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PRESS RELEASE 

SBI Cards and Payment Services Limited 

Financial Results for the Q4 FY24 and Financial Year ended March 31 , 2024 

SBI Card Q4 FY'24 Revenue Rises 14% to, 4,475; PAT Grows 11% to, 662 Cr 

New Delhi, 26 April 2024: The Board of Directors of SBI Cards and Payment Services Limited 

approved the Company's results for the Q4 FY24 and financial year ended March 31 , 2024, at their 

meeting held on Friday, April 26, 2024. 

Performance Highlights Q4 FY24 

• Total Revenue increased by 14% YoY at t 4,475 Cr in Q4 FY24 vs t 3,917 Cr in Q4 FY23 

• PAT increased by 11 % YoY at t 662 Cr in Q4 FY24 vs t 596 Cr in Q4 FY23 

• ROAA at 4.7% in Q4 FY24 vs 5.4% in Q4 FY23 

• ROAE at 22.2% in Q4 FY24 vs 24.6% in Q4 FY23 

• Capital Adequacy Ratio at 20.5%; Tier 1 at 16.5% 

Business Highlights 

• New accounts volume at 1,029K accounts in Q4 FY24 vs 1,371 K accounts in Q4 FY23 

• Card-in-force grew by 13% YoY at 1.89 Cr as of Q4 FY24 vs 1.68 Cr as of Q4 FY23 

• Spends grew by 11 % YoY at V9,653 Cr in Q4 FY24 vs V1 ,686 Cr in Q4 FY23 

• Receivables grew by 25% YoY at tS0,846 Cr in Q4 FY24 vs t40,722 Cr in Q4 FY23 

• Market share - for FY24 Card-in-force is at 18.6% (FY23: 19.7%), Spends is at 17.8% (FY23: 

18.2%) 

Profit & Loss Account for the Quarter ended March 31, 2024 

► Total income increased by 14% at t 4,475 Cr in Q4 FY24 vs t 3,917 Cr in Q4 FY23. This 

movement was a result of the following key factors: 

• Interest income increased by 28% at t 2, 139 Cr in Q4 FY24 vs t 1 ,672 Cr in Q4 FY23 

• Fees and commission income increased by 6% at t 2,209 Cr in Q4 FY24 vs t 2,090 Cr in 

Q4 FY23 

► Finance costs increased by 43% at V24 Cr in Q4 FY24 vs t 507 Cr in Q4 FY23 

► Total Operating cost decreased by 3% at t 1,918 Cr in Q4 FY24 from t 1,980 Cr in Q4 FY23 

► Earnings before cred it costs increased by 28% at t1 ,833 Cr in Q4 FY24 vs t1 ,429 Cr in Q4 

FY23 
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OSBl card 
► Impairment losses & bad debts expenses increased by 50% at ~944 Cr in Q4 FY24 vs ~630 

Cr in Q4 FY23 
► Profit after tax increased by 11 % at z662 Cr in Q4 FY24 vs z596 Cr in Q4 FY23 

Profit & Loss Account for the financial year ended March 31, 2024 

► Total income increased by 22% at z 17,484 Cr in FY24 vs z 14,286 Cr in FY23 
► Finance costs increased by 58% at ~ 2,595 Cr in FY24 vs ~ 1,648 Cr in FY23 
► Total Operating cost increased by 12% at z 8,369 Cr in FY24 vs z 7,448 Cr in FY23, increase 
is driven by higher business growth 
► Earnings before credit cost increased by 26% at z 6,519 Cr in FY24 vs z 5,190 Cr in FY23 
► Impairment losses & bad debts expenses increased by 52% at z 3,287 Cr in FY24 vs z 
2,159 Cr in FY23 
► Profit after tax increased by 7% at z 2,408 Cr in FY24 vs z 2,258 Cr in FY23 

Balance Sheet as of March 31, 2024 

► Total Balance Sheet size as of March 31, 2024 was z58, 171 Cr as against z45,546 Cr as of 
March 31, 2023 
► Total Gross Advances (Credit card receivables) as of March 31, 2024 were zS0,846 Cr, as 
against ~40,722 Cr as of March 31, 2023 
► Net worth as of March 31, 2024 was z1 2, 156 Cr as against z9,902 Cr as of March 31, 2023 

Asset Quality 

The Gross non-performing assets were at 2.76% of gross advances as of March 31 , 2024 as 
against 2.35% as of March 31, 2023. Net non-performing assets were at 0.99% as of March 31, 
2024 as against 0.87% as of March 31, 2023. 

Capital Adequacy 

As per the capital adequacy norms issued by the RBI, Company's capital to risk ratio consisting 
of tier I and tier II capital should not be less than 150/o of its aggregate risk weighted assets on -
balance sheet and of risk adjusted va lue of off-balance sheet items. As of March 31, 2024, 
Company's CRAR was 20.5% compared to 23.1 % as of March 31, 2023. 

The tier I capital in respect of an NBFC-ND-SI, at any point of time, can't be less than 10%. 
Company's Tier I capital was 16.5% as of March 31, 2024 compared to 20.4% as of March 31, 
2023. 
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Rating 

CRISIL Long Term 
CRISIL Short Term -
ICRA Long Term 
ICRA Short Term 

AAA/Stable 
A1+ 
AAA/Stable 
A1+ 

Summary Profit and Loss Statement (Rs Cr) 

Descriotion Q4 FY23 

Interest Income 1,672 

Non-Interest Income 
2,090 

(Fees, commission income & others) 

Total Revenue from operations 3,762 

Total Other Income 154 

Total Income 3,917 

Finance costs 507 

Operating Costs 1,980 

Earnings before credit costs 1,429 

Impairment losses & bad debts 630 

Profit before tax 800 

Profit after tax 596 

Summary Balance Sheet (Rs Cr) 

Description 

Assets 
Loans (Net of orovisions) 

Cash & Bank Balances 
Investments 
Other Financial Assets & Trade Receivables 
Total non-financial Assets 
Total Assets 

Liabilities and Equity 
Total Equity 
Borrowings, Subordinated Liabilities & Debt Securities 
Other financial liabilities 
Total non-financial liabil ities 

Total liabilities and equitv 

Q3 FY24 
2,082 

2,539 

4,622 

120 

4,742 

695 

2,426 

1,620 

883 

738 

549 

OSBI Card 

Q4 FY24 FY23 FY24 

2,139 6,153 7,927 

2,209 7,514 9,041 

4,348 13,667 16,968 

127 619 515 

4,475 14,286 17,484 

724 1,648 2,595 

1,918 7,448 8,369 

1,833 5,190 6,519 

944 2,159 3,287 

888 3,031 3,232 

662 2,258 2,408 

Mar'23 Mar'24 

39,361 49,079 

1,354 2,730 

2,140 3,519 
559 573 

2,132 2,270 
45,546 58,171 

9,830 12,084 

31,110 39,891 

3,091 4,574 

1,514 1,722 

45,546 58,171 
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About SBI Card 

SB! Cards and Payment Services limited ("SB! Card") is a non-banking financial company that offers extensive 
credit card portfolio to individual cardholders and corporate clients which includes lifestyle, rewards, travel 

& fuel, and banking partnerships cards along with corporate cards covering al l major cardholders' segments 

in terms of income profile and lifestyle. The brand has a wide base of around 19 MM cards in force as of Q4 

FY24. It has diversified customer acquisition network that enables to engage prospective customers across 

multiple channels. SBI Card is a technology driven company. 

The Company is listed on National Stock Exchange ("NSE") and The Bombay Stock Exchange ("BSE"}. 

P.S. The brand name of the company is 'SBI Card' and it is registered in the name of 'SBI Cards and Payment 
Services Limited'. The company is trading under the entity name 'SBICARD' on stock exchanges. 

For investor queries please email investor.relations@sbicard.com 

For further press queries please contact: 
SBI Card 
Vishal Tyagi 
vishal.tyagi1@sbicard.com 

Perfect Relations for SBI Card 
Shilpa Abraham 
M: + 91 7907431859 

shi lpa.abraham@perfectrelations.com 
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