
TATA

TCS/PR/SE-8412019-20

September 9,2019

National Stock Exchange of India
Limited
Exchange Plaza,
Bandra Kurla Complex
Mumbai
Symbol: TCS

BSE Limited
P.J. Towers, Dalal Street
Mumbai 400001
Scrip Code No.532540 (BSE)

Dear Sirs,

We are sending herewith copy of the Press Release titled "TCS Named a
Leader in IDC MarketScape for Worldwide Digital Transformation Service
Providers for Utilities'which will be disseminated shortly.

The Press release is self-explanatory.

Thanking you,

Yours faithfully,
For Tata Consultancy Seruices Limited

Company Secretary

TATA CO NSU LTAN CY S E RVI CES

Tata Consultancy Services Limited
9th Floor Nirmal Building Nariman Point Mumbai 400 021

fel9L2267789595 Fax9L2267789660 e-mail corporate.office@tcs.com website www.tcs.com
Registered Office 9th Floor Nirmal Building Nariman Point Mumbai 400 021.

Corporate I dentif ication No. (Cl N ) : L22270MHI995 P 1C084781



TNTN CON 5 U LTANCY S ERVICES /aih\qt
TNTN

Forimmediate*. PRESS RELEASE

TCS Named a Leader in IDC MarketScape for Worldwide Digital
Transformation Service Providers for Utilities

Tata Consultancy Services' Bolanced Mix of Service Offerings Mokes lt a Good Choice for Long-Term
Tronsformotion Partnerships, Says Report

NEW YORK I MUMBAI, September 9,2O19: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a
leading global lT services, consulting and business solutions organization, has been named a Leader in the
2019 IDC MarketScape for Worldwide Digital Transformation Service Providers for Utilitiesl.

The IDC MarketScape assessed 17 global service providers on a range of parameters across two dimensions:
capabilities and strategies. These parameters included depth and breadth of service offerings, customer
satisfaction, market adoption, value creation, offerings strategy, partnerships, and innovation. According
to the report, a balanced mix of consulting, systems integration, application development, and outsourcing
makes TCS a good choice for long-term partnerships in the domain of DX, and that this is reflected in utility
customers' solid perception of the company's service delivery and customer service quality.

"We hove been leveraging our Business 4.0'" thought leodershipframework ond deep contextuol knowledge
to help our customers reimogine their business models,top into new revenue streoms ond enhonce customer
experience. At the same time, we ore transforming their core to give them o leoner, more agile ond
intelligent operotions stack thot enobles foster innovotion," said Sudheer Warrier, Global Head, Utilities
Business, TCS. "Ih,s leadership position is a recognition of the sustained investments we hove mode in
building deep capabilities in the Utilities domoin, in reseorch and innovotion, ond the resultant morket
success we hove seen."

TCS has been partnering with leading utilities across the world to help them pursue their growth and
transformation programs, innovate, and optimize their operations using next generation technologies. The
company's differentiated offerings and strong relationship focus have helped it achieve spectacular market
success and build up a large global footprint in the Utilities sector in a relatively short time.

TCS offers utilities a full suite of services spanning consulting and system integration, digital transformation,
and cognitive business operations. A dedicated Utilities Transformation and lnnovation group continually
looks at business problems specific to the Utilities domain, and designs innovative solutions such as

connected assets or a connected workforce, that harness the combinatorial power of emerging
technologies such as artificial intelligence, lnternet of Things and cloud to fully digitize and transform the
utilities value chain.

With customer retention becoming a top strategic priority for utilities, TCS' holistic approach to customer
journey orchestration has resulted in differentiated outcomes for customers. The company provides a

comprehensive portfolio of services and offerings around personalized experience management spanning
digitalization strategy, design, front office transformation, analytics and insights, digital marketing, and
customer service.

I IDC MarketScape: Worldwide Digital Transformation Service Providers for Utilities 2019 Vendor Assessment, doc #
EUR144397319, July 2019
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Customers have been engaging TCS to scale up their innovation programs, leveraging its extensive
investments in domain-specific research and innovation that have resulted in intellectual property around
asset performance, connected home and vegetation management. Additionally, TCS' Co-lnnovation
Network, consisting of technology companies, start-ups and academia, provides a ready ecosystem for
utilities to plug into.

"Our customer-centric strategy and deep domain knowledge have helped us build out a comprehensive set
of offerings toilor-made for utilities embarking on o digitoltransformation journey and helped us emerge as
an integroted and holistic provider of transformotional services ocross the entire utilities value chain," added
Sudheer Warrier.

####

About IDC MarketScape: IDC MarketScape vendor assessment model is designed to provide an overview
of the competitive fitness of ICT (information and communications technology) suppliers in a given market.
The research methodology utilizes a rigorous scoring methodology based on both qualitative and
quantitative criteria that results in a single graphical illustration of each vendor's position within a given
market. IDC MarketScape provides a clear framework in which the product and service offerings,
capabilities and strategies, and current and future market success factors of lT and telecommunications
vendors can be meaningfully compared. The framework also provides technology buyers with a 360-degree
assessment of the strengths and weaknesses of current and prospective vendors.

About Tata Consultancy Services ttd. (TCS)

Tata Consultancy Services is an lT services, consulting and business solutions organization that has been
partnering with many of the world's largest businesses in their transformation journeys for the last fifty
years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and
engineering services and solutions. This is delivered through its unique Location lndependent Agile delivery
model, recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 435,000 of the world's
best-trained consultants in 46 countries. The company generated consolidated revenues of US 520.9 billion
in the fiscalyear ended March 3L,20L9 and is listed on the BSE (formerly Bombay Stock Exchange)and the
NSE (National Stock Exchange) in lndia. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the Dow
Jones Sustainability lndex (DJSI), MSCI Global Sustainability lndex and the FTSE4Good Emerging lndex. For
more information, visit us at www.tcs.com

TCS media contacts:
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l: charlene.lee@tcs.com
e: +65 9138 4370
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l: kellv.rvan@tcs.com
e: +6L 422989 682

Australia and New Zealand
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Benelux hmai

lnr'on

oost. lema cs.com

e: +31 615 903387
nada mail: tia.thomas@tcs.com

mail: +1 647 7907602
al Europe mail: anke.maibach@tcs.com

e: + 49 L726615789
Europe mail : mattias.afgei iersta m @tcs.cgm

hone: +46723989188
lndia E

lp

mail: arush ie.sinha@tcs.com
hone: +972267789960

lapan lEmail: douslas.foote@tcs.com
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Latin America lEmail: martin.karich @tcs.com
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Nordics lEmail : roland.basen @tcs.com
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UK lemail: peter.deverv@tcs.com

lenon",Ir++ zoEs z+zr
USA lEmail: b.trounson @tcs.com
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