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Solidarity Bahrain Selects TCS BaNCS for lnsurance as its Core
Digital Platform

Tata Consultancy Services' Digital lnsurance Plotform to Help Solidarity Bahroin Accelerate Time-
to-Market, Enhance Customer Experience, ond Power Future Growth

MANAMA I MUMBAI, February 06, 20l9z Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS), a
leading lT services, consulting, and business solutions organization, announced that Solidarity Bahrain
B.S.C., a leading insurance provider in Bahrain, has selected TCS BaNCS as its core platform for digitally
transforming its property and casualty and takaful group life insurance businesses.

As part of this digital transformation, Solidarity Bahrain will replace its existing core policy administration
system with a comprehensive solution that can not only support existing operations but also power its
future growth. With its rich functionality and set of exposed APls that help integrate with surrounding
ecosystems, the TCS BaNCS solution will help enhance the experience across the lifecycle of customer and
intermediary journeys, offering greater self-service and convenience. Powered by a configurator and rules
engine, the solution will enable rapid product innovation. Further, digitized workflows and automation will
reduce turnaround times and enable prompter customer service.

Ashraf Bseisu, Chief Executive, Solidarity Group, said, 'The new core system will enhonce our insurance
services and allow us to provide more distinctive ond versatile solutions thot meet market demonds. We aim
at revolutionizing the insurance industry through service innovotion and a customer focused approach. Our
partnership with TCS stems from our firm belief thot both orgonizotions are oligned in their possion to re-
think the concept of insurance for a digitolly enabled world."

Jawad Mohamed, CEO, Solidarity Bahrain, said, "We hove built d strong reputotion in the industry in the
pasl decade. We have found an emerging customer need for technologically capoble insuronce services. Our
portnership with TCS is geared towords propelling Solidority in its quest towards leoding the insuronce
industry's innovotive digitaltronsformation ond in the odoption of Fintech and tnsurtech solutions."

"76 BINCS' comprehensive and integroted capabilities will help Solidority Bahrain differentiate itsetf in a
Business 4.0'u world ond ochieve its growth and transformotion objectives," said Venkateshwaran
Srinivasan, Vice President and Head, TCS Financial Solutions. "Our portnership with Solidarity Bahrain
provides a further fillip to our strong presence in the Middle Eost. We ore committed to the success of this
mission critical progra m."

TCS BaNCS for lnsurance is a single integrated solution spanning life, annuity, pensions, property and
casualty, reinsurance, and health insurance and is designed to support every event in the lifecycle of a
policy. lts parameter-driven, extendable and interoperable architecture allows insurance companies to
configure and launch new products quickly. The solution is based on a digital core, and supports
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conversational Al and Quartz for Blockchain, all of which help insurers expand their business, collaborate,

connect, and leverage the power of newer and richer ecosystems.

About Solidarity B.S.C

Solidarity Bahrain B.S.C. ('SB"), a subsidiary of Solidarity Group Holding B.S.C (closed) incorporated under

the laws and regulations of the Kingdom of Bahrain. SB provides a wide range of sharia'h compliant
protection products through high quality customer services delivered by well trained and dedicated staff

attentive to the needs of personal and corporate policyholders. SB being an lslamic financial institution has

strong internal governance by the Sharia Board who ensures that business is practiced in a fair, transparent

manner with its stakeholders. Being rated by A.M. Best, reflects its solid risk-adjusted capitalization,
diversified business profile in the country's insurance market, and consistently favorable investment
performance.

About TCS Financial Solutions

TCS Financial Solutions is a strategic business unit of Tata Consultancy Services. Dedicated to providing

business solutions to financial institutions globally, TCS Financial Solutions has compiled a comprehensive
product portfolio under the brand name of TCS BaNCS. The TCS BaNCS universal financial solution is

designed to help financial services institutions enhance end customer experience, enabling them to
embrace open and innovative technologies that embody true digital customer engagement. Deployed at

more than 450 installations worldwide, it is the largest collection of components, enterprise and consumer

apps for the financial industry made available through the cloud, helping firms become more agile and

intelligent by leveraging the power of new and extended ecosystems.

To know more about TCS BaNCS, please visit: http://sites.tcs.com/tcsbancs/

About Tata Consultancy Services ttd. (TCS)

Tata Consultancy Services is an lT services, consulting and business solutions organization that has been
partnering with many of the world's largest businesses in their transformation journeys for the last fifty
years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and

engineering services and solutions. This is delivered through its unique Location lndependent Agile

delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 417,000 of the world's
best-trained consultants in 46 countries. The company generated consolidated revenues of US S19.09

billion in the fiscal year ended March 3L,2018, and is listed on the BSE (formerly Bombay Stock Exchange)

and the NSE (National Stock Exchange) in lndia. TCS' proactive stance on climate change and award

winning work with communities across the world have earned it a place in leading sustainability indices

such as the Dow Jones Sustainability lndex (DJSI), MSCI Global Sustainability lndex and the FTSE4Good

Emerging lndex. For more information, visit us at www.tcs.com.
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To stay up-to-date on TCS global news, follow @TCS_News.

TCS Financial Solutions Media Contacts:

TCS media contacts:

###

It-

Global Dennis Roman, Global Head - Products & Platforms Marketing

Email: dennis. roman@tcs.com

Phone: +1 561 865 3339

Global Anjana Srikanth - Head, Marketing, TCS Financial Solutions

Email : aniana.srikanth(dtcs.com

Phone: +9L 8067256963

Asia Pacific Email : sean.davidson@tcs.com
Phone: +65 9139 3558

Australia and New
Zealand

Email: kellv com
Phone: +6t422 989 582

Benelux Email : ioost.galema @tcs.com
Phone: +31 615 903387

Central Europe Email: anke.mai @tcs.com
Phone: +49L726615789

Europe Email: ashish.ba @tcs.com
Phone: +31 611 53L246

lndia Email: arushie.sinha@tcs.com I shamala.p@tcs.com I vivek.padivar@tcs.com
Phone: +9L2267789960 | +9I 22 6778 9O8t | +9L 22 6778 LL2I

Japan Email : douglas.foote@tcs.com
Phone: +81 80-2115-0989

Latin America Email : martin.karich@tcs.com
Phone: +569 6170 9013

Nordics Email : mattias.afgei iersta m (dtcs.com

Phone : +46723989L88
UK Email : peter.devery@tcs.com

Phone: +447764835773
USA / Canada Email : b.trounson@tcs.com

Phone: +L6463L34594
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