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Sub: Chairman Speech at 31%* AGM held on 27.08.2019.
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TIMES CITY

enta Board and mansgement | have great pieasure i weicoming you ai 10 ths 318t
A General Vasing of your Corpany. It ras been my priiegd 120ad CONCOR for around tree
or Company's hifiting and fuithul foumey of 31 yoars, fl is ndeed an honou for ma
S jncture. I gves ma immansa sonsa of prde i statng that m the
competig marcet, CONCOR ebrivuns % sustainod leadersha In D ndusty,

Arvual Repert Atiudns Direcis Reperl Financal Sutements. AWi:ors’ Repod, comments of
CRAG 20 other Gocuments pertanng 1 the francia year 2016-13 and the AGM nctce have boen
iriaed  perm e modes nd wh Y peTSSOn, | ONSORT them as mad. | woud e 1o share

Dividend, Stock Spiit & Bonus lssue:
Keopng 1 veew e Snancial performanca, hinds foquitemants for futuro and DIPAM guidelines for
201815, the Board of Directors of your Company has recommended u Fnal diadond of Rs 855
(171%) per share Faving par valus of Rs 5 per share. In tsms of amount of aulgo, ths years’
doasend wil ba tha hignest in any year. for
the year 2016-13 wii ba Rs 829 crores as compared to Rs 430 croros In FY 2017-18, an incrnase of
2585% over evcus year. In orur 10 namase the partgation of smaler shareholders and 10
eohanca the woalth of cur sharchosders, tay wore rewarded through slock-spil and issus of banus.
ares. Tha ecuty sharws worw Subckided in s 201, i whih or sharaof R 10 aach i
rares of R
vnmv, your Company sm\mpm banws shares woressued nha ata of 14,

AND

brief highigh?s abaut Ha darkormance of your Campany duing e year 2016-19 visdw
scenaro and LGSICS Seckx 1 parUR”

ECONOMIC SCENARIC:

o Wanetary Fund, gobal acenormy grewal 3 6% durng yoar 2018, whereas
g e yesr 201819, The Indan saonomy is well poised 1o ostabish
Gaba Arrery 3nd 1o march ahead in e Bmes 1o coms, asi s axpectad
5 the tastast srowng ecoromy 1 D Workd In order [0 gve @ boost b the
on ecoromy, the Govermment has been addressing the
510 chve susianae fuiure growth and has ken

iy
S ras,rbsldi ‘:«f‘mmdmwwEwymszasGDP
ONT, a5 0 L1 W it o .5 per 1M over O IS Years, I ancherrepor
of e Word 34, ' wped 23 ks n e3se of dong business fom 100ch positon bt yoar to
7T TS 2.7 good news for your Corpany as any boost n economis actvites trnsiates nlo a
P demiand for koSS senvioRs 0 tha couny
A-_rcar—\ s:-,s.rmmﬂwwmw upan ovaral global and EXIM trade of the country. It

i yoat of low growh 1@ of giobal economy, the geo-pokiical uncertaintes and

wm-wm—u- s g mt oromes 1 1 wetd gl 9ot 1

and

EXIM
":) fas sufermd The comesic business 5wwrmdbyfsl\guxnpem disnuption in fuel
proes an¢ siowsg down of macufactunng ard consumption. Inspite of this kind of adverse
envrorment, your Company has performed quite wel during ml yur?ﬂ\&m Dmm of the
Frovatie seps, dy a

o531%

Your compary 1043y 8 a mamal leader and s slratsauwy placad as an inslitution of oxcellnce and
inlndia. Cver toenlarg
of senving  vall
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* Mamorandun of Urdarsty
Wherin CONCOR klr! nding with Kandia Intarmational Contajnay Totminal m,g(,‘-;_m:,
ar

o CDPy
uwc) i Cancal atshossiny Crpoton . (CHC) b v i

® Joint Working
CFs launq, uu.a atf
© Agramer i KRIL, Mmum CONCOR Wil cporats & bonded

e at otnagar b rding of EXH a0 oAy
& MO 4N ITE Sspan for mgrovamant n ot sterag ogisics.

* MOU with J5C RZD Logisy
et g3 RUsSE o bsplotig o kogsica spentnts n Rusi, i ard

TECHNOLOGY AND STANDARDISATION:

The digltal expicsicn scross tha Globe has brought with t remendous copretuniies o

1o te-defna e way businosses sro 1 ba canductsd in ths nag mmwgmrﬁm’r"c:‘rm
'!ww;m Wl enlruous Inaton in e, sysoms: and procadures il gt 10 higber

bex )
advantage by p«mm offcunt Iwgmbc; swm 10 the custormars Tho latost avedatie s for
sarves 1o 1he Gislomars ath b6 usod, teraby enating betor productnt and

rinimzng tho costs imvolved, The work on unitymg 31 cur ogeratans managemant ERPs, payrod
Sysems, francil systams, which Wil giv us an odga in wur ogerations Is giogeessirg wall Tha

ts bowque
CONGOR started with seven teminals and now it has a formidabla counrywide network of 63
teminals Today, your Company has tha lagest avalablo network of state-of-the-art Intermodl
lorminals scross the country, proviéng unparallal reach and penctration combined wih stong
prosence at almes! al container handing ports.

Attoe year end, it had a fel of around 26,000 contaners for domestic business, 342 owned rakes,
B2 RSTs and 16 ganlry cranes. With physical presanca throughout the county, larga feel of fs rlirg
stock, antaners, specialised container handing exulpments, fully computerised cperatins and
intemat based cuslom Interfacs, efficient and refiable value addod logisties servces aro being

0 1640401 Of public tar, rail Lant, Irack & traca et ang
meaw brE.«'neJmm; (covering ragers & queries) have immansely beneitad the customars, Your
g(:wpany has a5 imglemertad o-offca dunng the year,regiacing i pryscal s wih elscton:
# 8 569 lowards offce automaton and papores, werrng. Th ha

e<ontractor biing for onlig sub iy it A M
Know Your Contaimer Location (KYCL) for II'IHHB track lrd trace. Mmhlmrlom‘smslmvﬂm
mobda app, chatbal, et Il has estabiished back up site and standby syslems for its commarcial
business entical appications. CONCOR has been ro-centifid 1SO/EC-270012013 tmrn s1ac VT
Cenufcalion Sardcas. (Ministy of Communicaton & Infomaton Tachnokogy) for

Information Sacurty Management System (ISMS). Th pro<ess of migration 10 1SO womms hu
b nplated at

provded (o the trade. onmpaliton,
PCTOs, our endaiour I5 16 ratain markat shars In containerzed rall transperaton as wel as n

pany.

creating niw business verbeals, The benafis of furning double stack talns fom
Por b K .

) 3 hocostof
"5y g, enhancng il co-oficient and mads our o
Further, your Company h tegles to Is fully, which
inter-alia Include:
® Safting up of MMLPs at the DFCs and m

= Inenscve use of Ifomation Technciony i he form of warshousing manigarranl, ocommerca,
logistes platform for First mia and Last mia’solutons;

o Vankuring Inlamatenaly;

© Venturing inlo coastal "

» Sating up extended galaway facilty; and

 Distbution logstics 2nd ILM2 (intsgraled Logistics and Manufacturing Zonss)

Therefors, the Company is wall posizoned 0 reap tha benefits fom the opporunib arsing from

GsT

area of bu

1oad, rl ard coastal

,amm\nzamamzﬂﬂ il lainerized
Tansoned ty rad increased fom 5431 mmwnmmznn 18 fo 60.34 milicn lonnes in
eaze of 11.10%. atal pors

20 TEUs 1 2017-16 10 15,41 milion TEUs in 2018-19.

szl merthancsa espons of the Countey in value terms went up by 9.06% from 30353
nencad.

commenczment of DFC, elc.

HUMAN
lmﬂuhdmmwmubﬂllnhwwﬂsh Mnhﬂﬂlmmmmm

HR strategy bytakmg rlosczunt o busivess objctives am wmpn(um b\uﬂrq reid fria

Fax:011-41673112

® Suppontesy %0 brgnt studenss ey I Pigher shedes o UMar Pradesh Aiso, Suppor'sd
IAAALOS 4 GTATY P07k run for lom children ot D, barefttng 250 chidran. rérasinycars
3 1o e $ctorss ot Gatam Buth Nagar ard Ghazgau Uer Prasash acd Katuwas,
Rafasthan bacafttig mors an 2.000) shzents

© Contribeston i Armest Fumﬂqnz,wdruuu‘mdnmrdm&ﬂm

AHARDS AND ACCOLADES:
Mary mwcis ard Watistns rave bemn contaad on e Carmgany oy . achameear
W/ﬁm‘, ma of which s ~ Al b
® Habutt Vioat Conator Markst otums Narats Mo Waruforrs 2
A 2017 by Gala St ivmsmat ol e B
-waa‘awawm-asymhwmw»wf Gatmeyy uret Sman
Loggstes ot 2313, e il
* Dun 8 Bracstont PSU Auarts 2013 v Trrsgr 4 Lo e camapey oy e 5
Detsoy, Craiman, Prime Wrslas Exsecrms Ataney Covens. IRSMES
® 1CD Sanattrar was coiorsd wih SUAHT LOSSTICS S35 by Viri Gty
Srmat Logites Surent 2013 e ! N e
® SKOTCH Oront-<A-tort 2018 Award i s S5 Sk oot 2 o by
. smdhmw;mmw;'ﬂm/mr-nwlr/ Ut P Saen P Pl
e ot actzns i og G 10 D2USH E2A tirt Ymern 2073
® S Ratuy Ogevator Award ¢ Sman Lot Smrm at Kiata
* part Coarar Osok 4 Rl Opaatr f Yo () st i Mo
s A

FUTURE OUTLOOK:

Your Company tafieves that econamic ard wcrmass n EXM o wil s st 5 3

oth plans. Largs numter of indusiial pars, SEZs, 0ors, inbasinachm proscts e being

estalished n cfersnt Siztos, nnuymwmnymmwm/bww-m

partrar thragh Basa on e i

0vBr tha years. your Comgany IS well piscsd 1 anan rorsistent fra growh, huwl:

SAANVING B2 LUsESS VEIICA'S, 1 Objectes & row 10 120 e o tusmess potertal
booomicg avadabie In armes suh as wastsl shoprg, e-cmmens GAbuton ogstcs,

Warbhousing, vakie acited serdcas, cod chain, ILMZ ogéring i intermatcral area, etc for whcn

effsction 11401 taken. Our T satup mnp«aymwmmmuuraammam

busivess. The HR strateqios a

the aspiratins of indherdual m\oyees

Tha Campany beises In orcorajing empioyee empowermant, growih and davalopment of
Indeddhials by roizie Wit patontial, ancouraging innavative idoas and far distrbuton of mwards
Tha werk Gl 3 65N ind dynamic enabiing emplayoes 10 taka nal e In job and give fondback
Camis taben 1o rraintan safo ard hygienc work cimata and fo pravide corcducive enviccnmant 10 the
im0 Vu(ds thar good heah, Parscipation of empiaiees and thole family mambers m sports,
cutural events, elc. is 2ls0 enoouragad and supported.

Tha contritattion of exery emplapee is measuted and rewarded though resull oriented Perfomance
Management System (PMS). This system prometes the phicsophy of rewarding and recognizing
martocracy at all kels and a sinwured appeoach i folowed for the camer development.

cango sty 04
During tha goar, geur Company has started mmw&mmmamcu:mu.
Kandia-Wargaiors.Cothin-Tutcorin Karda 1| wll sy g esriard conraciesy fom Mesa four
ports by rai and rcad Similar services, n-p&mmbmuwmmmm
Our cozstal shigging activities wil baneft the trade in many ways, invhuding trough the scoromical

logist: ensts
Your Company has entered it Gistnbution logistics business for which ¢ has dectfied 20 nodes
ac0ss Inda undar which long duration amangaments with biisivess parinars selactsd $rough
tenderdog procass, wil bm dora Under PPP moda. Al thesa distriution logisics caries, e sacdcss
T e procucs, ml

b provded

43 colar 31,02 bison US dcfars and the imponts exper
1 2017-15 12 US§ 507.24 bilscn in 2018-19. CONCOR exparienced a riss in export
such 35 stainiess steel, scyabean meal, papar, fumiture, coir products, fzbrics, etc,
of cammesies such as solar module, waste paper, news prnt, aluminium scrap, auto
0088, polyester geods, ele

PERFORMANCE HIGHUGHTS:

WMM-MMWswVMCmm wol panned siaogios and intalivs, avalatia  CONCOR: tad & d harmony 25 1 bof olintoesis and . amcoion 0 e fwuovmsamumm.mm«ﬁnumz'am

n' o your suppod, e wanyhas oy Gckly ha benefit of Fas dso

v and careordeveicpment poices,our atron ras is merelyarund 2%, e s "'";'M"’;

JOINT VENTURES AND ALLIANCES: . “Wwwﬂﬂﬂ ukhgmrzyil womes of customers. Thess ntiatives are Dam braskng and
mmwmm(.m;)a—dmmmwuw 010 1p wih Lheleacing players in e :°"‘°"’EG°"E'““N°E o ras s s » 5

ty your Company, Thers  Your Company is Your Compary s a0 Ly Inﬂnvsh 1CDs € wihPSA Gl and
tavratna Company !:htm’ : i g p ICDs i Egypt in a consertum Singagcrs and ore
s Sopangnce.  beeves fhaf Corpora Gommance ""‘m"mm,mm',ww,, local partoee 1 1 explorny tha possibiies lr providng kgcs sardess on $a nan and

i f ccid cha, & care, por cperatons, conainer ek st OGN fes and ot e
coneckty, setirg up ra infrastructare, nunning Mulfmodal Logstics Parks (MLPs) and many of

s=teges, your Comsany hes deirersd

trust with 2 commyment to maximize stakshokders’ value be it a sharehoider, emy
customar, kvestor community of policymaker.

The G hal cisciosurs,

adlamuslnil Tha Company tonducts £ acihates in an sthical and respensibia manner lowards

them zre reqularly distibutng didends.

Sippered by ‘Emaﬂ&aﬂhmwﬂmhhﬂlsﬂdlmlmm

v The two IV Camganies CONCOR Infa Company L, (SGICL) and Punfab Logstcs
the busmoss I Uit (PLIL) 20 also our nwhich Stats Gow. '

srare and moved on the pat of long
waumes, francal pecformance, CAPEX. dandend, mmrmm o share, arn as follows:

Business volumes, tumever & profitabifity:

Punjab respectiiely ara partrers. Gaing forward, #t s expected thal significant volumes would ba
captured from 1 regions whers ey are kocated which wil holp in increasiog our ral hare by
divertng baffc fom rozd,

for stakehoiders wiin the prevalent reguiatory framewerk. I has aways

wmaanumng.hmm practces, organczation.

The Gavemance in the Company has béen sirengehened by lommulating, implementng and updatng

mmmwmmhmmmwmwnmnmm
olis invesiors eperates. Forhe

127 plsted 1o srars it s Crmpany rocorded all e gh padornarcs on 0

physical
18 gross humever increzsad by 11.71% o Rs.7,216 crores and the
it g b ot wos R, it s, showng a Growth of 16.37% over pravious year.

Capital Expenciture:
Tre postive business cutiook n the long tem for th logiste sacor ts intact for which your Company is
el el ip 3 comrnitd. Durrg b

‘au:x;4.1"M/mcme'w&mdmﬁz—.mmhmemdmngvndﬂMLPs

The G y Fresha, "
(FHEL) and CONCOR Alr Ltd (CAL).

year 2018-19, DPE has ralad the Corperata Gavemanca Compliances of your Company as Excafient.

m{hepasl FHEL ¢id not do well. However, with tha changed
of GST and

Une faclty of FHEL al Ral, Sonapat for deseloping it as an AgrLogistes Cantrn i two phases. um
Phasa-, CONCOR had Infused Rs.13.45 crores D/WI‘/ of fresh equity in FHEL In Apeil, 2014 ang
hasa-I|, Suppor has also boon provado by

comertngloan ar ntorest dues 10 CONCOR \mwmy Tha parial commisscning of U0 it e
0 i1 Jy. 2018 and 24 chambers mads avalabia fo storage of s, eggs, krana, ol A majee
Cavsloprment in March, 2019 was rotficaion of cne-third of tho existing Rai facily 03  custom
bonded warshouss by the Customs Auhonties. Operations have staled in cuslom bonrg
warehousa Hroush which he impartersiexportars arm iksly to be benafitsd with reduced overa

‘»w;dy:o:m:' maz&mmummm
win Tl i reach 100 0 e few years. Tr*aamnmsummﬂm«llmbuslrmm

(CONCOR ArLid. (CAL year 201,

o sntartal grentaton o harding capacy, knatonal dvantage,
exposrs o oter virments of vale chain, T‘emmmmldm‘smwmmw
Cotiors (DFCs) m fe wﬂb&mmﬂv}m!:qeumecarm/hmlwm 15 187 tho
erpand USRS gown M e sama thtugn s Countiywide nathedk of lerminals, This yoar in
e 10 STRRGTEN B Ve Sxtics levels, 180 Bogie Low Contaner (BLC) wagons and 320

Low Lorger (ELL) wagors wers ddsd 1 (08 erastng floet, incresing the hoding of BLC and
BLL 1o 13417 wagors. At t of 1,350 BLC wagns was 10227 ard
ATO N 220ty BLOM wagons hve been taken on lezss for a period of 10 years, In addition, 7,030

and 1 has camed ot aparalon n [EmAYon! and domestic crcuits ndar concessionsl
19, (MIAL), Ovor

SOCIL Y:
CONCOR s tolaly committed 10 the social and  economic. development of the depived ang
Soty, heretors i

Intsmational Comdors, which Is not just limited 1o the Intematicnal Norm SEuth Transportaton
Comsor (NSTC).

muxmmbmmmmxmnmnm anewms o
for the ransil y por

Ametie App forfrst mis last mile y s being

of services at minkmum cost

Some of
-&mmmmmbmtwmdnﬂq ks, improve dwel tme of
containers on port and temminals at @ rduced logstcs
-Mwmhmmmml(lmmmmmmumlm)

aggrogate, iqua

Y. ¥
1o them. Tha Cempany bafaves that whal is 9004 for the sociaty ard the country is good fof yeut
Comgany. CONCOR's social activtes In FY 2018-19 continued 1 foess on development of socsety
with grima f001s 60 8chool sducation and health,  tarms of quidelines sved by DPE. Howeres,
acties in obsr arcas ke, sanitabon, sKil daveloprent, envrorment, sustainataty, elc. have also
been taksn Up. A amourl of Rs 1339 croms was incurrsd during the year iowards various CSR
Bctidtes. Soms of e intiives taken wars as under.

ightsard hares of Ghaipur and Suanpur, Uttar Pradesh.
+ Sl avicpmont civiles e ld of Gamantand ot 1 Utar Pradssh, Anch Pracesh,

Tamnoss ard Gl anafing S50 yoths beonging t backward classes,
o

o Organized 8 1t 27 majoc ocalions,
« nfastucturn devapont of hospials in Chaltsgarh and Andhara Pradesh, inguding suoport
idren with hearing impaiment.

23 domestic air cango sarvices i(MUﬂMNMCJLhnu!I:MMMmIMllV y it

is eontiruing to handle demesfic ar cargo for major six alrines at Mumbal aiiport.
mmemmgwlmuvﬂmnghpeﬂmb,mnlmw\ghmmdywrc«mm,
fosowng new aliances have bean made during the year:

. . (KRIL) whercby

o Topnmola santaten, toiats n school Jahanabad, Bivar,
Ghazpur and Vararay, Utar Praciesh, Scoepat, Haryara and Chennat, Tami Nacy. Consiruction
nypmhcnzleuwudmlnkanup alvarious Rallway Stations. o Westorn Raitway.

Utar Pradosh, Purmia,

&mv and Kannur, Kerala,
s per guldalines issusd by DPE towards CSR oxpenditure in aspiralional distrets, the districts of

® Closaty st
Cage, autocar, . o Paw GOpOTIDSS,
 Plan for ot shoxs pressance in the neighbouring counies.

ACKNOWLEDGEMENT:
In eonciusion, | woukd ‘especaly
Mirustries of Ratways. Shipping, Commerca and industry, Financa and af requigiory subortes or

s sepuing o Conpar o 5 eemeur. | k1o, nd st
o

u:sclsﬂmlxmﬂzv\ﬂ . inary, busingss associatas and ol the stakehoicens for mposng Exth
inus 3nd m 2l our efforts »ammwmamwa\eg‘m vatarie suport and
cooperation from my . CAAG

mn«mmmmm fo¢ corbnucus and mnmgswmm!wwm
<onstnuetive coverage, Finally, | would ke to plaos on recond my Gaepest appraciatca for
ummumcor«ccn‘

‘commemant wi taka it to greater helghts in &mes (o coxms.

Thark you onos again, Lodies and Geatemen

MUMMWMPMMN{WIJMMM
bonded area of ther ICD, Pall. U\«lﬂd“‘l and Sharvas, Uttar Pradosh, Visakhapatnam, Andhm Pradesh and Asfabad, V. Kalyana Rama
Net worth and Markst Capitaiization:  Agreoment with Bangalor Alpor Torminal Services Pt L. (BATSW-mmawm ground Tolangana havo bean shoristod. Tha focussad areas of aciios for these distcts ars schogt ﬂ“"nusﬂ.!ﬂl! e
The Nl wrth of s Camany incseasa fom Re9, 374 ereces as on 31.03.2018 1o R 10,68 eroms W"U‘m’”"w”“""“’”"‘mﬂf&m o """’“’"‘dmmm Andhen Pradesh s3 well a8 1t
5.0n21.03 2073 Tre mam capeaination of your Company has incressed o Ps orores J Note: Thi d of
mﬂmz'ammﬂxswunmumme e = by CONCOR at Sukpur. . contribution in National Sports Davalopmen Fund sat up by Gewt. of india. o Company
—— T Oyt S——

| R 0
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vﬂn | hgve £l peasa® M wakamng you &1 o ths 3t
e ead CONCOR for arcund thred

< Seas Faancdl Stabmens Ay Rt cmments of
& perm g B e Faznaa year D119 370 e AGM note Rave boon
o s 7 wih your permasin. | aonsiser them 35 7ead. | wouid e Lo share
cmance of you GOty SUm the yaar 201819 Vsdkis eomamS

097 6xorry row at 3 8% dunng year 2018, whereas
e 201619, The Iz economy s wed possed o esiabiish
S5l peonay 37 B mITh 23 1 P tmes 1 qum. 31S expectad.

¢ BTy 6 e WO In o 10 §ve @ Doust 1o the
Y, e Govermment has baen addressing the
st 1 5 000 SN e grew 30 Nas ken
| s sgamaa propect, ST rewapialza
i Racenty, 1 e ‘Glodal Econem Prospevts”
o 31290 ook of e Vo Economy Howmver Inda's GOP
ctors of 7 5% DBt aNNUTL Over next three years. In another repart
=i rA:ée"!x\rghL&ﬂ‘—.mIl)Umnrmlm)wln
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Regdioflice 63, CONCOR BhawanyMathtraRoad)
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N (GIN? 1163011 D1988G0[030915)
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‘hone 011%41673093:96) Faxa011-41673112

Dividend, Stock Spiit & Bonus lssua;

Keoging i1 vow o francia porfomanca, fnds requlremants o fuuro and OIPAN gudeines fef

201813, the Baand cf Dinxclors of yeur Company has recommended 3 Fnaldiidend of R B55

{1715} per sharn having par value of Rs 5 por share,  In terms nl amaunil of w\gu !"ms Iyﬁ;';
highast inany year. ‘

e yeuw 20181 wil by R 629 crones as campared 1o Rs 490 croves i Y 2017-48, an oy o

2535% over provious yea, I, e I Incroase the parkcpafion of smallr sharehcldars 21 o

enanc th wealth of our sharehiders, they were rewarded through stack spil and [ssup of bonus.

shms. The equiy shaces were suwlnﬂed in June 2018, In »mcn unn share of Rs 10 md| wi!

in February
xarws by your Company since Im:l'vl.ron bonus shares weig imod ln |nn ratioof 1:4.

STRATEGIES AND INITIATIVES:
Your company toddy s 3 markel leader .nd \s mlcgmm placsd as an institution of excellence and
envnence n Owetlreyears,

of he society and Iders' value.

* Momorandum of Understanding with Kandla Intomational Container Terminal P, Lid. (KICTPL),
wherein CONCOR shall have oxclusiva rail 12cess fo run the contamar raks batween KICTPL and
various ICDs/Ports,

* Juint Working Group (JWG) with Central Warehousing Corporation Ltd. (CWC) I eperate their
CFS faclity ocaled af Pipavay Port.

« Agreement wilh - KRIL, whorein CONCOR will cparale & manags Iba bordod area al KAIL's

torminalal Mcdinagar for harding of EXIN lalfc

MU will ITE Japan lot Improvament n oold slorage logistes.

 MOU wih JSC RZD Logistics, Russla for esplonng the logisiics cppartunities in Russia, India and
Intarnational Comdars.

@ Supporting 30 brght students prapanng for fighsr studies in Litar Pradesn Also, supcorted
aperalions of primary schaol un for stum chikgren at Defr, bensfiting 250 chagren. Infrasiructurs
suppod 1o Ihe schonls al Gautam Budh Nagar and Ghazipur, Utiar Pracesh and Knatuwas,
Rajasthan benafiting mora than 2,000 students.

» Contribution lo Armed Forces Flag Day Fund for the weifars of war widows and her degendarss.

AWARDS AND ACCOLADES:

Many awards and acolades have been confermed on your Comoany for its achevemers ard

performance, some of which am:

» Highest Weatth Retums Navratna-M
Awarts 2017 by Dalal Strest Irvestment Jourral

® Our Balasoe lerminal was chosen for 'Sman DCT Award ayManﬂruGa.Emmdu Smart
Logistes Award 2018,

e 0und BmmmlPSUAmrﬂsmiamTﬂﬂswd smgswwmamgw!vs'f‘w
Detiey, Chaimman, Prima Minister's Economic Ads

® |CD Sanathnagar was confamad with "SMART LOGVST[CS AWARU by Martime Galewsy at tha
Smart Logistcs Summit 2010

* SKOTGH Oroer—of-¥erit 2018 Award durng the 53rd Skotor Summi at New Defh:

under Ina’s et PSU

TECHNOLOGY AHD STANDARDISATION:

and naw we neeq
‘0 raofing the way businesses are o ba conducted in this now emronment. Your Company
llﬂogmscs 1hat continuous anovalion in u-nlus syslems and procnduras wit cataguit 1t hlgmr
baen on ous forafront I h

nmmgg by pmv\dmg ufficient log:stics services to the customers. The lalest avadatie \m for

0ading senices lo the customers are baing uscd, Ihomby enabling battor preductvity and
mlnlmmnq the cosls invalved Tho work on undying all our oparations management ERPS, payrol
svslams fnancial systems, wmm will grve us an odge in our operatons % progressing wel. The

CONCOR started with seven mmnils and oo it has @ formidabie counirywiée natwork of 83
forminals. Taday, your Comsany has the lrgest avalable nebvork of staleckhe-2il nlemodal
torminds across the counlry, providng ungarallel reach and penetralion combined wilh sog
presencs af almost all setaine handing pors

Atthe year end, L had a fleel of around 26,000 containers for domestic business, 342 owned fakes,
82 RSTs any y large fleet of its rollng
sock, conainers, sgesalsed conansr handing equpmens, fuly computedsed operalcns ard
internet based custom nlerfaca, effient and iable value added logistcs senvices ar beig
prowided 101he trads, Dug Iothe cha 'enges of fising compeliton, paricu/arly from the road sector ind
PCTCs. our endeavour is 10 relain markel share n containgtized rail iransgonaton as well as in
crealing pesw business verticals. The banefis of rutn.ng double siack rains from Mundra/Ppars”
H 4

+ Cormoany 35 2 5008 7 800
55 i S Uy,

& s mass s maery dscerent ugen overal gisbal and EXIM trada of e county It
o fow gowth rate of globdl econamy, the gao-golteal uncansinties and

2de reshczons smeng
& thcis 30 woening 550 mimports ond oxparts lgisties senices for EXIN
sushess s #s0 impcted by rising somoetbion, disruzton in fusl
ant wrsumeion. Insgite of this ind of adverse
cute wel donng the year 201819 because of the

and

mrcraty

ard o 8,
mply running, nhancing (2l co-eficient and mado our serv.ces more compeliiva.

Further, your Company has manifold stratagles to achleve its futurs goals successfully, which

Inter-alla Include:

* Setingup Ps along the afor i

 tntensive use of Information Technology in the o of warehousing management, e-comMEreo,
logisics platform forFirst mike and Last mile’scictions;

« Ventunng intemationaly;

. i

"‘ et of publc s, rail tr,track & bace stc. ard
the agp for Exim e-fiing (covering reperts & queries) have immensely benefiled the cuslomers. Your
pany has also impemented e-offce duing the year, replacing the physical fles with electronic
files as a step towands office automalion and papertess working, The Compary has \mwmud
e-contractor tiling for online invoicas by el
Know Your Container Location (KYCL) foroni
mabie app, chaibel, etc. It has stablisned back Up sits and stardby systems lor its commercial
business crilcal applications. CONCOR has been re-certfied |SOEC-27001.2013 from STQC IT
Cedification Senvices (Minlstry of Communication & Inforination Technology) for establishing an
Information Secuny Manzgement Sysiem (1S445). The process of migration tor 10 90012015 bas
been successtully completzd at 70 lerminals of he Company

-swdmnm‘mmmwnwmmmmmmevvuvaa-su
for Best Practions L 150 Summit 219
. amanMyopemmAwmms:mnm;sms‘m—mnKa\ah
:nhnd o:nu.w Depot & Ral Ogerstor of the Year (Putlic) 21 Nertwm India Mutimodal
lcs Awar

5 that economic recovery and increase in EXIM trade will gve boost to s
gromth pians. Lan;e rumber of indusinal parks, SEZs. ports. mfrastruchire projects sic. beng
estabished in difierent Stales, cfer your Camgany an exwu« septunty o sarrg 25 gste
pariner Danefis,

HUMAN RESOURCE MANAGEMENT: o b year, o Compary = wl g i @1 o e o 38
; : expanding susting business vericals, e ooiactves is now 1o 35 e encmous busress polental
1 Goncta poolctialenta pany p':li “gg;gg:ﬁsmm:;ﬂﬁ becoming avaiable n areas such s coasial shipping, e-orTErR. dsibition logsics,

warehousing, valus added samvices, o chan, ILMZ. cperating in inlermatonal arena, efc. or which

effecive sizp have been taken, Our 1T satp wil play a wilal e n al out anceous win 3 s

on providing isibiity and enhancng

During Ihe year, yeur Cormpany has slarled fts coastal shipping oparations 3t West Coast muta La,

Kandla—Hang: Tubcorin-Kandia. it wil also gva hinteriand comnectity from thase four
ports by rail and road. Simiar services, it is planmi de at East Cx

Ourwaslalsmwhgmﬂm banei the Irade in many ways iciing throush he sconcmical +

HR stategy ay hkmg i accout e busnass tjacones ard compatenca bulig readed for fs
business. The Hi malch between pany's future needs and
the aspiralians nl inividual employees.

The Company believes in encouragng employee empowsrmrent, growlh and development of

\ndmduals by realizing w pe,iznsu eflcouraging innovative deas and fair distibution of rewards.
and give feedback.
”

q shipping 10 provi ng road,

2 gowthot S -':\?v’n mgming leading of cargo, from

from 303.53

« Seting faclly; and

« Distibution logisics and ILMZ (integ ated Logist s and Manulacturing Zones).

Tnem!me. tho Company s we prstoned 1o e the banofls o the opporuniies arsag fum
=

nm\menmanxnlurc et

good
* culal everts, elc Is also encouraged and susporied

s b work

. e m;f"'“ . logistic costs.
Your Company has entersd into distribution logistics business for which it has ‘dentified 20 nodes
acrmss India under which long duraton amangements with business partners seiected though
1endenng process, will be done under PPP mede. At these disnbuton logistcs centes, the sernces
the producs, #il

theit family in sparts,
The conrioulion of every ermgiayee is measured and rewarded thraugh resuft onented Perfommance
Management System (FMS]. TS syslem promales the phicsopny of rewarding and rosognizing
Meioctacy at sl ‘evels and a stucured aparcach s olowed for he career development, - ! g ¥

meors 8.99% from
2bion in 2018-19 CONCTR expenienced a fise in export
‘soyehaan me2l, paper, fumiture, coif products, fabrics, etc.
= moduse, wasiz paper news D, auminum soep, auia

PERFORMANCE HIGHLIGHTS:

be provided

Wit out em{n;“ of "Cusiomer Value Creation', wal pmmeq mwe; and inltaties, avatable DONCORnas maintzined mdusz:; peace and harmony as f believes in communily of inlerests and Afer pariipaton in the  Freght Advance Scherne of the Indian Raways in March znw o

resources, in-house tha goal b v Ccmpanyhasm\mywxddywmme A has also

of consistent g, dilovionsr gppiriet "‘“’”“‘“y’” Due tobestamplayeewelere 2 rat i year. Ths has

y d besn recaivad very well by he custamers. I addon 1 s, the Compary has ntoduce o tma of

JOINT AND ALLIANCES: CORPORATE GOVERMANCE: 45 days and 90 days, laking away all womies of customers, Thess Intiatives are path treaking and

The din Venles (0s) andsubsdisrs ave been Sip n Lo 9 ot s ez sl 3 i it staps towards business winging down 1 s servcas.

s ada s gonrilsid i o ke M,my Tas  Your Comany s o Mg Comgany and s siabled 8 sond et ofCopata e essacliong Sk i b sk st e

bt hich are sither Govemance. | eisves thel Coporals Govemance is about maintining valuable rlalonship ang  Your Company is aiso tying PSACS

fild of co'd chain, air cangn, port cperations, container freight stabons, providing first and last mia
connectivity, seting up rail Infrastruchure, running Mulfimedal Logistcs Parks (MMLPs) and many ot
them are r:gu‘any disiributing Svdends.

The two JV UL CONCER Infra Campany Lid (SCICL) and Punjab Logisics

s daieras
1 of ong 15T sustanatie gowdh. Cen.m .nrmmn about the business
o2, CAPEX dvidee, ‘which | would ke to share, are as fofows:

Eosiness vohumes, tumaves & profitabiity:
sty Corcany e i e high erfomarce on e parametrs of
oot Iihas haﬂrLaJSBerrEuslmmpu«ed“aﬂ

21
y Th-gmssmmumwuynﬂﬁmmizwﬁmswm
1215 oreres, showing 2 0w of 16 377% Over pravious year.

e lnglem & ssirlact for which your Campany is
D\,nr-g:n.- 7 an it of 3R T8 Cros was sgent s

e oeatons. rorereent ol gh

The Coroany 5 Cperatng Mrough 1563 \ermeais 2t b an‘.nng some a0 in e mnen\yﬁa(
0 1 rext few yegrs Tha ahave mazeures wil resul in businss growth
of narvding cazasly, bsatons’ svantags, value 334d serviees and
s of vilua chan The commencement of operations o Dedicaled Freight
@ & be 2n 20ced aavantage 25 the Company is weil geared o tap the
grows Fom the same through ils ountrywde network of terminals. This yeat in

% 344ed 10 e exstng fleel increasing the hoiding of BLC and

1,350 fom 20,3710 227 &
4 OV wagens have e on leasa for @ pericd of 10 years. In addisen, 7,050
thenty fest vt ers 3 20 Reach Stacvers (RSTS) have boen ated

Mot wosth 3nd bkt Coptalzation:

The Networth of the Camgary inceased from Rs 9.374 srores 25 01 31.02.2016 to Rs. 10,358 crores.
25 0n 31032019, The market caotalisation of your Company has increased 1o Rs.32.006 crores a5
on 31.03.2019 Irom Re 30 345 crores a5 on 31 032018

Infra; sh’uml! Limited (PLIL) are.

Egypt

Jocal parmer. It is expioring the passitiities for providing loqssnﬁsu'«xmmelﬂiﬁnam
Intemational Comdors, which s not just fimitea to the Intematonal North South Transportaton
Corridor (INSTC)

trust wih a commitmant t maximiza stakehclders® value b it @ sharehoider, employee, supplier,
customer, investar communy or policymaker.

The Garporate: Is based
and faimess o 3l The Company conducis s actibas i an siical and responsibee maner wards *

fufl disck

Conlainer Train sanvce 1o Bangladesh has commenced and them ar plans ko start 3 rew routs to

sustainabla value creation for siakeholders wihin ha prevalent reguiatory framework. I has, am-ys Nepal for
Ne; gt gar
Punjab respectively zre parners. Going forward, il is expected Ihat signifcant volumes wod be  believed nreaing practices, !
caplured from the regions where they are located which will help in increasing our fail share by The Gevemznce in he Company has bezn strengthened by fermutating, implementing and updating \pp y i
vamm nmua.'; &nd systems. All thes initiaives have enabled your Company to eam the lms( ann of services at minimum cost.

dieeting Uafic from mad

‘The Company at presant has Freshs
(FHEL) and CONCOR Air Lt (cA)
In IM st FHEL g nol do well. However, ‘with the changed business dynamics on implementaton
oGS requirements, a reenginesring of
the Fadlwy of FHEL a1 Rai, Senepat for developing il as an Agri-Logistics Canira in wo phasas, Under
Phas&l CONCOR had wnmud Rs 1345 crores by way of fresh equity in FHEL in Apri, 2018 and
I Rs.3085 &70 Phase.I| Support has also buen pronded by
conserting foan and ierest dus u: CuNcon inla equity. The partial commissioning of e plant was.
done in July, 2018 and 24 chambers made availabla for storge of fetils, agas, kirana. elc. A major
davalopmen in March, 201 was notifcation of anz-tird of the exising Rai f26ll a5 a cusom
bonded warehouse by the Customs Aulhodtes. Operalions have started in custom bonded
warehouse through which the importersiexporters e kel (o be benefited wih reducad oversl
Iogislcs costs

Some of the other Mecium and kong-tem strategies, incude tha folowing:

® Enhance deuble stack cperations for eficient unlizaﬁm ol ts roling stocks, improve dwell ime of
mnlnms on port and tenminals al a reduced Wog
o ILMZ 2ans).

of cemant, aggregale, iqud

y&!?\ﬁ 819, DPE has rated the Corporste Governance Compliances of your Campany as. ExwllenL

CORPORATE SOCIAL RESPONSIBILITY:
CONCOR s tolally commitad 0 the social and economic devslopment of the deprived and @
therefore s C: « Closiy sy
cargo, Julo cars, etc. for new opportunives.
@ Plan for o shore presence in e nelghbouring countries.

r buik
Lo tham. The Company belisvs Ihat ihat s good for the society and the eountry is good. for your e
Gompany CONCOR's sacial actvibes in FY 201613 contnued to focus on development of

with prime focus on schocl ecucaton and health, i lerms of quidetines issued by DPE. However,
activities in other areds like, sanitation, skill development, environment, sustainabiity, elc. have also
been taken up An amount of Rs.12.39 crores was Incurred during the year fowerds vanous CSR
activilies. Soma of the inisatives Liken were as under.

o Solar Ighs and hand-pumps szl he ure areas of Ghazipur and Sulangu, Uar Pradesh,
© Skil development actvities in the field of garment and logistic in Utlar Pracesh, Andhra Pradesh,

ACKNOWLEDGEMENT:
In conciusion, | would i especialy
Ministies of Raitways, Shipping, Commerca and Industry, Finance and all reguiatory auborites for
alays supporting your l‘nmpany in 2l s endzavours. | am tharkcl 1 you, our valued sharsholders.

Inorder the air CONCOR AirLid. (CAL

anu ithas carried cul operaiins n inlemationsl and domestic cieuts under concessional agrvemenis
Lid, (WIAL), Over

as Gmmﬁca\r-rgn Servioes a Mumba airgort, (:M.Ms ashb!kl\zd el nhe ot carg ndusty, |

has suceessluity compleled its conogssion penod wih MIAL

s contnuig caigo for maper six aines al
maumqwqmmuqnmmbyw\mhhgmwmw
foowing
© Agreementwith Kiibbeo Infrastucture Ltd. (KRI L) whsrety CONCOR wil operat and manage e
bonded area of their ICD, Pali
« Agreoment wih Bangalore Aport Temninal Seracas Pyt L. (BATS) for undartaking groung
handing & other ir cargo relaled activities al various airports n India.
® Agresmentwilh Shiv Camers Roadways Pvi. Ltd (SCRPL) for

ths bel W‘YW' and motivabon. | thank ail our
tes and all

 Organized 86 Heall camps 21 27 mafor locaions, beneiting approxmately 54,185 stakeholders. W d wedal he gudance, valuabie support and
o Inffastruciure develepment of hospilals in Chatisgarh and Andhara Pradesh, includng support '" - am el oot alw . edge oy o | aiso vx:'\:imy thanks la our
- {awards cochiear inpiin' surgery of chiren wih hearing mparment panesin e oo, e o, s A a0 o e o g
Wil 0MBang @ Jaharabad, B3t consinuctive coverage. Finally. | would e 1o place on record my deepest appreciaton for he
Grazipurand Varanas, Utar Pradesh, gt s s Chnn e, o N, Cansncton collacive #fvts ¢l tsam CONGOR, ihe dnving force behind e success o your Gampany and #hose

1 alpl various Ralvay Westem Ralbay commitment wil Lake t 0 Qreater heights n tmes fo come.

A Dovogrinil oo , Utar Pradesh, Pumia,

by CONCOR at Sukhpur,

Bihar, and Kanrur, Kera| Than s, Ladios and Gentimen.
® As per guidelinas issued hy DFE lowards E"SR ‘lup:x\mm In aspirational districts, me districls of el once spi.
Chandush and Sharavast, Unar Pradesh, Visakhapatam, Andhra Pradssh and Asifabad,
Telangana hava been short-isted. Tha focussed areas of activites for these nmms amschool 27 August, 2019 . V. Kalyana Rama
educaion and health care. New Delhi Chairman and Managing Director
R ooty oo Andha Pradesh as wellas. ore: his doas ot purpt the 31st Annual General Maetng of
i 5 p by Govl. of ndia Yo Campiny <

o6 00

00 00

o
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THE ECONOMIC TIME:

)

Dear Share Owners, Ladies and Gentlemen!

Good afternocal

Q\maﬂdmﬁmsm—duﬂmugemﬁIrmagrealmm‘emw‘omingymd\shs!\sl
¥o

years now. A your Cor By s me

o address you at 1S hsiong e, rg»ﬁsm\mwdmhs.\l\lmn\n
P CONCOR ne industy

Anrual Report induding Drecors’ Repert, Fransial Simmeass, Aadtors’ Repert, commants o

waaﬂtwwwhnuhkﬁ“um.\M‘:mm%\l\:ﬂx\mum

Srmaisied n perMEE MAGeS and W your PE/TISSN, | consaier e R T | weuid ke fo $haw

bref highighs abeut e perkrance oy Comaany durig 0 year NTE1 vs-dhvis emnomc
sconania and logistcs secy i DO

ECONOMIC SCENARKE
s i report o nfemancral Maneisry Find, o econormy e a3 5% dumy year 018, whareas
& 113 The 130 ATy S w0 NS D st
aconomy 20 3 e ahead 1 T e I coma, 352 s eecied
Aoy M the ¥ e 1 order 1o gve 2 oSt X the
o Ty, De Goverrient has heen addmssry e
ten

eswes T = F stucts I
smshe)iaur . 3¢2% naa Teaan o *\\Ju'\wvsm ot ST, nvaptyize-
fion o barks, maonelsy oy Averson B0, s Secenty, 1 e Fodal Exnome Pos

12 ok of D Wnk ey However, ea's GOP
7 S ner am ovee e 8 VB, In 600008 00T

oy e

oW proSDRCSS
of e Worc k. It
T The s o e B WU
S 7 o o LSS SeVEES 11 1 Y

acen 3 menfaceg =d

prces =7 sowmg
eovirrenL y bm‘zMmeﬂ%MﬂliicmdN
Imrovatve 208, o) 2 2 most mporianty a corted and dediatad team

SECTORAL PERFORMANCE:

i Rawas reione 3 7wt o 531% inoriginanng kaading of carg, fom
30 XZEﬁmmnmAbliTrewa_ngnmmzed

? o5 5 memwes somadte o © vee lerms wend up by 9 06% fom 30353
fom

Dividend, Srock Split & Baaus Isia:

Neaping 1 vesw tha fancal pedonanos, s gquments ko iuro and DIPAM gudelines ft
01319, the B of Dicros of your Company has racommondod a final diidond of Rs 853
{177 v ghove Naving v vl of R 5 ot sharo. I tonns of amoual of oulgo, I el

CONTAINERICORPORATION OFINDIAIL

Regd: Office:

23 CONCOR BHawan: MathuralRoad;

OpprApolio Hospna| New Delhi=110076%

(CINFLE3011DL1988CO1030915)

Rinvestomelations@eoncorindlalcompWebsiteawwwi concoﬂndia cont
Phone. 011-41673093-96 Faxi 011416731125

. Mmmrnm!um nl \lmlnr!lnmlllm wilh Kandin annmll!!mnl Containar Termminal P Lid. (KICTPL),
mkes batwsen KICTFL and

virloua ILIJsﬂ'mﬂ

o Joinl Worki Grou (WG] with- Cantiol Warahousig Corporation L (CAC) to nporata haie
CFS fneity locatod at Pipayiy Pert.— *

© Agreomonl wilh - KRIL, wharen CONCOR will aparnln & manage the bordnd orea at KRIL's
tomilnal at Modinogir for handing of EXIM traft.

* MOU Wit ITE Japan for inpranient In cokd stormgo logistics

& NOU with JSC 12D Logistics, Russin for axploring the legtsties opportunities in Russia, India and

(Evicend i D0 tha Bighest in any year, The total

4 year A013-19 B0 R 626 v as corimd 9 R 409 rores i Y 2017-18, un ncrse of
585 ovee preveus yoar. In ovdt 1o ncmasa the petiipaen of simallar sharohaklors and o
o the wah of ur shovaheidons, they o ewandod through stock sl and bssuo of boiws
<hares. The oty S wers sub§vidad in dune 2018, In which ong sharo of Rs. 10 ech was

sdSwed Rs 5 0ach Subsexguontly in Fabruary 2019, n the fnth bonus 53

shans by your Donus shares tho ratio of 14,

STRATEGIES AND INTIATIVES:

Your company kaday Joadoc and Is straogically plag  axcollonca and
I yoars, it To onlarg

s Douwquet of sanvEs 1 f y slakeholders' value.

CONCOR stariad wih seven temnals and now it has a formidable countrywids netwark of 83
teminas. Tday, g Company has the largost avallatla nobwork of stalo-olhe-ar wrennodal
Jomingls acrss the county, providing unparall roach and penstration combined with strong
resance at atmaed all avntainer handling ports.

Attha year end. 4 had a fleat of around 26,000 containers fer domestic business, 342 owned rakes,
2 RSTs and 16 gaaly cranes. Wilh physical presenca throughoul ths country, arge et o s roling
ok, contabes, specialised cortainer handiing equipments, fully compulerised oporations and
emet asad cusiom inerface, efficent and eiabla value added logisics servioes are beng

TECHNOLOGY AND lVANDANDI!A“ON'

the Glotix ugl now wo nood
fo ro-clofinn tho way hmlmssun aro 10 bo conductord In Ihis rew endrarmont. Your Company
tocofses hat mmmw- innovation n sarvicna, systoms and mxnlums il calapal 0 ot

gtal haays bosi
aantago by ummng offciont bg\llkx sorviees o tha wsmun The latest rzallable lools for
providing sanlies to the customers am bairg used. theraty enabling bottar productiity and
g e costs ol The ik on unitying all our operations mnagamant ERPs, payrll
sysloms, financial systoms, which wil givo us an adga n cur oporalions is pregrassing woll. The
mobils app for disseminaling o Informatean n raspect of public tri, ra tdf, lrack & traca otc. and
the ap for Exim e-fling (cavering raperts & quers) have: immensaty banafited 1ba customars. Your
Company has alsa implementad o-olfice during the year, mplacing the physieal fles with riactronic
fles 85 a slep (owards offce aulomation and paperiass working. Tha Campany has implemanled
econtractor biling fo oniine submission of invoices by contractors through ther digital sigratura and
Know Your Container Localion (KYCL) for onlina frack and trace of contalner for ls custamers though
mebie app, chalbol, elc. It has established back up slle and standby systems for its commercial
business citcal applications. CONCOR has been re-certfiad ISONEC-27601:2013 from STOC IT
Certfication Sevces (Ministry of Communication & Information Technology) for establishirg an
Information Seamly Management Syslam (ISMS). The process of maratin la 1SO 9001:2015 hos
Pl

icularly

an
PCTOS. our endeavour s 10 felain markal share in containerized ral transporiaion @s well as In

al 70 termial o the Campary.

creatng naw business verticals, The bensfis of runring doubla stack trains from M HUMAN
X i tof
m‘“ﬂmw- ; ) = . Lonsider gt pool o e b Comany 5 b most il s nat il shaps
NCOR has adogted and aligned its.
e e HR !Xrlleqy by taking inlo mnl the buslnnu objectives and eumwlenca building Mﬂded for \B
Further, you Compmy lave s I which Dusiess, sl e Compe

. aemm; upof MMLPs

. anas«e use of Informalion Technology In the (nrm of mmhmsm mnagemu\L B-CMMEree,
jistics platform for ‘First mile and Lasl mile’ solutions;

. Vemunng intematonall

» Supporting 20 bright studonts praparing for hghar stdins In Uttae Pravesh. Aiso, supgenied
aparations of primary school um for sium chuldran af Dihi, benefiing 250 chddren. Irfrastruchure
Aupgont 1o tho schonls at Gautam Bugh Nagar and Ghaour, Utar Pradesh and - Khatwis.
Rajasthar banafiting mora than 2,000 studants

 Contribufion to Armed Forces Flag Day Fiund ‘of tha wolfarn of wor widews and ther deperdants

AWARDS AND ACCOLADES:

Many mwards and accoladas hava boen confored on your Company for its achievements ard

parformancs, some of which aro:

» Highost Wealth Crantor-Markat Retims Naviatna-Noe-Manufacturing’ under Indio’s Bast PSU
Awards 2017 by Dalad Gtreat lnvestmant Journal

» Ot Balvsorn tominal was chesan fof ‘Smart GCT Award' by Maritma Gateway under Smart
Logistics Award 2018,

 Dun & Bradstreet PSU Awards 2018 urdar Transpod & Logisti Senioss catngory by Shd Bitek
Debroy, Chairman, Prime Ministar's Economic Advisory Counci.
10 Sanathnagar was confored with ‘SMART LOGISTICS AWARD' by Mafiina Gatrway al the
‘Smart Logistics Summi 2018,

® SKOTCH Ordaf-of-Merit 2018 Awird during tha 53rd Skeach Summit at New Dafhi.

 Slar of tha Indusiry Awards by "ET Now” undar the catiegory “Bast Freight Sarvica Prowder. Rai”

Award for Bast P 16th INBUSH ERA Word Summd 2019,

« Smart Raitway Operator Award af Smart Logistics Summ af Kelkata.

» Iriard Container Degot & Ral Oparator of tha Year (Public) at Northam Inctia Mulirmodal
Logistics Awars,

.
ty

FUTURE OUTLOOK:
vwcampmbofmmzlmmmmmwmmmm EXIM trada wil give boost o its
plars Large number of Indusinal parks, SEZs, pors, Inimstnictum pryacts alc. baing
eglahluhed in diffarant Statas, offer your Company an excaent opgoruntty for serdng a5 logistc
parirer
ovr the yaars, your Comgany is well piacad 1o attain consistant futura growth In adéion 1o
axpanding oxisting busivess vartcals, 1o oSjoczes s now 1o 12p e snoreus business potental
tecoming avalable n areas sun as coastal shioping, e-cammerce, dintobuton logistzs,
warehousing, value 3¢ded seraces, cold chain, [LMZ, 0perating in irtsmatonal area, ot for which
effective stops hovs been taken. Our IT satup will pay a vital rie in ai cur andeaoars with 3 focus

the aspiratons of ncviual arrphyaes

The Campany belkeves in encouraging omployee empawsmmenl, growth and daveiopmant. of
individuals by fealizing their potental, encouraging [nnovalive deas and h\r dstibutn of ovarts.
inilialive In

Care

g f6ad,
. Semng up exterded gutev.ay faclty: ang

edL Zones).

Therelore, the Cempany is wel posiioned to reap tha benefits from the apportuniies arsing fom

commencement of DFC, ele.
With our ethos of ‘Cusiomer Value Croation, well planned strategies and  initatives, avallable

their family

‘emplayees towards their gocd hea'h
oullural evenls, elc. is also ancouraged and supported.

The caniribution of every omployee is measured and rewarded throuch resuit oerind Pecmance
Management System (PMS). This systom promols the prilosophy of rwarding and recognizng

providing w0 ¥ saraca level commitments

During the year, your Company has started (s caastal shipping oparabons at West Coast routa Lo,

Kandia-Mangalore-Cochiti- Tulicarin-Kandia. 1 will aiso give Rintertand connectiaty from thasa four

parts by rail and road. Similar services, it is planning to privide at East Coast going um: Fz\gnw

Our coastal shipping activiles wil benefit the trads in many ways, incucing hreugh

costs.

Your Commpany has entsred inla dstributicn loqgistica business for which It has idontified 20 nodes

across |ndia undar which long duration amangements with business carners seiecied thiough

tandering process, wil ba dena under PPP mode. At theaa distribution logistics centres, the sarncas
i il

the caraer

CONCOR has mainlained industial peaca and harmony as i belleves in cornmunity of inferasts and
L iy

e

be providod.
Afer participaton in the Ftak;m Atncn S of he ncan Raeays n Math 2019, ynm

esouress, yoursuppor,
of consistent growth.

o US izs d Peirpens
= USS 577,44 550 1 201512, CONCOR experienced a ise in export

servess el soaiean meal, paper, Rmie. COf pOGUCS, e, el
Pz o s S 2 S MO WASE FEP, 1S PN 2uminium S, U0
pars. piestz pocs 20'7eS= goods, e roemsed

PERFORMANCE HIGHUGHTS:
Szt iy memnmmnwwwwm

JOINT AND ALLIANCES:

The Joint Vsnmms () and subsiciries havs beon sehup in e up vih e leading players In the
industry and ctly and indirectly your Comoiny, Thare
arintolal mnzentcmpnnlesmmumumm

feld of cold chain, aircargo, port operations, container freighl stations, providing st and last mie
connectiiy,settng ug rall nfastructure, nning Mullmodal Loglsics Parks (NMLPs) and many of
tham ane reqularly dlsmbuung dwidends.

Thetwo IV SIDCULCCNCOR lfa Gompany L. (SCICL) nd Punja Logisies

s yor Cor 1513, 1 wheh
mnwym_dwrmﬂ,mmmmm
\otumes, franca peroance, LAPEX, Svdend, e, wich | wauld e 0 share, a2 25 loiows:

Business roiumes. femover § roftaniny:

| 2 pimamed = srars 1ty Doy moied 3l e gt perbormance on the parameters of
TEUs rzm-r;—ss-mwwm" 12 12s hanclied 3 23 miion TEUs and tansporied 4350
ok oy 4 1 201512, 20 increase of 2.42% and BE3% respectively over
wzs 5 11% and 1123% Jowd 7 the physical voumes of both EXIM end
segmers gtz The Gross Lemover nreassd by 1171% 10 Re 7216 oores ard the
5 mres. showrg a ow of 15.37% over previous year

e o iong te for st whi
-t et Durg e e s 752
gt experditrs maryy o Gty T o rirsinatan 1t form of seting up of WMLPS
1 raleye £xars, prarement o iGh CIpASTY WagOn2, COAners i oFer handing eipmens
The Carmoany s opanting Brouszh s 23 et 2 sl be 390 arother 810 1 e current year
W B (28t 10 e Y00 1 rer] bew years The e measures wit rest in busiess graeth
o e iy erien o Larding Xty OB Wi, s wied serdons e
SIUATS b ot segrert of s chan The cmmencemen! of operations on Dedicaied Freignt
Comcons (DFCs] 1 bure wl o0 2n s adeartare & e Corany is wel geared 1o 12p Pe
ORCIEC Dusrest oW e B same TVDug 1S SRNEgwon teted. of lemnas. This peer
Ot o sEengnen I rree ek st 1Y) Bk Low Draner (BLC) wayts and 320
Boge Low Liver (BLL wrpen wars e 1o e excstr] %t srreaae; e brision of BLC ard
BLL 1013417 wgors At cogarsty of . 0 2LC wegrrs was srharyad rom 2037 16 277 and
70 b cagacty BLOM wiagrs tave b ahen on s b @ g o 10 yeary Inaten, 1,080
mwmmzvﬁmsmws‘sxmammd

h your Company

Kot worth and Markat Caplaiition

1 274 032018 0 Rs 10,365 coms.
28 e 31012019, The manet candairation of your Conrgany hars rcreassd (o Re 22 006 cores a3
on 31 032019 from Rs 30 345 rores 48 00 31 02 2012

Imited (PLIL) sre alsa our
Punjab respectively are partners, Going ferward, it is expecied that signficant vofumes would be
caplured Irom the regions: where Iney aro kocated which will help in Increasing our rai share by
Givertng traffic from road.

meroly around 2%

and career

CORPORATE GOVERNANCE:

Your Company s a Navrana Company and has estabished a sound framewcdk of Corporala
Govarranco. It believes that Corporate Govemance is about malntaining valuable elalionship and
vust wih a commiment fo maximize stakeboldors' valu be it a sharebolder, employee, Suppler,
custornes,investor community or poicymale.

Thn (:qwlu Gmmanns L uanspamcy.‘

suslzmah[e valnu reaton for slskeholders within the p«mlem mgubanoryhmm has nmw
beliavad in creating a

The Govemancs in the Company has been strengthened by fomulatg, Imp!menurvq and updatng
various poices and systems, Al ese natves have enabied your Company 1o eam th trust and

Fresh &

(FHEL) and CONCOR A Lid (CAL).

Forthe

E
year 2016-19, OPE your Company

ll. Howaver, with

m the parsL FHEL L

ms mwwsm Rl Sonepal fordoveoping 125 an gt Logises Cenir in o phises, Uidar
Prase, CONCOR had infusod Rs.13.45 crores by way of fresh cquty in FHEL i Apr, 2015 and
408 curs s o Prassl. S

equity

the plant was
dora n Juty, 2018 and 24 mamws mm available for stcrage cf fuils, eggs, kiana, etc. A major
cevmicgment n March, 2019 was, rtficaton of one-hird of the existng Rai faciy s a cusiom
bonded warhouse by the Customs Authoriies. Operalins have started in custom bonded
warehouss trough which the impartarsiasporters are fikely to be benefitted wilh reduced overall
kgistcs costs.

ILITY:
CONCOR s totally commitied to the social and economic develcpment of the deprived and

o them, The Company believs thal what is good for the socioty and the counlry is good for your
Company, CONGORs social actsitas n FY 2018-19 conlinued to locus ca developmeni of sociely
with prime focus on school education and heatth, in lerms of guidelines issued by DPE. However,
acivities i iher areas like, santaton, skl developmnt, envitament, sustainabilly, et have aiso
been laken up- An amounl of Rs.13.39 cores was incurred during the year lowards varkus CSR
acivitis. Some of the itiatives taken were as under

 Solar Egits an hand-pumps installed in the rual areas of Ghazipur and Sutanpu, Utar Pradesh.
« Skill developmant actiates in the field of gamen! and logste In va Pradesh, Andhra Pradesh,

Inordar CONCORAIrLId. (CAL tup Taminadu and g 550 ywms jonging
06 thas camed o partions n ematonal and domestc Gt uner concessodlagements o Orgar
Aliped L. (MIAL). Over 2wl |nlrastructure developmant of hosmals In cnaulsgam and Anchara Pmmn Inciuding suppor
a8 ot ar ot Mumbai aipor, CAL Itsaf in tho air cargo indusiy. it p ery cf chidren
on pen for " « Topr i at Jahanabad, Bihar,
domesti o cargo irfed al Ghazipur and Uamrms! Utsr Prodsh, Sonegal, Haryana and Chennal, Tami Nacu. Constructon

VWinia e waistng JVs ore contuing 19 perdarn by contributag 10 the Giow of your Company,

Inepwirgg haw lErcas havs bosn made dunng the yesr:

« Agrsement wih Kebren Infrastuctues g, [KRIL) wheraby CONCOR will op<rata and manago the.
bondd a6 of e 1CD, Pall

o Agzeemant Wi Bangalore Arpor Tomminal Servces Pd. Lid (BATS) o underaking qmung
handing & ohet st Cargn mated actites al vrious airports in

@ Aroemant wth Shry Carmers Roadways PA. Lid. qscnm)m:

of public lolnls ‘was ls0 taken up a various Rallway Stations of Westem Raubway.
Jitansyre Uttar Pradesh, Pumia,
!nhar and annu, Keala
As par guidalines. Issued by DPE towards C SR expenditure in aspiratonal districts, the districts of
Chanduall and Sharuvasti, Uttar Pradesh, Visaknapatnam, Andhra Pragesh and Asrfabad,
ma'\amm boen shon listed. The focussed arvas of activiles for these districts are school
,ﬂmw and haalth care.

by CORCOR at Subhout.

o

mmmmﬂ In Natonal Sports Damxmnt Fund s Up by Gt of India

wmmmzd that

only qui
\.unamung and warehcusing will nol b8 ncreased for one Vunyur Thnmu
well by the Compar ome of
45 days ond 0 days, kg away all wories ulwslmc Thmhmanvzum path mmgam
business bringing dow Iogisties semcas.
VmuComp-nylsalsmiygmm:mlmsmzqymmammmmmdsmmwm
lecal parnor. It fs expiorirg the possitities for praviding ogstics services on the Indian and
Intemational Comcors, which s not just fimited 1o the Intematicnal Nerth South Transpartason
Comder (INSTC).

Container Train servce to Bangladesh has commanced and there are plans 1 start 3 new rovte o
Nepal via Batnaha~Jogbant-Biratnagar fof tha transil carga of Nepal through India's Gateway ports.

of services al minimum cost.

‘Soma of the othar mecium 3nd iong-term stratagies, inciuda the folawing:

» Enhance doudle stack cperations for effcient utization of its reling stecks, imgrove dwed time of
‘containers on porl and fenminals at a reduced logistics cost.

® Venturainto the area of ILMZ (Integrated Logistics and Manufacturing Zone).

« Clesely study the fruight designs Duing evoived for bulk fransporation of coment, aggragal, liquid
£argo, auto cars, atc for new cpportunites.

» Plan for off-shor presonce in the neighbouring countries.

ACKNOWLEDGENENT:
In Gonchusion, | wouid k8 o convay my doepest grattude Wme vammmlDewmlvu. aspeciay
Minsstnes of Raiways, Spping, Commerca and Indusiry, Financs and 1 quiatory authontes fee
aMA\y! supparting your Company in alfs endeavours. | am thankful to you, cur valued shrtnaiders
for your contnued ;upwn ar\dgoamu that provido us @ncourngement and metivation, | thank al cur
customers, sxparler for reposing fah
inus and in ail our effors. nmamwge and apprecale the guicance, vauatie supped and
‘co-cgaratien from my cofle:agues on the Boand, CAAG and our Aucitors. | atso extend my thanks 'o our
partners i tha sRcionc and pont media, fer axntinious und unwavanng support and for provding
GO CNSraga Fxmu.|mnnkuwmonmmmwmmvh
tive uffeets of team CONCOR, the dmang

commitment wi tska 1o grealet he I i 5mes ko coeme. o

Thank you once ayan, Ladies and Gentiomen.

11‘ August, 2019 V. Katyana Rams
w Delhi ‘ Chalrman and Managing Director

mmnummlmm»m mcond of tha proceedings of the 31st Annual Geearal Meeting of
tha Company.
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