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TCS Launches ignio'" Cheetah to Accelerate Transformation of
Enterprise lT Operations

New Release of Tata Consultany Services' Cognitive Automation Softwore Suite Comes with Advonced
Capabilities to Accelerate Deployment and Value Realization by Customers

SANTA CLARA I MUMBAI, February 26,2Ot92 Digitate, a venture of Tata Consultancy Services (TCS), (BSE:

532540, NSE: TCS), a leading global lT services, consulting, and business solutions organization, announced
the release of ignio'" Cheetah, a major upgrade of its highly successful cognitive automation product suite
for lT operations and workload management.

ignio Cheetah augments its proven blueprinting and automation functionality with several new
capabilities, including: (1) intelligent events and alerts management, capable of real-time detection and
prediction of anomalous lT conditions that need attention, suppression of redundant or false alerts,
aggregation of correlated events, and prioritization of alerts based on business impact; (2) intelligent
incident handling, with auto-triage capability that learns from experience.

A key component of the Cheetah release is ignio Studio, which makes it easier for users to extend the
functionality to support newer technologies and use-cases. The latest release also comes with a

significantly enhanced blueprinting capability that supports easier integration with third party lT

operations management tools and uses real-time data streams to continuously refine the enterprise lT
blueprint.

ignio Cheetah supports cloud-first deployments, SaaS engagement models, horizontal scaling to handle
large enterprise environments and data volumes, and stronger security and safety controls. Additionally,
the new release has a completely revamped user experience and supports multiple languages.

Commenting on the Cheetah release, Dr Harrick Vin, Global Head, Digitate, said, "This is a significant
milestone in our journey. The ignio Cheetah release will occelerate customer deployments and value
realization. ignio Studio will also moke it easier to extend cognitive automotion to business functions auoss
the enterprise."

"With the Cheetah version, ond its advances in scolability, alert monogement, ond incident handling, ignio
will continue to extend its distinctive strengths in combining automation with advonced lT analytics, with
support for predictive, prescriptive ond if/then decision moking," said Dennis Drogseth, Vice President,
Enterprise Management Associates. "EMA views the handshake between automotion and analytics as
one of the most needed, ond potentiolly fostest growing areos in the industry. And Digitote is well
positioned to toke a leadership role in addressing this criticol opportunity."

Akhilesh Tripathi, Chief Commercial Officer, Digitate, qdded, "Within a short period of time, ocross
industries, many lorge organizotions have alreody discovered how ignio improves their lT operations and
employee ixperience, while generating significont cost sovings. With its enhanced feotures, ignio Cheetoh
will occelerate the speed with which new customers can ochieve similar benefits."

Launched in 2015, ignio reimagines enterprise lT operations with its unique and innovative design that
blends artificial intelligence, machine learning, and advanced software engineering to quickly and
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autonomously resolve issues when they arise, and preempt incidents wherever possible. ignio has been
adopted by large, global enterprises, mostly Fortune 500 and Global 2000 corporations, which are leaders
and innovators in their respective industries. ignio currently manages over 1.5 million technology
resources autonomously for over 50 clients.

Details of the Cheetah release can be found on www.diqitote.com

About Digitate

idrgrtate
Digitate, founded in 2015, is a venture of Tata Consultancy Services (TCS). Digitate is

headquartered in Santa Clara, California, USA and Pune, lndia. To stay up-to-date on TCS or
ignio news, follow us at @TCS, @iam_ignio.

About Tata Consultancy Services ttd. (TCS)

Tata Consultancy Services is an lT services, consulting and business solutions organization that has been
partnering with many of the world's largest businesses in their transformation journeys for the last fifty
years. TCS offers a consulting-led, Cognitive powered, integrated portfolio of lT, Business & Technology
Services, and engineering. This is delivered through its unique Location lndependent Agile delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 417,000 of the world's
best-trained consultants in 46 countries. The company generated consolidated revenues of US 519.09
billion for year ended March 3t,2OL8 and is listed on the BSE (formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in lndia. TCS' proactive stance on climate change and award winning work
with communities across the world have earned it a place in leading sustainability indices such as the Dow
Jones Sustdinability lndex (DJSI), MSCI Global Sustainability lndex and the FTSE4Good Emerging lndex. For

more information, visit us at www.tcs.com.

To stay up-to-date on TCS news, follow @TCS News.

Digitate media contact:

Sunil Robert, CMO - Digitate I sunil.robert@digitate.com | +1-408-454-7165

TCS media contacts:

w

{sia Pacific lEmail: charlene.lee@tcs.com

lPhon"' +65 9138 4370
lEmail: Kellv.rvan@tcs.com

lPhone: +6L422 989 682

\ustralia and New Zealand
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Benelux lEmail:

ler'on"

Joost.galema@tcs.com
; +31 615 903387

3entral Europe Email

lrr'on"
anke.maibach@tcs.com
+ 49 172 6615789

Iurope: lEmail:

lenon"

mattias.afgeiierstam @tcs.com
+45723989188

ndia lEmail:

lrnon"
arushie.sinha@tcs.com I shamala.p@tcs.com I vivek.padivar@tcs.com
', +9L 22 677 8 9960 | +9L 22 677 I 908L | +9t 22677 8 LLZL

lapan lEmail : douelas.foote@tcs.com
t-
lPhone: +8L 80-211.5-0989

-atin America
lEmail:
lPhone

ma rtin.karich @tcs.com
: +569 6170 9013

\ordics lEmail:

lpnon"

roland.bagen@tcs.com
', +46 7O 317 80 24

JK lEmail : oeter.deverv@tcs.com
t-
lPhone: +44203155242L

USA / Canada lEmail: b.trounson@tcs.com

lPhone: +16463L34594
###
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