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Ratings CRISIL

An S&P Global Company

Rating Rationale
August 30, 2019 | Mumbai

Manappuram Finance Limited
Long term rating upgraded to 'CRISIL AA/Stable'’ ; Short term rating reaffirmed and term loan
Withdrawn

Rating Action
Total Bank Loan Facilities Rated ‘ Rs.250 Crore

CRISIL AA/Stable (Upgraded from 'CRISIL AA-/Positive’
; Rating Withdrawn)

Long Term Rating

Rs.50.5 Crore Non Convertible Debentures CRISIL AA/Stable (Upgraded from ‘CRISIL

AA-/Positive’)
Non Convertible Debentures Aggregating Rs.2707 CRISIL AA/Stable (Upgraded from 'CRISIL
Crore AA-/Positive’)
Rs.3500 Crore Commercial Paper CRISIL A1+ (Reaffirmed)

1 crore = 10 million
Refer to annexure for Details of Instruments & Bank Facilities

Detailed Rationale

CRISIL has upgraded its rating on the long-term debt instruments of Manappuram Finance Limited (MAFIL; part of the
Manappuram group) to 'CRISIL AA/Stable' from 'CRISIL AA-/Positive' and reaffirmed its 'CRISIL A1+' rating on the
company's commercial paper (CP). CRISIL has withdrawn its rating on the company's long-term bank facility at the
company's request and on receipt of a no-objection certificate from the banker. The withdrawal is in line with CRISIL's policy
on withdrawal of bank loan rating.

CRISIL has withdrawn its rating on the non-convertible debenture of Rs.927.5 crore (See Annexure 'Details of Rating
Withdrawn' for details) on confirmation from the debenture trustee as it is fully redeemed. The rating is withdrawn in line with
CRISIL's policy.

The upgrade factors in MAFIL's healthy asset quality, steady growth in the gold loan business and growing diversity in other
asset classes, and strong profitability and return on assets. MAFIL has maintained healthy asset quality over the years, as
reflected in quarter-end gross non-performing assets (GNPAs) for the gold loan portfolio ranging between 0.5% and 1.2%
over the last eight quarters. The GNPAs were around 2% at the consolidated level. The healthy asset quality in the gold loan
portfolio is backed by strong collection efficiency. The analysis of the monthly disbursement static pool shows that the
cumulative 3-month collection efficiency (including prepayment) increased to an average of 85% from 70% two years ago.
The proportion of auction collection reduced considerably to 0.3% during fiscal 2019 from 2.8% during fiscal 2017 due to
lower delinquencies. The revised business model of shorter tenure gold loans of 3 months has also helped de-risk the
portfolio from sharp movements in gold prices over a longer term. MAFIL has maintained steady asset quality even at the
consolidated level while diversifying its business into other asset classes.

The non-gold loan portfolio (microfinance, vehicle finance, and housing finance) accounted for around 34% of the total
portfolio as on June 30, 2019, against 19% as on March 31, 2017. Furthermore, all these businesses reported a profit for
fiscal 2019 and the first quarter of June 2019, adding to the consolidated accretion of the group. The non-gold segments
accounted for 15% of the reported profit in fiscal 2019 compared with 4% in fiscal 2017. The same stood at 19% in the first
quarter of June 2019. The overall profitability has remained strong with consolidated return on managed assets (RoMA) of
4.7% during fiscal 2019 and 5% (annualised) for the first quarter of fiscal 2020.

The upgrade also factors in the steady growth in the gold loan business and growing diversity in other asset classes.
MAFIL's gold loan business (66% of assets under management [AUM]) grew at a steady rate of 8-10% over the past 2
years which is expected to be sustained over the medium term. The shorter tenure gold loans of 3 months accounted for
97% of the portfolio as on June 30, 2019. The portfolio is characterised by increased customer base along with retention of
old customers. The customer base has increased by 8.3% over the past two years while the re-pledged gold loan share
increased to 78% in fiscal 2019 from 60% in fiscal 2017.

MAFIL's financial risk profile remains strong and it has displayed ability to raise funds through diversified sources post the
liquidity challenges that non-banking financial companies (NBFCs) have faced since September 2018. Due to its legacy and
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highly secured asset class, MAFIL was able to roll over existing bank lines/commercial paper and continue to raise fresh
funds from diversified sources during this period. The company raised around Rs 2,700 crore through term loans/cash
credit/working capital demand loans, Rs 400 crore through public issue of NCDs and Rs 600 crore from commercial paper
between September 2018 and July 2019. This resulted in steady monthly disbursement rate even post September 2018.
The asset liability maturity (ALM) profile also shows cumulative positive gaps across buckets up to 1 year and even in the
shorter tenure up to 3 months.

Within the non-gold finance portfolio, the microfinance business, with a portfolio of Rs 4,198 crore as on June 30, 2019, has
been scaling up at a healthy pace. This growth is expected to be sustained, backed by equity capital infusion of Rs 370
crore in fiscal 2019, plans for further equity infusion in fiscal 2020, focus on geographical diversification, and reduction in
delinquencies leading to a steady improvement in profitability. The vehicle finance segment, with an AUM of Rs 1,227 crore
as on June 30, 2019, has been a key growth driver. The housing finance business, with a portfolio of Rs 542 crore as on
June 30, 2019, achieved break-even in fiscal 2019 and is expected to increase the pace of growth in the coming fiscals. The
continuous broad basing of non-gold asset classes beginning 2015 has reduced the risk of monoline business and
associated growth challenges. The company is also expected to focus on increasing the share of non-gold secured asset
classes over the medium term.

The ratings continue to reflect the company's established market position in the gold finance business which accounts for
around 65% of the loan portfolio, and sound capitalisation, reflected in consolidated networth of Rs 4,715 crore and low
gearing of 3.4 times as on June 30, 2019. Profitability remains strong driven by high gross spreads and low credit cost,
while the funding profile is also expected to remain stable. These strengths are partially offset by high operating cost in the
gold and microfinance businesses, geographical concentration of operations and the associated risks, and potential
challenges associated with the non-gold product segments.

Analytical Approach

For arriving at the ratings, CRISIL has combined the business and financial risk profiles of MAFIL and its subsidiaries,
Asirvad Microfinance Ltd (Asirvad), Manappuram Home Finance Ltd (MAHOFIN), and Manappuram Insurance Brokers Pvt
Ltd. This is because all the companies, collectively referred to as the Manappuram group, have significant financial,
managerial, and operational linkages.

Key Rating Drivers & Detailed Description

Strengths:

The family of the promoter, Mr V P Nandakumar, has been in the gold-loan business for more than 60 years. Based on this
industry experience, the company has designed an appropriate assessment and underwriting methodology. Assessing the
purity of gold, fixing the sum that can be lent against a gram of gold, and determining appropriate loan-to-value ratios are
critical aspects in the assessment process. The company has a strong brand value and reputation in South India
(particularly Kerala and Tamil Nadu). Reputation and trust play a significant role in this financing segment as these give the
customer an assurance of getting back their personal gold ornaments once the loan is repaid. After shifting towards shorter
tenure gold loans of 3 months since 2015 to de-risk the portfolio from sharp fluctuations in gold prices, the company has
witnessed stability in business with an increase in customer base and gold holdings. The company has also seen an
increase in the re-pledging of gold by existing customers, indicating higher customer retention. Delinquencies have also
reduced leading to fewer auctions.

* Sound capitalisation

The consolidated networth was Rs 4,715 crore and gearing was 3.4 times as on June 30, 2019. Large accretion to networth
and moderation in gold loan growth in the past two fiscals resulted in a healthy standalone capital adequacy ratio of 23.2%
as on June 30, 2019. Lower asset-side risk (security of gold, which is liquid and is in the lender's possession) also supports
capitalisation. AUM in the gold loan segment is expected to grow at a steady rate over the medium term. Also, other
segments (microfinance, housing finance, and vehicle finance) have a relatively small scale. CRISIL understands that the
group intends to cap its capital allocation to the microfinance segment at 10% due to its unsecured nature of business, and
therefore, will look for external investors at the segment level. Therefore, despite continuation of rapid growth in the
microfinance segment, the consolidated gearing is not expected to exceed 5 times over the medium term, though this will
remain a key rating monitorable.

* Strong profitability driven by high gross spreads and low credit cost

Profitability has remained strong with a consolidated RoMA of 4.7% during fiscal 2019 and 5% (annualised) for the first
quarter of fiscal 2020. The profitability was supported by the high profit generated by the gold loan and MFI businesses. The
gold loan segment reported profit of Rs 790 crore in fiscal 2019, up from Rs 700 crore in fiscal 2018. The profits were Rs
220 crore in the first quarter of fiscal 2020. The profitability has been sustained due to reduction in auction losses and
increased focus on collection. The microfinance segment reported a profit of Rs 133 crore during fiscal 2019 against a loss
of Rs 10 crore in fiscal 2018. The home finance segment, in its fourth year of operations, achieved breakeven in fiscal 2019
with a profit of Rs 3 crore. In the first quarter of fiscal 2020, the gold loan segment had a profit of Rs 220 crore, the
microfinance segment Rs 49 crore, and the housing finance segment Rs 0.9 crore.
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The consolidated yield increased to 23.4% in fiscal 2019 from 21.7% in fiscal 2018 aided by the microfinance and home
loan portfolio. The yield was at 23.7% in the first quarter of fiscal 2020. Operating cost reduced due to the benefits of
operating leverage in fiscal 2019 with a year-on-year portfolio growth of 23% in fiscal 2019 as against 15% a year earlier.
The portfolio grew at 21.5% in the first quarter of fiscal 2020. With steady improvement in GNPA, the credit cost declined to
0.2% in fiscal 2019 from 1.4% a year earlier with most of the demonetisation delinquencies provided for in the earlier fiscals.
However, the incremental borrowing cost increased slightly post the liquidity challenges which NBFCs have faced since
September 2018. Ability to maintain yields and limit operating cost will be critical for stability in profitability. Ability to restrict
both operating and credit costs in the non-gold finance segments, as they grow, will remain a key rating monitorable.

* Stable funding profile

As on June 30, 2019, around 62% of the consolidated borrowing (including off balance sheet funding through securitisation)
was from 41 banks (public and private) and financial institutions, with which the company has established relationships. The
funds raised through CP stood at 18% of consolidated borrowing as on June 30, 2019. Investors (particularly mutual funds)
chose to be cautious in terms of roll-overs and fresh investments post the sectoral liquidity challenges since September
2018. However, because of its legacy and highly secured asset class, MAFIL was able to roll over existing bank
lines/commercial paper and continue to raise fresh funds from diversified sources during this period. The company raised
around Rs 2,700 crore through term loans/cash credit/working capital demand loans, Rs 400 crore through public issue of
NCDs and Rs 600 crore from commercial paper between September 2018 and July 2019. The standalone cost of borrowing
(yearly average) increased to 8.8% during fiscal 2019 from 8.2% in fiscal 2018. The consolidated cost of borrowing (yearly
average) increased to 9.5% during fiscal 2019 from 8.8% in fiscal 2018. This is because the incremental cost of borrowings
saw a marginal increase on account of the market conditions post September 2018.

Weaknesses

* High operating cost in the gold and microfinance businesses

The nature of the gold loan business results in high operating cost. With a large network of 4,380 branches, the company
incurs substantial branch operating cost as proximity to the customer plays a key role in gold loan financing. Additionally, the
company incurs high security cost to ensure the safety of the gold ornaments. To reduce cost per branch, the company is
taking steps to increase the gold AUM per branch, which has improved consistently over the years. Though still low at Rs
3.8 crore per branch in fiscal 2019, it increased from Rs 3.3 crore in fiscal 2017. The company is also taking steps to shift
customers towards online gold loans to reduce the staff cost at branches. The online gold loan proportion increased to 39%
of the gold loan AUM in fiscal 2019 from 12% in fiscal 2017.

On a standalone basis, the operating cost increased to 7.2% in fiscal 2019 from 6.7% in fiscal 2017. The company has been
taking steps to cross-sell other asset segments and use the existing branch network to reduce operating cost. As a result,
the consolidated operating cost reduced to 7.0% in fiscal 2019 from 7.8% in fiscal 2017. In the microfinance business, the
AUM per branch, though low at Rs 4 crore as on March 31, 2019, has increased from Rs 2.6 crore as on March 31, 2017.
The operating cost is expected to benefit from operating leverage as the portfolio scales up.

* Geographical concentration in operations and the associated risks

Operations have significant regional concentration compared with large asset-financing NBFCs. South India accounted for
about 58% of total AUM as on June 30, 2019, though this has reduced from 65% as on March 31, 2017. Moreover, there is
susceptibility to regulatory risks related to revenue concentration in a single asset class (gold-loan financing), which
accounts for 81% of revenue. Though the company has ventured into the vehicle finance, affordable housing finance, and
microfinance segments, these accounted for only 34% of the total portfolio and around 19% of revenue as on June 30,
2019. In view of the large size of the gold loan book (66% of the total portfolio) compared with other segments, and the
predominant presence of the gold loan business in South India, revenue is likely to remain concentrated geographically and
in terms of asset class over the medium term.

* Potential challenges associated with non-gold loan segments

The non-gold segments accounted for 34% of the overall portfolio as on June 30, 2019. While the company has managed to
grow these businesses and increase the segmental share over the last two years, potential challenges linked to seasoning
of the loan book and asset quality remain. The profitability of the microfinance segment was significantly affected by
increased credit cost during fiscal 2018 in the aftermath of demonetisation. Also, the housing finance portfolio is not well
seasoned. A portion of the vehicle finance portfolio has witnessed full seasoning cycle and has seen some stability.
However, given that the vehicle finance segment has entered new asset classes such as two-wheeler finance, asset quality
as the portfolio scales up will remain a key monitorable. The collection efficiency in the microfinance and housing finance
portfolios corrected in fiscal 2019. Nevertheless, managing the asset quality and credit cost over the long run will be critical.

Gold loan companies run the risk of applicability of Kerala Money Lenders Act, 1958, for NBFCs in Kerala. The applicability
of the Act is contingent on the decision of the Supreme Court wherein the case lies at present. If applied, lending rates could
be impacted, and operating expenditure will increase due to the requirement to register each branch with local authorities in
Kerala. As about 7% of the gold loan portfolio and 15% of the company's branches are in Kerala, this remains a key rating
monitorable.

Liquidity: Strong
Liquidity is strong, reflected in an inherently well-matched ALM profile. MAFIL did not witness any substantial impact on its
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ability to raise resources during the last twelve months. Disbursements in the third and fourth quarters of fiscal 2019 (that is,
during the period when NBFCs faced challenges) were higher than that in the corresponding period of the previous fiscal.
The standalone ALM profile is well matched with no negative mismatches across all buckets as on June 30, 2019. CPs
were at Rs 3,063 crore (around 23% of standalone borrowings) as on June 30, 2019. The CPs are generally staggered such
that not more than Rs 1,500 crore is due for repayment in a particular month. Additionally, about 20% of the portfolio does
not get repledged and these collections will also aid liquidity.

It has debt repayments of Rs 8,024 crore from August 1, 2019, to January 31, 2020. Against the same, in addition to normal
collections, the company has cash and bank balances of Rs 245 crore and unutilized bank lines of Rs 770 crore as on July
31, 2019. In fiscal 2019, the average monthly disbursement was around Rs 7,400 crore and collection was around Rs 6,400
crore.

Outlook: Stable

CRISIL believes MAFIL's capitalisation and asset quality will remain strong supported by its gold loan business. The strong
earnings will also provide support as the company diversifies into other asset classes and scales up its non-gold business.

Rating sensitivity factors

Upward factors

* Diversification into non-gold secured asset classes and increase in their AUM share to over 40% without impairing asset
quality

* Demonstrated ability to profitably scale up the housing and vehicle finance businesses significantly on standalone basis
while maintaining asset quality

Downward factors

* Increase in consolidated gearing to over 5 times

* Steep decline in interest collection in the gold loan business or deterioration of asset quality or profitability in the non-gold
loan segments.

About the Company

Incorporated in July 1992 and promoted by Mr V P Nandakumar, MAFIL is the flagship company of the Manappuram group.
It is a non-deposit-taking NBFC that provides finance against personal gold ornaments. It had 4,380 branches across India
as on March 31, 2019. The company went public in August 1995, with shares listed on the stock exchanges of Chennai,
Kochi, and Mumbai (Bombay Stock Exchange and National Stock Exchange). Over the past three years, the Manappuram
group has diversified into other businesses such as microfinance, vehicle finance, loans against property, and affordable
housing finance. It also entered the insurance broking business.

The overall AUM of Rs 20,186 crore as on June 30, 2019, includes gold loan (66%), microfinance (21%), commercial
vehicle finance (6%), housing (3%), and lending to other NBFCs (4%).The gold loan portfolio is diversified across 28 states
and Union Territories, while the microfinance, commercial vehicle, and housing portfolios are diversified across 20, 19, and
6 states, respectively.

For fiscal 2019, consolidated profit after tax (PAT) was Rs 927 crore on total income of Rs 4,179 crore, against a PAT of Rs

676 crore on total income of Rs 3,423 crore for fiscal 2018. For the quarter ended June 30, 2019, PAT was Rs 272 crore on
total income of Rs 1,185 crore.

Key Financial Indicators
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As on/ for the period ended June-19 March-2019 March-2018
Total managed assets # Rs crore 23,090 22,115 17,433
Total income Rs crore 1,185 4,179 3,476
Profit after tax Rs crore 272 927 676
Gross NPA @ % 0.7 0.5 0.7
Adjusted gearing # Times 3.4 3.3 2.7
Return on managed assets # % 5.0 4.7 3.9

# including off balance sheet assets, @ standalone

Any other information: Not applicable

Note on complexity levels of the rated instrument:

CRISIL complexity levels are assigned to various types of financial instruments. The CRISIL complexity levels are available
on www.crisil.com/complexity-levels. Users are advised to refer to the CRISIL complexity levels for instruments that they consider for
investment. Users may also call the Customer Service Helpdesk with queries on specific instruments.
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. Date of Coupon Maturity Issue size | Rating assigned with
ISIN Name of instrument allotment rate (%) date (Rs crore) outlook
INE522D07AF5 |  Non-Convertible |5y ) 4g NA 31-Jul-21 50.5 CRISIL AA/Stable
Debentures
INE522D07AEg|  Nor-Convertible o0 ;8 | 950% | 29-Jun-2f 199.5 CRISIL AA/Stable
Debentures
INE522D07AD0|  \on-Convertible 30-Oct-17 9% 30-Oct-20 200 CRISIL AA/Stable
Debentures
INE522D07AAG | Non-Convertible |5 o ) 16 10% 15-Sep-19 200 CRISIL AA/Stable
Debentures
INE522D07669 | on-Convertible 28-Jan-14 zero 28-Nov-19 175 CRISIL AA/Stable
Debentures Coupon
INE522D07883 | \on-Convertible 18-Oct-14 1% 18-Oct-19 22 CRISIL AA/Stable
Debentures
INE522D07891 |  \on-Convertible 18-Oct-14 12% 18-Oct-19 1.1 CRISIL AA/Stable
Debentures
INES22D07826 |  \On-Convertible 18-Oct-14 | 28 18-Oct-19 0.2 CRISIL AA/Stable
Debentures Coupon
INE522D07834 | on-Convertible 18-Oct-14 Zero 18-Jan-21 15.1 CRISIL AA/Stable
Debentures Coupon
NA Non-Convertible NA NA NA 21.4 CRISIL AA/Stable
Debentures@
NA Non-Convertible NA NA NA 80.5 CRISIL AA/Stable
Debentures”
NA Non-Convertible NA NA NA 238 CRISIL AA/Stable
Debentures”
NA Non-Convertible NA NA NA 4 CRISIL AA/Stable
Debentures”
NA Non-Convertible NA NA NA 700 CRISIL AA/Stable
Debentures”
NA Non-Convertible NA NA NA 100 CRISIL AA/Stable
Debentures@
NA Commercial Paper NA NA 7-365 days 3500 CRISIL A1+
@ Details awaited
AYet to be issued
Annexure - Details of Rating Withdrawn
. . Issue size
ISIN Name of instrument Date of allotment | Coupon rate (%) | Maturity date
(Rs crore)
INE522D07560 | Non-Convertible Debentures 28-Jan-14 Zero Coupon 4-Mar-15 45.6
INE522D07578 | Non-Convertible Debentures 28-Jan-14 12% 28-Jan-16 14.3
INE522D07586 | Non-Convertible Debentures 28-Jan-14 12% 28-Jan-16 7.4
INE522D07594 | Non-Convertible Debentures 28-Jan-14 Zero Coupon 28-Jan-16 28.9
INE522D07602 | Non-Convertible Debentures 28-Jan-14 12% 28-Jan-17 53.9
INE522D07610 | Non-Convertible Debentures 28-Jan-14 13% 28-Jan-17 9.6
INE522D07628 | Non-Convertible Debentures 28-Jan-14 Zero Coupon 28-Jan-17 21.2
INE522D07792 | Non-Convertible Debentures 18-Oct-14 Zero Coupon 22-Nov-15 49.2
INE522D07842 | Non-Convertible Debentures 18-Oct-14 1% 18-Oct-16 16.6
INE522D07859 | Non-Convertible Debentures 18-Oct-14 11% 18-Oct-16 3.9
INE522D07800 | Non-Convertible Debentures 18-Oct-14 Zero Coupon 18-Oct-16 9.6
INE522D07867 | Non-Convertible Debentures 18-Oct-14 12% 18-Oct-17 113.8
INE522D07875 | Non-Convertible Debentures 18-Oct-14 12% 18-Oct-17 32.8
INE522D07818 | Non-Convertible Debentures 18-Oct-14 Zero Coupon 18-Oct-17 34.1
INE522D07677 | Non-Convertible Debentures NA NA 4-May-15 10
INE522D07636 | Non-Convertible Debentures 28-Jan-14 12% 28-Jan-19 0.5
INE522D07644 | Non-Convertible Debentures 28-Jan-14 12% 28-Jan-19 0.9
INE522D07651 | Non-Convertible Debentures 28-Jan-14 Zero Coupon 28-Jan-19 0.2
INE522D07974 | Non-Convertible Debentures 23-Aug-16 10% 22-Mar-19 75
INE522D07982 | Non-Convertible Debentures 26-Aug-16 10% 26-Aug-19 50
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INE522D07990 | Non-Convertible Debentures 31-Aug-16 10% 20-Dec-18 200
INE522D07AB4 | Non-Convertible Debentures 27-Sep-16 10% 20-Mar-19 100
INE522D07AB4 | Non-Convertible Debentures 27-Sep-16 10% 20-Mar-19 50
Annexure - Rating History for last 3 Years
Current 2019 (History) 2018 2017 2016 s‘;g::f
Instrument Type Oulthsr:::?‘itng Rating Date Rating Date Rating Date Rating Date Rating Rating
Commercial ST | 3500.00 CRISIL 17-08-18 | CRISILA1+ | 081217 | CHiSl- - -
Paper Al+ Al+
\ | \ | \ \ | 20-07-18 | CRISILAl+ | \ | \ |
\ | \ | \ \ | 06-07-18 | CRISILAl+ | \ | \ |
\ | \ | \ | | 28-06-18 | CRISIL A1+ | \ | \ |
Non
. 1830.00 CRISIL CRISIL CRISIL CRISIL CRISIL
Convertible L 30-0819 | AA/Stable 170818 | pnspositive | %1217 | aasstable | %2128 | aaStable | A+/Stable
Debentures
CRISIL CRISIL CRISIL
20:07-18 | apsstaple | 2271917 | aasstaple | 220916 | an/stable
CRISIL CRISIL CRISIL
06-07-18 | ansstavle | 241017 | aastable | 290916 | aasstable
CRISIL CRISIL
28-06-18 | aa-/Stable 30-08-16 | aa-/Stable
CRISIL
190816 | \n/Stable
CRISIL
01-07-16 | A /Stable
CRISIL
18:02-16 | p/iStable
Short Term CRISIL CRISIL CRISIL
Debt ST 25-10-17 o 02-12-16 Ny Ay
CRISIL CRISIL
04-10-17 Ny 22-09-16 Ny
CRISIL
09-09-16 o
CRISIL
30-08-16 Na
CRISIL
19-08-16 N
CRISIL
01-07-16 i
CRISIL
18-02-16 Ny
Fund-based ) CRISIL CRISIL CRISIL CRISIL
Bank Facilities | -/ | 250.00 | Withdrawal 170818 | ansposiive | 281217 | aasstaple | 2712718 | aa/Stable | A+/Stable
CRISIL CRISIL CRISIL
20:07-18 | aasstaple | 2271917 | aasstaple | 220916 | an/Stable
CRISIL CRISIL CRISIL
06-07-18 | aasstaple | 941917 | aasstaple | 990916 | an/stable
CRISIL CRISIL
28-06-18 | A /Stable 30-08-16 | A /Stable
CRISIL
190816 | A /Stable
CRISIL
01-07-16 | An-/Stable
CRISIL
180216 | p/iStable
All amounts are in Rs.Cr.
Annexure - Details of various bank facilities
Current facilities Previous facilities
- Amount . - Amount .
Facilit Ratin Facilit Ratin
y (Rs.Crore) 9 y (Rs.Crore) 9
. CRISIL
Term Loan 250 Withdrawn Term Loan 250 ",
AA-/Positive
Total . 250 | - Total . 250 | -
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‘ Links to related criteria

‘ CRISILs Bank Loan Ratings - process, scale and default recognition

‘ Rating Criteria for Finance Companies

‘ CRISILs Criteria for rating short term debt

For further information contact:

‘ Media Relations Analytical Contacts Customer Service Helpdesk
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Note for Media:

This rating rationale is transmitted to you for the sole purpose of dissemination through your newspaper / magazine / agency. The rating rationale may be used
by you in full or in part without changing the meaning or context thereof but with due credit to CRISIL. However, CRISIL alone has the sole right of distribution
(whether directly or indirectly) of its rationales for consideration or otherwise through any media including websites, portals etc.

About CRISIL Limited

CRISIL is a leading agile and innovative, global analytics company driven by its mission of making markets function better. We
are India’s foremost provider of ratings, data, research, analytics and solutions. A strong track record of growth, culture of
innovation and global footprint sets us apart. We have delivered independent opinions, actionable insights, and efficient solutions
to over 1,00,000 customers.

We are majority owned by S&P Global Inc., a leading provider of transparent and independent ratings, benchmarks, analytics
and data to the capital and commodity markets worldwide.

For more information, visit www.crisil.com

Connect with us: TWITTER | LINKEDIN | YOUTUBE | FACEBOOK

About CRISIL Ratings

CRISIL Ratings is part of CRISIL Limited (“CRISIL"). We pioneered the concept of credit rating in India in 1987. CRISIL is
registered in India as a credit rating agency with the Securities and Exchange Board of India (“SEBI”). With a tradition of
independence, analytical rigour and innovation, CRISIL sets the standards in the credit rating business. We rate the entire range
of debt instruments, such as, bank loans, certificates of deposit, commercial paper, non-convertible / convertible / partially
convertible bonds and debentures, perpetual bonds, bank hybrid capital instruments, asset-backed and mortgage-backed
securities, partial guarantees and other structured debt instruments. We have rated over 24,500 large and mid-scale corporates
and financial institutions. CRISIL has also instituted several innovations in India in the rating business, including rating municipal
bonds, partially guaranteed instruments and microfinance institutions. We also pioneered a globally unique rating service for
Micro, Small and Medium Enterprises (MSMEs) and significantly extended the accessibility to rating services to a wider market.
Over 1,10,000 MSMEs have been rated by us.

CRISIL PRIVACY

CRISIL respects your privacy. We may use your contact information, such as your name, address, and email id to fulfil your request and service
your account and to provide you with additional information from CRISIL.For further information on CRISIL’s privacy policy please visit
www.crisil.com.

DISCLAIMER

This disclaimer forms part of and applies to each credit rating report and/or credit rating rationale that we provide (each a “Report”). For the avoidance of doubt,
the term “Report” includes the information, ratings and other content forming part of the Report. The Report is intended for the jurisdiction of India only. This
Report does not constitute an offer of services. Without limiting the generality of the foregoing, nothing in the Report is to be construed as CRISIL providing or
intending to provide any services in jurisdictions where CRISIL does not have the necessary licenses and/or registration to carry out its business activities referred
to above. Access or use of this Report does not create a client relationship between CRISIL and the user.

We are not aware that any user intends to rely on the Report or of the manner in which a user intends to use the Report. In preparing our Report we have not
taken into consideration the objectives or particular needs of any particular user. It is made abundantly clear that the Report is not intended to and does not
constitute an investment advice. The Report is not an offer to sell or an offer to purchase or subscribe for any investment in any securities, instruments, facilities or
solicitation of any kind or otherwise enter into any deal or transaction with the entity to which the Report pertains. The Report should not be the sole or primary
basis for any investment decision within the meaning of any law or regulation (including the laws and regulations applicable in the US).

Ratings from CRISIL Rating are statements of opinion as of the date they are expressed and not statements of fact or recommendations to purchase, hold, or sell
any securities / instruments or to make any investment decisions. Any opinions expressed here are in good faith, are subject to change without notice, and are only
current as of the stated date of their issue. CRISIL assumes no obligation to update its opinions following publication in any form or format although CRISIL may
disseminate its opinions and analysis. CRISIL rating contained in the Report is not a substitute for the skill, judgment and experience of the user, its management,
employees, advisors and/or clients when making investment or other business decisions. The recipients of the Report should rely on their own judgment and take
their own professional advice before acting on the Report in any way.CRISIL or its associates may have other commercial transactions with the company/entity.

Neither CRISIL nor its affiliates, third party providers, as well as their directors, officers, shareholders, employees or agents (collectively, “CRISIL Parties”)
guarantee the accuracy, completeness or adequacy of the Report, and no CRISIL Party shall have any liability for any errors, omissions, or interruptions therein,
regardless of the cause, or for the results obtained from the use of any part of the Report. EACH CRISIL PARTY DISCLAIMS ANY AND ALL EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY, SUITABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
USE. In no event shall any CRISIL Party be liable to any party for any direct, indirect, incidental, exemplary, compensatory, punitive, special or consequential
damages, costs, expenses, legal fees, or losses (including, without limitation, lost income or lost profits and opportunity costs) in connection with any use of any
part of the Report even if advised of the possibility of such damages.

CRISIL Ratings may receive compensation for its ratings and certain credit-related analyses, normally from issuers or underwriters of the instruments, facilities,
securities or from obligors. CRISIL’s public ratings and analysis as are required to be disclosed under the regulations of the Securities and Exchange Board of India
(and other applicable regulations, if any) are made available on its web sites, www.crisil.com (free of charge). Reports with more detail and additional information
may be available for subscription at a fee — more details about CRISIL ratings are available here: www.crisilratings.com.

CRISIL and its affiliates do not act as a fiduciary. While CRISIL has obtained information from sources it believes to be reliable, CRISIL does not perform an audit
and undertakes no duty of due diligence or independent verification of any information it receives and / or relies in its Reports. CRISIL keeps certain activities of its
business units separate from each other in order to preserve the independence and objectivity of the respective activity. As a result, certain business units of
CRISIL may have information that is not available to other CRISIL business units. CRISIL has established policies and procedures to maintain the confidentiality of
certain non-public information received in connection with each analytical process. CRISIL has in place a ratings code of conduct and policies for analytical firewalls
and for managing conflict of interest. For details please refer to: https://www.crisil.com/en/home/our-businesses/ratings/regulatory-disclosures/highlighted-
policies.html

CRISIL’s rating criteria are generally available without charge to the public on the CRISIL public web site, www.crisil.com. For latest rating information on any
instrument of any company rated by CRISIL you may contact CRISIL RATING DESK at CRISILratingdesk@crisil.com, or at (0091) 1800 267 1301.
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This Report should not be reproduced or redistributed to any other person or in any form without a prior written consent of CRISIL.

All rights reserved @ CRISIL
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