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31 419, 2023 &1 Rl & AR -3, A & 981
oRGT Ud § BT el yare, 31 Ard, 2023 B FEIE Ay &
fore & & @t ok TR R feve Fed @ Rae den
JoH-UF T H-BTF oIRdT iR Thal JaT8 U= olRaTaRIeTd] &
R wR far-fawet o=, SH rgAIfad H=a1 d a1
e HE 2
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frifera fady Heey TR TR = oiR Ifs S S AT I ©
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AT, 1970(AT) 3R gt 9 (IR Ta Foh) fafras 2003
& I & ARV H do fHe dened A R |fed
SN 3 [T SITFRH/PIA T 9RT WRBR (S 3 37T%),
AR Rerd d, IR afovfa ok fafras a1 (/) @ o=
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(o w8t 39 a1g ‘Tagere Asar el s, R arfteaRe +,
39 Haed gRT UG AR |id 1o IfeRI &1 JaT e
2g 9IS R 3T &Y S AT M &I STaren Py diIkr W
IfHer) BT & Sl ® fF a8 ude T10/- & 200,00,00,000 T
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Notice

NOTICE is hereby given that the 20" Annual General Meeting of
the Shareholders of UCO Bank will be held through Video
Conference(VC) /Other Audio Visual Means (OAVM)on
Saturday, the17th June, 2023 at 11.00 AM to transact the following
business:-

Item no.1

To discuss, approve and adopt the Balance Sheet together with
statement of Profit & Loss and cash flow of the Bank made upto
31.03.2023, the Report of the Board of Directors on the working
and activities of the Bank for the period ended 31.03.2023 and
Auditors report on Balance sheet and statement of Profit & Loss
and Cash flow.

Item no. 2
Equity Capital Raising Plan 2023-24

To consider and if thought fit, to pass with or without modifications
the following Special Resolution :

"RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the UCO Bank (Shares
and Meetings) Regulations, 2003 as amended from time to time
and all other applicable Acts/laws, including any amendment
thereto or re-enactment thereof and other Rules / Notifications /
Circulars /Regulations / Guidelines, if any prescribed by the
Government of India ("GOI"), Reserve Bank of India ("RBI"),
Securities and Exchange Board of India ("SEBI"), or any other
relevant authority, from time to time, to the extent applicable and
subject to the approvals, consents, permissions and sanctions,
if any, of the RBI, GOI, SEBI and/or any other authority as may
be required in this regard and subject to such terms, conditions
and modifications thereto as may be prescribed by them in
granting such approvals and which may be agreed to by the Board
of Directors of the Bank and subject to the regulations viz., SEBI
(Issue of Capital and Disclosure Requirements) Regulations, 2018
(ICDR Regulations), SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (SEBI LODR Regulations),
Foreign Exchange Management (Transfer or issue of Security
by a Person Resident Outside India) Regulations, 2000, and
subject to the Listing Agreements entered into with the Stock
Exchanges where the equity shares of the Bank are listed, consent
of the shareholders of the Bank be and is hereby accorded to the
Board of Directors of the Bank (hereinafter called "the Board"
which shall be deemed to include any Committee which the Board
may have constituted or hereafter constitute to exercise its powers
including the powers conferred by this Resolution) to create, offer,
issue and allot upto 200,00,00,000 equity shares of Rs.10/- each
(including with provision for reservation on firm allotment and/or
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competitive basis of such part of issue and for such categories
of persons as may be permitted by the law then applicable) by
way of an offer document/prospectus or such other document, in
India or abroad, whether at a discount or premium to the market
price or issue price or floor price, in one or more tranches,
including to one or more of the members, employees of the Bank,
Indian nationals, Non-Resident Indians ("NRIs"), Companies,
private or public, investment institutions, Societies, Trusts,
Research organisations, Qualified Institutional Buyers ("QIBs")
like Foreign Institutional Investors ("FlIs"), Banks, Financial
Institutions, Indian Mutual Funds, Venture Capital Funds, Foreign
Venture Capital Investors, State Industrial Development
Corporations, Insurance Companies, Provident Funds, Pension
Funds, Development Financial Institutions or other entities,
authorities or any other category of investors which are authorized
to invest in equity shares of the Bank as per extant regulations/
guidelines or any combination of the above as may be deemed
appropriate by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment of
equity shares shall be by way of Follow on public issue, Private
Placement/Qualified Institutional Placement (QIP)or any other
mode approved by GOI/RBI, with or without over-allotment or
Green Shoe option and that such offer, issue, placement and
allotment be made as per the provisions of the Act, ICDR
Regulations and all other guidelines issued by the RBI, SEBI
and any other authority as applicable, and at such time or times
in such manner and on such terms and conditions as the Board
may, in its absolute discretion, think fit".

"RESOLVED FURTHER THAT Board shall have the authority to
decide, at such price or prices in such manner and where
necessary, in consultation with the lead managers and/or
underwriters and/or other advisors or otherwise on such terms
and conditions as the Board may, in its absolute discretion, decide
in terms of ICDR Regulations, other regulations and any and all
other applicable laws, rules, regulations and guidelines, whether
or not such investor(s) are existing members of the Bank, at a
price not less than the price as determined in accordance with
relevant provisions of ICDR Regulations."

"RESOLVED FURTHER THAT in case of qualified Institutional
placement pursuant to Chapter VI of the ICDR Regulations

a) the allotment of securities shall only be to Qualified Institutions
Buyers within the meaning of Chapter VI of the ICDR
Regulations, such Securities shall be fully paid up and the
allotment of such securities shall be completed within 365
days from the date of passing of this resolution, or such other
time as may be permitted under the ICDR Regulations from
time to time.

b) The Bank pursuant to provisions of Regulation 176(1) of ICDR
Regulations authorized to offer at a discount not more than
five percent on the floor price.

c) the relevant date for determination of the floor price of
securities shall be in accordance with the ICDR Regulations."
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"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as may be
required or imposed by the GOI/RBI/SEBI/Stock Exchanges
where the shares of the Bank are listed or such other appropriate
authorities at the time of according/granting their approvals,
consents, permissions and sanctions to issue, allotment and
listing thereof and as agreed to by the Board."

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares to NRIs, FlIs and/or other eligible foreign investors
be subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 (including rules and regulations framed
thereunder) as may be applicable but within the overall limits set
forth under the Act."

"RESOLVED FURTHER THAT the said new equity shares to be
issued shall be subject to the UCO Bank (Shares and Meetings)
Regulations, 2003, as amended, and shall rank in all respects
pari passu with the existing equity shares of the Bank and shall
be entitled to dividend declared, if any, in accordance with the
statutory guidelines that are in force at the time of such
declaration."

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements with
any Book Runner(s), Lead Manager(s), Banker(s), Underwriter(s),
Depository (ies), Registrar(s), Auditor(s) and all such agencies
as may be involved or concerned in such offering of equity shares
and to remunerate all such institutions and agencies by way of
commission, brokerage, fees or the like and also to enter into
and execute all such arrangements, agreements, memoranda,
documents etc., with such agencies and to seek the listing of
such Equity Shares issued on the Stock Exchanges where the
Equity Shares of the Bank are listed."

"RESOLVED FURTHER THAT for the purpose of giving effect to
the above, the Board, in consultation with the Lead Managers,
Underwriters, Advisors and/or other persons as appointed by the
Bank, be and is hereby authorized to determine the form and
terms of the issue(s), including the class of investors to whom
the shares are to be allotted, number of shares to be allotted in
each tranche, issue price (including premium, if any), face value,
fixing of record date or book closure and related or incidental
matter, listings on one or more stock exchanges in India and/or
abroad, as the Board in its absolute discretion deems fit."

"RESOLVED FURTHER THAT such of these shares as are not
subscribed may be disposed off by the Board in its absolute
discretion in such manner, as the Board may deem fit and as
permissible by law."

"RESOLVED FURTHER THAT for the purpose of giving effect to
any issue or allotment of equity shares, the Board be and is hereby
authorised to determine the terms of the public offer, Qualified
Institutional Placement including the class of investors to whom
the equity shares are to be allotted, the number of shares to be
allotted in each tranche, issue price, premium amount on issue
as the Board in its absolute discretion deems fit and do all such
acts, deeds, matters and things and execute such deeds,
documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle or
give instructions or directions for settling any questions, difficulties
or doubts that may arise in regard to the public offer, issue,
allotment and utilization of the issue proceeds, and to accept
and to give effect to such modifications, changes, variations,
alternations, deletions, additions as regards the terms and
conditions, as it may, in its absolute discretion, deem fit and proper
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in the best interest of the Bank, without requiring any further
approval of the members and that all or any of the powers
conferred on the Bank and the Board vide this resolution may be
exercised by the Board."

"RESOLVED FURTHER THAT for the purpose of giving effect to
this Resolution, the Board be and is hereby authorised to do all
such acts, deeds, matters and things as it may in its absolute
discretion deems necessary, proper and desirable and to settle
any question, difficulty or doubt that may arise in regard to the
issue of the shares and further to do all such acts, deeds, matters
and things, finalise and execute all documents and writings as
may be necessary, desirable or expedient as it may in its absolute
discretion deem fit, proper of desirable without being required to
seek any further consent or approval of the shareholders or
authorise to the end and intent, that the shareholders shall be
deemed to have given their approval thereto expressly by the
authority of the Resolution."”

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Chairman or to the Managing Director & CEO or to the
Executive Director/(s) or to Committee of Directors or such other
officer(s) to give effect to the aforesaid Resolutions."

Item no. 3

Appointment of Shri Rajendra Kumar Saboo, Executive
Director

To consider and if thought fit, to pass the following as Ordinary
Resolution :

" RESOLVED THAT pursuant to Regulation 17 (1C) of SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015 as amended from time to time, the appointment of
Shri Rajendra Kumar Saboo as Executive Director on the Board
of UCO Bank pursuant to GOI Notification eF.N0.4/6/2021- BO.|
dated 21.11.2022 for a period of three years from the date of
assumption of office i.e. 21.11.2022 or until further orders,
whichever is earlier, be and is hereby approved.”

Item no. 4

Appointment of Shri Subhash Shankar Malik, Part time Non-
Official Director

To consider and if thought fit, to pass the following as Special
Resolution :

"RESOLVED THAT pursuant to Regulation 17 (1C) of SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015 as amended from time to time, the appointment of
Shri Subhash Shankar Malik as part-time non-official director on
the Board of UCO Bank pursuant to GOI Notification F.N0.6/8/
2022-BO.| dated 08.05.2023 for a period of three years from the
date of notification i.e. 08.05.2023 or until further orders,
whichever is earlier, be and is hereby approved.”

By order of the Board of Directors

sd/-
(Soma Sankara Prasad)

Place: Kolkata
Date: 24.05.2023

Managing Director &
Chief Executive Officer
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EXPLANATORY STATEMENT
Item No. 2 - Equity Capital Raising Plan 2023-2024

The Capital Adequacy Ratio of the Bank as on 31st March, 2023
is 16.51%. The Authorized Capital of the Bank is, at present,
Rs.15000 crore. The Paid up Equity Share capital of the Bank as
on 31st March, 2023 is Rs. 11955.96 crore.

As a part of capital raising plan for the FY 2023-24, the Board of
the Bank approved the proposal to raise upto 200,00,00,000
equity shares of Rs.10/- by way of Qualified Institutional
Placement (QIP)/ Private Placement/ Follow on Public Issue or
any other mode(s) or combination(s) thereof, in accordance with
SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018 and as amended up to date and other
applicable Regulations/Guidelines of SEBI/RBI in this regard. In
the event of raising of capital undertaken through Qualified
Institution Placement (QIP), the same will be in accordance with
chapter VI of SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018.

Raising of capital through issue of equity shares would help in
increasing the public shareholding in the Bank which is at present
below the Minimum required Public Shareholding of 25% as
stipulated in Rule 19A of the Securities Contracts (Regulation)
Rules, 1957. At present, public shareholding of the Bank is 4.61%.

The Bank will obtain the requisite approval of the Government of
India and the Reserve Bank of India in terms of Section 3(2B)(c)
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for increasing the paid up capital of the
Bank.

The Regulation 41(4) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015provides that
whenever any further issue or offer is being made by the Bank,
the existing shareholders should be offered with the same on pro
rata basis unless the shareholders in the general meeting decide
otherwise. The said resolution, if passed, shall have the effect of
allowing the Board on behalf of the Bank to issue and allot the
securities otherwise than on pro-rata basis to the existing
shareholders.

The detailed terms and conditions for the offer will be determined
in consultation with the Advisors, Lead Managers and
Underwriters and such other authority or authorities as may be
required, considering the prevailing market conditions and other
regulatory requirements.

The Present resolution is proposed in order to enable the Board
of Directors of the Bank to issue equity shares at an appropriate
time, mode, premium and other terms.

The equity shares allotted, shall rank pari passu in all respects
with the existing equity shares of the Bank. For this purpose the
Bank is required to obtain the consent of the shareholders by
means of a special resolution. Hence your consent is requested
for the above proposal.
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None of the Directors of the Bank is interested or concerned in
the aforementioned Resolution(s), except to the extent of their
shareholding, if any in the Bank.

The Board of Directors recommends passing of the proposed
Special Resolutions.

Item No.3 -Appointment of Shri Rajendra Kumar Saboo,
Executive Director

In exercise of the powers conferred by clause (a) of sub-section
(3) of section 9 of The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970,the Central Government vide
its notification eF.N0.4/6/2021- BO.| dated 21.11.2022appointed
Shri Rajendra Kumar Saboo, Chief General Manager, Punjab
National Bank as Executive Director in UCO Bank for a period
three years with effect from the date of the assumption of office
or until further orders, whichever is earlier. Shri Rajendra Kumar
Saboo assumed the office of Executive Director on 21.11.2022.

Shri Rajendra Kumar Saboo is a Post Graduate in Commerce
and holds a Master Degree in Business Administration (Banking
& Finance).He is a Certified Associate of Indian Institute of
Bankers (CAIIB) and holds a certificate for Advanced Diploma in
Management. Shri Rajendra Kumar Saboo started his career as
a Probationary Officer in erstwhile Oriental Bank of Commerce
in the year 1994 and has a rich banking experience in various
capacities at field and administrative offices. Before joining UCO
Bank, Shri Saboo was the Chief General Manager in Punjab
National Bank heading Strategic Management, Economic
Advisory, MIS and Data Analytics. Shri Rajendra Kumar Saboo
has experience across mulitiple banking domains viz. Branch
Banking, Credit, HR, Treasury etc.

Pursuant to proviso to Regulation 17(1C) of the SEBI (Listing
Obligations & Disclosure requirements) Regulations, 2015, Bank
shall ensure that the approval of the shareholders for appointment
or re-appointment of a person on the Board of Directors is taken
at the next general meeting.

To comply with above regulations, the Board of Directors of the
Bank recommended that the proposal of appointment of Shri
Rajendra Kumar Saboo, Executive Director at Item No. 3, be
placed before the shareholders at the 20th Annual General
Meeting for seeking their approval by way of ordinary resolution.

None of the Directors or their relatives and Key Managerial
Personnel of the Bank other than Shri Rajendra Kumar Saboo,
or his relatives to the extent of their shareholding in the Bank, if
any, are interested or concerned in the said resolution.

Item No.4 - Appointment of Shri Subhash Shankar Malik,
Part time non-Official Director

In exercise of the powers conferred by clause (h) of sub-section
(3) and sub-section (3A) of section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, read with
sub-clause (1) of clause 3 of the Nationalised Banks
(Management and Miscellaneous Provisions) Scheme, 1970, the
Central Government vide its notification no. F.N0.6/8/2022-BO.|
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dated 08.05.2023, nominated Shri Subhash Shankar Malik (DoB:
03.06.1968) as part-time non-official director on the Board of UCO
Bank for a period of three years from the date of notification i.e.
08.05.2023 or until further orders, whichever is earlier.

Shri Subhash Shankar Malik possesses degree of Bachelor of
Arts and held senior positions in few co-operative societies at
Goa. Currently, he is associated with IPB, Goa.

Pursuant to proviso to Regulation 17(1C) of the SEBI (Listing
Obligations & Disclosure requirements) Regulations, 2015, Bank
shall ensure that the approval of the shareholders for appointment
or re-appointment of a person on the Board of Directors is taken
at the next general meeting.

To comply with above regulations, the Board of Directors of the
Bank recommended that the proposal of appointment of Shri
Subhash Shankar Malik, Part time Non-Official Director at Item
No. 4, be placed before the shareholders at the 20th Annual
General Meeting for seeking their approval by way of special
resolution.

None of the Directors or their relatives and Key Managerial
Personnel of the Bank other than Shri Subhash Shankar Malik,
or his relatives to the extent of their shareholding in the Bank, if
any, are interested or concerned in the said resolution.

By order of the Board of Directors

sd/-
(Soma Sankara Prasad)

Place: Kolkata
Date: 24.05.2023

Managing Director &
Chief Executive Officer
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GENERAL INSTRUCTIONS FOR ACCESSING AND
PARTICIPATING IN THE ANNUAL GENERAL MEETING
THROUGH VC/OAVM FACILITY AND VOTING THROUGH
ELECTRONIC MEANS INCLUDING REMOTE E-VOTING

1. Regulatory Instructions on holding Annual General
Meeting through Video Conference

Pursuant to circular no. 20/2020 dated 05.05.2020, circular no.02/
2021 dated 13.01.2021, circular n0.19/2021 dated 08.12.2021
issued by the Ministry of Corporate Affairs (MCA) followed
bysubsequent circular issued in this regard, the latest being 10/
2022 dated 28.12.2022 (collectively referred to as "MCA
Circulars"), the Annual General Meeting will be held through Video
Conferencing (VC) or Other Audio Visual Means (OAVM) without
the physical presence of the Members at a common venue duly
following guidelines issued by MCA and SEBI in conducting
Annual General Meeting of the Bank.

The Annual General Meeting hereinafter is called as "e-AGM".The
deemed venue for the meeting shall be UCO Bank Head Office,
10, BTM Sarani, Kolkata-700001.

2. Joining of Meeting through VC

Bank has appointed M/s. KFin Technologies Limited, Registrar&
Transfers Agents, to provide Video Conferencing facility for Annual
General Meeting and the attendant enablers for conducting of e-
AGM.

The Members can join the Annual General Meeting in the VC
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in theNotice.

The facility of participation at the Annual General Meeting through
VC/OAVM will be made available for at least 1000 members on
first come first served basis. This restriction will not include large
Shareholders (Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors, Key Managerial
Personnel, the Chairpersons of the Audit Committee, Nomination
and Remuneration Committee and Stakeholders Relationship
Committee, Auditors etc. who are allowed to attend the Annual
General Meeting without restriction on account of first come first
served basis.

3. Attendance

The members attending the Annual General Meeting through VC/
OAVM will be counted for the purpose of reckoning the quorum.

4. Appointment of Proxy and Authorised Representative

Since this AGM is being held pursuant to the MCA Circulars
through VC / OAVM, physical attendance of Members has been
dispensed with. Accordingly, the facility for appointment of proxies
by the members will not be available for the AGM and hence the
Proxy Form and Attendance Slip are not annexed to this Notice.

However, the Body Corporates are entitled to appoint authorised
representatives to attend the Annual General Meeting through
VC and participate thereat and cast their votes through e-voting.
In this connection,scanned copy of relevant Board Resolution is
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required to be sent along with attested signature of the Authorized
signatory(ies) who are authorized to vote, to the scrutinizer by
email to savitajyotiassociatesO5@gmail.comwith a copy marked
to evoting@kfintech.com and hosgr.calcutta@ucobank.co.in, not
less than four days before the date of the meeting on or before
5:00 PM of 12th June 2023.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank (Shares
and Meetings) Regulation, 2003.

5. Book Closure

The Register of Members and Share Transfer/Transmission
Books of the Bank shall remain closed from 09th June, 2023
(Friday) to 17th June, 2023 (Saturday) both days inclusive for
the purpose of AGM.

6. Instructions for shareholders for attending e-AGM
through Video conference

® Member will be provided with a facility to attend e-AGM
through Video conferencing platform provided by M/s. KFin
Technologies Limited. Members may access the same at
https://emeetings.kfintech.comand click on the "Video
Conference"and access the shareholders/members login by
using the remote e-voting credentials.

® The link for e-AGM will be available in shareholder/member
login by using the remote e-voting credentials. The link for e-
AGM will be available in shareholder/members login where
the EVENT and UCO Bank can be selected.

® Please note that the members who do not have the User ID
and Password for e-Voting or have forgotten the User ID and
Password may retrieve the same by following the remote e-
Voting instructions mentioned in the notice to avoid last minute
rush.

® Members are encouraged to join the Meeting through Laptops
with Google Chrome for better experience.

® Further, Members will be required to use Internet with a good
speed to avoid any disturbance during the meeting.

® Please note that participants connecting from Mobile Devices
or Tablets or through Laptop connecting via Mobile Hotspot
may experience Audio/Video loss due to fluctuation in their
respective network. Itis therefore recommended to use Stable
Wi-Fi or LAN Connection to mitigate any kind of aforesaid
glitches.

7. Facility for Speaker registration &Recording of questions
prior to e-AGM:

® Shareholders who would like to express their views/ask
questions during the meeting may register themselves as a
speaker and may log into https://emeetings.kfintech.com and
click on "post your questions" to post their queries/views/
questions in the window provided by mentioning the name,
demat account number/folio number, email id, mobile number.
Please note that members questions will beanswered only,
the shareholder continue to hold the shares as per the benpos
as on cut off date. The posting of questions shall commence
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on 14th June, 2023 (10.00 AM) and closed on 16thJune, 2023
(5.00 PM) .

® Those shareholders who have registered themselves as a
speaker will only be allowed to express their views/ask
questions. The same will be replied by the Bank suitably.

® During e-AGM, the members who have already registered will
be allowed to speak in the chronological order and then the
option will be given for those who registered during the e-
AGM.

® Speaker Registration during Question & Answers on the day
of e-AGM may be dispensed with due to limitations of
transmission and technical coordination.

8. VOTING THROUGH ELECTRONIC MEANS

Pursuant to Regulation 44 of SEBI (Listing Obligations &
Disclosure Requirements) Regulations 2015 (as amended) read
with Section 108 of the Companies Act, 2013 read with Rule 20
of the Companies (Management and Administration) Rules 2014,
(as amended), and the MCA Circulars, the Bank is providing
facility of remote e-voting to its Members in respect of the business
to be transacted at the Annual General Meeting.

The members who are holding shares as on 09th June, 2023
being the cut off date fixed for determining voting rights of
members, entitled to participate in the remote e-voting process,
through the e-voting platform provided by KFin Technologies
Limited or to vote at the e-AGM. Person who is not a member as
on cut off date should treat this notice for information purpose
only.

In terms of UCO Bank (Shares and Meetings) Regulation 2003,
in case of joint holders, the Member whose name appears first
as per the Register of Members of the Company will be entitled
to vote at the Annual General Meeting provided the votes are not
already cast through remote e-voting.

9. INSTRUCTION FOR REMOTE E-VOTING THROUGH
DEPOSITORIES (NSDL/CDSL)FOR INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

In terms of SEBI circular SEBI/HO/CFD/CMD/ CIR/P/2020/242
dated December 9, 2020 on e-voting facility provided by Listed
Companies, individual shareholders holding securities in Demat
mode are allowed to vote through their demat account maintained
with Depositories and Depository Participants. Shareholders are
advised to update their mobile number and email Id in their demat
accounts in order to access e-voting facility.

Pursuant to abovesaid SEBI Circular, Login method for e-Voting
and joining virtual meetings for Individual shareholders holding
securities in Demat mode is given below:
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By visiting the e-Voting website of NSDL

IIARTT/URL: https://www.evoting.nsdl.com/
WRYRSG/AER’ TS P T IuA "AN-37 AT
R s |

Click on the icon "Login" which is available under
'Shareholder/Member' section.

TAUHSITA/NSDL HISITHATel/CDSL

1. IMESEvTH YRen & forg gd dolga SuareHat 1. TAM STNTERAl TR SUTHLS/ SUUHATESTaS &1
User already registered for IDeAS facility: farpen ferm &

. YIIRTEA/URL: https://eservices.nsdl.com Existing user who have opted for Easi / Easiest

Il STESSISUT’ W & AT “ SATHISTD HIfoTds Sfpfiae 3R I. IIARY : https://web.cdslindia.com/myeasi/home/login AT

' ATEHT W T B J3IRT : www.cdslindia.com
Click on the "Beneficial Owner" icon under 'IDeAS' section. URL: https://web.cdslindia.com/myeasi/home/login or
i o . URL: www.cdslindia.com
1. =Y TR UG ?ﬂéé IS 1| AT JHTUITRRU ]
¥ A% ‘$-HARH aF TEA(TRI ¢ $-aif) W R o) | N R A ) e
Click on New System Myeasi
On the new page, enter User ID and Password. Post 1. SYANTRT IMSS! T IIdS I T B |
successful authentication, click on "Access to e-Voting"
. ~ . Login with user id and password.

IV. Sl & T AT $-HAGH AT TR foefds B SR 0! - .
$-HASM AV @) J9IgE W o SR oo ot w | Ve 3T S SR smmfiever 91 $Haer 09 96 9gaT &
3T IR -AIG 37y & IR ad & Wohdl @ | ferg fae Sterer wrram Se |
Click on company name or e-Voting service provider and Option will be made available to reach e-Voting page without
you will be re-directed to e-Voting service provider website any further authentication.
for casting the vote during the remote e-Voting period. V. U AT 3 % AT S-Haa JaIIErdT BT A Rt B |

Click on e-Voting service provider name to cast your vote.

2. SHANTHAl AMSSISYTH $-Hamsl & oy deiipd & § 2. IRINTHAT SYUHSTE/SUCHINEETHS! & forg dofiga 781 &
User not registered for IDeAS e-Services User not registered for Easi/Easiest

I aSfixor & forg el foer oy: I, GoNRoT o7 fAded T8T SUaTe 8://web.cdslindia.com/myeasi/
To register click on link : https://eservices.nsdl.com Registration/EasiRegistration

Il PR 3MTelTeT BR ALY BT T B | Option to register is available at https://web.cdslindia.com/

' myeasi/Registration/EasiRegistration
Select "Register Online for IDeAS" y :
gis . Il MITEH Wice! BT T HA §Y I ¢ |

I, 3TaTd Biee! DI YT P §Y M T¢ | _ . o

Proceed with completing the required fields.
Proceed with completing the required fields.
Ipfeqsd ®U A /Alternatively,
I OofieRor & e 98t fFedd dhttps:/leservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp
To register click on link : https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp

Il MITEH Wice! BT T HA §Y M ¢ |
Proceed with completing the required fields.

3. TAUWSITE P $-HASH JqHIZE W AGY 3. WSITATE P AL JaIEE R A

By visiting the e-Voting website of CDSL
IIAMRYI/URL: www.cdslindia.com

SHiE T W& SR U9 F9R 9eE wR |
Provide demat Account Number and PAN No.

R e @ # g dofigd Alagd vd $-Ad IR St
ASTHY SYANTHAT DT THONBROT BT |

System will authenticate user by sending OTP on registered
Mobile & Email as recorded in the demat Account.
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Il SYANTHAT MSS! (I TATHSIUA & a1 Rerd 16-3faia

e @), TS/AE iR whie W fiwrs SHarer @
T BIE Tof BN |

Enter User ID (i.e. 16-digit demat account number held with
NSDL), Password/OTP and a Verification Code as shown
on the screen.

. A% YHIONRROT & 91 D]

TATHSIUS feuifores
TR o ST S STEl 319 $-9deM IS 9% dahd 2|

Post successful authentication, you will be redirected to NSDL
Depository site wherein you can see e-Voting page.

S AT S-HAG FaTvIerdl & TH IR foad B R et
S-Ade AAYEl B da¥Tge IR of ST ST STl Y 31
TR $-Hqe A b AR Ad & FHd & |

Click on company name or e-Voting service provider name
and you will be redirected to e-Voting service provider website
for casting your vote during the remote e-Voting period.

IV. A% THTONDROT & 918 SYANTH! Pl Fefid STG & forg

ot e foy SITdR SiEt S-Aaee ufthar et W& B

After successful authentication, user will be provided links
for the respective ESP where the e- Voting is in progress.
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10. INSTRUCTIONS FOR REMOTE E-VOTING THROUGH

DEPOSITORY PARTICIPANT FOR
SHAREHOLDERS HOLDING SHARES IN DEMAT FOR

Individual Member can also login using the login credentials

INDIVIDUAL

of

his/her demat account through his/her Depository Participant
registered with NSDL/CDSL for e-Voting facility. Once login, the

member will be able to see e-Voting option. Click on e-Voti

ng

option the member will be redirected to NSDL/CDSL Depository

site after successful authentication. Click on company name

or

e-Voting service provider name and the member will be redirected

toe-Voting service provider website for casting the vote duri
the remotee-Voting period or joining virtual meeting & voti
during the meeting.

ng
ng

Important note: Members who are unable to retrieve User ID/
Password are advised to use Forget User ID and Forget Password

option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in demat
mode for any technical issues related to login through Depository

i.e. CDSL and NSDL

| B U9 37 W= fFEl awHal 2 - eI

Members facing any technical issue - NSDL

Members facing any technical issue - CDSL

A3 A B ddal T I R A5

FUSTH W HUS B B EFFHA Tl sHD oIy
evoting@nsdl.co.in R T WS HHd & AT <A B
g 1800 1020 990 3fik 1800 22 44 30 WR Pidl B Thd

|

Members facing any technical issue in login can contact NSDL
helpdesk by sending a request at evoting@nsdl.co.in or call
at toll free no.: 1800 1020 990 and 1800 22 44 30

A5 § BIS TP TRAT M W I HSIATA
BEUSEH M WUD B HH | 3HD [y
helpdesk.evoting@cdslindia.com X g 3rera
§22— 23058738 1 22-23058542-43 R Bl BR b
|

Members facing any technical issue in login can
contact CDSL helpdesk by sending a request at
helpdesk.evoting@cdslindia.com or contact at 022- 23058738
or 22-23058542-43.
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11. INSTRUCTION FOR REMOTE E-VOTING FOR
SHAREHOLDERS HOLDING SHARES IN PHYSICAL
FORM AND SHAREHOLDERS OTHER THAN INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

The details of the process and manner for remote e-voting are
given below.

The initial pass word is provided in the body of the e-mail.

i. Log-in-to for Remote e-voting portal at https://

evoting.kfintech.com

ii. Shareholders of the Bank holding shares as on the cut off
date i.e. 09th June, 2023 may cast their vote electronically.

iii. Enter the login credentials (i.e., user id and password
mentioned in the notice of AGM). Your Folio No./DP ID & Client
ID will be your user ID.

iv. After entering the details appropriately, click on LOGIN.

v. You will reach the Password change menu wherein you are
required to mandatorily change your password. The new
password shall comprise of minimum 8 characters with at
least one upper case (A-Z), one lower case (e-z), one numeric
value (0-9) and a special character. The system will prompt
you to change your password and update any contact details
like mobile, email etc. on first login. You may also enter the
secret question and answer of your choice to retrieve your
password in case you forget it. It is strongly recommended
not to share your password with any other person and take
utmost care to keep your password confidential.

vi. You need to login again with the new credentials.

vii. On successful login, the system will prompt you to select the
EVENT i.e., UCO Bank. On the voting page, the nhumber of
shares (which represents the number of votes) held by you
as on the cut-off date will appear. If you desire to cast all the
votes assenting/dissenting to the resolution, enter all shares
and click 'FOR'/'AGAINST' as the case may be or partially in
'FOR' and partially in '"AGAINST', but the total number in 'FOR'
and/or 'AGAINST' taken together should not exceed your
total shareholding as on the cut-off date. You may also choose
the option 'ABSTAIN' and the shares held will not be counted
under either head.

viii. Cast your votes by selecting an appropriate option and click
on 'SUBMIT'". A confirmation box will be displayed.

ix. Corporate/institutional members (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned image (PDF/
JPG format) of certified true copy of relevant board resolution/
authority letter etc. together with attested specimen
signature of the duly authorised signatory(ies) who is/are
authorised to vote, to the Scrutinizer through email at
savitajyotiassociatesO5@gmail.com and may also upload the
same in the e-voting module in their login. The scanned image
of the above documents should be in the naming format 'UCO
BANK_EVENT No.'

x. Those holding shares as on the Cut-off Date i.e. 09th June,
2023 can cast their vote in favour of or against the resolution.
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xi. Click OK to confirm else CANCEL to modify. Once you confirm,
you will not be allowed to modify your vote. During the voting
period, shareholders can login any number of times till they
have voted.

xii. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

xiii. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

xiv. The Portal will be open for voting from: 9 a.m. on 14th June,
2023 to 5 p.m. on 16th June, 2023.

xv. In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User Manual
for shareholders available at the download section of
https://evoting.kfintech.com or contact M/s KFin Technologies
Ltd. on 1800 309 4001 (Toll free)

12. INSTRUCTIONS FOR MEMBERS FOR E-VOTING DURING
THE E-AGM:

The e-voting "Thumb Sign" on the left hand corner of the video
screen shall be activiated upon instructions of the chairman during
the e-AGM proceedings. Shareholders shall click on the same to
take them to "instapoll" page.

The members to click on the "Instapoll" icon to reach the resolution
page and follow the instructions to vote on the resolution.

Only those shareholders, who are present in the e-AGM and
have not casted their vote on the Resultions through remote e-
voting and are otherwise not barred from doing so, shall be eligible
to vote through e-voting system available during the e-AGM.

13. VOTING RESULTS:

The Bank has appointed Ms. Savita Jyoti, Practising Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting and e-voting at the AGM in a fair and transparent
manner.

The Scrutinizer shall, immediately after the conclusion of voting
at the Annual General Meeting, first count the votes cast during
the Annual General Meeting, thereafter unblock the votes cast
through remote e-voting and make, not later than 48 hours of
conclusion of the Annual General Meeting, a consolidated
Scrutinizer's Report of the total votes cast in favour or against, if
any, to the Chairman or a person authorised by him in writing,
who shall countersign the same.

The result declared along with the Scrutinizer's Report shall be
placed on the Bank's website www.ucobank.com under investor
section immediately. The Bank shall simultaneously forward the
results to National Stock Exchange of India Limited and BSE
Limited, where the shares of the Bank are listed.

14. Unpaid/Unclaimed Dividend

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is transferred
to unpaid dividend account and remains unpaid/unclaimed for a
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period of seven years from the date of such transfer shall be
transferred to "Investor Education and Protection Fund"
established under section 205C(1)/125 of the Companies Act
1956/2013.

Bank has last declared dividend for the FY 2014-15. Bank has
transferred all the unpaid/unclaimed dividend of previous years
to "Investor Education and Protection Fund".

15. Mandatory Dematerialisation For Transfer of Shares

Pursuant to amendment to Regulation 40 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, vide gazette notification dated
June 8, 2018 read with notification dated 01.04.2019, all the
transfer of shares shall be mandatorily carried out in
dematerialised form only w.e.f. April 1st, 2019

Accordingly, with effect from 01.04.2019, no shares can be
transferred in physical form. However, above restriction do not
apply for the requests for transmission or transposition of
securities.

In view of the aforesaid amendment, the shareholders of the
Bank, who are holding physical shares of UCO Bank, are once
again requested to get their shares dematerialized. Shareholders
can open a demat account in either of the two Depositories, viz.
National Securities Depository Ltd., or Central Depository
Services India Ltd through any of the depository participant.

16. CHANGE IN ADDRESS/BANK MANDATE/OTHER DETAILS
i. Holding of shares in Physical Form

As per SEBI Circular No. SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/
2023/37 dated 16.03.2023, the shareholders holding shares in
physical form shall mandatorily furnish PAN, e-mail address,
mobile number, Bank account details and nomination details to
the Bank/Share Transfer Agents of the Bank.

In view of the above SEBI circular , the shareholders holding
physical securities are requested to furnish valid PAN, e-mail
address, mobile number, Bank account details and nomination
details immediately in the below mentioned forms to the RTA.

% 9. BH SLau
S No. Form Purpose
1. B TS THIR-1 U=7/pareddt faraRor dofieror/sreray & forg
Form ISR-1 To register/update PAN, KYC details
2. BT SMMETHMR-2 R gRT IR 9RS & gweR 3 gfe & foy
Form ISR-2 To Confirm Signature of securities holder by the Banker
3. BTH IMSTHIR-3 IR BT fIhed Bred &1 Ty g
Form ISR-3 Declaration Form for opting-out of Nomination
4. ®H THTg-13 AR B
Form SH-13 Nomination Form
5. BH THYE-14 AMIET BT T AT g5 T (TS 2N
Form SH-14 Cancellation or Variation of Nomination (if any)
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All the above forms are available on the website of
the Bank www.ucobank.com and RTA website https://
www.kfintech.com. Shareholders are requested to submit duly
filled in forms to the address mentioned below:

ooy

A BithT CaTrol foafies
(4 39 4)

I @R 91, wite 5. 31 ud 32
TAETSel, BreHre feReae,
ATSRMST, 3a’Ee-500032.

eIt Wi 1800-309-4001

T-AcT: einward.ris@kfintech.com

M/s. KFin TechnologiesLimited
(Unit UCO Bank)

Selenium Tower B, Plot No. 31& 32
Gachibowli, Financial District,
Nanakramguda, Hyderabad - 500032
Toll Free: 1800-309-4001

e-mail: einward.ris@kfintech.com
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fesia: 24 .05 .2023

Please note that Folios wherein the above documents/details
viz. PAN,KYC, Nomination, Bank A/c details are not available/
registered, the same shall be frozen on or after 1st October 2023

ii. Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form , are requested
to update the address, Bank details i.e. Name of Bank, Name of
Branch, Account Number, ECS Mandate, e-mail addressesetc.
with their Depository Participant.

17. COMMUNICATION WITH SHARE TRANSFER AGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer Agent
of the Bank at the following address :

M/s KFin Technologies Limited,

Unit : UCO BANK,

Selenium Tower B, Plot 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad - 500 032
Toll Free N0.1800-309-4001

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s KFinTechnologies Limited i.e.,
www.kfintech.com and click on Investor Services page to register
their queries/grievances, if any.

18. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227

By order of the Board of Directors

sd/-

(Soma Sankara Prasad)
Managing Director &

Place: Kolkata Chief Executive Officer

Date: 24.05.2023
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Managing Director & CEO's Message
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Dear Shareholders,

It is great pleasure for me to place before you the Annual
Report of your Bank along with highlights of performance and
initiatives taken up by the Bank during the year 2022-23. During
the year, Bank has celebrated its 80th year of its glorious
journey by clocking business over Rs.4,00,000 crores and
registering all time high net profit. Despite withdrawal of
pandemic-related fiscal support measures and hike in policy
rates to rein in inflation, Bank showed its resilience and
continued to post profits consistently in all the quarters.

Economic Overview:

During the year 2022-23 global economies confronted with the
economic aftereffects of pandemic and the war in Ukraine.
Almost all the countries withessed skyrocketing inflation. Central
Banks resorted to rapid normalization of monetary policies to
rein in inflation which has ushered into a low-growth, low-
investment era. Global financial markets in advanced economies
remain highly volatile. Most emerging market economies
continued to witness significant capital outflows. IMF has
projected Global growth to slow from 3.4 percent in 2022 and
to 2.8 percent in 2023.

Domestic economy continues to be resilient despite some
signs of moderation in growth. The growth in real GDP during
2022-23 is estimated at 7.00% as compared to 8.7% in
2021-22. Growth was underpinned by strong investment activity
bolstered by the government's capex push and buoyant private
consumption.

Retail inflation has crossed the upper limit of RBI's tolerance
band during FY 2022-23. Inflation remained high, averaging
around 6.7 percent in FY22-23 but the current-account deficit
narrowed in Q3 on the back of strong growth in service exports
and easing global commodity prices. Sensing a serious risk to
price stability, RBI implemented the monetary tightening cycle
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with periodical hikes in repo rate which led to increase of
lending and deposit rates.

While the global tightening cycle has contributed to a dampened
global outlook, the domestic appetite for credit has been on an
upswing. Non-food credit offtake by scheduled Commercial
Banks (SCBs) has been growing in double digits since April
2022, with the increase being broad-based.

Bank's Performance:

Global Business of the Bank has stood at Rs. 4,10,967 Crore
as on 31.03.2023 against Rs. 3,53,850 Crore as on 31.03.2022
registering a growth of 16.14% as a result of well executed
focussed strategy.

Total Deposits of the Bank increased to Rs.2,49,338 Crore as
on 31.03.2023 from Rs. 2,24,073 Crore as on 31.03.2022
registering a growth of 11.28%. CASA of the Bank (Domestic)
stood at 37.82% to domestic deposits of the Bank as on
31.03.2023. Savings Deposits (Domestic) of the Bank has
increased to Rs.81,017 Crore as on 31.03.2023 from Rs.77,037
Crore as on 31.03.2022 registering a growth of 5.17%. Total
Advances of the Bank stood at Rs 1,61,629 Crore as on
31.03.2023 as against Rs 1,29,777 Crore as on 31.03.2022
registering a growth of 24.54%.

Bank has made Net Profit of Rs.1862 Crore during the year
ended 31.03.2023 as against Rs. 930 Crore for the year ended
31.03.2022 registering a growth of 100.30%. Operating Profit
of the Bank for the year ended 31.03.2023 stood at Rs 4341
Crore.

Net Interest Income of the Bank for the year ended 31.03.2023
has increased to Rs.7343 Crore from Rs 6473 Crore for the
year ended 31.03.2022 registering a growth of 13.44%.

Gross NPA of the Bank has reduced to Rs 7726 Crore (4.78
%) as on 31.03.2023 from Rs. 10,237 Crore (7.89%) as on
31.03.2022. Net NPA of the Bank has reduced to Rs 2018
Crore (1.29%) as on 31.03.2023 from Rs 3316 Crore (2.70%)
as on 31.03.2022. Provision Coverage Ratio of the Bank has
increased to 94.50% as on 31.03.2023 from 91.44% as on
31.03.2022.

Capital Adequacy Ratio of the Bank stood at 16.51 % and
CET-lI Ratio at 13.51% as on 31.03.2023 vis-a-vis Capital
Adequacy Ratio of 13.74 % and CET-l Ratio of 10.97% as on
31.03.2022. Bank raised AT-1 Bonds aggregating to Rs.500
crores on 17th March, 2023 to strengthen capital adequacy.

Initiatives taken up in FY 2022-23:

Enhancing Digital Capabilities:

As a part of Digital transformation, Bank added several features
to extend digital services to the customers with more convenient
and seamless banking experiences. Mobile banking app has
been enriched with the features like integration of travels,
E-market places etc., Bank has taken several technological
initiatives to improve its products and processes to cope up
with customer preferences.

Partnering with Fintech companies facilitates the Bank to tap
new customers, saving on costs and broadens retail network
through enhancing digital capabilities. Bank has on boarded
Fintech companies to facilitate initiatives viz Digital Merchant
Onboarding, UPI123, E-commerce market place, etc. Bank is
in the process of development of End-to-End Digital Lead
Management system from customer to processing center.
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End-to-End Digital Lending Platform, in which applying for loan,
KYC validation, eligibility-based check on the scheme guidelines,
sanction, digital document execution (e-stamping & e-signing)
and disbursement of the loan happens with minimum manual
intervention.

Boosting Retail Segment

Features of retail products were enhanced to meet the customer
preferences. Opening of Retail Loan hubs at strategic locations,
increasing sanctioning powers for branch heads, linking rate of
interest to risk profile of customers, waiver of processing charges
on special occasions are few of the measures taken to make
the retail products more competitive.

Bank has entered into co-lending tie ups with Muthoot Fincorp
Ltd., Aadhar Housing Finance Ltd, IIFL Finance Ltd and Capri
Global Housing Finance Ltd., for expanding retail segment. In
order to augment gold loan portfolio, Bank had identified 35
branches as Gold Boutiques. Special focus was placed upon
branding, safety & security, seating arrangement for customers
and Turn Around Time for availing Gold Loans in Gold Boutiques.

Accomplishing National Priorities

Bank accords utmost importance to meet various goals under
national priorities. Total Priority Sector Advance is Rs.63,803.53
Crore which constitutes 51.35 % of Adjusted Net Bank Credit
(ANBC) against 40% norm in lending to total priority. Total
Agriculture Advances of the Bank is Rs.25,317 Cr which
constitutes 20.37 % of ANBC against 18% norm in lending to
agriculture. Advances to Weaker Section stood at Rs.17730 Cr
as of 31st March 2023 consisting 14.27% of ANBC against 12
% norm in lending to weaker section.

"Agriculture Business Camp", "Agri Fest" Campaign, "Krishi
Shakti 2.0", "Mission Lakshya", "BEST" Campaign are the major
Campaigns held during FY 2022-23 to boost agricultural related
advances.

Lending to MSME

MSME Lending is another thrust area, as the sector supports
employment generation and export growth. Bank has introduced
customized new MSME Products namely UCO GST Mitra,
Modified PMEGP Scheme, UCO MSME Gold Loan, UCO
Contractor Scheme and MSME Property Loan during the FY
2022-23 to cater emerging requirements of MSMEs. Bank has
simplified the processes by introduction of end-to-end
digitalization for availing Shishu Mudra Loan up to Rs.50,000
which facilitates small borrowers to avail quick loans from bank
without visiting Branch. Twenty-One MSME Schemes integrated
in Loan Processing System (LPS) thereby enabling better credit
underwriting and fast processing of MSME loans and also
implemented auto renewal of MSME cash credit account up to
Rs.10.00 Lacs.

TReDS is an institutional mechanism set up to improve cash
flows for MSMEs through invoice discounting of trade
receivables of MSMEs from corporate buyers. Bank business
on TReDS platforms has increased manifold from Rs. 50.61
Crores as on 31.03.2022 to Rs. 413.62 Cr as on 31.03.2023
registering a Growth of 717.26%.

Milestones & Awards

Bank has celebrated completion of 80 years of its journey
during the year. Several programs has been organized at all of
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its branches. Hon'ble President of India, Smt. Draupadi Murmu
graced the celebrations held at Kolkata on 28th March, 2023.
On the occasion, Hon'ble President virtually inaugurated 50
new branches of the Bank.

UCO Bank has continued its Journey towards winning of
"Rajbhasha Kirti Puraskar” - First Prize for the year 2021-22,
which is the highest award given by Government of India in the
field of official language for implementation of Official Language
in the Bank.

UCO Bank was conferred "THE EASTERN INDIA BEST
EMPLOYER BRAND AWARDS 2022" organized by EIILM-
Kolkata Times Ascent on 08th September, 2022 and
Shri Manish Kumar, General Manager, HRM, Training, PSD &
OL was awarded "The Eastern India Top Most HR Leaders"

Way forward

Bank has continued to show improvised performance during
the FY 2022-23. Bank has recorded robust growth of 100.30%
in net profit touching record level of Rs. 1862 Crore. Going
forward, our focus will be to improve margins by garnering the
resources of low-cost deposits with particular focus on current
deposits. On lending front, thrust will be on increased lending
to RAM & Mid corporate segment.

Bank has introduced several MSME products during the current
year to cater emerging requirements of MSMEs. Bank is
upgrading its processes for end-to-end digitalized lending of
most of its MSME and Retail products. Bank is in the process
to partnership with Fintech companies to leverage technology
for Agri Lending.

Though asset quality showed significant improvement during
the FY 2022-23, focus continued to remain to arrest fresh
slippages by strengthening monitoring and collection mechanism
along with intensifying recovery measures and popularizing
simplified OTS schemes.

Bank has laid specific focus on performance management
System and Talent Management for sustained profitability
through HR transformation initiatives.

The Bank's management is highly confident about continuing
growth momentum across all business segments by leveraging
the digital technology in financial year 2023-24 and beyond.
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With best wishes,

(Soma Sankara Prasad)
Managing Director & CEO
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Visit of Hon'ble President of India on the event of 80" Foundation day of UCO Bank at Kolkata.
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Awards received by the Bank

Customers & Stakeholders
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UCO Bank wins Icassl gesasi=

(Ministry of Electronics and Information
Technology, Government of India)

2nd Highest Percentage of Digital
Payment Transactions

in the category of Small & Micro Banks — Public Sector Bank

Thank You
Customenrs & Stakeholders

UCO Bank wins aféicsea ge2easi=

(Ministry of Electronics and Information
Technology, Government of India)

Achieving Target with Highest Percentage in
BHIM-UPI Transactions — Public Sector Bank
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Inauguration of Executive Training Centre at New Town, Kolkata




Snapshots of Credit Outreach/Awareness Programmes conducted by the Bank

X
' 3 AMRIT MAH
A2\C WEEK (€ 2" Ju




feere dea o Raie : 2022-23

REPORT OF THE BOARD OF DIRECTORS : 2022-23

fowe ded gRT e @ RUiE 2022-23 & &1y 31 #7714
2023 @1 safyy & o Jeraas den 31 @A 2023 & A
foeie o & fow @mv @ =1 < @1 |8y oga @ S @
gl

foritr srifeees

o 7 9§ & IRM I FRIfFEET fFar € ok 100.30% @
gfg st o= gY 31.03.2022 @1 FHIW 99 & 929.76 FRIS
w0 & T v @ germ § 31.03.2023 1 A a§ H
1862.34 TR T & Faad a9 &A™ g1 9REres av
31.08.2022 & 4,797 43 TxIs ¥II @ i # 31.03.2023
B! gAY & forg 4,340 67 RIS v @1l dfd fafes
A, 1949 & 3rguTerd # ¥ 1 A1 a9 & 9 BT 25% 3.
465 58 F_Is wifafere oRfea [y  sfaror feam 2|

Adhd TIYT 31.03 2022 1 10,237 43 xS 39 (7.89%)
q gedr 31.03.2023 1 7,726 46 RIS ST (4.78%) &1 T
21 el 3 31.03.2022 &1 WA et a9 @ g 7 11.49%
@ 9 g1 HRd gY 31.03.2023 @F wAE 99 # 20,158.98
PRIS B B AT & | § BT UEE Haxet Iqura 31.03.2022
% 91 44% | o) 31.03.2023 HT 94 50% & T T

31.03.2023 &1 faxfia wrifroeT ddas! @ e favarg
frforRaa -

The Board of Directors have pleasure in presenting the Directors
Report-2022-23 together with the Balance Sheet as on 31st
March, 2023 and Profit & Loss Account for the financial year
ended 31st March, 2023.

FINANCIAL PERFORMANCE

Bank has shown excellent performance during the year and
has made net profit of Rs.1862.34 crore during the year ended
31.03.2023 as against Net Profit of Rs.929.76 crore for the
year ended 31.03.2022 registering growth of 100.30%.
Operating Profit for the year ended 31.03.2023 stood at
Rs. 4,340.67 Crore from Rs. 4,797.43 Crore as on 31.03.2022.
Bank has transferred Rs. 465.58 crore, 25% of current year
profit to statutory reserve fund in compliance with Banking
Regulation Act 1949.

Gross NPA has reduced to Rs. 7,726.46 Crore (4.78 %) as on
31.03.2023 from Rs. 10,237.43 Crore (7.89 %) as on
31.03.2022. Total income stood at Rs. 20,158.98 Crore for the
year ended 31.03.2023 registered a growth of 11.49% over the
previous year ended 31.03.2022. Provision Coverage Ratio of
the Bank has increased to 94.50 % as on 31.03.2023 from
91.44 % as on 31.03.2022.

Following are the highlights of financial performance indicators
as on 31.03.2023.

(xf7 #_rs T # / Amount in T Crore)

31.3.2022 31.3.2023
faa=or/Particulars P A Iy P A Iy
Year ended Year ended
31.3.2022 31.3.2023
STHI/ Deposits 2,24,072.90 2,49,337.74
I ¥ AR S
Of which International Deposits 6,353.21 8,597.03
EIQF;[ STHT/ Domestic Deposits 2,17,719.69 2,40,740.71
SAEEC G ECICIS T
Of which - Current Account Deposits 10,624.33 10,628.21
g §b S/ Savings Bank Deposits 77,036.91 81,095.92
HIT ST (BRe)/CASA Deposits (Domestic) 87,661.24 91,054.36
TN B ¥ R ST (%)
Domestic CASA to Domestic Deposits(%) 40.26 37.82
Jf¥m/Advances 1,29,777.34 1,61,629.45
I A Eg AlH
Of which - Domestic Advances 115598.38 1,39,431.95
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(wf¥r @=rs ¥ & / Amount in ¥ Crore)

faaRu/Particulars 31.3.2022 31.3.2023
P T 9§ P wH N
Year ended Year ended
31.3.2022 31.3.2023
SFIRRTSIT 313 /International Advances 14178.96 22,197.50
Dol 3R/ Total Assets 2,67,784.02 3,00,862.99
faat =TT M (YASMS3MS)/Net Interest Income (NII) 6,473.00 7,343.13
=T 3MI/Other Income 3,101.00 2,508.46
S W AaAie /0f which - Trading gains 875.00 375.53
UF3Tgalls + 31 ATI/NII + Other Income 9,574.00 9,851.58
gReTe 1Y/ Operating Profit 4,797.00 4,340.67
B & ARG =T WEET/Provisions other than tax 3,047.07 1,435.56
TAAY SR ey MOl P 9¢ WK H SIer o e
Provision for NPAs and Bad debts written off 3,827.41 1,353.17
DY 11’4 ITY/Profit before Tax 1,750.37 2,905.11
DY %‘g[ U1aeT/Provision for Tax# 820.60 1,042.77
Dol °l9/Net Profit 929.76 1,862.34
# I8H ¥ SIAY/of which DTA 817.71 1,011.07
I PTAE Hbed forita af 2022 forcfrr af 2023
Key Performance Indicators FY 2022 FY 2023
ff # @F/Cost of Funds 3.12% 3.43%
A R ufred/vield on advances 7.03% 7.46%
faa =1 ATfS/Net Interest Margin 2.81% 2.87%
CIRTI-3TY  3TJUTd/Cost-Income Ratio 49.89% 55.94%

Yolt gaiwrar U (MYSIR)/Capital Adequacy Ratio (CAR)

faaRv/Particulars As on 31.03.2022/d% As on 31.03.2023/d%
Yot gafear srgura-s9e 11/

Capital Adequacy Ratio- Basel I 13.74 16.51

HES/CET- 10.97 13.51

feaRy/Tier | 10.97 13.96

=/ Tier 1l 2.77 2.55
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g == R fagawr -
INTw 3referaren :

Yy 2022 31 dRad feiegaRen & AT wevE H, aiie
FRerel # g F9Idl & SR gE B | o we-ga wad 9§
Ul faegardt gerepifcre v @1 IRa® seferawe W aRR
Tel gl Rieh & fory tevel Rerd & A # srefaraversii
& F Io (It §) ¥ Riprgss difertt < 9fg o1 v
SRR fvam |

IRge srfagaven & e 9§ 2023 § 2 8% 3R 9§ 2024 F
3.0% @ R A I3 Bl T T 7 | AR ereferawen
#F af 2023 # 1.3% i a¥ 2024 # 1.49% % & gig A o1
B 2| IR g8 IR AR faamrerefiar srefegavent oy 2022 #
4 0% P T F 991 MR HA: 2023 T 2024 & IR 3.9%
3R 4.2% P R F g Bl TAE &1 a9 2023-24 & RN
=T arrraTett faaTereier sreferavensii # Wad Tve] STe (STS)
1 5.19% BT ¥ 9 gerfr srafare | a8 2023 # g’;’ﬂuv"ri%f
7 0% B &1 Yargas o 1 8| IRad AR S aR|m
g # a 2022 & 5.19 1 ol # af 2023 7 2 4% P 3l
AT FT ATM B | SHHBI HROT g ARGS A HT 7T 7877 3R
TEMRI fawpie, 1 g gg 7 3R i o 4 oRR fva 51 &g
<901 ¥ IR RS R BT gfg S =erd Marel qeH1 A o< &
e SR &1 < |

IR i Refosl # 7eg 71 2023 & w81 T8 | Jud 3R
ST % 2 gut BT ATHISI e 2007 3R 2008 & 91, 39
SR ST Feae T X g | $fet iR # gua-ud g8 @
500, &H U -gATl HRIGAT & ATAM TR IMIAR A
SECIRGT Wwﬁﬂé’r(?\aﬁﬁmﬁ%ﬁ

TR JUH INIR W ded g1el @t | $u0s 3l 3 el
aISTRI ®! & WifdT AW Sl far| g SR wEe 10 adi

GIIS IR I 8IS B | U divs @I 3MHEA! Th
ERNE B | $UHE H 9 & Ao H ge-g% o Fgil

<&, Rreet SR w8 B gl T aARad Hebdll & Ferd
Wﬁwgwsmlﬁmqmwﬁﬁ?ﬁﬁﬁwﬁﬁmﬁmﬁ

# Jud SfeR P RN G1eT o |

TR, SRfwERe:

AUl 7 3 fgedi aifim | 7 MRA $I GRS STt
qﬁg%aﬁZOQZ%ﬁ?%wmﬁaﬁwﬁaﬁ%lﬁ,mﬁﬁ
3R AeRgaTe s H 3.3% @ T g8, g8 a¥ 2022-23 ¥
Qe STe | e =71 g1 | fafafor & & dgpe &
T Sienfires TRt wg W@ 9 a5 @) uwms woga <@

AT T8 WD o [T R i TRy $ T | 9.3%
A g g9 2023-24 & oy arafae S gfg 6.5%
m?ﬁaﬁméé’cﬁma—jﬂﬁﬂ%l

ST e ST ST Waﬁé?ﬂ?&ﬁﬁﬁwaﬁ'\f
WRBR §RT ST Y Bl I GERbid § HH 18 | qR a9 &
o <ifiens fa<ita af 2022 & 5.5% ¥ g faxiia a9 2023
H 6.7% B 1| T8l a9 qre & P a1 ©§, o Rged 8u q-
RS el iR i gt dRas AFT @1 Rerferdl 9, @R
frafa faxfia ad 2022-23 @ srafes § 6% qgdHy 447 46 faferas
Sfer IR A fxfia af 2022-23 & <RM 165%  dgav
714 faferam Sier 81 |
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Management Discussion and Analysis :
Global Economy

The rise in economic uncertainties is reflected in unevenness
of performance of global economy in 2022.The ongoing Russian-
Ukraine conflict leading to world wide range in inflation has
impacted on the global economy. The Central Bank across
economies led by the Federal Reserve responded with
synchronized policy rate hike to curb inflation.

The global economy is expected to grow at 2.8% in 2023 and
at 3.0% in 2024 respectively. Advance economy, growth is
projected to 1.3% in 2023 and 1.4% in 2024.The emerging
market and developing economies grew at 4.0% in 2022 and
projected to grow at 3.9% and 4.2% during the year 2023 and
2024 respectively. In low income developing countries, GDP is
expected to grow by 5.1% during 2023-24.The global inflation
is forecasted at 7.0% in 2023.Growth in volume of world trade
is expected to decline from 5.1% in 2022 to 2.4% in 2023 due
to slow down in global demand and outbreak of Pandemic and
triggered by the war in Ukraine. In many countries, the financial
sector will remain highly vulnerable to the rise in real interest
rate in the coming months.

Global financial conditions tightened in the month of mid-March
2023.US and Germany 2 year yield reaching their highest level
since 2007 and 2008 respectively. In equity market the US
S&P500 generally rallied during the year on expectation of less
aggressive US fed action.The European stock market
outperformed the US market,over waning recessionary concern.
EME equities gained similar to developed markets. UK and
German 10 year yields tracked the US markets. The Japanese
bond yields remained range bound.Bonds yields in EMEs
exhibited two-way movements, with hardening bias driven by
domestic monetary tightening as well as global cues. In the
currency market, the US dollar traded down in March on financial
stability concerns.

Domestic Economy

India's Real GDP growth in 2022-23 is projected at 7% by NSO
in its second advance estimates. Agriculture, forestry and fishing
posted a growth of 3.3%, food grains production touched a
new record in 2022-23. Industrial activity remained sluggish
driven by the contraction in manufacturing sector. The service
sector held up well and grew at 9.3% supported by contact
intensive service & construction activity. The real GDP growth
is projected by RBI at 6.5% for the year 2023-24.

CPI inflation remained elevated for much of last fiscal year
because inflation in vegetable prices remained volatile during
2022-23. Adverse supply shocks and the pass through of inputs
cost to outputs prices impacted sustained upward pressure on
CPI inflation. CPI inflation was moderated at the end of FY23
because falling international commodity prices and govt.
measures have aided in easing inflation.CPI for the full year
rose from 5.5 percent in FY22 to 6.7 per cent in FY23, So far
external sector is concerned amidst protracted geopolitical
frictions and slowing global demand, merchandise export for
the period FY 2022-23 grew at 6% to $ 447.46 billion and
import at 16.5% to $ 714 billion during FY23.
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The value of Indian rupee is depreciated relative to US dollar
during the year amidst tightening global financial condition.
This happened due to uncertain global environment and portfolio
outflows. As on March 31,2023, India foreign exchange reverses
stood at $578.4 billion. Index of Industrial Production (IIP) grow
at 5.1% during 2022-23 (April-March).

Banking Sector

Domestic financial Markets evolved in and orderly manner and
money market interest rates hardened during FY2022-23. The
bond yields were largely range bound. The 10 year benchmark
yield stood at 7.3% at end of March 2023. In line with
announcement the Union Budget for 2022-23, the RBI issued
Sovereign Green Bonds. Equity market exhibited two-way
movements.BSE Sensex gained 2.7% in H2 to close at 58,992
on March 31,2023.

Bank credit growth remained in double digits throughout 2022-
23.The Asset quality of SCBs improved during 2022-23 and
has fallen to a seven year low of 5.0% and CRAR remains
healthy at 16.0% above the regulatory benchmark. Banks
revised upward their benchmark based lending rates by 250bps
during May 2022-March 2023.The RBI announced merger of
28 days VRRR with the fortnightly 14 days main action .In term
of the management of liquidity, OMO sales and the increase in
cash balances sucked out liquidity from the system during 2022-
23.The net LAF slipped occasionally into deficit mode triggered
by frictional pressure from festive related currency demand
and advance tax payments. The fiscal deficit of the Union
Government, which reached 9.2 per cent of GDP during the
pandemic year FY21, has moderated to 6.7 per cent of GDP
in FY22 and is further budgeted to reach 6.4 per cent of GDP
in FY23 .Russian - Ukrain conflict and aggressive Monetary
Policy tightening by the US Fed escalated global financial market
volatility leading to net outflow by FPIs in Q1 FY 23. However,
FPI flows turned positive in Q2 FY 23. Overall, FPIs recorded
a net outflow of $ 2.5 billion during April- December 2022 as
against an outflow of $ 0.06 billion a year ago.The Central
Bank has hiked the repo rate by 250bps during the FY2023.
The recent collapses of a few banks in the US and Europe on
the back of this tightening cycle have posed pertinent questions
to policy makers on the vulnerability of their financial systems,
particularly in emerging market economies (EMEs). Banking
supervision in India, however, is robust with the RBI's
overarching coverage of institutions, regardless of asset size,
in its bi-annual assessment of financial stability. Macro stress
tests are also performed from time to time on individual banks.
Investment in held-to-maturity (HTM) securities is limited to 23
per cent of deposits, reflecting an effective insulation of asset
value from adverse market developments. For the assets
exposed to the securities market (mostly G-secs whose value
has also fallen with an increase in their yield), the investment
fluctuation fund (IFR) maintained by banks provides a suitable
buffer
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I. 3% @1 2022-23 & SRH HrRIfTSEET
1. J@! &1 ReRor I=a
1.1 9N9R®% Acdash:

qRT § o b1 WIMfee ©T A A6 AT edd 2 AR e
# off gast SuRefer ¥1 31.03.2023 qm, d& &t 43 3Tt 3iR
3205 =Re] Ty R 2 el sy (RemgR iR sl o
UH-UF) 2| 9% B ufa=ir srafes davm, [/ A enfid fea
T § S e 25.03.2017 ¥ BRI R & B

5 guf § IRT® I Aead AR 8- (IRTw)

' 19 1 20 e 21 A 22 AT 23
3088 3088 3089 3074 3207
1.2 @Y 3R FRATET Acas:
31.03.2022 3R 31.03.2023 1 Ry & AR axe it
B ST SofiaR faaxor Frefofed @
31-03-2022

I. PERFORMANCE OF THE BANK DURING 2022-23
1. UCO's Delivery Channels:
1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2023, Bank has 43
Zones and 3205 domestic branches and 2 overseas branches
(one each in Singapore and Hong-Kong). Bank's representative
office has been established in Tehran, Iran which is functional
w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)

March' 19  March' 20  March'21 March'22 March'23

3088 3088 3089 3074 3207

1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches
as of 31.03.2022 & 31.03.2023 is given below:

31-03-2023

ERT YRS H 6 TR BIARe WA, 7 MR gde g,
4 a1 ey, 1 B JEHIe G a1 1 UdHihd ol et
WS & | SHP AT IR H 27 Iy, 36 Reet T
&9, 10 TauAs &9 3R 72 ¥ o O faf bt 6w
e IR ¥ IS §U |

2. BRER NHIE:
21. INgs:

> do &1 MNge FRITR 7" 2022 & 3,53,850 RIS B0
@ oI H 16.14% $I gfg & @ 31.03.2023 &
410,976 RIS U T |

> afas o # 31.03.2023 T 11.28% gfg g2 & 3R =
TR 2 49,338 PRIS BYY Bl A1 € | IR¥aep 313 7 24 54%
3 gfg g ok I8 31.03.2022 & 1,29,777 IRIS I B
o # 1,61,629 IS 0 & T B
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The domestic branches include 6 Flagship corporate branches,
7 Asset Management branches, 4 service branches, 1 central
processing center and 1 integrated treasury branch. Further
27 MCU branches, 36 Retail loan Hubs, 10 SME Hub and 72
currency chests are also functioning across the country attached
to the major city branches of various centers.

2. BUSINESS PROFILE:
2.1.GLOBAL.:

» Global business of the Bank stood at Rs. 4,10,967crore as
of 31.03.2023 compared to Rs. 3,53,850 crore showing an
increase of 16.14% over March 2022.

» Global Deposits has increased by 11.28% as of 31.03.2023
and stood at Rs. 2,49,338 crore. Global advances increase
by 24.54% and stood at Rs. 1,61,629 crore compared to
Rs. 1,29,777 crore as of 31.03.2022.
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(31 #_rs T & / Amount in % Crore)

Lol 410967
400000
350000 -
300000
250000
W FY2021-22
200000 WFY2022-23
150000
100000
50000 20532 30795
0
Domestic Foreign Total Business
R 2.2.DOMESTIC:
P BT Pol 'ar%(—:[ BHRIEIN 4 14 .06% & qig -grg 2 3R g8 > Overall domestic business of the Bank has increased by
31.03.2022 % 3,33,318 PRIe U ¥ gedhr 31.03.2023 14.06% reached at Rs. 3,80,173 crore as on 31.03.2023
T 380,173 & B9 & T 2 from Rs.3,33,318 crore as on 31.03.2022.
gt oA ¥ 1057% @) gfg g8 ok 7w 240,741 axis > Total deposits increased by 10.57% and stood at
w9 B E 2 Rs. 2,40,741crore.
TR A F 20.629% 1 gfi g & ok 7w 31.03.2022 % > Domestic advances shown growth by 20.62% to Rs.1,39,432
1,15,598 axIs TUY ¥ gedx 31.03.2023 % %.1,39,432 crore as on 31.03.2023 from Rs. 1,15,598 crore as on
RIS B TS T 31.03.2022.
BT ST JY-a3-99 3.87% gfg & |1y 91,054 RIS 9 > CASA deposits increased by 3.87% on Y-o-Y and stood at
3, g9 S | 5.17% & gfg g8 © 3k I8 geaw 81,017 Rs. 91,054 crore, SB deposits grew by 5.17% and stood at
BRI B B T 2 ST 9Y-S3-a% 3R IR 5.52% Rs. 81,017 crore. Current deposits stood at Rs.10,037crore
B THRIAS ghg 91 R g¢ 31.032022 & 10624 as on 31.03.2023 compared to Rs. 10624 crore as on
PRIS BUY Bl SR ¥ 31.03.2023 9% 10,037 o3 o9 31.03.2022,showing a negative growth of 5.52% on
gl Y-0-Y basis.
STHT | ®¥ ARTd dTeil ST (Brr) &1 9T 31 .03 2022 > Share of low cost deposits (CASA), in domestic deposits

&b 40 26% T gehy 31.03.2023 &1 37.82% & a1 T

decreased from 40.26% as on 31.03.2022 to 37.82% as
on 31.03.2023. ]
(wf¥r #=rs ¥ & / Amount in % Crore)

Saving

10624 10037

Current

91054

87661

N FY2021-22
B FY2022-23

CASA
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IR-THTAR 1o (eRe) =0 w0 9 g & A iR gfad
B B F dRo 31.032022 & 2764686 HRrs U
1.90% "Teay 31.03.2023 &1 27120 .22 Ris 39 8 T & |

2022-23 & SR, TR a9 4 6244.72 IS W @ AT
3T T5F BY T |

3.1 faesh sRER

31 7", 2023 q®, % @1 fa<eh el gor AR &R
BT ¥ Pol SRR 30,794 RIS $UF BT AT i ARa®
PRIGR HT 7 49% 3w o1 | faceft @R & T8d g 5 iy
8597 RIS TV 3R FeT M 22197 oxis U o fwar
|

yRaay & Rerd 70 -9t & wramsi & @ gHRT o afhy
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PR B F oIy wfeag 21 31 A1, 2023 1 w9 i
9§ & IRM §& & oI AT FRIGR 59 914 RIS $9Y & |
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REIECEESCIRGRS

31.03.2023 qo 9o o1 wrerfieamra &= e frefeiaa &

3. TREASURY

Domestic Investment of the Bank during the year 2022-
23decreased by 2.20% from Rs.96817.76 crores as
on31.03.2022 to Rs 94692.51 crores as on 31.03.2023
largelydue to redemption of Government securities.

The SLR investment of the Bank decreased by 2.31% from
Rs.69170.89 crores as on 31.03.2022 to Rs.67572.28 crores
as on 31.03.2023 mainly due to redemption of Govt. Securities.

The Non-SLR Investment (Domestic) decreased by 1.90% from
Rs 27646.86 crores as on 31.03.2022 to Rs.27120.22 crores
as on 31.03.2023 mainly due to redemption of bonds and sale
of equities.

During the year 2022-23, interest income of Rs.6244.72 crores
registered from domestic investment.

3.1 International Business

As on March 31,2023, the Bank's total business from Overseas
Branches at Singapore and Hongkong was Rs 30,794 Crores
and constituted 7.49% of the global business. The Overseas
Business constituted of total deposits of Rs 8597 Crores and
total advances of Rs 22197Crores.

Our Bank with 70 B-category Branches across India is
committed to actively cater to the needs of Exporters/Importers
Community and also serve our NRI Customers. The Total
Merchant Turnover of the Bank during the Financial Year ended
on 31st March, 2023 stood at Rs 59,914 Crores.

4. SOCIAL BANKING
4.1 Priority Sector Advances:

Our Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively
servicing the priority sector and agriculture sector with its vast
network of rural and semi-urban branches.

As on 31.03.2023, the Priority Sector Advances of the Bank
stood at as under:

mAffhar U &5 & I | %, 63974.53 PRIS Priority Sector advance Rs. 63974.53 Crore
IGEE . 171.00 FRIS* Investment Rs. 171.00 Crore*
C %. 63803.53 IS Total Rs. 63803.53 Crore
* o et & * which includes :
() IIRAESITH T =y et - 435404 FR$FIA (i) Investment in RIDF & Other funds - Rs. 4354.04 Cr.
(i)  doaTerft it @ wiig - 475 PRSI (i) Purchase of PSLC Agri - Rs. 475.00 Cr.
(i) AU ATsH! SeHl of 9wl - 5000 FRIS TUd (iiiy PSLC Micro Enterprises sold - Rs. 5000.00 Cr.
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TG &5 gt 1 63803 .53 aRIS TU T i AR
faer §& o7 (YuAdRe) &1 51.35% 1

4.1.1. 3y afm:
31.08.2023 I&, & &1 HfY i frfaled 2

Total Priority Sector Advance is Rs.63803.53 Cr. which
constitutes 51.35% of Adjusted Net Bank Credit (ANBC).

4.1.1. Agriculture Advances

As on 31.03.2023, the Agriculture Advances of the Bank stood
at as under:

?ﬁ SIpE] ®© 21773 B Agriculture Advance Rs. 21773 Crore
i . 3544 TS Investment Rs. 3544 Crore
£ . 25317 BS Total Rs. 25317 Crore

5 o1 gt P A 25317 XIS WA ¥ S QO
20.37% &1

4 12 HUSIR 91f &1
HASIR g1 & o7 3 31 9 2023 de 17730 i o9 2,
o Toad @1 14 .27% 21

4 1.3 faxftg ad 2022-23 F forg dowgerdt &1 W faron:

Total Agriculture Advances of the Bank is Rs.25317 Cr. which
constitutes 20.37 % of ANBC.

4.1.2 Advances to Weaker Sections:

Advances to Weaker Section stood at Rs.17730 Cr. as of 31st
March 2023 consisting 14.27% of ANBC.

4.1.3 Summary of PSLC for FY 2022-23:

@. 9. qes ferarzor il (® 1 s) Sl. No.| Parameter Details Amount (Cr.)
1 o et %.475.00 1. Purchase PSLC - Agri Rs. 475.00
2 faswa AHTErl-gET | %.5000.00 2. Sell PSLC - Micro Rs.5000.00
4 2 d9fg & forg gsa: 4.2 Initiatives for growth

PN PREAR & Ted ghg a9 A & forg, §& 7 R a9

gozz-zs%%ﬁ%mﬁwmlmﬁﬁwm

> P BRER RifR: §o 7 HfY F fder o ok SareT o
TR &M Bied dd gy 17.05.2022 | 27.05.2022 T%
R sifa Teman| 9@ 7 39 ftee § 211,10 a)rs
TR B O B GBI AT

> “PpY I AfEE: B Al & e Siiva o1 959 @
ygdl & QY 16.08.2022 | 15.09.2022 T R remar
7| S5 b AR | e Shvel w1 212 80 BRrs vUd ddb
g § e Va |

> “pfy wifte 2.0”: I <P wfs 2.07 &1 YuR
%qzrﬁ;ﬁm 1 .2022%%6.01 .202??7?;51%52111'@ | w;ﬁm
%ﬁg,éﬁﬁﬁaﬁn%a@a%&ﬂmﬁsmm
|
> “frem @er: R Y s e 20.02.2023
20.03.2023 T =TT T S<h NI & Ted 9 Sigel
4 %181.03 @rs $ glg e B H b @ |

> AT {118 & T ol & forg d3rerd & Feengar

i 01.01.2023 | 15.03.2023 & “d¥e” JAM IS

gnéw,ﬁmﬁ165 @l & forg 92 .71 aRrs T0 Wdigd
T

> 9% 7 9 fed fafics & @ o & fog J8-sar
PRER Y (Ba7 3R Ih Fawen & i 167 .39 avrs
TR HT HREAR AR B |

To register growth under Agriculture business, Bank launched
various campaigns during FY 2022-23. Some of them are
enumerated below:

» Agriculture Business Camp: Bank has launched special
campaign from 17.05.2022 to 27.05.2022 focusing
Investment credit & production credit in Agriculture. Bank
has achieved Rs. 211.10 Cr. sanctions in this campaign.

» "Agri Fest" Campaign: Campaignwas launched from
16.08.2022 to 15.09.2022with an initiativeto increase the
Net GL of agriculture advance. Bank was able to increase
the net GL by Rs.212.80 Cr. in the said campaign.

» "Krishi Shakti 2.0": AgricultureCampaign "Krishi Shakti
2.0" was launched from21.11.2022 to 06.01.2023. Under
this campaign, Bank has achieved Rs.245.27 Cr. sanctions
under agriculture advance.

» "Mission Lakshya": Special Agriculture Campaign was
launched from 20.02.2023 to 20.03.2023. Bank was able
to achieve the growth of Rs.181.03 Cr. in GL under said
campaign.

» "BEST" Campaign was launched from 01.01.2023 to
15.03.2023 as per direction of Ministry for sanction under
Agriculture Infrastructure Fund, where Rs.92.71 Cr.
sanctions were made for 165 accounts.

» Bank has entered into Co-lending business for agriculture
with Paisa-Lo Digital Limited and garnered business of
Rs.167.39 Cr. under said arrangement.
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> AR §% B AT AET JA1ed g1 i a9 2021-22 &
@m}wﬁ—%%%m%m@wﬁa
T |

5. érffr wmftor § (& )

Id! % gRT URIRIA SRRl Fa: alRgq &1 arior d%
(Ao 2 Rraer qerey g@sT,  ew @me § 8, an
31.03.2023 & @l Rfd & IER $9& IR & dRAT@d
3R 230 9Ty € |

5.1 &3itg grfior & &t goit @t Rerf:

31.03.2023 o1 uf¥g# &1 Uiy e B Hof Yoit 567 .31 BRI
g, T WRT TR & 283 .66 RIS Y, ! 56 & 198.56
RIS BT (UTAISTd 9% & WY H) iR 9 §97e 5T TRAR
% 85.09 TS T A B

5.2. faxita a¥ 2022-23 & IR &3 AR §% BT HRIFTSIET
¥z &1 arfir S:

e o< aRumMTl & ogaR, af¥em &1 i §a @
gl ST /1R 31.03.2023 &1 6570.00 FR1S $U 7, i1 5.09%
o gfg <ol 21 oo M 897% @ aiffs wafg & @

3748 &RIs ¥W & WR W ugd 1 & | A€l arura 31.03.2022
1 55.01% @ g & 31.03.2023 &1 57 .05% &I

He TAdY 31.03.2023 &1 351 HRIS BUY ¥, SI€(h
31.03.2022 %! g 358 24 xTs YA AT | AHd ABH H§ Ader
TTd 31.03.2022 & 10.42% & Jorm # 31.03.2023 &t
9.37% &I AIRARS &I et gady rgura 31.03.2022 &
4.74% a1 goeT # 31.03.2023 &1 3.94% ¥

uf¥ae v 9o § 7 31.03.2022 @1 99 95 RIS BUd P
faer g1 @ Jorm 7 31.03.2023 &7 5501 &_Is $9F @t
foraer &1 gof @ &, Ry 31.03.2022 &1 404 45 axTs B9
<fRrd w1 gedy 31.03.2023 # 459 46 RIS 8 T B
175 66 RIS U & HHART U & Yrae= Ud adar fa-dia
T8 # $10.00 wrs IR0 @t gapran Ay (e v, i s,
dielT FHEFOT TF FTASTE) & I S BRI B g |

4

6. BRURT AP IaReIRd:

§p 1 HRURCT AHINTD STREIRI b T8 DY BIIHH/TEe Bl
g1 3 9 3B HTIHH/IEA 39 UBR &

F) TR 9% 71 7 T oA, e, fedrea uew, ifeen, dore,
o 3R af¥em §me § 27 e wRISEIR. wfdnerr
ey T fhg &1 F 27 A |Afda girardt e &
|1 AT garsii B AR B T SHb dierdd Bl
I=TIT UG B UG ITH] SRISHTRY 3R 31 AR Bl
FARTAT DI HH B &g FF0G 8 | JHT garsii H Iafr
P & e & forg wwfia afderor ke enfid e
&g I S HATET B UBd & wU § BIURT AHITD
STRENIE (HTHNR) & T8 F WU fua &t 18 €|
ot ¥ 2022-23 & SR 37 IRAST 7 20054 arwfiay
BT WA HT gL 683 URIETUT HRimH SR f6y ok
8034 fRaTReIRAT Bl 24 .80 BRIS BU Bl FH0T AEdGl
IUAE] FNTS TS |

32

4.2.1 Achievements

» Our Bank was awarded for Outstanding Performance under
SHG- Bank linkage for FY 2021-22 by Ministry of Rural
Development.

5. Regional Rural Banks (RRBs)

UCO Bank sponsored RRB namely, PaschimBangaGramin Bank
(PBGB) is head quartered at Hawrah, West Bengal with four
regional offices and 230 branches as on 31.03.2023.

5.1 Capital position of RRB

The total capital of PaschimBangaGramin Bank as on
31.03.2023 stood at Rs.567.31 Cr. comprising Rs.283.66 Cr.
from Govt. of India, Rs.198.56 Cr. from UCO Bank (as sponsor
Bank) &Rs. 85.09 Cr. from West Bengal State Govt.

5.2. Performance of RRBs during 2022-23
Paschim Banga Gramin Bank:

As per auditedfinancial results, total deposit of Paschim
BangaGramin Bank stood at Rs.6570.00 Cr. as on 31.03.2023,
registering growth of 5.09%.Total advancereached a level of
Rs.3748 Cr. with an annual growth of 8.97%. CD ratio stood at
57.05% as on 31.03.2023as against 55.01% on 31.03.2022.

The gross NPA stood at Rs.351.00Cr. as on 31.03.2023 vis-a-
VisRs. 358.24 Cr. as on 31.03.2022. Gross NPA to Gross
Advance stood at 9.37% as on 31.03.2023 as against 10.42%
as of 31.03.2022. The net NPA ratio of the RRB stood at
3.94% as on 31.03.2023 as against 4.74% as of 31.03.2022.

PaschimBangaGramin Bank has recorded a net loss of Rs.55.01
Cr. as on 31.03.2023 as compared to net loss of Rs.99.95 Cr.
as on 31.03.2022, thereby increasing accumulated loss from
Rs.404.45 Cr. as on 31.03.2022 to Rs. 459.46 Cr. as on
31.03.2023. The loss is due to provision for staff pension to the
tune of Rs.175.66 Cr. and payment of arrear (learning allowance,
locational allowance, PL encashment & PLI) amounting to
Rs.10.00 Cr in the current financial year.

6. CORPORATE SOCIAL RESPONSIBILITY

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 states namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
These 27 institutes with dedicated infrastructure are devoted
to impart training and skill up gradation and to mitigate the
unemployment and under employment problems of rural
youths. These institutes are set up by the Bank as a part
of initiative taken up by the Ministry of Rural Development
to establish dedicated training Institutions for development
of entrepreneurship skills in rural youth, under Corporate
Social Responsibility (CSR). All RSETIs conducted 683
training programmes involving 20054 candidates and
8034beneficiaries have been provided Credit Linkage of
Rs.24.80 Cr. during the Financial Year 2022-23.
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b) Under the initiative of Reserve Bank of india , Bank
initially has set up 50 CFLs ( Centre for Financial literacy)
involving 6 states namely Assam, Bihar, Odisha, Punjab,
Rajasthan and West Bengal in 22 Districts with collaboration
of NGO identified by RBI namely M/s Swadhaar Fin Access,
Crisil Foundation and Dhan foundation with support for fund
from either DEA fund (Depositor education and awareness
fund) from RBI / FIF (Financial inclusion fund) from
NABARD. In this arrangement 90% of OPEX (Operational
expenditure) and 100% of CAPEX (Capital expenditure)
will be reimbursed. Further, under CFL Project -Phase 2,
56 new CFLs (Centre for Financial literacy) has been allotted
to UCO bank in state of Odisha, Himachal Pradesh, Assam
and West Bengal in collaboration with Dhan foundation,
M/s Mother, M/s Aravali and Crisil foundation with support
for fund either from DEA fund (Depositor education and
awareness fund) from RBI / FIF (Financial inclusion fund)
from NABARD.

c) Bank has 35 Financial Literacy Centres across the country
wherein 22 Financial Literacy Counsellors conduct Financial
Literacy Camps. During Financial Year 2022-23, the
Financial Literacy Counsellors have conducted 3873
Financial Literacy Camps thereby spreading Financial
Awareness to 126097 participants as of 31st March 2023.

7. FINANCIAL INCLUSION
7.1 PradhanMantri Jan DhanYojna (PMJDY)

Bank has been allotted with 16281 villages across the country
to provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4122 Sub Service Areas (SSAs). Out of these 4122 SSAs,
3656 SSAs are covered though BC agents and 466 SSAs in
tier 5 villages (Population above 5000) are covered through
Branches for ensuring universal Financial Inclusion and to bring
the entire population under ambit of structured Banking facility.

Bank has added more than 2000 Bank Mitras making the total
BC deployment to 6909. During FY 2022-23 total 280.56 lacs
transactions with 14.14% y-o-y growth amounting Rs. 11236.35
Crores with 05.05% y-0-y growth (averaging every month about
23.38 lacs transactions amounting ) Rs.936.36 Crores) carried
out through MicroATMs used by BC Agents.

Bank has garnered deposit of Rs 5685.23 Cr at the end of
March 23 in 124.25 lakhs PMJDY accounts registering 32%
growth in PMJDY saving deposit and 10% growth in PMJDY
account opening.The average per account balance under
PMJDY accounts increased from Rs 3791.53 to Rs 4550.29.
Bank has opened 10.68 lakhs PMJDY accounts during FY
2022-23.

We have distributed around 27.25 lacsRuPay Cards to the
eligible PMJDY account holders. During the FY 2022-23 average
transactions per month to the order of 1.92 lacs took place
through Rupay Cards on Micro ATMs used by BC agents
amounting monthly average of Rs.91.57 crore.
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7.2 Aadhaar Seeding & Authentication

As per revised UIDAI guidelines, Aadhaar number can be given
voluntarily as identity proof for opening customer accounts.
Aadhaar is required for availing benefits under various
government welfare schemes. By 31st March 2023, around
84.52% operative saving accounts have been seeded with
Aadhaar number and Aadhaarauthentication has been done in
43.99% of operative saving accounts.

7.3 Micro credit-Overdraft facility

Number of PMJDY accounts using the OD facility in the bank
as on 31stMarch 2023 is 3.71 Lakhs aggregating sanctioned
amount of Rs.74.95 Crores. As per Finance Minister's budget
announcement (FY 2020-21), an overdraft of Rs 5000/- is
allowed to verified women SHG member in their PMJDY
Accounts.

7.4 Social Security Schemes

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
BimaYojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMSBY), Atal Pension Yojna (APY) through its Branch and
BC network. Under PMJJBY scheme, 18.58 lakh subscribers
are insured and under PMSBY scheme 39.51 lakh customers
are insured. So far a total of 9988 claims are settled under
PMJJBYand 1652 claims are settled under PMSBY. Further,
total subscribers under Atal Pension Yojna crossed 8.01 lac till
end of FY 22-23. During FY 22-23 2.36 lakh customers have
been added to APY Fold with Y-to-Y growth of 42%. We have
qualified for Rise above the Rest campaign (15th Nov'22 to
31st Dec'22) with achievement of 109% of target. We have
also qualified for APY BIG BELIEVERS (15th Feb'23 to
31stMarch'23) with achievement of 121% of target.

7.5 PMJJBY and PMSBY enrolment through SMS

Electronic mode of enrolment of PMJJBY and PMSBY was
made available last year in UCO E-Banking and UCO m banking
app. A new mode of enrolment through SMS message was
introduced in FY 2021-22. Through the facility, customers can
self-enrol by sending SMS from their registered mobile numbers.
Incentive for digital self-enrolment is being passed on to the
customers by the way of reduced premium

7.6 DFS Target and Achievement

|. Saturation Drive under PMJSS (PradhanMantri Jan
Surakshya Schemes, i.e PMJJBY, PMSBY, APY):

In the backdrop of honourable Prime Minister's Independence
Day speech 2021, Department of Financial Services (DFS)
directed Banks to implement Saturation Drive for PMJDY
account opening &Jansuraksha Schemes to connect every
entitled person with the Government's Insurance and Pension
scheme to have cent percent (100%) achievement by 30-09-
2024.

Saturation Drive in PMJDY Account: The target of opening 9
lakhs PMJDY accounts has been given by DFS to be achieved
during FY 2022-23.We have achieved 11.67 lakh(UCO-10.68
lakh & PBGB-0.99 lakh) against the target of 9.00 Lakh with
an achievement of 130% of the target.
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Saturation Drive in PMJSS Schemes:

The following two groups of customers are to be targeted for
100% saturation in PMJSS by 30-09-2022.

® Existing PMJDY account holders having quarterly average
balance of Rs 1000/- and more in Q2 of 2021-22.

o All eligible Standard PMMY account holders.

Time line for Saturation Drive has been revised from Sep 2022
to Sep 2024(DFS letter dated 20/04/2022). Now 40% of the
target was to be achieved by Sep 2022 while 70% up to Sep
2023 and 100% up to Sep 2024.

We have enrolled 61% of proportional target under PMJJBY
and 114% of proportional target under PMSBY in Jansuraksha
Saturation Drive Scheme.

Il. 5-year targets of jansuraksha schemes have been allotted
to Banks by DFS- DFS had allotted us policy year wise target
for 5 years. For the policy year 2022-23, target for PMJJIBY
fresh enrolment is 6.6 lakh and 12.7 lakh. We have achieved
73.81% of proportional target under PMJJBY and 87.90% of
proportional target under PMSBY up to 31/03/2023.

lll. Special scheme of saturation drive for enrolment of
eligible operative PMJDY account holders under social
security schemes (SSS) launched by NABARD in 117
Aspirational Districts- NABARD has launched special scheme
for saturation of enrolment of eligible operative PMJDY A/C
holders under social security Schemes (SSS) in 112 Aspirational
districts of 28 states Special Scheme for saturation will be
operational from 10/02/2022 to 31/05/2022. Further NABARD
vide its letter dated 10/08/2022 has extended the timeline up
to 31/03/2023. We have 389 of branches in 101 identified
Aspirational districts where in we are conducting village & block
level special camps for enrolment of PMJDY customers for
PMJJBY and PMSBY coverage.

IV. Onboarding of 5000 BCs (as direction given by DFS)-As
per the instructionsof Finance Secretary for on- boarding of
5000 more BCs to make our BC Force to 9000 by March 2023.
Accordingly, we have issued work order during the month of
Nov 22. Additional 2001 BC points have been allotted to
Corporate BC Partners in rural and semi-urban branches during
the month of February 2023. We have appointed about 2400
BCs in under banked and unbanked areas.

7.7 Aadhaar Enrolment Centre

A total no of 300 Aadhaar Enrolment centers has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. Bank has outsourced the Aadhaar Operator activity to
Corporate BCs in order to create efficient operation of AECs
and optimum use of Bank's staff.

7.8 Revenue generated through Financial Inclusion Project

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and intangible
benefit out of these activities. While decongestion of branches,
reduction of transaction cost and increase in CASA base are
intangible benefits of FI Project. Tangible benefits have come
in the form of commission earned under various products. Bank
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has earned Rs.208.14 lacsin PMJJBY, Rs.38.23 lacs in PMSBY
and Rs.230.10 lacs in APY as commission during FY-2022-23.

8. GOVERNMENT BUSINESS

Government Business cell handles Small Savings Deposit
Scheme of GOI , collection of Direct and Indirect Taxes, issuance
of Sovereign Gold Bond , Floating Rate Savings Bonds, Central
and state Government Pension, National Social Security
Scheme -Atal Pension Yojna (APY) & National Pension scheme
(NPS).

There was an increase in total account base under Public
Provident Fund (PPF) from 110295 as on 31.03.2022 to 139106
as on 31.03.2023 registering 26.12 % Y-o-Y growth and in
Sukanya SamriddhiYojna (SSY) from 92855 as on 31.03.2022
to 110977 as on 31.03.2023 registering 19.51 % Y-0-Y growth.

There was an increase in total account base under APY scheme
from 592515 as on 31.03.2022 to 826635 as on 31.03.2023
registering 39.51% Y-0-Y growth. Bank has received appreciation
for achieving the target under APY "Big Believers" and
"Rise Above the Rest" campaigns launched by PFRDA during
FY 2022-23.

Bank gives emphasis to promote Govt. Business product to
increase fee based income. Turnover Commission of Rs.25.85
Crores earned in FY 2022-23 from various Government
Business products i.e. Tax Collection, Pension, Small Savings
Schemes, APY, Bond Issuance etc. Business performance has
also been improved under Govt. Business products substantially.

Bank has introduced new direct tax payment system i.e. Tax
Information Network (TIN 2.0) with effect from 01.01.2023 for
individuals and corporate customers.

9. MSME :

® Bank's MSME portfolio grew by 17.95% (YoY) as of
31.3.2023

e Bank including RRB disbursed Mudra Loans amounting to
Rs.5430 Crores up to 31.03.2023 (101% achievement)
against target of Rs.5350 Crores allocated for FY 2022-23.

® Cumulative outstanding of Mudra Loans including RRB stood
at Rs.6898 Crores as on 31.03.2023 which is 109% of
allocated target of Rs.6300 Crores of Mudra outstanding
for FY 2022-23.

® For end-to-end digital experience of customers, STP Shishu
Mudra Loan up to Rs.50,000 introduced to help small
borrowers to avail quick loans from bank without visiting
Branch.

e Implemented auto renewal of MSME cash credit account
up to Rs.10.00 Lacs

® Bank has introduced 5 New MSME Products namely UCO
GST Mitra, Modified PMEGP Scheme, UCO MSME Gold
Loan, UCO Contractor Scheme and MSME Property Loan.
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Bank business on TReDS platforms has increased manifold
from Rs. 50.61 Crores as on 31.03.2022 to Rs. 413.62 Cr
as on 31.03.2023 registering a Growth of 717.26%.

21 (Twenty One) MSME Schemes integrated in Loan
Processing System (LPS) thereby enabling better credit
underwriting and fast processing of MSME loans.

Bank sanctioned loans to 70,108 Street VVendors under Prime
Minister Street Vendors AtmaNirbharNidhi Scheme (PM
SVANidhi).

Bank sanctioned loans to 2355 units amounting to Rs.206.39
Crores under Prime Minister Employment Generation
Programme Scheme (PMEGP).

Bank along with RRB has achieved 77% of allocated target
under Stand Up India Scheme up to 31.03.2023.

Board has approved to operationalize 11 newSME Hubs at
prominent business centres across the country for quick
processing of MSME loans with reduced TAT. With addition
of these new SME Hubs, total number of SME Hubs will
become 21.

Bank has identified 496 MSME Designated Branches to
facilitate MSME Enterprises.

Bank has launched two Campaigns during FY 2022-23 to
augment MSME business. Performance under these
Campaigns are as under:

( Amount in T Crore)

SL Campaign Period MSME Business

1 07/11 - 06/01/22 1340

2 01/02 - 22/03/23 1280

(T TS T A )
1 07/11 ¥ 06/01/22 1340
2 01/02 ¥ 22/03/23 1280
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10. RETAIL
» Bank had a tie Up with MuthootFincorp Ltd. In the current

year, we have commenced Co-Lending with
AadhaarHousing Finance Ltd, IIFL Finance Ltd and Capri
Global Housing Finance Ltd. Co-Lending Portfolio (Retail)
has increased by Rs. 1121 Crores in FY 22 -23 and stands
at Rs. 1822 Crores as on 31.03.2023.

Bank has introduced Pre - Approved Personal Loans to
Staff, Ex-staff, Asset and Liability customers of Bank in FY
22-23. Portfolio stands at Rs. 122 Crores as on 31.03.2023.

Bank has made its retail products more competitive through
modifications in Home Loans, Top-Up Home Loans, Property
Loan, Pensioner Loan and Cash Loan (Personal Loan).

Bank had also increased the lending power of retail products
for Branch Heads in different scales considering the increase
in cost of properties and cars and for quicker disposal of
loan proposals.
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» Bank has also linked the Rate of Interest in Home Loan,
Car Loan, Property Loan, Top Up Home Loan and PAPL to
risk profile of Customer as a result of which customer with
better credit scores avail the loans at a lower ROl whereas
customers with satisfactory credit scores are charged a
premium.

» New Retail Loan Hubs have been formed in Bikaner,
Vijayawada, Cuttack and Varanasi. Existing Retail Loan
Hub in Mumbai has been bifurcated in to two for better
efficiency and to fully utilise the potential of Mumbai region.

» Bank had been proactive in reacting to the changes in
market and had waived processing charges in Home Loans
& Car Loans from 15.07.2022 to 31.03.2023 and had also
revised the rate of interest of our home loan and car loan
product thrice to remain competitive.

» Bank had also started a dedicated vertical for Gold Loans
and had introduced new product for extending Gold Loan
to staff members and had also modified the existing Gold
Loan product - agriculture allied by extending loans for 6
months and 12 months tenor with 15% and 20% margin
respectively.

» Department had launched 6 campaigns, to activate and
motivate field functionaries, in the financial year with various
rewards and recognition for performers.

» Bank had also introduced DSA policy with commission on
par with peer Banks.

» Sales Teams were also formed in major locations throughout
India to aid and assist business growth.

» Bank had also identified 22 branches as Gold Boutiques
taking the total tally of Gold Boutiques to 35 branches.
Special focus was placed upon branding, safety & security,
seating arrangement for customers and TAT for availing
Gold Loans in Gold Boutiques.

» Bank had also identified 565 Branches for Gold Loan
Business taking the total no. of Branches carrying out Gold
Loan business to 1895.

» Bank has also empaneled a Corporate Gold appraiser, M/
s Phobos Gold Technologies Pvt. Ltd, for appraisal and re-
appraisal of Gold Loans across India.

As a result of the various campaigns, modifications and enablers
provided to field functionaries, Bank has managed to achieve
19% YOY growth in Home Loan portfolio and 22% YQOY growth
in Car Loan portfolio. Total Home Loan sanctions in terms of
No. of Loans and Amount Sanctioned has grown by 35% and
36% respectively. Total Car Loan sanctions in terms of No. of
Loans and Amount Sanctioned has grown by 31% and 45%
respectively.

11. Marketing and Wealth Management:

The Marketing activities of the Bank eyes at increasing the
mobilization of new business promotion of different Products of
the Bank and to maintain the brand value & identity of the
Bank among the customers. Promotion of Bank's product
through different channels and medias are also being taken up
by the Department.



& . faft= wfafafy iR ueal & sriffreeT &1 IR -

=1 Fai w HAigar fauoE EF ﬁgg?ﬂ'@l’cﬁ FHHEARAT B
MRS FRA §Y S ST BRP U™ T T18 T3 | TT1-3TlT
GICHITTAT & TG STeT-3TeT H& ST &3 & W1 1R 37T
ST Fed B T F18 T8 |

T Hod B (AT k0T Aed o, Red o1 ded <,
THUHUAS 01 Hod S 3R DIRURE 0T AR EH) Bl Yo3T
W J& & RS iR THTaUHS AicwIforal # Seoieg 9fg g 2
¥ & SR Rea F07 (I7MaNT T SR H0T) H§ ARG 0T 4 A
THUGE Bl ANTEH AT 25% (JIRER) 3R tHUdTAs sRor
BT 14 4% (IRMR) =T B

o SRR Afer Toie (Siwwn)

JMATT 0T UG R ST ATAGHT P ATl bl g & {77 wfergeft
%ima%wmwm(wmﬁmqm
TR

R g 2022-23 & SR SITAY I7d & AT A Hof 1324
RIS ST BT HRIGR (M 0T T4 HR F07) fpar 7 g

o P IF PI U THGIET BISHR & wI H 99 H¥A & forg
FR o dufEl & arr Tesrs:

BAR 9% P HR WRIGRI $ UGG BEER $ BY § gerd o
& forv A= sR dufal (vfgs vs afdst, <rrer, fhara
Ay Ugde fafics, e Jed HioR &ed fafies, arfa

gfear fafics) & e wwehar foar g1 9 &, 9%
% JEIR IIAM 30 HRA & ST SR AT iR
PR EleRi/ATSere] b dre Teb Holgd Hael [ & & forg

S R H $7 U & 1 AT Ig<h Aiffel a1 s
o T | G | S SR @Ra fSited or &7 & fog
arRfT ot e fafics & ffvicd wiewi # R 9% @)

ROT YRAXHRUT JOTell T THIhRoT I R 2|

® offs U & :

d% 7 org Hiolar rEdl ®I A TeR P Irg de B
3fTaTe T 8 | Jeg9R, AIS[ET Nide Bl fAvelyor far = 8
3R TSI T Uel oI TR § | A drehi i faf=
IS YA P A1 Fob Hazl/3-Ha Wol Y| fefred iR
ST IR B AR (Ve-UorR, difSAl/siiied faeu/am=/germrerD,
3, TR 3fe) g & 18 3R omar iRl
I o 1 WOl TS | A= Hial & 9T gU Id) &
;ﬂﬁwwéfﬁéﬁaﬁa’r@msmﬂmeﬂﬁu PRATS
|

Ruedt qeon Rea &R wavaess Widie forrd & arerm &/ of
el | S99 I B 3720 UT8d] B AU A1 TS & IR
YTEPH! &I STHR! BT &I @A §Y FRIGR 991 § 7ag fireft |

A. The Gist of Performance of various activities & initiatives
undertaken:

® Sales Force Team (SFT):

Introduction of Sales Team was done revamping the existing
Marketing Team structure with higher number of staff strength
in different centres. Four different Sales Force Teams were
created with separate KRAs for separate portfolios.

Introduction of Loan Sales Force (Home Loan Sales team,
Retail Loan Sales team, MSME Loan Sales team & Corporate
Loan Sales Team), has resulted into significant growth in the
bank's Retail and MSME portfolio. The contribution of SFT in
Retail loans (Home and Car loans) is approx. 25%(amount
wise) and for MSME loans is 14.4%(amount wise) out of Loan
sanctioned during the year.

® Direct Selling Agents (DSA):

Engagement of Direct selling agents (DSA) was introduced
with competitive pay-out structure to maximize sourcing of
Home Loan & Car Loan applications.

Total 1324 Cr Business (Home Loan and Car Loan) has been
canvassed through DSAs channel during the FY 2022-23.

® Tie up with Car Manufacturing Companies to present
UCO Bank as their preferred Financer:

Agreement has been done with different car companies
(Mahindra & Mahindra, Toyota Kirloskar Motors Pvt. Ltd., Tata
Motors Passenger Vehicle Ltd., Maruti Suzuki India Ltd.)to
promote our Bank as the preferred Financer to the Car
Purchasers. Also, various joint activities were organized with
these companies across the country to develop a strong
relationship between our branches and the car dealers/outlets
for generating handsome business for the bank. Currently
integration of our Bank's Loan processing system in the digital
platform of Maruti Suzuki India Ltdfor easy and quick digital
lending is in progress.

® Lead generation:

Bank has given a call to sell multiple products to our existing
customers. Accordingly, analysis of existing data has been
done and prospects have been identified. Bulk Messages/ E-
Mails with different product offers were sent to the prospective
customers. Both Digital & Physical collaterals (One- pagers,
Video/ Audio clips/ Banners/ comparatives, EDM, flyers etc.)
were designed & supplied to the field functionaries with product
USP. The generated Leads from various channels were tracked
and monitored via indigenous Lead generation management
system of the Bank.

Leads were also generated through UCO Realty and Retail &
MSME CIBIL Triggers. These facilities helped in retaining good
customers of the Bank and to generate new business by
tracking customer's needs.

® Campaign:

Several Campaigns were launched from Marketing & Wealth
Management Department to maximize sourcing of Home Loan/
Car Loan & MSME Loans with specific targets allotted to Zones
for the campaign periods. DSAs & Sales Force members were
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actively involved and Camps & events were organized in
prominent places along with participation of Developers, Car
Dealers etc.Some of the special campaigns were named as
"Raining Discounts & offers". "Festive Campaign","
Foundation Day", "Foundation- Star 2.0" etc. Significant
amount of sanctioning of Loans was observed in these
campaigns.

B. Wealth Management & Credit Card:
Business performance under various segments:

In the FY 2022-23, Bank has created Wealth Management
vertical to Promote third party products. (Bancassurance, Mutual
Fund and Broking).

o UG & T Ta™

Business under Wealth Management

Jpvany § Zgad (K ¥)
Business in Bancassurance (in lacs)
FHID| SR BT A W ffr i Feiter wiferfl/Biferit
(7d =@ ) (e @ #) B 4.
Sl Name of the Company Premium Commission No of Policy/
Collected Earned Folio
 in Lakhs)  in Lakhs)
1. | YR Shad i R
Life Insurance Corporation of India 496.55 171.54 683
2. | Todeng Sias §iFr dut fafics
SBI Life Insurance Co. Ltd. 30333.98 3207.51 29,552
3. | orsHlemSHens YSRre Siias i due fafics
ICICI Prudential Life Insurance Co. Ltd 451.62 95.60 672
4. | PR T THRY U+l ferriics
Care Health Insurance Co. Ltd. 3023.78 445.65 86,952
5. | R ¥ Td Uallgs SWNYT Hu+l fafies
Star Health & Allied Insurance Co. Ltd. 854.95 111.40 9,852
6. | ey fasa g1 SRIRY Hu+ fafics
Aditya Birla Health Insurance Co. Ltd 11.49 1.69 107
7. | TR SRl SWRE duh fafics
Future Generali India Insurance Co. Ltd. 4539.20 584.17 2,05,694
8. | 3NRica $xuR¥ du-t fofics
The Oriental Insurance Co. Ltd. 411.66 60.53 18,692
Pel/Sub-Total 40,123.23 4678.09 3,52,204
R s 3R Fifh1 § aamr (F9 dr g H)
Business in Mutual Fund & Broking (Rs. In Lac)
g TgT aERT (THYW/TETSdl, SifdT $He,
TdTe, dfvs, Tagth, WuaTN)
Wealth management Business
(MF/SIP, Broking Demat, NPS, Bonds, AlF, PMS) 107.00
bfSc e H fHU T aarI/Business Done in Credit Card
T HHIE/Commission earned @] TEI/NA 790.00
Pl 31T FHHI/Total Commission Earned 5575.09
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(i) Bancassurance

e Bank is Corporate agent of Insurance Companies for
Soliciting Insurance Business for life, General and Health
Segment.

® Bank has on boarded 3 New channel partners one in each
segment i.e. Life, General and Health insurance stand alone.
Now Bank has 3 channel partners in each segment of
Insurance.

Present Partners under corporate agency arrangement:

e Life insurance- Life Insurance Corporation of India, SBI Life
Insurance Co. Ltd and ICICI prudential life Insurance Co.

® General Insurance- The Oriental Insurance Co. Ltd, Future
Generali India Insurance Co. Ltd and SBI General Insurance
Company Ltd.

® Health Insurance- Star Health & Allied Insurance Co. Ltd,
Care Health Insurance Ltd and Aditya Birla Health Insurance.

For group Credit life, Bank is having tie-up arrangementwith
Kotak Mahindra Life Insurance Company Ltd. To cover Life risk
of Home, education and retail loan borrowers.

® Bank has increased the number of Specified persons(SP)
substantially for the FY2022-23 for felicitating
Bancassurance business as per regulatory guidelines. The
Specified persons are created as per Insurance Regulatory
and Development Authority of India (IRDAI) guidelines. By
end of this FY, Department is targeting to have one SP in
each branch outlet of the Bank.

® Bank has taken the initiative for IT integration with Channel
partners for end-to-end seamless digital mode of sourcing
proposal and payment of premium resulting in reducing
policy issuance TAT and also better control on the business
sourced through our Bank.

® Group Personal Accidental Death Insurance cover up to
Rs.20.00 Lakhs as additional feature in UCO Suvidha Salary
Accounts in tie-up with Oriental Insurance Co. Ltd has been
renewed.

® Bank in association with Health Insurance Channel Partners
have organized around 1100 health checkup camps in
various branches and offices for our Banks customers.

® Marketing and Wealth Management Department has
identified lists of prospective customers by analytical study
of Bank's existing customer base including identification of
3.40 lakhs priority customers as HNI segment. The
prospective lists have been provided to branches and Zonal
Offices from time to time for cross-selling of third party
Products.

(ii) Wealth Management:

Bank has made arrangements with Fintech Company for
providing online mode of Wealth Management transactions
including opening of Mutual Fund, Demat A/c & Trading A/c for
our customers. The facility is also available under UCO-
MbankingPlus App.
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Department is also trying to introduce new Wealth Management
Products for the benefit of our customers and to improve
generation of non-interest income.

(iii) Credit Card:

Bank is providing Credit Card facility to its customer on referral
basis with SBI cards and payment services limited.

List of pre-approved customers eligible for availing different type
of cards are provided to branches. These customers are
approached and final card issuance is done after getting consent
& necessary documents from the customers. Commission is
earned on issuance, renewal of cards and on usage of the
Cards.

C. Door Step-Banking:

Bank is actively promoting Door Step Banking initiative taken by
PSB Alliance. During the FY 22-23 number of campaigns were
launched by PSB Alliance and Bank has been awarded for
achieving the targeted performance in multiple campaigns.

12. LEGAL MATTERS

The Law Department, in a first instance, has an advisory role,
focused on protection of the institution from financial and
reputational consequences of claims, litigations and criminal
charges. Further, the Department endeavors to prevent litigations
against the Bank and also manage/monitor the existing litigations.
However, the task of any Law Department in a banking institution
is not only confined to furnishing legal advice or handling legal
portfolio of Banks before various fora of Law; they are entrusted
with versatile legal works.

Besides above, Law Department also assist in drafting, vetting,
reviewing of documents, policies & guidelines effecting various
domain of legal acumen in day to day Banking. Law Department
puts in order the policies/guidelines regarding the empanelment
of Advocates, payment of Advocate Fees, issuance of Circulars
and follow-up & monitoring of litigations pending before various
fora of law. The Law Department also caters to the specific
needs of Corporate Departments.

With a view to create awareness amongst the Field
Functionaries, in the FY 2022-23 the Law Department has issued
Circularsregarding various amendments on Statutes and new
Legislations etc. Further to align the Bank's loan documents
with changing pace of legal dynamics. Department examined
documents related to Education loan, GOLD Loan, UCO Cash
Loan. Pre-approved Loan, Home Loan and prepared documents
for Micro Finance Loan, MSME Property Loan.

» Legal vetting of Complaints/FIRs filed by Bank in the fraud
cases involving amount between Rupees 3.00 Crores and
Rupees 50.00 Crores and also vetting of all Complaints/
FIRs irrespective of amount involved of Zonal Offices where
no Law Officer is posted.

» Legal vetting of RTI Appeals filed by the Bank and also
vetting of various SLA/MOU/Agreement as per the request
and requirement of different corporate departments.

» Providing legal opinion to different Corporate Departments/
Zonal Offices on complex legal issues involved, whenever
requisitioned for.
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» Provide comments/views to correspondences of the Ministry
of Finance, Reserve Bank of India and Indian Banks'
Association on different matters including new legislation/
amendments In any Statute/Act;

13. RECOVERY

Bank's recovery mechanism is also geared up at all levels of
the organization and Bank has adopted following strategies to
maximise recovery.

» Initiating timely SARFAESI action and sale of assets through
SARFAESI. Taking steps for getting DM permission for
physical possession of mortgaged properties to improve
success rate of e-auction.

Reducing NIL performing Branches.

Filing of DRT suits, Civil suit including suit against
Guarantors & suit u/s 138 of NI Act.

Declaration of Wilful Default.

Issuance of LOC.

\4

Affecting the credit score by marking default in CIBIL/other
credit bureau.

Exploring Recovery through NCLT route.
Restructuring of eligible NPAs.
Targeting soft NPAs for upgradation.

YV V V V

Contacting KCC borrowers by early morning field visit and
all borrowers via NPA Tracker.

» Exploring OTS in NPAs under Simplified OTS scheme,
Normal OTS Scheme and LokAdalat.

» Holding Mega Recovery camps.

» Utilizing Services of EA, RA and Detective Agencies and
conducting regular review of Recovery Agents & Advocates.
» Regular review of Zones, high NPA branches and AMBs.

The details of GNPA, NNPA, Cash Recovery and upgradation
for the last three years are as under.

R @=rs 9 / R in crore)

e/ Particulars

31.03.2021 (wdifer)
31.03.2021 (Audited)

Ade aYeil/Cash Recovery

PIfe I=TIT/Up gradation

el [Total

TEIA T2 W A Sl Y e Ay
Recovery in Technical Written off accountss
Fhel ST 3MMRRT/Gross NPA

DB TSP ATMKI%/Gross NPA %

fraet arToid MfRT/Net NPA

faet et MM&RI%/Net NPA %

31.03.2022 (wifér) | 31.03.2023 (T¥ifEm)
31.03.2022 (Audited) | 31.03.2023 (Audited)

1168.30 1298.85 1354.10
453.35 2087.08 678.13
1621.65 3385.93 2032.23
1087.37 1278.48 1613.42
11351.97 10237.43 7726.46
9.59% 7.89% 4.78%
4389.51 3315.78 2018.02
3.94% 2.70% 1.29%
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The total cash recovery plus upgradation for the year ended
31st March, 2023 is Rs. 2032.23Crore as against Rs. 3385.93
Crore for the year ended 31st March, 2022.

The cash recovery in technically written-off accounts is Rs.
1613.91Crore) for the year ended 31st March, 2023 compared
to Rs 1278.48 Crore for the previous year. Recovery in Loss
and Written Off assets has a direct impact upon the profitability
hence Bank is giving priority in monitoring / follow-up for recovery
in such accounts.

Recovery initiatives:

e Bank had Simplified Onetime Settlement Scheme for NPA
and ML accounts having O/s Balance up to Rs. 20.00 lac
as on 31.12.2021 under Doubtful category in which branch
heads were empowered to approve compromise proposal
within their sanctioning power to ensure more NPA accounts
are covered under the simplified OTS Scheme.

® Bank is utilizing services of Enforcement & Recovery Agents,
Detective Agents and Business Correspondents (BCs) for
effective and time bound enforcement of action under
SARFAESI Act and early resolution of NPA accounts.

® Bank has strengthened the Legal Management System with
the objective to facilitate Zonal Offices for monitoring status
of SARFAESI actions, legal matters etc. for effective
monitoring and early resolution of accounts.

® MAO (Many against One) approach is adopted against
recalcitrant borrowers on a regular basis.

® Mega Recovery Camps are being organized to augment
recovery in NPA accounts.

® Mega e-auction of properties under SARFAESI is being
conducted on regular basis. Properties in NPA accounts
are uploaded and put for auction on 'e-Bikray' a common
web portal of IBA (https://ibapi.in) (Indian Banks Auction
Properties Information).

e Accounts eligible for NCLT are being explored vigorously.
Bank is in liaison with other financial creditors on regular
basis, for considering the way forward in respect of NCLT
cases. Most of the accounts under NCLT are Consortium
/ Multiple Banking accounts which are being monitored for
resolution under Corporate Insolvency Resolution Process
(CIRP) on case to case basis in consultation with leader of
consortium etc. Where Bank is the leader of the consortium,
follow up was made in each and every account for the
purpose of resolution. Where our Bank is a member of
Consortium / JLF, Bank is taking up the critical issues with
the top management of the respective Leader Banks on
regular basis, specifically to convene meeting of JLF at
frequent intervals and ensuring our Bank's participation at
suitable levels in such meetings.

14. CREDIT MONITORING :

The country had witnessed the resurgence of COVID as second
wave during FY 2021-22 and every section of the society
including salaried class, daily wagers and business class etc.
have been affected to meet out liabilities.
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Mitigation of COVID-19 impact:

To ease out the stress encountered by the borrowers affected
on account of COVID-19, RBI had announced regulatory
measures and announced a Resolution Framework 2.0 on 5th
May, 2021 for COVID affected stressed assets. Accordingly, as
per the RBI's Resolution Framework for COVID-19 Related
Stress (RF 1.0 and RF 2.0), Bank has implemented both the
resolution frameworks through seamless online process starting
from Application to Sanction Level. Bank is also monitoring
these restructured accounts at all level.

The timely action of Govt of India and RBI have led to revival
of the economy and during last few months, consumer demand
has been recovered and business across most of sectors is
reviving and coming back to almost 70-80% of the pre-covid
levels.

Bank has strengthened Credit Monitoring mechanism through
Enhanced Monitoring as under:

» Early Warning Signal System (EWS) - EWS system has
been extended to cover accounts of Rs. 2 Lac and above
which covers 93.71% of Bank's standard advances.
Regarding System identification of EWS, a software
package has been implemented which is capable of
generating 42 EWS triggers as suggested by RBI along
with 84 EWS triggers as suggested under EASE (Enhanced
Access and Service Excellence) Agenda.

» Dashboard: Bank has launched one Dedicated Dashboard
for better Credit Monitoring at all level.

a) A new report "Monitoring Daily NPA" at Credit Monitoring
Dash Board has been made available to tackle daily NPA
run.

b) The Dashboard provides a detailed picture of the Retail
portfolio of the Bank with below mentioned reports :

a. Geographical distribution

b. Bucket-wise Advance

c. Trend in movement of Advance

d. Special Mention Accounts (on daily basis)
e. Spurt In Advance

-

Sanctioning of Frequent TODs
NACH/ SI failed

= @

Upcoming Monthly Demands
i. Upcoming Review-Renewal
j-  Upcoming Stock/BD Dues
k. Demand Loans Due

» IT Collection System:

Through IT collection system module, risk gradation of the
account is categorised under 'Low' and 'High'. The recovery
action is made based on the risk categorization of the account.
Various collection action viz. Auto E-mail/SMS, IVR Calls, Call
Centre Calls, Branch Calls and Branch officials visits are being
made based on the risk category and day past due of the
accounts.
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» As a part of stressed asset management, default assets of
Rs. 5 crore and above weekly reporting done to RBI at
Central Repository of Information on Large Credit (CRILC)
platform and monitored on daily basis.

» NPA Tracker through mobile application has been introduced
for monitoringstressed and NPA accounts at base level.

In addition to the above mentioned monitoring mechanism,
Bank is in process of on boarding/implementing a dedicated
solution extensively for the monitoring of Retail, Agriculture and
MSME borrowers that will enable Bank to identify the stress in
advance under RAM segment (predicting default).

To improve upon functioning at the grass root level, bank has
devised following strategic policy and guidelines:

a) Operational guidelines for Credit Monitoring 2021-22 has
been updated and put in place after obtaining approval of
the members of Board of Directors.

b) Policy for empanelment of TEV consultants has been
revised and put in place on 01.04.2022.

c) Guidelines for empanelment and appointment of Stock &
Book Debt auditors has been revised and put in place on
01.04.2022.

d) Policy for empanelment of valuers for the properties offered
as securities, both primary and collateral while processing
of credit facility has been revised and put in place on
01.04.2022.

e) Based on the feedback received from field functionaries
and following the guidelines of Reserve Bank of India (RBI),
twenty six (26) numbers of circulars issued on effective
credit monitoring during Financial Year (FY) 2021-22.

f) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with
exposure above Rs 250.00 Crores has been revised on
01.04.2022 after obtaining approval of the Board.

Stressed accounts of Rs 5.00 Cr and above was directly
monitored by High Power Committee (HPC), headed by
Executive Director (ED) on fortnighly basis.

15. RISK MANAGEMENT

Risk Management at Bank includes risk identification, risk
assessment, risk measurement and risk mitigation, with its main
objective being to minimise the negative impact on profitability
and capital.

Bank is exposed to various risks that are an inherent part of
any banking business. The major risks are Credit Risk, Market
Risk, Liquidity Risk, and Operational Risk, including IT Risk,
interest rate risk etc.

An independent Risk Governance Structure, in line with
international best practices is in place in the context of
separation of duties and ensuring the independence of risk
measurement, monitoring and control functions. The various
risks across your Bank is monitored and reviewed through the
Executive Level Committees and the Risk Management
Committee of the Board (RMCB), which meets regularly. Risk
Management Committees at the operational and business unit
levels are also in place.
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15.1 Credit Risk Management:

Bank has put in place robust credit appraisal and risk
management frameworks for identifying, measuring, monitoring,
and controlling the risks in credit exposures. The industrial
environment is scanned, researched, and analysed in a
structured manner by a dedicated team to decide its outlook,
Credit Rating.

Bank has an industry concentration Limit Framework to ensure
against concentration risk, monitored quarterly.

Bank uses various Internal Credit Risk Assessment Models
and Scorecards for assessing borrower-wise Credit Risk. Models
for internal credit ratings of the borrowers were developed in-
house. They are reviewed through cycles of comprehensive
validation and back testing frameworks, including external
validation/ review.

Bank also has a 'Dynamic Review of Internal Rating' Framework,
which facilitates early identification of stress and triggers the
appropriate mitigation mechanisms.

Bank conducts stress tests every half-year on its Credit Portfolio.
Stress scenarios are regularly updated in line with RBI
guidelines, industry best practices and changes in macro-
economic variables.

Bank carries out analysis of Credit Portfolio and also devised
a framework for Integrating a Dynamic Review of Internal Rating
with Early Warning Signal Triggers.

Credit Risk Vertical (CRV) has been introduced to evaluate
inherent credit risk in credit proposals before its fresh sanction
and enhancement. The CRV model has been successfully made
live in the system and is being used online for Risk Scoring
based on 34 Risk Matrix.

Pricing of loan to Corporate Borrowers is linked to internal
rating and same is also compared with Risk Adjusted Return
on Capital (RAROC) Model which has been made available
online and is being used extensively. ALM cell is also fully
integrated in terms of pricing all our Liabilities and Asset products
linked with RBI policy rate which is market driven.

Bank's Loan Policy is being updated from time to time with the
approval of Board of Directors.

15.2 Operational Risk Management:

Bank has identified Best practices at Industry level in Credit &
Operational Risk areas. All the Policies of our Bank have been
reviewed annually by the Board of Directors. Risk Management
culture has been percolated down to the Zonal Office and
Branch Level.

Online Real Time Operational Loss Events are being reported
from field level for prompt mitigation of various Operational
Risks.

Zonal Office Level Operational Risk Management Committee
is in place to review the operational risk areas at field level and
analysis of its Root Cause and its plugging thereof.
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15.3 Market Risk Management:

Bank has put in place Market Risk Policies to control and
monitor their treasury functions which undertake market risk
positions. Bank measures Interest Rate Risk in its trading book
through Modified Duration, PVO1 and VaR on a daily basis.
Foreign Exchange Risk is also measured in terms of Net
Overnight Open Position Limits (NOOP), VaR limit, AGL
(Aggregate Gap Limit), Individual Gap Limit on daily basis.
VaR and portfolio size limit are measured along with monitoring
of our portfolio at transaction level, stop loss wise and dealer
wise limit.

Back-testing and Stress Testing of all the parameters associated
with Market Risk are being done on regular basis.

Under stress testing framework, Bank conducts comprehensive
stress of its trading book portfolio as well as interest rate risk
in the banking book due to mismatch between rate sensitive
asset and liabilities on quarterly basis, which generally impact
the earnings/ Equity of the banks with the change in the interest
rate in the market. We use Traditional Gap analysis, as well as
Duration Gap approach to measure interest rate risks in Banking
Book.

Value at Risk (VaR) is a tool used for monitoring risk in the
Bank's Trading Portfolio. The Enterprise-level VaR of Bank is
calculated and back tested daily. The stressed VAR for Market
Risk is also computed daily. This is supplemented by a Board-
approved Stress Testing Policy and framework that simulates
various Market Risk scenarios to measure stress losses and
initiate remedial measures.

The Market Risk Capital Charge of Bank is computed using the
Standardised Measurement Method (SMM), applying the
regulatory factors.

Bank undertakes risk-adjusted performance analysis of its
domestic and overseas portfolios. It also analyses the credit
rating migration of non-SLR bonds as a tool for decision making.

15.4 Liquidity Risk Management:

Bank monitors its liquidity risk through flow and stock approach
in accordance with Board approved ALM Policy.

Bank has implemented the BASEL Il framework on Liquidity
Standards as LCR (Liquidity Coverage Ratio) and ensures
maintenance of adequate level of unencumbered High Quality
Liguid Asset which can be converted into Cash to meet liquidity
needs for a 30 calendar days' time.

NFSR (Net Stable Funding Ratio) which promotes resilience
over a longer term time horizon by requiring banks to fund their
activities with more stable sources of funding on an on-going
basis. Bank is maintaining NSFR above than regulatory specified
ceiling.

Bank also assesses its liquidity position under various stress
scenarios to understand its funding position in case there is
stress environment within the Bank as well as in market.

15.5 Credit Rating:

Bank has in house internal credit rating model to assess the
level of Credit risk at the borrower level as well as at facility
level.
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Credit rating models are calibrated in such a way that it is at
par with External Rating Agency. In order to make it more
robust, as well as to have better default predictability, more
align towards external rating. Bank is implementing new Rating
Model.

15.6 Fraud Risk Management:

Bank conducts analysis in all accounts classified as fraud to
understand root cause to further strengthen its Policy guidelines/
process.

Further, Bank has successfully implemented Enterprise Fraud
Risk Management System (EFRMS) comprising of Risk Based
Transaction Monitoring System (RTMS) for timely detection of
potential fraud.

Fraud Risk Management Group (FMG) is analysing the reported
Early Warning Signals in borrower's account for classification
it as red Flag account for better monitoring. Root causes of
frauds and identification of accounts as fraud is done by COE
through evaluation and assessment of inherent fraud elements,
if any.

16. Digital Banking

16.1 New Products Launched / Major Innovative features
implemented:

» Implementation of Pre approved personal loan feature for
Staff as well as Customer.

» Pool and co-lending platform integration for onboarding of
NBFCs.

» Implementation of CC Renewal upto Rs. 10 lakhs through
STP feature.

» Integration of Tripgain Travel Marketplace in Mbanking plus
app.

» Instant Digital Merchant onboarding with Sound box & QR
Code.

» Introduction of UPI 123 facility.

» Introduction of E-commerce Market place in Mbanking plus
app.

» Introduction of RuPay-on-the-Go keyfobs for contactless
NFC based POS payments.

Introduction of Instant Personalised Debit Card Printer.

>
» Introduction of revamped Loyalty Rewardz feature.
» Introduction of Digital Banking Units.

>

Introduction of Online savings account opening through
Bank's Website.

» Introduction of Personalised Debit Card issuance feature
through Bank's Website.

» Green PIN Generation through Bank's Website & Internet
Banking

» Integration of new Direct Tax Collection system TIN 2.0
with Internet Banking.

» Revamped WhatsApp Banking (Non-Financial).
» Loan against FDR facility through Mobile Banking.

49



16.2. Sexe Sfd:

gexeIe dfhT #§ BrIif~ad faeryan:

UTEeh P I UV, SUHSTS 31 b Ty emeredi ol
ﬁéﬂﬁé g%ﬂ & ARIH | A ¥ A gfen yem
|

ThseIT H R UTEHhT b foIT I8 Sex-e afh T TSRl
e Suae &l TS 8

oA SfhT F AR T TS goN e o SegH
gexAIC AfhT § FUHIETH BT BRI

gexeie dfdT & Arer Ry udieRor

o oo

ScvIe dfdT W EraTedie (Teridgerd) Jiaem Suete 3T

g fftpg g @l R # aree @1 gaad
e JfHT § fd T STANTERdT EST BT BraTaa

THUATY 3R Te-Hefdd Qaraii & foru € vauauy giied
P 2N BRAT

g’c’ﬁ&rsf%u & T I UL Gl I § o B T A
|

16.3. wdiga/Sfie &< -

TEPH Bl S Brs ORI B & 911G dhId AHhIU BT
PRI |

wdug § ygeh aR 100 i f2e sifie fpy

faumT 7 29nR § Pt 201 vva/HiaR g3 wnfia @ €
(sﬂﬁg S RaTsiherd @& G 77 € iR Uud & G
124 %)

BY BIS BT SIHT oI

A dice & fory SR (aiersd diftamed le) &1
P (39 Gfaer & d8d TN $3 dfee dier & forg
qICTSH BIE Ble B ITIN fHAT ST | o1 ab 164
TETH BT AR & T8d oga fy Y €)

16 4. tq-3f :
Aersd SfhT B faang

50

THSHTT @  3iferrs Rrergd fFaRor yurel) (3ehemys)
TTHY SR H gAY WhT B AT

. U Wl b oY Tpiiire Wb ol

Q. TTHY ¢hR VT H Tbel Yoidl BT @M ST Hhell |

. TS dide Ruié # aRig vd 99 weiia g 2

YUlerE wIew R ORI e guga]ul Al gulas
I ST (SR SR aTelT) Bl ST |

THAIHT VY & AT ¥ SMSUANU oF-o PR a9y Ry

BT A AT B GAeT Iy 2
M # gRadd vd o% A=IeRe & fog dE aifsfea o
NI

AR dfhT # TR %@ @ goed

HIaTs e ST H SUHTHAR Gl

ATSd 9T & AeE A TARGE THgD DY uTEaH/FiHIoT
AGTSd 9T &% ARIH A qEIDH! TS

AraTsd $fHT F e oF-aT B 9% Td HueT e

16.2. Internet Banking:

Features implemented in Internet Banking:

Online Bill Payment facility through Internet Banking is
extended to Branches for making Customer's Payment
EPFO, ESI etc.

Online Internet Banking Registration facility made available
for Retail Customers in FEBA

MP Treasury State Tax Integration with Internet Banking
Implementation of CSIS in Internet Banking
EPA integration with Internet Banking

Account block (ADCBLK) facility made available in Internet
Banking

SMS to customer in case of password is disabled
Implementation of "Forgot Userid" in Internet Banking

Onboarding of two SMS aggregators for SMS and Co-
related Services

Enhancement of Transaction Limits in all channels available
through Net Banking.

16.3. ATMs/Debit Cards :

Implementation of Instant activation of Debit Cards post
issuance to customer.

Achieved 100 Average Hits in ATM for First Time

Department has installed total 201 ATM/CR machines across
the country. (Out of these, Cash Recyclers are 77 and ATM
count is 124)

Rupay Card Tokenization

Implementation of OTC(One Time Combination Code) for
ATM Vault(Under this feature one time One Time
Combination Code will be used for ATM Cash vault opening.
Till date 164 no. of ATMs has been made live under OTC)

16.4. M-banking :

Features implemented in Mobile Banking:

Online Grievance Redressal System (OGRS) in Mbanking
plus

Image scan feature in NPA Tracker:

a. Multiple scan document for single account.

b. Scan document to be viewed in NPA Tracker app.
c. Date with time to be shown in admin portal reports

UPI Standing Instruction (Issuer)with Financial transaction
segregation in UPI platform

Facility to view Beneficiary Name while doing IMPS
transaction through mBanking App

Central Positive Pay changes for name and cheque
validation

Introduction of Pensioners desk in Mobile banking
EFRM facility in Mobile Banking

Personalised Cheque Book acknowledgement/activation
through Mobile Banking

No due certificate through Mobile Banking
View and edit scheduled transaction in Mobile Banking
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e Direct download facility of account statement with summary
through Mobile Banking and M-Passbook application

® Payment to Loan account using UPI & IMPS payment
method

e Video Life Certificate (VLC) module live for Kolkata Port
Trust (KPT)

e Virtual card for all mBanking customers irrespective of
having debit card or not

o Unified Dispute & Issue Resolution (UDIR) feature live in
UPI

o Facility of Bulk file upload is extended to Single Corporate
user (Operation Singly)

e BBPS biller wise integration with Mobile Banking through
API

e Mobile Banking services for NRE/NRO customers having
domestic mobile number.

16.5. Fintech Empanelment & Engagement

o FinTech cell has been shifted to Digital Banking Department
from DIT in June'2022. As per FinTech Policy, Department
has formed a new cell FinTech Solutions Cell for looking
after all the activities related to FinTech.

e FinTech Empanelment: In order to meet the various
requirements arising out of business demand & Government
driven initiatives, Bank has empaneled 35 Fintech
Companies under 20 different categories.

e FinTech Engagement: With the empaneled FinTech's Bank
has come up with various new initiatives :

> Digital Merchant Onboarding
» UPI123

» E-commerce market place
>

Corporate pre-paid/Gift Card(under implementation
phase)

For the below mentioned projects, FinTech's have been finalized
through RFQ process:

» Collection Module
» Agriculture Lending
» MSME loans

17. IT Initiatives during the FY 2022-23

1. Account Aggregator: An Account Aggregator (AA) is a type
of RBI regulated entity (with an NBFC-AA license) that
helps an individual securely and digitally access and share
information from one financial institution they have an
account with to any other regulated financial institution in
the AA network. Data cannot be shared without the consent
of the individual. This is first step towards bringing open
banking in India and empowering millions of customers to
digitally access and shares their financial data across
institutions in a secure and efficient manner. Bank has
implemented Account Aggregator (AA) Software and has
integrated with Six (06) Account Aggregators. Bank has
also implemented use case (Account Statement Analysis)
in Loan Originating Software (LOS) using Account
Aggregator (AA).
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2. SWIFT Centralization: Bank has completed SWIFT
centralization Project. In which both Singapore and Hong-
Kong centre have been migrated under parent BIC (Bank
Identification Code) of SWIFT India operation. This will
enable routing of all inward /outward SWIFT messages of
both overseas centres, through centralized SWIFT
Infrastructure. This will also ensure better control over
SWIFT transactions and better security controls within
shortest possible time.

3. EFRM (Enterprise Fraud Risk Management System): Bank
has selected M/s FIS through open tendering process for
implementation of EFRMS Solution for timely detection of
potential frauds and avoid delay in reporting of frauds which
may affect the prospects of recovery besides adversely
impacting the action by law enforcing agencies. The m-
Banking App., ATM/e-Comm/POS, UPI, e-Banking channels
are live in production environment along with 04 CBS rules

4. Cyber Security Operation centre (C-SOC): Bank has
implemented Cyber Security Operation Centre (C-SOC) to
monitor, assess & defend Bank's information systems and
to be equipped with set of various security tolls in Bank's
existing Security System. Accordingly the modules like NAC
(Network Access Control Management), Decoy Services
(Honeypot), VAS (Automated Vulnerability Assessment
Scanner), DLP (Endpoints Data Loss Prevention), IT-GRC
(IT -Governance, Risk and Compliance) & Network Policy
Manager (NPM) have been implement to further strengthen
the security posture of Bank.

5. Oracle RAC: Oracle Real Application Clusters (RAC) allows
running a single Oracle Database across multiple servers
in order to maximize availability and enable horizontal
scalability, while accessing shared storage. Bank has
implemented Oracle 19 C and RAC at Bank's DC & DR
centres. The implementation of Oracle RAC has significantly
reduced the instances of transaction decline, earlier
encountered with ADC (Alternate Delivery Transaction). The
said implementation will further improve customer
experiences.

6. Oracle ULA: An Oracle Unlimited License Agreement (ULA)
is an arrangement in which Bank needs to pay a single up-
front fee to get as many licenses as they want for a specified
set of Oracle products over a fixed time frame. Bank has
tied up for Oracle ULA, comprising of 09 different
components, for next three years so that the DBMS cost
related to upcoming Application may be optimized.

7. Revamping of Bank's Website: In the process of revamping
the website to make it more feature rich and user friendly,
Bank has selected the vendor M/s Planet E- com Solutions
(P) Ltd through open tendering process. The new revamped
website was made live by 03.05.2023.

Upcoming Projects:

1. Private Cloud Set Up:- Bank is in the process of
implementing on-premises Private Cloud Infrastructure and
appoint a Solution Integrator to manage the private cloud
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including but not limited to compute, storage, network,
security etc. with the ability to scale up as per the workload
requirements as and when required during contract period
of 5 years, which can be extended for further 5 years as
per Bank's requirement.

Open Application Programing Interface (API) Banking:- Bank
intends to implement Open API Banking. Open API banking
refers to a bank or other financial institution opening its API
to Fintech firms so that these Fintechs may create
Applications. To avoid the extra expense of creating brand
new proprietary software solutions themselves, banks open
their APl to select Fintech partners to develop apps for
them. This works as a win-win-win for the bank, the Fintech
firm, and the consumers because each of them realizes
some value from the relationship. A new Open API Banking
Policy is being formulated as well as Bank is going to float
an Expression of Interest (EOI) for selection of vendor for
implementation of APl Gateway Solution.

Comprehensive & Integrated Global Treasury Management
Solution (CIGTMS) :- Bank intends to implement
Comprehensive & Integrated Global Treasury Management
Solution (CIGTMS) along with Market Risk Solution for all
Treasury products and surrounding Treasury IT applications
to cater the needs of Treasury operations across all
Geographies in which Bank has presence. CIGTMS will
also support multi- currency transaction/settlement. CIGTMS
will be a comprehensive, integrated, functionally rich and
user friendly solution to cater to the entire range of
functionalities required.

SDWAN Software Defined Wide Area Network (SD-WAN)
Solution:- Bank is in process of introducing SD-WAN which
is a part of the broader technology of software-defined
networking (SDN) and is a virtual WAN architecture that
allows enterprises to leverage any combination of
connectivity including MPLS(Multiprotocol Label Switching),
VSAT, 4G & Internet services to securely connect users to
applications.

Implementation of Mobile Device Management (MDM) &
Mobile Threat Defence Solution on Bank's owned mobile
devices/(BYOD)-Bring Your Own devices on Meity
empaneled cloud platform:- Mobile Device Management
(MDM) is software solution that allows organizations to
control, secure and enforce policies on smart phones, tablets
and other endpoints. The intent of MDM is to optimize tine
functionality and security of mobile devices within the
enterprise while simultaneously protecting the corporate
network. Bank is in process of Implementation of Mobile
Device Management (MDM) & Mobile Threat Defence
Solution on Bank's owned mobile devices/BYOD devices
for five years with renewal of license fees annually on
Meity empaneled cloud platform.

Application Whitelisting Solution for various applications in
Bank:- Application whitelisting process aims to create an
ecosystem where the deployment of the applications/
software to all endpoints shall be done centrally and the
end users shall be barred from installing/uninstalling any
application/software. This will not only prevent malware from
infiltrating the corporate infrastructure but also leads to
more competent resource and productivity management by
prioritizing traffic flows.
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18. CYBER SECURITY

Bank has been awarded with ISO 27001:2013, Information
Security Management Systems, for IT Systems across Data
Centres of the Bank. The Certification has been issued by
International Standards Organization (ISO) and Bank has
undergone a stringent evaluation process by an independent
third-party assessor of its service management systems.

ISO 27001:2013 is one of the most rigorous, widely
recognized and internationally accepted standards in the world
for Information Security standards. It identifies the
requirements for a comprehensive Information Security
Management System (ISMS) and focuses on the application
of People, Process, and Technology for effective and robust
Cyber Security. The ISO 27001:2013 certification fosters trust
and demonstrates an ongoing commitment for safeguarding
customer data.

Bank has Cyber Security Policy, Cyber Crisis Management
Plan and Information Security Policy to provide direction and
support for cyber security related functions and operations
within the Bank. The policies are updated on periodic basis
as per guidelines received from the Regulatory Authorities.

To address cyber risks arising out of human vulnerability,
Department puts concerted efforts in raising cyber awareness
of our staffs and customers through various cyber awareness
initiatives and campaigns.

> Basic Cyber Security Best Practices are shared to new
on-boarded customers' through email.

» Customers are also sensitized through other channels
like Push Notification Messages, SMS and IVR messages
on cyber security best practices.

> Cyber Awareness Messages are displayed in Bank's
Digital Channels like ATM Screen & Mobile Banking App,
Official Website etc to sensitize users.

> Awareness Posters are displayed at Branch & ATM
premises and Training Centres to attract public as well
as employee attention on common cyber fraud
mechanisms & steps for reporting of cyber fraud incident.

> Social Media Post, Cyber Awareness Videos as well as
Retweet of Government posts on cyber security best
practices are shared on Bank's official social media
handles to enhance cyber security awareness of general
public.

> Informative videos on emerging cyber threats and their
preventive steps are uploaded in Bank's Official YouTube
channel, Website and in-house UCO Online Portal and
reference is shared in Bank's Social Media Channels.

> Graphic illustrative advisories under the series 'Cyber
Tales by Tenali' is shared to all employees through Email.
For customers, it is uploaded in Bank's Official Social
Media Handles and Bank's Official Website. This comic
series is also made a part of Bank's other magazines to
ensure dissemination to internal as well as external
customer.

In terms of Guidelines issued by Ministry of Home Affairs,
Govt. of India & RBI, Bank has also undertaken mass
awareness drive 'Cyber Jagrookta Diwas' on the first
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Wednesday of every month through workshops, creative &
interactive sessions and other events engaging employees
& customers at Branches and Offices. Branch/Offices are
making efforts in enlightening Staffs, Retired staffs,
Customers and Citizens regarding latest frauds and Cyber
Security best practices. Few initiatives undertaken by
department, categorically in observance of '‘Cyber Jagrookta
Diwas' are as below:

> Publication of Info-toon 'Naughty Nattu - Booklet on Cyber
Incidents and Preventive Measures' embedded in cartoon
stories in both Hindi & English language to target the
mass audience.

> Webinar on Cyber Security and Safety by Eminent
speaker & cyber security expert.

> Interactive session, targeting women employees of Call
Centre of our Bank, on Women's safety within the Cyber
space, on the occasion of International Women's Day.

\%

In-house developed video series - 'Be a CyberSmart
Senior' to enlighten Senior Citizen customers.

> Interactive Cyber Games and Quiz for Executives posted
at HO Departments.

> Poster Making Competition for Officers posted at HO
Departments.

\%

Informative Webinar on 'Social Media Frauds & Security'
for staffs.

> Cyber Awareness Quiz for staff through UCO E-Learning.

> Cyber Awareness Advisories on customers' email to make
them aware about emergent cyber trends & precautionary
measures.

Department lays huge emphasis in making our employees
aware on cyber threats and their preventive steps, through
various touchpoints on regular basis.

> Daily Cyber Safety Tips as well as Weekly Jagrookta
Series are shared through mail and internal messaging
platforms.

> Best practices are displayed through Desktop
Background and Screensaver.

> To bring security in the culture of the employees, Cyber
safety tips are shared through login page of Bank's
internal portal for employees like HRMS and UCO Online.

> Awareness of staff members are also enhanced through
publication of articles in Bank's various internal magazine.

\%

Knowledge building of staff is also a continuous process
through Webinar, Workshops, Trainings, Monthly Online
Test, Knowledge Assessment Quiz and E-Learning
course modules on 'Cyber Security' and 'Information
Security'.

> One Session on cyber security awareness is mandatory
in all in-house training programmes of the Bank.

Cyber Awareness Training and Assessment of our On-site
support Vendors' are also conducted as a part of security
awareness chain.
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® Advisories issued on cyber awareness are uploaded in Bank's
in-house web portal to act as an online repository of advisories
and provide easy accessibility to staff members.

® Apart from imparting awareness, mock social engineering
drills are conducted periodically to evaluate the promptness
of our staffs and onsite third party vendors, in detecting and
reporting cyber incidents.

19. OPERATION AND SERVICES

The Bank acknowledges the need for consistently enhancing
the customer experience and strives to improve the quality
of customer service in order to ensure that our customers
feel appreciated and valued.

Bank has taken the following initiatives for improvement in
customer experience in the during the year 2022-23:

® Bank has revamped its customer grievance redressal system
by introducing Online Grievance Redressal System (OGRS)
which is a single point web interface available 24x7 for
handling customer complaints including failed transaction
related complaints, received from various channels.

® Root Cause Analysis of customer complaints was conducted
so as to identify recurring complaints and necessary
improvements were made in systems and procedures to
prevent their occurrence in future.

e Improvement in functioning of contact centre of the Bank so
as to be in sync with industry standards.

® Queue Management System has been implemented in 50
transaction intensive branches.

e Online Customer feedback handling system has been
developed so as to ascertain customer sentiment and the
areas which need improvement.

® Improvementin CTS clearing mechanism, Revision in Fixed
Deposits Receipt, Issuance of SOPs/ Job cards/ Hand Books
etc. to support the field functionaries for consequent
improvement in customer experience.

Bank is also implementing the following initiatives for further
improvement in customer service:

New Initiatives:

® Introduction of new Horizontal Pass Book in line with major
Banks.

® Introduction of Welcome Kit which is to be provided to
customers opening hew CASA accounts.

® Online deceased claim settlement portal.
20. MIS & ADF Cell:

® Bank is having Management Information System (MIS)
vertical for internal reporting as well as reporting to regulatory
and various statutory bodies etc.

® MIS-ADF is integrated with all the discrete systems of our
Bank, viz. Finacle (Domestic and Overseas), GBM, LAPS,
Domestic Treasury, E-Banking, Mobile Banking, M-Wallet etc.
and is performing as a one stop solution in providing
information to the organization for multipurpose like co-
ordination, control, visualization, data analysis to increase
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the value and profit of business, its implementations and TOP
Management level for effective decision making by providing
data and information in the shortest period of time.

Bank has developed reporting system under MIS ADF for
submission of RBI returns/data viz. BSR, SIBC, NRDCSR
etc. without any manual intervention through XBRL platform.
Internal reports are made available for business verticals -
Credit, Risk Management, Recovery, Treasury, International,
Overseas and Finance for control, monitoring and reporting
on day to day business parameters. Department faces the
challenge of submission of all adhoc data on regular basis in
time bound manner and succeeds in doing the same
exceptionally well.

Digital channel performance reporting is made to Ministry of
Electronics & Technology, Govt. of India on daily basis.

Bank is also reporting, credit information to consumer,
commercial and SHG segments on monthly basis to different
Credit Bureau like CIBIL, CRIF Highmark and Equifax.

Department has developed automated process for SLBC data
generation /submission directly to SIBC portal as per
standardized format. Bank has also successfully implemented
Centralised Information Management System (CIMS) project
launched by RBI. Under this project 117 RBI returns to be
automated in a time bound manner. 1st phase of automation
process have been completed successfully. Department is
constantly taking initiatives to automate the processes of data
generation and submission.

New Data Analytics vertical

Department has also initiated the process of implementation
of Data ware housing project data for enhanced Business
Analytics through the Bl module and act as Decision Support
system for improving organizations operational efficiency, add
value to existing products, engender new innovative products
for successful growth of the Organization. It helps the banking
industry become smarter in managing the myriad challenges
it faces. While basic reporting and descriptive analytics
continues to be must-have for banks, advance predictive and
prescriptive analytics are now starting to generate powerful
insights, resulting in significant business impact.

There are three key areas in Banking where analytics has
created maximum impact:

Operational Efficiency :

Analytics enable banks to correlate operational details to key
business drivers. It is in the form of scorecards showing how
the organisation performs against targets, tracing and
communicating important business metrics, and connecting
departments over interdependent parameters.

Consumer, marketing, product and portfolio optimisation
modelling :

Customer analytics, relates to identifying strategies for
increasing customer wallet share, improving customer
satisfaction, and knowing customer needs to offer them the
right product at the right time through the right channel. It
also helps to forecast the customer lifetime value, churn
probabilities, up-sell and cross-sell avenues.
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a)

b)

c)

Risk, fraud, and AML/KYC analytics :

Risk Management, analytics can help with a platform that
synthesises disparate risk and financial data into an
integrated, enterprise-wide view of risk across divisions,
geographic and risk classes.

Corporate Communication

Bank reinforces strong corporate reputation through its high
degree of transparency and consistency in communication
with stakeholders and also disseminates timely information
with clarity, coherence and credibility including information
through the websites of the Bank on real-time basis. Bank
aims to inform, persuade and involve one and all in the
activities and growth through sustained, consistent and
relevant messages and using a judicious mix of both external
and internal communication tools.

Bank has taken up multiple initiatives through various
channels namely Print Media, Outdoor Media, sponsorship
of different events, CSR activities and dissemination of
requisite information to stakeholders to build and maintain
the brand-image of a world class financial institution.

Publicity Campaigns:

Print Media/ Outdoor Media is an effective medium to connect
to masses. The Department has utilized it effectively by
carrying out intensified and vigorous publicity campaigns
throughout the year through hoardings, kiosks, traffic booths,
banners, traffic cones, digital displays, magazines,
newspapers etc.

During the brand publicity of the Bank, the Department also
ensures to publicize various banking products viz. Home
Loan, Car Loan, Education Loan, Gold Loan, Deposit
schemes, Digital Products, VKYC etc.

Celebration of 80th Foundation Day:

The Bank completed 80 glorious years of service to the nation
on 6th January, 2023. The occasion was celebrated with much
enthusiasm and vigor across the country and overseas
centers. Zonal Offices and branches across the country
organized different activities viz. planting saplings, blood-
donation camps, health check-up camps etc. A cultural
programme was organized at Science City, wherein staff
members across the country participated and performed their
talent.

Hon'ble President programme on completion of 80th
glorious years:

To mark the occasion of 80th Foundation Day of the Bank,
another program was organized on 28.03.2023 and the
occasion was graced by Hon'ble President of India. In the
programme Hon'ble President of India inaugurated fifty new
branches virtually. The occasion was also graced by Hon'ble
Governor of West Bengal, two Ministers of West Bengal. All
staff members from Kolkata had participated in the
programme. The programme has widely publicized in TV,
Print media, Electronic Media and Social Media.
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d) Public Relations:

To strengthen the public relations, dissemination of
information and coverage of important events and occasions
viz. declaration of Financial Result, opening of new branches,
Awards & Recognition etc. is pre-requisite. During the year,
Bank organized Press meets on the occasion of declaration
of financial results of the Bank and other important events.

e) Corporate Social Responsibility (CSR):

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in
the mind of customers and society at large. This creates a
sense of belongingness and loyalty in existing and prospective
customers. The Bank has 27 RSETIs (Rural Self Employment
Training Institutes) spread across country to impart training
and skill up-gradation of rural youth geared towards
entrepreneurship development, total expenditure for F.Y.
2022-23 is Rs.1090.02 lakh and other contribution of funds
under CSR is of Rs. 104.99 lakhs in the FY. 2022-23.

Some of CSR activities highlights are mentioned as under:

® Reconstruction works of Shri Aurobindo School at Rairangpur,
Mayurbhanj district, Odisha.

e Donation of battery-operated vehicle of Rs. 6.53 lakh for
communication of PWD students inside of the Gangadhar
Meher University, Sambalpur, Odisha

® Sponsorship of Rs. 5.00 lakh for 7th Sub-Junior, Junior &
Senior Boccia National Championship 2022-23 and Nottwil
2023 Grand Prix - Para Athletics 2023 to Paralympic
committee of India.

o Contribution of Rs. 3.00 lakh in project Sansaad Adarsh Gram
Yojana (SAGY) Model Anganwadi in Peruvanthanam and
Vathikkudy Gram Panchayats in Idukki district in the state of
Kerala.

f) UCO TOWER:

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

22. HUMAN RESOURCE

Human Resource Management Department comprises of
various Cells looking after different segments of the
departments. All these cells worked in tandem during FY 2022-
23 to create a harmonious and productive work environment.
Training and workshop were organized for improving/
enhancing the skills and knowledge of the staff.

22.1 Manpower Management:

The Total staff strength as on 31st March, 2023 stood at 21698
including employees serving overseas. We have 13338
Officers and 5970 Clerks, out of which, 3322 are SC, 1636
are ST, 4987 are OBC and EWS are 257. There are 2390
Sub-staff in our Bank.

Out of total staff, 524 employees are Differentially-abled and
1485 belong to the Minority Communities. Women employees
(6148) constitute 28.33% of the Total Workforce as on 31st
March, 2023.
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22.2 IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with
Unions/Associations at periodic intervals through mutual co-
operative attitude and respect during the financial year 2022-
23.

22.3 Reservation Cell:

Bank has been implementing reservation, relaxation and
other concessions extended to SC/ST/OBC / Differently Abled
Persons and Ex-Servicemen employees as per reservation
policy of the Government of India. The overall representation
as on 31/12/2022 of SC/ST/OBC employees was 20.10 %,
8.38% and 22.79%. Separate roster registers are maintained
for direct recruitment as well as for promotion. During internal
promotion process for the FY 2022-23, , Bank has imparted
pre-promotional training to 671 candidates for inter-scale
promotion of officers ,438 candidates for promotion from
Clerical to Officers and 272 candidates for promotion from
Sub Staff to Clerical.

For SC/ST employees, reservation cell is set up at HO level
and across all ZO level as per Government norms, functioning
under the direct control of Chief Liaison Officer as well as
Ex-officio Liaison Officer. Bank has imparted training to 213
SC & 96 ST candidates for inter-scale promotion of officers;
129 SC & 91 ST candidates from clerical to officers cadre
and 164 SC & 21 ST candidates from sub staff to clerical
cadre.

Bank has also formed separate OBC cell at HO level headed
by Chief Manager as well as across all ZO which is functioning
under the control of Chief Liaison Officer as well as Ex-officio
Liaison officer. Bank has imparted training to 322 OBC
candidates in inter-scale promotion of officers, 211 OBC
candidates from clerical to officers and 84 OBC candidates
from sub staff to clerical cadre.

Moreover Separate Grievance Redressal officer for PwBD
and EWS employees has been created to look after their
grievance. Bank has imparted pre- promotional training to
51 PwBD employees in inter-scale promotion of officers; 21
PwBD employee for promotion from clerical to officers; 10
PwBD candidates for promotion from sub staff to clerical.

In order to address the issues of SC/ST & OBC employees
of the Bank, meetings are called at Apex level as well as at
Zonal office level (Where reservation roster is maintained)
with Welfare Association of such employees. An Internal
Grievance Committee is functioning at Head office level for
monitoring the grievances redressal of the employees
belonging to SC/ST/OBC/Ex-SM/PWD, which are handled
and subsequently redressed by the respective cell, as per
Bank's extant policy and guidelines. Bank Employee can
submit their grievance through Online in HRMS module under
Self Service- Raise Issue.

The Annual Statement in the prescribed format showing the
representation of SCs, STs, OBCs, EWS and PWD as on
31-12-2022 is given in Annexure-l & Annexure-II.
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e -
() o= o1 ered T gfearfaq (sfums a1 9 3fie | Wifsa =ifn)

(i) TITT BT 37 T #qUT IR (A H e Afh)

(iii) 3NTT H1 3 ¥ Meiffed wu A Rwati(@e™ # semar a1
IFTAR & T afen)

(iv) NSS! F1 @1ed B difgd RAaai (snerdhisd, dee 3remT,
fafire dRg @t feraT B "SR & difsa =ifn)

AT * TR W Uedegdis! dHart & g
fepa e & i g 5 01.04.2022 ¥ ueel Ya=iir Wik
Yool off 9 dreegdie! & o uaI=fT # $1E mRerv &) el
Tl

22 4 i e

qY 2022-23 # §% 7 A U9 fAUvst Hait & d8d 528
SRR BT 9T B 21 79 ¥ 195 sy wfgad €1 faxiy
q¥ 2022-23 % 2R 511 forfel & O wdt @& 78 &1 511
el § 9 144 fafde afgard €1 §6 3 Hemfi-xi1 & fdia
2023-24 § 550 wRidienei= AfeRY iR 524 fafuew & wedl
T WY YT @ B |

22 5 yf¥eror wei:

TR GeT Bl Ty Tfersficl Sel # 9§ U 8 & A,
et ¥ fafr=r uf¥reror srimar & e e
AT BRb TAR dSeld URAY & F1 Tl 8T

uf3eror BRIy BaRe s, fBeM o WRad o &R iy
TEE B UM DI GRT HRA F oy AR by I €1

fog 99 2022-23 ¥, 605 BRUTEH, 7814 AfHIRAT 3R
3263 Hq w1, o 11682 vers wawll B siaRa der ared
wifRreror PRIHHI & HIEH A Pl H Red g9R gel Wb

aredt it Wl 19 vdierRediy A, R,
CIERIEG Qvunssuw Ffigsfi(arvafiang) angandsfivn,
T?rwtﬁaﬂ?wa 9 $Eiege 3w el T9iaT s,

RIEISIRGEREGSURSIESIERIN dnsw\mw SHIRTA, FfoTdTer
(m)mﬁﬁmmsﬁqsﬁwﬁﬁaﬁmw
e &g I A1 IR’ 8, R S Al wforasi
e BT & H 7S Bl B

focita af 2022-23 # 9w FEw@Yel qRET FrEAwl S aiffe

BRIl WG Al o gt e, §6 @
IR e éﬁ ferg e faora erfwd, dfdT srarer w

\nggldd cmq;bH dmuw o1 TR AR H Ry STRERT
QT HfRIeTor, Aol srferepRar
o EI%I&WT chlushH, [EENIRISEIR S IUNI I T

IS fpar T |

S NN, Y YaI~Td & el TeRId AeHIded] & 5 91
q Q‘QWCH'I’% BEIE, ST s‘cﬁ'\’ it feafeme-
SR, TIRTETCH-TUT, TaRATCIIRATS- STHRIGYR H AT Fer
o H 9 for |

®fec g & dga fafed By U sifeiRal & forg gimma
TfRreror ot dictdar § T fhar | ST ufdneror

Note:-

(i) VH stands for visually Handicapped (persons Suffering from
blindness or low vision).

(i) HH stands for Hearing Handicapped (persons suffering from
hearing impairment).

(iif) OH stands for Orthopedically Handicapped (persons suffering
from locomotors disability or cerebral palsy).

(iv) ID stands for Intellectual Disability (persons suffering from
autism, instinctual disability, specific learning disability and
mental illness)

NIL* Data is provided for appointment of PWBD employee in
Promotion as Bank Has conducted promotion process before
01.04.2022 till no reservation in promotion for PWBD were
APPLICABLE.

22.4 Recruitment Cell:

In the year 2022-23, Bank has recruited 528 Officers under
Generalist and Specialist Cadre. Out of which 195 officers are
females. 511 clerks have also been recruited during the financial
year 2022-23. Out of total 511 clerks 144 are females. Bank also
proposes to recruit 550 Probationary officers and 524 clerks for
2023-24 under CRP-XII.

22.5 Training Cell:

Our Organization, being a part of one of the most dynamic
industries, has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programs in the concerned Fields. Training Programs
are held aligning the corporate vision, mission and fulfilling the
expectations of the Top Management.

In FY 2022-23, 605 Executives, 7814 Officers and 3263 Sub-
Staff, totaling 11682 were trained in Internal & External Training
Programs conducted at our Central Staff College (CSC) situated
at Kolkata and 6 Regional Training Centers, across India and
from Reputed External Training Institutions. We also continued
to sponsor our Executives & Officers in reputed External Training
Institutes like APRACA Centrab, Singapore, 1IMs, NIBM, CAB
(RBI), lIBF, CAFRAL, State Bank Institute of Leadership, Baroda
Academy, CVC (New Delhi), IICA, ISABS, Infosys, Manipal
University, NCIIPC, NIBSCOM, UIDAI, XLRI (Jamshedpur) etc
which helped them in acquiring a global competitive edge.

In FY 2022-23 some important Training Programs like Annual
Forex Assembly, Basic Labs on Human Processes, Leadership
Development Program for Senior Management of Bank,
Customized Program on Banking Compliance, Awareness
Program for Women on Workplace Safety, Annual Refresher
Training of Security Officers, Customized Training Program on
Women Empowerment, Workshop on Investment Planning, etc.
were conducted.

Further, 5 batches of newly promoted Chief Managers, Assistant
General Managers attended Management Development Program
at ASCI Hyderabad, IIM Indore, Manipal University-Jaipur, NIBM-
Pune, XLRI-Jamshedpur

Basic Training for Officers identified under Credit Pool was
conducted at CSC Kolkata. Training of Marketing Officers and
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Relationship Executives through External Training Agencies M/s
ITM Edutech Pvt. Ltd. and M/s Indus Management is conducted.

Department has also conducted Webinar on Cyber Security/
Phishing Awareness Program in association with CISO Office
for employees across branches/offices.

In FY 2022-23, total of 484 employees were paid honorarium/
incentive for passing Bank approved courses.

22.6 Internal Complaints Committee (ICC):

Our Bank is committed to promote gender equality and women's
empowerment which result in economic development and
inclusive growth and benefit the nation as a whole.

In terms of creating safe workplace environment for women our
Bank has constituted Internal Complaints Committees at Apex
level as well as Local Level enforcing the rules as laid out in the
Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 for quick Redressal of such
complaints, if any.

In FY 2022-23, three complaints were received which has been
resolved.

Awards :

UCO Bank was conferred "THE EASTERN INDIA BEST
EMPLOYER BRAND AWARDS 2022" organized by EIILM-
Kolkata Times Ascent in a ceremony program held on 08th
September 2022 at Taj Bengal Hotel, Kolkata and Shri Manish
Kumar, General Manager, HRM, Training, PSD & OL was awarded
"The Eastern India Top Most HR Leaders" in the said conference.

The Eastern India Best Employer Brand Awards 2022 is intensely
researched by the Dr. R L Bhatia, Founder, World Sustainability
Congress and chaired and headed by Dr. Indira Parikh Ex-Dean
of Indian Institute of Management, Ahmedabad (most prestigious
and the top most education institute in India).

23.AUDIT AND INSPECTION :
A) Revenue Leakages

During FY 2022-2023, Bank has detected and recovered
Revenue Leakage of Rs 32.09 Crores through various audit
system such as Concurrent Audit, Risk Based Internal Audit
(RBIA) and Revenue Audit.

B) Risk Based Internal Audit (RBIA)

1) As per Audit plan for FY 2022-23, total 2459 no. of branches
were to be covered under internal inspection. The RBIA has
been concluded in 2323 Branches. Audit is in progress at
131 branches and only 5 branches are overdue for inspection
as on 31.03.2023.

2) Department has been analyzing Risk Rating of Branches on
regular intervals. In case of deterioration of Risk rating of
Branches (Low to medium, medium to High), necessary
action is being initiated on the basis of Risk rating parameters
in order to protect the interest of the Bank. Out of total 2340
RBIA reports released during FY 2022-23, only 10 branches
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4)

5)

6)

7

C)

D)

were rated under high risk category, 1231 branches were
rated under medium risk and remaining 1099 branches were
rated under Low risk category.

During the FY 2022-23, 2380 RBIA reports were closed and
as on 31.03.2023 only 18 RBIA reports are pending for
Closure beyond the stipulated time period i.e. 120 days from
the date of release of report.

A new online Audit methodology, "Compliance Test Audit"
has been devised to check accuracy in compliance submitted
for observations made during audit so as to avoid any type
of False Compliance. The internal inspecting officers/
Concurrent Auditors will test check at least 10% of the
irregularities reported in the RBIA report before its closure.
RBIA report will be authorized for closure on the basis of
certificate issued by the internal auditor/Concurrent auditor
who conducted the CTC.

10% sample checking (out of major irregularities) of
compliance for previous audit report by Mobile Inspectors
during the current RBIA audit through eTHICs software has
been implemented to ensure the quality/authenticity of
compliance submitted by branches.

Tracking of conditional closure of RBIA reports through
eTHICs software for easy tracking and compliance even after
the closure of previous RBIA report.

In order to bridge the knowledge gap of officers dealing with
Inspection work, a special training programme was imparted
to mobile inspectors from all the Field Inspectorates in two
batches at Central Staff College, Kolkata in August, 2022.

Concurrent Audit

A total of 958 branches/offices have been approved for
conducting Concurrent Audit for the audit period Oct'22 to
Sep'23.

A total of 880 CA Firms / Ex-Staff have been engaged for
conducting monthly Concurrent Audit and 78 CA Firms / Ex-
Staff for conducting quarterly concurrent audit. In addition to
the branches, Concurrent Audit of 31 Retail Loan Hubs, 28
Agriculture Loan Hubs, 19 Head Office Departments, 10 Small
& Medium Enterprises Loan Hubs, 7 Asset Management
Branches, 1 DP Service Branch and 1 CPPC Nagpur Branch
was conducted.

Amongst these, 9 Head Office Departments and 28
Agriculture Hubs were newly added under the purview of
Concurrent Audit.

The engagement in respect of 585 CA Firms / Ex-Staff has
been renewed and fresh engagement of 373 CA Firms / Ex-
Staff has been made during the current financial year for the
above audit period.

Offsite Control and Surveillance (OCAS) Cell

OCAS cell of Audit & Inspection Department has been
monitoring alerts generated by system and compliance
submitted by Branches on daily basis. Apart from this, OCAS
cell is also monitoring transaction in various suspense
accounts/office accounts through backend data mining.

65



T 729 IR0 W F Iqod RA@ d el B, e
Ol AT et T AT AT |

24 . Fadbdl

e Aaeha yeel W AT gRETeT, et A JerTea
ERT SRV o 1, § AT 3R &3 & dsd faft=
TGl gRT IR PO el Ugell ol TSR fBar 11| I8
4 B a1 8 1 Fabdr a4, 3ol % B gt 31 AE

FraRUT TRABIF-SIST Tl aN: THICgH, THIIR Eg TR
%Wwweﬂlwwqﬁwﬁam
e faRT & A1eaw ¥ HHARAT & S SR Bl gled &

17 Usp ufterehe & 3R arrot &) aig § 1530 ueH @€ o)
feg y g1

AR gRT 91E: 9% B T U 3R SYARY APl SIFRachT
TwE-2022 & FHYT FIRIE & SR s foelt § fdift
ERT AR TS A BT 989 89 IR AHIG BT o |
Wmmmﬁwﬁwdwwwiaﬁﬁﬁaﬂ
G%W@Wmﬁ’aﬁaﬁ Wﬁ%aﬁ'\fﬁ%ﬂqﬁa
AT, P |adh o eI fopar T e
mmagaganéaﬁam%%wwmwm/
oS & YD! 95 THAE V1 W76 7, e o aR &1 aut
REAESNIIEIRCEE IS G ASUCICE I CR

gﬂ?maﬁﬁmﬁwﬁmmsﬁ?mww
q:

o b RpIS YGeT YoUITel! (FRIRUATH) Bl HdRN/SIuwhTs/
JIRANRMTE BT MITID RUIfST B+ & Uy # fawfid foean
T B, o = e 1 o1fdes Wi &R QRIS 9 R ©

e T-UHUIR T 3l W Saeesl R &1 S 3R
émﬁwmm%aﬁns‘%sﬁ?aﬁwmﬁa—gﬁwi
SIfeH TR # R 1 S-UAUSIR HHATRAT B STaEeE! Bl FHY
R B AR o B A Heg AT difh 9B B
AI-H1 HHATRAT & Bl B &/ B 1 9b |

o uf¥e &1 vy d& (NiSH), gt 9o gr1 wIRIT va
aﬁm@ﬁﬁamm (JATdT=) & <R #
T | 39 3rarar, iR 9Rae wvear 18/09/21 fedia
170920211#3%@@@%%%31@1?@%
m@;quaﬁméﬁ%ﬁmmmw@a

T B

o I YIS oI UIe-PIeAdhral & YRIFRI & fofg g Jrganefi
AT SIRY @ & A1 Siae YA U5 U8 Bl B
Bl BT R BYd & forg srggpferd AR argw wfcfhae

Y fhar mar g1 fiver ergH Wl SR -

gfarem Bt Y AT a1 2|

o 01.04 2022 ¥ 31.03.2023 &) GHIMER & SR 217
HhdT JHl A MY 3R 200 HHall 1 fHroer fhan |

BT STl ARITE 2q AN §RT a9 2022 & forg &t 18
o IR Joh ARG fIaiaa 9Ra off |

£l

faam g1 e @t ¥ oo wffaftei/Tee 3@ TR §:

o AR Fadbar W gReTa®

66

During FY 2022-23, Bank has recovered of Rs. 7.29 Cr
revenue leakage which was detected by OCAS cell.

24. VIGILANCE

In CVC booklet on Preventive Vigilance Initiatives, unveiled
by the Hon'ble Prime Minister, certain select initiatives
submitted by various organizations under CVC jurisdiction
were published. It is a matter of pride that the initiative by
Vigilance Department, UCO Bank was selected for this honour
for 'Sandeh Nivaran Application-Doubt Clearance: Anytime,
Anywhere'. This is an application to bridge the knowledge
gap of employees through a mobile/ web based application
Sandeh Nivaran and as on date there are 1530 closed
queries.

Felicitations by CVC: Another achievement for the Bank was
the selection of one of our nominees for felicitation by CVC
in New Delhi during the closing ceremony of Vigilance
Awareness Week-2022. The recognition of the role of
individual staff members in taking preventive vigilance
initiatives has been started by CVC since last year and Ms.
Drishti Vohra, an Alert UCOite, was felicitated this year. It is
a matter of great pride for us that UCO Bank is the only
organisation, amongst all PSBs/PSFIs/PSEs, to have made
to the select list of winners for two years in a row.

Several preventive vigilance initiatives and systemic
improvements were introduced by the Department:

® Vigilance Record Management System (VRMS) has been
developed in the format of reporting required to CVC/ DFS/
RBI with saving data made more permanent and secure.

® E-SAR or online staff accountability report examination and
tracking has been initiated by the Department and is currently
in the final stages of development. E-SAR will help to ensure
timely raising and examination of staff accountability such
that bank as well as employee interests are safeguarded.

® Paschim Banga Gramin Bank (PBGB),an RRB sponsored
by UCO Bank has been brought under the ambit of Central
Vigilance Commission(CVC). Further, seeking First Stage
Advice from CVO of UCO Bank as per the directives of CVC
has been put in place as detailed in CVC Circular No. 18/09/
21 dated 17.09.2021.

® Customized Video Life Certificate was introduced for
pensioners of Syama Prasad Mookerjee Port-Kolkata for
continuing our exemplary service as well as removing
perceived deficiencies of life certificate collection. VLC also
allows for time stamp and geo-tagging facility.

217 Vigilance cases were added and 200 cases were disposed
off during the time period from 01.04.2022 to 31.03.2023,

The theme given by the Commission for Vigilance Awareness
Week for the Year 2022 was 'Corruption Free India for a
Developed Nation'.

Certain activities/ initiatives taken up by Department were:

® Booklet on preventive vigilance
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® Seminars at Central Staff College, Kolkata and at New Delhi
with Addl. Secretary, CVC and Director DFS as key speakers.

® Special drive for registering nominations in accounts and
dashboard for monitoring the same

® In house essay and quiz competitions

The enthusiastic participation at branch/ Zonal level in outreach
programmes is reflected below:

o Walkathons and human chains across the country including
one at Bhubaneswar Zone which saw the participation of over
800 students and members of Odisha Police and was helmed
by Odisha Vigilance and IG Vigilance.

® Signature campaigns across the country including those at
Puri, Konark and Gopalpur beaches which drew the attention
of both localites as well as tourists.

® In-house videos for promotion of Video life Certificate and
KYC updation and nomination registration which were
displayed at electronic display boards at metro stations in
Kolkata and Habibganj railway station, Bhopal amongst other
places.

® Qutreach programmes were conducted in 156 schools and
36 colleges involving approximately 13,100 students and at
36 colleges involving approximately 2800 students.

e More than 500 Financial Literacy Camps and Awareness
Gram Sabhas were held across all Zones which saw
overwhelming participation of women in particular.

® 58 seminars/ workshops were also held which saw 3500
participants.

25. OFFICIAL LANGUAGE

The Bank has been proactive in implementation of the Official
Language Policy of the Government of India. The Bank has taken
appropriate follow-up action to implement the Annual Programme
on use of Official Language Hindi issued by Government of India,
Ministry of Home Affairs, Department of Official Language and
has made concerted efforts to achieve the targets set therein.
The Bank complied with the instructions given by the
Parliamentary Committee on Official Language (Third Sub-
Committee) in course of their visits to the branches/offices.

The Bank was awarded the Rajbhasha Kirti Puraskar second
time in succession and Regional Rajbhasha Award from the
Department of Official Languages, Ministry of Home Affairs,
Government of India for outstanding work in the field of
progressive use Official Language. During the period under
review, our Zonal Offices organized UCO Bank G. D. Birla
Memorial Lecture Series, given away UCO Rajbhasha Samman,
to the rank holders in Hindi PG Examination and UCO Bhasha
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Setu Samman to renounced personalities from the field of Indian
literature. Popular Hindi Programmes were also sponsored at
various places for promoting Hindi and building Bank's brand.

Achievements:

e The Government of India awarded the Rajbhasha Kirti
Puraskar-1st Prize for the Financial Year 2021-22. The
Managing Director and Chief Executive Officer of the Bank
Shri Soma Sankara Prasad received the award on the
occasion of Hindi Divas programme organized in Surat on
14th September, 2022.

e TOLIC (Bank), Kolkata (Convenor: UCO Bank, Head Office)
was awarded Regional Official Language Award -2nd Prize
for the Financial Year 2021-22.

e During the period, our 18 Zonal Offices received Regional
Prizes from the Department of Official Language, Government
of India for progressive use of Official language in various
categories.

e Many of our Executives and Officers received awards in All
India Inter-Bank Hindi Essay Writing Competitions organized
by other nationalized banks as well as our Bank.

Hindi Training:

Approx. 14000 Officers and Clerks were trained in Hindi through
Offline and Online Hindi workshops organized by Head Office
and Zonal Offices.

All India Interbank Faculty Seminar:

Central Staff College, Kolkata, the apex training institute of the
Bank organized an All India Hindi Seminar on the topic 'Customer
Centricity and Business Development' on 19.12.2022. A book
was also published on that occasion. It was organized under the
aegis of Hindi Training Coordination Committee, College of
Agricultural Banking, Reserve Bank of India, Pune.

Publication:

The bank's Hindi in-house magazine 'Anugoonj' was published
regularly. Apart from this, e-magazines 'UCO Sangam' and 'UCO
Masiki' are also being published regularly.

Inspection visit of Parliamentary Committee on Official
Language:

During the FY 2022-23 the Parliamentary Committee on Official
Language (third Subcommittee) paid a inspection visit to our
Rudraprayag Branch on 17.05.2022, Udaipur Main Branch on
27.08.2022, Tirupati Branch on 05.11.2022, Ernakulam Zonal
Office on 06.01.2023 and Bhopal Zonal Office on 17.01.2023.
During these inspection visits, the Committee appreciated the
efforts being made for the progressive use of Official Language
Hindi in the Bank.

® Apart from this, 10 Zonal Offices and 05 branches were
inspected by Regional Implementation Office, Department
of Official Language, Ministry of Home Affairs, Government
of India.

e During the FY 2022-23, the Head Office, Department of
Official Language conducted Official Language inspection of
31 Zonal Offices. Zonal Offices also inspected about 1700
Branches related to implementation of Official Language.
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26. GENERAL ADMINISTRATION DEPARTMENT :

Bank has taken initiative for centralized rent payment of Branches,
ATMs and other administrative Buildings on pan India basis to
check and balance the rental expenditure as well as to minimize
the pendency of renewal of lease . The new module of Centralized
Rent Payment System ( CRPS ) has been implemented and
made live since March, 2023 onwards and the rent payment
related to branches, ATMs and other Administrative offices is
being made centrally by Head Office.

27. COMPLIANCE

Compliance Functions mandated by the Reserve Bank of India
and such other regulators domestically as well as globally are
the responsibility of Compliance Department. Emphasis is being
laid on continuous perfection in reporting of various regulatory
returns and provisions e.g. KYC/AML issues, STRs (Suspicious
Transactions Report), CTRs (Cash Transaction Reports),
CBWTRs (Cross Border Wire Transfer Reports, CFT (Combating
of Finance for Terrorism), etc., to the Regulators, Govt. Of India
Authorities, SEBI, FIU-IND, under PMLA Act 2002, as Reporting
Entity (RE).

Compliance & KYC/AML Policies are being revisited / reviewed
periodically and approved by the Board of Directors to mitigate
breaches in Compliance Functions. During the FY 2022-23,
Compliance Test Checking (CTC) was undertaken in all the regular
business Branches and forty- three Zonal Offices. Critical issues
are discussed at appropriate levels before being reported to the
Regulatory/Statutory Authorities, thus enhancing the system
efficacy.

Several new initiatives have been taken viz; Zonal Compliance
Committees have been proposed to be formed in order to ensure
that the ownership of compliance is established across the
business lines, and to assess the compliance risk accurately;
Compliance department has onboarded Cermo+ NXT, which is
end-to-end compliance automation software; a Certification
programme on compliance has been made functional in
collaboration with IIBF for all the employees of the bank for
enhancement of Compliance knowledge.

28. Future Plan of the Bank

In FY2022-23, Bank has crossed Rs. 4.00 lakh crore of total
business and its net profit has reached to Rs 1862 crore. To
improve RAM advances, Bank will tie-up with NBFC. Separate
Gold Loan Vertical has been set-up to enhance gold loan portfolio.
Bank has decided to increase its network by opening more and
more branches. In FY2022-23, Bank has opened 131 branches
(including 17 CSP) across all over the countries and will open
another 69 branches in the current FY 2023-24.

In order to achieve sustainable growth in the coming years, Bank
will focus on the following important agenda:

o To grow low cost deposit with special focus on current deposit,
® Increasing advances under RAM & Mid Corporate segments.

® Recovery in all eligible accounts by exercising all the available
resources,

e Turnaround of loss making branches in a definite time.
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® Achievement of monthly business & profit budget at branch
level,

® Restricting revenue leakages.

® Besides this, popularising pre-approved personal loans
among eligible customers

® Proper utilization of various marketing teams and loan Hubs.

® Deepening Bank's products to customers through cross
selling,

® Marketing of Alternate Delivery Channels.

® Prompt disposal of applications received under Govt.
sponsored schemes available through various portals, and

® Zero tolerance of customer complaints would remain primary
focus in future.

29. Board of Directors
29.1 Corporate Governance

Bank firmly believes in and has consistently practiced good
corporate governance woven around its core values of
transparency, professionalism and accountability. By constantly
focusing on these aspects in its day-to-day operations, the Bank
strives to enhance shareholders' value. The Bank being
committed to the principles of good governance, its Board of
Directors has formed various committees of the Board to monitor
every aspect of Bank's business. The systems and business
processes of the Bank are continuously reviewed at various levels
for identifying and strengthening areas of weaknesses, if any.
The Directors of the Bank believe that good governance is the
key to earn trust, loyalty and goodwill of clients, business
associates, employees and investors and also to have
respectable position in the society at large.

29.2 Changes in the Board of Directors
® The tenure of ShriAjay Vlyas, Executive Director of the Bank,
ended on 02.04.2022.

® Shri Rajendra Kumar Saboo appointed as Executive Director
on the Board of the Bank w.e.f. 21.11.2022.

29.3 Meetings of the Board of Directors

During the FY 2022-23, Thirteen meetings of the Board of
Directors were held. The number of meetings of various
Committees of the Board held during the period is given below:



9 9. afify @1 A IR Yoa! @ e
SI.No | Name of the Committee No. of meetings held
1. | e dsa @ vdy |ffi/Management Committee of the Board 14
2. |feure e ®F oramoRien |ff/Audit Committee of the Board 08
3. |FRure dsa @t SiRgw wde AfAfI/Risk Management Committee of Board 04
4. |Feus ded @ fRauRe ddy Afifd/Stake Holders' Relationship Committee of Board 02
5. |a$t IR & FUC B R 7] e dsa 31 fariy |y
Special Committee of the Board for Monitoring Large Value Frauds 04
6. |fevre ded ® UTed W41 |FiHfI/Customer Service Committee of the Board 04
. |§% & w9, A& "Het @t Affifi/Committee on HR Related Issues of the Bank 04
8. |Mi®T Ud e Hea &1 uiRsfie |fifa
Nomination and Remuneration Committee of the Board 02
9. |Fiow ded @ IR-uSEf & fIog ordie Arell & foer @ |fify
Committee of the Board for Disposal of Appeal against Non-Promotion 01
10. |Frewre ded @ ga HEiie SRR |ERI/IT Strategy Committee of the Board 06
11, gAY @l H ggell @ R g Feve dea wikig |t/
Board Level Committee for Monitoring Recovery in NPA Accounts 05
12. |qHien AR (s1ET o)/
Review Committee (Wilful Defaulters) 02
13.  |Feve Wed @1 BRifwET qeaieT At/
Performance Evaluation Committee of the Board 01
14. |FReE dsa WRIT HOT IJAGT AR/
Board Level Credit Approval Committee 30
15. | e o Jow
Meeting of Independent Directors 01
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Statement of Directors' Responsibility

The Board of Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2023, the applicable
accounting standards have been followed along with proper
explanation relating to material departures, if any. The accounting
policies framed in accordance with the guidelines of Reserve
Bank of India, were consistently applied. Reasonable and prudent
judgments and estimates were made so as to give a true and fair
view of the state of affairs of the Bank at the end of the financial
year and of the profit of the Bank for the year ended March 31,
2023. Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the provisions
of applicable laws governing banks in India; and the accounts
have been prepared on an on-going basis. Internal financial
controls have been laid down by the bank for ensuring orderly
conduct of business.
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fa=tis 31.03.2023 & WA 9 a9 Ft Al & FEAY! HRIEGT Ahdd
KEY PERFORMANCE INDICATORS FOR 9 YEARS PERIOD ENDED ON 31.03.2023

® RIS 1/ Tin Crore)

PRIAR AFGS A 2023 W 2022 W 2021 2020 W 2019 AR 2018 W 2017 Wi 2016 A1 2015
Business Parameters March 2023 March 2022 March 2021 March 2020March 2019March 2018March 2017March 2016 March 2015
P S/ Total Deposits 249338 224073 205919 193203 197907 181849 201285 207118 214337
o s/ Total Advances 161629 129777 118405 114961 119573 123990 131655 135508 151812
g sRER/Total Business 410967 353850 324324 308165 317480 305839 332940 342626 366149
fraer/Investment 97669 99045 95835 92915 83810 72590 74768 84512 69231
= 3m/Interest Income 17651 14981 14446 15134 14331 14020 16326 18561 19359
@1 =93/Interest Expenditure 10307 8508 8966 10042 10019 10895 12509 13713 13797
et @t sma/Net Interest Income 7343 6473 5480 5092 4311 3125 3817 4848 5562
uRere @mi/Operating Profit 4341 4797 4149 3870 2414 688 2250  2175.25 4266.09
faer @m/Net Profit 1862 930 167 -2437 -4321 -4436 -1851 -2799 1138
vl S 3gard/Credit Deposit Ratio 64.82 57.92 57.50 59.50 60.42 68.18 65.41 65.43 70.83
fe=i 31.03.2023 1 AT 9 ¥ @t 3@fYy @} faxiia fafR¥reand

FINANCIAL HIGHLIGHTS FOR 9 YEARS PERIOD ENDED ON 31.03.2023
faRv / Particulars A 2023 W 2022 AR 2021 WG 2020 AW 2019 W 2018 W 2017 AW 2016 A 2015
HIRTEIR m‘—lé@'/Business Parameters March 2023  March 2022 March 2021 March 2020 March 2019 March 2018 March 2017March 2016 March 2015
T I F %Y | YE A I
Net Interest Income
as % to Total Income 36.43 35.80 30.16 28.28 2121 20.64 20.70  24.05 26.04
ST B 3 T (%)
Average Cost of Deposits (%) 4.06 381 4.29 4.90 5.07 5.37 5.83 6.11 6.35
Rt 3 oA 3T (%)
Average Yield on Advances (%) 7.46 7.70 7.81 9.20 9.52 8.69 9.60 10.17 9.92
fraet @t i (%) /
Net Interest Margin (%) 2.87 2.81 2.58 2.44 2.15 1.52 1.76 2.19 2.69
ol gt (%) e Il
Capital Adequacy (%) BASEL - II| 16.51 1374 1374 1170 10.7 1094 1093 963 1217
ST AR FRIER (FRTS T)
Business per Branch (X Crore) 128.31 11511 104.99 99.79 10281 98.40 107.26  111.35 121.24
T IR BRIGR (T 2)
Business per Employee (% Crore) 18.90 16.33 14.70 13.70 13.69 12.74 13.48 13.81 15.51
A TS 3 ST (%)
Gross NPA Ratio (%) 4.78 7.89 9.59 16.77 25 24.64 17.12 15.43 6.76
et smia S arguret (%)
Net NPA Ratio (%) 1.29 2.70 3.94 5.45 9.72 13.10 8.94 9.09 4.30
anfeal w gRw (%)
Return on Assets (%) 0.62 0.34 0.06 -0.96 -1.84 -1.88 -0.75 -1.25 0.48
Ty ¥R 98 g (& W)
Book Value per Share (in¥) 12.34 9.74 9.96 7.56 12.82 31.53 48.50 75.71  107.91
3 TR 3l (3 H)*
Earning per Share (in %)* 1.56 0.8* 0.17 -3.10  -11.16* -25.23*  -1329*  -26.03 11.20%

* IRl ) W & Wik s/t Weighted average number of Share
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FeaRE Sea iR Remar Ruid 2022-23
Business Responsibility and Sustainability Report 2022-23

TS & : AT Uded / Section A - General Disclosures
I. §& @1 fIax1 / Details of the Bank

1. | BRURT q2am AT (HeSy) EREE]

Corporate Identity Number (CIN) Not Applicable
2. | d&% @1 9 / Name of the Bank IH! 9% / UCO Bank
3. T @1 99 / Year of Incorporation 1943

4. Ysiiehd BRIl 1 Ual / Registered office address

10, &t & w9 RO, Bretdrer -700001
10, B T M Sarani, Kolkata-700001

5. HRUNT AT BT Il | Corporate office address

7 2 3fear veae @ik, 39RT Id, BraAdr-700001
No.2 India Exchange Place, 3rd Floor, Kolkata - 700001

6. | 3-8 /Email

hosgr.calcutta@ucobank.co.in

7. | %I / Telephone

+91 33 4455 7227

8. J9aTse / Website

www.ucobank.com

9. | T au s forg Ruiféa &1 o <& &

Financial year for which reporting is being done

2022-23

10.| ¥[H vaFHST BT AW Sl IR gdieg §
Name of the Stock Exchange(s)
where shares are listed

diows foafics vd eMe Wie T i sfear fafacs
BSE Ltd. and National Stock Exchange of India Ltd.

11.| u&< goft

Paid-up Capital

31 Ard, 2023 d6 11955 96 s w0
Rs. 11955.96 crore as on 31st March, 2023

12.| 99 @Rp b1 M MR GIH fAaRo1 (SN, Sl o)
o dlemRuaeR Rule ) 5 i uo= & d9ar |
U fhar S Hepe &

Name and contact details (telephone, email address)
of the person who may be contacted in case of any
queries on the BRSR report

A ¢ qoi =g <19

EauisiicEl

Mr. N Purna Chandra Rao
Company Secretary

B9 : Ph : +91 33 4455 7227
hosgr.calcutta@ucobank.co.in

13.| Ruifér dr
Reporting boundary

39 RUIS 9 fy 17 gaciaxvn W@ ER W 2 3R IH! 96
& Hdfera 2 |

Disclosures made in this report are on a standalone basis and
pertain only to UCO Bank.

Il Bﬂﬁ/'\ﬁﬂ'lf’ | Product / Services
14. =G TR @1 faRor (eHsieR &1 90% fRv=m):

Details of Business Activities (Accounting for 90% of the Turnover):

ERil q@& ity &1 faxor e TRy &1 fRaRo TR BT uforera
Sl Description of Main activity Description of Business Activity % of turnover
1 o< ©d S S s anftias dat @t dfh wfafafrt

Financial and Insurance Service Banking activities by Scheduled Commercial Banks 100

15. §& gRT 99 Ry B?‘TI'I?{/@EITRi I Products/ Services Sold By the Bank

—— - T3S Pl TN Bl
T PIS uferera siere™
Sl. Product/Service NIC % of total turnover
Code contributed
1. | s aftiaes daf @t ST afafafde | e Smert & fog guer 59
it RUIC &1 Faee o1 fFaR-fawet vd favewr g 3w |
Banking activities by Scheduled Commercial Banks. For details, please refer to 64191 100
the 'Management Discussion and Analysis' section of the Annual Report.
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lll. 9R=Te / Operations
16. S WUHI B W& W@l 3PS & @I iR/ uRerey/srieg Rea &€

Number of locations where plants and/or operations offices of the entity are situated:

Location No. of Plants No. of Office Total
?Sﬁ g / National A & / Not Applicable * 13037# 13037
JARTERT / International K 3

* Ffp dven 9% © o fafmior afafafy € e B
The entity is bank and hence does not undertake manufacturing activity.
* EH JEH, S R I % &1 9 Sriie i 1

It includes representative office of UCO Bank at Tehran, Iran

# U9 <9 § Red & o IrEng(3205), veivH o (2422), Fhdl dargder #eiiH(450), PRIOR HEdd gahrsar (6916) vd

W Bt (44) e 1

It includes domestic branches(3205), ATM centres(2422), Cash Recycler Machine(450), Business Correspondent units(6916)

and Administrative offices of the Bank(44)
17. % gR1 QAT 99X / Markets served by the Bank :

Q/a.'&lﬁ @1 G / Number of locations :

M / Locations |1 /| Number
IS (T BT ) YRA & 29 g AR 7 Hg A uew
National (No. of states) 29 states and 7 Union Territories of India
RIS (It 1 )
International ( No. of Countries) 3*

*377# F?E’?W, 3%7:[ T gﬁb‘? db 1 glfAfer erafeaa anfer ?/ It includes representative office of UCO Bank at Tehran, Iran
di/b. SHRE & P TUAEI(SHRNR) F TR & w9 H§ a1 FARTe /=@ g?

What is the contribution of exports as a percentage of the total turnover of the entity?
e Y &l / Not applicable
H/c. WEH & USRI P AT AT / A brief on types of customers
Bank provides wide array of product and services and caters to the diverse customer base including individuals, farmers,
MSME's, Corporates, Government entities, Self Help Groups, Trusts, Clubs etc.
IV. HERt /Employees

18. 31.03.2023 T& ®! Rufr H1 {301 / Details as on 31.03.2023 :
F/a. HHAN Td 1f¥@ (fyaain |fed) / Employees and workers (including differently abled) :

H. foremor Pl [Total %N | Male AT / Female
S.No. Particulars (T)IA) (@)i(B) % (§m) | % (WD)
(BIA) (C/A)
PHHARL / Employees
1. T (S
Permanent (D) 21698 15550 71.67 6148 28.33

2. IR & 3reATAT 1Y (%)

T8l / Not Applicabl
Other than Permanent (E) il ot Applicable

3. Tl BHaEr (S + §)

Total Employees (D + E) 21698 15550 71.67 6148 28.33
31f¥% | Workers
4. AT (Uh)
Permanent (F)
5. REEESEIERIC) 1Y STET / Not Applicable #

Other than Permanent (G)
6. Pl SR (TH + Si)
Total Workers (F + G)

# gl H SISRUTAR G% Wl §IRT TN} AFfEeT AiC § g1 gReara dHert 78 &1

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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d/b. i HHaRIAT iR 1f¥® / Differently abled Employees and workers :

+. foravor P (T q%9 / Male Aol / Female
Particulars Total (A)
S.no
()1(B) % (@/9)/BiA) | (IC) | % (F/T)/(CIA)
Differently Abled Employees
1. et (I)
Permanent (D) 524 420 80.15 104 19.85
2. R & ST 3 (%)
Other than Permanent (E) K1V =T&1 / Not Applicable
3. | oo R mar (3 + 9)
Total differently abled employees (D + E) 524 420 80.15 104 19.85
1 | Workers
4. T ()
Permanent (F)
5. IR & T 3 (i)
Other than Permanent (G) oIl =TE1 / Not Applicable #
6. g o st (S +3)
Total differently abled workers (D + E)

# g d 7 Svase ov Gl g7 SN ArfeeT die 7§ g gRaifT s 78 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

19, Afgenet & wriierl/awreF/afif~fRe / Participation/inclusion/representation of women :

P Afgersii o @ iR ufoe
Total No. and percentage of Females
(/A (@)/(B) % (d/7)/(BIA)
e wsel / Board of Directors 8 0 -
&I TETHT BIHE /
Key Managerial Personnel 5% 0 -

* 3 guiiferas [aers, g fadly sif@ret siiv &y wfag / 3 Whole time Directors, Chief Financial Officer and Company Secretary

20. AR HHRAT Ud 1f¥dl & U smast SR / Turnover rate for permanent employees

fa=itg a¥/FY 2022-23 fofta aW/FY 2021-22 | fa<f adiFY 2020-21

TIM  THF ST THM  THF ST | TA/IM TH/F ST

IR HHARI/Permanent Employees

4.93 3.34 4.49 6.03 4.08 550 | 6.64 4.28 6.01

A #1f¥/Permanent workers

@Y &l / Not Applicable #

~o 37 37f & gou, v @7 oref & Afgen, & @ sref & Ppor
M implies Male, F implies Female, T implies Total
# o1 d H SIRYFR v Bl gRT TR} ArfeRT Fie § T gReifda aHar 78 8/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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v. BifesT, st ok wearh Hufrai (g SeMl wia)/
Holding, Subsidiary and Associate Companies (Including Joint Ventures)
21. gifee, aruht, weartt dufel/gs Sel &A™

Name of holding, Subsidiary, Associate Companies / Joint Ventures

®H. | Sifcst/srgE/agart BifesTy/3rgeh/ §% & uIRT IR | 1 BicH F H 9IS TS D5
S/ I BT weartl/ag® Se %rwm qAlag 3Bl H AEAID
am SRS gl # WFT ot 87
S. No Name of the holding / Holding/ Subsidiary/ % of shares held by Does the entity indicated at
Subsidiary / Associate Associate/ Joint UCO Bank column A, participate in the
Companies / Joint Venture Business Responsibility
Ventures Initiatives of the listed entity?
1 af¥gw 47 ariT §@ SRR il
(rioRh)
Paschim Banga Gramin
Bank (PBGB) Associate 35% No

V1. FTHIMR fJa=oT / CSR Details

22. (i)

F1 dueht I, 2013 @t gRT 135 & R HTHIR & 2: T8l

Whether CSR is applicable as per section 135 of Companies Act, 2013 : No

(i)

(i) frae =feraa (Tef) / Net Worth : @1 781 / NA

HRIER (IRFF FMAR) / Turnover (Global Business) : @] &1 / NA

I 9 e dsd gRT AT PRURCT ARG SRR

WWWW%‘EW‘%

[ & w0 ffa & 18 2|

(FTEaR) T AR @ & S IR Red 9% iR RT TRaR

Bank has put in place Board approved Corporate Social Responsibility(CSR) policy framed in accordance with the guidelines issued

by RBI and GOI.

VIl. 9RERIT SR YdHe U / Transparency and Disclosure Compliances

23. ITRERT AATRIG 3MeRTT R I feenfael & Jea foedt i Rrgia (Rrgia 1 9 9) &1 ofax Rerd / 9Rkars:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

o Rrerr R foRTT au/FY 2022-23 . ToRIRT au/FY 2021-22 .
Rrera From Frameor <1 iy WA R @iy @@
s §§ % Grievance Redressal aﬁ ﬁ]?.m’q?ﬁ . ~ SR E\_’i .I U
Mechanism Gakircil wifd . m ifad g
in Place ﬁlm?ﬁ E| B GE&T %F:FRF‘ﬁ
g1 g1
Stakeholder Ife &, @ Rerma | Number of Remarks | Number of Re-
' laints filed Number of Number of| marks
group from ) ; Hifa & ﬁ'I'Q zon_m a:: S Tile complaints com- complaints
whom complaint 99-fe1p wer B) uring the year | pending plaints pending
is received (If Yes, then provide resolution at f'le(_’ resolution
web-link for grievance close of the during the | ¢ lose of
redress policy) year year the year
i &t
NESIE Yes
https://
www.ucobank.com/
pdf/Grievance-
Redressal-Policy-
Communities 2022-23.pdf - - N - . B}
S Sft 8 | wem St |
( ) Y UPIS T
Investors Yes. Bank has
(other than shareholders) | separate Investor - - - - - -
Relation cell at Head
Office.
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o N T aW/FY 2022-23 foRT au/Fy 2021-22
m'%"“'“m*' hES PRI & SN Rl |q§ |98 @ | fewnwi
ured gs‘ 2 Grievance Redressal a5 Rrprdal ﬁ kN RH 3\_!" m W

Mechanism Gak:rei . ﬁm dfaa .
in Place Is_liﬁlqal El% Eﬁ a7 Er‘,}IQIE}SI_II\'-"
NiLel| NiLel|
S:f’,'ff“f‘::f',ﬁr I &, o R g:nT,?l:nczzfs fileg | Number of remarks 2‘::“" ber of | Number of :;rks
3mor§ complaint aﬂ_ﬁﬂ;:ﬁﬁ a;_%m during the year °:n’" dpi':'"ts plaints comp;a_mts
is received e \ ) p 9 filed pending
(If Yes, then provide resolution at during th resolution
web-link for grievance close of the g the | at close of
redress policy) year year the year
SRR S & | we
Rt H & B
IrerT frders ey
THS T
Yes. Bank has
Shareholders separate investor 660 0 - 729 0 -
relation cell at Head
Office.
. . dfed
EEIN Sff &, 7E da @t Rl
KIRIRCZRISCISRICE| Gl
Biink:al s %| FRTHYT
BIEILIE
g
Employees Yes, it is part of 45 11 Resolu- 79 0 )
Internal HR Policy tion of
of the Bank pending
com-
plaints
under
process
— S €/ Yes 1432 %
https:// W 64
spgrs.ucoonline.in qH
https:// Rreprad
www.ucobank.com/ 3R 1368
pdf/Grievance- SRS
Redressal-Policy- T
2022-23.pdf INEZRE
(Link for lodging gl
Customer complaint) 34137 1432 |out of 16220 30 -
1432, 64
are
General
Griev-
ance and
1368 are
Failed
Transac-
tion
Griev-
ance
Iog = greTd
Value Chain Partners - - - - - - -
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24. SPTE S HE@YU! RTHSR ARG STERYT &1 B S@aaia

Overview of the entity's material responsible business conduct issues :

flood or no rainfall at all re-
sulting in drought can be
extremely detrimental to
crop production. Excessive
heat and/or shortage of wa-
ter can impede crop growth,
reduce yields, soil quality
etc.

cannot eliminated com-
pletely. However, balanc-
ing impact of carbon fer-
tilization, rotational crops,
modern fertilization can
help in reducing risk up to
certain extent.

— %ﬂfﬂﬂ fiffe w3 5 Sifew | Sifaw/srav &t Shiew & a4, SR AT R &
o UgEH | § a1 oEaR (/M) | gEE™ BRA & FYHe A HH By | [ORE TG
EIRE] 3ifera T qABT (PRI A1
THRITE g9E fAfde
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- |Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)
dfaes AN TeTsl B S o) T o 9 Ry APRIHAD
1 EEW (3@ ) Tof IRARAT AR ST Il| oy g @ HOT AR
azcrr: iaarﬁ ERIENY & UTEDl gRT LR IR a1fdp &7 & wfafira fvan

ﬂﬁwmﬁgwﬁ T & A ST (S
g Sl I I | frgrea wenel) $ @)
TR qH 2, T TEH H B §, T B
qRATA] Qd STHIEd, 1| § i 8799 T91g & g
B ST rferar W) f 99| & e e 2
Esul

Climate Risk Rising frequency and sever-| | ending policy of the bank Negative

Change (Environment) ity of extreme weather events| prohibits Loans and ad-

Credit Risk canimpair the value of assets| vances to industries con-
held by the banks' custom- suming / producing ODS
ers, or impact supply chains (Ozone Depleting Sub-
affecting customers' opera-| stance) which enables in
tions and profitability, and| reduction of greenhouse
their viability. effect.

2. e SR e SAEd W $H_drd | e & FERmgar gr THRIAD
IRedT wad | (qataRon) TG & U H Serarg URacH | Ja5 1 merfieamra &=
IeqTeT q SiRem fifed 2| aftd | & @iea ure e Aaead

v} ST 918 SIRA &, 31T | &1 orq: SiRaw gofean
auf <fed Hra Ry g | ¥ & fhar o1 Ao |
Sl §, BT ¥ Bl | 9oy wree ,
I R Ggd BINORSD | TR e, Angfe
B F&ar 71 e Tl & 9
SIR/AT U B! PHI A B | qHTT HB AT b SIRIA
o YT S ADHAT | B HH B H ASID B
2, USRS g} o Tura | et # |
fE Te Fadt T
Climate Risk Climate Change poses arisk [Bank is required to Negative
Change (Environment) with its influence on food | achieve Priority sector tar-
Crop production. The impact of [get as advised by the
production excessive rainfall causing | Regulator. Hence, Risk
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B4,

S. no.

ol o
8 e

Material
Issue
identified

fifde 3 5 oifaw
2 a1 3w (Siy3rE)

Indicate whether risk
or opportunity (R/O)

SiRgw /3R ot
A BRA Bl
sifra

Rationale for
identifying the risk /
opportunity

3G I HH
T NIl

In case of risk, ap-
proach to adapt or
mitigate

SIIRIA AT AR &
BEIG]

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-
tions)

JMRTAT DY ToraT @l BT
B B, ROy et e
BT 3R gt 7 g& erf

This will impair the value of
assets held by the banks'
customers and bearing on
recovery and results in de-
linquencies.

Renewable
Energy

(ugtaRor)

Opportunity
(Environment)

& [IH R 9G] B T F
T af 2070 d% Il

&l

BHRT &b W1 g9 &5 H U

B Vel © AR Fafiafa
afkierr dg § 96

30 4 &1 AR Wi @i

foar 21

Climate change has become
the major concern across the
globe. Government of India
has also set target for achiev-
ing net zero by 2070 to avoid
the worst impact of climate
change, emissions need to
be reduced to reach net zero
by 2070. We need to end our
reliance on fossil fuels and
invest in alternative sources
of energy that are clean, ac-
cessible, affordable, sustain-
able and reliable.

Our Bank is also taking ini-
tiatives in this area and has
installed solar plant of 30 KVA
in our newly constructed Ex-
ecutive Training centre.

NA

Positive
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. mﬁ{m fifée &X b SR | SiRaw/smwr @t SiRew & A , | SR A S &
A qeAE | § a1 3EeR (Si/smE) | IEEH & & IgHe A HH BxA | [ g
P TE siiferea Pl 8Bl (RIS a1
THRIS T ffde
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

Rrwrarch TR EHIE AR SATeTH B Tl HPRIHD

R _FOH & qed gHdl

Surl # W v g1 @de

AN A SR | FaRed

BT IMfd wWR YRl 8,

ARG HOH I B §

AU &) HURRT BT Jod

Fedl & PRIAR AR ISR

arwfifa g1d €1 g9

gmarg?ﬁ e TIfed B

|

ART WHR 7 9 | &

IEMEICISCIECRIES G|

I fImTeT werfirmansti iR

IRas Feat w ge1 e g

g% 7 3 TP IqUR P WY

¥ foran 8 3R 39 4=

# 9fpg wU 9 WrfleR a4

ET Bl
Affordable Opportunity Affordable housing is one of NA Positive
Housing (Social) the most effective way of lift-

ing people out of poverty. Af-
fordable housing uplifts resi-
dents, encourages social
connection, increases adja-
cent property values, at-
tracts business and jobs.. It
builds sustainable commu-
nities.

Gouvt. of India has also given
thrust to national develop-
ment priorities and global
goals for providing "Housing
for All"

Bank find this as opportunity
and actively participating in
this noble mission.
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ma, | | iR o s it SARE/ ST Y SiRe & Ae 4, | SREE a1 R &
TEAH | § W v (S/3E) | 9EEH BRA Bl IgHe A HH By | [ T
P TS sitfere BT THBT (VPRSI
TR g9 ffde
)

S. no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

5. |wE %R | s d il 31T MY P FAA T T
RS (aTRoT) I SRIER BT ITRGTS AT HPRIHD
i g iz gfifery +fivwans

Ty & ofata §& =1 |AT
F HIOR AT B SAM b
foq areE fFa 21§ 7 7
IR A 27 AU ERISR
TRTeTvT e venfid fpy &
IR R eReT RRiRT
fpg 7 21 T RS
SITRAET Bl AT ST
H ETI® g, A1 8 T fofhot
F SIRY ISR Fqoi d Al
HEIH B 2
Social Opportunity Bank consider itself as ac- NA Positive
responsibility (Social) countable to the society and
towards hence under the CSR activ-
society ity bank has contributed to-
wards upliftment of weaker
section of the society. Bank
has also set up 27 Rural Self
Employment Training Insti-
tutes in 7 states and Finan-
cial Literacy Counsellors
have been appointed. These
RSETIs help in creating
awareness about Financial
Literacy and also helps in
generating employment
through credit linkage.

6. s JAER | SRgH fh-cd UTEd] Il BRIGR b| AELFTDTH UIel ]
ufri b1 (gafazor / g ot oifet 1 xet o] Arcaferd e ey HONIHD
A HTHIST ) &, R 9 oA & S| Gaaeie faxiia srer &

SR 3P 98 AFg BN 1| HRRET & erd s
fesre® aivae ufthar &Y IR SRR AIgeR 3 fhy
R BT TART BRe| O & 3R gad Sifw
& P § ok ure S| sidfHfed €1
@ gfte § I § arTrazas| Y 4 39 yeR b Siiew
[ ) ger faur oIt &1 | gRE STl & |
CARIECRE IS INUEAR Y
ST Had £
Onboarding of | Opportunity / Risk Fintech simplifies the finan- | Due to an over reliance on Positive
Fintech (Environment / cial transactions for consum- | cutting edge tech and the
Companies Social) ers or businesses, making | processing of sensitive fi-
them more accessible and | nancial data, Fintech is of-
generally more affordable. |ten targeted for cyber-at-
Fintech strives to streamline | tacks and carries inherent
the transaction process, | risks.
eliminating potentially un- | However, these risks can
necessary steps for both |be mitigated through
bank and customers. proper implementation of]
security checks.
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s & ydeq 3R ufhar gde

Section B: Management and Process Disclosures

PIURE A & H3Terd gRT FiRa SaxelRicayel suradife
TeRT o7y RTey feemferder (Toiemeai) 19
& wY § defia A Rigial o a1 axar ®:

The National Guidelines for Responsible Business Conduct
(NGRBC) as prescribed by the Ministry of Corporate Affairs
advocates nine principles referred as P1-P9 as given below:

Yeh< IRl U9H/Disclosure Questions

d/p1 di/P2 d/P3 Wi/P4 di/P5 Wl/P6 di/P7 Wi/P8 /P9

i vd uge ufshan/Policy and management processes

1. T. T AMYH! ARAT Bt i/ e TIoHRERN & Id
fAgid ok SUd ol d@l B HaR beal o |
a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs.

Yes Yes Yes Yes Yes Yes Yes Yes Yes

. g1 Aify are g7 srgAifed 87
b. Has the policy been approved by the Board?

ST &1 | S fagidl @ Hav Fx arelt it §a & e
e gRT rgArfad g1

Yes. Policies covering above principles are approved by the
Board of Directors of the Bank

. Nt &1 99 e, Ife Suaer @

c. Web Link of the Policies, if available

fiftrat §% #1 IgATET hitps://www.ucobank.com/english/
policies.aspx TR SUAL & |

IUYTh & A 3= Nl Sl % BT IgAIgC IR T T8
g, 3fiaRe SXdTdS 811 P BRIT hadd HHAMRAT & o7 d6 &
ggIe W IYAE ¥ |

The policies are available on Bank's website at https:
Ilwww.ucobank.com/english/policies.aspx.

The policies other than those which are not available in the
Bank's website, being internal documents are available only to
the employees on Bank's intranet.

2. R A AT Bl wfeael d wufaRa fear g
(Bi/TeT)
Whether the entity has translated the policy into procedures.
(Yes / No)

ST & 199 71 9 gRT 1 S arelt IR & i & it
3R werall # N B arell Rl a1 waiaRa fFam 2|

Yes. The Bank has translated the policies as applicable into
procedures and practices in all spheres of activities that the Bank
undertakes.

3. H gdiag Al sy eu e qrieRi 96 fawaiRa
HEAGIER))

Do the enlisted policies extend to your value chain partners?

St &7 | b 3rver Bl ® fb 9P RauRe aa= 9 o -39 |
IuYeh fagial @1 9re T |

Yes. The Bank expects its stakeholders to adhere to the above

UaTad, gRed) AdT (SR SA 8000, OHSAS, IS0, BIS)
B ATADT T ITTIT 7T} SRy Rigid & forg
A9 fpar T B

Name of the national and international codes /certifications/
labels/ standards (e.g. Forest Stewardship Council, Fair
trade, Rainforest Alliance, Trustea) standards (e.g.SA 8000,
OHSAS, ISO, BIS) adopted by your entity and mapped to
each principle.

(Yes/No) mentioned principles in all their dealings.
4. T AR ATRIET BIE/TATNGRU/AqA/AFDBT & ATH o] e
(ST & forg Bivve LTS e, TR T8, FHRE

Not Applicable

5. S@s gRT FufRa RAftre sfegan R @&y ok It &1
T < faiRa 8 ar a8 ft




Specific commitments, goals and targets set by the entity
with defined timelines, if any.

As a banking entity solely focused on financial services and not
engaged in any manufacturing or factory-related activities, Bank
is dedicated to improving its business and other core functions
while minimizing its impact on the environment and society. The
Bank places emphasis on digitizing manual processes, which
helps reduce natural resource usage and minimize its carbon
footprint. However, there is no specific commitment set by the
Bank.

6. fafdre uRagamil sk el R SHE &7 BRIFTEET, |1
& W AfT I= YRI T {1 e € A dRor

Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are
not met

EIVEE]

Not Applicable

e, Ay 3R R

7. freee ded @1 awe e Soasn dddt gl deat
3R USRI TR YT STell T &
T Ty e 999 & 9o &1 fewe ded Faifte
eyl war g1 96 3 ARt A B 8, SRy waqHraeh
B PRI, PRIAR H [SFACTSSRA PI AUMT, AgaR 3MR
G GRET Bl Gga I, HHAR! BT, [{ASTell, 369 3R
BT B WIS B AT IR T 3T B3 3ol Aifrar |

% 3T FRIGR-IIER A AT ARl & I=a gi@=i 3
FECaqUl WA <1 2 | 9 3 BRUNE Afrema Aferdt aRaRfar
3R FEARIIRGAT & Jeyd gl & a-am d g 78 2 |
<9 W) H foR Harsil &) Suererr, |1 & ofR s7fdre foxia
HHATALT BT qeTal IHY AN ITRETAE qof av & forg
§% P3 PR P UBd B} Y8l 2| 96 7 AHA FERT B
aftoenRes ST gomedt # wnfie S 7 eyl e rar
P & Ta®T e I AT & HEg g9 Bl 3 Bl AredTied
FAT 2 S 3T @ J= gRT ¥ e B 2

§o w1 © {6 STerarg aReds 7 $ad U gatarofiy @Rt
g Ifed TP WE FREN SIRe T SS9 gREre,
ITEd! 3R fRTURD! IR =T IWTd STl Fhll & | TP RTER
PRGN $ ©T F YT STEfhrei fRvaa=adn iR aeierad
31 ghfEa & 3 Jo 57 Siawl & e & J8<@
FHHR AT T | 3T B Hefic & RIS qn Sfefary
qRad= & SRgA! & e & fears, Sfeat eraffaa &<
2 §P AU UEHI B Foldeid AETH b SWAA GRI
BT BT oI TaT B & oy Wiz o=l 2, 1 & I
SRR, TR BRI H gdhl-thecl YfhoRe I)Y 9 wrateral
# HUBU/TaES drsal fe & swETe ol dfeal @
AT B

iR &R 918 1 & RaURST & AT I+ SShT &
ARM I e orafdy o= Suwrst At Giod wxar €, @ &
T STGT IR AT | TAY gg™ & UM b1 ft g1l
ar g
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Governance, leadership and oversight

7. Statement by Board of Directors, highlighting ESG related
challenges, targets and achievements
Board of the Bank accords utmost importance to make
Environment, Social and Governance (ESG) as an integral
part of policies of the Bank. Bank established practices like
Comprehensive Code of Conduct and Business Ethics,
launching innovative and customer centric products, adapting
digitization of business, strengthening cyber and information
security, Employee welfare, reduction in consumption of
electricity, fuel and paper and various other ESG practices.
Bank upholds high standards of ethical practices in the
conduct of its business. Bank's corporate governance
practices are woven around the fundamental principles of
transparency and professionalism. The Bank takes several
initiatives in fulfilling social responsibility by enhancing
accessibility to financial services across the country and
fostering greater financial inclusion. The Bank played a
significant role in bringing marginalized communities into the
formal banking system, with the intention of promoting
savings culture among those who are previously excluded
from the economic mainstream.
The Bank acknowledges that climate change poses not only
an environmental threat but also a significant business risk
that can impact its operations, customers, and stakeholders.
As a responsible business, the Bank recognizes the
importance of addressing the risks to ensure its long-term
sustainability and resilience. To mitigate its carbon footprint
and implementing sustainable practices to address climate
change risks, bank encourages its customers to do paperless
transaction using electronic channel and adopts practices
like usage of green generators, eco-friendly refrigerant gas
in air conditioners, CFL/LED lights in offices etc.

Bank during its meetings with both internal and external
stakeholders deliberates periodically on ESG practices along
with measures to enhance innovation in its products and
services.



Responsibility policy (ies).

8. IR ITREIT N () & Hrat=a= iR fderor &
fore Rreter gate Mf¥erT &1 faavor|

Details of the highest authority responsible for
implementation and oversight of the Business

2t YRl AT

HETIGED

HRRT AT AW

Shri Panthagani Manoj
General Manager

Strategic Planning Department

Ife &, a1 favor <1

9. R WM A gRvigar d&et gul w ok on & fog
Rrer aIg/fMewe @ v fafdre wfafy &2 (8772 |

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability
related issues? (Yes/No) . If yes, provide details.

St B | 91 @t | ARt sroe gois @t fafdre srawarddr &
TR GRONIT Heieh Jei 1 el £ |

Yes. All committees of the Board look after the sustainability
related issues as per their agenda specific requirement.

10. HYH gRT TISNAREAT o1 AHler &1 faavor: /
Details of Review of NGRBCs by the Company:

e &1 vy

Subject for Review

Review of Principles undertaken by and frequency

i i 93 M4 05 6 07 g g
P1 P2  P3 P4 P5 P6 P7 P8 P9

ITYeh iferl W prRifTsTe ofR argadi

Performance against above policies
and follow up action

I BT diamR RIS &1 Fier a1 MER W Fowd Jed §RT & SR 8 | 39 Jedidd
P IR, Nt B yuraeiierer o FHem 3 S ® iR it ok wfthanett # smavae
yRaas wrIffa fee o €1

BR Report of the Bank is reviewed by the Board of Directors on an annual basis.
During this assessment, the efficacies of the policies are reviewed and necessary
changes to policies and procedures are implemented.

fagial @1 urdfirear &1 durfre
JATTIRASI BT e R fpe R-
AT H GuR

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

& o] Ao fafrat &1 ergares avar B

The Bank is in compliance with the extant regulations as applicable.

11. g7 e 7 forelt e woieh g1 s il & st a1 iy FeRv/qeate B g7 (s1/7)? aft &, a1 gl 1 AW

|

Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency?(Yes/No). If

yes, provide name of the agency.

e & /No

12. If ITH w1 (1) &1 SR T 2, 1t v Rigia foelt i & ofaia =18t ey €, & o qar:

If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

e I &l / Not Applicable
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s 7 : Nigid IR BRI Yhed

Section C : Principle wise Performance Disclosure

Principle 1: Businesses Should Conduct and Govern
Themselves with Integrity, and in a Manner that is Ethical,

Rrgia 1: a9 & $aFERt srifa Sfoamaar, arefRiar

IR STaEeE & WM YT HeErerd R i B =R

Transparent and Accountable.

SITTH Ahdd Essential Indicators
1. forig o & SR et oft fagia w® gl siR SIFResdr SrRiwHT gRT Hava gfrera:
Percentage coverage by training and awareness programmes on any of the Principles during the financial year:
e SICIEERINELISI yfteror % sfefa enfiver Ry _&_ms"” Pl ﬁ;q'” igmfi i
STl BriwAl B Rigia iR w1 g9 NN .
Pt W wdfera Aoft 4 eafepa
F1 gfcrerd
Segment Total number of Topics / principles covered under | “eage of persons in
training and the training and its impact respective
awareness category covered
programmes held by the awareness
programmes
freers dea () Foud fadr wriwa R Jga
MR e wdeft Wt et €1
Board of Directors (BOD) 1 Directors Development Programme 25%
covering Leadership and Governance
related matters
W TEgO Bt wrenfifear, fafy vd e e,
(Fwdh) AT, U He, harsa/
UUATH, ATSER GRE 311 |
Key Managerial Personnel 15 Technologies, Laws and Market 62%
(KMP) Regulation, Leadership, Compliance
management, KYC/AML, Cyber
Security etc.
FNSY/FTAR & ATaT 31T HHAR! JAite Repet, o1 A&, TIdiY defe,
EIGED faqor, Jafeas gar Aegd, R
IR a1, HASHl, YTHTH, ITUTer
T&E, 0T PRI, 3f1R a¥gell, AR,
feforea Saurg el
Employees other than BOD/KMP 226 Soft Skills, Credit training, NPA 54%
Management, Marketing, Alternative
Delivery Channels, Asset and Liability,
KYC, AML, Compliance Management,
Credit Monitoring and Recovery,
SARFAESI, Digital Products etc.
#1f¥e | Workers W &l / Not Applicable #

# gl d 7 A g1 TR ARTHSIR IV SR AT TT & AR SAe TE &

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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2. faxfia 99 2022-23 ¥ FAm™®I/STA Yo Joiil/ =i

R & 1 PRSI (FebTg GRT AT F2repl/HTAU gRI)
A i Y Y AT/ /A /dare/ O AT T g/
ECRRUNICIRECRUE

(e e Gef(gEaNT qif vq gaciavr qifie) fafaae,
2015 & fafsgg 30 7 fAffde siv wver @1 devirge d o )

TS TRAGNHAT & TR YT FHSIBNIT Hrft |)(Fler)

Details of fines / penalties /punishment/ award/
compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law
enforcement agencies/ judicial institutions in FY 2022-23 :
(Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the
entity's website):

#Hife / Monetary

NGRS
fagia

NGRBC Principle

BRIEETEECERYSINEIT]
TR AT BT AH
Name of the regulatory/
enforcement agencies/
judicial institutions

Ruill YHIOT B AT | 7 ST SRR @t
(o7 #) faazor ¢ & 2(21/E)
Amount Brief of the Case Has an appeal been
(InRs.) preferred? (Yes/No)

SRRT/SAT

& gRT Y o T SR/ SAE/aRsia) S Yo, IS BIS 81, T S I[oam T & SR Ageagut

Penalty/Fine g . : . .
e T8 2 ol et aRomE % R % w9 ¥ @l & e ¥ R omER W yere e o 2 |
Settlement Penalty/Fine/Settlement/Compounding fee, if any, paid by the Bank is not material as per the Materiality policy
I Yeh of the Bank and are being disclosed on a quarterly basis in the notes to accounts forming part of financial
Compounding fee | results.
R-A1fEw6 /| Non-Monetary
TTONSTRATS FraTees /yad ToiRTal/ R | geRT @ AR | @ enfie aRR @
SEN =1Rre <RerHl BT A (oud #) SN T$ &2(i/E)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)
judicial institutions
Imprisonment =/ Nil =/ Nil =/ Nil ¥/ Nil =/ Nil
gs
Punishment [ / Nil [ / Nil =/ Nil 2/ Nil =/ Nil

3. IUYeh WA 2 H FAY MY SRRV A A, Adier/dwngT Bl

faaxor 99 7l | g fhur Sar @ Siet Aifte a1 IR-
e dRars d adic B TS B

o I

. T R P U WeerR AR a1 Rega’y oy iy 87
gfe gf, ar geg & faavor § oiR afe Sucrer &1, @ iy &1
q9-fotp ye™ B |

S g1 9@ 7 fewd <ier T a8 T ok I8 o @
JgATZT TR SUAL 8| (Weblink : https:/www.ucobank.com/
pdf/5.%20Whistle%20Blower%20Policy-%202021.pdf)

T T 32T 9 W HRIUTAD!/AIHIRAT §RT Wh & GOTART
Pl SR PRSP TR B HH BT IR 8T <R Pt
FRET BRAT B | S Sead Aifrd ATl & 1 iR w9 o
Bl 3R fAFREl @1 srguTe™ FRd g PRER $A AR
I |t RAUR®T & A1 FAER B & oV vfeeg 21

Of the instances disclosed in Question 2 above, details of
the appeal/revision preferred in cases where monetary or
non-monetary action has been appealed.

e Nil

Does the entity have an anti-corruption or anti-bribery policy?
If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes. The Bank has framed Whistle Blower Policy and the
same is available on Bank's Website.(Weblink :
https://www.ucobank.com/pdf/5.%20Whistle%20Blower%
20Policy-%202021.pdf)

The objective of the policy is to reduce corruption and
safeguarding whistle blower who sounded the misuse of
power by Executives/Officers in the bank from victimization.
The Bank is committed towards conducting the business and
dealing with all its stakeholders, with highest ethical standards
and in compliance with all the applicable laws and regulations.
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% & SaR® UIcel W e <R & oy va srer fors
T TT & (|41 o IeR Fet &1 fopit off AReprl arfafafer
| arETESt [ FaRe [addl Bl AN HRA b Y ravad
HeHl b IR H SITHR] TS B b foIT d6 & T sHanRar
& foru I8 fore Sueter 2 [Uice fefia sofler & an 4 |t
TFHRI R T/ H R TR0 &5 FxM 159 s
UIEel BT SYANT HRP Gof (Y Y faavor & ooy w5y | 9
BT AETIRIET AT & Teel gRT TN fhar Smo |

. el /euady/eHaRal/afel B T [he foeg
RegaaRl/ae@R & IRl & oIy ot S Jac gordt

Aseparate link for the Whistle Blower has been created inside
Bank's Internal portal. The link is accessible to all employees
of the Bank to share information about any unlawful activities
going on within organization / frauds / steps required to
implement preventive vigilance. The portal will capture all
information about the Whistle Blower and complete details
of incident/information. The details entered using this link
portal will be accessed exclusively by Chairman of the Audit
Committee of Board.

Number of Directors/KMPs/employees/workers against whom
disciplinary action was taken by any law enforcement agency

ERT RMAAHS HRATS Bl 18- for the charges of bribery/ corruption:
forfta s / Fy 2022-23 forfta ad /1 Fy 2021-22
f¥<9r / Directors 3= / Nil TR/ Nil
PHTAG / KMP's ¥ / Nil ¥ / Nil
HHART / Employees 05 = / Nil
5% | Workers # TR TET / NA TR TET / NA

# @l 9% H Tl gRT SN dIRYHNR TR SRI qRTEeH Ale & FgAR 51ffe 781 & /

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

6. Details of complaints with regard to conflict of interest:

6. fodi & Toxrg & Gy § Rreraal &1 faavon:

forftw o / FY 2022-23 fo=ifa o / FY 2021-22
Number Remarks Number Remarks
P AT |
Number of complaints received in relation to issues of Conflict Nil - Nil -
of Interest of the Directors
S & &l b THIE b el b Ady F < Rrepri Bl bl =T
T=n
Number of complaints received in relation to issues of Conflict Nil R Nil R
of Interest of the KMPs

7. YRER AR A $ <HE F AWl d JH/Ss/ i/

7. Provide details of any corrective action taken or underway

BT Tac YoiRIdl/=Te SRl gRT &l T8 dRAls A
AR el IR BT TS AT A 8] B W GURIAD BIRarg
P fIaRoT Te™ PR |

o Y &l
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on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

e Not Applicable



g Abad
1, < ad & SR HAT 9 Rigid W) e e Iriieri &

T STl HRI%H AT fhT MU |
o I

2. 1 ERT P U 9IS & 9ewdl 9 s Al & v § g9/
g B &b forw ufeard 27 (s afy &, O swar
Ry <
St &1, ufohar & T 9T & w0 H 96 e ded ¥ aiffe
YR TR 3 ARAM3M &b e | T Ui prell ®, ™
e B o &%9g €1
HRARET AT & A b U WHT & T § 96 F 30
feure Fea & fewel & v AR dftar IR @ ' S
BT B o Aed & 9aw q1 9% F JoAd TEET bl
9 I P 3RO FiedT BT gTel= HRd 2 |

Rigia- 2 : w31 Wi axgE AR Ja¢ g B FIRY S

femre ok it &

IATIEH Ahaid

1. IWE $ qITERv AR AHITE g91@a; § oR & forg ke
Tl # STHUM Ud faer ok Yofivra e (Sie) frae
BT TR 3R AL AR §RT fPY Y Fof e vd

Leadership Indicators

1. Awareness programmes conducted for value chain partners
on any of the principles during the financial year.

e Nil

2. Does the entity have processes in place to avoid/ manage
conflict of interests involving members of the board? (Yes/
No) If yes, provide details of the same.

Yes. As part of the process, Bank obtains declaration on an
annual basis from the Board of Directors on the entities in
which directors are interested/associated with.

As a part of Corporate Governance norms, Bank has laid
down a Code of Conduct for its Directors on the Board and
its Core Management which restrains the directors from
resorting to actions that lead to conflict of interest. Members
of the Board and core management team of the Bank are
adhering with the Bank's Code of Conduct.

Principle 2 : Businesses Should Provide Goods and Services
in a Manner that is Sustainable and Safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and processes

JHRT 3R Q'Gﬁ T g e & ufeeard | to total R&D and capex investments made by the entity,
respectively
g 7 / ERIRELN, TITRYT 3R ARG F9T&] § IR &1 favor
FY 2022-23 FY 2021-22 Details of improvements in environmental and social impacts
IR U I
R&D _
Fe— @] 78l / Not Applicable
CAPEX

9% P FIATT BT IS DI <@ gY, AR Tl H /g
wq faer fFrder & fou i sraer ok oirse off St dfen
A |

o 1 Yolt fHraer oiRaa: ga SRIf@I(mee)) Siew 9o A
2| fSRiea wiewr! o1 srferwar ¥ ST ¥ 7 hadt Jareri ot
PIITHA 951 & dfedd SIS B @ud d Al 9gd &8 aP A
3T G B & e $rde pefiie wie w9 3 gedr 8|

2. T o 9 & U feere aikiT & faw ufkand €

Sft T8 | foxfir Jamerer 89 & A SEEl B @ud SHG
AT g Ut Ib AT ¥ 1 SYBRT & WYl A H,
d ghRaa o= ¢ & dwedl, dueh, yee & |,
T anfe S golagiih SUBRUI B WIS b THI Soft
HRISTHAT AFHT BT &I § T TR B

Given the nature of business of the Bank, there were limited
opportunities and scope for R&D investments in specific
technologies that could enhance the environmental and social
impacts of banking products and processes.

Bank capital investment is largely restricted to Information
Technology (IT) capex. Greater adoption of digital platforms not
only brings in increased efficiencies of operations but also ensures
substantially reduced consumption of paper, thereby indirectly
reducing the carbon footprints.

2. a. Doesthe entity have procedures in place for sustainable

sourcing?

No. Being a financial service provider, consumption of
resources is limited to its service related operations. For
procurement of equipment, the Bank ensures that energy
efficiency standards are considered during the purchase of
electronic equipment such as computers, laptops, lighting
devices, AC's etc.
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@, afx g, 91 fea it et @1 feawrs wu & o<
o Trr?
Y e

3. (V) wifes (Yoo afta) () s-emire (+f) sFers

URNE 3R () o= URre & foy $91d Siaw & oid A

UA: SN, YFEHY SR froed & fau o Swrel a1
GRIET Y A YT UT &R & oIy ufshamsii &1 avi o |

GAR B TP DI < §Y, 9 P U YAd1bR0T AU Bl
HHIRT §7YC & ST § STINT B3 &) Afda sy 2

V) wilRed (YR afta) - §@ wiRes smfdre o iR
3R fger & fou g faddrsi & Jari o 2|

) §- STYRIE - FTATY BT TP T Pl & gY, £y
Y AT BT W99 Y gU A1l & w9 § SUAN - 6
qorse §% d B9 & 2| JUfY, % B o et froe
FAT BF IT I F qIE% 8 & UL SERT STANT T
B S FHI, IR Th IR GO B I STANT IR &
RY B SM WR Al S-3MRe SeRki/arsder] &
SIRY Fars & Y § STBT e B fn Srer 2

) TfeR sl - wawr @ e & O T 5 e eRs
Jafdre &1 Seure el B gl

) g IURT - T B UG B goiw § IS TE 2

4. R foRaRd Sares SRaRied (SMIR) gars @t fefafrat

TR AT B © (B ? af &, 9@ @1 srufre S Ao
iz aref o wga fawRa Swes SwRefia

(SRTR) ST & 31wy 27 afe 781, @ gad Fues & forg
JOTY Y Hedl B SIHHRT < |

& & fog o 78l &1

ALY

1. 7 B8 7 I fred) Seure (ffor ST & forg) ar aroeiy
Jarail (Ja1 I & o) F forg Sia = aRkved/qeaieT
(TeriiY) smaiford fopar 87 afy &, a1 ffaRaa urea &
oy <7

b. If yes, what percentage of inputs were sourced
sustainably?

Not Applicable

3. Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the end of
life, for (a) Plastics (including packaging) (b) E-waste (c)
Hazardous waste and (d) other waste

Given the nature of business, Bank has limited scope to use
recycled material as processed inputs.

a) Plastics (including packaging) - Bank uses local vendors for
processing and disposal of plastic waste

b) E-waste - Given the nature of business, Bank has limited
scope to use recycled material as processed inputs. However,
Bank has IT Asset Disposal policy in terms of which IT assets
of the Bank cannot be reused once it reaches end of support
or becomes obsolete and are disposed off as scrap to
approved e-waste dealers / recyclers once they becomes
irreparable or non-reusable.

(c) Hazardous waste - Owing to the nature of business, there is
no generation of hazardous waste.

(d) Other waste - Not relevant owing to the nature of business.

4. Whether Extended Producer Responsibility (EPR) is
applicable to the entity's activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Not Applicable for Banks.
Leadership Indicators

1. Has the entity conducted Life Cycle Perspective /
Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes,
provide details in the following format?

contributed

TS Plrs| a1 &7 9 TR BT yferd| AT e o Sftas ah | a1 s a8 gois | 9o drdsie
ANTET aRSied/qeaie fear | g1 Harfed fear | SHE | Sude ©
o EGIEE) (Bi/TE)
afe &f, ar 99-forw
& PR |
NIC Code Name of Service % of Turnover Boundary for which the Whether conducted by Results

Life Cycle Perspective /
Assessment was

communicated
in public domain

independent external
agency (Yes/ No)

conducted (Yes/No)
If yes, provide
the web-link.
FAAR B TPHT BT a8 A TSI T8 ©

Not applicable owing to the nature of business
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2. afg e SATE/ATRN & IIET AT FUeE ¥ SO Bl 2.
AEdqUl WIS A1 qataRofy foam sfiR/am SiRkes €, Sr
o Sfee =rp aRYe/eata (Tordiy) o a1 foredt s H1eH
S USAET AT B, A SABI BH BRA & (17 BRATS P A1A-

If there are any significant social or environmental concerns
and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective
/ Assessments (LCA) or through any other means, briefly

1T SHEBT HEY H qui B | describe the same along-with action taken to mitigate the
same.
IqTE /a1 BT AH SR/ %er 1 faavo B TS BRATE
Name of Product / Service Description of the risk /

concern

Action Taken

@] 78l / Not Applicable

3. SoreA (ffor ST & forg) ar |ar we™ e (Jar e
A QTN B WM aTelt ol | (JearaRa) A

¥ fr)

ey

ESNEISIESN

T GF: SN BT TS $TYS AR HT JRrerd |

3. Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

ERk AL ISECEC

Indicate input material

Pl Al & forg
U TN Y S aTelt $Ye AR

Recycled or re-used input material to total material

q1

foci af / FY 2022-23

focia a1 / Fy 2021-22

AR B TPHT B g8 | FAT TE ©

Not applicable owing to the nature of business

4. ITGT & Sted & 3fd § Y U g Y IedTat SiR G

4. Of the products and packaging reclaimed at end of life of

9, AR (AfeE e F) B g ST, DR 3R products, amount (in metric tonnes) reused, recycled, and
e w9 ¥ e | safely disposed.
facfir o / Fy 2022-23 o<t @ / Fy 2021-22
O ST | gEEdeeRe | G B9 W | g Sua | gedeeee | R o 9
Froer froerT
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed

RS
(AT )/
Plastics
(including packaging) Y TE/NA I FTEI/NA I TEI/NA | @1 TEI/NA | A TEI/NA Y TE/NA
$-3RI/E-waste A TENA | AR TEI/NA | O] TEI/NA | @1 TEI/NA | A STEI/NA T TEI/NA
BIMBR® IARTT
Hazardous waste AN TENA | AT TEUNA | AT TEI/NA | o TTEI/NA | R TEI/NA | T TEI/NA
Other Waste A TEINA | A TEI/NA | ST TEI/NA | Y TEI/NA | o TEI/NA | T TEI/NA

5. T I A0 & oy g O Y Y ITE SR ST

Yo Frrlt (2 Y SRl & g

% w9 H) |

5. Reclaimed products and their packaging materials (as

percentage of products sold) for each product category.

It Aoft SR AR

Indicate Product category

G OIS S<1S SR ST UehforT ATt Heferd &1t § 99 Y g

ITEl & TR

Reclaimed products and their packaging materials as % of total

products sold in respective category

ST B UG B aolE § wAIST Tl T / Not applicable owing to the nature of business
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Rigia-3 : el H ¥ SRl 9 Joa gEen § e
NI BT A BRAT AT 9T SP Hedv] bl g @l <
=fee |

AP Hbad

Prinicple 3 : Businesses Should Respect and Promote The
Well-being of all Employees, including those in their Value
Chains

Essential Indicators

1. 7. SHAIRAT & 9olis & {7 Surat &1 fJaRor:

1. a. Details of measures for the well-being of employees:

SRy hR ﬁ?‘;’ e HHARAT BT I / % of employees covered by
Tl wqree T e AT T4 fogea @ EEENEIEEIN
Category (©) Health Insurance | Accident Insurance | Maternity benefits | Paternity benefits | Day Care facilities
Total SiE el G= e =1
@ | @] (M) v @ | % | @ % (ww) | %
No. | (&/T)/ No. | (/) No. | (Si/w)/ | No. | (S/9) No. | (T®/T)/
(B) (BIA) (©) (CIA) (D) (DIA) (B (E/A) () (FIA)
AR HHARY / Permanent Employees
qoy SV
MALE 15550 15550 100 /Nl - NA - 15550 100 - -
Afgen EINWRE]]
FEMALE 6148 6148 100 /Nil - 6148 100 NA - - -
Dol
TOTAL 21698 21698 100 /Nil - 6148 100 15550 100 - -
IRl HHARI & 3 / Other than Permanent Employees
kil
MALE
Afee Y T8l / Not Applicable
FEMALE
Pl
TOTAL
. it o TS F forg Surat B RaRor: @ & b. Details of measures for the well-being of workers : Not

applicable
2. TAM iR fred foxig o & fog darfrgfRy amsi o e

2. Details of retirement benefits for the Current and Previous
Financial Year

faxftar o / Fy 2022-23 foxtta a9 / Fy 2021-22
i & w9 F et | it % ar St & o § el TIfRIHeT & T S L
Benefits i e (&i/Eary € HHAINE! Bl e % (@i/E/ar] T
No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of total deposited with the
total employees authority (Y/N/N.A.) employees authority (Y/N/N.A.)
fiuw
PF 19.85% =AY 23.24% A
Gratuity 100% A% 100% A%
ERSEIN)
ESI - - - -
Others - NPS 80.15% =AY 76.47% A
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3. HRwE d& tléi[ 3. Accessibility of workplaces

R et arfpal & ffeR rfdfe, 2016 o snavadarnsil Are the premises / offices of the entity accessible to differently
P IR, TRAT & IRAR/ BT FT-3TT AT HHATRAT abled employees and workers, as per the requirements of
AR s1fent & forg gaw 27 afs 781, ar w7 §Ren gRT 39 the Rights of Persons with Disabilities Act, 20167 If not,
dy # B HEH ISY S 7B 2 | whether any steps are being taken by the entity in this regard.
ST fpal & AER Afdfrs, 2016 & sravgddre The premises/offices are accessible to differently abled
& AR dF BT 80% ¥ AF wREISh/HATEdl § e employees as more than 80% of the branches/offices of the
HHATRA & forg uRexy/Frates § Y9 / faue uem &t <7 Bank are being provided with ramps/elevator as per the
= E requirements of the Rights of Persons with Disabilities Act,
2016.

4, T TR b U fApaiT afhal & IrfSerR Affe®, 2016 4. Does the entity have an equal opportunity policy as per the
% IR §H IR T 87 afy v g, @1 i & fog Rights of Persons with Disabilities Act, 20162 If so, provide a
TP d9-fold T o | web-link to the policy.

9% Y T 3R T 8§ 1 fFrfoRad 99 foe o Sudte Bank has Equal Opportunity Policy which is available on the
g Equal Opportunity Policy following web link : Equal Opportunity Policy

5. UG aHTer o arel RIRR HHaTRAT SR s1fiel @ S 9X 5. Return to work and Retention rates of permanent employees
QO SR gfERoT &) - and workers that took parental leave.-

it HHARI / Permanent employees
fom HM TR A9 BT X AfIgRoT X
Gender Return to work rate Retention rate
T / Male 100% 100%
AfZT / Female 100% 100%
gt [ Total 100% 100%

6. R HHARAT 3R SAf¥rpt @ fFrefaRaa sifvr & fog Rrerd 6. Is there a mechanism available to receive and redress

IS R 3R STBT FIaRel By & AT BIg o5 Suerer 87 grievances for the following categories of employees and
gf 1, A = &1 derg # fqavor workers? If yes, give details of the mechanism in brief.
A &l /el
(Tfs &, a1 951 @1 derg 7 fgavor §)
Yes/No

(if yes, give details of the mechanism in brief)

S 2| % & 9T e pHaRAl & o7y v fRrerrd fawror
o e T 2| BHAR 96 IMidRe TIRTATH Gidd & AEgH I
A I Rrerad a5t &1 Ihd ©

Yes. Bank has a Grievance Redressal Mechanism for its
employees. Employees can raise their grievances through
Bank Internal HRMS Portal

Permanent Employees

TRl HHAIRAT & srerar _ _
Other than Permanent Employees oI &l / Not Applicable
R s1fhe . _
Permanent Workers @] 78/ Not Applicable
I SfA®T & FATar _ _
Other than Permanent workers SIS STl / Not Applicable
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7. % gRI AR 9T Hel A1 YAl H HHeARET AR BRI

7. Membership of employees and worker in association(s) or

Pl AR Unions recognised by the Bank:
facita ad / Fy 2022-23 focfia ad / Fy 2021-22
Sroff wefta Soft & i Siof % weftra Soft # weftra Soft & %
Pl HHAN wEifigeE @ | (o) Pl HHARL THIRICEE A | (@)
(v) g # et (=) e 3 e
FHAIRAT Bt FHAIRG Pl e
= ()
()
Category Total employees | No. of employees % Total No. of %
in respective in respective (B/A) employees in employees (D/C)
category category, who are respective in respective
(A) part of category category, who
association(s) (€) are part of
or Union association(s)
(B) or Union
(D)
P W FHART
Total Permanent
Employees 21698 19625 90.44% 21617 19492 90.16
- J¥9/Male 15550 13898 89.37% 15609 13862 88.81
- Afger/Female 6148 5727 93.15% 6008 5630 93.71
P W 31D

Total Permanent
workers

- %Y /Male

- Afgel/Female

@MY el / Not Applicable #

#  g@l dF ° d grT I SeIveTeY gv SR ArfeelT die & sTgaN Sftw T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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8. HHAIRAT vd s1f¥ydl &1 & T ufdneror &1 fqaron:

8. Details of training given to employees and workers :

focftw o / FY 2022-23 facita @ / Fy 2021-22
#oit R AR PR | pierd IR W TR IR YRer/ BTl SR W
I RERY I RERY
On health and On health and
safety/wellness On skill safety/wellness On skill
Category measures upgradation measures upgradation
Xl Pl
(®) " % | @ N "
Total (@) @@y | @ | (@T)/ | Total ® | Gy | (Tw) | (3w
(A) (B) (B/A) (€) (C/A) (D) (E) (E/D) (F) (F/D)
HHAR / Employees
oy
MALE 8111 42 0.52 % 8078 99.48% | 15716 16 0.11% 15700 99.89%
FEMALE 3570 269 754 % 3338 92.46% 6043 332 5.49% 5711 94.51%
Pl
TOTAL 11681 311 2.66 % 11416 97.34% | 21759 348 1.6% 21411 98.40%
31f% | Workers
oy
MALE
Afee .
FEMALE @] 78l / Not Applicable #
Pl
TOTAL

#  FH A F A GRT TN SRCTSN g7 IR AT TIT & SR 15w T8 8/
UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
9. HHTINGT 3R LT & HrRIMTET 3R HRIAX a1 e 9. Details of performance and career development reviews of

BT fearor: employees and workers:
foxfta a¥ / FY 2022-23 faxfia ad / Fy 2021-22
st/ ga () | wem (@) | %@ | ga @)y | d@en @) | % &)
Category Total (A) No. (B) % (BIA) Total (C) No. (D) % (DIC)
HHAR / Employees
11’\55I/Male 15550 9391 60.39 15609 8739 55.98
Afgell/Female 6148 3947 64.20 6008 3569 59.40
@_vllTotaI 21698 13338 61.47 21617 12308 56.93
313 | Workers
7%9/Male
Afgell/Female Y 78T / Not Applicable #
Fel/Total
e TIffE BRIFTET FooidT THET (APAR) &ael SR Haif & @HaiRal & fory &y &/ i ayf 2022-23 & forg vivsre g% & 77 &
T o+t geT BT a1 &1

# q@! I 7 el grT S ASRTTSIY UV TN} ArfeElT Tie & SIgwY SffE T8 &
Note : Annual Performance Appraisal Review (APAR) is applicable for officer employees only. APAR for FY 2022-23 has commenced but yet to be

completed.
# UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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10.

TR AR GRET JdgT Homer

Q) TRIT AT §IRT ATTATIS TR iR GReA YT HoTTet! A1)

)

B T g7 (3 9 ? afe &, a1 VAt eraven & 9R 7 qad |

TAAT B UPHT DI S@A g FHAMNRET & FI9T A IS
R 3R GREAT ST AaH & © | GReT uae Yoret &
Th YN & U § §6 7 BRR Taaeiaer, f$iied wrr-
AE- TR IO (SIUHHET) Ud WISt R gomett sraet
[t TRl &R wemafe FrateEl #§ g e I 2
i srafe uR a7idRe gRef vey gomell B gHraeiierr
SIrE o STl & 2

BRI A AT WaRT B Tga B AR R g1 fHafia
AR IR-FIffg MR wR SRaET BT b dA & o1y
SYANT B ST dTell TihaTy o & 2

PRER & YR Bl <& gY I8 el wY A oY el &l
Ty g erafy R BRR Aie ¥ s @t Sl g,
Ry fb SRaAT &7 aMTdher T ST Fb T2 e wHanRar
H STTRGAT YT B S A |

) FT 3P U B H GERT WAl Bl RUE B 3R

? (&) -

AT TR

) T FHARAT B R-areTie fafhedr ik waren Jare

a® ugd 27 (/78

St &1, 9 9% FHATRAT BT EEY & gRT gnfEiRa wE
ey ffeer 41 diferslt & sfaeia SR fear war 21
iftr AR 1 e b @l B A Rl &R el & o
PRURE ALY & Sffa et R foram ST & | o ey
el Gaamg f ger e &, O aiftie wrey Siie i,
e ffdear w1, a9 & T @t gkgfd, Fraa @ «w
g warey ST e |

10. Health and Safety management system :

a)

b)

c)

d)

Whether an occupational health and safety management
system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

Owing to the nature of the business, there are minimal
occupational health and safety risks to the employees. As a
part of safety management system, Bank has installed Fire
extinguishers, Digital Fire cum burglar system (DFCB) &
CCTV surveillance system at all the branches & administrative
offices of the Bank. Effectiveness of the internal safety
management system is checked at regular intervals.

What are the processes used to identify work-related hazards
and assess risks on a routine and non-routine basis by the
entity?

Given the nature of business, this is not directly applicable.
However fire mock drills are conducted on a periodical basis
for assessing the risks and creating awareness among the
employees concerned.

Whether you have processes for workers to report the work
related hazards and to remove themselves from such risks.
(YIN) -

Not Applicable.

Do the employees have access to non-occupational medical
and healthcare services? (Yes/ No)

Yes. All employees of Bank are covered under Group Health
Medical Insurance policy as envisaged by IBA. Expenses
incurred over and above the sum insured are also covered
under Corporate Buffer subject to terms & conditions. Bank
also provides health related facilities viz. Yearly Health
Checkup facility, Annual Medical Allowance, reimbursement
of cost of spectacles, periodic free health checkup etc.

11, gRem Heieht Tesll &1 faexor 11. Details of safety related incidents :
SRE T/ Syoft forcftr forcita a /
Safety incident/number Category FY 2022-23 FY 2021-22
BH F T /g IRIRAT R (TACIITSUHRIR)
(uftr &9 o =fth & S EC H) -
Lost Time Injury Frequency Rate (LTIFR) (per one million- AR
person hours worked) gfre
Pt RIS T A 3 | waifer =rc Emol MY STEl / Not Applicable
Total recordable work-related injuries mp&oyees
ﬁﬁm@ il Workers
No. of fatalities
T=g gRUTT HR-deet T AT el
(1 ®1 Brsaw)
High consequence work-related injury or ill-health
(excluding fatalities)
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12, I SR @Rer Hrivere GHeEd o-e & oy dwerm gr
f&y 7 Ul BT quiT @ |

|t o HHeTRET BT EAY & gRT FRT TE @R
faferear o difersdt & ofavia SwRfera fear ar 21 st
T R B 9 WX, el iR wat & o dRuRe «1fdey
@1 gfagr 9 Hi5E |

9% 9 BR TafeRaeR, BRicd BRR-U8-aieR Jomed!
(Sruwefidt) vd FRAS TR Jomelt ol At et
IR yemafTe FHrateral #§ wRfd e T 71 9% @t e
ST dTefl IHRAT § §d 7 BRR Besc 3R BRR ™
JOTTell RIUT &1 g & | Y& IU & wY ¥ § 7 ANIgD
TS JUTTel YA B & M HeTT BRI H ARIDI b JdeT
Pl FrRifya foear o 9 |

13. pHaRAT gRT Fr=falRead w® &1 12 Rerdr o T ¢

12. Describe the measures taken by the entity to ensure a safe
and healthy work place.

All Employees of Bank are covered under the Group Health
Insurance policy as envisaged by IBA. In case the limit is
exhausted, there is also a facility of Corporate Buffer subject
to terms and conditions.

Bank has installed Fire extinguishers, Digital Fire cum burglar
system (DFCB) & CCTV surveillance system at all the
branches & administrative offices of the Bank. In the high
rise building of the Bank, Bank has installed fire hydrants &
Fire alarm system. As a safety measure, Bank has started a
visitor management system to control access of visitors at
Head Office.

13. Number of Complaints on the following made by employees :

forfta ¥ / FY 2022-23 forfta ¥ / FY 2021-22
aoft iR Aeet | WHIATH Roafrt | qf wwdasf | ad @A | Rwfri
ﬁrq'dr—l & foro fem & foro
st vifaa
Category Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the the end of
year the year
P o Reafey
Working conditions T /NIL A/ NIL - T /NIL T /NIL -
TqNRRY  GRET
Health & Safety I/ NIL 3/ NIL - I/ NIL I/ NIL -

14, YR & fTT eMFHeAT / Assessments for the year :

o (Rt e a1 Aenf~res TIfAIROT A1 AR veT gIRT)
% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

R 3R YRETT 3TeRUT / Health and Safety practices 100%*
Brf &1 Rafy / Working Conditions 1Y 71 / Not Applicable

«  d& & e T aiffe vaverg sgay & i g% Brferl/SrersT & forg =T e werret W dafad &1

Bank has various annual maintenance contracts which deals with various safety practices for its offices/branches

15, JRem | Hafda geei (I @1 8) 9 figes & forg ik 15. Provide details of any corrective action taken or underway to

TR 3R Rl goraTl 3R BT Rl & sfdhe 9 SO~ address safety-related incidents (if any) and on significant
eI qg?cqm‘ SR / sl wr &Y 718 a1 =T &) foudt risks / concerns arising from assessments of health & safety
o) GURTHD HRATS BT fIaR0T YSH B | practices and working conditions.

el q q(ﬁ g 9 ffged & v §o g ey w In order to address safety related incidents, Bank periodically
et e BRR Hie ol ARG B FHAIRAT Bl STRad conducts safety related fire mock drills for the awareness of
e & 1 31 Rl T AT a7 PN R T PN Pl qia:mﬁ staff. Do's and Dont's relating to fire safety are circulated in
Pl 56 B INGT IR TeTEE st § uRErfera fear the branches and administrative offices of the Bank.

ST 2
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g Adad Leadership Indicators

1. I FHARAT B G B Ry 7 &en fooedt Sftgw dmmar 1
et afigft st o a=alt 2-
FHHART - &
2 HP - AN T
do s Rt T & ofdfa fedwa wemt & Sia
el / iR gRSH &1 ISR B URRY Rl § 1 9oy

S, SueM, srftaffar ok eHart Sy dde a1 99
Y JATHATST M 3MeR W e 9 € |

2. g8 YARFd o= & oY 6 qog e iRl gRT danfie 2.
T W T RN PIe ol T8 7 IR S R 9 TE B, 95 gN
Y 77 ST WeN WX |

do ghiad w=ar 2 f% 96 & IRR H are oF-ad W
ATy Wifdfed Poob e faf Ml & AR B
ST by S %2 1 359 Ay @) ot sriaR® sk wifafs
SRITIRIET &b U N1 & Y H FHIET Bl SR 1§ yveT
FRAT 8 6 IqD! o YA $ WINER PRER IR
fagidl qon uReRiar vd et & gl &1 9red |

3. 91 HHAIRAT @ 9= &, 2 orafdes oo ed-wdfea 3.
e/ BT AT ST TS § (ST 6 SR sTawads
Adhdadt @ Q11 § RUIE fwar wm ®), Rear qHara fwan
AT B 3R 92 MUY AR A 1 T 2 A1 e aRar
& AERI| Pl IYYeh JASTIR ¥ @1 1T &

Does the entity extend any life insurance or any compensatory
package in the event of death of -

Employees - Yes
Workers - NA

Bank offers employment to spouse /dependent of deceased
employee as per compassionate Appointment Policy of the
Bank. Benefits like provident fund, gratuity, superannuation
and employees' deposit linked insurance, as applicable, are
settled on a priority basis.

Provide the measures undertaken by the Bank to ensure that
statutory dues have been deducted and deposited by the
value chain partners.

The Bank ensures that statutory dues as applicable to the
transactions within the remit of the Bank are deducted and
deposited in accordance with extant regulations. This activity
is also reviewed as part of the internal and statutory audit.
The Bank expects its value chain partners to uphold business
responsibility principles and values of transparency and
accountability.

Provide the number of employees having suffered high
consequence work-related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have
been rehabilitated and placed in suitable employment or
whose family members have been placed in suitable
employment:

I e/ SHD B ol d=T

Total no. of affected employees/workers

I HHAIRAY/ DT o de e gata e @
3R SUYH ISR ¥ @M 77 & 1 Foh aRaR & aewi
BT ITYH ASNIR § T 7 T

No. of employees/workers that are rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment

farit a¥/FY 2022-23 | fa<ita a9/FY 2021-22

fa=itT a¥/FY 2022-23 foriiT a/FY 2021-22

FHHART /| Employees TR/ NIL TR/ NIL

I/ NIL T/ NIL

A& | Workers # T/ NIL T/ NIL

TR /NIL T/ NIL

#  g@l d& ° d grT TN SeveTeIY gv SR ArfeelT Aie & s3I Sftw T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

4. F1 I JAERT A1 ISAIR B AT & gRommEsy 4
RO ISR 3R BRIX & 3 & Jau @ Jfaam & fog
gRad-®Iel ATl BRIGH T Hl 872 (81/78)

& 71 TEREEGRl & Fer, oA fH aawdd HRf gg
VAT PRI 7 @A HHAIRAT B BIS vt T
P T AT ERIAT BRIHH $ Uh YN & w9 H 96
RO erfaR® 3R Ires) uldieror ue™ &_ar & aife 3
HHATRAT BT TRTAT AT DI S T |
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Does the entity provide transition assistance programmes to
facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/No)

Bank has not undertaken any retrenchment of employees
owing to exigencies or employees not having the requisite
skills to do the required job. As a part of transition assistance
programme, Bank provides continuous internal and external
training for skill upgradation of its employees.



5. A YEal 9rfleRi & Jedie 1R fqavor

5. Details on assessment of value chain partners

Ao YRIell WRERI &1 gfea (VW 9RieRl & |1 fhg 19
AR & Y W) Rt et fear = o

% of value chain partners (by value of business done with such
partners) that were assessed

TRy 3R e UMY / Health and Safety practices

P G2 / Working Conditions

1Y 71 / Not Applicable

6. TR 3R YRE HATHl & AHe 3R oo 3Fel ARNERI
P BRI ST A I B dTel Heeaqol SiRed] / e
Pl R B P (AT B TS AT A 2 B A gIRTHAS
PRATS BT [IaR0T T8N BN |

RIDEE]
Rigia 4 : gaarl B A 9 feaurse & &4l &1 ==
BT TRy IR 996 ufd SoRerl g =nfen
IMAIID Hehddh

1. AN F WE fRduRe WEl @ Uga R B afhane
BT g BN

dfdr e 89 % AW, v, e, frame, e,
AEH, AUH U F TN, S §6 & Zaars §1 g
fEduR® FE &I Uga B3 & ol % & a9 B fafre
BIEDISERS

2. 3muet wWeen & fou g= w9 A ugdr fay W fedqure
FEl @ A Y JAT IAF & fFAURS T | SHB JSIa
P IRIRCT 1Y |

6. Provide details of any corrective actions taken or underway
to address significant risks/concerns arising from
assessments of health and safety practices and working
conditions of value chain partners.

Not Applicable

Principle 4 : Businesses should respect the interests of and
be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups
of the entity.

Being a banking entity, stakeholders are investors, vendors,
regulators, employees, customers, communities at large etc.
Bank does not have specific process for identifying key
stakeholder groups.

2. List stakeholder groups identified as key for your entity and
the frequency of engagement with each stakeholder group.

feduR® w8 FIT SRR 3R AR & AeIHT (39, SSERCHICIRCIRG | SI$Td & Ie¥U U
T gu @ Re | THUAUE, SREER, U, (afiep / srel-arfiien/ REIESECIES I ST
fafea g f=oe, FHEr 954, W / P IR & eI SR
(&1/e) e Ug, deTSe), - U EEACIRIERERIN

= tfi%a%m )
Stakeholder group Whether Channels of Frequency of Purpose and scope of
identified as communication (Email, engagement (Annually/ engagement including
Vulnerable & SMS, Newspaper, Half yearly/Quarterly / key topics and
Marginalized Pamphlets, Advertisement, | others - please specify) concerns raised during
Group (Yes/No) Community Meetings, such engagement
Notice Board, Website),
Other
HHARY RE THAUATH, S SR SRRAE | IR-gR 3Y ATyl | = 96 & e &R
IR AR F I b JrenRa a5 At & IR H
e I & oy
Employees No SMS, Email and Direct and | Frequent and need To Keep them updated
other modes of based about the mission and
communication new policies of the
Bank
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NECINED REl FHER 05, §6 3R Wi | IR-9R AR Aaeghdr | ST 96 F T
TR &I J99T3E, 3menRa geAThd & IR |
IWRYRST B Joh SPRERNCEICR Y
Shareholders No Newspaper, Website of Frequent and event To Keep them updated
Bank and stock based about the latest
Exchanges, Shareholder's development of the
Meeting Bank
ATED BE THUHTH, S-Hel, T IR-IR SE b P I
gTAHT & 9N H
e @ % forg
Customers No SMS, Email, Letter Frequent To Keep them updated
about the latest
development of the
Bank
[RRIEACRIT] i S v b PrEeTRIR
- , q’al
RIS, Tt amf |
Regulators viz. No Email, Letter, Meetings As per Direction -
RBI, SEBI etc.
IRT TRER 55l 9, 74, Jo%h RESIBRIN
Government of No Email, Letter, Meetings As per Direction R
India

g Adad

Leadership Indicators

1. RauR®! 3R 91 & 9 i, Tafaror 3R arire fawat
R REY & e ufhamet & SMert < a1 afe uRrest
Ty fhar srar 8, 9 0 et & wfafhar &9 9
P Y Y Sl 7

Ty A= BeAl B Fvel o Rue qor yeyE & faR-
fomrel vd fagewor & Te 91T $ WU § it fear T B
i RIS o1, s ezl & Rad © o 8, 9
RauR®! & 7y gRaferd fhar Sam 2 | IRRuRST &1 a1fie
AT Johl § fadur® iR ey g anfdfe, wataxofi
3R AMIiTe TBqell W I # faaR-faqel #= @ad §
Tf RauR®! & e aiffe RuE & g9R §6 @t
JqaTSe W i U BRI Sl & |

Jo FadmEafy )R UEd Jod R TISH B Jod NG
FRAT & TRl i, qaiaRoNy iR AHIT® Hal W faamR-
famrst b <11 et B

2. |1 iqRor, R IEiie vt @ ugaH iR ueEH &
I & oY fqeRe aRmel &1 STAnT R S © (8
[ 7E)? afg v g, @ SRl & femer 5 B9 gA
foval W RAURST § U< Y I | @ it ik
wfafaftrat & enfire forar |
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Provide the processes for consultation between stakeholders
and the Board on economic, environmental, and social topics
or if consultation is delegated, how is feedback from such
consultations provided to the Board.

Several measures taken up by the Bank under economic,
environmental, and social segments are covered as a part of
Directors Report and Management Discussion and Analysis.
The Annual Report comprising the Directors Report is
circulated among all the shareholders. Shareholders and the
Board of Directors can have deliberations the economic,
environmental, and social aspects at the Annual General
Meetings of shareholders. Annual Report is also made
available on the website of our Bank for reference of all the
stakeholders.

Bank holds customer meets and Town hall meetings at
periodic intervals where the issues on economic,
environmental, and social can be deliberated.

Whether stakeholder consultation is used to support the
identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.



&% & Sl & e § feaural ¥ g gemal W AR
[ERIESICIES

3. HHSIR/AHT & feFeRe THal B sl B g = & oIy

Y Y BT & A1 JS1d P I&TERVI BT [qaR0T F&H HR |

faftr= TRt Ao & TN # §b WRAER B TSI
AT B | 9% 3nfip ®U F FASR a9 R 741 3y 7t &
3T JfTTaTel T8l I AT 0T, HaT VI, e
@+ enfe we™ ®Rar ' 1 B 3R Wiwia feam, afgen
AT SR 37T HHSIR It Bl K0T ThR §b o 3 91 Bl
T BT AT Fhed A1 fhar g1

Suggestions received from stakeholders are considered in
development of products of the Bank.

Provide details of instances of engagement with, and actions
taken to, address the concerns of vulnerable/marginalised
stakeholder groups.

Bank supports the Government's endeavour towards its
various scheme. Bank extends Home loans, Mudra loans,
PMSvanidhi etc. to customers belonging to the economically
weaker sections and low income groups. Loans have been
extended to small and marginal farmers, women beneficiaries
and other weaker sections, thereby establishing the Bank's
commitment to service these segments.

Rrgia 5 =gl B 999 JBRI BT T AR TR BT

=1ty
AP Hbad

Principle 5 : Businesses Should Respect and Promote

Human Rights

Essential Indicators

. AR 3R BRI 8 AFaeR el ok Al w®
f¥eror e far i 8

Employees and workers who have been provided training on
human rights issues and policy(ies) :

forifa o / FY 2022-23 factia o / Fy 2021-22
syoft : _
e el wHaTREl i BHATRAT
() Pt HE Pt HEm
(@) . N () )
Category Total No. of % () No. of %
A) employees (@) Total employees (S/=h)/
covered (B/A) (©) covered (D/c)
(B) (D)
HHARY / Employees
et AT
Permanent employees 21698 88 0.41 % 21617 710 3.30%
W & rerar
Other than permanent 0 0 0 0 0 0
Pl FHHAR
Total Employees 21698 88 0.41 % 21617 710 3.30%
31f% | Workers #

Imft & 3rerar
Permanent Workers
T & ST I/ NIL
Other than permanent
Dol H qPp
Total Workers

# gol do F a9l g7 TR SHRYAAR G7 TN} FRIEET TS & SR S0 T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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2. HHTIRAT iR SIf@T BT YT B ST arel gATH AGIGR] Bl e

Details of minimum wages paid to employees and workers :

forfra ad/FY 2022-23 it a/FY 2021-22
. Pl RATH oG & R[ATH ToIg | P R[ATH TOIg & RAGH Foigel |
/ (v) ERICH ST () ERICK ST
Category Total Equal to Minimum | More than Minimum Total Equal to Minimum | More than Minimum
(A) Wage Wage (D) Wage Wage
@ ()| % (d/v) | e (W) |% (Fy7) @ (3) | % (3/9) | (vw)| % (Tw/S)
No. (B) (% (B/A) | No.(C) % (CIA) No.(E) |% (E/D) | No. (F) % (FID)
PHHAR! / Employees
It
Permanent
- 11’\’7'5f/MaIe 15801 15801 100% 15613 0 15613 100%
- AfZT/Female 6194 6194 100% 6009 0 6009 100%
It & arerTar _
Other than [ /NIl
permanent
- Jo9/Male - - - - - - - - - -
- AfEe/Female - - - - - - - - - -
s1f¥h/Workers
It
Permanent
- J%9/Male
- AfgT/Female T / Nil
R & Srerar
Other than
permanent
- JoY/Male
- AfgeT/Female
#gol do H G GRT TR RTHAR G TR} AT TIT  FTAR A9 T8 & /
UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
3. qﬁﬂﬁiﬁlaﬂﬂlqﬁﬁ 1 fdaUT / Details of Remuneration/Salary/Wages
/Male Afee1/Female
- i wRsife/daw wefta Siof - 3 Rt/ ad
(i) .vaﬁﬁr it .
Number Median remuneration/salary Number Median remuneration/
respective category (Monthly) salary respective category
e sed (den<h)
(Faa SCR)
Board of Directors
(Bod) (Only WTD) 3 295861 0 0
EECIECEEan]
P1feD (Huedh)
Key Managerial 2 201464 0 0
Personnel (KMP)
el vd HuAdt &
R ININGG I
Employees other
than BoD and KMP 15570 86616 6148 75108
1%/ Workers W 78l / Not Applicable

#go! do 7 At g7 TR AARTHSIR I SR AFIGET AT & AR SAFE TE 8/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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4 . g1 AT gRT AFATEGR 6 FHIRT a7 S0 89 arel Jﬁ: 4. Do you have a focal point (Individual/ Committee) responsible
a1 srfred ﬂg‘[ P T HE gg IBT PIs BIpd 1%,75' for addressing humanrights impacts or issues caused or
(=R afaf) &7 (81/72) contributed to by the business? (Yes/No)

S 8, 9 ¥ 9FaIfeR & ﬂﬁ ¥ Fyes & forw Rmier Yes. Bank has Individuals/Committees responsible for
afp/afifat €1 Sarxv % fore- A SaireT @ Rieryd! addressing human right issues. For instance - Internal
o i 3 o [%. j Complaints Committee for redressal of complaints of Sexual
@ H{'(M.U_lﬁa; fere \)’“.dg;h ¥ ', 3 H;g Harassment, Grievance Redressal Officers appointed both
HHATRY TP .qa " XTHTY fere sfarer prafe q. at Zonal and Head Office levels for resolution of Grievances
T BRI aFl R R Ribrrd Fraror sfereiRal @ of Specially abled employees, etc.
31?3 0 |
5. AMAIE®R & el ¥ G R« & Fare &g oiak® 5. Describe the internal mechanisms in place to redress

5 B T Y| grievances related to human rights issues

o, STfey, =t ue, arfe & fPRer 8ix S 31U HaarRal Bank ensure to maintain healthy and safe working environment

¥ oy ey ax Tﬂﬁ“ﬁ' HRIRE qTTERT ST G for ouremployeesilirespectli(vr(]e ofthelir Gendler, Cfaste| Ethnicity,
i T iRl Designation, etc. Also Bank has Policy in place for Prevention

PR & D A I A i m of Sexual Harassment of Women Employees, Equal

ST 9 qa1g % T IR B ey 34-[[%{ ]ﬂT’l—c‘r gl Opportunity Policy etc. Employees can also raise their issue

DHARN A RIBRel & wHEE &y §6 & ggme through Grievance Redressal Mechanism provided in Bank's

TIRIRTATH Uicet § uad RIerid Farer yormelt & Arerm | intranet HRMS portal for resolution of their Grievances.

oft s e snfR o~ wad § |

6. PHTIRAT 3} ¥l gR1 fFforRaa wR @) 1€ Rrerdl o Hwn: /

Number of Complaints on the following made by employees and workers :

farita aw/FY 2022-23 it a¥/FY 2021-22
a9 & I H . I§ % aig F
i fewfort EL R if
wifaa CICGH
Filed Pending Remarks Filed Pending Remarks
during the year| resolution at the during the year | resolution at the
end of the year end of the year
a4t Rrerdl & it Rreradl &1
REISEISE Hreregel @1 9 NIGEE Ul |
REICIERERIRIE REICISREEI IR
Sexual Harassment 3 0 All complaints 1 0 All complaints
were resolved were resolved
amicably amicably
PR TR USHT BISEEUISHERS]
REICISAER IR
Discrimination at 1 0 resolved RINIL TRINIL
workplace amicably
T3 H
Child Labour [/NIL [/NIL [I/NIL /NIL JANIL [I/NIL
/MDD 5|
Forced Labour/ IRANIL IRANIL IIINIL IRANIL ANIL II/NIL
Involuntary Labour
qiRsifie
Wages IRANIL IRANIL IIINIL IANIL ANIL II/NIL
3T HFAITRHR
SECI
Other human rights INIL INIL TRINIL INIL INIL TRINIL
related issues o o o o
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7. 9eHg IR e & AHell § Ridraaaal & gy gfigea

RUTHAT BT AHT T HaRAT |

I 3 Nanrvayg sif¥faw, 2013 & yragEl & siaild siad
TR Td ygH drIey Rod ddted WX, 9 8 WRl )
iaRe Rrera afyfy afsq & g1

do 7 fa9y g @ Fer FHaRAl B Ry & FHe &
forT sirer Td vue drife SF1 8 Wl R Rrerd AR
sifereprt g fby e E

8. T AMATIGR JTTTIADHATY MMTh AT RId FHAl 3R

araelt T fawr €7 (g1/8)
St 2, Jafea fafYr & AR smawad W 9@ |

9. 9% T 3hel: / Assessments for the year :

. Mechanisms to prevent adverse consequences to the

complainant in discrimination and harassment cases.

Bank has constituted Internal Complaints Committee at both
Zonal Level and Apex Level at Head Office under the
provisions of POSH Act, 2013.

Bank also has Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially Abled employees.

. Do human rights requirements form part of your business

agreements and contracts? (Yes/No)

Yes, to the extent required as per relevant laws.

AU WA SR BRIl H1 Al ST Jedie foar
T o (AR AT Junfw IHIRET a1 RIR et gRI)

% of your plants and offices that were assessed(by entity or
statutory authorities orthird parties)

dTe131H / Child Labour

qr1eq/ IMfeos 59/ Forced/involuntary Labour
A IS/ Sexual harassment

BRI TR WEHTE/ Discrimination at workplace
qTRsIf®/ Wages

31 / Others

KIMN TEi/Not Applicable
KIMN TEi/Not Applicable
TNl
RNl
WM TEl/Not Applicable
WM TEl/Not Applicable

10.

T3 9 P SABAIIRIT Ieq=T BlTaTel Heeaqol S/
3fael B R B & foIg B T8 AT I I8! GIRTHD HRATS
CIRCERUICE

o Y &l

A Ahad

1.

AFaTeR Fe fRrmradi/ uRAeT & FHIE & TRUTHRAIRY

AN/ YwBT S G ATaATIS AfhaT BT faaxor|

% 3 FRRUd W A9 Saled 9 9919 3 Ny iR 9 e
IR T wfea B 21 I T G FHRAT B $F SfaT
& Y &1 § AEAIRIGRI BT Tl R ARET0T B & T

JUTE! 11 2 |

2. IR IS AFAIRIGR Y Seffoi=q far a1 8 a1 SHd!

T Td SqDb HRI-&F BT fqaror |

§o oo |t HHEIRT & Y FEE srawR Saren gRfa
JIT HRATPHe dAEaRYT gAY & B JAN Bl 2 | e,
IMERIT, &, Sf, faepetimar, amor, anfe o) amenRa deuawe
& WAl & A T o W Rig Sl 2

3. 1 feairom e sfifem, 2016 Y sremaii & g%y,

Feer B IRAR/FHTed i amiget & fog gav &7
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10. Provide details of any corrective actions taken or underway

to address significant risks / concerns arising from the
assessments at Question 9 above.

o Not Applicable

Leadership Indicators

1.

Details of a business process being maodified / introduced as
a result of addressinghuman rights grievances/complaints.

Bank has formulated the Policy on Prevention of Sexual
Harassment at Workplace and Equal Opportunity Policy. Bank
has also sensitized all employees for observing and protection
of Human Rights in all the walks of their life.

Details of the scope and coverage of any Human rights due-
diligence conducted.

The Bank endeavors to maintain a safe and conducive
working environment providing equal opportunities for all
employee of the Bank. Issues related to discrimination based
on gender, nationality, religion, caste, disability, language,
etc. are investigated with proper scrutiny as per the provisions
of the existing polices, laws and regulations

Is the premise/office of the entity accessible to differently
abled visitors, as per therequirements of the Rights of Persons
with Disabilities Act, 20167



I YPR W W HHARAT & o uRex/arifery yawr
o 2, Ifd 95 & 80% A el WEmRl/FrRite # W/
TfeTder Suerey BRIV T €, S o feegivor aiffrer st

The premises/offices are accessible to differently abled
employees as more than 80% of the branches/offices of the
Bank are being provided with ramps/elevator as per the

requirements of the Rights of Persons with Disabilities Act,

2016 &V IrveTsi & ITHY 2l 2016.

4. 94 gEe AEERI & Jolih TR fd@=o1 / Details on assessment of value chain partners:

T TfEll AISIeRI &1 AR (T AEERi &
g fhy T A & o @) o
i fovam T o
% of value chain partners (by value of
business done with such partners) that
were assessed

9 Safte/Sexual Harassment

BRI TR ASY d/Discrimination at workplace

JTeT5T/Child Labour AP el Bl §

qre 579/ % $1/Forced Labour/Involuntary Labour

qiR#1f¥d/Wages

Not Applicable as Bank does not conduct
assessment of value chain partners

I - HUAT FHfE HY/Other -please specify

5. SUUH YT 4 F IqellbIuRId Seu Heedqol SiReadi/ few
B G B &b oY B T8 AT BT T I8 GIRTHS BRATS Bl
R |
SIM Gl Not Applicable

figia 6 U™ P TATEROT BT T I Y I0D! @l 3R

YARRATIAT B FAT AT AR |

AEATAH Hhdh Essential Indicators

1. Pl Holl @Ud (S[A A1 JoIHI H) AR Sort ) dean &1 fazor:/

Details of total energy consumption (in Joules or multiples) and energy intensity :

5. Provide details of any corrective actions taken or underway
to address significant risks /concerns arising from the
assessments at Question 4 above.

Principle 6 :Businesses Should Respect and Make Efforts
to Protect and Restorethe Environment

qSS / Parameter foriiT ai/FY 2022-23 | fa<ita ad/FY 2021-22

42700000 ScT/Joules | 42230000 Sfei/Joules

Pl fISTell @Ud (T)/Total electricity consumption (A)

Pl S99 ud (d)/Total fuel consumption (B) 999128 [ef/Joules 1046846 ScT/Joules
=T Gl & AEgH | Sl @) @ud ()
Energy consumption through other sources (C) /NIl /Nl

Pl Holl TId (Yariar)
Total energy consumption (A+B+C) 43699128 S{cl/Joules | 43376806 Sfci/Joules

IR & Uil T FHoll e AAR B TPIT BT <A Y, Holl bl
(Pt HoIl GU/TTY H quaTadd eHaiaR) GUA/FREAR T107 © |

Energy intensity per rupee of turnover
(Total energy consumption/
turnover in rupees)

A B 5 w1 bl a8 UoiRN §RT BIE WA b/ el b/ARarT fpar w87 - T8

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?- No

Given the nature of business, energy
consumption/turnover is negligible.
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2. T YRA WRHR P 96T, IUAfY iR @R (ded) 2.
AT & Aaie A1 SuHRBRN (SR & U & ggar T8
Pl Asc/gfaard g7 (8772 afk & @ gee W & ®
ot Ao & Ted FeiRT Fedt o v e T 21 9y
e W e fRy g, 91 @) E guRTeie eRars, A
DS & BT v |

o oI &l
3. 91 & Hafta Fefeiad ged &1 favor | 3.
o 7 T BT STANT AFERT WU & FATST T & e 2|
g GAREd 1 & N 6y 1 € 6 srafay aRest §
I ST w9 STANT R S| 96 ghiEd exa

5 Fraferd &R wraEre &1 B FeRI(HEST) STerei § 7
Brs faar Sy |

4, wwmﬁwmm%@ﬁéwﬁmaﬁ%?aﬁ 4.
BT, A SHd FHEN R Braaae &l fJaroy < |

Does the entity have any sites / facilities identified as
designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of
India? (Y/N) Ifyes, disclose whether targets set under the
PAT scheme have been achieved. In case targetshave not
been achieved, provide the remedial action taken, if any.

o Not Applicable

Provide details of the following disclosures related to water.

Bank's usage of water is restricted to human consumption
purposes only. Efforts have been made to ensure that water
is consumed judiciously in the office premises. Bank ensures
that the domestic waste (sewage) from office and branches
are not let into water bodies.

Has the entity implemented a mechanism for Zero Liquid
Discharge? If yes, provide detailsof its coverage and
implementation.

o o] =TEl e Not Applicable
5. U §& §RT 91 Scdo (SHUaSt Ic@oid & ofelal) &1 5. Please provide details of air emissions (other than GHG
gz < - emissions) by the Bank:
H<S/Parameter SBTS/Unit 2022-23 2021-22
T3TRT / NOx

HOTHTT vered (eH) / Particulate matter (PM)

IR B B I §Y
(S P 3TAaT) ‘s’ﬁﬁmnﬁgﬁ

Il Sifdw ugue (Rsid) / Persistent organic pollutants (POP)

SRR

Given the nature of business, the air

qrereited B WfTE (dieiRd) / Volatile organic compounds (VOC)

emission (other than GHG emission) is not
material to us.

QAR 91 UgUd (VAU / Hazardous air pollutants (HAP)

3~ FuaT Ffdse S / Others - please specify

SR N 6 w1 5l e o gRT BIS WA e/ Hedic /e fFar mn 87 - 78

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? - No
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6. U =Y N SO (BT 3R WhIY2 o) 3R sHa! <fiar &1 favor <1 /
Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

HHSS /| Parameter S®TS / Unit 2022-23 2021-22
P WY 1 IF (GHG H1 CO,, CH4, N,O, HFCs, Hifgw e co, | T dfht W &9 b A fbwit ot faferior
PFCs, SF,, NF, # fawror, afe Soerer 1) Tge o1 e W TR F e T 2R %
o T YFIUe A1 BT IS dgd PH B
Total Scope 1 emissions (Break-up of the GHG Metric tonnes of i 5 ¥ o oY erRfuere ek
into CO,, CH,, N,O, HFCs, PFCs, SF, NF,, if available) CO, equivalent qUisITeTs e @1 aree war by & ﬁ‘—,ﬂ}[
Pl WY 2 ST (GHG BT CO,, CH,, N,O, HFCs, PFCs, Afgw o co, | So & 51 g8 Frmaww & fore do
SF,, NF, ¥ fawrom, aft Suerer =) gl frad srafd o= e arel @ wfdfi o= g
Total Scope 2 emissions (Break-up of the GHG Metric tonnes of SICZASEED AQEOT YIdH T
into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if available) CO, equivalent
Being a banking entity and not engaged in
TR & 97 o0 W Pl whg 1 3R any manufacturing or factory related
ThIY 2 ST activities, the emission of effluent gases is

o significantly less. However, Bank has
Total Scope 1 and Scope 2 emissions provided vehicles to the top executives and
per rupee of turnover whole time Directors of the Bank which
would be causing emissions. To mitigate
this, Bank is carrying out periodic servicing
of Bank's vehicle to minimize the pollution
caused.

Are: 3R W 5 w1 5l I8 oIkl §RT DI WA AT/ eid/AMeara f5ar 1 87- T8

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externalagency? No

7. w1 SR F U U Be9 N SIS B B9 B 9 7. Does the entity have any project related to reducing Green

R IS TR £7? House Gas emission?
¢ «m T o Not Applicable
8. ZHI3 gNT JURIE ydes 3 Hdfdq fdavor < / Provide details related to waste management by the entity :
AFES / Parameter | fociiT a¥ / FY 2022-23 | fasiig a9 / Fy 2021-22
IO IR/ gAAAGR (Hifgw e H)
Waste generated/Recycled (in metric tonnes)
wiRes ale () IRES AR yee & e Iy Ml & @ Tesirs

B & oy Hftea fuem 9 oax fafay a8 |
Diverse methods from captive disposal to tie ups with

Plastic waste (A) local bodies for plastic waste management.

g-arufdre (d)/E-waste (B)

Sig fafesia smfdee (3F)/Bio-medical waste (C)

frmfor oiR faedsr smfdre (3)

Construction and Demolition waste (D) i o ngl'?l ¥ PROT, TT TET T
9edt smufire (F)/Battery waste (E) | A TEl BT 2

e Fe— e g

I GaARATh JURE, IR PIS B

Other Hazardous waste , if any

I IR-GIRATH e, IS g |

Other non-Hazardous waste , if any

Pei/Total
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HFSS /| Parameter fo=it ad / FY 2022-23 foriT a1 FY 2021-22

I IURTE &t TAF H & forg, gAeishor, g4 SUAMT A1 I YA Hrat
(Wifew e #) & e @ T e SR
For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

3R @ oft/Category of Waste

(i) gTTdIIPd/Recycled
(i) I7: SUYh/Re-Used
(iii) 37 gAATif fd@e/Other recovery options

@ 78l / Not Applicable

Pel/Total

I IRt B TAS Hoft F forg, Fraerm Ry 3 aphy grr FAuern
TR g e (Hifow e #H)
For each category of waste generated, total waste disposed by nature of
disposal method (in metric tonnes)

3Rt @1 Aoft/Category of Waste

(i) BT/ Incineration

(if) STSfBferT/Landfilling

(iif) 3= Farferd  fAUer™/Other disposal operations
Pel/Total

@Y el / Not Applicable

Fre: SR Y 5 a1 fhelt 91Edt Toil g1 BIS W@ MH /e /3mearaT fha war 87- el

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? No

9. AT FRAH H AYATS TS AURTE Y- BRIV BT Heg

9. Briefly describe the waste management practices adopted

A quie S| oMUG STal iR ufhaRl § WaRAs SR
STeTel JEMIHT & SUINT BT HH R g AP BO GIRT
JUATE TE IO SR VA JURTE yEeH 7g SR TS
FHIITME &1 qui & |

PRIAR B PRI BT <@ g, T H§ bis Al eHRS
3R fa9Th AT SUANT 7T Y S § | T yee it
% oy fagia 2 < (emaeas daas-fig 3) |

10. 3o fftfde &, ot 3o & g wRRefies w1 9

HdeTeie & (SN TSR e, gl SPRIRUY, Savsel
fra (grewdie), ameyf, Sfde AR sifvem, @@, adm
T & anfa ) St TaieRvT SrgRTes/ASR) B Saeddhd]
g, ¥/ P IR T/ By g

] e | 9% F ot wRRefrat gfic 9 daeeia & 3/
F o Bz glaeg T8 g, fomren ot ff e F
TATRON SATEHI/STARTT Bl SRR 8l 2 |

1. 9 focfi ad d wrsg R/t & omeR R 331 8N

YE D TS IRASHIRH F FAERT JHE & ATHT B
RT|

EIVRE]
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in your establishments. Describe the strategy adopted by
your company to reduce usage of hazardous and toxic
chemicals in your products and processes and the practices
adopted to manage such wastes.

Given the nature of the business, no hazardous and toxic
chemicals used in operations. For waste management
practices, refer Principle 2 (Essential Indicator-Point 3)

10. If the entity has operations/offices in/around ecologically

sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests,
coastal regulation zones etc.) where environmental approvals
/ clearances are required, please specify details.

Not Applicable. The Bank does not have any facilities in /
around ecologically sensitive areas and as such no special
environmental approvals / clearances are required.

11. Details of environmental impact assessments of projects

undertaken by the entity based on applicable laws,in the
current financial year.

Not Applicable.



12 7 | R H AT GATaRT B /el /feenfrde; S/ 12. Is the entity compliant with the applicable environmental law/

STl (ST fFrarRer SR friEn) i, aryg (srgwor fAarer regulations/ guidelines in India; such as theWater (Prevention
iR P arfdfrem, watavor wRemn RIFRA ol S and Control of Pollution) Act, Air (Prevention and Control of
N i S (gi/aEt : Pollution) Act, EnvironmentProtection Act and Rules
W A Ty ; 3 & (&0 | af T, & ¢ thereunder (Y/N). If not, provide details of all such non-
il REIERIE! | compliances.
I Pl q—cf[%[ EIRACE] g, g ) yarsg W 96, THRT Given the nature of business, Bank is in compliance with
J5 IRT § g ggtaReiy W/ﬁﬁ'&ﬂﬂ/ﬁ?ﬂﬁé?ﬁ BT applicable environmental law/ regulations/ guidelines in India,
ST PR e £ to the extent applicable to the Bank.
AgT HhID Leadership Indicators
1. fr=faRea g 9 9dievoig &R iR-adieoia wa 9@ 1. Provide break-up of the total energy consumed (in Joules
Pl I B U (q‘a a1 :|Iu'|aﬁ ﬁ') HT faror & : or multiples) from renewable and non-renewable
sources, in the following format:
forffe a¥/Fy 2022-23 forffm a¥/Fy 2021-22
EEicauiv i Gk
From renewable sources
Pl faoTell @ua (T)
Total electricity consumption (A)
Pl 38 T () ‘
Total fuel consumption (B) L /NIl
I Al A Sl o Gud (W)
Energy consumption through other sources (C)
TR Bl § oA Sroll @I (TarIar)
Total energy consumed from renewable sources (A+B+C)
TRl Sl 4
From non-renewable sources
Pl fooTell @ua (<)
Total electricity consumption (D) 42700000 Sc1/Joules 42230000 SicT/Joules
P 389 TG (3)
Total fuel consumption (E) 999128 Sfef/Joules 1046806 S{c1/Joules
3= Il b HIETH A FHoil B G (T) I /Nl /Nl
Energy consumption through other sources (F)
IR-Tfeofi el @ @ud go SH (SHE+TH)
Total energy consumed from non-renewable sources (D+E+F) 43699128 Scl/Joules 43376806 ScT/Joules

Ae: 3R W fF w1 5l I8 oIkl §RT Bl WA JAThel/Heid1/AMeara AT 1 87- 81

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? No
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2, Wfdd oiet @ wafta FrefoRaa fexor sem &y @y w8/

Provide the following details related to water discharged:Not Applicable

{Ss / Parameter fa=itT a¥/FY 2022-23 foriiT a/FY 2021-22

Ffde T iR v ¥R F JJAR o vars (fhareier #)

Water discharge by destination and level of treatment (in kilolitres)

i) WS STl B / To Surface water
-®Ig SUAR &l / No treatment

- JEET & AT - HUIT STER H wWR Afdse w

- with treatment-please specify level of treatment

i) ¥ ST B! / To Groundwater
- DI IUIR & / No treatment
- JEET & AT - HUIT STER B wWR Afdse wR

- with treatment-please specify level of treatment

iii) WSt ST B / To Seawater
- ®IE SYIR 8! / No treatment
- Y§EE &b A1 - AT IYEAR P WR [ B9

- with treatment-please specify level of treatment

iv) Joi1d 9&7 i U / Sent to third-parties
- PIs SYIR &I / No treatment
- JEET & AT - HUIT STER B wWR Afdse wR

- with treatment-please specify level of treatment

v) 3 / Others
- ®IS SYIR 8! / No treatment
- JEET & AT - HUIT STER B wWR Afdse wR
- with treatment-please specify level of treatment
faafsia pat oot (fParefier #)

Total water discharged (in kilolitres)

@ 7TEl / Not Applicable

Fre: R B 5 a1 fhel a1edt Toil) g1 BIS W@ M e/l /3meara foha w7 87°- A e

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? NA

3. ST B BE gt &9 J gt @) e, wua iR fde
(fretreiex #): @] & |

IfhT G B9 & A STl B U B b R AR
ST d AT B

4. FUI WY 3 F Fol Ao AR THD! deal Bl fFavor §

S T | S wRen B9 & A fRt o fAfttor @ e
Hae Afafafl § da 9 89 & Fed Urgle A4 3
IO | P IRIER B | BTefifh 9% 7 3rq oY pRiuTeard! 3R
quicIferas el @1 ares uar fBy & R oo g
21 39P FPRIeRT $ fou do g eaf ) d% aredl @t
AT =11 § A1 ST gguT A I7
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3.

Water withdrawal, consumption and discharge in areas of
water stress (in kilolitres): Not applicable.

Being a banking entity, water consumptionis limited to office
and personalusage only.

Please provide details of total Scope 3 emissions & its
intensity

Not applicable. Being a banking entity and not engaged in
any manufacturing or factory related activities, the emission
of effluent gases is significantly less. However, Bank has
provided vehicles to the top executives and whole time
Directors of the Bank which would be causing emissions. To
mitigate this, Bank is carrying out periodic servicing of Bank's
vehicle to minimize the pollution caused.



5. SWwh e Fhdal & 7w 10 3 Rare iy g aiRRefies

I ¥ daaTelia & & ddy H, AHAW iR guURTS
wfafaferl & we-wry 09 A § Safafdear w® wRen &
et 3R IV Heyul J4Td &l faavo < |

AT T

. ARG AR 5 Bl faRre ugd @ § AT e <Ev § gurR
2 T Hrenfiat a1 FHEreT w1 STAnT Rt €, 91 e
/ afe:rg fde / s I B & BRI I B HH
fFa1 & A1 PUAT S TRE DI USA P RO b A1
R S |

EIVEE]

. T I F U FaTd A 3R AT TEE Ao 87
100 wrgi/dafersd o faavor |

§o ¥ e ded & gRT JTFAIad PRITR FRaar (i)
2 Sl YR JMeTsi & §HY Weldd Bl & | SR 7 v
TR WR TR U A6 SR ufpans wnfie § Ry e,
Y ARV 3R Agaqul PRIEAR ARBIRIT B qerel JHfRed
PI S Hb 3R ST, AfHATST SR ATIR-FRET TR YT b
gTa BI WHT AT ST Ah AT 39 THR Bl f9aT A
IRAaTel gREreE, O, ffte, gfren v o
T IRRRIRTAT T A9 IR AT ST 66 |

VW 3P TR 3R HAGNRAT & Rt drgr dfdbe dvenai
P BT GSAT B | BRI AMISTY, TG UGS, ML
et JITIRTY, AT el & BIROT BidTel AT 8l Fehall
g fS9! a9 9 PREAR P JHA exl &

S yomferal & forg amueT garg Aror(SemRdt) =it &1
T Afayrey o B, R el aRaer & amuer afeq
B B GRA H S, TS iR SMR-EREA &1 SR
T aRETTId @ |t feam sme |

. AR B g YRgel A ST wafaRe W s arel fhedt o
AEaqUl UfTgel T B T N | 59 Hae H HwRIT gRT 9
I AT IFer ST Y Y F

ST e

. T[T el ATsieR] &1 gfR (Y Arsiiert & @ fdy 1y
AGAT & Y &) 1 Jedid qaiaroi ywmai & foy
o rar e |

ER&E]

With respect to the ecologically sensitive areas reported at
Question 10 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity
in such areas along-with prevention and remediation activities.

Not applicable

If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives.

Not applicable

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link

Bank has a Board approved Business Continuity Policy (BCP)
whichprimarily serves as insurance against disasters. BCP
includes standards and procedures to ensure continuity,
resumption and recovery of critical business processes, at
an agreed level and limit the impact of the disaster on people,
processes and infrastructure or to minimize the operational,
financial, legal, reputational and other material consequences
arising from such a disaster.

There are various threats and vulnerabilities to which banking
entities are exposed. There could be natural disasters,
intentional disasters, IT related disasters, disaster due to
human errors resulting in disruption of business.

The Disaster Recovery Plan (DRP) for IT Systems shall be
an integral part of the BCP, covering the strategic and
operational framework of the people, processes and
infrastructure in the event of disasters in IT environment.

Disclose any significant adverse impact to the environment,
arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard.

Not applicable
Percentage of value chain partners (by value of business

done with such partners) that were assessed for
environmental impacts.

Not applicable
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Rigia 7 : e ok fifams Hift &1 gwfda sweae
FIHT JARERIAYU 3R IR TF F fFy o= e

JMITH Ahdd
1. (V) g AUR 3R ST HSall/Hel &l =l - a1

(@) i =R &R S A / WE (W e & o
Hewl & MR W FaiRa) @ g e S d@wen &
A & / A1 AR | dag T

Priniciple 7 : Businesses, When Engaging in Influencing
Public and Regulatory Policy, Should do so in a Manner that
is Responsible and Transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/
associations - Seven

b. List the top trade and industry chambers/ associations
(determined based on the total members of such body)
the entity is a member of/ affiliated to.

P AR R IR dedl / |8 & W memg%ﬂ)/wm
S.No. Name of the trade and industry chambers/ Reach of trade and industry
associations chambers/ associations
(State/National)
1 AR §% ¥ (3ME41) BT
Indian Banks Association (IBA) National
2 | Rl ge1 R @ |9 (Tessivens) RIS
Foreign Exchange Dealers Association of India (FEDAI) National
fihaes 39dH HH1 ATdhe Us SRAfesT THIRITIM (THTSTHTHASIY) TS
Fixed Income Money Market and Derivatives Association (FIMMDA) National
4 | urdr wErEE e s (ferge) T
Clearing Corporation of India Ltd. (CCIL) National
5 | 9t b sk R wver (arSengdiu) MR
Indian Institute of Banking and Finance (IIBF) National
6 TR TS I PR (TAORTTaTS) T
National Payment Corporation of India (NPCI) National
7 ot Jaws e wrgae fafics I
Financial Benchmarks India Pvt Ltd National

. Frame Jifrexvll & ufige el & JAER 0, W
BT ARRag -1 srervl | &t =i off 8 ) 3

<

TS AT B S B GIRTAS HRATg B [GaR0T 3 |

o Tl
AgE Ahaw
1. <iver gR1 A ardsite AT @ Rerfoai @ faavor:
& T B JPpTerd el AT 8, WY TR FR Jfb1 2T &

gwﬁﬁ%wam/ﬁw—ﬁﬂﬁﬁﬂmw@wﬁw
|
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c. Provide details of corrective action taken or underway
on any issues related to anticompetitive conduct by the
entity, based on adverse orders from regulatory
authorities.

Not Applicable
Leadership Indicators
1. Details of public policy positions advocated by the entity:
The Bank does not engage in policy advocacy, but is actively

involved in consultation/ discussion forums with the Government
and other bodies in the banking industry.



fRigiad 8 : =uawrl &1 wHEEN e iR frwer S &
a1 AR

IS Hhadh
. @1 fa<ha ad =g oy ARl & oeR W e gr

IH DI TS IRATSIS F ARG THTG & 1ot (Wsﬂéq)
BT fqaRoT|

Principle 8 Businesses Should Promote Inclusive Growth
and Equitable Development

Essential Indicators
1. Details of Social Impact Assessments (SIA) of projects

undertaken by the entity based on applicable laws, inthe
current financial year.

RS &1 | gegamsy SR B | AT @S e Tl gRT | 9o |rdeife SEIECECES
MY TR | srfergee ferfer Saferd fpar SIran & (8f/ | S A Suee fere
Name and brief SIA Date of Whether conducted Results Relevant
details Notification notification by independent communicated in Web link
of project No. external agency (Yes public domain

/ No) (Yes / No)

MY 81 / Not Applicable

MR SfHT Yormell & SRR # AT BT § JTEE <l 8T
T SR g o 371ed oIt W& ¥ | ol 124 .25 g g9 9% @1
Hulﬂqqﬁmaﬁulxﬂﬂuﬁwﬁ@m@ & Sfeia @rel Y € o
% 5685 .23 RIS B AR SeT8 T8 ¥ R g7 F9d @i o
3T 99 % 4575 63 @1 @ B

de <1 T 9 Jfed ST BT G FoT GRET 99T oY Ve
39 fofg 371 &g JuTal SHEq AT & ARERI 8]
Mg G w1 Thea Fraraa- fear T g Rrad a9y
Wi AR % 74 .95 FRIS @I I

IR AR & feenfrde & A do wmfore ga
ISTTE STl HRIAT V&l &, AT Sitad S S
IS ITHOISTEIRITE ), FeT=H= T 91 Ao (froavadiang),
sree U ASEI(Tdars), F oY HaRfRd SHdr @
RIS &5 & PEIRI Bl & 9t 21 F Ao S IRanaf
3R PRIIR AEIGI(ERN) & dead & TRy wrffad o S
21 fiugoioigidrs Ao & 3ideia 1857 o 3iverar iR
JIoT &b T8d 39.50 aRg Sfererar SR fhy
g & | vl & T Pof 8.10 are AratiRiat ot e T fepar
T B NUESSiEdrs Aol & 3idita 9967 grEi BT al
froaeadiars & siaiia 1645 gral &1 e fear g1

9% & U 6916 Afhy PRIGR FEIHI(ARAT) BT AeRh AT

PRI g 2 S AR BT S9F A WAt & A § ST Aarg vem

AT T S S AT & HaT AF & a2

2. 39 RIS & IR # IHeR § R forg st dver
BRI ga 3R GAReIfoe (TR U 8fR) T off 32 2
EREE]

3. WM ¥ Rerd o o3 iR 9@ AR e et
gframel &1 auid & |
EREE]

4. muRieaisll | e FRfRE a1 gfkee (60 & SmeR
W P FTYC @ fore e |

EINEE

Being a financial service provider, Bank has been contributing in
bringing the financially deprived citizens into the ambit of formal
banking system and inculcating the saving habit. A total of 124.25
lakhs saving bank accounts opened under "Pradhan Mantri Jan
DhanYojana (PMJDY)" and mobilized deposits of Rs. 5685.23
crore with average balance of Rs. 4575.63 in these savings
accounts.

Bank is providing micro credit facility to unbanked people of the
country through successful implementation of Over Draft Facility
to 3.71 lakhs PMJDY account holders involving aggregate
sanctioned amount of Rs. 74.95 crore.

Following the guidelines of Government of India, Bank has been
providing social security schemes viz. Pradhan Mantri Jeevan
Jyoti Bima Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMJBY), Atal Pension Yojna (APY) to unbanked masses and
those working in unorganisedsector . These schemes are
implemented through the bank branches and Business
Correspondent (BC) network. Under PMJJBY Scheme, 18.57
lakh subscribers are insured and under PMSBY scheme 39.50
lakh subscribers are insured. A total of 8.10 lakh beneficiaries
are enrolled under APY. A total of 9967 claims are settled under
PMJJIBY scheme and 1645 claims are settled under PMSBY.

Bank has a strong BC work force of 6916 active BCs to provide
various banking services to citizens in their service areas which
are uncovered by bank branches.

2. Provide information on project(s) for which ongoing
Rehabilitation and Resettlement (R&R) is being undertaken
by your entity.

Not applicable

3. Describe the mechanisms to receive and redress grievances
of the community.

Not Applicable

4. Percentage of input material (inputs to total inputs by value)
sourced from suppliers

Not applicable
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g Adad

1. MG T91E dar H fafed fasdt ¥ ToRes amie
NIl BT HH BT P Y B TS HRAGAT BT [JaRT |
(Fet: STRITh 3Mmaedd Hbddl &1 T 1) - & TEl

2. RN bl gR1 frfvea 1o srepien el & sy e
ERT YH P! T3 ATHAR IRATSTEA & IR H Freferiaa
START < |

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social
impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above)- Not
applicable

2. Provide the following information on CSR projects undertaken
by your entity in designated aspirational districts as identified
by Government bodies

9. 5T
S. No. State

IMpiel Rrer

Aspirational District

I P g ()
Amount Spent (Rs.)

< / Nil

3. (T) 1 AIS I DI AHAT W iy 2 STe o Hera/
e HEI dTel JATYIbaia I @RIE Dl Il <
g7

e UIAN B TP b PR AR &l Bl & |
() a1ma fort Hwic/ GoEr Rl 9 WIS $R § 7
o I B UPKI b BROT AT &1 Bl & |

() 7' ot W (o7 9) o1 fhan ufrea 87

e I &l

4. IRUR® M & IR W A9ST Feer (Ine] foxfia a9 #) &
i a1 Aftrufd usere TwRi & ura iR |rsn fhy
T AT BT AR |

e I &l

5. UecA® AHREAl & AR el # e 9 uige smew
P IMUR W BT TS T I I8! GIRHAP BRATSAT BT [3a=0T
R TRuR® 9 &1 ST i 2

o JI] &l

6. TR gRAISTHRN & <yl &1 faavom:

3. (a) Doyou have a preferential procurement policy where you
give preference to purchase from suppliers comprising
marginalized /vulnerable groups?

e Not applicable owing to the nature of business.

(b) From which marginalized /vulnerable groups do you
procure?

e Not applicable owing to the nature of business.

(c) What percentage of total procurement (by value) does it
constitute?

o Not Applicable
4. Details of the benefits derived and shared from the intellectual
properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge.
e Not applicable
5. Details of corrective actions taken or underway, based on any

adverse order in intellectual property related disputes wherein
usage of traditional knowledge is involved.

o Not applicable

6. Details of Beneficiaries of CSR Projects :

Renovation/reconstruction work of Shri
Aurobindo School at Rairangpur,
Mayurbhanj District, Odisha

9. HeFeTR IR HdeTR aRTSHT & g = SR A e
STHTfe afRpal ) < & SRl @1 S
S.No. CSR Project No. of persons benefitted % of beneficiaries from vulnerable
from CSR Project and marginalized groups
L RRRTR, HERHST FoTelt, s # ot aRfSe [qcfar 200 wfts arwifad
TGl BT AdITHRuT/gfFavor Bk BRCR

Currently 200 persons
are benefitted.

100%
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§b gRT B STHaTell 3T HitHIR Tfafaferay &1 faavon:

§& 7 SRR H el 27 I RIS IR1eT0T AReii(3rRc!
w facig ¥ 2022-23 % IRM %10.90 RIS @ U &
a1 IO Jar i TfieTor 3R & S7Era & SIRY S
I g IR fHar 11 | |

I H TR gRT AT fOiy AneRe s iR 325 o
BT I fpar B

9% 7 |adl 9e-9 R, SRR wd AR it I
SR 2022.23 qon Srokier 2005 376 fraet. S
2023 & fow yra &1 Rifeilve Ififa o 5 arg & f3r
RIS ERC IR R i

I J TR TR .
Bl % 6.05 IR BT e

e & far g1

9% 7 sgFe e, IR B UwadTH Td aREpel I
YR P1 [iRIE 3SR U1 ASH1(THUSiaTs) Aied ANars]
GRATSHT # % 3 &I BT AT fban 2|

Rigid9 g 3 e R™eER dNid I 394 SUUIHISH &
I ST Al SR S erefra ot =

IMIIIH Hehdd

1.

IUHRAT ¥ R sk afifehan aret &R 3R TgeR < 89
I Tfehamall &1 quid o |

IR FHIET B 3R 9B Ribraal & FHEN R UEDI
X ufafrar urd e & fow fafy= 9= €1

& 7 e Hed gR1 srgAled Rierad FRaaRor iRy oy
P § I UeD RIBRIE! BT STeg 3R T TR & o
ghfaa foear s 9% | 38 A0 & faia @8 e foeeh
IRAT, 3T BRI JAa] VeI HrIerd Bl forRad Rrerid
ol B FhdT & 3R IFB! Traet a1 el & | Rrprad §b &
lel WX & el W1 Fa¥ 180010301 23(A4! v Sueter
m , -9 hopgr.calcutta@ucobank.co.in TR, T eTgT
_ JUTTCTI(3ISTRIRYN) U

g, 1 fF §F # g™ W) e A9 oI 8§,
P B Rierd $t sedd Rl 9[ a- 7g Rierd
e AT ueE @ Al 7

—~

fpx

4

E)
SE

SRR ERBRI, AT, SRART fAUFT, R Red
¥, He 91 iR Ay uRve del, IEdY, TaTHy
It ¥y Rreraal, @re Wifdd w9 § & A1 3-9e & SRy
B, Bl e Rera FRaRor Jomei(nshemRyd) # o
foram ST %@ ® aifer S8R = 8 9 |

PrefaRead Wud fRao R wud B AH /AR
2: Telwi=, 033-4455-7977 / 8424 &R -9
hosp.cscell@ucobank.co.in

¥% # TE-dfht e Vg, $-3fh SR Jedre Afed
fafr=r I F AT VDIPd Ted Aifpar gded
JUTTel! © | §HIR ATESDI D! THTHTR/S-Hel Hold waa, STl
B1g fORT elFe e 8 SR e § A @I a1 ure &

Details of other CSR Activity undertaken by the Bank :

Bank has spended Rs. 10.90 crore during FY 2022-23 on 27
Rural Self Employment Training Institutes (RESTISs) spread
across the country to impart training and skill upgradation of
rural youths geared towards entrepreneurship development.

Bank has spended Rs.25 lakh on Financial Literacy
programme conducted by the Bank.

Bank has provided sponsorship of Rs.5 lakhs to Paralympic
Committee of India for 7th Sub-Junior, Junior & Senior Boccia
National Championship 2022-23 and Nottwil 2023 Grand Prix
- ParaAthletics 2023.

Bank has donated battery operated vehicle of Rs.6.05 lakhs
to PWD students of GangadharMeherUnversity, Sambalpur,
Odisha.

Bank has contributed Rs.3 lakh in Project SaansadAdarsh
Gram Yojana (SAGY) model Anganwadi in Peruvanthanam
and Vathikkudy Gram Panchayat in Idukki district, Kerala

Principle 9 :Businesses should engage with and provide
value to their consumers in a responsible manner

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to
consumer complaints andfeedback.

Bank has various mechanisms in place to receive and
address the grievances of various stakeholders and seeking
feedback from customer on their complaints resolution.

To ensure customer grievances are redressed promptly and
effectively, the Bank has put in place a board approved
Grievance Redressal policy. Under this Policy, a customer
can lodge a complaint in writing to a branch, Zonal Office or
Head Office and can obtain an acknowledgement. Complaints
can also be lodged at bank's Call centre on toll free number
18001030123 (UCO Sampark accessible 24/7 basis), email
at hopgr.calcutta@ucobank.co.in , Online Grievances
Redressal System (OGRS)- a web link placed on Bank's
Website which provides the customer with Complaint
Reference Number for tracking status of Complaint.

All Complaints received directly by Branches, Zones, Head
Office and those received from Central/State Governments,
Ministries, Government Departments, Reserve Bank of India,
Members of Parliament and Legislative Councils, IBA, SSM,
etc. either in physical form or by e-mails are being entered in
Online Grievance Redressal System (OGRS) for better
control.

In case the customer is not satisfied with the handling of his
complaint, he/she can contact the General Manager,
Operations & Services Department, Head Office at the
following contact details: Telephone; 033-4455-7977 / 8424
& Email: hosp.cscell@ucobank.co.in

Bank is having Customer Feedback Handling System
integrated with various Digital Channels including UCO
M-Banking Plus App, E-Banking and Chatbot. While sending
SMS/ E-mails to our customers who have done any financial
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2, S A1afy ST W1 e, e gfawr, dfex giaen,

T/ 3-Ae

I & I BT WX R IRRYRS & U2/ Rt

faRoT & AV 31T TS ® | IRRYRBI

g & g/ Rrer
23 for faf¥re $-9a1 @Sl hosgr.calcutta@ucobank.co.in

Tt SATE/Ad13 BT gt e IR § SHeRI 8, W 2.
[/Aarell & quaTadd BT Wi (gadshol SR/ R

transaction and who have availed any Service from the Bank,
viz. Fixed Deposit Account Opening, Credit facility. Locker
facility, ATM Transactions, etc. link is being provided via SMS/
Email to provide feedback.

Bank has separate cell for redressing the grievances of the
shareholder queries/complaints at Head Office level. An
exclusive email id for shareholders queries/complaint is
hosgr.calcutta@ucobank.co.in

Turnover of products and/ services as a percentage of
turnover from all products/servicethat carry information about:

P THAER & R & w9 A

As a percentage to total turnover

IS & U Ui gaiaRoiiy iR JHITe AFds

Environmental and social parameters relevant to the product

R 3R STRERT TR

Safe and responsible usage

gAYl AR/AT JRIE fue
Recycling and/or safe disposal

@Y &1 / Not Applicable

3. frrfoiRaa & Hdy § SuwieT RIERAl #t W= / Number of consumer complaints in respect of the following:

forfte a¥/Fy 2022-23 Tt a¥/FY 2021-22
T4 W H ool 98 & ofd ¥ fued | fRewfori | a¥ wR 5 af & s § fraem | Rufdrit
& forg cifea & forg cifea
Filed during | Pending resolution at [Remarks |Filed during | Pending resolution at | Remarks
the year the end of the year the year the end of the year
STeT MU
Data Privacy - - - - - -
Advertising - - - - - -
Cyber-Security - - - - - -
JAMITTEH FaT3H Bl T
Delivery of essential services - - - - - -
ARG IR BRI
Restrictive trade practices - - - - - -
e SR HIRIYOTer
Unfair trade practices - - - - - -
SR
Other 34146 1432 - 16220 30 -
(wergw/g-df/arfifian
EEICRINIACISIRCICE]
NELIRCHIT)
(ATM/e-banking /levy of excess
charges/Account opening
related etc.)
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4. R&7 &I &b HRUT SeUIE TAER &b Sarervll $i faavor /

Details of instances of product recalls on account of safety issues:

H&dT/Number

YITER % HRUI/Reason for recall

Wiod TATER/Voluntary recalls

q1eg YAT8R/Forced recalls

S “T81/Not applicable

5. 97 AT F U ATSER JRET iR ST I 9 A&t

SIREHT & ey # By wuREl/T 87 (8/78) afT Suerer
g, @ iy &1 99-ore <)

ST 8, e deet g1 aTgAIfad |rgeR gRe Hif iR erer
GReN TG MR Ay A @ 8§ aife g B ga
IR P AZIR WAl A, I d I8 B AT AARD,
SRIGA 3TeydT IR ®y W, IR fhar 51 |k, a1 &
UTEd! B Gl P G @ o1 wd | e A At
aRe aReme & v €, 3= Arduife S o Suae T8
BRIT ST el |

6. f9mua ofR smawgsd Aarell @I Jyaw,; AR & AR

TTED] B ST NI IS FRATER B ISRV Bl GARGHT;
IATRI/HATS B GRaT TR TS AIEBRO §RT S8/®HRars
e el R B TS A1 IR B A GRS BRATS Bl
R 3 |

ATgER Y&l & fo7eTet | 96 Sreddl ygd iR ARl &
w0 ¥ A SarauRe SUg FRaT § OIfP SR §U AISaR
GaR! 3R TGRS HEH TR DI BT S Tedhl 988 ol
qH | Bags, fEaer, SRM S 8AR 4% & priedH
drerer Hifgar gt & wiky wifhe EREKIESCRIY
f$fTed aregm 3 aRa & 9t €1 frad edfy ® Ut
BT GATD FMOGA 3R AEF-IJH el S ¥l 9ol o1l &
P FATl, T/ TEeH uRERT § el gag weRia
o} Sl 8 qe Seve $fH &R Aarge 3 & gl i W
JAYArS B I § dIfh SR UTED! & &l BT I=Ib w9 o
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Does the entity have a framework/ policy on cyber security
and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Yes. Board approved Cyber Security Policy and Data Security
& Privacy Policy is in place to protect Bank's information
assets from cyber threats, whether internal or external,
deliberate or accidental and keeping of customers' information
secure. Since these policies are for internal circulation, the
same cannot be made available in public domain.

Provide details of any corrective actions taken or underway
on issues relating to advertising and delivery of essential
services; cyber security and data privacy of customers; re-
occurrence of instances of product recalls; penalty/action
taken by regulatory authorities on safety of products/services.

With regard to cyber security, Bank undertakes various
preventive measures in the form of awareness initiatives and
campaigns to enhance customer awareness on emerging
cyber threats and preventive steps. Graphic illustrative
advisories are disseminated digitally through Official Social
Media Pages of our Bank like Facebook, Twitter and
Instagram. Push notification messages and customized
Emails are also sent to customers on periodic basis. In
addition to it, advisories are displayed at Branch / ATM
premises and are also uploaded in Internet Banking & Mobile
Banking pages to safeguard the interest of our Customers.
Advisories & Best practices are also being uploaded in Bank's
Website under 'Cyber Security Awareness Corner' to enhance
cyber awareness quotient of general public.

Leadership Indicators

1.

Channels / platforms where information on products and
services of the entity can be accessed (provide web link, if
available).

Information about products/services offered can be accessed
through Bank's Website (www.ucobank.com)

Steps taken to inform and educate consumers about safe
and responsible usage of products and/or services.

Bank is regularly sending educative messages to the
customers on Cyber Related Products and their safety and
security through SMS, E-Mail as well as in Social Media.
Bank is also organizing Cyber Awareness Day in every month
to educate customer.

117



3. AaYTd QRN b FIYH/dT B9 b fhelt ff Sikaw & IR |

SUHIRHIST ®I Glord B b oy dF Hige & |

do fard darett # faer/eeae & Rafa aem & fog
S &R SR wIET B vl SV wwdn B R g9
g axa ey & SRE 9 A9 e TEdl B
GAdS A A & FAT AfFard Faradl o fqed/edrae 3
Rerfer # qoge W) wpifer Wowr f usRia w=ar g1 o=
a1 R |rere AeAn I9al & SRY 9 & SRl 2

TSUH 7L § Ahal B SUSRIAr 7 819 WX, TSIUH B whid
R Aoy welRid BT ® % Faa RO e (S 9
ST, Wt faavoft, 9 ggera onf}) & frg < wad 2|

4. 1 AR WIFR B & AR SWE RS9 dddt

SFeRT e w9 9§ weRia et 87 (818l TE)
Ife g, a Ferg o fqaxor <

A T | R 7Y, Frame feenfeei & srgar faft= fefea
Tl IR AR Aot HifsaAr Al w W dofeRor, |fT-se
P RM do PG w0 9 FENT SR W STR gl
TR FRaT & dIfe A= Imel &1 TaR-IIR A S
b |

FIT MG AT 7 WRANTT TR IcdTa1/Aarsfi, gaore Al
AYUT SHIS &b HaTe P HE@yul LAl H HR SUHHT

<igfte & wids § B e Rear? (3i/AE)

g1, ufiferar gomel @1 Ures! de fawrRa fhar war & e
UEdh 6 $ SRl AR Fa R IJ FYe $ ®WR B
H PR P (17 U fIR AT PR Fhd B |

. ST SeoioHl | e FrEfaRad ey < ¢

T, g9 Aafed ST Sl B G - Y

. UTEP! B ARKTT FY H I8dH I7T SR A IS el
It BT I - o] &l

118

3. Mechanisms in place to inform consumers of any risk of

disruption/discontinuation of essential services.

Bank is maintaining setup of DC and DR site to avoid any
disruption/discontinuation of essential services. During any
scheduled maintenance activity, Bank is sending messages,
push notification directly to consumers and displays scrolling
message on website for disruption/discontinuation of essential
services. The same is also informed through various Social
Media Channels.

In case of non-availability of Cash in ATM machine, a
message is displayed on ATM screen informing, only non-
financial transactions (like Balance check, Mini statement,
PIN change, etc.) could be performed

Does the entity display product information on the product
over and above what is mandated as per local laws? (Yes/
No/Not Applicable) If yes, provide details in brief.

Not Applicable. However, as per the regulatory guidelines,
Bank is displaying the product information on the product
during registration, log in on various digital channels and also
on Social Media Handles on regular basis towards promotion
of different products.

Did your entity carry out any survey with regard to consumer
satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the
entity as a whole? (Yes/No)

Yes. Feedback system is extended to customers where
customer can share their views to express the level of
satisfaction with the bank's product and services.

5. Provide the following information relating to data breaches:

a. Number of instances of data breaches along-with impact-
Nil

b. Percentage of data breaches involving personally
identifiable information of customers- NA
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REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance Philosophy of the Bank:

UCO Bank is committed to the best practices in the area of
corporate governance practices, in letter and in spirit. Adherence
to best corporate governance practices is an integral part of
Bank's operations. Bank believes that good corporate governance
is much more than complying with statutory and regulatory
requirements. Good governance facilitates high level of business
ethics and to optimise the value for all its stakeholders and the
society, at large.

UCO Bank's Corporate Governance Philosophy is to maintain
high standards of ethical practices in conduct of its business.
The Bank's Corporate Governance policies are woven around
the core values of transparency and professionalism. The Bank
constantly endeavours to ensure implementation of best practices
aimed at enhancing the corporate governance that optimize the
value for all its stakeholders and the society, at large.

2. Board of Directors

The constitution of the Board of Directors is governed by the
provisions of the Banking Regulation Act 1949, Banking
Companies (Acquisition & Transfer of Undertakings) Act 1970
and Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970. The requirements of Corporate
Governance as envisaged in the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 are to be read along
with these statutes.

In terms of Section 9 (3A) (A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the directors
nominated under Clause (h) and elected by the shareholders
under Clause (i) of Section 9(3) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, shall have
special knowledge or practical experience in respect of one or
more of the following matters namely: (i) agricultural and rural
economy, (i) banking,(iii)co-operative, (iv) economics,(v) finance,
(vi) law, (vii) small scale industry, or any other matter the special
knowledge of, and practical experience in, which would, in the
opinion of the Reserve Bank, be useful to the bank.

Reserve Bank of India vide its circular No. DBR.Appt.BC.No0.38/
29.39.001/2016-17 dated 24.11.2016 notified that special
knowledge or practical experience in matters or areas relating to
(i) Information Technology (ii) Payment & Settlement Systems
(iif) Human Resources (iv) Risk Management and (v) Business
Management, would be useful to a banking company.

The Directors of the Bank are experienced and have requisite
expertise in the fields of banking, finance, and risk management
so as to provide appropriate directions and exercise effective
control in the functioning of the Bank.

2.1 Managing Director & Chief Executive Officer and two
Executive Directors are the whole time directors. All directors
including the whole time directors are appointed/nominated by
Government of India under various sections viz. 9(3) (a) to 9(3)(h)
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act 1970 (hereinafter referred as Act). Besides,
under Section 9(3) (i) of the said Act, the shareholders of the
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Bank are entitled to elect one director (other than the Central
Government) from among themselves.

2.2 Composition of the Board of Directors as on 31.03.2023:

The Board is constituted in accordance with the provisions of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970. The details of each Director, no. of various Board
Committees where he/she is a member or Chairperson,
directorship of other companies and shareholding in the Bank
are as follows:

4. Td geAm HE 7 31.03.2023 ¥ e @t aiiﬁéaﬁ 3§ aRg
at | RS e wfeet Prers 2
. RULE AT/ 3T ETT
% d W P A=
Sl.| Name & Designation Date of | No. of UCO | No. of member- Ng'h°f membﬁrshnpl Directorship held
No of the Director assuming | Bank shares |ghip in Commit- con?:ngz olftlh':e in other
: held as on .
office 31.03.2023 tees of the Bank board of other companies
bank/companies
1| st A e U, 02
ydy feeres d (v afafa, smsdie
Shri Soma Sankara Prasad | 01.01.2022| - 10 LT & Fre) 00
Managing Director & (Member of Managing
Chief Executive Officer Committee, IBA and
Governing Council,
2. | 50 RIG 37l @ IIBF
EIRRIS AR N Y
Shri Ishraqg Ali Khan 10.03.2021| ---- 10 00 00
Executive Director
3. | s
Wm
Shri Rajendra Kumar Saboo| 21.11.2022| ---- 10 00 00
Executive Director
4. | Si. 9 $ER,
SREITE gRT TR e
Dr. Sanjay Kumar 13.05.2021| ---- 10 00 00
RBI Nominee Director
5.| & o AR
RIS gRT TR fFicRre
Shri Rajesh Kumar 08.03.2022| ---- 04 00 00
RBI Nominee Director
6. s sioH @R
Ferepiferd IR-TRBRY ST
Shri Anjan Talukdar, 21.12.2021| ---- 11 00 00
Part-time Non-Official Director
7.| &M AR @
SigrpTiare IR-TReN feerd
Shri Ravi Kumar Agrawal 21.12.2021| ---- 10 01 00
Part-time Non-Official Director
8. | SN & oftaT ARR
IRYRE A0 & i e
Shri K Rajivan Nair
Director under 01.02.2021 100 12 00 00
Shareholder Category
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Sl. |Name of the Director Date of Date of Cessation No. of Committees of the
No/| Appointment of Directorship w.e.f. | Board of UCO Bank on
which a member
1 | = oo @, wrfuTad e
Shri Ajay Vyas, Executive Director 03.04.2019 02.04.2022 10
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2.2.2 Directors who joined during the year ended on 31.03.2023:
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1 |5 1o PUR 1Y, HRiTed faes
Shri Rajendra Kumar Saboo, Executive Director
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20.11.2025 10
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2.2.3 Brief Profile of the Directors

Shri Soma Sankara Prasad
Managing Director & Chief Executive Officer

Shri Soma Sankara Prasad assumed the office of Managing
Director & CEO of UCO Bank on 01.01.2022. Prior to this, he
was holding the position of Deputy Managing Director and Group
Compliance Officer at State Bank of India.

Born on May 05, 1963, Shri Prasad holds Master of Commerce
degree and in his career spanning 35 years, he has held important
assignments in various capacities in Treasury operations, Retail,
Corporate Credit, Insurance and International Banking.

Shri Prasad has had two stints abroad. He headed the Singapore
Operations of State Bank of India, as Country Head from
November 2014- April 2019. He was Manager (Credit and
Operations) at Paris Branch of State Bank of India from
September 2002 - November 2006.

He has also worked as Regional Manager at SBI Hyderabad, as
Chief Financial Officer at SBI General Insurance Co. Ltd. and as
MD & CEO at SBI Pension Funds Pvt Ltd.

Shri Prasad has also attended several training programs in
various areas at reputed institutions, both in India and abroad.

Shri Ishraq Ali Khan, Executive Director

Shri Ishraq Ali Khan assumed the charge as Executive Director
of UCO Bank on March 10, 2021. Shri Khan was Chief General
Manager & Chief Technology Officer (CTO) in Union Bank of
India. He was also first Chief Information Security Officer (CISO)
in Union Bank of India.
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Shri Khan holds a Master Degree in Science, Certified Project
Management program professional (PMP), IT and Cyber security
certification from IDRBT, Hyderabad. He is also a Certified
Associate of Indian Institute of Bankers (CAIIB).

As Chief General Manager & CTO, Shri Khan handled the key
amalgamation IT integration project of the Union Bank of India
and instrumental in bringing new technologies and establishing
green datacenter in the Bank. During his 33 years of service at
Union Bank of India, he held various positions in Regional Office,
Zonal Offices and FGM Offices on various capacities such as
Field General Manager and Regional Head. During his banking
career, he has mentored many young staff members of the Bank.
Shri Khan, an easy to approach Executive is also known for his
high team building leadership qualities.

Shri Khan has attended prestigious leadership programme of
IIM Bengaluru, curated by the Banks Board Bureau in consultation
with IBA and EgonZehnder International Pvt. Ltd. He has also
attended Kellogs School of Management, Chicago and ISB,
Hyderabad.

Shri Rajendra Kumar Saboo, Executive Director

Shri Rajendra Kumar Saboo assumed the charge as Executive
Director of UCO Bank on 21.11.2022.Shri Rajendra Kumar Saboo
started his career as a Probationary Officer in erstwhile Oriental
Bank of Commerce in the year 1994 and has a rich banking
experience in various capacities at field and administrative offices.
He acted as Branch Head, Regional Head and Cluster Head at
various locations. In his capacity as General Manager, he headed
Integrated Treasury & International Banking, Digital Banking and
Wealth Management. Before joining UCO Bank, Shri Saboo was
the Chief General Manager in Punjab National Bank heading
Strategic Management, Economic Advisory, MIS and Data
Analytics.

Shri Rajendra Kumar Saboo is a Post Graduate in Commerce
and holds a Master Degree in Business Administration (Banking
& Finance).He is a Certified Associate of Indian Institute of
Bankers (CAIIB) and holds a certificate for Advanced Diploma in
Management. He had undergone the Leadership Development
Program for Senior Management of PSBs conducted through
Financial Services Institutions Bureau (FSIB).

Shri Rajendra Kumar Saboo has experience across multiple
banking domains viz. Branch Banking, Credit, HR, Treasury etc.

Dr Sanjay Kumar, Govt. Nominee Director

Born on August 05, 1976, Dr Sanjay Kumar belongs to the 2003
Batch of Indian Post & Telecom accounts and Finance Service.
He joined Department of Financial Services (DFS) as Director
on September 21, 2017. Prior to joining DFS, he worked in
Department of Telecommunication (DoT) and Department of Post
(DoP). In DoT, he dealt with the works related to Spectrum Usage
Charges, License Finance and Universal Service Obligation Fund
in various capacities. In DoP, as Internal Finance Advisor and
Director Accounts, he dealt with the works related to Finance
advice, Accounts, Budgets and Internal Audit.

Dr Kumar has been nominated as Government Nominee Director
on the Board of UCO Bank on May 13, 2021. Prior to this, he
was on the Board of IDFC First Bank as Government Nominee
Director from June 22, 2020 to March 25, 2021 and on the Board
of Syndicate Bank as Government Nominee Director from April
05, 2018 to March 31, 2020.
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Y Y AR SEraTet BT = 06 3FR<, 1965 B garm | 3 09y &
IIEE YHISee & | 9 3nmETe 3R afdar’ Wiy B § HrfierR € 1
IR, Be § RIT §1 2 saTe WA Sita| e e
(TARMEAT) & Tt TearsoR a1 § 4 a6 | A 9exd g | ot
AT ! NeATH AFTT H FHIO WY B & 3fATdT F Hhid
(3111=t) 3iR TerUerd! 2MiHet €1 4 $REeYe 3 Acs Abrsccd
3iT SReaT & fowpet off B & Aawg ft 32 €1 5ft errarel &
fadie 21.12.2021 & gl 96 & IS F sir@iferd IR-TRBRI
e & wu H Ifd fear war 2

sft & Wollad TR, IRYRS Ao & iaia Hewrs

1 fadaR 1961 &1 979 st & <Toiias IRR a8 IRAE Stad
1 e & SRR € e T & g3 Siae 11 IRt fam,
U BTy, Jas § eRiued ewd § | g@l 96 & Fewe
e § S 1 BRaxt, 2021 &I IR gRGT & 936 & wY
# arre fear | S fauvm, faca, fafdy qen Ame Smem & 8
H B FRA BT @IS AT

Shri Rajesh Kumar, RBI Nominee Director

Shri Rajesh Kumar, Chief General Manager, Reserve Bank of
India (RBI) has been appointed on the Board of Directors of UCO
Bank with effect from March 08, 2022.

Shri Kumar has over three decades of experience with Reserve
Bank of India, handling diverse portfolios covering almost the
entire gamut of major functions of RBI including, inter alia, Banking
Supervision, Financial Inclusion & Development, Human
Resource Management etc. He has served as Banking
Ombudsman of Gujarat State for more than two years. He was
on deputation with Central Bureau of Investigation for five years.
He has represented RBI at several international multilateral
forums / conferences including Global Partnership for Financial
Inclusion (GPFI), an initiative of 'G-20' Group. He was closely
involved in drafting of the National Strategy for Financial Inclusion
(NSFI).

He has previously served on the Boards of Directors of a public
and a private sector bank.He is presently serving as Regional
Director for the state of Gujarat at RBI, Ahmedabad. Previously,
he has served as Regional Director for Uttarakhand for over three
years.

Shri Anjan Talukdar, Part-time Non-Official Director

Born on January 14, 1967, Shri Anjan Talukdar has a working
experience of over 29 years. He is currently Head Corporate
Affairs, Legal and Company Secretary at Premier Cryogenics
Ltd and is based in Guwahati, Assam. Shri Talukdar's educational
qualifications include B.Com, FCS, LLB. He is an Alumina of the
prestigious 1IM - Ahmedabad and Henley Management College,
UK. Shri Talukdar has been nominated as Part-time Non-Official
Director on the Board of UCO Bank w.e.f 21.12.2021.

Shri Ravi Kumar Agrawal, Part-time Non-Official Director

Born on August 06, 1965, Shri Ravi Kumar Agrawal is a Chartered
Accountant by profession. He is a partner in CA firm 'Agrawal
and Bardiya' and is based in Raipur, Chattisgarh. Shri Agrawal
has been honorary member in the Zonal Advisory Board of Life
Insurance Corporation of India (LIC) for 4 years. Shri Agrawal's
educational qualifications includes B.Com (Hons.) and LLB apart
from being a certified CA. He has also been member of Fiscal
Law Committee of the Institute of Chartered Accountants of India.
Shri Agrawal has been nominated as Part-time Non-Official
Director on the Board of UCO Bank w.e.f 21.12.2021.

Shri K Rajivan Nair, Director under Shareholder Category

Born on 1st September 1961, Shri K Rajivan Nair has worked
with Life Insurance Corporation of India and has retired from the
Organisation as Executive Director in Chief Life Insurance Advisor
Department, Central Office, Mumbai. He joined the Board of UCO
bank on 1st February 2021 as Shareholder Director and has vast
experience in the areas of Marketing, Finance, Law, Human
Resource.
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2.2.4. fR9d Hsa @ fawiwsar / Expertise of the Board of Directors

%. H. e & ™ vd yeam forsTan
SI No Name & Designation of Director Expertise
1. Y M1 THR yATG, Y§Y Feere Ud IR PRI ARy &
Shri Soma Sankara Prasad, Managing Director & CEO Banking
2. 5 SIRTH e WH, FRUTAS s dfT ofR ga et
Shri Ishrag Ali Khan, Executive Director Banking and Information Technology
3. £ o FAR 1Y, IS RS T 3R e drenfie
Shri Rajendra Kumar Saboo, Executive Director Banking
4. <. A AR, ABR GRT T e ERISE
Dr. Sanjay Kumar, Govt. Nominee Director Administration
5. Al o AR, AReTE gRT A e Jfh
Shri Rajesh Kumar, RBI Nominee Director Banking
6. i IO ATIHER, FABITS IR-TRPR 39T ffaa e, S e
Shri Anjan Talukdar, Part-time Non-Official Director Corporate Affairs, Legal aspects
7. #t 3 AR nraTer, fErdIfed IR-TRER e oI giE iR o
Shri Ravi Kumar Agrawal, Part-time Non-Official Director Audit and Accounting
8. 3 & Toad IRR, WWRUREG 07 & Ied e T iR ATHfeT
Shri K Rajivan Nair, Director under Shareholder Category Banking and Marketing

2.3 feere Hea ot dodi ot aNiE

FHIATN A & SR IERIGT S (FEEE v fafdy Sude)
AT 1970 & TS 12 & faa FgiRT = 6 (B8) d8i
Jorr St (Rl QR Td TRl Sawdan) fafwm,
2015 ¥ FEiRa gm 4 (IR) Joa! @ o A Frafafaa
ARGl B Feeres #sa &1 13 (IRE) o5& AT @l T8

2.3 Dates of Board Meetings:

During the period under review, 13 (Thirteen) meetings of the
Board were held on following dates, as against a minimum of 6
(six) prescribed under Clause 12 of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1970 and
minimum of 04 (four) meetings stipulated under SEBI (Listing
Obligation and Disclosure Requirements) Regulations 2015:

13.05.2022 19.05.2022 07.06.2022

22.11.2022 12.12.2022 03.01.2023

18.07.2022
24.01.2023

05.08.2022 19.09.2022 03.11.2022

16.02.2023 14.03.2023

3. v dsa o afafeE:

R R /R TR gRT SR Sgeii/feRmfai/frasi
F qgERe ¥ 96 A fewe ded @ fafir= afifl @1 Tea
fopam T & et Seey oy uishar &1 Faresik SRR a9,
[fafrl & et fawdl & siaia smearel Rt srieamt o
g7 R T ergadt dRarg &)1 2 | Feere dsa o fafr=
Rt wfiforll & fexer e g 1o E

3.1 e dea &1 e wfify (i) -

IR Red §& & MR gAR §& 7 dad IR-SRiaR
freere & a1 fevre ded B oRamRie Ay @1 Tew fhar
21 Affy & 9 e iy sfe & it €1

3.1.1 TS U e YU AR w9 H ol@TuNIe Ud
freror @ gwifae & GHARTT w7 3R 931 3 5% &) oifaR®
TATIRIET/fRIeToT BRE BT FdeTor, FHIET Bl ® Ud e S
3NfARG ST & Fdg § FHT 57 Il F IIER 95 &
JfaRe FRigv/ETRIeT ddel SR - IFST JuTTet!, o gd
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3 Committees of the Board:

Pursuant to the instructions/guidelines/directives issued by the
Reserve Bank of India/Government of India, various committees
of the Board have been constituted with the objective of
streamlining the decision making process, effective monitoring
and follow up of various activities falling within the terms of
references of such committees. Details of the various committees
of the Board are as under:

3.1 Audit Committee of the Board (ACB):

As per directives of RBI, the Bank constituted the Audit Committee
of the Board (ACB) with only Non-Executive Directors. All the
Directors on the Committee are financial literates.

3.1.1 The ACB oversees, reviews and provides directions to the
internal audit/ inspection function in the Bank in order to ensure
and enhance the effectiveness of the audit and inspection function
as a strong management tool. In respect of internal audit, the
Committee reviews the internal inspection/ audit function of the



YIRAT B FHET PR ¥ T8 d% 9Ted SRETIRIET B ey g,
afafa @ B afifse RAE # Sarg 17 G g1l & e el |
3¢ IfaRed I8 @R Rue & H g o,
A, erganell § gRac o oRaie AMe & e & faey
e # el [erariferd ordl @ oifom wu fag ST % gd arer
RITIRIETRT & et fAaR-fae axdl &1 39% A1 B Ig§ YRA™
Rod 9 @t Fteror Ruret # Io1g 10 9 RiA1si & ey §
A HRATE PR ® | I8 AR riaRe Fi=or yomed, eridRe o
BRI, FAHM, PUC U9 3= Gafda fuai & 9 gHien o= 2|

3.1.2 IO A Fewe ded @ o affa § Sf. do™
AR, THR gRT AT Fraeres, it Iore AR, IRARITS gRT
T e, ot S $HR enraTd, feraferd IR-IReR Aeers
3R 87 & Iia TRR $96 e & w A e 2 | i) @t
JoH # #ff TINTE IS WM, FRUTES Rwd iR o FAR
1Y, RIS M SR o | FHiene srafdr & <R et
(IR IR Ud gacieRel sraasany) fafem, 2015 &

18 # fafRa 4 (IR) I5HT &1 o1 § Fawrsd Jea
P orETler |fifa @1 8 (3ms) d5d s @1 TS |

3.1.3 THEMA gt & SR evd Hed B oarieT Iy
P 8 Jo FfaRad ariEl & g &) TS

Bank - the system, its quality and effectiveness in terms of the
objectives. As regards external audit, the committee reviews all
the issues raised in the Long Form Audit Report. Besides, it
interacts with the external auditors before finalization of reviewed/
audited accounts with special reference to change in accounting
policies, practices, qualifications in the draft audit report and
compliance with the accounting standards. It also addresses all
issues/concerns raised in inspection report of RBI. Besides, the
committee also reviews the internal control system, the areas of
housekeeping, reconciliation, fraud and other related matters.

3.1.2 The ACB comprised of Dr Sanjay Kumar, Govt. Nominee
Director, Shri Rajesh Kumar, RBI Nominee Director, Shri Ravi
Kumar Agrawal, Part-time Non-Official Director and Shri K Rajivan
Nair as its members. Shri Ishraq Ali Khan, Executive Director
and Shri Rajendra Kumar Saboo, Executive Director were the
invitees to the meetings of ACB. During the period under review,
8 (Eight) meetings of the ACB were held as against a minimum
of 4 (four) meetings in a year stipulated in Regulation 18 of SEBI
(Listing Obligation and Disclosure Requirements) Regulations
2015.

3.1.3 During the period under review, 8 (Eight) meetings of the
ACB were held on following dates:

13.05.2022 20.05.2022 05.08.2022 19.09.2022 13.05.2022 20.05.2022 05.08.2022 19.09.2022
03.11.2022 03.01.2023 24.01.2023 28.02.2023 03.11.2022 03.01.2023 24.01.2023 28.02.2023
3.2 AR Hea @t vay afafa (Ta=id): 3.2 Management Committee of the Board (MCB):

| &1 o7 IaEd 96 (9 iR fafdy Sudy) FoET 1970
& IYGH] F AR HAT T T | 3HS He & yay e 1d
BT 315 R 3fARoT) STRAFH, 1970 B &RT 9 B SULRT (3) S
e (M # fAfde fewe qun 3T duet (SusmHl B 3o 3R
mzﬁéﬁw 19703%%9(3)%@:«:(@) @), (S TG ()
# ffie feeel § 9 feee dsa grR1 Tifa 9 e |
freers ded gRT AT fere e IR § U 99 9 1f® aHg
TP U W T8l | gy e vd g $rRiued SeeR
T & eren B

3.2.1 9T &1 Sewg FfaRed W AR #=1 ok S srgHifea
HIAT B

o IR & SUR/ARY, ARSI IR 92 WA Sled &
IR,

iy YOI 3R IoRg ¥ =g 9T IRER F AR &R
AT IR o 9 T gt ¥ % vRam, R oReR &
ARIEHIY W o= & AFeSt ¥ e | ofier 7,

iy U & RRIRTR # e afka weR Jur o=
sraIted gfegfrl o srftres 11 &1 e %7 &y
IR EHIERY, TM o7 Al @1fde Wi & uRamg &R

V)  WHI-EAY TR 39 A U Ao 0 S ThR $ BIg
=T A |

The Management Committee of the Board (MCB) is constituted
as per provisions of the Nationalised Banks (Management &
Miscellaneous Provisions) Scheme 1970. Its members are the
Managing Director & Chief Executive Officer, Executive Directors,
directors referred in section 9(3)(c)of the Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970 and three
directors nominated by the Board from amongst the directors
referred to in section 9(3)(e), 9(3)(f), 9(3)(h) and 9(3)(i) of the
Banking companies (Acquisition & Transfer of Undertakings) Act
1970. The Directors nominated by the Board shall hold office for
not more than one year at a time. The Managing Director & Chief
Executive Officer acts as the Chairman of the MCB.

3.2.1 The objectives of the MCB are to consider and approve -
i) High value credit/loan, compromise and write-off proposals,

ii) High value proposals for capital and revenue expenditure and
those relating to acquisition and hiring of premises including
deviation from prescribed norms for acquisition/hiring of
premises,

iii) Proposal for high value investments in Govt. and other
approved securities including investment in shares/
debentures of companies as well as high value proposals of
underwriting, making donations, and

iv) Any other matter of similar nature referred to it from time to
time.
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3.22 A H st A YAR g9, vEY Feve ok g
PHTRIUTAD STBRI TETe &b T H, 31 SIRTH Al W, HRIUTAD
e, 5 Jos PAR WY, SRS Fewd, si e $ER,
STREIRMTE FRT AT T iR 4t 3ioT ATgdaR, SR IR-
ORI Fo2® B 99 & w4 § MiAa fwar |

3.2.3 FHenT @l & dRM Fewe ded o wdg wfky @t
14 (d5E) Jod fFrafaRed aRial & smafrd @t 718 -

3.2.2 The MCB comprised of Shri Soma Sankara Prasad,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ishrag Ali Khan, Executive Director, Shri Rajendra Kumar
Saboo, Executive Director, Shri Rajesh Kumar, RBI Nominee
Director and Shri Anjan Talukdar, Part-time Non-Official Director
as its members.

3.2.3 During the period under review, 14 (Fourteen) meetings of
the MCB were held on the dates as follows:

13.05.2022 02.07.2022 18.07.2022 16.08.2022 19.09.2022
25.10.2022 03.11.2022 22.11.2022 12.12.2022 02.01.2023
25.01.2023 16.02.2023 14.03.2023 22.03.2023

3.3 R e @t fRaw ydy wfify ¢ 3.3 Risk Management Committee of the Board:

3.3.1 oo dea & SiRgq wey Affy (IRueRi) §& &
PREAR H ATl AT TR @1 SReH] @) gdH, Jedid,
R Bt & Tor 96 o1 |efia feenfder <) ® iR smafie
e Td R & SR WR T BRI g9l ® R S
P ITERT T4 AT BRIAR & YRATA § Wi iR geren
gHaa 811 98 9% ¥ R I vEy (TUTTH) HoTelt &
fopaThera BT WigeTT U R ot BRelt B

3.3.2 aRuAAE 7 ff G veR v, ge e ofR e erier
PR eeger & w9 H, sl FINTH el @M, HRIUAG aed,
1 I PAR A, BRIUTAD FaRD, 47t $i5H TgHaR, e
IR-AHRI e, ot T FAR srare sierafords IR-TReR e
3R 5 & Iehad TRR, s, RRaRe Soft & sidia fews @t
SEEACRINIECR R

3.3.3 I Sy & SR IRTAAE @t 4 (IR) 98F 37
anEl B AT B TS ¢

3.3.1 The Risk Management Committee of the Board (RMCB)
identifies, evaluates, monitors and guides the Bank on various
categories of risks to which the Bank's business is exposed and
devises, based on periodical review and monitoring, such
strategies as would ensure stability and efficiency of the domestic
and International business operations of the Bank. It also
supervises and monitors the functioning of the Asset Liability
Management (ALM) System in the Bank.

3.3.2 The RMCB comprised of Shri Soma Sankara Prasad,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ishrag Ali Khan, Executive Director, Shri Rajendra Kumar
Saboo, Executive Director, Shri Anjan Talukdar, Part-time Non-
Official Director, Shri Ravi Kumar Agrawal, Part-time Non-Official
Director and Shri K Rajivan Nair, Director under Shareholder
Category as its members.

3.3.3 During the period under review, 4 (four) meetings of the
RMCB were held on the dates as follows:

20.05.2022 20.09.2022 13.12.2022 06.03.2023

20.05.2022 20.09.2022 13.12.2022 06.03.2023

3.4.0 fR® dsa Pt Raurs ddy Al :

3.4.1 YIRURSI/3T TR &1 Rieral J20- o= o)
IR, IR YA, 49 dRe fe Ui = 89 & ddy |
Rraradaat @ giie & /g Rierd & @Ra frarer & fog
Jdt (TAsEIeR) fafsem=, 2015 & fafsem 20 & R 39
afafy &1 e fobar T 7

3.4.2 it & IoON9E ARR, IRRYRG vl & 3faiia fevre 59
gﬁrﬁf P e Bl S SIRTh a@ﬁgﬂaﬁ, ao‘refrma’cﬁﬁ%:w,
IR-RHR Fqeds don st A PR smard, srdfad AR-
R ez Iy & o 9w B

3.4.3 T 9§ & IR 9IS @I gdadt wRsfe wffy @
2 (1) ¥5% fadiw 02.09 2022 wd 28 02 2023 HT ImAa
CARIES

3.4.4 =T U7 QU1 ==; 379, SO Aia, Fel (TAASISTR) fafterm,
2015 & faffr 6(1) & STAR T ATHRY 2 |

3.4.5 fo<ig a9 & SR IRYRSBT A 9 Rt a1 Reafy
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3.4. Stake Holders' Relationship Committee of the Board:

3.4.1 The Committee is constituted in terms of regulation 20 of
SEBI (LODR) Regulations, 2015 for speedy redressal of
complaints/grievances of shareholders/other security holders like
non-receipt of refund orders, share certificates, dividend warrants
etc., to the satisfaction of the complainants.

3.4.2 The Committee is chaired by Shri K Rajivan Nair, Director
under Shareholder Category. Other members of the committee
are Shri Ishraq Ali Khan, Executive Director, Shri Rajendra Kumar
Saboo, Executive Director, Shri Anjan Talukdar, Part-time Non-
Official Director, Shri Ravi Kumar Agrawal, Part-time Non-Official
Director.

3.4.3 During the period under review, 2 (two) meetings of the
Committee was held on 02.09.2022 and 28.02.2023. All the
complaints received during the period under review were
redressed.

3.4.4 Shri N Purna Chandra Rao, Company Secretary, is the
compliance officer in terms of Regulation 6(1) of SEBI (LODR)
Regulations, 2015.

3.4.5 Status of shareholders' complaints received during the
financial year:



o TR 9 & RN IRURDT A wr Rradrid- 660

o IRURH & FYRe & AFAR FATM el g¢ Rrpradi o
ReT-
o R a¥ @1 ¥\l 9o <fed Rierdl @1 dw=r- 1=

3.5 e dsa ol Wied vd TR afaft (THsmshdl)

3.5.1 Ol & & qolefoe Mewel & erifaeT @ wwia
el 7 3R Fewrs & w9 # fatfaa g9 @ g9 o arel afwat
31 "I vd T Reafa &1 FeiRor SRed 2

3.52 YRJ WHR & IR9F & fenfrdel & orgar wfufy d
e F R-FRIPR Freee i 8|

3.5.3 g9 § AW # ST, FOW PAR, ARBRI gRT A
e, sft sio Arg®eR, ivifas IR-War) e,
3 T AR RrETe, SiEaTfers IR-TRGR Faed &k i &.
RSN AR, feere, IRURG o & Sidqeid onfie 21

3.5.4 T 9§ & SR A1 @ gdadt ks afify @
2 (3) 93¢ f=iw 07.06.2022 o 02.09 2022 &1 raiford
B T |

3.6 931 AR & FUSt @t FARFL 7 v dea @t e
afaf

3.6.1 AR Rod 9% gR1 oIR) aAnieslt fagial & srgurers o
1 IR & Puct & FIRET 27 e |fifa o1 e fear =
g ST 3230 71 oRrs Ud I69 Afd @l AR & duet @
R T 99 1R Sigacdt HRaTs deA1 2 | §% & ydy Feere vd
T RIS ARHRT 39 AT & rezet F

3.6.2 I AT # =i W ¥R v, vy e ofR 4=
PRIUTAS ATTBRT TeTel S T | #11 TIRTD 37l W, HRIATAD
fFreeres, ot 3o AR 91g, FRiTEs Fees, Sf 65 $AR,
WPHR gRT AR fFreee, st A $aR smara sk st &.
TSl ARR, IRYRG 01 & T8 Fevd $f 98 & w0 |
et fomam |

3.6.3 9 9@ & SR 39 9y @ 4 (IR) 5B

frrfeRad IRt &1 AT &1 e

o No. of shareholders' complaints received during the financial
year - 660

® No. of shareholders' complaints not solved to the satisfaction
of shareholders - Nil

o No. of pending complaints at the end of the financial year - Nil

3.5 Nomination and Remuneration Committee of the Board
(NRCB):

3.5.1 The Committee evaluates performance of Bank's Whole-
time Directors and determines "Fit & Proper status" of elected or
to be elected Director.

3.5.2 As per Government of India guidelines, the Committee shall
comprise of non-executive Directors of the Board.

3.5.3 The Committee, at present, comprises Dr Sanjay Kumar,
Government Nominee Director, Shri Anjan Talukdar, Part-time
Non-Official Director, Shri Ravi Kumar Agrawal, Part-time Non-
Official Director and Shri K. Rajivan Nair, Director under
Shareholder category

3.5.4 During the period under review, 2 (Two) meetings of the
Committee was held on 07.06.2022 and 02.09.2022.

3.6 Special Committee of the Board for Monitoring of Large
Value Frauds:

3.6.1 In compliance with the guidelines issued by Reserve Bank
of India, Special Committee for Monitoring Large Value Frauds
has been constituted with the objective of monitoring and following
up frauds involving Rs.1.00 crore and above. The Managing
Director & Chief Executive Officer of the Bank acts as the
Chairman of the Committee.

3.6.2 The Committee comprised of Shri Soma Sankara Prasad,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ishrag Ali Khan, Executive Director, Shri Rajendra Kumar
Saboo, Executive Director, Dr Sanjay Kumar, Govt. Nominee
Director, Shri Ravi Kumar Agrawal and Shri K. Rajivan Nair,
Director under shareholder category as its members.

3.6.3 During the period under review, 4 (Four) meetings of the
Committee were held on the dates as follows:

20.05.2022 30.06.2022 25.10.2022 25.01.2023

20.05.2022 30.06.2022 25.10.2022 25.01.2023

3.7 s dea o) uEe a1 afafy (Rieadid)

3.7.1 eI Hed @1 TS [a1 IR BT 7T uRd Red 6
ERT SR AFieel fagidl & orgarer | fopar g

3.7.2 O &1 See:

) STar 9fhaT e erifTsTes erarRie |y et S
D1 BT Ud UTeT, AT & SHD! AR[<l bl ST
Jfad #3412,

iy  Feg A Ao B AEdI F Y TEP-IRE B WR A AR
@ &g,

iy TTEH HaT BT oA H ghg B $ Y T SURT W
=R &< =g |

3.7 Customer Service Committee of the Board (CSCB):

3.7.1 In compliance with the directives issued by Reserve Bank
of India, the Customer Service Committee of the Board has been
constituted.

3.7.2 Objectives of the Committee:

i) To ensure implementation of and adherence to the
recommendations of Committee on Procedures and
Performance Audit of Public Services as well as compliance
with its recommendations;

ii) To bring upon improvement in the level of customer
satisfaction for all categories of clientele at all times;

iii) To consider innovative measures to enhance the quality of
customer service.
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3.7.3 St AT A 27 AET eR ye, vey e SR e
PRIUTAD ARTBRT 21eger & w4 H, 3f SIRTH 3Tell WH, HrivTeTd
HHR R e enfiret o | T e, it oo aIgesR,
eI IR-AReR e, & M AR yare, sidbIferd
R-AR! e iR 2t &. IofiaT TRR, s, IRRURS
ol & T8d B AG P ©Y H S fBar |

3.7.4 T orafy & SRM 9 ARy @ 4 (IR) T5b 39
GINECIRCA IR

30.06.2022  20.09.2022 08.12.2022  06.03.2023

3.8 §% & AM9 WAE A6 gRi 9 W6t afifa (o
el B 9Fg SEE |fif)

RGN &7 & di (Gvadh) & fory vdeaty Wi ddedt IRa
ITRBR & el & Aedid d 96 & Feerd Fsd B I8 @i
& T$ € vd ScReia |iar 7§ 5 9 wRent ik &
@ B & HiaR vEgar gl w ok o | @ | @9l
W%?WHWW@W%@W?B
BLIL |

3.8.1 ST # &t 911 SR T, T o iR & eRfures
RPN 3remer F ®U H, S SIRTH el WH, HRUTAD 2w,
ERT T e, o1 oiei ATg@an, SiRTalford IR-TRERT e
IR Y & IO TRR, IRYRS P D I & w9 § A
o T |

3.8.2 wfafa &1 82w

) YCTh I, Wi, YSRRATYHT, RATHICR0T, Ufdefor, yar=ia, Uer
A ol oo,

i)y AT A, 999 ® UG, 99 & Wi e |ftd Wl &

iii) STfrEIRAT vd Terh % wReifie wd afagfil & ar # fofy o,

iv) 9% & Uil @ SaEeE iR Rrierd & wdfa ifa

efRa &< vd
v) IRERN & aiieRul & fov Ares fafgd exer

STH A WY 1S | AR 2 ok gafory wiene av &
SR GffT 3 BIE 98 Ao T8 g8 |

3.8.3 Il oY & SR 9ART B 4 (IR) Jodb FEEfaRad
ARGl B AT gS:

3.7.3 The Committee comprised of Shri Soma Sankara Prasad,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ishrag Ali Khan, Executive Director, Shri Rajendra Kumar
Saboo, Executive Director, Dr Sanjay Kumar, Govt. Nominee
Director, Shri Anjan Talukdar, Part-time Non-Official Director, Shri
Ravi Kumar Agrawal, Part-time Non-Official Director and Shri K.
Rajivan Nair, Director under shareholder category as its members.

3.7.4 During the period under review, 4 (four) meetings of the
Committee were held on the dates as follows:

30.06.2022  20.09.2022 08.12.2022 06.03.2023

3.8 Committee on HR Related Issues of the Bank (HR
Committee of the Board):

In the light of directive of Govt. of India on Managerial Autonomy
to the Public Sector Banks (PSB), the Board of Directors of the
Bank is granted the freedom and responsibility for deciding on
managerial issues within the broad framework of the Government
policies. One of the areas of autonomy relates to framing of HR
policies and procedures.

3.8.1 The Committee comprised of Shri Soma Sankara Prasad,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ishraq Ali Khan, Executive Director, Shri Rajendra Kumar
Saboo, Executive Director, Dr Sanjay Kumar, Govt. Nominee
Director, Shri Anjan Talukdar, Part-time Non-Official Director and
Shri K Rajivan Nair, Shareholder Director as its members.

3.8.2 Objectives of the Committee:

i) To decide all Human Resource issues relating to the Bank
including staffing pattern, recruitment, placement, transfer,
training, promotions, pensions, etc.,

i) Toframe HR policies and procedures for recruitment including
eligibility criteria, mode of selection, levels of entry, etc.,

iii) To take decisions on remuneration and compensation of
officers and staff,

iv) To lay down policy of accountability and responsibility of Bank
officials, and

v) To prescribe standards for categorization of branches.

The matters pertaining to aforesaid areas were taken up directly
with the Board, and therefore no meeting of the Committee was
held during the period under review.

3.8.3 During the period under review, 4 (four) meeting of the
Committee was held on dates as follows:

07.06.2022  20.09.2022 22.11.2022 06.03.2023 07.06.2022  20.09.2022 22.11.2022 06.03.2023
3.9 e dea o 11.Fﬁ. EraT Ry 3.9 IT Strategy Committee of the Board:
3.9.1 UEfdl S99 Ud =g Henfiat g | Hafdq 3.9.1 The IT Strategy Committee of the Board has been

AWl R SRR T =g Fowe ded @ gl srf
|fafy &1 e frar a2
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constituted to formulate strategies in the matters relating to
technology upgradation and other IT initiatives.



3.9.2 ARy § 2N 3IRTH 3reh WM, RIS s, #t IToTg
PR A1, Sriqreren Freerd, < Wo1d AR, WROR gRT Aifere
e, s oo dIgaer, siverfas R-avan fews,
S 34 AR Srared, Jrwiferd IR-TRpr Frave iR A .
o AR, Feerd, TRRYRE #oft & siaid & wew & w9
e foram |

3.9.2 The Committee comprised of Shri Ishraq Ali Khan,
Executive Director,Shri Rajendra Kumar Saboo, Executive
Director, Dr Sanjay Kumar, Government Nominee Director, Shri
Anjan Talukdar, Part-time Non-Official Director, Shri Ravi Kumar
Agrawal, Part-time Non-Official Director and Shri K. Rajivan Nair,
Director under Shareholder category as its members.

3.9.3 THIENHT afY & <R AMRY @ 6 (88) 9o FrafaRad 3.9.3 During the period under review 06 (six) meetings of the
IRIET Bl JRTT B TS committee were held on the dates as follows:
02.04.2022 30.06.2022 20.09.2022 25.10.2022 13.12.2022 28.02.2023

3.10 T @l A Tt @ AR & fae feve dsa
R |faf:

3.10.1 9% H U& | R gonel w@nfia evm & dey |
o Hamer, IR WReGR & 3Rl & srgurer ¥ f3id 07.12.2012
BT YA agell B R & oY va fFeere Jeer wRig |k
IS TS 8, S 3Toi MRl 3 el &t T TR SR R <t |
3.10.2 TOEM A 39 AT H 2 G W) g9e, vey o
sﬁ?g@WWWﬁ%Wﬁ 1 FERTH 7efl @,

HTIYTAD I"Id?lfb 2t I PHR 1Y, HTIUTAD I"If«‘%lcb S|

o PR, ngmﬁﬁﬁéwaﬁ?%ﬁmmw

3.10 Board Level Committee for Monitoring Recovery in NPA
accounts:

3.10.1 In compliance with the directives of Ministry of Finance,
Government of India, to have a robust monitoring mechanism in
the Bank, a Board Level Committee for Monitoring of Recovery
in NPAs has been constituted on 07.12.2012 to monitor progress
in recovery of Non-Performing Assets on regular basis.

3.10.2 The Committee comprisesof Shri Soma Sankara Prasad,
Managing Director and Chief Executive Officer as its Chairman,
Shri Ishraq Ali Khan, Executive Director,Shri Rajendra Kumar

e o 9= % w9 ¥ e S Saboo, Executive Director, Dr Sanjay Kumar, Govt. Nominee
Director and Shri Anjan Talukdar, Director as its members.

3.10.3 e 3rafer & SR AfAfT @51 5 (ui) Jo&b e

IRIET Bl IR B TS 3.10.3 During the period under review, 5 (five) meetings of the
committee were held on dates as follows:

19.05.2022 07.06.2022 20.09.2022  13.12.2022 06.03.2023 19.05.2022 07.06.2022 20.09.2022  13.12.2022 06.03.2023

3.11 e Al & e & fow e dea @ |l

3.11.1 IJPRNM® MRS B &qa 3 &y Foee v ge
WWWWW%WWWH&@
arfiett @1 fue e+ & fore arfier Amel & fuem & forg afafy
ST A TE Bl

3.11.2 a9 H, 39 AR 7 S I AR, APR GRT A
fFieeres, ot o9 $AR, RIS g1 A e, s sfem
AIHER, AHITH R-TPHR e, #ff I IR rrara,
IeTpIfeTd IR-TRBRT e 3R it & Iofia TR, IRRURG

frevrs wew & W H e 21
3.11.3 Gl orafy # Wiy o oo TS g3 |

3.12 weiten wRIRT (STH-go/aR 9% & arel):

3.12.1 wEy fowe vd 90 Sriutds SIfeRT @ st |
T AHlen AR (STH-g3id) gab dR-drd) STH-g3id) gdb
PHRAATE B HNUN B TG S-HBR & HRAaTel B g5
HA & oI wriures Feerd @ sregerar | Tfeq wffa &
el @t gfe #d 2

3.12.2 g9 H, AT H 27 AT SidR g9Te, gey s ok
I PrUIAD HDN e & W H, s T Agha,
SRIepTierdy IR-TRHN e, o 3 PR rgrred, Serspiferd
WP Preds o) 8t $ ol R RERSG PR
e & wd H WA |

3.11 Committee of the Board for disposal of Appeal Cases:

3.11.1 The Committee for disposal of Appeal Cases is constituted
to dispose off appeals preferred by the employees against the
orders issued by Managing Director & Chief Executive Officer in
the capacity of Disciplinary Authority.

3.11.2 At present, the Committee comprises Dr Sanjay Kumar,
Govt. Nominee Director, Shri Rajesh Kumar, RBI Nominee
Director, Shri Anjan Talukdar, Part-time Non-Official Director,
Shri Ravi Kumar Agrawal, Part-time Non-Official Director and
Shri K Rajivan Nair, Shareholder Director as its members.

3.11.3 During the period under review, no meeting of the
Committee was held.

3.12 Review Committee (Willful Defaulters):

3.12.1 The Review Committee (Willful Defaulters) headed by
the Managing Director & Chief Executive Officer and consisting
in addition, two independent directors/non-executive directors of
the Bank confirms the order of the ED-headed Committee for
Identification of Willful Defaulters for declaration of willful
defaulters.

3.12.2 At present, the Committee comprises Shri Soma Sankara
Prasad, Managing Director & Chief Executive Officer as its
Chairman, Shri Anjan Talukdar, Part-time Non-Official Director,
Shri Ravi Kumar Agrawal, Part-time Non-Official Director and
Shri K Rajivan Nair, Shareholder Director as its members.
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3.12.3 FHiemefi ol & SRE wfafy @ 02 (3) dod wmwen
27.07 2022 qerr 22 .03.2023 &7 mafia & g |

3.13 9% ) HREIfFEET YR |fifa

3.13.1 Iy &7 769 YR TRBR, THINUE, SIUHTH & feenfaer
& 30.08.2019 & /4R a1 M 3 | WY # TR gRI
AT Fcers it arege, IRRYRS owrd it €1

3.13.2 999 ¥, |fRT § S d99 $AR, TSR gRT AR
e, o oiv aIgdaR, sRfed IR-TRaR! fraere, = fa
PAR 3T, IRPITP IRIRPBR e iR = & <roiad
TRR, IARURD Aol S T Fewrd e & vd # /e €|

3.13.3 el emafy & SR wiHfa @ 01 () 9o@,; e
15,07 2022 &1 mAIa @ T8 |

3.14 TRUeEly 7 81 & fovg afid & Fueq & fow 91 9t
wfifa

3.14.1 999 ¥ QT & aremer S AHT e) yNTS, vEy e
3R & HIRIUTAd AMIBRY Teel & W |, 57 SIRTH 37ef @M,
HRITTD ewd 3R 2t & Iofias TRR, IIRURSG esd B
TR & w9 | A fear T

3.14.2 e @y & R Al @ 1 (vdh) Io& A iw
18.07.2022 7 3mAfTa &t TS |

3.15 9IS W FOT 3AIeA At

3.15.1 qoa |l # 2R @ g e, vy e ok
&g PIRIUTAD ATHRT egel & w9 4, o1 SIRT Al @M,
BRIUTAS feers, sl ot PR WY, IR R,
7 o1 PR, TETHEEDH- BiST AR &A1 RIS FAR, FEHdHH-
SIRgH T, &7t RToiid e, Helveee, 01 qef 1 gorg &,
U HETuEed, o< g & wu A Wi 81

3.15.2 FHIETHT 3rafy & SR IRy B 30 JSH JMARIT BI
T |
3.16 a7 faeeel & Job

I (geeiEremR) fafrm 2015 & fafem 25(3) & R, @
& s fFowel B Joa foqie 22.03.2023 1 IR-wGdE
et 3R UeyE & Aol @ SuRefy & AT o &1 78
oft, arfe IR freerel & e iR S fafaw # fafdse
I AT BT THIET BT S TP |

[l T R 2T 21 ST ARR, A1 ] $HR Sare e
7Y 3 AIgPeR J8% H IR o |
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3.12.3 During the period under review, 02 (two) meetings of the
Committee were held on 27.07.2022 and 22.03.2023.

3.13 Performance Evaluation Committee of the Board

3.13.1 The committee is constituted in terms of GOI, MOF, DFS
guideline dated 30.08.2019. The committee comprises of
Government Nominee Director, ACB Chairperson, Shareholder
Director.

3.13.2 At present, the Committee comprises Dr Sanjay Kumar,
Govt. Nominee Director, Shri Anjan Talukdar, Part-time Non-
Official Director, Shri Ravi Kumar Agrawal, Part-time Non-Official
Director and Shri K Rajivan Nair, Director under Shareholder
category as its members.

3.13.3 During the period under review, 01 (one) meeting of the
Committee was held on 15.07.2022.

3.14 Committee of the Board for Disposal of Appeal against
Non-Promotion

3.14.1 The Committee comprised of Shri Soma Sankara Prasad,
Managing Director and Chief Executive Officer as its Chairman,
Shri Ishraq Ali Khan, Executive Director and Shri K Rajivan Nair,
Shareholder Director as its members.

3.14.2 During the period under review, 1 (one) meeting of the
Committee was held on 18.07.2022.

3.15 Board Level Credit Approval Committee

3.15.1 The Committee comprises of Shri Soma Sankara Prasad,
Managing Director and Chief Executive Officer as its Chairman,
Shri Ishrag Ali Khan, Executive Director, Shri Rajendra Kumar
Saboo, Executive Director, Shri Sanjay Kumar, General Manager-
Credit, Shri Shashikant Kumar, General Manager-Risk
Management, Shri Rajiv Gupta, General Manager - Credit and
Shri Sujoy Dutta, Deputy General Manager -Finance as its
members.

3.15.2 During the period under review, 30 (Thirty) meetings of
the Committee were held.

3.16 Meeting of Independent Directors

In terms of Regulation 25(3) of SEBI (LODR) Regulations 2015,
meeting of Independent Directors of the Bank was held on
28.02.2023 without the presence of non-independent directors
and members of the management, to review the performance of
the non-independent directors and other matters referred to in
the said Regulation.

All the Independent Directors viz. Shri K Rajivan Nair, Shri Ravi
Kumar Agrawal and Shri Anjan Talukdar were present at the
meeting.



4 FRes dsd 3R fFeve dea ot faft= afifoal #t oot

4 The details of attendance of meetings of the Board by the

¥ el & SuRafy &1 =Rt directors and of various Committees of the Board are as under:
Jo®/ Meetings of the
e dea S Hedl Bl CTh Hedl Bi SCECT 'FII-S(_*I L3 e a? _TI I AT
e @1 = Wy Ry e ot Wiy | SR sEe afif ; R
Board of Directors Management Customer Service |Risk Management (AFT wrerer )
C itt f th Committee of the C itt f th Committee on
ommittee of the ommittee of the HR related issues
Board Board Board of the Bank
Name of Director SuRerd | smifoe* SuRerd | amrRifo* SuRerd | amifdra* SuRerd | S Sufkerd
Held*  Attended Held* Attended Held* Attended | Held* Attended Held* Attended
Y AT SR TS
yay feere v
A& RIS STeHRT
Shri Soma Sanakara Prasad 13 13 14 14 04 04 04 04 04 04
MD & CEO
#ft oo |
RIS Frees S S I S 1 1) O U 1) O A Bt B L B ) S | O S 16 W B B 10O I D WS
Shri Ajay Vyas NA NA NA NA NA NA NA NA NA NA
Executive Director
2T 3IRTH el T
Shri Ishrag Ali Khan 13 13 14 14 04 03 04 04 04 04
Executive Director
2 I PHAR A1
HRIUTAS MQed
Shri Rajendra Kumar Saboo 05 05 06 06 02 02 02 02 01 01
Executive Director
If. Ao PAR
sierTiore IR-ARBN FeeT® or e g e o A T
Dr. Sanjay Kumar 13 08 NA NA 04 02 NA NA 04 00
Govt. Nominee Director SRR IR-TreTS FreerE
2 IO PAR,
RS T FreTs o T A e | ar e an e | o T e e
Shri Rajesh Kumar, 13 09 14 12 NA NA NA NA NA NA
RBI Nominee Director
2l SIS AIPaR,
Shri Anjan Talukdar, 13 13 06 06 04 04 04 04 04 04
Independent Director
2 }fq PAR FaTed,
RERERRCNET o e A T @ e e e
Shri Ravi Kumar Agrawal 13 13 NA NA 04 04 04 04 NA NA
Independent Director
# & oNaT TRR,
IRYRG Al & e
Shri K. Rajivan Nair, 13 10 08 08 04 03 04 03 04 04

131



Jo%/Meetings of the

Shareholder Director

PR &1 9™ Ty @t 4 Tyl AN S IR B | PR dea ) PR ea o R dsa i
AP SR | PR 3g RS | oramler whfy | ot s AR | R wde ety
e Hea Wi IR | dee o) faviy affy
Board Level Speci:ﬁCommi ttee of Audit Committee IT Strategy Stake Holders'
Name of Director Committee for Board for Monitoring of the Board Comnmittee of the Rela_tionship
monitoring of Large Value Frauds Board Committee of the
recovery in NPA Board
Account
IR SuRed | emfia* SuRerd | st SuRerd IR SR | S SURRerd
Held* Attended | Held* Attended Held* Attended | Held* Attended | Held* Attended
IS IREREI S
yey fAeere Tq
& HRTAd ABRY SIS O i o s S | S S G S o B
Shri Soma Sankara Prasad 05 05 04 04 NA NA NA NA NA NA
MD & CEO
2t 3o 1
1 G 0 W I B | e A 1 B 3 B B s o I | D G i @ T
Shri Ajay Vyas NA NA NA NA NA NA 01 01 NA NA
Executive Director
2l SIRTH el @™
HRUTAS eerd
Shri Ishrag Ali Khan 05 05 04 04 08 08 06 06 02 02
Executive Director
2 oIS PAR 1q
Shri Rajendra Kumar Saboo 02 02 01 00 03 03 02 02 01 01
Executive Director
. Ao PAR
TR WRER & AT e e T e
Dr. Sanjay Kumar 05 00 04 03 08 08 06 04 NA NA
GOI Nominee Director
2 o FEAR
N ' gt € |r R Rl
IRAaTS At fevTe T A | a T S e m i
Shri Rajesh Kumar, NA NA NA NA 08 05 NA NA NA NA
RBI Nominee Director
2l SIS ATParR
ESNERRESED ey T ey
Shri Anjan Talukdar 05 05 NA NA 05 05 06 06 02 02
Independent , Director
2 I PR arard,
d v AT AE ey 8L
Shri Ravi Kumar Agrawal NA NA 04 04 08 08 06 06 02 02
Independent , Director
£t &, e R
IRYRG Al & e RS L
Shri K. Rajivan Nair NA NA 04 04 03 03 06 05 02 01
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Jo%/Meetings of the

e &1 am v ded @) v ded @) ﬁéwﬁeaaﬁsnﬂa THten |fif (SE- srfter & fuem & forg
N e T ael B fraem FIBR ebebeli) ¢ @t Wil W) a=Efa
aiRksife afify c ittt f th .
Performance Nomination and °mBm' Zefo e Review Comnmittee of the
) Evaluation ; oard for Committee Board for Di | of
Name of Director " Remunerations : oard for Disposal o
Committiee of Committiee of tha  Disposal of (Wilful Defaulters) Appeal against
the Board Board Appeal Cases Non-promotion
IR SR | iR SuRed | SR SuRerd AT SuRRerd AT SufRerd
Held* Attended | Held* Attended | Held* Attended | Held* Attended | Held*  Attended
E IR E RS
ey e Tq
T BRI ARHRY 10 s S B 0 W 1 S 1 O T B 1 W S B O L B | O
Shri Soma Sankara Prasad NA NA NA NA NA NA 02 02 01 01
MD & CEO
#ft oo |
O ST SIDES CII 1 e 0 BB O 3 S | B 5 B 1) O B R D s S I B 1 s B | R EIDE R L
Shri Ajay VWyas NA NA NA NA NA NA NA NA NA NA
Executive Director
2T 3IRTH el T
FRTS Froers S0 I | B 1 I 1 O I O 1 S 6 s R 1 G 3 B 1 s 5 | B
Shri Ishrag Ali Khan NA NA NA NA NA NA NA NA 01 01
Executive Director
2t o GG 0 3 T I 1 = I ) s L B B 16 EnECC D]
W%
Shri Rajendra Kumar Saboo NA NA NA NA NA NA NA NA NA NA
Executive Director
Sf. Ao PAR
R 3 =g R AN TE An e @R TE AR AR
Dr. Sanjay Kumar 02 02 02 02 00 00 NA NA NA NA
GOI Nominee Director
2 IO AR,
adted v FIEeE SN EI U E I b I D i G AN AE A e SR I Ul
Shri Rajesh Kumar, NA NA NA NA 00 00 NA NA NA NA
RBI Nominee Director
2l 3 ATIfPar
a5 P @ TE AR AL
Shri Anjan Talukdar 02 02 02 02 00 00 02 02 NA NA
Independent , Director
= M SPCICH AN TE o et
Shri Ravi Kumar Agrawal 02 02 02 02 00 00 02 01 NA NA
Independent , Director
£t &, e R
IRYRG Al & Fere
Shri K. Rajivan Nair 02 02 02 02 00 00 02 02 01 01
Shareholder Director

Hie/Notes:

1. ¥ Qe & BRIGIE F SR ARG d3H1 o1 G / No. of meetings held during the tenure of the Director during the review period
2. & 7El - Ay & Fe T8 / NA - Not a member

133




5.0 39 do& / General Body Meeting

5.1 fUpat 9 auf & SR AR SRuRG! Pt S5 / Shareholders Meetings held during the last three years :

el 9 9uf & SR AT IRURBT BT 3T JShT & R 39 TPR &
The details of the General Meetings of the Shareholders held during the last 3 years :

174 aif¥e o J5@ 7 31T, 2020 gateT 11.00
17th Annual General Meeting 7th August, 2020 11.00 A.M.
IRATEROT 31H SSh 7 |s, 2021 gafes 11.00
Extraordinary 7th May, 2021 11.00 A.M.

General Meeting

184l arfe s do@ 20 Serg, 2021 gafeT 11.00

18" Annual General 20" July, 2021 11.00 A.M.
Meeting

19‘cﬁE|Tﬁ’cﬁaTH§‘B‘cﬁ 24 <1, 2022 tl’cﬁ??{ﬂ.OO

19" Annual General 24" June, 2022 11.00 A.M.
Meeting

9% &1 T GiitcRCRcE] T LG
Name of the meeting Date and Day Time Venue
FATIRYT A I3F 14 wrast, 2020 yatest 10.30 AT 9o IffecIRTH,
Extraordinary 14" February, 2020 10.30 A.M. A AT,
General Meeting TAIREIR e, MR
Pietebrell - 700 027

Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027

151—13&@ ot PreTHTT-
700001 <ve verel
Through Video Conference
Deemed Venue was UCO Bank
Head Office, 10, BTM Sarani,
Kolkata-700001

G PR F AT |
I §%, yu R,

10 didgs ARol, BreTdbr-

700001 $rs wre
Through Video Conference
Deemed Venue was UCO Bank
Head Office, 10, BTM Sarani,

Kolkata-700001

151—13&@ ot PreTHTT-
700001 <ve veret
Through Video Conference
Deemed Venue was UCO Bank
Head Office, 10, BTM Sarani,
Kolkata-700001

Hife HIHT & AeTT |
IH I, YU P,
10 e avoft, drerwrar-
700001 e wra
Through Video Conference
Deemed Venue was UCO Bank
Head Office, 10, BTM Sarani,
Kolkata-700001
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JHARY HUT (SUBH BT 3roiT Td faxoT) srfaferm, 1970 &Y

9(3) (i) ¥ IFa g IRHR & AR IRURSBT H A Uh
IRRURE & g & g fastid 19.10.2020 &I IRRUR®T B
JATYRYT 37 o B ANCH SART DI TS | I AIfCH & IRy
A 6 B FoRe g9 gg & SHIaRI | 98 TS 9w gy |
BIdife, Y SRIGAR o YY1 AP AT 81 4 d a1 o
ferar| 59 yaR ga & g baa vb & 9y THie s &,
RIS AR A AT | 37d: (eI gArd T8 g1 3R gl §b (IR
Td Joa) fafew, 2003 & fafame 66(1) & dgd it & Ifiad
ARR BT Mo & ¥ H A1 gAT AN MAT| &6 26 TR,
2020 &1 FEiRT SRR oM ok & FRE ax f&ar T
Fifs IH d8% # =@l & U 3R IS Toter 7@l a1l =it F
RSHgT TRR B RSTd §ab HARgeT famies 02.08.2019 & /=Rl
#, fag w=rrer grR oA femtes 256102021 #
JAT YHRIT TGP b (YGeH T =7 Wraer=) Arorr 1970,
eIy e @e 14 T &1 s/@ed o gy e #sa gRT fihe
IR Ffad wax 01.02.2021 & 9 91 ®f 3@ & fog
Ficere g T

5.2. el aiffe M Joo § PRl o SaRfy :

frwelt affer 3 Jow 20 S, 2022 B et Bisha (=) &
AIEAH ¥ AT Bl TS ot | 2 A SR yTe, vey Feere wd
3 MY AR srare, Fees iR 91 &1 o wien |fifa &
e qAT SN & Iogd IRR, Feee 918 o RauRe ddy
|ffy & sremet 7 o | 9T for |

5.3. fiwal 7 auf & SR wiRa faeiy dbea

) SR RRERG! B STATERYT 9 956 H U a9y IRelg
R fHar a1 R AR 96 & WWRURGT 7 54 qard
FHT & oY 1S Bl 1ol Wi ge ot R o aral &
|- W RSk fafe, 2018 & fafm 164(1)
F IrgaR FeiRa 2142 a<is vy & Yoff faer & @me
16.564 Uy gir TR & R o R I SER W
URT TRBR Bl 129 50,42 321 st IR ST T4 3mded
FHRAT o |

ii) 7 3T, 2020 BT AT TARYRST 1 AP A d8& H
AT IRATE/AT AT AT SAR/AT 3177 9 H Yoit
e & fawedt & 7 | 10/- 39 7@ & 300,00,00,000
SIS MR IR FRA & oY T R sama TR fa
T |

iiiy 7 7, 2021 BT TR IRRERB! BT SATIRYT MH ISF H
Te IRy yearg TR foam T Rads SR 3 & 2aRERaS
A 39 W FHR & Y A€ BT O W gaTT o) g
AT 9l & ARl Hd rsHElR faftmw, 2018 &
fafe 164(1) & ﬁa‘rﬁazeoow—sw%wﬁ
%1 % et 12.76 $uy ufy IR & i g 1= sifdma:
AR TR YR WRBR B 203,76,17 554 iRt IR oY
Td 3fTde hAT A7 |

iv) 20 SJelrg, 2021 PI AR IRRERST B! A o d6@
H, Biell 3 fecTd IATHR/ATT AT e 3R/ a1 3
tlvﬂ S & faewen & wem | ude v 10/- F
300,00,00,000 & @t sfoafe 9rax &1 SNt &= & forg va
oy dwed wiRa far |

A notice of Extraordinary General Meeting was issued to the
shareholders on 19.10.2020 for election of one shareholder
director from amongst the shareholders of the Bank other than
Central Government under Section 9(3) (i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. In response
to the notice, Bank has received valid nominations from two
candidates for contesting of election of Director. However, one of
the candidates who filed nomination withdrew his
nominationbefore contesting election. As there is only one valid
nomination from Shri K Rajivan Nair available for contest, no
election of director was held and he is deemed to have been
elected as director pursuant to Regulations 66(1) of UCO Bank
(Shares and Meetings) Regulations 2003. Extraordinary General
Meeting scheduled on 26th November, 2020 stood cancelled
since there was no other agenda to be transacted at the meeting.
Shri K Rajivan Nair was elected as Director w.e.f. 01.02.2021 for
a period of three years after determination of Fit and Proper status
by Board of Directors in terms of RBI notification dated 02.08.2019
by invoking Special Provision Clause 14A of Nationalised Banks
(Management and Miscellaneous Provisions) Scheme, 1970
issued by Ministry of Finance vide Official Gazette notification
dated 25.01.2021.

5.2. Attendance of the Directors in the last Annual General
Meeting:

The last Annual General Meeting was held on 20thJune, 2022
through Video Conference. Shri Soma Sankara Prasad,
Managing Director & Chief Executive Officer, Shri Ishraq Ali Khan,
Former Executive Director, Shri Ravi Kumar Agrawal, Director
and Chairpersonof Audit Committee of the Board and Shri K
Rajivan Nair, Director and Chairperson of Stakeholder
Relationship Committee of the Board, attended the meeting.

5.3. Special Resolutions passed during last three years:

i) In the Extra Ordinary General Meeting of the shareholders
held on 14th February, 2020 a special resolution was passed
in terms of which the shareholders of the Bank accorded
their approval to the Board enabling it, inter alia, to issue and
allot of 129,50,42,321 equity shares to Government of India
on preferential basis at an issue price of Rs.16.54 per share
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of Rs.2142 crore.

ii) In the Annual General Meeting of the shareholders held on
7th August, 2020 , a special resolution passed for issue of
300,00,00,000 equity shares of Rs.10/- each through Follow
on public offer/Qualified Institutional Placement and/ or other
capital raising options.

iii) Inthe Extra Ordinary General Meeting of the shareholders
held on 7th May, 2021, a special resolution was passed in
terms of which the shareholders of the Bank accorded their
approval to the Board enabling it, inter alia, to issue and allot
of 203,76,17,554 equity shares to Government of India on
preferential basis at an issue price of Rs.12.76 per share
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of Rs.2600 crore.

iv) In the Annual General Meeting of the shareholders held on
20th July, 2021, a special resolution passed for issue of upto
300,00,00,000 equity shares of Rs.10/- each through Follow
on public offer/Qualified Institutional Placement and/ or other
capital raising options.
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v) In the Annual General Meeting of the shareholders held on
24th June, 2022 a special resolution passed for issue of upto
100,00,00,000 equity shares of Rs.10/- each through Follow
on public offer/Qualified Institutional Placement and/ or other
capital raising options.

6.0. Means of Communication:

The Bank believes that all the stakeholders should have access
to complete information on its activities, performance and product
initiatives. The information about the operational and financial
performance of the Bank are communicated to the Stock
Exchanges, where the securities of the Bank are listed
immediately on the date of Board meeting approving/reviewing
the financial statements of the Bank, besides posting of quarterly/
half-yearly/annual financial results in Bank's website
(www.ucobank.com).Such results are also made public through
press releases/advertisements as well as by presentation made
to the representatives from print and electronic media and other
interested members of the public.

As per the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 Unaudited but Reviewed
financial results of the Bank for the quarters ended on 30.06.2022,
30.09.2022 and 31.12.2022 were published within the prescribed
time limit in atleast one English Language national daily
newspaper circulating in whole or substantially the whole of India
and in one daily newspaper published in the language of the
region, where the registered office of the Bank is situated i.e. in
Bengali.

Soft copies of full Annual Report is sent to all those shareholders
who have registered their e-mail address(es) either with the
Depositories or Bank's Share Transfer Agent and physical copy
of Annual Report is sent to other shareholders.

7.0. General Shareholders Information:

7.1 Registrar and Share Transfer Agent, Share Transfer
System & Redressal of Investor's Grievances:

M/s KFin Technologies Limited (Earlier known as M/s KFin
Technologies Pvt. Ltd.), Hyderabad has been appointed by the
Bank as its Registrars and Share Transfer Agent. All grievances
of shareholders holding shares in physical form regarding change
of address, change/updation of bank mandate, transmission of
shares, amongst other activities in connection with the issue of
Shares/ Bonds may be addressed to them in their following
address:

M/s. KFin Technologies Limited

(Formerly known as KFin Technologies Pvt. Ltd.)

(Unit : UCO Bank)

Selenium Tower B, Plot No. 31&32,

Gachibowli, Financial District, Nanakramguda,

Hyderabad - 500032

Phone: 040-67162222, Toll Free No. 1800 345 4001 Fax: 040
23420814 e-mail: einward.ris@kfintech.com

Shareholders holding shares in dematerialised form may
approach their Depository Participant for any queries/updation/
change of details.

To meet various requirements of investor regarding their
shareholding, the Bank has established 'Shares Section'a full-
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fledged cell at Finance Department, Head Office, Kolkata. The
investors' grievances received at the Bank's Offices or at the
office of the registrar and share transfer agent are redressed
expeditiously. In compliance with the SEBI guidelines, a dedicated
email id- hosgr.calcutta@ucobank.co.in has been created for any
complaints by the shareholders/investors regarding UCO Bank
Shares.

The investors can mail their request /complaint to the Bank in
the following address :

Shri N Purna Chandra Rao
Company Secretary

UCO Bank : Head Office
Finance Department

2, India Exchange Place, 3rd Floor,
Kolkata - 700 001

Telephone No. (033)44557227

E-mail : hosgr.calcutta@ucobank.co.in

7.1.1 Shares of the Bank are listed on National Stock Exchange
of India Limited, Mumbai and Bombay Stock Exchange, Mumbai.
NSE Symbol is UCOBANK and BSE Scrip code is 532505. Bank
is timely making payment of Annual listing fee to both the stock
exchanges.

7.2.1 Share Price Movement

The equity performance in comparison to BSE Bankex and NSE
Nifty 50 is presented in the following line charts:

TAUNS § e Y9 /| STOCK PERFORMANCE AT NSE (fa<fta ad/FY 2022-23)
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*Share Price indicates monthly closing prices

7.2.2 IR A Ai6S 7.2.2 Market Price Data

d & T P pa-faspa faTier 09.10.2003 Eﬁ YH AT ST The trading of the Bank's shares commenced on 09.10.2003.
Y 2022-23 F IRM § A WIH YRIGS 3% SfEAT fI. The monthly high/low quotations and turnover of the share trading
(TURE) 993 WIdh TRTae fo. (@vas) § wa-faswa fee v in the National Stock Exchange of India Ltd. (NSE), Bombay
IR BT 7IRTE ST/fE a9 @R e enaR TR e Stock Exchange Ltd. (BSE) during the financial year 2022-23

were as follows:

HIE

Month 9T YeTh THISSI/N.S.E 98 ¥CIP TRISI/B.S.E
9= o= 4 TielaR(a9s T §) 9= o= d¢  cHR(ws T H)
HighR) Low(3) Close Tumover High() Low(3) Close Turmover
(X in crore) (X in crore)
3T§?I/Apr-22 12.90 11.80 11.85 58.92 12.89 11.75 11.87 19.61
Hg/May-22 11.95 10.90 11.60 43.50 11.95 10.91 11.61 14.89
S17/Jun-22 11.80 10.55 10.95 32.09 11.80 10.52 10.95 8.77
W/Jul-zz 11.60 10.75 11.30 31.55 11.60 10.77 11.31 5.57
3R/ Aug-22 12.65 11.30 12.00 82.19 12.65 11.10 12.01 15.29
RTdaR/Sep-22 12.75 11.50 11.90 94.59 12.74 11.46 11.90 20.81
3fdv/Oct-22 13.45 11.55 13.20 90.15 13.45 11.53 13.18 23.15
TfeR/Nov-22 22.45 13.05 19.80 1818.11 22.40 13.06 19.78 218.54
W/DeC-ZZ 38.15 19.25 31.50 8119.40 38.15 19.25 31.50 747.02
STt/ Jan-23 33.75 27.30 29.65 1908.71 33.75 27.30 29.65 207.40
RN/ Feb-23 30.50 23.55 25.90 798.86 30.50 23.55 25.90 126.40
‘TET/Mar-23 28.55 22.25 24.30 640.19 28.50 22.26 24.38 159.38
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7.3. Dematerialization of Shares

7.3.1 SEBI vide its Press Release No. 12/2019 dated 27.03.2019
has decided that except in case of transmission or transposition
of securities, requests for effecting transfer of securities shall not
be processed unless the securities are held in dematerialized
form with a depository w.e.f. 01.04.2019. Hence, shareholders
are requested to dematerialize their physical holding immediately.

For dematerialization, shareholders may contact any SEBI
registered Depository Participant, where they wantedto open
demat account. Benefits of dematerialization are as follows:

i) Hassle free transfer ;

ii) No threat of loss of share certificate;

i) Direct and prompt credit of Dividend / Corporate benefits;
iv) Nomination facility;

v) Direct application through ASBA/IPO etc.

Shareholders holding shares in Physical / Demat form and not
yet registered their email IDs are requested to register their
e-mail ID with RTA of Bank / their respective Depository

The equity shares of the Bank are available for trading
compulsorily in Demat form. The Bank has entered into an
agreement with NSDL and CDSL for dematerialisation of shares.
Shareholders can get their shares dematerialised with their
Depository Participants maintaining their account either with NSDL
or CDSL. The ISIN Code for the Bank's equity share is
INE691A01018.

Annual Custody Fee of both the depositories for the year 2022-
23 are paid by the Bank within due dates.

7.3.2 As on 31st March,2023, the bank has following nhumber of

wY ¥ g RRI @ v PRt © equity shares in physical and dematerialized form :
faraor IR B %RrIREnRar
Particulars No. of Shares % Shareholding
T<i/Physical 1,02,06,293 0.09
TIUESIel/NSDL 34,99,23,906 2.93
drelgaue/CDSL 11,59,58,27,977 96.99
I/ Total 11,95,59,58,176 100.00

7.3.3 §& U SLGA. S AR, HIs F SIRY I wRfa
e fafies (Teasiven) & MerarmR wewarh (S1d) & wu
H PR IR @ 2

7.3.4 §5 3 GHeMT Al F SRE P NSIR/TSIR/ARS
7 BIS IRIAT forad ) &1 @ ®

7.3.5 9% 19 9oIR @1 fafaftr =8 oxar g1

7.3.3 The Bank is functioning as a Depository Participant (D.P)
of National Securities Depository Ltd. (NSDL) through D.N. Road
Branch, Mumbai.

7.3.4 The Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments during the period under review.

7.3.5 The Bank does not undertake commodity market activities.
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7.4 YRR &1 faaRoT / DISTRIBUTION OF SHAREHOLDING

7.4.1 faTis 31.03.2023 &t Reafcr & TR =REMRET &1 WHY / Shareholding Pattern As on 31.03.2023

IRRYURSGI & Aoft YRGB P 4. | aRa IR &) e | iR B %
Category of Shareholders No. of holders No. of shares held % of equity
3. gadd Bt ARG
A. Promoters' shareholding
HRT I¥OR / Government of India 1 11404910524 95.39
B.Institutions
o=l At fraeres
Foreign Portfolio Investors 16 19357985 0.16
o< ERemmd/d@ / Financial Institutions/Banks 8 132005 0.00
1 $ufat / Insurance Companies 4 148577128 1.24
Iwfeud a9 B / Alternative Investment Funds 1 190550 0.00
Rg3feT hed/ Mutual Funds 9 15140402 0.13
AR Rord S o dofigd gadiomedt
/ NBFCs Registered with RBI 3 5400 0.00
3/C. TR-GRATW / Non-Institutions
.32 R IF F A IR Yol dTel IIRhd IRRIRS
Individual shareholders holding nominal
share capital up to 32 lakhs 527916 257763108 2.16
i.Z 2 g ¥ 31 & AT IRR UST arel Jufhd SRIRURG
Individual shareholders holding nominal
share capital in excess of ¥ 2 Lakhs 1623 81516262 0.68
AR Re1d 9 & dofipd Tt
NBFCs Registered with RBI
3/D. 31/Others
AR 9R<T / Non Resident Indians 2119 5669458 0.05
FHTNE G / Clearing Members 57 740743 0.01
TIYUH/HUF 4121 8155741 0.07
PIIRE BRI / Bodies corporates 1047 13608997 0.11
=14 / Trust 17 189873 0.00
N1/ TOTAL 536942 11955958176 100.00
7.4.2 31.03.2023 & wraxenfRean 2oft &1 fRAaRon/Distribution of Shareholders Category wise as on 31.03.2023
IRRYURB! B 3. | A VIRURDI BT % | Pl IR0 DI F. | Pl W BT %
SIofi(=1f3 T #)/Category (Amt. in %) No. of Share — % of the total No. of Total % of
W/From d&b/To Holders Shareholders Shares the total Shares
1 5000 525347 97.84 170557332 1.43
5001 10000 6037 1.12 45273102 0.38
10001 20000 3685 0.69 52815410 0.44
20001 30000 830 0.15 20666942 0.17
30001 40000 352 0.07 12368213 0.10
40001 50000 217 0.04 10176966 0.09
50001 100000 314 0.06 22529882 0.19
100001 | 3R @1f¥ra/And above 160 0.03 11621570329 97.20
Dl/TOTAL 536942 100.00 11955958176 100.00
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7.4.3 377 31.03.2023 RIfiy & AR §& & ¥ 10 IRURS

7.4.3 Top 10 shareholders of the Bank as on 31.03.2023

%%, | YRURG BT AW IRl B H. | P goit A R B %
SN Name of the Shareholder No. of Share % if shares to
total Capital

1 YRd & IUfd /President of India 11404910524 95.39
2 IS SARY PR 36 gfear

Life Insurance Corporation of India 148033228 1.24
3 FATgrAR BfUed o) ta @ fafics

Quadrature Capital Vector Sp Limited 10789192 0.09
4 o argw $f$ar o<t 1. /Nippon Life India Trustee Ltd 8468358 0.07

PIch UIEY 96 SCIUH/Kotak PSU Bank ETF 5965168 0.05
6 | € Us dag TR whe shEd e /

CC&L Q Emerging Markets Equity Fund 1905669 0.02
7 ufectes Tegerrs Rerrde Rived siiv aivasan /

Public Employees Retirement System Of OHIO 1420172 0.01
8 e e A (wexds) Toft /

UBS Fund Management (Switzerland) AG 1417559 0.01
9 ganfiy srEfe fafics / Suashish Diamonds Ltd 1160000 0.01
10 faSTa ¥R s1aTe / Vijay Kumar Aggarwal 1095000 0.01

7.5 BIURT AT/ ShiETd
IRRYRB! P P Y T Frier 1 e fFragar &

7.5 Corporate Benefits/Dividend History
Details of dividend paid to the shareholders are as under:

EL] T 9T TR (®) EL] T 9 TR )

Year Dividend Per Share (%) Year Dividend Per Share (%)

2003-04 0.80 2010-11 3.00

2004-05 1.00 2011-12 3.00

2005-06 - 2012-13 1.60

2006-07 1.00 2013-14 (3faR#/Interim) 2.00
siferd/Final 1.00

2007-08 1.00 2014-15 2.00

2008-09 1.00 2015-16 to 2022-23 NIL

2009-10 1.50

7.6.1. fraeremal Rren vd grem Y (3nsSdiew) # srex/eerdt
eI I3 BT x0T

BT HUT (STHAT BT 3o AR 3RO AAFRE, 1970 B aRT
10 @)(1) & IR S A ARmE SErt A @l H
IR fPY ST BT TR | A1 aY P 7afe Tb e AT AT
Edl € S Pg GRBR gRT e fder R vd wxeror Ay
(AMESUIND) # 3FART S &1 S| 7 Waem=ii &1 Sigdrer

7.6.1 Transfer of Unpaid/Unclaimed Dividend amount to In-
vestor Education and Protection Fund (IEPF)

As per Section 10 (B) (1) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, the dividend amounts
which remain unpaid or unclaimed for a period of seven years
from the date of transfer to unclaimed dividend accounts, shall
be transferred to the Investor Education and Protection Fund
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FRA g 9% 7 99 2003-04, 2004-05, 2006-07, 2007-08, 2008-
09, 2009-10, 2010-11 2011-12, 2012-13, 2013-14 (3ifeR¥ Td
WIgTA) TG 2014-15 BT T&T ATHIT P 3faRd
fopa |

7.6.2. 3@ & fhU W IR

% & IRMAF gfead SR TR 1 & 918 Y IR Alefhde
TR IER 3R IR 3FAR0T Toiet & I ToelToher A # ford
U Id & SIP T8 BF & HROT aq9H dIe AV T | $HP 918 §¢
IRacT § 9 BT SIThISS IR Bleest 3R VA IRT & ATl
W T Al FRY AWl B §1 Al TSR fafE b
ITAR S | e @t St B 5 98 IwIse IR Eeed
AT IHPH AP W G dPb & T Py T TH IRRT Pl
e a |

fedie 31.03.2023 T& 59 IRRT 61 <A1 781 fhar 7 § ST
faaRu 39 YR

(IEPF) established by Central Government. In pursuant to the
above provisions, Bank transferred unclaimed dividend for the
years 2003-04, 2004-05, 2006-07, 2007-08, 2008-09, 2009-10,
2010-11 2011-12, 2012-13, 2013-14(interim& final) and 2014-15
to IEPF.

7.6.2. Unclaimed Shares

Few of the share certificates issued after the Bank's Initial Public
Offer returned undelivered to our Registrar & Share Transfer
Agents on account of improper address mentioned in the appli-
cation forms and subsequent change in addresses of the share-
holders. Bank is yet to receive claim/request from the bona fide
shareholders/owners of such shares. As per the SEBI LODR
Regulations, the Bank is required to dematerialize the shares
which remained unclaimed by the bonafide shareholders/own-
ers of such shares.

Following are details of the shares unclaimed as on 31.03.2023 :

fara=or

Particulars

No. of shareholders

e IRRI BT AL

No. of shares involved

S| No

Shares unclaimed as on 01.04.2022
i ay 2022-23 & IR IM@TPHd 3R TRy

Beneficiary account during the year 2022-23

Shares unclaimed as on 31.03.2023

. & 01.04.2022 &1 R & FTAR IFEMETPA WA

T # IART IRR/ Shares claimed and transferred to

ii. f&i® 31.03.2023 &t RAT & ITAR ISR IR

204 28100
Y/NIL II/NIL
204 28100

el URG gRT <1d1 fby S I <rar &1 fby U IRRY &

A9 § HAIeR dgdd Xa |

7.7 9ivs

7.74 98 7 9999 R Rd=R gofa & orRfaa, ufoe,
IRad-T divs Sow 21 e 31.03.2023 & v gorm
giel o1 fqaRur 59 UBR &

The voting rights in respect of the unclaimed shares will remain
frozen till the claim by the rightful owner.

7.7 BONDS

7.7.1 The Bank has raised unsecured, redeemable, non-
convertible bonds in the nature of debentures from time to
time. The details of such bonds outstanding as on 31.03.2023
are as follows:

% 4. frfa fraRor ISTAAET <. MdR i B 9N oRugaan @t H9 Rwes 3t
R PIS H) GIREC] GIRIEE|
SN. Issue Description ISIN No. Size Date of Issue Date of Maturity Call option date

{® in Rs. Crore)

1. 9% 9.644% IR Il fEIR 11 v (Faa 1)
9.644% Basel Il Tier Il Bonds (Series Il)  INE691A08054

2. 971% I Il IR 1 dAvS (I
9.71% Basel IlI Tier Il Bonds (Series 1) INE691A08062

3. 851% A Il TR 11 dvs (I v)
8.51% Basel Il Tier Il Bonds (Series V) INE691A08070

4. 851% I Il feaR 1 dfvs (e v)
8.51% Basel IlI Tier Il Bonds (Series 1V) INE691A08088

5. 950% IS I feaR 11 dfvs (e 1)
9.50% Basel IIl AT | Bonds (Series ) INE691A08096

®g faPped &l
500 28.06.2019 28.06.2029 No Call option

®g faPped &l
500 16.12.2019 16.12.2029 No Call option
400 22.03.2022 22.03.2032 On or after 22.03.2027
100 31.03.2022 31.03.2032 On or after 22.03.2027
500 17.03.2023 NA On or after31.03.2028
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7.7.2 frid & & forg dive g
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17, IR AN 711, goolls UC
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7.7.2 Bond Trustee to the Issue:

The Bank has appointed M/s IDBI Trusteeship Services Ltd.,
Mumbai and M/s Centbank Financial Services Limited as Bond
Trustees to the Bond Issues, to safeguard and to protect the
interest of the investors of the Bonds. Address of the Trustees
are given below:

IDBI Trusteeship Services Ltd.

Asian Building, Ground Floor,

17, R Kamani Marg, Ballard Estate
Mumbai - 400 001. Tel: (022) 40807000;
Email: itsl@idbitrustee.com

Centbank Financial Services Ltd.
Central Bank of India-MMO Bldg,
3rd Floor (East Wing),

55 MG Road, Fort, Mumbai 400001.
Tel: (022) 2261 6217

E-mail: aarti.sharma@cfsl.in

7.7.3 31.03.2023 @t Refd & ogaR d& g1 Ffffa dfs wfse ey
Credit Rating Of Bonds Issued By The Bank As On 31.03.2023

AT Toikht @1 AW 9.664% I Il 9.71% et Nl 8.51% 3[\'??4' I 8.51% Il Il 9.50% divs siEe
o= 1l dfvs = 1 divs feav 11 dfvs Raxndios  xuame m
%qgm' Il @ |l ?@Tﬂ v @l v e |

Name of the Rating .644% Basel lll 9.71% Basel Il .51% Basel Il 8.51% Basel Il 9.50% Basel Il

Agencies Tier Il Bonds Tier Il Bonds Tier Il Bonds Tier Il Bonds At | Bonds
Series | Series | Series IV Series IV Series |

ursae fafice AA - AA - AA - AA -

India Rating & Research  (ReRR/Stable) (RerR/Stable) (RerR/Stable) (RerR/Stable)

Pvt. Ltd.

e o™ ds

Acuite Ratings & AA AA - AA -

Research Ltd. (Rerr/stable) (ReR/Stable) (RerR/Stable)

FIR e fafics

Care Rating Ltd. - AA -

(RerR/Stable)

R ; .

e T . fafee

Infomerics Valuations --- AA -

and Rating Pvt. Ltd. (RerR/Stable)

7.7.4 31.03.2023 % wiifbde 3ife Rufie w s

7.7.4 Credit Rating on Certificate of Deposits as on

T 31.03.2023
I Rt @7 AW s A YT P TS AN Name of Rating Agency | Rating Rated Amount
. PIS A (Rs. in crore)
forfrer T fafies T+ 10000 CRISIL Ratings Limited Al+ 10000

8.0 ThIIPNTT :

I, f faferaas effm 1949, S St (Susha! &1 3o
3R 3fcRoT) T 1970, ITIHT d@ (Fe iR fafdy Sude)
ST 1970 ERT MR BT 1 Al & =il & SgaR Gelag
WHR &3 & 9P W A0, A IA T4 THeIdrvl
amaeearg) faffem, 2015 & wraes S W 9% aF] B %

8.0. Disclosures:

The Bank is governed under the Banking Regulations Act 1949,
Banking Companies (Acquisition & Transfer of Undertaking)
Act 1970, and Nationalised Banks (Management &
Miscellaneous Provisions) Scheme 1970.SEBI (Listing
Obligation and Disclosure Requirements) Regulations are being
complied to the extent it is not inconsistent with the Banking
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8.1 faeeml &1 RsIf® :

i a9 2022-23 & IRM QUidld Fewel B g by
¢ g @1 faervr ffeaRad 2 | gofefae el @ 3
"IATEHAT | S WedTET F 3Telar v&y e vd 41 SrivTers
PR TN BRUTAS Faed BT UIRHHE $F ARBR GRI
fatRa fomar mar 2

Laws i.e. Banking Regulation Act 1949, Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970 and the
Nationalised Banks (Management & Miscellaneous Provisions)
Scheme 1970. In case of inconsistency, Banking laws have
been followed.

8.1. Remuneration of Whole time Directors:

Following are the details of remuneration paid to whole time
director during the financial year 2022-23.0Other than
"Productivity Linked Incentives" payable to the whole time
directors, the remuneration of the Managing Director& CEO
and Executive Director is fixed by the Central Government.

W e Fiffe) | sty < / <R (e T )/
Key Management Period Items Amount
Personnel Rin lakhs)
£ | SR TS 01.04.2022 lto R#1fYe, Sren vd Hiedre / 36.64
Shri Soma Sankara 31.03.2023 Remuneration, perquisites & Incentive 0.00
Prasad STHRIRT/Deposits 0.00
MD & CEO JHI TR ¥ Fa¥/Investments in UCO Shares 0.00
Y 1o/ Interest Received 0.54
JYIR/Borrowings 0.00

#) SIRTH el W | 01.04.2022 Wito aTR#Ie, ST Ud Hiedre /
CARE] 31.03.2023 Remuneration, perquisites & Incentive 32.84
Shri Ishraq Ali Khan STHRIRI/Deposits 2.36
ED @ YR H Fe/Investments in UCO Shares Nil
U 