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BSE Limited National Stock Exchange of India Limited
Department of Corporate Services, Phiroze The Listing Department,

Jeejeebhoy Towers, Exchange Plaza,

Dalal Street, Fort, Bandra Kurla Complex,

Mumbai - 400 001 Mumbai - 400 051

Scrip Code: 543396 Symbol: PAYTM

Sub.: Disclosure under Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 — Intimation of resignation of Mr. Surinder Chawla, Managing Director and CEO of
Paytm Payments Bank Limited

Dear Sir/ Ma’am,

The Company would like to update that it has been informed by its associate entity, Paytm Payments Bank
Limited (“PPBL”) on April 08,2024 at 5.23 P.M, that Mr. Surinder Chawla, Managing Director and CEO of PPBL
has tendered his resignation on April 8, 2024, on account of personal reasons and to explore better career
prospects. He will be relieved from PPBL w.e.f. close of business hours on June 26,2024, unless changed by
mutual consent.

As informed earlier, nearly all agreements between the Company and PPBL have been terminated as per our
disclosure on March 1, 2024, and the board of PPBL has been reconstituted with five independent directors
including an Independent Chairperson, and no nominees from the Company, as per our disclosure on February
26, 2024. In line with our ongoing efforts, the Company continues to collaborate with banking partners to
enhance our merchant acquiring and UPI services.

This disclosure will also be hosted on the Company's website viz. https://ir.paytm.com/.

Kindly take the same on record.
Thanking you

Yours Sincerely,
For One 97 Communications Limited
SUNIL KUMAR Digitally signed by SUNIL KUMAR

BANSAL
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Sunil Kumar Bansal
Company Secretary & Compliance Officer
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