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January 30, 2024 

 

             To, 

Corporate Communication Department  
BSE Limited 
Phiroze Jeejeeboy Towers, 
Dalal Street, Mumbai – 400 001. 
BSE Scrip Code: 532528 

Listing Department 
National Stock Exchange of India Limited 
Exchange Plaza, Bandra Kurla Complex,  
Bandra (East), Mumbai - 400 051. 
NSE Code: DATAMATICS 

 

                                                      Sub: Press Release 

 

Dear Sir/Madam, 

  

Please find attached herewith press release titled “Datamatics TruBot RPA Empaneled 

by UK’s NHS Shared Business Services.”  

 

Kindly take the above on your record. 

  

For Datamatics Global Services Limited  

 

 

 

 

Divya Kumat 

EVP, Chief Legal Officer and Company Secretary 

(FCS: 4611) 

 

Encl: as above 
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Datamatics TruBot RPA Empaneled by UK’s NHS Shared Business Services 

TruBot RPA Chosen for a Two-Year Framework Contract Based on 'Best Value for Money' 

 

 

30th January 2024, Mumbai – Datamatics, a global Digital Technologies, Operations, and 

Experiences Company, today announced a decisive milestone with the empanelment of 

Datamatics TruBot RPA (Robotic Process Automation) solution by National Health Service 

(NHS) Shared Business Services (SBS), UK. This strategic development will allow over 2,100 

public sector organizations across the United Kingdom to leverage TruBot RPA from the 

Datamatics Intelligent Automation Platform to automate a range of simple as well as complex 

processes. 

Public sector organizations looking to save costs while ensuring faster response would be able 

to automate tasks like staff or customer onboarding, patient registration and billing, contract 

management, issuing permits, grants management, and many more.   

TruBot, Datamatics' Generative AI-powered Robotic Process Automation solution, has been 

selected for a two-year framework contract with NHS Shared Business Services, following a 

stringent evaluation process focusing on the 'Best Value for Money' parameter.  

On this occasion, Rahul Kanodia, Vice Chairman and CEO of Datamatics, expressed, “The 

empanelment with NHS Shared Business Services (SBS) is a testament to Datamatics TruBot's 

capabilities and our team's commitment to delivering high-quality, scalable solutions to 

customers of NHS SBS like NHS organizations, local authorities, higher education institutes, 

emergency services and many more.” He added, “Datamatics’ AI-first approach will power 

these organizations of the United Kingdom to automate a wide range of administrative tasks, 

thereby increasing efficiency and allowing professionals to deliver on community and national 

objectives.” 
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About NHS Shared Business Services: 

NHS Shared Business Services is a prominent national provider in the UK, renowned for 

offering a comprehensive range of Health and Corporate Services Framework Agreements. 

Dedicated to the enhancement of the healthcare sector, our services are designed with 

inclusivity and efficiency at the forefront, ensuring accessibility to all approved public sector 

authorities. 

About Datamatics  

Datamatics (BSE: 532528 | NSE: DATAMATICS) a Digital Operations, Technology and 

Experiences company that provides intelligent solutions for data-driven businesses to increase 

productivity and enhance the customer experience. With a completely digital approach, 

Datamatics portfolio spans Information Technology Services, Business Process Management, 

Engineering Services and Big Data & Analytics all powered by Artificial Intelligence. It has 

established products in Robotic Process Automation, Intelligent Document Processing, 

Business Intelligence and Automatic Fare Collection. Datamatics services global customers 

across Banking, Financial Services, Insurance, Healthcare, Manufacturing, International 

Organizations, and Media & Publishing. The Company has a presence across 4 continents with 

major delivery centers in the USA, India, and the Philippines.  

To know more about Datamatics, visit www.datamatics.com and on LinkedIn, Twitter, YouTube, 

and Facebook. 

For media queries, please contact: 

Amit Nagarseker 

Marketing & Corporate Communications 

amit.nagarseker@datamatics.com 

+91-9619942041 
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