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May 09, 2024       
 
To, 
Department of Corporate Services 
BSE Limited 
Phiroze Jeejeebhoy Tower, Dalal Street, Fort,  
Mumbai – 400001, Maharashtra, India 
 
Respected Sir/Ma’am, 
 
Subject: Intimation to Investors on Online Dispute Resolution (‘ODR Portal’) 

 
Scrip code: LANCER |    Script ID: 539841 

 
Dear Sir/Madam, 
 
 
Pursuant to the SEBI Master Circular dated July 31, 2023, read with circular dated August 04, 2023, this is to 
inform you that Lancer Container Lines Limited (“the Company”) has registered itself on the new SMART ODR 
Portal (Securities Market Approach for Resolution through ODR Portal).  
 
This platform is designed to enhance online conciliation and online arbitration for resolution of disputes arising in 
the Indian Securities Market, by enabling investors to access Online Dispute Resolution Institutions for the 
resolution of their complaints.  
 
The link of the ODR portal and aforesaid circulars are updated on the website of the Company :-  
 
https://www.lancerline.com/index.html 
 
 
You are requested to kindly take the above information on record. 
 
Yours faithfully, 
For Lancer Container Lines Limited 
 
 
 
Miti Tailong 
Company Secretary & Compliance Officer  
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