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Summary 
Accomplished professional boasting 20 years of comprehensive experience within the Banking Operations, 
Administration, HR, and Delivery Management. Unique blend of visionary leadership with expertise to lead strategic 
planning and operations, cost control and effective management of cultural & organizational diversity, resulting in 
new alliances to grow the business, new customer acquisitions & substantial improvement in customer experience. 

Skills 
Administration Management, Facility Operations, Service Excellence Management, Housekeeping Management, 
Office Administration, General Administration, Administrative Assistance, Secretarial Activities, Document Control, 
Facilities, Account Management, Engagement and Partner Management, Business Development, Sales and 
Marketing 

Experience 
 

Axis Bank Ltd., Hyderabad 

Role: Asst. Vice President  
Key accountabilities included: 

 Recognized for efficiently handling a 100+ crore Branch while achieving all performance matrices  
 Rewarded with A+ ratings in the Audit for all Branches handled for operational Efficiency and 

maintaining the branches with high integrity 
 

Skills demonstrated in this role: 

 Project Management, Administration, Conflict Management, Problem Solving, Data Analysis, 
Budgeting. 

 Mainline responsibility for steering the P&L operations of the Branch with balance sheet size of over 
100 crores 

 Lead, handle and drive productivity of 25 team members across functions to achieve budgeted goals 
 

CREDENTIALS 
 

Professional 
 Master of Business Administration (MBA) specializing in Finance, Osmania University, 

Hyderabad, 2011 
 Post Graduate Diploma in Personnel Management & Industrial Relations (PM & IR), 

Osmania University, Hyderabad, 1997 
 JAIIB from Indian Institute of Banking & Finance (IIBF) 


