
Coforge Limited       Registered office:         www.coforge.com 
Special Economic Zone, Plot No. TZ-2& 2A          8, Balajl Estate, Third Floor, Guru Ravi Das Marg 
Sector - Tech Zone, Greater Noida (UP) - 201308, India    Kalkaji, New Delhi -110019, India          CIN: L72100DL1992PLC048753 
T: +91 120 4592300 | F: +91 120 4592 301          T: +91 11 41029 297| F: +91 11 2641 4900  

 May 21, 2024 

The Manager, 
Department of Corporate Services 
BSE Limited  
Floor 25, P.J. Towers,  
Dalal Street, Mumbai – 400 001  
BSE Scrip code – [532541] 
Equity ISIN INE591G01017 
Non-Convertible Bond ISIN INE591G08012 

The General Manager, 
Department of Corporate Services 
The National Stock Exchange of India Limited 
Exchange Plaza,  
Plot No. C/1, G Block, Bandra Kurla Complex,  
Bandra, Mumbai – 400 051 
NSE Scrip code – [COFORGE] 

Dear Sir/Madam, 

Subject: Press release : Coforge announces the launch of Copilot Innovation Hub in collaboration with 
Microsoft to accelerate enterprise adoption of Generative AI 

In pursuant to applicable provision of SEBI (Listing Obligations & Disclosure Requirements) 
Regulations, 2015, please find enclosed the copy of Press Release issued by the Company Announcing 
the launch of Copilot Innovation Hub in collaboration with Microsoft to accelerate enterprise adoption 
of Generative AI 

You are requested to take note of the same. 

For Coforge Limited 

Barkha Sharma  
Company Secretary 
ACS: 24060 

Encl as above: 

http://www.coforge.com/


 

 
Coforge announces the launch of Copilot Innovation Hub in 

collaboration with Microsoft to accelerate enterprise adoption of 
Generative AI 

 
Introduces two new industry copilots: Underwriter Copilot for Insurance and 

Advisor Copilot for Financial Services  
 

Greater Noida, India, May 21, 2024: Coforge Limited (NSE: COFORGE), a global digital services and 
solutions provider, today announced a collaboration with Microsoft to establish the Coforge Copilot 
Innovation Hub. The Hub will focus on developing a pipeline of new industry specific generative AI solutions 
and will work closely with Microsoft to integrate these solutions with Microsoft’s generative AI products and 
technologies, including Microsoft Azure OpenAI Service, Microsoft Power Platform, and Microsoft Copilot. 
 
As part of the Copilot Innovation Hub, Coforge announced the availability of two new copilots: Underwriter 
Copilot for insurance carriers and Advisor Copilot for financial services organizations. The Underwriter 
Copilot for Insurance is an innovative solution designed to empower insurance underwriters with informed 
decision-making capabilities and enhanced control, offering a pathway to better ROI and a seamless 
approach to navigating the complexities of underwriting. The solution focuses on improving combined ratios 
for carriers by two to three percent, unlocking new revenue opportunities. By using Underwriter Copilot, 
insurance carriers can increase their underwriter productivity and efficiency by 30-35 percent. 
 
The Coforge Advisor Copilot solution allows financial advisors to access comprehensive fund information 
and performance data swiftly through a user-friendly interface, eliminating the need for time-consuming 
searches across various tools, documents, and data sources. The solution is intended to increase the 
productivity of financial advisors and asset managers by more than 30 percent. 
 
“Coforge is taking advantage of its deep industry strengths and customer partnerships in building industry 
specific generative AI solutions on the Microsoft platform to drive transformation and enhance productivity,” 
said Sudhir Singh, Executive Director & CEO of Coforge. “This collaboration with Microsoft will further 
accelerate our efforts to deliver industry leading generative AI solutions to our customers.  We are today 
introducing two new copilots: Underwriter Copilot for insurance carriers and Advisor Copilot for financial 
services organizations,” he further added.  
 
"The Coforge Copilot Innovation Hub is a testament to our joint commitment to transform and scale 
organizational capabilities of financial services organizations worldwide. The use of generative AI has nearly 
doubled in the last six months, with 75% of people using AI at work, according to the 2024 Work Trend 
Index Annual Report. Together, Coforge and Microsoft are committed to leading the way in AI adoption, 
driving innovation, and unlocking business value for enterprises globally,” said David Smith, Vice 
President, WW Channel Sales, Microsoft. 
  
These copilots will use Microsoft’s generative AI products and technologies to enhance productivity by 
automating manual tasks, improve decision-making by making recommendations based on enterprise data, 



 

and improve operational efficiency by streamlining and optimizing business processes.  These solutions will 
accelerate transformation and create new value streams for clients. 
 
The Coforge Copilot Innovation Hub will enable frictionless adoption of Microsoft’s generative AI offerings 
for greater efficiencies and superior business outcomes.  
 
About Coforge: 
Coforge is a global digital services and solutions provider, that leverages emerging technologies and deep 
domain expertise to deliver real-world business impact for its clients. A focus on very select industries, a 
detailed understanding of the underlying processes of those industries and partnerships with leading 
platforms provides us a distinct perspective. Coforge leads with its product engineering approach and 
leverages Cloud, Data, Integration and Automation technologies to transform client businesses into 
intelligent, high growth enterprises. Coforge’s proprietary platforms power critical business processes 
across its core verticals. The firm has a presence in 21 countries with 26 delivery centers across nine 
countries. Learn more at https://www.coforge.com/   
 
For media queries please contact- Santanu Bhattacharya | santanu.b@coforge.com 
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