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Subject: Outcome of the Board Meeting 

This is to inform you that the Board of Directors of the Company at its meeting held today, which commenced 
at 12.00 noon and concluded at 06:10 PM, inter-alia, unanimously approved / noted and/or took on record 
the following: 

Interim Dividend 

1. Declaration of an interim dividend of Re. 1 /- per equity share;
2. Fixation of record date for the aforesaid interim dividend and related matters, as February 7, 2020.

The interim dividend declared on equity shares, shall be paid on or after February 13, 2020.

Financial Results: 

Unaudited Standalone & Consolidated Financial Results and Limited Review report thereon, for the quarter and 
nine months ended December 31, 2019. Copy of the same is enclosed herewith.  

Press Release & Analyst Presentation 

Press release and analyst presentation on financial results of the Company for the quarter and nine months ended 
December 31, 2019 are enclosed herewith. 

Code of Fair Disclosure, Internal Procedures and Conduct for Regulating, Monitoring and Reporting 
of Trading by Insiders and Legitimate Purpose Policy (‘Code’)

Adoption of Revised Code of Fair Disclosure, Internal Procedures and Conduct for Regulating, Monitoring and 
Reporting of Trading by Insiders and Legitimate Purpose Policy (‘Code’), which was amended inter-alia, pursuant 
to SEBI (Prohibition of Insider Trading) (Third Amendment) Regulations, 2019.  

Copy of the same will be accordingly available under investor section on website of the Company viz. 
https://www.zensar.com/investor/corporate-
governance?type=2&field_annual_year_tid=All&field_annual_quarter_tid=All  

This is for your information and dissemination purpose. 

Encl. As above 







Notes: 
1 ThtM: W\IUdled l'UUIS hive been p�M@d i'1 acco«Slnet wiln Ille � and mtaSllltffltOt prindplu � down In the Indian Accou'llr,,g Standard )4 '"Interim Anlncid 

Reporting" ('Ind AS )4"), premtbed uidr.r Section 133 of the Comptries, Act. 2013 tud with �ant nits lsWtd thc�undu as am� from time IO lfme. The: abovr. 
lhanclll m!Jts were rtWitw� and recomrnenc!e:d by the Audit Commmee and 1.1km on reawd by the Bolrd of Otttaors at their me:e:ang held on JlnUlry 23, 2020. 

2 Where IWndll ,� a,t; d«lattd kw both consolld.lttcl ,1nd stan<tllone entity, segment IM>nnlUon m,y be pruented Miy In the t.lR of consoldlted lrww:wl res&fti. 
AccorcUrlgty, MQment Wonn1tion has bttn prow:led orti, In the consolidated finlncW mub. 

3 Olhe, Income (Nd) loJ tht quartu and Nine months tnded Otctmbtr 31, 2019 lndudrts net foreign elCCN'lJ' gain of Rs. 1,117 lakhs and Rs. 3,'16◄ lakt1' � 
(Corresponding pttwU period: Other- Jncomt(n,rt) of Rs. (991) l.aths and Rs. 1,716 llkhs). Other ltleomt (net) for ltlt qualffl ended Septtmbe:r 30, 2019 lro..ldes rw:I farei9fl 
txChlngt Qlln of Rs. 1,302 lakhs. 

4 During the: ye:;sr tndtd March 31, 201', lht � C'Ondude:d lht sale ol two sub51dllr1tl and transfer of Cll5tomer contrKtl and empk,yct rtlittd !iM>llity LridtI a Buslneu 
Tr¥\Sltr Agrumr.nt. Gain arising from such trlnSktion of Rs. ◄l9 lakhS and Rs. 2,D80 lakhs was rteogmcd ....:!er Other 1n«NM for the qUifter ended Septernbtr 30, 2018 
Ind -,tar tndtd March 31, 2019 res�. 

5 Dl.tng the Ntt months� o«tmbw 31, 2019, lhe Company Jssutd 19,500 f!QIAty shares ptni.Jant to the o:ttd5e of stcQ opuons by certain empkr;tts under tht •2002 
ESOr and 142,270 e(!Uty shafts \Alder •2006 ESOP" stoct op11on plan. 

I Tht boilrd of� In thtlr mttUng on January 23, 2020 dtdaffll an� dMdffld of Rs. 1 pe:, e:<iuity shart. 

7 Effedwe .,t 1, 2019, !ht Company adoptr:d Ind AS 116 •lt.tst:S•, appkd toal 19M cootrects existing on April 1, 2019 using tht •Mocifiect R.ttrospedftAflproam" and Ms 
taken the a..nuattve ad)astmtnt to rttalne:d earnings on the !ale of � _.,.tlon. �. comparath'H for the )'Nr tnded March ll, 20H ha¥'e not betn 
rt�dyadjosted. 
The �tct of adoption as on transition datt has rest.Ated In ret09f'lltion ol Right of use MSet of Rs. ll,◄79 lakhs Ind • conupondlng lease 5abllity of Rs. ll,412 laldw. Tht 
� efftct ot applying the stnlant re5Uled In Rs. 97 Jakhs btlng debited to retained earrings, ntt of taxts. The etfect of this adoption is � on Ile proftt -,id 
eamhgs per share for lhe •rte, and Nine months ended De:ctmber 31, 2019. 
In respKt of� thlt wn dass&d ,s finance teues, IPPl'YflO Ind AS 17, an •mount ot Rs. 489 lakhS has been redlSlSlntd from property, plant and eq\Apment to rfght-of· 
W! .wets. An lfflOL.1'11 of Rs. S26 lakhs has bttr'I rec::IHsifttd rtom olhe:r antni financial llabMies to leut. llblity • NTfflt and an lrTIOll'll of Rs. 319 lakhs has bttn 
redasslrled from borrowfflQS • non<Wrtlll: to k.se iabiity • nolHU'Ttnt. 

-

Date: lM1uary 23, 2020 

FOf Ind on behalf ot the Board 

SancleepKishon! 
Mlnaglng 01ttctof l CEO 

OJN:07393680 







Consolidated Segment wise Revenue. & Results for the. quarter and Nine months ended December 31, 2019 

IP.Lin Lakhs\ 
0uartarfndM NIH fflonths Wld.ct Yurfnhd 

P.rtk:ulan ll•O.c--2019 30-&ep,-2019 31•0.C.2011 Jl-Oec-2019 Jl-Oec--2011 St•M•,,..2019 

Unauditad Un.udit.ed Un."4it.cd Un•uditM Un.udited Audit.ad 

l Segment Revenue 
Application Management SefVices 85,740 91,768 86,091 266,287 245,168 334,692 
Infrastructure Management Services 16,319 15,460 17,464 50,102 ◄S,721 61,9◄1 

Revenue From Operations 102 059 107 228 103 555 316 389 290 892 396 633  

2 
Segment Results (Profit/ (Loss) before tax and finance cost) 
Application Management Services 6,201 l◄,◄21 10,891 34,294 34,192 46,602 
Infrastructure Management Services 2,820 1,872 1,214 5,957 3,452 3,968 

Total ment Results 9 021 16 293 12105 40 251 37 644 50 570 

Less: Finance costs 1,274 1,396 1,089 4,333 2,627 3,729 

Less: Unalocable expenditure net of unaRocable 
Income 2,220 3,333 3,185 8,241 2,348 2,303 

og1 "o 1t oe,ore ax u, -, 

Statement of S<gment Asms a Uablllties JM>cc-2019 lC>-S.p--2019 JM>«·2011 U·H.,..1019 

Uriaudit.d UnaYdit.d Unaudited ........ 

1 Segment Assets 
Trade Receivables 

Applic,Hoo Management SeMCes 65,935 64,157 66,375 72,964 
Infrastrudln"e Marlillgemeot Services 14,061 10,546 16,306 14,657 
Totilll Trade Receivables 79,996 75,003 82,681 87,621 

Inventories 
Application Management Services 
Infrastructure Management Services 9,524 9,716 10,680 9,846 

Total Inventories 9,524 9,716 10,680 9,846 

Unbilled Revenue 
Al)pllcation Management services 34,723 53,402 33,854 31,753 
Infrastructure Management Services 5,401 5,536 4,716 5,906 
Total Unbilled Revenue 40,125 58,938 38,570 37,659 

Goodwill 

Application Management Servk:es 42,818 42,109 41,873 41,728 
Infrastructure Management Services 19,182 19,045 18,7◄7 18,582 
Total Goodwill 62,000 61,154 60,620 60,310 

Unallocable Assets 166,593 138,291 111,137 ll),536 

TOTAL ASSETS 358 238 343 102 303 688 308 972 

2 Segment Llabilities 
Unearned Re.venue 

Application Management �Mees 9,182 7,792 5,094 5,678 
Infrastructure Management Setvice:s 2,047 2,796 2,602 3,747 
Tobi Unearned Revenue 11,229 10,588 7,696 9,425 

Un1llocable Liat>llities 134,517 126,714 108,510 103,616 

Total Uabilities 145746 137 302 116 206  113 041 



Notes: 
1 These unaudited resuks have been prepared In acCOfdance with the recognition and measurement prwq>les laid down in the Indian Accounting Standard 3-1 "Interim Financial 

Reporting" rind AS 34"), prescribed under Section 133 d the Companies Act, 2013 rud with reJevant rules Issued thereunder as amended from � to time, The above finlndal 
results were reviewed and recommended by the Audit Committee and taken on record by the Board d Directol's at thew metoog hekf on January 23, 2020. 

2 The consoldated financial results Include the results or Zensar Technologies Um�ed and its subsidiaries viz., z.nsar Technologies Inc., Zensar Technologies (lJI() Limited, PSI 
Holdrlg Qoup Inc., Zensar Technologies IM Inc., Zensar Technologies IM B.V., zensar (Africa) Holdlf'lgs Ply Linited, Zensar (South Africa) Pty Ul'llted, Professional Access Umited, 
Zensor Technologies (Singapore) Pte. Umited, Foolproof Umkd, Knt Limited, Foolproor (SG) Pt• Limited, Zensar Technolc)9ies (Shanghai) Company Limited, Keystone Logic Inc. 
Zensar Info Technologies (Singapore) Ple Limited, Zensar rr Sfrvices Umled, Cynosure Inc, (ynOStJre Interface Services Private Lmited, Cynosure APAC Pty Ltd, Keystone lDgic: 
Me«o, S. DE R.l. DE C.V, Keystone Technologies Meidco, S. DE R.l. DE C.V, Indigo Slate Inc and Zensar Technologies (Canada) Inc. 

3 Other Income (Net) rot the quarter and Nine months ended December 31, 2019 includes net rore;gn exchange gain ol Rs. 1,015 laldls and Rs. 3,816 lakhs respect;ve�. 
(Corresponding prM>US period: Other Incotne( Net) or Rs. (1,688) lakhs and Rs. 3,093 lakhs), Other lncotne (net) lot the quarter ended 5ept<mber 30, 2019 �eludes net ro,.19n 
exchange gain d Rs. 1,721 lakhs. 

4 During the year ended Maren 31, 2019, the Parent coocluded the sate d two subsidiaries and transfer d customer contracts and employee related laibllty under , Business 
Transfer Agreement Gain arising from such transacUon Rs. 1,941 lakhs was recognized ooder Other Income for the year ended Much 31, 2019. 

5 During the Nine months ended December 31, 2019, the Company Issued 19,500 equity SMre:s pursuant to the exercise ot stodc OJ)Uons by certain� ooder the -itl02 
ESOP" and 142,270 equity shares under "2006 ESOP" stock option plan. 

6 Re.suits of Zensar Technologies Limited on a stand alone basis are hosted on the Company's website www.zensar.com. 

Stand�Alone Flnanclal Information 
"6, n Lakhl 

Qu•Jt•rfndl!d Nina n1anths endacl v .. rlnd•d 

Partkullr, JJ-O.r-2019 30-S.p-,2019 Jl-Der-2018 Jl-O.C.2019 Jl.O.C-2011 :U•Mar-2019 

-... Unaudited Unwdited ........... UMudit•d Audit.id 

R&e11ue from aperations 32,914 35,110 32,539 101,731 101,739 137,008 

Profit before tax 6,588 7,970 4,565 20,920 23,288 33,351 

Net """• ror the .......,. 4 861 6.-129 3 337 16 049 17 509 25 800 

7 The board of directors In their meetng on January 23, 2020 declared an Interim dMdend of Rs. 1 per equity share, 

8 Effective April I, 2019, tile Group adopted Ind AS 116 "I.eases•, applied to all lease contracts existing on Apri 1, 2019 using tile 'Mod!led Retrospective Approach" and has taken 
the cumulattve adjustment to retained earnings on the dated Initial appllcatlon. Accordingly, comparatives for the year ended March 31, 2019 have not been reb"oSpectivety 
adjusted, 
The etr«t of aCIOptiOn as on transkfon date has resoled in recognition of Right of use asset ot Rs. 21,026 lakhs Md a corresponding tease llability of �- 24,630 lakhs. The 
cumulative effect of applying the standard resulted ln Rs. 579 lallhs b!ing debited to retained eamlngs, net d taxes. The effect tA this adoption is Insignificant on the protlt and 
earnings per share for the quarter and Nine months ended December 31, 2019. 
In ,espect d Seases that were classified as finance leases, apptymg Ind AS 17, an amount of Rs. ◄89 lakhs has been reclassified from property, plant and equipment to rfght�-use 
assets. Ari amount of Rs. 326 lakhs has been redassWled from other current financial labHltles to lease raability- current and an amount d Rs. 319 taktls has been reclassified from 
bom:JiNinos -�nt to lease liab!Nty - non-current. 

t DuMO the quarter ended December 31, 2019, Company reversed contingent consideration payable on business combinations consummated in previous year amounting to USD 
3.6 mllion [Rs..2568 lakhs] based on company's assessment, being no longer payable. This reversal iS accounted under other Income. 

Mumbai 
Date: January 23, 2020 

For iNld on behalf ol the Board 

�� 
Sandeep Klshore 

Managing Director & CEO 
DIN:07393680 



Zensar reports 1.1% Y-o-Y growth in revenue in Q3FY20 
Digital revenues now at 54.1% of total revenues 

Pune, India, January 23, 2020: Zensar Technologies, a leading digital solutions and technology services company that 
specialises in partnering with global organisations on their Digital transformation journey, announced its audited 
consolidated financial results for its third Quarter ending December 31, 2019 of the fiscal year 2019-2020. 

Financial Highlights: The Company reported 1.1% YoY revenue growth at close of Q3FY20 from 141.8M USD to 143.3 M 
USD. In sequential terms, revenues have declined by 5.9% in dollar terms and consequently PAT for the quarter also 
declined sequentially and stood at 3.9% of revenue. Digital revenues continue to grow and is now 54.1% of Q3FY20 
revenue. The Board of Directors has approved an interim dividend of Re 1 per share. 

Sandeep Kishore, Chief Executive Officer and Managing Director, Zensar Technologies said, “A combination of 
furloughs, project specific customer ramp downs and continued softness in the retail vertical resulted in a soft quarter.  
However, our digital business across our cloud and infrastructure and applications continued its growth momentum 
registering a growth of 20.2 % YoY.” 

Navneet Khandelwal, Chief Financial Officer, Zensar Technologies said, “Our focus on improving operating cashflows 
continues to show positive results. Rigour on invoicing and collections has ensured an increase in our net cash position 
by 33.4M USD Q-o-Q and a reduction in the DSO by 9 days Q-o-Q.” 

Significant Wins Q3FY20: 
Infrastructure mandate for an American manufacturer of lighting solutions
Digital solutions for a leading Insurance company in South Africa
Digital transformation mandate for a large US-based Hi-tech global company
Application and development work for a large US-based Hi-tech global company
Application and maintenance services for a large South Africa based financial services group company
Cloud and infrastructure services mandate for a US Hi-tech Mfg. company

Corporate Excellence Snapshot in Q3FY20: 
Zensar mentioned as a challenger in the Avasant Blockchain RadarView™
Zensar recognized as an Innovator in Avasant’ s Hybrid Enterprise Cloud Services RadarView™ 2019
Zensar featured in Digital Workplace of the Future - ISG Provider Lens™ Study 2019
Zensar mentioned in the Competitive Landscape: Robotic Process Automation Service Providers 2019
Zensar has been mentioned as disruptor in Avasant Intelligent Automation Services Radarview Report 2019
Zensar mentioned as Major Contender in Application Transformation Services PEAK Matrix™ Assessment 2020.
Zensar mentioned as an Aspirant in “Application and Digital Services in Banking –Services PEAK Matrix™
Assessment 2020
Zensar mentioned as an Aspirant in Blockchain Services PEAK Matrix™ Assessment 2020.
Zensar mentioned as an Aspirant in Advanced Analytics and Insights PEAK Matrix™ Assessment 2020
Zensar mentioned as an Aspirant in Cloud Enterprise Resource Planning (ERP) – PEAK Matrix™ Assessment 2020
Zensar mentioned as an Aspirant Talent Readiness for Next-generation IT Services PEAK Matrix™ Assessment
2020

Awards and Recognitions in Q3FY20: 
Zensar receives the ISG Special Award at the ISG Paragon Awards™ Americas
Zensar participates in the ‘Women in the Workplace 2019’ report by McKinsey and LeanIn.Org
Zensar recognized at the SHRM HR Excellence Awards 2019 for Excellence in Leveraging HR Technology and
Excellence in HR Analytics



Q3FY20 Revenue and profitability snapshot 

Particulars 

Q3 FY20 Growth 

USD Mn INR Cr 
Q-o-Q Y-o-Y

USD INR CC USD INR CC 

Revenue $ 143.3 ₹ 1020.6 (5.9%) (4.8%) (6.4%) 1.1% (0.1%) 0.8% 

EBITDA $ 9.8 ₹ 69.6 (54.1%) (53.6%) (39.8%) (40.6%) 

EBIT $ 4.0 ₹ 28.4 (74.8%) (74.5%) (69.2%) (69.6%) 

PAT $ 5.6 ₹ 39.5 (51.0%) (50.5%) (31.7%) (32.6%) 

Note: All numbers are as per the Ind-AS reporting standard  

About Zensar (www.zensar.com) 

Zensar is a leading digital solutions and technology services company that specialises in partnering with global 
organisations across industries on their Digital Transformation journey. A technology partner of choice, backed by strong 
track-record of innovation; credible investment in Digital solutions; assertion of commitment to client’s success, 
Zensar’s comprehensive range of digital and technology services and solutions enable its customers to achieve new 
thresholds of business performance. Zensar, with its experience in delivering excellence and superior client satisfaction 
through myriad technology solutions, is uniquely positioned to help them surpass challenges around running their 
existing business most efficiently, helping in their legacy transformation, and planning for business expansion and 
growth through innovative and digital ways. 

Follow Zensar via: 
Zensar Blog: http://www.zensar.com/blogs 
Twitter: https://twitter.com/Zensar  
LinkedIn: https://www.linkedin.com/company/zensar-technologies 
Facebook: https://www.facebook.com/Zensar  
Catch our refreshed new website at: www.zensar.com  

About RPG Enterprises (www.rpggroup.com) 
RPG Enterprises, established in 1979, is one of India's fastest growing business groups with a turnover of Rs 23000 Cr. 
The group has diverse business interests in the areas of Infrastructure, Tyres, Pharma, IT and Specialty as well as in 
emerging innovation led technology businesses.  

For any queries please feel reach out: 

PR Contacts (Global Headquarters - India): 
Aradhana Prabhu 
Public Relations 
Zensar Technologies 
+91 9765999749
aradhana.prabhu@zensar.com

Safe Harbor 
Certain statements in this release concerning our future growth prospects are forward-looking statements which involve 
a number of risks and uncertainties that could cause actual results to differ materially from those in such forward-
looking statements. The risks and uncertainties relating to these statements include, but are not limited to, risks and 
uncertainties regarding fluctuations in earnings, our ability to manage growth, intense competition in IT services 



including those factors which may affect our cost advantage, wage increases in India, our ability to attract and retain 
highly skilled professionals, time and cost overruns on fixed price, fixed-time frame contracts, client concentration, 
restrictions on immigration, our ability to manage our international operations, reduced demand for technology in our 
key focus areas, disruptions in telecommunication networks, our ability to successfully complete and integrate potential 
acquisitions, liability for damages on our service contracts, withdrawal of governmental fiscal incentives, political 
instability, legal restrictions on raising capital or acquiring companies outside India, and unauthorised use of our 
intellectual property and general economic conditions affecting our industry. The Company does not undertake to 
update any forward-looking statement that may be made from time to time by or on behalf of the Company. 



Zensar reports 1.1% Y-o-Y growth in revenue in Q3FY20 
Digital revenues now at 54.1% of total revenues 

Pune, India, January 23, 2020: Zensar Technologies, a leading digital solutions and technology services company that 
specialises in partnering with global organisations on their Digital transformation journey, announced its audited 
consolidated financial results for its third Quarter ending December 31, 2019 of the fiscal year 2019-2020. 

Financial Highlights: The Company reported 1.1% YoY revenue growth at close of Q3FY20 from 141.8M USD to 143.3 M 
USD. In sequential terms, revenues have declined by 5.9% in dollar terms and consequently PAT for the quarter also 
declined sequentially and stood at 3.9% of revenue. Digital revenues continue to grow and is now 54.1% of Q3FY20 
revenue. The Board of Directors has approved an interim dividend of Re 1 per share. 

Sandeep Kishore, Chief Executive Officer and Managing Director, Zensar Technologies said, “A combination of 
furloughs, project specific customer ramp downs and continued softness in the retail vertical resulted in a soft quarter.  
However, our digital business across our cloud and infrastructure and applications continued its growth momentum 
registering a growth of 20.2 % YoY.” 

Navneet Khandelwal, Chief Financial Officer, Zensar Technologies said, “Our focus on improving operating cashflows 
continues to show positive results. Rigour on invoicing and collections has ensured an increase in our net cash position 
by 33.4M USD Q-o-Q and a reduction in the DSO by 9 days Q-o-Q.” 

Significant Wins Q3FY20: 
Infrastructure mandate for an American manufacturer of lighting solutions
Digital solutions for a leading Insurance company in South Africa
Digital transformation mandate for a large US-based Hi-tech global company
Application and development work for a large US-based Hi-tech global company
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Cloud and infrastructure services mandate for a US Hi-tech Mfg. company
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Zensar mentioned as a challenger in the Avasant Blockchain RadarView™
Zensar recognized as an Innovator in Avasant’ s Hybrid Enterprise Cloud Services RadarView™ 2019
Zensar featured in Digital Workplace of the Future - ISG Provider Lens™ Study 2019
Zensar mentioned in the Competitive Landscape: Robotic Process Automation Service Providers 2019
Zensar has been mentioned as disruptor in Avasant Intelligent Automation Services Radarview Report 2019
Zensar mentioned as Major Contender in Application Transformation Services PEAK Matrix™ Assessment 2020.
Zensar mentioned as an Aspirant in “Application and Digital Services in Banking –Services PEAK Matrix™
Assessment 2020
Zensar mentioned as an Aspirant in Blockchain Services PEAK Matrix™ Assessment 2020.
Zensar mentioned as an Aspirant in Advanced Analytics and Insights PEAK Matrix™ Assessment 2020
Zensar mentioned as an Aspirant in Cloud Enterprise Resource Planning (ERP) – PEAK Matrix™ Assessment 2020
Zensar mentioned as an Aspirant Talent Readiness for Next-generation IT Services PEAK Matrix™ Assessment
2020

Awards and Recognitions in Q3FY20: 
Zensar receives the ISG Special Award at the ISG Paragon Awards™ Americas
Zensar participates in the ‘Women in the Workplace 2019’ report by McKinsey and LeanIn.Org
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Q3FY20 Revenue and profitability snapshot 

Particulars 

Q3 FY20 Growth 

USD Mn INR Cr 
Q-o-Q Y-o-Y

USD INR CC USD INR CC 

Revenue $ 143.3 ₹ 1020.6 (5.9%) (4.8%) (6.4%) 1.1% (0.1%) 0.8% 

EBITDA $ 9.8 ₹ 69.6 (54.1%) (53.6%) (39.8%) (40.6%) 

EBIT $ 4.0 ₹ 28.4 (74.8%) (74.5%) (69.2%) (69.6%) 

PAT $ 5.6 ₹ 39.5 (51.0%) (50.5%) (31.7%) (32.6%) 

Note: All numbers are as per the Ind-AS reporting standard  

Q3FY20 Revenue Growth in Constant Currency 

Particulars Segments 
Q3 FY20 

QoQ 

Consolidated For the Company (6.4%) 

Geography 

US (5.9%) 

Europe (7.1%) 

Africa (9.0%) 

Services 

Digital and Application Services, DAS (8.1%) 

Digital Services 0.5% 

Core Application Services (17.3%) 

Cloud and Infrastructure Services, CIS 3.6% 

Cloud, Digital Led next gen CIS 4.7% 

Core Infrastructure Services 18.3% 

Third Party Maintenance (13.5%) 

Total Digital Services 1.0% 

Industry 

Hitech and Manufacturing (2.9%) 

Hitech (2.6%) 

Mfg. (3.9%) 

Retail and Consumer Services (21.5%) 

Financial Services (4.7%) 

Insurance (8.8%) 

Banking 6.3% 

Emerging 0.0% 



Performance Highlights 



Income Statement (USD Mn) 

Income Statement (USD Mn) Q3 FY 19 FY19 Q2 FY 20 Q3 FY 20 

Operating revenue 141.8 557.2 152.3 143.3 
Sequential Growth 5.1% -0.7% -5.9%
Year-Over-Year Growth 19.9% 19.5% 12.8% 1.1%

Cost of revenue 102.8 394.6 107.9 109.5

Gross profit 39.0 162.6 44.3 33.8 
Gross profit % of revenue 27.5% 29.2% 29.1% 23.6% 

Sequential Growth -1.6% -1.7% -23.7%
Year-Over-Year Growth 6.6% 18.6% 11.9% -13.3%

Sales and marketing expenses 9.7 37.7 9.8 9.5
General and administration expenses 13.3 54.5 13.2 14.6
Operating expenses 23.0 92.2 23.0 24.1
% of revenue 16.3% 16.5% 15.1% 16.8%

Other operating income 0.3 2.3 - - 

Earnings before interest, tax, depreciation and 
amortization (EBITDA) 16.2 72.7 21.3 9.8 

EBITDA % of revenue 11.5% 13.0% 14.0% 6.8% 
Sequential Growth -10.6% -2.3% -54.1%
Year-Over-Year Growth -3.1% 30.8% 17.2% -39.8%

Depreciation and amortisation 3.3 12.8 5.5 5.8

Earnings before interest and tax (EBIT) 13.0 59.9 15.8 4.0 
EBIT % of revenue 9.1% 10.8% 10.4% 2.8% 

Sequential Growth -13.5% -3.1% -74.8%
Year-Over-Year Growth -9.3% 31.8% 5.7% -69.2%

Interest 1.5 5.3 2.0 1.8
Exchange Gain/(Loss) -2.3 4.3 2.4 1.4
Other income 2.4 7.1 0.1 4.1

Profit before tax 11.5 66.0 16.4 7.8 
% of revenue 8.1% 11.9% 10.8% 5.4% 

Sequential Growth -40.1% 2.3% -52.7%
Year-Over-Year Growth -18.5% 26.3% -14.5% -32.6%

Provision for taxation 3.2 18.8 4.7 2.0

Profit after tax (before minority interest) 8.3 47.2 11.7 5.8 
% of revenue 5.9% 8.5% 7.7% 4.0% 

Minority interest 0.2 0.7 0.4 0.2 

Profit after tax 8.1 46.5 11.3 5.6 
Profit after tax % of revenue 5.7% 8.3% 7.4% 3.9% 

Sequential Growth -40.0% 0.2% -51.0%
Year-Over-Year Growth -12.4% 30.0% -16.4% -31.7%



Income Statement (INR Mn) 

Income Statement (INR Mn) Q3 FY 19 FY 19 Q2 FY20 Q3 FY20 

Operating revenue 10,220 38,988 10,723 10,206 
Sequential Growth 8.0% 0.6% -4.8%
Year-Over-Year Growth 33.5% 29.7% 13.3% -0.1%

Cost of revenue 7,409 27,626 7,600 7,796 

Gross profit 2,812 11,362 3,123 2,410 
Gross profit % of revenue 27.5% 29.1% 29.1% 23.6% 

Sequential Growth 1.2% -0.5% -22.8%
Year-Over-Year Growth 18.7% 28.6% 12.4% -14.3%

Sales and marketing expenses 701 2,639 690 675
General and administration expenses 960 3,806 933 1,039
Operating expenses 1,661 6,445 1,623 1,714
% of revenue 16.3% 16.5% 15.1% 16.8%

Other operating income 20 162 - - 

Earnings before interest, tax, depreciation and 
amortization (EBITDA) 1,171 5,079 1,500 696 

EBITDA % of revenue 11.5% 13.0% 14.0% 6.8% 
Sequential Growth -8.1% -1.0% -53.6%
Year-Over-Year Growth 11.7% 41.8% 17.7% -40.6%

Depreciation and amortisation 237 894 385 412

Earnings before interest and tax (EBIT) 934 4,184 1,115 284 
EBIT % of revenue 9.1% 10.7% 10.4% 2.8% 

Sequential Growth -11.1% -1.8% -74.5%
Year-Over-Year Growth 5.1% 42.7% 6.2% -69.6%

Interest 109 373 139 127
Exchange Gain/(Loss) -169 291 172 102
Other income 174 502 9 295

Profit before tax 830 4,604 1,156 553 
% of revenue 8.1% 11.8% 10.8% 5.4% 

Sequential Growth -38.4% 3.7% -52.2%
Year-Over-Year Growth -5.5% 36.6% -14.1% -33.4%

Provision for taxation 231 1,310 329 141

Profit after tax (before minority interest) 599 3,294 827 412 
% of revenue 5.9% 8.4% 7.7% 4.0% 

Minority interest 12 51 28 16 

Profit after tax 586 3,243 799 395 
Profit after tax % of revenue 5.7% 8.3% 7.4% 3.9% 

Sequential Growth -38.4% 1.5% -50.5%
Year-Over-Year Growth 3.9% 40.6% -16.1% -32.6%



Other Metrics Q3 FY 19 FY 19 Q2 FY 20 Q3 FY 20 

 Revenue By Service Offering 
 Digital & Application Services (DAS) 82.8% 84.4% 85.6% 84.0% 

 Digital Services  40.2% 40.3% 44.2% 47.5% 

 Core Application Services 42.5% 44.1% 41.3% 36.5% 

 Cloud and Infrastructure Services (CIS) 17.2% 15.6% 14.4% 16.0% 

 Cloud, Digital Led next gen CIS 5.3% 5.1% 5.9% 6.6% 

 Core Infrastructure Services  7.4% 5.6% 4.4% 5.6% 

 Third Party Maintenance  4.6% 4.9% 4.1% 3.8% 

 Total  100% 100% 100% 100% 

 Total Digital Services 45.5% 45.4% 50.1% 54.1% 

 Revenue By Industry 
 Manufacturing 50.8% 50.9% 52.7% 54.5% 

 Hi-Tech 38.4% 38.6% 39.7% 41.1% 

 Mfg  12.4% 12.3% 13.0% 13.4% 

 Retail and Consumer Services 19.9% 21.3% 16.2% 13.7% 

 Financial Services  25.5% 24.6% 28.4% 28.9% 

 Insurance 19.0% 18.8% 20.8% 20.3% 

 Banking  6.5% 5.8% 7.5% 8.6% 

 Emerging 3.8% 3.2% 2.7% 2.8% 

 Total  100% 100% 100% 100% 

 Revenue By Geographical Segment 
 US 77.0% 76.5% 74.0% 74.2% 

 Europe 14.5% 14.6% 15.3% 15.6% 

 Africa 8.4% 8.9% 10.6% 10.2% 

 Total 100% 100% 100% 100% 

 Revenue By Project Type 
 Fixed Price  53.5% 53.3% 57.4% 57.5% 

 Time & Materials 46.5% 46.7% 42.6% 42.5% 

 Total  100% 100% 100% 100% 



Other Metrics Q3 FY 19 FY 19 Q2 FY 20 Q3 FY 20 

 Constant Currency 

 Operating revenue (Constant Currency mn) 142.4 561.1 153.7 142.5 

 Sequential Growth  5.5% 20.3% 0.3% -6.4%

 Year-Over-Year Growth  20.2% 20.3% 13.4% 0.8%

 Constant Currency Growth By Service Offering (QoQ %) 

 Digital & Application Services (DAS)  2.8% 22.4% 3.6% -8.1%

 Digital Services  5.9% 35.2% 7.0% 0.5%

 Core Application Services 0.2% 12.7% 0.1% -17.3%

 Cloud and Infrastructure Services (CIS) 20.4% 10.2% -15.8% 3.6%

 Cloud, Digital Led next gen CIS 10.1% 77.8% -17.0% 4.7%

 Core Infrastructure Services  69.3% -6.9% -27.8% 18.3%

 Third Party Maintenance  -11.5% -7.3% 5.2% -13.5%

 Total Digital Services 6.3% 38.9% 3.5% 1.0%

 Constant Currency Growth By Industry (QoQ %) 

 Manufacturing 2.6% 19.3% 0.6% -2.9%

 Hi Tech 2.0% 26.3% 1.1% -2.6%

 Mfg  4.8% 1.5% -0.9% -3.9%

 Retail and Consumer Services 1.4% -2.3% -9.2% -21.5%

 Financial Services  10.4% 38.7% 16.0% -4.7%

 Insurance 6.5% 47.9% 17.1% -8.8%

 Banking  23.2% 15.5% 12.9% 6.3%

 Emerging 44.4% 240.0% -47.9% 0.0%

 Constant Currency Growth By Geography (QoQ %) 

 US  6.5% 21.5% -3.3% -5.9%

 Europe  5.7% 22.4% 5.1% -7.1%

 Africa  -3.6% 9.5% 23.4% -9.0%



Other Metrics Q3 FY 19 FY 19 Q2 FY 20 Q3 FY 20 

 Client Data 
 Number of million dollar Clients (LTM Revenue) 
 1 Million dollar +  96 90 93 92 

 5 Million dollar +  20 19 23 24 

 10 Million dollar +  7 9 9 10 

 20 Million dollar +  2 2 2 2 

 Revenue from top clients 
 Revenue- top 5 clients  38.3% 36.5% 37.6% 39.6% 

 Revenue- top 10 clients  48.8% 45.6% 48.0% 49.3% 

 Revenue- top 20 clients  59.7% 56.3% 62.6% 63.6% 

 Repeat business % 87.7% 83.3% 86.3% 84.2% 

 Number of active clients 279 285 309 308 

 Onsite:Offshore 
 Revenue mix 
 Onsite 67.4% 66.5% 66.7% 67.6% 

 Offshore 32.6% 33.5% 33.3% 32.4% 

 Total 100% 100% 100% 100% 

 Utilization 
 Utilization (excluding Trainees) 81.7% 83.4% 84.1% 81.0% 

 Employee data 
 Headcount  
 Technical - Onsite  2,346 2,412 2,537 2,368 

 Technical - Offshore  5,922 6,188 6,353 6,474 

 Technical - BPO / Others  283 275 205 197 

 Marketing  76 76 85 90 

 Support (including trainees) 829 797 1,039 822 

 Total   9,456 9,748 10,219 9,951 

 Gross employees added during the period 1,045 3,689 977 608 

 % of women employees 27.9% 28.5% 30.6% 30.6% 

 Attrition  

 Attrition 16.5% 16.3% 17.0% 16.0% 



Other Metrics Q3 FY 19 FY 19 Q2 FY 20 Q3 FY 20 

 Exchange Rates 

 Rupee Dollar Rate  
 Period Closing Rate  69.8 69.2 70.9 71.4 
 Period Average Rate 72.1 69.9 70.4 71.2 

 Rupee Euro Rate  
 Period Closing Rate 80.0 77.7 77.3 80.1 

 Period Average Rate 82.2 80.9 78.3 78.7 

 Rupee GBP Rate  
 Period Closing Rate  89.1 90.5 87.3 94.2 
 Period Average Rate 92.7 91.8 86.9 91.6 

 Rupee ZAR Rate  
 Period Closing Rate  4.9 4.8 4.7 5.1 
 Period Average Rate 5.0 5.1 4.8 4.8 

 Revenue By Currency 
 Dollar 73.6% 73.8% 68.8% 68.7% 
 Euro 0.8% 5.3% 1.2% 1.7% 
 GBP 16.1% 13.0% 17.0% 16.7% 
 ZAR 8.0% 7.1% 10.3% 9.8% 
 Others 1.5% 0.9% 2.7% 3.2% 
 Total 100.0% 100.0% 100.0% 100.0% 

 Effective Tax Rate 27.8% 28.5% 28.5% 25.5% 

 Accounts receivables (in days) 
 Billed  69 69 57 57 
 Unbilled  36 33 45 36 
 Total  105 102 102 93 

 Summary of Cash and Cash Equivalents 
 Cash and Cash Equivalents (USD mn)  
 Cash on hand  0.0 0.0 0.0 0.0 
 Balances with Banks:  
 In current accounts  46.0 42.6 43.0 67.0 
 Deposit with original maturity of less than three months 2.2 4.2 4.4 5.0 

 Other Bank Balances:  
 Unpaid dividend accounts 0.3 0.3 0.3 0.3 

 Total 48.5 47.1 47.8 72.4 

 Investment in Mutual Funds 19.1 13.3 12.8 19.6 



Other Metrics Q3 FY 19 FY 19 Q2 FY 20 Q3 FY 20 

 Summary of Debt 

 Debt (USD mn)  
 Short-term debt 30.5 23.0 25.6 23.5 

 Long-term debt  20.0 20.0 21.6 21.8 

 Total  50.5 43.0 47.2 45.3 

 Outstanding Hedges  
 USD  
 Value 74.8 115.2 126.0 133.5 

 Avg. Rate/ INR 72.2 72.0 71.8 72.5 

 GBP 
 Value 14.3 15.8 19.0 14.6 

 Avg. Rate/ INR 94.6 94.2 89.6 92.2 

 ZAR 
 Value 88.3 100.8 272.2 351.9 

 Avg. Rate/ INR 5.0 5.1 4.8 4.9 

 Summary of Capex 
 Capex (USD Mn) 1.4 6.9 1.5 2.2 

 Earning Per Share (INR/share) 
 Basic  2.5 13.9 3.6 1.8 

 Diluted  2.4 13.7 3.5 1.7 

 Shareholding 
 Public Shareholding  51.2% 51.1% 51.1% 51.0% 

 Promoter Shareholding 48.9% 48.9% 48.9% 49.0% 

 Total  100% 100% 100% 100% 



About Zensar (www.zensar.com) 

Zensar is a leading digital solutions and technology services company that specialises in partnering with global 
organisations across industries on their Digital Transformation journey. A technology partner of choice, backed by strong 
track-record of innovation; credible investment in Digital solutions; assertion of commitment to client’s success, 
Zensar’s comprehensive range of digital and technology services and solutions enable its customers to achieve new 
thresholds of business performance. Zensar, with its experience in delivering excellence and superior client satisfaction 
through myriad technology solutions, is uniquely positioned to help them surpass challenges around running their 
existing business most efficiently, helping in their legacy transformation, and planning for business expansion and 
growth through innovative and digital ways. 

Follow Zensar via: 
Zensar Blog: http://www.zensar.com/blogs 
Twitter: https://twitter.com/Zensar  
LinkedIn: https://www.linkedin.com/company/zensar-technologies 
Facebook: https://www.facebook.com/Zensar  
Catch our refreshed new website at: www.zensar.com  

About RPG Enterprises (www.rpggroup.com) 
RPG Enterprises, established in 1979, is one of India's fastest growing business groups with a turnover of Rs 23000 Cr. 
The group has diverse business interests in the areas of Infrastructure, Tyres, Pharma, IT and Specialty as well as in 
emerging innovation led technology businesses.  

For any queries please feel reach out: 

PR Contacts (Global Headquarters - India): 
Aradhana Prabhu 
Public Relations 
Zensar Technologies 
+91 9765999749
aradhana.prabhu@zensar.com

Safe Harbor 
Certain statements in this release concerning our future growth prospects are forward-looking statements which involve 
a number of risks and uncertainties that could cause actual results to differ materially from those in such forward-
looking statements. The risks and uncertainties relating to these statements include, but are not limited to, risks and 
uncertainties regarding fluctuations in earnings, our ability to manage growth, intense competition in IT services 
including those factors which may affect our cost advantage, wage increases in India, our ability to attract and retain 
highly skilled professionals, time and cost overruns on fixed price, fixed-time frame contracts, client concentration, 
restrictions on immigration, our ability to manage our international operations, reduced demand for technology in our 
key focus areas, disruptions in telecommunication networks, our ability to successfully complete and integrate potential 
acquisitions, liability for damages on our service contracts, withdrawal of governmental fiscal incentives, political 
instability, legal restrictions on raising capital or acquiring companies outside India, and unauthorised use of our 
intellectual property and general economic conditions affecting our industry. The Company does not undertake to 
update any forward-looking statement that may be made from time to time by or on behalf of the Company. 
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