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DISCLAIMER

This Presentation has been prepared by Just Dial Limited (“Just Dial") for investors, shareholders, analysts and other
relevant stakeholders, solely for informational purposes. The information set out in this Presentation, including
business overview, traffic related numbers, products related information, historical financial performance and any
forecasts should not be considered as advice or a recommendation to investors or potential investors in relation to
holding, purchasing or selling securities or other financial products. Before acting on any information, you should
consider the appropriateness of the information having regard to these matters, any relevant offer document and in
particular, you should seek independent financial advice.

This presentation may contain forecasts/ forward looking statements based on facts, expectations, and/or past figures
relating to the business, financial performance and results of the Company. As with all forward-looking statements,
forecasts are connected with known and unknown risks, uncertainties and other factors that may cause the actual
results to deviate significantly from the forecast. Readers are cautioned not to place undue reliance on these forward
looking statements. Forecasts prepared by the third parties, or data or evaluations used by third parties and
mentioned in this communication, may be inappropriate, incomplete, or falsified. Neither the Company or any of its
subsidiaries or any of its Directors, officers or employees thereof, provide any assurance that the assumptions
underlying such forward-looking statements are fully free from errors nor do any of them accept any responsibility for
the future accuracy of the opinions expressed in the Presentation or the actual occurrence of the forecasted
developments. Neither the Company nor its Directors or officers assume any obligation to update any forward -
looking statements or to confirm these forward-looking statements to the Company’s actual results.

The contents of this presentation are confidential, and they must not be copied, distributed, disseminated, published
or reproduced, in whole or in part, or disclosed by recipients directly or indirectly to any other person. Just Dial makes
no representation or warranty as to the accuracy or completeness of this information and shall not have any liability
for any representations (expressed or implied) regarding information contained in, or for any omissions from, this
information or any other written or oral communications transmitted to the recipient in the course of its evaluation of
the Company.

Any information provided in this presentation is subject to change without notice.

Q4 FY23 means the period Jan 1, 2023 to Mar 31, 2023
FY23 or FY 22-23 or FY 2023 means the Financial Year starting Apr 1, 2022 and ending Mar 31, 2023



BUSINESS OVERVIEW



COMPANY OVERVIEW

Justdial’s services connect
sellers of products & services
with potential buyers/ users

High user engagement, 143
million ratings & reviews

159.3 million quarterly Database of 36.5 million
unique visitors in Q4-FY23 KR listings

Scalable and profitable
business model

538,220 active paid
campaigns

~— — -
Figures as on Mar 31, 2023 s ————



KEY STRENGTHS

O First Mover Advantage in Indian Local Search
Market

O Strong Brand Recognition with 159.3 million
unique quarterly visitors”™ in Q4 FY23 (156.8
million in Q3 FY23)

O Comprehensive database of 36.5 million listings

O Attractive Value Proposition For Local SMEs

U Experience and Expertise in Local Indian Market

O Advanced and Scalable Technology Platform

] Efficient & Profitable Business Model

U Strong & Experienced Management Team

O Strong Financial Profile, Prepaid Model

A Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these
may not necessarily be mutually exclusive




NATIONWIDE
PRESENCE

©

Nationwide coverage, branches
in 11 cities across India

Corporate Headquarters in
Mumbai, Technology operations
in Bengaluru

5,091 employees in tele-sales,
6,499 feet-on-street salesforce

On-the-ground presence in
250+ cities pan India, covering
11,000+ pin codes




PLATFORMS

[J 86.1%

MOBILE
Mobile Site & Apps Traffic
Share

10.4% Q4 FY23

DESKTOP/ PC 159.3 million”
www.justdial.com

£ 3.5%

VOICE
88888-88888

A Unique visitors are aggregated across various mediums — Voice,
Desktop/ PC, Mobile; these may not necessarily be mutually exclusive




MOBILE

) 3

Android & iOS Apps

Predictive Auto-Suggest

Company, Category, Product Search
Map View of Category Search
Location Detection

Voice Search

App Notifications

JD Pay

Maps & directions

Location-based search service
Ratings & Reviews

Friends’ Ratings

Favorites

Search Plus




WEBSITE

Predictive Auto-Suggest

Company, Category, Product Search
Location Detection

Maps & directions

Operating hours

Business logos

Pictures & videos

Ratings & reviews

Friends’ Ratings

Favorites

Search Plus

Popular Category Searches




VOICE

Q) 88888-88888

Operator-assisted Hotline Number
One number across India

24 Hours a day x 7 Days a week
Multi-lingual support

Zero-ring Pickup

Personalized Greeting

Multiple queries in one call

Instant Email & SMS




VALUE PROPOSITION
FOR SMEs

D)

LISTING

Every SME should
be listed on
Justdial - India's
leading local
search engine &
online
marketplace

_
OWN WEBSITE

Justdial can
create websites
for SMEs
instantly, which
are mobile-ready,
dynamic & have
transactional
capabilities

v/
PAYMENTS

SMEs can accept
digital payments
from their
customers - via ID
Pay, an online
payment
mechanism

v)
RATINGS

Ratings are key to
users’ decision-
making, JD
Ratings tool helps
SMEs gather
more ratings &
reviews

D)

REACH

With curated
content including
Cataloguing, Deals

& Vouchers,
Service Cards and

Analytics, JD
platform provides
great visibility to

businesses



USER ENGAGEMENT

L. 8.6 6 8

143 million Ratings & Reviews

Mobile-verified, unbiased ratings
Intelligent tags to capture experiences
Friends’ Ratings

5-Point Rating Scale

Photos Upload with Review

Robust Audit Mechanism

< Justdial Q 2 2

l’ 4
N
f W y

Mainland China Restaurant ©

Malad West - 210 mts
4.2 % %k k- 6235 Ratings

@) Jd pay

¥ 2500 for two

Ra Q =] -

Call Directions Menu Share
< Order Online > < Book a Table >
Edit This

B 8 8 ~ =



TRAFFIC/ VISITORS
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Quarterly Unique Visitors (million)
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TRAFFIC/ VISITORS

Quarterly Unique Visitors split (million)
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" Voice ®m Web ™ Mobile

Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these may not necessarily be mutually exclusive



USER ENGAGEMENT
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129.4
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DATA ENRICHMENT
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DATA ENRICHMENT
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DATA ENRICHMENT

Images in Active Listings (million)
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MOBILE APPS
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PRODUCT OVERVIEW



JD - MOBILE

% Justdial 2

) -
Q. Search in Mumbai el \Qj
w L 7
Shop Online B2B Doctors Travel

& < 2 L

Beauty Education Consultants Rent & Hire

i &2 b ontorn

Wedding Jobs Repairs PG/Hostel
Requisites & Services
& & v @
Loans Real Estate Home Services Show More
([emiore )
B

Grow your business
on Justdial

« Get noticed

* Boost sales

* Increqase revenue

< Mainland China

Link Road-Malad West, Mumbai

a » 2

== ¢ Sort by W Top Rated Vv JD Verified J

11 Results for your search

¢ Tranding Q. Top Search

Mainland China Restaurant

6.2k Ratings

Malad West - 200 mts

2 2600 for two « 25 Years in Business
Open until 11:30 pm

(©) "Clean place” 16 Suggestions

(©) Polite staff  (~) Congenial Staff

L, CallNow Book a table

User & 33 other friends rated this

¢ Trending

Asia Kitchen By
%M 3.6k Ratinas

< Justdial

Mainland China Restaurant ©
Malad West - 210 mts

4.2 % % * * 6235 Ratings

© sarey

? 2500 for two

. @ =} »

Call Directions Menu Share

; N\ £ N
Order Online ) | Book a Table )
o B

Edit This

Similar Restaurants

Vasundhara Sizzling
Ignite Chinese Cor... Chinthai

MBlod Wes b Malod West

MAP [ 35




VOICE SEARCH

Mainland China restaurant

Mainland China
< Link Road-Malad West, Mumbai Q » &
= ¢ Sort by % Top Rated Vv JD Verified J

11 Results for your search

¢ Trending . Top Search
Mainland China Restaurant

6.2k Ratings

Malad West - 200 mts

2 2500 for twe + 25 Years in Business
Open until 1:30 pm

(©) "Clean place” 16 Suggestions

(©) polite Staff (<) Congenial Staff

L, Call Now Book a table

User & 33 other friends rated this

¢ Trending

Asia Kitchen By
@Y 3.6k Ratinas




ENCHANCED MOBILE PAGE

< Justdial Q »~ 0 < Justdial Q 2 O

Neo Kitchen © KFC (Inorbit Mall) ©
Nagawara Malad West - 1.45 km
4.2 & * % *- 153 Ratings 3.9 k% x % 6226 Ratings
® sdray
22000+ L o a »
Call Directions Menu Share
8 Q (= ~»
Call Directions Menu Share < Order Online >
Rate This .
4 Vouchers in store

KFC E-Gift Voucher worth

z100 %94
Rs100 Add Now
COCKTOILS Finger licking chicken at your fin...

: [_saves |

X Non Refundable Details

ny KFC E-Gift Voucher worth %250 ¥235
= Rs 250 Add Now

Food (16) Beverages (3) Finger licking chicken at your fin...

Non Refundable Details

Photos

More Vouchers



MOVIES

< Justdial Qa2 A ¢ JohnWick:Chapterd (Eng.. o 5 A

Q 0 John Wick: Chapter 4
(English Movie) (A)

Action, Thriller

In Theatres Movies Online Plays Events Sports

Critics NA + UserNA

Tickets Reviews Videos Top Stories Synopsis

Today, 11 April v English 2D v

PVR Cinemas (Infiniti Mall) A
Ghar Banduk Gumraah Bholaa
Biryani (Marathi.. (Hindi Movie) Link Road Malad West CALL
2:30 PM 07:30 PM
INOX Megaplex (Inorbit Mall) 4
Link Road Malad West CALL
( AM 14:00 PM ( P
PVR Icon Cinemas (Oberoi Mall) 18
The Super Mario The Popes Exorcist  John Wick: AK Vidya Marg Goregaon East CALL
Bros. Movie Chapter 4
015 AM 04:15 PM 10:00 PM
. PVR Icon Cinemas (Infiniti Mall) R

A & ad o (= = A} & af o (= =

Home Leads Stocks Pay News More Home Leads Stocks Pay News More



JD PAY Seamless digital payment solution

< Jd Pay <« Jd Pay

o As per RBI Guidelines, your previously saved
cards might have been removed. Kindly add & Amount to be paid 100.00

save the card for seamless experience.

UPI
i

Amount to be paid 100 justdial U
A\ Axis Bank Ltd. - 6352
Preferred Payment Edit
wisa Credit Card o + PAY USING OTHER UPI ID
*kkRT51T cw - >
Express Checkout Edit
Add New Card >
VisA Debit Card =
4173 XXXX XXXX 9964 b >
Pay with UPI >
Credit Card
O 71 30000 00X 9685 w e D
Net Banking MORE BANKS

A m o * @ M AXIS Bank >

Axis HDFC ICICI Bank SE SHOW ALL (3)

Add Debit / Credit Card Details >

>t Banking

O B oA O B =

Home Leads Stocks Pay Movies More

rved Terms

511

Home Leads Stocks Pay News



BEYOND SEARCH

@ D Shopping
Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Stocks
Logistics
Augmented Reality

... and many more.

< Deliver to
Home

+ Sort by

Super Retina XDR Display

& Q

W Filter [l compare

iPhone 13 (512GB, Midnight)
* % % A 74 Ratings

% 1,09,900

Get by Today 7:45 PM

From 1 Seller

Midnight 512 GB

¥

iPhone 13 mini (256GB, Blue)
* %k k4 59 Ratings

% 79,900

Get by Today 7:45 PM

From 1 Seller

0S Super Retina XDR Display Blue 256 GB 12 MP

iPhone 13 mini (512GB, Blue)
¥ 99,900

oS Super Retina XDR Display Blue 512 GB 12 MP

A af

Home Stocks

iPhone 13 Pro Max (1TB, Gold)
* h kK 10 Ratings

ra EI —_
LJ —

Pay News More

iPhone 13 (512GB, Midnight)

* % Kk A 74 Ratings Q easy emi
Color: l N Internal Storage: N
Midnight 512GB
©1,08900 oo
Get by Today 7:45 PM

ADD TO CART
Kids Corner
ee Delivery
Deliver to: Home v
EMI Available
(o)
=D —
A a I (=) =
Home Stocks Pay News More



BEYOND SEARCH

JD Shopping
. Flight Tickets < Flights < Mumbai ~ New Delhi 2 Edit
Thu 13 Apr.1 Adult
Train Tickets One Way Round Trip Flight Status C Wed12 Apr Thu13, Apr  Fri1d, Apr  Sat15 Apr €
. e —— % 14,023 14,197 ¥ 4,260 < 4,023
Bus Tickets EE—
From
. : Departure Time Fastest
Hotel Booklngs Mumbai BOM o 75518107 10m 210,098 1 01h 55m
Bills & Recharge o o s
. m
Stocks Hensiop
Departure GO FIRST L4 4!197
Logistics 13 Apr, Thu
. - 15:45 gen tom 17:55
Augmented Reality Travellers Class Non Stop
1 Economy Indigo f 4,499
... and many more.
02h 10m
Indigo L4 4,499
GET UPTO » ’
02h 10m
? 1000 OFF '- = Ed 1245 . 14:55
Mon Stop
On Fligh ki PROMO CODI
n Flight Bookings ROMO CODE ~ JDINSTANT Indigo ¥4’499
_
Powered by EaseMyTrip,,,, - 11:45 02h 20m 14:05
Mon Stop
Indigo g 4,499
o | rAa — © Morming Deparures Late Dapartures ‘gﬁ' r'ﬁ
Q‘ ] aall reord E] = Nan-Stop (Betore 12 PI) (Adter & PN GO FIRST Filtes

Home Leads Stocks Pay News More



BEYOND SEARCH

JD Shopping
Flight Tickets

. Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Stocks
Logistics
Augmented Reality

... and many more.

o B

Home Leads Stocks

<« Train

By Station By Train Bookings

From

Mumbai Chhatrapati S... csvT

To
New Delhi NDLS

Departure Date

14 Oct Fri

@ Live Train Status (@ See Train Schedule

Check PNR Status @ Order Food

M r

r
L|d

51l

News

g

&« Mumbai Chh.. — New Delhi

Thursday, 14th October 2021

Depart 4 Arrive

BDTS HW SPL (09019)
BDTS — NZM
00:05-02:30 + 26h 25m

SL- Sleeper 3A- AC 3 Tier

ERS NZM DURONTO (02283)

BSR — NZM
00:10-17:20 * 17h 10m
SL- Sleeper 3A- AC 3 Tier
LTT HW AC SPL (02171)
LTT — NZM

07:55-06:35 *+ 22h40m

3A- AC 3 Tier 2A- AC 2 Tier

BDTS SVDK SPL (04671)
BDTS — NDLS
11:00 - 05:30 + 18h 30m

SL- Sleeper 3A- AC 3 Tier
o &2
Home Leads Stocks

£9
O]

Pay

Duration

2A- AC 2 Tier

2A- AC 2 Tier

1A- AC 1 Tier

2A- AC 2 Tier

Y.

25- St



BEYOND SEARCH

JD Shopping

Flight Tickets

Train Tickets

Bus Tickets

Hotel Bookings
Bills & Recharge
Stocks

Logistics
Augmented Reality

... and many more.

< Bus

From

Mumbai

To

Goa

Departure

Monday, 11 Oct 2021

@

Stocks

i@

5

i

Mumbai — Goa
11th October, 2021

Y

11-Oct-2021 > Departure Price ¢ Duration
Zingbus 6:00 PM T 441
MTicket,Bharat Benz Full Air Suspension... ©16h49m  nuards
14 seats Left
Zingbus 7:30 PM 476
MTicket,Bharat Benz Full Air Suspension... ©16h49m .05 40
12 seats Left
Konkan Travels Mujawar 6:40 PM 499
MTicket,NON A/C Sleeper (2+1) ©15h46m  ,nyards
11 seats Left
Konkan Travels National 7:25PM 7499
MTicket,NON A/C Sleeper (2+1) ©14h38m ,nyards
19 seats Left
Paulo Travels 5:55 PM 500
MTicket,NON A/C Seater / Sleeper (2+1) ©13h40m ,npards
14 seats Left
Paulo Travels 6:55 PM 3500
MTicket,A/C Seater / Sleeper (2+1) ©14h onwards
29 seats Left
Paulo Travels 8:55PM 500
MTicket,A/C Seater / Sleeper (2+1) ©14h55m ,hwards
31 seats Left
Atmaram Manish Travels 3:00 PM 550

N &8 & &

Home Leads Stocks Pay

&

51

Se,



BEYOND SEARCH

JD Shopping
Flight Tickets
Train Tickets
Bus Tickets

@ Hotel Bookings
Bills & Recharge
Stocks
Logistics
Augmented Reality

... and many more.

< Search Hotels ®

Jd Search Destination / Hotel Name
14 Apr 15 Apr
% P 2 Guests °

Popular Destinations

|
R

Mumbai, India Delhi, nda Bangalore

Property Types

Luxury Hotels Apartment Hotels Resorts

TAan Uatale \Viaw Mnora

O B8 4 5 B =

Home Leads Stocks Pay News More

¢ 4 Star Hotels Q2 &

Link Road-Malad West, Mumbai

= 13 Apr - 14 Apr v + Sort by £ Deals 1

53 Results for your search

verified Tst. = Free wi-H Q. Top Search

Radisson Mumbai Goregaon

10.9k Ratings

S V Road Goregaon West - 1.8 km
4 Star Hotel

Open 24 Hrs

(©) "Tidy lobby" 3 Suggestions

(©) Laundry Services

L, CallNow Get Best Deal

= Free wi-F

Residency Sarovi

LAk 4.7k Ratings

SV Road Garanan= Wiant — 1 € loan



BEYOND SEARCH

JD Shopping

Flight Tickets

Train Tickets

Bus Tickets

Hotel Bookings
@ Bills & Recharge

Stocks

Logistics

Augmented Reality

... and many more.

& Bills & Recharge

B wmysills B Mobile -@- Electricity & DTH

Pending Bills ¥ History Auto Payment
Vodafone Postpaid F 550
0 9594858380
@ 19jan2019
) Adani Electricity T 2330
adani - 3210105410
10 Jan 2019
Mahanagar Gas ¥ 550
9 9594858380
o 5 Jan 2019

Apply discount coupon

2,880

2 Bills Selected

o B8 4 5 B

Home Leads Stocks Pay News

< Bills & Recharge
B MyBills § Mobile & DTH - Electricity &

® Prepaid Postpaid

Mobile Number

9930581324

Your Network

Airtel - Maharashtra and Goa

Recharge Amount

7 499 New Plans

Apply Discount Coupon

Get your Jio SIM
FREE HOME DELIVERY

Jd Cash

Use upto ¥30 on Recharge or ¥50 "e x
on Bill Pay

Valid on only one txn. No promo code reqd

Express Recharge

o 8 4 = ©

Home Leads Stocks Pay News

511

G



BEYOND SEARCH

JD Shopping
Flight Tickets Stocks : «
Train Tickets

 Search fo 5, Currencies or Com... NIFTY 50
Bus Tickets . 16,887.35

Hotel Bookings

Bills & Recharge

Nifty 50

.- Nifty Bank
Logistics e

Augmented Reality

India Vix

17945.95
[Lrozaw |
38293.8
[s1am |

16.09
2z

... and many more.

Sensex 60,135.78 12:00

17,102.10 Prev Close 17,094.35

US Dollar Index 17,114.65 2 Week Low 15,183.40

16,855.55 52 Week Higl 18,604.45
USD/INR

£3 Z} Latest News on Nifty 50

34780.00

w

o ~

S Y ©
w 2 &=
0 'y N
IN] ] w

Want to trade in stocks?

Open your trading account now.
Nasdam 100
AN A ra — =5 |T,|

wr

fome Leads




BEYOND SEARCH

JD Shopping

Flight Tickets LOGISTICS ORDERS &« JdMart Logistics

Train Tickets

2
Bus Tickets 6 -E »
(0]

Choose Your Preferred Logistic Partner

Logistics Company Cost (Est.)
Hotel Bookings sl O
(® »xPRESSEEES 71126-35974 A
Bills & Recharge
Pickup Pincode o Economy T1126
StOCkS o 400064 Del. Time (Est.) : 6-7 days
Logisti Standard ¥5267
. Ogls ICS Delivery Piricode Del. Time (Est.) : 5-6 days
Augmented Reality @ 201309 Economy 0.5kg 25974
Del. Time (Est.) : 5-6 days
We are providing service between these areas
... and many more. T T
DELHIVErY 73138-78108 v
LOGISTICS SIMPLIFIED W™ shadowfax 15518 v
2 = BLUE DART 77398-78392 v
- 9 1 0 "
J SHIPPERS ‘0=<0'
Explore Compare Ship

O B8 &4 5

Home Leads Stocks Pay News More



BEYOND SEARCH

JD Shopping
Flight Tickets

Train Tickets

Justdial

) Q. Search in Mumbai {c) \QJ
Bus Tickets
Hotel Bookings " o (] . g
Shop Online B28B Doctors Travel

Bills & Recharge

& © @ 2
Stoc ks Beauty Education Consultants Rent & Hire
Logistics . Firebow!

% ‘% X Options \ * 40 105 mts

@ Augmented Reality T e e s

... and many more. & & Xpetts o

Loans Real Estate Home Services Show More

(CExpinee

Grow your business

on Justdial

« Get noticed

« Boost sales

* Increase revenue

!

l

startNow ()

Home Leads

ad
Stocks

Restaurants

i

Cafe




NEW INITIATIVES



Revamped Website

Justdial

Search across ‘3.4 Crore+’ Businesses

Search for Spa & Salons

Bangalore ’

Search

compare prices &

book hotels

GET BEST DEALS

o g &

Restaurants Hotels Automobile

Wedding Requisites

Banquet Halls Bridal Requisite

Book Jd Xpert

Home
Decor

A
B

Rent & Hire

Caterers

e ==
@ Rodl  WeoareHiring ¥ Advertise L Free Listing L‘

| Download App le

DOCTORS

Book ’
Now

REAL ESTATE

Properties
Online #
1]
—

>

XPERTS

2

m W e M e

X2

Contractors Event Education PG{Hostels Popular
Organisers Categories

Beauty & Spa

Beauty Parlours Spa & Massages Salons

Daily Needs




Revamped Website

| usavess | d
¢k Advertise | Free Listing !“

w
(0]

Jusidial Bangalore Prequel X

JD Xperts v B2B v Real Estate v Popular Categories v

Bangalore > Restaurants in Bangalore > Restaurants in Hebbal > Prequel

More Add More Photo

o) Prequel
2 =1 m * * * *H* 7 Ratings

préquie

Hebbal, Bangalore

Open until 100 am Y. Call Now [ [&] write a Review ‘ 2l @

Address
SAIANS Ist Floor, Umiya Velocity, Hebbal,
SALADS Bangalore - 560024
i SULPS [ Copy
PP =
" /> Share this

vy Taptorate

ick Information Timin:
Quic ormnato gs & Visit our Website
Cuisines Mode of Payment Mon - Sun 12:00 pm - 1:00 am

L . . . . / Editthis
Multicuisine, North Indian, Italian, Cash, Debit Cards, Credit Card,
Continental, Japanese, Pan Asian Paytm, BHIM... more

More Options View More



Enhanced Ratings & Reviews System

< Mainland China Restaurant Q ~ :

Overview Offers Menu Reviews P

Your review matters

Start a review

Reviews & Ratings
6007 Ratings

100% Autheticated & Trusted ratings from
justdial users

Review Highlights

Jumbo Prawns Manchurian Hakka Noodles

Chinese food Manchurians Fried Rice
User Reviews
Popular Friends Ratings (9) High to Low
Darpan Desai Today
99 reviews, 600 followers

E Dine In

Mainland China
Malad West

How would you rate your experience?

1 8. 8.8 8 ¢

Excellent 2%

L';ﬁ_‘ Dine in | Delivery

What did you love?

Staff Behaviour X

Q_ search tag or select from below

Food Taste Food Quality Ambience
Waiting Time Dumplings Decor

Hospitality Service Food Presentation

What did you love?

Staff Behaviour X Portion Size X

Q. search tag or select from below

Food Taste Food Quality Ambience

Waiting Time Dumplings Decor

Hospitality Service Food Presentation
Tell us about your experience " Tips

We recently visited the newly renovated
Mainland China outlet in Andheri West, and
were blown away by their interiors. The food
isincredible as well, with new additions to
the menu that you

234 characters (Minimum 100)

Upload Image
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Mainland China Restaurant ©
21 6007 ratings

Trust. Verified

Chinese Restaurant

Open until.30 pm v %1600 for two

I'* Write Review] [ () Chat\‘ [

Overview Offers Menu Reviews Pl

Looking to dine out ?

Pay Bill using (3 Cash

Get Flat 20% Discount —

Address

Unit No 308, 3rd Floor, Infiniti Mall 2, Malad West,
Mumbai - 400064

< Direction W Copy

< Mainland ChinaRest.. Q & :

Overview Offers Menu Reviews

Business Offers

MONSOQN 17:0FF
@ROFFERD /. o

ON TAKEAWAY

Monsoon Offers ontakeaway
1 Dec - 31 Dec 2022

Source: Instagram * Expiring Soon

Special Buffet
Offer

3395*

Mon - Thurs

: 20%
{ L Call J [ Pay Bill <l

‘4 Enrich Salon ©

3,532 ratings

Trust Verified
Salons

Open until 10.00 pm v

I'* Write Review] [ S Chat\‘ [

Overview Offers Reviews Photos

Looking for salon services ?

Pay Bill using (9 Cash

Get Flat 20% Discount -

Address

Shop No 2, Ground & First Floor, New Shankar Nivas, SV
Road, Irla-vile Parle West, Mumbai - 400056

<9 Direction W Copy



Green Current v
Vile Parle East

e Support

& o

Leads Competition Your
3,902 Trend Dashboard
View More
® New

© Missed

© Relevant

& Al 3,802

Recent Leads view all >

« NEW
Ashwini

Vile Parle East, Mumbai

Today 09:09 am

« NEW  gHoTLEAD (D)

e T
[ Al £ E] =
abal T =

Home Leads Stocks Pay Mews Mare

Enhanced Analytics for Customers

Green Current v
Vile Parle East

e Support 3

New Missed Relevant Allleads

Leads Tl & Hotlead @

* MISSED LA

Grocery Stores
Vile Parle East, Mumbai - 11 Apr 2023, 08215 pm

Dolly had a call with your competitor . Connect now
with Dolly ta secure lead.

Lead Source
Competitor Call Lead

User Info
Dolly

General Stores
Vile Parle East, Mumbai - 11 Apr 2023, 02:00 pm

A Jd User had a call with your competitor . Connect
now with the jd user to secure lead.

Lead Source
Competitor Call Lead

* MISSED LA

General Stores

- . . . Mal C i
Vile Parle East, Mumbai - 11 Apr 2023, 08:30 pr
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Health & Medical Electrical Tools & St ¢e*

Pumps

Enriching Lives

Source Now

80 © T &

All Request For . Drugs &
Categories Quotation Machinery Medicine
Compressors >

@ @ A

Notification Profile

JD Mart — Exclusive B2B Platform, a New Wholesale Experience

Ladies Hand Bags
Be yourself stylish

I TR
Infant &

Toddlers
Clothing

Men's Women's
Clothing Clothing

Garment
Accessories

u * M B8

_ Feahion Bzdu w"_:_" Sports Wear All Categories
Men Shirts, Jeans & Clothing >

Men Jeans Men Shirts
o ~ @ 2 A
Home Leads RFQ Notification Profile



JD Mart — Exclusive B2B Platform, a New Wholesale Experience

4 .. Powder Coating Gun L P < JdMmart ~
= - Mitsuba Systems INDIA LLP ,
= Filter All India ~ Business Type » Brands «

Andheri West - Mumbai Q@ Call

4.2 k%% 217 Ratings

Verified Traw Mitscrow 43 vns

Home Products About us Videos

- = Al

Coating Machine Spare Parts Manual Powder Coi

Electric Powder Coating Guns Multiple Powder Coating

Trit >
© Magnus Equipments Tribo Gun
sighar © Prime Colour Coats

¥ 35,000 g i

Rl e

) - ) Mitsuba Sprayright Plus - Mitsuba Multistatic 700
§ Ca ® Send Enquiry \ Ca @ Send Enquiry Powder Coating Gun Supreme - Dual Powder...

Brand : Mitsuba Systems Brand : Mitsuba Systems

Manufacturer : Mitsuba System Optimum Input Pressure : 6 Bar

Powder Coating Tribo Gun

Electrostatic powder

¢ ~ @ ® A

Home Leads RFQ Notification Profile ‘. Call Get Best Price Chat




JD Mart — Exclusive B2B Platform, a New Wholesale Experience

Blast Freezer

> Video £ Picturs

Powder Coating Booth with Cartridge Blast Freezer
Recovery - OXYGEN Series % 1.61 L / Piect

INAOM
i

0OQ: 1 Unit)

Description >
Description >

As a quality is driven enterprise, we are engaged in
providing a beautiful range of Blast Freezer

Get the highest power recovery and fastest colour A -
C Features

change with a cartridge recovery system. 99.99% of the
powder sprayed is recovered. Get more coating per kil
No need to mix new and old powder. All o

Specifications >
Specifications
Capacity As per requirement
Brand Mitsuba
Voltage 230V
Material Filter Cartridge Material
Polyester Fleece material for Power source Electric
99.999% Powder recovery %
Call >

Matarial tn



JD Mart — Exclusive B2B Platform, a New Wholesale Experience

Al =
Jd Mart Palghar v What are you looking for.. & Q | @ & i} R
Sell Smart « Buy Smart 3 ) Advertise My Catalogue Becomea Seller Signin
= Categories Health & Medical Electrical Tools & Suppl Industrial Machinery  Apparel & Fashion  Automobile & Accessories Post Your Requirement

MICROTEK

TECHMOLOGY WE LIvE

UPS

4 >
NO BREAKDOWNS
Industry Markets
ah
-~
= o §
" E
Healthcare Medical Electrical Industrial Plants & Apparel Automabiles & Two Agriculture Beauty & Personal Food & Beverage  Packaging & Printing Minerals &
Equipments Machinery Wheelers Care Metallurgy
AUTOMOTIVE ENGINE
'
Double Cylinder Engine Diesel Engine Truck Engine Marine Engine Petrol Engine Tractor Engine
TILES View all

g | | \



JD Mart — Exclusive B2B Platform, a New Wholesale Experience

Jd Mart Mumbai v Raymond Park Avenue Black Regular Fit Leather Jocket PCLADDO27 K981FD9640 X & Q ¢ &
Sel St + Doy 30 - - Afvariie My Catdogue  Be
= Categories Health & Medical  Electrical Tools & Supplies  industrial Machinery  Apparel & Fashion Automobile & Accessones Pos
Raymond Park Avenue Black Regular Fit Leather Jacket -
[PCLAC0027-K981F096] 40 > BE

218,239-3 19,199

The Raymond Shop
& M0 | mumbes
Specification 44 hkkks
Brand Pork Avenue NN Verifiod e
Siro a0 ( ninct S.pplier
2 - Mauterial Leather
tamme = O
Product Model PCLADDO27-K28W096
Fit Regular

MORE FROM THIS SELLER

x

Menrs Shim i1 Shant Moty Oull Link Leather Urssex Walkt Foyester Tie

¢ 1,899 T799 2993 Z 499
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Explore Buyers Product

Search

Marketplace

B —
L JE

Retailers

1[I
L

Search

Auto
Complete

PRODUCT STACK

oo

Logistics

&

Business

F./K

Discover

L
il
Voice
Search

1

Lending

al

Industrial

Buyers

RFQ By

Bulk Upload

LLLLLL
LLLLLL

h

Turnkey Project

Managers

RFQ By

Product Name

Image
Search



Protection &

JD MART -

Transact Content

Certification

Seller Tools

i
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Product
Catalogue

©

RFQ

@ Jd Pay Escrow

Jd Pay
Escrow

PRODUCT STACK

P

Images

.
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Buy Online

Vverified

Verified

o

Catalogue Management
(Mobile & Desktop)

Videos

-

Send
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Management
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Chat
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Price
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JD MART - PRODUCT STACK
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L Real Time Lead
< Dashboard Management

Platform
Availability

Support
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App
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JD XPERTS — ONE STOP SOLUTION FOR ON-DEMAND SERVICES

Q Jd Xperts

Repair & Services

B e ©

Refrigerator Microwave Television

== )
& )
3 @ L.J

Air Washing RO/Water
Conditioner Machine Purifier

Pest Control & Cleaning Service

® O @

Pest Control Carpet Sofa
Bathroom Kitchen
Deep Deep
Cleaning Cleaning

Pest Control

O &8 & 5

Home Leads Stocks Pay

JaN

Chimney

&5

Full Home

News More

~7 8897 bookings in this category

AC Repair & Service

Service >
Repair >
Installation/Un-installation >

Happiness Guaranteed

Check your price
@ Book your AC service online or over the phone at
ctandard nricac



JD XPERTS — ONE STOP SOLUTION FOR ON-DEMAND SERVICES

< AC Repair & Service &~ AC Repair & Service
Repair Installation/Un-installation Location Gaurav Singh 9821855427 -
ange
chxtcivegg : gifyfuujc,Ncpa Marg-Nariman Point,xgz'
Service
Tue Wed Thu Fri Sat
04 05 06 07 08
Split AC Service _ n -
Next Service @ T412 540
O 60 Mins 09:00 am 09:30 am
o Recommended for maintenance and optimum
performance of your AC 10:00 am 10:30 am
o Split AC Servicing for all major brands
See More > 11:00 am 11:30 am
12:00 pm 12:30 pm
Window AC Service
3499 =00
© 60 Mins 01:00 pm 01:30 pm
» Recommended for maintenance and optimum 02:00 pm 02:30 pm
performance of your AC
o Window AC Servicing for all major brands
03:00 pm 03:30 pm
See More »
Ole: Repair cost Is given post Insp on e Cal 0400 pm 0430 pm

Add one more service, Get 25% off on 2nd AC onwards



JD OMNI - Cloud-Hosted Solution for Digitalizing Businesses

= & = Dicamond SuperMarket Q
Good Afternoon Sharigh By Wesk bl
What are you looking for?
Sales (%) ¥11,250.00 >
Q Search 4
BE s WK o S ma
&) a8 (lnd n2K
Biling Edit Website Dashboard .
@ [#-] Wed09 Thul0 Fill  Sat12  Sun13 Monld  Today
® 2 ®
iy o e Gross Profit (%) %1,250.00 >
B (= &S
Inventory Booking Services
3K g I, K ax
Q 12K
A & © -
Customers Campaign Discount Wed09 Thul0 Fril1l Sat12 Sun13 Monld4  Todsy
@
2 ® New Customers 22 >
Purchase Settings
n ’ - é”
@ 3 @
@ @ ® Home Orders Bookings Inbox Help
Nome Ordlers Bookung ribox Mot



JD OMNI - Cloud-Hosted Solution for Digitalizing Businesses

= -\,v—ﬂ|;;|vl|( ket e = = k =)

Q  Search i &

Q Search 8

ONESTOP SOLUTION
for all household Your Comfort

is Our Priority

Food Store Furniture
Fruits Vegetables
Sofas Beds
Ly A\

e e -
A ks CET s l'l.L_‘l A

[, ] 88 Q v a (] 88 Q v A
Home Categories Search Cart Account Home Categories Search Cort Account



Sell Offline Sell Online Services

Platforms

JD OMNI - PRODUCT STACK

sussss  Online Store /
o Business Website

-

\',;:'.{ Sell Online g Recelves Inquiries % Book Appointment

0 2 & ¢ = N

Mobile Focused  Powerful Cart & Prefilled Address Discount/ Wishlist
Design Search Checkout & Payment Coupon Code

Reviews &
Rating

™ = w & 2«4

Web & Mobile Barcode Scanners Realtime Order Inventory & Purchase  Export Invoices

Billing System & Receipt Printers Dashboard Management Management

to Tally

‘g’ Cloud Based ERP

= 8 4 . M O B & waz

Physical Web & Android Lite Apps Sellon Facebook Google

Store Mobile Store App App (P\WA) \WhatsApp Store

Shopping

Marketplace



Product

JD OMNI - PRODUCT STACK

(=2} P [ p= b L

= i

£ frmm o

S - ] &

L)
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JD HOMES

L'I'I‘.':I‘IQE Locanaon
< Mumbai v [Pmmpmy L
m Rent PG/Hostel Projects
Q. Search in Borivali West ®

2 Recent Search

Pg, Mumbai, Bhandarwada malad.. > Rent, Mumbai, Sit

Trending Projects for sale >

4 Trending rending

R1L7Cr-3.8Cr
Raheja Solaris 2 Panvelkar Amrut

Juinagar Badlapur

=~ Raheja Universal Sai Shradha [

Builder Buildg
oo
(a]s]

Builder In Focus

O B8 &4 5 [ =

Home Leads Stocks Pay News More

< JdHomes Q =

+ Add Mumbai @

= Price v 123BHK Area Sqft «

200+ 1,2,3 BHK Flats for Sale in Mumbai

Z17-21Cr Q
Raheja Solaris 2
2, 3 BHK Flats - Juinagar

728 - 1,161 sq.ft « Under Construction

Raheja Universal

4.1 % % %% * 555 Ratings

st Vorified Developer

Show all units v




JD HOMES

You want to Sell or Rent your Property? Post Property [iad  Advertise Favourites g

JdHomes
BUY RENT COMMERCIAL PG/HOSTEL =3 PROJECTS
Mumbal @ Search for locality, landmark or projects © =
l."‘
1& 2 BHK HOMES FROM INDUSTRIAL GALA FROM

YEH MAUKA PHIR NAHI AAYEGA! / g8
SPIN & SEIZE A ?38_7LA‘CS* 334.80 LACS*

0y R T e L S e e

View All

Trending Projects for sale

L LLTCCCC TN

Panvelkar Amrut Towers Grpm Zee Heights Ajmera Treon

Raheja Solaris 2



JD SHOPPING

< Mumbai - 400064 v 7
Q Jd Shopping \['], @

Clock .
You're gonna find a good time

casio [
P @ ¥
L 1A L
Mobile Electronics Home & Kitchen Beauty
1
Paint & Exterior Care
Adding Colors to your Life
——

Most Popular &
Top Brands, Best discounts

LAKME SAMSUNG

Home Stocks

Deliver to
< Mumbai - 400064 ~ Qr Q <

W Filter [l compare

+ Sort by

iPhone 13 (512GB, Midnight)
* % kA

% 1,09,900
Get by Today 4:30 PM

74 Ratings

From 1 Seller

Super Retina XDR Display Midnight 512 GB

iPhone 13 mini (256GB, Blue)

* h k9 59 Ratings
% 79,900
\ Get by Today 4:30 PM iPhone 13 (512GB, Midnight)
From 1 Seller * %k kA 74 Ratings
i0s Super Retina XDR Display Blue 256 GB 12 MP l\cd?cl;::ght . b
iPhone 13 mini (512GB, Blue]
‘ : % 1,09,900
¥ 99,900 Get by Today 7:45 PM
Kids Corner
Free Delivery
i0s Super Retina XDR Display Blue 512 GB 12 MP

Deliver to: Home

iPhone 13 Pro Max (1TB, Gold)
* % % % - 10 Ratings EMI Available
rA —
A ad = (=) = 0 o4
Home Stocks Pay News More Haire PRI

Q easy emi

Internal Storage: >
512GB

BUY NOW

ADD TO CART
fexan)
News More
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Paid Advertisers pay a fixed fee to run search-
led advertising campaigns for their businesses
on Justdial’s platforms

Various premium & non-premium listing
packages available which determine
placements in search results

Multiple factors determine pricing, such as
business categories of advertiser, geographies
targeted, type of package

Add-on products such as banners, own
website, JD Pay, JD Ratings, etc. available

Advertisers can pay amounts either upfront or
through monthly payment plans, with ability
to manage campaigns online

Justdial also runs multi-city/ national
campaigns for pan-India advertisers

Sales team comprises of 5,091 employees in
tele-sales, 1,750 feet-on-street (marketing),
and 4,749 feet-on-street (Cold Calling &
Others) as on Q4 FY23

EFFICIENT & PROFITABLE BUSINESS MODEL

’

0

KEY
BUSINESS
ATTRIBUTES



REVENUE

2,400
2,100
1800 1,654
1,500
1,200
900

600

300

4Q FY21 1QFY22

Operating Revenue (Rs million)

1,560

2Q FY22

1,589

3Q FY22

1,667

4Q FY22

1,856

1Q FY23

2,214

2,053 ‘

2QFY23  3QFY23

2,325

4Q FY23



OPERATING MARGIN

Adjusted EBITDA (Rs million) & Margin %

500 30%
w00 P 25%
20%
300
13.3% 15%
200
10%
100 6.3% :
5%
-104 8
. 0%
-0.5%
-100 oy
. 5%
-6.3%
-200 -10%

4Q FY21 1QFY22 2QFY22 3QFY22 4QFY22 1QFY23 2QFY23 3QFY23 4QFY23

Note: Adjusted EBITDA calculated after excluding non-cash ESOP Expenses from reported EBITDA



COST STRUCTURE

Expenses as % of Operating Revenue
120% 2.2%
]
4.1% 1.4%
3.8% 1.4% 1% .
100% 1.6% l % 1.6%
L0k 1.5%
2.0% i 2
w 42.6% 15.1% 15.2%
80% 9% 13.6%

12.5% | >
(22 11.6%
60% '
40%
20%
0%

4Q FY21 1Q FY22 2QFY22  3QFY22

4Q FY22 1Q FY23

2QFY23  3QFY23

4Q FY23
B Employee Costs

Other Expenses M Depreciation & Interest on Leases

ESOP Expenses M Depreciation



OTHER INCOME

Other Income (Rs million)

800

600

713 742
565
400 356 352
286
228
- : l I

-200

(@)

-400

-600
-600

-800
4Q FY21 1Q FY22 2Q FY22 3QFY22  4QFY22 1Q FY23 2Q FY23 3Q FY23 4Q FY23

Note: Other Income in 1Q FY23 was impacted due to mark-to-market (MTM) losses on treasury portfolio owing to significant increase in bond yields
during that quarter.



NET PROFIT MARGIN

Net Profit (Rs million) & PAT Margin %

1,000 36.0% 40%
34.0% o
[ ]
800 e
0, ( )
600 19.1% 21'.“’ 25.4%
- 20%
0 13.3%
400 12'.”’ -
10%
200
2.1% o
- |
-35
-10%
-200
-400 -20%
[ ]
-600 -26.1% -30%
4QFY21 1QFY22 2QFY22 3QFY22 4QFY22 1QFY23 2QFY23 3QFY23 4QFY23
Note:

1) PAT Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the quarter.
2) Loss during 1Q FY23 is driven by negative other income due to mark-to-market (MTM) losses on treasury portfolio owing to significant increase in
bond yields during that quarter.



PAID CAMPAIGNS

600,000

525,000

450,000

375,000

300,000

225,000

150,000

75,000

457,360

4Q FY21

437,865

1Q FY22

Active Paid Campaigns - period end

430,720

2Q FY22

437,335

3Q FY22

461,495

4Q FY22

483,690

1Q FY23

503,840

2Q FY23

521,880

3Q FY23

538,220

4Q FY23



CASH AND INVESTMENTS

Cash & Investments - period end (Rs million)
45,000

39,344 40,668
40,000 37,734 37,690 38,201 37,396 38,189 ’

35,000
30,000
25,000
20,000
15,721 15,330

15,000
10,000

5,000

4Q FY21 1QFY22 2QFY22 3QFY22 4QFY22 1QFY23 2QFY23 3QFY23 4QFY23

Note: Increase in Cash & Investments in 2Q FY22 is on account of Rs 21.65 billion received upon preferential issue of Equity Shares to RRVL.



SALES FORCE

Sales Strength - Period End

14,000
12,000

10,000

o5
6,000
4,000

2,000

4Q FY21 1QFY22 2QFY22 3QFY22 4QFY22 1QFY23 2QFY23 3QFY23 4QFY23

M Tele-Marketing M Feet-on-Street (Marketing)
" Feet-on-Street (Cold Calling & Others) * Total Sales Team Strength



JUST DIAL LTD - 4Q FY23 (Quarter ended March 31, 2023) PERFORMANCE SUMMARY

Metric Unit 4Q FY23 4Q FY22 YoY change 3QFY23 QoQ change
Operating Revenue (X million) 2,325 1,667 39.5% 2,214 5.0%
Operating EBITDA (X million) 334 -60 n.a. 271 23.2%
Operating EBITDA Margin % 14.4% -3.6% n.a. 12.2% 212 bps
Adjusted EBITDA (excl. ESOP expenses) (X million) 356 -8 n.a. 294 21.0%
Adjusted EBITDA Margin (excl. ESOP expenses) % 15.3% -0.5% n.a. 13.3% 202 bps
Other Income, net (X million) 742 352 110.5% 713 4.1%
Profit Before Taxes (X million) 960 206 365.9% 876 9.5%
Net Profit (X million) 838 222 278.4% 753 11.3%
Net Profit Margin % 36.0% 13.3% 2275 bps 34.0% 204 bps
Deferred Revenue (period end) (X million) 4,382 3,381 29.6% 4,024 8.9%
Cash & Investments (period end) (X million) 40,668 38,201 6.5% 39,344 3.4%

Note: Net Profit Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the period.



JUST DIAL LTD - 4Q FY23 (Quarter ended March 31, 2023) PERFORMANCE SUMMARY

Metric

Unique Visitors
- Mobile

- Desktop/ PC

- Voice

- Mobile
- Desktop/ PC

- Voice

Total Listings (period end)

Net Listings Addition

Total Images in Listings (period end)
Listings with Geocodes (period end)

Ratings & Reviews

Paid campaigns (period end)

Total App Downloads (period end)
App Downloads per day
Total Employees (period end)

- Sales Employees (period end)

Unit

(million)
(million)
(million)

(million)

% share

% share

% share

(million)

(million)

(million)

(million)

(million)

4Q FY23
159.3
137.2
16.6

5.5

86.1%
10.4%
3.4%

36.5
1,483,553
139.2
22.3
143.0

538,220

33.1
8,272
15,320
11,590

4Q FY22
144.8
121.4
17.6

5.8

83.8%
12.1%
4.0%

31.9
524,816
117.7
18.5
129.4

461,495

30.7
8,369
13,343
10,170

YoY change
10.0%
13.0%
-5.5%
-6.2%

230 bps
-171 bps
-59 bps

14.4%
182.7%
18.3%
20.6%
10.5%

16.6%

7.9%
-1.2%
14.8%
14.0%

3Q FY23 QoQ change

156.8
134.0
17.1
5.6

85.5%
10.9%
3.6%

35.0
1,123,874
131.8
20.8
139.8

521,880

32.2
7,827
15,393
11,947

1.6%
2.4%
-3.1%
-2.8%

66 bps
-51 bps
-16 bps

4.2%
32.0%
5.6%
7.1%
2.3%

3.1%

2.6%
5.7%
-0.5%
-3.0%



JUST DIAL LTD - FY23 (Fiscal Year ended March 31, 2023) PERFORMANCE SUMMARY

Metric

Operating Revenue

Operating EBITDA

Operating EBITDA Margin

Adjusted EBITDA (excl. ESOP expenses)

Adjusted EBITDA Margin (excl. ESOP expenses)

Other Income, net

Profit Before Taxes

Net Profit

Net Profit Margin

Deferred Revenue (period end)

Cash & Investments (period end)

Unit

(X million)

(X million)

%

(X million)

%

(X million)

(X million)

(X million)

%

(X million)

(X million)

FY22
6,470

(21)

-0.3%

196

3.0%

1,222

834

710

11.0%

3,381

38,201

YoY change
1,978

n.a.

759

197

1,046

920

1,001

2,468

Note: Net Profit Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the period.

YoY% change
30.6%

n.a.

n.a.

386.4%

827 bps

16.2%

125.4%

129.6%

832 bps

29.6%
6.5%



BOARD OF DIRECTORS

EXECUTIVE DIRECTOR

V.S.S. Mani is the Founder, Managing Director and Chief Executive Officer of Justdial. With over 34 years of
VS S Mani experience in the field of media and local search services, he has successfully steered and kept our business on
the growth track, driven by technological innovation.

INDEPENDENT DIRECTORS

B. Anand has served as the CEO of Nayara Energy and CFO of Trafigura. He has over 35 years of experience in
B Anand large scale global enterprise leadership, operations, strategies, enterprise integration and value creation,
(Chairman) including corporate finance and investment banking. He is a Commerce graduate and an associate member of
Institute of Chartered Accountants of India.

With over 38 years of experience in construction, Sanjay Bahadur has served on our Board since August 2,
2011. He holds a degree in Civil Engineering from the Delhi College of Engineering and is currently the Chief—

Sanjay Bahadur Strategy and Business Development of Construction and Chemicals division of Pidilite Industries Limited. He
had also worked with Larsen & Toubro Limited, Aeons Construction Products Limited, Unitech Prefab Limited
and ACC Concrete Limited.

Malcolm Monteiro has been part of Justdial’s Board since 2011. Being an Electrical Engineering graduate from
the Indian Institute of Technology (lIT), Mumbai, and a postgraduate in Business Management from the Indian

Malcolm Monteiro Institute of Management (IIM), Ahmedabad, he has been a valuable asset with a keen sense of vision. He was
the India CEO of DHL e-commerce and also served as a member of the DHL e-commerce Global Management
Board and Director of Blue Dart Express Limited.

Bhavna Thakur is the head of Capital Markets at Everstone Capital and has over 24 years of experience in
corporate finance, investment banking, M&A and capital markets. She holds a BA LLB (Hons.) from National

Bhavna Thakur Law School of India and a postgraduate degree in Law from Columbia University. She also worked with
Citigroup, Morgan Stanley in Mumbai and Paul Weiss, Wharton Garrison LLP and Davis Polk and Wardwell LLP
in London and New York, respectively.

Ranjit V. Pandit served as the Managing Director at General Atlantic, LLC, between 2007 and 2012 where he
was the head of the firm’s growth investment activities across India. He has served as an Advisory Director of

Ranjit V. Pandit General Atlantic LLC in 2013. Prior to General Atlantic, he served as the Managing Director and Chairman of
McKinsey & Company in India. He has an MBA from the Wharton School at the University of Pennsylvania
(USA) and holds a BE Degree in Electrical Engineering from VJTI, University of Bombay




BOARD OF DIRECTORS

NON-EXECUTIVE DIRECTORS

V. Subramaniam has over 25 years of experience in the fields of Finance, accounts, taxation and business
V. Subramaniam management. He has over the years served at various leadership positions in industries ranging from
consumer products, petrochemicals, refining to automobiles and retail during his corporate tenure.

Ashwin Khasgiwala presently serves as the Chief Business Operations Controller for Retail Business and has
Ashwin Khasgiwala been associated with Reliance Group for more than 15 years. He is a Chartered Accountant and has over two
decades of experience in the fields of finance, compliance and accounting.

Geeta Fulwadaya has been associated with Reliance Group for over 15 years and has extensive experience in

the field of corporate laws and allied matters. She is also on the Board of several companies, including Den
Geeta Fulwadaya Networks Limited and Hathway Cable & Datacom Limited. She is a commerce graduate, and also holds a law

degree from Government Law College. She is a member of the Institute of Company Secretaries of India.

Anshuman Thakur has completed his graduation in Economics and MBA from [IM Ahmedabad. He has 24
years of experience in corporate strategy and investment banking and has worked across diverse industries.
He is currently Senior Vice President at Jio Platforms Limited and responsible for strategy and planning

Anshuman Thakur functions. He joined the Reliance Group in 2014 and has ever since been closely involved with the Jio and
retail businesses. Prior to joining Reliance, he worked with Morgan Stanley as Head of Mergers &
Acquisitions in India. He was a TMT coverage banker at Rothschild prior to his stint at Morgan Stanley. He has
also worked with Arthur Andersen and Ernst & Young in the areas of corporate finance and strategy.

Dinesh Taluja has completed his B. Tech. from IIT Delhi and MBA from IIM Ahmedabad. He has 18 years of
experience across Investment Banking, Management Consulting & Private Equity and has worked in various
Dinesh Taluja roles across Credit Suisse, Standard Chartered Bank, McKinsey & Company and Peepul Capital. He was
associated with Credit Suisse where he was leading their India’s M&A practice. He is currently the Chief
Financial Officer of Reliance Retail Limited and Dy. Chief Financial Officer of Reliance Retail Ventures Limited.




LEADERSHIP TEAM

Name Designation Experience Functional Areas

V'S S Mani Managing Director & CEQ 34 Years Overall growth strategy, planning, execution &
management

V Krishnan Group President 28 Years Growth Strategy and Business Development

Abhishek Bansal Chief Financial Officer 14 Years Fmanc_e, Strategy, Accountlng, Treasury, Audit, Legal,
Compliance & Traffic

Vishal Parikh Chief Product Officer 23 Years Lea;ds Produc.t, Design & Technology teams, IT Infra and
Voice Operations

Sumeet Vaid Chief Revenue Officer 27 Years Revenue growth & Business development

Rajesh Madhavan Chief People Officer 29 Years Human Resource Functions

Ajay Mohan Chief Business Officer 27 Years Sales platform management, .Strateglc allla.nces,
Corporate partnerships & Business expansion

iof Busi .
Rakesh Ojha gg;etfh) usiness Officer (West & 28 Years Sales & Expansion (West & South Region)
Chief Business Officer (Feet on . .

Prashant Nagar Street - FOS) 23 Years Sales & Expansion (Delhi, Feet on Street - FOS)

Suhail Siddiqui Chief Business officer (North & East) 27 Years Sales & Expansion (North & East Region)

Rajiv Nair Vice President 25 Years Sales & Expansion (South Region)

Shwetank Dixit Vice President - Strategy, 12 Years Strategy, Content Augmentation, Curation & Enrichment,

Operations & Analytics

Business Analytics/ MIS, Traffic




SHAREHOLDING PATTERN

74.96%

PROMOTER
GROUP*

4.07%

FOREIGN
INVESTORS

9.38%

INDIVIDUALS

AS ON
MAR 31, 2023

1150« [

DOMESTIC
INVESTORS

*Stake held by Promoter - Reliance Retail Ventures Limited (RRVL) = 64.38%



End of Presentation

Registered & Corporate Office:
Just Dial Limited, Palm Court Building M, 501/B, 5th Floor, New Link Road, Malad (W), Mumbai - 400064.

For any queries, please contact us at investors@justdial.com



mailto:investors@justdial.com
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