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(An I1SO 9001 : 2015 Company)
Manufacturers of : Liquid & Gaseous Oxygen, Liquid & Gaseous Nitrogen,
Liquid & Gaseous Medical Oxygen & Dissolved Acetylene Gas
Registered Office : S-1, 2nd Floor, Alsa Mall, New No.4 Old No.149, Montieth Road,
Egmore, Chennai - 600 008.
Phone : (044) 2852 0096 / 97 / 98 Fax : (044) 2852 0095
E-mail : sales @nolgroup.com, contact@ nolgroup.com, Website : www.nolgroup.com
CIN No. L24111TN1974PLC0O06819

Date: 18th March 2024
To
Department of Corporate Services
Bombay Stock Exchange Limited
22nd Floor,
PhirozeJee]eeBhoy Towers
Dalal Street
Mumbai - 400 001

Scrip Code: BSE: 50781
Sub: Pending Complaints- Non-receipt of new certificate - Folio N0.S00327

Nature of Complaint: Transmission

Ref: Pursuant to Regulation 30 of SEBI (Listing Obligation and Disclosure Requirements)
Regulation, 2015 and other applicable provisions of Listing Regulation.

With reference to the Compliant No. 20240200163 dated 14/02/2024 lodged with BSE on
the above subject we wish to inform you that the pending complaint has been resolved by
the RTA and the same has been intimated to BSE through Mail.

The Reply Mail has been enclosed for your records.

This is for your information and record.

Thanking You,

Yours faithfully,
For National Oxygen Limited

Digitally signed by

Rajesh Rajesh Kumar Saraf
Date: 2024.03.18
Ku mar Sa raf 16:52:33 +05'30'

Rajesh Kumar Saraf
Managing Director
Din: 00007353

@Breathing Life Into Industry

FACTORY 1 : Pondy - Villupuram Road, Thiruvandar Koil, Puducherry - 605 102. jf
Phone : (0413) 2640448 Fax : (0413) 2640181 E-mail : nolpondy @ nolgroup.com |
FACTORY 2 : Trichy - Pudukottai Road, Mathur - 622 515, Pudukottai District. Phone : (0431) 2660400

E-mail : noltrichy @ nolgroup.com

FACTORY 3 : R-5, Sipcot Industrial Growth Centre, Perundurai, Erode - 638 052, Tamilnadu, |
Ph : (04294) 234145 E-mail : nolperundurai @ nolgroup.com |




NATIONAL OXYGEN LTD

From: Investor <investor@cameoindia.com>

Sent: Wednesday, March 6, 2024 6:47 PM

To: jainvinay42@gmail.com

Cc: 'murali’; investor@cameoindia.com; contact@nolgroup.com; is@bseindia.com; investor3
@cameoindia.com

Subject: RE: Pending Complaints - National Oxygen Ltd - Non-receipt of new certificate - Folio
no.S000327

Attachments: SH-13 Form_new.pdf; Form_ISR-2_p.pdf; Form_ISR-1-16Mar23_p.pdf

Dear Sir/Madam,

This has reference to your complaint no.20240200163 lodged with BSE on the above subject. In this regard
we would like to inform you that the company had issued fresh certificates to all its existing shareholders
during 2021. With regard to your new certificate, the same had been despatched to you through registered
post no.RT124654138IN which has been returned to us undelivered. Further we find from our records that
you have not updated your KYC with us as per SEBI circular dated 03/11/2021. Hence we request you to
kindly submit the following documents:

A request letter duly signed by the shareholder requesting for new certificate, updation of pan
& bank mandate and change of address, if any

Copy of self-attested pan card of the shareholder (should be linked with Aadhar)

Form ISR-1(format attached) duly filled in all repects and signed by the shareholder/s wherever
applicable

Form ISR-2 (format attached) duly filled in all respects and attested by the bank with sign and seal

Original cancelled cheque leaf with the name of the shareholder and account no. printed on it (or)
copy of front page of passbook (or) bank statement originallly attested by bank

Any one proof of address (both old and new) viz. Voter Id / Passport / Driving License / Aadhaar /
Copy of passbook with photo attested by bank.

Nominee Registration form (Form SH13) Format attached) duly filled in all respects signed by the
shareholder and witness

Kindly submit the documents to the below mentioned address. On receipt of the above documents, we shall
update the KYC and arrange to redespatch the share certificate.

If you need any further clarification, kindly write to us or reach us at 044-4002 0741 /4002 0780 / 4002
0706 on all working days during office hours 9.30 am to 5.30 pm. You may login to our online investor
services portal "WISDOM" at https://wisdom.cameoindia.com/ for redressal of your queries.

Thanks & Regards

VNIRMALA

Asst.Manager

Investor Services Cell

Cameo Corproate Services Ltd
Subramaniam Building, V Floor
No.1, Club House Road

Chennai 600 002



From: NATIONAL OXYGEN LTD [mailto: contact@nolgroup.com]
Sent: 06 March 2024 13:08

To: murali@cameocindia.com

Subject: FW: Pending Complaints - National Oxygen Ltd

Dear sir

FYI

With regards

P.Ramalinga Srinivasan
National Oxygen Limited

From: IS [mailto:is@bseindia.com]

Sent: Tuesday, March 5, 2024 2:47 PM

To: grievanceredressal@nolgroup.com; contact@nolgroup.com; cameo@cameoindia.com; invester@cameoindia.com
Cc: IS <is@bseindia.com>

Subject: Pending Complaints - National Oxygen Ltd

Dear Sir/Madam,

Kindly find attached a text file in respect of pending investor complaints against your company/your client company. In
case you have re any of the complaints stated in the enclosed list, please send us copies of the relevant documents
mdicating its/their redressal. Further with regard to pending complaints, you are requested to respond to the complaint
under intimation to Exchange at earliest. If the nature of complaint is pecuniary in nature (for example non- receipt of
dividend, bonus, rights, interest etc.), the company is expected to submit the proof of making the payment / proof of
dispatch / Corporate action details such as credit in demat account to the shareholder along with its response. For other
complaints with non-pecuniary nature such as non-receipt of Annual report/other information in soft copy / hard copy
etc. the company is expected perform the action and respond to the complainant under intimation to Exchange.

In case of complaints where you need additional details in order to resolve the same expeditiously, you are advised to
follow-up with the complainant directly, under intimation to us, and resolve the complaints in timely manner.

We invite your attention to Regulation 13(1) of SEBI (LODR), 2015 read with SEBI circulars no.
SEBI/HO/CFD/CMD/CIR/P/2020/12 dated January 22, 2020, and SEBI/HO/OIAE/IGRD/CIR/P/2020/152 dated August
13, 2020. These circulars inter-alia stipulate penal action of imposition of fine of Rs.1000/- per day per complaint for
non-resolution of investor complaints and subsequent freezing of promoter(s) holding. You may also please refer to the
Exchange notice No. 20200818-7 dated August 18, 2020 & Exchange notice No. 20201026-6 dated October 26,

2020. You are requested to take note of the contents of the said SEBI circulars and comply.

For, further information please feel free to contact on the given number-
022 - 22728016 /22728282

Thanking You,

Investor Services Cell

BSE Limited, 1st Floor, Cama Building, Dalal Street, Fort, Mumbai — 400001
www.bseindia.com

World’s Fastest Exchange With A Speed Of 6 Microseconds




DISCLAIMER : The contents of this message may be legally privileged and confidential and are for the use of the
intended recipient(s) only. It should not be read, copied and used by anyone other than the intended recipient(s). If
you have received this message in error, please immediately notify the sender, preserve its confidentiality and delete
it. Before opening any attachments please check them for viruses and defects. DISCLAIMER : The contents of this
message may be legally privileged and confidential and are for the use of the intended recipient(s) only. It should
not be read, copied and used by anyone other than the intended recipient(s). If you have received this message in
error, please immediately notify the sender, preserve its confidentiality and delete it. Before opening any
attachments please check them for viruses and defects.
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