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Safe Harbour

Certain statements in this release concerning HGS’ future growth prospects may be seen as forward-
looking statements, which are subject to a number of risks, and uncertainties as a result of which

actuals could differ materially from such statements. HGS does not undertake to update any such
statement that may have been made from time to time by HGS or on its behalf.
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Overall Performance Update

Partha DeSarkar



Q3 FY2024: The Headlines

Strong performance in the quarter -

Double-digit growth in topline across BPM and Digital Media

Robust improvement in EBIDTA and margin expansion on YoY basis - from ~11% to 16%

PBT (before exceptional item) stood at Rs 16.2 crore, compared to a loss of Rs 28.4 crore

PAT was down due to lack of exceptional item and tax reversals

Encouraging pipeline, led by investment in sales engine and cross-selling efforts

Signed up with strategic technology partners to strengthen our CX offerings in the market - Form1 Partners
Continuing economic uncertainty leading to shorter sales cycles and delayed decision making

Real estate rationalization efforts continue - we closed centers in El Paso in the US and Alabang in Philippines, as we
move majority of our workforce onshore to WFH



Snapshot of Q3 FY2024 financial performance
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Snapshot of gM FY2024 financial performance

Operating Revenue
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Overall steady performance in BPM business in Q3 FY2024

» Strong performance by Canada and Offshore (India & Philippines) businesses

= Onshore US and UK business remain muted in both revenue and profitability. Signed some new
logos in both geos, which is showing uptick in growth

» Tech Solutions business has seen a slight dip in topline but has significantly improved EBITDA
= Strong sales pipeline, led by cross-selling efforts and sales enablement

= Focus on selling our offerings as a managed service, with an emphasis on verticalization and
industry-specific solutions



A performance snapshot of recent acquisitions

Since becoming part of HGS in February Been almost a year since TekLink
2022, Diversify has performed very well International became part of the HGS family

= Revenue growth of 34% since FY2022 till = Posted revenue of US$ 27.9 mn in nine
date months of FY2024, compared to US$ 24.5

mn for gM FY2023
In FY2024, the business added 30 new

logos, primarily from Australia, for its EBIDTA % tracking in the mid 20s
offshore staffing services across F&A, IT,

ete Strong client win record in FY2024 YTD;

encouraging pipeline
Exploring opportunities to cross-sell and
up-sell our technology services to the
Australian market.. seeing good interest

Cross-selling between HGS overall and
Tech Services business is going very well




Looking ahead, our focus is to...

Scale our Technology Practices

Transform CX Operations by applying Al and analytics

Establish Al-led process management solutions

Build a team to deliver the outcomes

Cross-sell existing services

Create verticalized solutions

Strategic M&A

©HINDUJA GLOBAL SOLUTIONS
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Digital Media Business:'An Update

Vynsley Fernandes
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Broadband National Long-Distance (NLD) Network : Update

Ahmedabad Nagpur
Mumbai Mumbai
Linear Route of 680 kms — Operational RingRoute completed .
Backup Route of 650 kms— WIP 2896 kms Operational *«
Kolhapur // \Parhhani
Solapur ,’/ Bableshwar N
Linear Route of 336 kms — Vendors selection WIP Linear Route of 330 kms — WIP
Route created to strengthen the Route created to strengthen the
Mumbai — Nagpur Ring Mumbai — Nagpur Ring
Agra Dehradun
Delhi Delhi
Ring Route of 635 kms — WIP Linear Route of 325 kms Operational

Backup Route of 533 kms WIP

WIP : Work-In-Progress




Q3 FY2024: KPI performance for Digital TV & Broadband

The business initiatives taken by the company reflect in the Q3 performance - where the broadband subscriber base
has grown by 13% over Q2 and digital television subscriber base has grown by 7%. The initiatives are also reflected in
controlling “churn” across both key verticals.

DTV Subscriber Base (in Mn) Broadband Subscriber Base (in Mn)
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Financial Update

Srinivas Palakodeti



Snapshot of Q3 FY2024 financial performance

Amount in INR Cr
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Snapshot of gM FY2024 financial performance

Amount in INR Cr

Operating Revenue Operating EBITDA
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Q3 FY2024 Performance

Amount in INR Cr

Actual Actual QoQ Growth Actual YoY Growth
Q3 FY 24 Q2 FY 24 % Q3 FY 23 %
Revenue from Operations 1,203.7 1,179.9 AN 2.0% 1,119.1 AN 7.6%
Other Income 91.5 107.5 -15.0% 45.3 #p 102.0%
Total Income 1,295.1 1,287.4 /h 0.6% 1,164.4 Ap 11.2%
Total EBITDA 206.6 205.1 Ap 0.7% 127.6 Ap 61.9%
Total EBITDA % 16.0% 15.9% 11.0%
Depreciation 141.9 134.9 5.2% 117.9 20.3%
Interest Expense 48.5 45.7 6.2% 38.0 W 27.7%
PBT (before exceptional items) 16.2 24.5 W -33.9% (28.4)
Exceptional Items- Income/(Expense) 0.0 0.0 32.9
PBT 16.2 24.5 W -33.9% 4.5 A 259.3%
Tax 8.0 6.1 (47.1)
PAT for the period 8.2 18.4 W -55.6% 51.6 W -84.1%
Operating EBITDA 115.1 97.5 AN 18.1% 82.3 Ah 39.9%
Operating EBITDA % 9.6% 8.3% 7.4%




oM FY2024 Performance

Amount in INR Cr
YTD Dec 2023 YTD Dec 2022 Var %

Total Total Total
Total Revenue (In $ Mn) 463.1 479.6 ©® -3.4%
Revenue from Operations 3,517.0 3,435.4 © 2.4%
Other Income 313.1 403.2 @ -22.3%
Total Revenue 3,830.1 3,838.6 @ -0.2%
Total EBITDA 602.6 611.0 @ -1.4%
Total EBITDA % 15.7% 15.9%' _
Depreciation 400.6 341.8 @ 17.2%
Interest Expense 133.0 1135 @ 17.2%
PBT(Before exceptional items) 69.1 155.8 @ -35.8%
Exceptional Items- Income/(Expense) 0.0 32.9
PBT 69.1 188.7
Tax 25.8 (73.8)
PAT from continuing Operations 43.2 262.5
PAT from discontinued Operations 0.0 46.2
Total PAT for the period 43.2 308.7
Operating EBITDA 289.5 207.8 @ 39.3%
Operating EBITDA % 8.2% 6.0%

Manpower cost has reduced by 4.7% YOY resulting in improved operating EBITDA



Balance Sheet

Amount in INR Cr

As at As at
Particulars Dec23| Mar23
ASSETS
Non-current assets
Fixed assets and leases 1,380.4 | 1,269.9
Intangibles 1,470.9 | 1,555.3
Financial assets * 3,351.7 | 2,810.0
Other non-current assets 742.6 649.9
Total non-current assets | 6,945.7 | 6,285.0
Current assets
Trade receivables 836.9 733.0
Financial assets-Others * 2,0419| 3,011.4
Other current assets 329.2 222.6
Cash and bank balance 689.6 | 1,112.4
Total current assets 3,897.6 | 5,079.3
Total Assets 10,843.3 | 11,364.4

As at As at
Particulars Dec 23| Mar 23
EQUITY AND LIABILITIES Reduction in Shareholder’s funds
Equity is mainly due to Buyback of
Share capital 46.5 52.5 Shares and taxes of INR 1,248 Crs.
Other equity*™ 7,514.8 | 8,649.8
Total Equity 7,561.3 | 8,702.3 Net Treasury Surplus:
Liabilities Dec 23: Rs. 4,8093.4 Crs
Non-current liabilities March 23: Rs. 6,375.8 Crs
Borrowings & ICDs 148.2 94.4 Drop is due to buyback, dividend
Other non-current liabilities 590.1 660.4
Total non-current liabilities 738.3 754.8
Current liabilities
Borrowings & ICDs 772.0 226.4 Days Sales Outstanding(DSO):
Trade payables 439.8 416.6 Dec 23: 63 days
Other current liabilities 1,331.9| 1,264.2 March 23: 59 days
Total current liabilities 2,543.7 | 1,907.2
Total Equity and Liabilities | 10,843.3 | 11,364.4

# Financial assets includes investments, loans given and bank balances
" Other Equity includes Non controlling interest of Rs. 156.5Crs(Dec 23) and Rs.155.8Crs(Mar 23)




Cash Flow

Amount in INR Cr

As at As at
Particulars Dec 23 Mar 23
Profit Before Tax 69.1 189.7
Non-operating adjustments 279.9 191.4
Change in operating assets and liabilities (246.8) (77.2)
Income taxes paid (net) (52.6) (186.2)
Cash from operating activities 49.6 117.8
Net Capex Investments (108.2) 61.2
Net Treasury investments 651.1 2354
Teklink Acquisition (68.0) (391.3)
Cash from investing activities 475.0 (94.7)
Buyback(including tax and other costs) (1,247.7) 1.1
Borrowings and interest thereon 307.2| (1,000.1)
Dividend Paid (12.5) (108.8)
Others 5.7 84.8
Cash from financing activities and others (947.3)| (1,023.0)
Net increase/ (decrease) in cash and cash equivalents (422.8) (999.9)
Opening Cash and Cash Equivalents 1,112.4 2,112.2
Cash and cash equivalents at end of the year 689.6 1,1124




Summary Financial Profile

. HGSL Net Cash & Treasury Surplus INR Cr
Particulars
LRSS UREERIE (As at 31 Dec 2023 4,893.4
(Except per  (Except per
R R E M (As at 30 Sep 2023 4,874.7
Shareholder's Fund 7,561.3 914.2 Movement 18.7
Book value per share 1,625.4 19.7
Price per share 931.2 11.3
EPS (TTM) 13.9 0.2
P/E Ratio (TTM) 67.2 67.2
Gross Debt 920.2 111.3
HEEEER 4,893.4 591.6
Treasury Surplus




Q3 FY 2024: Total Income Composition of Rs. 1,295.1 Crs

Total Income Split by Source

Other Income
7%

BPM Business

Digital Services 57%

36%

m BPM Business = Digital Services = Other Income

OHINDUJA GLOBAL SOLUTIONS



Q3 FY 2024: Operating Revenue Composition of Rs. 1,203.7 Crs

Revenue Split - by Delivery Location

Philippines, Others, 4%
10%

UK, 13%

Canada, 16%

Others: Jamaica, Colombia

©OHINDUJA GLOBAL SOLUTIONS

India, 37%

Revenue Split - by Origination

® Australia " OtI':ers
5% 2%

Canada
16%

= UK
16%

B |ndia
30%

" USA
31%

Others : Philippines, Jamaica



Q3 FY 2024: Operating Revenue (Rs. 1,203.7 Crs) Split by Vertical

Revenue Split by Vertical

Telecom &

Technology BFS
15% 13%

Public Sector

10% Consumer &

Retail
20%

Others
11%

Media
31%

OHINDUJA GLOBAL SOLUTIONS



Q3 FY 2024: Revenue Profile

DSO

B Top Customer mTop5 Customers 1 Top 10 Customers
DSO (In Days)

38.1%

27.4%

10.8%

Revenues of Rs 1,203.7 Cr

Q3 FY24 Q2 FY24

DSO — Overall includes BPM and Digital Media businesses
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