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_Cigniti: Business Overview & Key Metrics Cignitl
 

Cigniti is a globally recognized player in Specialized Quality Engineering Services and an emerging leader with Digital offerings

Share Holding Pattern (Sept’19)  
¢ Foundedin 1998, Cigniti is a global player in Specialized Quality

Engineering Services

 

° It offers Services including Traditional Quality Assurance & Testing, Quality Havin
Engineering, Digital Testing and many moreservices vent

¢ 2300+ Employees worldwide, 1900+ testers Public FPI
° 200+ Active customers including 50+ Fortune 500 Customers 63.56% “uhdeal

¢ Differentiator: IP led approach to digital through BlueSwanPlatform

¢ Key Verticals: BFSI, Travel & Hospitality, HealthCare i iil

  

Awards & Recognitions

 

A strongclient base of 200+ Deeply interconnected in

¢ World’sfirst Independent Quality Engineering Services Companyto be Active Customers rich ecosystems
appraised at CMMI-SVC v1.3, Maturity Level 5, and we also are ISO 9001:2015 BankofAmerica” — ss
& ISO 27001:2013 certified ER Hertz Hevieefederd -TesiPiant

° Positioned as a ‘Star Performer’ and ‘Major Contender’ in the Everest Group PauULI .

PEAK Matrix. 3 years in a row. anol ' — ZJaoasymphony TRICENTIS

e Positioned in Gartner’s Magic Quadrantfor Application Testing Services, a ” % burale
, | Manes 8 IWorldwidefor 4 years in a row. rmcoSmithielire

° i i j - F perfectoRecognized as a Leader by NelsonHall in NEAT charts for Software Testing. @® NCR Retpavenecse MICRS Vperfe t

RYANAIR @ Collabet Z=&PHYR
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aCigniti: A Global Leader in Specialized Quality Engineering Services Cigniti
 

Financial Overview

Business Metrics Q2FY20 STUeeoe

Revenues: 214.60 Cr. Revenues: 422.18 Cr.

EBITDA:36.87 Cr. EBITDA:68.52 Cr.

PAT: 35.72 Cr. PAT: 64.22 Cr.

Q2 & H1 FY20 Operational Highlights

},~~ The Company’s Revenue from operations for the

quarter under consideration stood at Rs. 214.60

crore as against Rs. 204.96 crore in Q2FY19 ona

consolidated basis.

The company’s Net Profit for Q2FY20 stood at Rs.

35.72 crore on a consolidated basis.

EBIDTA for the September quarter was at Rs. 36.87

crore and EBIDTA margin stood at 17%.

Revenue from top 5. clients contributed

approximately 20.5% of the Revenue

Travel, Transport, Health Care & BFSI_ sector

contributed the most to the revenue for Q2FY20

Company Overview

Headquartered in Hyderabad,India, Cigniti is North America’s largest Independent Quality

Engineering Services company with operations in 13 countries. It offers wide variety of QA testing

services including Testing Advisory & consulting leveraging IP (BlueSwan) for Digital transformation.

@ 200+] gy 1900+] ABR 50 * 71
diaai, Active fr Career (x) Fortune Global

Customers Testers 500 Customers 2000 Customers

 
 

          
| Awards & Recognitions

evi Ce tat
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_Cigniti’s Core Service Offerings for Large Enterprise Clients Cignit

Quality Engineering and qe} Quality Assurance and Vv Digital and Next Et

Specialized Offerings ap Traditional Offerings TT +Beins Ur

¢ Performance Engineering ¢ Security Testing

 

 

e lol Assurance

¢ Service Virtualization ¢ Functional Testing e Cloud Assurance

e Test Data Management
5 e Test Automation

* Tools Streamlining ¢ Omni and Multi-ChannelTesting

¢ Globalization Testing

¢ End to End Automation °
e PerformanceTesting

Robotics Automation

¢ DevOps Enablement

¢ Compatibility Testing ¢ Mobile Testing
¢ Test Environment Management

° Resiliency and Reliability Testing ¢ Regression Testing ¢ Customer Experience Testing  

 

www.cigniti.com | Unsolicited Distribution is Restricted. Copyright © 2019 - 20, Cigniti Technologies



a Board Members Cigniti
 

SRIKANTH CHAKKILAM

CEO, Cienid Technologies Inc

PHANEESH MURTHY SRINATH BATNI NOORAINE FAZAL

Independent Director Independent Director Independent Director
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2 eo,

Led by Dedicated Promoters & Managed by Professional Leadership Team Cigniti |
 

Srikanth Chakkilam, ChiefExecutive Officer, Cigniti Technologies Inc.

* In 1998, Mr. Subramanyam founded Chakkilam Infotech * Drives client acquisition strategies, provides oversight to Sales, sets business

Pvt. Ltd. as an IT services companyproviding IT solutions targets, and maintains the P&L andrelated activities
* Successfully took the companypublic in 2004 * Key decision makerin the vision and growth ofCigniti & plays a vital role in
* Holds a Bachelors in Commerce and Law andPost ss. evaluating, analyzing & deciding Cigniti’s pursuits related to inorganic growth

Graduate Diploma in Business Management * Focused to build a highly successful, impactful and ethical businessin all forms

* Has an MS from the University of Southern California

C V Subramanyam, Chairman and Managing Director

Pradeep G, CTO & President (North America West)

* Mr. Pradeep as CTOis responsible for revenue

targets and business growthforCigniti’s NA West

operations. He is an industry thought leaderin

softwaretesting with over 15 years of experience

* Previous experience: Cognizant Technology

Krishnan Venkatachary, CFO

* Mr. Krishnan brings to Cigniti over 25 years of

experience spanning global financial operations.

Is a qualified ACA, ACS and FCMA

* Previous experience: Yashoda Hospitals,

Kalyana Rao Konda, President (North America East)

* Mr. Kalyanadrives the growth ofCigniti's NA East

business to meet the co-located testing services

requirementsin the US.Is a certified Project

ManagementProfessional (PMP) and a Certified  
Flagstone Underwriting Support Services,

VisualSoft Technologies, Baan Info Systems Solutions, HTC Global services

Raghu Krovvidy, EVP — Delivery, eee & ESG Jagdish Kumar, SVP - ICT

¢ Mr. Raghu managesGlobalDelivery on a day ; ; .

to day basis across all GEOs andverticals for Jagdish headsICT function at Cigniti. Over 25
Cigniti years of experiencein various global roles

* Previous experience: 20+ years. Accenture, spanning IT Strategy & others
AppLabs,IRIS Digital & NIIT

 

* Previous experience: JDA, OpenText, BaaN, HCL

Rajesh Sarangapani, VP — Delivery, Practices

e Mr. Rajesh manages technology COE’s and

Innovation. Over 20 Years of experiencein

softwaretesting

SubhenduPattnaik, AVP — Marketing & IST

* Subhendu heads Global Marketing & Demand

Generation. 15+ years of experience & proven

. . track record in leading 360-degree Marketing
* Previous experience: Accenture, AppLabs, > . . . - Inf,
Amundi Pioneer, Virtusa & Baan iene experience: Infosys, Tata BSS, FINO,

indfire
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Software Quality Analyst (CSQA)

* Previous experience: AppLabs, Virtusa, and Baan

Nanda Padmaraju, SVP —- ROW

* Mr. Nanda headssales for the UK and EU

regions. Brings in more than 18 years of globalIT

expertise along with strong financial acumen

* Previous experience: AppLabs, Satyam

Computer, IBM & Sharp Protech
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Software Quality Analyst (CSQA)
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a Diversified Client base Leading to Better Stability Cigniti

Revenue by Verticals Q2 FY20 Revenue by Regions Q2 FY20
 

    

 

UKEU

™ Independent Software Vendors(ISVs) 10%

= Travel & Hospitality

= BFSI

= Healthcare

= Retail & eCommerce

= Energy & Utilities

= Others

 

TS  
 

 

The revenue concentration in top accounts has decreasedsignificantly from FY18 to FY19, implying higher revenuestability in future

 

 

% Revenue Concentration Q2 FY20 % Revenue Concentration FY 2018-19

Top client [i 5% Top 20nn37.4%

TopS SE21% Top 10 TTT55.1%

Top 10a33%

Top 20as48%

Top5 NN 16.7%

Top Client JQ) 41%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%
0% 10% 20% 30% 40% 50%    
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_. MarqueeClients Across Industry Verticals Cigniti
 

In high-spend Industry verticals, Cigniti has marqueeclients.

 

Diversified revenue profile across industry verticals... Verticals Key Clients

Bilsvnovus BankofAmerica@@> ff@jHeartland %@Exeter
PAYHMESMT SYSTEMS" finance cor r

BFSI Tax

epps A FA yi
 

Enerey
WALESAWEST ENA

&Utilities IGEKU. Proneer Q)wise Oncor Panay CpTantalus
 

Astrazeneca? optos’FY 2018-19 Healthcare & str a “© op Ss29

 

Life Sciences NAPIER Cipla =. cana,  Bimctiiclds MUANCE

Travel & __re Hertz, re
. e SouTHWEsST

Hospitality amines =i) Purolator @
 

 

Media & wicca @ BB) ftellabsSO GDncr
Technology Sqr Ce OMNIGON
 

@ traveland Transport = Others @ isv

@ arsi HCL i Retail & e-Commerce Retail &
eas

W Energy and Utilities e-commerce aS ouer snapdeal   
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a Financial Highlights Q2 FY20 Cignit

Income

Revenue from operations

Revenue from operations (SM)

Expenses

Employee benefit expense 10%

Other expenses (3%)

EBITDA (1%)

% EBITDA

Depreciation & Amort - 306%

EBIT 18% (7%)

Other Income(Expense) 32% (77%)

Finance costs (6%) (46%)

PBT 22% (33%)

Tax (23%) (74%)

PAT 25% (28%)

EPS (Basic) 
All values are in INR Million
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a Financial Highlights H1 FY20 Cignitt

Income

Revenue from operations

Revenue from operations (SM)

Expenses

Employee benefit expense 8%

Other expenses (0.5%)

EBITDA 5%

% EBITDA

Depreciation & Amort 308%

EBIT (2%)

Other Income(Expense) NM

Finance costs (46%)

PBT (20%)

Tax -

PAT (27%)
EPS (Basic) 

All values are in INR Million
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