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BSE Limited 

Phiroze Jeejeebhoy Towers. 

Dalal Street Fort, 

Mumbai 400 001 

BSE Scrip Code: 540709 

Dear Sir(s), 

HOME 
FINANCE 

February 11 , 2019 

National Stock Exchange of India Limited 

Exchange Plaza, 5111 Floor, 

Plot No. C/1 , G Block, Sandra Kurla Complex, 

Sandra (East), Mumbai 400 051 

NSE Scrip Symbol: RHFL 

Sub.: Investor Presentation 

Further to our letter dated February 11 2019 we enclose a presentation on the financial performance 

of the Company for the quarter ended December 31 2018. 

Thanking you. 

Yours faithfully, 

For Relianc~~inance limited 

~~-
Company Secretary & Compliance Officer 

Encl.: As Above 
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Company 

Established presence in the 
• Self Employed segment fiJ 

Healthy asset quality reinforced by 
strong risk management m 
framework ~ 

Strong Management Team and 
•••• Corporate Governance ••• •• 

''' 
Robust growth coupled with l..tL 
focus on profitability 

ReLIANCe 

Our Presence 

HOME 
FINANCE 

Branches in 59 cities 
catering to approx. 140 

locations 

0 AUM distribution 

Our footprint 



Awards ... ReLIANCe HOME 
FINANCE 

Best BFSI 
Brand 

2018 by 
The 

Economic 
Times 

Best BFSI 
Brands 

National Award for Best 
Housing Finance Companies 

for "Technology Initiative of the 
year" by CMO - Asia 



Awards 

Most 
0 0 

prom1s1ng 
brand in 
housing 

finance by 
ETNow 

ReLIANCe HOME 
FINANCE 

Best 
affordable 
housing 
finance 

company 
of the year 
by ET Now 



Recognitions 

Best Workplaces 
in Asia! 

Great 
Place 
To 
Work® 

ReLIANCe HOME 
FINANCE 

Best Workplaces™ 

ASIA 2018 

Reliance Home Finance has been recognised as the 
Top 21st Best Workplace in Asia by GPTW 



Financial highlights 

Sustained growth with superior asset quality 

ReLIANCe HOME 
FINANCE 

·----------.. 
70% of our 
home loan 

disbursements 
cater to the 

seH-employed 
segment 

L--------------.. 

Wide distribution footprint with focus on serving self-employed clientele 

Present in approx. 140 locations through a 'hub and spoke' model 



Produd offerings ReLIANCe HOME 
FINANCE 

Product 

Home Loans 

Affordable 
Housing 

Loan against 
Property 

Construction 
Funding 

Customer 
segment 

Primary end use Strategy 

Self employed & Purchase of residential Key growth driver for future-
Salaried Funding through expansion in Tier II 

individuals property and Ill locations 

Self employed & 
Salaried 

individuals 

Self Employed 
individuals and 

SMEs 

Real Estate 
Developers 

Purchase of residential 
property 

Business expansion 
and purchase of plant 

& equipments 

Construction of 
Residential projects 

Funding LIG & MIG segment for 
affordable housing through 

expansion in Tier II and Ill locations 

Cash-flow based lending program 

Selective sourcing, higher yield and 
high quality book 



Shareholding pattern 

Domestic 
institutions I Banks 

I Mutual Funds 
5.89% 

Foreign Investors 
Fils, NRis and 

others 
5.86% 

~·········································~ . 
• . : Life Insurance Corporation . . •..........................................• 

~·········································~ 
: Aditya Birla Mutual Fund : . . •..........................................• 
············································: 
: Jupiter India Fund : 
~ .........................................•• 

Public and others 
13.25% 

Key shareholders 

~············································· 
• Aviator Global Investment : . . •............................................• 
~············································· 

Reliance Mutual Fund : . . •............................................• 
~···········································~. . . 
• Valiant Fund : 
• • • ••••••••••••••••••••••••••••••••••••••••••••• 

ReLIANCe HOME 
FINANCE 

~········································· 
: Dimensional Fund : 
~ ........................................ : 
•........................................• 

I • 

: Vanguard Fund • 
~ ........................................• 
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HFCs and NBFCs have consistently outperformed Banks ReLIANCe HOME 
FINANCE 

( ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------... ,: 

: Market Share of Banks and Housing Finance Companies (HFCs) : 
t ... ____________________________________________________________________________________________________________________________________________________________________________________________________ .. ) 
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~Banks ... Housing Finance Companies (HFCs) and NBFCs 
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Shortage of affordable housing (by Economic Group) ReLIANCe HOME 
FINANCE 

[ 

[ 

[ 

[ 

Urban housing requirement 

Affordable Housing limit raised to 
US$ n 000 from under US$ 

Total housing shortfall estimated to 

Over 95% in Low Income Groupl 

' ' 

! Economic group-wise Shortage of l 
' ' l Affordable Housing j 
' ' , _________________________________________________________________________________________ .... 

Middle 
Income 

----------------------------------------, f Mortgage penetration is at 10% of the GOP which is very low compared to 1 

1 other economies ; 

'--------------------------------------------------------------------------------, 
( Affordability* towards housing has improved significantly and is expected to 1 
1 

improve further while going ahead I 

'---------------------------------------
* Affordability being property prices divided by annual income of the individual 
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Operational Highlights 
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Produd yields and ticket sizes 

Average yield (%) 

10.1% 

Home 
Loan 

Avg. ticket size 
(Rs. million) 

10.5% 

Affordable 
Housing 

(----- "'• 
I Home Loan I 
I I 

'-----"' (' .... - ----------------------- - .... 

: 
' : 
' 5.0 
: 
' : 
' ---------- ------ ------ ---

(----- "'• 
1 Affordable 1 
1 Housing 1 

'-----"' 
_. - ----------------------- - ... 

' I ' 
: : 
' ' : 1 0 : 
i • : 
' ' l : 
' ' 
"--- - - - - - -- - - - - -- - - - - -- - - _ _ .., I 

12.5% 

LAP 

,-----"' 
1 Loan against : 

1 Property 1 , _____ ., 
, ... ------------------------- ...... 
' ' I : 
' ' ' ' 
I ' 

i 4.2 i 
' I 
' ' 
I ' 
' I 
' ' ' ' ' ... ~ ------------------------ _, 

ReLIANCe 

14.4% 

Construdion 
Finance 

HOME 
FINANCE 

(as on Dec 2018) 

,-----"' 
1 Construction : 

1 Finance 1 

'-----"' - ------------------------- ... 

r,' \ 

' : 
: 240.0 i 
! ! 
i J 

' ' ' - ------------------------__ , 



Financial performance 

Assets Under Management 

{Rs. billion) (Rs. billion) 

182.9 

148.0 128.3 

Dec-17 Dec-18 Dec-17 

Yield and Net Interest Margin (NIM) 

13.0% 
11.6% .. 
• 

3.6% 3.5% 

• • 
Q3 FY18 Q3 FY19 

~Yield - NIM 

Total Loans 

161.6 

Dec-18 

0.8% 

Dec-17 

ReLIANCe HOME 
FINANCE 

Total Income and Profit Before Tax 

(Rs. million) 

5,161 

4,239 

676 876 

Q3 FY18 Q3 FY19 

• Total Income Profit Before Tax 

Gross NPA 

0.9% 

Dec-18 



Funding mix 

.------

ReLIANCe 

Dec-17 Dec-18 

• Bank Loans • NCO • CP • Tier II • Securitisation 

CRAR Dec 31, 2017 Dec 31, 2018 

Tier I Capital 
Tier II Capital 

Total 

13.5% 
8.0% 

21.5% 

12.7% 
6.1% 

18.8% 

HOME 
FINANCE 
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Credit, Risk & Monitoring 

HOME 
FINANCE 



Credit ratings 

Instrument 

Short Term 

Long Term 

Public Issue NCD (Secured) 

ReLIANCe 

December 2018 

ICRA Al+ 

BWR Al+ 

CARE AA 

BWRAA+ 

CARE AA 

BWRAA+ 

HOME 
FINANCE 
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Robust underwriting & risk management 

Board through Audit 
Committee of RHF 

I 
I 
I 
I 
I 
I 
I 
I 

Risk Management 
Committee 

-------------------------~--------------

NM- Polley & Risk NCM-Home 
Loans 

NCM-Loan 
Against Property 

Portfolio Risk Reviews 

Monthly portfolio risk reviews conducted by CRMC, chaired by the CEO 

ReLIANCe 

Group CRO 

NCM-CF 

HOME 
FINANCE 

NM-RCU 

Covers all types of portfolio cuts such as product, geography, vintage, customer type etc. to check portfolio health on key risk 
indicators: 

I 

Bounce rates, Non starter rates, Stage-wise flow rates 

Infant delinquencies 

Delinquency rates and its trend 

Risk Containment Unit (RCU) in place for fraud prevention and investigation aided by fraud 
database like Hunter (by Experian) 
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Digital Portals I Mobile app 

Reliance Home Finance 

--··-- ... --·--·-· __ ....... _,.., 
ReL!/\NCe ~:!eE ... ACUA~<~ct: ~oi.L co.t"J.HY • 

.. .........,,.,_w 1tt.O.d· ~ CIAJfWUgn c:.r.ocUs. 00 0 

Self Reliant 

00 

ReLIANCe 

Digital Lending Platform 

WELCOME! 
T~hOigU!lnlflgPIIItfM'r 

tttucl. ::Owtnll'rt. tm~r trtt"WctDnllf'OKS 

·--

Snipe 
,.. -\01 .ttl <EJ ' 

ReLlA\ Nee 

& Wefcome 10000143 MFOS 

.$: My Collection 

~ Search Customer 

m View Receipts 

9 Locator 

¢' Sync 

.1., My Profile 

8 Logout 

HOME 
FINANCE 



✓

✓

✓

✓

✓

✓

✓

✓



✓

✓

✓

✓

✓

✓



ReLIANCe HOME 
FINANCE 



Expeded Credit Loss (ECL) 

Particulars 

Gross Stage 3 (GNPA) 

ECL Provisions - Stage 3 

Net Stage 3 

Coverage ratio in Stage 3 

Gross Stage 1 & 2 

%Portfolio in Stage 1 & 2 

ECL Provision - Stage 1 & 2 

Net Stage 1 & 2 

ECL Provision % in stage 1 & 2 

Gross NPA % (AUM) 

Note : The company has taken a conservative approach towards ECL policy and additionally opted to retain 
adhoc provisions over and above the NHB and lnd AS requirements 

ReLIANCe 

Q3 FY19 

1,681 

401 

1,280 

23.9% 

160,690 

99% 

778 

159,912 

0.5% 

0.9% 

HOME 
FINANCE 

(Rs. in million) 
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Thank you 
Investor relations contact: 
sambhav.jain@relianceada. com 
rhfl. investor@relianceada. com 
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Profit and Loss statement ReLIANCe HOME 
FINANCE 

(Rs. in million) 

Particulars Q3 FY19 Q3 FY18 Ch% FY18 FY17 Ch% 
ange ange 

Assets Under 
Management 

Net Interest Income 

Total Income 

Interest expenses 

Other expenses 

Provisions 

Profit before tax 

182,883 148' 040 24% 

1,278 1,157 10% 

5,161 4,239 22% 

3,512 2,684 31% 

652 540 21% 

121 339 (64%) 

876 676 30% 

Note: Numbers for 02 FY78 and 02 FY79 are as per lndAS and for FY77 & FY78 are as per /GAAP 

163,789 111,745 47o/o 

4,963 2,683 85o/o 

16,705 11,447 46o/o 

10,441 7,531 39o/o 

2,619 1,999 31o/o 

930 538 73o/o 

2,715 1,378 97o/o 



Summarised Balance Sheet ReLIANCe 

Particulars Sep 30, 2018 

Capital 4,851 

Reserves 13,956 

Borrowings 1,35,383 

Other Uabilities 8,861 

Total 1,63,050 

Cash I bank balance 3,859 

Investments 682 

Loans 1,52,363 

Fixed Assets 2,608 

Other Assets 3,539 

Total 1,63,050 

HOME 
FINANCE 

(Rs. in million) 



Disclaimer ReLIANCe HOME 
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This presentation does not constitute a prospectus, an offering circular, an advertisement, a private placement offer letter or offer document or 
an offer, or a solicitation of any offer, to purchase or sell any securities under the Companies Act, 2013 and the rules made thereunder, the 
Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009, as amended, or any other 
applicable law. This presentation should not be considered as a recommendation that any investor should subscribe for, or purchase, any 
securities of Reliance Capital Limited or its subsidiaries or its associates (together, the "Compan(J and should not be used as a basis for any 
investment decision. 

The information contained in this presentation is only current as of its date and has not been independently verified. No representation, 
warranty, guarantee or undertaking, express or implied, is or will be made as to, and no reliance should be placed on, the accuracy, 
completeness or fairness of the information, estimates, projections and opinions contained in this presentation. The Company may alter, 
modify or otherwise change in any manner the contents of this presentation, without obligation to notify any person of such revision or 
changes. 

This presentation contains statements that constitute forward-looking statements. These statements include descriptions regarding the intent, 
belief or current expectations of the Company or its directors and officers with respect to the results of operations and financial condition of 
the Company. These statements can be recognized by the use of words such as "expects," "plans," "will," "estimates," "projects," or other 
words of similar meaning. Such forward-looking statements are not guarantees of future performance and involve risks and uncertainties, 
and actual results may differ from those in such forward-looking statements as a result of various factors and assumptions which the 
Company believes to be reasonable in light of its operating experience in recent years. The risks and uncertainties relating to these 
statements include, but not limited to, risks and uncertainties, regarding fluctuations in earnings, our ability to manage growth, competition, 
our ability to manage our operations, government policies, regulations etc. The Company does not undertake to revise any forward-looking 
statement that may be made from time to time by or on behalf of the Company. Given these risks, uncertainties and other factors, viewers of 
this presentation are cautioned not to place undue reliance on these forward looking statements. 

None of the Company or any of its affiliates, advisers or representatives accepts any liability whatsoever for any loss howsoever arising from 
any information presented or contained in this presentation. Please note that the past performance of the Company is not, and should not be 
considered as, indicative of future results. Furthermore, no person is authorized to give any information or make any representation which is 
not contained in, or is inconsistent with, this presentation. Any such extraneous or inconsistent information or representation, if given or made, 
should not be relied upon as having been authorized by or on behalf of the Company. 

This presentation and its contents are confidential and should not be distributed, published or reproduced, in whole or part, or disclosed by 
recipients directly or indirectly to any other person. The distribution of this presentation in certain jurisdictions may be restricted by law. 
Accordingly, any persons in possession of this presentation should inform themselves about and observe any such restrictions. 

The information contained herein does not constitute an offer of securities for sale in the United States or in any other jurisdiction. Securities 
may not be offered or sold in the United States absent registration or an exemption from registration under the U.S. Securities Act of 1933, as 
amended. 


