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Scrip Code 532 477

Corporate Relationships Dept.

The Deputy General Manager,

Listing Dept.

National Stock Exchange of India Ltd.
Exchange Plaza, Plot No.C/1, G Block
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Total Business X 670971 crore
Gross Advances X 295175 crore
GST-GetSetTh roug h Total Deposits 3 375796 crore
your Current Account Operating Profit 3 2057 crore
Net Profit X 117 crore
] CURRE‘('T’TSCOUNT Earning Per Share* X6.78
. ROA (%)* 0.10
ROE (%)* 2.46
Net NPA Ratio 7.47
A _ Basel Ill Tier | CAR 9.24
cceg;;r;?jg: {rr:Z?::taéaBr::ir:‘Zhes = Basel Ill Total CAR 12.01
Branches 4286
ATMs 7574
*Annualized



Union Bank

Strong Liability Franchise

of India

Total Deposits

10.9% YOY t

375796

378391

338727

371775 369550

CASA Portfolio X crore
: 25.1% YOY t
T 133412

106604

104072 104761

334538
26236 28651
e =1 -1 Jun-16 Mar-17 Jun-17
m Domestic m Overseas m Current Deposit  ® Savings Deposit (O CASA (%)
Average CASA (%) Deposit to Liability Ratio
83.8 83.6 83.9

/ -

Jun-16 Jun-17

Jun-16 Mar-17

Jun-17
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Strong Liability Franchise

Movement in Savings Deposit growth and Cost of Deposit

46.8
7.2 7.1 6 9
\ .
\
10.6 10.3
8.9
2 2 2 2 2 2 ) I =
S o g 5 S : g 5 E
= n a = > wn a = )

—o—Savings Deposit growth rate (YoY) == Cost of deposit (%)



Lm Union Bank Diversified Loan Portfolio

of India

-

Gross Advances (X crore)

301684 295175 9.9% YOY t
268553

242935 272238 265683

25618
Jun-16 Mar-17 Jun-17

B Domestic ® Overseas

Retail Agriculture MSME
25.8% YOY t 12.6% YOY t 9.6% YOY t
423 60
403 44124 44092
[ >
39
33671
S S
Jun-16 Mar-17 Jun-17 Jun-16 Mar-17 Jun-17 Jun-16 Mar-17 Jun-17

® Retail D Agriculture m MSME 6



Lm Union Bank Diversified Loan Portfolio

of India

RAM* share (%) in Domestic advances

52.8 53.8 55.4
Jun-16 Mar-17 Jun-17
Composition of Advances
Retail Agriculture MSME
® Home 3.4
m Vehicle \
= Education ® Industry
ELAP m Services
® Personal
® Others
®m SMF  m Other Agri

*Retail, Agriculture and MSME collectively called as “RAM sector” 7



U Union Bank Diversified Loan Portfolio

of India
S No. Sectors Top 10 Sectors Amount
(% Share in Domestic Advances) (X crore)
Jun Mar Jun Jun
2016 2017 2017 2017
1 Agriculture 16.1 16.2 16.6 44092
2 Retail Advances 15.3 14.8 15.9 42356
3 Infrastructure 14.3 14.7 12.4 33001
4 NBFCs & HFCs 10.1 9.8 11.9 31576
5 Trade 11.4 12.4 11.3 30101
6 Basic Metal Products 5.5 5.0 5.9 15721
7 Food Processing 3.5 3.5 3.6 9623
8 Textiles 2.8 2.6 2.2 5986
9 All Engineering 2.1 1.9 2.0 5329
10 Construction 2.1 1.9 1.7 4589
Total 83.1 82.8 83.5 222374
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Investment (X Crore)

122228
113332
102647
N
Jun-16 | Mar-17 Jun-17 & crore)
Jun Duration
Investment Composition (%) 2017 (Years)

Held to Maturity | 78327 4.39

= Held to Maturity Held for Trading | 1177 6.81
Held for Trading
m Available for Sale Available for 42724 3.29
Sale

Total Investment | 122228 4.08




U

Union Bank Overseas Operations
of India :
Business from Overseas Operations
US S in billion Jun Mar Jun Growth (%)
(? crore) 2016# 2017 201 7*
Y-0-Y Y-0-Y
(USS) (INR)
: 4.4 5.6 5.6
Total Business (29807) (36062) (35738) 27.3 19.9
: 0.6 1.0 1.0
Total Deposits (4189) (6614) (6246) 66.7 49 .1
3.8 4.6 4.6
Total Advances (25618) (29446) (29492) 21.1 15.1

*1USS =X 64.7379 as on June 30, 2017
#1USS =X 67.6166 as on June 30, 2016

10



U Union Bank Statement of Assets & Liabilities

of India
(X crore)
As at As at As at Growth (%)
30.06.16 31.03.17 30.06.17 Y-0-Y | Qo-Q
LIABILITIES
Capital 687 687 687 0.0 0.0
Share Application Money 0 541 541 0.0
Reserves and surplus 22502 22748 22846 1.5 0.4
Deposits 338727 378391 375796 10.9 -0.7
Borrowings 33549 41226 38991 16.2 -5.4
Other Liabilities and Provisions 8575 9111 9527 11.1 4.6
Total 404040 452704 448389 11.0 -1.0
ASSETS

Cash and Balances with Reserve Bank of India 16060 16520 16347 1.8 -1.0
Bala}nces with Banks and Money at call and Short 11229 16302 14011 248 141
Notice

Investments 102135 112149 121468 18.9 8.3
Advances 256861 286467 278387 8.4 -2.8
Fixed Assets 3895 3894 3804 -2.3 -2.3
Other Assets 13860 17372 14371 3.7 -17.3
Total 404040 452704 448389 11.0 -1.0

"



U

Union Bank

[ Table of Contents

of India

m Business Performance

#2 BRLEWEELS

Structural Transformation

Awards & Accolades

#4

1



U Union Bank Cost & Yield Ratio

of India

Parameters Jun-16 (Q1) Mar-17 (Q4) Jun-17 (Q1)
Domestic Global Domestic Global Domestic Global
Cost of Deposit 6.54 6.46 5.98 5.91 5.91 5.84
Cost of Funds 6.07 5.82 5.41 5.24 5.30 5.03
Yield on Advances 9.57 8.93 9.03 8.41 8.60 8.05
Yield on Investment 7.6 7.55 7.15 7.09 6.97 6.92
Yield on Funds 8.26 7.94 7.63 7.35 7.32 6.94

13



Union Bank Movement of NIM & NIl and other Income
of India
(X crore)
a0 2.40
2387
2243
2103
Jun-16 Mar-17 Jun-17 Jun-16 i s
= NIM Domestic = NIM Global " Net Interest Income
Parameters Jun-16 Mar-17 Jun-17 Growth (%) | Growth (%)
Q1) (Q4) Q1) YOY QoQ
a. Core Non Interest Income 457 641 606 32.5 -5.4
b. Treasury Income 547 728 789 44.2 8.3
W/w
e Profit on Sale of Investments 316 082 652 iz Ut
e Exchange Profit 231 146 137 -40.8 -6.5
c. Recovery in Written off 36 77 20 435 73.8
Accounts
Total 1040 1446 1414 36.0 -2.1

14



U Union Bank Operating Profit

of India
(X crore)
2134 2057 26.5% YOY
| I l
Jun-16 Mar-17 Jun-17

m Operating Profit

15



U Union Bank

Provisions

of India
(X crore)

Parameters Jun-16 Mar-17 Jun-17

Q1) (Q4) Q1)
NPAs 1347 1505 1876
Standard Assets 59 249 61
Depreciation on Investment 42 604 426
Shifting Loss 2 0 367
Restructured Advances 11 88 43
Others (FITL etc) 1 12 9
Taxation 106 -409 236
Total 1459 2025 1940

16
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of India

Exposure to number of accounts referred under IBC 11
(as per RBI communication dated June 23, 2017)

Loan Outstanding as of June 30, 2017 7420

Total Provisions held upto March 2017 2395

Additional Provisions required in FY18
2460

(Including Ageing Provisioning)

17
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of India
(X crore)
167
117
I | l
Jun-16 Mar-17 Jun-17

18



of India

U Union Bank Efficiency/Profitability Ratios

Return on Avg. Assets (%) Cost to Income(%)

0.17 48.28
44.32 43.79

Jun-16 (Q1) Mar-17 (Q4) Jun-17 (Q1) Jun-16 (Q1) Mar-17 (Q4) Jun-17 (Q1)

S. No. | Efficiency Parameters Jun-16 Mar-17 Jun-17
Q1) (Q4) Q1)

1 Return on Equity (%) 3.36 2.27 2.46

2 Book Value Per Share 288.52 277.76 275.78

3 Earnings per share 9.69 6.33 6.78

19
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@ Union Bank Efficiency Ratios

Sn. Profitability Parameters Jun-16 Mar-17 Jun-17
Q1) (Q4) Q1)
1 | Business per Branch X crore 144.5 158.8 156.6
2 | Business per employee X crore 16.3 18.4 17.7
3 | Gross Profit per Branch X crore 1.55 2.0 1.9
4 | Gross Profit per Employee |X lacs 17.5 23.2 21.7
5 | Net Profit per Branch X lacs 15.8 10.2 10.9
6 | Net Profit per Employee X lacs 1.79 1.2 1.2

20



U VT B =F11]/d Asset Quality: Movement in Non Performing Assets

of India
(X crore)
Parameters Jun-16 Mar-17 Jun-17
Q1) (Q4) Q1)
Gross NPAs - Opening 24171 32403 33712
Add : Additions 3603 2951 4453
Less : Reductions 493 1642 879
1. Recoveries 350 533 328
2. Upgradation 141 393 211
3. Write Off 2 716 340
Gross NPAs- Closing 27281 33712 37286
Gross NPA (%) 10.16 11.17 12.63
Net NPA 15825 18833 20785
Net NPA (%) 6.16 6.57 7.47
Provision Coverage Ratio (%) 49.99 51.41 51.13
Credit Cost (%) 1.97 2.08 2.51

21



Union Bank Asset Quality: Sectoral
of India
(X crore)
Sectors Slippages | NPAs June | % to Total % to Sector Loan
During Q1 2017 NPAs

FY 18 Jun-16 | Mar-17 | Jun-17

Retail Loans 193 1122 3.0 2.93 3.12 2.65
Agriculture 696 3519 9.4 5.31 5.10 7.98
Micro & Small (MSE) 591 4398 11.8 8.15 8.92 9.56
Medium & Large 2973 28247 75.8 13.64 | 15.21 | 17.36
Total 4453 37286 100.0 10.16 | 11.17 | 12.63

22



Union Bank Asset Quality: Sectoral
of India -
(X crore)
S.N. Sector Outstanding NPA Std. Restructured NPA + Std. Restructured (%)
1 Infrastructure 33001 5307 1726 21.3
a. Power 18072 1852 909 15.3
b. Roads 6991 1516 777 32.8
2 Textiles 5986 1844 307 35.9
3 Iron & Steel 11340 8423 396 77.8
Sectors 5:25 SDR S4A
(Standard accounts) | During Q1 Outstanding | During Q1 Outstanding During Q1 Outstanding
Power 359 2425 618 1300 938 1261
Road 385 675
Telecom 787 1299
Textile 79 79 194
Port 300
Cement 300
Steel 125 33 31 333
Construction 545 57
Hotel 115 47
Chemical 76 76
Electrical 19
Infra 10 10 18
Pharma 236 236
Total 369 3275 2105 4233 1045 1939

23



Union Bank Restructured Assets
of India :
(X crore)
Mar-17 (Q4)

Particulars Standard NPA Total
Restructured Assets as on April 01, 2017 5696 10512 16208
Fresh Restructuring during the Quarter 0 0 0
Upgradation to Standard Restructured Accounts during the Quarter 12 12 0
Restructured Standard Advances which cease to attract higher

. -1113 -1113
provisioning and need not be shown as Restructured Assets Quarter
Down gradation of restructured accounts during the Quarter -573 573 0
Change in Outstanding/Write-off/ Recovery/Closures Quarter -165 192 -357
Restructured Accounts as on June 30, 2017 3857 10881 14738
Particulars (percent to Gross Advances) Jun-16 Mar-17 Jun-17
Standard Restructured 2.70 1.89 1.31
Impaired Assets Ratio (GNPA + Standard Res) 12.86 13.06 13.94
Net Impaired Assets Ratio (NNPA + Standard Res) 8.98 8.13 8.78

24
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Capital Adequacy Ratio

Union Bank

of India

Basel Ill : Capital Adequacy

11.79
Jun-16 Mar-17 Jun-17 CRAR
Mar-17
mmm Tier | == Tier || —#—CRAR
(X crore)
Jun-16 Mar-17 Jun-17
Risk Weighted Assets 267176 291204 286784
Capital Funds 28717 34334 34452
CRAR-BASEL 1l ( % ) 10.75 11.79 12.01
TIER 1 (%) 8.39 9.02 9.24
CET 1 (%) 8.24 7.71 7.73

Movement of Capital Adequacy Ratio

12.01
0.05
0.18
RWA growth Impact of AT1 Tier 2 CRAR
higher RW on Jun-17

Unrated
claims

Capital
Raised

* ¥ 500 crore
under AT1

during
Q1/FY18

25



U Union Bank Shareholding Pattern

of India

Jun-17

Public & Share Capital T 687.4 crore

others
10.57%

No. of Equity Shares | 68.74 crore

Net Worth 3T 18958 crore

20.46%

Market Cap X 10133 crore

The GOI has infused Capital of X 541 crore in
the Bank on March 31, 2017 as Share
Application money.

Flls
5.53%

This was converted as equity shares on
August 04, 2017 post which holding of GOI
has increased to 65.40%.

26



- Extensive & specialized distribution network focused
U Union Bank on the needs of the different business segments

of India

Branch Distribution by Urbanization

METRO RURAL
21% 29%

SEMI-
Arunachal Pradesh URBAN

Meghalaya (1) (1) 30%
(20) (30) (5) (5)
Uttarakhand (84) (137)

Chandigarh
(10) (24)

Punjab
(141) (171)

Haryana
Sikki ' '
AN A (;s) (I;)‘ 59% branches in rural/semi-urban markets J
Rajasthan Uttar Pradesh Na1gala1nd
(144) (182) (939) (1554) Ma(ni’p‘ur’ Branch Distribution by Geography

OXQ)

) Western
Mizoram 19%

(1 @)

Central
32%

Southern

Dadra, Nagar West Bengal

O
Haveli 186) (346 21%
@ Maharashira . S ° Northern Ea15§;m
(513) (1361) (7) (10) ) °
Daman & Diu - 13%
(1) (2) N. Eastern
Goa 2%
15) (20 °
BD () 30 - Geographical diversification minimizes regional risks J
Andaman &
N_icobar
Pondicherry  (194(1) ® Extensive network across India
4) (5
Kerala @) v Overseas branches in Hong Kong, Sydney, Dubai and Antwerp, in addition to
(249) (360) = = representative offices in Shanghai, Beijing and Abu Dhabi
® Operates in the UK through its wholly owned subsidiary, Union Bank of India (UK)
Ltd.
# Domestic Branches (4,282) # ATMS (7574) ® The Bank has 28 extension counters, 60 satellite offices and 48 service branches in

addition to its regular bank branches as of June 30, 2017.
27
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U Union Bank Financial Inclusion

Progress under Pradhan Mantri Jan Dhan Yojana (PMJDY)

Parameters Achievements of the Bank
Villages covered 18396

No. of BCs 5407

Sub Service Areas 5407

Urban Wards 2581

Accounts opened till June 30, 2017 69.55 Lakh
Deposits X 1270.38 Crore
RuPay Cards issued 48.91 Lakh

Aadhar Seeding 47.17 Lakh

JAN-DHANMN SE JAN SURAKSHA

Pradham vWiantri 1 Pradhan Mantri PAtﬂl
Suraksha Bima Yojana J Jeevan Jyoti Bima Yojana cnsion
"!ru_lana

oD e e

28
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of India

Financial Inclusion

Progress under Mudra Yojana (PMMY) (April to June 2017)

Category No. of Sanctioned Amount | Outstanding Amount
Accounts (X crore) (X crore)
Shishu (< ¥ 50k) 8439 31 28
Kishor (Above 3 50k-5 Lakh) 22205 457 410
Tarun (Above X 5 Lakh-10 Lakh) 2789 208 174
Total 33433 696 612

No. of Accounts

Finance to Light Commercial Vehicle under PMMY 1’

Sanctioned Amount
(X crore)

7964

211

29
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of India

Structural Transformation

21 key achievements/big shifts so far

Structural
changes

People
initiative

Cultural
changes

QO0O0O

PMOROOQ

6HN

Transformed banking in 915 UX, 46 ULPs,21 SARALs (65% Retail + MSME
business)

Set up Analytics Centre (BlU), a pioneer initiative in Public sector banking
Revamped Large Corporate operating model (IFBs and CRH)

Creation of DART for focussed stressed asset resolution

New business model for retail loans (HL/ML cells)

Dedicated acquisition engine for MSME (dedicated RMs)

Set-up one of its kind Union Suvidha, an HR Shared service centre
Streamlined Performance Management System and fitment

2,500+ trainings conducted to up-skill and change mindset and behaviour
20+ employee engagement initiatives successfully executed

PO job rotation program to provide head start to new joiners

Empowered employees with e-Learning Management system, an online self-
paced system

99% digitization of new MSME proposals in LAS and Retail loans digitization
(Online application) is live

Multi-channel integration (Leads from ATMs)

Roll-out Buddy, an in-house project management tool

Revamped LMS and visual dashboards to monitor performance

Enhanced and streamlined operations in Digital Channels (e.g., Call Centre-
Outbound calling)

Onset of Sales culture in the Bank

Set up of War-Room and institutionalizing data driven performance culture
Re-designed Union Bank Championship, a reward and recognition program
for Branches, Regions and Zones

At scale implementation and change management (BPT dept, Change
leaders) —

31
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Structural Transformation

of India

U

Project Utkarsh implemented in 27 regions covering 65% of Retail & MSME Branches

Ludhiana % % Chandigarh
Dehi gl per
N (5 1
Jaipur §  gappury  YLucknow
YVaranasi
Ahmedabad
Rajot§ | findore  ¥.Jabalpur ¥Ranchi_
SuBaaFt?a Nagpu ﬁﬂ“*ﬂ';
r
;?'-FNEISHIT. Y r
Mumbai ¥ ¥ _
¢ Hyderabad

Bangalore
g v i Chennai

No. of branches @

No. of ULPs

No. SARALs

No. of
employees

Retail + MSME
o |
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Lm Union Bank Digital Banking

Expanding mobile banking base

Umobile App Mpassbook App

No. of downloads increased No. of downloads increased
by 1.4x while volume by 1.7x while volume
transactions doubled transactions increased by

User Base grew by 66%

compared to June-16 9.3x compared to June-16

Transactions through Alternate Channels = -~
(In %) - gi_g

2 6[396‘1 XXXX XXXX XXXX
67.9 CARDHOLDER NATE VISA
66.6 67.0
90.9% Y-0-Y t 19.0% Y-0-Y
no. of PoS Terminal no. of Debit cards
t 24.6% Y-0-Y
no. of internet banking users
Jun-16 Dec-16 Mar-17 Jun-17

33
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Digital Bank < ..- Digital India

-

of India

11

Digital Product Offering

Welcome User

<R
Fayment

£

mPassBook
Union B‘?fn'!.f

/

AADHAAR

e € N
fr L g
DigiPufse

DIGITALLY SMART MOBILE WALLET

YO H 4% & 12:33
() Union Bank LI~

Login

(#7) Union Bank

U-Control

Protect your card

~
LPp &= o=
mere
IRCTC UBI PREPAID CARD

UINIFIED PAYMENTS INTERFACE

BHARAT INTERFACE FOR MONEY
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U Union Bank

of India

Award in the area of Information
Technology

S<OCH GROUP

SKOCH AWARD
e NS

() FINANGIAL
L_J) TECHNOLOGY

o Skoch Order of Merit

AWARD 2017

AWARDED TO « Operational Customer Relationship

Management (OCRM);

UNION BANK OF INDIA « Skoch Financial Technology Award 2017:

« Unified Payment Interface (UPI),

CONFERRED THIS HIGHEST INDEPENDENT HONOUR
IN INDIA ON 20" JUNE 2017 AT MUMBAL

/ﬂ.mm Uscts hes.
‘, : SAMEER KOCHHAR
¢ 4 CHAIRMAN, SKOCH GROUP

o Green PIN solution for Debit Cards

« UNION DIGI Gaon;

e Financial Inclusion.
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Investor queries: investor.relations@unionbankofindia.com
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