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.- Cigniti: Business Overview & Key Metrics C'gn't'

Cigniti is a globally recognized player in Specialized Quality Engineering Services and an emerging leader with Digital offerings

Business Overview Financial Overview

° Founded in 1998, Cigniti is a global player in Specialized Quality Engineering Heading 2016 2017 2018 H1FY19

serVices
Revenue from ops (INR M) 5,948 6,193 6,933 3,997

0 It offers Services including Traditional Quality Assurance & Testing, Quality

Engineering, Digital Testing and many more services
Revenue from Ops (SM) 90 94 108 58'81

° 2100+ Employees worldwide, 1800+ testers Total expenses 4,969 6,744 6,612 3,338
. +

. . .

200 Active
customers Including 43 Fortune

500 Customers
EBITDA 979 _219* 524 653

° Differentiator: |P led approach to dIgItal through BlueSwan Platform

°

Key Verticals: BFSI, Travel & Hospitality, HealthCare EBITDA Margin 16.5% —3.6% 7.5% 16.3%

° Shareholding Pattern: 37.37% Promoters, 62.63% Public holding

Awards 8‘ Recognitions A strong client base of 200+

Active Customers
Deeply interconnected in

° World’s first Independent Quality Engineering Services Company to be R'COH rich ecosystems

appraised at CMMI-SVC v1.3, Maturity Level 5, and we also are ISO 9001:2015 Banhnfllmericaffi‘ magma Change-‘- m 1

& ISO 270012013 certified
63E: DSHU

Efiggfiszackam
TestPiant

° Positioned as a ‘Star Performer’ and ‘Major Contender’ in the Everest Group
H

.., ,.

PEAK Matrix. 3 years in a row. 33mm. ‘UQASymphony TRICENTIS

° POSItIoned In Gartner s Maglc Quadrant for Application Testing SerVIces, \
- - APPDYNAMIC \ “Obey

WorldWIde for 3 years In a row. gnaw-mnhriw
A t Z % .

° Recognized as a Leader by NelsonHall in NEAT charts for Software Testing, for

(I?)
S fa eneca

EHEE g Yfigggzcto
3 years in a row as a Leader in the Digital & Consulting market segments. 6% /

RYANAIR ($3 CollabNet. ZePHYR
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.- Cigniti: A Global Leader in Specialized Quality Engineering Services Clgnltl

Financial Overview Company Overview

Headquartered in Hyderabad, India, Cigniti is North America’s largest Independent Quality
Busmess MEtrlCS FY2018 valuation Memcs

Engineering Services company with operations in 13 countries. It offers wide variety of QA testing

services including Testing Advisory & consulting leveraging IP (BlueSwan) for Digital transformation.
#Outstanding Shares (Mn):

FY2018: 6,933 (INR Mn); 27.468

33:33:33 .NR M
0 200+

°
1800+ 3: 49 * 71

59 (USD'lvln)
l n)

MCap (INR Mn): 12,113 . Active “P Career 0 Fortune Global

(As of 14-NOV-2018) Customers Testers 500 Customers 2000 Customers
EB'TDA MCap (USD Mn): 168

Q2FY19 (%): 18.1%

QlFY19(%): 14.5%
_ _

Q4FY18 (%); 11.9% Awards 8: Recognitions
Q3FY18(%): 6.9% i

QZFY18(%): 9.2%

[r {-1 :13 s l' d."
e

'

Future Leaders
5 Li I 1. l \-' .'\ \ .u m . \ummimnd Ammwom

Revenues (S Mn)

150

—- 108

1%, 100
90 94

g
57 59

c 50 = V

g I I JQASvmphonv
I I M I I: R n

g 0
Hewlett Packard F n I: L! 5

2015 2016 2017 2018 H1FY19 Enterprise \) A P P DY N A M l C 5 TRICENTIS
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Cignitl’.- Cigniti’s Core Service Offerings for Large Enterprise Clients

Quality Engineering and

m
Quality Assurance and °

V Digital and Next

5‘79}.Specialized Offerings (m Traditional Offerings “‘1' Generation Offerings a:

Performance Engineering

Service Virtualization

Test Data Management

Tools Streamlining

End to End Automation

DevOps Enablement

Test Environment Management

Resiliency and Reliability Testing

Security Testing

- FunctionaITesting

- Test Automation

- Globalization Testing

- Performance Testing

- Compatibility Testing

- Regression Testing

IoT Assurance

Cloud Assurance

Omni and Multi-Channel Testing

Robotics Automation

Mobile Testing

Customer Experience Testing
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Independent Software Testing Market Overview C'gn't'

Specialized Testing Services (STS) market is outgrowing the Traditional Testing Services (TTS) market substantially

- Quality Assurance & Testing Service a large market with §40 57% CAGR

healthy growth forecast through 2022 .E
30 26

- Specialized Testing Services players growing faster §
20

-3% CAGR

- Specialized Testing Services players amplifying differentiation E
10

~
through lP investments, domain specialization and AI 3

'

E 2015 2020

I Traditional Testing Services (1T5) I Specialised Testing Services (STS)

Digital Services are growing at 15.6% CAGR and is the growth Digital Services focus on new disruptive trends and technologies
driver of the Specialized Testing Market including Mobile, Cloud, Analytics and Big Data

A 6 5
an

4.4
.L”,

3 3

39
+ E I E—Commerce & Mobile Apps

3 4
2 g

‘

+

g 2 15% CAGR E l Analytics, SW and Big Data

'30 0 E l Cloud Computing
2014 2015 2016 2017 2018 E

*Digital Services (SB)

Software Testing market is moving towards Specialized, digital, customer focused & revenue seeking clients. Cigniti is also growing in that direction
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.- Why Independent Software Testing Services — Views from Leading Global Analysts

Gartnen
STS Providers offers clients independence and ability to deliver

the full life cycle of testing services

Work on deals ranging from only a few to several hundred full-

time equivalents working on a project.
Good fit for specialist skills, industry- specific skills and their

flexible & nimble approach.

Client spending transfers from TTS to STS

Demand for STS Has Expanded to Multi-Year

Contracts and to "Shift-Left”

Clients are looking for Third-Party-Certification for

Compliance

Gartner

peer

From

Quick implementationFlexibility and Expertise to support our evolving needs

'
' ' ‘ '

scoping is done right.
‘t‘ti’ Reviewer Role

Mar 27‘ 2015 Sourcing. Procuvernentand Vendor

Management «iii-i

Feb 28,2017 Applications
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Reviewer Role

0 0 V

FORRESTER"
Addresses the inherent conflict of interest between

development and testing activities, ensuring appropriate rigor
in the testing process.

View software with a critical eye and ensure the highest

quality of customer-facing applications

merest Group“
insight to action

Testing as a service offers a variety of benefits, including

pay-per-use, which saves on investment in expensive
tools & infrastructure and experts, and access to

specialized skill sets to deal with complex problems

with value rea|iza1ion, Need to ensure Great leadership and team members. Highly recommended for

independent testing services

, “W- or“: In 1‘?"-

.fi'ti ReviewerRole

Jun 20‘ 2017 REDmedum Development
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.- Global Software Testing Market Share —

Companies (TTS+STS) Clgnltl

Rank Vendor

1 Accenture

2 Cognizant

3 IBM

3 TCS

5 Capgemini

5 NTT DATA

5 Wipro

8 Infosys

9 Atos

10 Tech Mahindra

11 HCL Tech

12 CSC

12 HPE

12 CGI

15 SQS

15 Amdocs

16 Qualitest

17 Cigniti

Est. 2015 Global STS Revenues (SM)

1,900

1,750

1,400

1,400

900

900

900

825

650

550

500

400

400

400

350

350

200

93 (108)

Market Share

9

9
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Market Dynamics & Shift from TTS to STS

- Top 15 Vendors : 73% of Market Share- 13.5 Billion S
- Other vendors : 23% of Market share : 4.9 Billion S
- Cigniti Stands 3rd in STS, Pure-plays by revenue and 2nd

by headcount

- Client spending transfers from TTS to STS; as a result,

TTS declines year after year, while multi-year SLA-

based contracts drive growth.

nHall
Source: Nelson Hall Software Testing Services Assessment

& Forecast, July 2016
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.- Market Share of Independent/Specialised Software Testing Services Companies Clgnltl

SQS, QualiTest and Cigniti Lead STS Pure-Plays, followed by Two .M!

New Top 5 Entrants: Applause and Olenlck
- Cigniti Stands 3rd in STS, Pure-plays by revenue

Est. 2015 GlobalSlSRevenues and 2nd by headcountRank Vendor
(Sm)

Market Share (96)
- Client spending transfers from TTS to STS; as a

1 * :: Equals) :3: : result, TTS declines year after year, while multi-

2 Quamest 200 1 year SLA-based contracts drive growth.
3 Cigniti 80 (108) 0(0-5) - STS will account for 60% of testing services

4 Applause 75 ° spending globally by 2020, mostly fuelled by
5 o'eniCks‘A‘ma‘e‘ 4° 0

continued transfer from TTS to STS
6 Planit 35 0

7 MTP 30 0

= Inspearit 30 0

8 Maveric Systems 25 0

9 0A Infotech 22 0

*1o Imbus 20 0 Strong PE Acquisition interest in
= “”5 2° 0

Independent software testing companies.
Totaltop 10 1,327 7

Totalpure-plays 17,233 93

rm! vendors/market spending 18,565 100

dominique.raviart@ne|son-ha|l.com
r) 201»; m mummy. Nc-‘mr‘lla i Prop'icia'y - Hot lor mum on w mm pE'T‘iss‘o" a2

nHall
Source: Nelson Hall Software Testing Services Assessment

& Forecast,Ju|y 2016
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.- Cigniti Recognized as a ’Leader’ by Leading Industry Bodies 053”“

Cigniti recognized as a ’leader’ by NelsonHall in overall Software Testing

Competitive Landscape. Also, it believes that the future of software testing

industry is about complementing testing tools with proprietary IP & platforms

Gartner positioned Cigniti as a ”Niche Player" among 300 companies in the

Application Testing Services market for 3 years in a row

Soflware Testing '
‘

i

r

.m‘m Overall
'

High Arr-levers Leaders

7,;
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Mayor Players innovators :4

Ability to meet future client requirements a i

k “ '

W COMF'LETENESS 0i" VISION ~ p A50! November 2017 <4: Gartner. Inc

Source: NEAT report for Software Testing, 2016 - Nielson Hall; 2017 Gartner Magic Quadrant for Application Testing Services, Worldwide
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.- Cigniti Recognized as a ’Leader’ by a Leading Industry Bodies — 2 03m“

Forrester placed Cigniti as a ”Strong Performer” on a 29 point criteria.

Forrester analyses 11 most relevant players in the Continuous Testing
Everest Group, for the 4th consecutive year, has positioned Cigniti as the

_ 'Major Contenderl in Everest Group PEAK Matrix'“, 2018.
Servuces Market

Strung
. _

Challengers Contenders Performers Leaders Everest Group Enterprise QA Semces PEAK MatrleM Assessment 2013:

SW19
. Quality Assurance to Brand Assurance: AI Driving the Evolution

A

I Leaders 0 Major Contenders -'

Aspirants fi Star Performers

Hexaware Technologies 0

7

High

.2
Major Contenders “56°”

6;

Cigniti TechnologiesO E Mung: 3
Qt

LTI Ge Syntel E

Cflflrrent J“ O Atos
E E

o erin - a. .

9 MIT Technologies
E E Dxc Technology .

‘4' b

35’ s
G QualITest E E

§
Market presence E

E

. @660 Full vendor participation

x
‘ . _ .

tow

Weak
- :9. i

q _o,
. ‘ incomplete vendor particupation Um

Vlslon ano nap-tummy
High

W k Str ‘ Str
{Measutes ability to detwer service-s successlmry)

ea 3 egy
_

ong

Source: Forrester’s Continuous Testing Service Providers, C13 2017; Everest’s report on PEAK Matrix” for Independent Testing Services, 2018
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Cigniti: A Quality Engineering and Testing company focusing on Large Global

Enterprises in High Spend Domains
Co

0

l
V

g
5mm“ Duality Mm

Strategic Focus

-

Cigniti has a client base of 242 with 50+ Fortune 500 customers and 24 USD Mn

dollars account

-

Cigniti primarily works in high spend and mission critical domains such as ISV,

BFSI, Travel & Hospitality, Healthcare & Life Sciences and Retail & E-commerce

- Focus on digital which demands better Speed to Market, Higher Customer

Centricity and Higher Speed to Value

- Over 30 of Cigniti’s large clients use its Next Generation Testing Platform -

BlueSwan, capable of serving clients across domains - to achieve growth through
IP led Software Services

- Focus on operational excellence resulting in reduction of cost has led to

expansion of margins
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