FAQ on Client fund and securities

1. We have old client’s and some of the clients shares are lying with stock broker. However, they are not traceable. Then, what details should be filed in the PAN of the client. – They can upload the PAN details as NNNNN1111N

2. We don’t have clients email ID and mobile no. – Recommended to uploaded details of clients wherein email and mobile no. is not available. Requested to comply with Exchange Notice No. as per 20140819-17 August 19, 2014 and 20140825-23 dated August 25, 2014.

3. In case we don’t have clients email ID and mobile no. (in case of inactive clients’) what is to be provided? - Trading members can provide “notprovided@notprovided.com” in the email ID field and “6666666666” in the mobile number field. However, Members should ensure that email ID and mobile no. are sought from the respective clients and updated wherever available.

4. What if client is not due for settlement and if stock broker have not done settlement of a particular client then? – “NA” can be mentioned in the field in case the settlement of the client is not due and “ND” is case settlement of clients is not done. 

5. Trading members are doing bill to bill settlement . In such a scenario can you please let us know the details to be filled in column ‘Last balance settlement date’:- Stock Broker can provide “BTB” in the Last Balance settlement date column.
 
6. Which client data need to be uploaded (i.e. active/registered) – All clients registered with you as per UCC data base details of the same need to be uploaded.

7. In ‘total number of ISINs and total quantity of securities’ columns, data for all exchanges or only BSE is required to be reported? - Data across all exchanges

8. Does file need header:- File require header as per file format given.

9. What we need to write in the Action column. – You can mention action as “A”, “U” and “D”. If stock broker is uploading the data for the first time then action will be “A”. If any record need to be updated then data for a particular record have to be upload with action “U”. However, updation/deletion would be allowed till due date. Further, if stock broker want to delete the records then data for a particular record have to be uploaded by action “D”.

10. What if we received error file. Do we need to upload the whole file again or only error records. :- You are not required to upload the whole file again. You can upload only error records after rectifying them. 
Example:- if stock broker A has uploaded the records of 1000 clients. However, out of 1000 records 10 records are error records. Then, it is not required to upload the whole file again. Stock brokers can upload the file with 10 error records after rectification.

11. If we need to update the records for particular clients then do we need to upload the whole file again :- You are not required to upload the whole file again. You can upload only those records which you need to update. However, same needs to be uploaded with action “U”. 
Example:- if stock broker A has uploaded the records of 1000 clients. Now if you want to update the records of 10 clients. Then, they are not required to upload the file again. Stock brokers can upload the records of 10 clients with action “U” provided UCC code is same. If rectification is required in UCC code then new records is to be added with correct UCC code. The record with wrong UCC is required to be deleted. 

12. In the column Total number of ISINs and Total quantity of securities which security need to be consider:- Trading Members are requested to note that the clients’ securities balance required to be reported to the Exchange will be with respect to the clients’ securities held in demat accounts of the Trading Member,  tagged as client account/ collateral account etc. Further, securities in the demat account(s) of the clients, opened with the Trading Members in their capacity as a Depository Participants or with any other Depository Participant for facilitating online trading by client is not required to be reported.

13. Which are the clients whose data not required to be uploaded:- 
· Custodian settled clients 

· Client with zero funds and securities zero balances and also not traded in the last 12 months.

14. What is the deadline for upload of the client funds and securities data:- Stock brokers shall submit the data within seven calendar days of the last trading day of the month.

15. [bookmark: _GoBack]If we do not hold any clients securities then do we need to submit the details of File – 2:- Stock brokers need not upload File – 2 if they are not holding any clients securities with them i.e. in File 1, number of ISIN = 0 for all UCC’s.
