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INVESTOR COMPLAINT FORM AGAINST a TRADING MEMBER
(ONLY FOR TRANSACTIONS EXECUTED ON BSE)

Date:


BSE Limited
(Address of concerned Investor Service Centre)



Name of Investor :___________________________________________________________________
Address                : __________________________________________________________________
                                __________________________________________________________________
City                      : ___________________________     Pin Code : ____________________________
Tele. No.              : ____________  Mobile No. : _________________ e-mail id : _______________

PAN No. (mandatory)	  : ______________
I) Name of the Trading Member: ______________________
II) Trading Member’s Clearing  Number: _______
III) Nature of Complaint and claim amount (Tick the relevant box)
	Nature of Complaint
	Cash Segment
	Currency Segment
	Equity Derivatives (F&O) segment
	Commodity Segment 
	Mutual Funds Segment
	Claim amount
(in Rs.)

	Non-receipt/delay in payment.
	 
	 
	 
	 
	 
	

	Non-receipt/delay in delivery of securities.
	 
	 
	 
	 
	 
	

	Non- receipt of documents
	 
	 
	 
	 
	 
	

	Unauthorized trades/misappropriation in clients account.
	 
	 
	 
	 
	 
	

	Service Related
	 
	 
	 
	 
	 
	

	Closing out/squaring up
	 
	 
	 
	 
	 
	

	Non-implementation of Arbitration Award
	 
	 
	 
	 
	 
	

	Unauthorized access to Internet Based Trading (IBT)
	 
	 
	 
	 
	 
	

	Advance Brokerage.
	 
	 
	 
	 
	 
	

	Algo Trading
	 
	 
	 
	 
	 
	

	Others
	 
	 
	 
	 
	 
	

	Total amount of claim 
(in Rs.)
	
	
	
	
	
	




Brief description of the dispute (separate sheet may be attached, if required):

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

[bookmark: _GoBack]Please do the needful.

									Yours faithfully,


(Signature of the Complainant)
Instructions for filling the complaint form:
1. Please state details in CAPITAL letters and submit along with relevant supporting documents
2. Please read `List of Enclosures Required’ and `Notes’
3. Please send the form to the concerned Regional Investor Service Centre of BSE. The details of Investor Service centres are available on the Exchange website under Investor Section)


List of Enclosures Required

1.  (a)	Copies of contract notes and bills indicating  the sale and purchase transactions.
(b)  Copy of  demat transaction statement  .

2.  Copy of  ledger account.

3.  Copy of Bank Statement indicating payment and receipts

4.  Copy of Arbitration Award, in case the complaint is regarding non-implementation of Arbitration Award.

5.  In case of non-removal of objection, photo copy of company objection memo, copy of both sides of Transfer Deeds, Copy of shares certificate and proof of tendering bad delivery.

6.  For complaints regarding Fake/ Forged / Stolen shares, copies of both sides of Transfer Deed, Share Certificates and Company Objection Memo should accompany the complaint.

7.  Copy of PAN 

8.  Any other relevant details.

Notes 

1.  Complaints regarding transactions such as loan transactions and primary market transactions, which do not fall under the purview of Rules, Bye-laws and Regulations of BSE, will not be entertained.

2.  Complaint without claim amount in rupees will not be entertained.

3.  Claims against defaulter Trading Members should directly be referred to the Exchange 

4.  In case of reminders/subsequent communications, the complainant should quote the reference number of the complaint.

5.  Complaints not accompanied by the enclosures, as mentioned above, may not be accepted and processed.

6.  In case of a complaint against a SEBI-registered sub-broker, the complainant should forward it, first, to the main Trading Member with whom sub-broker is affiliated and if the complaint still remains unresolved, then to BSE in the “Complaint Form”.
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