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A- (Excellent) with Stable Outlook for Financial Strength by AM Best Company
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RATINGS

CRISIL has reaffirmed its “AAA/Stable” rating Indicating that the company has the Highest
Degree of Financial Strength to Honour its Policyholders Obligations
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Chairman’s Message

Dear Shareholders,

It gives me immense pleasure to share with you the highlights of your Company’s performance during the financial year 2018-19.
The year also marks the Centenary year of the Company signifying the successful journey of 100 years. The Company continues to
be the market leader with over 14% market share. The financials continue to be robust and the solvency margin is at a comfortable
levels of 2.13X as against the mandated levels of 1.5X. Investments of the Company showed accretion during the last fiscal with
assets under management standing at 69,074 crores.

The Company continued the premium growth in the FY 2019 in spite of extremely competitive and dynamic business environment.
It recorded a global premium of Rs.28,017 crore recording a growth of around 5% year on year. Company recorded a Profit After
Tax of Rs. 580 crores. The Net worth of the Company including fair value change reserve is Rs 38,022 crore and the asset under
management now stands at Rs. 69,074 crore. The solvency ratio of the company continues to be high at 2.13 times. The Company
declared dividend of Rs.1.50 per share@30% on the face value of Rs 5 per share. | take the opportunity to congratulate all the
Shareholders on completion of 100 years of successful operations.

Today, with a strong network of 2394 offices, online portals, various distribution channels, strong sales force and presence in
29 countries, the company has it's reach to the customers across geographies and continually is increasing the same. It has not
only grown stronger in financials or technology aspect but has done well on the human resource front. Today the Company has a
workforce of around 17000 employees and has been inducting new employees both in the Executive as well as Clerical cadre. The
market dynamics demand skilled workforce for which the company has devised intensive training programmes for the employees.
The Company has also been recruiting new agents and securing business from other new intermediaries & business channels too.

The performance of the company was well recognized and it received a few prestigious awards during the year. The prominent ones
among them were SKOCH award for Customer service order of Merit, Business Today Financial Award for Best General Insurer,
Outlook Money Gold award and Dun & Bradstreet BFSI Companies India’s Leading General Insurance Company (Public) Award
2019. The Company has been rated “A-“ “Excellent” by A.M. Best and AAA by Crisil.

The year 2018-19 was a very eventful year for the entire general insurance industry. It was a very challenging year for the Company
with multiple CAT events affecting both the Indian and foreign operations. The overall impact of these events was roughly about
740 Cr. On the domestic front, the company was impacted by adverse performance of the crop line of business where poor
climatic conditions led to claim estimates being revised higher coupled with refund of some premium due to Area Correction Factor
computation. Underwriting losses from this line of business was 210 crore for the Financial Year. The company, during the year,
aligned the method of computation of URR for foreign business with that of the Indian business which led to a further hit of about 175
Cr.The investment income was impacted by about 116 Cr due to write off/provisions made during the year. On account of change in
actuarial assumptions, the provision for retirement benefits was significantly higher than the previous year. The results were further
affected by the provisions made by the Pension & Gratuity Funds against their exposure to certain debentures. The motor line of
business continues to witness severe competition with loss ratio on the motor OD segment significantly higher than last Financial



Year. However, despite all these challenges, Company continued to be the market leader in terms of market share and was also
able to post profits of around 580 crores in the last fiscal.

The Global insurance industry was also severely impacted by large NATCAT losses. Global non-life insurance premiums rose an
estimated ~3% as macroeconomic climate continued to improve and the underwriting conditions remained soft. Emerging markets
remained the fastest growing region mainly led by China and India.

However, our Country’s economy is doing good. India continued to be one of the fastest growing major economies in the world.
India is projected to grow at 7.5 per cent in 2019 and 7.7 per cent in 2020, more than China’s estimated growth of 6.2 per cent in
these two years, according to the International Monetary Fund’s recent World Economy Outlook update. This is a very favourable
scenario for the General Insurance Industry. The General Insurance industry’s growth is directly proportional to the growth of the
Gross Domestic Product (GDP) of the country which means an increase in manufacturing, service, agriculture and infrastructure
activities would contribute to growth of the general insurance sector. India has become one of the top priority emerging markets in
the global insurance business industry.

However, India’s insurance penetration continues to be one of the lowest at 3.69%. The penetration of non-life insurance in India
is below 1%. The lower levels of insurance penetration and density present an opportunity of growth for the general insurance
industry. The customer awareness on insurance continues to be low which the industry as well as the regulator has taken note of
and are working to improve the situation for an inclusive and sustainable growth of the industry. The company has been constantly
innovating new products keeping in view the demand of the industry as well as the customers. We have constantly focused on
the need to increase the insurance penetration and awareness in the country, aiming towards an inclusive growth. Alternative
distribution channels, digital marketing strategy, online portals and increasing number of insurance agents and other intermediaries
have greatly helped in increasing the reach to the customers as well as creating insurance awareness among the public.

The Government has taken many pro-industry initiatives. The Government Schemes have greatly helped in bringing the hitherto
untouched population under the ambit of insurance and has also helped in increasing the insurance awareness in the country
Millions of farmers were benefitted under Pradhan Mantri Fasal Bima Yojana (PMFBY). The National Health Protection Scheme,
launched under “Ayushman Bharat” aims to provide coverage of up to Rs 5 lac to more than 10 crore vulnerable families. As per an
estimate, this scheme is expected to increase penetration of health insurance in India from 34 per cent to 50 per cent.

The Company has been a major participant in implementing the government sponsored schemes. We have actively participated in
various schemes of the Government of India viz Pradhan Mantri Suraksha Bima Yojana, Pradhan Mantri Fasal Bima Yojana and
many state Government sponsored schemes. We also see a greater role in the National Health Protection Scheme “Ayushman
Bharat”. The Government'’s various other pro industry schemes such as “Make In India”, “New India”, “Ayushman Bharat”, “Mudra
Loan Scheme” etc are going to give further boost to the industry.

In the last fiscal, Company issued 30.09 million policies and processed 5.04 million claims. We have initiated steps for speedier
settlement of claims as well as to make the claim settlements hassle free. We are also taking many steps to improve the customer
experience. Root cause analysis is being done to reduce customer grievances arising out of similar issues. Intermediaries are being
trained to provide better services and information to the customers. Automation of claim processing is proposed to be rolled out
soon and surveyor appointment is also going to be automated. The Turnaround Time (TAT) of claim hubs are being continuously
monitored and improved. All this is expected to reduce time taken for claim settlement and improve the customers’ experience. We
have also taken a few initiatives in the direction of Enterprise Risk Management and Information technology and are constantly
upgrading our IT infrastructure.

The rising income, surge in the middle class, young population with increased disposable incomes, benign inflation, increased
manufacturing activities and mass coverage under new Government Schemes are the factors that will induce rapid growth in the
insurance business. With economic growth gradually picking up and increase in the manufacturing, services and infrastructure
activities, we expect the growth trajectory of the general insurance sector as well as the Company to remain strong in the next few
years.

The Company has a very clear future strategy of premium growth with profitability. The Company is adequately capitalized with
a comfortable solvency margin, much above the mandatory level of 1.5. We intend to bring down the Incurred Claim Ratio and
Combined ratio gradually year by year till we reach a level which ensures profitability along with a growth rate at least in the line
with the growing market.

| would like to reassure you that your Company will strive to retain the leadership position and to grow strongly and profitably in the
coming years. | wish to thank all the Stakeholders, Board of Directors, Customers, Associates, Intermediaries and all New Indians
for their continued support and co-operation all throughout this successful journey of 100 years.

Atul Sahai
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The New India Assurance Company Limited, Mumbai.

Regd. & Head Office: 87, M.G. Road, Fort, Mumbai- 400 001
CIN No: L66000MH1919G0I1000526, IRDA Reg No: 190
Tel: +91 22 22708263; Fax: +91 22 22652811
Email : investors@newindia.co.in ; Website : www.newindia.co.in

July 29, 2019
Dear Member,

You are cordially invited to attend the 100th Annual General Meeting of the members of The New India Assurance Company Limited
(‘the Company’) to be held on Friday, August 30, 2019 at 3:00 p.m. IST at the Walchand Hirachand Hall, Indian Merchant Chambers Bldg.,
IMC Marg, Churchgate, Mumbai, Maharashtra 400020, India.

The Notice of the meeting, dated 28th June 2019, containing the business to be transacted, is enclosed herewith. As per Section 108 of
the Companies Act, 2013, read with the related Rules and Regulation 44 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Company is pleased to provide its members the facility to cast their vote by electronic means on all resolutions set
forth in the Notice. The instructions for e-voting are enclosed herewith.

Yours faithfully,

Atul Sahai
DIN 07542308
Chairman cum Managing Director

Enclosures:

1. Notice of the 100th Annual General Meeting (AGM)
2. Proxy form

3. Attendance slip

4. Instructions for e-voting

Note: Attendees who are differently-abled and require assistance at the AGM are requested to contact Mr. Mahesh Joshi, Deputy General
Manager, Estate & Establishment Department, Head Office, 87 M G Road, Mumbai — 400 001 at the below contact details, at least
five days in advance:

Tel: 91 22 22708262/502/510/511, Mobile: 919885054679; 9246808825; 9833369129

100 Years of Excellence in Service
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Notice to the 100th Annual General Meeting

NOTICE is hereby given that the 100th Annual General Meeting
of the members of The New India Assurance Company Limited
will be convened on Friday, August 30, 2019 at 3:00 p.m. at the
Walchand Hirachand Hall, Indian Merchant Chambers Bldg., IMC
Marg, Churchgate, Mumbai, Maharashtra 400020, India to transact
the following: -

Ordinary business
Item No 1. — Adoption of Financial Statements
To receive, consider and adopt

(@) the Audited Financial Statements of the Company for the
Financial Year ended 31st March, 2019;

(b) the Audited Consolidated Financial Statements of the
Company for the Financial Year ended 31st March, 2019; and

(c) the Reports of the Board of Directors and the Statutory
Auditors and the Comments of the Comptroller & Auditor
General of India thereon.

Item No 2 — Declaration of Dividend

To declare dividend of ¥ 1.5 per equity shares for the Financial
Year ended 31st March, 2019, as recommended by the Board of
Directors

Item No.3 —To authorize the Board of Directors to fix the
remuneration of Auditors to be appointed by the C & AG for the year
2019-20.

To consider and if thought fit, to pass the following Resolution, as
an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Section 139,
Section 142 and other applicable provisions of the Companies
Act, 2013, the Board of Directors of the Company be and is hereby
authorised to decide and fix the remuneration of the Joint Statutory

Auditors of the Company appointed / to be appointed by the
Comptroller & Auditor General of India, for carrying out the audit
of standalone and consolidated financial accounts for the Financial
Year 2019-20.”

Special business

Item No 4. — Appointment of Mr. Debasish Panda as a Government
Nominee Director.

To consider and if thought fit, to pass the following Resolution as
Ordinary Resolution:

“RESOLVED THAT the appointment of Shri Debasish Panda (DIN
06479085) as Government Nominee Director w.e.f., 24th May, 2018
for a period of three years or until further orders, whichever is earlier,
by Government of India vide Notification F.No. A 11011/6/2017-Ins.lI
dated 24th May, 2018 and pursuant to Article 121 of the Articles of
Association of the Company, be and is hereby noted.”

Item No. 5 — Appointment of Mr. Atul Sahai as Chairman cum
Managing Director of the Company.

“RESOLVED THAT the appointment of Mr. Atul Sahai (DIN
07542308) as Chairman cum Managing Director w.e.f. 4th December
2018 for a period of five years from the date of Government of India
notification i.e. 4.12.2018 or up to the date of his superannuation,
or until further orders, whichever is earlier and pursuant to Article
121 of the Articles of Association of the Company, be and is here
by noted.”

by order of the Board of Directors
for The New India Assurance Company Limited

Registered office:
87 M G Road, Fort,
Mumbai — 400 001,

Jayashree Nair
Company Secretary

India Dt: 28th June 2019
Notes 3. A person can act as a proxy on behalf of a maximum of 50
b d holding i t t than 10% of th
1. Explanatory Statement Pursuant to Section 102 of the members an .o Ing In aggregate ot more than . % of the
. . . total share capital of the Company. A member holding more
Companies Act, 2013 in respect of the item nos. 4 and 5 o . .

. L . ) than 10% of the total share capital of the Company carrying
forms part of the notice. Additional information pursuant to voting rights may appoint a single person as proxy, provided
Regulation 26(4) and 36(3) of the SEBI (Listing Obligations y Y,

. . . that the person does not act as proxy for any other person or
and Disclosure Requirements) Regulations 2015 and
. . ; shareholder.
Secretarial Standards on General Meetings in respect of
Directors appointed is furnished as annexure to the Notice. 4. Members / proxies / authorized representatives should bring
2 A MEMBER ENTITLED TO ATTEND AND VOTE AT THE tmh:;:ltlL:é filled attendance slip enclosed herewith to attend the

AGM IS ENTITLED TO APPOINT A PROXY TO ATTEND
AND VOTE IN THE MEETING INSTEAD OF HIMSELF /
HERSELF, AND THE PROXY NEED NOT BE A MEMBER
OF THE COMPANY. The instrument appointing a proxy
should be deposited at the Registered Office of the Company
not less than forty-eight hours before the commencement of
the meeting.

5. Corporate Members intending to send their authorized
representative(s) to attend the Meeting, are requested to
send a duly certified copy of the Board Resolution authorizing
their representative to attend and vote at the Annual General
Meeting either to the Corporation in advance or submit the
same at the venue of the General Meeting;

100 Years of Excellence in Service
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6.

10.

1.

12.

As already intimated vide Notice dated 28/06/2019, the
Record Date for payment of Dividend to be declared at the
Annual General Meeting is 19th July, 2019. Dividend will be
paid to:

a. To all Beneficial Owners in respect of shares held in
electronic form as per the data to be made available by
NSDL/CDSL as of the close of business hours on 19th
July 2019;

b. To all Members in respect of shares held in physical
form after giving effect to transfer in respect of valid
share transfer requests lodged with the Company/
Registrar & Share Transfer Agent (RTA)as of the close
of business hours on 19th July 2019.

Members whose shareholding is in electronic mode are
requested to direct change of address notifications and
updates of bank account details to their respective depository
participant(s). We urge the members to utilize the Electronic
Clearing System (ECS) for receiving dividends.

Members are requested to address all correspondence,
including on dividends, to the Registrar and Share Transfer
Agents, Link Intime India Private Limited, C 101, 247 Park,
L.B.S Marg, Vikhroli West, Mumbai - 400 083.

We urge members to support our commitment to
environmental protection by choosing to receive their
shareholding communication through email. You can do
this by updating your email addresses with your depository
participants.

In compliance with Section 108 of the Act, read with
corresponding rules, and Regulation 44 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(‘the Listing Regulations’), the Company is providing a facility
to its members to exercise their right to vote by electronic
means on any or all of the businesses specified in the
accompanying Notice. The facility for voting at the Meeting
will also be made available at the AGM. Members attending
the AGM, who have not cast their votes by remote e-voting
shall be able to exercise their right at the AGM. Members who
have cast their votes by remote e-voting prior to the AGM
may attend the AGM but shall not be entitled to cast their
votes again.

The cut-off date to be eligible to vote by electronic means is
23rd August, 2019.

The instructions for e-voting are annexed to the Notice.
The Board has appointed Mr. S. N. Ananthasubramanian
and failing him, Ms. Malati Kumar, partner of S. N.
Ananthasubramanian & Co., and failing her Ms. Alpana Pobi,
Associate of S. N. Ananthasubramanian & Co., Company
Secretaries, as the Scrutinizer to scrutinize the remote
e-voting / voting at the Meeting in a fair and transparent
manner.

The Scrutinizer shall, immediately after the conclusion of
voting at the Annual General Meeting, first count the votes

13.

14.

15.

16.

17.

18.

19.

20.

cast at the meeting and thereafter unblock the votes cast
through e-voting in the presence of at least 2 (two) witnesses
not in the employment of the Company and submit not later
than 48 hours of conclusion of the meeting, a consolidated
scrutiniser’s report of the total votes cast in favor or against,
if any, to the Chairman of the Company or such other officer
authorized by the Chairman.

The results on resolutions shall be declared within 48 hours
of the conclusion of the AGM and the resolutions will be
deemed to be passed on the AGM date subject to receipt of
the requisite number of votes in favour of the Resolutions

The e-voting period commences 9.00 a.m. on August 25,
2019 and ends at 5.00 p.m. on August 29, 2019 (5:00 p.m.
IST). During this period, members holding shares either
in physical or dematerialized form, as on the cut-off date,
i.e. August 23rd, 2019, may cast their vote electronically.
The e-voting module will be disabled by NSDL for voting
thereafter. A member will not be allowed to vote again on
any resolution for which the vote has already been cast.
The voting rights of members shall be proportionate to their
share of the paid-up equity share capital of the Company as
on the cut-off date. E-voting rights cannot be exercised by a
proxy, though corporate and institutional shareholders shall
be entitled to vote through their authorized representatives
with proof of their authorization.

The results of voting along with the Scrutinizer’s Report(s)
thereon would be available on the website of the Company
(www.newindia.co.in) and on Service Provider’'s website
(https://www.evoting.nsdl.com) immediately after the
declaration of the results and would also be communicated
simultaneously to the BSE Limited and the National Stock
Exchange of India Limited

The Annual Report 2018-19, the Notice of the 100th AGM
and instructions for e-voting, along with the attendance
slip and proxy form, have been sent by electronic mode to
members whose email addresses are registered with the
Company / depository participant(s), unless a member has
requested for a physical copy of the documents.

For members who have not registered their email addresses,
physical copies have been sent by the permitted mode.

Members may also note that the Notice of the 100th AGM
and the Company’s Annual Report 2018-19 is available on
the Company’s website www.newindia.co.in.

Additional information, pursuant to Regulation 36 of the
Listing Regulations, in respect of the directors seeking
appointment / reappointment at this AGM, forms part of the
Notice.

The SEBI has mandated the submission of the Permanent
Account Number (PAN) by every participant in the securities
market. Members holding shares in electronic form are,
therefore, requested to submit their PAN to their depository
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participant(s), if not already submitted. Members holding
shares in physical form are required to submit their PAN
details to the Registrar and Share Transfer Agents.

21. Pursuant to Regulation 44(6) of SEBI Listing Regulations,
the Company shall provide live webcast of proceedings of
AGM from 3:00 p.m. onwards on Friday, August 30, 2019.
Members can view the proceeding of AGM by logging on to
the e-voting website of NSDL at https://www.evoting.nsdl.com
using their remote e-voting credentials, where the E-voting
Event Number (“EVEN”) of Company will be displayed.

22.  All documents referred to in the Notice will be available for
inspection at the Company’s registered office during normal
business hours on working days up to the date of the AGM.

23. The attendance registration procedure for the AGM is as
follows:Shareholders are requested to tender their attendance
slips at the registration counters at the venue of the AGM and
seek registration before entering the meeting hall.

The shareholder needs to furnish the printed attendance
slip along with a valid identity proof such as the PAN card,
passport, AADHAAR card or driving license to enter the AGM
Hall.

by order of the Board of Directors
for The New India Assurance Company Limited

Registered office:
87 M G Road, Fort,
Mumbai — 400 001,
India

Jayashree Nair
Company Secretary

28th June 2019

Statement pursuant to Section 102(1) of The Companies Act 2013

Item No. :4

The Board of Directors has taken on record and appointed Mr.
Debasish Panda as Government Nominee Director on receipt of the
Order ref. F.No. A 11011/6/2017-Ins.ll dated 24th May, 2018, from
the Government of India.

The Company has received from Mr. Panda (i) Consent in writing to
act as Director in Form DIR-2 pursuant to Rule 8 of The Companies
(Appointment & Qualification of Directors) Rules, 2014 and (ii)
Intimation in Form DIR-8 in terms of the Companies (Appointment
& Qualification of Directors) Rules, 2014, to the effect that he is not
disqualified under Section 164(2) of the Act.

The profile and specific areas of expertise of Mr. Panda are
provided as annexure to this Notice. None of the Director(s) and Key
Managerial Personnel of the Company or their respective relatives,
except Mr. Panda, to whom the resolution relates, are concerned or
interested in the Resolution mentioned at Item No. 4 of the Notice.
The Board recommends the resolution set forth in Iltem No. 4 for
noting of the Members.

Item No. :5

The Board of Directors has taken on record and appointed
Mr. Atul Sahai as Chairman cum Managing Director, with immediate
effect, i.e. 4th December 2018, on receipt of the Order Ref.F.No.
A-15011/07/2013-Ins.l1l dated 4th December 2018, from the
Government of India.

The Company has received from Mr. Sahai (i) Consent in writing to
act as Director in Form DIR-2 pursuant to Rule 8 of The Companies
(Appointment & Qualification of Directors) Rules, 2014 and (ii)
Intimation in Form DIR-8 in terms of the Companies (Appointment
& Qualification of Directors) Rules, 2014, to the effect that he is not
disqualified under Section 164(2) of the Act.

The profile and specific areas of expertise of Mr. Sahai are provided
as annexure to this Notice. None of the Director(s) and Key
Managerial Personnel of the Company or their respective relatives,
except Mr. Sahai, to whom the resolution relates, are concerned or
interested in the Resolution mentioned at Item No. 5 of the Notice.
The Board recommends the resolution set forth in Iltem No. 5 for
noting of the Members.
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Additional information on Directors proposed to be appointed / reappointed as required
under Regulation 36 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 for Item No from 4 and 5.

Debasish Panda
Resume:

Shri Debasish Panda is an officer of Indian Administrative Service
of 1987 batch of UP cadre and belongs to the State of Orissa. He
joined the Department of Financial Services on 23rd March, 2018.
He is a Post Graduate in Physics, Developmental Management
and obtained M.Phil. degree in Environmental Sciences. He has
also undergone foreign training in Public Administration from USA
& Philippines.

Joined the Government service in 1987, he held several key posts
in Government of UP such as District Magistrate in Deoria, Tehri,
Uttarkashi & Ghaziabad Districts and principal Secretary (Home
and General Administration). He also served the Government of
India in the capacity of Joint Secretary (Health & FW) and as Deputy
Director (Administration) in AIIMS. Before joining as Additional
Secretary in the Department of Financial Services, he was holding
the dual charge of Resident Commissioner of UP in Delhi as well
as Chief Executive Officer, Greater Noida Development Authority

Nature of expertise in specific functional areas
Administration.

Disclosure of inter-se relationships between directors and Key
Managerial Personnel

Nil
Board Meeting Attendance and Remuneration :

During the year Mr. Panda attended one out of five Board Meeting
held after his appointment. No remuneration has been paid to Mr.
Panda.

Listed Companies (Other than The New India Assurance Co.
Ltd. and its Group Companies) in which Debasish Panda holds
directorship and Committee membership Directorship

Bank of Baroda
Chairperson/Membership of Board Committees
He is a Member of the following Committees of Bank of Baroda :

Audit Committee, Committee of Directors, Committee of high value
fraud, Nomination Committee, Committee of Board for monitoring
recovery, Remuneration Committee, Sub Committee to review
Disciplinary cases of GMs.

Disclosure of Relationship inter-se between Directors, Manager and
other Key Managerial Personnel:

There is no inter-se relationship between Mr. Panda and, other
Members of the Board and Key Managerial Personnel of the
Company.

Shareholding in the Company

Mr. Debasish Panda does not hold any Equity Shares of the
Company.

Note : Details of Mr. Debasish Panda’s, attendance of Board
Meeting are provided in the Corporate Governance Report of the
Annual Report 2018-19.

Atul Sahai
Resume:

Shri Atul Sahai has more than 30 years of experience in Insurance
sector. He holds a Post Graduate degree in Political Science and is
an Associate of Insurance Institute of India. He has experience in
Underwriting, Claims, HR, Accounts, Information Technology and
Investments. He has overseen settlement of catastrophic losses
at Jammu & Kashmir in the capacity as National Head — Oriental
Insurance Co. Ltd.. As General Manager of Oriental Insurance
Company Limited, he headed the Marketing, Health, Miscellaneous,
Investment and Foreign Operations vertical. He was appointed as
Chairman cum Managing Director of The New India Assurance Co.
Ltd. w.e.f. 4th December 2018.

Nature of expertise in specific functional areas
Insurance & Finance

Disclosure of inter-se relationships between directors and Key
Managerial Personnel

Nil
Directorship
GIC Housing Finance Ltd.

Disclosure of Relationship inter-se between Directors, Manager
and other Key Managerial Personnel:

There is no inter-se relationship between Mr. Sahai and, other
Members of the Board and Key Managerial Personnel of the
Company.

Shareholding in the Company
Nil
Note : Details of Mr. Atul Sahai’s remuneration, attendance of Board

Meeting are provided in the Corporate Governance Report of the
Annual Report 2018-19.
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Proxy form

[Pursuant to Section 105 (6) of the Companies Act, 2013 and Rule 19 (3) of the Companies (Management and Administration) Rules,
2014— Form No.MGT-11]

The New India Assurance Company Limited
Regd. & Head Office: 87, M.G. Road, Fort, Mumbai- 400 001
CIN No : L66000MH1919G0I1000526 , IRDA Reg No : 190
Tel: +91 22 22708263; Fax: +91 22 22652811
Email : investors@newindia.co.in; Website : www.newindia.co.in
100th Annual General Meeting — August 30, 2019

Name of the member(s)

Registered address

Registered email address

Foionosciento | | | | | | [ ] L]

0P 1D I EEEEEE

I/We, being the member(s)of shares of i ..o the above named company, hereby appoint
NaAME ©o Email 1
AAIESS & e e bbb e b e e e h b e b e b e e R e e e b e e h e e e b e e b e e e b e e s b e s b e e ehb e e e
................................................................................................................ Signature:

or failing him / her

NAME e Email i e

................................................................................................................ Signature:

or failing him / her

NaAME e Email @ e

................................................................................................................ Signature:

or failing him / her

as my / our proxy to attend and vote (on a poll) for me / us and on my / our behalf at the 100th Annual General Meeting of the Company, to be
held on Friday, August 30, 2019 at 3:00 pm IST at the Walchand Hirachand Hall, Indian Merchant Chambers Bldg, IMC Marg, Churchgate,
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Mumbai, Maharashtra 400020, India and at any adjournment thereof in respect of such resolutions as are indicated below:

Resolution number Resolution

1 Adoption of financial statements
2 Declaration of dividend on equity shares
3 To authorize the Board of Directors to fix the remuneration of Auditors to be appointed by the C&AG for the year
2019-20.
4 To Note the Appointment of Mr. Debasish Panda (DIN 06579085) as Government Nominee Director
5 To Note the Appointment of Mr. Atul Sahai (DIN 07542308) as Chairman cum Managing Director of the Company.
Signed this .......c.ooovviiiiiii day of ..o 2019
Affix revenue
stamp of not
........................................... less than
Signature of the member Signature of the proxy holder(s) #1
Notes:
1. This form, in order to be effective, should be duly stamped, completed, signed and deposited at the registered office of the Company,

not less than 48 hours before the Annual General Meeting (Wednesday, August 28, 2019 at 3:00 p.m. IST).
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Attendance slip

The New India Assurance Company Limited
Regd. & Head Office: 87, M.G. Road, Fort, Mumbai- 400 001
CIN No : L66000MH1919G0I1000526 , IRDA Reg No : 190
Tel: +91 22 22708263; Fax: +91 22 22652811
Email : investors@newindia.co.in; Website : www.newindia.co.in
100th Annual General Meeting — August 30, 2019

Registered Folio no. / DP ID no. / Client ID no.:

Number of shares held:

Name and Registered Address of the Sole /
First Named Member

Joint Holders

No. of Shares held

Name of the Shareholder(s)/Proxy

I/We certify that I/WWe am a member / proxy / authorized representative for the member of the Company.

I/We hereby record my/our presence at the 100th Annual General Meeting of the Company at the Walchand Hirachand Hall, Indian
Merchant Chambers Bldg, IMC Marg, Churchgate, Mumbai, Maharashtra 400020, India, on Friday, August 30, 2019 at 3:00 p.m. IST.

Signature of the member /Joint member (s) /proxy

Note: Please fill up this attendance slip and hand it over at the entrance of the meeting hall at the registration desk. Members are requested

to bring their copies of the Annual Report to the AGM.
E-Voting Particulars

User ID

EVEN Password/PIN

(Electronic Voting Event Number)

Note: Please read instructions given in the Annexure: Instructions for e-voting (Voting through electronic means) to the Notice of the
100th Annual General Meeting of the Company, carefully before voting electronically. The e-voting time commences on
August 25, 2019 from 9.00 a.m. (IST) and ends on August 29, 2019 at 5.00 p.m. (IST). The e-voting module shall be disabled by

NSDL for voting there after.
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Member Name:

Address:

Registered Folio no. / DP ID no. / Client ID no.: Number of shares held:

Dear member,
Subject: Instructions for e-voting

Pursuant to the provisions of Section 108 of the Companies Act, 2013, Rule 20 of the Companies (Management and Administration) Rules,
2014, substituted by Companies (Management and Administration) Amendment, 2015 and Regulation 44 of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, the Company is pleased to provide e-voting facility to the members to cast their votes
electronically on all resolutions set forth in the Notice convening the 100th Annual General Meeting to be held on Friday, August 30, 2019 at
3:00 p.m. IST. The Company has engaged the services of the National Securities Depository Limited (NSDL) to provide the e-voting facility.
The Notice is displayed on the Company’s website, www.newindia.co.in, and on the website of NSDL, www.nsdl.co.in.

The e-voting facility is available at the link, https://www.evoting.nsdl.com

E-voting particulars

EVEN (e-voting event number) User ID Password

The e-voting facility will be available during the following voting period:

Commencement of e-voting End of e-voting

August 25, 2019 at 9:00 a.m. IST August 29, 2019 at 5:00 p.m. IST

Please read the following instructions before exercising your vote:
These details and instructions form an integral part of the Notice for the Annual General Meeting to be held on Friday, August 30, 2019.
Steps for e-voting

1. Open the internet browser and type the following URL or scan the QR code using your smartphone:

https://www.evoting.nsdl.com

2. Click on Shareholder-Login.

3. If you are already registered with NSDL for e-voting, login using your existing User ID and Password.
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Instructions for e-voting

How do | vote electronically using NSDL e-Voting system?

The way to vote electronically on NSDL e-Voting system consists of “Two Steps” which are mentioned below:

Step 1 : Log-in to NSDL e-Voting system at https://www.evoting.nsdl.com/

Step 2 : Cast your vote electronically on NSDL e-Voting system.

Details on Step 1 is mentioned below:

How to Log-in to NSDL e-Voting website?

1. Visit the e-Voting website of NSDL. Open web browser by typing the following URL: https://www.evoting.nsdl.com/ either on a
Personal Computer or on a mobile.

2. Once the home page of e-Voting system is launched, click on the icon “Login” which is available under ‘Shareholders’ section.

3. A new screen will open. You will have to enter your User ID, your Password and a Verification Code as shown on the screen.

Alternatively, if you are registered for NSDL eservices i.e. IDEAS, you can log-in at https://eservices.nsdl.com/ with your existing
IDEAS login. Once you log-in to NSDL eservices after using your log-in credentials, click on e-Voting and you can proceed to Step
2 i.e. Cast your vote electronically.

4, Your User ID details are given below :

Manner of holding shares i.e. Demat Your User ID is:
(NSDL or CDSL) or Physical

a) For Members who hold shares in demat account | 8 Character DP ID followed by 8 Digit Client ID

ith NSDL.
with NS For example if your DP ID is IN300*** and Client ID is 12****** then

your user ID is IN30Q***12******,

b) For Members who hold shares in demat account | 16 Digit Beneficiary ID

ith CDSL.
w For example if your Beneficiary ID is 12************** then your user

|D iS 12**************

c) For Members holding shares in Physical Form. | EVEN Number followed by Folio Number registered with the
company

For example if folio number is 001*** and EVEN is 101456 then user
ID is 101456001 ***
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5. Your password details are given below:
a) If you are already registered for e-Voting, then you can user your existing password to login and cast your vote.

b) If you are using NSDL e-Voting system for the first time, you will need to retrieve the ‘initial password’ which was communicated to
you. Once you retrieve your ‘initial password’, you need to enter the ‘initial password’ and the system will force you to change your
password.

c) How to retrieve your ‘initial password’?

(i) If your email ID is registered in your demat account or with the company, your ‘initial password’ is communicated to you on your
email ID. Trace the email sent to you from NSDL from your mailbox. Open the email and open the attachment i.e. a .pdf file. Open
the .pdf file. The password to open the .pdf file is your 8 digit client ID for NSDL account, last 8 digits of client ID for CDSL account
or folio number for shares held in physical form. The .pdf file contains your ‘User ID’ and your ‘initial password’.

(i)  If your email ID is not registered, your ‘initial password’ is communicated to you on your postal address.

6. If you are unable to retrieve or have not received the “ Initial password” or have forgotten your password:

a) Click on “Forgot User Details/Password?’(If you are holding shares in your demat account with NSDL or CDSL) option available
on www.evoting.nsdl.com.

b) Physical User Reset Password?” (If you are holding shares in physical mode) option available on www.evoting.nsdl.com.

c) If you are still unable to get the password by aforesaid two options, you can send a request at evoting@nsdl.co.in mentioning
your demat account number/folio number, your PAN,your name and your registered address.

7. After entering your password, tick on Agree to “Terms and Conditions” by selecting on the check box.
8. Now, you will have to click on “Login” button.

9. After you click on the “Login” button, Home page of e-Voting will open.

Details on Step 2 is given below:

How to cast your vote electronically on NSDL e-Voting system?

1. After successful login at Step 1, you will be able to see the Home page of e-Voting. Click on e-Voting. Then, click on
Active Voting Cycles.

2. After click on Active Voting Cycles, you will be able to see all the companies “EVEN” in which you are holding shares
and whose voting cycle is in active status.

3. Select “EVEN” of company for which you wish to cast your vote.
4. Now you are ready for e-Voting as the Voting page opens.
5. Cast your vote by selecting appropriate options i.e. assent or dissent, verify/modify the number of shares for which you

wish to cast your vote and click on “Submit” and also “Confirm” when prompted.

6. Upon confirmation, the message “Vote cast successfully” will be displayed.
7. You can also take the printout of the votes cast by you by clicking on the print option on the confirmation page.
8. Once you confirm your vote on the resolution, you will not be allowed to modify your vote.
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General Guidelines for shareholders

1 Institutional shareholders (i.e. other than individuals, HUF, NRI etc.) are required to send scanned copy (PDF/JPG Format) of
the relevant Board Resolution/ Authority letter etc. with attested specimen signature of the duly authorized signatory(ies) who are
authorized to vote, to the Scrutinizer by e-mail to scrutinizer@snaco.net with a copy marked to evoting@nsdl.co.in.

2. Itis strongly recommended not to share your password with any other person and take utmost care to keep your password confidential.
Login to the e-voting website will be disabled upon five unsuccessful attempts to key in the correct password. In such an event, you
will need to go through the “EForgot User Details/Password?” or “Physical User Reset Password?” option available on www.evoting.
nsdl.com to reset the password.

3. In case of any queries, you may refer the Frequently Asked Questions (FAQs) for Shareholders and e-voting user manual for
Shareholders available at the download section of www.evoting.nsdl.com or call on toll free no.: 1800-222-990 or send a request at

evoting@nsdl.co.in

100 Years of Excellence in Service




THE NEW INDIA ASSURANCE CO. LTD. Annual Report 2018-19

Directors’ Report & Management Discussion & Analysis —2018-19

To the Members:
Your Directors have immense pleasure in presenting the Hundredth Annual Report of the Company together with the audited statement

of accounts and balance sheet for the year ended 31st March, 2019.

1. The snapshot of your Company Standalone financial performance is as below:
(X in crores)
Fire Marine Misc Total
Gross Direct Premium Income India CY 2224.75 708.89 20976.52 23910.16
PY 2082.57 600.01 20036.19 22718.76
(% Growth) CcY 6.83 18.15 4.69 5.24
PY 14.16 -1.64 20.12 18.85
Outside India CcY 752.46 52.77 1892.60 2697.83
PY 659.74 41.16 1739.65 2440.55
(% Growth) CcY 14.05 28.23 8.79 10.54
PY -9.28 -23.86 2.22 -1.72
Global CcY 2977.21 761.66 22869.12 26607.99
PY 2742.31 641.16 21775.84 25159.31
(% Growth) CcY 8.57 18.79 5.02 5.76
PY 7.48 -3.45 18.46 16.49
Reinsurance Premium Accepted India CcY 85.25 4.33 35.70 125.28
PY 90.72 5.19 137.68 233.59
Outside India CcY 1037.82 44.81 201.19 1283.82
PY 954 .47 38.44 168.58 1161.50
Reinsurance Premium Accepted Global CY 1123.08 49.15 236.89 1409.11
PY 1045.19 43.63 306.26 1395.08
Reinsurance Premium Ceded India CY 1436.04 348.71 3363.50 5148.25
PY 1315.11 263.99 3278.38 4857.48
Outside India CcY 547.11 18.07 182.82 748.00
PY 512.42 11.29 216.84 740.55
Reinsurance Premium Ceded Global CY 1983.16 366.77 3546.32 5896.25
PY 1827.53 275.28 3495.23 5598.04
Global Net Premium CcY 2117.13 444.04 19559.69 22120.86
PY 1959.96 409.52 18586.87 20956.35
Addition / Reduction in Un-expired Risks Reserves CY 226.23 24.73 382.30 633.26
PY -2.38 31.65 1202.48 1231.76
(% to Net Premium) CcYy 10.69 5.57 1.95 2.86
PY -0.12 7.73 6.47 5.88
Earned Premium CcY 1890.90 419.31 19177.38 21487.59
PY 1962.34 377.87 17384.39 19724.60
Incurred Claims Net CcY 2138.08 345.44 18013.18 20496.70
PY 1510.40 226.16 15159.90 16896.47
(% to Earned Premium) CcY 113.07 82.38 93.93 95.39
PY 76.97 59.85 87.20 85.66
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(X crores)

Fire Marine Misc Total

Commission Net CcY 448.61 61.34 1689.03 2198.98
PY 288.74 56.62 1478.65 1824.01

(% to Net Premium) CcY 21.19 13.81 8.64 9.94

PY 14.73 13.83 7.96 8.70

Operating Expenses CY 386.47 81.06 3570.51 4038.04
PY 330.40 68.95 3129.67 3529.02

(% to Net Premium) CcY 18.25 18.25 18.25 18.25

PY 16.84 16.84 16.84 16.84

U/W Results CcY -1082.27 -68.52 -4095.34 -5246.13
PY -166.86 26.14 -2384.17 -2524.90

Investment Income-Policy Holders CY 497 .17 79.98 3207.64 3784.79
PY 596.57 84.51 2847.20 3528.28

Revenue (Policy Holder) Account Surplus CY -585.09 11.45 -887.70 -1461.34
PY 429.71 110.64 463.03 1003.38

Investment Income-Share Holders CcY 2101.03
PY 1636.58

Other Income less Outgo CcY 5.18
PY 85.09

Profit before Tax CcY 644.87
PY 2725.05

Provision for Tax CcY 65.08
PY 524.14

Profit after Tax CY 579.79
PY 2200.92

Interim Dividend CY 0
PY 309.00

Dividend Tax CcY 0
PY 62.91

Transfer to Reserves CcY 579.79
PY 1829.00

DIVIDEND DISTRIBUTION POLICY

Your Directors are pleased to recommend a Final Dividend of ¥ 1.50 per Equity share of face value of ¥ 5 each. The total outgo for final
dividend of ¥ 1.50 per Equity share is ¥ 298,01,27,016 including Dividend Distribution Tax of ¥ 50,81,27,016 as againstI 868,59,29,745
including Dividend Distribution Tax of ¥ 147,59,29,745.

In the FY 2017-18, the Company has paid a Final Dividend of ¥ 5 per Equity share of face value of ¥ 5 each and an interim Dividend of
T 3.75 per Equity share of face value of ¥ 5 each

In terms of Regulation 43A of Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations 2015
(“Listing Regulations”) the Dividend Distribution Policy of the Company has been hosted on Company’s website and can be viewed at the
below mentioned link:

“https://www.newindia.co.in/cms/c52d520f-6589-4772-bcc8-e214657297ec/Dividend%20DistributionPolicy.pdf?guest=true”

BUSINESS RESPONSIBILITY REPORTING
In accordance with the Listing Regulations, the Business Responsibility Report (BRR) forms part of the Annual Report
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2, PERFORMANCE REVIEW(Global)

( in crores)

2018-19 201718

A Gross Written Premium (India) 24035 22952
% change over previous year 4.70 17.50
Gross Written Premium (Foreign) 3982 3602

% change over previous year Gross 10.54 3.27
Global Premium 28017 26554

% change over previous year 5.50 15.35

4.70% in 2018-19. The company continues to be the market leader in India.

Gross Written Premium (GWP) in India has increased from ¥ 22952 crore in 2017-18 to ¥ 24035 crore in 2018-19 recording a growth of

B Net Premium 22120.86 20956.35
% change over previous year 5.56 12.72
The net premium income of the company grew by 1,165 crore from 320,956 crore to 322,121 crore.
(o3 Change in Unexpired Risk Reserve 633.26 1231.76
% change over previous year -48.60 58.70
D Earned Premium 21487.59 19724.60
% change over previous year 8.94 10.72
E Incurred Claims (Net) 20496.70 16896.47
Percentage to earned premium 95.39 85.66
F Commission (Net) 2198.98 1824.01
Percentage to Net premium 9.94 8.70
G Operating Expenses 4038.04 3529.02
Percentage to Net premium 18.25 16.84
H Underwriting Results (5246.13) (2524.90)
| Investment Income (Less Provision)
Apportioned to policyholders 3784.79 3528.28
Apportioned to Shareholders 2101.03 1636.58
Total 5885.82 5164.86
J Revenue (Policyholders) Account Results (1461.34) 1003.38
K Other Income/Outgo 5.18 85.09
L Profit Before Tax (PBT) 644.87 2725.06
M Profit After Tax (PAT) 579.79 2200.92
N Paid-up Capital 824.00 412.00
o Reserves and Surplus 15121.13 15277.22
P Total Assets 79507.97 74629.47
Q Solvency Margin
i Required solvency margin under IRDA regulations 6331.96 5322.97
ii. Available solvency margin 13494.98 13738.87
The company’s Global solvency ratio is 2.13 times (PY 2.58 times)
R Compliance with Section 40C
i Expenses prescribed under the act 7277.43 7225.88
ii. Actual expenses 5538.64 5004.81
iii.  Difference 1738.79 2221.07

The board in its meeting dated 13th May, 2019 approved transfer of an amount of ¥ 579.79 crore to General Reserve

The Subsidiary Accounts can be viewed at https://www.newindia.co.in/portal/aboutUs/Investors/FinancialsResult
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PROFILE OF THE BOARD OF DIRECTORS

Name of the Director Qualification Directorship and Category of Directorship
Mr Atul Sahai M.A, D.C.M, A.LLI 1. GIC Housing Finance Ltd., Director
2. Health Insurance TPA of India Ltd., Director
3. National Insurance Academy, Pune, Member
4. Agriculture Insurance Company Ltd., Director
5. Insurance Institute of India, President
6. India International Insurance Pte. Singapore,
Director
Neelam Damodharan B.Sc(Agr.), CAIIB, Diploma in Financial | 1. Bank of India., Director
Management 2. Bank of India Merchant Bankers Ltd., Director
3. The New India Assurance Co. Ltd., Director
4, Bank of India (New Zealand)., Director
5. PT Bank of India Indonesia TBK, President
Commissioner
P R Murthy B.Sc(Agr.), CAlIB 1. Central Bank of India, Director
2. Cent Bank Home Finance Ltd., Chairman
3. The New India Assurance Co. Ltd, Director
Papia Sengupta B.Sc, CFA(India), CAIIB 1. Bank of Baroda, Director
2. The New India Assurance Co. Ltd., Director
3. Bank of Baroda (Botswana) Ltd., Director
4. Bank of Baroda (Ghana) Ltd., Director
5. Baroda Sun Technologies Ltd., Director
6. Baroda Shared Services Ltd., Director
7. Bank of Baroda Capital Markets Ltd. Director
8. India Infradebt Ltd., Director
S K Banerjee Master of Commerce, Fellow ICAI 1. The New India Assurance Company Ltd.,
Director
Kuldip Singh B.Sc, Agr. (Hons), 1. The New India Assurance Company Ltd.,
Director
S K Chanana M.A, LLB, ACS 1. The New India Assurance Company Ltd.,
Director
2. NPS Trust of PFRDA, Member
Debasish Panda M. Phil 1. The New India Assurance Company Ltd.,
Director
IRDA — Insurance Advisory Committee, Member
Bank of Baroda, Director
4. National Investment & Infrastructure Fund
Trustee (NIIFTL), Director
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3. GENERAL INSURANCE INDUSTRY VIS-A-VIS INDIAN
ECONOMY:

Indian economy

The Indian Economy grew at 7% in 2018-19.India has emerged as
the fastest growing major economy in the world and is expected
to be one of the top three economic powers of the world over the
next 10-15 years, backed by its strong democracy and partnerships.
India’s foreign exchange reserves were more than US$ 400 billion,
according to data from the RBI. During this Financial Year, inflation
has remained largely stable, and Macro-economic factors continue
to be positive.

India’s gross domestic product (GDP) is expected to reach US$
6 trillion by FY27 and achieve upper-middle income status on the
back of digitisation, globalisation, favourable demographics, and
reforms.

India’s revenue receipts are estimated to grow at good rate owing
to Government of India’s measures to strengthen infrastructure and
reforms like demonetization and Goods and Services Tax (GST).

India is expected to be the third largest consumer economy as its
consumption may triple to US$ 4 trillion by 2025, owing to shift in
consumer behavior and expenditure pattern, according to a Boston
Consulting Group (BCG) report; and is estimated to surpass USA
to become the second largest economy in terms of purchasing
power parity (PPP) by the year 2040, according to a report by Price
Waterhouse Coopers.

Indian general insurance industry

The Indian General Insurance Industry grew by nearly 13% in FY19
and the total gross direct premium of the industry crossed 1.7 lakh
crore. Motor, Health and Crop were the primary growth drivers of
the industry.

In  September 2018, The Government of India launched
Ayushman Bharat, the world’s largest National Health Protection
Scheme,providing cover to 10 crore families(approximately 50
crore beneficiaries), with a defined benefit cover of ¥ 5 lakh per
year, per family. The scheme is expected to increase penetration
of health insurance in India from 34 per cent to 50 per cent. The
Health Insurance segment will see transformation in the coming
years. The impending amendment to the Motor Vehicle Act will be
a game changer for the industry and can go a long way in speedier

INDIAN OPERATIONAL RESULTS

settlement of third party claims, reducing the number of road
accidents and decreasing the number of uninsured vehicles on the
road.

Crop insurance business which saw a huge growth after the launch
of Pradhan Mantri Fasal Bima Yojana will continue to grow as more
and more farmers are brought under the ambit of insurance. Over
47.9 million famers were benefitted under Pradhan Mantri Fasal
Bima Yojana (PMFBY) in 2018-19.

The traditional lines like Fire and Engineering where growth is
closely linked to the general performance of the economy are also
expected to fare better in the coming years with higher growth of
Indian economy and revival of public and private sector investments.

Information Technology is an enabler, and disruptive technologies
such as Block chain, Artificial Intelligence and Machine learning will
be increasingly used going forward The Insurance industry will be
in the forefront in the use of technology for settlement of claims,
detection of fraud, targeted delivery etc. Underwriting pricing and
marketing decisions will be increasingly data-driven.

The future looks promising for the general insurance industry with
several changes in regulatory framework which will lead to further
change in the way the industry conducts its business and engages
with its customers. The Indian General Insurance industry continues
to be underpenetrated compared to its global peers and there is
significant opportunity for growth. The insurance penetration of the
Indian non-life insurance sector has been low around 0.9 percent
as compared to the Global average of 2.81%.Non-traditional lines
like home owners’ insurance, shop-keepers’ insurance and various
kinds of liability insurance have huge untapped potential and can
provide the next leg of growth.

The Government'’s vision of a “New India” is expected to create a
transformative push over the next few years. The Insurance Industry
as a whole is expected to be a major contributor towards this
achievement, and the General Insurance industry is in a position to
deliver unique solutions and benefit to all stakeholders.

4, OVERVIEW OF COMPANY’S OPERATIONS
OPERATIONS:

<> Gross direct premium in India has increased from 322,719
crores in 2017-18 to 323,910 crores in 2018-19 recording a
growth of 5.24 % during 2018-19. The growth is observed in
all geographical segments as well as all classes of business

INDIAN

Sr. PARTICULARS 2018-19 201718

No (Rin Crore) (%) (Rin Crore) (%)

1 Gross Direct premium 23910.16 5.24 22718.76 18.85
2 Net premium 19281.76 4.36 18475.96 14.84
3 Change in unexpired risk reserve 289.65 1246.17

4 Net earned premium 18992.11 17229.80

5 Commission 1510.88 7.84 1203.11 6.51
6 Incurred claims 18366.87 95.25 15247.75 82.53
7 Management expenses 3817.39 19.80 3341.68 18.09
8 Other income (net of outgo) 1.02 0.01 87.66 0.47
9 Investment income 5736.77 29.75 5036.23 27.26

Note: Percentage shown in sr. no. 1 & 2 indicates the growth over previous year and the percentage shown in sr. no. 5 to 9 is percentage

to ‘Net Premium.’
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B. FOREIGN OPERATIONS:

New India commenced its foreign operations shortly after its
formation in 1919. The London branch was opened in 1920. After
that the Company saw a steady increase in presence abroad with
Manila, Port Louis and Japan. Today New India has presence in
28 countries.

Today the company operates in the following countries through
Branches & Agency offices:

United Kingdom

Japan

HongKong

Philippines

Thailand

Australia

NewZealand

Mauritius

Fiji

YV V V ¥V ¥V V V V V V

Dubai

OVERSEAS OPERATIONAL RESULTS

AbuDhabi
Bahrain
Kuwait

Oman

vV V V V V

Aruba
Curacao.

Apart from these countries, the Company has subsidiaries in
Nigeria (Prestige Assurance Plc.), Trinidad and Tobago (New
India Assurance T &T) and Sierra Leone. The New India T &T also
operates in countries such as St. Lucia, Dominica, St Maarten,
Guyana and Anguilla. The Company has opened a Representative
office in Myanmar and is planning to open an office in SEZ,
Myanmar. The Company also has its presence in Saudi Arabia
(WAFA Insurance), Singapore (India International Pte, Singapore)
and Kenya (Ken India Assurance Co. Ltd.,Nairobi)

The Company’s foreign operations saw a gross written premium
turnover in rupee equivalent of ¥3530.37 crores and a Net premium
of ¥2839.09 crore in 2018-19. The foreign operations recorded an
underwriting (loss) of ¥(543.10) crore and Profit(loss) After Taxwas
%(389.90) crore.

New India Assurance has taken a license to operate in DIFC,Dubai
through a Regional office.

Sr. Particulars 2018-19 2017-18

No. (Zin Crore) (%) (Zin Crore) (%)

1 Gross premium (Gross Direct plus Accepted) 3530.37 10.22 3202.90 1.22
2 Net premium 2839.09 14.46 2480.40 (0.88)
3 Change in unexpired risk reserve 343.61 (14.41)

4 Net Earned Premium 2495.48 2494 .81

5 Incurred claims 2129.83 75.02 1648.71 66.47
6 Commission 688.10 24.24 620.90 25.03
7 Expenses of management 220.65 7.77 187.34 7.55
8 Other outgo 4.16 0.14 (2.57) (0.10)
9 Investment income 149.04 5.25 128.64 5.19

Note: Percentage shown in Sr. No. 1 & 2 indicates the growth over previous year and percentage shown in Sr. no. 5 to 9 is percentage to

net premium
ORGANISATION STRUCTURE

< Domestic

Your Company has expanded its footprints by opening Micro Offices in remote areas and upgrading its Micro Offices to Branch
Offices and Branch Offices to Divisional Offices becoming the cornerstone for better services to every length of the country.

The Company approved 67 New Micro Offices and opened 35 new Micro Offices. During the year, 10 micro offices were upgraded
to Branch Offices and 18 Branch Offices were upgraded to Divisional Offices.

As on 31st March 2019, the Company has a network of 31 Regional Offices, 7 Large Corporate Offices, 1 Auto Hub, 1 IFSC, 477
Divisional Offices, 594 Branch Offices, 26 Direct Agent Branches and 1257 Micro Offices, totaling 2395 offices inclusive of Head

Office.
Foreign

The Company operates in 28 countries
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REINSURANCE

The year 2018 was the second consecutive year of major
Catastrophic events globally and New India was impacted
both in India as well as foreign territories due to the various
events. In India it was the Kerala floods in August, 2018
followed by Titli cyclone in October and Gaja Cyclone in
November, 2018.0ur foreign branches were affected by
Typhoons in Hong Kong, Manila, floods in Middle East,
Earth quakes and Typhoons in Japan spread over various
dates during the year. However individual event losses
were not very big and only few treaties were impacted. The
Reinsurance cost at renewals increased though as a result
of hardening of prices globally. The Company suffered large
losses in operations in UK. Adverse development in earlier
catastrophic events like IRMA at Curacao and Aruba, further
impacted the results.

The IRDAI Reinsurance Regulations 2018 came into effect
and our IFSC (GIFT City) is now underwriting proposals
received as per the Order of preference provision.

Renewal of all proportional and non-proportional treaties
of Indian as well as foreign offices was completed as per
schedule.

Our continued effort is to have a optimum Reinsurance
protection commensurate with the Company profile and
Financial position.

TECHNO MARKETING

Techno Marketing is a specialized Department Created
at Corporate office to cater the needs of Corporate clients
for their operational units and construction projects.The
Company has expertise in devising Insurance solutions for
corporate clients in the Indian market.

The company with its underwriting capacity, technical
Expertise, Market Reputation and Market intelligence
continues to lead the Market in the Large Risk segment of
construction and Operational covers. With the support of
National and International Reinsurer, company has been
able to design Unique covers to fulfil the actual requirement
of Corporate clients.

Seminars are organized to Large corporates to educate
about the products being sold to the Concern corporate
executives. In view of focus on the corporate strategy of
Underwriting the risk with proper pricing, methods imparting
the loss minimizing activity and find out the exposure of
the Risk (PML assessment) Risk Engineering and Risk
Inspection is arranged for such risks.

The company is equipped to face the challenges in this
segment and aims to maintain the leadership in this Large
risk segment for coming years as well.

FIRE AND ENGINEERING INSURANCE

The company continued its stellar performance in the Property
insurance segment. The Fire premium rose to ¥2977 Crore
and Engineering to ¥ 577Crore.

During the year the company adopted enhanced rating for
catastrophic perils as a part of improvement in underwriting.
The company also decentralized policy underwriting in a
controlled manner at regional offices which improved the
customer servicing and efficiency. The company conducted
workshops on underwriting and claims management for the
education of the technical teams in various offices. Apart from
this, the company regularly conducted video conferences for
better coordination with the technical teams.

The Company aspire to maintain our leadership in the
years to come by utilizing our proactive approach, technical
competence & innovative techniques towards better
underwriting & claims management.

HEALTH INSURANCE

The Company has garnered a premium of 38,397 crores
as against the premium of ¥ 7,179 Crore last fiscal which
amounts to a growth of 16.96% and remains the market
leader.

The Company have launched a new policy for our senior
citizens by name “New India Sixty Plus Policy” which has
certain attractive features like attendant benefit, entry age
upto 80 years and Sum insured of ¥ 2,3 and 5 lakhs.

Recruitment of doctors to develop in-house medical expertise
and strengthen the audit team for claims review and
containment of ICR.

Constant audit and visit to the hospitals/TPAs is being carried
out which has resulted in containing the ICR.

MARINE CARGO AND HULL INSURANCE

Your Company continues to maintain its leadership in Marine
Line of Business with highest market share in Marine Cargo
as well as Marine Hull in the Indian Market. The Company
has approximately 37.70% of market share in Marine Hull
and 15.80 % in Marine Cargo Insurance. Company achieved
a Marine Cargo Domestic premium of ¥ 393.69 Crores as
against ¥ 349.92 Crores in the previous year. Despite a very
soft market and reduction in premium rates at renewal, your
Company has registered a growth of 12.51%. Company has
launched a Protection & Indemnity cover for coastal vessels
of Indian Ship owners in 2017-18 and it is gaining popularity
amongst the target clients. Company achieved a Marine Hull
Domestic premium of ¥ 315 Crores as against ¥ 250 Crores
in the previous year. Marine business generated by Foreign
Offices is ¥ 31 Crore in Cargo and ¥ 22 Crores in Hull. The
total Marine Business globally is ¥ 762 Crores. As the leader
in Marine Hull and Marine Cargo Insurance, the Company
is committed to deliver best-in -the- business service to its
clients. Initiatives are being undertaken for effective online
marine solutions for issuance of Certificates/Policies through
Customer/Intermediary Portals and also for faster claims
handling. Effective claims management and risk management
along with careful underwriting and vigorous recovery efforts
have contributed in sustaining the profitability of these
Portfolios. The Company’s focus in the coming year will be
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faster disposal of claims, which will enable higher levels
of customer satisfaction; boosting growth rates in marine
lines of business using IT infrastructure and innovation; and
maintaining a balanced and healthy portfolio with profitability.

AVIATION INSURANCE

The Company retained leadership position with a market
share of 31% and a Premium of ¥ 168.74 Crores. New India
has also been a preferred Insurer for Aircraft Manufacturers
and R&D organizations and various other General Aviation
Business.

The Company continues to be a preferred re-insurer in
international market extending its support to around 100
odd Aviation Reinsurance Programs (after having pruned
sizeable numbers of loss giving accounts from its erstwhile
participation) across the Globe.

The Company has provided capacity as Quota Share
Reinsurer to GIC Re London for their participation in Altitude
Risk Partners Pool for enhancing its penetration in the Global
Aviation Market.

MOTOR
AUTO TIE-UP

Auto Tie-up has been a rich source of new motor vehicle
business and New India has been able to tie up with motor
dealers across India through partnership with major brands
in the Indian market. This network through centralized tie
up has enabled us to source business through more than
5000 dealers. Besides more than 2800 dealers (other than
OEM Tie ups) of private cars,commercial vehicles and two
wheelers have tied up with Company offices directly for
sale of motor insurance policies to their customers. Auto tie
up has empowered Company to create a brand image of
leading motor insurer in India who has been delivering value
added services like; instant delivery of insurance policies &
endorsements, seamless settlement of claim, TAT based
delivery of services & cashless facility at dealer points.
This has been possible through intervention of IT enabling
our partner dealers to execute all such activities on portals
available at each dealer point.

The premium achieved by AutoTie-up Department in financial
year 2018-19 is¥ 2283.64 Crore.

Motor Own Damage (0O.D.)

Overall Motor business has shown decline during 2018-19
with Motor OD premium showing negative accretion of 10.0%
and meagre growth in Motor third party premium at1.6%
which is mainly due to challenges faced by Public sector
Insurance companies after introduction of Motor Insurance
Service Provider (MISP) Channel and subdued growth in
Automobile segment.

During the year twenty-two new products were introduced by

the company after their approval by the Regulator- IRDAI (5
new add on covers for motor two-wheeler policy, six covers
for Private car, Five Covers for Passenger carrying taxis, Six
New policies for Long term Two-wheeler and Private car and
Standalone Compulsory Owner Driver PA for Motor vehicles)
Further, company is in the process of filing New Products this
year too to augment the product market

Claim settlement in Motor OD segment stands at 94.1%.
There are 35 claims hub which handle the claims of 881
operating offices as on date. Company has tied up with over
1267 reputed motor workshop/garages to provide cashless
service to retail customers.

Motor TP Claims and Motor TP Claims Hubs

The Company focuses on improving the performance in
TP claims handling. This has resulted into reduction of OS
claims from 1,47,363 in previous year to 1,43,038 at the end
of FY 2018-19. The Claims Settlement Ratio rests at 35.49%.

Efforts taken during the year resulted into considerable
reduction in no. of OS Claims having age more than 5 years.
Average Age of the OS claims also reduced.

Keeping the current judicial view of the Hon’ble Supreme
Court and High Courts in mind, the company has adopted the
strategy to minimize the further litigation and thus number of
claims under appeal or SLP before the Higher Courts have
been reduced. The company targeted to settle the maximum
number of fit claims by way of compromise and settled nearly
36% of total settled claims by way of compromise through
Lok Adalat and other Conciliatory Mechanisms.

Information Technology aspect had remained the major area
of focus during this year and considerable modifications were
carried out in the system, which shall enable the user to
monitor and manage the claims effectively.

2 legal Hubs at Mumbai and Delhi and 48 Motor TP Claims
Hubs have been set up for efficient claim handling. Delhi
Legal Hub works as the face of the company in Supreme
Court Matters.

MISCELLANEOUS AND LIABILITY INSURANCE

Your company has been able to achieve handsome premium
accretion of 23.45% much ahead of industry trend in
Miscellaneous Line of insurance by procuring Gross Written
Premium ¥ 1785.23 crore. This is accompanied by industry
leadership in Liability line of business for the ninth consecutive
year with Gross Written Premium ¥ 426.10 crore.

Both the lines have been profitable as also the overall
Miscellaneous business has been profitable.

Our visibility in the market as leader in sports insurance
continues with substantial increase in premium rates thereby
increasing the sustainability of the business in this line.

We have filed New India Solar Energy Insurance Policy
during the year as a new product.

100 Years of Excellence in Service



THE NEW INDIA ASSURANCE CO. LTD. Annual Report 2018-19

®
"o

Your company is the most preferred insurer for cyber liability
insurance as far as banking sector is concerned and we have
provided cover to many major banks as also cooperative
banks.

Miscellaneous Department continues to involve itself in
direct interaction with the market including major clients and
intermediaries in its efforts to augment the traditional line of
business as also to innovate and introduce new and modified
covers in line with emerging market requirements.

BROKERS AND BANCASSURANCE:

The Brokers channel is a significant distribution channel
for the Company’s business contributing to a major chunk
of the total premium income of the Company. Our Company
deals with a large number of Brokers across the length and
breadth of the country. Some of the Brokers, the Company
does business with, are very reputed international Brokers.
Most of our offices across the country deal with Brokers and
at the corporate office level we have a Brokers department
specifically tasked with the growth and development of
Brokers which is a major channel partnership cluster of the
Company across the country.

Bancassurance Channel is a business model which offers
immense opportunities of business in the current scenario.
Our Company has Bancassurance partnership with 38 Banks
which includes 7 PSU Banks i.e. Corporation Bank, Union
Bank of India, Bank of India, Canara Bank, Punjab National
Bank, SIDBI and Central Bank of India.

Bancassurance channel contributed ¥ 321.13 crores of
business in the year 2018-19, registering a growth of 10%.
We have provided Portal access to several Banks and also
devised co-branded policies as per the Bank’s requirement.
The Bank Branches have also been mapped with our Offices
throughout the country so that the channel potential can be
fully utilized.

AGENCY:

The Agency channel has the largest share of Premium
income with favorable incurred claims ratio. The Premium
procured during the year by Individual agents was I 9780
Crores & by corporate Agents (other than Banks) ¥ 139.14
Crores.

Recruitment of 9223 agents during the year enhanced the
strength of Agency. Various recognition and reward schemes
implemented for motivating & recognizing agents were
reviewed and revised keeping in mind the stiffer competition
in the market.

The Company has one designated Officer in every operating
office in the role of Agent manager for recruiting & training
agents and providing them constant sales and service
support. Training was imparted during the year, to 200
new Agent Managers in order to enhance their knowledge
and skills for performing their role better in nurturing and
supporting agents. Programs were also organized for CMD

club agents and champion Agent Managers for enhancing
their skills. This year a record 8174 eligible agents were
felicitated in Conventions held at RO & HO level under Agent
Club Membership scheme based on 2018-19 performance.

Agent portal & App facilitate quick issuance of policies on
24x7 basis. Agent portal & App were improved further to
make them more user friendly for enhancing penetration and
thrust in retail business. The Agent App with new features
available in smart phone enables agents to quickly renew
policies and better manage their renewals and claims. The
Company made constant efforts supported by training for
encouraging and motivating agents for usage of agent portal
and App. During the year, Portal access was enhanced to
over 30300 agents and they issued 50.22 Lac policies
generating Premium of Rupees 2667 Crores. The Premium
through agent portal was 27% of total agency business as
against 17% in previous year.

RURAL AND SOCIAL SECTOR AND MICRO INSURANCE:

The Company is the pioneer Non-Life Insurance Company in
insuring all types of assets and lives under Rural and Social
sector in the country.

Company has been a major player in the Rural & Social
sector Insurance Business in India with variety of products
from Hut Insurance to Agriculture Solar Pump sets that are
made to suit the needs of rural mass.

Rural Insurance products provided by the company are tailor
made to suit the need of Rural/Social sectors.

The Company is participating in centrally sponsored Cattle/
Livestock Insurance schemes such as National Livestock
Mission in various States which is found to be beneficial for
remote areas of the country. We also participate in corporate
dairy schemes on large scale which is beneficial to the farmer
members of the Dairies.

The Company has provided special insurance products like
farmer assets insurance, drip irrigation policy, Agriculture
Solar Pump set Insurance policy, Horticulture & Floriculture
Insurance Policy, KCC Master Policy etc.

With Govt. initiatives/Govt. sponsored schemes, the
investments in agriculture and allied activities in Rural areas
is expanding as a result, the awareness of insurance amongst
rural mass/farmers is also expanding. The Company has
more than 50 Rural Insurance Products catering to the needs
of rural population of our Country.

RSBY & GOVERNMENT BUSINESS

The Company was implementing RSBY schemes in
various states of India in FY 2018-19. After formal launch of
Ayushman Bharat Scheme in Sept. 2018, many of the states
are adopting the newly launched mass health insurance
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scheme(i.e. Ayushman Bharat) replacing the existing RSBY
Scheme. Under Ayushman Bharat Yojana approx. 10 Crore
families will get Health insurance coverage of ¥ 5 Lakh per
annum per family. The company is also implementing various
other government sponsored mass health insurance schemes
like ‘Bhamashah Swasthya Bima Yojna’ in Rajasthan,
where in The Company is the sole insurer for fourth year
in a row covering approx. more than 90 lakh Bhama Shah
Card holders with the coverage of %.30,000/- for secondary
treatment and .3,00,000/- for critical illness treatment.
The ‘RuPay Insurance program initiated in FY 2015-16 in
association with NPCI, is providing Personal Accident cover
to more than 55 Crore RuPay Cardholders currently and
successfully implemented by the Company in the previous
years.

PRADHAN MANTRI SURAKSHA BIMA YOJNA

Pradhan Mantri Suraksha Bima Yojana (PMSBY) is a flagship
scheme under the umbrella of Pradhan Mantri Jan Dhan
Yojana (PMJDY) launched in 2015. To achieve the motto
of financial inclusion of Govt. of India, The Company has
conducted various enrolment and awareness campaigns for
PMSBY. The Company has tied up with more than 291 banks
for PMSBY and have settled more than 8267 claims keeping
the disposal ratio consistently above 95%.

ALTERNATE BUSINESS CHANNEL DEPARTMENT

In line with the developments in insurance market, your
company has forayed into the online space and has been
contributing significantly in total premium. New intermediaries
like Web Aggregators, CSC-SPV, POS, CMS, broker and
corporate agent online portals are largely affecting the
buyers behavior and changing the traditional way of doing
business. In order to ensure deep penetration in retail market
and also to help in wide spreading of risk, standard products
with simplified underwriting process are being showcased for
sale through these channels.

We are confident during the years ahead our sales through
online channel will show a significant increase keeping in
view the current market developments.

CORPORATE SOCIAL RESPONSIBILITY INITIATIVES

CSR Committee of the board was constituted in September
2014 with a mission to achieve our vision to strive to
transform India into a “Risk Aware” society from being a
“Risk-Averse” society and with a mission to “achieve our vision
by integrating social, environmental and health concerns of
the Indian society into Company’s overall CSR Policy and
programmes”. The Company’s CSR Policy strives to achieve
a balance between the expectations of the stakeholder and
its social obligation as a socially responsible corporate.

The thrust of the entire gamut of CSR initiatives is on
capacity building, empowerment of communities, inclusive
socio-economic growth, environment protection, promotion
of green and energy efficient technologies, development of
backward regions and upliftment of the marginalized and

under-privileged sections of the society. Procedures were
formulated, and guidelines were issued to facilitate CSR
activities.

In this year, The Company has fully utilized its CSR budget
with presence in areas spanning Government and other social
sectors working for the targeted beneficiaries in accordance
with the Company CSR objective.

On the Government front, CSR investment included Central
Government-backed initiatives like Swachh Bharat Mission
for a cleaner India, National Sports Development Fund for the
promotion of sports and Armed Forces Flag Day fund for the
benefit of our brave armed forces veterans, war widows and
their dependents. Besides, we have adopted certain areas
of a village in the state of Andhra Pradesh. The Company
invested in Science and Technogy Park(STEP) for the
promotion of green technology like distribution of Solar LED
Home Lights in the state of Maharashtra.

Other social sector CSR activities cover a broad swathe
of sectors across different states in India in areas ranging
from health to education to eradication of hunger to women'’s
empowerment to environment protection to providing support
to the specially-abled. To mention a few, The Company

(@) Invested in Cancer Patients’ Aid Association in
Maharashtra and Tata Medical Trust in West Bengal
for cancer detection and treatment.

(b)  Rendered assistance to an NGO working specifically
for the early detection of cancer in women in rural
Maharashtra.

(c) Co-Sponsored Puducherry Kitchen of Akshaya Patra
foundation which runs world’s largest NGO-led mid-
day meal program providing 1.6 million hot lunches to
government school children.

(d)  Contributed to skill-building, education and holistic
development of underprivileged children in various
institutions in states like Himachal Pradesh,
Uttarakhand, Odisha, Maharashtra., Assam, Tripura
and Manipur.

(e) Leprosy Mission Trust to implement projects in the
states of West Bengal, Maharashtra, UP and Andhra
Pradesh to ameliorate the conditions of leprosy-
affected impoverished patients.

()  Contributed to an organization in their efforts of
making available solar power to a home for the aged
in Maharashtra thus helping the elderly poor and
contributing to the environment.

CUSTOMER CARE

Customer Care Department is functioning well at Company’s
Corporate Office as well as all Regional Offices. Dedicated
Customer Care Nodal Officers are working in all the operating
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offices throughout the country for extending quality service to
the Policyholders and the prospects. Online information on
the Company’s products are provided in the website https://
www.newindia.co.in/portal/for the benefit of the public.

The Company’s Call Centre established in 2010 forms an
integral part of Customer Relationship Management Activity.
The toll-free number of the company 1800-209-1415 is
available to the customer 24*7 for enquiries on various
Products, Claims and Grievances, both in Hindi and English.
Service Requests for further follow up are replied/resolved
by company’s operating offices. This initiative and endeavor
of ‘Customer Service’ is a key and vital element of our
business strategy for a continuous and progressive growth
in the General Insurance Industry, with value added products
matching the Customers’ needs and requirements.

The Board of Directors of the Company has approved the
revised Grievance Redressal Policy which has been done
with a view to make the grievance redressal machinery
stronger and the grievance redressal procedure smoother.
The Board of Directors has also approved the Policy for
Protection of Policyholders’ Interests.

Grievances received orally, over telephone or in writing are
registered by us in the CRM Module. Customers can register
their grievance through our website https://www.newindia.
co.in/portal/#/home. Customer grievances received by IRDA
gets registered in IGMS. Our CRM Module is integrated
with IGMS on real time basis. We also receive customer
grievances registered in Centralized Public Grievance
Redress and Monitoring System (CPGRAMS) portal
and National Consumer Helpline portal. We resolve the
grievances, intimate the customers and post the resolution
through the portal.

The Grievance Redressal position for the period 1.4.2018 to
31.3.2019 is as under:

Outstanding grievances as on 0
31/03/2018
Registered (From 01.04.2018 to 5179
31.03.2019)
Resolved (From 01.04.2018 to 5145
31.03.2019)
Outstanding as on 31.03.2019 34
Disposal Ratio 99.34%

ENTERPRISE RISK MANAGEMENT

Enterprise Risk Management department (ERM) is an
emerging department established at Company’s Corporate
office with its wings at all Regional Offices and Large
Corporate Broker Offices represented by ERM Nodal
Officers. Efforts are in full swing to complete the ERM Project
by implementing a suitable ERM software system.

Business Continuity Management - Establishing Business
Continuity Management process is a sub-part of ERM dept

that focuses on mitigating the business continuity risk during
exigencies.

1. Following the mandate of RMC & based on instruction
of ERM Dept, all the RO’s & LCBO’s have conducted
Fire Safety Audit of their offices to ensure safety of
employees, systems and premises.

Fire Safety Training was conducted at Head Office for
staff for fire demonstration and escape chute.

2. Recovery Procedure Document, a single pager guide
during the emergency times, have been implemented
across all the RO’s & LCBO’s. The RPD is also in the
final stage of implementation at Head office.

The following functions were also performed under
ERM framework: -

- The Revised Corporate Anti-Fraud Policy 2018
was approved by Board and adopted by our
company

- The Outsourcing Policy was approved by Board
on 12th November 2018 as per Outsourcing
Regulations 2017 and it is displayed on the
website of our company under the head
‘Information and help’.

- Information and Cyber Security is also a focal
pointin Risk managementandis being addressed
by various measures at people, procedures and
technology levels in coordination with IT dept.

- Cyber risk workshop was organized for Senior
Executives of the Company

- The Chief Risk Officer reports to the Risk
Management Committee of the Board
periodically to update on the progress of the
ERM departmental activities.

CLAIMS MANAGEMENT

Your Company carried out the following activities in this
vertical during the F 'Y 2018-19:

. Regular monitoring of claims with an objective of
discouraging the pile up of claims

. consistent improvement in settlement ratios

. Special focus on claims outstanding in the higher age
bracket especially in the more than one year category .

. Training was imparted to Claims processing
officials from various DO’s claim hubs, for improving
technical knowledge , customer care skills and effective
claims management at the College of Insurance. Total
eight batches of training were held and 216 participants
were imparted training.
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Board adopted the Surveyors’ Management Policy (SMP) on
13.10.2018.

The process of Surveyors empanelment was initiated and
completed as per the timelines set by General Insurers Public
Sector Association. (GIPSA).

The policy is effective from 1st April, 2019.

Non Suit Suit Total
Number of Claims OS as 126212 | 158039 | 284251
on 01.04.2018
Number of Claims 5069408 | 73728 | 5143136
Intimated during 2018-19
Number of Claims 5039930 | 77903 | 5117833
Settled during 2018-19
Number of Claims OS as 155690 | 153864 | 309554
on 31.03.2019

Non Suit Suit Total
Claims OS for less than 126958 17111 144069
3 months
Claims OS for more than 25991 19286 45277
3 months but less than
1 year
Claims OS for more than 2741 | 117467 | 120208
1 year

MANAGEMENT OF NON-SUIT CLAIMS

Parameter 31.03.2017 [31.03.2018 | 31.03.2019
No of claims O/s 137529 126212 155690
Amount of claims 4769 5097 6210
O/s Rin cr)

No of claim O/s 1261 786 2361
for more than one

year (Excl.GA and

Coinsurance)

Non Suit Claim 97% 97.32% 97.00%
Settlement Ratio

MARKETING DEPARTMENT

The Company continues to be a market leader with market
share of 14.07%. Contributed to this triumph of New India
with a remarkable share of premium by our development
officers of ¥ 4546.19 Crore. Our business associates have
successfully contributed more than ¥ 544.08 Crore premium
for the FY-2018-19. In all total share of premium by AO (D),
AM (D) from all over India is ¥ 1630.29 Crore.

CMD Club convention 2018-19 was held felicitating 395 star
performers.

CORPORATE COMMUNICATION DEPARTMENT

The Company made use of advertising on Digital
platforms such as Value Research Online and India Today.
Advertisements were also made on a combination of

R
"

traditional media (Malayalam Manorama, Asianet) as well as
outdoor media (Hoardings at airports, and prominent location)
to garner greater visibility. The Company also engaged in
various activities as part of its centenary celebrations, such
as “New India Centenary Neon Run” in association with
Radio Mirchi.

RIGHT TO INFORMATION ACT

The Right to Information Department set up at Head Office in
2005, processed the requests for information from Citizens
from all over the country and adjudicated appeals promptly
and efficiently. The Department continues to facilitate the
principles of transparency and accountability, in conformity
with the grand objectives of the RTI Act. The Central Public
Information Officers’ (CPIOs’) of 31 Regional Offices and 12
LCBOs / HUBs also contributed to the promotion of the ideals
of the Act, under the umbrella of RTI Department at Head
Office.

With a view to maintaining uniformity, consistency and
improved standard of approach, the function of First Appellate
Authority is centralized at Head Office. In compliance with the
directive of CIC, our Company has appointed Transparency
Officer in the rank of General Manager.

As per the directives of Ministry of Personnel, Public
Grievances and Pensions, DoPT, New Delhiwe have
extended the facility of RTI Web Portal w.e.f. 20.07.2016
under the administrative control of Department of Financial
Services (DFS). It is a citizen interface which facilitates Indian
Citizens to file RTI applications and First Appeals online and
also to make online payment of RTI fees.

During the year 2018-19 the total (including online) number of
RTI Applications received is 2399 and First Appeals is 329.

In compliance with the CIC guidelines / RTI Act, the
Company’s official website is updated from time to time
disclosing and uploading maximum information under xvii
points as mandated under the provisions of Section 4(1)(b)
of the RTI Act, 2005.

ANTI MONEY LAUNDERING

The Company has been complying with the Prevention
of Money Laundering Act (PMLA) 2002 since it has been
made applicable to insurance companies w.e.f. 01.08.2006.
Amendments issued by IRDA are adopted by the Board from
time to time. The Principal Compliance Officer posted at
Corporate Office monitors the compliance of AML guidelines.

INDUSTRIAL DISPUTES AND DISCIPLINE

Your Company has strived to impart massive Training on
Conduct, Discipline & Appeal (CDA) Rules, 2014 across
the board to bring about awareness on Misconducts,
Prohibitions and Restrictions to ensure better IR climate in
the Organization.

In order to ensure strict adherence to a climate of discipline,
the Company has viewed all instances of Unauthorized
Absences cases seriously and appropriate actions are taken.

The Board of your Company has approved the policy on
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Prevention, Prohibition and Redressal of Sexual Harassment
at Workplace. Internal Complaints Committee (ICC), which
consists of Chairperson (Women employed at Senior Level),
two members amongst the employee committed to cause of
women and one member from NGO or Association at Head
Office and all Regional offices has been set up to redress
complaints received and to promote a work environment
that is safe, secure and free of any form of harassment at
Workplace.

Submission of On-line Annual Property Returns have been
further streamlined and has since achieved optimum efficacy.

There has been no labour unrest nor and any severe IR
problem during the Financial Year due to proactive approach
of Senior Management at Head Office as well as the Regional
Offices.

INFORMATION TECHNOLOGY

The year 2018-19 has been a year of consolidation for our state
of the art IT infrastructure for augmenting the technology driven
business environment. With this robust modern infrastructure
in place we could garner a total Indian premium of ¥ 23,910
crore. Digital premium increased from 18.95% to 30%, growing
to ¥5,367 crore, an accretion of 24%, as compared to the
previous year amount of 34,302 crore. The giant strides made
in technology were visible in the agent’s portal which doubled
in the portal usage with increase in premium from 21,691 crore
to %2,697 crore, and issuance of 30.09 MN policies and 5.04
MN claims settlements.

Focus going forward in technology is from the enterprise to the
customer and Agents. We have enabled various features, eg
for customer to login claims, to the Agents the option to send
Payment link to customer, facilitated download of Renewal
notice in portal, provided Motor Break in functionality, devices
have been provided to agents to swipe cards of customers,
Video tutorials are made available on how to use the Portal. A
new portal, Tele marketing Portal has been launched to place
business. A new mobile app was launched for customers.
Google maps integration has been done in Customer
and Intermediary Portals/Apps. Revision of Motor Policy
document, fire policy document revision, Software version
upgrade like document management system and content
management system implemented. The look and feel of our
website has been changed to make it more appealing and
customer oriented.

In compliance of Regulator’s guidelines, we have successfully
done the Planned Disaster Recovery (DR) Drill when our
entire operation was moved to DR for a week, and back
seamlessly. This year we have also moved to Cloud based
Email solution with enhanced agility and security, catering
to the growing needs of the customer as it always runs on
Latest technology

During the year, the Company augmented Network Links
Pan India, by increasing the bandwidth of both Links to
minimum 2 MBPS. The year also included moving towards

advanced Business Analytics from the traditional Bl with a
Data Visualization tool an envisage extensive usage for
better analytics and empowerment of Business Owners in
their decision making, catering to the growing needs of the
customer.

The year saw a major focus and direction towards improving
security of our IT infrastructure in Pan India offices. We
completed the Security Audit as envisaged by IRDAI. Other
security measures include Implementation of IT Security
Policy and Introduction of Bio Metric 2-Factor Authentication.
The projects on hand are implementation of Network Access
Control (NAC), Security Operation Center (SOC), APM tools
(Application Performance Management), ISO Certification
etc.

Keeping its focus on Technology as a prime mover for
garnering business and delighting customers, the company
climbed several ladders to IT upgradation, thus enabling
stakeholders to receive, process and manage information
with speed and alacrity.

HUMAN RESOURCE DEVELOPMENT AND PERSONNEL
STAFF WELFARE SCHEMES

In line with the tradition of keeping the interest of its
employees foremost, the Company has continued to
implement welfare schemes for its employees. Active
as well as retired employees along with their dependent
and non-dependent family members are covered under
Group Staff Mediclaim Policy covering all kinds of diseases
with minimal exclusions, Group Personal Accident Policy
providing 24 hours cover to employees against accidental
death or permanent disablement, Group Savings Linked Life
Insurance, Group Term Life Insurance, Employees Deposit
Linked Life Insurance, Lump sum payment for Domiciliary
Medical Treatment ,Group Baggage Policy ,Education
Advance Scheme for children of employees to pursue quality
education, Housing Loan at subsidized rate of interest,
Medical Check-up facility to Manager and above cadres,
Director’s Mediclaim Scheme for reimbursement of medical
expenses of active as well as retired Directors along with
their dependent family members etc.

The Company provides Ex-gratia relief scheme to its
employees which provides for reimbursement of medical
expenses beyond the Mediclaim cover. Special leave is
sanctioned and medical expenses are reimbursed if employee
meets with accident whilst on duty which is in addition to the
24 hours Personal Accident cover provided to employees.
Special leave is also granted for participating in National &
International sports events including

Mountaineering, Expedition and Trekking events. Employees
are encouraged for pursuing higher post graduate academic
courses for which financial assistance is provided.

Other welfare schemes like Vehicle Loans at subsidized
rate of interest, Leased accommodation to all cadres Of
employees, Retirement Benefit and Death Relief Schemes
managed by Mutual Benefit Society for employees, Leave
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Travel Subsidy, Labour Welfare scheme are provided.

In order to facilitate more transparency and expeditious
settlement, the Company has implemented online access
for all its employees for availing the benefits and necessary
training has also been imparted to them.

HUMAN RESOURCES
Employee strength as on 31st March 2019 is 17,330
RECRUITMENT AND RESERVATION

Number of employees recruited during 2018-19
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A separate reservation cell is actively functioning at Head
Office and Regional Office level for SC/ST/OBC/PWD/Ex-
servicemen employees. A Liaison Officer under the charge
of Chief Liaison Officer manages this cell at Head Office,
whereas, Assistant Liaison Officers head the cells at various
Regional Offices.

A well-defined mechanism has been provided under
which, on yearly basis, the Liaison Officer from the Head
Office inspects the Rosters pertaining to recruitment and
promotions at all Regional Offices. The inspection report with

observations of Liaison Officer, are put up to the Chief Liaison

Category of sc| sT| oBc| Total*| Ex-Ser-| PWD Officer & General Manager (Personnel) for further directions
Employees vicemen and sent back to the respective Regional Offices with
Class-| 3 0 6 15 1 1 necessary advices. Based on .the insgectiqn report,.act?on
ol m is taken by the concerned Regional Offices in co- ordination
ass- with the Head Office to rectify shortcomings in procedure, if
Class Il 95| 63 101 541 57 12 any, observed by the Liaison Officer.
gizlsuld\i/n Part 15 2 2 23 Special attention is given to complaints/grievances raised by
. 9 SC/ST/OBC employees and they are resolved within shortest
Time Sweepers) , .
- possible time-frame.
Part Time
Sweepers Your Company is providing financial support on behalf of
TOTAL 111 65 109 577 58 13 Dr. B. R. Ambedkar Welfare Trust, to various SC/ST/ OBC
welfare activities. On the eve of Mahaparinirvan Day
Level Total N P
Category/ Leve ota umber and Percentage i.e. December, 6th every year these welfare activities are
Number | gc| 9| sT| % -
° ° supported to observe the death anniversary of Dr. B.R.
Class-| 7646 | 1584 | 20.72| 641 | 8.38 Ambedkar at Chaitya Bhumi, Dadar.
Classll 836| 79| 945| 38| 455| &  GENDER ISSUES AND EMPOWERMENT OF WOMEN
Class Il 7445 | 1520 | 20.42 | 594 | 7.98 )
- Your 