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Business Responsibility Report

[Pursuant to Regulation 34(2)(f) of the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) 

Regulations, 2015 read with the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) (Amendment) 

Regulations, 2015 dated December 22, 2015]
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1. The policies are based on NVG-guidelines in addition to conformance to the spirit of international standards like ISO 9000, ISO 14001 ‘BIS’, ‘IEC’, 

‘IECQ’, ‘C-DOT’ and ‘CE’. Genus is a proud CMMI level 3 Company, accredited with various national and international certifications such as ISI, 

KEMA, SGS, STS, ZIGBEE, UL, DLMS and more. 

2. These are internal policies of the company and are available to relevant stakeholders of the company. However, the Company’s ‘Mission & 

Values’ ‘CSR Policy’, ‘Whistle Blower Policy and Vigil Mechanism’ ‘Code of Conduct for Directors & Senior Management’, ‘Policy for Determining 

Materiality of Events and Information’ ‘Code of Fair Disclosure’ and ‘Code of conduct for regulating, monitoring and reporting of trading by 

insiders’ and several other policies related to corporate governance and stakeholders are available in the investor section at company’s website, 

‘www.genuspower.com’.
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SECTION E: PRINCIPLE-WISE PERFORMANCE

Principle 1: Businesses should conduct and govern themselves with Ethics, Transparency and Accountability.

1. Does the policy relating to ethics, bribery and corruption cover only the company? Yes/ No. Does it extend to the Group/Joint 
Ventures/ Suppliers/Contractors/NGOs /Others? :

Genus’s policy relating to ethics, bribery and corruption is covered under the company’s ‘Mission & Values’ and ‘Code of Business Ethics and 
Responsibility’, which are applicable to all personnel of the company as well as to all vendors and business partners of the company.

The company’s code of conduct covers the policy on ethics, bribery and anti-corruption and it includes all individuals working with it at all levels 
and grades. This mechanism includes directors, senior management personnel and other employees ((including probationary, trainee, retainer, 
temporary or contractual). The well-defined policy lists tenets on ethical business conduct, definitions and the framework for reporting 
concerns.

The Policy for determination of ‘Materiality of Events’ determine materiality of events or information of the Company and to ensure that such 
information is properly disseminated to relevant stakeholders of the Company.

2. How many stakeholder complaints have been received in the past financial year and what percentage was satisfactorily resolved by 
the management? If so, provide details thereof, in about 50 words or so. 
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Principle 2: Businesses should provide goods and services that are safe and contribute to sustainability throughout their life cycle.

1. List upto 3 of your products or services whose design has incorporated social or environmental concerns, risks and/or 
opportunities.

Genus provides 'Smart Meters & Smart Metering Solutions’, and also undertakes ‘Engineering, Construction and Contracts’ projects for power 
transmission and distribution sector. Its products/services/solutions are completely environmental friendly. It does not use any fossil fuel. The 
Company is accredited with all major quality and process certifications like ‘ISO-9001: 2008’, ‘BIS’, ‘IEC’, ‘IECQ’, ‘C-DOT’ and ‘CE’. Genus has proud 
BIS certificate for different rated meters, which is amongst the highest in the country in Electronic Energy Meter Industry. Genus has been 
awarded with STS (Standard Transfer Specification) certification. The Standard Transfer Specification (STS) has become recognized as the only 
globally accepted open standard for prepayment metering systems, ensuring inter-operability between system components from different 
manufacturers of prepayment systems. 

The company has in-house R&D centre (recognized by the Ministry of Science & Technology, Government of India and accredited by National 
Accreditation Body for Testing Labs ‘NABL’), which ensured all social or environmental compliance, while designing the 
products/services/solutions. 

2. For each such product, provide the following details in respect of resource use (energy, water, raw material etc.) per unit of 
product(optional):

(a) Reduction during sourcing/production/ distribution achieved since the previous year throughout the value chain?

The company’s products/services/solutions do not have any broad based impact on energy or water during 
production/distribution/sourcing. However, there has been reduction of energy and water usage during sourcing/production/ 
distribution of the company’s products/services/solutions since the previous year throughout the value chain.

(b) Reduction during usage by consumers (energy, water) has been achieved since the previous year? 

Genus’s smart metering solutions help the power utilities in collection, measurement and analysis of energy consumption pattern by 
individual customers through a two-way communication system between the discom and the consumer. It supports in reducing incidents 
of network overload through better load management, digitally, thus ensuring better power management. Smart meters allow price 
setting agencies to introduce different prices of consumption, based on the time-of-day and the season. This also helps the consumers to 
manage their energy use in a better way and reduce their energy bills.

Genus provides closed loop metering solutions that offer operational advantages such as anti-temper feature, accurate billing, error 
reporting, load management analysis, digital display, pre-payment feature etc., to power utilities/discoms and thereby truly helped in 
power saving, power management and chiefly in reduction of transmission and distribution losses.

There has been a considerable reduction during usage by consumers (energy) since the previous year.

3. Does the company have procedures in place for sustainable sourcing (including transportation)? 

(a) If yes, what percentage of your inputs was sourced sustainably? Also, provide details thereof, in about 50 words or so.

The company aims to have sustainable relationship with its vendors. We have defined sets of systems/procedures for selection of 
prospective vendors, which includes techno commercial analysis, vendor’s financial strength, market share, past track record etc. All 
vendors providing goods or services including transportation services have to comply with all relevant laws along with environment, 
health and safety norms. We estimate that the most of our inputs was sourced sustainably.

4. Has the company taken any steps to procure goods and services from local & small producers, including communities surrounding 
their place of work? 

(a) If yes, what steps have been taken to improve their capacity and capability of local and small vendors?

The company always support and promote local and small vendors/manufacturers for ensuing positive impact of sourcing resources. The 
local vendors/manufacturers were used for ECC project business, local supply of materials, material handling services, warehousing, etc. 
For providing after sales service to the customers, the Company also has engaged local service providers. Further, these service providers 
are given regular trainings and technological supports so as to optimize their capacity and capabilities.
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5. Does the company have a mechanism to recycle products and waste? If yes what is the percentage of recycling of products and waste 
(separately as <5%, 5-10%, >10%). Also, provide details thereof, in about 50 words or so. 

Since the Company’s products or wastes do not appropriate to recycle, it does not have any established mechanism to recycle products and 
waste. However, the Company’s products and raw material wastes, e.g. plastic boxes/bodies of meters and electronics waste are being 
disposed-off through scrap vendors after proper disposal certificates are being taken from the vendors. 

Principle 3: Businesses should promote the well being of all employees.

Principle 4: Businesses should respect the interests of and be responsive towards all stakeholders, especially those who are 
disadvantaged, vulnerable and marginalized.
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For and on behalf of the Board of Directors

Ishwar Chand Agarwal

Chairman 

DIN: 00011152

Jaipur, August 11, 2017










