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lwpuk

LVsV cSad vkWiQ chdkusj ,.M t;iqj
iz/ku dk;kZy;] fryd ekxZ] ^lh*&Ldhe]
t;iqj&302 005

,rn~}kjk lwpuk nh tkrh gSa fd LVsV cSad vkWiQ chdkusj 
,.M t;iqj ds va'k/kjdksa dh 51oh okf"kZd lk/kj.k lHkk  
egkjk.kk izrki vWkfMVksfj;e] Hkkjrh; fo|k Hkou] ds-
,e- eqa'kh ekxZ] vks-Vh-,l- ds lkeus] t;iqj esa xq:okj 
fnukad 24 ebZ 2012 dks iwokZUg 11-30 cts (Hkkjrh; 
ekud le;) vk;ksftr dh tk;sxh ftlesa 1 vizSy] 2011 ls  
31 ekpZ] 2012 rd dh vof/ ds rqyu&i=k ,oa ykHk vkSj gkfu 
[kkrk] blh vof/ esa cSad ds dk;Zdj.k ,oa fØ;kdykiksa ij 
funs'kd eaMy ds izfrosnu rFkk rqyu&i=k o ys[kksa ds lEcU/ esa 
laijh{kdksa ds izfrosnu ij fopkj dj ikfjr fd;k tk;sxkA

cSad ds va'k/kjdksa dk jftLVj xq:okj fnuakd 17 ebZ] 2012 
ls cqèkokj fnuakd 23 ebZ] 2012 rd (nksuksa fnu feykdj) 
31 ekpZ] 2012 dks lekIr o"kZ dh okf"kZd lk/kj.k lHkk gsrq 
cUn jgsxkA

e.My ds vkns'kkuqlkj

t;iqj f'ko dqekj
fnukad% 21 vizSy] 2012 izcU/ funs'kd

NOTICE

STATE BANK OF BIKANER & JAIPUR
Head Office, Tilak Marg, 'C'-Scheme,
Jaipur-302 005

NOTICE is hereby given that the Fifty-first Annual 
General Meeting of the Shareholders of State Bank 
of Bikaner and Jaipur will be held in the Maharana 
Pratap Auditorium, Bharatiya Vidya Bhavan, K. 
M. Munshi   Marg, Opp. O.T.S., Jaipur - 302015  
on Thursday,  the 24th May, 2012 at 11.30 A.M. 
(Indian Standard Time) to discuss and adopt the 
Balance Sheet and Profit & Loss Account of the 
Bank, the report of the  Board  of  Directors  on  the  
working  and  activities of  the Bank and the Auditors' 
Report on the Balance Sheet  and  Accounts  for  the 
period 1st April, 2011 to 31st  March, 2012.

The register of shareholders of the Bank shall 
remain closed from Thursday, the 17th May, 2012 
to Wednesday, the 23rd May, 2012 (both days 
inclusive) for the purpose of Annual General Meeting 
for the year ended 31st  March, 2012.

By Order of the Board

Jaipur                           Shiva Kumar
Dated: 21st April, 2012 Managing Director
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mUufr dk ,d n'kd 2003&2012
A Decade of Progress 2003-2012

(` djksM+ esa)
(`in Crore)

ladsrd
Indicators

iw¡th ,oa 
vkjf{kfr;ka
Capital & 
Reserves

oqQy 
O;olk;
Total  

Business

ifjpkyu ykHk
Operating  

Profit

fuoy ykHk
Net Profit

'kk[kkvksa dh 
la[;k

No. of 
Branches

izfr deZpkjh 
vkSlr O;olk;

Average 
Business per 

Employee 

izfr deZpkjh fuoy 
ykHk (`yk[k esa) 
Net Profit per  

Employee  
(`In lakh )

ekpZ  March 2003 903.45 20391 440.85 203.28 804 1.46 1.63

ekpZ  March 2004 1148.57 25457 681.35 301.52 812 1.70 2.44

ekpZ  March 2005 1297.68 31294 729.64 205.65 824 2.20 1.69

ekpZ  March 2006 1405.66 37790 481.03@ 145.03 832 2.77 1.20

ekpZ March 2007 1653.71 49246 679.20@ 305.80 844 3.56 2.57

ekpZ March 2008 1713.21 59427 661.18@ 315.00 850 4.45 2.73

ekpZ March 2009 2046.47 69312 892.84@ 403.45 860 5.55 3.55

ekpZ March 2010 2417.40 81622 903.73@ 455.16 861 6.28 3.96

ekpZ March 2011 2850.81 95596 1140.25@ 550.88 902 7.51 4.84

ekpZ March 2012 4164.88 111558 1489.61@ 652.03 950 8.27 5.42

@   fuos'kksa ds ewY;kadu ds fy, HkkfjcSa }kjk tkjh iqujhf{kr fn'kkfunsZ'kksa dks n`f"Vxr djrs gq,A
 Keeping in view revised RBI guidelines on valuation of investments.
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mYys[kuh; rF;
HIGHLIGHTS

(`djksM+ esa)
(`in Crore)

2010-11 2011-12

oqQy O;olk; vUrj&cSad tekvksa lfgr Total Business including inter-bank deposits 95596 111558

tekjkf'k;k¡ Deposits 53852 61572

oqqQy vfxze Total Advances 41744 49986

vfxze (fuoy) Advances (Net) 41207 49244

fuos'k (fuoy) Investments (Net) 13521 16669

fuoy ykHk Net Profit 550.88 652.03

tekvksa dh ykxr Cost of Deposits 5.81% 6.85%

vfxzeksa ij vk; Yield on Advances 10.30% 11.51%

fuoy C;kt vUrj Net Interest Margin 3.38% 3.70%

iznÙk iw¡th ,oa vkjf{kfr;k¡ Paid-up Capital & Reserves 2850.81 4164.88

izfr va'k vk; (` esa) Earning per Share (in `) 101.53 95.05

izfr va'k iqLrd ewY; (` esa) Book Value per Share ( in `) 570.16 594.98

iw¡th i;kZIrrk vuqikr Capital Adequacy Ratio
11.32% 12.81%

11.68% 13.76%

ykHkka'k nj Dividend Rate 164% 145%

ldy xSj&fu"ikfnr vkfLr;ka Gross Non Performing Assets 835.40 1651.47

ldy xSj&fu"ikfnr vkfLr;ka izfr'kr Gross NPA % 2.0% 3.30%

fuoy xSj&fu"ikfnr vkfLr;ka izfr'kr Net NPA % 0.83% 1.92%

izkFkfedrk izkIr {ks=k dks vfxze Advances to Priority Sectors 15112 17690

Ñf"k {ks=k dks vfxze Advances to Agriculture 7316 9032

lw{e ,oa y?kq m|eksa dks vfxze Advances to Micro and Small Enterprises 4878 6478

fu;kZr foÙk Export Finance 1890 1931

'kk[kkvksa dh oqQy la[;k Total number of branches 902 950

deZpkfj;ksa dh la[;k Number of Employees 11946 12866

izfr deZpkjh vkSlr O;olk; Average Business per Employee 7.51 8.27

izfr deZpkjh fuoy ykHk (` yk[k esa) Net Profit per Employee (` in lakh) 4.84 5.42

cklsy&I ds vuqlkj As per Basel-I

cklsy&II ds vuqlkj As per Basel-II
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funs'kd e.My (31 ekpZ] 2012 dks) BOARD OF DIRECTORS (AS ON 31st March, 2012)
Shri Pratip Chaudhuri
Chairman
State Bank of India,  
Corporate Centre, Madame Cama 
Road, Mumbai-400021

Chairman, ex-officio under clause (a) 
of sub-section (1) of section 25 of 
the State Bank of India (Subsidiary 
Banks) Act, 1959.

Shri Shiva Kumar
Managing Director
State Bank of Bikaner and Jaipur, 
Head Office, 
Tilak Marg, Jaipur - 302 005

Nominated under clause (aa) of  
sub-section (1) of section 25 of the 
Act.

Shri Rajesh Verma
Chief General Manager Customer 
Service Deptt, Reserve Bank of 
India, Amar Building, Ist Floor, Sir 
P.M. Road, Fort, Mumbai-1

Nominated by the Reserve Bank of 
India under clause (b) of sub-section 
(1) of section 25 of the Act.

Shri Shyamal Acharya 
Dy. Managing Director & G.E.,  
(A & S Group),  
State Bank of India,  
Corporate Centre,  
Mumbai - 400 021

Nominated by the State Bank of 
India under clause (c) of sub-section 
(1) of section 25 of the Act.

Shri A.K. Deb
Chief General Manager (A & S 
Group), State Bank of India, 
Corporate Centre, Mumbai

Nominated by the State Bank of 
India under clause (c) of sub-section 
(1) of section 25 of the Act.

Shri B. Ramesh Babu
Dy. General Manager (A&S), 
Associate Banks Department, 
State Bank of India,  
Corporate Centre, Mumbai-400021

Nominated by the State Bank of 
India under clause (c) of sub-section 
(1) of section 25 of the Act.

Shri Rajesh T. Manubarwala
9, Amijadav Bunglows, Near Hotel 
Ashish, ABC Chokdi, 
Bharuch -392001

Nominated by the State Bank of 
India under clause (c) of sub-section 
(1) of section 25 of the Act.

Shri Bharat Rattan
B. Rattan & Associates,Shop No. 
408-409, Mahak Tower, Kailash 
Cinema Road, Civil Lines  
Ludhiana-141001 

Nominated by the State Bank of 
India under clause (c) of sub-section 
(1) of section 25 of the Act.

Shri Arun K. Saraf
Managing Director, Juniper Hotels 
Pvt Ltd., Grand Hyatt Mumbai, 
Santacruz,MUMBAI-400005

Elected director under clause (d) of 
sub-section (1) of section 25 of the 
Act.

Shri Sanjeev Sharma
C/o Quantum Banking Resources 
Centre(P) Ltd., A-703, "Samudra". 
Near Telephone Exchange, Off C.G. 
Road, AHMEDABAD- 380 006

Nominated by the State Bank of 
India under clause (d) of sub-section 
(1) of section 25 of the Act.

Shri Kunal Dalmia
Lindsay Tower, 9th Floor,13, Nelisen 
Gupta Sarnee, 
Kolkata-700087

Elected director under clause (d) of 
sub-section (1) of section 25 of the 
Act

Shri Amrik Singh
Under Secretary, Govt. of India, 
Ministry of Finance, Deptt. of 
Financial Services (Banking 
Division), 3rd Floor, Jeevan Deep 
Bldg., Parliament Street,  
New Delhi.-110001

Nominated by the Central 
Government under clause (e) of sub- 
section (1) of section 25 of the Act.

Shri Rajendra Kumar Shah
1346, Ajab-ghar Ka Rasta, 
Kishanpole Bazar,  
Jaipur-302003

Nominated by the Central 
Government under clause (cb) of 
sub-section (1) of section 25 read 
with sub section (2A) of section 26 
of the Act.

Shri D.K. Jain
S. W. O.,  
State Bank of Bikaner & Jaipur,  
Z. O., Patel Circle,  
Udaipur-313001

Nominated by the Central 
Government under clause (ca) of 
sub- section (1)  of section 25 read 
with sub- section (2A) of section 26 
of the Act.

Jh çrhi  pkSèkjh
vè;{k]
Hkkjrh; LVsV cSad]  
dkjiksjsV lsUVj] esMe dkek jksM+]  
eqEcbZ & 400 021

Hkkjrh; LVsV cSad (leuq"kaxh cSad) vfèkfu;e 
1959 dh /kjk 25 dh mi/kjk (1) ds [k.M 
(,) ds v/hu insu vè;{k

Jh f'ko dqekj
çcUèk funs'kd]  
LVsV cSad vkWiQ chdkusj ,.M t;iqj]  
çèkku dk;kZy;] fryd ekxZ]  
t;iqj 302005

vf/fu;e dh /kjk 25 dh mi/kjk (1) ds 
[k.M (,,) ds v/hu euksuhr

Jh jkts'k oekZ
eq[; egkçcUèkd] xzkgd lsok foHkkx]  
Hkkjrh; fjt+oZ cSad]  
vej fcfYMax] çFke ry]  
lj ih ,e jksM] iQksVZ]  
eqEcbZ & 400 001

vf/fu;e dh /kjk 25 dh mi/kjk (1) ds 
[k.M (ch) ds v/hu Hkkjrh; fjT+koZ cSad  
}kjk euksuhr

Jh ';key vkpk;Z
mi çcUèk funs'kd ,oa th-bZ-]  
(, ,oa ,l xqzi)]  
Hkkjrh; LVsV cSad] dkjiksjsV lsUVj]  
eqEcbZ & 400 021

vf/fu;e dh /kjk 25 dh mi/kjk (1) 
ds [k.M (lh) ds v/hu Hkkjrh; LVsV cSad  
}kjk euksuhr

Jh ,-ds- nsc
eq[; egkçcUèkd] (, ,oa ,l xzqi)]  
Hkkjrh; LVsV cSad] dkjiksjsV lsUVj]  
eqEcbZ & 400 021

vf/fu;e dh /kjk 25 dh mi/kjk (1) 
ds [k.M (lh) ds v/hu Hkkjrh; LVsV cSad  
}kjk euksuhr

Jh ch- jes'k ckcw
mi egkçcUèkd] (, ,oa ,l)]  
lg;ksxh cSad foHkkx]  
Hkkjrh; LVsV cSad] dkjiksjsV lsUVj  
eqEcbZ & 400 021

vf/fu;e dh /kjk 25 dh mi/kjk (1) 
ds [k.M (lh) ds v/hu Hkkjrh; LVsV cSad  
}kjk euksuhr

Jh jkts'k Vh- euqcjokyk
9] vehtkèko caxyksa] vkf'k"k gksVy ds 
ikl] ,chlh pkSdM+h Hk:p & 392001

vf/fu;e dh /kjk 25 dh mi/kjk (1) 
ds [k.M (lh) ds v/hu Hkkjrh; LVsV cSad  
}kjk euksuhr 

Jh Hkkjr jru
ch- jru ,.M ,lksfl;sV~l nqdku la- 
408&409] egd Vkoj] dSyk'k flusek 
jksM] flfoy ykbl] ywfèk;kuk & 141001

vf/fu;e dh /kjk 25 dh mi/kjk (1) 
ds [k.M (lh) ds v/hu Hkkjrh; LVsV cSad  
}kjk euksuhr

Jh v#.k dqekj ljkiQ
çcUèk funs'kd] T;wfuij gksVyl~ çk- fy-]  
xzkaM g;kr eqEcbZ] 'kkUrkØwt  
eqEcbZ & 400 005

vf/fu;e dh /kjk 25 dh mi/kjk (1) ds 
[k.M (Mh) ds v/hu p;fur funs'kd 

Jh latho 'kekZ
}kjk DokW.Ve cSafdax 
fjlkslsZt lsUVj (çk-) fy-] ,&703] 
^leqnzk* VsyhiQksu ,Dlpsat ds ikl] lh 
th jksM ds lkeus vkgenkckn&380 006

vf/fu;e dh /kjk 25 dh mi/kjk (1) 
ds [k.M (Mh) ds v/hu Hkkjrh; LVsV cSad  
}kjk euksuhr

Jh dquky Mkyfe;k 
fyUMls VkWoj] uoe ry] 13]  
usyhlsu xqIrk lkjuh] dksydkrk&700087

vf/fu;e dh /kjk 25 dh mi/kjk (1) ds 
[k.M (Mh) ds v/hu p;fur funs'kd 

Jh vejhd flag
voj lfpo] Hkkjr ljdkj]  
foÙk ea=kky;] foÙkh; lsok,a foHkkx] 
(cSafdax çHkkx) r`rh; ry] thou }hi 
fcfYMax] laln ekxZ] ubZ fnYyh 110001

vf/fu;e dh /kjk 25 dh mi/kjk (1) 
ds [k.M (bZ) ds v/hu dsUæh; ljdkj  
}kjk euksuhr 

Jh jktsUnz dqekj 'kkg
1346] vto ?kj dk jkLrk]  
fd'kuiksy cktkj] t;iqj & 302003

vf/fu;e dh /kjk 26 dh mi/kjk (2,) ds 
lkFk ifBr /kjk 25 dh mi/kjk (1) ds [k.M 
(lhch) ds v/hu dsUæh; ljdkj }kjk euksuhr 

Jh Mh-ds- tSu
,dy f[kMdh ifjpkyd]  
LVsV cSad vkWiQ chdkusj ,.M t;iqj] 
v-dk-] iVsy lfdZy] mn;iqj 313001

vf/fu;e dh /kjk 26 dh mi/kjk (2,) 
ds lkFk ifBr /kjk 25 dh mi/kjk (1) 
ds [k.M (lh,) ds v/hu dsUæh; ljdkj  
}kjk euksuhr
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funs'kd e.My (31 ekpZ 2012 dks)
BOARD OF DIRECTORS (AS ON 31st March, 2012)

Jh izrhi pkS/jh
vè;{k

Shri Pratip Chaudhuri
Chairman

Jh jkts'k oekZ
Shri Rajesh Verma

Jh ,-ds- nsc
Shri A.K.Deb

Jh Hkkjr jru
Shri Bharat Rattan

Jh jkts'k Vh-euqcjokyk
Shri Rajesh T. Manubarwala

Jh dquky Mkyfe;k
Shri Kunal Dalmia

Jh f'ko dqekj
izcU/ funs'kd

Shri Shiva Kumar
Managing Director

Jh ';key vkpk;Z
Shri Shyamal Acharya

Jh v#.k ds- ljkiQ
Shri Arun K. Saraf

Jh vejhd flag
Shri Amrik Singh

Jh jktsUnz dqekj 'kkg
Shri Rajendra Kumar Shah

Jh Mh-ds- tSu
Shri D.K. Jain

Jh ch- jes'k ckcw
Shri B. Ramesh Babu

Jh latho 'kekZ
Shri Sanjeev Sharma
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Hkkjrh; LVsV cSad (leuq"kaxh cSad) vf/fu;e] 1959 dh /kjk 43(1) 
ds fucU/uksa ds rgr Hkkjrh; LVsV cSad] Hkkjrh; fjt+oZ cSad ,oa  

Hkkjr ljdkj dks funs'kd eaMy dk çfrosnu

çfrosnu dh vof/% 01 vçSy] 2011 ls 31 ekpZ] 2012

LVsV cSad vkWiQ chdkusj ,.M t;iqj ds 
funs'kd eaMy dks cSad ds 31 ekpZ] 2012 
dks lekIr gq, o"kZ dk okf"kZd çfrosnu] 
vadsf{kr rqyu&i=k ,oa ykHk&gkfu [kkrksa 
ds lkFk çLrqr djrs gq, çlUurk gSA 

çcU/u fopkj&foe'kZ vkSj 
fo'ys"k.k

vkfFkZd ifjn`';

oSf'od vFkZO;oLFkk
o"kZ 2011&12 ds nkSjku oSf'od 
vFkZO;oLFkk esa dkiQh mrkj p<+ko ns[kk 
x;k tks xzhl] vk;jySaM] iqrZxky] bVyh o 
Lisu esa ;wjks ladV ds dkj.k jgkA ftldk 
vlj fliQZ ;wjksih; ns'kksa ij gh ugha cfYd 
blus iwjs fo'o dh vkfFkZd O;oLFkk dks 
çHkkfor fd;kA ;g o"kZ vk'kkokfnrk ,oa 
fpark ds fefJr Hkkoksa ls ifjiw.kZ jgkA ,d 
cM+h fxjkoV ds ckn csgrj vFkZO;oLFkk 
dh vk'kk cuh gSA fo'o cSad ds eqrkfcd 
Hkkjrh; vFkZO;oLFkk phu ls Hkh T;knk 
rsth ls c<+sxhA eqækLiQhfr ,d xaHkhj fpark 
gSA phu vkSj Hkkjr rsth ls fodkl dj 
oSf'od o`f¼ nj dks c<+k jgs gSaA 

Hkkjrh; vFkZO;oLFkk

lkadsfrd thMhih ds vuqlkj Hkkjrh; 
vFkZO;oLFkk nqfu;k dh ukSoha lcls 
cM+h vFkZO;oLFkk gS vkSj Ø; {kerk 
(ihihih) ds vuqlkj rhljh lcls cM+h  
vFkZO;oLFkk gSA Hkkjrh; vFkZO;oLFkk 
etcwr ?kjsyw ekaxksa ls ykHkkfUor gqbZ gSA 
fiQj Hkh c<+rh gqbZ C;kt njksa ls lexz 
fodkl nj esa dqN deh dh vk'kadk 
gSA dsaæh; lkaf[;dh laxBu ds vkadyu 
ds vuqlkj vçSy&ekpZ 2012 ds fy, 

thMhih eas 6-9 çfr'kr dh c<+ksrjh dh 
mEehn gS tks xr o"kZ bl vof/ ds 
fy, 8-6 çfr'kr FkhA vkS|ksfxd mRiknu 
ds lwpdkad esa 2011&12 ds nkSjku 7-0 
çfr'kr dh o`f¼ gqbZ tks xr o"kZ 7-8 
çfr'kr FkhA 

o"kZ 2011&12 ds nkSjku varjkZ"Vªh; O;kikj 
esa vPNk lq/kj gqvk gSA o"kZ 2011&12 ds 
nkSjku Hkkjr ds fu;kZr esa 21 çfr'kr tcfd 
vk;kr esa 32 çfr'kr dh o`f¼ ntZ dh 
x;hA fons'kh laLFkkxr fuos'kdksa us foÙkh; 
o"kZ 2011&12 ds nkSjku Hkkjrh; bfDoVh 
,oa Í.k cktkjksa esa 18-26 fcfy;u ;w,l 
Mkyj dk fuos'k fd;k tks xr o"kZ dh 
vkyksP; vof/ esa 32-20 fcfy;u ;w,l 
Mkyj FkkA blds vykok fons'kh çR;{k 
fuos'k esa vUrjokZg ds lkFk Hkkjr dk 
fons'kh fofue; dks"k ekpZ 2012 esa ?kVdj 
294-40 fcfy;u vejhdh Mkyj jghA  

nqfu;k Hkj esa oLrqvksa dh c<+rh dherksa  
ds dkj.k Hkkjr ljdkj ,oa Hkkjrh; fjt+oZ 

cSad }kjk cgqr ls foÙkh; ,oa ekSfæd 
mik; fd;s x;s gSaA Hkkjrh; fjt+oZ cSad us 
eqækLiQhfr dks jksdus ds fy, ekpZ 2010 
ls rsjg ckj viuh çeq[k njksa dks c<+k;k 
gSA o"kZ 2011&12 ds nkSjku Fkksd ewY; 
lwpdkad ds varxZr oLrqvksa ds lewg ,oa 
Hkkjkadu dks la'kksf/r djus ds vfrfjDr 
Hkkjr ljdkj us vk/kj o"kZ 1993&94 
dks cny dj 2004&05 djrs gq, Fkksd 
ewY; lwpdkad dh u;h J`a[kyk ykxw dh 
gSA o"kZ ds nkSjku Fkksd ewY; lwpdkad 
(MCY;wihvkbZ) vk/kfjr eqækLiQhfr ?kVdj 
ekpZ 2012 esa 8-80 izfr'kr gks x;h tks 
ekpZ 2011 esa 8-98 çfr'kr FkhA vPNs 
ekulwu ls vçHkkfor jgrs gq, eqækLiQhfr 
fo'ks"k #i ls mPp [kk|kUu ewY;ksa ds 
dkj.k] mPp Lrj ij cuh jgh gSA o"kZ 
2012&13 ds dsaæh; ctV esa ,d leku 
oLrq ,oa lsok dj dks fØ;kfUor djus dh 
çLrkouk ds #i esa fj;k;rksa dks de djus 
ds lkFk gh dsaæh; mRikn 'kqYd dh ekud 
nj 12 çfr'kr dks cuk;s j[kk gSA 

Hon'ble Minister of   State (Finance), GoI  
Shri Namo Narayan Meena on the occasion 
of Loan Distribution to minority community 

vYi la[;d leqnk; dks Í.k forj.k ds volj 
ij ekuuh; foÙk jkT; ea=kh Hkkjr ljdkj Jh ueks 
ukjk;.k ehuk 



7

The Board of Directors of State Bank 
of Bikaner and Jaipur have pleasure in 
presenting this Annual Report together 
with the audited Balance Sheet and 
Profit and Loss Account of the Bank 
for the year ended 31st March 2012.

MANAGEMENT DISCUSSION 
AND ANALYSIS

ECONOMIC ENVIRONMENT

WORLD ECONOMY
The year 2011-12 has been a year of 
major turbulence in the global economy 
triggered by the Euro Crisis, emanating 
from Greece, Ireland, Portugal and 
Cyprus and spreading to Italy and 
Spain, impacting not only Europe but 
the whole of the world and culminating 
into an overall economic crisis. The 
year was replete with a mixed sense of 
optimism and concerns. The optimism 
was attributed to a somewhat 
encouraging 'two speed' recovery in 
advanced and emerging economies, 
after a major slump. As per World Bank 
study, Indian economy is expected to 
grow faster than China. As inflation has 
emerged a major concern across the 
border too, China has seen the back of 
its fiscal stimulus. China and India have 
seen rapid growth and have helped 
push-up the global growth rate. 

INDIAN ECONOMY
The Economy of India is the ninth 
largest in the world by nominal GDP and 
the third largest by purchasing power 
parity (PPP). The Indian economy 
has benefited from robust domestic 
demand. However, increasing interest 
rates are expected to shave off a few 
basis points from the overall growth 
rate. As per the estimates made by the 

Central Statistical Organization, India's 
GDP is expected to grow by 6.9% 
during April-March, 2012 compared to 
the growth of 8.6% in the corresponding 
period last year. The Index of Industrial 
Production recorded a growth of 7.0% 
during 2011-12 compared to 7.8% 
during previous year.

There has been a good recovery in 
international trade during 2011-12. 
India's exports increased by 21% in US 
dollar terms during April-March 2011-
12, while imports registered a growth 
of 32%. The overall financial crices in 
Global economy has affected the FII 
investment as they have  invested a net 
amount of US$ 18.26 billion in Indian 
equity and Debt markets during April-
March 2011-12 compared to an inflow 
of US$ 32.20 billion in the same period 
of previous year. This, together with 
foreign direct investment inflow, has 
resulted in India's foreign exchange 
reserves decreasing to US$ 294.40 
billion as at the end of March 2012.

Due to global increase in commodity 
prices, a host of fiscal and monetary 
measures have been taken by the 
Government of India and Reserve 
Bank of India. The Reserve Bank has 
hiked key rates thirteen times since 
March 2010 in its bid to check rising 
inflation. During 2011-12, Government 
of India launched a new Wholesale 
Price Index Series by shifting base 
year from 1993-94 to 2004-05 
besides revising the weights and 
the basket of commodities covered 
under the WPI. During the year, 
WPI inflation declined from 8.98% in 
March 2011 to 8.80% in March 2012. 
Notwithstanding good monsoons, 
inflation remained at elevated levels 
particularly on account of high food 
prices. The Union Budget 2012-13 
has maintained the standard rate 
of central excise duty at 12% with 
reduction in exemptions as a prelude 
to implementation of the Uniform 
Goods and Service Tax.

REpORT Of ThE BOARD Of DIRECTORS TO ThE STATE BANk Of INDIA,
ThE RESERVE BANk Of INDIA AND ThE GOVERNMENT Of INDIA

IN TERMS Of SECTION 43(1) Of ThE STATE BANk Of INDIA
(SUBSIDIARY BANkS) ACT 1959

pERIOD COVERED BY ThE REpORT: 1ST ApRIL 2011 TO 31ST MARCh 2012

Hon'ble Chief Minister Shri Ashok Gehlot 
on the occasion of inauguration of Online 
Treasury Branch at Jaipur

ekuuh; eq[;ea=kh Jh v'kksd xgyksr t;iqj esa 
vkWu&ykbZu Vªstjh 'kk[kk ds mn~/kVu ds volj ij
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jktLFkku dh vFkZO;oLFkk

jktLFkku dh vFkZO;oLFkk eq[;r% d`f"k 
,oa i'kq&ikyu vk/kfjr gSA ns'k ds dqy 
HkkSxksfyd {ks=k dk 10-4 izfr'kr rFkk 
tula[;k dk 5-5 izfr'kr Hkkx vko`r djrs 
gq, jktLFkku ns'k dk lcls cM+k jkT; gSA 
jkT; ds ldy ?kjsyw mRikn (2004&05 
dh dherksa ij) esa o`f¼ dh nj fiNys o"kZ 
dh 11 izfr'kr dh rqyuk esa o"kZ 2011&12 
esa 5-4 izfr'kr jgus dk vuqeku gSA jkT; 
dh fLFkj ewY;ksa ij vk/kfjr çfr O;fDr 
vk; esa 3-73 izfr'kr dh o`f¼ gksdj 
2011&12 ds nkSjku blds `27]421 gks 
tkus dh laHkkouk gS tks xr o"kZ 2010&11  
`26]436 Fkh A jkT; dh vFkZO;oLFkk esa 
d`f"k dh egRoiw.kZ Hkwfedk gS D;ksafd  
76-6 izfr'kr O;fDr xzkeh.k ,oa v¼Z 
'kgjh {ks=kksa esa jgrs gSa rFkk jkT; dh 
nks frgkbZ tula[;k viuh vkthfodk gsrq 
d`f"k ,oa d`f"k vk/kfjr xfrfof/;ksa ij 
fuHkZj gSA o"kZ 2011&12 ds nkSjku vkSlr 
ls T;knk o"kkZ ds ckotwn xr o"kZ ls d`f"k 
mRiknu de jgkA orZeku foÙkh; o"kZ ds 
nkSjku dqy d`f"k mRiknu yxHkx 209-45 
yk[k Vu gksus dk vuqeku gS tks xr o"kZ  
235-61 yk[k Vu FkkA jkT; ds vusd 
Hkkxksa esa Hkkjh 'khrygj ds dkj.k iQly 
dks {kfr gqbZ ftlls d`f"k mRiknu esa 
fxjkoV ntZ dh xbZA 

cSafdax {ks=k esa tekvksa esa vf[ky Hkkjrh; 
Lrj ij blh vof/ dh 18-29 izfr'kr dh 
rqyuk esa twu 2011 rd 17-57 izfr'kr 
dh o`f¼ gqbZA lk[k tek vuqikr jktLFkku 
ds fy, twu 2011 esa 90-76 izfr'kr jgk 
tks vf[ky Hkkjrh; Lrj ij 75-19 izfr'kr 
jgk tcfd twu 2010 esa ;g jktLFkku vkSj 
laiw.kZ Hkkjr dk Øe'k% 86-67 izfr'kr ,oa  
73-94 izfr'kr jgkA 

foÙkh; {ks=k dh xfrfof/;ka 

o"kZ 2011&12] vuqlwfpr okf.kfT;d cSadksa 
ds vfxzeksa esa rhoz o`f¼ dk lk{kh jgk 
gS tcfd tekvksa esa o`f¼ f'kfFky jghA 
vuqlwfpr okf.kfT;d cSadksa dh ldy 
tekjkf'k;ksa ,oa vfxzeksa esa o"kZ&nj&o"kZ 
o`f¼ dh nj tks fd foxr o"kZ esa Øe'k% 

15-8 izfr'kr rFkk 21-4 izfr'kr dh rqyuk 
esa var ekpZ 2012 esa Øe'k% 17-40 izfr'kr 
rFkk 19-30 izfr'kr jghA eqækLiQhfr ds 
mPp Lrj lfgr vkfFkZd lq/kj ds xfr 
idM+us ds lkFk] Hkkjrh; fjt+oZ cSad us 
fujarj foÙkh; lq/kj ds mik; fd, gSaA 
ekpZ 2011 ls jsiks nj esa 175 vk/kj 
fcanqvksa dh o`f¼ djrs gq, 8-5 izfr'kr 
dh x;h] fjolZ jsiks nj esa 175 vk/kj 
fcanqvksa dh o`f¼ djrs gq, 7-5 izfr'kr dh 
x;h tcfd vkjf{kr udnh fufèk vuqikr 
esa 125 vkèkkj fcanqvksa dh deh dj bls 
4-75 izfr'kr fd;k x;kA rFkkfi foÙkh; 
ç.kkyh esa mHkjrs rjyrk nckoksa dks f'kfFky 
djus ds fy, lkafof/d pyfuf/ vuqikr 
24-0 izfr'kr j[kk x;k gSA 

Hkkjrh; fjt+oZ cSad dh ekSfæd uhfr mik;ksa 
ds Øe esa] o"kZ 2011&12 esa C;kt njsa uje 
jghA çeq[k cSadksa dh ,d o"kZ ls vf/d dh 
ifjiDork okyh tek C;kt njsa ekpZ 2011 
dks 8-25&9-75 izfr'kr ls ?kVdj ekpZ 
2012 dks 8-00&9-50 izfr'kr gks x;hA  
01 tqykbZ 2010 ls cSapekdZ ewy mèkkj nj 
iz.kkyh (BPLR) ds LFkku ij vkèkkj nj 
ç.kkyh çHkkoh gqbZA vuqlwfpr okf.kfT;d 
cSadksa ds csl jsV ekpZ 2012 dh lekfIr 
rd 10 izfr'kr ls 10-75 izfr'kr jgkA 

'ks;j cktkj esa iwjk o"kZ mrkj p<+ko 
jgkA ekpZ 2012 dh lekfIr ij ch,lbZ 
lsulsDl 17404 ij can gqvk tks xr 
o"kZ 2011 dh rqyuk esa 10-5 izfr'kr 
de jgkA o"kZ ds nkSjku Hkkjrh; #i;k 

vejhdh Mkyj ds rqyuk esa 14-08 
izfr'kr] fczfV'k ikm.M dh rqyuk esa  
14-11 izfr'kr tkikuh ;su dh rqyuk esa  
14-72 izfr'kr ,oa ;wjks dh rqyuk esa 7-64 
izfr'kr fxjkA iwath cktkj esa lq/kj ds fy, 
vusd dne mBk;s x, ftlesa vkbZihvks 
çfØ;k dks ljy djuk ,oa vgZrk çkIr& 
fons'kh fuos'kdksa dks Hkkjrh; ck¡M cktkj 
esa dke djus dh vuqefr nsuk 'kkfey gSA 
foÙkh; lekos'ku ij cy rFkk foosdiw.kZ 
ekunaMksa dks lqn`<+ cukrs gq, vFkZO;oLFkk 
ds mRiknd {ks=kksa esa lk[k çHkko ds fy, 
vuqdwy okrkoj.k l`ftr djus gsrq o"kZ ds 
nkSjku lrr~ mik; tkjh j[ks x;sA ftlesa 
dqN egRoiw.kZ ckrsa fuEu gSa%& 

01-04-2012 ls pSd@MªkÝV@Hkqxrku  y
vkns'k@cSadlZ pSd dh oS/rk vofèk 
06 eghus ls ?kVkdj 03 eghus dj 
nh x;hA

25 yk[k rd dh ykxr okys vkokl  y
½.kksa ij 15 yk[k dh jkf'k rd  
1 izfr'kr rd ljdkjh C;kt lgk;rk dk  
çko/ku fd;k x;k gSA 

çkFkfedrk çkIr {ks=k ds rgr   y
01-04-2011 ls oS;fDrd vkokl 
½.k dh lhek 20 yk[k ls c<+kdj 
25 yk[k dj nh x;h gSA

09 ebZ 2011 ls cSadksa ds fy, u;h  y
rjyrk leFkZu ç.kkyh gsrq varj  
LFkk;h lqfo/k (Marginal Standing 
Facility) ykxw dh xbZ gSA

Quality in Customer Service: 'Mission  
Five' – Eminent Cricketer Shri Rahul Dravid 
launched the Programme

tkus ekus fØdsVj Jh jkgqy nzfoM+ xzkgd lsok esa 
xq.koÙkk gsrq% fe'ku&ikap dk 'kqHkkjaHk djrs gq,
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RAjASThAN ECONOMY
Rajasthan's economy is primarily 
agricultural and pastoral. Rajasthan 
is the largest State in the country 
geographically, covering 10.4% of 
the total area and 5.5% of the total 
population in the country. During 2011-
12, the Gross State Domestic Product 
at 2004-05 prices is expected to record 
a growth of 5.4% as against 11.0% 
growth recorded in the previous year. 
The per capita income of the State at 
constant prices is expected to increase 
to ̀ 27,421 during  2011-12, as against 
`26,436 in 2010-11, recording a 
growth of 3.73%. Agriculture plays an 
important role in the State's economy 
since about 76.6% people live in rural 
and semi-urban areas and two-thirds 
of the State population depend upon 
agriculture and allied activities for 
their livelihood. During 2011-12, even 
though the State received more than 
average rainfall, agriculture production 
was less than the previous year. 
During the current financial year, total 
agriculture production is expected to 
be around 209.45 lakh tonne, against 
235.61 lakh tonne in the previous year. 
The decline in agriculture is due to 
heavy damage to crop by cold-wave 
in many parts of the State. 

In the Banking sector, the deposits 
have increased by 17.57% in June, 
2011 over the corresponding period 
compared to 18.29% at the all India 
level during the same period. The 
credit deposit ratio was 90.76% in 
June, 2011 for Rajasthan and at 
75.19% at the all India level, whereas 
in June, 2010 it was 86.67% and 
73.94% in Rajasthan and all India level 
respectively.

DEVELOpMENTS IN ThE 
fINANCIAL SECTOR

The year 2011-12 witnessed a sharp 
recovery in the advances growth of 
scheduled commercial banks (SCBs) 
while the deposit growth remained 
muted. The year-on-year growth in 
aggregate deposits and advances 
of SCBs stood at 17.4% and 19.3% 

respectively as at end-March 2012, 
compared to 15.8% and 21.4% 
respectively during the previous year. 
With economic recovery gaining 
momentum coupled with elevated 
levels of inflation, RBI undertook 
a series of monetary tightening 
measures. Since March 2011, Repo 
rate has been increased by 175 bp 
to 8.5%, Reverse Repo rate has 
been increased by 175 bp to 7.5%, 
while Cash Reserve Ratio has been 
decreased by 125 bp to 4.75%. 
However, SLR requirement has been 
kept at 24.0% in order to mitigate the 
liquidity pressures emerging in the 
financial system.

In line with the monetary policy  
measures of RBI, interest rates softened 
during the year 2011-12. The rates of 
interest on deposits of major banks 
above one year maturity decreased from 
8.25 - 9.75% as at end-March 2011 
to 8.00 - 9.50% as at the end-March 
2012. With effect from 1st July 2010, 
the Base Rates replaced Benchmark 
Prime Lending Rates (BPLRs). The 
Base Rates of scheduled commercial 
Banks remained in the range of 10% 
to 10.75% as at end-March 2012. 
Equity markets remained volatile during 
the year. As at end-March 2012, BSE 
Sensex closed at 17404, recording a 
decline of 10.5% over end-March 2011 
level. During the year, Indian Rupee 
depriciated by 14.08% against US 

Dollar, 14.11% against British Pound, 
14.72% against Japanese Yen and 
7.64% against Euro. Various steps were 
proposed for amplifying the reforms 
in the Capital markets that included 
simplifying process of IPOs, allowing 
Qualified Foreign Investors (QFIs) to 
access Indian bond market etc. A 
series of measures continued to be 
undertaken during the year to create a 
conducive environment for flow of credit 
to productive sectors of the economy 
with thrust on financial inclusion. Some 
of the important policy developments 
during the year were as under:-

The   validity   period of cheque /  •	
drafts/pay orders/ Banker's 
cheques reduced from  6 months 
to 3 months effective from 
01.04.2012.

Interest subvention of 1% on •	
housing loans extended to loans 
upto `15 lakh, where cost of the 
house does not exceed to `25 
lakh.

The eligible limit of housing loans  •	
to individuals, sanctioned on 
or after 01.04.2011, enhanced 
from `20 lakh to `25 lakh for 
classification under priority 
sector.

A new liquidity support mechanism •	
for banks in the form of marginal 
standing facility (MSF) introduced 
from May 9, 2011.

A spinning unit financed by the Bank at 
Silvassa

flyoklk esa cSad }kjk foÙk&iksf"kr ,d drkbZ 
bdkbZ  



10

01-04-2011 ds ckn O;f"V foÙk   y
laLFkku gsrq fdlh O;fDr ;k ,l,pth@
ts,yth dks çnr ½.k çkFkfedrk 
çkIr {ks=k esa oxhZd`r gksaxs rFkk  
lacaf/r Js.kh tSls d``f"k] lw{e ,oa 
y?kq m|e ds rgr gksaxsA

fof'k"V Js.kh ds ,uih, vfxzeksa o  y
iqu% lajfpr vfxzeksa ds fy, çko/kuksa 
esa o`f¼ gqbZA

vliQy ,Vh,e ysunsu laca/h  y
f'kdk;rksa ds fuokj.k dh le; lhek 
dks 12 fnuksa ls ?kVkdj 07 fnu fd;k 
x;kA

Hkkjrh; fuokfl;ksa ds fy, 25  y
vDVwcj 2011 ls cpr tek nj dks 
vfofu;fer fd;k x;k gS c'krZs%& 

v `1 yk[k rd ds cpr tek ij ,d 
leku nj j[kh tk;sxhA

c `1 yk[k ls Åij dh cpr tek ij 
foHksnd nj çHkkoh gksxhA

 ijarq mlh frfFk dks Lohdkj dh xbZ 
jkf'k dh leku jkf'k dh cpr tek 
ij Hkh ogh nj ykxw gksxhA 

futh {ks=k ds cSad Hkh lkoZtfud {ks=k  y
ds cSadksa dh rjg dsaæh;@çkarh; ljdkjh 
dkjksckj dk lapkyu dj ldsaxs (tgk¡ 
vkjchvkbZ ,tsalh deh'ku dk Hkqxrku 
djsxk)

13 iQjojh 2012 dks dkjksckj dh  y
lekfIr ds ckn rduhdh lek;kstu 
ds #i esa cSad jsV dks 6-0 izfr'kr 
ls c<+kdj 9-5 izfr'kr çfr o"kZ 
fd;k x;kA ftls varj LFkk;h lqfo/k 
(MSF) nj ds lkFk lefUor dj 
rjyrk lek;kstu lqfo/k ds rgr jsiks 
jsV ls laca¼ fd;k x;kA 

eksckby cSafdax gsrq dks"k varj.k ,oa  y
oLrq@lsokvksa ds Ø; gsrq ysunsu dh 
`50]000 çfr xzkgd@çfrfnu dh 
lhek dks gVk fn;k x;k gSA 

laHkkouk,a] pqukSfr;ka ,oa ifjn`'; 

dsaæh; ctV 2012&13 esa o"kZ 2012&13 

ds fy, ldy ?kjsyw mRikn esa 7-6 izfr'kr 
(+/- 0.25%) o`f¼ dk vuqeku j[kk x;k 
gS ftlls cSafdax ç.kkyh esa lk[k ,oa vU; 
lsokvksa dh ekax esa o`f¼ gksus dh vk'kk gSA 
o"kZ 2010&11 esa O;olk; çfrfuf/;ksa }kjk 
2000 ls T;knk ds vkcknh okys xkaoksa esa 
cSafdax lqfo/k çnku djus gsrq ^LokfHkeku* 
dk 'kqHkkajHk fd;k x;kA ekpZ 2012 rd 
73]000 cfLr;ksa dks fpfàr fd;k x;k 
Fkk ftlesa yxHkx 70]000 cfLr;ksa dks 
cSafdax lqfo/k çnku dh tk pqdh gSA 
blds lkFk gh 2-55 djksM+ ykHkkfFkZ;ksa ds 
[kkrs pkyw dj fn, x, gSaA vxys pj.k esa 
bu cfLr;ksa ds fy, vfr lw{e 'kk[kkvksa 
dh LFkkiuk dh x;h gSA tgk¡ O;olk; 
çfrfuf/ udnh ysu nsu dj cSafdax lsok 
çnku djsaxsA lkoZtfud {ks=k ds cSadksa ,oa 
foÙkh; laLFkkvksa dh foÙkh; etcwrh ds 
fy, `15]888 djksM+ dh iwath çnku dh 
x;h gSA lkoZtfud {ks=k ds cSadksa dh iwath 
vko';drkvksa dks iwjk djus ds fy, 
lk/u tqVkus gsrq foÙkh; fu;a=kd daiuh 
ds fuekZ.k dh laHkkouk,a Hkh fopkjk/hu 
gSA o"kZ 2012&13 esa dsaæh;d`r #i esa  
^vius xzkgd dks tkfu,* fu{ksikxkj cuk;k 
tk;sxk ftlls iathdj.k dh cgqyrk ,oa 
frfFk;ksa ds v|ru dks Vkyk tk ldsxkA 

,slk vuqeku gS fd 2012&13 ds nkSjku 

eqækLiQhfr vf/d Lohdk;Z Lrj rd uhps 
vk;sxhA ftlls C;kt njksa esa LFkkf;Ro  
vk;sxkA o"kZ 2012&13 esa jktdks"kh; ?kkVk 
5-1 izfr'kr gksus dk vuqeku gS tks o"kZ 
2011&12 esa 5-9 izfr'kr FkkA bl ?kkVs dk 
foÙk iks"k.k fnukafdr çfrHkwfr;ksa ls `4-79 
yk[k djksM+ dh fuoy cktkj m/kjh }kjk 
fd;k tk;sxkA blds lkFk 2012&13 dh 
lekfIr ij dqy ½.k LVkd thMhih dk 
45-5 izfr'kr gksxk tcfd rsjgoha foÙk 
vk;ksx dk y{; thMhih dk 50-5 izfr'kr 
dk gSA 2012&13 ds fy, çHkkoh jktLo 
?kkVk `1]85]752 djksM+ gS tks thMhih dk 
1-8 izfr'kr gSA

cSad ds le{k jkT; ,oa jk"Vªh; Lrj 
ij cktkj va'k esa lq/kj djus lfgr 
fLFkj ,oa de ykxr ds nh?kkZof/ tek  
vk/kj dks egRo nsus] vkfLr xq.kork 
cuk;s j[kus] O;olk; ,oa ykHkçnrk 
dks c<+kus ds fy, mUur rduhd dk 
vuqdwyre mi;ksx] ifj"d`r tksf[ke 
çca/u ç.kkyh dk fodkl] fuoy C;kt 
vUrj esa o`f¼] xSj&dks"kh; O;olk; dks 
c<+kus] xzkgd lsokvksa esa vkSj lq/kj rFkk 
mPp Lrjh; dkWjiksjsV vfHk'kklu O;ogkjksa 
dk vfHkxzg.k djus ij tksj nsus dks çeq[k 
pqukSfr;ka fujUrj cuh gqbZ gSaA

A School Financed by the Bank at JaipurcSad }kjk foÙk&iksf"kr t;iqj dks ,d fo|ky;
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Bank credit to micro finance •	
institutions (MFIs), extended on or 
after 01.04.2011 for on-lending to 
individuals and also to members 
of SHGs/JLGs, made eligible 
for categorization as Priority 
Sector advance under respective 
categories viz. agriculture, micro 
and small enterprises etc.

The provisioning requirement on •	
certain category of NPA advances 
and restructured advances 
increased.

The time limit reduced from 12 •	
working days to 7 working days for 
resolution of complaints regarding 
failed ATM transactions.

Savings Bank deposit rate for •	
Indian residents deregulated 
from October 25, 2011 with the 
condition that (a) Uniform rate 
would be offered to Savings Bank 
deposits upto  ̀ 1 lakh (b) Differential 
interest rate may be provided for 
saving bank deposits over `1 lakh, 
subject to the condition that same 
rate would be offered to deposits 
of similar amount accepted on the 
same date.

Private sector banks made eligible •	
to handle any Central/State 
Government business (where RBI 
pays agency commission) at par 
with public sector banks.

As a technical adjustment, the •	
Bank Rate increased from 6.0% 
to 9.5% per annum from the 
close of business on February 13, 
2012 by realigning it with marginal 
standing facility (MSF) rate which, 
in turn, is linked with repo rate 
under liquidity adjustment facility.

For mobile banking transaction, •	
the cap of  `50,000 per customer 
per day for both funds transfer and 
transaction involving purchase of 
goods/ services removed.

OppORTUNITIES, ChALLENGES 
AND OUTLOOk

The Union Budget 2012-13 has 
placed the GDP growth projections 

for 2012-13 at 7.6% (+/- 0.25%), 
which is expected to boost the 
demand for credit and other 
services from the banking system. In  
2010-11, “Swabhimaan” campaign 
was launched to extend banking 
facilities through Business 
Correspondents to habitations 
having population in excess of 2000. 
Out of 73,000 identified habitations 
that were to be covered by March, 
2012, about 70,000 habitations 
have been provided with banking 
facilities. With this, over 2.55 crore 
beneficiary accounts would have been 
operationalised. As a next step, Ultra 
Small Branches have been set up at 
these habitations, where the Business 
Correspondents would deal with cash 
transactions. To protect the financial 
health of Public Sector Banks and 
Financial Institutions, `15,888 crore 
have been provided for capitalization. 
The possibility of creating a financial 
holding company to raise resources 
to meet the capital requirement of 
PSU Banks is also under examination. 
A central "Know Your Customer" 
depository will be developed in  
2012-13 to avoid multiplicity of 
registration and date upkeep.

It is expected that, during  
2012-13, inflation would decline to 
more acceptable levels which would 
impart some stability in the matter of 
interest rates. The fiscal deficit has 
also been projected lower at 5.1% in  
2012-13  compared  to 5.9% in 
the year 2011-12. The net market 
borrowings through dated securities 
to finance this deficit is `4.79 lakh 
crore. With this, the total Debt stock 
at the end of 2012-13 would work 
out at 45.5% of GDP as compared to 
the Thirteenth Finance Commission 
target of 50.5% of GDP. The  Effective 
Revenue Deficit in BE 2012-13 works 
out to `1,85,752 crore which is 1.8% 
of GDP.

The foremost challenges before the 
Bank continues to be improving 
its market share both in the State 
of Rajasthan and on an all-India 
basis with emphasis on maintaining 
asset quality, utilizing advanced 
technology for increase in business 
and profitability, improving risk 
management systems, increasing net 
interest margin, increasing non-fund 
based business sizably and achieving 
further improvement in the customer 
service by adopting best Corporate 
Governance practices.

A Hospital financed by the Bank in New 
Delhi

cSad }kjk foÙk&iksf"kr ubZ fnYyh dk ,d  
vLirky
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fuxfer ifjpkyu

O;olk; fu"iknu

cSad dk lexz O;olk; (tekjkf'k;k¡ 
,oa ldy vfxze) `15]962 djksM+  
(16-70 izfr'kr) dh o`f¼ ntZ djrs gq, 
vUr&ekpZ 2012 dks `1]11]558 djksM+ 
#i;s ds Lrj ij igq¡p x;k gS] tks fd 
vUr&ekpZ 2011 dks `95]596 djksM+ FkkA 
dqy tekjkf'k;kW vUr&ekpZ 2012 rd 
`7]720 djksM+ (14-34 izfr'kr) dh o`f¼ 
ntZ djrs gq, `61]572 djksM+ ds Lrj ij 
tk igq¡ph gS] tcfd ldy vfxze ̀ 8]242  
(19-74 izfr'kr) dh o`f¼ ntZ djrs gq, 
`49]986 djksM+ ds Lrj rd igq¡p x;s 
gSaA tekjkf'k;ksa dh ykxr o"kZ 2010&11 
dh 5-81 izfr'kr ls c<+dj 2011&12 esa 
6-85 izfr'kr gks xbZ gS] tcfd vfxzeksa 
ij vk; lq/j dj 10-30 izfr'kr ls  
11-51 izfr'kr gks xbZA

dks"k ,oa fuos'k

o"kZ ds nkSjku lkekU;r% vi;kZIr rjyrk 
cuh jgh vkSj cSad us rjyrk çca/u ds fy, 
pyfuf/ lek;kstu lqfo/k (,y,,iQ)] ekax 
eqæk rFkk dksysVªykbTM cksjksbax ,UM ysf.Max 
vksfCyxs'ku (lhch,yvks) IysViQkWeZl dk 
mi;ksx fd;kA ikjaifjd #i ls] gekjk cSad 
eqæk cktkj dk ,d fuoy m/kjnkrk jgk 
gS] ijarq bl o"kZ] vi;kZIr rjyrk fLFkfr;ksa 
ds dkj.k ge fuoy m/kjdrkZ jgsA tc Hkh  
vYikof/ dks"kksa dh miyC/rk jgh] lexz 
vk; esa lq/kj gsrq mudk vfHkfu;kstu rjy 
E;qpqvy iQaMksa ,oa tek&çek.k i=kksa esa fd;k 
x;kA o"kZ ds çFke v¼ZHkkx esa ljdkjh 
çfrHkwfr;ksa ds cktkj esa fjdkWMZ ljdkjh mèkkjh 

dk;ZØe ,oa eqækLiQhfr ds c<+rs Lrj ds 
dkj.k eanh dk ekgkSy jgkA 10 o"khZ; cSapekdZ 
ljdkjh çfrHkwfr ij vk; vUr&ekpZ 2011 esa 
7-98 izfr'kr ls c<+dj eè;&uoEcj 2011 esa 
8-97 izfr'kr gks xbZA ifj.kkeLo#i] ,pVh,e 
Js.kh dh ljdkjh çfrHkwfr;ksa ds foØ;  
}kjk ykHk çkfIr ds volj {kh.k gks x;s D;ksafd 
vk; 99 vk/kj fcanqvksa ls c<+kA rFkkfi O;kikj 
ykHk esa òf¼ djus gsrq bUVªk&Ms O;kikj dh 
laHkkoukvksa dk mi;ksx fd;k x;kA 

fiNyh frekgh ds nkSjku] Hkkjrh; fjt+oZ 
cSad ds vf/dkfj;ksa dh vuqdwy fVIif.k;ksa 
ls] ra=k esa vi;kZIr rjyrk esa deh ykus 
gsrq Hkkjrh; fjt+oZ cSad }kjk [kqys cktkj 
fØ;kdykiksa ds varxZr Ø; djus] eqækLiQhfr 
esa rhoz fxjkoV us C;kt nj o`f¼ vkfn 
esa laHkkfor deh gksus dh vk'kk txus ls 
cktkj ldkjkRed gqvk gS rFkk ftlls cSad 
dks [kqys cktkj fØ;kdykiksa ds ekè;e ls 
ykHk vftZr djus esa lg;ksx fd;kA cSad 
us mPprj lkafof/d rjyrk vuqikr dk 
mi;ksx fofHkUu eqæk cktkjksa esa miyC/  
varji.ku laHkkoukvksa ls ykHk mBkus esa 
fd;kA o"kZ ds vf/dka'k Hkkx esa ldy 
?kjsyw mRikn esa yxkrkj /heh o`f¼] uhfr;ksa 
ds dk;kZUo;u esa ck/k lfgr udkjkRed 
;wjksih; lekpkjksa rFkk vejhdh lEçHkqrk 
dh njksa esa fxjkoV ds dkj.k 'ks;j cktkj 
udkjkRed {ks=k esa jgkA rFkkfi fons'kh 
cktkjksa ls ldkjkRed [kcjs vkus rFkk 
fons'kh laLFkkxr fuos'kdksa dh vksj ls 
yxkrkj [kjhn djus ds dkj.k 'ks;j 
cktkjksa us gjs fu'kku esa jgdj Åij dh 
vksj #[k fd;kA ;wjksih; vFkZO;oLFkkvksa 

esa Hkh LFkkf;Ro ds fpUg fn[kus yxs rFkk 
fuos'kd ;wjks{ks=k ds ns'kksa esa jktdks"kh; 
lesdu mik;ksa dh ljkguk dj jgs gSaA 
cSad us vPNs fjdkMZ@ekSfyd #i ls lqn`<+ 
daifu;ksa ds vkbihvks @ ,iQihvks esa fuos'k 
fd;k gS rFkk vf/dre vk; çkfIr gsrq  
f}rh;d cktkjksa esa Hkh O;kikj fd;k gSA 

cSad ds fuoy fuos'k vUr&ekpZ 
2011 ds `13]521 djksM+ ls c<+dj  
vUr&ekpZ 2012 dks `16]669 djksM+ gks 
x;sA fuos'kksa ls vk;] ykHkksa dks NksM+dj] o"kZ 
2010&11 ds 6-90 izfr'kr ls lq/kj dj  
o"kZ 2011&12 esa 7-48 izfr'kr gks xbZA 
leku vof/ esa] fuos'kksa ls vk;] ykHkksa 
lfgr] 7-18 izfr'kr ls lq/kj dj 7-67 
izfr'kr gks xbZA

foÙkh; xfrfof/;ka

fuoy C;kt vk;

cSad dh dqy C;kt vk;] o"kZ 2010&11 ds 
`4796-48 djksM+ ls c<+dj o"kZ 2011&12 
esa `6291-36 djksM+ gks xbZ] tks fd  
31-17 izfr'kr dh o`f¼ n'kkZrh gSA C;kt 
[kpZ fiNys o"kZ ds `3026-76 djksM+ 
dh rqyuk esa 34-47 izfr'kr ls c<+dj] 
`4069-96 djksM+ gks x;k gSA fuoy 
C;kt vk; 25-52 izfr'kr dh o`f¼ ntZ 
djrs gq,] o"kZ 2010&11 ds `1769-72 
djksM+ dh rqyuk esa] o"kZ 2011&12 esa  
`2221-40 djksM+ gks xbZ gSA fuoy C;kt 
dk vUrj vUr ekpZ 2011 ds 3-38 
izfr'kr ls lqèkjdj vUr&ekpZ 2012 dks 
3-70 izfr'kr gks x;k gSA

50th Annual General Meeting of Share 
holders held at Jaipur on 6th June 2011

cSad dh 06 twu 2011 dks vk;ksftr va'k/kjdksa dh 
50oha okf"kZd lk/kj.k lHkk
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CORpORATE OpERATIONS
BUSINESS pERfORMANCE
The overall business of the Bank 
(deposits plus gross advances) 
reached a level of `1,11,558 crore 
as at end-March 2012 as against 
`95,596 core as at end-March 2011, 
recording a growth of `15,962 crore 
(16.70%). The total deposit increased 
by `7,720 crore (14.34%) to reach a 
level of `61,572 crore while advances 
increased by `8,242 crore (19.74%) 
to reach a level of `49,986 crore by 
end-March 2012. The cost of deposits 
of the Bank increased from 5.81% in 
2010-11 to 6.85% in 2011-12, while 
yield on advances improved from 
10.30% to 11.51%.

TREASURY AND INVESTMENTS
During the year, liquidity remained 
generally tight and the Bank utilized 
the LAF, Call money and CBLO 
(Collateralized Borrowing and Lending 
Obligation) platforms for liquidity 
management. Traditionally, our Bank 
used to be a net lender in the money 
market, but this year, we remained 
net borrowers due to tight liquidity 
conditions. Whenever short term 
surplus funds were available, they were 
deployed in the liquid mutual funds 
and certificates of deposit to improve 
the overall yield. The sentiments in 
the Government securities market 
remained bearish in the first half 
of the year on account of a record 
Government borrowing programme 
and elevated level of inflation. The 
yield on the 10 year Benchmark 
Government security moved up from 
7.98% at end-March 2011 to 8.97% in 
mid-November 2011. Consequently, 
chances of profit booking by selling 
Government securities from HTM 
category was meager, as the yield 
moved northwards by 99 basis points. 
However, opportunities under intra-
day trading were utilized for increasing 
the trading profit.

During the last quarter, favourable 
comments from various RBI officials, 

continuation of Open Market 
Operations (OMO) purchases by 
the RBI to alleviate the tightness in 
the systemic liquidity, sharp drop in 
inflation numbers, which raised the 
hope of a possible reversal in rate hike 
etc., moved the market positively and 
helped the Bank to book profit through 
OMO. The Bank used higher SLR 
holdings to take advantage of arbitrage 
opportunities arising in different money 
markets. Equity markets remained 
in the negative territory for most 
part of the year due to continuous 
slowdown in GDP growth, policy 
logjam coupled with series of negative 
European news and downgrades of 
US sovereign rating. However, Equity 
markets were in the green during the 
last two months tracking positive cues 
from overseas markets and showed 
upward momentum on the back of 
sustained buying activity from Foreign 
Institutional Investors. Also, European 
economies were noticing signs of 
stability and further investors were 
beginning to appreciate the fiscal 
consolidation measures under way in 
Eurozone countries. Bank invested in 
IPOs/FPO of companies with proven 
record/sound fundamentals and also 
undertook trading in the secondary 
markets to maximize returns.

The Bank's net investments increased 
from `13,521 crore as on 31st March 
2011 to `16,669 crore as on 31st 

March 2012. The yield on investments, 
excluding profits, improved from 6.90% 
in 2010-11 to 7.48% in 2011-12. The 
yield on investments, including profits, 
improved from 7.18% to 7.67% during 
the same period.

izfr va'k iqLrd ewY; ¼vafdr ewY; `10½
`

fINANCIAL hIGhLIGhTS

NET INTEREST INCOME
The Bank's total interest income 
increased from `4796.48 crore 
during 2010-11 to `6291.36 crore 
during 2011-12, recording a growth 
of 31.17%. Interest expenditure 
increased by 34.47% to `4069.96 
crore, as  against  ` 3026.76 crore 
in the previous year. The net interest 
income recorded a growth of 25.52% 
to ̀ 2221.40 crore, as against ̀ 1769.72 
crore in 2010-11. The net interest 
margin increased from 3.38% for the 
year ended March 2011 to 3.70% for 
the year ended March 2012.

Technology-Based Agriculture: A Harvester 
financed by the Bank

rduhd vk/kfjr d̀f"k% cSad }kjk foÙk&iksf"kr ,d 
gkjosLVj
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xSj C;kt vk;
cSad dh xSj C;kt vk; o"kZ 2010&11 ds 
`639-70 djksM+ ls 6-37 izfr'kr fxjdj 
o"kZ 2011&12 esa `598-97 djksM+ jg xbZA 
leh{kk/hu o"kZ esa gqbZ fxjkoV] foxr o"kZ 
dh rqyuk esa] ljdkjh deh'ku esa `28-30 
djksM+] fons'kh fofue; ysunsuksa ls gqbZ vk; 
esa `38-64 djksM+] fofu;ksxksa ds foØ; ls 
gq, ykHk esa `12-59 djksM+ ,oa fofue;@ 
nykyh ls `4-72 djksM+ dh deh ds  
ifj.kkeLo:i gqbZA rFkkfi vU; deh'ku esa 
`44-90 djksM+ dh òf¼ gqbZA 

ifjpkyu O;;
ifjpkyu O;; o"kZ 2010&11 ds  
`1269-17 djksM+ ls 4-85 izfr'kr dh òf¼ 
ntZ djrs gq, o"kZ 2011&12 esa `1330-76 
djksM+ gks x,A blesa ls deZpkjh ykxr esa 
0-86 izfr'kr dh deh gksdj `819-82 
djksM+ gks xbZ] tcfd vU; ifjpkyu O;; 
15-54 izfr'kr dh òf¼ ds lkFk `510-94 
djksM+ gks x,A

ykHk

cSad dk ifjpkyu ykHk o"kZ 2010&11 ds 
`1140-25 djksM+ dh rqyuk esa o"kZ 2011&12 
esa 30-64 izfr'kr dh òf¼ ntZ djrs gq, 
`1489-61 djksM+ gks x;k gSA fuoy ykHk 
o"kZ 2010&11 ds `550-88 djksM+ ls 18-36 
izfr'kr dh òf¼ ds lkFk o"kZ 2011&12 esa 
`652-03 djksM+ gks x;k gSA 

eq[; foÙkh; ladsrd
vkfLr;ksa ij vftZr çfriQy fiNys o"kZ 
ds 0-96 izfr'kr dh rqyuk esa lq/kj dj 
o"kZ 2011&12 ds nkSjku 0-99 izfr'kr gks 
x;k gSA iw¡th ij çfriQy fiNys o"kZ ds  

19-32 izfr'kr ls fxj dj 15-66 izfr'kr 
gks x;k gSA çfr va'k vk; o"kZ 2010&11 
ds `101-53 ls fxjdj o"kZ 2011&12 esa  
`95-05 gks xbZ gS tcfd çfr va'k iqLrd 
ewY; o"kZ 2010&11 ds `570-16 ls lqèkkj 
dj o"kZ 2011&12 esa `594-98 gks x;k 
gSA vUr&ekpZ 2012 dks cSad dk iw¡th 
i;kZIrrk vuqikr cklsy&I  rFkk cklsy&II 
ds vuqlkj Øe'k% 12-81 izfr'kr ,oa 
13-76 izfr'kr gks x;k gS] tks vUr&ekpZ 
2011 dks cklsy&I rFkk cklsy&II ds 
vuqlkj Øe'k% 11-32 izfr'kr ,oa  
11-68 izfr'kr FkkA ;g Hkkjrh; fjt+oZ cSad  
}kjk fu/kZfjr 9 izfr'kr ds ekun.M ls 
vf/d gSA vkS|ksfxd {ks=k lfgr d̀f"k {ks=k 
}kjk fujUrj ncko dk lkeuk djus ls xSj 
fu"ikfnr vkfLr;ksa esa òf¼ ds dkj.k cSad dk 
ldy xSj fu"ikfnr vkfLr vuqikr o fuoy 
xSj fu"ikfnr vkfLr vuqikr vUr&ekpZ 2011 
ds Øe'k% 2-0 izfr'kr o 0-83 izfr'kr ls 
c<+dj vUr&ekpZ 2012 dks Øe'k% 3-30 
izfr'kr o 1-92 izfr'kr gks x;k gSA çfr 
deZpkjh vkSlr O;olk; xr o"kZ ds `751 
yk[k ls c<+dj o"kZ 2011&12 esa `827 
yk[k gks x;k gSA çfr deZpkjh fuoy ykHk 
o"kZ 2010&11 ds `4-84 yk[k ls c<+dj 
o"kZ 2011&12 esa `5-42 yk[k gks x;k gSA 
çfr 'kk[kk vkSlr O;olk; fiNys o"kZ ds ` 
94-72 djksM+ ls c<+dj o"kZ 2011&12 esa 
`104-73 djksM+ gks x;k gSA

ykHkka'k

cSad }kjk o"kZ 2011&12 ds nkSjku xr o"kZ  
164 izfr'kr ;Fkk `16-40 izfr 'ks;j ds 
eqdkcys 145 izfr'kr ;Fkk `14-50 izfr 
bfDoVh 'ks;j ('ks;j dk vafdr ewY; `10 
izfr 'ks;j) varfje ykHkka'k ?kksf"kr fd;k 

x;kA 'ks;jèkkjdksa dh varfje ykHkka'k  
ik=krk gsrq fjdkWMZ frfFk 27 ekpZ] 2012 
FkhA varfje ykHkka'k dks vafre ykHkka'k 
ekuk tk;sxkA 

lk[k çca/u

o"kZ 2011&12 ds nkSjku vkfFkZd mUufr 
ds le#i dqy feykdj ½.k ekax esa 
vkf?kD; dh ço`fr cuh jghA rFkkfi cSad 
us xq.koÙkk;qDr lk[k o`f¼ vkSj rhozrj 
½.k lqiqnZxh ij è;ku dsfUær djrs 
gq, d`f"k] y?kq ,oa eè;e m|eksa ,oa 
vkèkkjHkwr {ks=k esa foÙkh;u dks fo'ks"k 
egRo nsrs gq, cM+s fudk;ksa ij cy nsuk 
tkjh j[kkA cSad ds vfxze o"kZ 2010&11 
esa gqbZ 17-40 izfr'kr o`f¼ dh rqyuk esa 
o"kZ 2011&12 ds nkSjku 19-74 izfr'kr 
dh o`f¼ gqbZA 

cSad ds O;kolkf;d ,oa laLFkkxr  
(lh ,.M vkbZ) ½.kksa esa ([kk| 
½.kksa ds vfrfjDr) `4]978 djksM+  
(23-44 izfr'kr) dh o`f¼ gqbZ tcfd 
xSj O;kolkf;d ,oa laLFkkxr [k.M] 
ftlesa oS;fDrd [k.M] y?kq O;olk; 
,oa d`f"k ½.k lfEefyr gSa] ds Í.kksa 
esa o"kZ 2011&12 esa `3]205 djksM+  
(16-34 izfr'kr) dh o`f¼ gqbZ gSA 
vk/kjHkwr fodkl ;Fkk mtkZ] lM+d] 
cUnjxkg rFkk iSVªksfy;e lfgr vU; {ks=k 
;Fkk bLikr] oL=k o xSj cSafdx foÙkh; 
dEifu;ksa dks ½.k çnku fd;s tkus ds 
çfr eq[; çsjd cuk jgk gSA 

o"kZ ds nkSjku orZeku xzkgdksa dh 
vko';drkvksa ds vuq#i lk[k lhekvksa 
esa o`f¼ fd;s tkus ds lkFk O;kolkf;d 
,oa laLFkkxr [k.M esa mPp ewY; oxZ 
ds 122 u;s xzkgdksa dks `9]430 djksM+ 
dh lk[k lqfo/k,a Lohd`r dh xbZA  
ç/ku dk;kZy; esa cSad dh O;olk; 
çfØ;k iqu% vfHk;kaf=kdh ifj;kstuk ds 
varxZr mPp ewY; oxZ ds xzkgdksa ds fy, 
LFkkfir fd;s x, dsUæhd`r çfØ;k dsUæ 
(lhihlh) us mPp ewY; oxZ ds ½.k 
çLrkoksa dk Rofjr ewY;kadu@vkadyu 
tkjh j[kkA 

orZeku çfrLi¼kZRed cktkj ds ifjn`'; 
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NON INTEREST INCOME
The non-interest income of the Bank 
declined by 6.37% from ̀ 639.70 crore 
in 2010-11 to `598.97 crore during 
2011-12. The decline during the year 
under review, as compared to the 
last year, is on account of decrease 
of `28.30 crore in Government 
Commission, `38.64 crore in profit 
on forex  turnover,  `12.59 crore in 
profit on sale of investments and  
`4.72 crore in exchange/brokerage. 
However, other commission has been 
increased by `44.90 crore.

OpERATING ExpENSES
The operating expenses recorded a 
growth of 4.85% from `1269.17 crore 
in 2010-11 to `1330.76 crore during 
2011-12. Of this, employee costs 
decreased by 0.86% to ̀ 819.82 crore, 
while other operating expenditure 
increased by 15.54% to `510.94 
crore.

pROfIT
During 2011-12, the operating 
profit increased to `1489.61 crore, 
recording a growth of 30.64% as 
against `1140.25 crore in the previous 
year. The net profit recorded a growth 
of 18.36% from `550.88 crore in  
2010-11 to `652.03 crore in 2011-12.

kEY fINANCIAL INDICATORS
The Return on Assets of the Bank 
stood at 0.99% during 2011-12 as 
against 0.96% in the previous year. The 
return on equity decreased to 15.66% 
as against 19.32% in the previous year. 
The earnings per share also decreased 
from `101.53 in 2010-11 to `95.05 
in 2011-12, while  the  book value 
per share improved from `570.16 in 
2010-11 to `594.98 in 2011-12. As at 
end-March 2012, the capital adequacy 
ratio of the Bank stood at 12.81% and 
13.76% as per Basel I and II norms 
respectively, as against 11.32% and 
11.68% as per Basel I and II norms 
respectively, as at end-March 2011. This 
was well above the RBI benchmark of 
9%. Due to rise in NPAs on account of 

continued stress faced by the industrial 
sector coupled with agriculture NPAs, 
the Bank's Gross NPA ratio and Net NPA 
ratio increased from 2.0% and 0.83% 
respectively as at end-March 2011 to 
3.30% and 1.92% respectively, as at 
end-March 2012. The average business 
per employee increased to `827 lakh 
during 2011-12, as against  `751 lakh 
in the previous year. The net profit per 
employee improved to ̀ 5.42 lakh during  
2011-12, compared to ̀ 4.84 lakh during  
2010-11. The average business per 
branch increased to `104.73 crore 
during 2011-12, as against `94.72 
crore in the previous year.

DIVIDEND
During the year 2011-12, the Bank 
declared an Interim Dividend of 145% 
i.e. `14.50/- per equity share (face 
value of share ̀ 10 per share) as against 
164% i.e. `16.40 per share. Record 
date for ascertainment of entitlement of 
shareholders for interim dividend was 
27th March, 2012. Interim dividend 
may be treated as Final dividend.

CREDIT MANAGEMENT
The overall credit demand remained 
buoyant during the FY 2011-12, 
in line with the economic recovery. 
However, the Bank continued to 
focus on qualitative credit growth and 
faster credit delivery with emphasis on 
Agricultural sector, Small & Medium 

Enterprises (SMEs) and Large 
Corporates with further emphasis 
on financing to infrastructure sector. 
Total advances of the Bank grew by 
19.74% during 2011-12, as against a 
growth of 17.40% during 2010-11.

The Bank's Commercial & Institutional 
(C&I) segment advances (other than 
food credit) registered a growth of 
`4,978 crore (23.44%), while non-C&I 
segment comprising personal, small 
business and agriculture advances 
increased by `3,205 crore (16.34%) 
during 2011-12. The impetus of 
financing remained mainly towards 
infrastructure development, such as 
power, road, ports and petroleum, 
besides other sectors such as steel, 
textiles and non-banking finance 
companies.

During the year, the Bank sanctioned 
credit facilities aggregating `9,430 
crore to 122 high value new 
customers under C&I segment, 
besides enhancing credit limits to the 
existing customers based on their 
requirements. Centralized Processing 
Cell (CPC), set up at Head Office for 
high value advances under Business 
Process Re-engineering initiative of 
the Bank, continued to appraise/
assess the advance proposals of high 
value promptly.

In view of the prevailing competitive 
market scenario, closer interaction 
and regular meetings by the Top 
Management with high value 

Kissan Credit Card: Shri Arun Bisaria, 
CGM at a KCC distribution function in 
Sriganganagar District

fdlku ØssfMV dkMZ% Jhxaxkuxj ftys esa fdlku 
ØsfMV dkMZ forj.k lekjksg esa eq[; egkizcU/d 
Jh v:.k fclkfj;k  
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dks è;ku esa j[krs gq, cM+s dsUnzksa ;Fkk 
fnYyh] eqacbZ] dksydkrk] gSnjkckn] 
vgenkckn] iq.ks] t;iqj] mn;iqj rFkk 
HkhyokM+k esa mPp ewY; oxZ ds xzkgdksa 
ds lkFk mPp çca/u oxZ dh vkReh; 
okÙkkZ;sa ,oa fu;fer cSBdsa vk;ksftr dh 
xbZA

oS;fDrd cSafdax

o"kZ 2011&12 ds nkSjku] oS;fDRkd [kaM 
tekvksa esa o`f¼ ds y{; `9]000 djksM+ 
ds fo#¼ `6]114 djksM+ ntZ dh xbZ 
ftlds iQyLo#i o"kZ&nj&o"kZ o`f¼  
20-69 izfr'kr jghA u;s cpr cSad xzkgd 
c<+kus ds Øe esa fo'ks"k tek vfHk;ku 
pyk;s x,A ,slk gh ,d vfHk;ku 
^vkdk'k* uke ls 01 flrEcj 2011 
dks 500000 u, cpr [kkrs [kksyus gsrq 
'kq# fd;k x;kA o"kZ ds nkSjku] xr o"kZ 
ds 9-83 yk[k [kkrksa dh rqyuk esa cSad  
}kjk fjdkMZ la[;k 11-36 yk[k cpr tek 
[kkrs [kksys x;sA cSad o"kZ 2012 dks ^Lo.kZ 
t;arh o"kZ* ds #i esa euk jgk gSA bl o"kZ 
dks ;knxkj ,oa o`f¼ mUeq[k cukus gsrq] 
,d u;k mRikn ¶,lchchts&7 LVkj cpr 
cSad [kkrk¸ dh 'kq#vkr dh xbZ gSA bl 
mRikn dk y{; mPp ekfy;r O;fDr;ksa] 
;qok ,oa rduhdh lqfo/k;qDr mRiknksa }kjk 
vkdf"kZr djuk gSA o"kZ ds nkSjku C;kt njsa 
Hkh cktkj ifjn`'; ds leku jghA 

oS;fDrd cSafdax ofVZdy ds xBu ds  
ifj.kkeLo#i] vkokl ½.k rFkk dkj ½.k 
dks xfr çnku djus gsrq cSad }kjk vkokl 
½.k rFkk dkj ½.k dsaæksa dks vkjaHk fd;k 
x;k ftuds foHkkxkè;{k Øe'k% lgk;d 
egkçca/d ,oa eq[; çca/d Lrj ds 
ofj"B vf/dkjh gSa] ftUgsa ç/ku dk;kZy; 
esa 31 ekpZ 2012 dks lekIr o"kZ ds nkSjku 
fo'ks"khd`r mRikn fo'ks"k foi.ku bdkbZ ds 
#i esa vkjaHk fd;k x;k gSA u;s Lo#i 
esa LFkkfir oS;fDrd [kaM foHkkx ls ykHk 
mBkus gsrq 22 O;olkf;d laHkkO; dsaæks ds 
#i esa ukfer fd;k x;k ftudk dk;Z{ks=k 
iwjs Hkkjr esa cSad dh 248 'kk[kkvksa esa gSA

o"kZ ds nkSjku] Hkkoh xzkgdksa dks vkdf"kZr 
djus ,oa çkS|ksfxdh dk vf/dre ykHk 
mBkus gsrq] cSad us ,d vuwBh igy dh 
gS] tks Hkkjrh; cSafdax m|ksx esa dkj yksu 

10 feuV rFkk vkokl ½.k 20 feuVksa 
esa vkWuykbu Lohd`fr gsrq viuh rjg dk 
çFke ç;kl gSA ;s lqfo/k,a gekjs cSad 
dh osclkbV 'sbbjbank.com' ij miyC/ 
gSaA vkWuykbu ½.k vkosnudrkZvksa ,oa bu 
vkosnuksa dks O;olk; esa ifjofrZr djus 
gsrq cSad us ,d *vkWuykbu fctusl lsaVj* 
LFkkfir fd;k gS tks bu vkosnuksa dh 
fLFkfr dh fuxjkuh djrk gSA cktkj ds 
#[k ds vuq#i] cSad us orZeku ;kstukvksa 
dks u;s Lo#i esa la'kksf/r fd;k gS tSls 
fd vkokl ½.k] dkj ½.k ,oa oS;fDrd 
½.k rFkk C;kt njksa] çfØ;k 'kqYd esa 
NwV dk ykHk nsuk ,oa ik=krk fu;eksa esa 
f'kfFkyrkA

detksj vkfFkZd ifjn`'; lfgr m/kj njksa 
esa o`f¼ Hkkjrh; fjt+oZ cSad ds rjyrk 
dks dBksj cukus gsrq fu;eksa ds mijkUr] 
cSad us oS;fDrd cSafdx [kaM ds varxZr  
1-09 yk[k u;s vfxze [kkrs [kksys ,oa 
fofHkUu ½.k ;kstukvksa esa `2349-49 
djksM+ forfjr fd;sA o"kZ 2011&12 esa 
dkj ½.kksa ,oa vkokl ½.kksa esa Øe'k% 
25-51 izfr'kr ,oa 8-50 izfr'kr o`f¼ 
ntZ dh xbZA o"kZ ds nkSjku] oS;fDrd [kaM 
vfxzeksa esa foxr o"kZ esa `928-66 djksM+  
(14-53 izfr'kr) dh o`f¼ ds fo#¼ 
FkksM+h ujeh ds lkFk `692-36 djksM+  
(9-46 izfr'kr) jghA

cSad us] ekuo lalk/u ea=kky; 
(,evks,pvkjMh)] Hkkjr ljdkj 
ds vkns'k ij vkfFkZd #i ls detksj 
oxZ (bZMCY;w,l) ds f'k{kk ½.k ds 
mèkkjdrkZvksa gsrq ,d C;kt vuqnku 
;kstuk rFkk `10@15 yk[k dh jkf'k ,oa  
`20@25 yk[k dh ifj;kstuk ykxr okys 
vkokl ½.k m/kjdrkZvksa gsrq 1 izfr'kr 
C;kt vuqnku ;kstuk Hkkjrh; fjt+oZ cSad 
ds ekè;e ls dk;kZfUor dhA vkfFkZd #i 
ls detksj (bZMCY;w,l) oxZ ds 5815 
[kkrksa esa `6-24 djksM+ vuqnku dk nkok 
fd;k ,oa çkIr fd;k x;k rFkk vkokl 
½.k ds 6151 [kkrksa esa `1-20 djksM+ ds 
C;kt vuqnku dk nkok fd;k ,oa çkIr 
fd;k x;kA

çkFkfedrk çkIr {ks=k ds ½.k 

cSad ds fØ;kdykiksa esa çkFkfedrk çkIr {ks=k 
ds vfxzeksa ij çeq[k tksj jgk gSA vUr&ekpZ 
2012 rd cSad ds çkFkfedrk çkIr {ks=k 
ds vfxze xr o"kZ ds `15111-85 djksM+ 
ls c<+dj `17689-96 djksM+ ds Lrj ij 
igq¡p x;s gSaA ;s lek;ksftr fuoy cSad 
lk[k dk 42-38 izfr'kr gS] tks fd Hkkjrh; 
fjt+oZ cSad ds 40 izfr'kr ds ekud Lrj 
ls vf/d gSA jktLFkku esa çkFkfedrk çkIr 
{ks=k ds vfxzeksa dk vuqikr 62-76 izfr'kr 
ds mPpLrj ij jgkA

A high-tech dairy unit financed by the BankcSad }kjk foÙk&iksf"kr ,d mPp rduhd Ms;jh bdkbZ
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customers were held at major 
centres i.e. Delhi, Mumbai, Kolkata, 
Hyderabad, Ahmedabad, Pune, 
Jaipur, Udaipur and Bhilwara.

pERSONAL BANkING 

During 2011-12, personal segment 
deposits recorded a growth of 
`6,114 crore against the target of 
`9,000 crore, resulting in YOY growth 
of 20.69%. Deposit mobilization 
campaigns were launched for 
improving the pace of acquiring new 
Savings Bank customers. One such 
campaign, namely “AKAASH”, was 
launched on 1st Sept 2011 to acquire 
500000 new SB accounts. During 
the year, the Bank opened a record 
number of 11.36 lakh new savings 
deposit accounts as against 9.83 
lakh accounts in the previous year. 
Bank is celebrating the Year 2012 as 
"Golden Jubilee Year". To make this 
year memorable and growth oriented, 
a new product named "SBBJ- 7STAR 
SAVINGS BANK ACCOUNT" has been 
launched. This product has features 
aimed to attract High Net Worth, 
young and Tech Savvy customers by 
bundling the 7 technology equipped 
products in the account. Interest rates 
were also synchronized during the 
year in line with the market scenario.

Consequent upon creation of 
Personal Banking Vertical, to energize 
the personal banking streams of 

Home Loan and Car Loan, Bank 
rolled out Home Loan & Car Loan 
centers, headed by senior officers of 
the rank of Asstt General Manager 
and Chief Manager respectively, as 
product specific special marketing 
units at Head office during the year 
ended 31st March 2012. To leverage 
the reoriented set up in the Personal 
segment department, 22 business 
potential centres were identified and 
named as STAR centres, covering 248 
branches of the Bank all over India.

During the year, to attract prospective 
customers and to take maximum 
leverage of Technology, Bank started 
a unique initiative, first of its kind 
in Indian Banking space for online 
sanction of Car Loans in 10 minutes 
and online sanction of Home Loans 
in 20 minutes. These links are made 
available through our Bank's website, 
'sbbjbank.com'. To cater to the online 
loan applicants and to translate these 
applications into business, Bank has 
put in place one 'Online Business 
Centre', which tracks the status 
of these applications. To keep the 
pace with the market trend, Bank 
has reoriented and modified existing 
schemes, such as Home loan, Car 
loan and Personal Loan and extended 
concessions in Interest rates, 
Processing fee and relaxed eligibility 
norms.

Despite the gloomy economic scenario 
coupled with rise in lending rates and 
RBI’s tightening liquidity norms, the 
Bank booked 1.09 lakh new advances 
accounts and disbursed `2349.49 
crore under various loan schemes 
under the personal banking segment. 
Car loans and housing loans recorded 
a growth of 25.51% and 8.50% 
respectively in 2011-12. During the 
year, growth of personal segment 
advances moderated to `692.36 
crore (9.46%) as against `928.66 
crore (14.53%) in the previous year. 

The Bank, at the behest of Ministry 
of HRD (MOHRD), Government 
of India, implemented an Interest 
Subsidy Scheme for “Economically 
weaker section (EWS) of Education 
loan borrowers” and “1% Interest 
Subvention scheme for Housing loan 
borrowers having loan amount of  
`10/15 lac and project cost `20/25 
lac” through RBI. Subsidy of `6.24 
crore in 5815 accounts claimed and 
received in Education loan accounts 
of EWS category and subvention of 
`1.20 crore in 6151 accounts was 
claimed and received in home loan 
accounts.

pRIORITY SECTOR LENDING

Priority sector advances continued 
to remain the major thrust area of 
the Bank’s operations. As at end-
March 2012, the Bank’s priority 
sector advances increased to a 
level of `17689.96 crore as against Bank launched a new initiative: Online Car 

Loan in 10 minutes
cSad }kjk dh xbZ ubZ igy% 10 feuV esa vkWu&ykbu 
dkj Í.k lqfo/k
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d`f"k

d`f"k {ks=k dks vfxze] cSad dk ,d eq[; 
{ks=k jgk gSA d`f"k {ks=k esa foÙk dk çokg 
47-22 izfr'kr o`f¼ ntZ djrs gq, o"kZ 
2010&11 ds `4]636 djksM+ ls c<+dj 
o"kZ 2011&12 esa `6]825 djksM+ gks x;k 
gSA d`f"k vfxzeksa esa cdk;k dk Lrj] 
vUr&ekpZ 2011 ds `7]316 djksM+ ls 
23-46 izfr'kr c<+dj] vUr&ekpZ 2012 
esa `9]032 djksM+ gks x;k gSA 

d`f"k ½.k lek;ksftr fuoy cSad lk[k dk 
21-64 izfr'kr gks x;k gS] tks fd Hkkjrh; fjt+oZ 
cSad }kjk fu/kZfjr 18 izfr'kr ekun.M ls  
vf/d gSA jktLFkku jkT; esa lek;ksftr 
fuoy cSad lk[k esa d`f"k ½.kksa dk Lrj 
blls Hkh vf/d 36-75 izfr'kr jgkA

cSad }kjk o"kZ ds nkSjku 128271 fdlku 
ØsfMV dkMZ (dslhlh) `1]880 djksM+ 

Lohd`r lk[k lhek ds lkFk tkjh fd;s 
x,] ftlls vUr&ekpZ 2012 rd tkjh 
fd;s x, fdlku ØsfMV dkMksZa dh dqy 
la[;k 461913 rd igq¡p xbZA çR;sd 
xzkeh.k o v¼Z'kgjh 'kk[kk }kjk vkSlru 
172 u;s fdlkuksa dks tksM+k x;kA 

fdlkuksa dks lkgwdkjksa ds f'kdats ls eqDr 
djokus ds Øe esa cSad }kjk o"kZ 2008 
esa ½.kksa dh vnyk&cnyh ;kstuk çkjEHk 
dh xbZ FkhA o"kZ 2011&12 ds nkSjku bl 
½.k vnyk&cnyh ;kstuk ds varxZr 
20912 fdlkuksa dks ykHkkfUor djrs gq,  
`84-15 djksM+ forfjr fd;s x;sA bl 
;kstuk ds varxZr vUr&ekpZ 2011 dh 
cdk;k jkf'k `242-83 djksM+ ls c<+dj 
vUr&ekpZ 2012 dks ̀ 291-42 djksM+ #i;s 
gks xbZA bl ;kstuk esa ykHkkfUorksa dh 
la[;k foxr o"kZ dh 57153 ls c<+dj 
ekpZ 2012 rd 70377 gkss xbZ] tks fd  
23-13 izfr'kr dh o`f¼ n'kkZrh gSA bl 
;kstuk esa foÙk iks"k.k djrs gq, cSad us 42 
xk¡oksaa dks lkgwdkjksa ds ½.k ls iw.kZr% eqDr 
djok fn;k x;k gSA

foÙkh; lekos'ku

foÙkh; lekos'ku dk mn~ns'; nwjLFk xkaoksa 
esa jgus okyh de lqfoèkk;qDr ,oa fcuk 
cSafdax okyh vkcknh esa muds }kj rd 
de ykxr ij cpr ,oa Í.k lqfoèkkvksa 
rFkk vU; cSafdx lsokvksa dk foLrkj djuk 

gSA gekjs cSad us de cSafdax@fcuk cSafdaax 
lsok {ks=k xkaoksa esa vkbZlhVh vkèkkfjr chlh 
dsUnzksa dh rduhd ds ekè;e ls foÙkh; 
lekos'ku fØ;kUo;u dk 'kqHkkjEHk fd;k gSA  
31-03-2012 rd vkbZlhVh vkèkkfjr chlh 
ekWMy cSafdax dsUnzksa ds ekè;e ls cSafdax 
lqfoèkk;sa miyCèk djokus ds fy;s gekjs 
cSad dks 2001 dh tux.kukuqlkj 2000 
,oa vfèkd dh vkcknh okys 830 xkao 
vkoafVr fd;s x;s gSaA buesa ls 825 xkaoksa 
rd igqapus ds fy;s 796 O;olk; lEidhZ 
(chlh) fu;qDr fd;s x;s gSa vkSj 'ks"k 5 
xkaoksa esa cSad 'kk[kk,a [kksyh tk pqdh gSaA 
195927 xzkgdksa ds [kkrksa dk ,ujksyes.V 
(Enrolment) gks pqdk gS rFkk 63525 
LekVZ dkMZ~l tkjh fd;s tk pqds gSaA ,iQvkbZ 
xkaoksa esa xzkgdksa dks vHkh rd cpr cSad 
mRikn izLrkfor fd;k x;k gS rFkk vU; 
mRikn ;Fkk&izs"k.k] chek vkfn mfpr le; 
ij izLrkfor fd;s tk;saxsA

foÙkh; lk{kjrk

foÙkh; lekos'ku xfrfofèk;ksa ds ckjs esa 
xzkeh.k vkcknh dks è;ku esa j[krs gq;s Hkkjr 
ljdkj }kjk izk;ksftr ^LokfHkeku* vfHk;ku 
esa cSad lfØ; :i ls lgHkkxh gSA cSad dh 
foÙkh; lekos'ku igy ls lEcfU/r ,iQ 
vkbZ xkaoksa esa xzkeh.k vkcknh dks f'kf{kr 
djus ds fy;s cpr cSad [kkrs [kksyus 
ds iQk;nksa ds ckjs esa foLr̀r tkudkjh 
okys ipsZ ,oa i=kd caVok;s x;s gSaA fcuk 
cSad okyh xzkeh.k vkcknh ds eè; foÙkh; 
lk{kjrk foLrkj gsrq gekjs leLr ukS vxz.kh 
ftyksa esa foÙkh; lk{kjrk ,oa lk[k ijke'kZ 
dsUnz (FLCCs) LFkkfir fd;s x;s gSaA 
o"kZ 2011&12 ds nkSjku bu fo-lk- ,oa 
lk-i- dsUnzksa (FLCCs) us 163 f'k{k.k 
f'kfoj vk;ksftr fd;s ftlesa 19197 yksxksa 
dks tkudkjh nh xbZA blds vykok cSad us 
xzkeh.k {ks=k esa Lojkstxkj ds fy;s dk;Z{ke 
y?kq m|fe;ksa dks viuh bdkbZ@O;olk;@
m|e izkjEHk djus ds fy;s izf'k{k.k nsus gsrq 
vkB xzkeh.k Lojkstxkj ,oa izf'k{k.k laLFkku 
(R-SETIs) LFkkfir fd;s x;s gSa ftlesa 
19198 xzkeh.k csjkstxkj ;qodksa dks fofoèk 
O;olk;ksa ;Fkk fctyh dk dke] flykbZ] 
dEI;wVj ejEer vkfn ds ckjs  esa izf'kf{kr 
fd;k x;kA bu 19198 izf'kf{kr ;qodksa esa 

Mission Swabhiman: Managing Director  
Shri Shiva Kumar distributing bio-metric 
card to a beneficiary under Financial 
Inclusion Programme

fe'ku LokfHkeku% izca/ funs'kd Jh f'ko dqekj 
foÙkh; lekos'ku dk;ZØe ds rgr ck;ks&esfVªd 
dkMZ forfjr djrs gq,
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`15111.85 crore in the previous 
year. This constituted 42.38% of the 
Adjusted Net Bank Credit, which was 
above the RBI benchmark of 40%. 
Priority sector advances in Rajasthan 
stood higher at 62.76% of Rajasthan's 
ANBC.

AGRICULTURE
Lending to agriculture remains one of 
the major thrust areas of the Bank. 
The flow of credit to agriculture by 
way of disbursement increased from 
`4,636 crore in 2010-11 to `6,825 
crore in 2011-12, recording a growth 
of 47.22%. The outstanding level of 
agriculture advances increased by 
23.46% from `7,316 crore as at the 
end March, 2011 to `9,032 crore as 
at end of March, 2012. 

Agriculture credit constituted 21.64% 
of the Adjusted Net Bank Credit, 
which was above the RBI benchmark 
of 18%. In the state of Rajasthan, 
the agricultural advances stood even 
higher at 36.75% of the Adjusted Net 
Bank Credit.

The Bank issued 128271 Kisan Credit 
Cards (KCCs) with sanctioned amount 
of `1,880 crore during the financial 
year, taking the total number of KCCs 
to 461913 as at end-March 2012. The 

Bank has added 172 new farmers per 
rural and semi-urban branch during 
the year.

In order to bring the farmers out of 
the clutches of the money lenders, 
the Bank introduced a Debt Swap 
Scheme in the year 2008. During  
2011-12, assistance disbursed 
under the Debt Swap Scheme stood 
at `84.15 crore, benefiting 20912 
farmers. The outstanding assistance 
under the scheme increased from 
`242.83 crore as at end-March 2011 to 
`291.42 crore as at end-March 2012. 
The number of beneficiaries under the 
Scheme also increased from 57153 
in the previous year to 70377 farmers 
in March 2012, recording a growth 
of 23.13%. By providing financial 
assistance under this scheme, Bank 
has made the villagers of 42 villages 
completely free from the clutches of 
private money lenders. 

fINANCIAL INCLUSION 

Financial Inclusion aims to extend 
hassle free savings, loans and other 
services at an affordable cost to 
the under privileged and unbanked 
population living in remote villages. Our 
Bank has embarked upon its journey 
to implement the FI initiatives in the 

unbanked service area villages through 
ICT enabled banking correspondent 
outlets. 830 villages with population 
of 2000 and above have been 
allocated to our Bank for providing 
banking services by 31.03.2012. 796 
business Correspondents have been 
engaged to cover 825 villages and 
in the remaining 5 villages brick and 
mortar branches have been opened. 
195927 accounts have been enrolled 
and 63525 Smart Cards have been 
issued to the customers. Presently 
Savings Bank product is offered 
to the customers in FI villages and 
other products such as remittances, 
insurance etc. will be offered gradually 
in due course. 

fINANCIAL LITERACY

Bank is actively involved in Govt. 
of India sponsored Swabhimaan 
campaign enlightening the rural 
populace about FI initiatives. 
Pamphlets, brochures detailing the 
advantages of Saving Bank accounts 
are distributed in FI villages to educate 
the rural public about the Bank's 
FI initiatives. Our Bank has already 
set up Financial Literacy & Credit 
Counseling Centres (FLCCs)  in all the 
nine Lead Districts to impart literacy 
among rural population. These FLCCs 
have conducted 163 literacy camps 
and counseled 19197 persons during 
the year 2011-12. Apart from this, 
the Bank has also set up 8 Rural Self 
Employment and Training Institutes 
(R-SETIs) to train the potential Small 
Entrepreneurs to start their own 
ventures / business / entrepreneur 
for self employment in rural areas. 
The 8 Rural Self Employment and 
Training Institutes (R-SETIs) have so 
far trained 19198 rural unemployed 
youth for various trades i.e. electric 
work, tailoring computer repair etc.  
Out of 19198 trained persons, 10029 
persons belong to BPL families.

 AADhAAR pROjECT Of UIDAI

UIDAI has been setup by the 
Government of India with a mandate to 
issue a unique identification number to 

View of  Agricultural Farm Financed by the 
Bank

cSad }kjk foÙk&iksf"kr d̀f"k iQkeZ dk ,d  
ǹ';
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ls 10029 O;fDr xjhch js[kk ls uhps ds 
ifjokjksa ls lacaf/r gSaA

Hkkjrh; fof'k"V igpku 
izkfèkdj.k dh vkèkkj ifj;kstuk

tulkaf[;dh (MseksxzkfiQd) ,oa vaxqfy;ksa 
ds fu'kku (ck;ksesfVªd) okys vk¡dM+ksa ds 
vkèkkj ij ns'k ds leLr ukxfjdksa dks fof'k"V 
igpku la[;k (vk/kj dkMZ) vfuok;Z :i 
ls tkjh djus gsrq Hkkjr ljdkj }kjk Hkkjrh; 
fof'k"V igpku izkfèkdj.k dh LFkkiuk dh 
xbZ gSA Hkkjrh; fof'k"V igpku izkf/dj.k 
ljdkj ,oa vkèkkjHkwr lajpuk ds lkFk vius 
{ks=k esa igpku j[kus okys cSadksa lfgr vU; 
vfHkdj.kksa ds lkFk lk>snkjh LFkkfir dh 
gSA ;s vfHkdj.k Hkkjrh; fof'k"V igpku 
izkfèkdj.k ds iath;d dgykrs gSA gekjk 
cSad Hkh fof'k"V igpku ifj;kstuk ds 
varxZr Hkkjrh; fof'k"V igpku izkfèkdj.k 
ds lkFk 22 tuojh 2011 dks lgefr 
i=k ij gLrk{kj dj iath;d cu x;k gSA 
31-03-2012 rd vkèkkj iath;u ds izFke 
nkSj esa izkfèkdj.k }kjk nks yk[k ds fuèkkZfjr 
y{; ds LFkku ij cSad }kjk nks yk[k ikap 
gtkj ukxfjdksa dk iath;u fd;k x;k gSA

lw{e] y?kq ,oa eè;e m|e 
(,e,l,ebZ)

Hkkjrh; vFkZO;oLFkk dk eq[; laokgd] 
,e,l,ebZ {ks=k ds [kkrksa ds fy, fofuekZ.k 
{ks=k ds mRiknu dk 45 izfr'kr] Hkkjr ds 

fu;kZr dk 40 izfr'kr vkSj 3-12 djksM+ 
m|eksa esa vf/d ls vf/d 7-32 djksM+ 
O;fDRk;ksa dks jkstxkj çnku djrk gSA blfy, 
cSad Hkh bl {ks=k dks mPp çkFkfedrk çnku 
djrk gSA 

bl {ks=k dks foÙkiks"k.k ij u, fljs ls 
lgk;rk çnku djus gsrq cSad us ,e,l,ebZ 
{ks=k esa cdk;k ØsfMV dks vUr&ekpZ 
2011 dks lekIr vof/ dh rqyuk esa  
`6]238 djksM+ #i;s ls 28-02 izfr'kr 
c<+kdj vUr ekpZ 2012 ds var rd 
`7985-81 djksM+ dj fn;kA cSad us o"kZ 
2011&12 ds nkSjku 25481 ubZ ,e,l,ebZ 
bdkb;ksa dks lgk;rk çnku dhA cSad us o"kZ 
2011&12 ds nkSjku ,e,l,ebZ vfxzeksa dks 
c<+kok nsus gsrq çfØ;k çHkkj@vi&izaQV 'kqYd 
,oa C;kt njksa esa NwV tSls 3 vfHk;kuksa dks 
foLrkfjr fd;k gSA

ekpZ 2012 ds var rd lw{e vkSj y?kq 
m|eksa ds fy, dqy lgk;rk ekpZ 2011 
dh `4877-63 djksM+ dh rqyuk esa  
32-80 izfr'kr dh o`f¼ ntZ dj  
`6477-96 djksM+ ds Lrj ij jghA

cSad lh th Vh ,e ,l bZ dh ½.k xkjaVh 
;kstuk ds rgr ,e,l,ebZ bdkb;ksa dks 
u;s dksySVjy izQh yksu miyC/ djkuk 
tkjh j[kkA o"kZ ds nkSjku cSad us lh th Vh 
,e ,l bZ ds ½.k xkjaVh ;kstuk ds rgr 
,e,lbZ bdkb;ksa dks `48-22 djksM+ dh 
jkf'k ds u;s dksySVjy izQh ½.k miyC/ 
djkdj ekpZ 2012 ds var rd dqy 

12344 bdkb;ksa dks bl en esa `211-09 
djksM+ dh jkf'k dk ½.k çnku fd;kA

efgyk ykHkkfFkZ;ksa dks ½.k
ekpZ 2012 ds var rd 1-91 yk[k efgykvksa 
dks cSad dh fofHkUu ;kstukvksa ds varxZr 
dqy `2290-10 djksM+ dh foÙkh; lgk;rk 
nh xbZ] tks lek;ksftr fuoy cSad lk[k ds 
5-49 izfr'kr ds cjkcj gS rFkk Hkkjrh; fjt+oZ 
cSad }kjk fu/kZfjr 5 izfr'kr csap ekdZ ls 
vf/d gSA

vYila[;d leqnk;] detksj 
vkSj vuqlwfpr tkfr@ vuqlwfpr 
tutkfr ds oxksZa dks lg;ksx

vYi la[;d dY;k.k dk;ZØe vYila[;dksa 
dks jkstxkj ds volj ,oa lkekftd&vkfFkZd 
mRFkku çnku djus ds lanHkZ esa ,d mfpr 
O;ogkj gSA bu leqnk;ksa ds fy, ekpZ 
2012 ds var rd  64926 [kkrksa ds 
ekè;e ls `920-59 djksM+ dh lgk;rk 
nh xbZA

ekpZ 2012 dks lekIr vof/ rd 
bu leqnk; ds 7-64 yk[k yksxksa dks  
`6918-29 dh foÙkh; lgk;rk nh xbZA 
ekpZ] 2012 ds var rd detksj oxZ ds 
yksxksa dh lgk;rk dk vuqikr lek;ksftr 
fuoy cSad lk[k dk 16-57 izfr'kr gSA 
;g Hkkjrh; fjt+oZ cSad }kjk fu/kZfjr 10 
izfr'kr ds csapekdZ ls vf/d gSA

ekpZ 2012 ds var rd vuqlwfpr tkfr@
vuqlwfpr tutkfr leqnk; ds yksxksa dks 
192489 [kkrksa ds ekè;e ls `1715-47 
djksM+ #i, dh lgk;rk nh xbZA

foHksnd C;kt nj ;kstuk (DIR) 
foHksnd C;kt nj ;kstuk (DIR) ds rgr 
`29-94 djksM+ dk vfxze fn;k x;k ,oa 
31906 yksxksa dks ykHkkfUor fd;k x;k tks 
fu/kZfjr csapekdZ 1 izfr'kr dh rqyuk esa 
foxr o"kZ 31-03-2011 dks dqy cdk;k 
vfxze dk 0-07 izfr'kr gSA cSad us o"kZ 
ds nkSjku MhvkbZvkj ;kstuk ds varxZr  
`14-54 djksM+ dh lk[k lhek ds 
lkFk 10131 u, ½.kksa dk laforj.k  
fd;k A 

Finance to Rural Artisans: Marble Carving xzkeh.k dkjhxkjksa dks foÙk% laxejej ij uDdk'kh 
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all the residents in the country based 
on demographic and biometric data of 
the individual. UIDAI has entered into 
partnership with the Govt. and other 
agencies including Banks leveraging 
their existing infrastructure. These 
agencies are called the Registrars of 
UIDAI. Our Bank has also signed an 
MoU with UIDAI on 22nd January 
2011 and has become a registrar in 
this project. During the first phase of 
Aadhaar enrollment up to 31.03.2012, 
2.05 lac residents have been enrolled 
by our Bank as against target of 2.00 
lac set by UIDAI.

MICRO, SMALL AND MEDIUM 
ENTERpRISES (MSMES) 
The main growth driver of the Indian 
economy, MSME sector accounts for 
45% of manufacturing sector output, 
40% of India’s exports and provides 
employment to more than 7.32 crore 
persons in 3.12 crore enterprises. 
Accordingly, the Bank has also been 
according high priority to this area. 

With the help of renewed emphasis on 
financing this sector, the outstanding 
credit to MSME sector increased by 
28.02% from `6,238 crore as at the 
end–March 2011 to `7985.81 crore as 
at the end- March 2012. As against the 
target of 3030 new MSME accounts  
(5 new accounts per urban/semi-urban 
branch), the Bank has assisted 25481 
new MSME units during the year 2011-
12. In order to boost MSME advances, 
the Bank has launched 3 campaigns 
extending concessions in processing 
charges/up-front fee and relaxation in the 
interest rates during the year 2011-12.

As at end-March 2012, the 
outstanding assistance to Micro and 
Small enterprises has increased by 
32.80% to reach a level of `6477.96 
crore, as against `4877.63 crore as at 
end-March 2011.

The Bank has continued its thrust to 
provide collateral free loans to MSME 
units under the credit guarantee 
scheme of CGTMSE. During the year, 
Bank provided new collateral free 
loans under Credit Guarantee scheme 
of CGTMSE to MSE units amounting 
to `48.22 crore, taking the level of 
these loans to ̀ 211.09 crore to 12344 
units as at end-March 2012

LOANS TO WOMEN BENEfICIARIES

As at end-March 2012, 1.91 lakh 
women have benefited from financial 
assistance under different schemes of 
the Bank with a total outstanding of 
`2290.10 crore, equivalent to 5.49% 
of the Adjusted Net Bank Credit, 
which is above the 5% benchmark 
prescribed by RBI.

ASSISTANCE TO MINORITY 
COMMUNITIES, WEAkER 
SECTIONS AND SChEDULED 
CASTES / SChEDULED TRIBES

The programmes for minorities’ welfare 
envisage a fair deal to the minority 
communities in terms of opportunities 
for employment and socio-economic 
upliftment. As at end-March 2012, 

assistance to these communities 
stood at `920.59 crore spread over 
64926 accounts.

Financing to weaker sections stood at 
`6918.29 crore benefiting 7.64 lakh 
persons as at end-March 2012. The 
ratio of assistance to weaker sections 
as a percentage of Adjusted Net Bank 
Credit is 16.57% as at end-March 
2012. This was above the benchmark 
of 10% prescribed by RBI.

As at end-March 2012, the outstanding 
assistance towards Scheduled Castes 
(SCs)/ Scheduled Tribes (STs) stood at 
`1715.47 crore in 192489 accounts 
under priority sector.

DIffERENTIAL INTEREST RATE 
SChEME (DIR)

Advances under the Differential 
Interest Rate (DIR) scheme stood  
at `29.94 crore benefiting 31906 
persons which is at 0.07% of total 
advances outstanding at the end 
of previous year i.e 31.03.2011, as 
against the prescribed benchmark of 
1%. The Bank has disbursed 10131 
new loans under DIR scheme with 
credit limits of `14.54 crore during the 
year.

GOVERNMENT BUSINESS

The Bank conducts Government 
Business on behalf of State/ Central 
Government departments through 

SME Finance: Gates of the Dam 
manufactured by an SME unit financed by  
the Bank

,l,ebZ foÙk% cSad }kjk foÙk&iksf"kr ,d ,l,ebZ 
bdkbZ }kjk fufeZr cka/ ds }kj 
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ljdkjh O;olk;

cSad dh 483 vfèkd̀r 
'kk[kkvksa ds ekè;e ls 
jkT;@dsaæ ljdkj ds 
foHkkxksa ls ljdkjh O;olk; 
fd;k tkrk gSA bysDVªkfud 
ekè;e ls pkyku }kjk 
vk;dj] dsUæh; mRikn 
'kqYd] lsok dj] ewY; 
laof¼Zr dj vkfn dk 
laxzg.k fd;k tkrk gSA cSad 
us ,d dsaæh;d̀r isa'ku 
çlaLdj.k dsaæ (CPPC) 
dh LFkkkiuk dh gS ftlesa 
lHkh 'kk[kkvksa ds isa'kujksa 
dh isa'ku x.kuk ,oa muds 
[kkrksa esa tek djus dk 
dk;Z fd;k tkrk gSA

cSad us o"kZ ds nkSjku] jktLFkku jkT;  ljdkjh 
deZpkfj;ksa] okf.kfT;d dj foHkkx çfrnk;] 
eujsxk dh etnwjh dk Hkqxrku bR;kfn gsrq 
^vkWu ykbu Vªstjh 'kk[kk* dh LFkkiuk dh gSA 
o"kZ 2011&12 ds nkSjku ^ljdkjh O;olk; 
ls deh'ku vk;* en ds varxZr cSad dh 
vk; `147-30 djksM+ jghA 

varjkZ"Vªh; cSafdx

cSad viuh fons'kh fofue; O;olk; gsrq  
^ch* Js.kh esa vf/d`r 73 ,oa ^lh* Js.kh 
esa vf/d`r 182 'kk[kkvksa ds usVodZ 
ds ekè;e ls fu;kZrdksa@vk;krdksa] vU; 
fuoklh ,oa vfuoklh xzkgdksa dks fons'kh 
fofue; laca/h lsok,¡ çnku djrk gSA 
gekjs eqEcbZ o dksydkrk esa fLFkr fons'kh 
fofue; ysunsu dsUæ o lHkh ^ch* Js.kh 
esa vf/d`r 'kk[kk,¡ vk/qfudre rduhdh 
o æqrxkeh lapkj O;oLFkk ls lqlfTtr gSa 
,oa fLoÝV (SWIFT) }kjk vkil esa ,oa  
lEiw.kZ fo'o esa fLFkr 725 ls vf/d 
fons'kh cSadksa ds dk;kZy;ksa ls tqMs gq, gSaA 
cSad ds fo'o dh lHkh çeq[k eqækvksa esa 
20 uksLVªks [kkrs gSa ,oa fo'o ds lHkh çeq[k 
cSafdax lewgksa ls [kkrk jfgr lEcU/ gSaA 
vfuoklh Hkkjrh; xzkgdksa gsrq /u&çs"k.k 
ds fy, fLoÝV] vkWuykbu çs"k.k lqfo/k o 
[kkM+h ns'kksa esa fLFkr 7 fofue; x`gksa ds lkFk 
#i;ksa esa Rofjr /u&çs"k.k gsrq xBcU/u gSaA 
gekjh 231 'kk[kkvksa esa ^osLVuZ ;wfu;u  
èku çs"k.k* ds Hkqxrku dh lqfo/k,¡ Hkh 
miyC/ djokbZ xbZ gSaA fons'kh fofue; 

cktkj dh xfrfof/;ksa dk ykHk mBkus ds 
mís'; ls cSad }kjk LokfeRo fons'kh eqæk 
dkjksckj Hkh fd;k tk jgk gSA

foÙkh; o"kZ 2011&12 esa cSad dk fons'kh 
eqæk dkjksckj `2]853 djksM+ dh o`f¼ ntZ 
djrs gq, `19]652 djksM+ ds Lrj ij 
igq¡p x;k] tks fd fiNys o"kZ `16]799 
djksM+ FkkA cSad dh vfuoklh tek,¡ 18-30 
izfr'kr dh o`f¼ ntZ djrs gq, vUr&ekpZ 
2011 ds `803 djksM+ ls c<+dj vUr 
ekpZ 2012 esa `950 djksM+ gks xbZaA fu;kZr 
lk[k fiNysa o"kZ ls ekewyh 2-19 izfr'kr 
c<+dj `1931-40 djksM+ jghA 

cSad }kjk iQsMkbZ ds LFkkuh; pSIVsj dh 
vè;{krk dh tk jgh gSA cSad iQkWjsu 
,Dlpsat MhylZ ,lksfl,'ku vkWiQ bf.M;k 
(isQMkbZ)] b.Vjus'kuy pSEcj vkWiQ dkelZ  
(vkbZ-lh-lh-) ,oa Dyh;fjax dkWiksZjs'ku vkWiQ 
bf.M;k (lh-lh-vkbZ-) dk lfØ; lnL; gSA

vkS|ksfxd iquokZl

cSad dk çeq[k tksj laHkkO; {kerk ;ksX;:X.k 
vkS|ksfxd bdkb;ksa dk iquokZl@iqulaZjpuk ij 
jgk gSA bl mís'; gsrq] buds iquokZl@iqu% 
çorZu ds fy, cSad dh viuh vkS|ksfxd 
iquokZl uhfr esa foLr̀r fn'kkfunsZ'k fufgr gSa 
rFkk ftUgsa le;&le; ij v|ru fd;k 
tkrk gSA tc bdkbZ;kW iquokZl@iqulaZjpuk ds 
mijkar vO;ogk;Z jg tkrh gSa ;k bu iSdstksa 
dk mu ij çHkko ugha gksus ij] cSad dk è;ku 
viuh ns;rkvksa dks fof/d mik;ksa] ljiQslh 
ds vUrxZr dkjZokbZ] le>kSrk çLrko vFkok 
½.k ds vkoaVu ds ekè;e ls olwyh djus 
ij jgrk gSA

vUr&ekpZ 2012 dks] cSad dh iqLrdksa esa 25 
cM+h #X.k@detksj bdkbZ;ksa dk dqy cdk;k 
`310-26 djksM+ FkkA fuxfer ½.k iqulaZjpuk 
ds 19 ekeyksa esa lexz cSad foÙk `468-18 
djksM+ ,oa chvkbZ,iQvkj ds 23 ekeyksa esa 
lexz cSad foÙk `304-94 djksM+ gSaA cSad 06 
ekeyksa esa chvkbZ,iQvkj dh ifjpkyu ,tsalh 
ds #i esa dk;Z djrk jgk gSA leh{kkèkhu o"kZ 
esa] Xykscy bdksukfed esYVMkmu }kjk okajVsM 
lhMhvkj ra=k ds v/hu cSad foÙk `45-33 
djksM+ lfgr 02 [kkrksa dks iqulaZjfpr fd;k 
x;kA cSad }kjk iqulaZjfpr [kkrksa rFkk Lohd̀fr 
i'pkr~ xgu fuxjkuh o vuqorZu }kjk fujarj 
ç;klksa ds iQyLo#i vf/dka'k vkfLr;ksa dks 
ekud #i esa cuk;s j[kk x;kA

xSj fu"ikfnr vkfLr;ksa dk izcU/u

cSad] cM+s ewY; ds [kkrksa esa xgu vuqoh{k.k] 
MhvkjVh ,oa chvkbZ,iQvkj ds lkFk xgu 
vuqorZu] l{ke [kkrksa dh iqulZajpuk] olwyh 
gsrq izfrHkwfrdj.k vf/fu;e dk izHkkoh 
<ax ls mi;ksx djus tSls mik;ksa }kjk xSj 
fu"ikfnr vkfLr;ksa dks fu;a=k.k esa j[kus ds 
fy, cgqfof/d j.kuhfr viuk, gq, gSA 
blds vfrfjDr cSad us vuqRiknd vkfLr;ksa 
dks lkoZtfud ,oa futh {ks=k dh vkfLr 
iqufuekZ.k dEifu;ksa dks jksdM+ vk/kj ij 
,d eq'r cspus ds mik; Hkh viuk;s gSA 
U;k;ky;ksa ds lkFk vuqorZu ,oa fu"iknu 
;kfpdk nkf[ky djus gsrq okafNr è;ku 
fn;k x;k gSA xSj fu"ikfnr vkfLr;ksa dh 
olwyh ds fy, olwyh vfHk;ku pyk, tk 
jgs gSA ftuds ifj.kke vR;Ur mRlkgtud 
vk, gSA budh izxfr dk vuqJo.k vapy 

Interaction of the Top Management with 
Foreign Delegates at Head Office, Jaipur

iz/ku dk;kZy; esa fons'kh izfrfuf/;ksa ds lkFk 'kh"kZ izcU/u dh  
ijLij okrkZyki



23

483 authorized branches. Income 
Tax, Central Excise, Service Tax, Value 
added tax etc. are collected through 
physical challans as also through 
the electronic mode. The Bank has 
established a Centralized Pension 
Processing Centre (CPPC) which 
calculates as well as credits pension 
to the accounts of pensioners across 
all the branches. 

During the year, Bank has also 
established "Online Treasury branch" 
for online salary payment of Rajasthan 
State Government employees, 
Commercial Tax Department refunds, 
MNREGS wages payment etc. During  
2011-12, Bank's earning under the head 
'Commission Income from Government 
Business' amounts to `147.30 crore.

INTERNATIONAL BANkING

The Bank provides Foreign Exchange 
related services to exporters/
importers, other resident and non-
resident customers through a network 
of 73 Authorized Category "B" and 182 
category ‘C’ branches. Bank's forex 
dealing rooms at Mumbai and Kolkata 
and authorized category ‘B’ branches 
are equipped with latest technology 
for real-time communication and 
connected through SWIFT with more 
than 725 offices of foreign banks 
throughout the world. The Bank 
maintains 20 NOSTRO accounts in 
all major currencies and non-account 
correspondent banking relationship 
with all major banking groups in the 
world. To facilitate NRI customers for 
inward remittances, there is online 
remittance facility and tie-ups with 
7 Gulf  based  Exchange Houses. 
Western Union Money Transfer 
Payment services are also being 
provided at 231 of our branches. The 
Bank also undertakes proprietary Forex 
trading to increase profit by taking 
advantage of market movements. 

During 2011-12, the Bank’s forex 
merchant turnover increased by 
`2,853 crore to `19,652 crore, as 
against `16,799 crore in the previous 
year. The NRI Deposits increased by 
18.30% to `950 crore at the year-

end 2012, as against `803 crore of 
end-March 2011. The export credit 
stood at `1931.40 crore with a slight 
increase of 2.19% from the previous 
year. 

The Bank chairs the local chapter 
of Foreign Exchange Dealers' 
Association of India (FEDAI). The 
Bank is an active member of FEDAI, 
International Chamber of Commerce 
(ICC) and Clearing Corporation of 
India Limited (CCIL).

INDUSTRIAL REhABILITATION
Rehabilitation/restructuring of 
potentially viable industrial units 
remains an important thrust area of 
the Bank. For this purpose, the Bank 
has its own Industrial Rehabilitation 
Policy containing detailed guidelines 
for undertaking rehabilitation/ revival 
package and the same is updated 
from time to time. Whenever units are 
found non-viable or not responding 
to the rehabilitation/ restructuring 
package, focus is shifted to recovery 
of Bank's dues through legal recourse, 
action under SARFAESI, compromise 
settlement or assignment of debt. 

As at end-March 2012, the Bank 
had 25 large sick /weak units on its 
books with aggregate  outstanding of   
`310.26 crores. There are 19 
Corporate Debt Restructuring cases 
with aggregate  exposure of  `468.18 

crores and 23 BIFR cases with exposure 
of ̀ 304.94 crores. The Bank has been 
acting as BIFR's Operating Agency in 
6 cases. During the year under review, 
2 accounts with a total exposure of  
`45.33 crores have been restructured 
under CDR mechanism as warranted 
by global economic meltdown. 
Sustained efforts undertaken by the 
Bank in restructuring the accounts 
and post-sanction close monitoring 
and follow up resulted in maintaining 
most of the assets as standard.

NpA MANAGEMENT 
The Bank continues with its 
multipronged strategy of controlling 
Non-Performing Assets (NPAs)  
through intensive monitoring of large 
value accounts, close follow-up with 
DRT/ BIFR, restructuring of viable 
accounts and effectively utilizing the 
remedies available under the SARFAESI 
Act. Besides, the Bank resorted to 
outright sale of unproductive assets 
to Assets Reconstruction Companies 
in the public and private sector on 
cash basis. Due emphasis has been 
given to follow up with the courts and 
filing of Execution Petitions. During 
the year, 'Recovery Camps' were 
organized for NPA recovery, the results 
of which are quite encouraging. The 
progress is being monitored at the 
highest level. The progress in NPA/ 
AUCA recovery is discussed/reviewed 

Bank’s stall at Pravasi Bhartiya Divas at 
Jaipur

t;iqj esa izoklh Hkkjrh; fnol ij cSad dh  
LVkWy
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Lrj ij fd;k tk jgk gSA xSj fu"ikfnr 
vkfLr;ksa ,oa olwyh ds fy, vfxze [kkrksa 
dh olwyh dh izxfr dk iqujh{k.k@fopkj 
foe'kZ ohfM;ksa dkUÚsUl ds tfj, lHkh 
vapyksa rFkk mi egkizcU/dksa }kjk fu;af=kr 
'kk[kkvksa ds lkFk izcU/u lfefr }kjk fd;k 
tkrk gSA olwyh foHkkx }kjk Hkh fu;a=kdksa 
ds lkFk fu;fer :i ls ohfM;ksa dkUÚsflax 
dk vk;kstu fd;k tk jgk gSA xSj fu"ikfnr 
vkfLr;ksa esa gks jgh o`f¼ ij vadq'k yxkus 
ds fy, ,e-vkbZ-,l- MkVk dk foLr`r 
mi;ksx fd;k tkrk gSA fo'ks"k mYysf[kr 
[kkrksa (SMAs) ,oa laHkkfor xSj fu"ikfnr 
[kkrksa (Probable NPAs) dh fLFkfr ds 
fu;eu gsrq ,oa dksbZ Hkh [kkrk xSj fu"ikfnr 
ugha cuus nsus ds fy, izR;sd ohfM;ksa 
dkUÚsfUlax esa ppkZ dh tkrh gSA rduhdh 
dfBukbZ;ksa dk fujkdj.k djds Hkh fo'ks"k 
mYysf[kr [kkrksa (SMAs) ,oa laHkkfor xSj 
fu"ikfnr [kkrksa (Probable NPAs) ds 
Lrj esa deh dh tk jgh gSA Hkkjrh; fjt+oZ 
cSad }kjk [kkrksa dh iqulaZjpuk gsrq tkjh 
uohure fn'kkfunsZ'kksa dk Hkh iwoZorhZ lk/u 
ds :i esa iz;ksx fd;k x;kA bu lkèkuksa 
ds iz;ksx ,oa ljisQlh ,DV ds izkoèkkuksa 
dk izHkkoh <ax ls vaxhdj.k djus ls gesa 
vPNh la[;k esa le>kSrk izLrko izkIr gq, 
ftlls cSad dh xSj fu"ikfnr vkfLRk;ksa esa 
vPNh olwyh gqbZ gSA oSf'od eanh nkSj ds 
iQyLo:i pkyw foÙk o"kZ esa xSj fu"ikfnr 
vkfLr;ksa esa `1571-92 djksM+ dh ifjo`f¼ 
gqbZ gSA rFkkfi] xSj fu"ikfnr vkfLr;ksa esa 
olwyh@mUu;u (up gradation) dqy 
`480-77 djksM+ dh jgh foÙkh; o"kZ 
2011&12 dh lekfIr ij cSad dk ldy 
xSj fu"ikfnr vkfLr vuqikr 3-30 izfr'kr 
jgk ,oa fuoy xSj fu"ikfnr vkfLr vuqikr 
1-92 izfr'kr ds Lrj ij jgk gSA
cSad dh tksf[ke izcU/u lajpuk
cSad us ½.k] cktkj rFkk ifjpkyu tksf[keksa 
ls fuiVus ds fy, ,d lexz tksf[ke 
izcU/u iz.kkyh viuk j[kh gSA tksf[ke 
izcU/u dk;Z fofHkUu lfefr;ksa okys 
lqfopkfjr laxBfud <+kpsa ds }kjk fd;k 
tk jgk gSaA 'kh"kZ Lrj ij funs'kd e.My 
dh tksf[ke izcU/u lfefr (vkj,elhch) 
gSa tks cSad esa ,dhÑr tksf[ke izcU/u 
gsrq uhfr ,oa ;qfDr dk dk;Z ns[krh gSA 

tksf[ke izcU/u uhfr;ksa ds fuekZ.k] leh{kk 
,oa muls lEcfU/r {ks=k esa mudksa cSad 
esa ykxw djus ,oa muds vuqoh{k.k ds 
fy, lk[k tksf[ke izcU/u lfefr 
(lhvkj,elh)] vkfLr&ns;rk izcU/u 
lfefr (,,ylhvks) cktkj tksf[ke izcU/u 
lfefr (,evkj,elh) ,oa ifjpkyu 
tksf[ke izcU/u lfefr (vksvkj,elh) 
LFkkfir dh xbZ gSA ifjpkyu tksf[keksa dh 
ns[kHkky djus ds fy, vapy Lrj ij vapy 
tksf[ke izcU/u lfefr;k¡ (tsMvkj,elh) 
dk;Zjr gSa tks vius v/hu 'kk[kkvksa ds 
ifjpkyu tksf[ke dk izcU/u djrh gSaA 
cSad esa lk[k] cktkj rFkk ifjpkyu tksf[ke 
izcU/u uhfr;ka gS tks cSad ds le{k vkus 
okyh eq[; tksf[keksa dh igpku] ekiu rFkk 
mudk izcU/u djrh gSA xfr'khy O;olk; 
okrkoj.k dks è;ku esa j[krs gq, bu uhfr;ksa 
dh le;&le; ij leh{kk dh tkrh gS 
vkSj bUgsa v|ru fd;k tkrk gSA iz/ku 
dk;kZy; esa mi egkizca/d ds vèkhu 
,dhd̀r tksf[ke izcU/u foHkkx vU; lHkh 
lǹ'k foHkkxksa ds fy, uksMy dsUnz ds :i 
esa dk;Z djrk gSA

dSfiVy Úse odZ
u;s iw¡th i;kZIrrk <kapk (,ulh,,iQ) 
LrEHk&1 ds v/hu Hkkjrh; fjt+oZ cSad  
}kjk tkjh fd;s x;s fn'kk funsZ'kkuqlkj] 
cSad] lk[k tksf[ke gsrq ekud vo/kj.kk] 
cktkj tksf[ke gsrq ekud vof/ voèkkj.k 
rFkk ifjpkyu tksf[ke gsrq vkjfEHkd 
ladsr vo/kj.kk dk mi;ksx djrs gq, 
tksf[ke Hkkfjr vkfLr vuqikr esa iw¡th dh 
x.kuk dj jgk gSA u;s iw¡th  i;kZIrrk 
<kapk ds LrEHk &AA vUrxZr] Hkkjrh; fjt+oZ 
cSad dks izLrqr fd;s x;s iw¡th i;kZIrrk  
vkdyu dh vkUrfjd izfØ;k izys[k esa 
vU; tksf[keksa gsrq] cSad us o"kZ 2011&12 
ds fy, vfrfjDr iw¡th vko';drk dk 
vkdyu fd;k gSA cSad ds okf"kZd izfrosnu 
esa rFkk cSad dh osclkbV ij u;s iw¡th 
i;kZIrrk <kapk LrEHk&AAA ds Hkkx ds :i 
esa cklsy&AA izdVhdj.k fd;k x;k gSA 

lk[k tksf[ke
lk[k tksf[ke dk fu;a=k.k ,oa fuxjkuh eaMy 
}kjk vuqeksfnr lk[k tksf[ke izcU/u] lk[k 
tksf[ke f'kfFkyu o laikf'oZd izcU/u 

uhfr vkSj cSad dh ½.k uhfr ds vuqlkj 
gksrk gSA lk[k tksf[ke izcU/u cSad ds 
fy, ,d egRoiw.kZ dk;Z gS rFkk bl ij 
fo'ks"k è;ku fn;k tkrk gSA mi;qZDr uhfr;ksa 
esa lk[k tksf[ke dks ekius] fuxjkuh o 
fu;a=k.k dh dk;Z i¼fr lekfgr gksrh gSA 
lk[k tksf[ke dh laHkkoukvksa dks fu;af=kr 
djus ds mn~ns'; ls foosdh ekunaM ;k 
csapekdZ] foÙkh; vuqikr] ,dy m/kjdrkZ 
;k m/kjdrkZ lewg dh lhek] m|ksx ,oa 
{ks=k fo'ks"k dh lhek] laosnu'khy {ks=kksa 
dh lhek] ck/k nj vkfn dh LFkkiuk dh 
x;h gSA lk[k tksf[ke izcU/u izfØ;k dk 
eq[; fgLlk lk[k ewY;kadu iz.kkyh o 
lqifjHkkf"kr 'kfDr;ksa dk izR;k;kstu gSA

foi.ku tksf[ke
cktkj tksf[keksa vkSj dks"k dk;ksZa esa tksf[ke 
dh fuxjkuh gsrq] ,dhÑr tksf[ke izcU/u 
foHkkx esa eè;orhZ dk;kZy; (?kjsyw ,oa 
fons'kh dkjksckj) dk;Z'khy gSA cSad ds 
fuos'k lafoHkkx dh lqn`<rk ds ewY;kadu 
gsrq] cSad dh ncko ijh{k.k uhfr ds 
vuqlkj 'ks;j lwpdkadksa esa fxjkoV] ckW.M 
vtZu esa o`f¼ rFkk fons'kh fofue; njksa esa 
mrkj p<+ko tSlh ?kVukvksa dks lesVs gq, 
cktkj tksf[ke ifjn`'; ds fo'ys"k.k] o"kZ 
ds nkSjku fu;fer :i ls fd;s x,A 

ifjpkyu tksf[ke
ifjpkyu tksf[ke dks de djus dk eq[; 
lk/u lqO;ofLFkr vkarfjd fu;a=k.k iz.kkyh 
gSa ftlesa drZO;ksa dk foHkktu] Li"V 
izcU/u fjiksfVZax ra=k ,oa i;kZIr ifjpkyu 
fof/;ka fufgr gSA vf/dka'k ifjpkyu 
tksf[ke detksj vkarfjd fu;a=k.k iz.kkyh 
;k fo|eku vkarfjd fu;a=k.k dk;Zfof/ 
ds vuqikyu esa deh ds dkj.k gksrs gSaA 
cSad us ifjpkyu tksf[ke ds izcU/u 
,oa fu;a=k.k gsrq mfpr iz.kkyh ,oa dk;Z 
fof/;ka fodflr dh gSaA

csly&AA ds vfxze n`f"Vdks.k 
rFkk izLrkfor csly&AAA iw¡th 
fofu;eu gsrq rS;kjh
lk[k] foi.ku ,oa ifjpkyu tksf[ke 
gsrq csly&AA ds fn'kk funsZ'kksa ds vuq#i 
vxzlj gksus dk cSad us fu.kZ; fd;k gSA 
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by the Management Committee 
by conducting Video-conferencing 
with all the Zones and DGM headed 
branches. To contain the growth of 
NPAs, MIS data have been extensively 
used. The accounts in SMA/ Probable 
NPA category are discussed through 
video-conferencing with a view to 
regularise the position and not to 
allow any account to slip to NPA. The 
level of SMA/Probable NPA are also 
brought down by removing technical 
snags. A 'Loan Tracking Center' has 
been established to monitor and 
track the irregular standard accounts 
from Head Office level. Pre-emptive 
measures, such as restructuring 
etc., are also taken as per recent RBI 
guidelines. By adopting the above 
measures and utilizing the provisions 
of SARFAESI Act effectively, Bank has 
received good number of acceptable 
compromise proposals which resulted 
in good recovery in NPA. There has 
been an addition of `1571.92 crore 
in NPAs during the current financial 
year due to Global recessionary trend. 
However, there has been recovery/
up-gradation to the tune of `480.77 
crore. The Gross NPA ratio stood at 
3.30% and the Net NPA ratio of the 
Bank stood at 1.92% as at the end of 
the financial year 2011-12. 

RISk MANAGEMENT STRUCTURE 
Of ThE BANk

The Bank has an independent Risk 
Management Framework in place. 
At the apex level, there is a Risk 
Management Committee of the Board 
(RMCB), which oversees the policies 

and strategies for Risk Management 
in the Bank. Credit Risk Management 
Committee (CRMC), Asset Liability 
Management Committee (ALCO), 
Market Risk Management Committee 
(MRMC) and Operational Risk 
Management Committee (ORMC) have 
been constituted to support RMCB. 
These sub-committees are submitting 
all critical issues/ development in their 
respective areas to RMCB. The Bank 
has Credit, Market and Operational 
Risks Management Policies for 
identification, measurement and 
management of major risks, the Bank 
is exposed to. These policies have 
been reviewed and updated from time 
to time, keeping in view the dynamic 
business environment. The Integrated 
Risk Management Department headed 
by a DGM, at the Head Office, acts as 
the nodal centre for coordination with 
other departments/operating units 
engaged in managing risk in their 
respective business areas.

CApITAL fRAMEWORk

Under Pillar-I of the New Capital 
Adequacy Framework (NCAF) 
guidelines issued by Reserve Bank of 
India, the Bank is computing Capital 
to Risk Weighted Assets Ratio (CRAR) 
using Standardized Approach for 
Credit Risk, Standardized Duration 
Approach for Market Risk and Basic 
Indicator Approach for Operational 
Risk. Under Pillar-II of NCAF, the Bank 
has assessed capital requirement for 
2011-12 for other risks in its Internal 
Capital Adequacy Assessment 
Process (ICAAP) document submitted 
to RBI. Basel-II Disclosures have been 
made by the Bank in the Annual Report 
as also on Bank's website as part of 
the Pillar-III guidelines of NCAF. 

CREDIT RISk

Control and monitoring of credit risk is 
dealt with as per the Board-approved 
Credit Risk Management, Credit Risk 
Mitigation & Collateral Management 
Policy and Loan policy of the Bank. 
Credit Risk management remains 
a major task for Bank and receives 

prime attention. The above policies 
cover methodologies for measuring, 
monitoring and control of credit risk. 
In order to control the magnitude 
of credit risk, prudential norms or 
benchmarks, financing ratios, single 
borrower or borrower-group exposure, 
industry-specific and sector-specific 
exposure, exposure to sensitive 
sectors, hurdle rate etc. have been 
set up. Credit appraisal systems and 
a clearly defined delegation of powers 
form an integral part of the Credit Risk 
Management process. 

MARkET RISk

To monitor market risks and treasury 
operations, mid-offices (domestic 
& forex) are functioning at IRMD. 
To assess resilience of Investment 
portfolio, Scenario Analysis on market 
risk covering events such as decline in 
stock markets, rise in bond yields and 
foreign exchange rate movements are 
conducted regularly as per the Stress 
Testing Policy of the Bank.

OpERATIONAL RISk

One of the major tools for managing 
operational risk is to put in place a well 
established internal control system, 
which includes segregation of duties, 
clear management reporting lines 
and adequate operating procedures. 
Most of the operational risk events are 
associated with weak links in internal 
control systems or laxity in complying 
with the existing internal control 
procedures. The Bank has developed 
suitable systems and procedures for 
managing and control of operational 
risks.

pREpARATION fOR ADVANCED 
AppROAChES Of BASEL-II AND 
pROpOSED BASEL-III CApITAL 
REGULATIONS 

Bank has decided to move over to 
advanced approaches of Basel-
II guidelines for Credit, Market and 
Operational Risks. Under advanced 
approaches, Internal Rating Based 
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vfxze n`f"Vdks.k ds varxZr vkarfjd 
jsfVax vkèkkfjr mikxe dk vuqlj.k lk[k 
tksf[ke ds fy,] vkarfjd ekWMy mikxe 
dk vuqlkj.k cktkj tksf[ke ds fy, rFkk 
mUur eki mikxe dk vuqlj.k ifjpkyu 
tksf[ke ds fy, fd;k tk;sxkA 

iw¡th dh xq.koÙkk dks c<+kus rFkk rjyrk 
tksf[ke eqn~ns dk lkeuk djus ds fy, 
Hkkjrh; fjt+oZ cSad }kjk caly&AAA iw¡th 
fofu;eu gsrq izk#i fn'kk&funsZ'k tkjh 
fd, x, gSA ftUgsa 01 tuojh 2013 ls 
iwjs Hkkjr esa pj.kc¼  rjhds ls dk;kZfUor 
fd;k tkuk gSA fn'kk funsZ'kksa ds izHkko 
dk izkjafHkd ewY;kadu fd;k x;k ,oa 
caly&AAA ds fn'kk funsZ'kksa ds tkjh fd, 
tkus ds ckn vklkuh ls ykxw djus gsrq 
;kstuk cuk;h tk,xhA
vkfLr ns;rk izcU/u

cktkj tksf[ke] ftlesa rjyrk tksf[ke] C;kt 
nj tksf[ke ,oa fons'kh fofue; tksf[ke 
'kkfey gS] ds izHkkoh izcU/u gsrq ,d 
O;kid vkfLr ns;rk izcU/u iz.kkyh ykxw 
dh xbZ gSA rjyrk ,oa C;kt nj tksf[ke 
dk ekiu Øe'k% lajpukRed rjyrk fjiksVZ 
rFkk ijaijkxr varj fo'ys"k.k ds ekè;e 
ls fd;k tkrk gSA Hkkjrh; fjt+oZ cSad ds 
fn'kk&funsZ'kksas ds vuq:i lajpukRed rjyrk 
fjiksVZ nSfud vk/kj ij rS;kj dh tkrh gS 
,oa bldh leh{kk dh tkrh gSA fons'kh 
vkfLr;ksa ,oa ns;rkvksa ij nksuksa tksf[keksa dh 
ifjiDork ,oa fLFkfr (,e,ih) rFkk C;kt 
nj laosnu'khyrk fooj.k (,lvkbZvkj) }
kjk fuxjkuh dh tk jgh gSA vkxkeh 1 ls 
90 fnuksa dh le; ifjf/ ds nkSjku rjyrk 
fLFkfr dh lko/kuh iwoZd fuxjkuh dh 
tk jgh gSA rqyu i=k  esa laiw.kZ C;kt 
nj tksf[keksa ds izcU/u gsrq vof/ varj 
fo'ys"k.k Hkh viuk;k x;k gSA

cSad dh fofuos'k uhfr ds lkFk lkFk 
vkfLr ns;rk izcU/u uhfr esa rjyrk 
izcU/u ,oa C;kt nj tksf[ke izcU/u 
djus gsrq fofHkUu foosdiw.kZ lhek,a fu/
kZfjr dh x;h gSA cSad }kjk bu lhekvksa 
dh yxkrkj fuxjkuh dh tk jgh gSA nSfud 
vk/kj ij rjyrk izcU/u gsrq tekvksa ds 
varokZg ,oa cfgxZeu dh nSfud fuxjkuh 
iz.kkyh rFkk ,d O;kid vkdfLed fuf/ 

;kstuk fo|eku gSA fons'kh fofue; dh 
ok;nk fLFkfr esa tksf[keksa ds tksf[ke ewY; 
dh x.kuk ,oa rjyrk ij ncko dh tkap] 
C;kt nj ,oa fons'kh fofue; esa [kqyh rFkk 
ok;nk fLFkfr;ksa dk è;ku j[kk tkrk gSaA

Hkkjrh; fjt+oZ cSad ds fn'kk&funsZ'kkuqlkj 
01 tqykbZ 2010 ls cSad u;s ½.kksa ds 
fy, vk/kj nj iz.kkyh ij inkarj.k dj 
pqdk gSA fdlh ½.kh }kjk vk/kkj nj 
iz.kkyh gsrq inkarj.k dk fu.kZ; djus ij] 
01 tqykbZ 2010 ls iwoZ LohÑr ½.k 
[kkrksa ds vkxkeh uohuhdj.k@iqufuZ/kZj.k 
ds le; ;k iwoZ rd cSapekdZ ewy m/kj 
nj ls tqM+s jgsaxsA

vkUrfjd fu;a=k.k] fujh{k.k ,oa 
vads{k.k

cSad esa lqjf{kr ,ao csgrj ifjpkyu ds 
fy, leqfpr vkUrfjd fu;U=k.k lqfuf'pr 
djus gsrq ,d lqlaxfBr Lora=k vads{k.k 
iz.kkyh ,oa rU=k fo|eku gSA Hkkjrh; fjt+oZ 
cSad ds tksf[ke vk/kfjr fujh{k.k <kaps 
ds vUrxZr fopkfjr tksf[ke ewY;kadu o 
vkUrfjd fu;a=k.k ra=k ij dsfUnzr] tksf[ke 
vk/kfjr vkUrfjd vads{k.k fd;s tkrs gSA

tksf[ke dh n`f"V ,oa vads{k.k dh 
fofHkUu Jsf.k;ksa ds vk/kj ij 'kk[kkvksa 
dks rhu lewgksa es oxhZÑr fd;k x;k 
gSA o"kZ 2011&12 ds nkSjku tksf[ke  
vk/kfjr vkarfjd vaads{k.k ds vUrxZr 
684 'kk[kkvksa ,oa 54 chihvkj izdks"Bksa 
dks lfEefyr fd;k x;k gSA 31-03-2012 
rd cSad dh dksbZ Hkh 'kk[kk vads{k.k ds 
fy, cdk;k ugha gSA 103 'kk[kkvksa rFkk 
35 chihvkj izdks"Bksa dks] tks cSad ds 
vfxzeksa dk 66-01 izfr'kr] ftlesa xSj&fuf/ 
vk/kfjr O;olk; lfEefyr gS rFkk cSad 
tekvksa dk 40-57 izfr'kr O;olk; vko`r 
djrh gSa] dks laxkeh vads{k.k ds ekè;e 
ls lrr~ fuxjkuh esa fy;k x;k gSA blds 
vfrfjDr iz/ku dk;kZy; ds 13 foHkkxksa 
dks Hkh laxkeh vads{k.k gsrq lfEefyr 
fd;k x;k gSA Hkkjrh; fjt+oZ cSad ds 
fn'kkfunsZ'k vkSj cSad dh lqj{kk uhfr 
ds vuqlkj dksj cSafdax izkstsDV] vapy 
dEI;wVj dsUnzksa vkfn lfgr izeq[k lwpuk 
izkS|ksfxdh laLFkkuksa ds vads{k.k gsrq lwpuk 
iz.kkyh vads{k.k izdks"B fo|eku gSA

cM+h ek=kk esa dk;Z fnolksa dh cpr 
ds vfrfjDr tksf[ke dkjdksa ds mÙke 
,oa le#i ewY;kadu ds Øe esa cSad us 
o"kZ 2011&12 ds nkSjku fnYyh] dksVk] 
,oa dksydkrk dsUnzksa ij ^lewg vads{k.k 
voèkkj.kk* dks ykxw fd;k gSA bl  
voèkkj.kk ds vUrxZr chihvkj miØeksa 
vkSj muls lEcfU/r 'kk[kkvksa dk vads{k.k 
lkFk&lkFk fd;k x;kA
ekpZ] 2012 ds vUr rd cSad dh dqy 
'kk[kkvksa dh 99-88» 'kk[kk,¡ lqfu;af=kr 
,oa iw.kZ fu;af=kr Js.kh esa oxhZÑr  
dh xbZ gSA

vUrj dk;kZy; ysunsuksa dk 
lek/ku

Hkkjrh; fjt+oZ cSad ds fn'kk funsZ'kkuqlkj 
izR;sd izfof"V mlds mnxe dh frfFk ds 
6 ekg ds vUnj lek/ku dj nh tkuh 
pkfg,A ekpZ 2012 dh lekfIr ij cSad 
}kjk fnukad 29-02-2012 rd dh lHkh 
izfof"V;ksa dk lek/ku dj fy;k x;k Fkk 
tks fd fu/kZfjr le; lhek ls iwoZ gSA 
cSad] Hkkjrh; fjt+oZ cSad ds lHkh izko/kuksa 
dks ykxw djus gsrq opuc¼ gS ,oa cSad dk 
y{; gS fd lHkh izfof"V;ksa dks nks ekg ds 
Hkhrj gh lek/ku dj fy;k tk,A

lwpuk izkS|ksfxdh 

dksj cSafdax lksY;w'ku (lhch,l)

cSad dh lHkh 'kk[kk,a dksj cSafdax lksY;w'ku 
(lhch,l) ij liQyrkiwoZd dk;Z dj 
jgh gSaA ge csgrj xzkgd larqf"Vizn lsok 
nsus esa liQy jgs gSA ftuesa csgrj ewY; 
ofèkZr lsokvksa dk Hkh egRoiw.kZ ;ksxnku gS 
tSls% cgqvk;keh ,Vh,e] baVjusV cSafdax] 
ÝysDlh tek ;kstuk] cgq uxjh; pSd 
lqfo/k] LFkkuh; ,oa ckgjh psdksa dk rqjar 
tek gksuk] vkjVhth,l@,ubZ,iQVh dk 'kq: 
djuk] fuf/;ksa ds rhozrj fuiVkjs ds fy,  
,lchthvkjihVh dk 'kq: djuk bR;kfnA

eksckby cSafdax

cSad us visu cpr@pkyw [kkrk/kfj;ksa ds 
fy, eksckby cSafdax dh lqfo/k 'kq: dh 
gSA bl mRikn dks ^^LVsV cSad ÚhMe** 
uke fn;k x;k gSA orZeku esa fuf/ varj.k 
ds fy, `50]000 dh vf/dre lhek gS 
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(IRB) Approach will be followed for 
Credit Risk, Internal Models Approach 
(IMA) for Market Risk and Advanced 
Measurement Approach (AMA) for 
Operational Risk.

In order to improve the quality of capital 
and address liquidity risk issues, 
Reserve Bank of India has issued 
draft guidelines on implementation of 
Basel-III Capital Regulations in India to 
be implemented in phases with effect 
from 1st January 2013. Bank has 
made a preliminary assessment of the 
impact of the guidelines and shall draw 
plans for smooth transition to Basel-III 
regime once the final guidelines are 
issued.

ASSET LIABILITY MANAGEMENT

A comprehensive Asset Liability 
Management (ALM) System is in place 
for effective management of market 
risk covering Liquidity Risk, Interest 
Rate Risk and Foreign Exchange 
Risk. Liquidity and Interest Rate Risks 
are assessed and monitored through 
Structural Liquidity Report and 
Traditional Gap Analysis respectively. 
The structural liquidity report is being 
prepared and reviewed on a daily basis 
as per RBI guidelines. Both the risks on 
Foreign Assets & Liabilities are being 
monitored through Maturity & Positions 
(MAP) and Sensitivity to Interest Rate 
(SIR) statements. The monitoring of 
liquidity on a dynamic basis, over a 
time horizon spanning 1-90 days, is 
in place. Duration Gap Analysis is also 
used to manage interest rate risk for 
the entire balance sheet.

The Asset Liability Management Policy 
coupled with Investment Policy of 
the Bank specifies various prudential 
limits for management of Liquidity 
and Interest Rate Risks. The Bank is 
regularly monitoring these limits. A 
comprehensive Contingency Funding 
Plan and a system of daily monitoring 
of inflows & outflows of deposits are 
in place for managing Liquidity on a 
day-to-day basis. Calculation of Value 
at Risk (VaR) on Foreign Exchange 
Forward Positions and Stress Testing 

on Liquidity, Interest rate and Foreign 
Exchange Open & Forwards Positions 
is also undertaken. 

As per RBI guidelines, the Bank has 
migrated to the Base Rate regime 
w.e.f. 01 July, 2010 for new loan 
accounts except those exempted 
by RBI. Loan accounts sanctioned 
prior to 01.07.2010 continue to be 
governed by the BPLR system until 
the next renewal/reset date or earlier, 
if the individual borrowers decide to 
switchover to Base Rate regime.

INTERNAL CONTROL, INSpECTION 
AND AUDIT

The Bank has in place a well-
established independent audit system 
and structure to ensure adequate 
internal control for safe and sound 
operations. Internal Audit is carried 
out under Risk Focused Internal 
Audit (RFIA) as envisaged under Risk 
Based Supervision of RBI with focus 
on assessment of risk and internal 
control mechanism.

The branches have been categorized 
into three groups as per risk perception 
and are subject to varying degrees of 
audit. During 2011-12, 684 branches 
and 54 Cells under Business Process 
Re-engineering (BPR) initiatives have 
been subjected to internal audit. 
No branch of the Bank remained 
overdue for audit as on 31.03.2012. 
103 branches and 35 BPR initiatives 
covering 66.01% of advances 
including non-fund based business 
and 40.57% of deposits have been 
placed under continuous surveillance 
through concurrent audit. Besides, 
13 Head Office Departments are also 
subjected to concurrent audit system. 
IS Audit cell is in place to conduct 
IS audit of major IT establishments 
including Core Banking project, Zonal 
Computer Centers, etc. in accordance 
with RBI directives and Bank's IT 
Security Policy.

In order to have better and uniform 
evaluation of risk factors, besides saving 
substantial working days, the Bank has 
introduced a "Cluster Audit Approach" 

in Delhi, Kota and Kolkata centres 
during 2011-12. Under this approach, 
simultaneous audit of BPR entities and 
its linked branches were conducted. 

As at end-March, 2012, 99.88% of 
total branches of the Bank was rated 
"Well Controlled" and "Adequately 
Controlled". 

RECONCILIATION Of INTER-OffICE 
TRANSACTIONS

As per RBI guidelines, all entries 
need to be reconciled within a 
period of six months from the date 
of their origin. By end-March 2012, 
the Bank had reconciled all inter-
office debit transactions originated 
upto 29.02.2012 i.e. well before the 
time limit prescribed. The Bank is 
committed to perform better than 
the target set by RBI and shall aim 
at reconciling all entries within two 
months of their origin.

INfORMATION TEChNOLOGY 

CORE BANkING SOLUTION (CBS)

All branches of the Bank are running 
successfully on Core Banking Solution. 
We were able to provide better 
customer satisfaction by tendering 
many Value Added Services like: multi 
functional ATMs, Internet Banking, 
flexi-deposit scheme, multi-city 
cheque facility, instant credit of local 
and outstation cheques, introduction 
of RTGS/NEFT and SBGRPT for faster 
settlement of funds etc.

MOBILE BANkING

Bank has introduced Mobile Banking 
facility for its customers having a 
Savings/Current Account. The product 
is named "State Bank Freedom". 
Presently, there is an upper ceiling 
of `50,000 for fund transfer and for 
purchase of goods/services per day 
within overall calendar month limit of 
`2, 50,000.
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vkSj lexz dSysaMj eghus esa izfrfnu dh 
tkus okyh oLrqvksa@lsokvksa dh [kjhn dh 
vf/dre lhek `2]50]000 dh gSA

baVjusV eksckby Hkqxrku lsok 
(vkbZ,eih,l)

baVjusV eksckby Hkqxrku lsok  
(vkbZ,eih,l) dh 'kq:vkr dh xbZ 
ftlls cSad ds xzkgd vius eksckby dk 
,d pSuy ds :i esa mi;ksx djds vius 
fuf/;ksa dk izs"k.k dj ldrs gSaA lkFk gh 
nqdkuksa ,oa O;oLkkf;d LkaLFkkvkas esa fofHkUu 
mi;ksxh oLrqvksa dk Hkqxrku dj ldrs gSaA 
;g fuf/ izs"k.k pkSchlksa ?kaVs lqjf{kr :i 
esa fgrkfèkdkjh ds [kkrs esa ,e,evkbMh 
(eksckby euh vkbMsaVhiQk;j) ds }kjk 
laiUu fd;k tk ldrk gSA fcyksa ds izs"k.k 
;k Hkqxrku dh vf/dre lhek ogh gS tks 
eksckby cSafdax esa gSaA

Lopfyr Vsyj e'khu (,Vh,e)

cSad us iwjs o"kZ ds nkSjku usVodZ lfgr 80 
u, ,Vh,e LFkkfir fd;sA vc ,Vh,e dh 
dqy la[;k c<+dj 1082 gks xbZ gSA lHkh 
,Vh,e LVsV cSad lewg ds usVodZ ls tqMs 
gSa blls cSad ds 42-71 yk[k dkMZ /kjd 
iwjs ns'k esa ekStwn LVsV cSad lewg ds 26000  
,Vh,e dk mi;ksx dj ldrs gSaA gekjs 
xzkgd nwljs cSadksa ds ,Vh,e dk Hkh 
izfrekg 5 ysu&nsu rd fu%'kqYd mi;ksx 
dj ldrs gSa] ftlesa 'ks"k dh iwNrkN Hkh 
,d ysu&nsu ekuk tkrk gSA vUrj cSad 
,Vh,e ysu&nsu vf/dre `10]000 dh 
jkf'k izfrfnu vkgfjr dh tk ldrh gSA

,Vh,e

baVjusV cSafdax

fjVsy ,oa dkiksZjsV nksuksa rjg ds xzkgdksa dks 
cSad dh lHkh 'kk[kkvksa }kjk baVjusV cSafdax 
dh lqfo/k iznku dh tkrh gSA iwjs fo'o 

esa baVjusV cSafdax ds rsth ls c<+rs iz;ksx 
ds en~nsut+j cSad us bl o"kZ ds nkSjku dbZ 
ubZ lqfo/kvksa dh 'kq:vkr dh gSA gekjs 
cSad esa ,d [kkrs ls nwljs [kkrs esa fuf/ 
varj.k ds vykok gekjs xzkgd vius [kkrs 
ls fdlh nwljs cSad ds [kkrs esa Hkh jkf'k 
dk varj.k (vkjVhth,l@,ubZ,iQVh }kjk) 
dj ldrs gSaA xzkgd viuh lqfoèkkuqlkj 
vius ?kj@vkWfiQl ls lkof/ tekvksa ds 
ekeys esa VhMh,l dk irk yxk ldrs 
gSA bZ&VhMhvkj@ bZ&,lVhMhvkj@bZ&jsdfjax 
fMiksftV (vkj-Mh-) [kkrk dks [kksy@can 
dj ldrs gSa vkSj tek gq, vk; dj ds 
fooj.k (26 ,,l) dks ns[k Hkh ldrs gSaA 
NksVs dkiksZjsV xzkgd ^lhvkbZ,uch ljy* 
lqfo/k }kjk izfr mi;ksxdrkZ izfr fnu  
`5-00 yk[k rd dh jkf'k dk ysu nsu 
fd;k tk ldrk gSA

n`f"Vghuksa ds mi;ksx ds fy, fjVsy baVjusV 
cSafdax dh lqfo/k Hkh miyC/ djkbZ 
xbZ gSaA dkiksZjsV xzkgdksa ds fy, ,d ubZ 
lqfo/k ^vkbZ dysDV* 'kq: dh xbZ gSA 
ftlesa fuf/;ksa ds vkWu ykbZu laxzg.k dh 
lqfo/k iznku dh tkrh gSA

izR;{k ,oa vizR;{k djksa ds vkWuykbZu 
Hkqxrku Hkh baVjusV cSafdax ls fd;k tk jgk 
gSA cSad ds xzkgd vc vk;dj] lsokdj] 
mRikn 'kqYd] lhek 'kqYd] dsanz ljdkj 
dk lhek 'kqYd] ewY; of/Zr dj (oSV) 
vksj jktLFkku ,oa egkjk"Vª jkT; ljdkj 
dk dsanzh; fcØh dj ,oa egkjk"Vª jkT; 
ljdkj dk izksiQs'kuy VSDl vkWu ykbu 
tek dj ldrs gSaA cSad ds baVjusV cSafdax 
iksVZy ‘www.sbbjonline.com’ ds ekè;e 
ls vkbZihvks ds vkWuykbu vkosnu dh 
lqfo/k vkLck (ASBA) lqfo/k ds lkFk 
miyC/ djkbZ xbZ gS tgk¡ fuos'kd xzkgd 
vkosnu izfØ;k ds nkSjku C;kt vftZr 
djuk tkjh j[krk gSA

jsyos@ok;q;ku dh vkWu ykbu cqfdax dh 
lqfo/k dks O;kid Lrj ij Lohdkj fd;k 
x;k gSA jsyos eky HkkM+k (bZ&ekyHkkM+k) 
ds bysDVªkWfud Hkqxrku dh lqfo/k Hkh 
yksdfiz;rk gkfly dj jgh gSA vc pkj 
dkiksZjsV xzkgd bl lqfo/k dk ykHk mBk 
jgs gSaA cSad us vius vkWuykbu flLVe ds 
lkFk nks vfrfjDr ,xzhxsVj dks tksM+k gS 
rkfd cSad ds baVjusV cSafdax iz;ksDrkvksa 
ds O;kikfj;ksa ,oa mi;ksxh lsokvksa@oLrqvksa 

ds fcy iznkrkvksa dh lhek dks c<+k;k 
tk ldsA xzkgd vc 1200 ls vf/d 
O;kikfj;ksa@fcy iznkrkvksa dks Hkqxrku dj 
ldrs gSaA O;kikfj;ksa@fcy iznkrkvksa dh 
lwph dk foLrkj djus ds fy, cSad }kjk 
dbZ dne mBk, tk jgs gSaA

cSad us LVkWiQ ,oa xzkgd nksuksa ds fy, 
baVjusV cSafdax ds ckjs esa tx:drk iQSYkkus 
ds fy, dbZ dne mBk, gSaA cSad }kjk 
vapy@{ks=kh; dk;kZy;ksa ,oa 'kk[kkvksa esa dbZ 
lsfeukj vk;ksftr fd;s x, gSaA dkiksZjsV~l 
,oa laLFkkvksa ds LVkWiQ lnL;ksa ds lkFk 
fopkj&foe'kZ fd;k x;kA vkWuykbu dj 
Hkqxrku ds fy, dkiksZjsV baVjusV cSafdax 
dks yksdfiz; cukus ,oa ^^'kwU; 'ks"k baVjusV 
pkyw [kkrk** dh lqfo/k dk ykHk mBkus 
dks izsfjr djus ds fy, dkiksZjsV xzkgdksa ds 
lkFk cSBd dh xbZA

bysDVªkWfud Hkqxrku iz.kkyh  
vkjVhth,l] ,ubZ,iQVh ,oa 
,lchthvkjihVh dk iz;ksx
rRdky ldy fuiVku (vkjVhth,l) 
dk ,dhÑr Hkqxrku ,oa fuiVku iz.kkyh 
gS ,oa us'kuy bysDVªWfud fuf/ varj.k 
(,ubZ,iQVh) Hkkjrh; fjt+oZ cSad }kjk 
izpkfyr varj cSad fuf/ varj.k ds fy, 
,d ;kstuk gSA cSad us vkjVhth,l ,oa 
,ubZ,iQVh iz.kkyh ds iz;ksx dks c<+kus 
ds fy, dbZ dne mBk, gSaA cSad dh 
lHkh 'kk[kk,a vkjVhth,l ,o ,ubZ,iQVh 
lqfo/k;qDr gSA xzkgd rhozrj ,oa lqjf{kr 
rjhds ls dkiQh de pktZ nsdj ns'k ds 
fdlh cSad dh vkjVhth,l] ,ubZ,iQVh  
lqfo/k;qDr 'kk[kk esa viuk varj cSad izs"k.k 
dj ldrk gS xzkgdksa ds fy, LVsV cSad lewg 
ds vanj bysDVªkWfud fuf/ varj.k ds :i 
esa LVsV cSaad xzqi isesaV (,lchthvkjihVh) 
dk;Z i¼fr miyC/ gSA

,l,e,l vugSih

o"kZ 2011&12 ds nkSjku ,d ubZ lsok ̂ izkstsDV 
,l,e,l vugSih* dh 'kq:vkr dh xbZA 
bl lsok dk mn~ns'; xzkgdksa dks ,d ljy 
,oa cprdkjh lqfo/k iznku djuk gSA rkfd 
mudh f'kdk;rksa dk lek/ku dkiQh de 
le; esa (48 ?kaVksa ls de le; esa) fd;k 
tk ldsA bl lsok dk y{; xzkgdksa ds 
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INTERBANk MOBILE pAYMENT 
SERVICES (IMpS)

"Interbank Mobile Payment Service" 
(IMPS) has been launched enabling 
Bank's customers to use mobile 
instruments as a channel for remitting 
funds or to make various utility 
payments at shops and commercial 
establishments, making payment just 
with the MMID (Mobile Money Identifier) 
of the beneficiary in secure manner 
on 24 X 7 basis. The upper ceiling for 
remittance or payment of bills is same 
as in Mobile Banking facility.

AUTOMATED TELLER MAChINES 
(ATMS)

The Bank has installed 80 new 
networked ATMs during the year 
to take the tally of ATMs to 1082. 
All the ATMs are connected to the 
network of State Bank Group ATMs, 
thereby enabling more than 42.71 
lac cardholders of the Bank to have 
access to over 26000 ATMs of the 
State Bank Group all over the country. 
Our customers can also access ATMs 
of other Banks free of charge upto 
five transactions per month, including 
balance enquiry as transaction, 
subject to a maximum of `10,000 per 
transaction.

INTERNET BANkING

All branches of the Bank are enabled 
to offer Internet Banking facility to 
the retail as well as the corporate 
customers. Looking to the rapid 
increase in the usage of Internet 
banking worldwide, the Bank has 
introduced several new features during 
the year. Apart from transferring funds 
from their account to another account 
in our Bank, our customers can now 
transfer amount from their account to 
any other account in any bank (through 
RTGS/NEFT), make TDS enquiry for 
Term Deposits from the comfort of 
their homes or offices, open/close of 
e-TDR/e-STDR/e-Recurring Deposit 

(RD) account, and view the details 
of Income-Tax deposited (26-AS). 
Transaction rights with single ID up 
to `5.00 lac per day per user for 
small Corporate customers, named 
'CINB Saral', has been provided. 
Retail Internet Banking facility for 
visually challenged persons has also 
been made available. For Corporate 
customers, a new facility 'I-Collect', 
for on line collection of funds has been 
provided.

Online payment of direct and indirect 
taxes have been enabled in our 
Internet banking. Bank's customers 
can now pay Income Tax, Service Tax, 
Excise Duty, Customs Duty of Central 
Government, Value Added Tax (VAT) and 
Central Sales Tax (CST) of Rajasthan 
State Government and Maharashtra 
State Government as also Professional 
Tax of Maharashtra State Government 
online. Facility of online application 
for IPOs through Bank's internet  
banking portal www.sbbjonline.com 
with ASBA (Application Supported 
with Blocked Amount) facility, where 
investor customer continue to earn 
interest during the application process, 
is available to users. 

Facility of online booking of Railway/
Air Tickets has been widely accepted. 
Electronic payment of railway freight 
(E-Freight) is gaining popularity; now 
four Corporate customers are using 
the facility. Bank has integrated two 
more Aggregator to its online system 
to increase the range of merchants 
and utility billers to Bank's Internet 
Banking users. Customers can 
now make payment to 1200 plus 
merchants/billers. Steps have been 
taken by the Bank to further increase 
the merchants/billers list. 

Bank launches a campaign to promote 
retail Internet Banking by initiating 
actions to increase awareness about 
Internet Banking among staff as 
well as customers. It has conducted 
seminars at Zonal/Regional offices 

and branches. Interaction with staff 
of Corporates and Institutions were 
also held. Meetings with Corporate 
customers were organized to 
popularize Corporate Internet Banking 
and facility of "Zero Balance Internet 
Current Account" for online tax 
payment. 

ELECTRONIC pAYMENT SYSTEMS: 
USAGE Of RTGS, NEfT & SBGRpT 

Real Time Gross Settlement (RTGS) is 
an integrated payment and settlement 
system and National Electronic Fund 
Transfer (NEFT) is a scheme for inter-
bank funds transfer operated by the 
RBI. Bank has taken several measures 
to increase usage of RTGS and NEFT 
system. All branches of the Bank are 
RTGS and NEFT enabled. Customers 
can make their inter-bank remittances 
in a faster and secure manner at a 
very nominal cost, to any RTGS/ 
NEFT enabled branch of other banks 
in India. State Bank Group Payment 
(SBGRPT) functionality for electronic 
funds transfer within State Bank Group 
is also available for customers. 

SMS UNhAppY

A new service "Project SMS Unhappy" 
has been launched during the year 
2011 -12 with the objective of providing 
a simple and economical way to the 
customers to convey their grievances 
and reduce complaint resolution time 
drastically, to below 48 hours, thereby 
enhancing the customer satisfaction 
level and creating a loyal customer pool.

GREEN ChANNEL COUNTER

Bank has implemented "Green Channel 
Counter" facility at 250 branches 
including all district Head Quarter 
branches in Rajasthan and all branches 
situated in Delhi NCR, Mumbai, 
Bangalore and Ahmedabad during the 
year 2011 - 12. It is a paperless, eco-
friendly and easy facility which would 
enable customers to pre-process 
selected transactions in a branch. 
This is being carried out by using a 
Transaction Processing Device (TPD) 
placed at a Single Window Operator's 
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larqf"V Lrj dks c<+kuk vkSj ,d fo'oluh; 
xzkgd&iqy dk fuekZ.k djuk gSA 

xzhu pSuy dkmaVj
o"kZ 2011&12 ds nkSjku cSad us jktLFkku 
ds lHkh ftyk eq[;ky;ksa ,oa fnYyh 
,ulhvkj] eqacbZ] cSaxyksj ,oa vgenkckn 
esa fLFkr lHkh 'kk[kkvksa lfgr dqy 250 
'kk[kkvksa esa xhu pSuy dkmaVj lqfoèkk 
'kq: dh gSA ;g dkxt jfgr] i;kZoj.k 
fgrS"kh ,oa vklku lqfoèkk gS ftlls xzkgd 
'kk[kkvksa esa çh&çkslsl fuèkkZfjr ysu&nsu 
dj ik,axsA ;g dk;Z flaxy foaMks vkWijsVj 
VfeZuy ij fLFkr VªkatSD'ku çkslsflax fMokbl  
(VhihMh) ds ç;ksx }kjk fd;k tk jgk gSA 
;g ,lMCY;wvks ds MsLdVki ls fyaDM gS 
vkSj lhch,l vuqç;ksx ls ,dhÑr gSA ;g 
VhihMh] VªkatsDlu çh çkslsflax fMokbl ds 
:i esa dk;Z djrk gS ftlesa fdlh ysus 
nsu fo'ks"k ds fy, vk¡dM+ksa dh çfof"V 
xzkgdksa }kjk dh tkrh gS ftldk çek.ku 
,Vh,e lg MsfcV dkMZ ds fy, miyCèk 
pkj vadksa ds fiu ds }kjk fd;k tkrk 
gSA bl lqfoèkk ls xzkgdksa dks lgqfy;r 
,oa lqj{kk nksuksa feyrh gS ftlesa fudklh 
iQkWeZ@pSd@tek iphZ dks Hkjus dh t+:jr 
ugha iM+rh vkSj mUgsa vis{kkÑr rhozrj 
lsok çkIr gksrh gSA

lwpuk çkS|ksfxdh (vkbZVh) lqj{kk

lwpuk çkS|ksfxdh laiUu lsokvksa ds ç;ksx 
ds Lrj ds :i esa gekjs lwpuk rduhd 
ifjlaifÙk;ksa dks ysdj vk'kadk,a ,oa 
tksf[ke Hkh dbZ xquk c<+s gSaA bu vk'kadkvksa 
,oa tksf[ke dks fu;a=k.k djus dh fn'kk esa 

cSad ds ikl ,d foLr`r lwpuk rduhd 
,oa lwpuk&ç.kkyh (vkbZ,l) lqj{kk uhfr 
gS tks bu lHkh ekeyksa dh ns[k js[k djrk 
gSa blesa xzkgdksa dh xksiuh;rk dk j[k 
j[kko] vk¡dM+ksa dh lqj{kk ,ao ,d#irk 
vkfn eqís 'kkfey gSaA LVsV cSad dk vk¡dM+k 
dsaæ us] tgk¡ cSad dk lhch,l MkVk csl 
(çkFkfed ,oa vkink iqu% çkfIr nksuksa 
gh lkbV ij) vuqjf{kr gS vius lwpuk 
lqj{kk çcaèku ç.kkyh ds fy, varjkZ"Vªh; 
ekud dh vkfèkdkfjd ekU;rk vkb,lvks@ 
vkbbZlh] 27001@2005 çkIr dj yh gSA 
lHkh cSafdax vuqç;ksxksa esa cus cuk, lqj{kk 
iQhpj gSa tSls vuqç;ksx dh t+:jr ds 
vuq:i ,Dlsl daVªksy] vk¡dM+k xksiuh;rk 
,oa lqjf{kr pSuyksa ls Vªkaleh'kuA i;kZIr 
iQk;jckWy ,oa varHksZnu lalwpu ç.kkfy;k¡ 
(baVwªtu fMVsD'ku flLVe) leqfpr :i 
ls dk;Zjr gSa rkfd usVodZ esa fdlh rjg 
dh vukfèkÑr igq¡p u gks ldsA usVodZ 
dh lqj{kk ds dk;Z dk çcaèku cSad ds 
usVodZ çcaèku ijke'kZnkrkvksa }kjk fd;k 
tk jgk gSA lHkh 'kk[kkvksa ds fy, vkink 
iquxzZg.k ;kstuk (Mhvkjih) ,oa O;olk; 
fujarjrk ;kstuk (chlhih) lgh rjhds ls 
fØ;k'khy gSaA

vius xzkgd dks tkfu;s@
èku'kksèku fuokj.k@foÙkh; 
vkradokn ls fuiVus ds mik; 
lansgçn ysunsuksa dh igpku vkSj tk¡p ds 
fy, cSad us çèkku dk;kZy; esa èku'kksèku 
fuokj.k çdks"B (,UVh&euh yk.Mfjax 
lsy) xfBr djus ds vfrfjDr ,eykWd 
lkÝVos;j laLFkkfir fd;k gSA xzkgdksa 

ds [kkrksa dks fofHkUu tksf[ke Jsf.k;ksa 
esa oxhZÑr fd;k x;k gSA tc Hkh igys 
ls fuèkkZfjr lhek ls vfèkd dk ysusnsu 
gksrk gS] psrkofu;k¡ tkjh gks tkrh gSaA ;s 
psrkofu;k¡ lansgkLin ysusnsuksa dks igpkuus 
esa lgk;rk djrh gSa] ftUgsa mi;qDr ekeyksa 
esa foÙkh; vklwpuk bdkbZ] Hkkjr ljdkj 
dks voxr djok fn;k tkrk gSA

xzkgd lsok
xzkgd lsok cSad ds fy, ,d izeq[k dsUnz fcUnq 
cuk gqvk gSA xzkgdksa dh vko';drkvksa ds 
vuqlkj dksj cSafdax izkS|ksfxdh }kjk mudh 
nSufUnu vko';drkvksa ds vuq#i ewY; 
ofèkZr lsokvksa ,oa iqu% uohdj.k eq[; 
O;olk; izfØ;kvksa dh lqfoèkk miyCèk 
djkuk ,d fujarj izfØ;k gS rkfd xzkgd 
lsok esa fujUrj lqèkkj fd;k tk ldsA 

xzkgdksa dks iznÙk dh tk jgh xzkgd lsok 
dh leh{kk djus gsrq funs'kd e.My dh 
xzkgd lsok lfefr ,oa xzkgd lsok dh 
LFkk;h lfefr dh cSBdsa fu;fer vUrjky 
ij vk;ksftr dh xbZ gSaA ,slh gh lfefr;k¡ 
'kk[kkvksa ,oa vapy dk;kZy;ksa] esa Hkh dk;Z 
dj jgh gS tks xzkgd lsok Lrjksa esa fujarj 
lqèkkj gsrq lgk;d gSaaA

cSad esa ,d cgqLrjh; f'kdk;r fuokj.k 
rU=k fo|eku gS tks xzkgdkas dh fofoèk 
leL;kvksa@f'kdk;rksa dk lekèkku djrk gSA 
dksbZ vlarq"V xzkgd 'kk[kk@{ks=kh;@vapy@
izèkkudk;kZy; ds Lrj ij dgha Hkh viuh 
fyf[kr f'kdk;r nt+Z dj ldrk gSA blds 
vfrfjDr og cSad ds osclkbV ij miyCèk 
iQkeZ esa og viuh f'kdk;r vkWuykbu Hkh 
ntZ+ djk ldrk gSA lkFk gh bZ&esy ls 
f'kdk;r dh ikorh Hkh izkIr dj ldrk gSA 

o"kZ ds nkSjku cSad us ,d u;h igy ̂ fe'ku 
iQkbo* dh 'kq#vkr dh gS ftlesa 'kk[kkvksa 
}kjk yh tkus okyh ik¡p LoSfPNd igy 
gSa% ifjlj dh LoPNrk] LVkWiQ lnL;ksa dh 
le;fu"Bk] xzkgdksa ds lkFk eqLdku Hkjk 
O;ogkj j[kuk] xzkgdksa dks mudk uke 
ysdj èkU;kokn dguk ,oa mudh f'kdk;rksa 
dk rRijrkiwoZd fuiVkjk djuk (le;] 
eqLdku] rRijrk] LoPNrk ,oa èkU;okn)A

cSad Hkkjrh; cSafdax dksM ,oa ekud cksMZ 
(chlh,lchvkbZ) dk lnL; gS vkSj cSad 
usa LosPNkiwoZd ¶xzkgdksa ds fy;s cSad dh 
izfrc¼rk dk dksM** viuk;k gS ftlesa 

Information Technology: Online Home Loan  
in 20 minutes, this facility was launched by 
Shri H.R. Khan, Dy. Governer, RBI 

lwpuk izkS|ksfxdh% Jh ,p-vkj- [kku] mi xouZj 
Hkkjrh; fjt+oZ cSad }kjk 20 feuV esa x̀g&Í.k 
lqfoèkk 'kqHkkjaHk
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(SWO) terminal and linked with the 
desktop of the SWO and integrated 
with the CBS application. This TPD 
acts as a transaction pre-processing 
device, which is used by customers to 
enter data for a particular transaction 
authenticated by the four digit PIN 
provided for the ATM-cum-Debit Card. 
The facility provides safety and comfort 
to the customers by avoiding filling up 
of withdrawal forms / cheques / pay in 
slips and quicker service.

INfORMATION TEChNOLOGY (IT) 
SECURITY

As the level of usage of IT enabled 
services has increased, the threats 
and risks to our IT assets have also 
increased manifold. To control these 
threats and risks, the Bank has a 
comprehensive IT and Information 
Systems (IS) Security Policy that 
addresses all these concerns 
including maintenance of customers' 
confidentiality, security and integrity of 
data. State Bank's data centre, where 
Bank's CBS data base resides (both 
at the Primary and Disaster Recovery 
Site), has acquired the accreditation 
for the international standard for 
Information Security Management 
Systems ISO/IEC: 27001: 2005. All 
the Banking applications have built-in 
security features like access control, 
data encryption and transmission 
through secured channels as per 
requirement of the application. The 
threat of virus and worms is minimized 
by having a centralized anti-virus 
solution. Adequate Firewalls and 
Intrusion Detection Systems are in 
place so as to prevent unauthorized 
access to the network. The security 
of the network is being managed by 
Network Management Consultants of 
the Bank. The Disaster Recovery Plan 
(DRP) and Business Continuity Plan 
(BCP) for all branches are in place. 

kNOW YOUR CUSTOMER/ 
ANTI MONEY LAUNDERING/ 
COMBATING Of fINANCING Of 
TERRORISM MEASURES

In order to identify and examine 
suspicious transactions, the Bank 

has installed the AMLOCK software, 
besides setting up an Anti Money 
Laundering Cell at Bank's Head 
Office. The customers’ accounts 
have been divided into different risk 
categories. Alerts are generated once 
any transaction exceeds a predefined 
threshold limit. These alerts help in 
identification of suspicious transactions, 
which are further reported to Financial 
Intelligence Unit, Government of India, 
in appropriate cases.

CUSTOMER SERVICE

Customer Service continues to remain 
a prime focus of attention for the Bank. 
Leveraging core banking technology, 
providing value added services and re-
designing key business processes, in 
line with the requirements of customers, 
is an ongoing process in the Bank 
aimed at improvement in Customer 
Service on a continuous basis.

The meetings of the Customer Service 
Committee of the Board and Standing 
Committee on Customer Service were 
convened at regular intervals to review 
the position of customer service 
rendered. Similar Committees are also 
functioning at Branches, Zones and 
Head Office, which help in continuous 
improvement in service standards. 

The Bank has put in place a multi 
pronged grievances redressal 

mechanism to suit varied customer 
requirements. An aggrieved customer 
can either make a written complaint 
at branch / regional / zonal / head 
office of the Bank or make an online 
submission in the form provided on 
the Bank's website / through e-mail 
against acknowledgement. 

During the year, the Bank has launched 
an initiative code-named 'Mission Five', 
encompassing 5 voluntary initiatives 
to be undertaken by the branches for 
maintaining cleanliness of premises, 
punctuality of staff members, serving 
customers with a smile, thanking its 
customers by name and promptly 
resolving their complaints. 

The Bank is a member of the Banking 
Codes and Standards Board of India 
(BCSBI) and has voluntarily adopted 
a 'Code of Bank's Commitment to 
Customers,' which sets a framework 
for setting a minimum standard of 
banking services to be provided by 
the banks. 

DISCLOSURE Of COMpLAINTS/
UNIMpLEMENTED AWARD Of 
BANkING OMBUDSMEN

In terms of RBI circular DBOD.No.Leg 
BC.60/09.07.005/2006-07 dated 
22.02.2007, the information in respect 

Unique Customer Orientation Programme: 
"SMS unhappy" for redressal of customer 
grievances

vf}rh; xzkgdksUeq[kh dk;ZØe% xzkgdksa dh 
f'kdk;rksa ds fuokj.k ds fy, ,l,e,l  
vugSIih
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lnL; cSadksa }kjk xzkgdksa dks iznÙk lsok ds 
U;wure ekin.M fuèkkZfjr fd;s x, gSaA 

f'kdk;rksa@cSafdx yksdiky ds 
dk;kZfUor u fd;s x;s vfèkfu.kZ;ksa 
dk izdVu
Hkkjrh; fjt+oZ cSad ds fnukad 22-02-2007 ds 
ifji=k MhchvksMh la- ,ybZth chlh 60@09-
07-005@2006&07 ds lUnHkZ esa xzkgdksa dh 
f'kdk;rksa ,oa cSafdx yksdiky }kjk ikfjr 
vfèkfu.kZ;ksa ds lEcUèk esa lwpuk uhps  
lkj.kh esa nh xbZ gS%

(v) xzkgd f'kdk;rsa (ekpZ 2012 rd fLFkfr)
(d) o"kZ ds izkjEHk esa yfEcr f'kdk;rksa 

dh la[;k
32

([k) o"kZ ds nkSjku izkIr f'kdk;rksa dh 
la[;k (·) 

6227

(x) o"kZ ds nkSjku nwj dh x;h f'kdk;rksa 
dh la[;k (·)

6198

(?k) o"kZ ds vUr esa yfEcr f'kdk;rksa dh 
la[;k

61

(·) 1446 xSj vuqj{k.kh; f'kdk;rksa dks 
NksM+djA

(c) cSafdx yksdiky }kjk ikfjr vfèfu.kZ;  
(ekpZ 2012 rd fLFkfr)

(d) o"kZ ds izkjEHk esa dk;kZfUor u fd;s 
x;s vfèkfu.kZ;ksa dh la[;k 

'kwU;

([k) o"kZ ds nkSjku cSafdax yksdiky }kjk 
ikfjr vfèkfu.kZ;ksa dh la[;k

05

(x) o"kZ ds nkSjku dk;kZfUor fd;s x, 
vfèkfu.kZ;ksa dh la[;k

04

(?k) o"kZ ds vUr esa dk;kZfUor u fd;s x, 
vfèkfu.kZ;ksa dh la[;k

01·

·cSafdax yksdiky }kjk ikfjr vfèkfu.kZ; ftlds fo#¼ vihy 
dh xbZ ,oa tks vihyh; izkfèkdkjh }kjk [kkfjt gq,A

,Vh,e f'kdk;rsa

'kk[kkvksa esa izkIr ,Vh,e ls lacafèkr 
vliQy ysus nsus dh f'kdk;rksa dh fuxjkuh 
djus gsrq ,Vh,e f'kdk;r lek;kstu 
izdks"B dh izèkku dk;kZy; esa LFkkiuk dh 
xbZ gSA Hkkjrh; fjt+oZ cSad us ,Vh,e ls 
lacafèkr f'kdk;rksa  dk lekèkku 7 dk;Z 
fnol esa djus ds funsZ'k fn;s gSaA f'kdk;rksa 
dks 'kh?kz fuiVkus gsrq vkWu ykbu ,Vh,e 
f'kdk;r izcUèku iz.kkyh (,Vh,elh,e) 
dk fodkl fd;k x;k gSA ftlds }kjk ge 
f'kdk;rksa ds lekèkku esa Hkkjrh; fjt+oZ 
cSad ds funsZ'kksa dh vuqikyuk djus esa 
l{ke gq, gSaA foÙkh; o"kZ 2011&12 ds 
nkSjku cSad esa ,Vh,e lEcUèkh 45408 
f'kdk;rsa feyha rFkk muesa ls 44905 

f'kdk;rksa dk lekèkku fd;k x;kA fnukad 
01-04-2010 ls gekjh dksbZ Hkh gkse cSad 
f'kdk;r (tgk¡ xzkgd rFkk ,Vh,e nksuksa 
cSad ds gh gSa) 7 dk;Z fnol ls vfèkd 
cdk;k ugha gSaA

lwpuk dk vfèkdkj

lwpuk dk vfèkdkj vfèkfu;e 2005 ds 
lqpk: leUo; ,oa izHkkoh dk;kZUo;u 
ds mís'; ls cSad ds izèkku dk;kZy; esa 
lwpuk dk vfèkdkj foHkkx dk xBu fd;k 
x;k rFkk ;g foHkkx viuh LFkkiuk ls 
gh lwpuk dk vfèkdkj vfèkfu;e] 2005 
ds izkoèkkuksa dh vuqikyu djrs gq, ;g 
lqfuf'pr djrk vk jgk gS fd u dsoy 
vfèkfu;e ds varxZr mls izkIr fofHkUu 
vkosnu i=kksa esa ok¡fNr lwpukvksa dk] 
vfirq vihysa Hkh] ;fn izkIr gksa] rks mudk 
Hkh izHkkoh o le;c¼ fuokj.k gksA 

31-03-2012 dks lekIr gq, o"kZ esa lwpuk 
dk vfèkdkj foHkkx dks lwpuk dk vfèkdkj 
vfèkfu;e] 2005 ds vUrxZr dqy 1466 
vkosnu izkIr gq,] ftuesa ls 31-03-2012 
rd 1434 vkosnu dk fuLrkj.k dj fn;k 
x;k rFkk 32 vkosnu (,d ekg ls de 
vofèk esa izkIr vkosnu) fuLrkj.k gsrq 
yfEcr FksA

mi;ZqDr ds vfrfjDr] lwpuk dk vfèkdkj 
foHkkx dks fnukad 31-03-2012 rd lwpuk 
dk vfèkdkj vfèkfu;e] 2005 ds vUrxZr 
64 vihysa Hkh izkIr gqbZ rFkk vihyh; 
izkfèkdkjh }kjk buesa ls 62 vihyksa dk  
fnukad 31-03-2012 rd fuLrkj.k dj 
fn;k x;kA

O;olk; izfØ;k iqu% vfHk;kaf=kdh

foÙkh; o"kZ 2011&12 ds nkSjku] O;olk; 
izfØ;k iqu% vfHk;kaf=kdh (chihvkj) 
vfHkØeksa dk vkSj vfèkd fLFkjhdj.k 
gqvk gS rFkk mudk vkSj vfèkd 'kk[kkvksa 
rd foLrkj fd;k x;k gSA cSad 11 dsUnzksa 
ij] 12 'kgj&dsUnzLFk dsUnzh; ½.k izfØ;k  
dsUnz ;Fkk vkj,lhihlh@,l,ebZlhlhlh@ 
vkj,,l,ebZlhlhlh dk ,aaM&LVsV esa 
ifjpkyu dj jgk gSA 31-03-2011 dks buls 
lac¼ 223 'kk[kkvksa dh rqyuk esa vc 228 
'kk[kk,a bu ½.k izfØ;k dsUnzksa ls lac¼ gSA 
izfØ;k dks rhoz ,oa fdiQk;rh cukus ds fy, 

o"kZ ds nkSjku vtesj] HkhyokM+k] chdkusj] 
tksèkiqj] dksydkrk] dksVk] eqEcbZ] Jhxaxkuxj 
,oa mn;iqj esa fLFkr (tgk¡ lac¼ 'kk[kk,a 
20 ls de gSa) vkj,,l,ebZlhlhlh ,oa 
,l,vkjlh (lkdZ) dks] la;qDr dj fn;k 
x;k gSA blh rjg vkjlhihlh dk dk;Z{ks=k 
xr o"kZ ds var esa 235 'kk[kkvksa dh rqyuk 
esa 31-03-2012 dks 255 'kk[kkvksa rd 
fd;k x;k gSA izeq[k O;kolkf;d dsUnzksa ij 
fjys'kuf'ki eSustj (ehfM;e ,.VjizkbZtst) 
dh la[;k xr o"kZ 11 dsUnzksa ij 14 ds 
eqdkcyk 13 dsUnzksa ij 17 gks xbZ gSA 

xSj ½.k izfØ;k dsUnzksa ;Fkk ,ylhihlh] 
Vh,iQlhihlh] lh,lh] lhihihlh]Dyh;fjax 
lhihlh] ,eih,lVh] vkj,eihch ls Hkh 
xzkgd lsok esa vkSj vfèkd lqèkkj djus 
esa enn feyh gSA cSad] Hkkjrh; LVsV cSad 
ds oM+ksnjk fLFkr dkWUVSDV lsaVj] ftls 
xzkgd lwpuk ,oa larqf"V esa o`f} ds ,d 
izHkkoh oSdfYid fMyhojh pSuy ds #i 
esa fMtk;u fd;k x;k gSA ds lkFk fnukad 
03-02-2012 ls tqM+ x;k gS gekjs mRiknksa@
lsokvksa ls lacafèkr xzkgdksa ds iz'uksa dk 
Vksy Úh gsYiykbZu ua- 1800 180 6005 
ij pkSchlksa ?kaVs tokc fn;k tkrk gSA

foÙkh; o"kZ 2011&12 ds nkSjku] dsUnzh; 
izfØ;k dsUnzksa @ uo iz;klksa dks vkSj vfèkd 
izHkkoh cukus] mlds vfèkdkfèkd ykHk izkIr 
djus ,oa LVkiQ o LFkku dh ykxr esa deh 
ds fy, fuEukuqlkj ifjorZu fd, x, gSa%

(d) izèkku dk;kZy; esa O;olk; 'kh"kZ 
(fcthusl ofVZdy) ds l`tu ls 
dsUnzh; izfØ;k dsUnzksa @ vfHkØeksa dk 
eq[; LokfeRo o muds dk;Z fu"iknu 
,oa miyfCèk;ksa dk ys[kk&tks[kk j[kus 
ds fy, mÙkjnkf;Ro lacafèkr 'kh"kZ 
izeq[k dks lkSai fn;k x;k gSA 

([k) oS;fDrd ½.k o dkj ½.k dks dsUnzh; 
½.k izfØ;k dsUnzksa @ ,eih,lVh ls 
foPNsnu dj ½.k vkosnuksa dh izkfIr 
(Sourcing)] Lohd`fr] forj.k ,oa 
j[k&j[kko dk dk;Z lacafèkr 'kk[kk 
dks fnukad 14-11-2011 ls lkSai 
fn;k x;k gSA 'kk[kkvksa ds {ks=k&fo'ks"k 
ds dkj Mhyj (dkj ½.k gsrq) ls 
tqM+s gksus rFkk 'kk[kk esa osru [kkrs 
gksu ds dkj.k xzkgdksa ls fey ikus 
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of customer complaints and awards 
passed by the Banking Ombudsmen 
is given in the Table below :-

A. Customer Complaints ( Position upto 
March 2012)

(a) No. of Complaints pending at the be-
ginning of the year

32

(b) No. of Complaints received during 
the year(*)

6227

(c) No. of Complaints redressed during 
the year(*)

6198

(d) No. of Complaints pending at the 
end of the year

61

(*) Excluding 1446 Complaints found 
non maintainable.

B. Awards passed by the Banking  
Ombudsman (BO)(Position upto March 
2012)

(a) No. of unimplemented Awards at the 
beginning of the year

Nil

(b) No. of Awards passed by the Banking 
Ombudsman during the year

05

(c) No. of Awards implemented during 
the year

04

(d) No. of unimplemented Awards at the 
end of the year

01*

* Appeal allowed and award passed by BO set 
aside by the Appellate Authority. 

ATM COMpLAINTS
To monitor the ATM failed-transactions 
related customer complaints received 
at the branches, ATM complaints 
Reconciliation Cell has been 
established at Head Office. Reserve 
Bank of India has prescribed that all 
ATM complaints to be resolved within 
7 working days. For faster resolution 
/redressal of complaints, an online 
ATM Complaint Management System 
(ATMCMS) has been developed, 
through which we are able to adhere to 
RBI Guidelines. During the year 2011-
12, the Bank has received 45408 ATM 
failed-transactions related complaints, 
out of which 44905 complaints were 
resolved. No home-bank complaint 
(where customer and ATM both belong 
to our bank) is pending for more than 
7 working days, since 01-04-2010.

ThE RIGhT TO INfORMATION 
(RTI)
The Right to Information (RTI) 
Department, constituted at the Bank’s 
Head Office for better coordination 

and effective implementation of the 
Right to Information Act, 2005, has 
been instrumental in ensuring that 
information sought for, under the 
various RTI applications received by 
them, is dispensed with efficiently and 
effectively in a time bound manner 
as per the provisions of the Act and 
that the appeals too, if received, are 
redressed timely.

During the current year ended 
31.03.2012, the RTI Department 
received 1466 applications under the 
RTI Act, 2005, out of which, 1434 
applications were disposed. Only 32 
applications, all less than a month 
old were awaiting disposal as on 
31.03.2012.

Besides, the Bank had also received 
64 appeals upto 31.03.2012 under 
the RTI Act, 2005, out of which 62 
appeals have been disposed off by the 
Appellate Authority by 31.03.2012. 

BUSINESS pROCESS RE-
ENGINEERING
During FY 2011-12, Business Process 
Re-engineering (BPR) Initiatives 
further stabilized in Bank and their 
coverage extended to more branches. 
Bank operates 12 city-centric loan 
CPCs, viz. Retail Assets Central 
Processing Centre (RACPC), Small 
& Medium Enterprises City Credit 
Centre (SMECCC) and Retail Assets 
and Small & Medium Enterprises City 
Credit Cell (RASMECCC) in end-state 
at 11 centres with 228 branches linked 
to them, as against 223 branches 
linked as on 31.03.2011. During the 
year, RASMECCC & SARC were 
combined at Ajmer, Bhilwara, Bikaner, 
Jodhpur, Kolkata, Kota, Mumbai, 
Sriganganagar and Udaipur (where 
number of linked branches is < 20) for 
faster and cost effective processing. 
Similarly, coverage of Rural CPC went 
up to 255 branches as on 31.03.2012, 
as against 235 branches at the end of 
previous year. Number of Relationship 
Managers (Medium Enterprises) 
increased to 17 at 13 major business 
centres compared to 14 RMMEs at 11 
centres at the end of previous year.

Non loan CPCs / initiatives, viz. 
Liability Central Processing Centre 
(LCPC), Trade Finance Central 
Processing Centre (TFCPC), Currency 
Administration Cell (CAC), Central 
Pension Processing Cell (CPPC), 
Clearing CPC (CCPC), Multi Product 
Sales Team (MPST), Relationship 
Manager-Personal Banking (RMPB) 
have helped further improvement in 
customer service. Bank joined SBI’s 
Contact Centre at Vadodara w.e.f. 
03.02.2012, which is an effective 
alternate delivery channel designed 
to boost customer information and 
satisfaction. Customers' queries 
relating to Bank's products/services 
are responded through Toll Free Help 
Line Number 1800 180 6005 on 24x7 
basis. 

During FY 11-12, the following 
developments took place to make 
CPCs / initiatives more effective and 
to optimize gains and obviate staff & 
space costs: 

(a) Upon creation of business 
verticals at HO, the ownership & 
responsibility for stimulating and 
tracking the performance of CPCs 
and initiatives was assigned to 
respective vertical heads.

 (b) Personal Loans and Car Loans 
were delinked from loan CPCs / 
MPST and their sourcing, sanction, 
disbursement and maintenance 
vested with the respective linked 
branches w.e.f. 14.11.2011. This 
shifting was necessitated due to 
branches enjoying area-specific 
car dealers linkages (for car loans) 
and for ease of interface with 
customers having salary accounts 
(for personal loans). 

(c) MPSTs at 10 major centres, viz. 
Ajmer, Bhilwara, Bikaner, Delhi, 
Jaipur, Jodhpur, Kota, Mumbai, 
Sriganganagar and Udaipur became 
leaner and re-oriented towards 
sourcing one or combination of 
Home Loans, MSME loans and 
Corporate Salary Package, in most 
productive manner.
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(bUVjiQsl) esa lqxerk gksus ds dkj.k 
(oS;fDrd ½.k gsrq) ;g ifjorZu 
vko';d FkkA

(x) 10 izeq[k dsUnzksa] ;Fkk vtesj] 
HkhyokM+k] chdkusj] fnYyh] t;iqj] 
tksèkiqj] dksVk] eqEcbZ] Jhxaxkuxj 
,oa mn;iqj esa ,eih,lVh dks dqN 
lhfer dj] mUgsa vfèkd mRiknd 
rjhds ls x`g ½.k] ,e,l,ebZ ½.k 
rFkk dkWjiksjsV lsyjh iSdst ds ,d 
;k ,dkfèkd izdkj ds fefJr ½.k 
vkosnuksa dh izkfIr ds fy, izsfjr ,oa 
fn'kk&funsZf'kr fd;k x;kA

31-03-2011 dh rqyuk esa 31-03-2012 dks 
fofHkUu dsUnzh; izfØ;k dsUnzksa @ vfHkØeksa 
dh O;kfIr fuEukuqlkj gS%

dsUnzh; izfØ;k 
dsUnz @ vfHkØe 

'kk[kkvksa dh O;kfIr
31.03.2011 31.03.2012

,ylhihlh 377 486

lhihihlh 754 792

lh,lh 129 136

Dyh;fjax lhihlh 197 206

Vh,iQlhihlh 99 116

vkj,eihch 16 16

'kk[kk iqu% #ikadu 145 159

ik'oZ dk;kZy; (cSd vkWfiQl) fØ;kdykiksa 
ds ½.k izfØ;k dsUnzksa esa foLFkkfir gksus] 
'kk[kk inkfèkdkfj;ksa dh la'kksfèkr Hkwfedk 
(Role) ykxw gksus ,oa eq[; chihvkj 
dsUnzksa ij 'kk[kkvksa ds csgrj okrkoj.k@ 
lkt&lTtk (Ambience) ls u dsoy 
cSad dh Noh lqèkjh gS cfYd lac¼ 
'kk[kkvksa dks xzkgd lsok ij vfèkd è;ku 
dsfUnzr djus esa enn feyh gSA chihvkj 
vfHkØe] cSad esa rduhdh lqèkkjksa dk ykHk 
ysrs gq,] lsok dh xq.koÙkk ,oa O;olk; esa 
vius cktkj&va'k dks c<+kus ds fy, gSA 
xq.koÙkk] yphysiu rFkk mRikndrk esa vkSj 
vfèkd lqèkkj ds mís'; ls fofHkUu dsUnzh; 
izfØ;k dsUnzksa esa mUur odZ&Ýyks lkWÝVos;j 
miyCèk djkus ds iz;kl tkjh gSaA 

eqnzk izcaèku

Hkkjrh; fjt+oZ cSad }kjk jktLFkku ds vanj 
200 'kk[kkvksa dks vkSj jktLFkku ds ckgj 
16 'kk[kkvksa dks eqnzk frtksjh ds fy, 
ukfer fd;k gSA lHkh eqnzk frtksjh 'kk[kk,W 

l{ke rjhds ls fuEu dk;Z dj jgh gSa%&

d- turk esa u;s djsalh uksVks dk 
ifjpkyu

[k- turk ds chp flDdksa dh O;oLFkk

x- iQVs@{kfrxzLr@iqjkus uksVksa dks cnyuk

?k- vU; cSad dh 'kk[kkvksa dks fyadst 
lqfoèkk iznku djuk

M+- gekjh 16 'kk[kkvksa esa gj ekg ds rhljs 
jfookj dks uksV vknku&iznku ,oa flDdk 
forj.k dk dk;Z fd;k tkrk gSA

ijLij foØ;

cSad dh xSj C;kt vk; dks c<kus ds 
fy, cSad }kjk thou ,oa xSj thou chek] 
E;wpqvy iQ.M ,oa ØsfMV dkMZ mRiknksa 
dk lr~r #i ls foi.ku tkjh j[kk x;k 
gSA bl mís'; ls cSad us ,lchvkbZ ykbZiQ 
ba';ksjsal daiuh fyfeVsM] us'kuy ba';ksjsa'k 
daiuh fyfeVsM] ,lchvkbZ E;wpqvy 
iQ.M] fcjyk lu ykbiQ E;wpqvy iQ.M 
,oa ,lchvkbZ dkMZ ,.M isesaV lfoZlst 
izk-fy- ds lkFk xBcaèku fd;k gqvk 
gSA o"kZ 2011&12 ds nkSjku cSad us bu 
mRiknksa ds foi.ku gsrq  fofHkUu vfHk;ku 
pyk,] ftlds iQyLo#i ijLij foØ; 
xfrfofèk;ksa ls `17-32 djksM+ dh dqy 

vk; vftZr dh xbZA
vo#¼ jkf'k ls lefFkZr vkosnu 
i=k ds ekè;e ls Hkqxrku dh 
i¼fr (,,lch,)

lkoZtfud fuxZeksa rFkk vfèkdkj fuxZeksa esa 
vfèkd dk;Zdq'kyrk iznku fd;s tkus ds 
Øe esa] Hkkjrh; izfrHkwfr ,oa fofu;e cksMZ 
(lsch) }kjk ,d iwjd izfØ;k vo#¼ 
jkf'k ls lefFkZr (,,lch,) vkosnu 
i=k izfØ;k ykxw dh xbZ gSA lsch us cSad 
dks ,,lch, izfØ;k ds vUrxZr vkosnu 
Lohdkj djus gsrq ik=k Lo;a izekf.kr lewg 
cSad ds #i esa vfèkd̀r fd;k gSA o"kZ 
2011&12 ds nkSjku ,,lch, izfØ;k gsrq 
cSad us 2 vkSj 'kk[kkvksa dks ukfer fd;k 
gSA bl izdkj cSad vc rd 17 'kk[kkvksa 
dks ;s vkosnu Lohdkj djus gsrq ukfer dj 
pqdk gSA blds vfrfjDr] cSad dh lHkh 
'kk[kkvksa ds xzkgd lkoZtfud@vfèkdkj 
fuxZeksa esa baVjusV cSafdax ds ekè;e ls 
Hkh ,,lch, izfØ;k ds vUrxZr vkosnu 
dj ldrs gSaA pkyw o"kZ ds nkSjku cSad us 
flafMdsV ,,lch, dk dk;Z Hkh izkjEHk 

Bank received maximum trophies under 
various parameters in Cross Selling among 
all Associate Banks

cSad us ijLij foØ; ds fofHkUu ifjek.kksa ds 
rgr lHkh lg;ksxh cSadksa esa vf/dre VªkfiQ;ka  
izkIr dh
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Coverage of various CPCs / initiatives 
as on 31.03.2012 vis-à-vis 31.03.2011 
was as under : 

CPC / Initiative Branches Covered

31.03.2011 31.03.2012

LCPC 377 486

CPPC 754 792

CAC 129 136

Clg. CPC 197 206

TFCPC 99 116

RM-PB 16 16

Branch Re-design 145 159

(v) Shifting of back office activities 
to loan CPCs, implementation 
of revised roles for branch 
functionaries and better ambience 
in branches at core BPR centres 
not only improved the Bank’s 
image but also helped the linked 
branches to focus more on 
customer service. BPR initiatives 
in the Bank are set to improve 
the quality of service and market 
share in business by leveraging 
technological changes. Efforts are 
being made by the Bank to back 
various CPCs with advanced 
work-flow software aimed at 
further improving quality, flexibility 
and productivity. 

CURRENCY MANAGEMENT

RBI has designated 200 branches 
as Currency Chest branches in the 
State and 16 branches in other parts 
of our Country. All the Currency Chest 
branches are undertaking the following 
activities in an efficient manner: 

(i) Circulation of New Currency Notes 
among public. 

(ii) Distribution of coins to the public. 

(iii) Exchange of torn /damaged/
soiled / mutilated notes. 

(iv) Providing linkage facilities to 
branches of other banks which 
are linked to them. 

(v) 16 branches are providing 
facilities of note exchange and 
coins distribution on 3rd Sunday 
of every month. 

CROSS SELLING

In order to augment non-interest 
income, the Bank has continued 
marketing of life and non-life insurance, 
mutual funds and credit card 
products. For the purpose, the Bank 
has in place tie up arrangements with 
SBI Life Insurance Co. Ltd., National 
Insurance Co. Ltd., SBI Mutual Fund, 
Birla Sunlife Mutual Funds and SBI 
Cards & Payments Services Pvt. Ltd. 
During 2011-12, the Bank launched 
campaigns for marketing of these 
products which helped in getting a 
total income of `17.32 crores from 
cross selling activities. 

AppLICATION SUppORTED BY 
BLOCkED AMOUNT (ASBA)

In order to impart greater efficiency 
in public issuance, a supplementary 
process of applying in Public Issues 
as well as to right issues had been 
introduced by the SEBI viz. Applications 
Supported  by  Blocked  Amount (ASBA). 
The Bank, being registered as Bankers 
to an issue, had been authorized by 
SEBI as Self Certified Syndicate Bank, 
eligible to accept applications under 
the ASBA process. During the year  
2011-12, the Bank has designated 
2 more branches under the ASBA 
process. Thus, the Bank has so far 
designated 17 branches, which can 
accept these applications. Besides, 
customers of all branches of the Bank 
can apply in the public/right issues 
under the ASBA process, through 
Internet Banking. During the year, 
the Bank has also started work of 
Syndicate ASBA and 4 branches has 
been designated under this process. 
During the period under review, 22207 
applications aggregating `230.42 crore 
were processed by 17 designated 
branches of the Bank. The Bank 
earned a commission of `0.31 crore in 
the process.

COMMUNITY SERVICES BANkING

As a responsible Corporate Citizen, 
the Bank continues to undertake 
community based social activities 
such as tree plantation, free medical 
camps, blood donation camps, 
establishing water-huts, sports 
competition etc. During 2011-12, 
the Bank provided Ambulances to 
"Kota Cancer Society", Kota and 
"Ashadham Ashram", Udaipur each 
for the treatment of Cancer Patients 
and other regular patients who are 
under-priviledged members of the 
society. One mortuary van was also 
given to "Shree Amrapur Jankalyan 
Charitable Trust", Jaipur. Every branch 
of the Bank adopted one girl child each 
from poor families with an objective 
of providing financial assistance for 
pursuing studies in Govt./Municipal 
schools. The Bank provided financial 
assistance to two schools, which are 
imparting education to the children 
of poor/down-trodden families of the 
Society for purchase of computers, 
furniture, peripherals etc. To help 
visually challenged children, one braille 
printer and a laptop were provided 
to Rajasthan Netraheen Kalyan 
Sangh. Blankets / quilts /sweaters 
were distributed to the needy people 
in another initative. The Bank also 
honoured the meritorious students of 
the state with cash reward.

GOVERNMENT SpONSORED 
SChEMES 

Laying utmost emphasis on Government 
sponsored schemes has been amongst 
the major endeavors of the Bank in 
pursuit of financial inclusion. The Bank 
continued to play a pioneering role in 
financing entrepreneurs under various 
Government sponsored schemes 
during the year 2011-12. The position 
under various Government sponsored 
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fd;k gS rFkk cSad us flafMdsV ,,lch, 
izfØ;k gsrq 4 'kk[kkvksa dks inukfer fd;k 
gSA leh{kkèkhu o"kZ esa ,,lch, izfØ;k ds 
vUrxZr cSad dh 17 inukfer 'kk[kkvksa us 
22207 vkosnuksa ds tfj, `230-42 djksM+ 
dk dqy O;olk; fd;k gSA bl izfØ;k ds 
vUrxZr cSad us `0-31 djksM+ dk deh'ku 
vftZr fd;k gSA 

lkekftd lsok cSafdax

,d ftEesnkj dkWiksZjsV ukxfjd gksus ds 
ukrs cSad us lkekftd lsok xfrfofèk;ksa 
tSls o`{kkjksi.k] fu%'kqYd fpfdRlk f'kfoj] 
jDrnku f'kfoj] I;kÅ dk lapkyu] 
[ksydwn izfr;ksfxrkvksa bR;kfn dk vk;kstu 
tkjh j[kk gSA o"kZ 2011&2012 ds nkSjku 
cSad }kjk lekt ds vYi lqfoèkk izkIr 
dSUlj o vU; ejhtksa ds mipkj gsrq 
dksVk dSUlj lkslk;Vh dksVk ,oa vk'kkèkke 
vkJe mn;iqj dks ,EcwysUl miyCèk 
djkbZ xbZA cSad }kjk ,d eks{k okgu  
(ekspZjh oSu) Hkh Jh vejkiqj tu dY;k.k 
psfjVsfcy VªLV dks iznku fd;k x;kA cSad 
dh izR;sd 'kk[kk }kjk ljdkjh@E;wfufliy  
fo|ky; esa vè;;ujr xjhc ifjokj dh 
,d&,d Nk=kk dks f'k{kk izkfIr gsrq xksn 
ysrs gq;s mls foÙkh; lgk;rk iznku djuk 
tkjh j[kk gSA cSad }kjk lekt ds xjhc 

vxz.kh cSad ;kstuk

jktLFkku esa gekjs CkSad ds ikl ukS ftyksa 
esa vxz.kh cSad dh ftEesnkjh gS ;s ftys 
chdkusj] ckM+esj] guqekux<+] tSlyesj] 
tkyksj] ikyh] fljksgh] jktleUn vkSj 
mn;iqj gSaA gekjk cSad bu ftyksa esa Hkkjr 
ljdkj o jktLFkku ljdkj o ukckMZ  
}kjk 'kq: dh xbZ okf"kZd lk[k ;kstuk ,oa 
xjhch mUewyu o fodkl ;kstukvksa dks 
fØ;kfUor djokus ,oa fuxjkuh dk dk;Z 
djrk gSA okf"kZd lk[k ;kstuk esa gekjs 
cSad dks o"kZ 2011&12 ds fy, vkoafVr 
`2]014 djksM+ :i;s ds y{; ds fo:¼ 
`2]574 djksM+ :i;s dk ½.k forj.k 
fd;k tk pqdk gS] tks vkoafVr y{; dk 
128 izfr'kr gSA

lw{e lk[k (Micro Credit)

vUr ekpZ] 2012 rd cSad us 41349 Lo;a 
lgk;rk lewgksa dks cSad ½.kksa ls tksM+dj 
`265-89 djksM+ dk ½.k forj.k fd;k gS] 
ftlesa ls 34444 [kkrs efgyk ykHkkfFkZ;ksa 
ds gSa vkSj mudks `178-37 djksM+ dk 
½.k forj.k fd;k x;k gSA ukckMZ  
}kjk gekjs cSad dks jktLFkku esa Lkw{e foÙk 
forj.k esa o"kZ 2004&05 ls o"kZ 2008&09 
rd yxkrkj izFke LFkku ij j[kk gSA o"kZ 
2009&10 esa Hkh ukckMZ }kjk izdkf'kr 
^Hkkjr esa 2009&10 esa lw{e foÙk    rd 
dh fLFkfr* ds vuqlkj gekjs cSad dk 
izFke LFkku jgk gSA

gky gh esa foÙk ea=kky; Hkkjr ljdkj 
us efgyk Lo;a&lgk;rk lewgksa dks Lo;a 
lgk;rk lewg laoèkZu laLFkk ;kstuk esa 
fdlh ,adj] ,d xSj ljdkjh laxBu 
(NGO) dh lgk;rk ls Lo;a lgk;rk 
lewgksa dks foÙk iznku djus gsrq 24 jkT;ksa 
ds 24 fiNM+s ftyksa esa ubZ ;kstuk 'kq# dh 
gSA jktLFkku esa ckM+esj ftys dk p;u 
fd;k x;k gS] tgka gekjk cSad vxz.kh 
cSad gSA

Community Service Programme: Donation 
of Ambulance to Kota Cancer Society, Kota 
by Chairman Shri Pratip Chaudhuri

lkeqnkf;d lsok dk;ZØe% dksVk dSalj lkslk;Vh] 
dksVk dks cSad }kjk iznÙk ,Ecqysal] LVsV cSad lewg 
ds vè;{k Jh izrhi pkS/jh }kjk iznku dh xbZ

o vHkkoxzLr ifjokjksa ds cPpksa dks f'k{kk 
iznku dj jgs nks fo|ky;ksa dks dEI;wVlZ] 
iQuhZpj vkfn Ø; djus gsrq foRrh; lgk;rk 
iznku dh xbZA jktLFkku us=kghu dY;k.k 
la?k dks n`f"Vckfèkr cPpksa dh lgk;rkFkZ 
,d czsy fizUVj o ySiVki miyCèk djok;s 
x;sA t:jreUnksaa dks jtkbZ;ka] dEcy o 
LosVj forfjr fd;s x;sA cSad }kjk jkT; 
ds izfrHkkoku Nk=kksa dks Hkh udn iqjLdkj 
iznku dj lEekfur fd;k x;kA

ljdkj }kjk izk;ksftr ;kstuk,a
foÙkh; lekos'ku dh vuqikyuk esa cSad }kjk 
ljdkjh izk;ksftr ;kstukvksa ij fo'ks"k tksj 
fn;k x;k gSA o"kZ 2011&12 esa] fofHkUu 
ljdkjh ;kstukvksa esa m|fe;ksa dks foRr 
miyCèk djokus gsrq cSad vxz.kh Hkwfedk 
fuHkk jgk gSA vUr&ekpZ] 2012 rd cSad 
dh ljdkj }kjk iz;ksftr ;kstukvksa dh 
izxfr fuEu izdkj gSa%&

;kstuk ykHkkfFkZ;ksa 
dh la[;k

foÙkh; o"kZ ds 
nkSjku Lohd̀r jkf'k 
(#-djksM+ esa)

Lo.kZ t;arh 
'kgjh jkstxkj 
;kstuk

2103 9.09

izèkkuea=kh jkstxkj 
l`tu dk;ZØe

348 12.86

Lo.kZ t;arh xzke 
Lojkstxkj ;kstuk

4386 47.59

vkfVZtu ØsfMV 
dkMZ ;kstuk 

1281 4.08
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schemes as at end-March 2012 is as 
under: -

Scheme Number of 
Beneficiaries

Amount 
sanctioned 
during 
financial year 
(`. crore)

Swarn Jayanti 
Shahri Rojgar 
Yojana (SJSRY)

2103 9.09

Prime Ministers 
Employment 
Generation 
Programme 
(PMEGP) 

348 12.86

Swarn Jayanti 
Gram Swarojgar 
Yojna (SGSY)

4386 47.59

Artisan Credit 
Card Scheme 

1281 4.08

LEAD BANk SChEME

The Bank has Lead Bank responsibility 

in nine Districts in the State of 

Rajasthan viz. Bikaner, Barmer, 

Hanumangarh, Jaisalmer, Jalore, Pali, 

Sirohi, Rajsamand and Udaipur. The 

Bank has been implementing and 

monitoring the Annual Credit Plan 

and other developmental and poverty 

eradication schemes launched by 

Govt. of India, Govt. of Rajasthan and 

NABARD. Target allotted for Annual 

Credit Plan to our Bank for the year 

2011-12 was `2,014 crore, against 

which achievement of our Bank, has 

been `2,574 crore, recording 128% 

of target.

MICRO CREDIT

At the end of March 2012, the Bank 

has credit linked a total of 41349 Self 

Help Groups with disbursement of 

`265.89 crore, out of which 34444 

accounts are of women beneficiaries 

with disbursement of `178.37 crore. 

NABARD has ranked the Bank as 

number one in Rajasthan State for 

its performance under Micro Credit 

continuously from the year 2004-

05 to 2008-09. In the year 2009-10, 

the Bank has secured first position 

in Rajasthan for Micro Credit as per 

"Status of Micro Finance in India 

2009-10" published by NABARD.

Recently, the Ministry of Finance, 

Govt. of India launched a project for 

financing Women Self Help Groups 

with the support of Anchor, a NGO as 

SHPI in 24 backward Districts of 24 

States in the country. In Rajasthan, 

Barmer district, which is Bank's Lead 

District has been selected for this 

purpose. 

RURAL SELf EMpLOYMENT 
TRAINING INSTITUTES (RSETI)

In order to impart job-oriented skills 

to rural unemployed youth, the Bank 

has set-up seven RSETIs at Bikaner, 

Hanumangarh, Barmer, Jaisalmer, 

Jalore, Sirohi and Nathdwara (Distt. 

Rajsamand). The Bank has also 

set up a Skill & Entrepreneurship 

Development Institute (SEDI) at 

Jaitaran, Distt. Pali in association with 

Ambuja Cement Foundation.

By March 2012, 19198 candidates 

have been imparted training for a 

range of jobs, which are locally in 

demand, in these institutions. With the 

help of this training, 3609 candidates 

have been engaged in various jobs 

and 8429 candidates have started 

their own ventures.

fINANCIAL LITERACY AND CREDIT 
COUNSELLING CENTRES (fLCC)

In order to educate farmers and other 

people in rural / urban areas with regard 

to various financial products, different 

Bank schemes and services available 

from the formal financial sector, the 

Bank has set up 9 Financial Literacy 

and Credit Counseling Centres 

(FLCC) in all the nine Lead Districts 

of Bank in Rajasthan. These FLCCs 

are providing awareness service free 

of charge. Upto 31/03/2012, 19197 

persons have been counseled by 

these centres.

REGIONAL RURAL BANk

MGB Gramin Bank, the Regional Rural 

Bank (RRB) sponsored by the Bank, 

has a network of 222 branches spread 

Self Help Group: Bank official with members 
of SHG financed by the  Bank

Lo;a lgk;rk lewg% cSad }kjk foÙk&iksf"kr 

,l,pth ds lnL;ksa ds lkFk cSad vf/dkjh
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deZpkfj;ksa dh la[;k 31-03-2012 dks ftuesa ls

deZpkjh@Js.kh oxZ v-tk- v-t-tk lkekU; dqy efgyk;sa vYila[;d

vfèkdkjh 914 451 3319 4684 340 77

fyfid 865 493 3669 5027 825 62

vèkhuLFk 412 262 1693 2367 133 27

liQkbZ deZpkjh 641 21 126 788 16 2

;ksx 2832 1227 8807 12866 1314 168

xzkeh.k Lojkstxkj izf'k{k.k 
laLFkku (vkjlsVh)

xzkeh.k csjkstxkj ;qodksa dks dk;ksZUeq[kh 
dkS'ky gsrq izf'k{k.k nsus ds fy, gekjs 
cSad us 7 vkjlsVh dh LFkkiuk dh gS 
tks chdkusj] guqekux<+] ckM+esj] tSlyesj] 
tkykSj] fljksgh vkSj ukFk}kjk ftyk 
jktleUn esa gSA cSad us tSrkj.k ftyk ikyh 
esa dkS'ky ,oa m|ferk fodkl LkaLFkku 
dh LFkkiuk vEcqtk lhesUV iQkmUMs'ku ds 
lkFk lgHkkfxrk esa dh gSA

ekpZ] 2012 rd bu LkaLFkkuksa }kjk 19198 
ykHkkfFkZ;ksa dks fofHkUu LFkkuh; ekax okys 
dk;ksZ dk izf'k{k.k fn;k x;k gSA bu  
izf'k{k.kksa ds dkj.k 3609 csjkstxkj O;fDr 
fofHkUu jkstxkjks ls tqM+s gSa vkSj 8429 
O;fDr;ksa us vius Lo;a ds m|e 'kq: 
fd;s gSaA

foÙkh; lk{kjrk ,oa lk[k ijke'kZ 
dsUnz

'kgjh o xzkeh.k fdlkuksa o vU; yksxksa 
dk fofHkUUk cSad lsokvksa] foÙkh; ;kstukvksa 
,oa foÙkh; {ks=k esa miyCèk vU; lsokvks 
ds ckjs esa f'kf{kr djus gsrq] cSad }kjk 
jktLFkku ds gekjs leLr 9 vxz.kh ftyksa 
esa foÙkh; lk{kjrk ,oa lk[k ijke'kZ dsUnzksa 
dh LFkkiuk dh xbZ gSA ;s ijke'kZ dsUnz 
yksxksa dk tkx:d djus gsrq fu%'kqYd 
lsok,a iznku dj jgs gSaA bu ijke'kZ dsUnzks 
}kjk ekpZ] 2012 rd 19197 O;fDr;ksa dks 
fofHkUu cSad ;kstukvksa ds ckjs esa fu%'kqYd 
ijke'kZ fn;k tk pqdk gSA

{ks=kh; xzkeh.k cSad

cSad }kjk {ks=kh; xzkeh.k cSad ;Fkk ,ethch 
xzkeh.k cSad izk;ksftr gS] ftldh Ng ftyksa 
;Fkk ikyh] tkyksj] fljksgh] Jhxaxkuxj] 
guqekux<+ rFkk chdkusj esa 222 'kk[kk,¡ gSA 
cSad] ,ethch xzkeh.k cSad dks izcUèkdh; 

lg;ksx rFkk iqufoZÙk bR;kfn ds ekè;e 
ls fujUrj foÙkh; lg;ksx iznku dj jgk 
gSA ,ethch xzkeh.k cSad dh lHkh 'kk[kk,a 
dksj cSafdx lksY;w'ku IysViQkeZ ij dk;Z 
dj jgh gSA ekpZ] 2012 dh lekfIr 
ij ,ethch xzkeh.k cSad dh tek,¡  
`2253-12 djksM+] vfxze ̀ 1852-62 djksM+ 
Fks rFkk o"kZ 2011&12 ds nkSjku `42-50 
djksM+ dk dj iwoZ ykHk vftZr fd;kA

'kk[kk foLrkj

o"kZ 2011&12 ds nkSjku cSad us 48 ubZ iw.kZr% 
dEI;wVjhd̀r 'kk[kk,¡ [kksyh gSA vUr&ekpZ 
2012 dks 'kk[kkvksa dh dqy la[;k 950 gks 
xbZ gSa] ftuesa ls 946 O;kolkf;d 'kk[kk,¡] 2 
vkfLr olwyh 'kk[kk,¡ rFkk 02 dks"k 'kk[kk,¡ 
gSaA buesa ls 335 xzkeh.k] 271 v¼'kgjh] 
167 'kgjh o 177 egkuxjh; 'kk[kk,¡ gaSA 
jktLFkku esa 'kk[kkvksa dh la[;k c<+dj 791 
gks xbZ gS] tks leLr cSadks esa lokZfèkd gSA 
buesa ls 599 'kk[kk,¡ xzkeh.k ,oa v¼Z'kgjh 
{ks=kksa esa fLFkr gS ftudh jkT; ds xzkeh.k 
fodkl ,oa xjhch mUewyu dk;ZØe esa  
egRoiw.kZ Hkwfedk gSA

ekuo laLkkèku fodkl

31-03-2012 dh fLFkfr ds vuqlkj cSad 
ds dqy deZpkfj;ksa dh la[;k 12866 gS 
ftldk fooj.k fuEukuqlkj gS%

fnukad 31@03@2012 dks cSad ds dqy 
deZpkfj;ksa dh la[;k esa ls 2832 
(22-01 izfr'kr) vuqlwfpr tkfr vkSj 

1227 (9-54 izfr'kr) vuqlwfpr tutkfr 
oxZ ds gSaA o"kZ 2011&12 ds nkSjku fyfid 
LVkiQ ds 195 lnL;ksa dks vfèkdkjh ds 
:i esa inksUur fd;k x;k gS vkSj 12 
vfèkdkjh] 1269 fyfidksa vkSj 378 xkMZ 
o pijklh dh ubZ HkrhZ dh xbZ gSA

dqy deZpkfj;ksa esa ls vuqlwfpr tkfr@
vuqlwfpr tutkfr dk izfr'kr 31-55 
izfr'kr gS tks Hkkjr ljdkj }kjk fuèkkZfjr 
csapekdZ ls vfèkd gSA ljdkj dh vkj{k.k 
uhfr dks cSad esa fu"BkiwoZd dk;kZfUor 
fd;k tk jgk gSA

cSad dk ekuuk gS fd ekuo lalkèku mldh 
lcls egRoiw.kZ laifÙk gSa vkSj mudk fodkl 
cSad dh mUufr ds fy, vko';d gSA xfr'khy 
O;kolkf;d ekgkSy esa] ;g vko';d gS fd 
LVkiQ ds lnL;ksa dks i;kZIr izf'k{k.k vkSj 
laosnhdj.k fujarj iznku fd;k tk, rkfd os 
vFkZO;oLFkkvksa ds HkweaMyhdj.k ds ifjizs{; 
esa pqukSfr;ksa dk lkeuk dj ldsa vkSj lkFk gh 
izzcaèku ds {ks=kksa esa Hkh mUur izkS|ksfxfd;ksa dks 
ykxw dj ldsaA bl mn~ns'; ds LkkFk cSad }kjk 
leh{kkèkhu o"kZ ds nkSjku 6347 deZpkfj;ksa 
dks ftlesa 3490 vfèkdkjh] 2326 fyfid 
vkSj 531 vèkhuLFk deZpkfj;ksa dks izf'k{k.k 
fn;k x;k gSA

o"kZ ds nkSjku cSad ds rhu LVkiQ izf'k{k.k 
dsUnzksa easa cSafdx vkSj izkS|ksfxdh ls lacafèkr 
fofHkUu fo"k;ksa ij izk;ksftr {ks=kh; xzkeh.k 
cSadks ds 96 deZpkfj;ksa lfgr lHkh 
Jsf.k;ksa ds dqy 6443 deZpkfj;ksa] dks 
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over six districts viz. Pali, Jalore, 
Sirohi, Sriganganagar, Hanumangarh 
and Bikaner of Rajasthan. The Bank 
continues to provide managerial 
support and financial assistance by 
way of refinance etc. to MGB Gramin 
Bank. All branches of MGB Gramin 
Bank are working on CBS platform. 
As at end-March 2012, MGB Gramin 
Bank had deposits of `2253.12crore, 
advances of `1852.62 crore and 
recorded a profit before tax of `42.50 
crore during 2011-12.

BRANCh ExpANSION

During 2011-12, the Bank opened 
48 new fully computerized branches. 
As at end-March 2012, the total 
number of branches stood at 950, 
comprising 946 business branches, 
2 asset recovery branches and 2 
treasury branches. Of these, there are 
335 rural branches, 271 semi-urban 
branches, 167 urban branches and 
177 metro branches. The number of 
branches in Rajasthan increased to 
791 which are the largest among all 
banks. Out of these, 599 branches are 
located in rural and semi-urban areas, 
which play an important role in rural 
development and poverty alleviation 
in the State. 

hUMAN RESOURCES 
DEVELOpMENT 

The Bank’s staff strength as on 

31.03.2012 was 12866 employees, 

with the following break up: -

AS ON 31.03.2012 OUT OF WHICH

STAFF CADRE SC ST GENERAL TOTAL WOMEN MINORITY

OFFICERS 914 451 3319 4684 340 77

CLERKS 865 493 3669 5027 825 62

SUB-STAFF 412 262 1693 2367 133 27

SAFAI KARMCHARI 641 21 126 788 16 2

TOTAL 2832 1227 8807 12866 1314 168

Out of the Bank’s total staff strength 

as on 31.03.2012, 2832 (22.01%) 

belong to SC and 1227 (9.54%) to ST 

category. During 2011-12 while 195 

members of clerical staff have been 

promoted as officers, 12 officers, 

1269 clerks and 378 guards cum 

peons have been recruited. 

The percentage of SC/ST employees 

to the total employees at 31.55% 

is much above the benchmark 

stipulated by the Govt. of India. The 

reservation policy of the Govt. is being 

implemented scrupulously in the 

Bank.

The Bank believes that its human 

resources are the most important 

assets and their development is 

necessary for growth of the Bank. In 

the dynamic business environment, 

it is necessary that adequate training 

and sensitization is provided to the 

staff members on an on-going basis 

to meet the challenges in the wake of 

globalization of economies introduction 

of new concepts in management areas 

as also of advanced technologies in 

day to day activities. With this aim in 

mind, Bank has imparted training to 

6347 employees which includes 3490 

officers, 2326 clerks and 531 sub-staff 

during the year under review.

A total of 6443 employees of all 

categories, including 96 employees 

of sponsored RRBs, were provided 

training opportunities on various 

subjects related to banking and 

technology at three STCs of the 

Bank during the year. The Bank also 

provided pre recruitment training to 

983 SC/ST candidates appearing 

in the written test for recruitment of 

clerical cadre and officer cadre during 

the year. In addition to this 31 seminars 

/ workshops were conducted on 

various contemporary issues to 

update the skills of employees. We 

have also conducted special training 

programmes to all newly promoted 

officers up-to cadre MMGS-III and all 

Branch Managers during the current 

financial year.

Apart from in-house training, the Bank 

provides facility of training to its officers 

in specialized areas at training institutes 

of repute like State Bank Academy, 

Gurgaon, State Bank Staff College, 

Hyderabad, SBIICM, Hyderabad, 

SBIRD, Hyderabad, NIBM, Pune, 

CAB, Pune etc. During the period 

under review 1085 officers have been 

trained at these outside agencies 

in areas of Core Banking Solution, 

Forex, Fraud Detection, Market Risk 

Management, Electronic Payment 

System, Liquidity Risk Management, 

Export & Import, International Banking, 

Marketing, Credit Risk management, 

Stressed Assets Management, 

Legal option of Recovery, NPA 

Management, Risk Management, 

KYC, IT, IS Audit, Trade Finance, HR, 

Foreign Currency Funding, SME, Rural 

and Agriculture Advances, Industry 
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izf'k{k.k dk volj iznku fd;k x;kA 
Ok"kZ ds nkSjku cSad }kjk fyfid laoxZ vkSj 
vfèkdkjh LakoxZ dh HkrhZ ds fy, fyf[kr 
ijh{kk esa Hkkx ysus okys 983 vuqlwfpr 
tkfr@vuqlwfpr tutkfr ds mEehnokjksa 
dks HkrhZ iwoZ izf'k{k.k iznku fd;k x;kA 
blds vykok fofHkUu ledkyhu eqn~nksa ij 
deZpkfj;ksa ds dkS'ky dks v|ru djus ds 
fy, 31 lsfeukjksa@dk;Z'kkykvksa dk vk;kstu 
fd;k x;kA orZeku foÙkh; o"kZ ds nkSjku 
e-iz-o-ek- III rd ds LkHkh uo inksUur 
vfèkdkjh ,oa lHkh 'kk[kk izcaèkdks ds fy, 
fo'ks"k izf'k{k.k dk;ZØe vk;ksftr fd,A

bu gkml izf'k{k.k ds vykok cSad LVsV cSad 
vdkneh] xqM+xkao] LVsV cSad LVkiQ dkWyst] 
gSnjkckn] SBIICM] gSnjkckn] SBIRD] 
gSnjkckn] ,u vkbZ ch ,e] iq.ks] lh , ch 
iq.ks vkfn tSls izfrf"Br izf'k{k.k LkaLFkkuksa esa 
fof'k"V {ks=kksa esa vius vfèkdkfj;ksa dks izf'k{k.k 
dh lqfoèkk iznku djrk gSA leh{kk vofèk 
ds nkSjku 1085 vfèkdkfj;ksa dks bu ckgjh 
,tsafl;ks }kjk dksj cSafdx lekèkku] fons'kh 
eqnzk] èkks[kkèkM+h tkap] cktkj tksf[ke izcaèku] 
bysDVªkWfud Hkqxrku iz.kkyh] pyfufèk tksf[ke 
izcaèku] fu;kZr&vk;kr] varjkZ"Vªh; cSafdax 
,uih, izcaèku] tksf[ke izcaèku] dsokbZlh 
vkbZVh] foi.ku] ½.k tksf[ke izcaèku] laifÙk 
izcaèku] olwyh dh dkuwuh fodYi] vutZd 
vkfLr izcaèku] ys[kk ijh{kk] O;kikj foÙk] ekuo 
lalkèku] fons'kh eqnzk vuqnku] ,l,ebZ] xzkeh.k 
vkSj d̀f"k vfxze] m|ksx fo'ks"k dk;ZØe] 
cSysal 'khV fo'ys"k.k] ,Vh,e vkSj baVjusV 
cSafdx dk;ZØe] mPp ewY; ds izLrkoksa] ØsfMV 
ewY;kadu dk;ZØe] varjkZ"Vªh; O;kikj foÙk 
ij mUUkr dk;ZØe] eksckbZy cSafdx] ,l,ebZ 
Kku'kkyk] foi.ku vkSj izLrqfr dkS'ky vkfn 
{ks=kksa esa izf{kf'kr fd;k x;k gSA

mijksDr ds vykok cSad us fons'k esa 
fo'ks"k dk;ZØeksa ds fy, 3 vfèkdkfj;ksa 
dks izfrfu;qDr fd;k ftlesa LVsaMMZ xzstq,V 

Ldwy] dSfyiQksfuZ;k] la;qDr jkT; vesfjdk 
ds lg;ksx ls O;kikj usr̀Ro ds fy, lkefjd 
lksp gsrq vfxze izcaèku dk;ZØe (,,eih)] 
flaxkiqj es Mh ,e Mh vkSj lh th ,e ds fy, 
M~;wd dkWiksZjsV f'k{kk m|e usr̀Ro dk;ZØe 
ftls dh izksiQslj tks fnOkkUuk] ;wukbVsM 
fdaxMe vkSj ,iQvkbZ,e,eMh,&ih Mh , 
vkbZ ds ladk; lnL; gSa] us lapkfyr fd;k 
vkSj dqvkykyaiqj esa mHkjrs oSf'od fu;eksa 
ij 13oka okf"kZd lEesyu 'kkfey gSA

laxBukRed ;kstuk

lqèkkj i;Zos{k.k] laxBukRed izHkko'khyrk 
vkSj xzkgd lsok lqfoèkk esa c<+ksrjh ds fy, 
2011&12 ds nkSjku 2 'kk[kkvksa dks {ks=k prqFkZ 
(paMhx<+)] ls gVk dj fnYyh {ks=k izFke esa 
iqu% vkoafVr fd;k x;kA èkks[kkèkM+h tksf[ke 
izcaèku iz.kkyh dks etcwr djus ds fy, bls 
lgk;d egkizcaèkd (Ldsy V) ds i;Zos{k.k 
esa j[kk x;kA Hkkjrh; LVsV cSad ds LkkFk csgrj 
leUo; ds fy, lgk;d egkizcaèkd (Ldsy 
V) ds in dk l̀tu fd;k x;kA vkbZVh 
foHkkx esa gq, dbZ cnykoksa dks è;ku esa j[krs 
gq, bls ,ch,l esa rkyesy ds fy, iquxZfBr 
fd;k x;k vkSj nks lgk;d egkizcaèkd 
(fo'ks"k laoxZ) ds in l̀ftr fd;s x, pw¡fd 
chihvkj izLrko iwoZ ls gh LFkkfir gSa vkSj 
vklkuh ls dke dj jgs gSa] lgk;d egk 
izcaèkd (chihvkj) vkSj lgk;d egkizcaèkd 
lkdZ] eqacbZ ds in dks Mh oxhZd̀r fd;k 
x;k gSA vkj,,l,ebZlhlhlh vkSj lkdZ 
feyk fn;k x;k gSA vkj,,l,ebZlhlhlh 
vkSj lkdZ esa dke ds egRo dks ns[krs 
gq,] vkj,,l,ebZlhlhlh HkhyokM+k vkSj 
Jhxaxkuxj esa fu;U=kd vfèkdkjh ds in 
dks lgk;d egkizcaèkd ds :i esa mUur 
fd;k x;kA

fu;a=k.k ra=k] lEiw.kZ n{krk vkSj lkFk gh 
O;olk; fodkl dh nj esa lqèkkj ds 
en~nsutj] izèkku dk;kZy; dh iqu% lajpuk 
dh xbZ tcfd vyx O;olk; 'kh"kZ 

dk;Z{ks=k cuk;kA izR;sd O;olk; 'kh"kZ dk 
LokfeRo ,d egkizcaèkd ds lkFk fufgr 
gSA csgrj izn'kZu MheSV lsokvksa vkSj bZ 
O;kikj ds fy, bl lsy dks fryd ekxZ] 
t;iqj 'kk[kk dk;kZy; ls iz/ku dk;kZy; 
LFkkukarfjr dj fn;k x;k vkSj mi 
egkizcaèkd (ih ,aM ,lch) ds fu;a=k.k 
ds vèkhu j[kk x;kA

deZpkfj;ksa ds fy, vLirky esa HkrhZ ;kstuk 
fuèkkZfjr nj@lhek esa NwV ds fy, 'kfDr;ksa 
dk izR;k;kstu la'kksfèkr fd;k x;kA

deZpkjh dY;k.k

deZpkfj;ksa ds eukscy vkSj izsj.kk mPp 
j[kus esa cSad dk fo'okl gS] cSad 
deZpkfj;ksa dks viuh lcls egRoiw.kZ 
laifÙk le>rk gS vkSj muds dY;k.k dks 
mPp izkFkfedrk nsrk gSA cSad us deZpkfj;ksa 
ds esèkkoh cPpksa dks Nk=ko`fÙk nsus] fofHkUUk 
vLirkyksa esa eqÝr fpfdRlk ijke'kZ 
lsok,a iznku djus vkfn rFkk ,lchvkbZ 
ykbiQ dh lewg chek ;kstuk ds rgr  
01-03-2012 ls deZpkfj;ksa ds fy, chek 
doj `7-00 yk[k ls c<+kdj `8-00 yk[k 
(nq?kkZVuk esa e`R;q ds fy, `14-00 yk[k 
ls c<+kdj `16-00 yk[k) fd;k gSA e`rd 
deZpkfj;ksa ds vkokl ½.k ekiQh ds 
LkkFk LkkFk vksojMªkÝV lhek (O;fDrxr 
½.k)] ih,iQ ½.k vkSj okgu ½.k  
(`3-00 yk[k dh lhek rd) dks Hkh 
doj fd;k x;k gSA e`rd deZpkjh ds ,d 
cPps dks f'k{kk ds fy, `10]000 fo'ks"k 
iqjLdkj dh eatwjh ns nh x;h gSA deZpkjh 
dY;k.k fufèk ls vafre laLdkj ds [kpZ 
dh izfriwfrZ `10]000 rd dh tk jgh gSA 
okf"kZd LokLF; tkap ;kstuk esa deZpkfj;ksa 
ds thou lkFkh (41 ls 49 lky ds 
chp deZpkjh dh mez) ds fy, c<+k;k 
x;k gSA blds vykok] mu deZpkfj;ksa] 
tks chekjh ds vkèkkj ij fcuk osru NqV~Vh 
ij gSa] ds fy, jkgr 18 eghus ds fy, 
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Specific Programme, Balance Sheet 

Analysis, ATM & Internet Banking 

Programmes, Project Appraisal of 

high value proposals, Credit Appraisal 

Programme, Advanced Programme 

on International Trade Finance, Mobile 

Banking, SME Gyanshala, Marketing 

and Presentation Skills etc. 

In addition to the above, Bank deputed 

3 officers for specialized programmes 

aboard for Advance Management 

Programme (AMP) Strategic thinking 

for business leadership in collaboration 

with Standard Graduate School of 

Business, California, USA, Duke 

Corporate Education Enterprise 

Leadership programme for DMD & 

CGMs in Singapore conducted by Prof. 

Joe Divanna, faculty from the United 

Kingdom and FIMMDA-PDAI, 13th 

Annual Conference on emerging global 

regulations, Risk Management & Trading 

Best Practices at Kuala Lumpur. 

ORGANISATIONAL pLANNING

With a view to facilitating improved 

supervision, organisational effecti-

veness and customer services, 2 

branches were reallocated during  

2011-12 from Region - IV (Chandigarh) 

to Region - I in the Delhi Zone. Fraud Risk 

Management functions were put under 

supervision of Asstt General Manager 

(Scale-V) to strengthen the system. 

A position of Asstt General Manager 

(Scale-V) was also created for better 

co-ordination with SBI for Contact 

Centre. In view of several changes that 

have taken place in IT department, it 

was restructured for synergy in ABs 

and 2 posts of Asstt General Manager 

(special cadre) were created. As BPR 

initiatives are established and working 

smoothly, the position of Asstt General 

Manager (BPR) and Asstt General 

Manager SARC, Mumbai were de-

categorized. RASMECCCs and SARCs 

have been merged. Keeping in view 

the importance of work handled by 

RAMECCCs and SARCs, the positions 

of the heads of RAMECCC & SARC 

at Bhilwara and Sriganganagar were 

upgraded as Asstt General Managers. 

With a view to improving the control 

mechanism, over-all efficiency as 

also the rate of business growth 

re-structuring of Head Office was 

made whereas separate business 

verticals were created. Ownership 

of each business vertical have been 

vested with a General Manager. For 

better performance Demat services & 

E-trading cell was shifted from Tilak 

Marg, Jaipur branch to Head Office 

and placed under control of the DGM 

(P&SB).

Delegation of powers for relaxation in 

prescribed rates/ceiling or deviations 

in hospitalization scheme for staff was 

revised.

STAff WELfARE

The Bank believes in keeping the 

morale and motivation of the employees 

high, considers employees as its most 

important assets and accords high  

priority to their welfare. The Bank 

undertook staff welfare activities like 

granting scholarship to the meritorious 

wards of the employees, providing free 

medical consultancy services at various 

hospitals etc. Insurance cover for 

employees has been raised from `7.00 

lac to ̀ 8.00 lac (`14.00 lac to ̀ 16.00 lac 

for accidental death) w.e.f. 01.03.2012 

under group insurance scheme of 

SBI Life. Waiver of housing loan of the 

deceased employees has been extended 

to cover overdraft limit (Personal loan), 

PF loan and conveyance loan upto 

`3.00 lac. Special award of `10,000  

for education (one time payment) to 

one ward of the deceased employee 

has been approved. Reimbursement 

of funeral expenditure is being made 

to the extent of `10,000 from staff 

welfare fund. Annual Health Check-up 

scheme extended to the spouse of the 

employees (age of employee between 

41 to 49 years). Besides, relief to the 

employees, who are on leave without 

pay on sickness grounds, has been 

enhanced from `7,500 upto 18 months 

to `15,000 upto 24 months during the 

entire service period. The Bank has 

set up holiday homes at Jaisalmer, 

Chandigarh, Mussoorie, Jaipur, Manali, 

Mumbai, Goa, Delhi, Haridwar, Katra, 

Bengaluru and Udaipur. Various cultural 

and sports activities were also organized 

during the year.

INDUSTRIAL RELATIONS

The Bank has for long been maintaining 

harmonious and cordial relations with 

both supervising as well as workmen 

employees. The Employees’ Union and 

Officers’ Association have extended 

their wholehearted cooperation for 

the all-round growth of the Bank. 

A well established and consultative 

mechanism is in place in the Bank for 

resolution of various issued emerging 

from time to time.



42

`7]500 ls c<+kdj laiw.kZ lsok vofèk ds 
nkSjku 24 eghuksa ds fy, `15]000 rd 
fd;k x;k gSA cSad us tSlyesj] paMhx<+] 
elwjh] t;iqj] eukyh] eqcabZ] xksok] fnYyh]  
gfj}kj] dVjk] csaxyq# vkSj mn;iqj esa 
vodk'k x`gksa dh LFkkiuk dh gSA o"kZ 
ds nkSjku fofHkUUk lkaLd`frd vkSj [ksy 
xfrfofèk;ksa dk Hkh vk;kstu fd;k x;kA

vkS|ksfxd lacaèk

cSad us yacs le; ls i;Zos{k.k vkSj 
dkexkj deZPkkfj;ksa nksuksa ds LkkFk vPNh 
rjg ls lkeatL;iw.kZ vkSj lkSgknZiw.kZ lacaèkksa 
dks cuk, j[kk gSA deZpkjh ;wfu;u vkSj 
vfèkdkfj;ksa ds ,lksfl,'ku us cSad ds 
pkSrjiQk fodkl ds fy, rgs fny ls 
lg;ksx fn;k gSA lekèkku ds fy, cSad 
esa ijke'khZ ra=k Hkyh Hkkafr LFkkfir gS tks 
le; le; ij fofHkUu mHkjrs gq, eqn~nksa 
dk lekèkku djrk gSA

lrdZrk iz'kklu

cSad esa lrdZrk xfrfofèk dk mn~ns'; 
izcaèkdh; n{krk vkSj laxBu esa izHkko'khyrk 
ds Lrj dks c<+kus ds fy, gSA pw¡fd tksf[ke 
ysuk cSafdx O;olk; dk ,d vfHkUu 
fgLlk gS] laxBu dks gqvk gj uqdlku] 
;k rks vkfFkZd ;k xSj&vkfFkZd lanHkZ esa] 
lkiQ rkSj ij ,d O;koLkkf;d uqdlku 
esa foHkkftr fd;k tkuk pkfg, tks fdlh 
Hkh okLrfod O;kolkf;d fu.kZ; dk  
ifj.kke gS vkSj ,d vlkèkkj.k uqdlku gS 
tks fdlh cnuh;rh] izsfjr ;k drZO;ksa ds 
ykijokg izn'kZu ds dkj.k gqvk gS] tcfd 
igyh fLFkfr O;kikj ds ,d lkekU; Hkkx 
ds :i esa Lohdkj fd;k tkuk pkfg, vkSj 
lrdZrk dh n`f"V ls utjvankt dj fn;k 
tkuk pkfg,] nwljh fLFkfr ls fuiVus ds 
fy, xaHkhj vkSj orZeku vuq'kklukRed 
izfØ;k dks viukuk gSA ckn ds izHkko 
dks de djus ds fy, lrdZrk foHkkx  
}kjk yxkrkj fuokjd lrZdrk izFkkvksa ds 

vykok] cSad esa orZeku fuxjkuh iz.kkyh 
dk vuqikyu 'kkfey gSA tcfd lrdZrk 
dh n`f"V ls izkIr f'kdk;rksa vkSj èkks[kkèkM+h 
gksus ls fuiVus ds fy, naMkRed lrdZrk 
mik;ksa dks ykxw fd;k tk jgk gSA

fuokjd lrdZrk esa lkoèkkfu;ksa vkSj 
Kku dk izlkj 'kkfey gS ftls fd vius 
dÙkZO; ikyu ds nkSjku dk;Zjr deZpkfj;ksa  
}kjk viuk;k tkuk pkfg,A o"kZ ds nkSjku 
cSad us fofHkUu izf'k{k.k dsUnzksa ij lkr 
fuokjd lrdZrk izf'k{k.k dk;ZØeksa dk 
vk;kstu fd;k] tgka 187 izfrHkkfx;ksa dks 
ykHkkfUor fd;k x;kA cM+h 'kk[kkvksa essa 
fuokjd lrdZrk lfefr;ksa dh cSBdksa dh 
O;OkLFkk dh x;h ftuesa fuokjd lrdZrk 
mik;ksa dh tkudkjh LVkiQ dks nh x;hA 
cSad ds lrdZrk foHkkx }kjk o"kZ ds nkSjku 
57 f'kdk;rksa dk fuiVkjk fd;k x;kA 
01@04@2011 ds ckn ls 52 tkap izfØ;k,a 
'kq: dh xbZ gS vkSj bl vofèk ds nkSjku 36 
ekeyks dks can@fuiVkjk fd;k x;k gSA mDr 
vofèk ds nkSjku] 48 lrdZrk fujh{k.k fd;s 
x,A ekeyksa dh fujarj fuxjkuh ds dkj.k 
bl vofèk ds nkSjku 122 lrdZrk ekeyksa 
dk fuiVku fd;k x;kA cSad us uoEcj 2011 
ds eghus esa lrdZrk tkx:drk lIrkg 
dsUnzh; lrdZrk vk;ksx ds fn'kk funsZ'kksa ds 
vuqlkj euk;kA cSad deZpkfj;ksa ds chp 
lrdZrk tkx:drk ykus ds mn~ns'; ls ,d 
=kSekfld if=kdk dks ¶lrdZrk cqysfVu¸ ds 
uke ls izdkf'kr Hkh fd;k tk jgk gSA

fgUnh dk iz;ksx

o"kZ ds nkSjku cSad esa fganh ds izxkeh iz;ksx 
ij ppkZ djus ds fy, izèkku dk;kZy; 
jktHkk"kk dk;kZUo;u lfefr dh 08 
cSBdsa vk;ksftr dh xbZA jktHkk"kk fu;e 
1976 ds fu;e 10(4) ds varxZr 881 
'kk[kk,a@dk;kZy; vfèklwfpr gSaA buesa ls 
702 'kk[kk,a @dk;kZy; fu;e 8(4) ds 
vèkhu fofufnZ"V gS tks fd cSad ds dqy 

vfèklwfpr 'kk[kkvksa@ dk;kZy;ks dk 79-68 
izfr'kr gSA

cSad esa jktHkk"kk vfèkfu;e 1963 dh èkkjk 
3(3) dh n`<+rk ls vuqikyu dh tk jgh 
gSA dksj cSafdx lkWÝVos;j ij fganh esa dke 
fd, tkus dh lqfoèkk miyCèk djokbZ 
xbZ gSA Hkkjr ds egkefge jk"Vªifr ds 
vkns'kksa dh vuqikyuk lqfuf'pr djrs gq, 
;wfudksM iz.kkyh ykxw dh xbZ gS rFkk cSad 
ds LkHkh ,Vh,e f}Hkk"kh@f=kHkk"kh Lo:i esa 
ifjpkfyr gSA

fnukad 1 ls 14 flrEcj 2011 rd ^fgnha 
i[kokM+k* vk;ksftr fd;k x;k ftlds 
nkSjku fofHkUUk izfr;ksfxrkvksa dk vk;kstu 
fd;k x;k vkSj fotsrkvksa dks ikfjrksf"kd 
iznku fd, x,A jktHkk"kk fganh ,oa iz;kstu 
ewyd fganh dk Kku djokus ds fy, o"kZ 
i;ZUr 27 dk;Z'kkykvksa@ izf'k{k.k dk;ZØeksa 
dk vk;kstu fd;k x;kA o"kZ ds nkSjku 
jktHkk"kk dk;kZUo;u gsrq 871 'kk[kkvksa@ 
dk;kZy;ksa dk fujh{k.k fd;k x;kA o"kZ ds 
nkSjku fganh ds izxkeh iz;ksx esa o`f¼ ykus 
ds fy, izèkku dk;kZy; jktHkk"kk VªkWiQh 
izfr;ksfxrk vk;ksftr dh xbZA

Hkkjr ljdkj ds izfrfufèk }kjk fganh ds 
izxkeh iz;ksx ls lacafèkr izèkku dk;kZy; 
dk fujh{k.k fd;k x;k ,oa mUgksus jktHkk"kk 
dk;kZUo;u esa fd, x, iz;klksa dks 
ljkgkA  Hkkjrh; fjt+oZ cSad ds izfrfufèk;ksa  
}kjk gekjh t;iqj ,oa paMhx<+ vofLFkr 
dk;kZy;ksa@'kk[kkvksa dk bafnjk xk¡èkh jktHkk"kk 
'khYM ,oa fjtoZ cSad jktHkk"kk 'khYM 
izfr;ksfxrk 2010&11 gsrq uewuk tk¡p fd;k 
x;kA lalnh; jktHkk"kk lfefr dh rhljh 
mi lfefr ds fn'kk funsZ'kksa dh vuqikyuk 
lqfu'pr djrs gq, izèkku dk;kZy; ds 
17 foHkkx rFkk lHkh vapy dk;kZy;ksa ds 
8&8 foHkkx viuk leLr dk;Z fganh esa 
dj jgs gSaA
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VIGILANCE ADMINISTRATION

The object of vigilance activity in Bank 

is to enhance  the level of managerial 

efficiency and effectiveness in the 

organization. As risk-taking forms 

an integral part of banking business, 

every loss caused to the organization, 

either in pecuniary or non-pecuniary 

terms, needs to be distinctly 

divided into a business loss which 

has arisen as a consequence of a 

bonafide commercial decision and an 

extraordinary loss which has occurred 

due to any malafide, motivated or 

reckless performance of duties. While 

the former has to be accepted as a 

normal part of business and ignored 

from the vigilance point of view, the 

latter has to be viewed seriously and 

dealt with under the extant disciplinary 

procedures. In order to minimize 

the impact of latter, the Vigilance 

Department constantly practices 

preventive vigilance, apart from extant 

surveillance system in the Bank. The 

punitive vigilance measures are applied 

while dealing with the complaints and 

frauds having vigilance angle.

The preventive vigilance comprises 

the dissemination of knowledge and 

precautions, to be exercised by the 

operating staff while discharging their 

duties. During the year, Bank has 

conducted seven preventive vigilance 

training programmes at various  

training centers, where 187 participants 

were benefited. Meetings of preventive 

vigilance committees in big branches 

are arranged, where staff is sensitized 

in regard to the preventive vigilance 

measures. The Vigilance  department 

of Bank has disposed off 57 complaints 

during the year. 52 investigations have 

been initiated after 01.04.2011 and 

total 36 cases of investigations have 

been disposed off during the period. 

48 preventive vigilance inspections 

were conducted during the period. 

The constant supervision of the cases 

resulted into disposal off 122 vigilance 

cases, during the period. The Bank 

celebrated 'Vigilance Awareness 

Week' in the month of November 2011, 

as per CVC's  guidelines. In order 

to bring about vigilance awareness 

amongst the Bank staff, a quarterly 

in-house magazine titled as "Vigilance 

Bulletin" is also being published.

USE Of hINDI

The Official Language Implementation 

Committee at Head Office held 

8-meetings during the year to discuss 

the progressive use of Hindi in the 

Bank. 881 branches / offices of the 

Bank have been notified under rule 10 

(4) of the Official Language Rules 1976. 

Out of these, 702 branches / offices 

are specified under rule 8(4), which 

constitute 79.68% of total notified 

branches / offices of the Bank.

Section 3(3) of Official Language Act 

1963 is being meticulously followed in 

the Bank. Facility of Hindi version has 

also been made available in the Core 

Banking Software. In compliance to 

the order of the Hon'ble President 

of India ,"Unicode" System has been 

implemented in the Bank and all the 

ATM's are operated in bilingual /

trilingual manner. 

'Hindi Fortnight' was observed 

during September 1 to 14, 2011 

during which, various competitions 

were held and prizes awarded to the 

winners. To impart the knowledge 

of Official Language Policy and job 

oriented Hindi, 27 workshops /training 

programmes were organized. During 

the year, 871 branches / offices 

were inspected for implementation 

of the Official Language. To increase 

progressive use of Hindi, Head Office 

Raj Bhasha Trophy competition was 

organized during the year.

Representatives of the Government 

of India visited Bank's Head Office to 

review the position and appreciated 

the efforts made in the implementation 

of the Official Language. RBI Officials 

also visited Bank's branches/offices 

at Jaipur and Chandigarh to have 

a sample survey for Indira Gandhi 

Rajbhasha Shield and Reserve Bank 

Rajbhasha Shield Competition 2010-

11. In compliance to the directions 

given by the 3rd sub-Committee of 

the Sansadiya Rajbhasha Samiti, 

17 departments of Head Office and 

8 departments of each zone are  

working completely in Hindi.

BOND ISSUE

To improve Bank's Capital Adequacy 

Ratio, Tier II Capital amounting to 

`500 crore was raised by issue of 

9.02% Unsecured, Redeemable, Non 

Convertible, Subordinated Lower Tier 

II Bonds (Sixth Series) in the nature 

of Promissory Notes through private 

placement. The Bonds were allotted 

to Life Insurance Corporation of India 

(LIC) on 20th March, 2012. Maturity 

date of Bonds is 20.03.2022.
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ck¡M fuxZe

cSad dh i¡wth&i;kZIrrk vuqikr dks c<+kus 
ds Øe esa `500 djksM+ dh Vk;j II iw¡th 
futh IyslesaV ds ekè;e ls opu&i=k ds 
:i esa 9-02 izfr'kr vlqjf{kr] izfrns;] 
vifjorZuh;] xkS.k fuEurj Vk;j II ck¡M 
(NBh lhjht) ds }kjk fuxZe tkjh dj 
tqVkbZ xbZA ;s ck¡M 20 ekpZ 2012 dks 
Hkkjrh; thou chek fuxe dks vkoafVr 
fd, x,A bu ck¡M~l dh ifjiDork frfFk 
20@03@2022 gSA

bysDVªkfud lek'kksèku lsok (bZlh,l)

va'kèkkjdks gsrq ftUgksusa bl lqfoèkk ds 
mi;ksx dk fodYi pquk gS] 24 dsUnzksa ij 
bysDVªkfud lek'kksèku lsok (bZlh,l) ls 
ykHkka'k Hkqxrku dh lqfoèkk iznku dh xbZ gSA 
,sls dsUnz gSa % vkxjk] vgenkckn] cSaxyksj] 
p.Mhx<+] psUubZ] dks;EcVwj] xkft;kckn] 
gSnjkckn] bUnkSj] t;iqj] tksèkiqj] dkuiqj] 
dksydkrk] y[kuÅ] yqfèk;kuk] eqEcbZ] 
ukxiqj] ubZ fnYyh] iVuk] iq.ks lwjr] 
mn;iqj] cM+ksnjk rFkk okjk.klhA

ys[kk&ijh{kk

Hkkjrh; LVsV cSad us Hkkjrh; fjt+oZ cSad 
dh lgefr ls o"kZ 2011&12 ds fy, 
N% lunh ys[kkdkj iQeksZa ;Fkk ,l-Mkxk 
,aM daiuh] gSnjkckn] ch-[kkslyk ,aM 
daiuh] t;iqj] ,l-,y- NktsM ,aM daiuh] 
Hkksiky] ,l-lh-ts-,slksfl,V~l]vkxjk] ,y-;w  
d`".ku ,aM daiuh] psUubZ] vxzoky vfuy 
,aM dEiuh fnYyh dks cSad ds dsUnzh; 
lkafofèkd vads{kdksa ds :i esa fu;qfDr dk 
vuqeksnu fd;k gSA ys[kk ijh{kk ds nk;js 
esa 860 'kk[kk;sa@dsUnzh; izfØ;kxr izdks"B 
jgs tcfd o"kZ 2010&11 esa 844 'kk[kk;sa@
dsUnzh; izlLdj.k izfØ;k izdks"B FksA

mÙkjnkf;Ro fooj.k

funs'kd&cksMZ ,rn~}kjk mYYks[k djrk gS fd%

i okf"kZd ys[ks rS;kj djrs le; ys[kk 
ekudksa dk leqfpr vuqikyu fd;k 
x;k vkSj mlls fopyu dh fLFkfr  
esa leqfpr Li"Vhdj.k fn;k x;k gSA

ii mUgksaus ,slh ys[kk uhfr;ksa dk p;u 
fd;k gS vkSj mUgsa fujUrj iz;ksx 
fd;k gS vkSj ,sls fu.kZ; fy, gSa vkSj 
izkDdyu fd, gSa] tks 31 ekpZ 2012 
dks cSad ds dk;Zdyki vkSj mDr 
fnukad dks lekIr o"kZ gsrq cSad ds 
YkkHk ;k gkfu dh lgh ,oa fu"i{k 
fLFkrh n'kkZus ds fy, i;kZIr ,oa 
foosd lEer gSaA

iii mUgksaus cSad dh vkfLr;ksa dh j{kk djus 
rFkk diV ,oa vU; vfu;ferrk,¡ 
jksdus vkSj budk irk yxkus ds fy, 
cSaddkjh fofu;eu vfèkfu;e 1949 
vkSj Hkkjrh; LVsV cSad (lg;ksxh cSad) 
vfèkfu;e 1959 ds izkoèkkuksa ds 
vuqlkj i;kZIRk ys[kk fjdkMZ vuqjf{kr 
djus gsrq leqfpr ,oa i;kZIr è;ku 
j[kk gS] vkSj 

iv mUgksaus okf"kZd ys[kksa dks orZeku 
vis{kkvksa ds vuqlkj rS;kj fd;k gSA

dkWjiksjsV vfHk'kklu

dkjiksjsV vfHk'kklu dh fooj.kh layXu gSA

vfHkLohd`fr

funs'kd e.My ewY;oku xzkgdksa] izfrf"Br 
va'kèkkjdksa rFkk turk fo'ks"k ls izkIr laj{k.k 
,oa muds }kjk cSad ds izfr izdV fd;s 
x;s fo'okl ds fy, d`rK gS ,oa funs'kd 
e.My blds fy, viuh Hkwfj&Hkwfj iz'kalk 
vfHkfyf[kr djrk gSA funs'kd e.My 

Hkkjr ljdkj] Hkkjrh; LVsV cSad] Hkkjrh; 
fjt+oZ cSad ,oa vU; fu;ked ,tsfUl;ksa 
dk] muds }kjk o"kZ ds nkSjku fn;s x;s 
ewY;oku lg;ksx ,oa fn'kk&funsZ'k ds fy, 
vkHkkj izdV djrk gSA

funs'kd e.My cSad dh lokZaxh.k mUufr 
ds fy, lHkh LVkiQ lnL;ksa ds cgqewY; 
;ksxnku] leiZ.k Hkkouk ,oa mudh xgu 
yxurk ds fy, ,oa deZpkjh ;wfu;u o 
vfèkdkjh laxBu }kjk fuHkkbZ xbZ jpukRed 
Hkwfedk dh Hkwfj&Hkwfj iz'kalk djrk gSA

funs'kd e.My ds fy, ,oa mudh 
vksj ls

eqEcbZ f'ko dqekj

vizSy 20] 2012 izcUèk funs'kd



45

ELECTRONIC CLEARING SERVICE

Electronic Clearing Service (ECS) 

facility for payment of dividend is being 

extended in 24 centres to shareholders 

who have opted for the same. These 

centres are Agra, Ahmedabad, 

Bangalore, Chandigarh, Chennai, 

Coimbatore, Ghaziabad, Hyderabad, 

Indore, Jaipur, Jodhpur, Kanpur, 

Kolkata, Lucknow, Ludhiana, Mumbai, 

Nagpur, New Delhi, Patna, Pune, Surat, 

Udaipur, Vadodara and Varanasi.

AUDIT

State Bank of India, with the 

concurrence of the Reserve Bank of 

India, approved the appointment of 6 

firms of Chartered Accountants viz. S. 

Daga & Co. of Hyderabad, B. Khosla 

& Co. of Jaipur, S.L. Chhajed & Co. of 

Bhopal, SCJ Associates of Agra, L.U. 

Krishnan & Co. of Chennai, Agarwal 

Anil & Co. of Delhi as the Bank's 

Statutory Central Auditors for the year 

2011-12. The scope of audit covered 

860 branches/central processing cells 

as against 844 branches/ central 

processing cells covered in 2010-11.

RESpONSIBILITY STATEMENT

The Board of Directors hereby states: 

1. That in the preparation of the 

annual accounts, the  applicable 

accounting standards have 

been followed alongwith proper 

explanation relating to material 

departures; 

2. That they have selected such 

accounting policies and applied 

them consistently and made 

judgments and estimates that 

are reasonable and prudent so as 

to give a true and fair view of the 

state of affairs of the Bank as on 

the 31st March 2012, and of the 

profit or loss of the Bank for the 

year ended on that date;

3. That they have taken proper and 

sufficient care for the maintenance 

of adequate accounting records 

in accordance with the provisions 

of the Banking Regulation Act, 

1949, and State Bank of India 

(Subsidiary Banks) Act, 1959 

for safeguarding the assets of 

the Bank and preventing and 

detecting frauds and other 

irregularities; and 

4. That they have prepared the 

annual accounts on a going 

concern basis.

CORpORATE GOVERNANCE

The details on Corporate Governance 

are annexed.

ACkNOWLEDGMENT

The Board of Directors is grateful 

to the valued customers, esteemed 

shareholders and the public at large 

for their patronage and confidence 

reposed in the Bank and places 

on record  its  deep appreciation. 

The Board of Directors thanks the 

Government of India, State Bank of 

India, Reserve Bank of India and other 

regulatory agencies for their valuable 

support and guidance throughout the 

year.

The Board of Directors places on 

record its deep appreciation of the 

commitment, sense of involvement 

and dedication exhibited by each 

staff member and constructive role 

played by the Employees’ Union and 

Officers Association in the overall  

development, growth and prosperity 

of the Bank.

For and on behalf of the Board of 
Directors

Mumbai  Shiva Kumar
 20th April, 2012 Managing Director
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dkWjiksjsV vfHk'kklu

cSad dh n`f"V ,oa y{;

cSad us viuh vUrfufgZr fof'k"Vrkvksa] laLd̀fr 
,oa vfHkyk"kkvksa dks fuEufyf[kr ¶ǹf"V¸ ,oa 
¶y{;¸ vkys[kksa ds :i esa lw=kc¼ fd;k 
gSA ǹf"V ,oa y{; oDrO; foxr esa o"kZ 
2009&10 esa la'kksfèkr fd, x, vkSj la'kksfèkr 
fd;s x, oDrO; fuEur% gSa%&

n`f"V (fot+u)% ¶,d vR;kèkqfud] 
xzkgdksUeq[k] ewY;&lefiZr rFkk mPpdksfV 
dh fuxfer vfHk'kklu i¼fr;ksa ds izfr 
izfrc¼ O;kolkf;d :i ls lqizcfUèkr 
cSafdx laxBu ,oa va'kèkkjdks dh iw¡th 
esa fujUrj vfHko`f¼ djrs gq, leLr 
fgrèkkjdksa o lekt ds dY;k.k gsrq 
fUk"Bkoku LkaLFkku cuuk A¸

y{; (fe'ku)% ¶mPPk vfHkizsfjr] 
O;kOklkf;d xq.koÙkk;qDr xzkgd lsok 
o ns[kHkky] ykxr dks è;ku esa j[krs 
gq, lwpuk izkS|ksfxdh ds dq'ky mi;ksx  
}kjk xzkgdksa ds dk;ksZa ij è;ku dsfUnzr djus 
okys n{k deZpkjh oXkZ }kjk mudh leLr 
cSafdx vko';drkvksa dk ,d gh LFkku ij 
lekèkku miyCèk djokuk_ lHkh fgrkfèkdkfj;ksa 
dh leLRk vis{kkvksa ds ikjn'khZ] mfpr ,oa 
okLrfod izdVhdj.k ds fy, mÙkjnk;h 
izcUèkdh; fl¼karksa ds }kjk izfriwfrZ djuk_ 
laLFkkxr lkeftd mÙkjnkf;Ro ds fuoZgu 
ds mn~ns'; ls lEiw.kZ jktLFkku jkT; esa 
foÙkh; lekos'ku ij fo'ks"k cy nsrs gq, 
izR;sd dks loksZÙke cSafdx lsok,a miyCèk 
djokus gsrq iz;Ru'khy jguk A¸

mDr la'kksfèkr n`f"V ,oa y{; oDrO; 
esa bu egRoiw.kZ yk{kf.kd fof'k"Vrkvksa 
ij cy fn;k x;k gS& vR;kèkqfud cSad 
cuuk] vPNh vfHk'kklu i¼fr;k¡ viukuk] 
leLr fgrèkkjdksa vkSj lekt dk fgr] 
leLr xzkgdksa dks vckèk lekèkku iznku 

djuk] ykxr dks è;ku esa j[krs izkS|ksfxdh 
dk dq'ky mi;ksx] ikjn'khZ@okLRkfod@
LoPN@ izdVhdj.k] izfrlaosnh izcaèkdh; 
fl¼kar] dkWjiksjsV lkekftd mÙkjnkf;Ro 
dk fuoZgu rFkk jkTkLFkku jkT; esa foÙkh; 
lekos'ku ykxw djuk gSA

cSad dh dkWjiksjsV vfHk'kklu 
lafgrk

cSad ds n`f"V ,oa y{; vkys[kksa esa 
mYysf[kr y{;ksa dks izkIr djus dh fn'kk 
esa Js"B dkWjiksjsV vfHk'kklu ,oa O;ogkjksa 
dh Lohd`fr igyk dne gS vkSj rnuqlkj 
cSad us dkWjiksjsV vfHk'kklu dh lafgrk 
Lohdkj dh gS%&

LVsV cSad vkWiQ chdkusj ,.M t;iqj 
vfHk'kklu dh loZJs"B izFkk ds izfr 
izfrc¼ gSA cSad dk fo'okl gS fd mi;qDr 
dkWjiksjsV vfHk'kklu] izcUèku dks IkzHkkoh vkSj 
O;olk;&fu;a=k.k dks lqxe cukrk gSaA blds 
iQyLo:i] cSad vius leLr fgrèkkjdksa 
dks loksZÙke ifj.kke nsus esa leFkZ gksrk gSA 
la{ksi esa] blds mn~ns'; fuEur% gSa%

va'kèkkjdks dh iw¡th esa òf¼ djukA y

va'kèkkfj;ksa ,oa lkFk&lkFk xzkgdksa]  y
deZpkfj;ksa rFkk O;kid Lrj ij 
lekt lfgr vU; fgrèkkjdksa ds fgrksa 
dh j{kk djukA

Hkkjrh; fjt+oZ cSad] lsch ,oa vU;  y
fu;ked izkfèkdj.kksa ds fn'kk&funsZ'kksa 
dh vuqikyuk djukA

laizs"k.k esa ikjnf'kZrk vkSj bZekunkjh  y
lqfuf'pr djuk rFkk lHkh lacafèkr 
i{kksa dks lexz] lgh vkSj Li"V lwpuk 
miyCèk djokukA

fu"iknu ds fy, mÙkjnkf;Ro lqfuf'pr  y
djuk rFkk lHkh Lrjksa ij mRd̀"Vrk 
izkIr djukA

mPpre xq.koÙkkiw.kZ ,slk dkWjiksjsV  y
usr̀Ro iznku djuk tks nwljksa ds fy, 
vuqdj.kh; gksA

cSad fuEufyf[kr ds fy, izfrc¼ gS%

;g lqfuf'pr djuk fd cSad ds  y
funs'kd e.My dh fu;fer cSBdsa gksa] 
og izHkkoiw.kZ usr̀Ro iznku djs] izcUèku 
ij fu;a=k.k j[ks rFkk dk;Zikydksa ds 
fu"iknu dh fuxjkuh djsA

dk;Zuhfrd fu;a=k.k dk <+k¡pk LFkkfir  y
djuk rFkk bldh izHkkoksRikndrk dh 
yxkrkj leh{kk djukA

uhfrxr fodkl] dk;kZUo;u ,oa  y
leh{kk] fu.kZ;u] fuxjkuh] fu;a=k.k 
vkSj fjiksfVZax ds fy, lqLi"V :i ls 
fyf[kr ,oa ikjn'khZ izcUèku izfØ;k 
LFkkfir djukA

funs'kd e.My viuh Hkwfedk dk  y
izHkkoksRiknd <ax ls fuokZg dj 
lds] blds fy, funs'kd e.My dks 
;Fkko';d lHkh izklafxd lwpuk,¡] 
lykg vkSj lalkèku miyCèk djokukA

;g lqfuf'pr djuk fd izcUèk  y
funs'kd] dk;Zikyd izcUèku ds lHkh 
i{kksa rFkk cSad ds vfUre fu"iknu vkSj 
funs'kd e.My }kjk fuèkkZfjr uhfr;ksa ds 
dk;kZUo;u ds fy, mÙkjnk;h gksA izcUèk 
funs'kd dh Hkwfedk] Hkkjrh; LVsV cSad 
(leuq"kaxh cSad) vfèkfu;e] 1959 
,oa leuq"kaxh cSad lkekU; fofu;e] 
1959 rFkk blesa gq, leLr la'kksèkuksa 
ds vuq:i Hkh funsZf'kr gksrh gSA

;g lqfuf'pr djuk fd funs'kd e.My  y
}kjk fuèkkZfjr lHkh iz;ksT; lafofèk;ksa] 
fofu;eksa ,oa vU; dk;Zfofèk;ksa] uhfr;ksa 
dk vuqikyu lqfuf'pr djus ds fy, 
,oa ;fn dksbZ fopyu gS rks] ;g 
e.My dks fjiksVZ fd;s tkus gsrq ,d 
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CORpORATE GOVERNANCE

BANk’S VISION AND MISSION

The Bank has codified its ethos, 

values, culture and aspirations in its 

Vision and Mission statements. The 

Vision and Mission statements were 

last revised in the year 2009-10 and 

the revised statements are as under:- 

Vision: “To be a state-of-the-art, 

customer-centric, values driven and 

professionally managed banking 

organisation; committed to the 

highest standards of good corporate 

governance practices; perpetual 

enhancement of the wealth of the 

shareholders and welfare of all 

stakeholders and the society”.

Mission: “To provide one stop 

solutions to all the banking needs 

of customers through a highly 

motivated, professional and 

efficient human resources pool 

with quality of service, customer 

care and customers’ business 

in focus by efficient use of 

Information Technology in a cost 

effective manner; meeting the 

expectations of all stakeholders 

through transparent, true and 

fair disclosures and responsive 

management principles in all the 

activities; to strive to fulfil corporate 

social responsibility with special 

emphasis on financial inclusion 

throughout the State of Rajasthan 

and aiming to provide the best 

banking services to one and all”.

The major distinguishing features 

of the revised Vision and Mission 

Statements were laying emphasis 

on being state-of-the-art Bank, 

adopting good corporate governance 

practices, welfare of all stakeholders 

and the society, providing one stop 

solutions to all customers, efficient 

use of information technology in a 

cost effective manner, transparent/ 

true/ fair disclosures, responsive 

management principles, fulfilling 

corporate social responsibility and 

implementing financial inclusion in the 

State of Rajasthan.

BANk’S CODE Of CORpORATE 
GOVERNANCE

Adoption of best corporate 

governance and practices is the first 

step in realising the goals set forth in 

our Vision and Mission statements and 

accordingly the Bank has adopted its 

code of Corporate Governance:

The State Bank of Bikaner and Jaipur 

is committed to the best practices in 

the area of Corporate Governance. 

The Bank believes that proper 

Corporate Governance facilitates 

effective management and control of 

business, which in turn, enables the 

Bank to deliver the best results to all 

its stakeholders. The objectives can 

be summarised as:

To enhance shareholders' value.•	

To protect interests of shareholders •	

and other stakeholders including 

customers, employees and society 

at large.

To comply with directives of •	

RBI, SEBI and other regulatory 

authorities.

To ensure transparency and •	

integrity in communication and 

to make available full, accurate 

and clear information to all 

concerned.

To ensure accountability for •	

performance and to achieve 

excellence at all the levels.

To provide corporate leadership •	

of the highest standard for others 

to emulate.

The Bank is committed to:

Ensure that the Bank's Board of •	

Directors meets regularly, provides 

effective leadership, exercises 

control over management and 

monitors executive performance.

Establish a framework of strategic •	

control and continuously review 

its efficacy.

Establish clearly documented •	

and transparent management 

processes for policy development, 

implementation and review, 

decision-making, monitoring, 

control and reporting.

Provide free access to the Board •	

to all relevant information, advice, 

resources as are necessary to 

enable it to carry out its role 

effectively.

Ensure that the Managing Director •	

has line of responsibility for all 

aspects of executive management 

and is accountable to the Board 

for the ultimate performance of 

the Bank and implementation 

of the policies laid down by the 

Board. The role of the Managing 

Director is also guided by the 

State Bank of India (Subsidiary 

Banks) Act, 1959 and Subsidiary 

Banks General Regulations, 1959 

with all amendments.

Ensure that a senior executive is •	

made responsible to the Board 
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ofj"B dk;Zikyd dks funs'kd e.My 
ds izfr mÙkjnk;h cuk;k x;k gSA

funs'kd e.My

LVsV cSad vkWiQ chdkusj ,.M t;iqj dk 
xBu 1963 esa LVsV cSad vkWiQ chdkusj 
vkSj LVsV cSad vkWiQ t;iqj ds foy; ls 
gqvkA cSad le;&le; ij la'kksfèkr Hkkjrh; 
LVsV cSad (leuq"kaxh cSad) vfèkfu;e 1959 
,oa leuq"kaxh cSad lkekU; fofu;e 1959 
ls 'kkflr gksrk gSA funs'kd e.My dk 
xBu  vfèkfu;e esa fofufnZ"V izkoèkkuksa ds 
vuqlkj fd;k x;k gSA tks LVkWd ,Dlpsat 
lwph ckè;rk le>kSrs ds micUèkksa dh Hkh 
vuqikyuk djrk gSA

funs'kd e.My dk usr̀Ro Hkkjrh; LVsV cSad 
ds vè;{k }kjk LVsV cSad vkWiQ chdkusj 
,.M t;iqj ds insu vè;{k ds :i esa 
fd;k tkrk gSA cSad ds funs'kd e.My ds 
vU; lnL; bl izdkj gSa% izcUèk funs'kd 
(dk;Zikyd)] nks ukfer funs'kd (,d 
Hkkjr ljdkj ls ,oa ,d Hkkjrh; fjt+oZ cSad 
ls)] vfèkdre ik¡p funs'kd Hkkjrh; LVsV 
cSad ls ftuesa ls] vfèkdre rhu ml cSad 
ds vfèkdkjh gksa (dsUnz ljdkj dh lykg 
ls Hkkjrh; LVsV cSad xSj vfèkdkjh funs'kd 
ukfer djsxk)] ,d&,d funs'kd izR;sd 
dkexkj vkSj xSj&dkexkj deZpkfj;ksa ls vkSj 
va'kèkkfj;ksa }kjk fuèkkZfjr izfØ;k ds rgr pqus 
gq, vfèkdre rhu funs'kd (Hkkjrh; LVsV 
cSad ls ukfer dks lfEefyr djrs gq,)A

orZeku esa vè;{k rFkk izcUèk funs'kd ds 
vfrfjDr] ckjg funs'kd gSa] buesa ls rhu 
funs'kdksa dks va'kèkkfj;ksa }kjk pquk@ukfer 
fd;k x;k gSA

vuqyXudksa I (d) o I ([k) esa Øe'k% 
funs'kd e.My dh cSBdksas esa izR;sd funs'kd 
dh mifLFkrh rFkk vU; funs'kd e.Myksa@ 
e.My lfefr;ksa] ftlesa  os lnL; ;k vè;{k 

gSa] fooj.k fn;k x;k gSA xSj&dk;Zikyd 
funs'kdksa dk laf{kIRk ifjp; vuqyXud&II 
esa fn;k x;k gSA

funs'kdksa dks lkekU; ;k=kk ,oa fojke O;; 
dh izfriwfrZ ds vykok e.My dh cSBd esa 
'kkfey gksus ds fy, izfr cSBd `10]000 
rFkk funs'kd e.My dh lfefr;ksa dh 
cSBdksa esa lgHkkfxrk ds fy, izfr CkSBd  
`5]000 (18-10-2011 ls) 'kqYd dk 
Hkqxrku fd;k tkrk gSA cSBd esa 'kkfey 
gksus ds fy, vè;{k] cSad ds izcUèk 
funs'kd rFkk funs'kd] tks Hkkjrh; LVsV 
cSad] Hkkjrh; fjt+oZ cSad ,oa Hkkjr ljdkj 
ds vfèkdkjh gSa] dks 'kqYd dk Hkqxrku ugha 
fd;k tkrk gSA

lHkh xSj&dk;Zikyd funs'kdksa us ;g ?kks"k.kk 
dh gS fd mudk LVsV cSad vkWiQ chdkusj 
,.M t;iqj ds lkFk dksbZ vkfFkZd lacaèk 
ugha gSA

o"kZ 2011&12 esa izcUèk funs'kd 
dks Hkqxrku fd;k x;k osru ,oa 
HkÙks

foÙkh; o"kZ 2011&12 ds nkSjku] cSad ds 
izcUèk funs'kd Jh f'ko dqekj dks dqy 
osru ,oa HkÙkksa ds :i esa `19]93]284-00 
dk Hkqxrku fd;k x;kA o"kZ 2010&11 
ds nkSjku izcUèk funs'kd Jh lqizrhd 
pVthZ] Jh v#.k 'kkf.MY; ,oa Jh Vh 
lh , jaxUkkFku dks ikfjJfed Øe'k%  
`3]60]753-00] `1]48]168-00 ,oa 
`52]237-00 dk Hkqxrku fd;k x;kA blesa 
vuqykHkksa ij cSad }kjk Hkqxrku fd;k x;k 
dj lfEefyr gS%&

o"kZ 2011&12 esa funs'kdksa dks 
cSBdksa ds fy, fn;k x;k 'kqYd

foÙkh; o"kZ 2011&12 ds nkSjku funs'kdksa 
dks e.My rFkk bldh fofHkUu lfefr;ksa 
dh cSBdksa ds fy, dqy `4]27]500@& ds 
'kqYd dk Hkqxrku fd;k x;kA 

funs'kd e.My% o"kZ ds nkSjku 
ifjorZu

Jh izrhi pkSèkjh] Hkkjrh; LVsV cSad 
(leuq"kaxh cSad) vfèkfu;e 1959] dh 
èkkjk 25 dh mièkkjk (1) ds [k.M (,) 
ds vèkhu fnukad 07-04-2011 ls vè;{k 
fu;qDr fd;k x;kA

Jh jkts'k Vh euqcjokyk] Hkkjrh; LVsV 
cSad (leuq"kaxh cSad) vfèkfu;e 1959] 
dh èkkjk 25 dh mièkkjk (1) ds [k.M 
(lh) ds vèkhu cSad ds funs'kd cksMZ esa 
fnukad 20-04-2011 ls 'kkfey gq,A

Jh Hkkjr jru] Hkkjrh; LVsV cSad 
(leuq"kaxh cSad) vfèkfu;e 1959] dh 
èkkjk 25 dh mièkkjk (1) ds [k.M (lh) 
ds vèkhu cSad ds funs'kd cksMZ esa fnukad 
15-05-2011 ls 'kkfey gq,A

Jh ';key vkpk;Z] mi izcUèk funs'kd 
(lg;ksxh ,oa leuq"kaxh lewg) Hkkjrh; 
LVsV cSad] fnukad 01-07-2011 ls Hkkjrh; 
LVsV cSad }kjk ukfer fd;s x,A

Jh v#.k ds ljkiQ] Hkkjrh; LVsV cSad 
(leuq"kaxh cSad) vfèkfu;e 1959] dh 
èkkjk 25 dh mièkkjk (1) ds [k.M 

( ` esa)

Øe& 
la[;k

uke osru ,oa 
HkÙks

IkzksRlkgu vuqYkkHk vuqykHkksa ij 
dj

;ksx

1 Jh f'ko dqekj 15,92,674.00 33,973.00 2,49,024.00 1,17,613.00 19,93,284.00

2 Jh lqizrhd pVthZ -- 3,60,753.00 -- -- 3,60,753.00

3 Jh v#.k 'kkfMY; 1,48,168.00 -- -- -- 1,48,168.00

4 Jh Vh-lh-,- jaxUkkFku 44,566.00 7,671.00 -- -- 52,237.00
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to ensure compliance with all 

applicable statutes, regulations 

and other procedures, policies as 

laid down by the Board and report 

deviation, if any, to the Board.

BOARD Of DIRECTORS 

The State Bank of Bikaner & Jaipur 

was formed in 1963 by amalgamation 

of the State Bank of Bikaner & State 

Bank of Jaipur. The Bank is governed 

by State Bank of India (Subsidiary 

Banks) Act, 1959 and Subsidiary 

Banks General Regulations, 1959, as 

amended from time to time.  Board 

of Directors is constituted according 

to the provisions of the Act and also 

complies with the provisions of the 

Listing Agreement entered with the 

Stock Exchanges.

The Board of Directors is headed by 

the Chairman of State Bank of India, 

as ex-officio Chairman of the Bank.  

Other members of the Board are; 

the Managing Director (Executive), 

two nominee Directors (one from the 

Govt. of India and other from RBI), not 

more than 5 Directors nominated by 

State Bank of India, of whom not more 

than 3 shall be officers of that Bank 

(nomination of non-official director 

by SBI shall be in consultation with 

Central Government) , one Director 

each from employees - workmen and 

non workmen, respectively and not 

more than three Directors elected in the 

prescribed manner by the shareholders 

(including nominated by SBI).

At present, besides the Chairman and 

the Managing Director, there are twelve 

Directors on the Board including three 

Directors elected/ nominated by the 

shareholders.

of the Bank during the financial year 

2010-11.  It includes tax on perquisites 

paid by the Bank and incentives as 

given below:

SITTING fEES pAID TO 
DIRECTORS IN 2011-12

A sum of `4,27,500  was paid as total 

sitting fees to the Directors for the 

meetings of the Board and its various 

Committees during the financial year 

2011-12.

BOARD Of DIRECTORS : ChANGES 
DURING ThE YEAR 

Shri Pratip Chaudhuri, appointed as 

the Chairman of the Bank's Board 

w.e.f  on 07.04.2011 under clause (a) 

of sub-section (1) of section 25 of the 

State Bank of India (Subsidiary Banks) 

Act, 1959. 

Shri Rajesh T. Manubarwala, joined 

the Bank's Board on 20.04.2011. He 

is appointed under clause (c) of sub-

section (1) of the Section 25 of the SBI 

(Subsidiary Banks) Act 1959.

Shri Bharat Rattan, joined the Bank's 

Board on 15.05.2011. He is appointed 

under clause (c) of sub-section (1) of 

the Section 25 of the SBI (Subsidiary 

Banks) Act 1959.

Shri Shyamal Acharya, Dy. Managing 

Director (A & S Group) SBI, nominated 

on the Board by State bank of India 

on 01.07.2011.

Details of attendance of each 

Director at the meetings of the 

Board of Directors and number of 

other Committees of the Board of 

Directors in which he is a member or 

chairperson are given in annexure I(a) 

and I(b) respectively.  Brief resume of 

the other non-executive Directors are 

also presented in Annexure II.

The Directors are paid sitting fee of  

`10,000 for attending every meeting 

of the Board of Directors and `5,000 

for attending meetings of the various 

Committees of the Board (w.e.f. 

18.10.2011) apart from reimbursement 

of usual traveling and halting expenses.  

Sitting fees are not paid to the Chairman, 

the Managing Director and the Directors 

who are officials of SBI, RBI and 

Government of India.

All the non-executive Directors have 

declared that they do not have any 

pecuniary relationship vis-à-vis the 

Bank. 

SALARY AND ALLOWANCES pAID 
TO ThE MANAGING DIRECTORS  
IN 2011-12 

A sum of `19,93,284.00 were paid 

as total remuneration to Shri Shiva 

Kumar, Managing Directors of the 

Bank during the financial year 2011-12. 

Further, `3,60,753.00, `1,48,168.00 

and `52,237.00 were paid as total 

remuneration to Shri Supratik Chatterjee, 

Shri Arun Shandilya and Shri T C A 

Ranganathan, the Managing Directors 

(In `)

S 
No.

Name Salary & 
Allowance 

Incentive Perquisites Tax on 
Perquisites

Total

1 Shri Shiva Kumar 15,92,674.00 33,973.00 2,49,024.00 1,17,613.00 19,93,284.00

2 Shri Supratik Chatterjee -- 3,60,753.00 -- -- 3,60,753.00

3 Shri Arun Shandilya 1,48,168.00 -- -- -- 1,48,168.00

4 Shri T.C.A. Ranganathan 44,566.00 7,671.00 -- -- 52,237.00
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(Mh) ds vèkhu va'kèkkjdksa }kjk fnukad  
12-08-2011 dks funs'kd fuokZfpr gq,A

Jh ,-ds- nsc] eq[; egkizcUèkd (lg;ksxh 
,oa leuq"kaxh lewg) Hkkjrh; LVsV cSad] 
Jh ch-,l- xksikyd`".k ds 04-09-2011 
dks dkWjiksjsV dk;kZy; ls LFkkukrkfjr 
gks tkus ds dkj.k funs'kd e.My esa  
05-09-2011 ls Hkkjrh; LVsV cSad }kjk 
ukfer fd;s x,A

Jh jru dqekj #axVk] Hkkjrh; LVsV 
cSad (leuq"kaxh cSad) vfèkfu;e 1959] 
dh èkkjk 25 dh mièkkjk (1) ds [k.M 
(Mh) ds vèkhu fnukad 11-08-2011 dks 
dk;Zdky iw.kZ gksus ij funs'kd e.My ls 
Hkkj eqDr gq,A

funs'kd e.My] Jh jru dqekj #axVk ,oa 
Jh ch-,l- xksikyd`".k dks e.My ds 
lkFk muds lkgp;Z ds nkSjku fd;s x, 
cgqewY; ;ksxnku ds fy, mudh gkfnZd 
iz'kalk vfHkfyf[kr djrk gS ,oa u;s 
funs'kdksa dk Lokxr djrk gSA

e.My ds u;s funs'kdksa dk 
ifjp;

o"kZ 2011&2012 ds nkSjku e.My esa 
'kkfey gq, funs'kdksa dh laf{kIr tkudkjh 
uhps izLrqr dh tk jgh gS%&

Jh jkts'k Vh euqcjokyk] is'ks ls 
lunh ys[kkdkj gS ,oa Hkkjrh; LVsV cSad 
(leuq"kaxh cSad) vfèkfu;e 1959 dh 
èkkjk 25 dh mièkkjk (1) ds [k.M (lh) 
ds rgr pqus x, gSaA

Jh Hkkjr jru] is'ks ls lunh ys[kkdkj 
gS ,oa Hkkjrh; LVsV cSad (leuq"kaxh cSad) 
vfèkfu;e 1959 dh èkkjk 25 dh mièkkjk 
(1) ds [k.M (lh) ds rgr pqus x, 
gSaA

Jh ';key vkpk;Z] mi izcUèk funs'kd] 

funs'kd e.My esa 'kkfey gq, Hkkjrh; 
LVsV cSad esa 35 o"kZ ds dk;Zdky ds nkSjku 
mUgksaus egkizcUèkd ,oa eq[; egkizcUèkd 
ds fofHkUUk leuqns'ku dk fuoZgu fd;k gSA 
mi izcUèk funs'kd ds in ij inLFkkiuk 
ls iwoZ os Mh,eMh (feM dksiZ) ds in ij 
dk;Zjr FksA Hkkjrh; LVsV cSad dh dukMk 
'kk[kk esa Hkh os lsokjr jgsA

Jh v#.k dqekj ljkiQ] tkus ekus O;olk;h 
,oa gksVy O;olk; esa jr dbZ dEifu;ksa ds 
funs'kd ,oa Hkkjrh; LVsV cSad (leuq"kaxh 
cSad) vfèkfu;e 1959] dh èkkjk 25 dh 
mièkkjk (1) ds [k.M (Mh) ds rgr 
pqus x, gSaA mUgsa u;s gksVy ds fodkl] 
;kstukvksa dh foÙk O;oLFkk vkSj fofoèk 
Hkwfe Ø; djkj dk ògr vuqHko gSaA

Jh ,-ds- nsc] eq[; egkizcUèkd] 
ftUgsa Hkkjrh; LVsV cSad esa rhu n'kdksa 
dk dk;kZuqHko gSA Hkkjrh; LVsV cSad esa 
vius dk;Zle; esa dbZ lekuqns'ku ;Fkk 
egkizcUèkd ,oa eq[; egkizcUèkd dk 
fuoZgu fd;k gSA

vU; xSj dk;Zikyd funs'kdksa dk laf{kIr 
ifjp; vuqyXud II esa fn;k x;k gSA

funs'kd e.My dh cSBdas

o"kZ 2011&12 ds nkSjku funs'kd e.My 
dh 8 cSBdsa fnukad 28-04-2011]  
24-05-2011] 06-06-2011] 19-07-2011] 
22-10-2011] 01-02-2012] 17-02-2012 
,oa 21-03-2012 dks gqb±A funs'kd e.My  
dh cSBdksa esa mifLFkfr dk foLr̀r fooj.k 
vuqyXud 1(d) esa fn;k x;k gSA

lkèkkj.k lHkk dh cSBdsa 

cSad ds va'kèkkfj;ksa dh o"kZ 2010&11 dh 
50oha okf"kZd lkèkkj.k lHkk dh cSBd 06 
twu 2011 dks eè;ku 12 cts egkjk.kk 
izrki vkWfMVksfj;e t;iqj esa vk;ksftr dh 
xbZ] ftlesa funs'kd e.My ds fuEu 11 

funs'kdksa us Hkkx fy;k%&
Jh izrhi pkSèkjh Jh f'ko dqekj

Jh ch-,l- xksikyd`".k Jh vejhd flag

Jh latho 'kekZ Jh dquky Mkyfe;k

Jh jru dqekj #aXkVk Jh jktsUnz dqekj 'kkg

Jh jkts'k Vh- euqcjokyk Jh Hkkjr jru

Jh Mh-ds- tSu

blls iwoZ dh nks okf"kZd lkèkkj.k lHkkvksa 
dh cSBdsa o"kZ 2008&09 ,oa 2009&10 
ds fy, Øe'k% fnukad 02-06-2009 
(izkr% 11%30 cts) ,oa 02-06-2010 
(izkr% 11%30 cts) t;iqj esa vk;ksftr 
dh xb±A blds vfrfjDr va'kèkkjdksa dh 
,d lkèkkj.k lHkk fnukad 11-08-2011 
dks t;iqj esa Hkkjrh; LVsV cSad (leuq"kaxh 
cSad) vfèkfu;e 1959 dh èkkjk 25 dh 
mièkkjk (1) ds [k.M (Mh) ds vèkhu 
funs'kd ds pquko gsrq dh xbZA cSBd esa 
funs'kd Jh latho 'kekZ] vè;{k] Jh f'ko 
dqekj] izcUèk funs'kd] Jh jru dqekj 
#aXkVk] Jh jktsUnz dqekj 'kkg ,oa Jh Mh-ds- 
tSu us Hkkx fy;kA mDr cSBd esa Jh v#.k 
ds- ljkIkQ fuokZfpr ?kksf"kr fd;s x;sA

e.My dh lfefr;k¡

funs'kd e.My us funs'kdksa dh fuEufyf[kr 
9 lfefr;k¡ xfBr dh gSa] tks gSa&

1- funs'kd e.My dh dk;Zdkfj.kh 
lfefr

2- funs'kd e.My dh ys[kk ijh{kk 
lfefr

3- funs'kd e.My dh tksf[ke izcUèku 
lfefr

4- funs'kd e.My dh funs'kd lfefr

5- cM+h jkf'k dh èkks[kkèkfM+;ksa ds 
vuqoh{k.k gsrq fo'ks"k lfefr

6- funs'kd e.My dh xzkgd lsok 
lfefr
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Shri Arun K Saraf, a Director elected 

by shareholders under clause (d) of 

sub-section (1) of the Section 25 of 

the SBI (Subsidiary Banks) Act 1959 

on 12.08.2011.

Shri A.K. Deb, Chief General Manager 

(A & S Group), SBI nominated on the 

Board by SBI on 05.09.2011 vice Shri 

B. S. Gopalakrishna, who relinquished 

the office on 04.09.2011 on his 

transfer from Corporate Office.

Shri Ratan Kumar Roongta, a Director,  

under clause (d) of sub-section (1) of 

the Section 25 of the SBI (Subsidiary 

Banks) Act 1959 demitted the office 

after completion of his tenure on 

11.08.2011.

The Board of Directors places on 

record its deep sense of appreciation 

for the valuable contributions made 

by Shri Ratan Kumar Roongta and 

Shri B. S. Gopalakrishna during 

their association with the Board and 

welcomes the new Directors on the 

Board.

BIO-DATA Of ThE NEW 
DIRECTORS Of ThE BOARD

Brief resume of the Directors who 

joined the Board of Directors during 

2011-12 is furnished below: -

Shri Rajesh T. Manubarwala, is a 

Chartered Accountant by profession, 

he is appointed under clause (c) of 

sub-section (1) of the Section 25 of 

the SBI (Subsidiary Banks) Act 1959.

Shri Bharat Rattan, is a Chartered 

Accountant by profession, he is 

appointed under clause (c) of sub-

section (1) of the Section 25 of the SBI 

(Subsidiary Banks) Act 1959.

Shri Shyamal Acharya, Dy. Managing 

Director, has 35 years experience in 

SBI. During the 35 years span of his 

career with SBI, he handled various 

assignments as General Manager 

and Chief General Manager. Prior to 

assuming charge as Dy. Managing 

Director ( A&S), he was DMD (Mid 

Corp) .He also served in SBI's Canada 

Branch

Shri Arun Kumar Saraf, elected under 

section 25(1) (d) of SBI (Subsidiaries 

Banks) Act, 1959 is well known 

businessman and Director on the 

Boards of various companies engaged 

in hotel business. He is having rich 

experience of development of new 

hotels, mobilizing funds for the 

projects, inking various land-purchase 

agreements 

Sh. A.K. Deb, Chief General Manager, 

has more than three decades  

experience in SBI. During his 

career with SBI, he handled various 

assignments as General Manager and 

Chief General Manager.

Brief Bio-Data of other Non Executive 

Directors is furnished in Annexure-II.

BOARD MEETINGS

During the year 2011-12, 8 meetings 

of the Board of Directors were held on 

28/04/2011, 24/05/2011, 06/06/2011, 

19/07/2011, 22/10/2011, 01/02/2012, 

17/02/2012 & 21/03/2012. Details of 

the attendance of the Directors are as 

per Annexure I (a).

GENERAL BODY MEETINGS 

50th  Annual General Meeting of 

the shareholders of the Bank for the 

financial year 2010-11 was held at 

Maharana Pratap Auditorium, Jaipur 

on, 06.06.2011 at 12.00 noon. and 

was attended by the following 11 

Directors on the Board:

Shri Pratip Chaudhuri Shri Shiva Kumar

Shri B.S. Gopalakrishna Shri Amrik Singh

Shri Sanjeev Sharma Shri Kunal Dalmia

Shri Ratan Kumar Roongta Shri Rajendra Kumar Shah

Shri Rajesh T. Manubarwala Shri Bharat Rattan

Shri D.K. Jain

The previous two Annual General 

Meetings for the financial year 2008-

09 and 2009-10 were held at Jaipur 

on 02.06.2009 (11.30 a.m.) and 

02.06.2010 (11.30 a.m.) respectively. 

Besides, a meeting of the General 

Body of shareholders was convened 

at Jaipur on 11.08.2011 to elect 

director under clause (d) of sub section 

(1) of Section 25 of State Bank of India 

(Subsidiray Banks) Act, 1959. The 

meeting was attended by directors viz. 

Shri Sanjeev Sharma, Chairman, Shri 

Shiva Kumar, Managing Director, Shri 

Ratan Kumar Roongta, Shri Rajendra 

Kumar Shah and Shri D.K. Jain. Shri 

Arun Kumar Saraf was declared 

elected in the above meeting.

COMMITTEES Of ThE BOARD 

The Board of Directors has constituted 

9 Committees of the Board, viz.

1. Executive Committee of the 

Board

2. Audit Committee of the Board

3. Risk Management Committee of 

the Board

4. Directors' Committee of the 

Board

5. Special Committee to Monitor 

Large Value Frauds

6. Customer Service Committee of 

the Board
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7- funs'kd e.My  dh va'kèkkjdksa@
fuos'kdksa dh f'kdk;r&fuokj.k lfefr 

8- funs'kd e.My dh ikfjJfed 
lfefr

9- funs'kd e.My dh ukekadu lfefr

funs'kd e.My dh dk;Zdkfj.kh 
lfefr (bZlh)

funs'kd e.My dh dk;Zdkfj.kh lfefr dk 
xBu leuq"kaxh cSad lkekU; fofu;e 1959 
ds fu;e 38 (1) (,)] (ch) ,oa (lh) 
ds izkoèkkuksa ds rgr fd;k x;k gSa] ftlesa 
izcUèk funs'kd rhu funs'kd ftUgsa Hkkjrh; 
LVsV cSad (leuq"kaxh cSad) vfèkfu;e] 
1959 dh èkkjk 25 mièkkjk (1) ds [k.M 
(lh)] ftuesa ls vfèkdre nks Hkkjrh; LVsV 
cSad ds vfèkdkjh gksxsa vkSj ,d funs'kd 
vfèkfu;e dh èkkjk 25 dh mièkkjk (1) 
ds [k.M (Mh) ds vèkhu va'kèkkfj;ksa  
}kjk pquk x;k gks] ukfer fd;k x;k 
gSA lfefr dk fiNyk iquxZBu fnukad  
05-09-2011 dks gqvkA vU; dksbZ funs'kd] 
tks cSBd esa Hkkx ysus ds bPNqd gksa] Hkkx 
ys ldrs gSaA dk;Zdkfj.kh lfefr e.My 
ds le;&le; ij fo'ks"k vFkok lkekU; 
funsZ'kksa ds vykok cSad ds lHkh rkRdkfyd 
fo"k;ksa ij fu.kZ; ysus gsrq vfèkd`r gSA 

dk;Zdkfj.kh lfefr dh cSBd de ls 
de ekg esa ,d ckj gksuh pkfg,A o"kZ 
2011&12 ds nkSjku dk;Zdkfj.kh lfefr 
dh 14 cSBdsa vk;ksftr dh xb± ftudk 
fooj.k vuqyXud 1 (x) esa fn;k  
x;k gSaA 

funs'kd e.My dh vads{k.k 
lfefr (,lhch)

funs'kd e.My dh vads{k.k lfefr dk 
iquZxBu fnukad 06-09-2011 gqvkA vads{k.k 
lfefr esa orZeku esa funs'kd e.My ds 4 
lnL; gSa ftlesa Hkkjrh; fjt+oZ cSad ,oa 

,oa Hkkjrh; LVsV cSad ds euksuhr funs'kd 
rFkk nks Lora=k xSj&dk;Ziky funs'kd gSaA 
Jh Hkkjr jru] bl lfefr ds 07-09-2011 
ls vè;{k gSaA 31-03-2012 dks vads{k.k 
lfefr ds lnL; bl izdkj gSa%&

(i) Jh Hkkjr jru&vè;{k

(ii) Hkkjrh; fjt+oZ cSad }kjk ukfer 
funs'kd&lnL;

(iii) Hkkjrh; LVsV cSad }kjk ukfer 
funs'kd&lnL;

(iv) Jh latho 'kekZ & lnL;

e.My dh vads{k.k lfefr cSad ds dqy 
ys[kk ijh{kk dk;Z ds voyksdu ds lkFk&lkFk 
fn'kk&funsZ'k Hkh miyCèk djkrh gSA e.My 
dh vads{k.k lfefr dh eq[; Hkwfedk] dk;ks± 
,oa vfèkdkjksa esa lfEefyr gSa%&

cSad dh foÙkh; lwpuk izfØ;k dks ns[kuk  y
,oa ;g lqfuf'pr djuk fd foÙkh; 
lwpuk ds izdVhdj.k esa foÙkh; fooj.k 
lgh] i;kZIr ,oa fo'oluh; gSA 

lkafofèkd vads{kd }kjk iznÙk vU;  y
lsokvksa gsrq lkafofèkd vads{kd ds 
Hkqxrku dks vuqeksfnr djukA

e.My dks okf"kZd foÙkh; fooj.k  y
vuqeksnukFkZ izLrqr djus ds iwoZ 
izcUèku ds lkFk leh{kk djuk] fo'ks"k 
lanHkZ esa%

 (v) e.My dh fjiksVZ esa lfEefyr 
fd;s tkus gsrq] funs'kd nkf;Ro 
fooj.k esa 'kkfey djus ds 
fy, ekeyksa dh vko';drkA

 (c) ys[kkadu uhfr;ksa ,oa  
dk;Ziz.kkyh esa ifjorZu] ;fn 
dksbZ gks] dkj.k lfgrA

 (l) izcUèku }kjk fy, x, fu.kZ; 
ds vkèkkj ij vuqeku vkèkkfjr 

eq[; ys[kkadu izfof"V;k¡A

 (n) vads{k.k ds nkSjku Kkr 
foÙkh; fooj.k esa fd;s x;s  
egÙoiw.kZ lek;kstuA

 (;) foÙkh; fooj.k ds lacaèk esa 
lwphc¼ ,oa vU; dkuwuh 
vko';drkvksa dh vuqikyukA

 (j) lEcfèkr i{kksa ds ysunsu dks 
izdV djukA

 (y) vads{k.k fjiksVZ ds izk:i esa 
;ksX;rkA

e.My dks frekgh foÙkh; fooj.k  y
vuqeksnukFkZ izLrqr djus ls iwoZ izcUèku 
ds lkFk leh{kk djukA

lkafofèkd ,oa vkUrfjd vads{kdksa  y
ds dk;Z fu"iknu] vkUrfjd fu;U=k.k 
dk;Zfofèk dh i;kZIrrk dh izcUèku ds 
lkFk leh{kk djukA

fujh{k.k ,oa vads{k.k dk;ks± dh  y
i;kZIrrk] ;fn dksbZ gks] vkarfjd 
vads{k.k foHkkx ds <k¡ps] foHkkx ds 
dk;Zdkjh foHkkxkè;{k dh ojh;rk ,oa 
LVkWiQ] fjiksfV±x dk <k¡pk] vkarfjd 
vads{k.k dh fujarjrk ,oa dk;Z{ks=k 
lfgr] dh leh{kk djukA

egÙoiw.kZ fu"d"kks±  ,oa muds vuqorZu  y
ij vkarfjd vads{kdks ds lkFk 
fopkj&foe'kZ djukA

,sls ekeyksa esa] tgka lUnsgkRed  y
tkylkt+h ,oa vfu;ferrk ;k egÙoiw.kZ 
izd̀fr dh vkUrfjd fu;a=k.k fofèk dh 
foiQyrk] tks fd vkUrfjd vads{kdksa 
}kjk vkUrfjd vUos"k.kksa ds nkSjku ikbZ 
xbZ ifj.kkeksa dh leh{kk e.My dks 
lwfpr djukA

vads{k.k izkjEHk gksus ls iwoZ lkafofèkd  y
vads{kdks ls vads{k.k dh izd̀fr ,oa 
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7. Shareholders’/Investors’ Grievance 

Committee of the Board

8. Remuneration Committee of the 

Board 

9. Nomination Committee of the 

Board

ExECUTIVE COMMITTEE Of ThE 
BOARD (EC) 

The Executive Committee of the Board 

is constituted as per the regulation 

38(1) (a), (b) and (c) of the Subsidiary 

Banks General Regulations 1959 and 

consists of Managing Director, three 

Directors nominated under clause (c) 

of sub section (1) of Section 25 of 

the SBI (SB) Act, 1959 by State Bank 

of India of whom not more than two 

shall be officers of the State Bank of 

India, and one Director elected by the 

shareholders under clause (d) of sub 

section (1) of Section 25 of the Act.  

The Committee was last reconstituted 

on 05/09/2011. Any other Director 

wishing to attend the meeting has 

an option to do so. The Executive 

Committee, apart from the special or 

general directions of the Board given 

from time to time, is empowered to 

take decisions in respect of all current 

business of the Bank.

The meeting of the Executive 

Committee is required to be held at 

least once in a calendar month. 14 

meetings of the Executive Committee 

were held during the year 2011-12 

{details given in Annexure 1(c)}.

AUDIT COMMITTEE Of ThE 
BOARD (ACB) 

The Audit Committee of the Board 

was reconstituted on 06/09/2011.  

ACB has presently 4 members of 

the Board of Directors, including RBI 

and SBI Nominee Directors and two 
independent non-executive Directors.  
Shri Bharat Rattan, is the Chairman of 
the Committee w.e.f. 07/09/2011.  The 
members of ACB as on 31.03.2012 
are:

i) Shri Bharat Rattan - Chairman

ii) RBI Nominee Director - Member

iii) SBI Nominee Director - Member

iv) Shri Sanjeev Sharma  - Member

ACB provides directions as also 
oversees the total audit function in the 
Bank.  The major role, functions and 
powers of the ACB include: - 

to oversee the Bank’s financial •	
reporting process and disclosure 
of its financial information to 
ensure that the financial statement 
is correct, sufficient and credible.

to approve any payment to •	
Statutory Auditors for any other 
service rendered by the Statutory 
Auditors.

to review, with the Management, •	
the annual financial statements 
before submission to the Board 
for approval, with particular 
reference to:

 (a) Matters required to be 
included in the Director’s 
Responsibility Statement to 
be included in the Board’s 
Report.

 (b) Changes, if any, in accounting 
policies and practices and 
reasons for the same.

 (c) Major accounting entries 
involving estimates based on 
the exercise of judgment by 

Management.

 (d) Significant adjustments made 
in the financial statements 
arising out of audit findings.

 (e) Compliance with listing and 
other legal requirements 
relating to financial 
statements.

 (f) Disclosure of any related party 
transactions.

 (g) Qualifications in the draft audit 
report.

Review, with the Management, •	
the quarterly financial statements 
before submission to the Board 
for approval.

Review, with the Management, •	
performance of Statutory and 
Internal Auditors, adequacy of the 
internal control systems.

Review the adequacy of •	
inspection and audit function, 
if any, including the structure of 
the Internal Audit Department, 
staffing and seniority of the 
official heading the Department, 
reporting structure, coverage and 
frequency of internal audit.

Discuss with Internal Auditors of •	
any significant findings and follow 
up thereon.

Review the findings of any internal •	
investigations by the Internal 
Auditors into matters where there 
is suspected fraud or irregularity or 
a failure of internal control systems 
of a material nature and reporting 
the matter to the Board.

Discuss with Statutory Auditors •	
before the audit commences, 

about the nature and scope 
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{ks=k ds lkFk&lkFk fdlh Hkh lacafèkr 
{ks=k dks Kkr djus gsrq  vads{k.k ds 
i'pkr~ okrkZyki djukA

tekdÙkkZvksa] caèkdèkkjdksa] va'kèkkjdksa  y
(?kksf"kr ykHkka'k ds Hkqxrku u gksus ds 
ekeys esa) ,oa ysunkjksa dks  Hkqxrku esa 
lEHkkfor pwd ds dkj.kksa dks ns[kukA

fo'ky Cyksoj eSdsfuT+e dh dk;Z  y
iz.kkyh dh leh{kk djukA

vUrj&'kk[kk lek;kstu [kkrs]  y
vUrj&cSad ,oa uksLVªks [kkrs esa yEcs 
le; ls izfof"V;ksa dk feyku u gksuk] 
'kk[kkvksaa dh 'ks"k iqLrdksa esa cdk;k] 
tkylkth ,oa LkHkh eq[; vkUrfjd 
izcaèk O;oLFkk ij vuqorhZ dk;ZokghA

vads{k.k lfefr fuEufyf[kr lwpukvksa dh 
vfuok;Z :i ls leh{kk djrh gS %&

(v) izcUèku okrkZyki ,oa foÙkh; fLFkfr 
ewY;kadu ,oa ifjpkyu ifj.kkeA

(c) izcUèku }kjk izLrqr egÙoiw.kZ lEcfèkr 
i{k ysu&nsu (vads{k.k lfefr }kjk 
ifjHkkf"kr) dk fooj.kA

(l) izcUèkdh; i=k@lkafofèkd vads{kdksa 
}kjk vkarfjd fu;a=k.k esa ikbZ xbZ 
dfe;ksa ds fy, i=kA

(n) vkarfjd fu;a=k.k dh dfe;ksa ds lacaèk 
esa vkarfjd vads{k.k fjiksVZA

mijksDr Hkwfedk dk fuoZgu djrs gq, 
e.My dh vads{k.k lfefr esa lUnfHkZr 
'krks± ds vUrxZr fdlh Hkh dk;Zdyki dk 
vUos"k.k djokus] deZpkfj;ksa ls lwpuk ysus 
,oa ckgjh L=kksr ls dkuwuh ,oa O;kolkf;d 
lykg ysus dh 'kfDr fufgr gSA 

o"kZ 2011&12 ds nkSjku] vads{k.k lfefr 
dh 7 cSBdsa gqbZ] izR;sd frekgh esa de 
ls de ,d cSBd vk;ksftr dh xbZA 
(ftudk fooj.k vuqyXud I (?k) esa 
fn;k x;k gSA)

funs'kd e.My dh tksf[ke 
izcUèku lfefr (vkj,elhch)

funs'kd e.My dh tksf[ke izcUèku lfefr 
esa funs'kd e.My ds 5 lnL; ;Fkk izcUèk 
funs'kd] Hkkjrh; LVsV cSad }kjk ukfer 
funs'kd] vkSj rhu xSj&dk;Zikyd funs'kd 
(Jh latho 'kekZ] Jh Hkkjr jru ,oa Jh 
jkts'k Vh-euqcjokyk) gSaA tksf[ke izcUèku 
lfefr dk fiNyk iquxZBu 06-09-2011 
dks fd;k x;kA e.My dh tksf[ke izcUèku 
lfefr ,dhd`r tksf[ke izcUèku ls lEcfUèkr 
fofHkUu tksf[keksa ls fuiVus ds fy, uhfr 
fuèkkZfjr djrh gSA o"kZ 2011&12 ds nkSjku] 
e.My dh tksf[ke izcUèku lfefr dh  
7 cSBdsa vk;ksftr dh xb±A

e.My dh funs'kd lfefr

Hkkjr ljdkj ds fnukad 24-10-1990 ds 
fn'kk&funsZ'kksa ds vuq:i cSad esa funs'kd 
lfefr dk;Z dj jgh gSA lfefr esa mi 
izcUèk funs'kd ,oa lewg dk;Zikyd 
(lg;ksxh cSad) Hkkjrh; LVsV cSad] izcUèk 
funs'kd (,lchchts)] Hkkjrh; fjt+oZ 
cSad }kjk ukfer ,oa Hkkjr ljdkj }kjk 
ukfer funs'kd lnL; gSaA funs'kd lfefr 
lrdZrk ,oa vuq'kklu lEcUèkh vU; 
ekeyksa ds fuLrkj.k dh leh{kk djrh 
gSA o"kZ 2011&12 ds nkSjku lfefr dh 4 
cSBdsa vk;ksftr dh xb±A

cM+h jkf'k dh èkks[kkèkfM+;ksa ds 
vuqoh{k.k gsrq fo'ks"k lfefr

Hkkjrh; fjt+oZ cSad }kjk tkjh fn'kk&funsZ'kksa 
ds vuqlkj] ,d djksM+ #i;s ,oa mlls 
vfèkd dh jkf'k;ksa okyh èkks[kkèkfM+;ksa dh 
fuxjkuh ,oa vuqorZu gsrq ,d fo'ks"k lfefr 
dk xBu fd;k x;kA lfefr dk iquxZBu 
06-09-2011 dks fd;k x;k FkkA bl fo'ks"k 
lfefr dh o"kZ esa de ls de 4 cSBdsa 
vk;ksftr dh tkrh gS rFkk tc Hkh dksbZ 1 
djksM+ :i;s ;k mlls vfèkd dh èkks[kkèkM+h  

lkeus vkrh gS mldh leh{kk dh tkrh 
gSA lfefr ds lnL;ksa esa izcUèk funs'kd] 
Jh Hkkjr jru] Jh latho 'kekZ] Jh dquky 
Mkyfe;k ,oa Jh jktsUnz dqekj 'kkg gSA Ok"kZ 
2011&12 ds nkSjku bl lfefr dh 4 cSBds 
vk;ksftr dh xbZA  

e.My dh xzkgd lsok lfefr

Hkkjrh; fjt+oZ cSad ds fn'kk&funsZ'kkuqlkj 
e.My dh xzkgd lsok lfefr dk xBu 
fd;k x;k x;kA lfefr dk iquxZBu  
06-09-2011 dks fd;kA orZeku lfefr 
ds 3 lnL; gSa ;Fkk (1) izcUèk funs'kd] 
(2) Jh jkts'k Vh- euqcjokyk ,oa (3) 
Jh dquky Mkyfe;k (xSj dk;Zikyd 
funs'kd)A o"kZ 2011&12 ds nkSjku] bl 
lfefr dh 4 cSBdsa vk;ksftr dh xb±A

funs'kd e.My dh va'kèkkjdksa @ 
fuos'kdksa dh f'kdk;r fuokj.k 
lfefr (,lthlhch)

LVkWiQ ,DlpsUtksa ds lkFk lwphc¼ le>kSrs 
ds [k.M 49 dh vuqikyuk esa funs'kd 
e.My dh va'kèkkjdksa@fuos'kdksa dh 
f'kdk;r lfefr dk iquxZBu 06-09-2011 
dks xSj dk;Zikyd funs'kd dh vè;{krk 
esa fd;k x;kA ,lthlhch esa fufgr orZeku 
funs'kdksa ds uke gSa% Jh v#.k dqekj 
ljkiQ] va'kèkkjh funs'kd&vè;{k] izcUèk 
funs'kd&lnL; vkSj Jh dquky Mkyfe;k] 
va'kèkkjh funs'kd&lnL;A

o"kZ 2011&12 ds nkSjku] izkIr f'kdk;rksa 
dh fLFkfr dh leh{kk ds fy, ,lthlhch 
dh 4 frekgh cSBdsa vk;ksftr dh xb±A 
o"kZ ds nkSjku 54 f'kdk;rsa izkIr gqbZ vkSj 
lHkh dk fuiVku ,d eghus esa larks"ktud 
:i ls fd;k x;kA fnukad 31-03-2012 
dks dksbZ f'kdk;r yfEcr ugha FkhA fnukad 
31-03-2012 dks va'kksa ds gLrkarj.k ls 
lEcfèkr ,d ekg iqjkuk dksbZ vkosnu 
yfEcr ugha gSA cSad vnkokd`r ykHkka'k 
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of audit as well as post-audit 

discussion to ascertain any area 

of concern.

Look into the reasons for •	

substantial defaults in the payment 

to the depositors, debenture 

holders, shareholders (in case 

of non-payment of declared 

dividends) and creditors.

Review the functioning of the •	

Whistle Blower mechanism.

Focus on follow up of Inter-Branch •	

adjustment account, unreconciled 

long outstanding entries in Inter-

Bank and Nostro Account, arrears 

in balancing books of branches, 

frauds and all major areas of 

housekeeping.

The Audit Committee mandatorily 

reviews the following information:

(a) Management discussion and 

analysis of financial condition 

and results of operations.

(b) Statement of significant related 

party transactions (as defined by 

the Audit Committee), submitted 

by Management.

(c) Management letters/letters of 

internal control weaknesses 

issued by the Statutory 

Auditors.

(d) Internal Audit reports relating to 

internal control weaknesses.

In fulfillment of the above role, the 

Audit Committee has the powers to 

investigate any activity within its terms 

of reference, to seek information from 

employees and to obtain outside legal 

and professional advise. 

7 meetings of ACB were held during 

the year 2011-12, with at least one 

meeting in each quarter {details 

furnished in Annexure 1(d)}.

RISk MANAGEMENT COMMITTEE 
Of ThE BOARD (RMCB)

The RMCB consists of 5 members of 

the Board of Directors viz. Managing 

Director, SBI Nominee Director and 

three Non-Executive Directors (viz. Shri 

Sanjeev Sharma, Shri Bharat Rattan 

and Shri Rajesh T. Manubarwala).  

The RMCB was last reconstituted 

on 06.09.2011.  RMCB oversees the 

policy and strategy for integrated risk 

management related to various risk 

exposures of the Bank.  7 meetings 

of RMCB were held during the year 

2011-12.

DIRECTORS' COMMITTEE Of ThE 
BOARD

In terms of Govt. of India directives 

dated 24.10.1990, the Directors’ 

Committee of the Board is functioning 

in the Bank.  The Committee consists 

of Dy. Managing Director & Group 

Executive (Associate Banks) SBI, 

the Managing Director (SBBJ), RBI 

Nominee Director and the Govt. 

Nominee Director.  The Committee 

is required to review the disposal of 

vigilance and other disciplinary action 

cases.  4 meetings of the Committee 

were held during the year 2011-12.

SpECIAL COMMITTEE TO 
MONITOR LARGE VALUE fRAUDS

In terms of RBI guidelines, a 

Special Committee of Directors 

was constituted for monitoring and 

follow-up of cases of frauds involving 

amounts of Rs.1 crore and above.  

The committee was reconstituted on 

06/09/2011. The Special Committee 

meets and reviews at least four times 

in a year and as and when a fraud 

involving an amount of Rs.1 crore and 

above comes to light.  The members of 

the Committee are Managing Director,  

Shri Bharat Rattan, Shri Sanjeev 

Sharma, Shri Kunal Dalmia and Shri 

Rajendra Kumar Shah. 4 meetings of 

this Committee were held during the 

year 2011-12.

CUSTOMER SERVICE COMMITTEE 
Of ThE BOARD 

The Customer Service Committee of 

the Board was constituted in terms 

of RBI guidelines.  The Committee 

was reconstituted on  06/09/2011.  

The present Committee consists of 3 

members viz. Managing Director, Shri 

Rajesh T. Manubarwala and Shri Kunal 

Dalmia (Non-Executive Directors).  4 

meetings of the Committee were held 

during the year 2011-12. 

ShAREhOLDERS’ INVESTORS’ 
GRIEVANCE COMMITTEE Of ThE 
BOARD (SGCB) 

In terms of Clause 49 of the Listing 

Agreement with the Stock Exchanges, 

the Shareholders’/Investors’ Grievance 

Committee  of the Board (SGCB) has 

been  reconstituted  on 06/09/2011 

under the Chairmanship of an 

independent Director. The SGCB 

presently consists of the following 

Directors, viz. Shri Arun Kumar Saraf, 

Shareholder Director–Chairman, 

Managing Director–Member and Shri 

Kunal Dalmia, Shareholder Director–

Member.

The SGCB held 4 quarterly meetings 
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ds ekeyksa ds fy, va'kèkkjdksa ls fu;fer 
vuqorhZ dk;Zokgh dj jgk gSA

funs'kd e.My dh ikfjJfed 
lfefr

Hkkjr ljdkj foÙk eU=kky;] vkfFkZd dk;Z 
foHkkx (cSfdax izHkkx)] ds i=k ,iQ la 
20@1@2005&chvks-1 fnukad 9 ekpZ 2007 
ds vuqlkj ljdkj us ;g fu'p; fd;k gS 
fd Hkkjr ljdkj ls Lohdk;Z mís';kRed 
oDrO; (,lvksvkbZ) ds rgr lkoZtfud 
{ks=k ds cSadksa ds iw.kZdkfyd funs'kd fu"iknu 
ewY;kadu eSfVªDl ij vkèkkfjr O;kid  
ifjek.kkRed ekudksa ds rgr  fu"iknu 
ls lacfèkr izksRlkgu izkIr djus 
ds fy, ik=k gksaxsaA fu"iknu dk 
ewY;kadu e.My dh ,d mi&lfefr  
}kjk fd;k tk,xk ftlesa (1) ljdkj }kjk 
ukfer funs'kd] (2) Hkkjrh; fjt+oZ cSad 
}kjk ukfer funs'kd ,oa (3) nks vU; 
funs'kd 'kkfey gksaxsA fnukad 06-09-2011 
dks ikfjJfed lfefr dk iquZxBu fd;k 
x;k gS ;Fkk Hkkjr ljdkj }kjk ukfer 
funs'kd] Hkkjrh; fjt+oZ cSad }kjk ukfer 
funs'kd] ,oa nks vU; funs'kd ;Fkk (i) 
Jh latho 'kekZ o (ii) Jh Hkkjr jruA o"kZ 
2011&12 ds nkSjku bl lfefr dh ,d 
cSBd vk;ksftr dh xbZA 

funs'kd e.My dh ukekadu 
lfefr

Hkkjrh; fjt+oZ cSad ds funsZ'kkuqlkj] pqus 
gq, funs'kdksa dh ^^;ksX; ,oa leqfpr** 
fLFkfr dk fuèkkZj.k gsrq funs'kd e.My 
dh ukekadu lfefr dk iquxZBu fnukad 
19-07-2011 dks gqvkA lfefr esa fufgr 
orZeku funs'kdksa ds uke gSa% (i) Jh Hkkjr 
jru&vè;{k (ii) ljdkj }kjk ukfer 
funs'kd ,oa (iii) Hkkjrh; LVsV cSad }kjk 
ukfer funs'kdA o"kZ ds nkSjku] bl lfefr 
dh ,d cSBd vk;ksftr dh xbZA

vuqikyu vfèkdkjh dk uke o 
in ('ks;lZ ,.M ckW.M~l)

Jherh v#.kk fufru nd] eq[; izcUèkd 
('ks;lZ ,.M ckW.M~l) dks vuqikyuk 
vfèkdkjh inLFkkfir fd;k x;k gSA

ys[kk i¼fr esa ifjorZu

cSad ds foÙkh; fooj.k ,sfrgkfld ykxr ds 
vkèkkj ij rS;kj fd;s tkrs gSa tks fd Hkkjr 
esa lkekU;r% Lohdk;Z ys[kk fl¼kUr gSaA 
blesa oSèkkfud izkoèkku] fu;ked@Hkkjrh; 
fjt+oZ cSad fn'kkfunsZ'k] Hkkjrh; lunh 
ys[kkdkj laLFkku }kjk tkjh ys[kk ekud@
lgk;rkFkZ uksV ,oa Hkkjr esa cSafdax m|ksx 
esa Lohdk;Z O;ogkj 'kkfey gSaA Hkkjrh; 
fjt+oZ cSad ds fn'kk&funsZ'kkuqlkj Hkkjrh; 
lunh ys[kkdkj laLFkk ds ys[kk ekud ,oa 
Lohdk;Z ys[kk ds lEiw.kZ fooj.k rqyu i=k 
dh vuqlwph 18 esa gSaA

dkWiksZjsV lkekftd mÙkjnkf;Ùo

,d ftEesnkj dkWiksZjsV ukxfjd gksus ds 
ukrs] cSad us dbZ dk;Z fd;s gSaA foÙkh; 
lekos'ku ij vfèkd cy nsus ls vc rd 
cSafdax lsok ls vNwrs jgs tula[;k ds cM+s 
oxZ rd igq¡pus esa cSad leFkZ gks ldkA 
cSad lkekftd lsok,a tSls o`{kkjksi.k] 
fu%'kqYd fpfdRlk f'kfojksa ftuesa jDrnku 
f'kfoj Hkh lekfgr gSa] I;kÅ dk lapkyu] 
[ksy&dwn izfr;ksfxrkvksa dk vk;kstu] 
bR;kfn xfrfofèk;ka Hkh lapkfyr dj jgk 
gSA o"kZ 2011&12 ds nkSjku cSad us dksVk 
dSalj lkslk;Vh] dksVk ,oe~ vk'kkèkke 
vkJe mn;iqj dks ,d ,d ,EcwySal dSalj 
jksfx;ksa vkSj lekt ds vU; lqfoèkkfofgu 
jksfx;ksa dh lqfoèkk gsrq iznku dh xbZA 
,d 'ko&okgu Jh vejkiqj tudY;k.k 
psjsfVcy VªLV] t;iqj dks iznku fd;k 
x;kA cSad dh izR;sd 'kk[kk }kjk ljdkjh 
@ E;wfufliy fo|ky; esa vè;;ujr xjhc 

ifjokj dh ,d&,d Nk=kk dks f'k{kk gsrq 
xksn ysrs gq, mls foÙkh; lgk;rk iznku 
djuk tkjh j[kk x;k gSA cSad us nks Ldwyksa 
tks xjhc vkSj lekt ds detksj rcds 
ds cPpksa dks f'k{kk iznku djok jgs gS 
dks dEI;wVj] iQuhZpj ,oa vU; lkexzh 
[kjhnus ds fy, foÙkh; lgk;rk iznku dh 
gSA jktLFkku us=kghu dY;k.k la?k dks czsy 
fiz.Vj vkSj ,d ysi&Vki us=kghu cPpksa 
dh enn gsrq miyCèk djok;k x;k gSA 
vU; iz;klksa esa t:jrean yksxksa dks dacy 
@ jtkb;ka @ LosVj iznku djukA jkT; ds 
esfjV èkkjh Nk=kksa dks cSad }kjk udn jkf'k 
ikfjrksf"kd Lo#i iznku dh xbZA 

vkpkj lafgrk

LVkWd ,Dlpsat ds lkFk fd;s x;s lwphc¼ 
le>kSrs ds vuqPNsn 49 ds vUrxZr cSad 
}kjk funs'kd e.My ds lnL;ksa ,oa ofj"B 
izcUèku vfèkdkfj;ksa gsrq vkn'kZ vkpkj 
lafgrk dks viuk;k x;k tks fd cSad 
dh osclkbV ij Hkh miyCèk gSA lacafèkr 
O;fDr;ksa ls vkpkj lafgrk dh vuqikyuk 
dk ?kks"k.kk i=k fd;k x;k gS ,oa vuqikyuk 
dk izek.k i=k vuqyXud III esa n'kkZ;k x;k 
gSA 

cSad us vius funs'kdksa ,oa inLFkkfir 
dkexkjksa ds fy, Hkh cSad dh izfrHkwfr 
ds vkUrfjd O;kikj dks jksdus ds fy, 
,d vkpkj lafgrk cuk;h gSA fnukad  
31-03-2012 dks funs'kdksa ds ikl cSad 
ds va'kksa dh lwph vuqyXud 1 (M-) esa 
n'kkZbZ xbZ gSA 

vU; izdVu

cSaad] vius izeksVjksa] funs'kdksa ,oa izcUèku] 
muds vuq"kafx;ksa vFkok lacafèk;ksa ds lkFk 
fdlh Hkh ,sls egRoiw.kZ HkkSfrd ysu&nsu 
ls vlEc¼ jgk gS tks o`gÙkj Lrj ij cSad 
ds fgrksa ds izfrdwy gksA
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during 2011-12 to review the position 

of complaints received.  During the 

year, 54 complaints were received 

and all were satisfactorily resolved.  

As on 31.03.2012, no complaint was 

pending.  No application for transfer 

of shares was pending for more than 

one month as on 31.03.2012.  The 

Bank is regularly following up with 

the shareholders in the matter of 

unclaimed dividends.

REMUNERATION COMMITTEE Of 
ThE BOARD

In terms of Government of India, 

Ministry of Finance, Department of 

Economic Affairs (Banking Division) 

letter F.No.20/1/2005-BO.I dated 

March 9, 2007, the Government has 

decided that the whole time Directors 

of Public Sector Banks would be 

entitled to performance linked 

incentives subject to achievement of 

broad quantitative parameters under 

the Statement of Intent (SoI) entered 

into with the Government of India.  

The evaluation of performance would 

be done by a Sub-Committee of the 

Board consisting of (i) Government 

Nominee Director, (ii) RBI Nominee 

Director, and (iii) two other Directors.  

The Remuneration Committee was 

reconstituted on 06/09/2011 with the 

Directors viz. Government Nominee 

Director, RBI Nominee Director and 

two other Directors, viz. (i) Shri Sanjeev 

Sharma, and (ii) Shri Bharat Rattan.  

One meeting of the Committee was 

held during 2011-12.

NOMINATION COMMITTEE Of ThE 
BOARD

In terms of RBI's guidelines, a 

Nomination Committee of the Board 

was constituted to determine ‘fit and 

proper’ status of the elected Directors.  

The Committee was reconstituted 

on 19/07/2011. The Committee 

consists of the following Directors viz. 

(i) Shri Bharat Rattan – Chairman, (ii) 

Government Nominee Director, and 

(iii) SBI Nominee Director.  During the 

year, one meeting of the Committee 

was held. 

NAME AND DESIGNATION Of 
COMpLIANCE OffICER (ShARES 
AND BONDS) 

Smt Aruna Nitin Dak, Chief Manager 

(Share & Bonds) has been designated 

as the Compliance Officer. 

ChANGES IN ACCOUNTING 
TREATMENT 

The financial statements of the Bank 

are prepared under the historical 

cost convention.  They conform to 

the Generally Accepted Accounting 

Principles in India, which comprise 

the statutory provisions, regulatory/ 

RBI guidelines, accounting standards/ 

guidance notes issued by the Institute 

of Chartered Accountants of India 

(ICAI) and the practices prevalent in 

the banking industry in India.  Detailed 

disclosures as per RBI guidelines/ 

accounting standards of ICAI and 

accounting treatment are given in 

Schedule 18 of the Balance Sheet.

CORpORATE SOCIAL 
RESpONSIBILITY

As a responsible Corporate Citizen, 

the Bank continues to undertake 

community based social activities such 

as tree plantation, free medical camps, 

blood donation camps, establishing 

water-huts, sports competition etc.  

During 2011-12, the Bank provided 

Ambulances to "Kota Cancer Society", 

Kota and "Ashadham Ashram", 

Udaipur each for the treatment of 

Cancer Patients and other regular 

patients who are  under-priviledged 

members  of the society. One mortuary 

van was also given to "Shree Amrapur 

Jankalyan Charitable Trust", Jaipur. 

Every branch of the Bank adopted 

one girl child each from poor families 

with an objective of providing financial 

assistance for pursuing studies in 

Govt./Municipal schools.  The Bank 

provided financial assistance to two 

schools, which are imparting education 

to the children of poor/down-trodden 

families of the Society for purchase of  

computers, furniture, peripherals etc. 

To help visually challenged children, 

one  braille printer and a laptop were  

provided  to Rajasthan  Netraheen  

Kalyan  Sangh.  Blankets  / quilts /

sweaters were distributed to the needy 

people in another initative.  The Bank 

also honoured the meritorious students 

of the state with cash reward.

CODE Of CONDUCT 

In terms of Clause 49 of the Listing 

Agreement entered into with the Stock 

Exchanges, the Bank has adopted a 

Model Code of Conduct for its Board 

Members and senior management 

functionaries, which has also been 

uploaded on the Bank’s website. The 

declaration for compliance with the 

Code of Conduct has been taken 

from the persons concerned and a 

certificate affirming the compliance is 

placed at Annexure-III.

The Bank has also framed a code 

of conduct for its Directors and 

designated employees for prevention 
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cSad ds LVkd ,DlpsUtksa] lsch] HkkfjcSa 
vFkok iw¡th cktkj ls lacafèkr fdlh vU; 
lkaafofèkd izkfèkdkjh }kjk fuèkkZfjr iz;ksT; 
lHkh fu;eksa vkSj fofu;eksa dk foxr 3 
o"kks± ds nkSjku ikyu fd;k gSA buds }kjk 
cSad ij fdlh Hkh izdkj dk naM ;k vk{ksi 
ugha yxk;k x;k gSA

cSad us LVkWd ,Dlpsatksa ds lkFk lwphc¼ 
le>kSrs ds vuqPNsn 49 dh lHkh 'krks± 
dks iwjk fd;k gS&c'krsZ dh vuqPNsn dh 
vis{kk,a Hkkjrh; LVsV cSad (leuq"kaxh 
cSad) vfèkfu;e] 1959 ds izkoèkkuksa] mu 
izkoèkkuksa ds vUrxZr cuk, x, fu;eksa 
vkSj fofu;eksa rFkk Hkjrh; fjtoZ cSad ,ao 
Hkkjrh; LVsV cSad }kjk tkjh fn'kk&funsZ'kksa 
dk vfrØe.k u dj jgs gksaA

funs'kd e.My dk xBu] ys[kk&ijh{kk 
lfefr dk xBu vkSj mldk dksje] xSj 
dk;Zikyd funs'kdksa dks izfriwfrZ] lkafofèkd 
ys[kk&ijh{kdksa dh fu;qfDr] iqufuZ;qfDr 
vkSj mudh iQhl ds fuèkkZj.k ds lacaèk esa 
vuqPNsn 49 dh lkafofèkd vis{kk,a cSad 
ij ckè;dkjh ugha gSa D;ksafd Hkkjrh; LVsV 
cSad (leuq"kaxh cSad) vfèkfu;e] 1959 
ds izkoèkkuksa] lkekU; fofu;e vkSj Hkkjrh; 
fjt+oZ cSad }kjk tkjh fn'kk&funsZ'kksa esa buds 
fy, vyx ls izkoèkku gSaA 

vuqikyu izek.k i=k

laLFkkxr vfHk'kklu dh 'krks± ds vuqikyu 
ds lEcUèk esa 'ks;j cktkjksa ds lkFk gq, 
lwphc¼rk le>kSrs ds [k.M 49 (vii) esa 
fu;ekuqlkj ,d izek.k i=k ys[kk ijh{kdksa 
ls izkIr dj fy;k x;k gS vkSj mls 
vuqyXud IV ds :i esa izLrqr fd;k x;k 
gSA ;g laiqf"V dh tkrh gS fd [k.M 49 
dh 'krks± dk vuqikyu dj fy;k x;k gSA 

okf"kZd lkekU; lHkk% 2010&11

06 twu] 2011 dks gqbZ fiNyh okf"kZd 
lkekU; lHkk esa va'kèkkfj;ksa }kjk ̂ ^ykHk&gkuh 

[kkrk ,oa rqyu i=k** ls lacafèkr ekeyksa 
esa fn;s x;s fofHkUu ifjn'kZuksa ,oa cSad ds 
izR;qÙkj vuqyXud V esa fn;s gSaA

cklsy&II ds vèkhu izdVu

cSad fnukad 31 ekpZ] 2008 ls cklsy&II 
ds ekudksa dh vksj ikjxfer gks pqdk 
gSA Hkkjrh; fjt+oZ cSd ds fn'kk&funsZ'kksa 
ds rgr] cklsy& II ds vUrxZr fofHkUu 
izdVu vuqyXud& VI esa fn;s x;s gSaA

lEizs"k.k ekè;e 

o"kZ 2011&12 ds v¼Z&okf"kZd ,oa 
frekgh ifj.kke ,d vaxzsth foÙkh; nSfud 
lekpkj&i=k ds lHkh laLdj.kksa esa vkSj ,d@
nks {ks=kh; fgUnh lekpkj&i=kksa (jktLFkku 
ds leLr laLdj.kksa) esa izdkf'kr djok;s 
x;sA bu ifj.kkeksa dks cSad dh osolkbV 
www.sbbjbank.com ij Hkh miyCèk 
djok;k x;kA

gfjr igy

dkjiksjsV viQs;j ea=kky;] Hkkjr ljdkj 
ds ifji=k la[;k 17@2011 fnukad 21-04-
2011 ,oa ifji=k la[;k 18@2011 fnukad  
29-04-2011 ds lkFk ifBr dkjiksjsV 
vfHk'kklu esa gfjr igy ds rgr  fcuk 
dkxt ds bysDVªksfud ekè;e ls fcuk isij 
vuqikyuk Lohd`r dh xbZ gSA mijksDr 
ljdkjh igy ds vUrxZr cSads uksfVl@
izi=k] okf"kZd izfrosnu }kjk foÙk o"kZ 
2011&12 ftlesa rqyu i=k] ykHk&gkfu 
[kkrk] funs'kdksa dh fjiksVZ] vads{kdks 
dh fjiksVZ bR;kfn bysDVªksfud ekè;e 
ls va'k èkkjdksa ,oa fMikstVjh }kjk cSad 
dks miyCèk djok;s x;s bZ&esy irs ij 
miyCèk djok;s tk;ssaxsA

cSad dh oScklkbV www. sbbjbank.
com ij Hkh izys[k dk iwjk ewy ikB 
miyCèk jgsxkA cSad ds jftLVMZ dk;kZy; 

ij uksfVl@izys[kksa dh okLrfod izfr;ka 
e; okf"kZd izfrosnu dk;kZy; le; esa 
fujh{k.k gsrq miYkCèk jgsaxhA

bZ&esy irs dk iathdj.k

HkkSfrd #i esa èkkfjr va'kksa ds va'k 
èkkjd viuk bZ&esy irk gogreensbbj@

mcsdel.com  ij viuk uke vkSj iQksfy;ksa 
uEcj ds lkFk cSad dks fHktok ldrs gSaA 

bysDVªksfud #i esa èkkfjr va'kksa ds va'k 
èkkjdksa ls fuosnu gS fd os vius tek 
Hkkxhnkj (Mhih) ds ;gk¡ viuk bZ&esy 
irk ntZ djok;saA
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of insider trading in Bank’s securities. 

Number of Bank’s shares held by the 

Directors as on 31.03.2012 is given in 

Annexure 1(e).

OThER DISCLOSURES 

The Bank has not entered into any 

materially significant related party 

transactions with its Promoters, 

Directors, or Management, their 

subsidiaries or relatives, etc. that may 

have potential conflict with the interests 

of the Bank at large.

The Bank has complied with applicable 

rules and regulations prescribed by 

stock exchanges, SEBI, RBI or any 

other statutory authority relating to the 

capital markets during the last three 

years.  No penalties or strictures have 

been imposed by them on the Bank. 

The Bank has complied in all respects 

with the requirements of Clause 49 

of the Listing Agreement with the 

Stock Exchanges, to the extent that 

the requirements of the Clause do not 

violate the provisions of State Bank of 

India (Subsidiaries Banks) Act, 1959, the 

Rules and Regulations made thereunder 

and guidelines or directives issued by 

the Reserve Bank of India and State 

Bank of India.

Mandatory requirements of Clause 49 

as to the composition of the Board of 

Directors, composition and quorum of 

the Audit Committee, Non-executive 

directors’ compensation, the 

appointment, re-appointment of the 

statutory Auditors and fixation of their 

fees are not binding on the Bank, as 

separate provisions in the State Bank 

of India (Subsidiary Banks) Act 1959, 

General Regulations and the Reserve 

Bank of India guidelines deal with the 

same.

CERTIfICATE Of COMpLIANCE 

A certificate of compliance of 

conditions of Corporate Governance, 

as stipulated in Clause 49(vii) of the 

Listing Agreement with the Stock 

Exchanges has been obtained from 

the Auditors and placed at Annexure-

IV.  It is confirmed that stipulations 

of Clause 49 have been complied 

with.

ANNUAL GENERAL MEETING fOR 
ThE fINANCIAL YEAR 2010-11

The various observations in respect 

of the matters pertaining to the “Profit 

and Loss Account and the Balance 

Sheet” made by the shareholders 

in the last Annual General Meeting 

held on 06.06.2011 and the Bank’s 

responses are given in Annexure V.

DISCLOSURES UNDER BASEL-II

The Bank has migrated towards 

Basel-II norms w.e.f. March 31, 2008.  

In terms of RBI guidelines, the various 

disclosures under Basel-II are given in 

Annexure VI.

MEANS Of COMMUNICATION 

Half-yearly and quarterly results of 

the Bank for the year 2011-12 were 

published in one English financial daily 

(all editions)  and one/two Regional 

Hindi newspapers (all Rajasthan 

editions).  The results are also displayed 

on the Bank’s website www.sbbjbank.

com.  

GREEN INITIATIVE  

The Ministry of Corporate Affairs 

(M C A), Government of  India, 

has advocated "Green Initiative in 

Corporate Governance" through its 

Circular No. 17/2011 dated 21.04.2011 

read with Circular No. 18/2011 dated 

29.04.2011 by allowing paperless 

compliances through electronic mode 

for service of documents. In line with 

the Government initiative as above, 

the Bank will send henceforth notices/

documents including Annual Report 

comprising of balance sheet, profit 

and loss account, Director's report, 

auditor's report etc. from the financial 

year 2011-12 in electronic form to 

the email address provided by the 

shareholders and made available to 

the Bank by the Depositories.

Full text of the documents will also 

be made available on the Bank's 

website www.sbbjbank.com. As 

before, physical copies of the notices/

documents including Annual Reports, 

will be available for inspection during 

office hours at the Registered Office of 

the Bank.

REGISTRATION Of EMAIL 
ADDRESS  

For shares held in physical form, 

shareholders can register their email 

address at 'gogreensbbj@mcsdel.com' 

mentioning their name and folio 

number or write to the Bank.

For shares held in electronic form, 

Shareholders are requested to 

register their email address with their 

Depository Participant (DP).
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(d) va'kèkkfj;ksa dh okf"kZd lkekU; lHkk 
     LFkku 
     LFky
     fnukad ,oa le;

t;iqj
egkjk.kk izrki vkWfMVksfj;e] Hkkjrh; fo|k Hkou] ds-,e- eqa'kh ekxZ] vks-Vh-,l- ds lkeus]t;iqj 
xq:okj] 24 ebZ 2012] 11-30 iwokZß

([k) foÙkh; dSys.Mj 01-04-2011 ls 31-03-2012
(x) [kkrkcUnh@fjdkMZ dh frfFk varfje ykHkka'k gsrq fjdkMZ frfFk 27-03-2012

oklkl gsrq [kkrkcUnh 17 ebZ] 2012 ls 23 ebZ] 2012

(?k) ykHkka'k Hkqxrku frfFk vUrfje ykHkka'k % 03-04-2012
(M-) va'k cktkj esa lwphdj.k ch-,l-bZ- o ,u-,l-bZ-] eqEcbZ ,oa ts-,l-bZ-] t;iqj
(p) LVkWd dksM 501061 (eqEcbZ LVkWd ,Dlpsat)] 231 (t;iqj LVkWd ,Dlpsat) ,oa ,lchchts (,u-,l-bZ-) 
(N) va'k vUrj.k vfHkdrkZ esllZ ,elh,l fyfeVsM] ;wfuV & ,lchchts]  

,iQ&65] çFke ry] vks[kyk vkS|ksfxd {ks=k iQst&I, ubZ fnYyh&110020
(t) va'k vUrj.k ç.kkyh va'k vUrj.k vfHkdÙkkZ ds ekè;e ls va'kksa dk vUrj.k@ukekUrj.k cSad dh ¶vUrjx`gh va'k vUrj.k lfefr¸ 

ds vuqeksnu }kjkA 
(>) va'kksa dk vHkkSfrdhdj.k o rjyrk cSad ds va'kksa dk vHkkSfrdhdj.k gks pqdk gSA ,u,lMh,y@lhMh,l,y }kjk çnÙk vkbZ,lvkbZ,u la[;k 

vkbZ,ubZ 648,01026 gSA fnukad 31-03-2012 rd 94-90% cSad va'kksa dk vHkkSfrdhdj.k gks pqdk gSA 

(V)  cdk;k thMhvkj@,Mhvkj@okjUV ;k dksbZ  
ifjorZuh; foys[kksa ds ifjorZu dh frfFk  
vkSj iw¡th ij lEHkkO; çHkko

'kwU;

(B) vnkokd`r ykHkka'k ftu 'ks;j èkkjdksa us foxr o"kks± ds ykHkka'k okj.V ugha Hkquk;s gS vFkok ykHkka'k çkIr ugha fd;k gS muls 
fuosnu gS fd os 'ks;lZ ,oa ckW.M~l foHkkx] çèkku dk;kZy;] t;iqj ls MqIyhdsV ykHkka'k okj.V tkjh fd;s 
tkus gsrq lEidZ djsaA 

lekU; va'kèkkfj;ksa ds fy, lwpuk

va'kèkkfj;ksa dk laforj.k (31 ekpZ] 2012 dks) % 
va'kèkkjdksa dk oxZ èkkfjr va'kksa dh la[;k dqy va'kksa ls èkkfjr va'kksa dk çfr'kr 

çorZd lewg (Hkkjrh; LVsV cSad ,oa leuq"kaxh) 52549924 75-07
vfuoklh (fons'kh laLFkkxr fuos'kd@vkslhch@,uvkjvkbZ) 3684448 5-26
cSad] foÙkh; laLFkk,¡ chek daifu;ksa lfgr 1489567 2-13
E;qpqvy iQaM Hkkjrh; ;wfuV VªLV lfgr 775567 1-11
?kjsyw daifu;ka@çkbosV dkWjiksjsV ckWMht+@VªLV 2646343 3-78
vU;] fuoklh O;fDr;ksa lfgr 8854151 12-65
dqy 70000000 100-00

i=k O;ogkj ds fy, irk%
eq[; izcU/d ('ks;lZ ,.M ckW.M~l)
LVsV cSad vkWiQ chdkusj ,.M t;iqj 
iz/ku dk;kZy;] fryd ekxZ] lh&Ldhe] 
t;iqj&302 005 (jktLFkku) 
iQksu% 5101539 iQSDl% 0141&5101176 
bZ& esy% cmshare@sbbj.co.in 

,elh,l fyfeVsM ;wfuV & ,lchchts]  
,iQ&65] çFke ry] vks[kyk vkS|ksfxd {ks=k] iQst&I 
iQksu 011&41406149 iQsDl % 011&41406148  
bZ&esy % admin@mcsdel.com

ckt+kj ewY; vk¡dM+s 
ekg     ,lchchts dk va'k ewY; (ch,lbZ)(`esa)               ch,lbZ lwpdkad                            ch,lbZ cSadsDl

vf/dre U;wure vf/dre U;wure vf/dre U;wure

vçSy 2011 594-90 518-20 19]811-14 18]976-19 13]656-63 12]997-49

ebZ 2011 600-00 510-00 19]253-87 17]786-13 13]146-15 11]782-65

twu 2011 536-70 465-10 18]873-39 17]314-38 12]857-88 11]777-88

tqykbZ 2011 532-00 470-00 19]131-70 18]131-86 13]465-21 12]303-30

vxLr 2011 514-65 391-00 18]440-07 15]765-53 12]635-59 10]196-90

flrEcj 2011 450-05 393-10 17]211-80 15]801-01 11]429-81 10]503-80

vDVwcj 2011 407-70 366-00 17]908-13 15]745-43 11]557-53 9]889-76

uoEcj 2011 416-05 332-00 17]702-26 15]478-69 11]457-10 9]482-09

fnlEcj 2011 353-00 302-25 17]003-71 15]135-86 10]676-19 8]947-37

tuojh 2012 369-00 304-65 17]258-97 15]358-02 11]423-18 9]058-86

iQjojh 2012 470-00 364-00 18]523-78 17]061-55 12]892-33 11]232-52

ekpZ 2012 440-00 390-00 18]040-69 16]920-61 12]564-57 11]346-13
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MARKET PRICE DATA

MONTHS SBBJ’s Share Price (BSE) (in `) BSE SENSEX BSE BANKEX
HIGH LOW HIGH LOW HIGH LOW

April 2011 594.90 518.20 19,811.14 18,976.19 13,656.63 12,997.49
May 2011 600.00 510.00 19,253.87 17,786.13 13,146.15 11,782.65
June  2011 536.70 465.10 18,873.39 17,314.38 12,857.88 11,777.88
July 2011 532.00 470.00 19,131.70 18,131.86 13,465.21 12,303.30
August 2011 514.65 391.00 18,440.07 15,765.53 12,635.59 10,196.90
September 2011 450.05 393.10 17,211.80 15,801.01 11,429.81 10,503.80
October 2011 407.70 366.00 17,908.13 15,745.43 11,557.53 9,889.76
November 2011 416.05 332.00 17,702.26 15,478.69 11,457.10 9,482.09
December 2011 353.00 302.25 17,003.71 15,135.86 10,676.19 8,947.37
January 2012 369.00 304.65 17,258.97 15,358.02 11,423.18 9,058.86
February 2012 470.00 364.00 18,523.78 17,061.55 12,892.33 11,232.52
March 2012 440.00 390.00 18,040.69 16,920.61 12,564.57 11,346.13

DISTRIBUTION OF SHAREHOLDINGS (As on 31st March, 2012) 

Shareholders’ Category No. of shares held % of shares held to  
Total No. of shares

Promoter Group (State Bank of India & Subsidiaries) 52549924 75.07
Non-residents (FIIs/OCBs and NRIs) 3684448 5.26
Banks/ Financial Institutions including Insurance Cos 1489567 2.13
Mutual Funds including UTI 775567 1.11
Domestic Companies/Private Corporate Bodies/Trust 2646343 3.78
Other including resident individuals 8854151 12.65
TOTAL 70000000 100.00

Address for correspondence : Chief Manager (Shares & Bonds)
State Bank of Bikaner and Jaipur
Head Office, Tilak Marg, “C” Scheme
JAIPUR - 302 005
Phone : 0141-5101539
Fax : 0141-5101176
E-mail : cmshare@sbbj.co.in

MCS Limited Unit: SBBJ, F-65,
1st Floor, Okhla Industrial Area, 
Phase- I, New Delhi- 110020
Phone: 011- 41406149
Fax: 011-41406148
Email: admin@mcsdel.com

a) Annual General Meeting
Place
Venue 
Date & Time

 
Jaipur
Maharana Pratap Auditorium, Bhartiya Vidya Bhawan, K.M. Munshi Marg, Opp. O.T.S., Jaipur
Thursday, 24th May 2012, 11.30 AM.

b) Financial Year 01.04.2011 to 31.03.2012
c) Date of Book Closure/ Record Date Record Date for Interim Dividend: 27.03.2012 

Book Closure for AGM: 17th May, 2012 to 23rd May, 2012 
d) Dividend Payment Date Interim Dividend :- 03.04.2012
e) Listing on Stock Exchanges BSE & NSE, Mumbai and JSE, Jaipur
f) Stock Code 501061 (BSE), 231 (Jaipur Stock Exchange) & SBBJ (NSE)
g) Share Transfer Agent M/s. MCS Limited F 65, 1st Floor, Okhla Industrial Area, Phase I, New Delhi- 110020
h) Share Transfer System Through Share Transfer Agent. Transfer/Transmission of shares approved by the Bank’s 

“In-house Share Transfer Committee”.
i) Dematerialisation of Shares and liquidity The Shares of the Bank have been dematerialized.  The ISIN No. allotted by NSDL/

CDSL is INE 648A01026.  As on 31.03.2012, 94.90% shares of the bank have been 
dematerialized.

j) Details of outstanding GDRs/ ADRs/ warrants 
or any convertible instruments, conversion 
date and likely impact on equity.

NIL

k) Unclaimed Dividend The shareholders who have not encased their dividend warrants or have not received 
dividend of previous years, are requested to contact Shares & Bonds Department at 
Head Office, Jaipur for issue of duplicate dividend warrants.

INfORMATION fOR GENERAL ShAREhOLDERS
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vuqyXud & I (d)
o"kZ 2011&12 esa vk;ksftr funs'kd e.My dh cSBdksa esa funs'kdksa dh mifLFkfr dk fooj.k 

Ø- la- funs'kd dk uke muds dk;Zdky 
ds nkSjku gqbZ 

cSBdsa

cSBdsa ftuesa  
mifLFkr gq,

D;k okf"kZd 
lkèkkj.k lHkk esa 

mifLFkr Fks

vU; funs'kd e.My@e.My 
lfefr;ksa dh la[;k] ftuesa ;s 
funs'kd@lnL;@vè;{k gS

1- Jh çrhi pkSèkjh  
(07-04-2011) ls çHkkoh

8 3 m- vè;{k@funs'kd&21  
lfefr lnL;@lfefr vè;{k&14

2- Jh f'ko dqekj 8 8 m vè;{k@funs'kd&'kwU;  
lfefr lnL;&1 lfefr vè;{k&'kwU;

3- Jh ';key vkpk;Z
(01-07-2011) ls çHkkoh

5 1 yk- vè;{k@funs'kd&14  
lfefr lnL;@lfefr vè;{k&'kwU;

4- Jh jkts'k oekZ 8 7 v- vè;{k@funs'kd&'kwU;  
lfefr lnL;@lfefr vè;{k&'kwU;

5- Jh ,-ds- nsc
(05-09-2011) ls çHkkoh

4 4 yk- vè;{k@funs'kd & 4  
lfefr lnL;@lfefr vè;{k&'kwU;

6- Jh ch- jes'k ckcw 8 3 v- vè;{k@funs'kd&1  
lfefr lnL;@lfefr vè;{k&'kwU;

7- Jh ch-,l- xksikyÑ".k
(04-09-2011 rd)

4 3 m- vè;{k@funs'kd&'kwU;  
lfefr lnL;@lfefr vè;{k&'kwU;

8- Jh latho 'kekZ 8 6 m- vè;{k@funs'kd&1  
lfefr lnL;@lfefr vè;{k&'kwU;

9- Jh dquky Mkyfe;k 8 1 m- vè;{k@funs'kd&11  
lfefr lnL;@lfefr vè;{k&'kwU;

10- Jh vejhd flag 8 6 m- vè;{k@funs'kd&'kwU;  
lfefr lnL;@lfefr vè;{k&'kwU;

11- Jh jru dqekj :axVk
(11-08-2011) rd

4 4 m- vè;{k@funs'kd&'kwU;  
lfefr lnL;@lfefr vè;{k&'kwU;

12- Jh jktsUnz dqekj 'kkg 8 7 m- vè;{k@funs'kd&'kwU;  
lfefr lnL;@lfefr vè;{k&'kwU;

13- Jh Mh-ds- tSu 8 8 m- vè;{k@funs'kd&'kwU;  
lfefr lnL;@lfefr vè;{k&'kwU;

14- Jh jkts'k Vh- euqcjokyk
(20-04-2011) ls çHkkoh

8 6 m- vè;{k@funs'kd&'kwU;  
lfefr lnL;@lfefr vè;{k&'kwU;

15- Jh Hkkjr jru
(15-05-2011) ls çHkkoh)

7 7 m- vè;{k@funs'kd&'kwU;  
lfefr lnL;@lfefr vè;{k&'kwU;

16- Jh v#.k ds- ljkiQ
(12-08-2011) ls çHkkoh

4 3 yk- vè;{k@funs'kd&15  
lfefr lnL;@lfefr vè;{k&'kwU;

m-&mifLFkr v-&vuqifLFkr yk-&ykxw ugha
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ANNEXURE- I(a)

DETAILS Of ATTENDANCE Of DIRECTORS AT ThE MEETINGS Of BOARD Of DIRECTORS DURING 2011-12

S.No. Name of Director Meetings 
held during 

his / her 
tenure

Meetings 
Attended

Whether 
attended 

AGM

No. of other BODs / Board 
Committees he/ she is a 

member Director/ Chairperson

1. Shri Pratip Chaudhuri
(w.e.f. 07.04.2011)

8 3 P Chairman/Director-21
Committee member/ Committee 

Chairman-14
2. Shri Shiva Kumar 8 8 P Chairman/Director- Nil                               

Committee member-1 Committee 
Chairman-0

3. Shri Shyamal Acharya  
(w.e.f. 01.07.2011)

5 1 N.A. Chairman/Director- 14                               
Committee member/ Committee 

Chairman-Nil
4. Shri Rajesh Verma 8 7 N Chairman/Director- Nil                               

Committee member/ Committee 
Chairman-Nil

5. Shri A. K. Deb  
(w.e.f. 05.09.2011)

4 4 N.A. Chairman/Director- 4                               
Committee member/ Committee 

Chairman-Nil
6. Shri B. Ramesh Babu 8 3 N Chairman/Director- 1                               

Committee member/ Committee 
Chairman-Nil

7. Shri B.S. Gopalakrishna 
(upto 04/09/2011)

4 3 P Chairman/Director-N.A.                                
Committee member/ Committee 

Chairman-N.A.
8. Shri Sanjeev Sharma 8 6 P Chairman/Director-1                                

Committee member/ Committee 
Chairman-Nil

9. Shri Kunal Dalmia 8 1 P Chairman/Director-  11                              
Committee member/ Committee 

Chairman-Nil
10. Shri Amrik Singh 8 6 P Chairman/Director- Nil                               

Committee member/ Committee 
Chairman Nil

11. Shri Ratan Kumar Roongta 
(upto 11.08.2011)

4 4 P Chairman/Director- N.A.                               
Committee member/ Committee 

Chairman-N.A.
12. Shri Rajendra Kumar Shah 8 7 P Chairman/Director- Nil                               

Committee member/ Committee 
Chairman Nil

13. Shri D. K. Jain 8 8 P Chairman/Director- Nil                               
Committee member/ Committee 

Chairman Nil
14. Shri Rajesh T. Manubarwala 

(w.e.f. 20.04.2011)
8 6 P Chairman/Director- Nil                               

Committee member/ Committee 
Chairman Nil

15. Shri Bharat Rattan  
(w.e.f. 15.05.2011)

7 7 P Chairman/Director- Nil                                
Committee member/ Committee 

Chairman Nil
16. Shri Arun Kumar Saraf 

(w.e.f. 12.08.2011)
4 3 N.A. Chairman/Director-15                              

Committee member/ Committee 
Chairman-Nil

P -Attended    N - Not attended   N.A.-Not applicable
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vuqyXud & I ([k)
31-03-2012 dks funs'kd e.My esa funs'kdksa dk fooj.k 

funs'kd dk uke in ls fu;qDr irk lfefr;ksa dh la[;k ftuesa os 
lnL;@vè;{k gSa

Jh çrhi pkSèkjh vè;{k 07-04-2011 vè;{k]
Hkkjrh; LVsV cSad dkjiksjsV lsUVj]  
esMe dkek jksM+] eqEcbZ & 400 021

vè;{k & 'kwU;  
lfefr ds lnL; & 'kwU; 

Jh f'ko dqekj çcUèk funs'kd 01-03-2011 çcUèk funs'kd] 
LVsV cSad vkWiQ chdkusj ,.M t;iqj]  
çèkku dk;kZy;] fryd ekxZ]  
t;iqj 302005

vè;{k & 4  
lfefr ds lnL; & 2

Jh jkts'k oekZ Hkkjrh; fjt+oZ cSad  
}kjk euksuhr funs'kd

03-01-2011 eq[; egkçcUèkd] xzkgd lsok foHkkx]  
Hkkjrh; fjt+oZ cSad]  
vej fcfYMax] çFke ry] lj ih ,e jksM] 
iQksVZ] eqEcbZ & 400 001

vè;{k & 'kwU;  
lfefr ds lnL; & 3

Jh ';key vkpk;Z Hkkjrh; LVsV cSad }kjk 
euksuhr funs'kd

01-07-2011 mi çcUèk funs'kd ,oa th-bZ-](, ,oa ,l xqzi)] 
Hkkjrh; LVsV cSad] 
dkjiksjsV lsUVj] eqEcbZ & 400 021

vè;{k & 1  
lfefr ds lnL; & 'kwU; 

Jh ,-ds- nsc Hkkjrh; LVsV cSad }kjk 
euksuhr funs'kd

05-09-2011 eq[; egkçcUèkd] (, ,oa  ,l xzqi)]  
Hkkjrh; LVsV cSad] dkjiksjsV lsUVj]  
eqEcbZ & 400 021

vè;{k & 'kwU; 
'kwU; lfefr ds lnL; & 4*

Jh ch jes'k ckcw Hkkjrh; LVsV cSad }kjk 
euksuhr funs'kd

25-12-2010 mi egkçcUèkd] (, ,oa ,l)]  
lg;ksxh cSad foHkkx]  
Hkkjrh; LVsV cSad] dkjiksjsV lsUVj  
eqEcbZ & 400 021

vè;{k & 'kwU;  
lfefr ds lnL; & 4*

Jh jkts'k Vh- euqcjokyk funs'kd 20-04-2011 9] vehtkèko caxyksa] vkf'k"k gksVy ds ikl] 
,chlh pkSdM+h Hk:p & 392001

vè;{k & 1  
lfefr ds lnL; & 3

Jh Hkkjr jru funs'kd 15-05-2011 ch- jru ,.M ,lksfl;sV~l  
nqdku la- 408&409] egd Vkoj]  
dSyk'k flusek jksM] flfoy ykbl]  
ywfèk;kuk & 141001

vè;{k & 2  
lfefr ds lnL; & 3

Jh v#.k dqekj ljkiQ 'ks;jèkkfj;ksa ls p;fur 
funs'kd

12-08-2011 çcUèk funs'kd] T;wfuij gksVyl~ çk- fy-]  
xzkaM g;kr eqEcbZ] 'kkUrkØwt] eqEcbZ&400 005

vè;{k & 1  
lfefr ds lnL; & 'kwU; 

Jh latho 'kekZ funs'kd 15-05-2009 }kjk DokW.Ve cSafdax fjlkslsZt lsUVj (çk-) fy-] 
,&703] ^leqnzk* VsyhiQksu ,Dlpsat ds ikl] 
lh th jksM ds lkeus vgenkckn&380006

vè;{k & 'kwU;  
lfefr ds lnL; & 5

Jh dquky Mkyfe;k 'ks;jèkkfj;ksa ls p;fur 
funs'kd

12-08-2010 fyUMls VkWoj] uoe ry]  
13] usyhlsu xqIrk lkjuh] dksydkrk&700087

vè;{k & 'kwU;  
lfefr ds lnL; & 3

Jh vejhd flag dsUnzh; ljdkj }kjk 
euksuhr funs'kd

09-06-2008 voj lfpo] Hkkjr ljdkj]  
foÙk ea=kky;] foÙkh; lsok,a foHkkx]  
(cSafdax çHkkx) r`rh; ry] thou }hi  
fcfYMax] laln ekxZ] ubZ fnYyh 110001

vè;{k & 1  
lfefr ds lnL; & 2

Jh jktsUnz dqekj 'kkg vfèkdkjh deZpkjh 
funs'kd

15-02-2010 1346] vto ?kj dk jkLrk] fd'kuiksy cktkj 
t;iqj & 302003

vè;{k & 'kwU;  
lfefr ds lnL; & 1

Jh Mh-ds- tSu dkexkj 
deZpkjh funs'kd

12-01-2011 ,dy f[kMdh ifjpkyd] LVsV cSad vkWiQ 
chdkusj ,.M t;iqj] v-dk-] iVsy lfdZy] 
mn;iqj 313001

vè;{k & 'kwU;  
lfefr ds lnL; & 'kwU; 

* Jh ,-ds- nsc ,oa Jh ch- jes'k ckcw dks e.My dh vads{k.k lfefr esa izfrfufèk ds :i esa euksfur fd;k x;k gSA
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ANNEXURE - I (b)

LIST Of BOARD Of DIRECTORS AS ON 31.03.2012

Name of Director Designation Appointed 
since

Address No. of Committees of 
which he/ she is a Member/
Chairperson

Shri Pratip Chaudhuri Chairman 07.04.2011 Chairman,  
State Bank of India,  
Corporate Centre, Madame Cama 
Road, Mumbai-400021

Chairman- Nil
Committee Member-Nil 

Shri Shiva Kumar Managing Director 01.03.2011 Managing Director,  
State Bank of Bikaner and Jaipur, 
Head Office, 
Tilak Marg, Jaipur - 302 005

Chairman-4 
Committee Member-2

Shri Rajesh Verma RBI Nominee 
Director

03.01.2011 Chief General Manager, Customer 
Service Deptt, Reserve Bank of India, 
Amar Building, Ist Floor,  
Sir P.M. Road, Fort, Mumbai-1

Chairman- Nil
Committee Member-3

Shri Shyamal Acharya SBI Nominee 
Director

01.07.2011 Dy. Managing Director & G.E., (A & S 
Group), State Bank of India, Corporate 
Centre, Mumbai - 400 021

Chairman-1
Committee Member-Nil

Shri A.K.Deb SBI Nominee 
Director

05.09.2011 Chief General Manager (A & S Group), 
State Bank of India, Corporate Centre, 
Mumbai

Chairman-  Nil 
Committee Member-4*

Shri B. Ramesh Babu SBI Nominee 
Director

25.12.2010 Dy. General Manager (A&S), 
Associate Banks Department, 
State Bank of India, Corporate Centre, 
Mumbai-400021

Chairman-Nil
Committee Member-4*

Shri Rajesh T. 
Manubarwala

Director 20.04.2011 9, Amijadav Bunglows, Near Hotel 
Ashish, ABC Chokdi,Bharuch -392001

Chairman-1 
Committee Member-3

Shri Bharat Rattan Director 15.05.2011 B. Rattan & Associates,Shop No. 408-
409, Mahak Tower, Kailash Cinema 
Road, Civil Lines Ludhiana-141001

Chairman-2 
Committee Member-3

Shri Arun K Saraf Shareholder's 
elected director

12.08.2011 Managing Director, Juniper Hotels 
Pvt Ltd., Grand Hyatt Mumbai, 
Santacruz,MUMBAI-400005

Chairman-1
Committee Member-Nil

Shri Sanjeev Sharma Director 15.05.2009 C/o Quantum Banking Resources 
Centre(P) Ltd., A-703, Samudra". Near 
Telephone Exchange, Off C.G. Road, 
AHMEDABAD- 380 006

Chairman-Nil 
Committee Member-5

Shri Kunal Dalmia Shareholder's 
elected director

12.08.2010 Lindsay Tower, 9th Floor,13, Nelisen 
Gupta Sarnee,Kolkata-700087

Chairman- Nil
Committee Member-3

Shri Amrik Singh Central 
Government 
Nominee Director

09.06.2008 Under Secretary., Govt. of India, 
Ministry of Finance, Deptt. of Financial 
Services (Banking Division), 3rd Floor, 
Jeevan Deep Bldg., Parliament Street, 
New Delhi.-110001

Chairman- 1 
Committee Member-2

Shri Rajendra Kumar 
Shah

Officer Employee 
Director

15.02.2010 1346, Ajab-ghar Ka Rasta, Kishanpole 
Bazar, Jaipur-302003

Chairman-  Nil 
Committee Member-1

Shri D.K. Jain Workmen 
Employee Director

12.01.2011 S. W. O. State Bank of Bikaner & 
Jaipur, Z. O., Patel circle, Udaipur-
313001

Chairman- Nil
Committee Member-Nil

* Shri Shri B. Ramesh Babu and Shri A.K. Deb are nominated on the Audit Committee of the Board in their respective capacities. 



66

Ø- la- funs'kd dk uke muds dk;Zdky ds nkSjku 
gqbZ cSBdsa

cSBdsa ftuesa mifLFkr gq,

1- çcUèk funs'kd 
Jh f'ko dqekj 14 14

2- Hkkjrh; LVsV cSad }kjk ukfer 
Jh ,-ds- nsc 
Jh ch-,l xksikyÑ".k 
Jh ch- jes'k ckcw

14
3
1
10

3- Jh latho 'kekZ 14 13
4- Jh jru dqekj #xaVk 2 2*
5- Jh Mh-ds- tSu 14 11*
6- Jh jktsUnz dqekj 'kkg 14 4*
7- Jh jkts'k Vh- euqcjokyk 14 6(4*)
8- Jh Hkkjr jru 12 3*
*lfefr ds xSj lnL; ds :i esa cSBd esa mifLFkr

vuqyXud & I (x)

o"kZ 2011&12 esa vk;ksftr dk;Zdkfj.kh lfefr dh cSBdksa esa mifLFkfr

Ø- la- funs'kd dk uke muds dk;Zdky ds nkSjku 
gqbZ cSBdsa

cSBdsa ftuesa mifLFkr 
gq,

1- Jh latho 'kekZ 
(xSj dk;Zikyd funs'kd] vè;{k 06-09-20111 rd)
Jh Hkkjr jru 
(xSj dk;Zikyd funs'kd] vè;{k 07-09-2011 ls çHkkoh

7

5

6

5

2- Hkkjrh; fjt+oZ cSad }kjk ukfer 
Jh jkts'k oekZ 7 6

3- Hkkjrh; LVsV cSad }kjk ukfer 
Jh ,- ds- nsc
Jh ch ,l xksikyÑ".k 
Jh ch jes'k ckcw
Jh JhdkUr gksrk

7
3
0
3
1

4- Jh dquky Mkyfe;k
(xSj dk;Zikyd funs'kd] lnL; 
29-11-2010 ls 06-09-2011 rd)

2 0

vuqyXud & I (?k)

o"kZ 2011&12 esa vk;ksftr eaMy dh vads{k.k lfefr dh cSBdksa esa mifLFkr
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ANNEXURE - I(c)

ATTENDENCE Of EC MEETINGS DURING 2011-12

S.No. NAME OF DIRECTOR MEETINGS HELD DURING HIS/HER 
TENURE

MEETINGS 
ATTENDED

1. Managing Director
Shri Shiva Kumar 14 14

2. SBI Nominee
Shri A.K. Deb
Shri B S Gopalakrishna
Shri B Ramesh Babu

14
3
1

10

3. Shri Sanjeev Sharma 14 13

4. Shri Ratan Kumar Roongta 2 2*

5. Shri D. K. Jain 14 11*

6. Shri Rajendra Kumar Shah 14 4*

7. Shri Rajesh T. Manubarwala 14 6(4*)

8. Shri Bharat Rattan 12 3*

*Meeting attended as non member of the Committee. 

ANNEXURE - I(d)

ATTENDENCE Of ACB MEETINGS DURING 2011-12

S.NO NAME OF DIRECTOR MEETINGS HELD DURING HIS/
HER TENURE

MEETINGS 
ATTENDED

1. Shri Sanjeev Sharma
(Non Executive Director,
Chairman upto 6/09/2011)
Shri Bharat Rattan
(Non Executive Director, Chairman w.e.f. 
07/09/2011)

 7

5

6

5

2. RBI Nominee
Shri Rajesh Verma 7 6

3. SBI Nominee 7

Shri A.K. Deb 3

Shri B S Gopalakrishna 0

Shri B Ramesh Babu 3

Shri Srikant Hota 1

4. Shri Kunal Dalmia
(Non Executive Director,
Member from 29.11.2010 upto 06/09/2011)

2 0
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Ø- la- funs'kd dk uke funs'kdksa dks ikl va'kksa dh la[;k 

1- Jh çrhi pkSèkjh 'kwU;

2- Jh f'ko dqekj 'kwU;

3- Jh jkts'k oekZ 'kwU;

4- Jh ';key vkpk;Z 'kwU;

5- Jh ,-ds- nsc 'kwU;

6- Jh ch- jes'k ckcw 'kwU;

7- Jh jkts'k Vh- euqcjokyk 'kwU;

8- Jh Hkkjr jru 'kwU;

9- Jh v#.k ds ljkiQ 100

10- Jh latho 'kekZ 'kwU;

11- Jh dquky Mkyfe;k 1901

12- Jh vejhd flag 'kwU;

13- Jh jktsUnz dqekj 'kkg 138

14- Jh Mh- ds- tSu 'kwU;

vuqyXud & I (M)
funs'kdksa ds ikl va'kksa dh la[;k 

(31-03-2012 dks)
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ANNEXURE -I(e)

 NUMBER Of ShARES hELD BY ThE DIRECTORS
(AS ON 31.03.2012)

No. Name of Director No. of Shares held by the Director

1. Shri Pratip Chaudhuri Nil

2. Shri Shiva Kumar Nil

3. Shri Rajesh Verma Nil

4. Shri Shyamal Acharya Nil

5. Shri A.K.Deb Nil

6. Shri B. Ramesh Babu Nil

7. Shri Rajesh T. Manubarwala Nil

8. Shri Bharat Rattan Nil

9. Shri Arun K Saraf 100

10. Shri Sanjeev Sharma Nil

11. Shri Kunal Dalmia 1901

12. Shri Amrik Singh Nil

13. Shri Rajendra Kumar Shah 138

14. Shri D.K. Jain Nil
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vuqyXud & II

vU; xSj&dk;kZikyd funs'kdksa dk laf{kIr ifjp;

Jh latho 'kekZ
Jh latho 'kekZ] foKku esa Lukrd gSaA os fofèk esa Lukrd gSa rFkk lh,vkbZvkbZch ds vfrfjDr cSafdax eSustesUV (ihthMhch,e) 
esa LukrdksÙkj fMIyksekèkkjh gSaA os O;kolkf;d ijke'kZnkrk gSa rFkk Dok.Ve cSafdax fjlkslZ lsUVj çk- fy- esa çcUèk funs'kd 
o eq[; dk;Zdkjh vfèkdkjh gSa vkSj vYiQk vkbZlh, (bf.M;k) fy- esa funs'kd gSaA 

Jh vejhd flag
Jh vejhd flag] Hkkjr ljdkj] foÙk ea=kky;] foÙkh; lsok,a foHkkx (cSafdx çHkkx) esa voj lfpo gSaA 

Jh jktsUnz dqekj 'kkg
Jh jktsUnz dqekj 'kkg jktLFkku fo'ofo|ky; ls foKku fo"k; esa LukrdksÙkj (,e-,llh- lkaf[;dh) mikfèk çkIr gSa rFkk 
cSafdax m|ksx ds fofHkUu {ks=kksa esa 34 o"kks± dk mUgsa dk;kZuqHkko gSaA orZeku esa os cSad ds lkekftd lsok cSafdx foHkkx 
izèkku dk;kZy;] t;iqj esa dk;Zjr gSaA 

Jh jkts'k oekZ eq[; egkçcUèkd] xzkgd lsok foHkkx] Hkkjrh; fjt+oZ cSad] eqEcbZ] 03-01-2011 ls cksMZ esa 'kkfey gSa 
rFkk Hkkjrh; fjt+oZ cSad }kjk ukfer gS 

Jh ch- jes'k ckcw mi egkçcUèkd (, ,.M ,l)] Hkkjrh; LVsV cSad] funs'kd e.My esa 25-12-2010 ls 'kkfey gq,A 
os Hkkjrh; LVsV cSad }kjk euksuhr funs'kd gSaA 

Jh dquky Mkyfe;k çfl¼ m|ksxifr rFkk vfuok;Z mRiknksa yqxnh rFkk dkxt fuekZ.k] bathfu;fjax mRiknksa dh fu;kZrd] 
LFkkoj lEinkvksa okyh fofHkUu dEifu;ksa ds funs'kd eaMyksa esa funs'kd gSaA os vklsZy feÙky fjisDVªht] iksys.M ds vè;{k 
gSaA os fofHkUu pSEclZ vkWiQ dkWelZ rFkk vkS|ksfxd laxBuksa ls lEc¼ gSaA 

Jh Mh-ds- tSu ,dy f[kM+dh ifjpkyd] LVsV cSad vkWiQ chdkusj ,.M t;iqj] vapy dk;kZy; mn;iqj esa dk;Zjr gSaA 

vuqyXud & III

vkpkj lafgrk dh vuqikyu lEcUèkh ?kks"k.kk

eSa foÙkh; o"kZ 2011&12 ds fy, cSad vkpkj lafgrk dh lHkh e.My lnL;ksa ,oa ofj"B çcUèku }kjk vuqikyuk dh 
vfHkiqf"V lqfuf'pr djrk gw¡A 

eqEcbZ  (f'ko dqekj)

20-04-2012 çcUèk funs'kd
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ANNEXURE - II

 BRIEf RESUME Of OThER NON-ExECUTIVE DIRECTORS

Shri Sanjeev Sharma
Shri Sanjeev Sharma holds a Bachelor Degree in Science. He is Law Graduate and holds Post Graduate Diploma in 
Banking Management (PGDBM) in addition to CAIIB. He is professional consultant and is MD and CEO of Quantum 
Banking Resources Center P Ltd and a Director of Alfa ICA (India) Limited.

Shri Amrik Singh
Shri Amrik Singh is an Under Secretary in the Ministry of Finance, Department of Financial Services (Banking 
Division), Government of India.

Shri Rajendra Kumar Shah 
Shri Rajendra Kumar Shah holds Master Degree in Science (M.Sc. Statistics) from University of Rajasthan and having 
34 years of experience in Banking Industry in various fields. He is presently working in the Bank's Community Service 
Banking Department, Head Office, Jaipur. 

Shri Rajesh  Verma  is Chief General Manager, Customer Service Department, Reserve Bank of India, Mumbai, 
nominated by Reserve Bank of India, joined the Board on 03.01.2011. 

Shri B Ramesh Babu, Dy. General Manager (A&S), SBI, joined the Board of Directors of the Bank on 25.12.2010. 
He is an official Director nominated by SBI.

Shri Kunal Dalmia, is renowned Industrialist and director on the Board of various companies engaged in 
manufacturing refractory products, pulp and paper, Export of Engineering products, Real Estate etc.. He is President 
of Arcelor Mittal Refractories, Poland. He is also associated with various chambers of Commerce and Industries 
Organisations

Shri D. K. Jain  is Single window Operator, SBBJ and working at Zonal Office, Udaipur. 

ANNEXURE - III

 
DECLARATION Of COMpLIANCE WITh ThE CODE Of CONDUCT

I confirm that all Board Members and Senior Management have affirmed Compliance with the Bank's Code of Conduct 
for the financial year 2011-12.

Mumbai  (Shiva Kumar) 
20.04.2012        Managing Director
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vuqyXud & IV

laLFkkxr vfHk'kklu ds lEcUèk esa ys[kk ijh{kdksa dk çek.k&i=k

lsok esa lnL;x.k
LVsV cSad vkWiQ chdkusj ,.M t;iqj

geus 31 ekpZ 2012 dks lekIr o"kZ ds fy, LVsV cSad vkWiQ chdkusj ,.M t;iqj }kjk laLFkkxr vfHkk'kklu dh 'krksZ] tSlk 
fd LVsV cSad vkWiQ chdkusj ,.M t;iqj }kjk LVkWd ,Dlpsatksa ds lkFk lwphc¼rk le>kSrs ds vuqPNsn 49 esa vfHkof.kZr gS] 
dh vuqikyuk dk ijh{k.k fd;k gSA 

laLFkkxr vfHk'kklu ds 'krks± dh vuqikyuk çcUèku dk mÙkjnkf;Ro gSaA gekjk ijh{k.k LVsV cSad vkWiQ chdkusj ,.M t;iqj }
kjk laLFkkxr vfHk'kklu dh 'krks± dh vuqikyuk lqfuf'pr djus ds fy, vaxhÑr fofèk ,oa blds dk;kZUo;u rd lhfer FkkA 
;g u rks ,d ys[kk ijh{k.k gS vkSj u gh LVsV cSad vkWiQ chdkusj ,.M t;iqj ds foÙkh; fooj.kksa ds lEcUèk esa vfHker 
dk çdVhdj.k gSaA 

gekjs vfHker esa ,oa gekjh loksZÙke tkudkjh esa rFkk gesa miyCèk djk;s x;s Li"Vhdj.k ds vuqlkj ge çekf.kr djrs gSa 
fd LVsV cSad vkiQ chdkusj ,.M t;iqj us mi;qZDr of.kZr lwphc¼rk le>kSrs esa fufnZ"V laLFkkxr vfHk'kklu dh 'krks± dh 
vuqikyuk dh gSA 

ge ;g Hkh lwfpr djrs gSa fd va'kèkkfj;ksa@fuos'kdksa dh f'kdk;r fuokj.k lfefr ds vfHkys[kkuqlkj LVsV cSad vkWiQ chdkusj 
,.M t;iqj ds fo:¼ fuos'kdksa dh dksbZ f'kdk;r ,d efgus ls vfèkd le; ls yfEcr ugha gSA

ge vkxs ;g Hkh lwfpr djrs gSa fd bl çdkj dh vuqikyuk u rks LVsV cSad vkWiQ chdkusj ,.M t;iqj ds Hkfo"; dh 
O;ogk;Zrk vkSj u gh çcUèku }kjk LVsV cSad vkWiQ chdkusj ,.M t;iqj ds dk;Zdykiksa ds lapkyu dh dq'kyrk vFkok 
çHkko'khyrk ds ckjs esa dksbZ vk'oklu gSaA 

okLrss ,l- Mkxk ,.M da- 
lunh ys[kkdkj 

(lh, 'kkfUr yky Mkxk) 
(l-l-,iQ-11617) 

lk>snkj
iQeZ iatdj.k la[;k 000669 ,l 

okLrs ,l-lh-ts- ,lksfl,V~l
lunh ys[kkdkj

(lh, ,l-lh- tSu) 
(l-l- 070138)

lk>snkj 
iQeZ iathdj.k la[;k 003131 lh

okLrss ch- [kkslyk ,.M da- 
lunh ys[kkdkj 

(lh, fot; ds- tSu) 
(l-l-070758) 

lk>snkj 
iQeZ iatdj.k la[;k 000205 lh

okLrs ,l-,y- NktsM+ ,.M da- 
lunh ys[kkdkj 

(lh, vHk; NktsM+) 
(l-l- 079662) 

lk>snkj 
iQeZ iathdj.k la[;k 000709 lh

okLrs ,y-;w- Ñ".ku ,.M da- 
lunh ys[kkdkj 

(lh, ih-ds- eukst) 
(l-l- 207550) 

lk>snkj 
iQeZ iathdj.k la[;k 001527 ,l

okLrs vxzoky vfuy ,.M da- 
lunh ys[kkdkj 

(lh, vfuy vxzoky) 
(l-l- 082103) 

lk>snkj 
iQeZ iathdj.k la[;k 003222 ,u

eqEcbZ
vizSy 20] 2012   
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ANNEXURE - IV

AUDITORS’ CERTIfICATE ON CORpORATE GOVERNANCE

TO THE MEMBERS OF
State Bank of Bikaner and Jaipur

We have examined the compliance of conditions of corporate governance by the State Bank of Bikaner and Jaipur, for the 
year ended on the 31st March, 2012 as stipulated in Clause 49 of the Listing Agreement of the State Bank of Bikaner and 
Jaipur with Stock Exchanges.

The compliance of conditions of Corporate Governance is the responsibility of the management. Our examination was 
limited to procedures and implementation thereof, adopted by the State Bank of Bikaner and Jaipur for ensuring the com-
pliance of the conditions of the Corporate Governance. It is neither an audit nor an expression of opinion on the financial 
statements of the State Bank of Bikaner and Jaipur. 

In our opinion and to the best of our information and according to the explanation given to us, we certify that the State Bank 
of Bikaner and Jaipur has complied with the conditions of Corporate Governance as stipulated in the above mentioned 
Listing Agreement.

We state that no investor grievance is pending for a period exceeding one month against the State Bank of Bikaner and 
Jaipur as per the records maintained by the Shareholders’/Investors Grievance Committee. 

We further state that such compliance is neither an assurance as to the future viability of the State Bank of Bikaner & 
Jaipur nor the efficiency or effectiveness with which the management has conducted the affairs of State Bank of Bikaner 
& Jaipur.

For S. DAGA & Co.
Chartered Accountants

(CA SHANTI LAL DAGA)
(M.No. F-11617) 

PARTNER
Firm Reg. No.000669 S 

For S.C.J. ASSOCIATES
Chartered Accountants

(CA S.C. JAIN)
(M. No.070138)

PARTNER
Firm Reg. No. 003131 C

For B. KHOSLA & CO.
Chartered Accountants
(CA VIJAY K. JAIN)

(M. No.070758)
PARTNER

Firm Reg. No. 000205 C

For S.L. CHHAJED  & CO.
Chartered Accountants

(CA ABHAY CHHAJED)
(M. No.079662)

PARTNER
Firm Reg. No. 000709 C

For L.U. KRISHNAN & CO.
Chartered Accountants

(CA P.K. MANOJ)
(M. No.207550)

PARTNER
Firm Reg. No. 001527 S

 For AGARWAL ANIL & CO.
Chartered Accountants
(CA ANIL AGRAWAL)

(M. No. 082103)
PARTNER

Firm Reg. No. 003222 N

MUMBAI
April 20, 2012
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Ø- la- vfHker çR;qÙkj

1- cSad dh fiNys o"kks± dh rqyuk esa bl o"kZ vfxzeksa dh fLFkfr 
larks"kçn ugha gSaA

vfxzeksa esa] Hkkjr ljdkj dh ½.k jkgr ;kstuk ds rgr `381 
djksM+ ds Ñf"k ½.k jkgr ;kstuk ds rgr ckgj fd;s x;s gSA blls 
½.kksa ds Lrj ij lhèkk çHkko iM+k gSA fiQj Hkh] gekjk udn tek 
vuqikr leLr vuqlwfpr okf.kfT;d cSadksa ds 75-7 izfr'kr dh 
rqyuk esa 77-3 izfr'kr (ekpZ 11 esa) jgk tks fd 160 vkèkkj fcUnw 
vfèkd gSA 

2- Ñi;k iw¡th i;kZIrrk vuqikr esa deh dh fLFkfr ds ckjs crk,¡A ;g fcuk iw¡th esa c<+ksÙkjh fd;s gq, (dks"k vkèkkfjr@xSj dks"k 
vkèkkfjr) O;olk; esa c<+ksÙkjh ds dkj.k gSA vçSy 2011 esa dh 
x;h `780 djksM+ dh iw¡th esa c<ksrjh iw¡th i;ZI;rrk vuqikr dks 
o"kZ 2011&12 esa cuk;s j[kus esa ennxkj fl¼ gksxhA 
fiQj Hkh cSad dk iw¡th i;kZIrrk vuqikr Hkkjrh; fjt+oZ cSad  
}kjk fuèkkZfjr 9 izfr'kr ls dkiQh vfèkd gS tks cSad }kjk cuk;s 
j[kk tk;sxkA 

3- ifjpkyu O;; vuqikr esa c<ksÙkjh ds dkj.k crk,¡A ifjpkyu O;; vuqikr esa c<+ksÙkjh dk eq[; dkj.k LVkiQ dks 
osru] HkÙks ,oa vU; Hkqxrku etnwjh iquZfuèkkZj.k ls `137-57 djksM  
(30-50 izfr'kr) vkSj LVkiQ dks ̀ 187-57 djksM+sLVkiQ [kpsZ ds çfr 
çkoèkku] f}rh; isa'ku fodYi vkSj o"kZ ds nkSjku xzsP;qVh dh lhek 
`3-50 ls `10-00 yk[k gksus ds dkj.k gSaA 

4- cSad dh ` 307-56 djksM+ dh isa'ku ,oa xzsP;qVh ns;rk dks  
Hkkjrh; fjtZo cSad ds funsZ'kkuqlkj NwV çnku gS] ftlls cSad dk  
ykHk ` 550-88 djksM+ gSaA ;fn NwV ugha çnku dh xbZ gksrh rks 
cSad dk fuoy ykHk ` 243-32 djksM+ gksrk] ,slh fLFkfr esa cSad 
dh fLFkfr larks"ktud ugha gks ldrhA 

Hkk-fj-cS- ds funsZ'kkuqlkj cSad }kjk u;s isa'ku fodYi dh ns;rk,¡ 
ikap o"kZ ds fy, ifj'kksfèkr xbZ gSaA 

5- ;g vPNk gksrk fd xSj fu"ikfnr vkfLr;k dk dkj.k'k% çHkko 
cSad dh ykHkçnrk ij crk;k tkrkA D;ksa ,d fof'k"V [kkrk xSj 
fu"ikfnr vfLr lewg fd;k gS] 3&4 lewg crk;s tkus ls ;g  
ljy gks tkrk gS D;ksafd xSj fu"ikfnr vfLr;k¡ fiNys o"kZ dh 
rqyuk esa ` 100 djksM+ ls c<+ jgh gS

xSj fu"ikfnr vfLr;ksa dks Hkkjrh; fjt+oZ cSad ds ekudksa ds vuqlkj 
ifjHkkf"kr fd;k tkrk gSA Hkkjr esa lHkh cSadksa ij Hkk-fj-cSa- }kjk ;g 
ykxw fd;k tkrk gSA ,d [kkrk xSj fu"ikfnr gksus ds dbZ dkj.k gS 
tSls ,d m|eh vuqekfur ykHk ugha çkIr dj jgk gks] ekax esa deh 
ds dkj.k iwjh mRiknu {kerk dk de ç;ksxA Hkkjrh; fjt+oZ cSad ds 
funsZ'kkuqlkj okf"kZd çfrosnu esa i;kZIr çdVhdj.k fd;k x;k gSA 

vuqyXud & V

06 twu] 2011 dks laiUu] foxr okf"kZd lkèkkj.k lHkk esa va'kèkkjdksa }kjk ykHk&gkfu [kkrk ,oa 
rqyu i=k ls lEcfUèkr fofHkUu vfHker ,oa muds çR;qÙkj
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ANNEXURE-V

ShAREhOLDER'S QUERIES WITh REGARD TO pROfIT AND LOSS ACCOUNT AND BALANCE ShEET RAISED IN 
ThE LAST ANNUAL GENERAL MEETING hELD ON jUNE 6, 2011 AND ThEIR RESpONSES

OBSERVATIONS REPLIES

1 Bank performance is not satisfactory this year 
in comparison to the previous year in respect 
of Advances. 

In advances, Agriculture advances to the tune of Rs.381 crore 
were taken out of books under Agriculture Debt Waiver and 
Debt Relief scheme of Government of India. This had a direct 
impact to the level of advances. However, our CD ratio at 
77.3% against ASCBs average of 75.7% (as on March 11) is  
higher by 160 bps.

2 Please explain the position regarding reduction 
in Capital Adequacy Ratio

This is on account of increase in business (Fund Based/ Non-
Fund Based) without any infusion of fresh capital. Capital of 
Rs.780 crores infused during April 2011 will help maintain a 
higher level of Capital Adequacy Ratio in 2011-12.  

However, the Bank's Capital Adequacy is well above the 
minimum stipulation of 9% by Reserve Bank of India, which 
will be maintained by the Bank.

3 Explain the reason for increase in Operating 
Expenses ratio.

Operating expenses ratio has increased mainly on account 
of Rs. 137.57 crore (30.50%) in salary, allowances and other 
payments to staff and an increase of Rs187.57 crores towards 
provisions for staff expenses on account of wage revision, 2nd 
pension option and increase in ceiling of gratuity from Rs 3.50 
lac to Rs. 10.00 lacs during the year.

4 As per RBI guidelines  Pension and Gratuity 
Liability of the Bank to the extent of Rs 307.56 
crores has been exempted on account of that 
bank profit is Rs.550.88 crores . If not granted 
in that case bank net profit has come down to 
Rs.243.32 crores, in that case bank position 
cannot be satisfactory.

Bank has provided as per RBI Guidelines and the liability on 
account of the new pension option is amortized over five 
years.

5 Concern on NPAs, it would be better to 
understand the impact of NPAs on profitability 
of the Bank, if reason wise NPA is given. Why 
a particular account been grouped as NPA, 3-4 
grouping maybe provided so that it is easier to 
understand. Why NPA is increasing over Rs. 
100 crore as compared to the previous year.

NPA is defined as per the norms of Reserve Bank of India. This 
is enforced on all the Banks in India by RBI. There are several 
reasons for accounts becoming NPAs like an entrepreneur 
not getting his estimated profit, under utilization of the full 
production capacity due to lack of demand etc. Adequate 
disclosures as per the RBI Guidelines are made in the Annual 
Report. 
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vuqyXud - VI

cklsy&II çdVhdj.k
Hkkjrh; fjT+koZ cSad ds u;s iwath i;kZIrrk ÚseodZ ds fn'kkfunsZ'kksa ds varxZr] cSad ds fiyj&III (cklsy&II) çdVhdj.k fnukad 31-03-2012 dks 
fuEukuqlkj gS%

i¡wth çcU/u

i¡wth çcU/u dk mís'; ;g lqfuf'pr djuk gS fd cSad }kjk fu/kZfjr O;olk; O;wgjpuk dk;kZUo;u ds fy;s cSad ds ikl i;kZIr i¡wth miyCèk gS vkSj 
foijhr foi.ku fLFkfr;ksa ,oa ckgjh dkjdksa ds dkj.k mRiUu vçR;kf'kr ladVksa ls ikj ikus ds fy, cSad ds ikl i;kZIr oqQ'ku Hkh miyC/ gSA

9» ds fofu;ked U;wure Lrj ds fo#¼ mPp i¡wth i;kZIrrk vuqikr dks cuk;s j[kuk cSad dk mís'; gSA fofu;ked U;wure ds Åij vkf/D; i¡wth] 
Hkkoh vfxze O;olk; òf¼ dks leFkZu çnku djus rFkk lkFk gh lkFk fdlh Hkh vçR;kf'kr ?kVuk ls fuiVus ds fy, ,d lqj{kk Hk.Mkj dk dk;Z djsxh] 
ftlls ;g lqfuf'pr fd;k tk lds fd foijhr ifjfLFkfr;ksa esa Hkh cSad dk i¡wth i;kZIrrk vuqikr fofu;ked U;wure Lrj ls uhps ugha vk ldsA

tksf[ke çcU/u

tksf[ke] i¡wth ,oa vk; ds eè; lEcU/ksa ds o`gn~ lUnHkZ es] cSad }kjk tksf[ke çcU/u çfØ;k,¡ ,oa O;ogkj fodflr fd;s x;s gSaA 

eaMy }kjk fu/kZfjr mís';] cSad dh tksf[ke ysus dh {kerk dks fuf'pr djrs gSa] tks fd cSad dh i¡wth vk;kstuk ,oa fu"iknu çcU/u ds fy, 
,d egRoiw.k± dkjd gSaA cSad }kjk fu"ikfnr fd;s tkus okys O;olk; esa tksf[ke ço`fÙk ,d vf/dre tksf[ke gksrk gS] tks cSad ogu djus dk 
bPNqd gS rkfd foijhr ifjfLFkfr;ksa esa Hkh cSad dh ykHkçnrk ,oa i¡wth vk/kj lqjf{kr j[kk tk ldsaA bu tksf[keksa dk çcU/u] lhekvksa vFkok 
fuokjd fcUnqvksa dks] i¡wth] vk; dh vfLFkjrk ,oa dsUæhÑr tksf[keksa ds leLr vk;keksa ds fy;s ç;ksx fd;k tk jgk gSA lqifjHkkf"kr vf/dre 
tksf[ke ço`fÙk }kjk bu lhekvksa dk fu/kZj.k fd;k tkrk gSA

,dhÑr tksf[ke çcU/u n`f"Vdks.k dks viukrs gq,] cSad lqfuf'pr djuk pkgrk gS fd tksf[keksa dh igpku djus ,oa mudks ifjekf.kr djus] 
çHkkoh tksf[ke çcU/u ç.kkyh dks fodflr djus ds lkFk] vk; ,oa tksf[ke esa ,d mfpr lUrqyu cuk;k tk ldsA fof'k"V tksf[keksa ds dsUæhdj.k 
dks nwj fd;k tk lds] mfpr i¡wth <k¡pk rS;kj fd;k tk lds] lalk/uksa ds b"Vre vkoaVu dks çkIr fd;k tk lds rFkk mPp vkfLr xq.koÙkk dks 
fujUrj cuk;s j[kk tk ldsA ;g cSad dh foÙkh; fLFkfr lqn`< djus ,oa va'k/kjdks ds fy;s vf/dre ykHk vftZr djus esa ;ksxnku nsrk gSA

cSad o`gn~ :i ls tksf[ke çdkjksa dks fuEukuqlkj oxhZÑr ,oa ikfjHkkf"kr djrk gS%

lk[k tksf[ke çfri{kdkjksa dh lk[k dh fLFkfr esa fxjkoV }kjk mRiUu lk[k vkfLr;ksa esa foÙkh; gkfu dk tksf[ke 
(vkWiQ&cSysal 'khV foys[kksa lfgr)A

cktkj tksf[ke ekdZsV dkjdksa ds foijhr fn'kk esa tkus] tSls C;kt njksa] çfrHkwfr;ksa dk ewY; eky dk ewY; ,oa fons'kh 
fofue; njksa esa vk;s ifjorZuksa ds }kjk iM+us okys foijhr çHkkoksa ls cSad dh vkfLr;ksa ,oa ns;rkvksa ds 
ewY;ksa ls mRiUu foÙkh; gkfu;k¡A

rjyrk tksf[ke tc fcuk vLohdk;Z gkfu;ksa ds cSad viuh ns;rkvksa dks ns; frfFk ij iwjk djus esa vleFkZ yxss] bl dkj.k 
ls mRiUu cSad dh vk; ,oa i¡wth dk tksf[keA

ifjpkyu tksf[ke vi;kZIr vFkok vdkjxj vkUrfjd çfØ;kvksa] yksxksa vFkok ç.kkyh ds vliQy jgus ij vFkok fdUgha 
vU; ckgjh ?kVukvksa ds ifj.kkeLo:i gkfu dk tksf[keA

cSa¯dx cgh esa C;kt ;g ,d ,slk tksf[ke gS tc C;kt njksa esa vk;s ifjorZuksa ds dkj.k cSad dh foÙkh; vkfLr;ksa ds ewY;ksa esa dksbZ deh vk 

nj tksf[ke tkrh gS vkSj@vFkok cSad dh ns;rkvksa ds ewY; esa o`f¼ gks tkrh gSA C;kt nj tksf[ke çkFkfed rkSj ij 
vkfLr;ksa ,oa ns;rkvksa esa ifjiDork vlUrqyu ls mRiUu gksrk gSA bldk lexz mís'; C;kt nj tksf[ke ls 
pkyw ,oa Hkkoh vk; vfLFkjrk dk çcUèk djuk gSA

cSad ds lexz tksf[ke çcU/u ds fy, bldh fuEufyf[kr tksf[ke çcU/u lfefr;k¡ gSa% cksMZ dh tksf[ke çcU/u lfefr] lk[k tksf[ke çcU/u lfefr] 
cktkj tksf[ke çcU/u lfefr ,oa ifjpkyukRed tksf[ke çcU/u lfefrA bu lfefr;ksa ds vfrfjDr] cSad dh vkfLr ,oa ns;rk çcUèku lfefr lrr~ 
:i ls rjyrk iFk ,oa nj laosnu'khyrk dk fu/kZj.k djus ds fy, vkfLr;ksa ,oa ns;rkvksa dh fuxjkuh djrh gSaA

fofHkUu tksf[ke çcU/u lfefr;k¡ xq.kkRed ,oa ifjek.kkRed ifjçs{;ksa ds n`f"Vdks.k ls fofHkUu çdkj ds tksf[keksa ij ppkZ djrh gSa ,oa mudk 
xfr'khyrkiwoZd çcU/u Hkh djrh gSaA bu lfefr;ksa }kjk fd;s x;s fopkj&foe'kks± ds vk/kj ij fofHkUu çdkj ds tksf[keksa ds fy, cSad dk funs'kd 
e.My] cSad dh tksf[ke çcU/u uhfr;ksa dk fu/kZj.k djrk gSA

cklsy&II <k¡ps ij Hkkjrh; fj”koZ cSad }kjk fn;s x;s funZs'kksa ds lUnHkZ esa] cSad us lk[k tksf[ke ds fy, ekudhÑr n`f"Vdks.k] cktkj tksf[ke ds 
fy, ekudhÑr vof/ n`f"Vdks.k rFkk ifjpkyukRed tksf[ke ds fy, csfld bf.MdsVj n`f"Vdks.k dks vaxhdkj fd;k gSA fiyj&I ds vuqlkj 
fofu;ked i¡wth vko';drk x.kuk ds vfrfjDr] cSad vU; tksf[keksa dk vkdyu djrk gS rFkk ekdZsV ds nckoksa ,oa ckgjh dkjdksa ls iM+us okys 
foijhr çHkkoksa dks >syus ds fy, dq'ku ds :i esa i¡wth dh i;kZIrrk dk fu/kZj.k djrk jgrk gSA
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ANNEXURE VI
BASEL-II DISCLOSURES 
In terms of Reserve Bank of India guidelines on New Capital Adequacy Framework (NCAF), Pillar-III Disclosures of the Bank 
as on 31.03.2012 are as under:

Capital Management
Capital management is aimed at ensuring that there is sufficient capital to meet the requirement of the Bank as determined 
by its underlying business strategy and also that sufficient cushion is available to absorb unexpected shocks that could arise 
out of adverse market conditions and external factors.

The Bank aims to maintain Capital Adequacy Ratio (CAR) well above the regulatory minimum level of 9%. Excess capital 
above the regulatory minimum is for supporting anticipated future business growth and to serve as a buffer for any unexpected 
shocks thereby ensuring that the Bank’s CAR does not fall below the regulatory minimum level even in adverse conditions. 

Risk Management
The risk management processes and practices employed by the Bank have been developed in the wider context of the 
relationships between risk, capital and earnings.

The strategic objectives set by the Board determine the Bank’s risk appetite, which is an important input for its capital 
planning and performance management. Risk appetite is the maximum risk the Bank is willing to accept in executing its 
business strategy while staying protected against events that may have an adverse impact on its profitability and capital 
base. Risks are being managed by using limits or checkpoints set across all dimensions of capital, earnings volatility and 
concentration risk. These limits are determined by a well-defined maximum risk appetite.

By adopting an integrated risk management approach, the Bank seeks to improve its methods for identifying and 
quantifying risks, to develop a more effective risk management system, to achieve a stable balance between earnings and 
risk, to eliminate concentrations of specific risks, to create an appropriate capital structure, to achieve optimal allocation 
of resources, and to sustain high asset quality. This contributes to the strengthening of the financial health of the Bank and 
maximizing of shareholders’ value. 

The Bank broadly classifies and defines risk types as under: 

Credit Risk The risk of financial loss in credit assets (including off-balance sheet instruments) 
caused by deterioration in the credit conditions of counterparties. 

Market Risk The risk of financial loss where the value of assets and liabilities could be adversely 
affected by changes in market variables such as interest rates, securities prices and 
foreign exchange rates. 

Liquidity Risk The risk to earnings and capital arising from a bank’s potential inability to meet its 
liabilities when they become due without incurring unacceptable losses. 

Operational Risk The risk of loss resulting from inadequate or failed internal processes, people or 
systems, or from external events.

Interest Rate Risk in Banking Book The risk that the value of bank’s financial assets may decrease and/or the value 
of the bank’s liabilities may increase because of changes in interest rates. Interest 
Rate Risk arises primarily from the maturity mismatch of assets and liabilities. The 
overall objective is to manage current and future earnings sensitivity to interest rate 
risk exposure.

The Bank has the following risk management committees in place for its overall risk management: Risk Management 
Committee of the Board, Credit Risk Management Committee, Market Risk Management Committee and Operational 
Risk Management Committee. Besides these committees, the Bank’s Assets-Liabilities Management Committee (ALCO) 
monitor the build-up of assets and liabilities across maturities for liquidity tracking and assessing rate sensitivity on an 
ongoing basis.

The various risk management committees discuss and dynamically manage the different types of risks both from qualitative 
and quantitative perspectives. The Board of Directors lays down the Bank’s risk management policies for various types of 
risk based on the discussions held by these committees.

In terms of RBI guidelines on Basel-II framework, the Bank has adopted the Standardised Approach for Credit Risk, 
Standardised Duration Approach for Market Risk and Basic Indicator Approach for Operational Risk. In addition to regulatory 
capital requirement of computation as per Pillar-I, the Bank also assesses other risks for adequacy of the capital available 
as a cushion to withstand shocks from market forces and external factors. 
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Hkkjrh; fj”koZ cSad ds fn'kk&funZs'kksa ,oa gekjh çdVhdj.k uhfr ds lUnHkZ esa xq.kkRed ,oa ifjek.kkRed çdVhdj.k] çdVhdj.k lkj.kh (DF) 
1 ls 10 esa layXu gSA

çdVhdj.k lkj.kh & 1% ykxw {ks=k

cklsy&II <k¡pk] cSad esa ,dy Lrj ij ykxw gSA bldh dksbZ vuq"kaxh ugha gSA rFkkfi] ,ethch xzkeh.k cSad] ikyh (ftlesa cSad dk 35» 
'ks;j gS) esa fuos'k dks Lrjh;&I ,oa Lrjh;&II i¡wth esa ls çR;sd esa 50&50» dh dVkSrh dh xbZ gSA

çdVhdj.k lkj.kh&2% i¡wth <k¡pk

xq.kkRed çdVhdj.k

(v) lkjka'k%

i¡wth dk çdkj fo'ks"krk,¡

bfDoVh (Lrjh;&I) tkjh va'k
 Hkkjrh; LVsV cSad (75-07»)
 ifCyd (24-93»)

uoksUes"kh foys[k uoksUes"kh 'kk'or ½.k ckW.M~l% cstekurh] vifjorZuh;] v/huLFk] çkWehljh uksV ds :i esa 'kk'or ckW.M~l] 10 o"kZ 

(Lrjh;&I) ds i'pkr~ ek¡x fodYi ,oa LVsi&vi dwiu (ml le; Hkkjrh; fjT+koZ cSad ls çkIr vuqeksnu dh 'krZ ij)

Lrjh;&II v/huLFk ½.k foys[k] mnkgj.kkFkZ cSad }kjk tkjh vij Lrjh;&II ,oa yksvj Lrjh;&II ckW.M~l cstekurh]  
 ekspuh; ,oa vifjorZuh; ckW.M~l gSaA vij Lrjh;&II ckW.Mksa ds fy, ek¡x fodYi 10 o"kZ ds i'pkr~ (ml le;  
 Hkkjrh; fj”koZ cSad ls izkIr vuqeksnu dh 'krZ ij) miyC/ gSA
 vof/% 111 eghuksa ls 180 eghuksa dh lhek rd

Lrjh;&I ,oa Lrjh;&II ½.k fuxZeksa dk foLr`r fooj.k ifjf'k"V&I esa fn;k x;k gSA

ifjek.kkRed çdVhdj.k%  (` djksM+ esa)

(c) Lrjh;&I iw¡th (i + ii + iii + iv – v) : 4355.70
 (i) pqdrk iw¡th : 70.00
 (ii) vkjf{kr fuf/ : 4092.59
 (iii) uoksUes"kh foys[k : 200.00
 (iv) vU; iw¡th foys[k : 0.00
 (v) Lrjh;&I i¡wth esa ls ?kVk;h xbZ jkf'k : (6.89) 
  (vkLFkfxr dj&vkfLr ,oa {ks=kh; xzkeh.k cSad esa fuos'k)

(l ) oqQy ik=k Lrjh;&II i¡wth (dVkSfr;ksa dj fuoy jkf'k) : 1785.44
 (i+ii+iii-iv)

 (i) vij Lrjh; &II i¡wth esa 'kkfey djus gsrq ik=k ½.k iw¡th foys[k : 
 	 oqQy cdk;k jkf'k : 450.00
  ftlesa ls o"kZ ds nkSjku mBkbZ xbZ jkf'k : 0.00
  i¡wth ds :i esa x.kuk gsrq ik=k jkf'k : 450.00

 (ii) yksvj Lrjh;&II i¡wth esa 'kkfey djus gsrq ik=k v/huLFk ½.k  : 
  oqQy cdk;k jkf'k : 1500.00
  ftlesa ls o"kZ ds nkSjku mBkbZ xbZ jkf'k : 500.00
  i¡wth ds :i esa x.kuk gsrq ik=k jkf'k : 1100.00

 (iii) lkekU; çko/ku ,oa gkfu vkjf{kfr;ka : 242.33 

 (iv) i¡wth esa ls dh xbZ vU; dVkSfr;k¡] ;fn dksbZ gksa : (6.89)

(n) dqy ik=k Lrjh;&III i¡wth] ;fn dksbZ gks : 0.00

(;) dqy ik=k i¡wth (Lrjh;&I ,oa Lrjh;&II i¡wth esa ls dh xbZ dVkSfr;ksa dj fuoy jkf'k) : 6141.14
 [c$l$n]
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Qualitative and quantitative disclosures in terms of RBI guidelines and our Disclosure Policy are appended in the Disclosure 
Tables (DF) 1 to 10.

 DF-1 SCOPE OF APPLICATION

Basel-II framework is applicable to the Bank at solo level. It has no subsidiary. However, investment in MGB Gramin Bank, 
Pali (in which Bank has 35% equity stake) has been deducted from Tier-I and Tier-II capital -50% each.

DF-2 : CAPITAL STRUCTURE:

Qualitative Disclosures:
(a) Summary:

Type of Capital Features

Equity (Tier-I) Shares issued to

SBI (75.07%)

Public (24.93%)

Innovative Instruments

(Tier-I) Innovative Perpetual Debt Bonds: Unsecured, non-convertible, subordinated, perpetual 
Bonds in the nature of Promissory Notes. Call option and step-up coupon available after 10 
years (subject to RBI approval at the time). 

Tier-II Subordinated Debt Instruments i.e. Upper Tier-II and Lower Tier-II bonds issued by the Bank 
are unsecured, redeemable, non-convertible bonds. Call option available for Upper Tier-II 
bonds after 10 years (subject to RBI approval at the time)
Period : ranges from 111 months to 180 months

Details of Tier-I and Tier-II debt issues given in Appendix I.

Quantitative Disclosures: (` in Crores)

(b) Tier-I Capital (i + ii + iii + iv – v) : 4355.70
(i) Paid-up Share Capital : 70.00

(ii) Reserves : 4092.59

(iii) Innovative Instruments : 200.00

(iv) Other Capital Instruments : 0.00

(v) Amount deducted from Tier-I Capital
(i.e. Deferred Tax Asset & Investment in RRB)

: (6.89)

(c) Total Eligible Tier -2 Capital (Net of deductions)
(i+ii+iii-iv)

: 1785.44

(i) Debt Capital Instruments eligible for inclusion in Upper Tier-2 Capital: :
 Total amount outstanding : 450.00
 Of which raised during Current year : 0.00
 Amount eligible for being reckoned as Capital : 450.00

(ii) Subordinated Debt eligible for inclusion in Lower Tier-2 Capital: :
 Total amount outstanding : 1500.00
 Of which amount raised during current year : 500.00
 Amount eligible for being reckoned as Capital : 1100.00

(iii) General Provision and Loss Reserves : 242.33

(iv) Deduction from Tier- 2 Capital, if any : (6.89)

(d) Total Tier-III capital, if any : 0.00

(e) Total Eligible Capital (net of deductions from Tier I & Tier II Capital)
 [Total of (b), (c), (d)]

: 6141.14
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çdVhdj.k lkj.kh & 3% i¡wth i;kZIrrk

xq.kkRed çdVhdj.k

	  cSad dh vkbdki (ICAAP) dh uhfr cksMZ ls vuqeksfnr gSA

  pkyw O;olk; Lrj ,oa vuqekfur Hkkoh O;olk; ds fy, i¡wth dh vko';drk dk fu/kZj.k vkbdki }kjk fd;k x;k gSA

  i¡wth i;kZIrrk vuqikr cklsy&I ,oa cklsy&II ds fn'kk&funZs'kksa ds vuqlkj fudkyk x;k gSA i¡wth i;kZIrrk dk vkdyu fofu;ked 
U;wure 9» ds Lrj ds Åij vk¡dk x;k gSA

ifjek.kkRed çdVhdj.k (` djksM+ esa)

(v) lk[k tksf[ke ds fy, i¡wth dh vko';drk 
  ekudhÑr n`f"Vdks.k ds varxZr : 3673.69

(c) foi.ku tksf[ke ds fy, i¡wth dh vko';drk 
  ekudhÑr vof/ n`f"Vdks.k : 46.23

(l) ifjpkyukRed tksf[ke ds fy, i¡wth dh vko';drk 
  csfld bf.MdsVj n`f"Vdks.k : 295.27

 fofu;ked U;wure 9» ds Lrj ij oqQy i¡wth dh vko';drk : 4015.19

(n) oqQy ,oa Lrjh;&I i¡wth i;kZIrrk vuqikr % oqQy i¡wth i;kZIrrk vuqikr  : 13.76%
   %  Lrjh;&I i¡wth i;kZIrrk vuqikr : 9.76%

çdVhdj.k lkj.kh&4% lk[k tksf[ke% lkekU; çdVhdj.k (bZfDoVh lfgr)
xq.kkRed çdVhdj.k%

(v) lkekU; xq.kkRed çdVhdj.k

 I. vutZd (Impaired) vkfLr;ksa dh ifjHkk"kk% cSad bu Jsf.k;ksa ds fy, Hkkjrh; fj”koZ cSad dh ekStwnk ifjHkk"kkvksa dk ikyu dj 
jgk gSA (ç;qDr ifjHkk"kk,¡ ifjf'k"V&II esa nh xbZ gSa)A

 II. lk[k tksf[ke çcU/u %

   tksf[ke xous±l <k¡pk ekStwn gS (laxBu pkVZ ifjf'k"V&VI ds vuqlkj)

   lk[k tksf[ke çcU/u lfefr ,oa cksMZ dh tksf[ke çcU/u lfefr çeq[k lfefr;k¡ gSa] tks lk[k tksf[ke çcU/u dh leh{kk 
djrh gSaA

   lk[k tksf[ke ls lEcfU/r cksMZ }kjk vuqeksfnr uhfr;k¡ fuEukuqlkj gSa %
    lk[k tksf[ke çcU/u ,oa ½.k uhfr
    lk[k tksf[ke ç'keu ,oa lEik£'od çcU/u uhfr
    nkc ijh{k.k uhfr

   cSad dh uhfr;k¡ csgrj lk[k tksf[ke çcU/u dh vko';drkvksa ,oa tksf[ke ladsUæ.k dks nwj djus dh vko';drkvksa dk 
è;ku j[krh gSaA

   bu uhfr;ksa dh leh{kk vkof/d vUrjkyksa ij dh tkrh gSA

   ,dy ½.kh] lewg vfLrRoksa] fofHkUu Jsf.k;ksa ds ½f.k;ksa] fof'k"V m|ksx@{ks=k vkfn ds fy, ½.k tksf[ke lhek,¡ fu/kZfjr 
dh xbZ gSaA

   ewY;kadu ,oa Lohd`fr] çys[ku] fujh{k.k ,oa vuqJo.k] uohuhdj.k] j[k&j[kko] iquokZl ,oa vkfLr;ksa ds çcU/u ds fof'k"V 
ekun.Mksa ,oa fn'kk&funZs'kksa dk fu/kZj.k] lk[k tksf[ke çcU/u ,oa ½.k uhfr esa fd;k x;k gS rFkk lkFk gh lkFk mfpr 
çkfèkdkjh <k¡ps ds vUrxZr vuqer uoksUes"k.k ,oa fopyu ds fy, i;kZIr xqatkb'k dk çko/ku fd;k x;k gSA

   vfxzeksa dk nkc ijh{k.k =kSekfld varjky ij lhvkj,elh ,ao vkj,elhch ds le{k leh{kk gsrq j[kk tkrk gSA
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DF-3 : CAPITAL ADEQUACY

Qualitative Disclosures:
Bank has a Board-approved ICAAP(Internal Capital Adequacy Assessment Process) Policy •	

Capital requirement for current business levels and estimated future business has been assessed as per ICAAP•	

CAR (Capital Adequacy Ratio) has been worked out based on Basel-I and Basel-II guidelines. CAR is estimated to •	
be above the regulatory minimum level of 9%   

Quantitative Disclosures: (` in Crores)

(a) Capital requirements for credit risk:

• Portfolios subject to standardised approach : 3673.69

(b) Capital requirements for market risk:

• Standardised duration approach : 46.23 

(c) Capital requirements for operational risk:

• Basic indicator approach : 295.27

Total Capital Requirement at regulatory minimum level of 9% : 4015.19

(d) Total and Tier I capital adequacy ratio               :   Total CAR
                                                                         :   CAR (Tier-I) 

:
:

13.76%
9.76%

DF-4 : CREDIT RISK: GENERAL DISCLOSURES: (INCLUDING EQUITIES):

Qualitative Disclosures:

(a) General Qualitative Disclosures 

Definitions of “Impaired Assets”: Bank is following extant RBI definitions of these categories. (The definitions used i. 
are given in Appendix-II). 

Credit Risk Management:ii. 

Risk Governance Structure is in place (organization chart as per Appendix-VI).•	

Credit Risk Management Committee and Risk Management Committee of the Board are the principal •	
committees that review credit risk management 

Following Board-approved policies with regard to credit risk are in place: •	
 Credit Risk Management and Loan Policy   
 Credit Risk Mitigation & Collateral Management Policy 
 Stress Testing Policy 
Bank’s policies take into account the need for better credit risk management and avoidance of risk •	
concentration

Policies are reviewed periodically.•	

Exposure limits for Single Borrower, Group Entities, different categories of borrowers, specific industry /sector, •	
etc. have been stipulated.

Specific norms and guidelines for appraisal and sanction, documentation, inspection and monitoring, renewal, •	
maintenance, rehabilitation and management of assets have been stipulated in the Credit Risk Management 
and Loan Policy, with provision of adequate leg room for innovation and deviation permissible under a proper 
authority structure. 

Stress test on advances is carried out at quarterly intervals and placed before the CRMC and RMCB for •	
review. 
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ifjek.kkRed çdVhdj.k%

c) lk[k tksf[ke ç'keu rduhdh] vFkkZr~ lEikf'Zod ,oa uSfVax] ds çHkko ds fcuk oqQy ldy lk[k ½.k tksf[ke (dks"k&vk/kfjr ,oa 
xSj&dks"k vk/kfjr)

(` djksM+ esa)

½.k tksf[ke ,Dlikstj jkf'k dqy ;ksx

dks"k vk/kfjr ½.k ,oa vfxze 49986.29

vU; 6614.33

(vU; vkfLr;ksa esa ljdkj@Hkkjrh; fj”koZ cSad ij nkos] cSadksa 
ds ikl 'ks"k] ek¡x m/kfj;k¡] vUr% dk;kZy; 'ks"k] ifjlj ,oa 
,iQbZ,iQ vkfn 'kkfey gSa)

56600.62

$xSj&dks"k vk/kfjr lk[k i=k] cSad xkjf.V;k¡ (ldy) 6807.18

ok;nk lafonk,a vkfn 6570.31

vU; 6756.36 20133.85

(blesa vuqi;qDr lhek] gkehnkjh ,oa vkikrksi;ksxh opuc¼rk,¡] 
cSad ds fo:¼ nkos ftUgsa dtZ ds :i esa vfHkLohÑr ugha 
fd;k x;k gS ,oa vU;)

fuos'k  
(dsoy cSa¯dx cgh)

15305.50 15305.50

lk[k tksf[ke dk oqQy cdk;k ;ksx 92039.97

$ lk[k ifjorZu dkjd dks ykxw fd;s fcuk ldy ½.k tksf[ke

(` djksM+ esa)

(l) lk[k tksf[ke ½.k dk HkkSxksfyd forj.k%

• ?kjsyw 92039.97 

• leqnzikjh; 'kwU;

(n) ½.k tksf[keksa dk m|ksx&okj forj.k (dks"k vk/kfjr ,oa xSj&dks"k vk/kfjr)% 
ifjf'k"V&III

(;) vkfLr;ksa dh vof'k"V lafonkRed ifjiDork ,oa C;kt nj laosnu'khyrk dk fo'ys"k.k %
ifjf'k"V&IV (v)] (c)] (l) ,oa (n) ds vuqlkj

(j) ldy xSj&fu"ikfnr vkfLr;ksa dh jkf'k 1651.47

•
•
•
•
•

voekud 
lafnX/- 1
lafnX/-2
lafnX/-3
gkfu

997.54
354.43
183.69
31.09
84.72

(y) fuoy xSj&fu"ikfnr vkfLr;k¡ 945.41

(o) xSj&fu"ikfnr vkfLr;ksa dk vuqikr
ldy vfxzeksa ds izfr ldy xSj&fu"ikfnr vkfLr;k¡
fuoy vfxzeksa ds izfr fuoy xSj&fu"ikfnr vkfLr;k¡

3.30%
1.92%



83

Quantitative Disclosures:
b) Total Gross Credit Exposures (Fund-Based and Non-Fund based separately), without taking into account the effect of 
Credit Risk Mitigation techniques, e.g. Collaterals and Netting

       (` in Crores)

EXPOSURE AMOUNT TOTAL 

FUND-BASED LOANS & ADVANCES 49986.29

OTHER ASSETS 6614.33

(other assets include claims on Govt./RBI, balances 
with banks, call lendings, inter-office balances, 
premises, furniture & fixtures and other sundry items) 

56600.62

$ NON FUND BASED LETTERS OF CREDIT, BANK GUARANTEES (Gross) 6570.31

FOREIGN EXCHANGE FORWARD CONTRACTS. 6807.18

OTHERS 6756.36 20133.85

(others includes un-utilised limit, underwriting & 
standby commitments, claims against the bank not 
acknowledged as debts and other contingent items) 

INVESTMENTS 
(Banking Book only)

15305.50 15305.50

GRAND TOTAL OF CREDIT RISK OUTSTANDING EXPOSURE 92039.97

$ Gross exposure without applying credit conversion factor.

(` in Crores)

(c) Geographic Distribution of Credit Risk Exposure:

• DOMESTIC 92039.97 

• OVERSEAS NIL

(d) Industry-wise distribution of outstanding credit risk exposures (Fund-based and Non-Fund-Based): As per 
Appendix-III

(e) Residual Contractual Maturity Breakdown of Assets & Interest Rate Sensitivity
As per Appendix-IV (a), (b), (c) and (d)

(f) Amount of Gross NPAs 1651.47

•
•
•
•
•

Substandard 
Doubtful 1
Doubtful 2
Doubtful 3
Loss

997.54
354.43
183.69
31.09
84.72

(g) Net NPAs 945.41

(h) NPA Ratios
Gross NPA to Gross Advances
Net NPA to Net Advances 

3.30%
1.92%
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('k) ldy xSj&fu"ikfnr vkfLr;ksa esa mrkj&p<+ko%

izkjfEHkd 'ks"k (01-04-2011 dks))
ifjo¼Zu 
deh 
vfUre 'ks"k (31-03-2012 dks)

835.40
1571.93
755.86

1651.47

("k) xSj&fu"ikfnr vkfLr;ksa ds izko/kuksa esa mrkj&p<+ko%

izkjfEHkd 'ks"k (01-04-2011 dks)
vof/ ds nkSjku fd;s x;s izko/ku

494.07
486.07

vof/ ds nkSjku fd;s x;s viys[ku
vof/ ds nkSjku vkf/D; izko/kuksa dk iqujkadu
vfUre 'ks"k (31-03-2012 dks)

275.09
0.00

705.05

(g) cSa¯dx cgh esa xSj&fu"ikfnr fuos'kksa (ldy) dh jkf'k 0.00

({k) xSj&fu"ikfnr fuos'kksa (cSa¯dx cgh) ds fy, fd;s x;s izko/ku dh jkf'k 0.00

(=k) fuos'kksa ij ewY;ßkl ds fy, izko/kuksa esa mrkj&p<+ko

izkjafEHkd 'ks"k ,u-ih-vkbZ- izko/ku (01-04-2011)
fLFkr ewY;gkl izko/ku@vof/ ds nkSjku vfrfjDr izko/ku
viys[ku
vkf/D; izko/kuksa dk iqujkadu
vafre 'ks"k (31-03-2012) dks

21.29
23.51
21.67
0.00

23.13

izdVhdj.k lkj.kh&5% lk[k tksf[ke% ekudhÑr n`f"Vdks.k ds vk/kj ij iksVZiQksfy;ks izdVhdj.k

xq.kkRed izdVhdj.k%

5(v) xq.kkRed izdVhdj.k fVIi.kh

I mi;ksx dh xbZ ØsfMV jsfVax 
,tsfUl;ksa ds uke

?kjsyw ØsfMV jsfVax ,tsfUl;k¡% fØfly] bdjk] dsvj ,oa fiQp bf.M;k  
vUrjkZ"Vªh; jsfVax ,tsfUl;k¡ (IRA)% fiQp] ewMht ,oa ,l ,.M ih

II. vfHkKkfur jsfVax ,tsfUl;ksa 
es iwoZ vof/ çdVhdj.k ls 
ifjorZu] ;fn dksbZ gks]
 ,oa muds dkj.k

dksbZ ifjorZu ugha

III ½.k tksf[keksa ds çdkj]  
ftuds fy, çR;sd ,tsUlh dk 
ç;ksx fd;k tkrk gS@ ç;ksx 
fd;k tkuk gSA

fofHkUu çdkj ds ½.k tksf[keksa ds fy,] vfHkKkfur jsfVax ,tsUlh dh jsfVax dk ç;ksx 
fuEukuqlkj fd;k tkrk gS%

(i) ,d o"kZ ls de ;k blds leku vof/ dh lafonkRed ifjiDork lfgr ½.k tksf[keksa 
(udn lk[k] vf/fod"kZ ,oa vU; ifjØkeh lk[kksa dks NksM+dj) ds fy;s vYikof/ js¯VXk  
ykxw gksxhA

(ii) ?kjsyw udn lk[k] vf/fod"kZ ,oa vU; ifjØkeh lk[kksa (vof/ ij fopkj fd;s fcuk) ,oa 
,d lky dh vof/ ds Åij nh?kkZof/ ½.kksa ds fy, nh?kkZof/ js¯VXk ykxw gksxhA

(iii) leqæikjh; ½.k tksf[keksa ds fy,] lafonkRed ifjiDork ij fopkj fd;s fcuk] vkbZvkj, 
}kjk nh xbZ nh?kkZof/ js¯Vx ykxw gksxhA
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(i) Movement of Gross NPAs

Opening balance (as on 01.04.2011)
Additions 
Reductions 
Closing balance (as on 31.03.2012)

835.40
1571.93
755.86

1651.47

(j) Movement of NPA Provisions:

Opening balance (01.04.2011)
Provisions made during the period

494.07
486.07

Write-offs during the period
Write-back of excess provisions during the period
Closing balance (31.03.2012)

275.09
-

705.05

(k) Amount of Non-Performing Investments (gross) Banking Book 0.00

(l) Amount of Provisions held for Non- Performing Investments (Banking Book) 0.00

(m) Opening Balance NPI Provisions(01.04.2011)
Provisions held for Depreciation/Additional Provisions made during the period
Write offs
Write-back of excess provisions 
Closing Balance (31.03.2012)

21.29
23.51
21.67
0.00

23.13

DF-5 CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO STANDARDISED APPROACH:

Qualitative Disclosures:

5(a) Qualitative Disclosures Remarks

I Names of credit rating 
agencies used 

Domestic Credit Rating Agencies: 
CRISIL, ICRA, CARE and FITCH India 

International Rating Agencies (IRA):
FITCH, Moody’s and S& P

II. Changes, if any, since prior 
period disclosures in the 
identified rating agencies 
and reasons for the same

No change

III Types of exposures for 
which each agency used/ 
to be used

Ratings done by the identified rating agency are to be used for various types of 
exposures as follows:

(i) For exposures with a contractual maturity of less than or equal to one year 
(except Cash Credit, Overdraft and other Revolving Credits), Short-term Ratings 
will be applicable.

(ii) For domestic Cash Credit, Overdraft and other Revolving Credits (irrespective of 
the period) and for Long Term exposures of over 1 year, Long Term Ratings will 
be applicable.

(iii) For overseas exposures, irrespective of the contractual maturity, Long Term 
Ratings given by IRAs will be applicable.
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IV cSa¯dx cgh esa lkoZtfud  
fuxZfer jsfVax dk rqyukRed  
vkfLr;ksa esa vUrj.k ds fy, 
ç;qDr çfØ;kvksa dk o.kZu

nh?kkZof/ fuxZe fof'k"V js¯VXk (gekjs futh ½.k tksf[ke vFkok mlh ½.kh&xzkgd@dkm.Vj 
ikVhZ }kjk vU; tkjh ½.k) vFkok fuxZedrkZ (½.kh&xzkgd@dkm.Vj ikVhZ)] jsfVax fuEufyf[kr 
ekeyksa esa mlh ½.kh&xzkgd@dkm.Vj ikVhZ dks vU; fcuk jsfVax fd;s x;s ½.k tksf[keksa esa 
ykxw fd;k tk ldrk gSA 

(i) vxj fuxZe fof'k"V jsfVax vFkok fuxZedrkZ jsfVax mlh dkm.Vj ikVhZ ij] fcuk jsfVax ½.k  
tksf[ke ij leku tksf[ke Hkkj vFkok mlls vf/d tksf[ke Hkkj dks çfrfpf=kr djrk gS] 
rks  ml ij ogh tksf[ke Hkkj leuqnsf'kr fd;k tk;sxk] vxj ½.k tksf[ke lc rjg ls 
jsfVax fd;s x;s ½.k tksf[ke ds cjkcj vFkok de gSA

(ii) mu ekeyksa esa tgk¡ ½.kh&xzkgd@dkm.Vj ikVhZ us dksbZ ½.k tkjh fd;k gS (tks fd gekjs cSad 
ls m/kjh ugha gS)] ml ½.k dks nh xbZ jsfVax cSad ds fcuk jsfVax fd;s x;s ½.k tksf[ke ij  
ykxw dh tk ldrh gS vxj cSad dk ½.k tksf[ke fof'k"V jsfVax fd;s x;s ½.k tksf[ke ds  
cjkcj vFkok ofj"B gS vkSj cSad dk fcuk jsfVax fd;k x;k ½.k tksf[ke] jsfVax fd;s x;s 
½.k  dh ifjiDork ds ckn okyk ugha gSA

ifjek.kkRed çdVhdj.k%

ekudhÑr n`f"Vdks.k ds varxZr] tksf[ke ç'keu ds ckn cdk;k jkf'k jsfVax ,oa fcuk jsfVax dks ,d lkFk ysdj] dk fofHkUu tksf[ke Jsf.k;ksa 
ds vraxZr fooj.k ,oa mues ls ?kVk;h x;h jkf'k fuEukuqlkj gS %&

    (` djksM+ esa)
 100» tksf[ke Hkkj ls de%  57785.04
 100» tksf[ke Hkkj dh nj ls%  25495.97
 100» tksf[ke Hkkj ls vf/d%  6721.28
 dVkSrh dh xbZ jkf'k] ;fn dksbZ gks%  2037.68
 (lk[k tksf[ke ç'keu] LVkiQ lfgr)

 ;ksx   92039.97

çdVhdj.k lkj.kh&6% lk[k tksf[ke iz'keu% ekudhÑr n`f"Vdks.k ds fy, çdVhdj.k

xq.kkRed çdVhdj.k %

I lEikf'oZr ewY;kadu ,oa çcU/u ds fy, uhfr ,oa çfØ;k

 ½.k tksf[ke de djus dh ,oa leik'oZ çcU/u dh uhfr fLFkr gS tks cSad ds iwath x.kuk ds f y, ç;qDr ½.k tksf[ke de djus 
okys rRoksa ds çfr cSad ds n`"Vdks.k dks n'kkZrh gSA bl uhfr dk ;g mís'; ½.k tksf[ke de djus okys rRoksa dk oxhZdj.k ,oa 
ewY;kadu bl rjg djus dk gS ftlls fofu;ked iwath leUo; mudks çfrfcfEcr dj ldsaA

 uhfr esa O;kid n`f"Vdks.k dks viuk;k x;k gS] tks ½.k tksf[ke ds laik'oZ (mfpr gs;jdV ds ckn) dks iw.kZr% ?kVkrs gq, laik'oZ 
ds ewY; rd ½.k&tksf[ke jkf'k esa çHkkoh deh ykrk gSA uhfr esa fuEufyf[kr fo"k;ksa dks lacksf/r fd;k x;k gS%&

 (i) ½.k tksf[ke de djus okys rRoksa dk oxhZdj.k
 (ii) xzg.kh; ½.k tksf[ke de djus okys rRo
 (iii) ½.k tksf[ke de djus okys rRoksa dk vko';d çys[khdj.k ,oa dkuwuh çfØ;k
 (iv) leik'oZ dk ewY;kadu
 (v) leik'oZ dh vfHkj{kk
 (vi) chek
 (vii) ½.k tksf[ke de djus okys rRoksa dh fuxjkuh
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IV Description of the 
process used to transfer 
public issue ratings onto 
comparable assets in the 
banking book

Long-term issue-specific ratings (our own exposures or other issuance of debt by 
the same borrower-constituents/counter-party) or issuer  (borrower-constituents/ 
counter-party) ratings can be applied to other unrated exposures of the same 
borrower-constituents/ counter-party in the following cases:

(i) If the issue-specific rating or issuer rating maps to a risk weight equal to or 
higher than the unrated exposures any other un-rated exposure on the same 
counter-party will be assigned the same risk weight, if the exposure ranks pari-
passu or junior to the rated exposure in all respects.

(ii) In cases where the borrower-constituent/ counter-party has issued a debt 
(which is not a borrowing from our Bank), the rating given to that debt may be 
applied to Bank’s unrated exposures if the Bank’s exposure ranks pari-passu 
or senior to the specific rated debt in all respects and the maturity of Bank’s 
unrated exposures are not later than maturity of rated debt.

Quantitative Disclosures:

The exposure amount after Risk Mitigation subject to Standardised Approach i.e. amount of outstanding (rated and unrated 
taken together) in different  risk-buckets as well as the amount  that are deducted, if any:

 (` in Crore)
Below  100 % Risk Weight : •	 ` 57785.04
@100% Risk Weight: •	 ` 25495.97
More than 100% Risk weight: •	 ` 6721.28
Amount Deducted, if any: •	 ` 2037.68

 (credit risk mitigation including from staff)
 TOTAL ` 92039.97

DF-6 CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACH:

(a) General Qualitative Disclosures:

 Policies and Processes for Collateral Valuation and Management

 A Credit Risk Mitigation and Collateral Management Policy, addressing the Bank’s approach towards the credit risk 
mitigants used for capital calculation is in place. The objective of this Policy is to enable classification and valuation of 
credit risk mitigants in a manner that allows regulatory capital adjustment to reflect them.

 The Policy adopts the Comprehensive Approach, which allows full offset of collateral (after appropriate haircuts) against 
exposures, by effectively reducing the exposure amount by the value ascribed to the collateral. The following issues are 
addressed in the Policy:

(i) Classification of credit risk mitigants
(ii) Acceptable credit risk mitigants
(iii) Documentation and legal process requirements for credit risk mitigants
(iv) Valuation of collateral
(v) Custody of collateral
(vi) Insurance
(vii) Monitoring of credit risk mitigants
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II lk[k tksf[ke çcU/u rduhd ds eq[; çdkj

Ø- 
la-

xq.kkRed 
izdVhdj.k

fVIi.kh 

i) ik=k foÙkh; 
lEikf'oZd

(i) cSad esa tek jksdM+ (½.knkrk cSad }kjk tkjh tek çek.k&i=k vFkok rqyukRed foys[k] fLFkj 
tek jlhnksa lfgr)

(ii) cqfy;u ,oa ToSyjh] nksuksa lfgr] lksukA rFkkfi] lEikf'oZd ToSyjh dk ewY; 99-99» dh   
'kq¼rk ij vkuqekfud ifjorZu (Notionally Convert) djus ij

(iii) dsUæ ,oa jkT; ljdkjksa }kjk tkjh dh xbZ çfrHkwfr;k¡

(iv) fdlku fodkl i=k ,oa jk"Vªh; cpr i=k] ftuds fy, dksbZ ykWd&bu&ihfj;M ifjpkyu esa  
ugha gS rFkk tgk¡ mUgsa /kfjr vof/ ds vUrxZr Hkquk;k tk ldrk gSA

(v) chek dEiuh ds ?kksf"kr leiZ.k ewY; lfgr thou chek ikWfyfl;k¡] ftUgsa chek {ks=k   
fofu;ked }kjk fofu;fer fd;k tkrk gSA

(vi) ekU;rk çkIr lk[k jsfVax ,tsUlh }kjk jsfVax dh xbZ ½.k çfrHkwfr;k¡]  ftuds ckjs esa cSad   
dks mudh ekdZsV rjyrk ds ckjs esa iw.k± fo'okl gS] tks fd jsfVaxÑr gS &

v) de ls de chchch (&) tc bUgsa lkoZtfud {ks=k dh dEiuh@laLFkk vkSj vU; dEiuh@  
    laLFkk }kjk tkjh fd;k tkrk gS (cSadksa ,oa çkbejh Mhyjksa lfgr) vFkok
c) vYikof/ ½.k foys[kksa ds fy, de ls de ihvkj3@ih3@,iQ3@,3

(vii) ,slh ½.k çfrHkwfr;k¡] ftudh jsfVax ekU;rk çkIr ØsfMV jsfVax ,tsUlh }kjk ugha dh xbZ gS]  
;s çfrHkwfr;k¡ gSa %
v) fdlh cSad }kjk tkjh_ ,oe
c) fdlh ekU;rk çkIr ,Dlpsat esa lwphc¼_ ,oe
l) ofj"B ½.k ds :i esa oxhZd`r_ ,oe
n) tkjhdrkZ cSad ds leku ofj"Brk okys leLr jsfVax fd;s x;s fuxZeksa dh jsfVax de ls 

de chchch (&) vFkok ihvkj3@ih3@,iQ3@,3 fdlh pquh gqbZ ØsfMV jsfVax ,tsUlh  
}kjk_ ,oe

;) ,slh dksbZ lwpuk ugha gS ftlds }kjk bafxr x;k gks fd fuxZe chchch (&) vFkok ihvkj3@
ih3@,iQ3@,3 ls uhps jsfVax fd;k x;k gS (tSlk fd ykxw gks)_ ,oe

j) çfrHkwfr dh foi.ku rjyrk ds ckjs esa cSad dks iw.kZ fo'okl gSA

(viii) cSad ds  ifjpkyu {ks=k esa çfrHkwfr fofu;ked }kjk fofu;fer E;wpqvy iQ.M~l dh ;wfuV]  
tgk¡ %
 ;wfuV dk ewY; çfrfnu lkoZtfud :i ls m¼r fd;k tkrk gS vFkkZr~ tgk¡ ifCyd {ks=k 

esa ,u , oh (NAV) çfrfnu miyC/ gS_
 vuqPNsn &II(i) esa lwphc¼ foys[kksa esa fuos'k gsrq E;wpqvy iQ.M lhfer gSA

ii) vkWu&cSysal 'khV uSfVax tgk¡ cSad &

v) ds ikl ;g fu"d"kZ ds fy, lqLFkkfir fof/d vk/kj gS fd uSfVax vFkok vkWiQlSfVax 
vuqcU/ çR;sd vf/dkj {ks=k esa çorZuh; gS Hkys gh dkm.Vj ikVhZ dh dksbZ gSfl;r ugha 
gks ;k og ikVhZ fnokfy;k gks_

c) mlh ikVhZ ds lkFk ½.kksa@vfxzeksa ,oa tekvksa dks] fdlh Hkh le; fuf'pr djus ds fy, 
leFkZ gS] tks fd uSfVax vuqcU/ dh 'krZ ij gks_ vkSj

l) uSV vk/kj ij mfpr ½.k tksf[keksa dk fuxjkuh ,oa fu;U=k.k djrk gSA

iii) xkj.Vh tgk¡ çR;kHkwfr;k¡ çR;{k] Li"V] v[k.Muh; ,oa fcuk 'krZ dh gksa rFkk tks Hkkjrh; fjT+koZ cSad ds  
fn'kk&funZs'kksa esa of.kZr ifjpkyukRed vko';drkvksa dh iwfrZ djrh gksaA



89

II Main types of credit risk management techniques:

S.No. Qualitative 
Disclosures

Remarks

i) Eligible financial 
collaterals

(i) Cash (as well as certificates of deposit or comparable instruments, including fixed 
deposit receipts, issued by the lending bank) on deposit with the Bank 

(ii) Gold including both bullion and jewellery. However, the value of the collateralized 
jewellery is arrived at after notionally converting these to 99.99 % purity.

(iii) Securities issued by Central and State Governments.

(iv) Kisan Vikas Patra and National Savings Certificates for which no lock-in-period is 
operational and where they can be encashed within the holding period.

(v) Life insurance policies with a declared surrender value of an insurance company 
which is regulated by an insurance sector regulator.

(vi) Debt securities rated by a recognized Credit Rating Agency in respect of which the 
Bank is sufficiently confident about the market liquidity, where these are rated

a) at least BBB(-) when issued by  public sector entities and by other entities 
(including banks and Primary Dealers); or

b) at least PR3/P3/F3/A3 for short-term debt instruments.

(vii) Debt securities not rated by a recognized Credit Rating Agency  where these are:

a) issued by a bank; and

b) listed on a recognized exchange; and

c) classified as senior debt; and

d) all rated issues of the issuing bank of the same seniority are rated at least BBB(-) 
or PR3/  P3 / F3 / A3  by a chosen Credit Rating Agency; and 

e) there is no information available that suggests that the issue justifies a rating 
below BBB(-) or PR3/  P3 / F3 / A3  (as applicable) and;

f) Bank is sufficiently confident about the market liquidity of the security.

(viii) Units of Mutual Funds regulated by the securities regulator in the jurisdiction of the 
Bank’s operation, where:

a price for the units is publicly quoted daily i.e., where the daily NAV is available •	
in public domain; and

the mutual fund is limited to investing in the instruments listed in this paragraph, •	
para II (i).

ii) On-balance sheet 
netting

Where the Bank

a)  has a well-founded legal basis for concluding that the netting or offsetting 
agreement is enforceable in each relevant jurisdiction regardless of whether the 
counter-party is insolvent or bankrupt;

b)  is able at any time to determine the loans/advances and deposits with the same 
counter-party that are subject to the netting agreement; and

c)  monitors and controls the relevant exposures on a net basis,

iii) Guarantees Where guarantees are direct, explicit, irrevocable and unconditional and satisfy the 
operational requirements detailed in the RBI guidelines
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III tekurh dkm.Vj ikVhZ ds eq[; çdkj ,oa mudh ½.k ik=krk%

 ik=k tekurh;ksa dh J`a[kyk (çfr&tekurh)

(i)  lEçHkq] lEçHkq dEifu;k¡@laLFkk,¡ (chvkbZ,l] vUrjkZ"Vªh; eqæk dks"k] ;wjksfi;u dsUæh; cSad ,oa ;wjksfi;u dE;wfuVh ds lkFk&lkFk 
Hkkjrh; fj”koZ cSad ds fn'kk&funZs'kksa esa lUnfHkZr ,eMhch] bZlhthlh ,oa lhthVh,lvkbZ)] cSad ,oa dkm.Vj ikVhZ ds de tksf[ke 
Hkkj lfgr çkbejh MhylZ_

(ii) vU; dEifu;k¡@laLFkk,¡ ftudh jsfVax ,, (&) vFkok blls csgrj gksA buesa eq[;] vuq"kaxh ,oa lEc¼ dEifu;ksa] ftudk fd nsunkj 
dh vis{kk de tksf[ke Hkkj gS] ds }kjk miyC/ djk;k x;k xkj.Vh doj] çfrHkw dh jsfVax fdlh dEiuh@laLFkk dh jsfVax dh rjg 
gksuh pkfg,] tks dEiuh@laLFkk (çR;kHkwfr lfgr) leLr ns;rkvks ,oa opuc¼rkvksa dks iwjk djrh gksAa

IV fy;s x;s ç'keu ds vUrxZr tksf[ke ladsUæ.k (lk[k vFkok foi.ku) ds ckjs esa lwpuk %

 (ifjf'k"V & V ds vuqlkj) 

ifjek.kkRed çdVhdj.k %
(c)  ekudhÑr ǹf"Vdks.k ds vUrxZr çdVhÑr lk[k tksf[ke iksVZiQksfyvks ds fy,] dqy ½.k tksf[ke tks fd vkPNkfnr fd;k x;k gS %

  	gs;jdV~l ds i'pkr~ ik=k foÙkh; lEikf'oZd (LVkWiQ ½.kksa dks NksM+dj) % ` 2037-68 djksM+

(l)  izR;sd i`Fkd n'kkZ;s iksVZiQksfyvks esa] xkjaVh@lk[k MsfjosfVo ls iwfjr ,Dlikstj (tc Hkh Hkkjrh; fjT+koZ cSad ls fo'ks"kr% vuqefr 
izkIr gks) % 'kwU;

çdVhdj.k lkj.kh & 7% çfrHkwfrdj.k % ekudhÑr n`f"Vdks.k gsrq çdVhdj.k
xq.kkRed çdVhdj.k

 çfrHkwfrdj.k xfrfof/ ds lEcU/ esa mÙkksyu (Leverage) vuqikrksa] vkfLr fu"iknu ,oa xq.koÙkk] okaNuh; fuos'k ,oa ifjiDork 
fo'ks"krkvksa dks çkIr djuk cSad dk mís'; gSA

 fo'ks"k mís'; okgu (SPV) dks vkfLr;ksa ds VªkUliQj ij fcØh ls gksus okyh jkf'k dks cSad }kjk viÚaV ds :i esa ekU;rk çnku dh 
tk;sxhA

 fo'ks"k mns'; okgu }kjk tkjh vFkok tkjh dh tkus okyh çfrHkwfrd`r vkfLr;ksa dh fcØh ls çkIr ykHk dks] cSad }kjk] mu izek.k i=k 
ds }kjk tkjh vkfLr;ksa ds ckdh thou ds Åij ifj'kksf/r fd;k tk;sxkA

ifjek.kkRed çdVhdj.k %

v) cSa¯dx cgh% izfrHkwfr Ñr ,DliksT+kj jkf'k% 'kwU;
c) VªsfMax cgh% izfrHkwfr Ñr ,DliksT+kj jkf'k ftlesa cktkj tksf[ke gS% 'kwU;

çdVhdj.k lkj.kh & 8% VªsfMax cgh esa cktkj tksf[ke

xq.kkRed çdVhdj.k%

 ekudhÑr vof/ n`"Vdks.k vk/kfjr cktkj tksf[ke x.kuk gsrq fuEu iksVZiQksfy;ks fy, x, gS%

  Ø;&foØ; ds fy, /kfjr ,oa foØ; ds fy, miyC/ Jsf.k;ksa dh çfrHkwfr;k¡

  Ø;&foØ; /kfjr ,oa foØ; ds fy, miyC/  Jsf.k;ksa dh çfrHkwfr;k¡ dh gsftax gsrq fd, x, MsfjosfVo o VsªfMax gsrq fd, x, 
MsfjosfVo

 cksMZ }kjk vuqeksfnr Ø;&foØ; fufr;k¡] fuos'k uhfr] fofHkUu vkfLr oxkZs ds fy, ifjHkkf"kr cktkj tksf[ke çca/u {ks=kksa lfgr cktkj  
tksf[ke çca/u fufr cuh gq;h gSA

 dks"k ifjpkyu es tksf[ke dh igpku] fu/kZj.k] fuxjkuh ,oa çfrosnu dh ftEesnkjh cktkj tksf[ke çca/u foHkkx o feM&vkfiQl dh 
gSA

 tksf[ke çca/u] fufnZ"V varjkyksa ij mPp çca/u oxZ] cksMZ dh cktkj tksf[ke çca/u lfefr ,oa tksf[ke çca/u lfefr dks oLrq&fLFkfr 
ls voxr djkrs gq, ,d fujarj pyus okyh çfØ;k gSA 
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III Main types of guarantor counter-party and their creditworthiness:

 Range of eligible guarantors (counter-guarantors):

i) Sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community as well as 
MDBs referred to in RBI guidelines, ECGC and CGTSI), banks and primary dealers with a lower risk weight than the 
counter-party;

(ii) Other entities rated AA(-) or better. These include guarantee cover provided by parent, subsidiary and affiliate 
companies that have a lower risk weight than the obligor. The rating of the guarantor should be an entity rating 
which has factored in all the liabilities and commitments (including guarantees) of the entities.

IV Information about (credit or market) risk concentration within the mitigation taken:

 As per Appendix V 

Quantitative Disclosures:

(b) For each separately disclosed credit risk portfolio the total exposure (after, where applicable, on-or off balance sheet 
netting) that is covered by eligible financial collateral after the application of haircuts. 

Eligible Financial Collateral after haircuts (excl. Staff loans): •	 ` 2037.68  crores

(c) For each separately disclosed portfolio the total exposure (after, where applicable, on-or off-balance sheet netting) that 
is covered by guarantees/credit derivatives (whenever specifically permitted by RBI): NIL

DF-7 SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH

Qualitative Disclosures

Bank's objective in relation to Securitisation activity is to achieve improvements in leverage ratios, asset performance •	
& quality and to achieve desirable investment & maturity characteristics.

Loss on sale on transfer of assets to Special Purpose Vehicle (SPV) shall be recognized upfront by the Bank.•	

Bank shall amortize the profit on sale of the securitised assets over the life of the Pass Through Certificates (PTC) •	
assets issued or to be issued by SPV.

Quantitative Disclosures:

a) Banking Book: The amount of exposure securitized: NIL

b) Trading Book: The amount of exposure securitized which is subject to market risk: NIL

DF-8 MARKET RISK IN TRADING BOOK

Qualitative Disclosures:
The following portfolios are covered by the Standardised Duration approach for calculation of Market Risk:•	

 Securities held under the Held for Trading (HFT) and Available for Sale (AFS) categories.

 Derivatives entered into for hedging HFT & AFS securities and Derivatives entered into for Trading.

Board approved Trading Policies, Investment Policy, Market Risk Management Policy with defined market risk •	
management parameters for various asset classes are in place. 

Market Risk Management Department and Mid-Office are responsible for identification, assessment, monitoring and •	
reporting of market risk in treasury operations. 

Risk monitoring is an on-going process with the position reported to the top management, Market Risk Management •	
Committee and Risk Management Committee of the Board at stipulated intervals.
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 ,,iQ,l çfrHkwfr;ksa vFkok VªsfMax ds fy, dksbZ Hkh fMjkbosfVo ugha fd;s x;s gSaA

 tksf[ke çca/u ,oa fjiksfV±x fuEu iSekuksa ;Fkk & la'kksf/r vof/] ihoh 01] ½.k tksf[ke ,oa vUrj lhekvksa] oh,vkj (VaR) vkfn 
ij vk/kfjr gSaA

 ØkWl djsalh VªsfMax ds lEcU/ esa fons'kh fofue; dh [kqyh iksth'ku lhek,¡ (MsykbV@vksojukbV)] O;ogkj&okj] dV&ykWl lhek,¡] 
LVkWi ykWl lhek,¡] ykHk@gkfu dh leqfpr :i ls fuxjkuh dh tkrh gS rFkk viokn lwpuk,¡ (Exception Reports) fu;fer vkèkkj 
ij ns[kh tkrh gSA

ifjek.kkRed çdVhdj.k%

ekudhÑr vof/ n`f"Vdks.k ds vUrxZr foi.ku tksf[ke gsrq i¡wth dh vko';drk (9» dh nj ls)%

(` djksM+ esa)
	 C;kt nj tksf[ke : 7.52
	 bZfDoVh iksth'ku tksf[ke : 37.36
	 fons'kh fofue; tksf[ke : 1.35
 dqy ;ksx : 46.23

çdVhdj.k lkj.kh & 9% ifjpkyukRed tksf[ke

xq.kkRed çdVhdj.k%

 cSad dh ifjpkyu tksf[ke çcU/u uhfr  fu/kZfjr dh gqbZ gS] tks ifjpkyu tksf[ke ds O;ofLFkr ,oa vxzlfØ; igpku] vkadyu] 
ekiu] fuxjkuh ,oa ifjpkyu tksf[ke esa deh gsrq ,d fujarj leku lajpuk LFkfir djrh gSA ;g uhfr cSad ds vUnj lHkh O;olk;ksa 
,oa dk;Z{ks=kksa ij ykxw gksrh gSA cSad dh ifjpkyu tksf[ke çcU/u uhfr le; le; ij v|ru fd, tkus okys ifjpkyu ra=k çfØ;kvksa 
,oa fn'kk funZs'kksa }kjk iwfjr gSA ifjpkyu tksf[ke çcU/u lfefr xfBr dh xbZ gSA

 cSad us ifjpkyu tksf[ke dks fu;af=kr ,oa de djus ds fy, fuEufyf[kr mik; fd, gSa%

 1) cSad dh funZs'k iqfLrdk] ifji=kksa] tkWc dkMZ] çf'k{k.k dk;ZØe vkfn

 2) fofHkUu çdkj ds foÙkh; ysunsu ds fy, fofHkUu vf/dkjh Lrj ij foÙkh; 'kfDr;ksa dk çR;k;kstu

 3) ifjpkyu tksf[ke ij çkIr lq>koksa dks lacfU/r çf'k{k.k dk;ZØeksa esa 'kkfey fd;k x;k gS

 4) cSad laHkkfor ifjpkyu tksf[keksa gsrq chek doj çkIr djrk gS

 5) xcu dh fjiksVZ rqjUr çLrqr djus ds fy, ra=k ekStwn gS 

 cSad dh 'kk[kkvksa ,oa vapy dk;kZy;ksa esa ifjpkyukRed tksf[keksa dh igpku djus ,oa ç'keu ds fy, tksf[ke fu;U=k.k ,oa Lo&fuèkkZj.k 
dks çkjEHk fd;k tk pqdk gSA

 vapyokj] O;olk;&okj ,oa lexz cSad&Lrj ghV&eSi dks lqfo/ktud cukus ds fy, ,d oSc&vk/kfjr ,Iyhds'ku fodflr dh xbZ 
gS rFkk fofHkUu vkjlh,l, dh dk;Z'kkykvksa esa çR;qÙkjksa ds Lopkfyr feyku ds fy, ml ,Iyhds'ku dks tkjh Hkh fd;k x;k gSA

 vkink olwyh uhfr ,oa O;olk; fujUrjrk ;kstuk çpyu esa gSA

ifjek.kkRed çdVhdj.k%

ifjpkyukRed tksf[ke ij i¡wth çHkkj : ` 295.27 djksM+
(fofu;ked i¡wth vko';drk ds vuqlkj)
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No Derivatives have been entered into for AFS securities or Trading.•	

Risk management and reporting is based on parameters such as  Modified Duration, PVO1, Exposure and Gap Limits, •	
VaR,  etc.,

Forex Open Position limits (Daylight / Overnight), deal-wise cut-loss limits stop-loss limit, Profit / Loss in respect of cross •	
currency trading are properly monitored and exception reporting is regularly carried out.

Quantitative Disclosures:

Capital Requirement for Market Risk under Standardised Duration Approach (@ 9%):

Interest Rate Risk : 7.52•	
Equity Position Risk : 37.36•	
Forex Risk : 1.35 •	

 TOTAL : 46.23

DF-9 OPERATIONAL RISK

Qualitative Disclosures:

Operational Risk Management Policy of the Bank is in place, which establishes a consistent framework for systematic •	
and proactive identification, assessment, measurement, monitoring and mitigation of operational risk. The policy 
applies to all business and functional areas within the Bank. The Operational Risk Management Policy is supplemented 
by operational systems, procedures and guidelines which are periodically updated. Operational Risk Management 
Committee has been constituted.

Bank has put in place the following measures to control and mitigate operational risks:•	

Book of instructions, circulars, job cards, training programmes etc. �

Delegation of financial powers at various levels of officers for different type of financial transactions �

Inputs on operational risk are included in the relevant training programmes �

Bank obtains insurance cover for potential operational risks �

A system of prompt submission of reports on frauds is in place �

Risk Control and Self Assessment (RCSA) exercise for identifying and mitigating operational risks has been initiated at •	
the Bank’s branches and Zonal Offices. 

A web-based application has been developed and rolled out for automatic collation of responses in different RCSA •	
workshops to facilitate generation of Zone-wise, Business Segment-wise and Whole-Bank-level heat-maps.  

Disaster Recovery Policy and Business Continuity Planning  Policy have been put into place •	

Quantitative Disclosures:

Capital Charge on Operational Risk :  ` 295.27 crores 
(As per minimum regulatory capital requirement)
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çdVhdj.k lkj.kh & 10% cSa¯dx cgh esa C;kt nj tksf[ke (IRRBB)

xq.kkRed çdVhdj.k%

 ikjEifjd vUrj fo'ys"k.k i¼fr dk ç;ksx djrs gq,] Hkkjrh; fj”koZ cSad ds vkfLr ,oa ns;rk çcU/u fn'kk&funZs'kksa ds vuqlkj] 
vk;&tksf[ke dk fu/kkZj.k fd;k tkrk gSA

 Hkkjrh; fj”koZ cSad ds fn'kk&funZs'kksa ds vuqlkj] vof/ vUrj fo'ys"k.k i¼fr] lexz cSysal 'khV dks ysrs gq, bZfDoVh ds cktkj ewY; 
ij C;kt njksa esa ifjorZu ds çHkko dk ekiu fd;k tkrk gSA

 bZfDoVh ds cktkj ewY; dk fu/kZj.k] vof/ vUrj fo'ys"k.k dk ç;ksx djrs gq, Hkh fd;k tkrk gS] ftlesa lqijokbtjh fjO;w çfØ;k 
ij Hkkjrh; fj”koZ cSad ds fn'kk&funZs'kksa ds vuqlkj dsoy cSa¯dx cgh ½.k tksf[keksa dks ifjdfyr fd;k tkrk gSA (csly&II <k¡ps dk 
fiyj&II)

 O;kogkfjd vè;;uksa ij vk/kfjr çeq[k iwokZuqeku %

 v) cpr cSad [kkrk % ,slh tekvksa ds 100» dks C;kt lfgr ekuk x;k
 c) lkof/ tek,¡  % var% LFkkfir fodYi ds dkj.k ,slh tekvksa dk 2»] le; ls iqoZ Hkqxrku
 l) pkyw tek,¡  % Hkkjrh; fj”koZ cSad ds fn'kk&funZs'kksa ds vuqlkj vkbZ-vkj-vkj- mís'; ds fy, nj laosnu'khyrk ds :i esa 

ugha fy;k x;kA
 n) fe;knh ½.k % dqy fe;knh ½.kksa dk 2»] le; ls iwoZHkqxrkuA

ifjek.kkRed çdVhdj.k %

(i) fuoy C;kt varj esa ifjorZu%
 gekjh vkfLr;ksa@ns;rkvksa ds orZeku Lrj ij] ,uvkbZvkbZ esa ` 168-46 djksM+ dh o`f¼@deh dh lEHkkouk gS] vxj C;kt nj esa 1» 

ds Åij@uhps dh rjiQ dksbZ pyu gksrk gS (vkfLr;ksa ,oa ns;rvksa ij lekukUrj C;kt nj ifjorZu dk vuqeku yxkrs gq, cpr cSad 
nj tks fLFkj jgh] dks NksM+dj)A

(ii) bZfDoVh ds cktkj ewY; (MVE) esa ifjorZu%
 v) lEiw.kZ rqyu&i=k ij fopkj djrs gq, bZfDoVh ds cktkj ewY; esa ` 127-65 djksM+ dh o`f¼@deh gksxh] vxj C;kt nj esa 1» 

ds Åij@uhps dh rjiQ pyu gksrk gSA
c) dsoy cSa¯dx cgh ½.k tksf[keksa ij fopkj djrs gq, bZfDoVh ds cktkj ewY; esa ` 119-81 djksM+ dh o`f¼@deh gksxh] vxj C;kt 

nj esa 1» ds Åij@uhps dk pyu gksrk gSA
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DF-10 INTEREST RATE RISK IN BANKING BOOK (IRRBB)

Qualitative Disclosures:
Earning at Risk (EaR) is measured as per ALM guidelines of RBI using Traditional Gap Analysis method.•	

Impact of change in Interest Rates on Market Value of Equity (MVE) is measured using Duration Gap Analysis method, •	
taking whole Balance Sheet, as per RBI guidelines. 

MVE is also measured using Duration Gap Analysis method, taking only Banking Book exposures into account as per •	
RBI guidelines on Supervisory Review Process (Pillar-II of Basel-II framework).

Key Assumptions used based on behavioral studies:•	

a) Saving Bank deposits: 100% of such deposits treated as interest bearing

b) Term deposits: 2% of such deposits prepaid due to embedded option

c) Current deposits: taken as rate sensitive for IRR purpose as per RBI guidelines

d) Term Loans: prepayment @ 2% of total term loans

Quantitative Disclosures:
(i) Change in NII:

At the present level of our assets / liabilities, NII is likely to increase / decrease by ` 168.46 crore., if there is a upward / 
downward movement in interest rate by 1% (assuming parallel interest rate change on both assets and liabilities except 
Savings Bank rate remaining constant). 

(ii) Change in MVE:

e)  Taking the whole Balance Sheet into account, Market Value of Equity (MVE) will increase / decrease by `127.65 
crore if there is an upward / downward movement in interest rate by 1%.

f)  Taking only Banking Book exposures into account, Market Value of Equity (MVE) will increase / decrease by ̀ 119.81 
crore if there is an upward / downward movement in interest rate by 1%.
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 ifjf'k"V - I

uoksUes"k] tfVy(Complex) vFkok gkbfczM i¡wth foys[k lfgr] tks fd Lrjh;&I ,oa Lrjh;&II i¡wth esa 'kkfey djus ;ksX; gSa] leLr i¡wth 
foys[kksa dh eq[; fo'ks"krkvksa ds fu;eksa ,oa 'krks± ij laf{kIr lwpuk %

iw¡th dk izdkj izeq[k fo'ks"krk,¡
yksvj Lrjh;&II
xkS.k ckW.M~l (rhljh lhjht) 
21-02-2005

foys[k dk çdkj % çkafeljh uksV dh çÑfr ds vuq#i] vlqjf{kr] ekspuh;] ,ao vifjorZuh; xkS.k  
ckS.M~lA fcuk iqV vkSj dkWy vkWI'ku dh fof'k"V fo'ks"krkvksa ds] ;s lkns ouhyk (Vanilla) ckW.M~l gSaA
vU; fooj.k% 
jkf'k % ` 200 djksM+ dwiu : 7.20% (fLFkj] okf"kZd ns;) 
vof/ % 111 ekg ifjiDork fnukad % 21-05-2014    jsfVax % fØfly }kjk ‘AAA’ 

yksvj Lrjh;&II xkS.k  
ckW.M~l (pkSFkh lhjht)  
17-11-2005

foys[k dk çdkj % çkafeljh uksV dh çÑfr ds vuq#i] vlqjf{kr] ekspuh;] ,ao vifjorZuh; xkS.k  
ckS.M~lA fcuk iqV vkSj dkWy vkWI'ku dh fof'k"V fo'ks"krkvksa ds] ;s lkns ouhyk (Vanilla) ckW.M~l gSaA
vU; fooj.k% 
jkf'k % ` 300 djksM+ dwiu : 7.45% (fLFkj] okf"kZd ns;) 
vof/ % 111 ekg ifjiDork fnukad % 17-02-2015   jsfVax % fØfly }kjk ‘AAA’ 
      ,oa bdjk }kjk ‘LAAA’

yksvj Lrjh;&II xkS.k  
ckW.M~l (ik¡poh lhjht) 
10-08-2006

foys[k dk çdkj % çkafeljh uksV dh çÑfr ds vuq#i] vlqjf{kr] ekspuh;] ,ao vifjorZuh; xkS.k  
ckS.M~lA fcuk iqV vkSj dkWy vkWI'ku dh fof'k"V fo'ks"krkvksa ds] ;s lkns ouhyk (Vanilla) ckW.M~l gSaA

vU; fooj.k% 
jkf'k % ` 500 djksM+ dwiu : 9.15% (fLFkj] okf"kZd ns;) 
vof/ % 120 ekg ifjiDork fnukad % 10-08-2016    jsfVax % fØfly ‘AAA@fLFkj’ 
       ,oa bdjk ‘LAAA@fLFkj’

vij Lrjh;&II  
xkS.k ckW.M~l  
22-03-2007

foys[k dk çdkj % çkafeljh uksV dh çÑfr ds vuq#i] vlqjf{kr] ekspuh;] ,ao vifjorZuh; xkS.k vij Lrjh;&II  
ckS.M~lA dkWy vkWI'ku 120 ekg ckn miyC/ gS (ml le; Hkkjrh; fj”koZ cSad dh vuqefr dh 'krZ ij)A 
vU; fooj.k% 
jkf'k % ` 150 djksM+ dwiu : 10.25% (fLFkj] okf"kZd ns;) 
vof/ % 180 ekg ifjiDork fnukad % 22-03-2022     jsfVax % ds;j ‘AAA’ ,oa 
        fØfly ‘AAA@fLFkj’ 

vij Lrjh;&II  
xkS.k ckW.M~l  
15-10-2007

foys[k dk çdkj % çkafeljh uksV dh çÑfr ds vuq#i vlqjf{kr] ekspuh;] ,ao vifjorZuh; xkS.k vij Lrjh;&II 
ckS.M~lA dkWy vkWI'ku 120 ekg ckn miyC/ gS (ml le; Hkkjrh; fj”koZ cSad dh vuqefr dh 'krZ ij)A
vU; fooj.k% 
jkf'k % ` 300 djksM+ dwiu : 9.78% (fLFkj] okf"kZd ns;) 
vof/ % 180 ekg ifjiDork fnukad % 15-10-2022      jsfVax % ds;j ‘AAA’ ,oa
         fØfly ‘AAA@fLFkj’

uoksUes"kh 'kk'or ½.k 
foys[k 20-03-2008 

foys[k dk çdkj % çkafeljh uksV dh çÑfr ds vuq#i vlqjf{kr] vifjorZuh;] xkS.k ,oa 'kk'or ck¡.M~lA dkWy 
vkWI'ku ,oa LVsi&vi dwiu 10 o"kZ i'pkr miyC/ gS (ml le; Hkkjrh; fj”koZ cSad dh vuqefr dh 'krZ ij)A
vU; fooj.k% 
jkf'k % ` 200 djksM+ dwiu : 9.85% (fLFkj] okf"kZd ns;) 
vof/ % 'kk'or jsfVax % ds;j }kjk ‘AAA’ ,oa fØfly }kjk ‘AAA’ & fLFkj

yksvj Lrjh;&II xkS.k ckW.M~l
20-03-2012

foys[k dk çdkj % çkafeljh uksV dh çÑfr ds vuq#i vlqjf{kr] ekspuh; ,oa vifjofrZr xkS.k ckW.M~lA fcuk 
iqV vkSj dky vkI'ku dh fof'k"V fo'ks"krkvksa ds] ;s lkns ouhyk (vanilla) ckW.M~l gSaA
vU; fooj.k% 
jkf'k % ` 500 djksM+ dwiu : 9.02% (fLFkj] okf"kZd ns;) 
vof/ % 120 ekg ifjiDork fnukad % 20-03-2022      jsfVax % fØfly }kjk ‘AAA’ 
         bdjk  }kjk ‘LAAA’
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AppENDIX – I

Summary information on the terms and conditions of the main features of all capital instruments, including innovative, 
complex or hybrid capital instruments eligible for inclusion in Tier-I or Tier-II capital :

Type of Capital Main features
Lower Tier-II Subordinated 
Bonds
(Third Series)
21.02.2005

Type of instrument : Unsecured, redeemable, non-convertible subordinated bonds in the nature of 
Promissory Note. These are plain vanilla bonds with no special features like put or call option.
Other details: 
Amount : ` 200 cr
Tenure : 111 months maturing on: 21.05.2014
Coupon : 7.20% (fixed, payable annually)
Rating : ‘AAA’ by CRISIL

Lower Tier-II Subordinated 
Bonds
(Fourth Series) 17.11.2005

Type of instrument : Unsecured, redeemable, non-convertible subordinated bonds in the nature of 
Promissory Note. These are plain vanilla bonds with no special features like put or call option.
Other details: 
Amount : ` 300 cr
Tenure : 111 months maturing on: 17.02.2015
Coupon : 7.45% (fixed, payable annually)
Rating : ‘AAA’ by CRISIL and ‘LAAA’ by ICRA

Lower Tier-II Subordinated 
Bonds 
(Fifth Series)
10.08.2006

Type of instrument : Unsecured, redeemable, non-convertible subordinated bonds in the nature of 
Promissory Note. These are plain vanilla bonds with no special features like put or call option.
Other details: 
Amount : ` 500 cr
Tenure : 120 months maturing on: 10.08.2016
Coupon : 9.15% (fixed, payable annually)
Rating : AAA/Stable       (CRISIL) 
    LAAA (Stable) (ICRA)

Upper Tier-II Subordinated 
Bonds
22.03.2007

Type of Instrument : Unsecured, redeemable, non-convertible Subordinated Upper Tier-II Bonds in the 
nature of Promissory Notes. Call option is available after 120 months(subject to RBI permission at the 
time). 
Other details:
Amount : ` 150 cr
Tenor : 180 months maturing on: 22.03.2022
Coupon : 10.25% (fixed, payable annually)
Rating : CARE ‘AAA’ and CRISIL ‘AAA/Stable’

Upper Tier-II Subordinated 
Bonds
15.10.2007

Type of Instrument : Unsecured, redeemable, non-convertible Subordinated Upper Tier-II Bonds in the 
nature of Promissory Notes. Call option is available after 120 months(subject to RBI permission at the 
time). 
Other details:
Amount : ` 300 cr
Tenor : 180 months maturing on: 15.10.2022
Coupon : 9.78% (fixed, payable annually)
Rating : CARE ‘AAA’ and CRISIL ‘AAA/Stable’

Innovative Perpetual Debt 
Instruments
20.03.2008

Unsecured, non-covertible, subordinated, Perpetual Bonds in the nature of Promissory Notes. Call 
option and step-up coupon available after 10 years (subject to RBI permission at the time). 
Other details: 
Amount: ` 200 cr.
Tenor : Perpetual (call option available after 10 years with permission of RBI).
Coupon: 9.85% payable annually.
Ratings: AAA by CARE and AAA-Stable by CRISIL.

Lower Tier-II Subordinated 
Bonds 
20.03.2012

Type of instrument : Unsecured, redeemable, non-convertible subordinated bonds in the nature of 
Promissory Note. These are plain vanilla bonds with no special features like put or call option.
Other details: 
Amount : ` 500 cr
Tenure : 120 months maturing on: 20.03.2022
Coupon : 9.02% (fixed, payable annually)
Rating : ‘AAA’ by CRISIL and ‘LAAA’ by ICRA
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 ifjf'k"V - II

vutZd vkfLr;k¡% ifjHkk"kk,¡

xSj&fu"ikfnr vkfLr;k¡

iV~VkÑr vkfLr lfgr ,d ,slh vkfLr rc xSj&fu"ikfnr gks tkrh gS] tc og cSad ds fy, vk; vtZu djuk cUn dj nsrh gSA

dksbZ Hkh ½.k ;k vfxze xSj&fu"ikfnr vkfLr gks tkrk gS tc%

fe;knh ½.k ds lEcU/ esa C;kt vkSj@vFkok ewy/u dh fd'rsa 90 fnuksa ls vf/d gksus ij vfrns; gks tkrh gSaA

vf/fod"kZ@udn lk[k ls lEcfU/r [kkrk vfu;fer gks tkrk gSA

Ø; fd;s x;s ,oa cV~Vkd`r fcyksa ds ekeys esa dksbZ fcy 90 fnuksa ls vf/d dh vof/ ds fy, vfrns; gks tkrk gSA

vYikof/ iQlyh ½.kksa ds ekeys esa ewy/u dh fd'rsa vFkok ml ij C;kt nks iQlyh ekSleksa rd vfrns; iM+k jgrk gSA

nh?kkZof/ iQlyh ½.kksa ds ekeys esa ewy/u dh fd'r vFkok ml ij C;kt ,d iQlyh ekSle rd vfrns; iM+k jgrk gSA

1 iQjojh 2006 dks tkjh fd, x, izfrHkwfrdj.k ij fn'kkfunsZ'kksa ds vuqlkj fd, x, izfrHkwfrdj.k ysunsu ds lacaèk esa pyufofèk lqfoèkk 
dh jkf'k 90 fnu ls vfèkd ds fy, cdk;k jgs rksA

MsfjosfVo ysunsu ds ekeys esa fdlh MsfjosfVo lafonk dk ldkjkRed cktkj vkèkkfjr ewY; n'kkZusokyh vfrns; izkI; jkf'k;ka ;fn Hkqxrku 
dh fufnZ"V ns; rkjh[k ls 90 fnu dh vofèk rd cdk;k jg tk,aA

vxj fdlh frekgh ds nkSjku çHkkfjr C;kt ml frekgh dh lekfIr ls 90 fnuksa es iw.k±r;k olwy ugha gksrk gS] rc ml [kkrs dks xSj&fu"ikfnr 
vkfLr;kss ds #i esa oxhZÑr fd;k tkrk gS A

^vfu;fer fLFkfr^ 

vxj fdlh [kkrs esa cdk;k jkf'k LohÑr lhek@vkgj.k lhek ls vkf/D; esa yxkrkj iM+h jgrh gS rc ml [kkrs dks vfu;fer [kkrk dgk 
tkrk gSA mu ekeyksa esa tgk¡ ewy ifjpkyu [kkrs es cdk;k jkf'k vkgj.k lhek ls de gS] ysfdu ;k rks ml [kkrs esa yxkrkj 90 fnuksa rd 
dksbZ tek çkIr ugha gqbZ ;k mlh vof/ ds nkSjku ukes dh xbZ C;kt dh jkf'k tek dh xbZ jkf'k }kjk iw.kZr;k f'kf/r ugha gkssrh] rc ,sls 
[kkrksa dks vfu;fer [kkrksa ds :i esa tkuk tkrk gSA

^vfrns;*

fdlh Hkh lqfo/k ds v/hu cSad dh cdk;k jkf'k vfrns; dgykrh gS] vxj ml jkf'k dk Hkqxrku cSad dks fu;r frfFk rd ugha fd;k 
tkrk gSA
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AppENDIX - II

DEFINITIONS OF  IMPAIRED ASSETS 

Non-performing assets
An asset, including a leased asset, becomes non-performing when it ceases to generate income for the bank.

Non-Performing Asset (NPA) is a loan or an advance where:

Interest and/ or installments of principal remain overdue for a period of more than 90 days in respect of a Term Loan,

The account remains ‘out of order’, in respect of an Overdraft/ Cash Credit (OD/ CC),

The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,

The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops,

The installment of principal or interest thereon remains overdue for one crop seasons for long duration crops,

The amount of liquidity facility remains outstanding for more than 90 days, in respect of a securitisation transaction 
undertaken in terms of guidelines on securitisation dated February 1, 2006.

In respect of derivative transactions, the overdue receivables representing positive mark-to-market value of a derivative 
contract, if these remain unpaid for a period of 90 days from the specified due date for payment.

In case the interest due & charged during any quarter is not serviced fully within 90 days from the end of the quarter the 
account is classified as NPA

'Out of order' status
An account is treated as 'out of order' if the outstanding balance remains continuously in excess of the sanctioned limit/ 
drawing power. In cases where the outstanding balance in the principal operating account is less than the sanctioned limit/ 
drawing power, but either there are no credits continuously for 90 days in the account as on the date of balance sheet or 
the credits are not enough to cover the interest debited during the same period, these accounts are also treated as ‘out of 
order’.

Overdue
Any amount due to the bank under any credit facility is ‘overdue’ if it is not paid on the due date fixed by the bank.
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 ifjf'k"V - III

½.k tksf[keksa dk m|ksxokj forj.k & dks"k ,oa xSj dks"k vkèkkfjr 
(` djksM+ esa)

dwV m|ksx dqy dks"k 
vkèkkfjr 
cdk;k

ekud vkfLr;ka xSj fu"ikfnr 
vkfLr;k¡

xSj dks"k 
vkèkkfjr 
cdk;k

1 dks;yk 193.62 193.59 0.03 12.30

2 [kku 1046.45 1041.07 5.38 0.29

3 ykSg ,oa bLikr 3028.31 2953.55 74.76 6.30

4 /krq mRikn 888.41 878.20 10.21 0.00

5 leLr vfHk;kfU=kdh 2058.56 2049.45 9.12 35.20

5.1 ftlesa ls bysDVªkWfuDl 934.72 931.34 3.38 33.11

6 fo|qr 2367.22 2367.21 0.01 0.00

7 dkWVu VSDlVkbYl 1577.51 1532.37 45.14 0.00

8 twV VSDlVkbYl 11.23 10.26 0.98 3.43

9 vU; VSDlVkbYl 1739.94 1638.27 101.67 0.04

10 phuh 85.37 85.33 0.04 0.00

11 pk; 6.77 6.75 0.02 0.00

12 [kk| izlaLdj.k 670.79 662.82 7.97 0.00

13 oSthVsfcy rsy ,oa ouLifr 508.91 508.23 0.68 0.08

14 rEckdw@rEckdw mRikn 37.00 36.99 0.01 0.00

15 dkxt@dkxt mRikn 440.83 372.76 68.07 0.00

16 jcM+@jcM+ mRikn 666.21 652.48 13.73 0.05

17 dSfedYl@Mkbt@is.V~l vkfn 674.24 644.68 29.56 0.04

17.1 ftlesa ls [kkn 73.37 67.59 5.78 0.00

17.2 ftlesa ls isVªksdsSfedYl 2.74 2.74 0.00 0.00

17.3 ftlesa ls MªXl ,oa iQkekZL;qfVdYl 224.01 223.84 0.17 0.00

18 lhes.V 601.48 599.95 1.53 0.45

19 peM+k ,oa peM+k mRikn 57.11 50.50 6.61 0.00

20 jRu ,oa tokgjkr 654.84 654.06 0.78 75.00

21 fuekZ.k 157.18 155.40 1.78 0.00

22 isVªksfy;e 956.92 955.92 1.00 0.00

23 vkWVkseksckbYl ,oa Vªd 185.87 167.20 18.67 0.00

24 dEI;wVj lkWÝVos;j 0.00 0.00 0.00 0.00

25 cqfu;knh <k¡pk 3399.05 3316.98 82.06 0.49

25.1 ftlesa ls ÅtkZ 1389.16 1389.14 0.02 0.04

25.2 ftlesa ls nwjlapkj 210.97 132.53 78.44 0.00

25.3 ftlesa ls lM+d ,oa cUnjxkg 1559.12 1558.07 1.05 0.03

26 vU; m|ksx 557.07 532.29 24.79 0.36

27 ,u-ch-,Q-lh- 3290.40 3290.37 0.02 0.00

28 'ks"k vfxze 24166.75 23124.38 1146.83 6434.31

vU; vkfLr;k¡ (cSafdx cgh dks tksM+rs gq,) 21878.08 21878.08 0.00 13532.32

dqy ;ksx 71906.12 70359.11 1651.47 20133.85
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INDUSTRY-WISE DISTRIBUTION OF EXPOSURES - FUND BASED & NON-FUND BASED

(` in crores)

CODE INDUSTRY FUND BASED 
OUTSTANDING 

STANDARD 
ASSETS

NON 
pERFORMING 

ASSETS

NON-FUND 
BASED 

OUTSTANDING

1 COAL 193.62 193.59 0.03 12.30

2 MINING 1046.45 1041.07 5.38 0.29

3 IRON & STEEL 3028.31 2953.55 74.76 6.30

4 OTHER METAL & METAL PRODUCTS 888.41 878.20 10.21 0.00

5 ALL ENGINEERING 2058.56 2049.45 9.12 35.20

5.1 (OF WHICH ELECTRONICS) 934.72 931.34 3.38 33.11

6 ELECTRICITY 2367.22 2367.21 0.01 0.00

7 COTTON TEXTILES 1577.51 1532.37 45.14 0.00

8 JUTE TEXTILES 11.23 10.26 0.98 3.43

9 OTHER TEXTILES 1739.94 1638.27 101.67 0.04

10 SUGAR 85.37 85.33 0.04 0.00

11 TEA 6.77 6.75 0.02 0.00

12 FOOD PROCESSING 670.79 662.82 7.97 0.00

13 VEGETABLE OILS & VANASPATI 508.91 508.23 0.68 0.08

14 TOBACCO & TOBACCO PRODUCTS 37.00 36.99 0.01 0.00

15 PAPER & PAPER PRODUCTS 440.83 372.76 68.07 0.00

16 RUBBER & RUBBER PRODUCTS 666.21 652.48 13.73 0.05

17 CHEMICALS,DYES, PAINTS ETC 674.24 644.68 29.56 0.04

17.1 OF WHICH FERTILISERS 73.37 67.59 5.78 0.00

17.2 OF WHICH PETRO-CHEMICALS 2.74 2.74 0.00 0.00

17.3 OF WHICH DRUGS & PHARMACEUTICALS 224.01 223.84 0.17 0.00

18 CEMENT 601.48 599.95 1.53 0.45

19 LEATHER & LEATHER PRODUCTS 57.11 50.50 6.61 0.00

20 GEMS & JEWELLERY 654.84 654.06 0.78 75.00

21 CONSTRUCTIONS 157.18 155.40 1.78 0.00

22 PETROLEUM 956.92 955.92 1.00 0.00

23 AUTOMOBILES INCULDING TRUCKS 185.87 167.20 18.67 0.00

24 COMPUTER SOFTWARE 0.00 0.00 0.00 0.00

25 INFRASTRUCTURE 3399.05 3316.98 82.06 0.49

25.1 OF WHICH POWER (excl ELECTRICITY at 6) 1389.16 1389.14 0.02 0.04

25.2 OF WHICH TELECOMMUNICATIONS 210.97 132.53 78.44 0.00

25.3 OF WHICH ROAD & PORTS 1559.12 1558.07 1.05 0.03

26 OTHER INDUSTRIES 557.07 532.29 24.79 0.36

27 NBFC 3290.40 3290.37 0.02 0.00

28 OTHERS ADVANCES 24166.75 23124.38 1146.83 6434.31

 OTHER ASSETS (INCLUDING BANKING BOOK) 21878.08 21878.08 0.00 13532.32

TOTAL CREDIT RISk OUTSTANDING 71906.12 70359.11 1651.47 20133.85
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 ifjf'k"V - IV (v)

  <k¡pkxr rjyrk dk fooj.k

vuq;ksx vof'k"V ifjiDork (` yk[k esa)

cfgxZeu fnu  
1

2-7  
fnu

8-14 
fnu

1-14  
fnu

15-28 
fnu

29 fnu& 
3 ekg

>3-6 ekg >6-12 
ekg

>1-3 o"kZ >3-5 o"kZ > 5 o"kZ dqy 
;ksx

1. iw¡th 0 0 0 0 0 0 0 0 0 0 7000 7000

2. vkjf{kr fuf/ ,oa vf/'ks"k 0 0 0 0 0 0 0 0 0 0 409488 409488

3. tekjkf'k;k¡ 7372 197818 113407 318598 50570 580807 412084 858712 1911910 1095292 915127 6143100

(I)  pkyw tekjkf'k;k¡ 767 9975 11637 22379 0 0 0 0 124128 124128 116370 387005

(II)  cpr cSad tekjkf'k;k¡ 5461 32769 38231 76461 0 0 0 0 611684 611684 611685 1911514

(III)  fe;knh tekjkf'k;k¡ 1144 30751 39023 70919 38355 166078 235309 704705 1176098 359480 187072 2938016

(IV) tek izek.k&i=k 0 124323 24516 148839 12215 414729 176775 154007 0 0 0 906565

4. m/kj 0 0 0 0 0 0 15000 0 7500 50000 165000 237500

(I)   ekax ,oa vYi lwpuk 0 0 0 0 0 0 0 0 0 0 0 0

(II)  vUrj cSad (lkof/) 0 0 0 0 0 0 0 0 0 0 0 0

(III) iqufoZÙk 0 0 0 0 0 0 15000 0 7500 0 0 22500

(IV) vU; (fV;j&I ,oa II 
c.Ml

0 0 0 0 0 0 0 0 0 50000 165000 215000

5. vU; ns;rk,¡ ,oa izko/ku 5004 63631 12624 81259 20163 30094 48364 2988 121160 4181 9963 318172

(I)  ns; fcy 1408 8448 9856 19712 19712 0 0 0 101377 0 0 140801

(II)  vUrj dk;kZy; lek;kstu 0 0 0 0 0 0 0 0 0 0 0 0

(III) izko/ku 203 300 450 953 451 30094 532 1280 12427 2870 5103  

(IV) vU; 3393 54883 2318 60594 0 0 47832 1708 7356 1311 4860 123661

6. izfrc¼ vfèkdre ½.k lhek 0 0 0 0 0 0 0 0 0 0 0 0

(I) laLFkkvksa 0 0 0 0 0 0 0 0 0 0 0 0

(II) xzkgd 0 0 0 0 0 0 0 0 0 0 0 0

7. udn ½.k@vksojMªkÝV@  
dk;Z'khy iwath ds ekax ½.k ds 
?kVd dk mi;ksx ugha fd;k 
x;k Hkkx

51 305 356 712 713 2138 2138 8549 0 0 0 14250

8 lk[k i=k@cSad xkjf.V;ka 200 1200 1400 2800 2800 2800 3779 1821 0 0 0 14000

9. jSiks 0 0 0 0 0 0 0 0 0 0 0 0

10. iqu% Hkquk;s x;s fcy (DUPN) 0 0 0 0 0 0 0 0 0 0 0 0

11. LoSi (Ø;@foØ;) ifjiDo 
gksus okys ok;ns

6011 39757 19733 65501 12543 92411 100056 60193 0 0 0 330704

MATURING FORWARDS

12. ns; C;kt 81 2172 1245 3498 555 6378 4525 9430 20996 12028 10052 67462

13. vU; (fufnZ"V djsa) 0 0 0 0 0 0 0 0 0 0 0 0

(d) dqy cfgxZeu 18719 304883 148765 472368 87344 714628 585946 941693 2061566 1161501 1516630 7541676

lap;h cfgxZeu 18719 323602 472368 472368 559712 1274340 1860286 2801979 4863545 6025046 7541676
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 AppENDIX - IV (a)

  STATEMENT OF STRUCTURAL LIQUIDITY

 Sub-Total  Residual Maturity                                                             (` in Lacs)

OUTFLOWS Day 1
2-7 

Days
8-14 
DAYS

1-14 days
15-28 
DAYS

29D-
3MTHS.

>3-6 
MTHS.

>6-12 
MTHS.

>1-3 
YEARS

>3-5 
YEARS

> 5 
YEARS

TOTAL

1. CAPITAL 0 0 0 0 0 0 0 0 0 0 7000 7000

2. RESERVES AND SURPULS 0 0 0 0 0 0 0 0 0 0 409488 409488

3. DEPOSITS 7372 197818 113407 318598 50570 580807 412084 858712 1911910 1095292 915127 6143100

(I) CURRENT DEPOSITS 767 9975 11637 22379 0 0 0 0 124128 124128 116370 387005

(II) SAVINGS BANK DEPOSITS 5461 32769 38231 76461 0 0 0 0 611684 611684 611685 1911514

(III) TERM DEPOSITS 1144 30751 39023 70919 38355 166078 235309 704705 1176098 359480 187072 2938016

(IV) CERTIFICATE OF DEPOSITS 0 124323 24516 148839 12215 414729 176775 154007 0 0 0 906565

4. BORROWINGS 0 0 0 0 0 0 15000 0 7500 50000 165000 237500

(I) CALL AND SHORT NOTICE 0 0 0 0 0 0 0 0 0 0 0 0

(II) INTER-BANK(TERM) 0 0 0 0 0 0 0 0 0 0 0 0

(III) REFINANCES 0 0 0 0 0 0 15000 0 7500 0 0 22500

(IV) OTHERS (Tier I&II Bonds) 0 0 0 0 0 0 0 0 0 50000 165000 215000

5.OTHER LIABILITIES AND PROV. 5004 63631 12624 81259 20163 30094 48364 2988 121160 4181 9963 318172

(I) BILLS PAYABLE 1408 8448 9856 19712 19712 0 0 0 101377 0 0 140801

(II) INTER-OFFICE ADJUSTMENTS 0 0 0 0 0 0 0 0 0 0 0 0

(III) PROVISIONS 203 300 450 953 451 30094 532 1280 12427 2870 5103  

(IV) OTHERS (currency Trans.,   
      Adjusting others, Asso. Bank  
     Trans. etc.)

3393 54883 2318 60594 0 0 47832 1708 7356 1311 4860 123661

6. LINES OF CREDIT COMMITTED TO 0 0 0 0 0 0 0 0 0 0 0 0

(I) INSTITUTIONS 0 0 0 0 0 0 0 0 0 0 0 0

(II) CUSTOMERS 0 0 0 0 0 0 0 0 0 0 0 0

7. UNAVAILED PORTION  OF CASH

CREDIT/OD/DL/ COMPONY 51 305 356 712 713 2138 2138 8549 0 0 0 14250

8 LCs/BGs 200 1200 1400 2800 2800 2800 3779 1821 0 0 0 14000

9.REPOS 0 0 0 0 0 0 0 0 0 0 0 0

10.BILLS REDISCOUNTED(DUPN) 0 0 0 0 0 0 0 0 0 0 0 0

11. SWAPS(BUY/SELL)/ 
      MATURING FORWARDS

6011 39757 19733 65501 12543 92411 100056 60193 0 0 0 330704

MATURING FORWARDS

12.INTEREST PAYABLE 81 2172 1245 3498 555 6378 4525 9430 20996 12028 10052 67462

13. OTHERS(SPECIFY) 0 0 0 0 0 0 0 0 0 0 0 0

A. TOTAL OUTFLOWS 18719 304883 148765 472368 87344 714628 585946 941693 2061566 1161501 1516630 7541676

Cumulative out flows 18719 323602 472368 472368 559712 1274340 1860286 2801979 4863545 6025046 7541676
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 ifjf'k"V - IV (c)

<k¡pkxr rjyrk dk fooj.k
vuq;ksx vof'k"V ifjiDork (` yk[k esa) 

vUrizZokg fnu 1 2-7 fnu 8-14 
fnu

1-14 
fnu

15-28 
fnu

29 fnu& 
3 ekg

>3-6 ekg >6-12 ekg >1-3 o"kZ >3-5 o"kZ > 5 o"kZ dqy 
;ksx

1. udn 35142 0 0 35142 0 0 0 0 0 0 0 35142

2. Hkkjrh; fjT+koZ cSad ds ikl 
'ks"k

102660 9540 5469 117669 2439 28011 19874 41413 92207 52823 44134 398570

3. vU; cSadksa ds ikl 'ks"k 1926 0 0 1926 0 0 0 0 0 0 0 1926

(i) pkyw [kkrk 1926 0 0 1926 0 0 0 0 0 0 0 1926

(ii) ek¡x eqæk ,oa vYilwpuk ij 
ns; /u] fe;knh tekjkf'k;k¡

0 0 0 0 0 0 0 0 0 0 0 0

4. fuos'k (jsiks ds varxZr fuos'k 
lfgr ijarq fjolZ jsiks jfgr)

567 27652 0 28219 200 52081 30785 6832 303635 367051 880458 1669261

5. vfxze (vtZd) 42141 62281 93483 197905 93570 243174 110491 265604 2579474 595762 683563 4769543

(i)  [kjhns x;s ,oa Hkquk;s x;s 
fcy (Mh;wihu ds varxZr 
vkus okys fcyksa lfgr)

34323 9971 16203 60497 21475 69722 16483 368 0 0 1425 169970

(ii) udnh ½.k] vf/fod"kZ 
vkSj ek¡x ij izfrns; ½.k

2894 17365 20259 40518 60777 0 0 0 1924617 0 0 2025912

(iii) fe;knh ½.k 4924 34945 57021 96890 11318 173452 94008 265236 654857 595762 682138 2573661

(iv) izkI; Ñf"k dtZ jkgr@
vf/R;kx ds rgr

0 0 0 0 0 0 0 0 0 0 0 0

6. vutZd vkfLr;ka  
(vfxze vkSj fuos'k)

0 0 0 0 0 0 0 0 0 78803 15738 94541

7. vpy lEifÙk;k¡@iV~VkÑr 
vkfLr;k¡

0 0 0 0 0 0 0 0 0 0 20208 20208

8. vU; vkfLr;k¡ 13671 44497 7608 65776 123 25387 0 1230 34123 201 1616 128456

(i)  vU; (vUrj% dk;kZy; 
lek;kstu] lek'kks/u [kkrk 
,Vh,e vkfn)

0 19039 0 19039 0 0 0 0 0 0 0 19039

(ii) vU; (mpUr [kkrk] 'kk[kk 
flLVe mpUr vkfn)

13671 25458 7608 46737 123 25387 0 1230 34123 201 1616 109417

9. izfrofrZ jSiks 0 0 0 0 0 0 0 0 0 0 0 0

10. LoSi (foØ;@Ø;) ifjiDo 
gksus okyk ok;nk

227 50598 10557 61382 4020 116690 102781 66110 0 0 0 350983

11. iqu% Hkquk;s x;s fcy 
(Mh;qihu)

0 0 0 0 0 0 0 0 0 0 0 0

12. izkI; C;kt 0 0 0 0 0 27208 39097 0 0 0 0 66305

13. izfrc¼ ½.k O;oLFkk 0 0 0 0 0 0 0 0 0 0 0 0

14. (v)vU; (Devolvable 
LCs/BGs) (lk[k&i=k@cSad 
xkjafV;k¡)

0 0 0 0 2800 2800 2800 3779 1821 0 0 14000

15. fu;kZr iqufoZÙk 64179 0 0 64179 0 0 0 0 0 0 0 64179

c- dqy vUriZzokg 260513 194568 117117 572198 103152 495351 305828 384968 3011260 1094640 1645717 7613114

l- vlUrqyu (c&d) 241794 -110315 -31648 99830 15808 -219277 -280118 -556725 949694 -66861 129087 71438

n- lap;h vlUrqyu 241794 131479 99830 99830 115638 -103639 -383757 -940481 9212 -57649 71438

;- cfgxZeu ds % ds rkSj ij 
vlUrqyu

1292% -36% -21% 21% 18% -31% -48% -59% 46% -6% 9%

j- lap;h cfgxZeu ds % ds 
rkSj ij lap;h vlUrqyu

1292% 41% 21% 21% 21% -8% -21% -34% 0% -1% 1%  

vlUrqyu dk foosdiw.kZ Lrj @ @ @ @ @ -50% -50% -60% -60% -60% -60%

lap;h vlUrqyu ds fy,  
foosdiw.kZ Lrj 

-5%* -10%* -15%* -15%* -20%* -30% -30% -30% -30% -30% -30%
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 AppENDIX - IV (b)

STATEMENT OF STRUCTURAL LIQUIDITY

Sub-Total Residual Maturity (` in Lacs)

INFLOWS Day 1 2-7 Days
8-14 
DAYS

1-14 
days

15-28 
DAYS

29D-
3MTHS.

>3-6 
MTHS.

>6-12 
MTHS.

>1-3 
YEARS

>3-5 
YEARS

> 5 
YEARS

TOTAL

1 CASH 35142 0 0 35142 0 0 0 0 0 0 0 35142

2. BALANCES WITH RBI 102660 9540 5469 117669 2439 28011 19874 41413 92207 52823 44134 398570

3.  BALANCES WITH OTHER 
BANKS

1926 0 0 1926 0 0 0 0 0 0 0 1926

(i) CURRENT ACCOUNT 1926 0 0 1926 0 0 0 0 0 0 0 1926

(ii)  MONEY AT CALL 
AND SHORT/TERM/
PLACEMENT

0 0 0 0 0 0 0 0 0 0 0 0

4.  INVESTMENTS (INCLUDING 
REPOS

567 27652 0 28219 200 52081 30785 6832 303635 367051 880458 1669261

5. ADVANCES (PERFORMING) 42141 62281 93483 197905 93570 243174 110491 265604 2579474 595762 683563 4769543

(i)  BILLS PURCHASED AND 
DISCTD

34323 9971 16203 60497 21475 69722 16483 368 0 0 1425 169970

(ii)  CASH CREDITS, 
OVERDRAFTS,DEMAND 
LOAN

2894 17365 20259 40518 60777 0 0 0 1924617 0 0 2025912

(iii) TERM LOANS 4924 34945 57021 96890 11318 173452 94008 265236 654857 595762 682138 2573661

(iv)  Rceivable under Agr 
Debt Relief

0 0 0 0 0 0 0 0 0 0 0 0

6. NPAs (ADVANCES) 0 0 0 0 0 0 0 0 0 78803 15738 94541

7. FIXED ASSETS 0 0 0 0 0 0 0 0 0 0 20208 20208

8. OTHER ASSETS 13671 44497 7608 65776 123 25387 0 1230 34123 201 1616 128456

(i)  INTER OFFICE ADJ.
(IBIT,clearing a/c, ATM)

0 19039 0 19039 0 0 0 0 0 0 0 19039

(ii)  OTHERS (Suspence A/c, 
Br. Sys. Susp. etc)

13671 25458 7608 46737 123 25387 0 1230 34123 201 1616 109417

9. REVERSE REPOS 0 0 0 0 0 0 0 0 0 0 0 0

10. SWAPS (SELL/BUY)/ 227 50598 10557 61382 4020 116690 102781 66110 0 0 0 350983

11. BILLS REDISCOUNTED 0 0 0 0 0 0 0 0 0 0 0 0

12. INTEREST RECEIVABLE 0 0 0 0 0 27208 39097 0 0 0 0 66305

13.   COMMITTED LINES OF 
CREDIT

0 0 0 0 0 0 0 0 0 0 0 0

14  (A) OTHERS (Devolvable 
LCs/BGs)

0 0 0 0 2800 2800 2800 3779 1821 0 0 14000

15. Export Refinance Limit 64179 0 0 64179 0 0 0 0 0 0 0 64179

B. TOTAL INFLOWS 260513 194568 117117 572198 103152 495351 305828 384968 3011260 1094640 1645717 7613114

C. MISMATCH (B-A) 241794 -110315 -31648 99830 15808 -219277 -280118 -556725 949694 -66861 129087 71438

D. CUMULATIVE MISMATCH 241794 131479 99830 99830 115638 -103639 -383757 -940481 9212 -57649 71438

E. C AS % TO A 1292% -36% -21% 21% 18% -31% -48% -59% 46% -6% 9%

F.  D AS % TO CUMULATIVE 
OUTFLOWS

1292% 41% 21% 21% 21% -8% -21% -34% 0% -1% 1%  

Prudential Level for mismatch @ @ @ @ @ -50% -50% -60% -60% -60% -60%

Prudential Level for cumulative 
mismatch

-5%* -10%* -15%* -15%* -20%* -30% -30% -30% -30% -30% -30%

@ RBI has prescribed cumulative mismatch limits as -5%, -10%, -15% and -20% for Day-1, 2-7 days, 8-14 days and 15 - 28 days respectively against the earlier 
indivisual  limit of  (-) 20% each for 1 to 14 days and 15 to 28 days buckets.
* Figures in italics indicate limits prescribed by RBI.
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 ifjf'k"V - IV (l)

C;kt nj laonsu'khyrk dk fooj.k
                                                                                    (` yk[k esa)

ns;rk,¡ 1-28 fnu 29 fnu- 3 
ekg

>3-6 ekg >6-12 ekg >1-3  o"kZ >3-5  o"kZ > 5  o"kZ vlaosnu'khy dqy 
;ksx

1. iw¡th 0 0 0 0 0 0 0 7000 7000

2. vkjf{kr fufèk;k¡ ,oa vf/'ks"k 0 0 0 0 0 0 0 409488 409488

3. tek jkf'k;k¡ 320819 531376 2324004 858749 1175352 359463 186332 387005 6143100

(I)  pkyw tek jkf'k;k¡ 0 0 0 0 0 0 0 387005 387005

(II)  cpr cSad tek jkf'k;k¡ 0 0 1911514 0 0 0 0 0 1911514

(III) lkof/ tek jkf'k;k¡ 159765 116647 235715 704742 1175352 359463 186332 0 2938016

(IV) tek izek.k&i=k 161054 414729 176775 154007 0 0 0 0 906565

4. m/kj 0 0 15000 0 7500 0 0 215000 237500

(I)  ek¡x vkSj vYi lwpuk 0 0 0 0 0 0 0 0 0

(II) vUrj%cSad (lkof/) 0 0 0 0 0 0 0 0 0

(III) iqufoZÙk 0 0 15000 0 7500 0 0 0 22500

(IV) vU; (fV;j&I ,oa II 
c.Ml)

0 0 0 0 0 0 0 215000 215000

5. vU; ns;rk,¡ ,oa izko/ku 0 0 0 0 0 0 0 318172 318172

(I)   ns; fcy 0 0 0 0 0 0 0 140801 140801

(II)  vUrj% dk;kZy; lek;kstu 0 0 0 0 0 0 0 0 0

(III) izko/ku 0 0 0 0 0 0 0 53710 53710

(IV) vU; 0 0 0 0 0 0 0 123661 123661

6. jSikst 0 0 0 0 0 0 0 0 0

7. iqu% cV~Vkxr fcy (DUPN) 0 0 0 0 0 0 0 0 0

8. LoSi (Ø;@foØ;) 78044 92411 100056 60193 0 0 0 0 330704

ns; C;kt 4053 6378 4525 9430 20996 12028 10052 0 67462

9. vU; (Li"V djsa) 

v- dqy ns;rk,¡ 402916 630165 2443585 928372 1203848 371491 196384 1336665 7513426
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 AppENDIX - IV (c)

STATEMENT OF INTEREST RATE SENSITIVITY

Residual Maturity (` in Lacs) 

LIABILITIES 1-28 Days 29D-3MTHS
>3-6 
MTHS

>6-12 
MTHS

>1-3 
YEARS

>3-5 
YEARS

> 5 YEARS N-SENSITIVE TOTAL

1. CAPITAL 0 0 0 0 0 0 0 7000 7000

2. RESERVES AND SURPULS 0 0 0 0 0 0 0 409488 409488

3. DEPOSITS 320819 531376 2324004 858749 1175352 359463 186332 387005 6143100

(I) CURRENT DEPOSITS 0 0 0 0 0 0 0 387005 387005

(II) SAVINGS BANK DEPOSITS 0 0 1911514 0 0 0 0 0 1911514

(III) TERM DEPOSITS 159765 116647 235715 704742 1175352 359463 186332 0 2938016

(IV) CERTIFICATE OF DEPOSITS 161054 414729 176775 154007 0 0 0 0 906565

4. BORROWINGS 0 0 15000 0 7500 0 0 215000 237500

(I) CALL AND SHORT NOTICE 0 0 0 0 0 0 0 0 0

(II) INTER-BANK(TERM) 0 0 0 0 0 0 0 0 0

(III) REFINANCES 0 0 15000 0 7500 0 0 0 22500

(IV) OTHERS (Tier I&II Bonds) 0 0 0 0 0 0 0 215000 215000

5. OTHER LIABILITIES AND PROV. 0 0 0 0 0 0 0 318172 318172

(I) BILLS PAYABLE 0 0 0 0 0 0 0 140801 140801

(II) INTER-OFFICE ADJUSTMENTS 0 0 0 0 0 0 0 0 0

(III) PROVISIONS 0 0 0 0 0 0 0 53710 53710

(IV) OTHERS 0 0 0 0 0 0 0 123661 123661

6. REPOS 0 0 0 0 0 0 0 0 0

7. BILLS REDISCOUNTED(DUPN) 0 0 0 0 0 0 0 0 0

8. SWAPS(BUY/SELL)/ 78044 92411 100056 60193 0 0 0 0 330704

INTEREST PAYABLE 4053 6378 4525 9430 20996 12028 10052 0 67462

9. OTHERS(SPECIFY) 

A. TOTAL LIABILITIES 402916 630165 2443585 928372 1203848 371491 196384 1336665 7513426
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 ifjf'k"V - IV (n) 

C;kt nj laonsu'khyrk dk fooj.k
vof'k"V 
ifjiDork

(` yk[k esa)

vkfLr;k¡ 1-28 fnu 29 fnu- 
3 ekg

>3-6 
ekg

>6-12  
ekg

>1-3  o"kZ >3-5  o"kZ > 5  o"kZ vlaosnu'khy dqy 
;ksx

1. udn 0 0 0 0 0 0 0 35142 35142

2. Hkkjrh; fjT+koZ cSad ds ikl 'ks"k 0 0 0 0 0 0 0 398570 398570

3. vU; cSadksa ds ikl 'ks"k 0 0 0 0 0 0 0 1926 1926

3.1 pkyw [kkrk 0 0 0 0 0 0 0 1926 1926

3.2 ek¡x eqæk ,oa vYi lwpuk  ij 
izfrns; jkf'k 

0 0 0 0 0 0 0 0 0

vU; fu;kstu

4. fuos'k (jsikst lfgr ijUrq fjoZl jsiks ds 
fcuk)

23186 52081 30785 6832 306612 367051 867065 15649 1669261

4.v- ftuesa ls tks ifjiDo gqbZ 1035 0 199 1219 297228 366051 861099 5095 1531926

5. vfxze (vtZd) 191679 243249 3811507 36462 88926 81094 113261 189115 4755293

(i)  [kjh;s x;s ,oa cV~Vkxr fcy 81972 69722 16483 368 0 0 1425 0 169970

(ii) udn lk[k] vf/fod"k ,oa ekax ½.k 1499 75 1794324 942 2137 2137 21433 189115 2011662

(iii) fe;knh ½.k 108208 173452 2000700 35152 86789 78957 90403 0 2573661

(iv) Receivable under Agr Debt 
Relief 

0 0 0 0 0 0 0 0 0

6. xSj&fu"ikfnr vkfLr;k¡ (½.k) 0 0 0 0 0 78803 15738 0 94541

7. vpy vkfLr;k¡@iV~Vs okyh vkfLr;k¡ 0 0 0 0 0 0 0 20208 20208

8. vU; vkfLr;k¡ 0 0 0 0 0 0 0 128456 128456

(i) vUr% dk;kZy; lek;kstu 0 0 0 0 0 0 0 19039 19039

(ii) vU; 0 0 0 0 0 0 0 109417 109417

9. fjolZ jsikst 0 0 0 0 0 0 0 0 0

10. LoSi (foØ;@Ø;) 65402 116690 102781 66110 0 0 0 0 350983

MATURING FORWARDS

11. iqu% Hkquk;s x;s fcy 0 0 0 0 0 0 0 0 0

12. izkI; C;kt 0 27208 39097 0 0 0 0 0 66305

13. opuc¼ LohÑr vfèkdre ½.k lhek 0 0 0 0 0 0 0 0 0

14. vU; (Li"V djsa) 0 0 0 0 0 0 0 0 0

c- dqy vkfLr;k¡ 280267 439228 3984170 109404 395538 526948 996064 789066 7520685

l- vUrj (c&v) -122649 -190937 1540585 -818968 -808310 155457 799680 -547599 7259

n- lap;h vUrj -122649 -313586 1226999 408031 -400279 -244822 554858 7259

;- c ds izfr l dk % -44% -43% 39% -749% -204% 30% 80% -69%

j- c ds izfr n dk % -44% -44% 26% 8% -8% -4% 8% 0%

y- dqy vkj,l, ds izfr l dk % -1.82% -2.84% 22.89% -12.17% -12.01% 2.31% 11.88% -8.13%

vUrj ds fy, foosdiw.k Lrj (ls vf/d ugha) 35% 35% 35% 30% 30% 30% 30%
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 AppENDIX - IV (d)

STATEMENT OF INTEREST RATE SENSITIVITY

RESIDUAL MATURITY (` in Lacs) 

ASSETS 1-28 DAYS
29D-
3MTHS

>3-6 
MTHS

>6-12 
MTHS

>1-3 
YEARS

>3-5 
YEARS

> 5 YEARS N-SENSITIVE TOTAL

1. CASH 0 0 0 0 0 0 0 35142 35142

2. BALANCES WITH RBI 0 0 0 0 0 0 0 398570 398570

3. BALANCES WITH OTHER BANKS 0 0 0 0 0 0 0 1926 1926

3.1 CURRENT ACCOUNT 0 0 0 0 0 0 0 1926 1926

3.2  MONEY AT CALL AND SHORT 
NOTICE, TERM DEPOSITS 

0 0 0 0 0 0 0 0 0

NOTICE, TERM DEPOSITS AND OTHER 
PLACEMENTS

0 0 0 0 0 0 0 0 0

4.  INVESTMENTS (INCLUDING REPOS 
BUT EXCLUDING REV. REPOS

23186 52081 30785 6832 306612 367051 867065 15649 1669261

4. A OUT of WHICH HELD TO MATURITY 1035 0 199 1219 297228 366051 861099 5095 1531926

5. ADVANCES (PERFORMING) 191679 243249 3811507 36462 88926 81094 113261 189115 4755293

(i) BILLS PURCHASED & DISCOUNTED 81972 69722 16483 368 0 0 1425 0 169970

(ii)  CASH CREDITS,OVERDRAFTS 
&DEMAND LOANS

1499 75 1794324 942 2137 2137 21433 189115 2011662

(iii) TERM LOANS 108208 173452 2000700 35152 86789 78957 90403 0 2573661

(iv) Receivable under Agr Debt Relief 0 0 0 0 0 0 0 0 0

6. NPAs (ADVANCES ) 0 0 0 0 0 78803 15738 0 94541

7. FIXED ASSETS 0 0 0 0 0 0 0 20208 20208

8. OTHER ASSETS 0 0 0 0 0 0 0 128456 128456

(i) INTER OFFICE ADJUSTMENTS 0 0 0 0 0 0 0 19039 19039

(ii) OTHERS 0 0 0 0 0 0 0 109417 109417

9. REVERSE REPOS 0 0 0 0 0 0 0 0 0

10.  SWAPS (SELL/BUY) MATURING 
FORWARDS

65402 116690 102781 66110 0 0 0 0 350983

MATURING FORWARDS

11. BILLS REDISCOUNTED 0 0 0 0 0 0 0 0 0

12. INTEREST RECEIVABLE 0 27208 39097 0 0 0 0 0 66305

13. COMMITTED LINES OF CREDIT 0 0 0 0 0 0 0 0 0

14. OTHERS (SPECIFY) 0 0 0 0 0 0 0 0 0

B. TOTAL ASSETS 280267 439228 3984170 109404 395538 526948 996064 789066 7520685

C. GAP(B-A) -122649 -190937 1540585 -818968 -808310 155457 799680 -547599 7259

D. CUMULATIVE GAP -122649 -313586 1226999 408031 -400279 -244822 554858 7259

E. C AS % TO B -44% -43% 39% -749% -204% 30% 80% -69%

F. D AS % TO B -44% -44% 26% 8% -8% -4% 8% 0%

G.C AS % TO TOATL RT.SENS.
ASSETS

-1.82% -2.84% 22.89% -12.17% -12.01% 2.31% 11.88% -8.13%

Prudential Level for Gap(Not exceed to) 35% 35% 35% 30% 30% 30% 30%
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ifjf'k"V - Vifjf'k"V - Vifjf'k"V

dqy tksf[ke iz'kkedksa (Mitigants) ds vUrxZr tksf[ke l?kuhdj.k

foÙkh; tksf[ke iz'kked tksf[ke iz'kkedksa dh cdk;k jkf'k (dks"k ,oa 
xSj dks"k vk/kfjr ,DliksT+kj ds fy;s) 

(` djksM+ esa)` djksM+ esa)`

tksf[ke l?kuhdj.k 
(izfr'kr esa)

udn ,oa cSad tek (lk[k i=k@cSad xkjaVh 
ij ekftZu lfgr) 1859.56

91.26

lksuk 0.61 0.03

,y-vkbZ-lh- 7.70 0.38

,u-,l-lh@ds-oh-ih-@vkbZ-oh-ih- 148.60 7.29

'ks;j ,oa izfrHkwfr;k 14.01 0.69

izR;kHkwfrnkrk ,oa izfrizR;kHkwfr 0.00 0.00

ljdkjh izfrizR;kHkwfr
(jk"Vªh; cpr&i=kksa ds vykok)

7.20 0.35

ikjLifjd (Mutual) fufèk 0.00 0.00

vU; 0.00 0.00

dqy ;ksx 2037.68 100.00

ifjf'k"V-ifjf'k"V-ifjf'k"V VI

,dhÑr tksf[ke izcU/u (,-tks-iz-) foHkkx dk laxBukRed pkVZ
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 AppENDIX - V

Risk Concentrations within the total risk mitigants

Financial Risk Mitigants Outstanding amount of Risk Mitigants (after 
haircut)(For Fund Based & Non Fund Based 
Exposures) ` in crores

Risk Concentration 
%

Cash & Bank Deposit (Including margin 
kept for LC/BG)

1859.56 91.26

Gold 0.61 0.03

LIC 7.70 0.38

NSCs, KVP, IVP 148.60 7.29

Shares and Debentures 14.01 0.69

Guarantors & Counter Parties 0.00 0.00

Government Securities Excluding NSC 7.20 0.35

Mutual Funds 0.00 0.00

Others 0.00 0.00

TOTAL 2037.68 100.00

 AppENDIX-VI

ORGANISATIONAL CHART OF INTERGRATED RISK MANAGEMENT DEPARTMENT
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rqyu&i=k ,oa

ykHk gkfu ys[kk
Balance Sheet and

Profit & loSS account

flVh iSysl] t;iqj] jktLFkku
city Palace ,  jaiPur, rajaSthan
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ys[kk ijh{kdksa dk izfrosnu

Hkkjrh; LVsV cSaad

ge] Hkkjrh; LVsV cSd (leuq"kaxh cSad) vf/fu;e] 1959 dh /kjk 41(1) ds rgr fu;qDr v/ksgLrk{kjdrkZ vads{kd] LVsV cSad vkWiQ 

chdkusj ,.M t;iqj ds 31 ekpZ] 2012 ds rqyu&i=k ,oa blh frfFk dks lekIr o"kZ ds ykHk&gkfu [kkrs vkSj udnh izokg fooj.k 

dk izfrosnu izLrqr djrs gSaA

1- geus LVsV cSad vkWiQ chdkusj ,.M t;iqj ds 31 ekpZ] 2012 ds layXu rqyu&i=k ,oa blh frfFk dks lekIr o"kZ ds fy, ykHk&gkfu 

[kkrs rFkk cSad dk udnh izokg fooj.k] tks vuqyfXur gS vkSj ftuesa gekjs }kjk vadsf{kr 20 'kk[kkvksa ,oa 26 dk;kZy;ksa dh 

foojf.k;k¡] 806 'kk[kkvksa ,oa 34 izfØ;kxr dsUnzksa dks 'kk[kk vads{kdksa }kjk vadsf{kr ,oa 124 'kk[kkvksa ls lEc¼ vuvadsf{kr 

foojf.k;k¡ 'kkfey gS] dh ys[kk ijh{kk dh gSA bu vuvadsf{kr 'kk[kkvksa esa vfxzeksa dk 0-87 izfr'kr] fu{ksiksa dk 2-27 izfr'kr] 

C;kt ls vk; dk 0-51 izfr'kr o O;; fd, C;kt dk 1-93 izfr'kr ys[kkadu gSA gekjs }kjk ,oa vU; vads{kdksa }kjk vadsf{kr 

'kk[kkvksa dk p;u] cSad }kjk] Hkkjrh; fjT+koZ cSad }kjk fuxZfer fn'kk&funsZ'kksa ds vuq:i fd;k x;k gSA foÙkh; foojf.k;ksa dk 

mÙkjnkf;Ro cSad izcU/u dk gSA gekjk mÙkjnkf;Ro bu foÙkh; fooj.kksa ij gekjs vads{k.k ds vk/kj ij jk; izLrqr djuk gSA

2- geus gekjk vads{k.k Hkkjr esa lkekU;r% LohÑr vads{k.k ekudksa ds vuqlkj fd;k gSA mDr ekudksa dh vko';drk gS fd ge 

vads{k.k dh ;kstuk ,oa fØ;kUo;u bl izdkj lqfuf'pr djsa fd foÙkh; fooj.k egRoiw.kZ feF;kdFku ls eqDr gksaA ys[kk ijh{kk 

esa foÙkh; fooj.kksa ds izdVhdj.k rFkk jkf'k;ksa ds vk/kj ij rF;ksa dh ijh{k.k tk¡p 'kkfey gSA iz;qDr ys[kkadu fl¼kUrksa ,oa 

izca/u }kjk fd;s x;s vFkZiw.kZ vuqekuksa ds lkFk&lkFk izLrqr lEiw.kZ foÙkh; fooj.kksa dk ewY;kadu Hkh ys[kk ijh{kk esa 'kkfey gSA 

gesa fo'okl gS fd gekjs }kjk dh xbZ ys[kk ijh{kk gekjh jk; ds fy, ;qfDrlaxr vk/kj iznku djrh gSA

3- rqyu&i=k ,oa ykHk&gkfu [kkrs cSaddkjh fofu;eu vf/fu;e] 1949 dh r`rh; vuqlwph esa fn;s x;s izi=k Øe'k% ^v* ,oa ^c* 

ds vuqlkj cuk;s x;s gSa ,oa ;s Hkkjrh; LVsV cSad (leuq"kaxh cSad) vf/fu;e] 1959 ,oa blds vUrxZr cuk;s x;s fofu;eu ds 

izko/ku ds vuqlkj okafNr lwpuk izdV djrs gSaA

4- mQij iSjk&1 esa iznf'kZr ys[kk ijh{k.k dh lhekvksa ,oa Hkkjrh; LVsV cSad (leuqa"kxh cSad) vf/fu;e 1959 dh vko';drk rFkk 

blesa mYysf[kr fofu;eu ,oa izdVhdj.k dh vko';drk dh lhekvksa dks ns[krs gq, ge fuEukuqlkj izfrosnu djrs gSa%&

 v) geus ,slh lHkh lwpuk,¡ ,oa Li"Vhdj.k] tks gekjh loksZÙke tkudkjh ,oa fo'okl ds vuqlkj gekjs vads{k.k ds mís'; ls 

vko';d Fkh] izkIr dh ,oa geus mUgsa larks"ktud ik;kA

 c) cSad ds tks Hkh ysu&nsu gekjh tkudkjh esa vk;s gSa] os cSad ds vf/dkj {ks=k esa jgs gSasA

 l)  cSad dh 'kk[kkvksa ,oa dk;kZy;ksa ls izkIr foojf.k;k¡] gekjs vads{k.k iz;kstu ds fy, lkekU;r% i;kZIr ik;h x;h gSA

5- gekjh jk; eas] rqyu&i=k] ykHk&gkfu [kkrk ,oa udnh izokg fooj.k ykxw ys[kk ekudksa dh vuqikyuk djrs gSaA

6- cSad dh cfg;ksa eas n'kkZ;s x;s rFkk gesa iznÙk Li"Vhdj.kksa ,oa gekjh loksZÙke tkudkjh ds vuqlkj gekjh jk; esa%&

 i) izeq[k ys[kk uhfr;ksa rFkk fVIif.k;kas ds lkFk i<+s tkus ij ;g rqyu&i=k leLr vko';d fooj.kkas lfgr iw.kZ  ,oa mfpr 

rqyu&i=k gS vkSj bls 31 ekpZ] 2012 dks cSad dk;ksZa dh okLrfod ,oa mfpr fLFkfr iznf'kZr djus ds fy, leqfpr :i ls 

rS;kj fd;k x;k gS ,oa Hkkjr esa lkekU;r% Lohd`r ys[kk fl¼kUrksa ds vuq:i gSA

 ii) ykHk&gkfu [kkrk ftls izeq[k ys[kk uhfr;ksa ,oa mudh fVIif.k;ksa ds lkFk i<+k tk;s] tks o"kZ lekfIr dh frfFk ij Hkkjr esa 

lkekU;r% Lohd`r ys[kk fl¼kUrksa ds vuq:i ;FkkFkZ ykHk dk 'ks"k n'kkZrk gSA

  iii) o"kZ lekfIr frfFk dks udnh izokg fooj.k] udnh çokg dh okLrfod ,oa mfpr fLFkfr iznf'kZr djrk gSA
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AUDITORS’ REPORT

The State Bank of India

We, the undersigned auditors of STATE BANK OF BIKANER AND JAIPUR, appointed under section 41 (1) of the State Bank 
of India (Subsidiary Banks) Act, 1959, do hereby report on the Balance Sheet as at 31st March, 2012, the Profit and Loss 
Account and the Cash Flow Statement for the year ended on that date.

1.  We have audited the attached Balance Sheet of STATE BANK OF BIKANER AND JAIPUR as at 31st March, 2012, 
the Profit and Loss Account and the Cash Flow Statement of the Bank for the year ended on that date, annexed 
thereto, and in which are incorporated the returns of 20 branches and 26 offices audited by us, 806 branches and 
34 Processing Centres audited by branch auditors and unaudited returns in respect of 124 branches/offices. These 
unaudited branches account for 0.87 per cent of advances, 2.27 per cent of deposits, 0.51 per cent of interest 
income and 1.93 per cent of interest expenses. The branches audited by us and those audited by other auditors have 
been selected by the Bank, in accordance with the guidelines issued by the Reserve Bank of India. These Financial 
Statements are the responsibility of the Bank’s Management. Our responsibility is to express an opinion based on our 
audit.

2.  We conducted our audit in accordance with the auditing standards generally accepted in India. Those standards 
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements 
are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and 
disclosures in the financial statements. An audit also includes assessing the accounting principles used and significant 
estimates made by the management, as well as evaluating the overall financial statement presentation. We believe that 
our audit provides a reasonable basis for our opinion.

3.  The Balance Sheet and the Profit & Loss Account have been drawn up in forms ‘A’ and ‘B’ respectively of the Third 
Schedule to the Banking Regulation Act, 1949, and they give the information as required to be given in accordance 
with the provisions of the State Bank of India (Subsidiary Banks) Act, 1959 and regulations made there under.

4.  Subject to the limitations of the audit as indicated in para 1 above and as required by the State Bank of India (Subsidiary 
Banks) Act, 1959, and regulations mentioned therein and also subject to the limitations of disclosure required therein, 
we report as under :-

 a) We have obtained all the information and explanations, which to the best of our knowledge and belief, were 
necessary for the purpose of our audit and have found them to be satisfactory.

 b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank.

 c) The returns received from the offices and branches of the Bank have generally been found adequate for the 
purpose of our audit.

5.  In our opinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply with the applicable 
Accounting Standards.  

6.  In our opinion and to the best of our information and according to the explanations given to us and as shown by the 
books of the Bank :-

 i) The Balance Sheet read together with the Principal Accounting Policies and Notes thereon, is full and fair 
Balance Sheet containing all the necessary particulars and is properly drawn up so as to exhibit a true and 
fair view of the state of affairs of the Bank as at 31st March, 2012 in conformity with the accounting principles 
generally accepted in India.

 ii. The Profit and Loss Account read together with the Principal Accounting Policies and Notes thereon shows a 
true balance of the profit for the year ended on that date in conformity with the accounting principles generally 
accepted in India.

 iii. The cash flow statement gives a true and fair view of the cash flows for the year ended on that date.
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7- fo"k; oLrq dh izeq[krk%

 gekjh l'krZ jfgr jk; ds] ge foRrh; foojf.k;ksa ds fcUnq la[;k 7 dh vksj è;ku vkdf"kZr djuk pkgrs gSa ftlesa cSad ds isa'ku 
,oa minku nkf;Ro dks ` 230-67 djksM+ rd LFkxu djus dks of.kZr fd;k x;k gS] ftls Hkkjrh; fjtoZ cSad us vius ifji=k Øekad 
MhchvksMh-chih-chlh- 80@21-04-018@2010&11] lkoZtfud {ks=k ds cSadks ds deZpkfj;ksa dks isa'ku fodYi iqu% miyC/ djkus 
,oa minku lhek esa o`f¼ & izqMsfU'k;y yhxy VªhVeSUV ds }kjk lkoZtfud {ks=k ds cSadksa dks ys[kk ekud&15] deZpkjh ykHkksa ds 
izkoèkkuksa dks ykxw djus ls NwV vuqer dh xbZ gSA

 

okLrss ,l- Mkxk ,.M da- 
lunh ys[kkdkj 

(lh, 'kkfUr yky Mkxk) 
(l-l-,iQ-11617) 

lk>snkj
iQeZ iatdj.k la[;k 000669 ,l 

okLrs ,l-lh-ts- ,lksfl,V~l
lunh ys[kkdkj

(lh, ,l-lh- tSu) 
(l-l- 070138)

lk>snkj 
iQeZ iathdj.k la[;k 003131 lh

okLrss ch- [kkslyk ,.M da- 
lunh ys[kkdkj 

(lh, fot; ds- tSu) 
(l-l-070758) 

lk>snkj 
iQeZ iatdj.k la[;k 000205 lh

okLrs ,l-,y- NktsM+ ,.M da- 
lunh ys[kkdkj 

(lh, vHk; NktsM+) 
(l-l- 079662) 

lk>snkj 
iQeZ iathdj.k la[;k 000709 lh

okLrs ,y-;w- Ñ".ku ,.M da- 
lunh ys[kkdkj 

(lh, ih-ds- eukst) 
(l-l- 207550) 

lk>snkj 
iQeZ iathdj.k la[;k 001527 ,l

okLrs vxzoky vfuy ,.M da- 
lunh ys[kkdkj 

(lh, vfuy vxzoky) 
(l-l- 082103) 

lk>snkj 
iQeZ iathdj.k la[;k 003222 ,u

eqEcbZ] vizSy 20] 2012   
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7.  Emphasis of matter : 

Without qualifying our opinion, we draw attention to Note No.7 to the financial statements, which describe the deferment of 
Pension and Gratuity Liability of the Bank to the extent of ̀  230.67 crores pursuant to the exemption granted by the Reserve 
Bank of India to the Public Sector Banks from application of the provisions of Accounting Standards (AS) 15, Employees 
Benefits vide its circular No.DBOD.BPBC/80/21.04.018/2010-11 on reopening of Pension option to Employees of Public 
Sector Banks and enhancement in Gratuity Limits – Prudential Legal Treatment.

For S. DAGA & CO.
Chartered Accountants

(CA ShANTI LAL DAGA)
(M.No. F-11617) 

PARTNER
Firm Reg. No.000669 S 

For S.C.J. ASSOCIATES
Chartered Accountants

(CA S.C. JAIN)
(M. No.070138)

PARTNER
Firm Reg. No. 003131 C

For B. khOSLA & CO.
Chartered Accountants
(CA VIJAY k. JAIN)

(M. No.070758)
PARTNER

Firm Reg. No. 000205 C

For S.L. ChhAJED  & CO.
Chartered Accountants

(CA ABhAY ChhAJED)
(M. No.079662)

PARTNER
Firm Reg. No. 000709 C

For L.U. kRIShNAN & CO.
Chartered Accountants

(CA p.k. MANOJ)
(M. No.207550)

PARTNER
Firm Reg. No. 001527 S

 For AGARwAL ANIL & CO.
Chartered Accountants
(CA ANIL AGRAwAL)

(M. No. 082103)
PARTNER

Firm Reg. No. 003222 N

MUMBAI, April 20, 2012
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LVsV cSad vkWiQ chdkusj ,.M t;iqj dk 31 ekpZ] 2012 dh fLFkfr ds vuqlkj rqyu&i=k 
BALANCE SHEET OF STATE BANK OF BIKANER AND JAIPUR AS ON 31ST MARCH, 2012

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

vuqlwph  
Schedule

31-03-2012 dh  
fLFkfr ds vuqlkj  

As on 31.03.2012
` 

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
` 

iw¡th vkSj nkf;Ro
CApITAL AND LIABILITIES

iw¡th
Capital 1 70,00,00 50,00,00

vkjf{kr fufèk;ka vkSj vf/'ks"k
Reserves and Surplus 2 40,94,87,89 28,00,81,29

fu{ksi
Deposits 3 6,15,72,09,16 5,38,52,32,51

m/kj
Borrowings 4 29,54,97,50 30,13,91,06

vU; nkf;Ro rFkk izko/ku
Other liabilities and provisions 5 38,36,18,78 32,37,44,31

;ksx / TOTAL : 7,25,28,13,33 6,29,54,49,17

vkfLr;ka
ASSETS

udnh vkSj Hkkjrh; fj”koZ cSad esa vfr'ks"k
Cash and balances with Reserve Bank of India 6 43,37,11,52 53,76,84,14

cSadksa esa vfr'ks"k vkSj ekax ij rFkk vYi lwpuk ij izkI; /u
Balances with banks and money
at call and short notice 7 1,17,21,58 6,70,02,45

fofuos'k
Investments 8 1,66,69,47,51 1,35,20,70,70

vfxze
Advances 9 4,92,44,32,71 4,12,06,65,11

vpy lEifÙk;ka
Fixed Assets 10 2,02,07,98 2,09,48,17

vU; vkfLr;ka
Other Assets 11 19,57,92,03 19,70,78,60

;ksx / TOTAL : 7,25,28,13,33 6,29,54,49,17
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vuqlwph  
Schedule

31-03-2012 dh  
fLFkfr ds vuqlkj  

As on 31.03.2012
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

vkdfLed ns;rk,a
Contingent liabilities

12 1,27,20,85,95 93,22,72,51

laxzg.k gsrq fcy
Bills for Collection

40,86,37 54,37,62

izeq[k ys[kk uhfr;ka
Principal Accounting Policies

17  

[kkrksa ij fVIif.k;ka
Notes on accounts

18

LVsV cSad vkWiQ chdkusj ,.M t;iqj dk 31 ekpZ] 2012 dh fLFkfr ds vuqlkj rqyu&i=k 
BALANCE SHEET OF STATE BANK OF BIKANER AND JAIPUR AS ON 31ST MARCH, 2012

iwokZuqc¼ / Contd.
 (‘000 dks NksM+ fn;k x;k gS)

(‘000 omitted) 

f'ko dqekj
izcU/ funs'kd
SHIVA KUMAR

Managing Director

izrhi pkS/jh
vè;{k

PRATIP CHAUDHURI
Chairman

';key vkpk;Z
SHYAMAL ACHARYA

,-ds- nsc
A.K. DEB

ch- jes'k ckcw
B. RAMESH BABU

,- d#ukfufFk
egkizcU/d

(dks"k] fo-,oa ys-] fu-) ,oa lh,iQvks
A. KARUNANITHI

GENERAL MANAGER  
(TRY., F&A, INSP.) & CFO

v#.k fclkfj;k
eq[; egkizcU/d
ARUN BISARIA

Chief General Manager

latho 'kekZ
SANJEEV SHARMA

Hkkjr jru
BHARAT RATTAN

vejhd flag
AMRIK SINGH

fd'kksj ckcw lh-ih-
miegkizcU/d

(foÙk ,oa ys[kk)
KISHOR BABU C. P.

DY. GENERAL MANAGER  
(FINANCE & ACCOUNTS)

v#.k ds- ljkiQ+
ARUN K. SARAF

jktsUnz dqekj 'kkg 
RAJENDRA KUMAR SHAH 

jkts'k Vh- euqcjokyk
RAJESH T. MANUBARWALA

Mh-ds- tSu
D.K. JAIN

funs'kd DIRECTORS

okLrss ,l- Mkxk ,.M da- 
lunh ys[kkdkj 

(lh, 'kkfUr yky Mkxk) 
(l-l-,iQ-11617) 

lk>snkj
iQeZ iatdj.k la[;k 000669 ,l 

okLrs ,l-lh-ts- ,lksfl,V~l
lunh ys[kkdkj

(lh, ,l-lh- tSu) 
(l-l- 070138)

lk>snkj 
iQeZ iathdj.k la[;k 003131 lh

okLrss ch- [kkslyk ,.M da- 
lunh ys[kkdkj 

(lh, fot; ds- tSu) 
(l-l-070758) 

lk>snkj 
iQeZ iatdj.k la[;k 000205 lh

okLrs ,l-,y- NktsM+ ,.M da- 
lunh ys[kkdkj 

(lh, vHk; NktsM+) 
(l-l- 079662) 

lk>snkj 
iQeZ iathdj.k la[;k 000709 lh

okLrs ,y-;w- Ñ".ku ,.M da- 
lunh ys[kkdkj 

(lh, ih-ds- eukst) 
(l-l- 207550) 

lk>snkj 
iQeZ iathdj.k la[;k 001527 ,l

okLrs vxzoky vfuy ,.M da- 
lunh ys[kkdkj 

(lh, vfuy vxzoky) 
(l-l- 082103) 

lk>snkj 
iQeZ iathdj.k la[;k 003222 ,u

blh fnukad dh gekjh vyx fjiksVZ ds vuqlkj

eqEcbZ] vizSy 20] 2012   

For S. DAGA & CO.
Chartered Accountants

(CA ShANTI LAL DAGA)
(M.No. F-11617) 
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For S.C.J. ASSOCIATES
Chartered Accountants

(CA S.C. JAIN)
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PARTNER
Firm Reg. No. 003131 C

For B. khOSLA & CO.
Chartered Accountants
(CA VIJAY k. JAIN)

(M. No.070758)
PARTNER

Firm Reg. No. 000205 C

For S.L. ChhAJED & CO.
Chartered Accountants

(CA ABhAY ChhAJED)
(M. No.079662)

PARTNER
Firm Reg. No. 000709 C

For L.U. kRIShNAN & CO.
Chartered Accountants

(CA p.k. MANOJ)
(M. No.207550)

PARTNER
Firm Reg. No. 001527 S

For AGARwAL ANIL & CO.
Chartered Accountants

(CA ANIL AGRAwAL)
(M. No. 082103)

PARTNER
Firm Reg. No. 003222 N

As per our separate report of even date

MUMBAI, April 20, 2012
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31 ekpZ] 2012 dks lekIr o"kZ ds fy, ykHk vkSj gkfu [kkrk 
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2012

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

vuqlwph  
Schedule

31-03-2012 dks  
lekIr o"kZ  

Year ended 
31.03.2012 

`

31-03-2011 dks  
lekIr o"kZ  

Year ended 
31.03.2011

`
I. vk;

INCOME
vftZr C;kt
Interest earned 13 62,91,35,75 47,96,48,28
vU; vk;
Other income 14 5,98,97,18 6,39,69,32

;ksx / TOTAL : 68,90,32,93 54,36,17,60

II. O;;
EXpENDITURE
O;; fd;k x;k C;kt
Interest expended 15 40,69,96,13 30,26,75,87

ifjpkyu O;;
Operating expenses 16 13,30,75,35 12,69,16,89

çko/ku vkSj vkdfLed O;;
Provisions and contingencies 8,37,58,27 5,89,36,79

;ksx / TOTAL : 62,38,29,75 48,85,29,55

III. ykHk
pROFIT
o"kZ dk 'kq¼ ykHk
Net Profit for the year 6,52,03,18 5,50,88,05
vxzkuhr ykHk
Profit brought  forward 5 4

;ksx / TOTAL 6,52,03,23 5,50,88,09

IV. fofu;kstu
AppROpRIATIONS
oSèkkfud vkjf{kr fufèk;ksa dks vUrj.k
Transfer to Statutory Reserves 1,95,60,95 1,65,26,42
iwath vkjf{kr fufèk;ksa dks vUrj.k
Transfer to Capital Reserves 7,80,07 6,74,35
fofuos'k vkjf{kr fufèk;ksa ls vUrj.k
Transfer from Investment Reserves -11,11,78 -1,69,63
vk;dj vfèkfu;e dh èkkjk 36 (i) (viii) ds vUrxZr fo'ks"k 
vkjf{kr fufèk;ka
Special Reserve U/S 36(i)(viii) of IT Act 44,17,00 0
jktLo ,oa vU; vkjf{kr fufèk;ksa dks vUrj.k
Transfer to Revenue and Other Reserves 2,97,60,40 2,63,10,60
fofÙk; o"kZ 2011&12 ds fy;s vUrfje ykHkka'k Hkqxrku
Interim Dividend Paid for the FY 2011-12 1,01,50,00 1,00,40,00
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vuqlwph  
Schedule

31-03-2012 dks  
lekIr o"kZ  

Year ended 
31.03.2012 

`

31-03-2011 dks  
lekIr o"kZ  

Year ended 
31.03.2011

`
ykHkka'k dj
Dividend Tax 16,46,58 17,06,30
ykHk ,oa gkfu [kkrs dk vfr'ks"k
Balance of Profit & Loss Account 1 5

;ksx / TOTAL 6,52,03,23 5,50,88,09
izfr 'ks;j ewy vtZu (` esa)
Basic Earnings per Share (in `) 95.05 101.53
izfr 'ks;j vofefJr vtZu (` esa)
Diluted Earnings per Share (in `) 95.05 101.53
izeq[k ys[kk uhfr;ka
Principal Accounting Policies 17
[kkrkas ij fVIif.k;ka
Notes on Accounts 18

f'ko dqekj
izcU/ funs'kd
SHIVA KUMAR

Managing Director

izrhi pkS/jh
vè;{k

PRATIP CHAUDHURI
Chairman

';key vkpk;Z
SHYAMAL ACHARYA

,-ds- nsc
A.K. DEB

ch- jes'k ckcw
B. RAMESH BABU

,- d#ukfufFk
egkizcU/d

(dks"k] fo-,oa ys-] fu-) ,oa lh,iQvks
A. KARUNANITHI

GENERAL MANAGER  
(TRY., F&A, INSP.) & CFO

v#.k fclkfj;k
eq[; egkizcU/d
ARUN BISARIA

Chief General Manager

latho 'kekZ
SANJEEV SHARMA

Hkkjr jru
BHARAT RATTAN

vejhd flag
AMRIK SINGH

fd'kksj ckcw lh-ih-
miegkizcU/d

(foÙk ,oa ys[kk)
KISHOR BABU C. P.

DY. GENERAL MANAGER  
(FINANCE & ACCOUNTS)

v#.k ds- ljkiQ+
ARUN K. SARAF

jktsUnz dqekj 'kkg 
RAJENDRA KUMAR SHAH 

jkts'k Vh- euqcjokyk
RAJESH T. MANUBARWALA

Mh-ds- tSu
D.K. JAIN

funs'kd DIRECTORS

blh fnukad dh gekjh vyx fjiksVZ ds vuqlkj

okLrss ,l- Mkxk ,.M da- 
lunh ys[kkdkj 

(lh, 'kkfUr yky Mkxk) 
(l-l-,iQ-11617) 

lk>snkj
iQeZ iatdj.k la[;k 000669 ,l

okLrs ,l-lh-ts- ,lksfl,V~l
lunh ys[kkdkj

(lh, ,l-lh- tSu) 
(l-l- 070138)

lk>snkj 

okLrss ch- [kkslyk ,.M da- 
lunh ys[kkdkj 

(lh, fot; ds- tSu) 
(l-l-070758) 

lk>snkj 
iQeZ iatdj.k la[;k 000205 lh

okLrs ,l-,y- NktsM+ ,.M da- 
lunh ys[kkdkj 

(lh, vHk; NktsM+) 
(l-l- 079662) 

lk>snkj 
iQeZ iathdj.k la[;k 000709 lh

okLrs ,y-;w- Ñ".ku ,.M da- 
lunh ys[kkdkj 

(lh, ih-ds- eukst) 
(l-l- 207550) 

lk>snkj 
iQeZ iathdj.k la[;k 001527 ,l

okLrs vxzoky vfuy ,.M da- 
lunh ys[kkdkj 

(lh, vfuy vxzoky) 
(l-l- 082103) 

lk>snkj 
iQeZ iathdj.k la[;k 003222 ,u

eqEcbZ] vizSy 20] 2012   

For S. DAGA & Co.
Chartered Accountants

(CA ShANTI LAL DAGA)
(M.No. F-11617) 

PARTNER
Firm Reg. No.000669 S

For S.C.J. ASSOCIATES
Chartered Accountants

(CA S.C. JAIN)
(M. No.070138)

PARTNER
Firm Reg. No. 003131 C

For B. khOSLA & CO.
Chartered Accountants
(CA VIJAY k. JAIN)

(M. No.070758)
PARTNER

Firm Reg. No. 000205 C

For S.L. ChhAJED  & CO.
Chartered Accountants

(CA ABhAY ChhAJED)
(M. No.079662)

PARTNER
Firm Reg. No. 000709 C

For L.U. kRIShNAN & CO.
Chartered Accountants

(CA p.k. MANOJ)
(M. No.207550)

PARTNER
Firm Reg. No. 001527 S

For AGARwAL ANIL & CO.
Chartered Accountants
(CA ANIL AGRAwAL)

(M. No. 082103)
PARTNER

Firm Reg. No. 003222 N

As per our separate report of even date

MUMBAI, April 20, 2012

31 ekpZ] 2012 dks lekIr o"kZ ds fy, ykHk vkSj gkfu [kkrk 
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2012

iwokZuqc¼ / Contd.
(‘000 dks NksM+ fn;k x;k gS)

 (‘000 omitted)
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vuqlwph 1 iw¡th
SCHEDULE 1 CAPITAL

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

çkf/Ñr iw¡th
(`10/- izfr 'ks;j okys 50]00]00]000 bZfDoVh 'ks;j)

Authorised Capital
(50,00,00,000 equity shares of `10/- each)

5,00,00,00 5,00,00,00

fuxZfer iw¡th
(`10/- izfr 'ks;j okys 7]00]00]000 bZfDoVh 'ks;j)

(xr o"kZ `10/- izfr 'ks;j okys 5]00]00]000 bfDoVh 'ks;j)

Issued Capital
(7,00,00,000 equity shares of `10/- each)
(Last year 5,00,00,000 equity shares of ` 10/- each)

70,00,00 50,00,00

vfHknRr] vkgwr rFkk iznÙk iw¡th
(` 10/- izfr 'ks;j okys 5]00]00]000 bZfDoVh 'ks;j)

(xr o"kZ `10/- izfr 'ks;j okys 5]00]00]000 bfDoVh 'ks;j)

Subscribed, Called-up & Paid-up Capital
(7,00,00,000 equity shares of `10/- each)
(Last year 5,00,00,000 equity shares of ` 10/- each)

70,00,00 50,00,00

;ksx / TOTAL : 70,00,00 50,00,00
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vuqlwph 2 vkjf{kr fufèk;ka vkSj vf/'ks"k 
SCHEDULE 2 RESERVES & SURPLUS 

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012 

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
I. oS/kfud vkjf{kr fufèk;k¡ / Statutory Reserves ` `

vFk'ks"k
Opening Balance
o"kZ ds nkSjku ifjo/Zu

10,77,77,90 9,12,51,48

Additions during the year
o"kZ ds nkSjku dVkSfr;ka

1,95,60,95 1,65,26,42

Deductions during the year 0 0

;ksx / TOTAL : 12,73,38,85 10,77,77,90
II. iw¡th vkjf{kr fufèk;k¡ / Capital Reserves

vFk'ks"k
Opening Balance

33,60,51 26,86,16

o"kZ ds nkSjku ifjo/Zu
Additions during the year

7,80,07 6,74,35

o"kZ ds nkSjku dVkSfr;ka
Deductions during the year

0 0

;ksx / TOTAL : 41,40,58 33,60,51
III. 'ks;j izhfe;e / Share premium

vFk'ks"k
Opening Balance

1,06,64,49 1,06,64,49

o"kZ ds nkSjku ifjo/Zu
Additions during the year

7,60,00,00 0

o"kZ ds nkSjku dVkSfr;ka
Deductions during the year

0 0

;ksx / TOTAL : 8,66,64,49 1,06,64,49
IV. fofuos'k vkjf{kr fufèk;k¡/ Investment Reserves

vFk'ks"k
Opening Balance

13,41,09 15,10,72

o"kZ ds nkSjku ifjo/Zu
Additions during the year

0 0

o"kZ ds nkSjku dVkSfr;ka
Deductions during the year 

11,11,78 1,69,63

;ksx / TOTAL : 2,29,31 13,41,09
V. jktLo ,oa vkjf{kr fufèk;k¡/ Revenue & Other Reserves

vFk'ks"k
Opening Balance

15,69,37,25 13,06,26,65

o"kZ ds nkSjku ifjo/Zu
Additions during the year

2,97,60,40 2,63,10,60

o"kZ ds nkSjku dVkSfr;ka
Deductions during the year 

0 0

;ksx / TOTAL : 18,66,97,65 15,69,37,25
VI. vk;dj vf/fu;e dh /kjk 36 (i) (viii) ds vUrxZr fo'ks"k vkjf{kfr;k¡

Special Reserve U/S 36 (i)(viii) of IT Act
vFk'ks"k
Opening Balance
o"kZ ds nkSjku ifjo/Zu

0 0

Additions during the year
o"kZ ds nkSjku dVkSfr;ka

44,17,00 0

Deduction during the year 0 0
;ksx / TOTAL : 44,17,00 0

VII. ykHk vkSj gkfu [kkrs dk vfr'ks"k
Balance In Profit & Loss Account

1 5

;ksx % (I, II, III, IV, V, VI ,oa VII) / TOTAL (I, II, III. IV, V, VI and VII) 40,94,87,89 28,00,81,29
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vuqlwph 3 fu{ksi 
SCHEDULE 3 DEPOSITS

vuqlwph 4 m/kj 
SCHEDULE 4 BORROWINGS

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012 
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

d-
A.

I. ekax fu{ksi
Demand Deposits
i) cSadkas ls / From banks 2,79,76,19 4,20,92,29

ii) vU; ls / From others 35,99,25,49 31,59,24,86

II. cpr cSad fu{ksi
Savings Bank Deposits

1,91,15,13,89 1,71,59,07,34

III. lkof/ fu{ksi
Term Deposits
i) cSadkas ls / From Banks 37,05,93 1,11,98,58
ii) vU; ls / From Others 3,85,40,87,66 3,30,01,09,44

;ksx % (I, II ,oa III) TOTAL (I, II and III) 6,15,72,09,16 5,38,52,32,51
B. i) Hkkjr esa 'kk[kkvksa ds fu{ksi 

Deposits of branches in India
6,15,72,09,16 5,38,52,32,51

ii) Hkkjr ds ckgj dh 'kk[kkvksa ds fu{ksi
Deposits of branches outside India

0 0

;ksx / TOTAL : 6,15,72,09,16 5,38,52,32,51

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012 
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

I. Hkkjr esa m/kj
Borrowings in India
i) Hkkjrh; fj”koZ cSad

Reserve Bank of India
0 0

ii) vU; cSad (Hkkjrh; LVsV cSad)
Other Banks (State Bank of India)

45,78,75 0

iii) vU; laLFkk, vkSj vfHkdj.k
Other Institutions and Agencies
Hkkjr esa dqy mèkkj

2,25,00,00 2,40,00,00

Total Borrowing in India 2,70,78,75 2,40,00,00
II. Hkkjr ds ckgj ls m/kj

Borrowings outside India
5,34,18,75 11,23,91,06

[fons'kh eqnzk fejWj (uksLVªks) [kkrksa esa tek 'ks"k jkf'k ` 534-18 djksM+ lfgr (xr o"kZ ` 519-65 djksM+)]
[including ` 534.18 crores being credit balance in Foreign Currency Mirror 
(NOSTRO) Accounts. Previous Year ` 519.65 crores]
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31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012
` 

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

I. lans; fcy
Bills payable

14,08,01,05 10,84,57,30

II. va'k i=k vkosnu jkf'k
Share Application Money

0 1,38,52

III. varj&dk;kZy; lek;kstu (fuoy)
Inter-office adjustments (net)

0 0

IV. mifpr C;kt
Interest accrued

6,77,59,38 5,34,01,39

V. vkLFkfxr dj nkf;Ro (fuoy)
Deffered Tax Liability (Net)

6,40,98 0

VI vU; (blesa izko/ku lfEefyr gSa
Others (including provision)

17,44,17,37 16,17,47,10

;ksx / TOTAL : 38,36,18,78 32,37,44,31

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012 
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

I. gkFk esa udnh
Cash in hand

3,51,41,97 3,18,57,89

(blesa fons'kh eqnzk uksV lfEefyr gSa)
(including foreign currency notes)

II. Hkkjrh; fjt+oZ cSad esa vfr'ks"k
Balance with Reserve Bank of India

i) pkyw [kkrksa esa        In Current Accounts 39,85,69,55 50,58,26,25
ii) vU; [kkrksa esa     in Other Accounts 0 0

;ksx % (I ,oa II) / TOTAL : (I & II) 43,37,11,52 53,76,84,14

vuqlwph 5 vU; nkf;Ro vkSj izko/ku 
SCHEDULE 5 OTHER LIABILITIES AND PROVISIONS

vuqlwph 6 udnh vkSj Hkkjrh; fj”koZ cSad esa vfr'ks"k 
SCHEDULE 6 CASH AND BALANCES WITH RESERVE BANK OF INDIA

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

III. lrr fV;j&I (vkbZ-ih-Mh-vkbZ) ca/i=k lhfjt&I
perpetual Tier-I (IpDI) Bonds Series-I

2,00,00,00 2,00,00,00

IV. xkS.k ns;rk,a
Subordinated Debts
A. i) xkS.k ns;rk,a @cU/ i=k fV;j&II iwath 

Subordinate Debts/Bonds Forming Tier-II Capital
15,00,00,00 10,00,00,00

ii) LkfeJ ns;rk,a@cU/ i=k fV;j&II iwath
Hybrid Debts/Bonds Forming Tier-II Capital

4,50,00,00 4,50,00,00

;ksx % (I ls IV)/ TOTAL : (I to IV) 29,54,97,50 30,13,91,06

mi;qZDr esa lfEefyr tekurh dtZ
Secured borrowings included in above

2,25,00,00 13,63,91,06
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vuqlwph 7 cSadks esa vfr'ks"k vkSj ekax ij rFkk vYi lwpuk ij izkI; /u 
SCHEDULE 7 BALANCES WITH BANKS AND MONEY AT CALL & SHORT NOTICE

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012 
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

I. Hkkjr esa 
In India

i) cSadkas esa vfr'ks"k
 Balance with banks

d)
a)

pkyw [kkrksa esa
In Current Accounts

19,26,46 34,22,63

[k)
b)

vU; tek [kkrksa esa
 In Other Deposit Accounts

0 0

ii) ekax vkSj vYi lwpuk ij izkI; /u
Money at call and short notice

a) cSadksa ds ikl
With banks

0 0

b) vU; laLFkkvksa ds ikl
With other institutions

0 0

;ksx % (i ,oa ii) / TOTAL : (i & ii) 19,26,46 34,22,63

II. Hkkjr ds ckgj
Outside India

i) pkyw [kkrksa esa 
In Current Accounts

97,95,12 6,35,79,82

ii) vU; tek [kkrksa esa
In Other Deposit Accounts

0 0

iii) ekax vkSj vYi lwpuk ij izkI; /u
Money at call and short notice

0 0

;ksx % (i, ii ,oa iii) /  TOTAL : (i, ii & iii) 97,95,12 6,35,79,82

;ksx % (I ,oa II) /  TOTAL : (I & II) 1,17,21,58 6,70,02,45
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vuqlwph 8 fofuos'k 
SCHEDULE 8 INVESTMENTS

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012 
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

I. Hkkjr esa fofuos'k
Investments in India in

i)  ljdkjh izfrHkwfr;ka / Government securities 1,61,70,94,73 1,31,37,12,55

ii) vU; vuqeksfnr izfrHkwfr;ka / Other approved securities 13,73,30 20,27,80

iii) va'k i=k / Shares 1,43,38,13 1,45,68,79

iv) ½.ki=k vkSj ca/i=k / Debentures and Bonds 93,45,17 1,06,80,02

v) leuq"kaxh vkSj / vFkok la;qDr m|e / {ks=kh; xzkeh.k cSad
Subsidiaries and/or joint ventures/Regional Rural 
Banks

13,77,58 13,77,58

vi) vU; / Others

•	izfrHkwfr jlhn  / Security Receipts 3,79,61 4,30,88

•	okf.kfT;d i=k  /Commercial Paper 22,32,80 0

•	Hkkjrh; ;wfuV VªLV ds va'knk;h 'ks;j 
    Contributory shares of UTI

0 0

•	ukckMZ ds ikl vkj-vkbZ-Mh-,iQ- ;kstuk ds vUrxZr tek
   Deposit with NABARD under RIDF Scheme

18,81,17 28,25,75

•	fu{ksi izek.k i=k / Certificate of Deposit 18,16,16 0

•	E;qP;qvy iQaM / Mutual Funds 1,71,08,86 64,47,33

;ksx (i ls vi) / TOTAL (i to vi): 1,66,69,47,51 1,35,20,70,70

II. Hkkjr ds ckgj fofuos'k
Investments outside India in

i) ljdkjh izfrHkwfr;k¡ (blesa LFkkuh; izkf/dj.k lfEefyr gSa)
Government securities (including local authorities)

0 0

ii) fons'kksa esa leuq"kaxh vkSj @ vFkok la;qDr m|e 
Subsidiaries and/or joint ventures abroad

0 0

iii) vU; fofuos'k
Other investments

0 0

;ksx (i ls iii) /  TOTAL (i to iii) : 0 0

;ksx % (I ,oa II) /  TOTAL : (I & II) 1,66,69,47,51 1,35,20,70,70
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vuqlwph 9 vfxze 
SCHEDULE 9 ADVANCES

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012 
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

(d)
A.

i) Ø; fd, x, vkSj ferhdkVs ij Hkqxrku fd, x, fofue; i=k
Bills purchased and discounted

18,60,15,59 17,79,36,78

ii) udn&lk[k] vksojMªkÝV vkSj ekax ij izfr&lans; m/kj
Cash Credits, overdrafts and loans repayable on demand

2,08,38,40,31 1,73,51,86,58

iii) lkof/ m/kj
Term loans

2,65,45,76,81 2,20,75,41,75

;ksx /  TOTAL : 4,92,44,32,71 4,12,06,65,11

([k)
B.

i) ewrZ vkfLr;ksa }kjk izfrHkwr (cgh ½.k ds fo:¼ vfxze lfgr)
Secured by tangible assets
(includes advances against Book Debts)

4,04,20,10,80 3,30,33,81,87

ii) cSad@ljdkjh izR;kHkwfr;ksa }kjk lajf{kr
Covered by Bank/Government Guarantees

18,52,60,25 22,82,86,80

iii) vizfrHkwr 
Unsecured

69,71,61,66 58,89,96,44

;ksx /  TOTAL : 4,92,44,32,71 4,12,06,65,11

(x)
C.

I. Hkkjr esa vfxze
Advances in India

i) izkFkfedrk izkIr {ks=k
Priority Sector

1,74,08,45,43 1,50,60,96,71

ii) lkoZtfud {ks=k
Public Sector

44,14,60,42 31,44,82,32

iii) cSad
Banks

14,22 41,41

iv) vU;
Others

2,74,21,12,64 2,30,00,44,67

;ksx /  TOTAL : 4,92,44,32,71 4,12,06,65,11
II. Hkkjr ds ckgj vfxze

Advances outside India
i) cSadksa ls izkI;

Due from Banks
0 0

ii) vU; ls izkI;
Due from others

d- Ø; fd, x, vkSj ferhdkVs ij Hkqxrku fd, x, fofue; i=k 
a)      Bills purchased and discounted

0 0

[k- lkewfgd m/kj
b)      Syndicated loans

0 0

x- vU;
c)      Others

0 0

;ksx /  TOTAL : 0 0

;ksx % (x-I ,oa x-II) /  TOTAL : (C.I & C.II) 4,92,44,32,71 4,12,06,65,11
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vuqlwph 10 vpy lEifÙk;ka 
SCHEDULE 10 Fixed Assets

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

I. ifjlj
premises
iwoZorhZ o"kZ dh 31 ekpZ dh fLFkfr ds vuqlkj ykxr ij
At cost as on 31st March of the preceding year 70,84,63 70,04,89
o"kZ ds nkSjku ifjo/Zu
Additions during the year 0 79,73
o"kZ ds nkSjku dVkSfr;ka
Deductions during the year 0 0
vc rd ewY;gkl@Depreciation  to date 34,09,58 32,37,31

;ksx /  TOTAL : 36,75,05 38,47,31
II. vU; vpy lEifÙk;ka

Other Fixed Assets
(iQuhZpj vkSj tqM+ukj lfgr)
(including furniture and fixtures)
iwoZorhZ o"kZ dh 31 ekpZ dh fLFkfr ds vuqlkj ykxr ij
At cost as on 31st March of the preceding year 6,23,70,63 5,56,35,04
o"kZ ds nkSjku ifjo/Zu
Additions during the year 69,07,29 81,13,18
o"kZ ds nkSjku dVkSfr;ka
Deductions during the year 22,65,09 13,77,59
vc rd ewY; gkl / Depreciation  to date 5,05,05,64 4,52,95,51
(` 1215-31 yk[k ds foØ; @viys[ku ds dkj.k lek;kstu ds 
i'pkr~ 'kq¼_ xr o"kZ ` 481-20 yk[k)
(Net of adjustments on account of sale/write-off  
`1215.31  lacs; Previous year ` 481.20 lacs)

;ksx /  TOTAL : 1,65,07,19 1,70,75,12
III.   *iV~VkÑr vkfLr;ka

*Leased Assets
iwoZorhZ o"kZ dh 31 ekpZ dh fLFkfr ds vuqlkj ykxr ij
At cost as on 31st March of the preceding year 45,20,02 45,20,02
o"kZ ds nkSjku ifjo/Zu
Additions during the year 0 0
o"kZ ds nkSjku dVkSfr;ka
Deductions during the year 0 0
vc rd ewY; gkl / Depreciation  to date 40,49,57 40,49,57
iV~Vk lek;kstu / Lease Adjustment -4,70,45 -4,70,45
*(iw.kZ ifj'kksè; vkfLr;ka] ftudk leLr iV~Vk çfriQy izkIr gks x;k gS)
*(Represents fully amortised assets where entire lease 
consideration has been received)

;ksx /  TOTAL : 0 0
IV. iw¡thxr dk;Z izxfr ij

Capital work in progress 25,74 25,74
;ksx % (I, II, III ,oa IV) / TOTAL : (I, II, III & IV) 2,02,07,98 2,09,48,17
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vuqlwph 11 vU; vkfLr;ka 
SCHEDULE 11 OTHER ASSETS

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012 
`

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

I. varj&dk;kZy; lek;kstu (fuoy)
Inter-office adjustments (net) 1,90,39,47 2,64,40,82

II. mifpr C;kt
Interest accrued 6,63,05,00 5,47,58,82

III. vfxze :i ls lanÙk@lzksr ij dkVk x;k dj 
(çko/kuksa dks ?kVkdj)
Tax paid in advance/Tax deducted at source
(net of provisions) 2,22,78,76 1,48,24,72

IV. vkLFkfxr dj vkfLr;k¡ (fuoy)
Deferred Tax Assets (Net) 0 8,81,91

V. ys[ku&lkexzh vkSj LVkEi
Stationery and Stamps 4,96,41 5,28,38

VI. nkoksa dh larqf"V  esa izkIr dh x;h xSj cSaddkjh vkfLr;ka
Non-banking assets acquired in satisfaction of claims 4,53 5,23

VII. vU;
Others 8,76,67,86 9,96,38,72

;ksx /  TOTAL : 19,57,92,03 19,70,78,60
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vuqlwph 12 vkdfLed nkf;Ro 
SCHEDULE 12 CONTINGENT LIABILITIES

vuqlwph 13 vftZr C;kt 
SCHEDULE 13 INTEREST EARNED

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dh 
fLFkfr ds vuqlkj 

As on 31.03.2012
` 

31-03-2011 dh  
fLFkfr ds vuqlkj  

As on 31.03.2011
`

I. cSad ds fo:¼ nkos ftUgsa ½.k ds :i esa Lohdkj ugha fd;k x;k gS
Claims against the bank not acknowledged as debts

43,93,69 60,56,66

II. va'kr% lanÙk fofuos'kksa ds fy, nkf;Ro
Liability for partly paid investments

7,58,02 12,13,34

III. cdk;k ok;nk fofue; lafonkvksa ds ckcr nkf;Ro
Liability on account of outstanding forward exchange 
contracts

68,07,18,15 44,00,50,73

IV. la?kVdksa dh vksj ls nh xbZ izR;kHkwfr;ka @
Guarantees given on behalf of constituents @
d) Hkkjr esa           a)     In India 24,03,44,31 21,28,46,82
[k) Hkkjr ds ckgj   b)     Outside India 0 0

V. LOkhd̀r fcy] ì"Bkadu vkSj vU; ckè;rk,¡  # 
Acceptances, endorsements and other obligations #

30,00,44,56 22,87,52,55

VI. vU; ensa ftuds fy, cSad vkdfLed :i ls mÙkjnk;h gS
Other items for which the bank is contingently liable

4,58,27,22 4,33,52,41

;ksx /  TOTAL : 1,27,20,85,95 93,22,72,51

@ `582-08 djksM+ ls udnh ekftZu ?kVkdj fuoy (xr o"kZ `528-97 djksM+)
         Net after deducting cash margin of `582.08 crores.  (Previous year `528.97 crores)

# ` 584-33 djksM+ ls udnh ekftZu ?kVkdj fuoy (xr o"kZ ` 206-15 djksM+)
         Net after deducting cash margin of ` 584.33 crores. (Previous year ` 206.15 crores)

31-03-2012 dks 
lekIr o"kZ

Year ended
31.03.2012 

`

31-03-2011 dks  
lekIr o"kZ  

Year ended
31.03.2011

`

I. vfxzeksa@ fofue; i=kksa ij C;kt @ ferhdkVk
Interest/discount on advances/bills

50,77,91,28 37,72,16,97

II. fofuos'kksa ij vk; 
Income on investments

11,65,53,93 9,90,73,72

III. Hkkjrh; fjt+oZ cSad ds vfr'ks"kksa vkSj vU; varj&cSad fuf/;ksa ij C;kt
Interest on balances with Reserve Bank of India and 
other inter-bank funds

18,90,61 18,55,67

IV. vU; / Others 28,99,93 15,01,92

;ksx /  TOTAL : 62,91,35,75 47,96,48,28
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vuqlwph 14 vU; vk; 
SCHEDULE 14 OTHER INCOME

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dks 
lekIr o"kZ

Year ended
31.03.2012

` 

31-03-2011 dks  
lekIr o"kZ  

Year ended
31.03.2011

`

I. deh'ku] fofue; vkSj nykyh
Commission, exchange and brokerage

5,51,22,91 5,25,70,23

II. fofuOks'kksa ds foØ; ij ykHk (fuoy)
Profit on sale of investments (net)

28,58,58 41,17,93

III. fofuos'kksa ds iquewZY;kadu ij ykHk
Profit on revaluation of investments

0 0

IV. Hkwfe] Hkouksa vkSj vU; vkfLr;ksa ds foØ;@viys[ku ij ykHk@gkfu
Profit/Loss on sale/write off of land, building and  
other assets

5 0

V. fofue; ysunsuksa ij ykHk (fuoy)
Profit on exchange transactions (net)

3,58,15 42,21,42

VI. fons'k @ Hkkjr esa LFkkfir leuq"kaxh @ dEifu;ksa vkSj @ ;k 
la;qDr m|eksa ls ykHkka'kksa vkfn ds :i esa vftZr vk;
Income earned by way of dividends etc. from subsidiaries/
companies and/or joint ventures abroad/in India

0 0

VII. iV~Vk fdjk;k
Lease Rental

0 0

iV~Vk ledj.k
Lease Equalisation 

0 0

VIII. fofoèk vk;
Miscellaneous Income

15,57,49 30,59,74

;ksx /  TOTAL : 5,98,97,18 6,39,69,32

vuqlwph 15 O;; fd;k x;k C;kt 
SCHEDULE 15 INTEREST EXPENDED

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dks 
lekIr o"kZ

Year ended
31.03.2012 

`

31-03-2011 dks  
lekIr o"kZ  

Year ended
31.03.2011

`

I. fu{ksiksa ij C;kt
Interest on Deposits

38,38,72,42 28,47,90,89

II. Hkkjrh; fjt+oZ cSad @ varj&cSad m/kjksa ij C;kt
Interest on Reserve Bank of India/Inter-bank borrowings

79,90,45 31,83,86

III. vU;
Others

1,51,33,26 1,47,01,12

;ksx /  TOTAL : 40,69,96,13 30,26,75,87
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vuqlwph 16 ifjpkyu O;; 
SCHEDULE 16 OpERATING EXpENSES

(‘000 dks NksM+ fn;k x;k gS)
 (‘000 omitted)

31-03-2012 dks 
lekIr o"kZ

Year ended
31.03.2012

`

31-03-2011 dks  
lekIr o"kZ  

Year ended
31.03.2011

`

I. deZpkfj;ksa dks Hkqxrku vkSj muds fy, izko/ku
payments to and provisions for employees

8,19,81,83 8,26,96,17

II. fdjk;k] dj vkSj jks'kuh
Rent, taxes and lighting

1,08,92,63 83,86,53

III. eqnz.k vkSj ys[ku&lkexzh
printing and stationery

19,20,82 16,46,37

IV. foKkiu vkSj izpkj
Advertisement and publicity

9,07,87 5,71,95

V. cSad dh lEifÙk ij ewY;âkl
Depreciation on Bank's property

53,82,39 57,38,55

VI. iV~VkÑr vkfLr;ksa ij ewY;âkl
Depreciation on Leased Assets

0 0

VII. funs'kdksa dh iQhl] HkÙks vkSj O;;
Directors' fee, allowances and expenses

38,25 32,23

VIII. ys[kk&ijh{kdksa dh iQhl vkSj O;; ('kk[kk ys[kk&ijh{kdksa lfgr)
Auditors' fee and expenses (including branch auditors)

12,91,65 11,41,01

IX. fof/ izHkkj
Law charges

3,13,40 2,90,28

X. Mkd] rkj] VsyhiQksu
postage, Telegrams, Telephones

21,43,93 18,66,06

XI. ejEer vkSj vuqj{k.k
Repairs and maintenance

13,79,82 17,62,76

XII. chek
Insurance

47,87,60 41,21,75

XIII. vU; O;;
Other expenditure

2,20,35,16 1,86,63,23

;ksx /  TOTAL : 13,30,75,35 12,69,16,89
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izeq[k ys[kk uhfr;k¡
1-  lkekU;

 1.1 rS;kj djus dk vkèkkj

foÙkh; foojf.k;k¡] vof/xr ykxr vkèkkj ij rS;kj dh tkrh gSA os Hkkjr esa lkekU;r% LohÑr ys[kk fl¼kUrksa ds vuq:i 
gSa] ftuesa lkafofèkd izkoèkku] fu;ked@Hkkjrh; fjtoZ cSad ds fn'kk funsZ'k] Hkkjrh; lunh ys[kkdkj laLFkku (vkbZlh,vkbZ)  
}kjk tkjh ys[kk&ekud@ekxZn'khZ fVIif.k;k¡ vkSj Hkkjr esa cSafdx m|ksx esa izpfyr izFkk,¡ 'kkfey gSaA

 1.2 izkDdyuksa dk iz;ksx

foRrh; fooj.kksa dks rS;kj djus esa izcU/u dks] foRrh; fooj.kksa dh frfFk dks & vkfLr;ksa vkSj ns;rkvksa] (blesa vkdfLed 
ns;rk,ssa lfEefyr gSa) dh lwfpr jkf'k;kWa rFkk lwpuk vof/ ds nkSjku lwfpr vk; ,ao O;; esa izfriQfyr izkDdyu vkSj 
iwokZuqeku djus dh vko';drk gksrh gS A izcU/u dk ;g ekuuk gS fd foRrh; fooj.kksa dks rS;kj djus esa iz;qDr izkDdyu 
foosd iw.kZ vkSj ;Fkksfpr gS A Hkkoh ifj.kke bu izkDdyuksa ls vyx gks ldrs gSa A ys[kk izkDdyuksa esa fdlh la'kks/uksa dk 
orZeku vkSj Hkfo";xr vof/;ksa ds fy, Hkfo";y{kh izHkko ls vfHkKku fd;k x;k gS A

2-  jktLo vfHk;ku

2-1 vk; ,oa O;; dh x.kuk mikftZr vk/kj ij dh tkrh gS] flok; fuEukafdr vk; ds] ftudh x.kuk udn vk/kj ij 
dh tkrh gS %

i) Hkkjrh; fjt+oZ cSad }kjk fu/kZfjr vkbZvkj,lh fu;eksa ds vuqlkj xSj&fu"ikfnr vkfLr;ksa ij C;kt ,oa vU; 
vk;A

ii) xSj fu"ikfnr fuos'kksa ij C;kt A

iii) lk[k&i=kksa ,oa izR;kHkwfr;ksa ij deh'ku (vkLFkkfxr Hkqxrku izR;kHkwfr;ksa ds vfrfjDr)

iv) chek nkos

v) va'k ,oa E;qP;qvy iQ.M ;wfuVksa ij ykHkka'kA

vi) [kjhns x;s vfrns; ek¡x fcyksa ij C;ktA

vii) ykWdj fdjk;k

viii) dj okilh ij C;ktA

ix) ijLij foØ; dk;Z ls deh'ku

2-2 fofuos'kksa dh fcØh ij gksus okys ykHk ;k gkfu dks ykHk ,oa gkfu [kkrs esa fy;k x;k gS] rFkkfi] ^ifjiDork rd èkkfjr* 
Js.kh ds fofuos'kksa dh fcØh ij gksus okys ykHk dks ykxw djksa vkSj ^iwath vkjf{kr [kkrs* esa lkafof/d vkjf{kr fuf/ gsrq 
varfjr dh tkus okyh vko';d jkf'k dks ?kVkus ds ckn lek;ksftr fd;k x;k gSA

2-3 ¶ifjiDork rd èkkfjr¸ Js.kh ds fofuos'k] tks vafdr ewY; ls cV~Vs ij izkIr fd;s x;s gSa] ij vk; (C;kt dks NksM+dj) 
dks fuEukuqlkj vfHkKkfur fd;k x;k gS%

 (v) C;kt èkkfjr izfrHkwfr;ksa ij bls fcØh@'kksèku ds le; vfHkKku esa fy;k x;k gSA

 (c) 'kwU; dwiu izfrHkwfr;ksa ij bls izfrHkwfr dh 'ks"k vofèk ds fy, fu;r vk; vkèkkj ij ys[kksa esa fy;k x;k gSA

3-  fons'kh fofue; ds vUrxZr laO;ogkj

Hkkjrh; lunh ys[kkdkj laLFkku ds fons'kh fofue; O;ogkjksa ds :ikUrj.k ls lEcfU/r ys[kk ekud la[;k&11 (la'kksf/r 
2003) dk cSad }kjk vuqlj.k fd;k x;k gS ,oa rnuqlkj%

vuqlwph 17
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PRINCIPAL ACCOUNTING POLICIES

1. GENERAL

 1.1 Basis of preparation:

 The accompanying financial statements are prepared under the historical cost convention. They conform to 
Generally Accepted Accounting Principles in India, which comprises the statutory provisions, regulatory /Reserve 
Bank of India (RBI) Guidelines, Accounting Standards/guidance notes issued by the Institute of Chartered 
Accountants of India (ICAI) and practices prevalent in the Banking Industry in India.

 1.2 Use of Estimates:

 The preparation of financial statements require the management to make estimates and assumptions considered 
in the reported amounts of assets and liabilities (including contingent liabilities) as on the date of the financial 
statements and the reported income and expenses during the reporting period. Management believes that the 
estimates used in the preparation of the financial statements are prudent and reasonable. Future results could 
differ from these estimates. Any revision to the accounting estimates is recognized prospectively in the current 
and future periods.

2. REVENUE RECOGNITION

2.1 Income & Expenditure are recognised on accrual basis except the following income, which are recognised on 
cash basis: 

  i) Interest and other income on Non Performing Assets as per IRAC norms prescribed by RBI

  ii) Interest on Non-performing Investments

  iii) Commission on L.Cs. and Guarantees (excluding Deferred Payment Guarantees)

  iv) Insurance claims

  v) Dividend on shares and units of Mutual Funds

  vi) Interest on overdue demand bills purchased

  vii) Locker Rent

  viii) Interest on Tax refund

  ix) Commission from Cross Selling Activities

2.2 Profit or loss on sale of investments is recognised in the  Profit and Loss Account, however, the profit on sale of 
investments in the ‘Held to Maturity’ category is appropriated net of applicable taxes and amount required to be 
transferred to statutory reserve to ‘Capital Reserve Account’.

 2.3 Income (other than interest) on investments in "Held to Maturity" (HTM) category acquired at a discount to the 
face value, is recognised as follows :

  a) On Interest bearing securities, it is recognised only at the time of sale/redemption.

  b) On zero-coupon securities, it is accounted for over the balance tenor of the security on a constant yield  
 basis.

3.  TRANSACTIONS INVOLVING FOREIGN EXChANGE         

 The Bank has followed the Accounting Standard-11 (Revised 2003) issued by the Institute of Chartered Accountants 
of India regarding foreign exchange transactions and accordingly:-

SCHEDULE 17
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3-1 fons'kh eqnzk ls laO;ogkjksa dks ysu&nsu  dh frfFk ij fons'kh eqnzk jkf'k dks izfrosfnr eqnzk ,oa fons'kh eqnzk ds chp 
fofue; nj ds iz;ksx }kjk iQfyr izfrosfnr eqnzk esa izkjafHkd fu/kZj.k ij ntZ fd;k tkrk gSA

3-2 fons'kh eqnzk ekSfnzd enksa dks iQsMbZ dh vafre rRdky nj dk iz;ksx dj izfrosfnr fd;k tkrk gS rFkk blls  
ifj.kkfer ykHk@gkfu dks ykHk&gkfu [kkrs esa ys tk;k tkrk gSA

3-3 ekSfnzd enksa dks ntZ djus dh njksa ,oa muds fuiVku ij vk, fofue; vUrj dks ml vofèk ds fy, vk; vFkok 
O;; esa 'kkfey fd;k x;k gSA

3-4 fons'kh eqnzk esa tkjh fd;s x;s izR;kHkfwr] lk[k i=k rFkk vkxkeh fofue; ok;nk lkSns iQsMbZ nj ij rqyu&i=k dh frfFk 
dks r; fd;s tkrs gSaA

4-  fofuos'k

4-1 ljdkjh ,oa vU; izfrHkwfr;ksa esa fd;s x;s ysu&nsu ÞfuiVku frfFkÞ dks ys[kks es fy;s x;s gSA

4-2 Hkkjrh; fjt+oZ cSad ds fn'kk&funsZ'kkuqlkj fofuos'k lafoHkkx dks rhu Jsf.k;ksa esa oxhZÑr fd;k tkrk gS] ;Fkk

 i. ifjiDork rd èkkfjr]

 ii. foØ; ds fy, miyCèk]

 iii. O;olk; ds fy, j[kh xbZA 

4-3 rFkkfi] rqyu&i=k esa n'kkZus gsrq bUgsa N% lewgksa esa oxhZÑr fd;k x;k gS%

 i. ljdkjh çfrHkwfr;k¡]

 ii. vU; vuqeksfnr çfrHkwfr;k¡]

 iii. va'k&i=k]

 iv. ½.k&i=k ,oa cUèk&i=k]

 v. leuq"kaxh@la;qDr m|e]

 vi. vU;

4-4 Hkkjrh; fjt+oZ cSad ds fn'kk&funsZ'kkuqlkj ewY;kadu ds mís'; ls fuEufyf[kr fl¼kUr viuk;s x;s gS%

i) ¶ifjiDork rd èkkfjr¸ Js.kh esa j[kh xbZ çfrHkwfr;k¡ iqLrd ewY; ij ewY;kafdr gS] ysfdu LFkk;h deh gksus 
ij bldks ml deh ds fuoy n'kkZ;k tkrk gSA vafdr ewY; ls iqLrd ewY; ds vkfèkD; dks ifjiDork esa 'ks"k 
jgh vofèk esa fLFkj çfriQy i¼fr ç;qDr dj ifj'kksfèkr fd;k tkrk gSA izhfe;e ds ifj'kksèku dks ¶fofuos'kksa 
ij C;kt¸ ds vUrxZr vk; esa lek;ksftr fd;k tkrk gSA

ii) ¶foØ; ds fy, miyCèk¸ Js.kh ds vUrxZr oxhZÑr çfrHkwfr;ksa dks çR;sd frekgh ds vUr esa cktkj ewY; ij 
vafdr fd;k tkrk gS] ftUgsa i.kZd&vuqlkj ewY;kafdr fd;k tkrk gS ,oa rqyu&i=k esa n'kkZ;h xbZ çR;sd Js.kh ds 
fy, ál@òf¼ dks lesfdr fd;k tkrk gSA 'kq¼ ál] ;fn dksbZ gks] dk çkoèkku fd;k tkrk gS ,oa 'kq¼ vkfèkD; 
dks NksM+ fn;k tkrk gSA

iii) ¶O;olk; ds fy, j[kh xbZ¸ Js.kh dh çfrHkwfr;ksa dks ekfld vUrjky ij iquewZY;kafdr fd;k tkrk gS ,oa 
'kq¼ ál dh igpku dh tkrh gS rFkk 'kq¼ o`f¼ dks NksM+ fn;k tkrk gSaA

iv) ½.k fy[krks ij [kafMr vofèk ds fy, çnÙk@çkIr C;kt dks C;kt O;;@vk; ekuk x;k gS vkSj bUgsa ykxr@
foØ; çfriQy esa 'kkfey ugha fd;k x;k gSA

v) ykxr dk fu/kZj.k Hkkfjr ykxr iz.kkyh ds vuqlkj fd;k x;k gSA
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3.1 Foreign Currency transactions are recorded on initial recognition in the reporting currency by applying to the 
foreign currency amount, the exchange rate between the reporting currency and the foreign currency on the date 
of transaction.

3.2 Foreign currency monetary items are reported using the Foreign Exchange Dealers Association of India (FEDAI) 
closing spot rate and resultant gain / loss is carried to Profit and Loss Account.

3.3 Exchange differences arising on the settlement of monetary items at the rates different from those at which they 
were recorded, are recognized as income or as expense in the period in which they arise.

3.4 Guarantees, Letters of Credit and Forward Exchange Contracts issued in foreign currencies are translated at 
FEDAI rates on the Balance Sheet date.

4. INVESTMENTS

4.1 The transactions in Government and other Securities are accounted on “Settlement Date”.

4.2 The investment portfolio of the Bank is classified in accordance with the Reserve Bank of India guidelines into 
three categories viz. 

 i. Held to Maturity, 

 ii. Available for Sale,

 iii. Held for Trading.

4.3 However, for disclosure in the Balance Sheet, these are classified under six groups: 

 i. Govt. Securities, 

 ii. Other Approved securities, 

 iii. Shares,

 iv Debentures & Bonds, 

 v Subsidiaries/Joint Ventures, 

 vi Others.

4.4 For the purpose of valuation, in terms of RBI guidelines, the following principles have been adopted :- 

 i. Securities held in ‘Held To Maturity’ category are valued at book value. However, in case of permanent 
diminution, the same is stated at net of such diminution. The excess of book value over the face value is 
amortised over the remaining period of maturity using constant yield method. Such amortization of premium 
is adjusted against income under the head “Interest on Investment”.

 ii. Securities classified as “Available For Sale” are marked to market at the end of each quarter, which are 
valued scrip-wise and depreciation/appreciation for each category as disclosed in the Balance Sheet is 
aggregated. Net depreciation, if any, is provided for, while net appreciation is ignored.

 iii. Securities in “Held For Trading” category are revalued at monthly intervals and the net depreciation is 
recognised and net appreciation is ignored. 

 iv. Broken period interest paid / received on debt instruments is treated as interest expense/ income and is 
excluded from cost/sale consideration.

 v. Cost is determined on the weighted average cost method.
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4-5 ¶foØ; ds fy, miyCèk¸ rFkk ¶O;olk; ds fy, j[kh xbZ¸ Js.kh esa oxhZÑr dh xbZ çfrHkwfr;ksa dk ewY;kadu 
fuEukuqlkj fd;k tkrk gS%

1- Hkkjr ljdkj dh çfrHkwfr;k¡ fiQeMk }kjk m¼fjr cktkj ewY; nj ij 
2- jkT; fodkl ½.k] jkT;@dsUæ çR;kHkwr 

çfrHkwfr;k¡] lkoZtfud {ks=k miØe 
cUèk&i=k

fiQeMk }kjk nh xbZ ifjiDork çfriQy nj ij 

3- dks"kkxkj fcy@okf.kfT;d çi=k@{ks=kh; 
xzkeh.k cSad esa fuos'k 

ogu ewY; ij

4- lerk va'k cktkj ewY; ij] ;fn m¼fjr gks] vU;Fkk iqLrd ewY; ij ;fn uohure 
rqyu&i=k (,d o"kZ ls vfèkd iqjkuk ugha) miyCèk gks ;k ` 1@& çfr 
dEiuh

5- vfèkeku va'k] ½.k i=k cktkj ewY; ij] ;fn m¼fjr gks] vFkok ifjiDork ij mfpr çfrykHk 
vkèkkj ij tks 'kksèku ewY; ls vfèkd ugha gksuk pkfg,A

6- E;qP;qvy iQ.M ;wfuV cktkj ewY; ij] ;fn m¼fjr gks] vU;Fkk iqu[kZjhn ewY;@'kq¼ vkfLr 
ewY; ij

4-6 fdlh vkfLr iqufuZekZ.k daiuh }kjk tkjh izfrHkwfr jlhnksa dk ewY;u xSj&lkafof/d pyfuf/ vuqikr (ukWu&,l,yvkj) 
fy[krksa ij ykxw fn'kk&funsZ'kksa ds vuqlkj fd;k x;k gSA rnuqlkj] mu ekeyksa esa tgk¡ vkfLr iqufuZekZ.k daiuh }kjk tkjh 
izfrHkwfr jlhnsa rRlEc¼ ;kstuk ds fy[krksa ds fy, vkcafVr foÙkh; vkfLr;ksa dh okLrfod olwyh rd gh lhfer gS] 
ogk¡ vkfLr iqufuZekZ.k daiuh ls izkIr fuoy vkfLr ewY;] dh x.kuk ,sls fofuos'kksa ds ewY;u ds fy, dh xbZ gSA

4-7 Hkkjrh; fjtoZ cSad ds fn'kk&funsZ'kkuqlkj xSj&fu"ikfnr fofuos'kksa dh igpku dh tkrh gS vkSj ál@çkoèkku fd;k tkrk gSA

4-8 ¶foØ; ds fy;s miyC/¸@ ¶O;olk; ds fy;s j[kh x;h** Js.kh esa oxhZd`r izfrHkwfr;ksa dks ¶ifjiDork rd èkkfjr¸ 
Js.kh esa iqLrd ewY; rFkk cktkj ewY; esa tks de gks] ij LFkkukUrfjr fd;k tkrk gSA rFkkfi ¶ifjiDork rd èkkfjr¸] 
Js.kh ls ¶foØ; ds fy;s miyC/¸@ ¶O;olk; ds fy;s j[kh x;h¸ Js.kh esa LFkkukUrj.k djrs le; cV~Vkxr izfrHkwfr;ksa 
dks vtZd ewY; ij rFkk izhfe;e okyh izfrHkwfr;ksa dks ifj'kksfèkr ewY; ij LFkkukUrfjr fd;k tkrk gSA ¶foØ; ds fy;s 
miyC/¸ ,oa ¶O;olk; ds fy;s j[kh x;h¸ Js.kh dh izfrHkwfr;ksa dks vkil esa LFkkukUrj.k djrs le; LFkkukUrj.k 
dh frfFk dks izfrHkwfr;ksa dk iqu% ewY;kadu ugha fd;k tkrk gSA

4-9 fofuos'kksa dh ykxr çkIr izkjafHkd çksRlkgu] nykyh ,oa deh'ku ds lek;kstu ds i'pkr gSA

4-10 fofuos'kksa ds foØ; ij ykHk ;k gkfu dk vfHkKku Hkkfjr vkSlr ykxr ij fd;k tkrk gSA

4-11 {ks=kh; xzkeh.k cSad esa fuos'k dks ¶ifjiDork rd èkkfjr¸ Js.kh esa oxhZÑr fd;k tkrk gSA

4-12 fjiks rFkk çR;kofrZr fjiks ysu nsu%&

i) fjiks rFkk çR;kofrZr fjiks ysu&nsu (Hkkjrh; fjtoZ cSad ds lkFk pyfufèk lek;kstu lqfoèkk (,y,,iQ) ds 
vèkhu ysunsu ds vykok) dks ys[ks esa ysus ds fy, cSad us Hkkjrh; fjtoZ cSad }kjk fuèkkZfjr ¶leku ys[kk 
çfØ;k¸ dks viuk;k gS] rnuqlkj] fjiks@çR;kofrZr fjiks ds vèkhu foØ;@Ø; dh xbZ çfrHkwfr;ksa dks ,deq'r 
foØ;@Ø; ekuk x;k gS vkSj mUgsa fjiks@çR;kofrZr fjiks [kkrksa ds ys[ks esa fy;k x;k gS rFkk bu çfof"V;ksa dk 
ifjiDork frfFk dks çR;korZu fd;k x;k gSA ykxr ,oa vk; dks ;FkkfLFkfr C;kt O;;@vk; ds :i esa ys[ks 
esa fy;k x;k gSA fjiks@çR;kofrZr fjiks [kkrs dh 'ks"k jkf'k dk lek;kstu fofuos'k [kkrs dh 'ks"k jkf'k ds lkis{k 
fd;k x;k gSA

ii) Hkkjrh; fjtoZ cSad ds lkFk pyfufèk lek;kstu lqfoèkk (,y,,iQ) ds vèkhu Ø;@foØ; dh xbZ çfrHkwfr;ksa 
dks fofuos'k [kkrs esa ukes@tek fd;k x;k gS vkSj mudks ysunsu dh ifjiDork dh frfFk ij çR;kofrZr fd;k 
x;k gSA mu ij O;;@vftZr C;kt dks O;;@vk; ds :i esa ys[ks esa fy;k x;k gSA 
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4.5 The securities classified, as “Available For Sale” and “Held For Trading” are valued as follows:

1. Govt. of India Securities At market price as per quotation put  
out by FIMMDA.

2. State Development Loans,
Securities guaranteed by 
Central/State Govt., PSU Bonds

As per YTM put out by FIMMDA.

3. Treasury Bills/Commercial 
Papers/Investment in 
Regional Rural Banks

At Carrying Cost.

4. Equity Shares At market price, if quoted, otherwise at Book value
if latest Balance Sheet is available (not more than 
1 year old) or ` 1/- per company.

5. Preference Shares, Debentures At market price, if quoted or at appropriate yield to
maturity basis not exceeding redemption value.

6. Mutual Fund Units At market price, if quoted otherwise at repurchase
price/Net Asset Value.

4.6 Security receipts issued by an asset reconstruction company (ARC) are valued in accordance with the guidelines 
applicable to non-SLR instruments. Accordingly, in cases where the security receipts issued by the ARC are 
limited to the actual realisation of the financial assets assigned to the instruments in the concerned scheme, the 
Net Asset Value, obtained from the ARC, is reckoned for valuation of such investments.

4.7 The non-performing investments are identified and depreciation/provision is made as per RBI guidelines.

4.8 Transfer of scrips from AFS / HFT category to HTM category are made at the lower of book value or market 
value. However, in the case of transfer of securities from HTM to AFS / HFT category, discounted securities are 
transferred at the acquisition cost and premium bearing securities are transferred at amortised cost. In case of 
transfer of securities from AFS to HFT category or vice-versa, the securities are not re-valued on the date of 
transfer.

4.9 The cost of investment is net of upfront incentives, brokerage and commission received.

4.10 Profit or Loss on sale of Investments is recognised on the basis of weighted average cost.

4.11 Investments in Regional Rural Banks are classified under Held To Maturity (HTM) Category.

4.12 Repo and Reverse Repo Transactions

 i) The Bank has adopted the Uniform Accounting Procedure prescribed by the RBI for accounting of Repo 
and Reverse Repo transactions [other than transactions under the Liquidity Adjustment Facility (LAF) with 
the RBI]. Accordingly, the securities sold/ purchased under Repo/Reverse Repo are treated as outright 
sales/purchases and accounted for in the Repo/Reverse Repo Accounts and the entries are reversed on 
the date of maturity. Costs and revenues are accounted as interest expenditure/income, as the case may 
be. Balance in Repo/Reverse Repo Account is adjusted against the balance in the Investment Account.

 ii) Securities purchased / sold under LAF with RBI are debited / credited to Investment Account and reversed on 
maturity of the transaction. Interest expended / earned thereon is accounted for as expenditure / revenue.
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5-  vfxze 

5-1 xSj fu"ikfnr vfxzeksa ds lEcUèk esa vkfLr oxhZdj.k ,oa çkoèkku Hkkjrh; fjt+oZ cSad }kjk fuèkkZfjr vk; vfHkKku ,oa 
vkfLr oxhZdj.k (vkbZvkj,lh) ds ekun.Mksa ds vuqlkj fd;k tkrk gSA

5-2 vfxzeksa dks fo'ks"k ½.k gkfu çkoèkku] vLFkkbZ çkoèkku] bZ-lh-th-lh- ls izkIr nkos] iqucZV~VkÑr fcy] mfpr ewY; eas 
gqbZ deh ,oa R;kx fd;s x;s C;kt ls fuoy fn[kk;k x;k gSA

5-3 vutZd vkfLr;ksa ij dfri; izko/ku ds vfrfjDr] ekud vkfLr;ksa ds fy, lkekU; izko/ku Hkh fd, x, gSaA ;s 
izko/ku rqyiui=k dh vuqlwph&5 ds ^vU; ns;rk,a ,oa izko/ku & vU;* 'kh"kZd ds varxZr n'kkZ, x, gSa vkSj fuoy 
vutZd vkfLr;ka fudkyus ds fy, bu ij fopkj ugha fd;k x;k gSA

5-4 okn nk;j gks pqds [kkrksa esa fofèkd O;; dks jktLo O;; ekuk tkrk gS rFkk buesa gqbZ olwyh dks jktLo O;; esa tek 
fd;k tkrk gSA

5-5 vutZd vkfLr;ksa ds foØ; dks Hkkjrh; fjtoZ cSad }kjk fu/kZfjr fn'kkfunsZ'kkuqlkj ys[kksa esa fy;k x;k gS%&
i) ;fn foØ; ewY; fuoy cgh ewY; (,uchoh) ls de gS rks bl varj jkf'k dks ykHk ,oa gkfu [kkrs esa çHkkfjr 

fd;k tkrk gSA
ii) ;fn foØ; ewY; fuoy cgh ewY; (,uchoh) ls vfèkd gS rks vkfèkD; dh jkf'k dks Hkfo"; esa foØ; dh 

tkus okyh xSj fu"ikfnr vkfLr;ksa ij deh ;k gkfu dh iwfrZ ds fy, i`Fkd ls j[kk tkrk gSA
iii) vifyf[kr [kkrksa dh fcØh ds ekeys esa olwy dh xbZ jkf'k dks ykHk ,oa gkfu [kkrs esa tek fd;k tkrk gSA

5-6 vfxzeksa dh iqujZpuk@pqdkSrh&dk;ZØe ds iqufuèkkZj.k ds ekeys esa] ewy djkj ds vuqlkj Hkkoh C;kt ds orZeku ewY; 
vkSj la'kksfèkr djkj ds vuqlkj Hkkoh C;kt ds orZeku ewY; ds chp ds varj ds fy, iqujZpuk@iqufuZèkkZj.k ds le; 
çkoèkku fd;k x;k gSA

6-  vLFkk;h çkoèkku
 Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ds vuqlkj] cSad esa vfxzeksa] fofuèkkuksa rFkk lkekU; ç;kstuksa ds fy, i`Fkd~ :i esa vLFkk;h 

çkoèkkuksa ds l`tu ,oa mi;ksx gsrq vuqeksfnr uhfr gS] l`tu fd, tkus okys bu vLFkk;h çkoèkkuksa dh ek=kk dk fuèkkZj.k çR;sd 
foÙk o"kZ ds var esa fd;k tk,xk] bu vLFkk;h çkoèkkuksa dk mi;ksx Hkkjrh; fjtoZ cSad dh iwoZ vuqefr ls uhfr esa fuèkkZfjr 
vlkèkkj.k ifjfLFkfr;ksa ds vèkhu fliQZ vkdfLedrkvksa ds fy, gh fd;k tk,xkA

7- iV~VkÑr vkfLr;k¡
7.1 iV~Vk vk; Hkkjrh; lunh ys[kkdj laLFkku (vkbZ-lh-,-vkbZ-) ds fn'kk&funsZ'kksa@ys[kk ekudksa ds vuq:i iV~Vs dh 

çkFkfed vofèk esa vkUrfjd çfriQy nj ls vfHkKkfur dj ysf[kr dh tkrh gSA

7.2 ál dk çkoèkku dEiuh vfèkfu;e] 1956 dh vuqlwph&14 ds varxZr fuèkkZfjr njksa ij leku nj fofèk ls fd;k 
tkrk gSA vfrfjDr iV~Vk ewY;ál dks ykxw fn'kk&funsZ'kkuqlkj iV~Vk lek;kstu [kkrs ds }kjk iV~VkÑr vkfLr;ksa dh 
ykxr ds fo#¼ lek;ksftr fd;k tkrk gSA

7.3 xSj&fu"ikfnr iV~VkÑr vkfLr;ksa ij çkoèkku Hkkjrh; fjtoZ cSad ds fn'kk&funsZ'kkuqlkj vfxzeksa ij ykxw vkbZvkj,lh 
ds ekun.Mksa ds vuqlkj fd;k tkrk gSA

8-  O;qRiUu%
8.1 cSad rqyui=k dh @rqyui=k brj vkfLr;ksa vkSj ns;rkvksa ds fy, cpko O;oLFkk djus ;k buds Ø;&foØ; ds ç;kstu 

ls MsjhosfVO; lafonk,a tSls fons'kh eqæk fodYi] C;kt nj fofue;] eqæk fofue;] ijLij eqæk C;kt nj fofue; vkSj 
ok;nk nj djkj fu"ikfnr djrk gS] rqyui=k dh vkfLr;ksa vkSj ns;rkvksa ds fy, cpko&O;oLFkk djus ds ç;kstu ls 
fu"ikfnr dh tkus okyh fofue; lafonk,a bl çdkj rS;kj dh tkrh gSa fd rqyui=k dh varfuZfgr enksa dk çHkko 
çfrdwy vkSj çfr larqyudkjh gks] bu MsjhosfVo fy[krksa dk çHkko varfuZfgr vkfLr;ksa ds Ø;&foØ; ij fuHkZj djrk 
gS vkSj bls cpko&O;oLFkk ys[kkdj.k fl¼karksa ds vuqlkj ys[ks esa fy;k tkrk gSA

8.2 lHkh MsjhosfVOl fy[krksa dks rqyui=k esa vkfLr;ksa ;k ns;rkvksa ds :i esa 'kkfey fd;k x;k gS vkSj budh cktkj ds 
vafdr ewY; ds vuqlkj x.kuk dh xbZ gSA

8.3 cpko lafonkvksa ds :i esa oxhZÑr MsjhosfVo lafonkvksa dks çksn~Hkou vkèkkj ij vafdr fd;k x;k gS] cpko lafonkvksa 
dh x.kuk rc rd cktkj ewY; ds vuqlkj ugha dh tkrh gS tc rd fd varfuZfgr vkfLRk;k¡@ns;rk,a cktkj ewY; ds 
vuqlkj vafdr u dh xbZ gksA
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5. ADVANCES 

5.1 Assets Classification and provisioning in respect of Non-Performing Advances is made as per Income Recognition, 
Asset Classification & Provisioning (IRAC) norms issued by the Reserve Bank of India.

5.2 Advances are net of specific loan loss provisions, floating provision, ECGC claims received, bills rediscounted, 
provision for diminution in fair value and interest sacrifice.

5.3 In addition to the specific provision on NPAs, general provisions are also made for standard assets. These 
provisions are reflected in Schedule 5 of the balance sheet under the head “Other Liabilities & Provisions – 
Others” and are not considered for arriving at Net NPAs.  

5.4 Legal expenses incurred in respect of suit filed accounts are treated as revenue expenditure and on recovery the 
same are credited to revenue expenditure.

5.5 The sale of NPA is accounted as per guidelines prescribed by RBI :-

 i) In case the sale is at a price lower than the Net Book value (NBV), the deficit is charged to Profit & Loss 
Account.

 ii)  In case the sale is at price higher than the NBV, the surplus is kept separately for    meeting the shortfall/
losses, if any, on future sale of other NPAs. 

 iii) In case of sale of written off accounts, the amount realized is credited to Profit & Loss account.

5.6 In case of restructuring /rescheduling of advances, erosion in the fair value of advances is  provided on the basis 
of present values computed in the manner prescribed by the RBI.

6. FLOATING pROVISION

 In accordance with the Reserve Bank of India guidelines, the bank has an approved policy for creation and utilization 
of floating provisions separately for advances, investments and general purpose. The quantum of floating provisions 
to be created would be assessed at the end of each financial year. The floating provisions would be utilized only for 
contingencies under extra ordinary circumstances specified in the policy with prior permission of Reserve Bank of India.

7. LEASED ASSETS

7.1 Lease income is recognised based on the internal rate of return method over the primary period of the leased 
assets and accounted for in accordance with guideline/Accounting Standard issued by the Institute of Chartered 
Accountants of India (ICAI).

7.2 Depreciation is provided on Straight Line Method at rates prescribed under Schedule-XIV of the Companies 
Act 1956. Extra lease depreciation, in accordance with the applicable guidelines, is adjusted against the cost of 
Lease assets through lease equalization account.

7.3 Provision for Non-Performing leased assets is made on the basis of IRAC norms applicable to advances, as per 
RBI guidelines. 

8. DERIVATIVES

8.1 Derivative contracts, such as foreign currency options, interest rate swaps, currency swaps, cross currency 
interest rate swaps and forward rate agreements are entered, in order to hedge on-balance sheet/off-balance 
sheet assets and liabilities or for trading purposes. The swap contracts entered to hedge on-balance sheet 
assets and liabilities are structured in such a way that they bear an opposite and offsetting impact with the 
underlying on-balance sheet items. The impact of such derivative instruments is correlated with the movement of 
the underlying assets and accounted in accordance with the principles of hedge accounting.

8.2 All derivative instruments are recognized as assets or liabilities in the balance sheet and measured at marked to 
market.

8.3 Derivative contracts classified as hedge are recorded on accrual basis. Hedge contracts are not marked to 
market unless the underlying Assets / Liabilities are also marked to market. 
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8.4 flok; mi;qZDr ds] lHkh vU; MsjhosfVo lafonk,a m|ksx esa çpfyr lkekU;r;k ekU; ys[kkdj.k fl¼karksa ds vuqlkj 
cktkj  ewY; ds vuqlkj vafdr dh xbZ gSa] cktkj ewY; ds vuqlkj vafdr MsjhosfVo lafonkvksa ds lacaèk esa cktkj 
ewY; esa ifjorZu] ifjorZu dh vofèk esa ykHk vkSj gkfu [kkrs esa 'kkfey fd;s x, gSaA

8.5 lanÙk ;k çkIr fçfe;e fodYi] fodYi dh vofèk dh lekfIr ij ykHk vkSj gkfu [kkrs esa vafdr fd;k x;k gSA 
foØ; fd, x, fodYiksa ij çkIr çhfe;e vkSj Ø; fd, x, fodYiksa ij lanÙk çhfe;e dh 'ks"k jkf'k dk iQkWjsDl 
vksoj n dkmaVj fodYiksa ds fy, cktkj ewY; ij ifjdyu djds cgh esa 'kkfey fd;k x;k gSA

9- fLFkj vkfLr;k¡

9-1 fLFkj vkfLr;ksa dk lafpr ewY; ákl ls de ykxr ij vadu fd;k x;k gS

9-2 ifjlj esa iV~Vkd`r lEifRr;ksa ds lkFk&lkFk iw.kZ LokfeRo okyh lEifRr;ka lfEefyr gSaA

9-3 ykxr esa Ø; ykxr rFkk leLr O;;] tSls fd LFky dh rS;kjh] laLFkkiu ykxr vkSj vkfLr ij mldk mi;ksx djus 
ls iwoZ ogu dh xbZ iQhl 'kkfey gSA rn~uqlkj mi;ksx dh xbZ vkfLr;ksa ij ogu fd, x;s vuqorhZ O;; dks dsoy 
rHkh iwathd`r fd;k x;k gS] tc ;s O;; bu vkfLÙk;ksa ls gksus okys Hkkoh ykHk vFkok bu vkfLr;ksa dh O;ogkfjd 
{kerk dks c<krs gSa A

9-4 fLFkj vkfLr;ksa ij ewY;ákl dk çkoèkku fuEu izdkj ls fd;k x;k gS%&

i dEI;wVj ,ao ,-Vh-,e- ij % leku nj fof/ ds vuqlkj 33-33% dh nj ls izfro"kZ

ii dEI;wVj lkWÝVos;j tks gkMZos;j 
dk vfoHkkT; Hkkx ugha gS

% 100% dh nj ls vf/xzfgr o"kZ esa 

iii iVkÑr Hkwfe ,oa Hkou ij % iV~Vs dh vof/ ds vuqlkj ifj'kksf/r

iv lkWÝVos;j tks gkMZos;j dk vfoHkkT;  
Hkkx gS] lesr 'ks"k vkfLr;ksa ij

%  vk;dj fu;e] 1962 esa fu/kZfjr njksa ,oa izkoèkkuksa ds vuqlkj 
ákleku rqyufofèk ls

9-5 tgk¡ dgha Hkwfe ,oa Hkou dk ewY; vyx&vyx igpku ;ksX; ugha gS] ogk¡ ifjlj ij ewY; ákl dk  
 çkoèkku lfeJ ykxr ij fd;k tkrk gSA

9-6 o"kZ ds nkSjku fcØh@fuLrkfjr dh xbZ vkfLr;ksa ij ewY;ál dk çkoèkku ugha fd;k tkrk gSA

9-7 iw¡thxr dk;Z çxfr ij] esa vkfLr Ø; ds fy, fd;k x;k vfxze Hkqxrku lfEefyr gSA

10- vkfLr;ksa dh vilkekU;rk

 ys[kk ekud&28 ds vuqlkj tc dHkh ?kVuk,¡ vFkok fLFkfr;ksa esa ifjorZu ;g ladsr nsrs gSa fd fdlh vkfLr dh vxzkuhr 
jkf'k dh olwyh lafnXèk gS rks ,slh fLFkfr esa vpy vkfLRk;ksa dks vilkekU;rk gsrq leh{kk dh tkrh gS] èkkfjr vkSj ç;ksx dh 
tkus okyh vkfLr dh olwyh gks ik,xh ;k ugha bls ekius ds fy, vkfLr ds vxzkuhr ewY; dh rqyuk vkfLr }kjk visf{kr 
Hkfo";xr fuoy cV~VkÑr udnh çokg ls rqyuk djds Kkr dh tkrh gS] ;fn ,slh vkfLr;ksa dks vilkekU;rk ds ;ksX; ik;k 
tkrk gS rks vilkekU;rk dk eki&vfHkKku ml vfèkd jkf'k ds vkèkkj ij fd;k tkrk gS tks vkfLr ds vxzkuhr ewY; vkSj 
mlds mfpr ewY; ds chp dk varj gSA

11- deZpkjh ykHk

11-1 vYidkfyd deZpkjh ykHk

 vYidkfyd deZpkjh ykHk dh v?kksf"kr jkf'k ;Fkk fpfdRlk ykHk] vkdfLed vodk'k bR;kfn tks fd deZpkfj;ksa 
}kjk nh x;h lsokvksa ds cnys esa Hkqxrku dh tkrh gS] dks bl vof/ ds nkSjku muds }kjk iznku dh xbZ lsokvksa ds 
dkj.k vfHkKkfur fd;k x;k gSaA
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8.4 Except as mentioned above, all other derivative contracts are marked to market as per the generally accepted 
practices prevalent in the industry. In respect of derivative contracts that are marked to market, changes in the 
market value are recognized in the profit and loss account in the period of change.

8.5 Option premium paid or received is recorded in profit and loss account at the expiry of the option. The Balance 
in the premium received on options sold and premium paid on options bought have been considered to arrive at 
Marked to Market value for forex Over the Counter options.

9. FIXED ASSETS

9.1 Fixed Assets are carried at cost less accumulated depreciation.

9.2 Premises include freehold as well as leasehold properties.

9.3 Cost includes cost of purchase and all expenditure such as site preparation, installation costs and professional 
fees incurred on the asset before it is put to use. Subsequent expenditure incurred on assets put to use is 
capitalised only when it increases the future benefits from such assets or their functioning capability.

9.4 Depreciation on Fixed Assets is provided as under :-

i On Computers & ATM Straight Line Method @ 33.33%. every year

ii On Computer Software not 
forming integral part of hardware

@ 100%, in the year of acquisition.

iii Leasehold land and Building Amortised as per the life of the lease.

iv On rest of the assets 
including Software forming 
integral part of hardware

On diminishing balance method at the rates and in 
the manner prescribed under Income Tax 
Rules 1962

9.5 Depreciation on premises is provided on composite cost, wherever the value of land and building is not separately 
identifiable.

9.6 No depreciation is provided on assets sold/disposed off during the year.

9.7 Capital Work in Progress also includes advance payment for purchase of assets.

10. IMpAIRMENT OF ASSETS 

 As per Accounting Standard – 28, Fixed Assets are reviewed for impairment whenever events or changes in 
circumstances warrant that the carrying amount of an asset may not be recoverable. Recoverability of assets to 
be held and used is measured by a comparison of the carrying amount of an asset to future net discounted cash 
flows expected to be generated by the asset. If such assets are considered to be impaired, the impairment to be 
recognized is measured by the amount by which the carrying amount of the asset exceeds the fair value of the 
asset.

11. EMpLOYEE BENEFITS

11.1 Short Term Employee Benefit:

The undisclosed amount of short term employee benefits, such as medical benefits, casual leave etc. which  
are expected to be paid in exchange for the services rendered by the employees are recognized during the 
period when the employee renders the service.
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11-2 fu;kstuksÙkj ykHk ;kstuk;sa

 i) fu/kZfjr ykHk ;kstuk

  cSad vius leLr ik=k deZpkfj;ksa ds fy, Hkfo"; fuf/ ;kstuk lapkfyr djrk gSaA cSad us mu deZpkfj;ksa ds fy, ftUgksus 
isa'ku fodYi ugha fn;k gSa] ds fy, viuk ekfld va'knku ,d fu/kZfjr nj (orZeku esa deZpkjh ds ewy osru ,oa ns; 
;ksX; HkÙks dk 10%) dk ;ksxnku djrk gSA va'knku dh jkf'k dks bl mís'; ds fy, LFkkfir vuqeksfnr VªLV dks gLrkarfjr 
fd;k tkrk gS ,oa ftls ykHk gkfu [kkrs ds ukes fd;k tkrk gSA

  cSad minku ,oa ias'ku ;kstukvksa dk lapkyu djrk gS tks fuèkkZfjr ykHk ;kstuk, gSaA

  cSad leLr ik=k deZpkfj;ksa ds fy, minku jkf'k dk izkoèkku djrk gSaA minku jkf'k tks minku vfèkfu;e] 1972 ds 
vuqlkj deZPkkjh }kjk iznr izR;sd iw.kZ o"kZ ds fy, 15 fnu ds ;ksX; osru ds cjkcj vfèkdre ` 10]00]000@& Hkqxrku 
dh tkrh gS tc rd fd LVsV cSad vkWiQ chdkusj ,.M t;iqj] (deZpkfj;ksa dks minku jkf'k Hkqxrku) fofu;e] 1970 
ds vèkhu vfèkd u gksA blds fy, cSad }kjk okf"kZd va'knku tks izR;sd o"kZ ,d Lora=k ckgjh ,Dpqfj;y ewY;kadu ij 
vkèkkfjr gksrk gS] dks ,d fufèk dks vUrfjr fd;k tkrk gS ftldk lapkyu U;kfl;ksa }kjk fd;k tkrk gSA

  cSad] LVsV cSad vkWiQ chdkusj ,.M t;iqj] (deZpkjh) isa'ku fofu;e] 1995 ds vuqlkj leLr ik=k deZpkfj;ksa ds fy, 
isa'ku dk izkoèkku djrk gSA ;g ykHk ik=k deZpkfj;ksa dk ekfld isa'ku ds :i esa gksrk gSA blds fy, cSad] U;kfl;ksa  
}kjk fu;af=kr ,d dks"k esa izfro"kZ ckg~; ,Dpqfj;y ewY;kadu ds vkèkkj ij okf"kZd va'knku djrk gSA

  fuèkkZfjr ykHkksa dks iznku djus dh ykxr dk fuèkkZj.k izR;sd rqyu i=k dh frfFk dks ,Dpqfj;y ewY;kadu ds rgr izkWtsDVsM 
;wfuV ØsfMV esFkM (,,l&15 ds rgr vuq'kaflr esFkM) }kjk fd;k tkrk gSA

  ykHk@gkfu dks ykHk ,oa gkfu fooj.kh esa vfHkKkfur fd;k tkrk gS ,oa vkLFkfxr ugha fd;k tkrkA

 ii) ifjHkkf"kr va'knku ;kstuk,a
  cSad }kjk 1 vxLr] 2010 dks ;k mlds ckn cSad dh lsok esa vk;s lHkh vf/dkfj;ksa@deZpkfj;ksa ds fy, ,d ubZ isa'ku 

;kstuk (,uih,l) ifjpkfyr dh xbZ gS] tks ,d ifjHkkf"kr va'knku ;kstuk gS] cSad dh lsok esa vkusokys ,sls u,  
vf/dkjh@deZpkjh fo|eku ,l-ch-ch-ts- isa'ku ;kstuk ds lnL; cuus ds fy, ik=k ugha gaSA bl foLr`r ;kstuk dks vafre 
:i fn, tkus rd] bl ;kstuk ds varxZr vkusokys deZpkjh vius ewy osru vkSj egaxkbZ HkÙks dk 10 izfr'kr bl ;kstuk 
esa va'knku djrs gSa vkSj lkFk esa mruk gh va'knku cSad ls fd;k tkrk gSA ;s va'knku cSad esa tek ds :i esa j[kk tkrk 
gS vkSj mlh nj ls C;kt vftZr djrs gSa tks Hkfo"; fuf/ 'ks"k ds pkyw [kkrs ds fy, ykxw gSaaA cSad ,sls okf"kZd va'knkuksa 
,oa C;kt dks mlh o"kZ esa ,d O;; ds :i esa vfHkKkfur djrk gSS ftlls os lacaf/r gksrs gSaA

 iii) vU; nh?kZdkyhu deZpkjh ykHk

 cSad ds leLr ik=k deZpkjh {kfriwfjr vuqifLFkr] ;k=kk fj;k;r vodk'k] lsokfuo`fÙk ikfjrks"k ,oa fjlsVyesaV HkÙkksa ds 
fy, ik=k gSaA ,sls nh/Zdkyhu deZpkjh ykHkksa dh ykxr cSad }kjk vkUrfjd fuf/d dh tkrh gSA

 vU; nh?kZdkyhu ykHk iznku djus dh ykxr dk fu/kZj.k izR;sd rqyu i=k dh frfFk dks ewY;kadd }kjk iz{ksfir bdkbZ lk[k 
fof/ ls ewY;kadu dj fd;k tkrk gSAxr lsok ykxr dks vkLFkfxr u dj ykHk gkfu [kkrk fooj.kh esa vfHkKkfur fd;k tkrk 
gSA

12- izfr 'ks;j vk;
12-1 cSad vkbZlh,vkbZ }kjk tkjh ys[kk ekud&20 ^izfr 'ks;j vk;* ds vuqlkj izfr 'ks;j ewy vkSj de gqbZ vk; dh fjiksVZ 

djrk gS] izfr 'ks;j ewy vk; dh x.kuk djksijkar fuoy ykHk dks ml o"kZ ds fy, 'ks"k bfDoVh 'ks;jksa dh Hkkfjr 
vkSlr la[;k ls foHkkftr djds dh tkrh gSA

12-2 de dh gqbZ izfr 'ks;j vk; ;g iznf'kZr djrh gS fd ;fn izfrHkwfr;ksa vFkok vU; lafonkvksa dks o"kZ ds nkSjku tkjh 
djus ;k laifjofrZr djus dk fodYi fy;k x;k gks rks 'ks;j ewY;ksa esa fdruh deh vk;sxhA 

12-3 ruqÑr izfr 'ks;j vk; dh x.kuk bfDoVh 'ks;jksa dh Hkkfjr vkSlr la[;k vkSj laEHkkO; bfDoVh 'ks;jks ds }kjk dh tkrh gSA

13-  vk; ij dj
13-1 vk;dj O;; ds vUrxZr orZeku dj] vkLFkfxr dj ,oa /u dj dh dqy jkf'k gSA orZeku o"kZ ds djksa dk fu/kZj.k 

izpfyr dj njksa ,oa dj fu;eksa ds vk/kj ij fd;k x;k gSA o"kZ ds nkSjku vkLFkfxr dj lek;kstuksa esa] vkLFkfxr 
vkfLr;ka vFkok nkf;Roksa esa ifjorZu lekfo"V gSA
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11.2 Post Employment Benefits:

 i) Defined Benefit Plan

The Bank operates a Provident Fund scheme for its all eligible employees. The Bank contributes monthly 
its contribution for the employees who have not opted for pension, at a determined rate (currently 10% of 
employee’s basic pay plus eligible allowance). These contributions are remitted to an approved trust established 
for this purpose and are charged to Profit & Loss Account.

The Bank operates gratuity and pension schemes, which are defined benefits plans.

The Bank provides for gratuity to all eligible employees. The gratuity, an amount equivalent of 15 days eligible 
salary payable for each completed year of service, is paid subject to a maximum amount of `10,00,000/- as 
per Gratuity Act, 1972 unless the same is higher in terms of the State Bank of Bikaner & Jaipur (Payment of 
Gratuity to Employees ) Regulation, 1970. The Bank makes annual contributions to a fund administered by 
trustees based on an independent external actuarial valuation carried out annually.

The Bank provides for pension to all eligible employees as per the State Bank of Bikaner & Jaipur (Employees') 
Pension Regulation, 1995. The benefit is in form of monthly pension to eligible employees. The Bank makes 
annual contributions to funds administered by trustees based on an independent external actuarial valuation 
carried out annually.

The cost of providing defined benefits is determined using the projected unit credit method (recommended 
method under AS-15), with actuarial valuations being carried out at each balance sheet date.

Gains/ losses are recognized in the statement of profit and loss and are not deferred. 

 ii) Defined Contribution Plans

The bank operates a new pension scheme (NPS) for all officers/ employees joining the Bank on or after 1st 
April, 2010, which is a defined contribution plan, such new joinees not being entitled to become members 
of the existing SBBJ Pension Scheme. Pending finalisation of the detailed scheme, the employees covered 
under the scheme contribute 10% of their basic pay plus dearness allowance to the scheme together with 
a matching contribution from the Bank. These contributions are retained as deposits in the bank and earn 
interest at the same rate as that of the current account of Provident Fund balance. The bank recognises such 
annual contributions and interest as an expense in the year to which they relate.

 iii) Other Long Term Employee benefits:

All eligible employees of the bank are eligible for compensated absences, leave travel concession, retirement award 
and resettlement allowance. The costs of such long term employee benefits are internally funded by the bank.

The cost of providing other long term benefits is determined using the projected unit credit method with actuarial 
valuations being carried out at each balance sheet date. Past service cost is recognized in the statement of 
profit and loss and is not deferred.

12. EARNINGS pER ShARE

12.1 The Bank reports basic and diluted earnings per share in accordance with AS 20 ‘Earnings per Share ‘ issued 
by the ICAI . Basic earnings per share are computed by dividing the net profit after tax by the weighted average 
number of equity shares outstanding for the year.

12.2 Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue 
equity shares were exercised or converted during the year. 

12.3 Diluted earnings per share are computed using the weighted average number of  equity shares and diluted 
potential equity shares outstanding at year end.

13. TAXES ON INCOME 

13.1 Income Tax expense is the aggregate amount of current tax, deferred tax and wealth tax. Current year taxes are 
determined in accordance with the prevailing tax rates and tax laws. Deferred tax adjustments comprise changes 
in the deferred tax assets or liabilities during the year.
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13-2 vkLFkfxr dj vkfLr;ksa vkSj nkf;Roksa dks foosd lEer vk/kj ij lEifÙk;ksa ,oa nkf;Roksa ds oguh; ewY;ksa vkSj muls 
lcaf/r dj vk/kj ,oa vxys ykHkksa ls ?kkVkiwfrZ ds chp le; vUrjkyksa ds Hkkoh dj ifj.kkeksa gsrq vfHkKkfur fd;k x;k 
gSA vkLFkfxr dj vkfLr;ksa rFkk nkf;Roksa dk ekiu dj njksa ,oa dj fu;eksa ds vk/kj ij fd;k x;k gS tks fd rqyu 
i=k dh frfFk ls iwoZ vf/fu;fer vFkok vuqorhZ vf/fu;fer fd;k x;k gSA vkLFkfxr dj vkfLr;ksa ,oa nkf;Roksa esa 
ifjorZuksa dk izHkko ykHk&gkfu [kkrs esa vfHkKkfur fd;k tkrk gSA

13-3 vkLFkfxr dj vkfLr;ka ,,l&22 ,oa izcU/u ds fu.kZ; ds vk/kj ij ;fn olwyh fuf'p; ekuh xbZ gks] rks izR;sd izfrosfnr 
frfFk dks fu/kZfjr ,oa iqu% ewY;kafdr dh tkrh gSA vkLFkfxr dj vkfLr;ksa dks dsoy rHkh vfHkKkfur fd;k tkrk gS ;fn 
lgh ek;us esa ;g lEHko gks] fd ,slh vkLFkfxr dj vkfLr;ksa dh olwyh Hkkoh dj ;ksX; vk; ls dh tk ldsxhA

13-4 dVkSrh dk ykHk izkIr djus ds fy;s vk;dj vf/fu;e 1961 dh /kjk 36(i)(viii) esa fn;s izko/kuksa ds vUrxZr 
fo'ks"k vkjf{kr [kkrk cuk;k x;k gSA cSad }kjk bl fo'ks"k vkjf{kr [kkrs ls dksbZ vkgj.k ugha djus dk fu.kZ; fy;k 
x;k  gSA ;g fo'ks"k vkjf{kr [kkrk vizR;korZu ds LoHkko dk gksxk rFkk bl izdkj ;g LFkk;h vk/kj ij gksxk vr% 
bl ij vkLFkkxr dj nkf;Ro ugha cuk;k tk;sxkA

14-  izko/ku] vkdfLed ns;rk,¡ vkSj vkfLr;k¡

14-1 Hkkjrh; lunh ys[kkdkj laLFkku ds ys[kk ekud 29 ds vuqlkj tkjh ^^izko/ku] vkdfLed ns;rk,¡ vkSj vkdfLed 
vkfLr;k¡**] esa cSad fiNys ifj.kke ls mn~Hkwr orZeku nkf;Ro gksus ij gh izko/ku 'kkfey djrk gS] ;g laHko gS fd 
nkf;Ro ds fu/kZj.k esa vkfFkZd ykHk dks lekfo"V djus okys lalk/uksa ds cfgxZeu dh vko';drk iM+sxh vkSj rHkh 
bl nkf;Ro jkf'k dk fo'oLr izkDdyu fd;k tk ldrk gSA

14-2  fuEufyf[kr ds fy, fdlh izko/ku dk vfHkKku ugha fd;k x;k gS%
i) fiNys ifj.kke ls mn~Hkwr fdlh lEHkkfor nkf;Ro ds fy, vkSj cSad ds fu;a=k.k ls ckgj gksus okys ,d ;k 

vf/d vfuf'pr Hkkoh ifj.kkeksa dh izkfIr ;k vizkfIr ls ftldh iqf"V dh tk ldsxh vFkok
ii) fdlh orZeku nkf;Ro ds fy,] tks fiNys ifj.kkeksa ls mn~Hkwr gS fdUrq mls vfHkKku esa ugha fy;k x;k gS] 

D;ksfd
v ;g laHko ugha gS fd nkf;Ro ds fu/kZj.k eas vkfFkZd ykHkksa dks lekfo"V djus okys lalk/uksa dk 

cfgxZeu vko';d gksxk] vFkok
c- nkf;Ro jkf'k dk fo'oLr izkDdyu ugha fd;k tk ldrkA
 ,sls nkf;Roksa dks vkdfLed ns;rkvksa ds :i esa ntZ fd;k x;k gS] bu nkf;Roksa dk fu;fer varjkyksa ij 

ewY;kadu fd;k tkrk gS vkSj ,sls nkf;Ro ds dsoy ml va'k dk] ftlds vkfFkZd ykHkksa dks lekfo"V 
djus okys lalkèkuksa ds cfgxZeu dh laHkkouk gS] furkUr nqyZHk ifjfLFkfr;ksa] ftuesa dksbZ fo'oLr 
izkDdyu ugha fd;k tk ldrk] ds vykok izko/ku fd;k x;k gSA

iii) vkdfLed vkfLr;ksa dks foÙkh; fooj.kksa esa 'kkfey ugha fd;k x;k gS] D;ksafd vk; ds fu/kZj.k ij bldk 
izHkko iM+ ldrk gS] tcfd bldh olwyh ugha dh tk ldrhA

15- udnh vkSj udnh lerqY;

 udnh vkSj udnh lerqY; esa gkFk udnh ,oa ,Vh,e esa udnh rFkk /kfjr Lo.kZ] Hkkjrh; fjT+koZ cSad] vU; cSadksa ds lkFk 
tek;sa ,oa ekax ij ns; o vYi lwpuk ij izkI; èku 'kkfey gSA

16- fuoy ykHk ,oa vkdfLedrk fufèk
 (v) fuoy ykHk dh x.kuk fuEukuqlkj izko/ku ,oa vkdfLedrk,a djus ds i'pkr dh xbZ gS%&

i) fuos'kksa ij ewY;gkl 
ii) vk;dj ,oa lEink dj gsrq izko/ku
iii) ½.k gkfu;ksa gsrq izko/ku
iv) ekud vkfLr;ksa gsrq izko/ku ,oa 
v) vU; lkekU; ,oa vko';d izko/kuksa vkSj vkdfLedrkvksa esa vUrj.k 

 (c)  vkdfLed fuf/;ksa dks rqyu i=k esa vuqlwph&5 esa ¶vU; nkf;Roksa ,oa izko/kuksa¸ 'kh"kZd ds vUrxZr oxhZÑr@lewfgr 
fd;k x;k gSA
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13.2 Deferred tax assets and liabilities are recognised on a prudent basis for the future tax consequences of timing 
differences arising between the carrying values of assets and liabilities and their respective tax basis and carry 
forward losses. Deferred tax assets and liabilities are measured using tax rates and tax laws that have been 
enacted or subsequently enacted prior to the balance sheet date. The impact of changes in the deferred tax 
assets and liabilities is recognised in the profit and loss account.

13.3 Deferred tax assets are recognized and reassessed at each reporting date, in accordance with AS -22 and based 
upon management's judgment as to whether realisation is considered certain. Deferred tax assets are recognized 
only if there is virtual certainty that such deferred tax assets can be realised against future taxable income.

13.4 Special Reserve Account has been created under section 36 (i) (viii) of the Income Tax, 1961 from the Financial 
Year 2011-12, to avail the deduction. Bank has decided that it has no intention to make withdrawal from such 
Special Reserve created and maintained. Further such special reserve is in the nature of non-reversible and thus 
becomes a permanent difference and accordingly no deferred tax liability is created

14. pROVISIONS, CONTINGENT LIABILITIES & CONTINGENT ASSETS

14.1 In conformity with AS 29, “Provisions, Contingent Liabilities and Contingent Assets”, issued by the Institute of 
Chartered Accountants of India, the Bank recognizes provisions only when it has a present obligation as a result 
of a past event, it is probable that an outflow of resources embodying economic benefits will be required to settle 
the obligation and when a reliable estimate of the amount of the obligation can be made.

14.2 No provision is recognized for:

 i) Any possible obligation that arises from past events and the existence of which will be confirmed only by the 
occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the 
Bank; or 

 ii) Any present obligation that arises from past events but is not recognized because

  a) it is not probable that an outflow of resources embodying economic benefits will be required to settle 
the obligation; or

  b) a reliable estimate of the amount of obligation cannot be made.

 Such obligations are recorded as Contingent Liabilities. These are assessed at regular intervals and only that part of 
the obligation for which an outflow of resources embodying economic benefits is probable, is provided for, except in 
the extremely rare circumstances where no reliable estimate can be made.

 iii) Contingent Assets are not recognized in the financial statements as this may result in the recognition of 
income that may never be realised.

15. CASh & CASh EQUIVALENTS

 Cash and cash equivalents include cash on hand and in ATM’s, and gold in hand, balances with RBI, balances with 
other banks, and money at call and short notice.

16. NET pROFIT AND CONTINGENCY FUND

 a) Net Profit is arrived at after accounting for the following "Provisions and    Contingencies".

i) Depreciation on Investments

ii) Provision for Income Tax and Wealth Tax

iii) Provision for Loan Losses

iv) Provision for Standard Assets and

v) Other usual and necessary provisions and transfer to contingencies.

 b) Configerency funds are grouped in Schedule-5 of the Balance sheet under the head "other Liabilities and   
 Provision"
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fVIif.k;k¡] tks fd rqyu&i=k ,oa ykHk&gkfu [kkrs dk la:fir Hkkx gS%

1- rRdky ldy fuiVku (vkj-Vh-th-,l)@jsiks@lh-ch-,y-vks- ysusnsu ds fy, `4940-00 djksM+ (fiNys o"kZ `2720-00 djksM+) ds fofuèkku 

Hkkjrh; fjT+koZ cSad@Dyh;fjax dkWjiksjs'ku vkWiQ bfMa;k ds ikl ekftZu ds :i esa j[ks x;s gSaA

2- (v)  ifjljksa ds lEcU/ esa] ftudk ldy ewY; `0-42 djksM+ (xr o"kZ `0-42 djksM+) gS] ds ekeys esa fu;r dkuwuh vkSipkjdrkvksa ds 

iwjk u gksus ds dkj.k] LoRokf/dkj foys[kksa dk cSad ds i{k esa fu"iknu@iath;u gksuk vc rd 'ks"k gSA

 (c)  fLFkj vkfLr;ka% fLFkj vkfLr;ksa dk ldy ewY; (ifjlj ds vykok) `70-63 djksM+ (xr o"kZ `64-25 djksM+) ;g jkf'k cSad ds 10 

izfr'kr fgLls dk Hkkjrh; LVsV cSad ,oa vU; lg;ksxh cSadksa ds la;qDr LokfeRo jkf'k ̀ 706-47 djksM+ (xr o"kZ `642-62 djksM+) dk  

izfrfuf/Ro djrh gSA

3- iqulapfjr@iqu%fu/kZfjr vfxzeksa ij R;kx dh jkf'k dh O;oLFkk gsrq Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kkuqlkj vfxzeksa ds mfpr ewY; esa deh 

gsrq `36-13 djksM+ dh (fiNys o"kZ ` 43-19 djksM+) dh O;oLFkk dh x;h gSA

4- Hkkjrh; fjT+koZ cSad ds funsZ'kkuqlkj d`f"k ½.k NwV o ½.k jkgr ;kstuk 2008 ds lECkUèk esa fn'kk funsZ'k fuEu gS%&

 (v)  cSad us ` 14.00 djksM+ ½.k ekiQh ds RkFkk ` 22-63 djksM+ ½.k jkgr ;kstuk ds fy, Hkkjr ljdkj ls vfUre nkok is'k fd;k 

FkkA o"kZ ds nkSjku lEiw.kZ nkok jkf'k ` 36-63 djksM+ Hkkjr ljdkj ls IkzkIr gks xbZ gSA s

 (c) ½.k ekiQh rFkk ½.k jkgr ;kstukUrxZr 'ks"k nkok jkf'k ij Hkkjr ljdkj ls IkzkIr C;kt dh jkf'k ` 38-50 djksM+ dks tks fd  

16-12-2008 ls 28-01-2012 dh vofèk rd Fkh] dks o"kZ ds nkSjku vk; ds :i esa fpfUgr fd;k x;k gSA 

5- cSd dh fV;j&1 iwath esa c<+ksrjh gsrq orZeku 'ks;j èkkjdksa dks izfr 5 'ks;j ij 2 'ks;j ds vuqikr esa 2]00]00]000 bfDoVh 'ks;j `390@& 

izfr 'ks;j dh nj ij] ftlesa ` 380@& izhfe;e 'kkfey gS] dqy ` 780 djksM+ dk jkbZV~l bZ';w tkjh fd;k x;kA ifj.kke Lo:i cSad dh 

iwath o va'k izhfe;e [kkrksa esa Øe'k% ` 20 djksM+ o ` 760 djksM+ dh o`f¼ gqbZ gSA

6- funs'kd e.My }kjk foÙkh; o"kZ 2011&12 ds fy, `145% ;Fkk `14-50 izfr 'ks;j ('ks;j vafdr ewY; `10@& izfr 'ks;j) vUrfje 

ykHkka'k dh ?kks"k.kk dh xbZ gSA

7- vfoyhuhd`r isa'ku ,oa minku nkf;Ro

 foRrh; o"kZ 2010&11 es cSad }kjk `384-45 djksM+ dk nkf;Ro] tks isa'ku fodYi iqu% [kksyus ls (`234-45 djksM+) o minku lhek esa 

o`f¼ ls (`150-00 djksM+) Fkk] ogu fd;k x;kA Hkkjrh; fjtoZ cSad ds ifji=k MhchvksMh@chih@chlh@80@21-04-018@2010&11 fnukad 

9 iQjojh 2011 ds fn'kkfunsZ'kkuqlkj cSad us mijksDr nkf;Ro dks o"kZ 2010&11 ls 5 o"kZ es foyhu djus dk fu'p; fd;k gSA rnkuqlkj 

`76-89 djksM+ (tks `384-45 djksM+ dk 1@5 ok fgLlk gS) pkyw foÙkh; o"kZ 2011&12 ds YkkHk gkfu [kkrs esa ukes fd;k x;k gSA foLr`r 

fooj.k fuEukuqlkj gS%&

 (` djksM+ esa)

fooj.k ewy nkf;Ro fiNyk 'ks"k  
vkxs yk;k x;k

o"kZ ds nkSjku foyhu 
fd;k x;k

'ks"k vxzsf"kr  
fd;k x;k

isa'ku 234.45 187.56 46.89 140.67
minku 150.00 120.00 30.00 90.00
dqy 384.45 307.56 76.89 230.67

vuqlwph 18
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SCHEDULE 18

NOTES FORMING pART OF ThE BALANCE ShEET AND pROFIT AND LOSS ACCOUNT

1. Investments amounting to ` 4940.00 crores (previous year ` 2720.00 crores) are kept as margin with the Reserve 
Bank of India/Clearing Corporation of India Limited towards Real Time Gross Settlement (RTGS)/REPO/CBLO 
transactions.

2. (a) In respect of premises having gross value of ` 0.42 crore (Previous year: ` 0.42 crore) pending completion 
of certain legal formalities/ procedural actions, title deeds are yet to be executed/ registered in favour of the 
Bank.

 (b) Fixed Assets : Gross Value of fixed assets ( other than premises) includes ` 70.63 crores (previous year `. 64.25 
crores ) representing 10% of Bank's share jointly owned by State Bank of India and other Associate Bank's 
amounts to ` 706.47 Crores (previous year `. 642.62 crores)

3. In terms of the RBI guidelines on provision for the sacrifice amount on restructured / rescheduled advances, erosion 
in fair value of advances has been provided amounting to  ` 36.13 crores (previous year ` 43.19 crores).

4. Pursuant to the guidelines of the RBI in respect of Agriculture Debt Waiver and Debt Relief Scheme 2008 :

 a) The bank has made a final claim from the Government of India for ` 14.00 Crores towards waiver of Debts and 
` 22.63 Crores towards Debt Relief.  The entire amount ` 36.63 crores is received from Government of India 
during the year.

 b) A sum of ` 38.50 Crore toward Interest from the Government of India in respect of balance amount of claims 
towards debt waiver and debt relief for the period 16.12.2008 to 28.01.2012 received and taken as a income 
during the year.

5. To augment Tier I Capital of Bank, a right issue of 2,00,00,000 equity shares at a price of ` 390/- per share including a 
premium of ` 380/- aggregating ` 780.00 crore to the existing share holders on right basis in the ratio of 2 right equity 
shares for every 5 equity shares was issued.  Consequently, the Capital and Share Premium Account of the Bank has 
been increased by ` 20 crores and ` 760 crores respectively.

6. The Board of Directors have declared an interim dividend of 145% i.e. ̀  14.50 per share ( face value of share ̀  10/- per 
share) during the FY 2011-12.

7. Unamortised pension and Gratuity Liabilities

 During the FY 2010-11, the Bank has incurred a liability amounting ̀  384.45 Crores on account of reopening of pension 
option ̀  234.45 Crores and enhancement of Gratuity Ceiling ̀  150.00 crores.  The Bank has amortised the said liability 
over a period of five years commencing from FY 2010-11 in terms of RBI circular no. DBOD.BP.BC.80/21.04.018/2010-
11 dated 9th February 2011.  Accordingly, ̀  76.89 Crores (Representing one fifth of ̀  384.45 Crores) has been charged 
to Profit & Loss Account during the current FY 2011-12. The detailed break-up is as under:-

(` in Crores)

particulars Original Liability Balance Brought 
Forward

Amortized during 
the year

Balance Carried 
Forward

Pension 234.45 187.56 46.89 140.67

Gratuity 150.00 120.00 30.00 90.00

Total 384.45 307.56 76.89 230.67
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Hkkjrh; fj”koZ cSad ds funsZ'kkuqlkj vko';d izdVhdj.k

8. iwath

(v) iwath i;kZIrrk vuqikr

 fooj.k cklsy&I cklsy&II
pkyw o"kZ fiNyk o"kZ pkyw o"kZ fiNyk o"kZ

i.  lhvkj,vkj (%) 12.81% 11.32% 13.76% 11.68%
ii.  lhvkj,vkj&fV;j I iwath (%) 9.09% 7.68% 9.76% 7.92%
iii.  lhvkj,vkj & fV;j II iwath  (%) 3.72% 3.64% 4.00% 3.76%

(c) va'kèkkfjrk                                                                                                                                                    (djksM+ ` esa)

 fooj.k pkyw o"kZ fiNyk o"kZ
i.  (d) Hkkjr ljdkj dh 'ks;j/kfjrk dk izfr'kr 'kwU; 'kwU;
 ([k) Hkkjrh; LVsV cSad dh 'ks;j/kfjrk dk izfr'kr 75.07% 75.00%
ii. vkbZ-ih-Mh-vkbZ- dh jkf'k 200.00 200.00
iii. yksvj fV;j&II iwath ds :i esa xkS.k ½.k dh jkf'k 1100* 800.00
iv. vij fV;j&II ca/i=k dh jkf'k 450.00 450.00
* o"kZ ds nkSjku tqVk;s x;s ` 500-00 djksM+ lfgr

9. fofuos'k   (djksM+ ` esa)

         fooj.k pkyw o"kZ fiNyk o"kZ
(1) fuos'kksa dk ewY;

i. fuos'kksa dk ldy ewY; 16692.61 13542.00
(d)  Hkkjr esa 16692.61 13542.00
([k)  Hkkjr ds ckgj 'kwU; 'kwU;

ii. ewY;ßkl ds fy, izko/ku 23.13 21.29
(d)  Hkkjr esa 23.13 21.29
([k)  Hkkjr ds ckgj 'kwU; 'kwU;

iii. fuos'kksa dk fuoy ewY; 16669.48 13520.71
(d)  Hkkjr esa 16669.48 13520.71
([k)  Hkkjr ds ckgj 'kwU; 'kwU;

(2) fuos'kksa ij ewY;ßkl ds fy, /kfjr izko/kuksa dk mrkj&p<+ko 
i. vFk 'ks"k 21.29 20.50
ii. tksM+sa % o"kZ ds nkSjku fd;s x;s izko/ku 23.51 3.67
iii. ?kVk;sa % o"kZ ds nkSjku cV~Vs [kkrs Mkys x;s@izfrys[ku fd;s vfrfjDr izko/ku 21.67 2.88
iv. bfr 'ks"k 23.13 21.29

10. jsiks ysu&nsu  (vafdr ewY; ds :i esa)  (djksM+ ` esa)

 o"kZ ds nkSjku 
U;wure cdk;k

o"kZ ds nkSjku 
vfèkdre cdk;k

o"kZ ds nkSjku nSfud 
vkSlr cdk;k

31 ekpZ 2012 dh 
fLFkfr ds vuqlkj

jsiks ds varxZr csph xbZ izfrHkwfr;ka

(1) ljdkjh izfrHkwfr;ka 10.00 20.00 0.11 'kwU;

(2) dEiuh ½.k izfrHkwfr;ka   - - - -

fjolZ jsiks ds varxZr [kjhnh xbZ izfrHkwfr;ka

(1) ljdkjh izfrHkwfr;ka 0.00 0.00 0.00 'kwU;

(2) dEiuh ½.k izfrHkwfr;ka - - - -
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DISCLOSURES REQUIRED AS pER RBI GUIDELINES
8. CApITAL

(a) Capital adequacy ratio: 

 particulars Basel-I Basel-II
Current  

Year
Previous  

Year
Current  

Year
Previous  

Year
i. CRAR (%) 12.81% 11.32% 13.76% 11.68%
ii. CRAR – Tier- I capital (%) 9.09% 7.68% 9.76% 7.92%
iii. CRAR – Tier- II capital (%) 3.72% 3.64% 4.00% 3.76%

(b) Share holding                 (` in crore)

 particulars
Current  

Year
Previous  

Year
i.  (A)     Percentage of the shareholding of the Government of India Nil Nil
 (B)     Percentage of the shareholding of State Bank of India 75.07% 75.00%
ii. Amount of IPDI  200.00 200.00
iii. Amount of subordinated debt as Lower Tier-II capital 1100* 800.00
iv. Amount of Upper Tier - II Instruments 450.00 450.00

*  Including amount of ` 500.00 Crores raised during the Year

9. INVESTMENTS    (` in crore)

         particulars
Current  

Year
Previous  

Year
(1) Value of Investments

i. Gross Value of Investments 16692.61 13542.00
a) In India 16692.61 13542.00
b) Outside India NIL NIL

ii. provisions for Depreciation 23.13 21.29
a) In India 23.13 21.29
b) Outside India NIL NIL

iii. Net Value of Investments 16669.48 13520.71
a) In India 16669.48 13520.71
b) Outside India NIL NIL

(2) Movement of provisions held towards depreciation on investments.
i. Opening balance 21.29 20.50
ii. Add: Provisions made during the year 23.51 3.67
iii. Less: Write-off/write-back of excess provisions during the year 21.67 2.88
iv. Closing balance 23.13 21.29

10. REpO TRANSACTIONS ( In face value terms)  (` in crore)

 Minimum 
outstanding 

during the year

Maximum 
outstanding 

during the year

Daily Average 
outstanding 

during the year

As on 
March 31, 2012

Securities sold under repos

(1) Government Securities 10.00 20.00 0.11 NIL
(2) Corporate Debt Securities   - - - -
Securities purchased under reverse repos
(1) Government Securities 0.00 0.00 0.00 NIL
(2) Corporate Debt Securities - - - -



152

11. xSj ,l,yvkj fofuos'kksa dk lafoHkkx

 i) xSj ,l,yvkj fofuos'kksa dk fuxZedrkZ la?kVu     (djksM+ ` esa)

Ø- 
la-

fuxZedrkZ jkf'k futh 
fu;kstu dk 

foLrkj

^fuos'k Js.kh ls 
uhps* izfrHkwfr;ks 

dk foLrkj

^vfu/kZfjr* 
izfrHkwfr;ksa 
dk foLrkj

^^xSj lwphc¼** 
izfrHkwfr;ksa dk 

foLrkj

(1) (2) (3) (4) (5) (6) (7)
i ljdkjh {ks=k ds miØe 43.87 0.00 0.00 18.81 0.00
ii foÙkh; laLFkk,a 25.85 0.00 0.00 0.00 0.00
iii cSad 52.99 24.83 0.00 0.00 0.00
iv futh dkWiksZjsV 32.33 32.33 0.00 0.00 0.00
v lgk;d laLFkk,a@la;qDr miØe 13.78 13.78 0.00 0.00 13.78
vi vU; 330.81 281.64 0.00 0.00 61.61

mi ;ksx 499.62 352.58 0.00 0.00 75.39
vii ewY;ßkl ds laca/ esa /kfjr izko/ku 14.83 x x x x

;ksx 484.79 x x x x

 ii) vutZd xSj ,l,yvkj fofuos'k (djksM+ ` esa)

      fooj.k jkf'k 
izkjafHkd 'ks"k 01-04-2011 dks 0.00
1 vizSy 2011 ls o"kZ ds nkSjku ifjo/Zu 12.55
mi;qZDr vof/ ds nkSjku deh 0.00
bfr'ks"k 31-03-2012 dk 12.55
dqy /kfjr izko/ku 12.55

 iii)  ßifjiDork rd èkkfjrÞ Js.kh dh izfrHkwfr;ksa dks@ ls LFkkukUrfjr rFkk foØ; dh xbZ jkf'k] o"kZ ds izkjaHk esa ßifjiDork rd èkkfjrÞ Js.kh 
dh izfrHkwfr;ksa esa fofuos'k ds iqLrd ewY; ds 5% ls vfèkd ugha gSA

12. O;qRiUu

 xq.kkRed izdVhdj.k%
 v- cSad ds ikl O;qRiUu tksf[ke izca/u gsrq vxz] eè; ,oa cSd&vkWfiQl dh Li"V Hkwfedk ds lkFk iw.kZ ifjHkkf"kr lajpuk ,oa laxBu gSA

 c- tksf[ke eki ,oa vuqorZu gsrq ,dhÑr tksf[ke izca/u foHkkx] le;&le; ij cdk;k ok;nk lafonk dk vuqorZu djrk gS ,oa mPp 
chl ½̀.kh [kkrksa ds cdk;k ok;nk lafonk dks mi;ksxdrkZ foHkkx dks lwfpr djrk gSA

 l- cSad fofue; O;kikj C;kt nj O;qRiUu ,oa vfxze nj vuqca/@C;kt nj LoSi esa dksbZ nkf;Ro@opu c¼ ugha djrk gSA

 n- cSad Lo;a ds [kkrs esa O;qRiUu laO;ogkj esa dksbZ O;kikj ugha djrk gSA cSad] Hkkjrh; fjT+koZ cSad ds funsZ'kkuqlkj vius ?kVdksa ds fy, rqyu 
i=k@rqyu i=k bÙkj vkfLr;ksa@nkf;Roksa ds cpko gsrq izfri{k ds lkFk vkxkeh ok;nk lafonk djrk gSA

 ;- bl rjg ntZ fd, x, ok;nk lafonk] izfri{k ls ì"Bk/ku@nqrjiQk lajf{kr gksrs gSA

 j- lHkh cdk;k ok;nk lafonkvksa dks Hkkjrh; fjT+koZ cSad ds funsZ'kkuqlkj cktkj nj ij ewY;kafdr fd;k tkrk gS vkSj rqyu i=k esa vkdfLed 
nkf;Ro ds :i esa fn[kk;k tkrk gSA 

 ifjek.kkRed izdVhdj.k
 (ok;nk lafonk ?kVdksa ds vk/kj ij ntZ fd;s tkrs gSa)
Ø-la- fooj.k eqæk O;qRiUu C;kt nj 

O;qRiUu
(i) O;qRiUu (vuqekfud ewy ewY;)

v- izfrj{kk gsrq 6807.18 'kwU;
c- O;kikj gsrq 'kwU; 'kwU;
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11. Non- SLR Investment portfolio

 i) Issuer composition of Non- SLR Investments     (` in crore)

S.No. Issuer Amount Extent of 
private 

placement

Extent of 
‘below 

investment 
grade’ 

securities

Extent of 
‘unrated’ 

securities

Extent of 
‘unlisted’ 

securities

(1) (2) (3) (4) (5) (6) (7)
i PSUs 43.87 0.00 0.00 18.81 0.00
ii FIs 25.85 0.00 0.00 0.00 0.00
iii Banks 52.99 24.83 0.00 0.00 0.00
iv Private Corporates 32.33 32.33 0.00 0.00 0.00
v Subsidiaries/Joint Ventures 13.78 13.78 0.00 0.00 13.78
vi Others 330.81 281.64 0.00 0.00 61.61

Sub Total 499.62 352.58 0.00 0.00 75.39
vii Provision held towards depreciation 14.83 x x x x

Total  484.79 x x x x

 ii) Non-performing Non-SLR Investment (` in crore)

particulars Amount 
Opening balance as on 01.04.2011 0.00
Additions during the year since 1st April 2011 12.55
Reductions during the above period 0.00
Closing balance as on 31.03.2012 12.55
Total provisions held 12.55

iii) The value of sales and transfer of securities to/from HTM category does not exceeds 5% of the book value of 
Investments held in HTM category at the beginning of the year.

12. Derivatives
 Qualitative Disclosure
 a. The Bank has well defined structure and organization for management of risk in derivatives, with clear role of 

Front, Mid and Back office for Risk Management.
 b. For risk measurement and monitoring, Integrated Risk Management Department is periodically monitoring risk 

on account of outstanding forward contracts and outstanding forward contracts of top 20 borrower account is 
advised to the user department.

 c. Bank is not undertaking Exchange Traded Interest Rate Derivatives and Forward Rate Agreement/ Interest Rate 
Swaps

 d. Bank is not undertaking any trading in derivative transaction in its own account. The Bank undertakes Forward 
contracts with counter parties only on behalf of its constituents in order to hedge their on balance-sheet/ off-
balance-sheet assets and liabilities as per the RBI directives. 

 e. Forward contracts so booked are covered back to back with counter parties. 
 f. All outstanding forward contracts are marked to market as per the RBI directives and are shown in the balance-

sheet as contingent liabilities.
 Quantitative Disclosure
 (Forward Contracts booked on behalf of constituents) (` in crore)

S. 
No. particular Currency 

Derivative
Interest rate 

Derivative
(i) Derivative (Notional principal Value) 

a)     For hedging 6807.18 NIL

b)     For Trading NIL NIL
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13. vkfLr xq.koÙkk

 i) vutZd vkfLr (djksM+ ` esa)

               fooj.k pkyw o"kZ fiNyk o"kZ

(i) fuoy vfxzeksa dh rqyuk esa fuoy vutZd vkfLr (») 1.92% 0.83%

(ii) vutZd vkfLr;ksa (ldy) dk mrkj&p<+ko

(d) vFk 'ks"k 835.40 611.85

([k) o"kZ ds nkSjku o`f¼ (ubZ vutZd vkfLr;ka) 1571.93 616.71

(x) mi ;ksx (d + [k) 2407.33 1228.56

(?k) o"kZ ds nkSjku deh

 i. mUu;u  253.32 74.21

 ii. olwyh (mUu;u [kkrks ls olwyh dks NksM+dj) 227.45 153.19

iii. viys[ku 275.09 165.76

mi ;ksx (?k) 755.86 393.16

(p) bfr 'ks"k (x&?k) 1651.47 835.40

(iii) fuoy vutZd vkfLr;ksa dk mrkj&p<+ko

(d) vFk 'ks"k 341.33 270.18

([k) o"kZ ds nkSjku o`f¼ 1334.13 413.69

(x) mi ;ksx (d + [k) 1675.46 683.87

(?k) o"kZ ds nkSjku deh

i. mUu;u 234.74 60.88

ii. olwyh (mUu;u [kkrkas ls olwyh dks NksM+dj) 220.22 115.90

iii. viys[ku 275.09 165.76

mi ;ksx (d + [k) 730.05 342.54

(p) bfr 'ks"k (x&?k) 945.41 341.33

(iv) vutZd vkfLr;ksa ds fy, izko/kuksa dk mrkj&p<+ko  
(ekud vkfLr;ksa ls lacaf/r izko/kuksa dks NksM+dj) py izko/kuksa dks lfEefyr dj  
(tSlk fd uksV la[;k 22 esa crk;k x;k gS)

(d) vFk 'ks"k 494.07 338.24

([k) o"kZ nkSjku fd, x, izko/ku 486.07 301.24

(x) vfrfjDr izko/kuksa dks cV~Vs [kkrs Mkyuk@iqujkadu@lek;kstu 275.09 145.41

(ii) cktkj ewY; ij vafdr
v- vkfLr;ka 3722.74 'kwU;
c- nkf;Ro 3184.79 'kwU;

(iii) lk[k fofu/ku 71.25 'kwU;
(iv) C;kt nj esa 1% ifjoZru dk lEHkkO; izHkko (100*PV01)

v- izfrj{kk O;qRiUu ij 'kwU; 'kwU;
c- O;kikj O;qRiUu ij 'kwU; 'kwU;

(v) 100*PV01 dk o"kZ ds nkSjku vf/dre ,oa U;wure fVIi.k
v- izfrj{kk ij 'kwU; 'kwU;
c- O;kikj ij 'kwU; 'kwU;
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(ii) Marked to Market 
a)     Assets 3722.74 NIL

b)     Liabilities 3184.79 NIL

(iii) Credit Exposure 71.25 NIL
(iv) Likely impact of one percentage change in interest rate (100*pV01)

a)     on hedging derivatives NIL NIL

b)     on trading derivatives NIL NIL

(v) Maximum and Minimum of 100*pV01 observed during the year
a)     on hedging NIL NIL

b)     on trading NIL NIL

13. Asset Quality

 i) Non-performing Asset (` in crore)

              particulars Current  
Year 

Previous  
Year 

(i) Net NPAs to Net Advances (%) 1.92% 0.83%

(ii) Movement of Gross NPAs 

a. Opening balance 835.40 611.85

b. Additions (Fresh NPA) during the year 1571.93 616.71

c. Sub-total (a+b) 2407.33 1228.56

d. Reductions during the year by way of :

i. Up gradations 253.32 74.21

ii. Recoveries (exc. Recoveries made from upgraded A/c) 227.45 153.19

iii. Write- off 275.09 165.76

Sub-total (d) 755.86 393.16

e. Closing balance (c-d) 1651.47 835.40

(iii) Movement of Net NPAs

a. Opening balance 341.33 270.18

b. Additions during the year 1334.13 413.69

c. Sub-total (a+b) 1675.46 683.87

d. Reductions during the year by way of :

i. Up gradations 234.74 60.88

ii. Recoveries (exc. Recoveries made from upgraded A/c) 220.22 115.90

iii. Write- off 275.09 165.76

Sub-total (d) 730.05 342.54

e. Closing balance (c-d) 945.41 341.33

(iv) Movement of provisions for NPAs (excluding provisions on standard assets) 
including floating provision (as stated in Note No.22)

a. Opening balance 494.07 338.24

b. Provisions made during the year 486.07 301.24

c. Write-off/write back/adjustment of excess provisions 275.09 145.41
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(?k) Ñf"k ½.k ekiQh rFkk jkgr ;kstuk esa 'kkfey ekud [kkrks gsrq izko/ku 0.00 15.41

(p) Ñf"k ½.k ekiQh rFkk jkgr ;kstuk esa 'kkfey ekud [kkrks ds viys[ku gsrq
izko/ku dk mi;ksx

0.00 -15.41

(N) bfr'ks"k 705.05 494.07

ii) izko/ku vkPNknu vuqikr

 31-03-12 dks cSad dh ldy xSj fu"ikfnr vkfLr;kas ij 58-26% dk izko/ku gS (iwoZ o"kZ esa 71-74%)] ,;wlh, lfgrA

iii) {ks=k vuqlkj vo ekud vkfLr;ka

Ø-la- {ks=k lacafèkr {ks=k esa dqy vfxze"dk xSj 
fu"ikfnr vkfLr;ksa dk »

1 Ñf"k rFkk lEc¼ xfrfof/;k¡ 6.21
2 m|ksx (ekbØks vkSj y?kq] eè;e vkSj cMs+) 2.63
3 lsok,¡ 3.83
4 oS;fDrd ½.k 2.26

iv) iqulZjfpr [kkrksa dk fooj.k  (djksM+ ` esa)

lh- Mh- vkj- lajpu ,l- ,e- bZ- 
½.k iqujZpuk

vU;

ekud ½.k iqujZfpr ½.k dh la[;k 16 1272 26899
cdk;k jkf'k 421.90 7.19 2354.47
R;kx (mfpr ewY; eas ßkl) 21.32 0 14.59

voekud ½.k 
iqujZfpr

½.k dh la[;k 1 3983 6108
cdk;k jkf'k 25.09 11.91 91.72
R;kx (mfpr ewY; eas ßkl) 0 0 0.22

lafnX/ ½.k 
iqujZfpr

½.k dh la[;k 0 2322 564
cdk;k jkf'k 0 9.05 3.77
R;kx (mfpr ewY; eas ßkl) 0 0 0

gkfu vkfLr;ka 
iqujZfpr

½.k dh la[;k 0 1011 275
cdk;k jkf'k 0 3.36 1.05
R;kx (mfpr ewY; eas ßkl) 0 0 0

dqy ½.k dh la[;k 17 8588 33846
cdk;k jkf'k 446.99 31.52 2451.01
R;kx (mfpr ewY; eas ßkl) 21.32 0 14.81

v) vkfLr;ksa dh iqulZjapuk gsrq izfrHkwfrdj.k@iqulZjapuk daiuh dks csph x;h foÙkh; vkfLr;ksa dk fooj.k
(djksM+ ` esa)

fooj.k pkyw o"kZ fiNyk o"kZ
i. [kkrksa dh la[;k 'kwU; 'kwU;
ii. ,l lh@vkj lh dks csps [kkrksa dk dqy ewY; (izko/kuksa dks NksM+dj) 'kwU; 'kwU;
iii. dqy izfriQy 'kwU; 'kwU;
iv. fiNys o"kksZa esa varfjr fd, x, [kkrksa ds laca/ esa izkIr vfrfjDr izfriQy 'kwU; 'kwU;
v. fuoy iqLrd ewY; dh rqyuk esa dqy ykHk@gkfu 'kwU; 'kwU;
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d. Provision made for standard accounts covered under  ADWR Scheme 0.00 15.41

e. Provision used for writing off standard accounts covered under ADWR 
Scheme

0.00 -15.41

f. Closing Balance 705.05 494.07

ii) provisioning Coverage Ratio

 Provisioning to Gross Non-Performing Assets of the Bank as on 31st March, 2012 is 58.26%. (prev. year 71.74%), 
including AUCA.

iii) Sector-wise NpAs

S. No. Sector % of NPAs to Total  
Advance in that sector

1 Agriculture & allied activities 6.21
2 Industry (Micro & small, medium and large) 2.63
3 Services 3.83
4 Personal Loans 2.26

iv) particulars of Accounts Restructured  (` in crore)

CDR Mechanism SME Debt 
Rest.

Others

Standard 
advance 
restructured

No of borrowers 16 1272 26899
Amount Outstanding 421.90 7.19 2354.47
Sacrifice (diminution in fair value) 21.32 0 14.59

Sub standard 
advance 
restructured

No of borrowers 1 3983 6108
Amount Outstanding 25.09 11.91 91.72
Sacrifice (diminution in fair value) 0 0 0.22

Doubtful 
advance 
restructured

No of borrowers 0 2322 564
Amount Outstanding 0 9.05 3.77
Sacrifice (diminution in fair value) 0 0 0

Loss Assets 
restructured

No of borrowers 0 1011 275
Amount Outstanding 0 3.36 1.05
Sacrifice (diminution in fair value) 0 0 0

Total No of borrowers 17 8588 33846
Amount Outstanding 446.99 31.52 2451.01
Sacrifice (diminution in fair value) 21.32 0 14.81

v) Details of financial assets sold to Securitization / Reconstruction Company for Asset Reconstruction
 

(` in crore)

particulars Current  
Year 

Previous  
Year 

i. No. of accounts Nil Nil
ii. Aggregate value (net of provisions) of accounts sold to SC/RC Nil Nil
iii. Aggregate consideration Nil Nil
iv. Additional consideration realized in respect of accounts 

transferred in earlier years 
Nil Nil

v. Aggregate gain/loss over net book value. Nil Nil
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vi) vutZd foÙkh; vkfLr;ksa ds Ø;@foØ; dk fooj.k 
 (v) vutZd foÙkh; vkfLr;ksa ds Ø; dk fooj.k (djksM+ ` esa)

       fooj.k pkyw o"kZ fiNyk o"kZ

1. (v) o"kZ ds nkSjku [kjhns x;s [kkrksa dh la[;k 'kwU; 'kwU;

(c) dqy cdk;k 'kwU; 'kwU;

2. (v) buesa ls] o"kZ ds nkSjku iqujZfpr [kkrksa dh la[;k 'kwU; 'kwU;

(c) dqy cdk;k 'kwU; 'kwU;

 (c) vutZd foÙkh; vkfLr;ksa ds foØ; dk fooj.k (djksM+ ` esa)
fooj.k pkyw o"kZ fiNyk o"kZ

1. foØ; fd;s x;s [kkrksa dh la[;k 'kwU; 'kwU;
2. dqy cdk;k 'kwU; 'kwU;
3. dqy izkIr izfriQy 'kwU; 'kwU;

vii) ekud vkfLr;ksa laca/h izko/ku (djksM+ ` esa)

fooj.k pkyw o"kZ fiNyk o"kZ
o"kZ ds nkSjku ekud vkfLr;ksa ds laca/ esa izko/ku 64.19 28.59
ekud vkfLr;ksa ds fy, lap;h izko/ku 224.65 160.46

viii) fons'k fLFkr vkfLr;ka] vutZd vkfLr;ka rFkk vk; (djksM+ ` esa)

fooj.k jkf'k
dqy lEifr;k¡ 'kwU;
dqy xSj&fu"ikfnr vkfLr;k¡ 'kwU;
dqy vk; 'kwU;

14. dkjksckjh vuqikr

fooj.k pkyw o"kZ fiNyk o"kZ
i. dk;Zdkjh fuf/;ksa ds izfr'kr ds :i esa C;kt vk; 9.60% 8.37%
ii. dk;Zdkjh fuf/;ksa ds izfr'kr ds :i esa xSj&C;kt vk; 0.91% 1.12%
iii. dk;Zdkjh fuf/;ksa ds izfr'kr ds :i esa ifjpkyu ykHk 2.27% 1.99%
iv. vkfLr;ksa ij izfriQy 0.99% 0.96%
v. izfr deZpkjh dkjksckj (tek rFkk vfxze) (djksM+ ` esa)     8.27 7.51
vi. izfr deZpkjh 'kq¼ ykHk (djksM+ ` esa)    0.05 0.05

15. vkfLRk&ns;rk izca/u 
 vkfLr;ksa vkSj ns;rkvksa dh fo'ks"k enksa dh ifjiDork dk Lo:i         (djksM+ ` esa)

1 fnu 2 ls 7 
fnuksa rd

8 ls 14 
fnuksa rd

15 ls 
28 fnuksa 

rd

29 fnu 
lsa 3 
eghus 
rd

3 eghus 
ls vf/d 

rFkk 6 
eghus 
rd 

6 eghus 
ls vf/d 

rFkk 1 
o"kZ rd

1 o"kZ ls 
vf/d 
rFkk 3 

o"kZ rd

3 o"kZ ls 
vf/d 
rFkk 5 

o"kZ rd

5 o"kZ ls 
vf/d

dqy 

tek 71.61 1978.55 1145.93 506.95 5818.60 4149.26 8652.54 19142.02 10955.37 9151.26 61572.09

vfxze 412.81 402.03 690.01 957.40 2596.21 1175.70 2814.89 26069.14 6880.06 7246.08 49244.33

fuos'k 5.66 269.15 0.00 2.00 518.89 302.43 68.14 3035.38 3670.41 8797.41 16669.47
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vi) Details of non-performing financial assets purchased/sold 
 a) Details of Non-Performing financial assets purchased: (` in crore)

particulars Current  
Year 

Previous  
Year 

1. (a) No. of accounts purchased during the year Nil Nil

(b) Aggregate outstanding Nil Nil

2. (a) Of these, number of accounts restructured during the year Nil Nil

(b) Aggregate outstanding Nil Nil

 b) Details of Non-Performing financial assets sold: (` in crore)

Particulars
Current  

Year 
Previous  

Year 
1. No. of accounts sold NIL Nil
2. Aggregate outstanding Nil Nil
3. Aggregate consideration received Nil Nil

vii) provisions on Standard Asset (` in crore)

particulars Current  
Year 

Previous  
Year 

Provisions towards Standard Assets made during the year 64.19 28.59
Cumulative Provision held for Standard Assets 224.65 160.46

viii) Overseas Assets, NpAs and Revenue (` in crore)

particulars Amount
Total Assets NIL
Total NPAs NIL
Total Revenue NIL

14. Business Ratios

particulars Current  
Year 

Previous  
Year 

i. Interest Income as a percentage to Working Funds 9.60% 8.37%
ii. Non-interest income as a percentage to Working Funds 0.91% 1.12%
iii. Operating Profit as a percentage to Working Funds 2.27% 1.99%
iv. Return on Assets 0.99% 0.96%
v. Business (Deposits plus advances) per employee (` in crore)     8.27 7.51
vi. Net Profit per employee (` in crore)    0.05 0.05

15. Asset Liability Management 

Maturity pattern of certain items of assets and liabilities (` in crore)

Day 1 2 to 7 
days

8 to 14 
days

15 to 28 
days

29 days 
to 3 

months

Over 3 
months 

& up to 6 
months

Over 6 
months 

& up to 1 
year

Over 1 
year & 
up to 3 

years

Over 3 
years & 
up to 5 

years

Over 5 
years

Total

Deposits 71.61 1978.55 1145.93 506.95 5818.60 4149.26 8652.54 19142.02 10955.37 9151.26 61572.09
Advances 412.81 402.03 690.01 957.40 2596.21 1175.70 2814.89 26069.14 6880.06 7246.08 49244.33
Investments 5.66 269.15 0.00 2.00 518.89 302.43 68.14 3035.38 3670.41 8797.41 16669.47
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m/kj
0.00 0.00 0.00 76.31 404.38 203.50 45.79 575.00 500.00 1150.00 2954.98

fons'kh eqnzk 
vkfLr;ka 141.91 16.66 22.02 66.65 406.96 92.34 14.98 92.72 0.00 0.00 854.24

fons'kh eqnzk 
ns;rk,a 9.11 0.38 0.78 77.57 264.90 231.92 111.21 22.91 2.44 0.25 721.47

(mi;qZDr vkadM+ksa ds ladyu esa Hkkjrh; fj”koZ cSad ds fn'kk&funsZ'kksa ds vuqlkj izcU/u }kjk dqN iwokZuqeku ,oa izkDdyu fd, x, gSa] ftUgsa 
ys[kk ijh{kdksa us fo'oluh; ekuk gSA)

16. fuos'k (,Dlikstj)

 i) LFkkoj laink {ks=k esa fuos'k (,Dlikstj)    (djksM+ ` esa)

Js.kh pkyw o"kZ fiNyk o"kZ
d) izR;{k fuos'k (,Dlikstj)

i) vkoklh; ca/d&m/kj tks vkoklh; laifr;ksa tks fd ½.kh }kjk&/kfjr gS ;k /kfjr gksuh 
gS ;k fdjk, ij gS ds ca/d }kjk iw.kZr;k lqjf{kr gSA 

mijksDr esa ls izkFkfedrk izkIr {ks=k ds varxZr O;fDrxr vkokl ½.k

3734.69

3414.43

3381.41

3072.75
ii) okf.kfT;d LFkkoj laink 

m/kj tks fd okf.kfT;d LFkkoj laink ds ca/d }kjk lqjf{kr gSA 
(xSj fuf/d vk/kfjr lhek lfgr) 

526.23 228.64

iii) ca/d lefFkZr izfrHkwfr;ksa (,ech,l) esa fuos'k vkSj vU; izfrHkwfrd`r ,Dlikstj
d-     vkoklh; 0.00 0.00
[k-    okf.kfT;d LFkkoj laink 0.00 0.00

[k) vizR;{k fuos'k (,Dlikstj)
jk"Vªh; vkokl cSad (,u,pch) vkSj vkokl foÙk dEifu;ksa (,p,iQlh) ds laca/ eas fuf/d 
rFkk xSj&fuf/d vk/kfjr fuos'k (,Dlikstj)

1573.15 1274.84

LFkkoj laink {ks=k esa dqy fuos'k (,Dlikstj) 5834.07 4884.89
 

 ii) iwath cktkj esa fuos'k (,Dlikstj)   (djksM+ ` esa)

Ø-la-. Js.kh pkyw o"kZ fiNyk o"kZ

i) bZfDoVh 'ks;jksa] ifjorZuh; ckaMksa] ifjorZuh; fMcsapjksa rFkk bZfDoVh mUeq[k E;qP;qvy iQaMksa 
ds ;wfuVksa esa izR;{k fuos'k ftudh ewyfuf/ iwjh rjg ls daiuh ½.k esa fuos'k ugha dh 
tkrh gS_

94.37 171.29

ii) 'ks;jksa (vkbZihvks@b,lvksih,l lfgr)] ifjorZuh; ckaMksa] ifjorZuh; fMcsapjksa] bZfDoVh 
mUeq[k E;qP;qvy iQaMksa ds ;wfuVksa esa fuos'k gsrq O;fDr;ksa dks 'ks;jksa@ckaMksa@fMcsapjksa ;k vU; 
izfrHkwfr;ksa dh tekur ij ;k fucZ/ vk/kj ij vfxze_

0.00 0.00

iii) fdlh ,sls vU; iz;kstu ds fy, vfxze tgk¡ 'ks;jksa esa ifjorZuh; ckaMksa ;k ifjorZuh; 
fMcsapjksa ;k bZfDoVh mUeq[k E;qP;qvy iQaMksa ds ;wfuVksa dks izkFkfed izfrHkwfr ds :i esa 
fy;k tkrk gS_

0.00 20.00

iv) fdlh vU; iz;kstu ds fy, ml lhek rd vfxze ftl lhek rd og 'ks;jksa ;k 
ifjorZuh; ckaMksa ;k ifjorZuh; fMcsapjksa ;k bZfDoVh mUeq[k E;qP;qvy iQaMksa ds ;wfuVksa dh 
leikf'Zod tekur }kjk tekur izkIr gS vFkkZr~ tgk¡ 'ks;jksa@ifjorZuh; ckaMksa@ifjorZuh; 
fMcsapjksa@bZfDoVh mUeq[k E;qP;qvy iQaMksa ds ;wfuVksa ls fHkUu izkFkfed izfrHkwfr vfxzeksa dks 
iw.kZ tekur iznku ugha djrh_

0.00 0.00
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Borrowings 0.00 0.00 0.00 76.31 404.38 203.50 45.79 575.00 500.00 1150.00 2954.98
Foreign 
Currency 
assets 141.91 16.66 22.02 66.65 406.96 92.34 14.98 92.72 0.00 0.00 854.24
Foreign 
Currency 
liabilities 9.11 0.38 0.78 77.57 264.90 231.92 111.21 22.91 2.44 0.25 721.47

(In compiling the above data, certain assumptions as per RBI guidelines and estimates have been made by the management 
and relied upon by auditors)

16. Exposures:

 i) Exposure to Real Estate Sector (` in crore)

Category Current  
Year 

Previous  
Year 

a) Direct Exposure 
i) Residential Mortgages - Lending fully secured by mortgages on residential 

property that is or will be occupied by the borrower or  that is rented
Out of which Individual housing loans eligible for inclusion in priority sector 
advances

3734.69

3414.43

3381.41

3072.75

ii) Commercial Real Estate 
 Lending secured by mortgages on commercial real estates 
 (including Non-fund based (NFB) limits)

526.23 228.64

iii) Investment in Mortgage Backed Securities (MBS) and other securities 
exposures:-
a)     Residential 0.00 0.00
b)     Commercial Real Estate 0.00 0.00

b) Indirect Exposure
Fund and Non-fund based exposures on National Housing Bank (NHB) and 
Housing Finance Companies (HFCs)

1573.15 1274.84

Total Exposure to Real Estate Sector 5834.07 4884.89
 

 ii) Exposure to Capital Market  (` in crore)

S. No. particulars Current  
Year 

Previous  
Year 

i) Direct investment in equity shares, convertible bonds, convertible debentures 
and units of equity–oriented mutual funds the corpus of which is not exclusively 
invested in corporate debt

94.37 171.29

ii) Advances against shares/bonds/debentures or other securities or on 
clean basis to individuals for investment in shares (including IPOs/ESOPs), 
convertible bonds, convertible debentures, and units of equity-oriented 
mutual funds;

0.00 0.00

iii) Advances for any other purposes where shares or convertible bonds or 
convertible debentures or units of equity oriented mutual funds are taken as 
primary security;

0.00 20.00

iv) Advances for any other purposes to the extent secured by the collateral 
security of shares or convertible bonds or convertible debentures or units 
of equity oriented mutual funds i.e. where the primary security other than 
shares/convertible bonds/convertible debentures/units of equity oriented 
mutual funds does not fully cover the advances;

0.00 0.00
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v) LVkWd czksdjksa dks tekurh rFkk xSj&tekurh vfxze vkSj LVkWd czksdjksa rFkk ekdsZV esdjksa 
dh vksj ls nh xbZ xkjafV;ka]

0.00 0.00

vi) daifu;ksa dks lalk/u tqVkus dh izR;k'kk esa u;h daiuh dh bZfDoVh esa izorZd ds va'knku 
dks iwjk djus ds fy, 'ks;jksa@ckaMksa@fMcsapjksa ;k vU; izfrHkwfr dh tekur ij ;k fucZ/ 
vk/kj ij eatwj ½.k_

0.00 0.00

vii) laHkkfor bZfDoVh izokgksa@fuxZeksa dh tekur ij daifu;ksa dks iwjd ½.k_ 0.00 0.00

viii) 'ks;jksa ;k ifjorZuh; ckaMksa ;k ifjorZuh; fMcsapjksa ;k bZfDoVh mUeq[k E;qP;qvy iQaMksa ds 
;wfuVksa ds izkFkfed fuxZe ds lanHkZ esa cSadksa }kjk fd;s x;s gkehnkjh ok;ns_

0.00 0.00

ix) ekftZu VsªfMax ds fy, LVkWd czksdjksa dks foÙkiks"k.k_ 0.00 0.00

x) m|e iwath fuf/;ksa (iathÑr vkSj viathd`r nksuksa) esa fuos'k (,Dlikstj) 21.09 16.67

iw¡th cktkj esa dqy fuos'k (,Dlikstj) 115.46 207.96

17. tksf[ke Js.kh&okj ns'k laca/h fuos'k (,Dlikstj) (djksM+ ` esa)

tksf[ke Js.kh 31 ekpZ 2012  
(pkyw o"kZ) dks 
fuos'k (fuoy)

31 ekpZ 2012  
(pkyw o"kZ) dks  
/kfjr izko/ku

31 ekpZ 2011  
(fiNyk o"kZ) dks 
fuos'k (fuoy)

31 ekpZ 2011  
(fiNyk o"kZ) dks  

/kfjr izko/ku
egRoiw.kZ ugha 382.68 'kwU; 417.96 'kwU;
fuEu 223.58 'kwU; 261.27 'kwU;
eè;e fuEu 32.47 'kwU; 46.19 'kwU;
eè;e 1.03 'kwU; 0.07 'kwU;
eè;e mPp 1.57 'kwU; 1.11 'kwU;
mPp 0.00 'kwU; 0.00 'kwU;
vfr mPp 0.00 'kwU; 0.00 'kwU;
dqy 641.33 'kwU; 726.60 'kwU;

izR;sd ns'k ds lkFk fons'kh fofue; laO;ogkjksa esa cSasd dk fuoy fuf/d fofuos'k (,Dlikstj) cSad dh dqy vkfLr;ksa ds 1»  ds vanj gSA 
vr% izko/ku dh vko';drk ugha gSA

18. cSad }kjk ,dy m/kjdrkZ lhek (,l-ch-,y) lewg m/kjdrkZ lhek (th-ch-,y-) ds mYya?ku dk fooj.kA 

 cSad us o"kZ ds nkSjku ,dy m/kjdrkZ lhek rFkk lewg m/kjdrkZ lhek dk mYya?ku ugha fd;k gSA

19. vizfrHkwr vfxze (djksM+ ` esa)

i) vizfrHkwr vfxzeks dh dqy jkf'k] ftuds fy, vewrZ  tekur tSls fd vf/dkjks] ykblsalks] izkf/dkjks vkfn 
ij ½.k Hkkj&l`ftr fd;k x;k gSA

49-17

ii) bu vewrZ laikf'oZd dk vuqekfur ewY; 'kwU;

20. ykHk&gkfu [kkrs esa izko/ku ,oa vkdfLedrkvksa dk fooj.k fuEukuqlkj gS% (djksM+ ` esa)

Js.kh pkyw o"kZ fiNyk o"kZ

fofu/kuksa ij ewY; ßkl@ifj'kks/u gsrq izko/ku 23.51 3.67
xSj&fu"ikfnr vkfLr;ksa gsrq izko/ku 479.59 298.39
xSj&fu"ikfnr vkfLr;ksa ds fy, vLFkk;h izko/ku 0.00 0.00
ekud vkfLr;ksa ij izko/ku 64.19 28.59
djk/ku gsrq izko/ku%
      (i)    vk;dj 243.11 230.43
      (ii)    C;kt dj 0.00 0.00
      (iii)   /u dj  0.30 0.33
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v) Secured and unsecured advances to stockbrokers and guarantees issued 
on behalf of stockbrokers and market makers

0.00 0.00

vi) Loans sanctioned to corporates against the security of shares / bonds/
debentures or other securities or on clean basis for meeting promoter’s 
contribution to the equity of new companies in anticipation of raising 
resources;

0.00 0.00

vii) Bridge loans to companies against expected equity flows/issues; 0.00 0.00

viii) Underwriting commitments taken up by the banks in respect of primary issue 
of shares or convertible bonds or convertible debentures or units of equity 
oriented mutual funds;

0.00 0.00

ix) Financing to stockbrokers for margin trading; 0.00 0.00

x) All exposures to Venture Capital Funds (both registered and unregistered) 21.09 16.67

Total Exposure to Capital Market 115.46 207.96

17. Risk Category wise Country Exposure (` in crore)

Risk Category Exposure (net) as 
at March 31, 2012

(Current Year)

provision held as 
at March 31, 2012

(Current Year)

Exposure (net) as 
at March 31, 2011

 (previous Year)

provision held as 
at March 31, 2011

(previous Year)
Insignificant 382.68 NIL 417.96 Nil
Low 223.58 NIL 261.27 Nil
Moderately Low 32.47 NIL 46.19 Nil
Moderate 1.03 NIL 0.07 Nil
Moderately High 1.57 NIL 1.11 Nil
High 0.00 NIL 0.00 Nil
Very High 0.00 NIL 0.00 Nil
Total 641.33 NIL 726.60 Nil

The net funded exposure of the Bank in respect of foreign exchange transactions with each country is within 1% of the total 
assets of the Bank, hence no provision is required.

18. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the bank
 The Bank has not exceeded the Single Borrower Limit and Group Borrower Limit during the year.

19. Unsecured Advances (` in crore)

i) Total amount of unsecured advances for which intangible securities such as 
charge over the rights, licenses, authority, etc. has been taken 

49.17

ii) Estimated value of such intangible collateral NIL

20. Details of Provisions & Contingencies in Profit & Loss Account are as under: (` in crore)

particulars Current  
Year 

Previous  
Year 

Provision for Depreciation/Amortisation on investments 23.51 3.67
Provision for Non Performing Assets 479.59 298.39
Floating provision towards NPAs 0.00 0.00
Provision on Standard Assets 64.19 28.59
Provision for Taxation:
      (i)      Income Tax 243.11 230.43
      (ii)     Interest Tax 0.00 0.00
      (iii)     Wealth Tax 0.30 0.33
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Js.kh pkyw o"kZ fiNyk o"kZ

lhMhvkj@xSj lhMhvkj [kkrksa ij C;kt R;kx dk izko/ku -0.96 -0.01
iqu%lajfpr Ñf"k ½.kksa ij izko/ku -0.78 0.00
Ñf"k ½.k ekiQh ij orZeku ewY; gsrq izko/ku 0.00 -2.15
vU;@vkdfLedrk,¡ 13.39 -13.89
mi&;ksx 822.35 545.36
vkLFkfxr dj nkf;Ro @ (vkfLr) 15.23 44.01

;ksx 837.58 589.37

21. Hkkjrh; fjt+oZ cSad }kjk yxkbZ xbZ 'kkfLr;ksaa dk izdVhdj.k

 cSaddkjh fofu;eu vfèkfu;e 1949 dh /kjk 46(4) ds izko/kuks ds varxZr bl vf/fu;e ds fdlh Hkh izko/ku ds mYya?ku vFkok 
cSaddkjh fofu;eu vfèkfu;e 1949 dh fdlh vU; vis{kk dh vuqikyuk u djus ds fy, o"kZ ds nkSjku dksbZ naM ugha yxk;k x;k gSA

22. vLFkk;h izko/ku (djksM+ ` esa)

Ø-la-. fooj.k pkyw o"kZ fiNyk o"kZ
1 vLFkk;h izko/ku [kkrs esa vFk'ks"k 61.14 61.14
2. ys[kk o"kZ esa fd;s x;s vLFkk;h izko/kuksa dh ek=kk 'kwU; 'kwU;
3. o"kZ ds nkSjku fd;s x;s vkgj.k dk iz;kstu vkSj jkf'k 'kwU; 'kwU;
4. vLFkk;h izko/ku [kkrs esa vfr'ks"k 61.14 61.14

 
23. f'kdk;rksa@cSafdax yksdiky }kjk ikfjr vfØ;kfUor vf/fu.kZ;ksa dk fooj.k

d- xzkgd f'kdk;rsa

(d) o"kZ ds izkjEHk esa yafcr f'kdk;rksa dh la[;k 32
([k) o"kZ ds nkSjku izkIr f'kdk;rksa dh la[;k 6227
(x) o"kZ ds nkSjku nwj dh x;h f'kdk;rksa dh la[;k 6198
(?k) o"kZ ds var esa yafcr f'kdk;rksa dh la[;k 61

[k- cSafdax yksdiky }kjk ikfjr vf/fu.kZ;

(d) o"kZ ds izkjEHk esa dk;kZfUor u fd;s x;s vf/fu.kZ;ksa dh la[;k 'kwU;
([k) o"kZ ds nkSjku cSafdax yksdiky }kjk ikfjr vf/fu.kZ;ksa dh la[;k 05
(x) o"kZ ds nkSjku dk;kZfUor fd;s x;s vf/fu.kZ;ksa dh la[;k 04
(?k) o"kZ ds var eas dk;kZfUor u fd;s x;s vf/fu.kZ;ksa dh la[;k 01*

*cSafdx yksdiky }kjk ikfjr vfèkfu.kZ; dks vihyh; vfèkdkjh }kjk jn~n dj Lohdkj dh xbZ vihy

24. rqyu i=ksÙkj izk;ksftr ,l-ih-oh- (ftUgsa ys[kk ekinaMksa ds vuqlkj lesfdr fd;k tkuk pkfg,)

izk;ksftr ,lihoh dk uke
ns'kh fons'kh fLFkr
'kwU; 'kwU;

25. tekvksa] vfxzeksa] fuos'k (,Dlikstj) rFkk vutZd vkfLr;ksa (,uih,) dk ladsaæ.k

 (v) tek jkf'k dk ladsaæ.k (djksM+ ` esa)

chl lcls cM+s tekdrkZvksa dh dqy tek jkf'k 9808.54
cSad dh dqy tekjkf'k;ks esa chl lcls cM+s tekdrkZvksa dh tekjkf'k;ksa dk izfr'kr 15.93%
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particulars Current  
Year 

Previous  
Year 

Provision for Sacrifice of Interest in CDR/Non CDR A/cs -0.96 -0.01
Provision for Restructured Agriculture Advances -0.78 0.00
Provision for Agr. Debt Waiver based on NPV 0.00 -2.15
Others/Contingencies 13.39 -13.89
Sub-Total 822.35 545.36
Deferred Tax Liabilities/(Asset) 15.23 44.01

TOTAL 837.58 589.37

21. Disclosure of penalties Imposed by RBI

No penalty was imposed during the year as per section 46(4) of the Banking Regulation Act 1949 for contraventions 
of any of the provisions of the Act or non compliance with any other requirement of the Banking Regulation Act 
1949.

22. Floating provisions (` in crore)

S. 
No

particulars Current  
Year

Previous  
Year

1 Opening balance in Floating Provisions Account 61.14 61.14
2. The quantum of Floating Provisions made in the accounting year Nil Nil
3. Purpose and amount of draw down made during the accounting year Nil Nil
4. Closing balance in Floating Provisions Account 61.14 61.14

 
23. Details of Complaints/unimplemented awards of Banking Ombudsman

A. Customer Complaints

(a) No. of Complaints pending at the beginning of the year 32
(b) No. of Complaints received during the year 6227
(c) No. of Complaints redressed during the year 6198
(d) No. of Complaints pending at the end of the year 61

B. Awards passed by the Banking Ombudsman

(a) No. of unimplemented Awards at the beginning of the year NIL
(b) No. of Awards passed by the Banking Ombudsman during the year 05
(c) No. of Awards implemented during the year 04
(d) No. of unimplemented Awards at the end of the year 01*

*Appeal allowed and award passed by BO set aside by the Appellate Authority.

24. Off-balance Sheet SpVs sponsored (which are required to be consolidated as per accounting norms)

Name of the SpV sponsored
Domestic Overseas

NIL NIL

25. Concentration of Deposits, Advances, Exposures and NpAs

 a) Concentration of Deposits (` in crore) 

Total Deposits of twenty largest depositors 9808.54
Percentage of Deposits of twenty largest depositors to total Deposits of the bank 15.93%



166

 (c) vfxzeksa dk ladsaæ.k (djksM+ ` esa)

chl lcls cM+s m/kjdrkZvksa dks dqy vfxze 7941.51

cSad ds dqy vfxzeksa esa chl lcls cM+s m/kjdrkZvksa ds vfxzeksa dk izfr'kr 15.89%

 (l) fuos'kksa (,Dlikstj) dk ladsaæ.k (djksM+ ` esa)

chl lcls cM+s m/kjdrkZvksa@xzkgdksa dks dqy ,Dlikstj 9265.11

m/kjdrkZvksa@xzkgdksa ij cSad ds dqy ,Dlikstj dh rqyuk esa chl lcls cM+s m/kjdrkZvksa@xzkgdksa ds izfr ,Dlikstj 

dk izfr'kr

14.34%

 (n) vutZd vkfLr;ksa dk ladsaæ.k (djksM+ ` esa)

pkj 'kh"kZLFk vutZd vkfLr [kkrks esa dqy ,Dlikstj 226.33

26. cSad ,';ksjsa'k dkjksckj

31-3-2012 dks lekIr o"kZ esa cSad ,';ksjsa'k dkjksckj ds laca/ esa izkIr 'kqYd@ikfjJfed dk fooj.k     
       (djksM+ ` esa)

dEiuh dk uke jkf'k

thou chek

,lchvkbZ ykbiQ ba';ksjsal da- fy- 14.65

xSj thou chek

vU; (us'kuy ba';ksjsal da- fy-) 2.05

dqy 16.70

27. cSadksa }kjk tkjh pqdkSrh vk'oklu i=k (ysVj vkWiQ dEiQVZ) dk izdVhdj.k

Ø- la- fooj.k ;w,lMh ;wjks ;su jkf'k
(djksM+ ` esa)

1. vU; cSad 58411458.22 2412412.71 4588847.00 307.09

2. Hkkjrh; LVsV cSad rFkk lg;ksxh 4703426.41 4547009.00 0.00 18.45

dqy 63114884.63 6959421.71 4588847.00 325.54
   

 cSad dh dksbZ Hkh leuq"kaxh ugha gksus ds dkj.k mudh vksj ls dksbZ vk'oklu i=k tkjh ugha fd;k x;k gSA

28. vkjf{kr fuf/ dk vkgj.k

 o"kZ ds nkSjku fofuos'k vkjf{kr fuf/ esa vkgj.k }kjk `11-12 djksM+ (iwoZ o"kZ `1-70 djksM+) dh fxjkoV gqbZ gSA
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 b) Concentration of Advances (` in crore) 

Total Advances to twenty largest borrowers 7941.51

Percentage of Advances to twenty largest borrowers to total Advances of the bank 15.89%

 c) Concentration of Exposure (` in crore) 

Total Exposure to twenty largest borrowers/customers 9265.11

Percentage of Exposures to twenty largest borrowers/customers to total Exposure of the bank 
on Borrowers / customers

14.34%

 d) Concentration of NpAs (` in crore) 

Total Exposure to top four NPA accounts 226.33

26. Bancassurance Business :

 Details of fees/remuneration received in respect of the bancassurance business for the year ended 31st March, 2012

            (` in crore) 

Name of the Company Amount

LIFE INSURANCE 

SBI Life Insurance Co. Ltd. 14.65

NON LIFE INSURANCE

Others (National Insurance Co. Ltd.) 2.05

TOTAL 16.70

27. Disclosure of Letter of Comfort (LOCs) issued by banks

S.No. particulars USD Euro Yen INR
(` in crore)

1. Other Banks 58411458.22 2412412.71 4588847.00 307.09

2. State Bank of India & Associates 4703426.41 4547009.00 0.00 18.45

TOTAL 63114884.63 6959421.71 4588847.00 325.54

   
The Bank has no subsidiary, as such no Letter of Comfort has been issued on their behalf.

28. Draw Down from Reserves

There has been a draw down of  `.11.12 crores (previous year ` 1.70 crores) from Investment Reserve during the 
year.
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29. ,e-,l-,e-bZ-Mh- vf/fu;e ds varxZr izdVhdj.k

 lw{e ,oa y?kq m|fe;ksa ls Ø; py lEifr ds Ø; ls lacaf/r lwpuk dk fooj.k

(` djksM+ esa)

Ø-la- fooj.k ewy  jkf'k C;kt
1 31-03-2012 dks fdlh Hkh vkiwfrZdrkZ dh cdk;k ewy jkf'k ,oa ml ij ns; C;kt (vyx 

vyx n'kkZ;k tk;s)
'kwU; 'kwU;

2 o"kZ 2011&12 ds nkSjku fdlh vkiwfrZdrkZ dks fu;r fnol ds i'pkr~ fd;s x;s Hkqxrku dh 
jkf'k ,oa ,e-,l-,e-bZ-Mh- vf/fu;e dh /kjk 16 ds varxZr Øsrk }kjk pqdk;s x;s C;kt 
dh jkf'k

'kwU; 'kwU;

3 Hkqxrku (tks o"kZ ds nkSjku fu;r fnol ds i'pkr pqdk;s x;s gSa)] ftUgsa bl vf/fu;e esa 
mYysf[kr C;kt dks tksM+sa fcuk fd;k x;k gS] esa nsjh dh vof/ gsrq ns; ,oa Hkqxrku ;ksX; 
C;kt dh jkf'k 

XXX 'kwU;

4 31-03-2012 dks vnÙk jgus okys mikftZr C;kt dh jkf'k XXX 'kwU;
5 vuqorhZ o"kksZa esa Hkh] tc rd y?kq m|eh dks mi;qDZr ns; C;kt dk okLro esa Hkqxrku ugha 

dj fn;k tkrk] Hkqxrku ;ksX; vkxs ds vnÙk C;kt dh jkf'k] tks vf/fu;e dh /kjk 23 ds 
varxZr dVkSrh ;ksX; O;; ds :i esa vLohdk;Z dh tkuh gSA

XXX 'kwU;

ys[kk ekudksa ls lEcfU/r izdVhdj.k

30. ,,l&5 (vof/ ds fy, 'kq¼ ykHk vFkok gkfu] iwoZ vof/ enksa ,oa ys[kkuhfr;ksa esa ifjorZu)

 ,,l&5 ds rgr iwoZ vof/ vk;@O;; enksa gsrq dksbZ oLrqijd izdVhdj.k vko';d ugha gSA
31. ys[kk ekud&9 % jktLo vfHkKku

 ys[kk uhfr] ftldk vuqlj.k fd;k x;k gS] ds vuqlkj ftu vk;&O;; dh enksa dk ys[kkadu udn vk/kj ij fd;k x;k gS] Hkkjrh;  
 fjT+koZ cSad ds fn'kk funsZ'kkas ds vuq:i oLrqijd ugha le>s x;s gS] vr% izdVhdj.k dh vko';drk ugha gSA

32. ys[kk ekud 15&deZpkjh ykHk (la'kksf/r 2005)

 1) fu/kZfjr ykHk isa'ku ;kstuk ,oa minku

 (v) ys[kk ekud&15 ds vuqlkj fu/kZfjr ykHk isa'ku ;kstuk ,oa xzsP;qVh ;kstuk dh fLFkfr fuEu lkj.kh ds vuqlkj gS%&
(` djksM+ esa) 

    fooj.k isa'ku ;kstuk minku
fu/kZfjr ykHk nkf;Ro ds orZeku ewY; esa ifjorZu

01-04-2011 dks vkjafHkd fu/kZfjr ykHk nkf;Ro 1913.19 385.24
pkyw lsok ykxr 45.72 16.81
C;kt ykxr 162.62 31.73
thoukafdd gkfu;ka (ykHk) 108.33 9.29
iwoZ lsok ykxr (vfufgr ykHk) - -
iwoZ lsok ykxr (fufgr ykHk) - -
vnk fd;s x;s ykHk -109.05 -35.00
nkf;Ro ifj'kksf/r - -
31-3-2012 dks vafre fu/kZfjr ykHk nkf;Ro 2120.81 408.06

;kstuk vkfLr;ksa esa ifjorZu
01-04-2011 dks ;kstuk vkfLr;ksa dk izkjafHkd mfpr ewY; 1601.48 265.16
;kstuk vkfLr;ksa dk vuqekfur izfriQy 128.12 22.76

fu;ksDrk }kjk ;ksxnku 170.42 36.87
vnk fd;s x;s ykHk -109.05 -35.00
thoukafdd ykHk (gkfu;ka) 9.30 -1.81
31-03-2012 dks ;kstuk vkfLr;ksa dk vafre mfpr ewY; 1800.27 287.98
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29. DISCLOSURES IN TERMS OF MSMED ACT

 Details of Information relating to purchase of movebale property from Micro and Small Enterprises

(` in crore)
S.No. particulars principal 

Amount
Interest

1 The principal amount and the interest due thereon (to be shown separately) 
remaining unpaid to any supplier as on 31/03/2012

NIL NIL

2 The amount of interest paid by the buyer in terms of section 16 of the MSMED 
Act, along with the amount of the payment made to the supplier beyond the 
appointed day during the year 2011-12. 

NIL NIL

3 The amount of interest due and payable for the period of delay in making pay-
ment (which have been paid but beyond the appointed day during the year) 
but without adding the interest specified under this Act

NIL NIL

4 The amount of interest accrued and remaining unpaid as on 31/03/2012 NIL NIL
5 The amount of further interest remaining due and payable even in the 

succeeding years, until such date when the interest dues as above are actually 
paid to the small enterprise, for the purpose of disallowance as a deductible 
expenditure under section 23 of the Act.

NIL NIL

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS (AS) 

30. AS-5  (Net Profit or Loss for the period, prior period items and  changes in accounting policies)

There are no material prior period income/expenditure items require disclosure under AS-5.

31. AS- 9 Revenue Recognition

 In line with the Accounting Policy followed, items of income / expenditure accounted on cash basis are considered 
not material, in terms of RBI guidelines, hence do not require disclosure.

32. AS - 15 Employee Benefits (Revised 2005) 

 1) Defined Benefit Pension Plan and Gratuity

 a) The following table sets out the status of the defined benefit Pension Plan and Gratuity Plan as required under  
AS 15:

(` in crore) 
particulars pension plans Gratuity

Change in the present value of the defined benefit obligations 
Opening defined benefit obligation at 01.04.2011 1913.19 385.24
Current Service Cost 45.72 16.81
Interest Cost 162.62 31.73
Actuarial losses (gains) 108.33 9.29
Past Service Cost (Non Vested Benefit) - -
Past Service Cost (Vested Benefit) - -
Benefits paid -109.05 -35.00
Liability Amortised - -
Closing defined benefit obligation at 31.03.2012 2120.81 408.06

Change in plan Assets 
Opening fair value of plan assets at 01.04.2011 1601.48 265.16
Expected Return on Plan assets 128.12 22.76
Contributions by employer 170.42 36.87
Benefit Paid -109.05 -35.00
Actuarial Gains (Losses) 9.30 -1.81
Closing fair value of plan assets at 31.03.2012 1800.27 287.98
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(` djksM+ esa) 
    fooj.k isa'ku ;kstuk minku
nkf;R; ds orZeku ewY; ,oa ;kstuk vkfLr;ksa ds mfpr ewY; dk lek/ku

31-03-2012 dks fuf/d nkf;Ro dk orZeku ewY; 2120.81 408.06
31-03-2012 dks ;kstuk vkfLr;ksa dk mfpr ewY; 1800.27 287.98
deh@(vkf/D;) 320.54 120.08
vfHkKkfur iwoZ lsok ykxr 424.49 142.42
,-,l- 15 ds iSjk 59(ch) esa nh xbZ lhek ds dkj.k vfHkKkfur ugha dh x;h laifr dh jkf'k - -
'kq¼ nkf;Ro@(vkfLr) (103.96) (22.34)
;kstuk vkfLr;ksa ij vuqHko dk lek;kstu 9.30 (1.81)
;kstuk ns;rkvksaa ij vuqHko dk lek;kstu 628.35 31.43

ykHk ,oa gkfu [kkrs esa vfHkKkfur 'kq¼ ykxr
pkyw lsok ykxr 45.72 16.81
C;kt ykxr 162.62 31.73
;kstuk vkfLr;ksa esa vuqekfur izfriQy 128.12 22.76
o"kZ ds nkSjku vfHkKkfur 'kq¼ thoukafdd gkfu (ykHk) 99.03 11.10
vfHkKkfur iwoZ lsok ykxr (vfufgr ykHk) - -
vfHkKkfur iwoZ lsok ykxr (fufgr ykHk) - -
pkyw o"kZ ds ykHk gkfu [kkrs dh vuqlwph 16 esa ^^deZpkfj;ksa dks Hkqxrku vkSj muds fy,  
izko/ku** esa lfEefyr fu/kZfjr ykHk ;kstukvksa dh dqy ykxr

179.25 36.87

;kstuk vkfLr;ksa ij izR;kf'kr izR;k; vkSj okLrfod izR;k; dk lek/ku
;kstuk vkfLr;ksa ij izR;kf'kr izR;k; 128.12 22.76
;kstuk vkfLr;ksa ij thoukafdd (ykHk)@gkfu 9.30 (1.81)
;kstuk vkfLr;ksa ij okLrfod izR;k; 137.42 20.95

rqyui=k esa vfHkKkfur vkjafHkd ,oa vafre 'kq¼ nkf;Ro dk lek/ku
01-04-2011 dks vkjafHkd 'kq¼ nkf;Ro (112.78) (22.34)
ykHk ,oa gkfu [kkrs esa vfHkKkfur O;; 179.25 36.87
?kVkb;sa% fu;ksDrk }kjk ;ksxnku (170.42) (36.87)
31-03-2012 dks rqyu i=k esa 'kq¼ nkf;Ro@lEifÙk vfHkKkfur (103.96) (22.34)

vxys foÙkh; o"kZ gsrq izR;kf'kr ;ksxnku (2012&13) 117.95 30.92

31 ekpZ 2012 dks xzsP;qVh dks"k] isa'ku dks"k rFkk vU; ;kstukvksa esa fuos'k dk fooj.k
    
vkfLr;ksa dh Js.kh

xzsP;qVh dks"k isa'ku dks"k vU; ;kstuk,¡
jkf'k fu;ksftr 

vkfLr;ksa dk 
izfr'kr

jkf'k fu;ksftr 
vkfLr;ksa dk 

izfr'kr

jkf'k fu;ksftr 
vkfLr;ksa dk 

izfr'kr
dsUæh; ljdkj dh izfrHkwfr;k¡ 99.09 34.41 626.99 34.83 - -

jkT; ljdkj dh izfrHkwfr;k¡ 35.25 12.24 393.53 21.86 - -

lkoZtfud {ks=k bZdkbZ;ksa ds ca/i=k 77.17 26.79 296.99 16.49 - -

vU; ca/i=k - - - - - -

cSad dh fe;knh tek,¡ 12.23 4.24 286.21 15.90 - -

fo'ks"k tek,¡ - - - - - -

chek ;kstuk,¡ 16.12 5.59 - - - -

cSad [kkrk 38.50 13.36 108.41 5.92 - -

vU; (E;wpqvy iaQM vkfn) 9.61 3.37 88.14 5.00 - -

dqy 287.98 100.00 1800.27 100.00 - -
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(` in crore) 
particulars pension plans Gratuity

Reconciliation of present value of the obligation and fair value of the plan assets 
Present Value of Funded obligation at 31.03.2012 2120.81 408.06
Fair Value of Plan assets at 31.03.2012 1800.27 287.98
Deficit/(Surplus) 320.54 120.08
Unrecognised Past Service Cost 424.49 142.42
Amount not recognized as asset because of limit in paragraph 59(b) of AS 15 - -
Net Liability/(Asset) (103.96) (22.34)
Experience adjustment on plan assets 9.30 (1.81)
Experience adjustment on plan liabilities 628.35 31.43

Net Cost recognised in the profit and loss account
Current Service Cost 45.72 16.81
Interest Cost 162.62 31.73
Expected return on plan assets 128.12 22.76
Net actuarial losses (Gain) recognized during the year 99.03 11.10

Past Service Cost (Non Vested Benefit) Recognized
Past Service Cost (Vested Benefit) Recognized
Total costs of defined benefit plans included in current year P&L under Sch 16 
‘Payments to and provisions for employees’

179.25 36.87

Reconciliation of expected return and actual return on plan Assets 
Expected Return on Plan Assets 128.12 22.76
Acturial Gain/ (loss) on Plan Assets 9.30 (1.81)
Actual Return on Plan Assets 137.42 20.95

Reconciliation of opening and closing net liability recognized in Balance Sheet
Opening Net Liability as at 1.04.2011 (112.78) (22.34)
Expenses as recognized in profit and loss account 179.25 36.87
Less : Employers Contribution (170.42) (36.87)
Net liability/(Asset) recognized in Balance Sheet as at 31.03.2012 (103.96) (22.34)

Expected contribution in the next financial year (i.e. 2012-13) 117.95 30.92

particulars of Investments under plan Assets of Gratuity and pension Fund and any other plan as on 31st 
March 2012

    Gratuity Fund pension Fund Any other plan
Category of assets Amount % of plan 

Assets
Amount % of plan 

Assets
Amount % of plan 

Assets
Central Government Securities 99.09 34.41 626.99 34.83 - -

State Government Securities 35.25 12.24 393.53 21.86 - -

PSU Bonds 77.17 26.79 296.99 16.49 - -

Other Bonds - - - - - -

FDR/TDR of Banks 12.23 4.24 286.21 15.90 - -

Special Deposits - - - - - -

Insurance Scheme 16.12 5.59 - - - -

Bank A/C 38.50 13.36 108.41 5.92 - -

Others (Mutual Fund etc.) 9.61 3.37 88.14 5.00 - -
Total 287.98 100.00 1800.27 100.00 - -
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mi;qZDr of.kZr esa ls LVsV cSad lewg esa fuos'k 
(LVsV cSad rFkk bldh lekuq"kaxh@lg m|e)

vkfLr;ksa dh Js.kh xzsP;qVh dks"k isa'ku dks"k vU; ;kstuk,¡
jkf'k fu;ksftr 

vkfLr;kas dk 
izfr'kr

jkf'k fu;ksftr 
vkfLr;kas dk 

izfr'kr

jkf'k fu;ksftr 
vkfLr;kas dk 

izfr'kr
ca/i=k 12.50 29.76 87.00 22.82 - -
cSad tek,¡ 12.23 29.11 286.21 75.08 - -
cSad dh fe;knh tek,¡ - - - - - -
chek ;kstuk,¡ 16.12 38.37 - - - -
vU; (E;wpqvy iaQM vkfn) 1.16 2.76 7.99 2.10 - -
dqy 42.01 100.00 381.20 100.00 - -

izeq[k thoukafdd vuqeku 

vkfLr;ksa dh Js.kh xzsP;qVh ;kstuk (») isa'ku ;kstuk (») vU; ;kstuk,¡
pkyw o"kZ fiNyk o"kZ pkyw o"kZ fiNyk o"kZ pkyw o"kZ fiNyk o"kZ

cV~Vk nj 8.50% 8.25% 8.75% 8.50% - -
;kstuk vkfLr;kas ij vuqekfur izfriQy 
nj 

8.00% 8.00% 8.00% 8.00% - -

osru o`f¼ 3.50% 3.50% 3.50% 3.50% - -
vU; eq[; /kj.kk;sa 2.00% 2.00% 2.00% 2.00% - -

fu/kZfjr va'knku ;kstuk ckcr ykHk&gkfu [kkrs esa vfHkKkfur O;; dk fooj.k

fu/kZfjr va'knku ;kstuk dk uke o"kZ 2011&12 esa ykHkgkfu [kkrs esa ukes jkf'k

izko/k;h fuf/ esa ;ksxnku ` 0.93 djksM+

vU; ;kstuk ;fn dksbZ gks rks 'kwU;

nh?kZdkfyd deZpkjh ykHk 
o"kZ 2011&2012 ds nkSjku vfHkKkfur ,oa izko/kfur nh?kZdkfyd deZpkjh ykHkksa dk fooj.k fuEufyf[kr gSa%&

Ø-la- nh?kZdkfyd deZpkjh ykHkksa dk fooj.k 01-04-2011 dks vFk 'ks"k pkyw o"kZ dh ns;rk;sa 31-03-2012 dk vfr 'ks"k
1 vodk'k udnhdj.k 152.08 21.64 173.72

2 vodk'k fdjk;k fj;k;r 17.82 1.83 19.65

3 flYoj tqcyh izko/ku 2.28 0.00 2.28

4 :X.k vodk'k 13.98 0.71 14.69

5. iquZLFkkiuk O;; 1.90 0.00 1.90

tksM+ 188.06 24.18 212.24

33. ys[kk ekud & 17 % [kaMokj izfrosnu

 Hkkjrh; fj”koZ cSad ds i=k la- chihchlh 81@21-04-018@2006&07 fnukad 18 vizSy] 2007 ds vuqlkj cSad us fuEufyf[kr [k.Mksa dh 
izkFkfed@O;olk; [k.M ds :i esa igpku dh gS

 (v) dks"k ifjpkyu

 (c) dEiuh@Fkksd cSafdax

 (l) [kqnjk cSafdax

 (n) vU; cSafdx ifjpkyu 

 varj&[kaM vUrj.k dk ewY;u

 dEiuh@Fkksd cSafdax ,oa [kqnjk cSafdax ifjpkyu lzksr tqVkus okyh izeq[k bdkbZ gSA dks"k [k.M dks vU; nks cSafdax [k.Mksa ls fuf/ ,sls ewY; ij 
feyrh gS] ftls vU; cSafdax ifjpkyu dh tekvksa dh ykxr ,oa fuf/ ,d=k djus ij gq, ifjpkyu O;; dks tksM+dj fudkyk tkrk gSA
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Out of above following Investments are made in State Bank Group 
(State Bank and its Subsidiaries/ joint Ventures)

Category of assets Gratuity Fund pension Fund Any other plan
Amount % of plan 

Assets
Amount % of plan 

Assets
Amount % of plan 

Assets
Bonds 12.50 29.76 87.00 22.82 - -
Bank Deposits 12.23 29.11 286.21 75.08 - -
FDR/TDR of Banks - - - - - -
Insurance Scheme 16.12 38.37 - - - -
Others(Mutual Fund etc.) 1.16 2.76 7.99 2.10 - -
Total 42.01 100.00 381.20 100.00 - -

principal Actuarial Assumptions

particulars Gratuity plan (%) pension plan (%) Any other plan (%)
Current 

Year
previous 

Year
Current 

Year
previous 

Year
Current 

Year
previous 

Year
Discount Rate 8.50% 8.25% 8.75% 8.50% - -
Expected Rate of Return on Plan 
assets

8.00% 8.00% 8.00% 8.00% - -

Salary escalation 3.50% 3.50% 3.50% 3.50% - -
Attrition Rate 2.00% 2.00% 2.00% 2.00% - -

Particulars about expense recognized in P&L Account in respect of Defined Contribution Plans

Name of the Defined Contribution Plan Amount debited to p&L in 2011-12
Contribution to provident Fund ` 0.93 crore

Other plans (If any) -

Long term Employee Benefits: 

Details of long-term employee benefits that are recognised and provided during the year 2011-12 are as under:-

(` in Crores)

S.No Details Of Long Term 
Employee Benefits

Opening Balance as 
on 01.04.2011

Current Year  
Liability

Closing Balance  
as on 31.03.2012

1 Leave Encashment 152.08 21.64 173.72
2 L F C 17.82 1.83 19.65
3 Silver Jubilee Provision 2.28 0.00 2.28
4 Sick Leave 13.98 0.71 14.69
5. Resettlement Expenses 1.90 0.00 1.90

Total 188.06 24.18 212.24

33. AS-17 : Segmental Reporting

 In terms of RBI Cir. No. BP.BC.81/21.04.018/2006-07 dated 18th April 2007, the Bank has identified following 
segments as Primary / Business Segment:

 (a) Treasury Operations
 (b) Corporate/Wholesale Banking
 (c) Retail Banking
 (d) Other Banking Operations 

 pricing of Inter-segmental transfers:

 The Corporate / wholesale Banking and Retail Banking Operations are the primary resource mobilizing unit. The 
treasury segment receives funds from the other two Banking Operations unit at a cost, which is computed on cost of 
deposits of Other Banking Operations plus operating expense incurred for mobilizing funds.
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 vk; ,oa O;; ,oa vkfLr;ksa@nkf;Roksa dk vkoaVu

(v) fof'k"V [k.M ls lh/s vk; ,oa O;;ksa ,oa vkfLr;ksa@nkf;Roksa dks lEcfU/r [k.M dks vkoafVr fd;k tkrk gSA 

(c) [k.Mksa ls lh/s lacaf/r uk gksus okyh enksa dks [kqnjk ,oa Fkksd [k.M dks fd;s x;s O;olk;@deZpkfj;ksa dh la[;k ds ewY;kuqikr@ 
lh/s vk; ls lacaf/r ewY;kuqikr esa vkoafVr fd;k tkrk gSA

 cSad ds ikl vfo'ks"k lEifÙk;ka@nkf;Ro ,oa vk;@O;; gS ftUgsa fdlh fo'ks"k [k.M ls lacaf/r ugha fd;k tk ldrk gS vr% mUgsa xSj 
vkoafVr esa n'kkZ;k gSA

Hkkx d & O;olk; [k.M (` djksM+ esa)

fooj.k O;olk; [k.M
tksM+        dks"k           daiuh@Fkksd cSafdax        [kqnjk cSafdax  vU; cSafdx ifjpkyu

pkyw o"kZ fiNyk o"kZ pkyw o"kZ fiNyk o"kZ pkyw o"kZ fiNyk o"kZ pkyw o"kZ fiNyk o"kZ pkyw o"kZ fiNyk o"kZ
jktLo 1212.77 1050.42 3258.71 2320.37 3707.11 3101.18 -- -- 8178.59 6471.97

?kVkb;s % xSj vkoafVr varj 
[kaM jktLo  

1288.26 1035.79

ifjpkyu ls vk; 6890.33 5436.18

ifj.kke -176.89 -24.50 578.25 426.21 657.83 569.61 -- -- 1059.19 971.32

xSj&vkoafVr O;; 148.52 146.92

lapkyu ykHk (dj iwoZ 
ykHk)

910.67 824.40

djk/ku gsrq izko/ku 258.64 273.52

vlk/kj.k ykHk@gkfu -- --

fuoy ykHk 652.03 550.88

[k.M vkfLr;k¡ 17465.36 14057.30 31886.28 27787.12 22953.71 20953.00 -- -- 72305.35 62797.42

xSj&vkoafVr vkfLr;k¡ 222.79 157.07

dqy vkfLr;k¡ 72528.14 62954.49

[k.M ns;rk,¡ 17469.33 14011.77 28269.58 25290.69 20350.19 19070.56 -- -- 66089.10 58373.02

xSj&vkoafVr ns;rk,¡ 2274.16 1730.66

dqy ns;rk,a 68363.26 60103.68

Hkkx [k & HkkSxksfyd [k.M

Hkkjr esa leLr ifjpkyuksa dks ,d izfrosnuh; [k.M ekuk x;k gS ,oa blhfy, xkS.k@ HkkSxksfyd [k.M dks vko';d ugha le>k x;k gSA

34. ys[kk ekud & 18 & lacaf/r i{k izdVhdj.k

Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kk ekud&18 ds ^lEcfU/r i{k izdVhdj.k* lEcU/h iSjk 9 ds vuqlkj] cSad ds jkT; fu;fU=kr 
miØe gksus ds dkj.k vU; jkT; fu;fU=kr miØeksa ds lkFk lEcU/ksa ,oa laO;ogkjksa ds izdVhdj.k dh vko';drk ugha gSA rFkkfi] Hkkjrh; lunh 
ys[kkdkj laLFkku }kjk tkjh ys[kk ekud 18 ds rgr izdVhdj.k ds mís'; ls fuEufyf[kr dks cSad }kjk lEcfU/r i{k le>k x;k% 

 i) izcU/ funs'kd dks lfEefyr djrs gq, lHkh iw.kZdkfyd funs'kd (ukekafdr funs'kd ds vykok)

Ø-la-  uke ,oa in o"kZ ds nkSjku Hkqxrku fd;k x;k ikfjJfed
01-04-2011 ls 31-03-2012

31-03-2012 dks 
cSad dks ns; jkf'k

1. Jh f'ko dqekj
izcU/ funs'kd

osru ,oa HkÙks%  ` 19,93,284.00 'kwU;

2. Jh lqizrhd pVthZ 
iwoZ izcU/ funs'kd 

o"kZ 2010&11 ds fy;s fu"iknu ` 3,60,753.00
lgc¼ izksRlkgu

'kwU;

3. Jh v:.k 'kf.MY;
iwoZ izcU/ funs'kd 

osru iqujh{k.k ij cdk;k Hkqxrku ` 1,48,168.00 'kwU;

4. Jh Vh-lh-,- jaxukFku
iwoZ izcUèk funs'kd

o"kZ 2010&11 ds fy;s fu"iknu lgc¼ izksRlkgu ` 7,671.00
osru iqujh{k.k ij cdk;k Hkqxrku ` 44,566.00
dqy ` 52,237.00

'kwU;
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 Allocation of Income and Expenses and Assets/Liabilities:
a) Income and Expenses and Assets/Liabilities directly attributed to particular segment are allocated to the relative 

segment. 

b) Items that are not directly attributable to segments are allocated to retail and wholesale segments in proportion 
to the business managed / ratio of number of employees/ ratio of directly attributable income.

 The bank has certain common assets /liabilities and income / expense that cannot be attributed to any particular 
segment and hence the same are treated as unallocated.

pART - A: BUSINESS SEGMENTS (` in crore)

particulars BUSINESS SEGMENTS
TOTAL              Treasury     Corporate/ wholesale 

Banking
          Retail Banking Other Banking 

Operations
Current  

Year
Previous  

Year
Current  

Year
Previous 

Year
Current  

Year
Previous  

Year
Current  

Year
Previous 

Year
Current  

Year 
Previous 

Year 
Revenue 1212.77 1050.42 3258.71 2320.37 3707.11 3101.18 -- -- 8178.59 6471.97
Less: Inter Segment 
Revenue (Unallocated)

1288.26 1035.79

Income from Operations 6890.33 5436.18
Result -176.89 -24.50 578.25 426.21 657.83 569.61 -- -- 1059.19 971.32
Unallocated Expenses 148.52 146.92
Operating Profit 
(Profit before tax) 

910.67 824.40

Provision for Taxes 258.64 273.52
Extra-ordinary profit/loss -- --
Net Profit 652.03 550.88
Segment Assets 17465.36 14057.30 31886.28 27787.12 22953.71 20953.00 -- -- 72305.35 62797.42
Unallocated Assets 222.79 157.07
Total Assets 72528.14 62954.49
Segment Liabilities 17469.33 14011.77 28269.58 25290.69 20350.19 19070.56 -- -- 66089.10 58373.02
Unallocated Liabilities 2274.16 1730.66

Total Liabilities 68363.26 60103.68

pART B: GEOGRAphIC SEGMENT
The entire Indian Operations are being treated as a single reportable segment and hence secondary / geographic segment 
is not considered necessary.

34. AS-18 : Related party disclosures
As per para 9 of the Accounting Standard 18 issued by the ICAI on “Related party disclosures” the Bank, being a state 
controlled enterprise is not required to make disclosures of related party relationships with other state controlled enterprises 
and transactions with such enterprises. However, the Bank has considered the following as related parties for the purpose 
of disclosure under AS-18 issued by the ICAI: 

 i) All whole time Directors on the Board including Managing Director (excluding Nominee Director).

S. 
No.

Name & designation Remuneration paid during the year
01.04.2011 to 31.03.2012

Amounts due 
to the bank as 
at 31.03.2012

1. Shri Shiva Kumar
Managing Director 

Salary & Allowances  ` 19,93,284.00 Nil

2. Shri Supratik Chatterjee
Ex Managing Director

Performance Linked Incentive ` 3,60,753.00
for the Year 2010-11

Nil

3. Shri Arun Shandilya
Ex Managing Director

Arrear on account of wage revision ` 1,48,168.00 Nil

4. Shri T.C.A. Rangnathan
Ex Managing Director

Performance Linked Incentive ` 7,671.00
for the Year 2010-11
Arrear on account of wage revision ` 44,566.00
Total ` 52,237.00

Nil
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 ii) mDr en (i) esa lUnfHkZr lHkh funs'kdksa ds lEcU/h  'kwU;

 iii) mDr en (i) esa lUnfHkZr funs'kdksa ds Lo;a ds LokfeRo ds miØeksa dh lwph  'kwU;

blds vfrfjDr ys[kk ekud&18 ds iSjk 5 ds vuqlkj cSadj&xzkgd lEcU/h laO;ogkjksa dk izdVhdj.k vko';d ugha gSA mi;qZDr of.kZr lEcfUèkr 
i{kksa ds lkFk xSj&cSafdax ysunsu fuEukuqlkj gS% 

lEcfU/r i{k dk uke lEcfU/r i{k dk fooj.k ysunsu
dqN ugha dqN ugha dqN ugha

35. ,,l&19 iV~Vk% 

dEiuh dh ifjpkfyr iV~Vksa ds laca/ esa egRoiw.kZ iV~Vk O;oLFkk;sa] tSls lafØ;k bdkb;k¡] dk;kZy;] vkokl bR;kfn gSaA ;s iV~Vs lkekU; ,d o"kZ 
ds vf/d ;k yEch vof/ (lekIr iV~Vk ds vykok) ds fy;s gksrs gSa tks fujLrhdj.k ;ksX; gksrs gSa lkekU;r% vkilh lgefr ls ikjLifjd 
lgefr ;ksX; 'krksZ ij uohuhdj.k ;ksX; gksrs gSaA dqy ns; iV~Vk fdjk;k ykHk gkfu [kkrs esa fdjk;k ds :i esa izHkkfjr fd;k x;k gSA

36. ys[kk ekud&20 % izfr 'ks;j vtZu

fooj.k pkyw o"kZ fiNyk o"kZ
ewy vtZu izfr 'ks;j (`. esa) 95.05 101.53

vofefJr vtZu izfr 'ks;j ( `. es) 95.05 101.53
ewy vtZu izfr 'ks;j dh x.kuk

lerk 'ks;j/kjdksa ds fy, miyC/ dj ds i'pkr~ 'kq¼ ykHk•	  (`.yk[kksa esa) 65203 55088

lerk 'ks;jksa dh Hkkfjr vkSlr la[;k•	 68600000 54256081

ewy vtZu izfr 'ks;j•	  (`. esa) 95.05 101.53

vokfefJr vtZu izfr 'ks;j •	 (`. esa) 95.05 101.53

izfr 'ks;j vafdr ewY;•	  (`. esa) 10.00 10.00

37. ys[kk ekud 21 & lesfdr forh; fooj.k

cSad dh dksbZ leuq"kaxh@lg;ksxh bdkbZ ugha gS vr% bl ckcr lwpuk 'kwU; gSA

38. ys[kk ekud 22 & vkLFkfxr dj 

31-03-2012 dks vkLFkfxr dj vkfLr@nkf;Ro esa 'kkfey ?kVd fuEukuqlkj gS%
(` djksM+ esaa)

fooj.k  pkyw o"kZ fiNyk o"kZ
vkLFkfxr dj vkfLr
Mwcr ,oa lafnX/ ½.kksa ds fy, izko/ku 0.00 0.00

vU; izko/ku 11.80 7.46

lsok fuo`fÙk gsrq izko/ku 61.23 54.21

vU; deZpkjh ykHkksa gsrq izko/ku 5.65 4.83

ys[kk ekud & 15 (la'kksf/r 2005) dks ykxw djus ls mRiÂ laØe.k dkyhu nkf;Roksa ls 
cuh vkLFkfxr dj vkfLr;ka 

42.54 42.52

;ksx 121.22 109.02

vkLFkfxr dj nkf;Ro
mifpr] ysfdu vns; C;kt 126.77 98.49

fLFkj vkfLr;ksa ij ewY;ßkl 0.85 1.71

;ksx 127.63 100.20

'kq¼ vkLFkfxr dj vkfLr@(nkf;Ro) (6.41) 8.82
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 ii) Relatives of the Directors referred to in item (i) above.  NIL

 iii) List of enterprises owned by the Directors referred to in item (i) above.  NIL

Further in terms of the paragraph 5 of AS-18, transactions in the nature of banker-customer relationship are not required to 
be disclosed. The non-banking transactions with the aforesaid parties are, as under: 

NAME OF ThE TRANSACTING 
RELATED pARTY

DESCRIpTION OF ThE  
RELATED pARTY

TRANSACTIONS

NIL NIL NIL

35. AS-19: Leases: 

 The company's significant leasing arrangements are in respect of operating leases for premises like operational units, 
offices, residences etc. These leases, which are not non-cancelable are generally for more than one year or for longer 
periods (except expired leases) and are usually renewable by mutual consent on mutually agreeable terms. The 
aggregate lease rentals payable are charged as  rent to P&L accounts.

36. AS-20: Earnings per Share 

particulars Current Year Previous Year

Basic EPS (in `.) 95.05 101.53

Diluted EPS (in `.) 95.05 101.53

Calculation of Basic EPS

Net Profit after Tax available for Equity share holders (•	 `. in lacs) 65203 55088

Weighted average number of equity shares •	 68600000 54256081

Basic earnings per share (in •	 `. ) 95.05 101.53

Diluted earnings per share (in •	 `. ) 95.05 101.53

Nominal Value per share (in •	 `.) 10.00 10.00

37. AS-21: Consolidated Financial Statement

Bank has no Subsidiary/Associates hence the information in this regard is ’NIL’.

38. AS-22: Deferred Taxes 

The components of deferred tax asset/liability as on 31.03.2012 are as under
(` in crore)

particulars Current Year previous Year 
Deferred Tax Assets
Provision for Bad & Doubtful debts 0.00 0.00

Other Provisions 11.80 7.46

Provision for Retirement Benefits 61.23 54.21

Provision for other stuff benefits 5.65 4.83

DTA created out of transitional liabilities arising due to implementation of AS-
15 (Revised 2005)

42.54 42.52

Total 121.22 109.02

Deferred Tax Liabilities
Interest accrued but not due 126.77 98.49

Depreciation on Fixed Assets 0.85 1.71

Total 127.63 100.20

Net Deferred Tax Asset/(Liability) (6.41) 8.82

39. AS-23 : Accounting for Investments in Associates in consolidated Financial Statements
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39. ys[kk ekud & 23 % lesfdr foÙkh; fooj.kks esa lg;ksxh daifu;ks esa fuos'kks ds fy, ys[kkadu

cSad dh dksbZ leuq"kaxh@lg;ksxh bdkbZ ugha gS] vr% bl ckcr lwpuk 'kwU; gSA

40. ys[kk ekud & 24 % ifjpkyu lekIr djuk 

 ifjpkyu dh lekfIr ds ifj.kke Lo:i cSd }kjk vkfLr;ksa dh izkfIr rFkk ns;rkvksa esa dksbZ dVkSrh ugha gqbZ gS rFkk u gh fdlh ifjpkyu 
dks lekIr djus ds fu.kZ; ftlesa mi;qZÙkQ izHkko gksxk] dks cSd us vafre :i fn;k gSA

41 ys[kk ekud & 26 % vewrZ vkfLr;k¡

 lkWÝVos;j] tks gkMZos;j dk vfoHkkT; Hkkx gS] LFkkbZ lEifRr;ksa lfgr jkf'k ` 0-97 djksM+ (iwoZ o"kZ `0-58 djksM+) ds vykok dksbZ vewrZ 
vkfLr;ka ugha gSaA

42. ys[kk ekud & 28 % vkfLr;ksa esa {kj.k

izca/u ds fopkj esa] cSad dh fdlh vkfLr esa {kj.k ugha gqvk gS ftl ij ys[kkekud 28 ^^vkfLr;ksa esa {kj.k** ykxw gksrk gSA

43. ys[kk ekud &29 % izko/ku] vkdfLed nkf;Ro ,oa vkdfLed vkfLr;ksa dk fooj.k 

 (d) lekfJr nkf;Roksa gsrq cuk, izko/ku dk lapyu  (` djksM+ esa) 

fooj.k pkyw o"kZ fiNyk o"kZ
vFk 'ks"k 22.97 182.66
o"kZ ds nkSjku miyC/ djkbZ xbZ jkf'k;k¡ 15.96 0.71
o"kZ ds nkSjku iz;ksx dh xbZ jkf'k;k¡ 0 136.03
o"kZ ds nkSjku izR;korZu 2.56 24.37
bfr 'ks"k 36.37 22.97

 ([k) vuqlwph 12 ds varxZr vkdfLed ns;rk,a

n'kkZ;s x, nkf;Ro U;k;ky;@iapfu.kZ;@U;k;ky; ds ckgj le>kSrk] vihyksa ds fuLrkj.k] ek¡xh xbZ jkf'k] lafonkxr ckè;rkvksa] lEcf/r  
i{kdkjksa }kjk dh xbZ ek¡x ,oa izxfr ij vk/kfjr gSA

44. 31 ekpZ] 2012 dks lekIr o"kZ ds fy, udnh izokg fooj.k

(*000 dks NksM+ fn;k x;k gS)
pkyw o"kZ fiNyk o"kZ

d- ifjpkyu dk;Zdykiksa ls udnh izokg  (18247292)  22046635

[k fuos'k dk;Zdykiksa ls udnh izokg  (464220)  (674795)

x foÙkiks"k.k dk;Zdykiksa ls udnh izokg  2786163  (2719426)

udnh ,oa udnh lerqY; esa fuoy ifjorZu  (15925349)  18652414

?k o"kZ ds vkjEHk esa udnh ,oa udnh lerqY;  60468659  41816245

M+ o"kZ dh lekfIr ij udnh ,oa udnh lerqY; (d$[k$x$?k)  44543310  60468659

d- ifjpkyu dk;Zdykiksa ls udnh izokg      

dj iwoZ fuoy ykHk 9106740  8244031  

lek;kstu %    

ewY;ßkl izHkkj 538239  573855  

lafnX/ ,oa Mwcr ½.kksa ds fy, izko/ku (pyu izko/ku lfgr) 4795864  2983924  
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Bank has no Subsidiary/Associates hence the information in this regard is ’NIL’.

40. AS-24: Discontinuing Operations

 There has been no discontinuation of operations that has resulted in shedding of liability and realization of the assets 
by the Bank or decision to discontinue an operation, which will have the above effect, has been finalized by the 
Bank.

41. AS-26: Intangible Assets

 There are no intangible assets except Software forming integral part of hardware included under Fixed Assets 
amounting to `. 0.97  crore ( prev. Year `. 0.58 crore)

42. AS-28: Impairment of Assets

In the opinion of the Management, there is no impairment to the Assets during the year to which Accounting Standard 
28 - “Impairment of Assets” applies.

43. AS-29: Statement of provisions, Contingent liability & Contingent Assets 

 A) Movement of provisions for contingent liabilities  (` in crore) 

particulars Current Year Previous Year
Opening Balance 22.97 182.66
Provided during the year 15.96 0.71
Amount used during the year 0 136.03
Reversed during the year 2.56 24.37
Closing Balance 36.37 22.97

 B) Under Schedule 12 on Contingent Liabilities

Such liabilities are dependent upon the outcome of Court/arbitration/out of Court settlement, disposal of appeals 
and the amount being called up, terms of contractual obligations, development and raising of demand by concerned 
parties.

44. Statement of cash flow for the year ended 31st March 2012

‘000 omitted

Current Year Previous Year

A. CASH FLOW FROM OPERATING ACTIVITIES  (18247292)  22046635

B. CASH FLOW FROM INVESTING ACTIVITIES  (464220)  (674795)

C. CASH FLOW FROM FINANCING ACTIVITIES  2786163  (2719426)

NET CHANGE IN CASH AND CASH EQUIVALENTS  (15925349)  18652414

D. CASH AND CASH EQUIVALENTS AT THE BEGINNING 
OF THE YEAR

 60468659  41816245

E. CASH AND CASH EQUIVALENTS AT THE END OF THE 
YEAR (A+B+C+D)

 44543310  60468659

A. CASh FLOw FROM OpERATING ACTIVITIES     

Net Profit before taxes 9106740  8244031  

      Adjustment for :    

Depreciation Charges 538239  573855  

Provision for Bad & Doubtful Debts (including floating 
provisions)

4795864  2983924  

‘000 omitted
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(*000 dks NksM+ fn;k x;k gS)
pkyw o"kZ fiNyk o"kZ

ekud vkfLr;ksa ds fy, izko/ku 641850  285870  

fuos'kksa ij ewY;ßkl@ifj'kks/u 235123  36715  

iV~Vk lekuhdj.k 0  0  

vodk'k udnhdj.k ds fy, izko/ku 216400  213800  

cksul o vU; deZpkjh ykHkksa ds fy, izko/ku 341600  19300

osru cdk;k dk izko/ku 0  (243259)

vU; izko/ku 116568  95203  

 15992385  12209439  

?kVk;k&izR;{k dj 1841018  1739805  

mi&;ksx  14151367  10469634

lek;kstu %    

tek jkf'k;ksa esa o`f¼@ (deh)  77197665  77934815

m/kj jkf'k;ksa esa o`f¼@ (deh)  (589356)  388478

fuos'kksa esa (o`f¼)@ deh  (31722804)  761270

vfxzeksa esa (o`f¼)@ deh  (85182719)  (63286543)

vU; nkf;Roksa esa o`f¼@ (deh)  5168795  5069333

vU; lEifr;ksa esa (o`f¼)@ deh  2729761  (9290352)

ifjpkyu dk;Zdykiksa }kjk iznÙk fuoy udnh  (18247292)  22046635

[k- fuos'k dk;Zdykiksa ls udnh izokg     

fLFkj vkfLr;ksa esa (o`f¼)@ deh (464220) (674795)  

fuos'k dk;Zdykiksa ls fuoy udnh (464220) (674795)

x- foÙkiks"k.k dk;Zdykiksa ls udnh izokg  

lanÙk ykHkka'k (744687) (1250276)  

v/huLFk ca/i=kksa ij C;kt (1469150) (1469150)  

v/huLFk ca/i=kksa dk fuxZe 5000000 0  

foÙkiks"k.k dk;Zdykiksa }kjk iznÙk fuoy udnh 2786163  (2719426)

?k- o"kZ ds vkjEHk esa udnh ,oa udnh lerqY;  

gkFk udnh (blesa fons'kh djsalh uksV rFkk lksuk lfEefyr gS) 3185789 3106116  

Hkkjrh; fj”koZ cSad eas 'ks"k 50582625 33863309

cSadksa esa 'ks"k rFkk ekax ij ,oa vYi lwpuk ij izkI; /u 6700245 60468659 4846820 41816245
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Current Year Previous Year

Provision for Standard Assets 641850  285870  

Depreciation /Amortisation for Investments 235123  36715  

Lease Equalistion 0  0  

Provision for Leave Encashment 216400  213800  

Provision for bonus and Other staff benefits 341600  19300

Provision for wage arrears 0  (243259)

Other Provisions 116568  95203  

 15992385  12209439  

Less: Direct Taxes 1841018  1739805  

SUB- TOTAL  14151367  10469634

ADJUSTMENT FOR:    

Increase/(Decrease) in Deposits  77197665  77934815

Increase/(Decrease) in Borrowings  (589356)  388478

(Increase)/Decrease in Investments  (31722804)  761270

(Increase)/Decrease in Advances  (85182719)  (63286543)

Increase/(Decrease) in Other Liabilities  5168795  5069333

(Increase)/Decrease in Other Assets  2729761  (9290352)

NET CASh pROVIDED BY OpERATING ACTIVITIES  (18247292)  22046635

B. CASh FLOw FROM INVESTING ACTIVITIES     

(Increase)/Decrease in Fixed Assets (464220) (674795)  

NET CASh FROM INVESTING ACTIVITIES (464220) (674795)

C. CASh FLOw FROM FINANCING ACTIVITIES  

Dividend Paid (744687) (1250276)  

Interest on Subordinated Bonds (1469150) (1469150)  

Issue of Subordinated Bonds 5000000 0  

NET CASH FROM FINANCING ACTIVITIES 2786163  (2719426)

D. CASh AND CASh EQUIVALENTS AT ThE 
BEGINNING OF ThE YEAR

 

Cash in hand (including foreign currency notes and gold) 3185789 3106116  

Balances with Reserve Bank of India 50582625 33863309

Balances with Banks and Money at Call and Short Notice 6700245 60468659 4846820 41816245
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(*000 dks NksM+ fn;k x;k gS)
pkyw o"kZ fiNyk o"kZ

M- o"kZ ds var esa udnh ,oa udnh lerqY;   

gkFk udnh (blesa fons'kh djsalh uksV rFkk lksuk lfEefyr gS) 3514197  3185789

Hkkjrh; fj”koZZ cSad esa 'ks"k 39856955 50582625

cSadksa esa 'ks"k rFkk ekax ij ,oa vYi lwpuk ij izkI; /u 1172158 44543310 6700245 60468659

45.  fiNys o"kZ ds vkadM+ksa dks pkyw o"kZ ds vkadM+ksa ds lkFk rqyuh; cukus ds fy,] tgka Hkh vko';d gS] iqulZewfgr ,oa iquoZxhÑr fd;k 
x;k gSA

f'ko dqekj
izcU/ funs'kd

izrhi pkS/jh
vè;{k

';key vkpk;Z ,-ds- nsc ch- jes'k ckcw

,- d#ukfufFk
egkizcU/d

(dks"k] fo-,oa ys-] fu-) ,oa lh,iQvks

v#.k fclkfj;k
eq[; egkizcU/d

latho 'kekZ Hkkjr jru vejhd flag

fd'kksj ckcw lh-ih-
miegkizcU/d

(foÙk ,oa ys[kk)

v#.k ds- ljkiQ+ jkts'k Vh- euqcjokyk

jktsUnz dqekj 'kkg Mh-ds- tSu

funs'kd

blh fnukad dh gekjh vyx fjiksVZ ds vuqlkj

eqEcbZ] vizSy 20] 2012   

okLrss ,l- Mkxk ,.M da- 
lunh ys[kkdkj 

(lh, 'kkfUr yky Mkxk) 
(l-l-,iQ-11617) 

lk>snkj

okLrs ,l-lh-ts- ,lksfl,V~l
lunh ys[kkdkj

(lh, ,l-lh- tSu) 
(l-l- 070138)

lk>snkj 
iQeZ iathdj.k la[;k 003131 lh

okLrss ch- [kkslyk ,.M da- 
lunh ys[kkdkj 

(lh, fot; ds- tSu) 
(l-l-070758) 

lk>snkj 
iQeZ iatdj.k la[;k 000205 lh

okLrs ,l-,y- NktsM+ ,.M da- 
lunh ys[kkdkj 

(lh, vHk; NktsM+) 
(l-l- 079662) 

lk>snkj 
iQeZ iathdj.k la[;k 000709 lh

okLrs ,y-;w- Ñ".ku ,.M da- 
lunh ys[kkdkj 

(lh, ih-ds- eukst) 
(l-l- 207550) 

lk>snkj 
iQeZ iathdj.k la[;k 001527 ,l

okLrs vxzoky vfuy ,.M da- 
lunh ys[kkdkj 

(lh, vfuy vxzoky) 
(l-l- 082103) 

lk>snkj 
iQeZ iathdj.k la[;k 003222 ,u
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‘000 omitted

Current Year Previous Year

E. CASh AND CASh EQUIVALENT AT ThE END OF 
ThE YEAR

  

Cash in hand (including foreign currency notes and gold) 3514197  3185789

Balances with Reserve Bank of India 39856955 50582625

Balances with Banks and Money at Call and Short 
Notice

1172158 44543310 6700245 60468659

45.  Previous year's figures have been regrouped and reclassified wherever necessary to make these comparable with the 
current year's figures. 
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i=kdkj lEesyu esa cSad dh izcUèk lfefr o"kZ 2011&12 ds foÙkh; ifj.kkeksa ij izdk'k Mkyrs gq,A

The Bank's Management Committee at a Press Conference highlighting Financial Results for the year 2011-12.






	1
	2
	DELUXE
	Bilingual Deluxe IInd Part
	3
	4



