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Dear Sirs,
Sub: Corrigendum to Annual Report for the Financial Year 2020-2021

With reference to the Annual Report for the Financial Year 2020-210f Angel Broking Limited (‘the Company)
filed with the Stock Exchanges and dispatched to the Shareholders, whose email IDs were registered, on June
07,2021.

A Corrigendum to the Annual Report for the Financial Year 2020-21 of the Company is hereby issued, in
compliance with Regulation 34 of SEBI Listing Obligations and Disclosure Requirements, 2015.

We further wish to inform you that the revisions have no impact on the Statement of Profit and Loss Account
of the Company for the Financial Year ended March 31, 2021 and that this corrigendum should be read in
conjunction with the Annual Report for the Financial Year 2020-21 of the Company. Except for the specific
changes as mentioned in the Corrigendum, there is no other revision in the Annual Report.

Further, the revised version of the Annual Report is uploaded on the Company's website i.e.
www.angelbroking.com and the same is also enclosed herewith.

Kindly take the same on record.

Thanking you,

Digitally signed by PATEL NAHEED
REHAN
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CORRIGENDUM TO THE ANNUAL REPORT OF ANGEL BROKING LIMITED FOR THE
FINANCIAL YEAR ENDED MARCH 31, 2021 CIRCULATED TO THE SHAREHOLDERS

This corrigendum is being issued in connection to the Annual Report of Angel Broking Limited (the
Company’), for the Financial Year 2020-21, to be considered and adopted by the Members of the Company, at
the ensuing Annual General Meeting (‘AGM’) of the Company, scheduled to be held on Tuesday, June 29, 2021,
at 10:30 a.m., through video conferencing ("VC’) or other audio-visual means (‘OAVM’), to transact the
businesses as mentioned in the Notice of the AGM dated May 29, 2021. The said Annual Report, along with the
said AGM Notice, were dispatched to the Members of the Company through e-mail on June 07, 2021.

This Corrigendum should be read in conjunction with the Annual Report 2020-21.

The Members of the Company are requested to take note of certain typographical corrections pertaining to
Remuneration of Directors (page No. 124 of the Annual Report) and General Body Meetings (page no. 126 of
the Annual Report). The revised Annual Report is placed on https://www.angelbroking.com/get-pdf-report-
wp/Angelbrokinglimited Annual-Report-2020-21.pdf.

These corrections are carried out due to inadvertent typographical errors noticed in the Annual Report. All the
concerned shareholders, Stock Exchanges, depositories, Registrar and Share Transfer Agent, the agency
appointed for e-voting, the scrutinizer and other authorities and all other concerned persons are requested to
take note of the above.

All other contents of the aforesaid Annual Report of the Company shall remain unchanged.

Regd Office: Angel Broking Limited
€SO & Corporate Office: G-1, Ackruti Trade Centre, MIDC, Road CIN: L67120MH1996PLC101709
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MIDC, Andheri (E) Mumbai-400 093. Tel: (022) 68070100 | Fax:(022) CDSL: IN-DP-384-2018, PMS: INP000001546, Research
Tel: (022) 40003600 | F (022) 68070107 Analyst: INH000000164, Investment Advisor:
el: ax:
39357699 E-mail: support@angelbroking.com, INAQ00008172, AMFI Regn. No. ARN-77404, PFRDA,

_ Regn. No.-19092018.
Website: www.angelbroking.com
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Details of the typographical corrections

The shareholders of the Company to take note of the following typographical corrections in the aforesaid
Annual Report for the financial year 2020-21 of the Company:

A. Thetable on page No. 124 of the Annual Report w.r.t. Remuneration of Directors, specifically pertaining
to Mr. Ketan Shah, to be read as follows:

Name of the Salary, Allowances / | Contribution to Total
Director Perquisites, Funds
Performance Bonus
Mr. Dinesh D. Thakkar 31,551,972 - 31,551,972
Mr. Vinay Agrawal 25,669,097 1,039,714 26,708,811
Mr. Ketan Shah* 12,924,728 - 12,924,728

*Non-Executive Director in financial year 2020-21, Re-designated as Whole-time Director w.e.f. 05 May, 2021
B. On page no. 126 General Body Meeting date for 2018-19 be read as follows:
I. General Body Meetings:

The venue and timings of the last three Annual General Meetings are given below:

Financial Date Location Time

year
2017-18 21 May, 2018 | 6t Floor, Ackruti Star, Central Road 11.00 AM
MIDC, Andheri (East), Mumbai - 400093.
2018-19 14 June, 2019 | 6% Floor, Ackruti Star, Central Road 02.00 PM
MIDC, Andheri (East), Mumbai - 400093.
2019-20 10 July, 2020 | 6% Floor, Ackruti Star, Central Road 02.00 PM
MIDC, Andheri (East), Mumbai - 400093.

The number and particulars of Special Resolutions which were passed in the last three Annual
General Meetings are as follows:

Date of Annual General Number and particulars of Special Resolutions
Meeting passed
21 May, 2018 One
Initial Public Offer of Equity Shares of the
Company
14 June, 2019 One

To approve payment of remuneration to Mr. Vinay
Agrawal exceeding the limits specified under
section 197

10 July, 2020 -

These corrections are carried out due to inadvertent typographical errors noticed in the Annual Report. All the
concerned shareholders, stock exchanges, depositories, registrar and share transfer agent, the agency
appointed for e-voting, the scrutinizer and other authorities and all other concerned persons are requested to
take note of the above.

All other contents of the aforesaid Annual Report of the Company shall remain unchanged.
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39357699 E-mail: support@angelbroking.com, INAQ00008172, AMFI Regn. No. ARN-77404, PFRDA,
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Disclaimer: This document contains statements
about expected future events and financials

of Angel Broking Limited (ABL), which are
forward looking. By their nature, forward-
looking statements require the Company to
make assumptions and are subject to inherent
risks and uncertainties. There is significant risk
that the assumptions, predictions, and other
forward-looking statements may not prove to
be accurate. Readers are cautioned not to place
undue reliance on forward-looking statements
as a number of factors could cause assumptions,
actual future results, and events to differ
materially from those expressed in the forward-
looking statements. Accordingly, this document
is subject to the disclaimer and qualified in its
entirety by the assumptions, qualifications and
risk factors referred to in the Management's
Discussion and Analysis of this Annual Report.



Millennials, who trust technology,
TECHNOLOGY are taking the seat as decision-

IS CHANG'NG, makers. Their expectation as

EXPAND|NG, AND consumetrs is on a rise. Growing

internet base, rising incomes,

TRANSFORMING growing urbanisation and

EVERY SPHERE OF consumeris.rr.\ js p.aving way for

OUR LIVES, RIGHT pace. Together these are making
FROM HOW WE WORK the millennials and first-time retail
AND LIVE TO HOW WE cvident increase in investible wealth
SAVE AND INVEST. and a consequent surge in demand

for easy access to high-performing
and faster financial services.

With technology becoming mainstream, digital platforms offering broking services have gained even more
significance. At Angel Broking Limited (ABL), we have leveraged our technological prowess and built a scalable
and sustainable digital business model. Our comprehensive financial product suite and expert perspectives
cater to the evolving needs of our clients. Through innovative digital platforms, we help investors achieve their
goals while enhancing their trading journey.

As the economy recovers, equity market performs better and investor confidence strengthens, we are

anticipating growth momentum to persist. There is a discernible prevalence of opportunities ready to be
tapped in the Tier Il, Il and beyond cities. The possibilities are definitely expanding and we are ready to explore.

IMPRESSIVE 100% OF DIRECT .. }
CLIENTS ACQUIRED DIGITALLY, WITH Tu :
NO BRANCH NETWORK (72

ROBUST OVERALL RETAIL EQUITY /\/'
TURNOVER MARKET SHARE OF 16.0% | |

SERVING MORE THAN &—&
\8/

4.1 MILLION cLIENTS
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PERFORMANGE

PARAMETERS THAT SPELL EXCELLENCE

< 1 2,990 million | < 2,981 million

TOTAL INCOME FOR PROFIT AFTER TAX FOR
FY 2020-21 FY 2020-21

?38.8 ?11,310miuion
EARNINGS PER SHARE NETWORTH AS ON

31 MARCH 2021

34.6% ?12.9

RETURN ON EQUITY DIVIDEND PER SHARE
FOR FY 2020-21

2908  10.3..

HUMAN CAPITAL MOBILE APPLICATION
DOWNLOADS

*This is for Angel Broking Mobile App and Angel BEE Mobile App combined
#*From Continuing Operations

4 | Angel Broking
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AVERAGE DAILY TURNOVER PINCODES ACROSS INDIA
IN FY 2020-21 WITH ANGEL BROKING CLIENTS

Statutory Reports

16.0.. 8.3.

OVERALL RETAIL EQUITY ADTO NSE ACTIVE CLIENT
MARKET SHARE IN FY 2020-21 MARKET SHARE

Financial Statements

16.2.. 15,000

MARKET SHARE IN INCREMENTAL NO. OF AUTHORISED
DEMAT ACCOUNTS PERSONS

Numpbers are for consolidated financials and rounded off

Annual Report 2020-21 | 5
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ANGEL BROKING LIMITED

NAME THAT SPELLS DIGITAL PROWESS

Incorporated in 1996, Angel Broking Limited (‘ABL’ or ‘Company’ or
‘we’) is a technology-led financial services company. It offers broking
and advisory services, margin funding, loans against shares and
financial products distribution. Backed by a rich legacy of over two
decades and exemplary leadership, the Company today is one of the
largest retail broking houses in India in terms of active clients on
NSE. It is focused towards facilitating advanced digital experience for
its clients through its digital prowess.

25

YEARS OF RICH LEGACY

No.1

STOCK BROKING HOUSE
IN AUTHORISED PERSONS
REGISTERED WITH NSE

th
l‘ Largest

STOCK BROKING HOUSE IN
NSE ACTIVE CLIENTS

rd
Largest

INCREMENTAL NSE ACTIVE
CLIENT BASE

4‘.1 million

OPERATIONAL BROKING
ACCOUNTS*

*as of 31 March, 2021

The Company is dedicated
towards fulfilling the diverse
investment aspirations of

its growing clients. It helps
achieve its clients’ goals using
its advanced technology,
integrated processes and
financial expertise. The
Company provides broking and
allied services through state-of-
the-art digital trading platforms,
mobile applications and a
robust network of over 15,000
Authorised Persons. It also offers
user-friendly online platforms
powered by ARQ - a rule-based

investment advisory engine.
These digital tools let clients
enjoy a seamless trading and
investment experience.

ABL strives to constantly
accelerate growth. It aims

to deliver enhanced client
experience by reinforcing its
technological architecture and
expanding reach.

The Company is well-placed

to reap benefits from the
development of Indian financial
markets, prominence of
digitalisation, and superior
returns from such financial
investments.

—
OUR VISION
S~—~

OUR MOTTO

6 | Angel Broking

To become the most preferred
full stack Fintech platform for
digital natives in India

To develop an integrated
ecosystem, incubating
innovation, to deliver
exceptional product and
service to our clients



OUR COMPETITIVE FINANCIAL
PRODUCTS AND SERVICE OFFERINGS

BROKING SERVICES

RESEARCH SERVICES
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INVESTMENT ADVISORY

MARGIN TRADING FACILITY

LOAN AGAINST SHARES

DISTRIBUTION OF THIRD
PARTY FINANCIAL PRODUCTS

INVESTOR EDUCATION

Annual Report 2020-21 | 7
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OUR STRATEGIC JOURNEY OF OVER TWO DECADES*

*ADTO: Average Daily Turnover

1996
Incorporated as —> 2001

a private limited

company Developed a

web-enabled
back office

2004

Launched internet trading
platform

Commenced commodity
broking services

2006

Crossed 100,000 mark in {
unique Demat accounts

Launched Portfolio
Management Services

Built a network of 2,500
Authorised Persons

2007

Inducted International
Finance Corporation as an
investor

Crossed benchmark of
200,000 unique Demat
accounts

2008

Crossed 500,000
mark in unique <4
Demat accounts

2009 2011
Registered with —> Launched Angel

AMFI Broking Mobile

Application
#Journey is for calendar year

8 | Angel Broking



2020

Successful
listing on stock
exchanges

Crossed 3 million
unique Demat
accounts

2021

Crossed 4 million unique Demat accounts

Achieved 17.6% market share in incremental Demat accounts between
Jan - Mar 2021

4th Largest Broking Company in terms of NSE Active Clients as on Mar 2021

Highest ever overall retail equity turnover market share of 20.8% for
Jan - Mar 2021 period

Crossed % 4.0 trillion mark in ADTO in Feb 2021

Achieved peak of 5 million trades

2019

Launched flat fee plan for our clients under Angel iTrade Prime

Significantly augmented clients acquisition through diversified digital platforms

2017

2018

Launched Angel BEE
mobile app as a one-

Crossed % 100,000 million mark in ADTO* } stop digital platform

for cross-sell

Integrated UPI for funds transfer

2016

Initiated digital transformation journey

Launched hyper intelligent investment
engine ‘ARQ’

2015

Launched
electronic KYC
services

Launched digital KYC services

Launched a new client activation ‘Trade in
> one hour' service

Deployed chatbots on Facebook and Twitter

Annual Report 2020-21 | 9
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FROM THE CMD’S DESK

Integrating technology into the
business since inception, has been the
cornerstone of our growth strategy.
The evolution of a flourishing digital
ecosystem over the last few years,
has helped us accelerate our vision of
building a digitally powered financial
services business. The last two years
have been transformative, as we took
huge strides in our endeavour to
become a Fintech broking business.

10 | Angel Broking

Dear Fellow Shareholders,

It gives me immense pleasure to
share with you our first Annual
Report post our successful

Initial Public Offering. This
becomes all the more special

as your company is celebrating
its Silver Jubilee year. | express
my heartfelt gratitude to all
investors for your continued
faith in us, which has always
encouraged us to move forward
and achieve newer milestones in
our journey.

The onset of COVID-19
pandemic unleashed
unprecedented challenges

for major global economies
during the year. India too

was impacted, as the nation
undertook stringent lockdown
measures during H1 FY 2020-

21. The momentary reaction of
the stock markets to this initial
period of lockdown, quickly
turned euphoric with strong and
decisive measures implemented
by the Government to revive the
economy from the initial shock.
As a result, the benchmark
indices posted their best

ever annual performance in

a decade. The Nifty delivered
almost 71% return in FY 2020-21,



the best since FY 2009-10, while
the Sensex gained 68% - highest
in over 10 years. This clearly is

in stark contrast to the gradual
revival in the benchmark indices
seen in the past.

During this period, we also
experienced an increasing
adoption of digitalisation
across various industries, from
education to entertainment,
food delivery to e-commerce,
gaming to BFSI, as client
behaviour changed rapidly.

DIGITAL DRIVES
GROWTH

STOCK BROKING AT AN
INFLECTION POINT

FY 2020-21 has been
momentous for the stock
broking industry, in particular,
with many milestones being
achieved across various
parameters. Whilst over

the years, India witnessed a
considerable change in its
investor profile, with the share
of individual investors on NSE
steadily rising, FY 2020-21
witnessed the highest increase.
Share of individual investors in
NSE cash segment increased by
~600 bps in FY 2020-21, which
was similar to the increase
experienced over the entire
period of FY 2016-20. This

sharp increase for the year by
individual investors offset the
decline in share of institutional
investors. One of the drivers

of this massive shift, is the
consistently diminishing returns
from various risk-free asset
classes. Investment in equities
has emerged as a viable solution
amongst young investors, who
are tech-savvy and thus are able
to gather substantial knowledge
of this emerging asset class,
with a plethora of information
available on various digital
platforms.

This buoyancy is driven by
accelerated digitalisation of the
industry over the past couple

of years. It is due to these
digitalisation efforts of new age
brokers, that we saw more and
more first time clients entering
the markets with majority of
them coming from Tier II, Il
and beyond cities. Fintech
players, like Angel Broking, will
be better positioned to garner

a lion’s share of the market in
incremental Demat accounts,
while also expanding the overall
market pie as they scale up their
technological edge. | believe,
digitally powered businesses
will continue to be a formidable
force in growing the market, by
making the entire journey of the
clients extremely simple and
seamless.

CONTINUED EFFORTS TO DEEPEN
PENETRATION, NOW REAPING
BENEFITS

India, home to one of the
youngest and largest pool of
tech-savvy millennials and
Gen-Z population, has just
begun to realise its digitalisation
dividend. Brokers catering to
these digital-first clients will
withess hyper growth for years
to come, as they disrupt the
way business was being done.
Both the channels, Direct to
Client and B2B, will thrive

as digitalisation accelerates
resulting in deeper penetration
into Tier Il, lll and beyond cities,
thus, expanding the overall
market size. As a result, digital
brokers will experience benefits
of scale and operating leverage,
facilitating them to right price
their products and services
vis-a-vis their counterparts, who
continue to operate under the
physical model.

Accessibility to a network of
high-speed internet even in

Annual Report 2020-21 | N

remote parts of the country,
along with low-cost data
packages and affordable
smartphones are some of the
key levers benefiting digital
brokers to penetrate deeper
into the country. In FY 2020-21,
India opened 14.3 million new
Demat accounts, thus taking
the total Demat count to 55.1
million as of March 2021. Despite
such strong addition and
increasing participation of Tier
I, 11l and beyond cities, equity
penetration in the country
continues to remain at just
over 4%. When compared to
USA, with 32% Demat account
penetration as on 2018, and
China, with 11.4% penetration

as on December 2019, my belief
in India’s sustainable growth
opportunities, especially for
Capital Markets strengthens
further. This is further reinforced
with rising disposable income
and financial awareness
amongst the younger
generations.

DIGITAL BROKERS LEAD OVERALL
GROWTH IN ACTIVE CLIENTS

With a substantial rise in
first-time investors and those
originating from Tier II, Il and
beyond cities, the number of
active clients on NSE increased
10 18.9 million in FY 2020-21
from 4.3 million in FY 2013-14,
recording a 23.6% CAGR over
this period. As digital brokers
consistently penetrated into
different geographies and
upgraded their product
offerings, their share in NSE
active clients also increased
significantly. In FY 2020-21,
~73% of incremental NSE active
clients were added by Top 5
digital brokers. Share of these
Top 5 digital brokers in overall
NSE active client base steadily
increased to just over 47% in
FY 2020-21 from low single digits
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in FY 2014-15. | am confident
that their share will continue to
increase over the foreseeable
future, to gain a dominant
market position and your
company will spearhead this
growth.

Higher active client base led to
75.3% growth in overall retail
equity average daily turnover
to ~X 12.0 trillion in FY 2020-21
from ~X 6.8 trillion in FY 2019-20
for the industry. | am confident
that with our far-reaching
ability, covering 97%+ of India’'s
pincodes, your company is well
positioned to benefit from

this huge untapped sea of
opportunity.

Moreover, my experience of

the last couple of decades has
been that the proactive steps
taken by the regulator have only
protected investor interest and
propelled their confidence in
the markets further. | express
my gratitude to all the Capital
Market regulators for such
initiatives.

REMARKABLE YEAR FOR ANGEL
BROKING

With a dynamic, technology
driven client shift across

global markets, there is a

rising demand for more
convenient and DIY digital
platforms. As a result, even
global broking behemoths
have increasingly adapted

to advanced technology and
created disruptive digital
business models. Indian broking
firms too, have embraced rapid
digitalisation to cater to the
changing client needs for faster
and secure digital platforms.

FY 2020-21 built an exciting
opportunity for Fintech brokers
like us! Improving digital
payment options have played a
pivotal role in widening the net
for financial service providers,
who can easily reach out to

clients of Tier Il, lll and beyond
cities.

At Angel Broking, we leveraged
our technology by extensively
using Artificial Intelligence

and Machine Learning and
expanded our market share by
targeting the right client. Today,

approximately three out of every

four incremental NSE active
clients are owned by top five
digital brokers in the country. |
am happy to share that

Angel Broking is
positioned in the

top quartile among
digital brokers in India
and is well-placed to
expand its reach and
strengthen market
share backed by our
world-class digital
presence.

Our position as the 4th
largest broking house
on NSE in terms of
active clients and 3rd
largest in incremental
NSE active clients as
of March 2021 is a
testament to our efforts
to provide seamless
digital experience to
our clients.

Our share in incremental NSE
active clients increased to 12.2%
during FY 2020-21, while the
market share for NSE active
client base expanded to 8.3%
during the same period. ~38.0%
of our overall client base was
active as on March 2021, against
34.3% average for the industry.

12 | Angel Broking

| firmly believe
that a broking
business which
completely
connects to and
serves clients
through their
digital user-
friendly apps
and interfaces
will play

pivotal role in
attracting young
investors, who
are increasingly
looking for easy-
to-use, secure
and hassle-

free trading
platforms.



NURTURING A CULTURE OF
SUSTAINABILITY & DEVELOPMENT

As a responsible organisation,
we abide by a robust
governance framework

with proper internal control
and effective stakeholder
engagement. Aligned with
global Sustainable Development
Goals as well as India’s
Organization for Economic
Co-operation and Development-
National Institute for Financial
Education (OECD-NIFE), we
support financial literacy
programmes to educate youth
and enable them to take
informed investment decisions.
We continuously nurture

our human capital through
technology-integrated training
and development programmes
and by providing progressive
work environment.

PIONEERING A GROWTH &
INNOVATION-CENTRIC FUTURE

As one of the leading
digital broking houses,
we aim to play a
significant role in
promoting financial
inclusion, reaching to
millennials across the
country by offering
innovative and
accessible products.

We also look forward to
strengthen our share in diverse
financial products such as
insurance, mutual funds, loan
products and cross sell it to

our existing clients. With our
extensive domain knowledge
and digital prowess, we are
well-placed to capitalise on the
existing opportunities in the
economy.

Investment in financial products
has become essential to
achieve one's financial goals
and aspirations. We believe the
current generation, which is
mobile phone and technology
savvy, will continue the growth
story from here. Our role in this
growth opportunity will be in
facilitating them to invest in
the most appropriate manner.
Correct product suite at a
simplified pricing, places us
competitively in the industry.

We continue to
penetrate deeper into
Tier I, Ill and beyond
cities, where we
believe there is ample
opportunity to grow.

Recently, we lost a very able
leader and a very dear colleague
Vinay Agrawal. Vinay's two
decades of contribution with

us has been invaluable. He has
played a very important role

in scaling up the organisation
to where we are today. Vinay's
sudden demise is a big loss for
all of us. We have all lost a friend
and a great human being. May
Vinay's soul rest in peace.

| wish to thank the regulatory
authorities, all Board Members,
the management team,
colleagues & their families and

Annual Report 2020-21 | 13

the larger stakeholder fraternity
for their continued guidance
and support throughout our
growth journey.

Yours Sincerely,

Dinesh D. Thakkar

Chairman & Managing Director
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CEO’S COMMUNIQUE

Dear Shareholders,

I am delighted to share with you
my first coommunication as the
Chief Executive Officer of your
Company. | have stepped into
the shoes of a visionary leader,
who has strategically steered
your Company through some of
the most challenging times, to
make Angel Broking one of the
formidable and dominant broking
business in India.

With the advent of a strong
digital ecosystem, led by the
Digital India campaign, your
Company envisaged the benefits
of digitalisation in India's stock
broking industry and commenced
its journey to transform into a

full digital broker as early as 2016.
Your Company created a bouquet
of digital assets and completely
overhauled all its processes,
during this transformational

Backed by its
digital business
model, financial
expertise

and realistic
strategies, your
Company would
further continue
to expand its
investment
opportunities
and reach out to
the millennials
in Tier I, lll and
beyond cities.

journey. The biggest challenge
was to embrace this change
internally. Your Company was
able to overcome this challenge
as it strongly and effortlessly
inculcated a digital first approach
within the entire organisation, to
give shape and form to its growth
strategy.

FY 2019-20 was a watershed
year, where your Company
disrupted itself and launched

an extremely competitive and
all-encompassing flat brokerage
plan, along with a multi-pronged
strategy of shedding all its client
facing physical resources. This,
along with the complete digital
first strategy, catapulted us to top
of the league in the industry. In
spite of a substantial decline in
tariff, your Company successfully
achieved numerous milestones.

The overwhelming success of
your Company's self-disruption,
further strengthened its resolve
to take the competition head-on
and target pole position in the
foreseeable future.

FY 2020-21 has been a path-
breaking year for Angel Broking,
where your Company further
strengthened its position across
all important metrics, reaping the

14 | Angel Broking

benefits of being a true digital
player.

During the year, your Company
achieved highest gross client
acquisition in a year, of 2.4 million,
thereby more than doubling

the overall client base to 4.1
million in March 2021 up from 1.8
million in March 2020. The share
of incremental clients coming
from Tier II, Il and beyond cities
increased to around 92% in

FY 2020-21, with median age

of clients declining to 30 years
now. This robust client addition
translates into 16.2% market share
in incremental Demat accounts
for FY 2020-21 as compared to
6.9% in FY 2016-17.

Your Company’s robust Artificial
Intelligence and Machine
Learning based targeted digital
acquisition strategies, along with
industry leading seamless on-
boarding process, helped it to
achieve unprecedented growth.
Your Company’s digital first
marketing strategy, along with
robust product suite found strong
traction amongst the millennial
and Gen Z generation, residing
mostly in the hinterlands of the
country and has played a very
pivotal role in this feat.
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DIGITAL JOURNEYS FACILITATED
ROBUST CLIENT ACTIVATION

As a part of its transformation
strategy, your Company
digitalised client journeys to give
them the same experience they
received from a physical model.
Your Company has created:

Tier Il @Tier |

A 150+ client target segments
to help it meet client needs
throughout their lifetime

A More than 60 personalised
offers ranging from
cashbacks, scratch cards,
trade-free periods, amongst
others

A 120+ advisory segments
based on client behaviour to
match the right advisory

A More than six Machine
Learning predictive and
classification processes, to
customise programmes for
its clients at the right time.

There are more than five different
communication channels to
deepen client engagement and
facilitate them throughout their
journey.

As a result, Angel
Broking'’s client-centric
strategy and digital
transformation, has
placed it at the forefront
of the digital broking
industry with a scalable
and profitable business
model.

High client acquisition
supplemented by seamless
journeys translated into robust
171.4% YoY growth in the NSE
active client base to 1.6 million as
on March 2021 from 0.6 million

as on March 2020. This sharp
improvement in NSE active client
helped your Company to move up
to 4th rank and garner a market
share of 8.3% as of March 2021,

an improvement of 294 bps over
March 2020.

The quality of your
Company’s client is
amongst the best in the
industry with 38.0%

of the total client base
being active in FY 2020-
21, as compared to the
industry average of
34.3%.

Your Company’s
digital acumen
came handy in
strong client
acquisition and in
achieving a larger
market share
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ABL’S NSE ACTIVE
CLIENT BASE
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SIGNIFICANT SCALE UP IN OVERALL RETAIL EQUITY ADTO  billion)
TURNOVER AND MARKET SHARE "
ACROSS SEGMENTS 4,000 )
As your Company reached o
out to more clients across the 3,000 S
country and expanded its active ﬁ

base, your Company recorded its 2,000 _

best ever average daily turnover ﬁ_

(ADTO) in a year, across all

. 1,000 o N (o)}
segments: M © n Q o
o4 ¥
A Overall retail equity ADTO o

increased by 380.1% YoY to %
2.0 trillion, with March 2021
ADTO being at ¥ 4.0 trillion

A Retail F&RO ADTO increased
by 442.9% YoY to % 1.8 trillion,
with March 2021 ADTO being
at ¥ 3.9 trillion

Q Q2 Q@ Q4 Q4 Q2 Q3 Q4
FY20 FY20 FY20 FY20 FY21 FY21 FY21 FY2]

A Retail cash ADTO increased RETAIL F&0 ADTO ( billion)
by 120.2% YoY to % 64.4 billion, o
with March 2021 at ¥ 54.6 4,000 a
billion -

A Retail commodity ADTO 3,000 I
increased by 51.7% YoY to 8
% 56.6 billion, with March 2021 N
ADTO being at Z 517 billion 2000 2

A Retail currency ADTO ~

1,000

increased by 162.8% YoY to
%18.6 billion, with March 2021
being at ¥ 27.7 billion 0
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4
FY20 FY20 FY20 FY20 FY21 FY21 FY21 FY21
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16 | Angel Broking



This robust growth in your
company’'s ADTO translated
into strong expansion in retail
turnover market share across
segments:

A Overall retail equity turnover
market share expanded by
1,511 bps to 21.5% in March
2021 over March 2020

A Retail F&O turnover market
share expanded by 1,551 bps
to 21.7% in March 2021 over
March 2020

A Retail cash turnover market
share expanded by 256 bps
to 14.5% in March 2021 over
March 2020

A Retail commodity turnover
market share expanded by
669 bps to 24.7% in March
2021 over March 2020

RETAIL CASH TURNOVER MARKET SHARE
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NUMBER OF TRADES
TOTAL TRADES (million) F&0 TRADES (million)
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During the year, your Company’s A Alternative Risk underlying commodity/futures.
client funding book witnessed Management Framework for The regulator also increased the
some volatility, in line with the Commodities pre-expiry margin on last five
movement of the markets. A Upfront margin norms trading days prior to expiry date,
However, the book grew N 4 Pledge-Repledge by 5% every day on cash settled
approximately 3.8x to ¥ 1.7 b|.|||‘on . contracts where the underlying
as on March 2021 from % 3.1 billion A Peak Margin

as on March 2020 with stable NIM.

GROWTH SUPPORTED BY
FORWARD-LOOKING REGULATIONS

During the year, Securities &
Exchange Board of India (SEBI)
introduced a series of regulatory
measures to further strengthen
the interest of retail investors

In the light of the
unprecedented event of
negative crude oil price in
April 2020, SEBI prescribed an
Alternative Risk Management
Framework that would be
applicable in case of near zero
and/or negative price for any

18 | Angel Broking

commodity is deemed
susceptible to possibility of near
zero and/or negative price.

From September 2020, SEBI
mandated trading members
and clearing members to collect
and report margins collected
from clients for trades executed
in the cash segment.



SEBI introduced a new pledge-
repledge-unpledge system for
stocks to safeguard investors
from brokers misusing

client funds and/or securities
entrusted to them. SEBI
replaced the earlier process

of moving securities between
the brokers and clients Demat
accounts with a process of
creating pledge of those
securities from the clients
Demat account. This is a client
controlled OTP based process,
which has done away with

the earlier practice of moving
securities through a Restricted
Power of Attorney.

The peak margin regulations
are being implemented in
four phases from December
2020 onwards. While this may
have some impact on volumes
in the near term, the change
is structurally positive in the
long-term as it helps improve
longevity of investors in the
industry.

These regulations will further
fortify the interest of retail
investors, and therefore are in
the best interest of the markets.

STRONG CONSOLIDATED
FINANCIAL PERFORMANCE

With a 72.1% YoY growth in
topline and strong measures to
rationalise cost, your company
achieved significant leverage

in operating profit with the
operating profit margins
expanding by 1,850 bps to 47.9%
in FY 2020-21 from 29.4% in FY
2019-20. This translated to a
massive 243.4% YoY growth in
Profit After Tax (from continuing
operations) to % 2,981 million in
FY 2020-21 from % 868 million

in FY 2019-20. On an expanded
equity base, this translates into
an Earnings Per Share of ¥ 38.8
in FY 2020-21.

The asset light model of Angel
Broking's business helps
generate robust cash flows,
which continue to strengthen
the balance sheet and networth.
The business generated Return
on Average Equity of 34.6% in

FY 2020-21 as compared to 15.5%
in FY 2019-20.

GOING FORWARD

My vision for Angel Broking is to
be India’'s largest, most trusted
and revered Fintech company.
With the onset of digitisation,

| strongly believe that India’s
broking industry is at the cusp
of an unprecedented growth
going forward. Digitisation of
various processes ranging from
client acquisition, client advisory
and engagement, coupled

with continuous investments

in products and technology,
with an indomitable focus on
enhancing user experience
across segments, will be a key
driver of this growth.

As more aspects of this wealth
creating industry get digital, |
am convinced that Wealth Tech
will permanently change the
way investing has been done;
and Angel will certainly lead

this change. Today the industry
has access to world-class talent,
rapidly improving infrastructure,
high degree of innovation and
one of the best regulatory
frameworks, to support this
future growth. We plan to use
these levers to our advantage to
strategically expand our product
offering and services, to become
a one-stop shop in digital
broking and investment space.

At Angel, we have already
embraced this change over the
last few years and our FY 2020-
21 operational and financial
results are a testimony of this.
We are fully geared to capitalise
on the huge growth opportunity
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of the Wealth Tech industry
with our continuously evolving
platforms and client journeys.
Our endeavour is to become
the first-choice Fintech partner
for every Indian, as they scale
their wealth creation journey
from start to retirement. | am
convinced that as the industry
dawns a new era, Angel Broking
is best placed to garner a
significant share.

Finally, | extend my gratitude to
all Angelites for their undying
spirit, that has made Angel one
of India’s best companies today.
Being continuously featured as
a ‘Great Place to Work’ over the
last 5 years is validation of these
efforts. | am grateful to every
single individual associated
with the Company for their
commitment to drive financial
inclusion and expand the
horizons of investment.

Yours Sincerely,

Narayan Gangadhar
Chief Executive Officer
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FINANGIALS

NUMBERS THAT SPELL PRUDENCE

TOTAL INCOME % million) EBDAT* % million)
5 Years CAGR 24_2% 5 Years CAGR 62_1%
&
o)
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PROFIT AFTER TAX (% million) COST TO NET INCOME (%)
5 Years CAGR 73_3%
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*EBDAT: Earnings before Depreciation, Amortisation and Tax

Note: The above figures are consolidated financials. FY 2016-
17 is as per I-GAAP and FY 2017-18 onwards is as per Ind AS
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NET WORTH (z million) EARNINGS PER SHARE ?)
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EXPANDING POSSIBILITIES

THROUGH OUR VALUE-CREATING BUSINESS PROCESSES

We transform resources through our business activities and generate output in the form of innovative
financial products and services. Our focus is always on leveraging our size, scale and expertise, for

generating significant and meaningful value for all our stakeholders.

KEY INPUTS

FINANCIAL RESOURCES

I

Our asset light model,
prudent financial
management (equity and
debt) and diligent fund
allocation help capitalise
long-term opportunities and
ensure sustainable growth

PRODUCTS AND SERVICES

Differentiated customer
experience while providing
the entire bouquet of broking
services across equity (cash-
delivery, intra-day, futures,
and options), commodity and
currency segments, research
services, investment advisory,
investor education, margin
funding, loan against shares,
third party financial product

DIGITAL PLATFORMS

I

Deep-tech capabilities,
research insights and domain
expertise drive seamless
client experiences

distribution

Our operating
model is designed
to provide our
clients with an
experience that
builds strong, long-
term relationships
across their
investment journey

BUSINESS
ACTIVITIES

VALUE CREATED FOR KEY STAKEHOLDERS

|
SHAREHOLDERS
Ensuring _— —
sustainable ¥ 23,828 million 2,981 million
lotugFtei MARKET PROFIT AFTER TAX
returns

CAPITALISATION
Maintaining

resilient
balance sheet ¥ 12_9 /share
DIVIDEND DECLARED

:38.8

EARNINGS PER SHARE
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KEY GROWTH

ENABLERS

!

Amongst the largest retail broking
businesses in the country

Strong brand equity

Diversified digital platforms

Superior digital journeys built for best-in-
class client experience

Wide array of product offerings

Competitive pricing

Robust business metrics

Experienced management

CLIENTS

Innovative and efficient
financial solutions

2.4 witlion

Convenient investment CLIENTS ADDED
journey with faster DURING THE YEAR
onboarding
Automated trading 4_1 million
platforms and investment

CLIENT BASE

advisory services



RICH EXPERTISE

I

Robust team and their skills,
experiences, motivation

to innovate, develop and
improve processes, products
and services through
meritocracy, leadership and
collaboration

KEY business

STRONG RELATIONSHIPS

Commitment to build
enduring, mutually beneficial
partnerships with our
communities, clients, channel
partners, Government,
regulators and other
stakeholders

SUSTAINABILITY
APPROACH

I

Positive impact on natural
resources through our
operations and business
activities by aiming carbon-
neutral and efficient usage of
energy, air, water, and waste
management

Strengthening our dominant position to become the country’s largest retail broking

STRATEGIC

Capitalising on the country's growing investable wealth with a diversified product suite

PRIORITIES

EMPLOYEES 507

COMMUNITIES

Leveraging the best-in-class digital capabilities, mobile platforms, artificial intelligence
for a seamless client experience

GOVERNMENT
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Increasing EMPLOYEES ADDED Providing sl o
productivity DURING THE YEAR community support 1 0,0 0 0+ payments
Ensuring work-life Undertaking LIVES TOUCHED Ethical and
balance 11 2,91 2 hours initiatives aimed at DURING THE YEAR transparent business
Promoting diversity  TRAINING FOR ALL EMPLOYEES i practices
and inclusion ' -11: Compliance with

. , health :
i GREAT PLACE TO WORK caltheare z 28 miltion & Spplicable

lations and
rowth opportunities  CERTIFICATION RECEIVED FOR SPEND ON CSR regulat

° PP FIVE CONSECUTIVE YEARS ACTIVITIES guidelines
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EXPANDING POSSIBILITIES

BY LEVERAGING UNTAPPED OPPORTUNITIES

Identifying opportunities is like identifying future. At Angel Broking
Limited, we are constantly striving to explore the deeper pockets of
our nation through the Tier I, lll and beyond cities, millennials and
first-time retail investors. Prospective investors under this category
are decisively making investment choices, through diverse financial
products, as they are choosing beyond the traditional forms of
investment and we know, this is where the future is.

ABL is charting its expansion
strategy based on the evolving
financial landscape of India.
Rising income levels and
growing aspirations amongst
young investors are playing

a vital role in this evolution.
Moreover, growing urbanisation,
increased consumerism, easy
access to information and digital
investment tools are further
steering the wave of change in
Indian equity market. Together
these factors are instrumenting
an increase in demand for easy
investment options with better
returns.

FLEDGING EQUITY
CULTURE

Post the pandemic, the
economy is set for a strong
recovery with high liquidity
flows and increased retail
participation from the tech-
savvy clients. Equity markets
saw an unprecedented increase
in the total number of new
Demat accounts opened and
the total number of clients
transacting on NSE (NSE-active)
during the year.

-

NIFTY RETURNS IN
FY 2020-21

143 million

INCREMENTAL
DEMAT ACCOUNTS
DURING FY 2020-21
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RISING DIGITAL TRENDS

With the Government's

‘Digital India’ programme,
internet has reached even the
remotest areas of the country
especially with increased
availability of affordable

data and smartphones. As a
consequence, there has been a
rapid adoption of digital tools for
faster and secure transactions
by tech-savvy young investors
across the country. Growing
technology trends present a
huge potential for technology-
based services to grow in the
future.

1,290 million

AADHAR GENERATED
TILL MARCH 2021

700mwm

ACTIVE INTERNET
USERS IN 2020



16.3 2

PROJECTED CAGR™ OF ACTIVE
INTERNET USERS FROM 2016-23

GQOmMm

MOBILE INTERNET USERS IN 2020

20.4 4,

PROJECTED CAGR™ OF MOBILE
INTERNET USERS FROM 2016-23

50 %

INTERNET PENETRATION IN 2020

Source: UIDAI, Datareportal, Ericsson
Mobility Report, Cisco, NPCI

*Compounded Annual Growth Rate

14 e

AVERAGE DATA CONSUMPTION
PER USER PER MONTH IN 2020

39 %

PROJECTED CAGR™ OF DATA
CONSUMPTION PER USER PER
MONTH FROM 2016-23

9,1 44 million

CUMULATIVE NUMBER OF E-KYC
TRANSACTIONS

18 =

GROWTH IN VOLUME OF UPI
TRANSACTIONS IN FY 2020-21

FAVOURABLE
DEMOGRAPHY

India offers rich demographic
dividends in the form of rising
young population, urbanisation
and rising disposable income,
among others. The growing
young population, including
millennials prefer easy-to-use
and convenient investment
channels with better returns.

Source: IMF, Frost & Sullivan
Analysis, Outlookindia.com,
UN Population Division

69 o

WORKING POPULATION
ESTIMATED IN 2021

214

YOUTH POPULATION OUT OF 1.3
BILLION PEOPLE IN 2020
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FUTURE-FOCUSED

Powered by the latest
technology trends, Fintech
players have transformed the
digital broking space in the
country. Angel Broking is at the
cusp of new-age innovation

in the Fintech space with
concerted efforts at integrating
tech and financial services for

the new generation of investors.

Through state-of-the-art digital
platforms, the Company offers
all the investment lifecycle
solutions under one umbrella
such as broking services
(across equity, commodity,
and currency), margin trading,
distribution of third-party
financial products such as
mutual funds, insurance along
with research and advisory
services to its customers.

As an established digital
broking company, we intend

to capitalise and acquire

larger market share of these
opportunities. We are confident
that our robust position as a
digital broker will help us draw
benefits from the growing

market opportunities efficiently.

Our experience, research
capabilities, and understanding
of the financial markets will
actively contribute and help

us leverage and expand on the
possibilities.
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EXPANDING POSSIBILITIES

THROUGH ADVANCED DIGITAL ARCHITECTURE...

The world is changing with technology. Business and technology are
getting as they are intricately woven into each other, offering secured
and easy-to-access solutions. Under this scenario, the only factor that
makes a business stand apart, is its ability to leverage on technology.

The last decade saw technology emerge as a discerning factor in
the financial services sector. It has helped businesses create value
for clients continuously. ABL has always been at the forefront of
innovation, launching pioneering products and services to meet the
changing investment needs of the new-age clients.

Five years back in 2016, we
started our ambitious journey

to create a seamless digital
experience for our growing
clientele. Today, we are
leveraging on our technology-
integrated services, user-friendly

mobile applications and digital
trading platforms, to let our
clients enjoy trading seamlessly.
We are propelled by artificial
intelligence and machine
learning capabilities. Our
initiatives have not only helped

OUR NEXT-GEN DIGITAL PLATFORMS

clients enjoy smoother services
but also resulted in operational
and cost efficiencies for the
Company.

|
ANGEL BROKING A Platform for our clients’ trading and investment requirements
MDB"_E APP A Helps clients effectively manage and track portfolio
O O
A \Web-based trading platform with a simplified interface
ANGEL BROKING oP i
WEB A Clients can manage their investments, create watch lists, track stocks with technical
chart indicators and make scheduled investments
(e, O
ANGEL BEE A Focused on millennial clients
MOBILE APP A Offers instant, ‘on-the-go’, paperless and personalised solutions
O O
. , A Provides investment advisory services through various applications and our
ARQ ADVISORY website, supplemented by ‘ARQ' - a rule-based investment engine
(e, O

A Advanced digital marketing and client relationship management tool

NXT PLATFORM A Helps the Authorised Persons effectively engage and service clients through
dashboards and facilitates cross-sell
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OUR EXPANDED PRODUCT BOUQUET WITH DIGITAL-EDGE

<SmartAPI>

Built by you

SMART API

A free-to-integrate feature
that enables, users including
start-ups and adyvisories, to
execute real-time trades via
Angel Broking and develop
end-to-end trading services
for clients

=7 Smart Money

SMART MONEY

Comprehensive guide to
financial markets with
structured lessons to help
clients grow their wealth

ARQ G

ARQ PRIME

I

Launched ARQ Prime
which recommends
stocks based on a set of
rules free from human
intervention, also known
as ‘Smart Beta’

ARQ INTRADAY

I

Launched ARQ Intraday
for providing Intraday
advisory to our clients

7@ SENSIBULL

SENSIBULL

Partnered with Sensibull to
enable innovative strategies
in options trading

<
N smallcase

SMALLCASE

Partnered with Smallcase
for providing thematic
investment options to our
clients with portfolios of
stocks or ETFs

4 streakc

STREAK

Collaborated with Streak
for facilitating clients with
tools to create strategies,
backtest, and trade

\4d Vested

VESTED

I

Partnered with Vested
to provide a platform to
clients for investing in US
equities
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NEW PRODUCT
OFFERING

PROJECT CODENAME: SPARK

To further revolutionise user
experience, we are in the
process of introducing our

new feature-rich Android App
codenamed Spark. Builton a
design thinking approach, the
App aims to empower our users
with breakthrough technology &
intuitive user experience. Spark,
will bring a plethora of benefits
to our existing and new users
with strong service performance,
reliability, security, seamless
navigation and simplified Ul.

Spark’s Beta launch in early April
2021 has garnered 4.2 rating on
Google Playstore and we feel
ecstatic with this success in such
a short time frame. In the near
term, we will also be launching
Spark on iOS platform to further
expand our reach.

SmartStore [

Posesedty % Angel Broking

SMART PLAY STORE

As automated trading is
becoming popular among the
Indian retail trading segment,
Smart Play store will enable our
clients to participate, learn and
develop automated trading
strategies.

Smart Play store is a collection
of latest trading Fintech
platforms and algo education
providers. This platform focuses
on creating an ecosystem

of technological solutions to
empower traders by enhancing
their trading performance.
Through this platform, our
clients will get to discover the
latest Fintech platforms and use
their products at competitive
prices, read latest Fintech blogs,
attend webinars and become
part of a community which will
discuss and collaborate with
other clients on various topics.

4th

FASTEST-GROWING APP*
IN FINANCE CATEGORY

19 o

ORDERS PLACED THROUGH
MOBILE APP

>99 %

ORDERS EXECUTED ONLINE
BY DIRECT CLIENTS

5 minutes

AVERAGE TIME TAKEN TO
ONBOARD CLIENTS
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FASTER AND SIMPLER END-TO-END
DIGITAL TRADING JOURNEY

ENHANCED CLIENT
ENGAGEMENT THROUGH
DIGITAL COMMUNICATION
CHANNELS

SEAMLESS CLIENT EMAIL SMS
ONBOARDING IN LESS

THAN 5 MINUTES

AENYe

WELCOME MESSAGE o OTHER

NOTIFICATION MESSAGING
PLATFORMS

CLIENT ENGAGEMENT & =
RE-ENGAGEMENT BY NUDGING THEM TO:

ADD FUNDS @ STOCK ADVICE

DIGITAL PROCESS
ELIGIBLE TO AIDED BY ARTIFICIAL
EARN REWARDS ¢ INTELLIGENCE AND
MACHINE LEARNING
TECHNOLOGIES
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DATA SCIENCE DRIVEN
APPROACH TO
MICRO-TARGET MANY
SEGMENTS OF DIVERSE
AUDIENCE

5.

CHANNELS OF ENGAGEMENT
WITH CLIENTS AND HELP THEM
PUT THEIR FIRST TRADE

150

CLIENT TARGET SEGMENTS

TO HELP AND SATISFY THEIR
FINANCIAL NEEDS THROUGHOUT
THE LIFETIME

60 .

PERSONALISED OFFERS RANGING
FROM CASHBACKS, SCRATCH
CARDS AND TRADE-FREE PERIODS
AMONG OTHERS
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120.-

ADVISORY SEGMENTS BASED
ON CLIENT TYPE, CALL TYPES
AND FREQUENCY OF TRADES TO
MATCH THE RIGHT ADVISORY

6-

MACHINE LEARNING PREDICTIVE
AND CLASSIFICATION PROCESSES
T0 CUSTOMISE PROGRAMMES FOR
CLIENTS AT THE RIGHT TIME

SELL
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STAKEHOLDERS

ENGAGEMENT THAT SPELLS COMMITMENT

At ABL, our business is largely dependent on our stakeholder relationships. It is imperative to connect
with them for better understanding of their expectations and create sustainable value. We strive to build
rewarding relationships with our stakeholders - clients, employees, shareholders, business partners,
communities and regulators — for achieving our long-term vision aligned with our stakeholders’ interests.

[, O
STAKEHOLDERS NEEDS AND EXPECTATIONS
A Ease of transactions across channels
8—& A Faster settlement of trades through digital modes
\8/ A Best-in-class client service
A Relevant information and security
CLIENTS A Competitive pricing
A Strong corporate governance
o A Information on Company’s performance
ﬂ-‘® A Transparent and timely reporting and disclosures
A Dividend payments
SHAREHOLDERS
AND INVESTORS

A Compliance with laws and regulations

= A Responsible business operations
GOVERNMENT A Transparent engagement with regulators and
AND REGULATORY policymakers
BODIES
A Training and development
A Transparent communication
o O O A Best practices and work-life balance
A Career growth opportunities
A Recognition and rewards
EMPI‘OYEES A Wellness and safety
A Community development
® A Quality education and livelihood
® ® opportunities
® A Environment conservation
CUMMUN"’Y A Infrastructure development

36 | Angel Broking



(e, O (e, O

MODE OF ENGAGEMENT VALUE CREATION

A Notifications, Email, SMS, In-App A Access to the widest range of financial
messaging, Al chatbot and call centre products and services

A Client satisfaction surveys and feedback A Faster and safer transactions by

A Content on multiple social media platforms leveraging technology

A Facilitating financial literacy
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A Quarterly financial results A Growth in business
A Monthly business updates A Consistent operational performance 42
A Investor presentations A GCrowth in earnings 8
A GCeneral Meetings A Consistent dividend payout &
A Investor meets and calls A Wealth maximisation g
A Pressreleases ?D
&n
A Contribution to exchequer through timely tax
A Presentations and discussions with industry bodies payments *2
A Regular meetings A Maintaining compliances following ethical and g
. ) sustainable business practices [}
A Mandatory filings with regulators ) T
A Written cormunication A ConFnbute to the de}/e'lop'rwﬁent and groyvth of @
the industry by providing inputs and guidance ©
on policy formation to the regulator E
c
A Performance management system A Inculcating intrapreneurship -
A Town hall meetings A Skill development through training and mentoring
A One-to-one communication A Empowering people to adapt to changes
A Training workshops A \Wealth creation
A Employee welfare initiatives A Performance-based remuneration
A Digital learning platforms A Awards & recognition
A |eadership connects A Collaborative workplace
A Awareness campaigns and A Support entrepreneurial initiatives
volunteering A Empowering society with financial
A Skill development workshops literacy
A Various CSR initiatives A Upskill people and create
A Partnership with NGOs employment opportunities

A Enhanced quality of life
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NURTURING THE BEST TALENT

At Angel Broking, we have a proficient training system backed by
advanced digital platforms to keep pace with the always-changing
business milieu. This creates a self-learning culture among Angelites

and helps them become leaders of tomorrow.

We provide an inspiring

work environment to our
people, which helps them in
elevating their capabilities. The
continuous skill-development
training brighten our prospects
to offer world-class client service
and achieve our performance
target.

TRAINING AND
DEVELOPMENT
INITIATIVES

ANGEL BROKING CAPABILITY
DEVELOPMENT (ABCD)

We introduced ABCD during the
year, an initiative to bring sharp
focus on building capabilities
of our tech & product teams &
offer them hyper-personalised
learning journeys. This is an Al
enabled systematic approach
to measure, identify and
develop valuable skills within
the organisation to effectively
establish baselines by assessing
the skills employees currently
have and determine which
skills they need to nurture and
cultivate to facilitate continued
growth and ongoing success.

LXP Platform & Content

A transformed traditional
learning management platform
where employees get access

to content from the following
sources:

A Content created internally
by trainers, subject matter
experts, recordings of various
sessions, assessments
uploaded as videos, YT
videos, documents, podcasts,
flashcards, interactive
content and from other
places

A Articles from Forbes, Ernst
& Young, HBR, Facebook,
Google and others

A Content by integrating with
platforms such as Linkedin
Learning, Pluralsight

Hyper-personalised Learning
Journeys

We have launched hyper-
personalised learning journeys
for Technology and Product
Development Team and
eventually launched it for other
teams as well by May 2021. Steps
involved in designing the hyper-
personalised learning journeys:

A |dentify unique roles in
various departments

A Design persona for each role
comprising accountability,
technical/functional skills,
behavioural skills, leadership
skills among others.
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Add skills from benchmark
companies to skill inventory
matrix for that role

List technical/functional,
leadership, mindset skills for
each role, along with desired
proficiency, and prioritise
them after inputs from
business heads

Conduct a 360-degree sKkill
assessment for Angelites
Tie-up with partners, who
analyse Angelites’ skill

gaps based on a patent
Al-ML-based algorithm and
accordingly assign learning
journeys

Take feedback from relevant
stakeholders to improvise on
the journeys

Appreciate ‘Top Learners
of the Month' by awarding
them certificates on our
internal communication
platforms



ABCD OPEN WORKSHOPS

Internal knowledge-sharing
sessions conducted by
Angelites irrespective of their
levels. The aim is to enhance
Angelites’ knowledge on
concepts covering skills

across techno-functional,
behavioural and mindsets. The
sessions are conducted every
weekend/fortnight. Around 20
Angelites have conducted 30
sessions covering 850 people.
Participants get certificates and
feedback is taken to improvise
on the sessions.

N gl Brobing

CERTIFICATE

OF AFFRECIATION

Presented with heartfell gratinsde to

Anuj Gupla

for kés firsd manloning session on

CUSTOM WORKSHOP

We conducted a workshop for the senior management team to
transition the way of working since Angel Broking is progressing as
a Fintech company. Managers were also trained on how they could
become emotionally intelligent managers.

% Amgal Braking

CERTIFICATE

Devesh Deopriya

B S T T

Evolving Virtual Leaders Booteamp

" :
Bth D 2020 it

—
7
Lt o . e
e e
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FAILURE CLUB

A club where Angelites
participate to share the
learnings they gained from
their failures and how they
implemented their learnings
and succeeded from the failures
through the concept of fail fast.
After sharing their experiences
they are presented with a
badge, which they can use it as
a part of their signature.

The sessions are recorded and

uploaded on Angel ilearn for
Angelites to access them.

Angel Broking

DESIGN LAB

Design-thinking workshops
were conducted for Angelites
twice during the year. It
endeavours to promote
innovation and work towards
the common goal i.e. 100% client
satisfaction through process
changes and new products.
The exercise covers stages

such as empathising, defining
problems, ideation, prototyping,
testing. Post implementation,
the product/process is launched
to the end clients. A panel of
Sharks evaluate the prototype.

SHARK TANK

The Design Lab groups pitch
the problem statements to

the Sharks, along with the
prototypes they have designed.
The Sharks analyse, shortlist and
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sponsor the projects, post which
there are fortnightly reviews
between the groups and the
Sharks to assess the projects’
progress. The Sharks share their
views and the teams align the
projects.

MASTERCLASS SESSIONS

Masterclass sessions are
knowledge-sharing sessions
conducted by subject matter
experts from the industry. These
sessions are conducted once

a month where experts share
their success mantra, be it

their personal lives or some key
projects. They share a glimpse of
their approach and how client
satisfaction was eventually
achieved.

DIGITAL GAMETHON

A platform to celebrate the
sportsmanship of Angelites by
bringing them together on a
digital platform from more than
thousands of pincodes across
India. The digital gamethon
features gaming industry

iconic games like Call Of Duty,
FIFA and also finger friendly
games like Carrom, Ludo. The
gamethon goes on for almost 2
weeks with multiple rounds and
qualifier rounds to crown the
digital gaming champ of Angel
Broking.

#BREAKTHEOFFICE EVP

Our employee value proposition
is as disruptive as our
aspirations. We use our EVP to
drive the culture of a 25-year-
old startup. The true essence

of BreakTheOffice can be
understood by understanding
the pillars of, i.e. Break Out,
Breakthrough and Break Away.

Break Out helps our employees
to think in the direction of
innovation, identifying problems
that others in the industry

do not see. Break Through

is step two in innovating,

with a tremendous library

of knowledge facilitated by
ABCD, Angelites find solutions
to problems that make our
clients’ lives easier. While with
Break Away we empower our
employees to move away from
the traditional way of working
by supporting their ideas and
working as an incubation
centre that fuels India’s next big
Fintech idea.

BEST WORKPLACE IN BFSI, INDIA

In the year 2021, we were also
identified amongst Top 30 best
workplaces in India in the BFSI
segment. This was awarded to
us by Great Place To Work, India
institution after an extensive
and focused research and
survey done by them.

CELEBRATING EXCELLENCE

An Award night that's also

the biggest annual event of
Angel Broking, filled with star
performances, was organised on
09 April, 2021. During this event
industry’s mightiest stars of
the Netflix fame, performed for
Angelites who joined the digital
celebration from the comfort
of their couch along with their
families. The awardees were
presented the digital awards by
the CMD and CXOs on a virtual
stage. This was the biggest
gathering of Angelites and
extended family.

ANGEL'S DOST

At Angel Broking, we prioritise
the mental health of our
employees. We refuse to let our
team members feel stigmatised
or pressured into not taking
their psychological well-being
seriously. And especially since
the pandemic, mental health
has been a concern across the

40 | Angel Broking

world. This is why we launched
several initiatives during this
period. We launched Angel's
Dost, an employee assistance
program (EAP), which provides
employees with access to best-
in-class service.

LONG & SHORT TERM INCENTIVES

We have revisited our Long
Term Incentive and Short

Term Incentive policies &
benchmarked it against the best
companies in the global Fintech
industry.

HR CHAT BOT — ANGELA

As a digital organisation

we leverage technology to
supplement the lives of our
internal customers too, our
employees. We recently
launched a chatbot that
helped digitise many aspects
of employee lifecycle making
it convenient for an employee
to get instant assistance while
working remotely.

SLACK FOR COLLABORATION

Given the importance of
collaboration, it is also critical
to ensure that employees
have easy and convenient
ways of talking to each other
and sharing what they need
to share. With Work from
Anywhere, it's even more
important to collaborate with
colleagues, stay updated and
effectively communicate. At
the onset of the pandemic,
we were very quick to bring in
collaboration tools like Slack for
our employees.

COVID LEAVE

The health and wellness of
everyone at Angel Broking is
of utmost importance for us.
We encourage all Angelites to
focus on their health and take
action to lead a healthy and



happy life. Further to this, we
introduced an official policy
that if an employee has been
diagnosed with COVID-19, as per
their medical report, they will be
eligible for 14 days leave.

WORK FROM ANYWHERE POLICY

Angel has adopted a permanent
work from anywhere policy

for all its employees. This was
announced earlier during the
last year. This policy has opened
doors for hiring across the
country. We also made sure

to design solutions around
employees’ infra needs such as
device, data & furniture.

‘GREAT PLACE TO WORK’

CERTIFICATION FOR FIVE CONSECUTIVE
YEARS FROM 2017 T0 2021

~ 4 years

AVERAGE TENURE OF
TOP 150 EMPLOYEES

112,91 2 hours

TRAINING FOR ALL
EMPLOYEES
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EXPANDING FINANGIAL LITERACY

RESPONSIBILITY THAT SPELLS AS LONG-TERM VALUE

Angel Broking is committed to educate and empower youth about
the emerging financial services ecosystem. In alignment with global
Sustainable Development Goals as well as India’s Organization

for Economic Co-operation and Development-National Institute

for Financial Education (OECD-NIFE), Angel Broking supports
financial literacy programme for youth as part of its Corporate Social
Responsibility (CSR) interventions.

After the COVID-19-induced
lockdowns were lifted, the
economy is slowly recuperating.
The pandemic has had a
tremendous impact on lives of
people, particularly among the
young graduates, who are ready
to step into a professional life.
Thus, it is imperative to impart
them financial knowledge and
improve their ability to make
sound financial choices thereby
leading to a secured future.

Through our Financial Literacy
Program (FLP) we create

awareness and enhance C

financial knowledge to 10,000
college students from Tier

I, 11l and beyond cities of
Maharashtra and Gujarat. We
have partnered with Collective
Good Foundation (CGF), which ( ° )
in collaboration with Learnet ¥ . - '

Skills Limited, a joint venture

with National Skill Development Real Rate of Return

Corporation (NSDC), to launch
a 20-hour online training Rl Return 3]

1+ Return (%)

programme. This will help L+ infistion [N}
graduates upskill competencies
to manage their earnings, . ; 14008/

) . ) . Real Aeturn (%) = i |
savings and livelihood with 1+0.05
minimal financial stress.

Rl Return (W) = '..D:'-S-]

Real Retumn [Rl= 388
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EMPOWERING YOUTH FOR A
SUSTAINABLE FUTURE

A Training of Trainers
programme conducted for
registered trainers to outline
the content and make them
familiar with the Learning
Management System (LMS)

A Content comprises 12 hours
of virtual training and eight
hours of self-study followed
by a standard assessment
process and a case study for
certification

A Online presentations,
including videos and easy-
to-download documents
for students to prepare for
assessments

A Technology-enabled
programme leading to
exponential scalability,
standardisation and
maximum outreach

A Online pre-assessment and
post-assessment followed by
a certification from NSDC,
Angel Broking, Samhita &
Learnet Skills

10,000

YOUTHS BENEFITTED

-60 <

YOUNG STUDENTS MOBILISED
IN MAHARASHTRA

-40 o,

YOUNG STUDENTS MOBILISED
IN GUJARAT

~ 3 4
A
l]

ia
o

a4l F

JASMITA BAME

Solenki Egrs

Lanjru solarki

Gadiiviys kivan

Annual Report 2020-21 | 43

2
i
>
<
()
>
O
]
=
@©
=
(o}
Q
=
O
O

Statutory Reports

Financial Statements



\ Angel Broking

OUR ESTEEMED BOARD OF DIRECTORS

A Over three decades’ profound knowledge of changing technology trends and Indian stock
market

>

Steered Angel Broking to become one of the largest retail-focused independent full-
service broking business

Guided the Company from a tech-led physical player to a completely digital business
Pioneered one-of-its-kind and first for the Indian investors, Robo advisory engine ARQ

Led the proliferation of digital-first broking services through his vision

> > > >

Under Mr. Thakkar, Angel Broking has been recognised as:
MR. DINESH D. THAKKAR ® Best Technology House of the Year 2016 Award by ASSOCHAM
[o,

o ® Digital First Organisation of the Year 2019 in India Award by Tefla
Chairman and
Managing Director

o \°J

® Among the Top 100 Franchises in India by Franchise India

A A Chartered Accountant by qualification had over 22 years of experience in the broking
industry, of which 20+yrs were at Angel Broking

A He handled multiple portfolios of finance, operations, business & product development
and e-broking

A He spearheaded digital transformation and various growth initiatives of Angel Broking

MR. VINAY AGRAWAL
o o

Whole-time Director and
Chief Executive Officer

(up to 17 April, 2021)
(o} o]

A Mr.Shah is an industry veteran with in depth understanding about business, technology
and operations in the financial services sector

A Over his 25 years' experience in the broking industry, he has focused on using technology
to enhance operating efficiency to build a profitable and sustainable model through
Digital Customer Engagement

A He has vast experience across strategy, information security, project management,
Channel Development

A He strongly believes in using data analytics for developing customer-centric innovations to

drive revenues, improve customer engagement and service quality

MR. KETAN SHAH
o

O
Whole-time Director
(w.e.f. 05 May, 2021)
o, O
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A Postgraduate in physics with nearly four decades of experience in operational and
executive assignments across several states and in State Bank of India’s London office.

A His Board-level experience spans commercial banking, insurance, financial technologies,
cross-border payment, collection systems and corporate management

A Headed the bank’s infotech team which designed and implemented the Core Banking
System (CBS) across the State Bank Group

A Served as the Managing Director and CEO of SBI Life Insurance Company Limited
A Superannuated as Deputy Managing Director of the State Bank of India

MR. UDAY SANKAR ROY
o

o}

Independent Director
(o} o}

A Aveteran in Life Insurance industry with over 40 years of experience

A Former MD and CEO of Star Union Dai-ichi Life Insurance Co. Limited, former Executive
Director of Life Insurance Corporation of India and Consultant with General Insurance
Corporation of India, Mumbai from 2013 to 2015
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A GCM of LIC (Nepal) Limited, former Director on the boards of UP Housing Finance Coop.
Federation, Punjab Tractors Limited, India First Life Insurance Co. Limited, CAMS Insurance

0

Repository Services Limited and India Leadership Foundation %

. . . . Q

A Former partner at Businessminds LLP; consultant and mentor at Sanima Life Insurance, &

B Nepal; adjunct faculty at IIM-Lucknow, IIM-Bangalore, National Insurance Academy, Pune >

MR. KAMALJI SAHAY and Integral University, Lucknow §

. . S

(I: d dent Direct ° A Been the programme director of EEP, IM-Bangalore and contributor to the column &

naepenaent Lirector Embedded Value of the Financial Express since 2012 &
o O

0

)

c

[}

£

[0}

@

A An MBA from Sophiya College with experience of over 30 years in FMCG, automobiles, &

financial and health services industries ©

O

A After a successful 25-year corporate career, founded StormTheNorm ventures in 2015 -a %

company specialising in consumer, digital and innovation projects L%

A Former adviser with the World Bank on the prestigious Swachh Bharat Programme,
Adoption of Solar Rooftops and National Mission for Clean Ganga
A Serves as an Independent Director on the Board of Abbott India, L&T Investments,

Welspun India Limited, Star Health Insurance, Prataap Snacks Limited, Dvara KGFS,
Somany Home Innovations Limited

MS. ANISHA MOTWANI A Has given strategic advice to a range of clients across industries, been Member of several
° ) ° industry bodies and a regular speaker at national and global business platforms
Independent Director

o o A Ms. Motwani has been conferred as:

® One of the ‘50 Most Powerful Women in Indian Business' by Business Today for three
consecutive years since 2009

® One of the ‘Top 50 Women in Media, Marketing and Advertising’ by Impact & Colors

® Women at Work Leadership Award 2011 by Asian Confederation of Business and Brand
Builder of the Year Award by NDTV
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MARKETING INITIATIVES

FY 2020-21 pandemic-induced
disruption opened a new
chapter in our Marketing
PlayBook.

We realised the big gains

in tapping into huge flow

of customers in the funnel,
particularly around organic
assets, with high intent. As
unprecedented effects of the
global pandemic swept the
marketplace, we anchored
ourselves around the 4 core
pillars of -

CREATING DIFFERENTIATED
BRAND EQUITY,

BUILDING BUSINESS
THOUGHT LEADERSHIP,

SUPERIOR CUSTOMER
EXPERIENCE

and incorporating a
MILLENNIAL FIRST FOCUS.

With audiences rapidly adopting
digital platforms for information,
entertainment and support, we
scaled our Digital and Mobile-
first Strategy. In FY 2020-21, we
reinforced our proposition of
offering the ‘Smart Sauda’ for
millennial investors, residing

in Tier I, Il and beyond cities
with an integrated campaign
across Digital, Social Media, TV,
OTT and Short Video platforms.
The integrated marketing
campaign promoting the Angel

# Angel Broking

SMART SAUDA!

3;-‘-1 Smart Money

[ \ Ange! Broking

YOUR PLAYLIST FOR
FINANCIAL FITNESS
IS STREAMING NOW

** FREEDOM TO LEARN & EARN

Broking IPO was instrumental
in building positive brand

buzz and creating favourable
perception as a professional
growth-oriented organisation.
The IPO campaign went live
across TV, Print (including
regional publications) and
Digital. We ensured an “Always-
On" strategy and ran sustained
monthly campaigns which
helped us stay top-of-the-mind
of our target audience.

 Angal Broking
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WHAT'S IN IT FOR YOU?
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To live up to our ethos of

being a digitally driven

brand, we partnered with key
publishers for some industry
first campaigns. We were the
Ist in category to release a
YouTube Search Campaign
and create Vernacular content
to drive better engagement.
We elevated our presence on
social media by being the st in
Category to leverage Instagram
Reels, a short-video sharing
feature that helped surge
engagement.

To tap right into the massive
potential unleashed by our re-
calibrated marketing approach,
we implemented a series of
technical innovations to help
further improve performance.
We undertook Google 360
tools integration for domain
and subdomains, in a first for
any BFSI and were also the
first in leveraging analytics
with Data Visualisation tools.
We implemented Firebase
Analytical Tool to help us learn
how our users are engaging
with our application.

. Angal Broking
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Our re-oriented App marketing
strategy saw a surge in
number of the leads and
elevated customer acquisition.
Key programmatic channel
partnerships further improved
App visibility across platforms.
Our re-marketing efforts helped
us minimise lead pilferage,
resulting in 115 Percent growth
in lead generation and 227
Percent growth in client
acquisition.

THE CONTENT STRATEGY

Objectives

a. Consumer Education:
We want to help our readers
become better traders and
investors

b. Long-Term Relationship:
We want to cultivate a long-
term relationship with readers
- not a purely transactional
relationship

c. Organic Traffic:

Build a content base that can
attract long-term organic
traffic instead of relying on paid
promotion

APPROACH

We adopted a strategic

content marketing approach
leveraging a content cloud of
words, graphics and language.
We churn the cloud through a
‘format’ wheel. After that, we run

TECHHOLOGY LED

BROKING HOUSE OFFERING
INVESTMENT ADVISORY SERVIC
SUPPLEMENTED BY RULE BASED
INVESTMENT ENGINE

the format through a ‘platform’
filter - thereby nailing the
channels we'd use.

Finally, we break down the
content-format-channel trifecta
into 3 focus areas - hygiene,
hub and hero. This ties into our
business objectives to give us
budgeting and timelines.

A Awareness via entertaining
and attention grabbing
‘sachet’ videos

A Interest via conversational
podcasts with a ‘radio’ host
style

A Blogs that simplify technical
concepts and add genuine
value

A Tailor-made content for our
audience

In FY 2021-22, we have set our
sights to transform our brand
and build deeper relevance
and affinity with new age
Generation Z and millennial
Indian investors. Our ambition
is to position Angel Broking as
the most revered brand, Digital
first, Fintech player and present
ourselves in a contemporary,
dynamic, tech avatar. With

the synergy of technology and
analytics, like MIS automation
and Al / ML models, we aim

to improve data intelligence
and reporting to create a more
efficient method to derive
enhanced results from our
marketing efforts.
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AWARDS

RECOGNITIONS THAT SPELL BRILLIANGE
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Angel Broking Ltd
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AWARDED FOR AWARDED FOR AWARDED FOR THE SUCCESSFUL USE

FINANCIAL CONTENT CUSTOMER SERVICE OF TECHNOLOGY FOR SMART SAUDA

Awarded for Financial Bagged Gold Award CAMPAIGN

Content of the Decade in Customer Service Bagged Gold Award in Data Driven

- Consumer Education Effectiveness at the Marketing for Successful use

Initiative by Inkspell at The 9th Global Customer of Technology for Smart Sauda

Decade Awards 2020 Engagement Awards 2020 Campaign at the 9th Global Customer
by ACEF for ORM Engagement Awards 2020 by ACEF

AWARDED FOR THE BEST FINTECH MARKETING CAMPAIGN

Gold Trophy for the Best Fintech Marketing Campaign (PR Category) at the IPRCCA
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AWARDED FOR BEST AWARDED FOR USE OF AWARDED FOR THE BEST CUSTOMER

CONTENT IN SEARCH VIDEO (BFSI) FOR SMART EDUCATION INITIATIVE

MARKETING CAMPAIGN _SAUDA CAMPAIGN ,Frded for ‘Best Customer Education
FOR ANGEL ACADEMY Awarded as ‘Mobile Initiative in the Equity Broking Sector’

Awarded by Indian Content
Leadership as Best Content
in a Search Marketing
Campaign for Angel
Academy by Inkspell

Advertising Excellence

in Use of Video (BFSI)' for
Smart Sauda Campaign at
MOBEXX Awards by Adgully

at Resulticks BFSI Digital Stallions
Awards

AWARDED FOR THE OUTSTANDING CONTRIBUTION IN THE RETAIL SEGMENT

Awarded by NCDEX as Outstanding Contribution - Retail Segment at Krishi Awards
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MANAGEMENT DISCUSSION AND ANALYSIS

GLOBAL ECONOMY

Global economies witnessed a
healthy 2.8% CAGR over 2015-
2019 in the pre-pandemic period
led by China, United States

and India primarily. The world

is becoming more and more
responsible towards achieving
sustainable growth, with
technology playing a pivotal
role.

The year 2020 started on a
very challenging note, as the
rapid spread of Covid-19 risked
overwhelming healthcare in
various countries and required
implementation of strict
social distancing measures.
However, such measures
brought the world to a virtual
standstill and hurt the global
economy substantially. In order
to contain the fallout from

the Covid pandemic, Central
banks and Governments
announced monetary and fiscal
measures bigger than the ones
announced during the peak of
the global financial crisis.

Due to the counter recessionary
measures announced by
central banks and Governments
globally, growth contraction

in the USA (-3.5 Percent),
Eurozone (-6.6 Percent) and
moderate growth in China (2.3
Percent), was far better than
that forecasted earlier. After

the initial shock, research and
pharmaceutical companies
backed by Governments got
into the act of developing
vaccines on an unprecedented
level. Russia was amongst the
first countries to introduce

a vaccine followed by many
other countries including USA,
China, UK and India. Parallelly,
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significant investments were
made to increase vaccine
manufacturing capacity, led by
India. Today there are more than
200 vaccines under trials and
almost 1.8 billion people globally
have been vaccinated by either
their first or dual dose.

The IMF in its latest World
Economic Outlook in April
2021 has upgraded their global
GDP growth projections to
6.0 Percent and 4.4 Percent
for 2021 and 2022 respectively
as compared to their earlier
forecast of 5.5 Percent and
4.2 Percent in January 2021.
The upwards revision in GDP
growth estimates is a result
of additional fiscal support in
a few large economies and
expectations of a vaccine-
powered normalisation in the
second half of 2021.



GROWTH PROJECTIONS

(Real GDP, annual percentage change)

WORLD OUTPUT -33
ADVANCED ECONOMIES 47
UNITED STATES -35
EURO AREA -6.6
GERMANY 4.9
FRANCE 8.2
ITALY -8.9
SPAIN -11.0
JAPAN -4.8
UNITED KINGDOM 99
CANADA -5.4

OTHER ADVANCED ECONOMIES

EMERGING MARKET AND DEVELOPMENT ECONOMIES -2.2

EMERGING AND DEVELOPING ASIA

CHINA

INDIA

Source: World Economic Outlook, April 2021

INDIAN ECONOMY

Over 2015-20, there have been
structural changes in the
economy with inflation rate
largely remaining in the RBIs
comfort zone of 2-6 Percent
which resulted in decline

in interest rates. The Indian
economy was on course to
become the third largest
economy globally by 2030.

However, the onset of the
pandemic in Q4 FY 2019-20
resulted in the Government
announcing the first ever
national lockdown lasting more
than eight weeks. The ensuing
disruption led to a record GDP
contraction of 24.4 Percent

Q1 FY 2020-21. However, this
lockdown helped contain the
spread of the virus and aided
the economy return to its
growth path by Q3 FY 2020-21.
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The Reserve Bank of India

(RBI) intervened by providing
monetary stimulus through its
various liquidity programmes,
slashing interest rates, and
allowing loan moratorium
facilities, among others. The
Government initiated several
measures to minimise the
impact of the pandemic, protect
the lives of the country'’s citizens
and revive the economy. The
Government also announced
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a comprehensive COVID

relief package of X 20 trillion

in May 2020 as a part of
Atmanirbhar Bharat Abhiyaan
which included a mix of cash
spending, liquidity support to
agriculture, MSMEs and other
critical sectors, along with
various structural reforms across
sectors.

The gradual opening of
economy post June, with
targeted and restrictive
lockdowns, led to gradual
recovery in the following
months, driven initially by pent
up demand. Improvement

in the Covid situation from
September allowed the
Government to open up

economy in Q3 FY 2020-21 which
along with festive demand
provided further impetus to the
economy. In order to support
the recovery the Government
also announced more stimulus
measures of X 2.65 trillion under
Atmanirbhar Bharat 2.0 and

3.0 which included additional
support for agriculture and
housing sector among others. In
order to incentivise localisation,
a Production Linked Incentive
(PLI) scheme covering 10
sectors was launched with an
outlay of X 1.46 trillion under

the Atmanirbhar Bharat 3.0
package. The PLI scheme

was later expanded to cover

13 sectors with an outlay of X

2 trillion in the Union Budget

significant portion of the

High frequency indicators like
PMLI, IIP, CPIl and GST collection,
continued to point to a strong
recovery in the second half of
FY 2020-21. GST collection have
witnessed strong growth since
October 2020 with collections
in H2 FY 2020-21 being higher
than average of FY 2019-20, and
touching a new high of  1.24
trillion in March 2021. Though
CPI inflation remained above
the RBIs comfort zone of 6.0
Percent in the first half of the
year, it eased off in the second
half and fell to 4.1 Percent in
January 2021, before rising
marginally to 5.5 Percent in
March 2021

2021-22. (Source: RBI).
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The economy recovered should help revive growth GLOBAL CAPITAL
strongly from a contraction of given its high-multiplier effect. MARKET
24.4 Percent in June 2020 and The Government is targeting EEE—

registered a positive growth

of 1.6 Percent in March 2021
(Source: MOSPI). Indian equities
too recovered quickly from the
pandemic lows and continued
to rally through the year in line
with global markets. Foreign
Institutional Investors (Flls)
continued to remain bullish

on the Indian markets with
investments of over X 2.75
trillion ($37 billion) in fiscal
2020-21, highest in the last
two decades, as per data from
National Securities Depository
Limited.

The Union Budget 2021-22
reflected the Government'’s
commitment to push India
towards a higher growth
trajectory. The Government
presented a bold budget which
focused on reviving growth
through deficit spending.
Despite the slippage in fiscal
deficit targets for FY 2020-21
and FY 2021-22, the Government
increased allocation to

capital expenditure. Capital
expenditure for FY 2021-22

is budgeted to grow at 26.2
Percent on top of a 30.8 Percent
growth in FY 2020-21 which

a significant increase in asset
monetisation in FY 2021-22to X
1.75 trillion from X 320 billion in
FY 2020-21, which will not only
help the Government to fund its
aggressive spending plans but
also encourage newer players to
enter the market.

At the onset of new financial
year, the country is witnessing
second wave of the pandemic
with new restrictions. However
with most states imposing
targeted and selective
lockdowns it is expected that
the worst of the second Covid
wave will be behind us very soon
with the situation normalising
by the second quarter of FY
2021-22. Moreover, India is
currently in the middle of the
world'’s largest vaccination
drive which should help control
the spread of the virus in the
medium term. Given that the
degree of disruption has been
lesser this time around most
economists and rating agencies
expect India to grow at 9-11
Percent in FY 2021-22 despite
the adverse impact of the
second Covid wave.
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Though global equity markets
witnessed a significant fall in
the initial months of 2020,
they recovered quickly with
the S&P 500 hitting an all-time
high by August 2020. The swift
recovery can be attributed to
the synchronised efforts of
Governments and central banks
globally. While Governments
announced trillions of dollars
in fiscal stimulus central

banks responded by providing
record fiscal stimulus and
slashing interest rates to

near zero levels. A favourable
outcome of the US Presidential
election in November 2020
and commencement of mass
vaccination in developed
economies in early 2021, drove
equity inflows into Asian
markets to record highs.

Among the advanced
economies (AEs), US equity
markets continued to scale

new highs in the second half

of the financial year despite
some volatility in early 2021, due
to a surge in US 10-year bond
yields. The S&P 500 and Dow
Jones Industrial Average indices
closed FY 2020-21 with gains of

Corporate Overview

(9]
)
[
O
[0}
O}
ad
P
<
O
s
-]
)
@©
=
0

Financial Statements



\ Angel Broking

53.7 Percent and 50.5 Percent
respectively. European markets
too witnessed strong rally in the
second half of the year with the
DAX scaling new all-time highs
by March 2021 while the CAC too
was also trading near its all-time
highs. The DAX and the CAC also
closed FY 2020-21 with strong

COMPARATIVE GLOBAL INDICES

gains of 51.1 Percent and 38.0
Percent respectively.

The Nikkei crossed 30,000 in
February 2021 for the first time
since 1990 and surged by 54.3
Percent during 2020-21. Stock
markets in emerging market
economies (EMEs) continued to
rally through end of 2020 and

early 2021, mirroring those in the
US and other AEs and supported
by burgeoning foreign portfolio
flows. In 2020-21 as a whole,
MSCI World Index moved up by
51.8 Percent during 2020-21.

(Source: Market Pulse, NSE, RBI Bulletin
April 2021).

150
140
130
120 i
1o
100
90
T & & & & & 8§ & & 8§ & =&
- > c _ [o)) o = > (8] 0
Q 3 |9 © 0]
< > = s 3 & o 2 a o e >
® CAC DOW @ S&P 500 DAX @ Nikkei
INDIAN CAPITAL capitalisation to GDP ratio now were sellers of Indian equities
MARKET stands at approximately 105 in FY 2020-21. After a significant
Percent for the first time in a rise in FY 2019-20, DllIs net
I

The Indian capital market

also witnessed a phenomenal
rebound in the current fiscal,
factoring in quick resumption
of economic activity and future
growth prospects. Like its global
peers, India too witnhessed

a strong rebound from the
pandemic lows with the key
indices reaching an all-time
high by the fourth quarter on
the back of continued and
strong recovery in economic
activities in the second half

of FY 2020-21 and record

FPI flows. India’s market

decade in March 2021 up from
approximately 56 Percent in
March 2020.

The rally in Indian equities
was driven by record FPI flows
during the year which more
than offset the outflows by
domestic institutions. Net
Foreign Portfolio Investors
(FPIs) buying in Indian equities
stood at a record high of US$
371 billion in FY 2020-21, which
was ~14 times higher than
that of US$ 2.6 billion in FY
2019-20. Unlike FPIs, Domestic
Institutional Investors (Dlls)
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investment remained muted
over the first half of FY 2020-21,
followed by a continuous rise
in net sales to end the fiscal
year at an all-time low of ¥ 1.4
trillion net investment. This was
due to continued redemption
pressure on Equity Mutual
Funds. (Source: Market Pulse,
NSE). Fund mobilisation via
the primary market route was
the highest ever in FY 2020-21.
Funds raised through Initial
Public Offerings (IPOs), Follow-
on Public Offerings (FPOs) and
Offer for Sale (OFS) stood at a



record X 7471 billion in FY 2020-
21 as compared to X 376.8 billion
raised in FY 2019-20.

The exchange turnover
remained subdued in the
beginning of FY 2020-21 amid
weak global and domestic
cues, coupled with increasing
COVID-19 concerns. Turnover
was further impacted after

the Securities and Exchange
Board of India (SEBI) revised
market-wide position limit in
March 2020, in a bid to reduce
market risks. Thereafter, there
has been a steady increase in
exchange turnover. Market
traction has been supported by
strong FPI investment inflows,
optimism related to a recovery
after the graded reopening of
the economy, and steadily rising
retail investor momentum. This
was supported by the periodic
interventions both by the
Central Government and RBI to
support revival of the economy.
Investors applauded the Union
Budget 2021-22 that reflected
the Government'’s intent of
prioritising growth and bringing
about transparency in finances.
In addition better than expected
corporate earnings also kept
investor sentiments buoyant.
Technology led brokerages with
a strong presence in digital
domain witnessed a sharp
increase in their market share
during the period.

During FY 2020-21, NSE’s Cash
segment turnover recorded

a robust growth over the
months largely led by surplus
liguidity, thanks to policy easing
measures adopted by global
Central banks. It recorded

71.1 Percent increase in Cash
market turnover in FY 2020-21 as
compared to the previous year.

Retail cash segment’'s ADTO*
increased by 74.2 Percent YoY
to X 371.2 billion in FY 2020-21 as
compared to X 2131 billion in FY

2019-20. While, retail F&O ADTO
grew by 75.2% Percent to X 11.6
trillion in FY 2020-21 against X
6.6 trillion in FY 2019-20. Retail
commodity ADTO de-grew by
3.5 Percent to R 213.0 billion in
FY 2020-21 against X 220.7 billion
in FY 2019-20.

Investors witnessed Nifty 50
swing from lows of 7,511 in
March 2020 to an all-time high
of 15,431 in less than a year. The
Nifty surged by 70.9 Percent as
on 31 March, 2021, the best since
FY 2009-10, while the Sensex
gained 68.0 Percent - highest
in a decade. The aggregate
revenue for Indian broking
industry grew by 8 Percent to
~X 210 billion in FY 2019-20 as
against the previous year. The
industry is expected to hit X
275 - 285 billion in aggregate
revenues during FY 2020-

21, growing at 30-35 Percent
(Source: ICRA). This is in stark
contrast to 7.3 Percent decline
of India’'s GDP during FY 2020-
21, as per the latest Government
data.

*Includes both NSE and BSE ADTO

BROKING INDUSTRY TRENDS

With rapid shift in clients’
behaviour towards consuming
services digitally, there has
been a surge in digital mode of
making investments. The new
breed of investors entering the
stock market are tech-savvy and
seeks quality user interface and
user experience. The industry
witnessed advent of digital
brokers, who gained significant
market share by leveraging
their digital-first approach and
creating a rich user experience.

Global Capital Markets
experienced a revolution driven
by technology and radical
change in market structure,
which was led by younger and
tech savvy clients. Addressing
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this rising need for financial
security from these newer

set of clients, facilitated the
emergence of digital broking
firms, who offered their services
at competitive fees. Developed
economies such as US,
witnessed emerging trend of
flat fee plan across the industry
in early 2019, after introducing
zero commissions on individual
stocks and ETFs. This led to
many players in the broking
business to move to zero trading
commissions. Incumbents also
streamlined processes with the
help of emerging technologies
such as artificial intelligence,
machine learning and
blockchain, among others.

India too experienced similar
shift in the broking industry
with digital brokers disrupting
the equity broking space and
gained significant traction.
These brokers offer services

at competitively priced fixed
brokerage fees, irrespective

of size of order and provide

such services via their digital
platform. Amongst these flat fee
brokers, some offer a complete
bouquet of value added services
at similar competitive prices.

Until recently the Indian stock
broking industry was largely
dominated by traditional
players who followed the yield
based fees model. This was
backed by a branch led model
of physical infrastructure, large
feet on street bandwidth and
convenience of three-in-one
accounts. This model had

its own inherent limitations
thereby restricting the growth
of the industry.

RISE OF DIGITAL BROKERS

Over the last five years, we
have witnessed significant
shift in the way services were
offered and consumed in India.
The availability of abundant
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and affordable data packages
coupled with low priced
smartphones led to this massive
change. India, over this period,
saw an explosion in internet
penetration and consumption.
Digital first became a norm for
some industries.

The Indian broking industry
was always ahead of the curve
in adoption of technology
compared to its other BFSI
peers. Ability to onboard clients
and complete their KYC journey
digitally has been a big boost
for the industry. The emergence
of digital brokers is an offshoot
of this transformation. The
ecosystem was ripe to enable
digital brokers integrate their
technological prowess with the
prevalent digital infrastructure
and gain substantial market
share. With this, the broking
industry, especially on the retail
side, transformed into a Fintech
industry. Today, extensive use
of Artificial Intelligence and
Machine Learning capabilities
are imperative to create a vital
differentiator across the entire
value chain of the business.

The digital brokerages today
garner a dominant share in

the industry with their service
offerings to clients using digital
trading platforms. Facilitated by
seamless DIY registration, ease
of transacting, offering an open
architecture with integration of
3rd party products, the industry
is experiencing a surge in retail
investor participation, which,

in turn, is boosting the overall
trading volumes.

ROBUST CLIENT ADDITION

Broking industry has evolved
over the past decade, while the
last five years playing a very
critical role, with the advent of
a digital ecosystem across the
entire BFSI sector, buoyancy

in equity markets led by stable

low single digit inflationary
trend and a generational shift
of wealth creation through
financial inclusion. Despite the
volatile nature of the industry,
the country has witnessed
consistent growth in Demat
accounts with a long term CAGR
of 12.8 Percent.

This trend was accentuated in
fiscal 2021, when the industry

GROWTH OF DEMAT ACCOUNTS

added its highest ever new
Demat accounts of ~14.3 million
—which is 34.9 Percent higher
over the previous year. Based
on the trends observed in other
economies, it is evident that
India is at an inflection point
with respect to penetration

of equities and equity linked
products as an asset class.
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A rich roster of planned
marquee |IPOs over the next few
years will further give a fillip to
the growth in Demat accounts
going forward.

The Authorised Persons channel
also plays a very important role
to cater to a segment of clients
who require some bit of hand
holding and physical connect.
However, this channel has also
evolved over time to become
more digital and plays a crucial
role in the development of the
industry.

DEMOGRAPHICAL SHIFT IN INDIAN
CONSUMER

Currently, India is one of the
youngest nations in the world,
with a median age of 28 years.
India’s demographic dividend is
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set to rise with the proportion of
population in the working age-
group of 15-64 years expected

to rise from 64.1 Percent in

2010 to 68.5 Percent by 2035.
Additionally, India’s millennial
population of 333 million

and Gen Z population of 375
million provides huge growth
opportunity.

This clearly highlights that
contrary to other G3 and Asian
countries, India’s working
population has not peaked
and will continue to grow

for the next three decades.
Increase in life expectancy and
rising aspirations of the young
working population will lead to
more investments in the capital
markets.




INCREASING INTERNET PENETRATION

The Government’s ‘Digital India’
initiative supported by Aadhaar
and bank account penetration
have led India to shift from
being a cash-dominated
economy to a digital one.
Moreover, increase in affordable
smartphone penetration

and faster data speeds, have
resulted in higher internet
adoption in deeper pockets of
the country. As a result, India’s
youth population have become
technologically savvy and
prefer to conduct most of their
transactions digitally.

India has around 700 million
internet users and 658 million
4G data subscribers as of 2020.
The internet penetration is
expected to reach 1,100 million
by 2023 covering ~75 Percent of
the population. The time spent
on internet by Indians every day
averaged at 6 hours 30 minutes
in 2020.

Abundant availability of data,
increasing penetration of
smartphones, easy information
dissemination, growing digital
investor education initiatives
from market participants

INTERNET USERS, INDIA-2016-23

and independent influencers
through access to social media,
investors are increasingly
becoming better equipped to
trade and invest in the equity
markets.
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BOOMING UPI TRANSACTIONS

Digital wallets have had a
phenomenal influence on

the way Indian consumers

are transacting through

their mobiles. Unified
Payments Interface (UPI) of

the Government'’s National
Payments Corporation of India
and these private payment
apps have boosted the growth
of digital payments in the
country. UPI transactions value
witnessed a CAGR of 393.0
Percent to X 41,036 billion in

FY 2020-21 from X 69 billion in
FY 2016-17. In terms of volume,
UPI has seen transactions on its
platform grow at CAGR of 494.6
Percent over the same period
to 22.3 billion in FY 2020-21 from
17.9 million in FY 2016-17.

VOLUME WISE GROWTH OF UPI VALUE WISE GROWTH OF UPI
TRANSACTIONS (million) TRANSACTIONS  billion)
o
S
¥
)} N N
5—- O O
M Al IN
M .
0 0 3 =
2016-17 2017-18 2018-19 2019-20 2020-21 2016-17 2017-18 2018-19 2019-20 2020-21
The extremely simple, seamless, RISING HOUSEHOLD FINANCIAL economic activities have led to
secure and real time UPI SAVINGS a surge in household financial
interface connected to the savings in India. The share of

The falling interest rate cycle,
coupled with low returns from
traditional investment avenues
such as fixed deposits, gold and
real estate, have led to a positive

entire banking system has
helped digital brokers to nullify
the advantage of three-in-one
accounts enjoyed by the bank

equity investments within
household financial savings
has marginally improved to 4
Percent, with a tremendous

led brokers. .
shift in retail investor interest to opportunity to grow to double
capital markets. Amongst other digits, led by higher awareness
things, the gradual pickup in and retail participation.
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RISING BASE OF ACTIVE CLIENTS*

Ease of trading coupled

with sustained growth in
indices leads to a formidable
opportunity of wealth creation
for the retail participants.
Incorporation of various
advanced and easy to
understand charting tools
further attracts participation.
This has led to a tremendous
growth in active client base
over the last few years, with

FY 2020-21 seeing a quantum
jump of 75.0 Percent in the
base to 18.9 million. The strong
intent of wealth creation in the
proliferation of Demat accounts
across Tier I, Il and beyond
cities over the last few quarters
has also helped increase the
active client base substantially.
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TOTAL NSE ACTIVE
CLIENT BASE
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SHARE OF CLIENT PARTICIPATION IN
CAPITAL MARKETS (CASH SEGMENT) AT NSE

The share of retail investors in
cash and derivative segments
rose sharply by 1,200 bps and
600 bps to 45 Percent and 29
Percent in FY 2020-21 from

33 Percent and 23 Percent in
FY 2015-16 respectively, rising
sharply in the current fiscal.

SHARE OF CLIENT PARTICIPATION IN EQUITY
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Digital brokers are leading

the charge, with their share

in incremental active clients’
base at a sustained rate of over
70 Percent. As a result, their
share in overall active client
base steadily increased to 47
Percent in Q4 FY 2020-21 from
19 Percent in Q1 FY 2019-20,
thus registering a staggering 5x
growth in active client base to 9
million.

SHARE OF DIGITAL BROKERS IN SHARE OF DIGITAL BROKERS
INCREMENTAL NSE ACTIVE CLIENT (%) IN NSE ACTIVE CLIENTS (millions)
® Top 5 Digital Brokers* Others ® Top 5 Digital Brokers* Others
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Ql
FY20 2 *On NSE
“Digital brokers are Top 5 digital brokers
FY20

RETAIL PARTICIPATION FROM TIER I,
11l AND BEYOND CITIES

The equity markets, empirically
have demonstrated attractive
long term returns as compared
to low interest yield on savings
and deposits. Many first-time
young investors from Tier I,

Il and beyond cities are now
participating to reap benefits
of such long term returns. With
increasing financial literacy,
awareness and opening up

of more bank accounts, the
demand for financial products
from smaller cities has increased

on incremental basis in Q4 FY 2020-21.

HUGE AND SUSTAINABLE

GROWTH OPPORTUNITY (%)
exponentially. In addition,
user-friendly trading platforms, Long-Term
mobile app and competitively Growth Potential
priced brokerage plans have led °
to an influx of more millennial 350 : o
investors in the capital market. 200 28xMedurm -

Potential
UNDERPENETRATED INDIAN MARKET 250
As on March 2021, India's 200
Demat account penetration 15.0 X
as a proportion of the total 100 -
population stands at ~4.1 T
Percent. This number is quite >0 =
0.0

low as compared to developed
economies of US and China and
provides ample scope for further
additions.

® India (Mar 21)
@ USA (Dec 2018)
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With ~70 Percent of the
population residing in Tier Il,
Il and beyond cities, India is
at a cusp of a major growth
opportunity for a sustained
period of time. This will be
largely tapped by digital
players who are designed

to benefit from the digital
highways created as they enter
newer markets thus deepen
penetration.

DIGITAL TRADING PLATFORMS ARE
STEALING THE PLOT

Technology continues to play

a pivotal role in taking the
broking sector to the next level,
by expanding footprints even
in smaller locations across the
country. Tech-savvy millennials
increasingly demand do-it-
yourself trading platforms. The
evolution of technology such
as machine learning, artificial
intelligence have helped digital
brokers penetrate their target
customer segment faster.
Digital journeys, mobile-based
trading and robo-advisory have
resulted in enhanced user
experience. Digitalisation is
helping them improve efficiency
at optimised cost.

The penetration of internet
trading has been deepening,
with the number of active
registered subscribers seeing

a significant increase. Internet
based trading in FY 2020-

21 strengthened across all
segments, largely led by
increased retail participation.
On an average, daily turnover
through internet-based trading
on NSE rose by 70.0 Percent YoY
in cash market and 43.1 Percent
YoY in the equity derivatives
segment (Source: Market Pulse,
NSE). As a consequence, digital
brokers with superior mobile
and digital platforms will draw
more customers and are likely to
emerge as winners in the long
term.

INDUSTRY REGULATIONS

The market regulators, from
time to time have introduced
new regulations in order to
protect the interest of retail
investors. During the last
financial year, a number of new
regulations came into effect
which will have a far reaching
positive impact on the market
especially from the point of view
of retail investors.

A Alternative Risk
Management Framework
from Multi Commodity
Exchange of India Limited
(MCX)

A Upfront margin for cash
segment

A Pledge-Repledge
A Peak margin for intraday
trading

In the light of the
unprecedented event of
negative crude oil price in

April 2020, SEBI prescribed an
Alternative Risk Management
Framework that would be
applicable in case of near zero
and/or negative price for any
underlying commodity/futures.

From September 2020,

SEBI mandated its trading

and clearing members to
mandatorily collect and

report upfront margins so
collected from clients’ basis the
predefined margin fulfilment
criteria for various stocks, for
trades executed in the cash
segment.

SEBI, also introduced a new
pledge-repledge-unpledge
mechanism for stocks to
safeguard investors from
brokers misusing client
securities entrusted to them.
With this regulation, the fully
paid stocks now remain in the
clients Demat account with an
OTP based pledging process
to enable collateralise the
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position / provide margin trade
funding (MTF), with the broker /
exchange.

The peak margin regulations
being implemented in four
phases from December 2020
onwards envisage curtailing
the leverage exposure offered
and consumed by clients to a
maximum of 4x to 1x over the
four phases of implementation.

All the above regulations are
in the best interest of the retail
investors and will further help
expand the market.

CHALLENGES

A Retail participation and
inflows into the equity
market are heavily influenced
by market performance and
sentiments; any downturn or
volatility could make them
move away from equity
markets and push towards
less riskier assets

A Political instability in India or
anywhere in the world, harsh
protectionist measures by
larger economies, or faster-
than-required tightening
of monetary policy could
impact growth and global
trade

OUTLOOK

The year 2020-21 witnessed
broking firms registering a
surge in the number of retail
investors from Tier II, Il and
beyond cities, who aspire

for better returns over fixed-
income securities. This investors
segment majorly comprises of
well-informed young millennials
who are tech-savvy and demand
faster and easier digital ways

to invest. However, the Demat
account penetration in the
country stands at 4.1 Percent.
Considering NSE Active Client
Base as a more accurate
representation of unique clients,
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that demonstrates still lower
real penetration level at around
~1.4 Percent only. In contrast,
developed markets like US and
China have Demat penetration
of 32 Percent (2018) and 1.4
Percent (Dec 2019) respectively.
Considering the small size of
equity participation in India,
there is a tremendous growth
opportunity in the broking
industry, especially for digital
broking entities.

With deeper penetration of
equity culture, rising disposable
incomes, and more population

entering the working age
bracket, the demand for equity
investment will continue to
grow further. In this scenario,
players with robust digital
capabilities will undoubtedly
be the direct beneficiaries.
Digital broking firms are poised
to grow strongly, underpinned
by their advanced technology
architecture, seamless digital
onboarding journeys, improved
customer satisfaction and
increased revenues.

In addition, after witnessing
record number of active client
additions and average daily

turnover (ADTO) in a pandemic-
marred fiscal, brokerage
companies will continue to see
positive revenue growth in fiscal
2022. Also, gradual economic
recovery, sufficient liquidity

and falling interest rates will
lead to a more optimistic
economic outlook. However,
market volatility, sudden spike
in COVID infections and phased
implementation of new margin
regulations may act as a drag
on incremental volume growth,
and hamper growth prospects,
but only intermittently.
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COMPANY OVERVIEW

Over the last 25 years, Angel
Broking Limited (ABL), has built
a strong business presence in
the financial services industry.
Today, the Company is one

of the largest retail focused
Fintech broking houses in India,
in terms of active clients on NSE.
Through its digital platforms,
the Company offers services

of broking, advisory, margin
funding, loan against shares and
financial product distribution
to its clients under the brand
“Angel Broking”. The Company
offers these services through

(i) online and digital platforms
and (ii) network of over 15,000
Authorised Persons. As on 31
March, 2021, the Company has

a customer outreach spanning
across approximately 97.9
Percent or 18,854 pincodes in
India.

The Company uses a data-
science led approach to acquire
clients across Tier II, 11l and
beyond cities, continuously
engage with them and create
stickiness to retain them.

It extensively uses Artificial
Intelligence and Machine
Learning to develop best in
class algo enabled acquisition
engine to provide omni-channel
journey orchestration and
personalisation for superior user

experience and conversion rates.

Using technology, the account
opening process is seamless
with paperless KYC process thus
enabling them to open a Demat
account and start to trade
within 5 minutes.

The Company has created

a host of digital properties

like Smart Money, Smart

Buzz etc. that helps it build a
complete ecosystem ranging
from investor education to
financial planning and wealth
creation. Through this, it attracts

clients across age groups

with acquisitions largely from
Generation Z and millennial
segments, who are digital
natives and prefer DIY (Do-it-
Yourself) services at the most
competitive price. The Company
currently offers a flat fee broking
plan of 20/ 20 to its direct
clients, where all equity delivery
trades are zero brokerage and

a nominal flat brokerage fee of
¥ 20/ order for Intraday, F&O,
Currency and Commodity
orders.

ABL had more than 9.2 million
downloads of Angel Broking
mobile application and over

1.1 million downloads of Angel
BEE mobile application as on
31 March, 2021, which enables
clients to avail services digitally.
As on 31 March, 2021, over 4.1
million operational broking
accounts of the Company had
assets worth ~X 292,040 million.

OUR BUSINESSES
1) BROKING AND ADVISORY

The Company focuses on
providing broking services
across equity (cash-delivery,
intra-day, futures and options),
commodity and currency
segments, subscribing to Initial
Public Offerings, along with
debt products to its expansive
base of retail investors. These
services are offered across
various digital platforms of the
Company i.e. Angel Broking
Mobile App; web platform
https://trade.angelbroking.com/,
Angel SpeedPro, a desktop
application and Angel BEE
app for 3rd party products.
The Company'’s proprietary
algorithm based investment
engine, ARQ, has been
extensively used in creating
these products. The Company
also created a digital platform
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Angel NXT for its wide network
of Authroised Persons to enable
them to leverage social media
networks for client acquisitions,
advisory, engagement, etc.

The Company’s relationships
with 45+ banks and payment
aggregators, provides its

clients greater flexibility to
integrate their existing banking
accounts with the Company'’s
digital systems. With the

UPI integration, clients can
seamlessly transfer funds on a
real time basis. The Company's
robust and scalable information
technology infrastructure

is designed with adequate
redundancies to accommodate
rising client base and
corresponding trading volumes.

To complement its broking and
advisory services, it also provides
the following additional services
to its clients:

A Research Services:

As of 31 March, 2021, the
Company had a strong
research team who cater to
guantitative and qualitative
research requirements
relating to the stock market
such as equity fundamentals,
technical, derivatives,
commodities currencies and
mutual funds.

A Investment Advisory:

The Company provides
investment advisory services
to its retail clients with
customised investment
recommendations aided

by its algorithm based
investment engine “ARQ".
This investment engine
assists its clients in achieving
their investment goals
across various investment
avenues such as equities,
debt, currency, commodities,
derivatives, mutual funds
and insurance products.

Corporate Overview
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A Open architecture:

The Company has created a
plug and play architecture
that allows its clients to
utilise services offered by 3rd
party service providers. The
Company has integrated
services of smallcase,
sensibull, streak, market
mojo and Vested onto its
platform. These products
expand the Company's
digital offering to their
clients, for investing not only
in India market but also in
international market.

A Investor Education:

Through the website,
www.angelbroking.com,

the Company has built

an exhaustive knowledge
centre which aims to
empower investors,
including its clients, with an
understanding in respect

of trading and investments
products. As part of the
investor awareness initiative,
the Company regularly
undertakes sessions through
various digital mediums, to
enhance its retail clients’
knowledge regarding various
products, research and
market trends.

2) CLIENT FUNDING

One of the vital differentiators
for the Company vis-a-vis digital
peers, is the margin funding
facility to its clients for periods
ranging upto 365 days and
beyond. Funding for upto 80
Percent of the purchase value is
provided to clients. This funding
is offered to clients to meet their
requirements for cash delivery
segment of equities. Such
funding is subject to exposure
against margins that are
mandated by stock exchanges,
with securities forming a part of
the collateral for such funding.
The Company, charges its
clients approximately 18 Percent
interest on the funds that they
utilise under this mechanism.
The Company also offers Loan

BROKING AND
ADVISORY

Against Shares through its
subsidiary Angel Fincap Private
Limited, a registered NBFC.

Robust risk management
systems, which get triggered
when value of the underlying
asset declines, ensure that
the Company’s margin
funding book remains largely
delinquency free.

3) DISTRIBUTION OF 3¢ PARTY
FINANCIAL PRODUCTS

The Company, along with

its wholly owned subsidiary,
undertakes distribution of

3rd party financial products
such as mutual funds, health
and life insurance based on
the clients’' requirements. The
Company has tied up with all
Asset Management Companies
to distribute their mutual fund
products

A Mutual Funds

The Company follows an
“open-source” distribution
model, pursuant to which

it distributes mutual funds
of third parties irrespective
of their affiliation or size.

As of 31 March, 2021, the
Company distributed mutual
funds schemes of 38 asset
management companies.
The Company also provides
its clients with a range

of tools and information,
including ratings (including
third party ratings) and
historical performance, to
identify the right funds

to invest in. Commissions
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DISTRIBUTION
OF 3 PARTY
FINANCIAL
PRODUCTS

received from such third-
party funds are linked to
the contribution to their
AUM from the Company’s
distribution.

The AUM of the mutual funds
distributed by the Company
was X 11.8 billion as on 31
March, 2021.

Life and Health Insurance

Angel Financial Advisors
Private Limited (AFAPL), a
wholly owned subsidiary of
the Company, a registered
corporate agent with IRDAI,
distributes various types of
life insurance policies such
as term insurance plans,
traditional savings plans
and unit-linked insurance
plans. AFAPL currently
distributes life insurance
products of Aditya Birla Sun
Life Insurance Company
Limited, ICICI Prudential
Life Insurance Corporation
Limited and HDFC Life
Insurance Company Limited.

In terms of health insurance,
AFAPL distributes health
insurance products of HDFC
ERGO General Insurance
Company Limited and
Manipal Cigna Health
Insurance Company Limited.

In terms of general
insurance, AFAPL offers
various general insurance
products. It currently
distributes general insurance
products of HDFC ERGO
General Insurance Company
and Bajaj Allianz General
Insurance Company Limited.



BUSINESS PERFORMANCE
BROKING AND ADVISORY SERVICES

Broking and advisory services is
the dominant segment of the
business contributing ¥ 10,623
million, accounting for 81.8
Percent of our total revenues

in FY 2020-21. This segment
comprises of broking (equity,
derivatives, commmodity and
currency), advisory and related
services. The Company operates
through two channels: Direct
Clients and Clients acquired
through Authorised Persons.

The Company acquired
approximately 2.4 million clients
during the year, thereby more
than doubling its client base to
over 4.1 million and becoming
one amongst the top 5 retail
brokers in the industry. This was
possible as a result of the digital
transformation and significant
process improvements carried
out over the last few years. This
strong acquisition translated to
a market share of 16.2 Percent of
incremental Demat accounts in
FY 2020-21, up from 10.5 Percent
in FY 2019-20. With 38 Percent of
our overall client base active on
NSE in FY 2020-21, the company
was the 4th largest broking
business in the industry with a
market share of 8.3 Percent, up
from 5.3 Percent in FY 2019-20.
Having added approximately

1 million active clients during
the year, 6x growth over the
previous year, the Company rose
to 3rd rank in the industry, with
a market share of 12.2 Percent.

This strong client addition
coupled with robust growth

in active clients resulted into
4.8x jump in the Company’s
overall average daily turnover
to approximately ¥ 2.0 trillion
for FY 2020-21 from % 413 billion
in FY 2019-20. This led to a
1,055bps expansion in retail
equity market share to 16.0

Percent in FY 2020-21 from

5.4 Percent in FY 2019-20. We
experienced significant turnover
market share gains across
segments of cash, derivatives
and commodity during the
year. Similarly, the Company
also witnessed quantum jump
in the overall number of trades
to 671 million during FY 2020-
21, registering a growth of 149.2
Percent over the previous year.

With over 15,000 Authorised
Persons registered on NSE,

the Company continues to

rank Number 1in the industry.
Through this wide network

of Authroised Persons, the
Company caters that set of
clients who require personalised
services.

CLIENT FUNDING

The Company had strong client
funding book of ¥ 11.7 billion*

as of 31 March, 2021, being
amongst the top 5 brokers in
this category. This business
contributed ¥ 1,273 million in
revenues for the year FY 2020-
21. This client funding book was
spread across approximately 0.3
million clients with robust yield.
The client funding facility is an
integral part of the Company's
offering with a unique
proposition for its clients. Strong
risk management system along
with liquid collaterals ensures
negligible delinquencies for the
client funding book.

*includes margin trading funding, loan

against shares, trade receivables (net of
receivable from stock exchanges)

DISTRIBUTION OF 3r¢ PARTY
FINANCIAL PRODUCTS

The Company along with its
wholly owned subsidiary, is
engaged in distribution of 3rd
party products such as Mutual
Funds, Insurance, etc. The
Company distributes mutual
funds of 38 Asset Ma