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r. Eidt ds,{'rdr{
2. +i+S (sr6ri i tizE)

ii dqc\r€dltfu
lisliqrdtr{tqqfu
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3. striz$lr s++6 ira+sr

iii qqsaq (q{6<{fu cqftrd ifid+r{)
L sirqsFns
2.liB..qrrFAq
l. i !\FAq (i ii+! /+ {fim q+zciii Em)

- inl



20 t 7-18 iO qrffi€ F.tr

Friqftai qi F t@l i affi 51.42"/", fuir€ 28.64./" 3ii q+{p{ 6i!rt l0 70%i rqfaa +iafni + iei ll90l zr6ia El F 6{qflql
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lfrqq/qr{a {<E-{ E6rlI (\.{qr{St

ifinr ciq i f,,rd Tqlfn?ii 6r qr{r 6rr + fuq {ci' ,ifoFii+ 6{qf{zi + dyrd rq{{ + q@ ei {6S{ t6qr rq1 qt{!F+ tdq q6 :[,rS 69 + R
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l. l|idft6 rft?rqr{a6irTr E i, rir+rdr 3iF a.q rR ciiEpr +ai rFr sr.ifqd efyErq qlaf ii i 2549 d{srftd 6i qinft6 niirllq r'<F

. rrd !tt{q: q'4llr*{ orcfu + rhr +6 i Er{,rir{{ nfrlqq t_{cT'i i Efirq etlE{q drisci 3rt +ri{nar I cjinrq lrq 6d + hq I 12

si"rf{(i si !ftrtrd4:.rIar r

+{ i afta tEr r<r 6{, ididuflTi eldffi {qfrd EcrR /ff 3'rdq 6{aa !q, ,l.ci ai IFrd /Wr6i w riq 6rW 6+ nqr qlasi 61
ftrfiqiii Er hsRq 6r, 4rqi + ef{ ttf,'ns {fl liqi + Iiq Et q<r Edq t I +ffied n{ qrt ,lr6t + lFd !F {€nr 6ls +6 61 +{{r€ c{
:rrdar 6(qra rqr i nql + q{ + llri YllErdicd i;canqid.i Ei 'it iq,rcl i rrr.€ +aI +i 'prrfl.i qlnr 6l:{ + fuq rra6 iEr fqqrll.i \'6 iia
$1{q+ {E!r r<'i e,1,rit f6 qr66 qri fn6rq?ij /Tsrii si Fi 6{ {+ r ?ia ni \fuqr iFi 8 qrii rrd l0 6i s 3q.darrd ttTaqq i4iig
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nqrdiiqd: +EfuqTardTt
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+6 el srtrr6 aBr frd,ol rh el 9ql?ri-rdr !ftkqa 6A *r +6 rm hqTF6 3qlTdr €h dfuq liiqc +{ siaf{6 fojrlr sI eqra qqri * {M
q.iuc 6t Ja f"rq_fi ard c{cti 9!ri 6{i + fuc +€ rFr qci frqrd_{ gETa.[ fl xira :nqn q< 3rinfi+ Fri1iqfeql q tr+€iifuc qrsf.d

sinf.6+!r,ItnT (iirrdi.llT,iq) 6lnrtf 14 erGlqric +<cii+661srjnftsfc+i!' elrd6r qdci-d dhq!'rdri- dr61,rtsn Eift{f,ifinFId
iITr

ffiqr 3lR t{ftr"r fucr4 +1!j, rfi n'aq{ q +€ ql diEr qiliIl]irfr (qtrr), srilTirst 6l dGr shii (q+,i), naTqtsn \Ei lTi!]q h}'rl (srn

trnq frosq .6r*fr {ftfr ( crridO + {Iq nEr ctlrr +{ Fr{hs"r fzqEr, cqr{ Elqtdq *.6Fiqrfiaii +1 *fu rior cilqr dcfn c1 f0n€'I rIIfud t r

qinft6 iirEr{;i / lr6fr +rfl qiq6i (F1s F,i) d aq +t 
"dftn 

ffir irk trdrl"r ifd + q{qrr tEt€ .dr trr l-o +1 mcr3i I *rcid.i 6r
rflnn F_is'rornil, fsf{r 6rqi 6 &fr inrfua nfuq *t qrqn, qrq ri{lrci +fuq fiq1ri6 qt*qsi} drer+iii *errl=r+:lR.:r1vrcr{ *
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6rIiE?fr l; lritF eBr qn!fl 61Rld t r

fl€Tei6r "mrac 
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tiqf$ / qcc\.d ic{rGisi 61 3qqrdr ghfF_a ari + laq saq rlq e<q tqqEsRt ,
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. r4{ frr fis}i (+33ro, {kq #{ fd: (rr$aqr{), +.dFr lira eBi- fi+Z (\r{Arlr{), *ts dEr arq{ <i{sr tdz (@3rr) 3h
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. Fqlt i{iift6 +{ :qrqfid $6+ri * $qq n cii$(l< Fflr{+ * f.rc ih5 .rra 61E€{d 61 ,ri t 3lk rqrt q]c('d td irfl ss+l trRr+ 6t
qrfrt r aiic'ii, l3 r$R+ srfrEffiarcrlf{€ 3r6iTqr fuqird t r

. iqafl srqfl cr 5+6 qsAxR x1 Rsqri{ari(r{&, kniiiq ERr E Ta6@r + +r{ qqr ctfFd ffi{ hd?t+ fusq i qqq\rd ia rm {A 
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qF+q kq?i +6 m qrt ffir + 3r:Fq {cq {rc y. qltn .3'If.{"ii si +afq_d -ra !q wcrri i v!{ qaEI +t rq{d qri * sirc t +i: i
3iq{T6 6<q Ecl i r sq+ ndqr, {cq fr + Trq i m?rei ri Tcn q{€r3i ei qqfr6 a@ir+ 3'1_fi,i i qffiiF {cn cql3 6{ Iljr{d 6ri
sl er{rq6dl t r @i16, {aq 61 erd{aFfi 6l {qsi !q lqi +6 Em marqt 6l rc_frdr aili 'r{ 3rftft:6 S{en 3q6{q/ $fl Hqifu_d i
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ql[rr d cf6'cr q,rtd qr lrq6 sidi +€ !ni{3n qi cFe t A dtd_&* cqrd s +{ fs_a qr T6r trEi€l+€itai T{ 6tS +€$€Td {frd fcr
{r€r3i+1i@I l97E Fcl mgldi i +6ri da ft'r{Fn + fdq qrd iA fffi clndl i +{ f6ar ir T6r t r

is v€q +{6rqta.i oi q1 qrq + clq f{kqn R+ {hffi+ Frmr} c.rEl t +( f6a1 nll.Fn I

qftFfuen3crq+qil6iE6r gi{{ +.!inr6r( si, i {+6id.ie{Fsr3n Fr q+1Ed {cn cqTq" (sriqf,s€) + addrqt 
'rqr t fiii d6e+

{cq fr{?q f]?nrn df{6$ +c+ d< alftffirqi4l itt irfisrnr{yfus fu1rtrr 6lr t ++{it lia lcr iI {6dr t
(s) {{q,++ii 6i6lqi.{{{. qR+c f.fii+{+qiic +qfuln +r r{ SS rlr'qr3i i arl6{? 6-q q lnqr}ii + 6rr<w A irdl qn-frq6S
+d (rt.F.xddr{) r+ .r6qF 6{t + fi( {rEr i ( l+l) {'+eiw iiq cqrq6Tdri&i+{iflTlicrirqr{rerei siirfl 6{i.i.q +zqq rdqrt
6{q Aq 4iS id 6l Ba 6r.{d 66rJz{ \"j q8qq 6cn4c t 'i Fq{F{ rrasi 3tnTrdl 6 aiq TiEd{q ali i s{c6(dt i
acrft I 176 r=i Et$mEq caA tt ( l+ l).i+zi6ric ccrlr6 $a+iri +{ t6q rqt risrllGr3i qi 

'il{qq *{l.qfr{E{d Etq{q{{irft+
i ( l+ I ) *+z!6 dq ccltrrd {a +i'&t qsfqa F6sr q("n

(i) *1i +td ievraq wtii n idETa:izdft qvHi tA{ tuq iq t r

( iD cr.trq f.id +6 + Fpnt{<Yi + sriqrfi :i llrlcr3i i d;ikd kql-.drq, qserfinqr f3'€i E1 arFfu6 {cq 6r fi(i€,r, ni /Hkd +d 6r
{rqiai!_J ,iRi Grq =d -r fTfl,r il +€ i q'riTsiqlq{ Ir{laqqw (qa{ U!.iur cqrd) HTdt€ql'rqrtl
(r) lrqgiEE@ qfd{-6.16<lriqc{diifirdf<tod (rtc!cri\'€) +xlq errcTsi +fliftftir+sAfc,r d ds tFR* *fu +6 e!-n
{iEaq{ HTd f6ql 'rqr i r rs cqrdl + nrqc t cni6 fri {r{rr 3t 6r ffifr:, c6<riFs'r fGii Fa: r+.iiar t *{rd6 IIrEr 61 qirftfi {6< !&
ftsli 6l srffi t Ffl{ri 6G + Fdc dq orqiaq d {tslT il .}ifi-6 T6< dt< r rrcr3n qh $or 61 strF6 r6s1fr1{rRr 6r fu{{Dr + €lq !Fi6
d*c rtB 61 Er, t +d EFr H ir;i i r

(q) {rllrEiti qff.iF 16+ s4{ +{qqdq< war3ii 6r rraii + 3irq t FrS qlt{r lEiS (.i1qrq) + ifuts Ac ftrs'{ yfa{Efud I t?r +{, 2 3rFi

'rt 3rt{ I +!rft!r6+{<dit h{q,r{ fuqrirdrt r 2, # m4cti dqlrl! +1fii{ &iqi 6rtHqr({6ldfFdsrn$1'r* r ir{E6 25 dt$
$r@r3i { !6? t 6 Aq(q ifudg ac aqrir 6ni 'd t I

&
Efrct

> Ir6dr fr,f.5€rrris{,28, 3r€qiT.iis, Tii 400026 i l5l q45 +'liq {{d, fue qc qf(q1 3857 s'i5z qt{sn+eqf{a 2755 c,i F.+ l
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> qfrl+f{rlritr{r@+FrtahEE{.d(itl€O *cltqqt<€rag{&51!r,a{,jfiz'r 3hacsifsstukr+1sl.frq{qdd{{i'T r

, qffiqreiisr ri4ii<s+e{dqqqcqd (qlqqg) +qFqc t trcRE fuirkErdq, 4Tiiiqi +66iq+{q{ qrqr+q {{{{E++l6rqiBq+
slqtr+{q1irsffi m€rrl{ !cr.iqr* d n'fr }6rc}+€6rirqiq

,. +661++3 fsftc,r+ftsFfi{\Einqc d (3riftro qqskdqndti1q.<qesrorr**oiq 3;ii{{qg{,2acorr (cfusr), cf{qcii'nd
t 1600 s4y. (d,rvr) + krn dt kk r 6r rqr Eqior r

> qi(qtill cilr{ i*!i< 6 6,r { a\.q!'{(cl (flsso 6 qraE i Ei66rdl (srdd t) +6 61eqtr qr orqlaq q++ **6 i era {a, e}+q
Erqtfiq, wlr shi irrqsl hqi,r r

, cfr+qrr criq{ riqfu + Fq q *q{sicd ({FTq) + qlraq t hgr t rq Erqifiq + qrar{ i1 rnr,ra i to +1<r1_+ * {*i*3 oniae
{{{, q,n dr{rqllqr.*3ni+r'q!\" ffi+6ia+€6rtrciq r

r {Aon(!qr qr+dq sl6 3i}Sqs vl"Ymar i Ti € zqilz@ 3+{ zqilzirid c!1r E{i + kqqftE:qftr.*{ srqr{ +efti:q fu r
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, !t+€ +Hr. sffi + €'r i aq{c{F (drTso + rlqc i +i_a ?9, a.{iFd srsHlrq.d 6c, a arc, {Trirz, ,ii'-6rdr i tFln +s ai
q+{ q{ <liEt da 6r fuqi.r r

. TiEi3 +d sis tfEqr, cqri 6rqi q+,frF{'itqfqdqr.{azizqrrffiirqiz6r l(+r) ad+ts\ 3{ta.dftr,r 3rkc?Edi;{rq-{rqlfu6
:qnr{ q{ T{+,I qiilTFrq irt{rEl{!rs
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; rfiErqidqffi.?T l_ploi!/ s{r{saffii.s,r,rrqS{ Eifi6rdr,dll,r*n'qfici6qffi"eq qllrcfTrdflllrEriifuI6l.{4€Effilrl

,, fu+cqFErqi qfufu'r615q1-dt(df,{sriqaqii+rcfi +fuqr'6e{+lElia sqFr+Irclfu+Erq 5 s'i+l:rqftr+ hqqq6
qqqRi Rktri.d iclqaqw 61 srrrr r

> 3nra si qd*laEz fuE s !T iAfuzff t lTiqkfi ErE f$E { or q,,r+qnil!F * qtrqh r

> l6 * ikd + lcFfifl ia$ t s.q iqd sl.6 qmdl aH ajqt nriit (rq4fuqc nrfi 6r!l.*ir r

> mra *rqicq i t<l q,4q gt< *l w-er+q + tnfta fien t 3 9 3ifrfifui 6l ef$elq r<li fu_qT rql r 6isrt eftIspl qdtdflaq, +drslnr i
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qftq flfriifEcqjl {rrirscq r6i t+rfucl,r+ tri-+t!ftdrd{"ilfidc6tErrdrsi!.aefsn qiiftft{arqi*_!T+qlqqtqcfudl6qramt I
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arqt( dri qFras, {dtrlifi ffii, crA ql ffi f qic-q Fdrd El fficd 6{i t Ea&,nd al+.adr isir 3rtl iiqrr{ frr t
qlq{{s+Fsz+fuq+l6qF{irislitlolq6rqr{{il r

kflr ricrfi-d nfr

3220.3s 61.44

105



2017- 18 .0. qrffi+ fr#
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*q Sfuc l.1i.diir +6Fq sFr_d T@ fr tirq vj Eti

a6rnirqq|IrhftrFir q
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'!ql Eqrdfnd {+ u1,rql )

3lrq tiEa i qnPlft6 linllf.dr

?ri qa]+6qrt
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BRIEF HISTORY OF THE BANK

llniled Bank oflndu has a chequered hrslory. A small batrk Comilla Banking Corporation Lld (Estd in
l9l4) was amalgamated with thrcc olhcr banks viz. Comilia Union Bank Ltd. (Estd. !n 1922), Hooghly
Banh Ltd. (Estd. inl932) and Bengal CcntralBanl Ltd. (Estd. in 1918) to become United Bank oflndia on
l8 Decembcr l950.The Bank was hcadquanercd at 4, Chve Ghal Street (now N.C. Dutta Saranr), Kolkala-
?00001 which larcr shifted to ils prescni location at I l, Hemanta Basu Sarani, Kolkata-700001. The Bant
was nationalized along with 13 olhcr Bank on July 19. 1969. Subse4uently, Cuttack Bank Ltd., Tezpu
lndustrial Bank Ld., HindusEn Mercantilc Bank Ltd. and NaranB Bank oflndia Lld. wcrc mcrScd with the

Bank.

U ted Bank oflndia has glown from strength to streryth. Staning from a nelwork of 174 branchcs and a

business of Rs.259 crore in 1969 at th€ time of nationalization, the Banlq at prescnt, has 2057
branchevofiic€s with a lotal business ofovcr Rs I 98 lac crore. As thc branches operating in the thcn cast

Pakistan wcrc closed rn fte aftermath of I 97 I war wrth Pakrstan, lhe Bank spread its i nremational presence

by eslablishing rcprcsentative office in Dhaka, Bangladesh in 2010 and laler at Yangoan, Myanmar. The
Bank's intcmalional opemtions arc supponcd by wide nctwork ofcorrespondenlrclationships opcncd wrth
oveIseasBanks

( United Vision

To eme8e as a dynamic, techo sawy, customcr- centric, prcgrcssive and fioancially sound prcmicr bank of
our country wilh pan India presence. sharyly focused on busircss Broulh and profit"bility, with due

emphasis on nsk management in an eDvironment of p.ofessionalism, tsust and transparcncy, observing

highest standards ofcoryorate govemance and corporate social responsibiliti€s, meeting the expoctalions of
all ils stakeholders ss well as the aspirations ofits employees.

Ess€ntialy, Pursuit ofExc€lletrce is going lo be corc philosophy and driving force for th€ bank

I
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PERFORMANCE HIGHLIGHTS

. TotalBEiness otthc Bank increased to Rs.198018 Crorcason3l'March 2018.

t Total Deposi t increased by Rs 23 87 Crore to Rs l29326Croreason3l''March20l8.

r CASA share improved to 48.44% as on 31' March 201 8, registedng a Etowlh4.26yo ovet
3 l "'March 20 I 7.

. Retail portfolio has grown by I 7% in whrch Housrng loan portfolio increased by 21.62 oZ

and Car loan increased by 29.28o%.

. MSME advances recorded a growth of16.64 %.

I Netlnterest Income (Ntr) for Q4 2018 has increased by 2.3loz and non- interest income
by eDcouraging 39.34% largely driven by lhe Bancassurance business.

r Despite all odds, opemting profit increased by 14.51% in the founh quarterofFY 2017-
I 8 as against the conesponding quarter of the previous year.

t NIM showed an improvemeDt from I -63010 in March 2017 to 2.30% in March 2018.

r Bank maintained its capital adequacy Etios above the regulatory requtements under
Basel-trI norms. CRAR maintained al 12.62y. with Tierl at 9.87% and CET I ratio at

8.39o/" as on 3 I " March 201 8.

2
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You muslbca$m thar fi.Ccnhl Go\emnenr has launchedlhe much nccdcd rclbmr proermnre aoi tublic scclor banlG. *idelt publiciz.d in the
medE. *nich cnvisaBcs banl{s ro ommt ro rhc .clims aCc.da for Responsnc and Resporsible PSl\ aincd ar Lnh ced Access ed Senie
Iixcellence (EASE) @lcrins custoncr rspon$lcncss. dpo.sibl. bmlirnB. .rcdd of-tale PSAS rs L,d) animih (amed ar MSM E). del,.ning
financial inclusion and dreilzation dd cnsu,ine oulcome (HR) ht dc\eloprns pdsonncl lor R6nd I'SB Bank qnile connntine lo thc.cfom
agcndas has undenaten tomonetizestraleercequrt) rnvcshents sellreal.slircnot requ'red for Bank s oEralions.rc&ain liom any frcsh investnml
rn non{oE 6$h, .ol lo distribule dilidcnds wirnoul fte Gor ap oval, a.d .dnJo|dat branches sthin t. Bant and across PSBS .tc. l aafllm rnal
\*aresrricrlyabidingbyrherelom agenda.

As a pan of$c rcform aeenda. tnc Ba.k has re.ciled Common Equil, ( l icr I) ( apnal(CEf-l) to thc rune ol Rs 2634 crore againsl rimultaneous
mv$tment oiequivalc ahounl bt rhc Bmk i. thc 'Specral S.curnicr' issucrl b)" rhc (rcntal Golemmcnt The aanecment hs hclped $e Bmk to
rcponarespedablccapitlladequacydespircaddirionalslippaBesinrhcfounhqlan€r

fieprofiIollhisBdksrnce20l4 l5 has bcen sto.rdic \rhiknha.eponedpnrfisin20l4-l5ed20l6-lT.nalsoreponedlosscsin20l5-l6md
2017-18 Fe$ highli8htsoflh€ financialresultshavcbEn

. h.sincuredncllossfor&eFinancialYcar20lr-18lothetunuotRs.l45445crcEi

. cxp€rieneddcrcnoralionrnsassetqualrrtnrtheMach20l8quanqlargel!duelothcrcviscdliane{ortlorresolutionolstrcsscdssels
iDlrodued by Ihe RBI. amoumi.g for aboul 65%of tne founh quancr slppaees

. hasrcpon.dCrossNPA6onMdchIl.20l8ar2.1ll}/oofBrossadyancesof$eB L al$,csullinC in almo$ Ioo%Jnop in pro\ isio.ing
lequnencnls.

Nonitnsr ding thc* apparenl aailurs. I bcli.lc t( posnilc talea\z!_r ,iom lhc pcrfom ce lverc apl.nt)

. Banlhas madc a habn ofmai.rai.in8( AsA (CrenrAccount Savrn-lsAccounl) closc ro 50%.,r $as noexcepno. $rs timc silh CASA
reponcdat48 44%rcg$lednBaCros(hol d 27%Y-o-Y

.? lhcrerailponloliohasSroMbylT%nrrvhrcbthehousingloanponlilnrhasnrcreasedb!2162%andcarloanPonfolidhasindcasedb,r
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. MSMEad!anceshdvcrcgisreredagrow$of 16.64%:

. NerlnrerenlncomchorrncEasedby2 Il%andnon-rnr.rc$,nconebycncouneinel9:l.l%l

a DsnrE all odds. rhc Operahng Prcfir ha\ incrssed by IJ.s:l% in rhc.l'quancr ol(he FY 18 as againi comsFndine qErrcr oarhc

Prevrousyear

. NlMshowcdaconsidemblciml,mlcmentftoml.63%inMaEh20l7sndl.5l%inDschbcr20l7ro2.l0%inMarch20lS,whrchl
bclicvc is a comnrcMoblc achievemenl.

. Thanks b rhe R B I Circular daled l2 ^ F€bMry lhc Bank's S hdard Rcsrrucrured AsseL pon lolio, wlnch was ar Rs.55l:l crcE a ycar back
hascooedovnb Rs.479crcreaar March'l8.which I bclicrchahueereliclro6Uofusi

.l0accounlsin*hichfieBakish.vrn3€xpGureaaaresathgRs.595lcrcrcucrercrededroNCLT.Re$lurionhasbkenplaccrcccntlyrn
one accounr in whiclr lheBank reccivcd Rs.488.23crorcagsrnsr anoucrandine balanceofRs 628.,12cmre.lr is cxpecred thal resoluron rn
uoresccounts{ould !akeplaceby lhccnd ofbis fi$dl, whichvould bringdown Lhcgmss and nelNPA,lhus nnpro!ing thebolonlheof

Honoring the sptit ofrhe reaom, we havc subm Ed our busincs plan ro rhe Mrnnry. which r lapprovcd. cnvieCes rumine around inb nrc fi r by lhe
4"qua er ofthe curenr fina ncial y@. The ruoabund pl6n hlks abour mainraining RWA at an oplimum level vr-A-$ cap aIrequiment. rcduci.C
corFoElc cxposuEs and aocurnBonRerarl.ASriculoE and MSME ( RAM) pon folio, limninC .orDor.rc rdv ccs roBIedaccounlsrnordcrtolend

'.orc 
slabilny lo ils o!emlladvanc6 ponfolio. doubhng lhe l4ovcry efIons, auSDc ingnon inrftsr incomcandcontrollingcosralall levels.Allour

co.cen€delfons aEonrealiziie rhe lumaround plan ahmdolils schedule.

Ar{r&&A.hievenenc:

DurinE2017-I8.theBankhasbr6blssdw h numerous pidngious avards. To menrion a ae* *.8 -
. Narional Awad lor bei perfomarce rn SHC Bank lmtagc atung publr *.ror ba.ks (small car.Bory)j

. Recognilion as lhe second besr bank in RSETI novehcnr by Minisq olRural Developmenri

. R4osnilionloroutsrandinSsuppo ro Women SHC Movemen! lhrcugh crcdn linkaCe by AnudadhaE, Goq. olW$r Bmgali

. Saiat Banking Exccllence Award - 201 7. byASSOCHAM.

a SKOCH Avard lor mploymenr gencario. undr P6dh,n ManEi MUDRA YoJnai

I aknowl.dge witb Iull humi lny. rhe suppn and guidance extendcdby rhe djllerenr Minislriesoalh€ C.nlBl Golcmm€nt sr dillsenlpoinkofxme
onditreEnr issues, rheRse.lc Bank oalndia, the GovemmenrolWes Bogal and rhc local adminisralion. My sinceregratilud"- lo thc Sccurnies&
Exchange B@rd oflndra, rhe Sr@k Exchmg6 and Insurance Rcgu larory & Developmcnr auLhoriry for rhcn suppon and linely advices. My hcanlel I

tbanLs tocachand everycusromer lorconrinuing ro EpN their lanh on us and sch and€veryn€mb(ofrhe worklor.. for fightin8 n oul liom tbe
fmnt and.ncouraginB me ro srnve for moE.

hdirGD hSloryrndMovlngAle.d:

Coine foruord.l feel lhcunccnainryis goingroconinue. Whilewc havc bcenable to gEduaUycsln thc inpactofCST iml,lemenlalion, neulmlize
rheeEecrsofthcRBlCircularonRcsoluLio.olSlressedAsseu,impendingelectionsaco$manysraresandlhcCeneraleleclionarelikelytokccprhe
economy rn a s@!e olrnslabiliry. BuL,I am conid.nl th6r our abihy lo look for ns opponun res anidst loladlily 3nd drivc oDr business wilb
p6ihv'tyandE$lv.*ouldhclpusromoreaheadwithmucpulFseand@nviction

s(v-

ManagineDircdor&CEO

DIN:01291906

May28,20l8,Kolk5la
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DIRECTORS'REPORI

TheBo6rdofDn€cro^havepleasurernprcsenunsrhe68'AnnualR€lonofrheBankalonsslrhfieAud cd BaLnce shccr. Iolir and Los A.counr
andrhcrcpononBusincsandOprrarion\for$eyearcndcdMa(hll,20l8(FY20lr l8)

MANAGENlENT DISCUSSION AND A\ALYSIS

I. ECO\OWICENVIRO\ME\T

Thc y.ar 2017 was markcd by a numhr oakcy srtuc tual rnniariles b build srrengd rcro$ nuoo {ono'ni. pa.ameEE aorsun.inablcBoMh inlhe
tutur.TnegroMhinrhcn(rhalloihcye.rsutlcEddcsnrelobalbilundsHoqc!ci.rhcweakne$sccnarrhebeeinningol20lT,ecnsrohave
bouomedoutas20l8 set in. Curen y.rhccconomyseenrsrobconlhepathrorccovcry,wiftindicalouolinijusrnallrcducrion,slocknarkelinder,
auto sales and expons having shown some uptick. Wc beliele Lhal lidias economic ourlook rdains nromNing loi FYI?-18 and is crpccted ro
strenglhentunherinFYl8-19.

The bi$cst challengcs for 20l8 are as ro ho\' $e €conomy can mrntarn rts rccoyery rn rhc laccofincrashS innauonary pres$6. coupl€d wilha
hBh€rlis.aldcfic'taswcllasanrncreayngdebrburden.Thck.yrolhrsconundtumlicsmrhcrevivalolconsumerdemanda pnvaEinv6hent

Theovcrall.isks ro rhe bankinC sror rcmainedelcv6kd due lo 6scrqudny concehs.Non perfomine a$.rs (NPAS)or bad loans olpublic s<ror
banks ( PSBs) have rachcd hi-qh levels o lovcr Rs 8.4 I lakh crcE- fie bulk ofwhich aE rn sNroB such as F*cr, neel, mad hftasrMLW and kxriles.

TheCovenmenlorlndiahasprcrnulgatcdanordinancc.whichamcndssccrion35,AoldrcBanlingRcgularionAcr,l949andinsenssecrionl5AA
andscclion35ABinlhcBankingRegulalionAcr.Theordinanceauthonscslhc R6erve Bsnk oflndia lo issuc diNlions roany bankinB companyor
bankinScoDpaniesrohitistemsol!encyEsolut'onprocc$inrcspaloladelaulLunderlhepovGionsoarhcln$hencymdBank pryCode(lBC),
20t6_.

It aho.mpoBeE RBI lo i.t un secorrclared o!6iehr Fnels rhar willshicld b€nlqs lrom lald aclion by probe agencies lek'nB inlo loan rNasrs.
The govcmmen! had eErlier enacted lhc IBC to con$lidaE and amend the laws relalinS lo reoryantalion and insolvcncy rcslurion ol coAoDLe
pcrsns. pannmhip nms and individuaL in , Lime bound mmnq. lr was amed ar naxrmGing lhe valuc olas*ts ro premolc e.bepren.nrship.
availabiliryolcrcdn and balance rhe iNcrcn olall srakeholdcn.

Covhmcnr hasreenrly announced PSB5 refoms ascnd, lor rsponsitc and rcsponsibl. banring, which mcapsDlal$ a syn*gi$icapn@ch ror
ensuring prude.tial and clEn lendnB, bcllcr customs scnice, enhanccd crcdn availabilny, l@os on micrc. sna ll and medium enGAnss.
Th.scarcsreps,nrherishldrEctronloreduccNPAoabanksingencralandonrBankinparlicular

Tlepmduclionoftood-glainsdurinE20l?-l6isenimarcdd2TT5millio.ronnes.,scomparedlo2?5.lmrllonronnesrn20lGlT.Tlebralsocksof
dceandwh.orheldbyFCl6onlsli,larch20lSwas4T.9rnrll'onlonnes,sscompared!o40.?miltonronnsasonlsrMarch20lT.PreurcmenLof
rice as on Isl March 2018, dutug kharilnrarketins sca$n 2017-18 was l0.l million lonncs, whcreas prmuremenl olsheal dDring rabi harleling
seaen 2017-lE wasl0.Emil[on ronnes.

IlP8rcwbyTl%inF.b20lEascomparedtoaerowtholl2%inFeb-20lT.TlccumulalivcgrowlhorllPlorthepenodApri!-February20l7-18
was4.3%, as comparcd lo a grcwlh ol4.l% dunng the corrcsponding ncnod olprevious year Crowrh olrhe manufaclunng seclor has becn sLrong

duing rh. priodNovcnber20l 7 to F.bruary 201 8.

Tte arcEee gDMh olmanufactunnS noducuon dunnB NovenberFcbtuary 20lr-18 was 9.1% as comparEt to the go{h o12.0'lo during the

comspondin8 priod ol rhe pEvious ycar ln rems oausc bascd clas ficanon, all scLou namely. fumary goods, caprEl goods. intemedialc soods,
inlBsrrucruE/construcrion g@ds, consumrdurablcEoodsandconsumer non-durablegoodshave regislcrcd positivcgrowlh. Notlbly, rhe outpul ol
thecapil!lBoodssec@xaprexylortheinvesrmenlacri!nyolthc4onomyBrcEby20%inFebruary20l8,a2?mmlhshrgh.
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The 0lllndiaConsunE Pri.e Index-Combined (Cl'l-C ) inllanon dcclined ro4.l % in Marh 201Ii from4.4 % rn Fchruary20l8. Foodinflarlon based
on Conrumer Food Pricc lndex (CFl'l)decreAed 1o 2.8 9'" in March 20l8lrcm l.l % in February 2018, on accounrollall m rnflarlon lnmeat & fish.
eB8. m'lk & producls, veseEblcs atrd su8ar & confcchonery. CPI Fuel and liShr rnnanon lorMarch 2018 declincd ro 5.7 %Es compared to 6.9 % rn

FebDary 20lE AreascCmsumer Pricc lndex(Combin.d) lor l0l T- l8 aleraged 1.6o,/,(p.ovhiohal).ascomparcd b,! 5 9" in 1016-l?ed 4 9 9; in
20t5-16.

lndi!'s whol€sale Pricc Ind€x (WPl):

TneWPIi.flaionreEinedsnear2.5%inMarch20l8,asr€Fncdinrh€prcvDusmonrh(Fcts1o18).\vPlf@dinflarionti@daniclesrfc}d
prcducrs)decEased roC) 0.1% in MErch 2018 lrcm ro0.l% m Fcbruary20l8.lnn.rDn formanuldquEdproducrsvasl.0% rn March 2018. whrch
wasrhcsameasinFcbruary20l8andNonf@dmanufacoEdpioduds(coF)decrcNcdlol.5ol"inMarch20l8,ascoinpaEdrol.9%inFebluary
20lS.TheaveragcWPlinnadonstoodcl2.9%(prcvisioEl)in20l7-l8,sscoml,arcdrol.?%in20l6 l7

Foreign Ercha.ge Rcscfles n@d ar USS 424.4 billion as on March 2018, as cohparcd lo US$ l?0.0 billion ar end-March 201?.Thcrc was an

accrclion of US$ 5,1.4 billion to lhe foleignexchangc rcsePcs.

Ind ia's cdftn &counr dc 6cn (CA D) was USS 1 L5 billion (2.0pl" ofc DP) in dtrd quner (O.robcr -Decemb.r) of20 l, I 8. as .ompared ro USS 8.0

b lon (l..4 % ofCDP)rn rhecomspondinC q@nerof20l6 -17. On.unulatve basrs, CAD slo.d ar USS 15.6 billion (1.9 % ofCDP)duon-sAnril
Decemb.r of20I ?- I 8, as cmpaEd ro USS I L8 brllion (0.7 % ofCDP) durirg rhe corrcsponding pcriod of2016 ' I 7.

Cumncy rn circuhlion 
'.lndia 

sbod al Rs I7.18 lnu'o. as on l6 F€bruary 201 8, 98.94% or fie Rs I ?.94 uillron lhal s6 h c'rculalion hclde
demoncrizrion le!el, as IEr lhe lar6r dak rclased by fic ReeRe B.nk oflndia ( R Bl )

AccordinglocenEalbankbannualrcpon,98.96%olno16(byvaluc)fial$ercinvalidaredhadrctumellolhcRBlbylheendolJune20l,

Grosrh ofAggrcg.l. Deposits ol S.h.dukd CommcEi.l Brnt! (SCB, as olMarh 20lE was 6.? % (on Y-o-Y b6is)..s compaEd lo ll.l%
recodcd dunnS lhc corrcsponding dale of$eprcvious year ln lcnns ofbart crcdit, Brcs'lh was I0.3%as Malch 2018, as coml,ared 1o4.5 % in lhe
coEespondingFrioda year ago The gro*th oainveshenr in Govemmcnrand oth.r opprcved sannlies by SCBS was 10.0%as onMarch 2018, as

comparcd @ I 7.4 % in lhc compondingpefl odof thc previousyqr

Crcwth or mo.cy supply on yar on yc (Y-GY) bss as on March 201 8 ood al 9 6 %. as .ohpaEd lo a t o*th of 6.9 % rdorded h the

cocDondingpriod in fie prc! ious ycd. As Eeeds lhccomponcnrsoamoney supply.lne growrh of'cuEency wnh lbe public w619.2 % as on

MaEh 201 8, as comparcd ro $e smlj h of ( ) 20.8 % rcgisteEd duing 
'he 

cor6ponding pe.iod a yearugo Thc growh Ere of l ime deposu wth
bankl was 6.2 % as on March 201 8, as coopred to rhc Erowth of I0.2 % rn rtrordcd rn Oe corcspondDg penod a year ago.

TnevalueofmerchandisecxFnsand impons inrcascd by 0 7 %aDd 7.1 % respedively in USS rms in March20l8. DuringMa6h20l8,orl rmpon\
ed non'oil inpons ,ncreased by I 1.9% !nd 5.@Z rcspeliyely ovcr March 201 ?.
The!alueormeEhandhetEdedeficii inM@h 20l8wmUS$ ll.?b lion, During20l?-lS,merchandisemdedcficn insesed roUS$ 156.8 billim,
ascomp.rdrbUSS 108 5 billmrnz0l6-17.

Favorableind'atoBsuch bmodcEteleveholinnation,anticiparedBrovth ofLhe indusrial secroi cxpeclrlion of grcasslability in GST, expecled
recovery in investhenr l.vcls, ed ongoing srocruEl rcims could prcFl lndia's sonoDy lo gow at u acceleraEd p6ce. Howevcr, the coumry\
goMh could be iDpacEd by Lhe inqe* in @de oilpnc6 alont wilh prerecnonfr rendencics in some oaGe coulris. Consrderin8 ihe growfi
porenli.l sd downsidc nsk s, rhe govcmmen! erpccrs lndia's CDP ro expand al a growlh rale btueen 7 0 ro ?.5 % during 201 8- l9

Fh*ANCIAL PERFORMANCE

Dan['3p.rform.nccdurinarhey.arwsdelimir.dbys.urnsolpnonu6lorgainingdesnedresulrsinthcfieldsoaa$erqualnyandreoveryolbad
asrcls. DDc lo capiralcon$Einl and rn compliancc w'lh drNlim ofrhe GoM. oflndia Bankt advance vas rslncred b6ed on the RNt Weigired
AsclsofrheBank.Th.mainDerfonnanceindicaro6oigroMh,profilab,l'ly,emcicncy,prodnclivny, d$,vencyarcashderl
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Bnnkhasrcgnrered!nOlcrarin8sofilolR\10:,106.,o,cduringrhclinlrqalycrrl0lrl3.onrnaredroRs.l55zs9croEinrhcfinsncialycrr
?016 lT.rqtrrenng!dcciineolR\5lN.8lcnE(1r.059.) l)ueroh,ahNPA&hishcrpro\,\ninlrsofNcl-l rcfered accoun\. Ba.k\ bolion lnrc
sassqu..Tcdundth.Bank5ufier.dinerlor\.lRs.l.r5l.n cLnFYl0lr,Ecornnr'.droaN.rPrcfirofRs.lr9.5lclorlnrY2016 lT.OrGslrofir
lerenplorlcdecieas.d lrcm Rs l0ls lakh!\on M!r'lr kr Rs.6.9l lakh!s on ludr'lli

Ket ftn.n.irl R.tiG(%)

Net Inrc'.n Mare'n (NlM)
Opcnri.! I \pe.i.\ !) 

^\\'FrRerum.n r\! Asc\ lRoAAl

l](siness ncr Lmploycc (lts lD(r.r.)
ProfiI psrlirplotee(R: ln Lahh)
Prolil Ij.r Ilranclr lR\ l-akh)

tA\\r A\ crrec \\.iLrng rund

\l.rch 201? rtrEh 2018
6.12
1.10
6.00
8.95

t,57
1.60

l.9l
0.16
4.38

8,04
t0.38
15.64
32,94

5.38
9.29
5.30
1.35
'162

1.07

1.66
1.92

-33.06
13.22

6.91

49.1E

lncomc and frpendil u rc Analr 5is

Inreresr incomc .frne Brnl declincd ro Rs 8l4l 62 crme in 2017,18 corpaEd ro Rs.9427.91 .orc
can.{ durinC rhc year20l6-l7.lnrer*r income be,n8 a direct funcrion ofgro*1h in advancN and rhe
rarc ofintercsl charBed. Bank revised irs MCLR rhrcc limes dunng rbe ycar 201?-18 lo pass on lhe
bencfil ofratecullo itscuslomeu. Non-inreBl income incr@s.d by Rs 2?.94 crm from Rs.2186.62
crcrcif,thctuancialycar20l6 ITroRs 22l456crorcin$einancialyea20lT I8.Yi€ldonAdyanc.s
declinedto? 15 %.satMarch20l8colrv'aed1o8.95%asatMar.h20ll.

lnlerest ExpendituE dccli.ed by Rs.651.43 crcrc to Rs.6848.75 crorc in 2017-18.ompar€d lo
Rs.?500.18 crcre in 2016-17. Loqcr inleE$ crpcndnure was cnsuEd by slashing of lhc Brc ol
inreBl on retail lcm depsns in all thebnclcrs TIE Cosr olDeposir came doNn ftom 6.00',," 

'n2016 !7tor.l0ol.in2017 I8. Opcraring expenscs inceased fmm Rs 256l.46CrorcinMaEh20l?
roRs. 2681.37 croEinMaEh20l8.

cohporitio. ol txp€nditur. 2017.13

BUSINESS CROWTH

Dcposns of the Bank rcached to Rs 129126 croE as on ll March, 2018
EgislerinBaY-o ygol'1holl 88%. Baik\Savingsdeposirsgrcwby6.(':lolto
eachalelclofRs.52744CrcEasonMarchll.:0l8.Shaicof CASAdcposrrsto
total deposns nmd at 48 44% as on March 11.1018. Banl's rerail lmn dcp.sn
slmd al Rs.6l92l crcre wnh a gro*rh of0.2 1 % on Y-o-Y Sharc olBult D.posns
fudherdcclinedlo rcach ,l 2 l3 % as on March 2018 fronr 2 ,12 o/o as on March
7011.

130000

129000

128000

127000

125000

125000
201,617 201,7 t8

Deposits (Rs. crorel

126939

ThecunomcrbaseofrhcBankhusErchedtol T0coreasonMarch20ls
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20t61,J 2017-La

Advances (Rs. crore)

Gro$ Adr.nces ofrhc Banl decreascd by Rs.l8ll croe ll.5r','") a.d iea.hcd dr tu.68692
cM as on M.r.h 11.2018. Crcdn dcposn EI'o nood ar 5l.l l% rs on March 2018. BanI
a.hicved $ePRlSIlCAdvan.c laEer of 40% ofAN BC. lnlensiv. narkelinsofeuil credn
prcduds bloush r .ons ider6b l. Srofih in RetailAdvanccssupporrcdby incieas. inHousins

Banl's.on-fmd cEdit d4rcared fron Rs 69890 croE b Rs.68l I lcrcre. whrlc lbod crcdir

camc down from Rs.613crorc as on March :l l, 201? ro Rs. 581 crore al thc cnd olMarch.
201lr.

Total Bueiness lRs. Crorel

Thc roralbusincssofrneBanl rcach.d toRs.l980l8 crcrearrhccndoldccurenl financial year

2017,18.

Produdirnx as ineasurcd by busin.ss per cmDloyee, lncrcascd fron Rs ll04
I 1.01.2017 lo Rs.1l 22crueasonll L.l)1.2018.

RI|TAIL I-I]\DI\G oPF)RATIO\S

R€bil Credir has b*n onc of rbe rhtusr aEas ol $e Bank durins the FY 201 7 I 8. Bok has laid specia! cmDhass on sanctioning Reuil L@ns s nh

focus onHousingLcnand Mongagc Loanwnichareibemajor.onaiburoBlogrowth underRelail Crcdn & conrprised 7?.16%oftolal RclailCredn

The Pcrsonslized Sccror olRebil Credn has wilncs*d a growrh ofRs. 2I43 Crcr€ liom Rs. 9I89 Ciore as on 3I March.2017toRs.II132CrcEas
onIl March,2018.rcSistringY'o-Y grow$oa2l.l2%.

Thc Housing Loan scgmenr has increased fromRs. T06l Croreasonll 0l.20l? lo Rs.86l5 Crcreasonll 03.20l8 rc8isFring Y-o Y grou4h of
22.0loh.

Car loan has incea*d iom Rs. 606 Cr@ as on I Lol.201 7 lo Rs. ,83 CrcG as on I L01.2018 regislering Y-o'Y growlh of29.2l %.

Mortgagcloanhasincr€sedftomRs.l07Corcaonll.0l.20l?roRs.t29C@rcasonll.0l.20lSEgisreringY{-YEmwlhof2056%.

OtherRclailloanhasinfeasedfomRs.l42SCroreasonll.0l,20l?toRs.l805Croreasonll.0l.20lS.cgisleringY-o'Ygrow$of26.84%.

B\\CrSSl Rr\CF Ill SI\ESS:

Ban* has bccn undenating insuranc. busine$ sincc 09.02.20M as CoQorare AScn! of both life and non-life insudnce companiB under ns

Bancassurancc aon. In (cnns olIRDA| guideline on Opcn Archilecture Model Bant has obEined C*tificale .l Reginraion fro'n IRDAI lor
5olicning insuiance busincss under Coporate Agency IEmewort uirh.tfel ftom 0l 04.2016 to operarc wi$ singk insuEnce company in each

renical oflile and non-life. Bank has enrded into Corpo6te A8.ncy ASrcme wnhLifcInsuBnccCompanyoflndialor$licninSlifepolicicsand
Bajaj AllianzCencral lns!EnceCo Ltd for$liciting geneml insuranccpolicies

Banl IEs eamed Rs.10.96 crorccohmission frcm insuaicebuinesofwhich Rr.4.6l Crorc frcm life insuance busin*s and Rs 6.15 crorc from
no- life insurrncebusinc$ duing $c FY 2017 18.

I

iri
I

*;*

I
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TREASURY AND INTERNATIONAL OPERATIONS

Theinvdrm.nrponfolioofrheBanldccresedlromRr.5ll55(.Ia\onll0l.z0rrbRs,{l:0lCrasonll.0l.:0l8eslncnngadeclincol4.04%.
Thc SLR rcmcnr ponlolrc dreascd ftomRs.:11 66Crasonll.0l.l0l?roRs.l3900(rason3l0:1.1018. Ionfolrc modrfi6d duEtron ha\
inctsased ro4.66,sar March20lltcompa.ed rol.90d ycar aeo Thc'hodrfiedduraronof$cAva,l,bleaorSale(AFS)ponlol,oh,salsorncreNedro
2 B0asalMarch20l8 lroin2.55 asaLMarch20lT.

ThcBanlhascamedaoralTrad,nsprofitofRs.l.ra,a(ilrcmdomc(rcserlnorolTrcasu!- durnr8thefinancialyqrlT'lSascomparcdbRs.l502
Cr.forrhenne.ialyear16-lTreehrcnnsadeclinc0ll.869:;'IhcalenCercrumon,nrennenrdunngrhcyearlT'18vas7.54%andlt€ldon
hv61menrdunnstheyear l7- l8pas?.62%

Foreign exchangc Businesstumoverolrhc bank aB8re8,kd b Rs 20146.?8.orc compnsin8 oaRs,162l 77 Cr underErDons, Rs 4612.56 Cr undct
lmFonsandRs.l ll02.a5Crundcrrenrnrancesdurin8rheycdcndedll 0l l0l8

OulsredingexponcredrlollhcbanlsloodarRs.l254.92ctureosalll0l.20l8.BdnkeancdcxchaneeprofirolRsl34.?5Crijuiingthcyear20lr-llt
rgain(Rs 1,43 Crduring20l6-17

Thebank'sovr6easl,recncecovmdrwocounL.iesnam.lyMy,tunarandBanElad.sh*rrhoncRcprsenErrycOficeeachalDhaka,BanBladesband
Yangoan,MyanmrrEspccrively.lndoMyanmarkadcrroutedrhroushourBank.Twentysevcn(27)bantsolBan8ladeshminrainforlyone(41)
VosLrc occounl in USD and EUR and lwcnry one (21) b,nksofMya.msi mainrain rhiny (10) Vosro accounls in EUR, USDand INR qilhourBsnk.
Clobal IME bank Ld. Ncpal has h€en ma i.rainine von rc accouns in INR & USD sr th our Bant.

Thc banl('s lnrcmational opcElions aE well suppond b, a qidc ncrwork ol more rhan 620.oftspondcnr r€ladonshDs and l6 Nonro accounrs
openedwnhov.6eas banks ii, cudencrcs bemC rainrained abroad.

OTBER SERVTCES:

MeEhanr Banking Drvrs'on managed Bankt issue ol- Basel-lll co'nplianl Add ional TieFI Bonds in k-.o rmches amounri.g ro Rs.4$ Crcrc &
Rs.lO0Croreon l0 I1.2017 & 2?.12.201? respecrilcly Bank has aho mised Rascl Illcdrnlianr Trer 2 Bondsrn threeycnchesanountinBtoRs 500
Croeon2l.08.20l?,Rs150CrcEon27.092017&Rs.l40Crorconl0.ll20l?aalkharalsoredemednsr,2BondamounungtoRs.l00.00Cr
on27 04.20I?&UpperTi6-2B@ddnou rngofRs 575Croreon l906.1017

Bank hol.ls ccnificate olRcsisralion rssucd by SEBI on Banker lo an hsue. Dcbenlurc TrusLee and Mcrch,nr Bankcr unilei which irconrinues ro
dischargedeilncd duft s and rcsponrbililics as perEgulalorynoms

GOITRI}IENT BUSIT.-ESS

CovdnmenrTransacrionDcpannenrundcnakesdificrcntlypesolcovemmenrBusinessAcriv,ncsasfollowrng:

, Colldion of CmLra I 8o!cmenI revcnuesvu. Drrcd ed Indtrat Taxes(CBDT). throuShphysicsl DodcbyAu$onrcdbEnch6andthFUBbe-
mod€ (lnlemcl Bank,nB) byall branchcs olthe banl. 

^fEr 
implemenrationolC@dsand Servh6Tar (GST), all thc bBnch6 dc aurhorized ro

coll€cl bolh oft'l i.e & online mode. Collectim ofCB EC (Cusbm. Cental Excise erc ) drouSh a ll rhe b.dches.

t Colldion ofSratc Revenues md Taxcs oldifcrcn, sra tes (bo onlineandofflinO.

t Mobilierion of Go$ dcrosiG undcr snall e!ine! I'ke?ublic Provdenr Fund. Snror C(rzens'Savhs S.hme. Sulanya gmndhi,Accouh.
ditrercnt r.aichesolSoveeignCold Bond!,Savings Bond erc

> Handlingofcov!.I!nd(DepanmenulEedMinislricJAccouns,SLareGov!.TrcasuryOpeEtionmditTeEntsl.tes.)

t DisblaEenroadiEeEnl r}?es orp.nsionsolih. CenEal Gov(. Shle govr. anddiferenr autonomous org izlions like ElFo.Kolkala Poa
T st.DamodarValleyCorporalron,WBSEmLelc.

, lmplencnblionofNa onal Pmsion Systm (NPS) andAtalPension Yojan4APY) lorenrolment olunorBanted sftbr people h lo $e schemc

fo, genin8 old age annuiry/pmsion as an audorizcd PoinL oiPresence Scdice Provider ior lhc Pcnsion Fund Regulatory and Developmenl

,lmpld€nErionoforhersorl.sponsorcdschemesasandwhenannouncedby'hcsovednenr

t Dissmi.arion of infonraLion ro lnc Pensionem through Pcnsione^ chancl being displayed in fie banl(s websile and online pcnsionsJ
Oridance potul and display & .lownloadi.g ofPensionc6'Pay Slip have ben customized in lhe bant's wcbsile.Appmximalely 95% ofpenstn
accouna have been Aadhar *dcd crcluding thc srrE ofAssam and MeShalaya md di8i'iztion ofLiae Cenificalc for p€nsiorcslhough
JeeyanPraman have bft n in popularu*.

t Tneagencycomnhsioneamcdongo!emmenlbusinc$dunnSfiisfinancialycar(2017-18)amounhLo:'
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BUSINESS TYPE lUm Ov€r Commbsior
CIOC) E.rned (R!. cmrc)

2017 - ta
2.83

20_22

2.89

0.82

2.t5

28,91

PENSION

TREASURY

PPT',SCSS. SSA,APY BOND & SDS

TOTAL

ASSETQf ALtTt',A\D RtSX ]fA\A(:E\tEIT

Dcspilc consLanl lollou up Nilh lhc rcca l.imnl botro*c^. monilo.ing o l rcsscdassels 0nd rn shnreasurcsrnhad accounl.lhe Bank wasnotablc 
'oconlun lunhcrstuvlh rnNPA le!el*hrchreachena lclclolRs.l655l.r r.e2,l 10',i,oaerusadvances.

Thc ralorsrctsrrtenbyrhcBankIorrco!er,volsrrc$cd,ssersduri Crheycar\crcalibrruliTcdlihlrsilncriodon.roloncrimesctrlcmcnr(()TS)
lor NlAs wnI oucLandrr! bllance ulro Rs 25lac. To creare -qcncrallqarcnc$ rrnong rhc prLbhc the Banl rool peacclnldehonnrJr]ons betorc Ih.
c!rblishmenc.idcLnltin! borove^

ThcBrnkhasbccncomplyrns\vrlhRBIsurdelnesrchxnslolnconrcReco8ninoD.AsselClrs!licalronandPrcvrsronrnsrnpercc hgerems.gn*s
),rPA Ratio ol rhc Bank sG)d Jr 2,1 l0 o,; ds on l l 0l.20l8 as agairsr l5.5l % ! rhc cnd ol lhc prc\iour ycJr.ln ab$LuL. rcms (no$ NPA slooJ ar

R\ 16512 cr r\..ll 0.120lli

'l'hcNerNP rnhoollhcBanksloodaLl6.49%asonl.0l20l8agnrnsll0.02%.sonll.0l.20lllnabsolurelems,lhcNeLNPAnoodarRs.l0ll6
..dsonll 0r l0l8 The ircsh slippage durin8:017.18 has incrclscd ro Rr8606:6crorcconrprEd ro Rs 15ll08 cr F\'2016-17 duc Lonrodificaron
rnRBIdrccu\creleascdon 1102.2018 Thecashrao\er}'duirngrh.yearea\Rs50l.l5crundlheupgradalondunnsrhe!-'car\rsRs.l9705cr
Thc pmvision.ovcraCe rariooihc Banl5l.48 % os.tr 1l 0l 2018 Thc re.overy in rcchni.all) $nrcnoll iccounrs qi\ Rs l0o cnrc during rhc ycr.
tot7 lit

ThcBanlhasaconrprchcnrv(Recovcr,"Polcydulyrnproycdb)thcBGrdcorcnnBallavcnucslor.No\cryandrcducrionoaNPAslikeOncri r.
sculemenr(a)TS).elcolcharBedasscb,salebAsscrReconsLrucroncomprn'e\(ARC)er. ThcBankcahcourqirhhbcnliTedsurdclr.ssdunnsrhc
ycrrlorre.ov..yolsm,llv,lucNPA,coounNhavinsouhEndin-qb,lanceuptuRs 15.00lac.The RankDrcfcred ro so ftr sale oINPA $ the lunc ol'
Rs,l,1lciroAR( sdunngrhc FY20l? l,l

'nrhccurenlfin.nc'alyarl0l? 
lSanuDberolcascshrsbeenrc,tiicdro\CLTunderlBC.l0l6\hcrcourexposurc^Rs.S95lcrorc lrrcxpc.rcd

rhal ourbankNrllrcervca8oodchunllronrlhercsoluhonollh€c,s6rnlheFY20l8 l9

CAPITAL& RESERVES

Ncrvof,hollhcBant*asassessedarRs.4l98corca\onMarchll,20lSToralDaidupopn,lofrhcBrnk*asR\.1000crorc.lheGo\emnrcnr
shaeholdingnrrheBank oodal 9l.ll0/.,r Mmh20lll

ll
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CEIg#o!.f C,I[d M.nh 2018

B.id{r No;;

6:?l

5ll1

8.39

12.62

M.rcl ral,

Ss.l.Itr Noni!

7tt98

6168

6023

t 56l

7911

I t4

Ofwhich CETI mtio (9r")

(aprlalAdcquacy Rruo under Brscl-lll nonns rssc$cd.r l2 6l'lo urrh l 
'cF 

I Rarrc !r9.879! rnd CETI rnlLo ar 8.l/r, as ar March z0llt 'l hc Bank
hasadcqurkhcadro.'na!ailabLoundcrturhTrer l, Trer2o ronsLorU:ccapnalk)sumor1h0:inc$gn)wLhmoDrcnru'n

Risli ll.n.g€menr srrucrnm:
TIeo!crrllrespon{brll}ol\slxnsrheBinl'snsk ntcnrerndclTccLNcIslma0agcmcnLrcsrsNnhrhcUodrdolDtccro6,aN\le!elma.asemenL
ollhe Bank Bank ha\ conslr (rlcd a Board l-.vcl Connn nrec nurcd rs R (k vdnagcmrn L Co,ntrr rcc olRoxd olDnecrus (RMCBOD) b mor r ror rhe
nDplenrcnLalmolrhcRisklllnagemcnr\i{emsolrheBanl rhcrearcorhcnnlrmrlcomnnrrccsoln)nI\ecuhrc!hkeCEd Rrl Vrnagcmenr
Com,nnIoc(CRMC). Operanonrl R,st Vonasemsnr ( omm rcsrORl\l( )rndA$eL l. ibrlirylvrnagcmcDL( oLnmnr.c ( A LCO) b suacn isc va.ious
dsk maMgehenr auncrrons3 d icLrvrhesollheBank

Bant\Assel Lirbilitr \hnaE€menl Commincc (ALCO) r\!dcciron nrakins udrL resaons'blc,or Llr{rareg,c manrEeD. r ofrnrerer rareand
liqnd y nsks AL(() mcL l.lritrrcs duriIB thcycar t, r.\i.u vrnou\,sn'cs nam.ll rnlere! rJlcs scenrno. prelucrp.icrns lor boLh deN{F and
advancc\, desircd nrdtunly !()lile ofthc iNernc0rlassels i'!l habrlnic\. denrand lor Bank lirnds. lixarron oaBank's Base Rarc. cash no{s olthe
Bank.trolil plannrnsando\crull balancc rhceln nrscnrcnr.

Thc Opsrtio.al Rtl, }lonag.mcnl CommnlN (OR:YC) has Lhe rcsl)onibrlLy oi nron oring Lh! ondaLruml risk ol-Lhc Bank ond rhc
rcsponsibilnyofcviluaLingund ukingnc.e$ary ncFs lor nrnisarion olope.alionalrisk bydcsigning 0nd nrdlnrinirsan cxnlicn opeoriotul risk
manasenrcnlprce5rllalecnsurcslh!rrlrcnonns.p.rcreslndguidelnc\laiddoqDnOpcrali.nalRistMJnagcmcnrPolic!arciri.l\'adhered'o
ORMCmcrII onn rodisctrs|ariousrstr.sftomon.rlional.^[poinroi\ie*

Th€ Cmd Il Rkk M sn,gemcnl Conmin $ (CRMc) 
'nonn.A 

vtrnous crcdrl nsk a\ncc1s relxhns 1o credrl nolrcy, pruccduEs rnd Io analysc. manage
andconrrolcredir n{ ona banI rrdebasATheConrnnrleehcr T rrnresdunnsrhe)cr.1odr\cu$\aflous r$ucs lrom opcraL rcnal nsk poinrol!ic{

tusli Ma nrgcnent Polici.s:
To addrcss various rists likecrcditnsk, rnrrkcl risk,.t)c.arionrl risk,liqurdrL, risk,lnrcr risk andolherlillar 2.isks,lhcBankhrs lonnulalcd !arious
nskmanagcmenrpolcresroidcnnry.mhrSc dmrhg esuchnsksrhllrhcBankrsc\pose!b Themljorpohcreslormulaledandapprovedbyte
BMrdolDirccro^olrheBankroaddE$suchn5l\arcLendrngPohcyPolc!onlCAAlOpcmtron.lRrtlranagcmenrl'orrcy.BusncssLrne
MalpinA Policy,AsscL LiabiLLy Mana8cLncnrPolcy, MarkerRrsk ManaEcLncnr PoLct,Inlegrrrcd Trca ry Polcy, Drsclosure Policx Crcd rl Audrl
Policy,Shc$Tesr,nsPol'cy.!nd Polc! orCred(Rrk N,ilis!lror Tcchnrqnc & ColhlcralManascnrcnL erc

To addrcs rhe Cred'lrisk. Bank has lonnulaLcd a Lcndinglolicy Nhich []sdown policy eriiJ.lines lbr(]edir ManaBemcnr.o!e.ingallreasoa
opeExonwheEcrcdrrRiskrs,nvol\ed'lhcNlicycnablcslhcuankrocn[ancclhcr \k manUcine.r c,prbi iti€sb]undenakiiArendin8dc.isions
guidcdb) r[cpohc]',iarnc\orllbra e J\ ddhcrhh!gro\1hrn'rsl6anB)fllolnr

The BJnk has sel varous pndcnlol hmrls Lo rndrlrdual bonowcs, surp boro$cr. enlry lclcl erposurc nonns. subsonxal exposurc lDrls.
benchm t financialmlios, bono\ver $d&ds, c\|o\ur hnir\'..iling\ n, induqric\. scnsirn. {e.rors. rarinScarc8orJ, clc. nr!liSnmenrurth RBI
drcct\cs TheBorrd haseuc\cdsuch im rdLnDs rhef dr
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DurinS fio ye.r, analysis olvanous exnosure noms hrs ben undcnaken on hallye,rly basis ro ensurc Bank\ v,rious cxtosurcs .re wilhin the

erposurelimnr/ccilines fi redbyRBl/BankkBo d.

Bank h,s rad. rts l@n apl,Disal funcrion independcnrorRrslRaring luncnon.lnrcdalnsk,at'neorl@n accounrs6@rneddrouehs soar*zrc bascd

rarinS modcl lo asse$ thc crcdrt prcposal and Enng o la borower

Durineteyear,BekcondocrcdrheciedirponfolioanalysisonquarlerlyintcNal,tostudythcmpactolaFnrcula ndu iylsecroronth€.Edn
poniolioofrhcBan](andadoflsrDregr6ronnpreverhcqnaliryofcrcdirponlolioandrcdnccrheporentialadreBermpa.rofconcenldrionrisl

Durin8 rhe yedr, Bank has llso undcnakcn the rann8 migratron onalysis ofirs bomwers on holfyearly inlcNal lo analyze lhc nabrlly mlc. up

sad,lion rale.down gadaion ntc md deraull ralc lor a oneyer, Bo yets. thEeyeats and aour yea6 nc honTonsand aP[olrrare corsnve
adronsaErnrtErcrlopior<r epoalolioqualiry

FormdnaBemcnrolMarkcr Risk,lheBank hasCiven emphasison measnrinE. monitonnged managinB hqurdiry,inErc$ rarer loreigncxchanCeand
equity risk ol rhe Ban[ T]c Markel Rtk rn @d'n-q b@l is moirorcd a.d man,gcd as IEr appropnat control mrchanrsm rn placc Marre' posrl ron.

fundinB pancns, duElion.counreryanf hrnrrsand vanous sensnivc paramereN areslsomonnoredby thc Bank on Egultrbasis. Th..dvanced Rnk
Manaecmenrr@ls suchas V,luealRisk (VaR), EarnrngsarRisk (EaR). NeL Ov.r ighr Open PosnionLim s (NOOPL)and hodificd dumlion limts
arc used inhanaeinc Marker Risk.

Thc Bank heasur6ed monloEliguidnyns* fd al I ircms otbalancc sheer rhrou8h shcrural hquidiry nalehenG snd edk E'ioson rcgDlar b.sis.

ThcBankahomoni106nslnlcr6lralcrisklhroughinlfiesrraresensiriviryeaprcpons.

Th€ Btuk has lomulakd and revEved ns ln(CEl.d Tre.sury Policy to scr oFranns -qui&Ines lor s trerury funcrions. The Bank }gs ako tul rn

I,lacc eAs*rLrabrl'ty ManaBeme Poh.y Dd Mad( er Rkk Mana8.mcnr Policy b address the nqu'drly nsk, mtetr are nsk and mr erliskcrc.
Thcsepolcrcs.omprise rnanaCemenrpracrices, poccdures. prudenual nst lim s, Eview hNha. isms and rq,oning sy$cms eh. These Folicics are

rcviewedlcnodically in lincwilh chanScs in fi nancial and maiker condiLions

Bank hasan -lnrcgmEdTreasury ManagcmenrSynef, (ITMS) sonsaE ro noni'or irs iiveshcni and k asury pod lolro on an onBoing basr alone

virh aulomared compu@r ron ofcrlibl ch.rBc aor MarIet Rrk as vcll as strcn$hcning $e i ffil conrrcl syncm oainvcshflr ponloho olthe Bdk.

Thc Bank hs f6ned an Operal'onal Rrsk Ma.aScmenr Pohcy for managing thc Opqarional Risk in an eEErivc manne. Thc Bank has also

lonnulatedBuvnesL'ncMapprngPolicrfo.nappingvariousproducls,acliriries.sndincomcrntodrtrcrcnrbusneslnes.

Banlt Operarional Risk Management Comhirree (ORMC) has rhe rcslEns ibiliry of monitoing the opeBtional risk of lhe BanL OR MC also revicvs
rhc opeEtionsl nsl loss ercnr da'!, new prcduds, pre6s ed srst 

'nsadopEdbyfieB 
ka provids su ggesnons lo r Ekr ng corcct i lc/prevcn r i ve

nca\urs b rEngrhen rhc inkmal s),lcm( and pdedu-.,

In line *i$ Buidclines of $c ReE eBdI oalndia, thc Bek has succ6s6lly mrgBtcd to Ba$l-II liomework w.c.l l l March 2009by adopring
SDnd.d'z€d AppNch (SA ) for CEd Risk. Baic lndicdorAppoach (BlA) forOpeElional Riskand SEndardizcd DuEt'onAppr@ch (SDA) for
M keL Rirk ior compuLint rhc capirrladequacy ratio

ThcB k has alsofollowed Basel-lll capnal Egulalion nomsw.e.l l April20ll n l,ncwrth RBl guidclines. Ttc Sdk has becn compulinS lhe
Caniral 1o Rrl w.ighred Asscrs Rario (CRAR) on tDrh uder B6el-lll ed B.sel-ll noms ar qudedy inrepal.

To cDmDlywirh Pillar2 guidclines olRBI, Lhe Bank has aormDlaled a Policy on Inrehal Capital Ad.quacy Asscsmenl Prcccss (ICAAI) fo! the
assessmenl olall matdialnsts rhe Bant is exposcd b dd lhe risk rnanaBemcnt preess6 Bhich aEpur in place lo manageand mirigae 6ose risks
and also to da lure irs capiral adeq@y commmurac with such dsks.

In line wrth thc ICAAI polcy, rhe Bank prcpa16 the ICAA P Documm r on yearly basis and subrrns b RB I afl.r inlem.l !rlirl,rion and apprcval by the

Board ofDiccloA oflhc Bant. Tte ICAAP dcumenl ofrhe Bank lor 2016- I 7 has b*n s!bmi!red ro RBL

thc Bdk has rcviewed ns capiral requ ircmenr borh under Baerlland Bel-lll noms and uken n{6sry sreps for srNns$mins ns carihl basc.

th. BanI al$ rev'es€d ns lCAAPon quaturly ba$ for momlorinB borh nsls lnd ep alrequrremenlofrheBank.

InlincvilnRBlguidelines!ndasperrheSle$Tesr,ngPoliclollhcBank,theBankconductcdSrressTesrinBanalysisonquanerlyrnr*valonvanous
ris!s likeLrquidiry Rrst, Inrcresl Ratc Rhk, Forex RhI, CEdir Risk, MarkerRisk andOpcBrionalriskand asssscd fie impaclonc!pihladcquacy&
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ror skitl derelopm€nr rn R(k Mana-s€mcnr 3rea. $e Banl also .omrndrc5 s om..^ on r€Cular bnsis lor varioos hinings/scminm on Risk
MaEgenentconduckdbyreputcdrnn unonslkeCAFR L.NIBM.IBA.IORBT,cABcr..

PRIORIrySECTORADVA\CES

Bank\ lend,ne ro rhe l\ronry 5610rh&\ ma.hcd ro Rs ll,lllt crore a\ ar ll'Ma(h:018 whr.h is,l5.52q; ofANBC. Banl has givcn sl,mial firust on

ilnEncrng Small& Marginal ranne6, Mictu Enre9nsc s.!nr.r undcr MSME apan liofl crpbnng orher porcnlr!l avenues olincreasing lRlStiC
advancs lrte SHO credirlinl!-sc. KCC. nnancing ro S'nallTea Giowc^. llnancinS Fdd &Aero lroce$inC Unirs. financinB larye siz Daty &
Pouhryunns.!cgcEbleandilo\erproducriondnderconrollcdcondnion(PolyHouse).PlanElionetc.

Bank hss dsbuscd Rs 7,19.1crorc duringlhc FY20ll-18 asarnn a raecrolRs.S65l cNrc recodiig m achielencnrollaGerlo rhc rone of86 6l%.
Lending oAgncuhurc Secror srands ar Rs.ll5M crore as otr ll( March 1018. Ehrch rs lr.ll% oIANBC agarnsl thc nrpulaled tu8et of I8% of

^NBC 
L6din! o Small & Mar-linal Fannc^ nands ar Rr 6114.rorc, \ hi.h is 8 494"ofANBC aBainsr de sipularcdhrecroI8%oaANBC aorrhc

Lendlng ro we.lcrsNrior:

Lendrns rov€atcr*croEachcdtoRs.9lr,qcroEason ll March20l8 wh,ch,s ll T690olANBCaearnstthesnpulatcdkrge'ofle/".

Lcnding ro Minority Communiry:

Banl's lendi.C ro Minorny Communiri6 Ba.h.d ro Rs.507,1 crore as ar cnd orMarch 201 8 whrch is l5.0 I % ofPSL @nfoming lo $c sripularion

Brnk has oreanized seveEI spccialcamls and oneAgri (rrcdil Canpaign lronr 0l.0l.20l8 ro l7.0l.20l8for*suancc ofKi$n Crcdir Cardsrobrin8
moe ntrmbs orncw aameBundcr KCC. Bank hasdisbuucd ?0980 ftesh (CCs durinB l0l7-18 snh.Edn UmirsolRs.454 core. Tolalnu'nb.!of
oursranding KCCS as on I I " Mdch 201 I Mndr ar 581 562 wirh agEES c oursranding bilm@ oa R\ 280? 42 dore In linc wirh lhe Covcnrenr
guidclinesonissuanceolRupaybawdATMcnabledcardsroalltheKCCholde6,Bankhasrsued5.54lakhATMcardsrorheKCCholdeu(excludinS
rhe NIA KCCo lill 11.01.2018 achreving Lhc rarSer ol lull convetsron ofcnriE operarivc KCCS ro RUPAY KCC wirhin $e rimc fiome se! by rhc

Bankhascredir linkaSswiLh 104668 SHCS wilhanousrandrngbalancco1Rs.770.76croreason Sl March 2018. Bankhas bcci inrpleme ing

NRLMpogffmc forSHCSby FovidiiE ii ElcEdirlinirofRs.l.50lakhonIgradingofSHCSasItrthedeisDnofSLBC,wcsrBmgal.BanI
has sbned panrcrpatrng D Cornmun'ty Bascd R(overy M ahmBm (CBRM ) * h rhc assrst2nce lrom Stare Rural L'vel,ho.d M ission (SRLM )

whichhasplscedBankSakh BanlMnraatthcbranches.

Corpo.ateSel.l RerponslbllitY:

As p.n ofcolPomr. wial rBponsibiliry, Bank h.s undcnako the followinE a.rivnies

Unll€dAatrk Ru.rl Selt-Employm€n(Tr.lninglnslituic(UBRSDTI)

Bant has sfd*r urr l6 RSETIs in the shresofwes BeiSal (6). Assm ( 8) and TdpuB (2)ro impon rmininsto lhe porenLial enrEproer Eom rhe

fimnciallywe.,( seclionsofrhc uiery. RSETlsnavcbenacrivclyengaScdthcmselyes rn numberofslccial tBrn'ngpregEmmd. asd'Eledbyfie
Sovnm rlik.PMECP,L'feMCNREGAdc

During$eFY 2017 18, Lhesc insriruEs halc impanedlrainineLo 10548 ruralyoulbrwomm, 
'rosrly 

lo'rweakerseclions, againsl lheBrgeLoiEET5
..ndid.re! ofwhi.h 69010 hinces have bccn seuledby *rablishineown cconoDic venrurc.Thes 

'nsntulcsreprcv'diryFon 'Eiirng 
hand holding

supporl lo the mrn6 including amnsmen r ofloan liln our b€nI banch.s ro nablc lhcm ro rer uD rhcir o*tr !c.tuB

FLCC

Brnk hs also er up l8 Fina.cialLil4acy Ccnue (FLC' in rhe sbls orWen Bmgal,Assam. TripuE and Manrpurro exlmd financial lird&y and

crciir cousling scfric6 b thc p@rd secrion olrhe srerr. ln rhc Fhanc'al Y@r 201 7'l 8, rhese FLCs have condudcd rcE!lar ouEcach programmcs

whrch rnclude Oud@rAcrivn ics for impading fi@ncial lncracy
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U niled Brn k so.io-Economic DcrelopDcnl Fou ndslion (U BS EDf)

Unrrcd BMk Socio Economi. Dc\etonmc Foudar ion (UBSEDF ) Bas csahlish€d on 30rh March 200? w hrh€objccnlcolpronrotrn!rndcarryng
our social and sonomi. dcrclopm.m,l !crivni6and r.ndennBassrrancero sealerand undcrpnuleScd sectun oIIhc ecrery rn r.rns ofd(NDn
ralcn by rhe BoardofDr(ro^ofrheBank Ba.khas cxbndedllnan.iala$isbncein 87 larious * elfarc acruli$ in!ol!ing a loEl sum ofRs.294 42

LakhropadsirsCSRacrivirlesr'll3l0l.20l8Duringfieindncialycar20l7-ls,focuswasonextmdingosisrancclorheprcposalsunderHcalrh
cae. LrbErl rooh consrruchon,drsr,burionofe slarcs.blankersand!ehiclelorsocialacriviries.lnlheycar,BankhasdisbuBedRs.2,l.0,lLakhforT

nojc.'s fo, innk'nenurio. by 
'he 

r6p.crivc oreanizriom rowards cans olth€ scEty.

MSME

DuringFY20ll-l8MSMIadvancesofrheBankincrcasedroRs.l2598Crcreason3l 0]-2018 ConsidcringrheolcrallcrcdilsccnarioprcvlilnSin

2017 18. Y-eY growrb rn MSME Fafolio of rhe Banl may bc rmcn as r@somblc.

MSMEb€ineoneolrhefirusrdrcsollendin8oflhcBonk,follovnrBnrtElrvcshavebeenundcna*enrogi!crbo6rroMSMEtonlolioofLheBank
. BankEgrsr.rcd irsell wirh TReDS (Tadc Receivablesclectonic Dtcounr syslem) plallonn and nancd fie Busn6sOp€Eton by faclonnS ol

. OneRelslionshIpManagcrhasbeendcsignared ach ofns 180 M SME sl,ecialized BEnches ro nunurc rhe rop 20 MSME A/Cs olrhc Branch

. Seveml MSME cuslomer meelshavc been held in diferenl parls ofrhe counlry in presencc oftopexsunves lo proftole MSME business ofrhc

. Fi6r tioe BEnch MMt.ts have bcen pmvided wnh suiable rErningpro8Ernh€ ar sEnTrainDs Collcee on leDdine b MSME b mainrain rhe

quslrtyolMSME ponfolio.

. Bank has aho encouEscd cotldeBlfre loa ns ro M SE sector up to Rs. l0.00lac und€r MUDRA calcgory and abovc Rs.l0.00lac uI b Rs 200 lac

underCOTMSE guranre coveBge.

. The B&k has implenenrcd Shnduplndia SchcEe by prcriding credit ro llrgcr group SC/ST and womcn cnrerrocuE in rtuc sninl

Apdn fDm rhal lhc Banr hd duly achicved the tarsct underMudo Yojtua during lhe Ft 2017-18 by making Eesh sanction olRs.l?10 Crore. For

erccllcnLperiormanceinMSMElendins,followingswardsh.vebccnconfenedroUni(edBanloalndiadunngFY20l?-18.

.'SKOCHMudEPsfomanceawardiormplotmenrBcnmtionundsPndhanMariMudaYojana(PMivrY) al49rhSKOCH snmmn ar Ncw

. The Bank has bcen awardcd Bsr Bank Awrd for Promotional Scheme$ Mnner (Emerging C,regory) and Eco- T*hnoloey S.vry BanI Award-

Runner Up i ImelEin-q Carcgory) by Chamber oll ndid Mido Small and Mcdrm Etrlerpnses (CIMSME ) for s p.rfoma.ce in prcvions fi Mncial

. fte Bek has been adJodged as Ronncr up in Oovmmenr Schcmcs category undcr Medrum Bant clsss and Runner up in Bcs! Seidl Bank
caregory under Medium Bank class by The Asseiarcd Chambctr oaComm.rce and lnduslry of lndia (ASSOCHAM) fo! ns perlomancc in
pEvios finomialycor

LEAD BANK DIVISION

Tnc LcadBanl Schme was intm{hced by R6edc BaI oflndia in D(embs 1969. Thc L€ad BanI S.hcm€ envrstcsassigmenl ollad rolcsro
indrv'dual banls (both in pubhc srorandpri!are s6ror) lorrhe drsrncrs2lloned ro lhem.

The Baok N thc Covener of Slale Level B5nke6 ComEirtee (SLBC) in Lhe Sk lc ofwesL Bengal & Tripura Ilhasa$umcdLeadBankresponsibility
in4l districlsspreadoverloursrr!6; I I Disrric6rnwesrBengal, l6DtLricrsrnA$an,EDi$rich inMrnipurand6 DtrricGinTdpura.

AsLcadBank in lhc Shtes ofwcst Bengal & TripnE. the bank hasbeensctivcly irvolved'n aomulat'on and fiMl'zl,on ofAnnual CrcdnPla(ACP)
for borh 

'he 
Surcs and hs bccn laling up suilable oclionplans lorimplemenraiion ofdiFcrcnr socio cconomicaclivitics, G.vemmcn I Schemcs c!c.

kccpiig close liailon wnh. Covl ollndi., Rcsefre Bmk ollndia. N ABARD and Slatc Govemm6r ADlhon des.

ThG 124'' SLBC meting organzed in TnpuE was a(cnd€d by Shn Bplab Kumar Deb, Honblc ChrelMD6rr, Cor,l. ofTripuE.

Dr AnirMira, Hon'bleFinanceMinisrciofCoM.ofWc{Bengal, hadegula.lyanended rhe SLBCm*!ingsin rheSrarcoawesrBengal loennchlhc
lcvel of distrssion on imponant issucs corcemingdcvelopmenlof the SlaE.

As SLBC Convcner for rhc Srares ofwcsl Bsgal and Tripuu. Unired Bank ofl.dia rs Ep.nsible for mo.nonng successrul rmplcmenbrion ol
Annual credil Plan, difterenr Govemmdr SrDnsored Schoes liz DAy NRLM, DAY NULM, Podhan Manri Mudru Yojon,, Stand UI lndia, Social
Seunty Schcmcs such as Pddhan Manti ,rvan ,yoti Bifra Yojona, Pn(han Mantri Suraksha BiDa Yojona and Abl Pension Yojona Besidcs. Ihe
BanI w6s in$rumcnal in strinC up ofadhadseeding cen!6 ar difl€rcnr BdI Branchcs rn both lhc SbtB and also helpcd in spread oldi8rtal
bankrngthroughv ious Finan.ial Li remct ProCmnms.
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FINANCIAL INCLT]5ION

wifi rhc cvolu'ion oldieiEl oayhenr and mobrle (chnology rhcrc are mcans now b dclivs adunccd prcducs lo lhe populalion and re8ions
excluded. FinLech ischanginElhc tirccolfin,ncial in.lustm aun unprecedcnrcd pace.ThrsrnconjuDdionw,th hr8e nerwo of,l252 Bank Mirras
eshblishcd acioss 11250 un bankcd ullae.s cqurpped q h lhe lar6L and besrolbred tchnoloBy has enablcd rhe B6nk ro delivcr lanous bas'.
bankinS scrviccs b rhr excludcd F4pularion nshr ar rhctr door len

TlEhiEhliShBolachic!€nenrlornnnlemcnrarrcnolFtrranciallnclusionandlradhanMdntrilanDhanYolana(PMTDY)durinCrheF.Y.nded20lT-
I 8 areenumcEled hcreundc.

l. Thc Bank Mirra mobili^d SB depoiF grcB arom Rs 944 87 (iorc as on March I l. 201? ro Rs l165 66 Croe,s on March ll,20l8 $ereby
tseisrering a groMh olovcr Rs 420 79 (tore du rinB the penod (44 5l% SroNUr Y-o'Y ) 'i hc number ofSBIlS accoDnrs grew f@m 93. I 9 Lakh b
l0l.llLatnrnrhcsm€p€nodtherebyrcsisrenn4aercsLhof l0 92%Y{ Y.

2 FlRccurineDcposir(RDFIS)schencrcgrsr€reda8roulhorl9l.669;inrcnnsolnuinbeG(ll886accounrason3l03.20r8)and597.86%in
re6sof amounr(Rs555.92 Lakhason I 1.01.201 8).

L Thc total enctions unrler U. ed JLC M,cro llndcc rncreard to Rs 142.42 Gore as on l l 0l 2018 (a gro\lh of5 50plo Y,eY) wrth ne8l,grble

4 Btnk tocused on lhc neqly launched UniEd Samriddhi s.hcme u.dqwhich small loans Rerc otrcEd b2987 individurlsand rhe pmfolio
in.rcas€d fion Rs l.26Crcrcasonll.0l.20l7 b Rs45 69 Corc son 3l 0l l0l8 Rank bas also launchednew vdian8of"U.ncdSam,iddhi'
$hmc 

'. 
nev g@emphrcal areas *ilh leus on spccrfic MSM I cluneA.

5. Bank madesEadynroercss under rhc lagship PMJ DY schern. whcEi. lhc nu'nbcrolaccounh increased lo 1.21Croeas on3l03.20t8andrhc
dcposirsgrevfrorRsT4l4.0lCroEason3l.0l.20lTloRslli6?024Cr.rcaon:ll0l.20l8th€Ebyregrsrerineagrowlhoa4l.92oloY{-y.

6 NertSishtrons undcrPradhan Ma.triJeevanJyor'BrmalbjE (PMTJBY) rncrcA€d b 1.80 Lakh a5 on I l0l.20lE whcreasregrsrdtionsunder
PEdhanManriSuakshaBimaYoj@(PMSBY)oscb20.26L.khasonll.0l.l0l8.Ouollhcl860clarnslodgedbyrhcBankwrfiLlCund€r
PMJJBY,I?60wetsseulcdason3t.0l20l8 dincascofPMSBY,l5loulot282clairnsverescrrlcdbyNlC

7 Und.rAklPcmionYojna(APY),rhencrrcsrstauonssto.dar9T0T5asonll 0ll0l8
8. Aadhaarhasbccnseededinl12.95L.IhopeEnve(ASAaccounGasonll0l.20ls(upfiom87.lt5Labasonll.0l20l7).Fdher,ihenumbo

olAadhaar auLhcnricated lhruush UIDA I\ CIDR slood al I I 0.02 Lakh as m I I .03 201 8. wh'ch rs onc ofLhe highcsl in lhe induslry

9. One oalhe major pojeb successtully undetuIen by lhe Bank *'as implemenrarion ofRegisLercd Ddrces lor Aadhar swrc6 ar rh. Bank M E
pointsandBranchcs.Asonll.0l.20lS,Bankv6sproeidingAadharb,scdseryrcesrhoughover6500RegiseedDcvic.s

10. BankalslaunchcdBEIMAadhaarPaymerchanrPOSduringrhcfinancialycarandhadrnslalled202?rcminahasonSl.01.2018

BanIent.rcd inlo lh€ lieldofAadhaarEnrolme md Undate $ RegrrEr to Ul DAl and rmplcmenred A.dhar Enrollme Ccnrcc aL 2s2 bEmhes or
BanlandRRBSasonll03.20lsBanrhasrErnedandcompletedccnincarionolover564individnalstoiacinsasAadhaarEnrchemOperaloB

ll Banlwonthelollo{irsawaldsdu.inSfieperiodun&irevicwonaccoumolp€rfomanccofrh€BankunderFiranciallnclusion:

a SKOCII AWARD (on Math 10, 2018 ut Ncs Delhi): Financial lnclNion Gold A*ard ro Uni Gd Bank of India" for excellcnce in nnplcmeniinS
the 'P6dhd ManEi Jan DhanYoJm" dunnS lbe period 201 7-20 I 8.

a SKOCH AWARD (o S@tcmber 9, 201? al New Dclhi): MudE Pcrlomaicc Awad ior Emplolrenr CoeFdon under Pradhan Manrn
MUDRA Yojna (PMMD

a Chamb.rofln.,ianMiro.SmdlandMdiumEnrcrprirh-CIMSME(Forl0l6,7l
a. Wiircrof"B6l BantAward lorPrchononal Schem6(Emer8ingCategory)
b. 2ndPosilionDnder"EcoTechnologySawyBankAward(Emer8ingCalegory)

. Th€ tuwEr€d Chamb$ of Commme & Indu ry oalndia-ASSOCH^M (For lhc ycar 2016 l'7)

a. 2ndPosrt'onin"CovemmenrSchemeJ'CalcgoryunderMediumBankCla$
b. 2ndPosilionin"Bes(SocialBank"C.EgorymdcrMediumBankCl^ss

rinarcial rnclu$on rnnrsflvd rcst on panneGhips Bhrch bring ro8eLh6 leadcuhip. cxpcnise, expcience, and fundine Fin cia! incluron is our
collecliver6ponsibiliry.So,BankiscollecivelyleveEginslinrechforensurinscomprehcn ve financial incluron.
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oRGANIZATION & SUPPORT S!:RVICES

The Board oi Dircclo^ of rhc Bank ln n. neerine held on 27 0 I .201 7 (Vidc Bod Norc No BED/06,0I 7 | 8) had approlcd rhe Annul Ban.h
ErpansionPl.n(ABEP)201?-18toi opcningof250GeneralBranches.

Funhdinnsmcerineheld on 07 01.201?(Vid. BoardNorcNoDED/08/l0l?-18).fic B@rdh.dlpprovedoFningofl9 Brick& Morbr Branches in
Unbmked Vi ll,gs ha!in! populaion above 5000 wnhour a Brnl B6nch ota Schedoled Co'nmercial Ba.l.

Since.}nor PcmissionofRBl is Equn.dloopen bmnchesducroPrcmprCorc.liveAcrion(PCA)onlheBant.applicarion wassubDillcd to RBI for
p or Fmission ro open 250 Gei*al BBnches aid l9 braichcs in Unbankcd Mllag$ Howeler. RB I has nor accorded pennission ibi olcning n.{

During lhc prclious ycar20l6'17 RBI had ecod€d pem6sion to opcn 5l br ches and,16 bmnches *erc op.ned durnrg lhe samc ycar.Oul oflhc
rcnraininCfi!c(5)branchcs.$ree(3)brunchesha!cbeenopencdduinelhcyear20lT-l8andfi.renraininghvo{2)branchcsfltTouseminManipur&
Maneshilla in Siktifr (which was subscqueidy rcpl&ed wnh PEN LONC in lasl Sitlin wnn due RBI Pemission)aqer robc opened

Tnc proFsed 6Ench ar Tooson could nor b. onmcd as the buildinS and inlrasrructurc \'hich are ro b. prcvidcd by the Covcmmenl ofManipur ar ycr
lo be ready.Thc Seledion ofDmiscs for rne branch.r PENLONC has bccfl made by R ONonh Bengal and rhc prmss lor openinS thebEnch is in

During$eycar20lT,l8. rhc Baik had opened a Rcrail t ubar Me.ruton24.05.20l?andaLinkofli.eatLudhiau rn Punjab oi 22.06.20lT lowhich
p.missionBasaccodcdbyRBIinl0lG17. Sincc rhe Link o,lice ar INDORE nnder Rripur Reeion s as nor open€d *ilhin fit validily Penod ofRBl
Pennission. th€ Iicence hos lapsedon 09.01.201 8.

As on 31.03.2018 drc toral numb.r of bEnches offie Bank sknds al2057.Besides the Bek has 36 ReeionalOfices.5 SrafTraining Cenues, 5

txrcnsion Counrcis, 3 Link ofices and 2 Ove6eas R.pr*mariv. Oflices ar Dhala in Baneladesh and YanSon in Myanmar

BRANCIIES& OrIICES Op.ned durirglh. period 0t.0t.201? lo3!.03.2018

I Mukun<lapur Kollab south

2 TiaE Raipur

I Hiland Pdt B€hala

4 Rekil Lom rhMcefl Merut

5 Lnrk Onice - l-udhiana Cbandiearh

Popularion sroup-\isc ( ompotilion ofTol!l ar,nch \.lno.I

t7.05.201?

22.06.2011

23.6.2011

24.05.2011

22.06,2011

Mehpolib l7t (18.1:%)

Utuan 4rll (23.43%)

Semi-Ufian 423120.610/0)

Rural 711 O1-a4"/')

Tor.l 2051

(;ogrrphicrl location-Bt€ Composition or Tol!l Branch lernorh

315118.23v,)

48r (23.380/")

424 (20.62%)

111 131.11%)

2057

Easrm Rc8ion 1lE0157.41%)

Noih Easrem Rceion 164 (\1.11Ya)

Weslem R.gion 88(4.29%)

Non}'em Rcgion 12616.14%)

Sou$em RcBion 139 (6.11%)

Cenhl Region 156 (1.60%)

Tor.l 2053

ThcBanlhr\l.l0specrrh^dbBnchcs.carennsbrhespccill..licnrel.\ca 1e.r.

1182151.5%)

364 (t1 .7e/,)

88(4.28%)

t26 (6.t3yr)

119 (6.76%)

t5a (1.611,)

2057

I
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ctt gorrsof S*hllnd Bddd 3lot olE

l,l0

24

t9

5

MSME

AsseL Recovcry Man68c'ncnt

Corporale Firance Bnnch

CenlEI Pension Procssing Cenrc

Cash Managcmcnl Smicc Hub

Inward Chcques P.occssing Cenft

TOTAL

I

I

I

210

Ourolroral205rbranchesasonll0320x.885(t:l0li.,;)arc,icaLcdrnS5Minoirr(onccnmrnrtrDisuicc(MCD!)rhrouehou(hocounr!

lnlormrriorTechrolog!

All rehranchcsollhcBank.r..orcreduMerCorcBx.kingS)_{erna.d\J'iou\orh.rsunoundrDplrcaL'ontsucha\HumanRc{urcesM,nasemenr
Sy(em. CoreImcnl Burncs N{odule. A$cr Liabrlrrr \'lanrScnrcnr.Anr Nloney t.rundennsrnd Lendrn8,\uLomarnnr ProcesiinsSysrer etc havc
alsobeenimplcnr.nrcdLofacilirarcbcLrcr.tr omcrsr iccaDdcfieclivcnrnnaec,n.nr ThelaciliryolinLcihnnkre'nnuncerh.oushRTCSandNEFT
isrrailrb ealallrhc branchc\ol rherlank This laciIry is,1\.u' lablc rhruugh our rnrdo bunkrng,nd mobile hinhng alarlbnn. Thc Uank also
olfcucrosr borderrcmiu cerhrouelS\\llTner$orkarl'A(arcgor\Al)BranchJrd,llB(JLcgoryADBEncher]lECorelrlnkinsSysembas
also bc.n lnlegnrcd sirh SFvS plarlnnn 10 oli nlrnd L.rrcr olarcd (I-() rnd,nland BJnr (;urrJnree opcrJrion urnrg Sraighr Thorough
Prces$ng(STl)-lbprevenr rc encesolfrand.llonelricAulhcnncrronSysreNhasbeenrDrplcmenrcdacrossdllrtsbranchcslorrcccs,nBCorc

The Ba.k h.s rcvamncd ns corDoratc ncrwoik archnccMc k' ncxr gencrdion Mrl.s LcchnoloSy and als' upgndeJ ncFxork handwidlh, lor bish
a"^ilrbihv & bcllcr perloanrn.e tsank hrsdcplolcd vSAls qnh dcdi.dLcd bandtridlh and Hi-ph Spccd Dala Connccdlny using lO as back up
comechrrryar BDnches ro pro\rde ncNort conn.c!\ ) in rlt e\ e ol .,ble cur Rtrnk t also in rhc po.ss olrmplcmcnutrS sNondJry MPLS
connccri!iryinordcrotrovrdcscamles\cusLomersc^iccsrnrhcNcnro,ouEgeolnrLnaryLnkandvrce'csa.

ThcBanl.onduclslnlonnahonSecunryllS)audirturrGCorcBanknganphcahon.\uroundannlcalio.\andorheiinriantucrurcarrhcDr(bCenrc
Tne lS audn al$ in.rudes \AIT(vulncrahiliry As\c$Ln.nr & Pcnckarknr Tcnrn-q)lor publ.licrng apphcauonsarccnarn Inrc^"ls Pcn.drc DR
(D6anurRecovcry)drillnal{'conducr.{td\pa oaBunness( ominuiryPlrn(BCI')

Aspanofourorherrcchnolosyiniriaric\.lhefollosinss!ncm\havebccnlUrinDl&r

Ccntralilcd Paymcnl HubsolulDnhas bccn mplenrcnLcd ronrocc$all hnsaclon\ rnrloled rhroush N ACH and APBS plarlonn wnh hosr ro ho
coDneclivityolNP(l.Mrnd,rcMan,gc'ncnrSeRrccsffi,l\ocnabledrnlhrsplarloi,n lnaururc.allcoooEleCollc.rionandP,ymenlscrvicesand
IMPS8BlNayn illbe incSralcdrolhrscenlahzeJ hub

The Bank hasboardcd Public rund Manugcmenr Scr"rces(PrMS)plarao.nrnddnbuisingDB'r puymcnrs,orlarioussponsorcd schcnes olCcnhl
andSralcGovenmcnLs.AddrrionaUy.DcI)atunenrrlMrnrslenrlAccounhlbrl*omrnrslnes,rcrlkrbernChandledinrhisplarlonn

As a pdn olGren rn rarv., Blnkh,s nhplenenr.d Aodd Lrromarion synern 1!rS) lorcondtrcringBoJrd lcvel mcctrngs rn paperle$ nrode. All
agmdaandminuLesolvanousBoardle!clcommrnccsareuploidcdrnlhApo rl

ThcMIS\olurionhasb.cnreraLnpcd\irhancssolunonandrrch ectrrclorea$lndqurcl,\a,lab,l lorrrquisncinlonnarion Rcgularoryrcpons
a@aho b.rneauromr€drhrouSh rhis syic n

l8
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TheBankharrnrnlranerponalEhrchrusedexEnsi!clllorrnlormarionshanns,knowledBcrnansBementandonlnccxarnrnahons.

SelrSerriccXrosks'oofferserriccslikePrssb@Iprinr'ng,Cashdepositsnd(hequedeposirhavcbeen,nnalledarsclcc'edbBnchcs. &nk h,sJ\o
i.rrcducedcl(tonicPassbook(UnircdePa$book)racilirya.r$€cusroDcNasahob,le,pph.a onbview,c.ou.rrrnu.hons.

BanI has dcployed smc ofrhc ncxr Ben€nrion rmk to prevenr v&ions kinds oacyberathcts and engaged prclcs$oMl aCercrcs to provrde Antr'
Phishine. Anri-Phamine. Anri-Trqrn and Adi-Mal*?rc Msnaged Scn i.B.

Bant has nnplemented slalc of lhc air Srcunly Oncrarions CenlE (SOC) which provrdes ccnralD-ed view ol lnlonna'ioi Securiry srarus and
commnd cenlE lor IS SNUriry opcrarions.

BankxconnnuouslyupgadrnB srcchnologyandinfomarionscunryproducBwiLhLhe,imrolrovidcb€trer,se,ml6srndslebankingcxpcricnce
ro seslconcdcusromeE.

C€ntr.lised P.ymetrt HUB

The Bant hss scl up a Cenldhscd Paymenr Hub (CPH) a' Head Oillce ro handle lhc enonnous volure oIe-lrans.tions in a secured snd reliabh
hanner ThcCcnr6lisedPaymeorHUBhassLarLedilsoperalionw.e.tl I 1.2014

Thed.ponne.r t catnne lhe aollowing srics:

.) APBS (Aadhar Paymenl BridBc Syslem)
d) MtudaE Mana8emcnt Sysler oaNPCl as Deninalion Banl(
e) MMdare Ma.agemeni Sysrem oaNPCl as Sponsor Bank
f) DBTL (D ircd B6efi r Tansfer ro LPC Csbme6)
B) ECS Deb asDesuMuonBank
h) R(onciliarionorAadha EnablePayonrSysrcm(AEPS)

J) C.I,S (C.sh Managmenr SeNicc9

i) CMsPaymcnrsc ics
I ColpoEteBulkPaFenl

2. CePC (Govemmen' e-Paymd! Cateway)

ii) CMS Coll*rron SeN'ces

l. lndoNcpalRemiLLanceSe ice

2. C€ntralized Mmdate Based Dircd Debir SeF icc

3. colPodrCNh&chegucCollec onService

iii)AS BA (Appliorion Snppded By BloctedAmunr )

2. Syndr@reASBA

l. e ASBA(rhouehe b.nling/Nobankinsplarronn

TIe loEl s6fIsrenBb comp.iscs 5 L42% orEs, 28.d% cle*s ed I 0.70% SuFSlatr Wmen employcB nD'nbenng ]190 coNrnuG 2 2 24% ofLlE
Banl'sbElsraf renBn.

Fq20l7-lE Bank r*tuiled 207 Pobrtionary Officds, l8Agricultunl Field omcc6, l0 Law OficcG,5 HR ofliccG,I RajbhaeAdhikariand ll4
Clsks. Tne recruinnent pocess wN intiaLed for filing up rhe vMcies to freel erectively succession plening proccss and man power nEnagefrtul
forsmoolh oniins of rhe orsanizdDn.

Ti.ining/tlum.nR6oureD.velopme (HRD):

ro he.r lh. cmcrg'ng challenges in rhc bmkinBseror. rhe rmponmce ol sldll upgmdarionofall categoris ofehployes uas teenty fclrand rsa
seq@l b lhis, Bonl iniliaLed rhe following sleps in aransinB various rEiniis ptugEmsduringrhcycr20l? l8

i)In-EouseTr.idng:ThekainrngcouEesorganizedbylheSEfrTraininECollege,KolkaraandolherlourTraininsccnrctrinwhich254gmployees
wereEiven in hoD\c rarn'ng.

----i19i---
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ii)Ert.rtrrlTftinin8: DunnSlhepenod undoEueNbrnI has ropcd inprolcsionalminine insrirurcs lornnpanine variousrmininCp.oera'nreE&
vortshop in shich I l2.,nploychavcbcen rEincdcxrcnDll!

The bant has r,ten scvcEl rn incndly by polidin-! pronrpr sdvicc, bringing in dilcsincd rechnoloEy suppoired
prc,juch/ seMces. qurckly Espondh8 ro cunomer qtrcrics/ su88e{ron( and rcdrnsal ol cusbmcr .omphinKThc code of co'nmirmenr 

'ocusromcB rssued by BCSBI has hecn m.& availahlcar rhe Bank\*cbsnc ad,ho scnrto allrheBBnchc\ and ReeronalOlficesaqossrh.counlry
Fo! rmlrorinS lne quslny olrhe cunomcr se ice.arollfrceconucriac'l y ar curomer scRrccs Depanmenr is provid€d ro atuilihc fie cusrome6 ro
rcprcscnllhengnevancc/suggenions Thc toll ft* lacrl yNavarlablelrom8imrol0pm ForATMrclarcdnsues.aseFrarctolllreeco.'aqiaciliryar
headomcshasbeenprovrded d rsaurlablc24*?.Theb,nk hasturnrpl,cc onli.eeric!ancesredre$alsyscrn rhrough rhcbankssebsite. whcrc rbe
custornc6can lodBe and track Lhc starus ollhen.omplain(/sugeesions

In order ro cnsurc quicker and .on-dr{nnma@ry rcdr$sal ol gncyanccs. Bank has lnrrcduccd a ponal named Comp,ehensivc Complainr
Managcrnenr Sysrcm(CCMS) by le!$.rrn-srechnology Undu $r sysrcm rhccomplarnr r(ei!ed by banches. Regional olfi.€sanddepanmenrsar
Hc6dofi_rc€,areacknowlcdsedonralnmcba sandstrtusolEdrcssal/sctrlemenrisalsoup(Ddedonficnoiralullnnalrcdr€ssal.CuslomerenaGo
lodgccomplai.ron cCCMSPonaldrccrlywbichisouromolicallladdcdrorheouhrandi.sdarabaseofCCMSbyrhesysrem.

TneCompEhensiveComplsinlMsna8ehenrSysEmhclD\ us ro tackrhcnatus ofeachcomplainred bkleaconprchcnsi!e look sirhrcgardrorhe

'o@l 
complamb E€rv.d by th€ Bank dunng Lhe F.od and sarus thcrot The nraery lolloN-ul, measuEs are rmm.dialely rat.n uI lor

exptdrtmus disposl oa rhe co,nplainrs rnd snevances E r fi concemed Br$. hes/Ro,Dcpairmnr ar Head Omcc The sysrem flables lhc omciats ol
lheCu omei SeNicc Dcpairmeit ro.hsr ry lhe nalurc ofcomplaiN vnh rcsp€cr @ rhe products and seric€$ lo which Lhe complainE ae rlar€d. The
analysisold.B aims!o hclp$eBankrmn.eemem Lo @kcappropnareadron ro improvescEice inrhe are,swhichaEfounddc6cienr.

The corpls'ncfrom larious sourccs lilc $6e Eceivcd rhroustr marls and by posr erc.,rc aleenrered rn thcCCMS ponal. Thconslid io,of
compla'n8 arcm all eur.es on Lhc CCMS Ftul helps rhc manaecnenr ro idenrilirhc narurc ofcomplarnr. arcas liom whi.h muimum compta,nrs
aE reccited ed also ro rake,ccounr orthc lrme Eken ltr rhc rc.lrcssal Su.hanalystr r a,med sr rmprcMne rhc sEn&rd of cos@Der scturcc and
idcnii/ine rhe aEas whce$afIhef,bcF arc b be lrained, mdiificarionorp,oduc6zndscnrccsareEqutrcd andrem.dialacrlons ar rob. @km for

as Pcr rccomhddanon ofrhe Danrodu ran (-omni(c$rupby Rerne tsankollndia,our B.nr hasapDornrcd InlemalOmbudsmanwnhct-l4l l@
07/l 2/15 bcnhdce lhe customerconfi dcnce lerel.

To havc dtr€d feelollh. quahyoflhe cusromei seryicc ri rheKolkara bascd branches, incoSniro visns br rhc otrcralsofHeadOficcaE coidudqj
whichadditiomllycovcrseveral.r@ssuchssambrencc,dircilline,puncrualiryandmalc$rclaledprflenlive!igilancclosafegudfieinrc!6lof

Besidcstoeduaretheyoun8otrceEolrheBankabourirsproducrsandssviccandrohelprhemenderqurckand'mprovedcu omersFic6online
appl'cationlilledQusf'wasshncdinJune20l5.QuenbanapphcatronaccssiblcrorllmcLhbe6olawddnafrsdoliic.rsoflheBankforctearing
doublsrclatcdtobankrngoperalions,nlcqueriesarecnlicdbyrheselecredHOoficialsBirhinadeadlineol24houB.Theprmcssofqueslioningand
answeing has bea SoinE m since inccl!rion on Egular basis and lhe esponse ofLhe ofr'icia h lo qu6r * oveBhclmi.B ed slrongly lEsiri!c.

l.fiuncialy62017-!8,oslomercomnlainhEdeselpftenrageis9947oi.721numbcForcomplai.br.mamedoul{and'n8alth€endofyc,
out of which 5l numbere ol.omplainG vcEours@nding for morellEnonG month.

Ttr€ ADC Elat€d comFlainG are rcsollcd wthin rhe iipulared p.riod. Onr of 9:ll Nos ol complaiirs lodged in Covcmoen! oftndia Porul
(CI6RAM)lor Lhc l'inancidl yea, ending Mar 18, 919 Nos complainrs gor iesolved rnd l4 Nos cohplainh remarn pending for redrcssal as on
lr/01/2018.

InlcmalAudirofall lhc operational Dnns olB,nk is a conrinuols pr@es\ to ensu.e ellcchvcnss ol,nremal control mechanrsn and to povidchj8h
qu li!y counsel to managcm6t oi thecflccrivenesolnsk h agenenr and inremal @nrols including regutalory compliancc by the BuI- Thc banl
u etuk.s Risk B.sed Inlemal Audil (RBIA). TIe sope ol RBIA shall enompass the eramimlion and evalualion oflhe adcquacy and errcrivcness
oalhc B.nk's syslenof inr.hal conlml.

Organizarion sLNcruEofAudil& lnspecriondepanmenlcomtnesAudir Comm'lle ofrhc Bo d (ACB ), Audrl olCommi(r ofExecu'iv6 (AC E),
Audn& hspetionDepsnmenl (along qirh sevcnRe8ional lnspslion Unih (Rrus) reponins roAudrr & lnspcclionDepanm€nr, HO) and Reeio@l
AudilCommilteeofEx6ulives. Tne lcam ol inremol Inspecrom/Exleml AndiloE (CA Finns)al field level is conlDUo!slycnsaged ininsDsrion of
BEnches /Otrces oflhc Bsnk as per BGrd approved Audn & Inspcdion Policy. lor elalualinS the letel o I implem€nEl'on and aihercnc. lo the
pEenbcdpcednEsard noms, od lor rdcnlfierron. mqsurenenr rnd mniea on oa risk involved in dilTcEnt tuncr io@l aMs. ln ordcr ro alier
v h chdsingsceMrioofrhe 86rki.e Synem and dynamic global (onomrc envrtunmcnr. rnspecionDr@e$ isndated and ressry.hangct arc
mcoDoraled in Audir & Insp*rion policy of rhe Banl arom r imc ro t'me To achEve rhesc obtecLives, various (yt6 olAudrls hke Rtsk Bascd lnrmal
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Audrt.('oncunenrAud.CredrrAudrl.mlomauonSyncnAudrl.Snataudit.RqenucAudrr,InspectronoIH.O.depannrcnrrndMana-!cntnrAudrt
olRcrronal oflies arc conduct€d

Risk B,sed lnrem,lADdn(RBIA)olbr,..hcsb3ve been caricd oDr ro locuso. cli{rlte RnkManagen.nDnd inlemal.onrrols i. Especrofarcasol
porenrialisNandtortrorccringrheBsnklromrariousrisks SystembsscdonlineRBIAhasaleadybeensla edsincel Novcrnbei,20l6.Duringfte
year20l7 l8RiskBascdlnremalAudrrof lT0Tbranchcshaleb*ndoncoutol205Tbranchcs.

Con.udcnraudit iscon.ervedassyncmahc eMmmatron ofall fi.ancral r6ns.crion ara branch on aconxnuoc ba$s roensur aeu6cy. aurhc.ricny
andduc complianccwth rhe 

'n 
lerna I sysre'n s, prGedu rcs a nd 8lidclincs oltheBank. Duflng the y€ar 20l7 18. Concutunr Audn of50l breches

havebccncompleledcovcrnrSrooldeposnoi50.00%.!olalsdranccol??.00%olthcBankandtheovcrallBant\busincsscoveEgeof6000%ason
3 r.0l20r8.

CrcdirAud hasbecn undenak€nasancftech!emonrlorine r@lbyrdenrifyinerhegaps in rhc.rcdirdelivert procssal branch6andsuSgestin8 ways
o bridSerhcgaps and ako mnironng rh.complisccs. Dunng fi€ ycd 2017-l8.CEd Aod'rhacovercd7c.19"/.olrhe'oklcrednpoirfoliotson
ll Morch.20l8ofihcBant

Techiology h6 augnr cd'hescope.rcachandcoveragcoab kingfircughsignificamncrworkingandavarlabibryofa*idcvarieryofnewdclivery
chenels.Wilh thc increased rechnology adoprion by Banks,lh€ comphxiries wilhin 

'he 
lT envimnmenl halegiven nse lo considemble tcchnoloE/

elared nsks. Thr infomrion Syslem Audir of Bdk s lT infra cbE isbeng condEkd omrrlgak and ctrec vely managc fi6e l4hnological

KnowYourCuslon(r(XYC):

Thc Bant continues lo tatcappropiatc mcasures for $ricrrdh€ren.e ro KYC nonrs in cost olall.hecusDrnero andmonitor hnsa.rions clos.ly Ior
implcnEnbhonolAML(Ann MoneyL!uderinCl Srand,rds.

Skps raten to ensurc conrpl'ance oIKYC/AML sudelncs arc as foiloB:

a TheBanthaspurinplaceanclfccriveAMLplogEmmebyesrab,ishinEal,pmpriateprocedurcsandensur6itssriclimplefrenlsdon.

o Cash Transacl'on ReFf,s (CTR', Suspicious Ttusm'ion Rerons (STRr, Non-Profit Organiririon T6nectd Repons(NTRt, Cms
BorddNircTrasferRepon (CWTR, and CounrqfenCudency NorcRepons(CCRS)aE nlcd wlh FIIIND m pr6cnb.d Iomals vnhin

. ThegencElionol&ilyalensforofls e suBeillance 6.ough our inrcmal web-bascd appli.alion has bem (ancd and moniloEd by our AML
Cell. Al prcscnt, d.ilyalensare gcned@d on I I rypcs of alen poram.rcrs

. Nummus STRs on conlinuoDs b.sis and vanous relons as and Ehen requtred by FIU IND, Mrntrry ofFinance was loully Lako carc by Lhe

AML Cell dudng fi eperiod of &moDerialion.

a Ofllcially Valid Documtrrs (OvD, are being obEined fiom all lh. cuslomers lowards ide.lity snd address prmi Thes docufrenh de be ing
capturedinCBSsys@m.

. RiskcaregonarionofallrhecosbmcBddln.irprcfihupdaiionisbeingdorefilou8hfiesyslem

a Ttebanlbascompleledthcpoce$ofallotmcnlolUnqueCustomerldenhficaionCo.le(UCIC)!oallindrtdualcusromeBonthcbasisof
PAN, Pa$pon and Aadnd nmbe!.

a OverallKYCcomplituccoaourba.nism@than99%

. UtloadofKYCdauinCKYCRpoaalhasbccnstaned.

Seu.ltyArrotrcemetrtsl

Th€Bank h6 Ekcnn4.ssrysreps rosrEnerhd rhessunryamtrEcncnrinbmhesbyin alling e@nr, gadgers from umc ro tme in conaom iry ro
lhe guidelnes issued by rhc Rdrve B.nl of Ind,a. Wilh psses ofrimc secunry anaitcnenls ar bmnchcs EqDiie funhfi srr.ngrhenrng rhroush
additlonal coveraSc wilh modeo eleronrc gadsels. Thcrefore, considering n*d oflhc rnne, addnional sccurny gadgeh / sewrces provided atour
Bank's bBnches are as lollowsl

(.) lnsl.Utrian ofCCTV - Sccuiry of Branches is b.hg strenerhened by insElling CCTV su^,eillancc synem h phascd mannei Proccss of
insallarion of CCTV sysreD ar brdches B 

'n 
progEs. All $e cunency ch6r bEnches h.ve at@dy been cquipFd wirh CCTV synem.

Anogdhci 1978 numb.^ oa brMchcs, rrcluding CuBenc! Cnen & Non CC B@ch€s arc atready .q,ippcj *nh CCiv .rn.m for rcund rh; c tek

'----" 2l ;*
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RGIMiningbEnches&omcesuouldakoheequ'np.ds hCCTv\urveilld.csyrcininduecou^.olrinre.
As rn ddnioml sfcry measurecllrhe Cu ency Chcn branch.s wirhrn rhelunsdrcuon orKolkara Po|ce halc beo brou8hr u.derLhc InEgEted
S(urilySolulion(lSS)Bhichh6aconlrolnronlorrrLalba22rPolr.cConr.lRoornloili!cvieNinBolthcacriviticsinsidethecuncncycheslsround

(b) }!!!sEcrE!o!elle !!G feltlJ Inoidcrrormplenrc rrheReser\cB,nkoflndiaClcannorepolicyNon-CCbEnchcsaEb.insequippcd
wifi (l +l ) pcker Dtsk Top Aurhenrcalorcum Norc Sonr ro hclp rhe bnnch b 

'ilenriay 
rhe [orgcd lndian CuEncy NoG (FICN) a' ti'e.ounkr

irselL This will also enablc Lhe bBnchcs ro sn fic curency notcs rnlo rs@blc. non rssuablc curency noes ior redislJiburion ol issuabl€ notes
amongsl rhe cusomc6 and members olpublical Lhe coun tcl nsell & ako LhDugh ATM s.

Our ll76 nnmbcreofNon- CC branchcs arcalreddy cauirued B h(l+llpckerDcstTopAurhcntcatorcunSonc.RemainingbBncheswouldalso
benroudedwnh{l I ) p€ker D.sl Top Aurhemi.aror cum Soncr in Fha{d m.n.cr in duc couk oltimc.

(r) AllCutrscyChcnBcnches.rcakeadyequrppcdv h Heatl Dury Nore sonrns M,ch incs

(ii) An in housc sofrvare, SDMS (Securiry Datu Meagcmenr Syslem), has bcen dcvelop€d lor rcal tine rcI,oninB oa rhc FICN Delecrion.
AdjudicBrion ofsoilcd/rurilared.orcs. dislnburio. ol'coins& lrcsh cuden.y norcs elateda.li!niesolLhe bnnches incoDpliancewilh theReservc
Banl ollndia guidclines.

(.) Cash MaDeencnr o lBBnchcs l n hose soatwarc r delclopct lor close mon onnsoldayrodaycashholdhgolrhebBnchcsErhEeularMlS
relakdlotheexc€sscashm aSemcnr. Each dzy thc cxccs cash holdinB olbEnchcs rs auto generrcd lhrcuBh the systeD od an emarl r degered ro
cach Reeional H€ad with dcEik olrhe exc6s cash holdlne bran.hes and Lhc amou.t olexcss cash held, ro facilihre lhe regional oflicc loclosely
monirorrhe Exces cash posiLion of cach branch.

(d) lnord6lolifi excsscashfrom lhe bramhcsa.dalsoro lced.ash roneedybnnches. Emnbncc reamsoforilalesecunryagcncy(PSA)coisisrine
oaol c6h ve wirh dnler, 02 amcd guards and 0l cunodian orcash has h{n hrred for curcncy ch*r bEnchcs. Apprclal for deplo}nent ol
remnrancereamsofPSAarzTCCbranchesr6obrarned By no* 25 CC bEnchcs arc alEady povrd.t w hISArcmillancereans

, RegisrarionfonnahiesemlllcrcduponnurchaseolIBHKFlatatIFloo(HindlstnHousc.28.AlramounlRosd.Mufrbai 400026 Bilh
SaEseD€suhn-sl5SsftRuilr Uparea 3857sn&C FrArea 2755sfr.

> Slruclural Srrengthcnrng / Rchofilling and cxlcmal Gplir and pantrnB of Head Omcc BuildinB through BSNL (PSU) as Prcjccl
MaMgeoenlConsnllanh.

> Con ructionofC+l Office cum Residdrial Building on Bant sLandar Mi/omn UnivedtryinAi^alvnh Mizoam Univc6iryB6nch ald
RBI B Class Cumncy Ch6r ihoueh BSNL (PSU) as Projc. r Managemcnr Conso luns

> Rcnovation and Rcturb;hment olthe exrstinB scl up olRSETI, tunctro.rn8 rn Comdlloorund l"Floor (panial)ofBank\ O+l Bu'ldingand
NN @nshcnon ofsinsle stoncd AuildDs o I I 600 Sqn (apprcx.)aLRajpur, 2,1. Palgeas (Soulh). WB.

> Conslruchon olC 
'6 

Omce Bu'drn-q on Bant's Land ar (olkara (Salt Lake) lor accommodanng Dala Cenh. ReFonalOlfice, Branch and c-
lounge !hrough BSNL (PSU) as ProlecLMaMgcmenr Consulunrs

> Conslruction olB r G+3 Ofllcc Buildng on Bank's Land arAganalafor accornmodalinB Trpura Regional O frce, Aganala Branch wift RBI
''AAA Class CuEencyChBllhrcngh BSNL(PSU)as Proj(l Managemcnr Consullmr

> Post Conslruclion An -Tem c Trcahenl andAnnual Con'nct ofproydrnS TcmiE Contmland Oeneral P6l conhl s.dic6 ol UBI, HO
includrng OCH Slrfr r BBnch.

> lnstallstion ofPholo-volBic Grid connecEd 2oKWp Sola. Phn l cdch d Burdwan Regioml Ofllce and Cokc Olen Brarcn & l0 KWp Sol- Planr

RsEn,Rajpur

, RcEofifiing of2 nG. ofE00A MCCB wnh 6]0 a chmgmver sBnch ror Dab c$rc.

> Compteled conslruclion ofBoundary Wall on Bank\ land al CBD-T9.Inremaronal Iirancial Hub, Nes-Town-Rajarhal, Kolkala thbugh BSNL
(PSU)sPmjet Mana8emenr consultans.

t O!erhaulingandrcpairingolWarerTreannenrandSoneningPlanrsvk d-visannul MainrnanceConrrclaorlherrDayro-Dryopemlionand
mainrenancefor3(lhrE),easintBlledalUniEdB toalndla.HeadOu-rccIrcmncs.

> Fomu,aLcnRulesandGuid€lincslorusageolCucslHouselTransrrAccommod4ionohheBanl

> Shcturat Audil ofH.O. Burlding. Cenrar Rccords/ RSETI Burldrng, Ratpur, Kolkara Sourh Regio. Omcc BuldinE & Manickuta Bra.ch

Building

aa
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i IrsrallarionoiDie,lIPABxsy!rc'nrbeurdbyron'nosr€xfrur,rcsrrourBsnkar5'"Fltu,oltlcadOrliceburldnrsalongI hcoDprchunsive
AMC ohhe sa'nc tlr a penodo15 ycats atrererp,ry oroneyear\aranry pmod.

; I,hascWrsecontcRonolconvcnlio.allghLfiuhesw h cne'!! e,llc icnr LED liChr Fn rines or E(oft rcd lamps.

> ChrnseolAluDinifmwningwifihiShcurcnlcarrynrgcapacitycoppcrwtingarrhcrcnovaledDonbnoll6rtFloor

Impl.m.nl.rion of Oflici.l L{ugurEe:

> W h a \ie$ Lo irrDlemenr the Omcial LanguaCe Policy oarh€ Core o mcm.l9 Oficeu wcrc Lmi.ed in regular HindiofPalcm & PraAya coues
ar HcadOtlce. Hindiworkshopsand Unicodebascdcompurertrarnrngin Hindiwercoreanized lorrhcOfilces& ernloycesolfieBant ineach
quanerartheSrafTralningCollcgc,Kolkdra.ThcquaderlymeetinBsolOfticralLanguagelnpleme rario. ConmjuccoaHeadOfiioc wcrcheld
underthecharmanshipoftheManaSingDirecror&CEOand[xccurleDirtrrorIn'houseHindrmSazineolrheBrnk UnnedDarlBn were
rcl.rsed. lnsl,ect ion oaall the Regional Omces and depanments orHead Oflice ycrc done m resard ro rmplemenranon oiO0icul Lansugc

i Bank org iTed All Indr Rajbhash. Semmr on lhc toprc ofrhe PBdh runEr MudB Yolna-an nnrr€ssrve rml olcmploymenr gencErion and

socD eonohrc upliirenr olrhe counq in Ne\ Dclhi on 2 l 02.201 8

i Our Bank was en rtusled with convenorhip oaTOLIC noDely,(JkhnaBor & Puulaby Departmenl ofOUicial tjnsuagc, M inisrry ofHoFc,CovL

> H indi Day va! cclcbsrcd on l4 S.l)r,201? md rub*qrnrly diilrmr Hindi mmP€tirions and semine *ee orgmizcd dunng Hindi Wcck.

> Thc inspcrio. olHcrd Omce wm done by lhc Dcpn. olFinancialSe^rcs, Ministry oflinance.Covt.oflndE rn Scllrrenber,2ol7 rcgarding
rmplemen@lron ofOificial Languae. inrheBak. Thcsaidcmnirrcc ameciared fic Bank forbeuerFraormancc. OurCccbarRcSioMl ofice
rcccrved prizc arom rhe Town OllcialLanguage lmDlcmedarion Con,nillees lor bcsl perfomance in Hindi. Bcsides,ditreEnl Bmnches l*€,
Agra,Haldwani.HandsarBarcily,KoE & Bi€ner hld ahorerved p@es fron rherc sp(riveTOLIC aorimllemenlalion oaOEicialtingusge

ReSion.l Rur{l BrnI! (RRB)l

> Wc havc 4 sponsorcd Rcgional RuBl Bmks in 4 slales-Bmgiya OrarDin \4kash Bant inWesLBcngsl, AssmCmirrn vikashBant rn Assam,
TrituraCrahinBankinTripuraandManipu.RuralBankinManipurTl'crolalnetworkofbEnch6standsatll68asonll.0l.20lS.

> As on ll.0l.20l8 rhcir ror2l Busincss va5 R!.41629.88 Cr wnh Toral Deposn olRs.29l?412 cr & Advdce ol Rs. I2455.55 d. Torol lcs
hcur€dbythcn r Rs I I7.26 Cr, Only TripuB CEmin BanI posr.d ncr pronr olRs 44.27 cr AveEg. C Ess NPA*as 18.E9 %

Our RRBs arc nov workinB on CBS Ilatlonn atrd enablcd to NEIT. RTCS, AEPS/ATM
through Rupay CardNach,/PIMS/N ECS/PoS. They 6re equipped wnh Locker, ALM, Frxed Assel Modu le, Biomehc Authenlical,on & c-kycetc
lik.t chnologydrivcnProducG

Thc deposrtory scrvrces ro lhe Banl\ cusroneB c Drovided on fic CDSL and NSDL lhdonn und* lhc umbrelh of Uniled Demar", which
aimsatprovidinShssle-Eee,faslandaccumtetEnsacnonsunderdcposiroryenvtonmcnr.SomeollhcbeneEuaEl

a Easy dconrcnicnrrayofholdrntsdunues
. IhmediatetEnslcrofsuririeswilhet a.ysl,mpduryontunsfer
. Saln'hanpal,cFshoEs(nochancesolbaddelivery,fak€*cunties,delays,theRselc.,reehrinaled)
. ReduccdpapeBorkonlransferof securilies
a Auto-creditinloDcmalaaount
. Exp.dnious cEdi ofscurilies ard fund resuXrg lom corloEre acrcns and disrnburon ofcorporate benefic:
a A single Demal a(oum cm hold inv6hcnLs in borh cquiry and dcbl rntuments.
o Onnneesslhrou8h.asi6l
. Pdiodicsuredenrolholdios drran$cion
. Con!dienceolchanCioCclicntaccounldclnilsincludingnomindlion!sandwhenrcquiEdhasle-ireeransmi$ion.
. Dnel c..dir ofshares alloued in IPO in DmalAccount and credil ol Dividend in linlcd bank accou.L
. A si.gle Demat account can hold inv6rIlMls in borh tquiry ad Debr rnstrumaB Evcn Murul Fund Unirs, SovcrcrSn Cold Bonds, I nsurance

Policies erc m h. h.ld in Dehar aom in rhe eme Dcmar Accounr

Demar Scrvices are madc available louching all aspdsof shaErrsdine lilel

. ODcnrnsofDcmaraccounL

. PurchaeandSaleolSccunri.s

. DcrmEnali?rrDn & RemarerialiT.r ion
a Dslaremenrizrion & Restaleme izrrion / Redemprion orMuluat Fund Unil
. Plcd8e/UnplcdCc/Confiscatron
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. Traninnrionri'lrr ltosiLnnl

U-Connccl B,nl\ sharsTrurlinsSery'.(l

(KSL) ln rhrs ptudurr. Lhcclrenl oncns rG Hrnla.d Dctrrxr accoufF \ iLh Unrr.l Banl.ll rdia sh.'.J\ rlr ridn'aa.counr'\ opencd \rrth Korrl

bonds.I:IFsJndMFrltroushou.nroductrlhrrnres(hrrLalsohx\.icc.sk,rhrrcscar.h.rp.nsrndtudnrgrip\lRrm r. sardsin.insEserrh

^ft 
crnrrcDclirc4 Channek:

.hxnncl\lhcposriuolBsnls!llcinah\edcr!crychaDrcLliroducr\e^,lcctlirrLheFYncrodz0ll lrhasbeloq

(1.!rd

POS

Ibnt / tk r B.a 2cr6 . r?

2t16

t4

r00.521,c

4 75 tac

3 tT tac

956

NA

2140

26

125.14 Lac

1120

7115

lbrd / Us-Irar h f'YrCr?: $ -,,

Lank has bccn Eguhny upgnditr! lrs syrcn\ lordevclopnrenrol trcB producrs and in nnuo!isaLioD olrhenrocc\ses loropcratioDal con\cnimcc
Thc lolloq inBncBinildr\esha!cbeenu.dcnrIendun! rhcFY]0r?.181

. Customer facrng mrco po.lal is developed lor ca pturing la led/una lthonzed drgrral transacrions. Same s embedded in tra nsaclron

alen m€ssage, n compl ance of R Bl gudelrnes
. Recycle. clslohzed and made operatonal,239 slch machrnes rnslalled ofwhrch 183 are operaling onACR mode and resl are

being co ntgured and w I be o pe.alonalzed smn which will lessen the oads on cash counters ol ihe Branches.
. MPOS a n Android based card swiping machine inlrcd uced
. UPlenhanced lormakrng paymenl ba*d onAadhaarnumber

. Momentscrd applielDn madeeasylhro!gh OTPbased system

. GSTcolleclion modu e enabled rn lnlernetbank ng

. Bank implemenled Barat 8il Payhenl Syslem (BBPS) oi NPCI lor integrated bill payment stslem in lhe @untry offenng
interoporable bil paymentsedicestocustomerslhrough a nelwork olagenls having multrple paym6nl modes and p.oviding rnstanl
conf irmation of rece pi payment.

. Green PIN forBank s Debrtcard thrcugh Bank sATMS LaLrnched

o Disabhng and E nabling lealure oi nternational ka nsacton Dn Oeb t Ca rds

. PrcjectofrcplacementofoldT50ATMs@mpleled

. CorpoEte POS modellaunched foracqumng merchanlsw lh hrghervolumes.

. BharatQRv4 bolh as lssuer andAcqu rerlaunched

.lnternetBankrnglacirlyforlnlerbankl6nsferoliundrnCashCredilaccountintoduced

. The 8an k has launched S pec al Oebrl €rd wrth lluslralionsoliconicBengalisle!th"Fel!da" deatonolSnSatyaj Ray.

. Credilcardproduclwithassocialedmlleclionmechan$mandself-servEepondlaunched

wnh rhc,ho!e mll our olnc\ prducr\ ' ,crtrtres. B.nl tr xbl. ro nr.rerse rh. cinode bascd lrans,clnns ro ?6v.. Ran! al$ ronarned in the bD
pormninrcnnsofA'l Nl acqutrxr8 Irnecnonsamone! Ix.cr grcup
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Bascd on rhe RBICudclncs & as pan oftrs oneoin8 sound tra.rrcs.rhcBank has rcr upa Conrpliancc rrcprn'nenl vhorc rolc n ro co onlin,rc dc
rdenrrficahon orcomphancc Rsues. ass6snenr and mi earion olCompliane Rnks-.nsum8 adhcrcnce oftusk Mrnearion plan pescrib.d by
Resc^cBank ollndra'n sR(k BasedSupc^1$ry Pr@ess.

Board has rdoplcd Conrdiance Pohcy lor thc gank. ln rcnvity wisc ,reas like dclosir & scrliccs. adv ces. KYC-AML. BCSBI Codcs. Dara
lnfoanarion Sccurity compliince hsucs arc idcnrified dd reincdial msslEs are rdken rhercot Rolcs A Responsibihics as re-qards conrDlrance
luncrionsisdcfincdfore!ery licrin lhc Bank.Arcponrngsyslcm hasahobeen inltuduccd 

'oensureco'nplianccofregulabry& 
slalulorycomtlance

> RandoD testrnB lhrouBh desigmted Comtliancc O8ice^ &OmcEls 6om H.O.
> Ackno edgemenr & ComDliane ot rhc dt4tron hsucd by Col /RBl / IBA frou lhc funcrional depanmenls ol Hcad Ofllce.
> Qudrtcrly slaleDcnr by Branches and Rcgion.l Omces wilh delaik ofcomplEnccrulescor€rin!Ihc nn['onanrarcas

Under Coq,oralc Govcmancc, MD & CEO/ Dxccurive DirecloN pcriodically rcvicw conplirnce sktos a.d cnsure timely submission olrc8ularory
rcrums by rhediEeEnr dcpanmen6ofrheH.ad Omce b lhc RBI/Col/lBAonreSular basisandadherence to all olhcrapF!cablepro"isions oalaw,

SKOCHOrderolMern: Bankhosreceivcd SXOCHordrolmcrn2Ol?'lorlon-locyberssunryptujcclsinlndiafo.infomationsccurnyal49'
sKocH CybcrSecunryaBardon8-9'scp2ol TalNewDelhi.

SKOCE lYudr. P€rforncncc rrrd: Banl( hd eceived SKOCH Mudm Perfomnce award lor cmploynenr C€neErion under Pradh.n Manrn

MudEYojna(PMMY).r49'SKOCHsummnon8-9'Sep20l7arNNDelhi

'S,norkri.hh R:jt h.shr Sh @- Srmn.r :Kcndriya Sachitalaya Hindi ?anshad awarded Uniled Bek oI lndia * nh SanotknshlsRsjbhasha
Shrce Samman fo, oursrandin8 pcrlo.nancc in nnplenenraron ofOmcial Language Pohcy and Rulcs in rhe Banl( 6 2rnd December,20ll sl
Bhaniya Bhdsha Ianshad, KolkaE

aSSoCHAM Social Batrklng Er.ellcnc. Aw.rds 20 r?:

Th€ llrhAnnual ScialBanlrngExcellmccAwards,20l?,organredbyASSOCHAMwasheld .rHolelblilvumb.ionlT.02.20lEu.der
chaimanship ofShri Shiv P6r.p Shukla. Mi.ht.. oaStare fo. Fir.ne, Covc.nn.nl ofl ndi&

UnitedB.nl(oflndlrhr.b.ggedlh€pEsligious"SocialBrnlingErcellen.eAf,.rds20rT"undcrlhrNlolloEingcat.go.16l
l. Winnrrn " Psrn.iDarion in Co!r. Schc'ne(Medium siz€ Bsnk)"
2. Runneruprn 'OvcrallBesl Soci.l Bank (Medium size Bank)."

Runns up in "P.ionryScclo! LendmgOlberTh.n AgricDlrue(Medium size BmI)'

Employft ShlN PuEhrF Sch.m.:

Wid a view 10 molivalc fic poFodal and dynamic employees and rcward dd EcognB lbe cxpenenced hdds as wcll as a!8 enr Banl's cquiry
cap,ral,rhcBankdu.ingrheycrr20l?-18ionnulal€danewSchcnrvz.Un edBankoflndia Enploycc Share Purchasc Schemc,20l8 (Schenre)

underrhc SEBI (ShaieBascd Emlloye Benefil, Regulalions, 2014 {SEBI DSPS RcSulalionr rncludingany amendmcnl theero or modi,ica{ion
therNl cnabling lhe Bank to granr up b a naximumof5,00,00,000 cqDiry shares in on€ or moE tErches,lo tbe Eligiblc Efrployees'olthc Bank,
whichqasapprovedbythcshareholdeBofrh.Ban!ar re Ex rraordinary Ceneral M+ring hcld @ Februry 27,20I8.

The Bank vrll sEk approvals ofrh€ Sr6k Eichanees ld rh. Schcme ai an appDpriarc Ume. FMhe, dislosuE in !.ms ofthc SEBI ESPS
R€gulations shall be madcuton,mplementluon of rhe S.hemc.

considcringlhar $e Bank isplacedunde!?remprCoreriveAction by rheResetueEankoflndia and in liie wnhlheDividcnd DisdburionPolicy of
Lhe Bmk.lhc BMd ofDieors has nor recommcnded my dividend for FY 2017 l8

Dividerd Dkrrib iotr Poli.y:

In temsorRcgula on 4lAofrhe SEBI (LislinS ObtiSalionsdd Disdosue Reqlircmcnb) Resular6ns,20l5, lheBant has fomulaled a Drv'dend
Dislribution Policy goleming cnrcria. quanrum md method oidtrnbuLio. ofdividcnd. The DNidcnd Drstribution Policy is availabte ar aank\
websilcalhtlpr/w.uniledbankoEndia.com/uDloads/Di!idend_Distribu!im-Policy.pdi

Corpor.teCorem,.c€:

Tte Epon on Corporare cov.mance is coverd rn rlE seFrarc sElion oafiisAnnul Rcpon.

Fo! and on b.half ol lhc Board ol D!rccr06

sd/_
PawM Eajaj

Managing Dnecror & ChiclExecunvc Ofiier
DIN 01:91906
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REPOR'I'OFTIIE BOARD OF DIREC-I'oRS OF L\ITIiD BA\K OT I\DIA OI\
CORIORATI GoYf R;\..ANCT- 20I? III

,ncludinS.trnone6. shar.holdc^. rtrralo)c.s, !.n.'rl tubl,. io.ieL\. nrto \. Co\cnrm.Ds J d Rceul0Loh. Thr Bink has adoprc,l rhc bcn
pdcLlcs 

'n 
rcnn5o, drclosur.. tuspxrencr.bu\u.sc1h'cs rhar Fa' n.dJrxdd,ngro rh. iDtrirN'c vrlueolrh.srdIchold.^ ofrh.ln{nurion

2.Ba.k'sphilosophJ on Codrof (;o\crnrnc.

In Unrred Brnk ol Indrr. Lhc rnndanrensj phrlGon[] oI CorNmr. (nncnrance r surdud h\ lhe Blnk s cofscrons elbns ro honour rts
responybrlrcs lo$ar& yahccrciron rltrouBh eflcc \. nranaecnrenLand c.rtol. ThcBrnt'\ policrcs dpracLkcsarcnoronlyconr\rcrLsrlh

and ptuc cc. hi\c cnabled rh. Brn[ ro iDroducc trkrc cne.rnc iDr.nr.'L.onto\ suioblc ro rhc chnne'ne natuft oabulness otcrarion\, rmprore
!crlonnan.cr rd idcrcasc mnrp.rcd.y'n iLsd.alnrg\.rcNrrre\ r.dn.lic'.\
rhc Bank d.lines CoDorak (;ovcrmn.e as a sl dtrrrr,c process by $h,ch an ors.nrldon ,s dtrccLed an! conrft'llcd marnlarnrnB r $ olscll
defi.cd cLIicn] !landaids and rn rhc sanre rrine enhrncrns rls reallh scrcralire capacrLy. Thc g.ard n collcc{ivcly rcsponsiblc for cnsuring rhar
Coqrorrrc (nlcmance proccs h (nrcLured b driccr lrinks acLio.s. as!c( rnd rsourrcs k) J.hiNe rhis nurno\c shilc upholding (ivcarance
noms. Thc BaDk on onc hand r\ c\kem.\ Drndlulrtrrur Shareholdc^ \!h,cs \hrle oi nrc orhcr responibly upholds rhe needs ol rhc ccomnry.
nauonalprntrrie\and.orroralc!(\1Ih ltf.og.'/!\ h'!h $an&rds or clhrcalrahres. finrncrldrcrFlineand inE8ar! rD achic\inB c\.cllence in
allncUsol !crniries Th.Banl\cck\opo.laimcdrlx,raree\cellencch)

. Lth.ldineSharhoLd.h vrluesN hnrrhrc$bhshedpnnc,!1.\rndlcrallrameworkolrhcNaLion:

. (lMr arcmcnLolBorrdPocc$csandBo \rel.tronshinwirhrhcoecuhveMr.^scnrcnLi

. r_rannn3 lransparenl .orporalc falesres. !llc.Lirc!rolicrcs.cllicrcnrprmcdus, riAidcrhicalsEnd0idl {iicrlegal e{pon\ihrl iesand
losrcrnSoverall prolcssoral approach:

. Irrcndrnebc oala.rlnic\andse^i.csrorhccuyome^.

. Pirxlainineco.sc.iJlri\i(nnenrIor. rnlo)ce5.cuionr.^rndthcsocreDarlarr!,

. lr\u.ngpro acrrc.rrnuacmen'. fie.,ronrrnybras.

Bank considcrs rlsella Tru$cc ro rls Slakeholde$ !nd acknoslcdges thc lidu.iary rcsponsibilily roBlrds $cm by.ruanngand salcguddrng rhetr
sealth.Thctirndanenhldriv.is.l\usErnablepeno ninccarcsalery, scufnry. rcspecL.exccllcnccand Lmnr*ork.

IhcBoardolDncroEolrheBanl^conniturcdnr.ordan.e\nhrhcBxdrlngCompani.\(A.qurrrionandTr.n\rcrolUnderbk,nss)Acr.l970
(heEinaficrrel€ftedba!Aci).cJdwirh\arioMli\rdBrnks(Vlna!.dr.nrlndUrscell.c.u\ProtbrontSchcrc.l9?0(herernaicrrclcncdro

1,1 CompdilionotBoard orDir.clo.srsonM.rch ll.20l8:
ThcBerd r! compnscd ol2 excculNca.d 5 non'cxccuurcdircclon. !\c.ulNc DnccloArrc afFinlcd aor a perDd nol cxceedmg 5 tclh orul lo

'he 
ddc onhcir sp*a nnudDn N on E\ecurn c Dtrcco^ orhe r rhd CcD trrl (iorehmcnr urd RB I nom inecs arc amoinred lor 3 ycaB N.Dinees ol

CcnrEl Oo\cmmcnrandRBl holdoilcc ar rheplea\urcolrheGo\emDrrnr ollndra.Alldrreclrs orhcrrhan ShareholdcrDrEdo6arcaorFrnrcd bJ-'

rhe Cc.hl Go\em,nmr. Shareholdc. Dtrccro6are clccrcd br, nralonryolsharcholdc6oLherrIrr rhcCentral Go\cmnrcnr Thecompostrronolrhe
Board fray bcaheredbyrhcCc.hl(io!em,ncnLasand trhen lr dcc,ns nr

DIN Bo6rd M.etings ArEndtne

tku .t lal
duiigdt Ao..d€d AGM

Otlcr. Coriidieec Ciinrdnol
DiEdmCii lM@tirrhh ,(ft&Drd*b
i'd'di4 , iFbdhb iiEtudia
dlisBlt llnBfe , di.Bd

sn. Ashok Kume PEdnan

sri. Dcn6h Singh

0129t906
01744212

07t03204

0lr03rl8r5
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00719992
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pnurc Linrred con,nrn)es. lorosf comDrnru\ rnd conrp nFs undlr Slcrrcn 8 ol rlE Comtanius Acr. l0ll Conrmlrcc Mcmb.^hit,
rn.lu(Lc\NernbctrhLrrnAudir(onnnrrLecinns'rkeholdc^'Rela onshrn(omnrnrcc in Public Linricd Corntlntrics.

. \oncol ,eBorrdNlr'nbe^rrn'. rbtrnrnnrcIhanl0((nn nrre*orchrrmanormorerhan5(oNn rccs

. Noncollhc Dteon!\isrclared tu cachoLh..

. Duirnrl0lrl8.9llorr!Nrccnnr\\eEhcldooll.04l07.l805.l0 1.0707l0Lr. 11.08.101r.06.09.101r. L:l.lll0l7.06l2.ll) i.
ll0l ltrlS andl? 0l :018

. AnronsiheDirc.(h Sn. S. Suryanrr,lana holds:00sharcs rn theBrnl

. \'ebl'.k a.r Dlrcc(r{ FxhiI anar ion hrnirswunlrcdhukofindr.onrruolo.dsrtsOD.etrn,la

1,2, Panicula6of Ch.nBc in Dircctorthipduringlhctear(Chronoloeicilll)

-1,,i, Direclo. lnduction Procts;

S.i k V Rama M@nhy
Sn Ashok Km DogB

Cofl Nmmd Dnec@r

Non- Ofl'lcialDtsor
Non -Omcial Diector

Covr.Nmine Dircoor

r?.08.20r?
21.17.2011
21.\2.20t1
30.08.20t?

l? 0E.20t?

Borrd M€Gdrgi
H.lddurtugtt.r@rlt Atf.triLil

55
72
22
44
44

l,-1, Board Yding Proccs!:

lhcNou.colrhcBoardMccrmererlcn\ellrnad\rn(.Lsualllrhr[reehnssolrheBoardrrrheldallh.H!.dOflle'nKotkrrr Ih.agendar.d
rclarcdlafcr\,rcct ul dlscllinad\!ncebfacrlhrcefl{ri!cdrcu$ronrnddeci on mrk rng. Consdcrrble nmc s deyored by rhc Dr(lo^ ro
'hcd.li+ ir' r' drddr. -n n n".'ng J ric Bo.rd Vcur'18.

(bnpany Sccrctry acB rs rhe Secrclary ro the Board md L rcspon$ble lor codrenin-q thr h@rd and connnr ec nrccrings, colhrion ol rep.ns.
trcnararioD and dinributon ola-qenda The Conrnan} SsreraD r.rrurns nrcsun' ar all Board and Board Comm lcr,ireelrnBs a d suppons 

'n(bnplEncc. (trporarc (nrvcmancc anJ cnsures prcncrrecord'n8 o, Mrnules

 nanlromthclitnralBondMeelrnSs.inreracxonsouNidelhclro!rdN'leelrDgs!lsotakcstlacebehvccrlheM aging DrEclor & CEO and olhcr
Non Exsnxvc Dnecto6.

Thc drrectors rre nrovdcd {rrh rhercqurnre brochurcs. docunrcfrr. repons, rnrcmrlpolrcrcs. orherreadrng nrarenals k, cnable lhcnr ro acclmar/c
{ilh lhc Bank s Norking rnvtronmcnr and operanonrl procedurcs and pEdiccs Peflodlc prcsenlalions rrc made lo thc Board rocnablelhenr lo he
D]natd on rc Banks fcrbrmance in \anou! opcrrmnal amr. DnccLo.s arc also nonirnatcn to rhc raining pro8rannnc\ conducbd ht
org,nrahons I'LeCAFRAI.NIBV er.

Ar various B.,d Meerinssduringthcycirprcscntarionswcrc mrdclo Lhc B rrdonBank'sopemlionalandfunclion.larcas,foli.ics,changcs in
r.sulalory cnvinrnnenlanplicable ro thc Ba.k and orhcr rclared i!5uLs

l-< Board Errluslion Proftss:

All dreclon ollhe Bank aprn from thc ShrEholdcr Dtrecrors arcappoinlct by and hold oniceat thcllcasurcollhc Centralfi,vcrnmcnt Thr
ShxeholderDrrcr06arcclccredbythc minorirt shrrcholde^.Accordingly,rhc Ba.k doesnornc.lonnany independcnl Uorrd evrludion exerci\c

4, Commiltc.r oflhe Board under SItB! lListinp Oblipulions r"d Disclosum Rcouiremcnrsl Reeuhlions. 20l5rlbqeilller re red ro !s
"l-islins Reguluiions-)

ThcBoardCom,ni(eesund$varioussuruoryandrcgularorysurdclinesarelomrcdbyrheBoardocarryourdefincddcs!smcnDonedthercundcr
,nddclegaredbtUeBoaddsalanols@deo\emanccnracsce M,nutesollhcrroceedrnssolrheseCommrueeMcclhBsarccirculakdamonBrhc
Roard'nembc^rndtla.cJdrrheBoa MLihng5iornoring.

4.1 Atrdit Commillcc of(hc Borrd:

ThcAuditCod'nirreeollhc Bocd olDtrecro6olLhc Ban[ isconsrirued in rcnD\ofiheRBI surdelncs ro perlorm lhr rolcs and rcrponsibiliLic\ r\
pt{nbed b) rhr RBL Thc Bank originJ lly lom.d n\ 

^udn 
Comm reeonruncl6.l995$hichhasbeenrccon{iLuledfro,hhmetornnc.

As Drescribcd hy $c RBI,lhc 
'neerngsollheAudrr( 

onnntLeeshouldordinanlybeheldal lcrsronccaqudnerandnoL lcsr rhan si\ linrc* year Ihc
conrposillon ol fie Com,nrrree and ruendancc ol rhe Mc'nbers ol thc AudiL (bmni(lee 

'n rhc meclrnsi held dr ng Lhc ycrr

'r'f
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nha

Sn. K- V Rm. Mmrrhy

Sn, AslFk KuFd Pmdhm

S.i Ashok Kmd Dogri

DeriSD.doc

Sharcholds Drelor
(Ch€imn ollhc comine)

Exeutivc Di.Elor

Exeutivc Dteb.
RBI Nomincc Di.4lor

Gox. Nomi@c Dftror
Co!t, Nohi@c Drcclor

Nor{mcial Dircaor(CA)
(Chaimn otlhc Comifle)

upro 08.01.2018

Upb 10.08.2011

F om 061)9.2017

Upro 1708.2017

Frem l7 0E.20t7

.Duringlhclear20l?-18.?MeeringsolrheAudir Coonrttee werc held on 111.05.201?. 11.06.2017. 12.08.2017, I1.11.2017,06.12.2017,
1202.2018and20.01.2018.

. Sn. AshokKumarPmdhan. Exccuuvc Dirccrorrcrnained prcrmrar lhcAudirComfrrrteenccrrngsas lnvnce.rllappointmenrasaMembcrw.c.t
06.09.20t,

. ChiclFrnan.ialOfllcer ChrefComplianccOllc.r. Headot'rheAudir& lnspecnon Depanmcnrand rheComprny SecErary remined prsmr in
rhcAud Comm reemeerngs.

. Thc Chaima. ollhe Audit Committec *as pEsenl ar lhc las Annul (jcneral Mccrins ofrhe Bank lo addrBs lo lhe shareholdcs'qudies.

4.1.l. T hc itrtr..io.5 ofAudn Cohn nre iocludc the follo$'ing:

. Ove6eeing fte linancial rcponinCDro.ess.dtclosureol financralresuhs: anden nng corcc t, adcqu'e and cndibk disscn inaUon ol financial

. Re!rcwinB w h lh. ManaBcmcnL. penodi. F inanci,l Sutmcnc and A udirols Rcnon theren bctore submrssion to fie Bcrd for apprcval:

. Revic{ing e6iecy olinrchal comml 5ysren Md rnremal audr I and rnsp.cnon lundionsi

. Rcvic{ing thc findings olaudi! rnd rnspecrron by lhe concurenr audto6, revenue audirom, inrchal rspero^ in mallc6 yherc ftaud rs
susDeredorirrcgulanlyorrsrluEollnrcmalconlolsyslernshobser!cdandsug8e$i.ewaysandmeansrosrengrhcnconrtulmechanismsi

. I.r*acrion and anrlysis orBanl's finecrals *1lh lhe Srarurory CentalAudno6 bclore rhe finalizion oa Lh. pdiodic rccoun$ and repons.
focusinsonfiech.ng6inaccountin8tFlici6indpmcriccs.di$ussiononAudnR@oaandaud qualficahonsifany,LlAR crci

. Monilorin8Audib6' independenceandp€rfonnancei

. Delailed malysis m $c 6ndings in Ri\k RrsGl Sup. hion (RBS) conducEd by RBl. Spe,al Audrr. rlany.conduclcdbythcRBloraryolher
ae6cyassiercdbyRBli

. Rcvicwofvariousaudt& insp.crionrcponsi

.Lookingintothcrcasonslorsnbslanlialdefaullsinlhepaymenbtolhedeposilo^,shareholdcis,suJicholdrs,dcbcnroreholdcBandscdno^,il

. Reviewing ynh rhe Mameemem, lhe pe.aom.nce ol smrurory, concurenr and revenu. audrlo6 and adeq@cy of mremal conkol sy em,
discu$ingwirhrhe,udno^onsignifi canr findinssandlollosup!hnft n;

. cilinsspecial focuson rhcfouowupon:
a) InlcrBEnchAdjuimenlAcounB
b) Un-reconcr led lons slanding entnes in InLer BanchAccounts & NOSTRO AccounN
c) AEcaEinbslancingolbooksar variousbranchcs.

e) Majd@asotloekepins.
41. Nomlnotlon Commltle.l

4.2-1. TheNominadonCohm re of rhc Bant u lomed slcly for tbe purlDse ordclcmin'ng'fi L md poper'sktus in tms oarhe RBI guidelinB
olfiesbaEholdcBconresringelecLioao.dtecro^hipunderscdion9(lXi)ofrheAq SDe lh€rc w6 no clecdo. conducled dunng $e
year20l?-18, nomecring ol $c Comm i!!cc wasrcquircd lobehctd dunng rhc penod undcrrevrs.As on March 31,2018.lhe Commiftee
consisLed of Sn. Samer Kr Kharc. GovemrDcnt Nomincc Drcclor as its Chainna. and Sn. Denesh Singl and Sri. Sidhaf,ha Pradhan, Non-
Ottcial Di@b6 rs MembeB.

41. R€mutr€ntlon Comnhle:
4.31. The RmuneE on Cornmillcc of lne Bank has bccn lonncd in rmrs of Minislry of F inancc Nodficalion E No. 20/ l/2005 DO-l daled

MaEh 9, 2007 ro delib.Ere on rhc Perfomance Iinlcd Incnrivcs of *holcrime dn( loE ofPublic S(br Banlc, subj4t to achi.r.'nenl of
the brcad quanrihnve paEmdc6 fixed undcr pe.fomance evaluat'on natnr based on rhe kcy p€rfomance indicarors and qnalitarive
paEmercs sd bdchmaks based on ldious coml,liance repons durinS rhc previous yea. Thc luncltns olRemunerrlion Commirlec
include evalualing perfomancc olrhe Eholc rime dirccroB orrhe Bank in respecr of broad quanlnadve ard qushalivc paramctem for
d.re@ining eligibiliry oarhe whole-hme diEcror b Frfoma"cc hnked rncenrive in respecr ofrhe prctious yd. Ddng 2017-18, lhe
Board hasenrrueed rhe Conmirree wirh thc responsibihisoladminttrrlrcn and supqinlendencc ollhe UniGd Bank oalndia Employ€e
ShaeluEhaseScheme.20lSDnringLheycar20lT-llt,onemcclhsoarhcCommnlccNashcldonl2.02.20l{t.

M€*{Drs t lil
5

l

5

l

3

2

7

3

1
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'l.ll Conrll\irni.rndrl. dan.eo, rhe Lncrnb.ir o rhe(orin reedu]'n!rlrcj_carl0LT.lliarcarrndci.

Nlbc D6igr.tlotr }teEber fmtn/up to Me.aings bcld MeritrSs.ttended

Sri. Ashok Kumar Do8rd Oovl. Nomrnc! Dteror UDro 11.08.201,
(Chalman of thcColmifte)

Sn Smccr Kr (narc Govr. Nomincc Dirccror Frcm 17.08.201? I I

(Charman of rhc ComittN)
S.iAm,h Ro! RBI Nomincc Dhcctor WholcY* I n

Sn S. SoryaMmyana sharcholdcr Dir@'o! wholcYer I l

Sri Sidhanha Pndhan Nonilllcial DiElor Frcn 08.01.2018 I I

.1:l.r.NoPcrinnnan.eliilcdlnccnn\cq!spaidlorftqholcLiDcdirNLorJunnsthcycrrl0lTl8

4,4. n(munrrrtionolDircctors:

J.ll TheRJnkhasnoDr.rnranElaron\hiportJn\acrion\LhrINon'l-\r.un\eD,.r.rohoLhcrLhJnP)mcnrdlS nnC tcc\ lor arLcndrn!

Boardr daor rnrccmeelin8s.

442 Thewholcli,ncDtrccusarepards,laryandNr!uisiLcsinlcnnsollhcG)!cmmenrollndiapay{crlc!cndexhtrrrulcsand,cgularronsolrhc
CenrIl (;o!rmrn.nrrnd LhcBank

.1,1 I ThelalnryandF-rqurs espardk,Ihc\\rholeriLntDtrcbhdurng20ll lxscie

N.tue of Dlmror Srlr.y (8.) P.rqtddlA (Rr) Srp.rrnnu.dot betref,i6 (Rr.) PLI'(R6.) Tot l(Rt.)

S.i. Pawan Bdlaj 26,52,192 46,,1@ Nil Nrl 16.99,251

Sri.K VRamdMoo Iy" 9.79,877 10J71 9.24.109 Nrl 19.14.459

Sri.Ashok KumarPradhan 27,41,A70 16,217 Nil Nil 22,60,0112

'l'crlomincc Lrnkcd lnccnrr e
..LmptoJ-edtorpanolrhcy.trr SnKvR.raMoonhycc,scJrobeaDrcckr*.e.ll0.0til0l?.

4.5 SloLeholdfJ Relalionship Commil l.c:
.{SlThcShkcholdcsRcllronshrpCotuhirLee\aslonned-a!prcscnhedundcrRcguhuonl0ofthcl-^!ngReguhr'ons.sirhr\ic\rouphold

rhepn .itlcsoicoq,.rarego\cnranceandrosalcsuardthc'ncresrofa!lthcrhareholdcuolfieBJnk.panrculJrl\ rh.mrDorrt\harcholdc^
posL rhc rdirialDublic ollc. Thc tuncrons olrhe Srakeholdc* Relalrcn\hiD Cornnh includ6 spccdy di5Nsalof mnslir, sub-dirrsor.
Emarcrialis.rion and co.solidarion olsharcs rd revalidaLion olwamanls, monrrornE rnreslor gnc\rnceDcohrnis'n rnd cn\uringtdrc*al
thcrcol rn a lrmc-hound manncrclc.

.152 Comporhonandalrcndanceolrhchembe^olIh.(-ohm'rrccdurinerhc)"car20l? lliJr.arundct

Nine : D6igrrdon Menb.r ftsm/uD t Mc.t&gs tretd MeetlhS! rtt€rdcd

Sn. S. Surya@yaa Sheholdcr Dr€lor Wholc YE 4 4
(Chaiman otOc Colmifl@)

Sri. K. V Rama Moonhy Ex@utivc Direror Upto 30.08.2017 2 2

Sn. Ashok KumarPradhan ExEUtrvc Direbr wholc Y@ 4 4

Sri.AmbRoy RBI Nomnr Dicbr Frem ll.ll-2017 I I

uPro08.0120l8
Sn Ashok Kuma. DogB Covr, Nomimc DiM@r Uplo 17.082017 2 2

Sri. Sidh.nha Pmdhan Nonilfiosl Dmror Frcm08-01.2018 I I

. ShnB'krirnjirShom.(onrpanySccrel!ry&ConrplanccOfil.ciacrsasrhcSccrelaryk'rhcSEkeholdcrsRclanonslnlCornrnnrccolLheBoxrd

. Thclou ncch-ssollhcCommi(Ndurinerhetcri20lT l8*creheldon:l0r l0l7.lz 08 2Olr.ll ll lol7and tl l]l lor8
.1.5 L Durinu rhc FYl0l7,18. rhc Banl andror i1s Rcgi$rarand Share Trann ci 

^Ee.r 
recovcd 27 gflcvrnces lionr L[. sharehotd.r\ jn\ejor rnd

thesimc{crcrennvcdrorhesatrslicnonollhcslrarcholdc^.TheEsasnornvesLorgricvanceunr$ol!edasonMirchll.20tS.
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4.6 Risl, Ms nrlrdrnl Com hnhc:

rcbusrrnknramecnr.nLs).Drrrd!rrdLall!rd\an.m!kirlr,nreerxrrdi,\lm..r!.nrcnren\tr.nDcnr.

l6.l The(o'nfr reeincrrhrcc.h.\dunnrrher.r.llllT lSon0?0?.:rili.l16lll0 irnJl00320 x

16l Com|osilion and NrcndaDcc ol rhc ncmbcrsol lh. Con)nirr.c durirg rlr!crrl0l7 l8 arc as undor

Sn K V Rama Mmnlrt

Sri Ashok knnr Pmdhn

Sn S. suryanarayana

SriAshok Kum,r Dogra

Sn S.mer k. Knec

S. Codoorcondu(l

D6ign.don

Mana-qing Drrcclor & CEO
(Chanrmn ofthc ( ommifte)

ExNurivc Diroror

Lrc!urivc Dirator
Sharcholdq Dn$br
Coll. Noortuc DrElor
Co\r. Nomin( DrNror

upro r7.08.2017

M..tings lcld Medr$ rtl.d.d
33
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3

I

2

l
l
I

2

5rl

5tr

5.1:

6.

6.1

All IlGrd nembcn arc eoycnl.J ht thc ( ti( o, (.nducl prescnbrd b) rhe Resc^c Bank ol lndia and bJ- rhe Bank unilcr lne L'srns
ReBUlarioDs.Allrhcom.cE rr rhc.ankolscrlc\ rL Sc,lcYlofiice^ ha\rne rndeF-ndcnr char8c rnd rh. Co rp.ny S!.rcrarl otrhe Bank
are nl$Covcijrcd by rhe Bank\ ( ode olcon'lucrftamcd undcr the LtrLnC Rc8ular.n\ Tne aodr orCondu.r \3rarl.bl. on rhcwebyrc ol'
theBrnk ws.trnr lcdbanko li mlir com.

All rhc Dr(lo^andrloreDienrnDcdofi.ial\ hr\cafiancd rhen.o lpIancerorh{((icolConducllorrheFYl0l?-18

A mrhalion & Oir(losu16:

ThcEwer€nonrarc,l.llnac'r'lorcoNncrcDlransrcnonsbeLwecnLhcBankudthcincrnbcrsolr[cB.JrdorrhcKcyManagcna]
Pei\o.nclrh,rtr1n,hareaporcnrrlconflrcrulh LhcinLerc\LollhcllanId]arec

A ll dcrarls relam! h finan.'ll rnd commercrl hnsac L ur tr hcrc an) lhard DrcDbcr u) M\.,Fcunia,). xncrcn af aliccd lo rhe Board
andrhcconcemcddtrccrordoe\noLpanrc'prLcrnLhcdelbcruLionorrh.dc.isio.nrrki.spoc6s

Gen6ral Body M@tings
Derailr ollasr rhre Annual G.ncral Meerin-sr (AC\.ls).

, lrEdo D.t

BhrshaBhaqanAuditorinn.National 19062017

Libdry AelYcdcr. RBd Alipore.
RaisinSof op&l up to Rs. 1000 coEin onc
or more rBnch6 by wayoaQlPtrby ery ol
Public Issue, RiShrs hsueorsuch oderlonn
ofcapnal,sue undd sEBl (lssue ofCapiral
and Discl6ure Rcquiremm$) Resularions,
2m9(SEBI ICDR Regrlauons).

vor6 for: r 2901 65E21

Bh6ha Bhawan Audildiuh. Natunal

LibEry. Belvcdcrc R@.1. Alipor.,
Raising of@pilal up ro Rs. 1000 crcE 

'none or more taiches by way ofQl? or by
way of Public ks!e, Rigbls lssue or such
oLh.r aom of epital issue und.r SEBI
(Issue of Caprral and Disclosurc
Rcquiremcnts) Rcgublions, 2009 (SEal

28.06.2016 l0 00 a.m lST
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\\* un cdbrnlorindLd.otrr

7.4 Presdrdrtrrsonrhefin,ncialrBulrswcrealsouploadcdonrheBanl\sebsneiorrhcmalyn\-rn{nurionali\c$on.tund nrnaEersanrona

22 fi).2015Rhl(h, lthiw,f AL'dintr'unr Nar'on^l

LibEry. UcN.drc Rqd. Ahl'orc
Rrisingofcapitxl up Lo Rs l000cmrcbyway
ol Pubhc hsuc. Righ6 hsuc, QIP or such
odcr aomolcan dl,ssueundciSEal ICDR

6: ln rheCcnurdlMeerines. vorrngwcrcscfuriniTedhy M/s. S.N ADirrhasuborin u & Co.. PriclrsrnsColnprn, Sccrerarics Toorerscc thc

nrcce$csolvori,rgdLh.rrftreofLhcLnccrrnC\,one.cnrcscnrarivcor'rhcshareholdchsasak.trc$nrasscrulrnr/rr

6.1 Noresolu(nnr \asp3scd rhtuughponrlbrllor rn rhc li! lrnancialvcJ

64 Nonc olLhcbr vnesesprcposcdobe trarsacLedarlhccn\uingAGN{ rcquiEs I,a$i rs olrhe Spa'rl Rcsolu Lbn LhrouEh?onal lrrllol

?, McrnsotCommnnic3lion

rt ThcBankptrblshed squr cny16ulchoneEnelsh.on.BenCaliJndoneHmdrnc\spaper.ut'lddedLhcquan.rlyresulrs..n!\cbsncand
S@.k Er.hrn8eucbrrcs rhrough rhet rc\pectrvc clcctronrc fi Ing Ion,k

?.2. DlringrhcycaruMcrrcvrcs,thefinanoirlrcsul6oiLhcBank,wcrcnublGhcdinficlolloNmsncBsn peE:

Prn& .i. Ergltr 8€ry.X Hindl D.t ofhblllrtlor

Quader/Finamral Ycar cnded Mdch. 20 I 7 Ei samay ! 9 05 201 7
20.05.2017

Qusl1er ended rune 20 17 t;llTt Aajrar r,nsana t4.oE2ot1

Quaner/ll.Y mded Seplcmber 2017 14.11.2017

Quaner ended Deemb3r 2olT Eismy 11.022018

a Ther!d red liDdrcial resulLs lbrlhequadcr/yearended March 31,2018 willbcI)UblishcdrnaccordrnccqirhrheL {i.gRegulaliors.

.IosupFnr _Creen lnrrrahve". the Bank willbc scndrng LhcAnnualRepon tor rhc ,lnancrrl l.ar l0l? ltt by cmarl b lhosc shaEholdcA
trho*cmriladdressesarcrrg$rered\ h c Dclosihry Panicrp h(DPs)oru hrhcBank'sRcgr{rarandShJrcTanslcrASrnr.unlessrhcl
harcotkdlbrdphysicalcopyPhyrcalcon,c\trillbescnrroLhcolhcrshareholdc^

7:l Rcsul6 wcrr uploadcdoD rhc tullo*ins ucbsr cs:

E. (;.nerrl Shrr.holder lnformrliotr

8 . FoahconnnsAnn@lCcncral Meel[s

shasha Bhas m Audioriu n. NarionrlLibd.r. Bclvcdcrc R@d

AliFre,Kolt,u 700027

Bookclosure Mo.day,July2.l0l8LoFnduyJuly6,20l8(borhdrys,nclur!e)

It.l TheFrnancral\!ar:FronrApnl l roMarchll"oflhclollosrnsycar

Tcnrd^e financ'zl.alen&r f..rh.FY?0lN-lS

Qrr I Qrl Qr.3 Nlly 2019

8.tDilrdendrThcBoardojDncc@6hasnorrccommendcdanvdividcDdlo hcFY20lTl8
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,^nnurll inr r! l-ccJar l(r 7 l8 has bc. r

prrd br r r. Lrrnl, n, horl, llsl and \Sl\.'h.ial SLk..i, I \.hr g..l l.tlrJ I rd l\Sl )

I \.ha !. Plr/r. l'h C l. lllL,.l {l
lcx. B.n{l.r ltl. \lo.rbi' i0005l

llSF I rd (BSl )
l'hIorc Jclj..hlro! Toq cA
l)xlrlSlrc.t. lod.Ilumba .l(r0001

\st L \lTfl)B\t\

Vonrhl!hr!handl{,\0rarkelIirc.r.lllanlsc(ttrl!nrarcs.nlrsl rnd\SEd,'fr!l0lr'Lll

SL ASE NSE

l

2.

t.

5

6

1

E

Hah

5-May-17
I5Jun-l?
ll-Jul-l?
25Ju]-17
l6-Aug-17

:r I'Mal l?
27run-17

HtCb
28-Aprl7
s-May-17
llDn l?

lg-ApFI7
I I-May'17
27aun-11

23.70

24.40

l0 80

2060

19.95

19.20

22.80

20.10

I9.50

l9l5

16.90

t5.00

lJLtl-17

29 AUB 17

,l Scp-I7

I8 Ocr 17

l4-Nov-17

IE Dec 17

l0-Jan-18
ll Jan-18

28-fcb-I8
I2'Md lE

21.85

t9 30

18.55

19.00

17 lto

lt 85

17.15

17.00

16.90

16.50

13.20

11.60

l-No!-17

29 Dec 17

25Jan-lE

t-[cb-l lt

19 M 18

2l-Aug.l?

27-Sep-17

l8-Ocr-17
l4-Nov-17
20 No! 17

I8'D.-ll
30Jan-18
I lJan-lE
28-Itb-IIt
l2-M3El8

7-S.pll

l6-od-t7

l-No!-17

l6'Aug-17
6-Scp-ll
7'Se0-ll

26 Ocl 1l

:5Jul-l?

23.10

24-10
21.15

20.60

19.90

ls t0

21.90

20.10

19.50

19.15

t6 90

15.15

i lul-17

21 90

I9.05

I8.50

l8 90

17.80

I7,EO

17.t5

t1.00

16 80

16.45

r3.35
1t.65

9. 29-Deql7
lo :s-:,n-n

II I-t-cbJ8
19 r.4 18t2.

8,1 su[ !.rjo.nJ r...omFr.d t, BSL Sent.\ r rd \St \rl]J

l

\\'iLh SENsT \
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I I R!!trmr& Sh!rc lrJns,erA!cn1

\rh. LinL lnlim€ lnd', (l!) Lrd

(.l0l.lt7 PdI LBS MarS.Vrlhrol'\\tn. Murh.'i,]u)08l 5rC, Chorv.irgh.c Road. :ld lldn

T.l (0ll):1891r5.10 Fa\ l0ll)1189 0519
I )arl lolltrLrrl'trkinrime.oinI mil' nnnnhi'r, l fk'nrln... n

il.9 Shrrc'liatrslcr Syslcm:

All requens lo \hdn (r.slcr. r.rr$ni$ion. dc nrL.rializari.n rnJ rcnraLenalral'on Jre proccs\!\i hr rhc Eunl Jnd 
'h 

Regi!rrar tr.d shrR
'lian\ler AgcnL nr rems oi rh! delegaL.d xtrrlnttr! \ h,n rlrr r.gularor,l Lmc[nc ol l\ .l,Ns All juch Lnftltr:. tririn *rons.
lcnrarerialiafon\mdrenrarcflilr\JhonssercJrndrdr!hlicdb!rhcBm.d SLr\choldcFR.lrLursIitCon]nrrrc.

8 I 0 l)rslnbuuonoJ slrtuholdrngason Marchll.z0l8

Shrlrholdlng ofSh.ns
IYoo To

I 500

50t t000

l00l 2000

2mr 3000

l00r 4000

4001 5000

500t 10000

10001 And above

TOTAL

% of totrl
sha]thold.m

171U84

l0 I583

5.7084

2.r36E

0.9871

r.0100

14915

1.2128

t 00.0000

No. oi Sbritoldert % of tolrl rhrn
.rpil.l

0.1810

0 2712

0.28r7

0.1?14

0 I 126

0.t520

0.t576

9tt.1705

100.0000

Shrfti

12174

9565

5175

20t2
930

95r

l4t0
|42

94159

I430194
8 t36941

845I l6?

5l99l5l
llr9554
4558694

10121616

294,81,16,46t

2$,9,99,999
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8.10.1. Distibutronoloqncrslnp

Pro'no'ca(Gou orlndE).

Non - Prcmotcrs. Uolding

b) Vonlure Capi@lFunds

c)BanltFinancial lnn ullons

d) Insuran( comFnies

d)NRIs

GEtrd Toral (AF(B)+(q

No oarnaEt.ld P.@i,g. oa rtreholdi4

27940084t7

91. t3

9t,tl
B.

136000

10t66581

8t89r05

9{858281

114t49969

t 2 l]2l0t1

l8r89rl

t8r926l

4126t

91841583

29999.99,999

0.0r

0.16

0.27

l.t6

lr0
c.

0 4t

0.u9

241

0 t0

0.00

3,07

l(x),00

oD^l4ahIL2l)18

8.l0.2.ChanAcsin CaniLal Srtucru.edunns lheyear

. OnAugusl5,20l8, Bank alldLcd 16,71,6?.i)48 equiry \hrres torhe PrcsidcnLol lirdialUmusnrro intusion oiRs.4l8crorc equrry caprlal
by rhcCmul(;ovcmmenl

. OnMarchIl-2018.BhIrlhlcdI4].81.76..168e!u v shdcs ro rhc Prcsidcnr or'lndia pu^utrnrro inluron orRs.16ll crcre equ y
caprtal by rhc cenral Golcmnrcnl

Allol'nenlol?,1.87.617cquir,r\hresnpcnd slb ncrcascollheAurhonsedCanilaloa eBankbynoLi6c!ioninrhcOflicialCaTcrc
Rs.11,64:4,746r1y'nglorhccrcdrLolrhcSharcApphc{ion\4onc\DcndingAlld'nenlAccounl.BrnI!anprrcahonundcrSccrronlllA)
ollhc Acr lor i.crcase olrhc Aurhorised (,prrzl lior R\. 1000 croru ro Rs.5000 crorc by nor,lcauon rn rhe Ofllcial Ca1crc \as undcr
procc$asonMarchll,20l8

It ll. DemarcrialiT2lionol\harcsandliquidiry:

AsonM!rchll,l0l8,rhcennrenard-upsharcan alLdcnrarcnalzd'liadrn-qrnB!nk'sequrrrsharesrpcnn redonltrndonrknal'/cd
lom lromoren holdrn-sbheldrdcmscrirl'/cd lim Phy\icrl holdxr! h lmncd o 101 sharcholdcdholdhSll5Sl equrry sharesonly.

It.12. OulstandingGDBJADR/Wa rnrs/conveniblcinslrurnc'rL\-con!eNiondrtMdlikclyimnacL:

BanI hrs nol issued any CDR'A DR \\!ranr tonr enrblc ,n{rumen6

8 ll The Bank do6 nor dcalwnh connnodrry,nd hcnce dG.ld\ure rclatcd k).oLnnroJ y nricc nsk rnd commod y hedCrnB ,cnviries arc noL

equncd. Pdfl oa$c lotuign cxchineccxpsnr 
'n 

Lheordrnrr! couAe ol huine$ olrhu Bdnk is.dcqualely hedgcd as per thcpohcres oatc
Bank.lncremennlprcvisionhashccnmadeandcalrlalpft)vrdcdtorrhcunhc{Eedlorcisnex.hangccxrosureasonI1.03.2018.

ThcBJnI isnoran]mulactu.ngconccm.henccdoesnotoncrrlcan) pldn
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N la 
^(iJEs 

lor..rcspondcncc
(inntant S..rcLary & (if npliancc()lllcer

t ncdBdnkol l.dia
t f !eJTo\cr. l l HenrrnmRau SJrrn!-Kolkdr 700u)l

Irar l' invcsDrsaa:un cdbank.co ir

D\closu.c.lDrarcria lJ n!nrficanrrelaredpr yrdnvrcn.nshn\nrEpor.nlinl.onnicL

Thcr.\vxsf.maLcria y SnrncatrlrclaLedtinyrransicronhu\ slloknrul.o0Jli.L TlrcrclaLcdt ttansrchonsnrlhcBankarcgo!emcd
byrhce\ltrrrRBlguid.liics ii this rclard lnrccordirccwrlhtlNl-islrnsRsguldhon\rh.Bankhr\ahoirnedthclolryonRchledPany
ln,nsctron\\hrchrnrcnd\ toenlrc prol'er ..ponnrC. rpfm\ al inJ dr*lonrc ol such rrun$cnons

DsclosurcolPendrne( ases, rnnincesolnon.o'nnlun.c
'Ihcresas rrnsGnccolrron{onrpliancerenddcdduriD!FY2017.18.

Dcb,lsol\ic'l Mechaninn, \\'hnrlcBlo$crPolrcyl

Brfkhaarohu{\\hisrlcBlo*erPolcyinnl!ceandcnrnloyeesarccncouragcdror.i\c rcncon.crrb) NhrrleblownrE Tneemploteeso,
rlR Bankha!creasonahlcnccess lo thcChainnanolrheAudtCommiLLcc.

Thc Ban* hr\ complied snh all man& ror-! rcqu rcmen$ utuler LisIinE ReBUIJ L ions

9.:

l0l
ll.

l

9.5 I ThcBankdocsnolhahnnyrnalcflrlsubsrdraryandhencchasnorriamcdanyNlicyinLhisrcgard

'r 5 2 Thcsrblin[ lnrPolicyon Relatcd FanyTmnschon h
hnpl/wuu ncdb.nkofindia.onruploads/Rclared Pa y-Transrcr,ons Polic,pdl

96. Thcm is no noD-comtlnrnccolaDy requncDr(nrlor(oqrotule G)vcmance Rrt. ii. rsubt,r.(l)ro(10)olPairColSchcduluvolthc
LatrnCResulario.s

9r ThcBankbcingabodtcorpomrch6conrnl,edsnh.ortorarcso\em,ccrcquncDrcnrrt^_cificdinRr8ularionrl?rol;sublecr k,
Rcsuhrionl5(2)(b),and.lauses(b)ro(i)or$,b{csular,on(2)orRcBulauon46orrbcL,rinsRe-qulirions.

10, ShrrcshcldinDemalsuspenscAc.otrnu!mlaimedSusp€nscA(.ounr

No. of6h.Gllol&lr No. ot.lEB.t No o[dEtElloh.E qno No. of.hlthol&E No. of No. of.hrc rtlh
st lh. b.Siding of tbc beei int of +pl@he.t f6 earfq to rt@ slwt : stallholdels !t tbe eid of tho yd

U.F. ttc yc.. of 3t!Es l4 r.utcrEd cDd ot{E yE
39 4162 0 0 19 4162

|l2.

ll3

.5

ThcvoLinCrighLs in rcsnccrof shfl csrnthc SuspenseAccoumharchcenfrozc

\on-mandrlorr Rcquircnenrs:

A pporntmcnl ol Non-|(ccuxyc Charman by rheGo'crnmenl h ycrlo lakc pr.ce. Thc meeungs ol lhe Borrd are chrtrcd by rhc Muagrng
DirNror&( EOarprcscnr.

Th.hallyearlyresulrshldbeenpubhshedrnlhenewspap€6.uploadcdonthcBanks*ehnrcando.rhcqebsnc\olLheso.le\chang6

l hcrcarcnoqualifi carn r\con(aincd nroeaudilRepon

Scn,rare Pon ol-Chainnrn and ManaBing Dkccor& CIO'
ThcposnionsolrheCharnnanandManagheDrccLor&(iLOhavcbenscgrc8aledThcapl,oi.lncnroiCharnnanEtclLoralcnldoc

Rcnonine ol lnrcm,l Audnor.

Thc Bank hrs an ln,jcpcndenlAud & lnspccrio. Drpanmcnr ro carry our, o\ercc and sutcntrc lnrcmrtAud tuncrion Trrc Bant
undenzkts mEmal &dir rhrouBh ,ts rnlcmalnNpec106. concumnL andlevcnueaudr106dunng rhc yar Altmalorfindines orthc rnlernat
rudira.d in!ncchonarcrcponedrorhcAudil( ommiuecoalheBoard

For & on behallofrhc Board olDncckrs

Dded Mdy 28.l0lti. KolkaLl
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U\ITED BA\K OF Il\.,DIA

ll llemanr, Rrrn S3Bni
Kolkara ' 700 001

CODE OF CO\"DUC'r DECLARATIOI\i

This is ro connm rhar lhe Bek has adopred rhe Code of Conducr for ns BMrd MembeB and Senior
Managemenr PeBonnel in rh6 ranks ofScale VU. Scale VI havinB nrdelEndenr charye and rhe Conpany
Secre,aryand rh( sme nd\arlablcun rhe Bank \ web.rre.

Tte Board ofDirectosand lheOftce6 in rheaformcnlioned ranks have ammed theircompliance ro the said

Codes. IL is hereby declared thar rhe Bank has oblaned liom au rhe Board Membe6 and rhe Senior

Managemcnr PeNon nei aillmatioD thar theyhavecompliedwuh the$idCodelorrhe 6nancialye{r2017-lE.

Daled May 28, 201E. Kolkats

sd/-
Prwan Brj,j

Maaging Direclor & CEO

DIN:03291906
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Thr Borrd oIDir.cto6

tle.dOfflce
I I llerraDraBasu SamDi
Kolkara-700001.

CEO-CFO Certificale

we hereby ceairy Ihar

A. we have reviewed lhe financ ial srdremenrs and rhecash Ilo*.srareme.lfo.rhe yearandlo(hcbestofourkuowledSe andb€liet

l. th6e srar.menrs donor contain a.y marerially u.ttue starementoromir aDymare.ialfacr orcoDla,n sralem4rs $al might
bemisleadinB;

2. these slarements togetherpresenta true and fairviwofthe Bank's Btrails and are in compliance wilh €xisnn8 accounting
srandards. applicable Iaws a nd regularions.

B There is. ro rhe best ofou knowledg€ and b€lief, no transcrion entered inro by the Bank dudnS the yearwhich is fEuduleDt,
illegal or !iol!live ofrhe Bank's Code ofConducr.

C. Weare respoDsible foresrablishing and mainl!ining inremalcontrcls and for evaluatnS lhe effrcLivenes oflhe same overde
finecial reponing oftie Bank and have disclosed lo rhe Audnon and rhe Audir Comminee, deficiencres in rhe design or
operarions of inteml conlloh, rfaDy, olwhich we are awac and the steps we have lakeo or propo* ro lake loreliry lhese

D. We confirm, based on our mosr re.em elalu{l ron, wherelcr applicable thar:

L rhcrehasnorbeenany significantchange in intemal controls over l'lnlncialrepo.lingduri.g lheye!.:

2. rhere has nor been any significant ch3nge in accounting policies during the yed.

E We fimher confim thar we have brou8ht to th€ notie ofrhe Audiro6 and Audit CommirEe, inslanc€s ofsigmfienl fiaud
broughr to our norice. During fte year there was no case of fraud involving the managefrenl or an employee having a

significantrole ir theBuk's inremai control sysrcm over financiaIreporting.

sd/-
NoreshI(unirKapoor

ChielFindcialOfllcer

sd/-
PrwanBrjaj

Managint Dtcclor&CEO
DIN:01291906

Daled: May28,20l Il. Kolkala

: -./sz : -..
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AUDITORS' CERTIFICATE ON CORPORATE GOVER]iANCE

To
The Members ofUn[ed Bank oflndia

We have examined thc compliancc ofconditions ol Corporatc Govemancc by UNITED BANK OF INDIA for the year
cnded 3l March. 2018, as stipulalcd in Regularions l7 to 27, ciauses (b) ro (i) ofRcgulation 46(2) and paragraphs C. D
and E ofSchcdule V ofthc Securiries and Exchangc Board orlndia (Lisring Obligalions and Disclosur€ Rcquiremenb)
Rcgulalions,20l5 ("Lisring Regularions") to rhc extenl thal it does not violatc thc Banking Regularion Ad. 1949,
Bankjng Companies (Acqujsirjon and Transfcr of Undcnakings) Acl, 1970 and rh€ guidelineydiectivcs issued by
RcseryeBank oflndia.

The Compliancc ofcondition ofCoqrcrate Govcmancc is thc responsibiliry ofthc Managemcnr. Our examinarion w&s
limiled to review thc procedur€s and implemcnration thcrcol adoplcd by the Bank for ensur;ng compliance of the
condition ofcorpora te Govcmance as stipulaled in saidregLrlation and guidelines ltisneithcranauditnoranexpression
ofanopinion on the financial statemenls oftbe Bank.

Wc conductcd our examination ofthc rclevanl rccords oflhe Bank in accordancc wift rhe guidance note on Repons or
Certilicares for spccialpurposes (Rcvised 2016) issued by th€ Institute ofCharteredAccountants oflndra. The Guldance
Note requircs rhal we comply with lhc clhical rcqurremenls of thc Code of Ethics issued by the lnstiturc of Chan€rcd
Accounttui6 of lndra Wc havc comp lied wirh rhc rel€vanl applicablc rcquiremen rs o f the Standard on Quality (SQC) I .

Quality ConrroltorFirms thar perform Audits and Rclie',vs ofHistorical Financral rnformadon. and othcr Assuranc€ and
rclatedse iceengagements,

ln ouropinion and 0o lhc bestofour inlormation and according to thc cxplanations givento tls. w€ ceniry thal tie Bank
has compli€d with lhe condrtions ofcorporate Govcmance as stipulatcd in SEBI Listing Regulations lo lhc ext€nt that ir
doesnotviolatc the Banking Reg!lalionAct, 1949, BanlingCompanies (Acquisition andTransfcrofUndertakings)Act,
1970 andthegurdel es/d rrectrves issued by Rescrve Bank oflndia.

Wc further sbte lhat such compliancc is neithcr an assurdncc as to thc fulure viability of thc Bank nor thc efiici€ncy
or etrectivcncss wi0l which thc managemcnl has conducred the allairs olthc Bank.

{FRN:001917N)

For Mookherj.e Bis$rs

(FRN.l0t l]8E) rFRN: loltll6E)

sd/-

M. No:08800E

sd/
CASank.r Prasrnnr Mukhcrjee

M. No:01080?

sd,r
Ca Din€sh Kun!rJuitr

M No 082011

S{V
CA Sankrr.ch,ryyo Mukhopadhyoy
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lWchaveaudircrlrheaccompanyngli@ncialrarcmencofUNITEDBA\kOFIND|AasalSl'Mar.h.20lS,whichcomnriserhcBalance
Shccr as ar M.mh 3 r, l0l 8, and Plofir and L6s Accounr and rhe @sh nos e,rem.nr for rhc yesr sdcd on fiar darc. and a sunnnary olvgnifi@nr
accounring pohcEsand orher explanarory infonraion. lncorporakd nr rhcsc financral nalements arcrhererumsof20 branchcs and treasury

opeErionsaudiredbyusand869broncherErailhubswhichincludeslCasbManagementSystemandlCentralPcnsionProccssineCenlreond
ln*ardCl.annSPmc$inBCenrcaudirrdbybrrnchaudiron TtebBn.hesaudnedbyusandtho$aud edbyorher,ud oEhakb..nsel{rcd
h, fic Banr in dccordancc wrlh thcBurdehn6 rsued ro rhc B6k by rhc R6erlc Banlorlndra. Alr rncorpoElcd rn lneBallnce Shecr tnd $e
SDlcmc.rollrolirand LossAccount aE theErums fror 16 RegioEl Oilices. I l?2branches,5 SlarTminingColleges, I Dara CenlrcalHead
omc which halc no' becn subjecEd to audit. Thse umudtred bEnches &counr lor 9.96% olCrc5s adveces.ll.l l% old€posic, 8.5@/" ol
rnlcresr inconc and I I.52'l" of inr.r.sr cxpenses.

Mrnagcmcn ts R4ponsibilily for Thc Fin.ncisl Sl.l€nenG

2. Mma8emmt rs Esponrblc for lh€ pr.Damtion ofthN financial $arments in acordancc v h Bantrng Regularion Acr 19a9. R*pe Bank o I
India guidelinesfrom limc lot'mcandaccountings@dards eeneollyaccepted inlndia.Tnisresponsibrhly includes thedesrgn, impl€mcnhrion
and hainlcnanceofinlcrnal conlrolrelevant to rhc lrepamrionoithe finan ialsEtemenls lhar are arcc lrcmnotciralB*nalcmenr, whcrherdue

The Ycobe6 of Unncd Btnk of lndir

R€porl on th€ Einonci.l S(.lrn€nts

Audil06' R6p.n.lbilit!

L Our responsibiliry is loerprss an oprnro, on lhese 6nancialsralcrhcnrsbased on ouraudn We condNred our oudil in accordance wiln lhe
SEnd.rds on AudrlDe rsu€d by rh€ Insrirurc oa Chancrcd Accounanls of lndia Tnos€ Shndards requtc rhar {. mmply vnh tthrcal
reqDnemenrs .nd plan and Frfom the audn to oblam denablc assuEncc abour lhclhcr rhe frDncial srarc'nmrs arc lrce fM maEnal

Subject lo the lnnilalionsofLheaudir indi@led inliadgEph I to5 sboveand asrcquiredby th€BanlingCompanics(AcquisirionandT@nsle.of
Undcrlakines)Act,l970.and subjed alsoro $e lini@!onsofd,$losuEEquiEd lher€in, w. r.ponrharl

(a) Wehaveobrainedallrh€mfomahonandcrplanarionswhich,rorhcb6rolourknoplcdgeandbclc(wcrcnccessarylorrhcpDrp6csofour
oudira.d hrve found rheh lo b. sarislacroryi

(b) The[znec'ioisolrheBuk,Bhichhalecomeloournorice,hayrbeenwilhinrhepow.uofd]eBank,and

(c) TheEtumsEceiledfrc6rheofllesandbranchesoith.BdkhavcbeenfoundadeqDaleforrhepurlDsesotouraudrl.

4 An audn involv6 pcrfoming pNedues b oblarn audrt cvidence abour rhe amuhrs and d Rlosures in rhe financidl shremcnB The poceduEs
rlccreddep.nd o. rhe audib/sjudS.men', indudbg theasssnor of$ensks olmlcnal nrsldcnenr 

'n 
lhe finacial e demenrs, wheftr

duc lo 6_aud or mo. ln making lhose nsk a$.ssmenls, c aDdilor consideB inremal conrrcl rcl€vant to lhe Bmk's pepaEnon dd lar
prcsenration ol rhe financial stalemcnts in ord* ro desigi audiLproccdures thrrarc apprcpriate in thecircumsranccs, bul not for lhe pup.se of
erprcssine an opinion on theetrccrivcnbsofrh€bank\ rnlemalconrol. An audir als rnclnd€s ev,lDaring Lh. apprcpriarcnss ol accdnrine
policis used rnd Lhe easmbleness of lhe ac@untmg csnmar6 made by managemnr. as well a! cvalurrng rhc olerallpNnbrion oflhe
finaicia I sradrc.c.

5 Webclievclnallheaudireridenewehaveoblain€dissuficienrandappropndcroprovideabasislorouropinion.

6. lnouropinion,assbownbylheb@ksoflhebsnkandlothcbe$olouriiiomationtudaccodingblhccxplanarioieivmrous

(r) The Balance Sheer. r@d wirh rhc.ores rhnrcn n a aull and fat Balance Shecr oafie Bank conuininS all $e r4ssary I,an,cula6 6 preperly
ddMUpsoastocxhibitarrucandfairvicwotsraleofa,Iai^ofrheBankasal3l'March,2018 in confomily * ith ,ccoDnting principles
genetslly acepred in lndiai

(ii) The Pofir and LossAccount, readwith th.noB LheEon shoqs a rruebalanceofl6s, in conrmny*iLb4couLingprincipl6 gencally
accepted in Indra, for fi eyearcoveredby rhc a@oudi and

(iii) TheCash FlowSrarcmenLgiresatrueand fai.viewofheesh floes forrheyqrtudcdonfiatdatc

R.pon on OtberLcA.l ard ReAulalo.y Requirm€trts

7 Th.BalanceShcetaodthcProtuandLossAccounlbavebcendEwnupinsccordancewiLhlh.provisionsoasecrion29oilheB.nkingRcgulaion

I\'DEPE\ DE\-I AI DIIQ!5II!E!O8T
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For Mookhcrjcc Bhn.s

(FRN:0ol9l7N-) IFRN: l0lll8E)

w. furrhq repon lhrt:

a) TheBalanccShRrMdProfirandLo\sa.counrderlrsIhbyrhrrcpon.rcrDaeranrnrsirhrheboksoraccounrandftrum!.

b) The rq,ons on rhe accouhts olrh. bran.h oRlces rudited by hEnch aud roB ol rhc B.nk under sccnon 29 of Lhe Banking Regulorion
Acl.l949havchccnsenrlousandlDlcheenDroDerlydulrw'rhb\us,nnrcpanngrhrrepon.

c) lnouropinion.rheBalanccShecr,ProfirandLossAccounrandCashrlowStalementcomplysnhlheapplicableAccoumingSrandards.

(FRN: l08l36E)

M No: 088008

sd/
CA Suntrr Prasrnn! Ilukhcrj€€

S.l-
C4 Dincsh KnmarJdr

M. No:08201:l

sd/_
CA Srnk ra(hrr!.,. Mukboprdhysy

M. No :01l5l?
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Balance Sheet as on 31st Marchr 2018

and

Profit and Loss Account for the year ended

31st March,2018
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ASSEl'S

( APl',t,\L & LlAIltI-t1ll.ts

C,pild & U.bltries

SharcAmli.artur Mon.y PendinsAllolficnt

OLhcr Lirbililies md Provisions

TOTAL:

3m0,00,@

13,64,X

566t.5934

t29325,37,80

1106,05,75

3140,98J4

la,l?a&655E

A. on !1.03.2017

119.r,35,56

411,00,00

59I 45,5?

126939.25,10

1551,r5,40

18r 8.29.61

1.rl 05_1.11,24

.\t Dt I l D ts,^LA\( li sHl_laT .\s o\ llsl \L{R( H. t0l8

As on !1.03.2018

8

t0

II

t2

Cash andbabnccs qlrh Rcserc BanI oflnd'a

Balanccs wrrh Banksand MoneyalCall aM Shol Noricc

TOTAL:

Thr is rh pan olB.lan.r Sh€e( rs on 11.03.2018

Aid 3r.6.2018

6212)38

Il()22.t8J9

slxortor1
62490,1994

r 29t,0E,Es

t012923,97

,aa7a&65t58

?845,02,68

369r.03,79

A. on !1.03,20U

6634,45,9t

6181,58,81

53015,49,06

66119,29,51

8t,66.14

7680,6t,6t

r4l0$,r.24
1r692,70.30

2 l]7.8t(.r7

PN"n Bsj,j
Manrg,.s Dnecu & ChrciIxe.uu!c Ol]i.cr

^shoI 
r(un,r Prudhrn

Exccuuve Drccror

GenetulManrgcr& CFo

As per our separate nport ofcven dalc atlrched

(rRN o0l9 t7N)

For llooLhcrjcc Bi!x,s

(t.RN 001l{r_\\)

M.No 088008

Sdr.
CA sankar Prasrnn! \lukhcri€. CA Din€sh KumsrJain

sdr'
CA S!nLurmhrr!vr Mukhopadhur

42



Annual Report 0 2017-1tl

ISSTIFD. SUBSCRIBF,D A\D PAID. IIP CAPITAL

2999999999 (Previous YLU I :194155581) Eguny

Sharesoflr0r each l(rndudii C 21940n844-1)

{Prc\lousYcar ll88]6401!) held by GOll

ATITHORISED CAPITAL

Pc.pelusl Non Ctrmnulstivr PEfcren(e Shsrs(PNC PS)

SCHITI)lll-l,l I ('AI'llAI

TOTAL

A.orat,tl320l8

3ltr0,00,00

Ar or 3l.032017

-1000.00.00

,lno,m,00

3000,00,00

t394,r5,56

894J556

Aror!rr3l0l8 As on 31,0!1017

,ll8,00,00r16415

l!,6425 4t8,00,00

TOTAI,

SCHEOULE 1A. SHARE APPLICATION MONEY PENDING ALLOTMENT

SIIARE APPLICAT!OS IlO\f Y PET.'DTT_G ALLOT}IE\T"

..share,ppl,. onmonc)ncndingaldr enrrclrc"cnr\applicaL'onr.cetrcdiromCo'rollndDshrchcomnnseolr487617Equrl\\h,resol,ucc
\rlueoll0rcrch iullypa,duptioposedrob. issuedal rprcmiuD olRs.8.2:rsIarc.

Equily sharcs rre cxpccrcd ro be allorlcd agarn( th. \hare applc,rlon rnoncy xncr rhe rncrcase ollhc dulDrised crnirl ol lhc Ild l by COI
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scllr]DLLl.. : - RLSIR\ [-\ .t S L Rt'r.r.S

SUB.TOTAI-

A. o!3lru0l8

a32.3t-77

add. Tranrlar from I\olit& Lo$ Accounr

8323&?7

111,5t.12

832,38,77

.) Rcralurlion Rese^c

OpeningBalance

Add ron dunnp rhencriodlear

Add/(Lesr: Adjunment durinr rhe period/year

Les : Tanslerlo Profit& IIssAccounr

90t.03,36

6E.E5:4

220,00,00

2X.0t t0

924,66,25

220.00.00

220,00,00

Add:Tonlfer Aoh Prcfir & LossAccounl

add,(Lcss) : Adiu Dent duii,r rhe De'iodycar

(2lps,ao)

9$,l1,4
(23.62,89)

90t.03J6

1626'E5.69

99,9IJ6

168.1794)

r65?.99,t I
260{r3J1

r521t.46.19

98.39,50

t626.85,69

252r,89,05

273135.42

1432.71.)t

,r70,0G?3

20?1r,ri2,02

6t8,5t,40

27473542

Addir,on durinq fie Drrod/ye

SUBTOTaL
Iv. R.v.nu.rrd Olh.r R6rr6

r) Spcciql Resodc l.T,

Add:Transfer lrorn PrcfiI& t ssAccount.

sUB-TOTAL I(a)+ (b)l

SUA-T0TaL (.)

Attd: TE sfer lrom relaloaxon Bcr'e
Add/Les: Diaw dovn loradiustmenr rorAsscrs

Add:TBnsfcr fiom Prcfil & LssAccounr

-1t6t7,67
23.05?t{'

:2482122

-r554.35J8

-2t6t9t7
nq5,69ia7

,52S.78,68

21.62.89

5t.74.65

-]8(l?,6'
-t66,t7,67

SUB-TOTAI,(b)

SUB-ToTAL [(r) +(b)l

!'- B.hm€ in Preft & LosAccounl
TOTAL(I+ll + I[+r\'+v) fir5931 5911,45,57
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scHF.Dl rt.!t 11 - t)ltP()sITs

TOTAI,:

scHEDUt.E I - lioRRo\\'t\GS

r
i) From Banks

ii) From OlhcE

II. Slvings Banl{ Dep6ils

i) Frofi Banks

ii) Frcmorhe6

i) DeP6ns ofb6nch6 in lndia

ii) D€pcns or bEnchcs oucide lndir

1605.92.24

9017,5t,t0

,r946 t,84*{4

6617:,19.08

r16939!25.r0

t26939,25.10

91.07

2550.84.31

L Borrowings in lndir

i) Resen'e Bank oflodia

iii) Otter lnsritutio.s & A8encies #

lI. Borrorings outside lndir

TO'IAL:

Secured borrowinBs ircluded in I&ll above

# Including Subordioated Debls for Tier Il Capital

# lncluding IPDI for Tier I Capilal

255r,75,40

r625.00,00

650.00,00

S('III]I)T]I-T] S . O-]'HEIt I,I.\8II-ITIES \\D PRO\ ISIo\S

ll lnrcroffceAdjusrmenrs(ncr)

lll lnrcr.nrcctued

lV Conringcnl Pro\tio.r agains Srandard Asse6

v Defeftd Tax Liabilir_a (nco

Vl Proposed Dirided I includrn! Dn id.nd Tar )

VII Orh.F ( includinC porsons )

TOTAL:

395,?5,48

122,',104J

5l?,99,65

789,1?p0

18l8,tr,6l

1306,05,75

As on 31.0:1.20!8 As on 3r.m.2017

1110,17.30

8571.t5.7r

52?.t4.10.40

1293263?.80

l29llcl7.l10

|,59,54

330/.4.21

1940.00,00

t240.00.00

,{3orJl.0l.20U

343,07.13

201,53.59

521,18..10

21E,41.00

.15

lt.l6.r:.tl
l.!10.98.44
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SCHIiDLI,Ii 6, CASII & BALANCLS WITH RISERVTJ BANK OF INDIA

L Cash in hand (includrn8 turcien.urcnct no(\)

Il. Bllanc.swilh Rder!. B.nk oflndia

i\ ln CunenrAc.ounr

ii) tn OthqAccounts

, Balanccs sth Danlts

a) ln CuncmAccounls

b) ln Orher DeposnAccounrs

ii) Money3rCalland Shon Noice

b) \{irholherlnsriuions

6t00.21.02

SCHEDULE 7 . BALANCES WITH BANKS AND },IONtrY dI'CALL AND SHORT NOTICI.]

stB-ToT.\t_:

i) Bal.n..s trnh Ba k\

r) in Cuncnl Accoon(s

h) inOlherDcposnA..oun$

ii) Mon.) atCall.nd Shon Nonce

SUBTOTAI,.

TOTAL:

4d77,15

638t58,81

608.01.10

13879.82.1?

t02.22.C7

14022.18.19
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S( H[I)t,L[ {l - Ir..\rEs'llvIliYIS

lnresrmenrr in lndi, (Gtu$)

l..s llo\ikr lorNtl. dcl'rEranon

r"ltT

51200,C7A0

(?98,86.99)

50a0rr0i4l

36645,92,90

(< nr rhousand)

5335s-16.7d

(t r9.87,71)

51015,49.06

iii)
ir)
v)

i)

iii)

orhfAPpoved secunri6

Subsidrarics and/or Join r VenluEs

Orhe6(Mutual Fund. Cl CD, crc.)ic4

925,5322

6067 55.17 t08r,60.92

SUB.TOTAL

SUB.TOTAL:

TOTAL ( I & II )

SUB,TOTAL:
TOTAL(T&II)

18u59,64.60

6762,7a12

502(llr0/l 51035,49.06

lnreslmcnrs oulside India (Cross)

Lcss Prcvsron fo,depNiarion

NET

Covedocm Securiries (i.cludinB local aulhorilie,

Subndraries and'or ,oDr v6rurcs abroid

5040r,E0,4r 5303S,49,06

!A As lcr RBI crrcula. no.DBR.BPB( No.llr2l.0,1l)l8rl0l5-16 d ed Jult 16.2015, dc|osns p[ccd \nh NABARD]SIDBITNHB iiJr meering
s[orllall]nPnorlyscc(nLendingbyshotrldhcrcludcdundcrScheJulcll"OthcrAsscls'undcrLhcsubh.rdorhcrsotdctsala.c.sheer

SCH|D|;LU 9 - AD\nNCUS (l itr rhousan,t)

440.74.42

1t172.41.41

44216.t3,22

66t39,29.5t

5961r6,t4,51

43,47.00

5109,68,00

66t39,29,5 t

B.

c. I

,l BillsPnrchf,\ed rd Dkc.nnrcd

ii) Cash Crcdns, OrcrdEns and Loans rcpayablc on dcmJnd

TOTAL:
i) sccurcdbyEnsibh Nsch ( includes adluc6 asainsr Book Debo

ii) Cov{ed byBant lGorcmentGw&rc6

TOTAL I

SUBTOTAL:

312,93,1t

21476,50,00

40628,6637

an,oJg9t
56E5599.98

t7l5J t,0o

3918,89,00

6z9qr99t

28542,11,4E

,52127,50
4334,00

30183J7,00
62a90,1r,1E

270?2,40.00

4t51,68.00

9,15,00

14906,06,51

66t l9,29Jt
lI. adron.6 ouhid€ Itrdi,

il Doc &or Banks

ii) Du. Fnm OrhcE

i) Bilh Irurchascd dd DGcountd
b) Syndica€d Loans

62,{90.19.1E

47
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LBsDeducrions during rhc peridl/ycar

1263,1op2\

!tN5,012!
(215.65.09)

Prcmi.cs (lnclnding Lca$ehold)

Ar.osriE\rlucd r\ on I lsr !t ai.h olpRccdtrrg t.ir
Revaluarion dunng lhe Driodrycd
Addrtrons durmg Ihe pcrodrlcar

t22199,83
44,72,14

67,28

tJ08,a5r5 I221,09,81

a. d 3l.iIlJol7.{ronSlJllOlS

6J9,0rTI.

III
C.pit.l wort.in.Prcgress
Olh€. Fired Ass.ts (h.luditrg Fnrdlure & Firturc)
Arco$ as on :l lslMarch ofprcccding ycar

Addrl,ons dudn8 rhc periodf'ear

SUETOTAL

SUE-TOTAL

SUB,TOTAL
TOTAL ( l+lFlIl+rV )

\cIIrDtrt.r: ll ()THER \sstiTs

914.88,?s

1464255

t@1.11lo
(sLu,64l

(E06:E,m)

Br,9E56

884.00,54

68,97,52

952,9E,06

(8.09,3r )

(160,5r,31)

tat)7,12

1222.54.90

1,90,19

I\'.

I.
tI.
III.
Iv.

\.L
vIt

Less Deduclons dunng rhc pdiod/ycar

Lcssr Hncrions dunn8 thc pnic1,ycar

Alcost as on l lsl March oaprecedin8 ycar

Addrt'ons dum8 thc period,ycar

104,88,30

5,t{92
llo,7722

98,15,4?

6.52,81

104.88,10

(102,31,r7)

E/5,05
lr93,0iri5

(98,94,11)

1181,66J4

Ar o!3rr!:0lt ]lr or 3t,03.2tU

Iirctsolfi .€ Adi6llnors (icr)

Tax Pard rn ad(.nceflai deducred ar sourcc

Non-b,nkins.sseB acquiEd in salisfacrion olclarms

Dcf€ned Tax AsseLs (Nco

TOTAL

1085,71,04

?9t,18'95

s;?lrt

r0011.90,03

6,39:8

,24521,W
5199p5J6

rts29,23p7

1754.0200

3961,1,1,40

7680,6161

!3 As per RBI cn.ulr nd DBR BP B('\o ll ll 0l ol8 l0l5 l6 dared rul) 16.1015. dcPosi6 plaNd \1rh \ABARDTSIDRI,NHB lor mcenng

shorltullrnPironrysccldl,cndinsbyshouldbcln.ludcdundcrschedulcll"OlherAseA Undcr(hesubhcadtnhcrJollheBalanccshee'

48
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scllt:I)flt t2, ( o\1I\cE\ t I IAIIT tTil.\

I,

lt,
ul,
n"

Claims iBanNl lhcbank nor acknoslcd8ed asdcbls

Liabihy lor p.nly paid inrrs[ndrs
Liabrlly on account of oulsEndrng loruard crchanSc contracrs

GuaEnlc6 E vcn on bchalf of connnucnls (ncr oacash rur8rn).

BC Dvokedbul nolpaid (in l.dia)
Acceptances, odo6enc6rsand oder obligarions (ner olesh malgin)

olherllcms for whict rhc B&k is conlin8enLly liable

TOTAL:

3523J1,91

5Um33
14,53,81

t2o5.9t,64

78E.85.63

1E.t 26

7243,99,15

I rt8.40.01

r4,6l,t{r

16r0,47.0r

89,73,09

a692,10)0

Aso!31,03J016

12,66,75

4.9236

t769,55,73

Ar or 31.0!.2017

9,55,t6

9.1l,.ro

2546,78.04
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PR()fl'i & L()ss ,^ccot !t t.ot{ ftil. \'ta{tt I\t)[l) 3ls't \tARCI]. 20]l1

41,03.2018 !1,03.2017

ll.

IlI

I\COMf

TO'I AL :

EXPEIDITURE

Prouyonr and ConrngcncEs

TOTAL:
PROFTT

NerProfit lbr lhe ycu/period

TOTAL:

Tmnslcr ro Slalurory Rcs.rvc

Tmnslcr ro ( apil:l R6c^.

PNCPS

Translcr lo Rcvenuc ReseNc

Balancecamcd loN' d bBalance Shccl

tl

TOTAL

99,91,16

E34r,62,91

22t4,56,69

I0556,19,62

2186.6r.84

ll614,5].01

68,a,75,19

2681,1?.82

2474j051
120r0,6414

?500.t8.12

256r.46,11

,3ll.l7_96
ll39s.02,4r

n454,41,62

.1454t11i2
219,50.62

2r9,50,62

54,87,65

98,19,50

n554JsJ8 66.21,47

B,src & Dilured L,tuineFerShare (Rs.)

Tl'is i\ lh. pxrt of Pronr & Lo$ Accounr as on 31.01.2018

-14s111,62

-9 65

2!9,50.6'

t86

Pa\!n Barlj
N,afiCing l)ircc1(n & ChrclExccfLNc Omccr

.\shok Run!r Pmdhu
Erc.trLi!c Dncc1.!

As pcr our scprrate report oferctr drtc ariach{d

(;cnerxlUaDrA.r&(lO

tor\rooLhrrjc( Bisn!s

tFR\r.lolfl6E)

( r\ Sm\cr Pr,\!nn! UuLh.rjec ( { t}in(\h XumrrJrin C.\ Sanl-rrch,t)a \lukhopcdh!,r
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S( HED[,LE I-:l - tN ItrRllST fARlilil)

scHI,])L I-Ii l4 - Ol HIla t\( ONI t.l

sfrI|IiDt-rl,E l5 - tNl'tiREsl ExPENt)LD

l. l ocn / Discounron Adlancd/Bills

ll. lncome on ln\enm.ms

lll. lrlercsl or bdlanccs $ilh Rescnc Rankol
nrdia and olher lntrBank Fundr

TOTAL:
2t7,10.711

942r.91,19

6036,16.46

1060,0r.91

162.74,25

t719.11.78

(21?,71.50)

t6)1)
141,36,49

178,91.10

2t86.61,84

t_

ll
Commission, Exchangc and Brctcra8c

ltufir on sale ollnrcstacnrs

Lcss : Los on salc oflnYcsrnenrs

Proft on r.valurrion ol livcsinlcnrs

Lc$ : Lo$ on re\llDrion ollnr.stnenrs
Profiton srleofland,burldrngsandolherasets

Lcs : Lo$onsalc oiland. buildinSs and.rhcr a.rs
Profil on cxchanlc k.s..rions
Lcs Lossoncrchang. rransiidns
I1.omeeJrn.db) s, o'di.iJcntler(.. r,.rn,.rb!didnc..
comDanics .nd/or ioitu vcnlus.broad'in India

TOTAT,:

tI.

vlI.

l. lnrcrcn on D.rDsrrs

Il. Inrcrcsl on Rcs.rvc Bank oflndE/rnEFBiDt botrowings

TOl AL :

112149.32

122,12.79

249.9621

7500,t832

1t.03.2018

31.03.2018

1522.30.

3.09.n3

(21)

135.58.27

,rra.rr.r,
22r4,56,69

ll.0l.20ll,

61,12.50

684Ii.75.79

5t
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S( IIED( LIi I6. oPEI{,\TI\G I\P[\SES

I. Paymnls lo sd Prcvisios for Enploys
II. Ren!, Tues and Lighting

fll. Prinling dd Slaliondy

w. Adv.nisemenr and }ublicity

V D€pEiali@ o. Bantl preFriy

Less : TBnsfer freh Revalution Rese c

t624.1821

r55.?6.08

25,96,9

1.632t

103,5t,41

l'1. DtotoB' l'ces. allowanccs ed c\pensls

!ll. Audno6' fcesand cxpcnscs

(iidodiis b6nch audnob fees snd expcnses)

D{. }o aBc. T.legmms. ltl.rhon.s erc

X. Rcpai^ and Mainrcnan c

XIl. Olhcr Eip.ndrlurr

TOTAL:

9.07,01

1).45,43

24.26.69

134.09,48

421,10.72

256t,46,t3

103,51,41

1450,35

3t.03.20t8

17n.59.20

160.52.61

12.81.60

4.12.S2

120.14.16

t20,t,r,t6

8?.50

15.r7.68

10.4r,95

31.60, r5

18.07.11

159,03.82

,68t37,32
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3.

3.1

1.2

1.3

1.4

1.5

4.t

4.2.

4.3.

4.5

5.

5l

5.2

SIGNIFICANT ACCOUNTING PoLICIES
FOR THE YEAR F,NDED 31' MARCH, 20I8

BASIS OF PREPARATION OF FI\A\CIALSTATE}IE\TS
Thc acconrDanyins findncial surcmenrs ar. prepared on historicalcost basis, cxccpl s orhe ke (alcd. lollowinB lhc "Coin8 Conccm'
concepr and arc in conlonnrty ro $eCcntnlly Acceptcd AccounlmS lnnclnles(CAAI) m Indra. aIIplEablc !ratutory pror*ons. resularory
nonns trcscribed hy Lhe Reserv. Banr oalndia (RBl). applicoble mandatoryAccounnnB Srandards (AS),Cu,d2ncc Notes/ D
i$ucdbyficl.srirulcolChaner€dAccounlanlsollndia(lCAl)andpraclic6prevoilinSinllrcbankinginduslryrnlndia.

USEOFESTIMATES

ThcFepuarionoannancial sbrcments requires lhc manaBemcnt ro m6kcc iMcs and assumptions lorconsi&ring the rcponed assec and
Iabrl rcs (includrng conringenl liabrliricg as o. Lhe da'e of Gnancral aaremcnLs and rhe inmme and exFNcs lor fic reponrnE p.riod.
MdmeemenrbelicveslhalficcsrnnalcsusednlhepEpaalrcnollhslinancislsu!oncnsarcp.udenrandreaonablc.

RECOG\ITIO\ Of I\( OI,IE A\D EXPE\DTTURE

TheRevcnuesand Expcns.s aE accounrcd foron acmal b,sn unbss olhcruise slaled.

Income fron PerfommgAssers t reoenird on a(tua! b6is and i..ohe aon Non-PerlormingAsseB(NI'As) is Ecoenr^don r.alisl6n.
The amount reslisedrtovercd dunng rhe year is app@prialcd fitsr lo income on Sutsslandard assec. Amounrs rcali?ed /rccovercd rn
DoubrlulandLossAssrsandSu Filed and Dec @d Acc@nls are fAr appropriar.d aeainsrousbndine balances

UnreaIz.t incomcon advances. cl.ssi,lcdasNPA. is Eveised.

I ncome ftom Commission (excep on (;ov€mm.nr Tmnsa.Lions and Bmca$unme). cxchanEc, brckcraCe. claim! locler renr and di!idend on
shaes arcaccounrcd foron qsh bNis.

Ps lomane linkcd rrcennve b wbole time dt6ro6 is.ccounred for on c6h basis

TRAh_SaCTIONS INvOL\?INC FOREIGn_ EXCHANCE

MoneLaryAs$cdnd Liabihies, excludineours'edint FoMard ErchangeConrDcls ineachcunency, arc Evalued.r the Balance Sher daE
arclosinesporrarcsannouncedbyfieFoEignExchangcDealc6Assoc'arionoflndia(FEDAI).Ourshndingfo ard cxchangeconlracs arc
ev.lued ar lhe foflard 6res Mnoutued by FEDAL ThT d'EerencebcNeen lherwaluedamounrand fie contEct d amounr is Bognizedas
pofi rorlo$,a!rhccasemaybe.

lncomeandcxpenditurencnsarcEcordedarhceichoigeralespEvailingonthedaleoat'ansacrion.

Acceplanccs,endouemcnE&dorherobligdionsincludingguamnlcsarecaEiedarrhecl6ingspolraresannouncsdbylEDAL

RcprenrarileOliiceoflhe Banl ha ben classified as'lntcgral ForeiSn OFralion' in ac@rdane wirhAS-l I on _TheEneclsolchane.s in
Forcign Exchan8c Ralcs .

Foreign curency rEnsaclions rel.lingto'lnrcgral ForcignOpcradon'arcEcordedon initial rccognirio. in thcreponingoncncy byapplying
to rhe foEiSn curc.c] amounr, rhe erchanBe rale beMcen fie Eponing cDmcy and rhe lorei8n cur.ncy on lhc dar olt a nsr.Lion.

Forcign curency .on noneGry items lhat arc cadcd in tems ofhistorical cosrs arc Eponed using rhc exchanSe mres on lhc dare! ol

TNVESTMENTS

ForlhepD'Poseofdisclosue rn $e Fmancial SlaEmmrs, the invesmcnB ar€ classified inlo six @t.gories as slipnlaredin Fom Aolrhe lhird
schcdule to lhe Banting RegDlalionAcl, I 949 as under:
al GoremmemSecuriie\
b) OlherappovedscurilEs

d) DebtnturcsandBonds
e) SubsidianevJoinlV.nlur.s

ThchvestrDenlponfoliooflheBankiscaregorized,inaccordanccwirhrheRBtgurdctin€s.inlo:
a) HcldtoM!lurity comprisinglnvenmcnlsacquncdwirhaninrcnhonbholdrillmaruriryj
b) Hcld forTEding compnnngInvestr enbacquied w hanmrcnlioniorade:
, A!ailable ior salc 'coDprisine InvesLmcnrs nor covered by (a) and (b) above.

Clds'Ircatronoarn 
'n\6rDnt Ldoned fie rimeof&qu^ ron.

SCHI]DULE I7

..--i 53 l
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5.1 ln de@Dinr ns acqurrtor cosro lan nn,cr nrcnr:
a) Brokcrase,('oinnrronindln.cnrircsrc.c,r.donsubscnprionbsccurirics.ircdcdu.rcdfrohrheconolsccunlEsl
b) Brckcrnge.Connryoncrc.padinconnc(rionr ha.qurnonotsccurriesarctrcaredasrt\cnueerFn5es:
O lire.cslrc@cduprorhedale.lacqrrilion/saleolsccu. icsi e..brokenpenorlrnlerc is.redircdl.haGedloPiolltandLosAccounl.

5,1 The Banl follo\s S€trlrmenr Dare loraccounrineor'n\clmcnrrnnsacrDns.ln\cnnrcnrsarelalued.sperRBI/FredlncomcMoney
Ma er & Denvatr!cs Ascnlion (F I MM DA) gu idelincs. on rhe rollowrns bass:
a) "H€ldroMaruriry"(HTM)

i) Inlc rnenr undcr "HTM caresory aE caEied ar acqrisirion cosr Whcrcvcr fic book laluc is higher than $e face
!zluorede rplron \ alue. rhc prcrniunl r anrnr^d ovc he rcmarnine p$iod ro harunty.

ir) lnlesrrncna rn Rural Inl'ra tu.rurc Derclopncnr Fund, ShonTe.n Co opoarrve Rural Cr€dn Rcnnancc FDnd, Mediuh Snrall
MrcroCnkTriseRcnn.n.eFund Sinall lndusds D.rebDmcnr RanL ol Indra Lnnned. Medi m Smll M rcro Enrerpn* Rhk(ap al Fund - Smalllndusrrics Devclopnrcnr Bankorlndia Liln cd, Rural Housrng Devclolmenr F!nd Nauonol Housing Bank
Lrmired.Micro FiMncc Devclopncnland Lquir! Fund Nitonal Aencultual and Runl De\ clopmerr BdI Limil€d (ctassined
as sharcrarc valucd ar carr- 

'ng 
cor

rr) ln\eslDcnR in {,onsorcd Regional R ural Banks !re valued ar ury' ns cosl

^' hre{menr rl \orurean 
"l F \arLcd,,.dayingcos.

b) HeldlorTrading .nd Avallable lorSalc'

l. Centhl Gou. S€.uriti6
2 Si4le Oovt- Striri6

Al pncs publishd t'y FMMDA
On Yield !o Matudry (YTM) bsis by a.ldirg appropdsle trwk-up or the Be yi.ld cude as
per FIMI\, DA/RBI guidclin6

b) Dis@r.d Inntunmts OEasury Bills,
Commercial Papcr and Ceniliqlc

20r7-r8 6. Annual Report

c) Bonds aid Debenturd

d)

s) Mutual Fmds

oIr (YTM) b3sis by trddine .ppiopriare cEdn spEld on rh€ Ble Yi.ld .@e a Fr
FIMMDA/RBI Suidclin$

Equny

Ar bEk-up valu., as p.r lalcatBalance Shdt (nor norc $!n oncyuold), othe ise!tR€ I/

Ar turker prie, if quol.d or YTM bask by addine aPrcptute Mt.'ip on the bas yi.ld ore
.s pcr FIMMDA/RBI tuidelrnes

f) S€curiry Receipt/Vcrtur€
Capilrl Fud

5.5

5.6

5.7

5.8

ShiA!ngolsecurni.sfromand lo HFT" carcgory is done in accordance with RBl guidelincs $irh the appolal ofBoard oiDirecros.

Tne individual scrin in lne "HFT a.d AFS carcsory aE narted to marker ar monrhly or al morc ftcquent inlepals, ia r€quired Unds c.ch
c!Legory,ncrdepEciation,ifany,ispmvrdcdlorwhrlenetappEc,alron,rlany,sig!orcd

lnconc lom Zetu Coupd Bonds, berng lhc diFelcnce bcNecn co and lace value. 6 rco8nizd on s rime preponion b.sis.

Proli or Los5 on qle ofinv6rmmrs in any carcgory is blcn lo PDfir ind L6sAccoDnr lncaseoaprcfir on eleoalnvstroc in'HTM_
calegory, an cquiva lenr amounl ,s apprcpriaEd b CaDtralRcsencAccounf arrhecndofrheycd.Forcalcula!inSthesuAlDs/defici!onele
ohecDndcs, weighled.vemge melhod isadopted

rorlhepurposeofcalcularinsholdinEFriodincascol"HlT calelory,Ft inFirroul(FIFO)methodis applied.

Iny6lh€nu aE subled lo appropnac prcvrronrng, dc'Ecosnrhon ofrncomc, rn hcMrh lhe nrud.ntral noms ofRBl ld Non Pcrloming
Inv6rheni (N?l ) Cla$i fienon. Thc deprccEr ion/provisron in rcspecr olnon-prfominB sdurnies 6 nor sel off oeain$ rhc 6ppreia rion in
mpcc' oalh. ofir perfominE secun ris in accordance snh R Bl Suidelincs.

Tleddivarivcstranecrionsarcundctutcnforradmgorhedsrngnurposc!andvalDato.hasbecndon.inrcco.dance*nhRBleuidelincs

TheBankhasadopGdrhcAccounri.gProccdurcnrescnbedbylhcRBlloraccou.tingofRcpoandRe!e*cRepolransctions.

Ar Nel Assct Vatu€ (NAV) as per FIMMDA/RBI suidelincs.

Al Markel Pric€, if quol€d ard Et E.prehar€ p.i@rtlAv ifuquotcd.

5.9.

5. t0

5.ll
5.t2
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6.1

6.1

1

1l

12.

73

8.

81.

8.2

8.1

8.4

Annual Rcport :O 2017- l8

EI\ANCIALASSETS SOLD TO ASSETS RECONSTRUCTION COMPANY(ARCYSECURITIZATION CONIPANY(SC)

InrhecJscorfin,.dlas\crrsoldroARc/SC,illheslcisaor.valuchish€rrhzntheNertk kvah'c(NBv).rh.eicessniovNo trnor
rcve^edhur ubl^d aornecrineany shonlallonaccounrolsleolorher nnanc'alasschIoARC/SC.llrhc salersr apnceb.los lh€NBvrhe
shmrrallaleradjusringrhcdvailablcsuDlusitany,isdebi,cdLorhcP,ofira.dLosAccounr.

The salc of financrrl assets ro ARC/SC is ecogni2ed in rhc b@ts oa Lhe Bank ar loser olcnhcr redcmprion \aluc olrhc Secunry Recelpts
rsued by lheTrun crealedbyrheARC/SC forsuch eleorrhener valueofsu.hnnan.ialas*h.

The Sccurity RcccinE are classified as Non SLR lnvesuncnl in rhe bmks oathe Bsnk dnd ecordrnety thc valuaron,classificalion and olher
nomi Fescnbed by RBI in r6p6r of Non-SLR Secunncs ireapplicable

lnqscofwnrrenoflAssetssoldroARc/sc,rhccashproceedsarcrecognizcdasmcomc

ADVANCES

Advan.cs are c lassilicd as PeraonninB / Non-Perfomrng Assets and prolisions fieEon are made h con lom y wirh the nrudona l norms

NonperfominCa$crsdesbrednerorprovrrcnsa.dclanhsEccrvcdfrcncrcdnpuamnrecinsrnurions

ProvrsDnheldforpcrfominBassehisshownunderthchcad OthcrLiabililicsandProvisioni'.

ResrucruringolAdvancesandpmvisioninslhcreolhaycbtnnadctsperRBleuidelin€s.

FIXED ASSETSAN'D DEPRECIATION

Irenkcs (includrng leaseho ld). odd nx€d asseu sd Capikl polk in pro8rcss a e srarcd a{ h i$orial c6r or amounr subnilutcd for hEtorical
cosL ln case ofretaluatron. fie emc aE sllled ar rhe revalucd amounr and fic apprsiahon r crct ed ro R€valulDnResery.".

Leasehold a$ers arc amoirizcdover lhe pcriod ollesc.

D€pIBarion on a\scc orher lhm Compur6s and Auromared lellcr Machincs (ATMs) is Fovdcd lor undcr wrirren doM value n€rhod, in lh€
man.crandasFrrheEresnesdrbedundqSchcdulellrorheComlaniesAcl,20llafrerrerainin85%rc$dulv!lue.tlowcv€rforthcassers
alrcady inuscason0l.04.2014,BanI useshighr line rndhod for charging dcpBiarion anr relainine 5% rcsidual value.

Equiyalcnr amounr ofdeprccrarion on rhe evalucd Fn ion olrhe asscr is bansacdcd ro Ceneral Resen'cs lrcm Reval@t'on RcseNe e4h year

DepEciatron on compure6, ATMs and anodizr ion ofsofNare arc accountcn lo. on stE'Bhl-linc nelhod @,ll.l3% on prc rah basis fDm lhe
date olacquisition as perRBI guidelincs.

tmFaimor Losscs, rf&x on Fired Assc6 ( including re\.lnedassek) m EcoB.zed rn eeordance w hAS 28on lDpaimcdofA$cs'

ACCOUNTINC FOR GOVERNMENTCRANTS

ln accordance \rrh AS 12 Covemmcnr GranrJsubsidie eccivcd 6 prcscntd rn thc B.lancc Shel by shotrrne lhe Granr'Subsidy as a

deducion Eonr heCm$valueolrhc a$ersconcemcd in anivingar rhe booklaluc. Tbeganilsubsidr rs roSnred n thc Ptufil & Los
Amounlovcrtheusefullileoflbedq,leEblca$esbywayofreduceddeprcciarionchaGed.

c@mmenrcrdrsubsrd'cs Eceiv.d. oarevenuc naure, is rccogni^d in fi. Pronr & LosAccounr by reducinS rhe Elarcd @n rlrcce,ved
durinBlhesmefinancralycaro$eN6e,rhesameisshown!nder"O'herln@me-ifrcccived,ficr$ecloscofLherclc!a.rfinancialyear.

EMPLOYEEBENEFITS

Employcc Benefirs aE 6ognized in accdda.ce with AS- I 5 on 
_Employ6 Bcnefi rs '.

SborrlememployeebenefilsnanelyLeavcFareConcessionandMedicalAidarcmeasurcdarcost.

Ln.g tem employe hencfirs and poscEUremcm henefi's namely gEruiLy, ncnsion and leave ocashmenr are m6su Ed on a d'scounrcd basis
under Lhc Projecrcd Unn crcdn Me$od on $e basis ofannual thid party &rueial va luaLions.

In Bpcct oaemployss who have oocd lor Prclidenl Fund S.hcmc, marc hing contriburion is hade lo a Eognizcd Trun Fororhe6whohave
opted for Pcnii@ S.hme. conrribund ro }cnsion Fund is based on acooal valurion.

Long Tcrm dploye bcne6h rccogn i&d in lhc Balancc Sbeel repr$cn r rhc prese valueofrheobligalionasadju cd lorunrecogni^dpasl
sNicc cosl. iaany, md as rcdlced by rhe fat lalue ofplan assers, whercv€rapplicablc md acruarial Barn / loss to Lhe exenr ecosnized 

'nProfit ard LGsacoDnr

The lramnoml |abilrD/ in respecl ollong Enr ehploy€c bcne,lN, including pension bene,tls, is reognized as,n cxpen$ on slmighl tine
hasis ovcra pelod oanve ycr6

ln emsofRBI cnculd, €rpendi turc on 'Re.p.n'.g of Pcnsion oplion ro ondoyGoapubtk s.dorBanksand cnhanccmml orcmruirv
lintlPrudenlial Rcgulalory Trcalncnl isbcing amodized ovc,, pc.iodof fi 

";y",6.
TAXATIO)I

PrcvisroD forlax is made forbothcurenr and defnedraxes irraccordancewilhAS-22 on Accounr ing for Taxes on Income ..

8.5

9.

10,

t 0.l

10.2

t0.l

10.4

r0.5

10.?

l1
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11.

t3.

2017-18 iG r Annual Rcport

PROVISIONS. CONTI}CE\T I,I ABILITI ES 4\D CO\TII\CENTASSETS

Inaccodan.cwithAS'29on'ProrisnDs.ConrinecnrLiabilnicsandconxngcnrAsse(. theBank EoBniTcs:

a) Prcv'srcns only vh€n ir las a prcsenr ohligario r! a rc{ulrola tasr ev.nr and 6 p.obable lhar M ourflo* olresources embodyine
c.ononi'cben.nrs*illbcrequ,rcdroserllclheoblSarionandwhcnnreliablce$irnateolrhcamounroflheoblisanoncanbemadc.

h) ConlingcnlLrabrliDtrccognizcddGcloted$hcnrF$rbleoblrs3rronrromapanerenr.lheexislcneolEhichisconfinnedbyrhe
ocodence/non-@curcnce olonc o horc unccirarn lururc evenB nor {holly wrlhin Lhe.ontol ol bank. Conringenr Liabiliry is also
recogniTed/dnclosedwhcnrhe(rsapEscnloblgotionlroinpascvencburhnorr.coenizcdbecauscofarcmorepo$ibilir,vofou!flowol
rceurcc!embo'iynErhcaononrrc hcncfir rosc hrheoblie,rionor.Ehbleennnareofrhcamunrofth€oblSarioncanmrb€madc

c) (ronrinBcnrAsersarenorecoenizcdrnrhcFmancralSloreincnh.

\EIPROFIT
Thc Ncl lrofi t is amvcdalafi $ac.ountng for the folloBrns

a) Pro$sron lorTaxauon

b) ProvsiononStEndardAssels

c) Provrstn lorn_tAs ud DetEciarion on i.vesmcn rs as per prudenhal nonns olRB I

d) Orherusualandnccesaryprovisions

TthisthcprrtolSchedulc- l?!son Jr.01,2018

PrE.i B.l.j
ManaginB Dtecor & ChicfExccuhre Omcer

Athol( l(um.r Pddhrn
Exccurive Dirccror

Gcnenl Manag€r & CFO

As per our s€p.nt€ rEport ol cven drte dt.ched

forA.rn L Agr*.1 For MoolherjN Bh$as
&Assl.r6 & P.ln.k
CharlErcdAeounran$ Chrre.edAcconntanLs
(FRN: 00l9l7,ll (IRN: l0lllsE) (FRN:0041t85N) (FRN: l08ll6E)

sd,

M-Noi0E8008

sdi,
CA Ssnkrr Pras! trna Mulhcrjee

M. No:010807

sd/
CA Din.sh Kumrr Jrir

M. No:0lt20ll

s<,,/

Ca S!nk.r.chrryyr Mukhop.dhyoy

M No:01l5l7
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\oTl_s I,oRt\llNc P^l{t ot THt: ll N^\(. rAt_ st A'r f NtE\'l
I.oR Tut.. yFAR l \DED:I" \IAR( 1t.20t8

Con,i'nrlionfcco.'l,a1ronolh,lanccs\ h rorcrgtr branchcs. SBland orhcr Brnks. N()sTROAccouns. Drarr: Palablc. ( leann! I)rlTerenc..
Inlcrorll.erdrLrsnrcnrs.clc ircnrproSrcssonanon.sornsbisi.lendingliD{lclcaianccradju DrcrrofLhcrho\c, covci!llnnlacr.ilan}.or
rhclinrncral SLalc nenE.in L Eoprnion olrhemana!cmenr. h noLLrk.lylobr e-!nincanL

SC]III.]DT I,II I8

3!.0rr0rE 3rr3.20r7

61,

3.

t.

7.

3.

3.t

3l

Cohmn tqurryTn I Copnal Rano (%)

roul Cor,'El Ero (CR R ) (%)

Pmdbsc of rhesha'clrldins olrh. Govehm.itof Ind'a in rhr B,nklcqunycarribl

Amour or quiry 6ptul nis€d

Amoud of^ddilioMlTi.r I mDiklBised, ol*hich

Amod orTi.r2caribl cised. ortrhich;

Pr.f6e Sh!re Capibl ldrrummts

ll.aitlol3 3lr!1017
819 346

s87 8.9{

1162 I 14

93 l]% 3523%

l62n.t6 715.9

5q) 200.00

NIL NIL

t90 200.0{)

990 NrL

NIL

NIL NIL

As,C,pirsl Plsnnins me,su.!,duringFY20l?'l8,thc Ba4khus r{iscd lhc lollo{ins(rpilrl:
!) BankhrdrcceivcJ,mount.lR\2634.rorcarom(nrvcinmenroalndiaon2t)0l20ltloqardscutmlinluronu,jerrhcPsBsr*'.np,l'arrcn

plan A\ on ll 0.11013. Brnk has allo cd Rs2620.16 ciore by s,, olprcrcronal alk ,nenr roG\emmcnro,lndE T[cbalancc or'Rs.l] d
cDr€I lyingin rh. _ShlreADtlicaoon Moncy pendrDg ,lloxncnl asonSl0:l.20l8trnkhasconsrdercdthcnrnrcrmounrasDaflo,aoLn'non
Equiryl icrl (CET-l )capinl,irndasonll 03 2018

b)BankrriscdAddonalTierr(ATl)capalolRs.590corernr\otrlnchcsirR!.490cn,ronl0ll:0l7rndRsl00crcrcon:7.lll07rhrou8h
rssuarNolBas.l-IIl comtlicdATl Bonds

c) Bank ilsomiscd Ticr2 capiralolRs.990 *oie in rhre @nchcs ic Rs 500 cror. on 23 081017, Rs.l5l) crorc on 17.09.10t7 and Rs 140 crore on
r0.l I l0lT rhroughnsua.ceolBasel III.omptedTu I Bondr

}.tlh+!r

i) GossVslueofl.v6menG

n) Pmvision fo! MrM Loss & Npl

5 r 200.6?

51200 67

0.00

798.87

798.8?

53155.37

51155.37

000

I r9.88

1t9 88

0.o0
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3 t.njl0lE

50401.30

0.00

3rJEJol7

,rlDl5.49

000

iiil Ncr value oalnvc{mcn1s

b) Oukidc Indra

2 lt{oremcnrolpro\'rDnhrldro}.rdsnrTMLo*&NPl in inle{nrdnrs

') Opshg balaicc

ii) addr l,roehions 
'nadc 

dunng Ln. Ycrr

iii) Less:WnL*olT,lvrne-b&kofexccs prclisiondunn8rhcyear

3l9.lt8

?98.11?

21064

|l2.t4

3.10

319.E6

RBIvrdcrLsctrculirDBRNo.BPB( 102/2lrr,10l8,20ll l8datnAn Ll)l-20lSgrJnredBr.ksLheonrionLostrcadpro!lstuni.glbrMark
Lo Markcr (MTM)lo$csoninlc(nren6hclJinAl:SrndH!riorthcqurne*cndedDcccmberll.20rrndMlrchll,2018The
,myGion n-e for crch ofrhr.e qua,rt^ mr! bl \pfrd rqurll) o\(r un ro tuur qu,ircs comnrcnclne \rth lhe quaas rn nhrch lhe loss h
,ncuftcd Ac.oid' ngly- $r Bank hr\ tpE.d ,!)% MTM losses ln Decen,h(r l0 7 quaner ! nd 7 5% V TM losscs lor Mnrch 201 8 quancr
amou.rinsroRs I 5.,1lcols and Rs l05.95.rorcsrespcculely

2-2-l R.po trns".rio (itr locc vrluc tcrm,

Ddy Alar.a. -rattr4 3l.B-20t4

0 covmmc sccuriA

n) CoToBr. Dcbr Sflritr.s

S{und6 pnEhrsd undcr Rlns ltcpo

i) Govffit sMsL\ 10.11

(1100)

ir) Cdpoor. Debr S.dnrcs

hE!^\ n brutkd\n?dn,t Pt6n \ttu'tli!: t\

2.2.2 :ion-SLR lnvestments Portfolio
(i) bsu€r conposition ot\on.SLR lnrcstmenls

(s)o) (,l (r)

1t04.32

l]32.9r1

llr2.92

(6)

5r l2

(7)

2

f+.tt": , ' '
lrlr _.:r.iri[.r]:l
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(r) (r) lt)

(0 0ol

6 Odre6lMt)CP/cD) 1741.66

(5114.71)

? Prorisiotr held rowad\ 65?.16

DflE.iarion NPI (119.33)

lbr.l (l 106)- ('7) 166{9,11

o{36e.2e)

lisur.\ rbtul.B.rnrd rteiou\ Yar\ llgur*

(ii) Non-performirg \on-SLn lnr6lmcnlsl

102,13

o23l,r0)

ReJucnons dun.g th. Yar

r2.4t

l14.sl

I 2.4 Tr.nsrctionsinyolvingl'or€ign Erch.nge

2.1.1 Foru.rd Rr(eAg.eemcnUlnlc.€sr Rrre Slrp

(iii)

(i!)

:.2 I Sule,ndTr.nsfc^lo/tromHrldloMrlnrirt(lITM)C!lcgor)
l. (enlE (io!cm,ne.( SNurnics hlving lacevilueolRs 1055.00c(Es(ltook \alueR\ 1050..16 crorcs) & S'.re DeveboLndrLoan

havrng frce ulue ofRs ?5.00crorcs(Bookvaluc Rs.74 5r cDrcr\ds sold 6om HTM clLegory durinSfie liY20l7'18. SulPlus crmcd
onsalcolscculheslromllTMcatcgorylorCenralCoremmcnlSccurnies&SurcDercloprnc rLoan was R{ 92.2?.ore\and R\ I65
.mesrcsDe.rivcly

2. CentrrlCovcmnrcnLSecunnesha'n-!racevalueolRs90?l 6l cdes (Bool yalueRs q26916 crorctva\ hnncrcd riom H IM $

^FS 
(ar.gory and Central Go\cmmcnr Secunres huune Facc vrluc ol Rs:55,1.11 cror6 (Book \alug Rs.1785.6J corcs) tras

trnslcdcdti.mAFSloHTMCarcSorydurinCLhefi6LquarLcrolIY20lT-18.

.l Srare Dc\elon,norLoan SNunLic\ harinAFa.cvalnc olR\ lti15l7 Crcrcs(Book \ralucRs.26lt.l.6l crorcrNas hnslcrcd fronr AFS
roHTMCstcgoryduringrhc fi rsrqoairerolPY20l? I 8

I vcnlur. caairnl Se.ornie\ havinU Facc valuc olRs0.08 (iorcs lBmk Valuc Rs.9.s crorc, $cE ran\fcrcd irom HTM b AFS

Moncrary  sels ard lrbrl res,crcludrngour{ dtrigFoNardhchanScConmc6incachcuEency,.rcctrcuii.ncyolBangladesh(BDT
21,01,281 26 cquivdlcnr ll.IR l5 78 lac\)whi.h h !dlucd dr nodonal !aluc duc 

'o 
non av,ilahiliry olspol irres, rre revalued ar rhe balaocc

Sheeldarearcloyng spolr!resannounccdby rhc ForcrsnExchangcDealc^Assmratron ollndra (![DAI)

a coE

'nc noriona) pnncipal ol s,p aEffinenrr

L6*s *hrch *ould b€ imurd if tur.D.ni6 raikd b fullill
ft ekoblisarions under thcaleemcnrs

Colldr@l r.turred by $e Banl uDon mrsins inh s rF
Cmcenrarion oacrcd nsk ..sin! fmm $e saps
Tn. irtrr.ru.orrh. {*ap bok

NIL

NIL
NIL
NIL
NIL

NIL
NIL

NIL
NIL
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23,2 Erchansc Trad.d lnleres( Rarr Dcrn$lncs

St, No

2:r :r

B- Qurnliirti!c Dhclostrres

(D Dsiv ives(NotioDrlPrincipalAmomo

Ma.*.d ro Va*e' PG Fisll)

ukcly mp€d ot oE Frcdroe. chrn8e in inEsr nrc I loaiPvol )

l\,raxi6m ad Mrnrmm of lO0'PV0l oBrnqi duing rhe Ycar

Nononrr pdnopir,nounL orsrchMge ridcd m'Lrei nrc
dcriv iles undfiak$ dunn8 $e Yor ('n{ 

'n.nlrf.)
NorDnal pincipal mrun, or'u\chrnSr,Bded ri,.res,d{
dcnv lresourLatrdir! as ]l'varch (,trsrum.trL*xd
No omlprincinalrmu ofc\chai8. trai"n 

'nucs 
mredstr v6

ouhsnd'nt ard oor _hrshly dllcnvc" (nrrrumenl sxc)
Virtro.mrl ralu!ol e\change
oubmnd'ng and nDr "hrBhly cllstlr' (inrflmc.r ste)

NIL

NIL.

NIL

NILNIL

Dis(losurBon rislr(rposuondcrn !lires

A) Qualil,(ircDncbsurcs
a) TlcDrnrh,\und.drk.nd !inure\aorr.d'ns(rrbrLE!.)&hcdgrnSDurpo\c!

b) Rkknra.aSc nmr.ldenrahc hnsacrionthasbcc0 scgroear.d 
'nro 

rhrer luncr'oralarcnsnamcty.

') Fronr ()flrce rbrunrlcnakife ran\acrio.i

ri) Mid OmcelnrnslnranascnrenLandEnonnr!-.nd

"" 8". k olln L{\ l(n(ar.re(.1t,lrn.,narJJ,.urrirf

O Theri\kmo rntrnr,tunoarn8andnronrktringInncronisutulenak.nbyrhcF'd oflicc ThelJoardofDtrccro^rslherpcx&ldyro
o!e^cc$eo\crallrsknrtasuir'reDr.m.. orl.Ernd r.ponrns tuncrDnsoirhc Bnnk rncludh! dcri!arirc trinsacrions droueh Rik
Mam8tmcDr (onnn, r. o, rlrc Borrd (RMCBOI)). Thc banl ako i cmnlly DDni106 ris[ manasenenr lhrouSh rn-housr Rrt
N,ra.agcEcil Co'nmr[ec. A$cr L]abrljlr (onnnr(cc (Al CO). Ol]c'n(lon l Ri\l Manlroncnl Commrlrcc (ORMC) !M lnremal
Com,rllee.n In\cnmenr (lCI)

d) Idenrillcaltrofunderlrnrghed8c enFiorhcdSnrg,nirigarinscrcd'rnsL.oper,rron!lrskandmarkcrnstarrnSouroldcri\arnc
tansdctons r donc inac.ordan.e{i1h rhD tloard rpp(\ cd InrcsErcd Tean,r} IoLcy Thccusromer relabd dcn!arivcrrnsdcrons
rre.o\eed srrh counrerpany hants. onb&k lobrk bash for ldcnri.alanounh rnd rcnure, d rhe bznl docsnor carrl marlcr risl
forsuch ransaclons.

c) Tne lnt-gDrcd TrcasuD l,olcr prescribc\ accouDring lnr hc{lge ard no. hedg. ran\ac!on\. rncoDe rccoFirron and laluanon
noccdrrcforourrdndin8conrr(srheincomcrcogn'rronrsdoncaspcrASllonl'heEtlccbolchongcsrnl_orerSnexchangc
Rarei and rhc gurdclincs Esud bv RBI r FEDAI ironr lnne b lrnrc The rncgraled Trcrsurr- Policy also prscri bes vnriou\ li'nih
sucha)aIenrLeyrlLnnrN,TmdinC VembcrLNclt inritr.\cr (h.nPosnion I nn'rs r'or credir nst orhCabon.

(ii,
(i')

NIL
NIL
NIL
NIL
NIL
NIL

NIL

NIL

NIL
Nll_

NIL

NIL
NIL
NIL
NIL

NIL
NIL
NIL
NIL
NIL

NIL

NIL
NIL

NIL
NIL
NIL
NIL
NIL
NIL
NIL
NIL
NIL
NIL
NIL
NIL
NIL

NIL

NIL
NIL
NIL
NII
NIL
NIL
NIL
NIL
NIL
NIL
NIL
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I Ll Non Pcrfornrirg Asscs

(iv)

242

I

2

3

4

5

6
'7

8.

9.

l0

P.n*01.8

\ct \ts* to \ct^d\rn(G (%)

uo\omcnrorrr s(Gm$)

Mor(mrnr ofprovilons for NPAs

20||.41

Di\..gcnccirA$crClasrllcarronlndPx'risionnrglor\PAs,rco'nfliucc()Riskrsse$nrcinRqrtrL(RAR)ofRBIlorrr'eyerrl0l6 l?

(ref DBR,BP.BC.\0,61/21,0,1,018/2016-17 d,lrdApril 18, 2017)

sI.
No

G.oss NPA5 as o. March 31. 2017 as reporled by rhe bank

Gross NPA5 as on March 31, 2017 as assessed by RBI

Drversence in Gioss NPAS (2- l)
Net NPAs as on Ma.ch ll, 2017 as reponcd by the bank

Ner N PAs as on March I l, 2017 a assess€d by RBI

Divergence in Nel NPAS (5- a)

Provisions for NPAS as on March 31. 2017 as repofted by the bank

I'rovisiotrs for NPAS as on March 31. 2Ol7 as assessed by Ral
Diversence in pmvisronins (E-7)

Reponed Ner Profil after Ta (PAT) for $e year ended Mdch 31, 201?

Adjusred (norional) Net Profir after Tax (PAT) Ior the yeare,ded March
I I, 2017 afirr laking intoaccount rhr d,veBence !n trcvrsrcnrng erc.

(Rs. tu
Thou3indr)
r09519900
ll75:16900

E027000

65918500

?t571500

5655000

43214000

.15586000

2312000

2t9il67
(304r938)

(ercludingrolNions otr $a $d rs€()

6l
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SLNa P.dkulr6

(ii) AglrCdcyiluc(ndolpmrtrnnr)oliccounr$ld h s( RL'

('nr AcEreB.lrcconsiJ.nhotr

(iv) Add oiilcons crdionEal?cd in ftspld ol accoun!\ unslnrd Brli.' y{(
(\) Aecft-ercertr (lo$)o\dne' &{lt \:lu.

:..1,1 I)cLiils ol lnrn ialnscrs so I h S.curirL/xri.nrR.(nakurrtr.n C dnornv r{tr.\$dr Re..n\Ln,.rnnr

3l.olltr?

B..led b.v NPA. -ld bt drt
t..k? [...cil lrrdnnioE/

mn-b.nkitrstt .ncbl
o.rDr 66 unhrlyiB

ll,t3Jota tl.03l0l7lrr3lola

Nit

ll.ctrli

2.,16 Disclos!tu ofin\6!mcnr in SRs r!.n ll/01/2018

1.1?

11,19 0,00

000

0.00

?glr.61

SX! br{ed

t3 69

13.69

0.00

0.00

11.69

0.00

1.11

0) Bok valuc oISRs bacl(d by NPAS $ld by

the bank as undcrlying.

Povlrlotr hrld.gritrsl(i)
(ii) Bok valuc olSRs bacl(cd by NPAS dd by

oLher banls/ lnancial inslnulions / non

bant'nB fiEnoal conpani6 as udenting

Pmvhlon tcld ag.iNt(ii)
Tor.r (i) + ( )

2.4.1 Dcr.ils ot r_on-pslormins fi nuncial &sscls purchused/Jokl

A) Detarls olNon'pcrfomrns financral a$ec purchased

P..lt lrE
I l!) No of ecm6 Frrchased dunn8 Ihe yea

(bl Agcresore ou6Ending

2. (.) Ot rb6q numbs of 'mDE Ed.md du.n3 rhc yca

(b) ag8ftg.r. OuBnding

NIL

NIL

NIL

NIL

NIf
NIL

Bl Dctarls olNon FrfonnirS linancral ,$cls lold

P.rlild.E

AggEsnre onsidsdion Eeircd

64
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l l l1 Pnnision on Standtd Arsrt
I u c,ore

P.dkrLE Yar.rd.df,r.0lJ0ra ltr. d.Ld rtrlrcl,
PnivNoD kitr ard! Slm&rd  s€c 21N.17 7lrql7

249 h.onrplarec\rLhRBldtrccn\6onrheA$cr\QurIrrRe\rc\iAQR)iorrhc clNrljcJriono\$rhe\i\qulircFcndirB\,lar.h1l.20lr.rhc
Badl hadmd. rhc.ll$]ficrlion.l^dvanccsrnd pfuvrronrnB rs pcr dnecltrcsolRt l ind IRAC.ornh ason:l I 03 201? ThccllecLo,AQR
ha\ li,llIrJnNded lrll I l.0l l0lr

24l0 D riDerhoy.fiBrnkhas*riucnba.kRsll L0crorcsonaccounLolqnllenb.lofDx'!,ionodFood(ted rviiledbySLaLe(n)vcm'ncnLof
PuU^ba!rd\isedhr, RBI\idcle.rdared0802.1018.Lh Bank!ma)\nr.backlheprolnonol1091on,.counrol(arrctsyfrc rol
rn$hncDFrl,rol2nronrhslnd(b)!urhouarionolrhcPunrrbCo\crnDenrbRBIk)dcbnrrsaccounLAccordrnElr.t[nkhasrellrncd59;
!tuvisionoDouhuDdnrgc\posurcolRs l:l L 6?Crorcrson:ll.0l 1018.

2,5 Busin(ss R ios < in.ue

Ita
(D Im*i lnomc.., p.rcmuBe ro wo*mg Funds

(i' ) NonrnrRn incomas!pcMnbge roworlingfun&
(tr'l OD.Bring Prcft 6 a p.rcenbgc ro worl(iD! fuds

(\) BGrn6s (DcBxiL\ plui dane, p.r mDloye (a'n CmE I

(!) Grols Prcfit(Lo$) percmployee Fin Lo.O

2,6 As5cl l-i,bilnr Vanat.hcrl
Marxirry pallcnr olcc !rn rlcnNolAscrslnd Liabrlrrrri

Ar.r./ D.yl ,to? ,t la l5roIl 29d.yr b
U.btli.!6 drr! d.y! drtt I aolhr

1023.53

1221)

2341.63 2325.56

t3l8 011

(2t52)

2ta735

t02213

t9 26

233112

231.05

'Ttu thn\ ! .litt.\u^\ u^ t\ \ oapnnt utl .t tndb\ th aa k\! to[t t"r
t ltr^\ ii htu kd 

^1\ 
\at t^\ tau: tdt \ tsu t,

b5
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2,7,I Erposurc ro Fcrl t(,'(se.ror'

Lcnd,ng fullysurudby EonBages on E dsr ql ntup.n) rl'rr r or cill bc 6on'd b,
rhcbotrowsorlhdhrmlcd
of shi.h. individual houslns ldns cliEiblc lor inclusiotr in pridt) scdtr advams

ro9l8ID art3,@

iil Commtr(lrlRolE*.te
Llrding scuEd by nongags on commrcial rcal .sor6 (ollia bu,ldhgs. da'l 5p3e.
mu,ti purrE co.mmirl premisi muh r8m,r- c'dentral bu'ld'.!s. muni r@ .d
coffi'al pffi'*\ hdusrial or kElb6c sld.. hor.k. Imd ac{usn'or d.vrlopnnr

dconshcrion,crc. includinEnon,ud b,sed(NFB) limirt

') R6id.nrirl Mo [rg.s

130.t6

NIL

3,1.8jr

NIL

NIL

NIL

lnr6,mmts in vdngage B{kedSEuntres (MBS),nd orher sunuT.d erposurcs

NIL
NIL

NIL
NIL

,l5.t5

l63ll,a2

l63l

NIL

NIL

h) lndirur ilp.lnm

lundbas.d andnon.tundbacdelB\rrcs on NBno^jl H06rnB Bank (NI lB) and I lousnB
FiEnaComDanics(liIcn

lbl3l ErpoluF ro Red ljnrre Sstor

tllhe ahnc d^Ll6ue\ dn b Lon'pn.d o tl tr ilitl [r ? aanr\ ttonleervat)

2.7.2 ErposurP ro Capilal Mrrkcrr

(i) DnErrnv.rEn6 ii equnyslu6..onvediblc honds. on\d'bledebLnruBandunirsor
tquity-nnred nululfods L\e corp6 ofrhrch $ nol .rcluively ,nlGred 

'n 
6rp.D'.

(tr) Adr c6 r!!i6r shares i honds . &tEdur6 or otur Nnres or on d@ ba$s ro

i ivdult lor inwshmts in shr6 (mcludins IPOS /ESOP,, onvcmbk bond,
convsr ibl. dcbeduE s md unils ofcqu ity rim red mul ur l fun.Ls

liii)  dvd6 td any dhs purpos6 sh.E sh,E or conv.n,bl. h.ndi or @n\.ible
dcb.nru6orun \{rcadD onenre'l nu@l fuad. r LIen d. s 'run 

uui\
(iv) Advees lor any oda purDos6 6 rhc dGDr scmd by dE oll'rml sunry of shaEs or

convdibk h..ds or convdible debqu6 or unns ol eqnity-onented murul tun& ,.e

wh€E rh. primary seuiry oth6 rhln shaEs/ conveniblc bondv corvenible dcbhrures /
unns ofaluiry-ororcd muod lud' des nor aullyor.r rh. rdvecs

(v) S.cuEd:id unscuEd udvancB ro iEl brok.c and iuEr6 ssued on behalf ol sht
bmkmddm er m.k6s

NIL

NIL

IDn e.crion d b coqor.c rE ns rhe cunr, ollharcs rbolds I &EnlllA or o$.r
s6uiriB or on clBn bavs for melng pmoLe^ contriblnon b d,c equ y ol n*
co'hprxe in oncip&bnolrckrn!rsoues
Bndgcl@rocomFniB.gainr.rFiredcquily fl ous,,su.s
UndeMiring commirm.( bken up by drc Ban[ in torpd ol lnnary rslcofsh.resor
.dvdihl. b.ndsor mrenible d.b.trru6 or uni6 of.quu aEnrcd nu'ull hrnd!

Frnmcin! ro slck brukrs for maigin tradi.s

All cxDosu6 ro leiruE upibl lirJs ( b.Ln r.3nkred and un rcBNrersl)

To.rl Erp6rE roCrpn.l ilrrl.i

NIL

NIL

NIL

r,a-tt

NIL

NIL

NIL
62.65

lrr.la

'tTh(,htudnth\ rtt tr? rtta'tt)tl.d unl t(trlitit h\ thc B tt'\ \ILhu,r?tun
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1.?.3 RitL Crlcsor\-$isc Counlrr f rposure

..*rL.!r'iJB.rir lr:r,n..llrlrl.iu!. ri r.fi,\ nlrr. n,tr'rar. Li..\t,\i .

lli.|1\r .n.l,rn.!.n.!.n \Nr!uri \.\|!{r. .!i\.il,rllN:
r !{iun G(r5.[r.0].rtr3 [rp.-{n(nn)snrr.nr.:0r7

\I(ir. L. :l ,)r r0r,
Iligr o! n00

\!.r I ri,l, 0 0lr

Oi ( rnll

2.7,4 Dcraih ofSinxle Borros cr Limir (SBL)/ G roup Borros rr Linirs (CBL).r.eded br r he Ba nt

Our.hndln!!in
11.01.2013 31.0!r0r7

Nil

NiI

I
Tobl!@utof advaocEouabdinealrituc{uBe@dinhgibks iriisuct6d.
righ6. lien6. audGi+ et.
Es.imrdd vilue of suh inengible collareml witis t90.27

2-7.6 I)i\.losur(sonFlqihlcSrru!rurintofE\isringLoan\:

Curenr FinaocialYcar

E,13.70

6511.ll]

0.00 36 Qlr 73 Qlr

42 Qrr E5 Qlr

RBI vrdc cncul,r No RBI/:or7-r8rr3r DBRNoBpBc rorzr.()4.o4ri2or7-r8 dared Fcbruaryrz,:0r8. has s hdnsn rhe Fl.ribrc
ReslrucruringSchcmc.Theschemehasbcenimptemcnredina lhcj(Thlce)accolihotFy20t?-li.

67

3r.01,20t3 31.03.2017

l.?.5 li'rseuredAdv!nccs:

trketr up for flcribly

Chsitied !s

Erposrrc *etghted.verrgc
du.ition ofloins l.ken up for

.pplying
Aelible

.pplring
flelible
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Discto\ur$.nslrrlqicD(brRcstru.ruringSchenrr(a((ounleshichrre.urrenlt\underlhcsl.nd-slillp.riod)

A0ount outstrnding as

on lhe reporring date
Aroort ortslrDdinq .r on

tn. rcportlDg d.l. f,ilh
re6p.ct to..cooots whcre
.odveniotr ofdebt to equily

Cl!\sifir.l !\ ( hr\ifi.rl
Shnd,rd r\ \ I'{

Amoutrt ourst.ndlaS rs otr tte
repoaing d.r. eith rerp..r to
ic.ounrs ehere cotrrcrrioo of
debr to equity hft trkcn pl.ce

0l 85 tl 0.00 o.00

124.21

66.10

:9 t6

RBI \id..ircule l\iGRBIz(tl7-lEvlll DBRNo.BPBC.l0v2l.04.01&4017-16 dared fettrEr) 12. 201& ha $thdE\D th. Stratcsic rlb
RsrructurinS S.hme.'lllc &uunt is raained in SDR 6 pemitted by RBI vide thcir mdil dated 09.M.201 E lo lollo* stmdstill clae.

2.7.8 Dhcl6uBonCh.D8eirOvr.rchlpoutsldeSDRS.betne(rccount.shl.h.re.urrctrtlyunde.ttettrn&.llllP.riod)
I rncrore

Amoutrr o 3trtrding

pLdScof.qulq 3h.r6
cquity/in to..tion of
pl.dge of equity shrr.s

ic.ounrs sh.re.hrnge

Cl.$ified

2.7,9 Di{clo\!ftrdn(-hNntrin()$nerrhipofProjechLndrrlmpbmenljtion(rc.ounlrshi.h,n.urrrnlltundtrth(st,nd-stillp*iod)

Amount outstanding as on the rcporting date

Classified as Classifi€d as Classified as

standard standard NPA
restructured

2.7.10 Disclosurcs on lhe Scheme forSustainable StructuringofStressedAssets (S.lA). rson.11.03.2018

No. ofproject loan
eccounts where ballks
have decided to offect
chaDge in owneruhip

No. ofsccounts
where S4A hss been

rpplicd

Chssificd as
Stendard

l
( lassified as \P.\

I

Aggrcg.tc amounl
outstanding

Amount outstanding

In Part A ln Prrf B
Provision Held

:ll218.66 15.1.45

68
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l0cornpliincc\rlhRBI(rrcular\oDBR\oBPts(l,1ll0tll:1016-lidarcJL0Ll1016srrhresp(.r(, s.hemc lirr Stc\scd A\\cB_
R.\itioni-,unrca|/cdrnLcrcnaDnunnnshRs6lTCrorclorrhe)cxr20L?ltr(aliinnRsllt90cidcsn,rFYl0l6 ll)mr.srEclol!r ild.d
iscr\undc,Sr,Gs'.1)ebrrtcsrucLrridg(SI)R)andSchenrcltrSuskrnablcSr,(tunn!olSlr.sscdA$!F(54A)hasbccnpmrnlcdlor.

RBI\idr.rrDlar\rRBl,:0ll l8 lllDBRNo.BIB(.101,110.10.1r,:0li LNdaLcLlFebnir'\ll.llrlr.Ms\(hdL\ rh.Su.liinahl.Sru.turnE

hur or i,nnl.nrc.td shallbc -!o\crncJby Lhcr$rscd ridmcqork InourBanl S,lAschttrr ha\bc.. i,n.kcdin.J)col ll(cleycn)rccourr. Ho$."er
ln!r\.oalrlh..e)r...Lnr\rh.s.hc n- ha( h{n iD nlcnicn rd Inallorhdcarcs!$er.lasficlhonhasb.!nn,n&xsp.rptudenhillR ( nonns

I I l,enall\ lmposdbr RBI

Dunnslhennrnc,al)cur20l7 18.no nalL!inrp.scdonUnncdDankollndEun,lerScclon,16lr)olBJnk'neResulationAcll949

I Dis.losu16csperAc.ount'ngStandards(AS)inrcrn{orRBlgtridclines:

I AS5- i\cl Profiro.Los torlhr period.priorpcriod il.m! andch,nacsinrh.Ac.ounring Poli(res

Therc'snochadgern..ountrnsDoLi.)-duringLheyedThermnrrofpnorpendirons$nnDalcnalr.rlrcoprnronol$cmana-genrcn'

l.l AS9- RercnurRecognilio.

Rercnuchrccosnrzedr\ItrrhcAccouDrinePohdsdFclosednrSchedulc I 7.

3l aS l0 accounlingfor Fircdasscls

l.:l I Accou rineldFixcdAslctsisdoneasncrrheAccounrn-!Polt,.\dn.n*cdinSchedulcl?

1.,1 AS- l2Gor(rnmcnl (;r,nts

Du"nB rhe ycar Rs. N I t ( ror* ha\ b€en t(cilcd tn lhc lonn ofsubsdi6/lru\r' ccnLilc" ftorn RBI and Skre Coremmcnl a\ bel(rr

Govcrnment CEn6/Subsidy

ml1 -B
Rsdlc C.p,ttl

0.00 0.00

mt6- t7

R.r.N. Crpnd

0.r9 0.00

1.5 AS lSEmploleBcncfits
Discl,suieondccounringoacDl,loyccbenefilslasperAS l5(rc"hed)l

S!.

!) 618. i. r!. pten vd@ ol r!..bur.doa
Pr6mr \ alue ofoblisrrim 6 ar rhc bqrnnrnB or rh. YB.

AdurialGain/Lcs Obli8arion

PE.nr value olobligarioN ar rh. .trd of rhc Ya
b) Chrng. h t'rir vrluP of Phtr 

^$.r
Fat V.lue ol Pld .st .r rhe b.giming of rh€ Y.r
E\Fdcd Rmm on PLn Ass
EmDloy.r!contnburio

Acrutrtsl Gain/Los otr PlinA$cr

fin \blue of PlanNrrr rhc.nd of dr ter
c) f,srim.r.dPE cnrrrtueofOhl,g.tionsrrtthecndof .hoPpiouryerr

Far\llueolPlanassb ar fte.nd otrh. Yd
Unfundcd N.r Liab'l y Eognizcd in aatmceSher

l5l.l2

,r33.17

10.39

27.61

21.53

561.23 94 l0

tll1.39

.7.29

t6131

-2.93

l]2.r3

52l3lr9 llt l3

69
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Erp.d.d Elurn ui Plrn Assel

NerAcrolnal Csidtnssrccogtrvld in thuYcar

Tohl Errns @o!!iz.t in Proln md Lo* A(otrnl

.) Prlmlprl rc.urriat.$!mpdoi. 
'r 

lh€ B.lrm. Shd D.r. (crpn$.d.s rrighr.d ry.ru8c)

Erpc.red !.r. oIrcsm on Plan Asi6

t5312

36: t1

27.6t

t ( rh?r Rortx ha lud? P n\ituse L?otr cas l tuak,9tl L"d\ta"tlLlct.ft'
Nol": lt ubov nuk o i\tnrdohth.tutbda|th.{tr'o^

3.6 AS l7-S€gme Reporting

The Bonks opcrarions re clasited Dro No pnm,ry buinss seemsrs viz "T@ury Opefliont'ad "Bankins Op.6tiotu". T1E deEit
inlomari6 is er\ en hceundcr rn rhe lla{ n}ed Iom

P.nA: Busir6ssegn.lr. I in cmrc

Itrej.cr.d tnir Crdn \l.rhod

lll97

59135 35153 42866 1113',1 21274

61313 56?90 ll99r 4tm6 :6049 22276

29t3

r!t903

P..t B: Cegrtphic.l Segnent- since lhe Bank docs nor have an, ove6eas branch. rnonin8 und* Ecographical se8mnl is nol appli@bI..

3.7 Relrted Parry Discl6urcs (AS- 18) (rs C,D/iIedrI,re naaaxd.ht)

3,7.t Nrm6of(h€el.l.dprm$rndrhcirrel.tionshipwithlheAm[:

Assam G€min Mkash &nir

Bdgiys Crmin Vikash But2.

l

70
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Sl. No Nome

I vr PaEan Kum Balaj

2 Mr K vcnkak Ramamoonhy

3 . Mr Ashok Kumar Pn.lhan

4 Mr s suDa.arayana

5. Mr Amab Roy

6. Mr Samccr KumarKhare

7. Mr Denesh Sinsh

8 Mr Srdhanha Prddhan

Relai es of k 4 ntun aq.n.nt Pe^un.l

SL No N.r.
t.

lr(,igmtlor
Managin-s Dire.ror & ChiclExecuuvc Ollicer rJorncd on

Er [xeculnc Dhcror(Rcltcd on ]0 08 201?)

Exccurve Drc(ror (ioincd on 18.02.1011)

Xtt tla outrt.tt Pt^otttl

3.7.2 Rclared Psrr) Dhclosures

It rtrs/Rdrtcd P{ty K€v
Maorgeme

Rdrtiv6 ofKey
Mmrg.Eent

r9.08.1016)

Tohl

Inve(m.nk . F{uity sMEs

Lc"singllP drtrsemmB availd

Lc,sineiHP amn8enmB prclided

,l.tBJola
NIL
NIL

NIL
NIL

NIL
NIL
NIL
s"lL

NIL

NIL

NIL

NIL

3lr3r0li

NIL

NIL

5t.12

NIL

NIL
NIL

Nll-
NIL

NIL

!IJBA'rt

r59322

NIL

NIL
163.51

NIL

NIL
NIL
NIL

NIL

37.t3

NIL

3r,ol-1010

NIL
NIL

NIL
NIL

NIL
NIL

NIL

NIL

NIL

NIL

!t,lBlot7
0.t2
0.23

NIL

NIL
NIL
NIL

NIL
NIL

NIL
NIL

NIL

3t.ct,lol7

NIL

NIL

NIL
NIL
NIL

NIL

NIL
N ,

NIL

31.031018

NIL

NIT

5 t.l2
NIL
NIL

NIL

lt7.5l
NIL

it.lBl0l7
1633.rl

NIL

NIL

5"!L

NIL

NIL
NIL

NIL

NIL
NIL
NIL NIL NIL

NIL NIL

NIL

NIL
NIL
NIL
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#R(mutrr.alion Paid lo Kcr Mrn,gcmrDl P060nncl

st.
lr.0J.t0rE

000

3IJr32lt 7

0.06ManagrngD,rccror & ChrclErccuuvcOEiccr Salary and cmolurnenr

Msnagrng Drcctrt & ChiclErccu vc Ofiiccr Salan and.nolumcnN O)1 0.17

MrK. V Rmamooahy

MrAshokKumar Pndh,n

lix. Excculnc Dnecror (ul'lo l0 09:016)

0 t9

0.21

0.r3

0.2:l

0.02

ti\ [\ccuri!c Dnccror(uplo 30 08.?017)

6. sanjib Pa'i DiEror

I lnclud,n! penornrancc hrk.dincc nivc..c.n,b2\n

Sala'yaidcmlumcnls 0.00 0.09

Norc (a) NoanrounrhasbcclwrirLe..llr\vr rcnbrckinrsDccr.ldncsliomrroreldrcdl.'lics.
(h) NonroyNkrnr.qutcrl'nr.snc.ro,due\hreldcdpr cs

1.8 Lerscs (^S- r9)(.,rr.,,r,itrd b)- h e mo a Ben. tt)
al l-casercnLpardloropcEutrslca\c5atorucognrzedx\ane\pcn!c rlrcl,rofirALos\A.counr,nrhelcartoqhEh rctare5

b) FuLurct..ascRenrl,n!rbl.lnr.tcrdrnrleasc (Asconrprlcdand.cnitudbyMana!cmen0

SL Psralculr]l

a Nor larer lhan I year

b L.Er rhan I yce bur nol l,rcrlhan 5 yea6

c Ltc! l}lan 5 yerrs

Amounl chaecd roProfir & Lo$Ac@unl

i) Iururclcrscrcnrsandcscahrionin thcrcnl.rcdcrcnnrncdo r thchasisolaerecJ Lcan:

31.03201t

711.M

t 82.61)

490.52

86.61

31.03.20r7

70.5,1

218.?8

202. )
5llJ2

?9.50

n) Arrhe.\r,ryol(hein'h,llcr!er.nn.g. ofullr'rhebrnkharJnotrio.rocrrendrh.l. \e,nra,unhcrpic der.nnDcdperiod

1,9 AS20-E,rning\p€rsh!.c

u.Grdii I '

Nct Prcfir(Los) ancr br 4vailable for Equny SharcHoldc6(<incrcrc)

Wcighkd AveEge number ofEqurry Shd6

Basicand Dilured Fimi.gs pe. SrEE (i)
NominalValucpcrSh e(l)

(t454.45)

150,?9,52.88?,22

(9.65)

10.00

3r.03:!17

2r9 5l

t14,22,15,214,64

l.E6

r000

3-10 AS2l-ConsotidrledFinrncidSlrlcmcntVAS-23-Accou.ringforlnrcslmcntsinAsso(iar€sinConsolidu!€dFn!tr.rulSlutemctrls

Thc Bankdoesnorha\cany rubsrdrary and as nrch.AS-21 rndAS ll ar.nor apnhcahlc

'1)



r\nnu a I Rcport (?. 2017-ltl

I AS22 A.c{unrintlorTr\rso.In.ome

' l'. ..,o' L T.\dr"a!'\c)..r'.!\.rb.1,..
P.ntu!ltE

Provryon lbr Tar

(b) Th. rnliu. oDrlonrns oIDc lttrcd'la\ AscF LnbrhLr$rreasld1d,s.

!!.0!.r0rE 31,0!.1017

NIL NIL

ll.0!J0lE !r.m.20r7

DelcrrcdTsrA$€ts ll22.4l 1831.95

carry Fosardloss l,ll9.8l lr5.0l

Piorisions forsrrcseda$cb 48,42 72.01

Employcesbencfih ooo Nil

O$erircm\ 194.30 412.69

D.pmiarion on Fixedassets 1614 15.68

IrolisiononNPA 1623.51 1136 50

o€l€.rdTrrli.biliti.r 1611 17.92

Dcl,E.iauononfiredasscs Nil NII

SpecralReseNctrr\16(l)(liii)olrhclNomcTaxAcL.961 1611 76.1,1

Loson S,leol^$esloAR(- Nil l.l8
(c) lhcBankh,secosdisedncrDcledL{Tax^sscrsolRsll92:4croresauringrhcycarl0lT-l8o.rccounrol Lrmrn! drllercrccs rn

J.cordancc $ h Accounrhs Sbndard 2l on -lares o lnconrc" rssucd by rhc lnnrrure or(hancrcd A..ou.cns o, lDdia and rhe

!r'dcl'... h.u(l F! rhcRc\'neB.nl,i l1,ju

I ll AS28- lnpar.mcn( olAsr.ls

ln rh(opinron olrheBank, rhcre nno rndic.hon olany inalcn!lrmparnnenro,lircdas\crsandcon\cquenrlynotro\ rsionFrcqured

Lll AS Z9 . Pml isions, Con li ng€nl Licbililies. nd Con li neen( As*l!
Move.lcnh in significanrlhvisio.sand(irnringcnrLiabilillcs havc hccn dhcloscd al thcdpprolrrlcllaccs D rhc Nolcsfonningpa ollhc

l.l4 SlralcEr forlndASimplchcnralion,ndils progre$

ThcslrurcgyadonEdbr, B,nt lor IidAS imilemcnbridnvis a-vislheti('9rc$ mdcby rhcBMkissi!cnbekJq

Asp€rrlr.RBlsu'delnc.lhcBankaintheprocesohnrplemcnnnglhclndranAccounLrngStaDdard\(lndASlASLe.inECo'nritreehasbcen
lbnncdlotakclhcrcquncdsLcpsonaconlnuousbasislorsnoorhconycr8encelheBankhasaptornredMrrDcloilLeHasklns&Sells.LLPas
$c tun\uhant,nr dsislins the bank in sm@rh 

'mplcmenralon 
ol Indrun Accouming Sr dard! Thcpo rirnha linrnciul stalcmenr lorfic

quancrcndedl0.06.20llhasbecn\ubmnrcdroRBIn hmlhcprescnh.dducdarc lnordcrrolacilihresmoorhkanyronlolheapphcaronol
IndAS, Bank is i. rhe procc$oldcnlr6,rnClhechatrgcs rcqui.cd {obemdein lhclTsysrcmandoLhcrpolicic\ loconply wilh lndAS. BrDk is
ahornrhcprocc\soidcvclopingExpccred(..cdnLo$(ECL)ModelinhnesithrhcrcquircnrcnRorlNDASll]9
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.1 l

1: Flcring Ptur ision ! (Coun tcrc) (li.al p.or rioninq h trfi.r)

Plrricul.rs

a)

b)

()

d)

Pro\isions rnd( onring.ncie\

ThcbrcatnLfol'Pn\Gbns!nd((nrrrrgcn.'r!dh*nund.'rlrehud E\r.f(l un\rnPrdnandlo$Ac.otrDa isrsundcr

0.00

2474.5t

P..E uLB

Prolisions for dep.mranon on lnveshcnr

Provision roqads NPA(Lorns and Advances)

Provision rowrds Sbnrlard 
^ssers'ncludng 

Rcnnrcrurcd SEnd,rd AsseL

Prcvisbn mtdc b*a(js Inconre Tax (lncludrng DclttredTar)

Olhcr Provnions and Conhngcncres

- PNvision foi Non -Perfomng lnr6bnsG

- rloali.g Provisron

- Provrs'on forOthcE

Tolrl

31.01.20t8 31.01.201?

194.50 r 0:1.24

1906.16 200r.?8

(550.?0) 152.85

(r494.14) ( 33.721

9.71r

000

t333J8

Opcning Balancein rhe noating provisions account

Tle quanrum of0oaiing prorisions madc durinS year

Accoundng for draw dom made durin8 they@r

Closin8balance in rhe floar,n8 prolisions dccounr

({ in Crotu\)

Ycrr drd.d

31.031018 3t.(B:017

0 00 0.00

0 00 0.0{

0.00 0.00

0.00 0.00

.1.1 Disclosurcolcompl,inls

r) CudomcrComplainlsincludinEInr6!o6Conplainh

. SI.\o. P.rd.rLn
(a) (onrplaintpendinsarLhcbeginnin8ofihcYar

(t) comphinNeceivcddunisrhe Yc

(c) Complain's rcdrBsed dunne lheYcar

(d) Cromplainrs pendins a I Lhc end or lne Yea

lr5
E612l

ll59l?
12t

b) Ar,rdsp,ss€dhlthcBEnkinBOmbud\mon

' SI.No. P.nd.oLn
(a) UninplemcnledAwaldsa!rhcbegrnnlneofrheYesr

(b) ANardspa$cdblrhcBankineODbudsnrandunngtheYcar

(c) Aurrds mplcmenoil durin8 $cYear

(d) UninrtlementedAwardsarlh€cndoftheYcar

2

74
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,1,1 Disclosr re ofl-errer ofcomfons GoCs) issu ed bJ rhc Bank

a) Durinsfic€urcnrnnancialycarend.d3l.0l20l8-rheBankhasissocd,lsl{trcviou:year550)L.(soicomlon\/L. erofUndenakinls
amounringroRs.l540.r6crorcs(prcviousycarRs l5l8.25crcEs).

b) Th$. ar. 186n6(peliousy.ar204)ofouuhndineL.nerofComforlsasonll.0l.20t8anounringroRs.48?.lTcrores(te!io!syelr
Rs.564.59crores)

4 5 ProvisionCorseg.Rario(PCR)

Theprctisioncoleragcldio(PCR)forlheBanl.sonll'March20lltis5l.4tl%.
46 Brtrc$surcnceBuiin€ss

(l ii cro,e)

Lrlc tnsurnce Business

n"on. Life ltrsurancc Busrness

Conccntralion ot deno!i6. Adran..s. Erposurs !nd \P\!
Con(c.rralion 0f Deposiis

,1.61

6.15

0.02

0.01

Annual Report :S 2017-1tl

1.34

1.60

NIL

\'€ar(nded

tl.0l.20rr 1r.03.!0!7

ToLl De?osib of tqehry larg.$ d.p6ilos
Perceiagc ofDq,osi6 oftwcory larg€st deposnos !o Total D€postu of rhe Ba.l

5543.45

428%

56ll l

,r 7.: Con(nlnrion ofAdr,..es

t 7 I (:on.enlralion of ll\posur$

Torul Advunces ro Nenty larg.( boroNe^

Pcrcenta8c ofAd!2nccs ro Mcnry lar Be$ boro*c^ to Total

r2t59.12 |647-67

16.52%

l.l!]l \!o!tr. to 1$cnrr l.'rgesrh.doNcA (\\!onrcL

l'er.cDr.gc.r'axfosurcfu twr.r), largcnboirowe6r.u(otrrcA
bTotnlE\F{trc or'rhc lrrnk.nbotro(.F . no r.rs

t 7,1 ('onqJ,rrutn'n of \l\s

10724.16

10.oqi

98t8.l6

9.21r/.

Toral Exposurc lo rol four NPAaccounls

41,01.2018

2851.r9

ll.0l.20l?

2128.31
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Ll Scdor - $isc lPAs

3r,03.2018 It.03,20t?

9780.51

4t65.21

r B6.91

841.t0

30E6,82

11.62

20 20

1.56

t5.53

st.

2.

Scrylces

1oiu4.25 q78.1_l

619.0t

7910 50

29J16.J9 2994,J2

l6s52.

9.11

u,t0

l 't@! 11
265,1.28
5150,15

!!qr
lri938

208 01

l! 69

271

ill!6_66
1556.r9

671t.57

t!9.1E
124.21

219.42

D)9
l6 60
998

B. \otr-Priorih Seclor

!!du!!I]

S!!r4!!s
NBFC

c 
crcdir (FCI)

Totrl(A+B+c)

t464.91

,551.6?

58t.38

58t,38

r882.71

42t95,72

613.1?

246.t1

12t16.06

20.21

12312.82

8.I

5Lo2

314.72

26044.24

I t.2t

6!9319

2.99

2J.l]

tltE r4
4911.62

2:U1.55

82.90

52 oir

LLt! 9246.!9

1198.42

,1056.63

E51701
9517.16

t9E2.8l

.L0l)6!E

r519.05

r0565 ?l

1,150.5r
74117

2164 4l

l.lllr4

76 02
2.59

)2.11

218.68

|15.14

l80.ll

62.47

2.78

18,64

76
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t., \lorcnrcnt ol \l'Ar

cross NlAr as on lstApril, 201'7/2016

Addirions (Ersh NPAS )du.ing thc Year

(ii) Rccoledcs (exduding Ecoleries made fon upgrad€d a/cs)

(iii) Tcchni.allPrudenlial wrnc- ofls

(iv) w.irc -ofs orhr rha $o* urd€r (iii) abovc

(v) sale ofAsses upro llstMarcb 20l8/2Ol?

Cross NPAS as on 3lstMarch.20l8/2017 (A-B)

,1 l0 Slmkollcchnicrl \rit offlrnd rc(oYc,ic\ madc lhtrcotr

Openrng brlancc ol TshnrcauPrudenlial wa ncn of accouns as d April I . 101 ?r2016

Add: 'l €hn rcal ?nrdenlial q rir. -otrs during the 16r

Less: Rccordics nrdc liun prc\rously lechnical prudenlill *nncna,ll
accounrs dunng the yeai (Bl

clos in8 balance as it March ll l. 201! /2 0ll

.1 ll (X.rn,\ 
^\\.r\. 

\PAr n.d Ro\cnur

10951.99

8606 26

19558.25

9471.0r

3511.08

197.05

50t.35

106.17

4{,_a3

1006-14

16552.11

3r2.16

488.3?

64t.t5

12.56

537.86

2052.10

10951.99

4207.17

t760.14

5963.31

317,17

5645J4

3713.61

641.15

4354.82

l5r _65

4203.r?

Toul A$ets (Nosto baloce) 116.85

NIL

t9.89

NIL

4 ll or-Bllancr Sh&l SP\ssponrored (Ehi.h ar€ r.quircd to hc consolidalcd !s p.rac.ounting norns)

NIL NIL ML NIL
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2017-1tl (ts Annual Rcpolt

r.ll. Unamo.ln(d P.nsionand Grdrui'r.'l.iabil'r'(i

Thcbnnkd.csnor hn\caf !unamfl isca P.ff ion

RBI!idcrlslc(crDtsRNoBnllc.9Tl(r2lo,l0l8rll)ll.lRdarcrllT0.ll0lsriseL\$rhcoprionuBanlsLoslrcadrJdirionalliahilnyof
accounrol rhcenhrncentnrrn!r uI) ltrnIs lrom R. l0l,rlh ro R\ l0 ilh iio r:9 arr l0lS und.' P1!,ncnr .l(; tuir) i\cr. lq72 o\crao0r
quan.(bcginni.!$iLhrlr.qurifurcnd.dMrrh.ll,l0ls ccordm-el].rhcRrLhr!r\crcAcJrheoDhonandpr,"rdedRs.l5.00crorcsrnrh(
qEncrcnde{l]!{rRh1l l0lSaDrldclcncdR\ll)rl5.ror.\t)sub\.Ltu. rrhtr!uxfl.r\oirhrcnsu'ngfinrncral)c

b)

st 31.0!201a 31.03-2017

NTL NIL

2

No of Sl'Vs sponsored by Lhcbank fo.securiLiTalion ransaclions

Tolal amounr oasecuririled assels as per b@*s ofrhe SPVS sponso,cd

Toolrmourr or.rporures rtoin€d by lhe brnk to complt wirh
MRR,s oo lhc d.tc orbrhnce shecl

r) Olfbrlrn.esh.er.rposurcs

On-b.l.n.csher cxposures

4.15 Cr.ditD€frultSs!ps

BanlhasnorundenakenrtryCrd'rD.fruhSqrpsi.Ih.t.rrl0ll lltas$ollr!'rrhctL{r2016 l?

Amouor oterposrmi to s€(uritizrtior rr.ns.ctions olher thrn
MRR

OrI B,lrnc€ Shel ErposuE
Erposurc to own s.curiliz.tionr

ErposuE ro lhird p.rt!, s(u.illzrtions

Or Balsncc Sncd ErDostrrcs

ExposuE to osr secunuzstions

ErposuE b thrrd pafty secundzr ions
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I la lnr., CrnulErnrsurcs

st P.nicrhE of htE Croup oip..o@

Total amoum ol inlB-goup cxposures

Toklmour oI rop -20 inrE -eroup erposuc

PcrcenEgcofinlra-goupcrposuEs toloklexposure
oa'heba.l( on bomwe6 I cunoneu

3tr)3l0la
Nit

Nrl

Nit

3lrll0l?
NiI

lirl

Nit

85.6r

Nit

.l L? T nst rolDcporiiorIducalion rndAsarenc!! lund (DIAF)

o.29

Dcraih ofbEach oalints on i.tra-Ercup exposuEs

and rcgularory acrion thcron, ilany
Nit

ODening balanccofamounLs 
'Bnsfen.d 

Lo DEAI

Add : Amoulstmsa€redto DEAf dumS the yer

Lcs : Amounts rembuBed by DEAF rowadsclaihs

Cl6i.E balanccolamounk lrosfered ro DEAF

t.nhcdgcd ForeiEn Currmq Erposurc

3rrBr0rt
85.61

170.55

3l.00rar7

5?.89

21.',12

256.16

Thc rncrcrnental prorsion/Caprlal requtrcmenr N arNcd by considenns likely loss & DBID olrhe boiioseB a\ per RBlgudclines. The
unhedgcdForci$CudcncyE\posur6.lDcreDcrblpovhrons,ndcapiulrequtremcnhrharareprovidedbyrhebankasdDll Maich:018

hcrem€nlal PlovGDnlng (@or and above
exlant siandard asssl p.ovisioning)

lncr€mental Capital r€qLi.emeni ior Unhedged
foreign curcncy erposur€s of bomw€rs

0.06

79



2017-ltl G Annual llcport

4.l9 l,(uidil!CoreragcIrlrior

11,03.2018 3t.0310t7

318 .0.'

NII

(rver.ge) (.vense) (!v.rag.)

High Qu.lit! Liquid 
^ssel!1 ToLl ll'Ch Qualily l-iqtrid Assels

(HQI-A)

2. Rclail d.posik,nd d€posils lrom
smrll busi.esr cusron€rs, ol

( ii) Lcs sabledcposns

I Unseurcrt {holBdc fun.lirg, ol

t) Ol,cEnonal dcposirs (all

(ii) Non-oncEuonaldcposnslrll

4. S€rurcd sholBd€ lnnaliDg

5, Addnion.l requircm€trts, ofRhi.h
(i) OulfloBsrelarcdlodcnvarire

exposurcs and other collareral

(iil Ournows rchrcd ro los olrundu8
ondabrprcducc

(iii) Undmm CEdn md liqnidny aa.ili es

6, O$er conlraciual funding oblig4ions

7, Any orhrounow
L Toril C.eh Outllors

9. SNurcdhndine(es rcveN EF,
10. lnflows trom fullypcrfomine

ll, Orhdc.sh innows

12. TotslCrshln[oss

8979?.15

9840.42

2t5. r9

225t1.r5

Nil

54?t 9r

587?.58

5l 80

582.1.78

0.00

0.00

100t4.??

Nrl

98525.41r

89117.19

920E 09

t44D.01i

243.16

1051.58

16906.22

Nil

51116.68

920 8l

56lli.2r

tu.79

5571 43

0.00

0.00

68t5.35

Nir

29183.35

NrlNrl

10050.40

6166.95

l,164.ll
181.49

2rl66.t?

3229.96

2641.82

40?061

2641.82

l7&r0,25

Nrl

13,

Irt,

t5,

ToTALHQL^

Tor,l \er C.sh Outnoss

Llqtridity Coredg. R.lio (%)

5164ll

2144.91

4080.20

7t 66.01

\143.92

0.00

497715

2t449)

7012.64

29181,35

It29t,59

205,57

0.00

696r.t8

t11t92

8705.30

ll86'l,0,l
9lla,95

344,81
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LCR r o! lur folr qunl.B of Oc FY: z)l7-18

QurrterEnded on LcR (%)

lunc.20l7 129.00

Sclrchb.r.lol7 245.58

Deccmber,2o]? 256.69

Marh 2018 205.57

r Th" thn\ 
" 

l i n k\ t1\ atu ^ anu l.d a .e iliul b\ th BoLk\ in,ts.nun

4 192 Qualit,lir€Dis(losu.caroundLCR
The Lrqurdn! CovcrrseRafo(LCR) $andardann\ roensureihar r Bank 

'narnrrinsan 
rdcquar.le\el.funencumbc.cd HitI Qualn, LiqDid

A$er5 (HQLAs)rhrrcanbo codvc cd inrocash to mcer itsliqoidiry ccdsfo.rl0caLend.rdryLinrchonronundcrargtrlficanllysevcr.
lquid ysrcss\cenanospcc,fiedby(upentrorBrnkhn\nntlenrc Ledandh.dLnpurinSLCR\incclnJanua'r.,2015.

LCR Lscalcul,redas rratroor'HQLAro ner.ashourno\ undcrskcssccnarioovdlhc nc\ll0.alend!rdays

^spcrRBlsuidclin..Bankisrcquircdronrarnlarnmrnnnum90oiLCRaron:ll 
01.2018

LCRolrhe Brnk rslsse$ed 205 5?0/,lor rhc quancrendcdon I I 03 2018 *hrch n{cllab.r. Lhc nnnrmumrequ,Emenlasprcscirbedby
RescRcBankolldI

410 a)Rcgtrahonlbnh.hre\^rep€ndingin.aseolonetroFni.scon\isrineolRsl50(r.rcswDVasonll0l.20l8Rl.)19Cro(a
(PtuvioLsYe.rRs l.l6Cr.a).

b) Prcmiscs rncludc leascd proF..nres aDounrin-! ro Rs.l6?71 arorrs (ncrolamon%rioD) as ar lln March l0l8 (Prcvous Y.!r
Rs 16l l0a]..rd)

5 Ba$doni'rlonnariona\rilablc$ hficbanl(.rheEarclcqsuppls\sc^i.c\"horErcgi!cr.da\Mi.tuSurllorMed,umEnrc.pnscunderrhc
Micro Srndlland Medium EnLcrynsc develol,drenl acr 2006 (MSMID ACT,2006)inlodnarion 

'n 
r$Dccr ofmicro and snarl enlcmnses !s

rcquncdhyMSMID

Annual Rcporl e 2017- l8

3lrL2ott trrt lT

NIL
NIL

NIL
NIL

Sr.'
NG

7

l

Pnncin3lamounlandr ercstduclhersnrcmainingu.Fidloanysupplirasar
lhc end oaach accounting ycr

The amoln! ol inte.Bt paid by lhe buy€r i. lcrms of s4r ion I 6 oi MSM ED Ac!,
2006 ald8 *rrb lhe amonnl of lne paym.nt madc !o $e spplrr beyond lhe
amoinlcd day durinS e&h .ccounling ycal

The mounr oa i6r.r6t due dd Fyabl€ for lhc pcnod oldela) in matinS
pryde (which balebeen plid bulbeyond the lppoinkd dry dudnC thc y*O
bul Bithout addine lne int Gr spccified uftler MSMED Act. 2006.

Theamounr ol intercsr lcctued and r ainine unpaidalthe endofcach

The adounl oaflnh.r incrcsr.emajnDs due and payablc eve" io rhs

succcdbg y€ars, unl such dare, shen $. inldBl du6 rs abovc e rcruatly
paid ro lh€ snall enLrp.ise aor lhc llurposc ofdisuowncc adcdedble
cxp.ndituE unds setion 2l ofrhc MSMEDAcr 2006.

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

8l



6 Dunn! rhc ycar llank has ref.ncd r,l nlmbcr\.In.n'd.r\e\ utro\nr-! urlr.n\nr.lRs Ifii 1l.ror.\ aearnn u hrch Bank hrs sorn. crNhn-c

Rsll90.roresrlorrd\anNrrhrrdliJudr\.aR)unLi\rrqui'.d.grrn!unim.nbednrorFron.

Funhs. nr Ie\ orfr,trd fu!.ned b) ccnain bd l. $ G|].rr or$o (,on5 rnd Jrqell.r\ b.no\.' !rorn icco(nts. rhcBlnk ha"dcclarcd rhcr
&..unls r\ iraud rnv.lvn'g r roLtrl lun(!.d exNsurc olR:.110 (r5 cturs. orr ol NhicLr Rs.ul 74 cr!.e lh\ bc.f prolrded berg 25% of Iu ded
crB,suEThequaotunrolunirnodrseJnro\ir.nolRs.l.lrll.'orc)hrrnsl5lrlrh.lunddle\Fntr.hrsblcndebedliomRcyenLc&Orhcr
RercNeandull bcpru!iderl rnncxr lhrc.qu. cr

T lnaccordanceahnBllerLcrDBRNOBPrlT56/11040481201?l8aar.(tAn"l0l.l0l8.rhcpolronrn8rcqurrcmcnrsinrspccr.lN(L1
accounLsrsrcduccdlioD50e!ol\(u^'dpoflionb.109;.1lecrrcdponronr\arlhrchil l0l8 ThcBankhasr\3ilcdthc.ario oldirrEnsanon
avarlablcaidas aresun rhetiNvn(m olRs 249.40croreshrsbcc I rcdrccd nr su.hi..ouir.

8 PE!busYcals liSuEs have bccnNgronpe.I'rc,raDscd\rhcrer$con$dercd ncccssa,r-r. mdlc rhcnrcomtaDblcwnh Lhoscofrhccurcnlyear.

2017-18 E A nnual llcport

Thi! L !he prd orSchedulelS rs on 11,01.2018

As p€r our seperric rcporl oterco drte altachcd

Prs.n B.jrj
MaDoginS l)ircctn & ('hicl'l'\ccr ri!c ()ftlcer

ashol, KumErPradh!n
E\ccuh"cDrccror

(;en.rrlManrgcr & CFa)

(FRN 00t917N)

For VooLhcrjer Bis{.r

(FRN.l0rl8E) iFRN: l08ll6D)

Sd/-

M No'088008

CA 5unk.. Prascnnr ltuLh€rj..

M \o 010807

sd
CA Dinesh t(umrrJrin

N4. \o:08201.1

Sd,'
Cr\ Santor.chr.l!! Mukhoprdhr{:
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CASE FLOW STATEMENT FOR TIIE YEAR ENDED !I ST MARCT. 2OI8
For lh. rar dd.d

(Rdtr.otD

^ c^sll t_Lo$ lRorr oftrRATr\c AcTrvrTrrjs

Doroc'aron on Frxod  \sds

PrcllL'Los on Srl. oIF'\.d Asds lNco
Dq'rci ion?nnnion for Invsrmn[ lNd)

Ptu\a'on ror NPAAdv,nes

Inrcrcr on Sut{dinabd a.nds

Op.rrling Pmfll belomchrnges tn Op.Etin3 Asdl&d Ll.b ithr

^djrrmdt 
for nd.h.nf. ln Opd.rl!84d...d U.b[fti6

Dsrsf 1(lercac) in lnvcshent
Derd${lrcr.eri in AdvMcLr
lmrclr (D6Na\.) ir rIToiLs
,ncrctuc(Dsnasc) i. BomqinEs
D6@ie/(1trcrutr\.) in Orhe Ases
lmrcai (usrcac) in (nhr Ltbilni6& P0n'ds
lncrca\e,(DeNAc) rn Rclcnue Rc$Fc
I'ucase/(D$rcxse) in Orhcr Resenc

1|t.a2.165

r30,160,472 81,256.589

(113r,643)

(ll.t52.116)

cr5nc.trFrr.d ftui oD ri.sadlvlda
Tar(PadrRclund 511r,500

Ner C6h ron Op€mrilg adivitiei(^)
B C^Sll FI,()W FRO\' I\VFSTT\GACTT\.frlES

F,rcdAsrs(Ncr) (!,346,627)

Nel Cab rmm llv6rin8A.riviti6 (A)

c casll FLo\ Hnort ft\^\cl\c acrn tfllis
lssuc of Share Clpihl 12.012.369

Sh8N PEmium 11.31?.lll

Sub.rdMc Bondr l$ued I,150,nlI)
lsurof 

'nnovortr.P.rpc'ual 
Debr ln{ Tflr,lPDlr

c.IiD' fiofr Co!.mmnr ( P\CPS
Sub.drEE Bunds lsJal
IDrcr6r on Slbodinlrd Bords (l,54ti,ll5)
Dn'dcndrd h 

'hmon 
paid

\d c6t tun Fln.rils 
^diviri6 

(c)
D rier incre{se ln C,sh ood Crsh.qulElenl3 (A+B+C)

Carh.ndCrrhcquivrlerts.rthcbcginrl.gof rh.y.rr
Cash rn hand 4,1t98,814

Balanccs*trh Resdv€ Bankoflndia 6t,445,771

Bslaicesvith Banks and Money ar Calland ShonNotice 6l,El5.88l
Cr.h.nd C.rh equn.htrl5.t thc.trd ollhe 

'e.rCash rn hand 6,080,330

Balanc6wilh Rcsede Bank oalndia 56otto6s
Balmccs q$ Sanls and Money ar Call and Shor Norce 140.22 I .819

\otc r Thc sborc.Nh flow rlol€nent hos te€r preparcd on th€ bssh ofindtr$l mclhod.

4.69,03,8&1

5.588,091

55,|6,1?l
77,552,t?)

,1,898,i 4

61,815.1{{
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Thh h the p.rr ofCash Flo$ Statemenr as on 31.03.201E

Pr$an Bslij
Manasrns Dftcror & Ch'cfDxecurivc Oiiccr

Ashok Kum,r Pmdhm
Ehcu vcDncc(or

Ce.cralManaecr &CFO

As pcroor scprrate rcportofeven d.tc rftachcd

ForArun (. AgrN.l For MooLh.4€e Bis*,s
& Associrl€. & Pethak
Cha eredA(ounlanrs ChartcrcdAccounlants
(FRN.0019l/^-) (FRN:l01ll8E) (FRN.0O4885N) (FRN. l08lt6E)

sd/'

M. No:088008

sd-
CA S.nk.r Prrs.trr. l, ukh€rj(

M. No:010807

Ca DitrAh Xumr. Jlitr

M. No:082011

sd/-
CA S.trkrr..haryy. M ukboprdhyir_

M No : 0l l5 l7
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Pillar-3 Disclosurc under Basel-III Norms as on 31.03.2018

Tablc DF-l: SCOPE OF APPI,ICATION-

Namcofthc headofthc Bankinggrcuptowhich (hcframeworkrpplics: Unitcd Bokoflndia

(i) Qu.lihriv€Dndosures:
a LisrolSrout.nrticsconsidcredforconslidaion

N[-

Thc Ranli d@s nol hslcany subsidiary and as such no consotidalion is rcquned.

b. Lisr o, srouD enrrri$ nor considercd forconsolidarion borh und( rhe accoumine and rcgulalory scope ofconsolidation.

NII,

Thcre arc no gtuup enrnis fiar arc.onsirteEd for consolidarion u.dcr bofi the.cmunring scope ofconsolidation and rc8ulatory sope of
consolidaion.TheBankn s Four (4) Regional Rural Banks B hich aE rcared as asseial6 for conpulElion ofcapibl adequa.y otio.

(ii) Quuntirl(iveDivdosur$:
c L!roigroupenuric\consdeEdforconsoldat'on

Nrt

ll5

E\plah Ihe Whether the Eryt.in lhe Explain lhc
cntiry is incl'rded method of .€sons for
underRegulamry co.elidation diferencein
scopc of $e methodo,
cousolidrtion consolidalion

Exlilai. rhc rea$r il

onl) onc olthc reope.

the legal.ntiry_)

% ofBa.k\ Regullrory
holdinS in the rMlntenr of
toralequity Ban*'s

inlesments in thc
Capital
inslrumeDls ofrhe
enlily

Principlc Toralbalance sheel equiry (as

stated in the accounting
bala.ce sheel ofrhe le8a1

4rity)

Total balanc€ sheet as*|s (as

staEd in the sccountin8
balance sheer of$e leSal

entity)

I
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d Thcatlreertanr.uflol(iprrrllciicicr.icsrntrll\rb$dirne\\hrchrr.norrn.hrdclrrL[crcgnlro^(ope.,lon\ohdaronrerhararc

The.ggrcsJrciinounB(cF.uftc.rbookvilue)ofLhebanksualinLorcsrsininsurincectruLres.{hicharcriskwei!hled

subsidiarid/country of equiry (as srated in thc

shcrtoffte legal
eitity)

NIL

Nime of dle itrsuecc
.olitics /corhty of

PriDciple
lqivity ofrh€
.atiry

€quiv (os st .d io

Iegal cstity)

% ofBank's
holdirS io itr€
106l osiry/

,: Any rcshclronsor nnpcdnncnrs on Enslcroftunds.r egultrrory canlralwrthm r[c brn[in! srcup.

Nor Applic ble rs Bmt docs nor havc dny subsid'r^.

-Iablc: DF-2:
Capital Adequacr-

(i) Qualihlirr Dhdosu rs:
Bank sapproachbassc$rheadcqua.yohrscapMlrosupB)nrtr.trr.nrandr'uru.ea..\r1rer

%of B&k's
holding inthe
tolsl €quity

Clprt l
d.fici€n€ics

QuintibrivE iEpo.i .u
rEgqha).+iirl of u8i!g
rist \ .igEbg dthod
vqEra rriq tha ftI
dornrcrio mctbod.

WrLha\irtrroa$ssn\o!cnllcap'laladcquact'nrelanonrorhcBaDk\nslnronlc.roellccli\elj-manrgcirscil,ll.lrcqutremcnl\andm
d'cet Ihc regulalorl nonns rrpulatd by RBl, Lhc Bank hrs trL,n plrcc a ()hun dnd selldcfincd Rhk Mana8cLncnr Srucrtrre srh du.
,ocusoncapilalop mi/aliond.dLhcriskI](rjilcol sbu!nessc\.

L) hne wrlh RBI gurdcLnes. as on I1.01.2018 Bink is rcquircrl lo nuidLanr CETI raxo xr5.5",r,. CanrlalconscNrtron bullcr (C(B) al
18759;rnLhelonnolClTl.apit,l(CF:'Jl CCllrlr-r7590)Iunhcr.BanlareqrtrcdbnrrmrarDTierlralroaL?.09iandknalCrcdnb
RrkWcrghrcdAsscrsRarioiCRAR)ar l0 ST59nrncludrngCCIrof l.x?5o/o

uankhlscomplredBrrhallLhcEsulalorylmirJndmi,r'mar\pres..hedtroderBasellllCaprlreguhrrcnsBank\CapalAdcquacy
Ranoon sandrlonc blsis Nrs conrnuLcd rr l2 62% as on ll0l.20l8 $r1h ( ETl radool8.l9%. Tier-l mliool9 S?%,Tis 2 rariool

Aank mainl,in! adequarecdprlal ro absorh then\k anvnB lorn financialand cconomic {rcssand rlp.ushion rhe.isk oflos in ulue ol'
exposurc,busnc$esclc.sorsroprolccrLhcdcpos oisandgencralcrcdnoBtrgrinsrlo$cs

Und(Bascl'lll nonns. Bank hasadopredrhcfollo*ins Ln.rhods lorcornl,uungns('RAR

. SBnd:rdr/.dApproach lor Cred Rist

. Banctnd,carorADr,.oachlbrODcaLionalRrsI

. SEn&rdrzcd DurrrionMclhod lnrMarIcLRisI

i, Bnnk has asclldcfincd I n trna I Callul Adequacy A scssmenl Prccss (l( AAP) rocomnrchen$!clyeraluarcsnd docunrenr all rypcs ol
nsksandsubslannar.ippronnarecapirlrllocarNn Ir s J ion ard looLlng p(rcs\ tr hercin rhc Bank cJlcularrs and.,librars ns capirl
nccdsand rc$urccs D ordcr ro.onlinucoteraLbn\ rhioushour a p.rn)d oiscvdcly adrc^ccondrrDn( The turen,lnsks arc rdenried.
nrcasurcdandquanrificdsor\loassc$r,\cle\.lolcapnnlEqu;cd..d rhcn\urlc\rrhrhcrn$'rulronsn\kprorile.

> Tocnsurc smooth lransilion 10 Bascl IU ltp.oprirt n'insnionrlehngcnrcnls h,vc bccn prolidcd lorrnccrnrC lhc minnnu'n Ba\c IU
cJdaliroos-lnllreeularoryJdJU!nrcnrs(rcducuonsrolhcco'nDonensolcrp]ralerc
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, Bank in ns calibl planning proc6s. assescs rhe a.rual canrat posnion oarhe Ban* and rhe r'urure rcquncd capiElrn rcrns olbusncss
!hDning,ndriskapperireandal$rhcopnonsavailahlefofa,srnscaFalaloneNirhrheavailabiliryofhcadr&nn.

, Onrhebasisolrhcbusincssprcjccrion,BdkroisescapnalelhrhcapprovalofrhcBoddofD((ro^ofrheBanl

Asa(!prlal Planningmeasure,dunnsFY20lT-1 8,lhcBankha\Discd $e aollowinsCapn,l:

a) Bant had reencd amounr olRs.26l4 dorc iom Corcmmcnr oalndra o 29012018 torards eprDl intuion und$ rhc PSB'
rccaprlaliTtrlrcnllan.Asonl I 0l.20lS,BanlhasallotredRs2620.l6crorebyssyolprelercnrialallonnenrtoGovcmmenroflndr, TIc
b.lanceolRs tl &croreis lyinBinth€ ShareApplicanon Moncy pending allonnml ason11.01.2018.Bankhasconsderedlhtemc
amount6nrnof ConnonEquiryTierl (CET-l )caprbltundasonll.03.20l8.

b) Bdnk oiscdAddnioml Tier l(ATl) capital ofRs 590 crcrc in r*o rmchcs i.e Rs 490Cron 10.11.2017 and Rs 100 crore on:l?.12 2017
throuCi rsuanccof B6cl-lll compliedArl Bonds.

c) Bankrsiscd Trcr2 capiElolRs 990 crorc in rhrrc tranchcs i.e Rs 500Cr on 2108.201?. tu 150 croreon 27.09.201? and Rs l40.roreon
l0.l1.20l7rhrcugh'ssuanceolBas€l-lltconpliedTirtszBonds

Qurntit.tivc DkclGtrr6 : {r croR,

a) Copital requircments fG Cr€dit Risk @ 10.875% of RwA:
. Ponfolio6 subjecr [o gandardised Approach: 6910-21

. Se.uritisation Expodures 0-00

b) Capilal requiremenri for Mlrket nsk:

. Standardis.d DuEnoD Apprc&h;

- InEresr Rar! Risk: 503-23

- For€isn Exchangc Risk (hcluding gold): 6.15

- EqunyRisk: l4O5E

c) Caprtal reqlircmflts for Opemtioml Risk:

. Basic indicatc apro6cn' t99.*
d) Common Equ'ty TierJ Ra o (CET) (%) 8.39

Tier I Capiral Rario (Yd: 9.47

Toral Cap al Ratio (%): 12-62

Credil Rh[: Gon€rol Disclosures
Ousllr.titcDis.l6urcs

(a) In order lo reflcd lhe sdusl financial heallh in ils balsncs sheet Bank hls adopted dcfini[ons ofpssr due and imparred (foraccounting

I,Urposc) in linc w b lhc prudmtral noms lor 
'.omc 

rcco8n ion, assel classi ficalrn and povronhB aor the adrance ponaolio ol $c

\otr-Pc.f ormitrEA3scts(\-PA,

The Bank ch$ifies irs advoices 
'nro 

perfomrng and non p€rfom,ng A ssets (NPA) in accordacc with rhc €xrant RBI Suidelins.N?A is dcnned as a

rMora.advancewhee:

l. Intercstmd/orinsl.llmeitolprincipalrcmainoveduclorapcriodolmorerhan90d2ysinrespcclofatcmloan.

2. fic a.counr renains our ofordr'lor a pcnod ofmore rh!n 90 days,,n resped ol& OvqdEnr Cash Crcd'r (OD/CC),

l. ThebillEm.insov.rdueforap.riodofmoerh,n90daysinlhecaseolbillspurchasedanddi$ounled,

4. fic insrallmenl olprincipalor iDr.rsl Lhcrcon r.mins ov{duc lor two cml sasons lor shofl duorion ctups,

5. fic rnstallnenl ofprincipalor inr.6r lh.rmn rcroins ovrduc for onc crop seen for long duFtion crcps.

An accounr is trealcd as'oul olorder'illhe ouklanding balance Emains coninuously rn exces ol$c sa.ctioned lmirdrawrng I,ower for morc
rMn 90 days ln cascs wherc $e outsDnding balance rn rhe pnncrpal opmring accdnr 6 less tha rhe sncrioned limn,das inB poscr, bur rhcre arc
no crcdils conlinuously lor 90 days as on lhedarc ofBalance Sheet orcredis are nor e.ough lo cover lhe inGresrdcbiled durnrg dc sa'ne period,

thescaccouncare rrcatdas'outof ord.r'
Anyamountduetolhebankundcrrnycredirfacililyh'oveiduc'ilir6norp6rdonrhcduedarelxcdbythcbank.

FMhE, NPA s de classr ficd 
'nb 

Sub-SEndard, Doubrful and Loss asscrs b6scd on rhc cnrena strpulared b, RBL
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' ASuLsh.dadassrisonc.whichhasrernaincdNPAaoraFrioJl6sthanor€qo,lrollmonrhs.

'AnasseLiscla$incdasDorbrluliliLhasrcmaincdinrhcNPAcarcgorylormorcrhanl2monrhs.
'ALossasserisonewhcrelosshash(cnidcnrifiedbylheDankorikinremlorertcmalaudiloRo!dui,n8RBIinsp€crronbutlhedounlhas

nol bccnwn cnon fullv

\on-Performine hv€slo.nrs fi PIs)

InEsncctorscuni,cs.qhtrcintqcsl/pnncrDalrsrnarear.deBankdo6notreckonincomeonlhesecunnesandnalesappopnarcprcrkionsfor
IhedepEcraron in fi c val@ of lhe lnvenmcnt

a non-pe.fominB inveshcnr (NPl ). similai o . ndn perfomine advancc (]\TA ). I s on. tr here

l. Inlercst/installmenr ( including malurily pro..cdt is duc and rcmains unl,aid aor moic $an 90 &ys
2. Th'sapplesmurare!muEndisbprclerencesharcswherctheflxcddividcndisnorpaid

L In rhc case ofequiry shares. in the cvent thc inve(mcnt in Lhc sh.res olany.ompany is valucd ar al per company on accounr ol$e non'
avairabrlry olthe lalcn balance shccr m accordan.evnh dc Rsefrc Bank oflndia inyrucrions, doseeqoiry shares aF alsoreclded a
Nll.

4lrmycednlaciliryavailcdbyrhcssurrNlA,nL\ebooksollhebank.inrcshcnrinanyollncs(unriqissucdbylhcemeissurrs
lreated asNll and!icevcBa

5. TIE invBroenrs in debenruEs6onds, whrch aE drmcd ro bc m rhe mruE oaadvecc, aE subj.c'ed ro NPI noms a a@licabl€ ro

'PolicyrndPM€duN
fie Bank has pu! r plde wcll-srtucruEd Cred Rrk Mdagemmr sy em and dcveloped various rtk managemcm policics I'ke Lendi.g Polcy,
Crcdir Risk MitigalronTechnique & Collatcral Mmage'nenl Policy and Srcss Tesdrg Policy elc ro addre$ Ue crcdil nsk ofLhe Bank. The main
obj4rivs of the policies dc lo.nsue rhar lhe oFErions aE in linc wirh fie cxpccration oa lne manaSercnr md ln. srmrcgies ofde rop

managemenl arc lranslaled into meaningtuI dt{lions lo theoperarional le!el.

TlePolicres$rpulsrc Inudenlat timrtson lalEecrd exposures, srand.rds for lGn collaEral, ponfolo runa8.menr, l@ Ev'ew ncchrn ism, risk
concenkalions,nsknontrdingandc!aluarion,provisioninBandregu,,rory/leeal@mpliance.

TrreBanka$cssesrheconccntElionriskby(a)fixinesecroralandprudemialerDosurelnnihlorsinglcandgroupborrcwen(b)rslinggrddclnn s

(c) rndusry r'ne ei Fsue limirs and (d) rna l)zing r he ecogBphical disribulion ofcredir acrcss rhe Zones. Al I lhe Zon6 m cateBorized unds four
sgmenrsnamclyNo h, Sourh, !.sl and wcsL Bank connd€u 6hng oaa bomwal ,ccounr as an r mpondr r@l o me.snre lhe cr€dn risl( aseciaLed

wiLh.nyborcwerandaccordinglynnplencntedsoftwar.dnrenrarmg$onngmodehacrc$allB.mches/ZonalOmcs.

Credil Risk Meagemenl enonpasscs idenri ficarion, asscsDenr. mas!rcmenr. nonnonng and contol ofrhc qedil cr posurcs

ln fis prcesscs ofrdcnrllcauon and a$6smenr oi Cred ir Risk, rhe Bank has given uhost emphass rndevcloping dd rcfining fie CEdil Risk

RaLine Modcls lo ass*s $. Counrcrpany Rht, by lakrnB rnto &colnr rhe la.ious n+s carcuorizcd boadly inlo Financial, Busincss, lnduslr,,

Prcjcq and ManaeemenlRisks,each ol*hich is scorcd spararely.

Ite m.AucmenL ofcEd Risk inclu&s setlinB up exposure limirs ro achievc a *cll-dn6ified ponrolio dGs dinensions s@h m companies.

goupcompanies, indusries, collarerol rype and Ssgraphy For betler risk managemenl and avoidlnccofconcenlration ofCrcdil Risks, inlem.l
guidclinsonp dential nDosuE nofts in r6p.d ofindi! idul md goup bono*er rndusry'HFextFsurc hmir, ensirivc srocsuchascalital
martd, real eslate eE , ae in placc Tne Bank aollows a wcl I denned mDlri layncd d$rctronrry powcr srucoe lor sandion ofcredn lacil,r ics.

TteBankhasprcccssesand conrols inplacer rcgard to vaiousaspcd! oaCredir Risk M agemor such 5 aPnraMl. pricing, cEdir.ppmlal
auLhority,documenl.rion. Eponin8 and monnonn8, revrcw and reneualolcrcdn facililics. mamginS ofprcblsn l@ns, credil honitoring.lorn

Ponaolio Mlysis ofmrjor rndusherseroB ar rc-sular inreflaL is b.ine nndenaten lo $udy lhe irnpacr olfiaL Drnicular indu ry/salot on thc

cedn ponlolio oarhe B.nk and on rhe Drcvalenr markcr $ena.o. The ponfolio analysis covrs various aspecc 
'ncludinC 

qualiry oaasslsi

comDliance ofexlbsure nomsi Ievcls ofnsk i.e low. medium, high u hcoresllondingyieldandNPA!evelerc.

TheBankhssputrnplaceaBoardappovcdSrcssTe ingPolcywhich rnvolves rhc usancc ofvanous lechniques to asscs rhe Bank! Polenliol

u3
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Qulrcn\basNThe(ip,uln '.rrn,.dbyrlr.BrntNlounJbbead.quarcrndcrrL.hStc::cdc.rlirior\rsanah/cdn.tr,nnrct)hnrc
IhrBr.L,\c.ndu.rnr!rndh$sonn'krdrr ! 'nisrrtion 

lir Irrgr b.noqrlac.oonG r[.Banl,trrc\.\rne\Jnou\c\p.surcnorn'Ixcdb)

.r.d nsk ro\hrch rhc Bcnl rse\poscd

Quantitativo Disclosures'

(1,) Toral sros mdnexDosuEs

(c) Ceosanhic di$iburidn of exposuc

(d)Indu(r\'I-vpe Disl butioD of Exposures

Code Nrmeoftelndmtry

Nil

64691.11

Nrl

516178

Nil

?4459.55

(r crore)

Notr- Fund Brsed
Oolrt ndlig

0,00

0,10

t97.51

r92.31

5,20

t 61l,0l

r24.8?

0.00

76.88

266

6.58

t!6.65

0.00

7.66

035

l.t I

2t.7A

t7.79

t6?6.a0

24 t7

12.32

n6.lI

I

2

3

3.t

32

Coal

Mini.g includins coal

Basic Meral & Metal Products

IroD & Steel

Orhe. Metal & Mersl Produck

AllEngineerinB
Ofwhich Elecrronics

Elecriciry

Ofwhich Cohon Textiles

oi whicl JuleTexLiles

Ot which OtherTextiles

olwhich Su8&

Ofwhich Vegetable Oil & Vanaspali

Tobacco & Tobacco Products

Palttr & Pap€r Producls

Rubb{ & Rubber Produch

Orwhich Telecommunietions

Oiwhich Roads & Ports

Ofwhich other lnfra

Fud B.red
Odntldbg

0.00

1534

40s6.63

It8.33

115{'.50

|011.80

0.00

llll.96
21234

45.08

2t69,15

24.11

61106

73.14

t418.22

281,@

2t5.0,
1t89t.65

8542.07

2?t 10

2261.45

4.1

4.2

5

6l
6.2

63

7.t

1.2

1.3

8

9

t0
lt
tll
I t.2

ll3
II.4

89
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t2
t3
l:l
t5
t6

l'7

t8

t9
t9.t

19.2

19.3

20

2t
22

23

(c) Residurl conrtuc(ua I n,rturir y brcr k do$n ol assd\

l-cathq & Lcrrher Prcducrs

Aummobiles includirS Trucl's

Chemical, Dyes. Paints etc.

Ol which Pctro.henlicals
Ofwhich Drugs & pharmaceutic!ls

NBFC

Residuary Other Advdces (ro balance u ith GGs Advanccs)

Tot!l

505J{

198.23

445.!6

715.24

r3t.lt6

616.21

ll56
I158.40

156.22

736.16

65.82

4931n2

816.92

17r.3.9E

68691.71

l,2J

0.00

65.52

17.15

13,,lJ

0.-r2

312.72

102 65

0.01

94.O7

2929.27

5767,1ll

Fund-based and non-fund based cxposure lo the followinS industries exceeded 5o7, ofrcul tund-based and rotal noo-tund b6ed
exposureofrh.Bank respecrively6on 11.03.2018

NBFC

lror & Steel

12.44

7.18

5.91

19.63

7.52

5.25

I

2

3

34000

26287

0.33

62490

50401

2t47

r85

9087

191

336

1022

401

392

9t9

t9

1t8l

3028

t577

283

3829

1530

490

t 2103

2842

0.00

8250

2826

lE.3li

63'1

866

r6l

Nanrc ofthc Indunrt

l)a-rl 2 l0 il l(i
-i l{
drys days

15 to 29
:8 days

Over3 Over 6 over I
mooths monGs year &
& ufro & up!) up to 3
6monrlr I y@r yeds

O!erl
5
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0 Amounl ol tPAs ((;rcs,

Categort

Sub Slandad

Doubltul 2

Doublful l

TOTAL

(g) Nal NPAS

(s) Gross NPAS io GrcssAdvances

(b) Net NPAS lo NetAdvances

(i) Mov€mont ot Gror6 NPA

a) Opening balance as on 1si Ap l,2017

b) addrrions upro 31si I'/ar,2018

c) Reduclions !plo 31st [4ar, 2018

d) Clos ng balanc6 at lh6 end or 31st Mar, 2018 (a+b-c)

(j) Mov6m6nt ofSpocltic & G.neral P.ovi6ions

Movemenl ot Provlsion

a) Openrng balance as on lslApril 2017

b) Provisons made upro 31sl Mar,2016

c) Wrire-ofl/ Wrilo-back ofex@s provisDns

d) orhsrdj0sh6nrs

e) Closiog balanc€ al th6 end of 3'lst Mar, 2018 (a+b{n)

4321 40

3945 97

1865 31

200.49

6201 57

1116_(9

t0r6.0l
6695.51

2020.0?

44 l9
t6552.1t

103,t6.30

(ln %)

24 10

16 49

10951.99

8606.26

300614

16552.11

709.17

550.70

238 47

99.53

830.48

505.44

185.33

108.10

0.00

293.43

(k) Amount o( wr(o.lt6 an.l rocovorisf lhat hav€ b€€n b@k€d directly
ro rhe incoh. Errt6m6nt

(l) Amounr of Non+6rformlng lnvc6tments

{m) Ahounl ol provEion held lor Non.Performing lnvestment

(n) Movomeni of provl.lon6 lor deprscialion on inveslmenb

D Open ng balanc6 as on lstApril,2017

ri) Provislons m8d6 during tho cLrnont FY

iii) Wriie-ofl/ wrile-back of €xcess provisions

v) Closlng balanco at lhe end of 31sl Mar,2018 (i+ii iii)

9l
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(o) lndnslN Tvp. Distriburion ofsoccilic 8 (:cn.rsl l'rtrisions

ELNo

Basic Mekl& MeEl Prcducts

oths Meral & MeElProducs

171a

l42lt.l8

176l9

2.92

Sp.dOc

9.25

t54t.lt2

rtlr 19

t0.51

95 t8

0.00

1.00

293

0.0,

2.92

012

or
0.0{

I.55

16 61

2.t l
14.65

0.00

000

1.23

-259.32

-250.69

8.61

113

a! or 3l'MrEn , 2tllt

1.82

t26 09

t.tl

12.62

165.82

3f Mrtt,201t
SF.Xlc

4.2

5

I

l
],I
12

4,I

6

62

7

1.t

12

1.7

71!.41

720.0t

16.t1

94.02

000

lr 7l

2.80

0.00

r.87

0.69

14.65

?.55

0.00

91.56

0.00

22.45

-2.43

6.3 621.12

1.42

14.60

686.16

0.0? 000

I lr 155

0.57 0.00

063 4.50

6.t9 41,61

ta2

-21.84

008

-2.45

40.?3

l4 09

15.67

16.56

rl4?

lr.t7

6El

001

2.46

0.13

?8,E?

0.54

0.00

-62.50

7.80

-0.81

-0.10

8

l0

ll
11.1

t\,2

11.3

271.16

t96.01

I15.54

3l54 040 26 41

-69.)7

-3.lt

9

SllE 28

t982.l

14.22

9lt 9?

26.21

lE2l
0.01

69.86

0.00

0.00

5124t

465.00

19,44

o,



Annual Report ;@ 2017- I tl

Snlo

I1.4

t2

tl

l4

l5

l1

I8

I9

t9l
19 2

t9.3

570.89

73.55

40.91

3:18-06

t80 66

t7 99

558.91

otr

22-t9

0.00

0.00

0_00

232

26.03

000

at 6 !l' Mr.t , 2Cl8

sp.dtrc

:43.09

t9.69

22 46

56.40

t50 6l

t5 04

127.1O

3.69

568.59 llt6.6lr

4_87 290

3f Mst,201E

t.17

1.74

0.4'7

0.26

I _26

046

0.28

0_02

1.68

o.2t

-t2.75

I l0

3.7E

51.07

-2.06

-26 t6

NBFC

348.22

215.50

52.49

I]I,:9
0.02

t.45

0.00

t5.08

52.11

,1.91

5.65

l9_30

422

tlm3-00

2r J5

-5.E5

41.34

-2.1\4

20

2l

27

0.00

J04.38

3610 85

0.00

45.21r

r833.lll

t911

3.8?

t66.23

000

M.99

372.54

000

-'7 _87

- 304 02

23 16552.1I 620 t 57 23811

(p) CcoErrphic trilc dist.iburion olGmss\PA. Sp€.i6c Proris'on & Gcmral Prornion

-t6t 94

I6552.11

62015?

23U 47

llrl
t655t.

620t 57

278.41

93



Forpordolios urder lh.3tendrrdized approict

As p.r RBI euidelncson Basel nom! Bank r using deExreml Ratingsoirhe follosine domcsrrc Exreml Cedn RarrneAt€nc,6 (ECRA)
accEdiredby RBl aorrhe purposeolCRAR calcularon.

2017-r8 ,.ld) Annual Report

Tabl. DF-4

Credit risl: Disclosures for portfolios subject to lh€ s.sndardized approach

(.) Th. geocrrl qu.lXrtiv€ dirclosu rc rcquiremenr r irh 6p..r ro...dit .isl mligarion i.ctu.lirB:
t Polici6 rnd prcc$ for.nd rn lrdic.lior ollhe €!le.r to n hich.he b.n[ m.h$ u$ ofi on- rtrd ofi-b.1.trc. rheer nenirg;

' Policie.udprce3sforcoll.(...lrdlurtiotr.dmrtr.Bem.rtl

l. CARE 2. CRISIL 3. ICRA 4. INDIA R ATINCS ( earlEr known as FITCH ) 5. BRICKWOR K and 6. SMERA. and 7 INFORMER]CS

QurnfisliveDLscl6uEr

Qu.lilative Dis.losurs

Ralin8s assiSned by ECRA's hused aorlhc lolbwinsexposures.

> ForShodTennLoan(STL),r.elorerFsurcswilhconracruolrndrurilyoflessftanoncycar(cxceplCashCEd,O!€rdranandRevolvinS
CEdn)sho remElingassignediscon dcrcd.

> For Long lcrm Loan (LTL), i.econractualmaruriD olnrore $an one year and fordomctric Cash Credir- Orerddn and Rcvolv'ngcEd,ls.
lo.erc.nrarrngsaEcon €Ed.

The BUrgs ava' lablc rn public domin aE mapned accordinC Lo nalline aroces ds ovreged 
'n 

R B I 8uidclins on lh€ subjsr.
Bant!seserremalEtingslorrhepurposesolcompurin8llrcriskNei8hred,sseGasper$eRalnonns Bsnk also Etes i$.henls imemlly usinS an

TIeBbleb.lowduclo$slheamou ofrheBonk\CDssouEra.dingf6rcBd'rexposures(borhlundandnm-tund)nerolspsificprovisioni.rhree

(< crorc)

Fd €rposw smourE afl( nsk mir igrl ion subjcl ro the

sLtubrdi26d appreeh, omoul ofa batrk's @Etarding
(rared ed 

'mrd) 
in the foll@inB rhEe m6jor nsk

bEkes G wcll as rho* Od @.Ld@rcd.

Beloq lO0%ristweighr:

Mce thd 100 % risk wciShr.

4t230.06

t5803.70

5053.45

Trbte DF-5

Crcdit Risk Mitigslion: Disclosurcs for Strndordizcd Approaches

ln linewiLh the etulatoryequrrement, the BanI has pur in Dlaccapolicy on Cedi!Risk MirisalionTcchniqucs&CollareEl Man.g.moLwirh rhc
pnmary objediveol.) Mnigarion oacredil risls & enhancingawarcncson dent'ficanon olappoDnatecollateral hking inlo &counrllle spirir ol
Basel-II& III nomsIRBl guidclincsand(b) Oprimizing rheboeir ofcrcdrr nskmDsarion h computaLionoaupitalchargc asperapprNches l,id
down m Basel'll & III noms/RBI EDidelin6. V,luarion ofcollarcah rs al$ addres*d rn rhe $id l,olicy. Tnc Poliry ldoprs rhe Comprehensilc
Appo&h, *hich allows tuU ofrser ofcoUtrcEl(aflerappropnaE harrcuG)aga'nn exposures, by elTe.rirely redncing rhc crposure amour by rhc

valu€enbed lo the ollaEEl.

' D€sc.iprionofth.mrintyp6ofcoll.lcrrllrt€obylteb.nk:
The main LypesolcollakElsusually reoSnizcdas cledir Risk Miriganrs by rhe BanI underthe Sr,ndardisedAl,prerh are (i) Ban* DeposiG, (ii)
NSCS,/KvB(iii) Lifc lnsuEncePolicies.

' Msintypc.ofgr.rutor.ount.rp.nrordlheircrcdnsonhlnca!:
For cmpu brion oaCRA R. rhe rypes olguaEntccs Ecoe!izcd for rrIin8 mirigarron by rhe Bank arc as lollovs:

-"-\94:--
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i ccnml co!em'ncnr (iuaianrec

z S'.reGo!emrhcir(;uaEnre€
> c(iTMsF
, ECGC

' lnformcrion ,bour (m!rkerorcrcdil) riskconcrnrrolions wilhitr rhe nnigrrion talcn:
The lypesofcollarerah uscdby rheBel lormirgaionpurposcare easilyrealiablc financials(urniesandarcnolafl€credbymarkct vololilily. As
such.lrescntlyno limirrccihnBhasbeenprc$ribedroaddes! rhcconcenmri6riskrncrcdil risk mrtlSanbr(osnrzcd by de Bank.

(b) For 6&h seFnEly dislo€d cEdit ftk porfolio th. to6l qposurc (aft r wh€re

applioble, otr- or ofi-balace shel rcning) dEl is cov@d by eligibl€ fi@cnl collol.Bl
.na rlE appltution ofhaitus.

(c) For crch sep@rcly di$lo'ed porfol'o tlE lolal dpGuE (4fl4, wlm sr,rlieblc, on- or
o,r.boloce sh@r netri.g) rhst is covcred by g@snr.B / cred,r dsjv.tiv.s (whenacr

sp.cir,@lly pemired by RBI)

Tabte DF-6

S€curitizalion f,xposurcs: Disclosurc forStatrdardizcdApproach

QDlnr r. Diel6!6:
Th. B.nk ha nol und@ka oy sui(z otr &liviry

Qu.nrit.riveDis.lo.urs:

qurntlt.tlve Dtudcuret: NIL

qullt.lh.dislosnrcs

Quantilative disclosures

Table DF-7

Market Risk in Trading Book

62087.2t

4U7_13

(a) Markd Rhk isdcfircn as thepotenliallo$ lharrhe BanI may incurdue to changes/ molem.nrs in lhe mah.r variabls such as intcBl mts,
forciBn curency excbsngc rares, egurry priccs and comrodiry,rices Bank's eiposuE ro marker risk diss from invc mcnls(inGrcn mlerelaled

inslrumcnrsandequilyr€laredinslrumcnts)inradingbook(bolhAFSandHlTcsEsorierandrh.ForeignExch!ngcpositio.s.Theobjccliveoflhe
Mar*cl Risk managemenrtrominimiarhc imrac'ollo$eron camingsandequiry.

The BanI has pur inplac. B@rd approved A so Liabilny M.nagemcnL Policy and lnve$mml Policy aor eFedive manaSementolMarter Rrsk in
rhe Bant. Risl Manas€mcm and repoarng n b6ed on paftmdcN such 6 , Modi6ed Dumrion, Maximum pennissiblc ExFsues, Nd opcn
Posnion limi!s, Gap limns, Varue ar Risl (Va R) clc, in linewilhrhc indurrybesl pracliccs

O) 'I!..apit lrcqut@orr fd'
. Inthsr R!1. Risk:

. EquilY Posilion tusk:

. F@isll Er.bms. R6t(:

503.23

r40.58

6.75
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IbLl
-531.62

537.62

151@

153.@

'lal)lc l)l-8
OpcralionalRisk

Qtr,ln,lircdhclosuros

OpcrarhnalRhkisrhc'nk.llossrc\uh'trsftom,nrdc(loarcorlanedrfrcnralprocc$cs.pcotlcandsj-{cNorlro,ncrrcmrleven6 Onc(tDnal
risl iJr.lud.s lcgal risk bure\ctudc\{rd.grc and eaubr oD nsks.

Thc trrnk has fomulitd Olenuontl R l5k NladagrdrrirPolcydr ly nnrovcdbr Lhctorrd Supl,oningpo iciesad.arcdbytheB@rdwhrchdsl
wiLh nrdnagcmcnL ol vnrious arcas .l oDcaLron!l rsk irc (a) InlomrLur Syslcm Scc rirri (b) Kn.v Your Cu!om.^ (KyC), (c) Anlr Monc)
Laundoing(AML) rnd(dllTBu!nc$( onnnurlyand l)r\aturRcco\cr'_v PoLi.!crc

Thr Opcratronal RNk Nianagemenr lblc) adottd bl the R.nk .urlner or-g!n,/r!on nructure and dcrailcd prcc$cs lor managc,ncnr of
opemrn,nalrisk ThcbJ\i.obj.crn..lrhcpoircyroclosclynleer!rconcralDnalnikn3naee'ncnrsyidninrorhcd.yoiayrislmanigcmenr
p(,cc$cs ol$e Bank by clcarly assitDingroles lorcllcclrvely rdenhl_vrns. a$esrnB. nxrniro.ingand coDrolling/,nniA insopeoional asks and
hy n'nclyreporlrngolo|tranonal nsk r\,rosurcs, inch'd'ns'n.Mialopcrarronalrsk l(nscs. OperaLtnrrlrisks in Lhc Il,nh ae manag.d rhroush
c.nrDrchcnsveandtrcllanrculaLedinrrh.l.onml i nrg\orls.

C.lculslionof Capn.lCh.rge

h linc wirh RBI (iuidcirnes. the Brnk has adopled rhc llasi.lndicaror attoach fir.onrrurrng caprralchaBc IorOpcrrLioDat Risk. Undcr rhis
anp(rchsreraeeolnrcvrousllinancnlrcah'posrh!c!rosincornci\hkcnidLo..nndc(sonaoi,rtrrtrfdCap alcharsc lor Opemhonal Risk

Opcrurionrl Rkkarpnrlchrrg. 
< n(rorc

( !prlalrequrrcmcnrlorOpcrari.mlRisk asonl l 0.r l0lli

INT[REST RATI R!SKI\THE BA,','KI\G BOOK

Tabl( DF-9

lntcrest rrlc risk in thc Batrking Book (IRRBB)

(b) lhc,ncresc (deliid in eaminsr rnd econo nc.rlue (or releranl mcasure u$d bt mana-qement) lor upeud and do$r*ard rarc shcll
accdd'ng ro managemcnl's melhod lor mcasunng IRRUIs- F lro\ idcd h!lo$'

Ou.lh!lncDhclosurcs:

(r)Inlcenn'enslttlc^roflucrudnoDsrnBan*\\crlnrcrcnInconrcrrdrhe\alu.ol \Assec,n,jLlhrL esansrnsfionrnLemalandcrremal
lackrr Inremall,ckhrtrcludeLhe.onno\lrionofi[.1]r.r!a$.N, dLabrI es.qtrrL!.marur ) rnrc.c{.rlcandrcrdcineFnodoldcno!rs.
borc* nrss. lons anJ nrcslmenLs [.rrcnallacLois covrr !enerxlc.ononnc condnon\ R,rngorfal]rnsinrcrc rares iDpr.r reRankdcpcndrne
otr BrllnceSheerconrnosirron.lnrerc( rrtc nskrprevrl.nronbo$ rhci\scLasscllasrll lirbiliry !dcsollhc Ban['s BrlanccShccr.

Thc As*rlrabihrr" Mina8cment CdD nrircc (ALa O r n$idi.all! trxnnlqs and..nt.\ rhc nsks and rcrunE fundrns and dcploym.nr. \c ing
Bank\ rctrding and dcFxn rares and drft.r'ne rhc trNL\rmenr acbwc\ olrhe Bant Thc Bank idenrinc. rhe nsks a$dirredunh Ih..hangrng
rnteEr mrcsrhrcf shliammgsarRrskammachandDordnn(;rtantrt'rch

Qu0nrilutireDisclosures

2. Economic valuc ofEquity !' Risl(

96
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-Iable DF-10

G€neral Disclosurc for Erposurcs Relat€d ro Counterpartr ( r(dir Risk

Counrcrpr )(r.dnRn[ndel]ncdr\rh.riskrhardc.ounrcridntroara.sa.rnn.o lJdclaulrbclorcLlrrllnJlsc(lemcnrolrhrhnsJchon\cash
no\sand rrhc pr rrrr-'sourceofirsll.ord.n\ nesrndsccu.ri.sfina.ongtunucnons

UnlkcaBanlt\.rposurcrocrcdrrhsLrltroughaloan.$hcrcrhccrposurcrocrcdrrnsLhrnrlareralandonlJlhclendrn-qbanklacc\th.rislofLos.
rhccounr.rpan,.rcdnriskisbillrornlinDarurci.cLhc'narIcLvalucollhcrarsJ.norcanbctosiLtrcorDcBar!elocrrhcrcountcrranylolhe
tansachon and vrryingo!erlrnresrrh rhc Dr.vomenrolundo.lyiiSmarkeraacro(

The Banks c\nostrc ro counrerpanycrcd,rRrk is colercd undcr r6Counrerparry (icd R\k Policy. Bank cn\ues all rheduc d,li*cnc. are robe

adheredro'r/ KYCnomr.sarislocrorldeolne.cred \onh'ncssor'rheparobrlorcc\'cn!rneanydcn\artrcpruducGblhepa yrnd(cord,nely
decrdesrhclc\clolcr.drrnskm i-!arrcnrcquEd,nIhe rransacr'o

Qual'lstivr Dn(losur€s

Qn,nlilrli\ c Disclosures

6 Common Equity Tie. I c.pllol bcforc Egulrtory.dJusime.ts

EaelmMrm!dir.ro.rd@.L
I Cr;dlooriEqdt,rrerr crp|rll rlirt.[E rl.udR.*FEr

I Dtccrly tsucd qualilyin8 common sharc ulrilal plus Elaled slock surplus (sharc

'P.nkd.* NderdADoult
3220.35

Table DF-Il
Composiltun of Capital- As on 3I.03.201[t

4ccumulalcd othercomprchcrsi!€ incomc(aid olhsrcseNes)

D,E ly Nsued dp alsubjccr ro pha* out Iioh CETI (only applieblc rononloinr
s'6r conpanis) Public sE or capiljl injetions grsndalthcred uril Lmury 2018
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27 Regula'ory adlGrmens appli.d b Cohm@ Equity fier I du. lo iEufrcidl
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28 ToLlregul.ioryrdjusto.nt to ComDon equlty Ti.rl
29 Commor Equfty Ti€r r opltrr (CET! ) (6-2E)
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32 Or whichi ch$ificd a liabiliiid und.r lppliqble @unrinB sllrdEds (?e.petual

debl InstDrnenls)
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35 ofwhich: inshhals issr€dty subsid'.ri6 subjet bphls. od
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Tier 2 crpltrl: instrun..tr.nd ptuvisionr

,16 DiEctly issusiqualifyingTier 2 inslruh.nrs DIus relaLed slck surplus

47 DiEdy issu.d @piBl imtrumals subjccl to phase oul iiom Trer 2
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49 of which instruFcnts i$ucd by subsidiad.s subj@t roph.s.our
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ofrkk *eisnl.d 8*c)

65 ofwhich-capirrlconsNrriontufrrEqut.oenr

66 ofwhich; bank speiEc @unreEycli@l bufc. requiment

67 ofwhich:GSIBbutrrrcquiElBt

I490.00

120.00

000

0.00

229_t3

!83r.1!

0.00

D5

D5

t2

J]

000

0.00

0.00

91.12

51.12

0.ot)

40.00

a0.00

9r.r!
l7,lE.0l

1748.01

0.00

lTaar!
Eat&9,

61v7.57

41922,49

EEt.94

?44825

8_39

9_8?

12.62

7 315

!.875

0.00

0.@

- - { 1001,-,-



Annual Report i9; 2017-18

68 Cormon Equity Tiu I avail.ble io mel bsflm (a a FEen6!. of risk
w.ishr.d a$.s)

\trloorl ml.ln. (lfdlfi.Erl lom BB.l ItI) ltrdudirs CCB r.qulEh.nt
69 N.rioMl Comhon E4uiry nq I minimum Erio (if difrrcnr fom B6d III

'70 N ario@l Tier I n'.'num ddo (ifdiFeren! from B6el III minnnum)

?l NatiomlbralepilalminimumEtioincludingccB(ifdifdfl EmBaslllllminiltM)
Ahount belorlheorclholdsfordedqcrior(beroEriskweighorg)

72 NoFsignifi@Di inv6lmenls in Lh. @pilal ofothcr 6n&ciol cnr ilics

73 Signifi..nr i.veslmdls in th€ @nmon sb.k offnanchl entnie

74 MonSaB.se i.ihg rirh6 (Er ofreht dllxlhulny)
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78 Povisios.ligiblc fq irclui@ inTic 2 in ES@l oldposlc subjer lo incml
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t0 cu6rcaponcETl insrrmdrs $bjdlopha€drmng€ftnrr
ClPtLl hv6lm.nl. ruble.r (o pb.@ot {EnE€m.oli (only rypuc.bl. b.rrer
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Tabl€ - DF 12
('omposition of ( apiral - Reconcilialion Rrquircrncnts (St€p-l)
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Cash and balances wnh RBI
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Dt'-12: Composition ofCapilal - Reconcilialion I{cquircments-Sl llP 2
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sl.
tu liunctrlilrt ments
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OthcrAIprcvcd Securnics

OlWhich: Rsiprocal Cross Eolding ofATl

Ol \vhich' RNipiocal Cross Holdine ofTier2

OlWhrch: lnvesftenl rn Non Common Equrty
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tolns and ad!ances ro bxn[s
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'D) Delened Ta: A$e6 (NerofDTLI

OlWhich dcducrion arom C['l l
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trxtracl of Bascl 1ll common disclosure tcmplate (with added (olumn)
-'I)rt lc on Composilion ofCapiral - Dt- 11

Directly issued quahfyiig commoi share (aid
equilalenr for non-iorir slock comDanier.aDnal Dlus

Accumulaled othcr contrch.nrve in@me lad olhcr

Dt{rly issued capnal subjcd b phase our fon
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Comnron shaE capilal issucd by subsidianesand hcld
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TABI-E-DF-13: }lain Fcatures Templari for R€gulatorv Cspital
S€ries-I : IPDI (BASEL-II) of Rs. 300 Cr.

Uniqe nkn fid (e.E CUSIP. ISIN or Bt(mbog
iradn- lo. pnEG ph.@ar)
Covming l.sc) of rbc iBlMmr)

3

f6$hnrnioul Bael-ltl Dle
Eleiblc .r $lo'/seD/BDUD & elo

Amur rE riz.d i, Fgul.bry c.pibl

Irur oll subjer ro prir sup.ai$r, .pprord

OprbMl oll &rc mdtrEor 6ll dlc .'ld

Suheq6r rU d!8, iI aElioblc

Fixcdorfl rjng dividcn Ycoupon

CdD6n rc dd my El.r.d indcx

Ed{m6r!d ddd siQp.r

Full, dBdbMry, p-n.ny

ErincEc oartcp up or ortur imcnrivc

Nocumul. vcoitumbnv.

Cdmiblco'n.dvdihlc
r@wniblc. Mid tiEgs (.)

lf 66iblc. fiJly r Fni.lly
lrcmvdiblc. l1D6ion Bt.

rtr$nibb, Md.rory or orrioDol

roqiblq rF fy tffit ryF

r@LEliDL, lF.iry isBori6mlMr ir

tfsrirc- doq, qnrc -dovn rdg8c(O

Ifwnc.do& tuIry d p.f,illy
lfwi!.-d.s,l F|rlrd e 6lv rn,
Ir 6prr, ,ne -6m, d.iriFi6 or

Porlioo in lubordiM'@ h@Iry iD,iqliddio
GFciry instuenr tyr€ imodiar.ly Enio, ro

xo-dpliml tusiuocd fetoG
lay6, 9Eiry M -@nplid rdB

lFlbble ldir ti*. .r|d

05-r2.20t2

05. t2,20r2 wirh liior RBI rEdd

05.12.2022 qin Fi6 nBI Soql

t2
ll

,5

t7

x
7t

22

2l

26

29

t0
]I
32

l3
v

Suhnli rcd b tnc chiro of
olho cEditof od d.porih

Fully &Eo{niz.4 Do6 
'btl'.r 16 tkatd, fanG.
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Annual Report (O, 2017-18

ScricsJ: PDI (BASEL- lll) Rs. lS0 Cr. (Additional Ticr-t)
I lssuer UnitedBankoflndia
2 UDique identifier (€.8 CUSIB I SIN or Bloomberg jdentifier for INE695A080l4

3

t5
t6

Optionai cali date, contingent call dstes and redenplion amounl

Sub.equenr c{ll daGs, ifapplicablc

covmos law(s) of $c insEumeot

Tmrsitioral Bas€1 III rules

Posr-tEnsitional Bas€l I ll rules

Eligible at solo/grcup/ group & solo

Amounr recognized in regulstorycapibl(<inCr,as of3 1.03.2018)

Par value ofinstrument

Accoudtirgchsifi@lror
Original &te of issuanc.

Original mturiry.Lt
lss'rq @ll s',bject to prior supervisory appmval

Flx€d cr floilir8 dividcnd/coupoo

Coupon rEle and my rcht€d io&x
Existmce ofa divid€nd sloppcr

Fully disffetionary, patially discrer ionary or mmdatory

Ex6terce ofst€p up orothcr incmrive to rcd@m

Non omllative or cumulative

Convedible orDon-convenibl€

Ifconvertibl€, coDv.rsion Eigger(s)

Ifconvertible, tully d panially

lf con!€rtible, conversion rat€

lf clnvenible, mandalory oro'ptonal conwrsiotr

If convertible,sp€cit insuuma t)?econvenible lrro
lfconvenible, s?€ciry issu€r ofinstrument it conven! irto

I fwitFdoB!, witc-down Eigger(s)
lfwircdom, tully or panially

Indian Laws

CapihlInst ument

Eligible

Elisible

Solo

Addrtional Tier I Capital lnstruments

150.00

a I 0-00 lakh per Bond

29_@.2015

The Issuer Call, which is discretimry, may or may

Dotbe qEcBed m the 5lh alur iversary Fom the (late

ofAllotnent or oD Eny annivc!$ry dale thftafter

Ev€ry annive.$ry d!te ofAllohent afler €xpiry of I sr
onniversary ftom the d.e ofAlloEnfrt

I l.9s%(amual)
NotApplicabl€

No.AIplicoble
NotAplicable
Nor Applicable

IOI{VTisger e\,€nt or CETTisgq€vmt as applicable

Fully or ponially ocEunar€ ofthe PONV f igger/CET
Trggq wat.s applisble
Both

As pe. RBI guidelines

SuHitrat€d lo the claims of all deposiioc ard
teEEl crcditoB ed $bordinakd d€br oflhe Bank

No
Nor Applicable

4

5

6

1

8

9

t0
lt
l2
t3
l4

t7
IE

t9
20

2t
22

25

26

27

28

29

30

3I
32

33

34

35

lfwite'down, p€rmrnent or Lmpomry
tf ErDor"ry wrileiowq d.scription of Fite-up nechlnism
Posiiion in subordindion hisllrhy in liquid,notr
(sFciry ilstunent type immcdiat€ly scnior lo ,nsELmm0

Non-complitut resitioncd fcstur6
I fyes, sp4iry non-compliant feotures

36

37
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2017-18 ',$.) Annual Report

serics-tl: PDI (BASEl,-lll) of Rs.200 Cr (Additional I icrl )

lssuer uniPd BantoflndE

UnrqE id€dfifier(€.g CUSIe ISIN orBlomberg dfltifierforp.ivate pla@meno INE695A08022

Govemins law(s) oflhe inslrument Indian Llws

Regulalory EEatmmr Capital lnsEument

TmNitiomlBas€llurul6 Elisible

Post-Eansitioml Aascl I II rules Eligiblc

ELEible at solo/grclp/ group & solo Solo

InsrruBenttyp€ AddilionalTi€r I Capital Inshmenis

Amount recoenizad in r.gulatory capilal (l in Cr, as of3 L03.201 8) 200 00

Parvalu€ofinstrument < lo.mlakhp€rBond

Accou ingcllssification Borrowings

Orisinal dare ofissuance 29.03.2001

Pcrpctuarordat€d PerFtual

Originalmaturityddc NolApplicable

lssuer call subjec o prior supwisory apprcEl The Issuer Call [tich is dissltionary

may or may nol bo ex€rcisd on the fifrh

nivels8ry from th€ Date ofAllotmenl

or on any annivcrsary date thereafter.

Optional call date, corlhten! call dates and r€d€mption amount NotApplicabl€

Subs€qumt call &tes, if0pplicable Every annNc6ary d.te ofalloEtrmt

sffer expiry of I sl amiveMry fiom the

dateofallohenl.

CoupoN/dividends Coupon

Fix€d or floating d ilidcnd/coupon Fixd
Coupon mt€ and any rclal€d iodex I 2% (annual)

Existence ofa divid€nd stoppcr Not Applicsbl€

Fullydis@tiomry,paniallydis.r€tionaryorh datory Mandatory

Exisrence ofsr€p up or odrer inc{rive to redem NotApplicrble

Non cunulative orcumuhnvc Non Cumulalive

Convenible or noF.onvcniblc Non Conleflible

I fconl/enible, conversion Eigger(s) NotApplicrble

lfconlrrtible, tully or pEnhlly No(Applicable

IfconvErtrble, oonveEio, lale NotApplicable

lfconvenibl€, mandatory or oprioGl conv€rson Nol Applicabl€

Ifconwrtible, speciry iNtrument rlTe corvenible into Not Applicsble

Ifconr€nible, speciry issuo ofiDsrruhot it coNens into Not Applicrblc

Writ+douf€znne Yes

Ifwneiom,Mit dowrigs.(s) POIW TnS8.t Evenr orCET l Eiggc.

ercnt as applic.able

Ifsritedo*n, fiilly or panial ly Fully or psnirlly on ocorr€Ece of[he

PONVTriSger

,i lr0i--

4

5

6

7

I
9

t0
lt
t2

ll
l4

t5

t6

l7
t8
t9

20

2t
22

21

24

25

26

21

28

29

30

3t

32



33

)4

35

Serics-ll: PDI (BASEL-IIl) of Rs.200 Cr (Additional'I i€rl)
lfMiteioM, permedr or rempomry Boh

IftmpomryMireJoM, dcscriptionof sntc-up mehanhrh As per RnI guidclines

Position in subordination hi€rerchy in liquidation (speciry instrument Subordinated to the claims ofalldeposito's

rypeiMediar.lysaiortoinstrument) mdgen Bl cred'torsand subord'naied

d.h ofih€ Btk
Non-complEnrrEtrsitrorcdferluB No

Ifyes, sp€ciry non-compliant f€itures Not Applicabl€

'.i.-E Annual Report (9, 20t7-l8
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Serics-lII: PDI (BASEL-l Il) of Rs..190 Cr (Addi(ion8l f icrl)
L@.rTi€r 2 Subordiml.d D.brs ScrielIII
Issud Unned Bont ol lndia

Uniqu. id.ndfi.r (..9. CUSII,ISIN orBl@mbeE

id€nilier for pd!8rc plaemedr) INE695A0805 5

crlctu'nr hs(, ofthe insrrunmr Indian t3ss
Regullrory Eetrcnr C.piEl lnsEum.nr

TEnsidoMl Bael III tules EliEibh

P6t-@nsilioml B6sl III rules Eligible

Eligiblc d sL,/Br@y'sroup & elo Solo

lnnrumott}?e AddtiomlTi€r I CspiEllNrrun6rs
Anourll@gliad in Eeulatory clpikl(< Ca as olll.03.20l8) 490.00

Pe valE of insrruMl I lo.O,olalh Fr Bdd
Aeoutine deifio$d Borcwings
Origind date olissuore 10.11.2017

Ptrpc(Bl ordal.d PaFlual
OriSiml maMiry ri,r. Nor ApplEbte
lsld oll subj.d to prior sup€Biso.y apptuval Tlf, lssuer Clll which is di6creri@,ry msy o Dy rot be

cxercised on the fitu smive@ry frcm Lh. Date of allolmsl or
d a,ry Mi!.e.y dare rh.@nq.

OpliolEl .dl d!1., @nlina€nl csll dsl€s ard Edmp or !h@nt Nor Appl'6bl€

Subs.qu6! ca lr d!l6, if applicable Evcry aDnivcua.y dare oI atlormdr afier e{iry of l'&trivNary
fim lhe {hl. ol alloknor,

Cdpdr / divid6& Coupon

FnGd or Il@liIa divid€rd/@upor FBcd

Coupon nl€ rnd sy relacd index 10.95% (mu!l)
Exiscne of, divid.d siopFq Nor Applicrbl.
Fully di*rerio.ry, pdi,lly di*r.riomry n mandarory Matubtory

Exisioce ofst@ up oroths inc6 !e 10 r€dem Nol applioble
Nor cumularive or cmuhlive N@ Cuubtiv.
Cov.ruUe d nd{onr€nibl. Non cmvdriblc
If co.vcnibk, @vcGd ri8gcr (s) Nor Applicabl.

Il conv.nible, tuUy or partially Nor Applieble
If canEnible" conhion E]. Nol Appliebl.
Ir co8.rrible, m!,xbbry 6 oprioBl convGion Nor Appliabl.
If convenible, 6pcci fy inrtruncnL qT. conv.flible into Nol Appli@blc

lf dEnible, speit isud of inamenr ir.onvens oro Nor Appli@ble

wt .{oMr@rc Y6
If kit -do*rl yil.{oM risgc(3) POlw Tig8.r Evd d c'ETl trisBd.!.nr u appliclbl.
lf wdr..dom, nrlly or pni.lly Fully or pdd.tly on Gcunoce of thd PONV Tnss.r / CET I

Irig8.r 6 lEliohle
Ilqit6doB, FmsM, d lcnDo6ry Both

Ia EmpoEry Mit.{oM, dcscription oa wrilc-up mechuism As per RBl guidlins

P@iton in subordin6lim hi@Ehy h liquidarion (sleiry SubodiBre ro $eclaims oflll dep6n6 ed eenmlcEditm
ii6tuft tyF inftdUi.ly eior lo iElrulFo ord subordin.cd (bloflllc Bsk
Non{orpliblr Birior.d ferw6 No

lfye!, speiry tunaonpliml f@hr6 Notoppliqbl.
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9

t0
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t2

tl
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l6

t1

t8
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Annual Rcpor( '(i 2017- l8

S€riesJV: PDI (BASEL-ItI) ofRs.l00 Cr (Additional'l ierl)
United Banl of India

2

ls Optiosl @lldare, coiriDcmr oll.lar...d edanplioi.Iln
16 Suhscquftt ell &16, if .Fli@blc

Unique idendner (e.s. cUsP,ISIN orBloombeE
id.nli6er for privare placement)

Govetuins lgwG) of d'e insrDm.rt

TMsirioml Bel fll ru!6
Poslrrans,tonal Bad ru ruld
Eligibl. ar slo,/sreuCsrcuD & elo

Amonr fto8nzed in E8darory epirl (l Cr, E of 3 L03.20t 8)

Accoumi4 clasific, ion

orisiral .lore of issua.e

hiua @tl Bnbrel lo prior sup.Nisory lpprewl

Fxcd or 0Glitrg divide.d@{pon

Coupon Ble and tuy relatn udd
Erisrere of a dividend slopper

Iully dmEtid&y, p6fli6lly dEwlionary or mudrtory
ErhEne of step up or oths incol iv. to r.d..m
Non cuu!,tive or @ulativ.
Cmv.nible or n@.onvcnibl.
lf conv.nibl., mvNion t isrer G)
lf @nv.nibl., tully 6 pdially
lf @vefliblq @v6b, I.l.
lf @v.nibl., mdalory o opri@l @nvBion
lf @vmible, sprrry insruor tyF cdvc.ttblc inro

lf .otrvenible, spc.i& isd of iBtureri ir @Ntn i o

If wrile{owq wdre-doM tigg€(s)
If wienoM, tutly orpadally

INE695A080? I

Etgibl€

Eligibl€

AdnioMl Ti.r I C6t ilrl IntrumdLs

100.00

21.12.2011

The hsud Call which is djscHiorary oay or my not be
q@i$d @ lhc 6nh.nniveMry fom th€ Dale ofallotrmi o
on .try atuivnery d.l. thffiIler.

lvery eniv.lsrry dac ordbmqr aflsqpiry or l'enittEry
Adn lh. dal! ot dlolhoL,

I I 00Pl. (enual)

Polw TriSs.r Ev.nr or CET I trisetr evfl as appli@ble

lully or p.ni.lly on o.chrM@ of the PONV T.igglr / CET I

Both

Subotdu.E lo lh. chihs oflll &pcitors and eEie6l cEdnc
dd $bodimr.d d.br of rh€ Bul

5

6

1

E

9

IO

tl
t2

r3

t4

t7
t8
l9
20

2t
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t3
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35

lf MiteJ(m, pemm@( or t npordy
If lcmpoBry MnenoM, d@npiiotr of wdicup m@harish

P6ition r subordirorih hdrchy in liquidrdon (+ei ly

'n$lrJmt 
ryF iErEdircly sio. to irsEulB0

Nm{nplimr Essiriu.d f@nG
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3

lrr..TLr 2 Subordin.r.d Ntt

U,iqu. idarifi* (..t. CUSIP, ISIN or Bl@Dbe,E
idlirfi* for pn4r. plaemeno

Cov.hng hwG) of th. insLomen'

THsilional Bacl lll rules

PosinrdBilioml Basel lll rules

Eligibte .l &lo,/group/g6up & $lo

Am@ Ecogniad in rcgulalory capiLal (l Cr, as oI3l 01.2018 )

Aeouring clsifiorion
originrl d,l. ofi$um

IsB eU subjar to prio NFvisy alpreval

Opt'o8lolld.re, @nringdlcall d.i.s and rcdmprid an@nr

Sub..qu6l cllld!r6, if applicable

Fix.d or fl@iin8 di{d6.V@upon

C@pon Ei. End any rclared index

Exht ne of 6 divid.nd siopp*

rully di6cr.li@ary p,nially discreLionary or mddllory

ExhEnc. of sl.p up or olher incedive lo rcdeem

Nm.umutariv. or cumulalive

Convanible or non+o.verible

If corwnbl., conv.Gion trissa G)

If dv.niblq tully a panially

If qv.nibl.. @nveEion de
tf coivcribl., tun htory or oplbEl @trvftion

Itcoovcnibl., *.ciry insttud t F @verlible irro

lf drqiiblc, ry+iry isuq of ir$rulML n @nvcns hto

rsit.do*Il. vrnFdoM trigge(,
rsit.nrya tult d p.nially

lf wil..ddlr pa]me q Gmpdary

If cmpoury Mit.-dom, dscdpion ofwrire-up meheiim
P@ilion h subordD.r ion hieErchy in liqunbdon Gpeciry
in(rumcnt rype immedilrely senior io instrumeno

Ssi*vII R.. 2lX, Cr

5

6

1

8

9

l0

ll
t2

l3

It
l5

t1

t8

l9

20

2l
22
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25
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21

29

!0
I
,2

33

34

35

,6
37

tNE69tA090',79

Ti.r 2 C.pil'lInsEumfirs

0.00

25.03.2@9

25.03.20t9

I 30el. (annual)

SubodinaEd ro rhe chimsot
other crcditm ed deposnoB

No Loss Absdb.rcy featw

INE695A0908?

'\d 2

Tier 2 Copibl I6lortroh
80.00

I l0 00 Ll<h pq Bdd

2a 12"201t

24.t22021

9.20% (sN!l)

Suhodinat€d to th. cl.im of
orhs crcdiloE and depGitos

No Irls Abub.rcy fel@

----i114,' "

Non{omplianr tffi nioned retus
Ity6, rpeiry M.cmplidt f@tuEs
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Annual Report i@_ 2017-I8

Scrits - vIII : Low€r Ti€r 2 Subordinaled Dchls (Bascl-ltI) of Rs.500 Cr

UnitedBdkoflndia
rNE695A09t03

33 lfwitedoum,p€rmane ortemporary

34 lftemporary\rritedoer,descnptioDofwitc-wn.chanrsm

35

Un iqu€ rdent ifier (e.g. CUSIB ISIN or Bloomb€rg idmrificr
forpriva€plBcmen0
Goveming lawG) of the instrument

Tlansilionol Basel III rules

Posl-ransitional Basel III rules

Eligible ar solo/Eoup/ sroup & solo

Amount rEcognized in resulatory capital (l in Cr, as of3 | .03.201 8)
Parvalucofinstrument

Accounring chssifi @tion

Origh8l dlrc of rss@e

Original maNrity dal€

Iisuer call subjccl to pdm supervisory approval

Optionslctlldsre,co inSmt call dais &d rEddplid arpunt
Sut6€qu.nl call dates, if applicabl€

Coupon! / dividcnds
Fixcd or flostitrg dPdmdcoupotr
Coupon rale and any rclat€d indo(
Exist€nc€ ofa dMdend stoppq
Fully drsctet'onary, partia.lly disqetimary or natulatory
Ex ist€nc€ ofstep up or oth€r ircentive l,o red€em

NoD cumulativeorcumularive
Corvenibl€ ornon-convetible
If convcniblc, coDversron rigger(s)
Ifconvcniblc, fully or patially
I foonvcniblc, conversiotr .ate

If con\qtible, mandaiory oroptional convenion

Ifconvcnibl., sr€ciry insrrument t)?e cmvertibl€ irto
Ifconvqtiblc, sp€ciry issu€rofrDstnmed it c4Dverts irto

lf wrire-dowD, writedo*D triss<s)
Ifwitedown, tully or partiolly

IndianLaws

Tiet2
EIiSible
Solo
Tier 2 Capital lnstrume.ts
500.00

I l0.00lakh per Bond

Bonowings

25-06.2011

Dared

25.06.2023

NorAppllcable
NorApplicable

Coupon

8.7s%(emal)

No
NonCumulative
Non Convertible

NotApplicable
Not Applicable

Not Applicable
NorAp,pli@ble

NotAp,plicsble

NotApplicrble

On occurrcDc€ ofthe PONVT.iggeras de.id.d by RBI
Fully or ponirly oo ocanrlqtce ofthE PONV T.igBer
., decid€d by RBL

P€flnancnt / Tenpo€ry otr occurence of the PONV
TrisSq 6 dEided by RBI.
Ba* may undertake my ofthe following aqion ar rh€

PONV with rhe approval ofRBI-
a. T€mpomry/p€rftarent wrile-ofl in cases wh€r€

$ere is no public s€ctor injection ofclpital
b. P€rmonmr rrit+off in cases where fiere is public

secror injecnon of capital.
Subordinat€d 0o the claims ofother creditoB and
depositors ofthe Bank

No

4

5

6
7

8

9

t0

t2
l3
l4
l5
l6

t7
t8
t9
20

2t
22
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24
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30
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Position in subordinatim hieErchy in liquidation
Gpeciry insEurnent typ€ irffnediately s€nior io insoumeno

Non-complianl tr?Ilsitioned f€arurEs

lfy€s, sp€ciry non-compliut Iaturcs
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S€ri€s - IX : Lower Ticr 2 Subordinat(d Dcbls (Basel-llI) or Rs.500 Cr

UniledBankoflndia
INE695A08030Unrqu€ dentifi.r (e.s. CUSI P, ISIN or BIoombe4 idenrificr

fd pn\ate pl@Bero
Governins law(s) ofthe instumenl

TBNitional ksel I lI rules

Pon-uusitionsl Bas€l Il I rulet
Eligible at slo/group/ gmp & solo

Amomt Eogdz€d iD Egulalory cap'hl (l 
'n 

Cr, a of3 I .03.201 8)

Prrwlue otinsEuEenr
A@@!tirg clasi6etion
Orisinal dare of ii$rnce

origiEl m6t .itydat€
lssuer crll subj€ct to pnor suFrvisory approvsl

Opti.Ml ell dare, Mtingmt cau .l5tes ed rcdemplnn mou
Sut6€quenl calldrEs, if 0pplicable

Fixed or floating dividord/couDon
CdpoD Ete ud 6y Elalcd hd.x
ExisEre ofa dividcnd sloppcr
Fu[ydiscaelionary,p6aiallydisoe oosryormffdriory
Erist€nce ofslep W o. other inc€ntiw to .€dc€r
Notr omulativ€ orcmulative
Ccmverribleoroon{onv€nible
Ifconwrtible, cmvmio. E tg€r (s)

lf corvedible, fullyorpqniauy
If cdwrtible, coDmion Etc
Ifcov€rtible, mrdaiory or optionrl corversion

IfcoNqdblc, s"eit instrunmt type convcrtiblc into
lfconv€nibl€, speciry iseuer ofinslrument il c.nvens inlo

Ifwrileiowawnte-down tngger(s)

Ifwrit€iowlr firlly or paltially

Capita I InsEumenr

Tiet2
Eligibl€
Solo

Ti€r2 Caprlallnslrumdts
500.m
I l0.00lakh pcr Bond

23_O8.20t7

Dal.d
23-OE.2027

NorApplicable

9.flr/o (annual)

Nor Applicable

No

NorConvenible

NorApplicsble
Nor Applicnblc
Nor Applicabl.

On occurr.nc€ ofbe PONV Tngger as de.ided ty RBI
Fully or partially on occllrl€nc. ofdE PONV Trigepr
as d€cided by RBL

P€manenl / Tenporary on occunedci of the PONV
Trigger Es decided by RBl.

Bank mayundetuk ary of lhc following s.tion at lhe
PONV with the approvnl ofRBl.
o. Tcrhpo rylpemeetrl wrile-off in oass where

there is no public scctor injeclion ofcapital
b. Peman€nr lvril+off in cases wher€ th@ is public

seclor inj.ction of ciprt!1.

Subordinated io thc claihs ofother crcdilors ed
depositors ofthe Bank
No

4
5

6
7

E

9
lo
ll
t?
l3
t4
l5
t6

t'7

l8
l9
20
2l
22

23

24

25

26

21

2E

29

30

3l
32

33 Ifwite{own, !€rmaneot or temporary

34 lflempoBry rrit€do$r, deMiption ofwit+up mechanisn

35 Position in subordination h ierurchy in liquidarion
Gp€ciry insbunent type immdiately senlor rc instrument)
Non-compliant traruition€d feotures

Ify6,sp@irynon-complianl fe€tures

- r116,,--

36
31



Annual Repor( '(l 2017- l8

Series - X : Lowcr Tier 2 Suhordinated Dcbls (Basel-lI1) of Rs.l50 Cr

UDil.dBdkoflndia
tNE69 5408048

I
2

3

33 lfvriteio\r,n, perman€nt c tmDorary

34 Iflcmporarywrite-dowtr,d€scaiptionofwrit€-upmechaDisD

35

Unique demifier (c g. CUSIP, I SIN or Bloonberg idcntilier
for pnvate placemen0

Covem ing law(s) ofthe instrument

Tmnsidonal Basel I I I rules

Pon-E_dsitionel Ba$l III rules

EIiSible at solo,/group/ group & solo

Amount recognized 
'n 

regulalory capital (< in Cr, .! of3 L03.201 E)

Par !?lue ofinstrumcnt
Accountirg chsifi(,tion
Original d!te of issuance

Original maturity dute

l$ucr cau subjEr lo pnor $perisory apprcval

Opdonal call dale, conlingent csll dd6 !trd rEdemplion rbount
Subscquenl clll dslcs, ifappl'cablc
Coupons / d ividends

Fixed or floar'Dr dividerd/coupo.
Coupon rate and ony rElaGd indcr
ExisGnc€ ofo divid.nd slopp€r

Fully dilnetionary, panially dis.a€tionary or mardllory
Exist€n@ ofsrep up orother hcentiv€ to rcde6
Non cumulattu€or cumulative

Convdlft le or nor{oDventle
If convqtible, corNcrsion Eigg.r G)
Ifcon!€rtible, firlly or partially
lf convenible. conversionmte
lfconvstible, man&iory or oprional cof,velsrcn
Ifcovshble, s"cci& imE ment typc conveiiblc inlo
Ifconvenible, sp€ciry irsuer ofinstrumenr ir coil,ctu hro

If write-down, *riie-dom trigge(s)
I fwritejowr tully or partially

lndianLaus

Tier2
Elitible
Solo
ner 2 Caprtal Irutruments

t50.00
< t 0.00lakn per Bond

Bonowings
21-O9-2017

Dated

27 -O9-2027

NotApplicnbl.

Fix€d

10.50,/o (amul)
Not Applicable

No
NonCumulative

NonConvenibl.
Not ApDlicable

Not Applicable
NoIAppli.sbl€
Not Applicabl€

Nol Appliqble
NotApplicablc

On oc(Mence offie PONVT.igger as decided by RBI
Fully or padially otr occunence ofthe PONV Trigger
as d.cidd by RBL
PaltEml / Tcrnpqary oo occunEne of rhc PONV
Trigss as decided by RBL
BaI|k moy udenak€ dy ofrh€ following &tion ar rhe
PONV with the aDpDkl ofRB L
& Tanpo.drylpcrmlneot *ritc-otr itr cises where

fierE is Do public s€cior iEj€.tion ofcapibt
b. Perrnanent wire-off ir @ses where $ere is public

s€crorinj€dion of caprtal.

Subordiraued lo dre claims oforh€r creditors and
d.posironofthcB k
No
N o{Applicable

4
5

6
'7

8

9

l0
ll
t2
t3
l4
l5
t6

17

I8
!9
20
2t
22

23

24

26
27

29

30

3t
32

25

2A

36

17

Posnion in subordrnat'on hierarchy iI liquidarion
(sp€cify instrument typ€ mm€diaiely setrior ro insEuneno
Non-complidt rrsnsition€d fBnrr6
I fycs, s}€ciry Don-compliafl feanEa

t,ll7't - -
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2077-t8 i@ Annual Report

Series - XI : Lowcr Tier 2 Subordinrrcd Debrs (Brs€l-llI) ot Rs.340 Cr

U ted Bukofldia
IN8695A08063Unique identifier (e g. C USIP, IS IN or BloomberB identifier

for private placemenl)

Govcmi.g lawG) ofrhe instrumenr

TEnsitional Basel III ru1es

Posl-lrarsiudsl Ba*l III rul6
El iSible at solc/group/ group & solo

Amouit rEcogoized in regulabry capikl F in Cr, a ofl I .03.201 E)

Par \€lue ofinsltme
Accounting clossifi cation

Original d,teof issuance

Originalmaruritydate
hsu6call subjcct topnor suf'eaisory apprcvEl
Optional @ll dlie, conringent cil I dal6 ad ..dcmptim amoud
Subs€quent co ll d!tes, ifapplicabl.

Fix.d or floating d ividend/coupon

Coupu El. and any rclatcd index

Existenceofadiude rtopper
Fully dis.aEtionary, pani.l ly dis.r€tiom&y or hrndabry
B(islcn@ ofslcp up or olher ince.fiv€ to rede€rn

Non cumuhtive orcumutative

Cotrvertibl€ or nonarvenible
lf cotrvenible,cm!6ion EiBs€r(s)

lfco,vertible, tully or panially
If convertible. conveNion mle

If convenible, mandaiory oroptional coEv€Nion

Ifconvertible, sp€ciry insEument typ€ coN,Eiible inm

Ifconvenitlc, speriry rsuer ofiDstrument rt convens into

If *ril+dl,m, vrit+down mgg€(s)
Ifwritc{own, tully or partially

Capiral lnstrument
-Iie.2

Elisible
Solo

Tier 2 Crpital Instrumenh

340.00

I l000lakhFlBotrd
Bormwings

I0.L20t7
Dared

to_1.2027

Fixed
9.05%(unual)
Not Applicable

NonCumulative

NorApplicable

NotApplicable
NorApplicable
Not Applicable

Otr Ecunence ofrhe POlw Trigg.ra! d€.id€d by RBI
Fully or partrally on occunence of the PONV Trigeer
ss decidcd by RBI.
Pcrmucnr / Tenpdary on occurrtsc8 of the mNv
T.igger a! decided by RBL
Bank may undertske any of the following action at 6e
PONV wnh the ,pp.ortsl ofRBl.
a. TempoEry/pemedt s,rite-off in cas€s wh€.c

lhere is Do public s@tor inj€ctiofl ofcapilal
b. Pemumr wite-ofl in cas€s where rhc(! ir publi.

setor itrjerio! of capital.

Subordinared ro lhe claims ofothq crEditors 8nd
depositors ofthe Bonk

No

5

6

1

E

9

l0
II
t2
13

l4
l5
l6

35

t7
l8
l9
20
21

22

23

24

25

26

27

28

29

30

3l
32

33 Ift{rireiown, p€rmanenr or t€mporary

34 tfleDporary*,rit€io*n.descriptionofwrite-upmechmism

Position in subordination hiemrchy in liqudation
(spociry iDstunent type imnediatcly seoor to insEunenl)
Noll.rrmplirnt nfl sidoncd feah[Es

lf yes, s?eciry non-compliant fEtllres
36

37

-: tt8. ,



Annual Rcport @ 2017- 18

'lxble Dl--11

I ull Icrn* and (-ondirions of Regularort (lapiral lnslrum€nrs

Ftll Termr .d CotrditioE

IDnovotivr Pcrpetusl Debt
lDslrument (lPDl) Srrica-l
under Basel - ll norms
Unsecured, Non Conveflible,
Subordinated perpetuol Debt
instrumenlyTicr I Bonds

Perpctu.l Dcbt lnstrument
(PDI) Series - | uoderBrs.l- lII
trorms Unsecured. Non
Co.vertible. Subordinated
perpetual Debt instrumflls - Tier I

DateolAllotmenr 0512.2012

DateofRedemprioD 05 l2.2o22wirhpflorapproraloIRBl

Tenxre(monrh, Perpetual

Isued Size (<rncr) 300.00

Coupon R6re(Annual) 9.21%

Rating A-byCAREandA byCRISIL

No Pu I and Step - up Option Ca ll Opllon by the Bank afler I 0 yeaE with p.ior dpprcval of
RBI,

DareolAllotmfil 29 09 2015

DareoiRedemption Perperual

Tenure(rDontht Perpetual

lssled Size (r in Cr) 150.00

Coupon Rate(Annual) ll 95%

Rating INDBBB

No Pur Oprion. The IssuerCallwhich isdisc.eriona.ymayormay nol beexercised on
the fifth annivereary frcm the Dare ofA llolmenr or o. any annivelsa.y date theresltel

DatcofAllotmenr 2903.2017

DateofRedemption Perperual

Tenure(monlhs) Perpelual

Issuedsize(.incr) 200.00

Coupon Rare(Annual) 12 00o'

Ratirg A-By BRTCKWORK

No Put Option. The hsuer Call*hich is disaetionary may or may nol be exer.ised oD
lhe fi fth anniverssry f.om the Dare ofAIlo(ment or on any anniveurry date therealter.

Perpeturl Debl lnstrumeni
(PDl) Scries- U uDdcrBrscl- IIl

Ilnsecu.ed Redeemable Non

Converrible S!bordinated
perpcrual Debl inslrmenrs ' Tier
I Bonds

ll9



Pc.pettrd Dcbt lnstrtrmcnl (PDl)
Seris-lU underBrstl-lll norms

Unsecured. Non Convertrble.
Subordinalcd perpelual Debl
insrrumems'TierI Bonds

Perp.tual Debl Instnm.nt (PDl)
Seri6-IVudcrBssel-IU norms
Unsecured. Non Convenible
Subordinaled perpelual Debt
inslruDenryTier I Bonds

LolrcrTi€r -2 Bonds. scries-vl
Unsecured, Rede€mable Non
Conlertrble Subord'nared Low€r

Tier -2 Bonds

2017-18 O Annual Rcport

Full Tems rnd CondltloIs

Ddrc ofAllinmenr 10.11.2017

Da(e ofRedeftprion PerpeNal

Tenurc(monrhs) PerpeDal

lssued Size (l ir G) 49000

auupn Rrrr (Semr 
^nnuar, 

I0.a5o"

Rann8 BBB+ by CRISIL

No Pul oprion. The Issuer Call$hic[ is dEcrelionary may or may ool be exercised on
fte fi fth eniversary trom rhe Dateo[Allormentoron anyanniv€rsrrydat€thereafier

Dare olAllohenl 27-12-2011

Date ofRedemptron Perperual

Tenure(months) Perpetual

lssued Size (l in Cr) 100.00

Q,upon Rare (Semi-Annual) I 1.00%

Raring BBB+ by CRISIL

No Pu' Option The lssuerCallwhich is discrclionary may or may not b€exercisdo
t he fifth annive6ar/ frcm the Da Ie ofA llotmenl or on any annive6ary dale ftercafis.

Dlte ofAllohenr 25.03.2009

Dare ofRedemption 25 03.2019

Tenurc(monrh, t2O

lssued SiE (l in Cr) 250.00

Colpon Rate (Annual) 910%

Raring A+ by CARE and A+ by ICRA

l. Plrin vanilla Bondswirh ro spccialfeatures lik€ puto.colloption elc.

2. Notr€deemable \lithoullhe consnt ofR6ew€ Bdk ofl ia.

120



hstruDenl'
LoecrTicr-2 Bonds. Scri.sVII
Ursecured. Redcemable Non
Conveflible Subordinaed Louer
Tier -2 Bonds

lssued Size(l inCr)

CouFn tutc(A.nual)

Full ftrm! .nd Condttions

2E.12.201I

28 l2.l02l

r20

20000

9_20"

A+hycaRF and a A- hvr'Rrsrl

Annual Report 0. 2017-18

DareofAllohen' 23.0E.2017

DateofRedemption 27-Oa-2O27

Tenure(monlhs) 120

Issued Size ({ in C.) 500.00

CouponRale(A.nual) 9-0/Jo/o

Raling A+byBRICKWORK &AA-byCR|SIL

I Instrumenr is subjec'ed to Loss Absorbency features Epplicable for non equiry
Capiral insrumenrs-

2. Inslrum l, myal the oprion of the RBI either be pcrmanenrly Mirren offor
tempoErily Mirten offon the ocluFence of the lrigger evenr calledPoi ofNon
viabiliry(PoNu

3 Clsims orlhe inves0o6 in tht inslrumeDt shall b€ s ior to the claims of Investom
in Inswmenls eligrble for inclusion in TieF I Capital, subordinate to the chims of
a ll DeposiLo6 od geoem I Credilors o fthe Ba.:]ks.

LorerTier-2 Bonds, Scries-YIll

Uns€cured, Redeemable Non
Converlible Subordinaled Lower
Tier -2 Bonds

kwerTier'2 Bond.,ScriesJx

Utrsecured, Non Contenihilit)
Rcdcemlble Debt instruDcnl
Tier-2 Botrds

L Plain vaD illa Bonds u,ith.o special aeatuEs like put o. call oprioD etc.

2 Nor rede€mab1e withouL the consenl ofRcscNe Baok of lnd ia.

DareofAllotmen( 25.06.2013

DareofRedemprioh 25.06.2023

T€nure(monlhs) l2O

Issued Size(lincr) 500 00

Coupon Rare ( An.u,l) 8.75%

RAIiNS AA.bYCRISIL &AI bYBRICKWORK

l. Inslrumenr is stibjecred ro Loss Absorbency leaores applicable lor non equity
Capilal inslruments.

2- lnstrumenr. may at the oprion of the RBI eiLher be pemanenlly wilren offor
tempomrily Mirten off on lhe occurence of fie tnBBtr event ca lled Point of Non
Viability(PONV)

3 Claims ol rhe mvesrors in th rs rnslNmenl shall be senror to fie claims oI lnveston
in lns(rumcnrs eligible forinclusion inTieFl Capilal, subordinate lo the claims ol
allDepositou d BenemlCrcdnors o ifie BaDIs.

t2t



2017-1tl .@: Annual Report

lnatruDeats

LowerTi.r-2 aondsSerics-X

Unsccurcd, :!on Convcrtibilitr_
Redccnablc D€bl iDstrum(nl
Tier-2Bonds

LorerTicr-2 BoDds,Se.ieexl

Unsecured, Non Convenibility
Redecmrblc Debl itrstrumcrt
Ti€r-2Bond.

Coupon Rltc (Annual)

RalrnS

Full Terms rd Coodltio6

21_09.2017

21 09 2027

t20

r50 00

t0_50%

AA- byCRlSll-

l. In(rumeol r subJected ro L-oss Absdbency fealures applicrble for non equir)
Cap,ralinsrrunents.

2. lnstrumeol. may al rhe oprioD ot the RBI enher be p€rmanenrly wrillen oflor
tempoEnly \rrtten oflon rhe occurence ofthe lrigger evenr caUed Poinr ofNoD
viabilrry(PONV).

3. Claims ollhe rnvesroE rD this insrrument sball be s€nior to rhe c1a ims of Investon
iD Instrumen Ls eligible fo. inclusion in Tier- l Capital, su bordinate lo the claims of
all Dcposnots md Beneral Crediion of the Banks

DaleofAllolment l0ll20l?
DareofRedempuon l0 11.201?

Tenure(month, t20

I$ued Size{tin(]r) 340.00

Coupon Rare(ADnual) 9.05%

Rating AA'byCRlSlL

I Instrumenl is sub.jecled lo Loss Absorbency Ieatures applicable ior non equrty
C&pita I instrumeDls.

2. Inslrumenr. may at thc oprion of rhe RBI eirher bc pemarenrly sritren otror
rempomrily rriuen olTon lhe o@uEence oflhe lriSan qent @lled Point ofNon
Viabiliry (PO^_V).

3. Claimsoithe lnvesio6 in rhB rnsrrumenr shalltr smior to the claims otlnlesrors
in tnstrummts elglble tor inclus ion in Tier- l Capital, subordinare to ihe claims of
all Deposilors a.d geneal Crednors ofthe Banks.
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'I)bl( I)l'-15
I)is(losure Rtquirencnr tor R€muncratk,n

Qualnative& QurDtitrli!c Disclosure: NotApplicrble

Tahl( Dr-16
Equilirs Disclosurc for Bnnking Book Posilions

Gererd qudihtive disclosurc r.quirEm€nr wirh rcgpccl lo Equity Risk.

Annual llcport i@, 2017-18

?cr

368.52

368.52

Nil
368 52

Nit

Qurlitrlive Dh.loourE:

Ouantilalive Disclosures:

ln ac@rdarcewnh rhe RB I grridelin€s on investrDenl classificalion and vaiu rion, lnles[me.ts are classified on thedateot
puchase inro lleld for Toding (HFT). 'Alailable for Sale (AFS) and 'lleld to Maturity (llTM) ca(e8ones.
lnveslmenrs which rhe Blnk inrmds 1o hold lill maru ry arc cl6ssified as IITM secuities. In accordance wnh RBI

Buidelines. cquilyinveshnenls hold u.dertheHTM $legory areclassifiedasbankingbook forcapital!dequacypuaose.

lnvestmenls in equily ofsubsidiaries andjomlvmtures arc Equted ro classified utder HTM cateSory rn accordance witl
Lhe RBI g!idelines. These arc held wi$ a st aregic objecrive to mainlain stElegic relarionships d forstategic business

INesmentsclassified under HTM caregory re cdied al thenacquisition con and norma*edtoma*et. Anydimioution,
other thl, n tempoEry D (herzlueofequiry investmeots is provided fo. Ary loss on saleofinvestments in llTM category is
recognised in rhe StaGmmtofProfitand Loss.AnySah frcm saleofinvestmentsunderHTM caregory is recognised in the

St!tement of Profit and Loss and is appropriated,netoftaxesand s(atutory.esede, to"CapitalReserve" in accordancewilh
fieRBIGuidelines

SI No.

I

Prdcoltr8
Equity Investmenrs in Banking Book

a) value disclosed in the balance sheel of inv€srmenls

bl Fairvalue ofthe invesldents

As per RBI g!idelincs investmenr in RRB is lo be valued al erryin8
cosr (ie book value) on a consislent basis.

The rlFs andnature ofinvestments rncludrnB the amounr tha( cd

a) Publicly hded
b) Privately held (Unlrsled)

The cumulative rcalized gains (losses &ising rrom sales ed
liquidations in rhe repordng period

Tolal unrenlized eains (lors€s)'

Tolll lar€Dr rcwluation rains (losres)"
Any amounts oflhe above i.cluded r. Tierl End Tid lI capilal

Capital requilmeDt brcken down by apprcpriate equiry grcuping, consistent wirh lhe
Banks Methodology, as wellas tho aggregate amounc and the type olequiry investments
subject ro my supeflisory tmsitim o. gmndfarhering p.ovisions r%arding regularory

2

3

5

6

7

Nil
Nit
Nrl

ciares !re risk
weighr€d @ 250%
@der Bs-qel-lI rcrms.

r Unreal,dd s0nr (lo$es)recoBn'zcd rn rhc balance sbccL bul nol rrrough rhc tronl rnd l6\ r.counrr* unre.lrzed sarns (lo$e, nor rccogni^J cirher in Lhc balancc shr.l or tltroLgh rhe proflrifd nN rccounl

123



2017-18 G Annual Report

'lablcDl 17- sulnnarl roDrparison ol
AccounlingAsscls \s. I-(\€ragc raln, ll\posur( lrcnsnrr

P.rtlcuLE
Tolal consolidated asets as per published financial statemenrs

AdjEtmmr for investments rn Bankin8, financial. insuGnce or commercial entiries that an
coBolidat€d for accouting purpos6 bul oulsidc the scope ofEgularo.y consolidalion.

SN

2

0l

(tCr)
ta474ll

Adjustrnent for fiduciary assers.ecogtrized on thebaluce sher

pursunl tolhe opeEiive accounting framewo* but excluded

trcm the leverage Bdo exposure mesure

t21

5220

(2823)

t4716A

4 Adjustmenrsfordenvstrvefinancialinsrruments

05 Adjutmenr ror sflnries fiMnc ing raisactlon s (i e repos snd

similar seured lendh9.

6 Credit equivalenl mounts ofoFbalance shel erposures

7 OrhqAdjEimenrs

8 Leverase Elio exposure

124



SI

1)hl( t)Ir l8: l.(\crag€ rali(, (lonrnon Di\closure Itnrptat(

On-Brhncc shcei f,xposurc

On-balance shecr items (excludins derivadles ud SFTS. but including couareEl)

Annual Rcp0rt e 2017-l tl

(tcr)

l3086ti

63

I]EEO

3

(Asset anrouots deducred in deteminins Basel III Tier I capnal)

Totrl or-brlrnc€ sheet €ryo6ures (excluding daivatives and SFTS)

(surn of lines I end 2)

(2821)

l2iu5

60

0

0

5

6

0

0

0

123

1

8

9

t0

Deriyrtive Erposure

Replacemenl cost NsociaEd with sU derivatives tmnsactions 0.e. nel

ofeligible cash vaflation margin)

Add -on amounrs lor PtE asmBred wrrh alldsi\au!s o-ansacrrons

Gross-up fordedvatives collatemlp.ovided wherc deducted lion the

bala.ce sheet ase6 pu.suant (o the operative accounting fE,nwork
(Deductions oireceivablG a*sets Ior cash variadon mrrgin prov;ded

in derivatives lrmsactions)

(Exempred CCP leB of client{leed trade exposurc,

Adjusted erectrve norional amounl of wrirlen credit derivalives

(Adjusred etrerive norionalorsets od add-on deducrions lor wrirren $edt derivarives)

Total dedl€tive exposucs (sun of lincs 4 lo I0)

Secu.itics li@ncing t.ansactioD exposuB

Crcss SFT asse6 (with no recognnion ofrerins), afleradjustins for

sle accounting rratractims

(Netted amounls ofcash payables ed cash rec€ivables ofgrcss

SFT assets)

CCR exporue fo. SFT assets

Agenl transaclion exposures

Tol,l seoririer fimmin8 tan$crion exposurs (sur! oflincs 12 [o l5)

Orhrr Or-B.lan.c Sheet Erposurcs

OIT-balacesheetexposureat gossnotionalamounl

(Adjushenls tor convmion to credit equivalem amounh)

Of -b.lrL. 6hcrr ia.nt (6r!n ofliD6 17 ed 18)

Cipit l rnd Torrl Exposurcs

Tier r Crpllal
Tolrl EIposuB (Sum orli.es 3,1 l,l6 and l9)

Ixvcr.ge R tio
Brsel lIl lcve.age ratio

ll

t2

t3

t4

l5

l6

t7

IE

l9

20

2t

0

0

0

r3880

13470

(E250)

32z)

6271

u7264

22

125

4.26



20l7- I tl G .\nrrual ltcporl

Bq-{6Eri$IiE-rM Dy. General Managers

4 rqYr TcR 3]tsr
m {cs +lt
f k$;in 'ierqEarq
4f Hfl fqr{r

,fi {qg 'rgrqr{
fr fdi6r'i< krqrq
f {ft Em tun
fr rqiqa krqFr
fr+ ltir rs
zi olfog <r$r rrwrr
4 Frs Yi6{ ftE
a1 iea 5,rera
4 aqrn :ft<rw<

fr qni cfuq qrd

zi kfu 5m Siwc arr+
d1tn,iqtw
f +*r 5rn <nr

6 vgi-d Tm l;wr
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UNITED BANK OF INDIA 

11, Hemanta Basu Sarani 

Head Office: Kolkata – 700001 
 

BUSINESS RESPONSIBILITY REPORT 2017-18 
 

Pursuant to Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015, the Directors of the Bank present the Business Responsibility Report (BRR) for 

the financial year 2017-18.   

 

SECTION A: GENERAL INFORMATION ABOUT THE BANK  

 

United Bank of India (UBI) is a public sector commercial Bank offering a wide range of Banking and 

financial products and services to both large and mid-corporate,micro, small and medium enterprises 

(“MSME”), agricultural and retail customers. The Bank provides a wide range of products and 

services aimed at different kind of consumers and companies across a wide range of sectors of the 

economy. The Bank‟s business is principally divided into Retail Banking, Agricultural Banking, 

Corporate Banking, International Banking, MSME Banking, Priority sector lending, Treasury 

operations and other financial services such as demat /trading services and merchant Banking 

services, debenture trustees, distribution of third party products such as insurance, mutual fund 

products, money transfer services, merchant acquiring services, pension and tax collection services.  

 

UBI is one of the 14 major Banks which were nationalized on July 19, 1969. Its predecessor the 

United Bank of India Ltd., was formed in 1950 with the amalgamation of four Banks viz. Comilla 

Banking Corporation Ltd. (1914), Bengal Central Bank Ltd. (1918), Comilla Union Bank Ltd. (1922) 

and Hooghly Bank Ltd. (1932) (which were established in the years indicated in brackets after the 

names). The origin of the Bank thus goes as far back as to 1914.  

 

After nationalization, the Bank expanded its branch network in a big way and actively participated in 

the developmental activities, particularly in the rural and semi-urban areas in conformity with the 

objectives of nationalization. In recognition of the role played by the Bank, it was designated as Lead 

Bank in several districts and at present it is the Lead Bank in 43 districts in the States of West Bengal, 

Assam, Manipur and Tripura. The Bank is also the Convener of the State Level Bankers' Committees 

(SLBC) for the States of West Bengal and Tripura. 

 

UBI plays a significant role in the spread of Banking services in different parts of the country, more 

particularly in Eastern and North-Eastern India and has till date sponsored 4 Regional Rural Banks 

(RRB) one each in West Bengal, Assam, Manipur and Tripura. These four RRBs together have 

1168branches. UBI is also known as the 'Tea Bank' because of its age-old association with the 

financing of tea gardens. It has been the largest lender to the tea industry. 

 

Your Bank aims to emerge as a dynamic, techno savvy, customer-centric, progressive and financially 

sound premier Bank of the country with pan-India presence and sharply focuses on business growth 

and profitability with due emphasis on risk management in an environment of professionalism, Trust 

and transparency. 
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Other details about the Bank: 

 

Corporate Identity No. UTBI 

Name of the Organisation United Bank of India 

Registered address : United Tower 

11, Hemanta Basu Sarani, 

Kolkata – 700001 

Website : www.unitedBankofindia.com 

E-mail id : co.sec@unitedBank.co.in 

Financial Year reported : 1st April, 2017 to 31st March, 2018 

Sector(s) that the Bank is engaged in 

(industrial activity code-wise) : 

Section       : K -   Financial and Insurance Activities       

                          of National Industrial Classification (All    

Economic Activities) – 2008. 

Group         : 641 

Class          : 6419 

Description : Monetary Intermediation 

                     Other Monetary Intermediation 

 

List three key products / services that 

the Bank manufactures / provides (as 

in balance sheet) :  

1. Wholesale banking 

2. Retail banking 

3. Treasury Operations 

 

Total number of locations where 

business activity is undertaken by the 

Bank:  

 

Number of International Locations:  

 

Number of National Locations: 

 

 

 

 

Two (2) – Bangladesh and Myanmar 

 

2057 branches 

 

Markets served by the Bank:  Domestic      : 2057 Branches Pan India 

International : Representative Offices in Bangladesh and 

Myanmar 

 

 

 

 

 

 

 

 

 

http://www.unitedbankofindia.com/
mailto:co.sec@unitedbank.co.in
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SECTION B: FINANCIAL DETAILS OF THE BANK  

 

1. Paid up Capital: Rs.3000 Crore 

2. Total Income: Rs.10556.20 Crore 

3. Total profit after taxes: (Rs.1454.45 Crore) 

4. Total Spending on Corporate Social 

Responsibility (CSR) as percentage of 

profit after tax (%):  

NA (Bank incurred loss during FY 2017-18) 

5. List of activities in which CSR 

expenditures have been incurred: 

The Bank has contributed in 7 (Seven) Social 

welfare Projects through United Bank Socio 

Economic Development Foundation (UBSEDF) 

amounting to Rs.24.04lac.  

 

Activities under CSR Initiatives:  

CSR Project or activity 

Identified 

Sector in which the 

project is covered 

Amount spent 

on the projects 

or programs 

Amount 

spent: Direct or 

through implementing 

agency 

Promoting gender equality, 

empowering women & 

measures for reducing 

inequalities faced by socially 

& economically backward 

group.  

Women 

Empowerment & 

Social upliftment 

Rs.5.27 lac 

Through UBSEDF 

Promoting education, research 

& studies including special 

education & employment, 

enhancing vocation skills 

especially among children, 

women, elderly & the 

differently abled. 

Education, Social 

Support & 

Development 

Rs.15.77 lac 

Other initiatives such as 

promoting preventive health 

care, sanitation, making 

available safe drinking water, 

infrastructure development, 

rural development, providing 

good hospital facilities, etc. 

Health & Sanitation, 

Drinking Water, etc. 

Rs.3.00 lac 

Total Amount Spent Rs.24.04 lac  
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SECTION C: OTHER DETAILS  

 

The Bank does not have any subsidiary. The Bank sponsors four Regional Rural Banks (“RRBs”) in 

collaboration with the Central Government and the State Governments of West Bengal, Assam, 

Manipur and Tripura which participate in the Business Responsibility initiatives of the Bank. Total 

business of the four Banks was Rs.41616crore as on 31st March 2018. The Bank also encourages its 

suppliers, distributors, service providers and other stakeholders to conduct business in a responsible 

manner. 

 

SECTION D: BUSINESS RESPONSIBILITY (BR) INFORMATION  

 

1.  Details of Director responsible for BR: 

(a).  Details of the Director responsible for implementation of the BR policy / policies:  

DIN Number:    03291906 

Name:    Pawan Kumar Bajaj 

Designation:    Managing Director & CEO 

 

    (b). Details of the BR head:  

 Name: Vinod Babbar 

 Designation: General Manager , Planning& Development 

 Telephone Number: 033-22312047 

 E-mail id: gmpd@unitedbank.co.in 

 

2.   Principle-wise (as per NVGs) BR Policy / Policies  

 

The National Voluntary Guidelines (NVGs) on Social, Environmental and Economic 

Responsibilities of Business released by the Ministry of Corporate Affairs has adopted nine areas 

of Business Responsibility. These briefly are as under: 

 

P1  Businesses should conduct and govern themselves with Ethics, Transparency and 

Accountability. 

P2  Businesses should provide goods and services that are safe and contribute to sustainability 

throughout their life cycle. 

P3  Businesses should promote the wellbeing of all employees. 

P4  Businesses should respect the interests of and be responsive towards all stakeholders, 

especially those who are disadvantaged, vulnerable and marginalized. 

P5  Businesses should respect and promote human rights. 

P6  Businesses should respect, protect and make efforts to restore the environment. 

P7  Businesses, when engaged in influencing public and regulatory policy, should do so in a 

responsible manner. 

P8  Businesses should support inclusive growth and equitable development. 

P9  Businesses should engage with and provide value to their customers and consumers in a 

responsible manner. 

mailto:gmpd@unitedbank.co.in
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(a) Details of compliance (Reply in Y/N)  

 

No. Questions P P P P P P P P P 

1 2 3 4 5 6 7 8 9 

1$$ Do you have a policy/ policies for 

(each principle as stated in NVG) 

Y* Y^ Y Y Y Y N Y Y 

2 Has the policy being formulated in 

consultation with the relevant 

stakeholders?  

Y Y Y Y Y Y N Y Y 

3 Does the policy conform to any 

national / international standards? If 

yes, specify?  

(50 words)  

 

 

Yes for all except P7.All policies followed by the 

bank are in conformity with the guidelines issued by 

various Regulators and other Statutory bodies such 

as the Reserve bank of India, Ministry of Finance, 

SEBI, the Constitution of India and other applicable 

legal or statutory requirements. Hence, these 

conform to the National Standards. 

4 Has the policy being approved by 

the Board?  

Is yes, has it been signed by MD/ 

owner/ CEO/ appropriate Board 

Director?  

Yes for all except P1 & P7. 

 

Policies are being signed by the competent 

authority. 

5 Does the Bank have a specified 

committee of the Board/ Director/ 

Official to oversee the 

implementation of the policy?  

Yes for all except P7 (the same is reviewed 

periodically as specified under the different policies) 

6 Indicate the link for the policy to be 

viewed online?  

Link: http://www.unitedbankofindia.com** 

7 Has the policy been formally 

communicated to all relevant 

internal and external stakeholders?  

Y Y Y Y Y Y N Y Y 

8 Does the Bank have in-house 

structure to implement the policy/ 

policies.  

Y Y Y Y Y Y N Y Y 

9 Does the Bank have a grievance 

redressal mechanism related to the 

policy/ policies to address 

stakeholders‟ grievances related to 

the policy/ policies?  

Yes for all except P7 

10 Has the Bank carried out 

independent audit / evaluation of the 

working of this policy by an internal 

or external agency?  

 

Y Y Y Y Y Y N Y N 

http://www.unitedbankofindia.com/
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$$.There are several policies formally put in place by the Bank that governs various functions of the 

Bank and directly and indirectly support & promote ethics & transparency in conduct of business, 

preserve human rights of employees and other stakeholders at work place, ensures employee welfare, 

take cares of disadvantageous, vulnerable & marginalized, support inclusive growth with concern for 

the society and provide value to the customers in a responsible manner. 

*Under Principle 1, the Bank follows primarily the CVC guidelines as contained in the Vigilance 

Manual issued by the Central Vigilance Commission. (Link: http://cvc.nic.in/ man04.pdf)  

 

^ Various activities under Principle 2 are governed by the Bank‟s Domestic Loan Policy which is 

meant for internal use only and, therefore, cannot be viewed online. 

 

**Various activities under Principle 3 (Staff welfare) are covered by Internal Policies and therefore 

cannot be viewed online. 

 

Reason for not having policy for P7  

 

While there is no written policy for Principle 7, the Bank being one of the largest banks in the country 

is associated with policymakers and regulators for the advancement of public good, especially in the 

areas of governance and administration, economic, especially banking sector reforms, inclusive 

development policies etc. 

 

(b) If answer to the question at serial number 1 against any principle, is „No‟, please explain why:  

      (Tick up to 2 options)  

 

 

 

No. Questions P P P P P P P P P 

1 2 3 4 5 6 7 8 9 

1 The Bank has not understood the 

Principles 

NA NA NA NA NA NA NA NA NA 

2 The Bank is not at a stage where it finds 

itself in a position to formulate and 

implement the policies on specified 

principles  

NA NA NA NA NA NA NA NA NA 

3 The Bank does not have financial or 

manpower resources available for the 

task 

NA NA NA NA NA NA NA NA NA 

4 It is planned to be done within next 6 

months  

NA NA NA NA NA NA NA NA NA 

5 It is planned to be done within the next 1 

year 

NA NA NA NA NA NA NA NA NA 

6 Any other reason (please specify)  NA NA NA NA NA NA NA NA NA 
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3. Governance related to BR  

 

a. Indicate the frequency with which the 

Board of Directors, Committee of the 

Board or CEO to assess the BR 

performance of the Bank.  

Annually 

b. Does the Bank publish a BR or a 

Sustainability Report? What is the 

hyperlink for viewing this report? How 

frequently it is published?  

BR report is published annually and uploaded on the 

Bank‟s website through the weblink: 

https://www.unitedbankofindia.com/english/Annual-

Report.aspx 

 

SECTION E: PRINCIPLE-WISE PERFORMANCE  

 

Principle 1: Ethics, Transparency and Accountability 

 

1.  Does the policy relating to ethics, bribery and corruption cover only the Bank? Yes/ No. Does it 

extend   to the Group/Joint Ventures/ Suppliers/Contractors/NGOs /Others?  

 

Yes, it covers bank only. 

 

     The bank has mechanism in place to check corruption, malpractices, embezzlements & 

misappropriation of fund. 

 

2.  How many stakeholder complaints have been received in the past financial year and what 

percentage was satisfactorily resolved by the management? If so, provide details thereof, in about 

50 words or so.  

 

 

    

SI

.N

o. 

Particulars Nos 

 Customers  

(a)     Complaints pending at the beginning of the Year  315 

(b)     Complaints received during the  Year  136296 

(c)     Complaints redressed during the Year  135890 

(d)     Complaints pending at the end of the Year  721 

    

SI

.N

o. 

Particulars Nos 

 Shareholders  

(a)     Complaints pending at the beginning of the Year  0 

(b)     Complaints received during the  Year  27 

(c)     Complaints redressed during the Year  27 

(d)     Complaints pending at the end of the Year  0 

 

Principle 2: Sustainability of Products & Services   

 

1.  List up to 3 of your products or services whose design has incorporated social or environmental 

concerns, risks and/or opportunities.  

https://www.unitedbankofindia.com/english/Annual-Report.aspx
https://www.unitedbankofindia.com/english/Annual-Report.aspx
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a) Self Help Group (SHGs) 

 

Bank has used SHG as an effective way to reach out to the poor and empower them by inculcating 

saving habits amongst them as well as encouraging them to undertake income generating activities 

through bank credit. Bank has been implementing NRLM programme for SHGs by providing 

initial credit limit of Rs.1 lakh on 1stgrading of SHGs as per the decision of SLBC, West Bengal.  

 

b) UBRSETI (United Bank Rural Self Employment Training Institute) 

 

Bank has so far set up 16 RSETIs in the states of West Bengal, Assam and Tripura to impart 

training to the prospective entrepreneurs from the downtrodden community of the society. 

 

c) FLCs (Financial Literacy Centre) 

 

Bank has set up FLCs 38 in the states of West Bengal, Assam, Tripura and Manipur to extend 

financial literacy and credit counselling services to the poorer section of the society. 

 

2. For each such product, provide the following details in respect of resource use (energy, water, raw 

material etc.) per unit of product (optional):  

 

(a) Reduction during sourcing/production/ distribution achieved since the previous year 

throughout the value chain?  

 

         Not Applicable 

 

(b) Reduction during usage by consumers (energy, water) has been achieved since the previous 

year?  

 

         Not Applicable 

 

3.   Does the Bank have procedures in place for sustainable sourcing (including transportation)?  

 

(a) If yes, what percentage of your inputs was sourced sustainably? Also, provide details thereof, 

in about 50 words or so.  

 

           Not Applicable 

 

4. Has the Bank taken any steps to procure goods and services from local & small producers, 

including communities surrounding their place of work?  

 

(a) If yes, what steps have been taken to improve their capacity and capability of local and small 

vendors?  

 

         Not Applicable 
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5. Does the Bank have a mechanism to recycle products and waste? If yes what is the percentage of 

recycling of products and waste (separately as <5%, 5-10%, >10%). Also, provide details thereof, 

in about 50 words or so.  

 

 Not Applicable 

 

Principle 3: Employees’ Well-being 

 

1. Please indicate the Total number of employees. 15317 as on 31.03.18 

2. Please indicate the Total number of employees hired on temporary/contractual/casual basis.Nil 

3. Please indicate the Number of permanent women employees. 3399 

4. Please indicate the Number of permanent employees with disabilities 239 

5. Do you have an employee association that is recognized by management. Yes 

6. What percentage of your permanent employees is member of this recognized employee 

association? 91.22% 

 

7. Please indicate the Number of complaints relating to child labour, forced labour, involuntary 

labour, sexual harassment in the last financial year and pending, as on the end of the financial 

year. 

8.  

No.  Category  No of complaints 

filed during the 

financial year  

No of complaints 

pending as on end of 

the financial year  

1  Child labour/forced labour/involuntary 

labour  

NA NA 

2  Sexual harassment  Nil Nil 

3  Discriminatory employment  Nil Nil 

 

8. What percentage of your under mentioned employees were given safety & skill up-gradation 

training in the last year?  

 

(a) Permanent Employees: 4.7% 

(b) Permanent Women Employees: 4.97 % (out of permanent women employees) 

(c) Casual/Temporary/Contractual Employees: NA 

(d) Employees with Disabilities:  5% (out of employees with disability) 

 

Principle 4: Stakeholder Engagement 

 

1. Has the Bank mapped its internal and external stakeholders? Yes  

2. Out of the above, has the Bank identified the disadvantaged, vulnerable & marginalized 

stakeholders.  YES 

3. Are there any special initiatives taken by the Bank to engage with the disadvantaged, 

vulnerable and marginalized stakeholders. If so, provide details thereof, in about 50 words or 

so.  
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The Bank practices Policy of equal treatment of all employees without any discrimination and bias of 

caste, creed and religion. The bank has taken various initiatives to engage and extend benefits to the 

internal disadvantaged, vulnerable and marginalized stakeholders like no-frill accounts, Kisan Credit 

Cards, Loans to Self Help Groups, Direct Benefit Transfers, Social Security pension, Loans to women 

entrepreneurs etc.  

 

I. Employee Grievance Redressal Mechanism 

 

A two tier Grievance Redressal Committee for staff members to look into the grievance of the 

employees has been functioning. 

 

II. Welfare of SC/ST employee: 

 

The Bank has been meticulously following the Government guidelines for reservation in 

employment/zone of consideration in promotion in respect of specific reserved categories.  

 

Principle 5: Respecting Human Rights 

 

1. Does the policy of the Bank on human rights cover only the Bank or extend to the Group/Joint 

Ventures/Suppliers/Contractors/NGOs/Others?  

 

The Bank‟s various Policies protecting the Human Rights directly or indirectly covers only the 

operations of the Bank and do not extend to its external parties. 

The Bank is well conscious of the fact that all human beings are free and equal and that the basic 

human rights of individuals must be respected  

The Bank understands well the human rights of employees at the work place. The Bank respects the 

freedom of associations and the right to collective bargaining. 

 

Prevention of Sexual Harassment  

 

The Bank prohibits sexual harassment at the work place in the service condition there are clauses 

exclusively for prevention of sexual harassment at work place. Accordingly, for addressing issue 

related specifically to women employees at work places, the Bank has adequate mechanism in place. 

The Bank has in place the “Internal Complaint Committee” headed by a General Manager to look 

after these issues. 

 

Dissemination of Information to Public through the Bank’s website  

 

The Bank places up-to-date information about its product /services /facilities available to public /any 

other information which can be disclosed in public domain. Being a listed Company, the Bank 

disseminates its financial results in the public domain for information to public.  

United Bank of India is a Public Authority in the right to information Act 2005, and thus under 

obligation to provide information to members of public. 
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Redressal of Complaints 

In order to facilitate quicker and fair non-discriminatory redressal of grievance, bank has introduced 

“Comprehensive Complaint Management System”(CCMS) by leveraging technology. Under this 

system the complaints received by Branches, Regional Offices and Departments at Head Office have 

to be uploaded/ entered by the concerned Branch/Regional Office/Head office Department in the “On 

Line Grievance Redressal” portal, available at Intranet link and the status of redressal/settlement is 

also to be uploaded on Real Time Basis. The complaint lodged by the customer online will be added 

by the system in the outstanding data base of CCMS. 

 

The Comprehensive Complaint Management System helps us to track the status of each complaint 

and to take a comprehensive look with regard to the total complaints received by the bank during the 

period and status thereof. The necessary follow-up measures would be taken immediately for 

expeditious disposal of the complaints and grievances. The system enables to classify the nature of 

complaints along with the products and services to which the complaints are related. The analysis of 

data will help the bank management to take appropriate action to improve front line service directly 

which includes updating customer service standard, improving communication, providing additional 

training to staff on product and services, taking remedial action for systemic issues etc. 

 

2. How many stakeholder complaints have been received in the past financial year and what percent 

was satisfactorily resolved by the management?  

 

During the year bank received 136296 customers‟ complaints and 315complaints were pending at the 

beginning of the year. Out of the total no. of 136296 compliant, 99.70% were satisfactorily redressed 

by the Bank satisfactorily during the year. 

 

During the year bank received 27 complaints from Shareholders and no complaint was pending at the 

beginning of the year. Out of the total no. of 27 complaints, 100% were satisfactorily redressed by 

the Bank satisfactorily during the year. 

 

Principle 6: Caring for Environment  

 

1. Does the policy related to Principle 6 cover only the Bank or extends to the Group/Joint 

Ventures/Suppliers/Contractors/NGOs/others.  

 

The policy covers the Bank only. 

 

2. Does the Bank have strategies/ initiatives to address global environmental issues such as 

climate change, global warming, etc? Y/N. If yes, please give hyperlink for webpage etc. 

Yes 

a) As per Bank‟s Lending Policy, the Bank is not extending any finance to environmentally 

hazardous industries likeozone depleting substances CFC. 
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b) In case of manufacturing units emitting toxic pollutant, Bank ensures that borrower has   

necessary NOC from Pollution control Board. 

  

3. Does the Bank identify and assess potential environmental risks?  
 

Yes, in TEV (Techno Economic viability) study, potential Environmental hazards & it‟s 

mitigation part for the project appraisal. 
 

4. Does the Bank have any project related to Clean Development Mechanism? If so, provide 

details thereof, in about 50 words or so. Also, if Yes, whether any environmental compliance 

report is filed?  
 

The bank has adopted various technology to promote paperless banking like Internet Banking, 

Mobile Banking, Core Banking Solutions, emails for internal & external communication 

which enable minimal use of paper & also significantly reduces travelling their by saving 

petrol/ diesel etc. thereby reducing carbon footprint. 

 

5. Has the Bank undertaken any other initiatives on – clean technology, energy efficiency, 

renewable energy, etc. Y/N. If yes, please give hyperlink for web page etc. 
 

Bank has taken a green initiative by consolidating few physical servers into virtual 

environment for non-critical applications. By enabling virtual services, Bank has reduced the 

power consumption, carbon footprint and thereby enabling better server management in the 

Data Centre.  

 

6. Are the Emissions/Waste generated by the Bank within the permissible limits given by 

CPCB/SPCB for the financial year being reported?  
 

Not Applicable 

 

7. Number of show cause/ legal notices received from CPCB/SPCB which are pending (i.e. not 

resolved to satisfaction) as on end of Financial Year.  
 

Not Applicable 

 

Principle 7: Responsible Advocacy  
 

1.  Is your Bank a member of any trade and chamber or association? If Yes, Name only those 

major ones that your business deals with: Yes. 

 Indian Banks Association(IBA) 

 Federation of Indian Chamber of Commerce & Industry (FICCI) 

 Bharat Chamber of Commerce (BCC) 

 Bengal National Chamber of Commerce & Industry (BNCCI) 

 Institute of Banking Personal Selection 

 The Clearing Corporation of India Limited(CCIL) 

 National Payment Corporation of India(NPCI) 

 Indian Institute of Banking and finance 
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 National Institute of Bank Management 

 

2.Have you advocated/lobbied through above associations for the advancement or improvement of 

public good? Yes/No; if yes specify the broad areas (drop box: Governance and Administration, 

Economic Reforms, Inclusive Development Policies, Energy security, Water, Food Security, 

Sustainable Business Principles, Others)  

 

Yes, In IBA Bank Continuously advocate for general improvement in conduct of Business 

 

Principle 8: Enabling Inclusive Growth and Equitable Development 

 

1. Does the Bank have specified programmes/initiatives/projects in pursuit of the policy related to 

Principle 8? If yes details thereof.  

 

The Bank has undertaken several initiatives / programs / projects in pursuit of inclusive growth and 

equitable development of the society. 

 

Financial Inclusion: 
 

The Bank has implemented Financial Inclusion Project to provide the Banking service in unbanked 

rural areas with affordable cost to the rural masses and covered them in main economical stream 

for inclusive growth. The Bank has covered 13250 un-banked villages through 4252 BankMitras to 

deliver basic banking services to the excluded population. 
 

2. Are the programmes/projects undertaken through in-house team/own foundation/external 

NGO/government structures/any other organization?  

 

The financial inclusion project has been undertaken by the in-house team.The Bank has setup a 

separate department headed by General Manager for this purpose. 
 

3. Have you done any impact assessment of your initiative?   
 

Yes 
 

4. What is your Bank‟s direct contribution to community development projects- Amount in INR and 

the details of the projects undertaken.  
 

Bank has extended financial assistance in 87 various welfare activities involving a total sum of 

Rs.294.42 Lakh towards its CSR activities till 31.03.2018. During the financial year 2017-18, 

focus was on extending assistance to the proposals under Health care, Library room construction, 

distribution of e-slates, blankets and vehicle for social activities. In the year, Bank has disbursed 

Rs.24.04 Lakh for 7 projects for implementation by the respective organizations towards cause of 

the society. 
 

5. Have you taken steps to ensure that this community development initiative is successfully adopted 

by the community? Please explain in 50 words, or so.  
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Bank has initiated Community Development programme like 16 UBRSETI (United Bank Rural 

Self Employment Training Institute) and 38FLC(Financial Literacy Centre). Activities of these 

institute/centres are monitored from the Head Office. Under UBRESTI scheme, training was 

imparted to rural youths/women. Total 75% of trainees have been settled by establishing own 

economic venture. Similarly, FLCs are promoting financial literacy and credit counselling services 

to the poorer section of the society in the State of West Bengal, Assam, Tripura and Manipur. 

 

Principle 9: Providing Consumers Value  

 

1. What percentage of customer complaints/consumer cases are pending as on the end of financial 

year? 

 

During the year bank received 136296 Customers‟ complaints and 315complaint were pending at 

the beginning of the year. Out of the total no. of 136296 compliant, 99.70% were satisfactorily 

redressed by the Banksatisfactorily during the year. 

 

During the year bank received 27 complaints from Shareholders and no complaint was pending at 

the beginning of the year. Out of the total no. of 27 complaints, 100% were satisfactorily redressed 

by the Banksatisfactorily during the year. 

 

2. Does the Bank display product information on the product label, over and above what is mandated 

as per local laws? Yes/No/N.A. /Remarks(additional information)  

 

NA 

 

3. Is there any case filed by any stakeholder against the Bank regarding unfair trade practices, 

irresponsible advertising and/or anti-competitive behaviour during the last five years and pending 

as on end of financial year. If so, provide details thereof, in about 50 words or so.  

 

NIL 

 

4. Did your Bank carry out any consumer survey/ consumer satisfaction trends?  

 

No. 

 

                 Sd/- 

          Pawan Bajaj 

         Managing Director & CEO 

                    DIN:03291906 
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