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BRIEF HISTORY OF THE BANK

United Bank of India has a chequered history. A small bank, Comilla Banking Corporation Ltd (Estd. i
1014) was amalgamated with threc other banks viz. Comilla Union Bank Ltd. (Estd. in 1922), Hooghly
Bank Ltd. (Estd. in1932) and Bengal Central Bank Ltd. (Estd. in 1918) to become United Bank of India on
18 December 1950.The Bank was headquartered at 4, Clive Ghat Street (now N.C. Dutta Sarani), Kolkata-
700001 which later shifted to its present location at 11, Hemanta Basu Sarani, Kolkata-700001. The Bank
was nationalized along with 13 other Banks on July 19, 1969. Subsequently, Cuttack Bank Ltd., Tezpur
Industrial Bank Ltd., Hindustan Mercantile Bank Ltd. and Narang Bank of India Ltd. were merged with the
Bank.

United Bank of India has grown from strength to strength. Starting from a network of 174 branches and a
business of Rs.259 crore in 1969 at the time of nationalization, the Bank, at present, has 2057
branches/offices with a total business of over Rs 1.98 lac crore. As the branches operating in the then cast
Pakistan were ¢losed in the aftermath of 1971 war with Pakistan, the Bank spread its international presence
by establishing representative office in Dhaka, Bangladesh in 2010 and later at Yangoan, Myanmar. The
Bank's international operations are supported by wide network of Correspondent relationships opened with
overseas Banks.

{ United Vision

To emerge as a dynamic, techno savvy, custormer- centric, progressive and financially sound premier bank of
our couniry with pan India presence, sharply focused on business growth and profitability, with due
emphasis on risk management in an environment of professionalism, trust and transparency, observing
highest standards of corporate governance and corporate social responsibilities, meeting the expectations of
all its stakeholders as well as the aspirations of its employees.

Essentially, Pursuit of Excellence is going to be core philosophy and driving force for the bank.
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PERFORMANCE HIGHLIGHTS

Total Business of the Bank increased to Rs. 198018 Crorc as on 31" March 2018.
Total Deposit increased by Rs 2387 Crore to Rs 129326 Crore ason 31" March 2018.

CASA share improved to 48.44% as on 317 March 2018, registering a growth 4.26% over
31" March 2017,

® Retail portfolio has grown by 17% in which Housing loan portfolio increased by 21.62 %
and Car loan increased by 29.28%.

® MSME advancesrecorded a growth of 16.64 %.

B Net Interest Income (NH) for Q4 2018 has increased by 2.31% and non- interest income
by encouraging 39.34% largely driven by the Bancassurance business.

@ Despite all odds, operating profil increased by 14.53% in the fourth quarter of FY 2017-
18 as against the corresponding quarter of the previous year.

NIM showed an improvement from 1.63% in March 2017 to 2.30% in March 2018.

Bank maintained its capital adequacy ratios above the regulatory requirements under
Basel-1II norms. CRAR maintained at 12.62% with Tier-1 at 9.87% and CET 1 ratio at
8.39% ason 31" March 2018.



PERFORMANCE AT A GLANCE

Parameters

No of Branches
Total Business
% Growth

Total Deposits
% Growth
Gross Advances
% Growth

CD Ratio
Investments
Total Assets

. Operating Profit
Net Profit
Capital

of

Equity Share Capital
Share Application Money(pending allotment)
Reserve & Surplus

Capital Adequacy Ratios

CRAR %
Tier 1%
CETI %
Total Staff

Business per Employee

2015-16
2011
187813
5.58
116401
697
71412
3.39
61.35
44934
129432
1812
-282
1319.52

839.52
480.00
4999 .67

10.08

793
7.74
14981
12.37

201617
2053
197442
5.13
126939
9.05
70503
-1.27
55.54
53355
141053
1553

220

1812.00

1394.00
418.00
593146

11.14
8.94
8.46

14962

13.04

Amount in ¥ Crore

2017-18
2057
198018
0.29
129326
1.88
68692
-2.57
53.12
51201
144749
1024
-1454

3013.64

3000.00
13.64
5661.59

12.62
9.87
8.39
14814
1322



MESSAGE TO SHAREHOLDERS

Dear Sharcholders.,

I'm pleased to place the Annual Report of the Bank for the financial vear 2017-18,
which vou may consider as the Report Card of the Bank for its performance during the
twelve month period It s heartening that in spite of the challenging environment
within India and bevond, we remained on track with our vision of being conservative.
cautious and a revenue oriented Bank which is resurrecting from the damages caused
by the onslaughts of the global debacles, local challenges. indusinal downturns and
banking fiascos United Bank of India contimues to follow highest standard of
Corporate Governance and considers 1t an ethical requisite rather than regulatony
compulsion

Structural Changes and Short Term Pains:

The biggest structural reform that the Indian cconomy witnessed is the mtroduction of
much debated and much delaved Goods & Services Tax. atlast on 1" July 2017. This is

an all-pervasive tax reform aimed at creation of a unified common market laying aside the inherent inefficiencies of the multiple taxes imposed by
different states. The transition was not without its imitial hiccups leading to temporary disruptions. However, with the clarity of rules and procedures
emerging gradually, the stability has been restored. Our team has worked closely with our knowledge and I'T partners and the Government to smoothen
the rough edges whenever they cropped up.

Another major change specifically focused on the banking sector. which has marred the fourth quarter results of almost all the banks. has been
orchestrated by the RBI through its Circular dated February 12, 2018 on “Resolution of Stressed Assets — Revised Framework™, The Regulator has
endeavoured to troduce a harmonized and simplified generic framework for resolution of stressed assets in order to synchronise it with the
Insolvency and Bankruptey Code — 2016 ("IBCT). The new framework aims at early detection and reporting of stress, putting in place a Resolution
Plan and time bound filing of bankruptey proceedings under IBC. The circular discontinued all carlier implemented restructuring schemes in vogue
viz. CDR. S4A and SDR and brought all those accounts under the umbrella of this circular. The asset quality issues reported by the banks in the fourth
quarter are largely attributable to the Circular. On the flip side. it would facihtate reflecting the true picture of the asset quality across banks.

Prompt Corrective Action (PCA):

You are aware that the Bank along with ten other public sector banks is under the PCA framework of the RBI in view of the high net NPA, low leverage
ratio and need for capitalization as on March 31, 2017 T would like to assert with emphasis, that the regulatory action has not hindered in anyway the
Bank's freedom to carry-on its regular business activities. Rather, it has proteeted Bank's interest by focusing on profit retention, capital augmentation,
creditdiversification and cost control. Needless tasay, we have been pursuing all these goals since my joining, even before imposition of PCA.

Banking Reforms:

You must be aware that the Central Government has launched the much needed reform programme for public sector banks. widely publicized in the
media, which envisages banks to commit to the reforms agenda for Responsive and Responsible PSBs aimed at Enhanced Access and Service
Excellence (EASE) covering customer responsiveness, responsible banking. credit off-take. PSBs as Udyamimitra (aimed at MSME), deepening
financial inclusion and digitization and ensuring outcome (HR) by developing personnel for Brand PSB. Bank while committing to the reform
agendas has undertaken to monetize strategic equity investments. sell real estate not required for Bank's operations. refrain from any fresh investment
in non-core assets, not to distribute dividends without the Gol approval, and consolidate branches within the Bank and across PSBs ete. | reaffirm that
we are strictly abiding by the reform agenda.

As a part of the reform agenda. the Bank has received Common Equity (Tier 1) Capital (CE'T-1) to the tune of Rs.2634 crore against simultaneous
investment of equivalent amount by the Bank in the “Special Securities” issued by the Central Government. The arrangement has helped the Bank to
report arespectable capital adequacy despite additional slippages in the fourth quarter

Turnaround:

The profit of this Bank since 2014-15 has been sporadic. While it has reported profits in 2014-15 and 2016-17. it also reported losses in 2015-16 and
2017-18. Few highlights ofthe financial results have been—

The Bank
®  hasincurred net loss for the Financial Year 2017-18 to the tune of Rs. 1454 .45 crore:

®  cxperienced deterioration in its asset quality in the March 2018 quarter largely due to the revised framework for resolution of stressed assets
mtroduced by the RBI, accounting for about 65% ofthe fourth quarter slippages.

®  hasreported Gross NPA asonMarch 31, 2018 at 24.10% of gross advances of the Bank, also resulting in almost 100% jump in provisioning
requirements;

Notwithstanding these apparent failures, [ believe the positive takeaways from the performance were aplenty

®  Bank has made a habit of maintaining CASA (Current Account Savings Account) close to 50%; it was no exception this ime with CASA
reported at 48 44% registering agrowth o4.27% Y-0-Y.

@7 The retail portfolio has grown by 17% in which the housing loan portfolio has increased by 21.62% and car loan portfolio has increased by
29.28%:

4
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MSME advances have registered a growth of 16.64%:;
®  Nelinterest [Income has increased by 2.3 1% and non-interest income by encouraging 39.34%;

®  Despite all odds. the Operating Profit has increased by 14.53% in the 4" quarter of the FY-18 as against corresponding quarter of the
previous year.

®  NIM showed a considerable improvement from 1.63% in March 2017 and 1.51% in December 2017 to 2.30% in March 2018, which 1
believe is acommendable achievement.

®  Thanks tethe RB] Circular dated 12" February. the Bank's Standard Restructured Asset portfolio, which was at Rs.5513 crore a year back
has come down 10 Rs.479 crore as at March'18, which Ebelicve is ahuge relicf o all ofus;

®  30accounts inwhich the Bank is having exposure aggregating Rs.5351 crore were referred 10 NCLT. Resolution has taken place recently in
one account in which the Bank received Rs.488.23 crore against an outstanding balance of Rs.628.42 crore. 1t is expected that resolution in
more accounts would take place by the end of this fiscal, which would bring down the gross and net NPA, thus improving the bottemline of
the Bank;

Honoring the spirit of the reform, we have submitted our business plan (o the Ministry, which if approved, envisages wrning around into profit by the
4" quarier of the current financial year. The tumaround plan talks about maintaining RWA at an optimum level vis-a-vis capital requirement. reducing
corporale exposures and focusing on Retail, Agriculture and MSME (RAM} pontfelio, limiting corporate advances to rated accounts in order 1o lend
more stability to its overall advances portfoiio, doubling the recovery efforts, augimenting nen-interest mcome and controlling cost at all levels. All our
concerted efforts are on realizing the turnaround plan ahead of its schedule.

Awards & Achievements:
During 201 7-18, the Bank has been blessed with numerous prestigious awards, To mention a few were -
®  Nationa] Award for besi performance in SHG Bank linkage among public seclor banks {(small calegory);
®  Recognition as the second best bank in RSETI mavement by Minisiry of Rural Development;
®  Recognition for outstanding support 10 Women SHG Mavement through credit linkage by Anandadhara, Govi. of West Bengal:
®  Social Banking Excellence Award - 201 7. by ASSOCHAM;
®  SKOCH Award for employment generation under Pradhan Mantri MUDRA Yojna;
Acknowledgements:

1 acknowledge with full humility, the support and guidance extended by the different Ministries of the Central Government at different peints of time
on different issues, the Reserve Bank of India, the Government of West Bengal and the local adminisiration. My sincere gratitude to the Securities &
Exchange Board of India, the $tock Exchanges and Insurance Regulatory & Development Authority for their suppaort and timely advices. My heartfell
thanks to each and every customer for continuing 10 repose their faith on us and each and every member of the workforce for fighting it out from the
frontand encouraging me 10 strive for more.

India Growih Story and Moving Ahead:

Going forward, 1 feel the uncertainty is going 10 continue. While we have been able to gradually calm the impact of GST implementation, neutralize
the effects of the RBI Circular on Resolution of Stressed Assets, impending elections across many states and the general election are likely to keep the
economy in a state of instability. But, | am confident that our ability ta look for new opportunities amidst volatility and drive our business with
positivity and resolve would help us to move ahead with more purpose and cenviction.

Yours truly,

Sd/-
Pawan Bajaj
Managing Director & CEO
DIN: 03291506

May 28, 2018, Kolkata
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DIRECTORS' REPORT

The Beard of Direclors have pleasure in presenting the 68" Annual Report of the Bank along with the Audited Balance Sheet, Profit and Loss Account
and the report on Business and Operations for the year ended March 31, 2018 (FY 2017-18}.

MANAGEMENT DISCUSSION AND ANALYSIS
. ECONOMIC ENVIRONMENT

Economic Qutlook:

The year 2017 was marked by a number of key structural initiatives 1o build strength across macro-economic parameters for sustainable growth in the
future. The growth in the first half of the year suffered despite global tailwinds. However, the weakness seen at the beginning of 2017, seems to have
bottomed out as 2018 setin. Currently, the economy seems 1o be on the path to recovery, with indicators of industrial production, stock market index,
auto sales and exports having shown some uptick. We believe that India’s economic outlook remains promising for FY17-18 and is expected 10
strengthen furtherin FY 18-19.

The biggest challenges for 2018 are as to how the economy can maimain its recovery in the face of increasing inflationary pressures, coupled with a
higher fiscal deficit as well as anincreasing debt burden. The key to this conundrum lies in the revival of consumer demand and private investment.

Bad Debtsin Banks:

The overall risks to the banking sector remained elevaied due to assel quality concerns. Non-performing assets (NPAs) or bad loans of public sector
banks(PSBs) have reached high levels of over Rs 8.4 1 lakh crare. the bulk of which are in sectors such as power, steel, road infrastructure and 1extiles.

The Government of India has promuigated an erdinance, which amends section 35A of the Banking Regulation Act, 1949 and inserts section 35AA
and seclion 35AB in the Banking Regulation Act. The ordinance authorises the “Reserve Bank of India to issue directions to any banking company or
banking comnpanies to initiate insolvency resolution process in respect of 2 default under the provisions of 1he Insolvency and Bankrupiey Code (1BC),
20167,

It also empowers RBI 10 set up sector relaled oversight panels that will shield bankers from laler action by probe agencies looking inlo loan recasts.
The government had earlier enacted the IBC to consolidaic and amend the laws relating to reorganisation and insolvengy resolution of corporate
persons, parinership firms and individuals in a time bound manner. It was aimed a1 maximising the valuc of assets 10 promotc entrepreneurship,
availability of credit and balance the interest of all stakeholders.

Government has recently announced PSBs reforms agenda for responsive and responsible banking, which encapsulates a synergistic approach for
ensuring prudential and clean lending, betier customer service, enhanced credit availability, focus on micro, small and medium enterprises.
These are steps in the right direction 10 reduce NPA of banks in gencral and our Bank in particular.

Agriculture :

The praduction of food-grains during 2017-18 is estimated at 2775 million tonnes. as compared to 275.) million tonnes in 2016-17. The 1otal stocks of
rice and wheat held by FCI as on | st March 2018 was 47.9 million tonnes, as compared to 40.7 million 1onnes as on 1st March 2017, Procurement of
rice as on 1sl March 2018, during kharif marketing season 2017-18 was 30.1 million tennes, whereas procurement of wheal during rabi marketing
season 2017-18 was 30.5 million tonnes.

Industry :

TIP grew by 7.1 % in Feb, 2018 as compared to a growth of 1.2 % in Feb-2017. The cumulative growth of 1P for the period April- February 2017-18
was 4.3%, as compared to a growth of 4.7% during the corresponding period of previous year. Growth of the manufacturing sector has been strong
during the period November 2017 to February 2018.

The average growth of manufacturing production during November-February 2017-18 was 9.1% as compared to the growth of 2.0% during the
carresponding peried of the previous year, In terms of use based classification, all sectors, namely, primary goods, capital goods, intermediate goods,
infrastructure/consiruction goods, consumer durable goods and consumer non-durable goods have registered positive growth. Notably, the outpul of
the capilal goods sector, a proxy for the invesiment activity of the economy grew by 20 % in February 2018, a 27 months high.
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Inflation :

The ail India Consumer Price Index—Combined {CP1-C) inflation declined to 4.3 % in March 2018 from 4.4 % in February 2018, Food inflation based
on Consumer Food Price Index (CFP]) decreased to 2.8 % im March 2018 from 3.3 % in February 2018, on account of fall in inflation in meat & fish,
epg. milk & products, vegetables and sugar & confecnionery. CPI Fuel and light inflation for March 2018 declined (o 5.7 % as compared to 6.9 % in
February 2018. Average Consumer Price Index (Combined) for 201 7- 18 averaged 3.6 % (provisional). as compared 0 4.5 % in 2016-17 and 4.9 % in
2015-16.

India's Wholesale Price Index (WPI):

The WPL inflation remained same at 2.5 % in March 2018, as reported in the previous month (Feb-2018). WPI foed inflation {food articles + food
preducts) decreased 10 (-) 0.1% in March 2018 from 10 0.1% in February 2018. Inflation for manufactured products was 3.0 % in March 2018, which
was the same as in February 2018 and Non-food manufactured products (core) decreased to 3.5 % in March 2018, as compared 1o 3.9 % in February
2018. The average WP inflation stood a1 2.9 % (provisional) in 2017-18, as compared to 1.7%in2016-17.

Capital Market:

Foreign Exchange Rescerves stood at USS 424 4 billion as on March 2018, as compared 10 USS 370.0 billion a1 end-Margh 2017. There was an
accretion of USS 54.4 biliion to the foreign exchange reserves.

India's current account deficit (CAD) was USS 13,5 billion (2.0% of GDP) in third quarter {October ~December) of 2011 7-18. as compared to USS 8.0
billion (1.4 % of GD}P) in the commesponding quarter of 2016 -17. On cumulative basis, CAD stoed a1 US5 35.6 billion (1.9 % of GDP) during April-
Decemberof 2017-18, as compared to USS | 1.8 billion (0.7 % of GDP) during the corresponding period of 2016-17.

Money and Credit:

Curreney in circulation in India stood at Rs. 17.78 trillion as on 16 February 2018, 98.94% of the Rs17.94 willion that was in circulation before
demonctization level, as per the latest datareleased by the Reserve Bank of India (RBI)

According to central bank's annual report, 98.96% of notes (by valuc) that were invalidated had returmed to the RB] by the end of June 2017,

Growth of Aggregate Deposits of Scheduled Commercial Banks (SCBs) as of March 201 8 was 6.7 % (on Y-0-Y basis), as compared 10 11.3%
recorded during the corresponding date of the previous year. In tcrms of bank credit, growth was 10.3% as March 2018, as compared to 4.5 % in the
vorresponding period a year ago, The growth of investment in Government and other approved securities by SCBs was 10.0% as on March 2018, as
compared to 17.4 % in the corresponding period of the previous year.

Growth of money supply on year on year (Y-o-Y) basis as on March 2018 stood at 9.6 %. as compared to a growth of 6.9 % recorded in the
corresponding period in the previous year. As regards the components of money supply, the growth of 'currency with the public’ was 39.2 % as on
March 2018, as compared to the growth of (-) 20.8 % registered during the corresponding period a year ago. The growth rate of 'time deposits with
banks' was 6.2 % ason March 2018, as compared to the growth of 10.2 % inrecorded in the correspending period a year ago.

Foreign Trade:

The value of merchandise exports and imporisincreased by 0.7 %o and 7.1 % respectively in US$ terms in March 2018, During March 2018, oil imports
and nen-oil imports ncreased by 13.9% and 5.0% respectively over March 2017.

The value of merchandise trade deficit in March 2018 was US$ | 3.7 billion, During 2017-18, merchandise trade deficit increased to US$ 1 56.8 billion,
ascompared to US$ 108.5 billion in 2016-17.

Future Prospects:

Favorable indicators such as moderate levels of inflation, anticipated growth of the industrial sector, expectation of greater stability in GST, expecied
recovery in investment levels, and ongoing structural reforms could propel India's economy to grow at an accelerated pace. However, the country's
growth could be impacted by the increase in crude oil prices along with protectionist 1endencics in some of the countries. Considering the growth
potential and downside risks, the govemment expects India’s GDP to expand at a growth rate berween 7.010 7.5 % during 2018-19,

FINANCIAL PERFORMANCE

Bank's performance during the year was delimited by setting of priorities for gaining desired resulis in the fields of asset qualily and recovery of bad
assets. Due to capital constrainl and in compliance with direction of the Govi. of India, Bank's advance was resincted based on the Risk Weighted
Assets of the Bank. The main perfonmance indicators of growth, profitability, efficiency, productivity, and solvency are asunder:
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Bank has registered an Operating Profit of Rs.1024.06 crore during the financial year 2017-18 compared 1o Rs.1552.89 crore in the financial year
2016-17, registering a decline of Rs.528.83 crore (34.05%). Due to high NPA & higher provisioning of NCLT referred accounts, Bank's botiom line
was squeezed and the Bank suffered a netloss of Rs. 1454 crore in FY 201 7- 18 compared toa Net ProfitofRs.219.51 crore in FY 2016-17.Gross Profit
peremployee decreased from Rs.10.38 lakhason Mar'1 710 Rs.6.91 lakh as on Mar' 1§,

'Key Financial Ratios (%) March 2017  March 2018
Cost of Funds 6.12 538
Yield on Funds 7.70 929
Cost of Deposits 6.00 5.30
Yield on Advances 8.95 7.35
Yield on Investments 7.76 7.62
Spread as a % of AWF 1.57 1.07
Net Interest Margin (NIM) 1.60 1.66
Operating Expenses to AWF* 1.91 1.92
Return on Avg. Assets (RoAA) 0.16 -1.04
Return on Equity 4.38 -33.06
Business per Employee (Rs. In Crore) 13.04 13.22
Profit per Employee (Rs. In Lakh) 10.38 6.91
Profit per Branch (Rs. Lakh) 75.64 49.78
Book Value per share 32.94 14.64

*AWF — Average Working Fund

Income and Expenditure Analysis

Composition of Income 2017-18

Non-

Interest

Income

21% Loans B

others
6%

toRs. 2683.37 crorein March 2018,

BUSINESS GROWTH
Deposits

Interest
Interest Expenditure declined by Rs.651.43 crore to Rs.6848.75 crore in 2017-18 compared 1o Expenses
Rs.7500.18 crore in 2016-17. Lower interest expenditure was ensured by slashing of the rate of e
interest on retail term deposits in all the brackets. The Cost of Deposit came down from 6.00 %o in | .
2016-17t0 5.30 % in 2017-18. Operating expenses increased from Rs. 2561.46 Crore in March 2017 | operating
Expenssi Staff Cost
10% A
130000 129326
129000

Deposits of the Bank reached to Rs. 129326 crore as on 317 March, 2018
registering a Y-o-Y growth of 1.88 %. Bank's Savings deposits grew by 6.64 % to
reach alevel of Rs.52744 Crore as on March 31, 2018, Share of CASA deposits to
total deposits stood at 48.44% as on March 31, 2018. Bank’s retail term deposit
stood at Rs.63923 crore with a growth of 0.21 % on Y-0-Y. Share of Bulk Deposits
further declined to reach at 2.13 % as on March 2018 from 2.42 % as on March

2017.

The customer base of the Bank has reached to 3,70 core as on March 2018,

Interest income of the Bank declined to Rs.8341.62 crore in 2017-18 compared to Rs.9427.91 crore
carned during the year 2016-17. Interest income being a direct function of growth in advances and the
rate of interest charged. Bank revised its MCLR three times during the year 2017-18 to pass on the
benefit of rate cut to its customers. Non-interest income increased by Rs.27.94 crore from Rs. 2186.62
crore in the financial year 2016-17 to Rs. 2214.56 crore in the financial year 2017-18. Yield on Advances
declined to 7.35 % as at March 2018 compared to 8,95 % as atMarch 2017.

Composition of Expenditure 2017-18

128000
127000
126000
125000

126939

2016-17 2017-18
Deposits (Rs. Crore)

-
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Advances
Gross Advances of the Bank decreased by Rs.1811 crore (2.57%) and reached at Rs.68692
71000 crore as on March 31, 2018, Credit deposit ratio stood at 53.11% as on March 2018. Bank
achieved the PRISEC Advance target of 40% of ANBC. Intensive marketing of retail credit
70000 products brought considerable growth in Retail Advances supported by increase in Housing
69000 Loan.
68000
67000
2016-17 2017-18 Bank's non-food credit decreased from Rs.69890 crore to Rs.6811 1 crore. while food credit
came down from Rs.613crore as on March 31, 2017 to Rs. 581 crore at the end of March,
2018,
Advances (Rs. Crore)
200000
Total Business 158000
) 196000
The total business of the Bank reached to Rs. 198018 crore at the end of the current financial year 184000 + o
2017-18. S | e
. . : 180000 " 1g7a13
Productivity, as measured by business per employee, increased from Rs.13.04  crore as on e
31.03.2017t0Rs.13.22 croreason 31.03.2018. 186000 ——f
184000 | : -
182000 —— —
2015-16 201617  2017-18
Total Business (Rs. Crore)

RETAIL LENDING OPERATIONS

Retail Credit has been one of the thrust arcas of the Bank during the FY 2017-18. Bank has laid special emphasis on sanctioning Retail Loans with
focus on Housing Loan and Mortgage Loan which are the major contributors to growth under Retail Credit & comprised 77.16% of total Retail Credit
portfolio of the Bank.

Performance:

+ The Personalized Sector of Retail Credit has witnessed a growth of Rs. 2143 Crore from Rs. 9189 Crore as on 31" March, 2017 toRs. 11332 Crore as
on31"March, 2018, registering Y-0-Y growth 0f23.32%.

+ The Housing Loan segment has increased from Rs. 7061 Crore as on 31.03.2017 to Rs. 8615 Crore as on 31.03.2018 registering Y-0-Y growth of
22.01%.,

= Carloan has increased from Rs. 606 Crore ason 31.03.2017 1o Rs. 783 Crore as on 31.03.2018 registering Y-o-Y growth 0f 29.21%.

* Morigage loan has increased from Rs. 107 Crore ason 31.03.2017 to Rs. 129 Crore as on 31.03.20 18 registering Y-o0-Y growth of20.56%.

+ OtherRetail loan has increased from Rs, 1423 Croreason 31.03.2017 10 Rs. 1805 Croreason 31.03.201 8 registering Y-o-Y growth of 26.84%.

BANCASSURANCE BUSINESS:

Bank has been undertaking insurance business since 09.02.2004 as Corporate Agent of both life and non-life insurance companies under its
Bancassurance arm. In terms of IRDAI guideline on Open Architecture Model Bank has obtained Certificate of Registration from IRDAI for
soliciting insurance business under Corporate Agency framework with effect from 01.04.2016 to operate with single insurance company in each
vertical of life and non-life. Bank has entered into Corporate Agency Agreement with Life Insurance Company of India for soliciting life policies and
Bajaj Allianz General Insurance Co Ltd for soliciting general insurance policies

Bank has eamed Rs.10.96 Crore commission from insurance business of which Rs. 4.61 Crore from life insurance business and Rs.6.35 Crore from
non- lifeinsurance business during the FY 2017-18.
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TREASURY AND INTERNATIONAL OPERATIOCNS:

The investment portfolio of the Bank deereased from Rs.53355 Cras on 31.03.2017 10 Rs.5120] Cras on 31.03.2018 registering a decline of 4.04%.
The SLR investment portfolio decreased from Rs. 38166 Cras on 31.03.2017 to Rs.33900 Cr as on 31.03.2018. TPortfolio modified duration has
increased 1o 4.66 as at March 201§ compared 10 3.90 a year ago. The modified duration of the Available for Sale (AFS) porifolio has alse increased to
2 B0 as at March 2018 from 2.55 as at March 2017,

The Bank has camed a total Trading profit of Rs. 1444 ('r from domestic segmem of Treasury during the financial year { 7-18 as compared to Rs. 1502
Cr. for the financial year 16-17 registering a decline of 3.86%. The average return on invesument during the year 17-18 was 7.54% and Yield on
Investment during the year 1 7- 18 was 7.62%.

Foreign exchange Business tumever of the bank aggrepated to Rs.20346.78 crore comprising of Rs.4621.77 Cr under Exports, Rs.4622.56 Cr under
Imports and Rs.11102.45 Cr under remitiances during the year ended 31.03.2018.

Outstanding export credit of the bank stood ai Rs. 1254.92 crore as at 31.03.2018.Bank eamed exchange profitof Rs.134.75 Crduring the year 2017-18
against Rs 143 Cr during 2016-17.

The bank's overseas presence covered two countries namely Myanmar and Bangladesh with one Representalive Office each at Dhaka, Bangladesh and
Yangoan, Myanmar respectively. Indo-Myanmar trade is routed through our Bank. Twenty seven (27) banks of Bangladesh maintain forty one {41)
Vostro account in USD and EUR and twenly one (21) banks of Myanmar maintain thirty (30) Vostro accounts in EUR, USD and INR with our Bank.
Giobal IME bank Lid.. Nepal has been maintaining Vostro accounts in EINR & USD with our Bank.

The bank's international operations are well supporied by a wide netwerk of more than 620 correspondent relationships and 16 Nostro accounts
opened with overseas banks in 7 currencies being maintained abroad.

OTHER SERVICES:

Merchant Banking Division managed Bank's issue of Basel-III compliant Additiona! Tier-1 Bends in two trenches amounting to Rs.490 Crore &
Rs.100 Croreon 10.11.2017 & 27.12.2017 respectively. Bank has also raised Bascl-1IT compliant Tier-2 Bends in three trenches amounting to Rs.500
Crore on 23.08.2017, Rs.150 Crore on 27.09.2017 & Rs.340 Crorc on 10.11.2017. Bank has also redeamed Tier-2 Bond amounting 10 Rs. 100.00 Cr.
on 27.04.2017 & Upper Tier-2 Bond amounting of Rs.575 Crore on 19.06.201 7.

Bank holds certificate of Regisiration issucd by SEBI on Banker to an [ssue, Debenture Trustee and Merchant Banker under which il continues to
discharge defined duties and responsibililies as per regulatory norms

GOVERNMENT BUSINESS:

Government Transaction Depaniment undertakes different types of Government Business Aclivitics as following:-

» Collzction of Central government revenues viz. Direct and Indirect Taxes (CBDT), through physical mode by Authorized branches and through e-
mode (Internet Banking) by all branches of the bank. After implementation of Goods and Services Tax {GST), all the branches are authorized to
coliect both offline & online mode. Callection of CBEC (Custom, Central Excise etc. } through all the branches.

# Collection of State Revenues and Taxes of different states {both on line and off line).

» Mobilisation of Govt. deposits under small savings kike Public Provident Fund, Semior Citizens' Saving Scheme, Sukanya Samridhi Accounts,
different tranches of Sovereign Gold Bonds, Savings Bond etc.

# Handling of Govt.Fund ( Departmentalized Ministries"Accounts, State Govt. Treasury Operation in different states.)

» Disbursement of different types of pensions of the Central Govt,, State govt. and different autonomous organizations like EPFQ,Kolkata Porl
Trust,Damuodar Valley Corporation, WBSEDCL eic.

» Implememation of National Pension System (NPS) and Atal Pension Yojana{ APY'} for enrolment of unorganized sector people in to the scheme
for getting old age annuity/pension as an authorized Point of Presence Service Provider for the Pension Fund Regulatory and Development
Authority(PFRDA).

» Implementationof other govt. sponsored schemnes as and when announced by the govemmenl,

»  Dissemination of infenmation to the Pensioners through "Pensioners charter' being displayed in the banks 'website and on-line pensioners’
Grievance portal and display & downloading of Pensioners’ Pay Slip have been customized in the bank's websile. Approximately 95% of pension
accounts have been Aadhar seeded excluding the state of Assam and Meghalaya and digitization of Life Certificaic for pensioners through
JeevanPraman have been in popular use.

» Theagency commission eamed on government business during this financial year (2017-18) amounts to:-
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BUSINESS TYPE . _ ' ~* Turn Over Commission
{TOC) Earned {Rs. crore)

2017- 18

TAX 2.83

PENSION 20.22

TREASURY 2.89

PPESCSS, SSA, APY, BOND & SDS 0.82

DMA 2.15

TOTAL 28.91

ASSETQUALITYANDRISK MANAGEMENT

Despite constant follow up with the recaleitrant borrowers, monitoring of stressed assets and 1ough measures inhard account, the Bank was notable to
contain further growth in NPA level whichreached alevel of Rs. 16552 ¢r i.e 24,10 %o of gross advances.,

The major sieps taken by the Bank for recovery of siressed assets during the year were a liberalized limited period offer of one time settlement (GTS)
for NPAs with outstanding balance upto Rs.25 lac. To create general awarencss among the public the Bank 100k peaceful demonsirations before the
estublishiments of defaulting borrowers.

Asset Quality

The Bank has been complying with REL gurdelines relating o Income Recognition, Asset Classification and Provisioning in percentage terms, gross
NPA Ratio ol the Bank stood at 24.10 %5 as on 31.03.2018 as against 15.53 %, at the end of the previous year. In absolute terms Giross NPA stood at
Ru. 16532 ¢r ason 31.03.201%.

The Net NPA ranio of the Bank stoed at 16.49 %0 as on 31.03.2018 against 10.02% as on 31.03.2017. In absolute terms, the Net NPA stood at Rs. 10316
ctuason31.03.2018. The fresh slippage during 2017- 1% has increased o Rs 8600626 crore compared to Rs.3533.08 cr FY 2016-17 due tenodification
in RBI directive released on 12.02.2018. The cash recovery during the year was Rs.501.35 cr and the upgradation duning the vear was Rs.197.05 cr.
The provision coverage ratio of the Bank 5348 % as on 31.03.2018.The recovery in technically written off accounts was Rs. 100 crore during the year
2017-18.

The Bank has a comprehensive Recovery Policy duly approved by the Board covering all avenues for recovery and reduction of NPAs like Onelime
scitlement {OT5), sale of charged assets, sale 1o Asset Reconstruction companies { ARC) ete. The Bank came out with iberalized guidelines during the
year for recovery of small value NPA accounts having outstanding balance upto Rs. 25,00 lac, The Bank preferred to go for sale of NPA 10 the tune of
Rs 4 lerto ARCsduring the FY 2017-18,

In the current financial year 2017-18 a number of cases has been referred to NCLT under IBC-2016 where our exposurc 1s Rs.395 lerore. ft1s expecied
thal ourbank will receive a good chunk from the resatution of the cases inthe FY 2018-19

CAPITAL & RESERVES

Netwaorth of the Bank was assessed at Rs. 4398 crore as on March 31, 2018, Total paid-up capital of the Bank was R<.3000 crorc. The Government
shareholding in the Bank siood at 93.13% at March 2018,
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- Composition of Capital March 2018 March 2017
Lo ' Basel-111 Norms ° Basel-JTI Norsias

Risk Weighled Assets 63543 71198
Tier 1 Capital 6271 6368
Of which CET{ Capilal 5331 6023
Tier 1 Ratio (%) .87 894
Of which CET{ ratio {%a) R.39 8.46
Tier 2 Capital 1748 1563
Total Capital RO19 7931
CRAR (%) 12.62 11.14

Capital Adequacy Ratio under Basel-111 norms assessed a1 12.62% with Tier-1 Ratie at 9.87% and CETI rutio at 8.39% as at March 2018, The Bank
has adequale headroom available under boih Tier-1 and Tier-2 options to raise capital lo support business growth momentum.

Risk Managemeni Structure:

The overall responsibility of seiting the Bank's risk appetite and effective risk managenent rests with the Board of Directors, apex level management
of the Bank. Bank bas constituted a Board Level Committec named as Risk Management Commitice of Board of Directors (RMCUBOD ) to menitor the
implementation of the Risk Management systems of the Bank. There are other intemal commintees of Top Executives like Credil Risk Management
Committee (CRMC), Operational Risk Management Committee (ORMC) and Asset Liability Management Committee { ALCO) to supervise various
risk manapement functions and activities of the Bank.

Bank's Asset Liability Management Committee (ALCOY) is a decision making umit responsible for the strategic managemeni of interesi rate and
liquidity risks. ALCCY met 1dimes during the year to revicw various issues namely interest rates scenario, product pricing for both deposits and
advances, desired maturity profile of the incremental assets and Labilities, demand lor Bank funds, fixation of Bank's Base Raic, cash flows of the
Bank. profit planning and overall balance sheet management.

The Operational Risk Management Commitiee (ORMC) has the responsibility of mwonitoring the operational risk of the Bank and the
responsibility of evaluating and taking necessary steps for mitigation of operational risk by designming and maintaining an explicit operational risk
inanagement process, It also ensures that the norms, policies and guidelines laid down in Operational Risk Management Policy are strictly adhered 10.
ORMC met 11 times o discuss various issues from operational risk point of view.

The Credit Risk Management Committee (CRMC) momitors various eredit risk aspects relating to credit policy, procedures and to analyse, manage
and control credit risk on a bank wide basis The Committee met 7 limes during the year to discuss various issues from operational risk peint of view.,
Risk Management Policies:

To address various risks like credit risk, market risk, apcrational risk, liquidity risk, forex risk and other Pillar-2 risks, the Bank has formulated various
risk management policies (o Wdentify, manage and mitigate such risks thal the Bank is exposed to. The major policies formulated and approved by the
Board of Directors of the Bank to address such risks are Lending Policy, Palicy on ICAAP, Operational Risk Management Policy, Business Line
Mapping Policy, Asset Liability Management Policy, Market Risk Management Policy, Intezrated Treasury Policy, Disclosure Policy, Credit Audit
Policy, Stress Testing Policy. and Policy on Credit Risk Mitigation Technique & Collateral Management efc.

Credit Risk:

To address the Credit risk, Bank has formulated a Lending Pelicy which lays down policy guidelines for Credit Managemenl covering all areas of
operation where credit Risk 1s involved. The policy enables the Bank to enhance the risk management capabilities by undertaking fending decisions
guided by the policy framework for a steady and healthy growih in its loan portfalio.

The Bunk has set various prudential limits to individual bomowers, group bormewers, entry level exposure nomms., substantial exposure lumits,

benchmark financial ratios, borrower standards, exposure limits‘ceilings to industries, sensitive sectors, rating category ctc. tn alignment with RBI1
directives, The Board has reviewed such limits during the year.
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During the year, analysis of various exposure norms has been undertaken on half yearly basis 10 ensure Bank's various exposures are within the
exposure limits/ceilings fixed by RBI/ Bank's Board.

Bank has made its loan appraisal function independent of Risk Rating funcrion. Iniemal risk rating of loan accounts is carried through a software based
rating medcl 1o assess the credit proposal and rating of a borrower.

During the year, Bank conducted the credit portfolio analysis on quarterly interval, 10 study the impact of a particular industry / sector on the credit
portfolio of the Bank and adopt sirategies to improve the quality of credii portfolio and reduce the potential adverse impaci of concentration risk.

During the year, Bank has also undertaken the rating migration analysis of its borrowers on half yearly interval (o analyze the stability rate, up
gradation rate, down gradation ratc and default ratc for a one year, two years, three years and four years time horizons and appropriate corrective
actions are instiated to protect the portfolio quality.

Markel Risk:

For management of Market Risk, the Bank has given emphasis on measuring, monitoring and managing liquidity, interest rates, foreign ¢xchange and
equity risk of the Bank. The Market Risk in trading book is monnored and managed as per appropriate conirol mechanism in place. Market positien.
funding patterns, duration, counterparty limits and various sensilive parameters are also monitored by the Bank on regular basis. The advanced Risk
Management tools such as Value at Risk (VaR), Earnings a1 Risk (EaR}, Net Ovemight Open Position Limits (NOOPL) and modified duration limits
are used inmanaging Market Risk.

The Bank measures and monitors liquidity risk for all items of balance sheet through siructural liquidity statements and stock ratios on regular basis.
The Bank also monitors its Interest rate risk through inleresirate sensitivity gap reports.

The Bank has formulated and reviewed its Integrated Treasury Policy to sci operating guidelines for its treasury functions. The Bank has ailso put in
place an Assel Liability Managemeni Policy and Market Risk Management Policy 1o address the liquidity risk, interest rate risk and market risk etc.
These policies comprise management practices, procedures, prudential risk limits, review mechanisms and reporting systems ete. These policies are
reviewed periedically in line with changes in financial and markei conditions.

Bank has an “Integrated Treasury Management System (ITMS)™ software 10 monitor its investment and treasury portfolio on an ongoing basis along
withauternated computation of capital charge for Market Risk as well as strengthening the internal control sysiem of invesiment portfolio of the Bank.

Operational Risk:

The Bank has framed an Operational Risk Management Policy for managing the Operational Risk in an effective manner. The Bank has alsc
fonnulated Business Line Mapping Policy for mapping various products, activities, and income into different business lines.

Bank's Operational Risk Management Committee (ORMC) has the responsibility of monitoring the operational risk of the Bank. ORMC also reviews
the operational risk loss event data, new products, process and systems adopted by the Bank and provides suggestions for taking comective/preventive
measures to strengthen the internal systems and procedures.

Basel-1IT Compliance:

In line with guidelines of the Reserve Bank of India, the Bank has successfully migrated to Basel-T framework w.c.f 31" March 2009 by adopting
Siandardized Approach (SA ) for Credit Risk, Basic Indicator Approach (B1A) for Operational Risk and Standardized Duration Approach (SDA) for
Market Risk for computing the capital adequacy ratio.

The Bank has also followed Basel-1ll capital regulation narms w.e.f 1" April 2013 in line with RBI guidelines. The Bank has been computing the
Capital 1o Risk Weighted Asscts Ratio (CRAR ) on both under Basel-111 and Basel-Il norms at quarterly interval.

To comply with Pillar 2 guidelines of RBI, the Bank has formulated a Policy on Internal Capital Adequacy Assessment Process {ICAAP) for the
assessment of all material risks the Bank is exposcd to and the risk management processes which are put in place to manage and mitigate those risks
and also to evaluate its capital adequacy commensurate with such risks.

In line with the ICAAF policy, the Bank prepares the ICAAP Documeni on yearly basis and submits to RBT afler intemal validation and approval by the
Board of Directors of the Bank. The ICA AP document of the Bank for 2016-17 has been submitted to RBI.

The Bank has reviewed its capital requirement both under Basel-Il and Basel-111 norms and 1aken necessary steps for strengthening its capital base.
The Bank also reviewed its |CA AP on quarterly basis for nonitoring both risks and capital requirement of the Bank.

In line with RBI guidelines and as per the Stress Testing Policy of the Bank, the Bank conducted Siress Testing analysis on quarterly interval on various
risks like Liquidity Risk, [nlerest Rate Risk, Forex Risk, Credit Risk, Market Risk and Operationat risk and assessed the impact on capitat adequacy &
profitability.
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For skill development in Risk Managemen area. the Bank also nominales its officers on regular busis for various trainings/seminars on Risk
Management conducted by reputed instilutions like CAFRAL.NIBM, [BA IDRBT, CAB cic,

PRIORITY SECTORADVANCES

Bank's lending to the Priority Sector has reached to R$.33428 crore as ai 31" March 201X which is 45.52% of ANBC. Bank has given special thrust on
financing Small & Marginal Farmers, Micro Enterprise segment under MSME apan from exploring other poiential avenues of increasing PRISEC
advances like SHG credit linkage, KCC, financing o Smali Tea Growers, financing Food & Agro Processing Units, financing large size Dairy &
Poultry units. vegetable and flower production under controlied condition (Poly House), Plantation elc.

Agriculture Lending:

Bank has disbursed Rs.7494 crore during the FY 2017-18 against a target of Rs.865 | erore recording an achievemenl of target to the lune of 86.62%.
Lending to Agricubre Sector stands at Rs. 12584 crore as on 31st March 2018. which is 17.13% of ANBC againsi the stipulated 1arget of 18% of
ANBC. Lending to Small & Marginai Farmers stands at Rs 6234 crore, which is 8.49% of ANBC againsi the stipulated 1arget of 8% of ANBC for the
year 2017-18.

Lending to Weaker Section:

Lending 10 weaker section reached to Rs.9369 crore as on 31 March 2018 which is 12, 76% of ANBC against ihe stipulated target of 1 0%.
Lending te Minority Community:

Bank's lending 10 Minority Communities reached 10 Rs.5074 crore as al end of March 201 8 which is 15.01% of PS1. conforming to the stipulation
Kisan Credit Card:

Bank has organized several special camps and one A gri-Credit Campaign from 01.01.2018 to 17.03.201 8 for issvance of Kisan Credit Cards 10 bring
more nuimber of new farmers under KCC. Bank has disbursed 70980 fresh KCCs during 201 7- 18 with credit limits of Rs.454 crore. Total number of
outstanding KCCs as on 31" March 2018 stands at 581562 with aggregaie owistanding balance of R4.2807.42 crore. In line with the Government
guidelines on issuance of Rupay based ATM enabled cards 1o all the KCC holders, Bank has issued 5.54 lakh ATM cards to the KCC holders (excluding
the NPA KCCs) 1ill 31.03.2018 achieving the target of full conversion of entire operative KCCs (0 RUPAY KCC within the lime frame set by the
Government.

Self Help Group:

Bank has credit linkages with 104668 SHGs with an outstanding balance of Rs.770.76 crore as on 31" March 2018. Bank has been implementing
NRLM programme for SHGs by providing inital credi limit of Rs.1.50 lakh on 1" grading of SHGs as per the decision of SLBC, Wes1 Bengal. Bank
has started participating in Commmunity Based Recovery Mechanism (CBRM} wiuh the assistance from State Rural Livelihood Mission (SRLM)
which has placed Bank Sakhi/ Bank Mitraat the branches.

Corparate Social Responsibility:
As pan of corporate social responsibility, Bank has undenaken the following activities:
United Bank Rural Self-Employment Training Institute (UBRSETT)

Bank has so far set up 16 RSETIs in the states of West Bengal (6), Assam (&) and Tripurz {2) to impart training to the potential entrepreneurs from the
financially weak sections of the society. RSETIs have been actively engaged themselves in number of special training programmes, as direcied by the
government likc PMEGP, Life MGNREGA etc.

Duting the FY 2017-18, these institutes have imparted training Lo 10548 rural youths/women, mostly from weaker sections, against the target of BR75
candidates, of which 69% trainces have been setiled by establishing own economic venture. These institutes are providing post training hand holding
support tothe trainees including arrangement of loan from our bank branches to enable them to set up their own venrures.

FLCC

Bank has also set up 38 Financial Literacy Centre (FLCs) in the states of West Bengal, Assam, Tripura and Manipur 1o extend financiat literacy and
credit counseling services o the poorer section of the society. [n the Financial Year 2017-18, these FLCs have conducted regular outreach programmes
which include Quitdoor Activities forimparting financial literacy.
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United Bank Socio-Economic Development Foundation (UBSEDF)

United Bank Socio Economic Development Foundation (UBSEDF) was established on 30th Mareh 2007 with the objective of promoting and carrying
oul social and economic developmentat activities and rendering assislance to weaker and under privileged section of the society in terms of deciston
taken by the Board of Directors of the Bank Bank has extended financial assistance in 87 various welfare activities involving a total sum of Rs.294 .42
Lakh towards its CSR activities 1ill 31.03.2018. During the financial year 2017- 18, focus was on extending assistance to the proposals under Health
care, Library room construction, distribution of e-slates, blankets and vehicle for social activities. In the vear, Bank has disbursed Rs.24.04 Lakh for 7
projects for implemeniation by the respective organizations towards cause of the society.

MSME

During FY 2017-18 MSME advances of the Bank increased to Rs.1 2598 Crore as on 31-03-2018. Considering the overall credit scenario prevailing in
2017-18.Y-0-Y growth in MSME portfolio of the Bank may be termed as reasonable.

MSME being one of the thrust areas of lending of the Bank, following initiatives have been undenaken 1o give a boost to MSME porifolio of the Bank:

= Bank regisiered itself wilth TReDS (Trade Receivables elecironic Discount system) platform and started the Business Operation by facloring of
[nvoices.

» One Relationship Manager has been designated at each of its 180 MSME specialized Branches 1o nuriure the top 20 MSME A/Cs of the Branch,

» Several MSME customer meets have been held in different parts of the country in presence of top exceutives to promete MSME business of the
Bank.

= First time Branch Managers have been provided with suitable training programme ai siaff Training College on lending to MSME to maintain the
quality of MSME partfolio.

» Bank has also encouraged coilateral free loans to MSE secior up to Rs. 10.00 lac under MUDRA category and above Rs.10.00 lac up to Rs. 200 lac
under CGTMSE guaraniec coverape.

= The Bank has implemented *Stand up India™ Scheme by providing credit to target group SC/ST and women entrepreneurs in troe spirit,

Apart from that the Bank has duly achieved (he target under Mudra Yojana during the FY 2017-18 by making fresh sanction of Rs.1710 Crore. For
excellent performance in MSME lending, following awards have been conferred to United Bank of India during FY 2017-18.

» “SKOCH Mudra Performance award for employment generation under Pradhan Mantri Mudra Yojana (PMMY)™ a1 49th SKOCH summit at New
Delhi.

= The Bank has been awarded Best Bank Award for Promotional Schemes- Winner (Emerging Category) and Eco- Technology Savvy Bank Award-
Rurmer Up{Emerging Category) by Chamber of indian Micro Small and Medium Enterprises (CIMSME) for its performance in previous financial
year.

= The Bank has been adjudged as Runner up in Government Schemes category under Medium Bank class and Runner up in Best Social Bank
category under Medium Bank class by The Associated Chambers of Commerce and Industry of [ndia (ASSOCHAM) for its performance in
previous financial year.

LEAD BANK DIVISION

The Lead Bank Scheme was introduced by Reserve Bank of India in December 1969. The Lead Bank Scheme envisages assignment of lead roles 1o
individual banks (both in public secior and private sector) for the districts allotted to them,

The Bank is the Convener of State Level Bankers Committee (SLBC) in the State of West Bengal & Tripura. It has assumed Lead Bank responsibility
in43 districts spread over four states; 11 Districts in West Bengal, 16 Districts in Assam, 8 Districts in Manipur and § Districts in Tripura.

As Lead Bank in the S1ates of West Bengal & Tripura, the bank has been actively involved in formulation and finalization of Annwal Credit Plan { ACP)
for both the States and has been taking up suitable action plans for implementiation of different socio economic activities, Governmeni Schemes ete.
keeping close liaison with, Govt. of India. Reserve Bank of India, NABARD and State Government Authorities.

The 124" SLBC meeting organized in Tripura was attended by Shri Biplab Kumar Deb, Hon'ble Chief Minister, Govt. of Tripura.

Dr. Amit Mitra, Hon'ble Finance Minister of Govt. of West Bengal, had regularly attended the SLBC meetings in the State of West Bengal to enrich the
level of discussion on important issues concerning development of the State.

As SLBC Convener for the S$tates of West Bengal and Tripura, United Bank of India is responsible for monitoring successful implementation of
Annual credit Plan, different Government Sponsored Schemes viz DAY-NRLM, DAY-NULM, Pradhan Manti Mudra Yejena, Stand Up India, Social
Sccurity Schemes such as Pradhan Mantri Jivan Jyoti Bima Yojona, Pradhan Mantri Suraksha Bima Yojona and Atal Pension Yojona. Besides, the
Bank was instrumental in setting up of aadhaar seeding centers at different Bank Branches in both the States and alse helped in spread of digital
banking through various Financial Literacy Programmes.
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FINANCIAL INCLUSION

With the evolution of digital paymem and mobile technology there are means now w deliver advanced products to the population and regions
excluded. Fintech is changing the face of financial inclusion at an unprecedenied pace. This in conjunction with large network of 4252 Bank Mitras
established across 13250 un-banked villages equipped with the lalest and best of breed lechnology has enabled the Bank 1o deliver various basic
banking servicesto the excluded population right at their door swep.

The highlighis of achievements for implementation of Financial Inclusion and Pradhan Maniri Jan Dhan Yojana (PMIDY ) during the FY, ended 2017-
18 are enumerated hereunder:

1. The Bank Miira mobilized SB deposits grew from Rs 944.87 Crore as on March 31, 2017 1o Rs 1365.66 Crore as on March 31, 2018 thereby
regisiering a growth of over Rs 420.79 Crore during the period (44.53% growth Y-0-Y). The number of $BFIS accounis grew from 93,19 Lakh 1o
103.37 Lakh in the same period thereby regisiering a growth of 10.92% Y-0-Y.

2. F1Recurring Deposit (RDF1S) scheme registered a growth of 193.66% in lenns of numbers (31856 accounis as on 31.03.2018) and 397.86% in
terms of amount{Rs 555.92 Lakhas on 31.03.201 8).

3. The total sanctions under United JLG Micro Finance increased to Rs 142.42 Crore as on 31.03.2018 (a growth of 5.50%6 Y-0-Y) with negligible
NPAs,

4. Bank focused on the newly launched “United Samriddhi® scheme under which small loans were offered to 2987 individuals and the portfolic
increased from Rs 1.26 Crore ason 31.03.2017 10 Rs 45.69 Crore as on 31.03.201 8. Bank has also launched new varianis of “United Samriddhi™
scheme innew geographical areas with focus on specific MSME clusters.

5. Bank made steady progress under the flagship PMIDY scheimne wherein the number of accoums increased 1o 1.21 Crore as on 31.02.2018 and the
deposits grew from Rs 7414.03 Crore as on 31.03.2017 toRs 10670.24 Crore as on 31.03.2018 thereby registering a growth of 43.92% Y-0-Y.

6. Nel regismations under Pradhan ManiriJeevanJyoliBimaYojna (PMIJBY) increased to 3.80 Lakh as on 31.03.2018 whereas registrations under
Pradhan Mantri Suraksha BimaYojna (PMSBY) rose 1o 20.26 Lakh as on 31.03.2018. Qut of the | 860 claims iodged by the Bank with LIC under
PMIIBY, 1760 were settled as on 31.03.2018 and in case of PMSBY, 151 oul of 282 claims were settled by NIC,

7. UnderAial Pension Yojna (APY), the net regisirations stood 2197075 as on 31 032014,

8. Aadhaar hasbeen seeded in 132.95 Lakh operative C ASA accounts as on 31.03.2018 {up from 87.85 Lakh as on 31.03.201 7). Further, the number
of Aadhaar authenticated through UIDAI's CIDR stood at 110.62 Lakh as on 31.03.2018, whichis onc of the highest in the industry.

9. One ofthe major projects successfully undertaken by the Bank was implementation of Registered Devices for Aadhaar services at the Bank Mitra
points and Branches. As on 31.03.2018, Bank was providing Aadhaar based services through over 6500 Registered Devices,

10. Bank also launched BHIM Aadhaar Pay merchan POS during the financial ycar and had installed 2027 terminals as on 31.03.201 8.

Bank entered into the figld of Aadhaar Enrolment and Update as Registrar to UIDAT and implemented Aadhaar Enrollment Centers at 282 branches of
Bank and RRBs as on 31,03.2018, Bank has trained and completed certification of over 364 individuals for acting as Aadhaar Enrolment Operators
and Supervisors.

11. Bank wonthe following awards during the period under review on account of performance ofthe Bank under Financial Inclusion:

® SKOCH AWARD (on March 10, 2018 at New Delhi): Financial Inclusion Gold Award to United Bank of India" for excellence in implementing
the "Pradhan Mantri Jan DhanYojna" dunng the period 201 7-2014.

® SKOCH AWARD (on September 9, 2017 at New Delhi): Mudra Performance Award for Employment Generation under Pradhan Mantri
MUDRA Yojna (PMMY)

®  Chamber of Indian Micro, Small and Medium Enterprises-CIMSME (For 2016-17):

a. Winner of "Best Bank Award for Promotional Schemes (Emerging Category)

b. 2ndPosilion under "Eco Technology Savvy Bank Award (Emerging Category)

®  The Associaled Chambers of Commerce & Industry of India- ASSOCHAM (For the year 2016-17);
a. 2nd Position in "Government Schemes” Category under Medium Bank Class

b. 2nd Position in "Best Social Bank” Category under Mediuvm Bank Class

Financial inclusion initiatives rest on partnerships which bring 1ogether leadership. expertise, experience, and funding. Financia inclusion is our
coltective responsibility. So, Bank is colfectively leveraging Fintech for ensuring comprehensive financial inclusion.
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ORGANIZATION & SUPPORT SERVICES
Branch Network:

The Board of Directors of the Bank in its meeting held on 27.01.2017 (Vide Board Note No BED/06/2017-18) had approved the Annual Branch
Expansion Plan (ABEP) 2017-18 for opening of 250 General Branches. ;

Further in its meeting held on 07.03.2017 (Vide Board Note No BED/08/2017-18), the Board had approved opening of 39 Brick & Mortar Branches in
Unbanked Villages having population above 5000 without a Bank Branch of a Scheduled Commercial Bank.

Since, Prior Permission of RBI is required to open branches due to Prompt Corrective Action(PCA ) on the Bank, application was submitted to RBI for
prior permission to open 250 General Branches and 39 branches in Unbanked Villages. However, RBI has not accorded permission for opening new
branchestill date.

During the previous year 2016-17 RBI had accorded permission to open 51 branches and 46 branches were opened during the same year.Out of the
remaining five (5) branches, three (3) branches have been opened during the year 2017- 18 and the remaining two (2) branches at Tousem in Manipur &
Mangshilla in Sikkim (which was subsequently replaced with PENLONG in East Sikkim with due RBI Permission)are yet tobe opened.

The proposed branch at Tousem could not be opened as the building and infrastructure which are to be provided by the Government of Manipur are yet
1o be ready. The Selection of premises for the branch at PENLONG has been made by R O North Bengal and the process for opening the branch is in
progress.

During the year 2017-18, the Bank had opened a Retail Hub at Meerut on 24.05.2017 and a Link office at Ludhiana in Punjab on 22.06.2017 for which
permission was accorded by RBIin 2016-17. Since the Link office at INDORE under Raipur Region was not opened within the validity period of RBI
Permission, the licence has lapsed on 09.01.2018.

As on 31.03.2018 the total number of branches of the Bank stands at 2057 Besides the Bank has 36 Regional Offices, 5 Staff Training Centres, 5
Extension Counters, 3 Link offices and 2 Overseas Representative Offices at Dhaka in Bangladesh and Yangon in Myanmar.

BRANCHES & OFFICES Opened during the period 01.04.2017 to 31.03.2018

1 Mukundapur Kolkata south West Bengal 17.05.2017 General Branch
2 Tifra Raipur Chattisgarh 22.06.2017 General Branch
3 Hiland Park Behala West Bengal 23.06.2017 General Branch
4 Retail Loan Hub Meerut Meerut Uttar Pradesh 24.05.2017 Retail Hub
5 Link Office - Ludhiana Chandigarh Punjab 22.06.2017 Link Office

Population group-wise Composition of Total Branch Network

. T
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Metropolitan : 372 (18.12%)

Urban 481 (23.43%) 481 (23.38%)
Semi-Urban 423 (20.61%) 424 (20.62%)
Rural 777 (37.84%) 777 (37.77%)
Total 2053 2057

Eastern Region 1180 (57.47%) 1182 (57.46%)
North Eastern Region 364 (17.73%) 364 (17.70%)
Western Region 88 (4.29%) 88 (4.28%)
Northern Region 126 (6.14%) 126 (6.13%)
Southern Region 139 (6.77%) 139 (6.76%)
Central Region 156 (7.60%) 158 (7.67%)
Total 2053 2057

The Bank has 240 specialized branches, catering to the specific clientele segment.
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Categories of Spechatised Branches . 31.03.2013
* MSME 180
*  Asset Recovery Management 4
+ Retail Hub 24
+ (orporate Finance Branch 4
= Service Branch 19
= Women Branch 5
+ Treasury Branch 1
+ Central Pension Processing Cenire 1
» Cash Management Service Hub 1
+ Inward Cheques Processing Centre 1

TOTAL 240

Out of tolal 2057 branches as on 31.03 201X, 885(43.02 %) are located in 85 Minority Concentration Districts (MCDs) throughout the country.
fnformation Technology:

All the branches of the Bank are covered under Core Banking Systemn and vanious other surround applications such as Human Resources Management
System, (ievernment Business Module, Asset Liability Management, Anti Money Laundering and Lending Automation Processing System etc have
also been implemented to facilitate better customer service and cffective management. The facility of interbank remittance through RTGS and NEFT
is available at all the branches of the Bank. This facility is also availabie through our intermet banking and mobile banking platform. The Bank also
offers cross border remittance through SWIFT network at 1 'A" Category AD Branch and 41 'B' Category Al) Branches. The Core Banking System has
also been integrated with SFMS platforn o offer inland Letier of Credit (LC) and inland Bank Guaranige operation using Straight Thorough
Processing (STP). To prevent mcidences of fraud, Biometric Authentication System has been implemenited across all its branches for accessing Core
Banking Svstem.

The Bank has revamped its corporate network architecture 1o next generation MP'LS technology and also upgraded network bandwidth, for high
availability & betier performance. Bank has deployed VSATs with dedicated bandwidith and High Speed Data Connectivity using 3G as back up
conneclivity at Branches to provide nenwork connectivity in the event of cable cut. Bank is also in the process of implementing secondary MPLS
connectivily inorderto provide scamless customer services in the event of outage of primary link and vice versa.

The Bank conducts Informanen Secunity (18)audit for its Core Banking application, surround applications and other infrastructure at the Data Centre.
The IS audit also includes VAPT (Vulnerability Assessment & Penetration Testing) for public facing applications at certain amervals. Peniodic DR
(Disaster Recovery) drill is also conducted as part of Business Continuity Plan (BCP).

Aspan of ourother lechnology initiatives, the following svstems have been putin place.

Centralized Payment Hub solution has been implemented to process all transactions initiated through NACH and APBS platform with host 1o host
connectivity of NPCL. Mandate Management Services are also cnabled in this platform, In future, all corporate Collection and Payment services and

IMPS gateway will be integrated o this centralized hub.

The Bank has boarded Public Fund Management Services (PFMS) platform and disbursing DBT payments for various sponsored schemes of Central
and State Governments. Addilionally, Departmental Ministerial Accounts for two ministries are also being handled in this platform.

As a part of Green iniiative, Bank has iroplemented Board Information System (BIS) for conducting Board level meetings in paperless mode. All
agenda and minutes of various Board level committees are uploaded in this portal.

The MIS solution has been revamped with 2 new solution and architecture for easy and quick availabibiy of requisite information. Regulatory reponis
ate also being automated through this system.
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The Bank has an intranet portal which is used extensively for information shaning, knowledge managerment and online examinations.

Self Service Kiosks 10 offer services like Passbook printing, Cash deposit and Cheque deposit have been instailed at selected branches. Bank has also
introduced electronic Passbook {United e-Passbook ) facility for the customers as a mobile application 10 view account transactions,

Bank has deployed seme of the nexi generation tocls 10 prevent various kinds of cyber attacks and engaged professional agencies to provide Anti-
Phishing. Anti-Pharming. Anti-Trojan and Anti-Malware Managed Scrvices.

Bank has implemented state of the art Security Operations Centre (SOC) which provides centralized view of Information Security status and
command centre for IS Security operations.

Bank is continuously upgrading its technology and information security products with the aim to provide better, seamless and safe banking experience
1o its eslecined cuslemers.

Centralised Payment HUB

The Bank has set up a Centralised Payment Hub (CPH) 21 Head Office 10 handle the enormous volume of e-transactions in a secured and reliable
manner. The Centralised Payment HUB has siarted its operationw.e.f. 3.11.2014,

Thedepariment is catering the following services:-

a) NACH Debit

b) NACH Credit

¢) APBS (Aadhar Paymeni Bridge System)

d) Mandale Management System of NPCl as Destination Bank
e) Mandate Management System of WPCl as Sponsor Bank

f) DBTL {Direct Benefit Transfer1o LPG Cusiomers)

g) ECS Debit as Destination Bank

h) Reconciliation of Aadhaar Enable Payment System ( AEPS)
i) Digidhan Payment

1) CMS ({Cash Management Services)

i) CMSPayment Services
1. Carporate Bulk Payment
2. GePG(Government e-Payment Gateway)
1) CMS Collection Services
1. IndoNepal Remittance Service
2. Centralized Mandate Based Direct Debit Service
3. Corporaie Cash &Cheque Collection Service
iii)ASBA {Application Supported By Blocked Amount)
1. CoreASBA
2. Syndicaie ASBA
3. e-ASBA(throughe-banking /Net banking plaiform

HR Details:
The total staff sirength compriscs 51.42% officers, 28.64% clerks and 10.70% Sub-Staff. Women employees numbering 3390 constimte 22.24% of the
Bank's total staff strength.

For 2017-18 Bank recruited 207 Probationary Officers, 18 Agricultural Field officers, 10 Law Officers, 5 HR officers. 3 Rajbhasa Adhikar and 314
Clerks. The recruitiment process was initiated for filing up the vacancies to meet effectively succession planning process and man power management
for smooth running of the organization.

Training /Human Resource Development (HRD):

To meet the emerging challenges in the banking sector, the importance of skill upgradation of all categorics of employecs was keenly felt and as a
sequel to this, Bank initiated the following sieps in arranging variousiraining  programs during the ycar 2017-18.

i) In-House Training: The training courses organized by the Staff Training College, Kolkata and other four Training centers in which 2549 employees
were given in honse [raining.
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ii) External Training: During the period under review bank has roped in professional training institutes for imparting various training programmers &
warkshop in which 112 employees have been trained exlernaily.

Customer Orientstion:

The bank has taken several imitiatives (o remain customer friendly by providing prompi service, bringing in diversified technology supported
proeducts/ services, quickly responding 10 customer queries/ suggestions and redressal of customer complaints. Thevcode of commitment o
customers” issued by BCSBI has been made available a1 the Bank's website and also sent 1o all the Branches and Regionai Offices across the country.
For improving the quality of the customer service, a toll free contact facility ai customner services Department is provided 10 facilitate the customers to
represent their grievance/suggestions. The toll free facility is available from 8am to 10 pm. For ATM related issues, a separate toll free contact facility at
head office has been provided and is available 24*7. The bank has putin place online grievances redressal sysiem through the banks website, where the
customers can lodge and track the status aftheir complainus/suggestions.

In order to cnsure quicker and non-discriminaiory redressal of grievances. Bank has introduced a ponal named Comprehensive Complaint
Management System {CCMS) by leveraging technology. Under this sysiem the complaint received by branches. Regional offices and departments at
Head office, are acknowledged on real time basis and status of redressal / selllement is also uploaded on the portal tilk final redressal. Customer can also
lodge complaint on the CCMS Portal directly which is automatically added 10 the outstanding database of CCMS by the system.

The Comprehensive Complaint Management System helps us 1o track the status of each complaint and 10 take a comprehensive look with regard 10 the
total complainis received by the Bank during the period and siatus thereof. The necessary follow-up measures are immediately taken up for
expeditious disposal of Lhe complaints and grievances with concerned Branches/RO/Department at Head Office. The system enables the officials of
the Customer Service Department to classify the nature of compiaints with respect o the products and services 10 which the complaints are related. The
analysiscfdata aims to help the Bank management 10 take appropriale aclion 1o improve setvice in the areas which are found deficient.

The camplaints from various sources like those received through mails and by post eic. sre also entered in the CCMS ponal. The consolidation of
complaints from all sources on the CCMS pertal helps the management to identify the nalure of complaints, areas from which maximum complainis
are received and also to lake account of the time taken for the redressal. Such analysis is aimed at improving the standard of customer service and
identifying the areas where staff members are 1o be trained. modification of products and services are required and remedial actions are to be taken for
strengthening of system,

As per recommendation of the Damodaran Committee sctup by Reserve Bank of India, our Bank has appointed Internat Ombudsman with effect from
07/12/1510 enhance the customer confidence level.

To have direct feel of the quality of the customer service in the Kolkala based branches, incognito visits by the officials of Head Office are conducted
which additionally cover several areas such as ambience, discipline, punctuality and matiers related prevenlive vigitance to safeguard the interest of
Bank and customers.

Besides to educate the young officers of the Bank about i1s products and service and to help them render quick and improved customer services online
application titled “Quest” was started in June 201 5.Quesl is an application accessible to all members of award staffand officers of the Bank for clearing
doubts related to banking operations, The queries are replied by the selecied HO officials within a deadline of 24 hours. The process of questioning and
answering has been going on since inceplion on regular basis and the response of the officials to questis overwhelming and strongly positive.

In financial year 2017-18, customer complaints redressal percentage is 99.47%.721 numbers of complainis remained outstanding at the end of year,
out of which 53 numbers of complaints were outstanding for more than one month.

The ADC related complaints are resolved within the stipulated period. Out of 933 Nos of complaims lodged in Government of India Portal
{CPGRAM)for the financial year ending Mar 18, 219 Nos complainis gol resolved and 14 Nos complaints remam pending for redressal as on
31/03/2018.

Internal Control:

Internal Audit of all the operational units of Bank is a continuous process to ensure effectiveness of imternal control mechanisin and to provide high
quality counsel to management on the effectiveness of risk management and internal controls including regulatory compliance by the Bank. The bank
undertakes Risk Based Internal Audit (RBIA). The scope of RBIA shall encompass the ¢xamination and evaluation of the adequacy and effectiveness
ofthe Bank's system of imemal control.

Organization strucizre of Audit & Inspection department comprises Audit Committee of the Board {ACB), Audit of Committee of Executives (ACE),
Audit & Inspection Department (along with seven Regional Inspection Units {RTUs) reporting to Audit & inspection Department, HO) and Regionat
Audit Committee of Execulives. The team of internal Inspeciors/External Auditors {CA Finms) at field jeve! is continuously engaged in inspection of
Branches /Offices of the Bank as per Board approved Audit & Inspection Policy, for evalualing the level of implementalion and adherence 1o the
prescribed procedures and norms, and for identification, measurement and mitigation of risk involved in different functional areas. In order 10 align
with changing scenario of the Banking System and dynamic global economic environment, inspection process is updated and necessary changes are
incorporated in Audil & Inspection policy of the Bank from time to time. To achieve thesc objectives, various types of Audits like Risk Based Internal
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Audit, Concurrent Audit. Credit Audit, information System Audit. Snap audit, Revenue Audil, [nspection of H.O. departmenis and Managoment Audit
of Regional offices are conducted.

Risk Based Internal Audit (RB1A) of branches have been carried ot 10 focus on cffective Risk Management and internal conirols in respect of arcas of
potemtial risk and for protecting the Bank from various risks. System based online RBIA has already been started since 1" November, 2016. During the
year 201 7-18 Risk Based Internal Audit of 1707 branches have been done oul of 2057 branches.

Concurrent audit is conceived as systematic examination of all financial transaction at a branch on a continuous basis to ensure accuracy. authenticity
and due compliance with the internal systems, procedures and guidelines of the Bank. During the year 201 7-18. Concurrent Audit of 503 branches
have been completed covering total deposit of 50.00%. 1otal advance of 77.00 % of the Bank and the overall Bank's business coverage of 60.00 %s as on
31.03.2018.

Credit Audit has been undenaken as an effective monitoning tocl by identifying the gaps in the credit delivery process at branches and suggesting ways
to bridge the gaps and also moenitoring the compliances. During the year 201 7-18, Credin Audit has covered 74,19 % of the 1otal credit portfolio as on
31" March,2018 of the Bank.

Technology has augmenied the scope, reach and coverage of banking through significant networking and availability of a wide variety of new delivery
channels. With the inereased 1echnology adoption by Banks, the complexities within the IT envirenment have given rise Lo considerable technology
related risks. The information System Audit of Bank's IT infrastructure is being conducled to mitigate and effeclively manage these technologicai
risks.

Know Your Customer (KYC):

The Bank continues to (ake appropriate measures for strict adherence 10 KYC nonms in case of all the cusiomers and monitor transactions closely for
implementation of AML (Anti Money Laundering) Standards.

Steps 1aken to ensure compliance of KYC/AML guidelines are as follows:

® TheBank has pul in placean effective AML programme by establishing appropriate procedures and ensures its stricl implementation,

® Cash Transaction Reports (CTRs). Suspicious Transaction Reports (STRs), Non-Profit Organization Transaction Repons(NTRs), Cross
Border Wire Transfer Report (CWTRs) and Counterfeit Currency Note Reports {CCRs) are filed with FIUIND in prescribed formats within
the time limits.

® The gencration of daity alerts for offsite surveillance through our intemal web-based application has been started 2nd monitored by our AML
Cell. At present, daily alerts are generated on 13 types of alert parameters.

® Numerous $TRs on continuous basis and various reports as and when required by FTU-IND, Ministry of Finance was 1otally taken carc by the
AML Cell during the peniod of demonetization.

®  Officially Valid Documents (QVDs)are being obuzined from all the customers towards identity and address proof. These documents are being
captured in CBS system.

® Risk categorization of all the customers and their profile updation is being done through the system.

® The bank has completed the process of allotment of Unique Customer Identification Code {UCIC) to all individual customers on the basis of
PAN, Passport and Aadhar number.

®  Overall KYC compliance of our bank ismore than 99%.
® LUpload of KYC datain CKYCR pontal has beenstarted.
Security Arrangements:

The Bank has taken necessary steps 10 strengthen the security arrangement in branches by installing security gadgets from time to lime in conformity o
the guidelines issued by the Reserve Bank of India. With passes of lime security arrangements at branches require further sirengthening (hrough

additional coverage with modern electronic gadgets. Therefare, considering need of the time, additional security gadgets / services provided at our
Bank's branches are as follows:-

(a) [nstallatien of CCTV - Security of Branches is being strengihened by installing CCTV surveillance system in phased manner. Process of
installation of CCTV system at branches is in progress. All the currency chest branches have already been equipped with CCTV system.

Altogether, 1978 numbers of branches, including Currency Chest & Non CC Branches are already equipped with CCTV system for round the clock
surveillance.
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Remaining branches & offices would also be equipped with CCTV surveiliance system in due course of time.

As an additional safety measure all the Currency Chest branches within the junisdiction of Kolkata Police have been brought under the Integrated
Security Solution {15SS) which has a control monitorat Latbazar Police Control Rooimn {or live viewing of the aclivilies inside the currency chesis tound
the clock.

(b) Implememation of Clean Noig Policy - Tnarder to implement the Reserve Bank of India Clean note policy Non-CC branches are being equipped
with (1 +1) pocke1 Desk Top Authenticator cum Note Sorter to help the branch to identify the Forged Indian Curmency Notes (FICN) at the counter
itself. This will also enable the branches to sen the currency noltes into issuable, non-issuable currency notes for redistribution of issuable notes
amongsl the customers and members of publicat the counter itself & also through ATMs.

Our 1176 numbers of Non- CC branches are already equipped with (1+1) pocket Desk Top Authenticator cum Sorter. Remaining branches would also
be provided with{1 + 1) pocket Desk Top Authenticalor cum Sorter in phased manner in due course of time.

(i) AllCurrency Chest Branches are already equipped with Heavy Duty Note Sorting Machines

(ii) An in house software, SDMS (Security Dala Management System), has been developed for real time reporting of the FICN Delection,
Adjudication of soiled /mutilated notes. distribution of coins & fresh currency notes related activilies of the branches in compliance with the Reserve
Bank of India guidelines.

(¢} CashManagement of Branches — In house software is developed for close monitoring of day 10 day cash helding of the branches with regular MIS
relaied to the excess cash management. Each day the excess cash holding of branches is auto generated through the systemn and an ¢-mail is triggered to
cach Regional Head with details of the excess cash holding branches and the amount of excess cash held, to faciliiate the regional office to closely
manitor the Excess cash position of cach branch.

(d) In order to lif: excess cash from the branches and also to feed cash 10 needy branches, remittance teams of private security agency (PSA) consisting
of 01 cash van with driver, 02 armed guards and 91 custodian of cash has been hired for currency chest branches. Approval for deployment of
remittance teams of PSA at 27 CC branches was obained. By now 25 CC branches are already provided with PSA remittance teams.

Purchase:

.

#  Registration formalities completed upon purchase of 3BHK Flat at 1" Floor, Hindustan House, 28, Allamount Road, Mumbai — 400026 with
garage measuring 153 sfi. Buili-Up area-3857 sfi & Carper Area-2755 sfi.

Ongoing:
¥» Structurat Strengthening / Retrofitting and extemal repair and painting of Head Office Building through BSNL (PSU) as Project

Management Consultants.

# Construction of (i+! Office cumn Residenrial Building on Bank's Land at Mizoram University in Aizwal with Mizoram University Branch and
RB1“B” Class Currency Chest through BSNL {PSL) as Project Management Consultants.

Renovation and Refurbishiment of the existing set ep of RSETI, functioning in Ground Floor and 1% Floor {partial) of Bank's G+3 Building and
New construction of single stoned Building of 1600 Sqft (approx.)atRajpur, 24- Parganas (South). WB.

A

Construction of G + & Office Building on Bank's Land at Kolkata (Salt Lake} for accommodating Data Cenire, Regional Office, Branch and e-
lounge through BSNL (PSL) as Project Management Consultants,

# Construction of B 1 G+3 Office Building on Bank’s Land a1 Agartalafor accommodating Tripura Regional Office, Agartala Branch with RBI
“AAA"Class Currency Chestthrough BSNL (PSU) as Project Management Consultants.

¥  Post Construction Anti-Termite Treatment and Annual Contract of providing Termite Control and General Pest control services at UBI, HO
including OCH Street Branch.

¥ Installation of Photo-Voltaic Grid connected 208 Wp Solar Plant each at Burdwan Regional Office and Coke Oven Branch & $0 KWp Solar Plant
atRSETI, Rajpur.

¥  Retrofitting of 2 nos. of 800 A MCCB with 630 A changeover switch for Dala Centre.
Construction:

% Completed construction of Boundary Wall on Bank's land at CBD-79, International Financia) Hub, New-Town-Rajarhat, Kolkata threugh BSNL
{PSL)as Project Management Consultants,

Upgradation:

»  Overhauling and repairing of Water Treatment and Softening, Plants vis-a-vis Annual Maintenance Contract for their Day-to-Day operation and
maintenance for 3 (three) years installed at United Bank of Tndia, Head Office Premises.
¥  Formulated Rules and Guidelines for usage of Guest House/Transil Accommodation of the Bank.

Structural Audit of H.0O. Building, Central Records/ RSET] Building, Rajpur, Kolkata South Region Office Building & Manickiala Branch
Building.

2




- Annual Report @ - 2017-18

#  Inslaliation of Digital EPABX sysiemn o be used by topmost executives a1 our Bank at 5” Floor of Head Office building alongwith comprehensive
AMC ofthe same for a period of 5 years afterexpiry of one year warranty period.

#  Phase-Wise conversion of conventional light fittings wiih energy efficient LED light Finings or retrofitied lamps.,

#  Change of Aluminium wiring with high current carrying capacity copper wiring at the renovated portionof 16" Floor,
Tmplementation of Official Language:

#  Witha view to implement the Official Language Policy of the Govemment, 39 Officers were trained in regular Hindi of Praveen & Prapya courses
at Head Office. Hindi workshops and Unicode based computer training in Hindi were organized for the Officers & employces of the Bank in each
quarter at the Staff Training College, Kolkata. The quanerly meetings of Official Language implementation Committee of Head Office were held
under the chairmanship of the Managing Director & CEO and Excceutive Director. In-house Hindi magazine of the Bank “United Darpan”™ were
released. Inspection of all the Regional Offices and departments of Head Office were done in regard to implementation of Official Language.

#  Bank organized All [ndia Rajbhasha Seminar on the topic of the Pradhanmantri Mudra Yojna-an impressive 1ool of employment generation and
socio-gconomic uplifiment of the country in New Delhion 21.02 2018

Chur Bank was entrusted with convenorship of TOLIC namely Krishnagar & Puruliaby Department of (HTicial Language, Minisiry of Home, Govt,
of India.

A4

Hindi Day was celebrated on 14 Sept, 2017 and subsequently different Hindi competitions and seminar were organized during Hindi Week.

#  The inspection of Head Office was done by the Deptt. of Financizal Services, Ministry of Finance,Govl.of India in Septtember,2017 regarding
implementation of Official Language in the Bank. The said commitiee apprecialed the Bank for betier performance. Our Cachar Regionai office
received prize from the Town Official Language Implementation Committees for best performance in Hindi. Besides, different Branches like,
Agra Haldwani,Haridwar, Bareily,Kola & Bikaner had also received prizes from there spective TOLIC for implementation of Official Language
policy successfully.

Regional Rural Banks (RRB):

¥  Wc have 4 sponsored Regional Rural Banks in 4 states-Bangiya Gramin Vikash Bank in West Bengal, Assam Gramin Vikash Bank in Assam,
Tripura Gramin Bank inTripura and Manipur Rural Bank in Manipur. The total network of branches stands at1 168 ason 31.03.2018.

# Ason 31.03.2018 their total Business was Rs. 41629.88 Cr with Total Deposit of Rs. 29174.32 ¢r & Advance of Rs. 12455.55 cr. Total loss
incurred by them is Rs. 117.26 Cr, Only Tripura Gramin Bank posted net profitof Rs 44.27 er. Average Gross NPAwas) 8.89 %.

Our RRBs are now working on CBS platform and enabled (¢ NEFT, RTGS, AEPS/ATM
through Rupay Card/Nach/PFMS/NECS/PoS. They are equipped with Locker, ALM, Fixed Asset Module, Biometric Authentication & e-kycete
like technology driven Products.

United Demat:

The depository services 10 the Bank's customers are provided on the CDSL and NSDL platform under the umbrella of “United Demat™, which
aims at providing hassle-free,fast and accurate transactions under depository environment. Somne of the benefits are:

Lasy and convenient way of holding secunties

Immediate transfer of securities withou! any stamp duty on transfer

Safer than paper-shares (no chances of bad delivery, fake securities, delays, thefts etc. are eliminated)

Reduced paperwork on transfer of securities

Auto-credit into Demat account

Expeditious credit of securities and fund resulting from corporate actions and distribution of corporate benefits;

A single Demat account can hold invesments in both equity and debt instruments.

Online access through easiest

Periodic statemem of holding and transaction

Convenience of changing client account details including nomination as and when required hassle-free ransmission.
Direct credit of shares allotted in IPO in Demat Account and creditof Dividend in linked bank zccount.

A single Demat account can hold investments in both Equity and Debt instruments. Even Mutual Fund Units, Sovercign Gold Bonds, Insurance
Policies elc can be held in Demat form in the same Demat Account.

Demai Services are made available touching all aspects of share trading like:

Opening of Demat account

Purchase and Sale of Securities

Dreimaterialization & Rematerialization

Destatementization & Restatementization / Redemption of Mutual Fund Unit
Pledge / Unpledge / Cenfiscation

[ A N N N ]
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®  Freere &Unfreere
®  Transmission & Transposition

U-Conncct—Bank's Share Trading Services

Unied Bank of India faciluates share trading for 115 cusiomers through product ~U-Connect Trio™ - in association with Kolak Securilies Limirted
(KSL). In this preduct. the client wpens its Bank and Demat accounts with United Bank of India whercas the trading account is opencd with Kotak
Securities. The products are featurc-rich with tacilities ol mvestment, trading. exposure, margin trading. funding, IPO applicalions through ASBA,
systemalic investment, placing afiermarket orders and tuture orders valid for 365 days. alt being made available a1 an extremely competitive pricing.
The investors have flexibility of putting their trades onling. offline. using mobile app and through deater. Apart from cquities investors can also trade in
bonds. ETFs and ME through our products. The invesiors will alse have access to the research reports and trading tips from the sward winning resgarch
\cam.

Alternate Delivery Channels:

BBank has always been committed 1o provide convenience based banking and has thus been introducing all popular and latest aliernalc banking
channels. The position of Bank's alternative delivery channel preduct / services forthe FY period 201 7- 18 is as below:

Chapnel . - Total/ User Base 2016 -17 - . Total/UserBisein FY.2017: 18"
ATMs 2176 | 2[40‘
No. of £ - Zones 14 26
Debit Cards 100.52 lac 125.14 Lac
Internet Banking 4.75 lac 5.21 Lac
Mobile Banking 307 lac 5.14 Lac
POS 956 3720
Credn Cards NA 3775

Bank has been regularly upgrading its systems for development of new products and in improvisation of the processes for operational convenience,
The fallowing new initialives have been undertaken during the FY 201 7-18:

® Customer facing micro porial is developed for capturing failed/unauthorized digital transactions. Same is embedded in transaction
alert message. in compliance of RBI guidelines.

Recycler customized and made operational, 238 such machines installed of which 183 are operating on ACR mode and rest are
heing configured and will be operationalized soon which will lessen the loads on cash counters of the Branches.

MPOS anAndroid based card swiping machine introduced
UPI enhanced for making payment based on Aadhaar number

Moments card application made easythrough OTP based system
GST collection module enabled in Internetbanking

Bank implemented Barat Bill Payment System {BBPS) of NPCI, for integrated bill payment system in the country offering
interaperable bill payment services to customers through a network of agents having multiple payment modes and providing instant

confirmation of receipt payment.
Green PIN for Bank's Debit card through Bank's ATMs launched.

Disabling and Enabling feature of International transaction on Debit Cards

Project of replacement of old 750 ATMs completed.

Corporate PGS model launched for acquiring merchants with higher volumes.

Bharat QR v4 both as Issuer and Acquireriaunched.

Internet Banking facility for interbank transfer of fund in Cash Credit account introduced.

The Bank has launched Special Debit card with illustrations of iconic Bengali sleuth “Feluda”, creation of Sni Satyajit Ray.
Credit card product with associated collection mechanism and self-service portal launched.

With the ahove roli oul of new products * fealures. Bank is able to increase the e-mode based transactions lo 76%. Bank also remained in the 1op
position in terms of ATM acquiring fransactions atnongsl peer group.
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Compliance:

Based on the RBI Guidelines & as part of its ongoing sound praciices.the Bank has setup a Compliance Department whose role is 10 ¢o-ordinale the
identificanion of compliance issues. assessment and mitigation of Compliance Risks. ensuring adherence of Risk Miligation plan prescribed by
Rescrve Bank of India in its Risk Based Supervisory Process.

Board has adopicd Compliance Policy for the Bank. In activity wise areas like deposit & serviges, advances, KYC-AML, BCSBI Codes, Data
[nformalion Security compliance issues arc identified and remedial measures are laken thercaf. Roles & Responsibilities as regards compliance
functions is defined for every tier in the Bank. A reporting system has also been introduced to ensure compliance of regulatory & statutory compliance
1s5ues through,

Self centification

Random testing through designated Compliance Officers & Officials from H.O.

Acknowledgement & Compliance of the direction issued by Gol /RB1/ IBA from the functional deparuments of Head Office.
Quarterly statement by Branches and Regional Offices with details of compliance ruies covering the important areas

R T

Under Corporate Governance, MD & CEQ/ Executive Direclors periodically review compliance status and ensure timely submission of regulatory
returns by the different departments of the Head Office to the RBI / Gol / IBA on regular basis and adherence to all other applicable provisions of law,
rultes & guidelines.

Awards/ Accolades:

SKOCH Order of Merit; Bank has received "SKOCH order of merit 2017" for top-30 cyber security projects in India for information security a1 49"
SK.OCH Cyber Security award on 8-9" Sep 201 7 at New Delhi.

SKOCH Mudra Performance award: Bank has received “SKOCH Mudra Performance award for employment generation under Pradhan Mantri
Mudra YojnatPMMYY" a149™ SKOCH summit on 8-9" Sep 2017 at New Delhi.

“Sarvotkrishta Rajbhasha Shree” Samman :Kendriya Sachivalaya Hindi Parishad awarded United Bank of India with “SarvotkrishiaRajbhasha
Shree™ Samman for cutstanding perfonnance in implementation of Official Language Pelicy and Rules in the Bank on 22nd December, 2017 at
Bhartiya Bhasha Parishad, Kolkaa,

ASSOCHAM Socizl Banking Excellence Awards 2017:

The 13th Annual “Sociai Banking Excelience Awards, 2017", organised by ASSOCHAM was held at Hotel Lalit Mumbai on 17.02.2018 under
chairmanship of Shri Shiv Pratap Shukla, Minister of State for Finance, Government of India.

United Bank of India hasbagged the prestigious “Sacial Banking Excellence Awards 2017” under three following categories:-
1. Winner in " Participation in Govi. Scheme (Medium size Bank)”
2.  Runner upin " Overall Best Social Bank (Medium size Bank).”

Runner upin "Priority Scctor Lending Other Than Agriculure { Medium size Bank)”

Employee Share Purchase Scheme:

With a view to motivate the polential and dynamic employees and reward and recognize the cxperienced hands as well as augment Bank's equity
capital, the Bank during the year 2017-18 formulaled a new Scheme viz. United Bank of Indiz— Employce Share Purchase Scheme, 2018 (Scheme)
under the SERBI (Share Based Employee Benefits) Regulations, 2014 {SEBI ESPS Regulations) including any amendment thereto or modification
thereof, enabling the Bank to grant up to 2 maximum of 5,00,00,000 equity shares in one or more tranches, 1o the Eligible Employees' of the Bank,
which was approved by the sharehoelders of the Bank at the Extraordinary General Meeting held on February 27, 2018,

The Bank will seck approvals of the Stock Exchanges for the Scheme at an appropriate time. Further, disclosure in terms of the SEBI ESPS
Regulations shall be made upon implementation of the Scheme.

Dividend:

Considering thal the Bank is placed under Prompt Corrective Action by the Reserve Bank of India and in Jine with the Dividend Distribution Policy of
the Bank, the Board of Directors has not recommended any dividend for FY 2017-18.

Dividend Distribution Policy:

In terms of Regulation 43A of the SEBI {Listing Obligations and Disclosure Requiremenis) Regulations, 2015, the Bank has formulated a Dividend
Distribution Policy governing criteria, quantum and method of distribution of dividend. The Dividend Distribution Policy is available 21 Bank's
website at http:/www.unitedbankofindia.com/uploads/Dividend_Distribution_Policy.pdf.

Corporate Governance:
The report on Corporate Governance is covered in the separate section of this Annual Report.
For and on behalf of the Board of Directors

Sd/-
. Pawan Bajaj
Date: 28" May 2018 Managing Director & Chief Executive Officer
Kolkala DIN 03291906

’ “
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REPORT OF THE BOARD OF DIRECTORS GF UNITED BANK GF INDIA ON
CORPORATE GOVERNANCE - 2017 - 18

1. Introduction

The Bank endeavours 1o attain highest standard of Corporate Governance und remains commined to its responsibilities towards all 1ts stakeholders
including customers, sharchalders, employees, general public. society, patrons, Governments and Regulators. The Bank has adopied the best
practices in terimns of disclosure, Iransparency. business ethics thatis aimed at adding (o the intrinsie value ol'the stakeholders of the Institution.

2. Bank's philosophy on Code of Governance

In United Bank of India. the fundamental philesophy of Corporate Giovernance is guided by the Bank's conscious efforts to honour its
responsibilitics towards value creation through effective management and contrel. The Bank's policies and practices are not only consistent with
statutery requirements, but also all-encompassing 1o honour its commitments to lake the organization to the next level. Better governance principles
and practices have enabled the Bank to introduce more effective internal controls suitable to 1the changing nature of business operations, improve
performance and increase transparency in its dealings, activities and policies.

The Bank defines Corporate Governance as a systematic process by which an organization is directed and controlicd maintaining a set of well
defined ethical standards and at the same time enhancing its wealth generating capacity. The Board is collectively responsible for ensuring that
Corporate Governance process is structured o direct Bank's actions. assets and resources 1o achieve this purpose while upholding Governance
norms. The Bank on one hand is extremely mindful about Shareholders' values while on the other responsibly uphoelds the needs of the cconomy,
national priorities and corporate growth. It recognizes high siandards of ethical values. finuncial discipline and tniegrity in achieving exccilence in
all fields of activities. The Bank secks to proclaim corporale excellence by -

®  LUphaolding Sharcholders’ values within the established principles and legal framework of the Nation:

®  (Clcar statement of Bourd Processes and Bourd's relationship with the executive Manageinent;

®  Framing {ransparent corporate strategies, eitective policies. efficient procedures, ripid ethical standards. strict {egal responsibilities and
{osiering overall professional approach:

& [ xtending bestof facilities and services to the customers;

®  Proclaiming congenial environment for employees. customers and the sociery at large;

& Ensuring pro-active management. free fromany bias.

Bank considers itself a Trusiee (o its Stakeholders and acknowledges the liduciary responsibility towards them by creating and safepuarding their
weatth, The fundamemal drivers of sustainable performance are safety, security, respect. excellence and tecamwork.

3. Board ol Directors

The Board of Dircctors of the Bank s constituted in accordance with the Banking Companies {Acquisition and Transfer of Undertakings) Act. 1970
{hereinafier referred to as ~Act™) read with Nationalised Banks (Management and Miscellancous Provisions) Scheme, 1970 (hereinafter referred 1o
as*Scheme™),

3.1 Composition of Board of Directors as on March 31,2018:

The Board is comprised of 2 executive and 5 non-executive directors. Executive Directors are appointed for a peried not cxceeding 5 years orup to
the date of their superannuation. Non-Executive Directors other than Central Government and RBI nominees are appaointed for 3 years. Nomineges of
Central Government and RBI hold office at the pleasure of the Government of India. All directors other than Shareholder Directors are appeinted by
the Central Government. Shareholder Directors are elected by majonty of sharcholders other than the Central Government. The composition of the
Board may be altered by the Central Government as and when itdeems fit.

Category DIN  Bosnd Meetings Attendance - - -Other.. -
" Held  atlast Duwtotsmp Membasmp' mmansh:p
© duringthe Attended ~ AGM - including : mr.indlhg
- tenure © this Bank llnsBank - I!nsBank
Sri. Pawan Bajaj Executive Dirceter 03291906 e 9 Yes 1 0 0
S, Ashok Kumar Pradhan Exceutive Darecior 07748272 9 Y Yes i 2 ]
Sri. Samcer Kr. Khare Govt, Nominee Direcior 07103204 5 5 N.A. 1 1 0
5ri. Amab Roy RBI Nominec Director 02849115 9 ] No 1 1 0
Sri. Dencsh Singh Non official Dircctor 08038875 2 2 N.A. 1 1 1
(CA Category)
Sri. Sidhartha Pradhen Non official Director 06938830 2 2 N.A. 2 1 0
8ri. 8. Suryanarayana Sharcholder Dircetor 00739992 9 B Yes 1 1 I
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& 'Oiher Directorship' includes direetorship in all public limited companies, wicther lisied or nol. and excludes all other companics viz,
privaie limited companies, foreign companics and compinies under Section 8 of tie Companies Act, 2013, "Committce Memboership'
inclwdes membership in Audit Committee and Siakeholders” Relationship Commitiee in Public Limned Companies.

& Nong ofthe Board Members is 2 member inmeore than 10 Conuninees or chatrman of more than 5 Commitices,
& Nongofthe Directorsisrelated o cach other

® During 2017-18. 9 Board Meetings were held on 21,04, 2017, 18.05.2017, 07.07 2017, 12,08.2017. 06.09.2017, 13,11 2017, 06.12.2017,
12.02.2018and 27.03.2018.

o Amongihe Dircetors Sti. S, Suryanarayana holds 260 shares in the Bank.

# Weblink for Directors’ Familiarization — hiyp: www.unitedbankofindia. comiploads: BOD new.pdf

1.2, Particulars of Change in Directorship during the vear (Chronologically):

\ Date of Assumption/ Board Mectings
Change Name of Director Desigaation Vacation of Office  Held during the tenure  Attended
Sri. Sameer K . Khare Govt, Nominee Director 17.08.2017 b 5
Joined Sri. Denesh Singh Non - Official Director 27.12.2017 2 2
Sri. Sidhartha Pradhan Non - Official Director 27.12.2017 2 2
Sri. K. V. Rama Moorthy Executive Director 30.08.2017 4 4
Vacaled g Achok Kumar Dogra  Govi. Nominee Director 17.08.2017 4 a

3.3, Board Meeting Frocess:

The Notice of the Board Meeting is given well in advance. Usually the Meetings of the Board are held atihe Head Office in Kolkata. The agenda and
related papers are circulated weil in advance to facilitale effective discussion and decision making. Considerable ime 15 devoled by the Directors io
the deliberation and decision making at the Board Meetings.

Company Scerelary acts as the Secretary 10 the Board and is responsible for convening the hoard and committee meetings, collalion of reports,
preparation and distribution of agenda. The Company Secretary remains present at all Board and Board Committee Meetings and supports in
Compliance. Corporate Governance and ensures proper recording of Minutes.

Apan from the formal Beard Meetings. interactions outside the Board Meetings also takes place between the Managing Director & CEO and other
Non-Executive Directors.

3.4. Director Induction Process:

The directors are provided with the requisite brochures, documents, reports, internal policies, other reading malerials (o cnable them 1o acclimatize
with the Bank's working environment and vperational procedures and practices. Periodic presentations are made to the Board to enable them to be
updated on the Bank's performance in various operational arcas. Directors are alse nominated te the training programes conducted by
organizatons like CAFRAL NIBM e,

At various Board Meetings during the year, presentations were made to the Board on Bank's operational and funetional arcas, policies, changes in
regulatory environmentapplicable 1o the Bank and other related issucs.

3.5, Board Evaluation Process:

All directors of the Bank apart from the Shareholder Directors are appointed by and hold office at the pleasure of the Central Government. The
Shareholder Directors are elected by the minerity sharcholders. Accordingly, the Bank does not perform any independent Board evaluation exercise.

4. Committees of the Board under SEBI {Listin ligations and Disclosure Requirements) Repulations, 2005 {(hereinafter referred to as
“Listing Regulations™)
The Board Committees under various statutory and regulatory guidelines are formed by the Board to carry eut defincd reles as mentioned thereunder

and delegaled by the Board as a part of good governance practice. Minules of the proceedings of these Comnuitiee Meetings are circulated among the
Board members and placed at the Board Mevtings for noting,

4.1 Audit Committ¢e of the Board:

The Audit Commitiee of the Beard of Directors of the Bank is constituted in terms of the RBI guidelines o perform the roles and responsibilitics as
prescribed by the RBE The Bank originally formed its Audit Committee on Junc 26, 1995 which has been reconstituted from time to time,

As prescribed by the RBI, the meetings of the Audit Committee should ordinanly be held at least once a quarter and not kess than six times a year. The
composition of the Commitlee and atiendance of the Members of the Audit Committee in the mectings held during the year
2017-18 are as under—
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Designation ~ Member from/opto  Meetings held .- :Meetings

EERY '.. ""*—‘»"‘.ﬁ. L ".‘. . Lo . PRI SR
Sri. 8. Suryanarayana Sharcholder Director Upto 08.G1.2018 5 5
{Chaimman of the Cormmittec)
8. K. V. Rama Moorthy Exccutive Dircotor Upto 30.08.2017 3 3
Sri, Ashok Kurmar Pradhan Exccutive Dircctor From 06.09.2017 4 4
Sri. Arnab Roy RBI Nomince Director Whole Year 7 6
Srt Ashok Kumar Dogra Govt. Nominee Director Upto 17.08.2017 3 3
Sd Samecr Kr. Khare Govt. Nominee Director From 17.08.2017 4 4
Sri. Dencsh Singh Non-official Director (CA) From 08.01.2018 2 2

(Chairman of the Committec)

® During the year 2017-18, 7 Meetings of the Audit Conmittee were held on 18.05.2017, 13.06.2017, 12.08.2017, 13.11.2017, 06.12.2017,
12.02.2018and 20.03.2018.

® Sn. Ashok Kumar Pradhan, Exccutive Director remained presemt at the Audit Commillee meetings as Invitee, till appointment as 2 Member w.c.f.
06.09.2017.

® Chicf Financial Officer. Chief Compliance Officer. Head of the Audit & Inspection Depariment and the Company Secretary remained present in
the Audit Cornmittee meetings.

® The Chairman of the Audit Comimitlec was present at the last Annual General Meeting of the Bank to address to the sharehotders” queries.
4.1.1. The functions ¢f Audit Committee include the following:

® Overseeing the financial reporting process. disclosure of financial resulis; and ensuring correct, adequate and credible dissemination of financial
information;

® Reviewing with the Management, pericdic Financial Statements and Auditor's Report thereon before submission (o the Board for approvai;

#® Reviewing efficacy of intemmal control system and internal audit and inspection functions;

# Reviewing the findings of audit and inspection by the concurrent auditors, revenue auditors, internal inspectors in matters where fraud is
suspecied or irregularity or failure of internal control systems is observed and suppesting ways and means to strengthen control mechanisms;

® Interaction and analysis of Bank's financials with the Stalutory Ceniral Auditors before the finalization of the periodic accounts and reposts,
focusing on the changes in accounting policies and practices, discussion on Audit Report and audit qualifications if any, LFAR etc;

® Moniloring Auditors' independence and performance;

® Detailed analysis on the findings in Risk Based Supervision (RBS) conducted by RBT, Spectal Audil, if any, conducted by the RBI or any other
agency assigned by RBI;

& Review of various audit & inspection repornts;

# Looking into the reasens for substantial defaults in the payments to the depositors, sharehelders, stakcholders, debeniure holders and creditors, if
any;

® Reviewing with the Management, the performance of stalutory, concurrent and revenue auditors and adequacy of intermal control system,
discussing with the auditors on significant findings and follow up thereon;

® Giving special focus on the follow up on:
2) Inter Branch Adjustment Accoumis
b) Un-reconciled long standing entries in [nter Branch Accounts & NOSTRO Accounts.
¢) Arrcars in balancing of books a1 various branches.
d} Fraudsand
€} Majorareas ofhousekeeping.

4.2. Nomination Committee:

4.2.1. The Nomination Committee of the Bank is formed solcly for the purpose of determining ‘fit and proper’ status in terms of the RBI guidelines
of the shareholders contesting election for directorship under section 9(3}1) of the Act. Since there was no clection conducted during the
year 2017-18, no meeting of the Committec was required to be held during the period under review. As on March 31, 2018, the Committee
consisted of Sri. Sameer Kr. Khare, Govemment Nominee Director as its Chainman and Sri. Denesh Singh and $ri. Sidhartha Pradhan, Non-
Official Direciors as Members.

4.3. Remuneration Committee:

4.3.1. The Remuneration Committee of the Bank has been formed in 1erms of Ministry of Finance Notifteation F. No. 20/1/2005 — BO-1 dated
March @, 2007 to deliberate on the Performance Linked Incentives of whole-1ime dirgetors of Public Sector Banks, subject to achievement of
the broad quantitative parameters fixed under performance evaluation matrix based on the key performance indicalors and qualitative
parameters and benchmarks based on various compliance reports during the previous year. The functions of Remuneration Committee
include evaluating performance of the wholc time direciors of the Bank in respect of broad quantitative and qualilative parameters for
determining eligibility of the whole-time directors 10 performance linked incentive in respect of the previous year. During 2017-18, the
Board has entrusted the Commiltee with the responsibilities of administration and superintendence of the Uinited Bank of India Employee
Share Purchase Scheme, 2018, During the year 201 7- 1%, one meeting of the Committee was held on 12.02.2058.



Annual Report & 2017-18

4.3.2, Composition and anendance of 1he members of the Commiuee during the vear 2G17-18 are as under:

Name Designation Member from/up to Meetings beld  Meetings attended

Sri. Ashek Kumar Dopra Govl. Nominee Dircctor Upte 17.08.2017 - -
{Chairman of th¢ Committec)

Sn Sameer Kr. Khare Govt, Nomince Director From 17.08.2017 1 |
(Chairman of thc Committec)

Sri Arnab Roy RBI Nomince Director Whole Year 1 ]

S0 8. Suryanarayana Sharcholder Dircetor Whole Year 1 1

Sri Sidhartha Pradhan Non-official Director From 0R.01.2018 1 1

4.3.3. No Performance Linked Incentive was paid to any whaoletime director dunng the year 2017- 18
4.4, Remuncration of Directors:

4.4.1. The Bank has no pecuniary relationship or transaction with its Non-Executive Directors other than payment of Sitting Fees for atiending
Board and Commiltee meetings.

4.4.2. The Wholetime Directors are paid salary and perquisites in terms of the Government ol India pay-scales and extant rules and regulations of the
Central Government und the Bank.

4.4.3_ The salury and perquisites paid to the Wholetime Directors during 2017-18 were -

© Name of Director | Salary (Rs) . Perquisites(Rs) ' Superannuation benefits (Rs.)  PLI*(Rs) | Total (Rs)
$ti. Pawan Bajaj 26,52,792 46,460 Nil Nil 26,99,252
$ri. K. V. Rama Moorthy**  9.79,877 10,473 9.24.109 Nit 19.14,459
Sri. Ashok Kumar Pradhan 22.43,870 16,212 Nil Nil 22,600,082

*Performance Linked Incentive
** Employed for part of the year—Sni. K. V. Rama Moorthy ceased 1o be a Director w.e.f. 30.08. 2017,

4.5 Stakeholders' Relationship Committee:

4.5.1. The Stakcholders Relationship Committee was formed. as prescribed under Regulation 20 of the Listing Regulations, with a view 1o uphold
the principles of corporate governance and to safeguard the inierest of all the shareholders of the Bank, particularly the minariy sharcholders
post the initial public offer. The funciions of the Stakeholders Relationship Committee includes speedy disposal of transfer, sub-division,
rematerialisation and consolidation of shares and revalidaiton of warrants, monitoring inveslor gricvance mechanism and ensuring redressal
thercot in 4 time-hound manner etc.

4.5.2. Composition and attendance of the members of the Commiitee during the year 2017- 1% are as under:

.. " Name . . - Designation . - . Memberfrom/upto ~ Meetingsheld Meetings attended
Sri. S. Suryanarayana Sharcholder Dircctor Whole Year 4 4
(Chairman of the Committec)
Sri. K. V. Rama Moorthy Exccutive Dircetor Upto 30.08.2017
Sri. Ashok Kumar Pradhan Executive Director Wholc Year 4 4
Sri. Arnab Roy RB1 Nomince Dhrector From 13.11.2017 1 1
Upto 08.01.2018
Sri Ashok Kumar Dogra Gov1. Neminee Director Upta 17.08.2017 2 2
5n. Sidhartha Pradhan Non-official Direcior From 08.01.2018 1 1

®  Shri Bikramjit Shom. Cempany Sccretary & Compliance Officer acts as the Secretary to Ihe Stakeholders' Retationship Commitiec of the Board
of Directors.

4.5.3. During the FY 2017-1%, the Bank and /or its Registrar and Share Transfer Agent received 27 gricvances from the shareholders/investors and
the same were resolved to the satisfaction of the sharcholders. There was no investor grievance unresolved as on March 31,201 %,
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4.6 Risk Management Committee:

4.6.1. The Risk Management Committee was formed pursuant 1o RB1 directives with the ohjective of devising sound Risk Management Policies. a

robusi risk management svstem and graduallv advancing tothe integrated risk management environmeni.

4.6.2. The Committee et three times during the your 2007-180n07.07.2007.06,12.201 7 and 20.03.201 %,

4.6.3. Composition and anendance of the members of the Comminee during the year 2017- 18 are as under:

Name Designation Member from/up to Moeetings beld  Mectings attended
Sni. Pawan Bajaj Managing Director & CEO Whole Year 3 3
{Chairman of the Committec)
Sri. K. V. Rama Moonhy Exceutive Director Upto 30.08.2017 1 i
5ri. Ashok Kumar Pradhan Exccutive Director Whole Year 3 3
Sri. S. Suryanarayana Sharchoider Director Wholic Year 3 3
Sri Ashok Kumar Dogra (rovi. Nominee Director Upto 17.08.2017 1 1
Sri. Sameer Kr. Khare Govl, Nomince Director From 17,08.2017 2 2
5. Code of Conduct
511, All Beard members are governcd by the Code of Conduet prescribwd by the Reserve Bank of India and by the Bank under the Listing
Regulations. All the officers i the rank of Scale VT Scale V1 officers having independent charge and the Company Secretary of the Bank
are also governed by the Bank's Code of Conduct framed under the Listing Regulanons. The Code of Conduct is available on the website of
the Rank —www.unitedbankofindia.com.
512, Allthe Direclors and aforementioned officials have affirmed their comphiance 1o the Code of Conduct forthe FY 2017-18.
5.2 Affirmation & Disclosures:
5.2.1. There were no material, financial or commercial iransactions between the Bank and the members of the Board or the Key Managerial
Personnel that may have a potential conflict with the interest of the Bank ai large.
5.2.2. Alldetails relating to financial and commercial transaction where any Board member may have a pecuniary interest are placed to the Board
and the concerned dircctor does not participate in the deliberation or the decision making process.
6. General Body Meetings
6.1.  Details of last three Annual General Meetings (AGMs):

Location . - ' Date - Time " Speclal Reselution
Bhasha Bhawan Auditorium, National 29062017 1000 am. IST Raising ufl:apital upto Rs. 1000 crore in one
Library, Betvedere Ruad. Alipore, or more tranches by way of QIP or by way of
Kolkata — 700027 Public Issue, Rights [ssue or such other form

of capital issue under SEBJ {1ssue of Capital
and Disclosure Requirements) Regulations,
2009 (SEBIICDR Regulations).

Voting pattern:

Votes for: 1290165823
Voles against: 76959

Bhasha Bhawan Auditorium, National 28.06.2016 1000an.IST  Raising of capital up 10 Rs. 1000 crore in
Library, Belvedere Road, Alipore, one or more tranches by way of QP or by
Kolkata — 700027 way of Public Issue, Rights Issue or such

other form of capital issue under SEBI
{Issue of Capital and Disclosure
Requirements) Regulations, 2009 (SEBI
ICDR Regulations).

Voting pattern:

Votes for: 1022701933
Voles against: 5877
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Location Date Time Special Resolution
Bhasha Bhawan Auditorium. National 22.06.2015 10.00 a.nv IST Raising of capital up 1o Rs. 1000 crore by way
Library, Belvedere Road. Alipore of Public Issuc. Rights Tssue, QIP or such
Kolkata - 700027 other form of capital issue under SEBITCDR
Reyulations.
Voting pattern:

Voles for: 772521948
Vules against: 9419

6.2, In the General Meetings. voling were serutinized by M/s. 8. N. Ananthasubramanian & Co.. Practicing Company Secretaries. To oversee the
processes of voting al the venue of the incetings, one representative ofthe shareholders was alsa present as scrutini2er

6.3, Noresolution was passed through postal ballet inthe last financial year.
6.4, None of the businesses proposed (o be transacted at the ensuing AGM requires passing of the Special Resolution through Postal Ballot.
7.  Means of Communication

7.1. The Bank published its quarterly results in one English. one Bengali and one Hindi newspaper. uploaded the quarterly resulls on its website and
Stock Exchange websites through their respective electronic filing portals.
7.2. During the year under review, the financial results of the Bank, were published in the following newspapers:-

Particulars : ~ English © Bengali Hindi  Pate of Publication
Quarter/Financial Year cnded March, 2017 - Ei Samay ;g:gg:gg};
Quarter ended Sune 2017 amee Aajlal Jansatta 14.08.2017
Quarter/11.Y. ended Seplember 2017 14.11.2017
Quarter ended December 2017 Ei Samay 13.02.2018

® Theaudited financial results for the quarter/year ended March 31, 2018 will be published in accordanec with the Listing Regulations.

#® To support the “Green [nitiative™, the Bank will be sending the Annual Report for the financial year 2017-18 by email to those shareholders
whase email addresses arc registered with the Depository Panticipants (DPs) or with the Bank's Registrar and Share Transfer Agent, unless they
have opied for a physical copy. Physical copies will be sent to the other shareholders.

7.3, Results were uploaded on the following websites:

www uniledbankofindia com www.nseindia.com ““-w.bseindia.comJ

7.4. Presentations on the financial results were also uploaded on the Bank's website for the analysis. institutional investors, fund managers among
others from time Lo time.

8. General Shareholder Information

K.1. Forthcoming Annual General Meeting:

Friday, July 6, 2018 10.00 a.m IST Bhasha Bhawun Auditorium, National Library, Belvedere Road,
Alipore, Kolkata — 700027

Book closure; Monday, July 2, 2018 to Friduy July 6, 2018 {both days inclusive)
8.2. The Financial Year: From April 1" to March 31 ofthe following yvear.
Tentavive financial calendar for the FY 2018-19:

[OrT | August 2018 f .2 | November 2018 | Qi3 | February 2019 T4 May 2019

%.3. Dividend: The Board of Dircetors has not recommended any dividend forthe FY 2017-18,
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K4 Tosling details:

BSE Lid. (BSE)
Phircze Jeeieebhoy Towers
Dialal Street, Fort, Mumbai — 400001

Natiomal Stock Lxchange of India Lud (NSL)
bxchange Plaza, Plot - C | Bk =G

Hundra Kurls Complex. Bandra {E). Mumban 300031

Annual Listing Fee for 2017-18 has been
paid by the Bank to both BSE and NSE.

B.A Stk Code

[ BSE: 533171

E NSEDUNITEDBNK

[ ISIN: INI695A01019

£.6. Market Price Daw

Monihly high and low market prices of Bank's cquity shares on BSE and WSE during 2017- 18-

St
No. High Low
I 18-Apr-17 23.70 3-Apr-17
2. 5-May-17 2440 31-May-17
3 15-Jun-17 20.8¢ 27-3un-17
4 1M-Jul-£7

25-Jul-17 20.60 3-Jul-17
5. 16-Aug-17 19.95 29-Aug-17
6. 7-Sep-17 19.20 4-Sep-17
7. 26-Oct-17 22.80 18-Oct-17
8. 1-Nov-17 2010 14-Nov-17
. 29-Dec-17 19.50 18-Dec-17
10. a 30-Jan-18

25-Jan-18 19.15 ALlon 8
11. 1-Feb-18 16.90 28-Fcb-18
12. 19-Mar-18 15.00 12-Mar-1%

8.7, Stuck performance compared w BSE Sensex and NSE Nifiy:

21.85
19.30
18.55

15.00
17.80
17.85
17.15
17.00
16.90
16.5¢

13.20
11.60

Low

High
28-Apr-17 23.40 19-Apr-17
5-May-17 24.40 31-May-17
1-Jun-17 21,35 27-Jun-17
25-Jul-17 20.60 3-Jui-17
16-Aug-17 19.80 23-Aug-17
6-Sep-17
7-Sep-17 19.10 27-Sep-17
26-Oct-17 2290 18-0¢1-17
14-Nav-17
i-Nov-17 20.1¢ 20-Nov-17
29-Dec-17 19.50 18-Dec-17
30-Jan-18
5. 3an-
25-Jan-18 19.35 31-Jan-18
1-Feb-18 16,90 28-Fcb-18
19-Mar-1& 15.15 12-Mar-18

21.90
19.05
18.50

1890
17.80
17.80
17.15
17.60
16.80
16.45

13.35
11.65

T

With SENSEX
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v T T T
oo LR T

With NIFTY
%8 Registrar & Share Trunsfer Agent:

[ M/s. LinK Intime india (P) Lt j
| Corporate Office: Local Office: ‘
PC-101.247 Park, 1L.BS Marg, Vikhroli West, Mumbai 400 083 59C, Chowringhiee Road, 3rd floor

< Tel: {22749 8 600K Kolkata— 700620 |
i Faxii022)1 4918 6060 Tel: (033) 22890540, Fax: (033) 22890339

Email: mumbaii linkinime.co.in limail: kolkataiw inkintime.co.n

8.9, Share Transler System:

All requests for share transler, transmission, demateriatization and rematerialisation are processed by the Bank and its Registrar and Share
Transfer Agent i lerms of the delegated authority within the regulatory timeline of 15 davs, All such transfers. transmissions.
dematerializations and remateriatisations were approved: ratified by the Board - Stakeholders' Relationship Comnunee,

&.140. Pistribution of sharcholding as on March 31, 20 14:

Shareholding of Shares % of total % of total share
From T No. of Shareholders sharebolders Shares capital

1 500 12774 77.2884 11430394 0.3810
501 1000 9563 10,1583 8136941 0.2712
1001 2000 5375 57084 8451167 0.2817
2000 3000 2012 2.1368 51991352 0.1734
3001 4000 930 0.9877 3379554 0.1126
4001 5000 951 1.0100 4558694 0.1520
5001 10000 1410 1.4973 10727636 0.3576
10061 And above 1142 12128 204 81,16,461 98.2705
TOTAL 94159 100.6000 299,99,99.999 100.6000
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8.10.1. Distribulion of ownership:

Category No. of shares held Percentage of sharcholding
Promoters’ Holdiny

Promoters (Govt. of India)* 2794008447 93.13
Sub - Total 27940608447 93.13
Non - Promaoters’ Holding

Institutional Investors

a) Mutual Funds & UTI 336000 0.01
b) Venture Capital Funds 10766581 0.36
¢) Banks/Financial Institutions 8189105 0.27
d) Insurance Companies 04858243 3lé
Sub-Tetal 114149969 As0
Others

a} Bodies Corporale 12132108 0.41
b} Clearing Mcembers 2818912 0.09
¢) Indian Public 74024041 247
d) NRlIs 2819261 0.10
) Trusls 47261 0.00
Suhb-Total 91841583 3.07
Grand Tetal (AYHBYHO) 299.99.99,999 100.00

*1438176468 number of equity shaves were allotted in demateralised forot to the President of India acting on behalf of Government of India
pursuant to Preferential Aflotment ax on March 31, 2018, The credit of the shares 1o the demat accownt of the President of India was pending as
o Mavclr 3], 2015

#.10.2. Changes in Capital Siructure during the year:

® OnAugust 5, 2018, Bank allotted 16,74,67 948 equity shares o the President of India pursuant 1o infusion of Rs, 41 8 crore equity capital
by the Central Gevernment.

® On March 31. 2018, Bank allotted 143.%1,76.468 equity shares 1o the President of India pursuant to infusion of Rs. 2634 crore equity
capital by the Central Government.

Allotment of 74,87,637 equity shares is pending for increase of the Awhorised Capital of the Bank by notification in the Official Gazette,
Rs.13,64 .24, 74615 Iving to the credit of the Share Application Maney pending Allotment Account, Bank's application under Section 3(2A)
of the Act for increase of the Authorised Capital from Rs. 3000 crore o Rs. 301 crore by natification in the Official Gazette was under
process as on March 31,2018

#.11. Dematerialization of shares and liquidity:

As on March 31, 2018, the entire paid-up share capital is demateralized. Trading in Bank's equity shares is permitted only in dematenialized
form. Prometers' holding is held in dematenalized form. Physical holding is limited to 301 sharchalders holding 23581 equity shares only.

#.12. Outstanding GDR/ADR/Warrantsiconvertible instruments. conversion dute and likely impact:
Bank has not issued any GDR/ADR ‘Warrantsconvertible instruments.

%.13. The Bank does not deal with commodily and hence disclosure related o commodity price risk and commodity hedging aciivities are not
required. Part of the foreign exchange exposure in the ordinary course of business of the Bank is adequately hedged as per the policies of the
Bank. Incremental provision has been made and capital provided for the unhedged foreign exchange exposure ason 31.03.2018,

¥.14. Plantlocation:
The Bank is not a manufacturing concern, hence does notoperate any plant.
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8,13 Address for camespondenge;
Company Secretary & Compliance Ofheer
Linited Bank of India
United Tower. 11 Hemanta Basu Surans, Kolkata- 700G
Email: invesiorsgiunitedbank.co.n
Oxher Disclosures:
9.1, Disclosure of materially significant related party transactions having polential conflict:

There was no materially significant related pany transaction having potential conflict. The related puny transacnons in the Bank arc governed
by the extanl RBI guidelines in this repard. In accordance with the Listing Repulations the Bank has also framed the policy on Related Party
Transactions whichiniends 1o ensure proper reporting, approval and disclosure of such iransacions.

9.2, Disclosure of Pending Cases/ instances of non-comphiance:
There was no instance of non—<ompliance reported during FY 201 7- 18,
9.3, Dewails of Vigil Mechanism’ Whistle Blower Policy:

Bank has a robust Whistle Blower Policy in place ard employees are encouraged 10 raise their concerns by whistle blowing. The employees of
the Bank have reasonable access o the Chairman of the Audit Commitiee.

9.4.  The Bark has complied with all mandatory requirernents under Listing Reguilations.

9.5, WehLinks:

9.5.1 The Bank does not have any material subsidiary and hence has nol framed any policy in this regard.

9.5.2. The weblink for Policy on Related Party Transaction s -
hup:iiwww.anitedbankofindia comsuploads/Related_Party_Transaciions_Policy pdf

6.6, There is no non-compiiance of any requirement for Corporate Governance Report from sub para (2) to {10} of Part C of Schedule V of the
Listing Regulations.

9.7 The Bank being a body corporale has complied with corporale governance requirements specified in Regulations 17 1o 27 subject 1o
Regulation 15(2)(b), and clauses (b} Lo {i) of sub-regulation {2) of Regulation 46 of the Listing Regulations.

10. Sharesheld in Demat Suspense Account! Unclaimed Suspense Account

: No.of sharcholders - No. of sharesat ~ Mo, of shareholders who ~ No, of sharchofders ~ No.of ~ No.ofshares at the

" at the'beginning of - the beginning of  Epproached for transfer - to whom shares - sharcholders st the - - end of the year

' theyear the year of shares " were ransfered . end of the year -
39 4762 H 0 39 4762

10.1. The voting rights in respect of shares in the Suspense Account have been frozen.
11.  Non-mandatory Requirements:
I1.1. The Board:

Appointment of Non-Executive Chairman by the Government is vet to take place. The meetings of the Board are chaired by the Managing
Director & (0O at present.

11.2. Shareholders' Right:
The half yearly results bad been published in the newspapers, uploaded on the Bank's website and on the websites of the stock exchanges.
11.3. Avdit Qualificalons:
Thereare no qualifications contained in the Audit Report.
11.4, Scparale Post ot Chainnan and Managing Director & CEQ:
The positions of the Chairman and Managing Director & CEO have been segregated. The appointment of Chairman is yet to take place.
1.5, Reporting ol Internal Auditor:
The Bank has an Independent Audit & Inspection Department lo carry out, oversee and supervise Internal Audit function. The Bank

undfartakqs inlcrpal audil through s internal inspeciors, concurrent and revenue auditors during the year. All major findings of the internal
audit and inspection are reported 1o the Audit Committee of the Board.

For & on behalf of the Board of Directors

Sd -
Pawan Bajaj
Managing Director & CEO
DIN: 03291906

Dated May 28, 2018, Kolkata
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UNITED BANK OF INDIA
Head Qffice
11, llemanta Basu Sarani
Koikata - 700 001

CODE OF CONDUCT DECLARATION

This is to ¢onfirm that the Bank has adopted the Code of Conduct for its Board Members and Senior
Management Personnel in the ranks of Scale VII, Scale V1 having independent charge and the Company
Secretary and the same is available on the Bank's website.

The Board of Directors and the Officers in the aforementioned ranks have affirmed their comptliance to the said
Codes. It is hereby declared that the Bank has obtained from all the Board Members and the Senior
Management Personnet affirmation that they have complied with the said Code for the financial year 2017-18.

Sd/-
Pawan Bajaj
Maaging Director & CEO
Dated May 28, 2018, Kolkata DIN: 03291906
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The Board of Directors
United Bank of India
Head Office

11 Hemanta Basu Sarani
Kolkata - 700001.

CEO-CFO Certificate

We hereby certify that -

A,

We have reviewed the financial statements and the cash flow statement for the year and to the best of our knowledge and belief:

t. these statements do not contain any materially untrue statement or omit any material fact or contain slatements that might
be misleading;

2. these statements together present a true and fair view of the Bank’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

There is, to the best of cur knowledge and belief, no transaction entered into by the Bank during the year which is fraudulent,
illegai or violative of the Bank’s Code of Conduct.

We are responsible for establishing and maintaining internal centrols and for evaluating the effectiveness of the same over the
financial reporting of the Bank and have disclosed to the Auditors and the Audit Committee, deficiencies in the design or
operations of internal conirols, if any, of which we are aware and the steps we have taken or propose to take to rectify these
deficiencies.

We confirm, based on our most recent evaluation, wherever applicable that:
t. there has not been any significant change in internal controls over financial reporting during the year;
2. there has not been any significant change in accounting pelicies during the year;

We further confinm that we have brought to the notice of the Auditors and Audit Committee, instances of significant fraud
brought to our notice. During the year there was no case of fraud involving the manapgement or an employee having a
significant role in the Bank’s internal control system over financial reporting.

Sd/- Sd/-
Naresh Kumar Kapoor Pawan Bajaj
Chief Financial Officer Managing Director & CEO

DIN: 03291906

Dated: May 28,2018, Kolkata
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AUDITORS' CERTIFICATE ON CORPORATE GOVERNANCE

To
The Members of United Bank of India

We have examined the compliance of cenditions of Corporate Governance by UNITED BANK OF INDIA for the year
ended 31 March, 2018, as stipulated in Regulations 17 to 27, clauses (b) te (i) of Reguiation 46(2) and paragraphs C, D
and E of Schedule V of the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 ("Listing Reguilations”} to the extent that it does not violate the Banking Regulation Act, 1949,
Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and the guidelines/directives issued by
Reserve Bank of India.

The Compliance of condition of Corporate Gavernance is the responsibility of the Management. Qur examination was
limited to review the procedures and implementation thercof, adopted by the Bank for ensuring compliance of the
condition of Corporate Governance as stipulated in said regulation and guidelines. 1t is neither an audit nor an expression
of an opinion on the financial statements of the Bank.

We conducted our examination of the relevant records of the Bank in accordance with the guidance note on Reports or
Certificates for special purposes (Revised 2016) issued by the Institute of Chartered Accountants of India. The Guidance
Note requires that we comply with the ethical requirements of the Code of Ethics issued by the institute of Chartered
Accountans of India. We have complied with the relevant applicable requirements of the Standard on Quality (SQC) 1,
Quality Control for Firms that perform Audits and Reviews of Historical Financial information, and other Assurance and
related service engagements.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank
has complied with the conditions of Corporate Governance as stipulated in SEBI Listing Regulations to the extent that it
does not violate the Banking Regulation Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970 and the guidelines/directives issued by Reserve Bank of India.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency
or effectivencss with which the management has conducted the affairs of the Bank,

For Arun K. Agarwal For Mookherjee Biswas For Dinesh Jain For SBA Associates

& Associates & Pathak & Associates

Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

{(FRN: 00391 7N) {FRN: 3011 38E) (FRN: O04885N) {FRN: 308136E)

Sd/- Sdv/- S/~ Sd/-

CA Rajesh Surolia CA Sankar Prasanna Mukherjee CA Dinesh Kumar Jain CA Sankaracharyya Mukhopadhyay
(Partner) {Partner) {Partner} {Partner)

M. No: 088008 M. No: 010807 M. No : 082033 M. No: 011517

Date : 25.05.2018
Place : Kolkata
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INDEPENDENT AUDITORS' REPORT

The Members of United Bank of 1ndia

Report on the Financial Statements

1.

We have audited the accompanying financial statements of UNITED BANK OF INDIA as at 31" March, 2018, which comprise the Balance
Sheclas at March 31, 2018, and Profi1 and Loss Account and the cash flow stalement for the year ended on that date, and a summary of significant
accounting policies and other explanatory information. Incorporaied in these financial statermnents arc the retumns of 20 branches and treasury
operations audiled by us and 869 branches/retail hubs which includes | Cash Management System and | Central Pension Processing Centre and
Inward Clearing Processing Centre audited by branch auditors. The branches audited by us and thosc audited by other auditors have been selected
by the Bank in accordance with the guidelines issued 10 the Bank by the Reserve Bank of India. Also incorperated in the Balance Sheet and the
Statement of Profit and Loss Account are the returns from 36 Regional Offices, 1172 branches, 5 Staff Training Colleges, 1 Data Centre at Head
office which have not been subjecied to audit. These unaudited branches account for 9.96% of gross advances. 31.11% of depasits, 8.50% af
interestincome and 31.52% of interest cxpenses.

Management's Responsibility for The Financial Statements

2.

Management is responsible for the preparation of these financial stalements in accordance with Banking Regulation Act 1949, Reserve Bank of
India guidelines from time (o time and accounting standards generally accepted in India. This responsibility includes the design, implementation
and maintenance of internal control relevant to the preparation of the financial siatements that are free from material misstatement, whether due
io fraud or error.

Auditors' Responsibility

kR

5.

Qur responsibility is to express an opinion on these financial stalements based on our audit. We conducted our audit in accordance with the
Siandards on Auditing issued by the Institute of Chanered Accountants of India. Those Standards require that we comply with ethical
requirements and plan and perform the audit o obtain reasonable assurance aboutl whether the financial statements are free from material
misstalement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The procedures
selected depend on the auditor's judgement, including the assessment of the risks of material misstatement in the financial statements, whether
duc 10 fraud or error. In making those risk assessments, the auditor considers intenal controf relevant to the Bank's preparation and fair
presentation of the financial statements in order to design audit procedores that are appropriate in the circumstances, but not for the pumpose of
expressing an opinion on the effectiveness of the bank's internal control. An audit also includes evaluating the approprialeness of accounting
policies used and the reasonableness of the accounting cstimates made by management, as well as evaluating the overall presentation of the
financial statements.

We believe that (he audit evidence we have obtained is sufficient and appropriate 10 provide a basis for our opinion.

Opinion

6.

In our opinion, as shown by the books of the bank and to the best of our information and according to the explanation given 10 us;

(i) The Balance Sheet, read with the notes thereon is a full and fair Balance Sheet of the Bank containing all the necessary particulars is properly
drawn up 50 as to exhibit a true and fair view of state of affairs of the Bank as at 31" March, 2018 in conformity with accounting principles
generally accepiad in India;

(ii} The Profit and Loss Account, read with the notes thereon shows a true balance of Loss, in conformity with accounting principles gencrally
accepted in [ndia, for the year covered by the accoum; and

(i) The CashFlow Statement gives a true and fair view of the cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

7.

The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with the provisions of section 29 of the Banking Regulation
Act, 1949,

Subject to the limitations of the audit indicated in paragraph ! 10 5 above and as required by the Banking Companies (Acquisition and Transfer of
Undertakings} Act, 1970, and subject also to the limitations of disclosure required therein, we report that;

{a) We have obtained all the information and explanations which, 1o the best of our knowledge and belief, were necessary for the purposes of our
audit and have found them to be satisfactory;

{(b) The transactionsofthe Bank, which have come to our notice, have been within the powers of the Bank; and

(¢) The returns received from the effices and branches of the Bank have been found adequate for the purposes of our audit.
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8. Wefurther report that:
a) The Balance Sheet and Profitand Loss accountdeail with by this reporn are in agreement with the books of account and returns;

b) The reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the Banking Regulation
Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report,

¢)  Inouropinion, the Balance Sheet, Profil and Loss Accountand Cash Flow Statement comply with the applicabie Accounting Standards.

For Arun K. Agarwal For Mookherjee Biswas For Dinesh Jain For SBA Associates
& Associates & Pathak & Associates
Chartered Accountanis Chartered Accountans Chartered Accountants Chartered Accountants
(FRN: 003917N) (FRN: 301138E) (FRN: O04885N} {FRN: 308136E)
Sdr- Sdi- Sd/- Sd/-
CA Rajesh Surolia CA Sankar Prasanna Mukherjee C A Dinesh Kumar Jain CA Sankaracharyya Mukhopadhyay
(Pariner) {Partner) (Partner) {Partner)
M. No: (88008 M. No: 010807 M. No : 082033 M. No : 011517

Date : 28.05.2018
Place - Kolkaia
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Balance Sheet as on 31st March, 2018
and

Profit and Loss Account for the year ended |

31st March, 2018
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AUDFTED BALANCE SHEET AS ON318T MARCH. 2118

CAPITAL & LIABILITIES

Capital & Liabilities
Capilal
Share Application Moncy Pending Allotment
Reserves & Surplus
Deposits
Borrowings
Other Liabilities and Provisions

TOTAL:

ASRSETS

Cash and balances with Reserve Bank of India
Balances with Banks and Money al Call and Short Notice
Investments
Advances
Fixed Assels
Other Assets
TOTAL:
Contingent Liabilities

Bills for collection

This is the part of Balance Sheet as on 31.03.2018

Schedule As on 31.03.2018
1 3000,00,00

1A 13,64,25

2 5661.59.34

3 129326,37,80

a 3306,05,75

s 3440,98 44
144748,65,58

Schedule As on 31.03.2018
6 6212,13,98
7 14022,18,39
8 50401,80,41
9 62490,19.98
10 1293,08,85
1 10329,23,97
144748,65,58
12 7845,02,68
3691,03,19

Pawan Bajaj

Munaging Director & Chicf Executive Officer

Sameer Kumar Khare
Dhrector

Arnab Roy
Dhrector

As per our separate report ¢f cven date attached

For Arun K. Agarwal
& Associates
Chartered Accountants
{FRN: 010391 7N)

For Mopokherjee Biswas
& Pathak

Charlered Accountanty
(FRN: 301138E)

Ashok Kumar Pradhan

Executive Dhirector

S. Suryanaravana Denesh Singh

Dircctor Director
Naresh Kapoor
General Manager & CFO
For Dvinesh Jain For SBA Associates

& Associales
Chartered Accounlants

{FRN: D{48ESN) (FRN: 308136E)

Sd/- Sd:- Sdi-
CA Rajesh Surolia CA Sankar Prasanna Mukherjee C A Dinesh Kumar Jain
{Partner) (Parner) {Partner) {Partner)
M. No: 088004 M. No: 010807 M. No 082033 M. No:0§1517

Dale - 280538
Place : Kolkata
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{3 in thousand)

As on 31.03,2017
13943556

4] §,00,00
5931.45,57
1269392510
2551,7540
1818.29.61
141053,11,24

{% in thousand)
As on 31,03.2017
66344591
6381,58,81
53035,49,06
66139,29,5]
118},66.34
7680,61,61
141053,11.24
8692,70,30
21378817

Sidhartha Pradhan

Dhrector

Chartered Accountanis

Sdi-
CA Sankaracharyya Mukhopadhyay
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SCHEDULE 1 - CAPITAL

{2 in thousand)

As on 31.03.2018 As on 31.03.2017
{Audited) {Audited)

AUTHORISED CAPITAL 3000,00,00 3000,00.00
Equity Share Capital - -
Perpetual Non Cummulative Preference Shares(PNCPS) - -
1SSUED, SUBSCRIBED AND PAID- UP CAPITAL - .
2999999999 (Previous Year 1394355583) Equity
Shares of T10¢- each [(including 2794008447)
{Previous Year 1188364031) held by GOI1] 3000,00,00 1394,35,56

TOTAL: ' 3000,00,00 1394,35,56

SCHEDULE 1A - SHARE APPLICATION MCNEY PENDING ALLOTMENT

Ason 31032018 As on 31,03.2017

(Audited) (Audited)
SHARE APPLICATION MONEY PENDING ALLOTMENT** - 13,64,25 - 418,00,00
TOTAL: 13,64,25 418,00,00

**Share applicalion money pending allmment represents application received from Govt. of India which comprise of 7487637 Equily shares of face
value of 10/- cach fully paid up proposed to be issued at a premium of Rs. .22 sshare.

**Equity shares are expected to be allotied against the share application money after the increase of the authorised capital of the Bank by GOL
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SCHEDULE 2

I. Statutory Reserves
Opening Balance
Add: Transter from Profit & Loss Account

1l. Capital Reserves
a) Revaluation Reserve
Opening Balance
Addnion during the periodiyear
Add/{Less) : Adjusiment during the period/year
Less : Transfer 1o Profit & Loss Account

b) Others
Opening Balance
Add: Transfer from Profit & Loss Account
Addi(Less) : Adjusument during the period/ycar

[11. Share Premium
Opening Balance
Addition during the period/year
SUB TOTAL
IV. Revenue and Other Reserves
a) Special Reserve LT.
Opening Balance
Less: Draw down
Add:Transfer fromn Profit & Loss Account.

b) Revenue Reserve

Opening Balance

Add: Transfet from revaluation rescrve
Add/Less: Draw down for adjustment for Assets
Add: Transfer from Profit & Loss Account

V. Balance in Profit & Loss Account

- RESERVES & SURPLUS

As on 31.03.2018
(Audited)

832,38.77

SUB-TOTAL : $32,38,77

901,03,36

68.86.24
(23,05,40)
946.84.20

1626.85.69
99,.91,36

(68,77,94).

1657.99,11
SUB-TOTAL [(a) + (b)] 2604,83,31

27373542

1432.71.31
4170,06,73

220,00,00

SUB-TOTAL (a) 220,000

_386.17.67

230540

-24821.22

_ -1554,35,98

SUB-TOTAL (b) -2165,69 47
SUB-TOTAL (@) + ()} . 1945,69,47

TOTAL ( I+ 11 +IITIHIV+V) 5661,59.34
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{2 in thousand)

As on 31.03.2017
(Audited)

777.51.12
54,87.65
832,38,77

924,66,25

(23.62,89)
901.03.36

1528.46.19

98,39,50
1626.85,69
2527,89,05

2078.82.02
658,53.40
2737.35.42

220,00.00

220,00,00

-529,78.68
23.62.89
53,74.65
66.23,47

-386,17,67

-166,17,67

5931.45,57
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II. Savings Bank Deposits
I11. Term Deposits

l.

1L
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SCHEDULE 3 - DEPOSITS

i1) From Others

i) From Banks
ii)  From Others
TOTAL :
i) Deposits of branches in India
i1)  Deposits of branches outside India
TOTAL:

SCHEDULE 4 - BORROWINGS

Borrowings in India
i) Reserve Bank of India
ii) Other Banks
iii) Other Institutions & Agencies #
Borrowings outside India
TOTAL:
Secured borrowings included in 1&I1 above —
# Including Subordinated Debts for Tier II Capital
# Including IPDI for Tier 1 Capital

Bills Payable
Inter-Office Adjustments (net)
Interest accrued
Contingent Provisions against Standard Assets
Deferred Tax Liability (net)
Proposed Dividend (including Dividend Tax)
Others (including provisions)
TOTAL:

D e S

2017-18

(T in thousand)

e

1605.92,24
9017,51,40
49461,84.54

681,57.84
66172,39,08
126939,25,10
126939,25,10

126939.25.10

(% in thousand)

91,07
2550.84,33

2551,75,40

1625,00,00
650,00,00

(¥ in thousand)

395,75,48
122,70,43
537,99,85
789,17,00

1972,66.85
3818,29,61
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SCHEDULE 6 - CASH & BALANCES WITH RESERVE BANK OF INDIA

(2 in thousand)

L= ‘Co it hanst (inchadiing foveign currency notes) 480.88.14

11. Balances with Reserve Bank of India
i) In Current Account 6144,57.77

ii) In Other Accounts

TOTAL:

6634,45,91
SCHEDULE 7 - BALANCES WITH BANKS AND MONLEY AT CALL AND SHORT NOTICE
(X in thousand)

L In India -
i) Balances with Banks

a) In Current Accounts 36.60,64
b) In Other Deposit Accounts A

i1) Money at Call and Short Notice
a) With Banks 6300,21,02
b) With other Institutions T
6336.81.66

II. Outside India -
i) Balances with Banks

‘) in Current Accounts 44,7715
b) in Other Deposit Accounts =
i) Money at Call and Short Notice -
44,7715
6381,58,81



SCHEDULE 8 - INVESTMENTS

Investments in India (Gross}
Less : Provision for NPl depreciation - amertisation
NET
Break-up
1 (loverninent Securtties
i} Other Approved Securities
i) Shares
ivl Debentures and Bonds
v} Subsidiarics andfor Joint Ventures
vi)  (hhers {Mutal Fund, CP, CD, cic. }##
SUB-TOTAL:
Investments owtside India (Gross)
Less : Provision for depreciation
NET
Break-up
iy  Government Securities {including local authorilies)
iy Subsidiaries and’or Joint Ventures abroad
iii)  Other investmenis
SUB-TOTAL :

TOTAL(1& 1)

Annual Report ﬁ?

As on 31.03.20]8
(Audiredy
51200,67.40
(796.86,99)
56401,80,41

366459290
925,53,22
6067,5547
6762,7882
50401,80,41

50401,80,41

2017-18

(¥ in thousand}
As on 31.03.2017
(Audired)
53355.36.78
(319.87.72)
53035,49.06

38359,64.60
998.04.00
3081,60.92
10596,19,54
53035,49,06

53035,49,06

#i# As per RBI circular no.DBR.BP.BC . No.31/21.04 018:2015-16 dated July 16.2015, deposits placed with NABARD/SIDBINHB for meeling
shortfall in Priority sector Lending by should be included under Schedule 11-“Other Assets™ under the sub head 'others' of the Balance sheet.

I

SCHEDULE 9 - ADVANCES

1} Bills Purchased and Discounted
it) Cash Credits, Overdrafis and Loans repayable on demand
iil) Term Loans
TOTAL:
1) Securcd by tangible assets (includes advances against Book Debt)
ii) Covered by Bank / Government Guaranices
#ii} Unsecured
TOTAL:
Advances in India
i} Prionity Sector
i1} Public Seclor
1ii) Hanks
iv) Others
SUB-TOTAL:
Advances outside India
i) Due from Banks
ii) Due from Others
a} Bills Purchased and Discounted
b} Syndicated Loans
c) Others
SUB-TOTAL :
TOTAL(T & IT)

47

As mkp&;ols
382,93,11

21478,60,00
406286687
62490,19.98
56855,99,98
1715,31,00

" '3918,89,00
62490,19,98

28542,11,48
3521,27,50
43,2400

30383,57,00

62490,19,18

62490,19,18

{% in thousand)
As og&ll“ﬂﬁtll?
440,74 82
21422.41.47
44276,13,22
66139,29.51
596%6,14,51
1143,47.00
5309,68,00
66139,29.51

270¢72,40,00
4151,68,00
©.15,00
34506,06,51
66139,29.51

66139,29,51
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SCHEDULE 10 - FIXED ASSETS

Premises (Including Leasehold)

At costirevalued as on 315t March of preceding year
Revaluation during the period/vear

Additions during the periodiyear

Less:Deductions during the period/year
Depreciation to date
SUB-TOTAL:

Capital Work-in-Progress

Other Fixed Assets {including Furniture & Fixture)
Al cost as on 3151 March of preceding year

Additions during the pericd/year

Less:Deductions duning the period/year
Depreciation to date
SUB-TOTAL :
Intangible Assets
Software
Al cost as on 31st March of preceding year
Additions during the period/year

Less: Deductions during the period‘year
Amortisation lo dale
SUB-TOTAL :
TOTAL { I+1HI+1V )

SCHEDULE 11 - OTHER ASSETS

oy

Inter-Office Adjustments (net)
Inicrest accrued
Tax Paid in advance/Tax deducted at source
Stationery and Stamps
Non-hanking assets acquired in satisfaction of claims
Dieferred Tax Assets {Net)
Onhers##
TOTAL

As on 31.03.201%
CAudited)

1223,09,83
84,72,14
63,28
1308,45,25
(263,40,02)
1045,05,23

6,59,01

944.88,75
146,42,65
1091,31 40
(52.04,64)
(806,28,20)
232,98,56

104,88,30
5,88,92
110,77.22

{102,31,17)
846,05
1293,08,85

As on 31.03.2018
{Aadited) .

1086,71.04
7914896
87151

32462700
- 5199,05.36.
10329,23,97

(T in thousand)

As on 31.03.2017
(Aadited)

1222,54.90
54,93
§223,09,83
(235.65.09)
987,44,74

3,90.19

884,00,54
68,97,52
952,98,06
(80931
(760,51,33}
184,37.42

98,3547
6,52,83
104.88,30

(98.94,31)

59399
1181,6634

(T in thousand)

©Ason31:03.2817

(Auditedy -
1008,90,03
947,95,90
6,39.28
1754,02,00
3963,34,40
7680,61,61

## As per RBI circular no. DBR.BP.BC No.31 21.04.018 2015-16 dated July 162015, deposits placed with NABARD/SIDBI'NHB for meeting
shortfall in Prierty sector Lending by should be included under Schedule 11-"Other Assets” under the sub head “others' ofthe Balance sheet.
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SCHEDULF 12 - CONTINGENT LIABILITIES

Claims apainst the bank not acknowledged as debts

- Liability for panly paid investmenis

Liability on account of outstanding forward exchange contracts
Guarantces given on behalf of constituents {net of cash margin) :
In India
Quiside India
BG invoked but nol paid (in India)
Acceptances, endorsements and other obligations (net of cash margin}
Other items for which the Bank is contingently liable
TOTAL:

49

As on 31.03.2018
ted)

(Aua
12,66,75
49236
1769,65,73

3523,31,91
5250283
14,63,83
1205,93,64
788,85,63
7845,02.68

2017-18

(T in thousand)

As on 31.03.2017
{Amdinnk)

9,55,i6
2.13.40
2546,78.04

3243,99,75
1168.40.02
14,63,83
1610,47.01
89,73,09
8692,70,30
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PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 38T MARCH. 20138

Schedule Year Ended
31.03.2018
L INCOME
Interest Farned 13 8341,6293
Other Income 4 22145669
TOTAL : 10556,19,62
. EXPENDITURE
Interest Expended 15 6848,75,79
Operating Expenses 16 2683,37.82
Provisions and Contingencies 2478,5063
TOTAL: 12010,64,24
1. PROFIT
Nel Profil for the ycar/period -1454. 44,62
TOTAL: ~1454,44,62
1V.  APPROPRIATIONS :
Transfer to Statutory Reserve -
Transfer 10 Capital Reserve 99.91,36
Proposed Dividend :
Equity -
PNCPS -
Tax on Dividend -
Transfer to Revenue Reserve -15543598
Balance carried forward (o Balance Sheet -
TOTAL: -1454.44,62
Basic & Diluted Carning per Share (Rs.) -9.65

This is the part of Profir & Loss Account as vn 31.03.2018

Pawan Bajaj
Managing Director & Chief Executive Officer

Ashok Kumar Pradhan
Execcutive Director

Sameer Kumar Khare Arnab Roy S. Suryanarayana

Iireclor Director

Director

Naresh Kapoor
Cieneral Manaper & CFO

As per our separate report of even date attached

For Arun K. Aparwal For Mookherjec Biswas
& Associates & Pathak
Charlered Accountants Chartered Accountants
(FRN: 003917N) (FRN: 301138E)
Sd/- Sdi-
CA Rajesh Surolia CA Sankar Prasanna Mukherjee
{Furtner) (Partner)
M. No: ORB00R M. No: 010807

Date : 28.05. 2008
Place : Kolkuta

For Dinesh Jain

& Associates
Chartered Accountants
{FRN: {MBE5N)

Sd/-
C A DMinesh Kumar Jain
(Partner)
M. No 082033

50

Dcnesh Singh

I¥rector

{T in thousand)

Year Ended
31.63.2017

94279119
2186.61.34
11614,53.03

7500.18.32
2561.46,13
1333.37.96

11395,02,41

219,50.62
219,50,62

54,87,65
98,39,50

66,2347
219,50.62
1.86

Sidhartha Pradhan
Director

For SBA Associates

Chartered Accountants

{FRN: 308136E)

Sdi-

CA Sankaracharyya Mukhopadhyay

{Pariner}
M. No: 011517
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SCHEDULE 13 - INTEREST EARNED

(% in thousand)

6036,26,46

Income on Investments 3060,07.91
Interest on balances with Reserve Bank of \
India and other Inter-Bank Funds 114,26,04
Others 217,30.78

TOTAL : 9427,91,19

SCHEDULE 14 -OTHER INCOME
(X in thousand)
Commission, Exchange and Brokerage 162,74,25
Profit on sale of Investments 1739.31,78
Less : Loss on sale of Investments (237,73.50)
Profit on revaluation of Investments -
Less : Loss on revaluation of Investments -
Profit on sale of land, buildings and other assets 7,79
Less : Loss on sale of land, buildings and other assets (6,27)
Profit on exchange transactions 143,36,49
Less : Loss on exchange transactions %
Income earned by way of dividend etc., from subsidiaries,
companies and/or joint ventures abroad/in India 2
Miscellaneous Income 378.91.30
TOTAL: 2186,61,84
SCHEDULE 15 - INTEREST EXPENDED
(T in thousand)

Interest on Deposits

7127,49,.32

Interest on Reserve Bank of India/inter-Bank borrowings 122,72,79
Others 2499621
TOTAL : 7500,18,32

=
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SCHEDULE 16 - OPERATING EXPENSES

Payments to and Provisions for Employees
Rent, Taxes and Lighting
Printing and Stationery

Advertisement and Publicity

Depreciation on Bank's property

Less : Transfer from Revaluation Reserve

VI.  Directors' fees, allowances and expenses
VII.  Auditors' fees and expenses
(including branch auditors' fees and expenses)

VIIL. Law Charges

IX. Postage, Telegrams, Telephones eic.
X.  Repairs and Maintenance

XI. Insurance

XIL. Other Expenditure

TOTAL :

( in thousand)

1624,1827
155,76,08
26.96,99
76321
103,51.41
103,51,41
90,49
145035

9,07,01
334543
242669

134,09.48
427,10.72
25614613
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SCHEDULE 17

SIGNIFICANT ACCOUNTING POLICIES
FOR THE YEAR ENDED 31" MARCH, 2018

BASISOFPREPARATION OF FINANCIALSTATEMENTS

The sccompanying financial statements are prepared on historical ¢ost basis, excepl as otherwise stated, foilewing the “Going Concern™
concept and are in conformity to the Generally Accepted Accounting Principles{GAAT) in India. applhicable statutory provisions, regulatory
norms prescribed by the Reserve Bank of India (RBI}. applicable mandatory Accounting Standards { AS)/Guidance Notes/ pronouncements
issued by the [nstiwte of Chartered Accountants of India (IC Al) and practices prevailing in the banking indusiry in India.

USE OF ESTIMATES

The preparation of financial sialements requires the management to make cstimates and assumptions for considering the reported assets and
liabilities (including contingent liabilitics} as on the date of financial statements and the income and expenses for the reporting period.
Management believes that the estimates used in the preparation of the financial statements are prodent and reasonable.

RECOGNITION OFINCOME AND EXPENDITURE
The Revenues and Expenses are accounted foron accrual basis unless otherwise stated.

Income from Perferming Assets 1s recognized on accrual basis and income from Non-Performing Assets (NPAs) is recognized on realisation.
The amount realised/recovered during the year is appropriated first to income on Sub-standard Assets. Amounts realized /recovered in
Daubiful and Loss Assets and Suit Filed and Decreed Accounts are first appropriated against omstanding balances.

Unrealized income on advances, classified as NPA, is reversed.

Inceme from Commission{except on (Government Transactions and Bancassurance). exchange. brokerage, claims. iocker rent and dividend on
shares are accounted for on cash basis.

Performance linked incentive to whaole time directors is accounted for on cash basis.
TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Monetary Asscts and Liabilities, excluding outsianding Forward Exchange Contracts in each currency, arc revalued at the Balance Sheet date
al ¢losing spol rales announced by the Foreign Exchange Dealers Association of India (FEDAD. Outstanding forward exchange contracts are
revalued at the forward rates announced by FEDAL The difference between the revalued amouni and the contracted amount is recognized as
profitorJoss, as the case may be.

Income and expenditure items are recorded at the exchange rates prevailing on the date of transaction,
Acceptances, endorsements and other obligations including guarantecs are carried at the closing spolrates announced by FEDAL

Represeniative Office of the Bank has been classified as 'Integral Foreign Operation' in accordance with AS-11 on “The Effects of Changes in
Foreign Exchange Rates™.

Foreign currency transactions relating to ‘Integral Foreign Operation' are recorded on initial recognition in the reporting currency by applying
to the foreign currency amount, the exchange rate between the reporting currency and the foreign carrency on the date of transaction.

Foreign currency non-monetary items that are carried in terms of historical costs are reported using the exchange raies on the daies of
transactions.

INVESTMENTS

For the purpose of disclosure in the Financial Statements, the investments are classified into six categories as stipulated in Farm A of the third
schedule to the Banking Regulation Act, 1949 asunder:

a) Government Securities

b} Otherapproved securities

) Shares

fi}] Debentures and Bonds

e) Subsidiaries/Joint Ventures

f) Others

The Investnent portfolio of the Bank is categorized, in accordance with the RBI guidelines, into:
a) “Held to Maturity" comprising Investments acquited with an intention to hold till maturity;
b “Held for Trading” comprising Investments acquired with an intention to trade:

c} *Available for Sale” comprising Investments not covered by (a) and (b) above.

Classification of an investment is done at the time of acquisition.

| § 3 -
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In determining acquisition cost of an investment:

a) Brokerage, Commissicnand Incentives received om subseription 1o securities. are deducted from the cost of securilics;

b} Brokerage, Commission cic. paid in connection with acquisition of securilies are treated as revenue expenses:

) Interest accrued upto the date ofacquisition/ sale of securities i.e.. broken period interestis credited! charged to Profitand Loss Account.

- The Bank follows “Setiement Date™ for accounting of investment tumsactions. Tnvestments are valued as per RBI/ Fixed Income Money

Market & Derivalives Association {FIMMDA) guidelines, on the following basis:
a) “Held 1o Maturity” (HTM}
i) Investnents under “HTM™ category arc camried at acquisition cost. Wherever the book value is higher than the face
value/tedemption vatue, the premium is amortized over the remaining period 1o maturity,
i)  Invesiments in Rural Infrasiructure Development Fund, Short Term Co-operative Rural Credit Refinance Fund, Medium Smali
Micro Crierprise Refinance Fund - Small industries Development Bank of Tndia Limited, Medium Small Micro Enterprise Risk
Capital Fund - 8mall [ndustries Development Bank of India Limited, Rural Housing Development Fund-Natienal Housing Bank
Limited. Micro Finance Development and Cquity Fund - National Agricultural and Rural Development Bank Limited (classified
asshares}are valued at carrying cost.
1) Investments in sponsorcd Regional Rural Banks are valued at carrying cost,
1) Investmentin veniure capital is vafued at carrying cost.
b} “Held for Trading™ and “ Available for Sale™

a) Covi Securities

1. Central Govt. Securities At prices published by FIMMDA
2. State Govt. Securities On Yield to Maturity (Y TM) basis by adding appropriate mark-up on the Base Yield Curve as
per FIMMDA/RBI guidelines. .

b) Discounted Instruments {Treasury Bills, At carrying cost
Commercial Paper and Cerlificate

of Deposits)
¢) Bonds and Debentures On (YTM) basis by adding appropriate Credit Spread on the Base Yield curve as per
FIMMDA/RBI guidelines.
d) Eguity
i} Quoted At market price
ii) Un-quoted At break-up vatue, as per latest Balance Sheei (not more then one year oid), otherwise at Re 1/
per company.
¢} Preference Shares At market price, if quoted or YTM basis by adding appropriate mark-up on the base yield curve
as per FIMMDA/RBI guidelines.
f) Security Receipt/Venture At Net Asset Value (NAV) as per FIMMDA/RBI guidelines.
Capital Fund
£) Mutual Funds At Market Price, if quoted and at re-purchase price/NAV if unguoted.

5.5  Shifhngof securities from and to “HFT™ category isdone in accordance with RBI guidelines with the approval of Board of Directors.

56. Theindividual scrip inthe “HFT™ and “AFS™ category are marked to markel at monthly or at more frequent intervals, if required. Under each
category, net depreciation, if any, is provided for while niet appreciation, if any, is ignored.

5.7. Income from Zero Coupon Bonds, being the differcnce between cost and face value, is recognized on a time proportion basis.

5.8 Profit or Loss on sale of investments in any category is taken 1o Profit and Loss Account. 1n case of profit on sale of Investments in “HTM™
category, an equivalent amount is appropriated to “Capital Reserve Account™ at the end of the year. For calculating the surplus / deficit on sale
of securitics, weighted average method is adopted.

5.9.  Forthe purpose of calculating holding period in casc of "HFT” category, Firstin First out {F[FO) method is applied.

5.10. Investments are subject lo appropriate provisioning/ de-recognition of incorne, in Jine with the prudential nerms of RBI for “Non Performing
Investmeni”™ (NP1} Classification. The depreciation/provision in respect of non-performing securities is not set off against the appreciation in
respect of the other performing securities in accordance with RBI guidelines.

5.11. Thederivatives transactions are undertaken for irading or hedging purposes and valuation has been done in aceordance with RBI guidelines.

5.12. TheBank has adopted the Accounting Procedure prescribed by the RBI for accounting of Repo and Reverse Repo transactions.
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FINANCIALASSETS SOLD TO ASSETS RECONSTRUCTION COMPANY (ARCY SECURITIZATION COMPANY (S8C)

In the cas¢ of financial assels sold 10 ARC / SC, if the sale is for a value higher than the Net Book Value (NBV). the excess provision is not
reversed but utilized for mecting any shortfall on account of sale of other financial asscis 10 ARC/SC. Ifthe sale is at a price below the NBV the
shortfall after adjusting the available surplus if any, is debited to the Profit and Loss Account.

The sale of financial assets 10 ARC/SC is vecognized in the books of the Bank at lower of cither redemptien value of the Secunty Receipts
issued by (he Trusi created by the ARC/SC for such sale or the net value of such financial assets.

The Sccurity Receipts are classified as Non-SLR Investment in the books of the Bank and accordingly the valuation, classification and other
norms prescribed by RBl in respeci of Non-SLR Securitics are applicable.

In case of wrilten off A ssets sold to ARC/ 8C, the cash proceeds are recognized as income,
ADVANCES

Advances are classificd as Performing / Non-Performing Assets and provisions thereon are made in conformity with the prudential norms
prescribed by RB1.

Non-performing assets are slated nei of provisions and claims received from credit guaraniec institutions.
Provision held for performing assets is shown under the head “Other Liabilitics and Provisions™.
Restructuring of Advances and provisioning thereofhave been made as per RBI guidelines.

FIXED ASSETSAND DEPRECIATION

Premiscs (including leasshold), other fixed assets and Capital work in progress are stated at historical cost or amount substituted for historical
cosL In case of revaluation, the same are s1ated a1 the revalued amount and the appreciation is credited to “Revaluation Reserve™.

Leasehold assets are amortized over the period of iease.

Depreciation on assets other than Computers and Automated Teller Machines (ATMs) is provided for under written down value method, in the
manner and as per the rates prescribed under Schedule 1 to the Companies Act, 2013 afier retaining 5% residual value. However for the assets
alrcady inuse as on 01.04.2014, Bank use straight-line method for charging depreciation after retaining 5% residual value.

Equivalent amount of depreciation on the revalued portion of the asset is ransferred 10 General Reserves from Revaluation Reserve each year.

Depreciation oncomputers, ATMs and amortization of software arc accounted for on straight-line method (&33.33% on pro rata basis from the
date of acquisition as per RBI guidelines.

Impairment Losses, if any, on Fixed Assets (including revalued assets) are recognized in accordance with AS -28 on “Impairment of Assets™.
ACCOUNTING FOR GOVERNMENT GRANTS

In accordance with AS-12 Government Granis/subsidies received is presented in the Balance Sheet by showing the Grant/Subsidy as a
deduction from the Gross Value of the assets concerned in arriving at the book valug. The grant/subsidy is recognized in the Profit & Loss
Accounl over the useful life of the depreciable assets by way of reduced depreciation charged.

Government Grant/subsidies received, of revenuc nature, is recognized in the Profit & Loss Account by reducing the related cost if received
during the same financial year otherwise, the same is shown under “Other Income™ ifreceived after the close of the relevant financial year.

EMPLOYEE BENEFITS
Employee Benefits are recognized in accordance with AS-15 on “Employee Benefits™.
Short term employee benefils namely Leave Fare Concession and Medical Aid are measured a1 cost.

Long term employee benefits and post-retiremen benefits namely gratuity, pension and leave encashment are measured on a discounted basis
under the Projected Unil Credit Method on the basis of annual third party actuarial valuations.

[n respect of employees who have opted for Prevident Fund Scheme, matching contribution is made to a recognized Trust. For others whohave
opted for Pension Scheme, contribution 1o Pension Fund is based on actuarial valuation.

Long Term employee benefits recognized in the Balance Sheet represent the present value of the obligation as adjusted for unrecognized past

service cost, if any, and as reduced by the fair value of plan assets, wherever applicable and actuarial gain / loss to the extent recognized in
Profit and Loss Acconnt,

The transitional liability in respect of long term employee benefits. including pension benefits, is recognized as an expensc on straight line
basis over a period of five years.

In terms of RBI circular, expenditure on “Re-opening of Pension option to mmployees of Public Sector Banks and enhancement of Gratvity
limits-Prudential Regulatory Treatment” is being amortized over a period of five years,

TAXATION

Provision for tax is made for both current and deferred taxes in accordance with AS-22 on *Accounting for Taxes on Income™,
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12. PROVISIONS, CONTINGENT LIABILITIES AND CONTINGENT ASSETS
In accordance with AS-29 on *Provisions. Contingemt Liabilitics and Contingent Assets,” the Bank recognizes:

a) Provisions only when it has a present obligation as a result of a past event and it is probable that an outflow of resources embodying
economic benefits will be required 1o setle the obligation and when a reliable estimale of the ameunt of the ebligation can be madc.

b) Contingent Liablity is recognized-disclosed when a possible obligation from a past event, the exisience of which is confinned by the
occurrence/non-cecumrence of one or more uncertain future events not wholly within the control of bank. Contingent Liability is also
recognived/disclosed when there is a present obligation from pasi events bul is not recognized because of a remote possibility of omflow of
resources embodying the cconomic benefits 1o scttle the obligation or a reliable estimaie of the amouni of the obligatien cannot be made

c) Contingent Assels are not recognized in the Financial Stalements.
1.  NETFROFIT
The Net Profit is arrived at afier accounting for the following:
a) Provision for Taxation
b) Provisionon Standard Assets
¢) Provision for NPAs and Depreciation on investmenis as per prudentiat nonns of RBI

d) Otherusual and necessary provisions.

This is the part of Schedule - 17 as on 31.03.2018

Pawan Bajaj
Managing Director & Chief Execulive Officer
Ashok Kumar Pradhan
Exccutive Director

Sameer Kumar Khare Arnab Roy 5. Suryanarayvana Denesh Singh Sidhartha Pradhan
Director Director Director Director Director

Naresh Kapoor
Gieneral Manager & CFO

As per our separate report of even date attached

For Arun K. Aparwai For Mookherjee Biswas For Dinesh Jain For SBA Associates
& Associates & Pathak & Associates
Chartered Accountants Chartered Accountants Chartered Accountanis Chartered Accountants
{FRN: 003917N) {FRN: 301138E) (FRN: 004885N} {FRN: 308136E)
Sd/- Sdv- Sd/- Sdf-
CA Rajesh Surolia CA Sankar Prasanna Mukherjee CA Dinesh Kumar Jain CA Sankaracharyys Mukhopadhyay
{Partner) (Partner) {Parnner} {Partner)
M. No: 088008 M. No: 010807 M. No : 082033 M. No : 011517
Dale : 28.05.2018
Place : Kolkata
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SCHEDULE 18

NOTES FORMING PART OF THE FINANCIAL STATEMENT

FOR THE YEAR ENDED 317 MARCH, 2018

2017-18

. Confirmation/reconciliation of balances with foreign branches. $Bl and other Banks. NOSTRO Accounts, Dratis Payable. Clearing Difference.
Inter office adjustiments, clc. are in progress on an on-going basis. Pending tinal clearance/adjustment of the above, the overall impacl. if any, on

the Financial Statements. in the opinion of the management. is not likely to be significant.

2.1 Capital
a)

81

8.1

82

AsaCapital Planning measure, during FY 2017-18, the Bank has raiscd the following Capital:

Particulars

Commaon Equity Trer | Capital Raiio (%)

Tier I Capital ratio (%)

Tier 2 Capilal ratio (%)

Total Capital ratio {CRAR) (%}

Percentage of the shareholding of the Government of [ndiza in the Bank's equity capilal
Amoum of equity capital raised

Amouni of Additional Tier 1 capital raised; of which
PNCPS:

DI

Amount of Tier 2 capital raised; of which:

Debt capital instrument;

Preference Share Capital lnsirumenis:

T in crore
Basel-ITl
Year ended
31.03.2018 31.63.2017
K39 %46
GRY .94
275 220
1262 11.14
93.13% 85.23%
2620.36 73549
90 200.00
NIL NIL
590 200.00
990 NIL
90 NIL
NiL NIL

a) Bank had received amount of Rs.2634 crore from Government of India on 29.03.201X towards capital infusion under the PSBs recapiialization
plan. As on 31.031.2018, Bank has allotied Rs.2620.36 crore by way of preferential allounent to Government of India, The balance of Rs.13.64
crore is lying in the “Share Application Money pending allotiment™ as on 31.03.2018. Bank has considered the same amount as part of Common
Equity Tier! (CET-1) capital fund ason 31.03.201 8,

b) Bank raised Additional Tier 1 (AT 1) capilal of Rs.590 crore intworanchesic R5.490 crore on 10.11.2017 and Rs. 100 crore on 27.12.204 7 through
issuance of Bascl-Tl complied AT Bonds,

¢} Bank alse raised Tier 2 capilal of Rs.990 crore in three tranches i.¢ Rs. 500 crore on 23 082017, Rs. 150 crore on 27.09.201 7 and Rs.340 crore on

16.11.20

17 through issuance of Basel-ITT complied Tier-2 Bonds.

2.2 Investments

1 Value of Investments

i} Gross Value of Investments

a)
b)

In India
Outside India

11} Provision for MTM Loss & NPI

a)
b)

In India
Outside [ndia

57

" Year ended

31.03.2018

51200.67
51200.67
0.00
798.87
798.87
0.00

¥ incrore

Year ended
- 31.03.2017

53355.37
53355.37
0.00
31988
319.88
0.00
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Particulars Year ended Year ended
31.03.2018 31.03.2017
iif} Net Value of Investments 50401 .80 53035.49
a) Inlindia 50401 80 5303549
b) Ouiside [ndia .00 0.00
2 Movement of provision held towards MTM Loss & NPLin invesiments
1) Opening balance 319.88 210.64
ii) Add: Provisions made during the Year 480.46 112.34
iii} Less: Write-off"'Write-back of excess provision during the year 1.47 310
iv) Closing balance 79887 319.88

RBIvide its circular DBR No. BP. BC. 102,/21.04 018201 7-18 dated April 02, 2018 granted Banks the option to spread provisioning for Mark
to Market {MTM) losses on investmenis held in AFS and HET for the quarters ended December 31, 2017 and March 31, 201K, The
provisioning for cach of these guarters may be spread vqually aver up 1o four quarters commencing with the quarier in which the loss is
incurred. Accordingly, the Bank has spread 5% MTM losses tor December 2017 quarter and 75% MTM losses for March 2018 quarter
wmounting 10 Rs.115.43 erores and R« 105,95 crores respectively,

2.2.1 Repo transactions (in face value terms) ;

Z in crove
- Particulars _ Mimimom outstanding Mazimum outsianding  Dafly Averspe cutstandlng = Oetstanding a2 o=
S during the year during the year : during the yesr L. 31m32018
Securities sold under Repo
i) Govemnment securities 30000 300.00 247 0.00
(0.00) (0.00) (0.00) (0.00}
i)  Corporate Debt Securitics 000 0.00 0.00 0.00
(000 {0.00) {0.00) (0.00)
Securities purchased under Reverse Repo
1] Government secantics 2033 1021.73 1291 7141
(31.00) (1219.99) (108.58) (0.00)
11} Corporate Debt Securities 0.0 0.00 .00 0.00
10.00) {0.00) (0.00) (0.00)
Figures in brackets represemt Previowy Year's figres.
2.2.2 Non-SLR Investments Portfelio
{i} lssuer composition of Non-SLR Investments: 7
mcmre
Amount  Extentof'Private . Extentof'Below  Extentof'Unrated' . Extent of ‘Daltsted".
Placement' - Investment Grade* Secarfties = .- Securities
3 4 (53 6) )]
H FSUs 304,82 0.00 0.00 ¢.00 282
{1693.51) {1693.51} (0.00) (150.00) (167.64)
2 Fls 1382.98 .00 .00 0.80 9,60
{3405.85) (3405.85) {0.00) (0.00) (9603
k) Banks 5762.89 0.0 0.00 51.12 368.52
(7620.53) {7620.53) (0.00) (64.68) (433.20)
4 Private Corporale 331292 W33 .00 25114 49490
(I8R4.5T) (188357} {0.00) (117.34) {365 80}
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T in crare
8.No., Essuer Amouwt Extent of 'Private Extedt of 'Below Extent of 'Unrated'  Extent of ‘Unlisted’
Placement’ lavestment Grade' Securhtes Securities
Securfties
m 2 &) 4 (3) (&) (M
5 Subsidiaries/Joint ventunes 10,00 .00 (LK) N 0.00
L0.00) {0.00) 10.00) (0.00 (0.00)
1] Crlers { MECPACLY 374266 2.00 0.00 0.0%} 0.00
(584.71) (584.71) {0.00) {0.00) {30 KAy
7 Provision held towards 657.16 0.00 000 0.00 .00
Depreciation : WPl {3 G.R8) {0.00) (0L00) {0.00 (6.00)
Total {1 te6)- (1) 16649.1t 905.33 0.60 302.23 875.84
(14869.29) (15189.17) (0.00) (332.02) (128110
Figures in brackets represent Previous Year's figures.
(ii) Non-performing Non-SLR Invesiments: T in crore
Particulars ) ) . Year ended 31.03.2018 Year ended 31.03.2007
Opening balance 1 66.08 166.69
Addition during the Year 66587 i2.41
Reductions dunng the Year 1.47 13.02
Clasing balance 850.48 lab.ux
Total provisions held 505.44 134,51

223 Saleand Transfers to/from Held to Matority (HTM) Calegory

2]

Central Government Securitics having face value of Rs.1055.00 crores (Book value Rs.1050.36 crores) & State Development Loan
having face value of Rs.75.00 crores (Book Value Rs,74.57 crores) was sold from HTM category during the FY 2017-18. Surplus carned
an sale of securities from HTM category for Central Government Securities & State Development Loan was Rs.92.27 crores and Rs.7.65
crores respectively.

Centrat Government Securities having face value of Rs.9071.63 crores (Book value Rs.9269.26 crores) was transferred from HTM to
AFS Category and Central Government Securities having Face Value of Rs.2554.31 crores (Book Value Rs.2785.64 crores) was
transferred from AFS 1o HTM Calegory during the first quarter of FY 2017- 18,

State Development Loan Securities having Face Value of Rs.2645.27 Crores {Book Value Rs.2684.62 crores) was ransferred from AFS
1w HTM Calegory during the first quarter of FY 2017-1 8.

Venture Capital Securities having Face Value of Rs.0.08 Crores {Bock Value Rs.9.64 crores) were wransferred from HTM 1o AFS
Category.

2.2.4 Transactionsinvolving Foreign Exchange

Monetary Assets and liabilites, excluding owstanding Forward Exchange Contracts in each currency, exeept currency of Bangladesh (BDT
23.01,281 .26 equivalent INR 15.78 lags) which is valued at notionat value due to non availability of spol rates, are revalued at the balance
Sheet date at closing spot rates announced by the Forcign Exchange Dealers Association of India (FEDAI).

2.3 Derivatives

2.3.1 Forward Rate Agreement/Interest Rate Swap

Tin crore
“SLNe.  Particnlans. T e Yearenged 31032018 Vear ended 31032017

(i) The neliona! principal of swap agreemenls NIL NIL
(ii)  Losses which would be incurred if counterparties failed 10 flfil)

their obligations under the agreements NIL NIL
{iii)  Collateral required by the Bank upon entering imo swaps NIL NIL
{ivi Concentration of credil risk arising from the swaps NIL NIL
(¥)  The fair value of the swap book NIL NIL
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2.3.2 Exchange Tradced Interest Rate Derivatives

81 No. .
ti
(i)
(il

{iv)

T ngrore

Partlculars Year ended 31.03.2018 Year ended 31.03.2017
Naotional principal amount of exchange traded mierest rale
derivatives undertaken during the Year (instrumenl-wise) NIL NIL
Notional principal amount ol exchange teaded interest rate
derivatives outstanding as at 31" March (insimumenl-wise) ML NIL
Notional principal amount of exchange traded interest rate derivatives
oulstanding and oot “highly effective” (instrument-wise) MIL NI
Mark-1o-market value of exchange traded interest rale derivatives
oulstanding and not “highly effective” (instrument-wise) NIL NiL

233 Disclosureson risk exposurein derivatives

A) Qualitative Disclosures

a)
b}

¢}

d)

e)

The Bank has undertaken derivative transactions in currency futures fortrading (arbitrage) & hedging purposes.
Risk management of derivarive transactions has been segregated into three functional areas namely,

1) Front-Office for undertaking transaction;

) Mid-Office for nisk management and reporting: and

i) Back-Office for settlement. reconciliation and accounting.

The risk measurement, reporting and monitoring function is underaken by the mid-office. The Board of Ditectors is the apex bady to
aversec the overall risk measurement, monitoring and reporting functions of the Bank including derivaiive transaclions through Risk
Management Comunittee of the Board (RMCBQOD). The bank also intcrnally monitors risk management through in-house Risk
Management Committee. Assel Liability Commitiee (AL.CQ). Operattonal Risk Management Commitice (ORMC) and Iniernal
Comimittee on Investment (1C1).

Identification of underlving hedge ftems for hedging / mitigating evedit sk, operational risk and market nisk arising oul of derivative
ransactions is done inaccordance with the Board approved Integrated Treasury Pulicy. The customer related derivalive transactions
are covered with counter party banks, on back to back basis for identical amounts and tenure and the bank dees not carmy market risk
for such ransactions.

The Integrated Treasury Policy prescribes accounting for hedge and non-hedge transactions. income recognition and valuation
procedure for outstanding, contracts. The income recognition is done as per AS-11 on ~The Effects of changes in Foreign exchange
Raes™ and the guidelines issued by RBL! FEDAI from time to time. The integrated Treasury Policy also preseribes various limits
such as Client Level Limits, Trading Member Level Limits, Net Open Position Limits for creditrisk miligation,

B. Quantitative Disclosures

SI. No.

(i)

(i)

(ii)
{iv)

v}

Tincron:
Year ended 31032018 Vearendsd 31032017
Particulars Currency Interest rate Currency Interest rate
Derivatives Derivatives Derivatives Derlvaiives

Derivatives (Notional Principal Amount) NIL NIL NIL NIL
a) For hedging NIL NIL NIL NIL
b} For trading NIL NiL NilL NIL
Marked 10 Market Positions {1) NIL NIL NIL NIL
ayAsset (+) MIL NIL NIL NIL
b) Liability (-) NIL NIL NIL NIL
Credil Exposure (2} NIL NIL NIL NIL
Likely impact of one percentage change in interest rate { LOO*PVO1) NIL NIL NIL NIL
a) on hedging derivatives NIL NIL NIL NIL
b) on trading derivatives NIL NIL NIL NIL
Maximuom and Minimum of 100*PV0I obscrved during the Year NIL NIL NIL NIL
a) on hedging NIL NIL NIL NIL
b) on trading NIL NiL NIL NIL
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2.4 Asset Quality

2.4.1 Non-Performing Assets T in vrares
Sh. No. Particulars Year ended 31.02.2018 Year ended 31.03.2017
(i Net NPAs to Net Advances (%) 16,49 140.02
(i) Movement of NPAs (Gross)
a)  Opewng Balines 10951.9% TN
b Addition during the Year Bl 26 353308
¢} Reduciion during the Year 006.14 205210
) Closing Balance 165352.11 10951.99
tin) Movement of Net NPAs
a)  Opening Balance 6591 85 a110.17
by Addition during the Year 4422 R5 12K1.67
¢} Reduction during the Year 698,40 800,53
d) Closing Balance 10316.30 659185
(iv) Movement of provistons for NPAs (excluding provisions on standard assets)
a) Opening Balance 4321 .40 329991
b} Addition during the Year 3945.97 2011.42
¢} Reducuion during the Year 2065 80 989,93
d) Closing Balance 6201.57 4321.40

242 Divergence in Assel Classification and Provisioning for NPAs in compliance w Risk assessment Report (RAR) of RBI for the year 2016-17

are reported as under:
{ref DBR.BP.BC.N0.63/21.04.018/2016-17 dated April 18, 2017)

SL. . Amount
No. Particalars (Rs. in
Thousands)
1. Gross NPAs as on March 31, 2017 as reported by the bank 109519900
2. (iross NPAs as on March 31, 2017 as assessed by RBI 117546900
3. Divergence in Gross NPAs (2-1) 8027000
4, Net NPAs as on March 31, 2017 as reported by the bank 65918500
5. Net NPAs as on March 31, 2017 as assessed by RBI 71573500
6. Divergence in Net NPAs (5- 4) 5655000
7. Provisions for NPAs as on March 31, 2017 as reported by the bank 43214000
8. Provisions for NPAs as on March 31, 2017 as assessed by RBI 45586000
5. Divergence in provisioning (8-7} 2372000
10, Reported Net Profit after Tax {PAT) for the year ended March 31, 2017 2195062
. Adjusted (notional) Net Profit after Tax (PAT) for the year ended March (3041938)

31, 2017 after taking into account the divergence in provisioning ete.
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2.4.4 Details of financial assets sold to Securiizanon/Reconstruction Company for Asset Reconstruction

Tincrore
SLNo. Particulars Year ended 31.03.2018 Year emded 31.03.2017
(1) M, of accounits kii] 19
(i Aggrepale value {net of provisions) of aceoums sold 1o SC:RC 240.36 196.56
() Aggregate consideration 365.59 472.64
(iv) Additional consideration realized in respect of accounts transferred in earlier years 0.00 .00
(831 Aggrepale gain/(Joss) over net book value (+1125.23 {+3276.08
24.5 2 in crore
Backed by NPAs sold Backed by NPAs sold by other
by the bank as banks/ Noancia! institstions/
Particulars underlying non-banking flnancial Total
companies as undertying
31.03.2018 ez 31.03.2018 31.03.2017 31.03.2018 31.03.2017
Book value ol
INVESLMEents in SeCunty 3424 25809 Nil Nil 31424 254,08
receipts
246 Disclosure of investment in SRs ay on 31/03/2018
¥ incrore
SRy issaed SRs issued more SRs issued
Particulars within past than 5 years agoe but more than 8§
o 5 years within past 8 years Years ago
{1} Book value of SRs backed by NPAs sold by 08 .63 1.17 13.69
the bank as underlying.
Provision heid against(i) 7119 0.00 13.69
(ii}  Book value of SRs backed by NPAs sold by .00 0.00 0.00
other banks/ financial institulions / non -
banking financial companies as underlying.
Provision held against(ii) 0.00 0.00 0.00
Total (i) + (i) 798 .63 117 13.6%
2.4.7 Details of Non-performing financial assets purchased/sold
A} Details of Non-performing financial assets purchased
T in crore
ST e particalars ' Year ended 31032048 Vear eaded 31.03.2017
1. ta) No.of accounts purchased during the year NIL NIL
(b) Aggregale Quistanding NiL NIL
2. {a) Ofthese, aumber of accoums restructured during the year NIL NIL
(b} Agpregate Qursianding WIL NIL
B) Details of Non-performing financial assets sold T in crore
- Particalsrs Year ended 31.03.2018 Year ended 31,03,2017
1. No. of accounts sold 30 19
2. Aggregate Outstanding 641.18 563.15
472.64

3. Aggregate consideration received 36559
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Particulars

Provision towards Standard Assets
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Year ended 31.03.2018
23847

2

Year en

017-18

Z in crote
ded 31.03.2017
T89.17

249 Incompliance with RBIdirectives onthe Asscis Quality Review (AQR) for their classification over the six quarters ending March 31. 2017, the
Bank had made the classification of Advances and provisioning as per directives of RBl and IRAC norms ason 31.03.2017, The eftect of AQR
has fully provided 111 31.03.2017.

2.4.10 During the year Bank has writien back Rs.33.10 crores on account of written back of provision on Food Credit availed by State Government of
Punjab as advised by RBI vide letter dated 08.02.2018, that Banks may wrile back the provision of 10% on account of (a) repayment of
instalments upto 12 months and (B) authorization of the Punjab Government 1o RBI 1o debit ils account. Accordingly. Bank has retained 5%
provision on outstanding exposurc of Rs.331.67 Crorcason 31.03.201X,

2,5 Business Ratios

Ttem:

(17 [nleresi Income as a percentage lo Working Funds

(i1) MNon-interest income as a percenlage ta Working Funds

(ii§)

(iv) Return on Assets

Operating Profit as a percentage 10 Working Funds

(v)  Business {Deposits plus advances) per employee (Tin Crore)

(v

2.6 Assel Liability Management

Gross Profiv{Loss) per employee (Tin Lacs)

Maturity pattern of certain ilems of Assets and Liabilities*

 Assers/ Day
- Linbilities i
2160.79
Deposits
(2308)
184 96
Advences
(464)
087,04
Investments
(
1.60
Borrowings
(1
Foreign 29419
Currency
Asscts (1475
Currency
Liabilities (259

2t07
days -
504271
(5251)
33585
(390)
102218
(156)
0.00
)
403.06
f1142)

41093

(684)

8ta 14
days

4844 72

#697)

39230
(438)
919.58
f20
0.00
(0
1926
(26)

53.80

{16)

156028 29 days to
- .3 months

days

233822
{2265}
636.46

f224)

865.91
(713
¢.00
{101

162.36

(381

33495

{365)

650091

(4937)

1186.88

12260

3028.58

(4472}

0.0¢

{0)

476.90

1221}

339.07

(493)

Over3

months
& uptod

meuths

447153
f3628)
1577.09
5251
1993.69
(6928}
5597
95
283.05

(409

196.10

1364)

*The ahove disclosures are as compifed wud cevtified by the Bank's Managemon.
Fiywres in fracket represent Proviows Yeur's figiees.
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Qveré
months
- &uptol
Year

16685.07

{16432)

3829.43
(2985)
1530.46
¢5144)
30597
(564
489.82

(148
412.11

(150

Year ended 31832018
5.05%
1.58%
(1L73%
-1.04%
13.22
6.91
Overl Over 3
Year & np - Years & up
¥ T tes
Years Yeurs
23540730 1097008
(24135) {iN2584)
12103.00 24989
{1G997) 18698)
2841.68 2825.56
(4479 (2872)
162.52 2280.00
(37 {555
.00 18.38
0 {4
29.54 4,16
f323) %)

¥ in crore
Year ended 31.032017
7.01%
1.63%
L. 16%
0.16%
13.04
10.38
¥ incrore
Owver §

Years . Total
52%12.05 129326.38
{51493) (126940}
34000.44 62490.20
{34432 66119
26287.12 50401 .80
(28851 {53035
500.00 3306.06
(1373) (2552}
0.33 2147.35
(19} (2693)
0.0 214791
£y (2693)
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Exposures

2.7.1 Exposure to Real Estate Sector

Catepory

a1 Direct Exposure

i)

fii}

U]

Residential Mortgages --

Lending fully secured by mortgages on residential property that is or will be occupied by
(he borrower or that is rented;
-of which, individual housing loans eligible for inclusion in priority seclor advances

Commoercial Res] Fstate

Lending secured by morigages on commercial real estates (ollice buildings, retail space.
multi-purpose commercial premises, mulii-famity residentizl buildings. multi-tenanted
commiercial premises, industrial or warehouse space. hotels, land acquisition. development
und construction, clc., including non-fund based (MFB) limits)

Investments in Mongage Backed Sccurities (MBS) and other securitized exposures —
Residential
Commercial Real Estate.

Indirect Exposure

Fund based and non-fund based exposures on National Housing Bank (NHB) and Housing
Finance Companies (1FCs)

Total Exposure to Real Estate Sector

*(The ahinve disclosures are ay compiled and certified b the Bunk's Mungagenient)

2.7.2 Exposure to Capital Market*

(i}

(i)

(iii)

(iv)

)
(v
(vii)
{viii)

{ix)
(x)

Particolars

Direct Investmenis in equity shares, converible bonds, convertible debenlures and units af
equity-emented muiual fimds the corpus of which 13 not exclusively invesied in corparate
debts.

Advances againsi shares / bonds . debentures or other securilies or on clean basis 1o
individuals for investmenis in shares {including [PGs /ESOPs), converiible bonds,
convertible debentures and units of equity-oriented mutual funds

Advances for any other purposes where shares or convertible bonds or convertible
debentares or units of equity oriented mutua! funds are aken as primary security.

Advances for any other purposes to the exient secured by the cellateral security of shares or
convertible bonds or convertible debentures or units of equity-oriented muteal funds ie.
where the primary security other than shares/ converlible bonds/ convertible debentures /
units of equity-oriented mutual funds does not fully coverthe advances

Secured znd unsecured advances 10 stock brokers and guarantees issued on behalf of stock
brokers and market makers

Loar sanctioned 10 corporale against the securily of shanes ! bonds ¢ debentures or other
securities or on clean basis for meeting promoters contribution to the equity of new
companies in anticipation of raising resources

Bridge Joans to companies against expected equity flows ! issues

Underwriting commitments laken up by the Bank in respect of primary issue of shares or
convertible bonds or convertible debentures or units of equity oriented mutual funds
Financing to stock brokers for margin trading

Allexposures to venture capital funds {both registered and un registered)

Total Exposure to Capital Market

*(The above disclostres ave us compited amd cortified by the Bank's Munagement)
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Year ended 31.03.2018

10918.00
6190.00

180.16

NIL
NIL

236831

13490.47

Year ended 31032018

z

EEE B B

&
b

¥ in crore

Year ended 31.03.2017

89543.00
5244.00

235.15

NIL
NIL

2389.27

16811.42

2in crore

Year ended 31932017

&

EEE B B

62.65
171.1¢
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2.7.3 Risk Category-wise Country Exposure

The Bank has analyzed its risk exposure 1o various countries as on 31" March, 2018 and such exposure is less than the threshold limit of 1% of the total
assets ofthe Bank. Interms of RBI guidelines, no provision is required for this exposure.

The position of risk category-wise country exposure is given below: T in crore

Insignificant 259.34 0.00 159.66 0.00
Low §4.03 0.00 76.28 0.00
Moderate 21.04 0.00 1503 0.00
High 0.00 0.00 0.00 0.00
Very High 0.00 0.00 0.00 0.00
Restricted 0.00 0.00 0.00 0.00
Off Credit 0.00 0.00 0.00 0.00
Total 364.41 0.00 250,97 0.00

2.7.4 Details of Single Borrower Limit (SBL)/ Group Borrower Limits (GBL) exceeded by the Bank

A Single Borrower
B Group Borrower

2.7.5 Unsecured Advances:

2 in crore

Total amount of advances outstanding against charge over intangible securities such as the 340.74 329.08

rights, licenses, authority, ec.
Estimated value of such intangible collateral securities 126.69 190.22

2.7.6 Disclosures on Flexible Structuring of Existing Loans :

2 in crore

2016-17 (Previous

Financial Year) 4 Nos 843.70 0.00 36 Qtr 73Qtr
Current Financial Year :

(From April'1 7 to 3 Nos 658.18 0.00 42 Qtr 85Qtr
March'18)

RBI vide f:ircular No-RBI2017-18/131 DBR.No.BP.BC.101/21.04.048/2017-18 dated February12, 2018, has withdrawn the Flexible
Restructuring Scheme. The scheme has been implemented inall the 3 (Three) accounts of FY 2017-18.

—(67)—
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2.7.7 Disclosures on Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still period)

Tin crore

Classified  Classified as

as Stanllard as NPA Standard as NPA Staudlrd as NPA
01 8542 0.00 0.00 0.00 29.36 0.00

RBI vide circular No-RBI/2017-18/131 DBR.No.BP.BC.101/21.04.048/2017-18 dated February 12, 2018, has withdrawn the Strategic Debt
Restructuring Scheme. The account is retained in SDR as permitted by RBI vide their mail dated 09.04.2018 to follow Standstill clause.

2.7.8 Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still period)

Classified Classified Classified Classified Classified Classified Classified Classified
as as NPA as as NPA as as NPA as as NPA
Standard Standard Standard Standard

2.7.9 Disclosures on Change in Ownership of Projects Under Implementation (accounts which are currently under the stand-still period)

T in crore

2.7.10 Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as on 31.03.2018.

2 in crore

Classified as NPA
1 113.03 66.10 46.93 30.37
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RRBIwide ciicular No-RBI2017-18/131 DBR.No.BP.BC.101:21.04.04%:2017- 1 8 dated February § 2. 2008, has withdrawn the Sustainable Structuring
of Stressed Assets (S4A). As per para-18 of that circulur states that all accounts, including such accounts where any of the schemes have been invoked
bunotimplemented, shall be governed by the revised framework. Tn our Bank 54 A scheme has been invoked incase of 11 (elevenhaccounts. However
incuse of 3 { Three) accounts lhe scheme has been implemented. [n all other cases asset classification has been made as per prudential IRAC nomms.

In compliance with RBI Circular No. DBR No. BP.BC.3421.04.1322016-17 dated 10.11.2016 with respect 10 "Scheme for Stressed Assels-
Revisions™, unrealized interest amounting 1o Rs.6.27 Crore for the year 2017-1% (against Rs.224.90 crores for FY 2016-17) in respect of standard
assets under Strategic Debt Restructuring (SR ) and Scheme for Sustainable Siructuring of Stressed Assets (S4A) has been provided for.
2% Penalty lmposcd by KB1

During the financial year 201 7- 18, no penalty imposed on United Bank of India under Section 4674 ) of Bunking Regulation Act 1949
3. Disclosuresas per Accounting Standards (AS) interms of RBI guidelines:

3.1. ASS5-NetProfiror Loss for the period, prior period items and changes in the Accounting Policies
Therc is no change inaccounting policy during the year. The impact of prior period ilemns is imimatenal in the opinion of the management.

3.2 AS9-Revenue Recognition

Revenue istecognized as per the Accounting Polictes disclosed in Schedule 17,
3.3 AS10-Accounting for Fixed Assets

331 Accounting for Fixed Assets is done as per the Accounting Policies disclosed in Schedule 17,
3.4 AS-121Government Grants

Thuring the year Rs. NIL.Crores has been reccived in the form of subsidies/grants/incentives from RBland Siale Government as below:

T in crore
- 2017-18 2016-17
Sn. ' © Particalars © Revemue Capital " Revemie  Capital
l. Government Grants/Subsidy 0.60 0.00 0.19 0.00
15 AS-15Employee Benefits
Disclosure on accounting of employee benefits [as per AS-1 5 {revised)]
T gy
%) Change in the present value of the ebligations - - : : Penslon’  Gratuity  Other Benefits *

Present value of obligation as at the beginning of the Year 4893.10 448.01 120.68
[nlerest cost 35332 30.39 7.61

Past Service cost 0.00 14034 0.00
Current Service cost 193.96 27.61 14,64
Bencfits Paid 488,17 1G8.65 4419
Actuarial Gain/Loss on Obligation 43977 23,58 -4.60
Present value of Obligations at the end of the Year 539178 561.28 9410

b} Change in Fair Value of Plan Asset

Fair Yalue of Plan assets at the beginning of the Year 4720.17 421.26 163.83
Expecied Retumn on Plan Asset 39697 3438 13.37
Employer’s contribution 52748 68.07 205
Benefits Paid 48837 108.65 44.19
Actuarial Gain/Loss on Plan Asset 77.64 2,29 -2.93

Fair Value of Plan asset at the end of the Year 5233.89 412,77 132,13

¢) Estimated Present value of Obligetions as at the end of the Previous Year

Fair Value of Plan Assets at the end of the Year 523389 41297 13713
Unfunded Net Liability recognized in Balance Sheel ) -157.89 -148.51 3k02
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Current Service Cost 193.96 27.61 14.60
Past Service Cost 0.00 140.34 0.00
Interest Cost 353.32 30.39 7.61
Expected return on Plan Asset 396.97 3438 13.37
Net Actuarial Gain/Loss recognized in the Year 36213 2587 -1.66
Total Expenses recognized in Profit and Loss Account 512.44 189.83 718
e) Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)
Discount Rate 7.60% 7.72% 7.72%
Expected rate of return on Plan Assets 8.41% B16% 8.41%
Method Used Projected Unit Credit Method

% Other Benefits include Privilege Leave, Casual leave, Sick Leave and LFC/LTC.
Note: The above statement is based on the report of the Actuary
3.6 AS17-Segment Reporting

The Banks operations are classified into two primary business segments viz. "Treasury Operations” and "Banking Operations". The relevant
information is given hereunder in the prescribed format:

Part A: Business Segments

2 in crore

Revenue 4523 4819 2858 3873 2806 2687 28 18 10215 11397
Result 1402 1614 519 821 1009 28 18 2958 3482
o B 1934 1929
1024 1553
-1492 -1134
-1454 220
‘Segment Assets 64282 59335 35353 42866 27137 23274 s 2 126772 125475
Unallocated Assets 17977 15578
Total Assets 144749 141053
Segment Liabilities 61818 56790 33991 41006 26099 22276 s 5 121908 120072
14165 13237

R v A wic T
ST oty e Wi s

Part B: Geographical Segment - Since the Bank does not have any overseas branch, reporting under geographical segmentis not applicable.

3.7  Related Party Disclosures (AS-18) (As Compiled by the management)

3.7.1 Namesofthe related parties and their relationship with the Bank:
Associates:

1 Assam Gram V; Bank Regional RuraI Bank
2. Bangiya Gramin Vikash Bank Regional Rural Bank
35 Manipur Rural Bank Regional Rural Bank
4. Tripura Gramin Bank Regional Rural Bank
T
‘\ 70, /I
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Ker Management Personnel.

Sl No Name Designation

1. Mr. Pawan Kumar Bajaj Managing Direcior & Chief Executive Officer (Joined on 19.08.2016)

2. Mr. K. Venkata Ramamoorthy Ex Bxecutive Dircctor (Relired on 30,.08.2017)

3. Mr. Ashok Kumar Pradhan Executive Director {(Joined on 18.02.2017)

4. Mr. S Suryanarayana Director

5. Mr. Amab Roy Director

6. Mr. Sameer Kumar Khare Dircctor

7. Mr. Denesh Singh Director

8. Mr. Sidhartha Pradhan Director

Relatives of Key Management Persennel:

5L No Name Relative of:
l. - -
3.7.2 Related Party Disclosures
{ Tin crote)
Key Relatives of Key
Items/Related Party Assnclat;es Management " Maaagentent _ Total
Personnel Personnel
3832018 31032017 31032018 31032017 3103208  31.03.2017  31.03.2018 31032017

Bormowings 4675.00 3638.00 0.00 0.12 NIL NIL 4670.00 3638.12
Deposit 475.82 1593.22 0.04 0.23 NIL NIL 473 .86 1593.44
Placement of deposits NIL NIL NWIL NIL NIL NIL NIL NIL
Advances 3297.00 3638.00 NIL NIL NIL NIL 3297.00 3638.00
Investments : Equity Shares NIL NIL NIL NIL NIL NIL NIL NiL
Shares of RRB 368.53 368.53 NIL NIL NIL NIL 368,53 368.53
RREB Bonds 51.12 64.68 NIL NiL NIL NiL 51.12 64,68
Non-fonded commitments NIL NIL NIL NIL NiL NIL NIL NIL
Leasing/HP arrang ts availed NIL NIL NIL NIL NIL NIL NIL NiL
Leasing/HP arrangemenis provided NIL NIL NIL NIL NIL NiL NIL KIL
Purchase of fixed assets NIL NIL NIL NIL NIL NIL NIL NIL
Sale of fixed assets NIL NIL NIL NiL NIL NiL NIL NIL
[nterest paid 193.80 16591 0.012 0016 NIL NIL 193.81 165.93
Interest received 137.50 87.1% 0.015 00135 NIL NiL. 137.51 87.19
Rendering of services NIL NIL NIL NIL NIL NIL NIL NiL
Receiving of services :
- Remuneration# NIL NIL 0.69 070 NIL MNIL 0.69 0.70
- Sitting Fees NIL NIL 0.07 0.i0 NIL NIL 0.07 019
Management coniracts NiL NiL NIL NIL NIL NiL NIL NIL
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#Remuneration Paid 1o Key Management Personnel:

Year ended Year ended

Sl. ' '
N Name Designation Ttem # 31.03.2058 31.03.2017
@ - Tingrore Tlncrore
1.  Mr P. Snnivas Managing Director & Chicf Executive Officer  Salary and emoluments 0.00 0.06
{upto 30.06.2016)
2. Mr Pawan Bajaj Managing Director & Chief Exccutive Officer  Salary and emoluments 027 0.17
tJoined on 19.08.2016)
3. Mr Sanjay Arya Lix. Executive Director {upto 30.09.2016) Salary and emoluments 0.00 0.13
4.  Mr. K. V. Ramamoorthy Ex. Exceutive Director (upto 30.08. 20 7y Salary and emoluments 019 0.23
5. Mr Ashok Kumar Pradhan  Txecutive Director Salary and emoluments 023 0.02
{Joined on 18.02.2017)
6. Sanjib Pati Direcior Salary and emoluments 0.00 0.09
#Including performance linked incentive on cash basis.
Note: (a)} Noamounl has been written offfwritien buack in respect of dues fromflo related parties,
(b) Noprovision is required in respect of dues 10 reluted partics.
3.8 Leuses (AS-19) (45 compiled by the Management)
a) Lease rent pard for operating leases ate recognized as an expense in the Profit & Loss Accountin the yearto which it relates,
b) Future Lease Rent Payable for operating lease: (As compiled and certified by Management)
(Tincrore}
Sl - As At :
Particulars ntG - ; .
Ne. 31.03.2018 ' 31.03.2017
a. Not later than | year T0.88 70.54
b Later than ! year but not 1ater than 5 years 237.04 238.78
c. Later than 5 years 182.60 202.00
Total 490.52 §11.32
Amount charged 10 Profit & Loss Account 86.61 79.50
1l Future lease rents and escalation in the rent are determined on the basis of agreed terms.
i) Atthe expiryof the initial lease term, gencrally the bank has an option to extend the lease fora further pre-determined period.
3.9 AS20-Earnings perShare
Particulars _ ' Yearended :
31632018 - 31032017
Net Profit/{Loss) after lax available for Cquity Share Holders (Y in crore) {1454.45) 219.51
Weighted Average number of Equity Shares 150,79,52,887,22 118,22,75,274.64
Basicand Diluted Earnings per Share (3) {9.65) 1.86
Nominal Value per Share () 10.00 10.00

3.10 AS21-Consolidated Financial Statements/AS-23-Accounting for Investments in Associates in Consolidated Financial Statements

The Bank does nothave any subsidiary and as such, AS-21 and AS-23 are not applicable.
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311 AS22- Accounting Tor Taxes an In¢otne

312

(a)  Provision for Tax during the year is given below: (Tincrone}
Particulars Yearended
31.03.2018 31.03.20¢7
Provision for Tax NIL NIL
{by  The major components of Deferred Tax Assets/Liabilitics are as follows: {FTincrore)
Particulars Year ended
_ 31.03.2018 31.03.2017
Deferred Tax Assets Jazza 1831.95
Carry Forward Loss 1419.81 175.03
Provisions for Sircssed assets 48,42 72.04
Employees benefits 0.00 Nil
Other items 19430 432.69
Depreciation on Fixed Assets 36.34 15.68
Provision on NPA 1623.54 1136.50
Deferred Tax Liabilities 76.14 7792
Depreciation on fixed assets Nil Nil
Special Reserve w's. 360 1)(vin) of the Income Tax Act. 1961 76.14 76.14
Losson Saleof Assets to ARC Nil 1.7%

{¢)  The Bank has recognised net Deferred Tax Assets of Rx.1492 .24 crores during the year 2017-18 on account of timing differences in
accordance with Accounting Standard- 22 on “Taxes on Income™ issued by the institute of Chariered Accountams of India and the
puidclines issued by the Reserve Bank of India.

AS2% - Impairment of Assets

in 1he opinien of the Bank, there is ne indication of any material impainnent of fixed assels and consequently no provisionis required.

303

AS29 - Provisions, Contingent Liabilities and Contingent Assets

Movemenis in sipgnificant Provisions and Contingeni Liabilitics have been disclosed at the appropriate places in the Notes forming pari of the
accounts,

. Strategy for Ind AS implementation and its progress

Thestrategy adopled by Bank for Ind AS implementation vis-a-vis the progress made by the Bank s givenbelow:

As per the RB] guideline, the Bank is in the process of implementing the Indian Acceunting Standards (Ind AS). A Steering Commitiee has been
fonmed to take the required steps ona conlinuous basis for smooth convergence. The Bank has appointed M/s. Deloitie Haskins & Sells, LLPas
the consultant for assisting the bank in smooth implementation of Indian Accounting Sitandards. The pro-forma financial staterment for the
quarter ended 30.06.2017 has been submitied to RBI within the prescribed due date. Inorder to facilitate smooth transition (o the application of
Ind A3, Bank is in the process of identifying the changes required to be made in the 1T system and other policies to comply with Ind AS. Bank is
alsoin the process of developing Expected Credit Loss (ECLYMeodel in line with the requirements of IND AS 109
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4, Additional Disclosures
4.1 Provisions and Contingencies

The break-up of ‘Provisions and Connngencies' shown under the head “Expenditures in Protinand I oss Account™ is as under:

{ 2 i crore)
Year ended
Particulars 31.03.2018 31.03.2017

Provisions for depreciation on Investment 194,50 §03.24

Provision towards NPA(Loans and Advances) 3906106 2061.78

Provision towards Standard Assets including Restructured Standard Asset (530.7%) 152.85

Provision made towards Income Tax (Including Deferred Tax} {1494 24) {11337
Other Provisions and Contingencies

- Provision for Non -Performing Investments 370.489 9.7%

- Floating Provision 0.00 0.0

- Provision for Others 4990 199.45

Total 247851 1333.3§

4.2 Floating Provisions ({Countercyclical provisioning buffer)
(¥ in Crores)

N Year ended
B Particulars : R
! S 31.032018 - 31.032017
a) Opening Balance in the floating provisions account 0.00 0.00
b) The quantum of floating provisions made during year 0.00 0.00
¢) Accounting for draw down made during the year 0.00 0.00
d) Closing balance in the floating provisions account 0.00 0.00
4.3 Disclosure ofcomplaints
a) Customer Complaints including Investors Complaints
SLNe. Particulars _ ' Nos.
. {a) Complaints pending at the beginnimg of the Year 315
{by Complaints received during the Year 136323
{c) Complaims redressed dunng the Year 135917
(d) Complaints pending at theend of the Year 721
b} Awardspassed by the Banking Ombudsman
" SLN. Particulars ' Nos
{a) Unimplemented Awards atthe beginning of the Year 1
{b) Awards passed by the Banking Jmbudsman during the Year |
(c) Awards implemenicd during the Year 2
d) Unimplemented Awards at the cnd of the Year Nil
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4.4 Disclosure of Letter of Comforts (LL.oCs) issued by the Bank
a) During the current financial yearended 31.03.2018. the Bank has issued 451 (previous year 550) Letter of Comforts/Letter of Undertakings
amounting to Rs.1340.86 crores (previous year Rs.1578.25 crores).
b) There are 186 nos (previous year 204) of outstanding Letter of Comforts as on 31.03.2018 amounting to Rs.487.37 crores (previous year
Rs.564.59 crores).
4.5 Provision Coverage Ratio (PCR)
The provision coverage ratio (PCR ) for the Bank ason 31" March 2018 is 53.48 %,
4.6 Bancassurance Business
(T in crore)

2

Life Insurance Business 4.61 3.34

Non - Life Insurance Business 6.35 3.60
Mutual Funds 0.02 NIL
Others 0.03 0.06

4.7 Concentration of deposits. Advances, Exposures and NPAs
4.7.1 Concentration of Deposits

(¥ in crore)

AN

P o

Total Deposits of twenty largest 554345 563331

Percentage of Deposits of twenty largest depositors to Total Deposits of the Bank 4.28% 4.44%
4.7.2  Concentration of Advances

(¥ in crore)

12359.12 11647.67

‘Total Advances to twenty largest borrowers

Percentage of Advances to twenty largest borrowers to Total 17.99% 16.52%
Advances of the Bank '

4.7.3 Concentration of Exposures (¥ in crore)

Total Exposure to twenty largest borrowers / Customers 10724.76 9818.16

Percentage of Exposure to twenty largest borrowers / customers 10.09% 921%
to Total Exposure of the Bank on borrowers / customers

4.7.4 Concentration of NPAs

31.03.2018 31.03.2017

Total Exposure to top four NPA accounts 2853.79 2128.34

(T in crore)

“@7
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4.8 Sector - wise NPAs

Sk

Sector

Priority Sector

Agriculwre and
Allied activilies

Advances to
mdustries sector
cligible as
priority scctor
lending
Services

- Retail Trade

- Others

Personal Loans

Sub-Toralf4)

Annual Report

Non -Priority Sector

Agriculture and
Allied activities
Industry

- Iron & Steel

- Power

- Onthers

Services

- NBFC

- Banking &
Finance Other
than NBFC

- Others

Personal Loans

Sub-Total(B)

Food
Credit (FCI)

Sub-Total (C)

Total (A+B+C)

31,03.2018
Outstanding Gross Percentage of
Total NPAs Gross NPAs to
Advences Tota! Advance
in that sector
1032425 a978.13 9.47
407691 639.01 15.67
7004.73 1169.15 16.69
2654.28 37977 18.08
535045 78938 14.75
7930.50 208.03 273
29336.39 2994,32 10.21
246.17 20.21 8.2
22136.06 12312.82 55.62
4056.63 3362.90 8§2.90
854207 3682.81 46.63
09537.36 4967.11 52.08
883810 1006.08 11.38
4931.62 - -
2441.55 - -
1464.93 1006.08 68.68
7553.67 218.68 278
38774.00 13557.79 34.97
581.38 - -
581.38 - -
68691.77 rass2.11 24.10
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{ 2 in crorc)

31.03.2017
Ouatstanding Grass Percentage of
Total NPAs Gross NPAs to
Advances Total Advance
in that sector
97R0L51 1126.92 11.62
4163.27 841.30 30.20
7016.66 86418 12.39
2556.19 42423 16.60
4460.47 444.95 9.98
6731.57 239.42 3.56
27694.01 3086.82 115
374.72 11.21 299
20084.24 6498.39 2491
4539.05 345051 76.02
10959.46 283.47 2.59
10585.73 276441 26.11
9246.99 1175.44 12.71
4965.84 - -
239842 - -
1882.73 1175.44 62.43
6489.77 180.13 278
4219572 7865.17 18.64
613.17 - -
61317 - -
70502.%0 10951.99 15,53
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4.9 Movement of NPAs

(¥ in crore)

; 55 %l ;
Gross NPAs as on 13 April, 2017/2016

Additions (Fresh NPAs ) during the Year 8606.26 3533.08
Sub -total (A) 19558.25 13004.09
Less:

(i) Upgradations 197.05 312.16
(ii) Recoveries (excluding recoveries made from upgraded a/cs) 501.35 488.37
(iii) Technical/Prudential Write- offs 1760.14 641.15
(iv) Write -offs other than those under (iii) above 106.77 72.56
(v) Sale of Assets upto 315" March 2018/2017 440.83 537.86
Sub -total (B) 3006.14 2052.10
Gross NPAs as on 315! March, 2018 /2017 (A -B) 16552.11 10951.99

4.10  Stock of technical write-offs and recoveries made thereon

{ T in crore)

A% Rl Pl id

Opening mce'ofTechnica}fPrudmtin! written -off accounts as at April 1, 2017/2016 4203.17 3713.67

Add: Technical/Prudential write -offs during the year 1760.14 641.15
Sub-total (A) 5963.31 4354.82
Less: Recoveries made from previously technical/prudential writien-off

t 317.77 151.65
accounts during the year (B)
Clos ing balance as at March 31, 2018/2017 5645.54 4203.17

4.11 Overseas Assets, NPAs and Revenue
( T in crore)

Total Assets (Nostro balance) 136.85 44.77

Total NPAs NIL NIL
Total Revenue 39.89 12.58

4.12 Off-Balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)
(¥ in crore)

Domestic Overseas Domestic Overseas
NIL NIL NIL NIL
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4.13. Unamortised Pension and Gratuity Liabilities

The bank does not have any unamartised Pension

RBI vide its letter DBR No. BILBC.9730:21.04.018:2017- 18 dated 27.04. 2018 has given the optton io Banks to spread additional lability on
account of the enhancement in gratuily imus trom K 10 lakh to Rs.20 lakh from 29,03 201X under Payment of Grawity Act, 1972 oser four
quaners beginning with the quarier ended March 31, 2018, Accordingly, the Bank has exercised the option and provided Rs.35.09 crores in the

quanercnded March 31. 2018 and deferred Rs. 1403.25 ¢rores to subsegueni three quarters of the ensuing financial year.

4.14. Securitization

sl Particitlars
No
1 No of 8P'Vs sponsored by the bank for securitizalion transactlions
5 Total amount of securitized assets as per books of the SPVs sponsored
by the bank
Total amount of expuesures retained by the bank to comply with
MRR as on the date of balance shect
a) OfF balance sheet exposures
First loss
3
Others
b) On -balance sheet exposures
First loss
Othe 13
Amount of exposures to securitization transactions other than
MRR
a) Off Balance Sheet Exposures
Exposure to own securitizations
i) First loss
Loss
Exposure to third party securitizations
i) First loss
4 Others

by  On Balance Sheet Exposures
Exposure te own securitizations

i) First loss

Others

Exposure to third party securitizations
i) First Loss

Others

4.15 Credit Default Swaps

Bank has not undertaken any Credit Default Swapsin the vear 2017-18 as well as inthe vear 2016-17.
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4.16  Intea-Griup Exposures

{ T Crore)
sI As on
No. Particulars of intra Group Exposares 31.03.2018 11.03.2017
1 Total amount of intra-group exposures Nil Nil
2 Total amount of tap -20 inira -group exposures Nil il
3 Percentage of inlra-group exposures 1 lotal exposure Nil Nil
of the bank on borrowers !/ customers
4 Details of breach of limits on intra-group exposures Nil Nii
and regulalory action thereon, if any
4,17  Transfer of Depositar Education and Awareness Fund (DFAF)
{ T in crore)
: ‘-.'.I‘I.:'.Pnr_ﬁt;ulal's - Asat o
oot 3L.03.2018 31.03.2017
Opening balance of amounts transferred to DEAF 85.61 57.89
Add : Amounts transferred to DEAF during the year 170.55 21.72
Less : Amounts reimbursed by DEAF towards claims - --
Closing balance of amounts transferred 10 DEAF 256.16 85.61

4.18  Unhedged Foreign Currency Exposure

The incremental provision/Capital requirement s armived by considering hikely loss & LBID of the borrowers as per RBI guidelines. The
unhedged Foreign Curreney Exposures, Incremental provisions and capital requirements that are provided by the bank as on 317" March 2018
are given below:

{ T n crore)
Incremental Provisioning (over and above incramental Capital reguirement far Unhedged
axtant standard asset provisioning) foreign curency exposures of borrowers

0.29 0.06
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4.19  Liquidity Coverage Ratio*
4.19.1 Disclosure
{ in Crore)

31.03.2018 31.63.20017
Total Total Total Total
Unweighted Weighted Unweighted Weighted
Value Value Value Value
(average} (average} {average) (average)
High Quality Liguid Assets
1. Total High Quality Liguid Assets 18335
(HQLA) 29383.35 31864.04
Cash Outflows
2. Retail deposits and depuosits from
small business customers, of 99637.77 547391 98525.4% 5386.68
which:
{1}  Stwable deposits §9797.35 4489 87 89317.39 446587
(ii}  Less stable deposits 9840.42 984.04 0208.09 920.81
3. Unsecured wholesale funding, of 14774.65 587758 14413.08 563821
which:
(1) Operational  deposits (all
counterparties) 215.19 53.80 243.16 60.79
(i§)  Non-operational depasits (all 14559.46 5823.78 14169.92 5577.43
counterpartics)
(i} Unsecured debn 0.00 0.00 0.00 0.00
4. Secured wholesale funding X7.48 0.00 1053.58 0.00
. Additional requirements, of which 2253375 10014.77 16906.22 681535
(i)  Outflews related to derivattve
exposures and other collateral Nil Nil Nil Nil
requircments
(i1} Outflows relaled 10 loss of funding . _ ] .
on debt products Nil Nil Nil Nil
(iii)  Undrawn Credit and liquidity facilities 10050.40 3464.33 11028.43 2070.63
6. Other contractual funding abligations 6116.40 18349 322996 96.90
7. Any other outflow 636695 636695 2647.82 2647.82
8. Total Cash Outflows 21366.27 1784025
Cash Inflows
9. Secured lending (e.g. reverse repos) 405589 0.00 40%0.20 0.00
10.  Inflows from fully performing 5164.13 4927.75 7166.01 6961 38
EXpuSUTES
11. Onher cash inflows 2144 93 214493 1743.92 174392
12. Totzl Cash Inflows T072.68 8705.30
13. TOTALHQLA 29383.35 31864.04
14, Total Net Cash OQutflows 14293.59 9134.95
15.  Liquidity Coverage Ratio (%) 205.57 348.81
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LCR =5 on last four quarters of the FY: 2017-18

Quarter Ended on LCR (%)
June, 2017 329.060
September, 2017 245.58
December, 2017 256.69
March, 2018 205.57

* The ahove disefasures are ay compiled and certificd by the Bank's Manugement,

4.19.2 Qualilative Disclosurc around LCR
The Liquidity Coverage Ratio (LCR) standard aims 0 ensure that 2 Bank maintains ap adeguale level of unencumbered High Quality Liquid
Assets (HQLAs) thal can be converled inio cash to meet its liquidity needs for a 30 calendar day time horizon under a significantly severe
liquidity stress scenario specified by supervisor. Bank has implemented and is compuling LCR since 15t fanuary, 201 5,
LCR is calculated as aratio of HQLA 10 net cash outflow under stress scenario over the next 30 calendar days.
As per RBI guideline, Bank is required to maintain minimum 90% LCR ason 31.03.201%.
LCR of the Bank 1s assessed at 205.57% for the quarter ended on 31.03.2018 which is weil above the minimiunm requirement as prescribed by
Reserve Bank of India.
420 &) Registration formalities are pending in case of one propertics consisting of Rs.1.50 Crores. WDV as on 31.032018: Rs.1.39 Crores
{Previous Year Rs.1.36 Crores).
b) Premises include leased properties amounting to Rs.167.71 Crores {net of amortization) as at 31st March 2018 (Previous Year
Rs. 161, 10Crores).
5. Based on information available with the bank, there are few supplicrs'serviees who are registered as Micro Smali or Medium Enterprise underthe
Micre Small and Medium Enterprise development aci 2006 {MSMED ACT, 2006})information in respect of micro and small enterprises as
required by MSMED.

Fen T T L Upaticatars 0 0 ot CurrentYear - ‘Previons Year
No. S S 3e2018 31632007
1 Principal amount and interest duc thereon remaining unpaid to any supplier as at
the end of each accounting year;
Pringipal ; NIL NIL
Interest : NIL NIL
2 The amount of interest paid by the buyer in terms of section 16 of MSMED Act,
2006 along with the amount of the payment made to (he suppliet beyond the NIL NIL
appointed day during each accounting ycar.
3 The amounl of interest due and payable for the period of delay in making
payment (which have been paid but beyond the appointed day during the year) NiL NIL
but without adding the intercst specified under MSMED Act. 2006.
4 The amouni of interest acerued and remaining unpaid at the end of each
accounting year. NIL NIL
5 The amount of further intercsi remaining due and payable even in the
succeeding years, until such date, when the interest dues as above are actually NIL NIL

paid 10 the small enterprise for the purpose of disallowance as deductible
expenditure under section 23 of the MSMED Act 2006.

81



2017-18 @ Annual Report

6. During the year Bank has reported 81 numbers of fraud cases involving wtal amount ol Rs.8%3 .42 crores against which Bank has some cxisting
provision. A further provision of Rs. 1 5. 30 crares has been made during the year, out of which Rs.2.40 crores is tor non advance related frauds and
Rs.12.90crores is for advance related frauds. No amount is required agiinst unamorised provision.

Further, in view of fraud reporied by certain banks i respect of two Gems and Jewellery borrower group accounts, the Bank has declared these
accounts as fraud involving a wtal funded exposure of Rx.330.95 crores, out of which Rs.82.74 crore hus been provided being 25% of funded

exposure. The quanium of unamortised provision of Rs.24K.2 1 crores being 7

Reserve and will be provided in next three quarters.

5% ol the funded exposure has been debited from Revenue & Other

7. In accordance with RBL fetier DBR NO. BP ¥756/21.04 048:2007-18 dated April 02, 2018, the provisioning requirements in respect of NCLT
accounis is reduced from 50% of secured portion (o 40% of secured ponion as at March 1, 2018, The Bank has availed the option of dispensation
available and as a result the provision of Rs.249.40 crores has been reduced in such accounts,

B. Previous Year's figures have been regroupedrearranged wherever considered necessary (o make them comparable with those of the current year.

This is the part of Schedule-18 as on 31.03.2018

Sameer Kumar Khare

Dhrector

Pawan Bajaj

Managing Director & Chief Executive Ofticer
Ashok Kumar Pradhan
Executive Director

Arnab Roy S. Survanaravana

Director

Drirector

Naresh Kapoor
Gieneral Manager & CFO

As per our separate report of even date attached

For Arun K. Agarwal
& Associates
Chartered Accountanis
(FRN: (3917N)

Sdi-
CA Rajesh Surolia
{Partner)
M. No: 088008

For Mookhcrjee Biswas
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Chartered Acceountanis
{FRN: 301138E)

Sdi-
CA Sankar Prasanna Mukherjee
{Partner)
M. No: 010807

For Dinesh Jain

& Associates
Charlered Accountants
{FRN: D048%5N)

Sdi-
CA Dinesh Kumar Jain
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2018

CASH FLOW FROM OPERATING ACTIVITIES

Net Profit afier Tax

Add: Income Tax

Less: MAT Recoverable

Add: Detfered Tax Assels

Protit before Tux

Adjustment for

Denreciation on Fixed Assets

Less: Amouni drawn from Revaluation Reserve
Profiv'Loss on Sale of Fixcd Assets {Met)
Depreciation Provision for [nvestments {Ner)
Pravision for Standard Asses

Provision for NPA Advances

(ther Provisions (Net)

interest on Subordinated Bonds

Operating Proflt before changes in Operzting Assets and Liabilitics
Adjustment for net change In Operating Assets and Liabilities
Decrease/{Incrense) in Invesiment
Decrease/{lncreuse) in Advances

Increase’{ Decrease) in Deposits

Increase/(Decrease) in Bormowings

Decrease/{ Incromse) in Ouher Assets

Increase’{ Decrease) in Onher Liabilities & Provisions
Increase’{Decrense} in Revenue Resenve

[ncrease/{ Decrease} in Other Reserve

Cash Generated from Operating Actlvities

Tax (Paid)y’ Refund

Net Cash from Operating Activities (A)

CASH FLOW FROM INVESTENG ACTIVITIES

Fixed Assets (Mel)

Net Cash from Investing Activities {B)

CASH FLOW FROM FINANCING ACTTVITIES

Lssuc of Share Capital

Share Premium

Subordinate Bonds Issued

[ssue of inngvalive Perpetual Debt Instrument ([PD1)

Capilal froin Governimenl (PNCPS}

Subordinate Bonds Issued

[nterest on Subordinated Bonds

Dividend and tax thereon paid

Net Cash from Financing Activities {C)

Net increase in Cash and Cash equivalents (A+B+C)
Cash and Cash equivalents at the beginning of the year
Cash in hand

Balances with Reserve Bank of India

Balances with Banks and Money at Call and Short Notice
Cash and Cash equivalents at the end of the year
Cash in hand

Balances with Reserve Bank of India

Balances with Banks and Money at Calf and Short Notice
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(Rs.in “000)
For the vear ended
315t March 20i8 31st March 2017

(14,544,462) 21,95.062
(14,922,406} (1,13,37,100)
(29.466,562) (91 42.03%)
1201416 1,035,141
(230,530) [236.2%9)
30.960 152
1.945.048 1,032,386
(5.507.000) 1528500
39,061,600 20,293,000
(10.714,585) (9,520,091}
1,548,315 2,496,700
(2,131,648) 7,087,461
24391 817 (84,153 45K)
(2,570,647 (10,63.947)
23RTI270 105.379.746
4.393.035 {607,525
(12,152.336) 4446816
12,445,468 8186727
(2.251,582) 773754
830 -
45999207 40,029,574
SRR, 500 12.00,000

46,587,707 41229574
(2,346,627) {742,727}

(2,346,627 (742,727)
12,012,869 4.928,396
14312713 6,585,340
3,150,000 (3.000.000}
(1,54%,315) (2,096.700}

27,941,685 6,417,036

721,382,765 4,69,03,883
4,895.814 5.588.093
61,445,777 55,116,373

63,815,881 130,160,472 22,552,123 83,256,589
6,080,330 4,898 814
56,041,068 61,445,777

140,221,839 202,343,237 63,815.8K1 130,160,472

Notc : The above cash flow statement has heen prepared on the basis of indirect method.
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This is the part of Cash Flow Statement as on 31.03.2018
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Pillar-3 Disclosure under Basel-ITI Norms as on 31.03.2018

Table DF-1: SCOPE OF APPLICATION

Name of the head of the Banking group to which the framework applies: United Bank of India

(i) Qualitative Disclosures:
a. Listof group entities considered for consolidation.

NIL

*  The Bank does not have any subsidiary and as such no consolidation is required,

b. List of group entities not considered for consolidation both under the accounting and regulatory scope of consolidation.

NIL

There are no group entities that are considered for consolidation under both the accounting scope of consolidation and regulatory scope of
consolidation. The Bank has Four (4) Regional Rural Banks which are treated as associates for computation of capital adequacy ratio.

(ii) Quantitative Disclosures:
c. Listof group entities considered for consolidation:
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d. The agpregate amount of Capiial deficiencies in all subsidiaries which are not included 1 the regulatory scope of consolidation i.e. that are

deducied:
Name of the Principle Total balance sheet % of Bank’s Capitai
subsidiaries/couniry of activity of equity {as stated in the holding in the deficiencies
incorporation the entity accounting balance total equity
sheet of the legal
entity)
NIL

e. Theaggregate amounts{c.g. currentbook value) ofthe bank's 1otal interests in insurance entities, which are risk- weighted:

Nameof the insurance  Principle Total balance sheet % of Bank's Quantitative impact on - -
o enlmes fcountry of ~ activity of the cquity (as stated in holding in the regulatory capitl ofusing -
L incorporation’ T entity - the accounting total equity/ -risk weighting method ~

bakance sheet of the propostion of versus using the full o .
tegal entity) voting power * :  deduction mthod d:-n

Not Applicable

f. Any restrictions or impedimenis on ransfer of funds or regulalory capital within the banking group:

Not Appiicable as Bank does not have any subsidiary,

Table: DF-2:
Capital Adequacy

{i) Qualitative Disclosures:
Bank's approach Lo assess Lhe adequacy of its capital to support its current and future activities.

>

With a view to assess ils overall capital adequacy in relation 1o the Bank's risk profile. to eflfectively manage its capital requirements and to
meet the regulatery nomms stipulated by RBI, the Bank has put in place a robust and well defined Risk Management Structure with dug
fecus on capital optimization and the risk profie of its businesses,

[n line with RRB] gwidcelines, as on 31.03.2018 Bank is required to maintain CETI ratio a1 5.5%, Capital conscrvation butter (CCB) at
1.875% in the farm of CET1 capital (CET » CCB at 7.375%). Further, Bank is required w0 maintain Tier | ratio at 7.0% and wotal Credit o
Risk Weighted Assets Ratio (CRAR Y al 10.875%ncluding CCB of 1.875%,

Bank has complied with all the regulatory limits and minima as preseribed under Rasel-111 Capital regulations. Bank's Capital Adequacy
Ratio on standilonc basis was computed al 12.62% as on 31.03.2018 with CETI ratio of 8.39%, Tier-1 ratio of 9.87%, Tier -2 ratio of
2.75%.

Bank maintains adequate capital to absorb the risk arising from financial and economic stress and also cushion the risk of loss in value of
exposure, businesses etc. 50 as to protect the depositors and general creditors against losses.

Under Basel-11 norms, Bank has adopted the following methods for computing its CRAR

o Standardized Approach for Credn Risk.
® Basic Indicator Approach for Operational Risk .
® Sundardized Duration Method for Market Risk.

Bank has a well defined Internal Capital Adequacy Assessiment Process (ICAAP) to comprehensively evaluate and document all types of
risks and substantiale appropriate capital allocation. It's a foraard looking process whercin the Bank calculales and calibraies its capital
needs and resources in order o continuc operations throughout 2 period of severely adverse conditions, The matenal risks arc identified,
mcasured and quantified so as to assews the level of capital required. commensurate with the institutions risk profile.

To ensure smooth transition 1o Basel-1I, appropriate transitional arrangements have been provided for meeting the minimum Basel-111
capital ratios. full regulatory adjustments deductions to the components of capital etc.
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»  Bank in its capital planning process. assesses the actual capital position of the Bank and the future required capiial in terms of business
planning and risk appetite and also the oplions available for raising capital along with the availabitity of headroom.

»  Onthe basis of the business projection, Bank raises capital with the approval of the Board of Directors of the Bank.
As a Capital Planning measure, during FY 2017-18, the Bank has raised the following Capital:

a) Bank had received amoum of Rs.2634 crore from Governmen: of India on 29.03.2018 1owards capital infusion under the PSBs
recapitalization plan. As on 31.03.2018, Bank has allotied Rs.2620.36 crore by way of preferential allotment to Government of India. The
balance of Rs 13.64 crore is lying in the “Share Appiication Money pending allotment™ as on 31.03.2018. Bank has considered the same
amounl as part of Common Equity Tierl (CET-1)capital fund ason 31.03.2018.

b) Bank raised Additional Tier 1{AT1) capital of Rs 590 ¢rore in two tranches i.e Rs 490Cr on 10.11.2017 and Rs 100 crore on 27.12.2017
through issvance of Basel-11l complied AT Bonds.

¢) Bankraised Tier 2 capital of Rs 990 crore in three tranches i.e Rs 500Cr on 23.08.2017, Rs 150 crore on 27.09.2017 and Rs 340 crore on
10.11.201 7 through issuance of Basel- 111 complied Tier-2 Bonds,

Quantitative Disclosures : (2 crore)
a) Capital requirements for Credit Risk @ 10.875% of RWA:
s  Portfolios subject to Standardised Approach: 6910.27
0.00

»  Securitisation Exposures:
b) Capital requirements for Market risk:
» Standardised Duration Approach;

- Interest Rate Risk: 503.23
- Foreign Exchange Risk (including gold): 6.75
- Equity Risk: 140.58

¢) Capital requirements for Operational Risk:
e  Basic indicator approach: 599.06
d) Common Equity Tier-1 Ratio (CET) (%) 839
Tier 1 Capital Ratio (%): 9.87
Total Capital Ratio (%) 12.62

Table DF-3

Credit Risk: General Disclosures
Qualitative Disclosures

{a) Inorder 1o reflect the actual financial health in its balance sheet, Bank has adopted definitions of past due and impaired {for accounting
purpose) in line with the prudential norms for income recognition, assel ¢lassification and provisioning for the advance portfolio of the
banks.

Non-Performing Assets (NPAs)

The Bank classtfies its advances into performing and non-performing Assets (NPA) in accordance with the extant RB1 guidelines. NPA is defined as a
loan or an advance where:

Interest and / or installment of principal remain overdue for a period of more than 90 daysin respect of a term loan,

The account remains "out of order’ for a period of more than 90 days, in respect of an Oveidraft! Cash Credit (OD/CC),

The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,

Fal i o

The installment of principal or interest thereon remains overdue for two crop seasons for shor duration crops,
5. Theinstallment of principal or interest thereon remains overdue for one crop season for long duration crops.

An account is treated as "out of prder’ if the ouistanding balance remains continuously in excess of the sanctioned limit/drawing power for more
than 90 days. In cases where the omstanding balance in the principal operating account is less than ihe sanctioned limit/drawing power, but there are
no credits continuously for 90 days as on the daic of Balance Sheet or credits are not enough to caver the interest debited during the same period,
these accounts are ireated as 'out of order”.

Any amount due te the bank under any credit facility is ‘overdue' if'it is not paid on the due date fixed by the bank.

Further, NPAs are classified into Sub-Standard, Doubiful and Loss assets based on the criteria stipulated by RBI.
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A Sub-Siandard assel is one, which has remnained NPA for a peried less than orequal te 12 menths.
Anasset is classified as Doubiful if it has remained in the NPA category for more than 12 months.

A Loss asset is one where loss has been identified by the Bank or its intemnal or externai auditors or during RBi inspection but the amount has
not been wnitten oft fully,

Non-Performing Investments (NPls)

[n respect of securitics. where imeresi/principal is in arrears, the Bank does not reckon income on the securities and makes appropriate provisions for
the depreciation in the value of the investment.

A non-performing investment (NP1}, similar to a non-performing advance (NPA), is one where
1. interest/installment {including maturity proceeds)is due and remains unpaid formore than 90 days.
2. This applies mutates-mulandis to preference shares where the fixed dividend is not paid.

3. Inihe case of equity shares, in the cvent (he investment in the shares of any company is valued at TL per company on account of the non-
avatlability of the latest balance sheet in accordance with the Reserve Bank of India instructions, those equity shares are also reckoned as
NPL

4. 1f any credit facility availed by the issuer is NPA in the books of the bank, investment in any of the securities issued by the same issuer is
trealed as NPl and vice versa.

5. The investments in debentures/bonds, which arc deemed 10 be in the natere of advance, are subjecied 10 NPl norms as applicable 1o
invesiments.

®  Policy and Procedures

The Bank has put in place well-structured Credit Risk Management system and developed various risk managemen policies like Lending Policy,
Credit Risk Mitigation Technique & Collateral Management Policy and Stress Testing Policy elc 10 address the credil risk of the Bank. The main
objectives of the policies are to ensure Lhat the operations are in line with the cxpeciation of the management and the straiegies of the top
management arc translated into meaningful directions to the operational level.

The Policies stipulate prudential limits on large credit exposures, standards for loan collateral, portfolic management, loan review mechanism, risk
concentrations, risk monitering and evaluation, provisioning and regulatory / legal compliance.

The Bank assesses the concentration risk by (2) fixing sectoral and prudential exposure limits for single and group borrowers (b) rating grade limus
{c) industry wise exposure limits and (d) analyzing the geographical distribution of credi across the Zones. All the Zones are categorized under four
segments namely North, Soulh, East and West. Bank considers rating of a borrowal account as an important tool to measure the credit risk associated
with any borrower and accordingly implemented software driven rating/scoring models across all Branches / Zonal Offices.

Credil Risk Management encompasses identification, assessment, measuremenl, monitering and contre] of the credit ex posures.

In the processes of identification and assessment of Credit Risk, the Bank has given utmost emphasis in developing and refining the Credit Risk
Rating Models to assess the Counterparty Risk, by taking into account the vanous risks caiegorized broadly into Financial, Business, Indusiry,
Project and Management Risks, each of which is scored separately.

The measurement of Credit Risk includes setting up exposure limits to achieve a well-diversified portfolio across dimensions such as companies.
group companies, industries, collateral type and geography. For better risk management and avoidance of concentration of Credit Risks, internal
guidetines on prudential exposure norms in respect of individual and group borrower. indusiry-wise exposure krnit, sensitive sectors such as capital
market, real estateetc., are in place, The Bank follows a well defined multi layered discretionary power structure for sanction of credit facilities.

The Bank has processes and controls in place in regard to various aspects of Credit Risk Management such as appraisal. pricing, credit approval
authority, documentation, reporting and monitoring, review and renewal of credit facilities, managing of problein loans, credit monitoring, loan
review mechanism el

Portfolio analysis of major industries/sectors at regular intervals is being undertaken lo study the impact of that particular indusiry/secior on the
credit portfolio of the Bank and on the prevalent market scenario. The portfolio analysis covers various aspects including quality of assets;
compliance of exposure norms; levels of risk i.e. Jow, medium, high with corresponding yield and NPA level etc.

The Bank has put in place a Board approved Siress Testing Policy which involves the usance of various techniques to assess the Bank's potential
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vulnerability 1o extreme but enable stresscd business conditions. As per the policy, Stress Testing on Ligquidity Risk. Imerest Rawe Risk in the
Banking Book. Foreign Exchange Risk, Credit Risk. Market Risk - impacel on capitul adequacy and profitubility of the Bank is being conducted on
Quarterly basis. The Capital maintained by the Bank is found 10 be adequate under such Stressed conditions as analyzed from time w time.

The Bank is conducting analvsis on risk raing migration for large borrowal accounts. The Bank is reviewing various exposure norms fixed by
RBU/Bank's Board om hali-yearly basis, The Bank has developed a software based credit risk rating model for rating of its borrowal accounts,

Besides. the Bank has alse pulin place a policy on Credin Risk Mitigation Technique & Cellateral Management with the approval of the Board which
tays down the details of secuntics and administration of such securities to protect the interest of the Bank. These sccurities act as mitigunts for the
creditrisk 1o which the Bank is exposed.

Quantitative Disclosures: (T crore)
Fund Based Non Fund Based Total
(b) Tota! gross credit exposures 68691.77 5767.1K 74459 55

(<) Geographic distribution of exposure

Overseas Nil Nil Nil
Domestic 6B691.77 5767.78 T4459.55
{d) Indusiry Type Distribution of Exposures {¥ crore)

" Cede " Name of the industry Fund Based * Non-Fund Based
Outstanding OQutstanding

| Coal 0.00 0.00
2 Mining including coal 7534 0.1¢
3 Basic Metal & Metal Products 4144.96 197.51
31 Iron & Steel 4056.63 192.31
32 Other Metal & Metal Products £8.33 5.20
4 All Engineering 1150.50 160.01
4.1 Of which Electronics 41.70 3514
4.2 Of which Others 1108.80 124.87
5 Electricity .00 0.00
6 Textile 1311.96 76.88
6.1 Of which Cotton Textiles 272.3% 67.64
6.2 Of which Jute Textiles 45.08 2.66
6.3 Of which Other Textiles 994.50 6.58
7 Food Processing 2169.15 136.65
7.1 Of which Sugar 24.71 0.00
7.2 Of Which Tea 633.08 7.66
7.3 Of which Vegetable Oil & Vanaspati 73.14 .35
74 Of which othets 143K%.22 128 64
8 Tohacco & Tobacco Products 287.69 111
9 Paper & Paper Products 164.76 21.78
10 Rubber & Rubber Products _ 215.02 13.79
i Infrastructure 11891.66 1676.80
1.1 Of which Power 8542.07 434.00
11.2 Of which Telecommunications 22170 24.17
11.3 Of which Roads & Ports 226145 1132.32
11.4 Of which other Infra 866.44 %6.31
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12 Cement 505.34 49.53
13 Leather & Leather Products 198.23 1.23
14 Gems & Jewellery 445.16 0.00
15 Construction 715.24 65.52
16 Petroleum 138.06 17.25
17 Automobiles including Trucks 636.21 13.78
18 Computer Software 11.56 0.32
19 Chemical, Dyes, Paints etc. 1158.40 312.22
19.1 Of which Fertilizers 356.22 0.00
19.2 Of which Petro-chemicals 736.36 302.65
193 Of which Drugs & pharmaceuticals 65.82 9.57
20 NBEFC 4931.62 0.03
21 Other Industries 816.92 94.02
22 Residuary Other Advances (to balance with Gross Advances) 37723.98 292927
23 Total 68691.77 5767.78

Fund-based and non-fund based exposure to the following industries exceeded 5% of total fund-based and total non-fund based
exposure of the Bank respectively ason 31.03.2018.

5 “Power - : 12.44 1" ' Roads & Post B 19.63

e A NBEC 7.18 2 Power 7.52
3 Iron & Steel 5.91 3 Petro-Chemicals 5.25

(e) Residual contractual maturity break down of assets

(X crore)

Advances 185 336 392 637 1181 1577 3829 12103 8250 34000 62490 5
Investments 9087 1022 919 866 3028 1994 1530 2842 2826 26287 50401
Foreign

Currency 294 403 19 162 477 283 490 0.00 18.38 0.33 2147
Assets

N

_—QO#




f)  Amount of NPAs ((;ross)

Category
Sub-Standard
Doubtful -1
Doubtful -2
Doubtful -3
Loss
TOTAL

{g) Net NPAs

{h) NPA Ratios
(a) Gross NPAs to Gross Advances
(b) Net NPAs to Net Advances

(i) Movement of Gross NPA

a) Opening balance as on 1st April, 2017

b} Additions upto 31st Mar, 2018
¢) Reductions upto 31st Mar, 2018

Annual Report ‘@

d) Closing balance at the end of 31st Mar, 2018 (a+b-c)

(i} Movemaent of Specific & General Provisions

Movement of Provision

a) Opening balance as on 1st April, 2017
b) Provisions made uplo 31st Mar, 2018

¢) Write-off Write-back of excess provisions

d) Other Adjustments

Specific Provisions

e} Closing balance at the end of 31st Mar, 2018 (a+b-cd)

{k) Amount of write-offs and recoveries that have been booked directly

to the income statement

{l Amount of NenPerforming Investments

{m) Amount of provision held for Non-Performing Investment

{n) Movement of provislons for depreciation on investments

i}y Opening balance as on 1st April, 2017
iy Provisions made during the current FY
ity Write-offf write-back of excess provisions

iv) Closing balance at the end of 31st Mar, 2018 (i+iiiii)
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4321.40
394597
1865.31

200.49
6201.57

2017-18

(¥ crore)
Amount
4776.09
3016.03
6695.53
2020.07

44.39
16552,11

10316.30
{In %)
24.10
16.49

{¥ crore}

10051.99

8606.26

3006.14

18552.11

(% crore)

General Provisions

78917

550.70
238.47
{Z crore)

99.53

(T crore)
830.48
{2 crore)
505.44
{¥ crore)
185.33
108.10
0.00
293.43
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{e) Industry Type Distribution of Specific & General Provisions

S1iNo

31
3z

4.1

6.2
6.3
7.1

7.2
73

11.2

1.3

Name of the
Yndustry

Coal

Mining including Coal
Basic Metal & Metal Products
fron & Steel

Other Metal & Metal Products
All Engineering

of which

Electronics

of which Others
Electncity

Textile

of which Cotton
Textiles

of which Jute
Textiles

of which Other
Textiles

Food Processing

of which Sugar

of Which Tea

of which Vegetable
il & Vanaspati

of Which Others
Tobacco &

Tobacco Products
Paper & Paper
Products

Rubber & Rubber
Products
Infrastructure

of which Power

of which
Telecommunications
Of which Roads &
Ports

As on 31" March , 2018

Gross Specific General

NPA Provision Provision
0.00 0.00 0.00
2278 9.28 0.00
342838 1541 .82 3.00
336290 1531.29 293
65.48 10.53 0.07
376.39 9538 292
292 1.36 0l2
A73.47 94.02 2.80
0.00 0.00 0.00
720.01 361.64 1.87
76.31 31.73 0.6%
1598 182 0.07
627.72 32600 1.1
319.4% 141.74 6,81
14.09 1347 0.03
15.67 4.36 246
16.56 8.17 018
27316 115.54 414
196.03 3254 040
7.42 3.33 .57
34.60 12.62 0.63
531828 1540.48 26.27
398281 911.97 1823
78.22 19.60 0.07
686.36 365.82 6.1%
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{ T crore)
For quarter euded
31" March , 2018 -

Write  Speeific
0.00 0.00
1.55 -3.23
70876 -259.32
706.63 -250.69
213 B.63
34.65 -99.89
0.00 -7133
34.65 -92.56
0.60 0.00
7.55 -22.35
0.00 -243
0.00 1.42
7.55 -21.84
78.87 -62.50
0.54 7.80
4.16 -0.83
0.00 -0.10
74.17 -69.37
26.43 -3
0.00 0.08
4.50 -2.45
69.86 51241
6.00 465.00
0.00 19.44
47.67 40.73
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As on 31" March , 2018 For quarter ended
Name of the 31" March, 2018
S§.No Industry Gross Specific General  Write Gross
NPA Provision Provision Ooft NPA
14 Of which other 570.89 243.09 1.77 22.19 -12.75
Infra
12 Cement 73.55 19.69 I.74 0.00 1.10
13 Leather & Leather 40.91 22.46 0.47 0.00 378
Producis
14 Goms & fewellery 348.06 58.40 0.26 (.00 51.07
1% Construction 380.66 150.61 1.26 2.32 -2.06
16 Petroleum 17.99 15.04 (.46 2603 -26.16
17 Automobiles 558.91 127.10 0.28 0.00 21.55
including Trucks
I8 Computer 4.84 3.69 0.02 5.65 -5.85
Sofiware
1% Chemical, Dyes, 568.59 i86.6% 1.68 19.36 47.38
Paints eic.
19.1 of which Fenilizers 348.22 52.49 0.02 0.00 52.13
19.2 of which Petro - 215.50 131.29 1.45 1508 -1.91
chemicals
19.3 of which Drugs & 487 2.90 0.21 4,22 -2.84
Pharmaceuticals
20 NBFC .00 0.00 19.73 0.00 0.00
21 Other  Industries 504.38 45.28 387 4499 -7.87
22 Residuary Other 3630.85 i833.52 166.23 372.54 -304.02
Advances
(10 balance with
(rross NPA}
23 Total 16552.11 6201.57 238.47 1403.00 -161.94
(p) Geographic wise distribution of Gross NPA, Specific Provision & General Provision T crore)
Gross NPA - 16552.11 16552.11
Specific Provision - 6201.57 620M.57
General Provision - 238.47 238.47
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Table DF-4
Credit risk: Disclosures for portfolios subject to the standardized approach

Qualitative Disclosure
For portfolios under the standardized approach

As per RBI puidelines on Basel norms, Bank is using the Exiernal Ratings of the following domestic External Credit Rating Agencies (ECRA}
accredited by RBI for the purpose of CRAR calculation:

1. CAREZ2 CRISIL3.ICRA 4. INDIARATINGS ( earlierknownas FITCH) 5. BRICKWORK and 6. SMERA. and 7. INFORMERICS

Ratings assigned by ECRA's is used for the following exposures:

# For Short Term Loan (STL), i.e for exposures with contractual maturity of less than one year (except Cash Credit, Overdraft and Revolving
Credit} short term raling assigned is considered.

# For Long term Loan (LTL), i.¢ contractual maturity of more than one year and for domestic Cash Credit, Overdraft and Revolving credits,
long term ratings are considered.

Theratings available in public domain are mapped according to mapping process as envisaged in RBI guidelines on the subject.
Bank uses external ratings for the purposes of computing the risk weighted assets as per the RBLnorms. Bank also rates its clients internally using an
intemnal rating modei.

Quantitative Disclosures:

The table below discloses the amount ofthe Bank's Gross outstanding for credil exposures (both fund and non-fund) net of specific provision in three
majorrisk buckets:

T crore)}
For exposure amounts after risk mitigation su bject io the + Below 100% risk weight: 41230.06
standardized approach, amount of a bank's ouistanding « 100%risk weight: 15803.70
(rated and unrated) in the following three major risk « Morethan 100%risk weight: 5053.45

buckets as well as those that are deducted.

Table DF-5
Credit Risk Mitigation: Disclosures for Standardized Approaches

Qualitative Disclosures

{a) The generat qualitative disclosure requirement with respect to credit risk mitigation including:

®  Policies and processcs for and an indication of the extent to which the bank makes use of, on-and off-balance sheet netting;
®  Policiesand processes for collateral valuation and management:

In line with the regulatory requirement, the Bank has put in place a policy on Credit Risk Mitigation Techniques & Collateral Management with the
primary cbjective of a) Mitigation of credit risks & enhancing awareness on identification of appropriate collateral taking into account the spirit of
Basel- IT & Il norms/RBI guideclines and (b) Oplimizing the benefit of credit risk mitigation in computation of capital charge as per approaches laid
down in Basel- 1l & 111 nerms /RBI guidelines. Valuation of collaterals is also addressed in the said policy. The Policy adopts the Comprehensive
Approach, which allows full offset of collateral (after appropriate haircuts) against exposures, by effectively reducing the ¢xposure amount by the
value ascnibed 1o the collateral.

® Description of the main types of collateral taken by the bank:

The main types of Collaterals usually recognized as Credit Risk Mitigants by the Bank under the Standardised Approach are (i) Bank Deposits, (ii)
NSCs/KVP,{iii)Life Insurance Policies.

®  Main types of guarantor counterparty and their creditworthiness:
For computation of CR AR, the types of guarantces recognized for taking mitigation by the Bank are as follows:

I ﬂ.___{\ 94 . it
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Centrail Goverminent Guarantee
State Government (Guaraniee
CGTMSE
» BCGC
®  Information about (market or credit) risk concentrations within the mitigation taken:
The ypes of collaterals used by the Bank for mitigation purposc are easily realizable financial securities and are not affected by market volatility. As
such, presently no limit / ceiling has been prescribed to address Lhe concentration risk in credit risk miligants recognized by the Bank,

AU N o

Quantitative Disclosures:

{Z crore)

(b) For each separaiely disclosed credit risk portfolio the total exposure (afier, where 62087.21

applicable, on- or off-balance sheet netting) that is covered by eligible financial collateral

afier the application ofhaincuts.
{c) For each separately disclosed portfolio the total exposure (aftet, where applicable, on- or 4047.13

off-balance sheset netling) that is covered by guarantees / credit derivatives (whenever

specificalty permitted by RBI}

Tabte DF-6

Securitization Exposures: Disclosure for Standardized Approach

Qualitative Disclosures:
The Bank has not undenaken any securitization activity.

Quantitative Disclosures: NIL

Table DF-7
Market Risk in Trading Book

Qualitative disclosures

(a) Market Risk is defincd as (he potential loss that the Bank may incur due to changes / movements in the marke1 variables such as interest rates,
foreign currency exchange rates, equity prices and commadity prices. Bank's exposure to market risk arises from investments {interes! rate related
instruments and equity related instrumenis) in trading book (both AFS and HF T categories) and the Foreign Exchange positions. The objective of the
Markel Risk management is to minimize the impact of losses on eamings and equity.

The Bank has put in place Board approved Asse1 Liability Management Policy and Investment Paolicy for effective management of Market Risk in
the Bank. Risk Management and reporting is based on parameters such as a Madified Duration, Maximum permissible Exposures, Net Open
Position limits, Gap fimits, Vatue at Risk {VaR) etc, in line with the industry best practices,

Quaniitative disclosures

(T crore)
(b) The capital requirements for:
+  Interest Rate Risk: 503.23
= Equity Position Risk: 140.58
»  Foreign Exchange Risk: 6.75

o , 95 ;-,_ o
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Table D¥-§
Qperational Risk

Qualitative disclosures

Operational Risk is the risk of loss resulting from inadeyguale or failed internal processes. people and systems or from cxternal events. Operational
risk includes legal risk but exciudes straiegic and reputaiion risks.

The Bank has formulated Operational Risk Managemen Policy duly approved by the Board. Supporting policies adopted by (he Board which deal
with management of various areas of operational tisk are {a) Information System Security, (b) Know Your Customers (KYC), (¢) Anti Maney
Laundering (AML) and () TT Business Continuily and Disaster Recovery Policy etc.

The Operational Risk Management Policy adopled by the Bank ouilines organization structure and detailed processes for management of
operational risk. The basic abjective ofthe policy is to closely integraie operational risk management system into the day-o-day sk managemeni
processes of the Bank by clearly assigning roles for effectively identifving, assessing, moniloring and conirelling / mitigating operational risks and
by timely reporting of operational risk exposures, including material operational risk losses. Operational risks in the Bank are managed through
comprehensive and well articulated internal control framew orks.

Calcolation of Capital Charge

In ling with RBI Guideiines, the Bank has adopled 1he Basic Indicator Approach for compuling capital charge for Operational Risk. Under this
approach average of previous 3 financial vears” positive gross income is liken into consideration for arriving a1 Capital charge for Operational Risk.

Operational Risk Capital Charge % in Crore

Capital requirement for Operational Risk as on 3 1.03.2018 599.06

Table DF-9
Interest rate risk in the Banking Book (IRRBRB)

Qualitative Disclosures:

{a} Interest rate risk refers (0 fluctuations in Bank's Net Inierest Income and the value of its Assets and Liabilities ansing from internal and externat
facrors. Tntemal factors include the composition of the Bank's assets and Habitities. quality, maturity. interest rate and re-pricing period of deposits.
borrowngs, loans and investments. Lxternal factors cover general economic conditions. Rising or falling interest rates impact the Bank depending
on Balance Sheet composition. Interest rate risk is prevulent on both the asset as well 2s the liability sides ol the Bank's Balance Sheet.

The Assct-Liabiiny Management Commitice (ALCO) peripdically monitors and controls the risks and retums, funding and deploymeni, setting
Bank's lending and deposit rates and directing the investment acuvities of the Bank. The Bank identifics the risks associated with the changing
interest rates through Eamings at Risk approach and Duration Gap approach.

Quantitative Disclosures

{b} The increase (decline) in earnings and economic value (or relevant measure used by management) for upward and downward rate shocks
according to management's method for measuring IRRBB. is provided below:

INTEREST RATE RISKINTHE BANKING BOOK:

Rer)

: _‘”. . —Pl'ﬂleuhn ] . | . Condition : - . . Total
: 1.  Eamings AtRisk{EAR) Increase by 200 bps . -537.62
Decrease by 200 bps 537.62

2. Economic Value of Equity at Risk Increase by 200 bps 153.00
Decrease by 200 bps -153.00
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Table DF-10
General Disclosure for Exposures Related to Counterparty Credit Risk

+  Qualitative Disclosures

Counterparty Credit Risk is defined as the risk that the counterparty (0 a transaction could default before the final settlement of the trunsaction's cash
Aows and is the primary source of risk for derivatives and securities financing transactions.

Unlike a Bank's exposure 1o credit risk through a loan, where the exposure to credin risk is unilateral and only the lending bank faces the risk o loss.
the counterparty credit risk is bilaterul in nature i.c. the market value of the transaction can be positive or neganive o either counterparly Lo the
transaclion and varying overtime wilh the movement olunderlying market faclors.

The Banks cxposure o counierpany credit Risk is covered under its Counterparty Credit Risk Policy, Bank ensures all the due diligence are 10 be
adhered o viz. KYC norms. satisfaciory dealing. credit worthiness of the party before exiending any derivative preducts 1o the party and accordingly
decides the level of creditrisk mitigation required in the transaclion.

Quantitalive Disclosures

(T crorc)
f - Particulars . . " U7 NotiomalAmownt - T Current Credit Expsare
Forward Contracts 3220.35 63.44

Table DF-11
Composition of Capital- As on 31.03.2018

(T crore)
Basd-m common disélbshrel:emhhte o _ -_ | .. - A“““““ |
f&mmﬁ%“&rlmlﬂl*ﬁmmaﬂdm Co T e R L Rt
1 Directly issued qualifying common share capital plus related stock surplus (share 7183.71 Al+
premium) Ad+
Bl
2 Retained eamings 0.00
3 Accumulated other comprehensive income (and other reserves) 970.77 B2+
B3+
BS
4 Directly issued capital subject to phase out from CET | {only applicable to non-joint 0.00
stock companies) Public secior capital injections grandfathered until | January 2018
5 Commion share capital issued by subsidiaries and held by third parties (amount 0.00
allowed in groupCET1) -
6 Common Equity Tier 1 capital before regulatory adjustments 8154.48
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BaselTl] comsmon disclosere tempiste

17
18

20
21

22

23
24
25
26
26.a

26.b

26.¢c

26.¢

Prudential valuation adjusiments

Goodwill (net of related tax liability)

Intangibles other than mortgage-servicing rights (netof related tax hability}
Deferred tax assets

Cash-flow hedge reserve

Shortfall of provistons 1o expected losses

Securitization gain on sale

Gains and losses due to changes in own credit risk on fair valued liabilities
Defined-benefit pension fund net assets

Investments in own shares (if not already netted-off paid-in capital on reported
balance sheet)

Reciprocal cross-holdings in common equity

Investments in the capital of banking, financial and insurance entities that are outside
the scope of regulatory consolidation, net of eligible shon positions, where the bank
does not own more than 10% of the issucd share capial (amount above 10%
threshold)

Significant investments in the common siock of banking, financial and insurance
entities that are outside the scope of regulatory consolidation, net of eligible short
positions (amount abave 10% threshold)

Mortgage servicing rights (amount above 107 threshold)

Deferred tax assets ansing from temporary differences (amount above (0%
threshold, net of related tax liabilily)

Amouni exceeding the 1 5% threshold

Of which: significant investments in the common stock of financial entities

Of which: mortgage servicing rights

Ofwhich: deferred lax assets arising from temporary differences

National specific regulatory adjustments (26a + 26b+26c+26d+26e)

Of which: Investments in the equity capital of unconsolidated non- financial
subsidiaries

Ofwhich: Shorifall in the equity capiial of majority owned financial Entities which
have not been consolidated with the bank

Of which: Investments in the equity capital of the wnconsolidaled Insurance
Subsidiaries

Ofwhich: Un-amortised pension finds expenditures

Regulatory Adjustmenis Applied Te Common Equity Tier 1 In Respect of amounts
subject to Pre-Basei 1] Treatmeni

Of Which : Operating loss in the current period

Regulatory Adjustment due to recognition of DTA and significant investments in
CETI1

98 .

Ameunt

0.00
0.00
0.00
8.46
2578.82
0.00
0.00
0.00
0.00
0.00

0.00
0.00

0.00

0.00
0.60

0.00

0.00
0.00

0.00
23622
0.00

0.00

0.00

0.00
6.00

0.00
236,22

L2
M3
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Regulatory adjustrnents applied to Common Equity Tier 1 due to insufficient
Additional Tier 1 and Tier 2 to cover deductions

Total regulatory adjustments to Common equity Tierl
Common Equity Tier I capital (CET1){6-23)

Additional Tier 1 Capital: Instruments

30

31

32

33
34

35
36

Directly issued qualifying Additional Tier 1 instruments plus related stock surplus
(31432)

Of which: classified as equity under applicable accounting standards (Perpetual
Non-Cumulative Preference Shares)

Of which: classified as liabilities under applicable accounting standards (Perpetual
debt Instruments)

Directly issued capital instruments subject to phase out from Additional Tier |

Additional Tier 1 instrurnents (and CET ] instrurnents not included im row 5) issued
by subsidiaries and held by third parties (amount allowed in group AT 1)

of which: instruments issued by subsidiaries subject to phase out
Additional Tier 1 capital before regulatory adjustments

Additional Tier-1 Capital: Regulatory adjustments:

37
3B
3%

40

41
4la

41b

42

43

44a
45

Investments in own Additional Tier 1 instruments
Reciprocal cross-holdings in Additional Tier 1 instrutnenis

Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of eligible short positions, where
the bank does not own more than 10% of the isswed common share capital of the
entity (amount above 10% threshold)

Significant investments inthe capital of banking, financial and insurance entities
that are oulside the scope of regulatory consolidation (net of eligible short positions)
National specific regulatory adjustments (41a+41b)

Invesiments in the Additional Tier | capital of unconsolidaled insurance
subsidiaries

Shortfall in the Additional Tier 1 capial of majorit owned financial entities
which have not been consolidated with the bank

Regulatory Adjustments Applied To Additional Tier T In Respect of Amounts
Subject To Pre-Basel 3 treatment

Of Which: Intangibles other than mortgage-servicing rights {net of related tax
liability}

Of Which: Deferred Tax Assets

Of Which: Unamortized Expenses for Pension Fund Expenditure

Of Which: Operating Loss in the current period

Of Which: Phasing out of PNCPS

Of Which: Investment in Non common equity capital instrument of associates
(RRBs)

Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to
cover deductions

Total regulatory adjustments to Add. Tier 1 capital
Additione] Tier 1 capital (AT1)

Additional Tier 1 capital reckoned for capital adequacy
Tier | capital (T1=CET1+AT1) (row 19+ row 44a)

et 99

0.00

2823.50
533098

940.00

0.00

940.00

0.00
0.00

0.00
940.00

0.00
0.60
0.00

0.00

(.00
0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00

0.00

.00
940.00

940.00
6270.98

n

L3
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Tier 2 capital: instruments and provisions

46
47
a8

49
50
51

Directly issued qualifying Tier 2 instruments pius related stock surplus
Directly issued capital instruments subject Lo phase out from Tier 2

Tier 2 instruments (and CET1 and AT instruments nol included in rows 5 or 34)
issued by subsidiaries and held by third parties (amount allowed in group Tier 2)

of which: instruments issued by subsidiaries subject to phase out
Provisions & Revaluation Reserves

Tier 2 capital before regulatory adjustments

Tier-2 Capital: Regulatory Adjustments:

52 Investments in own Tier 2 instruments

53 Reciprocal cross-holdings in Tier 2 instruments

54 Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulalory consolidation, net of eligible short positions, where
the bank dees not own more than 10% of the issued common share capital of the
entity {amouni above the 1 0% threshotd)

55 Significant investments in the capital banking, financial and insurance entities thai
are outside the scope of regulatory consolidation (net of eligible short positions)

56 National specific regulatory adjustments {56a+56b)

56a  Of Which: Investmenis in the Tier 2 capital of associates

56b  Of Which: Shonfall in the Tier 2 capital of majority owned financial entities which
have not been consolidated with thebank
Regulatory Adjustments Applied To Tier 2 in Respect of Amounts Subject To Pre-
Basel I1] Treatment,

Ofwhich: Phase out of Tier-2 Bonds

57 Total regulatory adjustmentsto Tier 2 capital

58 Tier 2 capital (T2)

58a  Tier2capital reckoned for capital adequacy

586 ExcessAdditional Tier 1 capital reckoned as Tier 2 capital

58  Total Tier 2 capital admissible for capital adequacy row(58a-+rowS8h)

59 Total capital (TC=T1 + T2) (row 45+row 58¢)

60 Total risk weighted nssets (60a+ 60b +60c)

60a  ofwhich: total credit risk weighted assets

60b  ofwhich: total market risk weighted assets

60c  afwhich: iotal operational risk weighted assets

Capital Ratios

61 Common Equity Tier 1 (as apercentage of risk weighted assets)

62 Tier 1 (asapercentage of risk weighted assets)

63 Total capital {as a percentage of risk weighted assets)

64 Institution specific buffer requirement (minimum CET! requirement plus capital
conservation and countercyclical buffer requirements, expressed as a perceniage
of risk weighted assets)

65 of which: capital conservation buffer requirement

6b of' which; bank specific couniercyclical buffer requirement

67 of which: G-S1B buffer requirement

1490.00
120.00
0.00

0.00
229.13

1839.13

0.00
0.00

0.00

0.00

91.12

3112
0.00

40,00

40.00
91.12
1748.01
1748.01
0.00
1748.01
8018.99
63542.67
47922.49
8131.94
748825

8.39
987
12,62
1375

1.875
0.00
0.00

D5
D5

Template
ref. no.-50

J2

13
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68 Common Equity Tier 1 available to meet buffers {as a percentage of risk
weighted assets)

National minima (if different from Basel HI} Including CCB requirement

69 National Common Equity Tier 1 minimum ratio {if differem from Basel 1Tt
minimum}

70 National Tiet } minimum ratio (if differeat from Basel IIE minimum)

71 National total capital minimurn ratio mcluding CCB (if different from Basel Tl minimum)
Amounts below the thresholds for deduction (before risk weighting)

72 Non-significantinvestments in the capital of other financial entities

73 Significant investments in the conrmon stock of financial entities

14 Morlgage servicing rights (net of related tax liability)

75 Deferred tax assets arising from temporary differences (net of related tax liability)

Applicable caps on the inclusion of provisions in Tier 2

76 Provisions eligible for inclusion in Tier 2 in respect of cxposures subject lo
standardized approach (prior to application of cap)

77 Cap on inclusion of provisions in Tier 2 under standardized approach

78 Provisions eligible for inclusion in Tier 2 in respect of exposures subject 1o intemal
ratings-based approach (prior to application of cap}

79 Cap forinclusion of provisions in Tier 2 under internal ratings-based approach

80 Current cap on CET] instrurnents subject to phase out arrangements

Capital Investments subject to phaseout arrangements (only applicable between

Aprl 01,2018 & March 31,2022)

g1 Amount excluded from CET1 due to cap (excess over cap afier redemptions and
maturities)

82 Current cap on AT1 instruments subject to phase out arrangements

B3 Amount excluded from AT1 due to cap {excess over cap afier redemptions and
maturities)

84 Current cap on T2 instrumenis subject to phase out arrangements

]85 Amount exchluded from T2 due to cap (excess over cap after redemptions and
maturities)

— fl 0 i}__ .

2017-18

239

7.375

7.00
10.875

0.00

0.00
0.00
0.00

229.13

229.13
0.00

0.00
NA

NA

NA
NA

NA
NA

Tarplaie
ref no.-50
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Notes to the Template:

Row No of
Particular

10

26b

44a

50

58a

Particular

Deferred tax asscts associated with accumulated losses net of deferred tax liability

Deferred 1ax assets {excluding those associated with accumulated losses) net of deferred 1ax liability

Total as indicated inrow 10

If investments in insurance subsidianes are not deducted fullty from capital and instead considered under
10%% threshold for deduction, the resuliant increase in the capital ofbank

of which: Increase in Common Equity Tier 1 capital

of which: Increase in Additional Tier | capital

ofwhich: Increase in Tier 2 capital

If investinents in the equity capital of unconsolidated non-financial subsidiaries are not deducted and
hence, risk weighled then:

{i) Increase in Common Equity Tier | capital

{ii) Increase inrisk weighted assets

Excess Additional Tier | capital not reckoned for capital adequacy (difference between Additional Tier |
capital as reporied in row 44 and admissible Additional Tier | capital as reported in 44a)

of which: BExcess Additional Tier 1 capitat which is considered as Tier 2 capital under row 58b
Eligible provisions included in Tier 2 capital

Eligible revaluation reserves inchuded in Tier 2 capital

Total of row 50

Excess Tier 2 capital not reckoned for capital adequacy (difference between Tier 2 capital as reperted in
row 58 and T2 as reported in 58a)

102

e I

1387.27
1191.55

2578.82
0.00

0.00
0.00
0.00
0.00

0.00
0.00
0.00

0.00
229.13
0.00
229.13
(.00
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Table - DF 12

2017-18

Composition of Capital - Reconciliation Requirements (Step-1}

Particaiars

Balance sheet a5
in finaucial statements
As on 31.03.2018

There is no difference between the regulatory consolidation 2and accouniing

A

1]

iv

Capital & Liabilities
Paid-up Capital

Share Application Money Pending Allotmem

Reserves & Surplus

Minority Interest

Total Capital

Deposits

Of which

Deposits from Banks
Custormner Deposils

Other Deposits

Borrowings

Of which

From RBI

From Banks

From other institutions & agencies
Others

Capital instrumenis

Other liabilitics & Provisions

Total

3000.00
13.64
5661.39
8675.23
129326.38

1804 B3
127521.53
0

3306.06

1.59
330447

3440.98
144748.65

103

1T crorel

Balaoce sheet ander
regulatory scope of consolidatien
As on 31.03.2018

3000.00
13.64
5661.59
8675.23
129326.38

1804.85
127521.53
0

3306.06

1.5%
3304.47

3440.98
144748.65
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Particulars

Balance sheet as
in finencial statements
As on 31.03.2018

There is no difference between the regulatory consolidation and accounting

B
]

i

i}

v}

v)

vi)

¥ii)

Assets

Cash and balances with RBI

Balance with banks and money at call and short notice
Investimenis:

Of which

Government Securities

Other Approved Securities

Shares

Debentures & Bonds

Subsidiaries / Jomt Ventures / Associates
Others (Commercial Papers, Mutual Funds ete.)
Loans and advances

Of which

Loans and advances to Banks

Loans and advances to Customers

Fixed Assets

Other Asscts

Of which

Goodwill and intangible assets

Dreferred tax assets

Goodwill on consolidation

Debil balance in Profit & Loss account

Total Assets

6212.14
14022.18
50401.80

3664593

925.53
H067.55
6762.79

62490.20

38293
62107.27
1293.09
1032%.24

324627

144748.65

104

(T crore)

Balance sheet under

regulatory scope of consolidation

As on 31.03.2018

6212.14
14022.18
50401.80

36645.93

925.53
6067.55

6762.79
62490.20

x93
62107.27
1293.09
10329.24

3240.27

144748.65
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DF-12: Composition of Capital - Reconciliation Requirements-STEP 2

Particulars

Capital & Liahilities

Paid-up Equity Capital

a}yOf which amount cligible for CET]

b} of which amount etigible for AT

Ofwhich amount deducted from AT1

Share Application Money

Ofwhich amounteligible for CET1

Reserves and Sumplus

Ofwhich amounieligible for CET1: Share premium
Ofwhich amount cligible for CET1: Statutory Resetves,
Revenue Reserves and Capital Reserves

Of which amount eligible for Tier 2: Revaluation
Reservesdiscounted (@ 55%

Ofwhich Capital thal is not qualified as

Bajance in Profit & Lossaccount

of which : deduction from CET-1

of which : deduction from AT1

Total Capital

Deposits

Ofwhich

Deposils from Banks

Customer Deposils

Onher Deposits

Borrowings:

Ofwhich

From RBI

From Banks

From other institutions & agencies

Ofwhich Capital instruments

Armount eligible for AT1

Amount eligible for Tier 2

Capital that is not qualified as Regulatory Capital
as per Basel-11]

Of Which Others

Other Borrowings

Other liabilities & provisions

Ofwhich

DITLsrelated to goodwill

DTLsrelated to intangible assets

Total Capitals & Liabilitics

Balance sheet as
in financial statements

As on 31,03.2018

200000
3000.00
0.00
0.00
13.64
13.64
5661.59
4170.07
544,69

426.08

520.75
0.00

0.00

0.00
8675.23
12932638

1804 &5
127521.53
0

3306.06

0.00
1.59
3304.47
3180.00
940.00
1570.00
670.00

124.47
0.00
344098

0.00

0.00
144748.65

105

3000.00
3000.00
0.00
0.00
13.64
13.64
5661.59
417007
544.69

426.0%

520.75
0.00

0.00

0.00
8675.23
129326.38

180485
127521.53
0

3306.06

0.00
1.59
3304 47
3180.00
940.00
1570.00
670.00

124 .47
0.00
3440.98

0.00
0.00
144748.65

2017-18

(T crore)

Balance sheet under Ref No.
regulatory scope of
. consolidation
As on 31.03.2018

Al

Al

Ad

Bl
B2

B3

B4

D1

D2
D3

D5

D7
D&
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(T cr)
1 Particulars Balance sheet as Balance sheet under ~ Ref No.
- No. in financial statements regulatory scope of
consolidation
As on 31.43.2018 As on 31.63.2018
8 Assets
n Cash and balances with RBI 6212.14 6212.14
Balance with banks and money a1 call and short notice 1402218 1402218
Total 20234.32 20234.32
iy Investmenls: 50401.80 50401.80 E
Of which
Government Securities 36645.93 3664593 G
Other Approved Securitics 0.00 .00 H
Shares 525,53 925,53 1
Debentures & Bonds 6067.55 6067.55 I
Of Which: Reciprocal Cross Holding of AT1 0.00 0.c0 L3
Of Which: Reciprocal Cross Holding of Tier 2 0.00 0.060 12
Of Which: Investment in Non Commeon Equity
Capital instruments of other Banks 51.12 5112 I3
Subsidiaries ¢ Joint Venlures / Associates 0.00 0.60
Others {Commercial Papers, Mutual Funds etc.) 6762.79 6762.79 K
iii) Loans and advances 6249020 62490.20
Of which
Loans and advances 10 banks 352.93 382.93
Loans and advances to customers 62107.27 62107.27
iv) Fixed Assets 1293.09 1293.09 L
Of which Intangible assets 846 8.46 Ll
Of Which deduction from CET! 8.46 8.46 L2
Of Which deduction from AT1 0.00 0.00 L3
v} Other Assels 10329.24 10329.24 M
Of which
a) Goodwill and intangiblc asscts 0.00 0.00 M1
b) Deferred Tax Assets (Net of DTL) 3246.27 324627 M2
Of Which deduction from CET! 2578 82 2578.82 M3
Of Which deduction from AT1 - - M 4
¥i) Goodwill on consolidation - - M35
Total Assets 144748.65 144748.65
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Extract of Basel 11l common disclosure template (with added column)
- Table on Composition of Capital - DF 11

1 Directly issued qualifying common share (and 7183.71 Al+A4+B1

equivalent for non-joint stock companies) capital plus
related stock surplus

2 Retained earning 0.00

3 Accumulated other comprehensive income (and other 970.77 B2+B3+B3
reserves)

4 Directly issued capital subject to phase out from 0.00

CET1(only applicable to non-joint stock companies)

5 Common share capital issued by subsidiaries and held

by third parties (amount allowed in group CET1) 0.00
6 Commoﬁ Equity Tier 1 capital before regulatory Gsiks
adjustments
7 Prudential valuation adjustments 0.00
8 Goodwill (net of related tax liability) 0.00
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TABLE-DF-13: Main Features Template for Regulatory Capital

Series-1 : IPD1 (BASEL-1I) of Rs. 300 Cr.

1ssuer

Unique identifier (e.g. CUSIP, ISIN or Bloataberz
identifier for private placement)

Governing lawis) of the instrument

Regulatory treatment
Transitional Basel I rules
Post-trangitional Basel {11 rules

Eligible at solo/group/ group & solo
Instrument type

Amouni recognized in regulatory capital
@inCr.as of 31.032018

Par valuc of instrument

Accounting classification

Original date of issuance

Perpetual or dated

Original maturity datc

Issucr call subject to prios supervisory approval
Optional call date, contingent call dates and
redemplion amouni

Subsequent call dates, if applicable
Coupons / dividends

Fixed or floating dividend/coupon

Coupon raic and any related index

Existence of a dividend stopper

Fully discretionary, parnally
discretionary or

Existence of sicp up or other incentive
to redecm

Noncumulative or cutnulative
Conveniible or non-convenible

If convertible, conversion trigger (s}
If convertible, fully or partialty

If convertible, conversion rate

If convertible, mandatory or opticnal
conversion

If convertible, specify mstrument lype
convertible into

If convertible, specify tssucr of instrument it
converts into

Write-down feature

if writc - down, writc -down trigger(s)

If write - down, fully or partially

1f write - down, penoanenl of WMporary

IF temporary write - dowi, description of
wrile-up mechanism

Position in subordination hicrarchy in liquidation
(specify instrument type immediately senior to
instrument)

Non -compliant transitioned features

if yes, specify non - compliani features

“__," \1 08_ —

United Bank of India
INEG9SADRO9S

Applicable Indian Laws and
regulatory requircmenis
Cupital Instrument
Incligible

Incligible

Solo

Tier 1 Capital Instrument
0.00

210.00 lakh per Bond
Borrowings
05-12-2012

Perpetual
05.12.2022 with prior RBI approval
Yes

05.12.2022 with prior RBI approval

Not Applicable
Coupuon

Fixed

9.27% {annual)
Not Applicable
Mandatory

Yes

Noncumaulative
Not Convertible
Not Applicable
Noi Applicable
Not Applicable
Noi Applicable

Not Applicable
Not Applicable

No

Not Applicable
Not Applicable
Not Applicable
Not Applicable

Subordinated to the claims of
other creditors and depositors
of the Bank

Yes

Fully derccognized, Docs not
have loss absorbency features.
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Scries-1: PDI (BASEL - 111) Rs. 150 Cr. (Additional Tier-D

Issuer

Unique identifier {e.g. CUSIP,1SIN or Bloomberg identifier for
private placement)

Govemning law({s) of the instrument

Regulatory treatment

Transitional Basel 111 rules

Post-transitional Baset 1] rules

Eligible at solo/group/ group & solo

Instrument type

Amount recognized in regulatory capital ¥ in Cr, as 0f31.03.2018)

Par value of instrument

Accouanting ciassification

Original date of issuance

Perpetual or dated

Onginal maturity date

Issuer call subject to prior supervisory approval

Optional call date, contingent call dates and redemption amount
Subsequent cali dates, if applicable

Coupons / dividends

Fixed or floating dividend/coupon

Coupon rate and any related index

Existence of a dividend stopper

Fully discretionary, partially discretionary or mandatory
Existence of step up or other incentive to redeem

Non cumulative or cumulative

Convertible ornon-convertible

Ifconvertible, conversion trigger (s)

If convertible, fully or partially

If convertible, conversion rate

1f convertible, mandatory or optional conversion

If convertible, specify instrument type convertible inte
If conrvertible, specify issuer of instrument it converts into
Write-down feature

If write-down, write-down trigger(s)

If write-down, fully or partially

1f write-down, permanent or temporary

[ftemporary write-down, description of write-up mechanism
Position in subordination hierarchy in liquidation

{specify instrurnent type immediately senior to instrument)
Non-compliant transitioned features

Ifyes, specify non-compliant features

United Bank of India
INE695A08014

IndianLaws

Capital Instrument

Eligible

Eligibte

Solo

Additional Tier | Capital Instruments

150.00

T 10.00 lakh per Bond

Borowings

29.09.2015

Perpetual

Not Applicable

The Issuer Call, which is discretionary, may or may
notbe exercised onthe Sth anniversary from the date
of Allotment or on iny anniversary date thereafier.
Not Applicable

Every anniversary date of Allotment after expiry of 1st
anniversary from the date of Allotment

Coupon

Fixed

11.95% (annual)
Not Applicable
Mandatory

Not Applicable
Non Cumulative
Non Convertible
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Yes

PONV Tigger event or CET Tiggerevent as applicable

Fuily or partially occurrence ofthe PONV Tigger/CET
Tigger eventasapplicable

Both

As per RBI guidelines

Subordinated to the claims of all depositors and
general creditors and subordinated debt of the Bank
No

Not Applicable
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Series-11; PDI (BASEL-111) of Rs.200 Cr {Additional Ticr1)

Issuer

Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement)

Goveming law(s) ofthe instrument

Regulatory treatment

Transitional Basel [l rules

Post-ransitional Basel 1] rules

Eligible at solo/group/ group & solo

Instrument type

Amount recognized in regulatory capitai (Tin Cr, as of 31.03.2018)
Par value of instrument

Aecounting classification

Onginal date of issuance

Perpetual or dated

Original maturity date

Issuer call subject to prior supervisory approval

Optional call date, contingent call dates and redemption amount
Subsequent call dates, if applicable

Coupons / dividends
Fixed or floating dividend/coupon

Coupon rate and any related index
Existence of a dividend stopper

Fully discretionary, partial ly discretionary or mandatory
Existence of step up or other incentive to redeem

Non cumulative orcumulative

Convertible ornon-convertible

If convertible, conversion trigger{s)

1f convertible, fully or partially

If convertible, conversion rate

1f convertible, mandatory or optional conversion

If convertible, specify instrurment type convertible into
If convertible, specify issuer of instrument it converts inito
Write-down feature

Ifwrite-down, write-down trigger(s)

Ifwrite-down, fully or partially

United Bank of India

INE695A08022

Tndian Laws

Capital Instrument

Eligible

Eligible

Solo

Additional Tier 1 Capital Instruments
200.00

T 10.00 lakh per Bond

Bommowings

29.03.2007

Perpetual

Not Applicable

The Issuer Call which is discretionary
may or may not be exercised on the fifth
annivetsary from the Date of Allotment
or on any anniversary date thereafter.
Not Applicable

Every anniversary date of allotment
afler expiry of 1 st anniversary fromthe
date of allotment.

Coupon

Fixed

12% (annuat)

Not Applicable

Mandatery

Not Applicable

Non Cumulative

Non Convertible

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Yes

PONV Trigger Event or CET | trigger
event as applicable

Futly or partially on occinrence of the
PONV Trigger
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Series-I11: P (BASEL-III) of Rs.200 Cr (Additional Tier1)

1fwrite-down, petmanent or temporary Both

If temporary write-down, description of write-up mechanism Asper RBI guidelines

Position in subordination hierarchy in liquidation (specify instrument Subordinated tothe claimsofall depositors

type immediately senior to instrument) and general creditors and subordinated
debt of the Bank.

Non-compliant transitioned featores No

Ifyes, specify non-compliant features Not Applicable
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Series-[11: PDI (BASEL-111) of Rs.490 Cr (Additional Ticrl)

Lower Tier 2 Subordinated Debis

Issuer

Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement)

Goveming law(s) of the instrument

Regulatory treatment

Transitional Basel TII rules

Post-transitional Basel IIT rules

Eligible a1 solo/group/group & solo

Instrument type

Amount recognized in regulatory capital (¥ Cr, as of 31.03.2018}
Par value of instrument

Accounting classification

Original date of issuance

Perpetual or dated

Originel maturity date

Issuer call subject to prior supervisory approval

Optional call date, contingeni call dates and redemption amount
Subsequent calt dates, if applicable

Coupons / dividends

Fixed or floating dividend/coupon

Coupon rate and any related index

Existence of a dividend stopper

Fully discretionary, pariially discretionary or mandatory
Existence of step up or other incentive to redeem

Non cumutative or cumulative

Convertible or non-convertible

If convertible, conversion trigger {s)

If convertible, fully or partially

If convertible, conversion rate

If convertibie, mandalory or optional conversion

If convertible, specify instrurnent type convertible into
If convertible, specify issuer of instrurnent it converts into
Write-down feature

If write-down, write-down trigger(s)

1f write-down, fully or partially

¥ write-down, permanent or temporary

If ternporary write-down, description of write-up mechanism
Position in subordination hierarchy in liquidation (specify
instrument type immexdiately senior to instrument}
Non-compliant transitioned features

1f yes, specify non-compliant features

Series-111
United Bank of India

INE695A0R055
Indian Laws
Capital Instrument
Eligible
Eligible
Solo
Additional Tier 1 Capital Instruments
490.00
2 10.00 lakh per Bond
Borrowings
10.11.2017
Perpetual
Not Applicable
The 1ssuer Call which is discretionary may or may not be
exetcised on the fifth anniversary from the Date of allotment or
©On any anniversary date thereafier.
Not Applicable
Every anniversary date of allozment afier expiry of 1" anniversary
from the date of allotment.
Coupon
Fixed
10.95% (annuat)
Not Applicable
Mandatory
Not Applicable
Non Cumulative
Non Convertible
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Yes
PONYV Trigger Event or CET] trigger event as applicable
Fully or partiaily on occurrence of the PONV Trigger / CET}
trigger as applicable
Both
As per RBI guidlines
Subordinate to the claims of all depositors and peneral creditors
and subordinated debt of the Bank
No
Not applicable
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Series-IV: PD] (BASEL-1} of Rs.100 Cr (Additional Tierl)

Issuer

Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement)

Goveming law{s) of the instrument

Regulatory treatment

Transitional Basel 111 rules

Posi-transitional Basel I rules

Eligible at solo/group/group & solo

Instrument type

Amount recognized in regulatory capital (¥ Cr, as of 31.03.2018)
Par value of instrument

Accounting classification

Original date of issuance

Perpetual or dated

Original maturity date

Issuer call subject to prior supervisory approval

Optional call date, contingent call dates and redemption amount
Subsequent call dates, if applicabie

Coupons / dividends

Fixed or floating dividend/coupon

Coupon rale and any related index

Existence of a dividend stopper

Fully discretionary, partially discretionary ot mandatory
Existence of step up or other incentive to redeem

Non cumnulative or cumulative

Convertible or non-convertible

If convertible, conversion trigger (s)

If convertible, fully or partially

If convertible, conversion rate

If convertible, mandatory or optional conversion

If convertible, specify instrument type convertible into
If convertible, specify issuer of instrument it converts into
Write-down feature

If write-down, write-down triggen(s)

If write-down, fully or pastially

If write-down, permanent or temporary

M temporary write-down, description of write-up mechanism
Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument}
Non-compliznt transitioned features

If yes, specify non-compliant features

United Bank of India

INE&95A08071

Indian Laws

Capital Instrument

Eligible

Eligible

Solo

Additional Tier | Capital Instrurnents

100.00

T 10.00 lakh per Bond

Borrowings

27.12.2017

Perpetual

Not Applicable

The 1ssuer Call which is discretionary may or may not be
exercised on the fifth anniversary from the Date of allotment or
on any anniversary date thereafter.

Naot Applicable

Every anniversary date of allotment after expiry of 1”anniversary
from the date of alloiment.

Coupon

Fixed

$1.00% (annual)

Not Applicable

Mandatory

Not Applicable

Non Cumulative

Non Convertible

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Yes

PONV Trigger Event or CET1 trigger event as applicable
Fully or partially on occurrence of the PONV Trigger / CET]
wrigger as applicable

Both

As per RBI guidlines

Subordinale 10 the claims of all depositors and generat creditors
and subordinated debt of the Bank

No

Not applicable
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Lower Tier 2 Subordinated Debts
Issuer

Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement)

Goveming law(s) of the instrument
Regulatory treatment

Transitional Basel 111 rules
Post-transitional Basel 111 rules
Eligible at solo/group/group & solo
Instrument type

Amount recognized in regulatory capitat (¥ Cr, as of 31.03.2018)

Par value of instrament

Accounting classification

Original date of issuance

Perpetual or dated

Original maturity date

Issuer call subject to prior supervisory approval

Optional call date, contingent cail dates and redemption amount

Subsequeni call dates, if applicable

Coupons / dividends

Fixed or floating dividend/coupon

Coupon rate and any related index

Existence of & dividend stopper

Fully discretionary, partially discretionary or mandatory
Existence of step up or other incentive to redeem

Non cumulative or cumulative

Convertible or non-convestible

If convertible, conversion trigger (s)

If convertible, fully or partially

If convertible, conversion rale

If convertible, mandatory or optional conversion

§f convertible, specify instrument type convertible into

If convertible, specify issuer of instrument it converts into
Write-down feature

If write-down, write-down trigger(s)

If write-down, fully or partially

If write-down, permanent or temporary

H temporary write-down, description of write-up mechanism

Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument)

Non-compliant transitioned features

If yes, specify non-compliant features

Series-V1, Rs. 250 Cr
United Bank of India

INE695A09079
indian Laws
Capital Instrument
Tier 2

Ineligible

Solo

Tier 2 Capital Instruments
0.00

¥ 10.00 lakh per Bond
Borrowings
25.03.2009
Dated
25.03.2019

No

No

Not Applicable
Coupon

Fixed

9.30% (annual}
Not Applicable
Mandaiory

No

Non Cumulative
Non Convertible
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
No

Not Applicable
Not Applicable
Not Applicable
Not Applicabie

Subordinated to the claims of
other creditors and depositors
of the Bank

Yes
No Loss Absorbency feature

Series-VII Rs. 200 Cr
United Bank of India

INE695A09087
Indian Laws
Capital instrument
Tier 2

Incligible

Solo

Tier 2 Capital Instruments
30.00

¥ 10.00 lakh per Bond
Borrowings
28.12.2011
Dated
28.12.2021

No

No

Not Applicable
Coupon

Fixed

9.20% (annual )
Not Applicable
Mandatory

No

Non Cumulative
Non Convertible
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Noi Applicable
Not Applicable
No

Not Applicable
Not Applicable
Not Applicable
Not Applicable

Subordinated to the claims of
other creditors and depositors
of the Bank

Yes
No Loss Absorbency feature
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Series - VIII : Lower Tier 2 Subordinated Debts (Basel-HI) of Rs.500 Cr

Issuer

Unique identifier (¢.g. CUSIP, ISIN or Bloomberg identifier
for private placernent)

Goveming law(g) of the instrument

Regulatory treatment

Transitional Basel L1l rules

Post-fransitional Basel Il rules

Eligible at sofo/group/ group & solo

Instrument type

Amount recognized in regulatoty capital € in Cr, as 0f31.03,2018)
Par value of instrument

Accounting classification

Original date of issuance

Peipetual or dated

Original maturity date

[ssuer call subject to prior supervisory approval
Optional call date, contingent call dates and redemption amount
Subsequent call dates, if applicable

Coupons/dividends

Fixed or floating dividend/coupon

Coupon rate and any related index

Existence of a dividend stopper

Fully discretionary, partially discretionary or mandatory
Existence of step up or other incentive toredeem

Non cumulative or cummlative

Convertible or non-convertible

Ifconvertible, conversion frigger (s)

If convertible, fully or partially

Ifconvertible, conversion rate

if convertible, mandatory or optional conversion
[fconvertible, specify instrument type convertible into
Ifconvertible, specify issuer of instrument it converts into
Write-down feature

Ifwrite-down, write-down trigger(s)

Ifwrite-down, fully or partially

If write-down, permanent or temporary

Iftemporary write-down, description of write-up mechanism

Position in subordination hierarchy in liquidation

(specify instrument type immediately senior to instrument)
Non-compliant transitioned features

Ifyes, specify non-compliant features

United Bank of India
INE69SA09103

Indian Laws
Capital Instrument
Tier2

Eligible

Solo

Tier 2 Capital Instruments
500.00

2 10.001akh per Bond
Bomowings
25.06.2013

Dated

25.06.2023

Not Applicable
NotApplicable
NotApplicable
Coupon

Fixed

8.75% (annual)
Not Applicable
Mandatory

Neo

Non Cumulative
Non Convertible
Not Applicable
NotApplicable
Not Applicable
NotApplicable
NotApplicable
Not Applicable
Yes

2017-18

On occurrence of the PONV Trigger as decided by RBI
Fully or partially on occurrence of the PONV Trigger

as decided by RBI.

Permanent / Temporary on occurrence of the PONV

Trigger as decided by RBL

Bank may undertake any of the following action at the

PONV with the approval of RBL

a. Temporary/permanent write-off in cases where
there is no public sector injection of capital
b. Permanent write-off in cases where there is public

sector injection of capital.

Subordinated to the claims of other creditors and

depositors of the Bank
No
Not Applicable

e 2 ]]5 .
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Series - IX : Lower Tier 2 Subordinated Debts (Basel-111) of Rs.500 Cr

Issuer

Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier
for private placement)

Goveming law(s) of the instrument

Reguiatory treatment

Transitional Basel 1H rules

Post-transitional Basel {11 rules

Eligible at solo/group/ group & solo

Instrument type

Amount recognized in regulatory capital X inCr, as 0f 31.03.2018)
Parvalue of instrument

Accounting classification

Original date of issuance

Perpetual or dated

Original maturity date

Issuer call subject to prior supervisory approval
Optional call date, contingent call dates and redemption amount
Subsequeni call dates, if applicable

Coupons /dividends

Fixed or floating dividend/coupon

Coupon rate and any related index

Existence of a dividend stopper

Fully discretionary, partially discretionary or mandatory
Existence of step up or other incentive to redeem

Non cumulative or cumulative

Convertible or non-convertible

If convertible, conversion trigger (s)

If convertible, fully orpartially

If convertible, conversion rate

If convertible, mandatory or optional conversion

If convertible, specify instrument type convertible into
If convertible, specify issuer of instrument it converts into
Write-down feature

If write-down, write-down trigger(s)

If write-down, fully or partially

I write-down, permanent or temporary

If temporary write-down, description of write-up mechanism

Position in subordination hierarchy in liquidation

(specify instrument type immediately senior to instrument)
Non-compliant transitioned features

Ifyes, specify non-compliant features

United Bank of India
INE695A08030

Indian Laws
Capital Instrument
Tier2

Eligible

Solo

Tier 2 Capital Instruments
500.00

2 10.00 1akh per Bond
Bommowings
23.08.2017

Dated

23.08.2027

Not Applicable
Not Applicable
Not Applicable
Coupon

Fixed

9.00% (annual)
Not Applicable
Mandatory

No

Non Cumulative
Non Convertible
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Yes

On occurrence of the PONV Trigger as decided by RBI
Fully or partially on occurrence of the PONV Trigger

as decided by RBI.

Permanent / Temporary on occutrence of the PONV

Trigger as decided by RBI,

Bank may undertake any of the following action at the

PONY with the approval of RB1.

a. Temporary/permanent write-off in cases where
there is no public sector injection of capital
b. Permanent write-off in cases where there is public

sector injection of capital,

Subordinated to the claims of other creditors and

depositors ofthe Bank
No
Not Applicable

__._'1 1 6\;}---__
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Series - X : Lower Tier 2 Subordinated Debis (Basel-111) of Rs.150 Cr

ssuer

Unique identifier (e.g. CUSIP, 1SIN or Bloomberg identifier

for private placement)

Goveming law(s) ofthe instrument

Regulatory treatment
Transitional Basel 1l rules
Post-transitional Basel I1l rules

Eligible at solo/group/ group & solo

Instrument type

Amount recognized in regulatory capital (X in Cr, as 0f31.03.2018)

Par value of instrument
Accounting classification
Original date of issuance
Perpetual or dated
Original maturity date

Issuer call subject to prior supervisory approval

Optional call date, contingent call dates and redemption amount

Subsequent call dates, ifapplicable

Coupons/ dividends

Fixed or floating dividend/coupon
Couponrate and any related index

Existence of a dividend stopper

Fully discretionary, partially discretionary or mandatory
Existence of step up or other incentive to redeem

Non cumulative or cumulative
Convertible or non-convertible

[fconvertible, conversion trigger (s)

If convertible, fully or partiaily
If convertible, conversion rate

Ifconveriible, mandatory or optional conversion
[fconvertible, specify instument type convertible into
If convertible, specify issuer of instrument it converts into

Write-down feature

If write-down, write-down trigger(s)

Ifwrite-down, fully or pariially

If write-down, pennanent or temporary

Iftemporary write-down, description of write-up mechanism

Position in subordination hierarchy in liquidation
(specify instrument type immediately senior to instrument)

Non-compliant transitioned features
Ifyes, specify non-compliant features

United Bank of India
INE695A 08048

Indian Laws

Capital Instrument

Tier2

Eligible

Solo

Tier 2 Capital Instruments

150.00

¥ 10.00 1akh per Bond

Borrowings

27.09.2017

Dated

27.09.2027

Not Applicable

Not Applicable

Not Applicable

Coupon

Fixed

10.50% (annual)

Not Applicable

Mandatory

No

Non Cumnlative

Non Convertible

Not Applicable

NotApplicable

NotApplicable

NotApplicable

Not Applicable

Not Applicable

Yes

On occurrence ofthe PONV Trigger as decided by RBl

Fully or partially on occurrence of the PONV Trigger

as decided by RBI.

Permanent / Temporary on occurrence of the PONV

Trigger as decided by RBL

Bank may undertake any of the following action at the

PONV with the approval of RBI,

a. Temporary/permanent write-off in cases where
there is no public sector injection of capital

b. Permanent write-off in cases where there is public
sector injection of capital.

Subordinated to the claims of other creditors and

depositors of the Bank

No
Not Applicable
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Series - XI : Lower Tier 2 Subordinated Debts {(Basel-ilI) of Rs.340 Cr
1  Issuer
2 Unigue identifier (e.g. CUSIP, ISIN or Bloomberg identifier

17
18
19
20
21
22
23
24
25
26
27
28
29
30
3
32

33

35

36
37

for private placement)

Goveming law(s} of the instrument

Regulatory treatment

Transitional Basel 11 niles

Post-transitional Basel 1 rules

Eligible at solo/group/ group & solo

Instrument type

Amountrecognized in regulatory capital (X inCr, as 0f 31.03,2018)
Parvalue of instrument

Accounting classification

Original date of issuance

Permpetual ordated

Original maturity date

Issuercall subject to prior supervisory approval
Optional call date, contingent call dates and redemption amount
Subsequent call dates, if applicable

Coupons/ dividends

Fixed or floating dividend/coupon

Coupon rate and any related index

Existence of a dividend stopper

Fuliy discretionary, partially discretionary or mandatory
Existence of step up or other incentive to redeem

Non cumulative or cumulative

Convertible or non-convertible

1fconvertible, conversion trigger (s}

Ifconvertible, fully or pantiatly

Ifconvertible, conversion rate

If convertible, mandatory or optional conversion
Ifconvertible, specify instrument type convertible into
If convertible, specify issuer of instrument if convens into
Write-down feature

If write-down, write-down trigger(s)

If write-down, fiilly or partially

If write~fown, permanent or temporary

If temporary write-down, description of write-up mechanism

Position in subordination hierarchy in liquidation

(specify instrument type immediately senior to instrument)
Non-compliant transitioned features

Ifyes, specify non-compliant features

INEG695A 08063

Indian Laws
Capital Instrument
Tier2

Eligible

Solo

Tier 2 Capital Instruments
340.00

¥ 10.00{akh per Bond
Borrowings
10.11.2017

Dated

10.11.2027

Not Applicable
NotApplicable
Not Applicable
Coupon

Fixed

9.05% (annual)
Not Applicable
Mandatory

No

Non Cumulative
Non Convertible
Not Applicable
NotApplicable
Not Applicable
NotApplicable
NotApplicable
Not Applicable
Yes

On occurrence of the PONV Triggeras decided by RBI
Fully or partially on occurrence of the PONV Trigger

as decided by RBI,

Permanent / Temporary on occurrence of the PONV

Triggeras decided by RBI.

Bank may undertake any of the following action at the

PONV with the approval of RBI.

a, Temporary/permanent write-off in cases where
there is no public sector injection of capital
b. Permanent write-off in cases where there is public

sector injection of capital.

Subordinated to the claims of other creditors and

depositors of the Bank
No
NotApplicable

___,'11 8.\:;..____ -
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[Full Terms and Conditions of Regulatory Capital Instruments

Instruments

Innovative Perpetual Debt
Instrument (IPDI) Series-1
under Basel - 11 norms
Unsecured, Non Convertible,
Subordinated perpetual Debt
instrumenis- Tier | Bonds

Perpetual Debt Instrument
{PDI) Series - 1 under Basel - 111
norms Unsecured, Non
Convertible, Subordinated
perpetual Debt instruments - Tier |
Bonds

Perpetual Debt Instrument
(PD1) Series - 1] under Basel -I11
norms

Unsecured, Redeemable Neon
Convertibie Subordinated
perpetual Debt instruments - Tier
I Bonds

Date of Allotment
Date of Redemption
Tenure {months)
[ssued Size T inCr)
Coupon Rate (Annual}
Rating

Special Features:

Full Terms and Conditions

05.12.2012

05.12.2022 with priorapproval of RBI
Perpetual

300.00

9.27%

A-by CAREand A by CRISIL

No Put and Step - up Option. Cali Option by the Bank after 10 years with prior approval of

RBIL

Date of Allotment
Date of Redemption
Tenure (months)
Issued Size (T inCr)
Coupon Rate { Annual)
Rating

Special Features:

29.09.2015
Perpetual
Perpetual
150.00
11.95%
IND BBB

No Put Option. The Essuer Call which is discretionary may or may not be exercised on
the fifth anniversary from the Date of Allotment or on any anniversary date thereafter.

Date of Allotment
Date of Redemption
Tenure (months)
Issued Size (TinCr)
Coupon Rate { Annual)
Rating

Special Features:

29.03.2017

Perpetual

Perpetual

200.00

12.00%

A-By BRICKWORK

No Put Option. The Issuer Call which is discretionary may or may nol be exercised on
the fifth anniversary from the Date of Allotment or on any anniversary date thereafter.
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Instrumenits Full Terms and Conditions
Perpetual Debt Instrument (PD1) Date of Allotment 10.11.2017
Series - 1{IT under Basel - 1H norms .

Date of Redemption Perpetual
Unsecured, Non Convertible, T I p al
Subordinated perpetual Debt enure (months) cpetua
instruments- Tier 1 Bonds lssued Size (R in Cn 490.00

Coupon Rate (Semi-Annual) 10.95%

Raling BBB+ by CRISIL

Special Features:

No Put Option. The Issuer Call which is discretionary may or may not be exercised on
the fifth anniversary from the Date of Allotment or on any anniversary date thereafter.

Date of Allotment 27.12.2017
Perpetual Debt Instrument {PD1) Date of Redemption Perpetual
Serics -1V under Basel - 111 norms

T th P fual
Unsecured, Non Convertible. enure (Tnon ‘S) crpetus
Subordinated perpetual Debt Issued Size (T Cr) 100.00
instruments- Tier 1 Bonds Coupon Rate (Semi-Annual) 11.00%

Rating BBB+ by CRISIL

Special Features:

N Put Option. The 1ssuer Call which is discretionary may or may not be exercised on
the fifth anniversary from the Date of Allotment or on any anniversary date thereafier.

Date of Allotment 25.03.2009
Lower Tier -2 Bonds, Series-V1 Date of Redemption 25.03.2019
Unsecured, Redeemable Non Tenure (months) 126
Convertible Subordinated Lower . Lo
Tier-2 Bonds Issued Size (T in Cr) 250.00
Coupon Rate {Annual) 9.30%
Rating A+ by CARE and A+ by ICRA

Special Features:
I. Plain vanilia Bonds with no special features like put or call option etc.

2. Not redeemable without the consent of Reserve Bank of India.
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Instruments
Lowcr Tier -2 Bonds, Series- VII

Lnsecured. Redeemable Non
Convertible Subordinated Lower
Tier -2 Bonds

Lower Tier -2 Bonds, Series-VII

Unsecured, Redeemable Non
Convertible Subordinated Lower
Tier-2 Bonds

Lower Tier-2 Bonds, Series-1X

Unsecured, Non Convertibility
Redeemahble Debt instrument
Tier-2 Bonds

Annual Report & 2017-18

Full Terms and Conditions
Date of Allotmemt 28.12.2011
Date of Redemption 28.12.2021
Tenure (months) 120
lssued Size (¥ inCr) 200.00
Coupon Rate { Annual) 9.20%

Rating

A+bhy CARF and A A- hy CRISIT

Special Features:

1.

Plain vanilla Bonds with no special features like put or call option etc.

2. Notredeemable without the consent of Reserve Bank of india.
Date of Allotment 25.06.2013

Date of Redemption 25.06.2023

Tenure {months) 120

Issued Size(TinCr) 500.00

Coupon Rate {Annual) 8.75%

Rating

AA-by CRISIL & A+ by BRICKWORK

Special Features:

1.

2.

Instrument is subjected to Loss Absorbency features applicable for non equity
Capital instruments.

Instrument, may at the option of the RBI either be permanently written off or
temporarily written off on the occumrence of the trigger event called Point of Non
Viability (PONV),

Claims of the invesiors in this instrument shall be senior to the claims of Investors
in Instrumenis eligible for inclusion in Tier-1 Capitat, subordinate to the claims of
all Depositors and generat Creditors of the Banks.

Dale of Allotment 23.08.2017

Date of Redemption 23.08.2027

Tenure {months) 120

Issued Size (T in Cr) 500.00

Coupon Rate { Annual) 9.00%

Rating A+by BRICKWORK & AA-by CRISIL
Special Features:

1.

P

[nstrument is subjected to Loss Absorbency features applicable for non equity
Capital instruments.

Instrument, may at the option of the RBI either be permanently written off or
temporarily written off on the occurrence of the trigger event called Point of Non
Viability (PONV).

Ciaims of the investors in this instrument shall be senior to the claims of Investors
in Instruments eligible for inclusion in Tier-1 Capital, subordinate to the claims of
ali Depositors and general Creditors of the Banks.
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Jastruments
Lower Ticr -2 Bonds, Serics-X

Unsecured, Non Convertibility
Redeemable Debt instrument
Tier-2 Bonds

Lower Tier -2 Bonds, Series-XI

Unsecured, Non Convertibility
Redeemable Debt instrument
Tier-2 Bonds

Full Terms and Conditions
Date of Allotment 27.09.2017
Date of Redemption 27.09.2027
Tenure (months) 120
lssued Size (Tin Cr) 150.00
Coupon Rate ( Annual} 10.50%
Rating AA-by CRISIL

Special Features:

1.

2,

Instrument is subjected 1o Loss Absorbency features applicable for non equity
Capital instruments.

Instrument. may at the option of the RBI either be permanently writien off or
temporartly wriiten off on the occurrence of the trigger event called Point of Non
Viability (PONV).

Claims of the investors in this instrument shall be senior to the claims of Investors

in Instruments eligible for inclusion in Tier-1 Capital, subordinate 10 the claims of
all Depositors and general Creditors ofthe Banks,

Date of Allotment 10.11.2017
Date of Redemption 10.11.2017
Tenure {months) 120

Issued Size (Tin Cr) 340.00)

Coupon Rate { Atnual) 9.05%

Rating AA-byCRISIL

Special Features:

1.

2.

Instrument is subjected 1o Loss Absorbency features applicable for non equity
Capital instruments.

Instrument. may at the option of the RBI either be permanently written off or
temporarily written off on the occurrence of the trigger event called Point of Non
Viability (PONV).

Claims of the investors in this instrument shall be sentor to the claims of Investors
in [nstruments eligible for inclusion in Tier-1 Capital, subordinate to the claims of
ali Depositors and general Creditors of'the Banks.

122



Annual Report “@;  2017-18

Table DF-15
Disclosere Requirement fer Remuneration

Qualitative & Quantitative Disclosure: Not Applicable

Table DE-16
Equitics — Disclosure for Banking Book Positions

Qualitative Disclosure: General quatitative disclosure requirement with respect to Equity Risk.

e [naccordance with the RBI guidelines on investment classification and valuation, Investiments are classified on the date of
purchase into “leld for Trading” (HFT). “Available for Sale” (AFS) and “Held to Maturity” (HTM) categories.
Investments which the Bank intends to hold till matrity are classified as HTM securities. In accordance with RBI
guidelines, equity investments held under the HTM category are classified as banking book for capital adequacy purpose.

® Investments in equity of subsidiaries and joint ventures are required to classified under HTM category in accordance with
the RBI guidelines. These are held with a strategic objective to maintain strategic relattonships or for strategic business

purposes.

e Investments classified under HTM category are carried at their acquisition cost and not marked to market. Any diminution,
other than temporary, in the value of equity investments is provided for, Any loss on sale of investments in HTM category is
recognised in the Statement of Profitand Loss. Any gain from sale of investments under HTM category is recognised in the
Statement of Profit and Loss and is appropriated, net of taxes and statutory reserve, to “Capital Reserve” in accordance with
the RBI Guidelines.

Quantitative Disclosures:

SLNo. Particolars _ _ Ler
1 Equity Investments in Banking Book
a) Value disclosed in the balance sheet of mvestments 368.52
b) Fair value of the investments 368.52

As per RB1 guidelines investment in RRB is to be valued at camying
cost {i.e. book value) on a consistent basis.

2 The types and nature of investments inctuding the amount that can
be classified as :
a) Publicly traded Nil
b) Privately held (Unlisted) 368.52
3 The cumulative realized gains (losses arising from sales and Nil
liquidations in the reporting period.
4 Total unrealized gains (losses)* Nil
5 Total latent revaluation gains {losses)** Nil
6 Any amounts of the above included in Tierl and Tier II capital Nil
7

Capital requirement broken down by appropriate equity grouping, consistent with the  Investment in asso-
Banks Methodology, as well as the aggregate amounts and the type of equity investments  ¢iates are risk
subject 1o any supervisory transition or grandfathering provisions regarding regulatory weighted @ 250%
capital requirement. under Basel-II norms.

* Unrealized gains (losses)recognized in the balance sheet but not throuph the profit and Joss account.

** Unrealized gains (losses) not recognized cither in the balance sheet or through the profit and 1oss account.
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S.N

Tablc DF 17- Summary comparison of
Accounting Assets vs. I.everage ratio Lxposnre Measure

Particalars

Total consolidated assets as per published financial statements.

Adjustment for investments in Banking, financial, insurance or commercial entities that are
consolidated for accounting purposes but outside the scope of regulatory consolidation.

Adiustment for fiduciary assets recognized on the balance sheet
pursuant to the operative accounting framework but excluded
from the leverage ratio exposure measure.

Adjustments for derivative financial instruments

Adjustment for securities financing transactions {i.e repos and

similar secured lending).
Credit equivatent amounts of off balance sheet exposures.

Other Adjustments.

Leverage ratio exposure

124

Cp
144748

NA

123

5220

(2823)

147268
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Table DF 18: Leverage ratio Common Disclosure Templace

Item
On-Balance sheet Exposure

On-balance sheet items {excluding derivatives and SFTs, but including collateral)

{Asset amounts deducted in determining Basel [1] Tier 1 capital)

Total on-halance sheet exposures (excluding derivatives and SFTs)
(sum of lines 1 and 2)

Derivative Exposure
Replacement cosl associated with all derivatives transactions (i.e. net
of eligible cash variation margin)
Add -on amourts for PFE associated with all derivatives transactions
Gross-up for derivatives collateral provided where deducted from the
balance sheet assets pursuant to the operative accounting framework
{Deductions of receivables assets for cash variation margin provided
in derivatives transactions)
{Exempted CCP leg of client-cleared trade ¢xposures)

Adjusted effective notional amount of written credit derivatives

{Adjusted effective notional offsets and add-on deductions for written credit derivatives)

_ Total derivative exposures (sum of lines 4 to 10)

Securitics financing transaction exposures
Gross SFT assets {(with no recognition of netting), after adjusting for
sale accounting transactions
(Netted amounts of cash payables and cash receivables of gross
SFT assets)
CCR exposure for SFT assets

Agent iransaction exposures

Total securities ﬁnahcing transaction exposures (sumn of lines 12 to 15)

Other Off-Balance Sheet Exposures
Off -balance sheet exposure at gross notional amount
(Adjustments for conversion to credit equivalent amounts)
Off -balagce sheet items (sum of lines 17 and 18)
Capital and Total Exposures
Tier 1 Capital
Total Exposures {Sum of lines 3,11,16 and 19)

Leverage Ratio
Basel 111 leverage ratio

125

2017-18

{TCr)

130868

(2823)
128045

63

60

123

13880

13880

13470
(8250)
5220

6271
147268

4.26
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Dy. General Managers

Shri Rajesh Kumar Arora
Shri Sanjay Chaudhary

Shri Biswaijit Bandyopadhyay
Shri Vittesh Kumar

Shri Dhananjay Pratap Singh
Shri Ramendu Bhattacharjee
Shri Bibekananda Biswas
Shri Sudhir Kumar Sinha

Shri Shyamal Biswas

Shri K Sudhindra Raj

Shri Kovilur Ramamurthy Baskaran
Shri Shio Shankar Singh

Shri Sanjay Koolwal

Shri Anurag Srivastava

Shri Alok Sinha

Shri Partha Pratim Pal

Shri Dilipkumar Durlabharam Nayak
Shri Mukti Ranjan Ray

Shri Nabin Kumar Dash

Shri Sushil Kumar Shukla
Shri Samir Kumar Ray

Shri Mahendra Dohare

Shri Parvinder Pal Singh

Shri Manish Agrawal

Shri Ashwini Kumar Jha

Shri Upendra Sabar

Shri Kolandaivel Meenakshisundaram
Shri R Elango

Shri Narayan Pradhan

Shri Abinash Mohan

Shri Umesh Chandra

Shri Chandan Kumar Dhar
Shri Prabir Kumar Tah

Shri Joseph Lawrence Tobias
Shiri Atish Kumar Rout

Shri Bikramjit Shom

Shri Amitabha Sengupta

Shri Raj Kishore Nayak

Shri Sakshi Gopal Saha

Shri Niraj Verma
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11, Hemanta Basu Sarani
Head Office: Kolkata — 700001

BUSINESS RESPONSIBILITY REPORT 2017-18

Pursuant to Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Directors of the Bank present the Business Responsibility Report (BRR) for
the financial year 2017-18.

SECTION A: GENERAL INFORMATION ABOUT THE BANK

United Bank of India (UBI) is a public sector commercial Bank offering a wide range of Banking and
financial products and services to both large and mid-corporate,micro, small and medium enterprises
(“MSME”), agricultural and retail customers. The Bank provides a wide range of products and
services aimed at different kind of consumers and companies across a wide range of sectors of the
economy. The Bank’s business is principally divided into Retail Banking, Agricultural Banking,
Corporate Banking, International Banking, MSME Banking, Priority sector lending, Treasury
operations and other financial services such as demat /trading services and merchant Banking
services, debenture trustees, distribution of third party products such as insurance, mutual fund
products, money transfer services, merchant acquiring services, pension and tax collection services.

UBI is one of the 14 major Banks which were nationalized on July 19, 1969. Its predecessor the
United Bank of India Ltd., was formed in 1950 with the amalgamation of four Banks viz. Comilla
Banking Corporation Ltd. (1914), Bengal Central Bank Ltd. (1918), Comilla Union Bank Ltd. (1922)
and Hooghly Bank Ltd. (1932) (which were established in the years indicated in brackets after the
names). The origin of the Bank thus goes as far back as to 1914.

After nationalization, the Bank expanded its branch network in a big way and actively participated in
the developmental activities, particularly in the rural and semi-urban areas in conformity with the
objectives of nationalization. In recognition of the role played by the Bank, it was designated as Lead
Bank in several districts and at present it is the Lead Bank in 43 districts in the States of West Bengal,
Assam, Manipur and Tripura. The Bank is also the Convener of the State Level Bankers' Committees
(SLBC) for the States of West Bengal and Tripura.

UBI plays a significant role in the spread of Banking services in different parts of the country, more
particularly in Eastern and North-Eastern India and has till date sponsored 4 Regional Rural Banks
(RRB) one each in West Bengal, Assam, Manipur and Tripura. These four RRBs together have
1168branches. UBI is also known as the 'Tea Bank' because of its age-old association with the
financing of tea gardens. It has been the largest lender to the tea industry.

Your Bank aims to emerge as a dynamic, techno savvy, customer-centric, progressive and financially
sound premier Bank of the country with pan-India presence and sharply focuses on business growth
and profitability with due emphasis on risk management in an environment of professionalism, Trust
and transparency.



Other details about the Bank:

Corporate Identity No.

uTBI

Name of the Organisation

United Bank of India

Registered address :

United Tower
11, Hemanta Basu Sarani,
Kolkata — 700001

Website :

www.unitedBankofindia.com

E-mail id :

co.sec@unitedBank.co.in

Financial Year reported :

1% April, 2017 to 31* March, 2018

Sector(s) that the Bank is engaged in
(industrial activity code-wise) :

Section  : K- Financial and Insurance Activities
of National Industrial Classification (All
Economic Activities) — 2008.
Group 641
Class 6419

Description : Monetary Intermediation
Other Monetary Intermediation

List three key products / services that
the Bank manufactures / provides (as
in balance sheet) :

1. Wholesale banking
2. Retail banking
3. Treasury Operations

Total number of locations where
business activity is undertaken by the
Bank:

Number of International Locations:

Number of National Locations:

Two (2) — Bangladesh and Myanmar

2057 branches

Markets served by the Bank:

Domestic  : 2057 Branches Pan India
International : Representative Offices in Bangladesh and
Myanmar
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profit after tax (%):

Responsibility (CSR) as percentage of

1. Paid up Capital: Rs.3000 Crore

2. Total Income: Rs.10556.20 Crore

3. Total profit after taxes: (Rs.1454.45 Crore)

4. Total Spending on Corporate Social | NA (Bank incurred loss during FY 2017-18)

5. List of activities

in which CSR | The Bank has contributed in 7 (Seven) Social

expenditures have been incurred: welfare Projects through United Bank Socio

Economic Development Foundation (UBSEDF)
amounting to Rs.24.04lac.

Activities under CSR Initiatives:

CSR Project or activity Sector in which the | Amount spent Amount
Identified project is covered | on the projects spent: Direct or
or programs | through implementing
agency
Promoting gender equality, | Women Rs.5.27 lac

empowering ~ women &
measures for reducing
inequalities faced by socially
& economically  backward

group.

Empowerment &
Social upliftment

Promoting education, research
& studies including special
education & employment,
enhancing  vocation  skills
especially among children,
women, elderly & the
differently abled.

Education,  Social Rs.15.77 lac
Support &
Development

Through UBSEDF

Other initiatives such as
promoting preventive health
care,  sanitation,  making
available safe drinking water,
infrastructure  development,
rural development, providing
good hospital facilities, etc.

Health & Sanitation, Rs.3.00 lac
Drinking Water, etc.

Total Amount Spent

Rs.24.04 lac




SECTION C: OTHER DETAILS

The Bank does not have any subsidiary. The Bank sponsors four Regional Rural Banks (“RRBs”) in
collaboration with the Central Government and the State Governments of West Bengal, Assam,
Manipur and Tripura which participate in the Business Responsibility initiatives of the Bank. Total
business of the four Banks was Rs.41616crore as on 31% March 2018. The Bank also encourages its
suppliers, distributors, service providers and other stakeholders to conduct business in a responsible

manner

SECTION D: BUSINESS RESPONSIBILITY (BR) INFORMATION

1. Details of Director responsible for BR:

(@). | Details of the Director responsible for implementation of the BR policy / policies:
DIN Number: 03291906
Name: Pawan Kumar Bajaj
Designation: Managing Director & CEO
(b). | Details of the BR head:

Name: Vinod Babbar

Designation: General Manager , Planning& Development

Telephone Number: 033-22312047

E-mail id: gmpd@unitedbank.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies

The National Voluntary Guidelines (NVGs) on Social, Environmental and Economic
Responsibilities of Business released by the Ministry of Corporate Affairs has adopted nine areas
of Business Responsibility. These briefly are as under:

P1 | Businesses should conduct and govern themselves with Ethics, Transparency and
Accountability.

P2 | Businesses should provide goods and services that are safe and contribute to sustainability
throughout their life cycle.

P3 | Businesses should promote the wellbeing of all employees.

P4 | Businesses should respect the interests of and be responsive towards all stakeholders,
especially those who are disadvantaged, vulnerable and marginalized.

P5 | Businesses should respect and promote human rights.

P6 | Businesses should respect, protect and make efforts to restore the environment.

P7 | Businesses, when engaged in influencing public and regulatory policy, should do so in a
responsible manner.

P8 | Businesses should support inclusive growth and equitable development.

P9 | Businesses should engage with and provide value to their customers and consumers in a
responsible manner.
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(a) Details of compliance (Reply in Y/N)

No. | Questions P P P P P P P P P

1 2 3 4 5 6 7 8 9

1$$ | Do you have a policy/ policies for Y* |Y* Y |Y Y Y N Y Y
(each principle as stated in NVG)

2 Has the policy being formulated in | Y |Y Y |Y Y Y N Y Y
consultation  with the relevant
stakeholders?

3 Does the policy conform to any | Yes for all except P7.All policies followed by the
national / international standards? If | bank are in conformity with the guidelines issued by
yes, specify? various Regulators and other Statutory bodies such
(50 words) as the Reserve bank of India, Ministry of Finance,

SEBI, the Constitution of India and other applicable
legal or statutory requirements. Hence, these
conform to the National Standards.

4 Has the policy being approved by | Yes for all except P1 & P7.
the Board?

Is yes, has it been signed by MD/ | Policies are being signed by the competent
owner/ CEO/ appropriate Board | authority.
Director?

5 | Does the Bank have a specified | Yes for all except P7 (the same is reviewed
committee of the Board/ Director/ | periodically as specified under the different policies)
Official to oversee the
implementation of the policy?

6 Indicate the link for the policy to be | Link: http://www.unitedbankofindia.com**
viewed online?

7 Has the policy been formally |[Y |Y Y |Y Y Y N Y Y
communicated to all relevant
internal and external stakeholders?

8 Does the Bank have in-house |Y |Y Y |Y Y Y N Y Y
structure to implement the policy/
policies.

9 Does the Bank have a grievance | Yes for all except P7
redressal mechanism related to the
policy/  policies to  address
stakeholders’ grievances related to
the policy/ policies?

10 |Has the Bank carried out|Y |Y Y |Y Y Y N Y N

independent audit / evaluation of the
working of this policy by an internal
or external agency?



http://www.unitedbankofindia.com/

$$.There are several policies formally put in place by the Bank that governs various functions of the
Bank and directly and indirectly support & promote ethics & transparency in conduct of business,
preserve human rights of employees and other stakeholders at work place, ensures employee welfare,
take cares of disadvantageous, vulnerable & marginalized, support inclusive growth with concern for
the society and provide value to the customers in a responsible manner.
*Under Principle 1, the Bank follows primarily the CVC guidelines as contained in the Vigilance
Manual issued by the Central Vigilance Commission. (Link: http://cvc.nic.in/ man04.pdf)

A Various activities under Principle 2 are governed by the Bank’s Domestic Loan Policy which is

meant for internal use only and, therefore, cannot be viewed online.

**Various activities under Principle 3 (Staff welfare) are covered by Internal Policies and therefore
cannot be viewed online.

Reason for not having policy for P7

While there is no written policy for Principle 7, the Bank being one of the largest banks in the country
is associated with policymakers and regulators for the advancement of public good, especially in the
areas of governance and administration, economic, especially banking sector reforms, inclusive
development policies etc.

(b) If answer to the question at serial number 1 against any principle, is ‘No’, please explain why:

(Tick up to 2 options)

No. | Questions P P P P P P P P P

1 2 3 4 5 6 7 8 9

1 | The Bank has not understood the | NA | NA [ NA | NA | NA | NA | NA [ NA | NA
Principles

2 | The Bank is not at a stage where it finds | NA | NA | NA | NA | NA | NA | NA | NA | NA
itself in a position to formulate and
implement the policies on specified
principles

3 | The Bank does not have financial or | NA | NA | NA | NA | NA | NA | NA | NA | NA
manpower resources available for the
task

4 | It is planned to be done within next 6 | NA | NA | NA | NA | NA | NA | NA | NA | NA
months

5 | Itis planned to be done withinthe next 1 | NA | NA | NA | NA | NA | NA | NA | NA | NA
year

6 | Any other reason (please specify) NA | NA [ NA | NA | NA | NA | NA | NA | NA




3. Governance related to BR

a. | Indicate the frequency with which the | Annually
Board of Directors, Committee of the
Board or CEO to assess the BR
performance of the Bank.

b. | Does the Bank publish a BR or a | BR report is published annually and uploaded on the
Sustainability Report? What is the | Bank’s website through the weblink:

hyperlink for viewing this report? How | https://www.unitedbankofindia.com/english/Annual-
frequently it is published? Report.aspx

SECTION E: PRINCIPLE-WISE PERFORMANCE
Principle 1: Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and corruption cover only the Bank? Yes/ No. Does it
extend to the Group/Joint Ventures/ Suppliers/Contractors/NGOs /Others?

Yes, it covers bank only.

The bank has mechanism in place to check corruption, malpractices, embezzlements &
misappropriation of fund.

2. How many stakeholder complaints have been received in the past financial year and what
percentage was satisfactorily resolved by the management? If so, provide details thereof, in about
50 words or so.

Particulars Nos
Customers
@ Complaints pending at the beginning of the Year 315
(b) Complaints received during the Year 136296
(©) Complaints redressed during the Year 135890
(d) Complaints pending at the end of the Year 721
Particulars Nos
Shareholders
(@) Complaints pending at the beginning of the Year 0
(b) Complaints received during the Year 27
(c) Complaints redressed during the Year 27
(d) Complaints pending at the end of the Year 0

Principle 2: Sustainability of Products & Services

1. List up to 3 of your products or services whose design has incorporated social or environmental
concerns, risks and/or opportunities.


https://www.unitedbankofindia.com/english/Annual-Report.aspx
https://www.unitedbankofindia.com/english/Annual-Report.aspx

a) Self Help Group (SHGs)

Bank has used SHG as an effective way to reach out to the poor and empower them by inculcating
saving habits amongst them as well as encouraging them to undertake income generating activities
through bank credit. Bank has been implementing NRLM programme for SHGs by providing
initial credit limit of Rs.1 lakh on 1%'grading of SHGs as per the decision of SLBC, West Bengal.
b) UBRSETI (United Bank Rural Self Employment Training Institute)

Bank has so far set up 16 RSETIs in the states of West Bengal, Assam and Tripura to impart
training to the prospective entrepreneurs from the downtrodden community of the society.

c) FLCs (Financial Literacy Centre)

Bank has set up FLCs 38 in the states of West Bengal, Assam, Tripura and Manipur to extend
financial literacy and credit counselling services to the poorer section of the society.

2. For each such product, provide the following details in respect of resource use (energy, water, raw
material etc.) per unit of product (optional):

(@) Reduction during sourcing/production/ distribution achieved since the previous year
throughout the value chain?

Not Applicable

(b) Reduction during usage by consumers (energy, water) has been achieved since the previous
year?

Not Applicable
3. Does the Bank have procedures in place for sustainable sourcing (including transportation)?

(a) If yes, what percentage of your inputs was sourced sustainably? Also, provide details thereof,
in about 50 words or so.

Not Applicable

4. Has the Bank taken any steps to procure goods and services from local & small producers,
including communities surrounding their place of work?

(a) If yes, what steps have been taken to improve their capacity and capability of local and small
vendors?

Not Applicable



recycling of products and waste (separately as <5%, 5-10%, >10%). Also, provide details thereof,
in about 50 words or so.

Not Applicable
Principle 3: Employees’ Well-being

Please indicate the Total number of employees. 15317 as on 31.03.18

Please indicate the Total number of employees hired on temporary/contractual/casual basis.Nil
Please indicate the Number of permanent women employees. 3399

Please indicate the Number of permanent employees with disabilities 239

Do you have an employee association that is recognized by management. Yes

What percentage of your permanent employees is member of this recognized employee
association? 91.22%

©oakwnE

7. Please indicate the Number of complaints relating to child labour, forced labour, involuntary
labour, sexual harassment in the last financial year and pending, as on the end of the financial

year.
8.

No. | Category No of complaints | No of complaints
filed during the pending as on end of
financial year the financial year

1 Child labour/forced labour/involuntary NA NA

labour
2 Sexual harassment Nil Nil
3 Discriminatory employment Nil Nil

8. What percentage of your under mentioned employees were given safety & skill up-gradation
training in the last year?

(a) Permanent Employees: 4.7%

(b) Permanent Women Employees: 4.97 % (out of permanent women employees)
(c) Casual/Temporary/Contractual Employees: NA

(d) Employees with Disabilities: 5% (out of employees with disability)

Principle 4: Stakeholder Engagement

1. Has the Bank mapped its internal and external stakeholders? Yes

2. Out of the above, has the Bank identified the disadvantaged, vulnerable & marginalized
stakeholders. YES

3. Are there any special initiatives taken by the Bank to engage with the disadvantaged,
vulnerable and marginalized stakeholders. If so, provide details thereof, in about 50 words or
SO.



caste, creed and religion. The bank has taken various initiatives to engage and extend benefits to the
internal disadvantaged, vulnerable and marginalized stakeholders like no-frill accounts, Kisan Credit
Cards, Loans to Self Help Groups, Direct Benefit Transfers, Social Security pension, Loans to women
entrepreneurs etc.

l. Employee Grievance Redressal Mechanism

A two tier Grievance Redressal Committee for staff members to look into the grievance of the
employees has been functioning.

Il. Welfare of SC/ST employee:

The Bank has been meticulously following the Government guidelines for reservation in
employment/zone of consideration in promotion in respect of specific reserved categories.

Principle 5: Respecting Human Rights

1. Does the policy of the Bank on human rights cover only the Bank or extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others?

The Bank’s various Policies protecting the Human Rights directly or indirectly covers only the
operations of the Bank and do not extend to its external parties.

The Bank is well conscious of the fact that all human beings are free and equal and that the basic
human rights of individuals must be respected

The Bank understands well the human rights of employees at the work place. The Bank respects the
freedom of associations and the right to collective bargaining.

Prevention of Sexual Harassment

The Bank prohibits sexual harassment at the work place in the service condition there are clauses
exclusively for prevention of sexual harassment at work place. Accordingly, for addressing issue
related specifically to women employees at work places, the Bank has adequate mechanism in place.
The Bank has in place the “Internal Complaint Committee” headed by a General Manager to look
after these issues.

Dissemination of Information to Public through the Bank’s website

The Bank places up-to-date information about its product /services /facilities available to public /any
other information which can be disclosed in public domain. Being a listed Company, the Bank
disseminates its financial results in the public domain for information to public.

United Bank of India is a Public Authority in the right to information Act 2005, and thus under
obligation to provide information to members of public.
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Redressal of Complaints

In order to facilitate quicker and fair non-discriminatory redressal of grievance, bank has introduced
“Comprehensive Complaint Management System”(CCMS) by leveraging technology. Under this
system the complaints received by Branches, Regional Offices and Departments at Head Office have
to be uploaded/ entered by the concerned Branch/Regional Office/Head office Department in the “On
Line Grievance Redressal” portal, available at Intranet link and the status of redressal/settlement is
also to be uploaded on Real Time Basis. The complaint lodged by the customer online will be added
by the system in the outstanding data base of CCMS.

The Comprehensive Complaint Management System helps us to track the status of each complaint
and to take a comprehensive look with regard to the total complaints received by the bank during the
period and status thereof. The necessary follow-up measures would be taken immediately for
expeditious disposal of the complaints and grievances. The system enables to classify the nature of
complaints along with the products and services to which the complaints are related. The analysis of
data will help the bank management to take appropriate action to improve front line service directly
which includes updating customer service standard, improving communication, providing additional
training to staff on product and services, taking remedial action for systemic issues etc.

How many stakeholder complaints have been received in the past financial year and what percent
was satisfactorily resolved by the management?

During the year bank received 136296 customers’ complaints and 315complaints were pending at the
beginning of the year. Out of the total no. of 136296 compliant, 99.70% were satisfactorily redressed
by the Bank satisfactorily during the year.

During the year bank received 27 complaints from Shareholders and no complaint was pending at the
beginning of the year. Out of the total no. of 27 complaints, 100% were satisfactorily redressed by
the Bank satisfactorily during the year.

Principle 6: Caring for Environment

1. Does the policy related to Principle 6 cover only the Bank or extends to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/others.

The policy covers the Bank only.

2. Does the Bank have strategies/ initiatives to address global environmental issues such as
climate change, global warming, etc? Y/N. If yes, please give hyperlink for webpage etc.
Yes

a) As per Bank’s Lending Policy, the Bank is not extending any finance to environmentally
hazardous industries likeozone depleting substances CFC.
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necessary NOC from Pollution control Board.

Does the Bank identify and assess potential environmental risks?

Yes, in TEV (Techno Economic viability) study, potential Environmental hazards & it’s
mitigation part for the project appraisal.

Does the Bank have any project related to Clean Development Mechanism? If so, provide
details thereof, in about 50 words or so. Also, if Yes, whether any environmental compliance
report is filed?

The bank has adopted various technology to promote paperless banking like Internet Banking,
Mobile Banking, Core Banking Solutions, emails for internal & external communication
which enable minimal use of paper & also significantly reduces travelling their by saving
petrol/ diesel etc. thereby reducing carbon footprint.

Has the Bank undertaken any other initiatives on — clean technology, energy efficiency,
renewable energy, etc. Y/N. If yes, please give hyperlink for web page etc.

Bank has taken a green initiative by consolidating few physical servers into virtual
environment for non-critical applications. By enabling virtual services, Bank has reduced the
power consumption, carbon footprint and thereby enabling better server management in the
Data Centre.

Are the Emissions/Waste generated by the Bank within the permissible limits given by
CPCB/SPCB for the financial year being reported?

Not Applicable

Number of show cause/ legal notices received from CPCB/SPCB which are pending (i.e. not
resolved to satisfaction) as on end of Financial Year.

Not Applicable

Principle 7: Responsible Advocacy

1.

Is your Bank a member of any trade and chamber or association? If Yes, Name only those
major ones that your business deals with: Yes.

Indian Banks Association(IBA)

Federation of Indian Chamber of Commerce & Industry (FICCI)
Bharat Chamber of Commerce (BCC)

Bengal National Chamber of Commerce & Industry (BNCCI)
Institute of Banking Personal Selection

The Clearing Corporation of India Limited(CCIL)

National Payment Corporation of India(NPCI)

Indian Institute of Banking and finance
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e National Institute of Bank Management

2.Have you advocated/lobbied through above associations for the advancement or improvement of
public good? Yes/No; if yes specify the broad areas (drop box: Governance and Administration,
Economic Reforms, Inclusive Development Policies, Energy security, Water, Food Security,
Sustainable Business Principles, Others)

Yes, In IBA Bank Continuously advocate for general improvement in conduct of Business
Principle 8: Enabling Inclusive Growth and Equitable Development

1. Does the Bank have specified programmes/initiatives/projects in pursuit of the policy related to
Principle 8? If yes details thereof.

The Bank has undertaken several initiatives / programs / projects in pursuit of inclusive growth and
equitable development of the society.

Financial Inclusion:

The Bank has implemented Financial Inclusion Project to provide the Banking service in unbanked
rural areas with affordable cost to the rural masses and covered them in main economical stream
for inclusive growth. The Bank has covered 13250 un-banked villages through 4252 BankMitras to
deliver basic banking services to the excluded population.

2. Are the programmes/projects undertaken through in-house team/own foundation/external
NGO/government structures/any other organization?

The financial inclusion project has been undertaken by the in-house team.The Bank has setup a
separate department headed by General Manager for this purpose.

3. Have you done any impact assessment of your initiative?

Yes

4. What is your Bank’s direct contribution to community development projects- Amount in INR and
the details of the projects undertaken.

Bank has extended financial assistance in 87 various welfare activities involving a total sum of
Rs.294.42 Lakh towards its CSR activities till 31.03.2018. During the financial year 2017-18,
focus was on extending assistance to the proposals under Health care, Library room construction,
distribution of e-slates, blankets and vehicle for social activities. In the year, Bank has disbursed
Rs.24.04 Lakh for 7 projects for implementation by the respective organizations towards cause of
the society.

5. Have you taken steps to ensure that this community development initiative is successfully adopted
by the community? Please explain in 50 words, or so.
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Self Employment Training Institute) and 38FLC(Financial Literacy Centre). Activities of these
institute/centres are monitored from the Head Office. Under UBRESTI scheme, training was
imparted to rural youths/women. Total 75% of trainees have been settled by establishing own
economic venture. Similarly, FLCs are promoting financial literacy and credit counselling services
to the poorer section of the society in the State of West Bengal, Assam, Tripura and Manipur.

Principle 9: Providing Consumers Value

1. What percentage of customer complaints/consumer cases are pending as on the end of financial
year?

During the year bank received 136296 Customers’ complaints and 315complaint were pending at
the beginning of the year. Out of the total no. of 136296 compliant, 99.70% were satisfactorily
redressed by the Banksatisfactorily during the year.

During the year bank received 27 complaints from Shareholders and no complaint was pending at
the beginning of the year. Out of the total no. of 27 complaints, 100% were satisfactorily redressed
by the Banksatisfactorily during the year.

2. Does the Bank display product information on the product label, over and above what is mandated
as per local laws? Yes/No/N.A. /Remarks(additional information)

NA

3. Is there any case filed by any stakeholder against the Bank regarding unfair trade practices,
irresponsible advertising and/or anti-competitive behaviour during the last five years and pending
as on end of financial year. If so, provide details thereof, in about 50 words or so.

NIL
4. Did your Bank carry out any consumer survey/ consumer satisfaction trends?
No.
Sd/-
Pawan Bajaj

Managing Director & CEO
DIN:03291906

00
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