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United Vision

BRIEF HISTORY OF THE BANK

United Bank of India has a chequered history. A small bank, Comilla Banking Corporation Ltd (Estd. in 1914) was amalgamated 
with three other banks viz. Comilla Union Bank Ltd. (Estd. in 1922), Hooghly Bank Ltd. (Estd. in1932) and Bengal Central 
Bank Ltd. (Estd. in 1918) to become United Bank of India on 18 December 1950.The bank was headquartered at 4, Clive 
Ghat Street (now N.C. Dutta Sarani), Kolkata-700 001 which later shifted to its present location at 11, Hemanta Basu Sarani 
,Kolkata700 001. The Bank was nationalized along with 13 other Banks on July 19, 1969. Subsequently, Cuttack Bank 
Ltd.,Tezpur Industrial Bank Ltd., Hindustan Mercantile Bank Ltd. and Narang Bank of India Ltd. were mergedwith the Bank.

United Bank of India has grown from strength to strength. Starting from a network of 174 branches and a business of Rs.259 
crore in 1969 at the time of nationalization, the Bank, at present, has 2053 branches/offices with a total business of over Rs 
1.97 lac crore. As the branches operating in the then east Pakistan were closed in the aftermath of 1971 war with Pakistan, the 
Bank spread its international presence by establishing representative office in Dhaka, Bangladesh in 2010 and later at Yangoan, 
Myanmar. The Bank’s international operations are supported by wide network of Correspondent relationships opened with 
overseas Banks.

 
To emerge as a dynamic, techno savvy, customer- centric, progressive and financially sound premier bank of our country 
with pan India presence, sharply focused on business growth and profitability, with due emphasis on risk management in an 
environment of professionalism, trust and transparency, observing highest standards of corporate governance and corporate 
social responsibilities, meeting the expectations of all its stakeholders as well as the aspirations of its employees.

Essentially, Pursuit of Excellence is going to be core philosophy and driving force for the bank.
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PERFORMANCE HIGHLIGHTS

	 •	 Total Business of the Bank increased to Rs 197442 Crore as on 31.03.2017.

	 •	 Total Deposits increased by Rs 10538 Crore.

	 •	 CASA share improved to 47.33% as on 31st March 17.

	 •	 Operating Profit at Rs 116  Crore for Q4 17 and Rs 1552.89 Crore for FY 16-17.

	 •	 Net Profit at Rs.74 Crore in Q4 FY17 and Rs  219.51 Crore for FY 16-17.

	 •	 Net lnterest lncome (Nll) at Rs 501.94 Crore for Q4 17 and Rs 1927.73 Crore for  
	 	 FY 16-17.

	 •	 Gross NPA at Rs.10952 Crore as on 31.03.2017.

	 •	 NIM at 1.60% for FY16-17.

	 •	 CRAR (Basel Ill) at 11.14% with Tier 1 at 7.69% as on 31st Mar, 2017.



8

Annual Report2016-17

Amount in  ` Crore

Parameters 2014-15 2015-16 2016-17

No of Branches 2004 2011 2053

Capital 839.52 1319.52 1812

Equity 839.52 839.52 1394

PNCPS 0 0 0

Share Application Money(pending allotment) 0 480 418

Reserve & Surplus 4988.52 4999.67 5931.46

Capital Adequacy

Basel II 11.42% 10.46% 11.68%

Basel III 10.57% 10.08% 11.14%

Gross Profit 2427.94 1811.80 1552.89

Net Profit 255.99 -281.95 219.51

Total Deposit 108818 116401 126939

Per Cent Increase -2.41% 6.97% 9.05%

Gross Advances 69070 71412 70503

Per Cent Increase 1.60% 3.39% -1.27%

Total Business 177888 187813 197442

Per Cent Increase -0.89% 5.58% 5.13%

Investments 46798 44934 53355

Advances to Priority Sector 28561 29809 30623

Per Cent of Net Credit/ANBC 40.48% 41.16% 40.71%

Total Staff 15192 14981 14962

Business per Employee 11.51 12.37 13.04

PERFORMANCE AT A  GLANCE
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MESSAGE TO SHAREHOLDERS

Dear Shareholders,

	 I am happy to present before you the Annual Report of your Bank for 2016-17. Despite challenges, 
your Bank was able to show profit. 

	 The dilemmas of the global economy were marked by Britain’s exit from the European 
Union, coronation of Mr.Donald Trump bringing about shifting of fiscal and monetary policy 
stance by the US and demonetization in India. Nonetheless, the global economy withstood 
various economic and political pressures. The IMF projected the global economic growth to 
accelerate from 3.1% in 2016 to 3.5% in 2017, and 3.6% in 2018. Advanced economies are 
projected to rise between 1.7% and 2% while the emerging markets between 4.1% and 4.8% 
during the same period. The two drivers of growth – China and India are expected to witness 
growth at 6.7% and 6.8% respectively in 2017-18. While China’s growth rate should moderate to 

6.2% in 2018-19, India’s is expected to touch 7.7%. Inflation is expected to double in the US and in the Eurozone in next 
one year. With  the strong dollar followed by the uptick in interest rate by Federal Reserve and domestic-oriented policies 
due to the developments in the US, and the possibility of further Chinese instability, the Indian markets may come under 
pressure.

	 Indian economy was epitomized by Demonetization. When 86% of a country’s legal tender becomes illegal, it is but 
expected that finding ‘a new level of equilibrium’ would require time. It was initially unsettling for all but due to some 
brisk actions on the parts of Government and RBI, normalcy returned without much delay. It ushered in the era of digital 
transactions. A constitutional amendment paved the way for the long-awaited and transformational Goods and Services 
Tax. The enactment of the Insolvency and Bankruptcy Code, provided some potent ammunition in the hands of the Bank 
to combat NPA menace. 

	 The NPA in banks has been defining the fate of banking industry for quite some time. It has the combined effect of chocking 
the income channel, retarding growth of the advance portfolio, depleting the profitability and destabilizing the chain of 
recycling of fund thereby disrupting the entire economic cycle. In the wake of demonetisation, corporate sector faced 
major challenges due to inadequate cash flow. Slowdown in demand and stalled projects made it difficult for borrowers 
to repay debt. Consequently the credit off-take did not improve though huge capacities built up remain unutilized. As a 
result, NPAs or bad loans of public sector banks (PSBs) reached unprecedented levels. With subdued credit growth, asset 
quality issues, increased provisioning requirement due to migration, the profitability of banks including your Bank has 
been impacted substantially.

	 Your Bank’s focus during the year had been increasing credit, with emphasis on retail and MSME segments, reducing NPA 
and rationalizing of cost. Retail advances grew from Rs.12652 crore to Rs.13221 crore largely propelled by the encouraging 
growth in the housing finance segment (19.18%). The MSE advances have grown from Rs.10682 crore to Rs.11404 crore. 
Going forward your Bank’s focus would continue to be on housing as well as other segments like retail lending. In respect 
of MSME advances, your Bank shall identify potential MSME hubs across the country to garner business. The Bank shall 
strive to reduce its dependence on large corporate advances which are risky, capital consuming and unyielding. The gross 
NPA ratio showed an upward trend due to low credit off-take and average reduction, maintaining last year’s trend. Your 
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Bank has taken a steep target of net reduction of gross NPA by 10% from the present level in 2017-18 through recovery and 
upgradation, a sizeable portion of it from the written off accounts. This reduction in NPA coupled with the targeted credit 
portfolio of close to Rs.75000 crore in March 2018, is likely to bring down the gross NPA to a slightly more acceptable 
level. The Bank through various austerity measures adopted by it could reduce the operating expenses from Rs.2973 crore 
in 2015-16 to Rs.2561 crore in 2016-17. 

	 On the capital front the Bank received tremendous support from its Promoter i.e. Government of India. It received Rs.1026 
crore of capital support from the Central Government during the financial year in two doses. The Bank on its own could 
raise Rs.127.49 crore via its maiden QIP issue. Further, the Bank raised Additional Tier-1 or AT-1 Bonds to the tune of 
Rs.200 crore to augment its Tier-1 capital. With these, the Bank presently is sufficiently capitalized, however it will keep 
on looking for opportunities to raise more capital from the market during the current year. The ultimate aim is to be self 
sufficient in terms of capital by March 2019 when the BASEL-III norms become fully applicable to the Bank.

	 Consequent to the infusion of capital by the Central Government, your Bank is in the process of signing a Tripartite 
Memorandum of Understanding between Government of India, the Bank management and employees committing to a 
time-bound turnaround plan beginning FY 2018 onwards with quantifiable milestones w.r.t. inter alia NPA Management, 
strengthening credit, arranging capital from market, cost curtailment etc. to be monitored quarterly.

Performance highlights of 2016-17 of your Bank were –
	 •	 Bank turned around from last years’ loss of (Rs.281.95 crore) to report a Net Profit of Rs.219.51 crore. 
	 •	 The total business of the Bank reached Rs.197442 crore with deposits at Rs.126939 crore and advances at Rs.70503 

crore.
	 •	 CASA deposits stood at 47.33% of total deposits, one of the highest in the industry;
	 •	 Return on Assets was reported at 0.21% and Return on Equity at 4.38% compared to last year’s -0.22% and -6.01% 

respectively.
	 •	 Capital adequacy under BASEL III norms improved from 10.08% to 11.14%.
	 •	 Business per employee improved from Rs.12.37 crore in 2015-16 to Rs.13.04 crore in 2016-17, while Business per 

Branch improved from Rs.93.39 crore to Rs.96.17 crore during the same period.

The major business initiatives of 2016-17 were –
	 •	 Launch of United Affordable Housing Loan Scheme under Prime Minister Awas Yojana with subsidy coverage for 

the Middle Income Group; 
	 •	 Launch of United Kaushal Rin Yojna for Vocational Education;
	 •	 Introduction of Merchant Acquiring business;
	 •	 Launch of Moments Card (Image Card) on the Rupay-Platinum platform;
	 •	 Launch “Bihar Student Credit Card” to provide education loans to students who are residents of Bihar.
	 •	 Sanction limit under Joint Liability Group Loan Scheme through Business Correspondences crossed Rs.100cr.;
	 •	 Upgrading and revamping all retail products to make them for competitive and attractive; 

Strategies your Bank proposes to adopt for 2017-18 are –
	 •	 Increasing credit portfolio with focus on retail and MSME sectors;
	 •	 Re-launching products like LC backed bill discounting limit, limit against pledge of warehouse receipts in a 

modified form to augment credit portfolio;   
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	 •	 Reduction of NPA through close monitoring, aggressive recovery, strict enforcement of SARFAESI Act, accelerated 
One Time Settlements under renewed OTS Scheme of the Bank;

	 •	 Cross selling of retail products
	 •	 Mobilisation of low cost deposits and cost control without compromising operations and services; 

	 During the year, your Bank through its trust United Bank Socio Economic Development Foundation (UBSEDF) extended 
assistance to the tune of Rs.57.33 lac. in projects associated with Women Empowerment & Social upliftment, Education, 
Social Support & Development, Health & Sanitation, Drinking Water, etc. Your Bank has so far set up 16 RSETIs in the 
states of West Bengal (6), Assam (8) and Tripura (2) to impart training to the potential entrepreneurs from the financially 
weaker sections and created 38 Financial Literacy Centre (FLCs) to extend financial literacy and credit counselling services 
to the under-privileged section of the society. During the year the Bank adopted 13 villages for complete digitization under 
the aegis of its “U-Digigram” campaign. 

	 The good works did not go unnoticed at the industry level as well. Your Bank was showered with awards and recognitions 
throughout the last year. While all awards are equally important to us, to share a few names with you - the Bank was 
awarded the Best Bank for Promotional Schemes - Winner, Eco- Technology Savvy Bank Award- Runner Up (Emerging 
Category), Special Jury award for Turn Around Bank, all by Chamber of Indian Micro Small and Medium Enterprises 
(CIMSME), Best Social Bank – Runner Up (Medium Bank Category) by ASSOCHAM, awards for Best Bank under 
PMJDY, and award for Best Bank in West Bengal under the category Highest Deposit accounts opened under PMJDY by 
Forum for Inclusive Financial Services (FIFS).

	 I express my sincere gratitude to our Promoter i.e. Central Government, the regulators i.e. the Reserve Bank of India, 
Securities & Exchange Board of India, the Stock Exchanges on which the Bank’s shares are listed, for their valuable 
guidance whenever it was required, Bank’s employee for their perseverance, sincerity and dedication and valued customers 
and stakeholders for their unending support. Without these, the turnaround would not have been possible.

 
	 Lastly, to sum it up in a positive note – we have almost reached the end of the tunnel. One last step forward and sublime 

brightness is beckoning us. 

	 Thanking you,

		

				  
		

	 	 Sd/
	 	 Pawan Bajaj
	 	 Managing Director & CEO
	 Dated May 18, 2017, Kolkata 	 DIN: 03291906
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DIRECTORS’ REPORT

	 The Board of Directors have pleasure in presenting the 67thAnnual Report of the Bank along with the Audited Balance 
Sheet, Profit and Loss Account and the report on Business and Operations for the year ended March 31, 2017 (FY – 2016-
17).



MANAGEMENT DISCUSSION AND ANALYSIS

1. Economic Outlook
	 In spite of the demonetization in November, the economy maintained a fairly good growth. International trends are also 

stronger with Europe and Japan in the recovery mode. The IMF sees the world economic growth accelerating from 3.1% 
in 2016 to 3.5% in 2017, and 3.6% in 2018. Both advanced and emerging economies are poised to do better. 

	 In US unemployment is down to 4.7 per cent and Emerging Market economies are performing better. After 74 per cent re-
monetization by the end of March, the Indian monetary system is nearly back to normal with excess liquidity with banks 
sponged out. After the April 6 meeting of the Monetary Policy Committee (MPC) the RBI left the repo untouched. 

Bad Debts in Banks
	 Non-performing assets (NPAs) or bad loans of public sector banks (PSBs) have reached high levels of over Rs 6 lakh 

crore, the bulk of which are in sectors such as power, steel, road infrastructure and textiles. The Government of India has 
promulgated an ordinance, which amends section 35A of the Banking Regulation Act, 1949 and inserts section 35AA 
and section 35AB in the Banking Regulation Act. The ordinance authorises the “Reserve Bank to issue directions to 
any banking company or banking companies to initiate insolvency resolution process in respect of a default under the 
provisions of the Insolvency and Bankruptcy Code (IBC), 2016”. 

	 It also empowers RBI to set up sector related oversight panels that will shield bankers from later action by probe agencies 
looking into loan recasts. The government had earlier enacted the IBC to consolidate and amend the laws relating to 
reorganisation and insolvency resolution of corporate persons, partnership firms and individuals in a time bound manner. 
It was aimed at maximising the value of assets to promote entrepreneurship, availability of credit and balance the interest 
of all stakeholders.

	 These are steps in the right direction to reduce NPA of banks in general and our Bank in particular., 

Agriculture
	 Agriculture Food grains production in 2016-17 may be up about 8 per cent. Except sugar which will be short by about 19 

per cent, all other agricultural products would show ample improvement. IMD forecasts above average monsoon rainfall 
in 2017 as concern over El Nino impact has eased. Hence the possibility of food inflation rearing up in the near future is 
small. 

   

Industry
	 IIP for February was down 1.2 per cent and in the first 11 months growth was a mere 0.4 per cent. In February capital 

goods production declined. So also of consumer goods. Going by the Nikkei PMI manufacturing sector activity improved 
significantly in March. New orders, including from exports, expanded leading to higher production, additional employment 
and improved business confidence. Even so industry is still loaded with excess production capacity and over-leveraged 
balance sheets.
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	 New investment has consequently been slow. Investment by Public Sector Undertaking was Rs. 1.03 trillion against the 
target of Rs. 3.98 trillion. In the manufacturing sector project valued at Rs. 440 billion were either stalled or abandoned. 
The service sector activity also improved for the second consecutive month in March. Taken together - manufactures and 
service - growth was significant which perhaps indicates the trend in the future.

Capital Market 
	 Sensex in FY17 gained 16 per cent with market cap up by Rs.26 trillion. Fresh capital issues aggregated Rs.84 billion, the 

highest since FY12, with services companies accounting for a half of the IPOs. There was greater recourse to Offer for Sale 
which amounted to Rs.197 billion. This underscores shortfall in capital expenditure by corporates. 

	 Foreign Direct Investment (FDI) in the first 11 months of FY17 was $55.5 billion, about 7 per cent more than in the same 
period last year. It is critical that reforms are introduced expeditiously to create the right environment for FDI since US 
direct investment may decline due to changed policy approach of Trump administration.

	 Investment by FPIs was however negative with the outflow of $1.3 billion in April-Feb 2016- 17. In the last quarter 
however there was a strong inflow which prompted Sensex to jump and rupee to harden. 

Interest rate and Inflation 
	 After the first bi-monthly meeting of MPC the RBI did not announce any change in the repo but stepped up reverse repo 

to mop up excess liquidity with the banks following demonetization. The intensive effort made by the Government to 
substitute cash transactions by digital would have reduced the demand for currency. Digitalization and GST which will be 
introduced from July will reduce opportunities for black money and increase revenues of Central and State Governments.

	 Inflation at retail level measured by CPI was 3.8 per cent in March. In recent months WPI has been more buoyant mainly 
because of the rise in international commodity prices. In the last two years oil prices had substantially dropped giving us 
advantage by reduction in WPI and current account deficit (CAD) . 

	 The RBI assessment is that inflation will remain above the 4 per cent policy target in the current year. As such it appears 
that any reduction in repo may be difficult though some reduction in interest on bank credit may be possible if NPAs are 
taken care of. 

Money and Credit 
	 At the end of February total currency in circulation was Rs.10.6 trillion, about two-thirds of the currency a year back. But 

banks were replete with deposits because of demonetization. The increase in deposits was 12.4 per cent. Credit however 
did not increase as fast because industrial growth was low and companies resorted to other sources, like bonds, for short 
term funds. 

	 It is quite likely that corporates in future will depend more on capital and money markets. The rate of interest in the debt 
market has come down faster than interest on bank credit. For instance, interest on commercial paper ranged between 6 
and 14 per cent depending on credit rating.

Foreign Trade 
	 After a long period of decline exports showed improvement in the last two months. The growth in imports was also 

compressed which resulted in reduction in CAD to 1.4 per cent of GDP. For the first time CAD was fully funded from FPI. 
The advantage from drop in oil prices may not be available in future. Oil prices may average $50-55 per barrel during the 
year. 
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Future Prospects
	 There are good prospects for the economy to grow in 2017-18. Domestic demand is strong coming mainly from public 

sector investment and housing, implementation of Seventh Pay Commission and possibly increase in minimum wages. 
Corporate profitability will improve and stock market should remain bullish. That limits the possibility of any reduction in 
interest rates. Rupee will be strong and export growth weak. With GST in place and further easing of business, GDP growth 
may be around 7.4 percent in FY18 and even higher next year.

STRATEGIC ANNOUNCEMENTS: DOMESTIC
	 •	 	The monsoon is likely to be just normal at 96 percent of the Long Period Average (lpa0 this year for the second 

year in a row, the India Meteorological Department (IMD) said on 18th April. 
	 •	 	India’s economic growth will be 6.8 per cent in FY17-against the official advance estimates of 7.1 per cent – due 

to the note ban, if the projections of the international Monetary Fund (IMF) come true. 
	 •	 	Infrastructure, one of the most financially stressed sectors, is expected to see a spurt in consolidation with the 

Reserve Bank of India (RBI) being given additional powers to deal with non-performing assets. 
	 •	 	The Presidential Ordinance empowering the Reserve Bank of India (RBI) to enforce expeditious resolution of non-

performing assets (NPAs) of banks should hardly come as a surprise. Finance Minister  has been hinting at this 
legal empowerment of central bank to crack down on NPAs of banks, an area where recovery has been a painfully 
slow process. 

	 •	 	The Goods and services (GST) can boost India’s GDP growth by upto 4.2% - double the previous estimate-as 
lower taxes on manufactured goods will bump up output and make products cheaper, a US Federal Reserve paper 
said. 

	 •	 	The government’s move to demonetize Rs.500 and Rs. 1000 notes has helped the authorities bring 9.1 million 
people under the tax net. 

	 •	 	India has been placed in the second spot in the renewable energy country attractiveness index by EY.

STRATEGIC ANNOUNCEMENTS: FOREIGN

	 •	 The US Federal Reserve kept interest rates unchanged on 3rd May but downplayed weak first-quarter economic 
growth and emphasized the strength of the labour market, in a sign it could tighten monetary policy as early as 
June. It also said consumer spending continued to be solid and inflation had been “running close” to the Fed’s 
target. 

	 •	 Saudi Arabia’s oil minister said he is confident that an agreement by producers to curb crude output and shrink a 
market glut will be extended into the second half of the year and possibly beyond. 

	 •	 Euro zone manufacturers began the second quarter at a blistering pace, increasing activity at the fastest rate for six 
years as demand remained strong despite rising prices, a survey showed. 

	 •	 US rebounded in April as employers added a brisk 211,000 jobs, a sign that the economy’s slump in the first three 
months of the year could prove temporary. The unemployment rate dipped to 4.44% - its lowest point in a decade-
from 4.5% in March. 

	 •	 The International Monetary Fund (IMF) said Asia’s economic outlook faces “significant” uncertainty and downside 
growth risks from any sudden tightening in global financial conditions or rise in protectionist trade policies. 

	 •	 India on 5th May launched a communication satellite that would be jointly used with Afghanistan Bangladesh, 
Nepal, Bhutan, Maldives and Sri Lanka. 

	 •	 The US economy grew at its weakest pace in three years, in the first quarter, as consumer spending almost stalled. 
But a surge in business investment and wage growth suggested activity would regain momentum as the year 
progresses. 

	 •	 Governments and companies around the world began to gain the upper hand against the first wave of an unrivalled 
global cyber attack. More than 200,000 computers in at least 150 countries have so far infected, according to 
Europol, the European Union’s law enforcement agency. 
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FINANCIAL PERFORMANCE
	 Bank’s performance during the year was delimited by setting of priorities for gaining desired results in the fields of asset 

quality and recovery of bad assets. The main performance indicators of growth, profitability, efficiency, productivity, and 
solvency are as under: 

	 The Bank has registered an Operating Profit of 1552.89 crore during   the financial year 2016-17 compared to Rs. 1811.80 
crore in the financial year 2015-16, registering a decline of Rs258.91 crore (14.29%). Bank managed its asset portfolio well 
and earned a Net Profit of Rs.219.51 Crore in FY 2016-17 compared to a Net Profit of Rs  -(281.95) crore in FY 2015-16.  
Gross Profit per Employee  decreased from Rs. 12.09  lakh as on Mar’16 to Rs10.38 lakh as on Mar’17.

	

Key Financial Ratios (%) March 2016 March 2017 
Cost of Funds 6.16 6.12 

Yield on Funds 7.99 7.70 

Cost of Deposits 6.58 6.00 

Yield on Advances  9.93 8.95 

Yield on Investments 8.02 7.76 

Spread as a % of AWF  1.83 1.57 

Net Interest Margin (NIM) 2.01 1.60 

Operating Expenses to AWF*  2.39 1.91 

Return on Avg. Assets (RoAA)  -0.22 0.16 

Return on Equity -6.01 4.38 

Business per Employee (Rs. In Crore) 12.37 13.04 

Net Profit per Employee (Rs. In Lakh) -1.88 1.47 

Book Value  50.14 32.94 

 

Income and Expenditure Analysis
	 Interest income of the Bank declined to Rs.9427.91 crore in 2016-17 compared to Rs.9936.67       crore earned during 

the year 2015-16.   Interest income being a direct function of growth in advances and the rate of interest charged. Bank 
cut its Base Rate twice during the year 2016-17 to pass on the benefit of rate cut made by RBI. Non-interest income 

increased by Rs719.09. crore (49%) from 
Rs. 1467.53  crore in the financial year 2015-
16 to Rs2186.62 crore in the financial year 
2016-17. The Yield on Advances declined to 
8.95% as at March 2017 compared to 9.93 % 
as at March 2016.
	 Interest Expenditure declined by 
Rs155.93 crore to Rs7500.18. crore in 2016-
17 compared to Rs.7656.11crore in 2015-16. 
Lower interest expenditure was ensured by 
slashing of the rate of interest on retail term 
deposits in all the brackets.   The Cost of 
Deposit came down from 6.58 % in 2015-16 
to 6.00% in 2016-17. The Bank could curtail 

its  operating expenses by13.84.% (411.32cr) and brought down the operating expense from Rs2972.78Crore in Mar2016 
to Rs2561.46 crore in Mar 2017. 
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BUSINESS GROWTH

Deposits 
Deposits of the Bank reached Rs. 126939 crore as on 31st March, 2017 registering a 
Y-o-Y growth of 9.05 %.  Bank’s Savings deposits grew by21.20% to reach a level of 
Rs.49462Crore as on March 31, 2017. Share of CASA deposits to total deposits stood at 
47.33  %  as on March 31, 2017. Bank’s retail term deposit stood at Rs.63705 crore with 
a growth of 3.05  %Y-oY. Share of Bulk Deposits and deposits at preferential rate in total 
deposits further declined to reach at 2.42  % and0.19 % as on March2017from 4.97%and 
1.31% as on March2016 respectively. 

The Bank’s customer acquisition campaign resulted in growth of customer base of the 
Bank from 3.93   crore as at March 2016 to  4.27 crore as at March 2017. 

Advances
	 The total credit portfolio of the Bank has  declined in Mar2017.  Gross Advances of 
the Bank decreased by Rs909 crore (-1.27%) and reached Rs70502.90 crore as on March 
31, 2017. Credit deposit ratio stood at 55.54% as on March 2017. Bank achieved the 
PRISEC Advance target of 40% of ANBC. Intensive marketing of retail credit products 
brought considerable growth in Retail Advances supported by increase in Housing Loan.

	 Bank’s non-food credit decreased from Rs.70046   crore to Rs69890 crore, while 
food credit came down from Rs.1366   crore as on March 31, 2016 to Rs. 613  crore at 
the end of March, 2017.

Total Business
	 The total business of the Bank reached Rs197442crore. at the end of the current 

financial year 2016-17.  
	 Productivity, as measured by business per employee, increased from Rs.12.37   crore 

as on 31.03.2016 to Rs13.04. crore as on 31.03.2017. 

RETAIL LENDING OPERATIONS
	 Retail Credit has been one of the thrust areas of the Bank during the FY 2016-17. Bank has laid special emphasis on 

sanctioning Retail Loans with focus on Housing Loan and Mortgage Loan which are the major contributors to growth 
under Retail Credit & comprised 69.88% of total Retail Credit portfolio of the Bank.

Performance:
	 During the FY 2016-17, lending under Retail Credit has witnessed a positive growth of Rs. 569 Crore from Rs. 12652 

Crore as on 31st March, 2016 to Rs. 13221 Crore as on 31st March, 2017, registering Y-o-Y growth of 4.50%.

	 The growth during the period has primarily resulted on account of the Housing Loan segment which has clocked a positive 
growth from Rs. 5970 Crore as on 31.03.2016 to Rs. 7115 Crore as on 31.03.2017 registering an impressive Y-o-Y growth 
of 19.18%.



17

Annual Report 2016-17

Special Initiatives Undertaken:
	 •	 	Bank has given special emphasis for tie-up with reputed builders to boost up growth in Housing Loan. Many 

upcoming housing projects of reputed builders have been tied up and Bank’s name is being published in their 
brochure for enhancement of visibility in the home loan market

	 •	 	Credit guarantee coverage initiated for the students availing loan under Education Loan Scheme
	 •	 	New products in the name of United Affordable Housing Loan Scheme under Prime Minister Awas Yojana 

launched with subsidy coverage for the Middle Income Group
	 •	 	Bank is a member of Interest Subvention Scheme of Govt providing Interest Subvention to eligible education loan 

borrowers as per guidelines of Govt of India
	 •	 	Interest rates of Retail Loan Schemes have been modified to make them more competitive and attractive
	 •	 	United Housing Loan Scheme, United Mortgage Loan Scheme, United Demand Loan Scheme have been revamped 

to make them attractive and market driven
	 •	 	The online application facility for Retail Loans like Housing and Education was a major success during the 

FY2016-17 as many applicants are now actively using this hassle free system for availing such loans. 
	 •	 	Wide publicity has been given in respect of retail loan products mainly, Housing, Mortgage and Car Loan by 

displaying advertisement in prime locations of city and urban areas, banners in and around branch premises and by 
advertisement in FM radio/ TV Channel

	 •	 	Bank’s official Face book Page has been effective and featuring latest information on Bank’s products/services and 
offerings and emerged as a major marketing tool for retail products

	 •	 	Marketing effort has been intensified with a dedicated marketing team consisting of qualified marketing officials 
to market retail products of the Bank

	 •	 	Contest in the name of United Retail League and United Premier Retail League was launched with the intent to 
mobilize CASA Deposit, Promotion and delivery of ADC Products and canvassing and disposal of Retail Loans 
under United Housing Loan, United Mortgage Loan and United Car Loan Schemes through engagement of all staff 
members in mission mode

	 •	 	Bank has signed a MoU with Bihar State Government and launched a scheme namely “BIHAR STUDENT 
CREDIT CARD” to provide education loans to those students who are residents of Bihar and are unable to pursue 
higher studies after passing 12th standard due to lack of financial support.

	 •	 	Launched United Kaushal Rin Yojna for Vocational Education in replacement of an earlier scheme named Skill 
Loan Scheme

Retail Hubs:
	 Bank has established Retail Hubs for faster appraisal and professional approach in processing of loan proposals, thereby 

making loan sanctioning process hassle free and reducing Turn-Around-Time (TAT). During FY 2016-17, 24 Retail Hubs 
functioning in 24 regions of the Bank sanctioned 6969 retail credit proposals amounting to Rs. 1014 Crore

BANCASSURANCE BUSINESS 
	 Bank has a Corporate Agency Agreement with both Life and Non Life Insurance Companies Under its Bancassurance 

arm. Under the agency agreement, Bank has made tie up arrangement with Life Insurance Corporation of India (LICI) for 
selling life insurance policies and with Bajaj Allianz General Insurance Company Limited (BAGIC) for non-life insurance 
business. During the financial year 2016-17, Bank has sold 7392 policies of LICI(life) with a premium collection of 
Rs.81.15 Crore and paid Rs.35.34 Crore as premium against 106790 policies to BAGIC(non-life) during the same period.

	 Bank has earned a commission of Rs. 3.34 Crore from life insurance business and Rs.3.60 Crore from the non-life insurance 
segment during the FY2016-17 as against Rs.2.87 Crore and Rs. 3.29 Crore respectively during the FY2015-16.

	 In terms of the new guidelines of Insurance Regulatory and Development Authority of India (IRDAI) on Open Architecture 
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Model of Corporate Agency arrangement, Bank has filed Certificate of Registration with IRDAI which is a statutory 
requirement for soliciting insurance business under Corporate Agency framework effective from 01.04.2016 to operate 
with single insurance company in each vertical of Life (LICI) and Non-life insurance (BAGIC).

TREASURY AND INTERNATIONAL OPERATIONS
	 The investment portfolio of the Bank increased from Rs.44934 Cr as on 31.03.2016 to Rs.53355 Cr as on 31.03.2017 

registering a growth of 18.74%. The SLR investment portfolio increased from Rs.36009 Cr as on 31.03.2016 to Rs.38166 
Cr as on 31.03.2017.  Portfolio modified duration has decreased to 3.90 as at March 2017 compared to 4.66 a year ago. 
The modified duration of the Available for Sale (AFS) portfolio has also decreased to 2.55 as at March 2017 from 3.73 as 
at March 2016.

	 The Bank has earned a total Trading profit of Rs. 1502 Cr from domestic segment of Treasury during the financial year 
16-17 as compared to Rs. 824 Cr. for the financial year 15-16 registering a growth of 82.28%. The average return on 
investment during the year 16-17 was 8.67% and Yield on Investment during the year 16-17 was 7.76%.

	 Foreign exchange Business turnover of the bank aggregated to Rs.16656.44 Cr comprising of Rs.3743.45 Cr under Exports, 
Rs.4051.96 Cr under Imports and Rs.8861.03 Cr under remittances during the year ended 31.03.2017.

	 Outstanding export credit of the bank stood at Rs.1151.46 crore as at 31.03.2017.Bank earned exchange profit of Rs.143 
Cr during the year 2016-17 against Rs 135 Cr during 2015-16.

	 The bank’s overseas presence covered two countries namely Myanmar and Bangladesh with one Representative Office 
each at Dhaka, Bangladesh and Yangoan, Myanmar. Indo-Myanmar trade is routed through our Bank. Twenty six (26) 
banks of Bangladesh maintain forty (40) Vostro account in USD and EUR and seventeen (17) banks of Myanmar maintain 
Twenty five (25) Vostro accounts in EUR, USD and INR with our Bank. Global IME bank Ltd., Nepal is maintaining 
Vostro accounts in INR & USD with our Bank.

	 The bank’s International operations are well supported by a wide network of more than 620 correspondent relationships 
and 16 Nostro accounts opened with overseas banks in 8 currencies maintained abroad.

OTHER SERVICES
	 Merchant Banking Division managed Bank’s issue of Basel-III compliant Additional Tier-I bonds for Rs.200 Crore on 

29.03.2017. Bank holds certificate of Registration issued by SEBI on Banker to an Issue, Debenture Trustee and Merchant 
Banker under which it continues to discharge defined duties and responsibilities as per regulatory norms

GOVERNMENT BUSINESS

Government Transaction Department undertakes different types of Government Business Activities as following:-
	 •	 	Collection of Central government revenues viz. Direct and Indirect Taxes (CBDT, CBEC,Service Tax and customs)

through physical mode by Authorised branches and through e-mode (Internet Banking) by all branches of the bank.
	 •	 	Collection of State Revenues and Taxes of different states (both on line and off line).
	 •	 	Mobilisation of Govt. deposits under small savings like Public Provident Fund, Senior Citizens’ Saving Scheme, 

Sukanya Samridhi Accounts, different  tranches of Sovereign Gold Bonds, Savings Bond etc.
	 •	 	Handling of Govt.Fund (Departmentalised  Ministries’Accounts,State Govt.Treasury Operation in different states)
	 •	 	Disbursement of different types of pensions of the Central Govt.,State govt. and different autonomous organisations 

like EPFO,Kolkata Port Trust,Damodar Valley Corporation etc
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	 •	 	Implementation of National Pension System (NPS) and Atal Pension Yojana(APY) for enrolment of unorganized 
sector people in to the scheme for getting old age annuity/pension as an authorized Point of Presence Service 
Provider for the Pension Fund Regulatory and Development Authority(PFRDA).

	 •	 	Implemented the Prime Minister’s Garib Kalyan Yojana a Govt of India scheme to raise funds for the amelioration 
of the poverty stricken mass of the country.

	 •	 	Dissemination of information to the Pensioners through ‘Pensioners charter’ being displayed in the banks ’website 
and on-line pensioners’ Grievance portal and Pensioners’Pay slip have been customized in the bank’s website.
Approx 93% of pension accounts have been Aadhar seeded excluding the state of Assam and Meghalaya and 
digitization of Life Certificate for pensioners through Jeevan Praman has been in popular use. 

	 •	 	The preparation for collection of Goods and Service Tax with full IT integration with the GSTN and RBI according 
to the requirements of Bank Authorisation Reference Model under the new regime of GST to be launched from 1st 
of July 2017 is on the verge of finalisation.

	 The total turnover in respect of Government Business handled by the bank and the agency commission earned on such 
business during this financial year (2016-17) amounts to:-

ASSET QUALITY AND RISK MANAGEMENT
	 The problem of piling up of bad loans starting due to economic downturn when a slowdown in demand and stalled projects 

made it difficult for borrowers to repay debt, got bigger in size with the Intensive Asset Quality Review (AQR) conducted 
by the Reserve Bank of India in a bid to start a long overdue clean-up of stressed assets held by the banks. Besides, banks 
were required to ensure that they are all broadly on the same page in terms of recognition and provisioning, even though 
each one had flexibility on individual cases.

	 Despite constant follow up with the recalcitrant borrowers, monitoring of stressed assets and tough measures in hard 
account, the Bank was not able to contain further growth in  NPA level which reached a level of Rs10951.99cr. i.e15.53% 
of gross advances.,

	 The major steps taken by the Bank for recovery of stressed assets during the year were a liberalized limited period offer 
of one time settlement (OTS) for NPAs with outstanding balance below Rs.10 lac. To create general awareness among the 
public the Bank took the initiative by putting up silent road shows and peaceful demonstrations before the establishments 
of defaulting borrowers.

 

Asset Quality
	 The Bank has been complying with RBI guidelines relating to Income Recognition, Asset Classification and Provisioning 

in percentage terms, gross NPA Ratio of the Bank stood at 15.53.% as on 31.03.2017 as against 13.26% at the end of the 
previous year. In absolute terms Gross NPA stood at Rs10951.99. cr. as on 31.03.2017. The Net NPA ratio of the Bank 
stood at 10.02.% as on 31.03.2017 against  9.04 % as on 31.03.2016. In absolute terms, the Net NPA stood at Rs6592.cr 
as on 31.03.2017. The Bank could contain the fresh slippages during the FY 2016-17 to Rs3533.cr as against Rs. 5011 
cr during the FY 2015-16. The cash recovery during the year was Rs.488 cr and the upgradation during the year was 
Rs312  cr. The provision coverage ratio of the Bank has improved to 56.45.% as on 31.03.2017 as against   56.36  % as on 
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31.03.2016. The recovery in technically written off accounts was Rs110.20.cr during the year 2016-17.
	 The Bank has a comprehensive Recovery Policy duly approved by the Board covering all avenues for recovery and 

reduction of NPAs like One time settlement (OTS), sale of charged assets, sale to Asset Reconstruction companies (ARC) 
etc. The Bank came out with liberalized guidelines during the year for recovery of small value NPA accounts having 
outstanding balance below Rs.10 lac. The Bank preferred to go for sale of NPA to the tune of `. 563.15 cr to ARCs during 
the FY 2016-17.

Capital & Reserves
	 Networth of the Bank was assessed at ` 5005 crore as on March 31, 2017. Total paid-up capital of the Bank was ` 1394.36 

crore and reserves and surplus was ` 6349.45 crore. The Government shareholding in the Bank stood at 85.23% at March 
2017. Capital Adequacy Ratio under Basel-III norms assessed at 11.14% with Tier-1 Ratio at 8.94% and CET1 ratio at 
8.46% as at March 2017. Capital Adequacy Ratio under Basel-II norms assessed at 11.68% with Tier-1 Ratio at 7.93% as 
at March 2017. The Bank has adequate headroom available under both Tier-1 and Tier-2 options to raise capital to support 
business growth momentum.

Risk Management (Capital Adequacy Framework & Future Strategies)
	 The Bank has an Integrated Risk Management system to ensure that the risks assumed by it are within the defined risk 

appetites and are adequately compensated. To address the various risks to which the Bank is exposed to, the Bank has a 
robust Risk Management Architecture in the Bank comprising Risk Management Structure, Risk Management Polices and 
Risk Management Implementation and Monitoring Systems.

Risk Management Structure:
	 The overall responsibility of setting the Bank’s risk appetite and effective risk management rests with the Board of 

Directors, apex level management of the Bank. Bank has constituted a Board level Committee named as Risk Management 
Committee of Board of Directors (RMCBOD) to monitor the implementation of the Risk Management systems of the Bank. 
There are other internal committees of Top Executives like Credit Risk Management Committee (CRMC), Operational 
Risk Management Committee (ORMC) and Asset Liability Management Committee (ALCO) to supervise various risk 
management functions and activities of the Bank.

	 Bank’s Asset Liability Management Committee (ALCO) is a decision making unit responsible for the strategic management 
of interest rate and liquidity risks. ALCO met 14 times during the year to review various issues namely interest rates 
scenario, product pricing for both deposits and advances, desired maturity profile of the incremental assets and liabilities, 
demand for Bank funds, fixation of Bank’s Base Rate, cash flows of the Bank, profit planning and overall balance sheet 
management. 

	 The Operational Risk Management Committee (ORMC) has the responsibility of monitoring the operational risk of the 
Bank and the responsibility of evaluating and taking necessary steps for mitigation of operational risk by designing and 
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maintaining an explicit operational risk management process. It also ensures that the norms, policies and guidelines laid 
down in Operational Risk Management Policy are strictly adhered to. ORMC met 12 times to discuss various issues from 
operational risk point of view.  

	 The Credit Risk Management Committee (CRMC) monitors various credit risk aspects relating to credit policy, procedures 
and to analyse, manage and control credit risk on a bank wide basis The Committee met 7 times during the year to discuss 
various issues from operational risk point of view.

Risk Management Policies:
	 To address various risks like credit risk, market risk, operational risk, liquidity risk, forex risk and other Pillar-2 risks, 

the Bank has formulated various risk management policies to identify, manage and mitigate such risks that the Bank is 
exposed to. The major policies formulated and approved by the Board of Directors of the Bank to address such risks are 
Lending Policy, Policy on ICAAP, Operational Risk Management Policy, Business Line Mapping Policy, Asset Liability 
Management Policy, Market Risk Management Policy, Integrated Treasury Policy, Disclosure Policy, Credit Audit Policy, 
Stress Testing Policy, and Policy on Credit Risk Mitigation Technique & Collateral Management etc. 

Credit Risk:
	 To address the Credit risk, Bank has formulated a Lending Policy which lays down policy guidelines for Credit Management 

covering all areas of operation where credit Risk is involved. The policy enables the Bank to enhance the risk management 
capabilities by undertaking lending decisions guided by the policy framework for a steady and healthy growth in its loan 
portfolio.

	 The Bank has set various prudential limits to individual borrowers, group borrowers, entry level exposure norms, substantial 
exposure limits, benchmark financial ratios, borrower standards, exposure limits/ceilings to industries, sensitive sectors, 
rating category etc in alignment with RBI directives. The Board has reviewed such limits during the year. 

	 During the year, analysis of various exposure norms has been undertaken on half yearly basis to ensure Bank’s various 
exposures are within the exposure limits/ceilings fixed by RBI/ Bank’s Board.

	 Bank has made its loan appraisal function independent of Risk Rating function. Internal risk rating of loan accounts is 
carried through a software based rating model to assess the credit proposal and rating of a borrower. 

	 During the year, Bank conducted the credit portfolio analysis on quarterly interval, to study the impact of a particular 
industry / sector on the credit portfolio of the Bank and adopt strategies to improve the quality of credit portfolio and reduce 
the potential adverse impact of concentration risk. 

	 During the year, Bank has also undertaken the rating migration analysis of its borrowers on half yearly interval to analyze 
the stability rate, up gradation rate, down gradation rate and default rate for a one year, two years, three years and four years 
time horizons and appropriate corrective actions are initiated to protect the portfolio quality.

Market Risk:
	 For management of Market Risk, the Bank has given emphasis on measuring, monitoring and managing liquidity, interest 

rates, foreign exchange and equity risk of the Bank. The Market Risk in trading book is monitored and managed as 
per appropriate control mechanism in place. Market position, funding patterns, duration, counterparty limits and various 
sensitive parameters are also monitored by the Bank on regular basis. The advanced Risk Management tools such as Value 
at Risk (VaR), Earnings at Risk (EaR), Net Overnight Open Position Limits (NOOPL) and modified duration limits are 
used in managing Market Risk.

	 The Bank measures and monitors liquidity risk for all items of balance sheet through structural liquidity statements and 
stock ratios on regular basis. The Bank also monitors its Interest rate risk through interest rate sensitivity gap reports. 
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	 The Bank has formulated and reviewed its Integrated Treasury Policy to set operating guidelines for its treasury functions. 
The Bank has also put in place an Asset Liability Management Policy and Market Risk Management Policy to address the 
liquidity risk, interest rate risk and market risk etc. These policies comprise management practices, procedures, prudential 
risk limits, review mechanisms and reporting systems etc. These policies are reviewed periodically in line with changes in 
financial and market conditions.

	 Bank has an “Integrated Treasury Management System (ITMS)” software to monitor its investment and treasury portfolio 
on an ongoing basis along with automated computation of capital charge for Market Risk as well as strengthening the 
internal control system of investment portfolio of the Bank

Operational Risk:
	 The Bank has framed an Operational Risk Management Policy for managing the Operational Risk in an effective manner. 

The Bank has also formulated Business Line Mapping Policy for mapping various products, activities, and income into 
different business lines.

	 Bank’s Operational Risk Management Committee (ORMC) has the responsibility of monitoring the operational risk of the 
Bank. ORMC also reviews the operational risk loss event data, new products, process and systems adopted by the Bank 
and provides suggestions for taking corrective/preventive measures to strengthen the internal systems and procedures. 

Basel-II and Basel-III Compliance:
	 In line with guidelines of the Reserve Bank of India, the Bank has successfully migrated to Basel-II framework w.e.f 31st 

March 2009 by adopting Standardized Approach (SA) for Credit Risk, Basic Indicator Approach (BIA) for Operational 
Risk and Standardized Duration Approach (SDA) for Market Risk for computing the capital adequacy ratio. 

	 The Bank has also followed Basel-III capital regulation norms w.e.f 1st April 2013 in line with RBI guidelines. The Bank 
has been computing the Capital to Risk Weighted Assets Ratio (CRAR) on both under Basel-III and Basel-II norms at 
quarterly interval. 

	 To comply with Pillar 2 guidelines of RBI, the Bank has formulated a Policy on Internal Capital Adequacy Assessment 
Process (ICAAP) for the assessment of all material risks the Bank is exposed to and the risk management processes which 
are put in place to manage and mitigate those risks and also to evaluate its capital adequacy commensurate with such risks. 

	 In line with the ICAAP policy, the Bank prepares the ICAAP Document on yearly basis and submits to RBI after internal 
validation and approval by the Board of Directors of the Bank. The ICAAP document of the Bank for 2016-17 has been 
submitted to RBI.

	 The Bank has reviewed its capital requirement both under Basel-II and Basel-III norms and taken necessary steps for 
strengthening its capital base. The Bank also reviewed its ICAAP on quarterly basis for monitoring both risks and capital 
requirement of the Bank. 

	 In line with RBI guidelines and as per the Stress Testing Policy of the Bank, the Bank conducted Stress Testing analysis 
on quarterly interval on various risks like Liquidity Risk, Interest Rate Risk, Forex Risk, Credit Risk, Market Risk and 
Operational risk  and assessed the impact on capital adequacy & profitability. 

	 For skill development in Risk Management area, the Bank also nominates its officers on regular basis for various trainings/
seminars on Risk Management conducted by reputed institutions like CAFRAL, NIBM, IBA, IDRBT, CAB etc.
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PRIORITY SECTOR ADVANCES
	 Bank’s lending to the Priority Sector has reached to Rs.30623 crore as at 31st March 2017 which is 40.71% of ANBC. 

Bank has given special thrust on financing Small & Marginal Farmers, Micro Enterprise segment under MSME apart from 
exploring other potential avenues of increasing PRISEC advances like engaging Collateral Management Companies for 
Pledge Financing, financing Food & Agro Processing Units, financing large size Dairy & Poultry units, vegetable and 
flower production under controlled condition (Poly House), Plantation  etc. 

Agriculture Lending:
	 Bank has disbursed Rs.7147 crore during the FY 2016-17 against a target of Rs.7955 crore recording an achievement of 

target to the tune of 90%. Lending to Agriculture Sector stands at Rs.12124 crore as on 31st March 2017, which is 16.12% 
of ANBC against the stipulated target of 18% of ANBC. Lending to Small & Marginal Farmers stands at Rs.6124 crore, 
which is 8.14% of ANBC against the stipulated target of 8% of ANBC for the year 2016-17.  

Lending to Weaker Section:
	 Lending to weaker section reached to Rs.8287 crore as on 31 March 2017 which is 11.02% of ANBC against the stipulated 

target of 10%. 

Lending to Minority Community:
	 Bank’s lending to Minority Communities reached to Rs.4609 crore as at end of March 2017 which is 15.05% of PSL 

conforming to the stipulation

Kisan Credit Card:
	 Bank has organized several special camp for issuance of Kisan Credit Cards to bring more number of new farmers under 

KCC net as per revised scheme. Bank has issued 76203 fresh KCCs during 2016-17 with credit limits of Rs.469 crore Total 
number of outstanding KCCs as on 31st March 2017 stands at 565198 with aggregate outstanding balance of Rs.2514.47 
crore. In line with the Government guidelines on issuance of Rupay based ATM enabled cards to all the KCC holders, Bank 
has issued 5.35 lakh ATM cards to the KCC holders (excluding the NPA KCCs) till 31.03.2017 achieving the target of full 
conversion of entire operative KCCs to RUPAY KCC within the time frame set by the Government.  

Self Help Group:
	 Bank has credit linkages with 94488 SHGs with an outstanding balance of Rs.497.32 crore as on 31st March 2017. Bank 

has been implementing NRLM programme for SHGs by providing initial credit limit of Rs.1.25 lakh on 1st grading of 
SHGs as per the decision of SLBC, West Bengal. Bank has started participating in Community Based Recovery Mechanism 
(CBRM) with the assistance from State Rural Livelihood Mission (SRLM) which has placed Bank Sakhi/ Bank Mitra at 
the branches.

Corporate Social Responsibility:
	 As part of corporate social responsibility, Bank has undertaken the following activities:

United Bank Rural Self-Employment Training Institute (UBRSETI)
	 Bank has so far set up 16 RSETIs in the states of West Bengal (6), Assam (8) and Tripura (2) to impart training to the 

potential entrepreneurs from the financially weak sections of the society. RSETIs have been actively engaged themselves 
in number of special training programmes, as directed by the government like PMEGP, Life MGNREGA etc.

	 During the FY 2016-17, these institutes have imparted training to 11027 rural youths/women, mostly from weaker sections, 
against the target of 8840 candidates, of which 65% trainees have been settled by establishing own economic venture. 
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These institutes are providing post training hand holding support to the trainees including arrangement of loan from our 
bank branches to enable them to set up their own ventures.

FLCC
	 Bank has also set up 38 Financial Literacy Centre (FLCs) in the states of West Bengal, Assam, Tripura and Manipur to 

extend financial literacy and credit counseling services to the poorer section of the society. In the Financial Year 2016-17, 
these FLCs have conducted regular outreach programmes which include Outdoor Activities for imparting financial literacy.

United Bank Socio-Economic Development Foundation (UBSEDF)
	 United Bank Socio Economic Development Foundation (UBSEDF) was established on 30th March 2007 with the objective 

of promoting and carrying out social and economic developmental activities and rendering assistance to weaker and under 
privileged section of the society in terms of decision taken by the Board of Directors of the Bank. Bank has extended 
financial assistance in 82 various welfare activities involving a total sum of Rs.277 Lakh towards its CSR activities till 
31.03.2017. During the financial year 2016-17, focus was on extending assistance to the proposals under Swachh Bharat 
Mission/ Swachh Vidyalaya Campaign, Safe Drinking Water and Digitization of Adopted Villages. In the year, Bank has 
disbursed Rs.57.42 Lakh for 8 projects for implementation by the respective organizations towards cause of the society.

Performance of the MSME sector of the Bank is furnished below:
	 Advance under MSME of the Bank has marginally increased from Rs.11884.94 Cr as on 31.03.2016 to Rs.12023.29 Cr as 

on 31.03.2017registering growth of 1.16%. Marginal growth is mainly due to amendment of PRISEC guidelines by RBI 
for reclassification of Agro processing units to Agriculture from MSME and general economic slowdown.

Strategies to increase MSME portfolio of the Bank.
	 •	 	The Bank is focused on building a quality MSME asset portfolio by credit linkage to quality MSME entrepreneurs/ 

units, recovery in NPA accounts and preventing fresh slippages.
	 •	 	The Bank had set up Centralised MSME - Loan Processing Centre (MSME-LPC) to reduce the turnaround time for 

loans beyond the Discretionary Power (DP) of Regional Offices. The Regional Offices are also empowered with 
enhanced DP for quick disposal of MSME proposals.

	 •	 	The Bank has adopted cluster financing under MSME. MSME specialized Branches (Presently 180) and branches 
having potentiality of MSME advance including those located in close proximity to industrial area / clusters have 
been advised to focus on procuring new business from the entrepreneurs.

	 •	 	The Bank is regularly interfacing with the MSME Associations and participating in their promotional programmes 
/ workshops / seminars and EDP programmes for promotion of MSME products. 

	 •	 	The Bank has extended Collateral Free MSME loans under CGTMSE guarantee coverage up to Rs. 200 lac under 
“Credit Guarantee Scheme” for credit linkage to entrepreneurs having no collateral. Bank has also encouraged 
collateral free loans to MSE sector up to Rs. 10.00 lac under MUDRA category.

	 •	 	The Bank has implemented “Stand up India” Scheme by providing credit to target group in true spirit.
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	 •	 	Under Capacity Building approach, Officers dealing with MSME loans and faculty members at Staff Training 
College (s) are provided with training on regular basis for hassle free and dedicated service to MSME entrepreneurs. 

	 •	 The Bank has been awarded Best bank Award for Promotional Schemes- Winner (Emerging Category) and Eco- 
Technology Savvy bank Award- Runner Up (Emerging Category) by Chamber of Indian Micro Small and Medium 
Enterprises (CIMSME).

	 •	 The Bank has been awarded Runner up in Government Schemes category under Medium Bank class and Runner up 
in Best Social Bank category under Medium Bank class by The Associated Chambers of Commerce and Industry 
of India (ASSOCHAM).

LEAD BANK DIVISION
	 The Lead Bank Scheme was introduced by Reserve Bank of India in December 1969. The Lead Bank Scheme envisages 

assignment of lead roles to individual banks (both in public sector and private sector) for the districts allotted to them. The 
lead bank acts as a leader for coordinating the efforts of all credit institutions in the allotted districts to increase the flow 
of credit to agriculture, small-scale industries and other economic activities included in the priority sector in the rural and 
semi-urban areas, with the district being the basic unit in terms of geographical area.

	 The Bank is the Convener of State Level Bankers’ Committee (SLBC) in the States of West Bengal & Tripura. The Bank 
is entrusted with Lead Bank responsibility in 40 districts spread over four states; 10 districts in West Bengal, 14 districts in 
Assam, 8 districts in Manipur and 8 districts in Tripura.

	 As Lead Bank of the State, the bank remained actively involved in formulation and finalization of Annual credit Plan 
(ACP) for the State and has drawn up suitable action plan for implementation of different socio economic activities 
keeping close liaison with Reserve Bank of India, NABARD and State Government Authorities.

	 The year 2016-17 had been eventful for the Bank as SLBC Convener for both West Bengal & Tripura.

	 The SLBC meeting organized in Tripura State have been attended regularly by dignitaries like Shri Sanjeev Ranjan, Chief 
Secretary, Government of Tripura, Shri. M. Nagaraju , Principal Secretary, Finance & I & C, Government of Tripura, 
General Manager, Reserve Bank of India and Senior Executives of Line Department of the State.

	 Dr. Amit Mitra, Hon’ble Finance Minister of Govt. of West Bengal, Regional Director, RBI, CGM, NABARD, Director, 
DFS, MoF, GoI and the Principal Secretaries of Line Departments of the State have regularly attended at the SLBC meetings 
in the State of West Bengal during the year 2016-17 to enrich the level of discussion on important issues concerning 
development of the State.

	 Under leadership of the Bank, the following achievements took place during the year in the States of West Bengal 
& Tripura:

	 •	 	Bankers have done excellent job in West Bengal as far as disbursing credit in MSME sector is concerned. In spite 
of completely being absorbed in Demonetization related work for close to 2 months, all the banks in the State 
together surpassed the target of disbursement set in MSME under Annual Credit Plan. 

	 •	 	Bankers have performed remarkably well in SHG loan segment. Growth in SHG advances mainly happens in 3rd 
& 4th quarter of financial year. Inspite of implementation of Demonetization on November 8, 2016, Banks in West 
Bengal together have surpassed the target of disbursement set for the state under SHG.

	 •	 	Immediately after implementation of Demonetization, workers under unorganized sectors faced trouble to withdraw 
their daily wages due to severe cash crunch. In West Bengal, a large chunk of unorganized workers belong to the 
Tea Garden workers. 

	 •	 	Taking proactive steps, SLBC West Bengal convened a meeting with the Banks who are present either in Dooras 
and in Darjeeling area of North Bengal having all the Tea Gardens.
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	 •	 	The effort of opening of accounts and activation of the same in the CBS system of the concerned Banks were 
followed by issuance of ATM Rupay Card and related PIN and installation of either Desktop ATM or a full fledged 
ATM in a suitable place to be provided by the Garden management for facilitating payment to the garden workers 
after their wages is transferred to their newly opened accounts.

	 •	 	Along with the campaign, Rupay Card/ PIN distribution, ATM/POS installation, the concerned Bankers took 
steps to create general financial awareness among the Tea Garden workers to enable them to undertake seamless 
transaction through Micro ATM of Bank Mitra/ATM/ POS.

	 •	 	In both the States of West Bengal and Tripura, the roadmap for covering the Unbanked Gram Panchayats have duly 
been allotted to the member banks for opening of Brick & Mortar bank branches within 31.03.2017.

	 •	 	After creation of 7 new districts in the state of Manipur, Bank has been allotted 4 new districts as lead districts, 
which will definitely improve the business performance of the Bank in the state. Total number of Lead districts in 
the state of Manipur now stands at 8.

FINANCIAL INCLUSION 
	 With the evolution of digital payment and mobile technology there are means now to deliver advanced products to the 

population and regions excluded. This in conjunction with large BC network of 4252 Bank Mitras established across 
13250 un-banked villages equipped with the latest and best of breed technology has enabled the Bank to deliver various 
basic banking services to the excluded population right at their door step. 

	 The highlights of achievements for implementation of Financial Inclusion under Pradhan Mantri Jan Dhan Yojana 
(PMJDY) during the F.Y. ended 2016-17 are enumerated hereunder:

	 •	 	Under PMJDY, 105.19 lakh accounts have been opened till end of March’17. 
	 •	 	Rs.7414.03crore deposit has been mobilized in PMJDY Accounts upto March’17.
	 •	 	Out of 105.19 lakh accounts opened, 14.48 lakh accounts (13.78%) are under ‘Zero’ balance. 
	 •	 	Credit linkage through Bank Mitra channel has been established in 19.32 lakh FI customers with an outstanding 

amount of Rs.439.85 crore.
	 •	 	Bank has rolled out JLG Loan module through Bank Mitras. FI customers have availed JLG loan where outstanding 

balance is Rs.6626.46 lakh as at 31st Mar’17, without any default.
	 •	 100.67 lakh RuPay Debit Cards have been issued. 
	 •	 	57.26 Lakh PMJDY Accounts have been Aadhaar linked.
	 •	 	21.73 Lakh customers have been enrolled under Pradhan Mantri Suraksha Bima Yojana (PMSBY). 
	 •	 5.63 Lakh customers have subscribed for insurance cover under Pradhan Mantri Jeevan Jyoti Bima Yojana 

(PMJJBY).
	 •	 	Out of 1007 death claims lodged under PMJJBY, 965 claims have been settled by LICI.
	 •	 	Under PMSBY, as against 111 accidental insurance claims received, NIC has settled 63 cases and repudiated 28 

cases.
	 •	 	Our Bank has been awarded as Best Bank in West Bengal by Forum for Inclusive Financial Services (FFIFS) on 

06.08.2015 under the category Highest Deposit account opened under PMJDY.
	 •	 	Chamber of India Micro Small & Medium Enterprise (CMSME), New Delhi has recognized our Bank as Best 

Bank in 3 categories viz. Best Bank under PMJDY, Best Bank for promotional schemes under emerging Banks and 
Special Jury award for Turn Around Bank.

	 Financial inclusion initiatives rest on partnerships which bring together leadership, expertise, experience, and funding. 
Financial inclusion is our collective responsibility. So, Bank is collectively leveraging the digital technology for ensuring 
greater financial inclusion.
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ORGANIZATION & SUPPORT SERVICES
	 Branch Network :
	 RBI has imposed restriction on opening of branch vide their letter no. DBS.CO.PSBMD III NO.90/14.01.052/2013-14 

dated 14.02.2014 under Prompt Corrective Action (PCA) .
     However, RBI had accorded   permission for opening 51 Branches  vide  letter Nos:
	 1)	 BAPD.16183/22.03.026/2015-16 dt. June 27,2016 for 36 branches.
	 2)	 BAPD.3633/22.03.026/2016-17 dt. September 23,2016 for 12 branches.
	 3)	 BAPD.6398/22.03.026/2016-17 dt. December 06,2016 for 3 branches.
	 The Bank has opened  46 branches up to 31.03.2017 and 3 branches are in the process of opening  . The remaining  2 

Branches are yet to be opened.
	 One (1)   RETAIL HUB  was opened at Ernakulam in Kerala under Southern Region  during the Financial Year as per RBI 

approval No BAPD.4449/22.03.026/2016-17 dt. October 10, 2016 
	 Two (2) LINK OFFICES were opened at PUNE in Maharashtra under Mumbai Region & AGRA in U.P Under Meerut 

Region as per RBI permission No. BAPD.7991/22.03.026/2016-17 dt. January 10, 2017.
	 One (1) REGIONAL OFFICE was opened in HYDERABAD by bifurcating BANGALORE Region as per RBI Permission 

No. BAPD.1327/22.03.026/2016-17  dated July 27, 2016.

BRANCHES & OFFICES CLOSED/MERGED during the period  01.04.2016 to 31.03.2017

1

2

3

4

5

6

	 As on 31.03.2017 the total number of branches of the Bank stands at 2053. The bank has 5 Extension Counters & 36 
Regional offices across the country. 

	 Population group-wise Composition of Total Branch Network
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	 	 Geographical location-wise Composition of Total Branch Network

	 The Bank has 241 specialized branches, catering to the specific clientele segment. 

	 Out of total 2053 branches as on 31.03.2017, 885 (43.10 %) are located in 85 Minority Concentration Districts 
(MCDs) throughout the country. 

CBS: 
	 All the branches of the Bank are covered under Core Banking System and various other surround applications such 

as Human Resources Management System, Government Business Module, Asset Liability Management, Anti Money 
Laundering and Lending Automation Processing System etc have also been implemented to facilitate better customer 
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service and effective management. The facility of interbank remittance through RTGS and NEFT is available at all the 
branches of the Bank. This facility is also available through our internet banking and mobile banking platform. The Bank 
also offers cross border remittance through SWIFT network at one ‘A’ Category AD Branch and 41 ‘B’ Category AD 
Branches. The Core Banking System has also been integrated with SFMS platform to offer inland Letter of Credit (LC) 
and inland Bank Guarantee operation using Straight Thorough Processing (STP). To prevent incidences of fraud, biometric 
Authentication System has been implemented across all its branches for accessing Core Banking System. 

	 The Bank has revamped its corporate network architecture to next generation MPLS technology and also upgraded network 
bandwidth, for high availability & better performance. Bank has deployed VSATs with dedicated bandwidth and High 
Speed Data Connectivity using 3G as back up connectivity at Branches to provide network connectivity in the event of 
cable cut.

	 The Bank conducts Information Security (IS) audit for its Core Banking and other surround applications as well as for 
infrastructure at the Data Centre. This includes VAPT (Vulnerability Assessment & Penetration Testing) for external facing 
applications at certain intervals. The Bank also conducts periodic DR (Disaster Recovery) Drills as part of its Business 
Continuity Plan (BCP). 

	 As part of our other technology initiatives, the following systems have been put in place. 
	 •	 	Centralized Payment Hub solution has been implemented to process all transactions initiated through NACH and 

APBS platform with host to host connectivity of NPCI. Mandate Management Services are also enabled in this 
platform. In future, all corporate Collection and Payment services and IMPS gateway will be integrated in this 
centralized hub.

	 •	 	The Bank has boarded Public Fund Management Services (PFMS) platform and disbursing DBT payments for 
various sponsored schemes of Central and State Government. Additionally, Departmental Ministerial Accounts for 
two ministries are also being handled in this platform.

	 •	 	As a part of Green initiative, Bank has implemented Board Information System (BIS) for conducting Board level 
meetings in paperless mode. All agenda and minutes of various Board level committees are uploaded in this portal.

	 •	 	The MIS solution has been revamped with a new solution and architecture for easy and quick availability of 
requisite information. Regulatory reports are also being automated through this system.

	 •	 	The Bank has an intranet portal which is used extensively for information sharing, knowledge management and 
online examinations. 

	 •	 	Self Service kiosk to offer services like Passbook printing, Cash deposit and Cheque deposit have been installed 
at selected branches.  Bank has also introduced electronic Passbook (United e-Passbook) facility for the customers 
as a mobile application to view account transactions. 

	 •	 	Bank has deployed some of the next generation tools to prevent various kinds of cyber attacks and has engaged 
professional agencies to provide Anti-Phishing, Anti-Pharming, Anti-Trojan and Anti-Malware Managed Services.   

	 •	 	Bank has implemented Security Operations Centre (SOC) which provides centralized view of Information Security 
status and command centre for IS Security operations.

Centralised Payment HUB
	 1.	 The Bank has set up a Centralised Payment Hub ( CPH) at Head Office to handle the enormous volume of 

e-transactions in a secured and reliable manner.  The Centralised Payment HUB has started its operation w.e.f. 
3.11.2014.

 	 The department is catering the following services:-
	 	 a.	 NACH Debit
	 	 b.	 NACH Credit
	 	 c.	 APBS (Aadhar Payment Bridge System)
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	 	 d.	 Mandate Management System of NPCI as Destination Bank
	 	 e.	 Mandate Management System of NPCI as Sponsor Bank
	 	 f.	 DBTL (Direct Benefit Transfer to LPG Customers)
	 	 g.	 ECS  Debit as Destination Bank 
	 	 h.	 Reconciliation of Aadhaar Enable Payment System ( AEPS) 
	 	 i.	 Digidhan Payment
	 	 j.	 CMS (Cash Management Services)
	 (i)	  CMS Payment Services
	 	 1. Corporate Bulk Payment
	 	 2. GePG (Government e-Payment Gateway)
	 (ii) 	CMS Collection Services
	 	 1. Indo Nepal Remittance Service
	 	 2. Centralized Mandate Based Direct Debit Service
	 	 3. Corporate Cash & Cheque Collection Service
	 (iii) 	ASBA (Application Supported By Blocked Amount)
	 	 1. Core ASBA
	 	 2. Syndicate ASBA
	 	 3. e-ASBA (through e-banking / Net banking platform)

HR Details 
	 The total staff strength comprises 52.31% officers, 30.02% clerks and 17.67% Sub-Staff. Women employees numbering 

3238 constitute 21.54% of the Bank’s total staff strength.

	 For 2016-17 Bank recruited 311 Probationary Officers, 4 Security Officers, 7 Law Officers, 2 Company Secretaries and 
246 Clerks. The recruitment process was initiated for filing up the vacancies to meet effectively succession planning 
process and man power management for smooth running of the organisation.

	 Inter cadre and inter scale promotions were successfully conducted during FY 2016-17 and in total 599 number of 
employees were promoted to next higher cadre/scale.

Training /Human Resource Development (HRD)
	 To meet the emerging challenges in the banking sector, the importance of skill up gradation of all categories of employees 

was keenly felt and as a sequel to this, Bank initiated the following steps in arranging various training    programs during 
the year 2016-17.

	 i) In-House Training: The training courses organized by the Staff Training College, Kolkata and other four Training centres 
in which 3047 employees were given in house training.

	 ii) External Training: During the period under review bank has roped in professional training institutes for imparting 
various training programmes & workshop in which 211 employees have been trained externally.

Customer Orientation
	 The bank has taken several initiatives to remain customer friendly by providing prompt service, bringing in diversified 

technology supported products/ services, quickly responding to customer queries/ suggestions and redressal of customer 
complaints. The   “code of commitment to customers” issued by BCSBI has been made available at the Bank’s website and 
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also sent to all the Branches and Regional Offices across the country. For improving the quality of the customer service, a 
toll free contact facility at customer services Department is provided to facilitate the customers to represent their grievance/
suggestions. The toll free facility is available from 8am to 10 pm.  For ATM related issues, a separate toll free contact 
facility at head office has been provided and is available 24*7. The bank has put in place online grievances redressal system 
through the banks website, where the customers can lodge and track the status of their complaints/suggestions.. 

	 In order to ensure quicker and non discriminatory redressal of grievances, Bank has introduced a portal named 
Comprehensive Complaint Management System (CCMS) by leveraging technology. Under this system the complaint 
received by branches, Regional offices and departments at Head office, are acknowledged on real time basis and status of 
redressal / settlement is also uploaded on the portal till final redressal. Customer can also lodge complaint on the CCMS 
Portal directly which is  automatically added to the outstanding database of CCMS by the system.

	 The Comprehensive Complaint Management System helps us to track the status of each complaint and to take a 
comprehensive look with regard to the total complaints received by the Bank during the period and status thereof. The 
necessary follow-up measures are immediately taken up for expeditious disposal of the complaints and grievances with 
concerned Branches/RO/Department at Head Office. The system enables the officials of the Customer Service Department 
to classify the nature of complaints with respect to the products and services to which the complaints are related. The 
analysis of data aims to help the Bank management to take appropriate action to improve service in the areas which are 
found deficient. The complaints from various sources like those received through mails and by post etc. are also entered in 
the CCMS portal. The consolidation of complaints from all sources on the CCMS portal helps the management to identify 
the nature of complaints, areas from which maximum complaints are received and also to take account of the time taken 
for the redressal. Such analysis is aimed at improving the standard of customer service and identifying the areas where 
staff members are to be trained, modification of products and services are required  and remedial actions are to be taken for 
strengthening  of system .

	 As per recommendation of the Damodaran Committee setup by Reserve Bank of India, our Bank has appointed Internal 
Ombudsman with effect from 07/12/15 to enhance the customer confidence level..

	 To have direct feel of the quality of the customer service in the Kolkata based branches, incognito visits by the officials of 
Head Office are conducted which additionally cover several areas such as ambience, discipline, punctuality and matters 
related to preventive vigilance to safeguard the interest of Bank and customers.

	 Besides to educate the young officers of the Bank about its products and service and to help them render quick and 
improved customer services online application titled “Quest” was started in June 2015.Quest is an application accessible 
to all members of award staff and officers of the Bank for clearing doubts related to  banking operations, The queries are 
replied by the selected HO officials within a deadline of 24 hours. The process of questioning and answering has been 
going on since inception on regular basis and the response of the officials to quest is overwhelming and strongly positive.

	 In financial year 2016-17, customer complaints redressal percentage was 99.63%  315  numbers of complaints remained  
outstanding  at the end of year, out of which 10 numbers of complaints were outstanding for more than one month .

	 The ADC related complaints are resolved within the stipulated period. 

	 Out of 1070 Nos of complaints lodged in Government of India Portal (CPGRAM)for  the financial year ending Mar’ 17, 
1055 Nos complaints got resolved and 15 Nos complaints   remain  pending for redressal as on 31/03/2017.

Internal Control
	 Internal Inspection of all the operational units of the Bank is carried out on a continuous basis to ensure effectiveness of 
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internal control mechanism and to provide high quality counsel to management on the effectiveness of risk management 
and internal controls including regulatory compliance by the Bank. The bank undertakes Risk Based Internal Audit (RBIA) 
which examines and evaluates the adequacy and effectiveness of the Bank’s  internal control system.

	 The Audit & Inspection department at the apex level along with its extended arms of seven Regional Inspection Units 
(RIUs) and a team of Internal Inspectors/External Auditors (CA Firms) at field level is continuously engaged in inspection of 
Branches/Offices of the Bank as per Board approved Audit & Inspection Policy, for evaluating the level of implementation 
and adherence to the prescribed procedures and norms, and for identification, measurement and mitigation of risk involved 
in different functional areas. In order to align with changing scenario of the Banking System, Inspection Process is 
updated and necessary changes are incorporated in Audit & Inspection Policy of the Bank from time to time. To achieve 
these objectives, various types of Audits like Risk Based Internal Audit, Concurrent Audit, Credit Audit, Information 
System Audit, Snap Audit, Revenue Audit, Inspection of HO Departments and Management Audit of Regional Offices are 
conducted.

	 Risk Based Inter Audit (RBIA) of branches have been carried out to focus on effective Risk management and internal 
controls in respect of areas of potential risks and to play an important role in protecting the Bank from various risks. 
System based RBIA has been made operational during the year.  During the year 2016-17, Risk Based Internal Audit of 
1498 branches has been done.

	 Concurrent Audit by external audit firms have been conducted in branches/offices to ensure accuracy, authenticity and due 
compliance with Internal Systems, Procedures and guidelines of the Bank. During the year 2016-17, Concurrent Audit of 
514 branches have been completed covering total deposit of 52%, total advance of 86% and total business of 65% of the 
Bank as a whole.

	 Credit Audit has been undertaken as an effective monitoring tool by identifying the gaps in the credit delivery process at 
branches and suggesting ways to bridge the gaps and also monitoring the compliances. During the year 2016-17, credit 
audit has covered 77% of the total credit portfolio as on 31 March, 2016 of the bank.

	 With the increased technology adoption by Bank, the complexities within the IT environment have given rise to considerable 
technology related risks.  The Information System Audit of Bank’s IT infrastructure is being conducted to mitigate and 
effectively manage these technological risks.

Know Your Customer (KYC)
	 The Bank continues to take appropriate measures for strict adherence to KYC norms in case of all the customers and 

monitor transactions closely for implementation of AML (Anti Money Laundering) Standards.

	 Steps taken to ensure compliance of KYC/AML guidelines are as follows:
	 •	 	The Bank has put in place an effective AML programme by establishing appropriate procedures and ensures its 

strict implementation.
	 •	 	Cash Transaction Reports (CTRs), Suspicious Transaction Reports (STRs), Non-Profit Organization Transaction 

Reports (NTRs), Cross Border Wire Transfer Report (CWTRs) and Counterfeit Currency Note Reports (CCRs) are 
filed with FIUIND in prescribed formats within the time limits.

	 •	 	The generation of daily alerts for offsite surveillance through our internal web-based application has been started 
and monitored by our AML Cell. At present, daily alerts are generated on 13 types of alert parameters.

	 •	 	Numerous STRs on continuous basis and various reports as and when required by FIU-IND, Ministry of Finance 
was totally taken care by the AML Cell during the period of demonetization.

	 •	 	Officially Valid Documents (OVDs) are being obtained from all the customers towards identity and address proof. 
These documents are being captured in CBS system.

	 •	 	Risk categorization of all the customers and their profile updation is being done through the system.
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	 •	 	The bank has completed the process of allotment of Unique Customer Identification Code (UCIC) to all individual 
customers on the basis of PAN, Passport and Aadhar number.

	 •	 	Overall KYC compliance of our bank is more than 99%.
	 •	 	Upload of KYC data in CKYCR portal has been started.

Security Arrangements:-
	 The Bank has taken necessary steps to strengthen the security arrangement in branches by installing security gadgets from 

time to time in conformity to the guidelines issued by the Reserve Bank of India. Additional security gadgets / services 
provided at our Bank’s branches are as follows:-

	 A.	 	In order to further strengthen the security of the branches all the branches would be equipped with CCTV 
surveillance system. All the currency chest branches have already been equipped with CCTV system. Total 1553 
branches have been covered with the CCTV Surveillance. The purchase formalities for the CCTV are complete and 
purchase order has been placed and the installation process in the remaining branches is underway.

	 B.	 	As an additional safety measure all the Currency Chest branches within the jurisdiction of Kolkata Police have 
been brought under the Integrated Security Solution (ISS) which has a control monitor at Lal bazar Police Control 
Room for directly viewing of the activities inside the currency chests in case of a distress. 

	 C.	 	In order to implement the Reserve Bank of India Clean note policy 1003  branches have been equipped with (1+1) 
pocket Desk Top Authenticator cum Sorter to help the branch to identify the Forged Indian Currency Notes (FICN) 
at the counter itself. This will also enable the branches to sort the currency notes in to issuable and non issuable 
currency notes for redistribution amongst the customers and members of public. 

	 D.	 	During year 2016-17 the security department pursued and recovered about Rs. 603818.00 of the insurance claim 
dues, for the money lost during crime against the bank at different branches, pending with the Insurance Company.

	 E.	 	In order to regulate and monitor visitors to the Bank’s Head Office a Computerized Visitors’ Management System 
has been installed at the Main Entrance gate of the Head Office. 

Premises
Purchase:
	 •	 	Purchase of 3BHK Flat at 1st Floor, Hindustan House, 28, Altamount Road, Mumbai – 400026 with garage 

measuring 153 sft. Built-Up area-3857 sft & Carpet Area–2755 sft.
Construction:
	 •	 	Engagement of BSNL (PSU) as Project Management Consultants for various Construction and Procurement 

Projects of United Bank of India in different parts of India.
	 •	 	Construction of Boundary Wall on Bank’s land at CBD-79, International Financial Hub, New-Town-Rajarhat, 

Kolkata through BSNL (PSU) as Project Management Consultants.

Upgradation:
	 •	 	Overhauling and repairing of Water Treatment and Softening Plants vis-à-vis Annual   Maintenance Contract for 

their Day-to-Day operation and maintenance for 3 (three) years installed at United Bank of India, Head Office 
Premises.

	 •	 	Installation of Photo-Voltaic Grid connected 50KWp Solar Plant each at H.O. and Staff Training College, Kolkata. 
Installation and commissioning completed at Staff Training College and is presently operational.

	 •	 	Replacement and upgradation of old low tension Air Circuit Breakers at Head Office.
	 •	 	Supply, Installation and Commissioning of Eco friendly DG sets at Bank’s Officers’ Quarter at Shantikunj 

Apartment.
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	 •	 	Electrical Audit of Branches.
	 •	 	Renovation of newly acquired 5BHK Apartment at Gujrat Vihar, New Delhi for accommodation of participants of 

Staff Training Centre.
	 •	 	Updated and circulated “Policy & Operational Guidelines for Acquisition of Accommodation On Lease/Rental 

Basis for Bank’s Use”.
	 •	 	Formulated and circulated “Manual on Policy and Procedures for procurement of Goods and Services by the Bank” 

on the basis of relevant guidelines of CVC, Ministry of Finance, Govt. of India, Indian Bank Association & views 
/ feedback of departments at H.O.

	 •	 	Structural Audit of H.O. Building, Central Records/ RSETI Building, Rajpur, Kolkata South Region Office 
Building & Manicktala Branch Building.

	 •	 	Repair and Renovation of Bank’s owned Premises at Siliguri, North Bengal Region.
	 •	 	Phase-Wise conversion of normal light fittings with energy efficient LED Fittings (around 1075 nos. have already 

been converted).

Ongoing:
	 •	 	Structural Strengthening / Retrofitting and external repair and painting of Head Office Building through BSNL 

(PSU) as Project Management Consultants.
	 •	 	Construction of B+G+3 Office Building on Bank’s Land at Agartala for accommodating Tripura Regional Office, 

Agartala Branch with RBI “AAA” Class Currency Chest through BSNL (PSU) as Project Management Consultants.
	 •	 	Construction of G+6 Office Building on Bank’s Land at Kolkata (Salt Lake) for accommodating Data Centre, 

Regional Office, Branch and e-lounge through BSNL (PSU) as Project Management Consultants.
	 •	 	Construction of G+1 Office cum Residential Building on Bank’s Land at Mizoram University in Aizwal with 

Mizoram University Branch and RBI “B” Class Currency Chest through BSNL (PSU) as Project Management 
Consultants.

	 •	 	Installation of 1 – 1.2 KW Photo-Voltaic solar system aided VSAT operation at 1479 BC branches.

Implementation of Official Language
	 With a view to implement the Official Language Policy of the Government, 39 Officers were trained in regular Hindi of 

Praveen & Pragya courses at Head Office. Hindi  workshops  and Unicode based computer training in Hindi were organized  
for the Officers & employees of the Bank in each quarter at the Staff Training College, Kolkata. The quarterly meetings of 
Official Language Implementation Committee of Head Office were held under the chairmanship of the Managing Director 
& CEO. In-house Hindi magazine of the Bank “United Darpan” and e-magazine in Hindi were released. Inspection of all 
the Regional Offices and departments of Head Office were done in regard to implementation of Official Language.

	 Hindi Day was celebrated on 14 Sept, 2016 and subsequently different Hindi competitions  and seminar were organized 
during Hindi Week.

	 The inspection of Head Office was done by the Committee of Parliament on Official Language in May, 2016 & January, 
2017 regarding implementation of Official Language in the Bank. The said committee appreciated the Bank for better 
performance. Some of the Regional Offices of the Bank i.e. Meerut, Patna & Burdwan received prizes from the Town 
Official Language Implementation Committees for best performance in Hindi. Besides, different Branches like, Dehradoon 
& Bikaner had also received prizes from the TOLIC for implementation of Official Language policy successfully.

Regional Rural Banks (RRB)
	 We have 4 sponsored Regional Rural Banks in 4 states-Bangiya Gramin Vikash Bank in West Bengal, Assam Gramin 

Vikash Bank in Assam, Tripura Gramin Bank in Tripura and Manipur Rural Bank in Manipur.The total network of branches 
stands at 1169( including 8 non-functional Branches of MRB due to law and order problem). 
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	 On 31.03.2017 their total Busines was Rs. 39009.17 Cr with Total Deposit of Rs. 27015.00 Cr & Advance of  

Rs. 11994.17 Cr. Total profit earned by them is Rs. 76.89 Cr. Average Gross NPA was  17.68 %.

	 Our RRBs are now working on CBS platform and enabled to NEFT, RTGS, AEPS/ATM through Rupay Card/Nach/
PFMS/NECS/PoS. They are equipped with Locker, ALM, Fixed Asset Module, Biometric Authentication &  e-kyc etc like 
technology driven products.  

United Demat
	 The depository services to the Bank’s customers are provided on the CDSL and NSDL platform under the umbrella of 

“United Demat”, which aims at providing hassle-free, fast and accurate transactions under depository environment. Some 
of the benefits are:

	 •	 	Easy and convenient way of holding securities
	 •	 	Immediate transfer of securities without any stamp duty on transfer
	 •	 	Safer than paper-shares (no chances of bad delivery, fake securities, delays, thefts etc. are eliminated)
	 •	 	Reduced paperwork on transfer of securities
	 •	 	Auto-credit into Demat account
	 •	 	Expeditious credit of securities and fund resulting from corporate actions and distribution of corporate benefits;
	 •	 	A single Demat account can hold investments in both equity and debt instruments.
	 •	 	Online access through easiest
	 •	 	Periodic statement of holding and transaction
	 •	 	Convenience of changing client account details including nomination as and when required hassle-free transmission.
	 •	 	Direct credit of shares allotted in IPO in Demat Account and credit of Dividend in linked bank account.
	 •	 	A single Demat account can hold investments in both Equity and Debt instruments. Even Mutual Fund 

Units,Sovereign Gold Bonds, Insurance Policies etc can be held in Demat form in the same Demat Account.
Demat Services are made available touching all aspects of share trading like:
	 •	 	Opening of Demat account
	 •	 	Purchase and Sale of Securities
	 •	 	Dematerialization & Rematerialization
	 •	 	Destatementization & Restatementization / Redemption of Mutual Fund Unit
	 •	 	Pledge / Unpledge / Confiscation
	 •	 	Freeze & Unfreeze
	 •	 	Transmission & Transposition

U-Connect – Bank’s Share Trading Services
	 United Bank of India facilitates share trading for its customers through two products under the umbrella “U-Connect” - one 

in association with Kotak Securities Limited (KSL) by the brand name ‘Trio’ and other with The Calcutta Stock Exchange 
Ltd. (CSE). 

	 In these products, the client opens its Bank and Demat accounts with United Bank of India whereas the trading account is 
opened with Kotak Securities/ CSE. The products are feature-rich with facilities of investment, trading, exposure, margin 
trading, funding, IPO applications through ASBA, systematic investment, placing after market orders and future orders 
valid for 365 days, all being made available at an extremely competitive pricing. The investors have flexibility of putting 
their trades online, offline, using mobile app and through dealer. Apart from equities investors can also trade in bonds, 
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ETFs and MF through our products. The investors will also have access to the research reports and trading tips from the 
award winning research team

Alternate Delivery Channels
	 Bank has always been committed to provide convenience based banking and has thus been introducing all popular and 

latest alternate banking channels. The position of Bank’s alternative delivery channel product / services for the FY period 
16-17 is as below:

	 Bank has been regularly upgrading its systems for development of new products and in improvisation of the processes for 
operational convenience. The following new initiatives have been undertaken during the FY 2016-17:

	 1.	 On-line SB Account opening facility.
	 2.	 Platinum chip based RuPay debit card with higher limits.
	 3.	 Mudra RuPay debit card.
	 4.	 IMPS based 24X7 funds transfer facility through Internet Banking.
	 5.	 Sovereign Gold bond application through Internet Banking.
	 6.	 Hindi version of Internet & Mobile Banking.
	 7.	 Self registration of Internet Banking through debit cards.
	 8.	 Personalized debit card proactive issuance against expired cards.
	 9.	 Instant fund transfer to other Banks customer on the basis of Mobile number only, named as UFT (United Fund 

Transfer)
	 10.	 Mobile & Internet based Wallet services introduced, named United Wallet.
	 11.	 Online Loan against FD - Internet Banking
	 12.	 Integration with IRCTC for Debit Card Transactions
	 13.	 Salary Payment through Internet Banking
	 14.	 Image Card Based International Platinum Rupay Card	
	 15.	 Launch of POS Terminals for Merchant Acquiring
	 16.	 Launch of UPI (Unified Payment Interface)
	 17.	 Income Tax eFiling through bank account using EVC
	 18.	 IMPS through Branch
	 19.	 Voice OTP for internet Banking transactions
	 20.	 Missed Call Based Account Statement
	 21.	 Instant Internet Banking issuance through Insta Pin
	 22.	 Physical Rupay Card for United Wallet
	 23.	 Self Generation of Debit Card PIN through Internet Banking
	 24.	 RuPay Domestic Debit Card 

	 Compliance
	 Based on the RBI Guidelines & as part of its ongoing sound practices, the Bank has also set up a Compliance Department 
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whose role is to co-ordinate the identification of compliance issues, assessment and mitigation of compliance risks.

	 Board has adopted Compliance Policy for the Bank. In activity wise areas like deposit & services, advances, KYC-AML, 
BCSBI Codes, compliance issues are identified and remedial measures are taken therefore. Roles & Responsibilities as 
regards compliance functions is defined for every tier in the Bank. A reporting system has also been introduced to ensure 
compliance of regulatory & statutory compliance issues through:

	 •	 Self certification
	 •	 Random testing through designated Compliance Officers & Officials from H.O.
	 •	 Acknowledgement & Compliance of the direction issued by GoI /RBI / IBA from the functional departments of 

Head Office.
	 •	 Quarterly statement by Branches and Regional Offices with details of compliance rules covering the important 

areas 

	 Under Corporate Governance, The MD & CEO / Executive Directors periodically reviews compliance reports, to ensure 
timely submission of regulatory returns by the different departments of the Head Office to the RBI / GoI / IBA on regular 
basis and adherence to all other applicable provisions of law, rules & guidelines.

Corporate Governance:
	 The report of the Board of Directors on Corporate Governance is covered in the separated section on the subject (Page 38 

to  50.
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REPORT OF THE BOARD OF DIRECTORS OF UNITED BANK OF INDIA ON 
CORPORATE GOVERNANCE: 2016 – 2017

1. 	 Introduction
	 The Bank endeavours to attain highest standard of Corporate Governance and remains committed to its responsibilities 

towards all its stakeholders including customers, shareholders, employees, general public, society, patrons, the Government 
and Regulators. The Bank has adopted the best practices in terms of disclosure, transparency, business ethics that is aimed 
at adding to the intrinsic value of the stakeholders of the Institution. 

2. 	 Bank’s philosophy on Code of Governance 
	 In United Bank of India, the fundamental philosophy of Corporate Governance is guided by the Bank’s obligations to its 

responsibilities and value creation through effective management and control. The Bank’s policies and practices are not 
only consistent with statutory requirements, but also all-encompassing to honour its commitments to take the organization 
to the next level. Better governance practices has enabled the Bank to introduce more effective internal controls suitable to 
the changing nature of business operations, improve performance and increase transparency in its dealings, activities and 
policies.

	 The Bank defines Corporate Governance as a systematic process by which an organization is directed and controlled to 
maintain a set of well defined ethical standards and at the same time enhance its wealth generating capacity. The Board 
is collectively responsible for ensuring that Corporate Governance process is structured to direct Bank’s actions, assets 
and resources to achieve this purpose while upholding Governance norms. The Bank on one hand is extremely mindful 
about Shareholders’ values while on the other hand responsibly upholds the needs of the economy, national priorities and 
corporate growth. It recognizes high standards of ethical values, financial discipline and integrity in achieving excellence 
in all fields of activities. The Bank seeks to proclaim corporate excellence by - 

	 •	 Upholding Shareholders’ values within the established principles and legal framework of the Nation;
	 •	 Clear statement of Board Processes and Board’s relationship with the executive Management;
	 •	 Framing transparent corporate strategies, effective policies, efficient procedures, rigid ethical standards, strict legal 

responsibilities and fostering overall professional approach;
	 •	 Extending best of facilities and services to the customers;
	 •	 Proclaiming congenial environment for employees, customers and the society at large;
	 •	 Ensuring pro-active management, free from any bias.

	 Bank considers itself a Trustee to the Stakeholders and acknowledges the fiduciary responsibility towards them by creating 
and safeguarding their wealth. The fundamental drivers of sustainable performance are safety, security, respect, excellence 
and teamwork.

3. 	 Board of Directors
	 The Board is constituted in accordance with The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970 

(hereinafter referred to as “Act”) read with Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 
1970 (hereinafter referred to as “Scheme”).
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	 3.1. Composition of Board of Directors as on March 31, 2017
	 The Board comprised of 3 executive and 3 non-executive directors. Executive Directors are appointed for a period not 

exceeding 5 years or up to the date of their superannuation. Non-Executive Directors other than Government and RBI 
nominees are appointed for 3 years. Nominees of Government and RBI hold office at the pleasure of the Government. All 
directors other than Shareholder Directors are appointed by the Central Government. Shareholder Directors are elected by 
majority of shareholders other than the Central Government. The composition of the Board may be altered by the Central 
Government as and when it deems fit.

	 •	 ‘Other Directorship’ excludes directorship in foreign companies. ‘Committee Membership’ includes membership 
in Audit Committee and Stakeholders’ Relationship Committee in Public Limited Companies only.

	 •	 None of the Board Members is a member in more than 10 Committees or chairman of more than 5 Committees.
	 •	 None of the Directors is related to each other.
	 •	 During 2016-17, 10 Board Meetings were held on 17.05.2016, 29.06.2016, 09.08.2016, 28.09.2016, 07.11.2016, 

19.12.2016, 27.01.2017, 07.02.2017, 07.03.2017 and 27.03.2017.
	 •	 Among the Directors Sri. S. Suryanarayana holds 200 shares in the Bank.
	 •	 Weblink for Directors’ Familiarization – http://www.unitedbankofindia.com/uploads/BOD_new.pdf

	 3.2. Particulars of Change in Directorship during the year (Chronologically):

	 3.3. Board Meeting Process:
	 The Notice of the Board Meeting is given well in advance. Usually the Meetings of the Board are held at the Head Office 

in Kolkata. The agenda and related papers are circulated well in advance to facilitate effective discussion and decision 
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making. Considerable time is devoted by the directors to the deliberation and decision making at the Board Meetings.

	 Company Secretary acts as the Secretary to the Board and is responsible for convening the board and committee meetings, 
collation of reports, preparation and distribution of agenda. The Company Secretary remains present at all Board and 
Board Committee Meetings and supports in Compliance, Corporate Governance and ensures proper recording of Minutes.

	 Apart from the formal Board Meetings, interactions outside the Board Meetings also take place between the Managing 
Director & CEO and other Non-Executive Directors.

	 3.4. Director Induction Process:
	 The directors are provided with the requisite brochures, documents, reports, internal policies, other reading materials 

to enable them to acclimatize with the Bank’s working environment and operational procedures and practices. Periodic 
presentations are made to the Board to enable them to be updated on the Bank’s performance in various operational areas. 
Directors are also nominated to the training programmes conducted by organizations like CAFRAL, NIBM etc.

	 At various Board Meetings during the year, presentations were made to the Board on Bank’s operational and functional 
areas, Bank’s policies, changes in regulatory environment applicable to the Bank and other relevant issues.

	 3.5. Board Evaluation Process:
	 All directors of the Bank apart from the Shareholder Directors are appointed by and hold office at the pleasure of the 

Central Government. The Shareholder Directors are elected by the minority shareholders. Accordingly, the Bank does not 
perform any independent Board evaluation exercise.

4. 	 Committees of the Board under SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015 (herein after reffarred to as “Listing Regulations”)

	 The Board Committees under various statutory and regulatory guidelines are formed by the Board to carry out defined roles 
as mentioned thereunder and delegated by the Board as a part of good governance practice. Minutes of the proceedings of 
these Committee Meetings are circulated among the Board members and placed at the Board Meetings for noting.

	 4.1	  Audit Committee of the Board:
	 The Audit Committee of the Board of Directors of the Bank is constituted in terms of the RBI guidelines and the roles and 

responsibilities of the Audit Committee are prescribed by the RBI. The Bank originally formed its Audit Committee on 
June 26, 1995 which has been reconstituted from time to time.

	 As per RBI requirements the meetings of the Audit Committee should ordinarily be held at least once a quarter and not 
less than six times a year. The Composition of the Committee and Attendance of the Members of the Audit Committee in 
meetings during the year 2016-17 are as under –
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	 •	 During the year 2016-17, 8 Meetings of the Audit Committee were held on 17.05.2016, 15.06.2016, 09.08.2016, 
07.09.2016, 07.11.2016, 25.11.2016, 07.02.2017 and 07.03.2017.

	 •	 Sri Sanjay Arya / Sri. A. K. Pradhan, Executive Director remained present at the Audit Committee meetings as 
Invitee.

	 •	 Chief Financial Officer, Chief Compliance Officer, Head of the Audit & Inspection Department and the Company 
Secretary remained present in Audit Committee meetings.

	 •	 The Chairman of the Audit Committee was present at the last Annual General Meeting of the Bank to answer to 
the shareholder’s queries.

	 4.1.1. The functions of Audit Committee include the following:
	 •	 Overseeing the financial reporting process, disclosure of financial information; and ensuring correct, adequate and 

credible disclosure of financial information;
	 •	 Reviewing with the Management, periodic and Annual Financial Statements and auditor’s report thereon before 

submission to the Board for approval;
	 •	 Reviewing efficacy of internal control system and internal audit and inspection functions;
	 •	 Reviewing the findings of audit and inspection by the concurrent auditors, revenue auditors, internal inspectors in 

matters where fraud is suspected or irregularity or failure of internal control systems is observed and suggesting 
ways and means to strengthen control mechanisms;

	 •	 Interaction and analysis of Bank’s financials with the Statutory Central Auditors before the finalization of the 
periodic accounts and reports, focusing on the changes in accounting policies and practices, discussion on Audit 
Report and audit qualifications if any, LFAR etc;

	 •	 Monitoring Auditors’ independence and performance;
	 •	 Detailed analysis on the findings in the Annual Financial Inspection (AFI)/ Risk Based Supervision (RBS) 

conducted by RBI, Special Audit, if any, conducted by RBI or other agency assigned by RBI;
	 •	 Review of various audit & inspection reports;
	 •	 Looking into the reasons for substantial defaults in the payments to the depositors, shareholders, stakeholders, 

debenture holders and creditors, if any;
	 •	 Reviewing with the management, the performance of statutory auditors, concurrent and revenue auditors and 

adequacy of internal control system, discussing with the auditors on significant findings and follow up thereon;
	 •	 Giving special focus on the follow up on:
	 	 a)	 Inter Branch Adjustment Accounts
	 	 b)	 Un-reconciled long standing entries in Inter Branch Accounts & NOSTRO Accounts.
	 	 c)	 Arrears in balancing of books at various branches.
	 	 d)	 Frauds and
	 	 e)	 Major areas of housekeeping.

	 4.2. Nomination Committee:
	 4.2.1. The Nomination Committee of the Bank is formed solely for the purpose of determining ‘fit and proper’ status in 

terms of the RBI guidelines, of the shareholders contesting election for directorship under section 9 (3) (i) of the Act. Since 
there was no election conducted during the year 2016-17, no meeting of the Committee was required to be held during the 
period under review. Further, consequent to completion of tenure of Directorship of Sri. Sanjib Pati, Workman Director 
and Smt. Renuka Muttoo, Non-official Director, their memberships from the Committee have also ceased. As on March 
31, 2017, Sri. Ashok Kumar Dogra was the only member of the Committee. The Bank shall reconstitute the Committee in 
terms of RBI guidelines close to the next election process.
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	 4.3. Remuneration Committee:
	 4.3.1. The Remuneration Committee of the Bank has been formed in terms of Ministry of Finance Notification F. No. 

20/1/2005 – BO-I dated March 9, 2007 to deliberate on the Performance Linked Incentives of whole-time directors of 
Public Sector Banks, subject to achievement of the broad quantitative parameters fixed under performance evaluation 
matrix based on the key performance indictors and qualitative parameters and benchmarks based on various compliance 
reports during the previous year. In view of the loss incurred by the Bank during FY2015-16, no meeting of the Committee 
was required to be held.

	 4.3.2. Composition of the Committee during the year 2016-17 is as under:

Name Designation Member from / upto 

Sri. A. K. Dogra Government Nominee 

(Chairman of the Committee) 

Whole year 

Sri. Arnab Roy RBI Nominee Whole year 

Sri. S. Suryanarayana Shareholder Director From 14.09.2016 

Sri. Pratyush Sinha Shareholder Director Upto 13.09.2016 

Smt. Renuka Muttoo Non-official Director Upto 23.01.2017 

 

	 4.3.3. No Performance Linked Incentive was paid to any wholetime director during 2016-17.

	 4.4. Remuneration of Directors:
	 4.4.1. The Bank has no pecuniary relationship or transaction with its Non-Executive Directors other than payment of 

Sitting Fees for attending Board and Committee meetings.

	 4.4.2. The Wholetime Directors are paid salary and perquisites in terms of the Government of India pay-scales and extant 
rules and regulations of the Central Government and the Bank.

	 4.4.3. The salary and perquisites paid to the Wholetime Directors during 2016-17 were –

	 *Performance Linked Incentive

	 ** Employed for part of the year – Sri. P. Srinivas ceased to be a Director w.e.f. 30.06.2016; Sri. Sanjay Arya ceased to be 
Director w.e.f. 30.09.2016; Sri Pawan Bajaj took charge as the Managing Director & CEO of the Bank w.e.f. 09.08.2016 
and Sri. A.K. Pradhan took charge as the Executive Director w.e.f. 18.02.2017.

	 4.5 Stakeholders’ Relationship Committee:
	 4.5.1. The Stakeholders Relationship Committee was formed, as prescribed under Regulation 20 of the Listing Regulations, 

with a view to uphold the principles of corporate governance and to safeguard the interest of all the shareholders of the 
Bank, particularly the minority shareholders post the initial public offer.
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	 4.5.2. Composition and Attendance of the Members of the Committee during the year 2016-17:

Name Designation 
Member 

from / upto 
Meetings 

held 
Meetings 
Attended 

Sri. S. Suryanarayana 

Shareholder Director 
(Chairman of the 
Committee w.e.f. 

14.09.2016) 

Whole year 4 4 

Sri. K. V. Rama Moorthy  Executive Director Whole Year  4 3 
Sri. A. K. Pradhan Executive Director From 18.02.2017 - - 

Sri. A. K. Dogra Government Nominee 
Appointed w.e.f. 

24.01.2017 
1 1 

Sri. Pratyush Sinha Shareholder Director Upto 13.09.2016 2 2 
Sri. Sanjay Arya Executive Director Upto 30.09.2016 2 2 
Smt. Renuka Mutto Non-Official Director Upto 23.01.2017 3 2 

	 •	 Shri Bikramjit Shom, Company Secretary & Compliance Officer acts as the Secretary to the Stakeholders’ 
Relationship Committee of the Board of Directors.

	 •	 The four meetings of the Committee during the year 2016-17 were held on 16.05.2016, 09.08.2016, 07.11.2016 
and 27.01.2017.

	 4.5.3. During the FY 2016-17, the Bank and /or the Registrar and Share Transfer Agent of the Bank received 96 grievances 
from the shareholders/investors and the same were resolved to the satisfaction of the shareholders. There was no investor 
grievance unresolved as on March 31, 2017.

	 4.6 Risk Management Committee:
	 4.6.1.The Risk Management Committee was formed pursuant to RBI directives with the objective of devising a robust risk 

management policy and procedures and gradually advancing to the integrated risk management environment.

	 4.6.2. The Committee met five times during the year 2016-17 on 17.05.2016, 29.06.2016, 07.09.2016, 19.12.2016 and 
07.03.2017. 

	 4.6.3. Composition and Attendance of the Members of the Committee during the year 2016-17:
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5. 	 Code of Conduct
	 5.1.1. All Board members are governed by the Code of Conduct prescribed by the Reserve Bank of India, and by the 

Bank under the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015. All the officers in the rank of 
General Manager of the Bank are also governed by the Bank’s Code of Conduct framed under the Listing Regulations. The 
Code of Conduct is available on the website of the Bank – www.unitedbankofindia.com.

	 5.1.2. All the Directors and General Managers have affirmed their compliance to the applicable Code of Conduct for the 
FY 2016-17

       5.2. Affirmation & Disclosures:

	 5.2.1.There were no material, financial or commercial transactions between the Bank and the members of the Board or the 
Key Managerial Personnel that may have a potential conflict with the interest of the Bank at large.

	 5.2.2. All details relating to financial and commercial transaction where any Board member may have a pecuniary interest 
are placed to the Board and the oncerned director does not participate in the deliberation or the decision making process.

6. 	 General Body Meetings
	 6.1. Details of last three Annual General Meetings (AGMs):

	 6.2. In the General Meetings voting were scrutinized by Sri. S. N. Viswanathan of M/s. S. N. Ananthasubramanian & Co., 
Practicing Company Secretaries. In the poll processes at the venue of the meetings, one representative of the shareholders 
was also present as scrutinizer.

	 6.3. No resolution was passed through postal ballot in the last financial year.

	 6.4. None of the businesses proposed to be transacted at the ensuing AGM requires passing of the Special Resolution 
through Postal Ballot.
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7. Means of Communication
	 7.1. The Bank published its quarterly results in one English, one Bengali and one Hindi newspaper, uploaded the quarterly 

results on the website of the Bank and Stock Exchanges through their respective electronic filing portals.

	 7.2. During the year under review, the financial results of the Bank were published in the following newspapers:-

Particulars English Bengali Hindi 
Date of 

publication 
Qtr/ FY ended March, 2016  FE Aajkal Jansatta 18.05.2016 
Qtr ended June, 2016 BS    Ei Samay BS (Hindi) 10.08.2016
Qtr/ HY ended September, 2016 FE Ei Samay Jansatta 08.11.2016 
Qtr ended December, 2016 BS Aajkal BS (Hindi) 08.02.2017          

*FE – Financial Express; BS – Business Standard; Qtr- Quarter; FY - Financial Year; HY - Half Year.
	 •	 The audited financial results for the quarter/year ended March 31, 2017 will be published in accordance with the 

Listing Regulations.
	 •	 To support the “Green Initiative”, the Bank will be sending soft copies of the Annual Report for the financial year 

2016-17 to those shareholders whose email IDs are registered with the Depository Participants (DPs) and / or with 
the Bank’s Registrar and Share Transfer Agent, unless they have opted for a physical copy. Physical copies will be 
sent to the other shareholders.

	 7.3. Results were uploaded on the following websites:

www.unitedbankofindia.com www.nseindia.com www.bseindia.com 

	 7.4. Presentations were also made to the analysts, institutional investors, fund managers among others from time to time. 
Such presentations were also posted on the Bank’s website. 

8. General Shareholder Information
	 8.1. Forthcoming Annual General Meeting:

Thursday, June 29, 2017 10:00 A.M. IST 
Bhasha Bhavan Auditorium, National Library, 
Belvedere Road, Alipore, Kolkata – 700027 

       Book closure: Friday, June 23, 2017 to Thursday, June 29, 2017 (both days inclusive)

	 8.2. The Financial Year: From April 1st to March 31st of the following year.

	 Tentative financial calendar for the FY 2017-18:

Qtr. 1 August 2017 Qtr. 2 November 2017 Qtr. 3 February, 2018 Qtr. 4 May, 2018 

 

	 * Qtr- Quarter	
	 8.3. Dividend: The Board of Directors has not recommended any dividend for the Financial Year 2016-17.
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	 8.4. Listing details:	

BSE Ltd. (BSE) 
Phiroze Jeejeebhoy Towers 
Dalal Street, Fort, 
Mumbai – 400001 Annual Listing Fee for 2016-17 has been 

paid by the Bank to both BSE and NSE. National Stock Exchange of India Ltd. (NSE) 
Exchange Plaza, Plot – C/1, Block –G 
Bandra Kurla Complex, Bandra (E) 
Mumbai – 400051 

	 8.5. Stock Codes:

	 8.6. Market Price Data:

	 Monthly high and low market prices of Bank’s equity shares on BSE and NSE during 2016-17

	 8.7. Stock performance compared to BSE Sensex and NSE Nifty:

With Sensex
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With NIFTY

	 8.8. Registrar & Share Transfer Agent:

	 8.9. ShareTransfer System:
	 All requests for share transfers, transmission, dematerialization and rematerialisation are processed by the Bank’s Registrar 

and Share Transfer Agent in terms of the delegated authority within the regulatory timeline of 15 days. All such transfers, 
transmissions, dematerializations and rematerialisations are reported to the Board / Stakeholders’ Relationship Committee.

	 8.10. Distribution of shareholding as on March 31, 2017:
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	 8.10.1. Distribution of ownership:

	 8.11. Dematerialization of shares and liquidity:

	 As on March 31, 2017, the entire paid-up share capital is dematerialized. Trading in Bank’s equity shares is permitted only 
in dematerialized form. Promoters’ holding is held in dematerialized form. Physical holding is limited to 366 shareholders 
holding 23318 equity shares only.

	 8.12. Outstanding GDR/ADR/Warrants/convertible instruments, conversion date and likely impact:

	 Bank has not issued any GDR/ADR/Warrants/convertible instruments.

	 8.13. The Bank does not deal with commodity and hence disclosure related to commodity price risk and commodity 
hedging activities are not required. Part of the foreign exchange exposure in the ordinary course of business of the Bank 
is adequately hedged as per the policies of the Bank. Incremental provision has been made and capital provided for the 
unhedged foreign exchange exposure as on 31.03.2017.

	 8.14. Plant location:

	 The Bank is not a manufacturing concern, hence does not operate any plant.

	 8.15. Address for correspondence:
	 Company Secretary
	 United Bank of India
	 United Tower, 11 Hemanta Basu Sarani, 
	 Kolkata – 700001
	 Email: investors@unitedbank.co.in

9. 	 Other Disclosures:
	 9.1. Disclosure of materially significant related party transactions having potential conflict:

	 There was no materially significant related party transaction having potential conflict. The related party transactions in the 
Bank are governed by the extant RBI guidelines in this regard. In accordance with the Listing Regulations the Bank has 
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also framed the policy on Related Party Transactions which intends to ensure proper reporting, approval and disclosure of 
such transactions.

	 9.2. Disclosure of Pending Cases/ instances of non-compliance:

	 There was no instance of non-compliance reported during FY 2016-17.

	 9.3. Details of vigil mechanism/ Whistle Blower Policy:

	 Bank has a robust Whistle Blower Policy and employees are encouraged to raise their concerns by whistle blowing. All 
employees have reasonable access to the Chairman of the Audit Committee.

	 9.4. The Bank has complied with all mandatory requirements under Listing Regulations.

	 9.5. Web Links:

	 9.5.1. The Bank does not have any material subsidiary and hence has not framed any policy in this regard.

	 9.5.2.The weblink for Policy on Related Party Transaction is –

	 http://www.unitedbankofindia.com/uploads/Related_Party_Transactions_Policy.pdf

	 9.6. There is no non-compliance of any requirement for Corporate Governance Report from sub para (2) to (10) of Part C 
of Schedule V of the Listing Regulations.

	 9.7. The Bank being a body corporate has complied with corporate governance requirements specified in Regulations 
17 to 27 subject to Regulation 15(2)(b), and clauses (b) to (i) of sub-regulation (2) of Regulation 46 of the SEBI Listing 
Regulations.

10. 	Shares held in Demat Suspense Account/ Unclaimed Suspense Account

	 10.1. The voting rights in respect of shares in the Suspense Account have been frozen.

11. 	Non-mandatory Requirements:
	 11.1. The Board:

	 Appointment of Non-Executive Chairman by the Government is yet to take place. The meetings of the Board are chaired 
by the Managing Director & CEO at present.
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	 11.2. Shareholders’ Right:

	 The half yearly results had been published in the newspapers, uploaded on the Bank’s website and on the websites of the 
stock exchanges and mailed/ emailed to all shareholders at their registered address/ registered email address.

	 11.3. Audit Qualifications:

	 There are no qualifications contained in the Audit Report.

	 11.4. Separate Post of Chairman and Managing Director & CEO:

	 The positions of the Chairman and Managing Director & CEO have been segregated. The appointment of Chairman is yet 
to take place.

	 11.5. Reporting of Internal Auditor:

	 The Bank has an Independent Audit & Inspection Department to carry out, oversee and supervise Internal Audit function. 
The Bank undertakes internal audit through its internal inspectors, concurrent and revenue auditors during the year. All 
major findings of the internal audit and inspection are reported to the Audit Committee of the Board.

									       

	 	 	 	 	 	 	 	 	 	 For & on behalf of the Board of Directors

		  Sd/-

	 	 Pawan  Bajaj

Dated 18th May 2017, Kolkata	 Managing Director & CEO

	 	 DIN 03291906
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CODE OF CONDUCT DECLARATION

	 This is to confirm that the Bank has adopted the Code of Conduct for its Board Members and Senior Management Personnel 
in the Rank of Scale VII (General Managers) and the same is available on the Bank’s website.

	 The Board of Directors and the Senior Management Personnel in the Rank of Scale VII (General Managers) have affirmed 
their compliances with the said Code. It is hereby declared that the Bank has obtained from all the Board Members and the 
Senior Management Personnel affirmation that they have complied with the said Code for the financial year 2016-17.

	 Sd/-
	 Pawan Bajaj
	 Managing Director & CEO
Dated 18th May 2017, Kolkata	 DIN: 03291906
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CEO-CFO CERTIFICATE
We hereby certify that –

	 A.	 We have reviewed financial statements and the cash flow statement for the year and to the best of our knowledge 
and belief:

	 1. 	 These statements do not contain any materially untrue statement or omit any material fact or contain statements 
that might be misleading;

	 2. 	 These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

	 B.	 There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which 
are fraudulent, illegal or violative of the Bank’s Code of Conduct.

	 C.	 We are responsible for establishing and maintaining internal controls and for evaluating the effectiveness of 
the same over the financial reporting of the Bank and have disclosed to the auditors and the Audit Committee, 
deficiencies in the design or operations of internal controls, if any, of which we are aware and the steps we have 
taken or propose to take to rectify these deficiencies.

	 D.	 We confirm, based on our most recent evaluation, wherever applicable that:

	 1. There has not been any significant change in internal controls over financial reporting during the year;
                 
	 2. There has not been any significant change in accounting policies during the year;

	 E.	 We further confirm that we have brought to the notice of the Auditors and Audit Committee, instances of significant 
fraud brought to our notice. During the year there was no case of fraud involving the management or an employee 
having a significant role in the Bank’s internal control system over financial reporting.

	 Sd/-	 Sd/-
	 Naresh Kumar Kapoor	 Pawan Bajaj
	 Chief Financial Officer	 Managing Director & CEO
		  DIN: 03291906

Dated 18th May, 2017, Kolkata
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To

The Members of United Bank of India

	 We have examined the compliance of conditions of Corporate Governance by United Bank of India for the year ended 
31st March, 2017 as stipulated in Chapter IV of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015.

	 The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was 
limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of 
Corporate Governance. It is neither an audit nor an expression of our opinion on the financial statements of the Bank. 

	 In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank 
has complied with the conditions of Corporate Governance as stipulated in the Chapter IV of the SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015 for the financial year ended on March 31, 2017.

	 We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or 
effectiveness with which the Management has conducted upon the affairs of the Bank. 

	 For M/s Nundi & Associates	 For M/s Arun K. Agarwal & Associates	 For M/s Mookherjee Biswas & Pathak
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 FRN: 309090E	 FRN: 003917N 	 FRN: 301138E

	 Sd/- 	 Sd/- 	 Sd/- 
	 CA Soumen Nandi	 CA Arun Kumar Agarwal	 CA Sankar Prasanna Mukherjee
	 Partner	 Partner	 Partner
	 M.No.059828	 M.No.082899	 M.No.010807

Dated 18th May 2017, Kolkata
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BUSINESS RESPONSIBILITY REPORT

	 Pursuant to Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, the 
Directors of the Bank present the Business Responsibility Report (BRR) of your Bank for the financial year 2016-17.  

SECTION A: GENERAL INFORMATION ABOUT THE BANK 

	 United Bank of India (UBI) is a public sector commercial Bank offering a wide range of Banking and financial products 
and services to both large and mid-corporates, micro, small and medium enterprises (“MSME”) and retail and agricultural 
customers. The Bank provides a wide range of products and services aimed at different kind of consumers and companies 
across a wide range of sectors of the economy. The Bank’s business is principally divided into Retail Banking, Agricultural 
Banking, Corporate Banking, International Banking, MSME Banking, Priority sector lending, Treasury operations and 
other financial services such as demat /trading services and merchant Banking services, debenture trustees, distribution 
of third party products such as insurance, mutual fund products, money transfer services, merchant acquiring services, 
pension and tax collection services. 

	 UBI is one of the 14 major Banks which were nationalized on July 19, 1969. Its predecessor the United Bank of India Ltd., 
was formed in 1950 with the amalgamation of four Banks viz. Comilla Banking Corporation Ltd. (1914), Bengal Central 
Bank Ltd. (1918), Comilla Union Bank Ltd. (1922) and Hooghly Bank Ltd. (1932) (which were established in the years 
indicated in brackets after the names). The origin of the Bank thus goes as far back as to 1914. 

	 After nationalisation, the Bank expanded its branch network in a big way and actively participated in the developmental 
activities, particularly in the rural and semi-urban areas in conformity with the objectives of nationalisation. In recognition 
of the role played by the Bank, it was designated as Lead Bank in several districts and at present it is the Lead Bank in 
40 districts in the States of West Bengal, Assam, Manipur and Tripura. The Bank is also the Convener of the State Level 
Bankers’ Committees (SLBC) for the States of West Bengal and Tripura.

	 UBI plays a significant role in the spread of Banking services in different parts of the country, more particularly in Eastern 
and North-Eastern India and has till date sponsored 4 Regional Rural Banks (RRB) one each in West Bengal, Assam, 
Manipur and Tripura. These four RRBs together have over 1000 branches. UBI is also known as the ‘Tea Bank’ because 
of its age-old association with the financing of tea gardens. It has been the largest lender to the tea industry.

	 Your Bank aims to emerge as a dynamic, techno savvy, customer-centric, progressive and financially sound premier Bank 
of the country with pan-India presence and sharply focuses on business growth and profitability with due emphasis on risk 
management in an environment of professionalism, Trust and transparency.

Other details about the Bank:

Corporate Identity No. UTBI 
Name of the Organisation United Bank of India 
Registered address :  

United Tower 
1, 1, Hemanta Basu Sarani  
Kolkata –  - 700001  

 

Website : www.unitedbankofindia.com 
 

E-mail id : co.sec@unitedbank.co.in 
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Financial Year reported : 1st April, 2016 to 31st  March, 2017  
 

 

Sector(s) that the Bank is engaged 
in (industrial activity code-wise) : 

Section       : K -   Financial and Insurance Activities       
                          of National Industrial Classification (All    

Economic Activities) – 2008. 
Group         : 641 
Class          : 6419 
Description : Monetary Intermediation 
                     Other Monetary Intermediation 
 

List three key product s / services 
that the Bank manufactures / 
provides (as in balance sheet) :  

1. Wholesale banking 
2. Retail banking 
3. Treasury Operations 
 

Total number of locations where 
business activity is undertaken by 
the Bank:  
 
Number of International Locations:  
 
Number of National Locations: 

  
 
 
 
Two (2) – Bangladesh and Myanmar 
 
2053 branches 
 

Markets served by the Bank:  Domestic      : 2053 Branches Pan India 
International : Representative Offices in Bangladesh and 

Myanmar 
 

 

	 SECTION B: FINANCIAL DETAILS OF THE BANK 
                                                                                                                                                              

1. Paid up Capital: 1394.36 Cr 

2. Total Income: 11614.53 Cr 

3. Total profit after taxes: 219.51 Cr 

4. Total Spending on Corporate 

Social Responsibility (CSR) as 

percentage of profit after tax (%):  

0.26% (spending on CSR is done through 

United Bank Socio Economic Development 

Foundation) 

5. List of activities in which CSR 

expenditures have been incurred: 

The Bank has contributed in 9 (Nine) Social 

welfare Projects through United Bank Socio 

Economic Development Foundation (UBSEDF) 

amounting to Rs 57.33 lac. The broad list of 

activities undertaken are provided in the table 

given hereunder 

 

 

(INR)
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Write up on CSR initiatives : 

CSR Project or activity 
Identified 

Sector in which the 
project is covered 

Amount spent 
on the projects 
or programmes 

Amount 
spent: Direct or 

through implementing 
agency 

Promoting gender equality, 
empowering women & 
measures for reducing 
inequalities faced by 
socially & economically 
backward group.  

Women Empowerment & 
Social upliftment 

14 lac 

Through UBSEDF 

Promoting education, 
research & studies 
including special education 
& employment, enhancing 
vocation skills especially 
among children, women, 
elderly & the differently 
abled. 

Education, Social Support & 
Development 

16 lac 

Other initiatives such as 
promoting preventive health 
care, sanitation, making 
available safe drinking 
water, infrastructure 
development, rural 
development, providing 
good hospital facilities, etc. 

Health & Sanitation, 
Drinking Water, etc. 

27.33 lac 

Total Amount Spent  57.33 lac  

	 SECTION C: OTHER DETAILS 
	 The Bank does not have any subsidiary. The Bank sponsors four Regional Rural Banks (“RRBs”) in collaboration with 

the Central Government and the state governments of West Bengal, Assam, Manipur and Tripura which participate in the 
Business Responsibility initiatives of the Bank. ASSAM is having 7.98% of Bank’s total Business, West Bengal is having 
52.46% of Bank’s total Business, Manipur is having 0.93% of Bank’s total Business, Tripura is having 2.92% of Bank’s 
total Business. The Bank also encourages its suppliers, distributors, service providers and other stakeholders to conduct 
business in a responsible manner.

	 SECTION D: BUSINESS RESPONSIBILITY (BR) INFORMATION 
1.  	 Details of Director responsible for BR:

(a).  Details of the Director responsible for implementation of the BR policy / policies:  
DIN Number:    03291906 
Name:              Pawan Kumar Bajaj 
Designation:    Managing Director & CEO 
 

    (b). Details of the BR head:  
 Name: Vikash Sitaram Khutwad 
 Designation: General Manager , Planning 
 Telephone Number: 033-22420991 
 E-mail id: gmpd@unitedbank.co.in 

 

2.   	Principle-wise (as per NVGs) BR Policy / Policies 
	 The National Voluntary Guidelines (NVGs) on Social, enviromental and Economic Responsibilites of Business released by 

the Ministry of Corporate Affairs has adopted nine areas of business Resonsibility. These briefly are as under.
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P1  Business should conduct and govern themselves with Ethics, Transparency and 

Accountability. 

P2  Business should provide goods and services that are safe and contribute to 

sustainability throughout their life cycle. 

P3   Business should promote the well being of all employees.  

P4   Business should respect the interests of and be responsive towards all stakeholders, 

especially those who are disadvantaged, vulnerable and marginalized. 

P5   Business should respect and promote human rights.  

P6   Business should respect, protect and make efforts to restore the environment.  

P7   Business, when engage d in influencing public and regulatory policy, should do so in a 

responsible manner. 

P8   Business should support inclusive growth and equitable development.  

P9   Business should engage with and provide value to their customers and consumers in a 

responsible manner. 

	
	 (a)	 Details of compliance (Reply in Y/N) 

No. Questions P P P P P P P P P 
1 2 3 4 5 6 7 8 9 

1$$ Do you have a policy/ policies for 
(each principle as stated in NVG) 

Y* Y^ Y Y Y Y N Y Y 

2 Has the policy being formulated in 
consultation with the relevant 
stakeholders?  

Y Y Y Y Y Y N Y Y 

3  Does the policy conform to any 
national / international standards? 
If yes, specify?  
(50 words)  
 
 

Yes for all except P7. All policies being followed by 
the bank are in conformity with the guidelines 
issued by various Regulators and other Statutory 
bodies such as Reserve bank of India, Ministry of 
Finance, SEBI, Constitution of India and other 
applicable legal or statutory requirements. Hence, 
these conform to the National Standards. 
 

4 Has the policy being approved by 
the Board?  
Is yes, has it been signed by MD/ 
owner/ CEO/ appropriate Board 
Director?  

Yes for all except P1 & P7. 
 
Policies are being signed by the competent 
authority. 

5 Does the Bank hav e a specified 
committee of the Board/ Director/ 
Official to oversee the 
implementation of the policy?  

Yes for all except P7 (the same is reviewed 
periodically as specified under the different 
policies) 

6 Indicate the link for the policy to 
be viewed online?  

Link: http://www.unitedbankofindia.com** 

7 Has the policy been formally 
communicated to all relevant 
internal and external 
stakeholders? 

Y Y Y Y Y Y N Y Y 
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	 $$.There are several policies formally put in place by the Bank that governs various functions of the bank and directly and 
indirectly support & promote ethics & transparency in conduct of business, preserve human rights of employees and other 
stakeholders at work place, ensures employee welfare, take cares of disadvantageous, vulnerable & marginalized, support 
inclusive growth with concern for the society and provide value to the customers in a responsible manner.

	 *Under Principle 1, the Bank follows primarily the CVC guidelines as contained in the Vigilance Manual issued by the 
Central Vigilance Commission. (Link: http://cvc.nic.in/ man04.pdf) 

	 Various activities under Principle 2 are governed by the Bank’s Domestic Loan Policy which is meant for internal use only 
and, therefore, cannot be viewed online.

	 **Various activities under Principle 3 (Staff welfare) are covered by Internal Policies and therefore cannot be viewed 
online.

Reason for not having policy for P7 
	 While there is no written policy for Principle 7, the Bank being one of the Public Sector banks in the country is associated 

with policymakers and regulators for the advancement of public good, especially in the areas of governance and 
administration, economic, especially banking sector reforms, inclusive development policies etc.

	 (b) 	 If answer to the question at serial number 1 against any principle, is ‘No’, please explain why:
	 (Tick up to 2 options) 

No. Questions P P P P P P P P P 
1 2 3 4 5 6 7 8 9 

1 The Bank has not understood the 
Principles 

NA NA NA NA NA NA NA NA NA 

2 The Bank is not at a stage where it 
finds itself in a position to formulate 
and implement the policies on 
specified principles  

NA NA NA NA NA NA NA NA NA 

3 The Bank does not have financial or 
manpower resources available for the 
task 

NA NA NA NA NA NA NA NA NA 

4 It is planned to be done within next 6 
months  

NA NA NA NA NA NA NA NA NA 

5 It is planned to be done within the next 
1 year 

NA NA NA NA NA NA NA NA NA 

6 Any other reason (please specify)  NA NA NA NA NA NA NA NA NA 
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3. 	 Governance related to BR 

 

a. Indicate the frequency with which the 
Board of Directors, Committee of the 
Board or CEO to assess the BR 
performance of the Bank.  

Considering the FY 2016 -17 as the initial 
year of implementation, the Bank has not 
been reviewing the BR position. Hencef orth, 
considering the applicability of BRR under 
SEBI (LODR) Regulations, 2015, from time 
to time, the Bank shall assess the BR 
performance annually 

b. Does the Bank publish a BR or a 
Sustainability Report? What is the 
hyperlink for viewing this report? H ow 
frequently it is published?  

 Considering FY 2016-2017 as the initial year of 
implementation the Bank henceforth publish the 
BR report on annual basis. 

 

	 SECTION E: PRINCIPLE-WISE PERFORMANCE 

Principle 1: Ethics, Transparency and Accountability

	 1.  	 	Does the policy relating to ethics, bribery and corruption cover only the Bank? Yes/ No. Does it extend   to the 
Group Joint Ventures/ Suppliers/Contractors/NGOs /Others? 

	 	 Yes, it covers bank only.

     	 	 The bank has mechanism in place to check corruption, malpractices, embezzlements & misappropriation of fund.

	 2.  	 	How many stakeholder complaints have been received in the past financial year and what percentage was 
satisfactorily resolved by the management? If so, provide details thereof, in about 50 words or so. 

    Particulars  Nos  

 Customers  

(a)     Complaints pending at the beginning of the Year  472

(b)     Complaints received during the  Year  87483

(c)     Complaints redressed during the Year  87640

(d)     Complaints pending at the end of the Year  315

    Particulars  Nos  

 Share Holders  

(a)     Complaints pending at the beginning of the Year  0

(b)     Complaints received during the  Year  96

(c)     Complaints redressed during the Year  96

(d)     Complaints pending at the end of the Year  0

Principle 2: Sustainability of Products & Services  
	 1	 List up to 3 of your products or services whose design has incorporated social or environmental concerns, risks 

and/or opportunities. 
	 (a)	Self Help Group (SHGs)
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	 	 Bank has used SHG as an effective way to reach out to the poor and empower them by inculcating saving habits 
amongst them as well as encouraging them to undertake income generating activities through bank credit. Bank 
has been implementing NRLM programme for SHGs by providing initial credit limit of Rs.1 lakh on 1st grading 
of SHGs as per the decision of SLBC, West Bengal. 

	 (b)	UBRSETI (United Bank Rural Self Employment Training Institute)
	 	 Bank has so far set up 16 RSETIs in the states of West Bengal, Assam and Tripura to impart training to the 

prospective entrepreneurs from the downtrodden community of the society.

	 (c)	FLCs (Financial Literacy Centre)
	 	 Bank has set up FLCs 38 in the states of West Bengal, Assam, Tripura and Manipur to extend financial literacy and 

credit counselling services to the poorer section of the society.

	 2. 	 	For each such product, provide the following details in respect of resource use (energy, water, raw material etc.) 
per unit of product (optional): 

	 (a)	Reduction during sourcing/production/ distribution achieved since the previous year throughout the value 
chain? 

         	 	 Not Applicable

	 (b)	Reduction during usage by consumers (energy, water) has been achieved since the previous year? 
	 	 Not Applicable

	 3.  	  Does the Bank have procedures in place for sustainable sourcing (including transportation)? 

	 (a)	 If yes, what percentage of your inputs was sourced sustainably? Also, provide details thereof, in about 50 
words or so. 

	 	 Not Applicable

	 4.   	 	Has the Bank taken any steps to procure goods and services from local & small producers, including communities 
surrounding their place of work? 

 
	 (a)	 If yes, what steps have been taken to improve their capacity and capability of local and small vendors? 
	 	 Not Applicable

	 5.  	 	Does the Bank have a mechanism to recycle products and waste? If yes what is the percentage of recycling of 
products and waste (separately as <5%, 5-10%, >10%). Also, provide details thereof, in about 50 words or so. 

     	 	 Not Applicable

Principle 3: Employees’ Well-being
	 1. Please indicate the Total number of employees. 15836 as on 31.03.17
	 2. Please indicate the Total number of employees hired on temporary/contractual/casual basis. Nil
	 3. Please indicate the Number of permanent women employees. 3362
	 4. Please indicate the Number of permanent employees with disabilities 217
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	 5. 	 	Do you have an employee association that is recognized by management. Yes
	 6. 	 	What percentage of your permanent employees is members of this recognized employee association? 94.32%
	 7. 	 	Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual 

harassment in the last financial year and pending, as on the end of the financial year.

Particulars English Bengali Hindi 
Date of 

publication 
Qtr/ FY ended March, 2016  FE Aajkal Jansatta 18.05.2016 
Qtr ended June, 2016 BS    Ei Samay BS (Hindi) 10.08.2016
Qtr/ HY ended September, 2016 FE Ei Samay Jansatta 08.11.2016 
Qtr ended December, 2016 BS Aajkal BS (Hindi) 08.02.2017

	 8. What percentage of your under mentioned employees were given safety & skill up-gradation training in the last year? 
	 (a)	Permanent Employees 10%
	 (b) 	Permanent Women Employees 10.92 % (out of permanent women employees)
	 (c)	Casual/Temporary/Contractual Employees NA
	 (d) 	Employees with Disabilities 8.29 % (out of employees with disability)

Principle 4: Stakeholder Engagement
	 1.	 	Has the Bank mapped its internal and external stakeholders? Yes 

	 2. 	 Out of the above, has the Bank identified the disadvantaged, vulnerable & marginalized stake holders. 
    	 	 YES

	 3. 	 Are there any special initiatives taken by the Bank to engage with the disadvantaged, vulnerable and marginalized 
stake holders. If so, provide details thereof, in about 50 words or so. 

	 The Bank practices Policy of equal treatment of all employees without any discrimination and bias of caste, creed and 
religion. The bank has taken various initiatives to engage and extend benefits to the internal disadvantaged, vulnerable and 
marginalized stakeholders like no-frill accounts, Kisan Credit Cards, Loans to Self Help Groups, Direct Benefit Transfers, 
Social Security pension, Loans to women entrepreneurs etc. 

		  I. Employee Grievance Redressal Mechanism

	 A two tier Grievance Redressal Committee for staff members to look into the grievance of the employees has been 
functioning.

		  II. Welfare of SC/ST employee:

	 The Bank has been meticulously following the government guidelines for reservation in employment/zone of consideration 
in promotion in respect of specific reserved categories. 

Principle 5: Respecting Human Rights
	 1.   	 Does the policy of the Bank on human rights cover only the Bank or extend to the Group/Joint Ventures/Suppliers/

Contractors/NGOs/Others? 
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	 The Bank’s various Policies protecting the Human Rights directly or indirectly covers only the operations of the Bank and 
do not extend to its external parties.

	 The Bank is well conscious of the fact that all human beings are free and equal and that the basic human rights of 
individuals must be respected 

	 The Bank understands well the human rights of employees at the work place. The Bank respects the freedom of associations 
and the right to collective bargaining.

Prevention of Sexual Harassment 
	 The Bank prohibits sexual harassment at the work place in the service condition there are clauses exclusively for prevention 

of sexual harassment at work place. Accordingly, for addressing issue related specifically to women employees at work 
places, Bank has adequate mechanism in place .

Dissemination of Information to Public through the Bank’s website 
	 The Bank places up-to-date information about its product /services /facilities available to public /any other information 

which can be disclosed in public domain. Being a listed Company, the Bank disseminates its financial results in the public 
domain for information to public. 

	 United Bank of India is a Public Authority in the right to information Act 2005, and thus under obligation to provide 
information to members of  public .

Redressal of Complaints.
	 In order to facilitate quicker and fair non-discriminatory redressal of grievance, bank has introduced “Comprehensive 

Complaint Management System”(CCMS) by leveraging technology. Under this system the complaints received by 
Branches, Regional Offices and Departments at Head Office have to be uploaded/ entered by the concerned Branch/
Regional Office/Head office Department in the “On Line Grievance Redressal” portal, available at Intranet link and the 
status of redressal/settlement is also to be uploaded on Real Time Basis. The complaint lodged by the customer online will 
be added by the system in the outstanding data base of CCMS.

	 The Comprehensive Complaint Management System will help us to track the status of each complaint and to take a 
comprehensive look with regard to the total complaints received by the bank during the period and status thereof. The 
necessary follow-up measures would be taken immediately for expeditious disposal of the complaints and grievances. 
The system enables to classify the nature of complaints along with the products and services to which the complaints are 
related. The analysis of data will help the bank management to take appropriate action to improve front line service directly 
which includes updating customer service standard, improving communication, providing additional training to staff on 
product and services, taking remedial action for systemic issues etc.

	 2.   	 How many stakeholder complaints have been received in the past financial year and what percent   was satisfactorily 
resolved by the management? 

     	 During the year bank received 87483 Customer complains and 472 complains were pending at the beginning of the year. 
Out of the total no. of 87955 complains, 99.64% were satisfactorily redressed by the Management during the year.

        During the year bank received 96 complains from Share holders and no complaint was pending at the beginning of the year. 
Out of the total no. of 96 complain, 100% were satisfactorily redressed by the Management during the year.
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Principle 6: Caring for Environment 

	 1.	 Does the policy related to Principle 6 cover only the Bank or extends to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/others. 

The policy covers the Bank only

	 2.	 Does the Bank have strategies/ initiatives to address global environmental issues such as climate change, global 
warming, etc? Y/N. If yes, please give hyperlink for webpage etc.

	 	 Yes
	 a) 	 As per Bank’s Lending Policy, the Bank is not extending any finance to the environmentally hazardous 

industries like ozone depleting substances CFC.
	 b) 	 In case of manufacturing units emitting toxic pollutant, Bank ensures that borrower has   necessary NOC from 

Pollution control Board.
	
	 3.	 Does the Bank identify and assess potential environmental risks? 

	 	 Yes, in TEV (Techno Economic viability) study, potential Environmental hazards & it’s mitigation part for the 
project appraisal.

	 4.	 Does the Bank have any project related to Clean Development Mechanism? If so, provide details thereof, in about 
50 words or so. Also, if Yes, whether any environmental compliance report is filed? 

	 	 The bank has adopted various technology to promote paperless banking like Internet Banking, Mobile Banking, 
Core Banking Solutions, emails for internal & external communication  which enable minimal use of paper & also 
significantly reduces travelling their by saving petrol/ diesel etc thereby reducing carbon footprint.

	 5.	 Has the Bank undertaken any other initiatives on – clean technology, energy efficiency, renewable energy, etc. 
Y/N. If yes, please give hyperlink for web page etc.

  
	 	 Bank has taken a green initiative by consolidating few physical servers into virtual environment for non-critical 

applications. By enabling virtual services, Bank has reduced the power consumption, carbon footprint and thereby 
enabling better server management in the Data Centre. 

	 6.	 Are the Emissions/Waste generated by the Bank within the permissible limits given by CPCB/SPCB for the 
financial year being reported? 

	 	 Not Applicable
	 7.	 Number of show cause/ legal notices received from CPCB/SPCB which are pending (i.e. not resolved to satisfaction) 

as on end of Financial Year. 
	 	 Not Applicable

Principle 7: Responsible Advocacy 
	 1.  	 Is your Bank a member of any trade and chamber or association? If Yes, Name only those major ones that your 

business deals with: 
	 	 Yes.
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        	 1.	 Indian Banks Association(IBA)
        	 2.	 Institute of Banking Personal Selection (IBPS)
        	 3.	 The Clearing Corporation of India Limited(CCIL)
        	 4.	 National Payment Corporation of India(NPCI)
        	 5.	 Indian Institute of Banking and finance
       		 6	 .National Institute of Bank Management

	 2. 	 Have you advocated/lobbied through above associations for the advancement or improvement of public good? 
Yes/No; if yes specify the broad areas ( drop box: Governance and Administration, Economic Reforms, Inclusive 
Development Policies, Energy security, Water, Food Security, Sustainable Business Principles, Others) 

     	 	 Yes, In IBA Bank Continuously advocate for general improvement in conduct of Business

Principle 8: Enabling Inclusive Growth and Equitable Development

	 1.	 Does the Bank have specified programmes/initiatives/projects in pursuit of the policy related to Principle 8? If yes 
details thereof. 

	 The Bank has undertaken several initiatives / programs / projects in pursuit of inclusive growth and equitable development 
of the society.

Financial Inclusion;
	 The Bank has implemented Financial Inclusion Project to provide the Banking service in unbanked rural areas with 

affordable cost to the rural masses and covered them in main economical stream for inclusive growth.

           	 Coverage of un-banked households:
            	 51.47 lakh un-banked households have been covered under Prime Minister Jan Dhan              
            	 Yojana(PMJDY).

	 2.	 Are the programmes/projects undertaken through in-house team/own foundation/external NGO/government 
structures/any other organization? 

	 The financial inclusion project has been undertaken by the in-house   team .The Bank has setup a separate department 
headed by General Manager for this purpose.

	 3.	 Have you done any impact assessment of your initiative?  
	 	 Yes

	 4.	 What is your Bank’s direct contribution to community development projects- Amount in INR and the details of the 
projects undertaken. 

	 	 Rs57.33 Lacs,  During the financial Year 2016-17  Bank has disbursed Rs 57.33 Lacs for 9 No of Projects executed 
by United Bank Socio Economic Foundation(UBSEDF). Apart from this Bank has also adopted 13 villages in West 
Bengal, North East and Rajasthan under its prestigious “United Digi Gram” , village digitisation programme as a 
part of CSR and provision and expense of Rs 45.10 lac for implementing the scheme. 
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	 5.	 Have you taken steps to ensure that this community development initiative is successfully adopted by the 
community? Please explain in 50 words, or so. 

	 	 Bank has initiated Community Development programme like 16 UBRSETI (United Bank Rural Self Employment 
Training Institute) and 38 FLC( Financial Literacy Centre). Activities of these institute/centres are monitored from 
the Head Office. Under UBRESTI scheme, training was imparted to rural youths/women. Total 75% of trainees 
have been settled by establishing own economic venture. Similarly, FLCs are promoting financial literacy and 
credit counseling services to the poorer section of the society in the State of West Bengal, Assam, Tripura and 
Manipur

Principle 9: Providing Consumers Value	

	 1.	 What percentage of customer complaints/consumer cases are pending as on the end of financial year. 

	 	 During the year bank received 87483 Customer complaints and 472 complaints were pending at the beginning of 
the year. Out of the total no. of 87955 complaints, 0.36 % (315) are pending at the end of the year.

	 	 During the year bank received 96 Share Holders’ complaints and no complaint was pending at the beginning of the 
year. Out of the total no. 96 of complaints, 0 % (0) are pending at the end of the year.

	 2.	 Does the Bank display product information on the product label, over and above what is mandated as per local 
laws? Yes/No/N.A. /Remarks(additional information)   

	 	 NA

	 3.	 Is there any case filed by any stakeholder against the Bank regarding unfair trade practices, irresponsible advertising 
and/or anti-competitive behaviour during the last five years and pending as on end of financial year. If so, provide 
details thereof, in about 50 words or so. 

	 	 	NIL
	 4.	 Did your Bank carry out any consumer survey/ consumer satisfaction trends? 
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INDEPENDENT AUDITOR’S REPORT

To
The Members of United Bank of India

Report on the Financial Statements

	 1.	 We have audited the accompanying financial statements of UNITED BANK OF INDIA as at 31st March, 2017, 
which comprise the Balance Sheet as at March 31, 2017, and Profit and Loss Account and the cash flow statement 
for the year ended on that date, and a summary of significant accounting policies and other explanatory information. 
Incorporated in these financial statements are the returns of 20 branches and treasury operations audited by us and 768 
branches/retail hubs audited by branch auditors. The branches audited by us and those audited by other auditors have 
been selected by the Bank in accordance with the guidelines issued to the Bank by the Reserve Bank of India. Also 
incorporated in the Balance Sheet and the Statement of Profit and Loss Account  are the returns from 36 Regional 
Offices, 1296 branches, 5 Staff Training Colleges, 1 Cash Management System and 1 Central Pension Processing 
Centre, which have not been subjected to audit. These unaudited branches account for 9.98% of gross advances, 
33.87% of deposits, 8.19% of interest income and  33.42% of interest expenses.

Management’s Responsibility for the Financial Statements

	 2.	 Management is responsible for the preparation of these financial statements in accordance with  Banking Regulation 
Act 1949, Reserve Bank of India guidelines from time to time and accounting standards generally accepted in India. 
This responsibility includes the design, implementation and maintenance of internal control relevant to the preparation 
of the financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

	 3.	 Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of India. Those Standards 
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about 
whether the financial statements are free from material misstatement.

	 4.	 An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of 
material misstatement in the financial statements, whether due to fraud or error. In making those risk assessments, the 
auditor considers internal control relevant to the Bank’s preparation and fair presentation of the financial statements 
in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the bank’s internal control. An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness of the accounting estimates made by management, as well as 
evaluating the overall presentation of the financial statements.

	 5.	 We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion.

Opinion
	 6.	 In our opinion, as shown by the books of the bank and to the best of our information and according to the explanation 

given to us:

	 (i)	 The Balance Sheet, read with the notes thereon is a full and fair Balance Sheet of the Bank containing all the 
necessary particulars is properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as 
at 31st March, 2017  in conformity with accounting principles generally accepted in India;

	 (ii)	 The Profit and Loss Account, read with the notes thereon shows a true balance of Profit, in conformity with 
accounting principles generally accepted in India, for the year covered by the account; and
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	 (iii)	 The Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

	 7.	 The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with the provisions of section 
29 of the Banking Regulation Act, 1949.

	 	 Subject to the limitations of the audit indicated in paragraph 1 to 5 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, and subject also to the limitations of disclosure required therein, 
we report that:

	 (a)	 We have obtained all the information and explanations which, to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have found them to be satisfactory;

	 (b)	 The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and
	 (c)	 The returns received from the offices and branches of the Bank have been found adequate for the purposes of our 

audit.

	 8.	 We further report that:

	 a)	 The Balance Sheet and Profit and Loss account dealt with by this report are in agreement with the books of 
account and returns;

	 b)	 The reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the 
Banking Regulation Act,1949 have been sent to us and have been properly dealt with by us in preparing this 
report;

	 c)	 In our opinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply with the applicable 
Accounting Standards.

For M/s. Nundi & Associates	 For M/s. Arun K. Agarwal & Associates	 For M/s. Mookherjee Biswas & Pathak
Chartered Accountants	 Chartered Accountants	 Chartered Accountants
FRN: 309090E	 FRN: 003917N	 FRN : 301138E

CA. Soumen Nandi	 CA. Arun Kumar Agarwal	 CA. Sankar Prasanna Mukherjee
Partner 	 Partner	 Partner
Membership No: 059828	 Membership.No : 082899	 Membership.No : 010807

Date : 18th May 2017
Place : Kolkata
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FORM A

 
Name of the Company 
 

 
United Bank of India 

 
Annual Financial Statement for the year 
ended 
 

 
March 31, 2017 

 
Type of Audit Observations  

 

 
Un-qualified/Emphasis of Matter 

 
Frequency of Observations 

 

 
Not Applicable 

	 Naresh Kapoor	 S.Suryanarayana	 Pawan Bajaj
          	
	 General Manager & CFO	 Chairman- Audit Committee of the Board	 Managing Director & CEO

 
M/s. Nundi & Associates	 	 	 M/s. Arun K. Agarwal & Associates	 M/s. Mookherjee Biswas & Pathak 
Chartered Accountants	 	 	 Chartered Accountants	 	          	 Chartered Accountants
FRN: 309090E	 	 	 	 FRN: 003917N	           	            	          	 FRN : 301138E

CA. Soumen Nandi	                    	 CA. Arun Kumar Agarwal 	                CA. Sankar.Prasanna Mukherjee
Partner 	 	 	                    	 Partner	 	 	                           	 Partner
Membership No: 059828	 	 	 Membership.No : 082899	 	 	 Membership.No : 010807

Dated : 18.05.2017
Place : Kolkata            
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Balance Sheet as on 31st March 2017
and

Profit and Loss Account for the year ended
31st March, 2017
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1394 ,35 ,56

418 ,00 ,00

5931 ,45 ,57

126939 ,25 ,10

2551 ,75 ,40

3818 ,29 ,61

141053 ,11 ,24

839 ,51 ,60

480 ,00 ,00

4999 ,66 ,90

116401 ,27 ,64

2912 ,50 ,65

3798 ,78 ,25

129431 ,75 ,04

6634 ,45 ,91

6381 ,58 ,81

53035 ,49 ,06

66139 ,29 ,51

1181 ,66 ,34

7680 ,61 ,61

141053 ,11 ,24

6070 ,44 ,66

2255 ,21 ,23

44723 ,38 ,34

68060 ,20 ,04

1210 ,92 ,00

7111 ,58 ,77

129431 ,75 ,04

8692 ,70 ,30

2137 ,88 ,17

11583 ,90 ,97

1959 ,97 ,05
 
This is a part of Balance Sheet as at 31.03.2017. 

As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

7

 

 

 
Pawan Bajaj 

Managing Director & Chief Executive Officer 

 

 

Ashok Kumar Pradhan       K.V. Rama Moorthy 
  Executive Director                     Executive Director  

   Arnab Roy                  A.K.Dogra            S. Suryanarayana 
Director Director Director

Naresh Kapoor 
General Manager & CFO 

 
As per our separate report of even date attached. 
 
 
M/s. Nundi & Associates    M/s. Arun K. Agarwal & Associates  

 
 

M/s. Mookherjee Biswas  &  Pathak 
Chartered Accountants      Chartered Accountants   
FRN: 309090E   FRN:  003917N            

Chartered Accountants 
FRN : 301138E 

CA. Arun Kumar Agarwal 
Partner   
Membership No : 082899  

CA. Sankar Prasanna Mukherjee 
Partner 
Membership No : 010807 

 
CA. Soumen Nandi 
Partner    
Membership No: 059828  
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As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

1605 ,92 ,24

9017 ,51 ,40

49461 ,84 ,54

681 ,57 ,84

66172 ,39 ,08

126939 ,25 ,10

126939 ,25 ,10

126939 ,25 ,10

1188 ,08 ,43

6793 ,33 ,56

40809 ,62 ,35

1251 ,56 ,48

66358 ,66 ,82

116401 ,27 ,64

116401 ,27 ,64

116401 ,27 ,64

91 ,07

2550 ,84 ,33

2551 ,75 ,40

1625 ,00 ,00

650 ,00 ,00

85 ,53

2911 ,65 ,12

                             2912 ,50 ,65

1925 ,00 ,00

450 ,00 ,00

395 ,75 ,48

122 ,70 ,43

537 ,99 ,85

789 ,17 ,00

1972 ,66 ,85

3818 ,29 ,61

374 ,59 ,30

121 ,10 ,83

917 ,33 ,76

636 ,32 ,00

1749 ,42 ,36

3798 ,78 ,25
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489 ,88 ,14

6144 ,57 ,77

6634 ,45 ,91

558 ,80 ,93

5511 ,63 ,73

6070 ,44 ,66

As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

36 ,60 ,64

                              

6300 ,21 ,02

6336 ,81 ,66

63 ,80 ,41

                             

2100 ,00 ,00

                        2163 ,80 ,41

44 ,77 ,15

44 ,77 ,15

6381 ,58 ,81

91,40,82

91 ,40 ,82

2255 ,21 ,23
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As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

53355 ,36 ,78

(319 ,87 ,72)

53035 ,49 ,06

38359 ,64 ,60

-998 ,04 ,00

3081 ,60 ,92

10596 ,19 ,54

53035 ,49 ,06

44934 ,02 ,73

(210 ,64 ,39)

44723 ,38 ,34

36240 ,65 ,99

222 ,71 ,08

2087 ,88 ,41

6172 ,12 ,86

44723 ,38 ,34

53035 ,49 ,06 44723 ,38 ,34

440 ,74 ,82

21422 ,41 ,47

44276 ,13 ,22

66139 ,29 ,51

59686 ,14 ,51

1143 ,47 ,00

5309 ,68 ,00

66139 ,29 ,51

27072 ,40 ,00

4151 ,68 ,00

9 ,15 ,00

34906 ,06 ,51

66139 ,29 ,51

66139 ,29 ,51

520 ,61 ,29

21569 ,41 ,58

45970 ,17 ,17

68060 ,20 ,04

61133 ,38 ,00

2724 ,59 ,15

4202 ,22 ,89

68060 ,20 ,04

25204 ,73 ,00

3545 ,73 ,00

8 ,52 ,00

39301 ,22 ,04

68060 ,20 ,04

68060 ,20 ,04
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As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)

1222 ,54 ,90

54 ,93

1223 ,09 ,83

(235 ,65 ,09)

987 ,44 ,74

3 ,90 ,19

884 ,00 ,54

68 ,97 ,52

952 ,98 ,06

(8 ,09 ,31)

(760 ,51 ,33)

184 ,37 ,42

98 ,35 ,47

6 ,52 ,83

104 ,88 ,30

(98 ,94 ,31)

5 ,93 ,99

1181 ,66 ,34

870 ,78 ,24

346 ,66 ,97

5 ,09 ,69

1222 ,54 ,90

(207 ,32 ,41)

1015 ,22 ,49

1 ,65 ,45

806 ,10 ,39

80 ,76 ,11

886 ,86 ,50

(2 ,85 ,96)

(694 ,06 ,03)

189 ,94 ,51

96 ,07 ,91

2 ,27 ,56

98 ,35 ,47

(94 ,25 ,92)

4 ,09 ,55

1210 ,92 ,00

1008 ,90 ,03

947 ,95 ,90

6 ,39 ,28

1754 ,02 ,00

3963 ,34 ,40

7680 ,61 ,61

1032 ,48 ,03

825 ,29 ,71

8 ,06 ,08

620 ,30 ,00

4625 ,44 ,95

7111 ,58 ,77
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9 ,55 ,16

9 ,13 ,40

2546 ,78 ,04

3243 ,99 ,75

1168 ,40 ,02

14 ,63 ,83

1610 ,47 ,01

89 ,73 ,09

8692 ,70 ,30

9 ,01 ,59

19 ,06 ,81

5365 ,94 ,84

3157 ,91 ,27

1233 ,27 ,67

4 ,63 ,83

1768 ,67 ,31

25 ,37 ,65

11583 ,90 ,97

As on 31.03.2017
(Audited)

As on 31.03.2016
(Audited)
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6036 ,26 ,46

3060 ,07 ,91

114 ,26 ,04

217 ,30 ,78

9427 ,91 ,19

6628 ,43 ,96

3038 ,73 ,14

38 ,43 ,56

231 ,06 ,43

9936 ,67 ,09

Year Ended
31.03.2017

Year Ended
31.03.2017

Year Ended
31.03.2017

Year Ended
31.03.2016

Year Ended
31.03.2016

Year Ended
31.03.2016

162 ,74 ,25

1739 ,31 ,78

(237 73 ,50)

7 ,79

( 6 ,27)

143 ,36 ,49

378 ,91 ,30

2186 ,61 ,84

178 ,44 ,00

825 ,23 ,75

(1 51 ,46)

5 ,08

( 1 ,28)

136 ,06 ,64

329 ,26 ,59

1467 ,53 ,32

7127 ,49 ,32

122 ,72 ,79

249 ,96 ,21

7500 ,18 ,32

7184 ,17 ,47

176 ,03 ,38

295 ,90 ,51

7656 ,11 ,36
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1624 ,18 ,27

155 ,76 ,08

26 ,96 ,99

7 ,63 ,21

103 ,51 ,41

103 ,51 ,41 

90 ,49

14 ,50 ,35

9 ,07 ,01

33 ,45 ,43

24 ,26 ,69

134 ,09 ,48

427 ,10 ,72

2561 ,46 ,13

2133 ,91 ,33

148 ,29 ,48

23 ,51 ,00

6 ,23 ,43

102 ,75 ,75

102 ,75 ,75

1 ,32 ,25

15 ,70 ,94

9 ,77 ,05

34 ,53 ,87

22 ,77 ,59

118 ,19 ,33

355 ,76 ,42

2972 ,78 ,44

Year Ended
31.03.2017

Year Ended
31.03.2016
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Schedule -17
	

SIGNIFICANT ACCOUNTING POLICIES 
FOR THE YEAR ENDED 31st MARCH, 2017

	
1.	 BASIS OF PREPARATION OF  FINANCIAL STATEMENTS
	 The accompanying financial statements are prepared on historical cost basis, except as otherwise stated, following the 

“Going Concern” concept and conform to the Generally Accepted Accounting Principles(GAAP) in India, applicable 
statutory provisions, regulatory norms prescribed by the Reserve Bank of India (RBI), applicable mandatory Accounting 
Standards (AS)/Guidance Notes/ pronouncements issued by the Institute of Chartered Accountants of India (ICAI) and 
practices prevailing in the banking industry in India.

2.	 USE OF ESTIMATES
	 The preparation of financial statements requires the management to make estimates and assumptions for considering 

the reported assets and liabilities (including contingent liabilities) as on the date of financial statements and the income 
and expenses for the reporting period. Management believes that the estimates used in the preparation of the financial 
statements are prudent and reasonable. 

3.	 RECOGNITION OF INCOME AND EXPENDITURE  
	 3.1	 The Revenues and Expenses are accounted for on accrual basis unless otherwise stated. 
	 3.2	 Income from Performing Assets is recognized on accrual basis and income from Non-Performing Assets (NPAs) 

is recognized on realisation. The amount realised/recovered during the year is appropriated first to income on Sub-
standard Assets. Amounts realized /recovered in Doubtful and Loss Assets and Suit Filed and Decreed Accounts 
are first appropriated against outstanding balances.  

	 3.3	 Unrealized income on advances, classified as NPA, is reversed. 
	 3.4	 Income from Commission (except on Government Transactions and Bancassurance), exchange, brokerage, claims, 

locker rent and dividend on shares are accounted for on cash basis.  
	 3.5	 Performance linked incentive to whole time directors is accounted for on cash basis.
      

4.	 TRANSACTIONS INVOLVING FOREIGN EXCHANGE
	 4.1.	 Monetary Assets and Liabilities, excluding outstanding Forward Exchange Contracts in each currency, are revalued 

at the Balance Sheet date at closing spot rates announced by the Foreign Exchange Dealers Association of India 
(FEDAI). Outstanding forward exchange contracts are revalued at the forward rates announced by FEDAI. The 
difference between the revalued amount and the contracted amount is recognized as profit or loss, as the case may 
be.

	 4.2.	 Income and expenditure items are recorded at the exchange rates prevailing on the date of transaction. 
	 4.3.	 Acceptances, endorsements and other obligations including guarantees are carried at the closing spot rates 

announced by FEDAI.
	 4.4.	 Representative Office of the Bank has been classified as ‘Integral Foreign Operation’ in accordance with AS-11 on 

“The Effects of Changes in Foreign Exchange Rates”.
	 4.5. 	 Foreign currency transactions relating to ‘Integral Foreign Operation’ are recorded on initial recognition in the 

reporting currency by applying to the foreign currency amount, the exchange rate between the reporting currency 
and the foreign currency on the date of transaction.

	 4.6.	 Foreign currency non-monetary items that are carried in terms of historical costs are reported using the exchange 
rates on the dates of transactions.
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5.    INVESTMENTS

	 5.1	 For the purpose of disclosure in the Financial Statements, the investments are classified into six categories as 
stipulated in Form A of the third schedule to the Banking Regulation Act, 1949 as under:

	 	 a)	 Government Securities
	 	 b)	 Other approved securities
	 	 c)	 Shares
	 	 d)	 Debentures and Bonds
	 	 e)	 Subsidiaries/Joint Ventures
	 	 f)	 Others
	 5.2	 The Investment portfolio of the Bank is categorized, in accordance with the RBI guidelines, into:
	 	 a) “Held to Maturity” comprising Investments acquired with an intention to hold till maturity;
	 	 b) “Held for Trading” comprising Investments acquired with an intention to trade;
	 	 c) “Available for Sale” comprising Investments not covered by (a) and (b) above.

	 Classification of an investment is done at the time of acquisition.

	 5.3	 In determining acquisition cost of an investment:
	 	 a) Brokerage, Commission and Incentives received on subscription to securities, are deducted from the cost of 
	 	     securities;
	 	 b) Brokerage, Commission etc. paid in connection with acquisition of securities are treated as revenue expenses;
	 	 c) Interest accrued upto the date of acquisition/ sale of securities i.e., broken period interest is credited/ charged to 
	 	     Profit and Loss Account. 

	 5.4.	 The Bank follows “Settlement Date” for accounting of investment transactions. Investments are valued as per RBI/ 
Fixed Income Money Market & Derivatives Association (FIMMDA) guidelines, on the following basis:

	 	 a) “Held to Maturity” (HTM)
	 	 i) Investments under “HTM” category are carried at acquisition cost. Wherever the book value is higher than the 

face value/redemption value, the premium is amortized over the remaining period to maturity.
	 	 ii) Investments in Rural Infrastructure Development Fund, Short Term Co-operative Rural Credit Refinance Fund, 

Medium Small Micro Enterprise Refinance Fund – Small Industries Development Bank of India Limited, Medium 
Small Micro Enterprise Risk Capital Fund – Small Industries Development Bank of India Limited, Rural Housing 
Development Fund-National Housing Bank Limited, Micro Finance Development and Equity Fund - National 
Agricultural and Rural Development Bank Limited (classified as shares) are valued at carrying cost.

	 	 iii)	 Investments in sponsored Regional Rural Banks are valued at carrying cost.
	 	 iv)	 Investment in venture capital is valued at carrying cost.
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	 b)  “Held for Trading” and “Available for Sale”

	
	 5.5.	 Shifting of securities from and to “HFT” category is done in accordance with RBI guidelines with the approval of 
	 	 Board of Directors.

	 5.6.	 The individual scrip in the “HFT” and “AFS” category are marked to market at monthly or at more frequent 
intervals, if required. Under each category, net depreciation, if any, is provided for while net appreciation, if any, 
is ignored.

	 5.7.	 Income from Zero Coupon Bonds, being the difference between cost and face value, is recognized on a time 
	 	 proportion basis.

	 5.8.	 Profit or Loss on sale of investments in any category is taken to Profit and Loss Account. In case of profit on sale 
of 	 Investments in “HTM” category, an equivalent amount is appropriated to “Capital Reserve Account” at the 
end of the year. For calculating the surplus / deficit on sale of securities, weighted average method is adopted.

	 5.9.	 For the purpose of calculating holding period in case of “HFT” category, First in First out (FIFO) method is 
applied.

	 5.10.Investments are subject to appropriate provisioning/ de-recognition of income, in line with the prudential norms of RBI 
for “Non Performing Investment” (NPI) Classification. The depreciation/provision in respect of non-performing 
securities is not set off against the appreciation in respect of the other performing securities in accordance with 
RBI 	guidelines.

	 5.11.The derivatives transactions are undertaken for trading or hedging purposes and valuation has been done in  
accordance with RBI guidelines.

	 5.12.The Bank has adopted the Accounting Procedure prescribed by the RBI for accounting of Repo and Reverse Repo 
transactions.
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6.		 FINANCIAL  ASSETS  SOLD  TO ASSETS RECONSTRUCTION COMPANY (ARC)/ SECURITIZATION 
COMPANY (SC)

	 6.1	 In the case of financial assets sold to ARC / SC, if the sale is for a value higher than the Net Book Value (NBV), the 
excess provision is not reversed but utilized for meeting any shortfall on account of sale of other financial assets to 

	 	 ARC/SC. If the sale is at a price below the NBV the shortfall after adjusting the available surplus if any, is debited 
	 	 to the Profit and Loss Account. 

	 6.2	 The sale of financial assets to ARC/SC is recognized in the books of the Bank at lower of either redemption value 
of the Security Receipts issued by the Trust created by the ARC/SC for such sale or the net value of such financial 
assets. 

	 6.3	 The Security Receipts are classified as Non-SLR Investment in the books of the Bank and accordingly the valuation, 
classification and other norms prescribed by RBI in respect of Non-SLR Securities are applicable. 

	 6.4	 In case of written off Assets sold to ARC/ SC, the cash proceeds are recognized as income.

7. 	 ADVANCES
	 7.1.	 Advances are classified as Performing / Non-Performing Assets and provisions thereon are made in conformity 

with the prudential norms prescribed by RBI.

	 7.2.	 Non-performing assets are stated net of provisions and claims received from credit guarantee institutions.  
	
	 7.3	 Provision held for performing assets is shown under the head “Other Liabilities and Provisions”.

	 7.4.	 Restructuring of Advances and provisioning thereof have been made as per RBI guidelines. 

8.	 FIXED ASSETS AND DEPRECIATION
	 8.1.	 Premises (including leasehold), other fixed assets and Capital work in progress are stated at historical cost or 

amount substituted for historical cost. In case of revaluation, the same are stated at the revalued amount and the 
appreciation  is credited to “Revaluation Reserve”.

	 8.2	 Leasehold assets are amortized over the period of lease.

	 8.3.	 Depreciation on assets other than computers and Automated Teller Machines (ATMs) is provided for under written 
down value method, in the manner and as per the rates prescribed under Schedule II to the Companies Act, 2013 	
after retaining 5% residual value.

	 	 Equivalent amount of depreciation on the revalued portion of the asset is transferred to General Reserves from 
Revaluation Reserve each year.

	 8.4.	 Depreciation on computers, ATMs and amortization of software are accounted for on straight-line method 
@33.33% on pro rata basis from the date of acquisition as per RBI guidelines.

	 8.5.	 Impairment Losses, if any, on Fixed Assets (including revalued assets) are recognized in accordance with AS -28 
on “Impairment of Assets”. 
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9.	 ACCOUNTING FOR GOVERNMENT GRANTS
	 In accordance with AS-12 Government Grants/subsidies received is presented in the Balance Sheet by showing the Grant/

Subsidy as a deduction from the Gross Value of the assets concerned in arriving at the book value. The grant/subsidy is 
recognized in the Profit & Loss Account over the useful life of the depreciable assets by way of reduced depreciation 
charged.

	 Government Grant subsidies received, of revenue nature, is recognized in the Profit & Loss Account by reducing the 
related cost if received during the same financial year otherwise, the same is shown under “Other Income” if received after 
the close of the relevant financial year.

10.	 EMPLOYEE BENEFITS
	 10.1	 Employee Benefits are recognized in accordance with AS-15 on “Employee Benefits”.

	 10.2	 Short term employee benefits namely Leave Fare Concession and Medical Aid are measured at cost. 
	
	 10.3	 Long term employee benefits and post-retirement benefits namely gratuity, pension and leave encashment are 

measured on a discounted basis under the Projected Unit Credit Method on the basis of annual third party actuarial 
valuations. 

	
	 10.4 	 In respect of employees who have opted for Provident Fund Scheme, matching contribution is made to a recognized 
	 	 Trust. For others who have opted for Pension Scheme, contribution to Pension Fund is based on actuarial valuation.
	
	 10.5 	 Long Term employee benefits recognized in the Balance Sheet represent the present value of the obligation as 

adjusted for unrecognized past service cost, if any, and as reduced by the fair value of plan assets, wherever 
applicable and actuarial gain / loss to the extent recognized in Profit and Loss Account. 

	 10.6	 The transitional liability in respect of long term employee benefits, including pension benefits, is recognized as an 
expense on straight line basis over a period of five years. 

	 10.7	 In terms of RBI circular, expenditure on “Re-opening of Pension option to employees of Public Sector Banks and 
enhancement of Gratuity limits-Prudential Regulatory Treatment” is being amortized over a period of five years.

11.	 TAXATION
	 	 Provision for tax is made for both current and deferred taxes in accordance with AS-22 on “Accounting for Taxes 

on Income”.

12.	 PROVISIONS, CONTINGENT LIABILITIES AND CONTINGENT ASSETS
	 	 In accordance with AS-29 on “Provisions Contingent Liabilities and Contingent Assets,” the Bank recognizes: 
	 a)	 Provisions only when it has a present obligation as a result of a past event and it is probable that an outflow of 

resources embodying economic benefits will be required to settle the obligation and when a reliable estimate of the 
	 	 amount of the obligation can be made.
	 b)	 Contingent Liability is recognized/disclosed when a possible obligation from a past event, the existence of which 

is confirmed by the occurrence/non-occurrence of one or more uncertain future events not wholly within the 
control of bank. Contingent Liability is also recognized/disclosed when there is a present obligation from past 
events but is not recognized because of a remote possibility of outflow of resources embodying the economic 
benefits to settle the obligation or a reliable estimate of the amount of the obligation cannot be made 
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	 c)	 Contingent Assets are not recognized in the Financial Statements.

13.	 NET PROFIT
The Net Profit is arrived at after accounting for the following: 

	 a)	 Provision for Taxation
	 b)	 Provision on Standard Assets
	 c)	 Provision for NPAs and Depreciation on investments as per prudential norms of RBI
	 d)	 Other usual and necessary provisions.

 

 

 
Pawan Bajaj 

Managing Director & Chief Executive Officer 

 

 
 
 
 

Ashok Kumar Pradhan       K.V. Rama Moorthy 
  Executive Director                     Executive Director  

   Arnab Roy                  A.K.Dogra            S. Suryanarayana 
Director Director Director

Naresh Kapoor 
General Manager & CFO 

 
As per our separate report of even date attached. 
 
 
M/s. Nundi & Associates    M/s. Arun K. Agarwal & Associates           M/s. Mookherjee Biswas  &  Pathak 
Chartered Accountants      Chartered Accountants              Chartered Accountants 
FRN: 309090E       FRN:  003917N                                   FRN : 301138E 
 

                   CA. Sankar.Prasanna Mukherjee 
                   Partner 
 

CA. Arun Kumar Agarwal                            
Partner                             

     Membership No : 082899               Membership No : 010807 

 
CA. Soumen Nandi 
Partner    
Membership No: 059828  
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Schedule – 18:
Notes Forming Part of the Financial Statement

 for the Year Ended 31st March 2017

1.	 Confirmation/reconciliation of balances with foreign branches, SBI and other Banks, NOSTRO Accounts, Drafts Payable, 
Clearing Difference, Inter office adjustments, etc. are in progress on an on-going basis. Pending final clearance/adjustment 
of the above, the overall impact, if any, on the Financial Statements, in the opinion of the management, is not likely to be 
significant.

2.1	 Capital

Sl Particulars 

Basel-III Basel-II 

Year ended  Year ended  
31.03.17 31.03.16 31.03.17 31.03.16 

1 Common Equity Tier1 Ratio (%)  8.46 7.74 NA NA 

2 Tier 1 Capital Ratio (%) 8.94 7.93 8.28 7.23 

3 Tier 2 Capital Ratio (%) 2.20 2.15 3.40 3.23 

4 Total Capital Ratio (CRAR) (%)  11.14 10.08 11.68 10.46 

5 Percentage of the shareholding of the Government 
of India in the Bank’s equity capital  

85.23% 82.00% 85.23% 82.00% 

6 Amount of equity capital raised  
(` in Crores)

(Rs. in Crores)

 
735.49 480.00 735.49 480.00 

7 Amount of Additional Tier 1 Capital raised; of 
which 

200.00 150.00 200.00 150.00 

7.1 PNCPS NIL NIL NIL NIL 

7.2  PDI 200.00 150.00 200.00 150.00 

8 Amount of Tier 2 capital raised; of which: ( ` Rs. in 
Crores) 

NIL NIL NIL NIL 

8.1 Debt capital instrument NIL NIL NIL NIL 

8.2 Preference Share Capital Instruments NIL NIL NIL NIL 

As a Capital Planning measure, during Q4 of FY 2016-17, the Bank has raised the following Capital:
	 a) 	 Bank had received amount of Rs. 608Cr from Government of India on 21.09.2016 towards capital infusion. The 

Bank had parked the fund received as “Share Application Money pending allotment” as on 30.09.2016. Bank has 
considered the same amount as part of Common Equity Tier1 (CET-1) capital fund as on 30.09.2016 as per the 
permission of Reserve Bank of India vide letter no: DBR.No.BP.4408/21.01.002/2016-17, dated 18.10.2016.

	 b)	 Bank has received an amount of Rs. 418Cr from Government of India on 31.03.2017 towards 	  capital infusion. 
The Bank is maintaining the same as “Share Application Money pending allotment” as on 31.03.2017. Bank has 
considered the same amount as part of Common Equity Tier1 (CET-1) capital fund as on 31.03.2017 as per the 
permission of Reserve Bank of India vide letter no: DBR.CO.BP.No.11552/21.01.002/ 2016-17, dated 30.03.2017.

	 c)	 The Bank raised Equity capital of Rs. 127.49Cr in March 2017 through Qualified Institutional Placement (QIP) 
route by issuance of 54906211 equity shares having face value of `10 each to eligible qualified institutional buyers 
at the issue price of Rs. 23.22 per equity share.
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	 2.2	 Investments

Particulars 
Year ended  

31.03.2017 31.03.2016 
 
(1) Value of Investments 

(i) Gross Value of Investments 
              (a)  In India 
              (b) Outside India 
 

(ii) Provision for Depreciation 
       (a)  In India 

              (b) Outside India 
 

(iii) Net Value of Investments 
       (a) In India 
       (b) Outside India. 
 

(2) Movement of provision held towards depreciation on 
investments 
        (i) Opening balance 
       (ii)  Add: Provisions made during the Year  

(iii)  Less :Write- off/ Write –back of excess provision 
during the Year  

(iv) Closing balance 

 
53355.37 

 
53355.37 

0.00 
 

319.88 
319.88 

0.00 
 

53035.49 
53035.49 

0.00 
 
 

210.64 
112.34 

3.10 
 

319.88 

 
44934.03 

 
44934.03 

0.00 
 

210.64 
210.64 

0.00 
 

44723.38 
44723.38 

0.00 
 
 

194.55 
123.49 
107.40 

 
210.64 

( Rs.  in Crores)

	 2.2.1 Repo transactions (in face value terms)

Particulars 
Minimum 

outstanding 
during the Year  

Maximum 
outstanding 

during the Year  

Daily Average 
outstanding 

during the Year  

Outstanding 
as on  

31.03. 2017 

Securities sold under Repo 
i) Government securities 

 
 

ii) Corporate Debt 
Securities 

 

0.00 
(84.94) 

 
0.00 

(0.00) 
 

0.00 
(251.64) 

 
0.00 

(0.00)  

0.00 
(22.70) 

 
0.00 

(0.00)  

0.00 
(0.00) 

 
0.00 

(0.00)  

Securities purchased under 
Reverse Repo 

i) Government securities 
 
 

ii) Corporate Debt Securities 

 
31.00 

(36.48) 
 

0.00 
(0.00) 

 
1219.99 
(371.96) 

 
0.00 

(0.00) 

 
108.58 
(6.86) 

 
0.00 

(0.00) 

 
0.00 

(0.00) 
 

0.00 
(0.00) 

(Rs. in Crores)

	 Figures in brackets represent Previous Year’s figures.
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2.2.2 Non-SLR Investment Portfolio	
	 (i) Issuer composition of Non-SLR Investments

Sl.
No. 

Issuer Amount 

Extent of 
'Private 
Placement

’  

Extent of ‘Below 
Investment 
Grade’ 
Securities 

Extent of 
‘Unrated’ 
Securities 

Extent of 
‘Unlisted’ 
Securities 

(1) (2) (3) (4) (5) (6) (7) 
1 PSUs 1693.51 

(1100.17)

 

1693.51 
(1100.71) 

0.00 
 (0.00) 

150.00 
(150.00) 

167.64 
(168.11) 

2 FIs 3405.85 
(383.82) 

3405.85 
(383.82) 

0.00 
(0.00) 

0.00 
(0.00 

9.60 
(9.63) 

3 Banks 7620.53 
(5789.19) 

7620.53 
(5789.19) 

0.00 
(0.00) 

64.68 
(64.30) 

433.20 
(68.15) 

4 Private Corporate 1884.57 
(1096.01) 

1884.57 
(1096.01) 

0.00 
(0.00) 

117.34 
(0.00) 

365.80 
(104.31) 

5 Subsidiaries / 
Joint Ventures  

0.00 
(0.00) 

0.00 
(0.00) 

0.00 
(0.00) 

0.00 
(0.00) 

0.00 
(0.00) 

6 Others (MF/CP/CD) 584.71 
(555.96) 

584.71 
(555.96) 

0.00 
(0.00) 

0.00 
(231.78) 

304.86 
(550.96) 

7 Provision held 
towards 
Depreciation / NPI 

319.88 
(210.64) 

0.00 
(0.00) 

0.00 
(0.00) 

0.00 
(0.00) 

0.00 
(0.00) 

 Total (1 to 6) –  (7)  14869.29 
(8714.51) 

15189.17 
(8925.15) 

0.00 
(0.00) 

332.02 
(446.08) 

1281.10 
(901.16) 

(Rs. in Crores)

	 Figures in brackets represent Previous Year’s figures.
	 (ii) Non-performing Non-SLR Investments  

Particulars 
Year ended  

31.03.2017 31.03.2016 

     Opening balance 166.69 199.55 
     Addition during the Year    0.00 35.90 
     Reduction during the Year  13.02 68.75 
     Closing balance 153.67 166.69 
                  Total provision held  134.51 128.55 

(Rs. in Crores)

	 2.2.3 Sale and Transfers to/from Held to Maturity (HTM) Category	  

  	 1.	 Central Govt Securities worth Rs. 2439.75 Crore (Book Value)was sold from HTM Category during the FY-2016-
17.

	 2.	 Central Govt Securities having Face Value of Rs. 2872.46 Crore (Book Value Rs. 2758.56 Crore) was transferred 
from HTM to AFS Category and Central Govt Securities  Having Face Value of Rs. 2575.90 Crores (Book value 
Rs. 2633.00 Crores) was transferred from AFS to HTM Category on 18-05-2016.

	 3.	 Venture Capital Securities Rs. 7.36 Crores was transferred from HTM to AFS Category.

	 2.2.4 Transactions involving Foreign Exchange
	 	 Monetary Assets and liabilities, excluding outstanding Forward Exchange Contracts in each currency, except 

currency of Bangladesh (BDT 23,02,661.26 equivalent INR 15.79 lacs) which is valued at notional value due to 
non availability of spot rates, are revalued at the balance Sheet date at closing spot rates announced by the Foreign 
Exchange Dealers Association of India (FEDAI).
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		  2.3 Derivatives
	 2.3.1 Forward Rate Agreement/Interest Rate Swap	

SI.No Particulars 
Year ended  

31.03.2017 31.03.2016 
i)  The notional principal of swap agreements NIL NIL 

ii)  Losses which would be incurred if counterparties failed to  
fulfill their obligations under the agreements 

 
NIL 

 
NIL 

iii)  Collateral required by the Bank upon entering into swaps NIL NIL 

iv)  Concentration of credit risk arising from the swaps  NIL NIL 
v)  The fair value of the swap book  NIL NIL 

(Rs. in Crores)

	
	 2.3.2 Exchange Traded Interest Rate Derivatives
   

Sl.No. Particulars 
Year ended  

31.03.2017 31.03.2016 
(i) Notional principal amount of exchange traded interest rate 

derivatives undertaken during the Year (instrument-wise) 
NIL 

 
NIL 

 
(ii) Notional principal amount of exchange traded interest rate 

derivatives outstanding as at 31st March (instrument-wise) 
NIL 

 
NIL 

 
(iii) Notional principal amount of exchange traded interest rate 

derivatives outstanding and not “highly effective” 
(instrument-wise) 

NIL 

 
NIL 

 

(iv) Mark-to-market value of exchange traded  interest rate 
derivatives outstanding and not “highly effective” 
(instrument-wise) 

NIL 

 
NIL 

 

(Rs. in Crores)

	 2.3.3 Disclosures on risk exposure in derivatives
	 A) Qualitative Disclosures 

	 a)	 The Bank has undertaken derivative transactions in currency futures for trading (arbitrage) & hedging purposes. 
	 b)	 Risk management of derivative transactions has been segregated into three functional areas namely,
	 	 i)  Front-Office for undertaking transaction; 
	 	 ii) Mid-Office for risk management and reporting; and 
	 	 iii)Back-Office for settlement, reconciliation and accounting.

	 c)	 The risk measurement, reporting and monitoring function is undertaken by the mid-office.  The Board of Directors 
is the apex body to oversee the overall risk measurement, monitoring and reporting functions of the Bank including 
derivative transactions through Risk Management Committee of the Board (RMCBOD). The bank also internally 
monitors risk management through in-house Risk management Committee, Asset Liability Committee (ALCO), 
Operational Risk Management Committee (ORMC) and Internal Committee on Investment (ICI).

	 d)	 Identification of underlying hedge items for hedging / mitigating credit risk, operational risk and market risk 
arising out of derivative transactions is done in accordance with the Board approved Integrated Treasury Policy. 
The customer related derivative transactions are covered with counter party banks, on back to back basis for 
identical amounts and tenure and the bank does not carry market risk for such transactions. However, during the 
year under review, bank has not used any derivative product to hedge its own portfolio.
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	 e)	 The Integrated Treasury Policy prescribes accounting for hedge and non-hedge transactions, income recognition 
and valuation procedure for outstanding contracts. The income recognition is done as per AS-11 on “The Effects of 
changes in Foreign exchange Rates” and the guidelines issued by RBI / FEDAI from time to time. The integrated 
Treasury Policy also prescribes various limits such as Client Level Limits, Trading Member Level Limits, Net 
Open Position Limits for credit risk mitigation..

	 B) Quantitative Disclosures

Sl. 
No. 

Particulars 
Year ended 31.03.2017  Year ended 31.03.2016  

Currency 
Derivatives 

Interest rate 
derivatives 

Currency 
Derivatives 

Interest rate 
derivatives 

(i) Derivatives (Notional Principal Amount)  NIL NIL NIL NIL 

 a) For hedging NIL NIL NIL NIL 

 b) For trading NIL NIL NIL NIL 

(ii) Marked to Market Positions (1) NIL NIL NIL NIL 

 a) Asset (+) NIL NIL NIL NIL 

 b) Liability (-) NIL NIL NIL NIL 

(iii) Credit Exposure (2) NIL NIL NIL NIL 

(iv)  Likely impact of one percentage change 
in interest rate (100*PV01) 

NIL NIL NIL NIL 

 a) on hedging derivatives NIL NIL NIL NIL 

 b) on trading derivatives NIL NIL NIL NIL 

(v) Maximum and Minimum of 100*PV01 
observed during the Year  

NIL NIL NIL NIL 

 a) on hedging NIL NIL NIL NIL 

 b) on trading NIL NIL NIL NIL 

(Rs. in Crores)

	 2.4 	Asset Quality
	 2.4.1 Non-Performing Assets

 

Particulars 
Year ended 

31.03.2017 31.03.2016 
i) Net NPAs to Net Advances (%)  10.02 9.04 
ii) Movement of NPAs (Gross)   

a) Opening Balance 9471.01 6552.91 
b) Addition during the Year  3533.08 5011.05 
c) Reduction during the Year  2052.10 2092.95 
d) Closing Balance 10951.99 9471.01 

iii) Movement of Net NPAs   
a) Opening Balance 6110.71 4081.38 
b) Addition during the Year  1281.67 2919.68 
c) Reduction during the Year  800.53 890.35 
d) Closing Balance 6591.85 6110.71 

iv) Movement of Provisions for NPAs  
(excluding provisions on standard assets)  

 

a) Opening Balance 3299.91 2430.68 
b) Addition during the Year  2011.42 1769.17 
c) Reduction during the Year  989.93 848.10 
d) Closing Balance 4321.40 3351.75 

( Rs in Crores)
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	 2.4.2  Divergence in Asset Classification and Provisioning for NPAs 
(Rs. in Thousands)

    
	 * March 31, 2016 is the close of the reference period in respect of which divergences were assessed.
	 The impact of the above divergence has been duly incorporated in the audited financial statement of the Bank for the year 

ended 31 March, 2017.

	 2.4.3 Particulars of Accounts Restructured
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	 *Excluding the figures of standard restructured advances which do not attract higher provisioning or risk weight (if 

applicable).

	 1. 	 The above disclosures, including sacrifice are as compiled and certified by the Bank’s Management.
	 2.	 The quantum of economic sacrifice during the year on the restructured assets has been calculated by the NPV 

method as on 31.03.2017 for standard and NPA assets of Rs. 1 crore and above. For the remaining assets, economic 
sacrifice has been provided @ 5% of outstanding balance.

	 3. 	 The increase in balance of restructured accounts as on 31.03.2017 has been included under up gradation and the 
decrease in balance of restructured accounts as on 31.03.2017 has been included under down gradation.                                                                      

	 2.4.4 Details of financial assets sold to Securitization / Reconstruction Company for Asset Reconstruction

SI. No. Particulars 
Year ended  

31.03.2017 31.03.2016 

(i) No. of accounts 19 10 

(ii) Aggregate value (net of provisions) of  
accounts    sold to  SC/RC 

196.56 357.35 

(iii) Aggregate consideration 472.64 386.90 

(iv) Additional consideration realized in respect 
of   accounts  transferred in earlier years 

0.00 3.40 

(v) Aggregate gain/(loss) over net book value  (+)276.08 (+) 32.95 

(Rs. in Crores)
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2.4.5

 
Particula

rs 
 

Backed by NPAs sold by the 
bank as underlying 

 

Backed by NPAs sold by 
other banks/ financial 

institutions/ non-banking 
financial companies as 

underlying 

Total  

31.03.2017 31.03.2016 31.03.2017 31.03.2016 31.03.2017 31.03.2016 

Book value 
of 
investments 
in security 
receipts 

258.09 255.77 Nil Nil 258.09 255.77 

	 2.4.6  Details of Non-performing financial assets purchased / sold
	 A) Details of Non-performing financial assets purchased

SI No. Particulars 
Year ended 

31.03.2017 31.03.2016 

1. (a) No. of accounts purchased during the Year NIL NIL 

(b) Aggregate Outstanding NIL NIL 

2. (a) Of these, number of accounts restructured  during the Year NIL NIL 

(b) Aggregate Outstanding NIL NIL 

	
	 B) Details of Non-performing financial assets sold

SI. 
No. 

Particulars 
Year ended 

31.03.2017 31.03.2016 

1. No. of accounts sold 19 
10 

2.
 

Aggregate Outstanding
 

563.15
 

608.56
 

3.
 

Aggregate consideration received
 

472.64
 

386.90
 

	 2.4.7 Provision on Standard Assets

Particulars 
Year ended 

31.03.2017 31.03.2016 

Provision towards Standard Assets 789.17 636.32 
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	 2.4.8  	In compliance with RBI directives on the Assets Quality Review (AQR) for their classification over the six qua 
ters ending March 31, 2017, the Bank has made the classification of Advances and provisioning as per directives 
of RBI and IRAC norms.	

	 2.4.9	 	In compliance to RBI letter no. DBR.NO.BP.13018/21.04.048/2015-16 dated 12.04.2016., Bank has provided 15% 
of the existing outstanding exposure of Rs.342.10 Crores as on 31.03.2017 under the food credit availed by State 
Government of Punjab.

	 2.5   Business Ratios

Particulars  
Year ended  

31.03.2017  31.03.2016

(i)  Interest Income as a percentage to Working Funds  7.01%  7.92%

(ii)  Non-interest income as a percentage to Working Funds  1.63%  1.17%

(iii)
 

Operating Profit as a percentage to Working Funds 
 

1.16%
 

1.44%

(iv)
 

Return on Assets 
 

0.16%
 
-0.22%

(v)
 

Business (Deposits plus advances) per employee (Rs. 
 

in Crores)
 
13.04

 
12.37

(vi)
 

Gross Profit/(Loss) per employee ( Rs.in Lacs)
 

10.38
     

12.09

	 2.6 Asset Liability Management
	 Maturity pattern of certain items of Assets and Liabilities* 

	 *The above disclosures are as compiled and certified by the Bank’s Management.
	 Figures in bracket represent Previous Year’s figures.
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	 2.7 Exposures
	 2.7.1 Exposure to Real Estate Sector*

	

Category 
Year ended 

31.03.2017 31.03.2016 
a) Direct Exposure 

i) Residential Mortgages – 
Lending fully secured by mortgages on residential property that is or will be 
occupied by the borrower or that is rented;  
-of which, individual housing loans eligible for inclusion in priority sector 
advances 
ii) Commercial Real Estate  –  
Lending secured by mortgages on commercial real estates (office build ings, 
retail space, multi -purpose commercial premises, multi -family residential 
buildings, multi -tenanted commercial premises, industrial or warehouse 
space, hotels, land acquisition, development and construction, etc., including 
non-fund based (NFB) limits) 
iii) Investments in Mortgage Backed Securities (MBS) and other securitized 

exposures – 
a. Residential, 
b. Commercial Real Estate. 

b) Indirect Exposure 
 Fund based and non -fund based exposures on National Housing Bank 
(NHB) and Housing Finance Companies (HFCs)  

 
 
 
 

8943.00 
 

5244.00 
 
 
 

 
        235.15 

          
 
 
 

 
       2389.27 

 
 
 

7632.64 
 

4495.48 
 
 
 
 

272.40 
 
 
 
 
 

3322.76 

Total Exposure to Real Estate Sector 16811.42 15723.28 

(Rs. in Crores)

	 (*The above disclosures are as compiled and certified by the Bank’s Management.)
	 2.7.2 Exposure to Capital Market*

(Rs. in Crores)

Particulars 
Year ended  

31.03.2017 31.03.2016 

Direct Investments in equity shares, convertible bonds, convertible 

debentures and units of equity -oriented mutual funds the corpus of 

which is not exclusively invested in corporate debts 

Advances against shares / bonds / debentures or other securities or 

on clean basis to individuals for investments in shares (including 

IPOs /ESOPs), convertible bonds, convertible debentures and units 

of equity-oriented mutual funds 

Advances for any other purposes where shares or convertible bonds 

or convertible debentures or units of equity oriented mutual funds are 

taken as primary security 

Advances for any other purposes to the extent secured by the 

collateral security of shares or convertible bonds or convertible 

debentures or units of equity -oriented mutual funds i.e. where the 

primary security other than shares/ convertible bonds/ convertible 

debentures/units of equity-oriented mutual funds does not fully cover 

the advances

 
92.07 

 
 

NIL 
 
 
 

   16.38 
 
 
 

NIL 
 
 
 
 

 
121.52 

 
 

NIL 
 
 
 

1.65 
 
 
 

NIL 
 
 
 
 
 

     

  

(iv) 

(ii) 

(iii)
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(v)Secured and unsecured advances to stock brokers and guarantees    

issued on behalf of stock brokers and market makers 

(vi)Loans sanctioned to corporate against the security of shares/bonds/ 

debentures or other securities or on clean b asis for meeting 

promoters’ contribution to the equity of new companies in 

anticipation of raising resources 

(vii) Bridge loans to companies against expected equity flows / issues 

(viii) Underwriting commitments taken up by the Bank in respect of 

primary i ssue of shares or convertible bonds or convertible 

debentures or units of equity oriented mutual funds 

(ix) Financing to stock brokers for margin trading  

(x) All exposures to venture capital funds (both registered and un 

registered)  

NIL 
 
 

NIL 
 
 
 

          NIL 
NIL 

 
 
 

NIL 
62.65 

 

 
 
 

NIL 
 
 
 

          NIL 
NIL 

 
 
 

NIL 
68.68 

 

Total Exposure to Capital Market  171.10 191.85 

NIL

	 (*The above disclosures are as compiled and certified by the Bank’s Management.)

	 2.7.3 Risk Category-wise Country Exposure

	 The Bank has analyzed its risk exposure to various countries as on 31st March, 2017 and such exposure is less than the 
threshold limit of 1% of the total assets of the Bank. In terms of RBI guidelines, no provision is required for this exposure.  

	 The position of risk category-wise country exposure is given below:

Risk Category 
Exposure 
(net) as at 
31.03.2017 

Provision 
held as at 
31.03.2017 

Exposure 
(net) as at 
31.03.2016 

Provision 
held as at 
31.03.2016 

     Insignificant 159.66 0.00 159.31 
 

0.00 

     Low 76.28 0.00 15.02 

 
0.00 

     Moderate  15.03 0.00 3.32 
 

0.00 

     High 0.00 0.00 0 0.00 

     Very High 0.00 0.00 0 0.00 

     Restricted 0.00 0.00 0 0.00 

     Off Credit 0.00 0.00 0 0.00 

             Total 250.97 0.00 177.65 0.00 

	 2.7.4 Details of Single Borrower Limit (SBL)/ Group Borrower Limits (GBL) exceeded by the Bank

Sr. 
No 

Name of the 
Borrower 

Exposure Ceiling Limit Sanctioned Outstanding as on  
31.03.201

7 
31.03.2016 31.03. 

2017 
31.03. 
2016 

31.03. 
2017 

31.03. 
2016 

A. Single Borrower 
  Nil  Nil Nil Nil Nil Nil 

B. Group Borrower 
  Nil Nil Nil Nil Nil Nil 
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	 2.7.5 Unsecured Advances

Particulars 2016-17 
 

2015-16 

Total amount of advances outstanding against charge over intangible 
securities such as the rights, licenses, authority, etc. 

329.08 133.31 

Estimated value of such intangible collateral securities 190.22 186.65 

(Rs. in Crores)

	 2.7.6. Disclosures on Flexible Structuring of Existing Loans

Period  No. of borrowers taken up 
for flexibly structuring  

Amount of loans taken up for 
flexible structuring  

Exposure weighted average 
duration of loans taken up 
for flexible structuring  

Classified as 
Standard  

Classified as 
NPA  

Before 
applying 
flexible 
structuring  

After 
applying 
flexible 
structurin
g  

2015-16 
(Previous 
Financial 
Year)  

9 Nos 1832.76 0.00 42 Qtr 
 

59 Qtr 

Current 
Financial Year 
(From 
April’16 to 
March’17) 

4 Nos 843.70 0.00 36 Qtr 
 
 

73 Qtr 

(Rs. in Crores)

	 2.7.7  Disclosures on Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still 
period) 

	

No. of accounts 
where SDR has 
been invoked 

Amount outstanding as 
on the reporting date 

Amount outstanding as on 
the reporting date with 
respect to accounts where 
conversion of debt to equity 
is pending  
 

Amount outstanding as on the 
reporting date with respect to 
accounts where conversion of 
debt to equity has taken place  
 

Classified 
as Standard  

Classified 
as NPA  

Classified as 
Standard  

Classified 
as NPA  

Classified as 
Standard  

Classified 
as NPA  

15 1890.54 819.19 365.19 510.48 1525.34 308.71 

(Rs. in Crores)

	



99

Annual Report 2016-17

	 2.7.8. Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still 
period)

No. of 
accounts 
where 
banks 
have 
decided to 
effect 
change in 
ownership 
 

Amount 
outstanding as on 
the reporting date  
 

Amount outstanding 
as on the reporting 
date with respect to 
accounts where 
conversion of debt to 
equity/invocation of 
pledge of equity 
shares is pending  
 
 

Amount outstanding 
as on the reporting 
date with respect to 
accounts where 
conversion of debt to 
equity/invocation of 
pledge of equity 
shares has taken place  
 
 

Amount outstanding as 
on the reporting date 
with respect to accounts 
where change in 
ownership is envisaged 
by  
issuance of fresh shares 
or sale of promoters 
equity  
 
 

Classified 
as  
Standard 

 

 

Classifie
d as 
NPA 

Classified 
as 
standard  

 

 

Classified 
as NPA 

Classifi
ed as 
standar
d  

 

 

Classified 
as NPA 

Classified 
as 
standard  

 

 

Classified 
as NPA 

02 205.57 NIL 205.57 NIL NIL NIL NIL NIL 

	 2.7.9. Disclosures on Change in Ownership of Projects Under Implementation (accounts which are currently under the 
stand-still period)

No. of project loan 
accounts where banks 
have decided to effect 
change in ownership  
 

Amount outstanding as on the reporting date 
Classified as 
standard 

Classified as 
standard 
restructured  
 

Classified as 
NPA 
 

 No such account 

	 2.7.10. Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A),  as on 31.03.2017

No. of accounts 
where S4A has been 

applied 

Aggregate amount 
outstanding 

Amount outstanding 
Provision Held 

In Part A In Part B 
Classified as 
Standard 

    

6 848.27 660.83 187.44 81.50 
Classified as NPA     

1 51.69 51.69 0.00 7.19 

	 In compliance wth RBI Circular No. DBR No. BP.BC.34/21.04.132/2016-17 dated 10.11.2016 with respect to “ Scheme 
for Stressed Assets- Revisions”, unrealized interest amounting to Rs.224.90 crores for the year 2016-17 in respect of 
standard assets under Strategic Debt Restructuring (SDR) and Scheme for Sustainable Structuring of Stressed Assets 
(S4A) has been provided for.

	 2.8 Penalty Imposed by RBI 
	 RBI under Sec 35 A of Banking Regulation Act 1949 and RBI Directive No 3158/09.39.00 (Policy) 2009-10 dated 

19/11/2009  a penalty of Rs.0.04 Crores  imposed on United Bank of India for the FY 2016-17.
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	 3. 	 Disclosures as per Accounting Standards (AS) in terms of RBI guidelines:

	 3.1. 	 AS 5 - Net Profit or Loss for the period, prior period items and changes in the Accounting Policies – There is no 
change in accounting policy during the year. The impact of prior period items is immaterial in the opinion of the 
management. 

	 3.2 	 AS 9 - Revenue Recognition Revenue is recognized as per the Accounting Policies disclosed in Schedule 17.

	 3.3 	 AS 10 – Accounting for Fixed Assets

	 3.3.1 	 Accounting for Fixed Assets is done as per the Accounting Policies disclosed in Schedule 17.

	 3.4 	 AS – 12 Government Grants

	 	 During the year Rs. 0.19 Crores has been received in the form of subsidies/grants/incentives from RBI and State 
Government as below:

Sn. Particulars 
2016-17 2015-16 

Revenue Capital Revenue Capital 
1. Government Grants/Subsidy 0.19 0.00 0.45 0.00 

 

	 3.5 	AS – 15 Employee Benefits 
	 Disclosure on accounting of employee benefits [as per AS-15 (revised)

a) Change in the present value of the obligations Pension Gratuity 
Other 

Benefits 
* 

 Present value of obligation as at the beginning of the Year 4441.21 464.84 162.32 
 Interest cost 315.65 30.93 11.53 
 Current Service cost 436.78 27.96 31.03 
 Benefits Paid 464.96 104.83 17.17 
 Actuarial Loss/(Gain) on Obligation 164.41 29.11 -67.04 
 Present value of Obligations at the end of the Year 4893.10 448.01 120.68 
     

b) Change in Fair Value of Plan Asset     
 Fair Value of Plan assets at the beginning of the Year  4254.49 441.24 166.35 
 Expected Return on Plan Asset 376.52 39.05 14.72 
 Employer’s contribution  604.54 48.29 0.00 
 Benefits Paid 464.96 104.83 17.17 
 Actuarial Loss/(Gain) on Obligations -50.42 -2.48 -0.07 
 Fair Value of Obligations at the end of the Year  4720.17 421.26 163.83 
     

c) 
Estimated Present value of Obligations as at the end of 

the Previous Year  
   

 Fair Value of Plan Assets at the end of the Year  4720.17 421.26 163.83 
 Unfunded Net Liability recognized in Balance Sheet -172.93 -26.75 43.15 
     

d) Expenses Recognized in Profit and Loss    
 Current Service Cost 436.78 27.96 31.03 
 Interest Cost 315.65 30.93 11.53 
 Expected return on Plan Asset 376.52 39.05 14.72 
 Net Actuarial (Gain)/Loss recognized in the Year  214.83 31.59 -66.97 
 Total Expenses recognized in Profit and Loss Account 590.75 51.44 -39.13 
     

e) Principal actuarial assumptions at the Balance Sheet 
Date (expressed as weighted average) 

   

 Discount Rate 7.50% 7.50% 7.50% 
 Expected rate of return on Plan Assets 8.85% 8.85% 8.85% 
 Method Used Projected Unit Credit Method 
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a) Change in the present value of the obligations Pension Gratuity 
Other 

Benefits 
* 

 Present value of obligation as at the beginning of the Year 4441.21 464.84 162.32 
 Interest cost 315.65 30.93 11.53 
 Current Service cost 436.78 27.96 31.03 
 Benefits Paid 464.96 104.83 17.17 
 Actuarial Loss/(Gain) on Obligation 164.41 29.11 -67.04 
 Present value of Obligations at the end of the Year 4893.10 448.01 120.68 
     

b) Change in Fair Value of Plan Asset     
 Fair Value of Plan assets at the beginning of the Year  4254.49 441.24 166.35 
 Expected Return on Plan Asset 376.52 39.05 14.72 
 Employer’s contribution  604.54 48.29 0.00 
 Benefits Paid 464.96 104.83 17.17 
 Actuarial Loss/(Gain) on Obligations -50.42 -2.48 -0.07 
 Fair Value of Obligations at the end of the Year  4720.17 421.26 163.83 
     

c) 
Estimated Present value of Obligations as at the end of 

the Previous Year  
   

 Fair Value of Plan Assets at the end of the Year  4720.17 421.26 163.83 
 Unfunded Net Liability recognized in Balance Sheet -172.93 -26.75 43.15 
     

d) Expenses Recognized in Profit and Loss    
 Current Service Cost 436.78 27.96 31.03 
 Interest Cost 315.65 30.93 11.53 
 Expected return on Plan Asset 376.52 39.05 14.72 
 Net Actuarial (Gain)/Loss recognized in the Year  214.83 31.59 -66.97 
 Total Expenses recognized in Profit and Loss Account 590.75 51.44 -39.13 
     

e) Principal actuarial assumptions at the Balance Sheet 
Date (expressed as weighted average) 

   

 Discount Rate 7.50% 7.50% 7.50% 
 Expected rate of return on Plan Assets 8.85% 8.85% 8.85% 
 Method Used Projected Unit Credit Method 

	 *Other Benefits include Privilege Leave, Casual leave, Sick Leave and LFC/LTC.
	 Note: The above statement is based on the report of the Actuary.

	 3.6 	 AS 17 - Segment Reporting 
	 The Banks operations are classified into two primary business segments viz. “Treasury Operations” and “Banking 

Operations”. The relevant information is given hereunder in the prescribed format:

Part A:  Business Segments 

Business  
Segments 

Treasury Operations 

Banking Operations 

Total  Corporate/ 
Wholesale Banking 

Retail Banking 
Other Banking 

Operations 

Particulars 
Year 
ended 

31.03.17 

Year 
ended 

31.03.16 

Year 
ended 

31.03.17 

Year 
ended 

31.03.16 

Year 
ended 

31.03.17 

Year 
ended 

31.03.16 

Year 
ended 

31.03.17 

Year 
ended 

31.03.16 

Year 
ended 

31.03.17 

Year 
ended 

31.03.16 

Revenue 4819 4037 3873 4649 2687 2468 18 20 11397 11174 

Result 1614 1243 821 1106 1029 887 18 20 3482 3256 

Unallocated 
expenses  

        
1929 2481 

Operating 
Profit 

        
1553 775 

Income Taxes  
        

-1134 -429 

Extraordinary 
profit/ loss 

        
0 0 

Net 
Profit/(Loss) 

        
220 (282) 

Other 
Information 

        
- - 

Segment 
Assets 

59335 46823 42866 47059 23274 21001 0 0 125475 114883 

Unallocated 
Assets 

        
15578 14548 

Total Assets          141053 129431 

Segment 
Liabilities 

56790 44764 41006 44973 22276 20067 0 0 120072 109804 

Unallocated 
Liabilities 

        
20981 19627 

Total 
Liabilities 

        
141053 129431 
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	 	 Part B: Geographical Segment – Since the Bank does not have any overseas branch, reporting under geographical 	 	
	 segment is not applicable.

	 3.7 Related Party Disclosures (AS-18) (As Compiled by the management)

	 3.7.1 Names of the related parties and their relationship with the Bank:
	 Associates:

	 Key Management Personnel:

Sl. 
No 

Name Designation 

1. Mr. P.Srinivas Ex Managing Director & Chief Executive 
Officer (Retired on 30.06.2016) 

2. Mr. Pawan Bajaj Managing Director & Chief Executive Officer  
(Joined on 19.08.2016) 

3. Mr. Sanjay Arya Ex Executive Director (Retired on 30.09.2016) 

5.

 Mr. K. Venkata  
Moorthy  

Executive Director 
4.

 Mr. Ashok Kumar 
Pradhan 

Executive Director (Joined on 18.02.2017) 

6. Mr. A.K. Dogra Director 

7. Smt. Renuka Mutto Director 

8.

9.

 Mr. S. Suryanarayana Director 

Mr. Arnab Roy Director 

Rama 

	 Relatives of Key Management Personnel:

Sl. 
No 

Name Relative of: 

1. Smt. Neera Arya Wife of Mr. Sanjay 
Arya 
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3.7.2 Related Party Disclosures

	 #Remuneration Paid to Key Management Personnel:

Sl. 
No 

Name Designation Item # 
Year ended 
31.03.2017 

(Rs. In Crores) 

Year ended 
31.03.2016 

    (Rs. In Crores) 
1. Mr.P.Srinivas  Managing Director 

& Chief Executive 
Officer (upto 
30.06.2016) 

Salary and 
emoluments 

5,87,832.00 22,03,783.15 

2. Mr. Pawan Bajaj Managing Director 
& Chief Exe cutive 
Officer (Joined on 
19.08.2016) 

Salary and 
emoluments 

16,48,468.94               0.00 

3. Mr. Sanjay Arya  
 

Executive Director  
(upto 30.09.2016) 

Salary and 
emoluments 

13,27,022.00 24,58,617.85 

 Mr. K.V. Rama Moorthy Executive Director Salary and 
emoluments 23,48,082.00 10,04,250.00 

4. Mr. Ashok Kumar 
Pradhan 

Executive Director 
(Joined on 
18.02.2017) 

Salary and 
emoluments 2,46,898.72 0.00 

5. Mr.Deepak Narang * Retired Executive 
Director (upto 
31.03.2015) 

Incentive 
0.00 5,50,000.00 

6. Sanjib Pati Director Salary and 
emoluments 8,59,089.64 7,80,822.38 

	 # Including performance linked incentive on cash basis.
	 # Incentive received for FY 2014-15
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	 Note:   	 (a) No amount has been written off/written back in respect of dues from/to related parties.        
	 	 (b) No provision is required in respect of dues to related parties.
       
	 3.8 Leases (AS-19) (As compiled by the Management)
	 a) 	 Lease rent paid for operating leases are recognized as an expense in the Profit & Loss Account in the year to which 

it relates.
	 b) 	 Future Lease Rent Payable for operating lease: (As compiled and certified by Management)               

Sl. 
No. 

Particulars 
As At 

31.03.2017 31.03.2016 
a. Not later than 1 year 69.11 66.98 
b. Later than 1 year but not later than 5 years 238.87 228.20 
c. Later than 5 years 196.88 182.84 

 Total 504.86 478.01 
Amount charged to Profit & Loss Account 89.74 83.37 

	 i)	 Future lease rents and escalation in the rent are determined on the basis of agreed terms. 
	 ii)	 At the expiry of the initial lease term, generally the bank has an option to extend the lease for a further pre-

determined period.

	 3.9 	 AS 20 - Earnings per Share 

Particulars 
Year ended  

31.03.2017 31.03.2016 

Net Profit/(Loss) after tax available for Equity  
Share Holders ( Rs. in Crores) 

219.51 (281.96) 

Weighted Av erage number of Equity Shares 118,22,75,274.64 83,95,15,951 

Basic and Diluted Earnings per Share(Rs) 1.86 (3.36) 

Nominal Value per Share (Rs) 10.00 10.00 

	 3.10	 AS 21 - Consolidated Financial Statements/AS-23-Accounting for Investments in Associates in Consolidated  
Financial Statements 

	 The Bank does not have any subsidiary and as such, AS-21 and AS-23 are not applicable.

	 3.11	 AS 22 - Accounting for Taxes on Income
  
	 	 (a)	 Provision for Tax during the year is given below: (Rs.in Crores)

Particulars 
Year ended 

31.03.2017 31.03.2016 
Provision for  Tax  NIL NIL 
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(b)	 The major components of Deferred Tax Assets/Liabilities are as follows: (Rs.  in Crores)

Particulars 
Year ended 

31.03.2017 31.03.2016 
Deferred Tax Assets  1831.95 705.36 
Carry Forward Loss 175.03 186.82 
Provisions for Stressed assets 72.04 0.00 
Employees benefits 0.00 0.78 
Other items 432.69 168.69 
Depreciation on Fixed Assets 15.68 15.25 
Provision on NPA 1136.50 333.82 
Deferred Tax Liabilities 77.92 85.05 
Depreciation on fixed assets Nil Nil 
Special Reserve u/s.36(1)(viii) of 
the Income Tax Act, 1961 

76.14 76.14 

Loss on Sale of Assets to ARC  1.78 8.91 

	 (c )	 The bank has recognized Deferred Tax Assets of Rs.1136.50 Cr and Rs 244.74 Cr on account of timing difference 
arising out of excess NPA Provision over and above the Deduction for bad and doubtful debts and Funded Interest 
Term Loan respectively under the provision of Income Tax acts 1961.

	 	 Bank has also recognized Deferred Tax Assets of Rs. 72.04 Cr on Provisions for Stressed Assets. Hitherto the same 
was not recognized. 

	
	 3.12	 AS 28 - Impairment of Assets 
	 	 In the opinion of the Bank, there is no indication of any material impairment of fixed assets and consequently no 

provision is required.
	 3.13	  AS 29 - Provisions, Contingent Liabilities and Contingent Assets 
	 	 Movements in significant Provisions and Contingent Liabilities have been disclosed at the appropriate places in the 

Notes forming part of the accounts.	

	 3.14. 	 Strategy for Ind AS implementation and its progress
	 	 The strategy adopted by Bank for Ind AS implementation vis-a-vis  the progress made by the Bank is given below:
	 	 A Steering Committee, with Executive Director as Chairman of the implementation committee and members 

from cross functional areas of the Bank has been formed as directed by RBI by its circular DBR.BP.BC.
No.76/21.07.001/2015-16 dated February 11, 2016. 

	 	 The Audit Committee of the Board is overseeing the progress of the Ind AS implementation process.

	 	 Bank has submitted proforma Ind AS financial statement for the half year ended September 30, 2016 in pursuance 
to RBI Circular No: DBR.BP.BC.No.106/21.07.001/2015-16 Dtd:23.06.2016.

	 	 Bank has selected M/s Deloitte Haskins & Sells, LLP as the Ind AS consultant of the Bank.

	 	 Requisite training is being imparted to officials of the Bank from time to time to implement the Ind AS guidelines 
issued by RBI.

	
4. Additional Disclosures

	 4.1 Provisions and Contingencies
	 	 The break-up of ‘Provisions and Contingencies’ shown under the head “Expenditures in Profit and Loss Account is as 

under:
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Particulars 
Year ended  

31.03.2017 31.03.2016 
Provisions for depreciation on Investment 103.24 (1.09) 
Provision towards NPA(Loans and Advances) 2001.78 1769.17 
Provision towards Standard Assets including Restructured 
Standard Asset 

152.85 (423.77) 

Provision made towards Income Tax (Including Deferred 
Tax) 

(1133.72) (428.73) 

Other Provisions and Contingencies  
- Provision for Non-Performing Investments 
- Floating Provision 
- Provision for Others 

 
9.78 

 
0.00 

199.45 

 
44.01 

 
(52.76) 
150.43 

 
 
 

Total 1333.38 1057.26 

(Rs. in Crores)

	 4.2 Floating Provisions (Countercyclical provisioning buffer)

Particulars 
Year ended  

31.03.2017 31.03.2016 
a) Opening Balance in the floating provisions account 0.00 52.76 
b) The quantum of floating provisions made during year 0.00 0.00 
c) Accounting for draw down made during the year          0.00 52.76 
d) Closing balance in the floating provisions account 0.00 0.00 

	 4.3 Disclosure of complaints
	 a)  Customer Complaints including Investors Complaints

SI. 
No. 

Particulars Nos 

(a)     Complaints pending at the beginning of the Year  472 
(b)     Complaints received during the  Year  87579 
(c)     Complaints redressed during the Year  87736 
(d)     Complaints pending at the end of the Year  315 

	
	 b)  Awards passed by the Banking Ombudsman

SI.No. Particulars Nos 

(a)    Unimplemented Awards at the beginning of the Year  1 

(b)    Awards passed by the Banking Ombudsman during the Year  - 
(c)    Awards implemented during the Year  - 
(d)    Unimplemented Awards at the end of the Year  1 

	 4.4 Disclosure of Letter of Comforts (LoCs) issued by the Bank	

a)	During the current financial year ended 31.03.2017 the Bank has issued 550 (510) letter of comforts /letter of Under-
taking amounting to Rs.1578.25 Crores (Previous Year Rs.827.25 Crores). 

b)	There are 204 nos (previous year 237) of outstanding LOCs as on 31.03.2017 amounting to Rs.564.59 crores (previous 
year Rs.388.46 crore) . 
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4.5 Provision Coverage Ratio (PCR)
	 The provision coverage ratio (PCR) for the Bank as on 31st March 2017 is. 56.45%.

	 4.6 Bancassurance Business

Particulars 
Year ended 

31.03. 2017 31.03. 2016 
Life Insurance Business 3.34 2.87 
Non-Life Insurance Business 3.60 3.29 
Mutual Funds  Nil Nil 
Others 0.06 0.06  

	 4.7 Concentration of deposits, Advances, Exposures and NPAs
	 4.7.1 Concentration of Deposits

Particulars 
Year ended  

31.03.2017 31.03.2016 

Total Deposits of twenty largest depositors  5633.31 4923.14 

Percentage of Deposits of twenty largest depositors to Total 
Deposits of  the Bank 

4.44% 4.23% 

	 4.7.2 Concentration of Advances

                             Particulars Year ended  

31.03.2017 31.03.2016 

Total Advances to twenty largest borrowers  11647.67 11662.22 

Percentage of Advances to twenty largest borrowers to  Total 
Advances of the Bank 

16.52% 16.33% 

	 4.7.3 Concentration of Exposures

Particulars Year ended  

31.03.2017 31.03.2016 

Total Exposure to twenty largest borrowers/ Customers  9818.16 15262.61 

Percentage of Exposure to  twenty largest borrowers/ customers 
to Total Exposure of the  Bank on borrowers/ customers  

9.21% 19.48% 

	 4.7.4 Concentration of NPAs

Particulars Year ended  

31.03.2017 31.03.2016 

Total  Exposure to top four NPA accounts 2128.34 1713.79  
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4.8 Sector – wise NPAs

Sl. 
No. 

Sector 

31.03.2017 31.03.2016 
Outstanding 

Total 
Advances 

Gross 
NPAs 

Percentage of 
Gross NPAs 

to Total 
Advance in 
that sector 

Outstanding 
Total 

Advances 

Gross 
NPAs 

Percentage of 
Gross NPAs 

to Total 
Advance in 
that sector 

A. Priority Sector 

1. 
Agriculture 
and Allied 
activities 

9780.51 1136.92 11.62 9460.65 1126.96 11.91 

2. 

Advances to 
industries 
sector eligible 
as priority 
sector lending 

4165.27 841.30 20.20 4428.16 989.71 22.35 

3. Services 
- Retail Trade  
- Others 

7016.66 
2556.19 
4460.47 

869.18 
424.23 
444.95 

12.39 
16.60 
  9.98 

6044.90 
2866.04 
3178.86 

881.18 
567.28 
313.90 

14.57 
19.79 
  9.87 

4. Personal Loans 6731.57 239.42  3.56 6074.33 188.68 3.11 

 Sub-Total(A)  27694.01 3086.82 11.15 26008.04 3186.53 12.25 

B. Non-Priority Sector  

1. 
Agriculture 
and Allied 
activities 

374.72   11.21 2.99 - - - 

2. 

Industry 
- Iron & Steel 
- Power 
- Others 

 
26084.24 
  4539.05 
10959.46 
10585.73 

 
6498.39 
3450.51 
  283.47 
2764.41 

 
24.91 
76.02 
  2.59 
26.11 

 
 

25690.72 
  4751.18 
 9335.32 
11604.22 

 

 
5180.25 
2413.21 
  166.38 
2600.66 

 
20.16 
50.79 
1.78 

22.41 

3. 

Services 
- NBFC 
- Banking & 
Finance Other 
than NBFC 
- Others 

 
9246.99 
4965.84 
2398.42 

 
1882.73 

 
1175.44 

- 
- 
 

1175.44 

 
12.71 

- 
- 
 

62.43 

 
11769.29 
6183.99 
3293.34 

 
 

2291.96 
 

 
883.15 

- 
- 
 
 

883.15 
 

7.50 
0.00 

 
 
 

38.53 

4. Personal Loans 6489.77 180.13 2.78 6578.03 221.08 3.36 

 Sub-Total(B)  42195.72 7865.17 18.64 44038.04 6284.48 14.27 

C. 
Food 

Credit(FCI) 
613.17 - - 1365.92 Nil Nil 

 Sub-Total(C)  613.17 - - 1365.92 Nil Nil 

 Total (A+B+C)  70502.90 10951.99 15.53 71412.00 9471.01 12.63 
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4.9 Movement of NPAs

Particulars 
Year ended 

31.03.2017 31.03.2016 

Gross NPAs as on 1st April, 2017/2016 9471.01 6552.91 

Additions (Fresh NPAs )during the Year  3533.08 5011.05 

Sub-total (A) 13004.09 11563.96 

Less: 

(i) Up gradations 312.16 348.93 

(ii) Recoveries (excluding recoveries made from upgraded a/cs) 488.37 541.42 

(iii) Technical/Prudential Write -offs 641.15 586.56 

(iv)Write-offs other than those under (iii) above 72.56 62.86 

(v) Sale of Assets upto 31st March 2016 537.86 553.18 

Sub-total (B) 2052.10 2092.95 

Gross NPAs as on 31st March, 2017/2016 (A-B) 10951.99 9471.01 

	 4.10. Stock of technical write-offs and recoveries made thereon

Particulars 
Year ended 

31.03.2017 31.03.2016 
Opening balance of Technical/Prudential written-off accounts as at 
April 1, 2017/2016 

3713.67 3281.48 

Add: Technical/Prudential write-offs during the year 641.15 586.56 
Sub-total (A) 4354.82 3868.04 
Less: Recoveries made from previously technical/prudential written-
off accounts during the year (B) 

151.65 154.37 

Closing balance as at March 31, 2017/2016 4203.17 3713.67 

	 4.11 Overseas Assets, NPAs and Revenue

Particulars Year ended  

31.03.2017 31.03.2016 

Total Assets (Nostro balance) 44.77 91.41 

Total NPAs  NIL NIL 

Total Revenue 12.58 7.49 
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	 4.12  Off-Balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)

Year Ended 31.03.2017 Year Ended 31.03.2016 
Name of the SPV sponsored Name of the SPV sponsored 

Domestic Overseas Domestic Overseas 
NIL NIL NIL NIL 

	 4.13 Unamortized Pension and Gratuity Liabilities

	 The bank does not have any Unamortized Pension and Gratuity Liabilities

	 4.14 Securitization

Sl 
No 

Particulars 31.03.2017 31.03.2016 

1 No of SPVs sponsored by the bank for securitization transactions   
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2 
Total amount of securitized assets as per books of the SPVs sponsored 
by the bank  

3 

Total amount of exposures retained by the bank to comply with 
MRR as on the date of balance sheet  
a) Off balance sheet exposures  

 First loss 

 Others  
 
b) 

On-balance sheet exposures 

  First loss  
  Others  

 
 

NIL 

 
 

NIL 

4 

Amount of exposures to securitization transactions other than 
MRR  
a) Off Balance Sheet Exposures 

i) 
Exposure to own securitizations  
First loss  
Loss  

 
ii) 

Exposure to third party securitizations  
First loss  
Others  

b) On Balance Sheet Exposures 
 
i) 

Exposure to own securitizations  

First loss  

Others 
 
ii) 

Exposure to third party securitizations  

First Loss 
Others 

	 4.15 Credit Default Swaps
	 The Bank has not undertaken any Credit Default Swaps in the year 2015-16 as well as in the year 2016-17.
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	 4.16 Intra-Group Exposures

Sl  
No. 

Particulars of Intra Group Exposures 
As on  

31.03.2017 31.03.2016 
1 Total amount of intra-group exposures  Nil Nil 
2 Total amount of top-20 intra-group exposures Nil Nil 

3 
Percentage of intra-group exposures to total 
exposure of the bank on borrowers / customers  

Nil Nil 

4 
Details of breach of limits on intra-group 
exposures and regulatory action thereon, if any  

Nil Nil 

	 4.17 Transfer of Depositor Education and Awareness Fund (DEAF)

Particulars 
As at 

31.03.2017 31.03.2016 

Opening balance of amounts transferred to DEAF  
57.89 43.73 

Add : Amounts transferred to DEAF during the year  
27.72 14.16 

Less : Amounts reimbursed by DEAF towards claims  
- - 

Closing balance of amounts transferred to DEAF  
85.61 57.89 

	 4.18 Unhedged Foreign Currency Exposure

	 The incremental provision/Capital requirement is arrived by considering likely loss & EBID of the borrowers as per RBI 
guidelines. The unhedged Foreign Currency Exposures, Incremental provisions and capital requirements that are provided 
by the bank as on 31 Mar 2017 are given below:

Incremental Provisioning (over and 
above extant standard  asset 
provisioning)  

Incremental Capital 
requirement for Unhedged 
foreign currency exposures of 
borrowers 

0.00 1.40 
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	 4.19 Liquidity Coverage Ratio*

	 4.19.1 Disclosure

 31.03.2017 31.03.2016 
Total 

Unweighted 
Value  

(average) 

Total 
Weighted 

Value 
(average) 

Total 
Unweighted 

Value  
(average) 

Total Weighted 
Value 

(average) 

High Quality Liquid Assets    
1  
 

Total High Quality Liquid 
Assets (HQLA)  

 31864.04 
 

 
21762.03 

Cash Outflows   
2 Retail deposits and 

deposits from small 
business customers, of 
which:  

98525.48 5386.68 

89599.63 5251.08 

(i) Stable deposits  89317.39 4465.87 74177.73 3708.89 
(ii) Less stable deposits  9208.09 920.81 15421.90 1542.19 

3 Unsecured wholesale 
funding, of which:  

14413.08 5638.21 11578.57 7176.74 

(i) Operational deposits (all 
counterparties)  

243.16 60.79 142.37 35.59 

(ii) Non-operational deposits 
(all counterparties)  

14169.92 5577.43 11436.20 7141.15 

(iii) Unsecured debt  0.00 0.00 0.00 0.00 

4. Secured wholesale funding 1053.58 0.00 1729.00 0.00 
5. Additional requirements, 

of which  
16906.22 6815.35 12313.31 1800.99 

(i) Outflows related to 
derivative exposures and 
other co llateral 
requirements  

 
 

0.00 

 
 

0.00 

 
0.00 

 
0.00 

(ii) Outflows related to loss of 
funding on debt products  

 
0.00 

 
0.00 

 
0.00 

 
0.00 

(iii) Credit and 
liquidity facilities 

11028.43 4070.63 6049.59 1160.28 

6. Other contractual funding 
obligations  

3229.96 96.90 5918.97 295.95 

7. Other contingent funding 
obligations  

2647.82 2647.82 344.75 344.75 

8. Total Cash Outflows    17840.25  14228.81 
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Cash Inflows   
9. Secured lending (e.g. 

reverse repos)  
 

4080.20 
 

0.00 
 

0.00 

 
0.00 

10. Inflows from fully 
performing exposures  

7166.01 6961.38 4719.22 4418.17 

11. Other cash inflows  1743.92 1743.92 1415.48 827.63 
12. Total Cash Inflows    8705.30  5245.80 
      
21. TOTAL HQLA   31864.04  21762.03 
22. Total Net Cash Outflows   9134.95  8983.01 

23. Liquidity Coverage Ratio 
(%)  

 348.81  242.26 

      

 
LCR as on last four quarters of the FY: 2016-17 

 
 

Quarter Ended on 
 

LCR (%) 
June, 2016 293.68 

September, 2016 322.96 
December, 2016 230.56 

March, 2017 348.81 

	 * The above disclosures are as compiled and certified by the Bank’s Management.

	 4.19.2 Qualitative Disclosure around LCR

	 The Liquidity Coverage Ratio (LCR) standard aims to ensure that a Bank maintains an adequate level of unencumbered 
High Quality Liquid Assets (HQLAs) that can be converted into cash to meet its liquidity needs for a 30 calendar day 
time horizon under a significantly severe liquidity stress scenario specified by supervisor. Bank has implemented and is 
computing LCR since 1st January, 2015.

	 LCR is calculated as a ratio of HQLA to net cash outflow under stress scenario over the next 30 calendar days.

	 As per RBI guideline, Bank is required to maintain minimum 80% LCR as on 31.03.2017. 

	 LCR of the Bank is assessed at 348.81% for the quarter ended on 31.03.2017 which is well above the minimum requirement 
as prescribed by Reserve Bank of India.

	 4.20  a) Registration formalities are pending in case of one properties consisting of Rs.1.50 Crores, WDV as on  31.03.2017 
Rs.1.36 Crores (Previous Year Rs.1.43Crores).

	 	 b) Premises include leased properties amounting ro Rs. 161.10 Crores (net of amortization) as at 31st March 2017 
(Previous Year Rs. 76.90 Crores).
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5.	 Based on information available with the bank, there are few suppliers/services who are registered as Micro Small or Medium 
Enterprise under the Micro Small and Medium Enterprise development act 2006 (MSMED ACT, 2006)information in 
respect of micro and small enterprises as required by MSMED.

.

Sr. 
No. 

Particulars Current 
Year 
31.03.2017 

Previous 
Year 
31.03.2016 

1 Principal amount and interest due thereon remaining unpaid to 
any supplier as at the end of each accounting year: 
Principal  : 
Interest   : 

 
 

NIL 
NIL 

 

 
 

NIL 
NIL 

 
2 The amount of interest paid by the buyer in terms of section 16 of 

MSMED Act, 2006 along with the amount of the payment made 
to the supplier beyond the appointed day during each accounting 
year. 

 
NIL 

 
NIL 

3 The amount of interest due and payable for the period of delay in 
making payment (which have been paid but beyond the appointed 
day during the year) but without adding the interest specified 
under MSMED Act, 2006. 

 
NIL 

 
NIL 

4 The amount of interest accrued and remaining unpaid at the end 
of each accounting year. 

 
NIL 

 
NIL 

5 The amount of further interest remaining due and payable even in 
the succeeding years, until such date, when the interest dues as 
above are actually paid to the small enterprise for the purpose of 
disallowance as deductible expenditure under section 23 of the 
MSMED Act 2006. 

 
NIL 

 
NIL 

 

6.	 Previous Year’s figures have been regrouped/rearranged wherever considered necessary to make them comparable 
with those of the current year.
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A CASH FLOW FROM OPERATING ACTIVITIES

Net Profit after Tax 21,95,062            (28,19,588)        
Add: Income Tax -                       -                    
Less: MAT Recoverable -                       -                    
Add: Deffered Tax Assets (1,13,37,100)        (42,87,300)        
Profit before Tax (91,42,038)           (71,06,888)        

Adjustment for 
Depreciation on Fixed Assets 10,35,141            10,27,575          
Less: Amount drawn from Revaluation Reserve (2,36,289)             (1,60,786)          
Profit/Loss on Sale of Fixed Assets (Net) 152                      380                    
Depreciation/Provision for Investments (Net) 10,32,386            (10,892)             
Provision for Standard Assets 15,28,500            (42,37,700)        
Provision for NPA Advances 2,02,93,000         1,76,91,700       
Other Provisions (Net) (95,20,091)           74,94,441          
Interest on Subordinated Bonds 20,96,700            22,28,461          

 Operating Profit before changes in Operating Assets and Liabilities 70,87,461            1,69,26,291       

Adjustment for net change in Operating Assets and Liabilities

Decrease/(Increase) in Investment (8,41,53,458)        (1,47,67,993)     
Decrease/(Increase) in Advances (10,83,947)           (3,06,63,349)     
Increase/(Decrease) in Deposits 10,53,79,746       7,58,36,775       
Increase/(Decrease) in Borrowings (6,07,525)             (84,92,233)        
Decrease/(Increase) in Other Assets 44,46,816            (68,17,636)        
Increase/(Decrease) in Other Liabilities & Provisions 81,86,727            (84,71,026)        
Increase/(Decrease) in Revenue Reserve 7,73,754              (3,76,679)          
Increase/(Decrease) in Other Reserve -                       1,812                 

4,00,29,574         2,31,75,962       
Cash Generated from Operating Activities
Tax (Paid)/ Refund 12,00,000            11,00,000          
Net Cash from Operating Activities (A) 4,12,29,574       2,42,75,962       

B CASH FLOW FROM INVESTING ACTIVITIES

Fixed Assets (Net) (7,42,727)             (8,96,326)          

Net Cash from Investing Activities (B) (7,42,727)           (8,96,326)          

C CASH FLOW FROM FINANCING ACTIVITIES

Issue of Share Capital 49,28,396            48,00,000          
Share Premium 65,85,340            -                    
Subordinated Bonds Issued (30,00,000)           (30,00,000)        
Issue of innovative Perpetual Debt Instrument (IPDI) -                       -                    
Capital from Government(PNCPS) -                       -                    
Subordinated Bonds Issued -                       -                    
Interest on Subordinated Bonds (20,96,700)           (22,28,461)        
Dividend and tax thereon paid -                       -                    

Net Cash from Financing Activities (C) 64,17,036          (4,28,461)          

D Net increase in Cash and Cash equivalents (A+B+C) 4,69,03,883       2,29,51,175       

Cash and Cash equivalents at the beginning of the year
Cash in hand 55,88,093            50,30,200          
Balances with Reserve Bank of India 5,51,16,373         5,31,25,812       
Balances with Banks and Money at Call and Short Notice 2,25,52,123         8,32,56,589       21,49,402          6,03,05,414       

Cash and Cash equivalents at the end of the year
Cash in hand 48,98,814            55,88,093          
Balances with Reserve Bank of India 6,14,45,777         5,51,16,373       
Balances with Banks and Money at Call and Short Notice 6,38,15,881         13,01,60,472     2,25,52,123       8,32,56,589       

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2017

Note : The above cash flow statement has been prepared on the basis of indirect method.

31st March 201631st March 2017

UNITED BANK OF INDIA
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Pillar-3 Disclosure under Basel-III Norms as on 31.03.2017 
 

Table DF-1: SCOPE OF APPLICATION 
 

Name of the head of the Banking group to which the framework applies:	UNITED BANK OF INDIA 
 
(i) Qualitative Disclosures: 

a. List of group entities considered for consolidation. 

Name	 of	
the	 entity/	
Country	 of	
incorporati
on 

Whether	 the	
entity	 is	 included	
under	 accounting	
scope	 of	
consolidation	
(yes/no)	 

Explain	
the	method	
of	
consolidati
on 

Whether	 the	
entity	 is	
included	 under	
Regulatory	
scope	 of	
consolidation 
(yes/no) 

Explain	 the	
method	 of	
consolidati
on 

Explain	 the	
reasons	 for	
difference	 in	 the	
method	 of	
consolidation	 

Explain	 the	 reason	
if	 consolidated	
under	 only	 one	 of	
the	 scopes	 of	
consolidation* 

NIL 
* The	Bank	does	not	have	any	subsidiary	and	as	such	no	consolidation	is	required.		 

 
b. List of group entities not considered for consolidation both under the accounting  

and regulatory scope of consolidation. 

Name of the entity/ 
Country of 
incorporation 

Principle 
activity of the 
entity 

Total balance 
sheet equity (as 
stated in the 
accounting 
balance sheet of 
the legal entity) 

% of Bank’s 
holding in 
the total 
equity 

Regulatory 
treatment of 
Bank’s 
investments in the 
Capital 
instruments of the 
entity 

Total balance 
sheet assets(as 
stated in the 
accounting 
balance sheet of 
the legal entity) 

NIL 
There	are	no	group	entities	that	are	considered	for	consolidation	under	both	the	accounting	scope	of	consolidation	and	
regulatory	scope	of	consolidation.	The	Bank	has	Four	(4)	Regional	Rural	Banks	which	are	treated	as	associates	for	
computation	of	capital	adequacy	ratio. 
 
(ii) Quantitative Disclosures: 

c. List of group entities considered for consolidation: 

Name of the 
entity/country of 
incorporation (as 
indicated in (i)a. above) 

Principle 
activity of the 
entity 

Total balance sheet equity 
(as stated in the accounting 
balance sheet of the legal 
entity) 

Total balance sheet assets (as 
stated in the accounting 
balance sheet of the legal 
entity) 

NIL 
 
d. The aggregate amount of Capital deficiencies in all subsidiaries which are not included in the regulatory 

scope of consolidation i.e. that are deducted: 

Name of the 
subsidiaries/country of 
incorporation 

Principle 
activity of 
the entity 

Total balance sheet 
equity (as stated in 
the accounting 
balance sheet of the 
legal entity) 

% of Bank’s 
holding in 
the total 
equity 

Capital 
deficiencies 

NIL
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NIL 
 
e. The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which are 

risk- weighted: 
Name of the insurance 
entities /country of 
incorporation 

Principle 
activity of the 
entity 

Total balance sheet 
equity (as stated in 
the accounting 
balance sheet of the 
legal entity) 

% of Bank’s 
holding in the 
total equity/ 
proportion of 
voting power 

Quantitative impact on 
regulatory capital of using 
risk weighting method 
versus using the full 
deduction method. 

Not Applicable 
 
f. Any restrictions or impediments on transfer of funds or regulatory capital within the banking group: 

 
Not Applicable as Bank does not have any subsidiary. 

 
Table: DF-2: CAPITAL ADEQUACY 

(i) Qualitative Disclosures: 
Bank’s approach	to	assess	the	adequacy	of	its	capital	to	support	its	current	and	future	activities. 
 

 With	a	view	to	assess	its	overall	capital	adequacy	in	relation	to	the	Bank's	risk	profile,	to	effectively	manage	its	
capital	requirements	and	to	meet	the	regulatory	norms	stipulated	by	RBI,	the	Bank	has	put	in	place	a	robust	and	
well	 defined	 Risk	Management	 Structure	 with	 due	 focus	 on	 capital	 optimization	 and	 the	 risk	 profile	 of	 its	
businesses. 
 

 In	 line	 with	 RBI	 guidelines,	 the	 Bank	 is	 required	 to	 maintain	 CET1	 ratio	 at 6.75%	 including	 capital	
conservation	buffer	(CCB)	of	1.25%	in	the	form	of	CET1	capital	as	on	31st March	2017.	Subsequent	to	which,	
the	Bank	is	required	to	maintain	Tier	1	ratio	at	8.25%	and	total	Credit	to	Risk	Weighted	Assets	Ratio	(CRAR)	
at	10.25%	including	CCB	of	1.25%.	 
 
 

 Bank	has	complied	with	all	the	regulatory	limits	and	minima	as	prescribed	under	Basel-III	Capital	regulations.	
Bank’s Capital Adequacy Ratio on standalone basis was computed at 11.14% as on 31.03.2017 with CET1 ratio 
of	8.46%,	Tier-1	ratio	of	8.94%,	Tier	-2	ratio	of	2.20%. 
 

 Bank	maintains	adequate	capital	to	absorb	the	risk	arising	from	financial	and	economic	stress	and	also	cushion	
the	risk	of	loss	in	value	of	exposure,	businesses	etc.	so	as	to	protect	the	depositors	and	general	creditors	against	
losses.	 

 
 Under	Basel-III	norms,	Bank	has	adopted	the	following	methods	for	computing	its	CRAR	: 

 
 Standardized	Approach	for	Credit	Risk. 
 Basic	Indicator	Approach	for	Operational	Risk. 
 Standardized	Duration	Method	for	Market	Risk. 

 
 Bank	has	a	well	defined	Internal	Capital	Adequacy	Assessment	Process	(ICAAP)	to	comprehensively	evaluate	

and document all types of risks and substantiate appropriate capital allocation. It’s a forward looking process 
wherein	 the	 Bank	 calculates	 and	 calibrates	 its	 capital	 needs	 and	 resources	 in	 order	 to	 continue	 operations	
throughout	a	period	of	severely	adverse	conditions.	The	material	risks	are	identified,	measured	and	quantified	
so	as	to	assess	the	level	of	capital	required,	commensurate	with	the	institutions	risk	profile.	 
 
 

 To	ensure	smooth	transition	to	Basel-III,	appropriate	transitional	arrangements	have	been	provided	for	meeting	
the	minimum	Basel-III	capital	ratios,	full	regulatory	adjustments/deductions	to	the	components	of	capital	etc. 
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 Bank	 in	 its	 capital	 planning	 process,	 assesses	 the	 actual	 capital	 position	 of	 the	Bank	 and	 the	 future	 required	
capital	 in	 terms	of	business	planning	and	risk	appetite	and	also	 the	options	available	 for	 raising	capital	along	
with	the	availability	of	headroom. 

 
 On	the	basis	of	the business	projection,	Bank	raises	capital	with	the	approval	of	the	Board	of	Directors	of	the	

Bank. 
 
To	augment	the	Tier1	capital	during	the	FY	2016-17: 
 

 The	Government	of	India	infused	capital	to	the	tune	of	`608Cr	during	the	quarter	ended	September	2016.	The	
Bank maintained the same as “Share Application Money pending allotment” as on 30.09.2016. Bank has 
considered	 the	 same	 amount	 as	 part	 of	 Common	 Equity	 Tier1	 (CET-1)	 capital	 as	 on	 30.09.2016	 as	 per	 the	
permission	of	Reserve	Bank	of	India	vide	letter	no: DBR.No.BP.4408/21.01.002/2016-17,	dated	18.10.2016. 
 

 The	 Government	 of	 India	 infused	 capital	 to	 the	 tune	 of	 `418	 Cr	 during	 last	 of	 FY	 2016-17.	 The	 Bank	 has	
maintained the same as “Share Application Money pending allotment” as on 31.03.2017. Bank has considered	
the	same	amount	as	part	of	Common	Equity	Tier1	(CET-1)	capital	as	on	31.03.2017	as	per	the	permission	of	
Reserve	Bank	of	India	vide	letter	no:	DBR.CO.BP.No.11552/21.01.002/2016-17,	dated	30.03.2017. 

(`	Cr) 
(ii) Quantitative Disclosures: 

a)			Capital	requirements	for	Credit	Risk	@	10.25%	of	RWA: 
 Portfolios	subject	to	Standardized	Approach:	 
 Securitization	Exposures: 

 
5660.19 

      0.00 
b)			Capital	requirements	for	Market	Risk 

 Standardized	Duration	Approach; 
              - Interest	Rate	Risk:	 
              - Foreign	Exchange	Risk	(including	gold):	 
              - Equity	Risk:	 

 
 

606.17 
6.75 
78.50 

c)			Capital	requirements	for	Operational	Risk: 
 Basic	indicator	approach:	 

 
586.70 

d)			Common	Equity	Tier-1	Ratio	(CET)	(%) 
       Tier	1	Capital	Ratio	(%): 
       Total	Capital	Ratio	(%):								 

8.46 
8.94 
11.14 

 

 
Table DF-3 

Credit Risk: General Disclosures  
Qualitative Disclosures 
 

(a)  In	order	to	reflect	the	actual	financial	health	in	its	balance	sheet,	Bank	has	adopted	definitions	of	past	due	and	
impaired	(for	accounting	purpose)	in	line	with	the	prudential	norms	for	income	recognition,	asset	classification	
and	provisioning	for	the	advance	portfolio	of	the	banks. 

 
Non-Performing Assets (NPAs) 
The	Bank	 classifies	 its	 advances	 into	 performing	 and	 non-performing	 loans	 (NPL)	 in	 accordance	with	 the	 extant	 RBI	
guidelines.NPA	is	defined	as	a	loan	or	an	advance	where: 

1. Interest	and/	or	installment	of	principal	remain	overdue	for	a	period	of	more	than	90	days	in	respect	of	a	term	
loan,  

2. The account remains ‘out of order’ for a period of more than 90 days, in respect of an Overdraft/ Cash Credit 
(OD/CC),  

3. The	bill	remains	overdue	for	a	period	of	more	than	90	days	in	the	case	of	bills	purchased	and	discounted,  
4. The	installment	of	principal	or	interest	thereon	remains	overdue	for	two	crop	seasons	for	short	duration	crops,   
5. The	installment	of	principal	or	interest	thereon	remains	overdue	for	one	crop	season	for	long	duration	crops.   

 
An	 account	 is	 treated	 as	 'out of order' if	 the	 outstanding	 balance	 remains	 continuously	 in	 excess	 of	 the	 sanctioned	
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limit/drawing	power	for	more	than	90	days.	In	cases	where	the	outstanding	balance	in	the	principal	operating	account	is	
less	than	the	sanctioned	limit/drawing	power,	but	there	are	no	credits	continuously	for	90	days	as	on	the	date	of	Balance	
Sheet	or	credits	are	not	enough	to	cover	the	interest	debited	during	the	same	period,	these accounts	are	treated	as	'out of 
order'.  
 
Any amount due to the bank under any credit facility is ‘overdue’ if it is not paid on the due date fixed by the	bank.   
 
Further,	NPAs	are	classified	into	Sub-Standard,	Doubtful	and	Loss	assets	based	on	the	criteria	stipulated	by	RBI.	 
 

 A	Sub-Standard	asset	is	one,	which	has	remained	NPA	for	a	period	less	than	or	equal	to	12	months. 
 An	asset	is	classified	as	Doubtful	if	it	has	remained	in	the	NPA	category	for	more	than	12	months. 
 A	Loss	asset	is	one	where	loss	has	been	identified	by	the	Bank	or	its	internal	or	external	auditors	or	during	RBI	
inspection	but	the	amount	has	not	been	written	off	fully. 

Non-Performing Investments(NPIs) 

In	respect	of	securities,	where	interest/principal	is	in	arrears,	the	Bank	does	not	reckon	income	on	the	securities	and	makes  
appropriate	provisions	for	the	depreciation	in	the	value	of	the	investment. 
A	non-performing	investment	(NPI),	similar	to	a	non-performing	advance	(NPA),	is	one	where 

1. Interest/installment	(including	maturity	proceeds)	is	due	and	remains	unpaid	for	more	than	90	days. 
2. This	applies	mutates-mutandis	to	preference	shares	where	the	fixed	dividend	is	not	paid. 
3. In	the	case of	equity	shares,	in	the	event	the	investment	in	the	shares	of	any	company	is	valued	at	`1	per	company	

on	 account	 of	 the	 non-availability	 of	 the	 latest	 balance	 sheet	 in	 accordance	 with	 the	 Reserve	 Bank	 of	 India	
instructions,	those	equity	shares	are	also	reckoned	as	NPI. 

4. If	any	credit	 facility	availed	by	the	issuer	is	NPA	in	the	books	of	 the	bank,	investment	 in	any	of	the	securities	
issued	by	the	same	issuer	is	treated	as	NPI	and	vice	versa. 

5.  The	 investments	 in	debentures/bonds,	which	are	deemed	 to	be	 in	 the	nature	of	advance,	are	 subjected	 to	NPI	
norms	as	applicable	to	investments. 
 
 

 Policy and Procedures 
 

The	 Bank	 has	 put	 in	 place	 well-structured	 Credit	 Risk	 Management	 system	 and	 developed	 various	 risk	 management	
policies	 like	Lending	Policy,	Credit	Risk	Mitigation	Technique	&	Collateral	Management	Policy,	Stress	Testing	Policy	
etc.	to	address	the	credit	risk	of	the	Bank.		The	main	objectives	of	the	policies	are	to	ensure	that	the	operations	are	in	line	
with	the	expectation	of	the	management	and	the	strategies	of	the	top	management	are	translated	into	meaningful	directions	
to	the	operational	level.	 
 
The	Policies	stipulate	prudential	limits	on	large	credit	exposures,	standards	for	loan	collateral,	portfolio	management,	loan 
review	mechanism,	risk	concentrations,	risk	monitoring	and	evaluation,	provisioning	and	regulatory	/	legal	compliance.	 
 
The	Bank	assesses	 the	concentration	 risk	by	 (a)	 fixing	exposure	 limits	 for	 single	and	group	borrowers	 (b)	 rating	grade	
limits	(c)	industry	wise	exposure	limits	and	(d)	analyzing	the	geographical	distribution	of	credit	across	the	Zones.	All	the	
Zones	 are	 categorized	 under	 four	 segments	 namely	North,	 South,	East	 and	West.	Bank	 considers	 rating	 of	 a	 borrowal	
account	 as	 an	 important	 tool	 to	 measure	 the	 credit	 risk	 associated	 with	 any	 borrower	 and	 accordingly	 implemented	
software	driven	rating/scoring	models	across	all	Branches/	Zonal	Offices.	 
 
Credit	 Risk	 Management	 encompasses	 identification,	 assessment,	 measurement,	 monitoring	 and	 control	 of	 the	 credit	
exposures. 
 
In	the	processes	of	identification	and	assessment	of	Credit	Risk,	the	Bank	has	given	utmost	emphasis	in	developing	and	
refining	 the	 Credit	 Risk	 Rating	 Models	 to	 assess	 the	 Counter	 party	 Risk,	 by	 taking	 into	 account	 the	 various	 risks	
categorized	broadly	into	Financial,	Business,	Industry,	Project	and	Management	Risks,	each	of	which	is	scored	separately. 
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The	 measurement	 of	 Credit	 Risk	 includes	 setting	 up	 exposure	 limits	 to	 achieve	 a	 well-diversified	 portfolio	 across	
dimensions	such	as	companies,	group	companies,	 industries,	collateral	 type	and	geography.	For	better	risk	management	
and	avoidance	of	concentration	of	Credit	Risks,	internal	guidelines	on	prudential	exposure	norms	in	respect	of	individual	
and	group	borrower,	 industry-wise	exposure	 limit,	 sensitive	sectors	 such	as	capital	market,	 real	estate	etc.,	are	 in	place.	
The	Bank	follows	a	well	defined	multi	layered	discretionary	power	structure	for	sanction	of	credit	facilities. 
 
 
The	Bank	has	processes	and	controls	in	place	in	regard	to	various	aspects	of	Credit	Risk	Management	such	as	appraisal,	
pricing,	 credit	 approval	 authority,	 documentation,	 reporting	 and	 monitoring,	 review	 and	 renewal	 of	 credit	 facilities,	
managing	of	problem	loans,	credit	monitoring,	loan	review	mechanism	etc. 
 
 
Portfolio	analysis	of	major	industries/sectors	at	regular	intervals	is	being	undertaken	to	study	the	impact	of	that	particular	
industry/sector	on	 the	 credit	 portfolio	of	 the	Bank	and	on	 the	prevalent	market	 scenario.	The	portfolio	 analysis	 covers	
various	 aspects	 including	 quality	 of	 assets;	 compliance	 of	 exposure	 norms;	 levels	 of	 risk	 i.e.	 low,	medium,	 high	with	
corresponding	yield	and	NPA	level	etc. 
 
 
The	Bank	has	put	in	place	a	Board	approved	Stress	Testing	Policy	which		involves	the	usance	of	various	techniques	 to	
assess the Bank’s potential	vulnerability	 to	extreme	but	 	 tenable	 stressed	business	conditions.	As	per	 the	policy,	Stress	
Testing	on	Liquidity	Risk,	Interest	Rate	Risk	in	the	Banking	Book,	Foreign	Exchange	Risk,	Credit	Risk,	Market	Risk	 – 
impact	on	capital	adequacy	and	profitability	of	the	Bank	is	being	conducted	on	quarterly	basis.	The	Capital	maintained	by	
the	Bank	is	found	to	be	adequate	under	such	Stressed	conditions	as	analyzed	from	time	to	time. 
 
The	Bank	 is	 conducting	 analysis	 on	 risk	 rating	migration	 for	 large	 borrowal accounts.	 The	Bank	 is	 reviewing	 various	
exposure norms fixed by RBI/Bank’s Board on half-yearly	basis.	The	Bank	has	developed	a	 software	based	credit	 risk	
rating	model	for	rating	of	its	borrowal	accounts.	 
 
 
Besides,	the	Bank	has	also	put	in	place	a	policy	on	Credit	Risk	Mitigation	Technique	&	Collateral	Management	with	the	
approval	of	the	Board	which	lays	down	the	details	of	securities	and	administration	of	such	securities	to	protect	the	interest 
of	the	Bank.		These	securities	act	as	mitigants	for	the	credit	risk	to	which	the	Bank	is	exposed. 
Quantitative Disclosures:                                                                           (`crore)																																																																																																												      

 Fund Based  Non Fund Based Total 
(b) Total	gross	credit	exposures 70502.90 6582.13 77085.03 
(c) Geographic	distribution	of	exposure 
      Overseas  Nil Nil Nil 
      Domestic 70502.90 6582.13 77085.03 
(d)Industry Wise Distribution of Exposures                                          (`	crore)																																																																																					 

Code Name of the Industry Fund Based 
Outstanding 

Non-Fund Based 
Outstanding 

1 Coal - - 
2 Mining	including	coal 81.53 0.24 
3 Iron	&	Steel 4539.05 117.07 
4 Metal	Products 89.81 0.16 
5 All	Engineering 1197.52 156.93 
5.1 Of	which	Electronics 48.71 4.74 
5.2 Of	which	Others	 1148.81 152.19 
6 Electricity - - 
7 Textile 1310.44 88.59 
7.1 Of	which	Cotton	Textiles 315.84 79.54 
7.2 Of	which	Jute	Textiles 42.33 2.98 
7.3 Of	which	Other	Textiles 952.27 6.07 
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8 Food	Processing 1803.58 61.38 
8.1 Of	which	Sugar 18.65 0.12 
8.2 Of	Which	Tea 553.26 6.15 
8.3 Of	which	Vegetable	Oil	&	Vanaspati 73.64 1.28 
8.4 Of	which	others	 1158.03 53.83 
9 Tobacco	&	Tobacco	Products 317.24 1.12 
10 Paper	&	Paper	Products 139.79 23.96 
11 Rubber	&	Rubber	Products 206.89 19.24 
12 Infrastructure	 15307.83 1582.15 
12.1 Of	which	Power 10959.46 485.59 
12.2 Of	which	Telecommunications 1337.21 63.17 
12.3 Of	which	Roads	&	Ports 2178.63 904.74 
12.4 Of	which	other	Infra 832.53 128.65 
13 Cement 347.49 44.42 
14 Leather	&	Leather	Products 219.92 2.25 
Code Name of the Industry Fund Based 

Outstanding 
Non-Fund Based 

Outstanding 
15 Gems	&	Jewellery 410.82 92.27 
16 Construction 1479.13 65.81 
17 Petroleum 153.53 27.72 
18 Automobiles	including	Trucks 622.28 24.94 
19 Computer	Software 

14 0.3 
20 Chemical,	Dyes,	Paints	etc. 933.29 271.19 
20.1 Of	which	Fertilizers 332.82 0 
20.2 Of	which	Petro-chemicals 513.95 264 
20.3 Of	which	Drugs	&	pharmaceuticals 86.52 7.19 
21 NBFC	 4965.84 0.14 
22 Other	Industries	 902.96 78.81 
23 Residuary	Other	Advances												(to	balance	with	

Gross	Advances) 35459.96 3923.44 
24 Total  70502.90 6582.13 

 
Fund-based	and	non-fund	based	exposure	to	the	following	industries	exceeded	5%	of	total	fund-based	and	total	non-fund	
based	exposure	of	the	Bank	respectively	as	on	31.03.2017.	 
 

Sl 
Fund Based (FB) Exposure  

Sl 
Non-Fund Based (NFB) Exposure 

Industry Name % of total FB Industry Name % of total NFB 
1 Power	 15.54 1 Roads	&	Port 13.75 
2 NBFC 7.04 2 Power 7.38 
3 Iron	&	Steel 6.44    

 
(e)  Residual contractual maturity break down of assets 

(`	crore) 
 Day1	 

 
 

2	to 
7 
days 
 

8	to 
14 
days 
 

15	to 
28 
days 

29 
days 
to	3 
mont-
hs 

Over	3 
months	
&	upto	 
6	
months 

Over	
6 
mont
hs	 
&	
upto	 
1	year 

Over	1 
year	& 
up	to	3 
years 

Over	3 
years 
&	up	to	 
5	years 

Over	5 
years 
 

Total 
 

Advances 464 390 437 224 2260 5251 2985 10997 8698 34432 66139 
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(o) Industry Type Distribution of Specific & General Provisions              (`crore) 

 
 

S.N 

 
 

Name of the Industry 

As on March 31, 2017 For the quarter ended 
March 31, 2017 

Gross NPA Specific 
Provision 

General 
Provision 

Write 
Off 

Specific 
Provision 

1 Coal    - 0 
2 Mining including	Coal 5.5 1.93 0.25 - 0.12 
3 Iron	&	Steel 3450.51 1240.64 3.84 - 321.04 
4 Metal	Products 8.16 2.52 0.3 - 0.25 
5 All	Engineering 261.06 84.38 3.64 - (6.5) 
5.1 of	which	Electronics 12.67 10.18 0.12 - 4.19 
5.2 of	which	Others	 248.39 74.2 3.52 - (10.69) 
6 Electricity    - 0 
7 Textile 756.26 258.27 1.67 - 0.89 
7.1 of	which	Cotton	Textiles 80.89 20.96 0.84 - 0.88 
7.2 of	which	Jute	Textiles 4.98 1.95 0.09 - 0.04 
7.3 of	which	Other	Textiles 670.39 235.36 0.74 - (0.03) 
8 Food	Processing 321.03 120.78 5.6 - (51.71) 
8.1 of	which	Sugar 18.65 4.3 0.04 - 0.41 
8.2 of	Which	Tea 13.35 4.6 2.1 - (0.81) 
8.3 of	which	Vegetable	Oil	&	

Vanaspati 14.42 8.95 0.21 - (19.31) 
8.4 of	Which	Others 274.61 102.93 3.25 - (32) 
9 Tobacco	&	Tobacco	Products 42.20 19.9 0.89 - 0.11 
10 Paper	&	Paper	Products 6.71 2.76 0.46 - 0.15 
11 Rubber	&	Rubber	Products 33.73 20.53 0.45 - (0.07) 
12 Infrastructure 1084.4 456.94 52.88 - (34.75) 
12.1 of	which	Power 283.47 84.74 41.2 - (3.46) 
12.2 of	which	Telecommunications 17.91 5.82 1.54 - 5.69 
12.3 Of	which	Roads	&	Ports 385.94 133.83 8.7 - (85.41) 

 
S.N 

 
Name of the Industry 

 
As on March 31, 2017 

 
For the quarter ended 

March 31, 2017 

Gross NPA Specific 
Provision 

General 
Provision Write Off Specific 

Provision 
12.4 Of	which	other	Infra 397.08 232.55 1.44 - 48.43 
13 Cement 68.06 13.4 0.89 - (94.26) 
14 Leather	&	Leather	Products 56.34 26.92 0.42 - 0.16 
15 Gems	&	Jewellery 85.08 47.97 1.17 - 11.28 
16 Construction 301.33 84.75 5.25 - 67.45 
17 Petroleum 44.33 29.45 0.41 - (0.01) 
18 Automobiles	including	Trucks 405.60 62.21 0.81 - 60.13 
19 Computer	Software 8.48 7.2 0.01 - (0.01) 
20 Chemical,	Dyes,	Paints	etc	 144.67 59.95 3.1 - (76.93) 
20.1 of	which	Fertilizers 0.54 0.26 1.32 - (0.04) 
20.2 of	which	Petro-chemicals 133.44 54.67 1.52 - 52.58 
20.3 of	which	Drugs	&	

Pharmaceuticals 10.69 5.02 0.26 - (129.47) 
21 NBFC 15.57 3.82 19.86 - 3.82 
22 Other	Industries 213.38 117.74 3.47 72.00 68.38 
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23 Residuary	Other	Advances	(to	
balance	with	Gross	NPA) 3639.59 1659.34 108.29 - (25.22) 

24 Total 10951.99 4321.40 213.66 72.00 244.32 
 

(p) Geographic wise distribution of Gross NPA, Specific Provision & General Provision                                                                                                    
(`crore) 

Particulars  Overseas Domestic Total 
Gross	NPA - 10951.99 10951.99 
Specific		Provision - 4321.40 4321.40 
General	Provision - 213.66 213.66 

 

 

 
Table DF-4 

Credit risk: Disclosures for portfolios subject to the standardized approach 
 
Qualitative Disclosure 
 
For portfolios under the standardized approach 
 
As	per	RBI	guidelines	on	Basel	 norms,	 	Bank	 is	using	 the	External	Ratings	of	 the	 following	domestic	External	Credit	
Rating	Agencies	(ECRA)	accredited	by	RBI	for	the	purpose	of	CRAR	calculation: 

1. CARE	2.	CRISIL	3.	ICRA	4.	INDIA	RATINGS(	earlier	known	as	FITCH)	 
5.	BRICKWORK	and	6.	SMERA. 
 

Ratings assigned by ECRA’s is used for the following exposures: 
 For	Short	Term	Loan	(STL),	i.e	for	exposures	with	contractual	maturity	of	less	than	one	year	(except	Cash	

Credit,	Over	Draft	and	Revolving	Credit)	short	term	rating	assigned	is	considered. 
 For	Long	term	Loan	(LTL),	i.e	contractual	maturity	of	more	than	one	year	and	for	domestic	Cash	Credit,	

Overdraft	and	Revolving	Credits,	long	term	ratings	are	considered. 
 
The	ratings	available	in	public	domain	are	mapped	according	to	mapping	process	as 
envisaged	in	RBI	guidelines	on	the	subject. 
Bank	uses	external	ratings	for	the	purposes	of	computing	the	risk	weighted	assets	as	per	the	RBI	norms.	Bank	also	rates	
its	clients	internally	using	an	internal	rating	model.	 
Quantitative Disclosures: 

      (`crore) 
The table below discloses the amount of the Bank’s Gross outstanding for credit exposures (both fund and non-fund)	net	
of	specific	provision	in	three	major	risk	buckets:	 

      (`crore) 
For	 exposure	 amounts	 after	 risk	 mitigation	
subject	to	the	standardized	approach,	amount	of	
a bank’s outstanding (rated and unrated) in the 
following	 three	 major	 risk	 buckets	 as	 well	 as	
those	that	are	deducted. 

 Below	100	%	risk	weight:	 
 100	%	risk	weight:	 
 More	than	100	%	risk	weight:	 

41138.60 
16355.30 
9512.17 

 

 
Table DF-5 

Credit Risk Mitigation: Disclosures for Standardized Approaches 
 
Qualitative Disclosures 
 
(a)The general qualitative disclosure requirement with respect to credit risk mitigation including: 

 Policies and processes for and an indication of the extent to which the bank makes use of, on- and off-
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balance sheet netting;  
 Policies and processes for collateral valuation and management: 

 
In	 line	 with	 the	 regulatory	 requirement,	 the	 Bank	 has	 put	 in	 place	 a	 policy	 on	 Credit	 Risk	Mitigation	 Techniques	&	
Collateral	 Management	 with	 the	 primary	 objective	 of	 a)	 Mitigation	 of	 credit	 risks	 &	 enhancing	 awareness	 on	
identification	 of	 appropriate	 collateral	 taking	 into	 account	 the	 spirit	 of	 Basel- II	 & III	 norms/RBI	 guidelines	 and	 (b)	
Optimizing	the	benefit	of	credit	risk	mitigation	in	computation	of	capital	charge	as	per	approaches	laid	down	in	Basel- II	
&	 III	 norms	 /RBI	 guidelines.	 Valuation	 of	 collaterals	 is	 also	 addressed	 in	 the	 said	 policy.	 The	 Policy	 adopts	 the	
Comprehensive	 Approach,	 which	 allows	 full	 offset	 of	 collateral	 (after	 appropriate	 haircuts)	 against	 exposures,	 by	
effectively	reducing	the	exposure	amount	by	the	value	ascribed	to	the	collateral. 

 
 Description of the main types of collateral taken by the bank: 

The	main	types	of	Collaterals	usually	recognized	as	Credit	Risk	Mitigants	by	the	Bank	under	the	Standardized	Approach	
are	(i)	Bank	Deposits,	(ii)	NSCs/KVP,	(iii)Life	Insurance	Policies. 
 

 Main types of guarantor counterparty and their creditworthiness: 
For	computation	of	CRAR,	the	types	of	guarantees	recognized	for	taking	mitigation	by	the	Bank	are	as	follows: 

 Central	Government	Guarantee	 
 State	Government	Guarantee 
 CGTMSE 
 ECGC 

 Information about (market or credit) risk concentrations within the mitigation taken: 
The	 types	 of	 collaterals	 used	 by	 the	Bank	 for	mitigation	 purpose	 are	 easily	 realizable	 financial	 securities	 and	 are	 not	
affected	by	market	volatility.	As	such,	presently	no	limit/ceiling	has	been	prescribed	to	address	the	concentration	risk	in	
credit	risk	mitigants	recognized	by	the	Bank. 
 
 
Quantitative Disclosures: 

(`crore) 
(b)	 For	 each	 separately	 disclosed	 credit	 risk	 portfolio	 the	 total	 exposure	 (after,	
where	 applicable,	 on- or	 off-balance	 sheet	 netting)	 that	 is	 covered	 by	 eligible	
financial	collateral	after	the	application	of	haircuts.	 
 
(c)	 For	 each	 separately	 disclosed	 portfolio	 the	 total	 exposure	 (after,	 where	
applicable,	on- or	off-balance	sheet	netting)	that	is	covered	by	guarantees/	credit	
derivatives	(whenever	specifically permitted	by	RBI) 

67006.07 
 
 
 
 

4010.01 
 

 

 
Table DF-6 

Securitization Exposures: Disclosure for Standardized Approach 
 

Qualitative Disclosures: 
The	Bank	has	not	undertaken	any	securitization	activity 

Quantitative Disclosures:   NIL 
 

Table DF-7 
Market Risk in Trading Book 

 
Qualitative disclosures 
 
(a)	Market	Risk	is	defined	as	the	potential	loss	that	the	Bank	may	incur	due	to	changes/movements	in	the	market	variables	
such	as	 interest	rates,	 foreign	currency	exchange	rates,	equity	prices	and	commodity	prices. Bank’s exposure to market 
risk	arises	from	investments	(interest	rate	related	instruments	and	equity	related	instruments)	in	trading	book	(both	AFS	
and	HFT	categories)	and	the	Foreign	Exchange	positions.	The	objective	of	the	Market	Risk	management	is	to	minimize	
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the	impact	of	losses	on	earnings	and	equity. 
 

The	 Bank	 has	 put	 in	 place	 Board	 approved	 Asset	 Liability	 Management	 Policy	 and	 Investment	 Policy	 for	 effective	
management	of	Market	Risk	 in	 the	Bank.	Risk	Management	 and	 reporting	 is	 based	on	parameters	 such	 as	 a	Modified	
Duration,	Maximum	permissible	Exposures,	Net	Open	Position	limits,	Gap	limits,	Value	at	Risk	(VaR)	etc,	in	line	with	
the	industry	best	practices. 
Quantitative disclosures                                                                                                                                          

(`	crore) 
(b)	The	capital	requirements	for: 

 Interest	Rate	Risk:	 
 Equity	Position	Risk:	 
 Foreign	Exchange	Risk: 

 
606.17 
78.50 
6.75 

 

 
Table DF-8 

Operational Risk 
Qualitative disclosures 
Operational	Risk	 is	 the	 risk	of	 loss	 resulting	 from	 inadequate	or	 failed	 internal	processes,	people	and	systems	or	 from	
external	events.		Operational	risk	includes	legal	risk	but	excludes	strategic	and	reputation	risks. 
 
The	Bank	has	formulated	Operational	Risk	Management	Policy	duly	approved	by	the	Board.	Supporting	policies	adopted	
by	the	Board	which	deal	with	management	of	various	areas	of	operational	risk	are	(a)	Information	System	Security;	(b)	
Know	 Your	 Customers	 (KYC),	 (c)	 Anti	 Money	 Laundering	 (AML)	 and	 (d)	 IT	 Business	 Continuity	 and	 Disaster	
Recovery	Policy	etc. 
 
The	Operational	Risk	Management	Policy	adopted	by	the	Bank	outlines	organization	structure	and	detailed	processes	for	
management	of	operational	 risk.	 	The	basic	objective	of	 the	policy	 is	 to	closely	 integrate	operational	 risk	management	
system	into	the	day-to-day	risk	management	processes	of	the	Bank	by	clearly	assigning	roles	for	effectively	identifying,	
assessing,	monitoring	and	controlling/	mitigating	operational	risks	and	by	timely	reporting	of	operational	risk	exposures,	
including	material	operational	risk	losses.	 	Operational	risks	in	 the	Bank	are	managed	through	comprehensive	and	well	
articulated	internal	control	frameworks. 
 
Calculation of Capital Charge 
In	 line	 with	 RBI	Guidelines,	 the	 Bank	 has	 adopted	 the	 Basic	 	 	 Indicator	 Approach	 for	 computing	 capital	 charge	 for	
Operational Risk. Under this approach average of previous 3 years’ positive gross income is taken into consideration for 
arriving	at	capital	charge	for	Operational	Risk.	 
 
Operational Risk Capital Charge                                                                          (`/Cr) 
Capital	requirement	for	Operational	Risk	as	on	31.03.2017 586.70Cr 

 
 
 

 
Table DF-9 

Interest rate risk in the Banking Book (IRRBB) 
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19 Significant	 investments	 in	 the	 common	 stock	 of	 banking,	 financial	 and	
insurance	 entities	 that	 are	 outside	 the	 scope	 of	 regulatory	 consolidation,	
net	of	eligible	short	positions	(amount	above	10%	threshold) 

0.00 -  

20 Mortgage	servicing	rights	(amount	above	10%	threshold) 0.00 -  

21 Deferred	 tax	 assets	 arising	 from	 temporary	 differences	 (amount	 above	
10%	threshold,	net	of	related	tax	liability) 

0.00 -  

22 Amount	exceeding	the	15%	threshold 0.00 -  

23 of	which:	significant	investments	in	the	common	stock	of	financial	entities 0.00 -  

24 of	which:	mortgage	servicing	rights 0.00 -  
25 of	which:	deferred	tax	assets	arising	from	temporary	differences 0.00 -  
26. National	specific	regulatory	adjustments	(26a+26b+26c+26d+26e) 0.00 -  

26.a Of	 which:	 	 Investments	 in	 the	 equity	 capital	 of	 unconsolidated	 non- 
financial	subsidiaries 

0.00 -  

26.b Of	 which:	  Shortfall	 in	 the	 equity	 capital	 of	 majority	 owned	 financial	
Entities	which	have	not	been	consolidated	with	the	bank 

0.00   

26.c Of	 which:	 	 Investments	 in	 the	 equity	 capital	 of	 the	 unconsolidated	
Insurance	Subsidiaries 

0.00 -  

26.d Of	which:	Un-amortized pension	funds	expenditures 0.00 -  

 
Basel-III common disclosure template to be used during the transition of regulatory 
adjustments (i.e from 1st April, 2013 to December 31,2017) 

Amounts 
subject to Pre-
Basel-III 
treatment 

Ref No 

 Regulatory	Adjustments Applied	To	Common	Equity	Tier	1	In	Respect	of	
amounts	subject	to	Pre-Basel	III	Treatment 

0.00 -  

 Of	Which	:	Operating	loss	in	the	current	period 0.00 - C	1 

26.e Regulatory	 Adjustment	 due	 to	 recognition	 of	 DTA	 and	 significant	
investments	in	CET1	 

0.00   

27 Regulatory	 adjustments	 applied	 to	 Common	 Equity	 Tier	 1	 due	 to	
insufficient	Additional	Tier	1	and	Tier	2	to	cover	deductions 

0.00 0.00  

28 Total regulatory adjustments to CET-1 1225.47 -  
29 Common Equity Tier1 capital(CET1) (6-28) 6022.77 -  
Additional Tier1 Capital: Instruments   

30 Directly	 issued	 qualifying	 Additional	 Tier	 1	 instruments	 plus	 related	
stock	surplus	(31+32) 

350.00 - D4 

31 Of	 which:	 classified	 as	 equity	 under	 applicable	 accounting	
standards(Perpetual	Non-Cumulative	Preference	Shares) 

0.00 -  

32 Of	 which:	 classified	 as	 liabilities	 under	 applicable	 accounting	
standards(Perpetual	debt	Instruments) 

350.00 - D4 

33 Directly	 issued capital instruments subject to phase out from 
AdditionalTier1 

0.00 -  
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34 

Additional	 Tier1	 instruments	 (and	 CET1	 instruments	 not	 included	 in	
row5)	issued	by	subsidiaries	and	held	by	third	parties (amount	allowed	
in	group	AT1) 

0.00 -  

35 Of which :instruments issued by	subsidiaries subject to phase out 0.00 -  

36. Additional Tier1 capital before regulatory adjustments 350.00 -  
Additional Tier-1 Capital: Regulatory adjustments:   

37 InvestmentsinownAdditionalTier1instruments 0.00 -  
38 Reciprocal	cross-holdings	in	AdditionalTier1	instruments 5.00 - J	1 

 
Basel-III common disclosure template to be used during the transition of regulatory 
adjustments (i.e from 1st April, 2013 to December 31,2017) 

Amounts 
subject to Pre-
Basel-III 
treatment 

Ref No 

39 Investments	 in	 the	 capital	 of	 banking,	 financial	 and	 insurance	 entities	
that	are		outside		the		scope	of	regulatory	consolidation,	net	of	eligible	
short	 positions	 ,where	 the	 bank	 does	 not	 own	more	 than	 10%	 of	 the	
issued	common	share	capital	of	the	entity	(amountabove10%threshold) 

0.00 -  

40 Significant	 investments	 in	 the	 	 capital	 of	 banking,	 financial	 and	
insurance	entities	that	are	outside	the	scope	of	regulatory	consolidation	
(net	of	eligible	short	positions) 

0.00 -  

41 National	specific  regulatory	adjustments(41a+41b) 0.00 -  
41a Investments	 in	 the	 Additional	 Tier	 1	 capital	 of	 unconsolidated	

insurance	subsidiaries	 
0.00 -  

41b Shortfall	in	the	Additional	Tier	1	capital	of	majority	owned financial	
entities	which	have	not	been	consolidated	with	the	bank 

0.00 -  

 Regulatory	 Adjustments	 Applied	 To	 Additional	 Tier1	 In	 Respect	 of	
Amounts	Subject	To	Pre-Basel	3	treatment 

0.00 -  

 Of	 Which:	 Intangibles	 other	 than	 mortgage-servicing	 rights	 (net	 of	
related	tax	liability) 

0.00 - L3 

 Of	Which:	Deferred	Tax	Assets 0.00 -  
 Of	Which:	Unamortized	Expenses	for	Pension	Fund	Expenditure  0.00 -  
 Of	Which:	Operating	Loss	in	the	current	period	 0.00 -  
 Of	Which:	Phasing	out	of	PNCPS 0.00 -  
 Of	Which:	 	 Investment	 in	 Non	 common	 equity	 capital	 instrument	 of	

associates	(RRBs) 
0.00 -  

42 RegulatoryadjustmentsappliedtoAdditionalTier1duetoinsufficientTier2t
ocoverdeductions 

0.00 -  

43 Total regulatory adjustments to AT1 Capital  5.00 -  
 
 

Basel-III common disclosure template to be used during the transition of regulatory 
adjustments (i.e from 1st April, 2013 to December 31,2017) 

Amounts 
subject to Pre-
Basel-III 
treatment 

Ref No 

44 Additional Tier1 capital(AT1) 345.00 -  
44a Additional Tier 1 capital reckoned for capital adequacy 345.00 -  
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45 Tier 1 capital (T1=CET1+AT1) (row29+row44a) 6367.77 -  

Tier 2 Capital: Instruments and Provisions   
46 Directly	issued	qualifying Tier	2	instruments	plus	related	stock	surplus 500.00 - D5 

47 Directly	issued	capital	instruments	subject	to	phase	out	from	Tier	2 785.00 - D5 
48 Tier2	instruments(and CET1	and	AT1	instruments	not	included	in rows	

5	 or	 34)	 issued	 by	 subsidiaries	 and	 held by	 third	 parties	 (amount	
allowed	in	group	Tier	2) 

0.00 -  

49 Of which: instruments issued by	subsidiaries subject  to phase out 0.00 -  
50 Provisions	&Revaluation	Reserves 690.27 - Template	

ref.	no-50 

51 Tier 2 capital before regulatory adjustments 1975.27   

Tier-2 Capital: Regulatory Adjustments:   

52 InvestmentsinownTier2	instruments 0.00 -  
53 Reciprocal	cross-holdings	in	Tier	2	instruments 0.00 - J2 
54 Investments	in	the	capital	of	banking,	financial	and	insurance	entities	

that	 are	 	 outside	 	 the  scope	 of	 regulatory	 consolidation	 ,net	 of	
eligible	short	positions	,	where	the	bank	does	not	own	more	than	10%	
of	 the	 issued	common	share	capital	of	 the	entity	 (amount	above	 the	
10%	threshold) 

0.00   

55 Significant	 investments	 in	 the	 capital	 banking,	 financial	 and	
insurance	 entities	 that	 are	 outside	 the	 scope	 of	 regulatory
 consolidation	(net	of	eligible	short	positions) 

0.00 -  

 
 

Basel-III common disclosure template to be used during the transition of regulatory 
adjustments (i.e from 1st April, 2013 to December 31,2017) 

Amounts 
subject to Pre-
Basel-III 
treatment 

Ref No 

56 National	specific regulatory	adjustments	(56a+56b) 412.18 -  
56a Of Which : Investments	in	the	Tier	2	capital	of	associates 64.68 - J3 
56b Of Which: Short	fall	in the	Tier2	capital	of	majority	owned	financial	

entities	which	have	not	been	consolidated	with	the	bank 
0.00 -  

 Regulatory	 Adjustments	 Applied	 To	 Tier2	 in	 Respect	 of	 Amounts	
Subject	To	Pre-Basel	III	Treatment. 

347.50 -  

 Of	which:	Phase	out	of	Tier-2	Bonds 347.50 -  
57 Total regulatory adjustments to Tier2 capital 412.18 -  
58 Tier2 capital (T2) 1563.09 -  
58a Tier2 capital reckoned for capital adequacy 1563.09 -  
58b Excess	Additional Tier1	capital	reckonedasTier2capital 0.00 -  
58c Total Tier2 capital admissible for capital adequacy 

row(58a+row58b) 
1563.09 -  

59 Total capital(TC=T1+T2)(row45+row58c) 7930.86 -  

60 Total risk weighted assets (60a+60b+60c) 71197.86 -  
60a Of which :total credit risk	weighted assets 55221.39 -  
60b Of which: total market risk	weighted assets 8642.71 -  
60c Of which :total operational risk	weighted assets 7333.76 -  
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Capital Ratios   
61 Common	EquityTier1 

(as	a	percentage	of	risk	weighted	assets) 
8.46 -  

62 Tier1	(as	a	percentage	of	risk	weighted	assets) 8.94 -  
63 Total	Capital 

(as	a	percentage	of	risk	weighted	assets) 
11.14 -  

64 Institution	 specific	 buffer	 requirement	 (minimum	 CET1	 requirement
 plus	 capital	 conservation	 and	 countercyclical	
buffer	requirements,	expressed	as	a	percentage	of	risk	weighted	assets) 
 

6.75 -  

 
 

Basel-III common disclosure template to be used during the transition of regulatory 
adjustments (i.e from 1st April, 2013 to December 31,2017) 

Amounts subject 
to Pre-Basel-III 
treatment 

Ref No 

65 Of which :Capital Conservation Buffer requirement 1.25 -  
66 Of which :Bank	specific Counter	Cyclical Buffer requirement 0.00 -  
67 Of which: G-SIB	buffer requirement 0.00 -  
68 Common	Equity	Tier1	available	to	meet	buffers (as	a	percentage	of	

risk	weighted	assets) 
1.71 -  

National minima (if different from Basel III) including CCB requirement  
69 National	Common	Equity	Tier	1	minimum	ratio			 

(if	different	from	Basel	III	minimum)	including	CCB 
6.75 -  

70 National	Tier	1	minimum	ratio		including	CCB 
(if	different	from	Basel	III	minimum) 

8.25 -  

71 National	total	capital	minimum	ratio		including	CCB 
(if	different	from	Basel	III	minimum) 

10.25 -  

Amounts below the thresholds for deduction (before risk weighting)   
72 Non-significant	investments in	the	capital	of	other	financial entities 0.00   
73 Significant	 investments	in	the	common	stock	of	financial entities 0.00 -  
74 Mortgage	servicing	rights	(net	of	related	tax	liability) 0.00 -  
75 
 

Deferred	tax	assets	arising	from temporary	differences	(net	of	related	
tax	liability) 

0.00 -  

ApplicablecapsontheinclusionofprovisionsinTier2 
 

  

76 Provisions	 eligible	 for	 inclusion	 in	 Tier2	 in	 respect	 of	 exposures 
subject	to	standardized	approach	(prior	to	application	of	cap) 

690.27 - Templ-ate	
ref.	no-50 

 
77 

Cap	on	inclusion	of	provisions	in	Tier	2	under	standardized	approach  690.27 -  

78 Provisions	eligible	for	inclusion	in	Tier	2	in	respect	of	exposures	subject	
to	internal ratings-based	approach	(prior	to	application	of	cap) 

0.00 -  

 
79 Cap	for	inclusion	of	provisions	in	Tier2	under	internal	ratings-based	

approach 
0.00 -  

80 Current	cap	on	CET1	instruments	subject	to	phase	out	arrangements NA   
 
 

Basel-III common disclosure template to be used during the transition of regulatory 
adjustments (i.e from 1st April, 2013 to December 31,2017) 

Amounts subject to Pre-
Basel-III treatment 

Ref 
No 

Capital instruments subject to phase-out arrangements (only applicable between April1,2018 and March 31,2022) 
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There is no difference between the regulatory consolidation and accounting 

A Capital &Liabilities  

i Paid-up	Capital 1394.36 1394.36 
Share	Application	Money	pending	
allotment 

418.00 418.00 

Reserves	&Surplus 
 

5931.45 5931.45 

Minority	Interest - - 

Total Capital 7743.81 7743.81 

ii Deposits 
 

126939.25 126939.25 

Of	which   
Deposits	from	Banks 2287.50 2287.50 

Customer	Deposits	 49461.85 49461.85 
Other	Deposits	 75189.90 75189.90 

iii Borrowings 
 

2551.75 2551.75 

Of	which   
From	RBI - - 
From	Banks	 0.91 0.91 
From	other	institutions	&	agencies 2550.84 2550.84 

Others - - 
Capital	instruments	 - - 

iv Other	liabilities	& Provisions 3818.30 3818.30 

 Total 141053.11 141053.11 

    
B Assets    

i) Cash	and	balances	with	RBI 6634.46 6634.46 

Balance	 with	 Banks	 and	 Money	 at	 Call	
and	Short	notice 

6381.59 6381.59 

 
 

Sl Particulars Balance sheet as in financial 
statements 

 

Balance sheet under 
regulatory scope of 
consolidation 

As on 31.03.2017 As on 31.03.2017 

ii) Investments:	 53035.49 53035.49 

Of	which   

Government	Securities	 
 

38359.65 38359.65 

Other	Approved	Securities	 - - 
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Shares  
 

998.04 998.04 

Debentures & Bonds  
 

3081.61 3081.61 

Subsidiaries / Joint Ventures / Associates  
 

- - 

Others (Commercial Papers, Mutual Funds 
etc.)  

 

10596.19 10596.19 

iii) Loans and advances  
 

66139.29 66139.29 

of which   

Loans and advances to Banks  
 

440.75 440.75 

Loans and advances to customers  
 

65698.54 65698.54 

iv) Fixed Assets 1181.66 1181.66 

v) Other Assets  7680.62 7680.62 

Of which  -  

Goodwill and intangible assets  
 

 

- - 

Deferred tax assets  
 

1754.02 1754.02 

vi) Goodwill on consolidation  
 

- - 

vii) Debit balance in Profit & Loss account  
 

- - 

 Total Assets 141053.11 141053.11 

 

DF-12: Composition of Capital- Reconciliation Requirements-STEP 2  
                                                                                                                

Sl Particulars Balance sheet as in 
financial statements 

Balance sheet under 
regulatory scope of 

consolidation 

Ref No. 

As on 31.03.2017 As on 31.03.2017  

A Capital & Liabilities    

i) Paid-up Equity Capital  
 

  1394.36   1394.36 A 

 a) Of which amount eligible for CET1 1394.36 1394.36 A1 

 b) of which amount eligible for AT1 - - A2 

Of which amount deducted from AT1  - - A3 

Share Application Money 418.00 418.00  

Of which amount eligible for CET1 418.00 418.00 A4 

Reserves and Surplus 5931.45 5931.45 B 

of which amount eligible for CET1: Share premium 2737.35 2737.35 B1 

(Rs. in crores)



137

Annual Report 2016-17

Page	21 of	43 
 

of	 which	 amount	 eligible	 for	 CET1:	 Statutory	
Reserves,	Revenue	Reserves	and	Capital	Reserves 

2293.07 
 

2293.07 B2 

of	 which	 amount	 eligible	 for	 CET	 1:	 Revaluation	
Reserves	discounted	@	55% 

405.46 405.46 B3 

of	which	Capital	that	is	not	qualified	as 495.57 495.57 B4 

Balance	in	Profit	&	Loss	account	 
 

- - - 

of	which	:	deduction	from	CET-1 - - - 
of	which	:	deduction	from	AT1 - - - 
Total Capital  
 
 

7743.81 7743.81  

ii) 
 
 
 
 
 
 

Deposits 
 

126939.25 126939.25  

Of	which    

Deposits	from	Banks 2287.50 2287.50  
Customer	Deposits	 49461.85 49461.85  

Other	Deposits	 
 
 
 

75189.90 75189.90  
 
Sl Particulars Balance sheet as in 

financial statements 
Balance sheet under 
regulatory scope of 
consolidation 

Ref No. 

As on 31.03.2017 As on 31.03.2017  

iii) Borrowings:  
 

2551.75 2551.75 D 

Of which    

From	RBI - - D	1 

From	Banks	 0.91 0.91  

From	other	institutions	& 
agencies 

2550.84 2550.84 D	2 

Of	which	Capital	instruments 2275.00 2275.00 D	3 

Amount	eligible	for	AT	1 350.00 350.00 D	4 

Amount	eligible	for	Tier	2 
 

1285.00 1285.00 D	5 

Capital	that	is	not	qualified	as	Regulatory	Capital	as	
per	Basel-III 

640.00 640.00 D	6 

Of	Which	Others 0.00 0.00 D	7 

Other	Borrowings 640.00 640.00 D8 

iv) Other	liabilities	&provisions 3818.30 3818.30 E 
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Of	which - -  

DTLs	related	to	goodwill	 
 

- -  

DTLs	related	to	intangible	assets	 
 

- -  

Total Capital & Liabilities 141053.11 141053.11  

 
B 

 
Assets  
 

   

i) Cash	and	balances	with	RBI 6634.46 6634.46  

Balance	with	banks	and	money	at	call	short	notice 
 
 
 
 
 
 

 
 

at	calla	and	short	notice 

6381.59 6381.59  

 Total 13016.05 13016.05  
 
Sl Particulars Balance sheet as in financial 

statements 
Balance sheet under 
regulatory scope of 
consolidation 

Ref No. 

As on 31.03.2017 As on 31.03.2017  

ii) Investments:	 53035.49 53035.49 F 

Of	which    
Government	Securities	 

 
38359.65 38359.65 G 

Other	Approved	Securities	 - - H 

Shares	 
 

998.04 998.04 I 

Debentures	&	Bonds	 
 

3081.61 3081.61 J 

Of	 Which:	 Reciprocal	 Cross	 Holding	 of	
AT1 

5.00 5.00 J1 

Of	 Which:	 Reciprocal	 Cross	 Holding	 of	
Tier2 

0.00 0.00 J2 

Of	 Which:	 Investment	 in	 Non	 Common	
Equity	Capital	instruments	of	other	Banks 
 

64.68 64.68 J3 

Subsidiaries	/	Joint	Ventures	/	Associates	 
 

0.00 0.00  

Others	 (Commercial	 Papers,	Mutual	 Funds	
etc.)	 
 
 
 
 

10596.19 10596.19 K 

iii) Loans	and	advances	 
 

66139.29 66139.29  
 Of	which    

Loans	and	advances	to	banks	 
 

440.75 440.75  
Loans	and	advances	to	customers	 65698.54 65698.54  
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iv) Fixed	Assets 1181.66 1181.66 L 
 Of	which	Intangible	assets 5.94 5.94 L	1 

 Of	Which	deduction	from	CET1 5.94 5.94 L	2 
 Of	Which	deduction	from	AT1 0.00 0.00 L	3 

v) Other	Assets	 7680.62 7680.62      M 

Of	which	    
a) Goodwill	and	intangible	assets	 

 
0 0 M	1 

b) Deferred	Tax	Assets	(Net	of	DTL) 
 

1754.02 1754.02 M	2 

 Of	Which	deduction	from	CET1 1219.00 1219.00 M	3 

 Of	Which	deduction	from	AT1 - - M		4 
vi) Goodwill	on	consolidation	 

 
- - M	5 

 Total Assets 141053.11 141053.11  

 
Extract of Basel III common disclosure template (with added column)–Table on Composition of Capital- DF 11 

Common Equity Tier1 Capital: Instruments and  Reserves 

Sl Particulars Component	 of	 regulatory	
capital	reported	by	Bank 

Source	 based	 on	 reference	
numbers/	 letters	 of	 the	 balance	
sheet	 under	 the	 regulatory	
scope	 of	 consolidation	 from	
Step-2 

1 Directly	 issued	 qualifying	 common	 share	 (and	
equivalent	for	non-joint	stock	companies)	capital	plus	
related	stock	surplus	 

4549.71 A1+A4+B1 
   

2 Retained	earning 
 

  

3 Accumulated	other	comprehensive	income	(and	other	
reserves)	 

2698.53 B2+B3 

4 Directly	 issued	 capital	 subject	 to	 phase	 out	 from	
CET1 (only	applicable	to	non-joint	stock	companies)	 
 

  

5 Common	share	capital	issued	by	subsidiaries	and	held	
by	third	parties	(amount	allowed	in	group	CET1)	 
 

  

6 Common	 Equity	 Tier	 1	 capital	 before	 regulatory	
adjustments	 
 

7248.24  

7 Prudential	valuation adjustments	 
 

0.00  

8 Goodwill	(net	of	related	tax	liability) 0.00  
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Disclosure Requirement for Remuneration 
Qualitative & Quantitative Disclosure: Not Applicable  

 
Table DF-16 

Equities – Disclosure for Banking Book Positions 
Qualitative Disclosure: General	qualitative	disclosure	requirement	with	respect	to	Equity	Risk.	 
 
 In	accordance	with	 the	RBI	guidelines	on	 investment	classification	and	valuation,	 Investments	are	classified	on	 the	

date of purchase into “Held for Trading” (HFT), “Available for Sale” (AFS) and “Held to Maturity” (HTM) 
categories.	Investments	which	the	Bank	intends	to	hold	till	maturity	are	classified	as	HTM	securities.	In	accordance	
with	 RBI	 guidelines,	 equity	 investments	 held	 under	 the	 HTM	 category	 are	 classified	 as	 banking	 book	 for	 capital	
adequacy	purpose.	 

 
 Investments	in	equity	of	subsidiaries	and	joint	ventures	are	required	to	classified	under	HTM	category	in	accordance	
with	the	RBI	guidelines.	These	are	held	wlith	a	strategic	objective	to	maintain	strategic	relationships	or	for	strategic	
business	purposes.	 

 
 Investments	 classified	 under	 HTM	 category	 are	 carried	 at	 their	 acquisition	 cost	 and	 not	 marked	 to	 market.	 Any	
diminution,	other	than	temporary,	in	the	value	of	equity	investments	is	provided	for.	Any	loss	on	sale	of	investments	
in	HTM	category	is	recognised	in	the	Statement	of	Profit	and	Loss.	Any	gain	from	sale	of	investments	under	HTM	
category	is	recognised	in	the	Statement	of	Profit	and	Loss	and	is	appropriated,	net	of	taxes	and	statutory	reserve,	to	
“Capital Reserve” in accordance with the RBI Guidelines. 

Quantitative Disclosures: 
Sl.	No. Particulars `cr 

1 Equity	Investments	in	Banking	Book	  
a)	Value	disclosed	in	the	balance	sheet	of	investments 368.52 
b)	Fair	value	of	the	investments 368.52 

 As	per	RBI	guidelines	investment	in	RRB	is	to	be	valued	at	carrying	cost	(i.e.	book	
value)	on a	consistent	basis.	 

 

2 The	types	and	nature	of	investments	including	the	amount	that	can	be	classified	as	:  

 a)	Publicly	traded Nil 
 b)	Privately	held	(Unlisted) 368.52 
3 The	 cumulative	 realized	 gains	 (losses	 arising	 from	 sales	 and	 liquidations	 in	 the	

reporting	period.	 
Nil 

4 Total	unrealized	gains	(losses)* Nil 
5 Total	latent	revaluation	gains	(losses)** Nil 
6 Any	amounts	of	the	above	included	in	Tier	I	and	Tier	II	capital Nil 
7 Capital	requirement	broken	down	by	appropriate	equity	grouping,	consistent	with	the	

Banks	 Methodology,	 as	 well	 as	 the	 aggregate	 amounts	 and	 the	 type	 of	 equity	
investments	 subject	 to	 any	 supervisory	 transition	 or	 grandfathering	 provisions	
regarding	regulatory	capital	requirement. 

Investment	 in	
associates	 are	 risk	
weighted	 @250%	
under	 Basel-III	
norms.		 

*			Unrealized	gains	(losses)	recognized	in	the	balance	sheet	but	not	through	the	profit	and	loss	account. 
**	Unrealized	gains	(losses)	not	recognized	either	in	the	balance	sheet	or	through	the	profit	and	loss	account.	 

 
Table DF 17- Summary comparison of 

Accounting Assets vs. Leverage ratio Exposure Measure 
 

S.N Particulars (`Cr) 
1 Total	consolidated	assets	as	per	published	financial	statements. 

 
141054 

Table DF-15
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