


Shri Bhaskar Sen, CMD-UBI, handing over the dividend cheque for the FY 2010-11to Shri Pranab Mukherjee, Hon'ble Union Finance Minister
in the presence of Shri S. L. Bansal, the then ED-UBI, Shri S. K. Jindal, the then Director, UBI and

Shri V. Gandotra, DGM & CRM, UBI, North India Region.

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ÍFU “µFÊF ¤F]&F°FUa, ¤FFŒFŒFU‹F =W+ŒΩU‹F PÊF∏F¤Fk∑FU =+X ÍFU JıF. J·F. ŸFkıF·F, ⁄F[∂F—F[ÊFa =+F‹Fa—FF·F=+ PŒFºWËF=+, ‹F] ŸFU EFGa,
ÍFU JıF. =W+. P°Fkº·F, ⁄F[∂F—F[ÊFa PŒFºWËF=+, ‹F] ŸFU EFGa JÊFk ÍFU PÊFŒF‹F ;FkºX∑FF, H—F-¤F˘F“ŸFkÕF=+ JÊFk ¤F]&‹F áFW∑FU‹F “ŸFkÕF=+, ‹F] ŸFU EFGa, H∏Ffi ⁄FFfi∂F áFW∑F =+U H—FPıªFP∂F

¤FWk PÊF∏FU‹F ÊFFa =W+ ·FF⁄FFkËF =+F òFW=+ “ºFŒF =+fi∂FW CJó2010-11

Handing over Dividend Cheque to
Hon’ble Union Finance Minister

¤FFŒFŒFU‹F =W+ŒΩU‹F PÊF∏F ¤Fk∑FU =+X
·FF⁄FFkËF =+F òFW=+ “ºFŒF =+fi∂FW CJ



l

l

l

l

l

l

l

l

l

l

l

l

l

l

l

l

l

l

l

PŒFºWËF=+ ¤Fk∞·F

¤F˘F“ŸFkÕF=+;FµF

ŸFYk=+ =+F ıFkPáF—∂F GP∂F˘FıF EZfi ıFk=+·—F

PŒF—FFºŒF =+U J=+ §F·F=+

ËFW‹FfiÕFFfi=+FWk =+FW ıFkºWËF

ıF[òFŒFF

PŒFºWËF=+FWk =+U Pfi—FFW©a

=k+—FŒFU EP⁄FËFFıFŒF =+U Pfi—FFW©a

ıF[òFU=+fiµF =+fiFfi =W+ &Fµ∞ =W+ EŒF]ıFFfi “¤FFµF—F∑F

=k+—FŒFU EP⁄FËFFıFŒF —Ffi ·FW&FF —FfiUáF=+FWk =+F “¤FFµF—F∑F

·FW&FF —FfiUáF=+FkW =+U Pfi—FFW©a

¤FFòFa, =+F ∂F]·FŒF-—F∑F

EŒF]ıF[òFU EŒF]ıF[òFU
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PŒFºWËF=+ ¤Fk∞·F BOARD OF DIRECTORS

ÍFU ⁄FFı=+fi ıFWŒF
EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+

Shri Bhaskar Sen
Chairman & Managing Director

ÍFU ºU—F=+ ŒFFfik;F
=+F‹Fa—FF·F=+ PŒFºWËF=+

Shri Deepak Narang
Executive Director

ÍFU ıFkºU—F =]+¤FFfi
ıFfi=+Ffi ¬FfiF ŒFF¤F°Fº PŒFºWËF=+

Shri Sandeep Kumar,
Govt. of India Nominee Director,

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U
⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U ŒFF¤F°Fº PŒFºWËF=+

Smt. Surekha Marandi
Reserve Bank of India

Nominee Director

ÍFU ÍFWPµF=+ ıFW*
EkËF=+FP·F=+ ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+

Shri Srenik Sett
Part-time Non-Official Director

ÍFU ıFZ¤FWŒF ¤F°F]¤FºFfi
ËFU‹FfiÕFFfi=+ PŒFºWËF=+

Shri Saumen Majumder
Shareholder Director

ÍFU ıFZP¤F∑F ∂F·FF—FF∑F
=+F¤F;FFfi =+¤FaòFFfiU PŒFºWËF=+
Shri Soumitra Talapatra

Workmen Employee Director

ÍFU P˘fiµ‹F ŸFXfiF
EkËF=+FP·F=+ ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+

Shri Hiranya Bora
Part-time Non-Official Director

ÍFU ıF]ŒFU·F ;FX‹F·F
EkËF=+FP·F=+ ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+

(ıFŒFºU ·FW&FF=+Ffi ÊF;Fa)
Shri. Sunil Goyal

Part-time Non-official Director under
CA Category

ÍFU P=+fiµF ŸFU. ÊFFºXºPfi‹FF,
EkËF=+FP·F=+ ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+

Shri Kiran B Vadodaria
Part-time Non-official Director

ÍFU —FU‹F[F =+FkP∂F fFXF
EPÕF=+FfiU =+¤FaòFFfiU PŒFºWËF=+

Shri. Pijush Kanti Ghosh
Officer Employee Director
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PŒFºWËF=+ ¤Fk∞·F BOARD OF DIRECTORS

Sitting Lto R :

Standing Lto R :

Shri Bhaskar Sen, Chairman & Managing Director, Shri Deepak Narang, Executive Director,
Govt. of India Nominee Director.

Shri Saumen Majumder, Shareholder Director,

Shri Soumitra Talapatra, Workmen Employee Director, Shri. Pijush Kanti Ghosh, Officer Employee

Smt. Surekha Marandi, Reserve Bank of India Nominee Director, Shri Hiranya Bora, Part-time Non-Official Director,
Shri Sandeep Kumar,

Shri Srenik Sett, Part-time Non-Official Director, Shri. Sunil Goyal,
Part-time Non-official Director under CACategory, Shri Kiran B Vadodaria, Part-time Non-official Director,

Director

ŸFY*W CJ (ŸFFJk ıFW ºFJk): ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U, ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U ŒFFP¤F∂F PŒFºWËF=+, ÍFU P˘fiµ‹F ŸFXfiF, EkËF=+FP·F=+ ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+, ÍFU ⁄FFı=+fi
ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ÍFU ºU—F=+ ŒFFfik;F, =+F‹Fa—FF·F=+ PŒFºWËF=+, ÍFU ıFkºU—F =]+¤FFfi, ⁄FFfi∂F ıFfi=+Ffi =W+ ŒFFP¤F∂F PŒFºWËF=+ó

&F∞sW CJ (ŸFFJk ıFW ºFJk): ÍFU ıFZ¤FWŒF ¤F°F]¤FºFfi, ËFW‹FfiÕFFfi=+ PŒFºWËF=+, ÍFU ÍFWPŒF=+ ıFW©, EkËF=+FP·F=+ ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+, ÍFU ıF]ŒFU·F ;FX‹F·F, EkËF=+FP·F=+
;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+ (ıFŒFºU ·FW&FF=+Ffi ÊF;Fa), ÍFU P=+fiµF ŸFU ÊFFºXºPfi‹FF, EkËF=+FP·F=+ ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+, ÍFU ıFZP¤F∑F
∂F·FF—FF∑F, =+F¤F;FFfi =+¤FaòFFfiU PŒFºWËF=+, ÍFU —FU‹F[F =+FkP∂F fFXF, EPÕF=+FfiU =+¤FaòFFfiU PŒFºWËF=+ó
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¤F˘F“ŸFkÕF=+;FµF GENERAL MANAGERS

ÍFU “ºU—F =]+¤FFfi º∏F
Shri Pradip Kumar Dutta

ÍFU fik°FŒF =]+¤FFfi ¤F˘FkP∂F
Shri Ranjan Kumar Mohanty

ÍFU EkŸFfiUËF ŒFŒºF
Shri Ambarisha Nanda
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ıFÊFXaòòF “ŸFkÕFŒF TOP MANAGEMENT

ŸFFJk ıFW ºFJk : ÍFU “ºU—F =]+¤FFfi º∏F, ¤F˘F“ŸFkÕF=+, ÍFU fik°FŒF =]+¤FFfi ¤F˘FkP∂F, ¤F˘F“ŸFkÕF=+,
ÍFU EkŸFfiUËF ŒFŒºF, ¤F˘F“ŸFkÕF=+

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+,
ÍFU ºU—F=+ ŒFFfik;F, =+F‹Fa—FF·F=+ PŒFºWËF=+,

L to R : Shri Pradip Kumar Dutta, GM, Shri Ranjan Kumar Mohanty, GM, Shri Bhaskar Sen, CMD,
Shri Deepak Narang, ED and Shri Ambarisha Nanda, GM.



6

Statutory Central Auditors:

Company Secretary & Compliance Officer:

Bikramjit Shom

Registrar & Share Transfer Agent:

Link Intime India Pvt. Ltd.

C-13 Pannalal Silk Mills Compound

L B S Road, Bhandup (W)

Mumbai – 400078

Registered Office Address:

United Bank of India

United Tower

11 Hemanta Basu Sarani

Kolkata – 700001

M/s. George Read & Co.

M/s. D. K. Chhajer & Co.

M/s. M. Choudhury & Co.

M/s. M. C. Bhandari & Co.

M/s. Ramesh C Agrawal & Co.

M/s. Dinesh Mehta & Co.

Website

E-mail

www.unitedbankofindia.com

investors@unitedbank.co.in

=k+—FŒFU ıFPòFÊF JÊFk EŒF]—FF·FŒF EPÕF=+FfiU :
ÍFU PŸF=e+¤FP°F∂F ıFX¤F

fiP°Fı©dFfiJÊFk ËFW‹Ffi ©dFkıF◊+fi J°FWk© :
P·Fk=+ GŒF©FG¤F “F. P·F.

ıFU- —FŒŒFF·FF·F PıF·=+ P¤F·ıF =k+—FFHk∞hıF

J·F ŸFU JıF fiX∞, ⁄FkF∞]—F (—F)

¤F]kŸFGa -

13

400 078

—Fk°FU=_+∂F =+F‹FFa·F‹F =+F —F∂FF :
‹F]ŒFFG©W∞ ŸFYk=+ EsFgr◊+ GkP∞‹FF

‹F]ŒFFG©W∞ ©FÊFfi

˘W¤Fk∂F ŸFıF] ıFfiµFU

=+X·F=+F∂FF -

11

700 001

ıFFkPÊFPÕF=+ =Wk+ΩU‹F ·FW&FF —FfiUáF=+ :
¤FWıFıFa °FFg°Fa fiU∞ JWk∞ =k+—FŒFU

¤FWıFıFa ∞U. =W+. öF°Ffi JWk∞ =k+—FŒFU

¤FWıFıFa J¤F. òFZÕF]fiU JWk∞ =k+—FŒFU

¤FWıFıFa J¤F. ıFU. ⁄Fk∞FfiU JWk∞ =k+—FŒFU

¤FWıFıFa fi¤FWËF ıFU. E;FeÊFF·F JWk∞ =k+—FŒFU

¤FWıFıFa PºŒFWËF ¤FW˘∂FF JWk∞ =k+—FŒFU
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United Vision
‹F]ŒFFG©W∞ ıFk=+·—F

ŸFYk=+ =+F ıFkPáF—∂F GP∂F˘FıF
‹F]ŒFFG©W∞ ŸFYk=+ =+F GP∂F˘FıF ıFW ËF]fl ˘X∂FF ˘Yó =]+P¤F··FF ŸFYkP=k+;F =+Ffi—FXfiWËFŒF P·FP¤F©W∞ ( ¤FWk &F]·FF ªFF), =]+P¤F··FF
‹F]PŒF‹FŒF ŸFYk=+ P·FP¤F©W∞ ( ¤FWk &F]·FF ªFF) EZfi C;F·FU ŸFYk=+ ( ¤FWk &F]·FF ªFF) EÉ©[ŸFfi, =+X ŸFk;FF·F ıFWŒ©d·F ŸFYk=+
P·FP¤F©W∞ ¤FWk ıF¤FF¤FWP·F∂F CEFó ‹F˘ ŸFYk=+ ¤FWk ŸFk;FF·F ıFWk©d·F ·FXŒF =+¤—FŒFU P·FP¤F©W∞ =W+ fl—F ¤FWk &F]·FF ªFFó GŒF=W+ ıF¤FF¤FW·FŒF ıFW
PºıF¤ŸFfi, =+X ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊++GkP∞‹FF P·FP¤F©W∞ ŸFŒFFó °F]·FFGa, =+X EŒ‹F ŸFYk=+Xk =W+ ıFFªF ıFFªF GıF ŸFYk=+ =+F
⁄FU fiFÒdU‹F=+fiµF CEF EZfi ∂FºŒF]‡—F J=+ ŒFJ ŸFYk=+ =W+ fl—F ¤FWk GıF=+F Hºh⁄FÊF CEFó ŸFFº ¤FWk =+©=+ ŸFYk=+ P·FP¤F©W∞, ∂FW°F—F]fi Gk∞Pı©d‹F·F
ŸFYk=+ P·FP¤F©W∞, P˘Œº]ı∂FFŒF ¤F=+Fb©FG·F ŸFYk=+ P·FP¤F©W∞ EZfi ŒFFfik;F ŸFYk=+ EFgr◊+ GkP∞‹FF P·FP¤F©W∞ =+F ⁄FU GıF ŸFYk=+ ¤FWk PÊF·F‹FŒF CEFó
ŸFYk=+ =+F “ÕFFŒF =+F‹FFa·F‹F , É·FFGÊF fFF© ı©dU© (ıFk“P∂F GıFW JŒF. ıFU. º∏F ıFFfiµFU =W+ ŒFF¤F ıFW °FFŒFF °FF∂FF ˘Y) ¤FWk ªFF P°FıFW ¤FWk
¤FZ°F[ºF “ÕFFŒF =+F‹FFa·F‹F, ‹F]ŒFFG©W∞ ©FÊFfi ¤FWk PËFÿ© P=+‹FF ;F‹FFó

1914 1914

1922 1932 12 1950

1918 18

1950 19 1969 13

4 1971

History of United Bank of India dates back to 1914. Comilla Banking Corporation Ltd. (established in

1914), Comilla Union Bank Ltd. (established in 1922) and Hooghly Bank Ltd. (established in 1932)

amalgamated with Bengal Central Bank Ltd., formed on October 12, 1950, originally established in 1918 as

Bengal Central Loan Company Ltd. to form United Bank of India Ltd. on December 18, 1950. On July 19,

1969, the Bank was nationalized along with 13 other Banks as a Corresponding New Bank. Subsequently,

Cuttack Bank Ltd., Tezpur Industrial Bank Ltd., Hindustan Mercantile Bank Ltd., and Narang Bank of India

Ltd. were merged with the Bank. The Head Office of the Bank was situated at 4, Clive Ghat Street (presently

known as N. C. Dutta Sarani), Kolkata - 700001 from where it was shifted to United Tower, it’s present Head

Office in 1971.

BRIEF HISTORY OF THE BANK

˘¤FFfiF ıFk=+·—F Ê‹FFÊFıFFP‹F=+∂FF, PÊFËÊFFıF JÊFk —FFfiºPËFa∂FF =W+ ÊFF∂FFÊFfiµF ¤FWk, ıF¤FPÒ EP⁄FËFFıFŒF EZfi ıFF¤FFP°F=+ H∏FfiºFP‹F∂‹FXk =W+
HòòF∂F¤F ¤FFŒF=+Xk =+X E—FŒFF=+fi, ıF¤Fı∂F ıÊF∂ÊFFÕFFPfi‹FXk =+U E—FWáFFEXk EZfi E—FŒFW =+¤FaòFFPfi‹FXk =+U ¤F˘∂ÊFF=+FkáFFEXk =+U —F[fiF =+fiŒFW
EZfi °FXP&F¤F “ŸFkÕFŒF —Ffi ıF¤F]PòF∂F ŸF·F ºW∂FW CJ, ˘¤FFfiW ºWËF =W+ J=+, Ê‹FÊFıFF‹F ÊF_P� JÊFk ·FF⁄F“º∂FF —Ffi =Wk+ΩU⁄F[∂F, ;FP∂FËFU·F,
“Z√XP;F=+U HŒŒF∂F, ;FeF˘=+ P˘∂FWFU, “;FF¤FU, EFPªFa=+ ‡—F ¤FWk ıF]º_≥s, EP&F·F ⁄FFfi∂FU‹F ŸFYk=+ =W+ ‡—F =W+ ‡—F ¤FWk H⁄FfiŒFF ˘Ykó
ıFFfi∂F:, ıFÊFXa=_+Ò∂FF =+U “FP—∂F ˘U, ˘¤FFfiW ŸFYk=+ =+F EFk∂FPfi=+ ºËFaŒF EZfi “WfiµFFˆFU∂F ˘X;FFó

To emerge as a dynamic, techno savvy, customer- centric, progressive and financially sound premier bank of

our country with pan India presence, sharply focused on business growth and profitability, with due

emphasis on risk management in an environment of professionalism, trust and transparency, observing

highest standards of corporate governance and corporate social responsibilities, meeting the expectations of

all its stakeholders as well as the aspirations of its employees.

Essentially, Pursuit of Excellence is going to be core philosophy and driving force for the bank.
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PÊF∏FU‹F ÊFFa =W+ PŒF—FFºŒF =+U ¤F]&‹F ŸFF∂FWk2011-12 Performance Highlights of

Financial Year 2011-12

ËF]� ·FF⁄F ¤FWk =+U ÊF_P�

—FPfiòFF·FŒF;F∂F ·FF⁄F ¤FWk =+U ÊF_P�

ËF]� Ÿ‹FF°F EF‹F ¤FWk =+U ÊF_P�

;FYfi-Ÿ‹FF°F EF‹F ¤FWk =+U ÊF_P�

EP;Fe¤FXk ¤FWk =+U ÊF_P�

°F¤FF ¤FWk =+U ÊF_P�

—F[k°FU —F‹FaF—∂F∂FF —Ffi, ©U‹Ffi —Ffi

EZıF∂F EFPı∂F‹FXk =W+ “P∂F◊+·F ¤FWk “P∂FËF∂F ıF]ÕFFfi

(P—Fö·FW ÊFFa ÊF˘ ªFF)

“FªFP¤F=+∂FF “F—∂F áFW∑F ¤FWk PºJ °FFŒFW ÊFF·FW EP;Fe¤FXk ¤FWk =+U ÊF_P�

J¤F JıF J¤F Ga EP;Fe¤FXk ¤FWk =+U ÊF_P�

20.7%

21.4%

14.3%

15.0%

18.4%

14.5%

12.69%; 8.79 %

0.70%

0.66%

18.4%

1-

25.4%

Net Profit up by

Operating Profit up by

Net Interest Income up by

Non-Interest Income up by

Advances up by

Deposits up by

Capital Adequacy at Tier 1 at

Return on Average Asset improved at

(Last Year )

Advances to Priority Sector grew by

MSME Advances grew by

20.7%

21.4%

14.3%

15.0%

18.4%

14.5%

12.69%; 8.79 %

0.70%

0.66%

25.4%

18.4%

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n
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=+F‹Fa-PŒF—FFºŒF =+U J=+ §F·F=+
PERFORMANCE AT A GLANCE fiFPËF =+fiX∞s ¤FWk`

`Amount in Crore

¤FFŒFºk∞ / Parameters 2009-10 2010-11 2011-12

ËFF&FFEXk =+U ıFk&‹FF

—F[k°FU

GaPÉÊF©U

—FU JŒF ıFU —FU JıF

“FfiPáF∂F JÊFk EPÕFËFWF

—F[k°FU —F‹FFa—∂F∂FF

ŸFYıFW·F

ŸFYıFW·F

ıF=+·F ·FF⁄F

ËF]� ·FF⁄F

=]+·F °F¤FF

EZıF∂F °F¤FF

“P∂FËF∂F ÊF_P�

ıF=+·F EP;Fe¤F

EZıF∂F ıF=+·F EP;Fe¤F

“P∂FËF∂F ÊF_P�

=]+·F Ê‹FÊFıFF‹F

“P∂FËF∂F ÊF_P�

PŒFÊFWËF

“FªFP¤F=+∂FF“F—∂F áFW∑F EP;Fe¤F

ËF]� °F¤FF =+F “P∂FËF∂F J JŒF ŸFU ıFU

=]+·F =+¤FaòFFfiU

“P∂F =+¤FaòFFfiU Ê‹FÊFıFF‹F

ıFU ŸFU JıF ËFF&FFEXk =+U ıFk&‹FF

/ No. of Branches

/ Capital

/ Equity

/ PNCPS

/ Reserve & Surplus

/ Capital Adequacy

I / Basel I

I / Basel II

/ Gross Profit

/ Net Profit

/ Total Deposit

/ Average Deposit

/ Per Cent Increase

/ Gross Advances

/ Average Gross Advances

/ Per Cent Increase

/ Total Business

/ Per Cent Increase

/ Investments

/ Advances to Priority Sector

/ / Per Cent of Net Credit / ANBC

/ Total Staff

/ Business Per Employee

/ No. of CBS Branches

1534 1597

316.43 344.42

550 800

3036.5 3877.26

11.02% 11.16%

12.80% 13.05%

876 1507

322 523.97

68180 77845

62025 67855

36% 9%

42756 53934

38867 46196

34% 19%

110936 131779

23% 18.80%

26068 26259

14396 17751

40.29% 41.52%

15285 15062

7.14 8.60

1534 1597

10.48%

12.69%

1829

632.53

1680

361.00

800

4418.69

89116

76242

12%

63873

53433

16%

152989

16.10%

29059

22258

41.30%

15500

9.70

1680
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Dear Shareholders,

I am pleased to report the results which follow

and which reflect an improved, solidly profitable

2011-12 at United Bank of India. Despite facing

significant economic dilemmas, we reported

sizeable growth in net income for the third

consecutive year since listing, continue to

recommend increased annual dividend to

shareholders, and significantly strengthened our

regulatory and tangible capital ratios. While the

net income and earnings per share were higher

than in the prior year, the gross business crossed

150,000 mark enabling us to graduate to a mid-

sized bank.

Bank's diluted earnings per share last year were 14.38 and net

interest income was 2169.34 crore. In 2010, diluted earnings per

share were 10.18 and net interest income was 1391.22 crore.

The improved performance was the direct result of a 310 crore

increase in net interest income, 100 crore increase in non-

interest income, and 144 crore decrease in the non performing

assets through recovery and upgradation. The show would have

been more colourful had we been able to contain slippages.

Like in previous years we continue to maintain high percentage of

low cost deposits (40.8%) , reduce the share of high cost bulk

deposits (from 23% to 18%), keep expenses on a tight leash

(increase of 6.5%), raise and preserve capital (1.65 crore shares

allotted to LIC) which all contributed to the improvement of the

intrinsic strength of the Bank.

Reflecting a plodding economy and tempered loan demand by

creditworthy customers, the deposits increased only modestly, by

14.4% to 89116 crore from 77845 crore in 2010-11. Loans,

however, grew conventionally, up by 18.4%, to 63873 crore in

2011-12 from 53934 crore in 2010-11. That growth was the

result of paring of more expensive wholesale borrowings and led

to better net interest income of 2479 crore in 2011-12 that was

up 14% from 2169.34 crore in 2010-11. However, due to

increase in slippages and consequent provisioning requirements,

the net interest margin was marginally down by 2 basis points to

3.17% this year, from 3.19% last year.

Though an industry phenomenon, yet the NPA position and

slippages are matters of concern for us. When we tried to analyze

the reasons, two factors came up – system driven NPA and a

couple of large accounts slipping at the fag end of the financial

year – together contributing more than 1000 crore during the

year. However, we feel that the positive is that, having declared

even the smallest of the sticky accounts and provided for the

same, the Bank is intrinsically in a much sound position

`

`

` `

`

`

`

` `

`

`

`

`

`

Our Performance

`

MESSAGE TO SHAREHOLDERS

P“‹F ËFW‹FfiÕFFfi=+;FµF,

=W+ PÊF∏FU‹F —FPfiµFF¤FXk =W+ ıFkŸFkÕF ¤FWk EF—F=+X Pfi—FX©a
ºW∂FW CJ ¤FYk &F]ËF ˘[c É‹FXkP=+ ‹F]ŒFFG©W∞ ŸFYk=+ EFg◊++ GkP∞‹FF =+F

=+F ‹F˘ —FPfiµFF¤F ıF]ÕFfiF CEF EZfi ¤F°FŸF[∂F ¤F]ŒFF◊+F
ºËFFa∂FF ˘Yó J=+ ¤F˘∂ÊF—F[µFa EFPªFa=+ =+ËF¤F=+ËF =+F ıFF¤FŒFF
=+fi∂FW fi˘ŒFW =W+ ŸFFÊF°F[º, ıF[òFU=+fiµF =W+ ŸFFº ıFW ·F;FF∂FFfi ∂FUıFfiW
ÊFFa ˘¤FFfiW ŸFYk=+ =+U ËF]� EF‹F ¤FWk EòöU-&FFıFU ÊF_P� CGa, ˘¤F
E—FŒFW ËFW‹FfiÕFFfi=+Xk =+X ÊFPÕFa∂F ÊFFPFa=+ ·FF⁄FFkËF =+U EŒF]ËFkıFF
=+fi∂FW fi˘W EZfi E—FŒFW PŒF‹FF¤F=+ JÊFk ¤F[∂Fa —Fk[°FU EŒF]—FF∂F =+X
¤F˘∂ÊF—F[µFa ¤F°FŸF[∂FU “ºFŒF =+fi∂FW fi˘Wó P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk
GıF ÊFFa “P∂FËFW‹Ffi ËF]� EF‹F EZfi E°FaŒF EPÕF=+ fi˘F EZfi

2011-12

2011-12

ËFW‹FfiÕFFfi=+Xk =+X ıFkºWËF

=]+·F Ê‹FÊFıFF‹F - =+fiX∞s ıFW EPÕF=+ =+F CEFó GıF=W+ ◊+·Fı—F‡—F
˘¤FFfiF ŸFYk=+ EŸF ¤FÕ‹F¤F EF=+Ffi =W+ ŸFYk=+ =+U ÍFWµFU =+F ˘X ;F‹FF ˘Yó

“P∂F ËFW‹Ffi ŸFYk=+ =+F ∂FŒF[=_+∂F E°FaŒF (∞FG·‹F[©W∞ EPŒFa;ıF) P—Fö·FW ÊFFa ªFF
EZfi ËF]� Ÿ‹FF°F EF‹F =+fiX∞s ªFUó ¤FWk “P∂F ËFW‹Ffi ∂FŒF[=_+∂F E°FaŒF

ªFF EZfi ËF]� Ÿ‹FF°F EF‹F =+fiX∞s ªFUó =+F‹Fa PŒF—FFºŒF ¤FWk ‹F˘
“∂‹FáF ıF]ÕFFfi ËF]� Ÿ‹FF°F EF‹F ¤FWk =+fiX∞s =+U ÊF_P�, ;FYfi Ÿ‹FF°F EF‹F ¤FWk
=+fiX∞s =+U ÊF_P� EZfi ÊFıF[·FU JÊFk HŒŒF‹FŒF =W+ °FPfiJ EŒF°Fa=+ EFPı∂F‹FXk ¤FWk
=+fiX∞s =+U =+¤FU =W+ —FPfiµFF¤F-ıÊF‡—F CEF ªFFó ‹F˘ “ºËFaŒF EZfi EPÕF=+ EF=+Fa=+
˘X ıF=+∂FF ªFF- ‹FPº ˘¤F GıF¤FWk P;FfiFÊF© =+U PıªFP∂F =+X fiX=+ —FFŒFW ¤FWk ıF◊+·F ˘X∂FWó
P—Fö·FW ÊFFa =+U ∂Ffi˘ GıF ÊFFa ⁄FU ˘¤FŒFW E·—F ·FF;F∂F °F¤FF =+X ŸFfi=+fiFfi fi&FF

, HòòF ·FF;F∂F ÊFF·FU ªFX=+ °F¤FF fiFPËFEXk =+U P˘ııFWºFfiXk =+¤F =+U
ıFW , &FòFa —Ffi =+∞sF PŒF‹Fk∑FµF fi&FF =+U ŸF≥sX∏FfiU , ıFkfiPáF∂F —F[k°FU ¤FkW
ŸF≥sX∏FfiU =+U (⁄FFfi∂FU‹F °FUÊFŒF ŸFU¤FF PŒF;F¤F =+X =+fiX∞s ËFW‹Ffi EFŸFkP©∂F)ó
ŸFYk=+ =+U EFk∂FPfi=+ ËFPÉ∂F =+U ÊF_P� ¤FWk GŒF ıFŸFXk =+F ‹FX;FºFŒF fi˘Fó

EªFa Ê‹FÊFıªFF ¤FWk ¤FkºU EZfi ıFáF¤F ;FeF˘=+Xk =+U EXfi ıFW K+µF =+U ¤FFk;F ¤FWk =+¤FU =+U
“P∂FòöF‹FF °F¤FF fiFPËF ¤FWk CGa ¤F˘°F =+U ÊF_P� ¤FWk Pº&FU EZfi =+U
°F¤FFfiFPËF =+fiX∞s =+U ∂F]·FŒFF ¤FWk GıF ÊFFa ÊF˘ =+fiX∞s fi˘Uó ∂FªFFP—F
K+µF ¤FWk ŸF≥sX∏FfiU —Ffi¤—FfiF;F∂F ;FP∂F =+U fi˘U EZfi GıF¤FWk =+U ÊF_P� CGaó
¤FWk K+µF fiFPËF =+fiX∞s ªFU °FX ¤FWk ŸF≥s=+fi =+fiX∞s fi˘Uó
‹F˘ ŸF≥sX∏FfiU &FòFUa·FW ªFX=+ K+µF ¤FWk =+¤FU ·FFŒFW EZfi ËF]� Ÿ‹FF°F EF‹F ¤FW ŸFW̆ ∂FfiU ·FFŒFW =W+
—FPfiµFF¤F ıÊF‡—F CGaó ¤FWk ËF]� Ÿ‹FF°F EF‹F =+fiX∞s ªFU,
P°FıF¤FWk =+U ÊF_P� =W+ ◊+·FıÊF‡—F ¤FWk ‹F˘ =+fiX∞s ‡—FJ fi˘Uó
∂FªFFP—F P;FfiFÊF© (ı·FU—FW°F) ¤FWk ÊF_P� EZfi GıF=W+ P·FJ “FÊFÕFFŒF =+U ÊFPÕFa∂F °F‡fi∂FXkW =W+
=+FfiµF ËF]� Ÿ‹FF°F ¤FFP°FaŒF ¤FkW GıF ÊFFa EFÕFFfi PŸFkº] =+U ¤FF¤F[·FU ıFU P;FfiFÊF© EFGa EZfi
P—Fö·FW ÊFFa =W+ =+U ∂F]·FŒFF ¤FWk GıF ÊFFa ‹F˘ fi˘Fó

˘F·FkFP=+ EZ√XP;F=+ ¤FF˘Z·F ˘U JWıFF ˘Y-P◊+fi ⁄FU EŒF°Fa=+ EFPı∂F‹FXk =+U PıªFP∂F
EZfi P;FfiFÊF© (ı·FU—FW°F) =+U PıªFP∂F ˘¤FFfiU PòFk∂FF =+F =+FfiµF ˘Yó °FŸF ˘¤FŒFW GıF=W+
=+FfiµFXk =+F PÊFË·FWFµF =+fiŒFW =+U =+XPËFËF =+U ∂FX ºX =+Ffi=+ ıFF¤FŒFW EFJ - —F�P∂F
òFFP·F∂F EŒF°Fa=+ EFPı∂F, =]+ö ŸF∞sU fiFPËF =W &FF∂FXk =W+ ¤FFŒF ¤FWk, JWŒF PÊF∏FU‹F ÊFFa =+U
ıF¤FFP—∂F =W+ ıF¤F‹F ˘U P;FfiFÊF©, P°FıF=W+ òF·F∂FW GıF¤FWk ·F;F⁄F;F =+fiX∞s ıFW
EPÕF=+ fiFPËF ◊k+ıF ;FGaó ∂FªFFP—F ˘¤F ‹F˘ ¤F˘ıF[ıF =+fi∂FW ˘Y P=+ GıF=+F J=+
ıF=+FfiF∂¤F=+ —FáF ˘Y ıFŸFıFW öX©W PıªFfi &FF∂FW ∂F=+ =+U fFXFµFF =+fiŒFF EZfi HıF=W+ P·FJ

`

`

`

` `

` `

`

`

` `

` `

`

`

`

1,50,000/

14.38

2169.34 2010

10.18 1391.22

310 100

144

(40.8%) (23%

18%) (6.5% )

1.65

14.4% 2010-11

77845 89116

18.4% 2010-11

53.934 2011-12 63,873

2010-11 2169.34

14% 2011-12 2479

2

3.19% 3.17%

1000

˘¤FFfiF PŒF—FFºŒF
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financially and from here the only direction we are going to move

is up.

Non-interest income rose to 733 crore last year, an increase of

15% from 637 crore in 2010-11. That improvement was

attributable to the combination of higher revenues from income

from exchange operations, commission, exchange & brokerage

and miscellaneous other incomes. Reflected in noninterest

income was subdued Treasury income due to rising interest rates

and range bound stock markets. We are conscious that the share

of non-interest income to total income is on the lower side and we

are putting in extra efforts to improve the ratio by increasing the

existing business-lines and introducing new products in the near

future.

The efficiency ratio, or noninterest operating expenses divided

by the sum of taxable-equivalent net interest income and

noninterest income exclusive of gains and losses from bank's

investment in securities measures how much the Bank spends to

provide service to customers and to generate revenue. That ratio

improved to 46.2% in 2012 from 49.8% in 2011.

As gratifying as it is, to report the earnings and other results cited

above, it is relieving to keep in mind that such relative success

came within a context of tumultuous economic conditions, high

inflation, rising interest rates and subdued expansion of credit.

Indeed, the improvement in our performance as compared to the

previous years does not mean that we are content; our aspirations

for ourselves and, especially, the customers and regions we

serve, are far from realized. We are mindful, specifically, that we

have not sustained last year's earnings per share and are yet to

match on Return onAssets with our peers.

Nonetheless, it would not be candid on our part not to recognise

the accomplishments and hard-works of the past year, and

cherish the achievements.

Our earnings per share improved by more than 50% since 2010

and exceeded our annual dividend by more than two times,

allowing us to build capital. As a result, we could augment our

capital base, strengthen our CRAR position and with improved

margins our return on the equity improved to 13.86%.

In the simplest sense, the key to the performance of any

traditional commercial bank such as ours is the profitability of

the loans it makes. In our case, adherence to a number of long-

held lending principles stands out as having played an important

role. These include: our selective and sound approach to

extending credit, our longstanding discipline regarding the

management and allocation of our capital, and our commitment

to maintaining an efficient operating model that allows us to

remain competitive in the communities we serve. We maintain

loan committees at various levels, each deeply familiar with their

own backyards but always guided by our overall credit policies

and standards. Each committee is comprised of senior credit

executives, and experienced commercial bankers who meet at

regular intervals. The value of this approach is reflected in the

`

`

“FÊFÕFFŒF =+fiŒFFó GıF=W+ =+FfiµF ˘¤FFfiW ŸFYk=+ =+U PÊF∏FU‹F PıªFP∂F ⁄FU∂Ffi ıFW =+F◊+U
¤F°FŸF[∂F ˘Y EZfi ‹F˘Fc ıFW ˘¤FFfiW EF;FW =+F fiFı∂FF PıF◊a+ H—Ffi =+U EXfi ˘U °FF∂FF ˘Yó

;FYfi-Ÿ‹FF°F EF‹F GıF ÊFFa ŸF≥s=+fi =+fiX∞s ˘X ;FGaó ¤FWk ‹F˘ EF‹F
=+fiX∞s CGa ªFU EZfi GıF ÊFFa GıF¤FWk =+U ÊF_P� CGaó ‹F˘ ıF]ÕFFfi PÊFPŒF‹F¤F

—FPfiòFF·FŒF, =+¤FUËFŒF, ·FWŒF-ºWŒF JÊFk º·FF·FU ∂FªFF EŒ‹F PÊFPÊFÕF P¤F·FU-°F]·FU
HòòF∏Ffi fiF°FıÊF EF‹F =W+ =+FfiµF CEFó ;FYfi-Ÿ‹FF°F EF‹F ¤FWk EÊF¤FkPº∂F fiF°F=+XF
EF‹F ⁄FU ˘Y P°FıF=+F =+FfiµF ˘Y ŸF≥s∂FU Ÿ‹FF°F ºfi EZfi J=+ ºF‹FfiW ¤FWk ŸFkÕFF ı©Fg=+
¤FF=aW+©ó =]+·F EF‹F ¤FWk ıFW ;FYfi-Ÿ‹FF°F EF‹F =+F ⁄FF;F =+¤F∂Ffi ˘Y - GıF=W+ “P∂F ˘¤F
ıF°F;F ˘Yk EZfi ˘¤F GıF=+F EŒF]—FF∂F ŸF≥sFŒFW =W+ P·FJ EP∂FPfiÉ∂F “‹FFıF =+fi fi˘W ˘Ykó ‹F˘
“‹FFıF PŒF=+© ⁄FPÊF‹F ¤FWk E—FŒFW Ê‹FÊFıFF‹F —FªF =+F PÊFı∂FFfi =+fi∂FW CJ EZfi ŒFJ
H∂—FFºXk =+U ËF]flEF∂F =+fi∂FW CJ P=+‹FF °FFJ;FFó

“P∂F⁄F[P∂F ıFŸFkÕFU ŸFYk=+ PŒFÊFWËF ¤FWk CJ ·FF⁄F-ŒF]=+ıFFŒF =+X öX∞s=+fi =+fi-‹FX;‹F
ıF¤F=+áF ËF]� Ÿ‹FF°F EF‹F =+U fiFPËF ıFW ºáF∂FF EŒF]—FF∂F ‹FF ;FYfi-Ÿ‹FF°F —FPfiòFF·FŒF;F∂F
Ê‹F‹F =+X ⁄FF;F ºW=+fi ‹F˘ P˘ıFFŸF P=+‹FF °FF∂FF ˘Y P=+ ‹F˘ ŸFYk=+ ;FeF˘=+-ıFWÊFF EZfi
fiF°FıÊF °FŒFŒF —Ffi P=+∂FŒFF &FòFa =+fi∂FF ˘Yó GıF=W+ EŒF]—FF∂F ¤FWk ıF]ÕFFfi CEF ˘Yó ¤FWk
‹F˘ ªFF °FŸFP=+ ¤FWk ‹F˘ fi˘Fó

H—Ffi H�_∂F E°FaŒF JÊFk EŒ‹F ıF]&FºF‹FU —FPfiµFF¤FXk =+U ∂Ffi˘ ‹F˘ ŸFF∂F ⁄FU fiF˘∂F
ºWŒFWÊFF·FU ˘Y P=+ ‹F˘ ıF◊+·F∂FF ˘¤FWk JWıFU PıªFP∂F ¤FWk P¤F·FU ˘Y °FŸF EFPªFa=+ PıªFP∂F
∞FÊFFk∞X·F ˘Y, ¤F]ΩFı◊+UP∂F I+còFU ˘Y, Ÿ‹FF°F =+U ºfiWk ŸF≥s∂FU fi˘U ˘Y EZfi K+µF PÊFı∂FFfi
¤Fkº —F∞s ;F‹FF ˘Yó ÊFFı∂FÊF ¤FWk P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk GıF ÊFFa =W+ PŒF—FFºŒF ¤FWk ıF]ÕFFfi
=+F ¤F∂F·FŸF ‹F˘ ŒF˘Uk P=+ ˘¤F ıFk∂F]Ò ˘Yk, ˘¤FFfiW P·FJ ˘¤FFfiU EF=+FkáFFJk EZfi &FFıF=+fi
P°FŒF ;FeF˘=+Xk EZfi P°FŒF áFW∑FXk ¤FWk ˘¤F E—FŒFU ıFWÊFFJk ºW fi˘W ˘Yk, HŒF=+U EF=+FkáFFEXk =+X
—F[fiF =+fiŒFF E⁄FU =+F◊+U-=]+ö ŸFF=+U ˘Yó ˘¤F GıF ∂Fª‹F ıFW ÊFFP=+◊+ ˘Yk P=+ “P∂F ËFW‹Ffi
E°FaŒF °FX ˘¤FŒFW P—Fö·FW ıFF·F P=+‹FF ªFF HıFW ˘¤F GıF ıFF·F ŒF˘Uk =+fi —FFJ EZfi
ıF¤F=+áFXk =+U ∂F]·FŒFF ¤FWk EFPı∂F‹FXk —Ffi “P∂F◊+·F ŒF˘Uk ºW —FFJó

∂FªFFP—F P—Fö·FW ÊFFa =+U PŒF—FP∏F EZfi =+*Xfi —FPfiÍF¤F =+X ¤FFŒ‹F∂FF ŒF ºWŒFF EZfi
H—F·FPŸÕF‹FXk =+U òFF˘∂F ŒF =+fiŒFF ˘¤FFfiW P·FJ HPòF∂F ŒF˘Uk ˘X;FFó

ıFW “P∂FËFW‹Ffi ˘¤FFfiW E°FaŒF ¤FWk ıFW ⁄FU EPÕF=+ ıF]ÕFFfi CEF ˘Y EZfi ˘¤FFfiW
ÊFFPFa=+ ·FF⁄FFkËF ¤FWk ºX ;F]ŒFF ıFW EPÕF=+ ÊF_P� CGaó GıFıFW ˘¤FWk —F[k°FU PŒF¤FFaµF ¤FWk ¤Fºº
P¤F·FUó —FPfiµFF¤F ıÊF‡—F ˘¤F E—FŒFW —Fk[°FU EFÕFFfi =+X ŸF≥sF ıF=W+, °FXP&F¤F ⁄FFPfi∂F
PŒFPÕF EŒF]—FF∂F =+U PıªFP∂F =+X ¤F°FŸF[∂F =+fi ıF=W+ EZfi ıF]ÕFfiW CJ ¤FFP°FaŒF =W+ ıFFªF
GaPÉÊF©U —Ffi “P∂F◊+·F ıF]ÕFfi =+fi ˘X ;F‹FFó

ıFUÕFW-ıFFºW ËFŸºXk ¤FWk =+˘Wk ∂FX ˘¤FFfiW °FYıFW P=+ıFU ⁄FU —Ffi¤—FfiF;F∂F Ê‹FFÊFıFFP‹F=+ ŸFYk=+ =W+
=+F‹FaPŒF—FFºŒF =+U =]k+°FU ˘Y PºJ ;FJ K+µF =+U ·FF⁄F“º∂FFó ·FkŸFW ıF¤F‹F ıFW òF·FW EF fi˘W
K+µF PıF�Fk∂FXk =+F EŒF]—FF·FŒF ˘¤FFfiW P·FJ GıF¤FWk E—FŒFU ¤F˘∂ÊF—F[µFa ⁄F[P¤F=+F PŒF⁄FF∂FF
fi˘F ˘Yó GŒF PıF�Fk∂FXk ¤FWk ËFFP¤F·F ˘Y-K+µF PºJ °FFŒFW =+F ˘¤FFfiF òF‹FPŒF∂F EZfi —F]&∂FF
º_PÒ=+XµF, “ŸFkÕFŒF ıFkŸFkÕFU ˘¤FFfiF ıF]ºUfFa EŒF]ËFFıFŒF, —F[k°FU =+F EFŸFk©ŒF EZfi J=+
ºáF —FPfiòFF·FŒF ¤FFŒF=+ =+X ŸFŒFFJ fi&FŒFW =+U ˘¤FFfiU “P∂FŸF�∂FF- °FX ˘¤FWk HıF PŸFfiFºfiU
¤FWk “P∂Fı—FÕFUa ŸFŒFW fi˘ŒFW =+U G°FF°F∂F ºW∂FF ˘Y-P°FıF=+U ˘¤F ıFWÊFF =+fi∂FW ˘Ykó ˘¤F PÊFP⁄FŒŒF
ı∂FfiXk —Ffi K+µF ıFP¤FP∂F ŸFŒFFJ CJ ˘Yk °FX E—FŒFW =+F¤F ıFW —F[fiU ∂Ffi˘ ÊFFP=+◊+ ˘Y ·FWP=+ŒF
ÊF˘ ıFºYÊF ıF¤F;Fe K+µF ŒFUP∂F EZfi HıF=W+ ¤FFŒF=+Xk ıFW PŒFºaWPËF∂F ˘X∂FU ˘Yó JWıFU “∂‹FW=+
ıFP¤FP∂F ¤FWk K+µF =W+ áFW∑F ¤FWk EŒF]⁄FÊFU ÊFPfiÚ =+F‹Fa—FF·F=+ EZfi EŒF]⁄FÊFU Ê‹FFÊFıFFP‹F=+
ŸFYk=+fi ËFFP¤F·F ˘Yk °FX PŒF‹FP¤F∂F Ek∂FfiF·F —Ffi ŸFY*=+Xk ¤FWk P¤F·F∂FW ˘Ykó GıF º_PÒ=+XµF =+F
¤F˘∂ÊF GıF ∂Fª‹F ıFW ⁄FU —F∂FF òF·F∂FF ˘Y P=+ ˘¤F EªFaÊ‹FÊFıªFF ¤FWk ¤FkºU =W+ ºZfiFŒF ⁄FU HŒF
;FeF˘=+Xk =+X ·F;FF∂FFfi K+µF ıF]PÊFÕFF ºW∂FW fi˘W ˘Y P°FŒ˘Wk ˘¤FŒFW ıF]PÊFÕFF°FŒF=+ ¤F˘ıF[ıF
P=+‹FF ˘Yó

`

`
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637 15%
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49.8% 2012 46.2%

2010 50%

13.86%



12

fact that we continued to extend credit to customers whom we felt

comfortable with, consistently through the downturn of the

economy.

Our performance, in other words, is a validation of the veracity of

few initiatives taken – consciously reducing the bulk deposit

portfolio, religiously maintaining CASA above 40%, breaking

the regions into smaller ones for ensuring better control over

business, creating hubs across the regions for retail business,

introducing the concept of centralized processing, strengthening

our alternate delivery channels by continuous upgrading our

website and introducing e-lounge banking concept and

increasing share of branches outside East.

The level of net income which we have reported depends not only

on credit quality and net interest income, but also on our ongoing

attention to the control of expenses. In this regard, our results

reflected, too, an improvement in the measure of operating costs

required to produce each 100 revenue, known as the efficiency

ratio — which fell from 18.62% to 15.91%. In the aggregate, our

increase in productivity allowed us to provide banking services

more competitively and cushion our investors from the force of

the economic uncertainty.

Let me underscore that the results noted above — as regards

credit quality, prudent capital allocation and management, and

efficiency — should not be understood narrowly as the result of

responses to the financial slackness and its consequences. Rather,

they are the product of our long-established way of doing

business — of a culture which has led to a consistently positive

financial performance over the years. In turn, that culture is

attributable to a organization that inspires the diligence of the

experienced workforce which epitomizes our success. Typically,

a UBI employee is a lifetime hardcore banker who has been with

the Bank throughout his career.

We have always been sensitive about the community we serve

and tried to contribute to the upliftment of the humanity at large.

Our commitment to improve the standards of living of those at

lowest strand of the social pyramid is manifested by some of our

initiatives like installation of water hand pumps in remote

villages of Manipur, construction of concrete roof of the class

rooms in the remotest parts of 24 Parganas (South) district and

construction of Residential Farmers' Training Centre in 24

Parganas (North) district in West Bengal. Our obligation towards

protection of environmental hazards remain in our resolve in not

taking exposure in any ozone depleting industry, providing credit

to industrial units only after obtaining environmental clearance

and our commitment to the green initiatives of government.

The Annual Monetary Policy for 2011-12 announced on May 3,

2011 was set in conditions significantly different from those a

year ago. For 2010-11, the goal for monetary policy was to

nurture the recovery in the face of persistent global uncertainty,

while trying to contain the spill-over of supply side inflation. The

resurgence of inflation in the last quarter of 2010-11 became a

`

Indian Banking Environment

º[ıFfiW ËFŸºXk ¤FWk =+˘Wk ∂FX ˘¤FFfiF PŒF—FFºŒF =]+ö —F˘·FXk =+U ıF∂‹F∂FF =+X ÊFYÕF∂FF “ºFŒF
=+fi∂FF ˘Y, P°FŒF¤FWk ËFFP¤F·F ˘Y - ªFX=+ °F¤FF —FX©a◊+XP·F‹FX =+X °FFŒFŸF[§F =+fi =+¤F
=+fiŒFF, =+FıFF =+X ˘¤FWËFF ıFW H—Ffi fi&FŒFF, Ê‹FÊFıFF‹F —Ffi ŸFW˘∂Ffi PŒF‹Fk∑FµF
ıF]PŒFPËòF∂F =+fiŒFW =W+ P·FJ áFW∑FXk =+X öX©F =+fi=W+ fi&FŒFF, &F]ºfiF Ê‹FÊFıFF‹F ˘W∂F] áFW∑FU‹F
=+F‹FFa·F‹FXk ¤FWk &F]ºfiF Ê‹FÊFıFF‹F =W+ŒΩ (˘ŸF) &FX·FŒFF, =W+ŒΩU=_+∂F “ıFkı=+fiµF =W+
EÊFÕFFfiµFF =+U ËF]‡EF∂F =+fiŒFF, E—FŒFU ÊFWŸFıFFG© =+X ·F;FF∂FFfi E√∂FŒF =+fi∂FW CJ
ÊFY=+P·—F=+ —FPfiºFŒF ¤FFÕ‹F¤F =+X ¤F°FŸF[∂F ŸFŒFFŒFF, G-·FFHk°F ŸFYkP=k+;F EÊFÕFFfiµFF =+U
ËF]flEF∂F =+fiŒFF EZfi —Fk[°FU áFW∑F ıFW ŸFF˘fi ËFF&FFEXk =+U ıFk&‹FF ŸF≥sFŒFFó

ËF]� EF‹F =W+ P°FıF ı∂Ffi =+F ˘¤FŒFW H—Ffi H··FW&F P=+‹FF ˘Y ÊF˘ =W+ÊF·F K+µF =+U
;F]µFÊF∏FF EZfi ËF]� Ÿ‹FF°F EF‹F —Ffi ˘U PŒF⁄Fafi ŒF˘Uk ˘Y ŸFP·=+ &FòFa —Ffi ıF∂F∂Fh Õ‹FFŒF ºW∂FW
CJ HıFW E—FŒFW PŒF‹Fk∑FµF ¤FWk fi&FŒFW —Ffi ⁄FU PŒF⁄Fafi ˘Yó GıF ıFkŸFkÕF ¤FWk ˘¤FFfiF —FPfiµFF¤F ⁄FU
‹F˘ ºËFFa∂FF ˘Y P=+ —FPfiòFF·FŒF;F∂F ·FF;F∂F =+U PºËFF ¤FWk H*FJ ;FJ ˘¤FFfiW =+º¤FXk ¤FWk
ıF]ÕFFfi EF‹FF ˘Y - P°FıF=+U °F‡fi∂F EP°Fa∂F fiF°FıÊF =+F “∂‹FW=+ E°FaŒF =+fiŒFW
¤FWk —F∞s∂FU ˘Y EZfi P°FıFW ºáF∂FF-EŒF]—FF∂F (G◊+UPıFJkıFU fiWPËF‹FX) =+˘F °FF∂FF ˘Yó ‹F˘
·FF;F∂F °FX P—Fö·FW ıFF·F ªFU ÊF˘ =+¤F ˘X=+fi ˘X ;F‹FU ˘Yó
ıF¤F;Fe∂F: H∂—FFº=+∂FF ¤FWk ÊF_P� =W+ =+FfiµF ˘¤F GıF PıªFP∂F ¤FWk —FCcòFW ˘Yk P=+ EZfi
“P∂Fı—FÕFUa ıFWÊFF “ºFŒF =+fi ıF=Wk+ EZfi EFPªFa=+ EPŒFPËòF∂F∂FF =+U ËFPÉ∂F‹FXk =W+ PÊF‡�
E—FŒFW PŒFÊFWËF=+Xk =+X ıF]fiáFF “ºFŒF =+fi ıF=Wk+ó

¤FYk ‹F˘ ⁄FU fiW&FFkP=+∂F =+fiŒFF òFFDc;FF P=+ K+µF =+U ;F]µFÊF∏FF, PÊFÊFW=+—F[µFa —F[k°FU EFŸFk©ŒF
EZfi “ŸFkÕFŒF ∂FªFF ºáF∂FF =+X ıFk=]+PòF∂F EªFa ¤FWk PÊF∏FU‹F P≥·FFGa EZfi GıF=W+ —FPfiµFF¤F
=W+ ‡—F ¤FWk ŒF˘Uk ıF¤F§FF °FFŒFF òFFP˘J ŸFP·=+ ‹FW ˘¤FFfiW Ê‹FÊFıFF‹F =W+ —F]fiFŒFW EZfi
ıªFFP—F∂F ¤FF;Fa ıFW ˘U —FYºF CJ ˘Yk EZfi HıF —Ffi¤—FfiF =+U H—F°F ˘Yk P°FıF=+U ŸFºZ·F∂F ÊFFa
- ºfi - ÊFFa ·F;FF∂FFfi ıF=+FfiF∂¤F=+ PÊF∏FU‹F —FPfiµFF¤F EF fi˘W ˘Ykó ◊+·F∂F:‹F˘ ÍFW‹F
P=+ıFU ıFkıªFF =W+ HıF ıFkı=+Ffi =+X °FF∂FF ˘Y °FX HıF EŒF]⁄FÊFU =+F‹Faº·F =+U
—FPfiÍF¤FËFU·F∂FF =+X “WPfi∂F =+fi∂FF ˘Y EZfi P°FıF=+U ıF◊+·F∂FF =+F ÊF˘ “∂FU=+ ˘Yó
—Ffi¤—FfiF;F∂F ∂FZfi —Ffi ‹F] ŸFU EFGa =+¤FaòFFfiU-P°FıF=+F —F[fiF =Y+Pfi‹Ffi GıF ŸFYk=+ ¤FWk ŸFU∂FF
˘X∂FF ˘Y- EF°FUÊFŒF J=+ =+™fi ŸFYk=+fi ŸFŒFF fi˘∂FF ˘Yó

˘¤F HıF ıF¤F]ºF‹F =W+ “P∂F ıFºYÊF ıFkÊFWºŒFËFU·F ŸFŒFW fi˘∂FW ˘Yk - P°FıF=+U ıFWÊFF ¤FWk ˘¤F ·F;FW
˘X∂FW ˘Yk EZfi ıF¤F;Fe∂F: ¤FFŒFÊF∂FF =W+ H∂ªFFŒF ¤FWk ‹FX;FºFŒF ºWŒFW =+U òFWÒF =+fi∂FW ˘Ykó
ıFF¤FFP°F=+ ıFX—FFŒF =+U ıFŸFıFW PŒFòF·FU —FF‹FºFŒF —Ffi °FUÊFŒF ‹FF—FŒF =+fi fi˘W ·FX;FXk =W+
°FUÊFŒF-ı∂Ffi ¤FWk ıF]ÕFFfi =+U ˘¤FFfiU “P∂FŸF�∂FF ˘¤FFfiW =]+ö —F˘·FXk ıFW §F·F=+∂FU ˘Y, °FYıFW
¤FPµF—F]fi fiF°‹F =W+ ıF]º[fiÊF∂FUa ;FFcÊFXk ¤FWk ŒF·F-=[+—F ·F;FÊFFŒFF, —FPËòF¤F ŸFk;FF·F =W+
—Ffi;FŒFF ºPáFµF P°F·FW =W+ J=+ ıFÊFFaPÕF=+ º[fiıªF ⁄FF;F =W+ ı=[+·F =W+ =+¤FfiXk =+U ö∂F =+X
—FÉ=+F =+fiÊFFŒFF EZfi —Ffi;FŒFF H∏Ffi P°F·FW ¤FWk J=+ EFÊFFıFU‹F P=+ıFFŒF “PËFáFµF
=W+ŒΩ =+F PŒF¤FFaµF =+fiÊFFŒFFó —F‹FFaÊFfiµF ıFkŸFkÕFU &F∂FfiXk =W+ PÊF‡� ıF]fiáFF =W+ “P∂F
˘¤FFfiU “P∂FŸF�∂FF ‹F˘ ˘Y P=+ ˘¤F JWıFW P=+ıFU H√X;F =+F PÊF∏F—FXFµF ŒF˘Uk =+fi∂FW °FX
ÊFF‹F]¤Fk∞·F =+U EX°FXŒF —Ffi∂F =+X áFP∂F;Feı∂F =+fi∂FF ˘Xó ˘¤F HŒ˘Uk EZ√XP;F=+
G=+FG‹FXk =+X K+µF ºW∂FW ˘Yk P°FŒ˘Wk —F‹FFaÊFfiµF PŒFŸFFaÕFŒF-“¤FFµF-—F∑F “F—∂F ˘Xó ‹F˘
˘Pfi‹FF·FU =W+ P·FJ ıFfi=+Ffi =+U EXfi ıFW =+U ;FGa —F˘·F =W+ “P∂F ˘¤FFfiU “P∂FŸF�∂FF =+F
—FPfiòFF‹F=+ ˘Yó

¤FGa =+X fFXPF∂F ÊFFPFa=+ ¤FZPΩ=+ ŒFUP∂F JWıFU PıªFP∂F‹FXk =W+ ¤F«WŒF°Ffi ŸFŒFF‹FU
;FGa °FX P—Fö·FW ÊFFa ıFW ıFÊFaªFF P⁄FŒŒF ªFUó =+U ¤FZPΩ=+ ŒFUP∂F =+F ·Fá‹F ªFF
EF—F[P∂Fa °FPŒF∂F ¤F]ΩFı◊+UP∂F =W+ PÊFı∂FFfi =+X EÊF‡� =+fiŒFW =+U =+XPËFËF =+fi∂FW CJ
ıF∂F∂F ÊFYPËÊF=+ EPŒFPËòF∂F∂FF =+U PıªFP∂F ıFW HŸFfiŒFFó =+U EkP∂F¤F P∂F¤FF˘U
¤FWk ¤F]ΩFı◊+UP∂F ¤FWk P◊+fi ıFW ∂FW°FU PòFk∂FF =+F =+FfiµF ŸFŒF ;F‹FUó =+U ¤FZPΩ=+
ŒFUP∂F =W+ PŒFµFa‹F =W+ —FUöW PŒF¤ŒFP·FP&F∂F H«WË‹F ªFW:
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18.62% 15.91%

24

24

3 2011

2010-11

2010-11

2011-12

`

⁄FFfi∂FU‹F ŸFYkP=k+;F —FPfiº_Ë‹F



13

matter of concern. The overall stance of the monetary policy in

2011-12 was intended to:

Maintain an interest rate environment that moderates

inflation and anchors inflation expectations.

Foster an environment of price stability that is

conducive to sustaining growth in the medium-term,

coupled with financial stability.

Manage liquidity to ensure that it remains broadly in

balance, with neither a large surplus diluting monetary

transmission nor a large deficit choking off fund flows.

The repo rate under liquidity adjustment facility (LAF) was

increased by 50 basis points from 6.75% to 7.25%. Accordingly,

as per the new operating procedure, the reverse repo rate under

LAF, determined with a 100 basis points spread below repo rate,

was adjusted at 6.25%. The Marginal Standing Facility (MSF)

rate, determined with a spread of 100 basis points above the repo

rate, was calibrated at 8.25%. The Bank rate was kept unchanged

at 6%. Similarly, the Cash Reserve Ratio (CRR) was also kept

unchanged at 6% of net demand and time liabilities (NDTL) of

scheduled banks.

Some of the other measures included:

Reserve Bank of India decided to increase the savings

bank deposit interest rate from 3.5% to 4.0% with effect

from 3rd May, 2011.

Reserve Bank of India broadly accepted the framework

of regulations of Micro Finance Institutions (MFIs)

recommended by the Malegam Committee.

Bank loans to all MFIs, including NBFCs working as

MFIs on or after April 1, 2011 were made eligible for

classification as priority sector loans only if they

conform to the regulations formulated by the Reserve

Bank.

As recommended by the Malegam Committee, the

Reserve Bank has also decided to appoint a Committee

to review the priority sector lending classification.

A broad goal driving financial inclusion initiative was

set to provide banking access to all villages with

population over 2000 by March 2012. 72,800 villages

were identified into this category. Banks were advised to

ensure that at least 25% of the new branches being

opened during the year 2011-12 are located in tier 5 and

tier 6 centres.

Period of short sale in government securities was

extended from five days to a maximum of three months.

FIIs will be allowed to cancel and rebook up to 10% of

the market value of the portfolio as at the beginning of

the financial year.
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J=+ JWıFW Ÿ‹FF°F ºfi —FPfiÊFWËF =+X ŸFfi=+fiFfi fi&FŒFF P°FıFıFW ¤F]ΩFı◊+UP∂F =+¤F
˘X EZfi ¤F]ΩFı◊+UP∂F °FPŒF∂F H¤¤FUºXk —Ffi Ek=]+ËF ·F;FWó

JWıFU ¤F[·‹F-PıªFfi∂FF =+X “ÍF‹F P¤F·FW °FX PÊF∏FU‹F PıªFfi∂FF =W+ ıFFªF-ıFFªF
¤FÕ‹FFÊFPÕF PÊF=+FıF =+X ŸFfi=+fiFfi fi&FŒFW ¤FWk ıF˘F‹F=+ ˘Xó

ŒF=+ºU=+fiµF =+F “ŸFkÕF ˘X ıF=W+ ∂FFP=+ ‹F˘ ıF]PŒFPËòF∂F P=+‹FF °FF ıF=W+ P=+
‹F˘ ıFF¤FFŒ‹F∂F: ıFk∂F]P·F∂F fi˘W, ŒF ∂FX ŸF∞sF EPÕFËFWF ˘X P°FıFıFW ¤FZPΩ=+
—FFfiWFµF ∂FŒF[=_+∂F ˘X °FFJ ŒF ˘U =+XGa fFF©F (∞W◊+UPËF©) fi˘ °FFJ P°FıFıFW
PŒFPÕF =+F “ÊFF˘ EÊF‡� ˘X °FFJó

ŒF=+ºU ıF¤FF‹FX°FŒF ıF]PÊFÕFF (J·F J J◊+) =W+ ∂F˘∂F fiW—FXfiW© ¤FWk EFÕFFfi PŸFkº] ºfi —Ffi
ŸF≥sX∏FfiU =+U ;FGa EXfi GıFW ıFW ŸF≥sF=+fi P=+‹FF ;F‹FFó ∂FºŒF]fl—F ŒF‹FU
—FPfiòFF·FŒF —F�P∂F =W+ EŒF]ıFFfi ŒF=+ºU ıF¤FF‹FX°FŒF =W+ ∂F˘∂F PfiÊFıFa fiW—FX ºfi fiW—FX ºfi ıFW

EFÕFFfi PŸFkº] ŒFUòFW PŒFPËòF∂F =+U ;FGa EZfi —Ffi ıF¤FF‹FXP°F∂F =+U ;FGaó
¤FFP°FaŒF·F EF—FF∂FU ıF]PÊFÕFF (J¤F JıF J◊+) ºfi fiW—FX ºfi ıFW EFÕFFfi PŸFkº] H—Ffi
PÊFı∂FFfi ıFP˘∂F PŒFPËòF∂F =+U ;FGa EZfi HıFW fi&FF ;F‹FFó ŸFYk=+ ºfi =+X
E—FPfiÊFP∂Fa∂F fi&FF ;F‹FF EZfi ÊF˘ ˘U fi˘ŒFW Pº‹FF ;F‹FFó GıFU ∂Ffi˘ “FfiPáF∂F ŒF=+ºU
EŒF]—FF∂F (ıFU EFfi EFfi) ⁄FU EŒF]ıF[PòF∂F ŸFYk=+X =+U ËF]� ¤FFk;F EZfi ıF¤F‹F ºW‹F∂FF (JŒF
∞U ©U J·F) =+F —Ffi ˘U —F[ÊFaÊF∂F fi˘ŒFW Pº‹FF ;F‹FFó

=]+ö EŒ‹F H—FF‹FXk ¤FWk PŒF¤ŒFP·FP&F∂F ËFFP¤F·F ˘Yk:

⁄FFfi∂FU‹F Pfi°FsÊFa ŸFYk=+ ŒFW ‹F˘ ∂F‹F P=+‹FF P=+ ¤FGa ıFW ŸFòF∂F ŸFYk=+
&FF∂FW —Ffi Ÿ‹FF°F =+U ºfi ıFW ŸF≥sF=+fi =+fi ºU °FFJó

⁄FFfi∂FU‹F Pfi°FsÊFa ŸFYk=+ ŒFW ¤FX©W ∂FZfi —Ffi EP∂F·FfF] PÊF∏FU‹F ıFkıªFFŒFX =W+
PÊFPŒF‹F¤FŒF ≥FcòFW —Ffi ¤FF·FW;F¤F ıFP¤FP∂F =+U EŒF]ËFkıFF =+X ıÊFU=+Ffi =+fi
P·F‹FF ˘Yó

E“Y·F EZfi GıF=W+ ŸFFº ıFW ıF⁄FU EP∂F·FfF] PÊF∏FU‹F ıFkıªFFŒFXk
EZfi GıFU ‡—F ¤FWk =+F¤F =+fi fi˘W ;FYfi ŸFYP=k+;F PÊF∏FU‹F =k+—FPŒF‹FXk =+X PºJ
;FJ ŸFYk=+ K+µF “FªFP¤F=+∂FF “F—∂F áFW∑F K+µF =W+ ‡—F ¤FWk ÊF;FUa=_+∂F P=+J
°FFŒFW ‹FX;‹F fFXPF∂F P=+J ;FJ P=k+∂F] JWıFF ÊF;FUa=+fiµF =W+ÊF·F ∂F⁄FU ¤FFŒ‹F
˘X;FF °FŸF ÊFW ıFkıªFFŒF EZfi =k+—FPŒF‹FFc ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF ŸFŒFFJ ;FJ
PÊFPŒF‹F¤F =+F —F[fiU ∂Ffi˘ —FF·FŒF =+fi∂FU ˘Xkó

¤FF·FW;F¤F ıFP¤FP∂F =+U EŒF]ËFkıFF =W+ EŒF]‡—F ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ŒFW
“FªFP¤F=+F∂F “F—∂F áFW∑F K+µF =W+ ÊF;FUa=+fiµF ˘W∂F] J=+ ıFP¤FP∂F PŒF‹F]É∂F
=+fiŒFW =+F PŒFµFa‹F P·F‹FF ˘Yó

PÊF∏FU‹F ıF¤FFÊFWËFŒF —F˘·F =+X òF·FFŒFW =W+ P·FJ J=+ ÊF_˘º ·Fá‹F PŒFÕFFaPfi∂F
P=+‹FF ;F‹FF ∂FFP=+ ¤FFòFa ∂F=+ JWıFW ıF⁄FU ;FFcÊFXk ¤FWk ŸFYkP=k+;F ıF]PÊFÕFF
ıF]·F⁄F ˘X ıF=W+ P°FıF=+U EFŸFFºU ıFW EPÕF=+ ˘Yó GıF=W+ P·FJ JWıFW
;FFcÊFXk =+U —F˘òFFŒF =+U ;FGaó ŸFYk=+Xk =+X ıF·FF˘ ºU ;FGa P=+ ÊFW ‹F˘
ıF]PŒFPËòF∂F =+fiWk P=+ ¤FWk &FX·FU °FFŒFWÊFF·FU ËFF&FFEXk ¤FWk ıFW =+¤F
ıFW =+¤F ËFF&FFJ ©U‹Ffi EZfi ©U‹Ffi =W+ŒΩXk ¤FWk &FX·FU °FFJkó

ıFfi=+FfiU “P∂F⁄F[P∂F‹FXk =+U E·—F PÊF=e+‹F EÊFPÕF =+X PºŒFXk ıFW ŸF≥sF=+fi
EPÕF=+∂F¤F ∂FUŒF ¤F˘UŒFW P=+‹FF ;F‹FFó

PÊFºWËFU ıFkıªFF;F∂F PŒFÊFWËF=+Xk =+X EŒF]¤FP∂F ºU ;FGa P=+ ÊFW PÊF∏FU‹F ÊFFa =W+
“Ffik⁄F ¤FWk E—FŒFW —FX©a◊+XP·F‹FX =W+ ŸFF°FFfi-¤F[·‹F =+F ∂F=+ fi« =+fi
ıF=+∂FW ˘Yk EZfi —F]ŒF: &FfiUº ıF=+∂FW ˘Ykó

50

6.75% 7.25%

100 6.25%

100

8.25%
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03 2011
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Provisioning requirements on certain categories of non-

performing advances and restructured advances will be

enhanced.

Investments by banks in liquid schemes of debt oriented

mutual funds will be subject to a prudential cap of 10%

of their net worth as on March 31 of the previous year.

Credit offtake by banks to companies offering various services

showed a marked deceleration in 2011-12 compared with the

previous financial year, the RBI's sectoral data showed. Banks'

lending to the services sector grew by just 14.7% in 2011-12

compared with 23.9% in 2010-11. Within services, loans to

companies offering financial services and commercial real estate

grew the slowest. Credit to finance companies grew just 26.3% in

2011-12 after growing at a scorching pace of around 54% the

previous year. Reflecting the slowdown in the economic growth

during 2011-12, bank credit to companies grew by 17.0%, down

from 20.6% the previous year.Among manufacturing companies,

credit offtake to infrastructure was hit the most and loans to such

projects grew by just 17.6% during 2011-12 as against 38.6% in

2010-11.

As I end, this missive and my journey spanning almost 4 decades

in this dynamic, vibrant, sensitive and colourful banking industry,

it gives me a sense of satiety that today we are on an inexpugnable

foundation with a psyche, ambitious enough to dream any

growth, strong enough to achieve any dream, resilient enough to

accept any challenge and nimble enough to acclimatize to any

change. With all your good wishes, hardwork of the entire team,

and support and guidance of the Government and Reserve Bank

of India, today we are a confident, efficient, knowledgeable,

smart and innovative Bank – the Bank that begins with U!

With warm wishes

Bhaskar Sen

Chairman & Managing Director

Date : May 5 2012

Place : Kolkata.

l

l

Conclusion

th

l

l

=]+ö ÊF;Fa =W+ EŒF°Fa=+ EFPı∂F K+µFXk EZfi —F]ŒF;FaP*∂F K+µFXk —Ffi “FÊFÕFFŒF
=+U °F‡fi∂F ŸF≥sFGa °FFJ;FUó

K+µF HŒ¤F]&F ¤‹F[òF[E·F ◊k+∞Xk =+U ŒF=+ºU ‹FX°FŒFFEXk ¤FWk ŸFYk=+ ¬FfiF PŒFÊFWËF
=+U ıFU¤FF —F[ÊFaÊF∂FUa ÊFFa =W+ ¤FFòFa =+X E—FŒFU ËF]� ¤FFP·F‹F∂F =W+
=+U PÊFÊFW=+—F[µFa ıFU¤FF ∂F=+ ˘U ıFUP¤F∂F ˘X;FUó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ &Fk∞ÊFFfi EFk=+∞sXk ıFW ı—FÒ ˘X∂FF ˘Y P=+ PÊFP⁄FŒŒF ıFWÊFFEXk =+F
“ı∂FFÊF ºWŒFW ÊFF·FU =k+—FPŒF‹FXk =+X ŸFYk=+ K+µF PºJ °FFŒFW ¤FWk P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk

¤FWk =+¤FU Pº&FUó ¤FWk ıFWÊFF áFW∑F ¤FWk ŸFYk=+ K+µF ¤FWk ¤F˘°F
=+U ÊF_P� ºW&FU ;FGa °FŸFP=+ ¤FWk ‹F˘ ªFUó ıFWÊFF áFW∑F =W+ ⁄FU∂Ffi
PÊF∏FU‹F ıFWÊFF “ºF∂FF, Ê‹FFÊFıFFP‹F=+ JÊFk Pfi‹F·F Gı©W© =k+—FPŒF‹FXk ¤FWk PÊF=+FıF ıFŸFıFW
ÕFU¤FF fi˘Fó P—Fö·FW ÊFFa ·F;F⁄F;F =+U ºfi ıFW PÊF=+PıF∂F PÊF∏FU‹F =k+—FPŒF‹FXk =W+
PÊF∏F—FXFµF =+U fiÿ∂FFfi =+U ∂F]·FŒFF ¤FWk ¤FWk PÊF∏F—FXFµF ¤FWk ¤F˘°F =+U
ÊF_P� CGaó ¤FWk EFPªFa=+ PÊF=+FıF ¤FWk ¤FkºU =+U öF‹FF =k+—FPŒF‹FXk =+X PºJ ;FJ
ŸFYk=+ K+µF —Ffi ⁄FU Pº&FU EZfi GıFıFW ¤FF∑F =+U ÊF_P� ºW&FU ;FGa °FŸFP=+ P—Fö·FW
ÊFFa ‹F˘ —Ffi ªFUó PÊFPŒF¤FFaµF =k+—FPŒF‹FXk ¤FWk, EFÕFFfi⁄F[∂F H√X;F =W+ áFW∑F ¤FWk K+µF
=+U fiÿ∂FFfi ıFÊFFaPÕF=+ “⁄FFPÊF∂F CGa EZfi JWıFU —FPfi‹FX°FŒFFEXk ¤FWk ‹F˘ ÊF_P�
¤FWk ¤FF∑F fi˘U °FŸFP=+ P—Fö·FW ÊFFa ‹F˘ ªFUó

PŒF=+Fa :
EZfi Ek∂F ¤FWk, GıF P·FP&F∂F ıFkºWËF EZfi GıF ;FP∂F¤FFŒF, ı—FkºŒFËFU·F, ıFkÊFWºŒFËFU·F,
ŸFCfik;FU ŸFYkP=k+;F H√X;F ¤FWk ·F;F⁄F;F ÊFFXak =W+ E—FŒFW ıF◊+fi ıFW ¤F]§FW —FPfi∂F_P—∂F =+U
EŒF]⁄F[P∂F ˘X fi˘U ˘Y P=+ ˘¤F J=+ EPÊFP°F∂F ŸF]PŒF‹FFº —Ffi P©=W+ ˘Ykó ˘¤FFfiU ¤FFŒFPıF=+∂FF
EŸF G∂FŒFU ¤F˘F∂ÊFF=+FkáFU ˘Y P=+ ˘¤F P=+ıFU PÊF=+FıF =+F ıF—FŒFF ºW&F ıF=Wk+, ÊF˘ G∂FŒFU
¤F°FŸF[∂F ˘Y P=+ P=+ıFU ıF—FŒFW =+X ıFF=+Ffi =+fi ıF=W+, G∂FŒFU ·FòFU·FU ˘Y P=+ P=+ıFU ⁄FU
òF]ŒFZ∂FU =+X ıÊFU=+Ffi =+fi ıF=W+ EZfi G∂FŒFU PŒF—F]µF ˘Y P=+ &F]º =+X P=+ıFU ⁄FU —FPfiÊF∂FaŒF
=W+ EŒF]=[+·F ŸFŒFF ·FWó EF—F ıFŸFXk =+U ËF]⁄F=+F¤FŒFF, —F[fiU ©U¤F =W+ =+P*ŒF —FPfiÍF¤F EZfi
ıFfi=+Ffi ∂FªFF ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ ¤FF;Fa ºËFaŒF ¤FWk EF°F ˘¤F ¤F°FŸF[∂F, ıFáF¤F,
£FFŒFÊFFŒF, ı¤FF©a EZfi ŒFÊFXŒ¤FWFU ŸFYk=+ ˘Yk-ÊF˘ ŸFYk=+ °FX (‹FFŒFU EF—F) ıFW ˘U ËF]fl
˘X∂FF ˘Yó
˘FPºa=+ ËF]⁄F=+F¤FŒFFEXk =W+ ıFFªF,

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+

PºŒFFk=+: ¤FGa
ıªFFŒF : =+X·F=+F∂FF

31 10%

2011-12 2011-12 14.7%

2010-11 23.9%

54%

2011-12 26.3%

2011-12

17.0%

26.6%

2011-12

17.6% 38.6%
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UNITED BANK OF INDIA
HEAD OFFICE: UNITED TOWER

11 HEMANTA BASU SARANI
KOLKATA – 700001

Bikramjit Shom

1. APPOINTMENT OFPROXY

FOUR DAYS

SATURDAY, JUNE 23 2012.

NOTICE

NOTICE IS HEREBY GIVEN that pursuant to Regulation 48 of
the United Bank of India (Shares & Meetings) Regulation 2010,
the thirdAnnual General Meeting of the shareholders of UNITED

BANK OF INDIA will be held on Thursday, June 28 2012, at
10.30 A.M. at Bhasha Bhavan Auditorium, National Library,
Belvedre Road, Alipore, Kolkata-700027 to transact the
following business:-

1. To discuss, approve and adopt the Balance Sheet, Profit &

Loss Account of the Bank as at and for the year ended 31
March, 2012, the Report of the Board of Directors on the
workings and activities of the Bank for the period covered by
the Accounts and the Auditor's Report on the Balance Sheet
andAccounts.

2. To Declare Dividend on Equity Shares for the Financial Year
2011-12.

By order of the Board of Directors

Company Secretary

Date : May 5 , 2012
Place : Kolkata

NOTES:

PURSUANT TO REGULATION 62 OF THE UNITED BANK
OF INDIA (SHARES & MEETINGS) REGULATIONS 2010, A
SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT
THE MEETING, IS ALSO ENTITLED TO APPOINT A
PROXY TO ATTEND AND VOTE INSTEAD OF HIMSELF/
HERSELF, AND SUCH A PROXY NEED NOT BE A
SHAREHOLDER OF THE BANK.

IN TERMS OF REGULATION 62(II) OF THE UNITED BANK
OF INDIA (SHARES & MEETINGS) REGULATIONS 2010,
THE PROXY FORM IN ORDER TO BE EFFECTIVE MUST
BE RECEIVED BY THE BANK AT ITS SHARE
DEPARTMENT & INVESTORS GRIEVANCE CELL, AT

HEAD OFFICE, 11, HEMENTA BASU SARANI, 4 FLOOR,
KOLKATA – 700 001 NOT LESS THAN
BEFORE THE DATE OF THE MEETING I.E. ON OR BEFORE
THE CLOSING BUSINESS HOURS(1:45P.M.) OF

However a proxy so appointed shall not have any right to speak at
the meeting.

th

st

th

TH

RD

ıF[òFŒFF

ıF[òFŒFF ºU °FF∂FU ˘Y P=+ ‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF (ËFW‹Ffi JÊFk ŸFY*=Wk+) PÊFPŒF‹F¤F
=W+ PÊFPŒF‹F¤F =W+ EŒF]ıFFfi ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF =W+ ËFW‹FfiÕFFfi=+Xk =+X

∂FUıFfiU ÊFFPFa=+ EF¤F ıF⁄FF ËF]=e+ÊFFfi PºŒFFk=+ °F[ŒF =+X —F[ÊFFa˚ ŸF°FW
⁄FFFF ⁄FÊFŒF ıF⁄FF;FFfi, fiFÒdU‹F —F]ı∂F=+F·F‹F, ŸF]·FŸFWP∞‹Ffi fiX∞, E·FU—F]fi, =+X·F=+F∂FF
- ¤FWk ˘X;FU P°FıF¤FWk PŒF¤ŒFFkP=+∂F PÊFF‹F ËFFP¤F·F ˘Xk;FWó

¤FFòFa, =+X ıF¤FF—∂F ÊFFa =W+ ŸFYk=+ =W+ ∂F]·FŒF —F∑F, ·FF⁄F˘FPŒF &FF∂FF =W+
°FPfiJ “ºPËFa∂F ŸFYk=+ =W+ =+F‹Fa=+·FF—FXk —Ffi PŒFºWËF=+ ¤Fk∞·F =+U Pfi—FX©a EZfi ∂F]·FŒF-—F∑F
EZfi ·FW&FF —FfiUáF=+ =+U Pfi—FX©a —Ffi òFòFFa, HıF=+F EŒF]¤FXºŒF EZfi Ek;FU=+Ffi =+fiŒFFó

GaPÉÊF©U ËFW‹Ffi —Ffi PÊF∏FU‹F ÊFFa =W+ P·FJ ·FF⁄F fFXFµFF =+fiŒFFó

PŒFºWËF=+ ¤Fk∞·F =W+ EFºWËF ıFW

=k+—FŒFU ıFW=eW+©fiU

PºŒFFk=+ : ¤FGa,
ıªFFŒF : =+X·F=+F∂FF

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF (ËFW‹Ffi JÊFk ŸFY*=Wk+) PÊFPŒF‹F¤FŒF =W+ PÊFPŒF‹F¤F
=W+ EŒF]ıFFfi J=+ ËFW‹FfiÕFFfi=+ ŸFY*=+ ¤FWk H—FPıªF∂F ˘XŒFW JÊFk ÊFX© ºWŒFW =+F ˘=+ºFfi ˘Y JÊFk
E—FŒFW ŸFº·FW H—FPıªF∂F ˘XŒFW JÊFk ¤F∂F ºWŒFW =W+ P·FJ “P∂FPŒFPÕF PŒF‹F]É∂F =+fiŒFW =+F ⁄FU HıFW
˘=+ ˘Y JÊFk JWıFW “P∂FPŒFPÕF =+X ŸFYk=+ =+F ËFW‹FfiÕFFfi=+ ˘XŒFW =+U EFÊFËÊF=+∂FF ŒF˘Uk ˘Yó

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF (ËFW‹Ffi JÊFk ŸFY*=Wk+) PÊFPŒF‹F¤FŒF =W+ PÊFPŒF‹F¤F
=W+ EŒF]ıFFfi “P∂FPŒFPÕF ◊+F¤Fa =+X “⁄FFÊFU fi˘ŒFW =W+ P·FJ HıFW ŸFY*=+ =+U

∂FFfiU&F ıFW =+¤F ıFW =+¤F òFFfi PºŒF —F˘·FW ŸFYk=+ =W+ —FFıF —FCkòF °FFŒFF òFFP˘Jó “P∂FPŒFPÕF
◊+F¤Fa =+X “⁄FFÊFU fi˘ŒFW =W+ P·FJ HıFW ŸFYk=+ =W+ ËFW‹Ffi PÊF⁄FF;F JÊFk PŒFÊFWËF=+ PËF=+F‹F∂F
=+áF, “ÕFFŒF =+F‹FFa·F‹F, ˘W¤Fk∂F ŸFıF] ıFfiµFU, òFZªFF ∂F·F, =+X·F=+F∂FF - ¤FWk

°F[ŒF ËFPŒFÊFFfi =+X =+FfiXŸFFfi ıF¤F‹F =+U ıF¤FFP—∂F ıFW —F˘·FW (E—FfiF˚
∂F=+ EÊFË‹F “F—∂F ˘XŒFF òFFP˘Jó

∂FªFFP—F HıF “=+Ffi ıFW PŒF‹F]É∂F “P∂FPŒFPÕF =+X ŸFY*=+ ¤FWk ŸFX·FŒFW =+F EPÕF=+Ffi ŒF˘Uk
˘X;FFó

2010 48

29 2012 10.30

700 027

1. 31 2012

2. 2011-12

5 2012

2010 62

2010

62(11)

700001

23 2012 1:

45)

PŸF=e+¤FP°F∂F ıFX¤F

P©——FµFU :

“P∂FPŒFPÕF =+U PŒF‹F]PÉ∂F1.

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF
“ÕFFŒF =+F‹FFa·F‹F:‹F]ŒFFG©W∞ ©FÊFfi

, ˘W¤Fk∂F ŸFıF] ıFfiµFU
=+X·F=+F∂FF -
11

700 001

Annual Report
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An instrument of proxy deposited with the Bank shall be
irrevocable and final.

In case an instrument of proxy is granted in favour of two grantees
in the alternative, not more than one form shall be executed.

The grantor of an instrument of proxy under Regulation 62(vi) of
the United Bank of India (Shares & Meetings) Regulations 2010
shall not be entitled to vote in person at the meeting to which such
instrument relates.

No person shall be appointed as a Proxy who is an employee or
officer of United Bank of India.

PURSUANT TO REGULATION 61 OF THE UNITED BANK
OF INDIA (SHARES & MEETINGS) REGULATIONS 2010, A
SHAREHOLDER, BEING THE CENTRAL GOVERNMENT
OR A COMPANY, MAY BY A RESOLUTION, AS THE CASE
MAY BE, AUTHORISE ANY OF ITS OFFICIALS OR ANY
OTHER PERSON TO ACT AS ITS REPRESENTATIVE AT
ANY GENERAL MEETING OF THE SHAREHOLDERSAND
THE PERSON SO AUTHORISED SHALL BE ENTITLED TO
EXERCISE THE SAME POWERS ON BEHALF OF THE
CENTRAL GOVERNMENT OR COMPANY WHICH HE
REPRESENTS AS IF HE WERE AN INDIVIDUAL
SHAREHOLDER OF THE BANK.

The authorization so given may be in favour of two persons in the
alternative and in such a case any one of such persons may act as
the duly authorized representative of the Central Government or
Company.

IN TERMS OF REGULATION 62(II) OF THE UNITED BANK
OF INDIA (SHARES & MEETINGS) REGULATIONS 2010,
NO PERSON SHALLATTEND OR VOTEATANY MEETING
OF THE SHAREHOLDERS OF THE BANK AS THE DULY
AUTHORISED REPRESENTATIVE OF THE COMPANY
UNLESSACOPYOF THE RESOLUTIONAPPOINTING HIM
AS THE DULY AUTHORISED REPRESENTATIVE
CERTIFIED TO BE A TRUE COPY BY THE CHAIRMAN OF
THE MEETING AT WHICH IT WAS PASSED SHALL HAVE
BEEN DEPOSITED TO THE BANK AT ITS SHARE
DEPARTMENT & INVESTORS GRIEVANCE CELL, AT
HEAD OFFICE, 11, HEMENTA BASU SARANI, 4 FLOOR,
KOLKATA – 700 001 NOT LESS THAN
BEFORE THE DATE OF THE MEETING I.E. ON OR BEFORE
THE CLOSING BUSINESS HOURS (1:45 P.M.) OF

For the convenience of the shareholders, attendance slip-cum-
entry-pass is annexed to the Annual Report. Shareholders/ Proxy
holders/Authorised Representatives are requested to fill in and

2. APPOINTMENT OFANAUTHORISED

FOUR DAYS

SATURDAY, JUNE 23 2012.

3. ATTENDANCE SLIP-CUM ENTRYPASS

REPRESENTATIVE

TH

RD

ŸFYk=+ =W+ —FFıF °F¤FF P=+‹FF ;F‹FF “P∂FPŒFPÕF-“—F∑F E—FPfiÊF∂FaŒFU‹F JÊFk EkP∂F¤F ˘X;FFó

‹FPº “P∂FPŒFPÕF-“—F∑F ÊFY=+P·—F=+ ‡—F ıFW ºX EŒF]ºFŒF;FeFP˘‹FXk =W+ —FáF ¤FWk ¤Fk°F[fi P=+‹FF
°FF∂FF ˘Y ∂FX GıF=W+ P·FJ J=+ ˘U ◊+F¤Fa ∂FY‹FFfi P=+‹FF °FFJ;FFó

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF (ËFW‹Ffi JÊFk ŸFY*=Wk+) PÊFPŒF‹F¤FŒF =W+ PÊFPŒF‹F¤F
=W+ ∂F˘∂F “P∂FPŒFPÕF =W+ P·F&F∂F =W+ EŒF]ºFŒFºF∂FF =+X ŸFY*=+ ¤FWk Ê‹FPÉ∂F;F∂F ‡—F

¤FWk ÊFX© ºWŒFW =+F ˘=+ ŒF˘Uk ˘X;FF °FX HıFW P·F&F∂F ıFW ıFkŸFPÕF∂F ˘Yó

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF =+F =+XGa =+¤FaòFFfiU EªFÊFF EPÕF=+FfiU “P∂FPŒFPÕF =W+ ‡—F
¤FWk PŒF‹F]É∂F ŒF˘Uk ˘X ıF=W+;FFó

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF (ËFW‹Ffi JÊFk ŸFY*=Wk+) PÊFPŒF‹F¤FŒF =W+ PÊFPŒF‹F¤F
=W+ EŒF]ıFFfi ‹FªFFPıªFP∂F =Wk+ŒΩU‹F ıFfi=+Ffi EªFÊFF =k+—FŒFU ËFW‹FfiÕFFfi=+ ıFk=+·—F ¬FfiF
E—FŒFW P=+ıFU “FPÕF=+FfiU =+X EªFÊFF P=+ıFU Ê‹FPÉ∂F =+X E—FŒFF “P∂FPŒFPÕF “FPÕF=_+∂F
=+fi∂FF ˘Y ∂FX ÊF˘ “FPÕF=_+∂F Ê‹FPÉ∂F HıF =W+ŒΩU‹F ıFfi=+Ffi ‹FF =k+—FŒFU =+X EXfi ıFW HıFU
EPÕF=+Ffi =+F “‹FX;F =+fiŒFW =+F ˘=+ºFfi ˘X;FF P°FıF=+F ÊF˘ “P∂FPŒFPÕF ˘Y, ¤FFŒFXk ÊF˘
ŸFYk=+ =+F ÊFY‹FPÉ∂F=+ ËFW‹FfiÕFFfi=+ ˘Xó

HÉ∂F “=+Ffi ıFW Pº‹FF ;F‹FF “FPÕF=+Ffi ÊFY=+P·—F=+ ‡—F ¤FWk ºX Ê‹FPÉ∂F‹FXk =W+ —FáF ¤FWk ˘X
ıF=+∂FF ˘Y ∂FªFF HıF PıªFP∂F ¤FWk HŒF¤FWk ıFW =+XGa J=+ Ê‹FPÉ∂F =W+ŒΩU‹F ıFfi=+Ffi EªFÊFF
=k+—FŒFU =W+ PÊFPÕFÊF∂F “FPÕF=_+∂F “P∂FPŒFPÕF =W+ ‡—F ¤FWk =+F‹Fa =+fi ıF=+∂FF ˘Yó

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF (ËFW‹Ffi JÊFk ŸFY*=Wk+) PÊFPŒF‹F¤FŒF =W+ PÊFPŒF‹F¤F
( ) =W+ EŒF]ıFFfi =+FGa ⁄FU Ê‹FPÉ∂F ŸFYk=+ =W+ ËFW‹FfiÕFFfi=+Xk =+U P=+ıFU ⁄FU ŸFY*=+ ¤FWk =k+—FŒFU
=+X PÊFPÕFÊF∂F “FPÕF=_+∂F “P∂FPŒFPÕF =W+ ‡—F ¤FWk ∂FŸF ∂F=+ ⁄FF;F ŒF˘Uk ·FW;FF EªFÊFF ÊFX© ŒF˘Uk ºW;FF
°FŸF∂F=+ P=+ HıFW PÊFPÕFÊF∂F EPÕF=_+∂F “P∂FPŒFPÕF =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =W+ ıFk=+·—F =+U J=+
ıF∂‹F “P∂FP·FP—F HıF=W+ PÊFPÕFÊF∂F “FPÕF=_+∂F “P∂FPŒFPÕF =W+ ‡—F ¤FWk ŸFY*=+, P°FıF¤FWk ÊF˘ —FFPfi∂F
P=+‹FF ;F‹FF ªFF, =W+ EÕ‹FáF ¬FfiF “¤FFPµF∂F =+fi=W+ ŸFYk=+ =W+ ËFW‹Ffi PÊF⁄FF;F JÊFk PŒFÊFWËF=+
PËF=+F‹F∂F =+áF, “ÕFFŒF =+F‹FFa·F‹F, òFZªFF ∂F·F, W̆¤Fk∂F ŸFıF] ıFfiµFU, =+X·F=+F∂FF -

¤FWk ËFPŒFÊFFfi, °F[ŒF =+X =+FfiXŸFFfi EÊFPÕF =+U ıF¤FFP—∂F ıFW —F˘·FW (E—FfiF˚
∂F=+ HıFıFW —F˘·FW °F¤FF ŒF =+U ;FGa ˘X ó

ËFW‹Ffi ÕFFfi=+Xk =+U ıF]PÊFÕFF ˘W∂F] ÊFFPFa=+ Pfi—FX©a ¤FWk H—FPıªF∂F —FòFUa-ıF˘-“ÊFWËF —F∑F
ıFk·F;ŒF ˘Yó ËFW‹Ffi ÕFFfi=+Xk/“P∂FPŒFPÕF ÕFFfi=+/“FPÕF=_+∂F “P∂FPŒFPÕF‹FXk ıFW EŒF]fiXÕF P=+‹FF

2010

62(vi)

2010 61

2010 62

ii

11 700

001 23 2012

1:45)

2.

3.

“FPÕF=_+∂F “P∂FPŒFPÕF =+U PŒF‹F]PÉ∂F

H—FPıªFP∂F —FòFUa-ıF˘-“ÊFWËF —F∑F
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affix their signatures at the space provided therein and surrender
the same at the venue of the meeting. Proxy/Authorised
Representatives of shareholders should state on their attendance
slip-cum-entry pass as 'Proxy' or 'Authorised Representative' as
the case may be.

Pursuant to the provisions of Clause 16 of the ListingAgreements
with the Stock Exchanges and Regulation 12 of the United Bank
of India (Shares & Meetings) Regulations 2010, the Register of
Shareholders and the Share Transfer Books of the Bank will

remain close from

in connection with the Annual
General Meeting and for the purpose of determining the
shareholders entitled to receive the dividend, declared by the
Bank at theAnnual General Meeting.

The Board of Directors at its meeting held on May 5 2012, had
recommended a dividend of 2.40/- per equity share of 10/-
each which is required to be declared by the shareholders at this
Annual General Meeting. The shareholders are therefore
requested to declare the dividend of 2.40/- per equity share of
10/- each.

Payment of dividend, if declared by the Shareholders at the
Annual General Meeting, will be paid to those shareholders
whose names appear:

a) as Beneficial Owners as at the close of business hours on

as per lists to be furnished by
NSDL/CDSLin respect of the Shares in electronic form, and

b) in the Register of shareholders as on
after giving effect to the valid transfer requests received
from the shareholders holding shares in physical form,

before close of business hours as on

Dividend warrants to such shareholders would be sent by the
Bank through Registrar and Share Transfer Agents viz. Link
Intime India Pvt. Limited, within 30 days from the date of
declaration of dividend at their registered addressed.

4. CLOSURE OFREGISTER OFSHAREHOLDERS

Saturday, June 16 , 2012 to Thursday, June

28 , 2012 (both days inclusive)

5. PAYMENT OFDIVIDEND

Friday, June 15 2012,

Friday, June 15 2012,

Friday, June 15 2012.

th

th

th

th

th

th

` `

`

`

6. DETAILS OF BANK ACCOUNTS IN DIVIDEND
WARRANTS / ELECTRONIC FUND TRANSFERS

SEBI has made it mandatory for all the listed companies
including Banks, to mention on the dividend warrants, the bank
account details furnished by the shareholders, while distributing
dividends as well as to use various electronic remittance
facilities, for credit of dividend. In the cases of inapplicability of
the electronic facilities and in the events of some shareholders not
availing such facilities, the Bank shall print the bank details, as
available with them on the dividend warrants.

The shareholders who are holding shares in physical form may
send their Bank mandate to the Share Department & Investors
Grievances Cell of the Bank or to M/s Link Intime India Pvt. Ltd.,
the Registrar and Share Transfer Agent of the Bank for necessary
updation of records. The Shareholders holding shares in

°FF∂FF ˘W P=+ GıFW ⁄FfiWk ∂FªFF ˘ı∂FFáFfi ˘W∂F] PºJ ;FJ ıªFFŒF —Ffi E—FŒFF ˘ı∂FFáFfi =+fi=W+
ŸFY*=+ =W+ ıªFFŒF —Ffi GıFW ıFZ—F ºWkó ËFW‹Ffi ÕFFfi=+Xk =W+ “P∂FPŒFPÕF/“FPÕF=_+∂F “P∂FPŒFPÕF‹FXk
=+X E—FŒFW H—FPıªFP∂F-ıF˘-“ÊFWËF —F∑F —Ffi “P∂FPŒFPÕF EªFÊFF “FPÕF=_+∂F “P∂FPŒFPÕF °FX
⁄FU PıªFP∂F ˘X, =+F H··FW&F =+fiŒFF òFFP˘Jó

ı©Fg=+ JÉıFòFWk°F =W+ P·FPı©k;F J;FeU¤FWk© =W+ &Fk∞ JÊFk ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF
(ËFW‹FfiXk JÊFk ŸFY*=+Xk) PÊFPŒF‹F¤FŒF, =W+ PÊFPŒF‹F¤FŒF =W+ “FÊFÕFFŒFXk =W+
EŒF]ıFfiµF ¤FWk ËFPŒFÊFFfi, °F[ŒF, ıFW ÊF_˘ı—FP∂FÊFFfi, °F[ŒF, ∂F=+
(ºXŒFXk PºŒF ËFFP¤F·F ˘Yk) ŸFYk=+ =W+ ËFW‹Ffi ÕFFfi=+Xk =W+ fiP°Fı©fi ∂FªFF ËFW‹Ffi Ek∂FfiµF ŸF˘U
ÊFFPFa=+ EF¤F ıF⁄FF JÊFk ŸFYk=+ ¬FfiF fFXPF∂F ËFW‹Ffi ÕFFfi=+Xk =+X “F—∂F ˘XŒFW ÊFF·FW ·FF⁄FFkËF
=W+ H«WË‹F ıFW ŸFkº fi˘Wk;FWó

¤FGa, =+X CGa PŒFºWËF=+ ¤Fk∞·F =+U ŸFY*=+ ¤FWk PŒFºWËF=+ ¤Fk∞·F ŒFW “P∂F ‡.
=W+ GaPÉÊF©U ËFW‹Ffi —Ffi ‡. =W+ ·FF⁄FFkËF =+U EŒF]ËFkıFF =+U ˘Y P°FıF=+U fFXFµFF
ÊFFPFa=+ EF¤F ıF⁄FF ¤FWk ËFW‹FfiÕFFfi=+Xk ¬FfiF =+U °FFŒFU ˘Yó E∂F: ËFW‹FfiÕFFfi=+Xk ıFW EŒF]fiXÕF
˘Y P=+ ÊFW ‡. “P∂F GaPÉÊF©U ËFW‹Ffi ‡. =W+ ·FF⁄FFkËF =+U fFXFµFF =+fiWkó

ÊFFPFa=+ EF¤F ıF⁄FF ¤FWk ‹FPº ËFW‹FfiÕFFfi=+Xk ¬FfiF ·FF⁄FFkËF =+U fFXFµFF =+U °FF∂FU ˘Y ∂FX ÊF˘
·FF⁄FFkËF HŒF ËFW‹FfiÕFFfi=+Xk =+X Pº‹FF °FFJ;FF P°FŒF=W+ ŒFF¤F

=+) ËF]=e+ÊFFfi °F[ŒF, =+X Ê‹FÊFıFF‹F =+U ŸFkºU =W+ ıF¤F‹F P˘∂FFPÕF=+FfiU
ıÊFF¤FU =W+ ‡—F ¤FWk JŒF JıF ∞U J·F/ıFU ∞U JıF J·F ¬FfiF ºU ;FGa ıF[òFU =W+ EŒF]‡—F EZfi
G·FWÉ©dXPŒF=+ ‡—F ¤FWk HŒF=W+ ŒFF¤F fi&FW ;FJ ËFW‹FfiXk =W+ ıFkŸFkÕF ¤FWk ˘Xk;FW EZfi

&F) ËF]=e+ÊFFfi °F[ŒF, =+X ËFW‹FfiÕFFfi=+Xk =+U ŸF˘Uk ¤FWk, ¤F[∂Fa ‡—F ¤FWk ÕFFPfi∂F E—FŒFW
ËFW‹FfiXk =+X °FŸF ËFW‹FfiÕFFfi=+ ÊFYÕF ∂FfiU=W+ ıFW ËF]=e+ÊFFfi °F[ŒF, ∂F=+ Ek∂FPfi∂F =+fiŒFW
=+F EŒF]fiXÕF =+fiW EZfi HıF=W+ EŒF]fiXÕF =+X “⁄FFÊF=+FfiU =+fi Pº‹FF ;F‹FF ˘Xó

JWıFW ËFW‹FfiÕFFfi=+X =+X HŒF=+F ·FF⁄FFkËF ‹F˘ ŸFYk=+ —Fk°FU‹F=+ JÊFk ËFW‹Ffi Ek∂FfiµF J°FWk©
P·F=+ GŒF ©FG¤F “F. P·FP¤F©W∞ =W+ ¤FFÕ‹F¤F ıFW, ËFW‹FfiÕFFfi=+Xk =W+ —Fk°FU=_+∂F —F∂FW —Ffi
·FF⁄FFkËF =+U fFXFµFF =W+ PºŒFXk =W+ ⁄FU∂Ffi ⁄FW°F Pº‹FF °FFJ;FFó

⁄FFfi∂FU‹F “P∂F⁄F[P∂F EZfi PÊFPŒF¤F‹F ŸFX∞a ŒFW ŸFYk=+Xk =W+ ıFFªF-ıFFªF ıF⁄FU ıF[òFUŸF�
=k+—FPŒF‹FX =W+ P·FJ ‹F˘ EPŒFÊFF‹Fa =+fi Pº‹FF ˘Y P=+ ·FF⁄FFkËF =+F PÊF∂FfiµF =+fi∂FW ıF¤F‹F
EZfi PÊFP⁄FŒŒF G·FWÉ©dXPŒF=+ ÕFŒF “WFµF ıF]PÊFÕFFEXk =+F H—F‹FX;F =+fi∂FW ıF¤F‹F ÊFW
ËFW‹FfiÕFFfi=+Xk ¬FfiF PºJ ;FJ HŒF=W+ ŸFYk=+ &FF∂FF ıFkŸFkÕFU Ÿ‹FZfiW =+F H··FW&F ·FF⁄FFkËF ÊFFfik©
—Ffi =+fi ºWkó P°FŒF ¤FF¤F·FXk ¤FWk G·FWÉ©dPŒF=+ ıF]PÊFÕFF Pº‹FF °FFŒFF ıFk⁄FÊF ŒF˘Uk ˘X EZfi °F˘Fc
=]+ö ËFW‹FfiÕFFfi=+ ‹F˘ ıF]PÊFÕFF ŒF ·FW fi˘W ˘Xk ÊF˘Fc ŸFYk=+ ·FF⁄FFkËF ÊFFfik© —Ffi PºJ ;FJ ŸFYk=+
=W+ Ÿ‹FZfiW =+X ö—FÊFF ºWó
°FX ËFW‹FfiÕFFfi=+ E—FŒFF ËFW‹Ffi ¤F[∂Fa ‡—F ¤FWk fi&FW CJ ˘Y ÊFW E—FŒFF ŸFYk=+ EPÕFºWËF
(¤FYŒF∞W©) GıF ŸFYk=+ =W+ ËFW‹Ffi PÊF⁄FF;F JÊFk PŒFÊFWËF=+ PËF=+F‹F∂F =+áF =W+ —FFıF EªFÊFF
GıF ŸFYk=+ =W+ —Fk°FU‹F=+ JÊFk ËFW‹Ffi Ek∂FfiµF J°FWk© ¤FWıFıFa P·F=+ GŒF ©FG¤F GkP∞‹FF “F.
P·FP¤F©W∞ =W+ —FFıF ⁄FW°F ıF=+∂FW ˘Y ∂FFP=+ ıFkŸFPÕF∂F EP⁄F·FW&FXk =+X E√∂FŒF P=+‹FF °FF
ıF=Wk+ó P°FŒF ËFW‹FfiÕFFfi=+Xk ŒFW E—FŒFF ËFW‹Ffi E¤F[∂Fa ‡—F ¤FWk fi&FF ˘Y ÊFW GıF ıFkŸFkÕF ¤FWk

4.

5.

6.

(=+) ËFW‹FfiÕFFfi=+Xk =+F fiP°Fı©fi ŸFkº ˘XŒFF

·FF⁄FFkËF ⁄F];F∂FFŒF

·FF⁄FFkËF ÊFFfik© ¤FWk/G·FWÉ©dXPŒF=+ PŒFPÕF Ek∂FfiµF ¤FWk ŸFYk=+ &FF∂FF =+F Ÿ‹FZfiF

16

2010 12

16 2012 28 2012

5 2012 10/-

2.40

10/- 2.40/-

15 2012

15 2012

15 2012

30
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dematerialized form may approach their Depository Participants
for necessary action in this regard. A proforma of the Bank
Mandate is furnished in theAnnual Report.

7. UNPAID/UNCLAIMED DIVIDEND

8. REQUESTS TO THE SHAREHOLDERS

Within 7 days from the expiry of 30 days from the date of
declaration, if any shareholder has not encashed or claimed the
dividend, such amount lying in the Bank's Dividend Account,
shall be transferred to a separate account styled as “United Bank
ofIndia–UnpaidDividendAccountfor thefinancialyear2011-12”.

As per the provision of Section 10B of The Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970, the amount
of dividend remaining unpaid or unclaimed for a period of seven
years shall be transferred to the Investors Education and
Protection Fund (IEPF) established by the Central Government
under section 205C of the CompaniesAct 1956, and thereafter no
claim for payment shall lie in respect thereof either to the Bank or
to the IEPF.

The shareholders who have not encashed their dividend warrants
or received dividends pertaining to the previous periods, if any,
are requested to contact the Bank’s Registrar & Share Transfer
Agent for issue of duplicate warrant.

8.1.

Shareholders are advised that copies of the Annual Report will
not be distributed at the venue of theAnnual General Meeting and
hence the shareholders are requested to carry their copies of the
Annual Report which are mailed to the Registered Addresses of
the shareholders.

8.2.

Shareholders who are holding shares in physical form are
requested to get their shares dematerialized.

8.3.

Shareholders seeking information/ clarification with regard to the
accounts are requested to write to the Bank at least four days prior
to the Annual General Meeting so as to enable the Bank to keep
the information ready.

8.4.

Shareholders who hold shares in physical form in multiple folios
in identical names of joint names in the same order of names are
requested to send their share certificates to the Share Transfer
Agent of the Bank, M/s Link Intime India Pvt. Ltd., for
consolidation into a single folio.

8.5.

Shareholders are requested to notify any change in their address
or bank account details to –

a. Respective Depository Participants in respect of the shares held
in electronic forms;

b. The Registrar & Share TransferAgent, M/s. Link Intime India

Copies of Balance Sheet

Dematerialization of Shares

Information onAccounts

Consolidation of Folios

Notifying Change ofAddress

EFÊFË‹F=+ =+FfiaÊFFGa ˘W∂F] E—FŒFW PŒFáFW—FF;FFfi EkËF;Fe˘µF=+∂FFa (P∞—FXP°F©fiU
—FFP©aPËF—FWk©) ıFW ıFk—F=a+ =+fiWkó ŒFWËFŒF·F G·FWÉ©dXPŒF=+ É·FU‹FPfik;F ıFPÊFaıFW°F/ŸFYk=+
EPÕFºWËF =+F “F‡—F GıF ÊFFPFa=+ Pfi—FX©a ¤FWk Pº‹FF CEF ˘Yó

·FF⁄FFkËF =+U fFXFµFF =W+ PºŒFXk =+U ıF¤FFP—∂F ıFW, PºŒFXk =W+ ⁄FU∂Ffi ‹FPº P=+ıFU
ËFW‹FfiÕFFfi=+ ŒFW E—FŒFW ·FF⁄FFkËF =+F ŒF=+ºU=+fiµF ŒF˘U =+fiF‹FF ‹FF HıF=+F ºFÊFF ŒF˘Uk
P=+‹FF ∂FX ŸFYk=+ =W+ ·FF⁄FFkËF &FF∂FW ¤FWk —F∞sU GıF fiFPËF =+X J=+ º[ıFfiW &FF∂FW ¤FWk ∞F·F Pº‹FF
°FFJ;FF P°FıF=+F ŒFF¤F ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF - PÊF∏FU‹F ÊFFa ˘W∂F]
E“º∏F ·FF⁄FFkËF &FF∂FF ˘Yó
ŸFYP=k+;F =k+—FŒFU (H—F=e+¤FXk =+F E°FaŒF EZfi Ek∂FfiµF EPÕFPŒF‹F¤F) =+X ÕFFfiF

ŸFU =W+ ∂F˘∂F PºJ ;FJ “FÊFÕFFŒFXk =W+ EŒF]‡—F ·FF⁄FFkËF =+U °FX fiFPËF EıFkº∏F fi˘
°FF∂FU ˘Y ‹FF ıFF∂F ÊFFa ∂F=+ HıF=+F =+XGa ºFÊFF ŒF˘Uk =+fi∂FF ∂FX HıFW PŒFÊFWËF=+ PËFáFF JÊFk
ıFkfiáFF PŒFPÕF (EFGa G —FU J◊+) ¤FWk ∞F·F Pº‹FF °FFJ;FFó GaıF PŒFPÕF =+U ıªFF—FŒFF =W+ŒΩ
ıFfi=+Ffi ŒFW =W+ =k+—FŒFU EPÕFPŒF‹F¤F =+U ÕFFfiF ıFU =W+ ∂F˘∂F =+U ˘Y EZfi GıF
PŒFPÕF ¤FWk ·FF⁄FFkËF =+U fiFPËF Ek∂FPfi∂F =+fi PºJ °FFŒFW =W+ ŸFFº HıF fiFPËF =+F ºFÊFF GıF
ŸFYk=+ EªFÊFF PŒFºWËF=+ PËFáFF JÊFk ıFkfiáFF PŒFPÕF ıFW ŒF˘Uk P=+‹FF °FF ıF=W+;FFó
P°FŒF ËFW‹FfiÕFFfi=+Xk ŒFW —F[ÊFaÊF∂FUa EÊFPÕF =W+ E—FŒFW P=+ıFU ·FF⁄FFkËF =+F ŒF=+ºU=+fiµF ŒF˘Uk
=+fiF‹FF ˘Y ÊFW ŸFYk=+ =W+ fiP°Fı©dFfi JÊFk ËFW‹Ffi Ek∂FfiµF J°FWk© ıFW ıFk—F=a+ =+fi=W+ HŒFıFW
·FF⁄FFkËF ÊFFfik© =+U º[ıFfiU “P∂F °FFfiU =+fiŒFW =+F EŒF]fiXÕF =+fiWkó

∂F]·FŒF —F∑F =+U “P∂F‹FFc

òF[P=+ ÊFFPFa=+ Pfi—FX©a =+U “P∂F‹FFc ÊFFPFa=+ EF¤F-ıF⁄FF =W+ ıF¤F‹F HıF =W+ŒΩ —Ffi PÊF∂FPfi∂F
ŒF˘U =+U °FFJk;FU-E∂F: ËFW‹FfiÕFFfi=+Xk =+X ıF·FF˘ ºU °FF∂FU ˘Y P=+ ÊFW GıF ŸFYk=+ ¬FfiF
HŒF=W+ —Fk°FU=_+∂F —F∂FW —Ffi ⁄FW°FU ;FGa ÊFFPFa=+ Pfi—FX©a =+U “P∂F ˘U ·FW=+fi EFJkó

ËFW‹FfiXk =+X E¤F[∂Fa ‡—F ¤FWk fi&FŒFF

P°FŒF ËFW‹FfiÕFFfi=+Xk ŒFW E—FŒFF ËFW‹Ffi ¤F[∂Fa ‡—F ¤FWk fi&FF ˘Y HŒFıFW EŒF]fiXÕF ˘Y P=+ ÊFW HŒF
ËFW‹FfiXk =+X E¤F[∂Fa ‡—F ¤FWk (P∞¤FW©) ‡—F ¤FWk fi&FWkó

&FF∂FW ıFW ıFkŸFkPÕF∂F ıF[òFŒFF

°FX ËFW‹FfiÕFFfi=+ E—FŒFW GŒF &FF∂FXk ıFW ıFkŸFPÕF∂F ıF[òFŒFF/ı—FÒU=+fiµF òFF˘∂FW ˘Yk ÊFW ÊFFPFa=+
EF¤F-ıF⁄FF =+U ∂FFfiU&F ıFW =+¤F ıFW =+¤F òFFfi PºŒF —F˘·FW E—FŒFW ŸFYk=+ =+X P·F&FWk ∂FFP=+
ŸFYk=+ ıFkŸFkPÕF∂F ıF[òFŒFF ∂FY‹FFfi fi&FWó

—FŒŒFXk (◊+XP·F‹FX) =+F ıF¤FW=+ŒF:

P°FŒF ËFW‹FfiÕFFfi=+Xk =W+ ËFW‹Ffi ¤F[∂Fa ‡—F ¤FWk, =+Ga —FŒŒFXk (◊+XP·F‹FXk) ¤FWk J=+ ˘U ŒFF¤F ıFW ‹FF
ıFk‹F]É∂F ŒFF¤F ıFW HıFU ŒFF¤F =W+ =e+¤F ¤FW ˘Xk, HŒFıFW PŒFÊFWºŒF ˘Y P=+ ÊFW E—FŒFW ËFW‹Ffi “¤FFµF
—F∑FXk =+X ŸFYk=+ =W+ ËFW‹Ffi Ek∂FfiµF J°FWk© ¤FWıFıFa P·Fk=+ GŒF ©FG¤F GkP∞‹FF “F. P·FP¤F©W∞ =W+
—FFıF ⁄FW°F ºWk ∂FFP=+ HŒ˘Wk J=+ ˘U —FŒŒFW ¤FWk ıF¤FWP=+∂F P=+‹FF °FF ıF=W+ó

—F∂FW ¤FWk —FPfiÊF∂FaŒF =+U ıF[òFŒFF:

ËFW‹FfiÕFFfi=+Xk ıFW EŒF]fiXÕF ˘Y P=+ ÊFW E—FŒFW —F∂FW ¤FWk CJ P=+ıFU —FPfiÊF∂FaŒF =+U ıF[òFŒFF EZfi
E—FŒFW ŸFYk=+ &FF∂FW =+F Ÿ‹FZfiF PŒF¤ŒFP·FP&F∂F =W+ —FFıF ⁄FW°FkW:

=+) ‹FPº HŒF=+F ËFW‹Ffi G·FWÉ©dFgPŒF=+ ‡—F ¤FWk ˘Y ∂FX ıFkŸFPÕF∂F PŒFáFW—FF;FFfi
EkËF;Fe˘µF=+∂FFa (P∞—FXP°F©fiU —FFP©aPËF—FWk©hıF) =+X

7.

8.

E“º∏F/ºhFÊFFfiPáF∂F ·FF⁄FkFËF

ËFW‹FfiÕFFfi=+Xk ıFW EŒF]fiXÕF :

30 7

2011-12

1970

10

1950 205

8.1

8.2

8.3

8.4

8.5
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Pvt. Ltd. in respect of shares held in physical form at the
following address –

Link Intime India Pvt. Ltd.
(Unit: United Bank of India),

59C, Chowringhee Road, 3rd Floor
Kolkata - 700 020.

8.6.

Non Resident shareholders are requested to inform the Registrar
& Share Transfer Agent, M/s. Link Intime India Pvt. Ltd.
immediately upon change in –

a. their Residential Status on return to India for permanent
settlement.

b. particulars of Bank Account in India with complete name,
branch, account type, account no., MICR code, IFSC code,
address of the Bank with PIN, if not submitted earlier.

Our Bank's shares had been allotted and are compulsorily traded
on the Stock Exchanges in dematerialized form only.

The bank has entered into an agreement with National Securities
Depository Ltd. (NSDL) and Central Depository Services (India)
Ltd. (CDSL) as an issuer Company for dematerialization of
Bank's shares.

Request for dematerialization may be sent through respective
depository participants to our Registrars and Share Transfer
Agent i.e.

The details of unclaimed shares are as under:

The voting rights in respect of the unclaimed/outstanding shares
shall remain frozen till claimed by the rightful owner.

Recording of Change of Status

9. COMPULSORYTRADING OF SHARES OFTHE BANK
IN DEMATERIALISED (DEMAT) FORM

M/s Link Intime India Pvt. Ltd.

10. UNCLAIMED SHARES

I) Shares outstanding/unclaimed as on April 01, 2011- 7415

ii) Shares transferred to Beneficiary till March 31, 2012 - 308

iii) Shares outstanding/unclaimed as on March 31, 2012 - 7107

&F) ‹FPº HŒF=+F ËFW‹Ffi ¤F[∂Fa ‡—F ¤FWk ˘Y ∂FX —Fk°FU‹F=+ JÊFk ËFW‹Ffi Ek∂FfiµF J°FWk©
¤FWıFıFa P·F=+ GŒF©FG¤F GkP∞‹FF “F. P·FP¤F©W∞ =+X PŒF¤ŒFP·FP&F∂F —F∂FW —Ffi ⁄FW°FkW:

P·Fk=+ GŒF ©FG¤F GkP∞‹FF “FGÊFW© P·FP¤F©W∞
(‹F[PŒF©: ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF )

ıFU òFZfik;FU fiX∞, ∂FUıFfiF ∂F·F
=+X·F=+F∂FF -

PıªFP∂F =W+ —FPfiÊF∂FaŒF =+X º°Fa =+fiŒFF

EPŒFÊFFıFU ËFW‹FfiÕFFfi=+Xk ıFW EŒF]fiXÕF ˘Y P=+ ÊFW PŒF¤ŒFP·FP&F∂F PıªFP∂F ¤FWk —FPfiÊF∂FaŒF =+U
ıF[òFŒFF ∂F∂=+F·F ¤FWkıFıFa P·Fk=+ GŒF ©FG¤F “F. P·FP¤F©W∞ =+X ºWk:

=+) PÊFºWËF ıFW ·FZ©ŒFW —Ffi ıªFFGa ‡—F ıFW ⁄FFfi∂F ¤FWk PŒFÊFFıF =+fiŒFW =+U PıªFP∂F ¤FWk
E—FŒFU EFÊFFıFU‹F PıªFP∂F

&F) ⁄FFfi∂F ¤FWk PıªF∂F ŸFYk=+ &FF∂FW =+F PÊFÊFfiµF P°FıF¤FWk HŒF=+F —F[fiF ŒFF¤F, ËFF&FF,
&FF∂FW =+F “=+Ffi, &FF∂FF ıFk., J¤F EFGa ıFU EFfi =+X∞, EFGa J◊+ JıF ıFU =+X∞, ŸFYk=+
=+F —F∂FF (P—FŒF =+X∞ ıFP˘∂F) - ‹FPº ÊF˘ —F˘·FW ŒF˘Uk Pº‹FF ;F‹FF ˘X ∂FXó

ŸFYk=+ =W+ ËFW‹FfiXk =+U &FfiUº-PŸF=e+U EPŒFÊFF‹Fa∂F: ∞U¤FY© ‡—F ¤FWk (E¤F[∂Fa ‡—F ¤FWk)
=+fiŒFF

˘¤FFfiW ŸFYk=+ =W+ ËFW‹FfiXk =+F EFŸFk©ŒF EZfi HıF=+U &FfiUº-PŸF=e+U ı©Fg=+ JÉıFòFWk°F ¤FWk
=W+ÊF·F E¤F[∂Fa ‡—F ¤FWk (∞U¤FW©) ˘U ˘X∂FF ˘Yó

ŸFYk=+ ŒFW fiFÒdU‹F “P∂F⁄F[P∂F PŒFáFW—FF;FFfi P·FP¤F©W∞ (JŒF JıF ∞U J·F) EZfi =W+ŒΩU‹F
PŒFáFW—FF;FFfi ıFWÊFF P·F. (ıFU ∞U JıF J·F) =W+ ıFFªF =+fiFfi P=+‹FF ˘Y P=+ ÊF˘ E¤F[∂Fa ‡—F
¤FWk ŸFYk=+ =W+ ËFW‹FfiXk =W+ PŒF;Fa¤F=+∏FFa =k+—FŒFU =W+ ‡—F ¤FWk =+F¤F =+fiW;FFó

ËFW‹FfiX =+X E¤F[∂Fa ‡—F ¤FWk =+fiŒFW =W+ P·FJ EŒF]fiXÕF ıFkŸFkPÕF∂F PŒFáFW—FF;FFfi
EkËF;Fe˘µF=+∏FFaEXk =W+ ¤FF◊a+∂F ˘¤FFfiW fiP°Fı©dFfi JÊFk ËFW‹Ffi Ek∂FfiµF J°FWk© ¤FWıFıFa P·Fk=+
GŒF ©FG¤F GkP∞‹FF “F. P·F. =W+ —FFıF ⁄FW°FF °FFJó

P°FŒF ËFW‹FfiXk =+F =+XGa ºFÊFWºFfi ŒF˘Uk HŒF=+F Ÿ‹FZfiF GıF “=+Ffi ˘Y :

) E“Y·F ∂F=+ ŸF=+F‹FF ËFW‹Ffi/ºFÊFFfiP˘∂F ËFW‹FfiXk =+U ıFk&‹FF:

) ¤FFòFa ∂F=+ ·FF⁄FFPªFa‹FXk =+X Ek∂FPfi∂F ËFW‹FfiXk =+U ıFk&‹FF :

) ¤FFòFa ∂F=+ ŸF=+F‹FF ËFW‹Ffi/ºFÊFFfiP˘∂F ËFW‹FfiXk =+U ıFk&‹FF :

JWıFW ºFÊFFfiP˘∂F/ŸF=+F‹FF ËFW‹FfiXk =W+ ıFkŸFkÕF ¤FWk ÊFX© ºWŒFW =+F EPÕF=+Ffi ∂FŸF ∂F=+ EÊF‡�
fi˘W;FF °FŸF ∂F=+ HŒF ËFW‹FfiXk =W+ ıF˘U ÕFFfi=+ HıF=+F ºFÊFF ŒF =+fiWkó

59

700 020

8.6

9.

I 01 2011 7415

ii 31 2012 308

iii 31 2012 7107

10. P°FŒF ËFW‹FfiXk =+F =+XGa ºFÊFWºFfi ŒF˘Uk:
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11. GENERAL QUERIES

investors@unitedbank.co.in

12. VOTING RIGHTS

It will be appreciated if shareholders submit their queries, if any,
sufficiently in advance to facilitate effective response from the
Bank. Queries may be sent to the Company Secretary at the –

Share Department & Investors Grievance Cell,
United Bank of India,

Head Office,
11, Hementa Basu Sarani,

Kolkata 700001
or emailed to

Pursuant to the provisions of Section 3(2E) of the Banking
Companies (Acquisition & Transfer of Undertakings) Act 1970,
no shareholder of the Bank other than the Central Government,
shall be entitled to exercise voting rights in respect of any shares
held by him in excess of 1% of the total voting rights of all
shareholders of the Bank.

By order of the Board of Directors

Bikramjit Shom

Place : Kolkata

Company Secretary

Date : May 5 , 2012
th

11.

11 700 001

investors@unitedbank.co.in

1970

32

5 2012

ıFF¤FFŒ‹F —F[ö∂FFö

‹FPº ËFW‹FfiÕFFfi=+ E—FŒFW P=+ıFU ⁄FU “ËŒF =+X —F‹FFa—∂F ıF¤F‹F fi˘∂FW ⁄FW°F ºWk ∂FX ŸFYk=+ =+X
HıF=+F “⁄FFÊFU H∏Ffi ºWŒFW ¤FWk ıF]PÊFÕFF ˘X;FUó —F[ö∂FFö PŒF¤ŒF —F∂FW —Ffi =+U °FF ıFÉ∂FU ˘Yk:

ËFW‹Ffi PÊF⁄FF;F JÊFk PŒFÊFWËF=+ PËF=+F‹F∂F =+áF
‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF, “ÕFFŒF =+F‹FFa·F‹F

˘W¤Fk∂F ŸFıF] ıFfiµFU, =+X·F=+F∂FF -
G-¤FW·F :

ŸFYkP=k+;F =k+—FŒFU (H—F=e+¤FXk =+F E°FaŒF JÊFk Ek∂FfiµF) EPÕFPŒF‹F¤F =+U ÕFFfiF
G) =W+ “FÊFÕFFŒFXk =W+ EŒF]ıFfiµF ¤FWk =W+ŒΩU‹F ıFfi=+Ffi =+X öX∞s=+fi =+XGa ⁄FU

ËFW‹FfiÕFFfi=+ ŸFYk=+ =W+ ıF¤Fı∂F ËFW‹FfiÕFFfi=+Xk =W+ =]+·F ¤F∂FFPÕF=+Ffi =W+ ıFW EPÕF=+
=W+ E—FŒFW P=+ıFU ⁄FU ËFW‹Ffi =W+ ıFkŸFkÕF ¤FWk ¤F∂F ºWŒFW =+F ˘=+ºFfi ŒF˘Uk ˘X;FFó

PŒFºWËF=+ ¤Fk∞·F =W+ EFºWËF ıFW

=k+—FŒFU ıFW=eW+©fiU

PºŒFFk=+ : ¤FGa
ıªFFŒF : =+X·F=+F∂FF

12. ¤F∂FFPÕF=+Ffi:

PŸF=e+¤FP°F∂F ıFX¤F

1%
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Annual Report

DIRECTORS' REPORT

The Board of Directors have pleasure in presenting the 62
Annual Report of the Bank along with theAudited Balance Sheet,
Profit and Loss Account and the report on Business and
Operations for the year ended March 31, 2012 (FY– 2011-12).

:
The total business of the Bank increased by 21,210 crore to
reach 1,52,989 crore at the end of the financial year 2011-12
from 1,31,779 crore at the end of previous financial year
2010-11, recording a growth rate of 16.1%.

The total deposits of the bank have grown by 11,271 crore

from 77,845 crore as on 31 March 2011 to 89,116 crore as

on 31 March, 2012 registering a growth rate of 14.5%.

The Bank continued its prudent approach in expanding
quality credit assets in line with its policy on Credit Risk
Management. The total advances of the Bank increased by
9,939 crore from 53,934 crore as on 31 March, 2011 to

63,873 crore as on 31 March, 2012, registering a growth
rate of 18.4%. During the year, focused attention was for
lending to retail sector, agriculture, MSME and midsize
corporate segments for expansion of credit.

During the year, the bank effected a cash recovery and up-
gradation of NPAs of 910.73 crore compared to 586.11
crore in the previous year. Despite substantial recovery of
NPAs due to huge fresh slippages, Gross NPA of the Bank
increased from 1,356 crore as on March 31, 2011 to 2,176
crore as on March 31, 2012.

While the encouraging performance in different functional
areas during the year 2011-12 resulted in increased earnings
in absolute terms, interest spread marginally declined from
3.06% as on 31 March 2011 to 3.04% as on 31 March 2012.

Interest income of the Bank during 2011-12 recorded a
growth of 1,619.63 crore (25.5%) from 6,341.46 crore in
the year 2010-11 to 7,961.09 crore, as against the interest
expenses which grew by 31.4% from 4,172.11 crore during
the year 2010-11 to 5,481.85 crore during the year 2011-12.
The Net interest income recorded a growth of 309.89 crore
(14.3%) during the year.

nd
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1. Performance at a Glance

2. IncomeAnalysis
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PŒFºWËF=+Xk =+U Pfi—FX©a

‹F˘ PŒFºWËF=+ ¤Fk∞·F ¤FFòFa, =+X ıF¤FF—∂F ÊFFa =W+ P·FJ ŸFYk=+ =+U ÊFUk
ÊFFPFa=+ Pfi—FX©a ∂FªFF GıF=W+ ıFFªF ¤FFòFa, =+X ıF¤FF—∂F PÊF∏FU‹F ÊFFa
=+F ·FW&FF —FfiUPáF∂F ∂F]·FŒF —F∑F, ·FF⁄F EZfi ˘FPŒF ·FW&FF ∂FªFF Ê‹FÊFıFF‹F JÊFk —FPfiòFF·FŒF
ıFkŸFkÕFU E—FŒFU Pfi—FX©a ıF˘Fa “ı∂F]∂F =+fi∂FF ˘Yó

PÊF∏FU‹F ÊFFa =+U ıF¤FFP—∂F —Ffi ŸFYk=+ =W+ =]+·F Ê‹FÊFıFF‹F ¤FWk
=+fiX∞s =+U ŸF≥sU∏FfiU CGa EZfi ‹F˘ =+fiX∞s CEF, °FX

P=+ PÊF∏FU‹F ÊFFa =+U ıF¤FFP—∂F —Ffi =+fiX∞s ªFFó GıF
∂Ffi˘ GıF=+U ÊF_P� ºfi fi˘Uó

¤FFòFa =+X ŸFYk=+ =+U =]+·F °F¤FF fiFPËF ¤FWk =+fiX∞s =+U ÊF_P�
CGa EZfi ¤FFòFa ¤FkW °F˘Fc ‹F˘ =+fiX∞s ªFF ‹F˘ ¤FFòFa
=+X =+fiX∞s ˘X ;F‹FFó GıF ∂Ffi˘ GıF=+U ÊF_P� ºfi fi˘Uó

ŸFYk=+ K+µF °FXP&F¤F “ŸFkÕFŒF —Ffi E—FŒFU ŒFUP∂F =W+ EŒF]ıFFfi ;F]µFÊF∏FF —F[µFa K+µF
EFPı∂F‹FXk =W+ PÊFı∂FFfi ˘W∂F] E—FŒFF PÊFÊFW=+—F[µFa º_PÒ=+XµF E—FŒFF∂FF fi˘F ˘Yó ŸFYk=+
=W+ =]+·F EP;Fe¤F ¤FWk =+fiX∞s =+U ÊF_P� CGaó ¤FFòFa =+X °F˘Fc
=]+·F EP;Fe¤F fiFPËF =+fiX∞s ªFU ÊF˘ ¤FFòFa =+X ŸF≥s=+fi

=+fiX∞s CGaó GıF ∂Ffi˘ GıF=+U ÊF_P� ºfi fi˘Uó GıF ÊFFa
ŸFYk=+ ŒFW K+µF =W+ ¤FF¤F·FW ¤FWk E—FŒFF Õ‹FFŒF &F]ºfiF áFW∑F, =_+PF, EP∂F ·FfF], ·FfF] EZfi
¤FÕ‹F¤F H√¤FXk ∂FªFF ¤FÕ‹F¤F EF=+Ffi =W+ =+Fgfi—FXfiW© áFW∑FXk ¤FWk =Wk+PΩ∂F P=+‹FFó

GıF ÊFFa ŸFYk=+ ŒFWk =+fiX∞s =+U ŒF=+º ÊFıF[·FU =+U EZfi EŒF°Fa=+
EFPı∂F‹FF =+F ÍFWµFU HŒŒF‹FŒF P=+‹FFó P—Fö·FW ÊFFa ‹F˘ fiFPËF
=+fiX∞s ªFUó EŒF°Fa=+ EFPı∂F‹FXk =+U —F‹FaF—∂F ¤FF∑FF ¤FWk ÊFıF[·FU =W+ ŸFFÊF°F[º
E∂‹FPÕF=+ ¤FF∑FF ¤FWk ŒFGa P;FfiFÊF© =+U ÊF°F˘ ıFW ŸFYk=+ =+U ıF=+·F EŒF°Fa=+
EFPı∂F‹FFc °FX ¤FFòFa, =+X =+fiX∞s ªFU ÊF˘ ¤FFòFa
=+X ŸF≥s=+fi =+fiX∞s ˘X ;FGaó

¤FWk PÊFP⁄FŒŒF =+F‹Fa—Ffi=+ áFW∑FX ¤FWk H∂ıFF˘°FŒF=+ =+F‹FaPŒF—FFºŒF =W+
◊+·FıÊF‡—F EF¤FºŒFU ¤FWk ıF¤F;Fe∂F: ÊF_P� CGaó ¤FFòFa =+U ∂F]·FŒFF ¤F

¤FFòF =+X Ÿ‹FF°F =+U =+U¤F∂F-·FF;F∂F Ek∂Ffi ¤FWk ŒF;Fµ‹F ıFU P;FfiFÊF©
EFGa EZfi ‹F˘ ıFW fF©=+fi CEFó

¤FWk ŸFYk=+ =+U Ÿ‹FF°F-EF‹F ¤FWk =+fiX∞s =+U
ÊF_P� CGaó ¤FWk ‹F˘ =+fiX∞s ªFF °FX ŸF≥s=+fi

=+fiX∞s CEF GıF=+U ∂F]·FŒFF ¤FWk Ÿ‹FF°F ¤FWk ÊF_P� CGaó
¤FWk ‹F˘ fiFPËF =+fiX∞s ªFU °FX ¤FWk ŸF≥s=+fi
=+fiX∞s CGaó GıF ÊFFa ËF]� Ÿ‹FF°F EF‹F ¤FWk =+fiX∞

=+U ÊF_P� CGaó

31 2012 62

31 2012 2011-12

2011-12

21,210 1,52,989

2010-11 1,31,779

16.1%

31 2012 11,271

2011 77,845 31 2012

89,116 14.5%

9,939 31 2011

53,934 31 2012

63,873 18.4%

910.73

586.11

31 2011 1,356 31 2012

2,176

2011-12

31 2011

31 2012

3.06% 3.04%

2011-12 1619.63 (25.5%)

2010-11 6.341.46

7,961.09 31.4%

2010-11 4,172.11 2011-12

5,481.85 309.89

(14.3%)

1.

2.

PŒF—FFºŒF =+U J=+ §F·F=+

EF‹F PÊFË·FWFµF
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The total income (total of interest income and non-interest
income) of the bank improved to 8,693.99 crore during the
year 2011-12 from 6,978.51 crore in the previous year
recording a rise of 1,715.48 crore i.e. 24.6%.

Non-interest income increased by 95.85 crore (15.0%) from
637.05 crore in the financial year 2010-11 to 732.90 crore

in the financial year 2011-12. The share of total Non-Interest
Income to total Income stood at 8.4% for the year 2011-12.
The Non-Interest Income (excluding Trading Profit)
increased from 438.60 crore in FY 2010-11 to 515.38 crore
in FY2011-12 recording a growth rate of 17.5%.

`

`

`

`

` `

` `

(Amount in /crore)`

Interest Income

Interest Expenditure

Net Interest Income

Non - Interest Income or Other Income

Net Total Income

Operating Expenses

Operating Profit

Provisions & Contingencies (Excl.Tax)

Profit before Tax

Provision for Tax

Net Profit

Dividend (%)

2010-11 2011- 12

6341.46

4172.11

2169.35

637.05

2806.40

1299.41

1506.99

827.51

679.48

155.51

523.97

22

Change in %

7961.09 25.5

5481.85 31.4

2479.24 14.3

732.90 15.0

3212.14 14.5

1383.30 6.5

1828.84 21.4

972.68 17.5

856.16 26.0

223.63 43.8

632.53 20.7

24(proposed)

(fiFPËF ‡./=+fiX∞s ¤FWk)

Ÿ‹FF°F EF‹F

Ÿ‹FF°F Ê‹F‹F

ËF]� Ÿ‹FF°F EF‹F

;FYfi-Ÿ‹FF°F EF‹F ‹FF EŒ‹F EF‹F

ËF]� =]+·F EF‹F

—FPfiòFF·FŒF Ê‹F‹F

—FPfiòFF·FŒF ·FF⁄F

“FÊFÕFFŒF JÊFk EF=+Pı¤F=+∂FFJk (=+fi =W+ EP∂FPfiÉ∂F)

=+fi =W+ —F[ÊFa ·FF⁄F

=+fi ˘W∂F] “FÊFÕFFŒF

ËF]� ·FF⁄F

·FF⁄FFkËF (%)

2010-11 2011- 12

6341.46

4172.11

2169.35

637.05

2806.40

1299.41

1506.99

827.51

679.48

155.51

523.97

22

% ¤FWk —FPfiÊF∂FaŒF

7961.09 25.5

5481.85 31.4

2479.24 14.3

732.90 15.0

3212.14 14.5

1383.30 6.5

1828.84 21.4

972.68 17.5

856.16 26.0

223.63 43.8

632.53 20.7

24( )“ı∂FFPÊF∂F

Hon'ble Union Finance Minister at Bank’s Programme

Shri Pranab Mukherjee, Hon'ble Union Finance Minister, in the presence of
Shri Bhaskar Sen, CMD-UBI, disbursing loans to the beneficiaries at a credit
deliverycamporganisedatMirati,Birbhum,WBon4 October,2011.

th

Shri Pranab Mukherjee, Hon'ble Union Finance Minister, at the Review
meeting of banks on implementation of Financial Inclusion Plan in West
Bengal, Sikkim & North Eastern States.

ŸFYk=+ =W+ =+F‹Fa=e+¤F ¤FWk ¤FFŒFŒFU‹F =W+ŒΩU‹F PÊF∏F¤Fk∑FU

ÍFU “µFÊF ¤F]&F°FUa, ¤FFŒFŒFU‹F =W+ŒΩU‹F PÊF∏F¤Fk∑FU, ⁄FFfi∂F ıFfi=+Ffi, ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF
PŒFºWËF=+, ‹F].ŸFU.EFGa., =+U H—FPıªFP∂F ¤FWk EÉ©[ŸFfi =+X —FPËòF¤F ŸFk;FF·F, ŸFUfi⁄F[¤F ¤FWk
EF‹FXP°F∂F K+µF ıF]—F]ºa;FU PËFPÊFfi ¤FWk ·FF⁄FFPªFa‹FXk =+X K+µF ıFkPÊF∂FPfi∂F =+fi∂FW CJó

4 2011

ÍFU “µFÊF ¤F]&F°FUa, ¤FFŒFŒFU‹F =W+ŒΩU‹F PÊF∏F ¤Fk∑FU, ⁄FFfi∂F ıFfi=+Ffi, ŸFYk=+X =W+ PÊF∏FU‹F ıF¤FFÊFWËFŒF ‹FX°FŒFF =W+
=+F‹FFaŒÊF‹FŒF —Ffi —FPËòF¤F ŸFk;FF·F, PıFPÉ=+¤F EZfi H∏Ffi —F[ÊFUa fiF°‹FXk =W+ ıFFªF ıF¤FUáFF ŸFY*=+ =+fi∂FW CJó

2011-12

8693.99 6,978.51

1715.48

95.85 (15.0%) 2010-

11 637.05 2011-12

732.90 2011-12

9.2%

2010-11 438.60

2011-12 515.38 17.5%

¤FWk ŸFYk=+ =+U =]+·F EF‹F (=]+·F Ÿ‹FF°F EF‹F JÊFk ;FYfi Ÿ‹FF°F EF‹F) ¤FWk ıF]ÕFFfi
CEF EZfi ‹F˘ =+fiX∞s fi˘F, —F[ÊFaÊF∂FUa ÊFFa ¤FWk ‹F˘ fiFPËF
=+fiX∞s ªFUó GıF ∂Ffi˘ GıF ÊFFa GıF EF‹F ¤FWk =+fiX∞s =+U ÊF_P� CGaó

;Fyfi Ÿ‹FF°F EF‹F ¤FWk =+fiX∞ =+U ÊF_P� CGaó PÊF∏FU‹F ÊFF
¤FWk ‹F˘ fiFPËF =+fiX∞s ªFU °FX PÊF∏FU‹F ÊFFa ¤FWk ŸF≥s=+fi

=+fiX∞s ˘X ;FGaó ¤FWk ŸFYk=+ =+U =]+·F EF‹F ¤FWk ;FYfi Ÿ‹FF°F EF‹F =+F
=]+·F P˘ııFF ªFFó ‹F˘ ;FYfi Ÿ‹FF°F EF‹F (ËFW‹FfiXk =+U &FfiUº PŸF=e+U ıFW CJ ·FF⁄F
=+X öX∞s=+fi) PÊF∏FU‹F ÊFFa ¤FWk =+fiX∞s ıFW ŸF≥s=+fi PÊF∏FU‹F ÊFF

¤FWk =+fiX∞s CGaó GıF ∂Ffi˘ GıF¤FWk =+U ÊF_P� CGaó

s a

a

` `

`

`

` `

`

`
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The Net Total Income ( Net Interest Income plus Non interest
Income) has increased from 2,806.40 crore in the financial
year 2010-11 to 3,212.14 crore in the financial year 2011-12
recording a growth of 14.5%.

The operating Expenses have shown an increase of 6.5%
during the financial year 2011-12 and stood at 1,383.30
crore as compared to 1,299.41 crore in 2010-11.

The Cost to Income ratio (Operating expenses to Net
Operating Income) has come down from 46.30% for the
financialyear2010-11 to43.06%in the financialyear2011-12.

`

`

`

`

3. Spread Analysis

4. Operating Profit

The Bank has registered an Operating Profit of 1,828.84
crore during the financial year 2011-12 as compared to
1,506.99 crore in the financial year 2010-11 registering an

increase of 321.85 crore (21.4%).

The Asset Utilisation Ratio (percentage of Operating Profit
to Average Working Funds) stood at 2.02.% for the financial
year 2011-12 compared to 1.89% for the previous year.

`

`

`

2010 - 11 2011 - 12
Growth

Absolute %

Total Interest Income

Total Interest Expended

Net Interest Income

Yield on Funds

Cost of Funds

Interest Spread

6341.46

4172.11

2169.35

8.87%

5.81%

3.06%

7961.09 1619.63 25.54

5481.85 1309.74 31.39

2479.24 309.89 14.28

9.81%

6.77%

3.04%

2010 - 11 2011 - 12
%

=]+·F Ÿ‹FF°F EF‹F
=]+·F Ÿ‹FF°F Ê‹F‹F
ËF]� Ÿ‹FF°F EF‹F
PŒFPÕF‹FXk —Ffi “P∂F◊+·F
PŒFPÕF‹FXk =+U ·FF;F∂F
Ÿ‹FF°F =+U =+U¤F∂F-·FF;F∂F Ek∂Ffi

6341.46

4172.11

2169.35

8.87%

5.81%

3.06%

7961.09 1619.63 25.54

5481.85 1309.74 31.39

2479.24 309.89 14.28

9.81%

6.77%

3.04%

(Amount in ` Crore)

Shri Bhaskar Sen, CMD-UBI, handing over Loan sanction letter to a beneficiary at
a Credit Delivery Camp organised at Mecheda , Purba Medinipur on 22.07.2011

Shri Bhaskar Sen, CMD-UBI addressing at a Credit Delivery Camp at Digsui Sadhana
Banga Vidyalaya, Mogra, Hooghly on 21.08.2011 in the presence of Dr. Ratna Dey Nag,
Hon'ble MP, Hooghly, ShriAshim Maji, Hon'ble MLA, Balagarh.

PÊF∏FU‹F ıF¤FFÊFXËFŒF (K+µF ıF]—F]ºa;FU PËFPÊFfi)/ Financial Inclusion  (Credit Delivery Camp)

ÍFU ⁄FFı=+fi ıFWŒF, ıFU.J¤F.∞U.‹F].ŸFU.EFGa =+X —F[ÊFa ¤FWPºŒFU—F]fi =W+ ¤FWöWºF ¤FWk EF‹FXP°F∂F
K+µF ıF]—F]ºa;FU PËFPÊFfi ¤FWk J=+ ·FF⁄FFªFUa =+X K+µF-¤Fk°F[fiU =W+ =+F;F°FF∂F ıFZk—F∂FW CJ ó

22.07.2011 ÍFU ⁄FFı=+fi ıFWŒF, ıFU.J¤F.∞U., ‹F].ŸFU.EFGa =+X C;F·FU PıªF∂F ¤FX;FfiF =W+ P∞;FıF]Ga ıFFÕFŒFF ŸFk;F
PÊFºh‹FF·F‹F ¤FWk EF‹FXP°F∂F K+µF ıF]—F]ºa;FU PËFPÊFfi =+X ıFkŸFXPÕF∂F =+fi∂FW CJó ¤FkòF —Ffi H—FPıªF∂F ˘Yk ∞Fg.fi∂ŒFF ºW
ŒFF;F (¤FFŒFŒFU‹FF ıFFkıFº, C;F·FU), ÍFU EıFU¤F ¤FF°FU (¤FFŒFŒFU‹F PÊFÕFF‹F=+, ŸFF·FF;F≥s) ∂FªFF ŸFYk=+ =W+ EŒ‹F
ÊFPfiÚ EPÕF=+FfiUó

21.08.2011

=]+·F ËF]� EF‹F (ËF]� Ÿ‹FF°F EF‹F JÊFk ;FYfi Ÿ‹FF°F EF‹F) °FX PÊF∏FU‹F ÊFFa
¤FWk =+fiX∞s ªFU ÊF˘ PÊF∏FU‹F ÊFFa ¤FWk ŸF≥s=+fi
=+fiX∞s ˘X ;F‹FUó GıF ∂Ffi˘ GıF¤FWk =+U ÊF_P� CGaó

PÊF∏FU‹F ÊFFa ¤FWk —FPfiòFF·FŒF;F∂F Ê‹F‹F ¤F =+U ÊF_P� CGa EZfi ‹F˘
=+fiX∞s fi˘Fó GıF=+U ∂F]·FŒFF ¤FWk ¤FWk ‹F˘ fiFPËF

=+fiX∞s fi˘Uó

PÊF∏FU‹F ÊFFa ¤FWk EF‹F EŒF]—FF∂F =+U ·FF;F∂F (ËF]� —FPfiòFF·FŒF EF‹F =+F
—FPfiòFF·FŒF Ê‹F‹F) PÊF∏FU‹F ÊFFa ¤FWk —F∞sU ·FF;F∂F ıFW fF©=+fi

˘X ;FGaó

Wk

2010-11

2,806.40 2011-12 3,212.14

14.5%

2011-12 6.5%

1383.30 2010-11 1299.41

2011-12

2010-11 46.30%

43.06%

` `

`

`

3. =+U¤F∂F-·FF;F∂F Ek∂Ffi =+F PÊFË·FWFµF (fiFPËF /=+fiX∞s ¤FWk)`

ÊF_P�
—F[µFFb=+ ¤FWk

4.

s

—FPfiòFF·FŒF ·FF⁄F

PÊF∏FU‹F ÊFFa ¤FWk ŸFYk=+ =+F —FPfiòFF·FŒF ·FF⁄F =+fiX∞s fi˘F GıF=+U
∂F]·FŒFF ¤FWk PÊF∏FU‹F ÊFFa ¤FWk ‹F˘ =+fiX∞s ªFFó GıF ∂Ffi˘ GıF¤FWk

=+fiX∞ =+U ÊF_P� CGaó

PÊF∏FU‹F ÊFFa ¤FWk EFPı∂F‹FXk =+U H—F‹FXP;F∂FF =+F EŒF]—FF∂F (EZıF∂F =+F‹FaËFU·F
PŒFPÕF‹FXk =W+ —FPfiòFF·FŒF ·FF⁄F =+F “P∂FËF∂F) fi˘F °FŸFP=+ GıF=W+ —F[ÊFaÊF∂FUa
PÊF∏FU‹F ÊFFa ¤FWk ‹F˘ ªFFó

2011-12 1828.84

2010-11 1506.99

321.85 (21.4%)

2011-12

2.02%

1.89%

`

`

`
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5. Provisions

6. Net Profit

7. Net Worth and CRAR

The Provision for Loan Losses, Provision on Standard
Assets, Taxation and others aggregated to 1,196.31 crore in
the financial year 2011-12 as compared to 983.02 crore in
the financial year 2010-11.

The Bank registered a Net Profit of 632.53 crore for the
financial year 2011-12 compared to 523.97 crore in the
financial year 2010-11.

The Net Worth of the Bank improved to 4,938.95 crore as

on 31 March, 2012 from 4,363.24 crore as on 31 March,
2011.

The Capital to Risk Adjusted Assets Ratio (CRAR) stood at
10.48% (Basel I) as on 31 March, 2012 as against 11.16% as
on 31 March, 2011 which is much above the norm of 9%
stipulated by Reserve Bank of India. The CRAR as per Basel
II guidelines works out to 12.69% as on 31 March 2012.

The Tier-I & Tier-II components of CRAR under Basel II are
8.79% & 3.90% respectively as on 31 March 2012
compared to 8.90% & 4.15% respectively as on 31 March,
2011. The Return on Equity, Earnings Per Share and Book
Value per Share for the Financial Year 2011-12 stood at
13.16%, 15.79 and 114.53 respectively, against 12.86%,
14.38 and 102.89 respectively for the previous year.

`

`

`

`

`

`

` `

` `
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Swami Divyanandaji Maharaj, Secretary, Ramkrishna Mission, Saradapith,
Belur Math in the presence of Shri Bhaskar Sen, CMD-UBI, inaugurating FLCC
at RKMSSSM, Belur Math, Howrah on 27.08.2011.

Shri Bhaskar Sen, CMD-UBI, handing over Smart Card to a beneficiary
at a Credit Delivery Camp held at Guwahati on 29.11.2011.

PÊF∏FU‹F ıF¤FFÊFXËFŒF (K+µF ıF]—F]ºa;FU PËFPÊFfi) / Financial Inclusion  (Credit Delivery Camp)

ıÊFF¤FU PºÊ‹FFŒFkº °FU ¤F˘FfiF°F, ıFPòFÊF, fiF¤F=_+µF P¤FËFŒF, ıFFfiºF—FU*, ŸFW·F[fi ¤F* ÍFU ⁄FFı=+fi ıFWŒF,
ıFU.J¤F.∞U.,‹F].ŸFU.EFGa =+U H—FPıªFP∂F ¤FWk =+X ˘FÊF∞sF =W+ ŸFW·F[fi ¤F* PıªF∂F EFfi.
=W+. J¤F. JıF. JıF. JıF. J¤F. =W+ —FPfiıFfi ¤FWk J◊+.J·F.ıFU.ıFU. =+F HºhfFF©ŒF =+fi∂FW CJó

27.08.2011

ÍFU ⁄FFı=+fi ıFWŒF,ıFU.J¤F.∞U.,‹F].ŸFU.EFGa =+X ;F]ÊFF˘F©U ¤FW EF‹FXP°F∂F K+µF
ıF]—F]ºa;FU PËFPÊFfi ¤FWk J=+ ·FF⁄FFªFUa =+X ı¤FF©a =+F∞a “ºFŒF =+fi∂FW CJó

29.11.2011

5.

6.

7.

,

“FÊFÕFFŒF

ËF]� ·FF⁄F

ËF]� ¤FFP·F‹F∂F JÊFk °FXP&F¤F ⁄FFPfi∂F PŒFPÕF EŒF]—FF∂F —F[k°FU

ÊFFa ¤FWk K+µF ˘FPŒF, ¤FFŒF=+ EFPı∂F‹FXk —Ffi “FÊFÕFFŒF, =+fiFÕFFŒF JÊFk EŒ‹F ˘W∂F]
=]+·F =+fiX∞s =+F “FÊFÕFFŒF P=+‹FF ;F‹FFó PÊF∏FU‹F ÊFFa ¤FWk GıF
¤Fº ¤FWk ‹F˘ fiFPËF =+fiX∞s ªFUó

PÊF∏FU‹F ÊFFa ¤FWk ŸFYk=+ =+F ËF]� ·FF⁄F =+fiX∞s fi˘Fó GıF=W+
∂F]·FŒFF ¤FWk PÊF∏FU‹F ÊFFa ‹F˘ fiFPËF =+fiX∞s ªFUó

¤FFòFa =+X ŸFYk=+ =+U ËF]� ¤FFP·F‹F∂F ¤FWk ıF]ÕFFfi CEF EZfi ‹F˘
=+fiX∞s fi˘U, °FŸFP=+ ¤FFòFa =+X ‹F˘ =+fiX∞s ªFUó

¤FFòFa =+X ŸFYk=+ =+U °FXP&F¤F ⁄FFPfi∂F PŒFPÕF EŒF]—FF∂F —F[k°FU (ıFUEFfiJEFfi)
(ŸFWıFW·F ) fi˘U °FŸFP=+ ¤FFòFa =+X ‹F˘ ªFUó ‹F˘

EŒF]—FF∂F ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ ¬FfiF PŒFPºaÒ =W+ ¤FFŒFºk∞ ıFW =+F◊+U H—Ffi ˘Ykó ŸFWıFW·F
=W+ ¤FF;FaPŒFºWaËFXk =W+ EŒF]ıFFfi ¤FFòFa =+X °FXP&F¤F ⁄FFPfi∂F PŒFPÕF EŒF]—FF∂F

—F[k°FU (ıFUEFfiJEFfi) fi˘Uó

PÊF∏FU‹F ÊFFa ¤FWk ¤FFòFa =+X ŸFWıFW·F =W+ Ek∂F;Fa∂F °FXP&F¤F ⁄FFPfi∂F
PŒFPÕF EŒF]—FF∂F —F[k°FU (ıFUEFfiJEFfi) =W+ ıFkfF©=+ ©U‹Ffi EZfi ©U‹Ffi =e+¤FËF:

EZfi fi˘W °FŸFP=+ ¤FFòFa =+X ‹F˘ =e+¤FËF EZfi
ªFFó PÊF∏FU‹F ÊFFa ¤FWk GaPÉÊF©U —Ffi “P∂F·FF⁄F “P∂F ËFW‹Ffi

E°FaŒF EZfi “P∂F ËFW‹Ffi ŸF˘U ¤F[·‹F fi˘Fó P—Fö·FW ÊFFa ‹F˘ =e+¤FËF:
EZfi ªFFó

2011-12

1,196.31 2010-11

2011-12 632.53

2010-11 523.97

31 2012 4,938.95

31 2011 4363.24

31 2012

10.48% 31 2011 11.16%

9%

II 31 2012

12.69%

2011-12 31 2012 II

I II

8.79% 3.90% 31 2011 8.90%

4.15% 2011-12 13.16%

15.79 114.53

12.86% 14.38 102.89

983.02

I

`

`

`

`

`

` `

` `

`
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8. Branch Expansion

With the opening of 83 branches during the year 2011-12, the
total number of branches stands at 1680 as on 31.03.2012
spreading across all the States of the country consisting of
664 Rural (39.5%), 310 Semi-urban (18.5%), 384 Urban
(22.8%) and 322 Metro (19.2%) branches. The Bank has
also 4 Extension Counters. State wise position of opening of
branches during 2011-12 are as under:

Bhadoti branch (1 Rural branch of Rajasthan State) of
Swaimadhopur District was inaugurated by Sri Namo Narayan
Meena, Hon'ble Union Minister of State for Finance on
27.02.2012. The Bank has opened 16 branches in unbanked
villages having population 2000+ under Financial Inclusion Plan.
The Bank has also opened 25 Retail Loan Hubs and 11 Service
Branches during the year. Out of 1680 branches, 785 branches
(46.7%) are located in 68 Minority Concentration Districts
(MCDs) throughout the country and 58% of the total branch
networks are in rural and semi-urban areas to serve our country in
the hinterland.

st

4

1

1

5

3

5

2

2

3

3

2

West Bengal

Andaman & NI

Orissa

Delhi

Chandigarh

Madhya Pradesh

Punjab

Uttar Pradesh

Maharashtra

Karnataka

TOTAL

State No. of branches
opened during

2011-12

State No. of branches
opened during

2011-12

28

1

5

1

1

2

2

6

4

2

83

Assam

Meghalaya

Manipur

Tripura

Bihar

Jharkhand

Haryana

Rajasthan

Chhatisgarh

Tamil Nadu

Andhra Pradesh

4

1

1

5

3

5

2

2

3

3

2

—FPËòF¤F ŸFk;FF·F
Ekº¤FFŒF EZfi PŒF=+XŸFFfi
EX∞sUËFF
Pº··FU
òFk∞U;F≥s
¤FÕ‹F “ºWËF
—Fk°FFŸF
H∏Ffi “ºWËF
¤F˘FfiFÒd
=+ŒFFa©=+
=]+·F

28

1

5

1

1

2

2

6

4

2

83

EıF¤F
¤FWfFF·F‹F
¤FPµF—F]fi
P∑F—F]fiF
PŸF˘Ffi
§FFfi&Fk∞
˘Pfi‹FFµFF
fiF°FıªFFŒF
ö∏FUıF;F≥s
∂FP¤F·FŒFF∞]
EFkÕFe “ºWËF

/ Inauguration of Regional Offices

Shri Nikhil Kumar Choudhary, Hon'ble M.P. (Lok Sabha) and Shri
Bhaskar Sen, CMD-UBI inaugurating the 33 Regional Office of the
bank at Katihar, Bihar on 24.03.2012.

rd

Shri Bhuvnesh Kumar, I.A.S, Commissioner, Meerut Division and Shri
Bhaskar Sen, CMD-UBI inaugurating the 32 Regional Office of the
bank at Meerut, UPon 21.11.2011.

nd

áFW∑FU‹F =+F‹FFa·F‹F =+F HºhfFF©ŒF

ÍFU PŒFP&F·F =]+¤FFfi òFZÕFfiU, ·FX=+ ıF⁄FF =W+ ¤FFŒFŒFU‹F ıFFkıFº, ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF
PŒFºWËF=+, ‹F].ŸFU.EFGa., =+X PŸF˘Ffi PıªF∂F =+P©˘Ffi ¤FWk ŸFYk=+ =W+ ÊFWk áFW∑FU‹F =+F‹FFa·F‹F
=+F HºhfFF©ŒF =+fi∂FW CJó

24.03.2012 33

ÍFU ⁄F]ÊFŒFWËF =]+¤FFfi, EFGa. J. JıF, EF‹F]É∂F, ¤FWfi* ¤Fk∞·F, ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF
PŒFºWËF=+, ‹F].ŸFU.EFGa., ŸFYk=+ =W+ H∏Ffi “ºWËF PıªF∂F ¤FWfi* ¤FWk ÊFWk áFW∑FU‹F =+F‹FFa·F‹F =+F HºhfFF©ŒF
=+fi∂FW CJó

32

8. ËFF&FF PÊFı∂FFfi

2011-12 83 31.03.2012

1680

664 (39.5%), 310

(18.5%), 384 (22.8%) 322

(19.2%) 2011-12

¤FWk GıF ŸFYk=+ =+U ËFF&FFJk &FX·FU ;FGaó GıFU =W+ ıFFªF =+X
GıF=W+ ËFF&FFEXk =+U =]+·F ıFk&‹FF ˘X ;FGa °FX ºWËF =W+ PÊFP⁄FŒŒF fiF°‹FXk ¤FWk ◊Y+·FU
CGa ˘Ykó =]+·F ËFF&FFEXk ¤FWk ıFW ;FeF¤FUµF ËFF&FFJk ˘Yk EÕFa ËF˘fiU
ËFF&FFJk ˘Yk ËF˘fiU ËFF&FFJk ˘Y EZfi ¤F˘FŒF;FfiU‹F
ËFF&FFJ ˘Yk ó GıF ŸFYk=+ =W+ PÊFı∂FFfi —F©·F ⁄FU ˘Ykó ¤FWk &FX·FU
;FGa ËFF&FFEXk =+U fiF°‹FÊFFfi ıFk&‹FF PŒF¤ŒFÊF∂Fh ˘Yó

4

fiF°‹FÊFFfi fiF°‹FÊFFfi
2011-12 =W+ ºZfiFŒF
&FX·FU ;FGa ËFF&FFEXk

=+U ıFk&‹FF

2011-12 =W+ ºZfiFŒF
&FX·FU ;FGa ËFF&FFEXk

=+U ıFk&‹FF

=Wk+ŒΩU‹F PÊF∏F fiF°‹F ¤Fk∑FU ÍFU ŒF¤FXŒFFfiF‹FµF ¤FUµFF ŒFW =+X ıFÊFFGa
¤FFÕFX—F]fi P°F·FW ¤FWk ⁄FFºX©U ËFF&FF =+F HºhfFF©ŒF P=+‹FFó fiF°FıªFFŒF ¤FWk ‹F˘ ˘¤FFfiW ŸFYk=+
=+U —F˘·FU ;FeF¤FUµF ËFF&FF ˘Yó PÊF∏FU‹F ıF¤FFÊFWËFŒF ‹FX°FŒFF =W+ Ek∂F;Fa∂F ˘¤FFfiW ŸFYk=+ =+U

ËFF&FFJk ŸFYk=+ fiP˘∂F JWıFW ;FFÊFXk ¤FWk &FX·FU ;FGa ˘Yk °F˘Fc =+U EFŸFFºU ıFW
EPÕF=+ ˘Ykó GıF ÊFFa ŸFYk=+ =W+ &F]ºfiF K+µF =Wk+Ω EZfi ıFWÊFF ËFF&FFJk &FX·FU ;FGaó
=]+·F ËFF&FFEXk ¤FWk ıFW ËFF&FFJk EP&F·F ⁄FFfi∂FU‹F ı∂Ffi —Ffi
E·—F ıFk&‹F=+ ıF¤F]ºF‹F =Wk+PΩ∂F áFW∑FXk ¤FWk &FX·FU ;FGa ˘Yk EZfi =]+·F ËFF&FF ŒFW©ÊF=a+ =+F

;FeF¤FUµF EZfi EÕFa ËF˘fiU áFW∑FXk ¤FWk &FX·FU ;F‹FU ˘Yk ∂FFP=+ EP&F·F ⁄FFfi∂FU‹F ı∂Ffi
—Ffi ˘¤F E—FŒFW ŸFYk=+ =+U ıFWÊFF H—F·FŸÕF =+fiF ıF=Wk+ó

27.02.2012

16 2000

25 11

1680 785 (46.7%) 68

58%
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The Bank has opened three Regional Offices at Bangalore,
Meerut and Katihar on 25.04.2011, 21.11.2011 and 27.02.2012
respectively for better control and monitoring of the branches.
Total number of Regions stands at 33 as on 31.03.2012. Bihar
Region has been bifurcated into Patna Region and Katihar
Region on and from 27.02.2012.

The Bank undertakes different types of Government Business
Activities e.g. collection of Direct Taxes (CBDT), Indirect Taxes
(CBEC), Payment of refund under CBEC, State Commercial
Taxes etc., both on-line and off-line; collection of Government
Deposit e.g. PPF, SCSS, Savings Bond; Handling Government
Fund e.g. State Government Treasury transactions,
Departmentalised Ministries Accounts, Payment of School
Teachers' Salary and different types of pension. Total Tax
collection during the financial year 2011-12 was to the tune of
8,642.41 crore.

Agency commission earned from Government business during
Financial year 2011-12 was as follows:

9. Government Business

`

BUSINESS TYPE Turn Over Commission (TOC)
Earned ( crore )`

TAX

PENSION

SCHOOL SALARY

TREASURY

PPF,SCSS, BOND & SDS

DMA

TOTAL

2.62

15.12

31.59

8.10

0.38

0.66

58.47

‹FÊFıFF‹F =+F “=+Ffi

=+fi

—FWkËFŒF

ı=[+·F =+F ÊFW∂FŒF

fiF°F=+XF

—FU—FUJ◊+, JıFıFUJıFJıF, ŸFFgŒ∞ JÊFk JıF∞UJıF

∞UJ¤FJ

=+]·F

2.62

15.12

31.59

8.10

0.38

0.66

58.47

Inauguration of a Coin Vending Machine at Krishnagar Branch, Nadia,WB on
14.09.11 by Dr (Mrs) Rashmi Kamal, IAS ADM (Gen.), Nadia in the presence of
Shri Prasun Kumar Saha , DGM &CRM, Nadia Region.

=+Ffi—FXfiW© ıFF¤FFP°F=+ ºFP‹F∂ÊF / Corporate Social Responsibility

ÍFU ⁄FFı=+fi ıFWŒF, ıFU.J¤F.∞U.,‹F].ŸFU.EFGa. —FøÍFU —FkP∞∂F E°F‹F òF=e+ÊF∂FUa, “P∂FPÚ∂F
;FF‹F=+, ÍFU °F‹FºWÊF ¤F]&F°FUa, ıFPòFÊF ÕFfi¤F—F]fi JıF.=W+.‹F[.JıF.P·F., =+U ¤FZ°F[º;FU ¤FWk
—FPËòF¤F ŸFk;FF·F =W+ H∏Ffi —Ffi;FŒFF P°F·FW =W+ ;FFGafFF©F Ÿ·FFg=+ ¤FWk EıFWaPŒF=+ ©dU©¤FWk©
—·FFk© =+F HºhfFF©ŒF =+fi∂FW CJó

24

ShriBhaskarSen,CMD-UBI,inthepresenceofPadmashriPanditAjoyChakraborty,
EminentVocalist,Shri Joydev Mukherjee, Secretary, Dharampur SKUS Ltd.,
inaugurated ArsenicTreatmentPlantatGaighataBlock,24Pgs.(N),WB.

14.09.2011 =+X ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF =+U =_+FŒF;Ffi ËFF&FF ¤FWk ŒFX©Xk =+X PıFÉ=W+ ¤FWk
ŸFº·FŒFW ÊFF·FU ¤FËFUŒF =+F HºhfFF©ŒF =+fi∂FU CGa ŒFPº‹FF =+U EFGa.J.JıF. J.∞U.J¤F (ıFF¤FFŒ‹F)
∞Fg.(ÍFU¤F∂FU) fiPË¤F =+¤F·Fó —FFıF ¤FWk &F∞sW ˘Yk ŒFPº‹FF áFW∑F =W+ ∞U.°FU.J¤F. JÊFk ıFU.EFfi.J¤F ÍFU
“ıF[ŒF =]+¤FFfi ıFF˘Fó

ËFF&FFEXk —Ffi ŸFW̆ ∂Ffi PŒF‹Fk∑FµF fi&FŒFW JÊFk HŒF=+U PŒF;FfiFŒFU =+fiŒFW =W+ P·FJ ŸFYk=+ =W+ EZfi
áFW∑FU‹F =+F‹FFa·F‹F &FX·FW ;FJ Y̆kó =+X ŸFk;F·FXfi áFW∑FU‹F =+F‹FFa·F‹F,

=+X ¤FWfi* áFW∑FU‹F =+F‹FFa·F‹F EZfi =+X =+P©˘Ffi áFW∑FU‹F
=+F‹FFa·F‹F &FX·FF ;F‹FFó =+X =]+·F áFW∑FU‹F =+F‹FFa·F‹FXk =+U ıFk&‹FF ˘X
;FGaó ıFW —F©ŒFF áFW∑FU‹F =+F‹FFa·F‹F =+X PÊF⁄FFP°F∂F =+fi=W+ =+P©˘Ffi áFW∑F ŸFŒFFó

‹F˘ ŸFYk=+ PÊFP⁄FŒŒF “=+Ffi =W+ ıFfi=+FfiU Ê‹FÊFıFF‹F =+F‹Fa-=+·FF—F =+fi∂FF ˘Yk °FYıFW-“∂‹FáF
=+fi, E“∂‹FáF =+fi =+F ıFk;Fe˘µF, ıFUŸFUGıFU =W+ Ek∂F;Fa∂F ÕFŒF ÊFF—FıFU ⁄F];F∂FFŒF, fiF°‹F
Ê‹FÊFıFF‹F =+fi EFPºó ‹F˘ =+F¤F EFgŒF-·FFGŒF EZfi EFg◊+-·FFGŒF ºXŒFX ˘U ¤FFÕ‹F¤FXk ıFW
P=+‹FF °FF∂FF ˘Ykó ıFfi=+FfiU °F¤FF =+F ıFk;Fe˘µF °FYıFW —FU—FUJ◊+, JıFıFUJıFJıF, ŸFòF∂F
ŸFFgŒ∞ =+F ıFk;Fe˘µF ⁄FU P=+‹FF °FF∂FF ˘Ykó ıFfi=+FfiU PŒFPÕF‹FXk =+F ıFkòF·FŒF, °FYıFW fiF°‹F
ıFfi=+Ffi fiF°F=+XF ·FWŒF-ºWŒF, PÊF⁄FF;FU=_+∂F ¤Fk∑FF·F‹FXk =+F ·FW&FF, ı=[+·FU PËFáF=+Xk =W+
ÊFW∂FŒF =+F ⁄F];F∂FFŒF EZfi PÊFP⁄FŒŒF “=+Ffi =W+ —FWkËFŒFXk =+F ⁄F];F∂FFŒF ⁄FU P=+‹FF °FF∂FF ˘Ykó
PÊF∏FU‹F ÊFFa ¤FWk =+fi -ıFk;Fe˘ =W+ ‡—F ¤FWk =]+·F =+fiX∞s =+F
Ê‹FÊFıFF‹F CEFó

PÊF∏FU‹F ÊFFa ¤FWk ıFfi=+FfiU Ê‹FÊFıFF‹F ıFW J°FWkıFU =+¤FUËFŒF =W+ ‡—F ¤FWk ŸFYk=+ =+X
“F—∂F =+¤FUËFŒF =+F Ÿ‹FZfiF ŒFUòFW Pº‹FF ;F‹FF ˘Yó

3

25.04.2011

21.11.2011 27.02.2012

31.03.2012 33

27.02.2012

2011-12 8642.41

2011-12

9. ıFfi=+FfiU Ê‹FÊFıFF‹F

`

EP°Fa∂F ©ŒFa EXÊFfi =+¤FUËFŒF(©U EX ıFU)
(=+fiX∞s/ ) ¤FWk`
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Annual Report

For implementing for all citizens of
India and for unorganized sector and
economically disadvantaged people, the Bank has been
registered as by the

.

has been
operationalized in our Bank on 01.09.2010 under Govt.
Transaction Deptt., Head Office for undertaking all works
relating to pension payment . At present nearly one (1) lakh
pensioners' accounts in about 1300 branches under all central
Govt. Treasuries viz. Central Civil, Political, Defence, Railway,
Telecom/BSNL are being handled by CPPC. On-line pension
grievance redressal mechanism is available on Bank's website.
Pensioners' Charter has been displayed in all branches and also on
Bank's Website.

To sensitize the ground level functionaries and impart knowledge
amongst them, Training Programmes and Workshops are being
organised regularly by the Bank. During the financial year 2011-
12, following Training Programmes / Workshops were conducted
by the Bank.

New Pension Scheme(NPS)
Swavalamban Yojana

Point of Presence (POP) Pension Fund
Regulatory and DevelopmentAuthority (PFRDA)

Central Pension Processing Centre (CPPC)

Training / Workshop PlaceNo. of
Programmes

Government Business &
Cash Management 40

Staff Training College, Kolkata
and Nadia Region

New Pension System (NPS) 1 Staff Training College, Kolkata

CPPC 26
Staff Training College, Kolkata
and 24 Regions

“PËFáFµF/=+F‹FaËFF·FF =+F‹Fa=e+¤FXk =+U
ıFk&‹FF

ıFfi=+FfiU Ê‹FÊFıFF‹F EZfi
ŒF=+ºU “ŸFkÕFŒF

40
=+¤FaòFFfiU “PËFáFµF ¤F˘FPÊFºh‹FF·F‹F,
=+X·F=+F∂FF EZfi ŒFPº‹FF

ŒFGa —FWkËFŒF ‹FX°FŒFF (JŒF—FUJıF) 1 =+¤FaòFFfiU “PËFáFµF ¤F˘FPÊFºh‹FF·F‹F, =+X·F=+F∂FF

ıFU—FU—FUıFU 26
=+¤FaòFFfiU “PËFáFµF ¤F˘FPÊFºh‹FF·F‹F,
=+X·F=+F∂FF JÊFk áFW∑F24

Inauguration of 1600 branch at Sangli,
Maharashtra by Shri Bhaskar Sen, CMD-UBI, in
the presence of Shri Idris Naikwadi, Mayor of
Sangli , Miraj and Kupwada Municipal
Corporation.

th Inauguration of Asaf Ali Road Branch, New Delhi by
Shri Bhaskar Sen, CMD-UBI in the presence of ShriV.
Gandotra, DGM & CRM, New Delhi Region - UBI.

Inauguration of Bhadoti Branch at Sawai
Madhopur Distt., Rajasthan by Shri Namoh
Narayan Meena, Hon'ble Minister of State for
Finance, Govt. of India in the presence of Shri
Bhaskar Sen, CMD-UBI on 27.02.2012.

ËFF&FFEXk =+F HºhfFF©ŒF / Inauguration of Branches

ıFFk;F·FU,¤F˘FfiFÒd ¤FWk ÊFUk ËFF&FF =+F HºhfFF©ŒFó ËFF&FF =+F HºhfFF©ŒF
‹F].ŸFU.EFGa =W+ EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ ÍFU ⁄FFı=+fi ıFWŒF ¬FfiF,
‹F].ŸFU.EFGa =W+ H.¤F.“. ÍFU ÊFU.JıF.&F]©ÊF∞ ∂FªFF ıFFk;F·FU, P¤Ffi°F JÊFk
=]+—FÊFF∞F ŒF;Ffi PŒF;F¤F =W+ ¤F˘—FZfi (¤FW‹Ffi) ÍFU GΩUıF ŒFFG=+ÊFF∞U =+U
¤FZ°F[º;FU ¤FWk P=+‹FF ;F‹FFó

1600 EFıF◊+ E·FU fiX∞ ËFF&FF, ŒFGa Pº··FU =+F HºhfFF©ŒF ‹F]ŸFUEFGa JÊFk “ŸFkÕF
PŒFºWËF=+ ÍFU ⁄FFı=+fi ıFWŒF ¬FfiF ‹F].ŸFU.EFGa =W+ H.¤F.“. ÍFU ÊFU ;FkºX∑FF
=+U ¤FZ°F[º;FU P=+‹FF ;F‹FFó

fiF°FıªFFŒF =W+ ıFÊFFGa ¤FFÕFX—F]fi P°F·FW ¤FWk ⁄FºX©U ËFF&FF =+F HºhfFF©ŒF
¤FFŒFŒFU‹F PÊF∏F-fiF°‹F¤Fk∑FU, ⁄FFfi∂F ıFfi=+Ffi, ÍFU ŒF¤FX ŒFFfiF‹FµF ¤FUµFF ¬FfiF
‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF =W+ EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ ÍFU
⁄FFı=+fi ıFWŒF ∂FªFF ŸFYk=+ =W+ ŒFGa Pº··FU áFW∑F =W+ H.¤F.“. JÊFk ¤F].áFW.“. ÍFU
ÊFU ;FkºX∑FF =+U ¤FZ°F[º;FU ¤FWk =+X P=+‹FF ;F‹FFó27.02.2012

⁄FFfi∂FU‹F ŒFF;FPfi=+Xk =W+ P·FJ JÊFk EıFk;FP*∂F áFW∑F =W+ ·FX;FXk EZfi
EFPªFa=+ ‡—F ıFW =+¤F°FXfi ·FX;FX =W+ P·FJ =W+ =+F‹FFaŒÊF‹FŒF ˘W∂F]
—FWkËFŒF PŒFPÕF PŒF‹FF¤F=+ JÊFk PÊF=+FıF “FPÕF=+Ffi ŒFW ˘¤FFfiW ŸFYk=+ =+X

=W+ ‡—F ¤FWk —Fk°FU=_+∂F P=+‹FF ˘Ykó

—FWkËFŒF ⁄F];F∂FFŒF ıFW ıFkŸFkPÕF∂F ıFFfiW =+F¤FXk =+X —F[fiF =+fiŒFW =W+ P·FJ “ÕFFŒF =+F‹FFa·F‹F =W+
ıFfi=+FfiU ·FWŒF-ºWŒF PÊF⁄FF;F =W+ ∂F˘∂F ıFW ˘¤FFfiW ŸFYk=+ ¤FWk =Wk+ΩU‹F —FWkËFŒF
“ıFkı=+fiµF =Wk+Ω (ıFU—FU—FUıFU) ŒFW =+F¤F =+fiŒFF ËF]fl =+fi Pº‹FF ˘Ykó ıF¤Fı∂F =Wk+Ω
ıFfi=+Ffi fiF°F=+XF ŒFF¤F∂F: =Wk+ΩU‹F PıFPÊF·F, fiF°FŒFUP∂F=+, “P∂FfiáFF,fiW·FÊFW,
©W·FU=+Fg¤F/ŸFUJıFJŒFJ·F =W+ ∂F˘∂F ·F;F⁄F;F ˘¤FFfiU ËFF&FFEXk ¤FWk ·FF&F
—FWkËFŒF⁄FX;FU &FF∂FXk ¤FWk ıFkŸFkPÕF∂F =+F¤F ıFU—FUıFUıFU PÊF⁄FF;F =+fi fi˘F ˘Yó ŸFYk=+ =W+
ÊFWÊFıFFG© —Ffi EFgŒF·FFGŒF —FWkËFŒF PËF=+F‹F∂F PŒFÊFFfiµF —F�P∂F H—F·FŸÕF =+fiF ºU ;FGa ˘Yó
—FWkËFŒF ⁄FXP;F‹FXk =+F ¤FFk;F-—F∑F ıF⁄FU ËFF&FFEXk ¤FWk EZfi ŸFYk=+ =+U ÊFWŸFıFFG© —Ffi “ºPËFa∂F
P=+‹FF ;F‹FF ˘Yó
ËFF&FF ı∂Ffi —Ffi =+F¤F =+fiŒFW ÊFF·FW =+¤FaòFFPfi‹FXk =+X GıF=W+ “P∂F òFW∂FŒFËFU·F ŸFŒFFŒFW =W+
P·FJ EZfi HŒF=+X ıFkŸFkPÕF∂F °FFŒF=+FfiU ºWŒFW =W+ P·FJ PÊF∏FU‹F ÊFF ¤FWk ŸFYk=+
=+U EXfi ıFW PŒF‹FP¤F∂F ‡—F ıFW “PËFáFµF =+F‹Fa=e+¤FXk EZfi =+F‹FaËFF·FFEXk =+F EF‹FX°FŒF
P=+‹FF ;F‹FF P°FŒF=+F Ÿ‹FZfiF ŒFUòFW Pº‹FF ;F‹FF ˘Y:

ŒFGa —FWkËFŒF ‹FX°FŒFF
ıÊFFÊF·FkŸFŒF ‹FX°FŒFF

—ÊFFGk© EFgr◊+ “W°FWkıF
(—FUEX—FU)

a -

01.09.2010

2011 12

1300 1

ıªFFŒF
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10. Corporate Social Responsibilities – CSRActivities

11. United Bank Rural Self-Employment Training Institute
(UBRSETI)

:

CSR has been assuming greater importance in the corporate
world, including the banking sector. Over the years, we at
United Bank of India, have integrated CSR principles with
the Bank's financial, promotional and development
assistance to the Priority Sector, industrial growth,
infrastructure development, as well as our own internal
functioning through good corporate governance practices.
Our CSR pillars are Sustainable Banking, Environment,
Social Commitments, Human Resources Development and
Stakeholders Engagements.

We acknowledge that lending to MSME sector, Priority
Sector including Education Loans has significant
sustainability impact. Responsible banking, along with
realization of economic benefits and protection of
environment form an integral part of our CSR strategy. For
instance, we do not provide credit to Ozone depleting
industries. We extend credit to industrial units only after
they obtain 'No Objection Certificate' from the Pollution
Control Board, wherever required.

An important plank of our CSR framework has been to
widen and deepen the process of financial inclusion by way
of purveying micro credit to the disadvantaged sections,
such as women, minorities and backward classes in rural,
unorganized and weaker section of the society.

Bank has set up one more RSETI during the current year
taking the total RSETIs set up by the bank as on 31.03.2012
to 11. The RSETI opened during the year 2011-12 is as
follows

Shri Deepak Narang, ED-UBI
in the

presence of Sri P. Ramachandran, GM, MMTC
Ltd, Bangalore and Sri Dayaram Agarwal, a
renowned builder.

inaugurating the
Mahalakshmipuram Branch, Bangalore

Shri Bhaskar Sen, CMD-UBI inaugurating the Central
Park Branch at Kalyani, Nadia in presence of

Hon'bleViceChancellor,University
of Kalyani, and Shri Prasun Saha, DGM & CRM,
NadiaRegion,UBI.

Prof.
Alok K. Banerjee,

ËFF&FFEXk =+F HºhfFF©ŒF / Inauguration of Branches

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊++
GkP∞‹FF ŒFW ŒFÊF¤ŸFfi =+X ŒFPº‹FF ¤FWk =+·‹FFµFU PıªF∂F ıFWk©d·F —FF=a+
ËFF&FF =+F HºhfFF©ŒF =+·‹FFµFU PÊFËÊFPÊF√F·F‹F =W+ ¤FFŒFŒFU‹F =]+·F—FP∂F
“X.EF·FX=+ =]+. ŸFŒF°FUa ∂FªFF ‹F].ŸFU.EFGa =W+ H.¤F.“. ÍFU “ıF[ŒF ıFF˘F =+U
¤FZ°F[º;FU ¤FkW P=+‹FFó

23 2011

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+
GkP∞‹FF ÍFU ŸF·FfiF¤F ¤Fk∞·F, H—F ¤F˘F“ŸFkÕF=+ JÊFk ¤F].áFW.“. C;F·FU áFW∑F
=+U H—FPıªFP∂F ¤FWk P∞;FıF]Ga ËFF&FF, C;F·FU, —FPËòF¤F ŸFk;FF·F =+F
HºhfFF©ŒF =+fi∂FW CJ ó

ÍFU ºU—F=+ ŒFFfik;F, ,=+F‹Fa—FF·F=+ PŒFºWËF=+, ‹F].ŸFU.EFGa. ŸFk;F·FXfi PıªF∂F
¤F˘F·Fá¤FU—F]fi¤F ËFF&FF =+F HºhfFF©ŒF ÍFU —FU.fiF¤FòFkΩŒF, ¤F˘F“ŸFkÕF=+,
J¤F.J¤F.©U.ıFU.P·F., ŸFk;F·FXfi ∂FªFF ÍFU º‹FFfiF¤F E;FeÊFF·F, “&‹FF∂F
⁄FÊFŒFPŒF¤FFa∂FF =+U ¤FZ°F[º;FU ¤FkW =+fi∂FW CJó

Shri Bhaskar Sen, CMD-UBI inaugurating the
Digsui branch in Hooghly, WB in the presence of
Shri Balaram Mandal, DGM & CRM, Hooghly
Region, UBI.

10.

11.

G

=+Fgfi—FXfiW© ıFF¤FFP°F=+ ºFP‹F∂‹F

‹F]ŒFFG©W∞ ŸFYk=+ ;FeF¤FUµF JÊFk ıÊFfiX°F;FFfi “PËFáFµF ıFkıªFFŒF (‹F]ŸFUEFfiıFW©U)

ŸFYkP=k+;F áFW∑F =W+ ıFFªF-ıFFªF —F[fiW =+Fgfi—FXfiW© °F;F∂F ¤FWk =+Fgfi—FXfiW© ıFF¤FFP°F=+
H∏FfiºFP‹F∂ÊF =+F ¤F˘∂ÊF PºŒF ŸF PºŒF ŸF≥sŒFF °FF fi˘F ˘Ykó GŒF ÊFFXa ¤FWk ‹F]ŒFFG©W∞ ŸFYk=+
EFgr◊+ GkP∞‹FF ŒFWk =+Fgfi—FXfiW© ıFF¤FFP°F=+ H∏FfiºFP‹F∂ÊF =+Fgfi—FXfiW© EP⁄FËFFıFŒF =W+
¤FFÕ‹F¤F ıFW ŸFYk=+ =W+ PÊF∏FU‹F =+F‹Fa=+·FF—FXk ¤FWk “FªFP¤F=+∂FF áFW∑F =+X ŸF≥sFÊFF ºWŒFW,
PÊF=+FıF¤F[·F=+ ıF˘F‹F∂FF, EZºh‹FXP;F=+ PÊF=+FıF EZfi EFÕFFfi⁄F[∂F PÊF=+FıF =W+ ıFFªF-
ıFFªF E—FŒFW EFk∂FPfi=+ =+F‹Fa-=+·FF—FXk ¤FWk J=+U=_+∂F =+fi P·F‹FF ˘Ykó ºUfFa=+FP·F=+
ŸFYkP=k+;F, —FPfiÊFWËF, ıFF¤FFP°F=+ “P∂FŸF�∂FF, ¤FFŒFÊF ıFkıFFÕFŒF PÊF=+FıF EZfi P˘∂F-
ÕFFfi=+Xk ıFW °F]∞sFÊF ˘¤FFfiW =+Fgfi—FXfiW© ıFF¤FFP°F=+ H∏FfiºFP‹F∂ÊF =W+ EFkÕFFfi ı∂Fk⁄F ˘Ykó
EP∂F ·FfF], ·FfF], ¤FÕ‹F¤F H√¤FXk (JıFJ¤FJ¤FGa) EZfi “FªFP¤F=+∂FF “F—∂F áFW∑F ıFP˘∂F
PËFáFF K+µF =+F ¤F˘∏FÊF—F[µFa ºUfFa=+FP·F=+ “⁄FFÊF ˘¤F ıÊFU=+Ffi =+fi∂FW ˘Ykó ºFP‹F∂ÊFËFU·F
ŸFYkP=k+;F =W+ ıFFªF-ıFFªF EFPªFa=+ ·FF⁄F EZfi ÊFF∂FFÊFfiµF =+F ıFkfiáFµF ˘¤FFfiW =+Fgfi—FXfiW©
ıFF¤FFP°F=+ ºFP‹F∂ÊF =+U fiµFŒFUP∂F =+F EP⁄FŒŒF P˘ııFF ˘Yó HºF˘fiµF =W+ P·FJ ˘¤F JWıFW
P=+ıFU Hºh‹FX;F =+X K+µF ŒF˘U ºW∂FW P°FıF Hºh‹FX;F =W+ =+FfiµF ÊFF‹F] ¤Fk∞·F =+U EX°FXŒF
—Ffi∂F =+F áF‹F ˘X∂FF ˘Xó ˘¤F HŒ˘Uk EZºh‹FXP;F=+ G=+FGa‹FXk =+X K+µF ºW∂FW ˘Yk P°FŒ˘XŒFW
“‹FX°FŒF =W+ EŒF]‡—F “º[FµF PŒF‹Fk∑FµF ŸFX∞a ıFW EŒFF—FP∏F “¤FFµF —F∑F “F—∂F =+fi P·F‹FF
˘Yó ˘¤FFfiW =+Fgfi—FXfiW© ıFF¤FFP°F=+ ºFP‹F∂ÊF =W+ ≥FkòFW =+F J=+ ¤F˘∂ÊF—F[µFa áFW∑F ˘Y PÊF∏FU‹F
ıF¤FFÊFWËFŒF =+U “P=e+‹FF =+X EZfi ⁄FU PÊFı∂FFPfi∂F =+fiŒFF EZfi HıFW EPÕF=+ “⁄FFÊFU
ŸFŒFFŒFFó ‹F˘ =+F¤F ;FeF¤FUµF EZfi EıFk;FP*∂F áFW∑FXk ¤FWk ∂FªFF ıF¤FF°F =W+ =+¤F°FXfi ÊF;Fa =+U
¤FP˘·FFEXk, E·—F ıFk&‹F=+Xk EZfi P—Fö∞sW ÊF;Fa =W+ ıF]PÊFÕFF JÊFk ıFFÕFŒF PÊF˘UŒF ÊF;Fa =W+
·FX;FXk =+X EP∂F·FfF] K+µF “ºFŒF =+fi∂FW CJ P=+‹FF °FF∂FF ˘Ykó

ıF ÊFFa ŸFYk=+ ŒFW J=+ EZfi ;FeF¤FUµF ıÊFfiX°F;FFfi “PËFáFµF ıFkıªFFŒF &FX·FF ˘Yó GıFU =W+
ıFFªF =+X ˘¤FFfiW ŸFYk=+ ¬FfiF &FX·FW ;FJ JWıFW “PËFáFµF ıFkıªFFŒFXk =+U
ıFk&‹FF ˘X ;FGa ˘Yó =+X EıF¤F =W+ ¤FXfiU ;FFgÊF ¤FWk ‹F]ŒFFG©W∞ ŸFYk=+
;FeF¤FUµF ıÊFfiX°F;FFfi “PËFáFµF ıFkıªFFŒF &FX·FF ;F‹FFó

31.03.2012

30.11.201111
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United Bank Rural Self Employment Training Institute
(United R-SETI), Morigaon,Assam- opened on 30.11.2011
Bank has set up United Bank Rural Development and Self
Employment Trust (UBRUDSET) as apex policy making
body of the institutes. The Trust reviews functioning of
RSETIs on quarterly basis. The last such review was
undertaken on 11.03.2012 at the meeting of Board of
Trustees of UBRUDSET.

Up to 31.03.2012 these institutes have imparted training to
18064 rural youths/women of which 13939 trainees are self
employed and 965 trainees are wage employed. Out of
13939 self employed trainees 7292 trainees have got loans
from banks.

The institutes are providing post training support (Escort
service) including arrangement of loan from our bank
branches to enable the trainees to set up their own venture.

Bank has also set up 10 Financial Literacy cum Credit
Counselling Centres (FLCCs) in the districts of South 24-
Parganas, Uttar Dinajpur, Dakshin Dinajpur, Howrah in West
Bengal, Cachar and Morigaon in the state of Assam, South
Tripura and Dhalai in Tripura, Ukhrul & Imphal East in Manipur
to extend financial literacy and credit counseling services to the
poorer section of the society.

United Bank Socio Economic Development Foundation
(UBSEDF) was established on 30 March 2007 with the
objective of promoting and carrying out social and economic
developmental activities and rendering assistance to weaker and
under privileged section of the society in terms of decision taken

FLCC

United Bank Socio-Economic Development Foundation
(UBSEDF)

l

th

=+F‹Fa=e+¤F / Events

Shri Anoop K. Pujari, DGFT, Shri Salim
Gangadharan, RD-RBI, Kolkata & Shri Bhaskar Sen,
CMD-UBI during an Interactive Meet on Export
Opportunities throughPetrapoleLCS.

Shri D. Subbarao, Governor, RBI in the presence of Shri
Bhaskar Sen, CMD-UBI addressing at a Financial
Outreach Camp organized by RBI, Guwahati on 30.11.2011
at Dongabori Village, Morigaon,Assam.

Shri Bhaskar Sen, CMD-UBI, in the presence of Shri S.L.
Bansal, the then ED, UBI & Shri Tapan Singhel, CMO-
BAGIC, distributing Claim Cheque to a beneficiary under
United SurakshaYojana Policy on 17.12.2011.

—FW©dF—FX·F J·F.ıFU.JıF. =W+ fiFı∂FW PŒF‹FFa∂F =+U ıFk⁄FFÊFŒFFJk PÊFF‹F
—Ffi J=+ ÊFF∂FFa ŸFY*=+ =W+ ºZfiFŒF ÍFU EŒF]—F =]+¤FFfi —F]°FFfiU,
¤F˘FPŒFºWËF=+, PÊFºWËFU Ê‹FF—FFfi, ÍFU ıF·FU¤F ;Fk;FFÕFfiŒF, áFW∑FU‹F
PŒFºWËF=+, ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+, =+X·F=+F∂FF, JÊFk ÍFU ⁄FFı=+fi
ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+
GkP∞‹FFó

ÍFU ∞U.ıF]ŸŸFFfiFÊF,;FÊFŒFafi,EFfi.ŸFU.EFGa., ÍFU ⁄FFı=+fi ıFWŒF, ıFU. J¤F.
∞U.-‹F].ŸFU.EFGa =+U ¤FZ°F[º;FU ¤FWk EFfi.ŸFU.EFGa. ;F]ÊFF˘F©U ¬FfiF
ŒFÊF¤ŸFfi =+X EF‹FXP°F∂F EıF¤F PıªF∂F ¤FXfiU;FFcÊF P°F·FW =W+
∞Xk;FFŸFXfiU ;FFcÊF ¤FWk J=+ PÊF∏FU‹F EFH©PfiòF PËFPÊFfi =+X ıFkŸFXPÕF∂F =+fi∂FW
CJ ó

30

2011

ÍFU ⁄FFı=+fi ıFWŒF, ıFU.J¤F.∞U., ‹F].ŸFU.EFGa., ‹F].ŸFU.EFGa =W+ —F[ÊFa-Ga.∞U.
ÍFU JıF.J·F.ŸFkıF·F, ∂FªFF ŸFU.J.°FU.EFGa.ıFU. =W+ ıFU.J¤F.EX. ÍFU
∂F—FŒF PıFkfF·F =+U ¤FZ°F[º;FU ¤FWk =+X ‹F]ŒFFG©W∞ ıF]fiáFF
‹FX°FŒFF —FFP·FıFU =W+ Ek∂F;Fa∂F J=+ ·FF⁄FFªFUa =+X ºFÊFF =+F òFW=+ “ºFŒF
=+fi∂FW CJ ó

17.12.2011

GıF ŸFYk=+ ŒFW JWıFW ıFkıªFFŒFXk =W+ P·FJ ËFUFaıªF ŒFUP∂F PŒF¤FFa∂FF =W+ ‡—F ¤FWk ‹F]ŒFFG©W∞ ŸFYk=+
;FeF¤FUµF PÊF=+FıF JÊFk ıÊFfiX°F;FFfi Œ‹FFıF (‹F]ŸFU‡∞ıFW©) =+U ıªFF—FŒFF =+U ˘Yó ‹F˘
Œ‹FFıF ;FeF¤FUµF ıÊFfiX°F;FFfi “PËFáFµF ıFkıªFFŒFX =W+ =+F‹Fa =+·FF—FXk =+U ıF¤FUáFF P∂F¤FF˘U
EFÕFFfi —Ffi =+fi∂FF ˘Ykó JWıFU P—Fö·FU ıF¤FUáFF =+X ‹F]ŸFU‡∞ıFW© =+U
Œ‹FFıFU ŸFX∞a =+U ŸFY*=+ ¤FWk =+U ;FGa ªFUó

∂F=+ GŒF ıFkıªFFŒFXk ¤FWk ;FeF¤FUµF ‹F]ÊF=+Xk/¤FP˘·FFEXk =+X
“PËFPáF∂F P=+‹FF ;F‹FF P°FŒF¤FWk ıFW “PËFáFFPªFa‹FXk ŒFW &F]º =+F fiX°F;FFfi ËF]fl =+fi
Pº‹FF ˘Y EZfi ¤F°Fº[fiU —Ffi =+F¤F =+fi fi˘W ˘Ykó &F]º =W+ fiX°F;FFfi ¤FWk ·F;FW
“PËFáFFPªFa‹FXk ¤FWk ıFW “PËFáFFPªFa‹FXk =+X ˘¤FFfiW ŸFYk=+ ŒFW K+µF Pº‹FF ˘Yó

‹FW ıFkıªFFŒF “PËFáFµFX∏Ffi ıF˘F‹F∂FF (Jı=+X©a ıFWÊFF) H—F·FŸÕF =+fiF∂FW ˘Yk EZfi ıFFªF ˘U
‹FW ˘¤FFfiW ŸFYk=+ =+U ËFF&FFEXk ıFW K+µF “F—∂F =+fiŒFW ¤FWk ıF˘F‹F∂FF =+fi∂FW ˘Yk ∂FFP=+
“PËFáFµFFªFUa &F]º E—FŒFF Ê‹FÊFıFF‹F ËF]fl =+fi ıF=W+ó

ıF¤FF°F =W+ ;FfiUŸF ÊF;Fa =W+ ·FX;FXk =+X PÊF∏FU‹F ıFFáFfi∂FF EZfi K+µF ıF·FF˘ ıFWÊFF ºWŒFW =W+
P·FJ ŸFYk=+ =+U EXfi ıF PÊF∏FU‹F ıFFáFfi∂FF ıF˘ K+µF ıF·FF˘ =Wk+Ω &FX·FW ;FJ ˘Ykó ‹FW
ıF·FF˘ =Wk+Ω —FPËòF¤F ŸFk;FF·F =W+ —Ffi;FŒFF (ºPáFµF), H∏Ffi PºŒFF°F—F]fi, ºPáFµF
PºŒFF°F—F]fi EZfi ˘FÊF∞sF P°F·FW ¤FWk, EıF¤F =W+ =+öFfi JÊFk ¤FXfiU;FFgÊF P°F·FW ¤FWk &FX·FW ;FJ
˘Ykó

‹F]ŒFFG©W∞ ŸFYk=+ ıFF¤FFP°F=+ EFPªFa=+ PÊF=+FıF “P∂FÚFŒF =+U ıªFF—FŒFF ¤FFòFa
=+X =+U ;FGa GıF=+F ¤F]&‹F H«WË‹F ıFF¤FFP°F=+ EZfi EFPªFa=+ PÊF=+FıF =+F‹Fa-=+·FF—F =+F
ıFk“ÊF∂FaŒF JÊFk HŒ˘W EF;FW ŸF≥sFŒFF ∂FªFF ıF¤FF°F =W+ =+¤F°FXfi JÊFk E·—F ıF]PÊFÕFF “F—∂F ÊF;Fa
=W+ ·FX;FXk =+X ıF˘F‹F∂FF ºWŒFF ˘Yó ‹F˘ H«WË‹F ŸFYk=+ =W+ PŒFºWËF=+ ¤Fk∞·F ŒFW =+Fgfi—FXfiW©

11.03.2012

31.03.2012 18064

13939

965 13939

7292

10

24

30 2007

W

l

l

PÊF∏FU‹F ıFFáFfi∂FF ıF˘ K+µF —FfiF¤FËFa =Wk+Ω (J◊+J·FıFUıFU)

‹F]ŒFFG©W∞ ŸFYk=+ ıFF¤FFP°F=+ EFPªFa=+ PÊF=+FıF “P∂FÚFŒF (‹F]ŸFU JıF G ∞U J◊+)
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by the Board of Directors of the Bank in its meeting held on 18
December, 2006, towards discharging corporate social
responsibility of the Bank.

The Trust has undertaken a series of welfare activities involving
total assistance of 89 lac. The year wise breakups of the
assistance are furnished below:

th

`

Some of the important projects are, installation of two water hand
pumps in Muirei village and Hamlei Khong Humdung at Ukhrul
District of Manipur State,construction of concrete roof of the
class rooms of Dakshin Kamarpole F.P.School at 24 Parganas
(South) district and construction of one Residential Farmers'
Training Centre, Chaltaberia, 24 Parganas (North) district etc.

In pursuant to the Official Language Policy of the Government so
many measures were taken for implementation of the Official
Language Policy in the Bank during the year 2011-12. 26
Regional Offices of the Bank were inspected by the Official

12. Progressive use of Official Language

YEAR NO. OF UNITS AMOUNT OF ASSISTANCE

( in lac )`

2007-08 8 6.50

2008-09 8 7.21

2009-10 7 8.05

2010-11 16 49.39

2011-12 6 17.40

ÊFFa G=+FGa‹FXk =+U
ıFk&‹FF

ıF˘F‹F∂FF fiFPËF
( ·FF&F) ¤FWk`

2007-08 8 6.50

2008-09 8 7.21

2009-10 7 8.05

2010-11 16 49.39

2011-12 6 17.40

Shri Bhaskar Sen, CMD-UBI, receiving Leadership Award at a function
organised by EIILM, Kolkata.

/ Awards

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ‹F].ŸFU.EFGa. GaEFGEFGJ·FJ¤F ¬FfiF
EF‹FXP°F∂F ıF¤FFfiX˘ ¤FWk ŒFW∂F_∂ÊF —F]fiı=+Ffi “F—∂F =+fi∂FW CJó

2010-11 ¤FWk ⁄FFfi∂F ıFfi=+Ffi =+U fiF°F⁄FFFF ŒFUP∂F =W+ ıFÊFaÍFWÚ PŒF—FFºŒF =W+ P·FJ ŒF. fiF. =+F.
ıF (ŸFYk=+) =+X·F=+F∂FF (ıFk‹FX°F=+-‹F].ŸFU.EFGa) ⁄FFfi∂F ıFfi=+Ffi =W+ fiF°F⁄FFFF ıFPòFÊF ıFW
“ªF¤F —F]fiı=+Ffi “F—∂F =+fi∂FW CJó

—F]fiı=+Ffi

TOLIC (Bank), Kolkata (Convener - UBI) receiving 1st Prize from the Secretary,
Department of Official Language, Govt. of India for excellent performance in
implementationofOfficialLanguagePolicyduring2010 –2011.

ıFF¤FFP°F=+ ºFP‹F∂ÊF =W+ PŒFÊFa˘µF =W+ P·FJ, PºıFkŸFfi =+X EF‹FXP°F∂F
PŒFºWËF=+ ¤Fk∞·F =+U ŸFY*=+ ¤FWk PŒFÕFFaPfi∂F P=+‹FF ªFFó

ıF “P∂FÚFŒF ŒFW =+Ga =+·‹FFµF=+FfiU =+F‹Fa-=+·FF—FU =+X Ek°FF¤F Pº‹FF ˘Y EZfi GıF =+F‹Fa
¤FWk =]+·F ·FF&F ·F;FFJ ˘Ykó ÊFFaÊFFfi &FòFa =+F Ÿ‹FZfiF PŒF¤ŒFÊF∂Fh ˘Y:
G

18 2006

89.24`

GŒF¤FWk ıFW =]+ö ¤F˘∂ÊF—F[µFa —FPfi‹FX°FŒFFJk ˘Y: ¤FPµF—F]fi =W+ H&F‡·F P°F·FW ¤FWk ¤F]GfiU ;FFgÊF
EZfi ˘Y¤F·FU &FFc;F Ck;FCk;F ¤FWk ºX ŒF·F=[+—F ·F;FÊFFŒFF, —Ffi;FŒFF (ºPáFµF)P°F·FW ¤FWk
ºPáFµF =+F¤Ffi—FX·F PŒF:ËF]·=+ “FªFP¤F=+ PÊF√F·F‹F =+U =+áFFEXk =+U ö∂F =+X —FÉ=+F
=+fiÊFFŒFF EZfi —Ffi;FŒFF H∏Ffi P°F·FW =W+ òFF·F∂FFŸFWP∞s‹FF ¤FWk J=+ EFÊFFıFU‹F =_+F=+
“PËFáFµF =Wk+Ω =+F PŒF¤FFaµF =+fiÊFFŒFF ËFFP¤F·F ˘Yó

24

24

12

⁄

ó

fiF°F⁄FFFF =+F “;FF¤FU “‹FX;F

FFfi∂F ıFfi=+Ffi =+U fiF°F⁄FFFF ŒFUP∂F =W+ EŒF]‡—F ¤FWk ŸFYk=+ ŒFW =+Ga ¤F˘∂ÊF—F[µFa
=+º¤F H*FJ ˘Ykó áFW∑FU‹F =+F‹FFa·F‹FXk =+F PŒFfiUáFµF P=+‹FF ;F‹FF ˘Y EZfi ÊF˘Fk —FFGa ;FGa
=+P¤F‹FXk =+X º[fi =+fiŒFW =+U ıF·FF˘ ºU ;FGa ˘Y =+X ŸFYk=+ =W+ “ÕFFŒF

2011-12

26

04.07.2011



31

Annual Report

Language Department, Head Office and necessary
suggestions were given for achieving the targets and
eradication of shortfall.All India conference and review meeting
of Official Language Officers of the Bank was held on 04-07-
2011 at Bank's Head Office. During September-October, 2011
Hindi Competitions and other programmes were organized on
the occasion of Hindi Day/ Hindi Month with a view to
motivate the employees towards using Hindi in day to day
official works. 10 Nos. of Hindi Workshops (each for 03 days)
and 13 nos. of Hindi Software training programmes (each for 02
days) were organized at Bank's Staff Training College, Kolkata.
In addition to this, Hindi workshops were also organized by
different Regional Offices. Hindi Training Classes (Praveen &
Pragya courses) are conducted. Consequently, 80 Officers /
Employees passed Hindi Examination during the year. Being the
convener of Town Official Language Implementation Committee
(Bank), Kolkata, our Bank organized two meetings on half
yearly basis . Government of India, Ministry of Home Affairs,
Department of Official Language has awarded our Bank with 1st
Prize (Rajbhasa Shield) for commendable performance in
implementing the Official Language Policy of the Union
during the year 2010-11. The Bank received the prize in the
Official Language Conference of East Region held on 09-02-
2012 at Patna. For wide publicity of the Official Language,
the Bank is publishing a Hindi magazine 'United Darpan'
regularly on quarterly basis. Bank's Website is bilingual.
16100 Computers were installed with Hindi Software as on
31.03.2012. 762 ATMs screen are also bilingual. Process of
bilingualization of Finacle in CBS System is in progress and
expected to be completed by June 2012. Various types of forms
related to Official Language and format of forwarding letters
have been uploaded on Bank's portal.

The Bank has four sponsored RRBs viz., Bangiya Gramin Vikash
Bank in West Bengal,Assam Gramin Vikash Bank inAssam,

13.  Performance of Sponsored Regional Rural Banks

/ Celebrations

Shri Bhaskar Sen, CMD-UBI, garlanding the founders of the
Bank on the Bank’s 62 Foundation Day on 18.12.2011.

nd

United Bank of India celebrating International Women's Day on 14 March 2012 at its Head
Office, Kolkata.

th

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ‹F].ŸFU.EFGa., =+X
ŸFYk=+ =W+ ıFkıªFF—FŒFF PºÊFıF —Ffi ıFkıªFF—F=+Xk =+X ¤FF·‹FF—FaµF =+fi∂FW CJó

18.12.201114 2012¤FFòFa =+X ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF, E—FŒFW “ÕFFŒF =+F‹FFa·F‹F, =+X·F=+F∂FF ¤FWk Ek∂FfiFaÒdU‹F ¤FP˘·FF
PºÊFıF ¤FŒFF∂FW CJó

ıF¤FFfiX˘

=+F‹FFa·F‹F ¤FWk GıF ŸFYk=+ =W+ fiF°F⁄FFFF EPÕF=+FPfi‹FXk =+F EP&F·F ⁄FFfi∂FU‹F ıF¤¤FW·FŒF
EF‹FXP°F∂F P=+‹FF ;F‹FFó PıF∂FkŸFfi - EÉ©[ŸFfi ¤FWk P˘ŒºU PºÊFıF/P˘ŒºU ¤FF˘ ¤FWk
PÊFP⁄FŒŒF P˘ŒºU “P∂F‹FXP;F∂FFEXk =+F EF‹FX°FŒF P=+‹FF ;F‹FF ∂FFP=+ =+¤FaòFFPfi‹FXk =+X
E—FŒFF =+F¤F P˘ŒºU ¤FWk =+fiŒFW =+U “WfiµFF P¤F·F ıF=W+ó GıF ÊFFa ∂FUŒF PºÊFıFU‹F P˘ŒºU
=+F‹FaËFF·FFJk JÊFk ºX PºÊFıFU‹F P˘ŒºU ıFFgÿ©ÊFW‹Ffi “PËFáFµF =+F‹Fa=e+¤F òF·FFJ ;FJ
P°FıF=+F EF‹FX°FŒF =+¤FaòFFfiU “PËFáFµF ¤F˘FPÊFºh‹FF·F‹F, =+X·F=+F∂FF ¤FWk CEFó PÊFP⁄FŒŒF
áFW∑FU‹F =+F‹FFa·F‹FXk ŒFW ⁄FU E—FŒFW ı∂Ffi —Ffi P˘ŒºU =+F‹FaËFF·FFEXk =+F EF‹FX°FŒF P=+‹FFó
“ÊFUµF JÊFk “F£F =+U =+áFFJk ⁄FU EF‹FXP°F∂F ˘X∂FU fi˘Ukó —FPfiµFF¤F ıÊF‡—F GıF ÊFFa =]+·F

EPÕF=+FPfi‹FXk/=+¤FaòFFPfi‹FXk ŒFW PŒFÕFFaPfi∂F P˘ŒºU —FfiUáFFJ —FFıF =+Ukó ŒF;Ffi fiF°F⁄FFFF
=+F‹FFaŒÊF‹FŒF ıFP¤FP∂F (ŸFYk=+), =+X·F=+F∂FF =+F ıFk‹FX°F=+ ˘XŒFW =W+ ŒFF∂FW ö¤FF˘U EFÕFFfi
—Ffi ŸFYk=+ =+U EXfi ıFW ºX ŸFY*=Wk+ EF‹FXP°F∂F =+U ;FGakó ıFkfF =+U fiF°F⁄FFFF ŒFUP∂F =W+
ıF◊+·F =+F‹FFaŒÊF‹FŒF ˘W∂F] ŸFYk=+ =+X ⁄FFfi∂F ıFfi=+Ffi, ;F_˘ ¤Fk∑FF·F‹F, fiF°F⁄FFFF PÊF⁄FF;F =+U
EXfi ıFW =W+ P·FJ “ªF¤F —F]fiı=+Ffi (fiF°F⁄FFFF ËFU·∞) ıFW ıF¤¤FFPŒF∂F P=+‹FF
;F‹FF ˘Yó =+X —F©ŒFF ¤FWk EF‹FXP°F∂F ıF¤FFfiX˘ ¤FWk ŸFYk=+ =+X ‹F˘ —F]fiı=+Ffi
Pº‹FF ;F‹FFó ‹F˘ ŸFYk=+ ‹F]ŒFFG©W∞ º—FaµF ŒFF¤F =+U ∑FY¤FFPıF=+ fiF°F⁄FFFF ;F_˘ —FP∑F=+F =+F
“=+FËFŒF PŒF‹FP¤F∂F ‡—F ıFW =+fi∂FF ˘Yó ŸFYk=+ =+F ÊFWŸFıFFG© ºhPÊF⁄FFPF=+ ˘Yó

∂F=+ ŸFYk=+ =W+ =k+—‹F[©fiXk ¤FWk P˘ŒºU ıFFgÿ©ÊFW‹Ffi ·F;FÊFF PºJ ;FJ
˘Ykó J©UJ¤F ı=e+UŒF ⁄FU ºhPÊF⁄FFPF=+ ıF]PÊFÕFF‹F]É∂F ˘Ykó ıFUŸFUJıF “µFF·FU =+X
ºhPÊF⁄FFPF=+ ıF]PÊFÕFF ıF¤—FŒŒF ŸFŒFFŒFW =+F =+F¤F “;FP∂F —Ffi ˘Y EZfi EFËFF ˘Y, °F[ŒF
∂F=+ ‹F˘ =+F¤F —F[fiF ˘X °FFJ;FFó ŸFYk=+ =W+ —FX©a·F —Ffi fiF°F⁄FFFF ıFW ıFkŸFkPÕF∂F PÊFP⁄FŒŒF
◊+Fg¤Fa JÊFk E;FeWFµF —F∑F H—F·FŸÕF =+fiFJ ;FJ ˘Ykó

2011

13

2010-11

09.09.2012

31.03.2012 16100

762

2012

10

80

‘ ’

13. “F‹FXP°F∂F áFW∑FU‹F ;FeF¤FUµF ŸFYk=+Xk =+F =+F‹FaPŒF—FFºŒF

GıF ŸFYk=+ =+U EXfi ıFW áFW∑FU‹F ;FeF¤FUµF ŸFYk=+X =+X “F‹FXP°F∂F P=+‹FF ;F‹FF ˘Yó GŒF ŸFYk=+Xk
=W+ ŒFF¤F ˘Yk ŸFk;FU‹F ;FeF¤FUµF PÊF=+FıF ŸFYk=+ (—FPËòF¤F ŸFk;FF·F), EıF¤F ;FeF¤FUµF PÊF=+FıF

4
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Tripura Gramin Bank in Tripura & Manipur Rural Bank in
Manipur. The combined aggregate business positions of all the
four-sponsored RRBs are as follows:

The four sponsored RRBs have migrated all their branches to
CBS platform by 13.08.2011 well before the targeted date. NEFT
facility through sponsor bank is available to the customers of
RRBs. Under Financial Inclusion Plan the RRBs have also
covered all the 2362 villages with population above 2000 allotted
to them.

The Board is constituted in accordance with The Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1970
and Nationalised Banks (Management and Miscellaneous
Provisions) Scheme,1970, which satisfies the requirements of
Corporate Governance.

Shri Deepak Narang, Executive Director, Shri Sandeep Kumar,
GoI Nominee Director, Shri Sunil Goyal, Part-time Non-official
Director under CA category, Shri Pijush Kanti Ghosh, Officer
Employee Director, Shri Hiranya Bora and Shri Kiran B
Vadodaria, Non-official Directors joined the Board during the
yearandtheBoardofDirectorsextendswarmwelcometoallof them.
Shri S. L. Bansal, the preceding Executive Director of the Bank
was promoted as the Chairman & Managing Director of Oriental

14. Constitution of Board of Directors

(Amount in crore)`

Position as on Growth (%) during the year ended on

31.03.2011 31.03.2012 31.03.2011 31.03.2012

Total No. of
Branches

1054 1093 1.0 3.7

Total Business 21.0 16.9

Deposit 18.3 13.8

Advance

18,680

12,716

5,964

21,839

14,470

7,369 27.3 23.6

PıªFP∂F ıF¤FF—∂F ÊFFa ¤FWk PÊF=+FıF =+F ( )%

31.03.2011 31.03.2012 31.03.2011 31.03.2012

1054 1093 1.0 3.7

=]+·F Ê‹FÊFıFF‹F 21.0 16.9

°F¤FF 18.3 13.8

EP;Fe¤F

18,680

12,716

5,964

21,839

14,470

7,369 27.3 23.6

ıF¤FUáFF ŸFY*=+ / Review Meeting

ÍFU fiF=W+ËF PıFk˘, EP∂FPfiÉ∂F, ıFPòFÊF (PÊF.ıFWk.), PÊF∏F¤Fk∑FF·F‹F, ⁄FFfi∂F ıFfi=+Ffi, ÍFU ıFkºU—F =]+¤FFfi, PŒFºWËF=+
(PÊF.ıF. EZfi áFW.;FeF.ŸFYk.) PÊF∏FU‹F ¤Fk∑FF·F‹F EZfi GıF ŸFYk=+ =W+ ÊFPfiÚ EPÕF=+FPfi‹FXk =+U H—FPıªFP∂F ¤FWk,
=+X·F=+F∂FF ¤FWk, H∏Ffi —F[ÊFUa fiF°‹FXk ¤FWk ŸFYkP=+;F ıF]PÊFÕFFEXk =+U “;FP∂F =+U ıF¤FUáFF ŸFY*=+ =+U EÕ‹FáF∂FF =+fi∂FW CJó

ÍFU fiF=W+ËF PıFk˘, EP∂FPfiÉ∂F, ıFPòFÊF (PÊF.ıFWk.), PÊF∏F¤Fk∑FF·F‹F, ⁄FFfi∂F ıFfi=+Ffi, ÍFU ıFkºU—F =]+¤FFfi, PŒFºWËF=+
(PÊF.ıF. EZfi áFW.;FeF.ŸFYk.) PÊF∏FU‹F ¤Fk∑FF·F‹F EZfi GıF ŸFYk=+ =W+ ÊFPfiÚ EPÕF=+FPfi‹FXk =+U H—FPıªFP∂F ¤FWk,
;F]ÊFF˘F©U ¤FWk, H∏Ffi —F[ÊFUa fiF°‹FXk ¤FWk ŸFYkP=+;F ıF]PÊFÕFFEXk =+U “;FP∂F =+U ıF¤FUáFF ŸFY*=+ =+U EÕ‹FáF∂FF =+fi∂FW
CJó

Shri Rakesh Singh, IAS,Addl. Secretary (FS), Ministry of Finance, Govt. of India presided
the Review Meeting on the Progress of Banking Facilities in the States of North-Eastern
Region in the presence of Shri Sandeep Kumar , Director (FI & RRB) , Ministry of Finance
& senior officials of the banks in Kolkata

Shri Rakesh Singh, IAS, Addl. Secretary (FS), Ministry of Finance, Govt. of India
presided the Review Meeting on the Progress of Banking Facilities in the States of
North-Eastern Region in the presence of Shri Sandeep Kumar, Director (FI & RRB),
Ministry of Finance & senior officials of the banks in Guwahati

ŸFYk=+ (EıF¤F), P∑F—F]fiF ;FeF¤FUµF ŸFYk=+ (P∑F—F]fiF) EZfi ¤FPµF—F]fi ;FeF¤FUµF ŸFYk=+
(¤FPµF—F]fi)ó GŒF òFFfiXk ŸFYk=+X =W+ Ê‹FÊFıFF‹F =+U ıF¤F;Fe PıªFP∂F PŒF¤ŒFÊF∂Fh ˘Y:

H—F‹Fa]É∂F òFFfiXk “F‹FXP°F∂F ŸFYk=+Xk =+U ıF⁄FU ËFF&FFEXk ¤FWk ıFW =+Xfi ŸFYP=k+;F
ıF¤FFÕFFŒF ıFWÊFF (ıFUŸFUJıF) ËF]fl ˘X ;FGa ˘Yó ‹F˘ =+F¤F GıF=W+ P·FJ PŒFÕFFaPfi∂F ∂FFfiU&F
ıFW =+F◊+U —F˘·FW —F[fiF =+fi P·F‹FF ;F‹FFó áFW∑FU‹F ;FeF¤FUµF ŸFYk=+X =W+ ;FeF˘=+X =W+ P·FJ
“F‹FXP°F∂F ŸFYk=+Xk =W+ °FPfiJ JŒFGaJ◊+©U ıF]PÊFÕFFJk ⁄FU H—F·FŸÕF ˘Ykó PÊF∏FU‹F ıF¤FFÊFWËFŒF
‹FX°FŒFF =W+ Ek∂F;Fa∂F áFW∑FU‹F ;FeF¤FUµF ŸFYk=+X ŒFW ⁄FU HŒF=+X EFŸFkP©∂F ıF⁄FU ;FFgÊFXk ¤FWk
E—FŒFU ËFF&FFJ &FX·FU ˘Yk P°FŒF=+U EFŸFFºU ıFW EPÕF=+ ˘Yó

PŒFºWËF=+-¤Fk∞·F =+F ;F*ŒF ŸFYkP=k+;F =k+—FŒFU (H—F=e+¤FXk =+F E°FaŒF EZfi Ek∂FfiµF)
EPÕFPŒF‹F¤F EZfi fiFÒdU‹F=_+∂F ŸFYk=+ (“ŸFkÕFŒF JÊFk PÊFPÊFÕF “FÊFÕFFŒF) ‹FX°FŒFF
=W+ EŒF]‡—F P=+‹FF ;F‹FF Y̆ °FX =+Fgfi—FXfiW© EP⁄FËFFıFŒF =+U °Fflfi∂FXk =W+ EŒF]‡—F Y̆ó

GıF ÊFFa PŒFºWËF=+ ¤Fk∞·F ¤FWk =+F‹Fa⁄FFfi ;Fe˘µF =+fiŒFW ÊFF·FXk ¤FWk ËFFP¤F·F ˘Yk-ÍFU ºU—F=+
ŒFFfik;F, =+F‹Fa—FF·F=+ PŒFºWËF=+, ÍFU ıFkºU—F =]+¤FFfi, ⁄FFfi∂F ıFfi=+Ffi =W+ ŒFFP¤F∂F PŒFºWËF=+,
ÍFU ıF]ŒFU·F ;FX‹F·F, ıFŒFºU ·FW&FF=+Ffi ıFkÊF;Fa ¤FWk EkËF=+FP·F=+ ;FYfi-=+F‹FFa·F‹FUŒF
PŒFºWËF=+, ÍFU —FU‹F[F =+FkP∂F fFXF, EPÕF=+FfiU =+¤FaòFFfiU PŒFºWËF=+, ÍFU P˘fiµ‹F ŸFXfiF
EZfi ÍFU P=+fiµF ŸFU. ŸFF∞XºPfi‹FF, ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+ó PŒFºWËF=+-¤Fk∞·F GŒF
ıFŸFXk =+F ˘FPºa=+ ıÊFF;F∂F =+fi∂FF ˘Yó

13.08.2011

2362

1970 1970

2000

14. PŒFºWËF=+ - ¤Fk∞·F =+F ;F*ŒF

(fiFPËF / =+fiX∞s ¤FWk)`

ËFF&FFEX =+U
=]+·F ıFk&‹FF
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Annual Report

Bank of Commerce during the year. The Board wishes a success
in his new assignment.

Shri Sanjeev Kumar Jindal, GoI Nominee Director and Dr. Naina
Sharma, Non-official Director vacated their offices during the
year. The Board places on record its sincere gratitude and
profound appreciation for the valuable contribution made by
them towards smooth functioning of the Board.

Board of Directors as on March 31, 2012:

Sl.No. Name of Director Designation Nature of
Directorship

Date of
Assuming

Office

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

Shri Bhaskar Sen Chairman &
Managing Director

Executive 01.03.2010

Smt. Surekha Marandi Nominee - RBI Non-Executive
Independent

30.07.2010

Shri Sunil Goyal Non-Official
Director under CA
category

Non-Executive
Independent

22.07.2011

Shri Srenik Sett Non-Official
Director

Non-Executive
Independent

06.10.2010

Shri Hiranya Bora Non-Official
Director

Non-Executive
Independent

05.04.2011

Shri Kiran B Vadodaria Non-Official
Director

Non-Executive
Independent

Non-Executive
Independent

28.11.2011

Shri Pijush Kanti Ghosh Officer Employee
Director

Non-Executive

Non-Executive

19.12.2011

Shri Soumitra Talapatra Workmen Director 13.01.2010

Shri Saumen Majumder Shareholder
Director

27.11.2010

Shri Deepak Narang Executive Director Executive 01.03.2012

Shri Sandeep Kumar Nominee - GOI Non-Executive 02.12.2011

=e+¤F ıFk. PŒFºWËF=+ =+F ŒFF¤F —FºŒFF¤F

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

ÍFU ⁄FFı=+fi ıFWŒF EÕ‹FáF JÊFk
“ŸFkÕF PŒFºWËF=+

=+F‹Fa—FF·F=+ 01.03.2010

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U ⁄FF.Pfi.ŸFYk=+ =+U
ŒFFP¤F∂F PŒFºWËF=+

;FYfi-=+F‹Fa—FF·F=+
ıÊF∂Fk∑F

30.07.2010

ÍFU ıF]ŒFU·F ;FX‹F·F 22.07.2011

ÍFU ÍFWPµF=+ ıFW© ;FYfi-=+F‹FFa·F‹FUŒF
PŒFºWËF=+

06.10.2010

ÍFU P˘fiµ‹F ŸFXfiF ;FYfi-=+F‹FFa·F‹FUŒF
PŒFºWËF=+
;FYfi-=+F‹FFa·F‹FUŒF
PŒFºWËF=+

05.04.2011

ÍFU P=+fiµF ŸFU. ÊFFºXºPfi‹FF 28.11.2011

ÍFU —FU‹F[F =+FkP∂F fFXF EPÕF=+FfiU =+¤FaòFFfiU ;FYfi-=+F‹Fa—FF·F=+

;FYfi-=+F‹Fa—FF·F=+

19.12.2011

ÍFU ıFZP¤F∑F ∂F·FF—FF∑F =+F¤F;FFfi =+¤FaòFFfiU 13.01.2010

ÍFU ıFZ¤FWŒF ¤F°F]¤FºFfi ËFW‹FfiÕFFfi=+ PŒFºWËF=+ 27.11.2010

ÍFU ºU—F=+ ŒFFfik;F =+F‹Fa—FF·F=+ PŒFºWËF=+ =+F‹Fa—FF·F=+ 01.03.2012

ÍFU ıFkºU—F =]+¤FFfi ŒFFP¤F∂F PŒFºWËF=+, ⁄FF.ıF. ;FYfi-=+F‹Fa—FF·F=+ 02.12.2011

∂FF·F-¤FW·F Ê‹FÊFıªFF / Tie-Ups

UBI signed MoU with Global Bank Ltd. (Nepal) for
offering Indo-Nepal Remittance services in the presence
of Shri Ratna Raj Bajracharya, CEO, GBL-Nepal, Shri
Bhaskar Sen-CMD (UBI), Shri C.K. Ghimire ( Hon'ble
Consulate General-Nepal), Shri C.P.Dhakal Chairman-
GBL(Nepal).

UBI signed MoU with Paul Merchants Ltd. for
offering Inward Remittance services under Western
Union, in the presence of Shri S.L Bansal, the then
ED, UBI and Ms. Aruna Singh, Business Head-Paul
Merchants Ltd.

Shri A.Nanda , General Manager-UBI & Shri S.
Naganath, President & CIO, DSP Blackrock, in the
presence of Shri Bhaskar Sen, CMD-UBI,
exchanging agreement papers for distribution of
schemes of DSP Blackrock Mutual Fund from UBI
branches.

‹F[.ŸFU.EFGa. ŒFW ÍFU fi∂ŒF fiF°F ŸF°FeòFF‹FFa, ıFU.Ga.EX., °FU.ŸFU.J·F-ŒFW—FF·F, ÍFU
⁄FFı=+fi ıFWŒF - ıFU.J¤F.∞U.(‹F].ŸFU.EFGa), ÍFU ıFU. =W+. fFU¤FUfiW (¤FFŒFŒFU‹F
¤F˘FÊFFPµF°‹F º[∂F-ŒFW—FF·F), ÍFU ıFU. —FU. ÕF=+F·F, EÕ‹FáF-°FU. ŸFU. J·F-
(ŒFW—FF·F) =+U H—FPıªFP∂F ¤FWk ⁄FFfi∂F-ŒFW—FF·F PÊF“WFµF ıFWÊFF “ºFŒF =+fiŒFW P·FJ
;·FXŸF·F ŸFYk=+ P·F.=W+ ıFFªF ıF¤F§FZ∂FF £FF—FŒF —Ffi ˘ı∂FFáFfi P=+‹FF

‹F].ŸFU.EFGa ŒFW ÊFWı©ŒFa ‹F[PŒF‹FŒF =W+ ∂F˘∂F —FFg·F ¤FòFWb©hıF P·F. =W+ ıFFªF EFÊF=+
PÊF“WFµF ıFWÊFF “ºFŒF =+fiŒFW =W+ P·FJ ıF¤F§FZ∂FF £FF—FŒF —Ffi ˘ı∂FFáFfi P=+‹FFó
GıF EÊFıFfi —Ffi H—FPıªF∂F ˘Yk ‹F].ŸFU.EFGa =W+ —F[ÊFa-Ga.∞U. ÍFU JıF. J·F.
ŸFkıF·F JÊFk —FFg·F ¤FòFWb©hıF P·F. =+U Ê‹FF—FFfi “¤F]&F ıF]ÍFU E‡µFF PıFk˘ó

ÍFU ⁄FFı=+fi ıFWŒF-ıFU.J¤F.∞U (‹F].ŸFU.EFGa) =+U H—FPıªFP∂F ¤FWk ÍFU J.ŒFkºF,
¤F˘F“ŸFkÕF=+ - ‹F].ŸFU.EFGa JÊFk ÍFU JıF.ŒFF;FŒFFªF, “WıFU∞Wk© JÊFk
ıFU.EFGa.EX., ∞U.JıF.—FU. Ÿ·FY=+fiX=+ ‹F].ŸFU.EFGa =+U ËFF&FFEXk ıFW
¤‹F[òF[E·F ◊k+∞ =W+ PÊF∂FfiµF ‹FX°FŒFF =W+ =+fiFfi-—F∑FXk =+F EFºFŒF “ºFŒF
=+fi∂FW CJó

GıF ŸFYk=+ =W+ —F[ÊFaÊF∂FUa =+F‹Fa—FF·F=+ PŒFºWËF=+ ÍFU JıF.J·F. ŸFkıF·F EXPfi‹Fk©·F ŸFYk=+
EFg◊+ =+Fg¤FıFa =W+ EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ =W+ —Fº —Ffi —FºXŒŒF∂F ˘X ;FJ ˘Ykó ‹F˘
PŒFºWËF=+ ¤Fk∞·F GıF ŒFJ —Fº —Ffi HŒF=+U ıF◊+·F∂FF =+U =+F¤FŒFF =+fi∂FF ˘Yó

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F, ⁄FFfi∂F ıFfi=+Ffi =W+ ŒFFP¤F∂F PŒFºWËF=+ EZfi ∞Fg. ŒF‹FŒFF ËF¤FFa,
;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+ GıF ÊFFa —Fº ¤F]É∂F CJ ˘Ykó PŒFºWËF=+ ¤Fk∞·F ŸFX∞a =W+
=+F‹Fa-=+·FF—FXk ¤FWk HŒF=W+ ŸFC¤F[·‹F ‹FX;FºFŒF =W+ P·FJ HŒF=W+ “P∂F E—FŒFU ˘FPºa=+
=_+∂F£F∂FF Ê‹FÉ∂F =+fi∂FF ˘Y JÊFk HŒF=+U ıFfiF˘ŒFF =+fi∂FF ˘Yó

31 2012¤FFòFa =+X PŒFºWËF=+ ¤Fk∞·F
PŒFºWËF=+∂ÊF =+U
“=_+P∂F

—Fº⁄FFfi ;Fe˘µF
=+fiŒFW

=+U P∂FPªF

ıFŒFºU ·FW&FF=+Ffi ÊF;Fa
;FYfi-=+F‹FFa·F‹FUŒF
PŒFºWËF=+

;FYfi-=+F‹Fa—FF·F=+
ıÊF∂Fk∑F

;FYfi-=+F‹Fa—FF·F=+

;FYfi-=+F‹Fa—FF·F=+

;FYfi-=+F‹Fa—FF·F=+

;FYfi-=+F‹Fa—FF·F=+

ıÊF∂Fk∑F

ıÊF∂Fk∑F

ıÊF∂Fk∑F

ıÊF∂Fk∑F

PŒFºWËF=+

PŒFºWËF=+
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Board & Committee Meetings

15. Director's Responsibility Statements

During 2011-12 the Board of Directors met 11 times. The details
of Committee Meetings are as under –

ManagementCommitteeof theBoardofDirectors –18meetings
AuditCommitteeof theBoardofDirectors –10meetings
ShareholdersCommittee – 4meetings
RiskManagementCommitteeoftheBoardofDirectors – 4meetings
SpecialCommittee toReviewHighValueFrauds – 3meetings
CustomerServiceCommittee – 4meetings
Director’sPromotionCommittee – x
RemunerationCommittee – 1meeting
HighPoweredCommittee – 5meetings
ITSub-CommitteeofBoard – 3meetings
NominationCommittee – x
SpecialCommittee toMonitorOfficers above55years – x

The Directors confirm that in the preparation ofAnnualAccounts
for the year ended 31 March 2012 –

The applicable accounting standards have been
followed along with proper explanation relating to
material departures, if any;
The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were
consistently applied.
Reasonable and prudent judgement and estimates were
made so as to give a true and fair view of the state of
affairs of the Bank at the end of the financial year and the
profit of the Bank for the year ended on 31 March 2012.

st

st

l

l

l

EŒ‹F ¤F˘∂ÊF—F[µFa ;FP∂FPÊFPÕF‹FFck / Other Important Events

Shri Bhaskar Sen, CMD-UBI greeting Shri Deepak
Narang, ED-UBI on his assuming the charge as Executive
Director of the Bank w.e.f. 01.03.2012.

Shri Bhaskar Sen, CMD-UBI addressing at the farewell of
Shri S. L. Bansal, Ex-ED, UBI on his elevation to the post of
CMD-OBC in the presence of Shri Deepak Narang, ED-
UBI.

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ‹F].ŸFU.EFGa.,
=+X GıF ŸFYk=+ =W+ =+F‹Fa—FF·F=+ PŒFºWËF=+ =W+ fl—F ¤FWk =+F‹Fa⁄FFfi

;Fe˘µF =+fi fi˘W ÍFU ºU—F=+ ŒFFfik;F, =+F ıÊFF;F∂F =+fi∂FW CJó
01.03.2012

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ‹F]. ŸFU.EFGa.,ÍFU ºU—F=+
ŒFFfik;F, =+F‹Fa—FF·F=+ PŒFºWËF=+, ‹F].ŸFU.EFGa =+U H—FPıªFP∂F ¤FWk E—FŒFW —F[ÊFa
=+F‹Fa—FF·F=+ PŒFºWËF=+ ÍFU JıF.J·F ŸFkıF·F =+XW+ EX.ŸFU.ıFU. ¤FWk EÕ‹FáF
JÊFk “ŸFkÕF PŒFºWËF=+ =W+ —Fº —Ffi °FF∂FW ıF¤F‹F EF‹FXP°F∂F PÊFºFGa ıF¤FFfiX˘ =+X
ıFkŸFXPÕF∂F =+fi∂FW CJó

Shri Bhaskar Sen, CMD-UBI addressing during an
interactive meet with delegates from Monwya Chamber of
Commerce, Myanmar on 8 December, 2011 for Indo-
Myanmar border trade.

th

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, ‹F]. ŸFU. EFGa. GŒ∞X ¤‹FF¤FFk
ıFU¤FF Ê‹FF—FFfi ˘W∂F] PºıF¤ŸFfi =+X ¤FXŒ‹FF òFW¤ŸFfi EFgr◊+ =+Fg¤FıFa =W+
PËFÒ ¤Fk∞·F =W+ ıFFªF EF‹FXP°F∂F ŸFY*=+ =+X ıFkŸFXPÕF∂F =+fi∂FW CJó

8 2011

ŒFºWËF=+ ¤Fk∞·F EZfi ıFP¤FP∂F =+U ŸFY*=Wk+

PŒFºWËF=+Xk =+F ºFP‹F∂ÊF PÊFÊFfiµF

2011-12 11

31 2012

P

⁄

¤FWk PŒFºWËF=+-¤Fk∞·F EÊFıFfiXk —Ffi J=+P∑F∂F CEFó ıFP¤FP∂F =+U ŸFY*=+Xk
=+F PÊFı∂F_∂F Ÿ‹FZfiF ŒFUòFW Pº‹FF CEF ˘Y :

PŒFºWËF=+ GıF ∂Fª‹F =+U —F]PÒ =+fi∂FW ˘Yk P=+ ¤FFòFa =+X ıF¤FF—∂F ÊFFPFa=+ ·FW&FF
=+X ∂FY‹FFfi =+fiŒFW ¤FWk

·FF;F[ ˘XŒFW ‹FX;‹F ·FW&FFk=+ŒF ¤FFŒF=+Xk =+F EŒF]—FF·FŒF P=+‹FF ;F‹FF ˘Y EZfi ‹FPº
=+XGa ∂Fª‹FF∂¤F=+ Ê‹FP∂F=e+¤F CEF ˘Yk ∂FX HıF=+U ıF¤F]PòF∂F Ê‹FF&‹FF ºU ;FGa ˘Yó

FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF PºJ ;FJ ¤FF;Fa -PŒFºaWËFXk =+X EŒF]‡—F ŸFŒFFGa ;FGa
·FW&FFk=+ŒF ŒFUP∂F‹FXk =+F PŒFfik∂Ffi H—F‹FX;F P=+‹FF °FF∂FF ˘Ykó

PÊF∏FU‹F ÊFFa ¤FFòFa =+U ıF¤FFP—∂F —Ffi ŸFYk=+ =W+ =+F¤FXk EZfi HıFW CJ
¤F]ŒFF◊W+ =+F ıF˘U EZfi ıFF◊+-ıF]ªFfiF ıÊF‡—F Pº&FW-GıF=W+ P·FJ ‹F]PÉ∂F-ıFk;F∂F
EZfi PÊFÊFW=+-—F[µFa PŒFµFa‹F JÊFk “F=+·FŒF P=+J ;FJ ˘Ykó

PŒFºWËF=+ ¤Fk∞·F =+U “ŸFkÕFŒF ıFP¤FP∂F ŸFY*=Wk+
PŒFºWËF=+ ¤Fk∞·F =+U ·FW&FF —FfiUáFF ıFP¤FP∂F ŸFY*=Wk+
ËFW‹FfiÕFFfi=+ ıFP¤FP∂F ŸFY*=Wk+
PŒFºWËF=+ ¤Fk∞·F =+U °FXP&F¤F “ŸFkÕFŒF ıFP¤FP∂F ŸFY*=Wk+
EPÕF=+ ¤F[·‹F =+U ÕFX&FFÕF∞sU =+U ıF¤FUáFF ˘W∂F] ;FP*∂F PÊFËFWF ıFP¤FP∂F ŸFY*=Wk+
;FeF˘=+ ıFWÊFF ıFP¤FP∂F ŸFY*=Wk+
PŒFºWËF=+Xk =+U —FºXŒŒFP∂F ıFP¤FP∂F
—FFPfiÍFP¤F=+ ıFP¤FP∂F ŸFY*=+
HòòFFPÕF=+Ffi “F—∂F ıFP¤FP∂F ŸFY*=Wk+
ŒFºWËF=+ ¤Fk∞·F =+U ıF[.“Z. H—F - ıFP¤FP∂F ŸFY*=Wk+
ŒFF¤FŒF ıFP¤FP∂F

ÊFFa ıFW EPÕF=+ EF‹F] =W+ EPÕF=+FPfi‹FXk =W+ =+F‹FaPŒF—FFºŒF =+U
PŒF;FfiFŒFU ˘W∂F] PÊFËFWF ıFP¤FP∂F
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l Proper and sufficient care was taken for the
maintenance of adequate accounting records in
accordance with applicable provisions of laws
governing Banks in India and accounts have been
prepared on a going concern basis

The Board at its meeting held on May 5 2012 has recommended,
subject to the approval of the shareholders and appropriate
regulatory authorities, final dividend at the rate of 24% i.e. 2.40
per equity share of face value of 10/- each, to all equity
shareholders of the Bank whose name appear on the Register of
Members on the date of the Book Closure. This will entail an
outgo of 189.03 crore on account of Dividend and Dividend Tax.

The Board of Directors wishes to place on record its appreciation
to the patronage and cooperation received from all the
stakeholders. The Board also likes to place on record the valuable
guidance and excellent support extended by the Reserve Bank of
India, Government of India, State Government of West Bengal,
other regulatory agencies and all other State level financial
institutions.The Board of Directors appreciates the commendable
services of the employees at all levels.

.

16. Proposed Dividend

17. Acknowledgement

For and on behalf of the
Board of Directors

(Bhaskar Sen)
Chairman & Managing Director

Place : Kolkata

Date : 5 May, 2012
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The Extraordinary General Meeting held on 27 March, 2012
atBhashaBhavan,Kolkata.

th
The Board of Directors of UBI at Annual General Meeting held on 29 July, 2011 at
BhashaBhavan,Kolkata.

th

Meeting
ŸFY*=+

27 2012¤FFòFa =+X ⁄FFFF ⁄FÊFŒF, =+X·F=+F∂FF ¤FWk EF‹FXP°F∂F
EıFFÕFFfiµF ¤F˘FıF⁄FF =+F º_Ë‹Fó

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF =+F PŒFºWËF=+ ¤Fk∞·F °F]·FFGa =+X ⁄FFFF ⁄FÊFŒF, =+X·F=+F∂FF
¤FWk =+F EıFFÕFFfiµF ¤F˘FıF⁄FF ¤FWk ⁄FF;F ·FW∂FW CJó

29 2011

⁄FFfi∂F ¤FWk ŸFYk=+ EP⁄FËFFıFŒF =W+ P·FJ ·FF;F[ “FÊFÕFFŒFXk JÊFk =+FŒF[ŒFXk =W+ EŒF]‡—F
—F‹FFa—∂F ·FW&FFk=+ŒF EP⁄F·FW&FXk =W+ fi&F -fi&FFÊF =+F ıF¤F]PòF∂F EZfi ⁄Ffi—F[fi Õ‹FFŒF
fi&FF ;F‹FF ˘Y EZfi ‹F˘ ·FW&FF “òFP·F∂F EFÕFFfi —Ffi ∂FY‹FFfi P=+‹FF ;F‹FF ˘Yó

ıªFFŒF: =+X·F=+F∂FF
PºŒFFk=+ : ¤FGa,

16.

17.

“ı∂FFPÊF∂F ·FF⁄FFkËF

EP⁄FıÊFU=_+P∂F

PŒFºWËF=+ ¤Fk∞·F ŒFW ¤FGa =+X EF‹FXP°F∂F ŸFY*=+ ¤FWk EkP∂F¤F ·FF⁄FFkËF =+U
ºfi ıFW EªFFa∂Fh EkP=+∂F ¤F[·‹F =W+ “∂‹FW=+ GaPÉÊF©U ËFW‹Ffi —Ffi =+U ºfi ıFW
ŸFYk=+ =W+ HŒF ıF⁄FU ËFW‹FfiÕFFfi=+Xk =+X ·FF⁄FFkËF PºJ °FFŒFW =+U EŒF]ËFkıFF =+U ˘Y P°FŒF=W+
ŒFF¤F ·FW&FFŸFkºU =+U ∂FFfiU&F =+X ıFºı‹FXk =+U ŸF˘U ¤FWk º°Fa ˘Y, ŸFËF∂FWa ËFW‹FfiÕFFfi=+Xk EZfi
H—F‹F]É∂F PŒF‹FF¤F=+ “FPÕF=+FPfi‹FXk ¬FfiF GıF=+F EŒF]¤FXºŒF P=+‹FF °FFJó GıFıFW ·FF⁄FFkËF
EZfi ·FF⁄FFkËF-=+fi =W+ ‡—F ¤FWk =+fiX∞s &FòFa ˘Xk;FWó

‹F˘ PŒFºWËF=+-¤Fk∞·F P˘∂FÕFFfi=+Xk ıFW “F—∂F ıFkfiáFµF JÊFk HŒF=W+ ıF˘‹FX;F =W+ P·FJ
HŒF=+U ıFfiF˘ŒFF =+fi∂FF ˘Yó ‹F˘ HŒF ŸFC¤F[·‹F ¤FF;Fa-PŒFºaWËFXk EZfi H∂=_+Ò ıF¤FªFaŒF =+X
⁄FU E—FŒFW EP⁄F·FW&F ¤FWk “ı∂F]∂F =+fiŒFF òFF˘∂FF ˘Y °FX HıFW ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+, ⁄FFfi∂F
ıFfi=+Ffi, —FPËòF¤F ŸFk;FF·F fiF°‹F ıFfi=+Ffi, EŒ‹F PŒF‹FF¤F=+ J°FWkPıF‹FXk EZfi fiF°‹F-
ı∂FfiU‹F PÊF∏FU‹F ıFkıªFFŒFXk ıFW P¤F·FF ˘Yó ‹F˘ PŒFºWËF=+ ¤Fk∞·F ˘fi ı∂Ffi —Ffi =+F‹Fafi∂F
E—FŒFW =+¤FaòFFPfi‹FXk =+U “ËFkıFŒFU‹F ıFWÊFFEXk =+U ⁄FU “ËFkıFF =+fi∂FF ˘Yó

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

(⁄FFı=+fi ıFWŒF)
EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+

05 2012 24%

10 2.40

189.03

05 2012

` `

`
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MANAGEMENT DISCUSSUION AND ANALYSIS

1. MONETARY POLICY OF THE RBI FOR 2011-12

1.2

1.3

1.1 The Annual Monetary Policy for 2011-12 announced on May
3, 2011was set in conditions significantly different from those a
year ago. For 2010-11, the goal for monetary policy was to
nurture the recovery in the face of persistent global uncertainty,
while trying to contain the spill-over of supply side inflation. The
resurgence of inflation in the last quarter of 2010-11 became a
matter of concern. Three factors have shaped the outlook and
monetary strategy for 2011-12.

Global commodity prices may remain firm, and may
well increase further over the course of the year. This
suggests that higher inflation will persist, and may
indeed get worse.
Headline and core inflation have significantly overshot
even the most pessimistic projections over the past few
months. This raises concerns about the expectations
becoming unhinged.
Another factor, countering the above forces, is the likely
moderation in demand, which should help reduce
pricing power and the extent of pass-through of
commodity prices. This contra trend cannot be ignored
in the policy calculation.

The overall stance of the monetary policy in 2011-12 was
intended to:

Maintain an interest rate environment that moderates
inflation and anchors inflation expectations.
Foster an environment of price stability that is
conducive to sustaining growth in the medium-term,
coupled with financial stability.
Manage liquidity to ensure that it remains broadly in
balance, with neither a large  surplus diluting
monetary transmission nor a large deficit choking off
fund flows.

The repo rate under liquidity adjustment facility(LAF) was
increased by 50 basis points from 6.75% to 7.25%. Accordingly,
as per the new operating procedure, the reverse repo rate under
LAF, determined with a 100 basis points spread below repo rate,
was adjusted at 6.25%. The Marginal Standing Facility (MSF)
rate, determined with a spread of 100 basis points above the repo
rate, was calibrated at 8.25%. The Bank rate was kept unchanged
at 6%. Similarly, the Cash Reserve Ratio (CRR) was also kept
unchanged at 6% of net demand and time liabilities (NDTL) of
scheduled banks.

Some of the other measures included:

Reserve Bank of India decided to increase the savings
bank deposit interest rate from 3.5% to 4.0% with effect
from 3 May, 2011.
Reserve Bank of India broadly accepted the framework

l

l

l

l

l

l

l

l

rd

“ŸFkÕFŒF PÊFòFFfi - PÊF¤FËFa EZfi PÊFË·FWFµF

=W+ P·FJ ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U ¤FZPΩ=+ ŒFUP∂F

¤FGa =+X fFXPF∂F ÊFFPFa=+ ¤FZPΩ=+ ŒFUP∂F P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk P⁄FŒŒF
‡—F ¤FWk “ı∂F]∂F =+U ;FGaó ÊFFa ˘W∂F] ¤FZPΩ=+ ŒFUP∂F =+F ·Fá‹F ıF∂F∂Fh
PÊFËÊFÊ‹FF—FU EPŒFPËòF∂F∂FF =W+ ¤FF˘Z·F ¤FW ÊFıF[·FU =+X —FXPF∂F =+fiŒFF ªFFó ‹F˘ EF—F[P∂Fa
EŒ‹F ¤F]ΩFı◊+UP∂F =W+ P;FfiFÊF© =+X fiX=+ŒFW =+F “‹FFıF ªFFó =+U EkP∂F¤F
P∂F¤FF˘U ¤FWk ¤F]ΩF ı◊+UP∂F =+F —F]ŒFfl∂ªFFŒF PòFk∂FF =+F PÊFF‹F ˘X ;F‹FF ªFFó ∂FUŒF JWıFW “¤F]&F
=+FfiµF ªFW P°FıFŒFW ˘W∂F] ¤FZPΩ=+ ŒFUP∂F JkÊF º_PÒ=+XµF =+X ŒF‹FF ‡—F Pº‹FFó

PÊFËÊF ı∂Ffi —Ffi ÊFı∂F]EXk =+F ¤F[·‹F PıªFfi fi˘W JÊFk ÊFFa =W+ ºZfiFŒF GıF¤FWk
ŸF≥X∏FfiU CGaó GıFıFW EŒF]¤FFŒF P=+‹FF °FF ıF=+∂FF ˘Y P=+ HòòF∏Ffi ¤F]ΩFı◊+UP∂F
ŸFŒFU fi˘W;FU ŸFP·=+ ŸFº∂Ffi ˘XŒFW =+U ⁄FU ıFk⁄FFÊFŒFF ˘Yó
PÊF;F∂F =]+ö ¤FF˘ =W+ ºZfiFŒF ıF=+FfiF∂¤F=+ —F[ÊFFaŒF]¤FFŒFXk (“X°FWÉËFŒF) =+X ⁄FU
—FUöW öX∞s∂FW CJ ˘W∞·FFGŒF JÊFk =+Xfi ¤F]ΩFı◊+UP∂F EF;FW ŸF≥sUó GıF=W+
◊+·FıÊF‡—F, E—FWáFFEXk =+X ;F·F∂F ˘XŒFW =+U ıFk⁄FFÊFŒFF ŸFŒF °FF∂FU ˘Yó
GıF=W+ E·FFÊFF H—F‹F]aÉ∂F =+Ffi=+Xk =W+ PÊF—FPfi∂F °FYıFW ¤FFk;F =+U ıFF¤FFŒ‹F ÊF°F˘
ıFW ⁄FU ¤F[·‹F ¤FWk =+¤FU =+U ıFk⁄FFÊFŒFF ŸFŒF∂FU ˘Y JÊFk ÊFı∂F]EXk =+U =+U¤F∂FXk ¤FWk
=+¤FU EF∂FU ˘Yó ŒFUP∂F PŒFÕFFafiµF ¤FWk GıF PÊF—FPfi∂F ·FáFµF =+U H—FWáFF ŒF˘Uk =+U
°FF ıF=+∂FU ˘Yó

ÊFFa =W+ P·FJ ¤F]ΩFŒFUP∂F =W+ ıF¤F;Fe H«WË‹F PŒF¤ŒFP·FP&F∂F ªFW-

JWıFW Ÿ‹FF°F ºfi ÊFF∂FFÊFfiµF =+X ŸFŒFFJ fi&FŒFF P°FıFıFW ¤F]ΩFı◊+UP∂F ıFF¤FFŒ‹F fi˘W
JÊFk ¤F]ΩFı◊+UP∂F E—FWáFFEXk —Ffi Ek=]+ËF fi˘Wó
¤F[·‹F PıªFfi∂FF =W+ ÊFF∂FFÊFfiµF =+X ŸFŒFFJ fi&FŒFF P°FıFıFW P=+ ¤FÕ‹F¤F ‡—F ıFW
PÊF=+FıF ˘X∂FF fi˘W JÊFk GıF=W+ ıFFªF PÊF∏FU‹F PıªFfi∂FF ⁄FU ŸFŒFU fi˘Wó
òF·FPŒFPÕF (P·FPÉÊFP∞©U) =+F “ŸFkÕF =+fiŒFF ˘Y ∂FFP=+ ‹F˘ PÊFËFF·F —FY¤FFŒFW
—Ffi ıFk∂F]P·F∂F fi˘ ıF=Wk+ EZfi GıF=W+ ◊+·FıÊF‡—F ŒF ∂FX G∂FŒFU EPÕF=+ ¤FF∑FF ¤FWk
EPÕFËFWF ˘X P=+ ¤F]ΩF ıFkòFfiµF =+¤F ˘X °FF‹FW EZfi ŒF ∂FX G∂FŒFF EPÕF=+ fFF©F
˘X P=+ PŒFPÕF “ÊFF˘ EÊFfl� ˘X °FFJó

òF·FPŒFPÕF (P·FPÉÊFP∞©U) ıF¤FF‹FX°FŒF ıF]PÊFÕFF (J·F J J◊+) =W+ Ek∂F;Fa∂F fiW—FX
ºfi ıFW ˘XŒFW ıFW EFÕFFfi —ÊFFGk© ¤FWk ÊF_P� CGaó ∂FºŒF]ıFFfi, ŒFGa
—FPfiòFF·FŒF “P=e+‹FF =W+ EŒF]ıFFfi J·F J J◊+ =W+ ∂F˘∂F PfiÊFıFa fiW—FX ºfi
ıF¤FF‹FXP°F∂F P=+‹FF ;F‹FF ªFFó ¤FFP°FaŒF·F ı©YkP∞k;F ıF]PÊFÕFF (J¤F JıF J◊+) ºfi, P°FıF=+F
PŒFÕFFafiµF fiW—FX ºfi ıFW I+—Ffi EFÕFFfi —ÊFFkG© ¤FWk P=+‹FF °FF∂FF ˘Y HıF=+U ;FµFŒFF

=+U ;FGa ªFUó ŸFYk=+ ºfi =+X —Ffi E—FPfiÊFP∂Fa∂F fi&FF ;F‹FF ªFFó ∂FºŒF]‡—F
EFfiPáF∂F ŒF=+ºU PŒFPÕF EŒF]—FF∂F (ıFU EFfi EFfi) =+X EŒF]ıF[PòF∂F ŸFYk=+Xk =W+ ıF=+·F
¤FFk;F JÊFk ıF¤F‹F ºW‹F∂FF (JŒF ∞U ©U J·F) =W+ —Ffi E—FPfiÊFP∂Fa∂F fi&FF ;F‹FF ªFFó

=]+ö EŒ‹F H—FF‹F ıFP¤¤FP·F∂F P=+J ;FJ:

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ŒFW ¤FGa ıFW ŸFòF∂F Ÿ‹FF°F =+U ºfi ıFW
=+fiŒFW =+F PŒFµFa‹F P·F‹FF

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ŒFW ¤FF·FW;F¤F ıFP¤FP∂F ¬FfiF EŒF]ËFkPıF∂F ¤FFG=e+X PÊF∏F
ıFkıªFFEXk (J¤F J◊+ EFG) =W+ PÊFPŒF‹F¤FXk =W+ ≥FkòFW =+X ıÊFU=+Ffi =+fi P·F‹FF Y̆ó

1. 2011-12

1.1 03 2011

2010-2011

2011-12

2011-12

1. 2 2011-2012

1.3

6.75% 7.32% 30

6.25%

100

8.25% 6%

6%

3 2011 3.5%

4.0%
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of regulations of Micro Finance Institutions (MFIs)
recommended by the Malegam Committee.
Bank loans to all MFIs, including NBFCs working as
MFIs on or after April 1, 2011 were made eligible for
classification as priority sector loans if, and only if, they
conform to the regulations formulated by the Reserve
Bank.
As recommended by the Malegam Committee, the
Reserve Bank has also decided to appoint a Committee
to review the priority sector lending classification.
A broad goal driving financial inclusion initiative was
set to provide banking access to all villages with
population over 2000 by March 2012. 72,800 villages
were identified into this category. Banks were advised
to ensure that at least 25% of the new branches being
opened during the year 2011-12 are located in tier 5 and
tier 6 centres.
Period of short sale in government securities was
extended from five days to a maximum of three months.
FIIs will be allowed to cancel and rebook up to 10% of
the market value of the portfolio as at the beginning of
the financial year.
Provisioning requirements on certain categories of non-
performing advances and restructured advances will be
enhanced.
Investments by banks in liquid schemes of debt oriented
mutual funds will be subject to a prudential cap of 10%
of their net worth as on March 31 of the previous year.

The Indian economy is estimated to have grown by 8.6% during
2010-11. The advance estimate of the GDP growth of 6.9% for
2011-12 by the Central Statistics Office (CSO) is close to Reserve
Bank's baseline projection of 7.0%. GDP growth moderated to
6.1% during Q3 of 2011-12 from 6.9% in Q2 and 8.3% in the
corresponding quarter of 2010-11. This was mainly due to
moderation in industrial growth from 2.8% in Q2 to 0.8% in Q3.
The services sector held up relatively well (with growth being 8.7%
in both Q2 and Q3 of 2011-12). Overall, GDPgrowth duringApril-
December 2011 slowed significantly to 6.9% from 8.1% in the
corresponding period of the previous year. On the demand side,
gross fixed capital formation contracted in Q2 (-0.4%) and Q3
(-1.2%) of 2011-12. The government final consumption
expenditure increased by 6.1% in Q2 and 4.4% in Q3. Private final
consumption increasedby2.9%inQ2and6.2%inQ3.

Growth in the index of industrial production (IIP) decelerated to
3.5% during 2011-12 (April-February) from 8.1% in the
corresponding period of the previous year. In terms of use-based
classification, while capital goods and intermediate goods sectors
registered negative growth of 1.8% and 0.9%, respectively, the
growth of the consumer durables sector decelerated to 2.7%.
These trends suggest that activity may have expanded slower than
6.9% in Q4 implied in the advance estimates of GDP.

l

l

l

l

l

l

l

2.  DOMESTIC ECONOMIC SCENARIO

Gross Domestic Product (GDP)

l

l

l

l
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l
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J¤F J◊+ EFGa =W+ ‡—F ¤FWk =+F‹Fafi∂F JŒF ŸFU J◊+ ıFU ıFP˘∂F ıF⁄FU J¤F J◊+
EFGa =+X PºŒFFk=+ E“Y·F ıFW ŸFYk=+ K+µF =+X “FªFP¤F=+ ıFWÉ©fi K+µF
=W+ ÊF;FUa=+fiµF =W+ ‹FX;‹F ¤FFŒF P·F‹FF ;F‹FF ˘Yó ŸFËF∂FWa P=+ ÊFW ⁄FFfi∂FU‹F Pfir°FÊFa
ŸFYk=+ ¬FfiF ∂FY‹FFfi P=+J ;FJ PÊFPŒF‹F¤F =W+ EŒF]‡—F ˘Xó
¤FF·FW;FŒF ıFP¤FP∂F ¬FfiF ‹FªFF EŒF]ËFkPıF∂F Pfir°FÊFa ŸFYk=+ ŒFW “FªFP¤F=+∂FF áFW∑F =W+
HÕFFfi ÊF;FUa=+fiµF =+U ıF¤FUáFF ˘W∂F] ıFP¤FP∂F PŒF‹F]É∂F =+fiŒFW =+F PŒFµFa‹F P·F‹FFó
¤FFòFa ∂F=+ ıFW EPÕF=+ °FŒFıFk&‹FF ÊFF·FW ıF⁄FU ;FFcÊFXk =+X ŸFYk=+
=+U ıF]PÊFÕFF ºWŒFW =W+ ÊF_˘∏Ffi H«WË‹F ıFW PÊF∏FU‹F ıF¤FFÊFWËFŒF EP⁄F‹FFŒF òF·FF‹FF
;F‹FF ªFFó ;FFcÊFXk =+X GıF =+XP© ¤FWk PòFP˚∂F P=+‹FF ;F‹FF ˘Yó ŸFYk=+X
=+X ‹F˘ —FfiF¤FËFa Pº‹FF ;F‹FF P=+ =+¤F ıFW =+¤F ŒFGa ËFF&FFEXk =+X ÊFFa

=W+ ºZfiFŒF P©‹Ffi JÊFk P©‹Ffi =W+ŒΩX ¤FWk &FX·FF °FFJó
ıFfi=+FfiU “P∂F⁄F[P∂F‹FXk ¤FWk E·—FFÊFPÕF =+U PŸF=e+U =+X —FFkòF PºŒF ıFW ŸF≥sF=+fi
EPÕF=+∂F¤F ∂FUŒF ¤FF˘ =+fi Pº‹FF ;F‹FF ˘Yó

J◊+ EFGa EFGa =+X PÊF∏FU‹F ÊFFa =W+ “Ffik⁄F ¤FWk —FX©a◊+XP·F‹FX =W+ ŸFF°FFfi ¤F[·‹F =W+
∂F=+ PŒFfiı∂F =+fiŒFW JÊFk —F]ŒF: ŸF]=+ =+fiŒFW =+U EŒF]¤FP∂F ºU °FFJ;FUó

PÊFËFWF =+XP© =W+ ;FYfi PŒF—FFºŒF EP;Fe¤FXk JÊFk —F]ŒF;FaP*∂F EP;Fe¤FXk —Ffi E—FWPáF∂F
“FÊFÕFFŒF ¤FWk ÊF_P� =+U °FFJ;FUó

K+µF¤F[·F=+ ¤‹F[òF]E·F ◊k+∞ =W+ òF·FPŒFPÕF (P·FPÉÊFP∞©U) ‹FX°FŒFF ¤FWk ŸFYk=+X
¬FfiF PŒFÊFWËF P=+‹FF °FFJ;FF, ŸFËF∂FWa P=+ —F[ÊFaÊF∂FUa ÊFFa =W+ ¤FFòFa =+X ŒFW©ÊFªFa
=+F PÊFÊFW=+—F[µFa HòòF∂F¤F ıFU¤FF (“∞WkPËF‹F·F =Y+—F) ˘Xó

ıF=+·F fFfiW·F[ H∂—FFº (°FU∞U—FU)

⁄FFfi∂FU‹F EªFaÊ‹FÊFıªFF ¤FkW =W+ ºZfiFŒF EŒF]¤FFPŒF∂F ÊF_P� CGaó =Wk+ΩU‹F
ıFFkP&‹F=+U‹F =+F‹FFa·F‹F (ıFU JıF EX) ¬FfiF =W+ P·FJ =+U °FU ∞U —FU
PÊF=+FıF =+U EP;Fe¤F EŒF]¤FFPŒF∂F ºfi ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+ ŸFWıF ·FFGŒF “X°FWÉËFŒF =W+
PŒF=+© Y̆ó °FU ∞U —FU ÊF_P� =+U ∂FUıFfiU P∂F¤FF˘U ¤FWk fi˘U °FX º[ıFfiU
P∂F¤FF˘U ¤FWk ªFU JÊFk ∂FºŒF]‡—F =+U ∂FUıFfiU ¤FWk ªFUó JWıFF ¤F]&‹F∂F
¤Fkº EZ√XP;F=+ ÊF_P� =W+ =+FfiµF CEF °FX º[ıFfiU P∂F¤FF˘U ¤FWk ªFF EZfi ∂FUıFfiU
P∂F¤FF˘U ¤FWk ˘X ;F‹FFó ıFWÊFF áFW∑F =+U PıªFP∂F E—FWáFF=_+∂F *U=+ fi˘U ( =+U
º[ıFfiU JÊFk ∂FUıFfiU P∂F¤FF˘U ¤FWk PÊF=+FıF ºfi fi˘U)ó ıF¤—F[µFa ‡—F ıFW °FU ∞U —FU PÊF=+FıF
E“Y·F PºıF¤ŸFfi =W+ ºZfiFŒF =+¤F ˘X=+fi ˘X ;F‹FF °FX P=+ —F[ÊFa ÊFFa =+U ∂FºŒF]fl—F
EÊFPÕF ¤FWk ªFFó ¤FFk;F áFW∑F =+U ∂Ffi◊+ ıF=+·F PıªFfi —F[c°FU PŒF¤FFaµF =+U
º[ıFfiU P∂F¤FF˘U ¤FWk ıFk=]+PòF∂F (º[ıFfiU P∂F¤FF˘U ¤FWk - ) JÊFk (∂FUıFfiU P∂F¤FF˘U ¤FWk -

) ˘X ;F‹FFó ıFfi=+FfiU EkP∂F¤F &F—F∂F Ê‹F‹F ¤FWk ÊF_P� CGaó ÊF˘ º[ıFfiU P∂F¤FF˘U ¤FWk
JÊFk ∂FUıFfiU P∂F¤FF˘U ¤FWk ªFUó “FGÊFW© EkP∂F¤F &F—F∂F ¤FWk ÊF_P� ˘X=+fi º[ıFfiU P∂F¤FF˘U ¤FWk

JÊFk ∂FUıFfiU P∂F¤FF˘U ¤FWk CGaó

EZ√XP;F=+ H∂—FFºŒF ıF[òF=+Fk=+ (E“Y·F - ◊+fiÊFfiU) =W+ ºZfiFŒF =+¤F
˘X=+fi ˘X ;F‹FF °FX P=+ —F[ÊFaÊF∂FUa ÊFFa ¤FWk ∂FºŒF]fl—F EÊFPÕF ¤FWk ªFFó —F[k°FU
¤FF·F JÊFk ¤FÕ‹FÊF∂FUa ¤FF·F ıFWÉ©fi ¤FkW =e+¤FËF: JÊFk =+F ŒF=+FfiF∂¤F=+
PÊF=+FıF CEF ÊF˘Uk H—F⁄FXÉ∂FF EFÕFFPfi∂F ıFWÉ©fi ¤FWk PÊF=+FıF =+U ºfi fF©=+fi ˘X
;FGaó GŒF “ÊF_P∂F‹FXk ıFW ı—FÒ ˘X∂FF ˘Yk P=+ °FYıFF P=+ °FU ∞U —FU =W+ EP;Fe¤F “FÉ=+·FŒF ¤FWk
òFZªFU P∂F¤FF˘U ¤FWk ıFW ÊF_P� =+F EŒF]¤FFŒF ªFF, HıF=+U ∂F]·FŒFF ¤FWk PÊF=+FıF =+¤F
CEF ˘Yó

1 2011

2012 2000

72,800

25%

2011-2012 5- 6

10%

31

10%

2010-11 8.6%

2011-2012 6.9%

7%

2011-2012 6.1%

6.9% 2010-11 8.3%

2.8%

0.8% 2011-12

8.7%

2011 6.9%

8.1% 2011 -12

0.4%

1.2% 6.1%

4.4%

2.9% 6.2%

2011-12

3.5% 8.1%

1.8% 0.9%

2.7%

4 6.9%

2 fFfiW·F[ EFPªFa=+ —FPfiº_Ë‹F
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Sectoral Growth

Inflation

Money Supply

BANKINGAND INTEREST RATES

Credit offtake by banks to companies offering various services
showed a marked deceleration in 2011-12 compared with the
previous financial year, the RBI's sectoral data showed. Banks'
lending to the services sector grew by just 14.7% in 2011-12
compared with 23.9% in 2010-11. Within services, loans to
companies offering financial services and commercial real estate
grew the slowest. Credit to finance companies grew just 26.3% in
2011-12 after growing at a scorching pace of around 54% the
previous year. Showing increased vigilance over non-banking
finance companies, the RBI recently curbed banks' exposure to
companies offering gold loans to 7.5% from 10% earlier. Bank
loans to commercial real estate grew by 7.8% in 2011-12 against
21.4% in 2010-11. In sharp contrast, bank loan to retail traders
grew at a faster rate of 12.4% as against 5.8% in 2010-11.
Reflecting the slowdown in the economic growth during 2011-
12, bank credit to companies grew by 17.0%, down from 20.6%
the previous year. Among manufacturing companies, credit
offtake to infrastructure was hit the most and loans to such
projects grew by just 17.6% during 2011-12 as against 38.6% in
2010-11.

The resurgence of inflation in the last quarter of 2010-11 was a
matter of concern. During the year 2011-12 the inflation scenario
remained challenging. Inflation in 2011-12 evolved broadly
along the trajectory projected by the Reserve Bank of India. The
March 2012 inflation at 6.9% was close to Reserve Bank's
indicative projection of 7.0%. Food inflation, after a seasonal
decline, has risen again. Inflation in respect of protein-based
items remain in double digits. Crude oil prices also remain high.
Headline WPI inflation as well as non-food manufactured
products inflation moderated significantly by March 2012.
During December-January, inflation softened on account of a
decline in food prices. However, in the following two months,
inflation softening was driven largely by moderation in the core
components reflecting a slowdown in demand.

Keeping in view the need to balance the resource requirements of
the private sector and budgeted government borrowings, M

growth for 2011-12, was placed at 16% which was subsequently
reduced to 15.5%. Money supply (M ) growth, which was 17%

at the beginning of the financial year 2011-12, reflecting strong
growth in time deposits, moderated during the course of the year
to about 13% by end-March 2012, lower than the Reserve Bank's
indicative trajectory of 15.5%, mirroring both tightness in
primary liquidity and lower credit demand during most part of the
year.

Reserve Bank of India in itsAnnual Monetary Policy for the year
2011-12 projected 17% growth in aggregate deposit and 19%

3

3

áFW∑FÊFFfi ÊF_P�

¤F]ΩFı◊+UP∂F

¤F]ΩF EF—F[P∂Fa

ŸFYkP=k+;F JÊFk Ÿ‹FF°F ºfi

EFfi ŸFU EFGa =W+ áFW∑FÊFFfi EFk=+∞W ‹F˘ ºËFFa∂FW ˘Y P=+ —F[ÊFa PÊF∏FU‹F ÊFFa =+U ∂F]·FŒFF ¤FWk
¤FWk PÊFP⁄FŒŒF ıFWÊFF “ºFŒF =+fiŒFW ÊFF·FU =k+—FPŒF‹FXk =+X ŸFYk=+ ¬FfiF =eW+P∞©

EFg◊+©W=+ ¤FWk =+¤FU EF‹FU ˘Yó ¤FWk ıFWÊFF áFW∑F =+X PºJ ;FJ ŸFYk=+ K+µF ¤FWk ÊFFa
=W+ =+U ∂F]·FŒFF ¤FWk ¤FF∑F =+U ÊF_P� CGa ˘Yó ıFWÊFFEXk =W+

⁄FU∂Ffi PÊF∏FU‹F ıFWÊFFJk “ºFŒF =+fiŒFWÊFF·FU =k+—FPŒF‹FXk JÊFk ÊFFPµFP°‹F=+ ıªFFÊFfi ıFk—FºF ¤FWk
K+µF ÊF_P� =+F◊+U =+¤F CGaó —F[ÊFa ÊFFa ¤FWk =W+ ·F;F⁄F;F HòòF ÊF_P� =W+ ŸFFº

¤FWk PÊF∏F =k+—FPŒF‹FXk =W+ =eW+P∞© ¤FWk ¤FF∑F ÊF_P� CGaó ;FYfi ŸFYkP=k+;F
PÊF∏FU‹F =k+—FPŒF‹FXk —Ffi ıF∂F=a+∂FF ¤FWk ÊF_P� =+fi∂FW CJ ˘F·F ˘U ¤FWk EFfi ŸFU EFGa ŒFW JWıFU
=k+—FPŒF‹FXk —Ffi PËF=k+°FF =+ıFF °FX —F[ÊFaÊF∂FUa Ÿ‹FF°F ºfi =W+ ŸFº·FW —Ffi
;FX·∞·FXŒF =+U —FWËF=+ËF =+fiŒFW ·F;FUkó ÊFFPµFP°‹F=+ ⁄F[-ıFk—FºF =W+ áFW∑FXk ¤FWk ŸFYk=+ K+µF ¤FW

¤FWk =+U ÊF_P� CGa °FX ¤FWk ªFUó GıF=W+ PÊF—FPfi∂F
&F]ºfiF Ê‹FF—FFPfi‹FXk =+X ŸFYk=+ K+µF “ºFŒF =+fiŒFW ¤FWk =+U ∂FUÊFe ÊF_P� CGa °FX

¤FWk ªFUó =W+ ºZfiFŒF EFPªFa=+ PÊF=+FıF ¤FWk ¤FºU ªFU ∂FªFFP—F
=k+—FPŒF‹FXk =+X PºJ °FFŒFW ÊFF·FW ŸFYk=+ K+µF ¤FWk =+U ÊF_P� CGa ˘Y °FX P=+ —F[ÊFaÊF∂FUa
ÊFFa ¤FWk ªFUó PÊFPŒF¤FFa∂FF =k+—FPŒF‹FXk =W+ áFW∑F ¤FWk, EFÕFFfi ⁄F[∂F ıF]PÊFÕFFEXk =W+
P·FJ K+µF EFg◊+©W=+ ¤FWk ıFŸFıFW °‹FFºF P;FfiFÊF© CGa JÊFk JWıFU —FPfi‹FX°FŒFFEXk ¤FWk K+µF
¤FF∑F ŸF≥sF °FŸFP=+ ¤FWk ªFFó

=+U EkP∂F¤F P∂F¤FF˘U ¤FWk ¤F]ΩFı◊+UP∂F ¤FWk ÊF_P� PòFk∂FF =+F PÊFF‹F ªFFó
=W+ ºZfiFŒF ¤F]ΩFı◊+UP∂F =+F —FPfiº_Ë‹F =+F◊+U òF]ŒFZ∂FU —F[µFa fi˘Fó

¤FWk ¤F]ΩFı◊+UP∂F ¤F]&‹F∂F: ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF EŒF]¤FFPŒF∂F ©dW°FWÉ©fiU =W+ GºaP;Fºa
fF[¤F∂FU fi˘Uó ¤FFòFa ¤FWk =+U ¤F]ΩFı◊+UP∂F Pfir°FÊFa ŸFYk=+ =W+ =W+
EŒF]¤FFŒF =W+ =+F◊+U PŒF=+© ªFUó ıFF¤FP‹F=+ P;FfiFÊF© =W+ ŸFFº &FF√ ¤F]ΩFı◊+UP∂F ¤FWk —F]ŒF:
ÊF_P� CGaó “X©UŒF EFÕFFPfi∂F ¤FºXk —Ffi ¤F]ΩFı◊+UP∂F ºX Ek=+X ¤FWk ŸFŒFU fi˘Uó =+òòFW ∂FW·F
=+U =+U¤F∂F ⁄FU =+F◊+U ŸF≥sU fi˘Uó ªFX=+ ¤F[·‹F ıF[òF=+Fk=+ —FY¤FFŒFXk —Ffi EFÕFFPfi∂F
¤F]ΩFı◊+UP∂F JÊFk ıFFªF-ıFFªF ;FYfi &FF√ PÊFPŒF¤FFaµF H∂—FFºŒFXk —Ffi EFÕFFPfi∂F ¤F]ΩFı◊+UP∂F
¤FWk ¤FFòFa ∂F=+ ıFF¤FFŒ‹F∂F‹FF =+¤FU ªFUó PºıF¤ŸFfi-°FŒFÊFfiU =W+ ºZfiFŒF ¤F]ΩFı◊+UP∂F
&FF√ =+U =+U¤F∂F ¤FWk P;FfiFÊF© =W+ =+FfiµF =+¤F CGaó ˘F·FFkP=+ EF;FF¤FU ºX ¤FF˘ ¤FWk
¤F]ΩFı◊+UP∂F ¤FWk =+¤FU =+F ¤F]&‹F =+FfiµF ªFF ÊFı∂F]EXk =+U ¤FFk;F ¤FWk =+¤FUó

PŒF°FU áFW∑F (“FGÊFW© ıFWÉ©fi) JÊFk ŸF°F©=_+∂F ıFfi=+FfiU HÕFFfiXk =+F ˆFX∂F
EFÊFË‹F=+∂FFEXk =W+ ıFk∂F]·FŒF =+X Õ‹FFŒF ¤FWk fi&F∂FW CJ =W+ P·FJ J¤F
PÊF=+FıF =+X fi&FF ;F‹FF °FX P=+ =+F·FFk∂Ffi ¤FWk ˘X ;F‹FFó ¤F]ΩF EF—F[P∂Fa (J¤F
) ÊF_P� °FX P=+ =W+ “Ffik⁄F ¤FWk ªFU JÊFk ‹F˘ ¤FU‹FFºU °F¤FF ¤FWk ∂FUÊFe

ÊF_P� =+X ºËFFa∂FU ˘Yó GıFW ÊFFa =W+ ºZfiFŒF ¤FF∞fiW© =+fi=W+ ¤FFòFa =W+ Ek∂F ¤FWk
P=+‹FF ;F‹FF, °FX P=+ ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+ ıFFk=W+P∂F=+ ©dW°FWÉ©fiU ıFW

=+¤F ˘Yó ‹F˘ ºËFFa∂FF ˘Y P=+ GıF ÊFFa =W+ ºZfiFŒF “FªFP¤F=+ òF·FPŒFPÕF (“FG¤FfiU
P·FPÉÊFP∞©U) ıF&∂F ªFU JÊFk K+µF =+U ¤FFk;F =+¤F ªFUó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ŒFW =+U ÊFFPFa=+ ¤FZPΩ=+ ŒFUP∂F ¤FWk ‹F˘ —F[ÊFFaŒF]¤FFŒF
·F;FF‹FF ªFF P=+ EŒF]ıF[PòF∂F Ê‹FFÊFıFFP‹F=+ ŸFYk=+Xk =W+ ıF=+·F °F¤FF ¤FWk EZfi ;FYfi

2011-12

2011-12

2010-11 23.9% 14.7%

54%

2011-12 26.3%

10% 7.5%

2011-12 7.8% 2010-11 21.4%

12.4%

2010-11 5.8% 2011-12

17.0%

20.6%

17.6% 2010 - 11 38.6%

2010-2011

2011-12 2011-12

2012 6.9% 7.0%

2012

2011-12 3

16% 15.5

3 2011-12 17%

2012
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2011-2012
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growth in non-food credit for Scheduled Commercial Banks. In
the year 2011-12, aggregate deposits of Scheduled Commercial
Banks (SCBs) registered a growth of 17.4% to reach 61,12,480
crore against a growth of 15.9 per cent in 2010-11. The total
credit of Scheduled Commercial Banks (SCBs) recorded a
growth of 19.3% and reached 47,04,790 crore compared to
21.5% growth during the year 2010-11. Due to expansion of
credit and aggregate deposits, incremental CD Ratio stood at
84.3% during 2011-12. Credit Deposit Ratio of Scheduled
Commercial Banks stood at 76.9 per cent as on March 30, 2012
against 75.7 per cent a year ago. Non-food credit of Scheduled
Commercial Banks expanded by 19.3% to 46,25,000 crore
during 2011-12 against 21.3% a year ago.

Liquidity conditions remained in a deficit mode through 2011-
12. In order to mitigate the liquidity tightness, the Reserve Bank
took steps to inject primary liquidity. The Cash Reserve Ratio
(CRR) was reduced by 125 basis points in two phases to 4.75% (
50bps wef 28 January, 2012 and 75 bps wef 10 March 2012),
injecting primary liquidity of about Rs.80,000 crore in the
system. During the year 2011-12 Reserve Bank of India
tightened Monetary Policy by raising Repo rate and Reverse repo
rate by 175 bps from 6.75% to 8.50% and from 5.75% to 7.50%
respectively in 5 phases. Marginal Standing Facility (MSF) rate
which was at 8.25% effective from 7 May, 2011, determined
with a spread of 100 basis points above the repo rate, stood
calibrated at 9.50%.

Merchandise exports for the fiscal 2011-12 crossed the targeted
$300 billion, despite a sluggish demand from key markets in
crisis-hit European Union and the US. The overall exports were
up 21 per cent in dollar terms to $303.7 billion as against previous
year's $251.1 billion. However, imports grew 32.15 per cent to
$488.6 billion.

Trade deficit during 2011-12 grew 56% over previous year and
touched a record high at $184.9 billion for 2011-12 as imports
outpaced exports by a huge margin. This higher-than-expected
trade deficit is about 10.6 per cent of the GDP and is mainly on
account of bloating oil imports.

India's current account deficit is expected to touch 4% of GDPin the
2011-12 fiscal year that ended in March, the worst in at least eight
years because of a widening trade gap. India's current account
deficit (CAD), which was 2.6% of gross domestic product in the
2010-11 fiscal year, widened to 4.3% of GDP in the October-
December quarter of 2011-12. During April-December 2011, the
current account deficit (CAD) widened to US$ 53.7 billion (4.0 per
cent of GDP) from US$ 39.6 billion (3.3 per cent of GDP) inApril-
December 2010, largely reflecting a higher trade deficit. Even
though net FDI inflows were higher inApril-December 2011 than in
the comparable period of the previous year, portfolio flows were
lower, resulting in a decline in overall capital inflows as compared
with the previous year. Consequently, there was a drawdown of
reserves to the extent of US$ 7.1 billion during April-December
2011 incontrast toanaccretionofUS$11.0billion in the
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`

th th
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3. EXTERNALSECTOR

&FF√ K+µFXk ¤FWk =+U ÊF_P� ˘X;FUó ÊFFa ¤FWk EŒF]ıF[PòF∂F
Ê‹FFÊFıFFP‹F=+ ŸFYk=+Xk ¤FWk ıF=+·F °F¤FF ¤FWk =+U ÊF_P� CGa EZfi ‹F˘
=+fiX∞s fi˘Fó ÊFFa ¤FWk ‹F˘ PÊF=+FıF ªFFó EŒF]ıF[PòF∂F ŸFYk=+Xk =W+
=]+·F K+µFXk ¤FWk =+U ÊF_P� CGa EZfi ‹F˘ ‡. =+fiX∞s fi˘F °FŸFP=+

¤FWk ‹F˘ ªFFó K+µF JÊFk ıF=+·F °F¤FF ¤FWk PÊFı∂FFfi =W+ =+FfiµF
ÊF_P�ËFU·F K+µF °F¤FF EŒF]—FF∂F ÊFFa ¤FWk fi˘Fó EŒF]ıF[PòF∂F ŸFYk=+Xk
=+F K+µF °F¤FF EŒF]—FF∂F ¤FFòFa =+X ªFF °FX PÊF;F∂F ÊFFa ªFFó
EŒF]ıF[PòF∂F ŸFYk=+Xk =+F ;FYfi &FF√ K+µF ÊFFa =W+ ºZfiFŒF PÊFı∂FFfi
=W+ ıFFªF ‡. =+fiX∞s CEF °FX P—Fö·FW ÊFFa ªFFó

=W+ ºZfiFŒF òF·FPŒFPÕF (P·FPÉÊFP∞©U) =+U PıªFP∂F ¤Fkº fi˘U ˘Ykó òF·FPŒFPÕF
(P·FPÉÊFP∞©U) =+U º‹FŒFU‹F PıªFP∂F =+X º[fi =+fiŒFW =W+ P·FJ Pfir°FÊFa ŸFYk=+ ŒFW “FG¤FfiU
òF·FPŒFPÕF “ºFŒF =+fiŒFW =+U =+FfiaÊFFGa =+Uó EFfiPáF∂F ŒF=+ºU PŒFPÕF EŒF]—FF∂F ºX òFfiµFX
¤FWk EFÕFFfi PŸFkº] =+¤F P=+‹FF ;F‹FF °FX CEF ( °FŒFÊFfiU ıFW
ŸFU —FU JıF JÊFk ¤FFòFa ıFW ŸFU —FU JıF)ó GıF ∂Ffi˘ PıFı©¤F ¤FWk
=+fiX∞s ‡. “FG¤FfiU òF·FPŒFPÕF ∞F·FU ;F‹FUó ÊFFa =W+ ºZfiFŒF ⁄FFfi∂FU‹F
Pfir°FÊFa ŸFYk=+ ŒFW =e+¤FËF òFfiµFXk ¤FWk fiW—FX fiW© JÊFk PfiÊFıFa fiW—FX fiW© =+X EFÕFFfi PŸFkº]
ŸF≥sF=+fi ıFW JÊFk ıFW =+fi∂FW CJ ¤F]ΩF ŒFUP∂F =+X
=+*Xfi P=+‹FFó ¤FFP°FaŒF·F ı©YP∞k;F ıF]PÊFÕFF (J¤F JıF J◊+) ºfi ¤FGa ıFW

ªFU, fiW—FX ºfi ıFW ŸFYPıFıF —ÊFFG© I+—Ffi ˘X=+fi ˘]Gaó

ıF¤Fı‹FF;Feı∂F ‹F[fiX—FU‹F ıFkfF JÊFk ‹F[JıF ¤FWk ¤F]&‹F ŸFF°FFfi ıFW =+¤F ¤FFk;F =W+ ŸFFÊF°F[º
¤F=Ya+Œ©FG°F PŒF‹FFa∂F ŒFW PÊF;F∂F ÊFFa =W+ PÊFP·F‹FŒF —FFHk∞ =W+ ·Fá‹F
=+X —FFfi =+fi P·F‹FFó ıF¤—F[µFa PŒF‹FFa∂F ∞F·Ffi =W+ ıFº⁄Fa ¤FWk =+U ÊF_P� ·FW=+fi

PŸFP·F‹FŒF ∞F·Ffi CEF °FŸF P=+ P—Fö·FW ÊFFa ¤FWk PŸFP·F‹FŒF ∞F·Ffi ªFUó
∂FªFFP—F, PŒF‹FFa∂F ŸF≥=+fi PŸFP·F‹FŒF ∞F·Ffi CEFó
Ê‹FF—FFfi fFF©F ¤FWk —F[ÊFa ÊFFa =+U ∂F]·FŒFF ¤FWk °‹FFºF fi˘F JÊFk

¤FWk Pfi=+F∞a PŸFP·F‹FŒF —Ffi —FCcòF ;F‹FF É‹FXkP=+ PŒF‹FFa∂F =+U ∂F]·FŒFF ¤FWk
EF‹FF∂F EPÕF=+ CEFó EŒF]¤FFŒF ıFW ⁄FU EPÕF=+ Ê‹FF—FFfi fFF©F ·F;F⁄F;F °FU ∞U —FU =W+

˘Y JÊFk ‹F˘ ¤F]&‹F∂F: ∂FW·F EF‹FF∂F ¤FkW ŸF≥sX∏FfiU =+U ÊF°F˘ ıFW ˘Yó

¤FFòFa ¤FWk ıF¤FF—∂F PÊF∏F ÊFFa ¤FWk ⁄FFfi∂F =W+ òFF·F[ &FF∂FX =W+ fFF©W =+X
°FU∞U—FU =+F ∂F=+ —FCcòFŒFW =+U ıFk⁄FFÊFŒFF ˘Yó ‹F˘ PıªFP∂F =+¤F ıFW =+¤F EF* ÊFFXa ¤FWk
ıFŸFıFW ŸFº∂Ffi ˘Yó ‹F˘ ÊFFPµF°‹F ¤FWk =+F◊+U Ek∂Ffi ˘XŒFW =W+ =+FfiµF ˘Yó ⁄FFfi∂F =+F òFF·F[
fFF©F (ıFUJ∞U) °FX P=+ ¤FWk ıF=+·F fFfiW·F[ H∂—FFº =+F ªFF, ‹F˘
ŸF≥s=+fi =+U EÉ©[ŸFfi - PºıF¤ŸFfi P∂F¤FF˘U ¤FWk °FU∞U—FU =+F ˘X
;F‹FFó E“Y·F-PºıF¤ŸFfi =W+ ºZfiFŒF òFF·F[ &FF∂FF fFF©F (ıFUJ∞U) ŸF≥s=+fi ‹F[JıF
∞F·Ffi PŸFP·F‹FŒF (°FU∞U—FU =+F ) CEF °FX P=+ E“Y·F-PºıF¤ŸFfi
¤FWk ‹F[JıF ∞F·Ffi PŸFP·F‹FŒF (°FU∞U—FU =+F ) ªFFó ‹F˘ Ê‹FF—FFfi ¤FWk EPÕF=+
=+¤FU =+X ºËFFa∂FF ˘Yó ‹F√P—F E“Y·F - PºıF¤ŸFfi ¤FWk J◊+∞UEFGa =+F “ÊFF˘
P—Fö·FW ÊFFa =+U ∂F]·FŒFF∂¤F=+ EÊFPÕF ıFW °‹FFºF ªFF ∂FªFF —FX©a◊+XP·F‹FXk =+F “ÊFF˘ =+¤F
ªFF P°FıF=W+ ◊+·FıÊF‡—F P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk GıF ıFF·F ıF¤F;Fe —F[k°FU =+F EF;F¤FŒF
=+¤F CEFó ◊+·FıÊFfl—F E“Y·F-PºıF¤ŸFfi ¤FWk EFfiáFP∂F‹FXk ¤FWk ıFW EF˘fiµF ‹F[JıF
∞F·Ffi PŸFP·F‹FŒF ∂F=+ fi˘F ˘Y °FŸFP=+ P—Fö·FW ÊFFa GıF EÊFPÕF ¤FWk ‹F[JıF ∞F·Ffi
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correspondingperiod of the previous year.

Total business at 1,52,989 crore registered a y-o-y
growth of 16.1%
Total deposits increased from 77,845 crore to 89,116
crore registering a growth of 14.5% on y-o-y basis
Total advances increased from 53,934 crore to 63,873
crore recording a growth of 18.4% on y-o-y basis
CreditDeposit ratiostoodat71.7%attheendofMarch2012
Gross NPAratio stood at 3.41% as on 31.03.2012
Net NPAratio stood at 1.72% as on 31.03.2012
Operating profit stood at 1828.84 crore up by 21.4%
over last year
Net profit up by 20.7% to 632.53 crore
Return onAssets (RoA) stood at 0.70%
CapitalAdequacy Ratio stood at 12.69%
Business per employee increased to 9.71 crore from
8.60 crore last year

Total number of branches stood at 1680 as on 31 March
2012
Total number ofATMs of the Bank stood at 802 as on 31
March 2012

During the year 2011-12, Total Deposits of the Bank increased
from 77,845 crore as on 31 March, 2011 to 89,116 crore as on

31 March, 2012 registering a growth of 14.5 per cent. With a
view to reduce the cost of deposits, the Bank had given thrust to
mobilize retail deposits specially CASA deposits. In the process,
the Bank shed a substantial amount of bulk deposits including
certificates of deposits. Thrust had also been given to keep the
share of CASAdeposits to total deposits not below 40%. From the
very beginning of the financial year , the Bank had aggressively
launched CASADeposit Campaign. In spite of rising interest rate
scenario, Bank's Savings deposits grew by 14.5 per cent, Current
Deposits grew by 14.2 per cent and CASA deposits grew by 14.4
per cent. Bank's share of CASA deposits to total deposits stood at
40.8 per cent as on March 31, 2012 .

The total credit portfolio of the Bank went up by 9,939 crore and
reached 63,873 crore as on March 31, 2012, registering a
growth of 18.4 % during the fiscal. Credit deposit ratio stood at
71.7 % as on March 31, 2012. Growth in credit has been achieved
primarily through high growth of credit to infrastructure sector
and large scale industries like Cement and Petroleum products. In
addition, intense marketing of Bank's various retail credit
products. MSME, SME and agricultural lending also received
focused attention during the year. Bank's non-food credit
increased by 9,695 crore to 62,551 crore, recording a growth
of 18.3 %, while food credit increased to 1,322 crore as on
March 31, 2012 from 1,078 crore at the end of March, 2011.

4. PERFORMANCE OFTHE BANK : 2011-12

Performance Highlights

4.1 DEPOSIT MOBILISATION

4.2 CREDIT DEPLOYMENT
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1,52,989 16.1%
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14.5%

53,934 63,873

18.4%

2012 71.7%

2012 3.41%

31.03.2012 1.72%

1,828.84

21.4%

20.7% 632.53

0.70%

12.69%

8.60 9.71

31 2012 1680

31 2012 802

2011-12 77,845 31

2012 89,116 14.5%

40%

14.5% 14.2% 14.4%

31 2012 40.8%

9939 31

2012 63,873 18.4%

31 2012 71.7%

9,695

62,551 18.3% 31

2011 1,078 31 2012
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PŸFP·F‹FŒF °F¤FF CEF ªFFó

=]+·F Ê‹FÊFıFF‹F =+fiX∞s CEF P°FıF¤FWk ÊFFaÊFFfi =+U ÊF_P� CGaó
=]+·F °F¤FF fiFPËF =+fiX∞s ıFW ŸF≥=+fi =+fiX∞s CGaó
GıF¤FW ÊFFaòFFfi =+U ÊF_P� CGaó
=]+·F K+µF =+fiX∞s ıFW ŸF≥s=+fi =+fiX∞s CEFó HıF¤FWk
ÊFFaÊFFfi =+U ÊF_P� CGaó
¤FFòFa =W+ Ek∂F ¤FWk K+µF - °F¤FF EŒF]—FF∂F fi˘Fó
ıF=+·F EŒF°Fa=+ EFPı∂F EŒF]—FF∂F ¤FFòFa =W+ Ek∂F ¤FWk fi˘Fó
ËF]� EŒF°Fa=+ EFPı∂F EŒF]—FF∂F =+X ªFFó
—FPfiòFF·FŒF;F∂F ·FF⁄F =+fiX∞s CEF EZfi GıF¤FWk PÊF;F∂F ÊFFa =+U
∂F]·FŒFF ¤FWk =+U ÊF_P� CGaó
ËF]� ·FF⁄F ¤FWk =+U ÊF_P� CGa EZfi ‹F˘ =+fiX∞s CEFó
EFPı∂F‹FXk —Ffi “P∂F◊+·F fi˘Fó
—F[k°FU —F‹FFa—∂F∂FF EŒF]—FF∂F fi˘Fó
“P∂F =+¤FaòFFfiU Ê‹FÊFıFF‹F PÊF;F∂F ÊFFa =W+ =+fiX∞s ıFW ŸF≥=+fi
=+fiX∞s ˘X ;F‹FFó

¤FFòFa =+X ËFF&FFEXk =+U =]+·F ıFk&‹FF fi˘Uó
¤FFòFa =+X J ©U J¤F =+U =]+·F ıFk&‹FF fi˘Uó

ÊFFa ¤FWk ŸFYk=+ =+U =]+·F °F¤FF fiFPËF =+fiX∞s ıFW ŸF≥s=+fi ¤FFòFa
=+X =+fiX∞s fi˘U EZfi GıF ∂Ffi˘ GıF¤FkW =+U ÊF_P� CGaó °F¤FF

·FF;F∂F ¤FWk =+¤FU ·FFŒFW =W+ H«WË‹F ıFW ŸFYk=+ ŒFW &F]ºfiF °F¤FFEXk, &FFıF=+fi =+FıFF °F¤FF —Ffi
PÊFËFWF °FXfi Pº‹FFó GıF “P=e+‹FF ¤FWk ŸFYk=+ ŒFW °F¤FF “¤FFµF —F∑FXk ıF¤FW∂F ªFX=+ °F¤FF =+U
=+F◊+U ŸF∞sU fiFPËF öX∞s ºU ˘Yó =]+·F °F¤FF ¤FWk =+FıFF =+F EkËF =+¤F ıFW =+¤F fi&FŒFW
—Ffi °FXfi Pº‹FF ;F‹FF ªFFó PÊF∏FU‹F ÊFFa =W+ “Ffik⁄F ıFW ˘U ŸFYk=+ =W+ =+FıFF ˘W∂F] EF=e+F¤F=+
“òFFfi-EP⁄F‹FFŒF òF·FF‹FF ;F‹FFó Ÿ‹FF°F ºfiXk ¤FWk ÊF_P� =+F ¤FF˘Z·F fi˘ŒFW =W+ ŸFFÊF°F[º ŸFYk=+
=W+ ŸFòF∂F °F¤FF ¤FWk , òFF·F[ °F¤FF ¤FWk , =+FıFF °F¤FF ¤FWk =+U ÊF_P�
CGaó =+FıFF =+F EkËF ¤FFòFa =+X ŸFYk=+ =W+ =]+·F °F¤FF =+F ªFFó

ŸFYk=+ =W+ =]+·F —FX©a◊+XP·F‹FXk ¤FWk ‡. =+fiX∞s =+U ÊF_P� CGa EZfi ‹F˘ ¤FFòFa
=+X ‡. =+fiX∞s fi˘Fó GıF ∂Ffi˘ GıF PÊF∏FU‹F ÊFFa ¤FWk =+U ÊF_P�

CGaó K+µF °F¤FF =+F EŒF]—FF∂F ¤FFòFa =+X fi˘Fó K+µF ¤FWk ‹F˘ ŸF≥X∏FfiU
“FªFP¤F=+ ∂FZfi —Ffi EFÕFFfi⁄F[∂F ıFkfiòFŒFF EZfi ŸF_˘º ı∂FfiU‹F H√X;FXk °FYıFW ıFU¤FWk© EZfi
—FW©dXP·F‹F¤F H∂—FFº ¤FWk EPÕF=+ K+µF PºJ °FFŒFW =W+ =+FfiµF CGaó GıF=W+ EP∂FPfiÉ∂F ŸFYk=+
=W+ PÊFP⁄FŒŒF &F]ºfiF H∂—FFºXk =W+ °FXfiºFfi PÊF—FµFŒF, EP∂F·FfF] ·FfF] JÊFk ¤FÕ‹F¤F H√¤F
(J¤F JËF J¤F Ga) ·FfF] JÊFk ¤FÕ‹F¤F H√¤F EZfi =_+PF K+µF —Ffi ⁄FU GıF ÊFFa PÊFËFWF
Õ‹FFŒF Pº‹FF ;F‹FFó ŸFYk=+ =W+ &FF√W∏Ffi K+µF ¤FWk =+fiX∞s =+U ÊF_P� CGa EZfi ‹F˘
‡. =+fiX∞s ˘X ;F‹FFó GıF ∂Ffi˘ GıF¤FWk =+U ÊF_P� º°Fa =+U ;FGaó
¤FFòFa =W+ Ek∂F ¤FWk &FF√ K+µF =+fiX∞s ªFF °FX P=+ ¤FFòFa =+X
ŸF≥s=+fi ‡. =+fiX∞s ˘X ;F‹FFó

4. 2011 - 2012

4.1

4.2

ÊFFa ¤FWk ŸFYk=+ =+F =+F‹Fa PŒF—FFºŒF

¤F]&‹F PŸFkº]

°F¤FF ıFk;Fe˘µF

K+µF PÊFPŒF‹FX°FŒF:
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Annual Report

4.2.1 RETAILCREDIT

4.2.2 PRIORITY SECTOR ADVANCES

Agriculture Lending:

Lending to MSE

Retail credit has been one of the major focused areas of the Bank
during the financial year 2011-12. Keeping in view the recession
in the economy and high interest rate regime, Bank gave
emphasis to quality growth of Retail Credit and Reduction of
NPA. Retail Credit increased from 7,753 crore as on 31 March

2011 to 8,175 crore as on 31 March 2012. This growth has been
driven by increase in Housing Loan (15%), Car Loan (14.36%),
Personal Loan (12.27%) and Education Loan ( 18.35%) besides
other retail loans.

Focused attention has been given by the Bank to ensure necessary
boost in the growth of retail credit by making the retail products
more customer-friendly and through strategic alliances.

Bank set up its first Retail Hub (Central Processing Centre) at
Bidhannagar under Kolkata (North) Region on 1 January, 2011
for processing of retail credit proposals. During the current
financial year another 25 HUBs were established in 21 Regions.
The Hubs accelerates appraisal, sanction and disbursal of retail
loans reducing thereby response time. All the HUBs are using
LAPS (Lending Automation Processing System) for processing
of retail loans, thereby drastically reducing the response time and
maintaining strict TAT (TurnAround Time) norms. In the areas of
sanction, disbursement and growth, there has been substantial
improvement in delivery of retail loans compared to
corresponding period of the previous year . During the financial
year Bank has taken proactive steps to credit Interest Subsidy on
Education Loans and Interest Subvention on Housing Loans to
eligible borrowers and gave adequate publicity to these schemes.

Bank's lending to the Priority Sector has increased from 17,751

crore as at 31  March 2011 to 22,258 crore as at 31  March 2012,
registering a growth of 25.4%. The Priority Sector advances
accounted for 41.27% of the Adjusted Net Bank Credit as against
national target of 40%.

Lending toAgriculture Sector has increased from 5,712 crore as

at 31 March 2011 to 8,144 crore as at 31 March 2012,
registering a growth of 42.6%. The percentage share of lending to
Agriculture constitutes 15.10% of the Adjusted Net Bank Credit
as on 31 March 2012.

Lending under MSE sector has been increased by 1,929 crore
(from 7,228 crore in March 2011 to 9,157 crore in March
2012) representing a growth of 26.7% on a Y-o-Y basis. The
percentage share of lending to MSE sector is 16.98% ofANBC as
on 31.03.2012.
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4.2.1

4.2.2

&F]ºfiF K+µF

“FªFP¤F=+∂FF “F—∂F áFW∑F K+µF:

=_+PF K+µF

¤FÕ‹F¤F JÊFk ·FfF] H√¤FXk =+X K+µF

PÊF∏FU‹F ÊFFa =W+ ºZfiFŒF ŸFYk=+ ŒFW P°FŒF áFW∑FXk —Ffi EPÕF=+ Õ‹FFŒF Pº‹FF HŒF¤FWk ıFW
&F]ºfiF K+µF J=+ ˘Yó EªFa Ê‹FÊFıªFF ¤FWk ¤FkºU JÊFk Ÿ‹FF°F ºfi ¤FWk ∂FUÊFe∂FF =W+ ¤FF˘Z·F =+X
Õ‹FFŒF ¤FWk fi&F=+fi ŸFYk=+ ¤FWk &F]ºfiF K+µF ¤FWk ÊF_P� JÊFk EŒF°Fa=+ EFPı∂F‹FXk ¤FWk =+¤FU —Ffi
°FXfi Pº‹FFó &F]ºfiF K+µF ¤FFòFa =+X =+fiX∞s ªFF °FX P=+ ¤FFòFa

=+X ŸF≥=+fi =+fiX∞s ˘X ;F‹FFó GıF K+µF ¤FWk ÊF_P� JÊFk EŒ‹F &F]ºfiF
K+µFXk =W+ EP∂FPfiÉ∂F EFÊFFıF K+µF ( ), =+Ffi K+µF ( ), Ê‹FPÉ∂F;F∂F
K+µF ( ) EZfi PËFáFF K+µF ( ) ¤FWk ÊF_P� =+U ŸFºZ·F∂F Cgaó

ŸFYk=+ ŒFW &F]ºfiF K+µFXk =+X EPÕF=+ ;FeF˘=+XŒF]=[+·F ŸFŒFF=+fi JÊFk fiµFŒFUP∂F=+ ∂FF·F¤FW·F
Ê‹FÊFıªFF =W+ ¬FfiF &F]ºfiF K+µF =+F PÊF=+FıF ıF]PŒFPËòF∂F =+fiŒFW —Ffi ŸFC∂F Õ‹FFŒF Pº‹FF ˘Yó

ŸFYk=+ ŒFW =+X E—FŒFF —F˘·FF &F]ºfiF K+µF =Wk+Ω (Pfi©W·F ˘ŸF) (=Wk+ΩU‹F
“ıFkı=+fiµF =Wk+Ω) =+·F=+∏FF H∏Ffi áFW∑F =W+ Ek∂F;Fa∂F PŸFÕFFŒF ŒF;Ffi ¤FWk &FX·FF ˘Y ∂FFP=+
&F]ºfiF K+µF “ı∂FFÊFXk =+F “ıFkı=+fiµF P=+‹FF °FF ıF=W+ó òFF·F[ PÊF∏FU‹F ÊFFa ¤FWk JWıFW
=Wk+Ω áFW∑FU‹F =+F‹FFa·F‹FXk =W+ Ek∂F;Fa∂F &FX·FW ;FJó GıFıFW &F]ºfiF K+µFXk =W+ “ı∂FFÊFXk =W+
¤F[·‹FFk=+ŒF, HıF=+U ıFkıÊFU=_+P∂F EZfi ıFkPÊF∂FfiµF =+U ;FP∂F ∂FW°F ˘X;FU EZfi GıF K+µF =+U
ıFk—F[µFa “P=e+‹FF ¤FWk ·F;FŒFW ÊFF·FW ıF¤F‹F ¤FWk =+F◊+U =+¤FU ·FFGa °FF ıF=W+;FUó ıF⁄FU ˘ŸF &F]ºfiF
K+µF =W+ P·FJ J·F J —FU JıF (ıÊFòFFP·F∂F K+µF “ıFkı=+fiµF —F�P∂F) =+F H—F‹FX;F =+fi
fi˘W ˘Yk P°FıFıFW K+µF ıFkıÊFU=_+P∂F =W+ ıF¤F‹F ¤FWk =+©Z∂FU ˘X fi˘U ˘Y JÊFk ©U J ©U (©ŒFa
JfiFHk∞ ©FG¤F) =W+ ¤FF—Fºk∞ =+F EŒF]—FF·FŒF ˘X fi˘F ˘Yó ıFkıÊFU=_+P∂F, ıFkPÊF∂FfiµF JÊFk
PÊF=+FıF =W+ áFW∑F ¤FWk —F[ÊFa ÊFFa =+U ıF¤F∂F]·‹F EÊFPÕF ¤FWk &F]ºfiF K+µF ºWŒFW ¤FWk H··FW&FŒFU‹F
“;FP∂F CGa ˘Yó PÊF∏F ÊFFa =W+ ºZfiFŒF ŸFYk=+ ŒFW —FF∑F∂FF ‹F]É∂F ;FeF˘=+Xk =W+ PËFáFF K+µF =W+ áFW∑F
¤FWk Ÿ‹FF°F ıFPŸıF∞U JÊFk EFÊFFıF K+µF ‹FX°FŒFF —Ffi Ÿ‹FF°F EŒF]ºFŒF ºWŒFW =W+ áFW∑F ¤FWk
H··FW&FŒFU‹F =+º¤F H*FJ ˘Yk ∂FªFF GŒF ‹FX°FŒFFEXk =+F —F‹FFa—∂F “òFFfi P=+‹FF ;F‹FF ˘Yó

¤FFòFa =+X “FªFP¤F=+∂FF “F—∂F áFW∑F ¤FWk K+µF =+fiX∞s ‹FF °FX ¤FFòFa
=+X ŸF≥s=+fi =+fiX∞s ˘X ;F‹FFó GıF ∂Ffi˘ —F[ÊFaÊF∂FUa ÊFFa =+U ∂F]·FŒFF ¤FWk GıF

ÊFFa GıF¤FWk =+U ÊF_P� CGaó ŸFYk=+ =W+ “FªFP¤F=+∂FF “F—∂F áFW∑F =+F EP;Fe¤F ıF¤FF‹FXP°F∂F
ËF]� ŸFYk=+ K+µF =+F Y̆ °FŸFP=+ GıF=W+ P·FJ fiFÒdU‹F ·Fá‹F Y̆ó

ŸFYk=+ =+F =_+PF K+µF ¤FFòFa =+X =+fiX∞s ‹FF °FX P=+ ¤FFòFa
∂F=+ ŸF≥=+fi =+fiX∞s ˘X ;F‹FFó GıF ∂Ffi˘ P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk GıF K+µF
¤FWk =+U ÊF_P� CGaó =+X ıF¤FF‹FXP°F∂F ËF]� ŸFYk=+ K+µF =+F

P˘ııFF =_+PF áFW∑F ¤FWk Pº‹FF ;F‹FFó

¤FÕ‹F¤F JÊFk ·FfF] H√¤FXk =W+ áFW∑F =W+ K+µF ¤FWk ‡. =+fiX∞s (¤FFòFa ¤FWk ‹F˘
fiFPËF ‡. =+fiX∞s ªFU °FX ¤FFòFa ¤FWk ‡. =+fiX∞s ˘X ;FGa) =+U ÊF_P�
CGa GıF ∂Ffi˘ P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk GıF¤FWk =+U ÊF_P� CGaó
∂F=+ ıF¤FF‹FXP°F∂F ËF]� ŸFYk=+ K+µF =+F ⁄FF;F ¤FÕ‹F¤F JÊFk ·FfF] H√¤FXk =W áFW∑F
¤FWk Pº‹FF ;F‹FFó

2011-12

31 2011 7,753 31

2012 8,175

15% 14.36%

12.27% 18.35%

01.01.2011

25

21

31 2011 17,751 31

2012 22,258

25.4%

41.27% 40%

31 2011 5,712 31 2012

8,144

42.6% 31.03.2012

15.10%

1,929 2011

7,228 2012 9,157

26.7% 31.03.2012

16.98%
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Lending to Weaker Section:

Lending to Minority Community:

Lending to Women Beneficiaries:

Kisan Credit Card:

Self Help Group:

Lending to weaker section increased from 5,143 crore as at 31

March 2011 to 7,617 crore as at 31 March 2012, representing a
growth of 48.1%, The share of weaker section to ANBC stands at
14.12% as on 31 March 2012 against a national target of 10%.

Bank's lending to Minority Communities increased from 2,679
crore as at end of March 2011 to 3,346 crore as at the end of
March 2012 achieving a growth of 24.9%. The share of lending to
Minority Communities in the Priority Sector lending of the Bank
stands at 15.03% as on 31 March 2012.

Lending to women beneficiaries has increased by 757 crore
during 2011-12 (from 2,451 crore as on 31.03.2011 to 3,208
crore as on 31.03.2012) representing a growth of 30.9%. As on
31.03.2012, the percentage share of lending to women
beneficiaries stands at 5.95% of ANBC as against national target
of 5%.

In accordance with Government of India initiatives, the Bank has
successfully organized Special Rural Lending Campaign for
issuance of Kisan Credit Card (KCC) to all eligible farmers in the
service area of our bank branches from 1 December 2011. The
Bank has issued 157613 fresh KCCs during 2011-12 with credit
limits of 555 crore against 64510 numbers of KCCs with
disbursement of 287 crore during 2010-11. As on 31.03.2012
the outstanding number of KCCs issued was 363375 with
aggregate credit limit of 1,013 crore against an amount of 638
crore to 242484 KCC holders as on 31.03.2011. The growth of
KCC in number and amount during the year 2011-12 are 50% and
59% respectively.

During 2011-12 the Bank has established credit linkages with
13749 SHGs providing credit of 142.51 crore as compared to
credit linkages of 10700 SHGs with an amount of 65.58 crore
during 2010-11.
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Outstanding position of SHGs as on March'11 and March'12
are as under:

Savings Linkage Credit Linkage

As on No Amount No Amount

( cr.) ( cr.)

March 2011 104567 108.00 64151 245.79

March 2012 112352 123.62 77900 388.30

` `

ŸFòF∂F P·Fk=W+°F K+µF P·Fk=W+°F
EÊFPÕF ∂F=++ ıFk&‹FF fiFPËF ıFk&‹FF fiFPËF

=+fiX∞ =+fiX∞s s

¤FFòFa,
¤FFòFa,

( ) ( )

2011 104567 108.00 64151 245.79

2012 112352 123.62 77900 388.30

` `

=+¤F°FXfi ÊF;Fa =W+ ·FX;FXk =+X K+µF

E·—FıFk&‹F=+ ıF¤F]ºF‹FXk =+X K+µF

¤FP˘·FF ·FF⁄FFPªFa‹FXk =+X K+µF

P=+ıFFŒF =eW+P∞© =+F∞a:

ıÊF‹Fk ıF˘F‹F∂FF ıF¤F[˘

31 2011 5,143 31

2012 7,617 48.1%

31.03.2012 14.12%

10%

2011 2,679

2012 3,346 24.9%

31.03.2012

15.03%

2011-12 757

31.03.2011 2,451 31.03.2012

3,208 30.9%

31.03.2012 5.95%

5%

01.12.2012

2011-12 555

157,613

2010-11 64510 287

31.03.2012 3,63,375

1,013 31.03.2011

242484 638 2011-12

50% 59%

2011-12 13749

142.51 2010-11 10,700

65.58

2011 2012

¤FFòFa ∂F=+ °F˘Fc GıF áFW∑F ¤FWk =+fiX∞s =+F K+µF Pº‹FF ;F‹FF ªFF ÊF˘Uk ¤FFòFa
∂F=+ GıF áFW∑F ¤FWk =+fiX∞s K+µF Pº‹FF ;F‹FFó GıF ∂Ffi˘ GıF áFW∑F ¤FWk =+U

ÊF_P� CGaó ∂F=+ ıF¤FF‹FXP°F∂F ËF]� ŸFYk=+ K+µF =+F ⁄FF;F =+¤F°FXfi ÊF;Fa
=W+ ·FX;FX =+X K+µF ıÊF‡—F Pº‹FF ;F‹FF, °FŸFP=+ GıF=+F fiFÒdU‹F ·Fá‹F Y̆ó

¤FFòFa =+X Ek∂F ∂F=+ GıF ÊF;Fa ¤FWk =+fiX∞s =+F K+µF Pº‹FF ;F‹FF ªFFó ¤FFòFa
=W+ Ek∂F ¤FWk ‹F˘ fiFPËF ŸF≥s=+fi =+fiX∞s CGaó GıF ∂Ffi˘ GıF¤FWk

=+U ÊF_P� CGaó ∂F=+ “FªFP¤F=+∂FF “F—∂F áFW∑F ¤FWk PºJ ;FJ =]+·F K+µF =+F
EkËF E·—F ıFk&‹F=+ ıF¤F]ºF‹FXk =+X Pº‹FF ;F‹FFó

¤FP˘·FF ·FF⁄FFPªFa‹FXk =+X ÊFFa ¤FWk ºU ;FGa K+µF fiFPËF ¤FWk =+fiX∞s =+U
ÊF_P� CGaó (‹F˘ fiFPËF ∂F=+ =+fiX∞s ªFU EZfi
=+X =+fiX∞s) ˘X ;FGaó GıF ∂Ffi˘ GıF¤FWk =+U ÊF_P� ˘]Gaó

=+X ¤FP˘·FF ·FF⁄FFPªFa‹FXk =+X K+µF Pº‹FF ;F‹FF °FŸFP=+ GıF=+F
fiFÒdU‹F ·Fá‹F ˘Yó

⁄FFfi∂F ıFfi=+Ffi =+U —F˘·F —Ffi ˘¤FFfiW ŸFYk=+ ŒFW ıFW ŸFYk=+ =W+ ıFWÊFF áFW∑F ¤FWk
ıF⁄FU —FF∑F P=+ıFFŒFXk =+X P=+ıFFŒF =eW+P∞© =+F∞a (=W+ıFUıFU) °FFfiU =+fiŒFW ˘W∂F] PÊFËFWF
;FeF¤FUµF K+µF EP⁄F‹FFŒF òF·FF‹FFó ¤FWk ŸFYk=+ =+U EXfi ıFW =+fiX∞s =+U
K+µF ıFU¤FF =W+ =]+·F ŒFJ P=+ıFFŒF =eW+P∞© =+F∞a °FFfiU P=+J ;FJó ÊFFa

¤FWk =W+.ıFU.ıFU. °FFfiU CJ ªFW P°FıF=W+ Ek∂F;Fa∂F =+fiX∞s =+F
ıFkPÊF∂FfiµF CEFó ∂F=+ P=+ıFFŒF =eW+P∞© =+F∞a °FFfiU =+fiŒFF
ŸFF=+U ªFF P°FıF=+U =]+·F HÕFFfi ıFU¤FF =+fiX∞s ªFUó ∂F=+

=W+.ıFU.ıFU. °FFfiU CJ P°FıF=+U fiFPËF =+fiX∞s ªFUó ¤FWk
=W+ıFUıFU =+U ıFk&‹FF ¤FWk EZfi fiFPËF ¤FWk =+U ÊF_P� º°Fa =+U ;FGaó

¤FWk ŸFYk=+ ŒFW ıÊF‹Fk ıF˘F‹F∂FF ıF¤F[˘Xk ıFW K+µF ıFk—F=a+ ıªFFP—F∂F P=+‹FF
EZfi =+fiX∞s =+F K+µF Pº‹FF °FŸFP=+ ¤FWk ıÊF‹Fk
ıF˘F‹F∂FF ıF¤F[˘Xk ıFW K+µF ıFk—F=a+ P=+‹FF ;F‹FF ªFF EZfi =+fiX∞s =+F K+µF Pº‹FF
;F‹FF ªFFó

¤FFòFa EZfi ¤FFòFa ¤FWk ıÊF‹Fk ıF˘F‹F∂FF ıF¤F[˘Xk =+U PıªFP∂F PŒF¤ŒFÊF∂F fi˘U:
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Annual Report

Differential Rate of Interest (DRI)

4.2.3 MICRO SMALL AND MEDIUM ENTERPRISES

Credit Guarantee Fund Trust for Micro and Small
Enterprises (CGTMSE)

Advance under DRI Scheme which was 13.26 crore as on
31.03.2011 increased to 20.49 crore as on 31.03.2012
registering a growth of 54.5%.

The highlights of the Bank's lending to MSE Sectors as on
31.03.2012 are as under:

Bank's total credit to MSE sector as on 31.03.2012 stood
at 9,157 crore which accounts for 16.98% Adjusted
Net Bank Credit (ANBC) as against 16.91% as on
31.03.2011.
Bank's credit to MSE sector has increased from 7,228
crore as on March 2011 to 9,157 crore as on
31.03.2012 representing a year-on-year growth of
26.7%.
Bank's credit to micro sector has increased from 4,538
crore as on 31.03.11 to 6,040 crore as on 31.03.12
representing a year-on-year growth of 33.1%.
Bank's credit to small enterprises has increased from
2,690 crore as on 31.03.11 to 3,117 crore as on

31.03.2012 representing a year-on-year growth of
15.9%.
The share of lending to Micro Enterprise to total of
Micro & Small Enterprises as on 31.03.2012 stands at
65.96% as against target of 55% stipulated by RBI.
Credit to Micro and Small Enterprise which are the
constituents of Priority Sector constitutes 16.98% of
ANBC and 41.14% of Priority Sector Lending of the
Bank as on 31.03.2012.
Bank's total credit to MSME sector as on 31.03.2012
stands at 9,727 crore representing Year on Year growth
of 18.4%.

Bank is one of the Member Lending Institutions (MLI) of Credit
Guarantee Fund Trust of Micro and Small Enterprises
(CGTMSE) to make available credit to Micro and Small
Enterprises without collateral security and or third party
guarantee. The coverage of MSE advances of the Bank under
Credit Guarantee Scheme for the year ended on March, 2012 vis-
à-vis corresponding period of 2010-11 FYis furnished below:
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Achievement up to March 2011 Achievement up to March 2012

During the year Cumulative         During the year Cumulative

No. of
A/c. A/c. A/c. A/c.

7237 261.80 14860 554.83 7860 361.54 22651 909.62

Amount No. of Amount No. of Amount No. of Amount

( ` Crore)

&FF∂FXk =+U fiFPËF &FF∂FXk =+U fiFPËF &FF∂FXk =+U fiFPËF &FF∂FXk =+U fiFPËF
ıFk&‹FF ıFk&‹FF ıFk&‹FF ıFk&‹FF

¤FFòFa ∂F=+ H—F·FPŸÕF ¤FFòF ∂F=+ H—F·FPŸÕF
GıF ÊFFa ıFkòF‹FU GıF ÊFFa ıFkòF‹FU

a2011 2012

7237 261.80 14860 554.83 7860 361.54 22651 909.62

( =+fiX∞s` )

PÊF⁄FWº=+ Ÿ‹FF°F ºfi (∞U EFfi EFGa)

EP∂F ·FfF], ·FfF] JÊFk ¤FÕ‹F¤F H√¤F

EP∂F ·FfF] JÊFk ·FfF] H√¤FXk =W+ P·FJ K+µF ;FFfik©U PŒFPÕF Œ‹FFıF (ıFU°FU©UJ¤FJıFGa)

31.03.2011 13.26

31.03.2012 20.49

54.50%

31.03.2012

31.03.2012 9157

16.98% 31.03.2011 16.91%

2011 7,228

31 2012 9,157

26.7%

31.03.2011 4,538

31.03.2012 6,040

33.1%

31.03.2011 2,690

31.03.2012 3,117

15.9%

31.03.2012

65.96%

55%

31.03.2012

16.98% 41.14%

31.03.2012 9727

18.4%

2012 2010-11

∂F=+ GıF ÊF;Fa ¤FWk =+fiX∞s =+F K+µF Pº‹FF ;F‹FF ªFF °FX
=+X ıF¤FF—∂F ÊFFa ¤FWk ŸF≥=+fi ‡. =+fiX∞s CEFó GıF ∂Ffi˘ GıF¤FWk

=+U ÊF_P� º°Fa =+U ;FGaó

∂F=+ GıF áFW∑F ¤FWk ŸFYk=+ K+µF =+U ¤F]&‹F ŸFF∂FWk PŒF¤ŒFÊF∂F ˘Y:

∂F=+ ŸFYk=+ ŒFW J¤F JıF Ga áFW∑F ¤FWk =]+·F =+fiX∞s ‡—FJ
K+µF Pº‹FF ˘Y °FX ıF¤FF‹FXP°F∂F ËF]� ŸFYk=+ K+µF (J JŒF ŸFU ıFU) =+F

˘Ykó =+X ‹F˘ ªFFó
GıF áFW∑F ¤FWk ¤FFòFa ¤FWk ŸFYk=+ ŒFW =+fiX∞s K+µF Pº‹FF ªFF °FŸFP=+

¤FFòFa =+X ‹F˘ ŸF≥s=+fi =+fiX∞s ˘X ;F‹FFó GıF ∂Ffi˘
P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk GıF ÊFFa =+U ÊF_P� CGaó
ŸFYk=+ ¤FFG=e+X K+µF ∂F=+ =+fiX∞s ªFF °FX

=+X ŸF≥s=+fi =+fiX∞s CEFó GıF ∂Ffi˘ GıF¤FWk
P—Fö·FW ÊFFa =+U ∂F]·FŒFF ¤FWk =+U ÊF_P� CGaó
ŸFYk=+ =+F ·FfF] H√¤F K+µF =+X =+fiX∞s ªFF °FX

=+X ŸF≥s=+fi =+fiX∞s ˘X ;F‹FFó GıF ∂Ffi˘ P—Fö·FW
ÊFFa =+U ∂F]·FŒFF ¤FWk GıF¤FWk =+U ÊF_P� CGaó

∂F=+ EP∂F ·FfF] JÊFk ·FfF] H√¤FXk =W+ áFW∑F ¤FWk PºJ ;FJ =]+·F
K+µF =+F ⁄FF;F EP∂F ·FfF] H√¤FXk =+X Pº‹FF ;F‹FF °FŸFP=+ ⁄FFfi∂FU‹F
Pfir°FÊFa ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F ·Fá‹F ˘Yó
EP∂F ·FfF] JÊFk ·FfF] H√¤F K+µF “FªFP¤F=+∂FF “F—∂F áFW∑F ıFW ıFkfF©=+ ˘Yk EZfi

∂F=+ ıF¤FF‹FXP°F∂F ËF]� ŸFYk=+ K+µF (JJŒFŸFUıFU) =+F
EZfi “FªFP¤F=+∂FF “F—∂F áFW∑F =+F ⁄FF;F GıF áFW∑F =W+

Ek∂F;Fa∂F Pº‹FF ;F‹FF ˘Yó
ŸFYk=+ ŒFW J¤F JıF J¤F Ga áFW∑F =+X =]+·F ‡. =+fiX∞s =+F

K+µF Pº‹FF ˘Yó GıF¤FWk ÊFFa ºfi ÊFFa =+U ÊF_P� CGa ˘Ykó

‹F˘ ŸFYk=+ EP∂F ·FfF] JÊFk ·FfF] H√¤FXk =W+ P·F K+µF ;FFfik©U PŒFPÕF Œ‹FFıF =+F ıFºı‹F ˘Y °FX
PŸFŒFF P=+ıFU ıFk—FFPËÊFa=+ “P∂F⁄F[P∂F EZfi/EªFÊFF ∂F_∂FU‹F —FáF ;FFfik©U =W+ EP∂F ·FfF] JÊFk
·FfF] H√¤FXk =+X K+µF H—F·FŸÕF =+fiF∂FF ˘Ykó
¤FFòFa =+X ıF¤FF—∂F ÊFFa ∂FªFF PÊF∏FU‹F ÊFFa =+U ıF¤F‡—FU EÊFPÕF ¤FWk
GıF K+µF ;FFfik©U ‹FX°FŒFF =W+ Ek∂F;Fa∂F ˘¤FFfiW ŸFYk=+ =+F =+F‹FaPŒF—FFºŒF ŒFUòFW ºËFFa‹FF ;F‹FF
˘Yó
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Special MSME Branches

Progress under various Tie-ups

4.3ASSET QUALITY

4.4 TREASURYOPERATIONS

As per RBI instruction, Bank has designated 16 more branches as
specialized MSME Branch in 2011-12 taking the total number of
such branches to 57, keeping in view the potentiality of the areas.
During the financial year ended 31.03.2012 the outstanding
MSME Advances of these branches were 1,418.68 crore. Steps
have been initiated to identify some more potential branches for
cluster financing and give focused attention to augment MSME
advances in order to increase the number of Specialized MSME
Branches.

Bank has entered into tie-up arrangement during the last half year
o f 2 0 11 - 1 2 w i t h d i f f e r e n t r e n o w n e d Ve h i c l e
Manufacturers/Dealers like Volvo Eicher, USG Automobiles
(Dealer of Force Motors for West Bengal), Ashok Leyland, Tata
Motors, etc. and also with Kirti Solar, a company dealing with
off-grid Solar Instruments. The tie-up arrangements were made
to tap the huge potential lying in the Transport Sector and to
provide sustained credit flow throughout the year through as
many number of branches as possible.

The Bank has disbursed fresh advances of 181.00 crore during
the financial year 2011-12 from these tie-ups.

The Bank has been complying with RBI guidelines relating to
Income Recognition, Asset Classification and Provisioning.
Reduction in NPA achieved during the year was for 1,144 crore
as against 1,000 crore during the previous year. In percentage
term, gross NPA Ratio of the Bank stood at 3.41% as on
31.03.2012 as against 2.51% during the previous year. In absolute
term, Gross NPAstood at 2,176 crore as on 31.03.2012. Net NPA
ratio of the Bank stood at 1.72% as on 31.03.2012 as against
1.42% during the previous year. In absolute term, net NPA stood
at 1,076 crore as on 31.03.2012. During the year, 19463
Recovery Camps were organized and cash recovery made in the
recovery camps during the year was 98.15 crore as against
103.09 crore during the previous year. Notices were issued in

2472 accounts under 13(2) of SARFAESI Act and an amount of
227.27 crore recovered from SARFAESI cases during the year

2011-12. The Bank has also framed policy for sale of assets to
ARCs. Further, to boost recovery from small NPAs and written
off accounts, an incentive scheme has been introduced. Bank's
Recovery Policy has been revised to facilitate quick settlement in
existing NPA accounts. The Regional Heads were empowered
with more powers to settle all existing NPAs.

In the rising interest scenario that was prevalent during the year
under review, the investment portfolio was subjected to higher
market risk. The focus of the Treasury therefore was on
improvement of overall yield on investment and maintaining the
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PÊFËFWF J¤F JıF J¤F Ga (EP∂F ·FfF], ·FfF] JÊFk ¤FÕ‹F¤F H√¤F) ËFF&FFJk

PÊFP⁄FŒŒF ∂FF·F - ¤FW·F Ê‹FÊFıªFF =W+ Ek∂F;Fa∂F “;FP∂F

EFPı∂F ;F]µFÊF∏FF

fiF°F=+XF —FPfiòFF·FŒF

⁄FFfi∂FU‹F Pfi°FsÊFa ŸFYk=+ =W+ PŒFºWËFFŒF]ıFFfi ŸFYk=+ ŒFW ¤FWk E—FŒFU EZfi ËFF&FFEXk
=+X PÊFËFWFU=_+∂F J¤F JıF J¤F Ga ËFF&FF =W+ ‡—F ¤FWk ŒFFP¤F∂F P=+‹FFó GıF “=+Ffi JWıFU
ËFF&FFEXk =+U ıFk&‹FF CGaó =+X ıF¤FF—∂F PÊF∏FU‹F ÊFFa ¤FWk JWıFU
ËFF&FFEXk =+F ŸF=+F‹FF PÊFËFWF J¤F JıF J¤F Ga K+µF =+fiX∞s ªFFó
JWıFU PÊFËFWFU=_+∂F J¤F JıF J¤F Ga ËFF&FFEXk =+U ıFk&‹FF ŸF≥sFŒFW =W+ H«WË‹F ıFW, J¤F JıF
J¤F Ga K+µF ıFÊFaÕFŒF —Ffi Õ‹FFŒF =W+PŒΩ∂F =+fiŒFW EZfi ıF¤F[˘ PÊF∏F—FXFµF =W+ H«WË‹F ıFW =]+ö
EZfi ËFF&FFEXk =+U —F˘òFFŒF P=+J °FFŒFW =+U —F˘·F =+U ;FGa ˘Ykó

=+U EkP∂F¤F ö¤FF˘U ¤FWk ŸFYk=+ ŒFW =+Ga &‹FFP∂F “F—∂F ÊFF˘ŒF
PÊFPŒF¤FFa∂FFEXk/∞U·FfiXk °FYıFW ÊFF·ÊFX EFGòFfi, ‹F[ JıF °FU EX©X¤FXŸFFG·ıF (—Fk. ŸFk;FF·F
=W+ P·FJ ◊+XıFa ¤FX©ıFa =W+ ∞U·Ffi), EËFX=+ ·FW·FYk∞, ©F©F ¤FX©ıFa EFPº =W+ ıFFªF EZfi
EFg◊+-P;Fe∞ ıFX·Ffi Gkı©d^¤FWk©ıF =+F Ê‹FÊFıFF‹F =+fiŒFWÊFF·FW, =+UP∂Fa ıFX·Ffi =k+—FŒFU =W+
ıFFªF ∂FF·F-¤FW·F Ê‹FÊFıªFF =+Uó GıF=+F ¤F]&‹F H«WË‹F ªFF ÊFF˘ŒF áFW∑F ¤FWk K+µF “ºFŒF
P=+J °FFŒFW =+U PÊFËFF·F ıFk⁄FFÊ‹F∂FF =+F ·FF⁄F H*FŒFF EZfi ‹FªFF ıF¤F‹F EPÕF=+ ıFW
EPÕF=+ ËFF&FFEXk ¤FWk —F[fiW-ÊFFa K+µF “ÊFF˘ =+X H—F·FŸÕF =+fiFŒFFó

H—F‹Fa]É∂F fiµFŒFUP∂F =W+ ¤F«WŒF°Ffi ŸFYk=+ ŒFW PÊF∏FU‹F ÊFFa ¤FWk GıF áFW∑F ¤FWk
=+fiX∞s =+F ŒF‹FF K+µF ıFkPÊF∂FPfi∂F P=+‹FFó

ŸFYk=+ EF‹F-PŒFÕFFafiµF, EFPı∂F‹FXk =W+ ÊF;FUa=+fiµF EZfi “FÊFÕFFŒFU=+fiµF =W+ ıFkŸFkÕF ¤FWk
⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PºËFF-PŒFºWaËFXk =+F EŒF]—FF·FŒF =+fi∂FF fi˘F ˘Yó GıF ÊFFa
EŒF°Fa=+ EFPı∂F‹FXk ¤FWk =+fiX∞s =+U =+¤FU ·FF‹FU ;FGa °FŸFP=+ P—Fö·FW ÊFFa ‹F˘
fiFPËF =+fiX∞s ªFUó “P∂FËF∂F EFÕFFfi —Ffi ºW&FW ∂FX ŸFYk=+ =+U ıF=+·F EŒF°Fa=+
EFPı∂F ¤FFòFa =+X fi˘U °FŸFP=+ P—Fö·FW ÊFFa ‹F˘ ªFUó —F[µFa
‡—F ¤FWk ºW&FW ∂FX ıF=+·F EŒF°Fa=+ EFPı∂F =+X =+fiX∞s fi˘Uó
ŸFYk=+ =+F ËF]� EŒF°Fa=+ EFPı∂F EŒF]—FF∂F ¤FFòFa =+X fi˘F °FŸFP=+
P—Fö·FW ÊFFa ‹F˘ ªFFó ıF¤F;Fe∂F: ¤FFòFa =+X ËF]� EŒF°Fa=+ EFPı∂F

=+fiX∞s fi˘Uó GıF ÊFFa ÊFıF[·FU PËFPÊFfiXk =+F EF‹FX°FŒF P=+‹FF ;F‹FF
P°FıF¤FWk =+fiX∞s =+U ÊFıF[·FU CGa °FŸFP=+ P—Fö·FW ÊFFa =+fiX∞s =+U
ÊFıF[·FU ˘X ıF=+U ªFUó ÊFFa =W+ ºZfiFŒF ıFfi◊W+ıFU JÉ© =W+ ∂F˘∂F &FF∂FXk ¤FWk
ŒFXP©ıF °FFfiU =+U ;FGa ∂FªFF ıFfi◊W+ıFU ıFkŸFkPÕF∂F ¤F]=+º¤FXk ıFW =+fiX∞s ÊFıF[·FU
CGaó ŸFYk=+ ŒFW EFPı∂F ÊFıF[·FU =k+—FPŒF‹FXk =+X EFPı∂F‹FF ŸFWòFW °FFŒFW =+U ⁄FU ŒFUP∂F ŸFŒFF‹FU ˘Y
öX©U - öX©U EŒF°Fa=+ EFPı∂F‹FXk EZfi ŸF©h©W &FF∂FW ¤FWk —F∞sU fiFPËF‹FXk =+U ÊFıF[·FU ∂FW°F
=+fiŒFW =W+ H«WË‹F ıFW J=+ “X∂ıFF˘ŒF ‹FX°FŒFF ⁄FU ËF]fl =+U ;FGa ˘Yó ŸFYk=+ =+U ÊFıF[·FU ŒFUP∂F
¤FWk ıFkËFXÕFŒF P=+‹FF ;F‹FF ∂FFP=+ ¤FZ°F[ºF EŒF°Fa=+ EFPı∂F &FF∂FXk ¤FWk ∂F∂=+F·F PŒF—F©FŒF
P=+‹FF °FF ıF=W+ó ¤FZ°F[ºF JŒF —FU J ¤FF¤F·FXk =+X PŒF—F©FŒFW =W+ P·FJ áFW∑FU‹F “ÕFFŒFXk =+X
°‹FFºF EPÕF=+Ffi Pº‹FF ;F‹FF ˘Yó

ıF¤FUáFF;F∂F ÊFFa =W+ ºZfiFŒF ŸF≥s∂FU Ÿ‹FF°F ºfi =W+ —FPfi“Wá‹F ¤FWk PŒFÊFWËF ıFkPÊF⁄FF;F =W+ ıF¤FáF HòòF∂Ffi
ŸFF°FFfi °FXP&F¤F ı∂Ffi =+X ŸFŒFFJ fi&FŒFW —Ffi ªFFó GıF P·FJ fiF°F=+XF =+F PÊFËFWF ŸF·F PŒFÊFWËF —Ffi
ıF¤F;FeE°FaŒF ŸF≥sFŒFW ∂FªFF PÊF;F∂F ÊFFa =W+ Ê‹FF—FFfi ·FF⁄F ı∂Ffi =+X ŸFŒFFJ fiF&FŒFW —Ffi ªFFó
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Annual Report

trading profit level of the previous year.As on 31.03.2012, Bank's
Gross Investment stood at 29,247 crore compared to 26,409
crore at the end of previous year. The SLR investment has
increased from 19,176 crore to 22,767 crore thus registering a
growthofapprox18.7%.During theyear, theBankearned 217.52
crore as profit on Sale/Redemption on investment witnessing a
moderate growth of 9.6%. The Yield on Domestic Investment
portfolio of the Bank increased from 7.73% to 7.82 % during the
year.

Under the Business Process Reengineering (BPR), the Bank's
Treasury witnessed two major developments during the year
under review. The Treasury activities in the Bank, which was
earlier undertaken through a departmental structure was
converted in to a Branch Structure with setting up of a new
Specialized “Integrated Treasury Branch” at United Tower,
Kolkata. Incidentally, this happens to be the first & only
Integrated Treasury Branch in Kolkata of any institution. Further,
the Bank successfully implemented an Integrated Treasury
Management Solution (ITMS) in a record time for ensuring total
Automation & Integration of entire gamut of Treasury operation
in both Domestic & Forex segment along with related risk
management aspects.

Foreign Exchange business of the bank is carried out through 47
authorized dealer Branches spread all over India and 193
nominated branches handle the FCNR business of the Bank. NRE
/ NRO deposit are accepted at all branches of the Bank. The Bank
is giving focused attention to NRI services and NRI cell at select
branches cater to the requirement of NRI's.

During the year 2011-12 in Forex segment Bank achieved
Merchant turnover of 13,950 crore and Inter-Bank turnover has
been 2,27,275 crore. The scale of operation in all spheres of
forex operation has attained a sizeable growth and consequently
the exchange income from forex operation has gone up to 56.88
crore against 23.88 crore in the previous year. Straight through
processing (STP) of merchant transactions is implemented from
all designated authorized dealer branches during this year.

Bank has become trading–cum–clearing member in MCX-SX
and NSE for undertaking Currency Future operation through the
exchange. Bank offers a wide variety of Trade Finance Products
to suit every customer's requirement and extend competitive
exchange rate for their foreign exchange transaction. Export
credit is extended in rupee as well as in foreign currency to enable
exporters to compete in international market.

Bank has a Representative Office in Dhaka, Bangladesh. In an
effort to venture into untapped overseas market Bank has decided
to open a Representative Office in Yangon, Myanmar. Approval
of RBI has already been received and the office will start
functioning on receipt of permission from the regulatory
authorities in Myanmar.
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31.03.2012 29,247

26,409

19,176 22,767

18.7%

217.52

9.6% 7.73%

7.82%
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193

2011-12 13,950

2,27,275

23.88 56.88

∂F=+ ŸFYk=+ =+F ıF=+·F PŒFÊFWËF =+fiX∞s fi˘F °FŸFP=+ P—Fö·FW
ÊFFa =W+ Ek∂F ¤FWk ‹F˘ =+fiX∞s ªFFó JıF J·F EFfi PŒFÊFWËF ¤FWk ÊF_P� EF‹FU EZfi
‹F˘ =+fiX∞s ıFW ŸF≥s=+fi =+fiX∞s ˘X ;F‹FFó GıF ∂Ffi˘ ıFW ·F;F⁄F;F

=+U ÊF_P� CGaó ŸFYk=+ =+X ÊFFa =W+ ºZfiFŒF PŒFÊFWËF —Ffi PŸF=e+U/Pfi∞W¤—FËFŒF —Ffi
·FF⁄F =W+ ‡—F ¤FWk =+fiX∞s =+U EF‹F CGa ∂FªFF GıF ∂Ffi˘ ıFF¤FFŒ‹F fiFPËF ıFW

=+U ÊF_P� CGaó GıF ÊFFa ŸFYk=+ =W+ fFfiW·F[ PŒFÊFWËF —FX©a◊+XP·F‹FX ¤FWk EF‹F
ŸF≥s=+fi CGaó

Ê‹FÊFıFF‹F “P=e+‹FF Pfi-GkP°FŒFU‹FPfik;F (ŸFU—FUEFfi) =W+ Ek∂F;Fa∂F ŸFYk=+ =W+ fiF°F=+XF =W+
ıFkº⁄Fa ¤FWk ºX “¤F]&F PÊF=+FıF ıF¤FUáFF ÊFFa =W+ ºZfiFŒF CJ ŸFYk=+ =+U fiF°F=+XF ıFkŸFÕFU
;FP∂FPÊFPÕF‹FFk °FX —F˘·FW PÊF⁄FF;FU‹F ≥sFkòFW =W+ Ek∂F;Fa∂F ªFU, HıFW ŸFeFkòF ≥sFkòFW =W+ Ek∂F;Fa∂F
=+fi Pº‹FF ;F‹FF ∂FªFF JWıFF =+fiŒFW =W+ P·FJ J=+ ŒF‹FF G©U;FeW©W∞ ©dW°FfiU ŸFFkòF ‹F]ŒFFG©W∞
©FÊFfi, =+X·F=+F∂FF ¤FWk ıªFFP—F∂F P=+‹FF ;F‹FFó ıFk‹FX;FÊFËF, P=+ıFU ⁄FU ıFkıªFF =+F
=+X·F=+F∂FF ¤FWk ‹F˘ J=+¤FF∑F JÊFk “ªF¤F Gk©U;FeW©W∞ ©dW°FfiU ŸFeFkòF ˘Yó EF;FW ŸFYk=+ ŒFW Pfi=+Fg∞a
ıF¤F‹F ¤FWk ıF◊+·F∂FF—F[ÊFa=+ Ga©U;FeW©W∞ ©dW°FfiU ¤FYŒFW°F¤FWk© ıFX·‹F[ËFŒF (EFGa©UJ¤FJıF)
P=e+‹FFPŒÊF∂F P=+‹FF ˘Y ∂FFP=+ ºXŒFXk fFfiW·F[ ◊+FgfiWÉıF ıFW;F¤FWk© =W+ ∂FªFF ıFkŸFkPÕF∂F °FXP&F¤F
“ŸFkÕFŒF —F˘·F[ =W+ =+XF —FPfiòFF·FŒF =+U ıFk—F[µFa =+F‹FaÊFF˘U —F[µFa∂F: ıÊFòFFP·F∂F JÊFk
J=+=+ ‡—F ıFW ıF]PŒFPËòF∂F =+U °FF ıF=W+ó

ŸFYk=+ =+F PÊFºWËFU PÊFPŒF¤F‹F Ê‹FÊFıFF‹F ºWËF ⁄Ffi ¤FW ◊Y+·FW “FPÕF=_+∂F ∞U·FfiXk =W+ ¤FFÕ‹F¤F ıFW
P=+‹FF °FF∂FF Y̆ ∂FªFF ŸFYk=+ =+F J◊+.ıFU.JŒF.EFfi. Ê‹FÊFıFF‹F ŒFFP¤F∂F ËFF&FFJk =+fi∂FU Y̆ó
ŸFYk=+ =+U ıF⁄FU ËFF&FFJk JŒF.EFfi.G/JŒF.EFfi.EX. °F¤FF ıÊFU=+Ffi =+fi∂FU Y̆kó ŸFYk=+
JŒF.EFfi.EFGa. ıFWÊFFEXk —Ffi —F[fiF Õ‹FFŒF ºW fi˘F Y̆ JÊFk òF‹FPŒF∂F ËFF&FFEXk =W+ JŒFEFfiEFGa
ıFW·F ¬FfiF JŒFEFfiEFGa =+U EFÊFË‹F=+∂FFJ —F[fiU =+U °FF∂FU Y̆kó

=W+ ºZfiFŒF ◊+FgfiWÉıF =W+ ¤FF¤F·FW ¤FWk ŸFYk=+ ŒFW =+fiX∞s =+F ¤FòFWa©
©ŒFaEXÊFfi JÊFk =+fiX∞s ‡—FJ Ek∂Ffi ŸFYk=+ ©ŒFa EXÊFfi P=+‹FF Y̆ó ◊+FgfiWÉıF
—FPfiòFF·FŒF =W+ ıF⁄FU áFW∑FXk ¤FWk —FPfiòFF·FŒF =+U ¤FF∑FF ¤FWk ¤F˘∂ÊF—F[µFa ÊF_P� CGa Y̆ JÊFk ∂Fº]—FfikF∂F
◊+FgfiWÉıF —FPfiòFF·FŒF ıFW PÊFPŒF¤F‹F EF‹F —F[ÊFa ÊFFa =W+ ‡. =+fiX∞s ıFW ŸF≥s=+fi ‡.
=+fiX∞s ˘X ;FGa Y̆ó ¤FòFWb© ·FWŒFºWŒF =W+ ıFUÕFW “ıFkı=+fiµF (JıF.©U.—FU.) =+F =+F‹FFaŒÊF‹FŒF GıF
ÊFFa ıF⁄FU —FºŒFFP¤F∂F “FPÕF=_+∂F ∞U·Ffi ËFF&FFEXk ŒFW =+F‹FFaPŒÊF∂F P=+‹FFó

‹F˘ ŸFYk=+ JÉıFòFWk°F =W+ ¤FFÕ‹F¤F ıFW ¤F]ΩF ÊFF‹FºF (=+fiWkıFU ÿ‹F[òFfi) =+FfiXŸFFfi =+fiŒFW =W+ P·FJ
¤F·©U =+¤FXP∞©U JÉıFòFWk°F ı©Fg=+ JÉıFòFWk°F (J¤F. ıFU. JÉıF.-JıF. JÉıF.) ∂FªFF JŒF.
JıF. Ga. =+F =+FfiXŸFFfiU ıF˘ ıF¤FFËFXÕFŒF ıFºı‹F ŸFŒF ;F‹FF Y̆ó ŸFYk=+ ŒFW PÊFP⁄FŒŒF “=+Ffi =W+
PÊF∏F H∂—FFº —FWËF P=+J Y̆k ∂FFP=+ ıF⁄FU ;FeF˘=+Xk =+U EFÊFË‹F=+∂FFEXk =+U —F[P∂Fa =+U °FF ıF=W+
JÊFk HŒF=W+ PÊFºWËFU PÊFPŒF¤F‹F ·FWŒFºWŒF =W+ P·FJ ı—FÕFFa∂¤F=+ JÉıFòFWk°F ºfi “ºFŒF P=+‹FF °FF
ıF=W+ó PŒF‹FFa∂F K+µF ‡—F‹FF =W+ ıFFªF-ıFFªF PÊFºWËFU ¤F]ΩF ¤FWk ⁄FU “ºFŒF P=+‹FF °FF∂FF Y̆ ∂FFP=+
PŒF‹FFa∂F=+Xk =+X Ek∂FfiFaÒdU‹F ŸFF°FFfi ¤FWk ı—FÕFFa =+fiŒFW ¤FWk ıFDP·F‹F∂F ˘Xó

ŸFYk=+ =+F J=+ “P∂FPŒFPÕF =+F‹FFa·F‹F ≥sF=+F (ŸFFk;·FFºWËF) ¤FWk ˘Yó E⁄FU ∂F=+ EŒFö]J
PÊFºWËFU ŸFF°FFfi ¤FWk “ÊFWËF =+fiŒFW =W+ “‹FFıF ¤FWk ŸFYk=+ ŒFW ‹FF;FZŒF, ¤‹FFk¤FF ¤FWk “P∂FPŒFPÕF
=+F‹FFa·F‹F &FX·FŒFW =+F PŒFµFa‹F P=+‹FF ˘Yó GıF=W+ P·FJ ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+F
EŒF]¤FXºŒF “F—∂F ˘X ;F‹FF ˘Y JÊFk ¤‹FF¤FF =W+ PÊFPŒF‹FF¤F=+ “FPÕF=+FPfi‹FXk ıFW EŒF]¤FP∂F
“F—∂F ˘XŒFW —Ffi =+F‹FFa·F‹F EFfik⁄F ˘X °FFJ;FFó
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4.6 MERCHANT BANKING

4.7 RISK MANAGEMENT

During the financial year 2011-12, Merchant Banking Division
of the Bank has acted as trustees to debenture/bond holders in
respect of seven Issues. The Bank raised Lower Tier II Bonds to
the extent of 200 crore during 2011-12. Further, the Bank
continued to act as Self Certified Syndicate Bank (SCSB) to
provide the facility of Application Supported by Blocked
Amount (ASBA) in several issues.

The Bank has a robust and integrated Risk Management
system to ensure that the risks assumed by it are within
the defined risk appetites and are adequately
compensated. The Risk Management Architecture in
the Bank comprises Risk Management Structure, Risk
Management Polices and Risk Management
Implementation and Monitoring Systems.

The overall responsibility of setting the Bank's risk
appetite and effective risk management rests with the
Board and apex level management of the Bank. Bank
has constituted a Board level Committee named as Risk
Management Committee of Board of Directors along
with other committees like In-House Risk Management
Committee, Asset Liability Management Committee
(ALCO) and Operational Risk Management Committee
to supervise respective risk management functions.

The Bank has formulated and reviewed various Board
approved policies to measure, manage and mitigate
various risks that the Bank is exposed to. The major
policies developed by Bank are Policy on ICAAP,
Operational Risk Management Policy, Business Line
Mapping Policy, Asset Liability Management Policy,
Disclosure Policy, Credit Audit Policy, Stress Testing
Policy, and Policy on Credit Risk Mitigation Technique
& Collateral Management.

In line with guidelines of the Reserve Bank of India, the
Bank has successfully migrated to Basel-II framework
w.e.f 31 March 2009 by adopting Standardized
Approach for Credit Risk, Basic Indicator Approach for
Operational Risk and Standardized Duration Approach
for Market Risk for computing the capital adequacy
ratio. The Bank has been computing the Capital to Risk
Weighted Assets Ratio (CRAR) on parallel basis under
Basel-II and Basel-I norms at quarterly interval. The
CRAR of the Bank is summarized as under:

`

!

!

!

!

st

Tier 1  (%) 8.79 7.26

Tier 2  (%) 3.90 3.22

CRAR (%) 12.69 10.48

As on 31.03.2012 Basel - II Basel - I

1  (%) 8.79 7.26

2  (%) 3.90 3.22

(%) 12.69 10.48

31.03.2012 - II - I=+X ŸFWıFW·F ŸFWıFW·F
©U‹Ffi
©U‹Ffi
ıFU EFfi J EFfi

4.6

4.7

¤FòFWb© ŸFYkP=k+;F

°FXP&F¤F “ŸFkÕFŒF

PÊF∏FU‹F ÊFFa ¤FWk ŸFYk=+ =W+ ¤FòFWb© ŸFYkP=k+;F “⁄FF;F ŒFW ıFF∂F PŒF;Fa¤FXk =W+ ¤FF¤F·FW ¤FWk
P∞ŸFWkòFfi/ŸFFgŒ∞ ÕFFfi=+Xk =W+ Œ‹FFıFU =W+ ‡—F ¤FWk =+F¤F P=+‹FFó =W+ ºZfiFŒF
ŸFYk=+ ŒFW ·FXEfi P©‹Ffi ŸFFgŒ∞ =W+ °FPfiJ =+fiX∞s =+U H;FF˘U =+U, EF;FW ŸFYk=+
ıFW·◊+ ıFP©a◊+F‹F∞ PıFkP∞=W+© ŸFYk=+ =W+ ‡—F ¤FWk =+F‹Fa =+fiŒFF °FFfiU fi&FF ∂FFP=+ EÊF‡�
fiFPËF ıF¤FPªFa∂F EFÊFWºŒF (EFıŸFF) =+U ıF]PÊFÕFF EŒFW=+ áFW∑FXk ¤FWk H—F·FŸÕF =+fiF ıF=W+ó
ŸFFgŒ∞ =W+ °FPfiJ ‡. =+fiX∞s =+U H;FF˘U =+U, EF;FW ŸFYk=+ ıFW·◊+ ıFP©a◊+F‹F∞
PıFkP∞=W+© ŸFYk=+ =W+ ‡—F ¤FWk =+F‹Fa =+fiŒFF °FFfiU fi&FF ∂FFP=+ EÊF‡« fiFPËF ıF¤FPªFa∂F
EFÊFWºŒF (EFıŸFF) =+U ıF]PÊFÕFF EŒFW=+ áFW∑FXk ¤FWk H—F·FŸÕF =+fiF ıF=W+ó

GıF ŸFYk=+ =+U E—FŒFU —F]&∂FF EZfi J=+U=_+∂F °FXP&F¤F “ŸFkÕFŒF “µFF·FU ˘Y °FX
‹F˘ ıF]PŒFPËòF∂F =+fi∂FU ˘Y P=+ P°FıF °FXP&F¤F =+U EFËFk=+F ˘Y ÊF˘ —FPfi⁄FFPF∂F
°FXP&F¤F ıFU¤FF =W+ ⁄FU∂Ffi ˘Y EZfi HıF=+U áFP∂F—F[P∂Fa —F‹FFa—∂F ‡—F ıFW =+fi ºU
;FGa ˘Yó ŸFYk=+ =W+ °FXP&F¤F “ŸFkÕFŒF =W+ ≥sFkòFW ¤FW °FXP&F¤F “ŸFkÕFŒF ıFkfiòFŒFF,
°FXP&F¤F “ŸFkÕFŒF ŒFUP∂F‹FFc, °FXP&F¤F “ŸFkÕFŒF =+F‹FFaŒÊF‹FŒF EZfi EŒF]ÊF∂FaŒF
“µFF·FU ËFFP¤F·F ˘Ykó

ŸFYk=+ =W+ P·FJ °FXP&F¤F =W+ ıFU¤FF =+U PŒFÕFFafiµF ıF¤F;Fe∂F P°F¤¤FWºFfiU EZfi “⁄FFÊFU
°FXP&F¤F “ŸFkÕFŒF =+F ºFP‹F∂ÊF ŸFYk=+ =W+ PŒFºWËF=+ ¤Fk∞·F EZfi ËFUFaıªF “ŸFkÕFŒF —Ffi
Y̆ EZfi ŸFYk=+ ¤FWkk J=+ ŸFX∞a ı∂FfiU‹F ıFP¤FP∂F =+F ;F*ŒF P=+‹FF ;F‹FF Y̆ P°FıF=+F ŒFF¤F

PŒFºWËF=+ ¤Fk∞·F =+U °FXP&F¤F “ŸFkÕFŒF ıFP¤FP∂F Y̆ó ‹F˘ ıFP¤FP∂F EŒ‹F ıFP¤FP∂F‹FXk
=+U ∂Ffi˘ ˘U Y̆, °FYıFW °FXP&F¤F “ŸFkÕFŒF EFk∂FPfi=+ ıFP¤FP∂F, EFPı∂F ºW‹F∂FF “ŸFkÕFŒF
ıFP¤FP∂F EZfi —FPfiòFF·FŒF;F∂F °FXP&F¤F “ŸFkÕFŒF ıFP¤FP∂Fó ‹FW ıFP¤FP∂F‹FFc ıFkŸFkPÕF∂F
°FXP&F¤F “ŸFkÕFŒF =W+ —F‹FaÊFWáFµF =+F =+F¤F ºW&F∂FU Y̆ó

ŸFYk=+ ŒFW E—FŒFW PÊFP⁄FŒŒF °FXP&F¤FXk =+X ¤FF—FŒFW, “ŸFkPÕF∂F =+fiŒFW JÊFk =+¤F =+fiŒFW
=W+ P·FJ ŸFX∞a ¬FfiF EŒF]¤FXPº∂F PÊFP⁄FŒŒF ŒFUP∂F‹FXk =+F PŒF¤FFaµF JÊFk HŒF=+U
ıF¤FUáFF =+U ˘Yó ŸFYk=+ ¬FfiF PÊF=+PıF∂F ¤F]&‹F ŒFUP∂F‹FFc ˘kY- EFGa.ıFU.J.J.—FU.,
—FPfiòFF·FŒF;F∂F °FXP&F¤F “ŸFkÕFŒF ;F∂F ŒFUP∂F Ê‹FÊFıFF‹F —FªF PŒFfl—FµF ŒFUP∂F
EFPı∂F-ºW‹F∂FF “ŸFkÕFŒF ŒFUP∂F “=+©U=+fiµF ŒFUP∂F, K+µF ·FW&FF —FfiUáFF ŒFUP∂F,
∂FŒFFÊF °FFcòF ŒFUP∂F ∂FªFF K+µF °FXP&F¤F Œ‹F[ŒFU=+fiµF “ŸFkÕFŒF ∂F=+ŒFU=+ JÊFk
ıFk—FFPËaÊF=+ “ŸFkÕFŒF ŒFUP∂Fó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PºËFF PŒFºWaËFXk =W+ EŒF]‡—F GıF ŸFYk=+ ŒFW ¤FFòFa
ıFW ıÊF‹Fk =+X ıF◊+·F∂FF —F[ÊFa=+ ŸFWıFW·F- =W+ ≥FkòFW ¤FWk ≥F·F P·F‹FF Y̆ ‹F˘ —FPfiÊF∂FaŒF
K+µF °FXP&F¤F =W+ P·FJ ¤FFŒF=+U=_+∂F º_PÒ=+XµF E—FŒFF =+fi, —FPfiòFF·FŒF;F∂F
°FXP&F¤F =W+ P·FJ EFÕFFfi⁄F[∂F ıFk=W+∂F=+ º_PÒ=+XµF E—FŒFF =+fi, PÊF—FµFŒF °FXP&F¤F
=W+ P·FJ ¤FFŒF=+U=_+∂F EÊFPÕF º_PÒ=+XµF E—FŒFF =+fi P=+‹FF ;F‹FF Y̆ ∂FFP=+ —F[°FU
—F‹FFa—∂F∂FF EŒF]—FF∂F =+U ;FµFŒFF ˘X ıF=W+ó GıF ŸFYk=+ ŒFW —F[°FU =W+ °FXP&F¤F ⁄FFPfi∂F
EFPı∂F EŒF]—FF∂F =+U ;FµFŒFF P∂F¤FF˘U Ek∂FfiF·F —Ffi ŸFYıFW·F- EZfi ŸFYıFW·F- =W+
ıF¤FFŒFFk∂Ffi EFÕFFfi —Ffi =+U Y̆ó ŸFYk=+ =+U —F[°FU =+U °FXP&F¤F-⁄FFPfi∂F EFPı∂F
EŒF]—FF∂F (ıFUEFfiJEFfi) =+F ıFFfiFkËF ŒFUòFW Pº‹FF ;F‹FF Y̆:
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The Bank has put in place its Internal Capital Adequacy
Assessment Process (ICAAP) to assess both risks to
which it is exposed to and the risk management
processes which are put in place to manage and mitigate
those risks and also to evaluate its capital adequacy
relative to its risks.

ICAAP Document of the Bank for F.Y. 2011-12 was
formulated in the line of RBI guidelines on Pillar-II &
submitted to RBI after internal validation. Capital
requirement on the basis of ICAAP document have been
reviewed on quarterly basis during F.Y. 2011-12.

Bank conducted portfolio analysis of major industries /
sectors, where Bank's exposure is substantial, to study
the impact of that particular industry / sector on the
credit portfolio of the Bank and the prevalent market
scenario. Compact Portfolio analyses of certain select
sectors/industries where Bank is having substantial
exposure was undertaken in order to present overview
of these sectors to the Management/Board.

Macro-levelAnalysis of the entire credit portfolio of the
Bank covering the quality of the credit portfolio vis-à-
vis return, overall risk return scenario, prudential and
substantial exposure norms, NII & NIM etc. was carried
out on quarterly basis.

Bank has also conducted the rating migration analysis of
its borrowers to analyze the stability rate, up gradation
rate, down gradation rate and default rate for a given
time horizon.

With the introduction of Base Rate by RBI, the Bank
reviewed its Base Rate as per methodology suggested
by RBI on quarterly basis.

Analysis of various exposure norms, to ensure Bank's
various exposures are within the exposure
limits/ceilings fixed by RBI/ Bank's Board and analysis
on migration of risk rating for large borrowal accounts
had been undertaken on half-yearly basis.

In line with RBI guidelines and model Stress Testing
policy of IBA, the Bank conducted Stress Testing on
Liquidity Risk, Interest Rate Risk, Forex risk and Credit
Risk- impact on capital adequacy and profitability on
half yearly basis.

The Bank has put in place a Loan Review Mechanism to
improve the quality of loan assets and to ensure
adherence to the policies, procedures and other statutory
requirements. The Bank also undertakes on-site credit
audit for accounts having credit limit over Rs. 40.00 lacs
to improve the quality of credit portfolio.

Bank has already calculated its present capital position
for the upcoming Basel III frame work and it is observed
that Bank has maintained the required ratios in
consonance with the benchmark as mentioned in this
frame work.

!

!

!

!

!

!

!

!

!

!

ŸFYk=+ ŒFW E—FŒFU EFk∂FPfi=+ —F[k°FU —F‹FFa—∂F∂FF ¤F[·‹FFk=+ŒF “P=e+‹FF
(EFGa.ıFU.J.J.—FU.) ∂FY‹FFfi =+U ˘Y ∂FFP=+ ÊF˘ E—FŒFW °FXP&F¤FXk =+F
¤F[·‹FFk=+ŒF =+fi ıF=W+ EZfi HŒF °FXP&F¤FXk =+F “ŸFkÕFŒF =+fiŒFW EZfi °FXP&F¤FXk
=+X =+¤F =+fiŒFW ∂FªFF °FXP&F¤FXk ıFW ıFkŸFkPÕF∂F —F[k°FU —F‹FFa—∂F∂FF =+F ¤F[·‹FFk=+ŒF
=+fiŒFW ˘W∂F] ∂FY‹FFfi =+U ;FGa °FXP&F¤F “ŸFkÕFŒF “P=e+‹FF =+U ıF¤FUáFF =+fi ıF=W+ó
PÊF∏FU‹F ÊFFa =W+ P·FJ ŸFYk=+ =+F EFk∂FPfi=+ —F[k°FU —F‹FFa—∂F∂FF ¤F[·‹FFk=+ŒF “P=e+‹FF
(EFGa ıFU JJ —FU) ıFkŸFkÕFU “·FW&F ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ ¤FF;Fa PŒFºaWËFŒF]ıFFfi P—F·Ffi- =W+
EŒF]‡—F PŒFP¤Fa∂F P=+‹FF ;F‹FF Y̆ EZfi GŒ̆ Wk EFk∂FPfi=+ ¤F[·‹FFk=+ŒF =W+ ŸFFº ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+
=W+ —FFıF ⁄FW°F Pº‹FF ;F‹FF Y̆ó PÊF∏FU‹F ÊFFa ¤FWk EFGa ıFU JJ —FU “·FW&F =W+EFÕFFfi
—Ffi —F[k°FUEFÊFË‹F=+∂FF=+UıF¤FUáFF P∂F¤FF̆ UEFÕFFfi —Ffi=+U ;FGa Y̆ó
ŸFYk=+ ŒFW HŒF ŸF∞sW H√X;FXk/áFW∑FXk =+F —FX©a◊+XP·F‹FXk PÊFË·FWFµF ⁄FU P=+‹FF Y̆ P°FŒF¤FWk HıF=+F
PŒFÊFWËFEPÕF=+ Y̆ó JWıFF GıFP·FJ P=+‹FF ;F‹FF Y̆ ∂FFP=+ ŸFYk=+ =W+ K+µF —FX©a◊+XP·F‹FX —Ffi
HıF H√X;F/áFW∑F PÊFËFWF =W+ “⁄FFÊF EZfi ¤FZ°F[ºF ŸFF°FFfi =W+ —FPfiº_Ë‹F =+F ⁄FU EÕ‹F‹FŒF
P=+‹FF °FF ıF=W+ó =]+ö òF]PŒFkºF áFW∑FXk/H√X;FXk =+F ıFfFŒF —FX©a◊+XP·F‹FX PÊFË·FWFµF P=+‹FF
;F‹FF P°FŒF¤FWk ŸFYk=+ ŒFW EPÕF=+ —FPfi¤FFµF ¤FWk PŒFÊFWËF P=+‹FF Y̆, ∂FFP=+ GŒF áFW∑FXk =+U ıF¤F;Fe
PıªFP∂F =+X “ŸFkÕFŒF/PŒFºWËF=+ ¤Fk∞·F =W+ ıF¤FáF “ı∂F]∂F P=+‹FF °FF ıF=W+ó

ŸFYk=+ =W+ ıF¤Fı∂F K+µF —FX©a◊+XP·F‹FX =+F P∂F¤FF̆ U EFÕFFfi ¤FY=e+Xı∂Ffi —Ffi PÊFË·FWFµF P=+‹FF
;F‹FF P°FŒF¤FWk K+µF —FX©a◊+XP·F‹FX=+U ;F]µFÊF∏FFEZfiHıF=W+ ıF¤FáF“P∂F·FF⁄F,ıF¤Fı∂F °FXP&F¤F
“P∂F·FF⁄F —FPfiº_Ë‹F, PÊFÊFW=+—F[µFa JÊFk —F‹FaF—∂F PŒFÊFWËF ¤FFŒFºk∞, ËF]� Ÿ‹FF°F EF‹F (JŒF EFGa
EFGa)JÊFk ËF]�Ÿ‹FF°F ¤FFP°FaŒF(JŒFEFGJ¤F)EFPºËFFP¤F·F Y̆kó

ŸFYk=+ ŒFW HÕFFfi=+∂FFaEXk =+F fiWP©k;F ¤FFG;FeWËFŒF PÊFË·FWFµF ⁄FU =+fiF‹FF ˘Y ∂FFP=+
P=+ıFU PŒFPËòF∂F ıF¤F‹F —Ffi PıªFfi ºfi, E—F;FeW∞WËFŒF ºfi, ∞FHŒF ;FeW∞WËFŒF ºfi
JÊFk P∞◊+F·© ºfi =+F PÊFË·FWFµF P=+‹FF °FF ıF=W+ó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiFEFÕFFfi ºfi ËF]fl P=+J °FFŒFW =W+ ıFFªF ˘U ŸFYk=+ ŒFW ⁄FF. Pfi. ŸFYk=+
¬FfiF ıF]§FFJ ∂FfiU=W+ ıFW P∂F¤FF˘UEFÕFFfi —FfiE—FŒFUEFÕFFfi ºfi=+U ıF¤FUáFF =+Uó

ŸFYk=+ =W+ PÊFP⁄FŒŒF PŒFÊFWËF ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+/ŸFYk=+ =W+ PŒFºWËF=+ ¤Fk∞·F ¬FfiF ∂F‹F
=+U ;FGa ıFU¤FFEXk =W+ ⁄FU∂Ffi Y̆ - ‹F˘ ıF]PŒFPËòF∂F =+fiŒFW =W+ P·FJ PÊFP⁄FŒŒF PŒFÊFWËF
¤FFŒF=+Xk =+F PÊFË·FWFµF EZfi ŸF∞Ws HÕFFfi=+∂FFa &FF∂FXk =+X °FXP&F¤F ÍFWµFU PŒFÕFFafiµF
=W+ ŸFº·FFÊF =+F PÊFË·FWFµF ö¤FF˘U EFÕFFfi —Ffi P=+‹FF ;F‹FF Y̆ó

⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+ ¤FF;Fa PŒFºWËFXk EZfi ⁄FFfi∂FU‹F ŸFYk=+ ıFkfF =+U ¤FFŒF=+
∂FŒFFÊF °FFcòF ŒFUP∂F =W+ EŒF]‡—F ŸFYk=+ ŒFW E—FŒFU ŒF=+ºU °FXP&F¤F, Ÿ‹FF°F ºfi
°FXP&F¤F ◊+FgfiWÉıF °FXP&F¤F ∂FªFF —F[k°FU —F‹FFa—∂F∂FF EZfi ·FF⁄F“º∏FF —Ffi K+µF
°FXP&F¤F “⁄FFÊF =+U ∂FŒFFÊF °FFkòF ö¤FF˘U EFÕFFfi —Ffi =+U ˘Yó

K+µF EFPı∂F‹FXk =+U ;F]µFÊF∏FF ¤FWk ıF]ÕFFfi =+fiŒFW EZfi ıFkŸFkPÕF∂F ŒFUP∂F‹FXk, —F�P∂F‹FXk
EZfi EŒ‹F ıFFkPÊFPÕF=+ °F‡fi∂FXk =+F EŒF]—FF·FŒF =+fiŒFW =W+ P·FJ ŸFYk=+ ŒFW J=+ K+µF
ıF¤FUáFF P=e+‹FFPÊFPÕF ∂FY‹FFfi =+U Y̆ó K+µF —FX©a◊+XP·F‹FX =+U ;F]µFÊF∏FF ¤FkW ıF]ÕFFfi
=+fiŒFW =W+ P·FJ ŸFYk=+ ŒFW ·FF&F ‡—FJ ıFW EPÕF=+ =+U HÕFFfi ıFU¤FF ÊFF·FW
&FF∂FXk =+U ·FW&FF - —FfiUáFF =+F =+F¤F ËFF&FF PÊFËFWF ¤FWk ˘U ËF]fl =+fi Pº‹FF Y̆ó

ŸFYk=+ ŒFW E—FŒFU ÊF∂Fa¤FFŒF —F[k°FU PıªFP∂F =+U ;FµFŒFF ·FF;F[ ˘XŒFWÊFF·FW ŸFWıFW·F-
≥sFkòFW =W+ P·FJ —F˘·FW ıFW ˘U =+fi ·FU ˘Y JÊFk ‹F˘ ºW&FF ;F‹FF ˘Y P=+ ŸFYk=+ ŒFW HıF
≥sFkòFW ¤FWk HP··FP&F∂F ŸFYkòF¤FF=a+ =W+ EŒF]‡—F E—FWPáF∂F EŒF]—FF∂F =+F fi&F-
fi&FFÊF P=+‹FF ˘Yó
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The Bank has also initiated steps to migrate to Internal
Rating Based Approach (IRB) for calculation of Capital
Charge for Credit Risk.

As a step towards implementation of Advanced
Measurement Approach (AMA) for computation of
Capital Charge under Operational Risk, Bank submitted
its application to RBI for migration to The Standardized
Approach (TSA).

Bank has made its loan appraisal function independent
of Risk Rating function. Internal risk rating of loan
accounts using IMaCS Risk Scorer Model is being
undertaken which will serve as the ideal platform for
migration to FIRB (Foundation Internal Risk Based)
approach for calculation of capital charge under Credit
Risk.

The Bank has reviewed its Investment Policy to control
and monitor its treasury functions. The Bank has also
put in place an Asset Liability Management Policy to
address the liquidity risk, interest rate risk. These
policies comprise management practices, procedures,
prudential risk limits, review mechanisms and reporting
systems. These policies are revised periodically in line
with changes in financial and market conditions.

In order to compute and manage capital requirement
under Market Risk on an ongoing basis, Bank has
procured an Integrated Treasury Management System
(ITMS) which will also facilitate automated
computation of capital charge for Market Risk using the
IMA (Internal Models Approach). The model/s used in
ITMS will further strengthen the internal control system
of investment portfolio of the Bank.

As a part of risk management & control the Bank is
using the ALM system for studying and analyzing the
Interest Rate Sensitivity (GAP Analysis), Maturity &
Liquidity Analysis. Tools like Earning at Risk and
Modified Duration are used for interest rate risk
management and improving the Net Interest Margin.

Bank's Asset Liability Management Committee
(ALCO) which meets at regular intervals to review the
interest rates scenario, product pricing for both deposits,
desired maturity profile of the incremental assets and
liabilities, demand for bank funds, fixation of Bank's
Base Rate, cash flows of the Bank, profit planning and
overall balance sheet management.

The Operational Risk Management Committee
(ORMC) has the responsibility of monitoring the
operational risk of the Bank. The Bank collects and
analyses loss data on operational risk based on different
parameters on a quarterly basis and, wherever
necessary, corrective steps are taken.

Bank nomina ted i t s off ice rs for var ious
trainings/seminars on Risk Management at reputed
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ŸFYk=+ ŒFW K+µF °FXP&F¤F =W+ P·FJ —F[k°FU “⁄FFfi =+U ;FµFŒFF =W+ H«WË‹F ıFW EFk∂FPfi=+ fiWP©k;F
EFÕFFfi º_PÒ=+XµF (EFGaEFfi ŸFU)E—FŒFFŒFW W̆∂F] EFÊFË‹F=+ =+º¤F H*FJ Y̆kó

ŸFYk=+ ŒFW —FPfiòFF·FŒF;F∂F °FXP&F¤F =W+ ∂F˘∂F —F[k°FU “⁄FFfi =+U ;FµFŒFF ˘W∂F]
E∂‹FFÕF]PŒF=+ ¤FF—FŒF º_PÒ=+XµF (J. J¤F. J.) ·FF;F[ =+fiŒFW =W+ P·FJ
¤FFŒF=+U=_+∂F º_PÒ=+XµF (©U. JıF. J.) E—FŒFFŒFW ˘W∂F] ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+
=W+ —FFıF EFÊFWºŒF P=+‹FF ˘Yó

ŸFYk=+ ŒFW E—FŒFW K+µF ıF¤FUáFF =+F‹Fa =+X °FXP&F¤F ÍFWµFU PŒFÕFFafiµF =+F‹Fa ıFW E·F;F
P=+‹FF Y̆ó K+µF &FF∂FXk =+F EFk∂FPfi=+ °FXP&F¤F ÍFWµFU PŒFÕFFafiµF EFGa¤FWÉıF Pfiı=+
ı=+Xfifi ¤FFg∞W·F =+F H—F‹FX;F =+fi∂FW CJ P=+‹FF Y̆ °FX K+µF °FXP&F¤F =W+ ∂F˘∂F —Fk°FU
“⁄FFfi =+F P˘ıFFŸF =+fiŒFW =W+ P·FJ ŸF]PŒF‹FFºU EFk∂FPfi=+ °FXP&F¤F EFÕFFPfi∂F
º_PÒ=+XµF E—FŒFFJ °FFŒFW =W+ P·FJEFºËFa EFÕFFfi Y̆ó

E—FŒFW fiF°F=+XF ıFkŸFkÕFU =+F¤FXk =W+ PŒF‹Fk∑FµF JÊFk EŒF]ÊF∂FaŒF W̆∂F] ŸFYk=+ ŒFW E—FŒFU
PŒFÊFWËF ŒFUP∂F =+U ıF¤FUáFF =+U Y̆ó ŸFYk=+ ŒFW ŒF=+ºU °FXP&F¤F, Ÿ‹FF°F ºfi °FXP&F¤F =+U
ºW&FfiW&F =W+ P·FJ EFPı∂F ºW‹F∂FF “ŸFkÕFŒF ŒFUP∂F ∂FY‹FFfi =+U Y̆ó GıF=W+ ∂F˘∂F “ŸFkÕFŒF
ıFkÊ‹FÊF˘Ffi, —F�P∂F‹FXk, PÊFÊFW=+—F[µFa °FXP&F¤F ıFU¤FFJ, ıF¤FUáFF P=e+‹FF-PÊFPÕF
EZfi Pfi—FXP©b;F “µFF·FU EFPº ËFFP¤F·F Y̆ó ıF¤F‹F ıF¤F‹F —Ffi PÊF∏FU‹F EZfi ŸFF°FFfi
=+U PıªFP∂F =+X Õ‹FFŒF ¤FWk fi&F=+fi GŒF ŒFUP∂F‹FXk ¤FWk ıFkËFXÕFŒF P=+‹FF °FF∂FF Y̆ó

ŸFF°FFfi °FXP&F¤F =W+ ∂F˘∂F —F[k°FU =+U °F‡fi∂F =+F P˘ıFFŸF =+fiŒFW EZfi HıF=+F
“ŸFkÕFŒF ıF∂F∂Fh EFÕFFfi —Ffi =+fiŒFW =W+ P·FJ ŸFYk=+ ŒFW J=+ J=+U=_+∂F =+XF “ŸFkÕFŒF
“µFF·FU (EFGa. ©U. J¤F. JıF.) “F—∂F =+U Y̆ó GıFıFW EFk∂FPfi=+ ¤FFŒF=+
º_PÒ=+XµF (EFGa J¤F J) =+F “‹FX;F =+fi∂FW CJ ŸFF°FFfi °FXP&F¤F W̆∂F] —F[k°FU “⁄FFfi
=+F P˘ıFFŸF ıÊFòFFP·F∂F ∂FfiU=W+ ıFW =+fiŒFW =+U ıF]PÊFÕFF ⁄FU P¤F·FW;FUó J=+U=_+∂F
=+XF “ŸFkÕFŒF “µFF·FU (EFGa. ©U. J¤F. JıF.) ¤FWk “‹F]É∂F ¤FFg∞W·F ıFW ŸFYk=+ =W+
PŒFÊFWËF —FX©a◊+XP·F‹FX =+U EFk∂FPfi=+ PŒF‹Fk∑FµF “µFF·FU ⁄FU ¤F°FŸF[∂F ˘X;FUó

ŸFYk=+ °FXP&F¤F “ŸFkÕFŒF EZfi PŒF‹Fk∑FµF =W+ J=+ ⁄FF;F ıÊF‡—F EFPı∂F ºW‹F∂FF
“ŸFkÕFŒF (J. J·F. J¤F.) “µFF·FU =+F H—F‹FX;F Ÿ‹FF°F ºfi ıFkÊFWºŒFËFU·F∂FF
(;FY—F JŒFFP·FPıFıF) =W+ PÊFË·FWFµF EZfi —FPfi—FÉÊF∂FF EZfi ŒF=+ºU
PÊFË·FWFµF =+F EÕ‹F‹FŒF =+fiŒFW =W+ P·FJ =+fi fi˘F ˘Yó °FXP&F¤F —Ffi E°FaŒF
EZfi ıFkËFXPÕF∂F EÊFPÕF °FYıFW H—F=+fiµFXk =+F H—F‹FX;F Ÿ‹FF°F ºfi °FXP&F¤F
“ŸFkÕFŒF EZfi ËF]� Ÿ‹FF°F ¤FFP°FaŒF ¤FWk ıF]ÕFFfi =W+ P·FJ P=+‹FF °FF∂FF ˘Yó
ŸFYk=+ ŒFW J=+ EFPı∂F ºW‹F∂FF “ŸFkÕFŒF ıFP¤FP∂F (J. J·F. ıFU. EX.) =+F ;F*ŒF
P=+‹FF ˘Y P°FıF=+U ŸFY*=+ PŒF‹FP¤F∂F EFÕFFfi —Ffi ˘X∂FU ˘Y EZfi ŸFYk=+ ¤FWk Ÿ‹FF°F
ºfi —FPfiº_Ë‹F, °F¤FF EZfi K+µFXk =W+ H∂—FFº ¤F[·‹FŒF, ŸF≥s∂FU EFPı∂F JÊFk ºW‹F∂FF
=+U ÊFFkPö∂F —FPfi—FÉÊF∂FF “X◊+FG·F ∂FªFF ŸFYk=+ PŒFPÕF =+U ¤FFk;F, ŸFYk=+ =+U
EFÕFFfi ºfi =+F PŒFÕFFafiµF, ŸFYk=+ ¤FWk ŒF=+ºU “ÊFF˘, ¤F]ŒFF◊+F ˘W∂F] ‹FX°FŒFF EZfi
ıF¤F;Fe∂F: ∂F]·FŒF —F∑F “ŸFkÕFŒF =+U ıF¤FUáFF =+U °FF∂FU ˘Yó
—FPfiòFF·FŒF;F∂F °FXP&F¤F “ŸFkÕFŒF ıFP¤FP∂F (EX. EFfi. J¤F. ıFU.) =+F ºFP‹F∂ÊF ‹F˘ Y̆
P=+ ÊF˘ ŸFYk=+ =W+ —FPfiòFF·F;F∂F °FXP&F¤FXk =+U PŒF;FfiFŒFU =+fiWó ŸFYk=+ P∂F¤FF˘U EFÕFFfi —Ffi
—FPfiòFF·F;F∂F °FXP&F¤F —Ffi ˘FPŒF =W+EFc=+∞sW °F]©F∂FF Y̆ EZfi HıF=+F PÊFË·FWFµF PÊFP⁄FŒŒF
“¤FF—FXk —Ffi =+fi∂FF Y̆ ∂FªFF °F˘Fc °Fflfi∂F ˘X∂FU Y̆ ÊF˘Fc HıF¤FWk ıF]ÕFFfi =W+ H—FF‹F =+fi∂FF Y̆ó

=+F‹Fa=]+ËF·F∂FF ¤FWk ÊF_P� ˘W∂F] ŸFYk=+ E—FŒFW EPÕF=+FPfi‹FXk =+X JŒF. EFGa. ŸFU.
J¤F., EFGa. ŸFU. J., EFGa. ∞U. EFfi. ŸFU. ©U., PŒFŸıF =+Fg¤F, JıF ŸFU EFGa
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institutions like NIBM, IBA, IDRBT, NIBSCOM, SBI etc
for skill development.

The bank has a dedicated Marketing Team headed by a Senior
Executive. Major activities/initiatives taken by the Marketing
Department are as under:-

a) The total Deposit as on 31 March, 2012 is 89,116 Crore out
of which retail deposit is 73,793 Crore, around 81.68 % of
the total Deposit.

b) CASA stood at 36,329 Crore as on 31 March, 2012, a
growth rate of 14.44% in comparison with previous year.

e) CASA Mobilization has been one of our thrust areas .During
the FY 2011-12—a total of 16.05 Lacs Savings Account and
42,000 Current Account were opened during various CASA
Campaigns nation Wide. As on 31.03.2012 our CASA
deposits constitute 40.76%of our total Deposit.

2. Under our United Salary Payment
Schemes (USP) we have been rendering services to
corporate for payment of salary through electronic mode.
Recently in FY 2011-12, as per the guidelines of the State
Government for disbursal of Salary directly to the accounts
of the State Government employees, a total of about
1,50,000 salary accounts (United Salary Payment
Scheme) were opened.

3.
A Market Survey was conducted in

the FY 2011-12 on our existing customers to find out
Customer Satisfaction Level, Segment wise Distribution of
Customers across various Demographics, Product &
Technology Assessment and Brand Image of the Bank.
Based on the findings of the survey we are taking measures
to increase our Customer Satisfaction level and to modify of
our existing product portfolio keeping pace with the
changing needs of our customers.

Premises Department is playing a vital role in providing effective
functional support to improve operational objectives of the Bank
by ensuring pleasant ambience of the branches/ offices, providing
better customer facilities and undertaking various constructional
and refurbishment works at different locations. Construction of
new branch premises at Bank's own land at Kalyani has been
completed and after obtaining permission from RBI, construction
of currency chest has been initiated. Construction of building at
Bank's own land at Bhubaneswar is in progress. United e-Zone
has been launched at OCH Street branch premises and is
functioning successfully. Bhutni branch under Malda Region has
been selected as a pilot project for solarisation which has already
been commissioned and is under trial. Installation of HT

4.8. MARKETING
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MODIFICATION: -
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EFPº &‹FFP∂F·FŸÕF ıFkıªFFŒFXk ¤FWk, °FXP&F¤F “ŸFkÕFŒF ıFW ıFkŸFkPÕF∂F PÊFP⁄FŒŒF “PËFáFµF
=+F‹Fa=e+¤FXk/ıFW¤FUŒFFfiXk ¤FWk ⁄FU ŒFFP¤F∂F =+fi∂FF ˘Yó

ŸFYk=+ =W+ —FFıF ıF¤FP—Fa∂F PÊF—FµFŒF º·F ˘Y P°FıF=+F ŒFW∂F_∂ÊF ÊFPfiÚ =+F‹Fa—FF·F=+ =+fi∂FW ˘Ykó
PÊF—FµFŒF PÊF⁄FF;F =+U “¤F]&F ;FP∂FPÊFPÕF‹FFk/=+F‹Fa=e+¤F PŒF¤ŒFP·FP&F∂F ˘Yk-

=+) ¤FFòFa ∂F=+ =]+·F °F¤FF =+fiX∞s ªFF P°FıF¤FWk &F]ºfiF °F¤FF
=+fiX∞s ªFF °FX =]+·F °F¤FF =+F ˘Yó

&F) ¤FFòFa, =+X =+FıFF =+fiX∞s ªFF °FX P=+ —F[ÊFa ÊFFa =+U ∂F]·FŒFF
¤FWk =+U ÊF_P� ˘Yó

;F) =+FıFF ıFk;Fe˘µF ŸFYk=+ =+F ¤F˘∂ÊF—F[µFa áFW∑F ˘Yó PÊF∏FU‹F ÊFFa =W+ ºZfiFŒF
ºWËF⁄Ffi ¤FWk PÊFP⁄FŒŒF =+FıFF EP⁄F‹FFŒF òF·FF=+fi ·FF&F ŸFòF∂F &FF∂FW
JÊFk òFF·F[ °F¤FF &FF∂FF &FX·FW ;FJó =+X =+FıFF °F¤FF
=]+·F °F¤FF =+F ˘Yó

‹F]ŒFFG©W∞ ÊFW∂FŒF ⁄F];F∂FFŒF ‹FX°FŒFF (‹F[. JıF. —FU.) =W+ ∂F˘∂F ŸFYk=+ =+Ffi—FXfiW© °F;F∂F
=+X G·FWÉ©dXPŒF=+ ¤FX∞ =W+ ¤FFÕ‹F¤F ıFW ÊFW∂FŒF ⁄F];F∂FFŒF =+U ıFWÊFF “ºFŒF =+fi fi˘F ˘Yó
˘F·F ¤FWk PÊF∏FU‹F ÊFFa ¤FWk fiF°‹F ıFfi=+Ffi =W+ PºËFF-PŒFºWËFFŒF]ıFFfi fiF°‹F
ıFfi=+FfiU =+¤FaòFFPfi‹FXk =W+ &FF∂FW ¤FWk ıFUÕFW ÊFW∂FŒF ıFkPÊF∂FfiµF ˘W∂F] ·F;F⁄F;F

ÊFW∂FŒF &FF∂FW (‹F[ŒFFG©W∞ ÊFW∂FŒF ⁄F];F∂FFŒF ‹FX°FŒFF) &FX·FW ;FJó

PÊF∏FU‹F ÊFFa =W+ ºZfiFŒF ¤FZ°F[ºF ;FeF˘=+Xk =+X ·FW=+fi J=+ ŸFF°FFfi ıFÊFWk
P=+‹FF ;F‹FF °FX ;FeF˘=+ ıFk∂FXF°FŒF=+ ı∂Ffi, PÊFP⁄FŒŒF “=+Ffi =W+ ;FeF˘=+Xk =+F &Fk∞
ÊF;FUa=+fiµF, H∂—FFº JÊFk “Z√XP;F=+U ¤F[·‹FFk=+ŒF ∂FªFF ŸFYk=+ =W+ ŸFeFŒ∞-G¤FW°F ıFW
ıFkŸFkPÕF∂F ªFFó ıFÊFWa =W+ PŒF=+Fa =W+ EFÕFFfi —Ffi ˘¤F ŸFº·F∂FU EFÊFË‹F=+∂FFEXk =W+
EŒF]ıFFfi ;FeF˘=+ ıFk∂F]PÒ ı∂Ffi =+X ıF]ÕFFfi fi˘W ˘Y JÊFk ¤FZ°F[ºF H∂—FFº ıFkPÊF⁄FF;F ¤FWk
EFËFXÕFŒF =+fi fi˘W ˘Ykó

—FPfiıFfi PÊF⁄FF;F PÊFP⁄FŒŒF ıªFFŒFXk —Ffi PÊFP⁄FŒŒF “=+Ffi =W+ PŒF¤FFaµF JÊFk ıFF°F-ıF°°FF
ıFkŸFkÕFU =+F‹FXb =W+ ¬FfiF ËFF&FFEXk/=+F‹FFa·F‹FXk =+X ıÊFòö JÊFk ıF]kºfi ŸFŒFF=+fi ŸFYk=+ =W+
—FPfiòFF·FŒF;F∂F H«WË‹FXk ¤FWk ıF]ÕFFfi =+fiŒFW JÊFk ŸFW˘∂Ffi ;FeF˘=+ ıF]PÊFÕFF H—F·FŸÕF =+fiFŒFW =W+
P·FJ “⁄FFÊFU JÊFk “‹FX°FŒF¤F[·F=+ ıF˘F‹F∂FF “ºFŒF =+fi fi˘F ˘Yó =+·‹FFµFU ¤FWk ŸFYk=+ =+U
E—FŒFU °F¤FUŒF —Ffi ŒF‹FW ËFF&FF —FPfiıFfi =+F PŒF¤FFaµF —F[fiF ˘X ;F‹FF ˘Y JÊFk ⁄FF Pfi ŸFYk=+ ıFW
EŒF]¤FP∂F “F—∂F =+fiŒFW =W+ —FËòFF∂F ¤F]ΩF P∂F°FXfiU =+F PŒF¤FFaµF “Ffik⁄F =+fi Pº‹FF ;F‹FF ˘Ykó
⁄F]ÊFŒFWËÊFfi ¤FWk ŸFYk=+ =+U E—FŒFW °F¤FUŒF —Ffi ⁄FÊFŒF =+F PŒF¤FFaµF=+F‹Fa “;FP∂F —Ffi ˘Yó EX ıFU
JòF ı©dU© ËFF&FF —FPfiıFfi ¤FWk ‹F[ŒFFG©W∞ G-°FXŒF =+F ËF]⁄FFfik⁄F ˘X ;F‹FF ˘Y JÊFk ÊF˘
ıF◊+·F∂FF—F[ÊFa=+ =+F‹Fa =+fi fi˘F ˘Yó ¤FF·FºF áFW∑F =W+ Ek∂F;Fa∂F ⁄F]∂FŒFU ËFF&FF =+X ıFZfi
H°FFa=+fiµF ˘W∂F] —FFG·F© —FPfi‹FX°FŒFF =W+ ‡—F ¤FWk òF‹FŒF P=+‹FF ;F‹FF ˘Y, P°FıF=+F =+¤FUËFŒF
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Transformer of CESC for supply of dedicated 600KVA electrical
line for data Centre has been made operational.

The Standing Security Committee of the Bank has been
periodically reviewing the Security arrangements of the Branches
from time to time. By way of such review the Bank has installed CC
TV in Non-CC Branches and CC Branches in order to bring the
aforesaid vulnerable Branches under the constant surveillance.This
will facilitate monitoring and recording of any suspicious
movement inside theBranchPremises round theclock.

This Financial year the Bank has invited tender for installation of
CC TV with 90 days recording facility in 495 Non-CC Branches
.Also newly opened Branches are equipped with CC TV and the
alarm system at the inception stage. The system facilitates
retrieval of video recording of all incidents/movements for past
90 days on real time basis.

The Bank has already placed order with a Vendor to install
BiometricAccess Control System in all Currency Chest Branches
to restrict and record the entry and exit of personnel into the
CurrencyChest.

The Bank has also strengthened security and safety arrangements
of the cash kept in cash-safe by installing Time Lock Device in
557 Sensitive Branches in the past. The Bank has also introduced
integrated Security Solution(ISS) in 4 CC Branches in Kolkata
which facilitates direct intervention of Police in case of any
eventuality in accordance with the instruction of Reserve Bank of
India .

The Bank has also conducted training for newly recruited Armed
Guards at various places in order to instill confidence in handling
of situation during an emergency.

The Bank has recruited 16 Security Officers who were sent to
various sensitive Regions after imparting proper Training in order
to take care of Security aspects in the Branches of respective
Regions.

According to the directives of Reserve Bank of India in
connection with clean note policy, all the Branches have been
provided with dual display Note Counting Machines. All the
Currency Chest Branches and the Branches having daily average
cash handling of 50 lac and above have been provided with Note
Sorting Machines.

In order to leverage CBS platform and robust IT infrastructure
implemented in preceding years, many new initiatives are taken
during 2011-12. Internal efficiencies, availability, customer
service as well as Information Security were the focus areas.MIS
project was started with the purpose of centralization of
compliance as well as internal MIS reports for creating a scope for
much effective use of branch resources and informed decision
making. The MIS will be further augmented by a Business
Intelligence solution that will provide dashboards and analytical
reports. Bank has also implemented HRMS solution and
processes like payroll, leave management etc. are centralized

4.10 SECURITY

4.11 INFORMATION TECHNOLOGY

`

˘X òF]=+F Y̆ JÊFk —FfiUáFµF =W+ ºZfi ¤FWk Y̆ó ∞F©F ıFWk©fi =W+ P·FJ =W+. ÊFU. J. =+U J=+FkP∂F=+
PÊF√]∂F ·FFGŒF W̆∂F] ıFU. G. JıF. ıFU. =+F JòF. ©U. ©dFkıF◊+F¤Fafi ·F;FF‹FF ;F‹FF Y̆ó

ŸFY=+ =+U ıªFF‹FU ıF]fiáFF ıFP¤FP∂F ıF¤F‹F-ıF¤F‹F —Ffi ËFF&FFEXk =+U ıF]fiáFF Ê‹FÊFıªFF =W+
=+F‹FFaŒÊF‹FŒF ˘W∂F] EFÊFPÕF=+ ıF¤FUáFF =+fi∂FU fi˘U ˘Yó GıF ıF¤FUáFF =W+ ∂F˘∂F ŸFYk=+ ŒFW ;FYfi
ıFU. ıFU. JÊFk ıFU. ıFU. ËFF&FFEXk ¤FWk ıFU. ıFU. ©U. ÊFU. ıªFFP—F∂F P=+‹FF ˘Y ∂FFP=+ HÉ∂F
ıFkÊFWºŒFËFU·F ËFF&FFEXk =+X ·F;FF∂FFfi PŒF;FfiFŒFU ¤FWk fi&FF °FF ıF=W+ó GıFıFW òFZŸFUıF fFk©W
ËFF&FF —FPfiıFfi =W+ ⁄FU∂Ffi P=+ıFU ⁄FU “=+Ffi =+U ıFkºW˘F∂¤F=+ ;FP∂FPÊFPÕF —Ffi PŒF;FfiFŒFU
fi&FU °FF ıF=W+;FU JÊFk HıF=+U Pfi=+FP∞b;F =+U °FF ıF=W+;FUó
GıF PÊF∏FU‹F ÊFFa ¤FWk ŸFYk=+ ¤FW ;FYfi ıFU. ıFU. ËFF&FFEXk ¤FWk PºŒFXk =+U Pfi=+FP∞b;F
ıF]PÊFÕFF ıFW ‹F]É∂F ıFU. ıFU. ©U. ÊFU. =W+ “P∂FÚF—FŒF ˘W∂F] PŒFPÊFºF EF¤FkP∑F∂F P=+‹FF ˘Yó ŒFGa
ËFF&FFEXk =+X ⁄FU ıFU. ıFU. ©U. ÊFU. JÊFk òFW∂FFÊFŒFU —F�P∂F ıFW ıF]ıFP°°F∂F P=+‹FF ;F‹FF ˘Yó
GıF —F�P∂F ¤FWk PºŒFXk =+U ıF⁄FU fF©ŒFFEXk/;FP∂FPÊFPÕF‹FXk =+X fiU‹F·F ©FG¤F EFÕFFfi —Ffi
ÊFUP∞‹FX Pfi=+FP∞b;F =+X —F]ŒF: “F—∂F =+fiŒFW =+U ıF]PÊFÕFF ˘Yó
ŸFYk=+ ŒFW ÊFkW∞fi =+X ıF⁄FU ¤F]ΩF òFWı© ËFF&FFEXk ¤FWk ŸFF‹FX¤FWP©d=+ JÉıFWıF =+k©dX·F —F�P∂F
“P∂FÚFP—F∂F =+fiŒFW =+F EFºWËF Pº‹FF ˘Y ∂FFP=+ ¤F]ΩF òFWı© ¤FWk =+FP¤Fa=+Xk =+U EFÊFF°FF˘U
=+X “P∂FŸFkPÕF∂F JÊFk Pfi=+F∞a P=+‹FF °FF ıF=W+ó

ŸFYk=+ ŒFW =Y+ËF-ıFW◊+ ¤FWk fi&FW °FFŒFW ÊFF·FW =Y+ËF =+U ıF]fiáFF JÊFk ıFkfiáFF ⁄FU ıF]º_≥ =+U Y̆ ∂FªFF
ıFkÊFWºŒFËÊFU·F ËFF&FFEXk ¤FWk ©FG¤F ·FFg=+ P∞ÊFFGıF =+F “P∂FÚF—FŒF P=+‹FF ;F‹FF Y̆ó ŸFYk=+ ŒFW
=+X·F=+F∂FF =+U ıFU ıFU ËFF&FFEXk ¤FWk Gk©U;FeW©W∞ ıF]fiáFF ıFX·ıF[ËFŒF (EFGa JıF JıF) ⁄FU
òFF·F[ P=+‹FF Y̆ °FX P=+ P=+ıFU fF©ŒFF =+U PıªFP∂F ¤FWk —F]P·FıF =W+ ıFUÕFW ˘ı∂FáFW—F =+U ıF]PÊFÕFF
“ºFŒF =+fi∂FF Y̆ °FYıFF P=+ ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF PŒFºaWËF Pº‹FF ;F‹FF Y̆ó

ŸFYk=+ ŒFW ŒFJ ⁄F∂FUa P=+J ;FJ ıFËFı∑F ;FF∞a =W+ P·FJ PÊFP⁄FŒŒF ıªFFŒFXk —Ffi “PËFáFµF “ºFŒF P=+‹FF
Y̆ ∂FFP=+ ÊFW EF—FF∂F=+F·F =W+ ºZfiFŒF P=+ıFU PıªFP∂F =+F ıFF¤FŒFF PÊFËÊFFıF =W+ ıFFªF =+fi ıF=Wk+ó

ŸFYk=+ ŒFW ıF]fiáFF EPÕF=+FPfi‹FXk =+U ⁄F∂FUa =+U ˘Y P°FŒ˘W EFÊFË‹F=+ “PËFáFµF =W+ ŸFFº
PÊFP⁄FŒŒF ıFkÊFWºŒFËFU·F áFW∑FXk ¤FWk ⁄FW°FF ;F‹FF ˘Y ∂FFP=+ ÊFW ıFkŸFPÕF∂F ËFF&FF/áFW∑FU‹F
=+F‹FFa·F‹F =+F ıF]fiáFF ıFkŸFkÕFU &‹FF·F fi&F ıF=Wk+ó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U ıÊFòö ŒFX© ŒFUP∂F =W+ EŒF]ıFFfi ıF⁄FU ËFF&FFEXk =+X ºXŒFXk
∂Ffi◊+ ºdÒŸ‹F ŒFX© =+FHkP©k;F ¤FËFUŒF H—F·FŸÕF =+fiFGa ;FGa ˘Yó ıF⁄FU =+fiWkıFU òFWı©
ËFF&FFEXk ∂FªFF ·FF&F JÊFk HıF=W+ EPÕF=+ =W+ ºYPŒF=+ EZıF∂F fiX=+∞s =+F =+FfiXŸFFfi
=+fiŒFWÊFF·FU ËFF&FFEXk =+X ŒFX© ök©FGa ¤FËFUŒF ºU ;FGa ˘Yó

ıFU. ŸFU. JıF. —·FW©◊+F¤Fa =+X ıF¤F]ŒŒF∂F =+fiŒFW JÊFk —F[ÊFa ÊFFXb ¤FWk =+F‹FFaPŒÊF∂F EFGa. ©U.
EFÕFFfi⁄F[∂F ıF]PÊFÕFFEXk =+X ¤F°FŸF[∂F =+fiŒFW =W+ =e+¤F ¤FWk =W+ ºZfiFŒF EŒFW=+
ŒF‹FU —F˘·FWk =+U ;FGa ˘Ykó EFk∂FPfi=+ ºáF∂FF, H—F·FŸÕF∂FF, ;FeF˘=+ ıFWÊFF =W+ ıFFªF ıF[òFŒFF —Ffi
PÊFËFWF Õ‹FFŒF Pº‹FF ;F‹FFó J¤F EFGa JıF —FPfi‹FX°FŒFF =+F “Ffik⁄F EŒF]—FF·FŒF =W+
=W+ŒΩU‹F=+fiµF =W+ ıFFªF EFk∂FPfi=+ J¤F EFGa JıF Pfi—FX©a =W+ =Wk+ΩU=+fiµF =W+ P·FJ =+U
∂FFP=+ ËFF&FF ˆFX∂F =+F EPÕF=+ “⁄FFÊFU ≥k;F ıFW “‹FX;F ˘X JÊFk PŒFµFa‹F =+U ıF[òFŒFF ºU
°FFJó J¤F EFGa JıF ¤FWk EF;FW Ê‹FÊFıFF‹F Gk©·FU°FWkıF ıFX·‹F[ËFŒF =+U ÊF_P� =+U °FFJ;FU
°FX P=+ ∞YıFŸFX∞a JÊFk PÊFË·FWFµFF∂¤F=+ Pfi—FX©a “ºFŒF =+fiW;FUó ŸFYk=+ ŒFW JòF EFfi J¤F
JıF ıFX·‹F[ËFŒF P=e+‹FFPŒÊF∂F P=+‹FF ˘Y ∂FªFF —FWfiZ·F, ö]™U “ŸFkÕFŒF EFPº =+X =W+ŒΩU=_+∂F
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leading to improved efficiencies and employee self-service.
Bank has implemented Fixed Asset Management module for
managing and calculating depreciation centrally.

Bank provides Anytime, Anywhere Banking facility to its
customers through its alternate delivery channel initiatives like
ATMs, Internet Banking, Telebanking etc. 294 new ATMs have
been added during the year taking the total number of ATMs to
802. Bank has ATM sharing arrangements with networks like
NFS, CashTree & VISA enabling customers access to ATM
services at other banks' ATMs also. Further value have been
added to Internet banking services during the year by enabling the
same for online shopping, utility bill payment, railway & air
ticketing, mobile top-up online ASBA demat holding details
query etc. During the year Bank has launched a Mobile
Banking Channel for its customers at all branches. At present
services like balance query, last ten transaction view, stop
cheque, fund transfer(intra & interbank), mobile top-up etc are
enabled. Complying to mandatory requirements bank has put in
place real-time SMS based transaction alerts for all transactions

DuringtheyearSWIFTfacility ismadeavailable inallB-CategoryAD
Branches, NEFTfacility is extended to Bank sponsored RRBs through
Bank's NEFT Gateway, West Bengal State tax module has been
implemented in Government Business Module. E-lekha, E-ASBAand
Indo-Nepal remittance modules have been implemented in CMS.
Central and State Pensions are migrated to system. Integrated Treasury
ManagementSystem(ITMS)hasbeenimplementedwithdomesticand
forex modules. Express Cheque Clearing System (ECCS) is
implemented in all nine clearing houses managed by Bank. Bank has
implemented CTS solution at Chennai and ready for participation in
Bangalore & Coimbatore centers. Bank is also in process of
development of interface software for CBS for providing customer
serviceslikepassbook,statementsinHindiandEnglish.

Bank has implemented WAN optimization solution in all Branches
to improve network performance. Bank has implemented VSAT
links as second backup at selected single centre Branches to provide
network connectivity in situations like cable cut, Exchange failure
etc. Corporate Mail Messaging System covering all offices is in
place and upgraded during the year. Bank's Intranet portal is used
extensively for information sharing, knowledge management and
online examinations. Bank has implemented Ultra Small Branches
with secure VPN connectivity, process for upgradation &
implementation of infrastructure for opening of more number of
such Branches is in progress.

With the growing dependence on IT systems and exponential
increase in transactions through electronic delivery channels,
Bank has identified Information Security as the key area for
sustenance of business. RBI guidelines on Information Security,
Electronic Banking, Technology Risk Management and Cyber
Frauds are taken as the guiding principles for management of
Information Security in the Bank. To align Bank's policies,
procedures and guidelines with RBI recommendation's,
Information Security Policy is revamped, Information
Technology and Security governance structure constituted. Bank
is actively pursuing to mitigate gaps to fully comply RBI
guidelines. Bank is regularly conducting IS Security audit of

P=+‹FF ˘Y ∂FFP=+ ºáF∂FF JÊFk =+¤FaòFFfiU ıÊF‹Fk ıFWÊFF ¤FWk ÊF_P� ˘X ıF=W+ó ŸFYk=+ ŒFW PıªFfi
—FPfiıF¤—FP∏F “ŸFkÕFŒF ¤FF∞›[·F =+X P=e+‹FFPŒÊF∂F P=+‹FF ˘Y P°FıFıFW P=+ =W+ŒΩU‹F ‡—F ıFW
¤F[·‹FAFıF =+F “ŸFkÕFŒF JÊFk ıFk;FµFŒF P=+‹FF °FF ıF=W+ó
;FeF˘=+Xk =+X =]+ËF·F∂FF—F[ÊFa=+ P=+ıFU ⁄FU ıF¤F‹F, =+˘Uk ⁄FU ŸFYkP=k+;F ıF]PÊFÕFF ºWŒFW =W+ P·FJ
ŸFYk=+ ŒFW ÊFY=+P·—F=+ ıF]—F]ºa;FU ¤FFÕ‹F¤F °FYıFW J ©U J¤F, Gk©fiŒFW© ŸFYkP=k+;F, ©W·FU ŸFYkP=k+;F
G∂‹FFPº EFfi¤⁄F P=+‹FF ˘Yó GıF ÊFFa J ©U J¤F ·F;FFJ ;FJó J ©U J¤F =+U =]+·F
ıFk&‹FF ˘Yó ŸFYk=+ ŒFW E—FŒFW ;FeF˘=+Xk =W+ P·FJ JŒF J◊+ JıF, =Y+ËF ©dU, ÊFUıFF =W+
¤FFÕ‹F¤F ıFW º[ıFfiW ŸFYk=+ =W+ J ©U J¤F ıFWÊFF =+U ⁄FU ıF]PÊFÕFF “ºFŒF =+U ˘Yó GıF=W+
EP∂FPfiÉ∂F Gk©fiŒFW© ŸFYkP=k+;F ıFWÊFF =+U ;F]µFÊF∏FF =+X ŸF≥sFŒFW =W+ H«WË‹F ıFW EFgŒF ·FFGŒF
ËFFgP—Fk;F, ‹F[P©P·F©U PŸF·F ⁄F];F∂FFŒF, fiW·FÊFW ∂FªFF ˘ÊFFGa °F˘F°F P©=+©, ¤FXŸFFG·F ©Fg—F-
E—F ·FFGŒF, J JıF ŸFU J ∞U¤FW© ˘XP·∞k;F PÊFı∂F_∂F °FFŒF=+FfiU EFPº “ºFŒF =+U ;FGa ˘Yó
ÊFFa =W+ ºZfiFŒF ŸFYk=+ ¤FW ıF⁄FU ËFF&FFEXk —Ffi ;FeF˘=+Xk =W+ P·FJ ¤FXŸFFG·F ŸFYkR=+;F òFYŒFW·F
òFF·F[ P=+‹FF ˘Yó ÊF∂Fa¤FFŒF ¤FWk ËFWF fiFPËF =+U °FFŒF=+FfiU, EkP∂F¤F ºıF ·FWŒF ºWŒF =+F
PÊFÊFfiµF, òFW=+ fiX=+ŒFF, PŒFPÕF ıªFFŒFFk∂FfiµF (Ek∂F: JÊFk Ek∂Ffi ŸFYk=+), ¤FXŸFFG·F ©Fg—F-
E—F EFPº ıFWÊFF “ºFŒF =+U ;FGa ˘Yó EPŒFÊFF‹Fa EFÊFË‹F=+∂FFEXk =+U —F[P∂Fa ˘W∂F] ŸFYk=+ ŒFW
·FWŒF-ºWŒF òFW∂FFÊFŒFU —Ffi EFÕFFPfi∂F Pfi‹F·F ©FG¤F JıF J¤F JıF =+X ⁄FU “Ffi¤⁄F P=+‹FF ˘Yó

ÊFFa =W+ ºZfiFŒF ıÊFUÿ© (JıF ∞Ÿ·‹F[ EFGa J◊+ ©U) ıF]PÊFÕFF ⁄FU ıF⁄FU ŸFU ;FeW∞ =+U J ∞U
ËFF&FFEXk ¤FWk H—F·FŸÕF =+fiF ºU ;FGa Y̆, JŒF Ga J◊+ ©U =+U ıF]PÊFÕFF EFfi EFfi ŸFU “F‹FXP°F∂F
ŸFYk=+ =W+ JŒF Ga J◊+ ©U ;FW©ÊFW ∂F=+ PÊFı∂F_∂F =+U ;FGa Y̆ó —FPËòF¤F ŸFk;FF·F fiF°‹F =W+ ¤FFg∞·F =+X
ıFfi=+FfiU Ê‹FÊFıFF‹F ¤FFg∞·F ¤FWk òFF·F[ P=+‹FF ;F‹FF Y̆ó Ga ·FW&FF, Ga JıF ŸFU J JÊFk Gk∞X ŒFW—FF·F
ÕFŒF “WFµF ¤FFg∞·F =+X ıFU. J¤F. JıF. ¤FWk òFF·F[ P=+‹FF ;F‹FF Y̆ó =W+ŒΩU‹F JÊFk fiF°‹F —FWkËFŒF =+X
“µFF·FU =W+ Ek∂F;Fa∂F ·FW P·F‹FF ;F‹FF Y̆ó ıF¤FWP=+∂F fiF°F=+XF “ŸFkÕFŒF (EFGa. ©U. J¤F. JıF.)
=+X fFfiW·F[ JÊFk ◊+FgfiWÉıF ¤FFg∞·F =W+ ıFFªF ·FF;F[ P=+‹FF ;F‹FF Y̆ó ŸFYk=+ ¬FfiF ıFkòFFP·F∂F ıF⁄FU ŒFZ
PÉ·F‹FPfik;F áFW∑FXk ¤FWk JÉıF“WıF òFW=+ PÉ·F‹FPfik;F PıFı©¤F (Ga. ıFU. ıFU. JıF.) P=e+‹FFPŒÊF∂F
=+U ;F‹FU Y̆ó ŸFYk=+ ŒFW òFYŒŒFGa ¤FWk ıFU. ©U. JıF. ıFX·‹F[ËFŒF ·FF;F[ P=+‹FF Y̆ ∂FªFF ŸFk;F·FZfi JÊFk
=+X‹F¤ŸF©[fi =Wk+Ω ¤FWk ·FF;F[ =+fiŒFW =W+ P·FJ ∂FY‹FFfi Y̆ó ıFU. ŸFU. JıF. =W+ P·FJ ŸFYk=+ Gk©fi◊W+ıF
ıFFÿ©ÊFW‹Ffi =W+ PÊF=+FıF =+U “P=e+‹FF ¤FW ⁄FU Y̆ ∂FFP=+ —FFıF ŸF]=+, PÊFÊFfiµF °FYıFU ;FeF˘=+ ıFWÊFFJk
P˘ŒºU JÊFk Ek;FeW°FU ¤FWk “ºFŒF =+U °FF ıF=Wk ó
ŸFYk=+ =W+ ∞Ÿ·‹F[. J. JŒF. EF—©U¤FFG°FWËFŒF ıFX·‹F[ËFŒF ıF⁄FU ËFF&FFEXk ¤FWk ·FF;F[ P=+‹FF Y̆
∂FFP=+ ŒFW©ÊF=a+ PŒF—FFºŒF =+X ıF[ÕFFfiF °FF ıF=W+ó ŸFYk=+ ŒFW ÊFU JıF J ©U P·Fk=+ =+X P¬∂FU‹F
ŸFY=+-E—F =W+ ‡—F ¤FWk òF‹FPŒF∂F G=+˘fiW =W+ŒΩ ÊFF·FU ËFF&FF —Ffi ·FF;F[ P=+‹FF Y̆ ∂FFP=+ =W+ŸF·F
ŒF˘U fi˘ŒFW, JÉıFòFWk°F =+U PÊF◊+·F∂FF EFPº PıªFP∂F ¤FWk ŒFW©ÊF=a+ =+U ıF]PÊFÕFF P¤F·F∂FU fi W̆ó
=+Fgfi—FXfiW© ¤FW·F ıFkºWËF —F�P∂F =+U ıF]PÊFÕFF ıF⁄FU °F;F˘ Y̆ JÊFk GıF ÊFFa GıFW E—F;FeW∞ P=+‹FF
;F‹FF Y̆ó ıF[òFŒFF =W+ EFºFŒF-“ºFŒF, £FFŒF “ŸFkÕFŒF JÊFk EFgŒF ·FFGŒF —FfiUáFF =W+ P·FJ ŸFYk=+ =+F
Gk©dFŒFW© —FX©a·F =+F ıFºYÊF H—F‹FX;F P=+‹FF °FF∂FF Y̆ó ÊFU —FU JŒF ıF]PÊFÕFF E—F;FeW∞WËFŒF =+U
“P=e+‹FF JÊFk EFÕFFfi⁄F[∂F ıF]PÊFÕFF ıFW ‹F]É∂F ŸFYk=+ ŒFW E·©dF ı¤FF·F ËFF&FFEXk =+X òFF·F[ P=+‹FF Y̆
JÊFk GıF ∂Ffi˘ =+U EŒ‹F ËFF&FFEXk =+X &FX·FŒFW =+F =+F‹Fa “;FP∂F —Ffi Y̆ó
EFGa ©U —F�P∂F —Ffi ŸF≥s∂FU PŒF⁄Fafi∂FF JÊFk G·FWÉ©dFgPŒF=+ P∞·FUÊFfiU òFYŒFW·F =W+ ¤FFÕ‹F¤F ıFW
·FWŒFºWŒF ¤FWk E∂‹FPÕF=+ ÊF_P� =+U ÊF°F˘ ıFW ŸFYk=+ ŒFW ıF[òFŒFF ıF]fiáFF =+X Ê‹FÊFıFF‹F =W+ ¤F]&‹F
áFW∑F =W+ ‡—F ¤FW PòFPŒ˘∂F P=+‹FF ˘Yó ıF[òFŒFF ıF]fiáFF, G·FWÉ©dFPŒF=+ ŸFYkP=k+;F “Z√XP;F=+U
°FXP&F¤F “ŸFkÕFŒF JÊFk ıFFGÊFfi ÕFX&FFÕF∞sU —Ffi EFfi ŸFU EFGa =W+ PºËFF PŒFºaWËF =+X ŸFYk=+ ŒFW
ıF[òFŒFF =W+ “ŸFkÕFŒF ˘W∂F] ¤FF;FaºËFUa PıF�Fk∂F =W+ ‡—F ¤FW P·F‹FF ˘Yó EFfi ŸFU EFGa EŒF]ËFkıFF
=W+ ıFFªF ŸFYk=+ =+U ŒFUP∂F, “P=e+‹FF JÊFk PºËFF PŒFºaWËF =+X °FX∞sŒFW =W+ H«WË‹F ıFW ıF[òFŒFF
ıFkfiáFF ŒFUP∂F =+X —FPfiÊFfiP∂Fa∂F P=+‹FF ;F‹FF ˘Y, ıF[òFŒFF “Z√XP;F=+U JÊFk ıF]fiáFF ;FÊFŒFWbıF
=+U ıFkfiòFŒFF ∂FY‹FFfi =+U ;FGa ˘Yó EFfi ŸFU EFGa =W+ PºËFF PŒFºaWËF ¤FWk P=+ıFU “=+Ffi =+U
=+¤FU =+X —F[fiF =+fiŒFW =W+ P·FJ ŸFYk=+ ıFºYÊF ıFòFWÒ ˘Yó ŸFYk=+ PŒF‹FP¤F∂F ‡—F ıFW P=e+P©=+·F
EFGa ©U Gk◊e+Fı©dÉòFfi =+U EFGa JıF ıF]fiáFF ·FW&FF —FfiUáFµF =+fi∂FF ˘Y JÊFk ‹F˘ =+F‹Fa
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critical IT infrastructure through Cert-in empanelled agency.
Bank has engaged professional agency for providing Anti-
Phishing, Anti-Pharming, Anti-Trojan and Anti-Malware
Managed Services for Bank Websites. Bank is also implementing
state of the art onsite Security Operations Centre (SOC) which
will provide the centralized view of Information Security status
and command centre for IS Security operations.

In order to extend banking services in the un-banked villages
having population more than 2000, the bank was given
allocation of 1819 villages across the country covering 12
states and 1 Union Territory. In order to achieve the above,
Bank prepared the Financial Inclusion Plan envisaging ICT
based solution through Business Correspondent (BC) model.
The Bank achieved the above target by opening of 33 brick and
mortar branches and rolling out BC Model in remaining 1786
un-banked villages within 21 March 2012 ahead of the
stipulated date i.e. 31 March 2012. Besides, the Bank has also
opened banking outlet in 58 villages having population of less
than 2000 during the above period. Exploring the Financial
Inclusion Plan, the Bank has acquired 7.18 lakh new customers.
The Bank is providing Biometric Smart Cards to all our FI
customers. The FI customers will be provided a range of
deposit and advance products besides the disbursement of
Government aids at the door step of the customers. The Bank
has already started cash transactions and payment of
MGNREGA wages through the Smart Cards. Services of the
BC Agents are being utilised by engaging them as Business
Facilitators for scouting of business proposals. This will also
help increase the viability and sustainability of the BCAs.

In order to increase the Financial Literacy, the Bank has opened
10 FLCC centres in West Bengal (4), Tripura (2), Assam (2) and
Manipur (2). The Bank has opened 156 Ultra Small Branches
(USBs) in the villages where BC outlets have been opened.
Branch officials will be visiting these branches once in a week
on a pre-fixed day for non-cash transactions viz. Balance
enquiry, loan proposal scrutiny, asset verification, grievance
redressal, etc. Whereas the BCAs will conduct cash
transactions from the same place in all other days.

The total staff strength of the bank stood at 15500 as on March 31,
2012 as against 15062 last year. The staff productivity of the bank
has increased to 9.71 crore as on 31.03.2012 from 8.60 crore
as on 31.03.2011.

As a part of effective succession planning, process for
recruitment of 746 Probationary Officers and 1331 clerks apart
from 294 specialist officers were undertaken and successfully
completed during the year.

Inter scale promotion process covering officers of all grades was
successfully completed during the year through which a total of
584 have been promoted to their respective higher scale.

4.12 FINANCIALINCLUSION

4.13 PERSONNELADMINISTRATION
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ŒFFP¤F=+F ŸF� ıFU Ga EFfi ©U (ıF Ga)J°FWkıFU =W+ ¤FFÕ‹F¤F ıFW P=+‹FF °FF∂FF ˘Yó ŸFYk=+ ŒFW
E—FŒFW ÊFWÊFıFFG© =W+ P·FJ Jk©U P◊+PËFk;F, Jk©U ◊+FP¤Fb;F, Jk©U ©dX°FŒF JÊFk Jk©U ¤FF·FÊFW‹Ffi
ıFkŸFkPÕF∂F ıFWÊFFEXk =W+ P·FJ Ê‹FFÊFıFFP‹F=+ J°FWkıFU =+X ·F;FF‹FF ˘Yó ŸFYk=+ ŒFW EFgŒF ıFFG©
ıF]fiáFF —FPfiòFF·FŒF =Wk+Ω òFF·F[ P=+‹FF ˘Y P°FıFıFW =Wk+ΩU=_+∂F ‡—F ıFW ıF[òFŒFF ıF]fiáFF PıªFP∂F
ºW&FU °FF ıF=W+;FU JÊFk EFGa JıF ıF]fiáFF —FPfiòFF·FŒF =W+ŒΩ =+X PŒF‹FkP∑F∂F P=+‹FF °FF
ıF=W+;FFó

ıFW EPÕF=+ °FŒFıFk&‹FF ÊFF·FW ŸFYk=+ fiP˘∂F ;FeF¤FXk ¤FWk ŸFYkP=k+;F ıFWÊFFJ “ºFŒF =+fiŒFW =W+
H«WË‹F ıFW —F[fiW ºWËF ¤FWk fiF°‹FXk JÊFk =W+ŒΩ ËFFPıF∂F áFW∑F =+X ËFFP¤F·F =+fi ŸFYk=+ =+X

;FeF¤F EFÊFkP©∂F P=+J ;FJ ˘Ykó H—F‹F]aÉ∂F ·Fá‹F =+X “F—∂F =+fiŒFW =W+ H«WË‹F ıFW ŸFYk=+
ŒFW EFGa ıFU ©U EFÕFFPfi∂F ıFFg·‹F[ËFŒF =+X Õ‹FFŒF ¤FWk fi&F∂FW CJ Ê‹FÊFıFF‹F “P∂FPŒFPÕF (ŸFU
ıFU) ¤FFg∞·F =W+ ¤FFÕ‹F¤F ıFW PÊF∏FU‹F ıF¤FFÊFWËFŒF ‹FX°FŒFF ∂FY‹FFfi =+U ˘Yó ŸFYk=+ ŒFW PŸFe=+
JÊFk ¤FX©afi ËFF&FF ∂FªFF ŸFF=+U ŸFYk=+ fiP˘∂F ;FFkÊFXk ¤FWk ŸFU.ıFU. ¤FFg∞·F “ºFŒF =+fi=W+
PŒFÕFFaPfi∂F ·Fá‹F EªFFa∂F ¤FFòFa =W+ —F[ÊFa ‹F˘ ·Fá‹F ¤FFòFa =+X “F—∂F
=+fi P·F‹FF ˘Yó GıF=W+ EP∂FPfiÉ∂F GıF EÊFPÕF ¤FWk ŸFYk=+ ŒFW ;FFkÊFXk ¤FWk ŸFYkP=k+;F EFH© ·FW©
⁄FU &FX·FF ˘Y °F˘Fk °FŒFıFk&‹FF ıFW =+¤F ˘Yó PÊF∏FU‹F ıF¤FFÊFWËFŒF ‹FX°FŒFF =W+ ∂F˘∂F
ŸFYk=+ ŒFW ·FF&F ŒFJ ;FeF˘=+ ŸFŒFFJ ˘Ykó ŸFYk=+ ıF⁄FU PÊF∏FU‹F ıF¤FFÊFWËFŒF (J◊+ EFGa)
;FeF˘=+Xk =+X ŸFF‹FX¤FWP©d=+ ı¤FF©a=+F∞a “ºFŒF =+fi fi˘F ˘Yó PÊF∏FU‹F ıF¤FFÊFWËFŒF =W+ ;FeF˘=+Xk
=+X HŒF=W+ ºfiÊFF°FW —Ffi ıFfi=+FfiU EŒF]ºFŒF PÊF∂FPfi∂F =+fiŒFW ∂FªFF °F¤FF JÊFk EP;Fe¤F ıFkŸFkÕFU
ıF]PÊFÕFFJk ⁄FU °FFJk;FUó ŸFYk=+ ŒFW ı¤FF©a =+F∞a =W+ ¤FFÕ‹F¤F ıFW ŒF=+ºU ·FWŒF-ºWŒF JÊFk J¤F.
°FU. JŒF. EFfi. Ga. °FU. J. ( ¤FŒFfiW;FF ) —FFPfiÍFP¤F=+ =+F ⁄F];F∂FFŒF “Ffi¤⁄F =+fi Pº‹FF
˘Yó Ê‹FÊFıFF‹F “P∂FPŒFPÕF EP⁄F=+∂FFaEXk =+U ıFWÊFFEXk =+F H—F‹FX;F Ê‹FÊFıFF‹F “ı∂FFÊFXk
=+U &FX°F =W+ P·FJ Ê‹FÊFıFF‹F ¤FÕ‹FıªF∂FF =W+ ‡—F ¤FWk P=+‹FF °FF fi˘F ˘Yó GıFıFW Ê‹FÊFıFF‹F
“P∂FPŒFPÕF EP⁄F=+∂FFa (ŸFU ıFU J) =+U Ê‹FÊF˘F‹Fa∂FF JÊFk PŒFfik∂Ffi∂FF ŸF≥sW;FUó

PÊF∏FU‹F ıFFáFfi∂FF ¤FWk ÊF_P� =W+ H«WË‹F ıFW ŸFYk=+ ŒFW J◊+ J·F ıFU ıFU =Wk+Ω &FX·FW ˘Yk :-
—FPËòF¤F ŸFk;FF·F ¤FWk ( ), P∑F—F[fiF ¤FWk ( ), EıF¤F ¤FWk ( ), JÊFk ¤FPµF—F]fi ¤FWk ( ) ˘Ykó
ŸFYk=+ ŒFW E·©dF ·FfF] ËFF&FFJk (‹F[. JıF. ŸFU.) &FX·FW ˘Y P°FŒF ;FFkÊFXk ¤FWk ŸFU. ıFU.
EFH©·FW© —F˘·FW &FX·FU ;FGa ˘Ykó ŸFYk=+ EPÕF=+FfiU ıF—∂FF˘ ¤FWk J=+ PºŒF PŒFÕFFaPfi∂F P∂FPªF
=+X ;FYfi ŒF=+ºU ·FWŒF-ºWŒF EªFFa∂Fh ËFWF fiFPËF K+µF “ı∂FFÊF, —FPfiıF¤—FP∏F ıF∂‹FF—FŒF,
PËF=+F‹F∂F PŒFÊFFfiµF =+U °FFkòF =W+ P·FJ PŒFfiUáFµF =+fi∂FW ˘Y °F˘Fc ŸFU ıFU J EªFFa∂Fh
Ê‹FÊFıFF‹F “P∂FPŒFPÕF EP⁄F=+∂FFa EŒ‹F PºŒFXk ¤FWk HıFU ıªFFŒF ıFW ŒF=+ºUk ·FWŒF-ºWŒF =+fiWk;FWó

ŸFYk=+ =W+ =]+·F =+FP¤Fa=+Xk =+U ıFk&‹FF ¤FFòFa =+X fi˘U °FŸFP=+ P—Fö·FW ÊFFa
‹F˘ ªFUó ŸFYk=+ =W+ =+¤FaòFFPfi‹FXk =+U H∂—FFº=+∂FF =+X ŸF≥s=+fi

=+fiX∞s ˘X ;FGa °FŸFP=+ =+X ‹F˘ =+fiX∞s ‡—FJ ªFUó

“⁄FFÊFU H∏FfiFPÕF=+Ffi ‹FX°FŒFF =W+ ‡—F ¤FWk —FPfiÊFUáFFÕFUŒF EPÕF=+FPfi‹FXk,
P·FP—F=+Xk EZfi PÊFËFWF£F∂FF “F—∂F EPÕF=+FPfi‹FXk =+U ŸF˘F·FU =+U —F˘·F =+U ;FGa
EZfi ıF◊+·F∂FF—F[ÊFa=+ GıF “P=e+‹FF =+X —F[fiF P=+‹FF ;F‹FFó

Ek∂Ffi ÊFW∂FŒF¤FFŒF —FºXŒŒFP∂F “P=e+‹FF EFfik⁄F =+U ;FGa P°FıF=W+ Ek∂F;Fa∂F ÊFFa =W+ ºZfiFŒF ıF⁄FU ÍFWµFU =W+
EPÕF=+FPfi‹FXk =+U —FºXŒŒFP∂F =+F =+F¤F ıF◊+·F∂FF—F[ÊFa=+ —F[fiF =+fi P·F‹FF ;F‹FFó GıF=W+ ¤FFÕ‹F¤F ıFW
=]+·F EPÕF=+FPfi‹FXk =+X HŒF=W+ ıFkŸFkPÕF∂F HòòF ÊFW∂FŒF¤FFŒF ¤FWk —FºXŒŒFP∂F P¤F·FUó

4.12

4.13

PÊF∏FU‹F ıF¤FFÊFWËFŒF :

=+FP¤Fa=+ “ËFFıFŒF

2000

12 1

1819

33

1786
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Annual Report

Welfare of Scheduled Caste/Scheduled Tribe Employees:

Training & skill development

The Bank has been meticulously following the government
guidelines for reservation in employment/promotion in respect of
specific categories. The representation of SC/ST employees in
total staff stood at 3836 as on 31.03.2012 constituting 24.7% of
the total employees. During the year 130 employees belonging to
SC/ST category were promoted to next higher cadre. They
constituted 22.2% of total number of promotions effected during
the year. Dependents of 23 deceased employees belonging to
SC/ST category who died while in service were paid ex-gratia
lump-sum amount to the tune of Rs. 1.50 crore during the
financial year.

Quarterly meetings between the Top Management and SC/ST
Employees Welfare Council of the Bank were held on regular
basis during the year. Complaints received from
individuals/organizations regarding SC/ST matters were looked
into for early redressal of grievances.

Banking technologies are evolving at a rapid pace. The prime need
of the bank is to reinforce the traditional banking skills with the new
technology based skills for developing new competencies. Major
steps have been initiated to augment the capacity of the in house
trainingsystembothquantitativelyandqualitatively.

Bank has converted the CBS training centres in Delhi, Mumbai
and Kolkata as full fledged training centres where full time
faculties are being posted to conduct regular courses through out
the year. For the specialised subjects like Government
Transaction and Cash Management, Effective Delivery of Rural
Credit, Micro Enterprises Development, Forex, etc. training has
been arranged during the year under the auspices of reputed
Institute like IIBM Guwahati, NIRD, FEDAI, etc.

Special Training Programmes were conducted with focus on
creation of talent pool of officers in critical areas like Credit, Risk
Management, Financial Inclusion, Treasury, Management
Development, FraudAnalytics, Forex, etc.

During the year, 6314 employees comprising 4420 officers, 1842
clerks and 52 Subordinate Staff of the Bank attended in-house
training programme conducted at the Bank's Staff Training
College, Kolkata.

Bank has conducted 4 in-company Training Programmes during
the year wherein 90 employees had participated. The Bank had
sent 181 officer employees for 79 different external training
programmes. During the year Bank had sent 11 senior officers for
eight different overseas training programme.

The Board of any bank is a vital component in the structure of any
corporate business entity. A well informed Board contributes to
better management. In order to provide a forum for the non-
official Directors to have the opportunity to acquaint themselves
with the latest thinking amongst the financial sector practitioners,
regulators, policy makers and academics on subject of current
interest through meaningful discussion CAFRAL (Centre for
Advanced Financial ResearchAnd Learning) - an organisation

EŒF]ıF[PòF∂F °FFP∂F/EŒF]ıF[PòF∂F °FŒF°FFP∂F =+¤FaòFFfiU =+·‹FFµ

“PËFáFµF JÊFk ºáF∂FF PÊF=+FıF

F
‹F˘ ŸFYk=+ PŒFPºaÒ ıFkÊF;Fa ¤FWk PŒF‹F]PÉ∂F/—FºXŒŒFP∂F ¤FWk EFfiáFµF =W+ ıFkº⁄Fa ¤FW ıFfi=+FfiU
¤FF;FaPŒFºWaËFXk =+F EáFfiËF: —FF·FŒF =+fi∂FF fi˘F ˘Yó =+X GıF ŸFYk=+ =+U =]+·F
=+FP¤Fa=+ ıFk&‹FF ¤FWk ıFW =+FP¤Fa=+ EŒF]ıF[PòF∂F °FFP∂F/°FŒF°FFP∂F ÊF;Fa =W+ ˘Yk EZfi ‹F˘
=]+·F =+FP¤Fa=+ ıFk&‹FF =+F ˘Yó GıF ÊFFa EŒF]ıF[PòF∂F °FFP∂F/°FŒF°FFP∂F =W+
=+¤FaòFFPfi‹FXk =+X —FfiÊF∂FUa HòòF ıFkÊF;Fa ¤FWk —FºXŒŒFP∂F P=+‹FF ;F‹FF °FX ÊFFa =W+ ºZfiFŒF
“⁄FFÊFU =]+·F —FºXŒŒFP∂F‹FXk =+U ıFk&‹FF =+F ˘Yó GıF PÊF∏FU‹F ÊFFa ¤FWk EŒF]ıF[PòF∂F
°FFP∂F/°FŒF°FFP∂F =W+ ¤F_∂F =+¤FaòFFPfi‹FXk =W+ EFPÍF∂FXk =+X J=+ ¤F]Ë∂F =+fiX∞s =+U
EŒF];Fe˘ fiFPËF ºU ;FGaó

ıFÊFXaòòF “ŸFkÕFŒF =W+ ıFFªF ŸFYk=+ =W+ EŒF]ıF[PòF∂F °FFP∂F/°FŒF°FFP∂F =+¤FaòFFfiU =+·‹FFµF
—FPfiFº =+U P∂F¤FF˘U ŸFY*=Wk+ PŒF‹FP¤F∂F EFÕFFfi —Ffi GıF ÊFFa ⁄FU CGaó GıF ÊF;Fa =W+ ıFkŸFkÕF ¤FWk
Ê‹FPÉ∂F‹FXk ‹FF ıFk;F*ŒFXk ıFW “F—∂F ıF⁄FU PËF=+F‹F∂FXk =+X ŸFYk=+ ŒFW º[fi P=+‹FFó

ŸFYkP=k+;F ©WÉŒFX·FFg°FU =+F PÊF=+FıF E∂‹Fk∂F ∂FW°F ;FP∂F ıFW ˘X fi˘F ˘Yó —Ffi¤—FfiF;F∂F ŸFYkP=k+;F
ºáF∂FF =+X ŒF‹FU ©W=+ŒFX·FFg°FU EFÕFFPfi∂F ºáF∂FF ıFW —F]ŒFŸFa·F “ºFŒF =+fiŒFF ŸFYk=+ =+U —Ffi¤F
°F‡fi∂F ˘Y ∂FFP=+ ŒFGa áF¤F∂FF PÊF=+PıF∂F ˘Xó E—FŒFU EFk∂FPfi=+ “PËFáFµF “µFF·FU =+U
¤FF∑FF∂¤F=+ EZfi ;F]µFF∂¤F=+ - ºXŒFXk ˘U áF¤F∂FF =+X ŸF≥sFŒFW =+U —F˘·F=+º¤FU =+U ;FGa ˘Yó
ŸFYk=+ ŒFW Pº··FU, ¤F]kŸFGa EZfi =+X·F=+F∂FF PıªF∂F E—FŒFW ıFU.ŸFU.JıF “PËFáFµF =W+ŒΩXk =+X
—F[µFafl—FWµF “PËFáFµF =W+ŒΩ =W+ fl—F ¤FWk —FPfiÊFP∂Fa∂F =+fi Pº‹FF ˘Yó HŒF =W+ŒΩXk —Ffi —F[µFa
ºFP‹F∂ÊF ıFk=+F‹F ıFºı‹F PŒF‹F]É∂F P=+J ;FJ ˘Yk ∂FFP=+ —F[fiW ÊFFa PŒF‹FP¤F∂F EFÕFFfi —Ffi
=+áFFJk òF·FF‹FU °FF ıF=kW+ó GıF ÊFFa ıFfi=+FfiU ·FWŒF-ºWŒF, ŒF=+ºU “ŸFkÕFŒF, ;FeF¤FUµF K+µF
=+F “⁄FFÊFU PÊF∂FfiµF, EP∂F·FfF] H√¤F PÊF=+FıF, PÊFºWËFU ¤F]ΩF EFPº °FYıFW PÊFËFWFU=_+∂F
PÊFF‹FXk —Ffi “PËFáFµF =+U Ê‹FÊFıªFF EFGa. EFGa. ŸFU. J¤F. ;F]ÊFF˘F©U, JŒF. EFGa. EFGa.
∞U., ◊W+∞FGa EFPº °FYıFW “P∂FPÚ∂F ıFkıªFFŒFXk =W+ ıF˘‹FX;F ıFW =+U ;FGaó
JWıFW PÊFËFWF “PËFáFµF =+F‹Fa=e+¤FXk =W+ EF‹FX°FŒF =+F H«WË‹F Y̆ K+µF, °FXP&F¤F “ŸFkÕFŒF, PÊF∏FU‹F
ıF¤FFÊFWËFŒF, fiF°F=+XF “ŸFkÕFŒF PÊF=+FıF, °FF·FıFF°FU-PÊFË·FWFµF, PÊFºWËFU PÊFPŒF¤F‹F EFPº
°FYıFW ıFkÊFWºŒFËFU·F áFW∑FXk ¤FWk “P∂F⁄FF ıFk—FŒŒF EPÕF=+FPfi‹FXk =+F ıF¤F[̆ ∂FY‹FFfi =+fiŒFFó

GıF ÊFFa =]+·F =+¤FaòFFPfi‹FXk =+X “PËFáFµF Pº‹FF ;F‹FF P°FŒF¤FWk
EPÕF=+FfiU, P·FP—F=+ EZfi EÕFUŒFıªF =+¤FaòFFfiU ËFFP¤F·F ˘Ykó ‹FW EFk∂FPfi=+
“PËFáFµF =+F‹Fa=e+¤F ŸFYk=+ =W+ =+X·F=+F∂FF PıªF∂F =+¤FaòFFfiU “PËFáFµF ¤F˘FPÊF√F·F‹F ¤FWk
PºJ ;FJó
ŸFYk=+ ŒFW GıF ÊFFa EŒ∂F: =k+—FŒFU “PËFáFµF =+F‹Fa=e+¤FXk =+F EF‹FX°FŒF P=+‹FF P°FŒF¤FWk

=+¤FaòFFPfi‹FXk ŒFW ⁄FF;F P·F‹FFó ŸFYk=+ ŒFW E—FŒFW EPÕF=+FPfi‹FXk =+X PÊFP⁄FŒŒF ŸFF˘fiU
=W+ŒΩXk —Ffi “PËFáFµF =W+ P·FJ ⁄FW°FFó ÊFFa =W+ ºZfiFŒF =]+·F ÊFPfiÚ EPÕF=+FPfi‹FXk =+X
PÊFP⁄FŒŒF “=+Ffi =W+ ÊFYºWPËF=+ “PËFáFµF =+F‹Fa=e+¤FXk ¤FWk ⁄FW°FF ;F‹FFó

P=+ıFU ⁄FU ŸFYk=+ =+F PŒFºWËF=+ ¤Fk∞·F P=+ıFU =+Fg—FXafiW© Ê‹FÊFıFF‹F =W+ EPı∂F∂ÊF =+U
ıFkfiòFŒFF ¤FWk J=+ ¤F˘∂ÊF—F[µFa ıFkfF©=+ ˘X∂FF ˘Y ıF[òFŒFF ıF¤—FŒŒF PŒFºWËF=+ ¤Fk∞·F ŸFW˘∂Ffi
“ŸFkÕFŒF =+fi∂FF ˘Yó PÊF∏FU‹F áFW∑F =W+ —FWËFWÊFfi, PŒF‹FF¤F=+, ŒFUP∂F PŒF¤FFa∂FF EZfi E=+FºP¤F=+
áFW∑F =W+ ·FX;F ıF¤FıFF¤FP‹F=+ PÊFF‹FXk —Ffi PÊFòFFfi-PÊF¤FËFa =+fiWk, GıF=W+ °FPfiJ CJ
E√∂FŒF PòFk∂FŒF ¤FŒFŒF ıFW ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+;FµF =+X —FPfiPòF∂F ˘XŒFW =+F J=+ ¤FkòF
EZfi EÊFıFfi P¤F·FW-GıF=W+ P·FJ ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ŒFW J=+ ıFk;F*ŒF =+F ıFk“ŸF∂FaŒF
P=+‹FF ˘Yó GıF=+F ŒFF¤F ˘Y ıFWk©fi ◊+Fgfi J∞ÊFFkıF P◊+ŒFFkPËF‹F·F PfiıFòFa Jk∞ ·FFPŒFak;F

31.03.2012

3,836

24.7% 130

22.2%

23 1.50

6,314 4,420

1,842 52
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90 181
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promoted by Reserve Bank of India, holds conferences,
roundtables and seminars where such persons participate.

The first such conference for the non-official directors on the
Boards of the bank was held in December 2011 by CAFRAL.
Shri Sunil Goyal, Shri Saumen Majumder and Shri Srenik Sett
non-official Directors of the Bank attended the conference.

The Bank has maintained harmonious industrial relations during the
year 2011-12 culminating in creation of a positive atmosphere for all
round growth and business development of the Bank. Periodical
meetings at different tiers of management were held with the
representatives of the Unions/ Associations for sharing of the
information/ percolation of business priorities of the Bank.At the same
time emphasis has been given on the redressal of the genuine
grievances of the employees.

As a welfare measure, considering the aspects of Health Care for
working employees along with dependant members of their families as
alsotheretiredemployeesoftheBankalongwiththeirspouse, theBank
has renewed the existing Medi-claim Insurance Schemes. Besides, the
Bank has entered into tie- up arrangements with three more Hospitals
viz. B P Poddar Hospital & Medical Research Ltd , AMRI Women &
Children Hospital and Fortis Hospital during the year taking the
total numbers of such arrangements to 71 Hospitals and
Diagnostic Centres located all over India to meet hospitalization/
health check-up/ diagnostic requirements of employees/ retired
employees at a concessional/ competitive rate.

TheBankhas introducedaSchemeforprovidingfurniture&fixtures to
all officers. The financial assistance to the family in case of death of
employeewhileinservicehasbeenincreased.TheBankhasalsostarted
aCrècheatHeadOfficepremisesforthewelfareofwomenemployees.

The Annual Sports Meet of the Bank for the year 2011-2012 was
organizedon15 January,2012atMohunBaganAthleticClubGround,
Kolkata in presence of the Chairman & Managing Director , Executive
Director and other top executives of the Bank. Over 3000 employees,
ex-employees and their family members participated in the Meet with

Industrial Relations

Promotion of Sports

th

4.14 INSPECTION & AUDIT

Internal Inspection of all operational units of the Bank is carried
out on a continuous basis to ensure their sound functioning for the
safety and security of Bank's assets. A dedicated team of internal
inspectors of Audit & Inspection Department is continuously
engaged in inspection of Branches/Offices of the Bank as per a
well-defined and Board approved Inspection/ Audit Policy for
evaluating the level of implementation and adherence to the
prescribed procedures and norms as well as for enhancement of
the operating efficiency to combat the risks involved in different
functional areas. To cope with the changing scenario of the
Banking system, inspection process is modified and necessary
changes are incorporated in the Inspection / Audit Policy from
time to time. During the year 2011–12, Risk Based Internal Audit
(RBIA) of 1346 Branches have been conducted by the Bank.

ConcurrentAudit, RevenueAudit & Information SystemAudit

(=Y+◊+fiF·F) ‹F˘ =W+ŒΩ ıF¤¤FW·FŒF, ;FX·F¤FW°F JÊFk PÊFòFFfi ;FXÚU EFPº =+F EF‹FX°FŒF
=+fi∂FF ˘Y P°FıF¤FWk JWıFW PŒFºWËF=+ ËFfiU=+ ˘X∂FW ˘Ykó
HÉ∂F =W+ŒΩ ŒFW ŸFYk=+Xk =W+ ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+Xk =W+ P·FJ JWıFF —F˘·FF ıF¤¤FW·FŒF
PºıF¤ŸFfi ¤FWk EF‹FXP°F∂F P=+‹FFó GıF¤FWk ˘¤FFfiW ŸFYk=+ =W+ ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+
ÍFU ıF]ŒFU·F ;FX‹F·F,ÍFU ıFZ¤FWŒF ¤F°F]¤FºFfi EZfi ÍFU ÍFWPµF=+ ËFW* ŒFW ⁄FF;F P·F‹FFó

ŸFYk=+ ŒFW ÊFFa ¤FWk ıFºh⁄FFÊFŒFF—F[µFa EZ√XP;F=+ ıFkŸFkÕF ŸFŒFFJ fi&FF P°FıFıFW
ŸFYk=+ =W+ òF∂F]Pºa=+ PÊF=+FıF EZfi Ê‹FÊFıFF‹F PÊF=+FıF =W+ P·FJ ıF=+FfiF∂¤F=+ —FPfiÊFWËF
ŸFŒFFó ŸFYk=+ =W+ Ê‹FFÊFıFFP‹F=+ “FªFP¤F=+∂FFEXk =W+ PÊFF‹F ¤FWk ıF[òFŒFFEXk =W+ EFºFŒF-
“ºFŒF ˘W∂F] ŸFŒFW ‹F[PŒF‹FŒFXk/JıFXPıFJËFŒFXk =W+ “P∂FPŒFPÕF‹FXk =W+ ıFFªF “ŸFkÕFŒF =W+ PÊFF‹F
ı∂FfiXk —Ffi EFÊFPÕF=+ ŸFY*=Wk+ CGakó ıFFªF ˘U, =+¤FaòFFPfi‹FXk =+U ÊFFı∂FPÊF=+ PËF=+F‹F∂FXk =W+
PŒFÊFFfiµF —Ffi ŸF·F Pº‹FF ;F‹FFó

J=+ =+·‹FFµF=+FfiU =+º¤F =W+ ‡—F ¤FWk =+¤FaòFFPfi‹FXk JÊFk HŒF —Ffi EFPÍF∂F HŒF=W+ —FPfiÊFFfi =W+
ıFºı‹FXk ∂FªFF ıFWÊFFPŒFÊF_∏F =+¤FaòFFPfi‹FXk EZfi —FP∂F/—F∂ŒFU =W+ ıÊFFıª‹F —Ffi PÊFòFFfi =+fi∂FW CJ
ŸFYk=+ ŒFW ¤FZ°F[ºF ¤FW∞UÉ·FW¤F ŸFU¤FF ‹FX°FŒFF =+F ŒFÊFU=+fiµF =+fiF‹FF Y̆ó GŒF=W+ EP∂FPfiÉ∂F ŸFYk=+ ŒFW
GıF ÊFFa (∂FUŒF) EZfi Eı—F∂FF·FXk =W+ ıFFªF ∂FF·F-¤FW·F =+U Ê‹FÊFıªFF =+U Y̆ ‹FªFF: ŸFU —FU
—FX«Ffi ˘FgPı—F©·F Jk∞ ¤FWP∞=+·F PfiıFòFa P·F., J. J¤F. EFfi. EFGa. ÊFX¤FWŒF Jk∞ PòF·∞dWŒF
˘FgPı—F©·F JÊFk ◊+XP©aıF ˘FgPı—F©·Fó GıF ∂Ffi˘ ¤FZ°F[ºF =+¤FaòFFPfi‹FXk / ıFWÊFFPŒFÊF_∏F
=+¤FaòFFPfi‹FXk =+X Pfi‹FF‹F∂FU/“P∂F‹FX;FU ºfi —Ffi Eı—F∂FF·F ¤FWk ⁄F∂FUa ˘XŒFW/ıÊFFıª‹F ıFkŸFkÕFU °FFcòF
=+fiFŒFW/G·FF°F =+fiFŒFW =W+ P·FJ EP&F·F ⁄FFfi∂FU‹F ı∂Ffi —Ffi JWıFW Eı—F∂FF·FXk =+U ıFk&‹FF ˘X
;FGa-P°FıF=W+ ıFFªF ∂FF·F-¤FW·F Ê‹FÊFıªFF (©FGa-E—F) =+U ;FGa Y̆ó

ŸFYk=+ ŒFW J=+ ‹FX°FŒFF òFF·F[ =+U ˘Y P°FıF=W+ ∂F˘∂F ıF⁄FU EPÕF=+FPfi‹FXk =+X ◊+ŒFUaòFfi JÊFk
P◊+ÉıFıFa H—F·FŸÕF =+fiF‹FF °FFJ;FFó =+F‹Fafi∂F P=+ıFU =+¤FaòFFfiU =+U ¤F_∂‹F] ˘X °FFŒFW —Ffi
HıF=W+ —FPfiÊFFfi =+X ºU °FFŒFW ÊFF·FU PÊF∏FU‹F ıF˘F‹F∂FF ŸF≥sFGa ;FGa ˘Yó ŸFYk=+ ŒFW ¤FP˘·FF
=+¤FaòFFPfi‹FXk =W+ =+·‹FFµF ˘W∂F] “ÕFFŒF =+F‹FFa·F‹F ¤FWk PËFËF]ıFºŒF (=eW+ËF) òFF·F[ P=+‹FF ˘Yó

=W+ ÊFFPFa=+ &FW·F-&F[º =+F‹Fa=e+¤F =+F EF‹FX°FŒF ŸFYk=+ =+U EXfi ıFW
°FŒFÊFfiU =+X, =+X·F=+F∂FF PıªF∂F ¤FX˘ŒFŸFF;FFŒF JªF·FWP©=+ É·FŸF =W+ ¤FYºFŒF ¤FW
EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+, =+F‹Fa—FF·F=+ PŒFºWËF=+ JÊFk EŒ‹F ËFUFa =+F‹Fa—FF·F=+Xk =+U
¤FZ°F[º;FU ¤FWk ıF¤—FŒŒF CEFó GıF¤FW ·F;F⁄F;F =+¤FaòFFPfi‹FXk ÊF ⁄F[∂F—F[ÊFa =+¤FaòFFPfi‹FXk
EZfi HŒF=W+ —FPfiÊFFfi =W+ ıFºı‹FXk ŒFW ŸF∞sW H∂ıFF˘ =W+ ıFFªF ⁄FF;F P·F‹FFó EÕ‹FáF JÊFk
“ŸFkÕF PŒFºWËF=+ ŒFW ıF◊+·F “P∂F⁄FFP;F‹FXk =+X ı¤F_P∂F PòF˚ JÊFk —F]fiı=+Ffi “ºFŒF P=+Jó

EFk∂FPfi=+ PŒFfiUáFµF J=+ Ek∂F: ıªFFP—F∂F ıF∂F∂Fh “P=e+‹FF ˘Y °FX ıF]PŒFPËòF∂F =+fi∂FF ˘Y P=+
ŸFYk=+ =+U —FPfiıFk—FP∏F‹FXk =+U ıF]fiáFF JÊFk ıF]fiáFF ˘W∂F] ŸFYk=+ =+U —FPfiòFF·FŒFF∂¤F=+ G=+FG‹FFk
*U=+ ıFW =+F‹Fa =+fi fi˘U ˘Yó ŸFYk=+ =W+ PŒFfiUáFµF PÊF⁄FF;F =W+ —FFıF EFk∂FPfi=+ PŒFfiUáF=+Xk
=+U J=+ ıF¤FP—Fa∂F ©U¤F ˘Y °FX PÊFP˘∂F —F�P∂F‹FXk “PÊFPÕF‹FXk JÊFk ¤FFŒF=+Xk =W+ =+F‹FFaŒÊF‹FŒF
EZfi EŒF]—FF·FŒF =W+ ı∂Ffi =+F ¤F[·‹FFk=+ŒF =+fi∂FU ˘Yó ŸFYkP=k+;F “µFF·FU =W+ ŸFº·F∂FW
—FPfiº_Ë‹F =W+ ıFFªF ıF¤FŒÊF‹F ˘W∂F] ıF¤F‹F-ıF¤F‹F —Ffi PŒFfiUáFµF ·FW&FF —FfiUáFF ŒFUP∂F ¤FW
ıFkËFXÕFŒF JÊFk EFÊFË‹F=+ —FPfiÊF∂FaŒF P=+‹FF °FF∂FF ˘Yó ÊFFa =W+ ºZfiFŒF ŸFYk=+
¬FfiF ËFF&FFEXk =+U °FXP&F¤F EFÕFFPfi∂F EFk∂FPfi=+ ·FW&FF —FfiUáFF
(EFfi.ŸFU.EFGa.J.) =+U ;FGaó

ıF¤FÊF∂FUa ·FW&FF —FfiUáFF, fiF°FıÊF ·FW&FF —FfiUáFF JÊFk ıF[òFŒFF EFÕFFPfi∂F ·FW&FF —FfiUáFF —F[fiW
ÊFFa =W+ ºZfiFŒF ËFF&FFEXk/=+F‹FFa·F‹FXk ¬FfiF =+U °FF∂FU ˘Yó ÊFFa =W+ ºZfiFŒF ŸFYk=+

2011

2011-2012

03

71

2011-12 15

2012

3000

2011-12

1346

2011-12

EZ√XP;F=+ ıFkŸFkÕF

&FW·F-=[+º =+X ŸF≥sFÊFF

PŒFfiUáFµF JÊFk ·FW&FF —FfiUáFF4.14
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are also conducted at the Branches/Offices through out the year.
During the year 2011 – 12, Concurrent Audit at 476 branches,
RevenueAudit at 838 branches and ISAudit at 170 branches have
been conducted. Concurrent Audit and IS Audit so conducted
during the said period covered 69.95% and 60.64% of Bank's
business respectively as on 31.03.2011. Inspection of 15 Region
Offices and 9 Departments at Head Office was also conducted
during year 2011 – 12.

Inspection/Audit function also ensures timely compliance of all
comments/observations of the reports of Annual Financial
Inspection (AFI) conducted at different branches and Region
Offices of the Bank as well as Head Office by Reserve Bank of
India.

In the line of RBI guidelines and as part of its ongoing sound
practices, the bank has also set up a Compliance Department
whose role is to co-ordinate the identification of compliance
issues, assess and mitigation of compliance risk. Board adopted
Compliance Policy has been framed and in activity wise areas
like deposit and services, Advances, KYC-AML, BCSBI Codes,
compliance issues are identified. Role responsibility as regards
compliance functions is defined for every tier in the Bank. A
reporting system has also been introduced to ensure compliance
of regulatory and statutory compliance issues through:

Self-certification,

Random testing through Designated Compliance

Officers,

Quarterly statement by the Branches and Regional

Offices, indicating the compliance status.

Comprehensive training programmes on compliance and
designed to create awareness among the staff. Under Corporate
Governance, the Board of Directors periodically reviews the
compliance reports to ensure adherence to all applicable
provisions of law, rules and guidelines.

The Bank endeavours to attain highest standard of Corporate
Governance and remains committed to its responsibilities
towards all its Stakeholders including the Customers,
Shareholders, Employees, General Public, Society, Patrons, the
Government and Regulators. The Bank has adopted the best
practices in terms of disclosure, transparency, business ethics that
is aimed at adding to the intrinsic value of the stakeholders of the
Institution.

The Bank defines Corporate Governance as a systematic process
by which an organization is directed and controlled to maintain a
set of well defined ethical standards and at the same time enhance
its wealth generating capacity. The Bank on one hand is
extremely mindful about shareholder's values while on the other
hand responsibly upholds the needs of the economy, national
priorities and corporate growth. It recognizes high standards of
ethical values, financial discipline and integrity in achieving

4.15 COMPLIANCE

4.16 CORPORATE GOVERNANCE

i)

ii)

iii)

ŒFW ËFF&FFEXk ¤FWk ıF¤FÊF∂FUa ·FW&FF —FfiUáFF, ËFF&FFEXk ¤FWk fiF°FıÊF ·FW&FF —FfiUáFF
∂FªFF ËFF&FFEXk ¤FWk ıF[òFŒFF EFÕFFPfi∂F ·FW&FF —FfiUáFF =+U ;FGaó HÉ∂F EÊFPÕF ¤FWk

=+F =e+¤FËF: JÊFk ŸFYk=+ Ê‹FÊFıFF‹F =+U ıF¤FÊF∂FUa
·FW&FF —FfiUáFF JÊFk ıF[òFŒFF EFÕFFPfi∂F ·FW&FF —FfiUáFF =+U ;FGaó ÊFFa =W+ ºZfiFŒF

áFW∑FU‹F =+F‹FFa·F‹FXk JÊFk “ÕFFŒF =+F‹FFa·F‹F =W+ PÊF⁄FF;FXk =+F PŒFfiUáFµF P=+‹FF ;F‹FFó

áFW∑FU‹F =+F‹FFa·F‹FXk ¤FWk JÊFk “ÕFFŒF =+F‹FFa·F‹F ¤FWk ⁄FF. Pfi. ŸFYk=+ ¬FfiF ıFkòFFP·F∂F
PŒFfiUáFµF/·FW&FF —FfiUáFF ıFW ÊFFPFa=+ PÊF∏FU‹F PŒFfiUáFµF (J.J◊+.EFGa.) =W+ Pfi—FX©a =+U
ıF⁄FU P©——FPµF‹FXk/EP⁄F‹F]PÉ∂F‹FXk =+F ⁄FU ıF¤F‹F —Ffi EŒF]—FF·FŒF ıF]PŒFPËòF∂F ˘X∂FF ˘Yó

EFfi.ŸFU.EFGa =W+ PŒFºWËFFŒF]ıFFfi JÊFk ÊF∂Fa¤FFŒF HPòF∂F “òFP·F∂F —Ffik—FfiF =W+ EŒF]ıFFfi ŸFYk=+ ŒFW
J=+ EŒF]—FF·FŒF PÊF⁄FF;F =+U ıªFF—FŒFF =+U Y̆ P°FıF=+F =+F‹Fa EŒF]—FF·FŒF ¤FºXk =+X PòFPŒ˘∂F
=+fiŒFF, ¤F[·‹FFk=+ŒF =+fiŒFF JÊFk EŒF]—FF·FŒF °FXP&F¤F =+X =+¤F =+fiŒFF Y̆ó PŒFºWËF=+ ¤Fk∞·F ŒFW
EŒF]—FF·FŒF ŒFUP∂F =+X E—FŒFF‹FF Y̆ JÊFk °F¤FF JÊFk ıFWÊFF, EP;Fe¤F, =W+.ÊFFGa.ıFU.-J.J¤F.J·F.,
ŸFU.ıFU.JıF.ŸFU.EFGa. =+X∞ EŒF]—FF·FŒF ¤FF¤F·FXk =+U —F˘òFFŒF =+U ;FGa Y̆ó ŸFYk=+ =W+ “∂‹FW=+
©U‹Ffi ¤FWk EŒF]—FF·FŒF ıFW ıFkŸFkPÕF∂F °FXP&F¤F ºFP‹F∂ÊF =+X —FPfi⁄FFPF∂F P=+‹FF ;F‹FF Y̆ó Pfi—FXP©b;F
—F�P∂F =+X ⁄FU òFF·F[ P=+‹FF ;F‹FF Y̆ P°FıFıFW PŒF¤ŒFFkP=+∂F ¤FFÕ‹F¤F ıFW PŒF‹FF¤F=+ JÊFk ıFFkPÊFPÕF=+
EŒF]¤FXºŒF =W+ ¤FF¤F·FXk =+F EŒF]—FF·FŒF ˘X ıF=W+ó

ıÊF∂F: “¤FFµFU=+fiµF
—FºŒFFP¤F∂F EŒF]—FF·FŒF EPÕF=+FPfi‹FXk ¬FfiF EPŒF‹F∂F+ °FFcòF
EŒF]—FF·FŒF PıªFP∂F =+X ºËFFa∂FW CJ ËFF&FFEXk JÊFk áFW∑FU‹F =+F‹FFa·F‹FXk ¬FfiF
∑FY¤FFPıF=+ PÊFÊFfiµFó

EŒF]—FF·FŒF =W+ “P∂F =+¤FaòFFPfi‹FXk ¤FWk °FF;Ffl=+∂FF =W+ P·FJ Ê‹FF—F=+ “PËFáFµF =+F‹Fa=e+¤F
ŸFŒFFJ ;FJ ˘Ykó =k+—FŒFU EP⁄FËFFıFŒF =W+ Ek∂F;Fa∂F PŒFºWËF=+ ¤Fk∞·F EFÊFPÕF=+ ‡—F ıFW
EŒF]—FF·FŒF Pfi—FX©Xb =+U ıF¤FUáFF =+fi∂FF ˘Y ∂FFP=+ PÊFPÕF, PŒF‹F¤FXk JÊFk PºËFF PŒFºaWËFXk =W
ıF⁄FU “‹FX°‹F “FÊFÕFFŒFXk =+F EŒF]—FF·FŒF ıF]PŒFPËòF∂F P=+‹FF °FF ıF=W+ó

ŸFYk=+ =+Fgfi—FXfiW© EP⁄FËFFıFŒF =+F HòòF∂F¤F ı∂Ffi “F—∂F =+fiŒFW JÊFk E—FŒFW P˘∂F ÕFFfi=+Xk
(ı©W=+ ˘X·∞fi) P°FŒF¤FWk, ËFW‹FfiÕFFfi=+, =+¤FaòFFfiU, ıFF¤FFŒ‹F °FŒF∂FF, ıF¤FF°F ıFkfiáF=+,
ıFfi=+Ffi JÊFk PŒF‹FF¤F=+ ËFFP¤F·F ˘Yk - ıFW ıFkŸFkPÕF∂F E—FŒFU P°F¤¤FWºFfiU ıFW “P∂FŸF� fi˘ŒFW
=W+ P·FJ “‹F∂ŒFËFU·F ˘Yó ŸFYk=+ ŒFW “=+©U=+fiµF, —FFfiºPËFa∂FF, Ê‹FÊFıFF‹F ŒFYP∂F=+∂FF =W+ áFW∑F
¤FWk ıFÊFXa∏F¤F “ªFFEXk =+X E—FŒFF‹FF ˘Y P°FıF=+F H«WË‹F ˘Y ıFkıªFF =W+ P˘∂FÕFFfi=+Xk =+X
H∂=_+Ò ıFWÊFF “ºFŒF =+fiŒFFó

ŸFYk=+ =+Fgfi—FXfiW© EP⁄FËFFıFŒF =+X J=+ Ê‹FÊFPıªF∂F “P=e+‹FF =W+ ‡—F ¤FWk —FPfi⁄FFPF∂F =+fi∂FF
˘Y P°FıF=W+ ¬FfiF J=+ ıFkıªFF =+X ¤FF;Fa ºËFaŒF JÊFk PŒF‹Fk∑FµF =W+ P·FJ ıF]—FPfi⁄FFPF∂F ŒFYP∂F=+
¤FFŒFºk∞ “F—∂F ˘X∂FW ˘Yk ∂FªFF HıF=+U ·FF⁄FF°FaŒF áF¤F∂FF ŸF≥s∂FU ˘Yó ŸFYk=+ J=+ ∂Ffi◊+ E—FŒFW
ËFW‹FfiÕFFfi=+Xk =W+ ¤F[·‹FXk =W+ “P∂F E∂‹Fk∂F °FF;F‡=+ ˘Y ∂FªFF º[ıFfiU ∂Ffi◊+ P°F¤¤FWºFfiU =W+
ıFFªF EªFa Ê‹FÊFıªFF, fiFÒdU‹F “FªFP¤F=+∂FFEXk JÊFk =+Fgfi—FXfiW© EP⁄FÊF_P� =+U
EFÊFË‹F=+∂FFEXk =+F Õ‹FFŒF fi&F∂FF ˘Yó ‹F˘ “∂‹FW=+ áFW∑F ¤FWk H∂=_+Ò =+F‹Fa =+fiŒFW =W+ P·FJ
HòòF ı∂FfiU‹F ŒFYP∂F=+ ¤F[·‹FXk, PÊF∏FU‹F EŒF]ËFFıFŒF EZfi PŒFÚF ¤FWk PÊFËÊFFıF =+fi∂FF ˘Yó ‹F˘

476 838

170

31.03.2011 69.95% 60.64%

2011-12

15 9

i.

ii.

iii.

4.15

4.16

EŒF]—FF·FŒF

=k+—FŒFU EP⁄FËFFıFŒF



56

excellence in all fields of activities. The Bank seeks to proclaim
corporate excellence by –

Upholding shareholder's values within the principles
and legal framework of the Nation;
Extending best of facilities and services to the
customers;
Proclaiming congenial environment for employees,
customers and the society at large;
Ensuring pro-active management, free from any bias.

Thus the Bank considers itself a Trustee to the Shareholders and
Stakeholders and acknowledges the fiduciary responsibility
towards them by creating and safeguarding their wealth. The
Bank adopts this through nimble & transparent corporate
strategies, proactive business plans, effective policies, efficient
and simplified procedures, rigid ethical standards, strict legal
responsibilities and overall professional approach in managing its
affairs.

Shares outstanding/unclaimed as on 01.04.11 – 7415
Shares transferred to beneficiaries till 31.03.12 – 308
Shares outstanding/unclaimed as on 31.03.2012 – 7107

!

!

!

!

4.17 UNCLAIMED SHARES

The details of unclaimed shares are as under :

For and on behalf of the
Board of Directors

(Bhaskar Sen)
Chairman & Managing Director

Place : Kolkata

Date : 5 May, 2012
th

PŒF¤ŒFP·FP&F∂F =+F‹FXak =W+ ¬FfiF =+Fgfi—FXfiW© H∂=_+Ò∂FF “F—∂F =+fiŒFW =+F Gòö]=+ ˘Yó

fiFÒd =W+ PıF�Fk∂FX JÊFk =+FŒF[ŒFU ≥FcòFXk =W+ Ek∂F;Fa∂F ËFW‹FfiÕFFfi=+Xk =W+ ¤F[·‹FXk =+X
ŸFŒFFJ fi&FŒFFó
;FeF˘=+Xk =+X ıFÊFXa∏F¤F ıF]PÊFÕFFJk JÊFk ıFWÊFFJk “ºFŒF =+fiŒFFó
=+¤FaòFFPfi‹FXk/;FeF˘=+Xk JÊFk —F[fiW ıF¤FF°F =W+ P·FJ EŒF]=[+·F ÊFF∂FFÊFfiµF PŒFP¤Fa∂F
=+fiŒFFó
ıF=+FfiF∂¤F=+, ıFP=e+‹F JÊFk —F[ÊFFa;Fe˘ ¤F]É∂F “ŸFkÕFŒF ıF]PŒFPËòF∂F =+fiŒFFó

GıF “=+Ffi ŸFYk=+ E—FŒFW =+X ËFW‹Ffi ÕFFfi=+Xk JÊFk P˘∂FÕFFfi=+Xk =+F Œ‹FFıFU (©dı©U)
ıF¤F§F∂FF ˘Y ∂FªFF HŒF=W+ ÕFŒFF°FaŒF JÊFk HŒF=+U ıFk—FP∏F =+U fiáFF =+fiŒFW =W+ “P∂F E—FŒFU
P°F¤¤FWºFfiU ⁄FU ıÊFU=+Ffi =+fi∂FF ˘Yó ŸFYk=+ ºáF JÊFk —FFfiºËFUa =+Fgfi—FXfiW© =+F‹FaŒFUP∂F‹FXk,
ıFP=e+‹F JÊFk ıF=+FfiF∂¤F=+ Ê‹FÊFıFF‹F ‹FX°FŒFF, “⁄FFÊFU ŒFUP∂F‹FXk, =]+ËF·F JÊFk EFıFFŒF
“PÊFPÕF‹FXk, º_≥s ŒFYP∂F=+ ¤FFŒF=+Xk, =+∞sU =+FŒF[ŒFU P°F¤¤FWºFPfi‹FXk JÊFk “ŸFkÕFŒF ¤FF¤F·FXk ¤FWk
ıFÊFXa—FPfi Ê‹FıFFP‹F=+ º_PÒ=+XµF =+X E—FŒFF =+fi òF·F∂FF ˘Yó

E“Y·F ∂F=+ ŸF=+F‹FF /EºFÊFU ËFW‹FfiXk =+U ıFk&‹FF
¤FFòFa ∂F=+ P˘∂FFPÕF=+FPfi‹FXk =+X ˘ı∂FFk∂FPfi∂F ËFW‹Ffi
¤FFòFa ∂F=+ ŸF=+F‹FF/EºFÊFU ËFW‹FfiXk =+U ıFk&‹FF

l

l

l

l

4.17

5 2012

EºFÊFU ËFW‹Ffi

EºFÊFU ËFW‹FfiXk =+F Ÿ‹FZfiF PŒF¤ŒFÊF∂F ˘Y:

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

⁄FFı=+fi ıFWŒF
EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+

PºŒFFk=+ : ¤FGa
ıªFFŒF : =+X·F=+F∂FF

01 2011 7415

31 2012 308

31 2012 7107
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REPORT OF THE BOARD OF DIRECTORS OF UNITED
BANK OF INDIA ON CORPORATE GOVERNANCE - 2011 – 12

1. Introduction

2. Bank's philosophy on Code of Governance

3. Board of Directors

The Bank endeavours to attain highest standard of Corporate
Governance and remains committed to its responsibilities
towards all its Stakeholders including the Customers,
Shareholders, Employees, General Public, Society, Patrons, the
Government and Regulators. The Bank has adopted the best
practices in terms of disclosure, transparency, business ethics that
is aimed at adding to the intrinsic value of the stakeholders of the
Institution.

In United Bank of India, the fundamental philosophy of
Corporate Governance is guided by the Bank's obligations to its
responsibilities and value creation through effective management
and control. The Bank's policies and practices are not only
consistent with statutory requirements, but also all-
encompassing to honour its commitments to take the
organization to the next level.

The Bank defines Corporate Governance as a systematic process
by which an organization is directed and controlled to maintain a
set of well defined ethical standards and at the same time enhance
its wealth generating capacity. The Bank on one hand is
extremely mindful about shareholder's values while on the other
hand responsibly upholds the needs of the economy, national
priorities and corporate growth. It recognizes high standards of
ethical values, financial discipline and integrity in achieving
excellence in all fields of activities. The Bank seeks to proclaim
corporate excellence by –

Upholding shareholder's values within the principles
and legal framework of the Nation;
Extending best of facilities and services to the
customers;
Proclaiming congenial environment for employees,
customers and the society at large;
Ensuring pro-active management, free from any bias.

Thus the Bank considers itself a Trustee to the Shareholders and
Stakeholders and acknowledges the fiduciary responsibility
towards them by creating and safeguarding their wealth. The
Bank adopts this through nimble & transparent corporate
strategies, proactive business plans, effective policies, efficient
and simplified procedures, rigid ethical standards, strict legal
responsibilities and overall professional approach in managing
its affairs.

The Board is constituted in accordance with The Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1970
and Nationalised Banks (Management and Miscellaneous
Provisions) Scheme,1970, which concurs with the requirements of
CorporateGovernance.

l

l

l

l

1.

2.

3.

—FPfiòF‹F :

EP⁄FËFFıFŒF ıFkP˘∂FF —Ffi ŸFYk=+ =+F ŒFr°FPfi‹FF :

PŒFºWËF=+ ¤Fk∞·F

‹F˘ ŸFYk=+ =k+—FŒFU EP⁄FËFFıFŒF =W+ ıFÊFFWaòòF ı∂Ffi —Ffi —FCcòFŒFW =W+ P·FJ “‹FFıFfi∂F ˘Y EFYfi
E—FŒFW ıF⁄FU —FµFfFFPfi‹FFWk (ı©W=+ ˘FW·∞ıFa) ıFP˘∂F E—FŒFW ;FeF˘=+FWk, ËFW‹FfiÕFFfi=+FWk,
=+¤FaòFFPfi‹FFWk, ıFF¤FFŒ‹F ·FFW;FFWk, ıF¤FF°F, ıFkfiáF=+FWk, ⁄FFfi∂F ıFfi=+Ffi EFYfi PŒF‹FF¤F=+FWk
=W+“P∂F E—FŒFU P°F¤¤FWºFPfi‹FFWk =+FW PŒF⁄FFŒFW =W+ P·FJ “P∂FŸF� ˘Yó ŸFYk=+ ŒFW “©U=+fiµF,
—FFfiºPËFa∂FF, Ê‹FÊFıFF‹F ŒFUP∂F —FfiF‹FµF∂FF ıFkŸFkÕFU ıFÊFaÍFWÚ òF·FŒF =+FW E—FŒFF‹FF ˘Y
P°FıF=+F ·Fá‹F ˘Y GıF ıFkıªFFŒF =W+ —FµFÕFFPfi‹FFWk =W+ Ek∂FPŒFaP˘∂F ¤FFŒF =+U ÍFUÊF_P� =+fiŒFFó

GıF ŸFYk=+ ¤FWk =k+—FŒFU EP⁄FËFFıFŒF =+F EFÕFFfi⁄F[∂F ŒF°FPfi‹FF ŸFYk=+ ¬FfiF E—FŒFW ºFP‹F∂ÊFFWk =W+
PŒFÊFa˘µF ıFW PŒFºWaPËF∂F ˘FWŒFF EFYfi “⁄FFÊFU “ŸFkÕFŒF JÊFk PŒF‹Fk∑FµF ¬FfiF ¤F[·‹F-ıF_°FŒF
=+fiŒFF ˘Yó ŸFYk=+ =+U ŒFUP∂F‹FFWk EFYfi HŒF ŒFUP∂F‹FFWk —Ffi E¤F·F =+fiŒFF =W+ÊF·F ıFFkPÊFPÕF=+
°F‡fi∂F ˘U ŒF˘Uk ŸFP·=+ GıF ıFkıªFF =+FW —FfiÊF∂FUa ı∂Ffi —Ffi ·FW °FFŒFW =W+ P·FJ E—FŒFU
“P∂FŸF�∂FFEFWk =+F ¤FFŒF fi&FŒFF ⁄FU ˘Yó

GıF ŸFYk=+ ŒFW =k+—FŒFU EP⁄FËFFıFŒF =+FW J=+ ÊFYıFU =e+¤FŸF� “P=e+‹FF =W+ ‡—F ¤FWk —FPfi⁄FFPF∂F
P=+‹FF ˘Y P°FıF=+U ŸFºFY·F∂F =+FWGa ıFk;F*ŒF J=+ ıF]—FPfi⁄FFPF∂F ŒFYP∂F=+ ı∂Ffi ŸFfi=+fiFfi
fi&FŒFW =W+ P·FJ PŒFºWaPËF∂F EFYfi PŒF‹FkP∑F∂F ˘FW∂FF ˘Y EFYfi ıFFªF ˘U E—FŒFU ÕFŒF-H∂ıF°FaŒF
áF¤F∂FF ⁄FU ŸF≥sF∂FF ˘Yó J=+ EFWfi ‹F˘ ËFW‹FfiÕFFfi=+FWk =W+ ¤F[·‹FFWk =W+ “P∂F E∂‹Fk∂F ıFòFWÒ ˘Y
EFYfi º[ıFfiU EFWfi EªFaÊ‹FÊFıªFF, fiFÒdU‹F “FªFP¤F=+∂FFEFWk EFYfi =+Ffi—FFWfiW© PÊF=+FıF =+U
°F‡fi∂FFWk =W+ “P∂F E—FŒFU P°F¤¤FWºFPfi‹FFWk =+FW ⁄FU ıF¤F§F∂FF ˘Yó ‹F˘ ˘fi áFW∑F =W+
=+F‹Fa=+·FF—FFWk ¤FWk H∂=_+Ò ı∂Ffi ˘FPıF·F =+fiŒFW =W+ P·FJ HòòF ı∂FfiU‹F ŒFYP∂F=+ ¤F[·‹FFWk,
PÊF∏FU‹F EŒF]ËFFıFŒF EFYfi ıF∂‹FPŒFÚF =+FW ¤FFŒ‹F∂FF ºW∂FF ˘Yó ‹F˘ PŒF¤ŒFÊF∂Fh =+Ffi—FFWfiW©
H∂=_+Ò∂FF =+U HºhfFFWFµFF =+fiŒFF òFF˘∂FF ˘Y :-

PŒFÕFFaPfi∂F PıF�Fk∂FFWk =+U ıFU¤FF ¤FWk ⁄FFfi∂F =W+ =+FŒF[ŒFU ≥FcòFW =W+ ⁄FU∂Ffi
ËFW‹FfiÕFFfi=+FWk =W+ ¤F˘∂ÊF =+U ¤F‹FFaºF =+FW ŸFŒFFJ fi&F=+fi
;FeF˘=+FW =+FW ıFÊFaÍFÚ ıF]PÊFÕFFJk EFYfi ıFWÊFFJk ºW=+fi
=+¤FaòFFPfi‹FFWk, ;FeF˘=+FW EFYfi ÊF_˘∏Ffi ‡—F ¤FWk ıF¤FF°F =W+ P·FJ J=+ EŒF]=[+·F
—FPfiÊFWËF =+U HºhfFFWFµFF =+fi=W+
ÊFı∂F]∂F: ıFP=e+‹F EFYfi —F[ÊFa;Fe˘¤F]É∂F “ŸFkÕFŒF =+FW ıF]PŒFPËòF∂F =+fi=W+ó

GıF ∂Ffi˘ ‹F˘ ŸFYk=+ ıÊF‹Fk =+FW ËFW‹FfiÕFFfi=+FWk EFYfi —FµFÕFFfi=+FWk =+F Œ‹FFıFU ıF¤F§F∂FF Y̆ EFYfi
HŒF=W+ “P∂F Œ‹FFıFU ıÊF‡—F E—FŒFU P°F¤¤FWºFPfi‹FFWk =+FW ıÊFU=+Ffi =+fi∂FF Y̆ó ‹F˘ EP⁄FıÊFU=_+P∂F
HıF=W+ ÕFŒF =+F ıF_°FŒF =+fi=W+ EFYfi HıF=+U EP⁄FfiáFF =+fi∂FW CJ ºW∂FF Y̆ó ‹F˘ ŸFYk=+ GıFW ºáF
EFYfi —FFfiºËFUa =+Ffi—FFWfiW© fiµFŒFUP∂F, ıFP=e+‹F Ê‹FÊFıFF‹F ‹FFW°FŒFF, “⁄FFÊFU ŒFUP∂F‹FFWk, ıFáF¤F JÊFk
ıFfi·F —F�P∂F‹FFWk, ıF&∂F ŒFYP∂F=+ ¤FFŒFºk∞FWk, =+∞sU =+FŒF[ŒFU P°F¤¤FWÊFFPfi‹FFWk EFYfi ıF¤F;Fe∂F: —F[fiW
=+F¤F =+F “ŸFkÕFŒF Ê‹FÊFıFFP‹F=+ º_PÒ=+FWµF =+U ŸFºFY·F∂F =+fi∂FF Y̆ó

PŒFºWËF=+ ¤Fk∞·F =+F ;F*ŒF ŸFYk=+=+FfiU =k+—FŒFU (H—F=e+¤FFWk =+F E°FaŒF EFYfi Ek∂FfiµF)
EPÕFPŒF‹F¤F EFYfi fiFÒdU‹F=_+∂F ŸFYk=+ (“ŸFkÕFŒF EFYfi PÊFPÊFÕF “FÊFÕFFŒF) ‹FFW°FŒFF

=W+ EŒF]ıFFfi P=+‹FF ;F‹FF ˘Y °FFW =k+—FŒFU EP⁄FËFFıFŒF =+U °F‡fi∂FFWk =+FW —F[fiF =+fi∂FF
˘Yó

l

l

l

l

;

;

;

1970

1970

=k+—FŒFU EP⁄FËFFıFŒF —Ffi
‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF =W+ PŒFºWËF=+ ¤Fk∞·F =+U Pfi—FFFW©a

2011-12
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3.1 Composition of Board of Directors as on March 31, 2012

EXECUTIVE Two Chairman & Managing Director, Executive Director

NON-EXECUTIVE Nine

TOTAL Eleven

Govt. of India Nominee, Reserve Bank of India Nominee, Workmen Employee,
Officer Employee, Non Official Non Executive Director under CA category, Non
Official Non Executive Directors (3) & Shareholder Director

The Directors have been contributing by sharing their diversified
knowledge, vast experience and proven expertise in their respective
areasof specialization for thedevelopmentof theBank.

3.2  Particulars of Board of Directors as on March 31, 2012:

Sl.No. Name of Director Designation Nature of Directorship Date of Assuming  Office

Shri Bhaskar Sen Chairman & Managing Director Executive 01.03.2010

Shri Deepak Narang Executive Director Executive 01.03.2012

Shri Sandeep Kumar Nominee – Govt. of India Non-Executive
02.12.2011

Smt. Surekha Marandi Nominee –Reserve Bank of India
30.07.2010

Shri Sunil Goyal Non - Official Director under CA Category
22.07.2011

Shri Srenik Sett Non - Official Director
06.10.2010

Shri Hiranya Bora Non - Official Director 05.04.2011

Shri Kiran B Vadodaria Non - Official Director
28.11.2011

Shri Pijush Kanti Ghosh Officer Employee Director Non - Executive
19.12.2011

Shri Soumitra Talapatra Workmen Director Non - Executive
13.01.2010

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11. Shri Saumen Majumder Shareholder Director 27.11.2010

! Shri Bikramjit Shom, Assistant General Manager &
Company Secretary acts as the Secretary to the Board of
Directors.
None of the Directors is related inter-se.
Among the non-executive directors, Shri Saumen Majumder
holds 758 equity shares and Shri Pijush Kanti Ghosh holds
200 equity shares in the Bank. None of the other Non-

!
!

3.13.1 2012¤FFòFa =+FW PŒFºWaËF=+ ¤Fk∞·F =+U ıFkfiòFŒFF :

=+F‹Fa—FF·F=+ ºFW EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ =+F‹Fa—FF·F=+ PŒFºWËF=+

;Fyfi =+F‹Fa—FF·F=+ ŒFFY

⁄FFfi∂F ıFfi=+Ffi ¬FfiF ŒFF¤F°Fº, ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF ŒFF¤F°Fº, =+F¤F;FFfi =+¤FaòFFfiU,
EPÕF=+FfiU =+¤FaòFFfiU, ıFŒFºU ·FW&FF=+Ffi ÊF;Fa =W+ Ek∂F;Fa∂F ;FYfi =+F‹FFa·F‹FUŒF, ;FYfi =+F‹Fa—FF·F=+
PŒFºWËF=+, ;FYfi =+F‹FFa·F‹FUŒF ;FYfi =+F‹Fa—FF·F=+ PŒFºWËF=+ JÊFk ËFW‹Ffi ÕFFfi=+ PŒFºWËF=+(3)

=]+·F ;‹FFfi˘

ıF⁄FU PŒFºWËF=+ E—FŒFW áFW∑F =W+ PÊFı∂F_∂F EFYfi ŸFCPÊFÕF £FFŒF, EŒF]⁄FÊF EFYfi PÊFËFWF£F∂FF
=+F H—F‹FFW;F =+fi∂FW CJ E—FŒFF ‹FFW;FºFŒF ŸFYk=+ =W+ PÊF=+FıF ¤FWk =+fi∂FW ˘Ykó

3.2 31 2012¤FFòFa =W+ PŒFºWËF=+ ¤Fk∞·F =+F PÊFÊFfiµF :

=e+.ıFk. PŒFºWËF=+ =+F ŒFF¤F —FºŒFF¤F PŒFºWËF=+∂ÊF =+U “=_+P∂F =+F‹Fa⁄FFfi ;Fĕ µF =+fiŒFW =+U ∂FFfiU&F

ÍFU ıFkºU—F =]+¤FFfi ŒFFP¤FP∂F - ⁄FFfi∂F ıFfi=+Ffi ;FYfi =+F‹Fa—FF·F=+

;FYfi =+F‹Fa—FF·F=+

;FYfi =+F‹Fa—FF·F=+

Non-Executive Independent
;FYfi =+F‹Fa—FF·F=+ ıÊF∂Fk∑F

Non-Executive Independent

;FYfi =+F‹Fa—FF·F=+ ıÊF∂Fk∑F

Non-Executive Independent

;FYfi =+F‹Fa—FF·F=+ ıÊF∂Fk∑F

Non-Executive Independent

;FYfi =+F‹Fa—FF·F=+ ıÊF∂Fk∑F

Non-Executive Independent

;FYfi =+F‹Fa—FF·F=+ ıÊF∂Fk∑F

Non-Executive Independent
;FYfi =+F‹Fa—FF·F=+ ıÊF∂Fk∑F

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U ŒFFP¤FP∂F - ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+

ÍFU ıF]ŒFU·F ;FFW‹F·F ıFŒFºU ·FW&FF=+Ffi ÊF;Fa =W+ ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

ÍFU ÍFWPµF=+ ıFW© ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

ÍFU P˘fiµ‹F ŸFXfiF

ÍFU P=+fiµF ŸFU ÊFFºFWºPfi‹FF

ÍFU —FU‹F[F =+FkP∂F fFFWF EPÕF=+FfiU =+¤FaòFFfiU PŒFºWËF=+

ÍFU ıFFYP¤F∑F ∂F·FF—FF∑F =+F¤F;FFfi PŒFºWËF=+

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi ËFW‹FfiÕFFfi=+ PŒFºWËF=+

!

!

!

ÍFU PŸF=e+¤FP°F∂F ıFFW¤F, ıF˘F‹F=+ ¤F˘F“ŸFkÕF=+ JÊFk =k+—FŒFU ıFW=eW+©fiU PŒFºWËF=+
¤Fk∞·F =W+ ıFPòFÊF =W+ ‡—F ¤FWk =+F¤F =+fi∂FW ˘Ykó
=+FWGa ⁄FU PŒFºWËF=+ —Ffiı—Ffi ıFkŸF� ŒF˘Uk ˘Ykó
;FYfi =+F‹Fa—FF·F=+ PŒFºWËF=+FWk ¤FWk ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi =W+ —FFıF GıF ŸFYk=+ =W+
GaPÉÊF©U ËFW‹Ffi ˘Yk EFYfi ÍFU —FU‹F[F =+FkP∂F fFFWF =W+ —FFıF GıF ŸFYk=+ =W+ GaPÉÊF©U
ËFW‹Ffi ˘Ykó EŒ‹F P=+ıFU ⁄FU ;FYfi =+F‹Fa—FF·F=+ PŒFºWËF=+ =W+ —FFıF GıF ŸFYk=+ =+F J=+

758

200
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Executive Directors is holding any share in the Bank.
Shri Bhaskar Sen, Chairman & Managing Director is also the
Chairman & Managing Director of IIBI Ltd. and Director on
the Board of National Insurance Co. Ltd. He is a part of the
following Board level Committees in the aforesaid two
companies –

!

IIBI Ltd. National Insurance Company Ltd.

Shareholders’ Securities Transfer Committee Chairman Audit Committee Chairman

IIBI Provident Fund Committee of Administrator Chairman Ex - officio Investment Committee Member

Oversight Committee Member Remuneration Committee Member

HR Committee Member

Risk Management Committee Member

! Shri Deepak Narang, Executive Director is also a Director on
the Board ofAllbank Finance Ltd.
Shri Sunil Goyal, Non-Official Director under CA category
is also an Independent Director on the Board of Rajasthan
Syntex Ltd. and Director of Ganesh Consultants Pvt. Ltd.
Shri Kiran B Vadodaria is also the Chairman & Managing
Director of Sambhaav Media Ltd., Joint Managing Director
of Nila Infrastructure Ltd. and Director of Energy Dynamics
Pvt. Ltd.

!

!

3.3. Particulars of Directors Appointed / Nominated / Elected
during the year:

Sl.No. Name of Director Designation Nature of Directorship Date of Assumption of office

01.
Shri Deepak Narang Executive Director Executive

01.03.2012

02.
Shri Sandeep Kumar Govt. of India Nominee Director Non – Executive

02.12.2011

03.
Shri Sunil Goyal Non-Official Director under CA Category Non – Executive 22.07.2011

04.
Shri Hiranya Bora Non-Official Director Non - Executive

05.04.2011

05.
Shri Kiran B Vadodaria Non-Official Director Non - Executive

28.11.2011

06.
Shri Pijush Kanti Ghosh Officer Employee Director Non - Executive 19.12.2011

3.4  Particulars of Directors Retired/ Vacated office during the Year

Sl.No. Name of Director Designation Nature of

Directorship

Date of Retirement/

Vacation of office

01. Shri S. L. Bansal Executive Director Executive
28.02.2012

02.
Shri Sanjeev Kumar Jindal Govt. of India Nominee Director Non – Executive 02.12.2011

03. Dr. Naina Sharma Non-official Director Non – Executive
14.07.2011

⁄FU ËFW‹Ffi ŒF˘Uk ˘Yó
ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ EFGaEFGaŸFUEFGa P·FP¤F©W∞ =W+
⁄FU EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ ˘Yk ∂FªFF ŒFWËFŒF·F GŒË‹FFWfiWkıF =+¤—FŒFU P·FP¤F©W∞
=W+ PŒFºWËF=+ ¤Fk∞·F ¤FWk PŒFºWËF=+ ˘Ykó ÊFW H—F‹F]aÉ∂F ºFWŒFFWk =+¤—FPŒF‹FFWk =W+
PŒF¤ŒFP·FP&F∂F ŸFFW∞a ı∂FfiU‹F ıFP¤FP∂F‹FFWk ¤FWkW ⁄FU ËFFP¤F·F ˘Yk :

!

EFGa EFGa ŸFU EFGa P·FP¤F©W∞ ŒFWËFŒF·F GkË‹FFWfiWkıF =+¤—FŒFU P·FP¤F©W∞

ËFW‹FfiÕFFfi=+ “P∂F⁄F[P∂F Ek∂FfiµF ıFP¤FP∂F EÕ‹FáF ·FW&FF —FfiUáFF ıFP¤FP∂F EÕ‹FáF

EFGaa EFGa ŸFU EFGa ⁄FPÊF‹F PŒFPÕF —FºWŒF PŒFÊFWËF ıFP¤FP∂F ıFºı‹F

“ËFFıF=+ ıFP¤FP∂F EÕ‹FáF —FPfiÍFP¤F=+ ıFP¤FP∂F ıFºı‹F

¤FFŒFÊF ıFkıFFÕFŒF ıFP¤FP∂F ıFºı‹F

°FFWP&F¤F “ŸFkÕFŒF ıFºı‹F

!

!

!

ÍFU ºU—F=+ ŒFFfik;F, =+F‹Fa—FF·F=+ PŒFºWËF=+, G·FF˘FŸFFº ŸFYk=+ P◊+ŒFFkıF P·FP¤F©W∞ =W+
ŸFFW∞a ¤FWk ⁄FU J=+ PŒFºWËF=+ ˘Ykó
ÍFU ıF]ŒFU·F ;FFW‹F·F, ıFŒFºU ·FW&FF=+Ffi ÊF;Fa =W+ Ek∂F;Fa∂F J=+ PŒFºWËF=+, fiF°FıªFFŒF
PıFŒ©WÉıF P·FP¤F©W∞ =W+ ŸFFW∞a EFYfi ;FµFWËF =k+ıF·©Wk©hıF “F. P·F. =W+ PŒFºWËF=+
¤Fk∞·F ¤FWk ⁄FU PŒFºWËF=+ ˘Ykó
ÍFU P=+fiµF =+U ÊFFºFWºPfi‹FF ıF¤⁄FFÊF ¤FUP∞‹FF P·FP¤F©W∞ =W+ EÕ‹FáF JÊFk “ŸFkÕF
PŒFºWËF=+, ŒFU·FF GŒ◊e+Fı©dÉòFfi P·FP¤F©W∞ =W+ ıFk‹F]É∂F “ŸFkÕF PŒFºWËF=+ EFYfi JŒF°FUa
∞F‹FŒFWP¤FÉıF “FGÊFW© P·FP¤F©W∞ =W+ PŒFºWËF=+ ⁄FU ˘Ykó

3.3 / /GıF ÊFFa PŒF‹F]É∂F ŒFFP¤F∂F òFP‹F∂F PŒFºWËF=+FWk =W+ PÊFÊFfiµF

=e+.ıFk.

=e+.ıFk.

PŒFºWËF=+ =+F ŒFF¤F

PŒFºWËF=+ =+F ŒFF¤F

—FºŒFF¤F

—FºŒFF¤F

PŒFºWËF=+∂ÊF =+U “=_+P∂F

PŒFºWËF=+∂ÊF =+U
“=_+P∂F

=+F‹Fa⁄FFfi ;Fe˘µF =+fiŒFW =+U ∂FFfiU&F

ÍFU ºU—F=+ ŒFFfik;F =+F‹Fa—FF·F=+ PŒFºWËF=+ =+F‹Fa—FF·F=+

ÍFU ıFkºU—F =]+¤FFfi ŒFFP¤FP∂F - ⁄FFfi∂F ıFfi=+Ffi ;FYfi =+F‹Fa—FF·F=+

;FYfi =+F‹Fa—FF·F=+

;FYfi =+F‹Fa—FF·F=+

;FYfi =+F‹Fa—FF·F=+

;FYfi =+F‹Fa—FF·F=+

ÍFU ıF]ŒFU·F ;FFW‹F·F ıFŒFºU ·FW&FF=+Ffi ÊF;Fa =W+ ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

EPÕF=+FfiU =+¤FaòFFfiU PŒFºWËF=+

ÍFU P˘fiµ‹F ŸFXfiF

ÍFU P=+fiµF ŸFU ÊFFºFWºPfi‹FF

ÍFU —FU‹F[F =+FkP∂F fFFWF

3.4 GıF ÊFFa ıFWÊFF PŒFÊF_∏F —Fº¤F]É∂F PŒFºWËF=+FWk ıFW ıFkŸFkPÕF∂F PÊFÊFfiµF :/

ıFWÊFF PŒFÊF_P∏F
—Fº¤F]PÉ∂F

/

ÍFU JıF J·F ŸFkıF·F =+F‹Fa—FF·F=+ PŒFºWËF=+ =+F‹Fa—FF·F=+

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F ⁄FFfi∂F ıFfi=+Ffi =W+ ŒFFP¤F∂FU PŒFºWËF=+ ;FYfi =+F‹Fa—FF·F=+

;FYfi =+F‹Fa—FF·F=+∞Fc. ŒF‹FŒFF ËF¤FFa ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+
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3.5. Profile of Directors on the Board of the Bank as on 31.03.2012

NAME SHRI BHASKAR SEN

DATE OF BIRTH 09.12.1952

AGE 59 years.

QUALIFICATION B.Com. ( Hons. 1st Class), CAIIB.

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE Employed in Nationalised Bank for more than 35 years.

Appointed as Chairman and Managing Director of the Bank by Government of India, under sub
section 3(a) of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings)Act, 1970
/1980 vide notification No. F.No.9/12/2009 - BO.I dated 25 th January 2010.

NAME SHRI DEEPAK NARANG

DATE OF BIRTH 29.03.1955

AGE 57 years

QUALIFICATION M.Sc., C.A.I.I.B., C.F.A. (Inter)

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE

Government of India in exercise of its powers conferred under section 9(3)(a) of the Banking
Companies (Acquisition & Transfer of Undertakings) Act 1970 read with clauses 3(1) and 8(1) of
the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1970 and vide
Notification 4/5/2010 - BO.I dated 13 th February 2012 appointed Shri Deepak Narang as Executive
Director from March 1st 2012 till March 31, 2015 or until further order whichever is earlier.

Shri Narang joined Allahabad Bank on 2nd January 1978 as a Management Trainee and thereafter
was posted in various important positions in different capacities. He was promoted as General
Manager in April 2006. Shri Narang headed 5 Zonal/Regional offices and also worked in Credit,
RBI Inspection and Recovery Departments in the Head Office.

3.5 31.03.2012 =+FW PŒFºWËF=+ ¤Fk∞·F ¤FWk ËFFP¤F·F PŒFºWËF=+FWk ıFW ıFkŸFkPÕF∂F °FFŒF=+FfiU

ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

ÍFU ⁄FFı=+fi ıFWŒF

59 ÊFFa

ŸFU. =+Fg¤F (“P∂FÚF) “ªF¤F ÍFWµFU, ıFUJEFGaEFGaŸFU

⁄FFfi∂F ıFfi=+Ffi ¬FfiF °FŒFÊFfiU =+FW °FFfiU EPÕFıF[òFŒFF ıFk. J=+ ıFk. ŸFUEFWEFGa ºW&FWk, ŸFYk=+=+FfiU
=k+—FŒFU H—F=e+¤FFWk =+F E°FaŒF JÊFk Ek∂FfiµF EPÕFPŒF‹F¤F =+U ÕFFfiF H—FÕFFfiF (=+) =W+ ∂F˘∂F GıF ŸFYk=+ =W+
EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ PŒF‹F]É∂F P=+J ;FJó

25 2010 9/12/2009

1970/80 9 3

fiFÒdU‹F=_+∂F ŸFYk=+FWk ¤FWk ÊFFa ıFW EPÕF=+ EÊFPÕF ∂F=+ =+F¤F =+fiŒFW =+F EŒF]⁄FÊF35

ÍFU ºU—F=+ ŒFFfik;F

57 ÊFFa

J¤F JıF ıFU, ıFUJEFGaEFGaaŸFU, ıFU J◊+ J (GŒ©fi)

ŸFYP=k+;F =k+—FŒFU (H—F=e+¤FFWk =+F E°FaŒF JÊFk Ek∂FfiµF) EPÕFPŒF‹F¤F =+U ÕFFfiF (=+) =W+ ıFFªF —F*ŒFU‹F H—FÊFFÉ‹F
EFYfi fiFÒdU‹F=_+∂F ŸFYk=+ (“ŸFkÕFŒF JÊFk PÊFPÊFÕF “FÊFÕFFŒF) ‹FFW°FŒFF =W+ H—FÊFFÉ‹F =W+ ∂F˘∂F “º∏F ËFPÉ∂F‹FFWk =+F

“‹FFW;F =+fi∂FW CJ ⁄FFfi∂F ıFfi=+Ffi ŒFW ◊+fiÊFfiU =+FW °FFfiU EPÕFıF[òFŒFF ıFk. ŸFUEFWEFGa =W+ EŒF]‡—F ÍFU
ºU—F=+ ŒFFfik;F =+FW ¤FFòFa ıFW ¤FFòFa ∂F=+ =W+ P·FJ EªFÊFF —FfiÊF∂FUa EFºWËF °FFfiU ˘FWŒFW ∂F=+ (GŒF ºFWŒFFWk ¤FWk °FFW
⁄FU —F˘·FW ˘FW) =+F‹Fa—FF·F=+ PŒFºWËF=+ PŒF‹F]É∂F P=+‹FF Y̆ó

1970 9(3)

3(1) 1970 8(1)

13 2012 415/2010

1 2012 31 2015

ÍFU ŒFFfik;F ŒFW °FŒFÊFfiU =+FW G·FF˘FŸFFº ŸFYk=+ ¤FWk “ŸFkÕFŒF “PËFáF] =W+ ‡—F ¤FWk =+F‹Fa;Fe˘µF P=+‹FF ªFFó GıF=W+ ŸFFº
HŒ˘FWkŒFW PÊFP⁄FŒŒF ¤F˘∂ÊF—F[µFa —FºFWk —Ffi PÊFP⁄FŒŒF áFW∑FFWk ¤FWk =+F¤F P=+‹FFó E“Y·F ¤FWk HŒF=+U —FºFWŒŒFP∂F ¤F˘F“ŸFkÕF=+
=W+ —Fº —Ffi CGaó ÊFW EFkòFP·F=+ áFW∑FU‹F =+F‹FFa·F‹FFWk =W+ “¤F]&F fi˘W EFYfi “ÕFFŒF =+F‹FFa·F‹F ¤FWk K+µF PÊF⁄FF;F,
⁄FF.Pfi.ŸFYk=+ PŒFfiUáFµF PÊF⁄FF;F EFYfi ÊFıF[·FU PÊF⁄FF;F ¤FWk PÊF⁄FF;F =W+ “¤F]&F fi˘Wó

02 1978

2006

5 /
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NAME SHRI SANDEEP KUMAR

DATE OF BIRTH 12.09.1972

AGE 40 Years

QUALIFICATION

B. Tech (Electrical), M.Tech (Micro - Electronics) from IIT -Kanpur and I.A.S. (1997)

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE

ShriSandeep Kumar is presently posted as Director in the Department of Financial Services,
Ministry of Finance. Before this assignment he managed several important portfolios including
CEO of Chandigarh Housing Board, Director (Education) in Govt. of NCT/Delhi, Excise
Commissioner, Govt. of NCT/Delhi, Additional Commissioner – Department of Trades &
Taxes, Govt. of NCT/Delhi etc.

Government of India vide Notification F.No.6/1/2010 - BO.I dated 02.12.2011 appointed
Shri Sandeep Kumar as its representative on the Bank’s Board till further orders.

NAME SMT. SUREKHA MARANDI

DATE OF BIRTH 27.07.1959

AGE 53 yrs.

QUALIFICATION M.A.

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE Employed with RBI for last 29 years, presently posted in Guwahati as Regional Director.

Reserve Bank of India nominated Director in terms of Clause (c) of subsection 3 of section 9 of the
Banking Companies (Acquisition and Transfer of Undertakings) Act 1970 and Financial
Institutions Laws (Amendment) Act 2006 vide Govt. Notification No. F.No.9/2/2007-BO.I dated
30.07.2010.
She is treated as an Independent Director for the purpose of Clause 49 of the ListingAgreement.

ÍFU ıFkºU—F =]+¤FFfiŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

40 ÊFFa

ŸFU.©W=+ (G·FWPÉ©d=+·F), EFGa EFGa ©U =+FŒF—F]fi ıFW, J¤F ©W=+ (¤FFG=e+FW G·FWÉ©dFWPŒFÉıF ¤FWk)
EFYfi ¤FWk ⁄FFfi∂FU‹F “ËFFıFPŒF=+ ıFWÊFF (EFGa J JıF) ¤FWk òF]ŒFW ;FJó1997

⁄FFfi∂F ıFfi=+Ffi ŒFW =+FW °FFfiU EPÕFıF[òFŒFF ıFk&‹FF J◊+ ŒF. ŸFU.EFW.EFGa. =W+
EŒF]‡—F —FfiÊF∂FUa EFºWËF °FFfiU ˘FWŒFW ∂F=+ ÍFU ıFkºU—F =]+¤FFfi =+FW ŸFYk=+ =W+ PŒFºWËF=+ ¤Fk∞·F ¤FWk E—FŒFF
“P∂FPŒFPÕF PŒF‹F]É∂F P=+‹FF ˘Yó

02.12.2011 6/1/2010-

ÍFU ıFkºU—F =]+¤FFfi P◊+·F˘F·F PÊF∏FU‹F ıFWÊFFJk PÊF⁄FF;F, PÊF∏F ¤Fk∑FF·F‹F ¤FWk PŒFºWËF=+ =W+ —Fº —Ffi =+F‹Fafi∂F
˘Yó GıF=W+ —F˘·FW ÊFW =+Ga ¤F˘∂ÊF—F[µFa —FºFWk —Ffi =+F¤F =+fi òF]=W+ ˘Y, P°FŒF¤FWk òFk∞U;F≥s ˘FHPıFk;F ŸFFW∞a =W+ ¤F]&‹F
=+F‹Fa—FF·F=+ EPÕF=+FfiU, fiFÒdU‹F fiF°FÕFFŒFU Pº··FU ıFfi=+Ffi =W+ PŒFºWËF=+ (PËFáFF), H∂—FFº EF‹F]É∂F
(Pº··FU ıFfi=+Ffi) EFYfi Pº··FU ıFfi=+Ffi =W+ EP∂FPfiÉ∂F EF‹F]É∂F - Ê‹FF—FFfi JÊFk =+fi PÊF⁄FF;F EFPº
=+F —Fº ËFFP¤F·F ˘Yó

/

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

53 ÊFFa

ıŒFF∂F=+FW∏Ffi (J¤F.J)

ŸFYk=+=+FfiU =k+—FŒFU (H—F=e+¤FFWk =+F E°FaŒF JÊFk Ek∂FfiµF) EPÕFPŒF‹F¤F =+U ÕFFfiF H—FÕFFfiF =W+
ÊFFÉ‹FFkËF (;F) =W+ EŒF]ıFfiµF ¤FWk EFYfi PÊF∏FU‹F ıFkıªFFŒF PÊFPÕF (ıFkËFFWÕFŒF) EPÕFPŒF‹F¤F =W+
EŒF]‡—F ⁄FFfi∂FU‹F Pfirr°FÊFa ŸFYk=+ ¬FfiF ŒFFP¤F∂F PŒFºWËF=+ó ıFfi=+Ffi ¬FfiF =+FW °FFfiU
EPÕFıF[òFŒFF ıFk. J=+ ŸFU°FU.EFGa. ºW&FWkó
ıF[òFU=+fiµF =+fiFfi =W+ ÊFFÉ‹F &Fk∞ =W+ “‹FFW°FŒFFªFa HŒ˘Wk ıÊF∂Fk∑F PŒFºWËF=+ ıF¤F§FF °FF∂FF ˘Yó

1970 9 3

2006

30.07.2010

9/2/2007 -

49

29 ÊFFFWa ıFW ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¤FWk =+F‹Fafi∂F, ıFk“P∂F ;F]ÊFF˘F©U ¤FWk áFW∑FU‹F PŒFºWËF=+ =W+ ‡—F ¤FWk ∂FYŒFF∂Fó



62

NAME SHRI SUNIL GOYAL

DATE OF BIRTH 23.09.1957

AGE 55 years

QUALIFICATION

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE

Shri Goyal has been in practice since 1980 as a Senior Partner of M/s. S. R. Goyal & Co. His areas of
specialization include Accounting Standards, auditing standards, corporate taxation, Risk - based
controls, Bank Audit, Management Audit etc. He has been the statutory auditor of Union Bank of
India, State Bank of Bikaner & Jaipur, Bank of Maharashtra, LIC, GIC, New India Assurance Co.
Ltd., Oriental Insurance Co. Ltd., Metlife Insurance Co. Ltd. and consultant for various national and
international companies including ICICI Bank Ltd. Shri Goyal has been on various advisory
committees of Reserve Bank of India, Central Board of Direct Tax, C & AG, Department of
Company Affairs, SEBI, IRDA and Ministry of Heavy Industries. He was member of the Board of
International Federation ofAccountants, NewYork, Confederation ofAsian & PacificAccountants,
South Asian Federation of Accountants and held various important positions in the three
Professional Institutes of our Country i.e. ICAI, ICSI and ICWAI.

Shri Sunil Goyal has been nominated as part-time non-official director under CharteredAccountant
Category by Government of India under section 9(3)(g) of the Banking Companies (Acquisition
&Transfer of Undertakings) Act 1970 and Clause 9(2) of the Nationalised Banks (Management &
Miscellaneous Provision) Scheme 1970.
He is treated as an Independent Director for the purpose of Clause 49 of the ListingAgreement.

Post Graduate in Commerce and Arts, L.L.B., F.C.A., A.C.M.A. and F.C.S apart from holding
Diplomas in various financial and legal subjects.

NAME SHRI SRENIK SETT

DATE OF BIRTH 21.08.1949

AGE 63 years

QUALIFICATION B.Com., L.L.B

NATURE OF APPOINTMENT AS

DIRECTOR

He is treated as an Independent Director for the purpose of Clause 49 of the Listing Agreement.

EXPERIENCE Shri Sett is a renowned journalist and advertising professional.

Shri Srenik Sett is the part-time non-official director of the Bank nominated vide Notification
F.No.9/1/2006 – BO.I  dated October 6, 2010.

ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

ÍFU ıF]ŒFU·F ;FFW‹F·F

55ÊFFa

=+·FF JÊFk ÊFFPµF°‹F ¤FWk ıŒFF∂F=+FW∏Ffi, J·F J·F ŸFU, J◊+ ıFU J, J◊+ EFGa ıFU ∞Ÿ·F[ J JÊFk J◊+ ıFU JıFó
GıF=W+ EP∂FPfiÉ∂F PÊFP⁄FŒŒF PÊF∏FU‹F JÊFk PÊFPÕF=+ PÊFF‹FFWk ¤FWk P∞—·FFW¤FF “F—∂Fó

ÍFU ıF]ŒFU·F ;FFW‹F·F =+FW ⁄FFfi∂F ıFfi=+Ffi =+U EFWfi ıFW ıFŒFºU ·FW&FF=+Ffi ÊF;Fa ¤FWk EkËF=+FP·F=+ ;FYfi =+F‹FFa·F‹FUŒF
PŒFºWËF=+ =W+ ‡—F ¤FWk ŒFFP¤F∂F P=+‹FF ;F‹FF ˘Y EFYfi ‹F˘ ŸFYkP=k+;F =k+—FŒFU (H—F=e+¤FFWk =+F E°FaŒF JÊFk Ek∂FfiµF)
EPÕFPŒF‹F¤F =+U ÕFFfiF (°FU) EFYfi fiFÒdU‹F=_+∂F ŸFYk=+ “ŸFkÕFŒF JÊFk PÊFPÕF “FÊFÕFFŒF) ‹FFW°FŒFF =W+
H—FÊFFÉ‹F =W+ ∂F˘∂F P=+‹FF ;F‹FF ˘Yó
F[òFU=+fiµF =+fiFfi =W+ ÊFFÉ‹F &Fk∞ =W+ “‹FFW°FŒFFªFa HŒ˘Wk ıÊF∂Fk∑F PŒFºWËF=+ ıF¤F§FF °FF∂FF ˘Yó

1970 9(3) 1970

9(2)

49ı

ÍFU ;FFW‹F·F ıFW ¤FWıFıFa JıF. EFfi ;FFW‹F·F JWk∞ =k+—FŒFU ¤FWk ÊFPfiÚ ıFF§FWºFfi Y̆kó HŒ W̆k ·FW&FFk=+ŒF ¤FFŒF=+FWk, ·FW&FF —FfiUáFF ¤FFŒF=+FWk,
=+Ffi—FFWfi© =+fiFÕFFŒF, °FFWP&F¤F EFÕFFPfi∂F PŒF‹Fk∑FµF, ŸFYk=+ ·FW&FF —FfiUáFF, “ŸFkÕFŒF ·FW&FF-—FfiUáFF EFPº ¤FWk PÊFËFWF£F∂FF “F—∂F Y̆ó ÊFW
‹F[PŒF‹FŒF ŸFYk=+ EFg◊+ GkP∞‹FF ı©W© ŸFYk=+ EFg◊+ ŸFU=+FŒFWfi Jk∞ °F‹F—F]fi, ŸFYk=+ EFg◊+ ¤F˘FfiFÒd, J·F EFGa ıFU, °FU EFGa ıFU, Œ‹F[ GkP∞‹FF
JWË‹FFWfiWkıF =k+.P·F., EFWPfiJk©·F=k+—FŒFU P·F., ¤FW© ·FFG◊+ GkË‹FFWfiWkıF =k+.P·F. =W+ ıFFkPÊFPÕF=+ ·FW&FF-—FfiUáF=+ fi W̆ Y̆k EFYfi PÊFP⁄FŒŒF
fiFÒdU‹F JÊFk Ek∂FfiFaÒU‹F =k+—FPŒF‹FFWk =W+ P·FJ ıF·FF˘=+Ffi =+F =+F¤F P=+‹FF Y̆ó GŒF¤FWk EFGa ıFU EFGa ıFU EFGa ŸFYk=+ ⁄FU ËFFP¤F·F Y̆ó ÍFU
;FFW‹F·F ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+, =W+ŒΩU‹F “∂‹FáF =+fi ŸFFW∞a, PŒF‹Fk∑F=+ JÊFk ¤F˘F·FW&FF=+Ffi, =k+—FŒFU J◊W+‹FıFa PÊF⁄FF;F, ıFWŸFU, EFGa EFfi
∞U J JÊFk ⁄FFfiU H√FW;F ¤Fk∑FF·F‹F =W+ PÊFP⁄F∑F ıF·FF˘=+Ffi ıFP¤FP∂F‹FFWk ¤FWk fi W̆ Y̆kó ÊFW Œ‹F[‹FF=a+ PıªF∂F Gk©fiŒFWËFŒF·F ◊W+∞fiWËFŒF EFg◊+
J=+FHk©hıF =W+ ŸFFW∞a =W+ ıFºı‹F ⁄FU ªFWó GıFU =W+ ıFFªF ÊFW =+ŒF◊W+∞fiWËFŒF EFg◊+ JPËF‹FŒF JWk∞ —FYPËFP◊+=+ J=+FHk©hıF, ıFFHªF JPËF‹FŒF
◊W+∞fiWËFŒF EFg◊+ J=+FHk©hıF =W+ ıFºı‹F ⁄FU ªFWó ÊFW ⁄FFfi∂F =W+ ∂FUŒF Ê‹FFÊFıFFP‹F=+ ıFkıªFFŒFFWk - EFGa ıFU J EFGa, EFGa ıFU JıF EFGa
JÊFk EFGa ıFU ∞Ÿ·F[ J EFGa ¤FWk ⁄FU ¤F˘∂ÊF—F[µFa —FºFWk —Ffi fi W̆ Y̆kó

1980

ÍFU ÍFWPµF=+ ıFW©ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

63 ÊFFa

ŸFU =+Fg¤F, J·F J·F ŸFU

ÍFU ÍFWPµF=+ ıFW© EkËF=+FP·F=+ ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+ =W+ ‡—F ¤FWk EÉ©[ŸFfi =+FW EPÕFıF[òFŒFF ıFk. J◊+
ŸFU EFW EFGa =W+ °FPfiJ ŒFFP¤F∂F P=+J ;FJ ˘Yó

ıF[òFU=+fiµF =+fiFfi =W+ ÊFFÉ‹F &Fk∞ =W+ “‹FFW°FŒFFªFa HŒ˘Wk ıÊF∂Fk∑F PŒFºWËF=+ ıF¤F§FF °FF∂FF ˘Yó

6 2010

9/1/2006

49

&‹FFP∂F·FŸÕF —F∑F=+Ffi JÊFk PÊF£FF—FŒF PÊFËFWF£F
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NAME SHRI HIRANYA BORA

DATE OF BIRTH 24.12.1946

AGE 66 years

QUALIFICATION B.A.

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE Shri Bora has been an active social worker for last 4 decades.

Shri Hiranya Bora has been nominated by Government of India as Part-time Non-official Director
vide Notification F. No. 6/19/2010-BO.I dated April 5, 2011, for a period of three years or until
further order, whichever is earlier.
He is treated as an Independent Director for the purpose of Clause 49 of the ListingAgreement.

NAME SHRI KIRAN B VADODARIA

DATE OF BIRTH 18.08.1960

AGE 52 years

QUALIFICATION B.E. (Mechanical)

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE

Government of India vide Notification F.No.6/50/2010-BO.I dated 28.11.2011 appointed Shri
Vadodaria as part-time non-official director for a period of three years or until further order
whichever is earlier.
Shri Vadodaria is considered an Independent Director on the Board of the Bank.

NAME SHRI PIJUSH KANTI GHOSH

DATE OF BIRTH 01.01.1955

AGE 57 years

QUALIFICATION M.Com, C.A.I.I.B.

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE

Shri Pijush Kanti Ghosh has been appointed as an Officer Employee Director vide Notification
6/10/2011– Bo.I dated 19.12.2011 for a period of 3 year from the date of notification or until his
superannuation or until further order whichever is earliest.

Shri Vadodaria has been associated in his family business and presently his business activities
spread over media, infrastructure and real estate.

Shri Ghosh is a veteran banker, who joined the Bank in 1980 and has discharged his duties in
various capacities in branches and administrative offices.

ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

ÍFU P˘fiµ‹F ŸFXfiF

66 ÊFFa

ıŒFF∂F=+ =+·FF (ŸFU.J.)

ÍFU P˘fiµ‹F ŸFfiF ıFfi=+Ffi ¬FfiF ŒFFP¤F∂F EkËF=+FP·F=+ ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+ ˘Yk P°FŒF=+U PŒF‹F]PÉ∂F E“Y·F
=+FW °FFfiU EPÕFıF[òFŒFF ıFk. ŸFU.EFW.EFGa =W+ ¤FF◊a+∂F ∂FUŒF ÊFFa =W+ P·FJ EªFÊFF —FfiÊF∂FUa EFºWËF °FFfiU ˘FWŒFW
∂F=+ (°FFW —F˘·FW ˘FW) =W+ P·FJ =+U ;FGa ˘Yó
F[òFU=+fiµF =+fiFfi =W+ ÊFFÉ‹F &Fk∞ =W+ “‹FFW°FŒFFªFa HŒ˘Wk ıÊF∂Fk∑F PŒFºWËF=+ ıF¤F§FF °FF∂FF ˘Yóı

5 2011

6/19/2010

49

ÍFU ŸFfiF P—Fö·FW òFFfi ºËF=+ ıFW ıFP=e+‹F ıFF¤FFP°F=+ =+F‹Fa=+∏FFa fi˘W ˘Yó

ÍFU P=+fiµF ŸFU. ÊFFºFWºPfi‹FF

52 ÊFFa

ŸFU.Ga. (¤FW=W+PŒF=+·F)

⁄FFfi∂F ıFfi=+Ffi =+U EFWfi ıFW =+FW °FFfiU EPÕFıF[òFŒFF ıFk.J◊+ ŒFk. ŸFU EFW.EFGa =W+ ¤FF◊a+∂F
ÍFU ÊFFºFWºPfi‹FF =+FW EkËF=+FP·F=+ ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+ =W+ ‡—F ¤FWk ∂FUŒF ÊFFFWb =W+ P·FJ EªFÊFF —FfiÊF∂FUa EFºWËF
∂F=+ =W+ P·FJ (GŒF ºFWŒFWk ¤FWk °FFW —F˘·FW ˘FW) PŒF‹F]É∂F P=+‹FF ;F‹FF ˘Yó
ÍFU ÊFFºFWºPfi‹FF ŸFYk=+ =W+ PŒFºWËF=+ ¤Fk∞·F ¤FWk ıÊF∂Fk∑F PŒFºWËF=+ ˘Ykó

28.11.2011 6/50/2010-

ÍFU ÊFFºFWºPfi‹FF E—FŒFW —F]Ë∂FYŒFU Ê‹FÊFıFF‹F ıFW °F]∞sW EFYfi P◊+·F˘F·F ¤FUP∞‹FF, EFÕFFfi⁄F[∂F ıFkfiòFŒFF EFYfi Pfi‹F·F
Gı©W© =+FfiFWŸFFfi =W+ áFW∑F ¤FWk ıFk·F;ŒF ˘Ykó

ÍFU —FU‹F[F =+FkP∂F fFFWF

57 ÊFFa

J¤F.=+Fg¤F., ıFU J EFGa EFGa ŸFU

ÍFU —FU‹F[F =+FkP∂F fFFWF =+FW =+FW °FFfiU EPÕFıF[òFŒFF ıFk. =W+ °FPfiJ EPÕF=+FfiU =+¤FaòFFfiU
PŒFºWËF=+ PŒF‹F]É∂F P=+‹FF ;F‹FF ˘Yó ÊFW EPÕFıF[òFŒFF =+U ∂FFfiU&F ıFW ÊFFa =W+ P·FJ EªFÊFF ıFWÊFFPŒFÊF_P∏F ‹FF —FfiÊF∂FUa
EFºWËF °FFfiU ˘FWŒFW ∂F=+ (GŒF¤FWk °FFW ıFŸFıFW —F˘·FW ˘FW) GıF —Fº —Ffi ŸFŒFW fi˘Wk;FWó

19.12.2011 6/10/2011

3

ÍFU fFFWF ¤Fk°FW CJ ŸFYk=+fi ˘Yó GŒ˘FWkŒFW ¤FWk GıF ŸFYk=+ ¤FWk =+F‹Fa⁄FFfi ıFk⁄FF·FF EFYfi ËFF&FFEFWk EFYfi “ËFFıFPŒF=+
=+F‹FFa·F‹FFWk ¤FWk PÊFP⁄FŒŒF —FºFWk —Ffi =+F¤F P=+‹FF ˘Yó

1980
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NAME SHRI SOUMITRA TALAPATRA

DATE OF BIRTH 01.04.1955

AGE 57 years

QUALIFICATION B.A.

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE Employed in United Bank for more than 30 years.

Appointed as Workmen Employee Director under sub clause(e) of Sub Section 3 of Section 9 of the
Banking Companies (Acquisition & Transfer of undertakings) Act, 1970 with effect from 13.01.2010
videGovernmentof IndianotificationNo.F.No.9/38/2009-BO-Idated13th January2010.

NAME SHRI SAUMEN MAJUMDER

DATE OF BIRTH 26.12.1950

AGE 61 years

QUALIFICATION

NATURE OF APPOINTMENT AS

DIRECTOR

EXPERIENCE More than 32 years of corporate experience in the fields of financial management, general
management, accounts, audit, decision making and corporate negotiations, first in a multi-
national audit firm followed by a multi-national FMCG giant.

Shri Majumder is presently into business consultancy for last 10 years

Shri Majumder is the Shareholder Director of the Bank elected by the shareholders at the Extra-
ordinary General Meeting of the Bank held on November 26, 2010 pursuant to the provision of
Section 9(3)(i) of the Banking Companies (Acquisition & Transfer of Undertakings)Act 1970.

He is treated as an Independent Director for the purpose of Clause 49 of the ListingAgreement.

B.Com.(Hons.), F.C.A., F.C.M.A., A.C.S.

ÍFU ıFFYP¤F∑F ∂F·FF—FF∑FŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

ŒFF¤F

°FŒ¤FP∂FPªF

H¤Fe

ËFFYáFPµF=+ ‹FFW;‹F∂FF

PŒFºWËF=+ =W+ ‡—F ¤FWk PŒF‹F]PÉ∂F =+U “=_+P∂F

EŒF]⁄FÊF

57 ÊFFa

ıŒFF∂F=+ (ŸFU.J.)

ŸFYk=+=+FfiU =k+—FŒFU (H—F=e+¤FFWk =+F E°FaŒF JÊFk Ek∂FfiµF) EPÕFPŒF‹F¤F =+U ÕFFfiF H—FÕFFfiF =W+ ÊFFÉ‹FFkËF (G)
=W+ ∂F˘∂F EFYfi °FŒFÊFfiU =+FW ⁄FFfi∂F ıFfi=+Ffi ¬FfiF °FFfiU EPÕFıF[òFŒFF ıFk.J◊+ ŒF. ŸFU. EFW EFGa
=W+ °FPfiJ ıFW GıF —Fº —Ffi PŒF‹F]É∂Fó

1980 9 3

13 2010 9/38/2009

13.01.2010

,
-

‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF ¤FWk ÊFFFWk ıFW =+F‹Fafi∂F ˘Yó30

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

61 ÊFFa

ŸFU.=+Fg¤F. (EFŒFıFa), J◊+.ıFU.J., J◊+.ıFU.J¤F.J., J.ıFU.JıF

Í

ı

FU ¤F°F]¤FºFfi GıF ŸFYk=+ =W+ ËFW‹FfiÕFFfi=+ PŒFºWËF=+ ˘Yó GŒF=+F òF‹FŒF ŒFÊF¤ŸFfi =+FW EF‹FFWP°F∂F
EFıFFÕFFfiµF ¤F˘F ıF⁄FF ¤FWk ËFW‹FfiÕFFfi=+FWk ŒFW P=+‹FF ªFF EFYfi ‹F˘ ŸFYk=+=+FfiU =k+—FŒFU (H—F=e+¤FFWk =+F E°FaŒF JÊFk
Ek∂FfiµF) EPÕFPŒF‹F¤F =+U ÕFFfiF =W+ ∂F˘∂F H—F·FŸÕF “FÊFÕFFŒF =W+ EŒF]‡—F P=+‹FF ;F‹FF ˘Yó

F[òFU=+fiµF =+fiFfi =W+ ÊFFÉ‹F &Fk∞ =W+ “‹FFW°FŒFFªFa HŒ˘Wk ıÊF∂Fk∑F PŒFºWËF=+ ıF¤F§FF °FF∂FF ˘Yó

26 2010

1970 9(3)(i)

49

PÊF∏FU‹F “ŸFkÕFŒF, ıFF¤FFŒ‹F “ŸFkÕFŒF, ·FW&FF, ·FW&FF-—FfiUáFF, PŒFµFa‹F ·FWŒFW JÊFk =+Ffi—FFWfiW© ıF¤F§FFY∂FF ÊFF∂FFa
=W+ áFW∑F ¤FWk —F˘·FW ŸFCfiFÒdU‹F =k+—FŒFU ·FW&FF-—FfiUáFF ◊+¤Fa ¤FWk EFYfi HıF=W+ ŸFFº J=+ PÊFËFF·F=+F‹F
ŸFCfiFÒdU‹F J◊+ J¤F °FU ıFU ¤FWk ÊFFFWk ıFW ⁄FU EPÕF=+ =+F EŒF]⁄FÊFó

ıFk“P∂F ÍFU ¤F°F]¤FºFfi ºıF ÊFFa ıFW Ê‹FÊFıFF‹F ıF·FF˘=+Ffi =+F =+F¤F =+fi fi˘W ˘Ykó

32
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3.6 Board Meetings

During the year under review, 11 Board Meetings were held
on following dates as against a minimum of 6 meetings
prescribed under Clause 12 of Nationalised Banks
(Management and Miscellaneous Provisions) Scheme,
1970.

04.04.11 29.04.11 17.06.11 30.07.11 16.09.11 31.10.11

26.11.11 29.12.11 31.01.12 03.03.12 27.03.12

04.04.11 29.04.11 17.06.11 30.07.11 16.09.11 31.10.11

26.11.11 29.12.11 31.01.12 03.03.12 27.03.12

The details of attendance of the Directors at the Board Meetings
held during their respective tenures are as under:

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

Name of Director Meetings held during the Meetings Leave of
period of their tenures Attended Absence

Shri Bhaskar Sen 11 11 -

Shri S. L. Bansal 9 9 -

Shri Deepak Narang 2 2 -

Shri Sanjeev Kumar Jindal 7 4 3

Shri Sandeep Kumar 4 2 2

Smt. Surekha Marandi 11 10 1

Shri Sunil Goyal 8 8 -

Shri Srenik Sett 11 10 1

Shri Hiranya Bora 10 9 1

Shri Kiran B Vadodaria 4 4 -

Dr. Naina Sharma 3 3 -

Shri Pijush Kanti Ghosh 4 3 1

Shri Soumitra Talapatra 11 10 1

Shri Saumen Majumder 11 11 -

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

PŒFºWËF=+ =+F ŒFF¤F HŒF=W+ =+F‹Fa=+F·F ¤FWk P=+∂FŒFU ŸFY*=+FW ¤FWk EŒF]—FPıªFP∂F ˘W∂F]
⁄FF;F P·F‹FF ö]™U

ÍFU ⁄FFı=+fi ıFWŒF 11 11 -

ÍFU JıF J·F ŸFkıF·F 9 9 -

ÍFU ºU—F=+ ŒFFfik;F 2 2 -

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F 7 4 3

ÍFU ıFkºU—F =]+¤FFfi 4 2 2

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U 11 10 1

ÍFU ıF]ŒFU·F ;FFW‹F·F 8 8 -

ÍFU ÍFWPµF=+ ıFW* 11 10 1

ÍFU P˘fiµ‹F ŸFXfiF 10 9 1

ÍFU P=+fiµF ŸFU. ÊFFºFWºPfi‹FF 4 4 -

∞Fg. ŒF‹FŒFF ËF¤FFa 3 3 -

ÍFU —FU‹F[F=+FkP∂F fFFWF 4 3 1

ÍFU ıFFYP¤F∑F ∂F·FF—FF∑F 11 10 1

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi 11 11 -

4. Committees of the Board

In line with the requirements of SEBI and RBI, the Board has
constituted the undermentioned Committees of Directors. These
Committees monitor the activities falling within their terms of
reference and as per guidelines of SEBI and RBI.

Management Committee

Audit Committee

Shareholders’ Committee

Risk Management Committee

Committee to Review
High Value Frauds

Customer Service Committee

1.

2.

3.

4.

5.

6.

Director’s Promotion
Committee

Remuneration Committee

High Powered Committee

IT Sub Committee of Board

Nomination Committee

Special Committee to monitor
officers above 55 yrs.

7.

8.

9.

10.

11.

12.

“ŸFkÕFŒF ıFP¤FP∂F

·FW&FF —FfiUáFF ıFP¤FP∂F

ËFW‹Ffi ÕFFfi=+FWk =+U ıFP¤FP∂F
°FFWP&F¤F “ŸFkÕFŒF ıFP¤FP∂F
EPÕF=+ ¤F[·‹F =+U °FF·FıFFP°F‹FFWk
=+U ıF¤FUáFF =+fiŒFWÊFF·FU ıFP¤FP∂F
;FeF˘=+ ıFWÊFF ıFP¤FP∂F

1.

2.

3.

4.

5.

6.

PÊF⁄FF;FU‹F —FºFWŒŒFP∂F ıFP¤FP∂F

—FFPfiÍFP¤F=+ ıFP¤FP∂F
HòòFFPÕF=+Ffi ıFP¤FP∂F
ŸFFW∞a =+U ıF[òFŒFF “FY√FWP;F=+U H—F-ıFP¤FP∂F

ŒFF¤FFk=+ŒF ıFP¤FP∂F

55 ÊFFa =W+ I+—Ffi EF‹F] =W+ EPÕF=+FPfi‹FFWk
=+U PŒF;FfiFŒFU ˘W∂F] PÊFËFWF ıFP¤FP∂F

7.

8.

9.

10.

11.

12.

3.6 ŸFFW∞a =+U ŸFY*=Wk+

ıF¤FUáFFÕFUŒF ÊFFa ¤FWk ŸFFW∞a =+U ŸFY*=Wk+ PŒF¤ŒFP·FP&F∂F ∂FFfiU&FFWk =+FW EF‹FFWP°F∂F =+U ;FGa
°FŸFP=+ fiFÒdU‹F=_+∂F ŸFYk=+ (“ŸFkÕFŒF JÊFk PÊFPÊFÕF “FÊFÕFFŒF) ‹FFW°FŒFF =W+ ÊFFÉ‹F
&Fk∞ =W+ ∂F˘∂F =+¤F ıFW =+¤F ŸFY*=+FWk =+F “FÊFÕFFŒF ˘Yó

11

1970

12 6

ıFkŸFkPÕF∂F PŒFºWËF=+FWk =W+ =+F‹Fa=+F·F ¤FWk CGa ŸFFW∞a =+U H—F‹F]aÉ∂F ŸFY*=+FWk ¤FWk H—FPıªFP∂F =+F
Ÿ‹FFYfiF PŒF¤ŒFÊF∂Fh ˘Y:

=e+¤F
ıFk.

Srl.
No.EF‹FFWP°F∂F ŸFY*=Wk+

4. ŸFFW∞a =+U ıFP¤FP∂F‹FFc

⁄FFfi∂FU‹F “P∂F⁄F[P∂F EFYfi PÊFPŒF¤F‹F ŸFFW∞a (ıFWŸFU) ∂FªFF ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U
E—FWáFFŒF]‡—F ŸFFW∞a ŒFW PŒFºWËF=+FWk =+U PŒF¤ŒFFkP=+∂F ıFP¤FP∂F‹FFc ;FP*∂F =+U ˘Yó ‹FW ıFP¤FP∂F‹FFc
E—FŒFW =+F‹Fa-áFW∑F =+U ;FP∂FPÊFPÕF‹FFWk =+U PŒF;FfiFŒFU ıFWŸFU EFYfi ⁄FF.Pfi. ŸFYk=+ =W+
¤FF;FaPŒFºWkËF =W+ EŒF]ıFFfi =+fi∂FU ˘Ykó
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* The Bank has framed Credit Approval Committee comprising
Chairman & Managing Director, Executive Director and three
General Managers pursuant to Clause 13A of the Nationalised
Banks (Management & Miscellaneous Provisions) Scheme 1970
inserted vide Notification F.No. 13|1|2006 dated December 5th,
2011 of Department of Financial Services, Ministry of Finance,
Govt. of India,whichhasbeenmadeeffectivew.e.f.April 1, 2012.

4.1.1. The Management Committee of the Board is constituted
pursuant to Clause-13 of Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 read with the
Directives of the Ministry of Finance, Government of India.

The Management Committee comprises of the following
Directors as members.

4.1 Management Committee of the Board

01.

02.

03.

04.

05.

06.

07.

08.

09.

Srl.
No.

Name Directorship Period of
Membership

Shri Bhaskar Sen

Shri S. L. Bansal

Shri Deepak Narang

Smt. Surekha Marandi

Shri Sunil Goyal

Shri Srenik Sett

Shri Hiranya Bora

Shri Soumitra Talapatra

Shri Saumen Majumder

Chairman & Managing
Director

Executive Director

Executive Director

Reserve Bank of India
Nominee Director

Non-official Director under
CA Category

Non-official Director

Non-official Director

Workmen Employee Director

Shareholder Director

Whole year

Up to 28.02.2012

From 01.03.2012

Whole year

From 20.08.2011

Up to 25.10.2011

From 26.10.2011

From 26.10.2011

Up to 25.10.2011

4.1.2. During the year under review, the Management Committee
of the Board met eighteen times on the following dates:

28.04.11 21.05.11 17.06.11 15.07.11 29.07.11 20.08.11

12.12.11

22.03.12

09.09.11

28.12.11

15.09.11

13.01.12

08.10.11

30.01.12

01.11.11

18.02.12

16.11.11

03.03.12

4.1.3. The details of attendance of the Director Members
are as below:

1.

2.

3.

4.

5.

6.

7.

8.

9.

Name of Director Meetings held during the Meetings Leave of
period of their tenures Attended Absence

Shri Bhaskar Sen 18 18 -

Shri S. L. Bansal 16 16 -

Shri Deepak Narang 2 2 -

Smt. Surekha Marandi 18 17 1

Shri Sunil Goyal 13 12 1

Shri Srenik Sett 9 9 -

Shri Hiranya Bora 9 8 1

Shri Soumitra Talapatra 9 9 -

Shri Saumen Majumder 9 9 -

Srl.
No.

01.

02.

03.

04.

05.

06.

07.

08.

09.

=e+.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

ÍFU ⁄FFı=+fi ıFWŒF

ÍFU JıF J·F ŸFkıF·F
ÍFU ºU—F=+ ŒFFfik;F
ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U
ÍFU ıF]ŒFU·F ;FFW‹F·F

ÍFU ÍFWPµF=+ ıFW©
ÍFU P˘fiµ‹F ŸFXfiF

ÍFU ıFFYP¤F∑F ∂F·FF—FF∑F
ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+

=+F‹Fa—FF·F=+ PŒFºWËF=+
=+F‹Fa—FF·F=+ PŒFºWËF=+
ŒFFP¤FP∂F PŒFºWËF=+
⁄FF. Pfi. ŸFYk=+
ıFŒFºU ·FW&FF=+Ffi ÊF;Fa =W+ ;FYfi
=+F‹FFa·F‹FUŒF PŒFºWËF=+
;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+
;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

=+F¤F;FFfi =+¤FaòFFfiU PŒFºWËF=+
ËFW‹F‹FfiÕFFfi=+ PŒFºWËF=+

ıFk—F[µFa ÊFFa

28.02.2012 ∂F=+
01.03.2012 ıFW
ıFk—F[µFa ÊFFa
20.08.2011 ıFW

25.10.2011 ∂F=+
26.10.2011 ıFW

26.10.2011 ıFW
25.10.2011 ∂F=+

28.04.11 21.05.11 17.06.11 15.07.11 29.07.11 20.08.11

12.12.11

22.03.12

09.09.11

28.12.11

15.09.11

13.01.12

08.10.11

30.01.12

01.11.11

18.02.12

16.11.11

03.03.12

1.

2.

3.

4.

5.

6.

7.

8.

9.

ÍFU ⁄FFı=+fi ıFWŒF 18 -

ÍFU JıF J·F ŸFkıF·F 16 -

ÍFU ºU—F=+ ŒFFfik;F 2 -

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U 17 1

ÍFU ıF]ŒFU·F ;FFW‹F·F 12 1

ÍFU ÍFWPµF=+ ıFW* 9 -

ÍFU P˘fiµ‹F ŸFXfiF 8 1

ÍFU ıFFYP¤F∑F ∂F·FF—FF∑F 9 -

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

18

16

2

18

13

9

9

9

9 9 -

*

5 2011

13/1/2006 2010

13 01 2012

4.1.1

ŸFY=+ ¤FWk J=+ K+µF EŒF]¤FFWºŒF ıFP¤FP∂F =+F ;F*ŒF P=+‹FF ;F‹FF ˘Yó GıF ıFP¤FP∂F ¤FWk EÕ‹FáF JÊFk “ŸFkÕF
PŒFºWËF=+, =+F‹Fa—FF·F=+ PŒFºWËF=+ EFYfi ∂FUŒF ¤F˘F“ŸFkÕF=+ ËFFP¤F·F P=+J ;FJ ˘Yó ‹F˘ ıFP¤FP∂F PÊF∏FU‹F
ıFWÊFFJk PÊF⁄FF;F, PÊF∏F ¤Fk∑FF·F‹F ¬FfiF PºıF¤ŸFfi =+FW °FFfiU EPÕFıF[òFŒFF ıFk.J◊+
ŒFk. =W+ ¤FFÕ‹F¤F ıFW, fiFÒdU‹F=_+∂F ŸFYk=+ (“ŸFkÕFŒF JÊFk PÊFPÊFÕF “FÊFÕFFŒF ‹FFW°FŒFF ¤FWk
°FFW∞sW ;FJ ÊFFÉ‹FFkËF J =W+ EŒF]ıFfiµF ¤FWk ŸFŒFFGa ;FGa ˘Y EFYfi E“Y·F ıFW “⁄FFÊFU ˘Yó

4.1 ŸFFW∞a =+U “ŸFkÕFŒF ıFP¤FP∂F

ŸFFW∞a =+U “ŸFkÕFŒF ıFP¤FP∂F =+F ;F*ŒF ⁄FFfi∂F ıFfi=+Ffi, PÊF∏F ¤Fk∑FF·F‹F =W+ PºËFF
PŒFºWaËFFW =W+ ıFFªF —FP*∂F fiFÒdU‹F=_+∂F ŸFYk=+ (“ŸFkÕFŒF JÊFk PÊFPÊFÕF “FÊFÕFFŒF) ‹FFW°FŒFF

=W+ &Fk∞- =W+ EŒF]ıFFfi P=+‹FF ;F‹FF ˘Yó

GıF ıFP¤FP∂F ¤FWk ıFºı‹F ıÊF‡—F PŒF¤ŒFP·FP&F∂F PŒFºWËF=+ ˘Yó

1970 13

PŒFºWËF=+ =+F ŒFF¤F HŒF=W+ =+F‹Fa=+F·F ¤FWk P=+∂FŒFU ŸFY*=+FW ¤FWk EŒF]—FPıªFP∂F ˘W∂F]
⁄FF;F P·F‹FF ö]™U

=e+¤F
ıFk. EF‹FFWP°F∂F ŸFY*=Wk+

4.1.2 ıF¤FUáFF EÊFPÕF ¤FWk ŸFFW∞a =+U “ŸFkÕFŒF ıFP¤FP∂F =+FW =]+·F E*Ffi˘ ŸFY*=WWk+ PŒF¤ŒFP·FP&F∂F ∂FFfiU&FFWk
=+FW CGa :

4.1.3. ŸFFW∞a =+U “ŸFÕFŒF ıFP¤FP∂F =+U ŸFY*=+FWk ¤FWk PŒFºWËF=+FWk =+U H—FPıªFP∂F =+F PÊFÊFfiµF
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4.1.4. Functions of the Management Committee

4.2Audit Committee of the Board

Management Committee of the Board considers various business
matters of material significance like large business proposals,
new deposit schemes, sanction of limits – fund based & non-fund
based, compromise/write-off, sanction of capital and revenue
expenditure, premises, investments, donations etc. The
committee also reviews the performances in key areas like NPA
movement, Treasury operations and such other important matters
as are referred to it by the Board. The committee exercises such
powers as may be delegated by the Board within the framework
of different policies approved by it in consonance with RBI
guidelines.

4.2.1. As per the Reserve Bank of India directives and having
regard to the fundamentals of Corporate Governance, the Bank
has constituted an Audit Committee of the Board (ACB)
comprising 7 Directors with a non-executive independent
Director having financial expertise as the Chairman of the
Committee. The Bank originally formed its ACB on June 26,
1995 which was reconstituted from time to time.

TheACB provides directions on accounts, audit & inspection and
reviews the financial and internal controls of the Bank. Its roles
encompass monitoring the organisation, quality control of
internal audit and inspection within the Bank and liaising with the
auditors of the Bank and officers of Reserve Bank of India
performing annual inspection.All the members of the Committee
are financially literate.

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

Srl.
No.

Name Directorship Period of
Membership

Shri Sanjeev Kr. Jindal

Shri S. L. Bansal

Shri Deepak Narang

Smt. Surekha Marandi

Shri Sunil Goyal

Shri Srenik Sett

Shri Sandeep Kumar

Shri Hiranya Bora

Dr. Naina Sharma

Shri Saumen Majumder

RBI Nominee Director &
Chairperson of the Committee
up to 30.07.2011

Non-official Director &
Chairman of the Committee
from 30.07.2011

Executive Director

Executive Director

Govt. of India
Nominee Director
Govt. of India
Nominee Director

Non-official Director

Non-official Director

Non-official Director

Shareholder Director

Whole year

From 30.07.2011

Up to 28.02.2012

From 01.03.2012

Up to 02.12.2011

From 02.12.2011

Whole year

From 30.07.2011

Up to 14.07.2011

Whole year

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F

ÍFU JıF J·F ŸFkıF·F
ÍFU ºU—F=+ ŒFFfik;F

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

ÍFU ıF]ŒFU·F ;FFW‹F·F

ÍFU ÍFWPµF=+ ıFW*
ÍFU ıFkºU—F =]+¤FFfi

ÍFU P˘fiµ‹F ŸFXfiF
∞Fg. ŒF‹FŒFF ËF¤FFa
ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

=+F‹Fa—FF·F=+ PŒFºWËF=+
=+F‹Fa—FF·F=+ PŒFºWËF=+
⁄FFfi∂F ıFfi=+Ffi ¬FfiF ŒFFP¤F∂F

;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+

;FYfi =+F‹Fa·F‹FUŒF PŒFºWËF=+
;FYfi =+F‹Fa·F‹FUŒF PŒFºWËF=+
ËFW‹FfiÕFFfi=+ PŒFºWËF=+

ıFk—F[µFa ÊFFa

30.07.2011 ıFW

28.02.2012 ∂F=+
01.03.2012 ıFW
02.12.2011 ∂F=+

02.12.2011 ıFW
—F[fiW ÊFFa

30.07.2011 ıFW
14.07.2011 ∂F=+
—F[fiW ÊFFa

! Shri Bikramjit Shom, Assistant General Manager & Company
Secretary acts as the Secretary to the Audit Committee of the
Board of Directors.

4.2.2. As per RBI requirement the meetings of the Audit
Committee should ordinarily be held at least once a quarter and
not less than six times a year. During the year the Audit
Committee met ten times on the following dates –

4.1.4

4.2

“ŸFkÕFŒF ıFP¤FP∂F =W+ =+F‹Fa

ŸFFW∞a =+U ·FW&FF —FfiUáFF ıFP¤FP∂F

ŸFFW∞a =+U “ŸFkÕFŒF ıFP¤FP∂F =+F ;F*ŒF PÊFP⁄FŒŒF “=+Ffi =W+ ¤F˘∂ÊF—F[µFa Ê‹FÊFıFFP‹F=+ =+F‹FFWb
—Ffi PÊFòFFfi =+fiŒFW =W+ P·FJ P=+‹FF ;F‹FF ˘Y °FYıFW - ŸF∞sW Ê‹FÊFıFF‹F =+F “ı∂FFÊF, ŒFGa °F¤FF
‹FFW°FŒFFJk òFF·F[ =+fiŒFF, PŒFPÕF-EFÕFFPfi∂F EªFÊFF ;FYfi-PŒFPÕF EFÕFFPfi∂F ıFU¤FFEFWk =+U
¤Fk°F[fiU, ıF¤F§FFY∂FF ŸF™F &FF∂FF ¤FWk ∞F·FŒFF, —F[k°FU;F∂F JÊFk fiF°FıÊF Ê‹F‹FFWk, —FPfiıFfi, PŒFÊFWËF,
ºFŒF G∂‹FFPº =+U ¤Fk°F[fiUó ıFP¤FP∂F EŒF°Fa=+ EPı∂F‹FFWk =+F ıFkòF·FŒF, ©dW°FfiU —FPfiòFF·FŒF
∂FªFF ŸFFW∞a ¬FfiF PºJ ;FJ EŒ‹F ¤F˘∂ÊF—F[µFa =+F‹FFWa =+U ıF¤FUáFF =+fi∂FU ˘Yó ıFP¤FP∂F
=W+ŒΩU‹F ıFfi=+Ffi =W+ EŒF]¤FFWºŒF EFYfi ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U ıF˘¤FP∂F ıFW ŸFFW∞a ¬FfiF
PºJ ;FJ EPÕF=+FfiFWk =+F “‹FFW;F =+fi∂FU ˘Yó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PºËFF PŒFºWaËFFWk =W+ “FÊFÕFFŒFFW =W+ EŒF]‡—F ∂FªFF =k+—FŒFU
EP⁄FËFFıFŒF =+U ¤F[·F ŸFF∂FFWk =W+ ıFkŸFkÕF ¤FWk ŸFYk=+ ŒFW ŸFFW∞a =+U ·FW&FF —FfiUáFF ıFP¤FP∂F (J ıFU
ŸFU) =+F ;F*ŒF P=+‹FF P°FıF¤FWk PŒFºWËF=+FWk =W+ ıFFªF J=+ ;FYfi - =+F‹Fa—FF·F=+ PÊF∏FU‹F
EŒF]⁄FÊFFWk ıFW ‹F]É∂F ıÊF∂Fk∑F PŒFºWËF=+ ıFP¤FP∂F =W+ EÕ‹FáF =W+ ‡—F ¤FWk ıFP¤¤FP·F∂F ˘Ykó ŸFYk=+
ŒFW ¤F[·F∂F: °F[ŒF, =+FW E—FŒFW JıFUŸFU =+F ;F*ŒF P=+‹FF ªFF P°FıFW ıF¤F‹F-ıF¤F‹F
—Ffi —F]ŒF;FaP*∂F P=+‹FF ;F‹FFó
ŸFFW∞a =+U ·FW&FF —FfiUáFF ıFP¤FP∂F PŒFºWaËF ºW∂FU ˘Y ∂FªFF ŸFYk=+ =W+ PÊF∏F JÊFk ·FW&FF —FfiUáFF
ıFkŸFkÕFU =+F‹FFWb =W+ —FPfiòFF·FŒF =+F —FÊFaÊFWáFµF =+fi∂FU ˘Yó GıF=W+ =+F‹FFWk ¤FWk ıFk;F*ŒF =+U
PŒF;FfiFŒFU, EFk∂FPfi=+ ·FW&FF —FfiUáFF JÊFk ŸFYk=+ =W+ Ek∂F;Fk∂F PŒFfiUáFµF =+F ;F]µFÊF∏FF
PŒF‹Fk∑FµF EFYfi ŸFYk=+ =+U ıFFkPÊFPÕF=+ ŸFF˘fiU ·FW&FF-—FfiUáFF JÊFk ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+
=W+ PŒFfiUáFµFFWk ¤FWk ıFk—F=a+-=+F‹Fa ËFFP¤F·F ˘Ykó ıFP¤FP∂F =W+ ıF⁄FU ıFºı‹FFWk =+FW PÊF∏FU‹F
°FFŒF=+FfiU “F—∂F ˘Yó

/

4.2.1

/

7

26 1995

=e+.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF ŒFFP¤F∂F
PŒFºWËF=+ JÊFk ∂F=+30.07.2011

;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+ JÊFk
∂F=+ ıFP¤FP∂F =W+

EÕ‹FáF
30.07.2011

⁄FFfi∂F ıFfi=+Ffi ¬FfiF ŒFFP¤F∂F

ÍFU PŸF=e+¤FP°F∂F ıFFW¤F, ıF˘F‹F=+ ¤F˘F“ŸFkÕF=+ JÊFk =k+—FŒFU ıFW=eW+©fiU PŒFºWËF=+ ¤Fk∞·F
=+U ·FW&FF-—FfiUáFF ıFP¤FP∂F =W+ ıFPòFÊF =W+ ‡—F ¤FWk =+F¤F =+fi∂FW ˘Ykó

s ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U E—FWáFFŒF]ıFFfi “∂‹FW=+ P∂F¤FF˘U ¤FWk ·FW&FF —FfiUáFF ıFP¤FP∂F =+U
=+¤F ıFW =+¤F J=+ ŸFY*=+ =+U °FFŒFU òFFP˘J ∂FªFF ÊFFa ¤FWk ö: ŸFY*=+FWk ıFW =+¤F ŒF˘Uk ˘FWŒFU
òFFP˘Jó GıF ÊFFa =W+ ºFYfiFŒF PŒF¤ŒFP·FP&F∂F P∂FPªF‹FFWk =+FW JŸFUıFU =+U ºıF ŸFY*=Wk+ CGa :-

4.2.2
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29.04.2011 18.06.2011 30.07.2011 15.09.2011 08.10.2011

28.03.201231.10.2011 30.12.2011 30 & 31.01.2012 28.02.2012

29.04.2011 18.06.2011 30.07.2011 15.09.2011 08.10.2011

28.03.201231.10.2011 30.12.2011 30 & 31.01.2012 28.02.2012

4.2.3. The details of attendance of Director Members
are as below:

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

Name of Director Meetings held during the Meetings Leave of
period of their tenures Attended Absence

Shri Sanjeev Kr. Jindal

10 10 -

Shri S. L. Bansal

7 7 -

Shri Deepak Narang

9 9 -

Smt. Surekha Marandi

1 1 -

Shri Sunil Goyal

6 2 4

Shri Sandeep Kumar 4 3 1

Shri Srenik Sett 10 10 -

Shri Hiranya Bora 8 6 2

Dr. Naina Sharma

Shri Saumen Majumder

2

10

2

10

-

-

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F

10 10 -

ÍFU JıF J·F ŸFkıF·F
7 7 -

ÍFU ºU—F=+ ŒFFfik;F
9 9 -

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

1 1 -

ÍFU ıF]ŒFU·F ;FFW‹F·F

6 2 4

ÍFU ıFkºU—F =]+¤FFfi 4 3 1

ÍFU ÍFWPµF=+ ıFW* 10 10 -

ÍFU P˘fiµ‹F ŸFXfiF 8 6 2

∞Fg. ŒF‹FŒFF ËF¤FFa
ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

2

10

2

10

-

-

4.2.4. The functions ofAudit Committee include the following:

4.3 Shareholders' Committee

l Overseeing the Bank's financial reporting process and ensuring
correct, adequate and credible disclosure of financial
information.
Reviewing with the Management, Quarterly, Half-Yearly and
Annual Financial Statements with special emphasis on
accounting policies and practices, compliance of accounting
standards and other legal requirements concerning financial
statements, qualification in the audit report if any, compliance
with Stock Exchanges and legal requirements concerning
financial institutions, related party transactions, etc.
Reviewing the findings of investigation by the internal auditors
into matters where fraud is suspected or irregularity or failure of
internal control systems is observed and suggesting
strengthening of control mechanism.
Interacting with Statutory Central Auditors before the
finalisation of the annual/half-yearly and quarterly accounts and
reports, focusing on the changes in accounting policies and
practices, qualification in the draftAudit Report if any, etc;
Looking into the reasons for substantial defaults in the payments
to the depositors, shareholders, stakeholders, debenture holders
and creditors, if any.
Reviewing with the management, the performance of Statutory
Auditors and Internal Auditors and adequacy of internal control
system, discussing with the auditors significant findings and
follow up thereon.
Giving special focus on the follow up on:

a) Inter BranchAdjustmentAccounts
b) Un-reconciled long standing entries in Inter Branch

Accounts & NOSTROAccounts.
c) Arrears in balancing of books at various branches.
d) Frauds and
e) Major areas of housekeeping.

4.3.1. The Shareholders Committee was formed, as prescribed under
Clause 49 of the Listing Agreement with the Stock Exchanges on
which the Bank's shares are listed, with a view to uphold the
principles of Corporate Governance and to safeguard the interest of
all shareholders of the Bank, particularly the minority shareholders
post the Initial Public Offer.

l

l

l

l

l

l

4.2.3 PŒFºWËF=+ ¤Fk∞·F =+U ŸFY*=+ ¤FWk PŒFºWËF=+FWk =+U H—FPıªFP∂F =+F Ê‹FFYfiF (E—FŒFW
=+F‹Fa=+F·F ¤FWk) ŒFUòFW Pº‹FF ;F‹FF ˘Y :
= e +
ıF.

PŒFºWËF=+FWk =+F ŒFF¤F EŒF=W+ =+F‹Fa=+F·F ¤FWk CGa P=+∂FŒFU ŸFY*=+FWk ¤FWk ö]™U
ŸFY*=+FWk =+U ıFk&‹FF ËFFP¤F·F

4.2.4

4.3

·FW&FF —FfiUáFF ıFP¤FP∂F =W+ =+F‹FFWb ¤FWk PŒF¤ŒFP·FP&F∂F ËFFP¤F·F ˘Yk :-

l

l

l

l

l

l

l

ŸFYk=+ =+U PÊF∏FU‹F Pfi—FFWP©b;F “P=e+‹FF =+F —F‹FaÊFáFµF ∂FªFF PÊF∏FU‹F ıF[òFŒFFEFWk =+F ıF˘U,
—F‹FFa—∂F JÊFk PÊFËÊFıFŒFU‹F “=+©U=+fiµF ıF]PŒFPËòF∂F =+fiŒFFó

/

/

4.3.1

“ŸFkÕFŒF =W+ ıFFªF P∂F¤FF˘U, ö¤FF˘U EFYfi ÊFFPFa=+ PÊFÊFfiµF =+U ıF¤FUáFF =+fiŒFFó GıF¤FWk ·FW&FFk=+ŒF
ŒFUP∂F‹FFWk JÊFk ıFkÊ‹FÊF˘FfiFWk, ·FW&FFk=+ŒF ¤FFŒF=+FWk =+F EŒF]—FF·FŒF EFYfi EŒ‹F PÊFPÕF=+ °F‡fi∂FWk ËFFP¤F·F ˘Yk
P°FŒF=+F ıFkŸFkÕF PÊF∏FU‹F PÊFÊFfiµFFWk JÊFk ·FW&FF —FfiUáFF (‹FPº CGa ˘FW ∂FFW) =+U E˘a∂FF ıFW ˘Y, PÊF∏FU‹F
ıFkıªFFŒFFWk, ıFkŸFkPÕF∂F —FF©Ua =W+ ıFFªF ·FWŒFºWŒF EFPº ıFW ıFkŸFkPÕF∂F ı©Fg◊+ JÉıFòFWk°F JÊFk =+FŒF[ŒFU
°F‡fi∂FFWk ıFW ˘Yó

l

l

ıFkPº;ÕF °FF·FıFF°FU EªFÊFF EPŒF‹FP¤F∂F∂FF =W+ ¤FF¤F·FW ¤FWk EFk∂FPfi=+ ·FW&FF —FfiUáF=+FWk
=W+ PŒF=+FFWk =+U ıF¤FUáFF =+fiŒFF EªFÊFF EFk∂FPfi=+ PŒF‹Fk∑FµF “µFF·FU =+U
EıF◊+·F∂FF Pº&FŒFW ˘FWŒFW —Ffi PŒF‹Fk∑FµF - ∂Fk∑F =+FW ¤F°FŸF[∂F =+fiŒFW ˘W∂F] ıF]§FFÊF ºWŒFFó
ÊFFPFa=+ EÕFaÊFFPFa=+ JÊFk P∂F¤FF˘U ·FW&FF EFYfi Pfi—FFW©FWb =+FW EkP∂F¤F ‡—F PºJ °FFŒFW
=W+ —F˘·FW ·FW&FF ŒFUP∂F‹FFWk JÊFk Ê‹FÊF˘FfiFWk¤FWk —FPfiÊF∂FaŒF, ¤FıFFYºF ·FW&FF —FfiUáFF Pfi—FFW©a
=W+ ;F]µFFWk =+FW =Wk+Ω ¤FWk fi&F=+fi ıFFkPÊFPÕF=+ =Wk+ΩU‹F ·FW&FF —FfiUáF=+FWk ıFW PÊFòFFfi-
PÊF¤FËFa =+fiŒFFó
°F¤FF=+∂FFaEFWk, ËFW‹Ffi ÕFFfi=+FWk, P∞ŸFWkòFfi ÕFFfi=+FWk JÊFk K+µFºF∂FFEFWk =+FW ⁄F];F∂FFŒF
=+fiŒFW =W+ ıFkŸFkÕF ¤FWk EPÕF=+ òF[=+ ˘FWŒFW =W+ =+FfiµFFWk =+U ºW&F⁄FF·F =+fiŒFFó
ıFFkPÊFPÕF=+ JÊFk EFk∂FPfi=+ ·FW&FF —FfiUáF=+FWk =W+ =+F‹Fa PŒF¤FFºŒF JÊFk EFk∂FPfi=+ PŒF‹Fk∑FµF
“µFF·FU =+U —F‹FFa—∂F∂FF =W+ ıFkŸFkÕF ¤FWk “ŸFkÕFŒF =W+ ıFFªF ıF¤FUáFF =+fiŒFF, EFk∂FPfi=+ ·FW&FF
—FfiUáF=+FWk =W+ ¤F˘∂ÊF—F[µFa PŒF=+FFWb —Ffi HŒFıFW òFòFFa ∂FªFF EŒF]ÊF∂FaŒF =+fiŒFFó
ıFP¤FP∂F ¤F]&‹F∂F: PŒF¤ŒFP·FP&F∂F ¤FºFWk =W+ EŒF]ÊF∂FaŒF —Ffi Õ‹FFŒF ºW∂FU ˘Y :-

=+) Ek∏Ffi ËFF&FF ıF¤FF‹FFW°FŒF ·FW&FF
&F) Ek∂Ffi ËFF&FF &FF∂FF JÊFk ŒFFWı©dFW &FF∂FF =+U EıF¤FF‹FFWP°F∂F —F]fiFŒFU “PÊFPÒ‹FFc
;F) PÊFP⁄FŒŒF ËFF&FFEFWk ¤FWk ŸF˘U-ıFk∂F]·FŒF ıFkŸFkÕFU ŸF=+F‹FF =+F‹Fa
fF) °FFŒFıFF°FU JÊFk
ë~) ¤F]&‹F áFW∑F JÊFk EFk∂FPfi=+ ·FW&FF =+F‹Fa EFYfi Ê‹FÊFıªFF

ıF[òFU=+fiµF =+fiFfi =W+ H—F ÊFFÉ‹F =W+ Ek∂F;Fa∂F ı©FFg◊+ JÉıFòFWk°F =W+ ıFFªF °FYıFF
PŒFÕFFaPfi∂F Y̆ EFYfi P°FıF —Ffi ŸFYk=+ =W+ ËFW‹FfiFWk =+F ıF[òFU=+fiµF P=+‹FF °FF∂FF Y̆, =k+—FŒFU
EP⁄FËFFıFŒF =W+ H«WË‹FFWk =+U —F[P∂Fa =+FW Õ‹FFŒF ¤FWk fi&F∂FW CJ ∂FªFF ŸFYk=+ =W+ ıF⁄FU ËFW‹FfiÕFFfi=+FWk =W+
P˘∂F =+U ıF]fiáFF PÊFËFWF=+fi E·—FıFk&‹F=+ ËFW‹FfiÕFFfi=+FWk =+U EFfiP¤⁄F=+ ıFFÊFa°FPŒF=+
“ı∂FFÊFŒFF =+U º_PÒ ıFW ËFW‹FfiÕFFfi=+FWk =+U ıFP¤FP∂F =+F ;F*ŒF P=+‹FF ;F‹FFó

ËFW‹Ffi ÕFFfi=+ ıFP¤FP∂F

49



04.04.2011 30.07.2011 31.10.2011 31.01.2012
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01.01.

02.02.

03.03.

05.05.

Srl.
No.

=e+¤F
ıFk.

NamePŒFºWËF=+ =+F ŒFF¤F DirectorshipPŒFºWËF=+∂ÊF Period of
Membership

ıFºı‹F∂FF =+U
EÊFPÕF

Shri S. L. BansalÍFU JıF J·F ŸFkıF·F
Shri Deepak NarangÍFU ºU—F=+ ŒFFfik;F

Shri Saumen MajumderÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

Shri Hiranya BoraÍFU P˘fiµ‹F ŸFXfiF

Shareholder Director &
Chairman of the Committee

ËFW‹FfiÕFFfi=+ PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF

Executive Director=+F‹Fa—FF·F=+ PŒFºWËF=+
Executive Director=+F‹Fa—FF·F=+ PŒFºWËF=+

Non-official Director;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+

Whole year—F[fiW ÊFFa

Up to 28.02.201228.02.2012 ∂F=+
From 01.03.201201.03.2012 ıFW

From 14.07.201114.07.2011 ıFW

04.04. Dr. Naina Sharma∞Fg. ŒF‹FŒFF ËF¤FFa Non-official Director;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+ Up to 14.07.201114.07.2011 ∂F=+

! Shri Bikramjit Shom, Assistant General Manager & Company
Secretary acts as the Secretary to the Shareholders' Committee of
the Board of Directors.

4.3.2. During the year under review, the Shareholders' Committee
of the Board met four times on the following dates:

04.04.2011 30.07.2011 31.10.2011 31.01.2012

On April 21 2012 the Committee met to consider and approve the
business up to March 31, 2012. All members were present at the
said meeting.

st

4.3.3. The attendance of Director Members is detailed below:

01.

02.

03.

04.

05.

Name of Director Meetings held during the Meetings Leave of
period of their tenure Attended Absence

4 4 -

Shri S. L. Bansal 4 4 -

Shri Deepak Narang - - -

1 1 -

3 3 -Shri Hiranya Bora

Shri Saumen Majumder

Dr. Naina Sharma

01.

02.

03.

04.

05.

-

ÍFU JıF J·F ŸFkıF·F -

ÍFU ºU—F=+ ŒFFfik;F -

1 -

4

4

-

1

3 -

4

4

-

3ÍFU P˘fiµ‹F ŸFXfiF

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

∞Fg. ŒF‹FŒFF ËF¤FFa

4.3.4. The functions of the Committee are as follows:-

4.4 Risk Management Committee (RMCBOD):

a) Speedy disposal of transfer, sub-division,
rematerialisation and consolidation of shares and
revalidation of warrants.

b) Monitoring investor grievance mechanism and ensuring
redressal thereof in a time-bound manner.

4.4.1. The RMCBOD was formed in September 2004 pursuant to
a RBI directive with the objective of devising a robust Risk
Management Policy and gradually advancing to the Integrated
Risk Management environment.

The Committee of the Board consists of the following members:

01.

02.

03.

04.

05.

06.

Srl.
No.

Name Directorship Period of
Membership

Shri Bhaskar Sen

Shri S. L. Bansal

Shri Deepak Narang

Smt. Surekha Marandi

Shri Sanjeev Kr. Jindal

Shri Sandeep Kumar

Chairman & Managing
Director & Chairman of the
Committee

Executive Director

Executive Director

Reserve Bank of India
Nominee Director
Govt. of India
Nominee Director
Govt. of India
Nominee Director

Whole year

Up to 28.02.2012

From 01.03.2012

Whole year

Up to 02.12.2011

From 02.12.2011

01.

02.

03.

04.

05.

06.

ÍFU ⁄FFı=+fi ıFWŒF

ÍFU JıF J·F ŸFkıF·F
ÍFU ºU—F=+ ŒFFfik;F

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U
ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F
ÍFU ıFkºU—F =]+¤FFfi

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF

=+F‹Fa—FF·F=+ PŒFºWËF=+
=+F‹Fa—FF·F=+ PŒFºWËF=+
⁄FF.Pfi.ŸFYk=+ ¬FfiF ŒFFP¤F∂F
⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+
⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+

—F[fiW ÊFFa

28.02.2012 ∂F=+
01.03.2012 ıFW

—F[fiW ÊFFa
02.12.2011 ∂F=+
02.12.2011 ıFW

The Shareholders Committee consists of the following Director Members –ËFW‹Ffi ÕFFfi=+FWk =+U ıFP¤FP∂F ¤FWk PŒF¤ŒFP·FP&F∂F PŒFºWËF=+ ıFºı‹F ˘Yk :

! ÍFU PŸF=e+¤FP°F∂F ıFFW¤F, ıF˘F‹F=+ PŒFºWËF=+ JÊFk =+¤—FŒFU ıFW=eW+©fiU PŒFºWËF=+ ¤Fk∞·F =+U
ËFW‹FfiÕFFfi=+ ıFP¤FP∂F =W+ ıFPòFÊF =W+ ‡—F ¤FWk =+F¤F =+fi∂FW ˘Ykó

ıF¤FUáFFÕFUŒF ÊFFa =W+ ºFYfiFŒF ŸFFW∞a =+U ËFW‹FfiÕFFfi=+ ıFP¤FP∂F =+U òFFfi ŸFY*=Wk+
PŒF¤ŒFP·FP&F∂F ∂FFfiU&FFWk =+FW CGa :
4.3.2

21 2012 31 2012E“Y·F =+FW ŸFY*=+ EF‹FFWP°F∂F CGa P°FıF¤FWk ıFP¤FP∂F ŒFW ¤FFòFa =W+
Ê‹FÊFıFF‹F —Ffi PÊFòFFfi-PÊF¤FËFa P=+‹FF EFYfi HıF=+F EŒF]¤FFWºŒF P=+‹FFó GıF ŸFY*=+ ¤FWk
ıF⁄FU ıFºı‹F H—FPıªF∂F ªFWó
4.3.3 PŒFºWËF=+ ıFºı‹FFWk =+U H—FPıªFP∂F =+F Ÿ‹FFYfiF PŒF¤ŒFÊF∂F ˘Y :

PŒFºWËF=+ =+F ŒFF¤F HŒF=W+ =+F‹Fa=+F·F ¤FWk P=+∂FŒFU ŸFY*=+FW ¤FWk EŒF]—FPıªFP∂F ˘W∂F]
⁄FF;F P·F‹FF ö]™U

=e+¤F
ıFk. EF‹FFWP°F∂F ŸFY*=Wk+

=e+¤F.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

Srl.
No.

4.3.4

4.4

ıFP¤FP∂F =W+ PŒF¤ŒFP·FP&F∂F =+F‹Fa ˘Y :

°FFWP&F¤F “ŸFkÕFŒF ıFP¤FP∂F: (EFfi J¤F ıFU ŸFU EFW ∞U)

=+) ËFW‹FfiFWk =+F ˘ı∂FFk∂FfiµF JÊFk HŒF=+F H—FPÊF⁄FF°FŒF, —F]ŒF¤F[a∂FUa=+fiµF JÊFk
ıF¤FW=+ŒF =+F =+F¤F ‹FªFFËFUfFe =+fiŒFF EFYfi ÊFFfik©FWk =+F —F]ŒFÊFYaÕFU=+fiµFó

&F) PŒFºWËF=+ PËF=+F‹F∂F Ê‹FÊFıªFF =+F EŒF]ÊF∂FaŒF EFYfi J=+ ıF¤F‹F ŸF� ∂FfiU=W+
ıFW HıF=+F PŒFÊFFfiµF ıF]PŒFPËòF∂F =+fiŒFFó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PºËFF PŒFºWaËFFŒF]ıFFfi PŒFºWËF=+ ¤Fk∞·F =+U °FFWP&F¤F
“ŸFkÕFŒF ıFP¤FP∂F =+F ;F*ŒF PıF∂F¤ŸFfi =+FW CEF P°FıF=+F H«WË‹F ªFF J=+
ıFËFÉ∂F °FFWP&F¤F “ŸFkÕFŒF ŒFUP∂F ∂FY‹FFfi =+fiŒFF EFYfi =e+¤FËF: J=+ J=+U=_+∂F °FFWP&F¤F
“ŸFkÕFŒF —FPfiÊFWËF =+U EFYfi ŸF≥sŒFFó
GıF ıFP¤FP∂F ¤FWk PŒF¤ŒFP·FP&F∂F ıFºı‹F ˘Yk :

4.4.1

04 2004



4.4.2. During the year under review, the RMCBOD met four
times on the following dates:

30.07.201130.07.2011 15.09.201115.09.2011 30.12.201130.12.2011 27.03.201227.03.2012

4.4.3. The attendance of the Director Members is detailed

01.

02.

03.

04.

05.

06.

Name of Director Meetings held during the Meetings Leave of
period of their tenures Attended Absence

Shri Bhaskar Sen 4 4 -

Shri S. L. Bansal 3 3 -

Shri Deepak Narang 1 1 -

Shri Sanjeev Kr. Jindal 2 1 1

Shri Sandeep Kumar 2 1 1

Smt Surekha Marandi 4 4 -

01.

02.

03.

04.

05.

06.

ÍFU ⁄FFı=+fi ıFWŒF 4 -

ÍFU JıF J·F ŸFkıF·F 3 -

ÍFU ºU—F=+ ŒFFfik;F 1 -

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F 2 1 1

ÍFU ıFkºU—F =]+¤FFfi 1 1

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U 4 -

4

3

1

2

4

4.4.4. Functions of the Committee are as follows –

4.5. Special Committee to Review High Value Frauds

a) Devising a robust Risk Management Policy and develop a
comprehensive strategy for Integrated Risk Management and
to co-ordinate with the different Risk Management
Committees of Executives in the Bank.

b) Framing guidelines for risk measurement.
c) Managing and reporting in all the areas of risk.
d) Ensuring that risk management process encompassing

people, systems, operations, limits and controls is consistent
with the Bank's overall policy.

e) Ensuring implementation of strong financial models and the
effectiveness of all systems used to calculate risk.

4.5.1. With a view to providing focused attention on monitoring
of frauds involving amounts of 1 Crore and above, a Committee
of the Board has been constituted in terms of the guidelines of
Reserve Bank of India.

The Committee of the Board consists of the following members:

`

01.

02.

03.

04.

05.

06.

07.

Srl.
No.

Name Directorship Period of
Membership

Shri Bhaskar Sen

Shri S. L. Bansal

Shri Deepak Narang

Shri Sanjeev Kr. Jindal

Shri Sandeep Kumar

Shri Saumen Majumder

Shri Soumitra Talapatra

Chairman & Managing
Director & Chairman of the
Committee

Executive Director

Executive Director

Govt. of India
Nominee Director
Govt. of India
Nominee Director

Workmen Employee Director

Shareholder Director

Whole year

Up to 28.02.2012

From 01.03.2012

Up to 02.12.2011

From 02.12.2011

Whole year

Whole year

01.

02.

03.

04.

05.

06.

07.

ÍFU ⁄FFı=+fi ıFWŒF

ÍFU JıF J·F ŸFkıF·F
ÍFU ºU—F=+ ŒFFfik;F
ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F
ÍFU ıFkºU—F =]+¤FFfi
ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi
ÍFU ıFFYP¤F∑F ∂F·FF—FF∑F

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF

=+F‹Fa—FF·F=+ PŒFºWËF=+
=+F‹Fa—FF·F=+ PŒFºWËF=+

=+F¤F;FFfi =+¤FaòFFfiU PŒFºWËF=+
ËFW‹F‹FfiÕFFfi=+ PŒFºWËF=+

ıFk—F[µFa ÊFFa

28.02.2012 ∂F=+
01.03.2012 ıFW
02.12.2011 ∂F=+
02.12.2011 ıFW
ıFk—F[µFa ÊFFa
ıFk—F[µFa ÊFFa

4.5.2. The Committee met three times during the year under
review on the following dates:

04.04.2011 29.12.2011 31.01.201204.04.2011 29.12.2011 31.01.2012
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4.4.2 ıF¤FUáFFÕFUŒF ÊFFa =W+ ºFYfiFŒF PŒFºWËF=+ ¤Fk∞·F =+U °FFWP&F¤F “ŸFkÕFŒF ıFP¤FP∂F =+U
òFFfi ŸFYk*=Wk+ PŒF¤ŒFP·FP&F∂F ∂FFfiU&FFWk =+FW EF‹FFWP°F∂F =+U ;FGa:

4.4.3 °FFP&F¤F “ŸFkÕFŒF ıFP¤FP∂F =W+ PŒFºWËF=+FW =+U H—FPıªFP∂F =+F Ÿ‹FFYfiF PŒF¤ŒFÊF∂F ˘Y :-

PŒFºWËF=+ =+F ŒFF¤F HŒF=W+ =+F‹Fa=+F·F ¤FWk P=+∂FŒFU ŸFY*=+FW ¤FWk EŒF]—FPıªFP∂F ˘W∂F]
⁄FF;F P·F‹FF ö]™U

=e+¤F
ıFk. EF‹FFWP°F∂F ŸFY*=Wk+

4.4.4

4.5

HÉ∂F ıFP¤FP∂F =W+ PŒF¤ŒFP·FP&F∂F =+F‹Fa ˘Y :
=+) J=+ ıFËFÉ∂F °FFWP&F¤F “ŸFkÕFŒF ŒFUP∂F ∂FY‹FFfi =+fiŒFF EFYfi J=+U=_+∂F °FFWP&F¤F

“ŸFkÕFŒF =W+ P·FJ J=+ Ê‹FF—F=+ fiµFŒFUP∂F PÊF=+PıF∂F =+fiŒFW =W+ ıFFªF - ıFFªF ŸFYk=+
=+U PÊFP⁄FŒŒF °FFWP&F¤F “ŸFkÕFŒF ıFP¤FP∂F‹FFWk =W+ =+F‹Fa—FF·F=+FWk =W+ ıFFªF HŒF=+F
ıF¤FŒÊF‹F =+fiŒFFó

&F) °FFP&F¤F =+U ¤FF—F ˘W∂F] ¤FF;Fa PŒFºaËF ∂FY‹FFfi =+fiŒFFó
;F) °FFWP&F¤F =W+ ıF⁄FU áFW∑FFWk =+F “ŸFkÕFŒF JÊFk Pfi—FFWP©b;F =+fiŒFFó
fF) ‹F˘ ıF]PŒFPËòF∂F =+fiŒFF P=+ °FŒF-ıFFÕFFfiµF, Ê‹FÊFıªFF, —FPfiòFF·FŒF, ıFU¤FF EFYfi

PŒF‹Fk∑FµF ıFW °F]∞sU °FFWP&F¤F “ŸFkÕFŒF “P=e+‹FF ıF¤F;Fe∂F: ŸFYk=+ =+U ŒFUP∂F ıFW
J=+‡—FŒFF fi&F∂FU ˘Ykó

ë~) ¤F°FŸF[∂F PÊF∏FU‹F ¤FFŒF=+FWk =+F =+F‹FFaŒÊF‹FŒF ıF]PŒFPËòF∂F =+fiŒFF EFYfi °FFWP&F¤F =W+
—FPfi=+·FŒF =W+ P·FJ H—F‹FFW;F ¤FWk ·FFGa °FFŒFW ÊFF·FU ıF⁄FU —F�P∂F‹FFWk =+FW “⁄FFÊFU
ŸFŒFFŒFF ıF]PŒFPËòF∂F =+fiŒFFó

‡. =+fiFW∞ JÊFk GıFıFW EPÕF=+ fiFPËF =+U ÕFFW&FFÕF∞sU —Ffi Õ‹FFŒF =Wk+PΩ∂F =+fiŒFW =W+
H«WË‹F ıFW, ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ ¤FF;Fa PŒFºWaËFFWk =W+ EŒF]‡—F PŒFºWËF=+ ¤Fk∞·F =+U J=+
ıFP¤FP∂F =+F ;F*ŒF P=+‹FF ;F‹FF ˘Y P°FıF¤FWk PŒF¤ŒFP·FP&F∂F ıFºı‹F ˘Yk:

EPÕF=+ fiFPËF =+U ÕFFW&FFÕF∞sU =+U ıF¤FUáFF =W+ P·FJ PÊFËFWF ıFP¤FP∂F

1

=e+¤F.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+
⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+

4.5.2 ıF¤FUáFF ÊFFa =+U ıFk—F[µFa EÊFPÕF ¤FWk GıF ıFP¤FP∂F =+U =]+·F ∂FUŒF ŸFY*=Wk+
PŒF¤ŒFP·FP&F∂F ∂FFfiU&FFWk =+FW CGa :-

Srl.
No.
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01.

02.

03.

04.

05.

06.

07.

Name of Director Meetings held during the Meetings Leave of
period of their tenures Attended Absence

Shri Bhaskar Sen 3 3 -

Shri S. L. Bansal 3 3 -

Shri Deepak Narang - - -

Shri Sanjeev Kr. Jindal 1 1 -

Shri Sandeep Kumar 2 1 1

Shri Saumen Majumder

Shri Soumitra Talapatra

3

3

3

3

-

-

4.5.4 Functions of the Committee –

Identifying systemic lacunae, if any, that facilitated
perpetration of frauds and putting in place the measures
to plug the same.
Monitoring progress of police/CBI investigations and
recovery positions.
Ensuring that staff accountability is examined at all
levels in all cases of frauds, and staff-side actions if
required, are completed quickly.
Reviewing the efficacy of the remedial action taken to
prevent recurrence of frauds.

4.6.1. Customer Service Committee has been formed pursuant to
directives of RBI, with a focus to improve the standards of
customer service in the Bank and to maintain the high standards.

The Committee of the Board consists of the following Directors –

l

l

l

l

4.6 Board Level Customer Service Committee:

01.

02.

03.

04.

05.

06.

07.

Srl.
No.

Name Directorship Period of
Membership

Shri Bhaskar Sen

Shri S. L. Bansal

Shri Deepak Narang

Smt. Surekha Marandi

Dr. Naina Sharma

Shri Saumen Majumder

Shri Soumitra Talapatra

Chairman & Managing
Director & Chairman of the
Committee

Executive Director

Executive Director

Reserve Bank of India
Nominee Director

Non-official Director

Workmen Employee Director

Shareholder Director

Whole year

Up to 28.02.2012

From 01.03.2012

Whole year

Up to 14.07.2011

From 16.09.2011

Whole year

01.

02.

03.

04.

05.

06.

07.

ÍFU ⁄FFı=+fi ıFWŒF

ÍFU JıF J·F ŸFkıF·F
ÍFU ºU—F=+ ŒFFfik;F
ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U
∞Fg. ŒF‹FŒFF ËF¤FFa
ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi
ÍFU ıFFYP¤F∑F ∂F·FF—FF∑F

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF

=+F‹Fa—FF·F=+ PŒFºWËF=+
=+F‹Fa—FF·F=+ PŒFºWËF=+
⁄FF.Pfi.ŸFYk=+ ¬FfiF ŒFFP¤F∂F
;FYfi =+F‹Fa·F‹FUŒF PŒFºWËF=+

=+F¤F;FFfi =+¤FaòFFfiU PŒFºWËF=+
ËFW‹F‹FfiÕFFfi=+ PŒFºWËF=+

ıFk—F[µFa ÊFFa

28.02.2012 ∂F=+
01.03.2012 ıFW
ıFk—F[µFa ÊFFa
14.07.2011 ∂F=+
16.09.2011 ıFW
ıFk—F[µFa ÊFFa

4.6.2. The Committee met four times during the year under
review on the following dates:

4.5.3. The attendance of the Director Members is detailed
below:

18.06.2011 16.09.2011 29.12.2011 27.03.201218.06.2011 16.09.2011 29.12.2011 27.03.2012

4.5.3H—F‹F]aÉ∂F ŸFY*=+FW ¤FWk PŒF¤ŒFP·FP&F∂F PŒFºWËF=+ ıFºı‹F H—FPıªF∂F ªFW :

Srl.
No.

01.

02.

03.

04.

05.

06.

07.

ÍFU ⁄FFı=+fi ıFWŒF -

ÍFU JıF J·F ŸFkıF·F -

ÍFU ºU—F=+ ŒFFfik;F -

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F -

ÍFU ıFkºU—F =]+¤FFfi 1

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi
ÍFU ıFFYP¤F∑F ∂F·FF—FF∑F

3

3

-

1

2

3

3

3

3

-

1

1

3

3

-

-

HŒF=W+ =+F‹Fa=+F·F ¤FWk P=+∂FŒFU ŸFY*=+FW ¤FWk EŒF]—FPıªFP∂F ˘W∂F]
⁄FF;F P·F‹FF ö]™UEF‹FFWP°F∂F ŸFY*=Wk+

PŒFºWËF=+ =+F ŒFF¤F=e+¤F
ıFk.

4.5.4

/

4.6.1

ıFP¤FP∂F =W+ =+F‹Fa:
‹FPº Ê‹FÊFıªFF °FPŒF∂F P=+ıFU ºFWF =W+ =+FfiµF ÕFFW&FFÕF∞sU CGa ˘FW ∂FFW HıF=+U
—F˘òFFŒF =+fiŒFF EFYfi HıF =+¤FU ‹FF ºFWF =+FW º[fi =+fiŒFFó
—F]P·FıF ıFUŸFUEFGa ¬FfiF =+U °FF fi˘U °FFcòF =+U “;FP∂F EFYfi ÊFıF[·FU =+U
PıªFP∂F =+F EŒF]ÊF∂FaŒF =+fiŒFFó
˘fi “=+Ffi =+U ÕFFW&FFÕF∞sU =W+ ¤FF¤F·FW ¤FWk =+¤FaòFFPfi‹FFWk =+U °FÊFFŸFºW˘U =+U
°FFcòF ˘fi ı∂Ffi —Ffi ıF]PŒFPËòF∂F =+fiŒFF EFYfi ‹FPº °F‡fi∂F —F∞sW ∂FFW ∂F∂=+F·F
=+FfiaÊFFGa —F[fiU =+fiŒFFó
ÕFFW&FFÕF∞sU =+U fF©ŒFF P◊+fi ŒF ˘FW - GıF=W+ P·FJ =+U ;FGa PŒFÊFFfi=+ =+FfiaÊFFGa
=+U “⁄FFÊFËFPÉ∂F =+U ıF¤FUáFF =+fiŒFFó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PºËFFPŒFºWaËFFWk =W+ EŒF]‡—F ŸFYk=+ =+U ;FeF˘=+ ıFWÊFF =W+
ı∂Ffi ¤FWk ıF]ÕFFfi ˘W∂F] ŸFYk=+ ¤FWk ;FeF˘=+ ıFWÊFF ıFP¤FP∂F =+F ;F*ŒF P=+‹FF ;F‹FF ˘Y ∂FFP=+ =+F
HòòF ı∂Ffi ŸFfi=+fiFfi fi˘Wó
GıF ıFP¤FP∂F ¤FWk PŒF¤ŒFP·FP&F∂F ıFºı‹F ˘Yk -

l

l

l

l

4.6 ŸFFW∞a ı∂FfiU‹F ;FeF˘=+ ıFWÊFF ıFP¤FP∂F

=e+¤F
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

4.6.2 ıF¤FUáFFÕFUŒF ÊFFa =W+ ºFYfiFŒF PŒFºWËF=+ ¤Fk∞·F =+U °FFWP&F¤F “ŸFkÕFŒF ıFP¤FP∂F =+U
òFFfi ŸFYk*=Wk+ PŒF¤ŒFP·FP&F∂F ∂FFfiU&FFWk =+FW EF‹FFWP°F∂F =+U ;FU:
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4.6.3.TheattendanceoftheDirectorMembersisdetailedbelow:

01.

02.

03.

04.

05.

06.

07.

Name of Director Meetings held during the Meetings Leave of
period of their tenures Attended Absence

Shri Bhaskar Sen 4 4 -

Shri S. L. Bansal 3 3 -

Shri Deepak Narang 1 1 -

Smt. Surekha Marandi 4 4 -

Dr. Naina Sharma 1 1 -

Shri Saumen Majumder

Shri Soumitra Talapatra

3

4

3

4

-

-

4.6.4. The Functions of the Customer Service Committee :

4.7. Director’s Promotion Committee

!

!

Overseeing the functioning of the Bank's Adhoc Committee
on Procedures and performanceAudit on Customer.
Addressing the formulation of a Comprehensive Deposit
Policy, incorporating issues such as the treatment of
operations of a depositor's account after his death, product
approval process, annual survey of depositor satisfaction and
triennial audit of such services;
Introducing from time to time innovative measures for
enhancing the quality of customer service; and
Endeavouring to improve upon the level of customer
satisfaction across all categories

4.7.1. A Special Committee was formed in terms of Regulation
19(2) of the United Bank of India (Officers') Service Regulations,
1982 to review the cases and promotions of executives in SMG
Scale-VI and above. The Committee oversees disciplinary cases
and promotions of top executives (Scale VII) of the Bank.

The Committee of the Board consists of the following Directors –

!

!

01.

02.

03.

04.

05.

06.

Srl.
No.

Name Directorship Period of
Membership

Shri Bhaskar Sen

Shri S. L. Bansal

Shri Deepak Narang

Shri Sanjeev Kr. Jindal

Shri Sandeep Kumar

Smt. Surekha Marandi

Chairman & Managing
Director & Chairman of the
Committee

Executive Director

Executive Director

Reserve Bank of India
Nominee Director

Govt. of India
Nominee Director
Govt. of India
Nominee Director

Whole year

Up to 28.02.2012

From 01.03.2012

Up to 02.12.2011

From 02.12.2011

Whole year

01.

02.

03.

04.

05.

06.

ÍFU ⁄FFı=+fi ıFWŒF

ÍFU JıF J·F ŸFkıF·F
ÍFU ºU—F=+ ŒFFfik;F
ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F
ÍFU ıFkºU—F =]+¤FFfi
ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF

=+F‹Fa—FF·F=+ PŒFºWËF=+
=+F‹Fa—FF·F=+ PŒFºWËF=+

⁄FF.Pfi.ŸFYk=+ ¬FfiF ŒFFP¤F∂F

ıFk—F[µFa ÊFFa

28.02.2012 ∂F=+
01.03.2012 ıFW
02.12.2011 ∂F=+
02.12.2011 ıFW
ıFk—F[µFa ÊFFa

4.7.2 There was no meeting of the Committee during the year.

4.7.4. Functions of the Committee –

Promoting employees from 'Top Executive Grade – VI'
to 'VII' after due assessment of all parameters of
performance and potential of the concerned candidates.

4.8.1. The Remuneration Committee has been formed in terms of
Ministry of Finance Notification F. No. 20/1/2005 – BO-I dated
March 9 2007, to deliberate on the Performance Linked
incentives of whole-time directors of Public Sector Banks,
subject to achievement of broad quantitative parameters fixed for
performance evaluation matrix, based on the statement of intent

l

4.8. Remuneration Committee

th

4.6.3 H—F‹F]aÉ∂F ŸFY*=+ ¤FWk PŒFºWËF=+ ıFºı‹FFWk =+U H—FPıªFP∂F =+F Ÿ‹FFYfiF PŒF¤ŒFÊF∂F ˘Y :
Srl.
No.

01.

02.

03.

04.

05.

06.

07.

ÍFU ⁄FFı=+fi ıFWŒF -

ÍFU JıF J·F ŸFkıF·F -

ÍFU ºU—F=+ ŒFFfik;F -

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U -

∞Fg. ŒF‹FŒFF ËF¤FFa -

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi
ÍFU ıFFYP¤F∑F ∂F·FF—FF∑F

4

3

1

4

1

3

4

4

3

1

4

1

3

4

-

-

P=+∂FŒFU ŸFY*=+FW ¤FWk EŒF]—FPıªFP∂F ˘W∂F]
⁄FF;F P·F‹FF ö]™U

HŒF=W+ =+F‹Fa=+F·F ¤FWk
EF‹FFWP°F∂F ŸFY*=Wk+

PŒFºWËF=+ =+F ŒFF¤F=e+¤F
ıFk.

4.6.4

4.7

;FeF˘=+ ıFWÊFF ıFP¤FP∂F =W+ =+F‹Fa:

PÊF⁄FF;FU‹F —FºFWŒŒFP∂F ıFP¤FP∂F

!

!

!

!

;FeF˘=+FWk ıFW ıFkŸFkPÕF∂F “P=e+‹FF EFYfi PŒF—FFºŒF ·FW&FF-—FfiUáFF —Ffi ;FP*∂F ŸFYk=+ =+U
∂FºªFa ıFP¤FP∂F =W+ =+F‹FFaWk =+F —F‹FaÊFWáFµF =+fiŒFFó
J=+ Ê‹FF—F=+ °F¤FF ŒFUP∂F =W+ PŒF¤FFaµF =+U ºW&F-fiW&F =+F =+F¤F - P°FıF¤FWk &FF∂FWºFfi
=+U ¤F_Œ‹F] =W+ ŸFFº HıF=W+ &FF∂FW ¤FWk ·FWŒF - ºWŒF =+F ¤FıF·FF, H∂—FFº =W+ EŒF]¤FFWºŒF
=+U “P=e+‹FF, °F¤FF=+∂FFaEFWk =+U ıFk∂F]PÒ ıFW ıFkŸFkPÕF∂F ÊFFPFa=+ ıFÊFWaáFµF EFYfi JWıFU
ıFWÊFFEFWk =+U ∑FYYÊFFPFa=+ ·FW&FF - —FfiUáFF EFPº ËFFP¤F·F =+fiŒFFó
ıF¤F‹F - ıF¤F‹F —Ffi ;FeF˘=+ ıFWÊFF =+U ;F]µFÊF∏FF ŸF≥sFŒFW ıFW ıFkŸFkPÕF∂F ŒFJ H—FF‹F ËF]‡
=+fiŒFFó
˘fi ÊF;Fa =W+ ;FeF=+FWk =+U ıFk∂F]PÒ =W+ ı∂Ffi ¤FWk ıF]ÕFFfi =W+ “‹FFıF =+fiŒFFó

ÊFPfiÚ “ŸFkÕFŒF ÊF;Fa ı=W+·F EFYfi GıFıFW H—Ffi =W+ =+F‹Fa—FF·F=+FWk =W+ ¤FF¤F·FFWk =+U
ıF¤FUáFF =W+ P·FJ ‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF (EPÕF=+FfiU) ıFWÊFF PÊFPŒF‹F¤F
=W+ PÊFPŒF‹F¤F =W+ EŒF]ıFfiµF ¤FWk J=+ PÊFËFWF ıFP¤FP∂F =+F ;F*ŒF P=+‹FF ;F‹FF ˘Yó
‹F˘ ıFP¤FP∂F ŸFYk=+ =W+ ıFÊFFWaòòF =+F‹Fa—FF·F=+FWk ı=W+·F =W+ EŒF]ËFFıFPŒF=+ ¤FF¤F·FFWk
EFYfi HŒF=+U —FºFWŒŒFP∂F =+F =+F¤F ºW&F∂FU ˘Yó
GıF ıFP¤FP∂F ¤FWk PŒF¤ŒFP·FP&F∂F PŒFºWËF=+ ˘Yk:

4.7.1 VI

1982

19 (2)

VI( )

=e+¤F.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+
⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+

4.7.2

4.7.3.

VI VII

4.8.1 9 2007 21/1/2005 -

GıF ÊFFa GıF ıFP¤FP∂F =+U =+FWGa ŸFYk*=+ ŒF˘Uk CGaó
ıFP¤FP∂F =W+ =+F‹Fa :-

ıFÊFFWaòòF =+F‹Fa—FF·F=+ ÊF;Fa ı=W+·F ıFW ı=W+·F ¤FWk —FºFWŒŒFP∂F HŒF=W+
=+F‹FaPŒF—FFºŒF =W+ ıF¤Fı∂F ¤FFŒFºk∞FW =+F PÊFPÕFÊF∂Fh ¤F[·‹FFk=+ŒF JÊFk ıFkŸFkPÕF∂F
H¤¤FUºÊFFfi ¤FWk HıF=+U áF¤F∂FF =W+ EFÕFFfi —Ffi =+fiŒFFó

l

4.8 —FFPfiÍFP¤F=+
¤FFòFa =+FW PÊF∏F ¤Fk∑FF·F‹F ıFW °FFfiU EPÕFıF[òFŒFF ıFk. J◊+ ŒFk. ŸFU

EFW - EFGa =W+ ¤FF◊a+∂F “F—∂F PŒFºWËFFWk =W+ EŒF]‡—F —FFPfiÍFP¤F=+ ıFP¤FP∂F =+F ;F*ŒF P=+‹FF ;F‹FF ˘Yó ‹F˘
ıFP¤FP∂F ıFFÊFa°FPŒF=+ áFW∑F =W+ ŸFYk=+FWk =W+ —F[µFa =+FP·F=+ PŒFºWËF=+FWk =W+ =+F‹FaPŒF—FFºŒF ıFW °F]∞sW “FW∂ıFF˘ŒF —Ffi
PÊFòFFfi =+fi∂FU ˘Yó ‹F˘ “FW∂ıFF˘ŒF =+F‹FaPŒF—FFºŒF ¤FF∂F_=+F =W+ P·FJ PŒFPËòF∂F P=+J ;FJ PÊFı∂F_∂F ;F]µFF∂¤F=+
¤FFŒFºk∞FW =W+ EÕFUŒF ˘Y EFYfi PŒFÕFFaPfi∂F ·Fá‹FFWk =+U ıF[òFU =W+ PÊFÊFfiµF, ;F]µFF∂¤F=+ ¤FFŒFºk∞FW JÊFk Œ‹F[ŒF∂F¤F
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on goals and qualitative parameters and benchmarks based on
various compliance reports during the previous year.

The Committee of the Board consists of the following Directors –

01.

02.

03.

05.

Srl.
No.

Name Directorship Period of
Membership

Shri Sandeep Kumar

Smt. Surekha Marandi

Shri Sanjeev Kr. Jindal

Shri Saumen Majumder

Govt. of India
Nominee Director &
Chairman of the Committee
Govt. of India
Nominee Director &
Chairman of the Committee

Reserve Bank of India
Nominee Director

Shareholder Director

Up to 02-12-2011

From 02.12.2011

Whole year

Whole year

04. Shri Srenik Sett Non-official Director Whole year

01.

02.

03.

05.

ÍFU ıFkºU—F =]+¤FFfi

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF ŒFFP¤F∂F PŒFºWËF=+
JÊFk ıFP¤FP∂F =W+ EÕ‹FáF

⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF ŒFFP¤F∂F PŒFºWËF=+
JÊFk ıFP¤FP∂F =W+ EÕ‹FáF

ŒFFP¤FP∂F PŒFºWËF=+
⁄FF. Pfi. ŸFYk=+

ËFW‹F‹FfiÕFFfi=+ PŒFºWËF=+

02-12-2011 ∂F=+

02.12.2011 ıFW

ıFk—F[µFa ÊFFa

ıFk—F[µFa ÊFFa

04. ÍFU ÍFWPµF=+ ıFW© ;FYfi-=+F‹FFa·F‹FUŒF PŒFºWËF=+ ıFk—F[µFa ÊFFa

4.8.2. The Committee met once during the year under review on
30.07.2011 at which all the members were present.

4.8.3. The details of remuneration, including performance linked
incentive paid to Chairman & Managing Director and Executive
Director during the year 2011-2012, are given below:

Salary Incentive

Bhaskar Sen 1503873.00 700000.00

Deepak Narang 102700.00 0.00

S. L. Bansal 1186976.00 550000.00

ÊFW∂FŒF “FW∂ıFF˘ŒF fiFPËF
ÍFU ⁄FFı=+fi ıFWŒF 1503873.00 700000.00

ÍFU ºU—F=+ ŒFFfik;F 102700.00 0.00

ÍFU JıF J·F ŸFkıF·F 1186976.00 550000.00

4.8.4. Functions of the Committee –

4.9. High Powered Committee:

l Evaluating performance of the wholetime directors of the
Bank in respect of broad quantitative parameters fixed for
performance evaluation matrix based on Statement of
Intent on goals and qualitative parameters and
benchmarks based on various compliance reports for
determining eligibility of the wholetime directors to
Performance Linked Incentive in respect of concerned
PreviousYear.

4.9.1. This committee has been constituted to review disciplinary
cases against the employees of the Bank involving both vigilance
and non-vigilance cases.

The Committee consists of the following members –

01.

02.

03.

04.

05.

06.

Srl.
No.

Name Directorship Period of
Membership

Shri Bhaskar Sen

Shri S. L. Bansal

Shri Deepak Narang

Shri Sanjeev Kr. Jindal

Shri Sandeep Kumar

Smt. Surekha Marandi

Chairman & Managing
Director & Chairman of the
Committee

Executive Director

Executive Director

Reserve Bank of India
Nominee Director

Govt. of India
Nominee Director
Govt. of India
Nominee Director

Whole year

Up to 28.02.2012

From 01.03.2012

Up to 02.12.2011

From 02.12.2011

Whole year

01.

02.

03.

04.

05.

06.

ÍFU ⁄FFı=+fi ıFWŒF

ÍFU JıF J·F ŸFkıF·F
ÍFU ºU—F=+ ŒFFfik;F
ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F
ÍFU ıFkºU—F =]+¤FFfi
ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF

=+F‹Fa—FF·F=+ PŒFºWËF=+
=+F‹Fa—FF·F=+ PŒFºWËF=+

ŒFFP¤FP∂F PŒFºWËF=+
⁄FF. Pfi. ŸFYk=+

⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+
⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+

ıFk—F[µFa ÊFFa

28.02.2012 ∂F=+
01.03.2012 ıFW
02.12.2011 ∂F=+
02.12.2011 ıFW
ıFk—F[µFa ÊFFa

¤FFŒFºk∞FWk —Ffi PŒF⁄Fafi =+fi∂FF ˘Y P°FŒF=+F EFÕFFfi —F[ÊFaÊF∂FUa ÊFFa =W+ ºFYfiFŒF EŒF]—FF·FŒF =+U Pfi—FFW©a ˘Yó

PŒFºWËF=+ ¤Fk∞·F =+U GıF ıFP¤FP∂F ¤FWk PŒF¤ŒFP·FP&F∂F ıFºı‹F ˘Yk :

=e+¤F.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

4.8.2

4.8.3

ıF¤FUáFFÕFUŒF ÊFFa ¤FWk GıF ıFP¤FP∂F =+U J=+ ŸFY*=+ =+FW CGa ªFU
P°FıF¤FWk ıF⁄FU ıFºı‹F H—FPıªF∂F ªFWó

¤FWk EÕ‹FáF JÊFk PŒFºWËF=+ JÊFk =+F‹Fa—FF·F=+ PŒFºWËF=+ =+FW PºJ ;FJ
—FFPfiÍFP¤F=+ (=+F‹FaPŒF—FFºŒF ıFW °F]∞sU “FW∂ıFF˘ŒF fiFPËF ıFP˘∂F) =+F Ÿ‹FFYfiF PŒF¤ŒFÊF∂Fh ˘Y:

30.07.2011

2011-12

4.8.4

4.9

ıFP¤FP∂F =W+ =+F‹Fa -
l ‹F˘ ıFP¤FP∂F ŸFYk=+FW =W+ —F[µFa - =+FP·F=+ PŒFºWËF=+FWk =W+ =+F‹Fa PŒF—FFºŒF =+U

ıF¤FUáFF =+fi∂FU ˘Y °FFW =+F‹FaPŒF—FFºŒF ¤FF∂F_=+F =W+ P·FJ PŒFPËòF∂F P=+J
;FJ PÊFı∂F_∂F ;F]µFF∂¤F=+ ¤FFŒFºk∞FWk =W+ EÕFUŒF ˘FW∂FF ˘Y EFYfi PŒFÕFFaPfi∂F
·Fá‹FFWk =+U ıF[òFU =W+ PÊFÊFfiµF, ;F]µFF∂¤F=+ ¤FFŒFºk∞FWk JÊFk Œ‹F[ŒF∂F¤F ¤FFŒFºk∞FWk
—Ffi EFÕFFPfi∂F ˘FW∂FF ˘Yó GıF=+F EFÕFFfi —F[ÊFaÊF∂FUa ÊFFa =W+ ºFYfiFŒF
EŒF]—FF·FŒF =+U PÊFP⁄FŒŒF Pfi—FFW©a ˘FW∂FU ˘Y °FFW —F[µFa=+FP·F=+ PŒFºWËF=+FWk =W+
=+F‹FaPŒF—FFºŒF ıFW °F∞sU “FW∂ıFF˘ŒF fiFPËF =+U —FF∑F∂FF =+FW PŒFÕFFaPfi∂F =+fiŒFU
˘Yó

HòòFFPÕF=+Ffi “F—∂F ıFP¤FP∂F :
4.9.1 ‹F˘ ıFP¤FP∂F ŸFYk=+ =+¤FaòFFPfi‹FFWk =W+ EŒF]ËFFıFPŒF=+ ¤FF¤F·FFWk (ıF∂F=a+∂FF EFYfi ıF∂F=a+∂FF ıFW G∂Ffi
ºFWŒFFWk ˘U) =+U ıF¤FUáFF =W+ P·FJ ;FP*∂F =+U ;FGa ˘Yó

GıF ıFP¤FP∂F ¤FWk PŒF¤ŒFP·FP&F∂F ıFºı‹F ˘Yk:

=e+¤F.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF



74

4.9.2. The Committee met five times during the year under review
on the following dates:

04.04.2011 17.06.2011 16.09.2011 31.10.2011 31.01.201204.04.2011 17.06.2011 16.09.2011 31.10.2011 31.01.2012

4.9.3. The attendance of the Director Members is detailed below:

01.

02.

03.

04.

05.

Name of Director Meetings held during the Meetings Leave of
period of their tenure Attended Absence

Shri S. L. Bansal 3 3 -

Shri Deepak Narang - - -

Dr. Naina Sharma 1 1 -

Shri Srenik Sett 2 2 -

Shri Saumen Majumder 2 2 -

01.

02.

03.

04.

05.

ÍFU JıF J·F ŸFkıF·F -

ÍFU ºU—F=+ ŒFFfik;F -

∞Fg. ŒF‹FŒFF ËF¤FFa -

ÍFU ÍFWPµF=+ ıFW© 2 -

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

3

-

1

2

2 -

3

-

1

2

4.9.4. Functions of the Committee –

4.10. IT Sub Committee of Board:

l Monitoring the progress being made for expeditious
completion of each stage of the disciplinary
proceedings.
Issuing directions for ensuring timely completion of
departmental enquiries.
Reviewing actions taken towards preventive vigilance
checks.

4.10.1. This committee has been constituted to review
functioning of in-house IT-Committee of Executives, IT related
activities and to issue guidelines for technical up-gradation and
introduction of new IT related products.

The Committee consists of the following members –

l

l

01.

02.

03.

04.

05.

Srl.
No

Name Directorship Period of
Membership

Shri S. L. Bansal

Shri Deepak Narang

Dr. Naina Sharma

Shri Srenik Sett

Shri Saumen Majumder

Executive Director &
Chairman of the Committee
Executive Director &
Chairman of the Committee

Non-official Director

Non-official Director

Shareholder Director

Up to 28.02.2012

From 01.03.2012

Up to 14.07.2011

From 17.06.2011

From 17.06.2011

01.

02.

03.

04.

05.

ÍFU JıF J·F ŸFkıF·F
ÍFU ºU—F=+ ŒFFfik;F
∞Fg. ŒF‹FŒFF ËF¤FFa
ÍFU ÍFWPµF=+ ıFW©
ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

=+F‹Fa—FF·F=+ PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF
=+F‹Fa—FF·F=+ PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF

;FYfi-=+F‹Fa·F‹FUŒF PŒFºWËF=+
;FYfi-=+F‹Fa·F‹FUŒF PŒFºWËF=+
ËFW‹F‹FfiÕFFfi=+ PŒFºWËF=+

28.02.2012 ∂F=+
01.03.2012 ıFW
14.07.2011 ∂F=+
17.06.2011 ıFW
17.06.2011 ıFW

4.10.2. The Committee met three times during the year under
review on the following dates:

18.06.2011 31.10.2011 18.02.201218.06.2011 31.10.2011 18.02.2012

4.10.3.Theattendanceof theDirectorMembers isdetailedbelow:

4.9.2 ıF¤FUáFFÕFUŒF ÊFFa ¤FWk GıF ıFP¤FP∂F =+U —FFcòF ŸFY*=Wk+ PŒF¤ŒFP·FP&F∂F ∂FFfiU&FFWk =+FW
˘]Ga :

4.9.3 H—F‹F]aÉ∂F ŸFY*=+ ¤FWkW PŒFºWËF=+ ıFºı‹FFWk =+U H—FPıªFP∂F =+F Ÿ‹FFYfiF PŒF¤ŒFÉ∂F ˘Yk :

01.

02.

03.

04.

05.

06.

Name of Director Meetings held during the Meetings Leave of
period of their tenure Attended Absence

Shri Bhaskar Sen 5 5 -

Shri S. L. Bansal 5 5 -

- - -

Shri Sanjeev Kr. Jindal 4 2 2

Shri Sandeep Kumar 1 - 1

Smt. Surekha Marandi 5 5 -

Shri Deepak Narang

Srl.
No.

01.

02.

03.

04.

05.

06.

ÍFU ⁄FFı=+fi ıFWŒF -

ÍFU JıF J·F ŸFkıF·F -

-

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F 2

ÍFU ıFkºU—F =]+¤FFfi 1

ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

5

5

-

4

1

5

5

5

-

2

-

5 -

ÍFU ºU—F=+ ŒFFfik;F

HŒF=W+ =+F‹Fa=+F·F ¤FWk P=+∂FŒFU ŸFY*=+FW ¤FWk EŒF]—FPıªFP∂F ˘W∂F]
⁄FF;F P·F‹FF ö]™UEF‹FFWP°F∂F ŸFY*=Wk+

PŒFºWËF=+ =+F ŒFF¤F=e+¤F
ıFk.

4.9.4

4.10

ıFP¤FP∂F =W+ =+F‹Fa

PŒFºWËF=+ ¤Fk∞·F =+U ıF[òFŒFF “FYºh‹FFWP;F=+U H—FıFP¤FP∂F

l

l

l

EŒF]ËFFıFŒF∂¤F=+ =+F‹FaÊFF˘U =W+ “∂‹FW=+ òFfiµF =+FW ‹FªFFËFUfFe —F[fiF =+fiŒFW =+U
PºËFF ¤FWk CGa “;FP∂F =+F EŒF]ÊF∂FaŒF =+fiŒFFó
PÊF⁄FF;FU‹F °FFcòF “P=e+‹FF =+FW ıF¤F‹F —Ffi —F[fiF =+fiŒFW =W+ P·FJ PŒFºWËF °FFfiU
=+fiŒFFó
PŒFfiFWÕF=+ ıF∂F=a+∂FF °FFccòF =+U PºËFF ¤FWk =+U ;FGa =+FfiaÊFFGa =+U ıF¤FUáFF
=+fiŒFFó

GıF¤FWk PŒF¤ŒFP·FP&F∂F ıFºı‹F ˘Y :

4.10.1 GıF ıFP¤FP∂F =+F ;F*ŒF =+F‹FFa·F‹FFWk =+U EFk∂FPfi=+ ıF[òFŒFF “FYºh‹FFWP;F=+U ıFP¤FP∂F =W+
=+F‹FFWb, ıF[.“FY. ıFkŸFkÕFU =+F‹FFWk =+U ıF¤FUáFF =+fiŒFW ∂FªFF ∂F=+ ∂F=+ŒFU=+U HŒŒF‹FŒF =W+ P·FJ PºËFFPŒFºWaËF °FFfiU
=+fiŒFW JÊFk ıF[.“FY. ıFkŸFkÕFU ŒFJ H∂—FFºFWk =+FW ËF]‡ =+fiŒFW =W+ P·FJ P=+‹FF ;F‹FF ˘Yó

=e+¤F.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

Srl.
No.

P=+∂FŒFU ŸFY*=+FW ¤FWk EŒF]—FPıªFP∂F ˘W∂F]
⁄FF;F P·F‹FF ö]™U

HŒF=W+ =+F‹Fa=+F·F ¤FWk
EF‹FFWP°F∂F ŸFY*=Wk+

PŒFºWËF=+ =+F ŒFF¤F=e+¤F
ıFk.

4.10.2 ıF¤FUáFFÕFUŒF ÊFFa ¤FWk GıF ıFP¤FP∂F =+U ∂FUŒF ŸFYk*=Wk+ PŒF¤ŒFP·FP&F∂F ∂FFfiU&FFWk
=+FW ˘]Ga :

4.10.3 H—F‹F]aÉ∂F ŸFY*=+ ¤FWk PŒFºWËF=+ ıFºı‹FFWk =+U H—FPıªFP∂F =+F Ÿ‹FFYfiF PŒF¤ŒFÊF∂Fh ˘Y :
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4.10.4. Functions of the Committee –

4.11. Nomination Committee

4.11.4. Functions of the Committee

4.12 Special Committee to Monitor Officers above 55Years

l Reviewing functioning of in-house IT Committees of
Executives.
Reviewing functioning of CBS – Steering Committee of
Executives.
Overseeing IT – activities of the Bank and giving
necessary guidance.

4.11.1. The Committee was constituted for the purpose of
determination of the 'Fit & Proper' status, as per the prescribed
RBI guidelines in this regard, of the candidates nominated by the
requisite number of shareholders for the Directorship of the Bank
as representative of the shareholders.

The Committee consisted of Dr. Naina Sharma – Non – Official
Director, Shri Sanjeev Kumar Jindal – Govt. of India Nominee
Director and Shri Srenik Sett – Non – Official Director. Dr.
Sharma and Shri Jindal have since vacated their office of
directorship and those vacancies have not been filled up yet. The
Committee will be reconstituted before the next election of
shareholder director.

4.11.2. There being no election during the year under review, the
Committee did not meet.

Deciding 'Fit & Proper' status of the candidates
nominated to be contenders for the membership on the
Board of Directors of the Bank as per prescribed criteria
of Reserve Bank of India.

4.12.1. The Committee has been formed to review the employees
who have attained the age of 55 years or completed a continuous
period of 30 years in service, whichever is earlier.

The Committee was reconstituted on 29 December 2011 and
currently consists of the following members:

l

l

l

th

01.

02.

03.

04.

Srl.
No.

Name Directorship Period of
Membership

Shri Bhaskar Sen

Shri Sanjeev Kr. Jindal

Shri Sandeep Kumar

Shri Saumen Majumder

Chairman & Managing
Director & Chairman of the
Committee

Shareholder Director

Govt. of India
Nominee Director

Govt. of India
Nominee Director

Whole year

Up to 02.12.2011

From 02.12.2011

From 29.12.2011

01.

02.

03.

04.

ÍFU ⁄FFı=+fi ıFWŒF

ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F

ÍFU ıFkºU—F =]+¤FFfi

ÍFU ıFFY¤FWŒF ¤F°F]¤FºFfi

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ JÊFk
ıFP¤FP∂F =W+ EÕ‹FáF

ËFW‹F‹FfiÕFFfi=+ PŒFºWËF=+

⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+
⁄FFfi∂F ıFfi=+Ffi =W+ ¬FfiF
ŒFFP¤F∂F PŒFºWËF=+

ıFk—F[µFa ÊFFa

02.12.2011 ∂F=+

02.12.2011 ıFW

29.12.2011 ıFW

4.12.2. There was no meeting of the Committee during the
year under review.

4.12.3. Functions of the Committee –

Reviewing the suitability of employees in servicel

of those who have attained the age of 55 or have

4.10.4

4.11.1

4.11.2

55 30

29 2011

ıFP¤FP∂F =W+ =+F‹Fa:

ŒFF¤FŒF ıFP¤FP∂F

ıFP¤FP∂F =W+ =+F‹Fa:

ÊFFa ıFW EPÕF=+ H¤Fe =W+ EPÕF=+FPfi‹FFWk =+U PŒF;FfiFŒFU ˘W∂F] PÊFËFWF ıFP¤FP∂F

l

l

l

l

=+F‹Fa—FF·F=+FWk =+U EFk∂FPfi=+ EFGa-©U ıFP¤FP∂F =W+ =+F‹FFWb =+U ıF¤FUáFF
=+fiŒFFó
=+F‹Fa—FF·F=+FWk =+U ıFUŸFUJıF ıFkòFF·FŒF ıFP¤FP∂F =W+ =+F‹FFWb =+U ıF¤FUáFF
=+fiŒFFó
ŸFYk=+ =W+ ıF[òFŒFF “FYºh‹FFWP;F=+U =+F‹Fa=+·FF—FFWk =+F —F‹FaÊFWáFµF =+fiŒFF EFYfi
EFÊFË‹F=+ ¤FF;Fa-PŒFºWaËF ºWŒFFó

GıF ıFP¤FP∂F =+F ;F*ŒF ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF PºJ ;FJ ¤FF;Fa PŒFºWaËFFWk =W+
EŒF]ıFFfi ÊFFkPö∂F ıFk&‹FF ¤FWk ËFW‹FfiÕFFfi=+FWk ¬FfiF ŒFFP¤F∂F H¤¤FUºÊFFfiFWk ¤FWk ıFW H—F‹F]É∂F EFYfi
ıF¤F]PòF∂F H¤¤FUºÊFFfi =+F PŒFÕFFafiµF =+fiŒFW =W+ P·FJ P=+‹FF ;F‹FF ˘Y °FFW ËFW‹FfiÕFFfi=+FWk =W+
“P∂FPŒFPÕF =W+ ‡—F ¤FWk PŒFºWËF=+ ˘FWk;FWó

GıF ıFP¤FP∂F ¤FWk ∞Fg. ŒF‹FŒFF ËF¤FFa, ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+ ÍFU ıFk°FUÊF =]+¤FFfi P°Fkº·F,
⁄FFfi∂F ıFfi=+Ffi =W+ ŒFFP¤F∂F PŒFºWËF=+ EFYfi ÍFU ÍFWPµF=+ ıFW©, ;FYfi =+F‹FFa·F‹FUŒF PŒFºWËF=+
˘Ykó ∞Fg. ËF¤FFa EFYfi ÍFU P°Fkº·F PŒFºWËF=+ —Fº —Ffi EŸF ŒF˘Uk fi˘W EFYfi ÊFW —Fº &FF·FU —F∞sW
˘Ykó —FfiÊF∂FUa ËFW‹FfiÕFFfi=+ PŒFºWËF=+ =W+ òF]ŒFFÊF =W+ —F˘·FW GıF ıFP¤FP∂F =+F ;F*ŒF P◊+fi ıFW
P=+‹FF °FFJ;FFó

òF[kP=+ ıF¤FUáFFÕFUŒF ÊFFa ¤FWkW =+FWGa òF]ŒFFÊF ŒF˘Uk CEF ˘Y E∂F: GıF ıFP¤FP∂F =+U
=+FWGa ŸFY*=+ ŒF˘Uk CGaó

⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F ¤FFŒFºk∞ =W+ EŒF]‡—F ŸFYk=+ =W+ PŒFºWËF=+
¤Fk∞·F =W+ ıFºı‹F ıÊF‡—F ŒFFP¤F∂F H¤FUºÊFFfiFW ¤FWk ıFW H—F‹F]É∂F ıF¤F]PòF∂F
H¤¤FUºÊFFfi =+F PŒFµFa‹F =+fiŒFFó

GıF ıFP¤FP∂F =+F ;F*ŒF ÊFFa ıFW EPÕF=+ H¤Fe =W+ =+¤FaòFFPfi‹FFWk EªFÊFF
ÊFFa ıFW EPÕF=+ EÊFPÕF ∂F=+ ·F;FF∂FFfi ıFWÊFF ¤FWk ŸFŒFW fi˘ŒFW ÊFF·FW =+¤FaòFFPfi‹FFWk (GŒF ºFWŒFFWk
¤FWk °FFW —F˘·FW ˘FW) =W+ =+F¤F =+U ıF¤FUáFF =W+ P·F‹FF ;F‹FF ˘Yó

GıF ıFP¤FP∂F =+F —F]ŒF;Fa*ŒF PºıF¤ŸFfi =+FW CEF ªFF P°FıF¤FWk ıFk“P∂F
PŒF¤ŒFP·FP&F∂F ıFºı‹F ˘Y:

4.11.

4.11.4

4.12 55

4.12.1.

=e+¤F.
ıFk.

PŒFºWËF=+ =+F ŒFF¤F PŒFºWËF=+∂ÊF ıFºı‹F∂FF =+U
EÊFPÕF

4.12.2

4.12.3

55

30

ıF¤FUáFFÊFFa ¤FWk GıF ıFP¤FP∂F =+U J=+ ⁄FU ŸFY*=+ ŒF˘Uk CGaó
GıF ıFP¤FP∂F =W+ =+F‹Fa:
P°FŒF =+¤FaòFFPfi‹FFWk =+U H¤Fe ÊFFa ˘FW òF]=+U ˘Y EªFÊFF P°FŒ˘FWkŒFW ŸFYk=+ ¤FWk =]+·F

ÊFFa =+U ıFWÊFF —F[fiU =+fi ·FU ˘FW (°FFWW —F˘·FW CEF ˘FW) HıF=+U —FF∑F∂FF =+U
ıF¤FUáFF =+fiŒFFó

l
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completed 30 years of total service in the Bank, whichever is
earlier.

The Bank has issued 1,65,78,299 Equity Shares of Face Value of
10/- each at a premium of 69.74 per share to Life Insurance

Corporation of India aggregating 132.20 crore to augment its
Tier – I Capital through Preferential Allotment of Equity Shares.
The Bank in its Notice to shareholders dated February 29, 2012
had communicated that the funds raised through the issue shall be
utilized in order to achieve sustainable growth in its assets and to
maintain adequate Tier – I Capital. Accordingly the Bank has
taken appropriate steps to comply with the stated mandates.

The financial statements of the Bank are prepared under the
historical cost convention. They conform to Generally Accepted
Accounting Principles in India which comprise statutory
provisions, regulatory/RBI guidelines, accounting standards
notified under Companies (Accounting Standard Rules 2006),
guidance notes issued by the Institute of Chartered Accountants
of India (ICAI) and the practices prevalent in the Banking
Industry in India. Detailed disclosure as per RBI guidelines/
applicable Accounting Standards and accounting treatments are
given in Schedules 17 & 18 of the Balance Sheet drawn as on
March 31, 2012.

The Bank has an Integrated Risk Management Department to
assess and mitigate risk and lay down risk management policies
touching upon various aspects of Bank's functioning. All risk
management policies and initiatives are placed before the Board
of Directors through Risk Management Committee of the Board.

8.1. All the Directors of the Bank are governed by the Code of
Conduct prescribed by Reserve Bank of India, and also the Code
of the Conduct framed by the Bank as prescribed in the Listing
Agreement.All the officers in the rank of General Manager of the
Bank are also governed by the Bank's Code of Conduct framed by
the Bank as prescribed in the Listing Agreement. The text of the
same is available on the website of the Bank –

www.unitedbankofindia.com.

8.2. All the Directors and General Managers have affirmed their
compliance with the applicable Code of Conduct.

The Non-Executive Directors, other than the Government of
India Nominee Director and Reserve Bank of India Nominee
Director, are given sitting fees of 10,000/- each for attending
every Board Meeting and 5000/- each for attending every
Committee Meeting of the Board.

Shri Bikramjit Shom, Assistant General Manager & Company
Secretary is functioning as the Compliance Officer for the
purpose of complying with various provisions of Securities &

5. Usage of Issue Proceeds from the PreferentialAllotment

6. Changes inAccounting Treatment

7. Risk Management Policy

8. Code of Conduct

9. Sitting Fees

10. Compliance Officer

` `

`

`

`

5.

10.00 1.65,78.299

69.74

132.20 29 2012

1

6.

/

2006) /

31 2012

17 18

7.

8.

8.1

9.

10,000

5,000

10.

EPÕF¤FFŒFU EFŸFk©ŒF ıFW PŒF;Fa¤F “F—‹FFWk =+F H—F‹FFW;F

·FW&FF —F�P∂F ¤FWk —FPfiÊF∂FaŒF:

°FFWP&F¤F “ŸFkÕFŒF ŒFUP∂F:

EFòFfiµF ıFkP˘∂F

ŸFY*=+ ËF]·=+ :

EŒF]—FF·FŒF EPÕF=+FfiU

GaPÉ=+©U ËFW‹FfiFW =W+ EPÕF¤FFŒFU EFŸFk©ŒF =W+ °FPfiJ ŸFYk=+ =+U ©U‹Ffió —F[k°FU ¤FWk ÊF_P� =W+
P·FJ ŸFYk=+ ŒFW “P∂F ËFW‹Ffi ‡. EkP=+∂F ¤F[·‹F =W+ ËFW‹Ffi ‡.

=+U ÊFPÕFa∂F ºfi ıFW ⁄FFfi∂FU‹F °FUÊFŒF ŸFU¤FF PŒF;F¤F =+FW °FFfiU P=+J ;FJ ˘Yk. P°FŒF=+F
ıF=+·F ¤F[·‹F ‡. =+fiFW∞ ˘Yó ŸFYk=+ ŒFW ◊+fiÊFfiU =+FW ËFW‹FfiÕFFfi=+FWk =+FW
°FFfiU ıF[òFŒFF =W+ °FPfiJ ‹F˘ ŸF∂FF Pº‹FF ˘Y P=+ GıF ∂Ffi˘ H;FF˘U ;FGa PŒFPÕF =+F H—F‹FFW;F
©U‹Ffi =W+ ∂F˘∂F —F‹FFa—∂F —F[k°FU =W+ fi&F.fi&FFÊF =W+ P·FJ P=+‹FF °FFJ;FF ∂FFP=+ E—FŒFU
EFPı∂F‹FFWk =+U ıFkÊF_P� =+FW ŸFŒFFJ fi&FŒFW =+F ·Fá‹F ˘FPıF·F ˘FW ıF=W+ó

ŸFYk=+ =W+ PÊF∏FU‹F PÊFÊFfiµF —Ffik—FfiF;F∂F ·FF;F∂F =+fiFfi =W+ Ek∂F;Fa∂F ∂FY‹FFfi P=+J °FF∂FW ˘Ykó ÊFW
⁄FFfi∂F ¤FWk ıFF¤FFŒ‹F∂F: ıÊFU=_+∂F ·FW&FF PıF�F∂FFWk =W+ EŒF]‡—F ˘Yk, P°FıF¤FWk ıFFkPÊFPÕF=+
“FÊFÕFFŒFFWk, PÊFPŒF‹FF¤F=+ EFfi ŸFU EFGa PºËFFPŒFºWaËFFWk =W+ EŒF]‡—F ·FW&FF ¤FFŒF=+FWk
(·FW&FF¤FFŒF=+ PŒF‹F¤F ⁄FFfi∂FU‹F ıFŒFºU ·FW&FF=+Ffi ıFkıªFFŒF (EFGa ıFU J
EFGa) ¬FfiF °FFfiU ¤FF;FaºËFUa PıF«Fk∂FFWk ∂FªFF ⁄FFfi∂F =W+ ŸFYP=k+;F Hºh‹FFW;F ¤FWk “òFP·F∂F “ªFF
=+FW E—FŒFF‹FF ;F‹FF ˘Yó EFfi ŸFU EFGa PºËFF-PŒFºWaËFFWk, ıFU.J.EFGa. =W+ ·FW&FF ¤FFŒF=+FWk
JÊFk ·FW&FF —F�P∂F =+F PÊFı∂F_∂F “=+©U=+fiµF ¤FFòFa ∂F]·FŒF—F∑F =+U EŒF]ıF[òFU

JÊFk ¤FWk P=+‹FF ;F‹FF ˘Yó

ŸFYk=+ ¤FWk °FFWP&F¤F ¤F[·‹FFk=+ŒF =+fiŒFW JÊFk °FFWP&F¤F =+¤F =+fiŒFW =W+ P·FJ J=+U=_+∂F
°FFWP&F¤F “ŸFkÕFŒF PÊF⁄FF;F ˘Y ∂FªFF ŸFYk=+ =W+ =+F‹FFWk =W+ PÊFPÊFÕF —FáFFWk =+FW ËFFP¤F·F =+fi∂FW CJ
°FFWP&F¤F “ŸFkÕFŒF ŒFUP∂F‹FFc ŸFŒFFGa ;FGa ˘Ykó °FFP&F¤F “ŸFkÕFŒF PÊFF‹F=+ ıF⁄FU ŒFUP∂F‹FFc JÊFk
—F˘·FWk ŸFFW∞a =+U °FFWP&F¤F “ŸFkÕFŒF ıFP¤FP∂F =W+ ¤FFÕ‹F¤F ıFW PŒFºWËF=+ ¤Fk∞·F =W+ ıF¤FáF
fi&FU °FF∂FU ˘Yó

ŸFYk=+ =W+ ıF⁄FU PŒFºWËF=+ ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF PŒFÕFaFPfi∂F EFòFfiµF ıFkP˘∂FF
∂FªFF ıF[òFU=+fiµF =+fiFfi ¤FWk PŒFÕFFaPfi∂F ŸFYk=+ ¬FfiF ŸFŒFFGa ;FGa EFòFfiµF ıFkP˘∂FF =W+ EŒF]‡—F
=+F¤F =+fi∂FW ˘Ykó ŸFYk=+ =W+ ¤F˘F“ŸFkÕF=+ ı∂Ffi =W+ ıF⁄FU EPÕF=+FfiU ⁄FU ıF[òFU=+fiµF =+fiFfi
¤FWk PŒFÕFFaPfi∂F ŸFYk=+ ¬FfiF ŸFŒFF‹FU ;FGa EFòFfiµF ıFkP˘∂FF =W+ EŒF]‡—F =+F¤F =+fi∂FW ˘Ykó GıF=+F
—FF* ˘¤FFfiW ŸFYk=+ =W+ ŸFYÊFıFFG© —Ffi
H—F·FŸÕF ˘Yó

ıF⁄FU PŒFºWËF=+FWk EFYfi ¤F˘F“ŸFkÕF=+FWk ŒFW GıF EòFFfi ıFkP˘∂FF =W+ EŒF]—FF·FŒF P=+J
°FFŒFW =+U —F]PÒ =+U ˘Yó

⁄FFfi∂F ıFfi=+Ffi =W+ ŒFFP¤F∂FU PŒFºWËF=+ JÊFk ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ ŒFFP¤F∂FU PŒFºWËF=+
=+FW öFW∞s=+fi ;FYfi =+F‹Fa—FF·F=+ PŒFºWËF=+FWk =+FW ŸFFW∞a =+U “∂‹FW=+ ŸFY*=+ ¤FWk ıF˘⁄FFP;F∂FF
=+fiŒFW =W+ P·FJ ËF]·=+ =W+ ‡—F ¤FWk “P∂F ŸFY*=+ ∂FªFF ŸFFW∞a =+U ıFP¤FP∂F =+U
“∂‹FW=+ ŸFYk*=+ ¤FWk ⁄FF;F =W+ P·FJ ËF]·=+ =W+ ‡—F ¤FWk “P∂F ŸFY*=+ PºJ °FF∂FW ˘Ykó

“‹FFW°FŒF =W+ EŒF]‡—F ⁄FFfi∂FU‹F “P∂F⁄F[P∂F JÊFk PÊFPŒF¤F‹F ŸFFW∞a, ËFW‹Ffi ŸFFr°FFfiFW =W+
ıFFªF ıF[òFU=+fiµF ËFW‹Ffi =+fiFfi, =k+—FŒFU fiP°Fı©dFfi =W+ PÊFP⁄FŒŒF “FÊFÕFFŒFFWk =W+ EŒF]—FF·FŒF
∂FªFF Ek∂FfiµF “P=e+‹FF G∂‹FFPº =+U PŒF;FfiFŒFU ˘W∂F] ÍFU PŸF=e+¤FP°F∂F ıFFW¤F, =k+—FŒFU

www.unitedbankofindia.com

8.2

`

`
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Exchange Board of India, Listing Agreement with Stock
Exchanges, Registrar of Companies as may be applicable and for
monitoring the share transfer process etc.

Share transfers, dividend payments and all other investor related
activities are attended to and processed at the office of our
Registrar and Share Transfer Agent. The Bank ensures that all
transfers of shares are duly effected within the stipulated period
of 1 month from the date of lodgement. The Board has constituted
Shareholders' Committee to take care of all issues pertaining to
shareholders including grievances. The Committee is required to
meet at regular intervals and review the status of Investors'
Grievances besides routine deliberations pertaining to
transaction in shares.

The Bank has appointed M/s. Link Intime India Pvt. Ltd. as its
Registrar & Transfer Agent whose duties include inter-alia
processing of Share transfers, dividend payments, recording of
Shareholders’ requests, resolution of investors' grievances
amongst other activities connected with the issue of Share. The
Investors may lodge transfers/requests /complaints with the
Registrar at the following address:

M/s. Link Intime India Pvt. Ltd.
59C , Chowringhee Road , 3rd floor
Kolkata – 700020
Tel: (033) 2289 0540
Fax: (033) 2289 0539
Email: kolkata@linkintime.co.in

For the convenience of investors, requests for the share transfers
and grievances/complaints from shareholders are also accepted at
the Bank's Head Office in Kolkata at the following address:

Share Department & Investors’Grievance Cell
United Bank of India, 4 Floor,
11, Hemanta Basu Sarani
Kolkata-700 001
Tel.: (033) 22483857
Fax: (033) 22489391
E-mail: investors@unitedbank.co.in
Website: www.unitedbankofindia.com

The prompt response and immediate redressal of grievances of
shareholders is the utmost concern of the Bank and is ensured in
totality.

Transfers of Bank's Equity Shares are taken care of by the
Registrar & Share Transfer Agent – M/s. Link Intime India Pvt.
Ltd. In the cases of share transfer requests in physical form, as and
when received by them, are scrutinized and if found in order, are
processed and sent to Bank's Head Office for approval.
The lists of requests for share transfers/ dematerialisation/
rematerialisation / split/ replacement/ consolidation, as the case
may be, are placed before the Shareholders' Committee of the
Board for approval. The meetings of the Shareholder's

11. Share Transfer System & Redressal of Investors'
Grievances

11.1. Share Transfer System:

th

ıFW=eW+©fiU, EŒF]—FF·FŒF EPÕF=+FfiU =W+ ‡—F ¤FWk =+F¤F =+fi∂FW ˘Ykó

˘¤FFfiW fiP°Fı©dFfi JÊFk ËFW‹Ffi Ek∂FfiµF J°FWk© =W+ =+F‹FFa·F‹F ¤FWk ËFW‹Ffi Ek∂FfiµF, ·FF⁄FFkËF =W+
⁄F];F∂FFŒF JÊFk PŒFÊFWËF ıFkŸFkÕFU ıF⁄FU =+F‹Fa =+·FF—FFWk =+F Õ‹FFŒF fi&FF °FF∂FF ˘Y EFYfi HŒF=+F
“ıFkı=+fiµF P=+‹FF °FF∂FF ˘Yó ŸFYk=+ ‹F˘ ıF]PŒFPËòF∂F =+fi∂FF ˘Y P=+ ıF⁄FU ËFW‹Ffi Ek∂FfiµF
PÊFPÕFÊF∂Fh PŒFÕFFaPfi∂F EÊFPÕF ¤FWk EFYfi HŒF=W+ º°Fa P=+J °FFŒFW =+U P∂FPªF ıFW J=+ ¤FF˘ =W+
⁄FU∂Ffi “⁄FFÊFU ˘FW °FFJó ŸFFW∞a ŒFW J=+ ËFW‹Ffi ÕFFfi=+ ıFP¤FP∂F =+F ;F*ŒF P=+‹FF ˘Y °FFW
ËFW‹FfiÕFFfiFWk ıFW ıFkŸFkPÕF∂F ıF⁄FU ¤FF¤F·FFWk JÊFk HŒF=+U PËF=+F‹F∂FFWk =+F Õ‹FFŒF fi&F∂FU ˘Yó ‹F˘
ıFP¤FP∂F PŒF‹FP¤F∂F Ek∂FfiF·F —Ffi ŸFY*=+ EF‹FFWP°F∂F =+fi∂FU ˘Y P°FıF¤FWk ËFW‹FfiFWk =W+ ·FWŒF ºWŒF
ıFW ıFkŸFkPÕF∂F ŒFW¤FU P=+ı¤F =W+ ¤F]«FWk —Ffi PÊFòFFfi PÊF¤FËFa ˘FW∂FF ˘Y EFYfi PŒFÊFWËF=+FWk =+U
PËF=+F‹F∂FFWk =W+ PŒFÊFFfiµF =+U PıªFP∂F =+U ıF¤FUáFF =+U °FF∂FU ˘Yó
ŸFYk=+ ŒFW ¤FWıFıFa P·Fk=+ GŒF ©FG¤F GkP∞‹FF “FGÊFW© P·FP¤F©W∞ =+FW E—FŒFF fiP°Fı©dFfi JÊFk
Ek∂FfiµF J°FWk© PŒF‹F]É∂F P=+‹FF ˘Yó GıF=W+ =+F‹FFWk ¤FWk EŒ‹F ¤FºFWk =W+ ıFFªF ıFFªF ËFW‹Ffi
Ek∂FfiµF =+F “kıFı=+fiµF, ·FF⁄FFkËF =+F ⁄F];F∂FFŒF, ËFW‹FfiÕFFfi=+FWk =W+ EŒF]fiFWÕF =+F fiW=+Fg∞a
fi&FŒFF, HŒF=+U PËF=+F‹F∂FFWk =+F ıF¤FFÕFFŒF =+fiŒFF ∂FªFF ËFW‹FfiFWk =W+ PŒF;Fa¤F ıFkŸFkÕFU EŒ‹F
=+F‹Fa ËFFP¤F·F ˘Ykó PŒFºWËF=+ PŒF¤ŒFP·FP&F∂F —F∂FW —Ffi fiP°Fı©dFfi =W+ —FFıF ËFW‹FfiFWk =W+Ek∂FfiµF
EŒF]fiFWÕF PËF=+F‹F∂FWk º°Fa =+fiF ıF=+∂FW ˘Yk ö

¤FWıFıFa P·Fk=+ GŒF ©FG¤F GkP∞‹FF “FGÊFW© P·FP¤F©W∞

=+FW·F=+F∂FF
©W·FU◊+FWŒF
◊Y+ÉıF
Ga ¤FW·F
PŒFÊFWËF=+FWk =+U ıF]PÊFÕFF ˘W∂F] ËFW‹FfiÕFFfi=+FWk ıFW ËFW‹Ffi Ek∂FfiµF ∂FªFF HŒF=+U PËF=+F‹F∂FFWk =W+
ıFkŸFkÕF ¤FWk EŒF]fiFWÕF =+FW·F=+F∂FF PıªF∂F ŸFYk=+ =W+ “ÕFFŒF =+F‹FFa·F‹F ¤FWk PŒF¤ŒFP·FP&F∂F —F∂FW
—Ffi ıÊFU=+Ffi P=+J °FF∂FW ˘Yk :
ËFW‹Ffi PÊF⁄FF;F JÊFk PŒFÊFWËF=+ PËF=+F‹F∂F =+áF
‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF, òF∂F]ªFa ∂F·F

=+FW·F=+F∂FF
©W·FU◊+FWŒF
◊Y+ÉıF
Ga ¤FW·F :
ÊFWŸFıFFG© :
ËFW‹FfiÕFFfi=+FW =+U PËF=+F‹F∂F —Ffi ∂F]fik∂F =+FfiaÊFFGaa JÊFk PËF=+F‹F∂FFWk =+F ∂F∂=+F·F PŒFÊFFfiµF
ŸFYk=+ =+U —Ffi¤F PòFk∂FF ˘Y ∂FªFF GıFW —F[µFa∂F: ıF]PŒFPËòF∂F P=+‹FF °FF∂FF ˘Yó

ŸFYk=+ =W+ ıFF¤FFŒ‹F ËFW‹FfiFWk =W+ Ek∂FfiµF =W+ ¤FF¤F·FFWk =+U ºW&F-fiW&F ËFW‹Ffi Ek∂FfiµF J°FYk©
¤FWıFıFa P·Fk=+ GŒF ©FG¤F GkP∞‹FF “FGÊFW© P·FP¤F©W∞ =+fi∂FF ˘Yó °FŸF =+⁄FU ¤F[∂Fa ‡—F ¤FWk fi&FW
CJ ËFW‹Ffi =+FW Ek∂FPfi∂F =+fiŒFW =+F EŒF]fiFWÕF “F—∂F ˘FW∂FF ˘Y ∂FFW HıF=+U ıFkÊFUáFF =+U °FF∂FU
˘Y EFYfi ‹FPº ÊF˘ *U=+ - *F=+ —FF‹FF °FF∂FF ˘Y ∂FŸF HıF=+F “ııFk=+fiµF P=+‹FF °FF∂FF ˘Y
EFYfi EŒF]¤FFWºŒF =W+ P·FJ HıFW ŸFYk=+ =W+ “ÕFFŒF =+F‹FFa·F‹F ¤FWk ⁄FW°F Pº‹FF °FF∂FF ˘Yó
ËFW‹FfiFWk =W+ Ek∂FfiµF E¤F[∂FUa=+fiµF —F]ŒF¤F[a∂FUa=+fiµF PÊF⁄FF°FŒF “P∂FıªFF—FŒF ıF¤FW=+ŒF
=W+ EŒF]fiFWÕF =+U ıF[òFU EŒF]¤FFWºŒF ˘W∂F] ËFW‹FfiÕFFfi=+ ıFP¤FP∂F =W+ ıF¤FáF fi&FU °FF∂FU ˘Yó
ËFW‹FfiÕFFfi=+ ıFP¤FP∂F =+U ŸFY*=Wk+ ıFF¤FFŒ‹F∂F: “∂‹FW=+ P∂F¤FF˘U =W+ “Ffik⁄F ¤FWk ˘FW∂FU ˘Yó
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ËFW‹Ffi Ek∂FfiµF “µFF·FU JÊFk PŒFºWËF=+FWk =+U PËF=+F‹F∂F =+F PŒFÊFFfiµF

ËFW‹Ffi Ek∂FfiµF “µFF·FU

ıFU, òFFYfik;FU fiFW∞, ∂F_∂FU‹F ∂F·F

˘W¤Fk∂F ŸFıF] ıFfiµFU
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Committee are generally held at the beginning of each quarter.
The requisite authority has been delegated by the Committee to
the officers in the ranks of General Managers and Company
Secretary to issue necessary approvals to the requests for transfer/
transmission/ sub-division/ split/ rematerialisation etc. received
in between two Committee Meetings and to have those cases
ratified at the subsequent Committee Meeting. On receipt of the
necessary approval from the Bank, M/s. Link Intime India Pvt.
Ltd., effects the transfers, rematerialisation etc.

A report on share transfers effected by the R&T Agent and
approved by the Share Transfer Committee is placed before the
Board of Directors of the Bank for information.

As per Clause 47 of the Listing Agreement with the Stock
Exchanges and Regulation 55A of the SEBI (Depositories &
Participants) Regulations 2003, the Bank submits to the Stock
Exchanges the Certificate by the Practicing Company Secretary
received from the Registrar confirming that all the share
certificates have been duly delivered and a Quarterly Statement
on Reconciliation of Share Capital of the Bank respectively.

All the complaints from shareholders are received directly by
M/s. Link Intime India Pvt. Ltd. and those received by the Bank
are forwarded to them for resolutions. The details of
requests/complaints received and resolved during Financial Year
2011-12 are as follows:

11.2. Number of complaints received, resolved and pending

Pending as
on 01.04.11

Received
during the year

Resolved during
the year

Pending as
on 31.03.12

a) No. of complaints /
requests

Nil 19 19 Nil

01.04.2011

∂F=+ GıF ÊFFa “F—∂F

=+)PËF=+F‹F∂FF W k
EŒF]fiFWÕFFWk =+U ıFk&‹FF

/ ËF[Œ‹F 19 19 ËF[Œ‹F

None of the above complaints was pending for more than
one month. As on March 31, 2012, no share transfer
requests were pending at our end.

As on March 31, 2012, 7107 shares were lying in the
Suspense Account, created for the purpose of keeping the
shares that could not be transferred to the allottees' accounts
due to technical reasons.

The Bank is taking all reasonable steps to ensure that the balance
shares lying in the Suspense Account are transferred subject to
necessary compliances to the shareholders at the earliest.

ShareslyingintheSuspenseAccountason01.04.11 7415

Shares transferred to shareholdersduring theyear01.04.11 to31.03.12 308

Balance shares lying in the SuspenseAccount as on 31.03.2012 7107

ıFP¤FP∂F ŒFW ¤F˘F“ŸFkÕF=+ JÊFk =k+—FŒFU ıFW=eW+©fiU ı∂Ffi =W+ H—F‹F]É∂F “FPÕF=+FfiU =+FW ‹F˘
EPÕF=+Ffi ºW fi&FF ˘Y P=+ ÊFW HŒF ËFW‹FfiFWk =W+ Ek∂FfiµF “WFµF H—FPÊF⁄FF°FŒF PÊF⁄FF°FŒF
—F]ŒF¤F[a∂FUa=+fiµF G∂‹FFPº =W+ P·FJ “F—∂F EŒF]fiFWÕFFWk =+FW EFÊFË‹F=+ EŒF]¤FFWºŒF ºWk P°FŒ˘Wk
ıFP¤FP∂F =+U ºFW ŸFY*=+FW =W+ ŸFUòF “F—∂F P=+‹FF ;F‹FF ˘Y EFYfi —FfiÊF∂FUa ŸFY*=+ ¤FWk HŒF=+F
EŒF]ıF¤FªFaŒF P=+‹FF ;F‹FF ˘Yó ŸFYk=+ ıFW EFÊFË‹F=+ EŒF]¤FFWºŒF “F—∂F ˘FWŒFW —Ffi ¤FWıFıFa P·Fk=+
GŒF ©FG¤F GkP∞‹FF “FGÊFW© P·FP¤F©W∞ ËFW‹FfiFWk =+F Ek∂FfiµF —F]ŒF¤F[a∂FUa=+fiµF EFPº =+FW
“⁄FFÊFU =+fi∂FF ˘Yó

fiP°Fı©dFfi JÊFk ËFW‹Ffi Ek∂FfiµF J°FWk© ¬FfiF ËFW‹Ffi Ek∂FfiµF ıFW ıFkŸFkPÕF∂F °FFfiU =+U ;FGa EFYfi
ËFW‹Ffi Ek∂FfiµF ıFP¤FP∂F ¬FfiF EŒF]¤FFWPº∂F Pfi—FFW©a PŒFºWËF=+ ¤Fk∞·F =W+ ıF¤FáF HŒF=+U
ıF[òFŒFF =W+ P·FJ “ı∂F]∂F =+U °FF∂FU ˘Yó

ı©Fg=+ JÉıFòFWk°F =W+ ıFFªF ıF[òFU=+fiµF =+fiFfi =W+ H—FÊFFÉ‹F ∂FªFF ıFWŸFU
(P∞—FFWP°F©fiU —FFP©aPıF—FWk©) PÊFPŒF‹F¤F =W+ PÊFPŒF‹F¤F J =W+ EŒF]ıFFfi ŸFYk=+
ı©Fg=+ JÉıFòFWk°F =W+ “¤FFµF —F∑F ⁄FW°F∂FF ˘Y °FFW ËFW‹Ffi fiP°Fı©dFfi =W+ ‹F˘Fc ıFW ÊF˘Fc =W+
ıFkŸFkPfF∂F =k+—FŒFU ıFW=eW+©fiU ŒFW °FFfiU P=+‹FF CEFó ˘FW∂FF ˘Yó GıF¤FWk GıF ∂Fª‹F =+U —F]PÒ =+U
;FGa ˘FW∂FU ˘Y P=+ ıF⁄FU “¤FFµF —F∑F PÊFPÕFÊF∂Fh PÊF∂FPfi∂F =+fi PºJ ;FJ ˘Yk EFYfi ŸFYk=+ =+U
ËFW‹Ffi —F[k°FU =W+ ıF¤FFÕFFŒF ıFW ıFkŸFkPÕF∂F ŸFYk=+ P∂F¤FF˘U PÊFÊFfiµF =+U ⁄FU —F]PÒ =+U °FF∂FU ˘Yó

ËFW‹FfiÕFFfi=+FWk =+U ıF⁄FU PËF=+F‹F∂FWk ıFUÕFa ¤FWıFıFa P·Fk=+ GŒF ©FG¤F GkP∞‹FF “FGÊFW©
P·FP¤F©W∞ “F—∂F =+fi∂FF ˘Y EFYfi ŸFYk=+ ¤FWk “F—∂F PËF=+F‹F∂FWk ¤FWıFıFa P·Fk=+ GŒF ©FG¤F GkP∞‹FF
“FGÊFW© =+FW ⁄FW°F ºU °FF∂FU ˘Ykó PÊF∏FU‹F ÊFFa ¤FWk “F—∂F EŒF]fiFWÕFFWk PËF=+F‹F∂FFWk
EFYfi HŒF=W+ PŒFÊFFfiµF =+F Ÿ‹FFYfiF ŒFUòFW Pº‹FF CEF ˘Y :

/ / / /

/

47

2003 55

2011-12 /

11.2“F—∂F PËF=+F‹F∂FFWk HŒF=W+ PŒFÊFFfiµF JÊFk ·FkPŸF∂F —F∞sU PËF=+F‹F∂FFWk =+U ıFk&‹FF

GıF ÊFFa 31.03.2012

·FkPŸF∂FPŒFÊFFPfi∂Fg

H—F‹F]aÉ∂F PËF=+F‹F∂FFWk ¤FWk ıFW =+FWGa ⁄FU PËF=+F‹F∂F J=+ ¤F˘UŒFW ıFW EPÕF=+ ·FkPŸF∂F ŒF˘Uk fi&FU
;FGaó ¤FFòFa =+FW ˘¤FFfiW —FFıF =+FWGa ËFW‹Ffi Ek∂FfiµF EŒF]fiFWÕF ·FkPŸF∂F ŒF˘Uk ªFFó

¤FFòFa =+FW ËFW‹Ffi HòFk∂F &FF∂FW ¤FWk —F∞sW ªFWó GıF &FF∂FW =+F ıF_°FŒF
GıFUP·FJ P=+‹FF ;F‹FF ªFF P=+ ‹FPº P=+ıFU ∂F=+ŒFU=+U =+FfiµF ıFW ËFW‹FfiFWk =+F Ek∂FfiµF
EFŸFkP©∂FU =W+ &FF∂FW ¤FWk ŒF CEF ˘FW ∂FFW HŒ˘Wk GıFU HòFk∂F &FF∂FW ¤FWk fi&FF °FFJó

EFÊFË‹F=+ EŒF]—FF·FŒF =+U ËF∂FFWb =W+ EÕFUŒF ‹F˘ ŸFYk=+ GıF HòFk∂F &FF∂FW ¤FWk —F∞sW ËFWF ıF⁄FU
ËFW‹FfiFWk =+FW ËFW‹FfiÕFFfi=+FWk =+FW Ek∂FPfi∂F =+fiŒFW P=+ P·FJ ıF⁄FU ‹FªFFWPòF∂F =+º¤F H*F fi˘F
˘Yó

31 2012

31 2012 7107

01.04.2011 7415

01.04.2011 31.03.2012 308

31.03.2012 7107

=+FW HòFk∂F &FF∂FW ¤FWk —F∞sW ËFW‹FfiFWk =+F ıFk&‹FF

ıFW ∂F=+ ËFW‹FfiÕFFfi=+FW =W+ &FF∂FW ¤FWk Ek∂FPfi∂F ËFW‹FfiFW =+U ıFk&‹FF
=+FW HòFk∂F &FF∂FW ¤FWk —F∞sW ËFWF ËFW‹FfiFWk =+U ıFk&‹FF
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12. Disclosure, communication and relationship with
shareholders

There are no materially significant Related Party Transactions of
the Bank with its Promoters/Directors, Management, their
Subsidiaries and/or relatives that would have potential conflict with
the interest of the Bank at large. The Related Party Transactions of
the Bank as per AS-18 are disclosed in the Notes on Accounts
(Schedule18) to theBalanceSheet asonMarch31,2012.

The Bank has complied with all the requirements regarding
capital market related matters and has not been imposed any
penalty or stricture by the Stock Exchanges or SEBI during the
financial year 2011-12. The Bank will conduct the Annual
General Meeting in accordance with relevant requirements of law
and pay dividend to the eligible shareholders, if recommended by
the Board and approved by the shareholders, within the statutory
time frame.

Information relating to the Bank is sent to the shareholders
mainly through theAnnual Report which includes the Chairman's
address, the Directors' Report, Report on Corporate Governance,
Audited Accounts, Cash Flow Statement, disclosure on Capital
Adequacy etc. The shareholders are also informed about the
quarterly, half-yearly and annual performances of the Bank
through publication in newspapers, reporting to the stock
exchanges, press releases and also through Bank's website
(www.unitedbankofindia.com).

Period Name of the Daily Date of Publication

English Bengali

Quarter ended June 2011 Financial Express Aajkaal 01.08.2011

Quarter/ Half Year ended

September 2011

Financial Express Aajkaal 02.11.2011

Quarter ended December 2011 The Economic Times Aajkaal 01.02.2012

Quarter/ Year ended March 2012 The Economic Times Anandabazar Patrika 06.05.2012 ( Proposed)“ı∂FFPÊF∂F/

During the year the financial results of the Bank, were published
in the following newspapers:

12. ËFW‹FfiÕFFfi=+FWk ıFW “=+©U=+fiµF, ıFkÊFFº JÊFk ıFkŸFkÕF

ŸFYk=+ =W+ ıFFªF GıF=W+ ıFk“ÊF∂Fa=+FW PŒFºWËF=+FW, “ŸFkÕFŒF JÊFk HŒF=+U ıF˘F‹F=+ =k+—FPŒF‹FFWk
EFYfi EªFÊFF PfiË∂FWºFfiFWk =W+ ŸFUòF ÊFı∂F];F∂F ‡—F ¤FWk =+FWGa ¤F˘∏ÊF—F[µFa ·FWŒF - ºWŒF ŒF˘Uk ˘Y
P°FıFıFW ŸFYk=+ =W+ P˘∂F =W+ ıFFªF P=+ıFU PÊFÊFFº =+U ıFk⁄FFÊFŒFF ˘FWó ¤FFòFa =+FW
∂F]·FŒF —F∑F (EŒF]ıF[òFU =W+ ·FW&FF —Ffi P©——FµFU ¤FWk J JıF =W+ EŒF]ıFFfi ŸFYk=+ ıFW
ıFkŸFPÕF∂F —FF©Uk =W+ ·FWŒF - ºWŒF =+FW “=+© P=+‹FF ;F‹FF ˘Yó

ŸFYk=+ ŒFW —F[k°FU ŸFF°FFfi ıFkŸFkÕFU ıF⁄FU PÊFF‹FFWk =+U ıF¤Fı∂F E—FWáFFEFWk =+F EŒF]—FF·FŒF P=+‹FF
˘Y ∂FªFF PÊF∏FU‹F ÊFFa ¤FWk P=+ıFU ı©Fg◊+ JÉıFòFWk°F ‹FF ıFWŸFU =+U EFWfi ıFW GıF
ŸFYk=+ —Ffi =+FWGa ºk∞ ŒF˘Uk ·F;FF‹FF ;F‹FF ˘Y, ŒF ˘U =+FWGa “P∂F=[+·F P©——FµFU =+U ;FGaó ‹F˘
ŸFYk=+ ıFkŸFkPÕF∂F EFYfi ÊFFköŒFU‹F PÊFPÕF =W+ EŒF]‡—F ÊFFPFa=+ ¤F˘FıF⁄FF =+F EF‹FFW°FŒF =+fiW;FF
JÊFk ‹FPº PŒFºWËF=+ ¤Fk∞·F =+U EŒF]ËFkıFF =W+ ıFFªF-ıFFªF ËFW‹Ffi ÕFFfi=+FkW =+F EŒF]¤FFWºŒF
“F—∂F CEF ∂FFW ıF⁄FU —FF∑F ËFW‹Ffi ÕFFfi=+FWk =+FW ıFFkPÊFPÕF=+ ıF¤F‹F ıFU¤FF =W+ ⁄FU∂Ffi HŒF=W+
·FF⁄FFkËF =+F ⁄F];F∂FFŒF =+fiW;FFó

ıF⁄FU ËFW‹Ffi ÕFFfi=+FWk =+FW ŸFYk=+ ıFW ıFkŸFkPÕF∂F ıF[òFŒFF ¤F]&‹F∂F: ÊFFPFa=+ Pfi—FFW©a =W+ ¤FFÕ‹F¤F
ıFW ⁄FW°FU °FF∂FU ˘Y P°FıF=W+ ıFFªF-ıFFªF EÕ‹FáF ¤F˘FWº‹F =+F ıFkŸFFWÕFŒF, PŒFºWËF=+FkW =+U
Pfi—FFW©a, =k+—FŒFU EP⁄FËFFıFŒF Pfi—FFW©a, ·FW&FF —FfiUPáF∂F &FF∂FF, ŒF=+ºU “ÊFF˘ PÊFÊFfiµF ∂FªFF
—F[k°FU —F‹FFa—∂F∂FF EFPº =+F &F]·FFıFF P=+‹FF ;F‹FF ˘FW∂FF ˘Yó ËFW‹FfiÕFFfi=+FWk =+FW P∂F¤FF˘U,
ö¤FF˘U JÊFk ÊFFPFa=+ PŒF—FFºŒF =+U ıF[òFŒFF ıF¤FFòFFfi —F∑FFWk, ı©Fg◊+ JÉıFòFWk°F =+FW ıF[òFŒFF
ºW=+fi, “WıF ¬FfiF °FFfiU ıF[òFŒFF =W+ ¬FfiF EFYfi ŸFYk=+ =+U ÊFWŸFıFFG©

=W+ °FPfiJ ⁄FU ºU °FF∂FU ˘Yó

GıF ÊFFa ŸFYk=+ =W+ PÊF∏FU‹F —FPfiµFF¤FFWk =+F “=+FËFŒF PŒF¤ŒFP·FP&F∂F ıF¤FFòFFfi —F∑FFWk ¤FWk
=+fiF‹FF ;F‹FF ˘Yó

/

/

31 2012

18) 18

2011-12

www.unitedbankofindia.com

EÊFPÕF ºYPŒF=+ =+F ŒFF¤F “=+FËFŒF =+U P∂FPªF

°F[ŒF =+U ıF¤FF—∂F P∂F¤FF˘U2011 ◊+FGaŒFYPËF‹F·F JÉıF“WıF EF°F=+·F

PıF∂FkŸFfi =+U ıF¤FF—∂F P∂F¤FF˘U ö¤FF˘U ¤FWk2011 / ◊+FGaŒFYPËF‹F·F JÉıF“WıF EF°F=+·F

PºıF¤ŸFfi =+U ıF¤FF—∂F P∂F¤FF˘U ¤FWk2011 G=+FWŒFFgP¤F=+ ©FG¤ıF EF°F=+·F

¤FFòFa =+U ıF¤FF—∂F P∂F¤FF˘U ö¤FF˘U ¤FWk2012 / G=+FWŒFFgP¤F=+ ©FG¤ıF EFŒFkºŸFF°FFfi —FP∑F=+F

Ek;FeW°FU ŸFWk;F·FF
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13. Mandatory and Non-Mandatory requirements

13.1 The Bank has complied with all the applicable mandatory
requirements as provided in Clause 49 of the Listing
Agreement entered into with the Stock Exchanges.

13.2 The extent of implementation of non-mandatory
requirements is furnished hereunder.

;FYfi-EPÕFºWËFF∂¤F=+/NON – MANDATORY REQUIREMENTS EŒF]—FF·FŒF/COMPLIANCES

13.2.1

13.2.2

.

13.2.3. The Bank has in place a Whistle Blower Policy.

A non-executive Chairman should be entitled to maintain the
Chairman’s office at the company’s expense and also allowed
reimbursement of expenses incurred in performance of his duties

The Bank is headed by an Executive Chairman appointed by Government
of India and as such this requirement is not applicable.

The half-yearly declaration of financial performance including
summary of the significant events in last six months, should be sent
to each shareholder

Bank’s Financial Results are published in Newspapers, intimated to
Stock Exchanges and also uploaded on the Bank’s Website.

Whistle Blower Policy: The Bank may establish a mechanism for
employees to report to the management concerns about unethical
behaviour, actual or suspected fraud or violation of the Bank’s Code
of Conduct or ethics and provide for adequate safeguards against
victimization of employees.

14. Shareholders' Information

14.1. During the year under review the Bank held itsAnnual
General Meeting on Friday, July 29 2011 at 11.00 a.m. at
Bhasha Bhavan Auditorium, National Library, Belvedre
Road,Alipore, Kolkata – 700027.

14.2. During the year under review the Bank has held one
Extra-Ordinary General Meeting of its Shareholders, on
Tuesday, March 27 2012 at 10.30 a.m. at Bhasha Bhavan
Auditorium, National Library, Belvedre Road, Alipore,
Kolkata – 700027 to approve by special resolution, the
Preferential Allotment of Equity Shares to Life Insurance
Corporation of India or its schemes. The shareholders
passed the special resolution with thumping majority.

The Bank has not initiated any Postal Ballot during the year
under review.

th

th

13.

13.1

13.2

EPÕFºWËFF∂¤F=+ ∂FªFF ;FYfi - EPÕFºWËFF∂¤F=+ E—FWáFFJk

ı©Fg=+ JÉıFòFWk°FFWk =W+ ıFFªF P=+J ;FJ ıF[òFU=+fiµF =+fiFfi =W+ H—FÊFFÉ‹F =W+
“FÊFÕFFŒFFWk =W+ EŒF]‡—F ŸFYk=+ ŒFW ·FF;F[ ˘FWŒFW ‹FFW;‹F ıF⁄FU EPÕFºWËFF∂¤F=+ JÊFk ;FYfi
EPÕFºWËFF∂¤F=+ E—FWáFFEFWk =+F EŒF]—FF·FŒF P=+‹FF ˘Yó
;FYfi-EPÕFºWËFF∂¤F=+ E—FWáFFJk P°FıF P°FıF ıFU¤FF ∂F=+ =+F‹FFaPŒÊF∂F =+U ;FGa ˘Yk
HŒF=+F Ÿ‹FFYfiF ŒFUòFW Pº‹FF ;F‹FF ˘Yó

49

;Fyfi =+F‹Fa—FF·F=+ EÕ‹FáF =+U ‹F˘ —FF∑F∂FF ˘FWŒFU òFFP˘J P=+ ÊF˘ =k+—FŒFU =W+ &FòFa
—Ffi EÕ‹FáF =+F =+F‹FFa·F‹F fi&F ıF=Wk+ EFYfi E—FŒFW =+∂FaÊ‹F =W+ PŒF—FFºŒF ¤FWk EFŒFW
ÊFF·FW &FòFa =+U “P∂F—F[P∂Fa =+U EŒF]¤FP∂F ºW ıF=Wk+ó

ıF⁄FU ËFW‹FfiÕFFfi=+FWk =W+ —FFıF PÊF∏FU‹F =+F‹Fa PŒF—FFºŒF =+U fFFWFµFF =+U ö¤FF˘U
P—FfiFW©a EFYfi GıF=W+ ıFFªF-ıFFªF P—Fö·FW ö˘ ¤F˘UŒFW =+U ¤F˘∏ÊF—F[µFa fF©ŒFFEFWk
=+F ıFFfiFkËF ⁄FW°FF °FFŒFF òFFP˘Jó

ıFòFW∂F=+ ŒFUP∂F: ‹F˘ ŸFYk=+ E—FŒFW =+¤FaòFFPfi‹FFWk =W+ P·FJ J=+ JWıFU Ê‹FÊFıªFF =+fi
ıF=+∂FF ˘Y P°FıF¤FWk P=+ıFU EŒFYP∂F=+ Ê‹FÊF˘Ffi, ÊFFı∂FPÊF=+ ‹FF ıFkºW˘Fı—Fº
ÕFFW&FFÕF∞sU EªFÊFF ŸFYk=+ =+U EFòFfiµF ıFkP˘∂FF ‹FF ŒFUP∂F =+F H··FkfFŒF ˘FWŒFW —Ffi
“ŸFkÕFŒF =+FW GıF=+U Pfi—FFW©a ºW ıF=W+ EFYfi ıFòFW∂F=+ =+¤FaòFFfiU =+FW H∂—FUP∞s∂F ŒF
P=+‹FF °FFJ -- GıF=W+ P·FJ HıFW —F‹FFa—∂F ıF]fiáFF ºU °FF ıF=W+ó

GıF ŸFYk=+ =W+ “ÕFFŒF =+F‹Fa—FF·F=+ EÕ‹FáF ˘Yk P°FŒF=+U PŒF‹F]PÉ∂F ⁄FFfi∂F ıFfi=+Ffi
ŒFW =+U ˘Yó E∂F: ‹F˘ E—FWáFF ‹F˘Fc ·FF;F[ ŒF˘Uk ˘Yó

ŸFYk=+ =W+ PÊF∏FU‹F —FPfiµFF¤FFWk =+F “=+FËFŒF ıF¤FFòFFfi —F∑FFWk ¤FWk =+fiF‹FF °FF∂FF ˘Y, ı©Fg=+
JÉıFòFWk°FFWk ¤FWk GıF=+U ıF[òFŒFF ⁄FW°FU °FF∂FU ˘Y EFYfi GıFW ŸFYk=+ =W+ ÊFWŸFıFFG© —Ffi ⁄FU ºW
Pº‹FF °FF∂FF ˘Yó

GıF ŸFYk=+ ¤FWk ıFòFW∂F=+ ŒFUP∂F ·FF;F[ =+U °FF òF]=+U ˘Yó

14.

14.1 29 2011

11

700027

14.2

ËFW‹Ffi ÕFFfi=+FWk =+FW ıF[òFŒFF

ıF¤FUáFFÕFUŒF ÊFFa ¤FWk ŸFYk=+ =+U ÊFFPFa=+ ¤F˘FıF⁄FF ËF]=e+ÊFFfi °F]·FFGa =+FW
—F[ÊFFa˘hŒF ŸF°FW ⁄FFFF ⁄FÊFŒF ıF⁄FF;FFfi, fiFÒdU‹F —F]ı∂F=+F·F‹F, ŸF]·FŸFYP∞‹Ffi fiFW∞,
E·FU—F]fi, =+FW·F=+F∂FF - ¤FWk EF‹FFWP°F∂F =+U ;FGaó

ıF¤FUáFFÕFUŒF ÊFFa ¤FWk ŸFYk=+ =W+ EFWfi ıFW E—FŒFW ËFW‹Ffi ÕFFfi=+FW =W+ P·FJ J=+
EıFFÕFFfiµF ¤F˘FıF⁄FF =+F EF‹FFW°FŒF P=+‹FF ;F‹FFó ¤Fk;F·FÊFFfi ¤FFòFa =+FW
—F[ÊFFa˘ŒF ŸF°FW ⁄FFFF ⁄FÊFŒF ıF⁄FF;FFfi, fiFÒdU‹F —F]ı∂F=+F·F‹F, ŸF]·FŸFWP∞‹Ffi fiFW∞,
E·FU—F]fi, =+FW·F=+F∂FF - ¤FWk ÊF˘ ¤F˘FıF⁄FF EF‹FFWP°F∂F =+U ;FGa P°FıF¤FWk
PÊFËFWF ıFk=+·—F =W+ °FPfiJ ⁄FFfi∂FU‹F °FUÊFŒF ŸFU¤FF PŒF;F¤F EªFÊFF GıF=+U ‹FFW°FŒFF =+FW
GaPÉÊF©U ËFW‹FfiFWk =+F EFŸFk©ŒF EPÕF¤FFŒF∂F: =+fiŒFW =+F EŒF]¤FFWºŒF P=+‹FF ;F‹FFó
ËFW‹FfiÕFFfi=+FWk ŒFW GıF PÊFËFWF ıFk=+·—F =+FW —F‹FFa—∂F ŸFC¤F∂F ıFW —FFPfi∂F P=+‹FFó

ŸFYk=+ ŒFW ıF¤FUáFFÕFUŒF ÊFFa ¤FWk ∞F=+ ıFW ¤F∂F - —F∑F ⁄FW°FŒFW =+U —F˘·F ŒF˘Uk =+Uó

27 2012

10.30

700027



14.3 01.04.2011 31.03.2012

14.4 2012-13

30 2012 2012

30 2012 2012

31 2012 2013

31 2013 2013

14.5

ŸFYk=+ =+F PÊF∏FU‹F ÊFFa ıFW ∂F=+ ˘Yó

PÊF∏FU‹F ÊFFa =+F ıFk⁄FFPÊF∂F =Y+·FWk∞fi :

°F[ŒF °F]·FFGa =W+ Ek∂F ∂F=+
PıF∂FkŸFfi =+U P∂F¤FF˘U EÉ©[ŸFfi ∂F=+
PºıFkŸFfi °FŒFÊFfiU ∂F=+
¤FFòFa ¤FGa ¤FWk

P∂F¤FF˘U ö¤FF˘U ÊFFPFa=+ “=+FËFŒF =+F ıF¤F‹F

&FF∂FFŸFkºU EFYfi fiW=+Fg∞a =+U ∂FFfiU&F

/ /

14.3 Financial Year of the Bank is from 01.04.11 to
31.03.12.

14.4 Tentative Financial Calendar for FY2012-13

June 30, 2012 End of July, 2012
September 30, 2012 End of October, 2012
December 31, 2012 End of January, 2013
March 31, 2013 In the month of May, 2013

Quarter/ HalfYear/Annual Publication by

14.5 Book Closure & Record Date

Purpose Book Closure (Period) Record Date

Annual General Meeting &
Declaration of Final Dividend.

16.07.2011 to 29.07.2011
(Both days inclusive)

Not Applicable

Purpose Book Closure (Period) Record Date

ÊFFPFa=+ ¤F˘FıF⁄FF JÊFk EkP∂F¤F
·FF⁄FFkËF =+U fFFWFµFF

16.07.2011 29.07.2011ıFW
(ºFWŒFFWk PºŒFFWk ıFP˘∂F) Not Applicable

Scrip Code: UNITEDBNK Scrip CODE: 533171; Scrip Id –UNITEDBNK

Bombay Stock Exchange Limited.
Phiroze Jeejeebhoy Tower,
Dalal Street, Fort,
Mumbai - 400 001.

National Stock Exchange of India Limited
Exchange Plaza, Plot No. C/1, Block-G
Bandra-Kurla Complex, Bandra (East)
Mumbai-400051.

The annual listing fees to both the exchanges have been paid up to
date.

15.1 Dematerialisation of Securities

The Bank's shares were compulsorily allotted in the IPO and are
traded on the Exchanges in dematerialised mode and can be
dematerialised with National Securities Depository Ltd. and
Central Depository Services (India) Ltd. The Bank has been
allotted ISIN Code No.INE 695A01019 for the Dematerialised
Equity Shares. However, the dematerialisation of Bank's shares is
not mandatory and the shareholders can keep their shares in
physical form also by conversion of their electronic holding
through rematerialisation. There is normal liquidity as the shares
of the Bank are dealt with on the two premier Stock Exchanges of
the country i.e. BSE and NSE.

The Bank has ensured compliance of SEBI requirements, with
regard to secretarial audit for the purpose of reconciliation of the
total admitted capital with both the depositories i.e. NSDL and
CDSL and the total issued and listed capital of the Bank and in
respect of other matters covered under the directions of SEBI, by
a practicing Company Secretary.

15. Share Related Information
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H«WË‹F &FF∂FF ŸFkºU (EÊFPÕF) fiW=+Fg∞a =+U ∂FFfiU&F

E“‹FFW°‹F

14.6 18 2010ŸFYk=+ =W+ ËFW‹FfiFWk =+F ıF[òFU=+fiµF ¤FFòFa =+FW PŒF¤ŒFP·FP&F∂F ı©Fg=+ JÉıFòFWk°FFWk ¤FWk CEF : 14.6 The Bank's shares got listed on March 18, 2010 on the
following Stock Exchanges:

ŒFWËFŒF·F ı©Fg=+ JÉıFòFWk°F EFg◊+ GkP∞‹FF P·FP¤F©W∞ ŸFFg¤ŸFW ı©Fg=+ JÉıFòFWk°F P·FP¤F©W∞
JÉıFòFWk°F —·FF°FF, —·FFg© ŒFk. ıFU °FU Ÿ·FFg=+ P◊+fiFW°F °FU°FU⁄FFGa ©FÊFfi,
ŸFFkΩF- =]+·FFa =+Fg¤—F·FWÉıF, ŸFFkΩF (—F[ÊFa) º·FF·F ı©dU©, ◊+FW©a,
¤F]¤ŸFGa- ¤F]¤ŸFGa -

Pı=e+—F =+FW∞: Pı=e+—F EFGa ∞U

1,

400051 400001

UNITEDBANK 533171 UNITEDBANK,Pı=e+—F =+FW∞:

15.

15.1

695 A01019

ËFW‹Ffi ıFkŸFkPÕF∂F ıF[òFŒFF

“P∂F⁄F[P∂F‹FFWk =+F E¤F[∂FUa=+fiµF

ŸFYk=+ =W+ ËFW‹Ffi EP∂FÊFF‹Fa∂F: EFGa—FUEFW (EFfikP⁄F=+ ıFFÊFa°FPŒF=+ “ıªFF—FŒFF) ¤FWk EFÊFkP©∂F P=+J
;FJ ∂FªFF GŒF=+U &FfiUº PŸF=e+U ı©Fg=+ JÉıFòFWWk°FFWk ¤FWk E¤F[∂Fa ‡—F ¤FWk =+U ;FGaó GŒF=+F E¤F[∂FUa=+fiµF
fiFÒdU‹F “P∂F⁄F[P∂F PŒFáFW—FF;FFfi P·FP¤F©W∞ JÊFk =Wk+ΩU‹F PŒFáFW—FF;FFfi ıFWÊFF (GkP∞‹FF) P·FP¤F©W∞ ¤FWk P=+‹FF
°FF ıF=+∂FF Y̆ó ŸFYk=+ =+FW E¤F[∂FUa=_+∂F GaPÉÊF©U ËFW‹FfiFWk =W+ P·FJ EFGa JıF EFGa JŒF =+FW∞ ıFk.
EFGaJŒF∞a EFŸFkP©∂F P=+‹FF ;F‹FF Y̆ó ∂FªFFP—F ŸFYk=+ ¤FWk ËFW‹FfiFWk =+F E¤F[∂FUk=+fiµF
EPŒFÊFF‹Fa ŒF˘Uk Y̆ EFYfi ËFW‹FfiÕFFfi=+ òFF W̆k ∂FFW E—FŒFF ËFW‹Ffi ¤F[∂Fa ‡—F ¤FWk ⁄FU fi&F ıF=+∂FW Y̆kó GıF =W+
P·FJ HŒ W̆k E—FŒFU G·FWÉ©dFWPŒF=+ ÕFFPfi∂FF =+FW —F]ŒF: ¤F[∂Fa ‡—F ¤FWk ŸFº·FŒFF —F∞sW;FFó ËFW‹FfiFWk =+F
ŒF=+ºU=+fiµF ıFF¤FFŒ‹F ‡—F ¤FWk ˘FW∂FF Y̆ É‹FFWkP=+ GŒF=+U &FfiUº PŸF=e+U ºWËF =W+ ºFW ŸF∞sW ı©Fg=+
J=+ıFòFWk°FFkW ¤FWk ‹FFŒFU ŸFFg¤ŸFW ı©Fg=+ JÉıFòFWk°FEFYfi ŒFWËFŒF·F ı©Fg=+ JÉıFòFWk°FFWk ¤FWk ˘FW∂FU Y̆ó

“YPÉ©ıF =+fi fi˘W P=+ıFU =k+—FŒFU ıFW=eW+©fiU ¬FfiF ıFPòFÊFF·F‹FU ·FW&FF —FfiUáFF =W+ ıFkŸFkÕF ¤FWk
ŸFYk=+ ŒFW ıFWŸFU =+U °Fflfi∂FFWk =+F EŒF]—FF·FŒF P=+‹FF ˘Y ∂FFP=+ fiFÒdU‹F “P∂F⁄F[P∂F PŒFáFW—FF;FFfi
P·FP¤F©W∞ (JŒFJıF∞UJ·F) EFYfi =Wk+ΩU‹F PŒFáFW—FF;FFfi ıFWÊFF P·FP¤F©W∞ (ıFU∞UJıFJ·F)
- GŒF ºFWŒFFWk ˘U PŒFáFW—FF;FFfiFWk ¤FWk =]+·F ıÊFU=_+∂F —F[k°FU =W+ ıF¤FFÕFFŒF =+F “‹FFW°FŒF —F[fiF ˘FW
ıF=W+ JÊFk ŸFYk=+ =+U =]+·F PŒF;Fa∂F JÊFk ıF[òFUŸF� —F[k°FU =W+ ıFFªF-ıFFªF ıFWŸFU =W+ PŒFºWaËFFWk =W+
∂F˘∂F EŒ‹F ¤FF¤F·FFWk ¤FWk ⁄FU EŒF]—FF·FŒF ıF]PŒFPËòF∂F P=+‹FF °FF ıF=W+ó

ÊFFPFa=+ ıF[òFU=+fiµF ËF]·=+ =+F ⁄F];F∂FFŒF ºFWŒFFWk JÉıFòFWk°FFWk =+FW ıF¤F‹F —Ffi =+fi Pº‹FF
°FFJ;FFó



DEMAT No. of Holders No. of shares % - age Holding

ıFU∞UJıFJ·F ¤FWk/In CDSL 22771 299689303 83.02

JŒFJıF∞UJ·F ¤FWk/In NSDL 42732 44729670 12.39

¤F[∂Fa ‡—F ¤FWk/Physical 26 16579947 4.59

=]+·F/Total 65529 360998920 100.00

15.2 Electronic Clearing Services (ECS)

15.4. Share Capital of the Bank

ECS is a novel method of payment of dividend/interest, etc.,
whereby the amount due to an investor can directly be credited
into his/her Bank account. The Bank has offered the services to
the shareholders to avail the ECS facility.

The ECS mandate form is enclosed with the Annual Report,
which may be sent to the Registrar & Transfer Agent. The option
to receive dividend through ECS may be discontinued at any time
at the instance of the shareholder.

15.3. Dividend paid by the Bank during the year 2011 -12

The Bank has paid dividend at the rate of 2.20/- per equity share
of 10/- each during 2011-12 being the Final Dividend for the
year 2010-11 approved by the shareholders at the Bank's latest
AGM.

The Bank has also paid to the Government of India Preference
Dividend at the rate of 7.75% being 1% above the prevailing
Repo Rate on 80000 (Eighty Thousand) outstanding Perpetual
Non-Cumulative Preference Shares as on 31 March 2012 as per
the terms of issue of the said preference shares.

As per section 3(2A) of Banking Companies (Acquisition and
Transfer of Undertakings Act) 1970, as amended, the Authorised
Capital of the Nationalised Bank shall be 3000 crore divided
into 300 crore fully paid equity shares of 10/- each.

The issued, subscribed and paid-up capital of the Bank is
360.998 crore divided into 36.0998 crore equity shares of 10/-

each in which the Government of India holds 29.44 Crore Equity
Shares and is the major shareholder (81.557%) of the Bank.

The Life Insurance Corporation of India infused capital of
132.20 crore in March 2012 by subscribing to the preferential

allotment of 1,65,78,299 equity shares of the Bank. This will be a
part of core Capital of the Bank.

`

`

`

st

`

` `

`

Particulars of shares in Demat form held by the Equity
shareholders as on 31.03.12 are as under:
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31.03.2012 ∂F=+ GaPÉÊF©U ËFW‹Ffi ÕFFfi=+FWk ¬FfiF E¤F[∂Fa (∞U¤FY©) ‡—F ¤FWk fi&FW ;FJ
ËFW‹FfiFWk =+F PÊFÊFfiµF PŒF¤ŒF “=+Ffi ˘Yó

E¤F[∂Fa ‡—F ¤FWk (∞U¤FY©) ËFW‹FfiÕFFfi=+FWk =+U ıFk&‹FF ËFW‹FfiFWk =+U ıFk&‹FF ËFW‹FfiÕFFPfi∂FF =+F “P∂FËF∂F

15.2

15.4

J·FWÉ©dFPŒF=+ ıF¤FFËFFWÕFŒF ıFWÊFFJc (GaıFUJıF)

ŸFYk=+ =+U ËFW‹Ffi —F[k°FU:

GaıFUJıF ·FF⁄FFkËF Ÿ‹FF°F EFPº =W+ ⁄F];F∂FFŒF =+U J=+ EP⁄FŒFÊF —F�P∂F ˘Y °F˘Fc PŒFÊFWËF=+FWk
=+FW ºW‹F fiFPËF ıFUÕFW HŒF=W+ HŒF=+U ŸFYk=+ &FF∂FW ¤FWk °F¤FF =+U °FF ıF=+∂FU ˘Yó ŸFYk=+ ŒFW
ËFW‹FfiÕFFfi=+FWk =+FW GaıFUJıF ıF]PÊFÕFF “ºFŒF =+U ˘Yó

GaıFUJıF EPÕF—F∑F =+F ◊+Fg¤Fa ÊFFPFa=+ Pfi—FFW©a =W+ ıFFªF ıFk·F;ŒF ˘Y P°FıFW —Fk°FU=+Ffi JÊFk
Ek∂FfiµF J°FWk© =+FW ⁄FW°FF °FF ıF=+∂FF ˘Yó ËFW‹Ffi ÕFFfi=+FWk =W+ PŒFºWaËF —Ffi P=+ıFU ⁄FU ıF¤F‹F
GaıFUJıF =W+ ¤FFÕ‹F¤F ıFW ·FF⁄FFkËF “F—∂F =+fiŒFW =+F PÊF=+·—F öFW∞sF °FF ıF=+∂FF ˘Yó

ÊFFa =W+ ºFYfiFŒF ŸFYk=+ ¬FfiF ⁄F];F∂FFŒF P=+J ;FJ ·FF⁄FFkËF:

ŸFYk=+ ŒFW =W+ ºFYfiFŒF ‡. =W+ “∂‹FW=+ GkPÉÊF©U ËFW‹Ffi —Ffi ‡. =+U
ºfi ıFW ·FF⁄FFkËF =+F ⁄F];F∂FFŒF P=+‹FF ˘Y °FFW =+F EkP∂F¤F (◊+FGŒF·F) ·FF⁄FFkËF
˘Yó GıF=+F EŒF]¤FFWºŒF ŸFYk=+ =+U ;F∂F ÊFFPFa=+ ¤F˘FıF⁄FF ¤FWk ËFW‹FfiÕFFfi=+FWk ŒFW P=+‹FF ªFFó

ŸFYk=+ ŒFW ⁄FFfi∂F ıFfi=+Ffi =+FW =+U ºfi ıFW EPÕF¤FFŒFU ·FF⁄FFkËF =+F ⁄F];F∂FFŒF P=+‹FF
˘Y °FFW ¤FFòFa =+FW (EııFU ˘°FFfi) ŸF=+F‹FF ıªFFGa EıFkòF‹FU
EPÕF¤FFŒFU ËFW‹FfiFWk —Ffi ¤FFY°F[ºF fiW—FFW fiW© ıFW J=+ “P∂FËF∂F EPÕF=+ ˘Y EFYfi ‹F˘ HÉ∂F
EPÕF¤FFŒFU ËFW‹FfiFWk =W+ PŒF;Fa¤F =+U ËF∂FFWk =W+ EŒF]‡—F ˘Yó

ŸFYkP=k+;F =k+—FŒFU (H—F=e+¤FFWk =+F E°FaŒF EFYfi Ek∂FfiµF) EPÕFPŒF‹F¤F =+FW ÕFFfiF
J) =W+ EŒF]ıFFfi fiFÒdU‹F=_+∂F ŸFYk=+ =+U “FPÕF=_+∂F —F[k°FU fl. =+fiFW∞s ˘FW;FU °FFW fl.

“∂‹FW=+ =W+ GaPÉÊF©U ËFW‹Ffi ¤FWk =]+·F =+fiFW∞s —F[µFa∂F: “º∏F ËFW‹Ffi ¤FWk
PÊF⁄FFP°F∂F =+U CGa ˘FW;FUó
ŸFYk=+ =+U PŒF;FaP¤F∂F, EP⁄Fº∏F JÊFk “º∏F —F[k°FU fl. =+fiFW∞s ˘Y P°FıFW fl.
“∂‹FW=+ =W+ GaPÉÊF©U ËFW‹FfiFWk ¤FWk =]+·F =+fiFW∞s ËFW‹FfiFWk ¤FWk PÊF⁄FFP°F∂F P=+‹FF CEF
˘Yó GıF¤FWk ⁄FFfi∂F ıFfi=+Ffi =W+ —FFıF =+fiFW∞s GaPÉÊF©U ËFW‹Ffi ˘Yk EFYfi ‹F˘ ŸFYk=+ =+F
ıFŸFıFW ŸF∞sF ËFW‹Ffi ÕFFfi=+ ( ˘Yó
¤FFòFa ¤FWk ⁄FFfi∂FU‹F °FUÊFŒF ŸFU¤FF PŒF;F¤F ŒFW GıF ŸFYk=+ =W+ GaPÉÊF©U
ËFW‹FfiU =+U &FfiUº EPÕF¤FFŒFU EFŸFk©ŒF =W+ EFÕFFfi —Ffi =+fi ·FU EFYfi ‡.
=+fiFW∞ =+U —F[k°FU ·F;FFGaó ‹F˘ fiFPËF ŸFYk=+ =+U ıªFFGa —F[k°FU =+F EkËF ˘FW;FUó

/

/

15.3

2011-12 10/- 2.20/-

2010-11

7.75%

31 2012 80000

1970 3(2

3000

10/- 300

360.998 10

360.998

29.44

81.557%)

2012 1,65,78,299

132.20

2011-12
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Accordingly the present Capital Structure of the Bank as on 31
March 2012 is as follows:

( crore)
Authorised Share Capital 3000.00

Issued, Subscribed and Paid-up Capital:
360998920 Equity Shares of 10/- each: 360.998
80000 Perpetual Non-Cumulative
Preference Shares: 800.00
Total Paid up Capital: 1160.998

st

`

` `

`

`

ÍFWµFU/Category fi&FW ;FJ ËFW‹FfiFWk =+U ıFk&‹FF/No. of shares held ËFW‹FfiFWk =+F “P∂FËF∂F (%)/Percentage of shareholding

=+)/A. ıFk“ÊF∂Fa=+ ÕFFPfi∂FF/Promoters’Holding

1.

Promoters - Indian Promoters (Govt of India)
- Foreign Promoters

294420621

----

81.557

----

2. Persons Acting in Concert ---- ----

H—F-‹FFW;F/Sub-Total 294420621 81.557

&F)/B. ;Fyfi ıFk“ÊF∂Fa=+ ÕFFPfi∂FF/Non-Promoters’Holding

3. ıFkıªFFPŒF=+ PŒFÊFWËF/Institutional Investors

=+)/ ¤‹F]òF]E·F ◊k+∞ JÊFk ‹F[©UEFGa/a) Mutual Funds & UTI 5864350 1.624

&F)/ ŸFYk=+ PÊF∏FU‹F ıFkıªFFŒF//b) Banks/Financial Institutions, 117171 0.031

;F)/ ŸFU¤FF =k+—FPŒF‹FFk/c) Insurance Companies 17227185 4.772

fF)/ PÊFºWËFU ıFkıªFF;F∂F PŒFÊFWËF=+/c) FIIs 3783312 1.048

H—F-‹FFW;F/Sub-Total 26992018 7.477

;F)/C. EŒ‹F/Others

=+)/ =k+—FŒFU PŒF=+F‹F/a) Bodies Corporate 24319925 6.737

&F)/ PÉ·F‹FPfik;F ıFºı‹F/b) Clearing Members 523970 0.145

;F)/ c) Indian Public⁄FFfi∂FU‹F °FŒF∂FF/ 14316644 3.966

fF)/ JŒFEFfiEFGa/d ) NRIs 351168 0.097

ë~)/ JŒFEFfiJŒF/e ) NRN 59548 0.016

òF)/ ©dı©/f ) Trusts 15026 0.004

H—F-‹FFW;F/Sub-Total 39586281 10.966

=]+·F ‹FFW;F/Grand Total 360998920 100.00

(The Bank does not have any partly-paid shares)

Table 1: Category wise Distribution of Equity Shareholding as on
31.03.2012

∂FºŒF]‡—F ¤FFòFa =+FW ŸFYk=+ =+U ÊF∂Fa¤FFŒF —F[k°FU ıFkfiòFŒFF PŒF¤ŒFÊF∂Fh ˘Yó31 2012

(‡. =+fiFW∞s)
fl.

“∂‹FW=+ GaPÉÊF©U ËFW‹Ffi ‡. =W+ GaPÉÊF©U ËFW‹Ffi: ‡.

=]+·F “º∏F —F[k°FU

“FPªF=_+∂F ËFW‹Ffi —F[k°FU
PŒF;FaP¤F∂F, EP⁄Fº∏F JÊFk “º∏F —F[k°FU:

3000.00

10 360998920 360.998

80000 800.00

1160998

ıªFFGa, EıFkòF‹FU, EPÕF¤FFŒFU ËFW‹Ffi ‡.

ıFFfiµFU =+FW ÍFWµFUÊFFfi GaPÉÊF©U ËFW‹FfiFW =+F PÊF∂FfiµF1 : 31.03.2012

ıFk“ÊF∂Fa=+
⁄FFfi∂FU‹F ıFk“ÊF∂Fa=+ (°FUEFWEFGa)
PÊFºWËFU ıFk“ÊF∂Fa=+

P¤F·F=+fi =+F‹Fa =+fi∂FW CJ Ê‹FPÉ∂F

(ŸFYk=+ =W+ —FFıF EFkPËF=+ ‡—F ıFW “º∏F =+FWGa ËFW‹Ffi ŒF˘Uk ˘Y)



Sl.No. Particulars Number of Shares Percentage of Shareholdings

1. °FU∞UEFfi JÊFk J∞UEFfi ÕFFPfi∂FF/GDR & ADR holding - --- ----

2. PÊFºWËFU “F‹FFW°F=+/Foreign Promoters - --- ----

3. PÊFºWËFU ıFFkıªFPŒF=+ PŒFÊFWËF/Foreign Institutional Investors 3783312 1.048%

4. PÊFºWËFU ¤‹F[òF]E·F ◊k+∞/Foreign Mutual Funds ---- ----

5. JŒFEFfiEFGaJıF/NRIs 351168 0.097

6. JŒFEFfiJŒF/NRN 59548 0.016

7. PÊFºWËFU ŸFYk=+/Foreign Banks ---- ----

8. PÊFºWËFU ŒFF;FPfi=+ EFWıFUŸFU// Foreign National/OCB ---- ----

=]+·F/Total 4194028 1.161%

Sl.No. Name of shareholders Number of Shares held Percentage of Shareholdings Category

1. ⁄FFfi∂F =W+ fiFÒd—FP∂F/President of India 294420621 81.557 ⁄FFfi∂FU‹F ıFk“ÊF∂Fa=+/Indian Promoter

2. ⁄FFfi∂FU‹F °FUÊFŒF ŸFU¤FF PŒF;F¤F/Life Insurance Corporation of India 17221031 4.770 ŸFU¤FF =k+—FŒFU(—FUJıF‹F[)/Insurance Company (PSU)

3. JòF∞UJ◊+ıFU ı©Yk∞∞a J·FEFGaıFU P·FP¤F©W∞/HDFC Standard L.I.C. Ltd. 11798197 3.26 Insurance Company (Private)

15.5. Market Price Data

The monthly high and low market prices of Bank's equity shares
on BSE and NSE for the year 2011-12: -

Month Bombay Stock Exchange National Stock Exchange

Monthly High ( ` ) Monthly Low ( ` ) Monthly High ( ` ) Monthly Low ( ` )

E“Y·F 2011/April 2011 114.10 103.50 113.95 101.15

¤FGa 2011/May 2011 111.50 93.55 110.65 94.00

°F[ŒF 2011/June 2011 102.40 90.00 102.45 90.65

°F]·FFGa 2011/July 2011 99.80 93.20 99.70 93.10

E;Fı∂F 2011/August 2011 95.50 71.05 95.40 71.05

PıF∂FkŸFfi 2011/September 2011 81.90 72.50 81.80 73.80

EÉ©[ŸFfi 2011/October 2011 77.10 70.25 76.95 70.10

ŒFÊFkŸFfi 2011/November 2011 75.00 56.00 75.20 56.10

PºıFkŸFfi 2011/December 2011 62.50 46.05 61.95 45.60

°FŒFÊFfiU 2012/January 2012 71.95 45.55 71.40 45.80

◊+fiÊFfiU 2012/February 2012 87.15 68.25 86.90 68.20

¤FFòFa 2012/March 2012 75.30 67.50 75.80 68.10

Table 2: Total Foreign Shareholding as on 31.03.2012

Table 3: List of Shareholders holding more than 1% of equity
shares of the Bank as on 31.03.2012

ıFFfiµFU =+FW =[+·F PÊFºWËFU ËFW‹Ffi ÕFFPfi∂FF2: 31.03.2012

=e+¤F ıFk. PÊFÊFfiµFU ËFW‹FfiFWk =+U ıFk&‹FF ËFW‹Ffi °F¤FF —F[c°FU =+F “P∂FËF∂F

ıFFfiµFU P°FŒF ËFW‹Ffi ÕFFfi=+FW =W+ —FFıF =+FW ıFW EPÕF=+ GaPÉÊF©U ËFW‹Ffi
˘Y, HŒF=+U ıF[òFU

3: 31.03.2012 1%

=e+¤F ıFk. ËFW‹FfiÕFFfi=+FW =W+ ŒFF¤F fi&FW ;FJ ËFW‹FfiU =+U ıFk&‹FF ËFW‹FfiÕFFPfi∂FF =+F “P∂FËF∂F ÍFWµFU

ıFFÊFa°FPŒF=+ áFW∑F =W+ H—F=e+¤F ŸFU¤FF =k+—FŒFU (“GÊFW©)

15.5

2011-12

ËFW‹Ffi - ŸFF°FFfi ¤F[·‹F ıFW ıFkŸFkPÕF∂F EFc=+∞sW
¤FWk ŸFFg¤ŸFW ı©Fg=+ JÉıFòFYk°F EFYfi ŒFWËFŒF·F ı©Fg=+ JÉıFòFWk°F ¤FWk ŸFYk=+ =W+

GaPÉÊF©U ËFW‹FfiFWk =W+ ¤F[·‹F ¤FWk ¤FF˘ÊFFfi H∂FFfi - òF≥sFÊFó

¤FF˘ ŸFFg¤ŸFW ı©Fg=+ JÉòFWk°F ŒFWËFŒF·F  ı©Fg=+ JÉıFòFWk°F

¤FFPıF=+ HòòF ¤F[·‹F (‡) ¤FFPıF=+ PŒF¤ŒF¤F[·‹F (‡) ¤FFPıF=+ HòòF ¤F[·‹F (‡) ¤FFPıF=+ PŒF¤ŒF¤F[·‹F (‡)
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Movement of Bank's Share vis-à-vis Index:

Index Comparison

ŸFYk=+ =W+ ËFW‹FfiFWk ¤FWk ıF[òF=+Fk=+ =W+ ıFFªF-ıFFªF H∂FFfi - òF≥sFÊF
ıF[òF=+Fk=+ =+U ∂F]·FŒFF
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SHARE OR DEBENTURE

HOLDING OF NOMINAL VALUE OF

SHARE/DEBENTURE HOLDERS SHARE/DEBENTURE AMOUNT

‡./( ` ) ‡./( ` ) ıFk&‹FF/Number =]+·F “P∂FËF∂F/% to Total ‡./( ` )
% to Total

(1) (2) (3) (4) (5)

Upto - 5,000 61375 93.661 78622410 2.178

5,001 - 10,000 2322 3.543 18992190 0.526

10,001 - 20,000 1053 1.607 15446660 0.428

20,001 - 30,000 277 0.423 6985480 0.194

30,001 - 40,000 106 0.162 3743820 0.104

40,001 - 50,000 86 0.131 4016740 0.111

50,001 - 1,00,000 140 0.214 10231250 0.283

1,00,001 and above 170 0.259 3471950650 96.176

=]+·F/TOTAL 65529 100.000 3609989200 100.000

15.7. There is no outstanding ADR/ GDR/ Warrant/ Convertible
Instrument as on March 31, 2012.

United Bank of India
Share Department & Investors’Grievance Cell,
United Tower, 4 Floor
11, Hemanta Basu Sarani, Kolkata – 700001.

For & on behalf of the Board of Directors

Date: May 5 , 2012 Bhaskar Sen
Place: Kolkata Chairman & Managing Director

15.8. –Address for Correspondence

th

th

15.6. Value wise Distribution of Share holding of United Bank
of India as on 31.03.2012.

15.6 31.03.2012 =+FW ‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF =+U ËFW‹FfiÕFFPfi∂FF =+F
¤F[·‹FÊFFfi PÊF∂FfiµF

ıFF¤FFŒ‹F ¤F[·‹F =W+ ËFW‹FfiFWk EªFÊFF ËFW‹Ffi P∞ŸFWkòFfi ÕFFfi=+FW =+U ıFk&‹FF/ ËFW‹Ffi P∞ŸFWkòFfi =+U fiFPËF/

=]+·F =+F “P∂FËF∂F

15.7.31 2012

11 700 001

5, 2012

¤FFòFa, =+X ŸF=+F‹FF J∞UEFfi/°FU∞UEFfi/—FPfiÊF∂FaŒFU‹F P·F&F∂F ŒF˘Uk Y̆ó

‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF
ËFW‹Ffi PÊF⁄FF;F JÊFk PŒFÊFWËF=+ PËF=+F‹F∂F =+áF
“ÕFFŒF =+F‹FFa·F‹F,

, ˘W¤Fk∂F ŸFıF] ıFfiµFU, =+X·F=+F∂FF -

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

PºŒFFk=+ : ¤FGa
ıªFFŒF : =+X·F=+F∂FF EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+

15.8. —F∑FFòFFfi =+F —F∂FF -

⁄FFı=+fi ıFWŒF
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Declaration

This is to confirm that the Bank has laid down a Code of Conduct
for all the Board Members and Senior Management of the Bank
(i.e. General Managers) and the said code is posted on the Bank's
website. The Board Members and Senior Management have
affirmed compliance with the Code of Conduct.

Bhaskar Sen
Chairman & Managing Director

Date: May 5, 2012

UNITED BANK OF INDIA
Head Office

11, Hemanta Basu Sarani
Kolkata - 700001

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF
ËFW‹Ffi PÊF⁄FF;F JÊFk PŒFºWËF=+ PËF=+F‹F∂F =+áF

“ÕFFŒF =+F‹FFa·F‹F
˘W¤Fk∂F ŸFıF] ıFfiµFU,

=+X·F=+F∂FF -
11,

700 001

fFXFµFF

‹F˘ —F]PÒ =+U °FF∂FU ˘Y P=+ ŸFYk=+ =W+ PŒFºWËF=+ ¤Fk∞·F =W+ ıF¤Fı∂F ıFºı‹FXk EZfi ÊFPfiÚ
“ŸFkÕFŒF (‹FªFF-¤F˘F“ŸFkÕF=+) =W+ P·FJ ŸFYk=+ =+U EFòFFfi ıFkP˘∂FF =+F PŒFÕFFafiµF P=+‹FF ˘Y
EZfi HÉ∂F ıFkP˘∂FF =+X ŸFYk=+ =+U ÊFWŸFıFFG© —Ffi ;F‹FF ºW Pº‹FF ;F‹FF ˘Yó PŒFºWËF=+ ¤Fk∞·F
=W+ ıFºı‹FXk EZfi ÊFPfiÚ “ŸFkÕFŒF =W+ EFòFFfi ıFkP˘∂FF =W+ EŒF]—FF·FŒF =+U —F]PÒ =+U ˘Yó

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+

PºŒFFk=+ : ¤FGa

⁄FFı=+fi ıFWŒF

5, 2012
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The Board of Directors

CEO/CFO Certification under Clause 49 (V)
of the Listing Agreement

R. K. Mohanty Bhaskar Sen

United Bank of India
Head Office
11 Hemanta Basu Sarani
Kolkata – 700001.

We hereby certify that –

a. We have reviewed the financial statements and the cash
flow statement for year 2011-12 and that to the best of our
knowledge and belief:

i. these statements do not contain any materially untrue
statement or omit any material fact or contain
statements that might be misleading;

ii. these statements together, present a true & fair view of
the Bank's affairs and are in compliance with existing
accounting standards, applicable laws, regulations and
guidelines.

b. There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year which
are fraudulent, illegal or violating Bank's Code of Conduct.

c. We hereby accept the responsibility for establishing and
maintaining internal controls for financial reporting.

We have evaluated the effectiveness of internal control
systems of the Bank pertaining to financial reporting and
have found the same to be in order. Whatever minor routine
deficiencies were found have been brought to the notice of
theAuditors and theAudit Committee and duly addressed.

d. We further confirm that –

i. there has not been any significant change in internal control
over financial reporting during the year.

ii. there has not been any significant change in accounting
policies during the year.

iii. 15 cases of frauds involving the employees of the various
Branches of the Bank involving an amount of 120.50 lacs
were detected during the year and reported to the
appropriate authority. 43.23 lacs was recovered out of the
said amount.

Dated: May 5 , 2012
Place : Kolkata

`

`

General Manager - Treasury Chairman & Managing Director
CorporateAccounts &
International Banking

th

PŒFºWËF=+ ¤Fk∞·F
‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊++ GkP∞‹FF
“ÕFFŒF =+F‹FFa·F‹F
=+X·F=+F∂FF -

˘¤F “¤FFPµF∂F =+fi∂FW ˘Y P=+
=+) ˘¤FŒFW E—FŒFU EŒ‹F∂F¤F °FFŒF=+FfiU JÊFk PÊFËÊFFıF =W+ EŒF]ıFFfi ÊFFa

=W+ P·FJ ŒF=+ºU “ÊFF˘ PÊFÊFfiµFU JÊFk PÊF∏FU‹F PÊFÊFfiµFU =+U
ıF¤FUáFF =+fi ·FU ˘Yk :

GŒF PÊFÊFfiµFU ¤FWk P=+ıFU ∂Ffi˘ =+U ;F·F∂F ŸF‹FFŒFU ‹FF EıF∂‹F
∂Fª‹FF∂¤F=+ PÊFÊFfiµF ŒF˘Uk PºJ ;FJ ˘Yk, ŒF ˘U =+XGa ∂Fª‹FF∂¤F=+
PÊFÊFfiµF öX∞sF ;F‹FF ˘Y EZfi ŒF ˘U =+XGa JWıFF PÊFÊFfiµF Pº‹FF ;F‹FF ˘Y
°FX ;F]¤FfiF˘ =+fiŒFW ÊFF·FF ˘Xó
GŒF PÊFÊFfiµFXk ¤FWk ŸFYk=+ =W+ =+F‹Fa=+·FF—FXk =+X ıF˘U JÊFk ıFF◊+-ıF]ÕFfiW
fl—F ¤FWk “ı∂F]∂F P=+‹FF ;F‹FF ˘Y ∂FªFF GıF¤FWk ¤FZ°F[ºF ·FW&FF ¤FFŒF=+Xk,
·FF;F[ =+FŒF[ŒFXk, PÊFPŒF‹F¤FXk ∂FªFF ¤FF;Fa PŒFºaËFXa =+F EŒF]—FF·FŒF P=+‹FF
;F‹FF ˘Ykó

&F) ˘¤FFfiU EŒ‹F∂F¤F °FFŒF=+FfiU JÊFk PÊFËÊFFıF =W+ ¤F]∂FFPŸF=+ —F[fiW ÊFFa =W+ ºZfiFŒF
ŸFYk=+ ŒFW JWıFF =+XGa ·FWŒF ºWŒF ŒF˘Uk P=+‹FF °FX =+—F© —F[µFa ˘X, ;FYfi =+FŒF[ŒFU ˘U ‹FF
P°FıF¤FWk ŸFYk=+ =+U EFòFFfi ıFkP˘∂FF =+F H··FkfFŒF P=+‹FF ;F‹FF ˘Xó

;F) ˘¤F J∂F«hÊFFfiF PÊF∏FU‹F Pfi—FXP©b;F ˘W∂F] EFk∂FPfi=+ PŒF‹Fk∑FµFXk =+X ıªFFP—F∂F JÊFk
·FF;F[ fi&FŒFW =+U °FÊFFŸFºW˘U ıÊFU=+Ffi =+fi∂FW ˘Ykó
˘¤FŒFW PÊF∏FU‹F Pfi—FXP©b;F ıFW ıFŸFkPÕF∂F ŸFYk=+ =+U EFk∂FPfi=+ PŒF‹Fk∑FµF
“µFFP·F‹FXk =W+ “⁄FFÊFXk =+F ¤F[·‹FFk=+ŒF P=+‹FF ˘Yk JÊFk HıFW ıF˘U —FF‹FF ˘Ykó ŒFW¤FU
P=+ı¤F =+U °FX =]+ö =+P¤F‹FF ·FW&FF —FfiUáF=+Xk JÊFk ·FW&FF —FfiUáFF ıFP¤FP∂F ŒFW
˘¤FFfiU °FFŒF=+FfiU ¤FWk ·FFGa ˘Yk, HŒF=+F ıF¤FFÕFFŒF =+fi Pº‹FF ;F‹FF ˘Ykó

fF) ˘¤F GıF ∂Fª‹F =+U ⁄FU —F]PÒ =+fi∂FW ˘Yk P=+
GıF ÊFFa PÊF∏FU‹F Pfi—FXP©b;F —Ffi EFk∂FPfi=+ PŒF‹Fk∑FµF ¤FWk =+XGa
¤F˘∂ÊF—F[µFa —FPfiÊF∂FaŒF ŒF˘Uk P=+‹FF ;F‹FF ˘Ykó
GıF ÊFFa ·FW&FF ŒFUP∂F‹FXk ¤FWk =+XGa ¤F˘∂ÊF—F[µFa —FPfiÊF∂FaŒF ŒF˘U P=+‹FF
;F‹FF ˘Ykó
GıF ÊFFa PÊFP⁄FŒŒF ËFF&FFEXk ¤FWk ÕFX&FFÕF∞sU =W+ JWıFW ¤FF¤F·FXk =+U
ıF[òFŒFF P¤F·FU P°FıF¤FWk ËFF&FF ıFW ıFŸFkPÕF∂F =+¤FaòFFfiU ËFFP¤F·F ªFW
Ezfi ·FF&F =+U ÕFX&FFÕF∞sU CGa ªFUó GıF=+U °FFŒF=+FfiU
ıFáF¤F “FPÕF=+FfiU =+X ºU ;FGaó HÉ∂F fiFPËF ¤FWk ıFW =]+·F
·FF&F =+U ÊFıF[·FU ˘X —FFGaó

¤F˘F“ŸFkÕF=+ (fiF°F=+XF) EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+
=+Fg—FXafiW© ·FW&FF JÊFk Ek∂FfiFaÒdU‹F ŸFYkP=k+;F

∂FFfiU&F ¤FGa
ıªFFŒF : =+X·F=+F∂FF

700 001

2011-12

i)

ii)

I)

ii)

iii) 15

120.50

43.23

05 2012

ıF[òFU=+fiµF =+fiFfi =W+ &Fk∞ =W+ ıFUGEX/ıFUJ◊+EX =+F “¤FFµF —F∑F

EFfi. =W+. ¤F˘kFP∂F ⁄FFı=+fi ıFWŒF

49 V

`

`
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=k+—FŒFU EP⁄FËFFıFŒF —Ffi ·FW&FF —FfiUáF=+Xk =+F “¤FFµF —F∑F AUDITORS' CERTIFICATE ON CORPORATE
GOVERNANCE

To

The Members of United Bank of India

We have examined the compliance of conditions of Corporate
Governance by United Bank of India for the year ended 31
March, 2012 as stipulated in Clause 49 of the Listing agreement
of the Bank with Bombay Stock Exchange Limited and National
Stock Exchange of India Limited.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was limited
to procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the conditions of Corporate
Governance. It is neither an audit nor an expression of our
opinion on the financial statements of the Bank.

On the basis of the records and documents maintained by the
Bank and the information and explanations given to us:

a) We certify that the Bank has complied with the
conditions of Corporate Governance as stipulated in the
above mentioned ListingAgreements.

b) We state that no investor grievance is pending for a
period exceeding one month against the Bank, as per the
records maintained by the Shareholders' Committee and
as certified by the Registrar & Share Transfer Agent of
the Bank.

We further state that such compliance is neither an assurance
regarding the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted upon
the affairs of the Bank.

st

ıFWÊFF ¤FWk,

‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF =W+ ıFºı‹F;FµF

˘¤FŒFW 31 2012

49

¤FFòFa =+X ıF¤FF—∂F ÊFFa ˘W∂F] ‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF ¬FfiF =k+—FŒFU
EP⁄FËFFıFŒF =+U HŒF ËF∂FXb =W+ EŒF]—FF·FŒF =+U °FFcòF =+fi ·FU ˘Y P°FıF=+F H··FW&F ŸFFg¤ŸFW
ı©Fg=+ JÉıFòFWk°F P·FP¤F©W∞ ∂FªFF ŒFWËFŒF·F ı©Fg=+ JÉıFòFWk°F EFg◊+ GkP∞‹FF P·FP¤F©W∞ =W+
ıFFªF CJ ıF[òFU=+fiµF =+fiFfi =W+ H—FÊFFÉ‹F ¤FWk P=+‹FF ;F‹FF ˘Yó

=k+—FŒFU EP⁄FËFFıFŒF =+U ËF∂FXb =W+ EŒF]—FF·FŒF =+F H∏FfiºFP‹F∂ÊF “ŸFkÕFŒF =+F ˘Yó ˘¤FFfiU
°FFcòF =k+—FŒFU EP⁄FËFFıFŒF =+U ËF∂FXb =W+ EŒF]—FF·FŒF =+X ıF]PŒFPËòF∂F =+fiŒFW =W+ P·FJ ŸFYk=+
¬FfiF E—FŒFFGa ;FGa —F�P∂F JÊFk =+F‹FFaŒÊF‹FŒF ∂F=+ ıFUP¤F∂F ˘Yó ‹F˘ ŒF ∂FX =+XGa ·FW&FF-
—FfiUáFF ˘Y EZfi ŒF ˘U ŸFYk=+ =W+ PÊF∏FU‹F PÊFÊFfiµFXk —Ffi ˘¤FFfiW EP⁄F¤F∂F =+U EP⁄FÊ‹FPÉ∂F
˘Yó

ŸFYk=+ ¬FfiF EŒF]fiPáF∂F EP⁄F·FW&FXk JÊFk ºı∂FFÊFW°FXk ∂FªFF ˘¤FWk PºJ ;FJ ı—FÒU=+fiµF JÊFk
ıF[òFŒFFEXk =W+ EFÕFFfi —Ffi :

=+) ˘¤F “¤FFPµF∂F =+fi∂FW ˘Y P=+ ŸFYk=+ ŒFW H—F‹F]aÉ∂F ıF[òFU=+fiµF =+fiFfi ¤FWk P=+J ;FJ
H··FW&F =W+ EŒF]‡—F EP⁄FËFFıFŒF =+U ËF∂FXb =+F EŒF]—FF·FŒF P=+‹FF Y̆ó

&F) ˘¤F GıF ∂Fª‹F =+F ⁄FU H··FW&F =+fi∂FW ˘Yk P=+ ËFW‹Ffi ÕFFfi=+ ıFP¤FP∂F =W+ —FFıF
H—F·FŸÕF EP⁄F·FW&FXk EZfi ŸFYk=+ =+U ËFW‹FfiÕFFfi=+ ıFP¤FP∂F JÊFk GıF=W+
fiP°Fı©dFfi JÊFk ËFW‹Ffi Ek∂FfiµF J°FWk© ¬FfiF °FFfiU “¤FFµF —F∑F =W+ EŒF]ıFFfi ŸFYk=+
=W+ PÊF‡� P=+ıFU ⁄FU PŒFÊFWËF=+ =+U PËF=+F‹F∂F J=+ ¤F˘UŒFW ıFW EPÕF=+
EÊFPÕF ∂F=+ ·FkPŸF∂F ŒF˘Uk —F∞sU ˘Yó

˘¤F GıF ∂Fª‹F =+F ⁄FU H··FW&F =+fi∂FW ˘Yk P=+ ‹F˘ EŒF]—FF·FŒF ŒF ∂FX ŸFYk=+ =+U ⁄FFÊFU
ıFk⁄FFÊ‹F∂FF =+F EFËÊFFıFŒF ˘Y EZfi ŒF ˘U GıF=+U ºáF∂FF ‹FF “⁄FFÊFËFU·F∂FF =+F -
P°FıF=+U ŸFºZ·F∂F “ŸFkÕFŒF ŒFW ŸFYk=+ =W+ =+F¤F-=+F°F =+F ıFkòFF·FŒF P=+‹FF ˘Yó

PºŒFFk=+ :
ıªFFŒF : =+X·F=+F∂FF

05.05.2012 Date : 05.05.2012

Place : Kolkata

=_+∂FW ¤FWıFıFa, °FF°Fa fiU∞ =_+∂FW ¤FWıFıFa, ∞U. =W+. =_+∂FW ¤FWıFıFa, J¤F. =_+∂FW ¤FWıFıFa, J¤F. ıFU. =_+∂FW ¤FWıFıFa, fi¤FWËF ıFU. =_+∂FW ¤FWıFıFa, PºŒFWËF ¤FW˘∂FF
JWk∞ =k+. JWk∞ =k+. JWk∞ =k+.

ıFŒFºU ·FW&FF=+Ffi

EFfi JŒF JŒF

(ıFU.J .EŒF]—F ¤FW˘∂FF)

öF°Ffi JWk∞ =k+. òFZÕF]fiU JWk∞ =k+. ⁄Fk∞FfiU JWk∞ =k+. E;FeÊFF·F

ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi

J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF ıFU J◊+

(ıFU.J. fiF°FUÊF —FFk°FF) (ıFU.J. EP⁄F¤FŒ‹F] =]+¤FFfi) (ıFU.J. ∞U. òFZÕF]fiU) (ıFU.J. ŒFUfi°F °FYŒF) (ıFU.J. ¤FŒFX°F E;FeÊFF·F)

⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi

ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk.

M/s. George Read & Co. M/s. D. K. Chhajer & Co. M/s. M. Choudhury & Co.

Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
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·FW&FF —FfiUáF=+Xk =+U Pfi—FX©a AUDITORS' REPORT

To

The President of India

Report On The Financial Statements

Management's Responsibility ForThe Financial Statements

Auditors' Responsibility

1. We have audited the accompanying Financial Statements of

United Bank of India as at March 31, 2012 which comprises

the Balance Sheet as at March 31, 2012, the Profit and Loss

Account and the Cash Flow Statement for the year then

ended, and a summary of significant accounting policies and

other explanatory information. Incorporated in these

financial statements are the returns of 20 branches audited by

us and 1032 branches audited by branch auditors. The

branches audited by us and those audited by other auditors

have been selected by the Bank in accordance with the

guidelines issued to the Bank by the Reserve Bank of India.

Also incorporated in the Balance Sheet, the Profit and Loss

Account and the Cash Flow Statement are the returns from

33 Regional Offices, 596 Branches and 1 Staff Training

College which have not been subjected to audit. The

unaudited branches account for 1.92 per cent of gross

advances, 19.11 per cent of deposits, 3.10 per cent of interest

income and 13.51 per cent of interest expense.

2. Management is responsible for the preparation of these

financial statements in accordance with the Banking

Regulation Act, 1949. The responsibility includes the

design, implementation and maintenance of internal control

relevant to the preparation of the financial statements that are

free from material misstatement, whether due to fraud or

error.

3. Our responsibility is to express an opinion on these financial

statements based on our audit. We conducted our audit in

accordance with the Standards on Auditing issued by the

Institute of CharteredAccountants of India. Those Standards

require that we comply with ethical requirements and plan

and perform the audit to obtain reasonable assurance about

whether the financial statements are free from material

misstatement.

4. An audit involves performing procedures to obtain audit

evidence about the amounts and disclosures in the financial

statements. The procedures selected depend on the auditors'

judgment, including the assessment of the risks of material

misstatement of the financial statements, whether due to

fraud or error. In making those risk assessments, the auditors

ıFWÊFF ¤FWk,
⁄FFfi∂F =W+ fiFÒd—FP∂F

˘¤FŒFW ‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF =W+ ¤FFòFa =W+ ıFk·F;ŒF PÊF∏FU‹F
PÊFÊFfiµF =+U ·FW&FF-—FfiUáFF =+fi ·FU ˘Yó GıF ·FW&FF-—FfiUáFF ¤FWk ¤FFòFa

=+F ∂F]·FŒF-—F∑F, ·FF⁄F EZfi ˘FPŒF &FF∂FF JÊFk ıF¤FF—∂F ÊFFa =+F ŒF=+ºU
“ÊFF˘ PÊFÊFfiµF, PÊFPËFÒ ·FW&FF-ŒFUP∂F‹FXk =+F ıFFfiFkËF EZfi EŒ‹F
ı—FÒU=+fiµF ‹FX;‹F ıF[òFŒFF ËFFP¤F·F ˘Yó GŒF PÊF∏FU‹F PÊFÊFfiµFXk ¤FWk JWıFU
ËFF&FFEXk =W+ PÊFÊFfiµF ˘Yk P°FŒF=+U ·FW&FF-—FfiUáFF ˘¤FŒFW =+U ˘Y EZfi
ËFF&FFJk JWıFU ˘Y P°FŒF=+U ·FW&FF-—FfiUáFF ËFF&FF ·FW&FF —FfiUáF=+Xk ŒFW =+U ˘Yó
˘¤FFfiW ¬FfiF ·FW&FF-—FfiUPáF∂F ËFF&FFEXk EZfi EŒ‹F ·FW&FF —FfiUáF=+Xk ¬FfiF
·FW&FF-—FfiUPáF∂F ËFF&FFEXk =+F òF‹FŒF ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ ¬FfiF GıF ŸFYk=+
=+X °FFfiU PºËFF-PŒFºWaËF =W+ EŒF]ıFFfi P=+‹FF ;F‹FF ˘Yó GıF ∂F]·FŒF-—F∑F, ¤FWk HŒF

áFW∑FU‹F =+F‹FFa·F‹FXk ËFF&FFEXk EZfi =+¤FaòFFfiU “PËFáFµF
¤F˘FPÊF√F·F‹F =W+ ·FF⁄F-˘FPŒF &FF∂FW EZfi ŒF=+ºU “ÊFF˘ =+X ⁄FU ËFFP¤F·F
P=+‹FF ;F‹FF ˘Y °FX ·FW&FF-—FfiUáFF =W+ EÕFUŒF ŒF˘Uk ˘Yó P°FŒF ËFF&FFEXk =+U
·FW&FF-—FfiUáFF ŒF˘Uk =+U ;FGa ˘Y HŒF¤FWk =]+·F EP;Fe¤FXk =+F “P∂FËF∂F, °F¤FF
=+F “P∂FËF∂F, Ÿ‹FF°F EF‹F =+F “P∂FËF∂F EZfi Ÿ‹FF°F Ê‹F‹F =+F

“P∂FËF∂F ËFFP¤F·F ˘Yó

GıF PÊF∏FU‹F PÊFÊFfiµF =+X ŸFYkP=k+;F PÊFPŒF‹F¤FŒF EPÕFPŒF‹F¤F =W+ EŒF]‡—F
∂FY‹FFfi =+fiŒFF “ŸFkÕFŒF =+F ºFP‹F∂ÊF ˘Yó GıF ºFP‹F∂ÊF ¤FWk HŒF EFk∂FPfi=+
PŒF‹Fk∑FµFXk =+F &FF=+F ∂FY‹FFfi =+fiŒFF HŒ˘Wk =+F‹FFaPŒÊF∂F =+fiŒFF EZfi HŒF=+X
ŸFŒFFJ fi&FŒFF ËFFP¤F·F ˘Y °FX GıF PÊF∏FU‹F PÊFÊFfiµF =+X GıF “=+Ffi ∂FY‹FFfi
=+fiŒFW =W+ P·FJ “FıFkP;F=+ ˘Y, °FX ∂Fª‹FF∂¤F=+ ‡—F ıFW ;F·F∂F PÊFÊFfiµF ıFW ¤F]É∂F
˘X-òFF˘W ÊF˘ ;F·F∂F PÊFÊFfiµF P=+ıFU ÕFX&FFÕF∞sU =W+ =+FfiµF CEF ˘X ‹FF
P=+ıFU ⁄F[·F =W+ =+FfiµFó

˘¤FFfiF ºFP‹F∂ÊF ‹F˘ ˘Y P=+ ˘¤F ·FW&FF-—FfiUáFF =W+ EFÕFFfi —Ffi GŒF PÊF∏FU‹F
PÊFÊFfiµFXk —Ffi E—FŒFF PÊFòFFfi Ê‹FÉ∂F =+fiWkó ˘¤FŒFW °FX ·FW&FF-—FfiUáFF =+U ˘Y
ÊF˘ GkıF©U©h‹F[© EFg◊+ òFF©a∞a J=+FHk©Wk©hıF EFg◊+ GkP∞‹FF ¬FfiF °FFfiU
·FW&FF-—FfiUáFF =W+ ¤FFŒF=+Xk =W+ EŒF]‡—F ˘Yó HŒF ¤FFŒF=+Xk =W+ P·FJ °F‡fiU ˘Y
P=+ ˘¤F EFòFFfi-ŒFUP∂F =+F —FF·FŒF =+fiWk EZfi ·FW&FF-—FfiUáFF =+U ‹FX°FŒFF GıF
∂Ffi˘ ŸFŒFFJk JÊFk HıF=+F PŒF—FFºŒF GıF ∂Ffi˘ =+fiWk ∂FFP=+ ‹F˘ PÊF∏FU‹F
PÊFÊFfiµF ∂Fª‹FF∂¤F=+ ∑F]P©‹FXk ıFW ¤F]É∂F ˘Y ‹FF ŒF˘Uk-GıF=W+ ŸFFfiWk ¤FWk J=+
‹F]PÉ∂F‹F]É∂F EFËÊFFıFŒF ˘FPıF·F ˘X ıF=W+ó
·FW&FF-—FfiUáFF ¤FWk GıF =+F‹Fa =+X PŒF—FFPº∂F =+fiŒFW =+U —F�P∂F ËFFP¤F·F ˘X∂FU
˘Y ∂FFP=+ PÊF∏FU‹F PÊFÊFfiµFXk =+U fiFPËF EZfi “=+©U=+fiµF ıFkŸFkÕFU ·FW&FF-
—FfiUáFF ıFFá‹F ˘FPıF·F ˘X ıF=Wk+ó òF‹FPŒF∂F —F�P∂F ·FW&FF-—FfiUáF=+Xk =W+
◊Y+ıF·FW —Ffi PŒF⁄Fafi ˘X∂FU ˘Yk P°FıF¤FWk PÊF∏FU‹F PÊFÊFfiµFXk ıFW ıFkŸFkPÕF∂F
∂Fª‹F—Ffi=+ ;F·F∂F PÊFÊFfiµF =W+ °FXP&F¤FXk =+U ıF¤FUáFF ⁄FU ËFFP¤F·F ˘X∂FU ˘Y-
òFF˘W ÊF˘ P=+ıFU ÕFX&FFÕF∞sU =W+ =+FfiµF ˘X EªFÊFF P=+ıFU ⁄F[·F =W+ =+FfiµFó

PÊF∏FU‹F PÊFÊFfiµFXk —Ffi Pfi—FX©a

PÊF∏FU‹F PÊFÊFfiµFXk ˘W∂F] “ŸFkÕFŒF =+F ºFP‹F∂ÊF

·FW&FF —FfiUáF=+Xk =+F ºFP‹F∂ÊF

1. 31 2012

31

2012

20

1032

33 596 1

1.92

19.11 3.10

13.51

2. 1949

4.

3.
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consider the internal control relevant to the Bank's

preparation and fair presentation of the financial statements

in order to design audit procedures that are appropriate in the

circumstances. An audit also includes evaluating the

appropriateness of the accounting policies used and the

reasonableness of the accounting estimates made by the

management, as well as evaluating the overall presentation

of the financial statements.

We believe that the audit evidence we have obtained is

sufficient and appropriate to provide a basis for our audit

opinion.

6. In accordance with Standard on Audit (SA) 706 “Emphasis

of Matter Paragraph”, without qualifying our opinion, we

draw attention to Note No. 2.3 in Schedule 18 regarding

deferment of pension and gratuity liability of the bank to the

extent of 268.39 crores pursuant to the exemption granted

by the Reserve Bank of India from application of the

provisions of Accounting Standard 15 on “Employee

Benefits”

In our opinion, as shown by the books of the Bank and to the

best of our information and according to the explanations

given to us:

the Balance Sheet, read with the significant accounting

policies and the notes thereon, is a full and fair Balance

Sheet containing all the necessary particulars, is properly

drawn up so as to exhibit a true and fair view of state of

affairs of the Bank as at March 31, 2012 in conformity

with accounting principles generally accepted in India;

ii. the Profit and Loss Account, read with the significant

accounting policies and the notes thereon, shows a true

balance of the profit, in conformity with accounting

principles generally accepted in India, for the year

covered by the account; and

the Cash Flow Statement gives a true and fair view of the

cash flows for the year ended on that date.

The Balance Sheet and Profit and Loss Account have been

drawn up in Forms 'A' and 'B' respectively of the Third

Schedule to the Banking RegulationAct, 1949.

9. Subject to the limitations of the audit indicated in paragraph

1 to 5 above and as required by the Banking Companies

(Acquisition and Transfer of Undertakings) Act, 1970 and

the limitations of disclosure required therein we report that:

5.

7.

i.

iii.

8.

`

.

Opinion

Report On Other LegalAnd Regulatory Requirements

HŒF °FXP&F¤FXk =+U ıF¤FUáFF =+fi∂FW CJ ·FW&FF-—FfiUáF=+ HıF EFk∂FPfi=+
PŒF‹Fk∑FµF —Ffi ⁄FU PÊFòFFfi =+fi∂FF ˘Y °FX PÊF∏FU‹F PÊFÊFfiµFXk =W+ P·FJ HıF ŸFYk=+
=+U ∂FY‹FFPfi‹FXk EZfi ıFF◊+-ıF]ªFfiU “ı∂F]P∂F =W+ P·FJ “FıFkP;F=+ ˘X∂FW ˘Yk ∂FFP=+
HŒF —FPfiPıªFP∂F‹FXk ¤FWk ·FW&FF-—FfiUáFF =+U —F�P∂F‹FXk =+U ıF¤F]PòF∂F ‡—FfiW&FF
ŸFŒFFGa °FF ıF=W+ó ·FW&FF-—FfiUáFF =W+ Ek∂F;Fa∂F H—F‹FX;F ¤FWk ·FF‹FU ;FGa ·FW&FFk=+ŒF
ŒFUP∂F‹FXk =+U H—F‹F]É∂F∂FF =+F ¤F[·‹FFk=+ŒF ⁄FU ËFFP¤F·F fi˘∂FF ˘Y EZfi “ŸFkÕFŒF
¬FfiF ∂FY‹FFfi ·FW&FFk=+ŒF “FÉ=+·FŒF =+U ‹F]PÉ∂F‹F]É∂F∂FF ⁄FUó GıFU =W+ ıFFªF
PÊF∏FU‹F PÊFÊFfiµFXk =+U ıF¤F;Fe∂F: “ı∂F]P∂F =+F ¤F[·‹FFk=+ŒF ⁄FU ËFFP¤F·F fi˘∂FF
˘Yó
˘¤FWk PÊFËÊFFıF ˘Y P=+ “F—∂F ·FW&FF-—FfiUáFF ıFFá‹F, ·FW&FF-—FfiUáFF ıFkŸFkÕFU
E—FŒFW PÊFòFFfiXk =+X Ê‹FÉ∂F =+fiŒFW =W+ P·FJ ˘¤FWk —F‹FFa—∂F EZfi H—F‹F]É∂F
EFÕFFfi H—F·FŸÕF =+fiF∂FW ˘Yó
·FW&FF —FfiUáFF ıFkŸFkÕFU ¤FFŒF=+ G¤◊Y+PıFıF EFg◊+ ¤FY©fi —FYfiF;FeF◊+ =W+
EŒF]ıFFfi E—FŒFW PÊFòFFfiXk =W+ E˘a=+fi (ÉÊFFP·F◊+FGk;F) ŒF ˘X∂FW CJ ˘¤F
PŒF¤ŒFP·FP&F∂F —Ffi Õ‹FFŒF Pº·FFŒFF òFF˘Wk;FW :
EŒF]ıF[òFU =+U P©——FµFU ıFk. °FX =+¤FaòFFfiU P˘∂F ·FW&FFk=+ŒF ¤FFŒF=+

=W+ “FÊFÕFFŒFXk =+X ·FF;F[ =+fiŒFW =W+ ıFkŸFkÕF ¤FWk ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ ¬FfiF
ö[© =W+ P·FJ ºU ;FGa EŒF]¤FP∂F =W+ ◊+·FıÊF‡—F GıF ŸFYk=+ ¬FfiF
=+fiX∞s ‡—FJ =+U —FWkËFŒF EZfi H—FºFŒF ºW‹F∂FF =+X EFıªFP;F∂F fi&FW °FFŒFW ıFW
ıFkŸFkPÕF∂F ˘Yó

˘¤FFfiW PÊFòFFfi ıFW-°FYıFF P=+ ŸFYk=+ =+U ŸFP˘‹FXk ¤FWk ºËFFa‹FF ;F‹FF ˘Y, ˘¤FFfiU
ıFÊFXa∏F¤F °FFŒF=+FfiU ¤FWk EZfi ˘¤FWk PºJ ;FJ ı—FÒU=+fiµF =+W EŒF]‡—F :

‹F˘ ∂F]·FŒF —F∑F, HıF¤FWk ºU ;FGa P©——FPµF‹FXk =W+ ıFFªF —FP*∂F, ⁄FFfi∂F ¤FWk
ıFF¤FFŒ‹F∂F: ıÊFU=_+∂F ·FW&FFk=+ŒF =W+ PıF�Fk∂FXk =W+ EŒF]‡—F —F[µFa EZfi
ıF]ı—FÒ ˘Y, GıF¤FWk ıF⁄FU PÊFÊFfiµF ıF¤FFP˘∂F P=+J ;FJ ˘Y EZfi ‹F˘
ıF¤F]PòF∂F ∂FfiU=W+ ıFW ∂FY‹FFfi P=+‹FF ;F‹FF ˘Y ∂FFP=+ ‹F˘ GıF ŸFYk=+ =W+
¤FFòFa ∂F=+ =W+ =+F¤F-=+F°F =+F ıF˘U ıF˘U EZfi ıFF◊+ ıF]ªFfiF PòF∑F
“ºPËFa∂F =+fiWkó
PÊFPËFÒ ŒFUP∂F‹FXk EZfi HıFıFW ıFkŸFkPÕF∂F P©——FPµF‹FXk =W+ ıFFªF —FP*∂F ‹F˘
·FF⁄F-˘FPŒF ·FW&FF ŸFYk=+ =W+ HıF ·FF⁄F =+X ıF˘U-ıF˘U ºËFFa∂FF ˘Y °FX
·FW&FF ¤FWk ıFP¤¤FP·F∂F P=+J ;FJ ÊFFa =W+ P·FJ ⁄FFfi∂F ¤FWk ıFF¤FFŒ‹F∂F:
ıÊFU=_+∂F ·FW&FFk=+ŒF =W+ PıF�Fk∂FXk =W+ EŒF]‡—F ˘Y : EZfi
ŒF=+ºU “ÊFF˘ PÊFÊFfiµF GıF ÊFFa =+U PŒF‹F∂F P∂FPªF =+X ŒF=+ºU “ÊFF˘ =+U
ÊFFı∂FPÊF=+ PıªFP∂F =+X ºËFFa∂FF ˘Yó

∂F]·FŒF —F∑F JÊFk ·FF⁄F ˘FPŒF ·FW&FF ŸFYkP=k+;F PÊFPŒF‹F¤FŒF EPÕFPŒF‹F¤F =+U
∂FUıFfiU EŒF]ıF[òFU =W+ “—F∑F =e+¤FËF: =+ EZfi &F ¤FWk ∂FY‹FFfi P=+J ;FJ ˘Yó
I+—Ffi =W+ —FYfiFó ıFW PŒFPºaÒ ·FW&FF-—FfiUáFF =+U ıFU¤FFEXk =W+ EÕFUŒF EZfi
ŸFYP=k+;F =k+—FŒFU (H—F=e+¤FXk =+F E°FaŒF JÊFk Ek∂FfiµF) EPÕFPŒF‹F¤F =+U
°F‡fi∂FXk =W+ EŒF]‡—F ∂FªFF HıF¤FWk “=+©U=+fiµF =+U ıFU¤FFEXk =+U °F‡fi∂F =W+
¤F«WŒF°Ffi ˘¤F ‹F˘ Pfi—FX©a ºW∂FW ˘Y P=+ :

5.

6. 706 " "

18 2.3- " "

15

268.39

7.

i

31

2012

ii

iii

8. 1949

' ' ' '

9. 5

1970

PÊFòFFfi

EŒ‹F PÊFPÕF=+ JÊFk PŒF‹FF¤F=+ °F‡fi∂FXk —Ffi Pfi—FX©a
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i. We have obtained all the information and explanations

which to the best of our knowledge and belief, were

necessary for the purpose of our audit and have found

them to be satisfactory.

ii. The transactions of the Bank, which have come to our

notice, have been within the powers of the Bank.

iii. The returns received from the offices and branches of the

Bank have been found adequate for the purpose of our

audit.

In our opinion, the Balance Sheet, Profit and Loss Account

and Cash Flow Statement comply with the applicableAccounting

Standards.

10.

i

ii

iii

10.

·FW&FF-—FfiUáFF =W+ P·FJ “‹FX°FŒFU‹F ıF⁄FU EFÊFË‹F=+ ıF[òFŒFF EZfi
ı—FÒU=+fiµF ˘¤FWk P¤F·FW ˘Y EZfi ˘¤FFfiU °FFŒF=+FfiU ¤FWk EZfi ˘¤FFfiW PÊFËÊFFıF
=W+ EŒF]ıFFfi ÊFW ıFk∂FXF°FŒF=+ —FFJ ;FJ ˘Yó

ŸFYk=+ =W+ P°F∂FŒFW ⁄FU ·FWŒF-ºWŒF ˘¤FFfiU °FFŒF=+FfiU ¤FWk EFJ ˘Yk ÊFW ŸFYk=+ =W+
EPÕF=+FfiXk =W+ Ek∂F;Fa∂F ˘Ykó

ŸFYk=+ =W+ =+F‹FFa·F‹FXk EZfi ËFF&FFEXk ıFW “F—∂F PÊFÊFfiPµF‹FFc ˘¤FFfiU
·FW&FF-—FfiUáFF =W+ “‹FX°FŒF =+U º_PÒ ıFW —F‹FFa—∂F —FFGa ;FGaó

˘¤FFfiW PÊFòFFfi ıFW ∂F]·FŒF-—F∑F, ·FF⁄F-˘FPŒF &FF∂FF JÊFk ŒF=+ºU “ÊFF˘
PÊFÊFfiµFU “‹FX°‹F ·FW&FF ¤FFŒF=+Xk =W+ EŒF]‡—F ˘Yó

PºŒFFk=+ :
ıªFFŒF : =+X·F=+F∂FF

05.05.2012 Date : 05.05.2012

Place : Kolkata

=_+∂FW ¤FWıFıFa, °FF°Fa fiU∞ =_+∂FW ¤FWıFıFa, ∞U. =W+. =_+∂FW ¤FWıFıFa, J¤F. =_+∂FW ¤FWıFıFa, J¤F. ıFU. =_+∂FW ¤FWıFıFa, fi¤FWËF ıFU. =_+∂FW ¤FWıFıFa, PºŒFWËF ¤FW˘∂FF
JWk∞ =k+.

ıFŒFºU ·FW&FF=+Ffi

EFfi JŒF JŒF

(ıFU.J .EŒF]—F ¤FW˘∂FF)

Jk∞ =k+. öF°Ffi JWk∞ =k+. òFZÕF]fiU JWk∞ =k+. ⁄Fk∞FfiU JWk∞ =k+. E;FeÊFF·F

ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi

J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF ıFU J◊+

(ıFU.J. fiF°FUÊF —FFk°FF) (ıFU.J. EP⁄F¤FŒ‹F] =]+¤FFfi) (ıFU.J. ∞U. òFZÕF]fiU) (ıFU.J. ŒFUfi°F °FYŒF) (ıFU.J. ¤FŒFX°F E;FeÊFF·F)

⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi

ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk.

M/s. George Read & Co. M/s. D. K. Chhajer & Co. M/s. M. Choudhury & Co.

Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

302208 304138 302186 303002 001770

FRN 302208E FRN 304138E FRN 302186E FRN 303002E FRN 001770C

(CA Rajiv Panja) (CA Abhimanyu Kumar) (CA D. Choudhury) (CA Neeraj Jain) (CA Manoj Agrawal)

Partner Partner Partner Partner Partner Partner

057393 213872 052066 064393 076918 093133

Membership No. 057393 Membership No. 213872 Membership No. 052066 Membership No. 064393 Membership No. 076918 Membership No. 093133

M/s. M.C. Bhandari & Co. M/s. Ramesh C. M/s Dinesh Mehta

Agrawal & Co. & Co.

Chartered Accountants

000220

FRN 000220N

(CA Anup Mehta)
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31 2012

31 2012

¤FFòFa, =+F ∂F]·FŒF-—F∑F

JÊFk

¤FFòFa, =+X ıF¤FF—∂F ÊFFa =+F ·FF⁄F-˘FPŒF ·FW&FF

Balance Sheet as on 31st March, 2012

and

Profit and Loss Account for the year ended

31st March, 2012

Annual Report
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31 2012

BALANCE SHEET AS ON 31ST MARCH, 2012

¤FFòFa =+F ∂F]·FŒF-—F∑F

—F[k°FU JÊFk ºW‹F∂FFJk
CAPITAL & LIABILITIES

( )`

`

˘r°FFfi ¤FWk
(   in thousand)

Capital
1 1160,99,89 1144,42,06

Reserves & Surplus
2 4418,68,63 3877,25,66

Deposits
3 89116,26,24 77844,80,04

Borrowings
4 4920,19,25 4411,53,59

Other Liabilities and Provisions
5 2394,25,26 2762,51,21

EŒF]ıF[òFU =+X =+X

=]+·F

31.03.2012 31.03.2011

Schedule As on 31.03.2012 As on 31.03.2011

/ TOTAL : 102010,39,27 90040,52,56

—F[k°FU

“FfiPáF∂F JÊFk EPÕFËFWF

°F¤FFfiFPËF‹FFk

HÕFFfi fiFPËF‹FFk

EŒ‹F ºW‹F∂FFJk EZfi “FÊFÕFFŒF

⁄FFı=+fi ıFWŒF ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

PŒFºWËF=+ PŒFºWËF=+

∞U. PıFŒ˘F

¤F˘F“ŸFkÕF=+ ¤F˘F“ŸFkÕF=+ H—F ¤F˘F“ŸFkÕF=+

ıFkºU—F =]+¤FFfi ıF]ŒFU·F ;FX‹F·F ÍFWPŒF=+ ıFW*

∞U. ŒFFfik;F P˘fiµ‹F ŸFXfiF P=+fiµF ŸFU ÊFFºXºPfi‹FF JıF. ∂F·FF—FF∑F ıFZ¤FWŒF ¤F°F]¤FºFfi —FU. =W+. fFXF

=+F‹Fa—FF·F=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

EFfi. =W+. ¤F˘FkP∂F J. ŒFŒºF —FU. =W+. º∏FF

¤F˘F“ŸFkÕF=+

Bhaskar Sen Mrs. Surekha Marandi

Chairman & Managing Director Director Director Director

Director

Director Director

D. Sinha

General Manager General Manager Dy. General Manager

Sandeep Kumar Sunil Goyal Srenik Sett

D. Narang Hiranya Bora Kiran B. Vadodaria S. Talapatra Saumen Majumder P. K. Ghosh

Executive Director Director Director Director

R. K. Mohanty A. Nanda P. K. Dutta

General Manager
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31 2012

BALANCE SHEET AS ON 31ST MARCH, 2012

¤FFòFa =+F ∂F]·FŒF-—F∑F

( )`

`

˘r°FFfi ¤FWk
(   in thousand)

—FPfiPËFÒ ¤FWk ºU ;FGa ıF¤FıFk&‹F=+ ∂FFfiU&F =+U ˘¤FFfiU E·F;F Pfi—FX©a EŒF]ıFFfi
As per our separate report of even date annexed

EFPı∂F‹FFk
ASSETS

Cash and balances with Reserve Bank of India
6 5091,78,94 5943,15,24

Balances with Banks and Money at Call and Short Notice
7 2185,46,16 1384,58,74

Investments
8 29058,79,65 26258,94,63

Advances
9 63043,29,38 53502,43,71

Fixed Assets
10 805,00,10 818,87,05

Other Assets
11 1826,05,04 2132,53,19

Contingent Liabilities
12 11997,56,17 8157,37,03

Bills for collection
3016,60,24 2275,42,42

Significant Accounting Policies
17

Notes on Accounts
18

EŒF]ıF[òFU =+X =+X

=]+·F

31.03.2012 31.03.2011

Schedule As on 31.03.2012 As on 31.03.2011

/ TOTAL : 102010,39,27 90040,52,56

⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ ¤FWk ŒF=+ºU JÊFk °F¤FF fiFPËF‹FFk

ŸFYk=+Xk ¤FWk °F¤FF fiFPËF‹FFc EZfi ¤FFk;F ∂FªFF E·—F ıF[òFŒFF —Ffi “P∂FºW‹F

PŒFÊFWËF

EP;Fe¤F

EòF·F EFPı∂F‹FFc

EŒ‹F EFPı∂F‹FFc

EF=+Pı¤F=+ ºW‹F∂FFJk

H;FF˘U ˘W∂F] PŸF·F

¤F˘∂ÊF—F[µFa ·FW&FF ŒFUP∂F‹FFc

·FW&FF —Ffi P©——FµFU

PºŒFFk=+ :
ıªFFŒF : =+X·F=+F∂FF

05.05.2012 Date : 05.05.2012

Place : Kolkata

=_+∂FW ¤FWıFıFa, °FF°Fa fiU∞ =_+∂FW ¤FWıFıFa, ∞U. =W+. =_+∂FW ¤FWıFıFa, J¤F. =_+∂FW ¤FWıFıFa, J¤F. ıFU. =_+∂FW ¤FWıFıFa, fi¤FWËF ıFU. =_+∂FW ¤FWıFıFa, PºŒFWËF ¤FW˘∂FF
JWk∞ =k+. JWk∞ =k+.

ıFŒFºU ·FW&FF=+Ffi

EFfi JŒF JŒF

(ıFU.J .EŒF]—F ¤FW˘∂FF)

Jk∞ =k+. öF°Ffi JWk∞ =k+. òFZÕF]fiU JWk∞ =k+. ⁄Fk∞FfiU JWk∞ =k+. E;FeÊFF·F

ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi

J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF ıFU J◊+

(ıFU.J. fiF°FUÊF —FFk°FF) (ıFU.J. EP⁄F¤FŒ‹F] =]+¤FFfi) (ıFU.J. ∞U. òFZÕF]fiU) (ıFU.J. ŒFUfi°F °FYŒF) (ıFU.J. ¤FŒFX°F E;FeÊFF·F)

⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi

ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk.

M/s. George Read & Co. M/s. D. K. Chhajer & Co. M/s. M. Choudhury & Co.

Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

302208 304138 302186 303002 001770

FRN 302208E FRN 304138E FRN 302186E FRN 303002E FRN 001770C

(CA Rajiv Panja) (CA Abhimanyu Kumar) (CA D. Choudhury) (CA Neeraj Jain) (CA Manoj Agrawal)

Partner Partner Partner Partner Partner Partner

057393 213872 052066 064393 076918 093133

Membership No. 057393 Membership No. 213872 Membership No. 052066 Membership No. 064393 Membership No. 076918 Membership No. 093133

M/s. M.C. Bhandari & Co. M/s. Ramesh C. M/s Dinesh Mehta

Agrawal & Co. & Co.

Chartered Accountants

000220

FRN 000220N

(CA Anup Mehta)

Annual Report



96

( )`

`

˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 1 / SCHEDULE 1

—F[k°FU
CAPITAL

[ )

10/- [294420621 )

10/- ]

360998920 (Previous Year 344420621) Equity

Shares of 10/- each (including 294420621

(Previous Year 294420621) held by GOI]

18 1

(Refer Note 1(a) of Schedule 18)

80000 80000)

1,00,000/-

80000 (Previous Year 80000) Perpetual 800,00,00

Non-Cumulative Preference Shares (PNCPS)

of 1,00,000/- each held by GOI

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

AUTHORISED CAPITAL
3000,00,00 3000,00,00

Equity Share Capital
- -

Perpetual Non Cummulative Preference Shares(PNCPS)
- -

ISSUED, SUBSCRIBED AND PAID- UP CAPITAL

/ TOTAL : 1160,99,89 1144,42,06

=+X =+X

“FPÕF=_+∂F —F[k°FU

GaPÉÊF©U ËFW‹Ffi —F[k°FU

ŸFW¤FU‹FFºU EıFkòF‹FU EPÕF¤FFŒFU ËFW‹Ffi (—FU JŒF ıFU —FU JıF)

PŒF;Fa∂F, EP⁄Fº∏F EZfi òF]=+∂FF —F[k°FU

=]+·F

360998920 344420621

294420621

360,99,89 344,42,06

800 ,00 ,00

—F[ÊFaÊF∂FUa ÊFFa GaPÉÊF©U ËFW‹Ffi “∂‹FW=+
=+F ıFP˘∂F (—F[ÊFaÊF∂FUa ÊFFa ¤FWk

“∂‹FW=+ GaPÉÊF©U ËFW‹Ffi =+F (⁄FFfi∂F ıFfi=+Ffi =W+ —FFıF)

(EŒF]ıF[òFU =+U P©——FµFU ıFk. (=+) ºW&FWk)

(—F[ÊFaÊF∂FUa ÊFFa ¤FWk ŸFW¤FU‹FFºU EıFkòF‹FU
EPÕF¤FFŒFU ËFW‹Ffi (—FUJŒFıFU—FUJıF) “∂‹FW=+ ËFW‹Ffi
=+F ⁄FFfi∂F ıFfi=+Ffi =W+ —FFıF

`

`

`

`

`
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( )`

`

˘r°FFfi ¤FWk
(   in thousand)

“FfiPáF∂F PŒFPÕF JÊFk EPÕFËFWF
RESERVES & SURPLUS

EŒF]ıF[òFU 2 / SCHEDULE 2

Opening Balance 457,40,45 326,41,15

Add: Transfer from Profit & Loss Account 158,13,25 130,99,30

a) Revaluation Reserve

Opening Balance 658,43,25 451,64,05

Addition during the year - 219,74,28

Less : Adjustment during the year (70,06) -

Less : Transfer to Profit & Loss Account (16,99,30) (12,95,08)

640,73,89 658,43,25

Opening Balance 1490,57,60 1471,84,63 –

Add: Transfer from Profit & Loss Account 4,87,13 18,72,97

1495,44,73 1490,57,60

[

Opening Balance 541,72,02 261,71,00

Add: Addition during the year 115,61,71 280,01,02

Opening Balance 729,12,34 511,23,76

Less: Adjustment in respect of earlier year – (12,73)

Add:Transfer from Profit & Loss Account. 280,50,24 218,01,31

Opening Balance - 13,65,00

Less: Adjustment during the year - (13,65,00)

[

–

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

I. Statutory Reserves

/ SUB-TOTAL : 615,53,70 457,40,45

II. Capital Reserves

b) Others

+ ] / SUB-TOTAL [(a) + (b)] 2136,18,62 2149,00,85

III. Share Premium

/ SUB TOTAL 657,33,73 541,72,02

IV.

IV. a) Revenue and Other Reserves

/ SUB-TOTAL (a) 1009,62,58 729,12,34

b) Investment Reserve Account

/ SUB-TOTAL (b) -

+ ] / SUB-TOTAL [(a) + (b)] 1009,62,58 729,12,34

V. Balance in Profit & Loss Account –

/ TOTAL ( I + II + III+IV+V) 4418,68,63 3877,25,66

=+X =+X

ıFFkPÊFPÕF=+ “FfiPáF∂F PŒFPÕF

H—F ‹FX;F
—F[k°FU “FfiPáF∂F PŒFPÕF

EªF: ËFWF

H—F ‹FX;F
ËFW‹Ffi “UP¤F‹F¤F

H—F ‹FX;F
=+) fiF°FıÊF JÊFk EŒ‹F “FfiPáF∂F

H—F ‹FX;F
&F) PŒFÊFWËF “FfiPáF∂F ·FW&FF

H—F ‹FX;F
H—F ‹FX;F

·FF⁄F-˘FPŒF ·FW&FF ¤FWk ËFWF
=]+·F

/

/

/

/

/

/

/

/

/

/

/

/

/

/

/

EªF ËFWF
°FX∞s : ·FF⁄F ˘FPŒF ·FW&FF ıFW Ek∂FfiµF

=+) —F]ŒF¤F[a·‹FŒF “FfiPáF∂F PŒFPÕF

EªF: ËFWF
°FX∞s ÊFFa =W+ ºZfiFŒF

fF©FÊF : ·FF⁄F-˘FPŒF ·FW&FF ¤FWk Ek∂FfiµF

&F) EŒ‹F

°FX∞s : ·FF⁄F-˘FPŒF ·FW&FF ıFW Ek∂FfiµF

(=+) (&F)

EªF: ËFWF
°FX∞s: GıF ÊFFa =+F ‹FX;F

EªF:  ËFWF
fF©FÊF : —F[ÊFaÊF∂FUa ÊFFa ıFW ıFkŸFkPÕF∂F ıF¤FF‹FX°FŒF
°FX∞s : ·FF⁄F-˘FPŒF ·FW&FF ıFW Ek∂FfiµF

EªF: ËFWF
fF©FÊF : P—Fö·FW ÊFFa =W+ ıFkŸFkÕF ¤FWk ıF¤FF‹FX°FŒF

(=+) (&F)

fF©FÊF : GıF ÊFFa =+F ıF¤FF‹FX°FŒF

EÕF ËFWF

fiF°FıÊF “FfiPáF∂F

/

/

/

/

/

/

Revenue Reserve

–

Annual Report



98

( )`

`

˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 3 / SCHEDULE 3

°F¤FF
DEPOSITS

i)

i) From Banks 817,95,95 542,33,75

ii)

ii) From Others 8922,85,87 7986,18,53

26588,65,54 23217,48,42

i)

i) From Banks 1664,86,78 1644,45,07

ii)

ii) From Others 51121,92,10 44454,34,27

i)

i) Deposits of branches in India 89116,26,24 77844,80,04

ii)

ii) Deposits of branches outside India — —

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

I.

A I. Demand Deposits

II.

II. Savings Bank Deposits

III.

III. Term Deposits

TOTAL : 89116,26,24 77844,80,04

B

TOTAL : 89116,26,24 77844,80,04

=+X =+X

¤FFc;F °F¤FF

ŸFòF∂F ŸFYk=+ °F¤FF

=]+·F

&F

=]+·F

=+

ŸFYk=+Xk ıFW

EŒ‹F ıFW

¤FU‹FFºU °F¤FF

ŸFYk=+Xk ıFW

EŒ‹F ıFW

⁄FFfi∂F =+U ËFF&FFEXk ¤FWk °F¤FF

⁄FFfi∂F =W+ ŸFF˘fi ËFF&FFEXk ¤FWk °F¤FF

/

/
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 4 / SCHEDULE 4

HÕFFfi
BORROWINGS

i)

i) Reserve Bank of India 520,00,00 500,00,00

ii)

ii) Other Banks –

iii)

iii) Other Institutions & Agencies # 4268,59,25 3507,33,59

131,60,00 404,20,00

I II

Secured borrowings included in I&II above 520,00,00 500,00,00

# Including Subordinated Debts for Tier II Capital 1725,00,00 1525,00,00

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

I.

I. Borrowings in India

II.

II. Borrowings outside India

TOTAL : 4920,19,25 4411,53,59

=+X =+X

⁄FFfi∂F ¤FWk HÕFFfi

⁄FFfi∂F =W+ ŸFF˘fi HÕFFfi fiFPËF‹FFc

=]+·F

⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+

EŒ‹F ŸFYk=+

EŒ‹F ıFkıªFFJk JÊFk J°FWkPıF‹FFc

H—F‹F]aÉ∂F EZfi ¤FWk ıFP¤¤FP·F∂F °F¤FFŒF∂FU HÕFFfi fiFPËF‹FFc

–

# II©U‹Ffi —F[c°FU ˘W∂F] EÕFUŒFıªF K+µF ıFP˘∂F

/
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 5 / SCHEDULE 5

EŒ‹F ºW‹F∂FFJk JÊFk “FÊFÕFFŒF
OTHER LIABILITIES AND PROVISIONS

I.

I. Bills Payable 377,68,86 399,90,63

II.

II. Inter-Office Adjustments (net) 71,55,78 62,55,74

III.

III. Interest accrued 343,66,16 337,55,57

IV.

IV. Contingent Provisions against Standard Assets 351,86,00 265,25 ,00

V.

V. Deferred Tax Liability (net) –

VI.

VI. Proposed Dividend (including Dividend Tax) 189,02,40 156,23,60

VII.

VII. Others (including provisions) 1060,46,06 1541,00,67

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

TOTAL : 2394,25,26 2762,51,21

=+X =+X

=]+·F

ºW‹F PŸF·F

Ek∂Ffi =+F‹FFa·F‹F ıF¤FF‹FX°FŒF (ËF]�)

H—FPòF∂F Ÿ‹FF°F

¤FFŒF=+ EFPı∂F‹FXk ˘W∂F] EF=+Pı¤F=+ “FÊFÕFFŒF

EFıªFP;F∂F =+fi ºW‹F∂FF (ËF]�)

“ı∂FFPÊF∂F ·FF⁄FFkËF (·FF⁄FFkËF =+fi ıFP˘∂F)

EŒ‹F (“FÊFÕFFŒFXk ıFP˘∂F)

–

/
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 6 / SCHEDULE 6

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¤FWk ŒF=+ºU JÊFk °F¤FFfiFPËF‹FFc
CASH & BALANCES WITH RESERVE BANK OF INDIA

I.

I. Cash in hand (including foreign currency notes) 348,16,35 283,72,74

II.

II. Balances with Reserve Bank of India

i)

i) In Current Account 4743,62,59 5659,42,50

ii)

ii) In Other Accounts –

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

TOTAL : 5091,78,94 5943,15,24

=+X =+X

=]+·F

˘FªF ¤FWk ŒF=+ºU (PÊFºWËFU ¤F]ΩF ŒFX©Xk ıFP˘∂F)

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¤FWk °F¤FF fiFPËF‹FFc

òFF·F[ &FF∂FW ¤FWk

EŒ‹F &FF∂FXk ¤FWk
–

/

Annual Report
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 7 / SCHEDULE 7

ŸFYk=+Xk ¤FWk ËFWF ∂FªFF ¤FFc;F EZfi E·—F ıF[òFŒFF —Ffi “P∂FºW‹F fiFPËF
BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

I

i)

i) Balances with Banks

a)

a) In Current Accounts 79,08,01 117,96,23

b)

b) In Other Deposit Accounts –

ii)

ii) Money at Call and Short Notice

a)

a) With Banks 1100,00,00 –

b)

b) With other Institutions –

i) Balances with Banks

a)

a) in Current Accounts 1006,38,15 1266,62,51

b)

b) in Other Deposit Accounts –

ii)

ii) Money at Call and Short Notice –

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

.

I. In India -

SUB-TOTAL : 1179,08,01 117,96,23

II.

II. Outside India -

SUB-TOTAL : 1006,38,15 1266,62,51

TOTAL : 2185,46,16 1384,58,74

=+X =+X

⁄FFfi∂F ¤FWk

H—F - ‹FX;F
⁄FFfi∂F =W+ ŸFF˘fi-

H—F - ‹FX;F
=]+·F

ŸFYk=+Xk ¤FWk °F¤FF

òFF·F[ &FF∂FXk ¤FWk

EŒ‹F °F¤FF &FF∂FXk ¤FWk

¤FFk;F EZfi E·—F ıF[òFŒFF —Ffi “P∂FºW‹F

ŸFYk=+Xk ¤FWk

EŒ‹F ıFkıªFFŒFXk ¤FWk

òFF·F[ &FF∂FXk ¤FWk

EŒ‹F °F¤FF &FF∂FXk ¤FWk

¤FFc;F EZfi E·—F ıF[òFŒFF —Ffi “P∂FºW‹F fiFPËF

–

–

i)

–

–

ŸFYk=+Xk ¤FWk °F¤FF

/

/

/
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 8 / SCHEDULE 8

PŒFÊFWËF
INVESTMENTS

29246,70,21 26408,86,01

/

Less : Provision for NPI, depreciation / amortisation (187,90,56) (149,91,38)

/

/

i)

i) Government Securities 22676,29,40 19123,42,12

ii)

ii) Other Approved Securities 28,37,72 40,60,92

iii)

iii) Shares 292,29,11 308,18,10

iv)

iv) Debentures and Bonds 2274,59,59 2156,32,65

v) /

v) Subsidiaries and/or Joint Ventures –

vi)

vi) Others (Mutual Fund, CP, CD, etc.) 3787,23,83 4630,40,84

71 71

Less : Provision for depreciation (71) (71)

/ –

/

i)

i) Government Securities (including local authorities)

ii) /

ii) Subsidiaries and/or Joint Ventures abroad – –

iii)

iii) Other investments – –

– –

31.03.2012 31.03.2012

As on 31.03.2012 As on 31.03.2011

I.

I. Investments in India (Gross)

NET 29058,79,65 26258,94,63

Break-up

SUB-TOTAL : 29058,79,65 26258,94,63

II.

II. Investments outside India (Gross)

NET

Break-up

SUB-TOTAL :

( I II ) TOTAL ( I & II ) 29058,79,65 26258,94,63

=+X =+X

ËF]�
PÊFË·FWFµF

H—F-‹FX;F

⁄FFfi∂F =W+ ŸFF˘fi PŒFÊFWËF (ıF=+·F)

ËF]�

PÊFË·FWFµF

H—F-‹FX;F

=]+·F EZfi

⁄FFfi∂F ¤FWk PŒFÊFWËF (ıF=+·F)

fF©FÊF : JŒF—FUEFGa, ¤F[·‹F AFıF —FPfiËFXÕFŒF ˘W∂F] “FÊFÕFFŒF

ıFfi=+FfiU “P∂F⁄F[P∂F‹FFc

EŒ‹F EŒF]¤FXPº∂F “P∂F⁄F[P∂F‹FFc

ËFW‹Ffi

P∞ŸFWkòFfi JÊFk ŸFFk∞hıF

ıF˘F‹F=+ JÊFk ‹FF ıFk‹F]É∂F H√¤F

EŒ‹F (¤‹F[òF]E·F ◊k+∞ ıFU—FU, ıFU∞U EFPº)

fF©FÊF : ¤F[·‹F AFıF ˘W∂F] “FÊFÕFFŒF

ıFfi=+FfiU “P∂F⁄F[P∂F‹FXk (ıªFFŒFU‹F “FPÕF=+fiµF ¤FP˘∂F)

PÊFºWËFXk ¤FWk ıF˘F‹F=+ JÊFk ‹FF ıFk‹F]É∂F H√¤F

EŒ‹F PŒFÊFWËF

–

–

/

/

/
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 9 / SCHEDULE 9

EP;Fe¤F
ADVANCES

i)

i) Bills Purchased and Discounted 2085,47,54 2492,80,43

ii)

ii) Cash Credits, Overdrafts and Loans repayable on demand 17393,24,91 12877,49,32

iii)

iii) Term Loans 43564,56,93 38132,13,96

i)
i) Secured by tangible assets 48765,45,03 41112,07,99

(includes advances against Book Debt)

ii) /

ii) Covered by Bank / Government Guarantees 1976,08,51 1661,26,03

iii) Unsecured 12301,75,84 10729,09,69

Advances in India

i)

i) Priority Sector 22158,59,97 17087,90,62

ii)

ii) Public Sector 5233,47,34 3582,02,77

iii)

iii) Banks 3,67,01 8,57,56

iv)

iv) Others 35647,55,06 32823,92,76

i) Due from Banks – –

ii) Due from Others – –

a)   Bills Purchased and Discounted – –

b)   Syndicated Loans – –

c)   Others – –

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

A.

/ TOTAL : 63043,29,38 53502,43,71

B.

/ TOTAL : 63043,29,38 53502,43,71

I.

C. I.

/ SUB-TOTAL : 63043,29,38 53502,43,71

II.

II. Advances outside India

/ SUB-TOTAL : – –

I II / TOTAL ( I & II ) 63043,29,38 53502,43,71

=+X =+X

=]+·F

&F.

=]+·F

;F. ⁄FFfi∂F ¤FWk EP;Fe¤F

H—F-‹FX;F

⁄FFfi∂F =W+ ŸFF˘fi EP;Fe¤F

H—F-‹FX;F

=]+·F ( EZfi )

=+. &FfiUºW JÊFk ⁄F]ŒFFJ ;FJ PŸF·F

ŒF=+ºU K+µF EXÊFfi ∞dFÿ© JÊFk ¤FFc;F —Ffi òF]=+Z∂FU ‹FX;‹F K+µF

¤FU‹FFºU K+µF

¤F[∂Fa EFPı∂F‹FXk ¬FfiF fiPáF∂F (ŸF˘U-K+µF ıFkŸFkÕFU EP;Fe¤F ıFP¤¤FP·F∂F)

ŸFYk=+ ıFfi=+FfiU ;FFfikP©‹FXk ¬FfiF ıF]fiPáF∂F

ŸFW°F¤FFŒF∂FU

“FªFP¤F=+∂FF“F—∂F áFW∑F

ıFFÊFa°FPŒF=+ áFW∑F

ŸFYk=+

EŒ‹F

ŸFYk=+Xk ıFW “F—∂F

EŒ‹F ıFW “F—∂F

=+ &FfiUºW JÊFk ⁄F]ŒFFJ ;FJ PŸF·F

&F ıF¤F[P˘∂F K+µF

;F EŒ‹F

iii)

i)

ii)

)

)

)



105

( )`

`

˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 10 / SCHEDULE 10
EòF·F EFPı∂F‹FFc
FIXED ASSETS

31

At cost/revalued as on 31st March of preceding year 786,36,63 566,33,33

Revaluation during the year 219,74,28

Additions during the year 5,62,44 34.91

Less:Deductions during the year (5,61,38) (5,89)

Depreciation to date (136,97,27) (118,42,46)

31
At cost as on 31st March of preceding year 561,30,92 526,20,42

Additions during the year 55,57,69 42,62,41

616,88,61 568,82,83

Less:Deductions during the  year (3,05,51) (7,51,91)

Depreciation to date (481,68,20) (424,38,22)

Software

At cost as on 31st March of preceding year 44,35,15 27,99,45

Additions during the year 6,95,18 16,35,70

51,30,33 44,35,15

Less: Deductions during the year

Amortisation to date

31.03.2012 31.03.2012

As on 31.03.2012 As on 31.03.2011

I.

I. Premises (Including Leasehold)

791,99,07 786,42,52

/ SUB-TOTAL : 649,40,42 667,94,17

II.

II. Capital Work-in-Progress 13,28,30 1,83,86

III.

III. Other Fixed Assets (including Furniture & Fixture)

/ SUB-TOTAL : 132,14,90 136,92,70

IV.

Intangible Assets

10,16,48 12,16,32

(I+II+III+IV) / TOTAL ( I+II+III+IV ) 805,00,10 818,87,05

=+X =+X

—FPfiıFfi (—F©h©W —Ffi ·FU CGa ıFP˘∂F)

H—F-‹FX;F

—F[k°FU;F∂F =+F‹Fa “;FP∂F —Ffi

EŒ‹F EòF·F EFPı∂F‹FFc ◊+ŒFUaòFfi EZfi P◊+ÉıFòFfi ıFP˘∂F

H—F-‹FX;F

=]+·F

( )

—F[ÊFaÊF∂FUa ÊFFa =W+ ¤FFòFa =+U ·FF;F∂F —Ffi —F]ŒF¤F[a·‹FFkP=+∂F

ÊFFa =W+ ºZfiFŒF —F]ŒF¤F[a·‹FFk=+ŒF /
ÊFFa =W+ ºZfiFŒF ‹FX;F /

fF©FÊF: ÊFFa =W+ ºZfiFŒF =+©ZP∂F‹FFc /
P∂FPªF ∂F=+ ¤F[·‹F AFıF /

—F[ÊFaÊF∂FUa ÊFFa =W+ ¤FFòFa =+U ·FF;F∂F —Ffi

ÊFFa =W+ ºZfiFŒF ‹FX;F /

fF©FÊF : ÊFFa =W+ ºZfiFŒF =+©ZP∂F‹FFc /
P∂FPªF ∂F=+ ¤F[·‹F AFıF /

–

31

(41,13,85) (32,18,83)
– –

E¤F[∂Fa EFPı∂F‹FFc

H—F-‹FX;F

ıFFgÿ©ÊFW‹Ffi

—F[ÊFaÊF∂FUa ÊFFa =W+ ¤FFòFa =+U ·FF;F∂F —Ffi

ÊFFa =W+ ºZfiFŒF ‹FX;F

fF©FÊF: ÊFFa =W+ ºZfiFŒF =+©ZP∂F‹FFc

EF°F ∂F=+ K+µF —FPfiËFXÕFŒF

/ SUB-TOTAL :
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 11 / SCHEDULE 11

EŒ‹F EFPı∂F‹FFc
OTHER ASSETS

Inter-Office Adjustments (net) – –

Interest accrued 640,51,73 524,85,57

/

Tax Paid in advance/Tax deducted at source (Net) 583,58,81 446,94,97

Stationery and Stamps 4,23,82 3,41,92

Non-banking assets acquired in satisfaction of claims 14,53

Deferred Tax Assets (Net) 9,57,00 17,20,00

Others 588,13,68 1139,96,20

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

I.

I.

II.

II.

III.

III.

IV.

IV.

V.

V.

VI.

VI.

VII.

VII.

/ TOTAL 1826,05,04 2132,53,19

=+X =+X

=]+·F

Ek∂Ffi-=+F‹FFa·F‹F ıF¤FF‹FX°FŒF (ËF]�)

H—FPòF∂F Ÿ‹FF°F

EP;Fe¤F ‡—F ¤FWk “º∏F =+fi ˆFX∂F —Ffi =+F©F ;F‹FF =+fi (ËF]�)

·FW&FŒF ıFF¤F;FeU JÊFk ı©F¤—F

ºFÊFXk =+U ıFk∂F]PÒ ¤FWk EP°Fa∂F ;FYfi ŸFYP=k+;F EFPı∂F‹FFc

EFıªFP;F∂F =+fi EFPı∂F‹FFc (ËF]�)

EŒ‹F

–
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 12 / SCHEDULE 12

EF=+Pı¤F=+ ºW‹F∂FFJk
CONTINGENT LIABILITIES

Claims against the bank not acknowledged as debts 5,54,32 4,25,61

Liability for partly paid investments 23,11,55 24,19,17

Liability on account of outstanding forward exchange contracts 5684,35,82 3588,14,04

Guarantees given on behalf of constituents (net of cash margin) :

a) In India 2981,18,57 2581,23,63

b) Outside India 562,92,93 280,25,21

c) BG invoked but not paid (in India) 4,78,87 4,61,01

Acceptances, endorsements and other obligations (net of cash margin) 2674,84,26 1583,71,91

V

Other items for which the Bank is contingently liable 60,79,85 90,96,45

31.03.2012 31.03.2011

As on 31.03.2012 As on 31.03.2011

I.

I.

II.

II.

III.

III.

IV.

IV.

V.

I.

/ TOTAL : 11997,56,17 8157,37,03

=+X =+X

=]+·F

ŸFYk=+ —Ffi ºFÊFW, P°FŒ˘Wk ‹F˘ =+°Fa ŒF˘Uk ¤FFŒF∂FF

EFkPËF=+ ⁄F];F∂FFŒF P=+J ;FJ PŒFÊFWËFXk ˘W∂F] ºW‹F∂FF

ÊFF‹FºF PÊFPŒF¤F‹F =+fiFfiXk =W+ =+FfiµF ºW‹F∂FF

fF©=+Xk =+U EXfi ıFW ºU ;FGa ;FFfikP©‹FFc (ŒF=+ºU ¤FFP°FaŒF =+F ËF]�)

=+) ⁄FFfi∂F ¤FWk

&F) ⁄FFfi∂F =W+ ŸFF˘fi

;F) ŸFYk=+ ;FFfik©U ·FF;F[ P=+Œ∂F] E“º∏F (⁄FFfi∂F ¤FWk)

ıÊFU=_+P∂F‹FFc, —FfiFk=+ŒF JÊFk EŒ‹F ºFP‹F∂ÊF (ŒF=+ºU ¤FFP°FaŒF =+F ËF]�)

EŒ‹F ¤FºWk, P°FŒF=W+ P·FJ ŸFYk=+ EF=+Pı¤F=+ ‡—F ıFW P°F¤¤FWºFfi ˘Y
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˘r°FFfi ¤FWk
(   in thousand)

31 2012

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2012

¤FFòFa =+X ıF¤FF—∂F ÊFFa =+F ·FF⁄F-˘FPŒF ·FW&FF

Interest Earned 13 7961,09,31 6341,45,70

Other Income 14 732,90,39 637,05,33

8693,99,70

Interest Expended 15 5481,85,59 4172,11,28

Operating Expenses 16 1383,29,74 1299,40,54

Provisions and Contingencies 1196,31,35 983,02,03

8061,46,68

Net Profit for the year 632,53,02 523,97,18

EŒF]ıF[òFU =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

EF‹F

=]+·F

Ê‹F‹F

=]+·F

·FF⁄F

=]+·F

31.03.2012 31.03.2011

Schedule Year Ended Year Ended

31.03.2012 31.03.2011

I.

I. INCOME

/ TOTAL : 6978,51,03

II.

II. EXPENDITURE

/ TOTAL : 6454,53,85

III.

III. PROFIT

/ TOTAL : 632,53,02 523,97,18

EP°Fa∂F Ÿ‹FF‹F

EŒ‹F EF‹F

&FòFa CEF Ÿ‹FF°F

—FPfiòFF·FŒF;F∂F Ê‹F‹F

“FÊFÕFFŒF JÊFk EF=+Pı¤F=+∂FFJk

GıF ÊFFa ËF]� ·FF⁄F

⁄FFı=+fi ıFWŒF ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

PŒFºWËF=+ PŒFºWËF=+

∞U. PıFŒ˘F

¤F˘F“ŸFkÕF=+ ¤F˘F“ŸFkÕF=+ H—F ¤F˘F“ŸFkÕF=+

ıFkºU—F =]+¤FFfi ıF]ŒFU·F ;FX‹F·F ÍFWPŒF=+ ıFW*

∞U. ŒFFfik;F P˘fiµ‹F ŸFXfiF P=+fiµF ŸFU ÊFFºXºPfi‹FF JıF. ∂F·FF—FF∑F ıFZ¤FWŒF ¤F°F]¤FºFfi —FU. =W+. fFXF

=+F‹Fa—FF·F=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

EFfi. =W+. ¤F˘FkP∂F J. ŒFŒºF —FU. =W+. º∏FF

¤F˘F“ŸFkÕF=+

Bhaskar Sen Mrs. Surekha Marandi

Chairman & Managing Director Director Director Director

Director

Director Director

D. Sinha

General Manager General Manager Dy. General Manager

Sandeep Kumar Sunil Goyal Srenik Sett

D. Narang Hiranya Bora Kiran B. Vadodaria S. Talapatra Saumen Majumder P. K. Ghosh

Executive Director Director Director Director

R. K. Mohanty A. Nanda P. K. Dutta

General Manager
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( )`

`

˘r°FFfi ¤FWk
(   in thousand)

—FPfiPËFÒ ¤FWk ºU ;FGa ıF¤FıFk&‹F=+ ∂FFfiU&F =+U ˘¤FFfiU E·F;F Pfi—FX©a EŒF]ıFFfi
As per our separate report of even date annexed

31 2012

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2012

¤FFòFa =+X ıF¤FF—∂F ÊFFa =+F ·FF⁄F-˘FPŒF ·FW&FF

/ Transfer to Statutory Reserve 158,13,25 130,99,30

/ Transfer to Capital Reserve 4,87,13 18,72,97

/ Proposed Dividend : – –

/ Equity 86,63,98 75,77,25

/ PNCPS 76,00,00 58,65,58

/ Tax on Dividend 26,38,42 21,80,77

Transfer to Revenue Reserve 280,50,24 218,01,31

Balance carried forward to Balance Sheet – –

Basic & Diluted Earning per Share (Rs.) 15.79 14.38

/Significant Accounting Policies 17

Notes on Accounts 18

EŒF]ıF[òFU =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

PÊFPŒF‹FX°FŒF

=]+·F

31.03.2012 31.03.2012

Schedule Year Ended Year Ended

31.03.2012 31.03.2011

IV.

IV. APPROPRIATIONS :

/ TOTAL : 632,53,02 523,97,18

ıFFkPÊFPÕF=+ EFfiPáF∂F ¤FWk Ek∂FfiµF
EFfiPáF∂F —F[k°FU ¤FW Ek∂FfiµF
“ı∂FFPÊF∂F ·FF⁄FFkËF

GaPÉÊF©U
—FU JŒF ıFU —FU JıF

·FF⁄FFkËF —Ffi =+fi
fiF°FıÊF EFfiPáF∂F PÊFPÕF ¤FWk Ek∂FfiµF

∂F]·FŒF-—F∑F ¤FWk °F¤FFfiFPËF E;FeWPF∂F

“P∂F ËFW‹Ffi ¤F[·‹F JÊFk P¤FPÍF∂F EF‹F (‡.)

¤F˘∂ÊF—F[µFa ·FW&FF ŒFUP∂F‹FFc
·FW&FF —Ffi P©——FµFU/

PºŒFFk=+ :
ıªFFŒF : =+X·F=+F∂FF

05.05.2012 Date : 05.05.2012

Place : Kolkata

=_+∂FW ¤FWıFıFa, °FF°Fa fiU∞ =_+∂FW ¤FWıFıFa, ∞U. =W+. =_+∂FW ¤FWıFıFa, J¤F. =_+∂FW ¤FWıFıFa, J¤F. ıFU. =_+∂FW ¤FWıFıFa, fi¤FWËF ıFU. =_+∂FW ¤FWıFıFa, PºŒFWËF ¤FW˘∂FF
JWk∞ =k+. JWk∞ =k+.

ıFŒFºU ·FW&FF=+Ffi

EFfi JŒF JŒF

(ıFU.J .EŒF]—F ¤FW˘∂FF)

Jk∞ =k+. öF°Ffi JWk∞ =k+. òFZÕF]fiU JWk∞ =k+. ⁄Fk∞FfiU JWk∞ =k+. E;FeÊFF·F

ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi

J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF ıFU J◊+

(ıFU.J. fiF°FUÊF —FFk°FF) (ıFU.J. EP⁄F¤FŒ‹F] =]+¤FFfi) (ıFU.J. ∞U. òFZÕF]fiU) (ıFU.J. ŒFUfi°F °FYŒF) (ıFU.J. ¤FŒFX°F E;FeÊFF·F)

⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi

ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk.

M/s. George Read & Co. M/s. D. K. Chhajer & Co. M/s. M. Choudhury & Co.

Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

302208 304138 302186 303002 001770

FRN 302208E FRN 304138E FRN 302186E FRN 303002E FRN 001770C

(CA Rajiv Panja) (CA Abhimanyu Kumar) (CA D. Choudhury) (CA Neeraj Jain) (CA Manoj Agrawal)

Partner Partner Partner Partner Partner Partner

057393 213872 052066 064393 076918 093133

Membership No. 057393 Membership No. 213872 Membership No. 052066 Membership No. 064393 Membership No. 076918 Membership No. 093133

M/s. M.C. Bhandari & Co. M/s. Ramesh C. M/s Dinesh Mehta

Agrawal & Co. & Co.

Chartered Accountants

000220

FRN 000220N

(CA Anup Mehta)
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 13 / SCHEDULE 13

EP°Fa∂F Ÿ‹FF°F
INTEREST EARNED

/ /

Interest / Discount on Advances/Bills 6033,65,48 4633,91,03

Income on Investments 1878,37,14 1672,93,87

Interest on balances with Reserve Bank of

India and other Inter-Bank Funds 15,54,06 9,94,02

Others 33,52,63 24,66,78

31.03.2012 31.03.2011

Year Ended Year Ended

31.03.2012 31.03.2011

I.

I.

II.

II.

III.

III.

IV.

IV.

/ TOTAL : 7961,09,31 6341,45,70

=+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

=]+·F

EP;Fe¤FXk PŸF·FXk —Ffi Ÿ‹FF°F ŸF™F

PŒFÊFWËF —Ffi EF‹F

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¤FWk °F¤FF fiFPËF —Ffi ∂FªFF
EŒ‹F Ek∂Ffi ŸFYk=+ PŒFPÕF‹FXk —Ffi Ÿ‹FF°F

EŒ‹F
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 14 / SCHEDULE 14

EŒ‹F EF‹F
OTHER INCOME

Commission, Exchange and Brokerage 182,96,32 174,05,89

Profit on sale of Investments 217,51,70 198,44,65

Less : Loss on sale of Investments - -

Profit on revaluation of Investments - -

Less : Loss on revaluation of Investments - -

Profit on sale of land, buildings and other assets 8,82 51,15

Less : Loss on sale of land, buildings and other assets (3,49) (4,30)

Profit on exchange transactions 56,87,78 23,88,12

Less : Loss on exchange transactions - -

/ /

Income earned by way of dividend etc., from subsidiaries,

companies and/or joint ventures abroad/in India - -

Miscellaneous Income 275,49,26 240,19,82

31.03.2012 31.03.2012

Year Ended Year Ended

31.03.2012 31.03.2011

I.

I.

II.

II.

III.

III.

IV.

IV.

V.

V.

VI.

VI.

VII.

VII.

/ TOTAL : 732,90,39 637,05,33

=+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

=]+·F

=+¤FUËFŒF, PÊFPŒF¤F‹F EZfi º·FF·FU

PŒFÊFWËFXk =W+ PÊF=e+‹F —Ffi ·FF⁄F
fF©FÊF : PŒFÊFWËFXk =W+ PÊF=e+‹F —Ffi ˘FPŒF

PŒFÊFWËFXk =W+ —F]ŒF¤F[a·‹FFk=+ŒF —Ffi ·FF⁄F
fF©FÊF: PŒFÊFWËFXk =W+ —F]ŒF¤F[a·‹FFk=+ŒF —Ffi ˘FPŒF

°F¤FUŒF, ⁄FÊFŒF EZfi EŒ‹F EFPı∂F‹FXk =W+ PÊF=e+‹F ıFW ·FF⁄F
fF©FÊF : °F¤FUŒF, ⁄FÊFŒF EZfi EŒ‹F EFPı∂F‹FXk =W+ PÊF=e+‹F ıFW ˘FPŒF

PÊFPŒF¤F‹F ·FWŒF-ºWŒF —Ffi ·FF⁄F
fF©FÊF : PÊFPŒF¤F‹F ·FWŒF-ºWŒF —Ffi ˘FPŒF

⁄FFfi∂F ¤FWk ⁄FFfi∂F =W+ ŸFF˘fi EŒF]Fk;FU =k+—FPŒF‹FXk EZfi ‹FF ıFk‹F]É∂F H√¤FXk
ıFW ·FF⁄FFkËF EFPº ¬FfiF EP°Fa∂F EF‹F

PÊFPÊFÕF EF‹F
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 15 / SCHEDULE 15

Ê‹F‹F P=+J ;FJ Ÿ‹FF°F
INTEREST EXPENDED

31.03.2012 31.03.2012

Year Ended Year Ended

31.03.2012 31.03.2012

I.

I.

II.

II.

III.

III.

/ TOTAL : 5481,85,59 4172,11,28

=+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

=]+·F

°F¤FFfiFPËF‹FXk —Ffi Ÿ‹FF°F

⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ Ek∂Ffi ŸFYk=+ HÕFFfi —Ffi Ÿ‹FF°F

EŒ‹F

Interest on Deposits 5100,64,39 3849,55,11

/

Interest on Reserve Bank of India/inter-Bank borrowings 83,90,60 66,20,59

Others 297,30,60 256,35,58
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˘r°FFfi ¤FWk
(   in thousand)

EŒF]ıF[òFU 16 / SCHEDULE 16

—FPfiòFF·FŒF;F∂F Ê‹F‹F
OPERATING EXPENSES

Payments to and Provisions for Employees 891,18,55 814,35,85

Rent, Taxes and Lighting 93,78,32 88,95,14

Printing and Stationery 25,55,01 19,33,18

Advertisement and Publicity 7,06,86 9,02,51

Depreciation on Bank's property 86,68,64 113,27,62

Less : Transfer from Revaluation Reserve (16,99,30) (12,95,08)

Directors' fees, allowances and expenses 1,03,41 89,38

Auditors' fees and expenses 10,68,98 10,78,11

(including branch auditors' fees and expenses)

Law Charges 2,69,81 2.24,30

Postage, Telegrams, Telephones etc. 17,48,77 18,28,27

Repairs and Maintenance 10,80,52 8,58,89

Insurance 72,53,76 68,11,27

Other Expenditure 180,76,41 158,51,10

31.03.2012 31.03.2012

Year Ended Year Ended

31.03.2012 31.03.2011

I.

I.

II.

II.

III.

III.

IV.

IV.

V.

V.

69,69,34 100,32,54

VI.

VII.

VII.

VIII.

VIII.

IX.

IX.

X.

X.

XI.

XI.

XII.

XII.

/ TOTAL : 1383,29,74 1299,40,54

=+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

=]+·F

=+¤FaòFFPfi‹FXk =+X ⁄F];F∂FFŒF EZfi HŒF=W+ P·FJ “FÊFÕFFŒF

P=+fiF‹FF, =+fi JÊFk PŸF°F·FU

¤F]ΩµF JÊFk ·FW&FŒF ıFF¤F;FeU

PÊF£FF—FŒF JÊFk “òFFfi

ŸFYk=+ =+U ıFk—FP∏F —Ffi ¤F[·‹F-AFıF
fF©FÊF : —F]ŒF¤F[k·‹FFk=+ŒF EFfiPáF∂F ıFW Ek∂FfiµF

·FW&FF —FfiUáF=+Xk =+U ◊+UıF JÊFk Ê‹F‹F
(ËFF&FF =W+ ·FW&FF —FfiUáF=+Xk =+U ◊+UıF JÊFk Ê‹F‹F ıFP˘∂F)

PÊFPÕF “⁄FFfi

∞F=+-Ê‹F‹F, ∂FFfi ©W·FU◊+XŒF EFPº

¤Ffi¤¤F∂F EZfi fi&F-fi&FFÊF

ŸFU¤FF

EŒ‹F Ê‹F‹F

VI. PŒFºWËF=+Xk =+U ◊+UıF, ⁄F∏FW JÊFk Ê‹F‹F
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SCHEDULE 17

SIGNIFICANT ACCOUNTING POLICIES

FOR THE YEAR ENDED 31 MARCH, 2012st

31 2012¤FFòFa, =+X ıF¤FF—∂F ÊFFa =+U ¤F]&‹F ·FW&FF ŒFUP∂F‹FFc

EŒF]ıF[òFU 17

1.

2.

3.

4.

BASIS OF PREPARATION OF FINANCIAL

STATEMENTS

USE OFESTIMATES

RECOGNITION OFINCOMEAND EXPENDITURE

T R A N S A C T I O N S I N VO LV I N G F O R E I G N

EXCHANGE

The accompanying financial statements are prepared on

historical cost basis, except as otherwise stated, following

the “Going Concern” concept and conform to the generally

accepted accounting practices in India, applicable statutory

provisions, regulatory norms prescribed by the Reserve

Bank of India (RBI), applicable mandatory Accounting

Standards (AS) / Guidance Notes / pronouncements issued

by the Institute of Chartered Accountants of India (ICAI)

and prevailing practices in the banking industry.

The preparation of financial statements requires the

management to make estimates and assumptions for

considering in the reported assets and liabilities (including

contingent liabilities) as on the date of financial statements

and the income and expenses for the reporting period.

Management believes that the estimates used in the

preparation of the financial statements are prudent and

reasonable.

3.1 The Revenues and Expenses are accounted for on accrual

basis unless otherwise stated.

3.2 Income from Performing Assets is recognized on accrual

basis and income from Non-Performing Assets (NPAs) is

accounted for on realization. The amount realized/

recovered during the year is appropriated first to income on

Sub-standard Assets. Amounts realized/recovered in Doubtful

and Loss Assets and Suit Filed and Decreed Accounts are

first appropriated against outstanding balances.

3.3 Unrealized income on advances classified as NPA is

reversed.

3.4 Income from Commission (except on Government Transactions

and Banc assurance), exchange, brokerage, claims, locker

rent and dividend on shares are accounted for on cash basis.

3.5 Performance linked incentive to whole time directors is

accounted for on cash basis.

4.1. Monetary Assets and Liabilities, excluding outstanding

Forward Exchange Contracts in each currency, are revalued

at the Balance Sheet date at closing spot rates announced

by the Foreign Exchange Dealers Association of India

1.

2.

3.

4.

PÊF∏FU‹F PÊFÊFfiµF ∂FY‹FFfi =+fiŒFW =+F EFÕFFfi

“FÉ=+·FŒF

EF‹F EZfi Ê‹F‹F PŒFÕFFafiµF

PÊFºWËFU ¤F]ΩF ·FWŒF-ºWŒF

ıFk·F;ŒF PÊF∏FU‹F PÊFÊFfiPµF‹FFc —Ffi¤—FfiF;F∂F ·FF;F∂F =W+ EFÕFFfi —Ffi ∂FY‹FFfi =+U ;FGa ˘Yk
EZfi EŒ‹FªFF H··FW&F P=+J CJ =+X öX∞s=+fi, ·FF⁄F=+FfiU =+FfiXŸFFfi ÊFF·FW
ıFkıªFFŒF =+U EÊFÕFFfiµFF =W+ EŒF]‡—F EZfi ⁄FFfi∂F ¤FWk ıFF¤FFŒ‹F∂F: ıÊFU=_+∂F ·FW&FF
—FPfi—FF©U, ·FF;F[ ıFFkPÊFPÕF=+ “FÊFÕFFŒFXk, ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F
PŒF‹FF¤F=+ ¤FFŒFºk∞Xk, ⁄FFfi∂FU‹F ıFŒFºU ·FW&FF=+Ffi ıFkıªFFŒF (EFGa ıFU J EFGa)
¬FfiF °FFfiU “‹FX°‹F EPÕFºWËFF∂¤F=+ ·FW&FF ¤FFŒF=+Xk (J JıF) ¤FF;FaºËFUa
ŒFX©Xk HºhfFXFµFFEXk EZfi ŸFYkP=k+;F H√X;F ¤FWk PÊF√F¤FFŒF òF·FŒF =W+ EŒF]‡—F ˘Yó

PÊF∏FU‹F PÊFÊFfiµF ∂FY‹FFfi =+fiŒFW =W+ P·FJ PÊF∏FU‹F PÊFÊFfiµFXk =+U P∂FPªF ∂F=+ Pfi—FX©a
=+U ;FGa EFPı∂F JÊFk ºW‹F∂FFEXk ∂FªFF Pfi—FXP©b;F EÊFPÕF =W+ EF‹F-Ê‹F‹F —Ffi PÊFòFFfi
=+fiŒFW =W+ H«WË‹F ıFW “ŸFkÕFŒF =+X “FÉ=+·FŒF JÊFk EŒF]¤FFŒF =+fiŒFF ˘X∂FF ˘Yó “ŸFkÕFŒF
‹F˘ ıF¤F§F∂FF ˘Y P=+ PÊF∏FU‹F PÊFÊFfiµF ∂FY‹FFfi =+fiŒFW ¤FWk “‹F]É∂F “FÉ=+·FŒF
PÊFÊFW=+—F[µFa JÊFk ∂F=a+ ıF¤¤F∂F ˘Ykó

‹FPº EŒ‹FªFF H··FW&F ŒF P=+‹FF ;F‹FF ˘X ∂FX fiF°FıÊF EZfi Ê‹F‹F =+F P˘ıFFŸF
H—FòF‹F =W+ EFÕFFfi —Ffi P=+‹FF ;F‹FF ˘Yó
E°Fa=+ EFPı∂F‹FXk —Ffi EF‹F =+F P˘ıFFŸF H—FòF‹F =W+ EFÕFFfi —Ffi P=+‹FF ;F‹FF ˘Y
EZfi EŒF°Fa=+ EFPı∂F‹FXk —Ffi ÊFıF[·FU =W+ EFÕFFfi —Ffi P=+‹FF ;F‹FF ˘Yó GıF ÊFFa
ÊFıF[·FU CGa fiFPËF “ªF¤F∂F: EÊF¤FFŒF=+ EFPı∂F‹FXk —Ffi EF‹F =W+ ‡—F ¤FWk
PÊFPŒF‹FXP°F∂F =+U ;FGa ˘Yó ıFkPº;ÕF, ˘FPŒF EFPı∂F‹FXk EZfi ÊFFº =W+ EÕFUŒF ∂FªFF
P∞=e+U ˘X òF]=W+&FF∂FXk ıFW CGa ÊFıF[·FU “F—∂F fiFPËF =+X “ªF¤F∂F: ŸF=+F‹FF ËFWkF
ıÊF‡—F PÊFPŒF‹FXP°F∂F P=+‹FF ;F‹FF ˘Yó
P°FŒF EP;Fe¤FXk —Ffi EF‹F ÊFıF[·FU ŒF˘Uk ˘X ıF=+U EZfi P°FŒ˘Wk EŒF°Fa=+ EFPı∂F =W+
‡—F ¤FW ÊF;FUa=_+∂F P=+‹FF ;F‹FF ˘Y HŒF=+X “∂‹FFÊFP∂Fa∂F =+fi Pº‹FF ;F‹FF ˘Yó
=+¤FUËFŒF (ıFfi=+FfiU ·FWŒF-ºWŒF JÊFk ŸFYk=+ JË‹FXfiWkËF =+X öX∞s=+fi) PÊFPŒF¤F‹F,
º·FF·FU, ºFÊFF, ·FFg=+fi P=+fiF‹FF EZfi ËFW‹FfiXk —Ffi ·FF⁄FFkËF ıFW “F—∂F EF‹F =+F
P˘ıFFŸF ŒF=+º EFÕFFfi —Ffi P=+‹FF ;F‹FF ˘Yó
—F[µFa=+FP·F=+ PŒFºWËF=+Xk =W+ =+F‹FaPŒF—FFºŒF ıFW °F]∞sU “X∂ıFF˘ŒF fiFPËF =+X ⁄FU
ŒF=+º EFÕFFfi —Ffi P˘ıFFŸF ¤FWk P·F‹FF ;F‹FF ˘Yó

ŸF=+F‹FF ÊFF‹FºF PÊFPŒF¤F‹F ıFkPÊFºFEXk =+X öX∞s=+fi “∂‹FW=+ ¤F]ΩF ¤FWk ¤FZPΩ=+
EFPı∂F‹FXk EZfi ºW‹F∂FFEXk =+F —F]ŒF¤F[a·‹FFk=+ŒF, ∂F]·FŒF-—F∑F =+U ∂FFfiU&F =+X
⁄FFfi∂FU‹F PÊFºWËFU ¤F]ΩF Ê‹FF—FFfiU ıFkfF ¬FfiF fFXPF∂F ŸFkº CGa ºfi —Ffi P=+‹FF ;F‹FF ˘Yó
ŸF=+F‹FF ÊFF‹FºF PÊFPŒF¤F‹F ıFkPÊFºFEXk =+F —F]ŒF¤F[a·‹FFk=+ŒF ⁄FFfi∂FU‹F PÊFºWËFU ¤F]ΩF

/

/

/
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(FEDAI). Outstanding forward exchange contracts are

revalued at the forward rates announced by FEDAI. The

difference between the revalued amount and the contracted

amount is recognized as profit or loss, as the case may be.

4.2. Income and expenditure items are recorded at the exchange

rates prevailing on the date of transaction.

4.3. Acceptances, endorsements and other obligations including

guarantees are carried at the closing spot rates announced

by FEDAI.

4.4. Representative Office of the Bank has been classified as

‘Integral Foreign Operation’, in accordance with AS-11 on

“The Effects of Changes in Foreign Exchange Rates”.

4.5. Foreign currency transactions relating to ‘Integral Foreign

Operation’ are recorded on initial recognition in the

reporting currency by applying to the foreign currency

amount, the exchange rate between the reporting currency

and the foreign currency on the date of transaction.

4.6. Foreign currency non-monetary items that are carried in

terms of historical costs are reported using the exchange

rates on the dates of transactions.

5.1 For the purpose of disclosure in the Financial Statements,

the investments are classified into six categories as

stipulated in Form A of the third schedule to the Banking

RegulationAct, 1949 as under:

a) Government Securities
b) Other approved securities
c) Shares
d) Debentures and Bonds
e) Subsidiaries/Joint Ventures
f) Others

5.2 The Investment portfolio of the Bank is categorized, in

accordance with the RBI guidelines, into:

a) “Held to Maturity” comprising Investments acquired

with an intention to hold till maturity.
b) “Held for Trading” comprising Investments acquired

with an intention to trade.
c) “Available for Sale” comprising Investments not

covered by (a) and (b) above.

5.3 In determining acquisition cost of an investment:

(a) Brokerage, Commission and Incentives received on

subscription to securities, are deducted from the cost of

securities,
(b) Brokerage, Commission etc. paid in connection with

acquisition of securities are treated as revenue

expenses and
(c) Interest accrued upto the date of acquisition/ sale of

securities i.e., broken period interest is credited/

charged to Profit and LossAccount.

5. INVESTMENTS

Ê‹FF—FFfiU ıFkfF ¬FfiF fFXPF∂F ◊+FfiÊFF∞a ºfi —Ffi P=+‹FF °FF∂FF ˘Yó —F]ŒF¤F[a·‹FFkP=+∂F
fiFPËF EZfi ıFkPÊFºF;F∂F fiFPËF =W+ Ek∂Ffi =+X ‹FªFFPıªFP∂F ·FF⁄F ‹FF ˘FPŒF =W+ ‡—F ¤FWk
PòFP˚∂F P=+‹FF ;F‹FF ˘Yó

EF‹F JÊFk Ê‹F‹F =+U ¤FºXk =+X ·FWŒF-ºWŒF =+U P∂FPªF =+X “òFP·F∂F PÊFPŒF¤F‹F ºfi =W+
EŒF]ıFFfi P·F‹FF ;F‹FF ˘Yó
;FFkfi©U =W+ ıFFªF-ıFFªF ıÊFU=_+P∂F‹FXk, —F_ÚFk=+ŒFXk EZfi EŒ‹F ŸFFÕ‹F∂FFEXk =+X
⁄FFfi∂FU‹F PÊFºWËFU ¤F]ΩF Ê‹FF—FFfiU ıFkfF, ¬FfiF fFXPF∂F É·FXP°Fk;F ı—FFg© ºfi —Ffi
PŒF⁄FF‹FF ;F‹FF ˘Yó
PÊFºWËFU PÊFPŒF¤F‹F ºfi ¤FWk —FPfiÊF∂FaŒFXk =W+ “⁄FFÊF —Ffi J JıF =W+ EŒF]ıFFfi ŸFYk=+ =W+
“P∂FPŒFPÕF =+F‹FFa·F‹F =+F ÊF;FUa=+fiµF EP⁄FŒŒF ÊFYºWPËF=+ —FPfiòFF·FŒF ıÊF‡—F P=+‹FF
;F‹FF ˘Yó
EFfikP⁄F=+ PŒFÕFFafiµF ˘X °FFŒFW —Ffi EP⁄FŒŒF PÊFºWËFU —FPfiòFF·FŒF ıFW ıFkŸFkPÕF∂F
PÊFºWËFU ¤F]ΩF ·FWŒFºWŒF =+X Pfi—FXP©b;F ¤F]ΩF ¤FWk º°Fa P=+‹FF ;F‹FF ˘Y EZfi ·FWŒFºWŒF =+U
∂FFfiU&F =+X PÊFºWËFU ¤F]ΩF fiFPËF ¤FWk Pfi—FXP©b;F ¤F]ΩF EZfi PÊFºWËFU ¤F]ΩF PÊFPŒF¤F‹F ºfi
=W+ ŸFUòF ·FF;F[ =+fi∂FW CJ P=+‹FF ;F‹FF ˘Yó
—Ffi¤—FfiF;F∂F ·FF;F∂F —Ffi òF·FFGa °FFŒFW ÊFF·FU PÊFºWËFU ¤F]ΩF ;FYfi-¤FZPΩ=+ ¤FºXk =+U
Pfi—FXP©b;F ·FWŒFºWŒF =+U ∂FFfiU&F =+X PÊFPŒF¤F‹F ºfi =+F H—F‹FX;F =+fi∂FW CJ =+U ;FGa
˘Yó

PÊF∏FU‹F PÊFÊFfiµFXk ¤FWk “=+©U=+fiµF =W+ H«WË‹F ıFW PŒFÊFWËFXk =+X PŒF¤ŒFFkP=+∂F ö˘
ÍFWPµF‹FXk ¤FWk ÊF;FUa=_+∂F P=+‹FF ;F‹FF ˘Y °FYıFF P=+ ŸFYP=k+;F PÊFPŒF‹F¤FŒF EPÕFPŒF‹F¤F,

=+U ∂FUıFfiU EŒF]ıF[òFU =W+ ◊+F¤Fa J ¤FWk PŒFÕFFaPfi∂F ˘Y :-
=+) ıFfi=+FfiU “P∂F⁄F[P∂F‹FFc
&F) EŒ‹F EŒF]¤FXPº∂F “P∂F⁄F[P∂F‹FFc
;F) ËFW‹Ffi
fF) P∞ŸFWkòFfi JÊFk ŸFFgŒ∞
ë~) ıF˘F‹F=+ ıFk‹F]É∂F H√¤F
òF) EŒ‹F
⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F ¤FF;FaºËFU PıF�Fk∂FXk =W+ EŒF]ıFFfi ŸFYk=+ =W+
PŒFÊFWËF —FX©a◊+XP·F‹FXk =+U PŒF¤ŒFFkP=+∂F ÍFWPµF‹FFc ŸFŒFFGa ;FGa ˘Y :-
=+) —FPfi—FÉÊF∂FF ∂F=+ ÕFFPfi∂F GıF¤FWk —FPfi—FÉÊF∂FF ∂F=+ ÕFFfiµF =W+ H«WË‹F ıFW

“F—∂F PŒFÊFWËF ËFFP¤F·F ˘Yó
&F) Ê‹FF—FFfi W̆∂F] ÕFFPfi∂F - GıF¤FWk Ê‹FF—FFfi =W+ H«WË‹F ıFW “F—∂F PŒFÊFWËF ËFFP¤F·F Y̆ó
;F) PŸF=e+U =W+ P·FJ H—F·FŸÕF GıF¤FWk HÉ∂F =+ JÊFk &F ıFW G∂Ffi PŒFÊFWËF ËFFP¤F·F Y̆ó
PŒFÊFWËF ;Fe˘µF =+U ·FF;F∂F =+F PŒFÕFFafiµF :

=+) “P∂F⁄F[P∂F‹FXk =W+ EP⁄FºFŒF ˘W∂F] “F—∂F ŸFeX=+fiW°F, =+¤FUËFŒF JÊFk “X∂ıFF˘ŒFXk
=+X “P∂F⁄F[P∂F =+U ·FF;F∂F ıFW =+F©F °FF∂FF ˘Yó

&F) “P∂F⁄F[P∂F‹FXk =+U “FP—∂F ˘W∂F] “º∏F ŸFeX=+fiW°F, =+¤FUËFŒF G∂‹FFPº =+X
fiF°FıÊF Ê‹F‹F ¤FFŒFF °FF∂FF ˘Yó

;F) “P∂F⁄F[P∂F‹FXk =W+ ;Fe˘µF PÊF=e+‹F =+U P∂FPªF ∂F=+ H—FPòF∂F Ÿ‹FF°F EªFFa∂F
&Fk∞ EÊFPÕF =W+ Ÿ‹FF°F =+X ·FF⁄F-˘FPŒF &FF∂FW ¤FWk °F¤FF “⁄FFPfi∂F P=+‹FF
;F‹FF ˘Yó

4.2

4.3

4.4 11
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5.4. Investments are valued as per RBI/ Fixed Income Money
Market & Derivatives Association (FIMMDA) guidelines,
on the following basis:

a)

i) Investments under “Held to Maturity” category are
carried at acquisition cost. Wherever the book value is
higher than the face value/redemption value, the
premium is amortized over the remaining period to
maturity.

ii) Investments in RIDF, STC (Refinance Fund), MSME
(Refinance) SIDBI, MSME (Risk Capital) SIDBI, Rural
Housing Development Fund-NHB, Micro Finance
Development and Equity Fund-NABARD (classified
as shares) are valued at carrying cost.

iii) Investments in sponsored regional rural banks are
valued at carrying cost.

iv) Investments inventurecapital isvaluedat carryingcost.

b) “Held for Trading” and “Available for Sale”

“Held to Maturity”

a) Govt. Securities
1. Central Govt. Securities At prices published by

FIMMDA

2. State Govt. Securities On Yield to Maturity (YTM)

basis by adding appropriate
mark-up on the Base Yield
Curve as per FIMMDA/RBI
guidelines.

b) Discounted Instruments
(Treasury Bills,
Commercial Paper and
Certificate of Deposits )

c) Bonds and Debentures On Yield to Maturity (YTM)
basis by adding appropriate
Credit Spread on the
Base Yield curve as per
FIMMDA/RBI guidelines.

d) Equity
i) Quoted At market price
ii) Un-quoted At break-up value, as per

latest Balance Sheet (not
more than one year old),
otherwise at Re 1/- per
company.

e) Preference Shares At market price, if quoted or
on yield to maturity (YTM)
basis by adding appropriate
mark-up on the base yield
curve as per FIMMDA/RBI
guidelines.

At carrying cost

5.4

(i)

/

(ii)

(iii)

(iv)

“ ” “ ”

PŒFÊFWËFXk =+F ¤F[·‹FFk=+ŒF ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ PŒFÕFFaPfi∂F EF‹F ¤F]ΩF ŸFF°FFfi ∂FªFF ∞WPfiÊFWP©ÊıF
JËFXPıFJıFŒF (J◊+ EFGa J¤F J ∞U J) =W+ ¤FF;FaºËFUa PıF�Fk∂FXk =W+ EŒF]ıFFfi GıF “=+Ffi P=+‹FF
;F‹FF ˘Y :

=+) —FPfi—FÉÊF∂FF ∂F=+ ÕFFPfi∂F

—FPfi—FÉÊF∂FF ∂F=+ ÕFFPfi∂F ÊF;Fa =W+ Ek∂F;Fa∂F PŒFÊFWËF EP⁄F;Fe˘µF ·FF;F∂F —Ffi
P=+‹FF ;F‹FF ˘Yó °FŸF ŸF˘U ¤F[·‹F EkP=+∂F ¤F[·‹F “P∂FºW‹F ¤F[·‹F ıFW
EPÕF=+ ˘X∂FF ˘Y ∂FX P“P¤F‹F¤F =+X —FPfi—FÉÊF∂FF =+U ËFWF EÊFPÕF —Ffi
—FPfiËFXPÕF∂F =+fi Pº‹FF °FF∂FF ˘Yó

EFfi EFGa ∞U J◊+ JıF ©U ıFU (—F]ŒFPÊFa∏F PŒFPÕF), J¤F JıF J¤F Ga
(—F]ŒFPÊFa∏F), ıFU∞ŸFU, J¤F JıF J¤F Ga (°FXP&F¤F —F[c°FU) PıF∞ŸFU, ;FeF¤FUµF
EFÊFFıF PÊF=+FıF PŒFPÕF, JŒF JòF ŸFU, EP∂F·FfF] PÊF∏F PÊF=+FıF JÊFk
GaPÉÊF©U ◊k+∞ - ŒFFŸFF∞a ¤FWk (ËFW‹Ffi =W+ ‡—F ¤FWk ÊF;FUa=_+∂F) ¤FWk P=+J ;FJ PŒFÊFWËFXk
=+F ¤F[·‹FFk=+ŒF ÊF˘ŒF ·FF;F∂F =W+ EFÕFFfi —Ffi P=+‹FF ;F‹FF ˘Yó
“F‹FXP°F∂F áFW∑FU‹F ;FeF¤FUµF ŸFYk=+Xk ¤FWk P=+J ;FJ PŒFÊFWËF =+F ¤F[·‹FFk=+ŒF
ÊF˘ŒF ·FF;F∂F =W+ EFÕFFfi —Ffi P=+‹FF °FF∂FF ˘Yó
H√¤F —F[k°FU ¤FWk PŒFÊFWËF =+F ¤F[·‹FFk=+ŒF ÊF˘ŒF ·FF;F∂F =W+ EFÕFFfi —Ffi P=+‹FF
°FF∂FF ˘Yó

&F) Ê‹FF—FFfi =W+ P·FJ ÕFFPfi∂F JÊFk PŸF=e+U =W+ P·FJ H—F·FŸÕF

=+ ıFfi=+FfiU “P∂F⁄F[P∂F‹FXk J◊+ EFGa J¤F J¤F ∞U J ¬FfiF
=W+ŒΩU‹F ıFfi=+Ffi =+U “P∂F⁄F[P∂F‹FFc “=+FPËF∂F =+U¤F∂F —Ffió
fiF°‹F ıFfi=+Ffi =+U “P∂F⁄F[P∂F‹FFc J◊+ EFGa J¤F J¤F ∞UJ ⁄FF. Pfi. ŸFYk=+ =W+

PºËFFPŒFºWaËF EŒF]ıFFfi EFÕFFfi “P∂F◊+·F
ÊF=e+ —Ffi H—F‹F]É∂F =+U¤F∂F ·FF;F∂F Ek∂Ffi
=+X °FX∞s∂FW CJ —FPfi—FÉÊF∂FF “P∂F◊+·F =W+
EFÕFFfi —Ffió

1.

2. /

&F ŸF™F=_+∂F P·F&F∂F (©dW°FfiU PŸF·F, ÊF˘ŒF ·FF;F∂F —Ffi
=+¤FPËFa‹F·F —FW—Ffi JÊFk °F¤FF
“¤FFµF —F∑F

;F ŸFFgŒ∞ JÊFk P∞ŸFWkòFfi J◊+ EFGa J¤F J¤F ∞U J/EFfi ŸFU EFGa
=W+ PºËFF PŒFWºWkËFXk =W+ EŒF]ıFFfi EFÕFFfi⁄F[∂F
“P∂F◊+·F ÊF=e+ —Ffi H—F‹F]É∂F K+µF PÊFı∂F_P∂F
=+X °FX∞s∂FW CJ —FPfi—FÉÊF∂FF ∂F=+ “P∂F◊+·F
(ÊFFGa ©U J¤F) ˘XŒFW =W+ EFÕFFfi —Ffió

fF GPÉÊF©U ŸFF°FFfi ¤F[·‹F —Ffi
=+X© =+U ;FGa EkP∂F¤F ∂F]·FŒF —F∑F (J=+ ÊFFa ıFW

EPÕF=+ —F[fiFŒFF ŒF˘Uk) =W+ EŒF]ıFFfi
=+X© ŒF˘Uk =+U ;FGa PÊFË·FWPF∂F ¤F[·‹F —Ffi, EŒ‹FªFF “P∂F

=k+—FŒFU ‡—FJ —Ffió

ë~ EPÕF¤FFŒFU ËFW‹Ffi ‹FPº =+X© P=+‹FF ;F‹FF ˘Y ∂FX ŸFF°FFfi ¤F[·‹F
—Ffi EªFÊFF J◊+ EFGa J¤F J¤F ∞U J
⁄FF.Pfi. ŸFYk=+ =W+ PºËFFPŒFºWbËFFŒF]ıFFfi EFÕFFfi
E°FaŒF ÊF=e+ —Ffi H—F‹F]É∂F =+U¤F∂F ·FF;F∂F
Ek∂Ffi (¤FF=a+ E—F) =+X °FX∞s∂FW CJ
—FPfi—FÉÊF∂FF “P∂F◊+·F =W+ EFÕFFfi —Ffi

i)

ii)

1

/
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f) Security Receipt/Venture At Net Asset Value (NAV)
as per FIMMDA/RBI
guidelines.

g) Mutual Funds At Market Price, if quoted
and at re-purchase price/
NAV if unquoted.

Capital Fund

5.5. As per prudential norms, in respect of securities included in

any of the above three categories where interest/principal is

in arrears for more than 90 days, income is not recognized.

5.6. Shifting of securities from and to “Held for Trading”

category is done in accordance with RBI guidelines with

the approval of Board of Directors.

5.7. The individual scripts in the “Held for Trading” and

“Available for Sale” category are marked to market at the

monthly or at more frequent intervals as provided for.

5.8. Income from Zero Coupon Bonds, being the difference

between cost and face value, is recognized on a time

proportion basis.

5.9. Profit or Loss on sale of investments in any category is

taken to Profit and LossAccount. In case of profit on sale of

Investments in “Held to Maturity” category, an equivalent

amount is appropriated to “Capital Reserve Account” at the

end of the year. For calculating the surplus / deficit on sale

of securities, weighted average method is adopted.

5.10. For the purpose of calculating holding period in case of

“Held for Trading” category, FIFO method is applied.

5.11. Investments are subject to appropriate provisioning/ de-

recognition of income, in line with the prudential norms of

RBI for NPI Classification. The depreciation/provision in

respect of non-performing securities is not set off against

theappreciation in respectof theotherperformingsecurities.

In the case of financial assets sold to ARC / SC, if the sale is

for a value higher than the Net Book Value (NBV , the

excess provision is not reversed but utilized for meeting any

shortfall on account of sale of other financial assets toARC/

SC. If the sale is at a price below the NBV, the shortfall after

adjusting the available surplus if any is debited to the Profit

and LossAccount. The sale of financial assets toARC/SC is

6. FINANCIAL ASSETS SOLD TO ASSETS

R E C O N S T R U C T I O N C O M PA N Y ( A R C ) /

SECURITIZATION COMPANY(SC)

)

,

:

òF “P∂F⁄F[P∂F “FP—∂F/H√¤F —F[k°FU PŒFPÕF J◊+ EFGa J¤F ∞U J/⁄FF.Pfi.ŸFYk=+ =W+
PºËFFPŒFºWkËFFŒF]ıFFfi ËF]� EFPı∂F ¤F[·‹F
(JŒF J ÊFU) —Ffi

ö ¤‹F[òF]E·F ◊k+∞ ‹FPº =+X© P=+‹FF CEF ˘Y ∂FX ŸFF°FFfi ¤F[·‹F —Ffi
∂FªFF =+X© ŒF˘Uk P=+‹FF ;F‹FF ˘Y ∂FX —F]ŒF&FafiUº
¤F[·‹F/ËF]� EFPı∂F ¤F[·‹F (JŒF J ÊFU) —Ffi

5.5
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/

PÊFÊFW=+—F[µFa ¤FFŒFºk∞ =W+ EŒF]‡—F H—F‹F]aÉ∂F ∂FUŒF ÊF;FXb ¤FWk ıFW P°FıF¤FWk ⁄FU
“P∂F⁄F[P∂F‹FXk =W+ ıFkŸFkÕF ¤FWk Ÿ‹FF°F ¤F[·FÕFŒF PºŒFXk ıFW EPÕF=+ EÊFPÕF ∂F=+
ŸF=+F‹FF ˘Y HıF—Ffi EF‹F PŒFÕFFafiµF ŒF˘Uk P=+‹FF ;F‹FFó

Ê‹FF—FFfi =W+ P·FJ ÕFFPfi∂F ÍFWPµF ıFW “P∂F⁄F[P∂F‹FXk =+F ıªFFŒFFk∂FfiµF ⁄FF.Pfi.
ŸFY=+ =W+ PºËFF PŒFºWaËFFŒF]ıFFfi PŒFºWËF=+ ¤Fk∞·F =W+ EŒF]¤FXºŒF ıFW P=+‹FF °FF∂FF ˘Yó

Ê‹FF—FFfi =W+ P·FJ ÕFFPfi∂F JÊFk PŸF=e+U =W+ P·FJ H—F·FŸÕF ÍFWµFU =+U “∂‹FW=+
Pı=e+—F ¤FFPıF=+ EFÕFFfi —Ffi EªFÊFF ‹FªFF “FÊFÕFFŒF GıFıFW ⁄FU =+¤F Ek∂FfiF·F —Ffi
ŸFF°FFfi =W+ P·FJ PòFP˚∂F =+U °FF∂FU ˘Yó

·FF;F∂F JÊFk EkP=+∂F ¤F[·‹F ¤FWk Ek∂Ffi ˘XŒFW =W+ =+FfiµF ËF[Œ‹F =[+—FŒF ŸFFgŒ∞ ıFW “F—∂F
EF‹F =+F PŒFÕFFafiµF ıF¤F‹F =W+ EŒF]—FF∂F =W+ EFÕFFfi —Ffi P=+‹FF °FF∂FF ˘Yó

P=+ıFU ⁄FU ÍFWµFU ¤FWk PŒFÊFWËF =+U PŸF=e+U —Ffi CJ ·FF⁄F EªFÊFF ˘FPŒF =+X ·FF⁄F
EZfi ˘FPŒF &FF∂FW ¤FWk ËFFP¤F·F P=+‹FF °FF∂FF ˘Y P=+Œ∂F] —FPfi—FÉÊF∂FF ∂F=+ ÕFFPfi∂F
ÍFWµFU ¤FWk PŒFÊFWËF =+U PŸF=e+U —Ffi CJ ·FF⁄F =+U PıªFP∂F ¤FWk ÊFFa =W+ Ek∂F ¤FWk ·FF⁄F
=W+ ŸFfiFŸFfi fiFPËF =+F PÊFPŒF‹FX°FŒF “FfiPáF∂F —F[c°FU &FF∂FF ¤FWk P=+‹FF °FF∂FF ˘Yó
“P∂F⁄F[P∂F‹FXk =+U PŸF=e+U —Ffi EPÕFËFWF fFF©W =+F P˘ıFFŸF =+fiŒFW =W+ P·FJ ⁄FFPfi∂F
EZıF∂F (ÊFW©W∞ JÊFfiW°F) —F�P∂F E—FŒFFGa °FF∂FU ˘Yó

PÊF=e+‹F ˘W∂F] ÕFFPfi∂F ÍFWµFU ¤FWk ÕFFfiµF EÊFPÕF =+F P˘ıFFŸF =+fiŒFW =W+ P·FJ “ªF¤F
EFEX “ªF¤F —FFEX (J◊+ EFGa J◊+ EX) —F�P∂F ·FF;F[ =+U ;FGa ˘Yó

ıF⁄FU PŒFÊFWËF H—F‹F]aÉ∂F “FÊFÕFFŒFU=+fiµF EF‹F =W+ EÊFPŒFÕFFafiµF
(P∞Pfi=+Fg;FPŒFËFŒF) =W+ EÕ‹FÕFUŒF ˘Ykó ‹F˘ JŒF —FU EFGa ÊF;FUa=+fiµF ˘W∂F]
⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PÊFÊFW=+—F[µFa ¤FFŒF=+Xk =W+ EŒF]‡—F ˘Yó EŒF°Fa=+
“P∂F⁄F[P∂F‹FXk =W+ ıFkŸFkÕF ¤FWk ¤F[·‹FAFıF “FÊFÕFFŒF =+X EŒ‹F E°Fa=+ “P∂F⁄F[P∂F‹FXk
ıFW ıFkŸFkPÕF∂F EPÕF¤F[·‹FŒF =W+ ŸFº·FW ıF¤FkP°F∂F ŒF˘Uk P=+‹FF ;F‹FF ˘Yó

‹FPº PÊF∏FU‹F EFPı∂F‹FFc J EFfi ıFU J ıFU =+X EPÕF=+ ËF]� ŸF˘U ¤F[·‹F ıFW =+¤F
=+U¤F∂F —Ffi CGa ˘Y ∂FX EP∂FPfiÉ∂F “FÊFÕFFŒF =+F “∂‹FFÊF∂FaŒF ŒF˘Uk P=+‹FF ˘Y ŸFP·=+
HıFW H—F·FŸÕF EPÕFËFWF (‹FPº ˘Y) =+X ıF¤FF‹FXP°F∂F =+fiŒFW =W+ ŸFFº HıF =+¤FU
=+X ·FF⁄F EZfi ˘FPŒF &FF∂FW =W+ ŒFF¤FW P·F&FF ;F‹FF ˘Yó EFPı∂F —F]ŒFPŒFa¤FFµF
=+¤—FŒFU “P∂F⁄F[P∂F=+fiµF =+¤—FŒFU =+X ŸFWòFU ;FGa PÊF∏FU‹F EFPı∂F‹FXk =+F
PŒFÕFFafiµF ŸFYk=+, &FF∂FW ¤FWk JWıFW PÊF=e+‹F =W+ P·FJ HıF EFPı∂F —F]ŒFPŒFa¤FFµF

‘ ’

6. /EPı∂F —F]ŒFPŒFa¤FFaµF =+¤—FŒFU (J EFfi ıFU) “P∂F⁄F[∂FU=+fiµF =+¤—FŒFU

(JıF ıFU) =+X ŸFWòFU ;FGa PÊF∏FU‹F EFPı∂F‹FFc

“ ”

“ ” “ ”
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recognized in the books of the Bank at lower of either

redemption value of the Security Receipts issued by the

Trust created by the ARC/SC for such sale or the net value

of such financial assets. The Security Receipts are

classified as Non-SLR Investment in the books of the Bank

and accordingly the valuation, classification and other

norms prescribed by RBI in respect of Non-SLR Securities

are applicable. In case of written off Assets sold to ARC/

SC, the cash proceeds are recognized as income.

7.

8.

9.

ADVANCES

FIXEDASSETSAND DEPRECIATION

EMPLOYEE BENEFITS

7.1. Advances are classified as Performing / Non-Performing

Assets and provisions thereon are made in conformity with

the prudential norms prescribed by RBI.

7.2. Non-performing assets are stated net of provisions and

claims received from credit guarantee institutions.

7.3 Provision held for performing assets is shown under the

head ‘Other Liabilities and Provisions’.

7.4. Restructuring of Advances and provisioning thereof have

been made as per RBI guidelines.

8.1. Premises (including leasehold) other fixed assets and

Capital work in progress, are stated at historical cost. In

case of revaluation, the same are stated at the revalued

amount and the appreciation is credited to Revaluation

Reserve.

8.2 Leasehold assets are amortized over the period of lease.

8.3. Depreciation on assets other than computers and

Automated Teller Machines (ATMs) is provided for under

written down value method, in the manner and as per the

rates prescribed under Schedule XIV to the CompaniesAct,

1956 after rounding off to next absolute number.

Depreciation on the revalued portion of the assets is

adjusted from Revaluation Reserve.

8.4. Depreciation on computers, ATMs and amortization of

software are accounted for on straight-line method @

33.33% on pro rata basis from the date of acquisition as per

RBI guidelines.

8.5. Impairment Losses, if any, on Fixed Assets (including

revalued assets) are recognized in accordance with AS -28

on “Impairment ofAssets”.

9.1 Employee Benefits are recognized in accordance with AS –

15 on “Employee Benefits”.

9.2 Short term employee benefits are measured at cost.

,

’

=+¤—FŒFU “P∂F⁄F[P∂F=+fiµF =k+. ¬FfiF ıF_P°F∂F Œ‹FFıF ¬FfiF °FFfiU “P∂F⁄F[P∂F fiıFUº =W+
¤FXòFŒF ¤F[·‹F ıFW =+¤F =+U¤F∂F —Ffi ‹FF JWıFU PÊF∏FU‹F EFPı∂F‹FXk =W+ ËF]� ¤F[·‹F
=+U =+U¤F∂F —Ffi P=+‹FF ;F‹FF ˘Yó ŸFYk=+ ŸF˘U ¤FWk “P∂F⁄F[P∂F “FP—∂F‹FXk =+X ;FYfi JıF
J·F EFfi ¤FWk PŒFÊFWËF =W+ ‡—F ¤FWk ÊF;FUa=_+∂F P=+‹FF ;F‹FF ˘Y EZfi ∂FºŒF]‡—F ;FYfi-JıF
J·F EFfi =W+ ıFkŸFkÕF ¤FWk ⁄FFfi∂FU‹F Pfir°FŸFa ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F ¤F[·‹FFk=+ŒF,
ÊF;FUa=+fiµF JÊFk EŒ‹F ¤FFŒFºk∞ ·FF;F[ P=+J ;FJ ˘Ykó J EFfi ıFU JıF ıFU =+X
ŸFWòFU ;FGa ŸF™F&FF∂FF=_+∂F EFPı∂F‹FXk =W+ ¤FF¤F·FW ¤FWk ŒF=+ºU EF;F¤F =+X EF‹F
¤FFŒFF ;F‹FF ˘Yó

/

‘ ’

/

7.

8.

9.

EP;Fe¤F

EòF·F EFPı∂F‹FFc EZfi ¤F[·‹F AFıF

=+¤FaòFFPfi‹FXk =+X ıF]PÊFÕFFJk

7.1

7.2

7.3

7.4

8.1

8.2

8.3

1956

XIV

8.4

33.33%

8.5

28

9.1 15

9.2

EP;Fe¤FXk =+F ÊF;FUa=+fiµF E°Fa=+ JÊFk EŒF°Fa=+ EFPı∂F‹FXk =W+ EFÕFFfi —Ffi P=+‹FF
;F‹FF ˘Y ∂FªFF HŒF —Ffi ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F PÊFÊFW=+—F[µFa ¤FFŒFºk∞Xk
=W+ EŒF]‡—F “FÊFÕFFŒF P=+‹FF ;F‹FF ˘Yó
EŒF°Fa=+ EFPı∂F =+F H··FW&F “FÊFÕFFŒFXk EZfi K+µF ;FFfik©U ıFkıªFFŒFXk ıFW “F—∂F
ºFÊFW =W+ ‡—F ¤FWk P=+‹FF ;F‹FF ˘Yó
E°Fa=+ EFPı∂F‹FXk =W+ P·FJ P=+‹FF ;F‹FF “FÊFÕFFŒF EŒ‹F ºW‹F∂FF JÊFk “FÊFÕFFŒF
ËFUFa =W+ ∂F˘∂F “ºPËFa∂F ˘Yó
EP;Fe¤FXk =+F —F]ŒF;Fa*ŒF JÊFk ∂F∂ıFkŸFkÕFU “FÊFÕFFŒF ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ ¤FF;Fa
PŒFºWaËF =W+ EŒF]‡—F P=+‹FF ;F‹FF ˘Yó

—FPfiıFfi (GıF¤FWk —F™W —Ffi P·FJ ;FJ —FPfiıFfi ⁄FU ËFFP¤F·F ˘Y) EZfi EŒ‹F EòF·F
EFPı∂F‹FXk ∂FªFF òF·F fi˘W —F[k°FU;F∂F =+F‹Fa =+U —Ffi¤—FfiF;F∂F ·FF;F∂F —Ffi P·F‹FF ;F‹FF
˘Yó —F]ŒF¤F[a·‹FFk=+ŒF =+U PıªFP∂F ¤FWk ‹F˘ —F]ŒF¤F[a·‹FFkP=+∂F fiFPËF =W+ ‡—F ¤FWk
HP··FP&F∂F ˘Y EZfi ŸF≥sU CGa =+U¤F∂F =+X —F]ŒF¤F[a·‹FFk=+ŒF “FfiPáF∂F ¤FWk °F¤FF
P=+‹FF ;F‹FF ˘Yó
—F™W —Ffi ·FU CGa EFPı∂F‹FXk =+X —F™W =+U EÊFPÕF =W+ P·FJ —FPfiËFXÕFŒF P=+‹FF
°FF∂FF ˘Yó
=+¤—‹F[©fi JÊFk ıÊFòFFP·F∂F ©W·Ffi ¤FËFUŒF (J ©U J¤F) =W+ EP∂FPfiÉ∂F EŒ‹F
EFPı∂F‹FXk —Ffi ¤F[·‹FAFıF =+F “FÊFÕFFŒF =+¤—FŒFU EPÕFPŒF‹F¤F =+U
EŒF]ıF[òFU =W+ Ek∂F;Fa∂F PŒFÕFFaPfi∂F ºfi —Ffi EZfi PŒFPºaÒ ∂FfiU=W+ ıFW
EÊFP·FP&F∂F ¤F[·‹F —F�P∂F (Pfi©WŒF ∞FI+ŒF ÊFY·‹F[ ¤FWªF∞) ıFW —FfiÊF∂FUa —F[µFa Ek=+
¤FW ·FWŒFW =W+ ŸFFº P=+‹FF ;F‹FF ˘Yó EFPı∂F‹FXk =W+ —F]ŒF¤Fa[·‹FFkP=+∂F ⁄FF;F =+F ¤F[·‹F
AFıF —F]ŒF¤F[a·‹FFkP=+∂F PŒFPÕF ıFW ıF¤FF‹FXP°F∂F P=+‹FF ;F‹FF ˘Yó
=+¤—‹F[©fiXk, ıÊFòFFP·F∂F ©dW·Ffi ¤FËFUŒFXk (J ©U J¤F) JÊFk ıFFÿ©ÊFW‹FfiXk —Ffi
¤F[·‹FAFıF =+F P˘ıFFŸF HıF=+U EP⁄F;Fe˘µF P∂FPªF ıFW EFŒF]—FFP∂F=+ EFÕFFfi —Ffi,
ıFUÕFU fiW&FF —F�P∂F ıFW ⁄FF.Pfi.ŸFYk=+ =W+ PºËFFPŒFºWaËFFŒF]ıFFfi =+U ºfi ıFW
P=+‹FF ;F‹FF ˘Yó
EòF·F EFPı∂F‹FXk —F]ŒF¤F[a·‹FFkP=+∂F EFPı∂F‹FXk ıFP˘∂F —Ffi ‹FPº =+XGa EŒF°Fa=+
˘FPŒF CGa ˘Y ∂FX HıFW EŒF°Fa=+ EFPı∂F‹FXk —Ffi ·FW&FFk=+ŒF ¤FFŒF=+ J.JıF- =W+
EŒF]‡—F PòFP˚∂F P=+‹FF ;F‹FF ˘Yó

=+¤FaòFFPfi‹FXk =W+ ·FF⁄FXkW =+X —F˘òFFŒF =+¤FaòFFfiU ·FF⁄F =W+ Ek∂F;Fa∂F J JıF- =W+
EŒF]ıFFfi =+U ;FGa ˘Yó
=+¤FaòFFPfi‹FXk =+X ºU °FFŒFWÊFF·FU E·—FFÊFPÕF=+ ıF]PÊFÕFFEXk =+U ¤FF—F ·FF;F∂F —Ffi
=+U ;FGa ˘Yó
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9.3 Long term employee benefits and post retirement benefits

namely gratuity, pension and leave encashment are

measured on a discounted basis under the Projected Unit

Credit Method on the basis of annual third party actuarial

valuations.

9.4 In respect of employees who have opted for Provident Fund

Scheme, matching contribution is made to a recognized

Trust. For others who have opted for Pension Scheme,

contribution to Pension Fund is based on actuarial

valuation.

9.5 Long Term employee benefits recognized in the Balance

Sheet represent the present value of the obligation as

adjusted for unrecognized past service cost, if any, and as

reduced by the fair value of plan assets, wherever applicable

and actuarial gain / loss to the extent recognized in Profit

and LossAccount.

9.6 The transitional liability in respect of long term employee

benefits, including pension benefits, is recognized as an

expense on straight line basis over a period of five years.

9.7 In terms of RBI circular, expenditure on “Re-opening of

Pension option to employees of Public Sector Banks and

enhancement of Gratuity limits – Prudential Regulatory

Treatment” is being amortized over a period of five years.

Provision for tax is made for both current and deferred taxes

in accordance with AS – 22 on “Accounting for Taxes on

Income”.

In accordance with AS-29 on the above, the Bank

recognizes provisions only when it has a present obligation

as a result of a past event and it is probable that an outflow of

resources embodying economic benefits will be required to

settle the obligation and when a reliable estimate of the

amount of the obligation can be made. Contingent Assets

are not recognized in the Financial Statements.

The Net Profit is arrived at after accounting for the

following:

a) Provision for Taxation.

b) Provision on StandardAssets.

c) Provision for NPAs and Depreciation on investments
as per prudential norms of RBI.

d) Other usual and necessary provisions.

10.

11.

12.

TAXATION

PROVISIONS, CONTINGENT LIABILITIES AND

CONTINGENTASSETS

NET PROFIT

r.

9.3

9.4

“

”

“ ”

=+¤FaòFFPfi‹FXk =+X ºU °FFŒFWÊFF·FU ºUfFFaÊFPÕF=+ ıF]PÊFÕFFJc ∂FªFF ıFWÊFFPŒFÊF_P∏F =W+
ŸFFº =+U ıF]PÊFÕFFJc °FYıFW EFŒF]∂FXPF=+, —FWkËFŒF EZfi ö]™U ŒF=+ºU=+fiµF =+U ¤FF—F
ÊFFPFa=+ ∂F_∂FU‹F —FáF ŸFU¤FFkP=+=+ ¤F[·‹FFk=+ŒF =W+ EFÕFFfi —Ffi —F[ÊFFaŒF]¤FFPŒF∂F ‹F[PŒF©
=eW+P∞© —F�P∂F ¬FfiF ŸF™F EFÕFFfi —Ffi =+U ;FGa ˘Yó

P°FŒF =+¤FaòFFPfi‹FXk ŒFW ⁄FPÊF‹F PŒFPÕF ‹FX°FŒFF =+F PÊF=+·—F Pº‹FF ˘Y HŒF=+F
PŒFÕFFaPfi∂F EkËFºFŒF J=+ ¤FFŒ‹F∂FF “F—∂F Œ‹FFıF ¤FWk ∞F·F Pº‹FF °FF∂FF ˘Yó P°FŒ˘XkŒFW
—FWkËFŒF =+F PÊF=+·—F Pº‹FF ˘Y, HŒF=+U —FWkËFŒF PŒFPÕF =+F EkËFºFŒF ŸFU¤FFkP=+=+
¤F[·‹FFk=+ŒF —Ffi EFÕFFPfi∂F ˘X∂FF ˘Yó

9.5

/

9.6

9.7

22

29

∂F]·FŒF-—F∑F ¤FWk ºUfFFaÊFPÕF =+¤FaòFFfiU ıF]PÊFÕFFJc ÊF∂Fa¤FFŒF ºFP‹F∂ÊFXk =+X ºËFFa∂FU ˘Yk
P°FŒ˘Wk E∂FU∂F =W+ ;FYfi ¤FFŒ‹F∂FF “F—∂F ıFWÊFF ·FF;F∂F =W+ P·FJ ıF¤FF‹FXP°F∂F (‹FPº
=]+ö ˘Y ∂FX) P=+‹FF CEF ˘Y EZfi °FYıFW P=+ ‹FX°FŒFF EFPı∂F =W+ HPòF∂F ¤F[·‹F ıFW
=+¤F =+fi=W+ (°F˘Fc ⁄FU ·FF;F[ ˘XŒFW ‹FX;‹F ˘Y) ·FF⁄F ˘FPŒF ·FW&FF ¤FWk ¤FFŒ‹F∂FF “F—∂F
ı∂Ffi ∂F=+ ŸFU¤FFkP=+=+ ·FF⁄F ˘FPŒF =W+ ‡—F ¤FWk ºËFFa‹FF ;F‹FF ˘Yó

—FWkËFŒF ıF]PÊFÕFF ıFP˘∂F ºUfFFaÊFPÕF =+¤FaòFFfiU ıF]PÊFÕFFEXk ıFW ıFkŸFkPÕF∂F
E∂F=+Fa·FUŒF ºW‹F∂FF =+X —FFcòF ÊFFa ¤FWk ıFUÕFU fiW&FF EFÕFFfi —Ffi J=+ Ê‹F‹F =W+ ‡—F
¤FWk ºËFFa‹FF ;F‹FF ˘Yó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ —FPfi—F∑F =W+ EŒF]‡—F ıFFÊFa°FPŒF=+ áFW∑F =W+ ŸFYk=+Xk =W+
=+¤FaòFFPfi‹FXk =W+ P·FJ —FWkËFŒF PÊF=+·—F =+U ıF]PÊFÕFF º]ŸFFfiF ºWŒFW EZfi H—FºFŒF
ıFU¤FF ŸF≥sX∂FfiU-PÊFÊFW=+—F[µFa PŒF‹F¤F=+ EFòFfiµF ıFkŸFkÕFU Ê‹F‹F ¤FWk —FFcòF ÊFFa =W+
P·FJ —FPfiËFXÕFŒF P=+‹FF °FF fi˘F ˘Yó

=+fi =+F “FÊFÕFFŒF EF‹F —Ffi =+fi =+F P˘ıFFŸF =W+ Ek∂F;Fa∂F J JıF- =W+
EŒF]ıFFfi òFF·F[ JÊFk EFıªFP;F∂F =+fiXk-ºXŒFXk =W+ P·FJ P=+‹FF ;F‹FF ˘Yó

·FW&FFk=+ŒF ¤FFŒF=+ (J JıF) =W+ EŒF]ıFFfi ŸFYk=+, “FÊFÕFFŒFXk =+X ∂F⁄FU
PòFP˚∂F =+fi∂FF ˘Y °FŸF —F[ÊFaÊF∂FUa fF©ŒFF =W+ —FPfiµFF¤FıÊF‡—F =+XGa ÊF∂Fa¤FFŒF
ºFP‹F∂ÊF fi˘∂FF ˘Y EZfi ‹F˘ ıFk⁄FÊF ˘Y P=+ EFPªFa=+ ıF]PÊFÕFFEXk ıFW ‹F]É∂F
ıFkıFFÕFŒFXk =+F =+XGa “ÊFF˘ P=+ıFU ºFP‹F∂ÊF =W+ P·FJ °F‡fiU ˘X EZfi °FŸF
ºFP‹F∂ÊF =+U ¤FF∑FF =W+ P·FJ J=+ PÊFËÊFıFŒFU‹F EF=+·FŒF P=+‹FF °FF ıF=W+ó GıF
PÊF∏FU‹F PÊFÊFfiµF ¤FWk EF=+Pı¤F=+ EFPı∂F‹FXk =+U —F˘òFFŒF ŒF˘Uk =+U ;FGa ˘Yó

PŒF¤ŒFP·FP&F∂F =W+ ·FW&FFk=+ŒF =W+ ŸFFº ˘U ËF]� ·FF⁄F P=+‹FF ;F‹FF ˘Y :-
=+) =+fiFÕFFŒF =+F “FÊFÕFFŒF
&F) ¤FFŒF=+ EFPı∂F‹FXk —Ffi “FÊFÕFFŒF =+fiŒFF
;F) ⁄FF. Pfi. ŸFYk=+ =W+ PÊFÊFW=+—F[µFa ¤FFŒF=+Xk =W+ EŒF]ıFFfi EŒF°Fa=+ EFPı∂F‹FXk

JÊFk ¤F[·‹FAFıF —Ffi “FÊFÕFFŒFó
fF) EŒ‹F ıFF¤FFŒ‹F ∂FªFF EFÊFË‹F=+ “FÊFÕFFŒF =+fiŒFFó

10.

11.

12.

=+fiFÕFFŒF

“FÊFÕFFŒF, EF=+Pı¤F=+ ºW‹F∂FFJk EZfi EF=+Pı¤F=+ EFPı∂F‹FFc

ËF]� ·FF⁄F
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⁄FFı=+fi ıFWŒF ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

PŒFºWËF=+ PŒFºWËF=+

∞U. PıFŒ˘F

¤F˘F“ŸFkÕF=+ ¤F˘F“ŸFkÕF=+ H—F ¤F˘F“ŸFkÕF=+

ıFkºU—F =]+¤FFfi ıF]ŒFU·F ;FX‹F·F ÍFWPŒF=+ ıFW*

∞U. ŒFFfiFk;F P˘fiµ‹F ŸFXfiF P=+fiµF ŸFU ÊFFºXºPfi‹FF JıF. ∂F·FF—FF∑F ıFZ¤FWŒF ¤F°F]¤FºFfi —FU. =W+. fFXF

=+F‹Fa—FF·F=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

EFfi. =W+. ¤F˘FkP∂F J. ŒFŒºF —FU. =W+. º∏FF

¤F˘F“ŸFkÕF=+

Bhaskar Sen Mrs. Surekha Marandi
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D. Sinha
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—FPfiPËFÒ ¤FWk ºU ;FGa ıF¤FıFk&‹F=+ ∂FFfiU&F =+U ˘¤FFfiU E·F;F Pfi—FX©a EŒF]ıFFfi
As per our separate report of even date annexed

PºŒFFk=+ :
ıªFFŒF : =+X·F=+F∂FF

05.05.2012 Date : 05.05.2012

Place : Kolkata

=_+∂FW ¤FWıFıFa, °FF°Fa fiU∞ =_+∂FW ¤FWıFıFa, ∞U. =W+. =_+∂FW ¤FWıFıFa, J¤F. =_+∂FW ¤FWıFıFa, J¤F. ıFU. =_+∂FW ¤FWıFıFa, fi¤FWËF ıFU. =_+∂FW ¤FWıFıFa, PºŒFWËF ¤FW˘∂FF
JWk∞ =k+. JWk∞ =k+.

ıFŒFºU ·FW&FF=+Ffi

EFfi JŒF JŒF

(ıFU.J .EŒF]—F ¤FW˘∂FF)

Jk∞ =k+. öF°Ffi JWk∞ =k+. òFZÕF]fiU JWk∞ =k+. ⁄Fk∞FfiU JWk∞ =k+. E;FeÊFF·F

ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi

J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF ıFU J◊+

(ıFU.J. fiF°FUÊF —FFk°FF) (ıFU.J. EP⁄F¤FŒ‹F] =]+¤FFfi) (ıFU.J. ∞U. òFZÕF]fiU) (ıFU.J. ŒFUfi°F °FYŒF) (ıFU.J. ¤FŒFX°F E;FeÊFF·F)

⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi
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SCHEDULE 18

NOTES FORMING PART OF THE ACCOUNTS

FOR THE YEAR ENDED 31 MARCH, 2012
ST

P©——FPµF‹FFk - °FX ¤FFòFa =+X ıF¤FF—∂F
ÊFFa =W+ ·FW&FF =+F EkËF ˘Yk

31 2012

EŒF]ıF[òFU 18

1.1 —F[k°FU
=+)

`

`

=+fiX∞s ¤FWk
in crore

ŸFWıF·F- ŸFWıF·F-

¤Fº =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

I II

Basel-I Basel-II

31.03.2012 31.03.2011 31.03.2012 31.03.2011

Items Year ended 31.03.2012 Year ended 31.03.2011 Year ended 31.03.2012 Year ended 31.03.2011

i) (%)

i) CRAR (%) 10.48% 11.16% 12.69% 13.05%

ii) I (%)

ii) CRAR-Tier I capital (%) 7.26% 7.61% 8.79% 8.90%

iii) II (%)

iii) CRAR-Tier II Capital (%) 3.22% 3.55% 3.90% 4.15%

iv)

iv) Percentage of the shareholding of 81.56% 85.48% 81.56% 85.48%
the Government of India in the
Bank's equity capital

v)

v) Amount raised by issue of Innovative NIL NIL NIL NIL
Perpetual Debt Instrument

vi) II

vi) Amount of subordinated debt 1725.00 1525.00 1725.00 1525.00
raised as Tier-II Capital ( in crore)

ıFU EFfi J EFfi

ıFU EFfi J EFfi - ©U‹Ffi —F[k°FU

ıFU EFfi J EFfi - ©U‹Ffi —F[k°FU

ŸFYk=+ ¤FWk ⁄FFfi∂F ıFfi=+Ffi =W+ ËFW‹Ffi ÕFFfiµF
=+F “P∂FËF∂F

ŒFÊFXŒ¤FWFU ŸFW¤FU‹FFºU K+µF P·F&F∂F °FFfiU
=+fi=W+ H;FF˘U ;FGa fiFPËF

©U‹Ffi- —F[k°FU =W+ ‡—F ¤FWk H;FF˘U ;FGa
;FZµF K+µF =+U fiFPËF

`

b) Life Insurance Corporation of India (LIC) subscribed to

1,65,78,299 Equity Shares of 10/- each of the Bank at a

price of 79.74 per share aggregating to 132.20 crore

through preferential allotment under Chapter VII of SEBI

(ICDR) Regulations, 2009. The shareholders approved the

issue by a special resolution at the Extraordinary General

Meeting of the Bank convened for the purpose on 27 March

2012.

c) During the year ended 31 March 2012, the Bank has also

raised 200 Crore as lower Tier-II Capital on private

placement basis through issuance of unsecured subordinate

redeemable non-convertible Bonds.

` `

` `

`

th

st

1.1
a)

Capital

&F) ⁄FFfi∂FU‹F °FUÊFŒF ŸFU¤FF PŒF;F¤F (J·F EFGa ıFU) ŒFW ıFWŸFU (EFGa ıFU ∞U EFfi)
PÊFPŒF‹F¤FŒF =W+ EÕ‹FF‹F =W+ Ek∂F;Fa∂F EPÕF¤FFŒFU EFŸFk©ŒF ¬FfiF ŸFYk=+
=W+ ‡. ¤F[·‹F =W+ “P∂F ËFW‹Ffi =+X ‡. “P∂F ËFW‹Ffi =W+ P˘ıFFŸF ıFW =]+·F
‡. =+fiX∞s =W+ GPÉÊF©U ËFW‹Ffi &FfiUºWó ËFW‹FfiÕFFfi=+Xk
ŒFW ¤FFòFa, =+X EF‹FXP°F∂F ŸFYk=+ =+U EıFFÕFFfiµF ¤F˘FıF⁄FF ¤FWk J=+
PÊFËFWF ıFk=+·—F ·FW=+fi PŒF;Fa¤F =+F EŒF]¤FXºŒF P=+‹FFó

;F) ¤FFòFa, =+X ıF¤FF—∂F ÊFFa =W+ ºZfiFŒF ŸFYk=+ ŒFW “P∂F⁄F[P∂F fiP˘∂F ;FZµF
“P∂FºW‹F E—FPfiÊF∂FaŒFU‹F ŸFFgŒ∞Xk =W+ PŒF;Fa¤F ¬FfiF PŒF°FU PŒF‹FX°FŒF (—·FWıF¤FWk©) —Ffi
PŒFòF·FW ©U‹Ffi- —F[k°FU =W+ ‡—F ¤FWk ‡—F‹FW =+fiX∞s ⁄FU H;FF˘Fó

2009 VII

10/- 79.74

132.20 1,65,78,299

27 2012

31 2012

II 200
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1.2 PŒFÊFWËF ` =+fiX∞s ¤FWk

1

I) 29246.71 26408.87

29246.70 26408.86

0.01 0.01

ii) * 187.91 149.92

187.90 149.91

0.01 0.01

iii)

29058.80 26258.95

0.00 0.00

2

i) 149.92 535.51

ii) 183.62 151.83

iii)

145.63 537.42

iv) 187.91 149.92

¤FºWk 31.03.2012 31.03.2011

=+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa
PŒFÊFWËFXk =+F ¤F[·‹F

PŒFÊFWËFXk =+F ıF=+·F ¤F[·‹F
=+) ⁄FFfi∂F ¤FWk
&F) ⁄FFfi∂F ıFW ŸFF˘fi

¤F[·‹FAFıF =W+ P·FJ “FÊFÕFFŒF
=+) ⁄FFfi∂F ¤FWk
&F) ⁄FFfi∂F ıFW ŸFF˘fi

PŒFÊFWËFXk =+F ËF]� ¤F[·‹F
=+) ⁄FFfi∂F ¤FWk
&F) ⁄FFfi∂F ıFW ŸFF˘fi

PŒFÊFWËFXk —Ffi ¤F[·‹FAFıF PÊFF‹F=+ “FÊFÕFFŒFXk
=+F H∂FFfi-òF≥sFÊF

EFfikP⁄F=+ ËFWF
°FX∞s : ÊFFa =W+ ºZfiFŒF P=+J ;FJ “FÊFÕFFŒF
fF©FÊF : ÊFFa =W+ ºZfiFŒF
=+F ŸF©h©F &FF∂FF =+fiµF “P∂F·FW&FŒF
EkP∂F¤F ËFWF

EP∂FËF‹F “FÊFÕFFŒF
/

1.2 Investments ` in crore

1 Value of Investments

I) Gross Value of Investments 29246.71 26408.87

a) In India 29246.70 26408.86

b) Outside India 0.01 0.01

ii) Provision for Depreciation 187.91 149.92

a) In India 187.90 149.91

b) Outside India 0.01 0.01

iii) Net Value of Investments

a) In India 29058.80 26258.95

b) Outside India 0.00 0.00

2 Movement of provisions held towards

depreciation on investments

I) Opening balance 149.92 535.51

ii) Add: Provisions made during

the Year 183.62 151.83

iii) Less: Write-off/Write-back of

exces  provision during the year 145.63 537.42

iv) Closing balance 187.91 149.92

Particulars Year ended Year ended

31.03.2012 31.03.2011

*¤F[·‹FÇFıF =W+ “FÊFÕFFŒF ¤FWk JŒF —FU EFGa “FÊFÕFFŒF ËFFP¤F·F ˘Yó *Provision for Depreciation includes NPI provision.

1.2.1

1.2.1 Repo transactions (in face value terms) :

fiW—FX ·FWŒFºWŒF (EkP=+∂F ¤F[·‹F =W+ ‡—F ¤FWk):

` `=+fiX∞s ¤FWk / in crore

PÊFÊFfiµF ÊFFa =W+ ºZfiFŒF Œ‹F[ŒF∂F¤F ÊFFa =W+ ºZfiFŒF EPÕF=+∂F¤F ÊFFa =W+ ºZfiFŒF ºYPŒF=+ EZıF∂F
ŸF=+F‹FF ŸF=+F‹FF ŸF=+F‹FF

31.03.2012

Particulars
Minimum outstanding Maximum outstanding Daily Average outstanding Outstanding as on

during the year during the year during the year

Securities sold under Repo

i) 100.00 2250.00 591.84 400.00

I) Government securities (50.00) (1800.00) (438.63) (500.00)

ii) 0.00 0.00 0.00 0.00

ii) Corporate Debt Securities (0.00) (0.00) (0.00) (0.00)

Securities purchased under Reverse Repo

I) 25.00 1100.00 24.70 1100.00

I) Government securities (50.00) (1500.00) (29.18) (0.00)

ii) 0.00 0.00 0.00 0.00

ii) Corporate Debt Securities (0.00) (0.00) (0.00) (0.00)

fiW—FX =W+ Ek∂F;Fa∂F ŸFWòFU ;FGa “P∂F⁄F[P∂F‹FFk

ıFfi=+FfiU “P∂F⁄F[P∂F‹FFc

=+Ffi—FXfiW© K+µF “P∂F⁄F[P∂F‹FFc

“∂‹FFÊFP∂Fa∂F fiW—FX =W+ ∂F˘∂F &FfiUºU ;FGa “P∂F⁄F[P∂F‹FFc

ıFfi=+FfiU “P∂F⁄F[P∂F‹FFc

=+Ffi—FXfiW© K+µF “P∂F⁄F[P∂F‹FFc

∂F=+
ŸF=+F‹FF

31.03.2012

=+XÚ=+ ¤FWk PÊF;F∂F ÊFFa =W+ EFk=+∞sW PºJ ;FJ ˘Yk / Figures in bracket represent Previous Year's figures.
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1.2.2

(I)

;FYfi-JıF J·F EFfi PŒFÊFWËF ıFkPÊF⁄FF;F
;FYfi-JıF J·F EFfi PŒFÊFWËFXk =W+ °FFfiU=+∂FFa ıFkfF©ŒF

` `=+fiX∞s ¤FWk / in crore

=e+.ıFk °FFfiU=+∂FFa fiFPËF PŒF°FU PŒF‹FX°FŒF =+U ıFU¤FF PŒF¤ŒF ÍFWµFU =+U “P∂F⁄F[P∂F‹FXk EÍFWµFU=_+∂F “P∂F⁄F[P∂F‹FXk EıF[òFU;F∂F “P∂F⁄F[P∂F‹FXk
¤FWk PŒFÊFWËF =+U ıFU¤FF =+U ıFU¤FF =+U ıFU¤FF

=]+·F ıFW

S.No. Issuer Amount Extent of 'Private

Placement' Extent of 'Below Extent of 'Unrated' Extent of 'Unlisted'
Investment Grade' Securities Securities

Securities

(1) (2) (3) (4) (5) (6) (7)

(1 6) - (7) 6449.86 6479.69 0.00 0.00 0.00

Total (1 to 6) - (7) (7223.24) (7219.15) (0.00) (5.82) (5.82)

1 400.71 400.71 0.00 0.00 0.00

PSUs (370.41) (370.41) (0.00) (0.16) (0.16)

2 279.34 279.34 0.00 0.00 0.00

Fls (253.07) (238.82) (0.00) (0.00) (0.00)

3 671.06 671.06 0.00 0.00 0.00

Banks (1902.99) (1902.99) (0.00) (0.00) (0.00)

4 1046.24 1046.24 0.00 0.00 0.00

Private Corporate (791.43) (791.43) (0.00) (5.30) (5.30)

5 / 0.00 0.00 0.00 0.00 0.00

Subsidiaries/Joint ventures (0.00) (0.00) (0.00) (0.00) (0.00)

6 / / 4082.34 4082.34 0.00 0.00 0.00

Others (MF/CP/CD) (3915.52) (3915.50) (0.00) (0.36) (0.36)

7 29.83 0.00 0.00 0.00 0.00

Provision held towards (10.18) (0.00) (0.00) (0.00) (0.00)
Depreciation / NPI

ıFFÊFa°FPŒF=+ áFW∑F =W+ H—F=e+¤F

PÊF∏FU‹F ıFkıªFFJk

ŸFYk=+

PŒF°FU =k+—FPŒF‹FFk

EŒF]Fk;FU ıFk‹F]É∂F H√¤F

EŒ‹F (J¤FJ◊+ ıFU—FU ıFU∞U)

¤F]ΩFAFıF JŒF—FUEFGa ˘W∂F]/

=+XÚ=+ ¤FWk PÊF;F∂F ÊFFa =W+ EFk=+∞sW PºJ ;FJ ˘Yk / Figures in bracket represent Previous Year's figures.

1.2.2 Non-SLR Investments Portfolio

(i) Issuer composition of Non-SLR Investments:

(ii) EŒF°Fa=+ ;FYfi-JıF J·F EFfi PŒFÊFWËF:

` `=+fiX∞s ¤FWk / in crore

(ii) Non-performing Non-SLR Investments:

PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Particulars Year ended 31.03.2012 Year ended 31.03.2011

Total provisions held 29.83 10.18

EFfikP⁄F=+ ËFWF

E“Y·F ıFW ÊFFa =W+ ºZfiFŒF ÊF_P� ‹FX;F

H—F‹F]aÉ∂F EÊFPÕF =W+ ºZfiFŒF =+¤FU AFıF

EkP∂F¤F ËFWF

=]+·F “FÊFÕFFŒF

Opening balance 10.18 17.02

01 /

Additions during the Year since 1st April 60.00 0.00

/

Reductions during the Year 10.17 6.84

Closing balance 60.01 10.18
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1.2.3 (a) Banks SLR investments under 'Held to Maturity'

(HTM) category was 18577.65 crore (Previous Year:

16126.68 crore) representing 21.94% (PreviousYear

: 21.03%) of Demand and Time Liability (DTL) as

against ceiling of 25% (Previous Year: 25%)

prescribed by RBI.

`

`

(b) During the Year ended 31.03.2012 the Bank has

shifted 1745.88 crore (Face Value) (Previous Year:

3536.08 crore) of investments at Book Value (BV)

from AFS to HTM category in terms of RBI

guidelines and has provided depreciation of 35.78

crore (PreviousYear: 130.29 crore).

`

`

`

`

1.3 1.3 Derivatives

1.3.1 / 1.3.1 Forward Rate Agreement/Interest Rate Swap

Ê‹F]∂—FŒŒFU (∞WPfiÊFWP©ÊıF)
ÊFF‹FºF ºfi =+fiFfi Ÿ‹FF°F ºfi PÊFPŒF¤F‹F

` `=+fiX∞s ¤FWk / in crore

1.3.2

1.3.2 Exchange Traded Interest Rate Derivatives

PÊFPŒF¤F‹F Ê‹FF—FFfi=_+∂F Ÿ‹FF°F ºfi Ê‹F]∂—FŒŒFU

` `=+fiX∞s ¤FWk / in crore

PÊFPŒF¤F‹F Ê‹FÊFıªFF =+F EFŒF]¤FFPŒF=+ ¤F[·FÕFŒF

=+fiFfi =W+ Ek∂F;Fa∂F ‹FPº =+FHk©fi —FFP©a‹FFc ŸFFÕ‹F∂FF‹FWk —F[fiU =+fiŒFW ¤FWk òF[=+
°FF∂FU ˘Yk ∂FX HıFıFW ˘XŒFW ÊFF·FU ˘FPŒF

PÊFPŒF¤F‹F =+fiŒFW —Ffi ŸFYk=+ ¬FfiF ¤FFk;FW ;FJ ıFk—FFPËÊFa=+ (°F¤FFŒF∂F)

PÊFPŒF¤F‹F ıFW H∂—FŒŒF K+µF °FXP&F¤F =+F =Wk+ΩU=+fiµF

PÊFPŒF¤F‹F ŸF˘U =+F HPòF∂F ¤F[·‹F

(i)

(i) The notional principal of swap agreements NIL NIL

(ii)

(ii) Losses which would be incurred if counterparties failed to fulfill
their obligations under the agreements NIL NIL

(iii)

(iii) Collateral required by the Bank upon entering into swaps NIL NIL

(iv)

(iv) Concentration of credit risk arising from the swaps NIL NIL

(v)

(v) The fair value of the swap book NIL NIL

=e+.ıFk.
Sl. No. Particulars

PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

(i)

(i) Notional principal amount of exchange traded interest rate
derivatives undertaken during the Year (instrument-wise) NIL NIL

(ii)

(ii) Notional principal amount of exchange traded interest rate
derivatives outstanding (instrument-wise) NIL NIL

(iii)

(iii) Notional principal amount of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise) NIL NIL

(iv)

(iv) Mark-to-market value of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise) NIL NIL

ÊFFa =W+ ºZfiFŒF PÊFPŒF¤F‹F Ê‹FF—FFfi=_+∂F Ÿ‹FF°F ºfi Ê‹F]∂—FŒŒFXk =+F
EFŒF]¤FFPŒF=+ ¤F[·FÕFŒF (P·F&F∂FÊFFfi)

¤FFòFa =+X ŸF=+F‹FF PÊFPŒF¤F‹F Ê‹FF—FFfi=_+∂F Ÿ‹FF°F ºfi Ê‹F]∂—FŒŒFXk =+F
EFŒF]¤FFPŒF=+ ¤F[·FÕFŒF (P·FP&F∂FÊFFfi)

ŸF=+F‹FF E·—F “⁄FFÊFU PÊFPŒF¤F‹F Ê‹FF—FFfi=_+∂F Ÿ‹F]∂—FŒŒFXk =+F EFŒF]¤FFPŒF=+ ¤F[·FÕFŒF (P·F&F∂FÊFFfi)

ŸF=+F‹FF JÊFk E·—F “⁄FFÊFU PÊFPŒF¤F‹F Ê‹FF—FFfi=_+∂F Ÿ‹FF°Fºfi Ê‹F]∂—FŒŒFXk =+F PòFP˚∂F
ŸFF°FFfi ¤F[·‹F (P·F&F∂FÊFFfi)

PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011Particulars

1.2.3 (

18577.65

16126.68

25% 25%)

21.94% 21.03%)

31.03.2012

1745.88

3536.08 35.78

130.29

=+) —FPfi—FÉÊF∂FF ∂F=+ ÕFFPfi∂F (JòF ©U J¤F) ÍFWµFU =W+ Ek∂F;Fa∂F ŸFYk=+ =+F
JıF J·F EFfi PŒFÊFWËF =+fiX∞s ªFF (PÊF;F∂F ÊFFa

=+fiX∞s) °FX ⁄FF. Pfi. ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F ¤FFk;F EZfi
ıF¤F‹F ºW‹F∂FF (∞U ©U J·F) =+U ıFU¤FF (PÊF;F∂F ÊFFa =W+
ıFF—FWáF (PÊF;F∂F ÊFFa ªFFó

(&F) =+X ıF¤FF—∂F ÊFFa ¤FWk ŸFYk=+ ŒFW ⁄FF. Pfi. ŸFYk=+ =W+
PºËFFPŒFºWkËFFŒF]ıFFfi J J◊+ JıF ıFW JòF ©U JıF ÍFWµFU ¤FWk ŸF˘U ¤F[·‹F —Ffi
PŒFÊFWËF =+F =+fiX∞s (EkP=+∂F ¤F[·‹F) (PÊF;F∂F ÊFFa

=+fiX∞s) Ek∂FPfi∂F P=+‹FF ˘Y ∂FªFF =+fiX∞s (PÊF;F∂F
ÊFFa =+fiX∞s) =W+ ¤F[·‹FAFıF =+F “FÊFÕFFŒF P=+‹FF ˘Yó
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1.3.3 Ê‹F]∂—FŒŒFXk ¤FWk °FXP&F¤F PŒFÊFWËFXk =+F “=+©U=+fiµF :

=+. ;F]µFF∂¤F=+ “=+©U=+fiµF

1.3.3 Disclosures on risk exposure in derivatives

A) Qualitative Disclosures

The Bank has undertaken derivative transactions in currency

futures for trading (arbitrage) & hedging purposes.

a. Risk management organization of derivative transactions has

been segregated in to three functional areas namely, i) Front

Office (for undertaking transaction); ii) Mid-Office (for risk

management and reporting) and iii) Back Office (for

settlement, reconciliation and accounting).

b. The risk measurement, reporting and monitoring function is

undertaken by the mid-office. The Board of Directors is the

apex body to oversee the overall risk measurement,

monitoring and reporting functions of the Bank including

derivative transaction through Risk Management Committee

of the Board (RMCBOD). The bank also internally monitors

risk management through in-house Risk management

Committee, ALCO, Operational Risk Management

Committee (ORMC) and Internal Committee on Investment

(ICI).

c. The Board approved integrated Treasury Policy prescribes

identification of underlying hedge items for hedging

/mitigating credit risk, operational risk and market risk

arising out of derivative transactions. The customer related

derivative transaction are covered with counter party banks,

on back to back basis for identical amounts and tenure and the

bank does not carry market risk for such transactions.

However, during the year under review, bank has not used

any derivative product to hedge its own portfolio.

d. The policy prescribes accounting for hedge and non-hedge

transactions, income recognition and valuation procedure for

outstanding contracts. The income recognition is done as per

(AS-11) on “The Effects of changes in Foreign exchange

Rates” and the guidelines issued by RBI / FEDAI from time

to time. The integrated Treasury Policy also prescribes

various limits such as Client Level Limits, Trading Member

Level Limits, Net Open Position Limits for credit risk

mitigation.

s :

.

ŸFYk=+ ŒFW Ê‹FF—FFfi (Ek∂Ffi—FµFŒF) EZfi ŸFòFFÊF =W+ H«WË‹F ıFW ¤F]ΩF ÊFF‹FºW ¤FWk Ê‹F]∂—FŒŒFU
·FWŒFºWŒF P=+‹FF ˘Yó

=+) Ê‹F]∂—FŒŒFU ·FWŒFºWŒFXk =W+ °FXP&F¤F “ŸFkÕFŒF ıFk;F*ŒF =W+ ∂FUŒF =+F‹Fa áFW∑F ˘Yk, °FYıFW-

∂FªFF
ıF¤F‹F-ıF¤F‹F —Ffi ⁄FF. Pfi. ŸFYk=+ J◊+ G ∞U J EFGa ¬FfiF °FFfiU PºËFF PŒFºWaËFXk =W+
EŒF]ıFFfi P=+‹FF °FF∂FF ˘Yó J=+U=_+∂F ©dW°FfiU ŒFUP∂F ⁄FU K+µF °FXP&F¤F =+¤F =+fiŒFW =W+
P·FJ PÊFP⁄FŒŒF ıFU¤FFJc PŒFÕFFaPfi∂F =+fi∂FU ˘Y, °FYıFW-;FeF˘=+ ı∂Ffi =+U ıFU¤FFJc,
Ê‹FF—FFfi ıFºı‹F ı∂Ffi =+U ıFU¤FFJc, ËF]� ¤F]É∂F PıªFP∂F ıFU¤FFJcó

i) ;

iii)

◊e+FgŒ© EFgP◊+ıF (·FWŒFºWŒFXk =W+ P·FJ) P¤F∞-EFgP◊+ıF (°FXP&F¤F “ŸFkÕFŒF JÊFk
Pfi—FXP©b;F) =W+ P·FJ EZfi ŸFY=+ EFgP◊+ıF (PŒF—F©FŒF, ·FW&FF-ıF¤FFÕFFŒF JÊFk
·FW&FFk=+ŒF =W+ P·FJ)

&F) P¤F∞ - EFgP◊+ıF ¬FfiF °FXP&F¤F H—FF‹F, Pfi—FXP©k;F JÊFk PŒF;FfiFŒFU =+F‹Fa P=+J °FF∂FW
˘Yó PŒFºWËF=+ ¤Fk∞·F ŸFX∞a =+U °FXP&F¤F “ŸFkÕFŒF ıFP¤FP∂F (EFfi J¤F ıFU ŸFU EX
∞U) =W+ ¤FFÕ‹F¤F ıFW Ê‹F]∂—FŒŒFU ·FWŒFºWŒF ıF¤FW∂F ŸFYk=+ =W+ ıF¤F;Fe °FXP&F¤F H—FF‹F,
PŒF;FfiFŒFU JÊFk Pfi—FXP©b;F =+F‹Fa =W+ —F‹FaÊFWáFµF =W+ P·FJ ıFÊFXaòòF G=+FGa ˘Yó ŸFYk=+
EFk∂FPfi=+ °FXP&F¤F “ŸFkÕFŒF ıFP¤FP∂F, J·F=+X, —FPfiòFF·FŒFF∂¤F=+ °FXP&F¤F “ŸFkÕFŒF
ıFP¤FP∂F (EX EFfi J¤F ıFU) ∂FªFF PŒFÊFWËF PÊFF‹F=+ EFk∂FPfi=+ ıFP¤FP∂F (EFGa ıFU
EFGa) =W+ ¤FFÕ‹F¤F ıFW °FXP&F¤F “ŸFkÕFŒF =+U EFk∂FPfi=+ ‡—F ıFW PŒF;FfiFŒFU =+fi∂FF ˘Yó

;F) ŸFX∞a ŒFW J=+U=_+∂F ©dW°FfiU ŒFUP∂F =+F EŒF]¤FXºŒF P=+‹FF P°FıF¤FWk K+µF °FXP&F¤F,
—FPfiòFF·FŒFF∂¤F=+ °FXP&F¤F JÊFk Ê‹F]∂—FŒŒFU ·FWŒFºWŒF ıFkŸFkÕFU PÊF—FµFŒF °FXP&F¤F ıFW
ŸFòFFÊF =+fiŒFW HıFW =+¤F =+fiŒFW ˘W∂F] Ek∂FPŒFaP˘∂F ŸFòFFÊF H—FF‹FXk =+U —F˘òFFŒF =+U
;FGa ˘Yó ;FeF˘=+Xk ıFW ıFkŸFkPÕF∂F Ê‹F]∂—FŒŒFU ·FWŒFºWŒF =+FHk©fi—FF©Ua ŸFYk=+Xk ıFW ıF¤FFŒF
fi=+¤F JÊFk ıF¤FFŒF EÊFPÕF =W+ P·FJ J=Y+=+ EFÕFFfi —Ffi “FfiPáF∂F ˘Y ∂FªFF JWıFW
·FWŒFºWŒF =W+ P·FJ ŸFYk=+ =+X =+XGa ŸFF°FFfi °FXP&F¤F ŒF˘Uk ˘X∂FF ˘Yó ˘F·FFkP=+
ıF¤FUáFFÕFUŒF ÊFFa ¤FWk ŸFYk=+ ŒFW E—FŒFW —FX©a◊+XP·F‹FXk =W+ ŸFòFFÊF ˘W∂F] P=+ıFU Ê‹F]∂—FŒŒFU
H∂—FFº =+F Gı∂FW¤FF·F ŒF˘Uk P=+‹FF ˘Yó

fF) ‹F˘ ŒFUP∂F ŸFòFFÊF JÊFk ;FYfi-ŸFòFFÊF ·FWŒFºWŒFXk, EF‹F —F˘òFFŒF =W+ P·FJ ·FW&FFk=+ŒF
∂FªFF PÊFPËFÒ ıFkPÊFºFEXk =W+ P·FJ ¤F[·‹FFk=+ŒF “PÊFPÕF PŒFÕFFaPfi∂F =+fi∂FU ˘Yó EF—F
PŒFÕFFafiµF PÊFºWËFU ¤F]ΩF ºfiXk ¤FWk —FPfiÊF∂FaŒF =W+ “⁄FFÊF =W+ EŒF]ıFFfi J JıF-

/

II

/
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B

B. Quantitative Disclosures

. —FPfi¤FFµFF∂¤F=+ “=+©U=+fiµF

=+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

Ê‹F]∂—FŒŒF (EFŒF]¤FFPŒF=+ ¤F[·FÕFŒF)
=+) ŸFòFFÊF ˘W∂F]
&F) Ê‹FF—FFfi ˘W∂F]

ŸFF°FFfi PıªFP∂F =W+ P·FJ PòFP˚∂F
=+) EFPı∂F
&F) ºW‹F∂FF

K+µF PŒFÊFWËF

Ÿ‹FF°F ºfi ¤FWk J=+ “P∂FËF∂F —FPfiÊF∂FaŒF =+F ıFk⁄FFPÊF∂F “⁄FFÊF ( —FUÊFU )
=+) ŸFòFFÊF Ê‹F]∂—FŒŒFXk —Ffi
&F) Ê‹FF—FFfi Ê‹F]∂—FŒŒFXk —Ffi

ÊFFa =W+ ºZfiFŒF ºW&FU ;FGa —FUÊFU =+F EPÕF=+∂F¤F JÊFk Ê‹F]∂—FŒŒF
=+) ŸFòFFÊF —Ffi
&F) Ê‹FF—FFfi —Ffi

=e+.ıFk. PÊFÊFfiµF ¤F]ΩF Ê‹F]∂—FŒŒFU Ÿ‹FF°F ºfi Ê‹F]∂—FŒŒFU ¤F]ΩF Ê‹F]∂—FŒŒFU Ÿ‹FF°F ºfi Ê‹F]∂—FŒŒFU
Sl. No. Particulars Currency Interest rate Currency Interest rate

Derivatives Derivatives Derivatives Derivatives

(i)

(i) Derivatives (Notional Principal Amount) NIL NIL NIL NIL

a) For hedging NIL NIL NIL NIL

b) For trading NIL NIL NIL NIL

(ii) (1)

(+)

(-)

(ii) Marked to Market Positions (1) NIL NIL NIL NIL

a) Asset (+) NIL NIL NIL NIL

b) Liability (-) NIL NIL NIL NIL

(iii) (2)

(iii) Credit Exposure (2) NIL NIL NIL NIL

(iv) 100* 01

(iv) Likely impact of one percentage change in interest rate (100*PV01) NIL NIL NIL NIL

a) on hedging derivatives NIL NIL NIL NIL

b) on trading derivatives NIL NIL NIL NIL

(v) 100* 01

(v) Maximum and Minimum of 100*PV01 observed during the Year NIL NIL NIL NIL

a) on hedging NIL NIL NIL NIL

b) on trading NIL NIL NIL NIL
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1.4

1.4 Asset Quality

EFPı∂F ;F]µFÊF∏FF

1.4.1
1.4.1 Non-Performing Assets

in crore

EŒF°Fa=+ EFPı∂F‹FFk

` `=+fiX∞s ¤FWk /
PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Particulars Year ended 31.03.2012 Year ended 31.03.2011

(I) (%)

(i) Net NPAs to Net Advances (%) 1.72 1.42

(ii)

(ii) Movement of NPAs (Gross)

a) Opening Balance 1355.78 1372.30

/

b) Addition during the Year 1964.22 984.15

c) Reductions during the Year 1143.58 1000.67

d) Closing Balance 2176.42 1355.78

(iii)

(iii) Movement of Net NPAs

a) Opening Balance 757.41 778.55

/

b) Addition during the Year 1228.87 564.97

c) Reductions during the Year 910.73 586.11

d) Closing Balance 1075.55 757.41

(iv)

(iv) Movement of provisions for NPAs  (excluding provisions on standard assets)

a) Opening Balance 598.37 593.75

/

b) Provisions made during the Year 689.95 419.18

/

c) Write off / Write back of excess provisions 232.85 414.56

d) Closing Balance 1055.47 598.37

ËF]� EP;Fe¤F =+F P=+∂FŒFF ËF]� EŒF°Fa=+ EFPı∂F ˘Y

EŒF°Fa=+ EFPı∂F‹FXk (ıF=+·F) ¤FWk HF∂Ffi-òF≥sFÊF

=+) EFfikP⁄F=+ ËFWF

&F) ÊFFa =W+ ºZfiFŒF ÊF_P� ‹FX;F

;F) ÊFFa =W+ ºZfiFŒF =+¤FU

fF) EkP∂F¤F ËFWF

ŸF=+F‹FF E·—F “⁄FFÊFU PÊFPŒF¤F‹F Ê‹FF—FFfi=_+∂F Ÿ‹F]∂—FŒŒFXk =+F EFŒF]¤FFPŒF=+ ¤F[·FÕFŒF (P·F&F∂FÊFFfi)

=+) EFfikP⁄F=+ ËFWF

&F) ÊFFa =W+ ºZfiFŒF ÊF_P� ‹FX;F

;F) ÊFFa =W+ ºZfiFŒF =+¤FU

fF) EkP∂F¤F ËFWF

ŸF=+F‹FF JÊFk E·—F “⁄FFÊFU PÊFPŒF¤F‹F Ê‹FF—FFfi=_+∂F Ÿ‹FF°Fºfi Ê‹F]∂—FŒŒFXk =+F PòFP˚∂F
ŸFF°FFfi ¤F[·‹F (P·F&F∂FÊFFfi)

=+) EFfikP⁄F=+ ËFWF

&F) ÊFFa =W+ ºZfiFŒF ÊF_P� ‹FX;F

;F) ÊFFa =W+ ºZfiFŒF =+¤FU ‹FX;F

fF) EkP∂F¤F ËFWF
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ıFU∞U EFfi Ê‹FÊFıªFF JıFJ¤FGa K+µF —F]ŒF;Fa*ŒF EŒ‹F ‹FX;F
CDR SME Debt Others Total

Mechanism Restructuring

14

No. of Borrowers (8) (2240) (9448) (11696)

670.63

(569.91) (125.43) (1165.84) (1861.18)

56.07

(40.33) (2.27) (14.14) (56.74)

0.00

(0.00) (32.14) (130.86) (163.00)

0.00

(0.00) (1.23) (3.36) (4.59)

1.88

(0.00) (60.55) (82.64) (143.19)

0.00

(0.00) (1.77) (3.22) (4.99)

672.51

(569.91) (218.12) (1379.34) (2167.37)

56.07

(40.33) (5.27) (20.72) (66.32)

HÕFFfi=+∂FFaEXk =+U ıFk&‹FF

ŸF=+F‹FF fiFPËF

∂‹FF;F (HPòF∂F ¤F[·‹F ¤FWk Œ‹F[ŒFU=+fiµF)

HÕFFfi=+∂FFaEXk =+U ıFk&‹FF

ŸF=+F‹FF fiFPËF

∂‹FF;F (HPòF∂F ¤F[·‹F ¤FWk Œ‹F[ŒFU=+fiµF)

HÕFFfi=+∂FFaEXk =+U ıFk&‹FF

ŸF=+F‹FF fiFPËF

∂‹FF;F (HPòF∂F ¤F[·‹F ¤FWk Œ‹F[ŒFU=+fiµF)

HÕFFfi=+∂FFaEXk =+U ıFk&‹FF

ŸF=+F‹FF fiFPËF

∂‹FF;F (HPòF∂F ¤F[·‹F ¤FWk Œ‹F[ŒFU=+fiµF)

1696 7820 9530

158.01 1499.50 2328.14

Amount outstanding

0.99 14.80 71.86

Sacrifice (diminution in the fair value)

0 1001 2789 3790

No. of Borrowers (0) (1193) (3164) (4357)

45.19 389.62 434.81

Amount outstanding

0.04 57.16 57.20

Sacrifice (diminution in the fair value)

1 2096 7271 9368

No. of Borrowers (0) (2186) (8784) (10970)

64.64 276.72 343.24

Amount outstanding

0.00 11.07 11.07

Sacrifice (diminution in the fair value)

15 4793 17880 22688

No. of Borrowers (8) (5619) (21396) (27023)

267.84 2165.84 3106.19

Amount outstanding

1.03 83.03 140.13

Sacrifice (diminution in the fair value)

—F]ŒF;FaP*∂F ¤FFŒF=+ K+µF
Standard advances
restructured

—F]ŒF;FaP*∂F ıFkPº;ÕF K+µF
Doubtful advances
restructured

—F]ŒF;FaP*∂F EÊF¤FFŒF=+ K+µF
Sub-Standard
advances restructured

‹FX;F
TOTAL

1. The above disclosures, including sacrifice, are as compiled

and certified by the Bank’s Management.

2. The quantum of economic sacrifice during the year on the

restructured assets has been calculated by the NPV Method

as on 31.03.2012 for Standard Assets of 10 lacs and above

and for NPAof 1 crore and above. For the remaining assets,

economic sacrifice has been provided @ 5% of outstanding

balance.

`

`

3. Figures in brackets represent PreviousYear’s figures.

1.

2. 10

1

31.03.2012

5%

3.

EPÕF∂‹FF;F ıFP˘∂F H—F‹F]aÉ∂F “=+©U=+fiµF ŸFYk=+ “ŸFkÕFŒF ¬FfiF ıF¤FWP=+∂F JÊFk
“¤FFPµF∂F P=+J ;FJ ˘Ykó
ÊFFa =W+ ºZfiFŒF —F]ŒFa;FP*∂F EFPı∂F‹FXk —Ffi ·FF&F JÊFk EPÕF=+ =+U ¤FFŒF=+
EFPı∂F‹FXk ∂FªFF =+fiX∞s JÊFk EPÕF=+ =+U EŒF°Fa=+ EFPı∂F‹FXk ˘W∂F]

∂F=+ EFPªFa=+ ∂‹FF;F =W+ —FPfi¤FFµF =+F ıFk;FµFŒF JŒF —FU ÊFU —F�P∂F
¬FfiF P=+‹FF ;F‹FF ˘Yó ËFWF EFPı∂F‹FXk =W+ ıFkŸFkÕF ¤FWk ŸF=+F‹FF fiFPËF =W+ =+U ºfi ıFW
EFPªFa=+ ∂‹FF;F P=+‹FF ;F‹FF ˘Yó
=+XÚ=+ ¤FWk PºJ ;FJ EFk=+∞sW PÊF;F∂F ÊFFa =+U PıªFP∂F ºËFa∂FW ˘Ykó

`

`

1.4.2

1.4.2 Particulars of Accounts Restructured

—F]ŒF;FaP*∂F &FF∂FXk =W+ PÊFÊFfiµF

` `=+fiX∞s ¤FWk / in crore
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1.4.3
1.4.3 Details of financial assets sold to Securitization/Reconstruction Company for Asset Reconstruction

in crore

EFPı∂F —F]ŒFPŒFa¤FFaµF =W+ P·FJ “P∂F⁄F[P∂F=+∂FFa —F]ŒF;Fa*ŒF =k+—FŒFU =+X ŸFWkòFU ;FGa EFPı∂F‹FXk PÊF∏FU‹F EFPı∂F‹FXk =+F Ÿ‹FZfiF/ /

` `=+fiX∞s ¤FWk /
PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Particulars Year ended 31.03.2012 Year ended 31.03.2011

(I)

(I) No. of accounts NIL NIL

(ii) /

(ii) Aggregate value (net of provisions) of accounts sold to SC/RC NIL NIL

(iii)

(iii) Aggregate consideration NIL NIL

(iv)

(iv) Additional consideration realized in respect of accounts transferred in earlier years NIL NIL

(v)

(v) Aggregate gain/(loss) over net book value NIL NIL

&FF∂FXk =+U ıFk&‹FF

JıFıFU EFfiıFU =+X ŸFWòFW ;FJ &FF∂FXk =+F =]+·F ¤F[·‹F (ËF]� “FÊFÕFFŒF)

=]+·F “P∂F◊+·F

PÊF;F∂F ÊFFXk ¤FWk Ek∂FPfi∂F &FF∂FXk =+W+ ıFkŸFkÕF ¤FWk ÊFıF[·F P=+J ;FJ EP∂FPfiÉ∂F —F“P∂F◊+·F

ËF]� ŸF˘U ¤F[·F‹F —Ffi =+]·F ·FF⁄F (˘FPŒF)

1.4.4 &FfiUºU/ŸFWòFU ;FGa EŒF°Fa=+ PÊF∏FU‹F EFPı∂F‹FXk =+F Ÿ‹FZfiF
=+) &FfiUºU ;FGa EŒF°Fa=+ PÊF∏FU‹F EFPı∂F‹FXk =+F Ÿ‹FZfiF

1.4.4 Details of Non-performing financial assets purchased/sold

a) Details of Non-performing financial assets purchased

=+fiX∞s ¤FWk /` ` in crore

PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Particulars Year ended 31.03.2012 Year ended 31.03.2011

1.

(a) No. of accounts purchased during the year NIL NIL

(

(b) Aggregate Outstanding NIL NIL

2.

(a) Of these, number of accounts restructured during the year NIL NIL

(b) Aggregate Outstanding NIL NIL

(=+) ÊFFa =W+ ºZfiFŒF &FfiUºW ;FJ &FF∂FXk =+U ıFk.

&F) =]+·F ŸF=+F‹FF

=+) GŒF¤FWk ıFW ÊFFa =W+ ºZfiFŒF —F]ŒF;FaP*∂F &FF∂FXk =+U ıFk.

&F) =]+·F ŸF=+F‹FF

&F) ŸFWòFU ;FGa EŒF°Fa=+ PÊF∏FU‹F EFPı∂F‹FXk =+F Ÿ‹FZfiF
=+fiX∞s ¤FWk /

a)   Details of Non-performing financial assets sold

` ` in crore

PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Particulars Year ended 31.03.2012 Year ended 31.03.2011

1. /No. of accounts sold NIL NIL

2. / Aggregate Outstanding NIL NIL

3. / Aggregate considerations received NIL NIL

ÊFFa =W+ ºZfiFŒF ŸFWòFW ;FJ &FF∂FXk =+U ıFk.

=]+·F ŸF=+F‹FF

“F—∂F =]+·F “P∂F◊+·F

1.4.5

1.4.5  Provision on Standard Assets

in crore

¤FFŒF=+ EFPı∂F‹FXk —Ffi “FÊFÕFFŒF

` `=+fiX∞s ¤FWk /
PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Particulars Year ended 31.03.2012 Year ended 31.03.2011

Provision towards Standard Assets 351.86 265.25

¤FFŒF=+ EFPı∂F‹FXk —Ffi “FÊFÕFFŒF
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1.5

1.5  Business Ratios

Ê‹FÊFıFF‹F EŒF]—FF∂F

` `=+fiX∞s ¤FWk / in crore

¤FºW =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Item Year ended 31.03.2012 Year ended 31.03.2011

(i)

(ii) Interest Income as a percentage to Working Funds 8.81% 7.96%

(ii)

(ii) Non-interest income as a percentage to Working Funds 0.81% 0.80%

(iii)

(iii) Operating Profit as a percentage to Working Funds 2.02% 1.89%

(iv)

(iv) Return on Assets 0.70% 0.66%

(v) +

(v) Business (Deposits plus advances) per employee ( in Crore) 9.71 8.60

(vi)

(vi) Profit per employee ( in Lacs) 4.08 3.48

=+F‹FaËFU·F PŒFPÕF‹FXk =W+ ıFF—FWáF Ÿ‹FF°F-EF‹F =+F “P∂FËF∂F

=+F‹FaËFU·F PŒFPÕF‹FXk =W+ ıFF—FWáF ;FYfi-Ÿ‹FF°F EF‹F =+F “P∂FËF∂F

=+F‹FaËFU·F PŒFPÕF‹FXk =W+ ıFF—FWáF —FPfiòFŒF·FF;F∂F ·FF⁄F =+F “P∂FËF∂F

EFPı∂F‹FXk —Ffi “P∂F·FF⁄F

“P∂F =+¤FaòFFfiU Ê‹FÊFıFF‹F (°F¤FF EP;Fe¤F) ( =+fiX∞s ¤FWk)

“P∂F =+¤FaòFFfiU ·FF⁄F ( ·FF&F ¤FWk)

`

`

`

`

1.6

1.6 Asset Liability Management

EFPı∂F ºW‹F∂FF “ŸFkÕFŒF

EFPı∂F‹FXk JÊFk ºW‹F∂FFEXk =+U =]+ö ¤FºXk =+F —FPfi—FÉÊF∂FF-≥FkòFF
Maturity pattern of certain items of Assets and Liabilities

` `=+fiX∞s ¤FWk / in crore

3 6 1 3

/ 1 2 8 15 29 3 6 1 3 5 5

7 14 28

Assets/ Day 1 2 to 7 8 to 14 15 to 28 29 days to Over 3 Over 6 Over 1 Over 3 Over 5
months Year & up Year & up Year Total

& up to 1 to 3 to 5
Years

89116.26

Deposits

63043.29

Advances

29058.80

Investments

4920.19

Borrowings

8049.29

(4167.25)

Assets

8048.60

(4171.87)
Currency
Liabilities

¤FF˘ ıFW ¤FF˘ ıFW ÊFFa ıFW ÊFFa ıFW
EFPı∂F‹FFk PºŒF ıFk ıFW ıFW PºŒF ıFW EPÕF=+ ÊF EPÕF=+ ÊF EPÕF=+ ÊF EPÕF=+ ÊF ÊFFa ıFW
ºW‹F∂FFJk PºŒF PºŒF PºŒF ¤FF˘ ∂F=+ ¤FF˘ ∂F=+ ÊFFa ∂F=+ ÊFFa ∂F=+ ÊFFa ∂F=+ EPÕF=+ =+]·F

°F¤FF

EP;Fe¤F

PŒFÊFWËF

HÕFFfi

PÊFºWËFU ¤F]ΩF
EFPı∂F‹FFk

PÊFºWËFU ¤F]ΩF
ºW‹F∂FFJk

Liabilities days days days 3 months months
& up to 6
months Year Year

(77844.80)

(53502.44)

(26258.95)

(4411.54)

Foreign
Currency

Foreign

568.36

(398.66) (2061.94) (2140.66) (2375.31) (6791.73) (4672.10) (11397.10) (12518.52) (6456.15) (29032.63)

1729.64

(368.12) (3338.29) (244.57) (1189.51) (4430.36) (2037.49) (4274.52) (20803.55) (7814.96) (9001.07)

26.92

(49.46) (266.34) (49.58) (160.79) (994.29) (469.42) (883.14) (2149.43) (3724.93) (17511.57)

0.00

(500.00) (0.00) (0.00) (0.00) (404.20) (1083.75) (189.01) (332.33) (627.09) (1275.16)

1582.11 1993.82 1626.39 8343.74 4198.03 10947.47 15365.96 8251.29 36239.09

4358.75 863.38 275.29 5123.35 4229.48 4337.00 24122.36 8076.18 9927.86

328.26 24.45 239.65 949.46 389.04 921.51 3891.08 3977.08 18311.35

404.28 0.00 0.00 112.80 675.84 662.44 789.58 1082.19 1193.06

1373.64 623.17 43.07 79.79 3287.80 1400.50 1241.32 0.00 0.00 0.00

(1475.10) (336.98) (123.58) (79.20) (1333.59) (419.35) (399.00) (0.45) (0.00) (0.00)

239.30 1574.64 153.74 64.91 3338.93 1499.85 1170.96 3.06 3.21 0.00

(149.07) (1549.00) (126.05) (54.84) (1479.39) (451.49) (355.20) (6.07) (0.76) (0.00)

ŸFYk=+ “ŸFkÕFŒF ¬FfiF ıF¤FWP=+∂F JÊFk “¤FFPµF∂F/The above disclosures are as compiled and certified by the Bank's Management.

/ Figures in bracket represent Previous Year's figures.=+XÚ=+ ¤FWk PºJ ;FJ EFk=+∞sW PÊF;F∂F ÊFFa =+U PıªFP∂F ºËFFa∂FW ˘Yk
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1.7

1.7. Exposures

1.7.1

1.7.1 Exposure to Real Estate Sector

PŒFÊFWËF

ıªFFÊFfi ıFk—FºF áFW∑F ¤FWk PŒFÊFWËF

=+fiX∞s ¤FWk /` ` in crore

ÍFWµFU =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Category Year ended 31.03.2012 Year ended 31.03.2011

a)

i)

Lending fully secured by mortgages on residential property that is or will be occupied by

the borrower or that is rented;

of which, individual housing loans eligible for inclusion in priority sector advances

ii)

–

Lending secured by mortgages on commercial real estates (office buildings, retail space,

multi-purpose commercial premises, multi-family residential buildings, multi-tenanted

commercial premises, industrial or warehouse space, hotels, land acquisition, development

and construction, etc., including non-fund based (NFB) limits)

iii)

Investments in Mortgage Backed Securities (MBS) and other securitized exposures –

a.

a. Residential

b.

b. Commercial Real Estate.

Fund based and non-fund based exposures on National Housing Bank (NHB) and Housing

Finance Companies (HFCs)

As compiled and certified by the Bank's Management

=+)

EFÊFFıFU‹F ıFk—FP∏F —Ffi ŸFkÕF=+ ¬FfiF —F[µFa ‡—F ıFW ıF]fiPáF∂F HÕFFfi P°FıFW HÕFFfi=+∂FFa ¬FfiF º&F·F P=+‹FF
;F‹FF ˘Y ‹FF P=+‹FF °FFJ;FF EªFÊFF P=+fiF‹FF —Ffi ˘Y ∂FX HıF —Ffi Ê‹FPÉ∂F;F∂F EFÊFFıF K+µF °FX “FªFP¤F=+∂FF
“F—∂F áFW∑F =W+ EP;Fe¤FXk ¤FWk ËFFP¤F·F ˘XŒFW ‹FX;‹F ˘Yó

ÊFFPµFP°‹F=+ ıªFFÊFfi ıFk—FºFEXk (=+F‹FFa·F‹F ⁄FÊFŒF, &F]ºfiF ıªF·F, ŸFC H«WËFU‹F ÊFFPµFP°‹F=+ —FPfiıFfiXk,
ŸFC —FPfiÊFFfiU EFÊFFıFU‹F ⁄FÊFŒF, ŸFC P=+fiFJºFfiU ÊFFPµFP°‹F=+ —FPfiıFfi, EZ√XP;F=+ EªFÊFF ¤FF·F;FXºF¤F
ıªF·F, ˘X©·F, °F¤FUŒF EPÕF;Fe˘µF, PÊF=+FıF JÊFk PŒF¤FFaµF G∂‹FFPº ıF¤FW∂F ;FYfi PŒFPÕF EFÕFFPfi∂F (JŒFJ◊+ŸFU
ıFU¤FFJk) —Ffi ŸFkÕF=+ ¬FfiF ıF]fiPáF∂F K+µFó

ŸFkÕF=+ EFÕFFPfi∂F “P∂F⁄F[P∂F‹FXk ¤FWk PŒFÊFWËF (J¤FŸFUJıF) ∂FªFF EŒ‹F “P∂F⁄F[P∂F EFÕFFPfi∂F PŒFÊFWËF

EFÊFFıFU‹F

ÊFFPµFP°‹F=+ ıªFFÊFfi ıFk—FºF

fiFÒdU‹F EFÊFFıF ŸFYk=+ (JŒFJòFŸFU) EZfi ˘FHPıFk;F ◊+FGŒFWkıF =k+—FŒFU (JòFJ◊+ıFU) —Ffi PŒFPÕF EFÕFFPfi∂F
JÊFk ;FYfi PŒFPÕF EFÕFFPfi∂F PŒFÊFWËF

ŸFYk=+ “ŸFkÕFŒF ¬FfiF ıF¤FWP=+∂F JÊFk “¤FFPµF∂F

“∂‹FáF PŒFÊFWËF

EFÊFFıFU‹F ŸFkÕF=+

ÊFFPµFP°‹F=+ ıªFFÊFfi ıFk—FºF

&F) E“∂‹FáF PŒFÊFWËF

ıªFFÊFfi ıFk—FºF áFW∑F ¤FWk =]+·F PŒFÊFWËF

Direct Exposure

Residential Mortgages –

Commercial Real Estate

b) Indirect Exposure

Total Exposure to Real Estate Sector

2278.23 2005.47

1080.09 1076.59

NIL NIL

NIL NIL

9925.78 9046.15

3575.30 3417.56

2992.16 2546.53
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1.7.2

1.7.2  Exposure to Capital Market

—F[k°FU ŸFF°FFfi ¤FWk PŒFÊFWËF

` `=+fiX∞s ¤FWk / in crore

PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa31.03.2012 31.03.2011

Particulars Year ended 31.03.2012 Year ended 31.03.2011

(I)

(i) Direct Investments in equity shares, convertible bonds, convertible debentures and units of

equity-oriented mutual funds the corpus of which is not exclusively invested in corporate

debts.

(ii) / / /

(ii) Advances against shares / bonds / debentures or other securities or on clean basis to

individuals for investments in shares (including IPOs /ESOPs), convertible bonds,

convertible debentures and units of equity-oriented mutual funds

(iii)

(iii) Advances for any other purposes where shares or convertible bonds or convertible

debentures or units of equity oriented mutual funds are taken as primary security.

(iv)

(iv) Advances for any other purposes to the extent secured by the collateral security of shares or

convertible bonds or convertible debentures or units of equity-oriented mutual funds i.e.

where the primary security other than shares/ convertible bonds/ convertible debentures /

units of equity-oriented mutual funds does not fully cover the advances

(v)

(v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of stock

brokers and market makers

(vi) / /

(vi) Loan sanctioned to corporate against the security of shares / bonds / debentures or other

securities or on clean basis for meeting promoters contribution to the equity of new

companies in anticipation of raising resources

(vii)

(vii) Bridge loans to companies against expected equity flows / issues

(viii)

(viii) Underwriting commitments taken up by the Bank in respect of primary issue of shares or

convertible bonds or convertible debentures or units of equity oriented mutual funds

(ix)

(ix) Financing to stock brokers for margin trading

(x)

(x) All exposures to venture capital funds (both registered and un registered)

GPÉÊF©U ËFW‹FfiXk, —FPfiÊF∂FaŒFU‹F ŸFFgŒ∞, —FPfiÊF∂FaŒFU‹F P∞ŸFWkòFfi JÊFk GPÉÊF©U ¤‹F[òF]E·F ◊k+∞ P°FŒF=+U =+Fgfi—FıF
PŒFPÕF =W+ÊF·F =+Ffi—FXfiW© K+µFXk ¤FWk PŒFÊFWPËF∂F ŒF˘U ˘Y, ¤FWk P=+J ;FJ “∂‹FáF PŒFÊFWËFó

ËFW‹FfiXk ŸFXkŒ∞Xk P∞ŸFWkòFfiXk ‹FF EŒ‹F “P∂F⁄F[P∂F‹FXk ‹FF ;FYfi-°F¤FFŒF∂FU Ê‹FPÉ∂F‹FXk =+X ËFW‹FfiXk (EFGa—FUEX
GaJıFEX—FU ıFP˘∂F) —FPfiÊF∂FaŒFU‹F ŸFXkŒ∞Xk, —FPfiÊF∂FaŒFU‹F P∞ŸFYkòFfiXk JÊFk GPÉÊF©U¤F[·F=+ ¤‹F[òF]E·F ◊k+∞ =+U
G=+FG‹FXk ¤FWk PŒFÊFWËF ˘W∂F] EP;Fe¤Fó

P=+ıFU EŒ‹F H«WË‹F =W+ P·FJ EP;Fe¤F °F˘Fk ËFW‹Ffi ‹FF —FPfiÊF∂FaŒFU‹F ŸFFgŒ∞ ‹FF —FPfiÊF∂FaŒFU‹F P∞ŸFWkòFfi ‹FF
GPÉÊF©U¤F[·F=+ ¤‹F[òF]E·F ◊k+∞ =+U G=+FG‹FXk “FªFP¤F=+ “P∂F⁄F[P∂F‹FXk =W+ ‡—F ¤FWk ·FU °FF∂FU ˘Yó

ËFW‹FfiXk =+X ıFk—FFPËÊFa=+ “P∂F⁄F[P∂F ‹FF —FPfiÊF∂FaŒFU‹F ŸFFgŒ∞ ‹FF —FPfiÊF∂FaŒFU‹F P∞ŸFWkòFfiXk ‹FF GPÉÊF©U¤F[·F=+
¤‹F[òF]E·F ◊k+∞ =+U G=+FG‹FXk ¬FfiF “P∂FËF∂F ıFU¤FF ∂F=+ EŒ‹F H«WË‹FXk =W+ P·FJ EP;Fe¤F EªFFa∂Fh °F˘Fk ËFW‹FfiXk/
—FPfiÊF∂FaŒFU‹F ŸFFgŒ∞Xk/—FPfiÊF∂FaŒFU‹F P∞ŸFWkòFfiX/GPÉÊF©U¤F[·F= ¤‹F[òF]E·F ◊k+∞ =+U G=+FG‹FXk ¬FfiF EP;Fe¤F —F[µFa
“FfiPáF∂F ŒF˘Uk ˘Yó

ı©Fg=+ ŸFeX=+fiXk =+X °F¤FFŒF∂FU JÊFk ;FYfi °F¤FFŒF∂FU EP;Fe¤F ∂FªFF ı©Fg=+ ŸFeX=+fiXk JÊFk ŸFF°FFfi PŒF¤FFa∂FFEXk =+U
EXfi ıFW °FFfiU ;FFfikP©‹FFó

ËFW‹FfiXk ŸFFgŒ∞Xk P∞ŸFWkòFfiXk ‹FF EŒ‹F “P∂F⁄F[P∂F‹FXk ‹FF ıFkıFFÕFŒFXk =+U HŒŒFP∂F ˘W∂F] ŒFGa =k+—FPŒF‹FXk =+U GPÉÊF©U =W+
—FáF ¤FWk “X¤FX©fiXk =W+ ‹FX;FºFŒF =+U —F[P∂Fa ˘W∂F] ŸFW°F¤FFŒF∂FU EFÕFFfi —Ffi =k+—FPŒF‹FXk =+X ıFkıÊFU=_+∂F K+µFó

E—FWPáF∂F GPÉÊF©U “ÊFF˘/PŒF;Fa¤F =W+ —FáF ¤FWk =k+—FPŒF‹FXk =+X ∂FF∂=+FP·F=+ K+µFó

ËFW‹FfiXk ‹FF —FPfiÊF∂FaŒFU‹F ŸFFgŒ∞Xk ‹FF —FPfiÊF∂FaŒFU‹F P∞ŸFWkòFfiXk ‹FF GPÉÊF©U¤F[·F=+ ¤‹F[òF]E·F ◊k+∞ =W+ “FªFP¤F=+
PŒF;Fa¤F =W+ ıFkŸFkÕF ¤FWk ŸFYk=+Xk ¬FfiF ·FU ;FGa P·FP&F∂F ÊFòFŒFŸF�∂FFJkó

¤FFP°FaŒF Ê‹FF—FFfi ˘W∂F] ı©F=+ ŸFeX=+fiXk =+X PÊF∏F—FXFµFó

H√¤F —F[k°FU PŒFPÕF‹FXk (—Fk°FU=_+∂F JÊFk E—Fk°FU=_+∂F-ºXŒFXk) ¤FWk =]+·F PŒFÊFWËF

—F[k°FU ŸFF°FFfi ¤FWk =]+·F PŒFÊFWËF / Total Exposure to Capital Market

314.06 249.82

6.34 2.61

10.09 15.61

25.56 33.27

- -

- -

- -

- -

- -

56.97 64.56

413.02 365.87

ŸFYk=+ “ŸFkÕFŒF ¬FfiF ıF¤FWP=+∂F JÊFk “¤FFPµF∂F
As compiled and certified by the Bank's Management
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1.7.3 °FXP&F¤F ÍFWµFU =W+ EŒF]ıFFfi ºWËFU PŒFÊFWËF

` `=+fiX∞s ¤FWk / in crore

°FXP&F¤F ÍFWµFU =+X PŒFÊFWËF (ËF]�) =+X P=+J ;FJ “FÊFÕFFŒF =+X PŒFÊFWËF (ËF]�) =+X P=+J ;FJ “FÊFÕFFŒF31.03.2012 31.03.2012 31.03.2011 31.03.2011

Risk Category Exposure (net) as at 31.03.2012 Provision held as at 31.03.2012 Exposure (net) as at 31.03.2011 Provision held as at 31.03.2011

1.7.5

1.7.5 Unsecured Advances against Intangible Collaterals :

E¤F[∂Fa ıFk—FFPËÊFa=+ =W+ ıFF—FWáF E“P∂F⁄F[∂F EP;Fe¤F :

1.7.3 Risk Category-wise Country Exposure

The Bank has analyzed its risk exposure to various countries as

on 31 March, 2012 and such exposure is less than the threshold

limit of 1% of the total assets of the Bank. In terms of RBI

guidelines, no provision is required for this exposure.

st

The position of risk category-wise country exposure is given below:

°FXP&F¤F ÍFWµFU =W+ P˘ıFFŸF ıFW ºWËFU PŒFÊFWËF =+U PıªFP∂F PŒF¤ŒFFkP=+∂F ˘Y :

ŒF;Fµ‹F /
PŒF¤ŒFı∂FfiU‹F /
ıFF¤FFŒ‹F /
HòòF /
ŸFC∂F EPÕF=+ /
PŒF‹FkP∑F∂F /
ıF¤F;Fe /

/

Insignificant 2698.38 0.00 2419.60 0.86

Low 809.00 0.00 713.55 0.00

Moderate 101.17 0.00 47.76 0.00

High 2.32 0.00 1.41 0.00

Very High 0.00 0.00 0.00 0.00

Restricted 0.00 0.00 0.00 0.00

Off Credit 0.00 0.00 0.00 0.00

=]+·F Total 3610.87 0.00 3182.32 0.86

1.7.4 Details of Single Borrower Limit (SBL)/ Group

Borrower Limits (GBL) exceeded by theBank

During the FinancialYear 2011-12, the Bank has not exceeded the

prudential exposure limit in respect of lending to Group Borrower

but the bank has exceeded the Single Borrower limit in one

account, the details of which are as under

1.7.4 ŸFYk=+ ¬FfiF EP∂F=e+P¤F∂F J=+·F HÕFFfi=+∂FFa ıFU¤FF (JıF ŸFU J·F ıF¤F[˘)
HÕFFfi=+∂FFa ıFU¤FF (°FU ŸFU J·F) =+F PÊFÊFfiµF:

` `=+fiX∞s ¤FWk / in crore

Bhusan Power & Steel Ltd. 985.89 1032.01 829.30

Name of Borrower SBL

Limit of Exposure Sanctioned Limit Outstanding as on 31.03.2012

HÕFFfi=+∂FFa =+F ŒFF¤F JıF ŸFU J·F

PŒFÊFWËF =+U ıFU¤FF ıÊFU=_+∂F ıFU¤FF ∂F=+ ŸF=+F‹FF31.03.2012

⁄F[FµF —FFÊFfi Jk∞ ı©U·F P·FP¤F©W∞

` `=+fiX∞s ¤FWk / in crore

ŸFYk=+ ŒFW PÊFP⁄FŒŒF ºWËFXk ¤FWk ¤FFòFa ∂F=+ =W+ E—FŒFW °FXP&F¤F PŒFÊFWËF =+F PÊFË·FWFµF
P=+‹FF ˘Y ∂FªFF ÊFYıFF PŒFÊFWËF ŸFYk=+ =+U =]+·F EFPı∂F‹FXk =W+ =+U ªFeWıF˘X·∞ ıFU¤FF ıFW
=+¤F ˘Yó ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+ ¤FF;Fa PŒFºWaËFXk =W+ EŒF]ıFFfi GıF PŒFÊFWËF =W+ P·FJ P=+ıFU
“FÊFÕFFŒF =+U EFÊFË‹F=+∂FF ŒF˘Uk ˘Yó

31 2012

1%

PÊF∏FU‹F ÊFFa ¤FWk ŸFYk=+ ŒFW ıF¤F[˘ HÕFFfi=+∂FFa =+X K+µF ºWŒFW ¤FWk PÊFÊFW=+—F[µFa
PŒFÊFWËF ıFU¤FF =+F EP∂F=e+¤FµF ŒF˘Uk P=+‹FF ˘Y P=k+∂F] J=+ &FF∂FW ¤FWk J=+·F HÕFFfi=+∂FFa
ıFU¤FF =+F EP∂F=e+¤FµF P=+‹FF ˘Y P°FıF=+F Ÿ‹FZfiF PŒF¤ŒFP·FP&F∂F ˘Yó

2011-2012

Particulars As on 31.03.2012 As on 31.03.2011

EPÕF=+Ffi ËFW‹FfiXk, ·FFGıFWkıFXk, “FPÕF=+Ffi EFPº °FYıFW “⁄FFfiXk =W+ ‡—F ¤FWk E¤F[∂Fa “P∂F⁄F[P∂F‹FXk —Ffi Ek∂F;Fa∂F =]+·F EP;Fe¤F

EPÕF=+Ffi ËFW‹FfiXk, ·FFGıFWkıFXk, “FPÕF=+Ffi EFPº °FYıFW “⁄FFfiXk =W+ ‡—F ¤FWk E¤F[∂Fa ıFk—FFPËÊFa=+ =+F EŒF]¤FFPŒF∂F ¤F[·‹F
Total Advances against intangible securities such as charge over the rights, licenses, authority, etc. 534.30 713.94

Estimated Value of intangible collateral such as charge over the rights, licenses, authority, etc. 717.18 1232.58

PÊFÊFfiµF ∂F=+ ∂F=+31.03.2012 31.03.2011
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` `=+fiX∞s ¤FWk / in crore

PÊFÊFfiµF ¤FFòFa, =+U ıF¤FF—∂F ÊFFa ¤FFòFa, =+U ıF¤FF—∂F ÊFFa

EF‹F=+fi =W+ P·FJ “FÊFÕFFŒF

31 2012 31 2011

Particulars Year ended 31.03.2012 Year ended 31.03.2011

Provision for Income Tax 216.00 145.00

1.8

1.8 Miscellaneous :

PÊFPÊFÕF

ÊFFa =W+ ºZfiFŒF EF‹F=+fi =W+ P·FJ “FÊFÕFFŒF =+U ;FGa fiFPËF / Amount of Provision made for Income Tax during the Year :

1.9 ÊFFa =W+ ºZfiFŒF ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ ¬FfiF =+XGa ºk∞ ŒF˘Uk ·F;FF‹FF ;F‹FFó

2. Disclosures as per Accounting Standards (AS) in terms

of RBI guidelines:

2.1 Net Profit or Loss for the period, prior period items and

changes in theAccounting Policies (AS-5)

There were no material prior period income/expenditure

items requiring disclosure underAS-5.

2.2 Revenue Recognition (AS-9)

Revenue is recognized as per the Accounting Policy

disclosed in Schedule 17.

2.3 Employee Benefits (AS-15)

In terms of the provisions of RBI Circular no.DBOD.

BP.BC.80/21.04.018/2010-11dated 9 February, 2011 on

Re-opening of Pension Option to Employees of Public

Sector Banks and Enhancement in Gratuity Limits, 447.31

crore is being amortized over a period of five years with

effect from Financial Year 2010-11. Accordingly 89.46

crore has been charged to the Profit and Loss account being

the proportionate amount for the year ended 31 March,

2012 (  89.46 crore for the previous year). The unamortized

liability as at 31 March,2012 stands at 268.39 crore

(PreviousYear 357.85 crore).

s

th

st

st

`

`

`

`

`

1.9 During the year no penalty was imposed by RBI

2. ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+ ¤FF;FaPŒFºWaËFXk =W+ ıFkº⁄Fa ¤FWk ·FW&FFk=+ŒF ¤FFŒF=+Xk (J JıF)
=W+ EŒF]ıFFfi “=+©U=+fiµFó

2.1

5)

/ 5

2.2 9)

17

2.3 15)

80/21.04.018/2010-11

09 2011 447.31

2010-2011 05

89.46

31 2012

89.46 31 2012 268.39

357.85

GıF EÊFPÕF ¤FWk ËF]� ·FF⁄F EªFÊFF ˘FPŒF, —F[ÊFaÊF∂FUa EÊFPÕF =+U ¤FºWk ∂FªFF ·FW&FFk=+ŒF
ŒFUP∂F‹FXk (J JıF- ¤FWk —FPfiÊF∂FaŒFó

—F[ÊFaÊF∂FUaEÊFPÕF =+F JWıFF =+XGa ·FF⁄F ˘FPŒF ¤Fº ŒF˘Uk ªFF P°FıF=+F J JıF- =W+
∂F˘∂F “=+©U=+fiµF E—FWPáF∂F ªFFó

fiF°FıÊF PŒFÕFFafiµF (J JıF -

fiF°FıÊF =+F PŒFÕFFafiµF EŒF]ıF[òFU ¤FWk “=+P©∂F ·FW&FFk=+ŒF ŒFUP∂F =W+ EŒF]ıFFfi
P=+‹FF ;F‹FF ˘Yó

=+¤FaòFFfiU ·FF⁄F (J JıF -

ıFFÊFa°FPŒF=+ áFW∑F =W+ ŸFYk=+Xk =W+ =+¤FaòFFPfi‹FXk =W+ P·FJ —FWkËFŒF =+F PÊF=+·—F PºJ °FFŒFW
JÊFk H—FºFŒF (;FeWò‹F[©U) ıFU¤FF ¤FWk ÊF_P� =W+ =+FfiµF ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+
—FPfi—F∑F ıFk. ∞U ŸFU EX ∞U. ŸFU —FU. ŸFU. ıFU.
PºŒFFk=+ ◊+fiÊFfiU =W+ “FÊFÕFFŒFXk =W+ EŒF]ıFFfi ‡. =+fiX∞s =+U
fiFPËF PÊF∏FU‹F ÊFFa ıFW “⁄FFÊFU ÊFFXa =+U EÊFPÕF ¤FWk òF]=+FGa °FF
fi˘U ˘Yó ∂FºhŒF]ıFFfi ‡. =+fiX∞s ·FF⁄F JÊFk ˘FPŒF &FF∂FW ¤FWk “⁄FFPfi∂F P=+J ;FJ
˘Yk °FX ¤FFòFa =+X ıF¤FF—∂F ÊFFa =+U EFŒF]—FFP∂F=+ fiFPËF ˘Yó (PÊF;F∂F ÊFFa

=+fiX∞s)ó ¤FFòFa ∂F=+ E—FPfiËFXPÕF∂F ºW‹F∂FF ‡
=+fiX∞s ˘Yó (PÊF;F∂F ÊFFa ‡ =+fiX∞s)ó
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` `=+fiX∞s ¤FWk / in crore

* Other Benefits include Privilege Leave, Casual leave, Sick Leave and
LFC/LTC.

Note: The above statement is based on the report of the Actuary.

* EŒ‹F ·FF⁄FXk ¤FWk EP°Fa∂F ö]™U, EF=+Pı¤F=+ ö]™U, EıÊFıªF∂FF ö]™U JÊFk J·F J◊+ ıFU
ËFFP¤F·F ˘Yó
ŒFX© : H—F‹F]aÉ∂F PÊFÊFfiµF ŸFU¤FF EF=+·FŒF=+∂FFa (J=+òF]EfiU) =+U Pfi—FX©a —Ffi
EFÕFFPfi∂F ˘Yó

=) ŸFFÕ‹F∂FFEXk =W+ ÊF∂Fa¤FFŒF ¤F[·‹F ¤FWk —FPfiÊF∂FaŒF —FWkËFŒF H—FºFŒF EŒ‹F ·FF⁄F

&F) ‹FX°FŒFF EFPı∂F =W+ HPòF∂F ¤F[·‹F ¤FWk —FPfiÊF∂FaŒF

;F) —F[ÊFaÊF∂FUa ÊFFa =W+ Ek∂F ∂F=+ ŸFFÕ‹F∂FFEXk =+F ÊF∂Fa¤FFŒF EF=+P·F∂F ¤F[·‹F

fF) ·FF⁄F JÊFk ˘FPŒF ¤FWk ¤FFŒ‹F∂FF “F—∂F Ê‹F‹F

ë~) ∂F]·FŒF —F∑F =+U P∂FPªF =+X ¤F]&‹F ŸFU¤FFkP=+=+ EŒF]¤FFŒF (⁄FFPfi∂F EZıF∂F =W+ ‡—F ¤FWk EP⁄FÊ‹FÉ∂F)

a) Change in the present value of the obligations Pension Gratuity Other Benefits *

b) Change in Fair Value of Plan Asset

c) Estimated Present value of Obligations as at the end of the Previous Year

d) Expenses Recognized in Profit and Loss

e) Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)

Present value of obligation as at the beginning of the Year 1861.99 558.26 164.45

Interest cost 152.94 43.52 8.97

Current Service cost 91.14 23.60 16.05

Benefits Paid 125.45 92.50 109.45

Actuarial Loss/(Gain) on Obligation 47.10 20.26 97.89

Present value of Obligations at the end of the Year 2027.72 553.14 177.89

Fair Value of Plan assets at the beginning of the Year 1515.63 307.26 109.45

Expected Return on Plan Asset 143.98 28.58 10.40

Employer’s contribution 260.87 159.25 11.00

Benefits Paid 125.45 92.50 109.45

Actuarial Loss/(Gain) on Obligations (38.21) 11.42 110.05

Fair Value of Obligations at the end of the Year 1756.82 414.01 131.45

Fair Value of Plan Assets at the end of the Year 1756.82 414.01 131.45

Unfunded Net Liability recognized in Balance Sheet 270.90 139.12 3.06

Current Service Cost 91.14 23.60 16.05

Interest Cost 152.94 43.52 8.96

Expected return on Plan Asset 143.98 28.58 10.40

Net Actuarial (Gain)/Loss recognized in the Year 85.31 8.83 (12.17)

Total Expenses recognized in Profit and Loss Account 185.41 47.37 2.44

Discount Rate 8.50% 8.50% 8.50%

Expected rate of return on Plan Assets 9.50% 9.30% 9.50%

Method Used Projected Unit Credit Method

ÊFFa =W+ “Ffik⁄F ∂F=+ ŸFFÕ‹F∂FFEXk =+F ÊF∂Fa¤FFŒF ¤F[·‹F

Ÿ‹FF°F ·FF;F∂F

òFF·F[ ıFWÊFF ·FF;F∂F

“º∏F ·FF⁄F

ŸFFÕ‹F∂FFEXk —Ffi ŸFU¤FFkP=+∂F ˘FPŒF ·FF⁄F)

ÊFFa =W+ Ek∂F ∂F=+ ŸFFÕ‹F∂FFEXk =+F ÊF∂Fa¤FFŒF ¤F[·‹F

ÊFFa =W+ EFfik⁄F ¤FWk ‹FX°FŒFF EFPı∂F =+F HPòF∂F ¤F[·‹F

‹FX°FŒFF EFPı∂F —Ffi E—FWPáF∂F “P∂F·FF⁄F

PŒF‹FX°F=+ =+F EkËFºFŒF

“º∏F ·FF⁄F

ŸFFÕ‹F∂FFEXk —Ffi ŸFU¤FFkP=+∂F ˘FPŒF ·FF⁄F

ÊFFa =W+ Ek∂F ∂F=+ ŸFFÕ‹F∂FF =+F HPòF∂F ¤F[·‹F

ÊFFa =W+ Ek∂F ∂F=+ ‹FX°FŒFF EFPı∂F =+F HPòF∂F ¤F[·‹F

∂F]·FŒF —F∑F ¤FWk ¤FFŒ‹F∂FF “F—∂F PŒFPÕF fiP˘∂F ËF]� ºW‹F∂FF

òFF·F[ ıFWÊFF ·FF;F∂F

Ÿ‹FF°F ·FF;F∂F

‹FX°FŒFF EFPı∂F —Ffi E—FWPáF∂F “P∂F◊+·F

ÊFFa ¤FWk ¤FFŒ‹F∂FF “F—∂F ËF]� ŸFU¤FFkP=+=+ (·FF⁄F) ˘FPŒF

·FF⁄F EZfi ˘FPŒF ·FW&FF ¤FWk ¤FFŒ‹F∂FF “F—∂F =]+·F Ê‹F‹F

ŸF™F ºfi

‹FX°FŒFF EFPı∂F‹FXk —Ffi “P∂F◊+·F =+U “∂‹FFPËF∂F ºfi

“‹FX;F =+U ;FGa —F�P∂F —FPfi‹FXP°F∂F ‹F[PŒF© =eW+P∞© —F�P∂F

/

/

/

/ ( /

/

/

/

/

/ ( )/

/

/

/

/

/

/

/ /

/

/

/ /
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2.4 Segment Reporting (AS-17

PartA: Business Segments

)

The Banks operations are classified into two primary business
segments viz. “Treasury Operations” and “Banking Operations”.
The relevant information is given hereunder in the prescribed
format:

2.4 &Fk∞ Pfi—FXP©a;F (J JıF-

⁄FF;F =+ : Ê‹FÊFıFF‹F &Fk∞

17)

" " " "

ŸFYk=+ =W+ —FPfiòFF·FŒFXk =+X ºX “¤F]&F Ê‹FFÊFıFFP‹F=+ &Fk∞Xk ¤FWk PÊF⁄FFP°F∂F P=+‹FF ;F‹FF
˘Y: ©dW°FfiU —FPfiòFF·FŒF EZfi ŸFYkP=k+;F —FPfiòFF·FŒF “FıFkP;F=+ ıF[òFŒFF PÊFP˘∂F
“—F∑F ¤FWk ŒFUòFW ºU ;FGa ˘Yó

` `=+fiX∞s ¤FWk / in crore

Banking Operations

Business Segments Treasury Operations Total

Corporate/Wholesale Other Banking

Banking Retail Banking Operations

ŸFYP=k+;F —FPfiòFF·FŒF

Ê‹FÊFıFF‹F &Fk∞ ©dW°FfiU —FPfiòFF·FŒF =]+·F
=+F—FXfiW© ªFX=+ ŸFYkP=k+;F EŒ‹F ŸFYkP=k+;F —FPfiòFF·FŒF

&F]ºfiF ŸFYkP=k+;F
/

Part B: Geographical Segment – Since the Bank does not have any overseas

branch, reporting under geographical segment is not applicable.

PÊFÊFfiµF
=+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

ËF]� ·FF⁄F

=]+·F EFPı∂F‹FFc

=]+·F ºW‹F∂FFJc

31.03.12 31.03.11 31.03.12 31.03.11 31.03.12 31.03.11 31.03.12 31.03.11 31.03.12 31.03.11

Particulars
Year ended Year ended Year ended Year ended Year ended Year ended Year ended Year ended Year ended Year ended

31.03.12 31.03.11 31.03.12 31.03.11 31.03.12 31.03.11 31.03.12 31.03.11 31.03.12 31.03.11

Net Profit 633 524

Total Assets 102010 90040

Total Liabilities 102010 90040

fiF°FıÊF

—FPfiµFF¤F

EÊFFÊFkP©∂F Ê‹F‹F

—FPfiòFF·FŒF ·FF⁄F

EF‹F=+fi

EıFFÕFFfiµF ·FF⁄F / ˘FPŒF

EŒ‹F ıF[òFŒFF

&Fk∞ EFPı∂F‹FFc

EŒFFÊFkP©∂F EFPı∂F‹FFc

&Fk∞ ºW‹F∂FFJc

EŒFFÊFkP©∂F ºW‹F∂FFJc

Revenue 2111 1871 4220 3290 2258 1735 71 57 8660 6953

Result 194 324 1213 1143 1257 888 71 22 2735 2377

Unallocated expenses 906 870

Operating Profit 1829 1507

Income Taxes 224 156

Extraordinary

profit/loss - -

Other Information

Segment Assets 30159 27644 47307 38364 15736 15137 - - 93202 81145

Unallocated Assets 8808 8895

Segment Liabilities 30159 27644 47307 38364 15736 15137 - - 93202 81145

Unallocated

Liabilities 8808 8895

⁄FF;F &F : ⁄FZ;FXP·F=+ &Fk∞ - òF[cP=+ ŸFYk=+ =+U PÊFºWËF ¤FWk =+XGa ËFF&FF ŒF˘Uk ˘Y, GıFP·FJ
⁄FZ;FXP·F=+ &Fk∞ ¤FWk Pfi—FX©a E“‹FX°‹F ˘Yó
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2.5 Related Party Disclosures (AS-18)

2.5.1 Names of the related parties and their relationship with
the Bank:

2.5.2 Key Management Personnel

Associates (Regional Rural Bank)
i. Assam Gramin Vikash Bank
ii. Bangiya Gramin Vikash Bank
iii. Manipur Rural Bank
iv. Tripura Gramin Bank

(i) Mr. Bhaskar Sen. - Chairman and Managing Director
(ii) Mr.S.L.Bansal - Executive Director*
(iii) Mr. Deepak Narang - Executive Director **

Remuneration Paid to Key Management Personnel:

2.5 18)

2.5.1

5.5.2

ıFkŸFkPÕF∂F —FF©Ua “=+©U=+fiµF (J JıF-
ıFkŸFPÕF∂F —FFP©a‹FXk =W+ ŒFF¤F JÊFk ŸFYk=+ =W+ ıFFªF HŒF=+F ıFkŸFkÕF

“¤F]&F “ŸFkÕFŒF =+FP¤Fa=+

EŒF]Fk;FU (áFW∑FU‹F ;FeF¤FUµF ŸFYk=+)
EıF¤F ;FeF¤FUµF ŸFYk=+
ŸFk;FU‹F ;FeF¤FUµF PÊF=+FıF ŸFYk=+
¤FPµF—F]fi ;FeF¤FUµF ŸFYk=+
P∑F—F]fiF ;FeF¤FUµF ŸFYk=+

ÍFU ⁄FFı=+fi ıFWŒF, EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+
ÍFU JıF. J·F. ŸFkıF·F, =+F‹Fa—FF·F=+ PŒFºWËF=+
ÍFU ºU—F=+ ŒFFfik;F, =+F‹Fa—FF·F=+ PŒFºWËF=+

“¤F]&F “ŸFkÕFŒF =+FP¤Fa=+Xk =+X “º∏F —FFPfiÍFP¤F=+:

(i)

(ii)

(iii)

(iv)

(I)

(ii)

(iii)

*

**

Sl. No Name Designation Item# Year ended Year ended
31.03.2012 (in ) 31.03.2011 (in )

=e+¤Fk ıFk. ŒFF¤F —FºŒFF¤F ¤FºWk =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa# 31.03.2012 31.03.2011

` `

ÍFU ⁄FFı=+fi ıFWŒF
=+X =+F‹Fa⁄FFfi ;Fe˘µF) EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ ÊFW∂FŒF EZfi —FPfi·FPŸÕF‹FFk

ÍFU ºU—F=+ ŒFFfik;F
ıFW) =+F‹Fa—FF·F=+ PŒFºWËF=+ ÊFW∂FŒF EZfi —FPfi·FPŸÕF‹FFk+

ÍFU JıF. ıFU. ;F]—∂FF
∂F=+) EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ ÊFW∂FŒF EZfi —FPfi·FPŸÕF‹FFk

ÍFU JıF. J·F. ŸFkıF·F
∂F=+) =+F‹Fa—FF·F=+ PŒFºWËF=+ ÊFW∂FŒF EZfi —FPfi·FPŸÕF‹FFk

ÍFU ©U. J¤F. ⁄FıFUŒF
∂F=+) =+F‹Fa—FF·F=+ PŒFºWËF=+ ÊFW∂FŒF EZfi —FPfi·FPŸÕF‹FFk

1. (01.03.10 #22,03,873.15 #13,14,568.25

(From 01.03.10)

2. (01.03.2012 1,02,700.00 NIL

**(From 01.03.12)

3. (28.02.2010 NIL #6,54,466.00

(Up to 28.02.2010)

4. (28.02.2012 #17,36,976.26 11,36,747.50

* (Up to 28.02.2012)

5. (31.03.2010) NIL #7,86,550.40

Up to 31.03.2010)

Mr. Bhaskar Sen Chairman and Mg. Director Salary and emoluments

Mr. Deepak Narang Executive Director Salary and emoluments

Mr. S. C. Gupta Chairman and Mg. Director Salary and emoluments

Mr. S. L. Bansal Executive Director Salary and emoluments

Mr. T.M. Bhasin ( Executive Director Salary and emoluments

/ #Including performance linked incentive on cash basis.# ŒF=+ºU EFÕFFfi —Ffi PŒF—FFºŒF‹F]É∂F “X∂ıFF˘∂F fiFPËF ıFP˘∂F

ŒFX©: (=+) J JıF- =W+ —FYfiF =+X Õ‹FFŒF ¤FWk fi&F∂FW CJ EŒF]FkP;F‹FXk =W+ ıFFªF ·FWŒF-ºWŒF =+X “=+© ŒF˘Uk P=+‹FF ;F‹FF ˘Y °FX fiF°‹F PŒF‹FkP∑F∂F H√¤FXk =+X EŒ‹F fiF°‹F PŒF‹FkP∑F∂F H√¤FXk ıFW
ıFkŸFkPÕF∂F —FFP©a‹FXk =W+ ıFFªF P=+J ;FJ ·FWŒF-ºWŒF =W+ ŸFFfiW ¤FWk P=+ıFU ⁄FU “=+Ffi =W+ “=+©U=+fiµF ıFW ö[© “ºFŒF =+fi∂FF ˘Yó

(&F) “¤F]&F “ŸFkÕFŒF =+X ºW‹F ıFW “F—‹F ËFWF PŒF¤ŒFP·FP&F∂F ˘Y :

18 9

/

Note: (a) The transactions with Associates have not been disclosed in view of Para 9 of AS-18, which exempts State Controlled Enterprises from making any disclosure
pertaining to their transactions with other related parties, which are State Controlled Enterprises.

(b) The balance payable to/receivable from Key Management Personnel is given below:

/ Particulars 31.03.2012 / Year ended 31.03.2012 31.03.2011 / Year ended 31.03.2011PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

ºW‹F

“F—‹F

/ Payable NIL NIL

/ Receivable NIL NIL

(;F) ıFkŸFkPÕF∂F —FFP©a‹FXk =+X ıFW P=+ıFU ŸF=+F‹FF fiFPËF =+F ŸF™F&FF∂FF “P∂F·FW&FŒF ŒF˘Uk P=+‹FF ;F‹FFó

(fF) ıFkŸFkPÕF∂F —FFP©a‹FXk =W+ ŸF=+F‹FF =W+ ıFkŸFkÕF =W+ =+XGa “FÊFÕFFŒF E—FWPáF∂F ŒF˘Uk ˘Yó

/ /

(c) No amount has been written off/written back in respect of dues from/to related parties.

(d) No provision is required in respect of dues to related parties.

` `=+fiX∞s ¤FWk / in crore
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2.6 19)—F©h©F (J JıF -
2.6. Leases (AS-19) :

=+) —F©h©F - P=+fiFJ =+F PŒFÕFFafiµF ıFkŸFkPÕF∂F ÊFFa ¤FWk ·FF⁄F EZfi ˘FPŒF &FF∂FW =W+ Ê‹F‹F =W+ ‡—F ¤FWk =+U °FF∂FU ˘Yó

&F) —FPfiòFFP·F∂F —F©h©W =W+ P·FJ ⁄FPÊF‹F ¤FWk ⁄F];F∂FFŒF‹FX;‹F —F©h©F P=+fiF‹FF
a) Lease rent paid for operating leases are recognized as an expense in the Profit & LossAccount in the year to which it relates.

b) Future Lease Rent Payable for operating lease:

Sl. No. Particulars As At 31.03.2012 As At 31.03.2011

=e+. ıFk. PÊFÊFfiµF ∂F=+ ∂F=+31.03.2012 31.03.2011

1. 1 /

1 5

/

ÊFFa ıFW EPÕF=+ ŒF˘Uk
ÊFFa ıFW EPÕF=+ P=+Œ∂F] ÊFFa ıFW EPÕF=+ ŒF˘Uk
ÊFFa ıFW EPÕF=+

=]+·F ‹FX;F F
·FF⁄F JÊFk ˘FPŒF ¤FWk “⁄FFPfi∂F fiFPËF

Not later than 1 year 39.12 39.66

2. / Later than 1 year but not later than 5 years 139.03 144.14

3. 5 / Later than 5 years 129.93 139.76

Total 308.08 323.56

/ Amount charged to Profit & Loss Account 42.41 39.16

i)

ii)

⁄FFÊFU —F©h©F P=+fiF‹FF JÊFk P=+fiFJ ¤FWk ÊF_P� =+F PŒFÕFFafiµF ıF˘¤F∂F ËF∂FXa —Ffi ˘X∂FF ˘Yó

“ªF¤F —F©h©F-EÊFPÕF =+U ıF¤FFP—∂F —Ffi ıFF¤FFŒ‹F∂F‹FF ŸFYk=+ =+X —F[ÊFa PŒFÕFFaPfi∂F EF;FF¤FU EÊFPÕF =W+ P·FJ —F©h©W =+X ŸF≥sFŒFW =+F PÊF=+·—F fi˘∂FF ˘Yó
i) Future lease rents and escalation in the rent are determined on the basis of agreed terms.

ii) At the expiry of the initial lease term, generally the bank has an option to extend the lease for a further pre determined period.

` `=+fiX∞s ¤FWk / in crore

` `=+fiX∞s ¤FWk / in crore

2.7 20) :

2..7 Earnings per Share (AS-20) :

“P∂F ËFW‹Ffi EF‹F (J JıF-

/ Particulars Year ended 31.03.2012 Year ended 31.03.2011PÊFÊFfiµF
GPÉÊF©U ËFW‹Ffi ÕFFfi=+Xk =W+ P·FJ =+fiFÕFFŒF =W+ ŸFFº H—F·FŸÕF ËF]�·FF⁄F ( =+fiX∞s ¤FWk)

GPÉÊF©U ËFW‹FfiXk =+U ⁄FFPfi∂F EZıF∂F ıFk&‹FF /
“P∂FËFW‹Ffi (‡—F‹FW) ¤F[·F JÊFk ˘·=+U EF‹F /
“P∂FËFW‹Ffi (‡—F‹FW) ıFF¤FFŒ‹F ¤F[·‹F /

`

`

`

`

Net Profit after tax available for Equity  Share Holders ( in Crore) 544.20 455.79

Weighted Average number of Equity Shares 34,45,56,508 31,69,67,591

Basic and Diluted Earnings per Share( ) 15.79 14.38

Nominal Value per Share( ) 10.00 10.00

2.8 21 / 23

2.8 Consolidated Financial Statement (AS-21)/ Accounting for Investments in Associates in Consolidated Financial
Statements (AS-23)

2.9 22

2.9 Accounting forTaxes on Income (AS-22)

ıF¤FWP=+∂F PÊF∏FU‹F PÊFÊFfiµF (J JıF ) ıF¤FWP=+∂F PÊF∏FU‹F PÊFÊFfiµFXk (J JıF- ) ¤FWk ıF˘F‹F=+ ıFkıªFFEXk ¤FWk PŒFÊFWËF =+F ·FW&FFó

EF‹F —Ffi =+fiXk ˘W∂F] ·FW&FF (J JıF- )

21 23

The Bank does not have any subsidiary and as such,AS-21 andAS-23 are not applicable.

/

Major components of Deferred Tax Assets/Liabilities are as follows:

ŸFYk=+ =+U =+XGa ıF˘F‹F=+ ıFkıªFF ŒF˘Uk ˘Y EZfi GıFP·FJ J JıF- EZfi JJıF- ·FF;F[ ŒF˘Uk ˘X∂FFó

EFıªFP;F∂F =+fi EFPı∂F‹FXk ºW‹F∂FFEXk =W+ ¤F]&‹F ıFkfF©=+

9.57 19.35

/Employees benefits 2.38 14.85

/Other items 2.67 4.50

/Depreciation on Fixed Assets 4.52 -

- 2.15

/Depreciation on fixed assets - 2.15

PÊFÊFfiµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

EFıªFP;F∂F =+fi EFPı∂F‹FFc

EFıªFP;F∂F =+fi ºW‹F∂FFJc

/ Particulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

/Deferred Tax Assets

/Deferred Tax Liabilities

=+¤FaòFFPfi‹FXk =W+ ·FF⁄F
EŒ‹F ¤FºWk
ıªFF‹FU EFPı∂F‹FXk —Ffi ¤F[·‹F AFıF

ıªFF‹FU EFPı∂F‹FXk —Ffi ¤F[·‹F AFıF
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2.10 28

2.10. Impairment ofAssets (AS-28)

2.11 29

2.11. Provisions, Contingent Liabilities and ContingentAssets (AS-29)

EFPı∂F‹FXk =+U ˘FPŒF (J JıF- )

“FÊFÕFFŒF, EF=+Pı¤F=+ ºW‹F∂FFJc JÊFk EF=+Pı¤F=+ EFPı∂F‹FFc (J JıF- )
There is no indication of any material impairment of fixed assets and consequently no provision is required.

Movements in significant Provisions have been disclosed at the appropriate places in the Notes forming part of the accounts.

ıªFF‹FU EFPı∂F‹FXk =+U =+XGa H··FW&FŒFU‹F ˘FPŒF ŒF˘Uk CGa ˘Yó E∂F: “FÊFÕFFŒF =+fiŒFW =+U EFÊFË‹F=+∂FF ŒF˘Uk ˘Yó

·FW&FF =W+ EkËF ÊFF·FW ŒFX© =W+ H—F‹F]É∂F ıªFFŒFXk —Ffi ¤F˘∂ÊF—F[µFa “FÊFÕFFŒFXk ¤FWk —FPfiÊF∂FaŒF =+F H··FW&F P=+‹FF ;F‹FF ˘Yó

3.

3. Additional Disclosures

3.1

3.1 Provision and Contingencies

EP∂FPfiÉ∂F “=+©U=+fiµF

“FÊFÕFFŒF JÊFk EF=+Pı¤F=+∂FFJk

·FF⁄F JÊFk ˘FPŒF ·FW&FF ¤FWk Ê‹F‹F ËFUFa =W+ Ek∂F;Fa∂F “ºPËFa∂F “FÊFÕFFŒFXk JÊFk EF=+Pı¤F=+∂FFEXk =+F PÊFË·FWFµF =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

)

=]+·F /

‘ ’ 31.03.2012 31.03.2011

Break-up of ‘Provisions and Contingencies’ shown under the head “Expenditures Year ended 31.03.2012 Year ended 31.03.2011
in Profit and Loss Account

-

Total 1196.31 983.02

PŒFÊFWËF —Ffi ¤F[·‹F AFıF =W+ P·FJ “FÊFÕFFŒF
EŒF°Fa=+ EFPı∂F‹FXk (K+µF JÊFk EP;Fe¤F) ˘W∂F] “FÊFÕFFŒF

¤FFŒF=+ EFPı∂F ˘W∂F] “FÊFÕFFŒF
EF‹F=+fi ˘W∂F] “FÊFÕFFŒF
EŒ‹F “FÊFÕFFŒF JÊFk EF=+Pı¤F=+∂FFJc

=+¤FaòFFPfi‹FXk =W+ ·FF⁄F ˘W∂F] “FÊFÕFFŒF (J JıF-

∞U ©U JıF —Ffi EF‹F=+fi ˘W∂F] “FÊFÕFFŒF

EŒ‹F “FÊFÕFFŒF

/ Provisions for depreciation on Investment 79.14 132.60

Provision towards NPA(Loans and Advances) 689.95 419.18

/ Provision towards Standard Assets 86.61 48.35

/ Provision made towards Income Tax 216.00 145.00

Other Provisions and Contingencies

- 15

- Provision for Employee Benefit (AS-15) 144.00 240.33

-

- Provision against Income on DTA 10.40 11.16

- Provision for Others (29.79) (13.60)

3.2

3.2 Floating Provisions:

EPıªFfi “FÊFÕFFŒF

` `=+fiX∞s ¤FWk / in crore

` `=+fiX∞s ¤FWk / in crore

PÊFÊFfiµF / =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFaParticulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

=+)  EFfikP⁄F=+ ËFWF

&F)  ÊFFa =W+ ºZfiFŒF P=+J ;FJ

;F)  ÊFFa =W+ ºZfiFŒF EF˘fiµF ¬FfiF =+¤FU

(fF) Ek∂FËFWF (=+ &F-;F)

/ a) Opening Balance 157.48 157.48

/ b) Made during the Year NIL NIL

/ c) Draw down during the Year NIL NIL

/ d) Closing balance (a+b-c) 157.48 157.48+

3.3

3.3 Draw Down from Reserves:

Pfir°FÊFa ıFW EF˘fiµF ¬FfiF =+¤FU

There was no Draw down from reserves during the year.

ÊFFa =W+ ºZfiFŒF Pfi°FÊFa ıFW EF˘fiµF ¬FfiF =+XGa =+¤FU ŒF˘Uk CGaó
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3.4

3.4 Disclosure of complaints :

PËF=+F‹F∂FXk =+F “=+©U=+fiµF:

=+) ;FeF˘=+ PËF=+F‹F∂FWk
a) Customer Complaints

(=+) ÊFFa =W+ “Ffik⁄F ∂F=+ ·FkPŸF∂F PËF=+F‹F∂FXk =+U ıFk&‹FF

(&F) ÊFFa =W+ ºZfiFŒF “F—∂F PËF=+F‹F∂FXk =+U ıFk&‹FF

(;F) ÊFFa =W+ ºZfiFŒF PŒFÊFFPfi∂F PËF=+F‹F∂FXk =+U ıFk&‹FF

(fF) ÊFFa =W+ Ek∂F ∂F=+ ·FkPŸF∂F PËF=+F‹F∂FXk =+U ıFk&‹FF

(a) No. of complaints pending at the beginning of the Year 144

(b) No. of complaints received during the Year 3257

(c) No. of complaints redressed during the Year 3283

(d) No. of complaints pending at the end of the Year 118

&F) ŸFYkP=k+;F ·FX=+—FF·F ¬FfiF —FFPfi∂F EPÕFPŒFµFa‹F
b) Awards passed by the Banking Ombudsman

(=+) ÊFFa =W+ “Ffik⁄F ∂F=+ E=+F‹FFaPŒÊF∂F EPÕFPŒFµFa‹FXk =+U ıFk&‹FF

(&F) ÊFFa =W+ ºZfiFŒF ŸFYkP=k+;F ·FX=+—FF·F ¬FfiF —FFPfi∂F EPÕFPŒFµFa‹FXk =+U ıFk.

(;F) ÊFFa =W+ ºZfiFŒF =+F‹FFaPŒÊF∂F EPÕFPŒFµFa‹FXk =+U ıFk.

(fF) ÊFFa =W+ Ek∂F ∂F=+ E=+F‹FFaPŒÊF∂F EPÕFPŒFµFa‹FXk =+U ıFk.

(a) No. of unimplemented Awards at the beginning of the Year 1

(b) No. of Awards passed by the Banking Ombudsman during the Year 6

(c) No. of Awards implemented during the Year 4

(d) No. of unimplemented Awards at the end of the Year 3

3.5 Disclosure of Letter of Comforts (LoCs) issued by the
Bank

3.6 Provision Coverage Ratio (PCR)

a) During the current financial year the Bank has issued 189
nos LoCs amounting to 806.00 crore for providing Buyers
Credit facility.

b) There are 112 nos. of outstanding LoCs as on 31.03.2012
amounting to 493.17 crore.

The provision coverage ratio (PCR) for the Bank as on
31.03.2012 is 69.15 %, which is calculated taking into
account the total technical write offs made by the Bank.

`

`

3.7

3.7 Bancassurance Business:

ŸFYk=+JË‹FXfiWkËF Ê‹FÊFıFF‹F :

` `=+fiX∞s ¤FWk / in crore

PÊFÊFfiµF / =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFaParticulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

°FUÊFŒF ŸFU¤FF Ê‹FÊFıFF‹F
;FYfi-°FUÊFŒF ŸFU¤FF Ê‹FÊFıFF‹F
¤‹F[òF]E·F ◊k+∞
EŒ‹F

/ Life Insurance Business 10.07 19.68

/ Non Life Insurance Business 3.53 5.87

/ Mutual Funds 0.17 0.04

/ Others NIL NIL

3.8

3.8 Concentration of deposits, Advances, Exposures and NPAs:

°F¤FFEXk, EP;Fe¤FXk, PŒFÊFWËFXk JÊFk JŒF —FU J =+F ıFk=Wk+ŒΩU=+fiµF

3.5

806.00 189

31.03.2012 493.17 112

3.6

31.03.2012 69.15%

ŸFYk=+ ¬FfiF °FFfiU ıFFk∂ÊFŒFF —F∑F (J·F EX ıFU) =+F “=+©U=+fiµF

=+) òFF·F[ PÊF∏FU‹F ÊFFa =W+ ºZfiFŒF =eW+∂FFEXk =+X K+µF ıF]PÊFÕFF ºWŒFW ˘W∂F] ŸFYk=+ ŒFW
‡. =+fiX∞s =W+ J·F EX ıFU °FFfiU P=+Jó

&F) ∂F=+ ‡. =+fiX∞s =W+ ŸF=+F‹FF J·F EX ıFU ˘Ykó

“FÊFÕFFŒF =+ÊFfiW°F EŒF]—FF∂F (—FU ıFU EFfi)

∂F=+ ŸFYk=+ =+F “FÊFÕFFŒF =+ÊFfiW°F EŒF]—FF∂F ˘Y P°FıF=+F
ıFk;FµFŒF ŸFYk=+ ¬FfiF P=+J ;FJ =]+·F ∂F=+ŒFU=+U ŸF©h©F &FF∂FF=+fiµF =+X Õ‹FFŒF ¤FWk
fi&F=+fi P=+‹FF °FF∂FF ˘Yó
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` `=+fiX∞s ¤FWk / in crore

3.8.1

3.8.1 Concentration of Deposits

°F¤FFEXk =+F ıFk=Wk+ŒΩU=+fiµF

PÊFÊFfiµF / =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFaParticulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

20

Total Deposits of twenty largest depositors 5386 6174

20

Percentage of Deposits of twenty largest depositors to Total Deposits of the Bank 6.04% 7.90%

ıFŸFıFW ŸF∞sW °F¤FF=+∂FFaEXk =+F =]+·F °F¤FF

ŸFYk=+ =W+ =]+·F °F¤FFEXk =W+ ıFF—FWáF ıFŸFıFW ŸF∞sW °F¤FF=+∂FFaEXk =W+ °F¤FF =+F “P∂FËF∂F

` `=+fiX∞s ¤FWk / in crore

3.8.2

3.8.2 Concentration of Advances

EP;Fe¤FXk =+F ıFk=Wk+ΩU=+fiµF

PÊFÊFfiµF / =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFaParticulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

ŸFUıF ıFŸFıFW ŸF∞sW HÕFFfi=+∂FFaEXk =+F =]+·F EP;Fe¤F

ŸFYk=+ =W+ =]+·F EP;Fe¤F =W+ ıFF—FWáF ŸFUıF ŸF∞sW HÕFFfi=+∂FFaEXk =W+ EP;Fe¤F =+F “P∂FËF∂F
Total Advances to twenty largest borrowers 14976.25 11928.49

Percentage of Advances to twenty largest borrowers to Total Advances of the Bank 23.45% 22.11%

` `=+fiX∞s ¤FWk / in crore

3.8.3

3.8.3 Concentration of Exposures

PŒFÊFWËFXk =+F ıFk=Wk+ŒΩU=+fiµF

PÊFÊFfiµF / =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFaParticulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

ŸFUıF ıFŸFıFW ŸF∞sW K+µF=+∂FFaEXk ;FeF˘=+Xk =+F =]+·F PŒFÊFWËF

K+µF=+∂FFaEXk ;FeF˘=+Xk —Ffi ŸFYk=+ =W+ =]+·F PŒFÊFWËF =+U ∂F]·FŒFF ¤FWk ŸFUıF ıFŸFıFW ŸF∞sW
K+µF=+∂FFaEXk ;FeF˘=+Xk =W+ PŒFÊFWËF =+F “P∂FËF∂F

/

Total Exposure to twenty largest borrowers/Customers 16184.65 14654.62

/

/

Percentage of Exposure to  twenty largest borrowers/customers to
Total Exposure of the  Bank on borrowers/ customers 15.20% 15.25%

3.8.4

3.8.4 Concentration of

JŒF —FU J =+F ıFk=Wk+ŒΩU=+fiµF :
NPAs :

Particulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

PÊFÊFfiµF / =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

ËFUFa òFFfi JŒF —FU J &FF∂FXk =+F =]+·F PŒFÊFWËF
Total  Exposure to top four NPA accounts 585.52 154.96

` `=+fiX∞s ¤FWk / in crore

3.9

3.9. Sector – wise NPAs:

áFW∑FÊFFfi JŒF —FU J

31.03.2012 31.03.2011

1.

1. Agriculture and Allied activities 3.68% 5.60%

2.

2. Industry(Micro and Small, Medium and Large) 2.65% 2.32%

3. / Services 5.08% 1.74%

4. / Personal Loans 2.88% 2.81%

=e+¤F ıFk. áFW∑F HıF áFW∑F ¤FWk =]+·F EP;Fe¤F =W+ ¤F]=+FŸF·FW JŒF —FU J =+F HıF áFW∑F ¤FWk =]+·F EP;Fe¤F =W+ ¤F]=+FŸF·FW JŒF —FU J =+F
“P∂FËF∂F- “P∂FËF∂F-

=_+PF JÊFk ıFkŸF� =+F‹Fa=+·FF—F

H√X;F (EP∂F·FfF] JÊFk ·FfF], ¤F§FZ·FW JÊFk ŸF∞sW)

ıFWÊFFJWk
ÊFY‹FPÉ∂F=+ K+µF+

Sl. No. Sector

Percentage of NPAs to Total Advance in Percentage of NPAs to Total Advance in
that sector – 31.03.2012 that sector – 31.03.2011

` `=+fiX∞s ¤FWk / in crore
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` `=+fiX∞s ¤FWk / in crore

3.10

3.10

JŒF —FU J ıFkòFfiµF:
Movement of NPAs:

PÊFÊFfiµF / =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFaParticulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

1

Gross NPAs as on 1st April 1355.78 1372.30

Additions (Fresh NPAs) during the Year 1964.22 984.15

Sub-total (A) 3320.00 2356.45

Less:

(i)

(i) Upgradations 579.64 286.17

(ii)

(ii) Recoveries (excluding recoveries made from upgraded accounts) 331.09 299.94

(iii)

(iii) Write offs 232.85 414.56

Sub-total (B) 1143.58 1000.67

31

Gross NPAs as on 31st March (A-B) 2176.42 1355.78

E“Y·F =+X ıF=+·F JŒF —FU J

ÊFFa =W+ ºZfiFŒF ‹FX;F (ŒF‹FW JŒF —FU J)

H—F-‹FX;F (=+)

fF©FÊF:

HŒŒF‹FŒF

ÊFıF[P·F‹FFc (HŒŒFP‹F∂F &FF∂FXk ıFW =+U ;FGa ÊFıF[P·F‹FXk =W+ EP∂FPfiÉ∂F)

ŸF™W &FF∂FW

H—F-‹FX;F (&F)

¤FFòFa =+X ıF=+·F JŒF —FU J (=+-&F)

3.11

3.11 Overseas Assets, NPAs and Revenue:

PÊFºWËFU EFPı∂F‹FFc, JŒF —FU J JÊFk fiF°FıÊF :

PÊFÊFfiµF / =+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFaParticulars 31.03.2012 31.03.2011

Year ended 31.03.2012 Year ended 31.03.2011

=]+·F EFPı∂F‹FFc

=]+·F JŒF —FU J

=]+·F fiF°FıÊF

/ Total Assets NIL NIL

/ Total NPAs NIL NIL

/ Total Revenue NIL NIL

3.12

3.12 Off-Balance Sheet SPVs sponsored (which are required to be consolidated as per Accounting norms)

∂F]·FŒF —F∑F ŸFF˛ JıF —FU ÊFU “F‹FXP°F∂F (P°FŒF=+X ·FW&FF ¤FFŒFºk∞Xk =W+ EŒF]ıFFfi ıF¤FWP=+∂F =+fiŒFW =+U EFÊFË‹F=+∂FF ˘Y)

Domestic Overseas Domestic Overseas
NIL NIL NIL NIL

31.03.2012 31.03.2011

Year Ended 31.03.2012 Year Ended 31.03.2011

Name of the SPV sponsored Name of the SPV sponsored

=+X ıF¤FF—∂F ÊFFa =+X ıF¤FF—∂F ÊFFa

JıF —FU ÊFU “F‹FXP°F∂F =+F ŒFF¤F JıF —FU ÊFU “F‹FXP°F∂F =+F ŒFF¤F

ºWËFU PÊFºWËFU ºWËFU PÊFºWËFU

` `=+fiX∞s ¤FWk / in crore
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3.13 a) Registration formalities are pending in case of one
property costing 1.88 crore, WDV as on 31.03.2012
1.24 crore (PreviousYear 1.31crore).

b) Premises include leased properties amounting to 15.53
crore (net of amortization) (Previous Year: 17.43
crore).

3.14 The Board of Directors has recommended dividend of
2.40 (24%) per equity share for the year ended 31 March

2012 subject to approval of the shareholders

4. Previous Year’s figures have been regrouped / rearranged
wherever considered necessary to make them comparable
with those of the current year.

`

` `

`

`

`
st

—FPfiPËFÒ ¤FWk ºU ;FGa ıF¤FıFk&‹F=+ ∂FFfiU&F =+U ˘¤FFfiU E·F;F Pfi—FX©a EŒF]ıFFfi
As per our separate report of even date annexed

PºŒFFk=+ :
ıªFFŒF : =+X·F=+F∂FF

05.05.2012 Date : 05.05.2012

Place : Kolkata

3.13 1.88

31.03.2012 1.24

1.31

15.53

17.43

3.14 31 2012

2.40 (24%)

4.

=+) ‡. =+fiX∞s ·FF;F∂F =+U J=+ ıFk—FP∏F =W+ —Fk°FU‹FŒF =+U EZ—FòFFPfi=+∂FF
·FkPŸF∂F ˘Yó ∂F=+ ∞Ÿ·F[ ∞U ÊFU ‡. =+fiX∞s ˘Yó
(PÊF;F∂F ÊFFa =+fiX∞s)

&F) —FPfiıFfi =W+ Ek∂F;Fa∂F ‡. =+fiX∞s =+U —F©h©F=_+∂F ıFk—FP∏F ËFFP¤F·F ˘Yó
(—FPfiËFXÕFŒF =+F ËF]�) (PÊF;F∂F ÊFFa =+fiX∞s)

PŒFºWËF=+ ¤Fk∞·F ŒFW ¤FFòFa =+X ıF¤FF—∂F ÊFFa =W+ P·FJ “P∂F GPÉÊF©U
ËFW‹Ffi =W+ ·FF⁄FFkËF =+U EŒF]ËFkıFF =+U ˘Y °FX ËFW‹Ffi ÕFFfi=+Xk =W+
EŒF]¤FXºŒF —Ffi PŒF⁄Fafi ˘Yó
°F˘Fc EFÊFË‹F=+ ıF¤F§FF ;F‹FF ˘Y ÊF˘Fk PÊF;F∂F ÊFFa =W+ EFk=+∞sX =+F —F]ŒF;Fa*ŒF
P=+‹FF ;F‹FF ˘Y ∂FFP=+ òFF·F[ ÊFFa =W+ EFk=+∞sXk =W+ ıFFªF HŒF=+U ∂F]·FŒFF =+U °FF
ıF=W+ó

⁄FFı=+fi ıFWŒF ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

PŒFºWËF=+ PŒFºWËF=+

∞U. PıFŒ˘F

¤F˘F“ŸFkÕF=+ ¤F˘F“ŸFkÕF=+ H—F ¤F˘F“ŸFkÕF=+

ıFkºU—F =]+¤FFfi ıF]ŒFU·F ;FX‹F·F ÍFWPŒF=+ ıFW*

∞U. ŒFFfiFk;F P˘fiµ‹F ŸFXfiF P=+fiµF ŸFU ÊFFºXºPfi‹FF JıF. ∂F·FF—FF∑F ıFZ¤FWŒF ¤F°F]¤FºFfi —FU. =W+. fFXF

=+F‹Fa—FF·F=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

EFfi. =W+. ¤F˘FkP∂F J. ŒFŒºF —FU. =W+. º∏FF

¤F˘F“ŸFkÕF=+

Bhaskar Sen Mrs. Surekha Marandi

Chairman & Managing Director Director Director Director

Director

Director Director

D. Sinha

General Manager General Manager Dy. General Manager

Sandeep Kumar Sunil Goyal Srenik Sett

D. Narang Hiranya Bora Kiran B. Vadodaria S. Talapatra Saumen Majumder P. K. Ghosh

Executive Director Director Director Director

R. K. Mohanty A. Nanda P. K. Dutta

General Manager

=_+∂FW ¤FWıFıFa, °FF°Fa fiU∞ =_+∂FW ¤FWıFıFa, ∞U. =W+. =_+∂FW ¤FWıFıFa, J¤F. =_+∂FW ¤FWıFıFa, J¤F. ıFU. =_+∂FW ¤FWıFıFa, fi¤FWËF ıFU. =_+∂FW ¤FWıFıFa, PºŒFWËF ¤FW˘∂FF
JWk∞ =k+. JWk∞ =k+.

ıFŒFºU ·FW&FF=+Ffi

EFfi JŒF JŒF

(ıFU.J .EŒF]—F ¤FW˘∂FF)

Jk∞ =k+. öF°Ffi JWk∞ =k+. òFZÕF]fiU JWk∞ =k+. ⁄Fk∞FfiU JWk∞ =k+. E;FeÊFF·F

ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi

J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF ıFU J◊+

(ıFU.J. fiF°FUÊF —FFk°FF) (ıFU.J. EP⁄F¤FŒ‹F] =]+¤FFfi) (ıFU.J. ∞U. òFZÕF]fiU) (ıFU.J. ŒFUfi°F °FYŒF) (ıFU.J. ¤FŒFX°F E;FeÊFF·F)

⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi

ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk.

M/s. George Read & Co. M/s. D. K. Chhajer & Co. M/s. M. Choudhury & Co.

Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

302208 304138 302186 303002 001770

FRN 302208E FRN 304138E FRN 302186E FRN 303002E FRN 001770C

(CA Rajiv Panja) (CA Abhimanyu Kumar) (CA D. Choudhury) (CA Neeraj Jain) (CA Manoj Agrawal)

Partner Partner Partner Partner Partner Partner

057393 213872 052066 064393 076918 093133

Membership No. 057393 Membership No. 213872 Membership No. 052066 Membership No. 064393 Membership No. 076918 Membership No. 093133
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Agrawal & Co. & Co.

Chartered Accountants

000220

FRN 000220N

(CA Anup Mehta)
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For the year ended

31st March 2012 31st March 2011

A CASH FLOW FROM OPERATING ACTIVITIES

Net Profit after Tax

Adjustment for

Operating Profit before changes in Operating Assets and Liabilities

Adjustment for net change in Operating Assets and Liabilities

Cash Generated from Operating Activities

Net Cash from Operating Activities (A)

B CASH FLOW FROM INVESTING ACTIVITIES

Net Cash from Investing Activities (B)

C CASH FLOW FROM FINANCING ACTIVITIES

Net Cash from Financing Activities (C)

D Net increase in Cash and Cash equivalents (A+B+C)

Cash and Cash equivalents at the beginning of the year

Cash and Cash equivalents at the end of the year

Note : The above cash flow statement has been prepared on the basis of indirect method.

6,325,302 5,239,718

/ Add: Income Tax 2,160,000 1,450,000

/ Profit before Tax 8,485,302 6,689,718

/ Depreciation on Fixed Assets 696,934 1,132,762

/ Less: Amount drawn from Revaluation Reserve (176,936) (129,508)

/ Profit/Loss on Sale of Fixed Assets (Net) (533) (4,685)

Depreciation/Provision for Investments (Net) 1,044,286 1,257,147

/ Provision for Standard Assets 866,100 483,500

/ Provision for NPA Advances 6,899,500 4,362,100

/ Other Provisions (Net) 993,249 2,277,456

/ Interest on Subordinated Bonds 1,483,590 1,432,875

20,291,492 17,501,365

/ Decrease/(Increase) in Investment (28,789,893) (3,238,149)

/ Decrease/(Increase) in Advances (102,308,067) (116,086,072)

/ Increase/(Decrease) in Deposits 112,714,620 96,644,785

/ Increase/(Decrease) in Borrowings 3,086,566 19,711,978

/ Decrease/(Increase) in Other Assets 3,484,815 (5,248,834)

/ Increase/(Decrease) in Other Liabilities & Provisions (6,122,719) (589,716)

/ Increase/(Decrease) in Revenue Reserve - (137,773)

2,356,814 8,557,584

/ Tax (Paid)/ Refund (2,580,000) (1,680,000)

(223,186) 6,877,584

/ Fixed Assets (Net) (557,706) (609,384)

(557,706) (609,384)

/ Issue of Share Capital 165,783 279,898

/ Share Premium 1,156,171 2,800,102

/ Capital from Government(PNCPS) - 2,500,000

/ Subordinate Bonds Issued 2,000,000 -

/ Interest on Subordinated Bonds (1,483,590) (1,432,875)

/ Dividend and tax there on paid (1,562,360) (915,909)

276,004 3,231,216

(504,888) 9,499,416

/ Cash in hand 2,837,274 2,988,139

/ Balances with Reserve Bank of India 56,594,250 44,082,043

Balances with Banks and Money at Call and Short Notice 13,845,874 73,277,398 16,707,800 63,777,982

/ Cash in hand 3,481,635 2,837,274

/ Balances with Reserve Bank of India 47,436,259 56,594,250

Balances with Banks and Money at Call and Short Notice 21,854,616 72,772,510 13,845,874 73,277,398

/

/

/

/

/

/

/

/

/

/

+ +

=+ —FPfiòFF·FŒF;F∂F P=e+‹FF=+·FF—FXk ıFW ŒF=+ºU “ÊFF˘

=+fi =W+ —FËòFF∂F ËF]� ·FF⁄F

ıF¤FF‹FX°FŒF =W+ P·FJ

—FPfiòFF·FŒF;F∂F EFPı∂F‹FXk JÊFk ºW‹F∂FFEXk ¤FWk —FPfiÊF∂FaŒFXk =W+ —F˘·FW —FPfiòFF·FŒF;F∂F ·FF⁄F

—FPfiòFF·FŒF;F∂F P=e+‹FF=+·FF—FXk ıFW J=+P∑F∂F ŒF=+ºU

—FPfiòFF·FŒF;F∂F P=e+‹FF=+·FF—FXk (=+) ıFW ËF]� ŒF=+ºU

&F PŒFÊFWËF P=e+‹FF=+·FF—FXk ıFW ŒF=+ºU “ÊFF

PŒFÊFWËF P=e+‹FF=+·FF—FXk (&F) ıFW ËF]� ŒF=+ºU

;F PÊF∏F —FXFµF P=e+‹FF=+·FF—FXk ıFW ŒF=+ºU “ÊFF˘

PÊF∏FU‹F P=e+‹FF=+·FF—FXk (;F) ıFW ËF]� ŒF=+ºU

fF ŒF=+ºU ¤FWk ËF]� ÊF_P� EZfi ŒF=+ºU ∂F]·‹F (=+ &F ;F)

ÊFFa =W+ EFfik⁄F ¤FWk ŒF=+ºU JÊFk ŒF=+ºU ∂F]·‹F

ÊFFa =W+ EŒ∂F ¤FWk ŒF=+ºU JÊFk ŒF=+ºU ∂F]·‹F

P©——FµFU : ŒF=+ºU “ÊFF˘ E“∂‹FáF —F�P∂F =W+ EFÕFFfi —Ffi ∂FY‹FFfi P=+‹FF ;F‹FF ˘Yó

‹FX;F : EF‹F=+fi
=+fi =W+ —F[ÊFa ·FF⁄F

ıªFF‹FU EFPı∂F‹FXk —Ffi ¤F[·‹FAFıF
fF©FÊF —F]ŒF¤F[a·‹FŒF EPfiPáFP∂F ıFW PŒF=+F·FU ;F‹FU fiFPËF
ıªFF‹FU EFPı∂F‹FXk =+U PŸF=e+U —Ffi ·FF⁄F ˘FPŒF (ËF]�)
PŒFÊFWËF ˘W∂F] ¤F[·‹FAFıF “FÊFÕFFŒF (ËF]�) /
¤FFŒF=+ EFPı∂F‹FXk =W+ P·FJ “FÊFÕFFŒF
JŒF. —FU. J EP;Fe¤FXk =W+ P·FJ “FÊFÕFFŒF
EŒ‹F “FÊFÕFFŒF (ËF]�)
EÕFUŒFıªF ŸFFgŒ∞Xk —Ffi Ÿ‹FF°F

—FPfiòFF·FŒF;F∂F EFPı∂F‹FXk JÊFk ºW‹F∂FFEXk ¤FW ËF]� —FPfiÊF∂FaŒF ˘W∂F] ıF¤FF‹FX°FŒF

PŒFÊFWËF ¤FWk AFıF ÊF_P�
EP;Fe¤FXk ¤FWk AFıF ÊF_P�
°F¤FFEXk ¤FW ÊF_P� AFıF
K+µFXk ¤FW ÊF_P� AFıF
EŒ‹F EFPı∂F‹FXk ¤FWk AFıF ÊF_P�
EŒ‹F ºW‹F∂FFEXk JÊFk “FÊFÕFFŒFXk ¤FWk ÊF_P� AFıF
fiF°FıÊF EFfiPáFP∂F ¤FWk ÊF_P� AFıF

=+fi (òF]=+F‹FF ;F‹FF) ÊFF—FıFU

EòF·F EFPı∂F‹FFc (ËF]�)

ËFW‹Ffi —F[k°FU °FFfiU =+fi=W+
ËFW‹Ffi P“¤FU‹F¤F
ıFfi=+Ffi (—FU JŒF ıFU —FU JıF) ıFW —F[k°FU
EÕFUŒFıªF ŸFFgŒ∞ °FFfiU =+fi=W+
EÕFUŒFıªF ŸFFgŒ∞Xk —Ffi Ÿ‹FF°F
HŒF —Ffi ıFkº∏F ·FF⁄FFkËF JÊFk =+fi

ŒF=+ºU ËFWF
⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+ —FFıF ËFWF fiFPËF
ŸFYk=+X ¤FWk ËFWF fiFPËF JÊFk ¤FFk;F ∂FªFF E·—F ıF[òFŒFF —Ffi “P∂FºW‹F fiFPËF

ŒF=+ºU ËFWF
⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+ —FFıF ËFWF fiFPËF
ŸFYk=+X ¤FWk ËFWF fiFPËF JÊFk ¤FFk;F ∂FªFF E·—F ıF[òFŒFF —Ffi “P∂FºW‹F fiFPËF

/ CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2012 (Rs.in ‘000)31 2012¤FFòFa, =+X ıF¤FF—∂F ÊFFa =+F ŒF=+ºU “ÊFF˘ PÊFÊFfiµF
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—FPfiPËFÒ ¤FWk ºU ;FGa ıF¤FıFk&‹F=+ ∂FFfiU&F =+U ˘¤FFfiU E·F;F Pfi—FX©a EŒF]ıFFfi
As per our separate report of even date annexed

PºŒFFk=+ :
ıªFFŒF : =+X·F=+F∂FF

05.05.2012 Date : 05.05.2012

Place : Kolkata

‹F˘ 31.03.2012 =+X ŒF=+ºU “ÊFF˘ PÊFÊFfiµFU =+F J=+ ⁄FF;F ˘Y
This is the part of Cash Flow Statement as on 31.03.2012

=_+∂FW ¤FWıFıFa, °FF°Fa fiU∞ =_+∂FW ¤FWıFıFa, ∞U. =W+. =_+∂FW ¤FWıFıFa, J¤F. =_+∂FW ¤FWıFıFa, J¤F. ıFU. =_+∂FW ¤FWıFıFa, fi¤FWËF ıFU. =_+∂FW ¤FWıFıFa, PºŒFWËF ¤FW˘∂FF
JWk∞ =k+.

ıFŒFºU ·FW&FF=+Ffi

EFfi JŒF JŒF

(ıFU.J .EŒF]—F ¤FW˘∂FF)

Jk∞ =k+. öF°Ffi JWk∞ =k+. òFZÕF]fiU JWk∞ =k+. ⁄Fk∞FfiU JWk∞ =k+. E;FeÊFF·F

ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi ıFŒFºU ·FW&FF=+Ffi

J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF Ga J◊+ EFfi JŒF ıFU J◊+

(ıFU.J. fiF°FUÊF —FFk°FF) (ıFU.J. EP⁄F¤FŒ‹F] =]+¤FFfi) (ıFU.J. ∞U. òFZÕF]fiU) (ıFU.J. ŒFUfi°F °FYŒF) (ıFU.J. ¤FŒFX°F E;FeÊFF·F)

⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi ⁄FF;FUºFfi

ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk. ıFºı‹F∂FF ıFk.

M/s. George Read & Co. M/s. D. K. Chhajer & Co. M/s. M. Choudhury & Co.

Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

302208 304138 302186 303002 001770

FRN 302208E FRN 304138E FRN 302186E FRN 303002E FRN 001770C

(CA Rajiv Panja) (CA Abhimanyu Kumar) (CA D. Choudhury) (CA Neeraj Jain) (CA Manoj Agrawal)

Partner Partner Partner Partner Partner Partner

057393 213872 052066 064393 076918 093133

Membership No. 057393 Membership No. 213872 Membership No. 052066 Membership No. 064393 Membership No. 076918 Membership No. 093133

M/s. M.C. Bhandari & Co. M/s. Ramesh C. M/s Dinesh Mehta

Agrawal & Co. & Co.

Chartered Accountants

000220

FRN 000220N

(CA Anup Mehta)

⁄FFı=+fi ıFWŒF ÍFU¤F∂FU ıF]fiW&FF ¤FfiFk∞U

EÕ‹FáF JÊFk “ŸFkÕF PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

PŒFºWËF=+ PŒFºWËF=+

∞U. PıFŒ˘F

¤F˘F“ŸFkÕF=+ ¤F˘F“ŸFkÕF=+ H—F ¤F˘F“ŸFkÕF=+

ıFkºU—F =]+¤FFfi ıF]ŒFU·F ;FX‹F·F ÍFWPŒF=+ ıFW*

∞U. ŒFFfiFk;F P˘fiµ‹F ŸFXfiF P=+fiµF ŸFU ÊFFºXºPfi‹FF JıF. ∂F·FF—FF∑F ıFZ¤FWŒF ¤F°F]¤FºFfi —FU. =W+. fFXF

=+F‹Fa—FF·F=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+ PŒFºWËF=+

EFfi. =W+. ¤F˘FkP∂F J. ŒFŒºF —FU. =W+. º∏FF

¤F˘F“ŸFkÕF=+

Bhaskar Sen Mrs. Surekha Marandi

Chairman & Managing Director Director Director Director

Director

Director Director

D. Sinha

General Manager General Manager Dy. General Manager

Sandeep Kumar Sunil Goyal Srenik Sett

D. Narang Hiranya Bora Kiran B Vadodaria S. Talapatra Saumen Majumder P. K. Ghosh

Executive Director Director Director Director

R. K. Mohanty A. Nanda P. K. Dutta

General Manager
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—F[c°FU —F‹FFa—∂F∂FF =+F ŒF‹FF ≥FkòFF

ı∂F¤⁄F- =W+ ∂F˘∂F “=+©U=+fiµF

ıFFfiµFU ∞UJJ◊+-

“‹F]PÉ∂F =+F PÊFF‹F áFW∑F

3

1

NEW CAPITAL ADEQUACY FRAMEWORK

DISCLOSURES UNDER PILLAR-3

TABLE DF-1

SCOPE OF APPLICATION

;F]µFF∂¤F=+ “=+©U=+fiµF

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF(=+) ıF¤F[˘ ¤FWk ıFÊFXkòòF ŸFYk=+ =+F ŒFF¤F, P°FıF —Ffi ≥FkòFF ·FF;F[ ˘Y:

(&F) ıF¤F[˘ =W+ Ek∂F;Fa∂F ıFkıªFFEXk =W+ ıFkPáF—∂F PÊFÊFfiµF =W+ ıFFªF ·FW&FF JÊFk PŒF‹FF¤F=+ “FÊFÕFFŒFXk =W+ P·FJ ıF¤FW=+ŒF =W+ EFÕFFfi ¤FWk P⁄FŒŒF∂FFEXk =+U ‡—FfiW&FF

ÊFW —F[fiU ∂Ffi˘ ıF¤FWP=+∂F ˘Yk : ·FF;F[ ŒF˘Uk, ŸFYk=+ =+F =+XGa EŒF]Fk;FU ŒF˘Uk ˘Yó E∂F: ıF¤FW=+ŒF =+U EFÊFË‹F=+∂FF ŒF˘Uk ˘Yó

ÊFW ıF¤FFŒF]—FFP∂F=+ ıF¤FWP=+∂F ˘Y: ËF[Œ‹F,

HŒ˘Wk =+©Z∂FU ıF]PÊFÕFF ºU °FF∂FU ˘Y: òFFfi áFW∑FU‹F ;FeF¤FUµF ŸFYk=+Xk =+X GaPÉÊF©U —F�P∂F =W+ EFÕFFfi —Ffi ıF¤FWP=+∂F P=+‹FF °FF∂FF ˘Yó

ıFkıªFF, °FX ŒF ıF¤FWP=+∂F =+U °FF∂FU ˘Y EZfi ŒF P°FıF¤FWk =+©Z∂FU =+U °FF∂FU ˘Y (HºF˘fiµFFªFa °F˘Fc PŒFÊFWËF °FXP&F¤F ⁄FFPfi∂F ˘Y): ËF[Œ‹F

Qualitative Disclosures

UNITED BANK OF INDIA(a) The name of the top bank in the group to which the Framework applies:

(b) An outline of differences in the basis of consolidation for accounting and Regulatory purposes, with a brief description of the
entities within the group

i

i) that are fully consolidated: NotApplicable, the Bank does not have any subsidiary and as such no consolidation is required.

ii) that are pro-rata consolidated: NIL

iii) that are given a deduction treatment: Four Regional Rural Banks are consolidated as equity method.

iv) Entities that are neither consolidated nor deducted (e.g. where the investment is risk-weighted). NIL

)

ii)

iii)

iv)

¤FF∑FF∂¤F=+ “=+©U=+fiµF

(;F) ıF⁄FU EŒF]FkP;F‹FXk ¤FWk —F[k°FU =+P¤F‹FXk =+U =]+·F °F¤FF fiFPËF‹FFk °FX ıF¤FW=+ŒF ¤FWk ËFFP¤F·F ŒF˘Uk ˘Y EªFFa∂Fh P°FŒF=+U =+©Z∂FU =+U °FF∂FU ˘Y WJÊFk HŒF
EŒF]FkP;F‹FXk =W+ ŒFF¤F

(fF) ŸFU¤FF =W+ áFW∑F ¤FWk ŸFYk=+ =W+ =]+·F Ÿ‹FF°FXk (‹FªFF, òFF·F[ ŸF˘U ¤F[·‹F) =+U °F¤FF fiFPËF‹FFk °FX °FXP&F¤F ⁄FFPfi∂F ˘Yk, HıF=W+ ıFFªF - HŒF=+F ŒFF¤F, HŒF=W+
ıF¤FFÊFWËFŒF =+F ºWËF ‹FF EFÊFFıF, P¤FP·=+‹F∂F Ÿ‹FF°F =+F EŒF]—FF∂F JÊFk ‹FPº E·F;F ˘X ∂FX HŒF ıFkıªFFEXk ¤FWk ÊFX© =+fiŒFW =+U ËFPÉ∂F‹FXk =+F
EŒF]—FF∂Fó GıF=W+ E·FFÊFF, GıF —F�P∂F =W+ H—F‹FX;F =+F PŒF‹FF¤F=+ —F[c°FU —Ffi “⁄FFÊF ºËFFaŒFF ŸFŒFF¤F =+©Z∂FU =+F H—F‹FX;Fó

Quantitative Disclosures

(c)

(d)

;

The aggregate amount of capital deficiencies in all subsidiaries not included in the consolidation i.e. that
are deducted and the name(s) of such subsidiaries.

The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which
are risk-weighted as well as their name, their country of incorporation or residence, the proportion of
ownership interest and, if different, the proportion of voting power in these entities. In addition, indicate
the quantitative impact on regulatory capital of using this method versus using the deduction.

ËF[Œ‹F

NIL

ËF[Œ‹F

NIL
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TABLE DF-2
Capital structure

Qualitative Disclosures

(a) Summary information on the terms and conditions of the

main features of all capital instruments, especially in the

case of capital instruments eligible for inclusion in Tier 1

or in UpperTier 2.

Perpetual Non-Cumulative Preference Shares (PNCPS)

UpperTier 2 Bonds i.e. Hybrid debt capital instruments

Type of Instrument

Special features

Step-up Option

Lock-in-Clause

Bank’s Tier 1 capital comprises of Equity Share capital, Share

premium reserve, Perpetual Non-Cumulative Preference Shares

(PNCPS) & free disclosed reserves and Tier 2 capital comprises

of Revaluation reserves, General Loss Reserve and Provisions on

Standard Assets, Upper Tier 2 Bonds i.e. Hybrid debt capital

instruments and Lower Tier 2 Bonds i.e. Subordinated debt. The

terms and conditions of Tier 2 bonds issued by the Bank from

time to time adhere to applicable RBI guidelines in this respect.

The Govt. of India has provided a sum of 800 cr. in Tier-1 capital

in the form of Perpetual Non-Cumulative Preference Shares

(PNCPS) @ Repo + 100 basis points.

: Unsecured, Redeemable Non-convertible

:

i) No Put Option by the Investors.

ii) Call Option by the Bank after 10 years with prior approval of

RBI.

iii) Step-up Option after 10 years, if Call Option is not exercised

by the Bank.

iv) Lock-in-clause on payment of periodic interest and even

Principal at maturity, if CRAR is below the minimum

regulatory CRAR, prescribed by RBI.

v) Not redeemable without the consent of Reserve Bank of

India.

: If the Bank does not exercise Call Option after

10 years, the Bonds carry a step-up-option of 50 bps during the

remaining period of 5 years.

: Bank shall not be liable to pay either interest or

principal, even at maturity, if CRAR of the Bank is below the

minimum regulatory requirement prescribed by RBI or the

impact of such payment results in Bank’s CRAR falling below or

remaining below the minimum regulatory requirement

prescribed by RBI. However, this will not proscribe the Bank

from making periodical interest, as long as the Bank maintains

the minimum Regulatory CRAR, at the material time.

`

ıFFfiµFU ∞UJ◊+-
—F[c°FU ıFkfiòFŒFF

¤FF∑FF∂¤F=+ “=+©U=+fiµF

(=+) PÊFËFWF=+fi ©U‹Ffi EªFÊFF E—Ffi ©U‹Ffi ¤FWk ËFFP¤F·F =+fiŒFW ‹FX;‹F —F[c°FU
P·F&F∂FXk =W+ ¤FF¤F·FW ¤FWk ıF⁄FU P·F&F∂FXk =+U “¤F]&F PÊFËFWF∂FFEXk =+U ËF∂FXb —Ffi
ıFkPáF—∂F ıF[òFŒFFó

ŸFW¤FU‹FFºU EıFkòF‹FU EPÕF¤FFŒFU ËFW‹Ffi (—FU JŒF ıFU —FU JıF)

E—Ffi ©U‹Ffi- ŸFFgŒ∞ ‹FªFF: ˘FGPŸFe∞ K+µF —F[c°FU P·F&F∂F
P·F&F∂F =+F “=+Ffi: “P∂F⁄F[P∂F fiP˘∂F, “P∂FºW‹F E—FPfiÊF∂FaŒFU‹Fó

¤F]&‹F PÊFËFWF∂FFJk:

ı©W—F-E—F EFg—ËFŒF:

EÊFfl�∂FF ËF∂Fa:

ŸFYk=+ =W+ ©U‹Ffi —F[k°FU ¤FWk GaPÉÊF©U ËFW‹Ffi —F[k°FU, ËFW‹Ffi “UP¤F‹Ffi Pfi°FÊFa, ŸFWP¤F‹FFºU
EıFkòF‹FU EPÕF¤FFŒFU ËFW‹Ffi (—FU JŒF ıFU —FU JıF) JÊFk PŒFŸFakÕF “=+©ŒF EFfiPáF∂F
PŒFPÕF‹FFc ËFFP¤F·F ˘Yk ∂FªFF ©U‹Ffi- —F[k°FU ¤FWk —F]ŒF¤F[a·‹FFk=+ŒF EFfiPáF∂F PŒFPÕF‹FFc, ıFF¤FFŒ‹F
˘FPŒF EFfiPáF∂F PŒFPÕF‹FFc, ıFF¤FFŒ‹F ˘FPŒF EFfiPáF∂F JÊFk ¤FFŒF=+ EFPı∂F‹FXk —Ffi “FÊFÕFFŒF
E—Ffi ©U‹Ffi- ŸFFgŒ∞Xk ‹FªFF, ˘FGaPŸFe∞ K+µF —F[k°FU P·FP&F∂F JÊFk ·FXEfi ©U‹Ffi-
ŸFFgŒ∞Xk ‹FªFF, ;FZµF K+µF ËFFP¤F·F ˘Yó GıF ıFkŸFkÕF ¤FWk ıF¤F‹F-ıF¤F‹F —Ffi ŸFYk=+ ¬FfiF °FFfiU
©U‹Ffi- ŸFFgŒ∞Xk =+U ËF∂FWb ⁄FFfi∂FU‹F Pfi°FsÊFa ŸFYk=+ ¤FF;FaPŒFºWaËFXk ıFW PŒFÕFFaPfi∂F ˘X∂FU ˘Yó

⁄FFfi∂F ıFfi=+Ffi ŒFW =+fiX∞s =+U fiFPËF ©U‹Ffi- —F[k°FU ¤FWk ŸFW¤FU‹FFºU EıFkòF‹FU
EPÕF¤FFŒFU ËFW‹Ffi (—FU JŒF ıFU —FU JıF) =W+ ‡—F ¤FWk fiW—FX EFÕFFfi PŸFkº] ºfiXk —Ffi
H—F·FŸÕF =+fiFGa ˘Yó

PŒFÊFWËF=+ ¬FfiF ŒFX —F]© EFg—ËFŒF

⁄FF. Pfi. ŸFYk=+ =W+ —F[ÊFa EŒF]¤FXºŒF =W+ ıFFªF ÊFFXa =W+ —FËòFF∂Fh ŸFYk=+ ¬FfiF =+Fg·F
EF—ËFŒF

‹FPº ŸFYk=+ ¬FfiF =+Fg·F EF—ËFŒF =+F “‹FX;F ŒF˘Uk P=+‹FF °FF∂FF ˘Y, ∂FX ÊFFXa =W+
—FËòFF∂Fh ı©W—F-E—F EXk—ËFŒF

‹FPº ıFUEFfiJEFfi ⁄FF. Pfi. ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F Œ‹F[ŒF∂F¤F PŒF‹FF¤F=+
ıFUEFfiJEFfi ıFW =+¤F ˘Y ∂FX EFÊFPÕF=+ Ÿ‹FF°F =W+ ⁄F];F∂FFŒF —Ffi ‹F˘Fc ∂F=+ P=+ ¤F[·F
ÕFŒF =+U —FPfi—FÉÊF∂FF —Ffi ⁄FU ·FFg=+-GŒF =W+ “FÊFÕFFŒF =+U ËF∂Fa ˘Yó

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U ıF˘¤FP∂F =W+ PŸFŒFF “P∂FºW‹F ŒF˘Ukó

‹FPº ŸFYk=+ ÊFFXb =W+ —FËòFF∂Fh =+Fg·F EF—ËFŒF =+F “‹FX;F ŒF˘Uk
=+fi∂FF ˘Y, ÊFYıFW ¤FWk ËFWF ÊFFXb =+U EÊFPÕF =W+ ºZfiFŒF ŸFXkŒ∞hıF EFÕFFfiPŸFkº] ı©W—F-
E—F EFg—ËFŒF =+F ·FF⁄F ·FW ıF=+∂FF ˘Yó

—FPfi—FÉÊF∂FF —Ffi ⁄FU ŸFYk=+ ŒF ∂FX Ÿ‹FF°F ŒF ˘U ¤F[·FÕFŒF EºF =+fiŒFW =W+
P·FJ ŸFFÕ‹F ˘Y-‹FPº ŸFYk=+ =+F ıFUEFfiJEFfi ⁄FF. Pfi. ŸFYk=+ ¬FfiF PŒFÕFFaPfi∂F PŒF‹FF¤F=+
EFÊFË‹F=+∂FF =W+ ŒFUòFW ˘Y ‹FF GıF ∂Ffi˘ =W+ ⁄F];F∂FFŒF =W+ “⁄FFÊF ıFW ŸFYk=+ =+F ıFUEFfiJEFfi
=+¤F ˘X °FF∂FF ˘Y ‹FF PŒFÕFFaPfi∂F Œ‹F[ŒF∂F¤F PŒF‹FF¤F=+ EFÊFË‹F=+∂FF =W+ ŒFUòFW fi˘∂FF ˘Yó
˘F·FFkP=+ ‹F˘ ŸFYk=+ =+X EFÊFPÕF=+ Ÿ‹FF°F ·F;FFŒFW ıFW ∂FŸF ∂F=+ ŒF˘Uk fiX=+ ıF=+∂FF,
°FŸF∂F=+ ŸFYk=+ PŒFÕFFaPfi∂F EÊFPÕF ¤FWk Œ‹F[ŒF∂F¤F PŒF‹FF¤F=+ ıFUEFfiJEFfi fi&F∂FF ˘Yó

2

-1 -2

2

-1

2

2 2

2

800 2

+ 100

i)

ii) 10

iii) 10

iv)

v)

10

05 50
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LowerTier 2 Bonds i.e. Subordinated debts

Type of Instrument

Special features

: Unsecured, Redeemable Non-convertible

:

i) Plain vanilla Bonds with no special features like put or call
option etc.

ii) Not redeemable without the consent of Reserve Bank of
India.

Particulars Place Date of Issue Date of Maturity Amount ( in cr.) Coupon Rate Rating

Total 575.00

`

1 10.65%

Annual) AA(-) stable bySeries - I India 18.06.2007 18.06.2022 575.00

ICRA & AA by
CARE

/

PÊFÊFfiµF ıªFFŒF °FFfiU =+fiŒFW =+U P∂FPªF —FPfi—FÉÊF∂FF =+U P∂FPªF fiFPËF (‡. =+fiX∞s ¤FWk) =[+—FŒF ºfi ºfi PŒFÕFFafiµF

ÍFk&F·FF

=]+·F

JJ (-) G=e+F ¬FfiF PıªFfi
- ⁄FFfi∂F JÊFk J J =W+‹Ffi ¬FfiF

(ÊFFPFa=+ /

AA(stable) by
ICRA & AA+
by   CARE

PÊFÊFfiµF ıªFFŒF °FFfiU =+fiŒFW =+U P∂FPªF —FPfi—FÉÊF∂FF =+U P∂FPªF fiFPËF =[+—FŒF ºfi ºfi PŒFÕFFaPfi∂F

=]+·F

ÍFk_&F·FF-
ÊFFPFa=+

ÍFk_&F·FF-
EÕFaÊFFPFa=+

ÍFk_&F·FF-
EÕFaÊFFPFa=+

ÍFk_&F·FF-
ÊFFPFa=+

ÍFk_&F·FF-
ÊFFPFa=+

ÍFk_&F·FF-
ÊFFPFa=+

Particulars Place Date of Issue Date of Maturity Amount ( in cr.) Coupon Rate Rating

/ Total 1150.00

`

II 7.40%

/

III 8.00%

Series – III India 29.03.2006 29.04.2016 100.00 ( / Semi-annual)

IV 9.25%

Series – IV India 16.08.2006 16.08.2016 200.00 ( / Semi-annual)

V 10.10%

/

VI 9.30%

( /

VII 9.20%

/

Series – II India 15.02.2005 15.05.2015 300.00 ( Annual)

Series – V India 27.03.2007 27.04.2017 100.00 ( Annual)

Series – VI India 25.03.2009 25.03.2019 250.00 Annual)

Series – VII India 28.12.2011 28.12.2021 200.00 ( Annual)

·FXEfi ©U‹Ffi - ŸFFgŒ∞ ‹FªFF : ;FZµF K+µF

P·F&F∂F =+F “=+Ffi :

¤F]&‹F PÊFËFWF∂FFJk :

“P∂F⁄F[P∂F fiP˘∂F, “P∂FºW‹F E—FPfiÊF∂FaŒFU‹F

∂FW°FU ‹FF ¤FkºU PÊF=+·—F EFPº °FYıFU P=+ıFU PÊFËFWF∂FF ıFW —F[µFa∂F: fiP˘∂F
ıFF¤FFŒ‹F ŸFXkŒ∞hıF

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =+U ıF˘¤FP∂F =W+ PŸFŒFF “P∂FºW‹F ŒF˘Ukó

I)

ii)

G=e+F ¬FfiF, JJ
(PıªFfi) JÊFk
JJ =W+‹Ffi ¬FfiF+

=e+FGPıF·F ¬FfiF JJ
PıªFfi) JÊFk

=W+‹Ffi ¬FfiF JJ
+ (

+

AA+/Stable by
CRISIL & AA+
by CARE
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1. Details of Tier 1 Capital

a) Paid-up share capital 360.99

b) Reserves (excluding revaluation reserves) 3777.95

c) Innovative Perpetual Bonds 0.00

d) Perpetual Non-Cumulative Preference
Shares (PNCPS) 800.00

e) Other capital instruments 0.00

f) Amounts deducted from Tier 1 Capital
Equity Investment in Subsidiaries 0.00
Intangible Assets (Deferred Tax Asset) 9.57

4929.37

2. Total amount of Tier 2 Capital
(net of deductions) 2185.19

3. Other Deductions from Capital, if any. 0.00

4. 7114.57

The debt capital instruments eligible for
inclusion in Upper Tier 2 capital
Total amount outstanding 575.00

Of which amount raised during the year 0.00

Amount eligible to be reckoned as capital
funds 575.00

Total amount outstanding 1150.00

Of which amount raised during the year 200.00

Amount eligible to be reckoned as capital
funds 970.00

Total (Tier 1 Capital) (a+b+c+d+e-f)

Total eligible capital (Tier 1 + Tier 2)

(5)

(6) The subordinated debts eligible for inclusion
in Lower Tier 2 capital

1.

360.99

3777.95

0.00

800.00

0.00

9.57

4929.37

2.

2185.19

3. 0.00

4. 7114.57

575.00

0.00

575.00

1150.00

200.00

970.00

1

1

0.0

2

1+ 2

2

2

1 + -+ + + )

(5)

(6)

©U‹Ffi- —F[k°FU =+F Ÿ‹FZfiF

=+) “º∏F ËFW‹Ffi —F[k°FU

&F) EFfiPáF∂F (—F]ŒF¤F[a·‹FFk=+ŒF EFfiPáF∂FXk =+X öX∞s=+fi)

;F) ŒFÊF ŸFW¤FU‹FFºU ŸFFgŒ∞

fF) ŸFW¤FU‹FFºU ;FYfi-ıFkòF‹FU EPÕF¤FFŒFU
ËFW‹Ffi (—FU JŒF ıFU —FU JıF)

ë~) EŒ‹F —F[k°FU P·F&F∂F

òF) ©U‹Ffi- —F[k°FU ıFW fF©FGa ;FGa
EŒF]FkP;F‹FXk ¤FWk GaPÉÊF©U
E¤F[∂Fa EFPı∂F‹FFc (ËF]� EFıªFP;F∂F =+fi EFPı∂F)

©U‹Ffi- —F[k°FU =+U =]+·F fiFPËF
(fF©FGa ;FGa fiFPËF‹FXk =+F ËF]�)
—F[c°FU ıFW fF©FGa ;FGa EŒ‹F ¤FºWk (‹FPº =+XGa ˘X)

ËFFP¤F·F ˘XŒFW ‹FX;‹F =]+·F —F[k°FU (©U‹Ffi- ©U‹Ffi- )

E—Ffi ©U‹Ffi- —F[k°FU ¤FWk ËFFP¤F·F =+fiŒFW ‹FX;‹F K+µF
—F[k°FU P·F&F∂F =]+·F ŸF=+F‹FF fiFPËF
HŒF¤FWk ıFW ÊFFa =W+ ºZfiFŒF H;FF˘U ;FGa fiFPËF

—F[k°FU PŒFPÕF =W+ ‡—F ¤FWk ËFFP¤F·F ˘XŒFW ‹FX;‹F fiFPËF
·FXEfi ©U‹Ffi- —F[k°FU ¤FWk ËFFP¤F·F =+fiŒFW
‹FX;‹F EŒF]Fk;FU K+µF+
=]+·F ŸF=+F‹FF fiFPËF

HŒF¤FWk ıFW ÊFFa =W+ ºZfiFŒF H;FF˘U ;FGa fiFPËF

—F[k°FU PŒFPÕF =W+ ‡—F ¤FWk ËFFP¤F·F ˘XŒFW ‹FX;‹F fiFPËF

=]+·F (ËFW‹Ffi- —F[c°FU) =+ &F ;F fF ë~ òF

¤FF∑FF∂¤F=+ “=+©U=+fiµF

( )fl. =+fiX∞s ¤FWk

Quantitative Disclosures

( in cr.)`

Annual Report
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TABLE DF-3
Capital Adequacy

Qualitative disclosures

Bank maintains at both solo and consolidated level CRAR of

more than 9% and Tier 1 CRAR of more than 6%.

The Bank maintains the minimum capital required as per Revised

Framework above the Prudential floor viz higher of

(a) Minimum capital required as per the Revised Framework;

(b) 80% of the minimum capital required as per Basel-1

framework.

Bank maintains capital to cushion the risk of loss in value of

exposure, businesses etc. so as to protect the depositors and

general creditors against losses. Bank has a well defined Internal

Capital Adequacy Assessment Process (ICAAP) policy to

comprehensively evaluate and document different risks and

substantiate appropriate capital allocation. In line with the

guidelines of the Reserve Bank of India, the Bank has adopted

Standardised Approach for Credit Risk, Basic Indicator

Approach for Operational Risk and Standardized Duration

Approach for Market Risk for computing CRAR.

The capital requirement is affected by the economic environment,

the regulatory requirement and by the risk arising from bank's

activities. The purpose of capital planning of the bank is to ensure

the adequacy of capital at the times of changing economic

conditions, even at times of economic recession. In capital

planning process the bank reviews:

Current capital requirement of the bank

The targeted and sustainable capital in terms of business

strategy and risk appetite.

The future capital planning is done on a three-year outlook.

The capital plan is revised on an annual basis. The Bank has a

policy to maintain capital to take care of the future growth in

business so that the minimum capital required is maintained on

continuous basis. On the basis of the estimation, bank raises

capital in Tier-1 or Tier-2 with the approval of Board of Directors

of the Bank. The Capital Adequacy position of the bank is

reviewed by the Board of the Bank on quarterly basis.

l

l

l

ıFFfiµFU-
—F[k°FU —F‹FFa—∂F∂FF

¤FF∑FF∂¤F=+ “=+©U=+fiµF

ŸFYk=+ J=+·F JÊFk ıF¤FWP=+∂F ºXŒFXk ı∂FfiXk —Ffi ıFUEFfiJEFfi JÊFk ©U‹Ffi-
ıFUEFfiJEFfi ıFW EPÕF=+ ŸFŒFFJ fi&F∂FF ˘Yó

ŸFYk=+ ıFkËFXPÕF∂F ≥FkòFW =W+ EŒF]ıFFfi PÊFÊFW=+—F[µFa Œ‹F[ŒF∂F¤F ıFU¤FF =W+ H—Ffi EªFFa∂F
PŒF¤ŒFFkP=+∂F ıFW EPÕF=+ Œ‹F[ŒF∂F¤F —F[k°FU EFÊFË‹F=+∂FF =+X ŸFŒFFJ fi&F∂FF ˘Yó

=+) ıFkËFXPÕF∂F ≥FkòFW =W+ EŒF]ıFFfi Œ‹F[ŒF∂F¤F —F[k°FU EFÊFË‹F=+∂FF

&F) ŸFWıFW·F- =W+ ≥FkòFW =W+ EŒF]ıFFfi Œ‹F[ŒF∂F¤F —F[k°FU EFÊFË‹F=+∂FF =+F

ŸFYk=+ ıF¤F;Fe °FXP&F¤F =W+ ¤F[·‹F Ê‹FÊFıFF‹F EFPº ¤FWk ˘FPŒF °FXP&F¤F EFPº =+U EFËFk=+F
=+X Õ‹FFŒF ¤FWk fi&F=+fi —F[k°FU ŸFŒFFJ fi&F∂FF ˘Y ∂FFP=+ ˘FPŒF‹FXk =W+ PÊF‡� ıFF¤FFŒ‹F
°F¤FF=+∂FFaEXk JÊFk K+µF=+∂FFaEXk =+U fiáFF =+U °FF ıF=W+ó ŸFYk=+ =W+ —FFıF Ê‹FF—F=+
¤F[·‹FFk=+ŒF JÊFk PÊFP⁄FŒŒF °FXP&F¤FXk ∂FªFF ıF¤F]PòF∂F —F[k°FU EFŸFk©ŒF =+X “¤FFPµF∂F =+fiŒFW =W+
P·FJ —F[µFa —FFPfi⁄FFPF∂F EFk∂FPfi=+ —F[k°FU —F‹FFa—∂F∂FF PŒFÕFFafiµF ŒFUP∂F (EFGaıFUJıFıFU)
¤FZ°F[º ˘Yó ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PºËFF-PŒFºWaËFXk =W+ EŒF]ıFFfi ŸFYk=+ ŒFW ıFUEFfiJEFfi
=W+ =+·FŒF ˘W∂F] K+µF °FXP&F¤F =W+ P·FJ ¤FFŒF=+ º_PÒ=+XµF —FPfiòFF·FŒF °FXP&F¤F =W+ P·FJ
EFÕFFfi⁄F[∂F ıFk=W+∂F=+ º_PÒ=+XµF JÊFk ŸFF°FFfi °FXP&F¤F =W+ P·FJ ¤FFŒF=+ EÊFPÕF º_PÒ=+XµF
=+F ıF˘FfiF P·F‹FF ˘Yó

—F[k°FU =+U EFÊFË‹F=+∂FF EFPªFa=+ ŸFF∂FFÊFfiµF, PŒF‹FF¤F=+ °F‡fi∂FXk JÊFk ŸFYk=+ =+U
;FP∂FPÊFPÕF‹FXk ıFW H∂—FŒŒF °FXP&F¤F ¬FfiF “⁄FFPÊF∂F ˘X∂FU ˘Yó ŸFYk=+ =+U —F[k°FU ‹FX°FŒFF =+F
EP⁄F“F‹F ŸFº·F∂FU EFPªFa=+ —FPfiPıªFP∂F‹FXk =W+ ıF¤F‹F JÊFk ‹F˘Fc ∂F=+ P=+ EFPªFa=+ ¤FkºU
=W+ ıF¤F‹F —F[k°FU =+U —F‹FFa—∂F∂FF =+X ıF]PŒFPËòF∂F =+fiŒFF ˘Yó —F[k°FU ‹FX°FŒFF “P=e+‹FF ¤FWk ŸFYk=+
PŒF¤ŒFP·FP&F∂F =+U ıF¤FUáFF =+fi∂FF ˘Y:

ŸFYk=+ =+U òFF·F[ —F[k°FU EFÊFË‹F=+∂FFó

Ê‹FÊFıFF‹F ÊF˘ŒF áF¤F∂FF fiµFŒFUP∂F JÊFk °FXP&F¤F ÊF˘ŒF áF¤F∂FF =+X Õ‹FFŒF ¤FWk fi&F∂FW CJ
PŒF‹F∂F ·Fá‹F JÊFk ºUfFFaÊFPÕF —F[k°FUó

⁄FFÊFU —F[k°FU =+U ‹FX°FŒFF ∂FUŒF ÊFFXb =+U ıFk⁄FFÊFŒFFEXk —Ffi =+U °FF∂FU ˘Yó

—F[k°FU ‹FX°FŒFF ÊFFPFa=+ EFÕFFfi —Ffi ıFkËFXPÕF∂F =+U °FF∂FU ˘Yó Ê‹FÊFıFF‹F ¤FWk ⁄FFÊFU ŸF≥sX∂FfiU
=W+ ¤F«WŒF°Ffi —F[k°FU =+U Ê‹FÊFıªFF ˘W∂F] J=+ ŒFUP∂F ŸFŒFFGa ˘Y ∂FFP=+ “‹FX°FŒFU‹F Œ‹F[ŒF∂F¤F
—F[k°FU ˘¤FWËFF ŸFfi=+fiFfi fi˘Wó EŒF]P¤F∂F EFÕFFfi —Ffi ŸFYk=+ PŒFºWËF=+ ¤Fk∞·F =W+ EŒF]¤FXºŒF =W+
—FËòFF∂F ©U‹Ffi- JÊFk ©U‹Ffi- ¤FWk —F[k°FU =+U H;FF˘U =+fi∂FF ˘Yó ŸFYk=+ =+U —F[k°FU —F‹FFa—∂F∂FF
PıªFP∂F =+U ıF¤FUáFF ŸFYk=+ =W+ ŸFX∞a ¬FfiF P∂F¤FF˘U EFÕFFfi —Ffi =+U °FF∂FU ˘Yó

3

9% 1

6%

1 80%

1 2

l

l

l
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(1) 9%

Portfolios subject to standardised approach 4470.36

Securitisation exposures

Standardised duration approach

-

200.71

-

- Foreign exchange risk (including gold 1.35

-

- Equity risk

Capital requirements for operational risk

Basic indicator approach

Total capital ratio (%): 12.69

1

Total Tier 1 capital ratio (%):

Capital requirements for credit risk @ 9% of RWA

0.00

(2)

Capital requirements for market risk:

- Interest rate risk

61.27

(3)

310.99

(4) (%):

(%):

8.79

l

l

l

l

l

K+µF °FXP&F¤F =W+ P·FJ —F[k°FU EFÊFË‹F=+∂FF °FXP&F¤F⁄FFPfi∂F EFPı∂F =+F =+U ºfi ıFW

ıFkPÊF⁄FF;F (¤FFŒF=+ º_PÒ=+XµF =W+ EÕ‹FÕFUŒF)

“P∂F⁄F[P∂F=+fiµF PŒFÊFWËF

ŸFF°FFfi °FXP&F¤F ˘W∂F] —F[k°FU EFÊFË‹F=+∂FF

¤FFŒF=+ EÊFPÕF º_PÒ=+XµF

Ÿ‹FF°F ºfi °FXP&F¤F

PÊFºWËFU PÊFPŒF¤F‹F °FXP&F¤F (ıÊFµFa ıFP˘∂F)

GaPÉÊF©U °FXP&F¤F

—FPfiòFF·FŒF °FXP&F¤F ˘W∂F] —F[k°FU EFÊFË‹F=+∂FF

EFÕFFfi ıFk=W+∂F=+ º_PÒ=+XµF

=]+·F —F[k°FU EŒF]—FF∂F

©U‹Ffi- —F[k°FU EŒF]—FF∂F

¤FF∑FF∂¤F=+ “=+©U=+fiµF
Quantitative disclosures

(

in cr.)

` =+fiX∞s ¤FWk)
`

Annual Report
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TABLE DF-4
Credit Risk: General Disclosures

Qualitative Disclosures

Definitions of past due and impaired (for accounting
purposes);

Non- performingAssets

An infrastructure project loan

Non-infrastructure project loan

The general qualitative disclosure requirement with respect to
credit risk, including:

Bank has adopted the definitions of the past due and impaired (for
accounting purposes) as defined by the regulator for Income
Recognition andAsset Classification norms.

The Bank follows Reserve Bank of India regulations, which are
summed up below.

An asset becomes non-performing when it ceases to generate
income for the bank.Anon-performing asset (NPA) is a loan or an
advance where;

i) interest and/ or installment of principal remain overdue for a
period of more than 90 days in respect of a term loan,

ii) the account remains 'out of order' for a period of more than 90
days, in respect of an Overdraft/ Cash Credit (OD/CC),

iii) the bill remains overdue for a period of more than 90 days in
the case of bills purchased and discounted,

(iv) the installment of principal or interest thereon remains
overdue for two crop seasons for short duration crops,

(v) the installment of principal or interest thereon remains
overdue for one crop season for long duration crops.

will be classified as NPA, if the
date of commencement of commercial operations (DCCO)
extends beyond two (2) years from the original DCCO, even if it
is regular as per record of recovery, unless it is restructured and
becomes eligible for classification as 'standard asset'.

In case the date of commencement of production is delayed due to
arbitration proceedings or a court case, an infrastructure project
loan will be classified as NPA, if the date of commencement of
commercial operations extends beyond four (4) years from the
original DCCO.

In case date of commencement of production is delayed due to
other reasons beyond the control of promoter, other court cases,
an infrastructure project loan will be classified as NPA, if the date
of commencement of commercial operations extends beyond
three (3) years from the original DCCO.

will be classified as NPA if it
fails to commence commercial operations within six months
from the original DCCO, even if is regular as per record of
recovery, unless it is restructured and becomes eligible for
classification as 'standard asset'.

In case of non-infrastructure projects, if the delay in
commencement of commercial operations extends beyond the

l

period of six months from the date of completion as determined at
the time of financial closure, banks can prescribe a fresh DCCO,
and retain the "standard" classification, provided the fresh DCCO
does not extend beyond a period of twelve months from the
original DCCO.

ıFFfiµFU ∞UJ◊+-
K+µF °FXP&F¤F: ıFF¤FFŒ‹F “=+©U=+fiµF

4

;F]µFF∂¤F=+ “=+©U=+fiµF

EŒF°Fa=+ EFPı∂F‹FFc

K+µF °FXP&F¤F ıFW ıFkŸFkPÕF∂F ıFF¤FFŒ‹F ;F]µFF∂¤F=+ “=+©U=+fiµF =+U EFÊFË‹F=+∂FF EZfi
GıF=W+ ıFFªF

ŸFYk=+ ŒFW —F[ÊFaÊF∂FUa ŸF=+F‹FF EZfi E—FıFF¤FFŒ‹F EFPı∂F‹FXk =+U ÊF˘ —FPfi⁄FFFF (·FW&FF
H«WË‹F ˘W∂F]) E—FŒFFGa ˘Y °FX EF‹F —F˘òFFŒF EZfi EFPı∂F ÊF;FUa=+fiµF =W+ P·FJ PŒF‹FF¤F=+
ŒFW ºU ˘Yó
ŸFYk=+ ⁄FF. Pfi. ŸFYk=+ PÊFPŒF‹F¤FXk =+F EŒF]ıFfiµF =+fi∂FF ˘Y P°FıF=+F H··FW&F ŒFUòFW P=+‹FF
;F‹FF ˘Yó

ŸFYk=+ =+U P=+ıFU EFPı∂F ıFW °FŸF EF‹F =+F E°FaŒF ŸFkº ˘X °FF∂FF ˘Y ∂FX ÊF˘ EFPı∂F
EŒF°Fa=+ ˘X °FF∂FU ˘Yó ‹F˘ J=+ JWıFF K+µF ‹FF EP;Fe¤F ˘Y P°FıF¤FWk-

‹FPº P=+ıFU ¤FU‹FFºU K+µF —Ffi P¤F·FŒFW ÊFF·FF Ÿ‹FF°F EZfi ‹FF ¤F[·F K+µF =+U
P=+ı∂FWk PºŒFXk ıFW EPÕF=+ =+U EÊFPÕF ŸFU∂F °FFŒFW =W+ ŸFFÊF°F[º P¤F·FŒFU ŸFkº ˘X
°FFJkó

ŸFYk=+ ¬FfiF P=+ıFU EFÕFFfi⁄F[∂F —FPfi‹FX°FŒFF =W+ PÊF∏F—FXFµF =W+ ¤FF¤F·FW ¤FWk ‹FPº —FPfi‹FX°FŒFF
=W+ Ê‹FFÊFıFFP‹F=+ —FPfiòFF·FŒF =+U ∂FFfiU&F, ∂F‹F =+U ;FGa ¤F[·F ∂FFfiU&F ıFW ºX ÊFFa ıFW ⁄FU
EPÕF=+ EÊFPÕF ∂F=+ =W+ P·FJ ŸF≥sF ºU ;FGa ˘X-⁄F·FW ˘U ÊF˘ ÊFıF[·FU =W+ Pfi=+X∞a ¤FWk
PŒF‹FP¤F∂F ˘Xó °FŸF ∂F=+ GıF=+F —F]ŒF;Fa*ŒF ŒF˘Uk ˘X∂FF EZfi HıFW ¤FFŒF=+ EFPı∂F ¤FWk
ÊF;FUa=_+∂F ŒF˘Uk P=+‹FF °FF∂FF-HıFW JŒF—FUJ ıF¤F§FF °FFJ;FFó
PÊFÊFFòFŒF =+U =+F‹FaÊFF˘U EªFÊFF ¤F]=+º¤FWk =W+ =+FfiµF ‹FPº H∂—FFºŒF =+U ∂F‹F ∂FFfiU&F ıFW
H∂—FFºŒF ËF]‡ ŒF ˘X —FFJ EZfi ÊF˘ —FPfi‹FX°FŒFF =W+ Ê‹FFÊFıFFP‹F=+ —FPfiòFF·FŒF =+U
—F[ÊFaPŒFÕFFaPfi∂F ¤F[·F ∂FFfiU&F ıFW ÊFFa ıFW ⁄FU EPÕF=+ =W+ P·FJ ŸF≥sF ºU °FFJ ∂FX HıF
EFÕFFfi⁄F[∂F —FPfi‹FX°FŒFF K+µF =+X J.—FU.J. ¤FWk ÊF;FUa=_+∂F P=+‹FF °FFJ;FFó
‹FPº H∂—FFºŒF ËF]‡ P=+J °FFŒFW =+U ∂FFfiU&F ¤FWk P=+ıFU JWıFW =+FfiµF ıFW ºWfi ˘X∂FU ˘Y °FX
ıFk“ÊF∂Fa=+ =W+ PŒF‹Fk∑FµF ıFW —FfiW ˘Y, ¤F]=+º¤FW =+U ÊF°F˘ ıFW ˘Y EZfi HıF —FPfi‹FX°FŒFF =W+
Ê‹FFÊFıFFP‹F=+ —FPfiòFF·FŒF =+U ¤F[·F ∂FFfiU&F ıFW ∂FUŒF ÊFFa ıFW ⁄FU EPÕF=+ ıF¤F‹F =W+ P·FJ
ŸF≥sF ºU ;FGa ˘X ∂FX HıFW JŒF.—FU.J. ¤FWk ÊF;FUa=_+∂F P=+‹FF °FFJ;FFó
ÊFYıFW ;FYfi EFÕFFfi⁄F[∂F —FPfi‹FX°FŒFF K+µF =+X JŒF—FUJ =W+ ‡—F ¤FWk ÊF;FUa=_+∂F P=+‹FF °FFJ;FF
°FX E—FŒFW Ê‹FFÊFıFFP‹F=+ —FPfiòFF·FŒF =+U ¤F[·F ∂FFfiU&F ıFW ö˘ ¤F˘UŒFW =W+ ⁄FU∂Ffi
Ê‹FFÊFıFFP‹F=+ —FPfiòFF·FŒF EFfik⁄F ŒF˘Uk =+fi ıF=+F-⁄F·FW ˘U ÊF˘ ÊFıF[·FU EP⁄F·FW&F ¤FWk
PŒF‹FP¤F∂F ˘Xó °FŸF ∂F=+ GıFW —F]ŒF;FaP*∂F ŒF˘Uk P=+‹FF °FF∂FF EZfi HıFW ¤FFŒF=+ EFPı∂F ¤FWk
ÊF;FUa=_+∂F =+fiŒFW ‹FX;‹F ŒF˘Uk ŸFŒFF‹FF °FF∂FF ∂FŸF ∂F=+ HıFW JŒF—FUJ ıF¤F§FF °FFJ;FFó
—Ffiı—Ffi ∂FF·F-¤FW·F =W+ ıF¤F‹F ∂F‹F =+U ;FGa ıF¤F‹F ıFU¤FF =W+ EŒF]‡—F ‹FPº P=+ıFU ;FYfi
EFÕFFfi⁄F[∂F —FPfi‹FX°FŒFF =W+ —F[fiF ˘X °FFŒFW =W+ ö˘ ¤F˘UŒFW ŸFFº ⁄FU HıF=+F Ê‹FFÊFıFFP‹F=+
—FPfiòFF·FŒF EFfik⁄F ŒF˘Uk ˘X∂FF ∂FX HıFW JŒF—FUJ ¤FWk ÊF;FUa=_+∂F P=+‹FF °FFJ;FFó ŸFYk=+ —F]ŒF:
Ê‹FFÊFıFFP‹F=+ —FPfiòFF·FŒF =+U J=+ ŒFGa ∂FFfiU&F ºW ıF=+∂FF ˘Y EZfi HıFW ¤FFŒF=+ EFPı∂F
=W+ ‡—F ¤FWk ŸFŒFFJ fi&F ıF=+∂FF ˘Y-ŸFËF∂FWa ‹F˘ ∂FFfiU&F HıF —FPfi‹FX°FŒFF =W+ Ê‹FFÊFıFFP‹F=+
—FPfiòFF·FŒF ˘W∂F] ∂F‹F =+U ;FGa ¤F[·F ∂FFfiU&F ıFW ¤F˘UŒFW ıFW EPÕF=+ =W+ P·FJ ŒF ŸF≥sFGa
;FGa ˘Xó

l —F[ÊFaÊF∂FUa ŸF=+F‹FF EZfi E—FıFF¤FFŒ‹F EFPı∂F‹FXk =+U —FPfi⁄FFFF (·FW&FF =W+ H«WË‹F)

‹FPº =+XGa EXÊFfi∞dFÿ© =Y+ËF =eW+P∞© (EX∞U ıFUıFU) &FF∂FF PºŒFXk ıFW EPÕF=+ =+U EÊFPÕF
=W+ P·FJ EPŒF‹FP¤F∂F (EFH© EXr◊+ EX∞afi) ˘X °FFJó
PŸF·F &FfiUº EZfi PŸF·F ŸF©h©F =W+ ¤FF¤F·FW ¤FWk ‹FPº =+XGa PŸF·F PºŒFXk ıFW EPÕF=+ EÊFPÕF ∂F=+
EP∂FºW‹F ˘X °FFJó
E·—FFÊFPÕF ◊+ıF·FXk =W+ ¤FF¤F·FW ¤FWk ‹FPº ¤F[·F K+µF =+U P=+ı∂F ‹FF HıF —Ffi Ÿ‹FF°F, ◊+ıF·F =W+ ºX
¤FZıF¤F ıFW EPÕF=+ EÊFPÕF ∂F=+ EP∂FºW‹F ˘X °FFJó
ºUfFFaÊFPÕF ◊+ıF·FXk =W+ ¤FF¤F·FW ¤FWk ‹FPº ¤F[·F K+µF ‹FF HıF=+F Ÿ‹FF°F, ◊+ıF·F =W+ J=+ ¤FZıF¤F ıFW
EPÕF=+ EÊFPÕF =W+ P·FJ EP∂FºW‹F ˘X °FFJó

i)

90

ii) / / 90

iii) 90

iv)

v)

4

‘ ’

‘ ’

12

/
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'Out of Order' status

‘Overdue’

Non-Performing Investments

Discussion of the Bank’s Credit Risk Management Policy

An account is treated as 'out of order' if the outstanding balance
remains continuously in excess of the sanctioned limit/drawing
power for more than 90 days. In cases where the outstanding
balance in the principal operating account is less than the
sanctioned limit/drawing power, but there are no credits
continuously for 90 days as on the date of Balance Sheet or credits
are not enough to cover the interest debited during the same
period, these accounts are treated as 'out of order'.

Any amount due to the bank under any credit facility is ‘overdue’

if it is not paid on the due date fixed by the bank.

In respect of securities, where interest/principal is in arrears, the
Bank does not reckon income on the securities and makes
appropriate provisions for the depreciation in the value of the
investment.

Anon-performing investment (NPI), similar to a non-performing
advance (NPA), is one where:

(i) Interest/installment (including maturity proceeds) is due and
remains unpaid for more than 90 days.

(ii) This applies mutatis-mutandis to preference shares where
the fixed dividend is not paid.

(iii) In the case of equity shares, in the event the investment in the
shares of any company is valued at 1 per company on
account of the non-availability of the latest balance sheet in
accordance with the Reserve Bank of India instructions,
those equity shares are also reckoned as NPI.

(iv) If any credit facility availed by the issuer is NPA in the books
of the bank, investment in any of the securities issued by the
same issuer is treated as NPI and vice versa.

(v) The investments in debentures/bonds, which are deemed to
be in the nature of advance are subjected to NPI norms as
applicable to investments.

The Bank has put in place well-structured Credit Risk
Management system, as a part of its Lending Policy, which is
reviewed from time to time and circulated to all branches/
Regional Offices/ departments at Head Office. Over the years the
policy & procedures in this regard have been refined as a result of
evolving concepts and actual experience. The policy and
procedures have been aligned to the approach laid down in Basel-
II Guidelines.

The main objective of the policy is to ensure that the operations
are in line with the expectation of the management and the
strategies of the top management are translated into meaningful
directions to the operational level. The Policy aims at ensuring
that there is no undue deterioration in quality of individual assets
within the portfolio. Simultaneously, it also aims at continued
improvement of the overall quality of assets at the portfolio level,

`

l

“ ”

“ ”

EPŒF‹FP¤F∂F =+U PıªFP∂F

EP∂FºW‹F

ŸFYk=+ =+U K+µF °FXP&F¤F “ŸFkÕFŒF ŒFUP∂F —Ffi òFòFFa

‹FPº ŸF=+F‹FF ËFWF, ·F;FF∂FFfi PºŒFXk ıFW EPÕF=+ EÊFPÕF ∂F=+ ¤Fk°F[fiU ıFU¤FF EF˘fiµF
ËFPÉ∂F ıFW EPÕF=+ fi˘W ∂FX HıF &FF∂FW =+X EPŒF‹FP¤F∂F ıF¤F§FF °FF∂FF ˘Yó ‹FPº ¤F[·F
—FPfiòFF·FŒF &FF∂FW ¤FWk ŸF=+F‹FF ËFWF, ¤Fk°F[fiU ıFU¤FF EF˘fiµF ËFPÉ∂F ıFW =+¤F ˘X P=k+∂F]
∂F]·FŒF —F∑F =+U ∂FFfiU&F ıFW ·F;FF∂FFfi PºŒFXk ∂F=+ HıF¤FWk °F¤FF ŒF Pº‹FF ;F‹FF ˘X ‹FF HıF¤FWk
G∂FŒFW ‡—FJ °F¤FF ŒF˘Uk —F∞sW ˘Xk P°FıFıFW HıFU EÊFPÕF ¤FWk Ÿ‹FF°F ŒFF¤FW P=+‹FF °FF ıF=W+-∂FX
JWıFW &FF∂FXk =+X EPŒF‹FP¤F∂F ıF¤F§FF °FF∂FF ˘Yó

P=+ıFU ⁄FU K+µF ıF]PÊFÕFF =W+ Ek∂F;Fa∂F =+XGa ⁄FU ŸF=+F‹FF fiFPËF ‹FPº PŒFÕFFaPfi∂F ºW‹F ∂FFfiU&F
=+X ŒF˘Uk òF]=+F‹FU °FF∂FU ∂FX HıFW EP∂FºW‹F, ıF¤F§FF °FF∂FF ˘Yó

“P∂F⁄F[P∂F‹FXk =W+ ¤FF¤F·FW ¤FWk °F˘Fc Ÿ‹FF°F ¤F[·FÕFŒF ŸF=+F‹FF —F∞sF ˘X∂FF ˘Y ÊF˘Fc ŸFYk=+ HŒF
“P∂F⁄F[P∂F‹FXk —Ffi EF‹F ŒF˘Uk °FX∞s∂FF EZfi PŒFÊFWËF =W+ ¤F[·‹F ¤FWk AFıF =+F ıF¤F]PòF∂F
“FÊFÕFFŒF =+fi∂FF ˘Yó

EŒF°Fa=+ K+µF =+U ∂Ffi˘ EŒF°Fa=+ PŒFÊFWËF JWıFF PŒFÊFWËF ˘X∂FF ˘Y °F˘Fc :

¤FFŒFºk∞ =+U ËF∂FXa =W+ EÕFUŒF ˘X∂FW ˘Yó

E—FŒFU K+µF ŒFUP∂F =W+ ‡—F ¤FWk ŸFYk=+ ŒFW E—FŒFU K+µF °FXP&F¤F “ŸFkÕFŒF —F�P∂F =+F ıF]º_≥s
≥FkòFF ŸFŒFF fi&FF ˘Y EZfi ıF¤F‹F-ıF¤F‹F —Ffi GıF=+U ıF¤FUáFF =+U °FF∂FU ˘Yó ıF⁄FU
ËFF&FFEXk áFW∑FU‹F =+F‹FFa·F‹FXk JÊFk “ÕFFŒF =+F‹FFa·F‹F =W+ PÊFP⁄FŒŒF PÊF⁄FF;FXk ¤FWk GıFW ⁄FW°FF
°FF∂FF ˘Yó GŒF ÊFFXa ¤FWk ŒFGa EÊFÕFFfiµFFEXk EZfi ÊFFı∂FPÊF=+ EŒF]⁄FÊFXk =W+ —FPfiµFF¤F
ıÊF‡—F ıFkŸFkPÕF∂F ŒFUP∂F EZfi —F�P∂F‹FFc —FPfi¤FFP°Fa∂F CGa ˘Yó ‹F˘ ŒFUP∂F EZfi ‹FW —F�P∂F‹FXk
ŸFWıFW·F- =W+ PŒFÕFFaPfi∂F PºËFF-PŒFºWaËFXk ıFW °F]∞sU ˘Yó

GıF ŒFUP∂F =+F ¤F]&‹F H«WË‹F ‹F˘ ıF]PŒFPËòF∂F =+fiŒFF ˘Y P=+ ıFkŸFkPÕF∂F ŒFUP∂F =+F —FPfiòFF·FŒF
“ŸFkÕFŒF =+W EFËFFŒF]‡—F ˘X fi˘F ˘Y EZfi ıFÊFXaòÊF “ŸFkÕFŒF =+U fiµFŒFUP∂F‹FXk —FPfiòFF·FŒF =W+
ı∂Ffi ∂F=+ ıFFªFa=+ ıFFPŸF∂F ˘X fi˘U ˘Yk P=+ ŒF˘Ukó GıF ŒFUP∂F =+F ·Fá‹F ‹F˘ ıF]PŒFPËòF∂F
=+fiŒFF ˘Y P=+ HıF —FX©a◊+XP·F‹FX ¤FWk Ê‹FPÉ∂F;F∂F EFPı∂F‹FXk =+U ;F]µFÊF∂FF ¤FWk =+XGa EŒF]PòF∂F
P;FfiFÊF© ŒF EFJó ıFFªF ˘U ıF¤F;Fe∂F: HıF EFPı∂F =+U ;F]µFÊF∂FF ¤FWk ·F;FF∂FFfi ıF]ÕFFfi ˘Xó

90 /

/

90

/

(i) / 90

(ii)

(iii)

(iv)

(v) /

/

II

EŒF°Fa=+ PŒFÊFWËF

Ÿ‹FF°F P=+ı∂F (—FPfi—FÉÊF∂FF =W+ —FËòFF∂F “F—∂F fiFPËF) ŸF=+F‹FF fi˘∂FU ˘Y EZfi PºŒFXk ıFW
EPÕF=+ ŸFU∂F °FFŒFW =W+ ŸFFº ⁄FU HıFW ŒF˘Uk òF]=+F‹FF °FF∂FFó

‹FªFXPòF∂Fh —FPfiÊF∂FaŒF ıFP˘∂F ‹F˘U ŸFF∂F EPÕF¤FFŒFU ËFW‹FfiXk —Ffi ⁄FU ·FF;F[ ˘X∂FU ˘Y °F˘Fc PŒFPËòF∂F
·FF⁄FFkËF ŒF˘Uk Pº‹FF °FF∂FFó

GaPÉÊF©U ËFW‹Ffi =W+ ¤FF¤F·FW ¤FWk ‹FPº P=+ıFU =k+—FŒFU =W+ ËFW‹Ffi ¤FWk PŒFÊFWËF P=+‹FF ;F‹FF ˘Y EZfi HıF
=k+—FŒFU =+F E√∂FŒF ∂F]·FŒF—F∑F H—F·FŸÕF ŒF ˘XŒFW —Ffi ⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ =W+ EŒF]ºWËF =W+ EŒF]‡—F
HıF=+F ¤F[·‹F “P∂F =k+—FŒFU ¤FFŒFF °FF∂FF ˘Y EZfi HŒF GaPÉÊF©U ËFW‹FfiXk =+X EŒF°Fa=+ PŒFÊFWËF
ıF¤F§FF °FFJ;FFó

°FFfiU=+∂FFa ¬FfiF P·F‹FF ;F‹FF =+XGa ⁄FU K+µF ‹FPº ŸFYk=+ =W+ &FF∂FW ¤FWk EŒF°Fa=+ ˘X °FF∂FF ˘Y ∂FX HıF
°FFfiU=+∂FFa ¬FfiF °FFfiU “P∂F⁄F[P∂F =+X EŒF°Fa=+ PŒFÊFWËF ıF¤F§FF °FF∂FF ˘Y EZfi JWıFW PŒFÊFWËF =+X
EŒF°Fa=+ EFPı∂F ıF¤F§FF °FF∂FF ˘Yó

K+µF =+U “=_+P∂F =W+ P∞ŸFWkòFıFa ŸFFgŒ∞hıF ¤FWk PŒFÊFWËF, PŒFÊFWËF —Ffi ·FF;F[ ˘XŒFW ‹FX;‹F EŒF°Fa=+ PŒFÊFWËF
(JŒF—FUEFGa) =W+

`1

l
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‹F˘ ıF]ÕFFfi, K+µF PºJ °FFŒFW =W+ EFÕFFfi⁄F[∂F ¤FFŒF=+, ıF¤FUáFF =+U ºáF∂FF, “·FW&FU=+fiµF
=W+ ı∂Ffi EZfi ıFkıªFFŒF =W+ P˘∂F =W+ “P∂F òFW∂FŒFF EZfi fiµFŒFUP∂F =+U PºËFF ¤FWk J=+
ıFF¤F[P˘=+ ŒF°FPfi‹FF ıªFFP—F∂F =+fi∂FW CJ =+fiŒFF ˘Y EZfi ·FXòF ∂FªFF ŒFÊFXŒ¤FWF =W+ P·FJ
—F‹FFa—∂F ;F]k°FFGËF ⁄FU öX∞sŒFU ˘Yó
K+µF °FXP&F¤F “ŸFkÕFŒF ¤FWk K+µF PŒFÊFWËF =+U —F˘òFFŒF, HıF=+U ıF¤FUáFF, HıF=+U ¤FF—F,
PŒF;FfiFŒFU EZfi PŒF‹Fk∑FµF ËFFP¤F·F ˘Ykó
K+µF °FXP&F¤F =+U —F˘òFFŒF EZfi ıF¤FUáFF =+U “P=e+‹FF ¤FWk ŸFYk=+ ŒFW K+µF °FXP&F¤F =W+
ÊF;FUa=+fiµF ¤FFŒF=+Xk =+X PÊF=+PıF∂F =+fiŒFW EZfi HŒF=W+ —FPfiËFXÕFŒF —Ffi “òF]fi ŸF·F Pº‹FF ˘Y
∂FFP=+ =+FHk©fi —FF©Ua °FXP&F¤F =+U ıF¤FUáFF ˘X ıF=W+ EZfi ‹F˘ PÊFP⁄FŒŒF ÊF;FXb ¤FWk ÊF;FUa=_+∂F
°FXP&F¤FXk-°FYıFW PÊF∏FU‹F, Ê‹FÊFıFF‹F, H√X;F, —FPfi‹FX°FŒFF JÊFk “ŸFkÕFŒF °FXP&F¤F EFPº
=+X Õ‹FFŒF ¤FWk fi&F=+fi P=+‹FF ;F‹FF ˘Y P°FıF¤FWk “∂‹FW=+ =W+ P·FJ E·F;F-E·F;F Ek=+ fi&FW
;FJ ˘Ykó
K+µF °FXP&F¤F =+U ¤FF—F =W+ ∂F˘∂F PŒFÊFWËF =+U ıFU¤FF PŒFPËòF∂F =+U °FF∂FU ˘Y ∂FFP=+
—FX©a◊+XP·F‹FX =+X ŸFW˘∂FfiUŒF ≥k;F ıFW PÊF⁄FF;FU=_+∂F =+fiŒFW =+F ·Fá‹F “F—∂F ˘X ıF=W+ °FYıFW
=k+—FPŒF‹FXk, =k+—FŒFU ıF¤F[˘Xk, H√X;FXk, ıFk—FFPËÊFa=+ “=+Ffi EZfi ⁄F[;FX·F =W+ ŸFUòF PÊFPÊFÕF
EF‹FF¤FU ŸFŒFFŒFW =W+ ·Fá‹F =+X “F—∂F P=+‹FF °FF ıF=W+ó ŸFW˘∂Ffi °FXP&F¤F “ŸFkÕFŒF EZfi
°FXP&F¤F =+X =Wk+ŒΩU=_+∂F ˘XŒFW ıFW ŸFòFFŒFW =W+ P·FJ GıF ŸFYk=+ ¤FWk Ê‹FPÉ∂F;F∂F EZfi ıF¤F[˘
HÕFFfi=+∂FFa, H√X;FÊFFfi PŒFÊFWËF ıFU¤FF EZfi —F[k°FU ŸFF°FFfi, ıªFFÊFfi ıFk—FºF EZPº °FYıFW
ıFkÊFWºŒFËFU·F áFW∑FXk ¤FWk PÊFÊFW=+—F[µFa PŒFÊFWËF ıFW ıFkŸFkPÕF∂F ¤FFŒF=+ EFk∂FPfi=+ ¤FF;FaPŒFºaËF
PŒFÕFFaPfi∂F P=+J ;FJ ˘Yó ‹F˘ ŸFYk=+ K+µF ıF]PÊFÕFF =+U ¤Fk°F[fiU =W+ P·FJ EòöU ∂Ffi˘
—FPfi⁄FFPF∂F ŸFCı∂FfiU‹F PÊFÊFW=+FPÕF=+Ffi ºFkòFW =+F EŒF]—FF·FŒF =+fi∂FF ˘Yó
‹F˘ ŸFYk=+ K+µF °FXP&F¤F “ŸFkÕFŒF =W+ PÊFP⁄FŒŒF —F˘·F]EXk-°FYıFW ıF¤FUáFF, =+U¤F∂F
PŒFÕFFafiµF, K+µF EŒF]¤FXºŒF “FPÕF=+FfiU, “·FW&FU=+fiµF, Pfi—FXP©b;F JÊFk ¤FFgPŒF©Pfik;F K+µF
ıF]PÊFÕFF =+U ıF¤FUáFF EZfi HŒF=+F ŒFÊFU=+fiµF, ıF¤Fı‹FF;Feı∂F K+µF “ŸFkÕFŒF, K+µF =+U
¤FFgPŒF©Pfik;F, K+µF ıF¤FUáFF ¤FY=W+PŒFr°F¤F EFPº =W+ “ıFkı=+fiµF EZfi PŒF‹Fk∑FµF =+F =+F¤F
=+fi∂FF ˘Yó
PŒF‹FP¤F∂F Ek∂FfiF·F —Ffi ŸF∞sW-ŸF∞sW H√X;FXk =W+ —FX©a◊+XP·F‹FX =+F PÊFË·FWFµF P=+‹FF °FF∂FF
˘Y ∂FFP=+ ŸFYk=+ =W+ K+µF —FX©a◊+XP·F‹FX —Ffi H√X;F PÊFËFWF ‹FF áFW∑F PÊFËFWF =W+ “⁄FFÊF =+F
EÕ‹FŒF P=+‹FF °FF ıF=W+ EZfi ∂F∂=+F·FUŒF ŸFF°FFfi =+U PıªFP∂F =+F ⁄FU EÕ‹FŒF P=+‹FF °FF
ıF=W+ó —FX©a◊+XP·F‹FX =W PÊFË·FWFµF =W+ Ek∂F;Fa∂F PÊFP⁄FŒŒF —F˘·F[ ËFFP¤F·F ˘Yk-°FYıFW
EFPı∂F =+U ;F]µFÊF∏FF PŒFÊFWËF =W+ “FºËFa =+F EŒF]—FF·FŒF °FXP&F¤F =+F ı∂Ffi °FYıFW E·—F,
¤FÕ‹F, EPÕF=+ EZfi ∂FºŒF]‡—FU “P∂F◊+·F JÊFk JŒF—FUJ ı∂Ffi EFPºó
PŒFºWËF=+ ¤Fk∞·F ¬FfiF PÊFPÕFÊF∂Fh EŒF]¤FXPº∂F ∂FŒFFÊF —FfiUáFµF ŒFUP∂F =+X ⁄FU ·FF;F[ P=+‹FF
;F‹FF ˘Yó ŒFUP∂F =W+ EŒF]‡—F ŸFYkP=k+;F ŸF˘U ¤FWk ŒF=+ºU °FXP&F¤F, Ÿ‹FF°F ºfi °FXP&F¤F, PÊFºWËFU
PÊFPŒF¤F‹F °FXP&F¤F K+µF °FXP&F¤F, —F[k°FU —F‹FFa—∂F∂FF —Ffi “⁄FFÊF EZfi ŸFYk=+ =+U ·FF⁄F“º∂FF
—Ffi “⁄FFÊF ıFW ıFkŸFkPÕF∂F ‹F˘ —FfiUáFµF ö¤FF˘U EFÕFFfi —Ffi P=+‹FF °FF∂FF ˘Yó ŸFYk=+ =+U ‹F˘
—F[k°FU ıF¤F‹F-ıF¤F‹F —Ffi PÊFË·FWPF∂F JWıFW ∂FŒFFÊF =+U PıªFP∂F‹FXk ¤FWk —F‹FFa—∂F —FFGa ;FGaó
ŸF∞sW HÕFFfi=+∂FFa &FF∂FXk =W+ P·FJ ŸFYk=+ °FXP&F¤F ÊF;FUa=+fiµF ŸFº·FFÊF (Pfiı=+ ©WP=k+;F
¤FFG;FeWËFŒF) —Ffi PÊFË·FWFµF =+fi∂FF ˘Yó ‹F˘ ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ ŸFYk=+ =W+ ŸFX∞a ¬FfiF
PŒFÕFFaPfi∂F PŒFÊFWËF =W+ ¤FFŒFºk∞ =+U ö¤FF˘U ıF¤FUáFF ⁄FU =+fi∂FF ˘Yó ŸFYk=+ ŒFW G=e+F ¤FYŒFW°F¤FWk©
Jk∞ =k+ıF·F©WkıFU ıFPÊFaıFWıF =W+ ∂F=+ŒFU=+U ıF˘‹FX;F ıFW HÕFFfi=+∂FFa &FF∂FXk =+U fiWP©k;F =W+
P·FJ ıFFgÿ©ÊFW‹Ffi EFÕFFPfi∂F K+µF °FXP&F¤F fiWP©k;F ¤FFg∞·F ⁄FU ∂FY‹FFfi P=+‹FF ;F‹FF ˘Yó
GıF=W+ EP∂FPfiÉ∂F GıF ŸFYk=+ ŒFW ŸFX∞a =W+ EŒF]¤FXºŒF ıFW K+µF °FXP&F¤F =+¤F =+fiŒFW =+U
∂F=+ŒFU=+ JÊFk ıFk—FFPËÊFa=+ “ŸFkÕFŒF =+U ŒFUP∂F ⁄FU ·FF;F[ =+U ˘Y P°FıF=W+ Ek∂F;Fa∂F ŸFYk=+ =W+
P˘∂F =W+ ıFkfiáFµF =W+ P·FJ “P∂F⁄F[P∂F‹FXk =+F —F[fiF Ÿ‹FZfiF EZfi GŒF “P∂F⁄F[P∂F‹FXk =W+ “ËFFıFŒF
ıFW ıFkŸFkPÕF∂F Ÿ‹FZfiW =+F H··FW&F P=+‹FF ;F‹FF ˘Yó ‹FW “P∂F⁄F[P∂F‹FFc K+µF °FXP&F¤F =+¤F =+fiŒFW
=W+ H—FF‹F =W+ ŸF∂FZfi =+F¤F =+fi∂FU ˘Yó

;

; ;
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by establishing a commonality of approach regarding credit
basics, appraisal skills, documentation standards and awareness
of institutional concerns and strategies, while leaving enough
room for flexibility and innovation.

Credit Risk Management encompasses identification,
assessment, measurement, monitoring and control of the credit
exposures.

In the processes of identification and assessment of Credit Risk,
the Bank has given utmost emphasis in developing and refining
the Credit Risk Rating Models to assess the Counterparty Risk,
by taking into account the various risks categorized broadly into
Financial, Business, Industry, Project and Management Risks,
each of which is scored separately.

The measurement of Credit Risk includes setting up exposure
limits to achieve a well-diversified portfolio across dimensions
such as companies, group companies, industries, collateral type,
and geography. For better risk management and avoidance of
concentration of Credit Risks, internal guidelines on prudential
exposure norms in respect of individual and group borrower,
industry-wise exposure limit, sensitive sectors such as capital
market, real estate etc., are in place. The Bank follows a well
defined multi layered discretionary power structure for sanction
of credit facilities.

The Bank has processes and controls in place in regard to various
aspects of Credit Risk Management such as appraisal, pricing,
credit approval authority, documentation, reporting and
monitoring, review and renewal of credit facilities, managing of
problem loans, credit monitoring, loan review mechanism etc.

Portfolio analysis of major industries/sectors at regular intervals
is being undertaken to study the impact of that particular
industry/sector on the credit portfolio of the Bank and on the
prevalent market scenario. The portfolio analysis covers various
aspects including quality of assets; compliance of exposure
norms; levels of risk i.e. low, medium, high with corresponding
yield and NPAlevel etc.

Stress Testing Policy duly approved by the Board of Directors has
been put in place. Stress Testing, as per the policy, on Liquidity
Risk, Interest Rate Risk in the Banking Book, Foreign Exchange
Risk, Credit Risk - impact on capital adequacy and profitability of
the Bank is being conducted on half-yearly basis. The capital
maintained by the Bank is found to be adequate under such
Stressed conditions as analyzed from time to time.

The Bank is conducting analysis on risk rating migration for large
borrowal accounts. The Bank is reviewing various exposure
norms fixed by RBI/Bank's Board on half-yearly basis. The Bank
has developed a software based credit risk rating model with the
technical assistance of ICRA Management and Consultancy
Services (IMaCS) for rating of its borrowal accounts.

Besides, the Bank has also put in place a policy on Credit Risk
Mitigation Technique & Collateral Management with the
approval of the Board which lays down the details of securities
and administration of such securities to protect the interest of the
Bank. These securities act as mitigants for the credit risk to
which the Bank is exposed.
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Fund Based Non Fund Based Total

Overseas

Domestic

b) Total gross credit exposures 63873.01 6914.41 70787.41

(c) Geographic distribution of exposure

NIL NIL NIL

63873.01 6914.41 70787.41

/

/

PŒFPÕF EFÕFFPfi∂F ;FYfi-PŒFPÕF EFÕFFPfi∂F =]+·F

PÊFºWËF

E—FŒFW ºWËF ¤FWk

&F) =]+·F ıF=+·F K+µF PŒFÊFWËF

;F) PŒFÊFWËF =+F ⁄FZ;FXP·F=+ PÊF∂FfiµF

=[+© ıFk. PŒFÊFWËF =+F EZ√XP;F=+ “=+Ffi PŒFPÕF EFÕFFPfi∂F ŸF=+F‹FF ;FYfi-PŒFPÕF EFÕFFPfi∂F ŸF=+F‹FF

=+X‹F·FF
=+X‹F·FF ıFP˘∂F &FFŒF
·FZ˘ JÊFk Gı—FF∂F
ÕFF∂F] JÊFk H∂—FFº
ıF⁄FU Gk°FUPŒF‹FPfik;F
GıF¤FWk ıFW G·FWÉ©dXPŒF=+ıF
GıF¤FWk ıFW ÊFF˘ŒF, ÊFF˘ŒFXk =W+ —F]°FWk EZfi ‹FF∂FF‹FF∂F H—F=+fiµF

Gk°FUPŒF‹FPfik;F JÊFk EŒ‹F
PÊF√]∂F
ıF[∂FU ÊFı¯F
°F[© ÊFı¯F
EŒ‹F ÊFı¯F
òFUŒFU
òFF‹F
&FF√ “ıFkı=+fiµF
ÊFŒFı—FP∂F ∂FW·F JÊFk ÊFŒFı—FP∂F
∂F¤ŸFF=[+ JÊFk ∂F¤ŸFF=[+ H∂—FFº
=+F;F°F JÊFk =+F;F°F H∂—FFº
fiŸF∞s JÊFk GıF=W+ H∂—FFº
EFÕFFfi⁄F[∂F ıFkfiòFŒFF
GıF¤FWk ıFW H°FFa
GıF¤FWk ıFW ©W·FU=+¤‹F[PŒF=W+ËFkıF
GıF¤FWk ıFW ıF∞s=+ JÊFk —FX∂F
ıFU¤FWk©
òF¤F∞sF JÊFk òF¤F∞sF H∂—FFº
fi∂ŒF JÊFk °FÊFF˘fiF∂F PŒF¤FFaµF
PŒF¤FFaµF
—FW©dXP·F‹F¤F
©d=+ ıFP˘∂F EX©X¤FXŸFFG·F
=+¤—‹F[©fi ıFFgÿ©ÊFW‹Ffi
fiıFF‹FŒF, fik;FFGa JÊFk fik;F (—FWk©)
GıF¤FW ıFW HÊFafi=+
GıF¤FWk ıFW —FW©dX fiıFF‹FŒF
GıF¤FWk ıFW EZFPÕF JÊFk ◊+¤FFaı‹F[P©=+·ıF
EŒ‹F H√X;F
JŒFŸFUJ◊+ıFU JÊFk ©dWP∞k;F
EÊFPËFÒ EŒ‹F K+µF (ıF=+·F K+µF =W+ ıFFªF ıF¤F∂F]·‹F)

Code Name of the Industry Fund Based Outstanding Non-Fund Based Outstanding

1 Coal - -

2 Mining including Coal 18.41 0.00

3 Iron & Steel 5219.85 372.41

4 Metal Products 328.51 7.06

5 All Engineering 1801.68 269.19

5.1 Of which Electronics 341.60 7.53

5.2
Of which Vehicle/Vehicle Parts & Transport Equipment 537.86 143.41

5.3 Engineering Others 922.22 118.25

6 Electricity - -

7 Cotton Textiles 474.79 0.26

8 Jute Textiles 42.98 0.07

9 Other Textiles 832.59 9.15

10 Sugar 29.08 0.07

11 Tea 77.78 0.00

12 Food Processing 671.88 8.96

13 Vegetable Oil & Vanaspati 59.94 0.22

14 Tobacco & Tobacco Products 486.07 1.88

15 Paper & Paper Products 99.69 1.52

16 Rubber & Rubber Products 153.09 17.43

17 Infrastructure 10626.03 1149.04

17.1 Of which Power 7260.86 519.19

17.2 Of which Telecommunications 869.82 59.80

17.3 Of which Roads & Ports 2495.35 570.05

18 Cement 909.31 28.23

19 Leather & Leather Products 214.66 0.88

20 Gems & Jewellery 307.70 69.16

21 Construction 786.38 337.14

22 Petroleum 85.30 26.57

23 Automobiles including Trucks - -

24 Computer Software 111.58 0.07

25 Chemical, Dyes, Paints etc. 2438.70 46.29

25.1 Of which Fertilizers 292.33 0.00

25.2 Of which Petro-chemicals 1798.30 42.41

25.3 Of which Drugs & pharmaceuticals 348.07 3.81

26 Other Industries 4871.70 2618.48

27 NBFC & Trading 7422.80 438.88

28
Residuary Other Advances (to balance with Gross Advances) 25802.51 1511.53
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;F)  —FPfi¤FFµFF∂¤F=+ “=+©U=+fiµF
c)  Quantitative Disclosures: (` `/ in cr.)=+fiX∞s ¤FWk)

fF) PŒFÊFWËF =+F EZ√XP;F=+ “=+Ffi
(d) Industry Type Distribution of Exposures

(` `/ in cr.)=+fiX∞s ¤FWk)
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l Fund-based and non-fund based exposure to the following
industries exceeded 5% of total fund- based and total non-
fund based exposure of the Bank respectively as on
31.03.2012

(f) Amount of NPAs (Gross)

( in cr.)`

( in cr.)`

(g) Net NPAs 1075.55

( in cr.)`

(a) Gross NPAs to Gross Advances 3.41

(b) Net NPAs to Net Advances 1.72

Sl.No. Fund Based (FB) Exposure Sl.No. Non-Fund Based (NFB) Exposure

Name of the Industry % of total FB Name of the Industry % of total NFB

1 Iron & Steel 8.17 1 Iron & Steel 5.38

2 Infrastructure 16.64 2 Infrastructure 16.62

2.1 Of which Power 11.37 2.1 Of which Power 7.51

3 NBFC & Trading 11.62 3 NBFC & Trading 6.35

(%) (%)

/ /

/ /

/ /

/ /

=e+¤F ıFk. PŒFPÕF EFÕFFPfi∂F PŒFÊFWËF =e+¤F ıFk. ;FYfi-PŒFPÕF EFÕFFPfi∂F PŒFÊFWËF

H√X;F =+F ŒFF¤F =]+·F PŒFPÕF EFÕFFfi =+F “P∂FËF∂F H√X;F =+F ŒFF¤F =]+·F ;FYfi-PŒFPÕF EFÕFFfi =+F “P∂FËF∂F

·FZ˘ JÊFk Gı—FF∂F ·FZ˘ JÊFk Gı—FF∂F
EFÕFFfi⁄F[∂F ıFkfiòFŒFF EFÕFFfi⁄F[∂F ıFkfiòFŒFF
HıF¤FWk ıFW H°FFa HıF¤FWk ıFW H°FFa
JŒFŸFUJ◊+ıFU JÊFk ©dWP∞k;F JŒFŸFUJ◊+ıFU JÊFk ©dWP∞k;F

Day 1 2to7
days 14 days 28

days to 3
months 6 mths 1 year years 5 years

Advances 1729.64 4358.75 863.38 275.29 5123.35 4229.48 4337.00 24122.36 8076.18 9927.86

Investments 26.92 328.26 24.45 239.65 949.46 389.04 921.51 3891.08 3977.08 18311.35

Foreign
Currency

Assets

2-7 8-14 15-28 29 3 6 1 3 5

3 6 1 3 5

8 to 15 to 29 Over 3 Over 6 Over 1 Over 3 Over 5 Total
days months months year & years years

& upto & upto up to 3 & up to

1373.64 623.17 43.07 79.79 3287.80 1400.50 1241.32 0.00 0.00 0.00

63043.29

29058.80

8049.29

“ªF¤F PºŒF PºŒF PºŒF PºŒF PºŒF ıFW ¤FF˘ ıFW ¤FF˘ ıFW ÊFFa ıFW ÊFFa ıFW ÊFFa ıFW =]+·F
¤F˘UŒFF ¤FF˘ ∂F=+ EPÕF=+ EPÕF=+ EPÕF=+ EPÕF=+

ÊFFa ∂F=+ ÊFFa ∂F=+ ÊFFa ∂F=+

K+µF

PŒFÊFWËF

PÊFºWËFU ¤F]ΩF
EFPı∂F

Category Amount

TOTAL

Sub Standard 1029.88

Doubtful – 1 484.02

Doubtful – 2 603.11

Doubtful – 3 41.82

Loss 17.59

2176.42

(in %)(h) NPA ratios

l 31.03.2012

5%

PŒF¤ŒFP·FP&F∂F H√X;F ¤FWk ∂F=+ PŒFPÕF EFÕFFPfi∂F EZfi ;FYfi-PŒFPÕF
EFÕFFPfi∂F PŒFÊFWËF =]+·F PŒFPÕF JÊFk ;FYfi-PŒFPÕF EFÕFFPfi∂F PŒFÊFWËF =+F ıFW
EPÕF=+ ˘Yó

ë~ EFPı∂F‹FXk =+F EÊFPËFÒ ıFFkPÊFPº=+ —FPfi—FÉÊF∂FF =+F E·F;F - E·F;F PÊFÊFfiµF
(e) Residual contractual maturity break down of assets

òF)EŒF°Fa=+ EFPı∂F (JŒF—FUJ) (ıF=+·F) ( )` =+fiX∞s ¤FWk

ÊF;Fa

=]+·F

EÊF¤FFŒF=+
ıFkPº;ÕF
ıFkPº;ÕF
ıFkPº;ÕF
˘FPŒF

fiFPËF

1029.88

– 1 484.02

– 2 603.11

– 3 41.82

17.59

2176.42

ö) ËF]� EŒF°Fa=+ EFPı∂F 1075.55

=+) ıF=+·F K+µF =+U ıF=+·F EŒF°Fa=+ EFPı∂F‹FXk
&F) ËF]� K+µF =+U ËF]� EŒF°Fa=+ EFPı∂F‹FFc

3.41

1.72

( )“P∂FËF∂F ¤FWk°F) EŒF°Fa=+ EFPı∂F EŒF]—FF∂F

( )` =+fiX∞s ¤FWk



157

(j) Movement of provision for NPAs ( in cr.)`

a) Opening balance at the beginning of the year 598.37

b) Provisions made during the year 689.95

c) Write-off/write-back of excess provisions 232.85

d) Closing balance at the end of the year (a+b-c) 1055.47

(k) Amount of non-performing investment 60.01

( in cr.)`

(l) Amount of provision held for
non-performing investment 29.83

( in cr.)`

(m) Movement of provisions for
depreciation on investments

( in cr.)`

i) Opening balance at the beginning of the year 149.92

ii) Provisions made during the year 183.62

iii) Write-off / write-back of excess provisions 145.63

iv) Closing balance at the end of the year (i+ii-iii) 187.91

TABLE DF-5

Credit risk: Disclosures for portfolios subject to the
standardised approach

Qualitative Disclosure

(a) For portfolios under the standardized approach

Names of credit rating agencies used, plus reasons for any
changes:

As per the RBI Guidelines, the Bank has identified CARE,
CRISIL, ICRA and FITCH India, approved domestic External
Credit Rating Agencies (ECRAs), for the purpose of rating the
Domestic Exposures, whose ratings are used for the purpose of
capital calculation

Types of exposure for which each agency is used:

(i) For Exposures with a contractual maturity of less than or
equal to one year (except Cash Credit, Overdraft and other
Revolving Credits), Short Term Ratings assigned by ECRAs
is used.

(ii) For Domestic Cash Credit, Overdraft and other Revolving
Credits (irrespective of the period) and for Term Loan
exposures with a contractual maturity of over 1 year, Long
Term Ratings is used.

l

l

a) Opening balance at the beginning of the year 1355.78

b) Additions during the year 1964.22

c) Reductions during the year 1143.58

d) Closing balance at the end of the year (a+b-c) 2176.42

( in cr.)`(i)Movement of gross NPA

¶F) JŒF—FUJ ˘W∂F] “FÊFÕFFŒF ¤FWk =+¤FU - ÊF_P�

(=+) GıF ÊFFa =W+ EFfik⁄F ¤FWk EÕF: ËFWF
(&F) GıF ÊFFa =W+ ºZfiFŒF P=+J ;FJ “FÊFÕFFŒF
(;F) EP∂FPfiÉ∂F “FÊFÕFFŒFXk =+F ŸF©h©W &FF∂FW ∞F·FŒFF —F]ŒFfiFk=+ŒF
(fF) GıF ÊFFa =W+ Ek∂F ¤FWk GP∂F ËFWF (=+ &F) - (;F)

598.37

689.95

232.85

1055.47

/

+

(©) EŒF°Fa=+ PŒFÊFWËF =+U fiFPËF 60.01

(*) EŒF°Fa=+ PŒFÊFWËF =W+ =+FfiµF “FÊFÕFFŒF =+U ;FGa fiFPËF 29.83

(∞) PŒFÊFWËF —Ffi ¤F[·‹F AFıF =W+ P·FJ “FÊFÕFFŒF =+U =+¤FU - ÊF_P�

(=+) GıF ÊFFa =W+ EFfik⁄F ¤FWk EªF: ËFWF
(&F) GıF ÊFFa =W+ ºZfiFŒF P=+J ;FJ “FÊFÕFFŒF
(;F) EP∂FPfiÉ∂F “FÊFÕFFŒF =+F ŸF©h©F &FF∂FW ∞F·FŒFF “P∂F·FW&FF
(fF) GıF ÊFFa =W+ Ek∂F ¤FWk GP∂F ËFWF (=+ &F) - (;F)

149.92

183.62

145.63

187.91

/

+

(=+) GıF ÊFFa =W+ EFfik⁄F ¤FWk EªF: ËFWF
(&F) GıF ÊFFa =W+ ºZfiFŒF CGa ÊF_P�
(;F) GıF ÊFFa CGa =+¤FU
(fF) GıF ÊFFa =W+ Ek∂F ¤FWk GP∂F ËFWF (=+ &F) - (;F)

1355.78

1964.22

1143.58

2176.42+

§F) ıF=+·F JŒF—FUJ ¤FWk H∂FFfi - òF≥sFÊF ( )` =+fiX∞s ¤FWk

( )` =+fiX∞s ¤FWk

( )` =+fiX∞s ¤FWk

( )` =+fiX∞s ¤FWk

( )` =+fiX∞s ¤FWk

ıFFfiµFU ∞UJ◊+-
K+µF °FXP&F¤F: ¤FFŒF=+U=_+∂F º_PÒ=+XµF =W+ EÕ‹FÕFUŒF

—FX©a◊+XP·F‹FX =+F “©U=+fiµF

5

;F]µFF∂¤F=+ “=+©U=+fiµF

(=+) ¤FFŒF=+U=_+∂F º_PÒ=+XµF =W+ ∂F˘∂F —FX©a◊+XP·F‹FX =W+ P·FJ
ıFF&F ÍFWµFU PŒFÕFFafiµF (=eW+P∞© fiWP©k;F) =+fiŒFW ÊFF·FU J°FWkPıF‹FXk =W+ ŒFF¤F ∂FªFF
HıF¤FWk ‹FPº =+XGa —FPfiÊF∂FaŒF P=+‹FF ;F‹FF ˘Y ∂FX HıF=+F =+FfiµF:

⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PºËFFPŒFºWaËFXk =W+ EŒF]ıFFfi ŸFYk=+ =W+ fFfiW·F[ PŒFÊFWËFXk =+U fiWP©k;F
˘W∂F] =W+‹Ffi (ıFUJEFfiGa), =e+FGPıF·F (ıFUEFfiEFGaJıFEFGaJ·F), G=e+F
(EFGaıFUEFfiJ) JÊFk P◊+òF (J◊+EFGa©UıFUJòF) GkP∞‹FF °FYıFU EŒF]¤FXPº∂F fFfiW·F[
ŸFF˛ =eW+P∞© fiWP©k;F J°FWkPıF‹FXk (GaıFUEFfiJJıF) =+U —F˘òFFŒF =+U ;FGa ˘Y P°FŒF=+U fiWP©k;F
=+F Gı∂FW¤FF·F —F[k°FU ıFk;FµFŒFF =W+ P·FJ P=+‹FF °FF∂FF ˘Yó

PŒFÊFWËF =W+ “=+Ffi P°FıF=W+ P·FJ “∂‹FW=+ J°FWkıFU =+F H—F‹FX;F P=+‹FF °FF∂FF ˘Y
J=+ ÊFFa ıFW =+¤F ‹FF J=+ ÊFFa =W+ ıFkPÊFºF∂¤F=+ —FPfi—FÉÊF∂FF PŒFÊFWËF ˘W∂F] (=Y+ËF
=eW+P∞©, EXÊFfi ∞dFÿ© JÊFk EŒ‹F —FPfi=e+F¤FU (PfiÊFFgP·ÊFk;F) K+µFXk =+X öX∞s=+fi)
G=e+F ¬FfiF ıF¤FŒF]ºWPËF∂F E·—F=+FP·F=+ fiWP©k;F =+F H—F‹FX;F P=+‹FF °FF∂FF ˘Yó
fFfiW·F[ ŒF=+ºU HÕFFfi, EXÊFfi∞dFÿ© JÊFk EŒ‹F —FPfi=e+F¤FU HÕFFfiXk (EÊFPÕF-
PŒFfi—FWáF) =W+ P·FJ ∂FªFFó ÊFFa ıFW EPÕF=+ =W+ ıFkPÊFºF∂¤F=+ —FPfi—FÉÊF∂FF ÊFF·FW
¤FU‹FFºU K+µF PŒFÊFWËFXk =W+ P·FJ ºUfFFaÊFPÕF fiWP©k;F =+F H—F‹FX;F P=+‹FF °FF∂FF ˘Yó

l

l

(i)

(ii)
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Quantitative Disclosures:

( in cr.)`

b) For exposure amounts
after risk mitigation subject
to the standardized approach,
outstanding amount of bank’s
performing loans & advances
(rated and unrated) in the
following three major risk
buckets as well as those that
are deducted

l Below 100 % risk weight:

100 % risk weight:

More than 100 % risk weight:

Deducted

l

l

l

32903.21

19408.02

5811.33

0.00

TABLE DF-6

Credit risk mitigation: disclosures for standardised
approaches

Qualitative Disclosures

(a) The general qualitative disclosure requirement with respect to
credit risk mitigation including:

Policies and processes for, and an indication of the extent to
which the bank makes use of on- and off-balance sheet netting:

Policies and processes for collateral valuation and
management:

In line with the regulatory requirement, the Bank has put in place
a policy on Credit Risk Mitigation Techniques & Collateral
Management with the primary objective of (a) Mitigation of
credit risks & enhancing awareness on identification of
appropriate collateral taking into account the spirit of Basel-
II/RBI guidelines and (b) Optimizing the benefit of credit risk
mitigation in computation of capital charge as per approaches
laid down in Basel-II/RBI guidelines. Valuation of collaterals is
also addressed in the said policy. The Policy adopts the
Comprehensive Approach, which allows full offset of collateral
(after appropriate haircuts) against exposures, by effectively
reducing the exposure amount by the value ascribed to the
collateral.

Description of the main types of collateral taken by the bank:

The main types of Collaterals usually recognized as Credit Risk
Mitigants by the Bank under the Standardised Approach are (i)
Bank Deposits, (ii) NSCs/KVP, (iii)Life Insurance Policies

Main typesofguarantor counterpartyand their creditworthiness:

For computation of CRAR, the types of guarantees recognized
for taking mitigation by the Bank are (a) Central Government
Guarantee (0%) (b) State Government (20%) (c) CGTMSE (0%)
(d) ECGC (20%) (e) Bills purchased/discounted under Letter of
Credit (20% or as per rating of foreign Banks).

Information about (market or credit) risk concentrations
within the mitigation taken:

The types of collaterals used by the Bank for mitigation purpose
are easily realizable financial securities and are not affected by
market volatility. As such, presently no limit/ceiling has been
prescribed to address the concentration risk in credit risk
mitigants recognized by the Bank.

l

l

l

l

l

—FPfi¤FFµFF∂¤F=+ “=+©U=+fiµF:

(&F) ¤FFŒF=+U=_+∂F º_PÒ=+XµF =W+
EÕ‹FÕFUŒF °FXP&F¤F =+¤F =+fiŒFW =W+
ŸFFº PŒFÊFWËF fiFPËF =W+ P·FJ
PŒF¤ŒFFkP=+∂F ∂FUŒF ¤F]&‹F °FXP&F¤F &Fk∞Xk
∂FªFF ÊFW P°FŒF=+U =+©Z∂FU ˘XŒFU ˘Y, ¤FWk
ŸFYk=+ =W+ E°Fa=+ K+µFXk JÊFk EP;Fe¤FXk
(ÍFWµFU PŒFÕFFaPfi∂F) =+F ŸF=+F‹FF

l 100%

100%

100%

°FXP&F¤F⁄FFfi ıFW =+¤F

°FXP&F¤F⁄FFfi

°FXP&F¤F⁄FFfi ıFW EPÕF=+

=+©Z∂FU

l

l

l

32903.21

19408.02

5811.33

0.00

( )` =+fiX∞s ¤FWk

ıFFfiµFU ∞UJ◊+-
K+µF °FXP&F¤F: ¤FFŒF=+U=_+∂F º_PÒ=+XµF =W+ EÕ‹FÕFUŒF —FX©a◊+XP·F‹FX =+F “©U=+fiµF

6

;F]µFF∂¤F=+ “=+©U=+fiµF

;FFfik©U=+∂FFa =+FHk©fi—FF©Ua =W+ ¤F]&‹F “=+Ffi ∂FªFF HŒF=+U ıFF&F ‹FX;‹F∂FF

(=+) K+µF °FXP&F¤F =+¤F =+fiŒFW =W+ ıFkŸFkÕF ¤FWk ıFF¤FFŒ‹F ;F]µFF∂¤F=+ “=+©U=+fiµF E—FWáFF
¤FWk PŒF¤ŒFFkP=+∂F ¤FºWk ËFFP¤F·F ˘Y:

ÊFW ŒFUP∂F‹FFc EZfi —F�P∂F EZfi GıF=+F J=+ ıFk=W+∂F P=+ ŸFYk=+ =+˘Fc ∂F=+ GŒF=+F H—F‹FX;F
∂F]·FŒF-—F∑F ∂FY‹FFfi =+fi∂FW ıF¤F‹F =+fi∂FF ˘Yó
ıFk—FFPËÊFa=+ ¤F[·‹FFk=+ŒF JÊFk “ŸFkÕFŒF =W+ P·FJ ŒFUP∂F‹FFc JÊFk “P=e+‹FFJcó

PŒF‹FF¤F=+ E—FWáFFEXk =W+ EŒF]‡—F ŸFYk=+ ŒFW PŒF¤ŒFFkP=+∂F “FªFP¤F=+ H«WË‹F ıFW K+µF
°FXP&F¤F =+¤F =+fiŒFW =+U ∂F=+ŒFU=+ JÊFk ıFk—FFPËÊFa=+ “ŸFkÕFŒF —Ffi ŒFUP∂F ŸFŒFFGa ˘Yó (=+)
ŸFWıFW·F =+U ⁄FFÊFŒFF ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ PºËFF-PŒFºWaËFXk =+X Õ‹FFŒF ¤FWk fi&F∂FW CJ
K+µF °FXP&F¤F =+X =+¤F =+fiŒFF ∂FªFF H—F‹F]É∂F ıFk—FFPËÊFa=+ =W+ PŒFÕFFafiµF =W+ “P∂F
°FF;F‡=+∂FF ŸF≥sFŒFF, (&F) ŸFWıFW·F ⁄FFfi∂FU‹F Pfir°FÊFa ŸFYk=+ =W+ ¤FF;Fa PŒFºWaËFXk =W+
º_PÒ=+XµF =W+ EŒF]‡—F —F[k°FU “⁄FFfi =+U ;FµFŒFF ¤FWk K+µF °FXP&F¤F =+X =+¤F =+fiŒFW =W+ ·FF⁄F
=+X EŒF]=[+·F∂F¤F ŸFŒFFŒFFó GıF ŒFUP∂F ¤FWk ıFk—FFPËÊFa=+Xk =+F ¤F[·‹FFk=+ŒF ⁄FU P=+‹FF ;F‹FF ˘Yó
GıF ŒFUP∂F ¤FWk Ê‹FF—F=+ º_PÒ=+XµF E—FŒFF‹FF ;F‹FF ˘Y P°FıFıFW °FXP&F¤FXk =W+ PÊF‡�
ıFk—FFPËÊFa=+Xk =W+ —F[µFa ıF¤Fk°FŒF (H—F‹F]É∂F =+F©-öFc© =W+ ŸFFº) =+U EŒF]¤FP∂F P¤F·F∂FU ˘Y
EZfi ‹F˘ ıFk—FFPËÊFa=+ ¤F[·‹F =+X EFfiXP—F∂F =+fi∂FW CJ °FXP&F¤F fiFPËF =+X “⁄FFÊFU ≥k;F ıFW
=+¤F =+fi∂FW CJ P¤F·F∂FU ˘Yó

ŸFYk=+ ¬FfiF P·FJ ;FJ ıFk—FFPËÊFa=+ =W+ ¤F]&‹F “=+FfiXk =+F ÊFµFaŒF:
¤FFŒF=+U=_+∂F º_PÒ=+XµF =W+ ∂F˘∂F ŸFYk=+ ¬FfiF K+µF °FXP&F¤F Œ‹F[ŒFU=+fiµF =W+ ‡—F ¤FWk
PŒFÕFFaPfi∂F ıFk—FFPËÊFa=+Xk =W+ ıFF¤FFŒ‹F “=+Ffi ˘Y: (=+) ŸFYk=+ °F¤FF (&F) JŒFJıFıFU
=W+ÊFU—FU (;F) °FUÊFŒF ŸFU¤FF —FFgP·FıFUó

ıFUEFfiJEFfi =+U ıFk;FµFŒFF ˘W∂F] ŸFYk=+ ¬FfiF Œ‹F[ŒFU=+fiµF =W+ P·FJ ¤FFŒ‹F ;FFfikP©‹FXk =W+
“=+Ffi PŒF¤ŒFFkP=+∂F ˘Yó
(=+) =Wk+ΩU‹F ıFfi=+Ffi ;FFfik©U (&F) fiF°‹F ıFfi=+Ffi (;F)
ıFU°FU©UJ¤FJıFGa (fF) GaıFU°FUıFU (ë~) ıFF&F —F∑F =W+ Ek∂F;Fa∂F =e+‹F
P=+‹FF ;F‹FF Pfi‹FF‹F∂FU PŸF·F ‹FF PÊFºWËFU ŸFYk=+ =+U fiWP©k;F =W+ EŒF]‡—F)

E—FŒFFJ ;FJ Œ‹F[ŒFU=+fiµF =W+ Ek∂F;Fa∂F °FXP&F¤F ıF=Wk+ΩµF PÊFF‹F=+ ıF[òFŒFF (ŸFF°FFfi
EªFÊFF ıFF&F)

ŸFYk=+ ¬FfiF Œ‹F[ŒFU=+fiµF (P¤FP©;FWËFŒF) =W+ P·FJ “‹F]É∂F ıFk—FFPËÊFa=+ EFıFFŒFU ıFW ÊFıF[·FU
‹FX;‹F PÊF∏FU‹F “P∂F⁄F[P∂F‹FFc ˘Yk EZfi ŸFF°FFfi =+U EPıªFfi∂FF =+F GŒF —Ffi =+XGa “⁄FFÊF ŒF˘U
—F∞s∂FF ˘Yó K+µF °FXP&F¤F Œ‹F[ŒFU=+fiµF =W+ ıFkº⁄Fa ¤FWk ıFk=Wk+ΩµF °FXP&F¤F =W+ P·FJ
P◊+·F˘F·F =+XGa ıFU¤FF PŒFÕFFaPfi∂F ŒF˘Uk ˘Yó

l

l

l

l

l

II /

II

/

(0%) (20%)

(0%) (20%)

/ (20%
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Quantitative Disclosures:
( in cr.)`

(b)

(c)

For each separately disclosed credit risk portfolio the
total exposure (after, where applicable, on- or off balance
sheet netting) that is covered by eligible financial collateral
after the application of haircuts.

For each separately disclosed portfolio the total exposure
(after, where applicable, on- or off-balance sheet netting)
that is covered by guarantees/credit derivatives (whenever
specifically permitted by RBI).

4324.47

4773.12

TABLE DF-7
Securitisation: disclosure for standardised approach

Qualitative Disclosures

(a) The general qualitative disclosure requirement with
respect to securitisation including a discussion of:

the bank’s objectives in relation to securitisation
activity, including the extent to which these
activities transfer credit risk of the underlying
securitised exposures away from the bank to
other entities.

the nature of other risks (e.g. liquidity risk)
inherent in securitised assets;

the various roles played by the bank in the
securitisation process (For example: originator,
investor, servicer, provider of credit
enhancement, liquidity provider, swap provider
protection provider ) and an indication of the
extent of the bank’s involvement in each of them;

a description of the processes in place to monitor
changes in the credit and market risk of
securitisation exposures (for example, how the
behaviour of the underlying assets impacts
securitisation exposures as defined in para 5.16.1
of the Master Circular on NCAF dated July 1,
2009 ).

a description of the bank’s policy governing the
use of credit risk mitigation to mitigate the risks
retained through securitisation exposures;

Bank may have provided support to a
securitisation structure in the form of an interest
rate swap or currency swap to mitigate the
interest rate/currency risk of the underlying
assets, if permitted as per regulatory rules.

l

l

l

l

l

l

@,

#

Bank may provide credit protection to a
securitisation transaction through guarantees,
credit derivatives or any other similar product, if
permitted as per regulatory rules.

(b) Summary of the bank’s accounting policies for
securitisation activities, including:

whether the transactions are treated as sales or
financings;

methods and key assumptions (including inputs)
applied in valuing positions retained or
purchased

changes in methods and key assumptions from the
previous period and impact of the changes;

policies for recognizing liabilities on the balance
sheet for arrangements that could require the
bank to provide financial support for securitised
assets.

(c) In the banking book, the names of ECAIs used for
securitisations and the types of securitisation exposure
for which each agency is used.

l

l

l

l

l

—FPfi¤FFµFF∂¤F=+ “=+©U=+fiµF

(&F) E·F;F-E·F;F “=+©U=_+∂F K+µF °FXP&F¤F —FX©a◊+XP·F‹FX ˘W∂F] =]+·F
PŒFÊFWËF °FX =+F©-öFc© =W+ ŸFFº —FF∑F PÊF∏FU‹F ıFk—FFPËÊFa=+ ıF¤FPªFa∂F ˘Yk (ŸFFº ¤FWk
°F˘Fc ·FF;F[ ˘XŒFW ‹FX;‹F, EXkŒF Jk∞ EXk◊+ ŸFY·FWıFËFU© ŒFWP©k;F)
(;F) E·F;F-E·F;F “=+©U=_+∂F “∂‹FW=+ —FX©a◊+XP·F‹FX ˘W∂F] =]+·F PŒFÊFWËF °FX
;FFfik©U ¬FfiF K+µF Ê‹F]∂—FŒŒFXk ¬FfiF ıF¤FPªFa∂F ˘Y (⁄FF. Pfi. ŸFYk=+ ¬FfiF PÊFËFWF ‡—F
ıFW °FŸF ⁄FU EŒF]¤FP∂F ºU ;FGa ˘Y) ŸFFº ¤FWk °F˘Fc ·FF;F[ ˘XŒFW ‹FX;‹F ˘Yk, EFgŒFJWk∞
EXk◊+ ŸFY·FWkıF ËFU© ŒFWP©k;F)

/

4324.47

4773.12

( )` =+fiX∞s ¤FWk

ıFFfiµFU ∞UJJ◊+-
“P∂F⁄F[P∂F=+fiµF: ¤FFŒF=+U=_+∂F º_PÒ=+XµF =+F “=+©U=+fiµF

7

;F]µFF∂¤F=+ “=+©U=+fiµF

(=+) “P∂F⁄F[P∂F=+fiµF =W+ ıFkŸFkÕF ¤FWk ıFF¤FFŒ‹F ;F]µFF∂¤F=+ “=+©U=+fiµF =+U °F‡fi∂F
PŒF¤ŒFP·FP&F∂F —Ffi PÊFòFFfi ıFP˘∂F ˘Y:

“P∂F⁄F[P∂F=+fiµF PÊFF‹F=+ =+F‹Fa=+·FF—F =W+ ıFkŸFkÕF ¤FWk ŸFYk=+ =+F H«WË‹F P°FıF¤FWk
ÊF˘ ıFU¤FF ⁄FU ËFFP¤F·F ˘Y P°FıFW ‹FW =+F‹Fa=+·FF—F ıFPŒŒFP˘∂F “P∂F⁄F[P∂F-
PŒFÊFWËFXk =W+ K+µF °FXP&F¤F =+X ŸFYk=+ ıFW E·F;F P=+ıFU EŒ‹F ıFkıªFF =+X
ıªFFŒFFk∂FPfi∂F =+fi∂FW ˘Ykó
“P∂F⁄F[P∂F=_+∂F EFPı∂F‹FXk ¤FWk EŒ‹F ıFPŒŒFP˘∂F °FXP&F¤FXk (°FYıFW ŒF=+ºU=+fiµF
°FXP&F¤F) =+U “=_+P∂F
“P∂F⁄F[P∂F=+fiµF =+U “P=e+‹FF ¤FWk ŸFYk=+ =+U PÊFP⁄FŒŒF ⁄F[P¤F=+F (·FF;F[ ŒF˘Uk °FYıFW
“ÊF∂Fa=+, PŒFÊFWËF=+, ıFWÊFF “ºF∂FF, K+µF ÊF_P� ıF]PÊFÕFFºF∂FF, ŒF=+ºU=+fiµF
ıF]PÊFÕFFºF∂FF, Eº·FF-ŸFº·FU ıF]PÊFÕFFºF∂FF, ıFkfiáFµF ıF]PÊFÕFFºF∂FF) EZfi
GŒF ıF⁄FU =+F¤FXk ¤FWk ŸFYk=+ =+U ıFP=e+‹F∂FF =+U ıFU¤FF =+F ıFk=W+∂F)
“P∂F⁄F[P∂F=+fiµF PŒFÊFWËF =W+ K+µF EZfi ŸFF°FFfi °FXP&F¤F ¤FWk —FPfiÊF∂FaŒF =W+
“WáFµF =+U °F;F˘ GıF “P=e+‹FF =+F ÊFµFaŒF (HºF˘fiµFFªFa °F]·FFGa,
=+X JŒFıFUJJ◊+ —Ffi °FFfiU ¤FFŒF=+ —FPfi—F∑F =W+ —FYfiF ¤FWk ºU ;FGa
—FPfi⁄FFFF =W+ EŒF]‡—F, ıFPŒŒFP˘∂F EFPı∂F‹FXk =+F Ê‹FÊF˘Ffi P=+ıF ∂Ffi˘
“P∂F⁄F[P∂F=+fiµF PŒFÊFWËF =+X “⁄FFPÊF∂F =+fi∂FF ˘Y)
K+µF °FXP&F¤F =+X =+¤F =+fiŒFW =W+ P·FJ ŸFYk=+ =+U ŒFUP∂F =W+ H—F‹FX;F =+F
PÊFÊFfiµF ∂FFP=+ “P∂F⁄F[P∂F=+fiµF PŒFÊFWËF =W+ ¤FFÕ‹F¤F ıFW ÕFFPfi∂F °FXP&F¤F =+X
=+¤F P=+‹FF °FF ıF=W+
PŒF‹FF¤F=+ ¬FfiF PŒFÕFFaPfi∂F PŒF‹F¤FXk =W+ EŒF]‡—F ‹FPº EŒF]¤FP∂F ºU ;FGa ˘X ∂FX
ŸFYk=+ ŒFW Ÿ‹FF°F ºfi =+U Eº·FF ŸFº·FU =W+ ‡—F ¤FWk P=+ıFU “P∂F⁄F[P∂F=+fiµF
ıFkfiòFŒFF =+X ıF˘F‹F∂FF H—F·FŸÕF =+fiF‹FF ˘X ıF=+∂FF ˘Y ∂FFP=+ ıFPŒŒFP˘∂F
EFPı∂F =+U Ÿ‹FF°F ºfi ¤F]ΩF °FXP&F¤F =+X =+¤F =+fi ıF=W+ó
PŒF‹FF¤F=+ ¬FfiF PŒFÕFFaPfi∂F PŒF‹F¤FXk =W+ EŒF]ıFFfi ‹FPº EŒF]¤FP∂F ºU ;FGa ˘X ∂FX
;FFfik©U =W+ °FPfiJ K+µF Ê‹F]∂—FŒŒFXk =W+ °FPfiJ ‹FF JWıFW P=+ıFU EŒ‹F H∂—FFº =W+
°FPfiJ ŸFYk=+ P=+ıFU “P∂F⁄F[P∂F=+fiµF ·FWŒF-ºWŒF =+X K+µF ıFkfiáFµF ºW ıF=+∂FF
˘Yó

(&F) “P∂F⁄F[P∂F=+fiµF =+F‹Fa=+·FF—F ˘W∂F] ŸFYk=+ =+U ·FW&FF ŒFUP∂F =+F ıFFfiFkËF P°FıF¤FWk
PŒF¤ŒFFkP=+∂F ŸFF∂FWk ËFFP¤F·F ˘Y:

·FWŒF-ºWŒF =+X PÊF=e+‹F ıF¤F§FF ;F‹FF ‹FF PÊF∏F—FXFµF
—F�P∂F‹FFc EZfi ¤F˘∂ÊF—F[µFa —F[ÊFFaŒF]¤FFŒF (PŒFÊFWËF ıFP˘∂F) °FX ÕFFPfi∂F ‹FF
&FfiUºU ;FGa PıªFP∂F =W+ ¤F[·‹FFk=+ŒF =W+ P·FJ ·FF;F[ P=+J ;FJ ˘Yk
—F[ÊFaÊF∂FUa EÊFPÕF ıFW GıF EÊFPÕF ¤FWk —F�P∂F‹FXk EZfi ¤F˘∂ÊF—F[µFa —F[ÊFFaŒF]¤FFŒFXk
¤FWk —FPfiÊF∂FaŒF EZfi GıF —FPfiÊF∂FaŒF =W+ “⁄FFÊF
∂F]·FŒF-—F∑F ºW‹F∂FF =W+ PŒFÕFFafiµF =+U ŒFUP∂F ˘W∂F] Ê‹FÊFıªFF P°FıF=+U °F‡fi∂F
ŸFYk=+ =+X E—FŒFU “P∂F⁄F[P∂F=_+∂F EFPı∂F‹FXk =+U PÊF∏FU‹F ıF˘F‹F∂FF =W+ P·FJ
ÊFFköŒFU‹F ªFUó

(;F) ŸFYkP=k+;F ŸF˘U ¤FWk GıFUJEFGa =+F H—F‹FX;F “P∂F⁄F[P∂F=+fiµF EZfi “P∂F⁄F[P∂F=+fiµF
PŒFÊFWËF =W+ “=+Ffi =W+ P·FJ P=+‹FF ;F‹FF ˘Y P°FıF=W+ P·FJ “∂‹FW=+ J°FWkıFU H—F‹FX;F
¤FWk ·FFGa ;FGa ˘Yó

l

l

l

l

l

l

l

l

l

l

l

1 2009

5.16.1
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Quantitative Disclosures

For Banking Book

(d)

(e)

(f)

(g)

(h)

(I)

(j)

The total amount of exposures securitised by the bank.

For exposures securitized, losses recognized by the bank
during the current period broken by the exposure type (e.g.
Credit cards, housing loans, auto loans etc. detailed by
underlying security)

Amount of assets intended to be securitised within a year

Of (f), amount of assets originated within a year before
securitisation.

The total amount of exposures securitised (by exposure
type) and unrecognised gain or losses on sale by exposure
type.

Aggregate amount of:

on-balance sheet securitisation exposures retained or
purchased broken down by exposure type and

off-balance sheet securitisation exposures broken down
by exposure type

Aggregate amount of securitisation exposures retained
or purchased and the associated capital charges, broken
down between exposures and further broken down into
different risk weight bands for each regulatory capital
approach.

Exposures that have been deducted entirely from Tier 1
capital, credit enhancing I/Os deducted from total
capital, and other exposures deducted from total capital
(by exposure type).

l

l

l

l

ForTrading Book

(k)

(l)

(m)

(n)

Aggregate amount of exposures securitised by the bank for
which the bank has retained some exposures and which is
subject to the market risk approach, by exposure type.

Aggregate amount of:

on-balance sheet securitisation exposures retained or
purchased broken down by exposure type; and

Off-balance sheet securitisation exposures broken
down by exposure type.

Aggregate amount of securitisation exposures retained or
purchase separately for:

securitisation exposures retained or purchased subject
to Comprehensive Risk Measure for specific risk; and

Securitisation exposures subject to the securitisation
framework for specific risk broken down into different
risk weight bands.

Aggregate amount of:

The capital requirements for the securitisation
exposures, subject to the securitisation framework
broken down into different risk weight bands.

securitisation exposures that are deducted entirely from
Tier 1 capital, credit enhancing I/Os deducted from total
capital, and other exposures deducted from total
capital(by exposure type).

l

l

l

l

l

l

NIL

NIL

—FPfi¤FFµFF∂¤F=+ “=+©U=+fiµF
ŸFYk=+ ŸF˘U =W+ P·FJ

Ê‹FF—FFfi ŸF˘U =W+ P·FJ

(fF) ŸFYk=+ ¬FfiF =]+·F PŒFÊFWËF fiFPËF =+F “P∂F⁄F[P∂F=+fiµF P=+‹FF ;F‹FF ˘Yó
(ë~) “P∂F⁄F[P∂F=_+∂F PŒFÊFWËFXk =W+ P·FJ òFF·F[ EÊFPÕF ¤FWk ˘FPŒF =+U —F˘òFFŒF P=+J

;FJ PŒFÊFWËF =W+ “=+Ffi ¬FfiF &FkP∞∂F (EªFFa∂Fh =eW+P∞© =+F∞a ˘FHPıFk;F
K+µF, EX©X K+µF G∂‹FFPº) PŒFÕFFaPfi∂F “P∂F⁄F[P∂F ¬FfiF ÊFPµFa∂F ˘Yó

(òF) J=+ ÊFFa =W+ ⁄FU∂Ffi “P∂F⁄F[P∂F=_+∂F =+U °FFŒFW ÊFF·FU EFPı∂F‹FXk =+U fiFPËFó
(ö) (òF) =W+, “P∂F⁄F[P∂F=+fiµF ıFW —F˘·FW J=+ ÊFFa =W+ ⁄FU∂Ffi “Ffik⁄F =+U ;FGa

EFPı∂F‹FXk =+U fiFPËFó
(°F) “P∂F⁄F[P∂F=_+∂F PŒFÊFWËFXk =+U =]+·F fiFPËF (PŒFÊFWËF =W+ “=+Ffi ¬FfiF) ∂FªFF

PŒFÊFWËF “=+Ffi ¬FfiF PÊF=e+‹F —Ffi —F˘òFFŒF ŒF˘Uk P=+J ;FJ ·FF⁄F EZfi ˘FPŒFó
(§F) PŒF¤ŒFP·FP&F∂F =+U EZıF∂F fiFPËF

PŒFÊFWËF “=+Ffi ¬FfiF &FkP∞∂F ∂F]·FŒF —F∑F —Ffi “P∂F⁄F[P∂F=+fiµF PŒFÊFWËF
“P∂FÕFFPfi∂F EªFÊFF P=+J ;FJ =e+‹F
PŒFÊFWËF “=+Ffi ¬FfiF &FkP∞∂F ∂F]·FŒF —F∑F =W+ ŸFF˘fi “P∂F⁄F[P∂F=+fiµF
PŒFÊFWËF

(¶F) “P∂FÕFFPfi∂F EªFÊFF &FfiUºW ;FJ “P∂F⁄F[P∂F=+fiµF =+U =]+·F fiFPËF ∂FªFF
ıFkŸF� —F[k°FU “⁄FFfi JÊFk “∂‹FW=+ PŒF‹FF¤F=+ —F[k°FU º_PÒ=+XµF ˘W∂F]
PÊFP⁄FŒŒF °FXP&F¤F ⁄FFPfi∂F ¤FWk PŒFÊFWËF ¤FWk &FkP∞∂F JÊFk °FXP&F¤F⁄FFPfi∂F
¤FWk —F]ŒF: &FkP∞∂Fó
PŒFÊFWËF, P°FŒF=+U =+©Z∂FU —F[µFa∂F: ©F‹Ffi- —F[k°FU ıFW =+U ;FGa ˘Y, =]+·F
—F[k°FU ıFW =+F©W ;FJ K+µF ÊFÕFa=+ EFGa EX ∂FªFF =]+·F —F[k°FU ıFW =+F©W
;FJ EŒ‹F PŒFÊFWËF (PŒFÊFWËF =W+ “=+Ffi ¬FfiF)

(©) ŸFYk=+ ¬FfiF “P∂F⁄F[P∂F=_+∂F PŒFÊFWËFXk =+U =]+·F fiFPËF, P°FıF=W+ P·FJ ŸFYk=+ ŒFW
ŸFYk=+ =W+ =]+ö PŒFÊFWËFXk =+X fi&FF ˘Y JÊFk °FX PŒFÊFWËF “=+Ffi ¬FfiF ŸFF°FFfi
°FXP&F¤F º_PÒ=+XµF =W+ Ek∂F;Fa∂F ˘Yó

(*) =]+·F fiFPËF =+F:
∂F]·FŒF —F∑F ¤FWk ÕFFPfi∂F fi&FW ;FJ “P∂F⁄F[P∂F=+fiµF PŒFÊFWËF ‹FF PŒFÊFWËF =W+
“=+Ffi ¬FfiF &FfiUº ‹FF &FkP∞∂F JÊFk
PŒFÊFWËF =W+ “=+Ffi ¬FfiF &FkP∞∂F ∂F]·FŒF —F∑F =W+ ŸFF˘fi “P∂F⁄F[P∂F=+fiµF
PŒFÊFWËF

(∞) E·F;F-E·F;F &FfiUºW ;FJ ‹FF fi&FW ;FJ “P∂F⁄F[P∂F=+fiµF PŒFÊFWËFXk =+U =]+·F
fiFPËF

PÊFPËFÒ °FXP&F¤F ˘W∂F] Ê‹FF—F=+ °FXP&F¤F H—FF‹F =+X Õ‹FFŒF ¤FWk fi&F=+fi
&FfiUºW ‹FF fi&FW ;FJ “P∂F⁄F[P∂F=+fiµF PŒFÊFWËF =W+ P·FJ JÊFk
PÊFP⁄FŒŒF °FXP&F¤F ⁄FFPfi∂F ŸFYk∞Xk ¤FWk PÊFPËFÒ °FXP&F¤F &FkP∞∂F ¤FºXk =W+
P·FJ “P∂F⁄F[P∂F=+fiµF ºFcòFXk =+X Õ‹FFŒF ¤FWk fi&F=+fi “P∂F⁄F[P∂F=+fiµF
PŒFÊFWËF

(º) =]+·F fiFPËF =+F:
PÊFP⁄FŒŒF °FXP&F¤F EFÕFFPfi∂F ŸFYk∞Xk ¤FWk &FkP∞∂F “P∂F⁄F[P∂F=+fiµF ≥FkòFXk
=+X Õ‹FFŒF ¤FWk fi&F=+fi “P∂F⁄F[P∂F=+fiµF PŒFÊFWËFXk =W+ P·FJ —F[k°FU
EFÊFË‹F=+∂FF
“P∂F⁄F[P∂F=+fiµF PŒFÊFWËF, °FX ıF¤Fı∂F ‡—F ¤FWk ©F‹Ffi —F[k°FU ıFW fF©F‹FF
°FF∂FF ˘Y, K+µF ÊF_P� EFGa EX, °FX =]+·F —F[k°FU ıFW fF©F‹FF °FF∂FF ˘Y
JÊFk EŒ‹F PŒFÊFWËF, °FX =]+·F —F[k°FU ıFW fF©F‹FF °FF∂FF ˘Y (PŒFÊFWËF “=+Ffi
¬FfiF)

l

l

l

l

l

l

l

l

l

l

1

/

-1

/
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TABLE DF-8

Market Risk in trading book

Qualitative disclosures

(a) The general qualitative disclosure requirement for market
risk including the portfolios covered by the standardised
approach.

Market Risk is defined as the potential loss that the Bank may
incur due to changes/movements in the market variables such as
interest rates, foreign currency exchange rates, equity prices and
commodity prices. Bank’s exposure to market risk arises from
investments (interest rate related instruments and equities) in
trading book (both AFS and HFT categories) and the Foreign
Exchange positions. The objective of the Market Risk
management is to minimize the impact of losses on earnings and
equity.

The Bank has put in place Board approved Asset Liability
Management Policy and Investment Policy for effective
management of Market Risk in the Bank. Risk Management and
reporting is based on parameters such as a Modified Duration,
Maximum permissible Exposures, Net Open Position limits, Gap
limits, Value at Risk (VaR) etc, in line with the industry best
practices

(b) The capital requirements for:

Interest rate risk:

Equity position risk:

Foreign exchange risk: 1.35

l 200.71

61.27l

l

TABLE DF-9

Operational Risk

Qualitative disclosures

l General qualitative disclosure requirement, the approach(es)
for operational risk capital assessment for which the bank
qualifies:

Operational Risk is the risk of loss resulting from inadequate or
failed internal processes, people and systems or from external
events. Operational risk includes legal risk but excludes strategic
and reputation risks.

The Bank has formulated Operational Risk Management Policy
duly approved by the Board. Supporting policies adopted by the
Board which deal with management of various areas of
operational risk are (a) Information System Security, (b) Know
Your Customers (KYC), (c) Anti Money Laundering (AML) and
(d) IT Business Continuity and Disaster Recovery Policy etc.

The Operational Risk Management Policy adopted by the Bank
outlines organization structure and detailed processes for
management of operational risk. The basic objective of the
policy is to closely integrate operational risk management system
into the day-to-day risk management processes of the Bank by

Quantitative disclosures ( in cr.)`

ıFFfiµFU ∞UJJ◊+-
Ê‹FF—FFfi ŸF˘U ¤FWk ŸFF°FFfi °FXP&F¤F

8

;F]µFF∂¤F=+ “=+©U=+fiµF

(=+) —FX©a◊+XP·F‹FX ıFP˘∂F ŸFF°FFfi °FXP&F¤F ˘W∂F] ıFF¤FFŒ‹F ;F]µFF∂¤F=+ “=+©U=+fiµF
=+U EFÊFË‹F=+∂FF ¤FFŒF=+ º_PÒ=+XµF ¬FfiF òFFP·F∂F ˘Yó

ŸFF°FFfi °FXP&F¤F =+X ıFk⁄FFÊ‹F ˘FPŒF =W+ ‡—F ¤FWk —FPfi⁄FFPF∂F P=+‹FF °FF∂FF ˘Y P°FıFıFW ŸFYk=+
=+X ŸFF°FFfi =+X “⁄FFPÊF∂F =+fiŒFW ÊFF·FU ÊFı∂F]EXk ¤FWk —FPfiÊF∂FaŒF ;FP∂F¤F‹F∂FF °FYıFW-Ÿ‹FF°F
ºfi, PÊFºWËFU ¤F]ΩF PÊFPŒF¤F‹F ºfi, GaPÉÊF©U ¤F[·‹FXk ∂FªFF ÊFı∂F] ¤F[·‹F ¤FWk H∂FFfi-òF≥sFÊF ıFW
˘FPŒF ˘X ıF=+∂FU ˘Yó ŸFYk=+ =W+ PŒFÊFWËF ıFW Ê‹FF—FFfi ŸF˘U (JJ◊+JıF ∂FªFF JòFJ◊+©U ºXŒFXk
ÍFWPµF‹FXk) ¤FWk PŒFÊFWËF (Ÿ‹FF°F ıFkŸFkPÕF∂F P·F&F∂FXk JÊFk ËFW‹FfiXk) ∂FªFF PÊFºWËFU ¤F]ΩF ıFW
°FXP&F¤F H∂—FŒŒF ˘X ıF=+∂FF ˘Yó ŸFF°FFfi °FXP&F¤F “ŸFkÕFŒF =+F H«WË‹F ˘Y H—FF°FaŒF JÊFk
GaPÉÊF©U —Ffi ˘XŒFW ÊFF·FU ˘FPŒF =W+ “⁄FFÊF =+X =+¤F =+fiŒFFó

ŸFYk=+ ¤FWk ŸFF°FFfi °FXP&F¤F =W+ “⁄FFÊFU “ŸFkÕFŒF ˘W∂F] ŸFYk=+ ŒFW ŸFX∞a ¬FfiF EŒF]¤FXPº∂F EFPı∂F
ºW‹F∂FF “ŸFkÕFŒF ŒFUP∂F =+X ·FF;F[ P=+‹FF ˘Yó H√X;F =+U H∏F¤F —Ffik—FfiF =W+ EŒF]‡—F °FXP&F¤F
“ŸFkÕFŒF JÊFk GıF=+U Pfi—FXP©k;F ¤FFŒFºk∞Xk —Ffi EFÕFFPfi∂F ˘X∂FU ˘Y °FYıFW P=+ EFËFXPÕF∂F
EÊFPÕF, EPÕF=+∂F¤F EŒF]¤F∂F PŒFÊFWËF, ËF]� &F]·FU PıªFP∂F ıFU¤FF, Ek∂Ffi ıFU¤FF, °FXP&F¤F
—Ffi ¤F[·‹F (ÊFUJEFfi) G∂‹FFPºó

/

(&F) PŒF¤ŒFP·FP&F∂F =W+ P·FJ —F[k°FU EFÊFË‹F=+∂FF
Ÿ‹FF°F ºfi °FXP&F¤F
GaPÉÊF©U PıªFP∂F °FXP&F¤F
PÊFºWËFU ¤F]ΩF PÊFPŒF¤F‹F °FXP&F¤F 1.35

l 200.71

61.27l

l

—FPfi¤FFµFF∂¤F=+ “=+©U=+fiµF ( )` =+fiX∞s ¤FWk

ıFFfiµFU ∞UJJ◊+-
—FPfiòFF·FŒF °FXP&F¤F

9

;F]µFF∂¤F=+ “=+©U=+fiµF

l ıFF¤FFŒ‹F ;F]µFF∂¤F=+ “=+©U=+fiµF °F‡fi∂F-—FPfiòFF·FŒF °FXP&F¤F —F[k°FU EF=+·FŒF =W+
P·FJ ÊF˘ º_PÒ=+XµF, P°FıF=W+ ¤FFŒF=+Xk =+X ŸFYk=+ —F[fiF =+fi∂FF ˘Y:

EFk∂FPfi=+ “P=e+‹FF E—F‹FFa—∂F ˘XŒFW EªFÊFF EFk∂FPfi=+ “P=e+‹FF ¤FWk Ê‹FPÉ∂F‹FXk ∂FªFF “µFF·FU
‹FF ŸFF˘fiU fF©ŒFFEXk ıFW CGa òF[=+ ıFW H∂—FŒŒF ˘FPŒF ıFkŸFkÕFU °FXP&F¤F —FPfiòFF·FŒF °FXP&F¤F
˘Yó —FPfiòFF·FŒF °FXP&F¤F ¤FWk PÊFPÕF=+ °FXP&F¤F ËFFP¤F·F ˘X∂FF ˘Y P=k+∂F] fiµFŒFUP∂F=+
°FXP&F¤F JÊFk ıFF&F °FXP&F¤F ËFFP¤F·F ŒF˘Uk ˘Yó

ŸFYk=+ ŒFW ŸFX∞a ¬FfiF PÊFPÕFÊF∂Fh EŒF]¤FXPº∂F —FPfiòFF·FŒF °FXP&F¤F “ŸFkÕFŒF ŒFUP∂F =+F PŒF¤FFaµF
P=+‹FF ˘Yó ŸFX∞a ¬FfiF E—FŒFFGa ;FGa ıF¤FPªFa∂F ŒFUP∂F‹FXk =W+ —FPfiòFF·FŒF °FXP&F¤F ıFW ıFkŸFkPÕF∂F
‹FW ŸFF∂FWk ˘Y: (=+) ıF[òFŒFF “µFF·FU ıF]fiáFF, (&F) E—FŒFW ;FeF˘=+Xk =+X °FFŒFW
(=W+ÊFFGaıFU), (;F) =+F·FW ÕFŒF =+X ÊFYÕF ŸFŒFFŒFW =W+ PÊF‡� (JJ¤FJ·F) ∂FªFF (fF)
EFGa©U Ê‹FÊFıFF‹F PŒFfik∂Ffi∂FF ∂FªFF EF—FºF ÊFıF[·FU ŒFUP∂F EFPºó

ŸFYk=+ ¬FfiF E—FŒFFJ ;FJ —FPfiòFF·FŒF °FXP&F¤F “ŸFkÕFŒF ¤FWk ıFk;F*ŒFF∂¤F=+ ≥FkòFF JÊFk
—FPfiòFF·FŒF °FXP&F¤F “ŸFkÕFŒF ıFW ıFk;F*ŒFF∂¤F=+ ≥FkòFF JÊFk —FPfiòFF·FŒF °FXP&F¤F “ŸFkÕFŒF
=W+ P·FJ PÊFı∂F_∂F “P=e+‹FF E—FŒFFGa ;FGa ˘Yó GıF ŒFUP∂F =+F ¤F]&‹F H«WË‹F ˘Y ºYŒFkPºŒF
°FXP&F¤F “ŸFkÕFŒF =+U “P=e+‹FF ¤FWk —FPfiòFF·FŒF;F∂F °FXP&F¤F “ŸFkÕFŒF —F�P∂F =+X ¤F°FŸF[∂FU ıFW
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clearly assigning roles for effectively identifying, assessing,
monitoring and controlling/ mitigating operational risks and by
timely reporting of operational risk exposures, including
material operational risk losses. Operational risks in the Bank
are managed through comprehensive and well articulated
internal control frameworks.

In line with RBI Guidelines, the Bank has adopted the
for computing capital charge for Operational

Risk Accordingly, the capital requirement for Operational Risk
as on 31.03.2012 is 310.99 cr.

Basic
Indicator Approach

.
`

TABLE DF-10
Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures

(a) The general qualitative disclosure requirement, including
the nature of Interest Rate Risk in the Banking Book
(IRRBB) and key assumptions, including assumptions
regarding loan prepayments and behaviour of non-maturity
deposits, and frequency of IRRBB measurement:

Interest rate risk refers to fluctuations in Bank’s Net Interest
Income and the value of its Assets and Liabilities arising from
internal and external factors. Internal factors include the
composition of the Bank’s assets and liabilities, quality, maturity,
interest rate and re-pricing period of deposits, borrowings, loans
and investments. External factors cover general economic
conditions. Rising or falling interest rates impact the Bank
depending on Balance Sheet positioning. Interest rate risk is
prevalent on both the asset as well as the liability sides of the
Bank’s Balance Sheet.

The Asset-Liability Management Committee (ALCO)
periodically monitors and controls the risks and returns, funding
and deployment, setting Bank’s lending and deposit rates, and
directing the investment activities of the Bank. The Bank
identifies the risks associated with the changing interest rates i.e.
Earnings at Risk, which is computed based on the Traditional Gap
Analysis on a static position.

Further, RBI has stipulated monitoring of interest rate risk at
monthly intervals through a Statement of Interest Rate
Sensitivity to be prepared as on last Reporting Friday of each
month. Accordingly, ALCO reviews Interest Rate Sensitivity
statement on monthly basis.

Quantitative Disclosures

(b)

INTEREST RATE RISK IN THE BANKING BOOK

The increase (decline) in earnings at risk for upward and
downward rate shocks according to management’s method
for measuring IRRBB.

Interest Rate Change in NII

Up by 1.00%

Down by 1.00%

Earnings At Risk (EAR) 125.94

(-) 125.94

J=+F=+Ffi =+fiŒFFó ‹F˘ =+F¤F °FXP&F¤F =+U “⁄FFÊFU —F˘òFFŒF =+fi=W+, ıF¤FUáFF =+fi=W+,
HıF=+U ¤FFgPŒF©Pfik;F =+fi∂FW CJ EZfi PŒF‹Fk∑FµF =+F‹F¤F =+fi=W+ —FPfiòFF·FŒF;F∂F °FXP&F¤F =+X
=+¤F =+fi=W+ EZfi —FPfiòFF·FŒF;F∂F °FXP&F¤F PŒFÊFWËF ∂FªFF ∂Fª‹FF∂¤F=+ —FPfiòFF·FŒF;F∂F
°FXP&F¤F =+U ıF[òFŒFF ıF¤F‹F fi˘∂FW ºW=+fi P=+‹FF ;F‹FF Y̆ó ŸFYk=+ ¤FWk —FPfiòFF·FŒF °FXP&F¤F =+X Ê‹FF—F=+
JÊFk ıF]Ê‹FÊFPıªF∂F EFk∂FPfi=+ PŒF‹Fk∑FµF ≥FkòFF =W+ ¤FFÕ‹F¤F ıFW Ê‹FÊFPıªF∂F P=+‹FF °FF∂FF Y̆ó

⁄FF.Pfi.ŸFYk. ¬FfiF °FFfiU PºËFF PŒFºWaËF =W+ EŒF]‡—F ŸFYk=+ ŒFW —FPfiòFF·FŒF °FXP&F¤F ˘W∂F] —F[k°FU
PŒFÕFFafiµF =W+ P·FJ EFÕFFfi⁄F[∂F ıFk=W+∂F=+ º_PÒ=+XµF E—FŒFF‹FF Y̆ó ∂FºŒF]ıFFfi
=+X s —FPfiòFF·FŒF °FXP&F¤F —F[k°FU ˘W∂F] ‡. =+fiX∞s =+U EFÊFË‹F=+∂FF ªFUó

/

31.03.2012

310.99

ıFFfiµFU ∞UJJ◊+-
ŸFYkP=k+;F ŸF˘U ¤FWk Ÿ‹FF°F ºfi °FXP&F¤F (EFGa EFfi EFfi ŸFU)

;F]µFF∂¤F=+ “=+©U=+fiµF

¤FF∑FF∂¤F=+ “=+©U=+fiµF

ŸFYkP=k+;F ŸF˘U ¤FW Ÿ‹FF°F ºfi

10

(=+) ŸFYkP=k+;F ŸF˘U (EFGa.EFfi.EFfi.ŸFU.) ¤FWk Ÿ‹FF°F ºfi °FXP&F¤F =+U “ÊF_P∏F ıFP˘∂F
ıFF¤FFŒ‹F ;F]µFF∂¤F=+ “=+©U=+fiµF =W+ P·FJ ∂FªFF K+µF ⁄F];F∂FFŒF JÊFk —F[ÊFFaŒF]¤FFŒF,
;FYfi-—FPfi—FÉÊF °F¤FFfiFPËF‹FXk =W+ Ê‹FÊF˘Ffi ∂FªFF EFGa EFfi EFfi ŸFU ¤FF—F =+U
EFÊF_P∏F ıFP˘∂F —F[ÊFFaŒF]¤FFŒFó

Ÿ‹FF°F ºfi °FXP&F¤F =+F ∂FF∂—F‹Fa ˘Y, EFk∂FPfi=+ EZfi ŸFF˘fiU =+FfiµFXk ıFW ŸFYk=+ =+U ËF]�
Ÿ‹FF°F EF‹F ∂FªFF EFPı∂F JÊFk ºW‹F∂FF =W+ ¤F[·‹F ¤FWk H∂FFfi-òF≥sFÊFó EFk∂FPfi=+ =+Ffi=+Xk ¤FWk
ŸFYk=+ =+U EFPı∂F JÊFk ºW‹F∂FF =+U ıFkfiòFŒFF, ;F]µFÊF∏FF, —FPfi—FÉÊF∂FF, Ÿ‹FF°F ºfi ∂FªFF °F¤FF
fiFPËF‹FXk =+U —F]ŒF¤F[a·‹FŒF EÊFPÕF, HÕFFfi fiFPËF, K+µF =+U fiFPËF JÊFk PŒFÊFWËF ËFFP¤F·F ˘X∂FF
˘Yó ŸFF˘fiU =+Ffi=+Xk ¤FWk ËFFP¤F·F ˘Yk-ıFF¤FFŒ‹F EFPªFa=+ PıªFP∂F‹FFcó Ÿ‹FF°F =+U ŸF≥s∂FU ‹FF
fF©∂FU ºfi ŸFYk=+ =W+ ∂F]·FŒF-—F∑F —Ffi E—FŒFF EıFfi ∞F·F∂FU ˘Yó Ÿ‹FF°F ºfi ¤FWk °FXP&F¤F ŸFYk=+
=W+ ∂F]·FŒF —F∑F ¤FWk EFPı∂F EZfi ºW‹F∂FF ºXŒFXk =W+ P·FJ “òFP·F∂F ˘Yó

EFPı∂F ºW‹F∂FF “ŸFkÕFŒF ıFP¤FP∂F (J J·F ıFU EX) EFÊFPÕF=+ ‡—F ıFW °FXP&F¤F EZfi
“P∂F◊+·F, PŒFPÕF‹FŒF EZfi EP⁄FPŒF‹FX°FŒF, ŸFYk=+ =+U HÕFFfi JÊFk °F¤FF ºfi =+F PŒFÕFFafiµF
∂FªFF ŸFYk=+ =W+ PŒFÊFWËF P=e+‹FF =+·FF—FXk =+U PŒF;FfiFŒFU JÊFk PŒF‹Fk∑FµF =+F =+F¤F =+fi∂FU ˘Yó
ŸFYk=+, ŸFº·F∂FU Ÿ‹FF°F ºfi ıFW °F]∞sW °FXP&F¤F =+U —F˘òFFŒF =+fi∂FF ˘Y ‹FFŒFU H—FF°FaŒF
°FXP&F¤F, P°FıF=+F EP⁄F=+·FŒF —Ffik—FfiF;F∂F Ek∂FPÊFaË·FWFµF =W+ EFÕFFfi —Ffi PıªFfi PıªFP∂F
¤FWk P=+‹FF °FF∂FF ˘Yó

⁄FFfi∂FU‹F Pfi°FÊFa ŸFYk=+ ŒFW Ÿ‹FF°F ºfi °FXP&F¤F =+U ¤FFgPŒF©Pfik;F =W+ P·FJ °FX PÊFPŒFºWaËF PºJ
˘Yk HıF=W+ EŒF]‡—F GıF=+U ¤FFgPŒF©Pfik;F ¤FFPıF=+ Ek∂FfiF·F —Ffi Ÿ‹FF°F ºfi ıFkÊFWºŒFËFU·F∂FF
PÊFÊFfiµF =W+ °FPfiJ =+U °FF∂FU ˘Yó ‹F˘ PÊFÊFfiµF “∂‹FW=+ ¤F˘UŒFW =W+ EkP∂F¤F ËF]=e+ÊFFfi =+X
∂FY‹FFfi P=+‹FF °FF∂FF ˘Yó ∂FºŒF]‡—F EFPı∂F ºW‹F∂FF “ŸFkÕFŒF ıFP¤FP∂F ¤FFPıF=+ EFÕFFfi —Ffi
Ÿ‹FF°F ºfi ıFkÊFWºŒFËFU·F∂FF PÊFÊFfiµF =+U ıF¤FUáFF =+fi∂FU ˘Yó

(&F) “ŸFkÕFŒF —F�P∂F =W+ EŒF]ıFFfi EFGaEFfiEFfiŸFUŸFU =+U ¤FF—F =W+ P·FJ ŸF≥s∂FU-
fF©∂FU ºfi °FXP&F¤F —Ffi E°FaŒF ÊF_P� (=+¤FU) =+F EFÕFFfi ˘Yó

1.00%

1.00%

Ÿ‹FF°F ºfi ¤FWk —FPfiÊF∂FaŒF JŒF EFGa EFGa ¤FWk —FPfiÊF∂FaŒF
°FXP&F¤F —Ffi H—FF°FaŒF (Ga J EFfi) =+U ÊF_P�

=+U =+¤FU
125.94

(-) 125.94
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G·FWÉ©dXPŒF=+ ¤FFÕ‹F¤F ıFW ÕFŒF“WFµF ˘W∂F] EPÕFºWËF ŸFYk=+ &FF∂FW PÊFÊFfiµF ºWŒFW =W+ P·FJ EFÊFWºŒF =+F “—F∑F
¤FWk ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF =+X “FPÕF=+Ffi ºW∂FF ºW∂FU Dc ºW∂FW ˘Yk P=+

PŒF¤ŒFP·FP&F∂F PÊFÊFfiµF EF—F ¤FWfiW ˘¤FFfiW ·FF⁄FFkËF ÊFFfik© —Ffi öF—F ºWkó
¤FWfiW ·FF⁄FFkËF =+U fiFPËF =+X G·FWÉ©dXPŒF=+ ¤FFÕ‹F¤F ıFW ÕFŒF “WFµF =W+ °FPfiJ ıFUÕFW ¤FWfiW &FF∂FW ¤FWk °F¤FF =+fi ºWkó

H—F‹F]aÉ∂F ºXŒFXk ¤FWk ıFW °FX PÊF=+·—F EF—F —Ffi ·FF;F[ ŒF ˘X, HıFW =+F© ºWkó ¤FWfiU ˘¤FFfiU ◊+XP·F‹FX ıFk&‹FF
∞U —FU EFGa ∞U ;FeF˘=+ —F˘òFFŒF
ŸFYk=+ &FF∂FW =+F PÊFÊFfiµF
=+. ŸFYk=+ =+F ŒFF¤F
&F. ËFF&FF =+F ŒFF¤F
;F. ËFF&FF =+F —F∂FF
fF. J¤F EFGa ıFU EFfi —Ffi ö—FU ŸFYk=+ EZfi ËFF&FF =+U

ŒFZ Ek=+Xk =+U =[+© ıFk&‹FF
ë~. EFGaJ◊+JıFıFU =+X∞
òF. &FF∂FF =+F “=+Ffi ŸFòF∂F òFF·F[
ö. òFW=+ —Ffi ö—FU &FF∂FF ıFk&‹FF
°F. ËFW‹FfiÕFFfi=+ =+F JıF ©U ∞U =+X∞ JÊFk ©W·FU◊+XŒF ŒF¤ŸFfi
‹FPº G·FWÉ©dXPŒF=+ ¤FFÕ‹F¤F ıFW ÕFŒF “WFµF ıF]PÊFÕFF ·FF;F[ ŒF ˘X ıF=+U ‹FF ŸFYk=+ ŒFW P=+ıFU =+FfiµF ıFW ‹F˘ ıFWÊFF fiX=+ ºU ∂FX ¤FYk ˘¤F ŸFYk=+ =+X P°F¤¤FWºFfi ŒF˘Uk *˘fiFI+k;FF *˘fiFJk;FWó

ËFW‹FfiÕFFfi=+ =W+ ˘ı∂FFáFfi

GıFW PŒF¤ŒFP·FP&F∂F —F∂FW —Ffi ⁄FW°FW :
P·Fk=+ GŒF©FG¤F GkP∞‹FF “FGÊFW© P·FP¤F©W∞
‹F[PŒF©: ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF

ıFU, òFZfik;FU fiX∞, ∂FUıFfiF ∂F·F
=+X·F=+F∂FF-
d

=_+—F‹FF E—FŒFW ŸFYk=+ ¬FfiF °FFfiU P=+J ;FJ òFW=+ =+U J=+ ◊+X©X=+Fg—FU ‹FF PfiÉ∂F EZfi fiºhº P=+J CJ òFW=+ =+F J=+ —FŒŒFF E—FŒFW GıF EPÕFºWËF =W+ ıFFªF ıFk·F;ŒF =+fi=W+ ⁄FW°FWk ∂FFP=+ ˘¤F ŒFZ Ek=+Xk
=+U =[+© ıFk&‹FF =+U ‹FªFFªFa∂FF =+U °FFcòF =+fi ıF=Wk+ó
‹FPº EF—F ∞U ¤FY© ‡—F ¤FWk ËFW‹Ffi ÕFFfiµF =+fi∂FW ˘Xk ∂FX =_+—F‹FF E—FŒFW E¤FFŒF∂FºFfi ıF˘⁄FF;FU =+X E—FŒFW ŸFYk=+ &FF∂FW =W+ PÊFÊFfiµF J¤F EFGa ıFU EFfi EFGa J◊+ JıF ıFU =+X∞ =+X ŒFX© =+fi ·FWŒFW =W+
P·FJ P·F&FWkó

/

/ /

/

/

/

/ /
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‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF
“ÕFFŒF =+F‹FFa·F‹F ‹F]ŒFFG©W∞ ©FÊFfi

˘W¤Fk∂F ŸFıF] ıFfiµFU : =+X·F=+F∂FF-
P“‹F ËFW‹FfiÕFFfi=+,

‹FPº EF—FŒFW E⁄FU ∂F=+ ˘¤FFfiW fiP°Fı©dFfi ¤FWıFıFa P·Fk=+ GŒF©FG¤F GkP∞‹FF “FGÊFW© P·FP¤F©W∞ =+X EªFÊFF ∞U ¤FY© ÕFFfiU ˘Xk ∂FX E¤FFŒF∂FºFfi ıF˘⁄FF;FU =+X E—FŒFW ŸFYk=+ &FF∂FW =+F PÊFÊFfiµF ŒF˘Uk
⁄FW°FF ˘X ∂FX ˘¤F PŒFÊFWºŒF =+fi∂FW ˘Yk P=+ EF—F GıFW ŒFUòFW PºJ ;FJ “‡—F ¤FWk ºWk ∂FFP=+ ·FF⁄FFkËF =+U fFXFµFF ˘X∂FW ˘U ˘¤F HıFW ∂F]fi∂F, ıF]fiPáF∂F ‡—F ıFW EZfi ıF˘U-ıF˘U EF—F=W+ &FF∂FW ¤FWk ⁄FW°F
ıF=Wk+ó
=_+—F‹FF ‹F˘ ıF]PŒFPËòF∂F =+fiWk P=+ fiP°Fı©dFfi E¤FFŒF∂FºFfi ıF˘⁄FF;FU =+X Pº‹FF ;F‹FF ıFkŸFkPÕF∂F PÊFÊFfiµF PŸF·=]+·F ıF˘U ˘X, É‹FXkP=+ GıF¤FWk P=+ıFU ⁄FU ;F·F∂FU =W+ —FPfiµFF¤FıÊF‡—F EF—F=+F
·FF⁄FFkËF P=+ıFU EZfi =W+ &FF∂FW ¤FWk °F¤FF ˘X °FFJ;FFó
G·FWÉ©dXPŒF=+ ¤FFÕ‹F¤F ıFW EªFÊFF ·FF⁄FFkËF EPÕF—F∑F (ÊFFfik©) —Ffi ö—FW ŒFFP¤F∂F ŸFYk=+ &FF∂FW =W+ °FPfiJ ·FF⁄FFkËF =+F ⁄F];F∂FFŒF, EF—F=W+ ·FF⁄FFkËF-EPÕF—F∑F =+F =+—F©—F[ÊFa=+ ŒF=+ºU=+fiµF fiX=+
ºW∂FF ˘Yó GıF =+F¤F ¤FWk EF—F ˘¤FWk ıF˘‹FX;F ºWk ∂FFP=+ ˘¤F EF—F=+X ŸFW˘∂Ffi ıFWÊFF ºW ıF=Wk+ó
⁄FÊFºU‹F
=_+∂FW ‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+ GkP∞‹FF
“FPÕF=_+∂F ˘ı∂FFáFfi=+∂FFa

PÊFF‹F : G·FWÉ©dXPŒF=+ ÕFŒF “WFµF ıF]PÊFÕFF =W+ °FPfiJ ·FF⁄FFkËF =+F ⁄F];F∂FFŒFó

;

11, 700001

/
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UNITED BANK OF INDIA
HEAD OFFICE : UNITED TOWER
11 HEMANTA BASU SARANI
KOLKATA 700 001

Re  :  Payment of  Dividend through Electronic Remittance Facilities

Dear Shareholders,

In case you have not already sent the Bank Account particulars to our Registrar, M/s. Link Intime India Pvt. Ltd. or to your Depository participant (in
case of demat holdings) we would request you to provide the same in the format given below to facilitate prompt, safe and correct payment of dividend
as soon as it is declared.

Please ensure that the details submitted by you to the Registrar/Depository Participant are correct as any error therein could result in the dividend
amount being credited to a wrong account.

Payment of Dividend through electronic remittance facilities and/or to the designated Bank Account which appears on the dividend warrant will help
to prevent fraudulent encashment of dividend warrants.

Kindly help us in our endeavour to serve you better.

Yours faithfully,

For United Bank of India

Authorised Signatory

FORM FOR MANDATE/BANK ACCOUNT PARTICULARSELECTRONIC REMITTANCE

I/We __________________________________________________ do hereby authorize United Bank of India to

Print the following details on my/our dividend warrant

Credit my dividend amount directly to my BankAccount by electronic remittance facilities.

(Strike out whichever is not applicable) My/Our Folio No. __________________

DPID ______________________ Client ID _________________

Particulars of bankAccount

A. Bank Name : _________________________________

B. Branch Name : _________________________________

C. BranchAddress : _________________________________

D. 9 digit Code No. of the Bank &

appearing on the MICR cheque : _________________________________

E. IFSC Code

F. Account type : Savings/Current_____________________

G. Account No. as appearing on the Cheque : _________________________________

H. STD Code & Telephone No. of the Shareholder : _________________________________

I/We shall not hold the bank responsible if the electronic remittance could not be implemented or the Bank discontinues the electronic remittance for
any reason.

_______________________________

(Signature of Shareholder)

Mail to : Link Intime India Pvt. Ltd.
Unit : United Bank of India
59C, Chowringhee Road, 3rd Floor
Kolkata - 700 020

Please attach a photocopy of a cheque or a blank cancelled cheque issued by your Bank relating to your account for verifying the accuracy of the
nine digit MICR/IFSC Codes.

In case you are holding the shares in demat form, kindly advise your Depository Participant to take note of your BankAccount particulars.

l

l

l

l

Branch as

: _________________________________
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‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF
“ÕFFŒF =+F‹FFa·F‹F ‹F]ŒFFG©W∞ ©FÊFfi

˘W¤Fk∂F ŸFıF] ıFfiµFU, =+X·F=+F∂FF-

ËFW‹Ffi ÕFFfi=+ ¬FfiF ⁄FfiF °FFŒFF JÊFk ˘ı∂FFáFPfi∂F ˘XŒFF ˘Y

◊+F¤Fa - &F

“P∂FPŒFPÕF (“FgÉıFU) =+F ◊+F¤Fa

;

11, 700001

( )

—Fk°FU=_+∂F ◊+XP·F‹FX ŒFk
ÊFYıFW ËFW‹FfiXk =W+ P·FJ °FX ∞U¤FW© ◊+F¤Fa ¤FWk ŒF˘Uk ˘Yk

∞U —FU EFGa∞U É·FFGk© EFGa∞U
ÊFYıFW ËFW‹FfiXk =W+ P·FJ °FX ∞U¤FY© ◊+F¤Fa ¤FWk ˘Yk

________________________

( )

_________________ _______________

( )

¤FYk ˘¤F PŒFÊFFıFU P°F·FF
fiF°‹F ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF =+F =W+ ËFW‹Ffi ÕFFfi=+ ˘XŒFW =+U ˘YPıF‹F∂F ıFW J∂Fºh¬FfiF ÍFU ÍFU¤F∂FU
PŒFÊFFıFU P°F·FF fiF°‹F
‹FF HŒF=W+ ŒF˘Uk EFŒFW —Ffi ÍFU ÍFU¤F∂FU PŒFÊFFıFU P°F·FF
fiF°‹F =+X E—FŒFW ˘¤FFfiW “P∂FPŒFPÕF =W+ ‡—F ¤FWk PºŒFFk=+ °F[ŒF, PºŒF ËF]=e+ÊFFfi =+X ⁄FFFF ⁄FÊFŒF ıF⁄FF;FFfi, fiFÒdU‹F
—F]ı∂F=+F·F‹F, ŸF]·FÊFWP∞‹Ffi fiX∞, E·FU—F]fi, =+X·F=+F∂FF- JÊFk P=+ıFU ıªF;FŒF =+U PıªFP∂F ¤FWk, ŸFYk=+ =W+ ËFW‹Ffi ÕFFfi=+Xk =+U ˘XŒFW ÊFF·FU ÊFFPFa=+ ıFF¤FFŒ‹F ŸFY*=+ ¤FWk ¤FWfiW ˘¤FFfiW ŸFº·FW
ÊFX© ºWŒFW ˘W∂F] PŒF‹F]É∂F =+fi∂FF =+fi∂FU Dc =+fi∂FW ˘Ykó

/

/

28 2012

700027 /

/

______________________________ ____________________________________ ___________________________________

___________________________ / / __________________________

____________________________ _____________________________________ _____________________________________

_______________________ ______________________________ ______________________________

______________________________________ /

/

PºŒFFk=+ =+X GıF —Ffi ˘ı∂FFáFfi P=+‹FFó

=_+—F‹FF J=+ fiıFUºU P©=+© PòF—F=+FJkó fiıFUºU P©=+©

“P∂FPŒFPÕF (“FgÉıFU) =W+ ˘ı∂FFáFfi “ªF¤F J=+¤FF∑F ÕFFfi=+ =W+ ˘ı∂FFáFfi

ŒFF¤F

—F∂FF

_______________ _________________

_________________________ _________________________________________

/

:   __________________________________

: __________________________________

__________________________________

__________________________________

2012

ŒFX© : —F[fiU ∂Ffi˘ ıFW ⁄FfiW JÊFk ˘ı∂FFáFfi P=+J CJ “P∂FPŒFPÕF =+F ◊+F¤Fa ŸFY*=+ =+U ∂FFfiU&F ıFW òFFfi PºŒF —F˘·FW EªFFa∂F ËFPŒFÊFFfi, PºŒFFk=+ °F[ŒF =+X =+FfiXŸFFfi =W+ ıF¤F‹F =+U ıF¤FFP—∂F ∂F=+ ËFW‹Ffi
PÊF⁄FF;F JÊFk PŒFÊFWËF=+ PËF=+F‹F∂F =+áF, “ÕFFŒF =+F‹FFa·F‹F, òFZªFF ∂F·F, ˘W¤Fk∂F ŸFıF] ıFfiµFU, =+X·F=+F∂FF- ¤FWk+ —FCcòF °FFŒFF òFFP˘Jó

23 2012

11 700 001
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UNITED BANK OF INDIA
HEAD OFFICE : UNITED TOWER

11 HEMANTA BASU SARANI
KOLKATA 700 001

FORM 'B'

(To be filled in and signed by the shareholder)
FORM OF PROXY

Registered Folio No. ________________________
(for shares not in demat form)

DP ID  : _________________  Client ID : _______________
(for shares in demat form)

I / We __________________________________ resident of __________________________________________ in the district of

______________________________________ in the state of ___________________________________________, being a shareholder/

shareholders of United Bank of India hereby appoint Sri/Smt. ___________________________________________________ resident of

______________________________________________ in the District of __________________________________________ in the State of

______________________________________________, or failing him, Sri/Smt. _____________________________________ resident of

________________________________________ in the District of ________________________________________ in the State of

______________________________________, as my/our proxy to vote for me/us and on my/our behalf at the 3rd Annual General Meeting of the

Shareholders of the Bank to be held on Thursday, 28 June, 2012, at Bhasha BhavanAuditorium, National Library, Belvedre Road,Alipore, Kolkata –

700 027 and at any adjournment thereof.

th

Signed ___________ Day of _________________ 2012 Revenue
Stamp

_________________________ ___________________________________________

Signature of the Proxy Signature of the first/sole holder

Name : __________________________________

Address : __________________________________

__________________________________

__________________________________

Note : Proxy forms duly filled in and signed must reach the Share Department & Investors Grievance Cell, at the Head Office, 11 Hemanta
Basu Sarani, Kolkata – 700 001 not later than four days prior to the date of the meeting, i.e. on or before the closing business hours of

Saturday, the 23 June 2012.
rd
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UNITED BANK OF INDIA
HEAD OFFICE : UNITED TOWER

11 HEMANTA BASU SARANI
KOLKATA 700 001

ATTENDANCE SLIP

I/We hereby record my/our presence at the 3rd Annual General Meeting of United Bank of India at Bhasha Bhavan
Auditorium, National Library, Belvedre Road,Alipore, Kolkata – 700 027 on Thursday, June 28 , 2012 at 10.30 a.m.

th

Registered Folio No.  :

DP ID  :

Client ID  :

Number of Shares  :

Name of the Member  :

Name of the Proxy  :

__________________________________
Signature(s) of the Member(s)

Note : Please remember to bring the attendance slip with you duly filled-in and hand it over at the entrance of theAuditorium.
Please also bring a copy of theAnnual Report.

‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊+ GkP∞‹FF
“ÕFFŒF =+F‹FFa·F‹F ‹F]ŒFFG©W∞ ©FÊFfi

˘W¤Fk∂F ŸFıF] ıFfiµFU
=+X·F=+F∂FF-

H—FPıªFP∂F —FòFUa

;

11,

700001

¤FWk/˘¤F J∂Fºh¬FfiF E—FŒFU H—FPıªFP∂F ËF]=e+ÊFFfi, °F[ŒF, —F[ÊFFa˚ ŸF°FW, ÊF_˘ı—FP∂FÊFFfi =+X ⁄FFFF ⁄FÊFŒF ıF⁄FF;FFfi, fiFÒdU‹F —F]ı∂F=+F·F‹F, ŸF]·FÊFWP∞‹Ffi
fiX∞, E·FU—F]fi, =+X·F=+F∂FF- ¤FWk ‹F]ŒFFG©W∞ ŸFYk=+ EFg◊+s GkP∞‹FF =W+ ÊFFPFa=+ ıFF¤FFŒ‹F ŸFY*=+ ¤FWk º°Fa =+fi∂FF Dc =+fi∂FW ˘Yk =+fi∂FU Dc ˘Ykó

28 2012 10.30

700027 / / /

—Fk°FU=_+∂F ◊+XP·F‹FX ıFk. :

∞U —FU EFGa ∞U :

É·FFGk© EFGa∞U :

ËFW‹FfiXk =+U ıFk. :

ıFºı‹F =+F ŒFF¤F :

“P∂FPŒFPÕF =+F ŒFF¤F :

__________________________________

ıFºı‹F =+F ˘ı∂FFáFfi

P©——FµFU : =_+—F‹FF, —F[fiU ∂Ffi˘ ıFW ⁄FfiU ;FGa —FòFUa E—FŒFW ıFFªF ·FFŒFF ‹FFº fi&FWk JÊFk EFP∞©XPfi‹F¤F =W+ “ÊFWËF ¬Ffi —Ffi HıFW ıFZk—F ºWó =_+—F‹FF, ÊFFPFa=+ Pfi—FX©a =+U J=+
“P∂F ⁄FU E—FŒFW ıFFªF ·FFJkó

Signature(s) of the Proxy

_______________________________

“P∂FPŒFPÕF =+F ˘ı∂FFáFfi
_______________________________
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ŒFX©hıF / Notes



H—F-¤F˘F“ŸFkÕF=+;FµF DY. GENERAL MANAGERS

ÍFU —FFªFaıFFfiªFU ºFıF;F]—∂FF
ÍFU “ŸFF·F =+FkP∂F ¤FY∑F
ÍFU E—FfiWËF =]+¤FFfi P¤F∑FF
ÍFU ¤FFŒFıF =]+¤FFfi òFZÕF]fiU
ÍFU =W+. JıF. ŒFF;FfiF°F
ÍFU “ıF[ŒF =]+¤FFfi ıFF˘F
ÍFU PÊF=+FıF =]+¤FFfi ¤Fk∞·F
ÍFU ºWÊFFËFUF ºFıF ;F]—∂FF
ÍFU ŸF·FfiF¤F ¤Fk∞·F
ÍFU E°FU∂F =]+¤FFfi ıFWŒF
ÍFU EıFU¤F =]+¤FFfi òF=e+ÊF∏FUa
ÍFU ◊Y+°F]fi fi˘¤FFŒF òFZÕF]fiU
ÍFU EŒF]—F =]+¤FFfi ıFWŒF ;F]—∂FF
ÍFU “◊]+··F =]+¤FFfi —FFP∂F
ÍFU ıF]¤Fk∂F fFXF
ÍFU ºWÊF ;F]˘F
ÍFU PŸF—·FFÊFFPº∂‹F ŸFıF]
ÍFU ıF∂‹F ŒFFfiF‹FµF ıFFD
ÍFU fiFŒFF ¤F°F]¤FºFfi
ÍFU °F;FºUËF —FFŒ∞]fik;F =]+·F=+µFUa
ÍFU =+F·FU “ıFŒŒF —FFPµF;Fe˘U
ÍFU ¤FŒFX°F =+FkP∂F ¤F°F]¤FºFfi
ÍFU ŸFUfiWŒF =]+¤FFfi —F©ŒFF‹F=+
ÍFU fi¤FWËF =]+¤FFfi PıFk;F·F
ÍFU PºŒFWËF ¤F]ËF˘fiU
ÍFU ıÊF—FŒF =]+¤FFfi ºWŸF
ÍFU E¤FfiU=+ PıFk˘
ÍFU ºWÊFÊFe∂F PıFŒ˘F
ÍFU fiªFUŒF ºW
ÍFU ıFfiX°F =]+¤FFfi ŒFF‹F=+
ÍFU PÊF=+FıF ıFU∂FFfiF¤F &F]©ÊFF∞
ÍFU E·FF˘FfiU ıFWËF]ŸFFŸF[
ÍFU ŸFF·FF fiF°F[ =]k+P∂F·FF
ÍFU ŒFfiWËF =]+¤FFfi =+—F[fi
ÍFU ¤FFŒFıF ÕFfi
¤FX˘¤¤Fº EŸº]·F ÊFFP˘º
ÍFU ËF]⁄FFËFUF PÊFËÊFFıF
ÍFU¤F∂FU ıF]ŒFkºF ŸFıF]
ÍFU fiF=W+ËF òFkΩ ŒFFfiF‹FµF
ÍFU H¤FWËF =]+¤FFfi fiF‹F
ÍFU PÊFŒF‹F ;FkºX∑FF
ÍFU fiF°FWËF =]+¤FFfi EfiX∞sF
ÍFU fiF°FWËF =]+¤FFfi ¤FFÕFÊF
ÍFU ıFk°F‹F òFZÕF]fiU
ÍFU ıFU. ŸFF·FFòFkΩŒF
ÍFU¤F∂FU ıFU¤FF PıFk˘ (ŸF˘·F)
ÍFU ıFk°F‹F =]+¤FFfi
ÍFU ;FZfiU “ıFFº ËF¤FFa
ÍFU ºWÊFFËFUF ¤F]&F°FUa
ÍFU ÊFU. ıF]kºfiıFŒF

Shri Parthasarathi Dasgupta
Shri Prabal Kanti Maitra
Shri Aparesh Kumar Mitra
Shri Manas Kumar Chaudhuri
Shri K. S. Nagaraj
Shri Prasun Kumar Saha
Shri Bikas Kumar Mondal
Shri Debasish Das Gupta
Shri Balaram Mandal
Shri Ajit Kumar Sen
Shri Asim Kumar Chakraborti
Shri Faizur Rahaman Choudhury
Shri Anup Kumar Sen Gupta
Shri Prafulla Kumar Pati
Shri Sumanta Ghosh
Shri Deb Guha
Shri Biplabaditya Basu
Shri Satya Narayan Sahu
Shri Rana Mazumder
Shri Jagadeesh Pandurang Kulkarni
Shri Kali Prasanna Panigrahi
Shri Monoj Kanti Majumdar
Shri Biren Kumar Patnaik
Shri Ramesh Kumar Singal
Shri Dinesh Mushahary
Shri Swapan Kr. Deb
Shri Amrik Singh
Shri Debabrata Sinha
Shri Rathin De
Shri Saroj Kumar Nayak
Shri Vikas Sitaram Khutwad
Shri Alahari Seshubabu
Shri Bala Raju Kuntilla
Shri Naresh Kumar Kapoor
Shri Manash Dhar
Mohammed Abdul Wahid
Shri Subhasis Biswas
Smt. Sunanda Basu
Shri Rakesh Chandra Narayan
Shri Umesh Kumar Roy
Shri Vinay Gandotra
Shri Rajesh Kumar Arora
Shri Rajeesh Kumar Madhava
Shri Sanjay Chaudhary
Shri C. Balachandran
Smt.Seema Singh (Bahl)
Shri Sanjay Kumar
Shri Gauri Prosad Sarma
Shri Debashish Mukherjee
Shri V. Sundaresan




