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¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úÖê ÃÖÓ¤êü¿Ö 

×¯ÖÏμÖ ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë,

²Öï�ú �úß ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü 2010-11 †Ö¯Ö�úê ÃÖ´Ö�Ö ¯ÖÏÃŸÖãŸÖ �ú¸üŸÖê Æãü‹ ´Öã—Öê 
�Öã¿Öß �úß †− Öã³Öæ×ŸÖ ÆüÖê ¸üÆüß Æîü … μÖÆ ‹�ú ‹êÃÖÖ ¾ÖÂÖÔ ¸üÆüÖ ×•ÖÃÖ´Öë ÃÖã¤æü¸ü ³Ö×¾ÖÂμÖ 
�ê  ´Ö§êü −Ö•Ö¸ü ²Öï�ú �úß †Öê¸ü ÃÖê �ú‡Ô ¯ÖÆü»Öë Æãü‡Õ … ²Öï�ú − Öê ¯ÖÆü»Öß ²ÖÖ¸ü †¾Ö¬ÖÖ¸ü�ÖÖ 
²ÖïØ�ú�Ö �úß ¿Öãºþ†ÖŸÖ �úß †Öî¸ü �úòÖ¸ü¯ÖÖê¸êü™ü �ÖÏÖÆü�úÖë, �Öã¤ü¸üÖ �ÖÏÖÆü�úÖë, ¯Öë¿Ö −Ö 
³ÖÖê×�ÖμÖÖë †Ö×¤ü �êú ×»Ö‹ ×¾Ö¿ÖêÂÖ ¿ÖÖ�ÖÖ‹Ñ ŸÖ£ÖÖ ÃÖê¾ÖÖ �ëú ¦ü �ÖÖê»Öê … †Ö¯Ö�ê 
²Öï�ú �úÖê ´Ö¬μÖ´Ö ‹¾ÖÓ »Ö‘Öã ˆª´Ö �Öê¡Ö ´Öë Šú�Ö ¯ÖÏ¤üÖ− Ö �ú¸−ü Öê �êú ×»Ö‹ ×«üŸÖßμÖ 
ÃÖ¾ÖÔÁÖêÂšü ¸üÖÂ™ÒüßμÖ ¯Öã¸üÃ�úÖ¸ü †Öî¸ü ¯ÖÏ¬ÖÖ− Ö´ÖÓ¡Öß ¸üÖê•Ö�ÖÖ¸ü •Ö −Ö− Ö �úÖμÖÔ�Îú´Ö �êú 
ŸÖÆüŸÖ ¯Öæ¾ÖÔ ‹¾ÖÓ ¯Öæ¾ÖÖì¢Ö¸ü �Öê¡Ö ´Öë Šú�Ö ¯ÖÏ¤üÖ− Ö �ú¸ü− Öê �êú ×»Ö‹ ¯ÖÏ£Ö´Ö ¯Öã¸üÃ�úÖ¸ü 
×´Ö»ÖÖ … ³ÖÖ¸üŸÖ �úß ‹�ú †�ÖÏ�Öß ×¾Ö¢ÖßμÖ ÃÖÖ¯ŸÖÖ×Æü�ú ¯Ö×¡Ö�úÖ ×²Ö•Ö− ÖêÃÖ ¾Ö»›Ôü 
†Öî¸ü ¯ÖÏüÖ‡ÃÖ ¾ÖÖ™ü¸ü ÆüÖˆÃÖ �æú¯ÖÃÖÔ �êú ‹�ú ÃÖ¾Öì�Ö�Ö �êú ´ÖãŸÖÖ×²Ö�ú †Ö¯Ö�úÖ ²Öï�ú 
³ÖÖ¸üŸÖ �êú ÃÖ¾ÖÖÔ×¬Ö�ú ×¾Ö�úÖÃÖ´ÖÖ− Ö ²Öï�úÖë ´Öë “ÖÖî£Öê Ã£ÖÖ −Ö ¯Ö¸ü Æîü … ³ÖÖ¸üŸÖ �úß 
‹�ú †Öî¸ü †�ÖÏ�Öß ×¾Ö¢ÖßμÖ ¯Ö×¡Ö�úÖ �îú×¯Ö™ü»Ö ´ÖÖ�ìú™ü �êú ÃÖ¾Öì�Ö�Ö �êú † −ÖãÃÖÖ¸ü ³ÖÖ¸üŸÖ �úß ÃÖ¾ÖÔÁÖêÂšü 
500 �Óú¯Ö×− ÖμÖÖë ´Öë †Ö¯Ö�êú ²Öî�ú �úÖ 276 ¾ÖÖÑ Ã£ÖÖ− Ö Æîü … 

�úÖμÖÔ×− ÖÂ¯ÖÖ¤ü −Ö �úÖ ÃÖÖ¸ü-ÃÖÓ�Öê¯Ö 

²Öï�ú �úÖ �ãú»Ö ¾μÖ¾ÖÃÖÖμÖ 1,31,779 �ú¸üÖê›Íü ºþ¯Ö‹ (1,10,936 �ú¸üÖê›Íü ) ¸üÆüÖ … ‡ÃÖ´Öë �ãú»Ö •Ö´ÖÖ 
77845 �ú¸üÖê›Íü ºþ¯Ö‹ (68180 �ú¸üÖê›Íü)  †Öî¸ü �ãú»Ö Šú�Ö 53934 �ú¸üÖê›Íü ºþ¯Ö‹ (42756 
�ú¸üÖê›Íü)  ¸üÆüÖ … ¯ÖÆü»Öß ²ÖÖ¸ü '�úÖÃÖÖ' •Ö´ÖÖ �ãú»Ö •Ö´ÖÖ �úê 40% ÃÖê †×¬Ö�ú ¸üÆüÖ… μÖÆü ²ÖïØ�ú�Ö ˆªÖê�Ö 
�úß ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ˆ¯Ö»ÖÛ²¬Ö Æîü … ‡ÃÖ ¾ÖÂÖÔ ²μÖÖ•Ö †•ÖÔ −Ö ´Öë 20.8%  �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü μÖÆü 6341 
�ú¸üÖê›Íü ºþ¯Ö‹ (5249 �ú¸üÖê›Íü)  ¸üÆüÖ … ¿Öã¨ü ²μÖÖ•Ö †ÖμÖ ´Öë 56% ÃÖã¬ÖÖ¸ü Æãü†Ö †Öî¸ü μÖÆü 2169 
�ú¸üÖê›Íü ºþ¯Ö‹ (1391 �ú¸üÖê›Íü) Æãü†Ö … †ÖÛÃŸÖμÖÖë �úß �Öã�Ö¾Ö¢ÖÖ ´Öë ÃÖã¬ÖÖ¸ü �êú ×»Ö‹ Æü´ÖÖ¸êü ÃÖŸÖŸÖË 
¯ÖÏμÖÖÃÖ �êú ±ú»ÖÃ¾Öºþ¯Ö ¾ÖÖÓ×”ûŸÖ ¯Ö×¸ü�ÖÖ´Ö ×´Ö»Öê †Öî¸ü ÃÖ�ú»Ö † −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÑ •ÖÖê ×¯Ö”û»Öê ¾ÖÂÖÔ 
3.21%  £Öß ¾ÖÆü ‡ÃÖ ¾ÖÂÖÔ �ú´Ö ÆüÖê�ú¸ü 2.51%  ÆüÖê �Ö‡Ô †Öî¸ü ¿Öã¨ü † −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÑ •ÖÖê ×¯Ö”û»Öê 
¾ÖÂÖÔ 1.84%  £Öß ¾ÖÆü ‘Ö™ü �ú¸ü 1.42%  ÆüÖê �Ö‡Ô … ²ÖîÓ�ú �êú �úÖμÖÔ×− ÖÂ¯ÖÖ¤−ü Ö �úÖê ¤ü¿ÖÖÔ −Öê¾ÖÖ»Öê ×¾Ö×³Ö®Ö 
† −Öã¯ÖÖŸÖÖë ´Öë �ÖÖÃÖß ´ÖÖ¡ÖÖ ´Öë ÃÖã¬ÖÖ¸ü Æãü†Ö … Šú�ÖÖë ¯Ö¸ü ¯ÖÏ×ŸÖ±ú»Ö 9.47%  ÃÖê 10.36%  Æãü†Ö, 
•Ö´ÖÖ »ÖÖ�ÖŸÖ 5.92%  ÃÖê 5.67%  Æãü‡Ô , ¿Öã¨ü ²μÖÖ•Ö ´ÖÖÙ•Ö− Ö 2.24%  ÃÖê 3.19%  Æãü†Ö, 
†ÖÛÃŸÖμÖÖë ¯Ö¸ü ¯ÖÏ×ŸÖ»ÖÖ³Ö 0.45% ÃÖê 0.66%  Æãü†Ö , †ÖμÖ † −Öã¯ÖÖŸÖ »ÖÖ�ÖŸÖ 55.08% ÃÖê �ú´Ö 
ÆüÖê�ú¸ü 4ú6.30% Æãü‡Ô †Öî¸ü Šú�Ö •Ö´ÖÖ † −Öã¯ÖÖŸÖ 62.71% ÃÖê 69.28%  Æãü†Ö … ÃÖ´ÖÖÆüÖ¸ü �ú¸üŸÖê 
Æãü‹ �úÆüÖ •ÖÖ‹ ŸÖÖê 2010-11 ´Öë †Ö¯Ö�êú ²Öï�ú − Öê ¾μÖ¾ÖÃÖÖμÖ �êú Æü¸ü ¯Öî´ÖÖ− Öê ¯Ö¸ü �úÖμÖÔ× −ÖÂ¯ÖÖ¤−ü Ö ´Öë 
ÃÖã¬ÖÖ¸ü ¤ü¿ÖÖÔμÖÖ … 

†ÖÙ£Ö�ú ¯Ö×¸ü¾Öê¿Ö 

×¯Ö”û»Öê ‹�ú ¾ÖÂÖÔ �úÖ †ÖÙ£Ö�ú ¯Ö×¸ü¾Öê¿Ö “Öã− ÖÖîŸÖß¯Öæ�ÖÔ ¸üÆüÖ … ´Öã¦üÖ Ã±úß×ŸÖ �úÖ ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ¸ü�úÖ¸ü �êú 
×»Ö‹ ´ÖÆüŸÖË �úÖμÖÔ £ÖÖ … ¯Öæ¸êü ¾ÖÂÖÔ �ëú ¦üßμÖ ²ÖîÓ�ú − Öê †¯Ö− Öß ´ÖÖî×¦ü�ú − Öß×ŸÖ ´Öë »Ö�ÖÖŸÖÖ¸ü ÃÖ�ŸÖß ²Ö¸ŸÖß 
†Öî¸ü ²Öë“Ö´ÖÖ�Ôú ¸êü¯ÖÖê †Öî¸ü ×¸ü¾ÖÃÖÔ ¸êü¯ÖÖê ¤¸Öë ´Öë ´ÖÖ“ÖÔ 2010 ÃÖê †Öš ²ÖÖ¸ü ¯Ö×¸ü¾ÖŸÖÔ− Ö ×�úμÖÖ … ²ÖÖ•ÖÖ¸ü 
�úß ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ ´Öë ¿ÖÖ×´Ö»Ö ¸üÆü −Öê �êú ×»Ö‹ †Ö¯Ö�êú ²Öï�ú �úÖê ³Öß †¯Ö −Öê ²μÖÖ•Ö �úß ¤ü¸üÖë ´Öë ±êú¸ü ²Ö¤ü»Ö 
�ú¸ü −ÖÖ ¯Ö›ÍüÖ … 

2010-11 ´Öë ³ÖÖ¸üŸÖßμÖ †£ÖÔ¾μÖ¾ÖÃ£ÖÖ �úß 8.6%  �úß ¯ÖÏÖŒ�ú×»ÖŸÖ ×¾Ö�úÖÃÖ ¤ü¸ü ´Öë ¾ÖéÆü¤ü μÖÖê�Ö¤üÖ− Ö 
�éú×ÂÖ (†− Öã´ÖÖ −ÖŸÖ: 5.4%)  †Öî¸ü ÃÖê¾ÖÖ �Öê¡Ö († −Öã´ÖÖ− ÖŸÖ: 9.7%)  �úÖ ¸üÆüÖ …  ‡− Ö †ÖÙ£Ö�ú 
“Öã −ÖÖî×ŸÖμÖÖë �êú ²Öß“Ö ³ÖÖ¸üŸÖßμÖ ²ÖïØ�ú�Ö ˆªÖê�Ö − Öê ÃÖã −Ö´μÖ �úÖμÖÔ×− ÖÂ¯ÖÖ¤ü− Ö �úÖ ¯ÖÏ¤ü¿Ö−Ô Ö ×�úμÖÖ †Öî¸ü Šú�Ö 
ŸÖ£ÖÖ •Ö´ÖÖ - ¤üÖê −ÖÖë Æüß ´ÖÖê“Öì ¯Ö¸ü ÃÖ´´ÖÖ− Ö •Ö− Ö�ú ¯ÖÏ�Ö×ŸÖ ¤ü¿ÖÖÔμÖß … 25 ´ÖÖ“ÖÔ, 2011 �úÖê ×¯Ö”û»Öß ¾ÖÂÖÔ 

MESSAGE TO SHAREHOLDERS

Dear Shareholders,

It is my pleasure to place before you the Annual Report 

of the Bank for 2010-11 – a year which was marked by 

a number of initiatives taken with long-term perspec-

tive –for the fi rst time your Bank introduced ‘concept 

banking’ by launching specialized branches and service 

hubs for corporate clients, retail clients, pensioners etc., 

your Bank received the National Awards for being the 2nd 

best bank for lending to MSE Sector and was awarded 

1st prize for lending under PMEGP scheme in the East 

and North East Zones. Your Bank  ranked 4th among the 

India’s Fastest Growing Banks as per the survey made by 

Business World, one of India’s leading fi nancial weekly 

and Pricewaterhouse Coopers and was placed at 276th 

spot among the Top-500 Companies in India by Capital Market, 

another leading fi nancial magazine in the country.

Performance in a nut-shell

Your Bank clocked a total business of `131779 crore (`110936 

crore), total deposits of `77845 crore (`68180 crore) and total ad-

vances of `53934 crore (`42756 crore). For the fi rst time the share 

of CASA deposit crossed 40% of the total deposit –  a milestone in 

the Banking Industry. Th e interest earned during the year improved 

by 20.8% to reach `6341 crore (`5249 crore) and the Net Interest 

Income improved by 56% to reach `2169 crore (`1391 crore). Our 

persevering eff orts to improve the asset quality yielded its desired 

results – the gross NPA has come down from 3.21% last year to 2.51% 

this year and the net NPA has come down from 1.84% last year to 

1.42% this year. Th e various ratios, which collectively indicate the 

performance of the Bank, improved in fair proportions –Yield on 

Advances improved from 9.47% to 10.36%, Cost of Deposits came 

down from 5.92% to 5.67%, Net Interest Margin improved from 

2.24% to 3.19%, Return on Assets improved from 0.45% to 0.66%, 

Cost to Income Ratio came down from 55.08% to 46.30% and Credit-

Deposit Ratio improved from 62.71% to 69.28%. To sum up, during 

the year 2010-11, your Bank could register improved performance 

in all business parameters.

Economic Environment

Th e Economic Environment in the last one year had been challeng-

ing.  Managing infl ation was a major task for the Government. Th e 

Central Bank tightened its monetary policy consistently throughout 

the year increasing the benchmark Repo and Reverse Repo Rates as 

many as eight times since March 2010. Your Bank also had to realign 

its interest rates to remain competitive in the market.

During 2010 – 11 the estimated growth of the Indian Economy by 

8.6% was majorly contributed by Agriculture (estimated 5.4%) and 

Service Sector (estimated 9.7%). Th e Indian Banking Industry, amidst 

these economic challenges, put up a resilient performance registering 

salutary advancement both on credit and deposit sides. 
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�úß ŸÖã»Ö− ÖÖ ´Öë ÃÖ³Öß † −ÖãÃÖæ×“ÖŸÖ ¾μÖÖ¾ÖÃÖÖ×μÖ�ú ²Öï�úÖë �êú Šú�ÖÖë ´Öë 21.4%  �úß ¾Öé×¨ü�  †Öî¸ü •Ö´ÖÖ 
´Öë 15.8%  �úß ¾Öé×¨ü� Æãü‡Ô … ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö− ÖÖ ´Öë ‡ÃÖ ¾ÖÂÖÔ †Ö¯Ö�êú ²Öï�ú �êú Šú�Ö ¯ÖÏ¤üÖμÖ 
´Öë 26.1%  �úß ¾Öé×¨ü Æãü‡Ô •ÖÖê ‡ÃÖ ˆªÖê�Ö �êú ´ÖÖ− Ö�ú ÃÖê ¯ÖμÖÖÔ¯ŸÖ †×¬Ö�ú Æîü … •Ö´ÖÖ ´Öë 14.2%  
�úß ¾Öé×¨ü Æãü‡Ô … 
�(ÄÖÖêŸÖ: ³ÖÖ.×¸ü.²Öï�ú ²Öã»Öê×™−ü Ö, 15 †¯ÖîÏ»Ö, 2011)

2010 -11 ´Öë  −Ö‡Ô ¯ÖÆü»Ö 

¯Öæ¸êü ¾ÖÂÖÔ †Ö¯Ö�êú ²Öï�ú  −Öê †¯Ö −Öß ÃÖê¾ÖÖ†Öë �úÖê †Öî¸ü ¬μÖÖ− ÖÖ�úÂÖÔ�ú, �ÖÏÖÆü�úÖê− ́ Öã�Ö †Öî¸ü ÃÖÆü•ÖÃÖã»Ö³Ö 
²Ö −ÖÖ− Öê �êú ×»Ö‹ �ú‡Ô  −Ö‡Ô ¯ÖÆü»Öë �úà … Æü´Ö −Öê †¯Ö −Öß ™êüŒ− ÖÖê»ÖÖò•Öß �úÖê †Ö¤ü¿ÖÔŸÖ´Ö ²Ö− ÖÖ− Öê †Öî¸ü †¯Ö− Öê 
ÃÖã¯Öã¤Ôü�Öß ´ÖÖ¬μÖ´ÖÖë �úÖê ´Ö•Ö²ÖæŸÖ �ú¸ü− Öê �êú †¤´μÖ ¯ÖÏμÖÖÃÖ ×�ú‹ ŸÖÖ×�ú ²ÖïØ�ú�Ö ¯Ö×¸ü“ÖÖ»Ö− Ö �úß »ÖÖ�ÖŸÖ 
�úÖê �ú´Ö ×�úμÖÖ •ÖÖ ÃÖ�êú, ‡ÃÖê —ÖÓ—Ö™ü ´ÖãŒŸÖ †Öî¸ü ÃÖã¯ÖÏ¾ÖÖÆüß ²Ö− ÖÖμÖÖ •ÖÖ ÃÖ�êú … ‡ÃÖ ¾ÖÂÖÔ †Ö¯Ö�êú ²Öï�ú 
�úß 63  −ÖμÖß ¿ÖÖ�ÖÖ‹Ñ �Öã»Öà †Öî¸ü ‡ÃÖ ŸÖ¸üÆü 31.03.2011 ŸÖ�ú ‡ÃÖ�úß 1597 ¿ÖÖ�ÖÖ‹Ñ ÆüÖê �Ö‡Ô … 
³ÖÖ¸üŸÖ ³Ö¸ü ´Öë 225  −Ö‹ ‹ ™üß ‹´Ö �ÖÖê»Öê �Ö‹ … ‡− ™ü¸−ü Öê™ü †Öî¸ü ™êü»Öß ²ÖïØ�ú�Ö �úÖê ×±ú¸ü ÃÖê ÃÖãÃÖÛ••ÖŸÖ 
�ú¸ü�êú ¿Öãºþ ×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü ‡ÃÖê ̂  −Ö †ªŸÖ −Ö ×¾Ö¿ÖêÂÖŸÖÖ†Öë ÃÖê μÖãŒŸÖ ²Ö −ÖÖμÖÖ �ÖμÖÖ Æîü •ÖÖê ²ÖÖ•ÖÖ¸ü ́ Öë 
ÃÖÓ¯ÖÏ×ŸÖ ˆ¯Ö»Ö²¬Ö Æî … ¾Öê²ÖÃÖÖ‡™ü �úÖê ³Öß ÃÖãÃÖÛ••ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü ŸÖÖ×�ú μÖÆü − Ö‡Ô ¯ÖßœÍüß �úÖê †Ö�úÙÂÖŸÖ 
�ú¸ü ÃÖ�êú … ×¯Ö”û»Öê ×ÃÖŸÖ´²Ö¸ü ´Öë Æü´Ö −Öê μÖÆü ‘ÖÖêÂÖ�ÖÖ �úß £Öß ×�ú 12 ´ÖÆüß− Öê ´Öë Æü´Ö 1000 ‹ ™üß ‹´Ö 
»Ö�ÖÖ− Öê �úÖ »Ö�μÖ ¯Öæ¸üÖ �ú¸ëü�Öê †Öî¸ü ŸÖ¤ü −Öãºþ¯Ö ‡ÃÖ ¾ÖÂÖÔ Æü´ÖÖ¸üß μÖÖê•Ö −ÖÖ 800  −Ö‹ ‹™üß‹´Ö »Ö�ÖÖ− Öê �úß 
Æîü … (31 ´ÖÖ“ÖÔ , 2011 ŸÖ�ú ²Öï�ú �êú 508 ‹ ™üß ‹´Ö Æïü )  2011-12  ´Öë 102  −ÖμÖß ¿ÖÖ�ÖÖ‹Ñ 
�ÖÖê»Ö− Öê �úß ³Öß μÖÖê•Ö− ÖÖ Æîü … 
¯ÖÆü»Öß ²ÖÖ¸ü †Ö¯Ö�êú ²ÖîÓ�ú − Öê †¾Ö¬ÖÖ¸ü�ÖÖ ²ÖïØ�ú�Ö �úß ¿Öãºþ†ÖŸÖ �úß Æîü… Æü´Ö −Öê ŸÖß− Ö ´ÖÆüÖ− Ö�Ö¸üÖë ´Öë 
�úÖ¸ü¯ÖÖê¸êü™ü ×¾Ö¢Ö ¿ÖÖ�ÖÖ‹Ñ �ÖÖê»Öß Æïü … μÖê ×¾Ö¿ÖêÂÖ ¿ÖÖ�ÖÖ‹Ñ ÆîüÓ †Öî¸ü �úÖ¸ü¯ÖÖê¸êü™ü �ÖÏÖÆü�úÖë �êú ˆ““Ö ´Öæ»μÖ 
�êú Šú�Ö ¯ÖÏÃŸÖÖ¾ÖÖë �úÖê ¤êü�Ö −Öê �êú ×»Ö‹ ÃÖãÃÖÛ••ÖŸÖ �úß �Ö‡Ô Æðü … ‡ÃÖß �êú ÃÖÖ£Ö ‡− Ö �ÖÏÖÆü�úÖë †Öî¸ü ˆ −Ö�êú 
�ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê † −μÖ ²ÖïØ�ú�Ö ˆŸ¯ÖÖ¤üÖë �úÖ ¯ÖÏ×ŸÖ - ×¾Ö�ÎúμÖ (�ÎúÖÃÖ ÃÖê»Ö)  ³Öß �ú¸ü ÃÖ�êú�Öß … Æü´Ö− Öê 
�úÖê»Ö�úÖŸÖÖ ´Öë ¤üÖê �Öã¤ü¸üÖ Šú�Ö ¯ÖÏÃÖÓÃ�ú¸�Öü Æü²Ö �úß ¿Öãºþ†ÖŸÖ �úß Æîü, ×•ÖÃÖê �Îú´Ö¿Ö: ³Ö×¾ÖÂμÖ ´Öë † −μÖ 
´ÖÆÖ−Ö�Ö¸üÖë ‹¾ÖÓ ‹-1 ¿ÖÆü¸üÖë ´Öë Ã£ÖÖ×¯ÖŸÖ �ú¸−ü Öê �úÖ ¯ÖÏÃŸÖÖ¾Ö Æîü … ‡ −Ö ×¾Ö×¿ÖÂ™ü ¿ÖÖ�ÖÖ†Öë �úÖê �ÖÖê»Ö −Öê �êú 
¯Öß”êû ³Öæ»Ö³ÖæŸÖ ³ÖÖ¾Ö− ÖÖ Æü´ÖÖ¸êü �Öã¤ü¸üÖ �ÖÏÖÆü�úÖë �úÖê Ÿ¾Ö×¸üŸÖ Šú�Ö ÃÖã¯Öã¤Ôü�Öß ÃÖã× −ÖÛ¿“ÖŸÖ �ú¸ü− ÖÖ Æîü… 

¾Ö×¸üÂšü  −ÖÖ�Ö×¸ü�ú, μÖã ²Öß †Ö‡Ô ¯Ö×¸ü¾ÖÖ¸ü �êú ²ÖÆãüŸÖ Æüß ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ‹¾ÖÓ ÃÖ´´ÖÖ−Ö− ÖßμÖ ÃÖ¤üÃμÖ Æïü… Æü´Ö− Öê 
ÃÖ´ÖμÖ ÃÖê ¯Öë¿Ö− Ö �úÖ ÃÖÓ×¾ÖŸÖ¸ü�Ö ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü− Öê �êú ˆ¤Ë¤ê¿μÖ ÃÖê †¯Ö− Öê ¯ÖÏ¬ÖÖ− Ö �úÖμÖÖÔ»ÖμÖ ´Öë ‹�ú 
†»Ö�Ö  �ëú ¦üß�éúŸÖ ¯Öë¿Ö −Ö ¯ÖÏÃÖÓÃ�ú¸ü�Ö ¯ÖÏ�úÖêÂšü  �úß Ã£ÖÖ¯Ö −ÖÖ �úß Æîü … 

†Ö¯Ö�úÖ ²Öï�ú ÃÖ´ÖÖ•Ö ´Öë ´Ö×Æü»ÖÖ ÃÖ¿ÖÛŒŸÖ�ú¸ü�Ö �êú ´ÖÆüŸ¾Ö �úÖê ÃÖ´Ö—ÖŸÖÖ Æîü ‹¾ÖÓ Æü´Ö− Öê ´Ö×Æü»ÖÖ 
ˆª×´ÖμÖÖë �êú ×»Ö‹ ‹�ú  −Ö‡Ô μÖÖê•Ö −ÖÖ - μÖã −ÖÖ‡™êü›ü ´Ö×Æü»ÖÖ ˆª´Öß μÖÖê•Ö− ÖÖ �úß ¿Öãºþ†ÖŸÖ �ú¸ü�êú ´Ö×Æü»ÖÖ 
×¤ü¾ÖÃÖ �úÖ †ÖμÖÖê•Ö− Ö ×�úμÖÖ Æîü … ‡ÃÖ μÖÖê•Ö− ÖÖ �êú †ÓŸÖ�ÖÔŸÖ ´Ö×Æü»ÖÖ ˆª´Öß ×¸üμÖÖμÖŸÖß ¤ü¸ü ¯Ö¸ü †¯Ö− Öß 
†Ö¾Ö¿μÖ�úŸÖÖ −ÖãÃÖÖ¸ü Šú�Ö ÃÖã×¾Ö¬ÖÖ ¯ÖÏÖ¯ŸÖ �ú¸ü ÃÖ�úŸÖê Æïü… 

†Ö¯Ö�êú ²Öï�ú − Öê ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö Šú�Ö �êú �Öê¡Ö ´Öë ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ÃÖ±ú»ÖŸÖÖ ¯ÖÏÖ¯ŸÖ �úß Æîü … ¾ÖÂÖÔ 
�êú ¤üÖî¸üÖ− Ö ÃÖ´Ö�ÖÏ ¾Öé×¨ü 23.31%  ¸üÆüß, •ÖÖê `14396 �ú¸üÖê›Íü ÃÖê `17751 �ú¸üÖê›Íü ÆüÖê �ÖμÖß… 
ÃÖ´ÖÖμÖÖê×•ÖŸÖ �ãú»Ö ²Öï�ú Šú�Ö ´Öë ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö �úß ×ÆüÃÃÖê¤üÖ¸üß 41.52%  ¸üÆüß … 2010 
-11 ´Öë �éú×ÂÖ Šú�Ö ´ÖÓêÓ ü 20%  (`5712 �ú¸üÖê›Í) ‹¾ÖÓ ‹´Ö.‹ÃÖ.‡Ô. Š�Ö ´Öë 28% (`7228 

�ú¸üÖê›Í) ¾Öé×¨ Æå‡Ô ŸÖ£ÖÖ ÃÖ´ÖÖ•Ö �êú �ú´Ö•ÖÖê¸ü ¾Ö�ÖÖí �úÖ Šú�Ö 37%  (`5143 �ú¸üÖê›Í)  ²ÖœÍüÖ, 
†»¯ÖÃÖÓ�μÖ�ú ÃÖ´Öã¤üÖμÖ �úÖ Šú�Ö 28% (`2679 �ú¸üÖê›Íü ) ²ÖœÍüÖ ‹¾ÖÓ ´Ö×Æü»ÖÖ »ÖÖ³ÖÖÙ£ÖμÖÖë  �úÖ Šú�Ö 
29%  (`2451 �ú¸üÖê›Íü)  ²ÖœÍüÖ … †Ö¯Ö�êú ²ÖîÓ�ú  −Öê 31 ´ÖÖ“ÖÔ, 2011 ŸÖ�ú 345 ×�úÃÖÖ− Ö Œ»Ö²ÖÖë 
�úÖê ¯ÖÏÖμÖÖê×•ÖŸÖ ×�úμÖÖ Æîü ‹¾ÖÓ ‡ −Ö ×�úÃÖÖ− Ö Œ»Ö²ÖÖë �úÖ ²Öï�ú �êú × −ÖÂ¯ÖÖ¤ü− Ö ´Öë †Ó¿Ö¤üÖ− Ö ÃÖ�úÖ¸üÖŸ´Ö�ú ¸üÆüÖ 
Æîü … ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²Öï�ú − Öê 64510  −ÖμÖê ×�úÃÖÖ− Ö �Îêú×›ü™ü �úÖ›üÖí (Šú�Ö ÃÖß´ÖÖ ` 287 �ú¸üÖê›Í)  �úÖê 

As on 25th March 2011, on year-on-year basis, credit by all Sched-

uled Commercial Banks (SCBs) grew by 21.4%� and deposit grew 

by 15.8%�. Year-on-year, the credit in your Bank grew by 26.1%, 

beating the industry by a substantial margin, while the deposit 

grew by 14.2%. 

�(Source: RBI – Bulletin dated 15th April 2011)

New Initiatives in 2010-11

Th roughout the year your Bank has launched a number of new initia-
tives to make its services more focused, customer-centric and easily 
accessible. We tried to leverage our technology to the optimum and 
strengthen our delivery channels to ensure cost-eff ective, hassle-free 
and seamless banking operations. During the year your Bank opened 
63 new branches (total branches as on 31.03.11 is 1597) and 225 
new ATMs across the country, re-launched the revamped internet 
banking and tele-banking facilities with the updated features that 
are presently available in the market, gave a face-lift to its website 
to attract the younger generations. Last September we announced 
our target of having 1000 ATMs in the following 12 months and ac-
cordingly we plan to open 800 new ATMs this year (as on 31st March 
the Bank has 508 ATMs) apart from opening 102 new branches in 
2011 – 12. 

For the fi rst time your Bank came-up with the idea of ‘Concept Bank-

ing’. We have created Corporate Finance Branches at three metros. 

Th ese branches are specialized branches and equipped to deal with 

high-value credit proposals of corporate clients and also cross sell 

other banking products to these clients and their employees.

We have created two ‘Retail Loan Processing Hubs’ in Kolkata to 

start with, which will be gradually extended to other metros and 

A1 cities in due course. Th e basic idea of creating these specialized 

branches was to ensure a robust and expeditious credit delivery to 

our retail customers.

Senior Citizens are extremely important and respectable members 

of the UBI-family. With a view to ensure timely pension disburse-

ments we have created a separate “Centralized Pension Processing 

Cell” at our Head Offi  ce. 

Your Bank recognizes the importance of women empowerment in 

the society and we celebrated the Women’s Day by launching a new 

scheme for women entrepreneurs – United Mahila Udyami Yojana. 

Under the scheme women entrepreneurs can have need based credit 

facility at concessional terms. 

Your Bank put up a stellar performance in the area of Priority Sector 

lending.  Overall growth during the year was 23.31% from `14396 

crore to `17751 crore. Share of priority sector lending in adjusted 

net bank credit is pegged at 41.52%. In 2010-11 agricultural lend-

ing went up by 20% (`5712 crore), MSE advances went up by 28% 

(`7228 crore), lending to weaker section grew by 37% (`5143 crore), 

lending to minority community went up by 28% (`2679 crore) and 

lending to women benefi ciaries grew by 29% (`2451 crore). Your 

Bank has sponsored 345 Farmer’s Clubs up to March 31, 2011 and
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×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö −Ö 
ÆüÖ»Ö �êú ×¤ü −ÖÖë ´Öë ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö −Ö �úÖê ‹�ú ¯ÖÏ´Öã�Ö ¸üÖÂ™ÒüßμÖ ¯ÖÆü»Ö �êú ºþ¯Ö ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ Æãü‡Ô Æîü … 
²Öï�ú �úÖê †Ö²ÖÓ×™üŸÖ �ãú»Ö 1889 �ÖÏÖ´ÖÖë ´Öë ÃÖê ‡ÃÖ ¾ÖÂÖÔ †Ö¯Ö�êú ²ÖîÓ�ú �úÖê ×²Ö•Ö −ÖêÃÖ �úÖò¸êüÃÖ¯ÖÖï›ê−ü ™ü ´ÖÖê›êü»Ö 
(²Öß ÃÖß)  �êú ´ÖÖ¬μÖ´Ö ÃÖê − Ö‡Ô ¿ÖÖ�ÖÖ‹Ñ �ÖÖê»Ö�ú¸ü ‹¾ÖÓ / μÖÖ ²ÖÖμÖÖê´Öê×™Òü�ú �úÖ›Ôü •ÖÖ¸üß �ú¸ü 800 �ÖÏÖ´ÖÖë 
´Öë, ×•Ö −Ö�úß •Ö −ÖÃÖÓ�μÖÖ 2000 ÃÖê †×¬Ö�ú Æîü ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö− Ö �úÖ ˆ¢Ö¸ü¤üÖ×μÖŸ¾Ö ÃÖã× −ÖÛ¿“ÖŸÖ �ú¸ü −ÖÖ 
Æîü …  ´Öã—Öê μÖÆü ÃÖæ×“ÖŸÖ �ú¸üŸÖê Æãü‹ ¯ÖÏÃÖ®ÖŸÖÖ ÆüÖê ¸üÆüß Æîü ×�ú ‡ÃÖ ¾ÖÂÖÔ †Ö¯Ö�úÖ ²Öï�ú ²Öß ÃÖß ´ÖÖò›êü»Ö �êú 
´ÖÖ¬μÖ´Ö ÃÖê 855 ²Öï�ú ÃÖã×¾Ö¬ÖÖ ¸ü×ÆüŸÖ �ÖÏÖ´ÖÖë ŸÖ�ú ¯ÖÆÑüã“Ö ¯ÖÖμÖÖ Æî , 17 ×²ÖÎ�ú ‹¾ÖÓ ´ÖÖê™üÖÔ¸ü ¿ÖÖ�ÖÖ‹Ñ ‹¾ÖÓ 
5 ×¾Ö¢ÖßμÖ Û¿Ö�ÖÖ Šú�Ö �úÖï×ÃÖØ»Ö�Ö �êúÓ ¦ü (‹±ú ‹»Ö ÃÖß ÃÖß)  �ÖÖê»Öê �Ö‹ Æïü … ‡ −Ö 872 �ÖÏÖ´ÖÖë ´Öë ÃÖê 
†Ö¯Ö�úÖ ²Öï�ú 132 �ÖÏÖ´ÖÖë ´Öë 100% ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö− Ö ‹¾ÖÓ ¯ÖÛ¿“Ö´Ö ²ÖÓ�ÖÖ»Ö ŸÖ£ÖÖ ×¡Ö¯Öã¸üÖ �êú 61 
�ÖÏÖ´ÖÖë ´Öë ›üÖê¸ü - Ã™êü¯Ö  ²ÖïØ�ú�Ö �úß ÃÖã×¾Ö¬ÖÖ ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü ¯ÖÖμÖÖ Æîü … ²Öï�ú �êú ¸üÖ•Ö¯Öã¸ü ºþ›üÃÖê™üß �úÖê 
†Ö‡Ô †Ö‡Ô ²Öß †Ö‡Ô «üÖ¸üÖ ×¾Ö•Ö −ÖêÃÖ �úÖò¸êÃÖ¯ÖÖð›ê−ü ™ü/×²Ö•Ö −ÖêÃÖ ±êú×ÃÖ×»Öêü™êü™ü¸ü �úÖê ¯ÖÏ×¿Ö�Ö�Ö ¯ÖÏ¤üÖ− Ö �ú¸ü− Öê 
ÆêüŸÖã †×¬Ö�éúŸÖ ×�úμÖÖ �ÖμÖÖ Æîü … 

¯ÖæÑ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ 

2010-11 �êú ¤üÖî¸üÖ −Ö †Ö¯Ö�êú ²Öï�ú �úÖê †¯Ö −Öê ¯ÖÏ¾Ö¢ÖÔ�ú, ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü ÃÖê †¯Ö −Öê ¯ÖÑæ•Öß †Ö¬ÖÖ¸ü �êú 
ÃÖÓ¾Ö¬ÖÔ− Ö ÆêüŸÖã ¤üÖê ²ÖÖ¸ ¯ÖæÑ•Öß »Ö�ÖÖ‡Ô… •Öæ− Ö, 2010 ´Öë †Ö¯Ö�êú ²ÖîÓ�ú �úÖê 25000 ²Öê×´ÖμÖÖ¤üß †ÃÖÓ“ÖμÖß 
†×¬Ö´ÖÖ− Ö ¿ÖêμÖ¸üÖë �êú †Ö²ÖÓ™ü −Ö �êú ´Öã�úÖ²Ö»Öê 2009 �êú ÃÖã×− ÖμÖÖê×•ÖŸÖ 800 �ú¸üÖê›Íü ¯ÖæÑ•Öß ÃÖÓ¾Ö¬ÖÔ− Ö 
�úÖμÖÔ�Îú´Ö �úÖ †Ó×ŸÖ´Ö ³ÖÖ�Ö `250 �ú¸üÖê›Íü ¯ÖÏÖ¯ŸÖ Æãü†Ö ‹¾ÖÓ ´ÖÖ“ÖÔ, 2011 ´Öë †Ö¯Ö�êú ²Öï�ú − Öê ÃÖ¸ü�úÖ¸ü 
«üÖ¸üÖ †×¬Ö´ÖÖ− Öß †Ö²ÖÓ™−ü Ö �êú ´ÖÖ¬μÖ´Ö ÃÖê ¯ÖÏÖ¯ŸÖ `308 �ú¸üÖê›Íü �úß �ãú»Ö ¯ÖÑæ•Öß ´Öë `100.04 �êú 
×¯ÖÏ×´ÖμÖ´Ö ¯Ö¸ü `10/- ¯ÖÏŸμÖê�ú �úÖ 2.80 �ú¸üÖê›Íü ‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸ü †Ö²ÖÓ×™üŸÖ ×�úμÖÖ … ‡ −Ö ×− ÖÂÖê“Ö −ÖÖë �êú 
ÃÖÖ£Ö †Ö¯Ö�êú ²Öï�ú �úÖ ²ÖêÃÖê»Ö - II �êú †ÓŸÖ�ÖÔŸÖ ¯ÖæÑê•Öß ¯ÖμÖÖÔ¯μÖŸÖÖ 31 ´ÖÖ“ÖÔ, 2011 �úÖê 13.05%, 
™üÖμÖ¸ü  I ÃÖÓ‘Ö™ü�ú 8.90% ‹¾ÖÓ ™üÖμÖ¸ü - II ÃÖÓ‘Ö™ü�ú 4.15% ¸üÆüÖ… ¯ÖÏ¾Ö¢ÖÔ�úÖë �úÖê †×¬Ö´ÖÖ −Öß 
†Ö²ÖÓ™ü −Ö �êú �úÖ¸ü�Ö ²Öï�ú ´Öë ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úÖ ¬ÖÖ¸�Ö 84.20%  ÃÖê ²ÖœÍü�ú¸ü 85.48%  ÆüÖê �ÖμÖÖ 
… ‡ÃÖ�êú ¯Öæ¾ÖÔ †Ö¯Ö�êú ²Öï�ú  −Öê ÃÖ´Öã×“ÖŸÖ � Ö−Öæ−Öß ¸üÖμÖ �êú †ÓŸÖ�ÖÔŸÖ ²ÖïØ�ú�Ö �Óú¯Ö− Öß †×¬Ö× −ÖμÖ´Ö, 1970 
(ˆ¯Ö�Îú´ÖÖë �úÖ †×¬Ö�ÖÏÆü�Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö)  �êú †− ÖãÃÖÖ¸ü ‡ÛŒ¾Ö™üß ‹¾ÖÓ †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸üÖë �êú ×«ü³ÖÖ•Ö −Ö 
�úÖê Æü™üÖ�ú¸ü †×¬Ö�éúŸÖ ¯ÖæÑ•Öß �úÖ ¯Öã− ÖÔ¾Ö�Öá�ú¸ü�Ö ×�úμÖÖ … 

¯ÖÏÖîªÖê×�Ö�úß 

Æü´ÖÖ¸êü ¯ÖÏÖîªÖê×�Ö�úßμÖ †Ö¬ÖÖ¸ü �úÖê ×¾Ö�ú×ÃÖŸÖ, ÃÖ´Öã®ÖŸÖ, − Ö¾ÖÖê −´Öê×ÂÖŸÖ ‹¾ÖÓ ÃÖã¥üœÍü �ú¸ü −Öê �êú ×»Ö‹ ×¾Ö�ÖŸÖ 
‹�ú ¾ÖÂÖÔ ´Öë �úÖ±úß ¯ÖÏμÖÖÃÖ Æãü‹ Æïü ŸÖ£ÖÖ ÃÖ´ÖμÖ ‹¾ÖÓ ÃÖÓÃÖÖ¬Ö −Ö »Ö�ÖÖ‹ �Ö‹ ÆîüÓ … ¯ÖÏÖîªÖê×�Ö�úß �êú �Öê¡Ö ´Öë 
�ãú”û †×ŸÖ ́ ÖÆüŸ¾Ö¯Öæ�ÖÔ ̄ ÖÏ�Ö×ŸÖ Æãü‡Ô Æîü … Æü´ÖÖ¸üß ÃÖ³Öß  −Ö‡Ô ¿ÖÖ�ÖÖ‹Ñ †¯Ö −Öê †Ö¸Óü³Ö �êú ̄ ÖÏ£Ö´Ö ×¤ü− Ö ÃÖê Æüß ÃÖß 
²Öß ‹ÃÖ ÃÖã×¾Ö¬ÖÖ �êú ÃÖÖ£Ö �úÖμÖÔ �ú¸ü ̧ üÆüß Æïü …  ²ÖÖ•ÖÖ¸ü ́ ÖêÓ ̂ ¯Ö»Ö²¬Ö †ŸμÖÖ¬Öã× −Ö�ú ×¾Ö¿ÖêÂÖŸÖÖ†Öë ÃÖê μÖãŒŸÖ 
‡Ó™ü¸ü −Öê™ü ²ÖïØ�ú�Ö ÃÖã×¾Ö¬ÖÖ †¯Ö −ÖÖ‡Ô �Ö‡Ô Æîü, ´ÖÖê²ÖÖ‡»Ö ²ÖïØ�ú�Ö ‹¾ÖÓ ‹ÃÖ ‹´Ö ‹ÃÖ ²ÖïØ�ú�Ö �úß ¿Öãºþ†ÖŸÖ ÆüÖê 

•ÖÖ¸üß ×�úμÖÖ ‹¾ÖÓ 10700 Ã¾Ö-ÃÖÆüÖμÖŸÖÖ ÃÖ´ÖæÆüÖë (‹ÃÖ ‹“Ö •Öß)  (Šú�Ö `66 �ú¸üÖê›Í)  �êú ÃÖÖ£Ö Šú�Ö 
ÃÖÓ²ÖÓ−¬Öü Ã£ÖÖ×¯ÖŸÖ ×�úμÖÖ … •Öß¾Ö− Ö ¾Ö ¤ãü‘ÖÔ™ü −ÖÖ ²Öß´ÖÖ ÃÖÓ¸ü�Ö�Ö ˆ¯Ö»Ö²¬Ö �ú¸üÖ− Öê ÆêüŸÖã ²ÖîÓ�ú − Öê Šú�Ö ÃÖÓÓ²Ö¨ü 
‹ÃÖ ‹“Ö •Öß � ß �ÖÏÖ´Öß�Ö ‹¾ÖÓ ¿ÖÆü¸üß ´Ö×Æü»ÖÖ†Öë �úÖê, •ÖÖê �Ö¸üß²Öß ¸êü�ÖÖ �êú  −Öß“Öê μÖÖ ÃÖÖ´ÖÖ −μÖ ºþ¯Ö ÃÖê 
ˆ¯Ö¸ü Æïü, ˆ −Ö�úÖê •Öß¾Ö− Ö ¾Ö ¤ãü‘ÖÔ™ü− ÖÖ ²Öß´ÖÖ ÃÖÓ¸ü�Ö�Ö ˆ¯Ö»Ö²¬Ö �ú¸üÖ− Öê ÆêüŸÖã •Ö− ÖÁÖß ²Öß´ÖÖ μÖÖê•Ö− ÖÖ, ‹�ú 
ÃÖÖ´ÖÖ×•Ö�ú ÃÖã¸ü�ÖÖ μÖÖê•Ö− ÖÖ ³ÖÖ¸üŸÖßμÖ •Öß¾Ö −Ö ²Öß´ÖÖ × −Ö�Ö´Ö �êú ÃÖÖ£Ö �ÖÓšü•ÖÖê›Íü ¾μÖ¾ÖÃ£ÖÖ �êú †ÓŸÖ�ÖÔŸÖ 
�úÖμÖÖÔÛ− ¾ÖŸÖ �úß Æîü … ²ÖîÓ�ú  −Öê ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö �êú ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë �úÖê ÃÖã¤éüœÍüŸÖÖ ¯ÖÏ¤üÖ −Ö �ú¸ü− Öê �êú 
ˆ§êü¿μÖ ÃÖê 113 �éú×ÂÖ Ã−ÖÖŸÖ�úÖë �úß ³Ö¢Öá �úß Æîü, •ÖÖê ×¾Ö×³Ö®Ö �Öê¡ÖÖë ‹¾ÖÓ ¿ÖÖ�ÖÖ†Öë  ´Öë ¯Ö¤üÃ£ÖÖ×¯ÖŸÖ 
×�ú‹ �Ö‹ Æïü … 

the contributions of these farmer clubs have been positive to the 

Bank’s causes. During the year the Bank has issued 64510 new Kisan 

Credit Cards (credit limit ̀ 287 crore) and established credit linkage 

with 10700 Self Help Groups (SHG) (credit ̀ 66 crore). For providing 

life cum accidental insurance cover to the rural and urban women 

of credit-linked SHG living below or marginally above the poverty 

line, Bank has implemented ‘Janashree Bima Yojana’, a social security 

scheme under a tie-up arrangement with Life Insurance Corporation 

of India. To strengthen Bank’s activities in the Priority Sector, the 

Bank has recruited 113 Agricultural Graduates and posted them 

across the Regions and Branches.

Financial Inclusion

Financial Inclusion is recognized as a major national initiative in the 

recent times. Of the total number of 1889 villages allocated to the 

Bank, this year your Bank was given the responsibility of ensuring 

fi nancial inclusion in 800 villages having population of more than 

2000 by opening new branches and/or issuing Biometric Smart 

Card through Business Correspondent model (BC). I am happy to 

inform that this year your Bank has reached out to 855 unbanked 

villages through BC model, opened 17 brick and mortar branches 

and 5 Financial Literacy Credit Counseling (FLCC) Centers. Out of 

these 872 villages, your Bank could ensure 100% fi nancial inclusion 

in 132 villages and door-step banking in 61 villages in West Bengal 

and Tripura. Bank’s RUDSETI at Rajpur has been accredited by 

IIBI for imparting training to Business Correspondents/ Business 

Facilitators.

Capital Adequacy

During 2010-11, your bank received two doses of capital infusion 

from its promoter, Government of India, for the purpose of aug-

menting its capital base. In June 2010, your Bank received the fi nal 

tranche of `250 crore of the planned `800 crore capital infusion 

programme of 2009, against allotment of 25000 Perpetual Non-

Cumulative Preference Shares and in March 2011 your Bank allotted 

2.80 crore equity shares of `10/- each at a premium of `100.04 in a 

total capital infusion of `308 crore through Preferential allotment 

of equity shares to the Government. With these infusions your 

Bank’s Capital Adequacy under BASEL – II as on March 31st, 2011 

stood at 13.05% with the Tier – I component at 8.90% and Tier – 

II component at 4.15%. Due to the Preferential Allotment to the 

promoters, the GoI-stake in the Bank has gone up from 84.20% to 

85.48%. Earlier to this, your Bank reclassifi ed its Authorised Capital 

by removing the bifurcation of equity and preference shares accord-

ing to the provision of Banking Companies (Acquisition & Transfer 

of Undertakings) Act 1970 under appropriate legal opinion. 

Technology

Last one year, lots of time, eff orts and resources have been deployed 

to develop, upgrade, innovate and leverage our technology base. 

Some extremely important progresses were made in the direction of 

technological advancement. All our new branches operate on the 
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“Öã�úß Æîü, ²Öï�ú �êú ¾Öê²ÖÃÖÖ‡™ü �úÖê †×¬Ö�ú ¾μÖ¾ÖÃÖÖμÖ´Öæ»Ö�ú ²Ö− ÖÖ− Öê �êú ×»Ö‹ ˆÃÖê  −ÖμÖÖ ºþ¯Ö ×¤üμÖÖ �ÖμÖÖ 
Æîü, ×¸üμÖ»Ö ™üÖ‡´Ö �ÖÏÖòÃÖ ÃÖê™ü»Ö´Öê− ™ü (†Ö¸ü ™üß •Öß ‹ÃÖ )/ −Öê¿Ö−Ö »Ö ‡»ÖêŒ™ÒüÖò×− Ö�ú ±Óú›ü ™ÒüÖÓÃÖ±ú¸ü (‹− Ö ‡ 
‹±ú ™üß) �úÖê ‡Ó™ü¸ü− Öê™ü ²ÖïØ�ú�Ö ÃÖê •ÖÖê›Íü ×¤üμÖÖ �ÖμÖÖ Æîü ŸÖ£ÖÖ †Ö−ò Ö »ÖÖ‡ −Ö ™îüŒÃÖ †�úÖˆÜ ™ü�Ö ‡Ó™ü¸ü±êúÃÖ 
“ÖÖ»Öæ ×�úμÖÖ �ÖμÖÖ Æîü … 

´ÖÖ −Ö¾Ö ¯ÖæÑ•Öß ¯ÖÏ²ÖÓ¬Ö− Ö 

Æü´Ö •ÖÖ −ÖŸÖê Æïü ×�ú ÃÖê¾ÖÖ �Öê¡Ö �úÖ ‹�ú ×ÆüÃÃÖÖ ÆüÖê −Öê �êú �úÖ¸ü�Ö ̄ ÖÏ�ÖÖ»Öß ‹¾ÖÓ •Ö− Ö ¿ÖÛŒŸÖ Æü´ÖÖ¸êü ¾μÖ¾ÖÃÖÖμÖ 
�êú ¤üÖê †×ŸÖ ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ÃŸÖ´³Ö Æïü … ‡ −Ö ¤üÖê ÃÖÓÃÖÖ¬Ö −ÖÖë �úß �Öã�Ö¾Ö¢ÖÖ ¯Ö¸ü Æü´ÖÖ¸êü ¾μÖ¾ÖÃÖÖμÖ �úß �Öã�Ö¾Ö¢ÖÖ 
×− Ö³ÖÔ¸ü Æîü … ´ÖÖ− Ö¾Ö ÃÖÓÃÖÖ¬Ö −Ö �êú ´ÖÖê“Öí ¯Ö¸ü Æü´ÖÖ¸êü ÃÖ´Ö�Ö ´Öã�μÖŸÖ: ŸÖß −Ö “Öã −ÖÖî×ŸÖμÖÖÑ Æïü - ÃÖê¾ÖÖ ×− Ö¾Öé×¢Ö 
�úÖ ¯ÖÏ²ÖÓ¬Ö− Ö, − Ö‡Ô  ¯ÖÏ×ŸÖ³ÖÖ†Öë �úÖê †Ö�úÙÂÖŸÖ �ú¸ü −ÖÖ ‹¾ÖÓ ˆ− Æëü †¯Ö −Öê ÃÖÓÃ£ÖÖ−Ö ´Öë ¸üÖê�ú ¸ü�Ö −ÖÖ ŸÖ£ÖÖ 
×¾Öª´ÖÖ− Ö ¯ÖÏ×ŸÖ³ÖÖ†Öë �úß �úÖμÖÔ�ãú¿Ö»ÖŸÖÖ �úÖê †ªŸÖ −Ö ¸ü�Ö −ÖÖ … 

×¾Ö�ÖŸÖ ¾ÖÂÖÔ ´Öë 311 †×¬Ö�úÖ¸üß, 494 ×»Ö×¯Ö�ú ‹¾ÖÓ 208 †¬Öß −ÖÃ£Ö �ú´ÖÔ“ÖÖ¸üß ÃÖê¾ÖÖ×− Ö¾Öé¢Ö Æãü‹ … 
‡ÃÖ �ú´Öß �úÖê ¯Öæ¸üÖ �ú¸ü− Öê �êú ×»Ö‹ ²Öï�ú − Öê 250 †×¬Ö�úÖ×¸üμÖÖë �úß ³ÖŸÖá �úß Æîü ŸÖ£ÖÖ † −μÖ 747 
¯Ö×¸ü¾Öß�ÖÖ¬Öß− Ö †×¬Ö�úÖ×¸üμÖÖë ‹¾ÖÓ 1334 ×»Ö×¯Ö�úÖë �úß ×− ÖμÖãÛŒŸÖ ¯ÖÏ×�ÎúμÖÖ¬Öß− Ö Æîü … − Ö‡Ô ¯ÖÏ×ŸÖ³ÖÖ†Öë 
�úÖê †Ö�úÙÂÖŸÖ �ú¸ü− Öê �êú ×»Ö‹ ²Öï�ú − Öê ¤êü¿Ö �êú  ×¾Ö×³Ö®Ö  ×²Ö•Ö −Öê¿Ö  Ã�æú»ÖÖë  ‹¾ÖÓ ¾μÖÖ¾ÖÃÖÖ×μÖ�ú 
ÃÖÓÃ£ÖÖ −ÖÖë ´Öë �îú´¯ÖÃÖ ×− ÖμÖÖê•Ö− Ö �úÖμÖÔ�Îú´Ö †ÖμÖÖê×•ÖŸÖ ×�ú‹ … μÖê �úÖμÖÔ�Îú´Ö ×¾Ö¿ÖêÂÖŸÖ: ×¾Ö¿ÖêÂÖß�éúŸÖ 
�úÖμÖÔ ÆêüŸÖã †×¬Ö�úÖ×¸üμÖÖë, •ÖîÃÖê •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓÓÓÓ¬Ö− Ö †×¬Ö�úÖ×¸üμÖÖë, ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸ü ‡ŸμÖÖ×¤ü �úß ³ÖŸÖá 
ÆêüŸÖã †ÖμÖÖê×•ÖŸÖ Æãü‹ … 
†Ö¯Ö�úÖ ²Öï�ú ¸üÖê•Ö�ÖÖ¸ü ‹¾ÖÓ ¯ÖÏÖê®Ö×ŸÖ ´Öë †Ö¸ü�Ö�Ö ¤êü −Öê �êú ×¾ÖÂÖμÖ ´Öë ÃÖ¸ü�úÖ¸üß ×¤ü¿ÖÖ × −Ö¤ìü¿ÖÖë �úÖ �ú›ÍüÖ‡Ô 
ÃÖê ¯ÖÖ»Ö −Ö �ú¸üŸÖÖ ¸üÆüÖ Æîü … 31 ´ÖÖ“ÖÔ, 2011 ŸÖ�ú ²Öï�ú �êú 26%  �ú´ÖÔ“ÖÖ¸üß ŸÖ£ÖÖ 2010 -11 
�êú ¤üÖî¸üÖ− Ö 27%  ¯ÖÏÖê´ÖÖê™üß †Ö¸ü×�ÖŸÖ ÁÖê�Öß �êú £Öê  •ÖÖê ×¾Ö×³Ö®Ö ÃÖÓ¾Ö�ÖÖí ´Öë ¯Ö¤üÃ£ÖÖ×¯ÖŸÖ £Öê … ²Öï�ú − Öê 
†Ö¸ü×�ÖŸÖ ÁÖê�Öß �êú �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú ×»Ö‹ †¬Öß −ÖÃ£Ö ÃÖÓ¾Ö�ÖÔ ÃÖê ×»Ö×¯Ö�ú ÃÖÓ¾Ö�ÖÔ ´Öë ŸÖ£ÖÖ ×»Ö×¯Ö�ú ÃÖê 
†×¬Ö�úÖ¸üß ÃÖÓ¾Ö�ÖÔ ´Öë ¯Ö¤üÖê®Ö×ŸÖ ÆêüŸÖã ¯Ö¤üÖê®Ö×ŸÖ - ¯Öæ¾ÖÔ ¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´Ö †ÖμÖÖê×•ÖŸÖ ×�ú‹ … ×¾Ö�ÖŸÖ 
¾ÖÂÖÖí �úß ³ÖÖÓ×ŸÖ ‡ÃÖ ¾ÖÂÖÔ ³Öß † −ÖãÃÖæ×“ÖŸÖ •ÖÖ×ŸÖ / † −Öã. •Ö− Ö •ÖÖ×ŸÖ �êú »ÖÖê�ÖÖë �úÖê Šú�Ö ¯ÖÏ¤üÖ− Ö �ú¸ü −Öê ´Öë 
ˆŸ�éúÂ™üŸÖÖ ÆêüŸÖã †Ö¯Ö�êú ²Öï�ú −Öê ÙFW;F]õFÞFÜF èFF&FF =+FW ³ÖÖ¸üŸÖ ¸üŸ− Ö ›üÖ. ²ÖÖ²ÖÖ ÃÖÖÆü²Ö †Ó²Öê›ü�ú¸ü ²ÖêÃ™ü 
²ÖÎÖÓ“Ö ¸üÖîØ»Ö�Ö ™ÒüÖò±úß ÃÖê ÃÖ´´ÖÖ× −ÖŸÖ ×�úμÖÖ ùY— 

†Ö¯Ö�êú ²Öï�ú �êú ¯ÖÖÃÖ ¾μÖÖ¯Ö�ú ¯ÖÏ×¿Ö�Ö�Ö ÃÖã×¾Ö¬ÖÖ ˆ¯Ö»Ö²¬Ö Æîü •ÖÆüÖÑ ÃÖ³Öß ÃŸÖ¸ü �êú †×¬Ö�úÖ¸üß ×¾Ö×³Ö®Ö 
�úÖμÖÖí ‹¾ÖÓ ¯Ö×¸ü“ÖÖ»Ö −ÖÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë × −ÖμÖ×´ÖŸÖ †ÓŸÖ¸üÖ»Ö ¯Ö¸ü ¯ÖÏ×¿Ö�Ö�Ö ¯ÖÏÖ¯ŸÖ �ú¸üŸÖê ÆîüÓ … ²Öï�ú �êú �ãú»Ö 
03 ¯ÖÏ×¿Ö�Ö�Ö �êúÓ ¦ü Æïü •ÖÖê �úÖê»Ö�úÖŸÖÖ, ×¤ü»»Öß ‹¾ÖÓ ´ÖãÓ²Ö‡Ô ´Öë ÛÃ£ÖŸÖ Æïü … ¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´Ö ²ÖîÓ�ú �êú 
†¯Ö −Öê ÃÖÓ�úÖμÖ ÃÖ¤üÃμÖÖë ŸÖ£ÖÖ †Ö‡Ô †Ö‡Ô ‹´Ö, ‹− Ö †Ö‡Ô ²Öß ‹´Ö, ‡ŸμÖÖ×¤ü •ÖîÃÖß †�ÖÏ�Öß ÃÖÓÃ£ÖÖ†Öë �êú 
¯ÖÏÖê±êúÃÖ¸üÖë «üÖ¸üÖ ³Öß ÃÖÓ“ÖÖ×»ÖŸÖ ÆüÖêŸÖê Æïü … ¯ÖÏ×¿Ö�Ö�Ö ÃÖ¡ÖÖë �êú †×ŸÖ×¸üŒŸÖ, †Ö¯Ö�úÖ ²Öï�ú �úÖμÖÔ¿ÖÖ»ÖÖ†Öë, 
ÃÖê×´Ö− ÖÖ¸üÖë ŸÖ£ÖÖ †ÖîªÖê×�Ö�ú �Öê¡Ö �êú ×¤ü��Ö•ÖÖë «üÖ¸üÖ ÃÖÓ²ÖÖê×¬ÖŸÖ ÃÖ³ÖÖ†Öë ´Öë ÃÖ×�ÎúμÖ ¯ÖÏ×ŸÖ³ÖÖ×�ÖŸÖÖ ÆêüŸÖã 
†×³Ö¯ÖÏê×¸üŸÖ �ú¸üŸÖÖ Æîü … ²Öï�ú †¯Ö −Öê †×¬Ö�úÖ×¸üμÖÖë �úÖê ³ÖÖ¸üŸÖ ´Öë ŸÖ£ÖÖ ¯ÖÏ×ŸÖÂšüÖ ¯ÖÏÖ¯ŸÖ ×¾Ö¿¾Ö ÃŸÖ¸üßμÖ 
ÃÖÓÃ£ÖÖ†Öë  «üÖ¸üÖ ×¾Ö¤êü¿ÖÖë  ´Öë ³Öß  †ÖμÖÖê×•ÖŸÖ  ×¾Ö×³Ö®Ö ¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´ÖÖë ´Öë ÃÖÆü³ÖÖ×�ÖŸÖÖ ÆêüŸÖã    
¯ÖÏ×ŸÖ×− ÖμÖãÛŒŸÖ �ú¸üŸÖÖ Æîü … 

¯ÖÏ³ÖÖ¾Öß ˆ¢Ö¸üÖê¢Ö¸ü μÖÖê•Ö− ÖÖ ‹¾ÖÓ ÃÖ™üß�ú ¤ü�ÖŸÖÖ - ×¾Ö�úÖÃÖ ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü− Öê �êú ×»Ö‹ †Ö¯Ö�úÖ ²ÖîÓ�ú 
ÃÖ³Öß ÃÖÓ¾Ö�ÖÖí �êú ×»Ö‹ ̄ ÖÏŸμÖê�ú ¾ÖÂÖÔ ×− ÖμÖãÛŒŸÖμÖÖë �úß �úÖ¸Ôü¾ÖÖ‡Ô ŸÖ£ÖÖ × −ÖμÖ×´ÖŸÖ ºþ¯Ö ÃÖê ̄ ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´Ö 
�úÖ †ÖμÖÖê•Ö −Ö �ú¸üŸÖÖ Æîü … ‡ −Ö †×³Ö¯ÖÏê¸ü�ÖÖŸ´Ö�ú �úÖμÖÖí �úß ¾Ö•ÖÆü ÃÖê �ú´ÖÔ“ÖÖ¸üß ˆŸ¯ÖÖ¤ü�úŸÖÖ ×¾Ö�ÖŸÖ 
¾ÖÂÖÔ �úê 7.14 �ú¸üÖê›Íü ÃÖê ²ÖœÍü�ú¸ü ‡ÃÖ ¾ÖÂÖÔ 8.60 �ú¸üÖê›Íü ÆüÖê �Ö‡Ô Æîü … 

CBS-platform from day – 1, the internet banking has been revamped 

to include the most modern features available in the market, mobile 

banking is up and running, SMS-banking has been initiated, the 

Bank’s website has been given a new look to make it more business 

oriented, Real Time Gross Settlement (RTGS)/National Electronic 

Fund Transfer (NEFT) have been linked to our internet banking and 

online tax accounting interface has been made operational.

Managing Human Capital

We are aware of the fact that as a part of the Services Sector the 
two most important investments in our business are systems and 
manpower. Th e quality of these two resources on the whole deter-
mines the quality of our business. On the human resources front,  
we have three major challenges – managing retirements, attracting 
new talents and retaining them and honing up the skills of the 
existing talent pool. 

Last year 311 offi  cers, 494 clerks and 208 sub-staff s retired from the 
services of the Bank against which the Bank has already recruited 
250 offi  cers and initiated the process for appointment of another 
747 Probationary Offi  cer and 1334 Clerks. To attract fresh talents, 
your Bank has also attended the Campus Placement Programmes 
of various Business Schools and Professional Institutions in the 
country, especially for recruiting offi  cers in specialized functions 
like Risk Offi  cers, Chartered Accountants etc. 

Your Bank has been strictly following the government guidelines in 
respect of reservation in employment and promotion. As on March 
31st 2011, 26% of the employee strength of the Bank and during 
2010-11,  27% of the promotees at diff erent cadres belonged to the 
reserved categories. Th e Bank has organized pre-promotion train-
ing programmes for the employees from the reserved categories 
moving up from sub-ordinate to clerical and from clerical to offi  cer 
cadres. Like previous years, your Bank has awarded ‘Bharat Ratna 
Dr. Babasaheb Ambedkar Best Branch Rolling Trophy’ to Begusarai 
Branch for excellence in loan disbursement to the Scheduled Caste/ 
Scheduled Tribe communities. 

Your Bank has an elaborate training facility where offi  cers at all levels 
are imparted trainings on various functional and operational mat-
ters at regular intervals. Th e Bank has three staff  training colleges in 
Kolkata, Delhi and Mumbai. Th e training programmes are conducted 
by the in-house faculty members as well as professors from premier 
institutions like IIM, NIBM etc. Apart from the training sessions 
your Bank encourages active participation in workshops, seminars, 
and addresses by industry stalwarts and also deputes its offi  cers to 
various training programmes within India and outside organized by 
institutions of global repute.

To ensure effective succession planning and appropriate skill 
development your Bank took recruitment initiatives, conducted 
promotion exercises and regular training programmes across grades 
and scales throughout the year. All these motivating endeavours 
stimulated the employee-productivity from `7.14 crore last year to 
`8.60 crore this year.
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�úÖ¸ü¯ÖÖê¸êü™ü ÃÖÖ´ÖÖ×•Ö�ú ¤üÖ×μÖŸ¾Ö (ÃÖß ‹ÃÖ †Ö¸ü) 

�úÖ¸ü¯ÖÖê¸êü™ü ÃÖÖ´ÖÖ×•Ö�ú ¤üÖ×μÖŸ¾Ö †Ö¬Öã×− Ö�ú �úÖ¸ü¯ÖÖê¸êü™ü ³ÖÖ¸üŸÖ �úÖ ²ÖÆãü“ÖÙ“ÖŸÖ ×¾ÖÂÖμÖ Æîü … †Ö¯Ö�úÖ ²Öï�ú 
ÃÖÖ´ÖÖ×•Ö�ú ×¾Ö�úÖÃÖ �úß ×¾Ö×³Ö®Ö �Ö×ŸÖ×¾Ö×¬ÖμÖÖë ´Öë μÖÖê�Ö¤üÖ− Ö �ú¸üŸÖÖ Æîü … ²ÖîÓ�ú − Öê ¯Ö. ²ÖÓ�ÖÖ»Ö ´Öë ˆ¢Ö¸ü 24 
¯Ö¸ü�Ö −ÖÖ ×•Ö»Öê �êú ‹�ú �ÖÖÑ¾Ö ´Öë †ÖÃÖì× −Ö�ú ×™Òü™ü´Öë™ü ¯»ÖÖÓ™ü �úÖ ×¾Ö¢Ö¯ÖÖêÂÖ�Ö ×�úμÖÖ Æîü  ŸÖÖ×�ú ˆÃÖ �ÖÖÑ¾Ö 
´Öë ŸÖ£ÖÖ †ÖÃÖ¯ÖÖÃÖ �êú �ÖÖÑ¾ÖÖë ´Öë †ÖÃÖì× −Ö�ú-´ÖãŒŸÖ •Ö»Ö ˆ¯Ö»Ö²¬Ö �ú¸üÖμÖÖ •ÖÖ ÃÖ�êú … �êÓú ¦üßμÖ ÃÖ¸ü�úÖ¸ü 
�úß ‹�ú ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ¯Ö×¸üμÖÖê•Ö− ÖÖ '†Ö¬ÖÖ¸ 'ü �êú †ÓŸÖ�ÖÔŸÖ †¯Ö −Öê �ÖÏÖÆü�úÖë �úÖê μÖæ×− Ö�ú †Ö‡›ëü×™ü×±ú�êú¿Ö −Ö 
 −Ö´²Ö¸ü ¤êü− Öê �êú ×»Ö‹ ²ÖîÓ�ú − Öê μÖæ× −Ö�ú †Ö‡›ëü×−™ü×±ú�êú¿Ö −Ö †Öò£ÖÖò×¸ü™üß †Öò±ú ‡Ó×›üμÖÖ ×»Ö. �êú ÃÖÖ£Ö 
ŸÖÖ»Ö´Öê»Ö ×�úμÖÖ Æîü … †Ö¯Ö�úÖ ²ÖîÓ�ú †Öê•ÖÖê− Ö �úÖê ×¾Ö�éúŸÖ �ú¸ü −Öê¾ÖÖ»Öê ˆªÖê�ÖÖë �úÖê − Öß×ŸÖ�ÖŸÖ ŸÖÖî¸ü ¯Ö¸ü 
×¾Ö¢ÖßμÖ ÃÖÆüÖμÖŸÖÖ  −ÖÆüà ¤êüŸÖÖ Æîü … ¾ÖÆü ¯ÖÏ¤æüÂÖ�Ö × −ÖμÖÓÓ¡Ö�Ö ²ÖÖê›Ôü «üÖ¸üÖ •ÖÖ¸üß † −ÖÖ¯Ö×¢Ö ¯ÖÏ´ÖÖ�Ö¯Ö¡Ö �úß 
¯ÖÏ×ŸÖ×»Ö×¯Ö ¯ÖÏÖ¯ŸÖ �ú¸ü −Öê �êú ²ÖÖ¤ü Æüß †ÖîªÖê×�Ö�ú ‡�úÖ‡μÖÖë �úÖê Šú�Ö ¤êüŸÖÖ Æîü … �ÖÏÖ´Öß�Ö »ÖÖê�ÖÖë �êú ²Öß“Ö 
•ÖÖ�Öºþ�úŸÖÖ »ÖÖ− Öê �êú ˆ§êü¿μÖ ÃÖê ÃÖ´ÖÖ•Ö �êú �ú´Ö•ÖÖê¸ü ¾Ö�ÖÔ ‹¾ÖÓ ‹±ú ‹»Ö ÃÖß ÃÖß �úÖê ¯ÖÏ×¿Ö×�ÖŸÖ �ú¸ü −Öê 
�êú ×»Ö‹ ²Öï�ú 7 †Ö¸ü -  ÃÖê™üß  �úÖ ÃÖ±ú»ÖŸÖÖ¯Öæ¾ÖÔ�ú ÃÖÓ“ÖÖ»Ö −Ö �ú¸ü ¸üÆüÖ Æîü … 

×− ÖÂ�úÂÖÔ   

†¯Ö −Öß ²ÖÖŸÖ ÃÖ´ÖÖ¯ŸÖ �ú¸ü− Öê ÃÖê ̄ ÖÆü»Öê ́ êÖë �êÓú ¦üßμÖ ÃÖ¸ü�úÖ¸, ³ÖÖ¸üŸÖßμÖ ×¸ü•Ö¾ÖÔ ²Öï�ú, ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë, �ÖÏÖÆü�úÖë, 
�ú´ÖÔ“ÖÖ×¸üμÖÖë ‹¾ÖÓ ÃÖ´ÖÃŸÖ ×ÆüŸÖ¬ÖÖ¸ü�úÖë �úÖê ˆ− ÖÃÖê ¯ÖÏÖ¯ŸÖ ×¤ü¿ÖÖ×− Ö¤ìü¿Ö, ÃÖ´Ö£Ö−Ô Ö, ÃÖÓ¸ü�Ö�Ö ‹¾ÖÓ ¯ÖÏÖêŸÃÖÖÆü− Ö 
�êú ×»Ö‹ ×¾Ö −Ö´ÖÏ �éúŸÖ–ÖŸÖÖ ¾μÖŒŸÖ �ú¸üŸÖÖ ÆæÑü … ´Öã—Öê ¯Öæ�ÖÔ ×¾ÖÀ¾ÖÖÃÖ Æîü ×�ú ˆ −Ö�êú ×− Ö¸ÓüŸÖ¸ü ÃÖ´Ö£ÖÔ −Ö ÃÖê Æü´Ö 
†¯Ö −ÖÖ ‡Û“”ûŸÖ »Ö�μÖ ¯ÖÏÖ¯ŸÖ �ú¸ü −Öê ´Öë ÃÖ±ú»Ö ÆüÖë�Öê … 

³ÖÖÃ�ú¸ü ÃÖê −Ö 
†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú  

×¤ü −ÖÖÓ�ú: 18 •Öæ −Ö , 2011
Ã£ÖÖ −Ö  : �úÖê»Ö�úÖŸÖÖ

Corporate Social Responsibility (CSR)

Corporate Social Responsibility is an extensively discussed topic 

in the modern corporate India. Your Bank contributes in various 

social developmental activities. Your Bank has fi nanced one Arsenic 

Treatment Plant in a village in North 24 Parganas in West Bengal 

to provide arsenic free drinking water in that village and adjoining 

villages. Your Bank has tied up with Unique Identifi cation Authority 

of India for providing Unique Identifi cation Number to its custom-

ers under the pilot project of the Central Government, ‘Aadhar’. As 

a policy, your Bank does not provide any fi nancial assistance to any 

ozone depleting industry and provides credit to industrial units 

only after obtaining copies of the ‘no-objection certifi cate’ from the 

Pollution Control Board. Your Bank has been successfully running 7 

R-SETIs for training up the weaker section of the Society and FLCCs 

to create awareness among rural population.

Conclusion

Before I conclude, I would like to place on record, my sincere grati-

tude to Central Government, Reserve Bank of India, shareholders, 

customers, employees and all other stakeholders for their guid-

ance, support, patronage and encouragement and I am confi dent 

that with their continued support we shall be able to achieve our 

desired goals.

Bhaskar Sen

Chairman & Managing Director

Dated: 18th June 2011, 

Place:  Kolkata
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UNITED BANK OF INDIA
HEAD OFFICE: UNITED TOWER

11 HEMANTA BASU SARANI
KOLKATA – 700001

NOTICE

NOTICE IS HEREBY GIVEN that pursuant to Regulation 48 of the 

United Bank of India (Shares & Meetings) Regulations 2010, the 

Second Annual General Meeting of the shareholders of UNITED 

BANK OF INDIA will be held on Friday, July 29th 2011, at 11.00 

A.M. at Bhasha Bhavan Auditorium, National Library, Belvedre 
Road, Alipore, Kolkata - 700027 to transact the following 

business:-

1. To discuss, approve and adopt the Balance Sheet, Profi t & Loss 

Account of the Bank as at and for the year ended 31st March, 

2011, the Report of the Board of Directors on the working and 

activities of the Bank for the period covered by the Accounts 

and the Auditor’s Report on the Balance Sheet and Accounts.

2. To declare Dividend on Equity Shares for the Financial Year 

2010-11.

By order of the Board of Directors

Bikramjit Shom

Company Secretary

Date  : June 18th, 2011

Place : Kolkata

NOTES:
1. APPOINTMENT OF PROXY

PURSUANT TO REGULATION 62 OF THE UNITED BANK OF INDIA 
(SHARES & MEETINGS) REGULATIONS 2010, A SHAREHOLDER 
ENTITLED TO ATTEND AND VOTE AT THE MEETING, IS ALSO 
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE 
INSTEAD OF HIMSELF/ HERSELF, AND SUCH A PROXY NEED 
NOT BE A SHAREHOLDER OF THE BANK. 

IN TERMS OF REGULATION 62(II) OF THE UNITED BANK OF 
INDIA (SHARES & MEETINGS) REGULATIONS 2010, THE PROXY 
FORM IN ORDER TO BE EFFECTIVE MUST BE RECEIVED BY THE 
BANK  NOT LESS THAN FOUR DAYS  BEFORE THE DATE OF THE 
MEETING. Proxy form in order to be eff ective must be deposited at 
the Share Department & Investors Grievance Cell, at Head Offi  ce, 11, 
Hemanta Basu Sarani, 4th Floor, Kolkata – 700 001 on or before the 
closing business hours (1:45 P.M.) of Saturday, July 23rd 2011.  

However a proxy so appointed shall not have any right to speak at 
the meeting.

An instrument of proxy deposited with the Bank shall be irrevocable 
and fi nal.

μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ
¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ : μÖã −ÖÖ‡™êü›ü ™üÖ¾Ö¸ü

11, Æêü´ÖÓŸÖ ²ÖÃÖã ÃÖ¸ü�Öß, �úÖê»Ö�úÖŸÖÖ - 700 001

ÃÖæ“Ö −ÖÖ

ÃÖæ“Ö− ÖÖ ¤üß •ÖÖŸÖß Æîü ×�ú μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ (¿ÖêμÖ¸ü ‹¾ÖÓ ²Öîšü�ëú) ×¾Ö× −ÖμÖ´Ö 2010 �êú 
×¾Ö× −ÖμÖ´Ö 48 �êú † −ÖãÃÖÖ¸ü μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ �êú ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úß ¤æüÃÖ¸üß ¾ÖÖÙÂÖ�ú †Ö´Ö 
ÃÖ³ÖÖ ¿Öã�Ð ¾ÖÖ¸ ×¤−üü ÖÖÓ�ú 29 •Öã»ÖÖ‡Ô 2011 �úÖê ̄ Öæ¾ÖÖÔÈ 11.00 ²Ö•Öê ³ÖÖÂÖÖ ³Ö¾Ö−Ö ÃÖ³ÖÖ�ÖÖ¸, ̧ ÖÂ™ÒßμÖ          
¯ÖãÃŸÖ� Ö�μÖ, ²Öã»Ö²Öê×›μÖ¸ ¸Öê›, †»Öß¯Öã¸, � Öê»Ö� ÖŸÖÖ -700027 ´Öë ÆüÖê�Öß ×•ÖÃÖ´Öë ×− Ö´− ÖÖÓ×�úŸÖ 
×¾ÖÂÖμÖ ¿ÖÖ×´Ö»Ö ÆüÖë�Öê :

1. 31 ´ÖÖ“ÖÔ,  2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �êú ²Öï�ú �êú ŸÖã»Ö −Ö ¯Ö¡Ö, »ÖÖ³ÖÆüÖ× −Ö �ÖÖŸÖÖ, »Öê�ÖÖ �êú •Ö×¸ü‹ 
¯ÖÏ¤üÙ¿ÖŸÖ ²Öï�ú �êú �úÖμÖÔ�ú»ÖÖ¯ÖÖë ¯Ö¸ü ×− Ö¤üêü¿Ö�ú ´ÖÓ›ü»Ö �úß ×¸ü¯ÖÖê™Ôü †Öî¸ü ŸÖã»Ö −Ö-¯Ö¡Ö †Öî¸ü »Öê�ÖÖ 
¯Ö¸üß�Ö�ú �úß ×¸ü¯ÖÖê™Ôü ¯Ö¸ü “Ö“ÖÖÔ �ú¸ü −ÖÖ, ˆÃÖ�úÖ † −Öã´ÖÖê¤ü −Ö �ú¸ü −ÖÖ ˆÃÖê †Öî¸ü †Ó�Öß�úÖ¸ü �ú¸ü −ÖÖ …

2. ‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸ü ¯Ö¸ü ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2009-10 �êú ×»Ö‹ »ÖÖ³ÖÓÖ¿Ö �úß ‘ÖÖêÂÖ�ÖÖ �ú¸ü −ÖÖ …

×− Ö¤üê¿Ö�ú ´ÖÓ›ü»Ö �êú †Ö¤êü¿Ö ÃÖê

×²Ö�Îú´Ö×•ÖŸÖ ÃÖÖê´Ö
�Óú¯Ö −Öß ÃÖê�Îêú™ü¸üß

×¤−ü ÖÖÓ�ú : 18 •Öæ−Ö, 2011
Ã£ÖÖ− Ö : �úÖê»Ö�úÖŸÖÖ

×™ü¯¯Ö�Öß :

1.   ¯ÖÏ×ŸÖ× −Ö×¬Ö �úß × −ÖμÖãÛŒŸÖ

μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ (¿ÖêμÖ¸ü ‹¾ÖÓ ²Öîšü�ëú) ×¾Ö× −ÖμÖ´Ö −Ö 2010 �êú ×¾Ö×− ÖμÖ´Ö 62 �êú †− ÖãÃÖÖ¸ü 
‹�ú ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ²Öîšü�ú ´Öë ˆ¯ÖÛÃ£ÖŸÖ ÆüÖê− Öê ‹¾ÖÓ ¾ÖÖê™ü ¤êü −Öê �úÖ Æü�ú¤üÖ¸ü Æîü ‹¾ÖÓ †¯Ö −Öê ²Ö¤ü»Öê ˆ¯ÖÛÃ£ÖŸÖ 
ÆüÖê −Öê ‹¾ÖÓ ´ÖŸÖ ¤êü −Öê �êú ×»Ö‹ ¯ÖÏ×ŸÖ× −Ö×¬Ö ×− ÖμÖãŒŸÖ �ú¸ü− Öê �úÖ ³Öß ˆÃÖê Æü�ú Æîü ‹¾ÖÓ ‹êÃÖê ¯ÖÏ×ŸÖ×− Ö×¬Ö �úÖê ²Öï�ú 
�úÖ ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ÆüÖê −Öê �úß †Ö¾Ö¿μÖ�úŸÖÖ  −ÖÆüà Æîü …

μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ (¿ÖêμÖ¸ü ‹¾ÖÓ ²Öîšü�ëú) ×¾Ö× −ÖμÖ´Ö− Ö 2010 �êú ×¾Ö× −ÖμÖ´Ö 62(II) �êú 
†− ÖãÃÖÖ¸ü ¯ÖÏ×ŸÖ×− Ö×¬Ö ±úÖ´ÖÔ � Öê ¯ÖÏ³ÖÖ¾Öß ¸Æ−Öê �ê  Û»Ö‹ ˆÃÖê ²Öîš�  � ß ŸÖÖ¸ß�Ö ÃÖê � ´Ö ÃÖê � ´Ö “ÖÖ¸ 
Û¤−Ö ¯ÖÆ»Öê  ²Öï�  � ê ¯ÖÖÃÖ ¯ÖÆåÓ“Ö •ÖÖ−ÖÖ “ÖÖ×Æ‹… ¯ÖÐ×ŸÖ×−Ö×¬Ö ± Ö´ÖÔ � Öê ¯ÖÏ³ÖÖ¾Öß ¸Æ−Öê �ê  Û»Ö‹ ˆÃÖê ²Öï�ú 
�êú ¿ÖêμÖ¸ü ×¾Ö³ÖÖ�Ö ‹¾ÖÓ ×− Ö¾Öê¿Ö�ú ×¿Ö�úÖμÖŸÖ �ú�Ö, ¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ, Æêü´ÖÓŸÖ ²ÖÃÖã ÃÖ¸ü�Öß, “ÖÖî£ÖÖ ŸÖ»Ö, 
�úÖê»Ö�úÖŸÖÖ - 700001 ́ Öë 23 •Öã»ÖÖ‡Ô 2011 ¿Ö×−Ö¾ÖÖ¸ �úÖê �úÖ¸üÖê²ÖÖ¸ü ÃÖ´ÖμÖ �úß ÃÖ´ÖÖÛ¯ŸÖ (†¯Ö¸ÖÈ 
1.45 ²Ö•Ö)ê ŸÖ�  μÖÖ ‡ÃÖÃÖê ¯ÖÆü»Öê †¾Ö¿μÖ ¯ÖÏÖ¯ŸÖ ÆüÖê  •ÖÖ−ÖÖ “ÖÖ×Æü‹…

ŸÖ£ÖÖ×¯Ö ˆÃÖ ¯ÖÏ�úÖ¸ü ÃÖê ×− ÖμÖãŒŸÖ ¯ÖÏ×ŸÖ×− Ö×¬Ö �úÖê ²Öîšü�ú ´Öë ²ÖÖê»Ö −Öê �úÖ †×¬Ö�úÖ¸ü − ÖÆüà ÆüÖê�ÖÖ …

²Öï�ú �êú ¯ÖÖÃÖ •Ö´ÖÖ ×�úμÖÖ �ÖμÖÖ ¯ÖÏ×ŸÖ×− Ö×¬Ö - ¯ÖÏ¯Ö¡Ö †¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ‹¾ÖÓ †Ó×ŸÖ´Ö ÆüÖê�ÖÖ…
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μÖ×¤ü ¯ÖÏ×ŸÖ×− Ö×¬Ö-¯ÖÏ¯Ö¡Ö ¾Öî�úÛ»¯Ö�ú ºþ¯Ö ÃÖê ¤üÖêê �ÖÏÖÛ −™üμÖÖë �êú ¯Ö�Ö ´Öë ´ÖÓ•Öæ¸ü ×�úμÖÖ •ÖÖŸÖÖ Æîü ŸÖÖê ‡ÃÖ�êú ×»Ö‹ 
‹�ú Æüß ±úÖ´ÖÔ ŸÖîμÖÖ¸ü ×�úμÖÖ •ÖÖ‹�ÖÖ …

μÖã− ÖÖ‡™êü›ü ²Öï�ú †Öò±ú ‡Ó×›üμÖÖ (¿ÖêμÖ¸ü ‹¾ÖÓ ²Öîšü�ëú) ×¾Ö×− ÖμÖ´Ö −Ö 2010 �êú ×¾Ö×− ÖμÖ´Ö 62 (vi) �êú ŸÖÆüŸÖ 
¯ÖÏ×ŸÖ×− Ö×¬Ö �êú ¯ÖÏ¯Ö¡Ö �êú �ÖÖ¸Óü™ü¸ü �úÖê ²Öîšü�ú ´Öë ¾μÖÛŒŸÖ�ÖŸÖ ºþ¯Ö ´Öë ¾ÖÖê™ü ¤êü −Öê �úÖ Æü�ú − ÖÆüà ÆüÖê�ÖÖ •ÖÖê ˆÃÖ 
¯ÖÏ¯Ö¡Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü…

μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±ú ‡Ó×›üμÖÖ �úÖ �úÖê‡Ô �ú´ÖÔ“ÖÖ¸üß †£Ö¾ÖÖ †×¬Ö�úÖ¸üß ¯ÖÏ×ŸÖ× −Ö×¬Ö �êú ºþ¯Ö ´Öë × −ÖμÖãŒŸÖ 
 −ÖÆüà ÆüÖê ÃÖ�êú�ÖÖ …

2. ‹�ú ¯ÖÏÖ×¬Ö�éúŸÖ ¯ÖÏ×ŸÖ× −Ö×¬Ö �úß ×− ÖμÖãÛŒŸÖ

μÖã− ÖÖ‡™êü›ü ²Öï�ú †Öò±ú ‡Ó×›üμÖÖ (¿ÖêμÖ¸ü ‹¾ÖÓ ²Öîšü�ëú) ×¾Ö× −ÖμÖ´Ö  2010 �êú ×¾Ö× −ÖμÖ´Ö 61 �êú †− ÖãÃÖÖ¸ü 
μÖ£ÖÖÛÃ£Ö×ŸÖ �êú −¦üßμÖ ÃÖ¸ü�úÖ¸ü †£Ö¾ÖÖ �Óú¯Ö− Öß ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ÃÖÓ�ú»¯Ö «üÖ¸üÖ †¯Ö −Öê ×�úÃÖß ¯ÖÏÖ×¬Ö�úÖ¸üß �úÖê 
†£Ö¾ÖÖ ×�úÃÖß ¾μÖÛŒŸÖ �úÖê †¯Ö −ÖÖ ̄ ÖÏ×ŸÖ×− Ö×¬Ö ̄ ÖÏÖ×¬Ö�éúŸÖ �ú¸üŸÖÖ Æîü ŸÖÖê ¾ÖÆü ̄ ÖÏÖ×¬Ö�éúŸÖ ¾μÖÛŒŸÖ ̂ ÃÖ �êÓú ¦üßμÖ 
ÃÖ¸ü�úÖ¸ü μÖÖ �Óú¯Ö− Öß �úß †Öê¸ü ÃÖê ˆÃÖß †×¬Ö�úÖ¸ü �úÖ ¯ÖÏμÖÖê�Ö �ú¸ü −Öê �úÖ Æü�ú¤üÖ¸ü ÆüÖê�ÖÖ ×•ÖÃÖ�úÖ ¾ÖÆü 
¯ÖÏ×ŸÖ× −Ö×¬Ö Æîü ; ´ÖÖ− ÖÖë ¾ÖÆü ²Öï�ú �úÖ ¾ÖîμÖÛŒŸÖ�ú ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ÆüÖê … 

ˆŒŸÖ ¯ÖÏ�úÖ¸ü ÃÖê ×¤üμÖÖ �ÖμÖÖ ¯ÖÏÖ×¬Ö�úÖ¸ü ¾Öî�úÛ»¯Ö�ú ºþ¯Ö ´Öë ¤üÖê ¾μÖÛŒŸÖμÖÖë �êú ¯Ö�Ö ´Öë ÆüÖê ÃÖ�úŸÖÖ Æîü ŸÖ£ÖÖ 
ˆÃÖ ÛÃ£Ö×ŸÖ ´Öë ˆ− Ö´Öë ÃÖê �úÖê‡Ô ‹�ú ¾μÖÛŒŸÖ �êúÓ ¦üßμÖ ÃÖ¸ü�úÖ¸ü †£Ö¾ÖÖ �Óú¯Ö −Öß �êú ×¾Ö×¬Ö¾ÖŸÖ ¯ÖÏÖ×¬Ö�éúŸÖ 
¯ÖÏ×ŸÖ×− Ö×¬Ö �êú ºþ¯Ö ´Öë �úÖμÖÔ �ú¸ü ÃÖ�úŸÖÖ Æîü …

μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±ú ‡Ó×›üμÖÖ (¿ÖêμÖ¸ü ‹¾ÖÓ ²Öîšü�ëú) ×¾Ö× −ÖμÖ´Ö −Ö 2010 �êú ×¾Ö×− ÖμÖ´Ö 62 (II) �êú 
†− ÖãÃÖÖ¸ü �úÖê‡Ô ³Öß ¾μÖÛŒŸÖ ²Öï�ú �êú ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úß ×�úÃÖß ³Öß ²Öîšü�ú ́ Öë �Óú¯Ö −Öß �êê  ×¾Ö×¬Ö¾ÖŸÖ ̄ ÖÏÖ×¬Ö�éúŸÖ 
¯ÖÏ×ŸÖ×− Ö×¬Ö �êú ºþ¯Ö ´Öë ³ÖÖ�Ö  −ÖÆüà »Öê�ÖÖ †£Ö¾ÖÖ ¾ÖÖê™ü  −ÖÆüà ¤êü�ÖÖ •Ö²ÖŸÖ�ú ×�ú ˆÃÖê ×¾Ö×¬Ö¾ÖŸÖ †×¬Ö�éúŸÖ 
¯ÖÏ×ŸÖ×− Ö×¬Ö  �êú ºþ¯Ö ´Öë × −ÖμÖãÛŒŸÖ �êú ÃÖÓ�ú»¯Ö �úß ‹�ú ÃÖŸμÖ ¯ÖÏ×ŸÖ×»Ö×¯Ö ˆÃÖ�êú ×¾Ö×¬Ö¾ÖŸÖ ¯ÖÏÖ×¬Ö�éúŸÖ 
¯ÖÏ×ŸÖ×− Ö×¬Ö �êú ºþ¯Ö ´Öë ²Öîšü�ú, ×•ÖÃÖ´Öë ¾ÖÆü ¯ÖÖ×¸üŸÖ ×�úμÖÖ �ÖμÖÖ £ÖÖ, �êú †¬μÖ�Ö «üÖ¸üÖ ¯ÖÏ´ÖÖ×�ÖŸÖ �ú¸ü�êú 
²Öï�ú �êú ¿ÖêμÖ¸ü ×¾Ö³ÖÖ�Ö ‹¾ÖÓ ×− Ö¾Öê¿Ö�ú ×¿Ö�úÖμÖŸÖ �ú�Ö, ¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ, “ÖÖî£ÖÖ ŸÖ»Ö, 11 Æêü´ÖÓŸÖ ²ÖÃÖã 
ÃÖ¸ü�Öß, �úÖê»Ö�úÖŸÖÖ- 700 001 ´Öë ¿Ö×−Ö¾ÖÖ¸, 23 •Öã»ÖÖ‡Ô 2011 �úÖê  (†¯Ö¸ÖÈ 1.45 ²Ö•Öê) 
�úÖ¸üÖê²ÖÖ¸ü †¾Ö×¬Ö �úß ÃÖ´ÖÖÛ¯ŸÖ ŸÖ�  †£Ö¾ÖÖ ˆÃÖÃÖê ¯ÖÆü»Öê •Ö´ÖÖ − Ö �úß �Ö‡Ô ÆüÖê …

3. ˆ¯ÖÛÃ£Ö×ŸÖ ¯Ö“Öá-ÃÖÆü-¯ÖÏ¾Öê¿Ö ¯Ö¡Ö

¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úß ÃÖã×¾Ö¬ÖÖ ÆêüŸÖã ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü ´Öë ˆ¯ÖÛÃ£ÖŸÖ ¯Ö“Öá-ÃÖÆü-¯ÖÏ¾Öê¿Ö ¯Ö¡Ö ÃÖÓ»Ö�− Ö Æîü … ¿ÖêμÖ¸ü 
¬ÖÖ¸ü�úÖë/¯ÖÏ×ŸÖ×− Ö×¬Ö ¬ÖÖ¸ü�ú/¯ÖÏÖ×¬Ö�éúŸÖ ̄ ÖÏ×ŸÖ× −Ö×¬ÖμÖÖë ÃÖê † −Öã̧ üÖê¬Ö ×�úμÖÖ •ÖÖŸÖÖ Æîü ×�ú ‡ÃÖê ³Ö ȩ̈ü ŸÖ£ÖÖ ÆüÃŸÖÖ�Ö¸ü 
ÆêüŸÖã ×¤üü‹ �Ö‹ Ã£ÖÖ −Ö ¯Ö¸ü †¯Ö −ÖÖ ÆüÃŸÖÖ�Ö¸ü �ú¸ü�êú ²Öîšü�ú �êú Ã£ÖÖ −Ö ¯Ö¸ü ‡ÃÖê ÃÖÖï¯Ö ¤üëü… ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë 
�êú ¯ÖÏ×ŸÖ×− Ö×¬Ö/¯ÖÏÖ×¬Ö�éúŸÖ ¯ÖÏ×ŸÖ×− Ö×¬ÖμÖÖë �úÖê †¯Ö −Öê ˆ¯ÖÛÃ£Ö×ŸÖ-ÃÖÆü-¯ÖÏ¾Öê¿Ö ¯Ö¡Ö ¯Ö¸ü ‘¯ÖÏ×ŸÖ×− Ö×¬Ö’ †£Ö¾ÖÖ 
‘¯ÖÏÖ×¬Ö�éúŸÖ ¯ÖÏ×ŸÖ×− Ö×¬Ö’ •ÖÖê ³Öß ÛÃ£Ö×ŸÖ ÆüÖê, �úÖ ˆ»»Öê�Ö �ú¸ü −ÖÖ “ÖÖ×Æü‹ …

In case an instrument of proxy is granted in favour of two grantees 
in the alternative, not more than one form shall be executed.

Th e grantor of an instrument of proxy under Regulation 62(vi) of 

the United Bank of India (Shares & Meetings) Regulations 2010 

shall not be entitled to vote in person at the meeting to which such 

instrument relates.

No person shall be appointed as a Proxy who is an employee or offi  cer 

of United Bank of India.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVES

PURSUANT TO REGULATION 61 OF THE UNITED BANK OF INDIA 

(SHARES & MEETINGS) REGULATIONS 2010, A SHAREHOLDER, 

BEING THE CENTRAL GOVERNMENT OR A COMPANY, MAY 

BY A RESOLUTION, AS THE CASE MAY BE, AUTHORISE ANY 

OF ITS OFFICIALS OR ANY OTHER PERSON TO ACT AS ITS 

REPRESENTATIVE AT ANY GENERAL MEETING OF THE 

SHAREHOLDERS AND THE PERSON SO AUTHORISED SHALL 

BE ENTITLED TO EXERCISE THE SAME POWERS ON BEHALF OF 

THE CENTRAL GOVERNMENT OR THE COMPANY WHICH HE 

REPRESENTS AS IF HE WERE AN INDIVIDUAL SHAREHOLDER 

OF THE BANK. 

Th e authorization so given may be in favour of two persons in the 

alternative and in such a case any one of such persons may act as 

the duly authorized representative of the Central Government or 

the Company.

IN TERMS OF REGULATION 62(II) OF THE UNITED BANK OF INDIA 

(SHARES & MEETINGS) REGULATIONS 2010, NO PERSON SHALL 

ATTEND OR VOTE AT ANY MEETING OF THE SHAREHOLDERS OF 

THE BANK AS THE DULY AUTHORISED REPRESENTATIVE OF THE 

COMPANY UNLESS A COPY OF THE RESOLUTION APPOINTING 

HIM AS THE DULY AUTHORISED REPRESENTATIVE  CERTIFIED 

TO BE A TRUE COPY BY THE CHAIRMAN OF THE MEETING AT 

WHICH IT WAS PASSED HAS BEEN DEPOSITED TO THE BANK . Th e 

authorised representation in order to be eff ective should be delivered 

at the Share Department & Investors Grievance Cell, at Head Offi  ce, 

11, Hemanta Basu Sarani, 4th Floor, Kolkata – 700 001 on or before the 

closing business hours (1:45 P.M.) of Saturday, July 23rd 2011.

3. ATTENDANCE SLIP-CUM ENTRY PASS

For the convenience of the shareholders, attendance slip-cum-entry-

pass is annexed to the Annual Report. Shareholders/ Proxy holders/ 

Authorised Representatives are requested to fi ll in and affi  x their 

signatures at the space provided therein and surrender the same 

at the venue of the meeting.  Proxy/Authorised Representatives of 

shareholders should mention on their attendance slip-cum-entry 

pass, ‘Proxy’ or ‘Authorised Representative’ as the case may be.
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4. ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úÖ ¸ü×•ÖÃ™ü¸ü ²ÖÓ¤ü ÆüÖê −ÖÖ

Ã™Öò�  ‹ŒÃÖ“Öë•Ö �ê  ×»Ö×Ã™Ó�Ö ‹�ÖÐß´Öë™ �ê  �ÖÓ› 16 ‹¾ÖÓ μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ (¿ÖμÖ¸üÖë ‹¾ÖÓ 
²Öîšü�úÖë) ×¾Ö× −ÖμÖ´Ö , 2010 �êú ×¾Ö×− ÖμÖ´Ö 12 �êú ¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë �êú † −ÖãÃÖ¸ü�Ö ´Öë ¿Ö×−Ö¾ÖÖ¸ 16 •Öã»ÖÖ‡Ô 
2011ÃÖê   ¿Öã�Îú¾ÖÖ¸ü 29 •Öã»ÖÖ‡Ô 2011 ŸÖ�ú (¤üÖê −ÖÖÓê ×¤ü −Ö ¿ÖÖ×´Ö»Ö ÆÓîü) ²Öï�ú �êú ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �êú 
¸üü×•ÖÃ™¸ü ŸÖ£ÖÖ ¿ÖêμÖ¸ †ÓŸÖ¸ü�Ö ²ÖÆüß ¾ÖÖÙÂÖ�ú †Ö´Ö ÃÖ³ÖÖ ‹¾ÖÓ ²Öï�ú «üÖ¸üÖ ‘ÖÖê×ÂÖŸÖ ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úÖê ¯ÖÏÖ¯ŸÖ 
ÆüÖê− Öê ¾ÖÖ»Öê »ÖÖ³ÖÖÓ¿Ö �êú ×−Ö¬ÖÖÔ¸�Ö �ê  ˆ§êü¿μÖ ÃÖê ²ÖÓ¤ü ¸üÆëü�Öê… 

5. »ÖÖ³ÖÖÓ¿Ö �úÖ ³Öã�ÖŸÖÖ −Ö

29 †¯ÖîÏ»Ö 2011 �úÖê Æãü‡Ô ×− Ö¤üêü¿Ö�ú ´ÖÓ›ü»Ö �úß ²Öîšü�ú ´Öë × −Ö¤üêü¿Ö�ú ´ÖÓ›ü»Ö  −Öê ¯ÖÏ×ŸÖ 10/- � êú 
‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸ü ¯Ö¸ü `2.20 �êú »ÖÖ³ÖÖÓ¿Ö �úß † −Öã¿ÖÓÃÖÖ �úß Æîü ×•ÖÃÖ�úß ‘ÖÖêÂÖ�ÖÖ ¾ÖÖÙÂÖ�ú †Ö´Ö ÃÖ³ÖÖ 
´Öë ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë «üÖ¸üÖ �úß •ÖÖ− Öß Æîü … †ŸÖ: ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë ÃÖê † −Öã¸üÖê¬Ö Æîü ×�ú ¾Öê `10/- ¯ÖÏ×ŸÖ ‡ÔÛŒ¾Ö™üß 
¿ÖêμÖ¸ü `2.20/- �êú »ÖÖ³ÖÖÓ¿Ö �úß ‘ÖÖêÂÖ�ÖÖ �ú¸ëü … 

¾ÖÖÙÂÖ�ú †Ö´Ö ÃÖ³ÖÖ ´Öë μÖ×¤üü ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë «üÖ¸üÖ »ÖÖ³ÖÖÓ¿Ö �úß ‘ÖÖêÂÖ�ÖÖ �úß •ÖÖŸÖß Æîü ŸÖÖê ¾ÖÆü »ÖÖ³ÖÖÓ¿Ö 
ˆ− Ö ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úÖê ×¤üμÖÖ •ÖÖ‹�ÖÖ ×•Ö −Ö�êú  −ÖÖ´Ö

�ú) ¿Öã�Îú¾ÖÖ¸ü 15 •Öã»ÖÖ‡Ô 2011 �úÖê ¾μÖ¾ÖÃÖÖμÖ �úß ²ÖÓ¤üß �êú ÃÖ´ÖμÖ ×ÆüŸÖ�ÖÎÖÆüß Ã¾ÖÖ´Öß �êú ºþ¯Ö ´Öë 
‹− Ö ‹ÃÖ ›üß ‹»Ö/ÃÖß ›üß ‹ÃÖ ‹»Ö  «üÖ¸üÖ ¤üß �Ö‡Ô ÃÖæ“Öß �êú †− Öãºþ¯Ö †Öî¸ü ‡»ÖêŒ™ÒüÖê× −Ö�ú ºþ¯Ö ´Öë 
ˆ− Ö�êú − ÖÖ´Ö ¸ü�Öê �Ö‹ ¿ÖêμÖ¸üÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë ÆüÖê�Öê †Öî¸ü 

�Ö) ¿Öã�Îú¾ÖÖ¸ü 15 •Öã»ÖÖ‡Ô 2011 �úÖê ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úß ²ÖÆüß ́ Öë, ́ ÖæŸÖÔ ºþ¯Ö ́ Öë ¬ÖÖ×¸üŸÖ †¯Ö −Öê ¿ÖêμÖ¸üÖë 
�úÖê •Ö²Ö ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ¾Öî¬Ö ŸÖ¸üß�êú ÃÖê ¿Öã�Îú¾ÖÖ¸ü 15 •Öã»ÖÖ‡Ô 2011 ŸÖÖ¸üß�Ö ŸÖ�ú †ÓŸÖ×¸üŸÖ 
�ú¸ü −Öê �úÖ † −Öã¸êüÖ¬Ö �ú¸êü †Öî¸ü ˆÃÖ�êú †− Öã¸üÖê¬Ö �úÖê ¯ÖÏ³ÖÖ¾Ö�úÖ¸üß �ú¸ü ×¤üüμÖÖ �ÖμÖÖ ÆüÖê …

‹êÃÖê ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úÖê ˆ −Ö�úÖ »ÖÖ³ÖÖÓ¿Ö ¾ÖÖ¸Ó™ ‡ÃÖ ²Öï�ú «üÖ¸üÖ ¯ÖÓ•ÖßμÖ�ú ‹¾ÖÓ ¿ÖêμÖ¸ü †ÓŸÖ¸ü�Ö ‹•Öë™ü Ø»Ö�ú 
‡ −Ö™üÖ‡´Ö ‡Ó×›μÖÖ  ¯ÖÏÖ. ×»Ö×´Ö™êü›ü �êú ´ÖÖ¬μÖ´Ö ÃÖê, ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úÖê ˆ−Ö�ê  ¯ÖÓ•Öß�éúŸÖ ¯ÖŸÖê ¯Ö¸ü »ÖÖ³ÖÖÓ¿Ö 
�úß ‘ÖÖêÂÖ�ÖÖ �êú 30 ×¤ü −ÖÖë �êú ³ÖßŸÖ¸ü ³Öê•Ö ×¤üüμÖÖ •ÖÖ‹�ÖÖ …

6. »ÖÖ³ÖÖÓ¿Ö ¾ÖÖ¸Óü™ü ¯Ö¸ / −Öê¿Ö−Ö »Ö ‡»ÖêŒ™ÒüÖò× −Ö�ú Œ»ÖßμÖØ¸ü�Ö ÃÖÙ¾ÖÃÖê•Ö ÆêŸÖã ²Öï�ú �ÖÖŸÖÖ �úÖ ²μÖÖî¸üÖ

³ÖÖ¸üŸÖßμÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖ †Öî¸ü ×¾Ö× −Ö´ÖμÖ ²ÖÖê›Ôü − Öê ²ÖîÓ�úÖë �êú ÃÖÖ£Ö - ÃÖÖ£Ö ÃÖ³Öß ÃÖæ“Öß²Ö¨ü �Óú¯Ö× −ÖμÖÖë �êú ×»Ö‹ 
μÖÆü †×− Ö¾ÖÖμÖÔ �ú¸ü ×¤üüμÖÖ Æîü ×�ú »ÖÖ³ÖÖÓ¿Ö �úÖ ×¾ÖŸÖ¸ü�Ö �ú¸üŸÖê ÃÖ´ÖμÖ †Öî¸ü •ÖÆüÖÑ �úÆüà ³Öß − Öê¿Ö −Ö»Ö 
‡»ÖêŒ™ÒüÖò× −Ö�ú Œ»ÖßμÖØ¸ü�Ö ÃÖÙ¾ÖÃÖê•Ö �úÖ ˆ¯ÖμÖÖê�Ö ×�úμÖÖ •ÖÖ‹ ŸÖÖê »ÖÖ³ÖÖÓ¿Ö ¾ÖÖ¸Óü™ü ´Öë ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú �êú 
²Öï�ú �ÖÖŸÖÖ ÃÖÓ�μÖÖ �úÖ ˆ»»Öê�Ö ×�úμÖÖ •ÖÖ‹ … μÖ×¤ü �ãú”ûû �êÓú ¦üÖë ´Öë  −Öê¿Ö− Ö»Ö ‡»ÖêŒ™ÒüÖò×− Ö�ú Œ»ÖßμÖØ¸ü�Ö 
ÃÖÙ¾ÖÃÖê•Ö − ÖÆüà Æïü †Öî¸ü μÖ×¤ü �ãú”û ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ‡ÃÖ ÃÖê¾ÖÖ �úÖ ˆ¯ÖμÖÖê�Ö  −ÖÆüà �ú¸üŸÖê ŸÖÖê ²Öï�ú †¯Ö− Öê ¯ÖÖÃÖ 
ˆ¯Ö»Ö²¬Ö ˆÃÖ ÃÖÓ²ÖÓ×¬ÖŸÖ ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú �úÖ ×¾Ö¾Ö¸ü�Ö »ÖÖ³ÖÖÓ¿Ö ¾ÖÖ¸Óü™ü ¯Ö¸ü ”û¯Ö¾ÖÖ ¤üêü�ÖÖ …

•ÖÖê ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú †¯Ö− ÖÖ ¿ÖêμÖ¸ü ´ÖæŸÖÔ ºþ¯Ö ´Öë ¸ü�Öê Æãü‹ Æïü ¾Öê †¯Ö− ÖÖ ²Öï�ú †×¬Ö¤üêü¿Ö (´Öî −Ö›êü™ü)  ²Öï�ú �êú 
¿ÖêμÖ¸ü ×¾Ö³ÖÖ�Ö ‹¾ÖÓ × −Ö¾Öê¿Ö�ú ×¿Ö�úÖμÖŸÖ �ú�Ö �êú ¯ÖÖÃÖ †£Ö¾ÖÖ  ²Öï�ú �êú ¯ÖÓ•ÖßμÖ�ú ‹¾ÖÓ ¿ÖêμÖ¸ü †ÓŸÖ¸ü�Ö 
‹•Öë™ü ́ ÖêÃÖÃÖÔ Ø»Ö�ú ‡ −Ö™üÖ‡´Ö ‡Ó×›üμÖÖ ̄ ÖÏÖ. ×»Ö×´Ö™êü›ü �êú ̄ ÖÖÃÖ ³Öê•Ö ÃÖ�úŸÖê Æïü ŸÖÖ×�ú ÃÖÓ²ÖÓ×¬ÖŸÖ †×³Ö»Öê�ÖÖë 
�úÖê †ªŸÖ −Ö ×�úμÖÖ •ÖÖ ÃÖ�êú … ×•Ö− Ö ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë  −Öê †¯Ö −ÖÖ ¿ÖêμÖ¸ü †´ÖæŸÖÔ ºþ¯Ö ́ Öë ̧ ü�ÖÖ Æîü ¾Öê ‡ÃÖ ÃÖÓ²ÖÓ¬Ö 
´Öë  †Ö¾Ö¿μÖ�ú �úÖ¸Ôü¾ÖÖ‡Ô  ÆêüŸÖã  †¯Ö −Öê  ×− Ö�Öê¯ÖÖ�ÖÖ¸ ü †Ó¿Ö�ÖÏÆü�Ö�úŸÖÖÔ  (×›ü¯ÖÖê×•Ö™ü¸üß  ¯ÖÖÙ™ü×¿Ö¯Öë™ü) ÃÖê 

4. CLOSURE OF REGISTER OF SHAREHOLDERS

Pursuant to the provisions of Clause 16 of the Listing Agreements 

with the Stock Exchanges and Regulation 12 of the United Bank 

of India (Shares & Meetings) Regulations, 2010 the Register of 

Shareholders and the Share Transfer Books of the Bank will remain 

closed from Saturday, July 16th, 2011 to Friday, July 29th, 
2011 (both days inclusive)  in connection with the Annual General 

Meeting and for the purpose of determining the shareholders 

entitled to receive the dividend, if declared by the Bank at the Annual 

General meeting.

5. PAYMENT OF DIVIDEND

Th e Board of Directors at its meeting held on April 29th 2011, had 

recommended a dividend of `2.20/- per equity share of `10/- each,  

which is required to be declared by the shareholders at this Annual 

General Meeting. 

Payment of dividend, if declared by the Shareholders at the Annual 

General Meeting, will be made to those shareholders whose names 

appear:

a) as Benefi cial Owners as at the close of business hours on 

Friday, July 15th 2011, as per lists to be furnished by NSDL/

CDSL in respect of the Shares in electronic form, and

b) in the Register of shareholders as on Friday, July 15th 2011, 
after giving eff ect to the valid transfer requests received from 

the shareholders holding shares in physical form, before close 

of business hours on Friday, July 15th 2011.

Dividend warrants to such shareholders would be sent by the 

Bank through the Bank's Registrar and Share Transfer Agent viz. 

Link Intime India Pvt. Limited, within 30 days from the date of 

declaration of dividend to their registered address.

6. DETAILS OF BANK ACCOUNTS ON DIVIDEND WARRANTS/
FOR NATIONAL ELECTRONIC CLEARING SERVICES – (NECS)

SEBI has made it mandatory for all the listed companies including 

Banks, to mention on the dividend warrants, the bank account 

details furnished by the shareholders, while distributing dividends 

as well as to use the National Electronic Clearing Services (NECS) 

facility, wherever available. In the absence of NECS facility in certain 

centres  and in the event of some shareholders not availing such 

facility, the Bank shall print the bank details, as available with them 

on the dividend warrants.

Th e shareholders who are holding shares in physical form may send 

their Bank mandates to the Share Department & Investors Grievances 

Cell of the Bank or M/s Link Intime India Pvt. Ltd., the Registrar 

and Share Transfer Agent of the Bank for necessary updation of 

records. Th e  Shareholders  holding  shares   in   dematerialized  form 
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ÃÖÓ¯Ö�Ôú �ú¸ëü …  −Öê¿Ö −Ö»Ö ‡»ÖêŒ™ÒüÖò× −Ö�ú Œ»ÖßμÖØ¸ü�Ö ÃÖÙ¾ÖÃÖê•Ö/²Öï�ú †×¬Ö¤êü¿Ö �úÖ ¯ÖÏÖºþ¯Ö  ‡ÃÖ ¾ÖÖÙÂÖ�ú 
×¸ü¯ÖÖê™Ôü ´Öë ×¤üüμÖÖ Æãü†Ö Æîü …

7. †¯ÖÏ¤¢Ö / ¤üüÖ¾ÖÖ¸ü×ÆŸÖ »ÖÖ³ÖÖÓ¿Ö 

»ÖÖ³ÖÖÓ¿Ö �úß ‘ÖÖêÂÖ�ÖÖ �êú 30 ×¤−ü ÖÖë �êú ²ÖÖ¤üü, 15 ×¤ü −ÖÖë �êú ³ÖßŸÖ¸ü μÖ×¤ü ×�úÃÖß ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú  −Öê †¯Ö −Öê 
»ÖÖ³ÖÖÓ¿Ö �úÖ  −Ö�ú¤üß�ú¸ü�Ö − ÖÆüà �ú¸üÖμÖÖ μÖÖ ˆÃÖ�úÖ ¤üÖ¾ÖÖ  −ÖÆüà ×�úμÖÖ ŸÖÖê ²Öï�ú �êú »ÖÖ³ÖÖÓ¿Ö �ÖÖŸÖê ´Öë 
¯Ö›Íüß ‡ÃÖ ¸üÖ×¿Ö �úÖê ‹�ú †»Ö�Ö �ÖÖŸÖê ´Öë ›üÖ»Ö ×¤üüμÖÖ •ÖÖ‹�ÖÖ ×•ÖÃÖ�úÖ  −ÖÖ´Ö "μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú 
‡Ó×›üμÖÖ -  ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ÆêüŸÖã †¯ÖÏ¤¢Ö »ÖÖ³ÖÖÓ¿Ö �ÖÖŸÖÖ" Æîü…

²Öï×�Óú�Ö �Óú¯Ö− Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ −Ö †Öî¸ü †ÓŸÖ¸ü�Ö) †×¬Ö×− ÖμÖ´Ö 1970 �úß ¬ÖÖ¸üÖ 10 ²Öß �êú ŸÖÆüŸÖ 
×¤ü‹ �Ö‹ ̄ ÖÏÖ¾Ö¬ÖÖ− ÖÖë �êú † −Öãºþ¯Ö »ÖÖ³ÖÖÓ¿Ö �úß •ÖÖê ̧ üÖ×¿Ö †¯ÖÏ¤¢Ö ̧ üÆü •ÖÖŸÖß Æîü μÖÖ ÃÖÖŸÖ ¾ÖÂÖÔ ŸÖ�ú ̂ ÃÖ�úÖ 
�úÖê‡Ô  ¤üÖ¾ÖÖ − ÖÆüà �ú¸üŸÖÖ ŸÖÖê ¾ÖÆ × −Ö¾Öê¿Ö�ú ×¿Ö�ÖÖ ‹¾ÖÓ ÃÖÓ¸ü�ÖÖ ×− Ö×¬Ö (†Ö‡Ô ‡ ¯Öß ‹±ú) ´Öë ›üÖ»Ö ¤ßü 
•ÖÖ‹�Öß … ‡ÃÖ ×− Ö×¬Ö �úß Ã£ÖÖ¯Ö −ÖÖ �Óêú ¦ü ÃÖ¸ü�úÖ¸ü  −Öê 1956 �êú �Óú¯Ö− Öß †×¬Ö× −ÖμÖ´Ö �úß ¬ÖÖ¸üÖ 205 ÃÖß 
�êú ŸÖÆüŸÖ �úß Æîü †Öî¸ü ‡ÃÖ ×− Ö×¬Ö ´Öë »ÖÖ³ÖÖÓ¿Ö �úß ¸üÖ×¿Ö †ÓŸÖ×¸üŸÖ �ú¸ü ×¤ü‹ •ÖÖ −Öê �êú ²ÖÖ¤ü ˆÃÖ ¸üÖ×¿Ö �úÖ 
¤üÖ¾ÖÖ ‡ÃÖ ²Öï�ú †£Ö¾ÖÖ × −Ö¾Öüêü¿Ö�ú ×¿Ö�ÖÖ ‹¾ÖÓ ÃÖÓ¸ü�ÖÖ × −Ö×¬Ö ÃÖê − ÖÆüà ×�úμÖÖ •ÖÖ ÃÖ�êú�ÖÖ …

×•Ö− Ö ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë  −Öê ¯Öæ¾ÖÔ¾ÖŸÖá †¾Ö×¬Ö �êú †¯Ö −Öê ×�úÃÖß »ÖÖ³ÖÖÓ¿Ö �úÖ − Ö�ú¤üüß�ú¸ü�Ö  −ÖÆüà �ú¸üÖμÖÖ Æîü 
¾Öê ¿ÖêμÖ¸ü †ÓŸÖ¸ü�Ö ‹•Öë™ü ÃÖê ÃÖÓ¯Ö�Ôú �ú¸ü�êú ˆ− ÖÃÖê »ÖÖ³ÖÖÓ¿Ö ¾ÖÖ¸Óü™ü �úß ¤üæüÃÖ¸üß ¯ÖÏ×ŸÖ •ÖÖ¸üß �ú¸ü− Öê �úÖ 
† −Öã¸üÖê¬Ö �ú¸ëü …

8. ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë ÃÖê † −Öã¸üÖê¬Ö : 

8.1 ŸÖã»Ö −Ö ¯Ö¡Ö �úß ¯ÖÏ×ŸÖμÖÖÑ

“ÖæÓ×�ú ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü �úß ¯ÖÏ×ŸÖμÖÖÑ ¾ÖÖÙÂÖ�ú †Ö´Ö ÃÖ³ÖÖ �êú ÃÖ´ÖμÖ ˆÃÖ �Óêú ¦ü ¯Ö¸ü ×¾ÖŸÖ×¸üŸÖ  −ÖÆüà �úß 
•ÖÖ‹Ó�Öß - †ŸÖ: ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë  �úÖê ÃÖ»ÖÖÆü ¤üß •ÖÖŸÖß Æîü ×�ú ¾Öê ²Öï�ú «üÖ¸üÖ ˆ −Ö�êú ¯ÖÓ•Öß�éúŸÖ ¯ÖŸÖê ¯Ö¸ü ³Öê•Öß 
�Ö‡Ô ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü �úß ¯ÖÏ×ŸÖ »Öê�ú¸ü †Ö‹Ó…

8.2  ¿ÖêμÖ¸üÖë �úÖ ×›´Öê™ê×¸μÖ»ÖÖ‡•Öê¿Ö−Ö 

×•Ö −Ö ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë − Öê †¯Ö −ÖÖ ¿ÖêμÖ¸ü ´ÖæŸÖÔ ºþ¯Ö ´Öë ¸ü�ÖÖ Æîü ˆ−ÖÃÖê † −Öã¸üÖê¬Ö Æîü ×�ú ¾Öê ˆ− Ö ¿ÖêμÖ¸üÖë �úÖê 
†´ÖæŸÖÔ (×›´Öê™) ºþ¯Ö ´Öë ¸ü�Öë …

8.3  �ÖÖŸÖê ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖæ“Ö −ÖÖ

•ÖÖê ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú †¯Ö −Öê ‡ −Ö �ÖÖŸÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖæ“Ö −ÖÖ / Ã¯ÖÂ™üß�ú¸ü�Ö “ÖÖÆüŸÖê Æïü ¾Öê ¾ÖÖÙÂÖ�ú †Ö´Ö-ÃÖ³ÖÖ 
�úß ŸÖÖ¸üß�Ö ÃÖê �ú´Ö ÃÖê �ú´Ö “ÖÖ¸ü ×¤ü −Ö ¯ÖÆü»Öê ²Öï�ú �úÖê ×»Ö�Öë ŸÖÖ×�ú ²Öï�ú ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖæ“Ö −ÖÖ ŸÖîμÖÖ¸ü ¸ü�Öê… 
� Öê‡Ô ³Öß ÃÖæ“Ö−ÖÖ / Ã¯ÖÂ™ß� ¸�Ö � ´¯Ö−Öß ÃêÖ�Îê ™¸ß � Öê Û−Ö´−ÖÛ»Ö×�ÖŸÖ ¯ÖŸÖê ¯Ö¸ ³êÖ•Ö ÃÖ� ŸÖê Æï:

¿êÖμÖ¸ ×¾Ö³ÖÖ�Ö ‹¾ÖÓ ×−Ö¾Öê¿Ö�  ×¿Ö� ÖμÖŸÖ �ú�Ö
 μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ, ¯ÖÏ¬ÖÖ−Ö � ÖμÖÖÔ»ÖμÖ 
11 Æê´Ö−ŸÖ ²ÖÃÖã ÃÖ¸�Öß, � Öê»Ö� ÖŸÖÖ -700001

may approach their Depository Participants for necessary action in 

this regard. A proforma of the NECS/ Bank Mandate is furnished 

in the Annual Report. 

7. UNPAID/UNCLAIMED DIVIDEND

Within 7 days from the expiry of 30 days from the date of declaration, 

if any shareholder has not encashed or claimed the dividend, such 

amount lying in the Bank’s Dividend Account, shall be transferred to 

a separate account styled as “United Bank of India – Unpaid Dividend 

Account for the fi nancial year 2010-11”.

As per the provision of Section 10B of Th e Banking Companies 

(Acquisition & Transfer of Undertakings) Act 1970, the amount of 

dividend remaining unpaid or unclaimed for a period of seven years 

shall be transferred to the Investor Education and Protection Fund 

(IEPF) established by the Central Government under section 205C 

of the Companies Act 1956, and thereafter no claim for payment 

shall lie in respect thereof either to the Bank or to the IEPF.

Th e shareholders who have not encashed their dividend warrants 

or received dividend pertaining to the previous period, if any, are 

requested to contact the Share Transfer Agent for issue of duplicate 

warrant.

8. REQUESTS TO THE SHAREHOLDERS

8.1. Copies of Balance Sheet

Shareholders are advised that copies of the Annual Report will not 

be distributed at the venue of the Annual General Meeting and 

hence the shareholders are requested to carry their copies of the 

Annual Report which are mailed to the Registered Addresses of the 

shareholders.

8.2. Dematerialization of Shares 

Shareholders who are holding their shares in physical form are 

requested to get their shares dematerialized.

8.3. Information on Accounts

Shareholders seeking information/ clarifi cation with regard to 

Accounts are requested to write to the Bank at least four days prior 

to the Annual General Meeting so as to enable the Bank to keep the 

information ready.

Communications may be sent to the Company Secretary at: 

Share Department & Investors Greivance Cell

United Bank of India

Head Offi  ce, 4th Floor
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†£Ö¾ÖÖ ‡ ´Öê»Ö ‡ÃÖ ¯ÖŸÖê ¯Ö¸ ³Öê•Ö ÃÖ� ŸÖê Æï-
investors@unitedbank.co.in

8.4  ¯Ö®ÖÖë (±úÖê×»ÖμÖÖê) �úÖ ÃÖ´Öê�ú −Ö :

×•Ö −Ö ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú ¿ÖêμÖ¸ü ´ÖæŸÖÔ ºþ¯Ö ´Öë, �ú‡Ô ¯Ö®ÖÖë (±úÖê×»ÖμÖÖê) ´Öë ‹�ú Æüß  −ÖÖ´Ö ÃÖê μÖÖ ÃÖÓμÖãŒŸÖ  −ÖÖ´Ö 
ÃÖê ˆÃÖß − ÖÖ´Ö �êú �Îú´Ö ´Öë ÆüÖë, ˆ −ÖÃÖê ×− Ö¾Öê¤ü −Ö Æîü ×�ú ¾Öê †¯Ö− Öê ¿ÖêμÖ¸ü ¯ÖÏ´ÖÖ�Ö ¯Ö¡ÖÖë �úÖê ²Öï�ú �êú ¿ÖêμÖ¸ü 
†ÓŸÖ¸ü�Ö ‹•Öë™ü ´ÖêÃÖÃÖÔ Ø»Ö�ú ‡ −Ö™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ. ×»Ö×´Ö™êü›ü �êú ¯ÖÖÃÖ ³Öê•Ö ¤êüÓü ŸÖÖ×�ú ˆ− Æëü ‹�ú Æüß ¯Ö®Öê 
´Öë ÃÖ´Öê×�úŸÖ ×�úμÖÖ •ÖÖ ÃÖ�êú …

8.5  ¯ÖŸÖê / ²Öï�ú ²μÖÖî¸üê ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö �úß ÃÖæ“Ö −ÖÖ :

¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë ÃÖê † −Öã¸üÖê¬Ö Æîü ×�ú ¾Öê †¯Ö− Öê ¯ÖŸÖê ´Öë Æãü‹ ×�úÃÖß ¯Ö×¸ü¾ÖŸÖÔ −Ö �úß ÃÖæ“Ö− ÖÖ †Öî¸ü †¯Ö −Öê ²Öï�ú 
�ÖÖŸÖê �úÖ ²μÖÖî¸üÖ × −Ö´ −Ö×»Ö×�ÖŸÖ �êú ¯ÖÖÃÖ ³Öê•Öë : 

�ú) μÖ×¤ü ̂  −Ö�úÖ ¿ÖêμÖ ü̧ ‡»ÖêŒ™ÒüÖò×− Ö�ú ºþ¯Ö ́ Öë Æîü ŸÖÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×− Ö�Öê̄ ÖÖ�ÖÖ ü̧ †Ó¿Ö�ÖÏÆü�Ö�úŸÖÖÔ (×›ǖ ÖÖê×•Ö™ü̧ üß 
¯ÖÖÙ™ü×¿Ö¯Öë™ËüÃÖ) �úÖê †Öî¸ü

�Ö) μÖ×¤ü ̂  −Ö�úÖ ¿ÖêμÖ¸ü ́ ÖæŸÖÔ ºþ¯Ö ́ Öë Æîü ŸÖÖê ̄ ÖÓ•ÖßμÖ�ú ‹¾ÖÓ ¿ÖêμÖ¸ü †ÓŸÖ¸ü�Ö ‹•Öë™ü ́ ÖêÃÖÃÖÔ Ø»Ö�ú ‡ −Ö™üÖ‡´Ö 
‡Ó×›üμÖÖ ¯ÖÏÖ. ×»Ö×´Ö™êü›ü �úÖê ³Öê•Öë ×•ÖÃÖ�úÖ ¯ÖŸÖÖ Æîü : 

Ø»Ö�ú ‡− Ö™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ‡¾Öê™ü ×»Ö×´Ö™êü›ü
(μÖæ×− Ö™ü : μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±ú ‡Ó×›üμÖÖ)
ÃÖß- 13 ¯Ö®ÖÖ »ÖÖ»Ö ×ÃÖ»�ú ×´Ö»ÃÖ �Óú¯ÖÖˆÓ›ü 
‹»Ö ²Öß ‹ÃÖ ´ÖÖ�ÖÔ, ³ÖÖÓ›ãü¯Ö (¯ÖÛ¿“Ö´Ö)
´ÖãÓ²Ö‡Ô -  400 078

8.6  ÛÃ£Ö×ŸÖ �êú ¯Ö×¸ü¾ÖŸÖÔ−Ö �úÖê ¤ü•ÖÔ �ú¸ü −ÖÖ

†×− Ö¾ Ö ÖÃÖ ß  ¿Ö êμ Ö¸ ü ¬ Ö Ö¸ ü� ú Ö ë  ÃÖ ê  † − Ö ã ¸ Ö ê ¬ Ö  Æ î ü  ×� ú  ¾ Ö ê  ×  − Ö´− Ö ×»Ö ×� ÖŸ Ö  ÛÃ£Ö ×Ÿ Ö 
´Öë ¯Ö×¸ü¾ÖŸÖÔ− Ö �úß ÃÖæ“Ö −ÖÖ ŸÖŸ�úÖ»Ö ´ÖêÃÖÃÖÔ Ø»Ö�ú ‡ −Ö™üÖ‡´Ö ‡Ó×›μÖÖ ¯ÖÏÖ. ×»Ö×´Ö™êü›ü 
�ýÖê ¤ëü :

ú�ý)     ×¾Ö¤êü¿Ö ÃÖê »ÖÖî™ü −Öê ¯Ö¸ü Ã£ÖÖ‡Ô ºþ¯Ö ÃÖê ³ÖÖ¸üŸÖ ´Öë × −Ö¾ÖÖÃÖ �ú¸ü −Öê �úß ÛÃ£Ö×ŸÖ ´Öë †¯Ö −Öß †Ö¾ÖÖÃÖßμÖ   
ÛÃ£Ö×ŸÖ

�Ö) ³ÖÖ¸üŸÖ ´Öë ÛÃ£ÖŸÖ ²Öï�ú �ÖÖŸÖê �úÖ ×¾Ö¾Ö¸ü�Ö ×•ÖÃÖ´Öë ˆ −Ö�úÖ ¯Öæ¸üÖ − ÖÖ´Ö, ¿ÖÖ�ÖÖ, �ÖÖŸÖê �úÖ ¯ÖÏ�úÖ¸ü, 
�ÖÖŸÖÖ ÃÖÓ., ‹´Ö †Ö‡Ô ÃÖß †Ö¸ü �úÖê›ü, †Ö‡Ô ‹±ú ‹ÃÖ ÃÖß �úÖê›ü, ²Öï�ú �úÖ ¯ÖŸÖÖ (×¯Ö −Ö �úÖê›ü 
ÃÖ×ÆüŸÖ) -  μÖ×¤ü μÖÆü ¯ÖÆü»Öê  −ÖÆüà ×¤üμÖÖ �ÖμÖÖ ÆüÖê ŸÖÖê… 

11 Hemanta Basu Sarani

Kolkata 700 001

or emailed at investors@unitedbank.co.in 

8.4. Consolidation of Folios

Shareholders who hold shares in physical form in multiple folios 

in identical names of joint names in the same order of names are 

requested to send their share certifi cates to the Share Transfer Agent 

of the Bank, M/s Link Intime India Pvt. Ltd., for consolidation into 

a single folio.

8.5. Notifying Change of Address/Bank Details

Shareholders are requested to notify any change in their address or 

bank account details to –

a. Respective Depository Participants in respect of the shares held 

in electronic form;

b. Th e Registrar & Share Transfer Agent, M/s. Link Intime India Pvt. 

Ltd. in respect of shares held in physical form at the following 

address 

Link Intime India Pvt. Ltd.

(Unit: United Bank of India), 

C-13 Pannalal Silk Mills Compound, 

L.B.S. Marg, Bhandup(W), 

Mumbai – 400078

8.6. Recording of Change of Status

 Non Resident shareholders are requested to inform the Registrar 

& Share Transfer Agent, M/s. Link Intime India Pvt. Ltd.  

immediately upon change in –

a. their Residential Status on return to India for permanent 

settlement.

b. particulars of Bank Account in India with complete name, 

branch, account type, account no., MICR code, IFSC code, 

address of the Bank with PIN, if not submitted earlier.
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9. Voting Rights

Pursuant to the provisions of Section 3(2E) of the Banking 

Companies (Acquisition & Transfer of Undertakings) Act 1970, no 

shareholder of the Bank other than the Central Government, shall 

be entitled to exercise voting rights in respect of any shares held by 

him in excess of 1% of the total voting rights of all the shareholders 

of the Bank.

By order of the Board of Directors

Bikramjit Shom                                                                                                   

Company Secretary

Dated : June 18th, 2011

Place: Kolkata

9.  ´ÖŸÖÖ×¬Ö�úÖ¸ü  :

²Öï×�Óú�Ö �Óú¯Ö −Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ −Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö× −ÖμÖ´Ö 1970 �úß ¬ÖÖ¸üÖ 3(2‡) �êú ¯ÖÏÖ¾Ö¬ÖÖ− ÖÖë 
�êú †− ÖãÃÖ¸ü�Ö ´Öë �êú Ó¦üßμÖ ÃÖ¸ü�úÖ¸ü �úÖê ”ûÖê›Íü�ú¸ü �úÖê‡Ô ³Öß ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ²Öï�ú �êú ÃÖ´ÖÃŸÖ ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú 
�ãú»Ö ´ÖŸÖÖ×¬Ö�úÖ¸ü �êú 1% ÃÖê †×¬Ö�ú �êú †¯Ö −Öê ×�úÃÖß ³Öß ¿ÖêμÖ¸üÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë ´ÖŸÖ ¤êüêü −Öê �úÖ Æü�ú¤üÖ¸ü 
− ÖÆüà ÆüÖê�ÖÖ …

×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �êú †Ö¤êü¿Ö ÃÖê

×²Ö�Îú´Ö×•ÖŸÖ ÃÖÖê´Ö
�Óú¯Ö− Öß ÃÖê�Îêú™ü¸üß

×¤ü −ÖÖÓ�ú : •Öæ−Ö 18, 2011

Ã£ÖÖ −Ö  : �úÖê»Ö�úÖŸÖÖ
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DIRECTORS’ REPORT

Th e Board of Directors have pleasure in presenting  the 61st Annual 

Report of the Bank along with the Audited Balance Sheet,  Profi t 

and Loss Account and the report on Business and Operations for 

the year ended March 31, 2011 (FY – 2010-11).

Performance at a Glance1. :

Th e total business of the Bank increased by `20,843 crore to reach 

`131,779 crore at the end of the financial year 2010-11 from 

`110,936 crore at the end of previous fi nancial year 2009-10, record-

ing a growth rate of  18.8%.

Th e total deposits of the bank have grown by `9,665 crore from 

`68,180 crore as on 31st March 2010 to `77,845 crore as on 31st 

March, 2011 registering a growth rate of  14.2%.

Th e Bank continued its prudent approach in expanding quality credit 

assets in line with its policy on Credit Risk Management. Th e total 

advances of the Bank increased by `11,178 crore from `42,756 

crore as on 31st March, 2010 to `53,934 crore as on 31st March, 

2011, registering a growth rate of 26.1%.  During the year, focused 

attention was for lending to retail sector, agriculture, MSME and 

midsize corporate segments for expansion of credit.

During the year, performance of the Bank under recovery of NPAs 

was very good. During the year, the bank eff ected a cash recovery 

and up-gradation of NPAs of `586.11 crore compared to `454.84 

crore in the previous year. As a result, Gross NPA of the Bank reduced 

from ̀ 1372 crore as on March 31, 2010 to ̀ 1356 crore as on March 

31, 2011 in spite of fresh slippages.

While the encouraging performance in diff erent functional areas 

during the year 2010-11 resulted in increased earnings in absolute 

terms and the interest spread increased from 2.44% as on 31st March 

2010 to 3.06% as on 31st March 2011.

Income Analysis2.  

Interest income of the Bank recorded a growth of `1,092.52 crore 

(20.8%) from ̀ 5,248.94 crore in the year 2009-10 to ̀ 6,341.46 crore, 

as against the interest expenses which grew by 8.1% from ̀ 3,857.72 

crore during the year 2009-10 to `4,172.11 crore during the year 

2010-11. Th e Net interest income recorded a growth of `778.13 

crore (55.9%) during the same period.

Th e total income (total of interest income and non-interest income) 

of the bank improved to `6,978.51 crore during the year 2010-

11 from `5,807.68 crore in the previous year recording a rise of 

`1,170.83 crore. 

×− Ö¤êü¿Ö�úÖë �úß ×¸ü¯ÖÖê™Ôü
μÖÆü × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö 31 ´ÖÖ“ÖÔ, 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �êú ×»Ö‹ ²Öï�ú �úß 61¾Öà ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü 
ŸÖ£ÖÖ ‡ÃÖ�êú ÃÖÖ£Ö 31 ´ÖÖ“ÖÔ, 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 �úÖ »Öê�ÖÖ ¯Ö¸üß×�ÖŸÖ ŸÖã»Ö− Ö 
¯Ö¡Ö, »ÖÖ³Ö †Öî¸ü ÆüÖ×− Ö »Öê�ÖÖ ŸÖ£ÖÖ ¾μÖ¾ÖÃÖÖμÖ ‹¾ÖÓ ¯Ö×¸ü“ÖÖ»Ö −Ö ÃÖÓ²ÖÓ¬Öß †¯Ö −Öß ×¸ü¯ÖÖê™Ôü ÃÖÆüÂÖÔ ¯ÖÏÃŸÖãŸÖ 
�ú¸üŸÖÖ Æîü …

1. ×− ÖÂ¯ÖÖ¤ü −Ö �úß ‹�ú —Ö»Ö�ú

²Öï�ú �úÖ �ãú»Ö ¾μÖ¾ÖÃÖÖμÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 �úß ÃÖ´ÖÖÛ¯ŸÖ ¯Ö¸ü `20,843 �ú¸üÖê›Íü ²ÖœÍü�ú¸ü �ãú»Ö 
`131,779 �ú¸üÖê›Íü Æãü†Ö, •ÖÖê ×�ú ¯Öæ¾ÖÔ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2009-10 �úß ÃÖ´ÖÖÛ¯ŸÖ ¯Ö¸ü `110,936 
�ú¸üÖê›Íü £ÖÖ … ‡ÃÖ ŸÖ¸üÆü 18.8% �úß ¾Öé×¨ü ¤ü¸ü ¤ü•ÖÔ �úß �Ö‡Ô …

31.3.2011 �úÖê ²Öï�ú �úÖ �ãú»Ö •Ö´ÖÖ `9,665 �ú¸üÖê›Íü ²ÖœÍü�ú¸ü �ãú»Ö `77,845 �ú¸üÖê›Íü Æãü†Ö 
•ÖÖê ×�ú 31 ´ÖÖ“ÖÔ, 2010 �úÖê �ãú»Ö `68,180 �ú¸üÖê›Íü £ÖÖ … ‡ÃÖ ŸÖ¸üÆü 14.2% �úß ¾Öé×¨ü ¤ü¸ü 
¤ü•ÖÔ �úß �Ö‡Ô …

²Öï�ú − Öê Šú�Ö •ÖÖê×�Ö´Ö ̄ ÖÏ²ÖÓ¬Ö− Ö ̄ Ö¸ü †¯Ö −Öß − Öß×ŸÖ �êú † −ÖãÃÖÖ¸ü ;F]μFæF¸FFÑF[μFa Šú�Ö †ÖÛÃŸÖμÖÖë �êú ×¾ÖÃŸÖÖ¸ü 
´Öë †¯Ö −ÖÖ μÖ£ÖÖê×“ÖŸÖ ¯ÖÏμÖÖÃÖ •ÖÖ¸üß ¸ü�ÖÖ Æîü … ²Öï�ú �úÖ �ãú»Ö †×�ÖÏ´Ö 31.3.2011 �úÖê `11,178 
�ú¸üÖê›Íü ²ÖœÍü�ú¸ü �ãú»Ö `53,934 �ú¸üÖê›Íü Æãü†Ö, •ÖÖê ×�ú 31 ´ÖÖ“ÖÔ, 2010 �úÖê `42,756 �ú¸üÖê›Íü 
£ÖÖ… ‡ÃÖ ŸÖ¸üÆü 26.1% �úß  ¾Öé×¨ü ¤ü¸ü ¤ü•ÖÔ �úß �Ö‡Ô …  ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö �Öã¤ü¸üÖ �Öê¡Ö, �éú×ÂÖ, ‹´Ö ‹ÃÖ 
‹´Ö ‡Ô ‹¾ÖÓ Šú�Ö �êú ×¾ÖÃŸÖÖ¸ü ÆêüŸÖã ´Ö—ÖÖê»Öê �Óú¯Ö− Öß �Öê¡ÖÖë �úÖê Šú�Ö ¯ÖÏ¤üÖ− Ö �ú¸−ü Öê ¯Ö¸ü ×¾Ö¿ÖêÂÖ ²Ö»Ö ×¤üμÖÖ 
�ÖμÖÖ …

¾ÖÂÖÔ �êú ¤üÖî¸üÖ − Ö ‹  −Ö ¯Öß ‹ �úß ¾ÖÃÖæ»Öß �êú †ÓŸÖ�ÖÔŸÖ ²Öï�ú �úÖ × − ÖÂ¯ÖÖ¤ü − Ö ²ÖÆãüŸÖ †“”ûÖ ¸üÆüÖ… ¾ÖÂÖÔ �êú 
¤üÖî¸üÖ − Ö ²Öï�ú  − Öê  − Ö�ú¤üß ¾ÖÃÖæ»Öß ‹¾ÖÓ ‹  −Ö ¯Öß ‹ �úß �ú´Öß �êú �Öê¡Ö ´Öë `586.11 �ú¸üÖê›Íü ÆüÖ×ÃÖ»Ö ×�úμÖÖ, 
•ÖÖê ¯Öæ¾ÖÔ ¾ÖÂÖÔ `454.84 �ú¸üÖê›Íü £ÖÖ … ¯Ö×¸ü�ÖÖ´ÖÃ¾Öºþ¯Ö,  − ÖμÖê Ã»Öß¯Öê•Ö �êú ²ÖÖ¾Ö•Öæ¤ü ²Öï�ú �úÖ ÃÖ�ú»Ö 
‹  −Ö ¯Öß ‹ �ú´Ö ÆüÖê�ú¸ü 31 ´ÖÖ“ÖÔ, 2011 �úÖê  `1356 �ú¸üÖê›Íü Æãü†Ö, •ÖÖê ×�ú 31 ´ÖÖ“ÖÔ, 2010 
�úÖê `1372 �ú¸üÖê›Íü £ÖÖ … 

×¾Ö×³Ö®Ö �úÖμÖÔ¿Öß»Ö �Öê¡ÖÖë ´Öë ˆŸÃÖÖÆü¾Ö¨Ôü�ú × − ÖÂ¯ÖÖ¤ü −ÖÖë �úÖ ¯ÖÏ×ŸÖ±ú»Ö ¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ − Ö 
¾ÖÖÃŸÖ×¾Ö�ú ºþ¯Ö ´Öë †ÖμÖ �úß ¾Öé×¨ü �êú ºþ¯Ö ´Öë ÃÖÖ´Ö − Öê †ÖμÖÖ ‹¾ÖÓ ²μÖÖ•Ö ×¾ÖÃŸÖÖ¸ü ¾Öé×¨ü 31 ´ÖÖ“ÖÔ 
2010 �úÖê 2.44% �úß ŸÖã»Ö −Ö Ö ´Öë 31 ´ÖÖ“ÖÔ, 2011 �úÖê 3.06% ¸üÆüß …

2. †ÖμÖ ×¾Ö¿»ÖêÂÖ�Ö

²Öï�ú   −Öê ²μÖÖ•Ö †ÖμÖ �êú �Öê¡Ö ´Öë `1,092.52 �ú¸üÖê›Íü (20.8%) �úß ¾Öé×¨ü ¤ü•ÖÔ �úß, •ÖÖê ¾ÖÂÖÔ 
2009-10 ´Öë `5,248.94 �ú¸üÖê›Íü �úß ŸÖã»Ö  −ÖÖ ´Öë `6,341.46 �ú¸üÖê›Íü ¸üÆüÖ …  ¾ÖÂÖÔ 2010-11 
�êú ¤üÖî¸üÖ  −Ö ²μÖÖ•Ö ¾μÖμÖ �êú �Öê¡Ö ´Öë 8.1% �úß ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô, •ÖÖê 2009-10 �êú  `3,857.72 
�ú¸üÖê›Íü �úß ŸÖã»Ö  −ÖÖ ´Öë ` 4,172.11 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ … ‡ÃÖß †¾Ö×¬Ö ´Öë �ãú»Ö ²μÖÖ•Ö †ÖμÖ �êú �Öê¡Ö ´Öë 
`778.13 (55.9%) �úß ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô … 

¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ − Ö ²Öï�ú �úß �ãú»Ö †ÖμÖ (²μÖÖ•Ö †ÖμÖ ‹¾ÖÓ �Öî¸ü ²μÖÖ•Ö †ÖμÖ �úÖ �ãú»Ö) 
²ÖœÍü�ú¸ü ` 6,978.51 �ú¸üÖê›Íü ÆüÖê �Ö‡Ô, •ÖÖê ×�ú ¯Öæ¾ÖÔ ¾ÖÂÖÔ `5,807.68 �ú¸üÖê›Íü £Öß †Öî¸ü ‡ÃÖ ŸÖ¸üÆü 
`1,170.83 �ú¸üÖê›Íü �úß ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô … 
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Non-interest income increased by `78.31 crore (14.0%) from 

`558.74 crore in the fi nancial year 2009-10 to `637.05 crore in the 

fi nancial year 2010-11. Th e share of total Non-Interest Income to 

total Income stood at 9.1%. Th e Non-Interest Income (excluding 

Trading Profi t) increased from `378.27 crore to `438.60 crore in 

FY 2010-11 recording a growth rate of  15.9%.

            (Amount in `/crore)

2009-10 2010-11 Change in %

Interest Income 5248.94 6341.46 20.8

Interest Expen-

diture
3857.72 4172.11 8.1

Net Interest 

Income
1391.22 2169.35 55.9

Non-Interest 

Income or Other 

Income

558.74 637.05 14.0

Net Total Income 1949.96 2806.40 43.9

Operating Ex-

penses 
1074.12 1299.41 21.0

Operating Profi t 875.84 1506.99 72.1

Provisions & Con-

tingencies (Excl.

Tax)

465.32 838.02 80.1

Profi t before Tax 410.52 668.97 63.0

Provision for Tax 88.16 145.00 64.5

Net Profi t 322.36 523.97 62.5

Dividend (%) 20 22 (proposed)

Hon’ble Union Finance Minister Shri Pranab Mukherjee 

inaugurated Bank’s Mirati Branch on 31st January,2011 at 

Mirati,Birbhum,WB. 

Hon’ble Union Finance Minister Shri Pranab Mukherjee handing 

over loan sanction papers to a woman benifi ciary in a Credit Deliv-

ery Camp organised  at Debkundu, Beldanga, Murshidabad.

                                 (¸üÖ×¿Ö ` �ú¸üÖê›Í ´Öëü)

2009-10 2010-11 % ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö

²μÖÖ•Ö †ÖμÖ 5248.94 6341.46 20.8

²μÖÖ•Ö ¾μÖμÖ 3857.72 4172.11 8.1

¿Öã¨ü ²μÖÖ•Ö †ÖμÖ 1391.22 2169.35 55.9

�Öî¸ü ²μÖÖ•Ö †ÖμÖ μÖÖ † −μÖ †ÖμÖ 558.74 637.05 14.0

¿Öã¨ü �ãú»Ö †ÖμÖ 1949.96 2806.40 43.9

¯Ö×¸ü“ÖÖ»Ö −Ö ¾μÖμÖ 1074.12 1299.41 21.0

¯Ö×¸ü“ÖÖ»Ö −Ö »ÖÖ³Ö 875.84 1506.99 72.1

¯ÖÏÖ¾Ö¬ÖÖ− Ö ‹¾ÖÓ †Ö�úÛÃ´Ö�úŸÖÖ‹Ó 
(�ú¸ü �êú †×ŸÖ×¸üŒŸÖ)

465.32 838.02 80.1

�ú¸ü �êú ¯Öæ¾ÖÔ »ÖÖ³Ö 410.52 668.97 63.0

�ú¸ü ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ− Ö 88.16 145.00 64.5

¿Öã¨ü »ÖÖ³Ö 322.36 523.97 62.5

»ÖÖ³ÖÖÓ¿Ö (%) 20 22 (¯ÖÏÃŸÖÖ×¾ÖŸÖ)

�Öî¸ü ²μÖÖ•Ö †ÖμÖ ´Öë `78.31 �ú¸üÖê›Íü (14.0%) �úß ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô, •ÖÖê ×�ú ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 
2009-10 �êú `558.74 �ú¸üÖê›Íü �úß ŸÖã»Ö  −ÖÖ ´Öë ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ − Ö `637.05 
�ú¸üÖê›Íü ¸üÆüÖ, �ãú»Ö †ÖμÖ ´Öë �ãú»Ö �Öî¸ü ²μÖÖ•Ö †ÖμÖ �úß ×ÆüÃÃÖê¤üÖ¸üß 9.1% �úß ¸üÆüß … �Öî¸ü ²μÖÖ•Ö †ÖμÖ 
(¾μÖÖ¯ÖÖ¸ü »ÖÖ³Ö �úÖê ”ûÖê›Íü�ú¸ü) ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ  −Ö `378.27 �ú¸üÖê›Íü ÃÖê ²ÖœÍü�ú¸ü 
`438.60 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ †Öî¸ü ‡ÃÖ ŸÖ¸üÆü 15.9% �úß ¾Öé×¨ü ¤ü¸ü ¤ü•ÖÔ �úß �Ö‡Ô …

HON’BLE UNION FINANCE MINISTER AT BANK’S PROGRAMME
²Öï�ú �êú �úÖμÖÔ�Îú´Ö ´Öë ´ÖÖ −Ö −ÖßμÖ �êú −¦üßμÖ ×¾Ö¢Ö´ÖÓ¡Öß

´ÖÖ −Ö −ÖßμÖ �êú −¦üßμÖ ×¾Ö¢Ö´ÖÓ¡Öß ÁÖß ¯ÖÏ�Ö¾Ö ´Öã�Ö•Öá  ¤êü²Ö�ãÓú›ãü, ²Öê»Ö›üÖÓ�ÖÖ, ´ÖãÙ¿Ö¤üÖ²ÖÖ¤ü ´Öë †ÖμÖÖê×•ÖŸÖ 
Šú�Ö ×¾ÖŸÖ¸ü�Ö ×¿Ö×¾Ö¸ü ´Öë ‹�ú ´Ö×Æü»ÖÖ ×ÆüŸÖÖ×¬Ö�úÖ¸üß �úÖê Šú�Ö Ã¾Öß�éú×ŸÖ ¯Ö¡Ö ¯ÖÏ¤üÖ −Ö �ú¸üŸÖê Æãü‹…

´ÖÖ −Ö −ÖßμÖ �êú −¦üßμÖ ×¾Ö¢Ö´ÖÓ¡Öß ÁÖß ¯ÖÏ�Ö¾Ö ´Öã�Ö•Öá − Öê 31 •Ö −Ö¾Ö¸üß, 2011 �úÖê ×´Ö¸üÖ™üß, 
²Öß¸ü³Öæ´Ö, ÑFPè˜FÛF ÙFk;FFáF ´Öë ²Öï�ú �úß ×´Ö¸üÖ™üß ¿ÖÖ�ÖÖ �úÖ ˆ¤Ëü‘ÖÖ™ü− Ö ×�úμÖÖ …
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Th e Net Total Income ( Net Interest Income plus Non interest 

Income) has increased from `1,949.96 crore in the fi nancial year 

2009-10 to `2,806.40 crore in the fi nancial year 2010-11 recording 

a growth of 43.9%.

Th e Operating Expenses have shown an increase of 21.0% during the 

fi nancial year 2010-11 and stood at ̀ 1,299.41 crore as compared to 

`1,074.12 crore in 2009-10.

Th e Cost to Income ratio (Operating expenses to Net Operating 

Income) has come down from 55.08% for the fi nancial year 2009-10 

to 46.30% in the fi nancial year 2010-11.

3. Spread  Analysis

4. Operating Profi t

Th e Bank has registered an Operating Profi t of `1,506.99 during the  

Financial year 2010-11 as compared to  `875.84  crore in  the fi nancial 

(Amount in `/crore)

2009-10 2010-11
Growth

Absolute %

Total Interest Income 5248.94 6341.46 1092.52 20.81

Total Interest

 Expended
3857.72 4172.11 314.39 8.15

Net Interest Income 1391.22 2169.35 778.13 55.93

Yield on Funds 8.43% 8.87%

Cost of Funds 5.99% 5.81%

Interest Spread 2.44% 3.06%

¿Öã¨ü �ãú»Ö †ÖμÖ (¿Öã¨ü ²μÖÖ•Ö †ÖμÖ •ÖÖê›Íü �Öî¸ü ²μÖÖ•Ö †ÖμÖ) ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2009-10 �êú ` 
1,949.96 �ú¸üÖê›Íü ÃÖê ²ÖœÍü�ú¸ü ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ´Öë ` 2,806.40 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ †Öî¸ü 
43.9% �úß ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô …

×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ − Ö ̄ Ö×¸ü“ÖÖ»Ö − Ö ¾μÖμÖÖë ́ Öë 21.0% �úß ¾Öé×¨ü Æãü‡Ô ‹¾ÖÓ μÖÆü ̀ 1299.41 
�ú¸üÖê›Íü ¸üÆüÖ, •Ö²Ö×�ú 2009-10 �êú ¤üÖî¸üÖ − Ö μÖÆü `1,074.12 �ú¸üÖê›Íü £ÖÖ …

†ÖμÖ †  −Öã¯ÖÖŸÖ �úÖ »ÖÖ�ÖŸÖ (¿Öã¨ü ¯Ö×¸ü“ÖÖ»Ö  −Ö †ÖμÖ �úÖ ¯Ö×¸ü“ÖÖ»Ö − Ö ¾μÖμÖ) ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2009-10 
�êú 55.08% ÃÖê   −Öß“Öê †Ö�ú¸ü ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ÆêüŸÖã 46-30% ÆüÖê �ÖμÖÖ Æîü …

3. ×¾ÖÃŸÖÖ¸ü ×¾Ö¿»ÖêÂÖ�Ö                                                                                         

                                                                                   (¸üÖ×¿Ö ` �ú¸üÖê› ´Öëü)

2009-10 2010-11
¾Öé×¨ü

¯Öæ�ÖÔ %

�ãú»Ö ²μÖÖ•Ö †ÖμÖ 5248.94 6341.46 1092.52 20.81

�ãú»Ö ²μÖÖ•Ö ¾μÖμÖ 3857.72 4172.11 314.39 8.15

¿Öã¨ü ²μÖÖ•Ö †ÖμÖ 1391.22 2169.35 778.13 55.93

×−Ö×¬ÖμÖÖë ¯Ö¸ 
†•ÖÔ −Ö 

8.43% 8.87%

×−Ö×¬ÖμÖÖë �úß 
»ÖÖ�ÖŸÖ

5.99% 5.81%

²μÖÖ•Ö ×¾ÖÃŸÖÖ¸ü 2.44% 3.06%

4. ¯Ö×¸ü“ÖÖ»Ö  −Ö »ÖÖ³Ö

²Öï�ú  − Öê ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2009-10 ´Öë `875.84 �ú¸üÖê›Íü �úß ŸÖã»Ö  −ÖÖ ´Öë ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ´Öë 
`1,506.99  �ú¸üÖê›Íü  �úÖ  ¯Ö×¸ü“ÖÖ»Ö  −Ö  »ÖÖ³Ö ¯ÖÏÖ¯ŸÖ ×�úμÖÖ, �ãú»Ö ¾Öé×¨ü `631.15 �ú¸üÖê›Íü (72.1%) 

Dr.Subir Gokarn, DG, RBI and CMD Shri Bhaskar Sen with ED Shri 
S. L. Bansal  handing over a Bi metric Smart Card to a woman benifi -
ciary at Bank’s Financial Inclusion Programme organized at  Kumar-
hat,24 Pgs (S) ,WB.

Dr. Subir Gokarn, DG, RBI with CMD Shri Bhaskar Sen 
inaugurating Customer Service Point at Kumarhat, 
24 Pgs (S), Kolkata on 07.12.2010.

DY. GOVERNOR, RBI, AT FINANCIAL INCLUSION PROGRAMME OF THE BANK
²Öï�ú �êú ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö −Ö �úÖμÖÔ�Îú´Ö ´Öë ×›ü¯™üß �Ö¾Ö −ÖÔ¸ü, †Ö¸ü²Öß†Ö‡Ô   

›üÖò ÃÖã²Öß¸ü �ÖÖê�ú�ÖÔ, ×›ü¯™üß �Ö¾Ö −ÖÔ¸ü, †Ö¸ü²Öß†Ö‡Ô ‹¾ÖÓ ÁÖß ³ÖÖÃ�ú¸ü ÃÖê− Ö, †¬μÖ�Ö ‹¾ÖÓ ̄ ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú ÃÖÖ£Ö 
´Öë ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö, �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú �ãú´ÖÖ¸üÆüÖ™ü, 24 ¯Ö¸ü�Ö −ÖÖ (¤ü) ´Öë †ÖμÖÖê×•ÖŸÖ ×¾Ö¢ÖßμÖ 
ÃÖ´ÖÖ¾Öê¿Ö −Ö �úÖμÖÔ�Îú´Ö ´Öë ‹�ú ´Ö×Æü»ÖÖ ×ÆüŸÖÖ×¬Ö�úÖ¸üß �úÖê ²ÖÖμÖÖê´Öê×™Òü�ú �úÖ›Ôü ¯ÖÏ¤üÖ −Ö �ú¸üŸÖê Æãü‹…

×¤ü −ÖÖÓ�ú 07.12.2010 �úÖê �ãú´ÖÖ¸üÆüÖ™ü, 24 ¯Ö¸ü�Ö− ÖÖ (¤ü)  ´Öë �úÃ™ü´Ö¸ü õFPæFaõF 
¯¾ÖÖ‡Ó™ü �úÖ ˆ¤Ëü‘ÖÖ™−ü Ö �ú¸üŸÖê Æãü‹ ›üÖò ÃÖã²Öß¸ü �ÖÖê�ú�ÖÔ , ×›ü¯™üß �Ö¾Ö−ü ÖÔ¸ü, †Ö¸ü ²Öß †Ö‡Ô 
‹¾ÖÓ ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö, †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú…
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year 2009-10 registering an increase of ` 631.15 crore (72.1%).

Th e Asset Utilisation Ratio (percentage of Operating Profi t to Aver-

age Working Funds) stood at 1.89% for the fi nancial year 2010-11 

compared to 1.22% for the fi nancial year 2009-10.

5. Provisions

The Provision for Loan Losses, Provision on Standard Assets, 

Taxation and others aggregated to `983.02 crore in the fi nancial 

year 2010-11 as compared to `553.49 crore in the fi nancial year 

2009-10.

6. Net Profi t 

Th e Bank registered a Net Profi t of ̀ 523.97 crore for the fi nancial year 

2010-11 compared to `322.36 crore in the fi nancial year 2009-10. 

7. Net Worth and CRAR

Th e Net Worth of the Bank improved to `5,021.68 crore as on 31st 
March, 2011 from `3,902.93 crore as on 31st March, 2010. 

Th e Capital to Risk Adjusted Assets Ratio (CRAR) stood at 11.16% 
(Basel I) as on 31st March, 2011 as against 11.02% as on 31st March, 
2010 which is much above the norm of 9% stipulated by Reserve 
Bank of India. Th e CRAR as per Basel II guidelines works out to 
13.05%.

Th e Tier-I & Tier-II components of CRAR under Basel II are 8.90% 
& 4.15% respectively as on 31st March 2011 compared to 8.16% & 
4.64% respectively as on 31st March, 2010. Th e Return on Equity, 
Earnings Per Share and Book Value per Share for the Financial Year 
2010-11 stood at 12.86%, ̀ 14.38 and ̀ 102.89 respectively, against 

10.64%. `10.18 and `91.69 respectively for the previous year.

8. Branch Expansion

With the opening of 63 branches during the year 2010-11, the total 

number  of  branches  stands at 1597 as on 31.03.2011 spread across 

�úß ¤ü•ÖÔ �úß �Ö‡Ô …

†ÖÛÃŸÖ ̂ ¯ÖμÖÖê×�ÖŸÖÖ †  −Öã¯ÖÖŸÖ (†ÖîÃÖŸÖ �úÖμÖÔ¿Öß»Ö ×−Ö×¬ÖμÖÖë �êú ̄ Ö×¸ü“ÖÖ»Ö  −Ö »ÖÖ³Ö �úÖ ̄ ÖÏ×ŸÖ¿ÖŸÖ) ×¾Ö¢ÖßμÖ 
¾ÖÂÖÔ 2010-11 ÆêüŸÖã 1.89% ¸üÆüÖ, •ÖÖê ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2009-10 ÆêüŸÖã 1.22% £ÖÖ …

5. ¯ÖÏÖ¾Ö¬ÖÖ  −Ö

Šú�Ö ÆüÖ×  −ÖμÖÖë ÆêüŸÖã ̄ ÖÏÖ¾Ö¬ÖÖ − Ö, ́ ÖÖ − Ö�ú †ÖÛÃŸÖμÖÖë ̄ Ö¸ü ̄ ÖÏÖ¾Ö¬ÖÖ − Ö, �ú¸üÖ¬ÖÖ − Ö ‹¾ÖÓ †Ö μÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-
11 ´Öë `983.02 �ú¸üÖê›Íü ¸üÆüÖ, ×•ÖÃÖ�úß ŸÖã»Ö − ÖÖ ´Öë ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2009-10 ÆêüŸÖã `553.49 �ú¸üÖê›Íü 
£ÖÖ …

6. ¿Öã¨ü »ÖÖ³Ö

²Öï�ú  − Öê ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2009-10 ´Öë `322 �ú¸üÖê›Íü �úß ŸÖã»Ö − ÖÖ ´Öë ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ´Öë 
`523.97 �ú¸üÖê›Íü �úÖ ¿Öã¨ü »ÖÖ³Ö †Ù•ÖŸÖ ×�úμÖÖ …

7. ¿Öã¨ü ÛFFPáFÜF¶F ‹¾ÖÓ ÃÖß †Ö¸ü ‹ †Ö¸ü
31 ´ÖÖ“ÖÔ, 2011 �úÖê ²Öï�ú �úß ¿Öã¨ü ÛFFPáFÜF¶F ²ÖœÍü�ú¸ü `5,021.68 �ú¸üÖê›Íü ÆüÖê �ÖμÖß, •ÖÖê ×�ú 31 
´ÖÖ“ÖÔ, 2010 �úÖê `3,902.93 �ú¸üÖê›Íü £Öß …
31 ́ ÖÖ“ÖÔ, 2011 �úÖê •ÖÖê×�Ö´Ö ÃÖ´ÖÖμÖÖê•Ö  −Ö †ÖÛÃŸÖ †  −Öã¯ÖÖŸÖ (ÃÖß †Ö¸ü ‹ †Ö¸ü) �úß ̄ ÖæÓ•Öß 11.16% 
Æãü†Ö,  •ÖÖê ×�ú 31 ´ÖÖ“ÖÔ, 2010 �úÖê 11.02% £ÖÖ, μÖÆü ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ × − Ö¬ÖÖÔ×¸üŸÖ 
´ÖÖ  −Ö¤Óü›ü 9% �êú ²ÖÆãŸÖ ˆ¯Ö¸ü Æîü … ²ÖêÃÖê»Ö-II  ´ÖÖ�ÖÔ× − Ö¤êü¿ÖÖë �êú †  −ÖãÃÖÖ¸ü ÃÖß †Ö¸ü ‹ †Ö¸ü 13.05% 
×  −Ö¬ÖÖÔ×¸üŸÖ �úß �Ö‡Ô Æîü … 
31 ´ÖÖ“ÖÔ, 2011 �úÖê ²ÖêÃÖê»Ö-II �êú †ÓŸÖ�ÖÔŸÖ ÃÖß †Ö¸ü ‹ †Ö¸ü �úÖ ™üÖμÖ¸ü-I ‹¾ÖÓ ™üÖμÖ¸ü-II ÃÖÓ‘Ö™ü�ú 
�Îú´Ö¿Ö: 8.90% ‹¾ÖÓ 4.15% ̧ üÆüÖ, •ÖÖê ×�ú 31 ́ ÖÖ“ÖÔ, 2010 �úÖê �Îú´Ö¿Ö: 8.16% ‹¾ÖÓ 4.64% 
£ÖÖ… ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ÆêüŸÖã ‡ÛŒ¾Ö™üß ¯Ö¸ü ¯ÖÏ×ŸÖ»ÖÖ³Ö, ¯ÖÏ×ŸÖ ¿ÖêμÖ¸ü †ÖμÖ ‹¾ÖÓ ¯ÖÏ×ŸÖ ¿ÖêμÖ¸ü ²ÖÆüß 
´Öæ»μÖ 12.86% �Îú´Ö¿Ö: `14.38 ‹¾ÖÓ ºþ `102.89 ¸üÆüÖ, •ÖÖê ×�ú ¯Öæ¾ÖÔ ¾ÖÂÖÔ ´Öë 10.64% 
`10.18 ‹¾ÖÓ `91.69 �Îú´Ö¿Ö: £ÖÖ …

8. ¿ÖÖ�ÖÖ ×¾ÖÃŸÖÖ¸ü 
¾ÖÂÖÔ 2010 -11 �êú ¤üÖî¸üÖ  −Ö 63 ¿ÖÖ�ÖÖ†Öë �êú �Öã»Ö−Öê �êú ÃÖÖ£Ö 31.03.2011 �úÖê  ¿ÖÖ�ÖÖ†Öë 
�úß �ãú»Ö  ÃÖÓ�μÖÖ 1597  ÆüÖê  �Ö‡Ô Æüî, ×•ÖÃÖ�úÖ ×¾ÖÃŸÖÖ¸ü ¤êü¿Ö �êú ÃÖ³Öß ¸üÖ•μÖÖë ´Öë Æîü ‹¾ÖÓ ‡ÃÖ´Öë 645 

CMD  with Dr Asim Dasgupta, Minister of Finance, Govt of WB & ED 
addressing at a special meeting of SLBC on Financial Inclusion on 6th 
September, 2010 organised at Kolkata, WB.

CMD with ED inaugurating Aadhaar Enrolment Counter at 
Bank’s Headquarters  on 26th March, 2011. 

FINANCIAL INCLUSION PROGRAMME
×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö− Ö �úÖμÖÔ�Îú´Ö

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú ¶F»FF =+FÜFaÑFFáF=+ PÎF¼WèF=+ ¯ÖÛ¿“Ö´Ö ²ÖÓ�ÖÖ»Ö ÃÖ¸ü�úÖ¸ü �êú ×¾Ö¢Ö´ÖÓ¡Öß 
›üÖò. †ÃÖß´Ö ¤üÖÃÖ�Öã¯ŸÖ �êú ÃÖÖ£Ö P¼ÎFFk=+ 6 PõF¶FkÙFÞ 2010 =+FW =+FWáF=+F¶FF ÛFWk EFÜFFWP¡F¶F ‹ÃÖ ‹»Ö 
²Öß ÃÖß �úß ×¾Ö¿ÖêÂÖ ²Öîšü�ú =+FW õFkÙFFWPÍF¶F =+Þ¶FW Æãü‹… 

†¬μÖ�Ö ‹¾ÖÓ ̄ ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú ÃÖÖ£Ö ́ Öë �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú ²Öï�ú �êú ̄ ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ ́ Öë 
×¤ü −ÖÖÓ�ú 26 ´ÖÖ“ÖÔ, 2011 �úÖê †Ö¬ÖÖ¸ü  −ÖÖ´ÖÖÓ�ú −Ö �úÖˆÓ™ü¸ü �úÖ ˆ¤Ëü‘ÖÖ™ü− Ö �ú¸üŸÖê Æãü‹ …



2525

all the states of the country consisting of 645 rural (40,4%), 299 
semi-urban (18.7%), 350 urban (21.9%) and 303 metro (19.0%) 
branches. Th e  Bank has also 7 Extension  Counters and 508 ATMs. 
Th e Bank is also having its representative offi  ce at Dhaka in Bangla-
desh. State wise opening of 63 branches are as under:

State
No. of 

branches
State No. of branches

Assam 2 Manipur 2

Meghalaya 1 Tripura 2

Sikkim 1 West Bengal 18

Bihar 3 Orissa 8

Jharkhand 5 Delhi 1

Haryana 3 Punjab 2

Rajasthan 2 Uttar Pradesh 2

Chhatisgarh 3 Maharashtra 4

Gujarat 2 Karnataka 1

Andhra Pradesh 1

Two branches at Sagardighi of Murshidabad District and Mirati of 
Birbhum District were inaugurated by Shri Pranab Mukherjee, Hon’ble 
Union Finance Minister on 18.04.10 and 31.01.2011 respectively. 
Th e Bank has also opened 17 branches in unbanked villages having 
population 2000+ under Financial Inclusion Plan. Besides the Bank has 
opened branches at Nongshillong and Tamenglong    Bazar  to extend 
banking facilities in unbanked Mawthadraishan Block of Meghalaya 
state and Tamei and Tousem Blocks of Manipur state respectively. 
Th e bank has also opened three Corporate Finance branches in Delhi, 
Mumbai and Kolkata during the year. Out of 1597 branches, 757 
branches (47.4%) are located in 68 Minority Concentration Districts 
(MCDs) throughout the country and fi fty nine percent of the total 
branch networks are in rural and semi-urban areas to serve our country 
in the hinterland.

With the opening of two Regional Offi  ces at Chandigarh and Raipur on 

27.10.10  and  01.0 1.11  respectively,  the total number of  Regions

�ÖÏÖ´Öß�Ö (40.4 % ),  299 †¨Ôü ¿ÖÆü¸üß (18.7% ), 350 ¿ÖÆü¸üß (21.9% )  ‹¾ÖÓ 303 
´Öê™ÒüÖê (19.0%)  ¿ÖÖ�ÖÖ‹Ñ ¿ÖÖ×´Ö»Ö Æïü … ²Öï�ú �êú 7 ×¾ÖÃŸÖÖ¸ü ¯Ö™ü»Ö ‹¾ÖÓ 508 ‹ ™üß ‹´Ö Æïü … ²Öï�ú 
�úÖ ¯ÖÏ×ŸÖ×  −Ö×¬Ö �úÖμÖÖÔ»ÖμÖ œüÖ�úÖ, ²ÖÖÓ�»ÖÖ¤êü¿Ö ´Öë Æîü… �ÖÖê»Öê �Ö‹ 63 ¿ÖÖ�ÖÖ†Öë  �úÖ ¸üÖ•μÖ ¾ÖÖ¸ü ²μÖÖî¸üÖ 
†¬ÖÖê×»Ö×�ÖŸÖ Æîü : 

¸üÖ•μÖ ¿ÖÖ�ÖÖ†Öë  �úß ÃÖÓ�μÖÖ ¸üÖ•μÖ ¿ÖÖ�ÖÖ†ÖêÓ �úß ÃÖÓ�μÖÖ 

†ÃÖ´Ö 2 ´Ö×�Ö¯Öã¸ü 2

´Öê‘ÖÖ»ÖμÖ 1 ×¡Ö¯Öã¸üÖ 2

×ÃÖÛŒ�ú´Ö 1 ¯ÖÛ¿“Ö´Ö ²ÖÓ�ÖÖ»Ö 18

×²ÖÆüÖ¸ü 3 †Öê×›Íü¿ÖÖ 8

—ÖÖ¸ü�ÖÓ›ü 5 ×¤ü»»Öß 1

Æü×¸üμÖÖ�ÖÖ 3 ¯ÖÓ•ÖÖ²Ö 2

¸üÖ•ÖÃ£ÖÖ − Ö 2 ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö 2

”û¢ÖßÃÖ�ÖœÍü 3 ´ÖÆüÖ¸üÖÂ™Òü 4

�ÖãÓ•Ö¸üÖŸÖ 2 �ú  −ÖÖÔ™ü�ú 1

†ÖÓ¬ÖÐ¯ÖÏ¤êü¿Ö 1

´ÖÖ − Ö − ÖßμÖ �êú ¦üßμÖ ×¾Ö¢Ö ´ÖÓ¡Öß ÁÖß ¯ÖÏ�Ö¾Ö ´Öã�Ö•Öá   −Öê ´ÖãÙ¿Ö¤üÖ²ÖÖ¤ü ×•Ö»Öê �êú ÃÖÖ�Ö¸ü¤üß‘Öß ¿ÖÖ�ÖÖ �úÖ 
ˆ¤Ëü‘ÖÖ™ü  −Ö 18.04.2010 �úÖê †Öî¸ü ²Öß¸ü³Öæ´Ö ×•Ö»Öê �êú ×´Ö¸üÖ™üß ¿ÖÖ�ÖÖ �úÖ ˆ¤Ëü‘ÖÖ™ −ü Ö 31.01.2011 
�úÖê ×�úμÖÖ … ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö  −Ö μÖÖê•Ö  −ÖÖ �êú †ÓŸÖ�ÖÔŸÖ ‡ÃÖ ²Öï�ú �úß 17 ¿ÖÖ�ÖÖ‹Ñ ²Öï�ú ¸ü×ÆüŸÖ ‹êÃÖê �ÖÖÑ¾ÖÖë 
´Öë �ÖÖê»Öß �Ö‡Ô ×•Ö  −Ö�úß †Ö²ÖÖ¤üß 2000 ÃÖê †×¬Ö�ú Æîü … ‡ÃÖ�êú †×ŸÖ×¸üŒŸÖ ´Öê‘ÖÖ»ÖμÖ �êú ²Öï�ú ¸ü×ÆüŸÖ 
´ÖÖ¾Ö£ÖÖ›ÒüÖ‡ÃÖÖ  −Ö ¯ÖÏ�ÖÓ›ü ´Öë  − ÖÖÓ�Ö×¿Ö»ÖÖÓ�Ö †Öî¸ü ŸÖÖ´Öë�Ö»ÖÖÓ�Ö ²ÖÖ•ÖÖ¸ü ´Öë †Öî¸ü ´Ö×�Ö¯Öã¸ü �êú ŸÖÖ´Öê‡Ô †Öê¸ü 
ŸÖÖÃÖê´Ö ¯ÖÏ�ÖÓ›ü ´Öë ²ÖïØ�ú�Ö ÃÖã×¾Ö¬ÖÖ ×¤ü‹ •ÖÖ − Öê �êú ˆ§êü¿μÖ ÃÖê ¿ÖÖ�ÖÖ‹Ñ �ÖÖê»Öß �Ö‡Ô … ‡ÃÖ ¾ÖÂÖÔ ×¤ü»»Öß, 
´ÖãÓ²Ö‡Ô †Öî¸ü �úÖê»Ö�úÖŸÖÖ ´Öë ²Öï�ú �úß ‹�ú-‹�ú �úÖ¸ü¯ÖÖê¸êü™ü ×¾Ö¢Ö ¿ÖÖ�ÖÖ ³Öß �ÖÖê»Öß �Ö‡Ô … �ãú»Ö 1597 
¿ÖÖ�ÖÖ†Öë ´Öë ÃÖê 757 ¿ÖÖ�ÖÖ‹Ñ (47.4%)  ³ÖÖ¸üŸÖ �êú 68 †»¯ÖÃÖÓ�μÖ�ú ²ÖÆãü»Ö ×•Ö»ÖÖë ´Öë �ÖÖê»Öß 
�Ö‡Ô Æïü †Öî¸ü �ãú»Ö ¿ÖÖ�ÖÖ†Öë �úß ÃÖÓ�μÖÖ �úÖ 59% �ÖÏÖ´Öß�Ö †Öî¸ü †¬ÖÔ -¿ÖÆü¸üß �Öê¡ÖÖë ´Öë �ÖÖê»Öß �Ö‡Ô  Æïü 
ŸÖÖ×�ú ¤êü¿Ö �êú ¤æü¸ü -¤ü¸üÖ•Ö �Öê¡ÖÖë ´Öë ³Öß ²ÖïØ�ú�Ö ÃÖê¾ÖÖ ¤üß •ÖÖ ÃÖ�êú … 

27.10.10 �úÖê “ÖÓ›üß�ÖœÍü ´Öë †Öî¸ü 01.01.2011 �úÖê ¸üÖμÖ¯Öã¸ü ´Öë ‹�ú-‹�ú �Öê¡ÖßμÖ �úÖμÖÖÔ»ÖμÖ 
�Öã»Ö −Öê ÃÖê †²Ö 31. 03. 2011 ŸÖ�ú ‡ÃÖ ²ÖîÓ�ú �êú �Öê¡ÖßμÖ �úÖμÖÖÔ»ÖμÖÖë  �úß  ÃÖÓ�μÖÖ  30  ÆÖê  �Ö‡Ô  Æîü…    

CMD Shri Bhaskar Sen handing over loan sanction papers to a 
benefi ciary at Agartala, Tripura on 26th September, 2010

Swami Biswanathananda Maharaj, President, RK Mission & Math, 
Kamarpur with ED Shri SL Bansal handing over loan sanction papers to 
a woman benefi ciary at Arambagh,Hooghly  on 30th August,2010.

CREDIT DELIVERY CAMP UNDER FINANCIAL INCLUSION PROGRAMME
×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö− Ö �úÖμÖÔ�Îú´Ö �êú †ÓŸÖ�ÖÔŸÖ Šú�Ö ÃÖã¯Öã¤Ôü�Öß ×¿Ö×¾Ö¸

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú ÁÖß ³ÖÖÃ�ú¸ü ÃÖê− Ö 26 ×ÃÖŸÖ´²Ö¸ü, 2010 �úÖê †�Ö¸üŸÖ»ÖÖ, ×¡Ö¯Öã¸üÖ ´Öë 
‹�  »ÖÖ³ÖÖ£ÖßúÔ �úÖê Šú�Ö -´ÖÓ•Öæ¸üß �êú �úÖ�Ö•ÖÖŸÖ ÃÖÖï¯ÖŸÖê Æãü‹ … 

Ã¾ÖÖ´Öß ×¾ÖÀ¾Ö −ÖÖ£ÖÖ −ÖÓ¤ü ´ÖÆüÖ¸üÖ•Ö , ÃÖ³ÖÖ¯Ö×ŸÖ , ¸üÖ´Ö�éúÂ�Ö ×´Ö¿Ö −Ö ‹¾ÖÓ ´Öšü, �úÖ´ÖÖ¸ü¯Öã�ãú¸ü, 
�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú ÁÖß ‹ÃÖ.‹»Ö. ²ÖÓÃÖ»Ö �êú ÃÖÖ£Ö †Ö¸üÖ´Ö²ÖÖ�Ö, Æãü�Ö»Öß ´Öë 30 †�ÖÃŸÖ, 2010 
�úÖê ‹�ú ´Ö×Æü»ÖÖ »ÖÖ³ÖÖ£Öá �úÖê Šú�Ö ´ÖÓ•Öæ¸üß �êú �úÖ�Ö•ÖÖŸÖ ÃÖÖï¯ÖŸÖê Æãü‹… 
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stands at 30 as on 31.03.2011. Six regions namely Central, Central 

Assam, North India, 24-Parganas Central, Orissa-I and Orissa-II 

have also been renamed as Lucknow, Guwahati, New Delhi, Behala, 

Bhubaneswar and Sambalpur respectively on and from 10.01.11. 

9. Government Business

Th e Bank undertakes diff erent Government Business Activities 

including collection of Government Revenues e.g. Direct Tax 

(CBDT), Indirect Tax (CBEC), VAT / Sales Tax, Professional Tax 

etc., collection of Government Deposit e.g. PPF, SCSS, RBI Bond 

etc., Handling Government Fund e.g. Treasury Function, DMA 

accounts, Payment of School Teachers’ Salary and diff erent 

categories of Pension and operation and maintenance of currency 

chests etc.   Total Tax collection during the fi nancial year 2010-11 

were to the tune of  `7366.13 crore.

Centralised Pension Processing Centre (CPPC) of our Bank has 

been operationalised under Government Transaction Department, 

Head Offi  ce for undertaking all works related to payment of 

pension reimbursement of pension fund, Agency Commission, 

Pensioners grievance redressal etc. Payments of Central Civil & 

Political Pension of around 20000 pensioners are already being 

made through CPPC.  Th e process of data cleaning and capturing of 

pension data is going on to bring all others treasuries like Defence, 

Railway, Telecom and all State pensioners under CPPC shortly.

To sensitize the ground level functionaries and impart knowledge 

amongst them, Training Programmes and Workshops are being 

organised regularly by the Bank.   During the fi nancial year 2010-

11, following Training Programmes / Workshops were conducted.

10. 01. 2011 ÃÖê ”ûÆü † −μÖ �Öê¡ÖÖë �úÖ   −ÖÖ´Ö ²Ö¤ü»ÖÖ �ÖμÖÖ Æîü ×•ÖÃÖ�êú †ÓŸÖ�ÖÔŸÖ †²Ö �êú −¦üßμÖ �Öê¡Ö, 
»Ö�Ö  −Ö‰ú �Öê¡Ö �êú  − ÖÖ´Ö ÃÖê, �êú −¦üßμÖ †ÃÖ´Ö, �Öã¾ÖÖÆüÖ™üß �Öê¡Ö �êú  − ÖÖ´Ö ÃÖê, ˆ¢Ö¸ü ³ÖÖ¸üŸÖ �Öê¡Ö, ×¤ü»»Öß �Öê¡Ö 
�êú   −ÖÖ´Ö ÃÖê , 24 ¯Ö¸ü�Ö − ÖÖ �êú −¦üßμÖ, ²ÖêÆüÖ»ÖÖ �Öê¡Ö �êú   −ÖÖ´Ö ÃÖê, †Öê×›Íü¿ÖÖ I, ³Öã¾Ö  −ÖêÀ¾Ö¸ü �Öê¡Ö �êú   −ÖÖ´Ö ÃÖê 
ŸÖ£ÖÖ †Öê×›Íü¿ÖÖ II, ÃÖ´²Ö»Ö¯Öã¸ü �Öê¡Ö �êú  − ÖÖ´Ö ÃÖê •ÖÖ − ÖÖ •ÖÖ‹�ÖÖ…

9. ÃÖ¸ü�úÖ¸üß ¾μÖ¾ÖÃÖÖμÖ 

²Öï�ú ×¾Ö×³Ö®Ö  ¯ÖÏ�úÖ¸ü �úß ÃÖ¸ü�úÖ¸üß ¾μÖ¾ÖÃÖÖμÖ ÃÖÓ²ÖÓ¬Öß �Ö×ŸÖ×¾Ö×¬ÖμÖÖë �úÖ ÃÖÓ“ÖÖ»Ö  −Ö �ú¸üŸÖÖ Æîü, •ÖîÃÖê - 
ÃÖ¸ü�úÖ¸üß ¸üÖ•ÖÃ¾Ö †£ÖÖÔŸÖ ¯ÖÏŸμÖ�Ö �ú¸ü (ÃÖß ²Öß ›üß ™üß), †¯ÖÏŸμÖ�Ö �ú¸ü (ÃÖß ²Öß ‡Ô ÃÖß )  ¾Öî™ü/×²Ö�Îúß 
�ú¸ü, ¾μÖÖ¾ÖÃÖÖ×μÖ�ú �ú¸ü ‡ŸμÖÖ×¤ü �úÖ ÃÖÓ�ÖÏÆü �ú¸ü − ÖÖ, ÃÖ¸ü�úÖ¸üß •Ö´ÖÖ †£ÖÖÔŸÖË ¯Öß ¯Öß ‹±ú, ‹ÃÖ ÃÖß ‹ÃÖ 
‹ÃÖ, †Ö¸ü. ²Öß.†Ö‡Ô.²ÖÖò− ›ü ‡ŸμÖÖ×¤ü �úÖ ÃÖÓ�ÖÏÆü, ÃÖ¸ü�úÖ¸üß × − Ö×¬Ö �úÖ ÃÖÓ“ÖÖ»Ö − Ö •ÖîÃÖê - ™Òêü•Ö¸üß ÃÖÓ²ÖÓ¬Öß 
�úÖμÖÔ, ›üß ‹´Ö ‹ �ÖÖŸÖê, Ã�æú»Ö - ×¿Ö�Ö�úÖêÓ �úÖ ¾ÖêŸÖ  −Ö - ³Öã�ÖŸÖÖ  −Ö, ×¾Ö×³Ö®Ö ¯ÖÏ�úÖ¸ü �úÖ ¯Öë¿Ö − Ö ³Öã�ÖŸÖÖ − Ö, 
´Öã¦üÖ ×ŸÖ•ÖÖê×¸üμÖÖë (�ú¸ëüÃÖß “ÖêÃ™ü) ‡ŸμÖÖ×¤ü �úÖ ÃÖÓ“ÖÖ»Ö  −Ö ‹¾ÖÓ ¸ü�Ö - ¸ü�ÖÖ¾Ö ‡ŸμÖÖ×¤ü… ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 
2010-11  �êú ¤üÖî¸üÖ − Ö �ãú»Ö ` 7366.13 �ú¸üÖê›Íü �úß �ú¸ü ¾ÖÃÖæ»Öß �úß �Ö‡Ô…

¯Öë¿Ö  −Ö ×  −Ö×¬Ö �úÖ ¯ÖÏ×ŸÖ¯ÖæÙŸÖ ³Öã�ÖŸÖÖ − Ö, ‹•ÖëÃÖß �ú´Öß¿Ö  −Ö, ¯Öë¿Ö − Ö³ÖÖê×�ÖμÖÖë �êú ×¿Ö�úÖμÖŸÖ ×  −Ö¾ÖÖ¸ü�Ö ‡ŸμÖÖ×¤ü 
ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖ³Öß �úÖμÖÔ Æü´ÖÖ¸êü ²Öï�ú �úÖ �êú− ¦üß�éúŸÖ ¯Öë¿Ö − Ö ¯ÖÏÃÖÓÃ�ú¸ü�Ö �êú ¦ü (ÃÖß ¯Öß ¯Öß ÃÖß)  ÃÖ¸ü�úÖ¸üß 
»Öê  −Ö¤êü − Ö ×¾Ö³ÖÖ�Ö, ¯ÖÏ¬ÖÖ − Ö �úÖμÖÖÔ»ÖμÖ �êú †ÓŸÖ�ÖÔŸÖ ¯Ö×¸ü“ÖÖ×»ÖŸÖ ÆüÖê ¸üÆüÖ Æîü … ÃÖß ¯Öß ¯Öß ÃÖß �êú ´ÖÖ¬μÖ´Ö 
ÃÖê »Ö�Ö³Ö�Ö 20000 ¯Öë¿Ö  −Ö³ÖÖê×�ÖμÖÖë �úÖê �êú− ¦üßμÖ, ×ÃÖ×¾Ö»Ö ‹¾ÖÓ  ¸üÖ•Ö − Öß×ŸÖ�ú ¯Öë¿Ö − Ö ×¤ü‹ •ÖÖ ¸üÆêü Æïü… 
†  −μÖ ÃÖ³Öß ´Öã¦üÖ ×ŸÖ•ÖÖê×¸üμÖÖë  (�ú¸ëüÃÖß “ÖêÃ™ü), •ÖîÃÖê ¯ÖÏ×ŸÖ¸ü�ÖÖ, ¸êü»Ö¾Öê, ™êü»Öß�ú´Ö ‹¾ÖÓ ÃÖ´ÖÃŸÖ ¸üÖ•μÖ 
- ¯Öë¿Ö − Ö³ÖÖê×�ÖμÖÖë �úÖê ¿Öß‘ÖÐ ÃÖß ¯Öß ¯Öß ÃÖß �êú †ÓŸÖ�ÖÔŸÖ »ÖÖ  −Öê �êú ×»Ö‹ ›üÖ™üÖ ÛŒ»ÖØ − Ö�Ö ¯ÖÏÃÖÓÃ�ú¸ü�Ö ‹¾ÖÓ 
¯Öë¿Ö − Ö ›üÖ™üÖ ¯ÖÏÖÛ¯ŸÖ �êú �úÖμÖÔ ÆüÖê ¸üÆê Æïü … 

•Ö´Öß  −Öß ÃŸÖ¸ü �êú ¯Ö¤üÖ×¬Ö�úÖ×¸üμÖÖë/�úÖμÖÔ�úŸÖÖÔ†Öë �úß ÃÖã×¾Ö¬ÖÖ ÆêŸÖã ŸÖ£ÖÖ ˆ −Æëü •ÖÖ  −Ö�úÖ¸üß ¤ê −ü Öê �êú ×»Ö‹ 
ÃÖ¸ü�úÖ¸üß »Öê  −Ö¤êü − Ö ×¾Ö³ÖÖ�Ö «üÖ¸üÖ × − ÖμÖ×´ÖŸÖ ºþ¯Ö ÃÖê ̄ ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´Ö ‹¾ÖÓ �úÖμÖÔ¿ÖÖ»ÖÖ†Öë �úÖ †ÖμÖÖê•Ö − Ö 
×�úμÖÖ •ÖÖ ̧ üÆüÖ Æîü… ×¾Ö�ÖŸÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ  2010-11 ́ Öë ×  −Ö´ − ÖÖÓ×�úŸÖ ̄ ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´Ö/�úÖμÖÔ¿ÖÖ»ÖÖ†Öë 
�úÖ †ÖμÖÖê•Ö  −Ö ×�úμÖÖ �ÖμÖÖ : 

Inauguration of Chandigarh Region, the 29th Region of the 

Bank on 27th October, 2010
Inauguration of Bank’s 1st Retail Hub on 1st January, 

2011 at Bidhannagar,Kolkata

INAUGURATION
ˆ¤Ëü‘ÖÖ™ü −Ö 

27 †Œ™æü²Ö¸ü, 2010 �úÖê ²Öï�ú �êú 29 ¾Öë �Öê¡ÖßμÖ �úÖμÖÖÔ»ÖμÖ “ÖÓ›üß�ÖœÍü �Öê¡Ö �úÖ ˆ¤Ëü‘ÖÖ™ü− Ö… ×²Ö¬ÖÖ −Ö −Ö�Ö¸ü �úÖê»Ö�úÖŸÖÖ ´Öë 1 •Ö −Ö¾Ö¸üß, 2011 �úÖê ²Öï�ú �êú ¯ÖÏ£Ö´Ö ×¸ü™êü»Ö 
Æü²Ö �úÖ ˆ¤Ëü‘ÖÖ™ü −Ö…
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Training / 
Workshop

No. of 
Occasions Place

Government 
Business

6 Staff  Training College, Kolkata

Currency Chest 
Operation & 
Cash Manage-
ment

6 Malda, Kolkata & Coochbehar

CPPC 5 Staff  Training College, Kolkata

Most of the Workshops on currency chest were conducted with 

the faculty support from RBI, Kolkata in presence of General 

Manager, Issue Department, RBI, Kolkata.

Agency commission earned from Government Business during 

the Financial Year 2010-11 are as follows:

BUSINESS TYPE TOC EARNED (` in crore)

TAX 2.40

PENSION 12.99

SCHOOL SALARY 31.60

TREASURY 6.38

PPF,SCSS, BOND & SDS 0.24

DMA 0.45

TOTAL 54.06

10. Corporate Social Responsibilities – CSR Activities

CSR has been assuming greater importance in the corporate world, 

including the banking sector. Over the years, we at United Bank of 

India, have integrated CSR principles with the Bank’s fi nancial, pro-

motional and development assistance to the Priority Sector, indus-

trial growth, infrastructure development, as well as our own internal 

functioning through good corporate governance practices.  

¯ÖÏ×¿Ö�Ö�Ö/�úÖμÖÔ¿ÖÖ»ÖÖ ÃÖÓ�μÖÖ Ã£ÖÖ− Ö 

ÃÖ¸ü�úÖ¸üß ¾μÖ¾ÖÃÖÖμÖ 06
�ú´ÖÔ“ÖÖ¸üß ¯ÖÏ×¿Ö�Ö�Ö ´ÖÆüÖ×¾ÖªÖ»ÖμÖ, 
�úÖê»Ö�úÖŸÖÖ 

�ú¸ëüÃÖß “ÖêÃ™ü ¯Ö×¸ü“ÖÖ»Ö− Ö ‹¾ÖÓ 
 −Ö�ú¤üß ¯ÖÏ²ÖÓ¬Ö− Ö 

06 ´ÖÖ»Ö¤üÖ, �úÖê»Ö�úÖŸÖÖ ‹¾ÖÓ �ãú“Ö ×²ÖÆüÖ¸ü 

ÃÖß ¯Öß ¯Öß ÃÖß 05 �ú´ÖÔ“ÖÖ¸üß ¯ÖÏ×¿Ö�Ö�Ö ´ÖÆüÖ×¾ÖªÖ»ÖμÖ �úÖê»Ö�úÖŸÖÖ 

�ú¸ëüÃÖß “ÖêÃ™ü ×¾ÖÂÖμÖ�ú  †×¬Ö�úÖÓ¿Ö �úÖμÖÔ¿ÖÖ»ÖÖ‹Ñ ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  �úÖê»Ö�úÖŸÖÖ �êú ÃÖÓ�úÖμÖ 
-  õFùFÜF¶FF ÃÖê ´ÖÆüÖ¯ÖÏ²ÖÓ¬Ö�ú, ×  −Ö�ÖÔ´Ö ×¾Ö³ÖÖ�Ö, ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²ÖîÓ�ú, �úÖê»Ö�úÖŸÖÖ �úß ˆ¯ÖÛÃ£Ö×ŸÖ ´Öë 
ÃÖÓ“ÖÖ×»ÖŸÖ �úß �Ö‡Ô … 
×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010 -11 ´Öë  ÃÖ¸ü�úÖ¸üß ¾μÖ¾ÖÃÖÖμÖ ÃÖê †Ù•ÖŸÖ ‹•ÖëÃÖß �ú´Öß¿Ö − Ö �úÖ ×¾Ö¾Ö¸ü�Ö 
×  −Ö´ − Ö×»Ö×�ÖŸÖ Æïü : 

¾μÖ¾ÖÃÖÖμÖ �úÖ ¯ÖÏ�úÖ¸ü †Ù•ÖŸÖ ™üß †Öê ÃÖß  (` �ú¸üÖê›Íü ´Öë) 

�ú¸ü 2.40

¯Öë¿Ö −Ö 12.99

Ã�æú»Ö ¾ÖêŸÖ −Ö 31.60

™Òêü•Ö¸üß 6.38

¯Öß ¯Öß ‹±ú , ‹ÃÖ ÃÖß ‹ÃÖ ‹ÃÖ, ²ÖÖò ›ü ‹¾ÖÓ ‹ÃÖ ›üß ‹ÃÖ 0.24

›üß ‹´Ö ‹ 0.45

μÖÖê�Ö 54.06 

10. �úÖ¸ü¯ÖÖê¸êü™ü ÃÖÖ´ÖÖ×•Ö�ú ¤üÖ×μÖŸ¾Ö (ÃÖß ‹ÃÖ †Ö¸ü ) 

�úÖ¸ü¯ÖÖê¸êü™ü •Ö�ÖŸÖ ´Öë �úÖ¸ü¯ÖÖê¸êü™ü ÃÖÖ´ÖÖ×•Ö�ú ¤üÖ×μÖŸ¾Ö �úÖ ²ÖïØ�ú�Ö �Öê¡Ö ÃÖ×ÆüŸÖ ²ÖÆãüŸÖ ´ÖÆüŸ¾Ö ¸üÆüÖ Æîü … 
×¾Ö�ÖŸÖ ¾ÖÂÖÖí �êú ¤üÖî¸üÖ − Ö μÖã − ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ  − Öê ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö, †ÖîªÖê×�Ö�ú ˆ®Ö×ŸÖ, 
†Ö¬ÖÖ¸ü - ¸ü“Ö − ÖÖ ×¾Ö�úÖÃÖ �êú ×»Ö‹ ×¾Ö¢ÖßμÖ, ¯ÖÏÖê®Ö×ŸÖ´Öæ»Ö�ú ‹¾ÖÓ ×¾Ö�úÖÃÖÖŸ´Ö�ú ÃÖÆüÖμÖŸÖÖ �ú¸üŸÖê Æãü‹ ÃÖß 
‹ÃÖ †Ö¸ü �êú ×ÃÖ¨üÖÓŸÖÖë �úÖê ‹�úß�éúŸÖ ×�úμÖÖ Æîü … ‡ÃÖ�êú ÃÖÖ£Ö Æüß ²Öï�ú   −Öê †“”ß �úÖ¸ü¯ÖÖê¸êü™ü †×³Ö¿ÖÖÃÖ  −Ö 
¯ÖÏ£ÖÖ†Öë �êú ´ÖÖ¬μÖ´Ö ÃÖê †¯Ö  −Öß †ÖÓŸÖ×¸ü�ú �úÖμÖÔ ¯ÖÏ�ÖÖ»Öß �úÖ ³Öß ×¾Ö�úÖÃÖ ×�úμÖÖ Æîü … 

CMD in presence of ED welcoming Dr. Prakash 
Bakshi, Chairman, NABARD

EVENTS
=+FÜFa=e+ÛF

°Fg Ò=+FèF ÙFƒèFU, EÍÜF‡F, ÎFFÙFF°a =+F õæFF;F¶F =+Þ¶FW CJ EÍÜF‡F JæFk 
ÒÙFkÍF PÎF¼WèF=+ õFF»F ÛFWk HÑFPõ»F¶F ùYk =+FÜFaÑFFáF=+ PÎF¼WèF=+—

ED Shri S.L. Bansal addressing on Hindi Day Celebration 

at Head Offi  ce

�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö ¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ ´Öë ×Æü −¤üß ×¤ü¾ÖÃÖ 
ÃÖ´ÖÖ¸üÖêÆü �êú ¤üÖî¸üÖ− Ö ÃÖÆü�úÙ´ÖμÖÖë �úÖê ÃÖÓ²ÖÖê×¬ÖŸÖ �ú¸üŸÖê Æãü‹…
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Our CSR pillars are Sustainable Banking, Environment, Social 

Commitments, Human Resources Development and Stakeholders 

Engagements.

We acknowledge that lending to MSME sector, Priority Sector 

including Education Loans has signifi cant sustainability impact.  

Responsible banking, along with realization of economic benefi ts 

and protection of environment form an integral part of our CSR 

strategy. For instance, we do not provide credit to Ozone depleting 

industries.  We give credit to industrial units after they obtain ‘No 

Objection Certifi cate’ from the Pollution Control Board, wherever 

required.

An important plank of our CSR framework has been to widen and 

deepen the process of fi nancial inclusion by way of purveying micro 

credit to the disadvantaged sections, such as women, minorities 

and backward classes in rural, unorganized and weaker section of 

the society.

11. United Bank Rural Self-Employment Training Institute 
(UBRSETI)
Bank has set up  5 more RSETIs  during the current year and the 

total RSETIs  set up by the bank as on 31.03.2011 stands at 10.  Th e 

RSETIs opened during the year 2010-11 are as follows:

z United Bank Rural Self Employment Training Institute 

(UBIR’SETI), North   Lakhimpur, Assam - opened on 

11.05.2010.

z United Bank Rural Self Employment Training Institute 

(UBIR’SETI), Raiganj,  Uttar Dinajpur, West Bengal - opened on 

20.09.2010.

z United Bank Rural Self Employment Training Institute 

(UBIR’SETI), Balurghat, Dakshin  Dinajpur, West Bengal - 

opened on 24.01.2011.

z United Bank Rural Self Employment Training Institute 

(UBIR’SETI), Dhalai, Ambassa, Tripura-  opened on 25.01.2011         

CORPORATE SOCIAL RESPONSIBILITIES

¸ü�Ö�ÖßμÖ ²ÖïØ�ú�Ö, ¾ÖÖŸÖÖ¾Ö¸ü�Ö, ÃÖÖ´ÖÖ×•Ö�ú ¯ÖÏ×ŸÖ²Ö¨üŸÖÖ†Öë, ´ÖÖ  −Ö¾Ö ÃÖÓÃÖÖ¬Ö − Ö ×¾Ö�úÖÃÖ ‹¾ÖÓ ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë 
�úÖê ÃÖÓ×»Ö¯ŸÖ ¸ü�Ö −ÖÖ Æü´ÖÖ¸êü  ÃÖß ‹ÃÖ †Ö¸ü �êú ÃŸÖÓ³Ö Æïü… 

Æü´Ö ÃÖ´Ö—ÖŸÖê Æïü ×�ú ´Ö¬μÖ´Ö, »Ö‘Öã ‹¾ÖÓ ´ÖÖ‡�ÎúÖê ˆª´Ö (‹´Ö ‹ÃÖ ‹´Ö ‡Ô)  �Öê¡Ö ŸÖ£ÖÖ ×¿Ö�ÖÖ Šú�Ö ÃÖ´ÖêŸÖ 

¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö �úÖê ˆ¬ÖÖ¸ü ¤êü  −Öê �úÖ ¯ÖÏ³ÖÖ¾Ö ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ‹¾ÖÓ •ÖÖ¸üß ¸ü�Ö −Öê μÖÖê�μÖ Æïü… †ÖÙ£Ö�ú 

»ÖÖ³ÖÖë �úß ÃÖ´Ö—Ö¤üÖ¸üß �êú ÃÖÖ£Ö ¤üÖ×μÖŸ¾Ö¿Öß»Ö ²ÖïØ�ú�Ö ‹¾ÖÓ ¾ÖÖŸÖÖ¾Ö¸ü�Ö �úÖ ÃÖÓ¸ü�Ö�Ö Æü´ÖÖ¸êü �úÖ¸ü¯ÖÖê¸êü™ü 

ÃÖÖ´ÖÖ×•Ö�ú ¤üÖ×μÖŸ¾Ö   −Öß×ŸÖ �úÖ †ÖÓŸÖ×¸ü�ú ×ÆüÃÃÖÖ Æîü … ˆ¤üÖÆü¸ü�Ö �êú ×»Ö‹ Æü´Ö †Öê•ÖÖê  −Ö �úÖê ×¾Ö�éúŸÖ 

�ú¸−ü Öê¾ÖÖ»Öê ˆªÖê�ÖÖë �úÖê Šú�Ö   −ÖÆüà ¤êüŸÖê Æïü… •ÖÆüÖÑ †Ö¾Ö¿μÖ�ú Æîü, ˆªÖê�ÖÖë «üÖ¸üÖ ¯ÖÏ¤æüÂÖ�Ö ×  −ÖμÖÓ¡Ö�Ö ²ÖÖê›Ôü ÃÖê 

†−ÖÖ¯Ö×¢Ö ¯ÖÏ´ÖÖ�Ö¯Ö¡Ö ¯ÖÏÖ¯ŸÖ ×�ú‹ •ÖÖ − Öê �êú ²ÖÖ¤ü Æüß Æü´Ö ˆ  −Ö�úÖê Šú�Ö ¤êüŸÖê Æïü… 

ÃÖÖ¬Ö− ÖÆüß  −Ö ¾Ö�ÖÔ, •ÖîÃÖê - ´Ö×Æü»ÖÖ, ×¯Ö”û›Íêü ¾Ö�ÖÔ ‹¾ÖÓ �ÖÏÖ´Öß�Ö, †ÃÖÓ�Ö×šüŸÖ ŸÖ£ÖÖ ÃÖ´ÖÖ•Ö �êú �ú´Ö•ÖÖê¸ü ¾Ö�ÖÔ 

�úÖê ´ÖÖ‡�ÎúÖê Šú�Ö ¤êü�ú¸ü ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö − Ö �úß ¯ÖÏ×�ÎúμÖÖ �úÖê ¾μÖÖ¯Ö�ú ‹¾ÖÓ �ÖÆü¸üÖ ²Ö  −ÖÖ − ÖÖ Æü´ÖÖ¸êü ÃÖß ‹ÃÖ 

†Ö¸ü œüÖÑ“Öê �úÖ ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ˆ§êü¿μÖ Æîü …

11.  μÖã  −ÖÖ‡™êü›ü ²Öï�ú �ÖÏÖ´Öß�Ö ‹¾ÖÓ Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ  −Ö (μÖã ²Öß †Ö¸ü ÃÖê™üß)

“ÖÖ»Öæ ¾ÖÂÖÔ ´Öë ²Öï�ú   −Öê 5 †Öî¸ü �ÖÏÖ´Öß�Ö ‹¾ÖÓ Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ  −Ö �ÖÖê»Öê †Öî¸ü †²Ö ‹êÃÖê 
ÃÖÓÃ£ÖÖ  −ÖÖë �úß ÃÖÓ�μÖÖ ²ÖœÍü �ú¸ü 31.03.2011 ŸÖ�ú 10 ÆüÖê �Ö‡Ô… ‡ÃÖ ¾ÖÂÖÔ (2010-11 ´Öë) 
× − Ö´ − Ö×»Ö×�ÖŸÖ †Ö¸-ÃÖê™ßü �ÖÖê»Öê �Ö‹ : 
z μÖã  −ÖÖ‡™êü›ü ²Öï�ú �ÖÏÖ´Öß�Ö Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ  −Ö ˆ¢Ö¸ü »Ö�Öß´Ö¯Öã¸ü-†ÃÖ´Ö… μÖÆü 

11.05.2010 �úÖê �ÖÖê»ÖÖ �ÖμÖÖ …

z μÖã  −ÖÖ‡™êü›ü ²Öï�ú �ÖÏÖ´Öß�Ö Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ  −Ö ¸üÖμÖ�ÖÓ•Ö ˆ¢Ö¸ü ×¤ü − ÖÖ•Ö¯Öã¸ü, ¯ÖÛ¿“Ö´Ö 
²ÖÓ�ÖÖ»Ö… μÖÆü 29.9.2010 �úÖê �ÖÖê»ÖÖ �ÖμÖÖ …

z μÖã  −ÖÖ‡™êü›ü ²Öï�ú �ÖÏÖ´Öß�Ö Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ − Ö, ²ÖÖ»Öã¸ü‘ÖÖ™ü, ¤ü×�Ö�Ö ×¤ü  −ÖÖ•Ö¯Öã¸ü, ¯ÖÛ¿“Ö´Ö 
²ÖÓ�ÖÖ»Ö … μÖÆü 24.01.2011 �úÖê �ÖÖê»ÖÖ �ÖμÖÖ …

z μÖã  −ÖÖ‡™êü›ü ²Öï�ú �ÖÏÖ´Öß�Ö Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ  −Ö, ¬Ö»ÖÖ‡Ô, †´²ÖÖÃÖÖ, ×¡Ö¯Öã¸üÖ … μÖÆü 
25.01.2011 �úÖê �ÖÖê»ÖÖ �ÖμÖÖ…

Meeting of the United Bank Socio Economic Development 

Foundation Trust on 18th March 2011 at H.O.
Bank  set up an Arsenic Treatment Plant at  arsenic 
eff ected village in Gaighata Block, 24 Pgs (N),WB on 
18th December, 2010

�úÖ¸ü¯ÖÖê¸êü™ü ÃÖÖ´ÖÖ×•Ö�ú ¤üÖ×μÖŸ¾Ö

18 ´ÖÖ“ÖÔ 2011 �úÖê ¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ ´Öë μÖã −ÖÖ‡™êü›ü õFFWPèFÜFFW G=+FWÎFFWPÛF=+ 
°WæFáFÑFÛFWk© ×+FHk°WèFÎF ©dõ© =+U ÙFY*=+—

18 ×¤üÃÖ´²Ö¸ü, 2010 �úÖê ¯Ö.²ÖÓ�ÖÖ»Ö �êú 24 ¯Ö¸ü�Ö −ÖÖ (H) =W+ �ÖÖ‡Ô‘ÖÖ™üÖ ¯ÖÏ�ÖÓ›ü 
´Öë ‹�ú †ÖÃÖì× −Ö�ú ¯ÖÏ³ÖÖ×¾ÖŸÖ �ÖÖÑ¾Ö ´Öë ²Öï�ú �úß †Öê¸ü ÃÖê ‹�ú †ÖÃÖì× −Ö�ú ™Òüß™ü´Öë™ü 
ÃÖÓμÖÓ¡Ö  »Ö�ÖÖμÖÖ �ÖμÖÖ… 
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 United Bank Rural Self Employment Training Institute • 
(UBIR’SETI), Purulia, West  Bengal.- opened on 29.03.2011.

Bank has set up Rural Development and Self Employment Trust 

(UBRUDSET) as apex policy making body of the institutes. Th e 

Trust reviews functioning of RUDSETIs on quarterly basis.  Th e 

last such review was undertaken on 18.03.2011 at the meeting of 

the Board of Trustees of UBRUDSET. 

Up to 31.03.2011 these institutes have imparted training to 11188 

rural youths/women of which 8070 trainees are self employed 

and 463 trainees are wage employed. Out of 8070 self employed 

trainees 3902 trainees have got loans from banks.

Th e institutes are providing post training support (Escort service) 

including arrangement of  loan from our bank branches to enable 

the trainees to set up their own venture.    

Th e bank has been allotted 7 more Districts for opening of RSETIs 

by the respective SLBC Assam    (Hilakandi, Karimganj, Sibsagar, 

Morigaon & Dhemaji Districts),  Manipur( East Imphal District)  

and Meghalaya( Jayantia Hill District). 

FLCC• 

Bank has also set up 5 Financial Literacy cum Credit  Counselling 

Centres (FLCCs) in the districts of South 24-Parganas, Uttar Dina-

jpur & Dakshin Dinajpur in West Bengal and Cachar in the state of 

Assam  and South Tripura in Tripura to extend fi nancial literacy and 

credit counselling services to the poorer section of the society.

United Bank Socio-Economic Development Foundation • 
(UBSEDF)

United Bank Socio-Economic Development Foundation (UBSEDF) 

was established on 30th March 2007 with the objective of promoting 

and carrying out social and economic developmental activities and 

z μÖã  −ÖÖ‡™êü›ü ²Öï�ú �ÖÏÖ´Öß�Ö Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ  −Ö, ¯Öãºþ×»ÖμÖÖ, ¯ÖÛ¿“Ö´Ö ²ÖÓ�ÖÖ»Ö… μÖÆü 
29.03.2011 �úÖê �ÖÖê»ÖÖ �ÖμÖÖ …

²Öï�ú   −Öê ‡ − Ö ÃÖÓÃ£ÖÖ  −ÖÖë �êú ¿ÖßÂÖÔÃ£Ö   −Öß×ŸÖ ×  −Ö´ÖÖÔ�Ö × − Ö�úÖμÖ �êú ºþ¯Ö ´Öë �ÖÏÖ´Öß�Ö ×¾Ö�úÖÃÖ ‹¾ÖÓ Ã¾Ö¸üÖê•Ö�ÖÖ¸ü 
 −μÖÖÃÖ �úß Ã£ÖÖ¯Ö  −ÖÖ �úß  Æîü … μÖÆü  −μÖÖÃÖ ̂ ŒŸÖ ̄ ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ − ÖÖë �êú �úÖ´Ö �úß ÃÖ´Öß�ÖÖ ×ŸÖ´ÖÖÆüß †Ö¬ÖÖ¸ü 
¯Ö¸ü �ú¸üŸÖÖ Æîü … ‹êÃÖß ×¯Ö”û»Öß ÃÖ´Öß�ÖÖ 18.03.2011 �úÖê ‡ÃÖ − μÖÖÃÖ �úß Æãü‡Ô ²Öîšü�ú ´Öë �úß �Ö‡Ô… 

31. 03. 2011 ŸÖ�ú ‡  −Ö ÃÖÓÃ£ÖÖ − ÖÖë �êú ŸÖÆüŸÖ 11188 �ÖÏÖ´Öß�Ö μÖã¾ÖÖ†Öë/μÖã¾Ö×ŸÖμÖÖë �úÖê ¯ÖÏ×¿Ö�Ö�Ö 
×¤üμÖÖ �ÖμÖÖ ×•Ö  −Ö´Öë ÃÖê 8070 ¯ÖÏ×¿Ö�Ö�ÖÖ£Öá Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ´Öë »Ö�Öê Æïü †Öî¸ü 463 ¯ÖÏ×¿Ö�Ö�ÖÖ£Öá ´Ö•Ö¤æü¸üß 
¯Ö¸ü ×  −ÖμÖãŒŸÖ Æïü… 8070 Ã¾Ö¸üÖê•Ö�ÖÖ¸ü μÖãŒŸÖ ¯ÖÏ×¿Ö�Ö�ÖÖÙ£ÖμÖÖë ´Öë ÃÖê 3902 ¯ÖÏ×¿Ö�Ö�ÖÖÙ£ÖμÖÖë �úÖê ²Öï�úÖë 
ÃÖê Šú�Ö ×´Ö»Öê Æïü…
μÖê ÃÖÓÃ£ÖÖ  −Ö ¯ÖÏ×¿Ö�Ö�ÖÖê¢Ö¸ü ÃÖÆüÖμÖŸÖÖ (‹Ã�úÖò™Ôü ÃÖÙ¾ÖÃÖ) ˆ¯Ö»Ö²¬Ö �ú¸üÖŸÖê Æïü †Öî¸ü ÃÖÖ£Ö Æüß μÖê Æü´ÖÖ¸êü ²Öï�ú 
�úß ¿ÖÖ�ÖÖ†Öë ÃÖê Šú�Ö ¯ÖÏÖ¯ŸÖ �ú¸ −ü Öê ´Öë ÃÖÆüÖμÖŸÖÖ �ú¸üŸÖê Æïü ŸÖÖ×�ú ¯ÖÏ×¿Ö�Ö�ÖÖ£Öá Ã¾ÖμÖÓ †¯Ö − ÖÖ ¾μÖ¾ÖÃÖÖμÖ 
¿Öãºþ �ú¸ü ÃÖ�ëú … ‹êÃÖê �ÖÏÖ´Öß�Ö Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ − Ö �ÖÖê»Ö  −Öê �êú ×»Ö‹ ÃÖÓ²ÖÓ×¬ÖŸÖ ¸üÖ•μÖ �úß 
¸üÖ•μÖ ÃŸÖ¸üßμÖ ²Öï�úÃÖÔ ÃÖ×´Ö×ŸÖ  − Öê �ãú»Ö 7 †Öî¸ü ×•Ö»Öê †Ö²ÖÓ×™üŸÖ ×�ú‹ Æïü •ÖÖê × − Ö´ − Ö¾ÖŸÖË Æïü :
†ÃÖ´Ö : ×Æü»ÖÖ�Óú›üÖ‡Ô, �ú¸üß´Ö�ÖÓ•Ö, ×¿Ö¾ÖÃÖÖ�Ö¸ü, ´ÖÖî¸üß �ÖÖÑ¾Ö ‹¾ÖÓ ¬Öê´ÖÖ•Öß ×•Ö»Öê ´Öë, ´Ö×�Ö¯Öã¸ü : ¯Öæ¾ÖÔ 
‡´±úÖ»Ö ×•Ö»Öê ´Öë †Öî¸ü ´Öê‘ÖÖ»ÖμÖ : •ÖμÖÓ×ŸÖμÖÖ ¯ÖÆüÖ›Íüß ×•Ö»Öê ´Öë…

z   ×¾Ö¢ÖßμÖ ÃÖÆüÖμÖŸÖÖ ÃÖÆü Šú�Ö ¯Ö¸üÖ´Ö¿ÖÔ �êú ¦ü (‹±ú ‹»Ö ÃÖß ÃÖß)

²Öï�ú �úß †Öê¸ü ÃÖê ¤ü×�Ö�Ö 24 ¯Ö¸ü�Ö − ÖÖ, ˆ¢Ö¸ü ×¤ü − ÖÖ•Ö¯Öã¸ü †Öî¸ü ¤ü×�Ö�Ö ×¤ü  −ÖÖ•Ö¯Öã¸ü (ÃÖ³Öß ¯ÖÛ¿“Ö´Ö 
²ÖÓ�ÖÖ»Ö ´Öë), †ÃÖ´Ö �êú �ú”ûÖ¸ü ´Öë †Öî¸ü ×¡Ö¯Öã¸üÖ �êú ¤ü×�Ö�Ö ×¡Ö¯Öã¸üÖ ×•Ö»Öê ´Öë �ãú»Ö 5 ×¾Ö¢ÖßμÖ ÃÖÆüÖμÖŸÖÖ 
ÃÖÆü Šú�Ö ¯Ö¸üÖ´Ö¿ÖÔ �êú ¦ü (‹±ú ‹»Ö ÃÖß ÃÖß) �ÖÖê»Öê �Ö‹ Æïü ŸÖÖ×�ú ÃÖ´ÖÖ•Ö �êú †¯Öê�ÖÖ�éúŸÖ �Ö¸üß²Ö »ÖÖê�ÖÖë 
�úÖê ×¾Ö¢ÖßμÖ ¥üÛÂ™ü ÃÖê ÃÖÖ�Ö¸ü ²Ö  −ÖÖμÖÖ •ÖÖ ÃÖ�êú †Öî¸ü ˆ  −Ö�úÖê Šú�Ö ÃÖÓ²ÖÓ¬Öß ¯Ö¸üÖ´Ö¿ÖÔ ×¤üμÖÖ •ÖÖ ÃÖ�êú …

z μÖã − ÖÖ‡™êü›ü ²Öï�ú ÃÖÖ´ÖÖ×•Ö�ú- †ÖÙ£Ö�ú ×¾Ö�úÖÃÖ  −μÖÖÃÖ (μÖã ²Öß ‹ÃÖ ‡Ô ›üß ‹±ú)

μÖã  −ÖÖ‡™êü›ü ²Öï�ú ÃÖÖ´ÖÖ×•Ö�ú †ÖÙ£Ö�ú ×¾Ö�úÖÃÖ  −μÖÖÃÖ (μÖã ²Öß ‹ÃÖ ‡Ô ›üß ÃÖß) �úß Ã£ÖÖ¯Ö  −ÖÖ 18  ×¤üÃÖ´²Ö¸ü 
2006 �úÖê ²Öï�ú �êú ×  −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß ²Öîšü�ú ´Öë ×»Ö‹ �Ö‹ × − Ö�ÖÔμÖ �êú † − Öãºþ¯Ö, 30 ´ÖÖ“ÖÔ 2007 

INAUGURATION OF R-SETI & FINANCIAL LITERACY CENTRES

CMD addressing at the inauguration of UBI R-SETI at 

Durgapur, Uttar Dinajpur, WB on 20th September, 2010.
CMD  inaugurates the Financial Literacy and Counselling 
Centre of the Bank at Cachar District

�ÖÏÖ´Öß�Ö Ã¾Ö¸üÖê•Ö�ÖÖ¸ü ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ− Ö ‹¾ÖÓ ×¾Ö¢ÖßμÖ ÃÖÖ�Ö¸üŸÖÖ �êú −¦ü �úÖ ˆ¤Ëü‘ÖÖ™ü−Ö

20 PõF¶FkÙFÞ 2010 =+FW ¼];FFaÑF]Þ, H¸FÞ P¼ÎFF¡FÑF]Þ, ÑF. ÙFk. ÛFWk ÜF]ÙFUEFGa EFÞõFW©U 
=W+ H¼hfFF©ÎF =W+ õFÛFÜF õFkÙFFWPÍF¶F =+Þ¶FW CJ EÍÜF‡F JæFk ÒÙFkÍF PÎF¼WèF=+—

†¬μÖ�Ö ‹¾ÖÓ ̄ ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú �ú”ûÖ¸ü ×•Ö»Öê ́ Öë ²ÖÓî�  �ê  ×¾Ö¢ÖßμÖ ÃÖÖ�Ö¸üŸÖÖ ‹¾ÖÓ ÃÖ»ÖÖÆü 
�êú− ¦ü �úÖ ˆ¤Ëü‘ÖÖ™ü −Ö �ú¸üŸÖê Æãü‹…
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rendering assistance to weaker and under privileged section of the 

society in terms of decision taken by the Board of Directors of the 

Bank in its meeting held on 18th December, 2006, towards discharg-

ing corporate social responsibility of the Bank.  

Th e Trust has undertaken a series of welfare activities involving total 

assistance of  `71.15 lac. Th e year wise  break up of the assistance 

are furnished below:

YEAR NO. OF 
UNITS

AMOUNT OF ASSISTANCE 
(` in lac)

2007-08 8 6.50

2008-09 8 7.21

2009-10 7 8.05

2010-11 16 49.39

TOTAL 39 71.15

Some of the important projects are ,setting up of an Arsenic Treat-

ment plant at Gaighata, North 24-Parganas district with a funding 

assistance of  `14.26 lac and adoption of two girl children from the 

weaker section in Jharkhand Region for meeting their all educational 

expenses, etc.

12. Progressive use of Offi  cial Language
In pursuance to the Offi  cial Language Policy of the Government of 

India, the bank has recruited 15 (fi fteen) Offi  cial Language Offi  cers 

during the year to speed up propagation and development of offi  cial 

Language Hindi for offi  cial purpose.

To accelerate the progressive use of Hindi in Offi  cial business, All 

India Conference of Offi  cial Language Offi  cers of the Bank and 

review meeting was held on 04.06.2010 at Bank’s Head Offi  ce. 

Various Intensive Programmes were introduced for day-to-day use 

of Hindi based on encouragement and motivation in the Bank so 

that the targets set up by the Government of India may be achieved 

�úÖê Æãü‡Ô £Öß… ‡ÃÖ�úß Ã£ÖÖ¯Ö  −ÖÖ �úÖ ˆ§êü¿μÖ Æîü ÃÖÖ´ÖÖ×•Ö�ú ‹¾ÖÓ †ÖÙ£Ö�ú ×¾Ö�úÖÃÖ �úÖμÖÔ�ú»ÖÖ¯ÖÖë 
�úÖ ÃÖÓ¯ÖÏ¾ÖŸÖÔ  −Ö ‹¾ÖÓ ¾ÖÆü −Ö ŸÖ£ÖÖ ÃÖ´ÖÖ•Ö �êú �ú´Ö•ÖÖê¸ü ‹¾ÖÓ †»¯Ö ÃÖã×¾Ö¬ÖÖ ¯ÖÏÖ¯ŸÖ »ÖÖê�ÖÖë �úß
ÃÖÆüÖμÖŸÖÖ �ú¸ü − ÖÖ…

‡ÃÖ  −μÖÖÃÖ �úß †Öê¸ü ÃÖê �ãú»Ö ` 71.15 »ÖÖ�Ö �úß ÃÖÆüÖμÖŸÖÖ ÃÖê �ú‡Ô �ú»μÖÖ�Ö�úÖ¸üß �úÖμÖÔ�ú»ÖÖ¯ÖÖë �úÖ 
¿Öã³ÖÖ¸Óü³Ö ×�úμÖÖ �ÖμÖÖ Æîü… ‹êÃÖß ÃÖÆüÖμÖŸÖÖ �úÖ ¾ÖÂÖÔ¾ÖÖ¸ü ²μÖÖî¸üÖ   −Öß“Öê ×¤üμÖÖ •ÖÖ ¸üÆüÖ Æîü :

¾ÖÂÖÔ ‡�úÖ‡μÖÖë �úß ÃÖÓ�μÖÖ ÃÖÆüÖμÖŸÖÖ ¸üÖ×¿Ö (»ÖÖ�Ö ` ´Öë)

2007-08 8 6.50

2008-09 8 7.21

2009-10 7 8.05

2010-11 16 49.39

�ãú»Ö 39 71.15
‡ − Ö´Öë ÃÖê �ãú”û ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ¯Ö×¸üμÖÖê•Ö −ÖÖ‹Ó Æïü : ˆ¢Ö¸ü 24 ¯Ö¸ü�Ö  −ÖÖ ×•Ö»Öê �êú �ÖÖ‡‘ÖÖ™üÖ ´Öë ‹�ú †ÖÃÖì×  −Ö�ú 
™Òüß™ü´Öë™ü ¯»ÖÖÓ™ü �úß Ã£ÖÖ¯Ö  −ÖÖ ×•ÖÃÖ´Öë ‡ÃÖ −μÖÖÃÖ �úß †Öê¸ü ÃÖê `14.26 »ÖÖ�Ö ×¤ü‹ �Ö‹ Æïü… —ÖÖ¸ü�ÖÓ›ü 
�Öê¡Ö �êú †ÓŸÖ�ÖÔŸÖ �ú´Ö•ÖÖê¸ü ¾Ö�ÖÔ �úß ¤üÖê ²ÖÛ““ÖμÖÖë �úÖê �ÖÖê¤ü ×»ÖμÖÖ �ÖμÖÖ Æîü †Öî¸ü ˆ  −Ö�úß ¯ÖœÍüÖ‡Ô- ×»Ö�ÖÖ‡Ô 
�úÖ ÃÖÓ¯Öæ�ÖÔ �Ö“ÖÔ μÖÆü  −μÖÖÃÖ ¾ÖÆ−ü Ö �ú¸ü ¸üÆüÖ Æîü…

12. ÞF¡FÚFFðFF =+F Ò;FFÛFU ÒÜFFW;F
³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úß ¸üÖ•Ö³ÖÖÂÖÖ  − Öß×ŸÖ �êú †¯Öê�ÖÖ − ÖãÃÖÖ¸ü ²Öï�ú   −Öê ¸üÖ•Ö³ÖÖÂÖÖ ×Æü −¤üß �êú ŸÖß¾ÖÎ ¯ÖÏ“ÖÖ¸ü-¯ÖÏÃÖÖ¸ü 
‹¾ÖÓ ×¾Ö�úÖÃÖ �êú ×»Ö‹ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ − Ö 15 (¯ÖÓ ¦üÆ) ¸üÖ•Ö³ÖÖÂÖÖ †×¬Ö�úÖ×¸üμÖÖë �úß × − ÖμÖãÛŒŸÖ �úß … 

�úÖμÖÖÔ»ÖμÖß − Ö �úÖ´Ö�úÖ•Ö ´Öë  ×Æü −¤üß �êú ¯ÖÏ�ÖÖ´Öß ¯ÖÏμÖÖê�Ö ´Öë ¾Öé×¨ü �êú ×»Ö‹ ²Öï�ú �êú ¯ÖÏ¬ÖÖ  −Ö �úÖμÖÖÔ»ÖμÖ ´Öë 
×¤ü  −ÖÖÓ�ú 04.06.2010 �úÖê ²Öï�ú �êú ¸üÖ•Ö³ÖÖÂÖÖ †×¬Ö�úÖ×¸üμÖÖë �úÖ †×�Ö»Ö ³ÖÖ¸üŸÖßμÖ ÃÖ´´Öê»Ö− Ö ‹¾ÖÓ 
ÃÖ´Öß�ÖÖ ²Öîšü�ú �úß �Ö‡Ô… ¤îü× − Ö�ú �úÖ´Ö�úÖ•Ö ´Öë ×Æü −¤üß �úÖ ¯ÖÏμÖÖê�Ö ²ÖœÍüÖ  −Öê �êú ×»Ö‹ ¯ÖÏê¸ü�ÖÖ ‹¾ÖÓ ¯ÖÏÖêŸÃÖÖÆ− Ö 
¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ×¾Ö×³Ö®Ö ¯ÖÏ�úÖ¸ü �êú �ÖÆü −Ö �úÖμÖÔ�Îú´Ö “ÖÖ»Öæ ×�ú‹ �Ö‹ Æïü ŸÖÖ×�ú ‡ÃÖ ÃÖÓ¤ü³ÖÔ ´Öë ³ÖÖ¸üŸÖ 
ÃÖ¸ü�úÖ¸ü «üÖ¸üÖ × − Ö¬ÖÖÔ×¸üŸÖ »Ö�μÖÖë  �úÖê ×¾Ö×ÆüŸÖ ÃÖ´ÖμÖ ÃÖß´ÖÖ �êú †ÓŸÖ�ÖÔŸÖ ¯ÖÏÖ¯ŸÖ ×�úμÖÖ •ÖÖ ÃÖ�êú… 

MoU with Peerless Funds Management Co. Ltd on16.09.2010.  
CMD Shri Bhaskar Sen and Shri A C Chakraborti ,Chairman, Peer-
less Funds Management Co. Ltd exchanging documents

TIE - UPS 
õFÛF¤FFY¶FF £FFÑFÎF 

16.09.2010 �úÖê ×¯ÖμÖ¸ü»ÖêÃÖ ±Óú›ËüÃÖ ´Öî −Öê•Ö´Öë™ü �Óú. ×»Ö. �êú ÃÖÖ£Ö ÃÖ´Ö—ÖÖîŸÖÖ –ÖÖ¯Ö− Ö… EÍÜF‡F 
JæFk ÒÙFkÍF PÎF¼WèF=+ ÁÖß ³ÖÖÃ�ú¸ ÃÖê −Ö †Öî¸ü ×¯ÖμÖ¸ü»ÖêÃÖ ±Óú›ËüÃÖ ´Öî− Öê•Ö´Öë™ü �ú´¯Ö −Öß ×»Ö×´Ö™êü›ü �êú 
†¬μÖ�Ö ÁÖß ‹.ÃÖß.“Ö�Îú¾ÖŸÖá �êú ÃÖÖ£Ö ¤üÃŸÖÖ¾Öê•ÖÖë �úÖ †Ö¤üÖ −Ö ¯ÖÏ¤üÖ −Ö �ú¸üŸÖê Æãü‹…

MoU with MetLife on 14.12.2010. In presence of CMD 
Shri Bhaskar Sen, Shri SL Ghosal, GM and Shri  R. Relan 
MD- MetLife exchanging documents.

14.12.2010  �úÖê ´Öê™ü»ÖÖ‡±ú �êú ÃÖÖ£Ö ÃÖ´Ö—ÖÖîŸÖÖ –ÖÖ¯Ö −Ö… EÍÜF‡F JæFk ÒÙFkÍF PÎF¼WèF=+ 
ÁÖß ³ÖÖÃ�ú¸ü ÃÖê− Ö �úß ˆ¯ÖÛÃ£Ö×ŸÖ ´Öë ÁÖß †Ö¸ü ¸êü»Ö− Ö, ‹´Ö ›üß, ´Öê™ü »ÖÖ‡±ú JæFk ´ÖÆüÖ¯ÖÏ²ÖÓ¬Ö�ú 
ÁÖß ‹ÃÖ.‹»Ö.‘ÖÖêÂÖÖ»Ö ¤üÃŸÖÖ¾Öê•ÖÖë �úÖ †Ö¤üÖ −Ö ¯ÖÏ¤üÖ− Ö �ú¸üŸÖê Æãü‹… 
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in the prescribed time frame. During September-October 2010, 

Hindi Competitions were organized on the occasion of Hindi Day/

Hindi Month. To create an atmosphere of working in Hindi, 11 

nos. of Hindi Workshops and 14 nos. of Hindi Computer Train-

ing Programmes were organized at Bank’s Staff  Training College, 

Kolkata. During the year 86 Offi  cers/Employees have passed Hindi 

Examination (Praveen and Pragya).

Th e Bank organized two meetings under the banner of the Town 

Offi  cial Language Implementation Committee (Banks), Kolkata in 

capacity of being the Convenor. For its distinguished performance, 

the Bank was awarded with 2nd prize (Rajbhasha Shield) by the 

Department of Offi  cial Language, Ministry  of  Home Aff airs, Gov-

ernment of India and bank  has received the prize in the Offi  cial 

Language Conference of  East and North Eastern Region held on 

24.03.2011 at Sikkim (Gangtok).

Bank is publishing its quarterly Hindi Magazine ‘United Darpan’ 

regularly and a Hindi noting Booklet published for Executives of 

the Bank. Besides, Bank’s Website has been updated and informa-

tion in Hindi is also available. Number of Computers installed with 

Hindi Software in diff erent branches/offi  ces stands 15,800 as on 

31.03.2011. Sri Rakesh Kumar, Dy. Director (Implementation), 

Deptt. of Offi  cial Language, Ministry of Home Aff airs, Government 

of India, Nizam Palace, Kolkata, visited the Head Offi  ce of the Bank 

on 13.01.2011 for inspection to oversee the compliance of Offi  cial 

Language Policy of the Government in our Bank. 

13. Performance of Sponsored Regional Rural Banks

Th e Bank has four sponsored RRBs viz., Bangiya Gramin Vikash 

Bank in West Bangal, Assam Gramin Vikash Bank in Assam, Tripura 

Gramin Bank in Tripura  & Manipur Rural Bank in Manipur. Th e 

combined aggregate business positions of all the four-sponsored 

RRBs are as follows:

   

×ÃÖŸÖÓ²Ö¸ü - †Œ™æü²Ö¸ü, 2010 �êú ¤üÖî¸üÖ − Ö ×Æü −¤üß ×¤ü¾ÖÃÖ/×Æü −¤üß  ´ÖÖÆü �êú ˆ¯Ö»Ö�μÖ ´Öë ×¾Ö×³Ö®Ö ¯ÖÏ�úÖ¸ü �úß 
×Æü −¤üß ¯ÖÏ×ŸÖμÖÖê×�ÖŸÖÖ‹Ñ †ÖμÖÖê×•ÖŸÖ �úß �Ö‡ÔÓ… ×Æü −¤üß ´Öë �úÖ´Ö�úÖ•Ö �úÖ ¯Ö×¸ü¾Öê¿Ö × − ÖÙ´ÖŸÖ �ú¸ü − Öê �êú ×»Ö‹ 
²Öï�ú �êú �ú´ÖÔ“ÖÖ¸üß ¯ÖÏ×¿Ö�Ö�Ö ´ÖÆüÖ×¾ÖªÖ»ÖμÖ, �úÖê»Ö�úÖŸÖÖ ´Öë ŸÖß − Ö ×¤ü¾ÖÃÖßμÖ 11 ×Æü −¤üß �úÖμÖÔ¿ÖÖ»ÖÖ†Öë 
‹¾ÖÓ 14 ×Æü− ¤üß �Óú¯μÖæ™ü¸ü ¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´ÖÖë �úÖ †ÖμÖÖê•Ö − Ö ×�úμÖÖ �ÖμÖÖ… ¾ÖÂÖÔ �êú ¤üÖî¸üÖ − Ö 86 
†×¬Ö�úÖ¸üß / �ú´ÖÔ“ÖÖ¸üß ×Æü −¤üß ¯Ö¸üß�ÖÖ†Öë (¯ÖÏ¾Öß�Ö ‹¾ÖÓ ¯ÖÏÖ–Ö) ´Öë ˆ¢Öß�ÖÔ Æãü‹ … 

  −Ö�Ö¸ü ¸üÖ•Ö³ÖÖÂÖÖ �úÖμÖÔ Ö−¾ÖμÖ− Ö ÃÖ×´Ö×ŸÖ  (²Öï�ú), �úÖê»Ö�úÖŸÖÖ �úÖ ÃÖÓμÖÖê•Ö�ú ÆüÖ ê−Öê �êú   −ÖÖŸÖê ²Öï�ú   −Öê ¾ÖÂÖÔ ´Öë 
'  −Ö¸üÖ�úÖÃÖ' (²Öï�ú) �úß ¤üÖê ²Öîšü�ëú †ÖμÖÖê×•ÖŸÖ �úßÓ… ‡ÃÖ �Öê¡Ö ´Öë ×¾Ö×¿ÖÂ™ü �úÖμÖÔ× − ÖÂ¯ÖÖ¤ −ü Ö ÆêüŸÖã ²Öï�ú �úÖê 
³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸, �ÖéÆü ´ÖÓ¡ÖÖ»ÖμÖ �úß †Öê¸ü ÃÖê ×«üŸÖßμÖ ¯Öã¸üÃ�úÖ¸ü - Ã¾Öºþ¯Ö ¸üÖ•Ö³ÖÖÂÖÖ ×¿Ö»›ü ¯ÖÏÖ¯ŸÖ Æãü†Ö… 
²Öï�ú �úÖê μÖÆü ¯Öã¸üÃ�úÖ¸ü 24.03.2011 �úÖê ×ÃÖÛŒ�ú´Ö (�ÖÓ�Ö™üÖê�ú) ´Öë †ÖμÖÖê×•ÖŸÖ ¯Öæ¾ÖÔ ‹¾ÖÓ ¯Öæ¾ÖÖì¢Ö¸ü 
�Öê¡Ö �êú ¸üÖ•Ö³ÖÖÂÖÖ ÃÖ´´Öê»Ö  −Ö ´Öë ×¤üμÖÖ �ÖμÖÖ… 

²Öï�ú ×  −ÖμÖ×´ÖŸÖ ºþ¯Ö ÃÖê ×ŸÖ´ÖÖÆüß †Ö¬ÖÖ¸ü ¯Ö¸ü ×Æü −¤üß ¯Ö×¡Ö�úÖ  'μÖã  −ÖÖ‡™êü›ü ¤ü¯ÖÔ�Ö' �úÖ ¯ÖÏ�úÖ¿Ö  −Ö �ú¸ü ¸üÆüÖ Æîü 
ŸÖ£ÖÖ �úÖμÖÔ¯ÖÖ»Ö�úÖë �êú ×»Ö‹ ‹�ú ×Æü −¤üß  − ÖÖêØ™ü�Ö ̄ ÖãÛÃŸÖ�úÖ ́ Öã×¦üŸÖ �ú¸üÖ‡Ô �Ö‡Ô Æîü… ‡ÃÖ�êú †×ŸÖ×¸üŒŸÖ, ²Öï�ú 
�úÖ ¾Öê²ÖÃÖÖ‡™ü †ªŸÖ −Ö Æîü ‹¾ÖÓ ˆÃÖ´Öë ¯ÖÏ¤üÙ¿ÖŸÖ ÃÖæ“Ö  −ÖÖ‹Ñ ×Æü −¤üß ´Öë ³Öß ˆ¯Ö»Ö²¬Ö Æïü… 31.03.2011 
ŸÖ�ú ×¾Ö×³Ö®Ö ¿ÖÖ�ÖÖ†Öë/�úÖμÖÖÔ»ÖμÖÖë ´Öë 15800 ×Æü− ¤üß ÃÖÖ°™ü¾ÖêμÖ¸üμÖãŒŸÖ �Óú¯μÖæ™ü¸ ÃÖÓÃ£ÖÖ×¯ÖŸÖ ÆîüÓ… ÁÖß 
¸üÖ�êú¿Ö �ãú´ÖÖ¸ü, ˆ¯Ö × −Ö¤êü¿Ö�ú (�úÖμÖÖÔ −¾ÖμÖ −Ö), ¸üÖ•Ö³ÖÖÂÖÖ ×¾Ö³ÖÖ�Ö, �ÖéÆü ´ÖÓ¡ÖÖ»ÖμÖ, ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü, 
× − Ö•ÖÖ´Ö ¯Öî»ÖêÃÖ, �úÖê»Ö�úÖŸÖÖ  − Öê 13.01.2011 �úÖê ²Öï�ú �êú ¯ÖÏ¬ÖÖ  −Ö �úÖμÖÖÔ»ÖμÖ �úÖ ¤üÖî¸ Ö ×�úμÖÖ ŸÖ£ÖÖ 
²Öï�ú ´Öë ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úß ¸üÖ•Ö³ÖÖÂÖÖ   −Öß×ŸÖ �êú †  −Öã¯ÖÖ»Ö − Ö �úÖ ×  −Ö¸üß�Ö�Ö ‹¾ÖÓ ¯ÖμÖÔ¾Öê�Ö�Ö ×�úμÖÖ …

13. �Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�ú 

²Öï�ú �êú ¯ÖÖÃÖ “ÖÖ¸ü ¯ÖÏÖμÖÖê×•ÖŸÖ �Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�ú ÆîüÓ , μÖ£ÖÖ ¯ÖÛ¿“Ö´Ö ²ÖÓ�ÖÖ»Ö ´Öë ²ÖÓ�ÖßμÖ �ÖÏÖ´Öß�Ö 
×¾Ö�úÖÃÖ ²Öï�ú, †ÃÖ´Ö ´Öë †ÃÖ´Ö �ÖÏÖ´Öß�Ö ×¾Ö�úÖÃÖ ²Öï�ú, ×¡Ö¯Öã¸üÖ ´Öë ×¡Ö¯Öã¸üÖ �ÖÏÖ´Öß�Ö ²Öï�ú ‹¾ÖÓ ´Ö×�Ö¯Öã¸ü 
´Öë ´Ö×�Ö¯Öã¸ü �ÖÏÖ´Öß�Ö ²Öï�ú … ÃÖ³Öß “ÖÖ¸ü ¯ÖÏÖμÖÖê×•ÖŸÖ �Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�úÖë �úÖ ÃÖÓμÖãŒŸÖ �ãú»Ö ¾μÖ¾ÖÃÖÖμÖ 
ÛÃ£Ö×ŸÖ †¬ÖÖê×»Ö×�ÖŸÖ : 

 

MoU with Ashok Leyland Ltd on 14.12.2010. In presence of CMD Shri 
Bhaskar Sen, Shri P. K. Roy, GM  and Shri K  Sridharan, CFO, Ashok Leyland 
Ltd  exchanging documents.

SIGNING OF MOUs
õFÛF¤FFY¶FF £FFÑFÎFFWk ÑFÞ ùõ¶FF‡FÞ

14.12.2010 �úÖê †¿ÖÖê�ú »Öê»Öï›ü ×»Ö×´Ö™êü›ü �êú ÃÖÖ£Ö ÃÖ´Ö—ÖÖîŸÖÖ –ÖÖ¯Ö −Ö… EÍÜF‡F JæFk ÒÙFkÍF 
PÎF¼WèF=+ ÁÖß ³ÖÖÃ�ú¸ü ÃÖê− Ö �úß ˆ¯ÖÛÃ£Ö×ŸÖ ´Öë ´ÖÆüÖ¯ÖÏ²ÖÓ¬Ö�ú ÁÖß ¯Öß. �êú. ¸üÖòμÖ †¿ÖÖê�ú »Öê»Öï›ü ×»Ö×´Ö™êü›ü 
�êú ´Öã�μÖ ×¾Ö¢Ö †×¬Ö�úÖ¸üß ÁÖß �êú ÁÖß¬Ö¸ü−Ö �êú ÃÖÖ£Ö ¤üÃŸÖÖ¾Öê•ÖÖë �úÖ †Ö¤üÖ −Ö-¯ÖÏ¤üÖ −Ö �ú¸üŸÖê Æãü‹… 

MoU with UIDAI on 13.08.201. In presence of ED Shri S. L. 
Bansal, Shri A. Nanda, GM and Shri Rajesh Bansal, ADG,UIDAI 
exchanging documents.

μÖæ †Ö‡Ô ›üß ‹ †Ö‡Ô �êú ÃÖÖ£Ö 13.08.2010 �úÖê ÃÖ´Ö—ÖÖîŸÖÖ –ÖÖ¯Ö −Ö… �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú 
ÁÖß ‹ÃÖ.‹»Ö ²ÖÓÃÖ»Ö �úß ˆ¯ÖÃÖ×£Ö×ŸÖ ´Öë ´ÖÆüÖ¯ÖÏ²ÖÓ¬Ö�ú ÁÖß ‹.  −Ö −¤üÖ †Öî¸ü μÖæ †Ö‡Ô ›üß ‹ †Ö‡Ô 
�êú ‹ ›üß •Öß ÁÖß ¸üÖ•Öê¿Ö ²ÖÓÃÖ»Ö ¤üÃŸÖÖ¾Öê•ÖÖë �úÖ †Ö¤üÖ −Ö-¯ÖÏ¤üÖ −Ö �ú¸üŸÖê Æãü‹… 
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(Amount in `/crore)

Position as on
Growth (%) during the 

year ended on

31.03.2010 31.03.2011 31.03.2010 31.03.2011

Total Busi-

ness
15,435.56 18,679.55 21.29 21.02

Deposit 10,751.48 12,715.71 21.42 18.27

Advance 4,684.08 5,963.84 20.93 27.32

Th e four sponsored RRBs have migrated 301 branches to CBS plat-

form by 31.03.2011 and have planned to migrate all their branches 

to CBS by August 2011. Under Financial Inclusion Plan the RRBs 

have also covered 729 villages with population above 2000.

14. Constitution of Board of Directors

Th e Board is constituted in accordance with Th e Banking Companies 

(Acquisition & Transfer of Undertakings) Act, 1970 and Nationa-

lised Banks (Management and Miscellaneous Provisions) Scheme, 

1970.

Sri S L Bansal, Executive Director of the Bank, Smt. Surekha Ma-

randi, Reserve Bank of India Nominee Director , Sri Srenik Sett, Non 

Offi  cial Director and Sri Saumen Majumder, Shareholder Director 

joined the Board during the year and the Board of Directors extends 

a warm welcome to all of  them.

Sri Tulsidas Bandyopadhyay, RBI Nominee Director and Sri Suprita 

Sarkar, Offi  cer Employees Director vacated their respective offi  ces 

during the year. Th e Board of Directors places on records its sincere 

gratitude and profound appreciation for the valuable contribution 

made by them to the functioning the Board.

(` �ú¸üÖê›Íü ´Öë ) 

�úÖê ÛÃ£Ö×ŸÖ �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ×¾Ö�úÖÃÖ (%)

31.03.2010 31.03.2011 31.03.2010 31.03.2011

�ãú»Ö ¾μÖ¾ÖÃÖÖμÖ 15,435.56 18679.55 21.29 21.02

•Ö´ÖÖ 10751.48 12715.71 21.42 18.27

†×�ÖÏ´Ö 4684.08 5963.84 20.93 27.32

31.03.2011 ŸÖ�ú “ÖÖ¸ü ¯ÖÏÖμÖÖê×•ÖŸÖ �Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�úÖë �úß 301 ¿ÖÖ�ÖÖ‹Ñ ÃÖß ²Öß ‹ÃÖ ÆüÖê �Ö‡Ô 
Æïü ‹¾ÖÓ 2011 ŸÖ�ú ‡ −Ö�úß ÃÖ³Öß ¿ÖÖ�ÖÖ†Öë �úÖê ÃÖß ²Öß ‹ÃÖ �ú¸ü ×¤ü‹ •ÖÖ  −Öê �úß μÖÖê•Ö − ÖÖ Æîü… ×¾Ö¢ÖßμÖ 
ÃÖ´ÖÖ¾Öê¿Ö − Ö μÖÖê•Ö − ÖÖ �êú †ÓŸÖ�ÖÔŸÖ �Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�úÖë  − Öê 2000 ÃÖê †×¬Ö�ú •Ö −ÖÃÖÓ�μÖÖ ¾ÖÖ»Öê 729 
�ÖÏÖ´ÖÖë �úÖê †¯Ö  −Öê ¤üÖμÖ¸üê ´Öë ×»ÖμÖÖ Æîü…

14. ×  −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö 

²ÖÖê›Ôü �úÖ �Öšü  −Ö ²ÖïØ�ú�Ö �Óú¯Ö − Öß (ˆª´ÖÖë �úÖ †×¬Ö�ÖÏÆü�Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö×  −ÖμÖ´Ö, 1970 ‹¾ÖÓ 
¸üÖÂ™ÒüßμÖ�éúŸÖ ²Öï�ú (¯ÖÏ²ÖÓ¬Ö − Ö ‹¾ÖÓ ×¾Ö×¾Ö¬Ö ¯ÖÏÖ¾Ö¬ÖÖ − Ö) μÖÖê•Ö − ÖÖ, 1970 �êú †  −ÖãÃÖÖ¸ü ÆüÖêŸÖÖ Æî…ü 

ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö, ²Öï�ú �êú �úÖμÖÔ¯ÖÖ»Ö�ú ×  −Ö¤êü¿Ö�ú, ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß, ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ 
²ÖîÓ�ú �úß   −ÖÖ×´ÖŸÖ × − Ö¤êü¿Ö�ú, ÁÖß ÁÖê×  −Ö�ú ÃÖêšü, �Öî¸ü - ¿ÖÖÃÖ�úßμÖ ×  −Ö¤êü¿Ö�ú ŸÖ£ÖÖ ÁÖß ÃÖÖî´Öê  −Ö ´Ö•Öã´Ö¤üÖ¸ü, 
¿ÖêμÖ¸ü¬ÖÖ¸ü�ú × − Ö¤êü¿Ö�ú   −Öê æFðFa =W+ ¼FYÞFÎF  × − Ö¤êü¿Ö�ú ́ ÖÓ›ü»Ö ́ Öë �úÖμÖÔ³ÖÖ¸ü �ÖÏÆü�Ö ×�úμÖÖ… × − Ö¤êü¿Ö�ú ́ ÖÓ›ü»Ö 
�Ö´ÖÔ•ÖÖê¿Öß ÃÖê ˆ − Ö�úÖ Ã¾ÖÖ�ÖŸÖ �ú¸üŸÖÖ Æîü…

æFðFa =W+ ¼FYÞFÎF ÁÖß ŸÖã»ÖÃÖß¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ, ³ÖÖ. ×¸ü. ²Öï�ú �êú  − ÖÖ×´ÖŸÖ × − Ö¤êü¿Ö�ú ŸÖ£ÖÖ ÁÖß ÃÖã¯ÖÏßŸÖ 
ÃÖ¸ü�úÖ¸ü, †×¬Ö�úÖ¸üß �ú´ÖÔ“ÖÖ¸üß × − Ö¤êü¿Ö�ú ²Öï�ú �êú × − Ö¤êü¿Ö�ú ¯Ö¤ü ÃÖê ÛF]ƒ¶F Æãü‹… ²ÖÖê›Ôü �êú �úÖμÖÖí ´Öë 
ˆ  −Ö�êú ²ÖÆãü´Öæ»μÖ μÖÖê�Ö¤üÖ − Ö ÆêüŸÖã × − Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö ˆ  −Ö�êú ¯ÖÏ×ŸÖ �éúŸÖ–ÖŸÖÖ ¯ÖÏ�ú™ü �ú¸üŸÖÖ Æîü ‹¾ÖÓ ˆ − Ö�úß 
ÃÖ¸üÖÆ−ÖÖ  �ú¸üŸÖÖ Æîü… 

 

 

Shri Bhaskar Sen, CMD addressing during the inauguration 
of Shibbari Road Branch, Silchar

INAUGURATION OF BRANCHES
èFF&FFEFWk =+F èF]ÚFFÞÛÚF

êFU ÚFFõ=+Þ õFWÎF, EÍÜF‡F JæFk ÒÙFkÍF PÎF¼WèF=+ PèFÙFÙFFÞU ÞFW° èFF&FF, 
PõFáF˜FÞ =W+ ˆ¤Ëü‘ÖÖ™ü −Ö =W+ EæFõFÞ ÑFÞ õFkÙFFWPÍF¶F =+Þ¶FW CJ—

Shri Bhaskar Sen, CMD addressing during the inauguration 
of Ukhrul Mini Secretariat Branch, Manipur

êFU ÚFFõ=+Þ õFWÎF, EÍÜF‡F JæFk ÒÙFkÍF PÎF¼WèF=+ H&FßáF PÛFÎFU õFW=eW+P©dJ© 
èFF&FF, ÛFPμFÑF]Þ =W+ ˆ¤Ëü‘ÖÖ™ü −Ö =W+ EæFõFÞ ÑFÞ õFkÙFFWPÍF¶F =+Þ¶FW CJ—
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Sl. 
No.

Name of 
Director Designation Nature of 

Directorship

Date of 
Assuming 

Offi  ce

1
Sri Bhaskar 

Sen

Chairman & 

Managing 

Director

Executive
 

01.03.2010

2. Sri S. L. Bansal
Executive 

Director
Executive 01.04.2010

3.
Sri Sanjeev 

Kumar Jindal

Nominee 

–GOI

Non-Execu-

tive
12.05.2009

4.
Smt. Surekha 

Marandi

Nominee 

–RBI

Non-Execu-

tive

Independent

30.07.2010

5.
Dr. Naina 

Sharma

Non-Offi  cial 

Director

Non-Execu-

tive Indepen-

dent

15.07.2008

6. Sri Srenik Sett
Non-Offi  cial 

Director

Non-Execu-

tive Indepen-

dent

06.10.2010

7.
Sri Soumitra 

Talapatra

Workmen 

Employee 

Director

Non-Execu-

tive 
13.01.2010

8.
Sri. Saumen 

Majumder 

Shareholder 

Director

Non-Execu-

tive Indepen-

dent

27.11.2010

�Îú´Ö ÃÖÓ. 
×− Ö¤êü¿Ö�ú �úÖ 

− ÖÖ´Ö 
¯Ö¤ü −ÖÖ´Ö 

× −Ö¤êü¿Ö�úŸ¾Ö �úß 
¯ÖÏ�éú×ŸÖ 

�úÖμÖÔ �ÖÏÆü�Ö 
�ú¸−ü Öê �úß ×ŸÖ×£Ö 

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö 
†¬μÖ�Ö ‹¾ÖÓ 

¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú 
�úÖμÖÔ¯ÖÖ»Ö�ú 01.03.2010 

2
ÁÖß 

‹ÃÖ.‹»Ö.²ÖÓÃÖ»Ö 
�úÖμÖÔ¯ÖÖ»Ö�ú 
× −Ö¤êü¿Ö�ú 

�úÖμÖÔ¯ÖÖ»Ö�ú 01.04.2010 

3
ÁÖß ÃÖÓ•Öß¾Ö 

�ãú´ÖÖ¸ü Ø•Ö¤ü»Ö 
 −ÖÖ×´ÖŸÖß - ³ÖÖ¸üŸÖ 

ÃÖ¸ü�úÖ¸ü 
�Öî¸ü- 

�úÖμÖÔ¯ÖÖ»Ö�ú 
12.05.2009

4
ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ 

´Ö¸üÖÓ›üß 
− ÖÖ×´ÖŸÖß 

³ÖÖ.×¸ü.²Öï�ú 

�Öî¸ü - 
�úÖμÖÔ¯ÖÖ»Ö�ú 

Ã¾ÖŸÖÓ¡Ö 
30.07.2010 

5 ›üÖ.  −ÖμÖ− ÖÖ ¿Ö´ÖÖÔ 
�Öî¸ü =+FÜFaáFÜFUÎF 

× −Ö¤êü¿Ö�ú 

�Öî¸ü - 
�úÖμÖÔ¯ÖÖ»Ö�ú 

Ã¾ÖŸÖÓ¡Ö 
15.07.2008

6 ÁÖß ÁÖê× −Ö�ú ÃÖêš 
�Öî¸ü- ¿ÖÖÃÖ�úßμÖ 

×− Ö¤êü¿Ö�ú 

�Öî¸ü-
�úÖμÖÔ¯ÖÖ»ÖÖ�ú 

Ã¾ÖŸÖÓ¡Ö 
06.10.2010 

7
ÁÖß ÃÖÖî×´Ö¡Ö 
ŸÖ»ÖÖ¯ÖÖ¡Ö 

�úÖ´Ö�ÖÖ¸ü 
× −Ö¤êü¿Ö�ú 

�Öî¸ü-�úÖμÖÔ¯ÖÖ»Ö�ú 13.01.2010 

8
ÁÖß ÃÖÖî´Öê −Ö 
´Ö•Öã´Ö¤üÖ¸ü 

¿ÖêμÖ¸ü¬ÖÖ¸ü�ú 
×−Ö¤êü¿Ö�ú 

�Öî¸ü-�úÖμÖÔ¯ÖÖ»Ö�ú 
Ã¾ÖŸÖÓ¡Ö 

27.11.2010 

¾ÖŸÖÔ´ÖÖ − Ö ²ÖÖê›Ôü �úÖ �Öšü  −Ö × − Ö´ − Ö×»Ö×�ÖŸÖ ¯ÖÏ�úÖ¸ü ÃÖê Æîü : Th e present composition of category of the Board of Directors are 

furnished herein below :

INAUGURATION OF CORPORATE FINANCE BRANCHES
�úÖ¯ÖÖì¸êü™ü ×¾ÖŸŸÖ ¿ÖÖ�ÖÖ†Öë �úÖ èF]ÚFFÞÛÚF

CMD inaugurates Corporate Finance 
Branch at Delhi on 17th March, 2011.

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú 17 ´ÖÖ“ÖÔ , 2011 �úÖê ×¤ü»»Öß 
´Öë �úÖ¸ü¯ÖÖê¸êü™ü ×¾ÖŸŸÖ ¿ÖÖ�ÖÖ �úÖ ˆ¤Ëü‘ÖÖ™ü −Ö �ú¸üŸÖê Æãü‹… 

ED inaugurates Corporate Finance Branch 
at Kolkata  on 21st  March, 2011.           

CMD inaugurates Corporate Finance Branch at 
Mumbai  on 29th March, 2011.

�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú 21 ´ÖÖ“ÖÔ, 2011 �úÖê �úÖê»Ö�úÖŸÖÖ ´Öë 
�úÖ¸ü¯ÖÖê¸êü™ü ×¾ÖŸŸÖ ¿ÖÖ�ÖÖ �úÖ ˆ¤Ëü‘ÖÖ™ü −Ö �ú¸üŸÖê Æãü‹… 

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú 29 ´ÖÖ“ÖÔ, 2011 �úÖê ´ÖãÓ²Ö‡Ô ´Öë �úÖ¸ü¯ÖÖê¸êü™ü 
×¾Ö¢Ö ¿ÖÖ�ÖÖ �úÖ ˆ¤Ëü‘ÖÖ™ü− Ö �ú¸üŸÖê Æãü‹…   
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Board & Committee Meetings
During 2010-11 the Board of Directors met 10 times. Th e details of 

Committee Meetings are as under 

Management Committee of the Board of Directors 19 meetings

Audit Committee of the Board of Directors  8 meetings

Shareholders Committee  5 meetings

Risk Management Committee of the Board of Directors  4 meetings

Special Committee to Review High Value Frauds  4 meetings

Customer Service Committee  4 meetings

Director’s Promotion Committee  1 meeting     

Remuneration Committee  1 meeting

High Powered Committee  3 meetings

IT Sub-Committee of Board  4 meetings

Nomination Committee  1 meeting

15. Director’s Responsibility Statements

Th e Directors confi rm that in the preparation of the Annual Accounts 

for the year ended 31st March, 2011: 

Th e applicable accounting standards have been followed along with 

proper explanation relating to material departures, if any.

Th e accounting policies framed in accordance with the guidelines of 

the Reserve Bank of India, were consistently applied.

Reasonable and prudent judgment and estimates were made so as to 

give a true and fair view of the state of aff airs of the Bank at the end 

of the fi nancial year and the profi t of the Bank for the year ended 

on 31st March, 2011. 

²ÖÖê›Ôü ‹¾ÖÓ ÃÖ×´Ö×ŸÖ �úß ²Öîšü�úêÓ
¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ  −Ö ×  −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß 10 ²Öîšü�ëú Æãü‡Ô… ÃÖ×´Ö×ŸÖ �úß ²Öîšü�úÖë �úÖ ×¾Ö¾Ö¸ü�Ö 
  −Öß“Öê ¯ÖÏÃŸÖãŸÖ Æîü :  

× − Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß ¯ÖÏ²ÖÓ¬Ö  −Ö ÃÖ×´Ö×ŸÖ 19 ²Öîšü�ëú

× −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖ×´Ö×ŸÖ 8 ²Öîšü�ëú

¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úß ÃÖ×´Ö×ŸÖ 5 ²Öîšü�ëú

× − Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö − Ö ÃÖ×´Ö×ŸÖ 4 ²Öîšü�ëú

†×¬Ö�ú ¸üÖ×¿Ö �úß ¬ÖÖê�ÖÖ¬Ö›Íüß �úß ÃÖ´Öß�ÖÖ ÆêüŸÖã �Ö×šüŸÖ ×¾Ö¿ÖêÂÖ ÃÖ×´Ö×ŸÖ 4 ²Öîšü�ëú

�ÖÏÖÆü�ú ÃÖê¾ÖÖ ÃÖ×´Ö×ŸÖ  4 ²Öîšü�ú 

¯ÖÏÖê®Ö×ŸÖ ÃÖê ÃÖÓ²Ö×¬ÖŸÖ ×  −Ö¤êü¿Ö�úÖêÓ  �úß  ÃÖ×´Ö×ŸÖ 1 ²Öîšü�

¯ÖÖ×¸üÁÖ×´Ö�ú ÃÖ×´Ö×ŸÖ 1 ²Öîšü�ú

ˆ““ÖÖ×¬Ö�úÖ¸ü ¯ÖÏÖ¯ŸÖ ÃÖ×´Ö×ŸÖ 3 ²Öîšü�ëú

× − Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß ÃÖæ.¯ÖÏÖî. ˆ¯Ö ÃÖ×´Ö×ŸÖ 4 ²Öîšü�ëú

 − ÖÖ´Ö−Ö ÃÖ×´Ö×ŸÖ   1 ²Öîšü�ú

15. ×  −Ö¤êü¿Ö�úÖë �úÖ ¤üÖ×μÖŸ¾Ö ×¾Ö¾Ö¸ü�Ö

×  −Ö¤êü¿Ö�ú ‡ÃÖ ŸÖ£μÖ �úß ¯ÖãÛÂ™ü �ú¸üŸÖê Æïü ×�ú 31 ´ÖÖ“ÖÔ 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÖÙÂÖ�ú »Öê�ÖÖ �úÖê ŸÖîμÖÖ¸ü 
�ú¸ü  −Öê ´Öë:
»ÖÖ�Öæ ÆüÖ ê−Öê μÖÖê�μÖ »Öê�ÖÖÓ�ú − Ö ´ÖÖ  −Ö�úÖë �úÖ †  −Öã¯ÖÖ»Ö − Ö ×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü μÖ×¤ü �úÖê‡Ô ŸÖ£μÖÖŸ´Ö�ú 
¾μÖ×ŸÖ�Îú´Ö Æãü†Ö Æîü ŸÖÖê ˆÃÖ�úß ÃÖ´Öã×“ÖŸÖ ¾μÖÖ�μÖÖ ¤üß �Ö‡Ô Æîü …

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ ×¤ü‹ �Ö‹ ´ÖÖ�ÖÔ- × − Ö¤ìü¿ÖÖë �êú †  −Öãºþ¯Ö ×  −ÖÙ´ÖŸÖ »Öê�ÖÖÓ�ú − Ö  − Öß×ŸÖμÖÖë �úÖ ÃÖŸÖŸÖË 
¯ÖÏμÖÖê�Ö ×�úμÖÖ �ÖμÖÖ Æîü …

ˆ×“ÖŸÖ ‹¾ÖÓ ×¾Ö¾Öê�ú ÃÖ´´ÖŸÖ × − Ö�ÖÔμÖ ×»Ö‹ �Ö‹ Æïü ‹¾ÖÓ ¯ÖÏÖŒ�ú»Ö −Ö ×�ú‹ �Ö‹ ŸÖÖ×�ú 31 ´ÖÖ“ÖÔ 2011 �úÖê 
ÃÖ´ÖÖ¯ŸÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ ´Öë ²Öï�ú �êú �úÖ´Ö †Öî¸ü »ÖÖ³Ö �úÖ ÃÖÆüß †Öî¸ü Ã¯ÖÂ™ü ×“Ö¡Ö ×¤ü�Ö ÃÖ�êú…

CELEBRATIONS
ÃÖ´ÖÖ¸üÖêÆü 

Shri S. L. Bansal, ED garlanding the photo of Netaji 
Suhash Chandra Bose at Bank’s Annual Sports Meet 2011  
organized on 23rd  January,2011 at Mohan Bagan Athetic 
Club, Kolkata. 

ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö , �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú 23 •Ö −Ö¾Ö¸üß, 2011 �úÖê ´ÖÖêÆ−ü Ö 
²ÖÖ�ÖÖ −Ö ‹£Öê»Öê×™ü�ú Œ»Ö²Ö, �úÖê»Ö�úÖŸÖÖ ´Öë †ÖμÖÖê×•ÖŸÖ ²Öï�ú �êú ¾ÖÖÙÂÖ�ú �Öê»Ö�æú¤ü 
2011 ´Öë − ÖêŸÖÖ•Öß ÃÖã³ÖÖÂÖ“Ö ¦ü ²ÖÖêÃÖ �êú ×“Ö¡Ö ¯Ö¸ü ´ÖÖ»μÖÖ¯ÖÔ�Ö �ú¸üŸÖê Æãü‹… 

Smt & Shri Bhaskar Sen, CMD with the winning Art-
work of a buddy participant of the Sit & Draw Competition 
organized for the children on 62nd Republic Day of the country.

¤êü¿Ö �êú 62¾Öë �Ö�ÖŸÖÓ¡Ö ×¤ü¾ÖÃÖ ¯Ö¸ü †ÖμÖÖê×•ÖŸÖ ×“Ö¡Ö �ú»ÖÖ ¯ÖÏ×ŸÖμÖÖê×�ÖŸÖÖ �êú ‹�ú − Ö− Æëü ¯ÖÏ×ŸÖμÖÖê�Öß 
�êú ¯Öã¸üÃ�éúŸÖ ×“Ö¡Ö �êú ÃÖÖ£Ö ÁÖß´ÖŸÖß ‹¾ÖÓ ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö, †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú… 
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Proper and suffi  cient care was taken for the maintenance of adequate 

accounting records in accordance with applicable provisions of laws 

governing Banks in India and the accounts have been prepared on 

a going concern basis. 

16. Proposed Dividend

Th e Board of Directors at its meeting held on April 29, 2011 have 

recommended, subject to the approval of the shareholders and ap-

propriate regulatory authorities, fi nal dividend at the rate of 22% 

i.e. ` 2.20 per equity share of face value of  ` 10/- each, to all equity 

shareholders of the Bank whose names appear on the Register of 

Members on the record date. Th is will entail an outgo of ` 88.06 

crore on account of Dividend and Dividend Tax. 

17.  Acknowledgement
Th e Board of Directors wishes to place on record its appreciation to 

the patronage and cooperation received from all the stakeholders. 

Th e Board also likes to place on record the valuable guidance and 

excellent support extended by the Reserve Bank of India, Govern-

ment of India, State Government of West Bengal, other regulatory 

agencies and all other State level fi nancial institutions. Th e Board of 

Directors appreciates the commendable services of the employees 

at all levels.

For and on behalf of the 
Board of Directors 

(Bhaskar Sen)
Chairman & Managing Director

Date : June  18, 2011
Place : Kolkata

»Öê�ÖÖÓ�ú − Ö †×³Ö»Öê�ÖÖë �êú ¯ÖμÖÖÔ¯ŸÖ ¸ü�Ö-¸ü�ÖÖ¾Ö ÆêüŸÖã ˆ×“ÖŸÖ ‹¾ÖÓ ¯ÖμÖÖÔ¯ŸÖ ¬μÖÖ  −Ö ¸ü�ÖÖ �ÖμÖÖ Æîü †Öî¸ü μÖÆü 
³ÖÖ¸üŸÖ ´Öë ²Öï�úÖë �êú †×³Ö¿ÖÖÃÖ  −Ö ÆêüŸÖã �úÖ − Ö −æ Ö �êú †ÓŸÖ�ÖÔŸÖ »ÖÖ�Öæ ¯ÖÏÖ¾Ö¬ÖÖ − ÖÖë �êú †  −Öãºþ¯Ö Æüî… ‡ÃÖ »Öê�ÖÖ 
�úÖê Ò˜FPáF¶F †Ö¬ÖÖ¸ü ¯Ö¸ü ŸÖîμÖÖ¸ü ×�úμÖÖ �ÖμÖÖ Æîü…

16. ¯ÖÏÃŸÖÖ×¾ÖŸÖ »ÖÖ³ÖÖÓ¿Ö 

× − Ö¤êü¿Ö�ú ́ ÖÓ›ü»Ö  −Öê 29 †¯ÖÏî»Ö, 2011 �úÖê Æãü‡Ô ‡ÃÖ�úß ²Öîšü�ú ́ Öë ²Öï�ú �êú ̂  − Ö ÃÖ³Öß ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úÖê, 
×•Ö − Ö�úÖ   −ÖÖ´Ö ×¸ü�úÖ›Ôü ×ŸÖ×£Ö �úÖê ÃÖ¤üÃμÖÖë �êú ¸ü×•ÖÃ™ü¸ü ´Öë ÆüÖê�ÖÖ, ˆ− Æëü 22%  �úß ¤ü¸ü ÃÖê †£ÖÖÔŸÖ 10 
ºþ¯ÖμÖê †Ó×�úŸÖ ´Öæ»μÖ �êú ¯ÖÏ×ŸÖ ¿ÖêμÖ¸ü �êú ×»Ö‹ 2.20 ¯ÖÏ×ŸÖ ‡ÛŒ¾Ö™üß ¿ÖêμÖ¸ü �úß ¤ü¸ü ÃÖê †Ó×ŸÖ´Ö »ÖÖ³ÖÖÓ¿Ö 
¤êü  −Öê �úß ÃÖÓÃŸÖã×ŸÖ �úß Æîü, ²Ö¿ÖŸÖí ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë ‹¾ÖÓ ˆ¯ÖμÖãŒŸÖ × − ÖμÖÖ´Ö�ú ¯ÖÏÖ×¬Ö�úÖ¸üß �úÖ †  −Öã´ÖÖê¤ü − Ö ÆüÖê … 
‡ÃÖ�úß ¾Ö•ÖÆü ÃÖê »ÖÖ³ÖÖÓ¿Ö ‹¾ÖÓ »ÖÖ³ÖÖÓ¿Ö �ú¸ü ¯Ö¸ü 88.06 �ú¸üÖê›Íü �úÖ †×ŸÖ×¸üŒŸÖ ³ÖÖ¸ü ¯Ö›Íêü�ÖÖ … 

17. †×³ÖÃ¾Öß�éú×ŸÖ :  

× − Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö  − Öê μÖÆü ‡“”ûÖ •ÖŸÖÖμÖß ×�ú �ÖÏÖÆü�úÖë ÃÖê ¯ÖÏÖ¯ŸÖ ÃÖÓ¸ü�Ö�Ö ‹¾ÖÓ ÃÖÆüμÖÖê�Ö �êú ×»Ö‹ ²ÖÖê›Ôü «üÖ¸üÖ 
�úß �Ö‡Ô ÃÖ¸üÖÆü  −ÖÖ �úÖê ×¸ü�úÖ›Ôü ´Öë ¸ü�ÖÖ •ÖÖ‹… ²ÖÖê›Ôü  − Öê ³ÖÖ¸üŸÖßμÖ ×¸ü•Ö¾ÖÔ ²ÖîÓ�ú, ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü, ¯ÖÛ¿“Ö´Ö 
²ÖÓ�ÖÖ»Ö ÃÖ¸ü�úÖ¸ü, †  −μÖ × − ÖμÖÖ´Ö�ú ‹•Öë×ÃÖμÖÖë ŸÖ£ÖÖ ¸üÖ•μÖ ÃŸÖ¸üßμÖ †  −μÖ ÃÖ³Öß ×¾Ö¢ÖßμÖ ÃÖÓÃ£ÖÖ†Öë ÃÖê 
¯ÖÏÖ¯ŸÖ ´Öæ»μÖ¾ÖÖ  −Ö ´ÖÖ�ÖÔ¤ü¿ÖÔ  −Ö ŸÖ£ÖÖ ˆŸ�éúÂ™ü ÃÖÆüμÖÖê�Ö �úÖê ³Öß ×¸ü�úÖ›Ôü ´Öë ¸ü�Ö  −Öê �úß ‡“”ûÖ •ÖŸÖÖμÖß … 
×  −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö  − Öê ¯ÖÏŸμÖê�ú ÃŸÖ¸ü ¯Ö¸ü �ú´ÖÔ“ÖÖ×¸üμÖÖë �úß ¯ÖÏ¿ÖÓÃÖ −ÖßμÖ ÃÖê¾ÖÖ†ÖêÓ �úß ÃÖ¸üÖÆ −Öü Ö �úß… 

        
�éúŸÖê ×  −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö 

        
(³ÖÖÃ�ú¸ü ÃÖê − Ö) 
†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×  −Ö¤êü¿Ö�ú 

×¤ü  −ÖÖÓ�ú : 18 •Öæ−Ö, 2011

Ã£ÖÖ  −Ö : �úÖê»Ö�úÖŸÖÖ

MEETING
ÙFY*=+

Shri Saumen Majumder Director, Shri Bhaskar Sen,CMD, Shri 
S.L.Bansal, ED & Shri Srenik Sett, Director at the Bank’s Extra 
Ordinary General Meeting organized at Kolkata

ÙFYk=+ ÂFÞF =+FWáF=+F¶FF ÛFWk EFÜFFWP¡F¶F EõFFÍFFÞμF EFÛF ÙFY*=+ ÛFWk êFU õFFYÛFWÎF ÛF¡F]ÛF¼FÞ, PÎF¼WèF=+, 
ÚFFõ=+Þ õFWÎF, EÍÜF‡F JæFk ÒÙFkÍF PÎF¼WèF=+, êFU JõF JáF ÙFkõFáF, =+FÜFaÑFFáF=+ PÎF¼WèF=+ JæFk 
êFU êFWPÎF=+ õFW*, PÎF¼WèF=+—

CMD interacting with the Cold Storage Owners during a 
meet at Kolkata. 

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú �úÖê»Ö�úÖŸÖÖ ´Öë �úÖê»›ü Ã™üÖê¸êü•Ö ÛFFPáF=+FkW �êú ÃÖÖ£Ö Æãü‡Ô 
‹�ú ²Öîšü�ú ´Öë ˆ −ÖÃÖê PæF˜FFÞ-PæFÛFèFa =+Þ¶FW CJ… 
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MANAGEMENT DISCUSSUION AND ANALYSIS

1.  MONETARY  POLICY OF THE RBI FOR 2010-11

1.1 Th e annual monetary policy for 2010-11 was set against a 

rather complex economic backdrop. Th e global economy con-

tinues to recover amidst ongoing  policy support and improv-

ing fi nancial market conditions. Th e recovery process was led 

by EMEs, especially those in Asia, as growth remained weak in 

advanced economies. Unemployment rate in the US and the 

Euro area were close to 10%. Prospects of economic recovery in 

Europe were clouded  due to acute fi scal strains in some coun-

tries. In major advanced economies infl ation expectations re-

mained well-anchored.  EMEs, especially in Asia infl ation had 

been rising prompting central banks in some EMEs to begin 

phasing out their accommodative monetary policies.

1.2 Th e overall stance of monetary policy in 2010-11 was intended 

to:

z Anchor infl ation expectations, while being prepared to re-

spond appropriately, swiftly and eff ectively to further build-up 

of infl ationary pressures.

z Actively manage liquidity to ensure that the growth in demand 

for credit by both the private and public sectors is satisfi ed in a 

non-disruptive way.

z Maintain an interest rate regime consistent with price, output 

and fi nancial stability.

1.3 Bank rate was kept unchanged at 6.0%. Th e Cash Reverse Ratio 

(CRR) of  scheduled banks was increased by 25 basis points 

from 5.7%  to 6.0% of  their net demand and time liabilities 

(NDTL). Th e Repo Rate  was increased by 25 basis points from 

5.0% to 5.25%. Th e Reserve Repo Rate was also increased by 

25 basis points from 3.5% to  3.75%.

Some of the other measures included:

z Based on the recommendations of the Working Group on 

Benchmark Prime Lending Rate and the suggestions from var-

ious stake holders, banks were mandated to switch over to the 

system of Base Rate from July 1, 2010. 

z Banks were urged to keep in view the recommendations made 

by the High Level  Task Force on MSMEs and take eff ective 

steps to increase the fl ow of credit to the MSE sector, particu-

larly to micro enterprises.

z Th e RBI would discuss Financial Inclusion Plans with individu-

al banks and would closely monitor their implementation.

z It was proposed to constitute a Working Group with the repre-

sentatives from the Government, the Reserve Bank, the SEBI,  

the IRDA and the IBA to recommend a roadmap for the intro-

duction of a holding company structure for banks together 

with the required legislative amendment/ framework.

z In order to ensure that a consistent methodology is adopted 

by banks for Valuation Adjustment and Treatment of Illiquid 

Positions, RBI proposed to constitute a Working Group with 

¯ÖÏ²ÖÓ¬Ö− Ö ×¾Ö“ÖÖ¸ü- ×¾Ö´Ö¿ÖÔ †Öî¸ü ×¾Ö¿»ÖêÂÖ�Ö

1. ¾ÖÂÖÔ 2010 - 11 �êú ×»Ö‹ †Ö¸ü ²Öß †Ö‡Ô �úß ´ÖÖî×¦ü�ú − Öß×ŸÖ

1.1 ¾ÖÂÖÔ 2010-11 �úß ¾ÖÖÙÂÖ�ú ´ÖÖî×¦üü�ú − Öß×ŸÖ ‹�ú •Ö×™ü»Ö †ÖÙ£Ö�ú ¯ÖéÂšü³Öæ×´Ö ´Öë ×− ÖÙ´ÖŸÖ 
�úß �Ö‡Ô £Öß… •ÖÖ¸üß  −Öß×ŸÖ�ÖŸÖ ÃÖ´Ö£ÖÔ− Ö ‹¾ÖÓ ˆ®ÖŸÖ ×¾Ö¢ÖßμÖ ²ÖÖ•ÖÖ¸ü †¾ÖÃ£ÖÖ �êú ²Öß“Ö ¾ÖîÛÀ¾Ö�ú 
†ÖÙ£Ö�ú ÛÃ£Ö×ŸÖ ´Öë ÃÖã¬ÖÖ¸ü •ÖÖ¸üß ¸üÆüÖ… ˆ³Ö¸üŸÖß ²ÖÖ•ÖÖ¸ü †£ÖÔ¾μÖ¾ÖÃ£ÖÖ†Öë (‡ ‹´Ö ‡ ‹ÃÖ) 
«Ö¸üÖ »ÖÖ�Öæ �úß �Ö‡Ô ¾ÖæÃÖ»Öß ¯ÖÏ×�ÎúμÖÖ ×¾Ö¿ÖêÂÖ�ú¸ü ‹×¿ÖμÖÖ ´Öë ×¾Ö�ú×ÃÖŸÖ †£ÖÔ¾μÖ¾ÖÃ£ÖÖ ´Öë ¾Öé×¨ü 
�ú´Ö•ÖÖê¸ü ¸üÆüß … μÖæ ‹ÃÖ ‹¾ÖÓ μÖæ¸üÖê �Öê¡Ö ´Öë ²Öê¸üÖê•Ö�ÖÖ¸üß ¤ü¸ü 10% �êú �ú¸üß²Ö £Öß… μÖæ¸üÖê¯Ö ´Öë 
�ãú”û ¤êü¿ÖÖë �úß ¸üÖ•Ö�úÖêÂÖßμÖ ÃÖÓ¾Öê¤ü −Ö¿Öß»ÖŸÖÖ �êú “Ö»ÖŸÖê †ÖÙ£Ö�ú ¾ÖÃÖæ»Öß �úÖ ¯ÖÏ³ÖÖ¾Ö ¤æü¸ü�ÖÖ´Öß 
¸üÆüÖ … ×¾Ö�ú×ÃÖŸÖ ¤êü¿ÖÖë �úß †£ÖÔ¾μÖ¾ÖÃ£ÖÖ ́ Öë ́ Öã¦üÖÃ±úß×ŸÖ �úß ÛÃ£Ö×ŸÖ ÃÖã¾μÖ¾ÖÛÃ£ÖŸÖ ̧ üÆüß… ̂ ³Ö¸üŸÖß 
²ÖÖ•ÖÖ¸ü ¾μÖ¾ÖÃ£ÖÖ†Öë (‡ ‹´Ö ‡ ‹ÃÖ) ×¾Ö¿ÖêÂÖ�ú¸ü ‹×¿ÖμÖÖ ´Öë ´Öã¦üÖÃ±úß×ŸÖ ´Öë ¾Öé×¨ü ÆüÖê ¸üÆüß £Öß… 
†ŸÖ: �úã”û ‡ ‹´Ö ‡ ‹ÃÖ �êú �êÓú ¦üßμÖ ²Öï�úÖë «üÖ¸üÖ “Ö¸ü�Ö²Ö¨ü ºþ¯Ö ´Öë ˆ −Ö�úß ´Öã¦üÖ− Öß×ŸÖ �úÖê ˆ¤üÖ¸ü 
×�úμÖÖ �ÖμÖÖ…

1.2 ¾ÖÂÖÔ 2010-11 ´Öë ´Öã¦üÖ −Öß×ŸÖ �úÖ ÃÖ´Ö�ÖÏ ˆ§êü¿μÖ ×− Ö´− Ö×»Ö×�ÖŸÖ ºþ¯Ö ´Öë £Öê :

z ´Öã¦üÖÃ±úß×ŸÖ †¯Öê�ÖÖ†Öë ¯Ö¸ü †Ó�ãú¿Ö »Ö�ÖÖ− ÖÖ ŸÖ£ÖÖ ³Ö×¾ÖÂμÖ ´Öë ´Öã¦üÖÃ±úß×ŸÖ �êú ¤ü²ÖÖ¾Ö �úÖê ¸üÖê�ú −Öê 
ÆêüŸÖã μÖ£ÖÖê×“ÖŸÖ, Ÿ¾Ö×¸üŸÖ ‹¾ÖÓ ¯ÖÏ³ÖÖ¾Ö�úÖ¸üß œÓü�Ö ÃÖê ŸÖîμÖÖ¸ü ¸üÆü− ÖÖ …

z ×²Ö− ÖÖ ×�úÃÖß ²ÖÖ¬ÖÖ �êú × −Ö•Öß ‹¾ÖÓ ÃÖÖ¾ÖÔ•Ö×− Ö�ú �Öê¡Ö ¤üÖê− ÖÖê ´Öë Æüß Šú�Ö ÆêüŸÖã ´ÖÖÑ�Ö ´Öë ¾Öé×¨ü �êú ×»Ö‹ 
ÃÖ×�ÎúμÖ ºþ¯Ö ÃÖê “Ö»Ö×− Ö×¬Ö �úß ¾μÖ¾ÖÃ£ÖÖ ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü− ÖÖ …

z �úß´ÖŸÖ, ˆŸ¯ÖÖ¤ü −Ö ŸÖ£ÖÖ ×¾Ö¢ÖßμÖ ÛÃ£Ö¸üŸÖÖ �êú ÃÖÖ´ÖÓ•ÖÃμÖ �êú ÃÖÖ£Ö ²μÖÖ•Ö¤ü¸ü �úÖê ²Ö −ÖÖ‹ ¸ü�Ö −ÖÖ …

1.3 ²Öï�ú ¤ü¸ü 6% †¯Ö×¸ü¾ÖÙŸÖŸÖ ¸üÆüÖ… † −ÖãÃÖæ×“ÖŸÖ ²Öï�úÖë �úÖ  −Ö�ú¤üß ¯ÖÏÖ¸ü×�ÖŸÖ † −Öã¯ÖÖŸÖ (ÃÖß †Ö¸ü 
†Ö¸ü) 25 †Ö¬ÖÖ¸ü ×²Ö −¤ãü «üÖ¸üÖ ¾ÖÙ¬ÖŸÖ �ú¸üŸÖê Æãü‹ ˆ− Ö�êú ¿Öã¨ü ´ÖÖÑ�Ö †Öî¸ü ´ÖßμÖÖ¤üß ¤êüμÖŸÖÖ†Öë (‹ −Ö 
›üß ™üß ‹»Ö) �êú † −Öãºþ¯Ö 5.7% ÃÖê 6.0% ×�úμÖÖ �ÖμÖÖ … ¸êü¯ÖÖê¤ü¸ü 25 †Ö¬ÖÖ¸ü ×²Ö− ¤ãü «üÖ¸üÖ 
5.0% ÃÖê 5.25% ¾ÖÙ¬ÖŸÖ ×�úμÖÖ �ÖμÖÖ … ¯ÖÏÖ¸ü×�ÖŸÖ ¸êü¯ÖÖê ¤ü¸ü 25 †Ö¬ÖÖ¸ü ×²Ö −¤ãü «üÖ¸üÖ ¾ÖÙ¬ÖŸÖ 
�ú¸üŸÖê Æãü‹ 3.5% ÃÖê 3.75% ×�úμÖÖ �ÖμÖÖ…

�ãú”û †− μÖ ˆ¯ÖÖμÖ ÃÖÛ´´Ö×»ÖŸÖ ×�ú‹ �Ö‹ :

z ²Öë“Ö´ÖÖ�Ôú ¯ÖÏ´Öã�Ö ˆ¬ÖÖ¸ü ¤ü¸ü ¯Ö¸ü �úÖμÖÔ�úÖ¸üß ÃÖ´ÖæÆü �úß ×ÃÖ±úÖ×¸ü¿ÖÖë ŸÖ£ÖÖ ×¾Ö×³Ö®Ö ×ÆüŸÖ¬ÖÖ¸ü�úÖë �êú 
ÃÖã—ÖÖ¾Ö ¯Ö¸ü ²Öï�úÖë  −Öê 01 •Öã»ÖÖ‡Ô, 2010 ÃÖê †Ö¬ÖÖ¸ü ¤ü¸ü ¯ÖÏ�ÖÖ»Öß �úÖê †¯Ö− ÖÖμÖÖ …

z ²Öï�úÖë ÃÖê † −Öã¸üÖê¬Ö ×�úμÖÖ �ÖμÖÖ ×�ú ‹´Ö ‹ÃÖ ‹´Ö ‡ ‹ÃÖ ̄ Ö¸ü ̂ ““ÖÃŸÖ¸üßμÖ �úÖμÖÔ ¤ü»Ö � ß †− Öã¿ÖÓÃÖÖ 
�úÖê ¬μÖÖ− Ö ´Öë ¸ü�ÖŸÖê Æãü‹ ‹´Ö ‹ÃÖ ‡ ÃÖêŒ™ü¸ü ´Öë ×¾Ö¿ÖêÂÖ�ú¸ü ´ÖÖ‡�ÎúÖê ˆª×´ÖμÖÖë �úÖê Šú�Ö ¯ÖÏ¾ÖÖÆü ´Öë 
¾Öé×¨ü ÆêüŸÖã ¯ÖÏ³ÖÖ¾Öß �ú¤ü´Ö ˆšüÖμÖÖ •ÖÖ‹ …

z †Ö¸ü ²Öß †Ö‡Ô ¯ÖÏŸμÖê�ú ²Öï�ú �êú ÃÖÖ£Ö ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö −Ö ¯Ö¸ü “Ö“ÖÖÔ �ú¸ü�êú ˆ −Ö�êú † −Öã¯ÖÖ»Ö −Ö ÆêüŸÖã 
× −Ö�Ö¸üÖ −Öß ¸ü�Öê�ÖÖ …

z μÖÆü ¯ÖÏÃŸÖÖ×¾ÖŸÖ ×�úμÖÖ �ÖμÖÖ ×�ú †¯Öê×�ÖŸÖ ×¾Ö¬ÖÖμÖß ÃÖÓ¿ÖÖê¬Ö− Ö/œüÖÓ“ÖÖ �êú ÃÖÖ£Ö ²Öï�úÖë �êú ×»Ö‹ ‹�ú 
ÆüÖêÜ»›ü�Ö �Óú¯Ö− Öß ÃÖÓ¸ü“Ö −ÖÖ »ÖÖ�Öæ �ú¸ü −Öê ÆêüŸÖã ‹�ú ºþ¯Ö¸êü�ÖÖ �úß † −Öã¿ÖÓÃÖÖ �ú¸ü− Öê �êú ×»Ö‹ ÃÖ¸ü�úÖ¸ü, 
×¸ü•ÖÌ¾ÖÔ ²Öï�ú, ÃÖê²Öß, †Ö‡Ô †Ö¸ü ›üß ‹ ŸÖ£ÖÖ †Ö‡Ô ²Öß ‹ �êú ¯ÖÏ×ŸÖ× −Ö×¬Ö �úÖê ÃÖÛ´´Ö×»ÖŸÖ �ú¸üŸÖê Æãü‹ 
‹�ú �úÖμÖÔ¤ü»Ö �Ö×šüŸÖ ×�úμÖÖ •ÖÖ‹ …

z ´Öæ»μÖÖÓ�ú −Ö ÃÖ´ÖÖμÖÖê•Ö −Ö ŸÖ£ÖÖ “Ö»Ö× −Ö×¬Ö ÛÃ£Ö×ŸÖ ×¾Ö¾Öê“Ö− Ö ÆêüŸÖã ²ÖîÓ�úÖë «üÖ¸üÖ †¯Ö− ÖÖ‡Ô �Ö‡Ô ÃÖãÃÖÓ�ÖŸÖ 
¯ÖÏ�ÖÖ»Öß �úÖê ÃÖã× −ÖÛ¿“ÖŸÖ �ú¸ü −Öê �êú ×»Ö‹ †Ö¸ü ²Öß †Ö‡Ô  −Öê ¯ÖÏÃŸÖÖ×¾ÖŸÖ ×�úμÖÖ Æîü ×�ú ×¸ü•ÖÌ¾ÖÔ ²Öï�ú, 
‹±ú †Ö‡Ô ‹´Ö ‹´Ö ›üß ‹, †Ö‡Ô ²Öß ‹ ŸÖ£ÖÖ �ãú”êû�ú ²Öï�úÖë ÃÖê ÃÖ¤üÃμÖÖë �úÖê ¿ÖÖ×´Ö»Ö �ú¸üŸÖê Æãü‹ 
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members from the Reserve Bank, FIMMDA, the IBA and a few 

banks to recommend an appropriate framework.

z In order to facilitate smooth migration to International Finan-

cial Reporting Standards (IFRS), it was proposed:

z  To undertake a study of the implications of the IFRSs convergence 

process and also to issue operational guidelines as appropriate.

z To disseminate information through learning with a view to 

preparing banks and other entities to adhere to the roadmap.

z In view of certain safeguards such as escrow accounts available  

in respect of infrastructure lending, it was proposed that:

z Infrastructure loan accounts classifi ed as sub-standard will at-

tract a provisioning  of 15% instead of the current  prescription 

of 20%. To avail of this benefi t of lower provisioning,  banks 

should have in place an appropriate mechanism to escrow the 

cash fl ows and also  have a clear and legal  fi rst claim on such cash 

fl ows.

z On a review of the extant  regulatory norms  and in order to 

facilitate better asset-liability management (ALM), it was pro-

posed:

z To permit banks to formulate their own policies towards con-

version of  term deposits, daily deposits or recurring deposits 

in another term deposits with the same bank.

2.  DOMESTIC ECONOMIC SCENARIO

Gross Domestic Product (GDP)

Th e Indian economy has shown resilience during 2010-11 and con-

tinues to go ahead. During 2010-11, the Indian economy expanded 

8.5%, against earlier estimate of 8.6%, but up from 7.3% in 2009-

10. Th e global economic crisis brought down growth to 6.7% in 

2008-09 from an average of over 9% in the preceding three years. 

Indian economy improved considerably in 2009-10 and achieved a 

growth level of 7.3%. Th is gradual improvement in the GDP growth 

refl ects the resilience of the Indian economy. In the fi rst two quar-

ters of the year GDP had grown by robust 8.9% and slowed down to 

8.2% in the third quarter of the fi scal. In the fourth quarter growth 

was further slowed down to 7.8%. For the entire fi scal the economy 

expanded 8.5%. 

Satisfactory production of the agriculture sector, sharp pick-up in 
private consumption and gross fi xed capital formation are the ma-
jor contributors to growth during 2010-11. While main impetus to 
the growth came from agriculture which benefi ted from a normal 
monsoon, the services sector maintained momentum in most of its 
segment in spite of some deceleration in the government spending 
related services. Private consumption and investment were the key 
drivers of growth in 2010-11. Th e year 2010-11 was marked by pe-
riods of volatility and tranquility in the Indian fi nancial markets. 
Global uncertainties as well as domestic development impacted 
Indian fi nancial markets. However, it remained largely orderly, de-
spite the challenges posed by persistent infl ation and high current 

accounts defi cit.

‹�ú μÖ£ÖÖê×“ÖŸÖ ºþ¯Ö¸êü�ÖÖ �úß † −Öã¿ÖÓÃÖÖ �êú ×»Ö‹ �úÖμÖÔ¤ü»Ö �úÖ �Öšü −Ö ×�úμÖÖ •ÖÖ‹ …

z †ÓŸÖ¸ü¸üÖÂ™ÒüßμÖ ×¾Ö¢ÖßμÖ ×¸ü¯ÖÖêÚ™ü�Ö ´ÖÖ− Ö�ú (†Ö‡Ô ‹±ú †Ö¸ü ‹ÃÖ) ´Öë × −Ö²ÖÖÔ¬Ö Ã£ÖÖ −ÖÖÓŸÖ¸ü�Ö ÆêüŸÖã 
Û−Ö´−ÖÖÓ×� ŸÖ ¯ÖÏÃŸÖÖ¾Ö ×�ú‹ �Ö‹ : 

z †Ö‡Ô ‹±ú †Ö¸ü ‹ÃÖ ‹ÃÖ �úß ÃÖÓ¯Ö×¸ü¾ÖŸÖÔ −Ö ¯ÖÏ×�ÎúμÖÖ �êú †Ö¿ÖμÖ �úÖ †¬μÖμÖ− Ö �ú¸ü− ÖÖ ŸÖ£ÖÖ 
μÖ£ÖÖê×“ÖŸÖ ¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ ×¤ü¿ÖÖ ×− Ö¤ìü¿Ö •ÖÖ¸üß �ú¸ü− ÖÖ …

z  ²Öï�úÖëë ‹¾ÖÓ † −μÖ ‡�úÖ‡ÔμÖÖë �úß  ºþ¯Ö¸êü�ÖÖ �êú † −Öã¯ÖÖ»Ö− Ö �úß ¥üÛÂ™ü ÃÖê †¬μÖμÖ −Ö �êú ´ÖÖ¬μÖ´Ö ÃÖê 
ÃÖæ“Ö −ÖÖ �úÖ ¯ÖÏÃÖÖ¸ü �ú¸ü −ÖÖ …

z ´Öæ»Ö³ÖæŸÖ ÃÖÓ¸ü“Ö− ÖÖ�ÖŸÖ Šú�Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë ˆ¯Ö»Ö²¬Ö × −Ö»ÖÓ²Ö »Öê�ÖÖ �êú ×− ÖÛ¿“ÖŸÖ ÃÖã¸ü�ÖÖ �úÖê ¬μÖÖ −Ö 
´Öë ¸ü�ÖŸÖê Æãü‹ μÖÆü ¯ÖÏÃŸÖÖ×¾ÖŸÖ ×�úμÖÖ �ÖμÖÖ ×�ú :

z “ÖÖ»Öæ × −Ö¬ÖÖÔ¸ü�Ö 20% �êú ²Ö¤ü»Öê ´Öæ»Ö³ÖæŸÖ Šú�Ö »Öê�ÖÖ ×•ÖÃÖê ˆ¯Ö-´ÖÖ− Ö�ú �êú ºþ¯Ö ´Öë ¾Ö�Öá�éúŸÖ 
×�úμÖÖ �ÖμÖÖ Æîü ˆÃÖ�êú ×»Ö‹ 15% �úÖ ¯ÖÏÖ¾Ö¬ÖÖ −Ö ÆüÖê�ÖÖ … ‡ÃÖ ¯ÖÏ�úÖ¸ü �ú´Ö ¯ÖÏÖ¾Ö¬ÖÖ −Ö �úß ÃÖã×¾Ö¬ÖÖ 
¯ÖÏÖ¯ŸÖ �ú¸ü −Öê �êú ×»Ö‹ ²Öï�úÖë �êú ¯ÖÖÃÖ ‹�ú μÖ£ÖÖê×“ÖŸÖ ŸÖÓ¡Ö ÆüÖê −ÖÖ “ÖÖ×Æü‹ ×•ÖÃÖÃÖê ×�ú  −Ö�ú¤üß ¯ÖÏ¾ÖÖÆü 
�úÖê ×− Ö»ÖÓ²Ö ×�úμÖÖ •ÖÖ‹ ‹¾ÖÓ ‹êÃÖê  −Ö�ú¤üß ̄ ÖÏ¾ÖÖÆü ÆêüŸÖã ‹�ú Ã¯ÖÂ™ü ŸÖ£ÖÖ ×¾Ö×¬Ö�ÖŸÖ ̄ ÖÏ£Ö´Ö ¤üÖ¾ÖÖ �ú¸ü −Öê 
�úÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö ÆüÖê …

z ¾ÖŸÖÔ´ÖÖ −Ö ×¾Ö×− ÖμÖÖ´Ö�ú ´ÖÖ− Ö¤Óü›üÖë �úß ÃÖ´Öß�ÖÖ �ú¸ü −Öê ‹¾ÖÓ †ÖÛÃŸÖ ¤êüμÖŸÖÖ ¯ÖÏ²ÖÓ¬Ö− Ö (‹ ‹»Ö ‹´Ö) 
�úÖê †“”êû œÓü�Ö ÃÖê ÃÖÓ“ÖÖ»Ö− Ö �úß ¥üÛÂ™ü ÃÖê ¯ÖÏÃŸÖÖ×¾ÖŸÖ ×�úμÖÖ �ÖμÖÖ ×�ú :

z ²ÖîÓ�úÖë �úÖê ˆÃÖß ²Öï�ú �êú ÃÖÖ£Ö ÃÖÖ¾Ö×¬Ö •Ö´ÖÖ, ¤îü× −Ö�ú •Ö´ÖÖ †£Ö¾ÖÖ †Ö¾ÖŸÖá •Ö´ÖÖ �úÖê †−μÖ ÃÖÖ¾Ö×¬Ö 
•Ö´ÖÖ ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö �ú¸−ü Öê �êú ×»Ö‹ †¯Ö −Öß − Öß×ŸÖμÖÖÑ ²Ö −ÖÖ −Öê �úß †− Öã´Ö×ŸÖ ¯ÖÏ¤üÖ− Ö �úß •ÖÖ‹…     

2. ‘Ö¸êü»Öæ †ÖÙ£Ö�ú ¯Ö×¸ü¥ü¿μÖ

ÃÖ�ú»Ö ‘Ö¸êü»Öæ ˆŸ¯ÖÖ¤ü (•Öß ›üß ¯Öß)

2010- 11 ´Öë ³ÖÖ¸üŸÖßμÖ †£ÖÔ¾μÖ¾ÖÃ£ÖÖ ´Öë ¯Öã −ÖºþŸ£ÖÖ −Ö ×¤ü�ÖÖ †Öî¸ü μÖÆü ˆŸ£ÖÖ −Ö •ÖÖ¸üß Æîü … 2010- 
11 ´Öë †£ÖÔ¾μÖ¾ÖÃ£ÖÖ �êú ×¾ÖÃŸÖÖ¸ü ÃÖÓ²ÖÓ¬Öß 8.6% �êú ¯Öæ¾ÖÔ¾ÖŸÖá ¯ÖÏÖŒ�ú»Ö−Ö �úß •Ö�ÖÆü ‡ÃÖ´Öë 8.5% 
�úÖ ×¾ÖÃŸÖÖ¸ü Æãü†Ö … μÖÆü 2009-10 �êú 7.3% ÃÖê †×¬Ö�ú ¸üÆüÖ … ×¾ÖÀ¾Ö¾μÖÖ¯Öß †ÖÙ£Ö�ú ÃÖÓ�ú™ü 
�êú �úÖ¸ü�Ö 2008- 09 ´Öë ×¾Ö�úÖÃÖ �úß ¤ü¸ü 6.7% ÆüÖê �Ö‡Ô £Öß •Ö²Ö×�ú ‡ÃÖ�êú ¯ÖÆü»Öê �êú ŸÖß −Ö ¾ÖÂÖÖí 
´Öë μÖÆü ×¾Ö�úÖÃÖ †ÖîÃÖŸÖ −Ö 9% ÃÖê †×¬Ö�ú £ÖÖ … 2009-10 ´Öë ³ÖÖ¸üŸÖßμÖ †£ÖÔ¾μÖ¾ÖÃ£ÖÖ ´Öë ¯ÖμÖÖÔ¯ŸÖ 
ÃÖã¬ÖÖ¸ü Æãü†Ö †Öî¸ü 7.3% �êú ×¾Ö�úÖÃÖ �êú ÃŸÖ¸ü �úÖê ÆüÖ×ÃÖ»Ö ×�úμÖÖ •ÖÖ ÃÖ�úÖ … ÃÖ�ú»Ö ‘Ö¸êü»Öæ ˆŸ¯ÖÖ¤ü 
´Öë �Îú×´Ö�ú ÃÖã¬ÖÖ¸ü ³ÖÖ¸üŸÖßμÖ †£ÖÔ¾μÖ¾ÖÃ£ÖÖ ´Öë ¯Öã −ÖºþŸ£ÖÖ −Ö �úÖê ¤ü¿ÖÖÔŸÖÖ Æîü … ‡ÃÖ ¾ÖÂÖÔ �úß ¯ÖÏ£Ö´Ö ¤üÖê 
×ŸÖ´ÖÖ×ÆüμÖÖë ´Öë ÃÖ�ú»Ö ‘Ö¸êü»Öæ ˆŸ¯ÖÖ¤ü ´Öë 8.9% �úß ¤ü´Ö¤üÖ¸ü ¾Öé×¨ü ×¤ü�Öß †Öî¸ü ŸÖßÃÖ¸üß ×ŸÖ´ÖÖÆüß ´Öë μÖÆü 
�ú´Ö ÆüÖê�ú¸ü 8.2% ÆüÖê �ÖμÖß … “ÖÖî£Öß ×ŸÖ´ÖÖÆüß ´Öë ‡ÃÖ´Öë †Öî¸ü �ú´Öß †ÖμÖß †Öî¸ü μÖÆü 7.8% ¸üÆüß … 
ÃÖÓ¯Öæ�ÖÔ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ ´Öë ‡ÃÖ´Öë 8.5% �úß ¾Öé×¨ü Æãü‡Ô …

2010-11 ´Öë ×¾Ö�úÖÃÖ �êú �Öê¡Ö ´Öë ´Öã�μÖ μÖÖê�Ö¤üÖ− Ö �éú×ÂÖ �Öê¡Ö ´Öë ÃÖÓŸÖÖêÂÖ•Ö− Ö�ú ˆŸ¯ÖÖ¤ü −Ö, × −Ö•Öß 
ˆ¯Ö³ÖÖê�Ö ´Öë ŸÖß¾ÖÎ ¾Öé×¨ü †Öî¸ü ÃÖ�ú»Ö ´ÖßμÖÖ¤üß ¯ÖæÓ•Öß ×− Ö´ÖÖÔ�Ö �úÖ ¸üÆüÖ … ×¾Ö�úÖÃÖ ´Öë ´Öã�μÖ ŸÖê•Öß �éú×ÂÖ 
�Öê¡Ö ÃÖê †ÖμÖß •ÖÖê ÃÖÖ´ÖÖ−μÖ ´ÖÖî −ÖÃÖæ− Ö �êú �úÖ¸ü�Ö †“”ûß Æãü‡Ô … ÃÖê¾ÖÖ �Öê¡Ö �êú †×¬Ö�úÖÓ¿Ö �ÖÓ›üÖë ´Öë 
†“”ûß ¯ÖÏ�Ö×ŸÖ − Öê ‡ÃÖ �Ö×ŸÖ �úÖê ²Ö −ÖÖ‹ ¸ü�ÖÖ - ¾ÖÖ¾Ö•Öæ¤ü ‡ÃÖ�êú, ×�ú ÃÖ¸ü�úÖ¸üß �Ö“ÖÔ ÃÖÓ²ÖÓ¬Öß ÃÖê¾ÖÖ†Öë 
´Öë �Ö×ŸÖ �ãú”û ¬Öß´Öß ¸üÆüß … × −Ö•Öß ˆ¯Ö³ÖÖê�Ö †Öî¸ü ×− Ö¾Öê¿Ö 2010-11 ´Öë ³ÖÖ¸üŸÖ �êú ×¾Ö¢ÖßμÖ ²ÖÖ•ÖÖ¸ü ´Öë 
†ÛÃ£Ö¸üŸÖÖ †Öî¸ü �ÖÖ´ÖÖê¿Öß �úß †¾Ö×¬Ö ³Öß ×¤ü�Öß … ¾ÖîÛÀ¾Ö�ú †× −ÖÛ¿“ÖŸÖŸÖÖ †Öî¸ü ‘Ö¸êü»Öæ ×¾Ö�úÖÃÖ �úÖ 
¯ÖÏ³ÖÖ¾Ö ³ÖÖ¸üŸÖßμÖ ×¾Ö¢ÖßμÖ ²ÖÖ•ÖÖ¸ü ¯Ö¸ü ¯Ö›ÍüÖ … ŸÖ£ÖÖ×¯Ö ÃÖŸÖŸÖ ²Ö¸ü�ú¸üÖ¸ü ¸üÆüß ´Öã¦üÖÃ±úß×ŸÖ †Öî¸ü “ÖÖ»Öæ 
�ÖÖŸÖÖ ‘ÖÖ™üÖ †×¬Ö�ú ÆüÖê− Öê �úß “Öã −ÖÖîŸÖß �êú ²ÖÖ¾Ö•Öæ¤ü †×¬Ö�úÖÓ¿ÖŸÖ: μÖÆü ¾μÖ¾ÖÛÃ£ÖŸÖ ¸üÆüß… 
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�Öê¡Ö¾ÖÖ¸ü ¾Öé×¨ü

�éú×ÂÖ ´ÖÓ¡ÖÖ»ÖμÖ «üÖ¸üÖ ¤ü¿ÖÖÔμÖß �Ö‡Ô †ªŸÖ− Ö ÛÃ£Ö×ŸÖ �êú † −ÖãÃÖÖ¸ü 2010-11 ´Öë �ÖÖªÖ®Ö ˆŸ¯ÖÖ¤ü −Ö 
235.88 ×´Ö×»ÖμÖ− Ö ™ü −Ö ÆüÖê −Öê ¾ÖÖ»ÖÖ Æîü •ÖÖê ‹�ú − ÖμÖÖ ×¸ü�úÖ›Ôü ÆüÖê�ÖÖ … ¾ÖÂÖÔ �ê  ¤Öî¸Ö−Ö �éú×ÂÖ ˆŸ¯ÖÖ¤ü −Ö 
�úÖ ³Ö×¾ÖÂμÖ ²ÖêÆüŸÖ¸ü ×¤ü�Ö− Öê �úÖ �úÖ¸ü�Ö Æîü ÃÖÖ´ÖÖ −μÖ ¾ÖÂÖÖÔ †Öî¸ü ‡ÃÖ ¾ÖÂÖÔ (2010-11 ´Öë) �Ö¸üß±ú 
±úÃÖ»ÖÖë �úß ²Öã¾ÖÖ‡Ô 7 ̄ ÖÏ×ŸÖ¿ÖŸÖ †×¬Ö�ú ÆÖê−ÖÖ… 14 •Ö− Ö¾Ö¸üß 2011 ŸÖ�ú ̧ ü²Öß ́ ÖÖîÃÖ´Ö ́ Öë ²Öã¾ÖÖ‡Ô ×¯Ö”û»Öê 
¾ÖÂÖÔ �úß ŸÖã»Ö −ÖÖ ´Öë †×¬Ö�ú Æãü‡Ô … 2010-11 ´Öë �Ö¸üß±ú ±úÃÖ»Ö �úÖ �ãú»Ö ˆŸ¯ÖÖ¤−ü Ö ¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ 
�úß ŸÖã»Ö −ÖÖ ´Öë 10.4 ¯ÖÏ×ŸÖ¿ÖŸÖ †×¬Ö�ú ÆüÖê− Öê �úß †Ö¿ÖÖ Æîü … �éú×ÂÖ ´ÖÓ¡ÖÖ»ÖμÖ  −Öê �ÖêÆæÑü, ¤üÖ»ÖÖë, ×ŸÖ»ÖÆü −Ö, 
“ÖÖ¾Ö»Ö, �ÖÖªÖ®Ö, �Ö®Öê †Öî¸ü �ú¯ÖÖÃÖ •ÖîÃÖß ¸ü²Öß ±úÃÖ»ÖÖë �êú ˆŸ¯ÖÖ¤ü −Ö ´Öë ¾Öé×¨ü �úß ³Ö×¾ÖÂμÖ¾ÖÖ�Öß �úß 
Æîü … �ÖêÆæÑü †Öî¸ü ¤üÖ»Ö •ÖîÃÖß ¤üÖê ÃÖ¾ÖÖÔ×¬Ö�ú †ÖμÖÖ×ŸÖŸÖ �éú×ÂÖ ¯Ö�μÖÖë ´Öë ×¯Ö”û»Öê ¾ÖÂÖÔ �Îú´Ö¿Ö: 80.8 †Öî¸ü 
14.66 ×´Ö×»ÖμÖ −Ö ™ü −Ö �úÖ ˆŸ¯ÖÖ¤ü −Ö Æãü†Ö £ÖÖ, ˆÃÖ�úß •Ö�ÖÆü ‡ÃÖ ¾ÖÂÖÔ ²ÖœÍü�ú¸ü μÖÆü �Îú´Ö¿Ö: 84.27 
†Öî¸ü 17.29 ×´Ö×»ÖμÖ− Ö ™−ü Ö ÆüÖê −Öê �úß ˆ´´Öß¤ü •ÖŸÖÖ‡Ô �Ö‡Ô Æîü •ÖÖê †²Ö ŸÖ�ú �úÖ ÃÖ¾ÖÖì““Ö ×¸ü�úÖ›Ôü Æîü … 
2010-11 ´Öë ³ÖÖ¸üŸÖßμÖ �éúÙÂÖ ´Öë 5.4 ¯ÖÏ×ŸÖ¿ÖŸÖ �úß ¾Öé×¨ü �úß ˆ´´Öß¤ü �úß •ÖÖŸÖß Æîü …

†ÖîªÖê×�Ö�ú �Öê¡Ö ´Öë �úÖμÖÔ×− ÖÂ¯ÖÖ¤ü −Ö ÆüÖ×»ÖμÖÖ �Ö×ŸÖ¸üÖê¬Ö �êú ²ÖÖ¾Ö•Öæ¤ü ÃÖ´Ö�ÖÏŸÖ: ÃÖÓŸÖÖêÂÖ•Ö −Ö�ú ¸üÆü ¸üÆüÖ 
Æîü… †¯ÖÏî»Ö 2010 ÃÖê ±ú¸ü¾Ö¸üß 2011 �ê  ²Öß“Ö †ÖîªÖê×�Ö�ú ˆŸ¯ÖÖ¤ü −Ö ÃÖæ“Ö�úÖÓ�ú �êú †Ö¬ÖÖ¸ü ¯Ö¸ü, 
†ÖîªÖê×�Ö�ú ×¾Ö�úÖÃÖ ´Öë 7.8 ¯ÖÏ×ŸÖ¿ÖŸÖ �úß ¾Öé×¨ü Æãü‡Ô… “ÖÖ»Öæ ¾ÖÂÖÔ ´Öë ‡ÃÖ ×¾Ö�úÖÃÖ �úß �Ö×ŸÖ �úÖ œüÖÑ“ÖÖ 
†ÛÃ£Ö¸ü ¸üÆüÖ †Öî¸ü μÖÆü ×¾Ö�úÖÃÖ ¤ü¸ü ×¤üÃÖ´²Ö¸ü 2010 ´Öë 1.6 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖê »Öê�ú¸ü †¯ÖÏß»Ö 2010 
´Öë 16.5 ¯ÖÏ×ŸÖ¿ÖŸÖ ŸÖ�ú ¸üÆüß … ‡ÃÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ ´Öë †¯ÖÏß»Ö, ´Ö‡Ô, •Öã»ÖÖ‡Ô †Öî¸ü †Œ™æü²Ö¸ü 2010 ´Öë 
†ÖîªÖê×�Ö�ú ˆŸ¯ÖÖ¤ü −Ö ¤üÖê †Ó�úÖë ´Öë ¸üÆüÖ …  −Ö¾Ö´²Ö¸ü 2010 ÃÖê μÖÆü ×¾Ö�úÖÃÖ ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö− ÖÖ ´Öë 
4 ¯ÖÏ×ŸÖ¿ÖŸÖ �ú´Ö ÆüÖê �ÖμÖÖ ×•ÖÃÖ�úÖ ´Öã�μÖ �úÖ¸ü�Ö ˆ““Ö †Ö¬ÖÖ¸ü (ÆÖ‡ ²ÖêÃÖ) ¸üÆüÖ… ×¤üÃÖ´²Ö¸ü 2010 
´Öë †ÖîªÖê×�Ö�ú ×¾Ö�úÖÃÖ �ú´Ö ÆüÖê�ú¸ü ×¯Ö”û»Öê 20 ´ÖÆüß −Öê ´Öë ÃÖ²ÖÃÖê × −Ö“Ö»Öê ÃŸÖ¸ü †£ÖÖÔŸÖË 1.6 ¯ÖÏ×ŸÖ¿ÖŸÖ 
¯Ö¸ü †Ö �ÖμÖÖ †Öî¸ü ²ÖÖ¤ü ´Öë ²ÖœÍü�ú¸ü 2.5 ¯ÖÏ×ŸÖ¿ÖŸÖ Æãü†Ö … •Ö −Ö¾Ö¸üß 2011 ´ÖêÓ †ÖîªÖê×�Ö�ú ˆŸ¯ÖÖ¤ü− Ö ´Öë 
×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö −ÖÖ ´Öë 3.95 ¯ÖÏ×ŸÖ¿ÖŸÖ �úß ¾Öé×¨ü Æãü‡Ô … ±ú¸ü¾Ö¸üß 2011 ´Öë †ÖîªÖê×�Ö�ú ×¾Ö�úÖÃÖ 
3.6 ¯ÖÏ×ŸÖ¿ÖŸÖ ¯Ö¸ü ¯ÖÆãÑü“Ö �ÖμÖÖ •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ ¾ÖÆü 15.1 ¯ÖÏ×ŸÖ¿ÖŸÖ Æãü†Ö £ÖÖ … μÖÆü �ú´Öß ×¾Ö×− 
Ö´ÖÖÔ�Ö ‹¾ÖÓ �Ö −Ö− Ö �Öê¡Ö ´Öë †Ö‡Ô �ú´Öß �êú �úÖ¸ü�Ö Æãü‡Ô …  −Ö¾Ö´²Ö¸ü 2010 ÃÖê ±ú¸ü¾Ö¸üß 2011 ŸÖ�ú 
-  ‡ −Ö “ÖÖ¸ü ´ÖÆüß− ÖÖë ´Öë μÖÆü ×¾Ö�úÖÃÖ 4 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖê − Öß“Öê ¸üÆüÖ … ¯ÖæÓ•Öß�ÖŸÖ ¾ÖÃŸÖã†Öë †Öî¸ü ×¾Ö×− Ö´ÖÖÔ�Ö �Öê¡Ö 
´Öë ¤ü´Ö¤üÖ¸ü ¾Öé×¨ü �êú �úÖ¸ü�Ö ³ÖÖ¸üŸÖ �úÖ †ÖîªÖê×�Ö�ú ˆŸ¯ÖÖ¤ü −Ö ˆ− Ö “ÖÖ¸ü ´ÖÆüß −ÖÖë �êú ¤üÖî¸üÖ −Ö Æãü‹ ±úß�êú 
�úÖμÖÔ× −ÖÂ¯ÖÖ¤ü −Ö �êú ²ÖÖ¤ü ´ÖÖ“ÖÔ 2011 ´Öë 7.3% ÆüÖê �ÖμÖÖ … μÖª×¯Ö ´ÖÖ“ÖÔ ´Öë 7.3% �úÖ †ÖîªÖê×�Ö�ú 
×¾Ö�úÖÃÖ ¯Ö×¸üÛÃ£Ö×ŸÖ �êú ´Ö§êü− Ö•Ö¸ü ˆ““ÖŸÖ¸ü ŸÖÖê �úÆüÖ •ÖÖ ÃÖ�úŸÖÖ Æîü Ø�úŸÖã ´ÖÖ“ÖÔ 2010 ´Öë Æãü‹ 15.5% 
�êú ¯ÖÏ³ÖÖ¾Ö�úÖ¸üß ×¾Ö�úÖÃÖ �êú ÃÖÖ£Ö ‡ÃÖ�úß �úÖê‡Ô ŸÖã»Ö −ÖÖ Æüß  −ÖÆüà �úß •ÖÖ ÃÖ�úŸÖß … 

´Öã¦üÖÃ±úß×ŸÖ

´Öã¦üÖÃ±úß×ŸÖ ‡ÃÖ ¾ÖÂÖÔ Ø“ÖŸÖÖ �úÖ ×¾ÖÂÖμÖ ²Ö −Öß ¸üÆüß … £ÖÖê�ú ´Öæ»μÖ ÃÖæ“Ö�úÖÓ�ú �êú ¯Öî´ÖÖ−Ö ÖêÓ ¯Ö¸ü ÃÖ´Ö�ÖÏ 
´Öã¦üÖÃ±úß×ŸÖ †¯ÖÏî»Ö 2010 ´Öë 11 ¯ÖÏ×ŸÖ¿ÖŸÖ £Öß •ÖÖê ±ú¸ü¾Ö¸üß 2011 ´Öë �ú´Ö ÆüÖê�ú¸ü 8.31 ¯ÖÏ×ŸÖ¿ÖŸÖ ÆüÖê 
�Ö‡Ô … †¯ÖÏß»Ö 2010 ÃÖê ±ú¸ü¾Ö¸üß 2011 �êú ²Öß“Ö  μÖÆü 9.3 ¯ÖÏ×ŸÖ¿ÖŸÖ £Öß •Ö²Ö×�ú 2009-10 �úß 
ˆŒŸÖ †¾Ö×¬Ö ´Öë μÖÆü ´ÖÆü•Ö 3 ¯ÖÏ×ŸÖ¿ÖŸÖ £Öß … ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  −Öê ¤æüÃÖ¸üß ²ÖÖ¸ü †¯Ö −Öê ¯ÖÏÖŒ�ú»Ö− Ö ´Öë 
ÃÖÓ¿ÖÖê¬Ö −Ö �ú¸üŸÖê Æãü‹ ´ÖÖ“ÖÔ �êú †ÓŸÖ ŸÖ�ú ‡ÃÖ�êú 8 ¯ÖÏ×ŸÖ¿ÖŸÖ ÆüÖê −Öê �úß ÃÖÓ³ÖÖ¾Ö− ÖÖ ¾μÖŒŸÖ �úß Æîü … £ÖÖê�ú 
´Öæ»μÖ ÃÖæ“Ö�úÖÓ�ú ¯Öî´ÖÖ−Ö ÖêÓ ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ  ´Öã�μÖ ´Öã¦üÖÃ±úß×ŸÖ †Œ™æü²Ö¸ü 2010 ´Öë �ú´Ö ÆüÖê�ú¸ü 8.58 
¯ÖÏ×ŸÖ¿ÖŸÖ £Öß †Öî¸ü ‡ÃÖ�úÖ �úÖ¸ü�Ö �ÖÖª ¯Ö¤üÖ£ÖÖì �êú �Öê¡Ö ´Öë ´Öã¦üÖÃ±úß×ŸÖ ´Öë Æãü‡Ô �ú´Öß Æîü … ×±ú¸ü − Ö¾Ö´²Ö¸ü ´Öë 
μÖÆü  �μÖÖ¸üÆü ´ÖÆüß− Öê  �êú  ÃÖ¾ÖÔ× −Ö´− Ö  ÃŸÖ¸ü 7.48 ¯ÖÏ×ŸÖ¿ÖŸÖ ¯Ö¸ü †Ö �Ö‡Ô Ø�úŸÖã ¯Öã −Ö:  ×¤üÃÖ´²Ö¸ü 2010 ´Öë 

Sectoral Growth

Food grain production is set to touch an all time record of 235.88 

million tonnes in 2010-11 as per the  latest projection of the agri-

culture ministry.  Th e prospect of agricultural performance during 

the year is brightened by the normal rainfall and higher sowing 

during  the year. Th e areas sown during kharif 2010-11 was 7 per 

cent higher  than   that of last year. Th e areas sown in rabi season 

till January 14, 2011 also had surpassed the levels achieved dur-

ing the corresponding period of last year. Total kharif food grain 

production during 2010-11 is estimated to be 10.4 per cent higher 

than the previous year. Th e production  forecast for  rabi  crop such 

as   wheat,  pulses, oil seeds, rice, cereals, sugarcane and cotton  is  

raised by the agriculture ministry. Th e  two most  imported agri-

cultural commodities – wheat and pulses are expected to rise from 

80.8 and 14.66 million tonnes in the previous year to 84.27 and 

17.29 million tonnes this  year said to be highest recorded produc-

tion ever. India’s agriculture sector is expected to grow at 5.4 per 

cent in 2010-11.

Th e performance of the industrial sector, in spite of some recent 

set back, continues to be satisfactory in the overall sense. Indus-

trial growth based on index of Industrial Production (IIP) grows 

by 7.8 per cent during April 2010 – February 2011. Th e growth 

pattern has been volatile through the months of the current year 

with growth rate ranging between 1.6 per cent (December 2010) 

and 16.5 per cent (April 2010). In the fi nancial year industrial out 

put recorded double – digit growth in April, May, July and October 

2010. Th e year-on-year growth slipped to below 4 per cent from 

November 2010 mainly because of the high base. In December 

2010 industrial growth slowed to a 20 month low of 1.6 per cent 

later revised to 2.5 per cent. In January 2011, industrial out put in-

creased by 3.95 per cent from it’s year-ago level.  Industrial growth 

moderated to 3.6 per cent in February, compared to 15.1 per cent a 

year ago, on account of a slowdown  in the manufacturing and min-

ing sectors. Growth has remained below 4 per cent for four months 

in a row from November 2010 to February 2011. Robust growth in 

capital goods and manufacturing sectors helped India’s industrial 

output to rebound to 7.3% in March after four months of lacklustre 

performance.  Th ough sequentially the industry growth in March 

was higher at 7.3%, it failed to match the impressive 15.5% growth 

in March 2010.

Infl ation

Infl ation has been a matter of concern during the year. Overall in-

fl ation as measured by the wholesale price index (WPI) dropped to 

8.31 per cent in February 2011,  from a high of 11 per cent in April 

2010. Between April 2010 and February 2011, it was recorded at 

9.3 per cent, as compared to 3 per cent in the corresponding period 

of 2009-10.  Th e Reserve Bank revised its estimate upwards  for the 

second time to 8 per cent for March-end. Th e WPI based headline 

infl ation has moderated to 8.58 per cent in October, 2010 due to  

sharp   moderation  in   food   infl ation.   It  is   further  moderated 
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to eleven-month low of 7.48 per cent in November. But in Decem-

ber 2010 infl ation showed upward trend and rose to 8.43 per cent. 

Infl ation moderated to 8.23 per cent in January 2011 and again 

accelerated to 8.31 per cent in February 2011 driven by high food 

and fuel prices. Th e decline in food infl ation to 8.60, the lowest 

in November 20 was due to the favourable base eff ect. Food in-

fl ation rose  to 18.32 per cent for the week ended December 25, 

2010 its highest level in 23-weeks. Economists attribute the spurt 

in food prices to limited supplies. Th e price is due to supply-side 

constraints. Infl ation moderated to a single digit 9.52 per cent in 

the week ended February 2011. Food infl ation fell to a four month 

low of 9.18 per cent for the week ended March 26, 2011 from 9.50 

per cent in the previous week and 21.15 per cent a year ago. Th e 

rate of price rise during the week ended March 26 was the lowest 

since the week ending November 27, 2010 when it was recorded at 

8.69 per cent. Considering  the direction of the infl ation rate move-

ment RBI revised its   projection of  year-end infl ation from 5.5 per 

cent  to 7.0 per cent   and then again to 8 per cent. Infl ation is still  

well above the  comfort zone. It is expected that record grain pro-

duction will keep food infl ation stable in the coming months. But 

spiralling prices of crude oil in the international market could cast 

a shadow on the overall price situation. 

Money Supply

Money supply (M3) growth inched up a tad to 16.5 per cent as at 

25 February from 16.2 per cent a month ago against the RBI’s pro-

jection of 17% in its Annual Monetary Policy for 2010-11. Th is was 

due to a further pick-up in growth in term  deposits, the largest 

component of money supply. Term deposits growth increased to 

17.6 per cent  as on  25 February  2011 from 17.1 per cent a month 

ago. Besides, currency with public continued to grow at around 20 

per cent, contributing to the growth in broad money.

Banking and Interest Rates

Reserve Bank of India in its Annual Monetary Policy for the year 

2010-11 projected 18 per cent growth in aggregate deposit and 

20 per cent growth in non-food credit for Scheduled Commercial 

Banks. In the year  2010-11, aggregate deposits of Scheduled Com-

mercial Banks (SCBs) registered a growth of 15.9 per cent to reach 

`52,07,970 crore against a growth of 17.2 per cent in 2009-10.  

Th e total credit of Scheduled Commercial Banks (SCBs) recorded 

a higher growth of 21.5 per cent to  `39,42,083 crore compared to 

16.9 per cent growth during the year 2009-10. Due to higher ex-

pansion of credit and lower expansion of  aggregate deposits, incre-

mental CD Ratio  stood at 97.5 per cent. Similarly, Credit Deposit 

Ratio of Scheduled Commercial Banks stood at 75.7 per cent as on 

March 25, 2011 against 72.2 per cent a year ago. Non-food cred-

it of Scheduled  Commercial Banks expanded by 21.3 per cent to 

` 38,77,800 crore during  2010-11 against 17.1 per cent  a year 

ago. 

From the very beginning of the fi nancial year 2010-11, Reserve 

Bank of India  tightened Monetary Policy by raising CRR by 25 bps 

‡ÃÖ´Öë ˆ”ûÖ»Ö †ÖμÖÖ †Öî¸ü μÖÆü ²ÖœÍü�ú¸ü 8.43 ¯ÖÏ×ŸÖ¿ÖŸÖ ÆüÖê �Ö‡Ô … •Ö −Ö¾Ö¸üß 2011 ´Öë μÖÆü �ú´Ö ÆüÖê�ú¸ü 
8.23 ¯ÖÏ×ŸÖ¿ÖŸÖ Æãü‡Ô †Öî¸ü ×±ú¸ü �ÖÖªÖ®Ö †Öî¸ü ŸÖê»Ö �úß �úß´ÖŸÖÖë ´Öë ¾Öé×¨ü �êú �úÖ¸ü�Ö ±ú¸ü¾Ö¸üß 2011 
´Öë μÖÆü ²ÖœÍü�ú¸ü 8.31 ÆüÖê �Ö‡Ô …  † −Öã�æú»Ö †Ö¬ÖÖ¸ü³ÖæŸÖ ¯ÖÏ³ÖÖ¾Ö �êú �úÖ¸ü�Ö  −Ö¾Ö´²Ö¸ü 2010 ´Öë �ÖÖª 
¯Ö¤üÖ£ÖÖí ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ´Öã¦üÖÃ±úß×ŸÖ ÃÖ¾ÖÖÔ×¬Ö�ú �ú´Ö ÆüÖêŸÖê Æãü‹ 8.60% ÆüÖê �Ö‡Ô … 25 ×¤üÃÖ´²Ö¸ü 2010 
�úÖê μÖÆü 23 Æü°ŸÖê ´Öë ÃÖ¾ÖÖì““Ö ÃŸÖ¸ü ¯Ö¸ü μÖÖ −Öß 18.32 ¯ÖÏ×ŸÖ¿ÖŸÖ £Öß… †£ÖÔ¿ÖÖÛÃ¡ÖμÖÖë �úÖ ´ÖÖ− Ö −ÖÖ Æîü ×�ú 
�ÖÖª ´Öæ»μÖÖë ´Öë μÖÆü ¾Öé×¨ü ÃÖß×´ÖŸÖ †Ö¯ÖæÙŸÖ �êú �úÖ¸ü�Ö Æãü‡Ô Æîü … †ŸÖ: μÖÆü †Ö¯ÖæÙŸÖ ¯Ö�Ö �úß ²ÖÖ¬ÖÖ†Öë 
�êú “Ö»ÖŸÖê Æîü … ±ú¸ü¾Ö¸üß 2011 �êú †Ó×ŸÖ´Ö ÃÖ¯ŸÖÖÆü ´Öë ´Öã¦üÖÃ±úß×ŸÖ �ú´Ö ÆüÖê�ú¸ü ‹�ú †Ó�úßμÖ ÆüÖêŸÖê Æãü‹ 
9.52 ¯ÖÏ×ŸÖ¿ÖŸÖ Æãü‡Ô … 26 ´ÖÖ“ÖÔ 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ÃÖ¯ŸÖÖÆü ´Öë �ÖÖª ´Öã¦üÖÃ±úß×ŸÖ ‡ÃÖ�êú ¯Öæ¾ÖÔ¾ÖŸÖá 
ÃÖ¯ŸÖÖÆü �êú 9.50 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖê �ú´Ö ÆüÖê�ú¸ü ×¯Ö”û»Öê “ÖÖ¸ü ´ÖÆüß− Öê �êú ÃÖ¾ÖÔ× −Ö´− Ö ÃŸÖ¸ü 9.18 ¯ÖÏ×ŸÖ¿ÖŸÖ ¯Ö¸ü 
†Ö �Ö‡Ô … ‡ÃÖ�êú ‹�ú ¾ÖÂÖÔ ¯Öæ¾ÖÔ μÖÆü 21.15 ¯ÖÏ×ŸÖ¿ÖŸÖ £Öß … 26 ´ÖÖ“ÖÔ 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ÃÖ¯ŸÖÖÆü 
�êú ¤üÖî¸üÖ −Ö ´Öæ»μÖ ¾Öé×¨ü �úß ¤ü¸ü 27  −Ö¾Ö´²Ö¸ü 2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ÃÖ¯ŸÖÖÆü �êú ²ÖÖ¤ü ÃÖê ÃÖ²ÖÃÖê �ú´Ö £Öß 
†Öî¸ü μÖÆü 8.69 ¯ÖÏ×ŸÖ¿ÖŸÖ ¤ü•ÖÔ �úß �Ö‡Ô … ´Öã¦üÖÃ±úß×ŸÖ ¤ü¸ü �úß ‡ÃÖ �Ö×ŸÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü �ú¸üŸÖê Æãü‹ ³ÖÖ¸üŸÖßμÖ 
×¸ü•ÖÌ¾ÖÔ ²Öï�ú  −Öê ¾ÖÂÖÔ �êú †ÓŸÖ ´Öë ¯ÖÏÖŒ�ú×»ÖŸÖ 5.5% �úß ´Öã¦üÖÃ±úß×ŸÖ �úß ¤ü¸ü �úÖê ÃÖÓ¿ÖÖê×¬ÖŸÖ �ú¸ü�êú ‡ÃÖê 
¯ÖÆü»Öê 7.0% ×�úμÖÖ †Öî¸ü ˆÃÖ�êú ²ÖÖ¤ü 8% �ú¸ü ×¤üμÖÖ Æîü … ´Öã¦üÖÃ±úß×ŸÖ †³Öß ³Öß ÃÖÆü•ÖŸÖÖ �úß ÃÖß´ÖÖ 
ÃÖê �úÖ±úß ˆ¯Ö¸ü Æîü … †Ö¿ÖÖ �úß •ÖÖŸÖß Æîü ×�ú †− ÖÖ•Ö �úÖ ×¸ü�úÖ›Ôü ˆŸ¯ÖÖ¤ü −Ö †Ö�ÖÖ´Öß ´ÖÆüß− ÖÖë ´Öë �ÖÖª 
¯Ö¤üÖ£ÖÖí �úß ´Öã¦üÖÃ±úß×ŸÖ �úÖê ÛÃ£Ö¸ü ¸ü�Ö ÃÖ�êú�ÖÖ Ø�úŸÖã †ÓŸÖ¸üÖÔÂ™ÒüßμÖ ²ÖÖ•ÖÖ¸ü ´Öë �ú““Öê ŸÖê»Ö �úß ²ÖœÍüß 
�úß´ÖŸÖ ´Öã¦üÖÃ±úß×ŸÖ �úß ÃÖ´Ö�ÖÏ ÛÃ£Ö×ŸÖ ¯Ö¸ü †¯Ö− ÖÖ ¯ÖÏ³ÖÖ¾Ö ›üÖ»Ö ÃÖ�úŸÖß Æîü …

´Öã¦üÖ †Ö¯ÖæÙŸÖ

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  −Öê 2010-11 �êú ×»Ö‹ ‘ÖÖê×ÂÖŸÖ †¯Ö −Öß ¾ÖÖÙÂÖ�ú ´ÖÖî×¦ü�ú  −Öß×ŸÖ �êú †ÓŸÖ�ÖÔŸÖ ´Öã¦üÖ 
†Ö¯ÖæÙŸÖ (‹´Ö 3) �êú ÃÖÓ²ÖÓ¬Ö ´Öë 17% �úß ¾Öé×¨ü �úÖ † −Öã´ÖÖ− Ö »Ö�ÖÖμÖÖ £ÖÖ … 25 ±ú¸ü¾Ö¸üß 2011 �úÖê 
μÖÆü ¯Öæ¾ÖÔ¾ÖŸÖá ´ÖÆüß −Öê �úß ÛÃ£Ö×ŸÖ -  16.2% ÃÖê  −ÖÖ´Ö´ÖÖ¡Ö �úÖ ²ÖœÍü�ú¸ü 16.5% Æãü†Ö … μÖÆü ´ÖßμÖÖ¤üß 
•Ö´ÖÖ ´Öë Æãü‡Ô ¯Ö¸ü¾ÖŸÖá ¾Öé×¨ü �êú �úÖ¸ü�Ö Æãü†Ö †Öî¸ü ´ÖßμÖÖ¤üß •Ö´ÖÖ‹Ó ´Öã¦üÖ †Ö¯ÖæÙŸÖ �úÖ ÃÖ²ÖÃÖê ²Ö›ÍüÖ 
ÃÖÓ‘Ö™ü�ú Æãü†Ö �ú¸üŸÖß Æïü … ´ÖßμÖÖ¤üß •Ö´ÖÖ†Öë ´Öë 25 ±ú¸ü¾Ö¸üß 2011 �úÖê 17.6% �úß ¾Öé×¨ü ¤ü•ÖÔ �úß 
�Ö‡Ô •Ö²Ö×�ú ‡ÃÖ�êú ¯Öæ¾ÖÔ¾ÖŸÖá ´ÖÆüß −Öê ´Öë μÖÆü 17.1% £Öß … ‡ÃÖ�êú †×ŸÖ×¸üŒŸÖ »ÖÖê�ÖÖë �êú ¯ÖÖÃÖ �ú¸ëüÃÖß 
�úß ¾Öé×¨ü ¤ü¸ü 20% ¸üÆüß ×•ÖÃÖ�êú ±ú»ÖÃ¾Öºþ¯Ö ¾μÖÖ¯Ö�ú ´Öã¦üÖ ´Öë ¾Öé×¨ü Æãü‡Ô …

²ÖïØ�ú�Ö ‹¾ÖÓ ²μÖÖ•Ö ¤ü¸ü 
³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú − Öê 2010-11 �úß ¾ÖÖÙÂÖ�ú ´ÖÖî×¦ü�ú − Öß×ŸÖ ´Öë μÖÆü ¯Öæ¾ÖÖ−Ô Öã´ÖÖ −Ö »Ö�ÖÖμÖÖ £ÖÖ ×�ú 
† −ÖãÃÖæ×“ÖŸÖ ¾μÖÖ¾ÖÃÖÖ×μÖ�ú ²Öï�úÖë �êú ÃÖ�ú»Ö •Ö´ÖÖ ´Öë 18% †Öî¸ü �Öî¸ü �ÖÖª Šú�ÖÖë ´Öë 20% �úß ¾Öé×¨ü 
ÆüÖê�Öß … 2010- 11 ´Öë † −ÖãÃÖæ×“ÖŸÖ ¾μÖÖ¾ÖÃÖÖ×μÖ�ú ²Öï�úÖë ´Öë ÃÖ�ú»Ö •Ö´ÖÖ ´Öë 15.9 ¯ÖÏ×ŸÖ¿ÖŸÖ �úß ¾Öé×¨ü 
Æãü‡Ô †Öî¸ü μÖÆü 52, 07, 970 �ú¸üÖê›Íü ºþ¯Ö‹ ¸üÆüÖ … 2009-10 ´Öë μÖÆü ×¾Ö�úÖÃÖ 17.2 ¯ÖÏ×ŸÖ¿ÖŸÖ £ÖÖ … 
† −ÖãÃÖæ×“ÖŸÖ ²Öï� ÖêÓ �êú �ãú»Ö Šú�Ö ´Öë 21.5 ¯ÖÏ×ŸÖ¿ÖŸÖ �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü μÖÆü 39,42,083 �ú¸üÖê›Íü 
¸üÆüÖ •Ö²Ö×�ú 2009- 10 ´Öë μÖÆü ¾Öé×¨ü 16.9% Æãü‡Ô £Öß … Šú�Ö �êú ˆ““ÖŸÖ¸ü ×¾ÖÃŸÖÖ¸ü †Öî¸ü ÃÖ�ú»Ö 
•Ö´ÖÖ†Öë ´Öë �ú´ÖŸÖ¸ü ×¾ÖÃŸÖÖ¸ü �êú �úÖ¸ü�Ö ¾Öé×¨ü¿Öß»Ö Šú�Ö •Ö´ÖÖ † −Öã¯ÖÖŸÖ 97.5 ¯ÖÏ×ŸÖ¿ÖŸÖ ¸üÆüÖ … ‡ÃÖß 
ŸÖ¸üÆü † −ÖãÃÖæ×“ÖŸÖ ²Öï�úÖë �úÖ Šú�Ö •Ö´ÖÖ † −Öã¯ÖÖŸÖ 25 ´ÖÖ“ÖÔ 2011 �úÖê 75.7% £ÖÖ •Ö²Ö×�ú ×¯Ö”û»Öê 
¾ÖÂÖÔ μÖÆü 72.2% £ÖÖ … † −ÖãÃÖæ×“ÖŸÖ ²Öï�úÖë �êú �Öî¸ü-�ÖÖª Šú�Ö ´ÖêÓ 2010- 11 ´Öë 21.3 ¯ÖÏ×ŸÖ¿ÖŸÖ �úÖ 
×¾ÖÃŸÖÖ¸ü Æãü†Ö †Öî¸ü μÖÆü 38, 77, 800 �ú¸üÖê›Íü ºþ¯Ö‹ Æãü†Ö … ×¯Ö”û»Öê ¾ÖÂÖÔ μÖÆü 17.1% £ÖÖ …

×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010- 11 �êú ¯ÖÏÖ¸Óü³Ö ÃÖê Æüß ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  −Öê ÃÖ�ŸÖ ´ÖÖî×¦ü�ú  −Öß×ŸÖ †¯Ö −ÖÖμÖß 
†Öî¸ü 24 †¯ÖÏß»Ö 2010 ÃÖê ÃÖß †Ö¸ü †Ö¸ü ´Öë 25 †Ö¬ÖÖ¸ü Ø²Ö¤ãü �úß ¾Öé×¨ü �ú¸üŸÖê Æãü‹ ‡ÃÖê 6.00 
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to 6.0 per cent, Repo rate by 25 bps to 5.25 per cent and Reverse 

Repo rate by 25 bps to 3.75 per cent. CRR was raised w.e.f. 24th 

April 2010 with a view to absorb  `12,500 crore from the system. 

Subsequently, on review, RBI  raised Repo rate and Reverse Repo 

rate by another 150 bps in six phases (25 bps in each phase) to 6.75 

per cent and 5.75 per cent respectively w.e.f. 17.03.2011 to tame 

infl ation. 

As indicated in the Monetary Policy Statement of April 2010, the 

system of Base Rate came into eff ect on July 1, 2010. Th e transi-

tion from the Benchmark Prime Lending Rate (BPLR) system to 

the Base Rate system was smooth. 

3.  EXTERNAL SECTOR 

Exports showed remarkable buoyancy in the last quarter of last fi s-

cal. Maintaining a steady growth momentum, India’s merchandise 

exports exceeded the annual target of $200 billion and touched 

$245.86 billion in 2010-11. Total imports in the fi rst 11 months 

(April 2010 to February 2011) of the fi scal grew 18 per cent to 

$305.2 billion from $258.7 billion. Th e current account defi cit 

(CAD) was 3.1% of GDP for the fi rst three quarters, CAD is now 

estimkated to have moderated to around 2.5% of GDP for the full 

year, 2010-11 as compared with 2.8% for the year before 2009-10.

In October,  2010 exports rose faster than imports for the fi rst time 

in the last three years to 21.3 per cent. In December India’s export 

showed a remarkable growth of 36.4 per cent from last year, high-

est in 33 months, while imports contracted by 11.1 per cent nar-

rowing the trade defi cit to $ 2.6 billion, the lowest in three years. In 

February, exports shot up 49.8 per cent over the same month last 

year and surpassed the  $200 billion target for the fi scal year with a 

month to spare. Trade defi cit (on customs basis) increased by 2.4% 

to $82 billion in 2010-11 (April-December) from $80.1 billion in 

the corresponding period of the previous year.

4. PERFORMANCE OF THE BANK : 2010-11 
Performance Highlights
z Total business at  `1,31,779 crore registered a y-o-y growth of 

18.8%

z Total deposits increased from  `68,180 crore to  `77,845 crore 

registering a growth of 14.2% on y-o-y basis

z Total advances increased from  `42,756 crore to  `53,934 crore 

recording a growth of 26.1% on y-o-y basis

z Credit Deposit ratio stood at 69.3% at the end of March 2011

z Gross NPA ratio declined to 2.51% from 3.21% last year

z Net NPA ratio stood at 1.42% as against 1.84% a year ago

z Operating profi t stood at  `1,506.99 crore up by 72.1%

¯ÖÏ×ŸÖ¿ÖŸÖ, ¸êü¯ÖÖê ¸êü™ü ´Öë 25 †Ö¬ÖÖ¸ü Ø²Ö¤ãü �úß ¾Öé×¨ü �ú¸üŸÖê Æãü‹ ‡ÃÖê 5.25%, †Öî¸ü ×¸ü¾ÖÃÖÔ ¸êü¯ÖÖê ¸êü™ü ´Öë 
25 †Ö¬ÖÖ¸ü Ø²Ö¤ãü �úß ¾Öé×¨ü �ú¸üŸÖê Æãü‹ ‡ÃÖê 3.75% �ú¸ü ×¤üμÖÖ … ‡ÃÖ�úÖ ˆ§êü¿μÖ £ÖÖ `12,500 
�ú¸üÖê›Íü ºþ¯Ö‹ ¯ÖÎ“Ö»Ö−Ö ÃÖê †¾Ö¿ÖÖê×ÂÖŸÖ �ú¸ü »Öê −ÖÖ … ²ÖÖ¤ü ´Öë ÃÖ´Öß�ÖÖ �êú ¯Ö¿“ÖÖŸÖË ³ÖÖ¸üŸÖßμÖ ×¸ü•Ö¾ÖÔ ²Öï�ú 
− Öê ¸êü¯ÖÖê †Öî¸ü ×¸ü¾ÖÃÖÔ ¸êü¯ÖÖê ¤ü¸ü ´Öë ”ûÆü “Ö¸ü�ÖÖë ´Öë 150 †Ö¬ÖÖ¸ü Ø²Ö¤ãü �úß ¾Öé×¨ü �úß †Öî¸ü ¯ÖÏŸμÖê�ú “Ö¸ü�ÖÖë 
´Öë 25 †Ö¬ÖÖ¸ü Ø²Ö¤ãü �úß ¾Öé×¨ü �ú¸üŸÖê Æãü‹ 17.03.2011 ÃÖê ¸êü¯ÖÖê ¸êü™ü �úÖê 6.75% †Öî¸ü ×¸ü¾ÖÃÖÔ ¸êü¯ÖÖê 
¸êü™ü �úÖê 5.75% ×�úμÖÖ ŸÖÖ×�ú ´Öã¦üÖÃ±úß×ŸÖ ¯Ö¸ü »Ö�ÖÖ´Ö »Ö�Ö ÃÖ�êú …

•ÖîÃÖÖ ×�ú †¯ÖÏî»Ö 2010 �êú ´ÖÖî×¦ü�ú  −Öß×ŸÖ ×¾Ö¾Ö¸ü�Ö ÃÖê ÃÖÓ�êúŸÖ ×´Ö»ÖŸÖÖ Æîü -  †Ö¬ÖÖ¸ü ¤ü¸ü �úß ¯Ö¨ü×ŸÖ 
�úß ¿Öãºþ†ÖŸÖ 1 •Öã»ÖÖ‡Ô 2010 ÃÖê Æãü‡Ô Æîü … †Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖ¾ÖÔ×− Ö´− Ö ˆ¬ÖÖ¸üß ¤ü¸ü (²Öß ¯Öß ‹»Ö †Ö¸ü) ÃÖê 
†Ö¬ÖÖ¸ü ¤ü¸ü ´Öë ¯Ö×¸ü¾ÖŸÖÔ− Ö �úß ¯ÖÏ×�ÎúμÖÖ ÃÖã�Ö´Ö ¸üÆüß …

3.  ¾ÖÖÊ �Öê¡Ö

×¯Ö”û»Öê ×¾Ö¢Ö ¾ÖÂÖÔ �úß †Ó×ŸÖ´Ö ×ŸÖ´ÖÖÆüß ´Öë ×− ÖμÖÖÔŸÖ ´Öë ˆ»»Öê�Ö −ÖßμÖ ¾Öé×¨ü ×¤ü�Öß … ÃÖŸÖŸÖË ×¾Ö�úÖÃÖ �úß 
�Ö×ŸÖ �úÖê ²Ö¸ü�ú¸üÖ¸ü ¸ü�ÖŸÖê Æãü‹ ³ÖÖ¸üŸÖ �úÖ ¯Ö�μÖ ×− ÖμÖÖÔŸÖ 200 ×²Ö×»ÖμÖ −Ö ›òüÖ»Ö¸ü �êú ¾ÖÖÙÂÖ�ú »Ö�μÖ �úÖê 
¯ÖÖ¸ü �ú¸ü �ÖμÖÖ †Öî¸ü 2010-11 ´Öë μÖÆü 245.86 ×²Ö×»ÖμÖ− Ö ›òüÖ»Ö¸ü ŸÖ�ú ¯ÖÆãÑü“Ö �ÖμÖÖ … ¯ÖÏ£Ö´Ö �μÖÖ¸üÆü 
´ÖÆüß− Öê ´Öë (†¯ÖÏß»Ö 2010 ÃÖê ±ú¸ü¾Ö¸üß 2011 ŸÖ�ú) �ãú»Ö ×− ÖμÖÖÔŸÖ ´Öë 18 ¯ÖÏ×ŸÖ¿ÖŸÖ �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü 
μÖÆü 258.7 ×²Ö×»ÖμÖ− Ö ÃÖê ²ÖœÍü�ú¸ü 305.2 ×²Ö×»ÖμÖ −Ö ›üÖò»Ö¸ü Æãü†Ö… ¯ÖÏ£Ö´Ö ŸÖß− Ö ×ŸÖ´ÖÖ×ÆüμÖÖë ´Öë “ÖÖ»Öæ 
�ÖÖŸÖÖ ‘ÖÖ™üÖ ÃÖ�ú»Ö ‘Ö¸êü»Öæ ˆŸ¯ÖÖ¤ü (•Öß ›üß ¯Öß) �úÖ 3.1% ¸üÆüÖ … † −Öã´ÖÖ− Ö »Ö�ÖÖμÖÖ •ÖÖŸÖÖ Æîü ×�ú 
†²Ö 2010-11 �êú ¯Öæ¸êü Æãü‹ ¾ÖÂÖÔ ´Öë μÖÆü �ú´Ö ÆüÖê�ú¸ü ÃÖ�ú»Ö ‘Ö¸êü»Öæ ˆŸ¯ÖÖ¤ü �úÖ »Ö�Ö³Ö�Ö 2.5% ¸üÆüÖ 
•Ö²Ö×�ú 2009-10 ´Öë μÖÆü 2.8%   £ÖÖ …
×¯Ö”û»Öê ŸÖß −Ö ¾ÖÂÖÖí ´Öë ‹êÃÖÖ ¯ÖÆü»Öß ²ÖÖ¸ü Æãü†Ö ×�ú †Œ™æü²Ö¸ü 2010 ´Öë †ÖμÖÖŸÖ �êú ´Öã�úÖ²Ö»Öê ×− ÖμÖÖÔŸÖ 
´Öë ŸÖß¾ÖÎŸÖ¸ü ¾Öé×¨ü Æãü‡Ô †Öî¸ü μÖÆü 21.3% ¯Ö¸ü ¯ÖÆãÑü“Ö �ÖμÖÖ … ×¤üÃÖ´²Ö¸ü ´Öë ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö− ÖÖ ´Öë 
³ÖÖ¸üŸÖßμÖ ×− ÖμÖÖÔŸÖ ´Öë 36.4% �úß ˆ»»Öê�Ö −ÖßμÖ ¾Öé×¨ü Æãü‡Ô … ‡ŸÖ −Öß ¾Öé×¨ü ×¯Ö”û»Öê 33 ´ÖÆüß− Öê ´Öë �ú³Öß 
 −ÖÆüà ¤êü�Öß �Ö‡Ô £Öß … ×− ÖμÖÖÔŸÖ �ú´Ö ÆüÖê�ú¸ü 11.1% ÆüÖê �ÖμÖÖ ×•ÖÃÖ�êú �úÖ¸ü�Ö ¾μÖÖ¯ÖÖ¸ü ‘ÖÖ™üÖ 2.6 
×²Ö×»ÖμÖ− Ö ›üÖò»Ö¸ü ÆüÖê �ÖμÖÖ •ÖÖê ×¯Ö”û»Öê ŸÖß− Ö ¾ÖÂÖÖí �úÖ × −Ö´− ÖŸÖ´Ö ÃŸÖ¸ü Æîü … ×¯Ö”û»Öê ¾ÖÂÖÔ ±ú¸ü¾Ö¸üß ´Öë 
×•ÖŸÖ− ÖÖ × −ÖμÖÖÔŸÖ Æãü†Ö £ÖÖ ˆÃÖ�úß ŸÖã»Ö− ÖÖ ´Öë ‡ÃÖ ¾ÖÂÖÔ ±ú¸ü¾Ö¸üß ´Öë 49.8% �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü ‡ÃÖ 
×¾Ö¢ÖßμÖ ¾ÖÂÖÔ �úß ÃÖ´ÖÖÛ¯ŸÖ ÃÖê ‹�ú ´ÖÖÆü ¯Öæ¾ÖÔ Æüß μÖÆü 200 ×²Ö×»ÖμÖ− Ö ›üÖò»Ö¸ü �êú »Ö�μÖ �úÖê ¯ÖÖ¸ü �ú¸ü 
�ÖμÖÖ … ÃÖß´ÖÖ ¿Öã»�ú ÃÖê ¯ÖÏÖ¯ŸÖ ÃÖæ“Ö− ÖÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü †¯ÖÏß»Ö ÃÖê ×¤üÃÖ´²Ö¸ü 2010-  11 ´Öë ¾μÖÖ¯ÖÖ¸ü 
‘ÖÖ™êü ´Öë 2.4% �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü μÖÆü 82 ×²Ö×»ÖμÖ− Ö ›üÖò»Ö¸ü Æãü†Ö •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ ‡ÃÖß †¾Ö×¬Ö 
´Öë μÖÆü 80.1 ×²Ö×»ÖμÖ− Ö ›üÖò»Ö¸ü £ÖÖ …

4. 2010-11 ´Öë ²Öï�ú �úÖ �úÖμÖÔ ×− ÖÂ¯ÖÖ¤−Ö
´Öã�μÖ Ø²Ö¤ãü
z �ãú»Ö ¾μÖ¾ÖÃÖÖμÖ `1,31,779 �ú¸üÖê›Íü Æãü†Ö †Öî¸ü ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö −ÖÖ ´Öë ‡ÃÖ´Öë 18.8% 

�úß ¾Öé×¨ü Æãü‡Ô …
z �ãú»Ö •Ö´ÖÖ ¸üÖ×¿Ö `68,180 �ú¸üÖê›Íü ÃÖê ²ÖœÍü�ú¸ü `77,845 �ú¸üÖê›Íü Æãü‡Ô †Öî¸ü ‡ÃÖ ŸÖ¸üÆü ×¯Ö”û»Öê 

¾ÖÂÖÔ �úß ŸÖã»Ö −ÖÖ ´Öë 14.2% �úß ¾Öé×¨ü Æãü‡Ô …
z �ãú»Ö Šú�Ö `42,756 �ú¸üÖê›Íü ÃÖê ²ÖœÍü�ú¸ü `53,934 �ú¸üÖê›Íü Æãü†Ö †Öî¸ü ×¯Ö”û»Öê ¾ÖÂÖÔ �úß 

ŸÖã»Ö −ÖÖ ´Öë ˆÃÖ´Öë 26.1% �úß ¾Öé×¨ü Æãü‡Ô …
z ´ÖÖ“ÖÔ 2011 �êú †ÓŸÖ ´Öë Šú�Ö-•Ö´ÖÖ †− Öã¯ÖÖŸÖ 69.3% ¸üÆüÖ …
z ÃÖ�ú»Ö †− Ö•ÖÔ�ú †ÖÛÃŸÖ †− Öã¯ÖÖŸÖ ×¯Ö”û»Öê ¾ÖÂÖÔ 3.21% £ÖÖ •ÖÖê ‡ÃÖ ¾ÖÂÖÔ �ú´Ö ÆüÖê�ú¸ü 2.51% 

ÆüÖê �ÖμÖÖ …
z ¿Öã¨ü †− Ö•ÖÔ�ú †ÖÛÃŸÖ †− Öã¯ÖÖŸÖ ×¯Ö”û»Öê ¾ÖÂÖÔ 1.84% £ÖÖ •ÖÖê ‡ÃÖ ¾ÖÂÖÔ �ú´Ö ÆüÖê�ú¸ü 1.42% 

ÆüÖê �ÖμÖÖ …
z ¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ »ÖÖ³Ö `1,506.99 �ú¸üÖê›Íü Æãü†Ö †Öî¸ü ‡ÃÖ´Öë 72.1% �úß ¾Öé×¨ü Æãü‡Ô …
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z Net profi t up by 62.5% to  `523.97 crore 

z Return on Assets (RoA) stood at 0.66%

z Capital Adequacy Ratio stood at 13.05% 

z Business per employee increased to  `8.60 crore from  `7.14 

crore last year 

z Total number of branches stood at 1597 as on 31st March 

2011

z Total number of ATMs of the Bank stood at 508 as on 31st 

March 2011

4.1 DEPOSIT MOBILISATION
During the year 2010-11, Total  Deposits of the Bank increased 
from  `68,180 crore as on 31st March, 2010 to  `77,845 crore as 
on 31st March, 2011 registering a growth of 14.2 per cent. With 
a view to reduce the cost of deposits, the Bank had  given thrust 
to mobilize retail deposits specially CASA deposits. In the process, 
the Bank shed a substantial amount of bulk deposits. Th rust had 
also been given to increase the share of CASA deposits to total 
deposits. From the very beginning of the fi nancial year 2010-11, 
the Bank had aggressively launched CASA Deposit Campaign. As 
a result, Bank’s Savings deposits grew by 20.1 per cent, Current 
Deposits grew by 28.3 per cent and CASA  deposits grew by 22.2 
per cent. Bank’s share of CASA deposits to total deposits increased 
from 38.1 per cent as on March 31, 2010 to 40.8 per cent as on 

March 31, 2011.

4.2 CREDIT DEPLOYMENT

Th e total credit portfolio of the Bank went up by  `11178  crore 
and reached  `53934   crore as on March 31, 2011, registering a 
growth of 26.1 % during the fi scal. Credit deposit ratio stood at 
69.3 % as on March 31,2011. Growth in credit has been achieved 
primarily through high growth of credit to infrastructure sector 
and large scale industries like Iron and Steel, Cement, Textiles and 
Petroleum products. In addition, intense marketing of Bank’s vari-
ous retail credit products, MSME and agricultural lending also re-
ceived focused attention during the year. Bank’s non-food credit 
increased by  ` 10960 crore to  `52845 crore, recording a growth of 
26.2 %, while food credit increased to  `1089 crore as on March 31, 

2011 from  `871 crore at the end of March, 2010.

4.2.1 RETAIL CREDIT

Retail credit has been one of the major  focused areas of the Bank. 
It increased from  `5726 crore as on 31st March 2010 to  ` 7753 
crore as on 31st March, 2011, registering a robust growth of 35% 
(by ` 2027 crore) in the portfolio. Th is growth has been driven by 
increase in Housing Loan (21%), Car Loan (64%), Personal Loan 
(34%) and Mortgage Loan (35%) besides other retail loan.

Creation of a separate department of Retail Credit has given the 
necessary boost in the growth of retail credit products and vigor-
ous follow up have reduced the impaired asset in this segment.

Bank has set up its fi rst Retail Hub (Central Processing  Centre) at 
Bidhannagar under Kolkata (North) Region for processing of mort-
gage based retail credit proposals. Th e Bank is in the process of set

z ¿Öã¨ü »ÖÖ³Ö ´Öë 65.5% �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü μÖÆü `523.97 �ú¸üÖê›Íü Æãü†Ö …

z †ÖÛÃŸÖμÖÖë ¯Ö¸ü ¯ÖÏ×ŸÖ±ú»Ö 0.66% ¸üÆüÖ …

z ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ �úÖ †− Öã¯ÖÖŸÖ 13.05% ¸üÆüÖ …

z ¯ÖÏ×ŸÖ �ú´ÖÔ“ÖÖ¸üß ¾μÖ¾ÖÃÖÖμÖ `7.14 �ú¸üÖê›Íü ÃÖê ²ÖœÍü�ú¸ü `8.60 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ …

z 31 ´ÖÖ“ÖÔ 2011 �úÖê ¿ÖÖ�ÖÖ†Öë �úß �ãú»Ö ÃÖÓ�μÖÖ 1597 ¸üÆüß …

z 31 ´ÖÖ“ÖÔ 2011 �úÖê ‹ ™üß ‹´Ö ´Ö¿Öß −ÖÖë �úß ÃÖÓ�μÖÖ 508 ¸üÆüß …

4.1 •Ö´ÖÖ ÃÖÓ�ÖÏÆü�Ö

2010-11 ´Öë ²Öï�ú �úß �ãú»Ö •Ö´ÖÖ ¸üÖ×¿Ö `68,180 �ú¸üÖê›Íü ÃÖê ²ÖœÍü�ú¸ü 31 ´ÖÖ“ÖÔ, 2011 �úÖê 
`77, 848 �ú¸üÖê›Íü ¸üÆüß †Öî¸ü ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ´Öë 14.2% �úß ¾Öé×¨ü Æãü‡Ô … •Ö´ÖÖ »ÖÖ�ÖŸÖ ´Öë �ú´Öß »ÖÖ −Öê 
�êú ˆ§êü¿μÖ ÃÖê ²Öï�ú  −Öê �Öã¤ü¸üÖ •Ö´ÖÖ†Öë -  �ÖÖÃÖ �ú¸ü �úÖÃÖÖ •Ö´ÖÖ ¯Ö¸ü ×¾Ö¿ÖêÂÖ •ÖÖê¸ü ×¤üμÖÖ … ‡ÃÖ ¯ÖÏ×�ÎúμÖÖ 
´Öë £ÖÖê�ú •Ö´ÖÖ �úß �úÖ±úß ²Ö›Íüß ¸üÖ×¿Ö ”ûÖê›Íü ¤üß Æîü … �ãú»Ö •Ö´ÖÖ ´Öë "�úÖÃÖÖ" �úÖ †Ó¿Ö ²ÖœÍüÖ− Öê ¯Ö¸ü •ÖÖê¸ü 
×¤üμÖÖ �ÖμÖÖ Æîü … ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010- 11 �êú ¯ÖÏÖ¸Óü³Ö ÃÖê Æüß ²Öï�ú �êú "�úÖÃÖÖ" •Ö´ÖÖ ÆêüŸÖã †Ö�ÎúÖ´Ö�ú 
¯ÖÏ“ÖÖ¸ü- †×³ÖμÖÖ −Ö “Ö»ÖÖμÖÖ �ÖμÖÖ … ¯Ö×¸ü�ÖÖ´Ö Ã¾Öºþ¯Ö ²Öï�ú �úÖê ²Ö“ÖŸÖ •Ö´ÖÖ ´Öë 20%, “ÖÖ»Öæ •Ö´ÖÖ ´Öë 
28.3% †Öî¸ü "�úÖÃÖÖ" •Ö´ÖÖ ́ Öë 22.2% �úß ¾Öé×¨ü Æãü‡Ô … 31 ́ ÖÖ“ÖÔ 2010 �úÖê ²Öï�ú �êú �ãú»Ö •Ö´ÖÖ 
´Öë "�úÖÃÖÖ" �úÖ †Ó¿Ö 38.1% £ÖÖ •ÖÖê 31 ´ÖÖ“ÖÔ 2011 �úÖê ²ÖœÍü�ú¸ü 40.8% ÆüÖê �ÖμÖÖ …

4.2 Šú�Ö ×¾Ö×− ÖμÖÖê•Ö− Ö :

²Öï�ú �êú �ãú»Ö Šú�Ö ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê ´Öë `11178 �ú¸üÖê›Íü �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü μÖÆü 31 ´ÖÖ“ÖÔ 2011 
�úÖê `53934 �ú¸üÖê›Íü ¸üÆüÖ … ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ ´Öë ‡ÃÖ´Öë 26.1% �úß ¾Öé×¨ü Æãü‡Ô … Šú�Ö 
•Ö´ÖÖ �úÖ † −Öã¯ÖÖŸÖ 31 ´ÖÖ“ÖÔ 2011 �úÖê 69.3% ¸üÆüÖ … Šú�Ö ´Öë μÖÆü ²ÖœÍüÖê¢Ö¸üß ¯ÖÏÖ£Ö×´Ö�ú ŸÖÖî¸ü ¯Ö¸ü 
†Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖÓ¸ü“Ö −ÖÖ †Öî¸ü ¾ÖéÆü¤ü ÃŸÖ¸üßμÖ ˆªÖê�ÖÖë •ÖîÃÖê »ÖÖîÆü-‡Ã¯ÖÖŸÖ, ÃÖß´Öë™ü, ¾ÖÃ¡Ö †Öî¸ü ¯Öê™ÒüÖê×»ÖμÖ´Ö 
ˆŸ¯ÖÖ¤ü ´Öë †×¬Ö�ú Šú�Ö ×¤ü‹ •ÖÖ− Öê �êú �úÖ¸ü�Ö Æãü‡Ô … ‡ÃÖ�êú †×ŸÖ×¸üŒŸÖ ²Öï�ú �êú ×¾Ö×³Ö®Ö �Öã¤ü¸Öü ˆŸ¯ÖÖ¤üÖë 
�êú •ÖÖê¸ü¤üÖ¸ü ×¾Ö¯Ö�Ö −Ö, †×ŸÖÃÖæ�´Ö, ÃÖæ�´Ö ‹¾ÖÓ ´Ö¬μÖ´Ö (‹´Ö ‹ÃÖ ‹´Ö ‡Ô) †Öî¸ü �éú×ÂÖ Šú�Ö ¯Ö¸ü ³Öß ‡ÃÖ 
¾ÖÂÖÔ ×¾Ö¿ÖêÂÖ ¬μÖÖ− Ö ×¤üμÖÖ �ÖμÖÖ … ²Öï�ú �êú �ÖÖªêŸÖ¸ü Šú�Ö ´Öë `10960 �ú¸üÖê›Íü �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü μÖÆü 
`52845 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ … ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ´Öë 26.2% �úß ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô …  31 ´ÖÖ“ÖÔ 2010 
�êú †ÓŸÖ ´Öë �ÖÖª Šú�Ö `871 �ú¸üÖê›Íü £ÖÖ •ÖÖê 31 ´ÖÖ“ÖÔ 2011 �úÖê ²ÖœÍü�ú¸ü `1089 �ú¸üÖê›Íü ÆüÖê 
�ÖμÖÖ …

4.2.1 �Öã¤ü¸üÖ Šú�Ö 

�Öã¤ü¸üÖ Šú�Ö ‡ÃÖ ²Öï�ú �êú ´ÖÆüŸ¾Ö¯Öæ�ÖÔ Šú�Ö �Öê¡ÖÖë ´Öë ÃÖê ‹�ú Æîü … 31 ´ÖÖ“ÖÔ 2010 �úÖê μÖÆü `5726 
�ú¸üÖê›Íü £ÖÖ •ÖÖê 31 ´ÖÖ“ÖÔ 2011 �úÖê ²ÖœÍü�ú¸ü `7753 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ †Öî¸ü ‡ÃÖ´Öë 35% �úß ¤ü´Ö¤üÖ¸ü 
¾Öé×¨ü (`2027 �ú¸üÖê›Íü) ¤ü•ÖÔ �úß �Ö‡Ô … ‡ÃÖ Šú�Ö ´Öë ¾Öé×¨ü † −μÖ �Öã¤ü¸üÖ Šú�ÖÖë �êú †×ŸÖ×¸üŒŸÖ †Ö¾ÖÖÃÖ 
Šú�Ö ´Öë Æãü‡Ô 21% �úß ¾Öé×¨ü �úÖ¸ü Šú�Ö ´Öë 64% �úß ¾Öé×¨ü, ¾μÖÛŒŸÖ�ÖŸÖ Šú�Ö ´Öë 34% �úß ¾Öé×¨ü †Öî¸ü 
²Öï�ú Šú�Ö ´Öë 35% �úß ¾Öé×¨ü �úß ²Ö¤üÖî»ÖŸÖ Æãü‡Ô…

�Öã¤ü¸üÖ Šú�Ö �êú ×»Ö‹ ‹�ú †»Ö�Ö ×¾Ö³ÖÖ�Ö ²Ö −ÖÖ�ú¸ü ‡ÃÖ Šú�Ö �êú ×¾Ö�úÖÃÖ �úÖ †Ö¾Ö¿μÖ�ú ÃÖÓ¾Ö¨Ôü −Ö  
×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü •ÖÖê¸ü¤üÖ¸ü †− Öã¾ÖŸÖá �úÖ¸Ôü¾ÖÖ‡Ô �êú ±ú»ÖÃ¾Öºþ¯Ö ‡ÃÖ �ÖÓ›ü ´Öë † −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖë ´Öë 
�ú´Öß †Ö‡Ô Æîü…
²Öï�ú  −Öê †¯Ö −ÖÖ ¯ÖÆü»ÖÖ �Öã¤ü¸Öü Šú�Ö �êú ¦ü (×¸ü™êü»Ö Æü²Ö) (�êÓú ¦üßμÖ ¯ÖÏÃÖÓÃ�ú¸ü�Ö �êú ¦ü) �ú»Ö�ú¢ÖÖ ˆ¢Ö¸ü �Öê¡Ö 
�êú †ÓŸÖ�ÖÔŸÖ ×²Ö¬ÖÖ −Ö − Ö�Ö¸ü ́ Öë �ÖÖê»ÖÖ Æîü ŸÖÖ×�ú ²Öï�ú †Ö¬ÖÖ×¸üŸÖ �Öã¤ü¸üÖ Šú�Ö ̄ ÖÏÃŸÖÖ¾ÖÖë �úÖ ̄ ÖÏÃÖÓÃ�ú¸ü�Ö ×�úμÖÖ 
•ÖÖ ÃÖ�êú …  ²Öï�ú  ¯Öæ¸êü  ³ÖÖ¸üŸÖ  ´Öë  ‹êÃÖê  26  �êú Ó¦ü  �ÖÖê»Ö −Öê  �úß ŸÖîμÖÖ¸üß  ´Öë Æîü … ‡ÃÖ�êú �úÖ¸ü�Ö �Öã¤ü¸üÖ 
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ting up 26 Hubs all over the country. Th e Hub accelerates appraisal, 

sanction and disbursal of retail loans reducing thereby response 

time drastically.

In the areas of sanction, disbursement and growth, the achieve-

ment has surpassed that of corresponding period of the previous 

year (09-10). As on 31st March 2011, retail credit is 14.4% of the 

loan book, up by 1% from 2010. Th is has been made possible by 

cross selling of products resulting in low per customer cost and 

higher per customer earning.

4.2.2 PRIORITY SECTOR ADVANCES 

Bank’s lending under Priority Sector has been increased by  `3355 

crore (from  ̀ 14396 crore in March 2010 to  ̀ 17751 crore in March 

2011) representing a growth of 23.31% on a Y-o-Y basis.  Th e per-

centage share of lending to priority sector amounts to 41.52% of 

ANBC as on 31.03.2011. 

Agriculture Lending 

Lending to Agriculture has been increased by  `954 crore from  

`4758 crore in March 2010 to  `5712 crore in March 2011 

representing a growth of 20.05% on a Y-o-Y basis.  Th e percentage 

share of lending to agriculture constitutes 13.10% of ANBC as on 

31.03.2011.  

Lending to MSE

Lending under MSE sector has been increased by  ̀ 1599 crore (from  

`5629 crore in March 2010 to  `7228 crore in March 2011) repre-

senting    a growth of 28.41% on a Y-o-Y basis.  Th e percentage share 

of lending to MSE sector is 16.91% of ANBC as on 31.03.2011.  

Lending to Weaker Section

Lending to weaker section increased by  `1393 crore  (from  `3750 

crore in March 2010 to  `5143 crore in March 2011) representing 

a growth of 37.15%.  Th e share of weaker section to ANBC stands 

at 12.03% as on 31.03.2011  against a year end National target of 

10% of ANBC.

 

Lending to Minority Community

Lending to Minority community increased by  `594crore  from  

`2085crore in March 2010 to  `2679 crore in March 2011 repre-

senting a growth of 28.49%.  Th e percentage share of  advances 

to minority community to  total Priority Sector advances stood at 

15.09% during the period against a national target of 15% to be 

achieved by March’13.  

Lending to Women Benefi ciaries
Lending to women benefi ciaries has been increased by  `546 

crore from  `1905 crore as on 31.03.2010 to  `2451 crore as on 

31.03.2011 representing a growth of 28.66%. Th e percentage share 

of lending to women benefi ciaries  to Adjusted Net Bank Credit 

(ANBC) stands at 5.73% as against national target of 5%.

Šú�ÖÖë �êú ¯ÖÏÃŸÖÖ¾ÖÖë �úÖ ´Öæ»μÖÖÓ�ú −Ö, ˆÃÖ�úß ÃÖÓÃ¾Öß�éú×ŸÖ †Öî¸ü ÃÖÓ×¾ÖŸÖ¸ü�Ö �úß �Ö×ŸÖ ŸÖê•Ö ÆüÖê�Öß †Öî¸ü ‡ÃÖ 
Šú�Ö �úß ÃÖÓ¯Öæ�ÖÔ ¯ÖÏ×�ÎúμÖÖ ´Öë »Ö�Ö −Öê ¾ÖÖ»Öê ÃÖ´ÖμÖ ´Öë �úÖ±úß �ú´Öß »ÖÖ‡Ô •ÖÖ ÃÖ�êú�Öß…

‡ÃÖ Šú�Ö �úß ÃÖÓÃ¾Öß�éú×ŸÖ, ˆÃÖ�êú ÃÖÓ×¾ÖŸÖ¸ü�Ö †Öî¸ü ×¾Ö�úÖÃÖ �êú �Öê¡Ö ´Öë Æãü‡Ô ˆ¯Ö»ÖÛ²¬Ö 2009-10 �úß 
ˆ¯Ö»ÖÛ²¬Ö �úÖê ¯ÖÖ¸ü �ú¸ü �Ö‡Ô … 31 ´ÖÖ“ÖÔ 2011 �úÖê �Öã¤ü¸üÖ Šú�Ö ²ÖÆüß �úÖ 14.4% ¸üÆüÖ †Öî¸ü 2010 
�úß ŸÖã»Ö− ÖÖ ´Öë 1% ²ÖœÍüÖ … μÖÆü †¯Ö −Öê ˆŸ¯ÖÖ¤üÖë �úÖ ¯ÖÏ×ŸÖ-×¾Ö�ÎúμÖ (�ÎúÖÃÖ ÃÖêØ»Ö�Ö) �ú¸ü�êú ÃÖÓ³Ö¾Ö Æãü†Ö 
×•ÖÃÖ�êú ¯Ö×¸ü�ÖÖ´Ö Ã¾Öºþ¯Ö ¯ÖÏ×ŸÖ �ÖÏÖÆü�ú »ÖÖ�ÖŸÖ �ú´Ö †Öî¸ü †•ÖÔ− Ö †×¬Ö�ú Æãü†Ö …

4.2.2  ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö Šú�Ö :

´ÖÖ“ÖÔ 2010 ´Öë ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö ´Öë Šú�Ö `14396 �ú¸üÖê›Íü £ÖÖ •ÖÖê ´ÖÖ“ÖÔ 2011 ´Öë ²ÖœÍü�ú¸ü 
`17751 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ †Öî¸ü ‡ÃÖ´Öë `3355 �ú¸üÖê›Íü �úß ¾Öé×¨ü Æãü‡Ô … ‡ÃÖ ŸÖ¸üÆü ¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ �úß 
ŸÖã»Ö− ÖÖ ´Öë ‡ÃÖ ¾ÖÂÖÔ ‡ÃÖ´Öë 23.31% �úß ¾Öé×¨ü Æãü‡Ô … 31.03.2011 �úÖê ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¿Öã¨ü ²Öï�ú 
Šú�Ö �úÖ 41.52% ³ÖÖ�Ö ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö ´Öë ×¤üμÖÖ �ÖμÖÖ …

�éú×ÂÖ Šú�Ö

�éú×ÂÖ �Öê¡Ö Šú�Ö ́ Öë ŸÖã»Ö −ÖÖŸ´Ö�ú ¥üÛÂ™ü ÃÖê ̀ 954 �ú¸üÖê›Íü �úß ¾Öé×¨ü Æãü‡Ô … ́ ÖÖ“ÖÔ 2010 ́ Öë μÖÆü ̀ 4758 
�ú¸üÖê›Íü £ÖÖ •ÖÖê ´ÖÖ“ÖÔ 2011 ´Öë ²ÖœÍü�ú¸ü `5712 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ… ‡ÃÖ ŸÖ¸üÆü ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö −ÖÖ 
´Öë ‡ÃÖ Šú�Ö ´Öë 20.05% �úß ¾Öé×¨ü Æãü‡Ô … 31.03.2011 �úÖê ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¿Öã¨ü ²Öï�ú Šú�Ö �úÖ 
13.10% ³ÖÖ�Ö �éú×ÂÖ �Öê¡Ö ´Öë ×¤üμÖÖ �ÖμÖÖ …

´Ö¬μÖ´Ö ‹¾ÖÓ »Ö‘Öã ˆª´ÖÖë �úÖê Šú�Ö 

´Ö¬μÖ´Ö ‹¾ÖÓ »Ö‘Öã ˆª´ÖÖë �êú �Öê¡Ö ´Öë Šú�Ö ´Öë `1599 �ú¸üÖê›Íü �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü ´ÖÖ“ÖÔ 2010 ´Öë •ÖÆüÖÑ 
μÖÆü Šú�Ö `5629 �ú¸üÖê›Íü £ÖÖ ¾ÖÆüà μÖÆü ´ÖÖ“ÖÔ 2011 ´Öë ²ÖœÍü�ú¸ü `7228 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ… ‡ÃÖ ŸÖ¸üÆü 
×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö −ÖÖ ´Öë ‡ÃÖ´Öë 28.41% �úß ¾Öé×¨ü Æãü‡Ô … 31.03.2011 �úÖê ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¿Öã¨ü 
²Öï�ú Šú�Ö �úÖ 16.91% ³ÖÖ�Ö ´Ö¬μÖ´Ö ‹¾ÖÓ »Ö‘Öã ˆª´ÖÖë �êú �Öê¡Ö ´Öë ×¤üμÖÖ �ÖμÖÖ …

�ú´Ö•ÖÖê¸ü ¾Ö�ÖÔ �êú »ÖÖê�ÖÖë �úÖê Šú�Ö :

�ú´Ö•ÖÖê¸ü ¾Ö�ÖÔ �êú »ÖÖê�ÖÖë �úÖê Šú�Ö ¯ÖÏ¤üÖμÖ ´Öë `1393 �ú¸üÖê›Íü �úß ¾Öé×¨ü Æãü‡Ô … ´ÖÖ“ÖÔ 2010 ´Öë •ÖÆüÖÑ ‡ÃÖ 
�Öê¡Ö ´Öë `3750 �ú¸üÖê›Íü �úÖ Šú�Ö ×¤üμÖÖ �ÖμÖÖ £ÖÖ ¾ÖÆüà ´ÖÖ“ÖÔ 2011 ´Öë ‡ÃÖ �Öê¡Ö ´Öë `5143 �ú¸üÖê›Íü Šú�Ö 
×¤üμÖÖ �ÖμÖÖ … ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ �Öê¡Ö ´Öë 37.15% �úß ¾Öé×¨ü Æãü‡Ô … 31.3.2011 ŸÖ�ú ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¿Öã¨ü 
²Öï�ú Šú�Ö �úÖ 12.03% ³ÖÖ�Ö �ú´Ö•ÖÖê¸ü ¾Ö�ÖÔ �êú »ÖÖê�ÖÖë �úÖê Šú�Ö Ã¾Öºþ¯Ö ×¤üμÖÖ �ÖμÖÖ •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ 
(31.3.2010 �úÖê) μÖÆü ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¿Öã¨ü ²Öï�ú Šú�Ö �úÖ 10% ³ÖÖ�Ö Æüß £ÖÖ…
†»¯ÖÃÖÓ�μÖ�ú ÃÖ´Öã¤üÖμÖÖë �úÖê Šú�Ö

†»¯ÖÃÖÓ�μÖ�ú ÃÖ´Öã¤üÖμÖÖë �úÖê Šú�Ö ¯ÖÏ¤üÖμÖ ´Öë `594 �ú¸üÖê›Íü �úß ¾Öé×¨ü Æãü‡Ô … ´ÖÖ“ÖÔ 2010 ´Öë ‡ÃÖ ¾Ö�ÖÔ 
´Öë `2085 �ú¸üÖê›Íü �úÖ Šú�Ö ×¤üμÖÖ �ÖμÖÖ £ÖÖ … ´ÖÖ“ÖÔ 2011 ´Öë μÖÆü ¸üÖ×¿Ö ²ÖœÍü�ú¸ü `2679 �ú¸üÖê›Íü  
Æãü‡Ô … ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ´Öë 28.49% �úß ¾Öé×¨ü Æãü‡Ô … ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö ´Öë ×¤ü‹ �Ö‹ �ãú»Ö Šú�Ö �úÖ 
15.09% †Ó¿Ö †»¯ÖÃÖÓ�μÖ�ú ÃÖ´Öã¤üÖμÖÖë �úÖê Šú�Ö �êú ºþ¯Ö ´Öë ×¤üμÖÖ �ÖμÖÖ •Ö²Ö×�ú ‡ÃÖ �Öê¡Ö ´Öë ´ÖÖ“ÖÔ 
2013 ŸÖ�ú �úÖ ¸üÖÂ™ÒüßμÖ »Ö�μÖ 15% Æîü …

´Ö×Æü»ÖÖ ×ÆüŸÖÖ×¬Ö�úÖ×¸üμÖÖë �úÖê Šú�Ö

´Ö×Æü»ÖÖ ×ÆüŸÖÖ×¬Ö�úÖ×¸üμÖÖë �úÖê ×¤ü‹ �Ö‹ Šú�Ö ´Öë `546 �ú¸üÖê›Íü �úß ¾Öé×¨ü Æãü‡Ô … ´ÖÖ“ÖÔ 2010 ´Öë ‡ÃÖ ¾Ö�ÖÔ ´Öë 
•ÖÆüÖÑ `1905 �ú¸üÖê›Íü �úÖ Šú�Ö ×¤üμÖÖ �ÖμÖÖ £ÖÖ ¾ÖÆüà ´ÖÖ“ÖÔ 2011 ´Öë μÖÆü ¸üÖ×¿Ö ²ÖœÍü�ú¸ü `2451 �ú¸üÖê›Íü 
Æãü‡Ô … ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ �Öê¡Ö ´Öë 28.66% �úß ¾Öé×¨ü Æãü‡Ô … ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¿Öã¨ü ²Öï�ú Šú�Ö � Ö 5.73% ³ÖÖ�Ö 
´Ö×Æü»ÖÖ ×ÆüŸÖÖ×¬Ö�úÖ×¸üμÖÖë �úÖê ×¤üμÖÖ �ÖμÖÖ •Ö²Ö×�ú ‡ÃÖ�úÖ ¸üÖÂ™ÒüßμÖ »Ö�μÖ 5%  Æîü …
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Recovery of Agricultural Advance:

Th e position of recovery in agricultural advances for the last two 

years is given below.                                                                            

 (Amount in  ` crore)

Period Demand Recovery Overdue % of Recovery

June 2009 1690.26 979.07 711.19 57.92

June 2010 2028.26 1179.43 848.83 58.15

Farmers’ Club

Bank has sponsored 345 Farmers’ Clubs up to March 2011 against 

325 Farmers’ Clubs as on March 2010.  Th e performance of Farm-

ers’ clubs in deposit mobilisation, recovery of loans, etc. during the 

period from 01.04.2010 to 31.03.2011is satisfactory.

Branches and Regional Offi  ces were instructed to initiate steps for 

sponsoring at least two new farmers’ club by each rural branch for 

developing partnership with them for getting both deposit and gen-

eration of agriculture loan proposals besides recovery of  loans and 

recovery from NPA accounts.  Branches were also advised to take 

necessary eff orts for revival of all defunct Farmers’ Clubs. Some of 

these  Farmers’ Clubs  are being  utilized as Business Facilitators.

Kisan Credit Card

Bank has issued 64510 fresh Kisan Credit Card (KCC) during 2010-

11 with credit limits of  `287 crore against 41520 of KCC with dis-

bursement of  `115 crore during 2009-10.  As on 31.3.2011 the 

outstanding  number of KCC issued was 242484 with aggregate 

credit limit of  `638 crore against an  amount of  `402 crore to 

177974 KCC holders as on 31.03.2010.  Th e growth of KCC in 

numbers and amount during the year 2010-11 were 36.25% and 

58.71% respectively. 

Self Help Group 

During 2010-11 the Bank established credit  linkages with 10700 

SHGs providing credit  of  `65.58 crore and as compared to 

credit  linkages of 2861 SHG groups with an amount of  ̀ 24.81 crore  

during 2009-10. 

Th e outstanding position of SHG as on March’10 & March’11 are as under:

As on

SB linkage Credit linkage

No.
Amount

in `crore
No.

Amount

in `crore

March 2010 84995 83.27 53451 180.21

March 2011 104567 108.00 64151 245.79

Diff erential Rate of Interest (DRI) 
Advance under DRI Scheme which was  ̀ 5.37 crore as on 31.03.2010 

increased to  `13.26 crore as on 31.03.2011 registering a growth of 

147.07% as against a target of  `75.00 crore.     

�éú×ÂÖ Šú�Ö �úß ¾ÖÃÖæ»Öß

×¯Ö”û»Öê ¤üÖê ÃÖÖ»ÖÖë ´Öë �éú×ÂÖ Šú�Ö �úß ¾ÖÃÖæ»Öß �úß ÛÃ£Ö×ŸÖ × −Ö´− Ö¾ÖŸÖË Æîü :                                                                                          

` �ú¸üÖê›Íü ´Öë

†¾Ö×¬Ö ´ÖÖÑ�Ö ¾ÖÃÖæ»Öß †×ŸÖ¤êüμÖ ¾ÖÃÖæ»Öß �úÖ %

•Öæ −Ö 2009 1690.26 979.07 711.19 57.92

•Öæ− Ö 2010 2028.26 1179.43 848.83 58.15

×�úÃÖÖ −Ö Œ»Ö²Ö

´ÖÖ“ÖÔ 2011 ŸÖ�ú ²Öï�ú  −Öê 345 ×�úÃÖÖ− Ö Œ»Ö²ÖÖë �úÖê ̄ ÖÏÖμÖÖê×•ÖŸÖ ×�úμÖÖ … ́ ÖÖ“ÖÔ 2010 ŸÖ�ú μÖÆü ÃÖÓ�μÖÖ 
325 £Öß … 01.04.2010 ÃÖê »Öê�ú¸ü 31.03.2011 ŸÖ�ú •Ö´ÖÖ ÃÖÓ�ÖÏÆü�Ö, Šú�ÖÖë �úß ¾ÖÃÖæ»Öß †Ö×¤ü 
´Öë ‡ −Ö ×�úÃÖÖ− Ö Œ»Ö²ÖÖë �úß ³Öæ×´Ö�úÖ ÃÖÓŸÖÖêÂÖ•Ö− Ö�ú ¸üÆüß…

¿ÖÖ�ÖÖ†Öë †Öî¸ü �Öê¡ÖßμÖ �úÖμÖÖÔ»ÖμÖÖë �úÖê ×− Ö¤êü¿Ö ×¤üμÖÖ �ÖμÖÖ ×�ú ¾Öê ‹êÃÖß ¯ÖÆü»Ö �ú¸ëü ×�ú ¯ÖÏŸμÖê�ú �ÖÏÖ´Öß�Ö 
¿ÖÖ�ÖÖ �ú´Ö ÃÖê �ú´Ö ¤üÖê ×�úÃÖÖ− Ö Œ»Ö²ÖÖë �úÖê ¯ÖÏÖμÖÖê×•ÖŸÖ �ú¸ê ŸÖÖ×�ú † −Ö•ÖÔ�ú †ÖÛÃŸÖ �ÖÖŸÖÖë ÃÖê ¾ÖÃÖæ»Öß 
�êú †×ŸÖ×¸üŒŸÖ •Ö´ÖÖ ÃÖÓ�ÖÏÆü�Ö †Öî¸ü �éú×ÂÖ Šú�Ö ¯ÖÏÃŸÖÖ¾ÖÖë �úÖê ¯ÖÏÖ¯ŸÖ �ú¸ü− Öê �êú ˆ§êü¿μÖ ÃÖê ˆ −ÖÃÖê ÃÖÖ—Öê¤üÖ¸üß 
×¾Ö�ú×ÃÖŸÖ �úß •ÖÖ ÃÖ�êú … ¿ÖÖ�ÖÖ†Öë �úÖê μÖÆü ³Öß ÃÖ»ÖÖÆü ¤üß �Ö‡Ô ×�ú ¾Öê †�úÖμÖÔ�ú¸ü ÛÃ£Ö×ŸÖ ́ Öë ̄ Ö›Íêü ÃÖ³Öß 
×�úÃÖÖ −Ö Œ»Ö²ÖÖë �úÖê ¯Ö−ã Ö•Öá×¾ÖŸÖ �ú¸ëü … ‡− Ö ×�úÃÖÖ− Ö Œ»Ö²ÖÖë ´Öë ÃÖê �ãú”û ×�úÃÖÖ −Ö Œ»Ö²ÖÖë �úÖê ¾μÖ¾ÖÃÖÖμÖ 
ÃÖã×¾Ö¬ÖÖ ¯ÖÏ¤üÖŸÖÖ �êú ºþ¯Ö ´Öë ˆ¯ÖμÖÖê�Ö ×�úμÖÖ •ÖÖ ¸üÆüÖ Æîü …

×�úÃÖÖ −Ö �Îêú×›ü™ü �úÖ›Ôü
2010- 11 ´Öë ²Öï�ú �úß †Öê¸ü ÃÖê �ãú»Ö 64510  −Ö‹ ×�úÃÖÖ− Ö �Îêú×›ü™ü �úÖ›Ôü •ÖÖ¸üß ×�ú‹ �Ö‹ ×•Ö− Ö�êú 
†ÓŸÖ�ÖÔŸÖ �ãú»Ö ˆ¬ÖÖ¸ü- ÃÖß´ÖÖ `287 �ú¸üÖê›Íü ¸üÆüß … 2009-10 ´Öë �ãú»Ö 41520 ×�úÃÖÖ− Ö �Îêú×›ü™ü 
�úÖ›Ôü •ÖÖ¸üß ×�ú‹ �Ö‹ £Öê ×•ÖÃÖ�êú †ÓŸÖ�ÖÔŸÖ ˆ¬ÖÖ¸ü ÃÖß´ÖÖ `115 �ú¸üÖê›Íü £Öß… 31.03.2011 �úÖê 
242484 ×�úÃÖÖ −Ö �Îêú×›ü™ü �úÖ›Ôü •ÖÖ¸üß �ú¸ü −ÖÖ ²ÖÖ�úß £ÖÖ ×•ÖÃÖ�êú †ÓŸÖ�ÖÔŸÖ �ãú»Ö ˆ¬ÖÖ¸ü ÃÖß´ÖÖ `638 
�ú¸üÖê›Íü £Öß … 31.03.2010 �úÖê 177974 ×�úÃÖÖ− Ö �Îêú×›ü™ü �úÖ›Ôü •ÖÖ¸üß �ú¸ü −ÖÖ ²ÖÖ�úß £ÖÖ ×•ÖÃÖ�êú 
†ÓŸÖ�ÖÔŸÖ �ãú»Ö ˆ¬ÖÖ¸ ÃÖß´ÖÖ `402 �ú¸üÖê›Íü £Öß … 2010-11 ´Öë �êú ÃÖß ÃÖß �úß ÃÖÓ�μÖÖ ´Öë 36.25% 
†Öî¸ü ¸üÖ×¿Ö ´Öë 58.71% �úß ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô …
Ã¾ÖμÖÓ ÃÖÆüÖμÖŸÖÖ ÃÖ´ÖæÆü

2010- 11 ´Öë ²Öï�ú − Öê 10700 Ã¾ÖμÖÓ ÃÖÆüÖμÖŸÖÖ ÃÖ´ÖæÆüÖë ÃÖê Šú�Ö ÃÖÓ¯Ö�Ôú Ã£ÖÖ×¯ÖŸÖ ×�úμÖÖ †Öî¸ü 
`65.58 �ú¸üÖê›Íü �úÖ Šú�Ö ×¤üμÖÖ … 2009-10 ´Öë 2861 Ã¾ÖμÖÓ ÃÖÆüÖμÖŸÖÖ ÃÖ´ÖæÆüÖë ÃÖê Šú�Ö ÃÖÓ¯Ö�Ôú 
×�úμÖÖ �ÖμÖÖ £ÖÖ †Öî¸ü `24.81 �ú¸üÖê›Íü �úÖ Šú�Ö ×¤üμÖÖ �ÖμÖÖ £ÖÖ …

´ÖÖ“ÖÔ 2010 †Öî¸ü 2011 ´Öë Ã¾ÖμÖÓ ÃÖÆüÖμÖŸÖÖ ÃÖ´ÖæÆüÖë �úß ²Ö�úÖμÖÖ ÛÃ£Ö×ŸÖ ×− Ö´− Ö¾ÖŸÖË ¸üÆüß : 

´ÖÖÆü ‹¾ÖÓ ¾ÖÂÖÔ
²Ö.�ÖÖ.ÃÖÓ¯Ö�Ôú Šú�Ö ÃÖÓ¯Ö�Ôú

ÃÖÓ�μÖÖ ¸üÖ×¿Ö
(�ú¸üÖê›Íü ` ´Öë)

ÃÖÓ�μÖÖ ¸üÖ×¿Ö
(�ú¸üÖê›Íü ` ´Öë)

´ÖÖ“ÖÔ 2010 84995 83.27 53451 180.21

´ÖÖ“ÖÔ 2011 104567 108.00 64151 245.79

×¾Ö³Öê¤ü�ú ²μÖÖ•Ö ¤ü¸ü (›üß †Ö¸ü †Ö‡Ô)

31.03.2010 �úÖê ‡ÃÖ ¾Ö�ÖÔ ´Öë `5.37 �ú¸üÖê›Íü �úÖ Šú�Ö ×¤üμÖÖ �ÖμÖÖ £ÖÖ •ÖÖê 31.03.2011 �úÖê 
ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ ́ Öë ²ÖœÍü�ú¸ü ̀ 13.26 �ú¸üÖê›Íü Æãü†Ö … ‡ÃÖ ŸÖ¸üÆü ̀ 75.00 �ú¸üÖê›Íü �êú »Ö�μÖ �úÖê ̄ ÖÖ¸ü �ú¸üŸÖê 
Æãü‹ ‡ÃÖ´Öë 147.07% �úß ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô …



4444

(`/crore)

DRI Advance as on 31.03.2010 DRI Advance as on 31.03.2011

No. of Account Amount No. of Account Amount

4630 5.37 10945 13.26

Other Initiatives

Th e following initiatives / strategies were taken by the Bank during 

2010-11 for growth in  priority sector advances, specially   agricul-

ture and SSI lending. 

z Recruitment of Agricultural Offi  cers

113 Agricultural graduates  have been recruited during the current 

fi nancial year and posted in branches having potential for agricul-

tural credit for  over all growth of farm and rural credit.

z Janashri Bima Yojana( JBY)

For providing a life cum accidental insurance cover to the rural & 

urban women of credit linked SHGs, living below or marginally 

above poverty line, Bank has implemented the ‘Janashree Bima 

Yojana’, a social security scheme under a tie up arrangement with 

LICI. Th e Bank has covered 3556 women SHG members under ‘Jan-

shree Bima Yojana’ during the year 2010-11.

4.2.3 MICRO SMALL AND MEDIUM ENTERPRISES

Th e highlights of the Bank’s lending to MSE Sectors as on 

31.03.2011  are   as under :

z Bank’s total credit to MSE sector as on 31.03.2011 stands at  

`7228 crore which accounts for 16.91% Adjusted Net Bank 

Credit (ANBC) as against 15.76% as on 31.03.2010.

z Bank’s  Credit to MSE sector  has increased from  `5629 crore 

as on March 2010 to  `7228 crore as on 31.03.2011 represent-

ing a year-on-year  growth of 28.41% .

z Bank’s Credit to micro sector has increased from  `3795 crore 

as on 31.03.10 to  `4538 crore as on 31.03.11 registering year-

on-year growth of 19.58 %.

z Bank’s credit to small enterprise has increased from  `1834 

crore as on 31.03.2010 to  `2690 crore as on 31.03.2011 regis-

tering year-on-year growth of 46.67%.

z Th e share of lending to Micro Enterprise to total of Micro 

& Small Enterprises as on 31.03.2011 stands at 62.78% as 

against target of 60% stipulated by RBI.

z Credit to Micro and Small Enterprise which are the constituents 

of Priority Sector  constitutes 16.91% of ANBC and  40.72% of 

Priority Sector Lending of our Bank as on 31.03.2011.

z Bank's total credit to MSME sector as on 31.03.2011 stands at 

`8214 crore representing Year on Year growth of 27.21%.

` �ú¸üÖê›Íü ´Öë

31.03.2010 ŸÖ�ú ×¾Ö³Öê¤ü�ú ²μÖÖ•Ö ¤ü¸ü Šú�Ö 31.03.2011 �úÖê  ×¾Ö³Öê¤ü�ú ²μÖÖ•Ö ¤ü¸ü ¯Ö¸ü Šú�Ö

�ÖÖŸÖÖë �úß ÃÖÓ�μÖÖ ¸üÖ×¿Ö �ÖÖŸÖÖë �úß ÃÖÓ�μÖÖ ¸üÖ×¿Ö

4630 5.37 10945 13.26

†− μÖ ¯ÖÆü»ÖêÓ
2010- 11 ´Öë ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö - �ÖÖÃÖ�ú¸ü �éú×ÂÖ ‹¾ÖÓ »Ö‘Öã ˆªÖê�Ö Šú�Ö �êú �Öê¡Ö ´Öë ×¾Ö�úÖÃÖ 
ÆêüŸÖã ×− Ö´− Ö×»Ö×�ÖŸÖ ¯ÖÆü»Öë �úß �Ö‡Õ/¸ü�Ö− Öß×ŸÖ �úÖê �úÖμÖÔ�ú¸ü ×�úμÖÖ �ÖμÖÖ :

z �éú×ÂÖ †×¬Ö�úÖ×¸üμÖÖë �úß ×− ÖμÖãÛŒŸÖ
“ÖÖ»Öæ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ ´Öë 113 �éú×ÂÖ Ã− ÖÖŸÖ�úÖë �úß × −ÖμÖãÛŒŸÖ �úß �Ö‡Ô †Öî¸ü ‹êÃÖß ¿ÖÖ�ÖÖ†Öë ´Öë ˆ −Ö�úÖê 
ŸÖî− ÖÖŸÖ ×�úμÖÖ �ÖμÖÖ ×•Ö −Ö´Öë �éú×ÂÖ Šú�Ö �úÖê ²ÖœÍ−ü Öê �úß ÃÖÓ³ÖÖ¾Ö− ÖÖ £Öß ŸÖÖ×�ú �éú×ÂÖ †Öî¸ü �ÖÏÖ´Öß�Ö Šú�Ö �êú 
�Öê¡Ö ´Öë ÃÖ´Ö�ÖÏ ×¾Ö�úÖÃÖ ÆüÖê ÃÖ�êú …
z •Ö− Ö ÁÖß ²Öß´ÖÖ μÖÖê•Ö− ÖÖ (•Öê ²Öß ¾ÖÖ‡Ô)
�Ö¸üß²Öß ¸êü�ÖÖ ÃÖê  −Öß“Öê †£Ö¾ÖÖ ‡ÃÖ ¸êü�ÖÖ �êú ÆüÖ×¿Ö‹ ÃÖê £ÖÖê›ÍüÖ ˆ¯Ö¸ü •Öß¾Ö −Ö-μÖÖ¯Ö− Ö �ú¸ü −Öê¾ÖÖ»Öß Ã¾ÖμÖÓ 
ÃÖÆüÖμÖŸÖÖ ÃÖ´ÖæÆü ÃÖê Šú�Ö ¯ÖÏÖ¯ŸÖ �ÖÏÖ´Öß�Ö †Öî¸ü ¿ÖÆü¸üß ´Ö×Æü»ÖÖ†Öë �êú ×»Ö‹ •Öß¾Ö− Ö ÃÖÆü ¤ãü‘ÖÔ™ü −ÖÖ ²Öß´ÖÖ 
ˆ¯Ö»Ö²¬Ö �ú¸üÖ− Öê �êú ˆ§êü¿μÖ ÃÖê ²Öï�ú − Öê •Ö− Ö ÁÖß ²Öß´ÖÖ μÖÖê•Ö −ÖÖ �úß ¿Öãºþ†ÖŸÖ �úß Æîü… μÖÆü ‹�ú 
ÃÖÖ´ÖÖ×•Ö�ú ÃÖã¸ü�ÖÖ μÖÖê•Ö− ÖÖ Æîü ×•ÖÃÖ´Öë ³ÖÖ¸üŸÖßμÖ •Öß¾Ö −Ö ²Öß´ÖÖ × −Ö�Ö´Ö �êú ÃÖÖ£Ö ²Öï�  −Öê ŸÖÖ»Ö´Öê»Ö 
¾μÖ¾ÖÃ£ÖÖ �úß Æîü… ²Öï�ú − Öê 2010- 11 ́ Öë ‡ÃÖ μÖÖê•Ö −ÖÖ ́ Öê Ã¾ÖμÖÓ ÃÖÆüÖμÖŸÖÖ ÃÖ´ÖæÆü �úß 3556 ́ Ö×Æü»ÖÖ†Öë 
�úÖê ¿ÖÖ×´Ö»Ö ×�úμÖÖ Æîü …

4.2.3 ÃÖæ�´Ö, »Ö‘Öã ‹¾ÖÓ ´Ö¬μÖ´Ö ˆª´Ö 

31.03.2011 ŸÖ�ú ‡ÃÖ �Öê¡Ö ´Öë ²Öï�ú- Šú�Ö �úß ´Öã�μÖ ²ÖÖŸÖë ×− Ö´− Ö¾ÖŸÖ Æïü :

z 31.03.2011 ŸÖ�ú ²Öï�ú − Öê ‡ÃÖ �Öê¡Ö ´Öë �ãú»Ö 7228 �ú¸üÖê›Íü ºþ¯Ö‹ Šú�Ö ×¤üμÖÖ Æîü •ÖÖê 
ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¿Öã¨ü ²Öï�ú Šú�Ö (‹ ‹−Ö ²Öß ÃÖß) �úÖ 16.91% Æîü… 31.03.2010 � Öê μÖÆü 
15.76% £ÖÖ…

z ‡ÃÖ �Öê¡Ö ´Öë ´ÖÖ“ÖÔ 2010 ´Öë ²Öï�ú  −Öê 5629 �ú¸üÖê›Íü ºþ¯Ö‹ Šú�Ö ×¤üμÖÖ £ÖÖ •Ö²Ö×�ú 31 ´ÖÖ“ÖÔ 
2011 �úÖê ²ÖœÍü�ú¸ü μÖÆü 7228 ÆüÖê �ÖμÖÖ … ‡ÃÖ ŸÖ¸üÆü ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö−ÖÖ ´Öë ‡ÃÖ ¾ÖÂÖÔ 
28.41% �úß ¾Öé×¨ü Æãü‡Ô…

z ²Öï�ú �úÖ ´ÖÖ‡�ÎúÖê Šú�Ö 31.03.2010 ŸÖ�ú 3795 �ú¸üÖê›Íü ºþ¯Ö‹ £ÖÖ •ÖÖê 31.03.2011 �úÖê 
²ÖœÍü�ú¸ü 4538 �ú¸üÖê›Íü ºþ¯Ö‹ Æãü†Ö †Öî¸ü ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ´Öë ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö− ÖÖ ́ Öë 19.58% 
�úß ¾Öé×¨ü Æãü‡Ô …

z ²Öï�ú �úÖ »Ö‘Öã ˆª´Ö Šú�Ö 31.03.2010 �úÖê 1834 �ú¸üÖê›Íü ºþ¯Ö‹ £ÖÖ •ÖÖê 31.03.2011 
�úÖê ²ÖœÍü�ú¸ü 2690 �ú¸üÖê›Íü ºþ¯Ö‹ ÆüÖê �ÖμÖÖ †Öî¸ü ‡ÃÖ ŸÖ¸üÆü ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ŸÖã»Ö− ÖÖ ´Öë ‡ÃÖ´Öë 
46.67% �úß ¾Öé×¨ü Æãü‡Ô …

z 31.03.2011 ŸÖ�ú ÃÖæ�´Ö ‹¾ÖÓ »Ö‘Öã ˆª´ÖÖë �êú �Öê¡Ö ´Öë ×¤ü‹ �Ö‹ �ãú»Ö Šú�Ö �úÖ 62.78% 
³ÖÖ�Ö ÃÖæ�´Ö (´ÖÖ‡�ÎúÖê) ˆª´ÖÖë �úÖê ×¤üμÖÖ �ÖμÖÖ •Ö²Ö×�ú ³ÖÖ.×¸ü.²Öï�ú «üÖ¸üÖ × −Ö¬ÖÖÔ×¸üŸÖ »Ö�μÖ 60% 
Æîü…

z ÃÖæ�´Ö ‹¾ÖÓ »Ö‘Öã ˆª´Ö Šú�Ö ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö �êú ÃÖÓ‘Ö™ü�ú Æïü †Öî¸ü 31.03.2011 ŸÖ�ú 
ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¿Öã¨ü ²Öï�ú Šú�Ö �úÖ 16.91% ³ÖÖ�Ö †Öî¸ü ¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö Šú�Ö �úÖ 
40.72% ³ÖÖ�Ö ‡ÃÖß �Öê¡Ö �êú †ÓŸÖ�ÖÔŸÖ ×¤üμÖÖ �ÖμÖÖ Æîü…

z 31.03.2011 ¶F=+ ÙFYk=+ ÎFW JÛF JõF JÛF Ga ‡FW·F =+FW =]+áF `8214 =+ÞFW°s =+F K+μF 
P¼ÜFF ùY— GõFÛFWk æFðFa-¼Þ-æFðFa 27.21% =+U æF_PÊ CGa ùY—
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Credit Guarantee Fund Trust for Micro and  Small  Enter-
prises (CGTMSE) 

Bank is one of the Member Lending Institutions (MLI) of Credit 

Guarantee Fund Trust of Micro and Small Enterprises (CGTMSE) 

to make available credit to Micro and Small Enterprises without 

collateral security and or third party guarantee. 

Th e performance of our bank under Credit Guarantee Scheme for 

the year ended on March, 2011 vis-s-vis corresponding period of 

2009-10 FY is furnished below :                                                            

(Amount. in  ` Crore)

Achievement up to   March 2010 Achievement up to  March 2011

During the year Cumulative During the year Cumulative

No. of 

Account
Amount

No.of 

Account
Amount

No. of 

Account
Amount

No.of 

Account
Amount

4914 156.69 7623 293.03 7237 261.80 14860 554.83

Special MSME Branches

As per RBI instruction, Bank has designated 41 Branches as  

Specialized MSME Branches keeping in view the potentiality of the 

areas. During the fi nancial year ended 31.03.2011 these branches 

have registered signifi cant growth of 70% in MSME advances.

Steps have been  initiated  to identify some more potential branch-

es for cluster fi nancing and giving focussed attention to augment 

MSME advances in order to increase the No. of Specialized MSME 

Branches. 

Progress under various Tie-ups 

Bank has entered into tie-up arrangement during the last half year 

of 2010-11 with diff erent renowned Vehicle Manufacturers/Deal-

ers like Volvo Eicher, USG Automobiles (Dealer of Force Motors for 

West Bengal), Ashok Leyland, Tata Motors, etc. and also with Kirti 

Solar, a company dealing with off -grid Solar Instruments. Th e tie-

up arrangements were made to tap the huge potential lying in the 

Transport Sector and to provide sustained credit fl ow throughout 

the year to as many number of branches as possible. 

In view of the above strategy the Bank has disbursed fresh advanc-

es  of  `108.44 crore during the fi nancial year 2010-11.

4.3 ASSET QUALITY

Th e Bank has been complying with RBI guidelines relating to In-

come Recognition, Asset Classifi cation and Provisioning. Reduc-

tion in NPA achieved during the year was for `1000 crore as against 

`628 crore during the previous year. In percentage term, Gross NPA 

Ratio of the Bank stood at 2.51% as on 31st March 2011 as against 

3.21% during the previous year. In absolute term Gross NPA stood 

at `1356 crore as on 31st March 2011 as against `1372 crore dur-

ing the previous year. Net NPA Ratio of the Bank stood at 1.42% as 

on 31st March 2011 as against 1.84% during the previous year. In 

absolute term Net NPA stood at `758 crore as on 31st March 2011 

ÃÖæ�´Ö ‹¾ÖÓ »Ö‘Öã ˆª´ÖÖë �êú ×»Ö‹ Šú�Ö �ÖÖ¸Óü™üß ×−Ö×¬Ö  −μÖÖÃÖ (ÃÖß •Öß ™ß ‹´Ö ‹ÃÖ ‡)

μÖÆü ²Öï�ú ÃÖæ�´Ö ‹¾ÖÓ »Ö‘Öã ˆª´ÖÖë �êú ×»Ö‹ Šú�Ö �ÖÖ¸Óü™üß ×− Ö×¬Ö − μÖÖÃÖ �úÖ ÃÖ¤üÃμÖ Æîü •ÖÖê ×²Ö −ÖÖ ×�úÃÖß 
ÃÖÓ¯ÖÖÝÀ¾Ö�ú ¯ÖÏ×ŸÖ³Öæ×ŸÖ †Öî¸ü/†£Ö¾ÖÖ ŸÖéŸÖßμÖ ¯Ö�Ö �ÖÖ¸Óü™üß �êú ÃÖæ�´Ö ‹¾ÖÓ »Ö‘Öã ˆª´ÖÖë �úÖê Šú�Ö ˆ¯Ö»Ö²¬Ö 
�ú¸üÖŸÖÖ Æîü …
2009-10 �úß ŸÖã»Ö− ÖÖ ´Öë 2010-11 ´Öë ‡ÃÖ Šú�Ö �ÖÖ¸Óü™üß μÖÖê•Ö− ÖÖ �êú †ÓŸÖ�ÖÔŸÖ Æü´ÖÖ¸êü ²Öï�ú �úÖ �úÖμÖÔ 
×− ÖÂ¯ÖÖ¤ü− Ö  −Öß“Öê ¤ü¿ÖÖÔμÖÖ �ÖμÖÖ Æîü :

¸üÖ×¿Ö : ` �ú¸üÖê›Íü  ´Öë

´ÖÖ“ÖÔ 2010 ŸÖ�ú ˆ¯Ö»ÖÛ²¬Ö ´ÖÖ“ÖÔ 2011 ŸÖ�ú ˆ¯Ö»ÖÛ²¬Ö

‡ÃÖ ¾ÖÂÖÔ ÃÖÓ“ÖμÖß ‡ÃÖ ¾ÖÂÖÔ ÃÖÓ“ÖμÖß

�ÖÖŸÖÖë �úß 
ÃÖÓ�μÖÖ

¸üÖ×¿Ö
�ÖÖŸÖÖë �úß 
ÃÖÓ�μÖÖ

¸üÖ×¿Ö
�ÖÖŸÖÖë �úß 
ÃÖÓ�μÖÖ

¸üÖ×¿Ö
�ÖÖŸÖÖë �úß 
ÃÖÓ�μÖÖ

¸üÖ×¿Ö

4914 156.69 7623 293.03 7237 261.80 14860 554.83

×¾Ö¿ÖêÂÖ ‹´Ö ‹ÃÖ ‹´Ö ‡Ô (ÃÖæ�´Ö, »Ö‘Öã ‹¾ÖÓ ´Ö¬μÖ´Ö ˆª´Ö) ¿ÖÖ�ÖÖ

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ×− Ö¤êü¿ÖÖ− ÖãÃÖÖ¸ü ²Öï�ú − Öê †¯Ö −Öß 41 ¿ÖÖ�ÖÖ†Öë �úÖê ×¾Ö¿ÖêÂÖ ‹´Ö ‹ÃÖ ‹´Ö ‡Ô 
¿ÖÖ�ÖÖ �êú ºþ¯Ö ´Öë − ÖÖ×´ÖŸÖ ×�úμÖÖ Æîü… μÖÆü �Öê¡Ö ×¾Ö¿ÖêÂÖ ´Öë ‡ÃÖ�úß ÃÖÓ³ÖÖ¾μÖŸÖÖ �êú ´Ö¤Ë¤ê−Ö•Ö¸ü ×�úμÖÖ �ÖμÖÖ 
Æîü… 31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ ´Öë ‹êÃÖß ¿ÖÖ�ÖÖ†Öë ´Öë ‹´Ö ‹ÃÖ ‹´Ö ‡Ô Šú�Ö ´Öë 70% 
�úß ˆ»»Öê�Ö −ÖßμÖ ¾Öé×¨ü ¤ü•ÖÔ �úß �Ö‡Ô…
‹êÃÖß ×¾Ö¿ÖêÂÖ ‹´Ö ‹ÃÖ ‹´Ö ‡Ô ¿ÖÖ�ÖÖ†Öë �úß ÃÖÓ�μÖÖ ²ÖœÍÖü− Öê �êú ˆ§êü¿μÖ ÃÖê ‡ÃÖ �Öê¡Ö ´Öë Šú�Ö ÃÖÓ¾ÖÔ ¬Ö−Ö ¯Ö¸ü 
¬μÖÖ −Ö �êúÛ− ¦üŸÖ �ú¸ü −Öê †Öî¸ü ÃÖ´ÖæÆü ×¾Ö¢Ö¯ÖÖêÂÖ�Ö �êú ×»Ö‹ �ãú”û †Öî¸ü ¿ÖÖ�ÖÖ†Öë �úß ¯ÖÆü“ÖÖ− Ö ×�ú‹ •ÖÖ −Öê 
�úß ¯ÖÆü»Ö �úß �Ö‡Ô Æîü…

×¾Ö×³Ö®Ö ŸÖÖ»Ö- ´Öê»Ö ¾μÖ¾ÖÃ£ÖÖ �êú †ÓŸÖ�ÖÔŸÖ ¯ÖÏ�Ö×ŸÖ

2010-11 �úß †Ó×ŸÖ´Ö ”û´ÖÖÆüß ´Öë ²Öï�ú  −Öê �ú‡Ô �μÖÖ×ŸÖ ¯ÖÎÖ¯ŸÖ ¾ÖÖÆ−ü Ö ×¾Ö×− Ö´ÖÖÔŸÖÖ†Öë/›üß»Ö¸üÖë •ÖîÃÖê 
¾ÖÖ»¾ÖÖê †Ö‡“Ö¸ü, μÖæ ‹ÃÖ •Öß †Öò™üÖê´ÖÖê²ÖÖ‡»ÃÖ (¯Ö. ²ÖÓ�ÖÖ»Ö �êú ×»Ö‹ ±úÖêÃÖÔ ´ÖÖê™üÃÖÔ �êú ›üß»Ö¸ü), †¿ÖÖê�ú 
»Öê»Öï›ü, ™üÖ™üÖ ´ÖÖê™üÃÖÔ †Ö×¤ü �êú ÃÖÖ£Ö †Öî¸ü �úßÙ¢Ö ÃÖÖê»Ö¸ü �Óú¯Ö −Öß (†Öò±Ìú-×�ÖÏ›ü-ÃÖÖê»Ö¸ü ‡ Ã™çü´Öë™ËüÃÖ) 
�êú ÃÖÖ£Ö ŸÖÖ»Ö-´Öê»Ö ¾μÖ¾ÖÃ£ÖÖ �úß… ‡ÃÖ�úÖ ´Öã�μÖ ˆ§êü¿μÖ £ÖÖ ¾ÖÖÆü −Ö �Öê¡Ö ´Öë Šú�Ö ¯ÖÏ¤üÖ −Ö ×�ú‹ •ÖÖ −Öê 
�úß ×¾Ö¿ÖÖ»Ö ÃÖÓ³ÖÖ¾μÖŸÖÖ �úÖ »ÖÖ³Ö ˆšüÖ− ÖÖ †Öî¸ü μÖ£ÖÖÃÖÓ³Ö¾Ö †×¬Ö�ú ÃÖê †×¬Ö�ú ¿ÖÖ�ÖÖ†Öë ´Öë ¯Öæ¸êü-¾ÖÂÖÔ 
Šú�Ö-¯ÖÏ¾ÖÖÆü �úÖê ˆ¯Ö»Ö²¬Ö �ú¸üÖ −ÖÖ…

ˆ¯ÖμÖãÔŒŸÖ ¸ü�Ö −Öß×ŸÖ �êú ´Ö¤Ë¤ê−Ö•Ö¸ü ²Öï�ú − Öê ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ´Öë ‡ÃÖ �Öê¡Ö ´Öë 108.44 �ú¸üÖê›Íü 
ºþ¯Ö‹ �úÖ − ÖμÖÖ Šú�Ö ÃÖÓ×¾ÖŸÖ×¸üŸÖ ×�úμÖÖ…

4.3  †ÖÛÃŸÖ �Öã�Ö¾Ö¢ÖÖ

²Öï�ú †ÖμÖ-×−Ö¬ÖÖÔ¸ü�Ö, †ÖÛÃŸÖμÖÖë �êú ¾Ö�Öá�ú¸ü�Ö †Öî¸ü ¯ÖÏÖ¾Ö¬ÖÖ−Öß�ú¸ü�Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ 
²Öï�ú �êú ×¤ü¿ÖÖ-×− Ö¤ìü¿ÖÖë �úÖ †− Öã¯ÖÖ»Ö− Ö �ú¸üŸÖÖ ¸üÆüÖ Æîü… ‡ÃÖ ¾ÖÂÖÔ †− Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖë ´Öë 1000 �ú¸üÖê›Íü 
ºþ¯Ö‹ �úß �ú´Öß »ÖÖμÖß �Ö‡Ô •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ 628 �ú¸üÖê›Íü ºþ¯Ö‹ £Öß… ¯ÖÏ×ŸÖ¿ÖŸÖ †Ö¬ÖÖ¸ü ¯Ö¸ü ¤êü�Öë 
ŸÖÖê ²Öï�ú �úß ÃÖ�ú»Ö † −Ö•ÖÔ�ú †ÖÛÃŸÖ 31 ´ÖÖ“ÖÔ 2011 �úÖê 2.51% ¸üÆüß •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ μÖÆü 
3.21% £Öß … ¯Öæ�ÖÔ º ¯Ö ´Öë ¤êü�Öë ŸÖÖê ÃÖ�ú»Ö † −Ö•ÖÔ�ú †ÖÛÃŸÖ 31.03.2011 �úÖê 1356 �ú¸üÖê›Íü 
ºþ¯Ö‹ ¸üÆüß •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ μÖÆü 1372 �ú¸üÖê›Íü ºþ¯Ö‹ £Öß … ²Öï�ú �úß ¿Öã¨ü †− Ö•ÖÔ�ú †ÖÛÃŸÖ 
† −Öã¯ÖÖŸÖ 31 ´ÖÖ“ÖÔ 2011 �úÖê 1.42% ¸üÆüÖ •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ μÖÆü 1.84% £ÖÖ… ¯Öæ�ÖÔ º ¯Ö †Ó�úÖë 
´Öë  ¤êü�Öë  ŸÖÖê  31  ´ÖÖ“ÖÔ  2011  �úÖê  ¿Öã¨ü  †− Ö•ÖÔ�ú  †ÖÛÃŸÖ  758  �ú¸üÖê›Íü ºþ¯Ö‹ ¸üÆüß •Ö²Ö×�ú
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as against `779 crore during the previous year. During the year 

20352 recovery camps were organized and cash recovery made in 

those camps during the year was `103.09 crore as against `92.02 

crore during the previous year. Bank’s Recovery Policy has been re-

vised to facilitate quick settlement in existing NPA accounts. Fur-

ther, to boost recovery from small NPAs and written off  accounts, 

an incentive scheme has been introduced.

Recognition of Income and Expenditure:

Income from performing assets is recognized on accrual basis and 

income from non-performing assets (NPAs) is accounted for on re-

alization. Th e amount realized during the year is appropriated fi rst 

to income on substandard assets and those doubtful assets which 

are under specifi c reconstruction or rehabilitation or nursing pro-

gramme. Amounts realized /recovered in other doubtful and loss 

assets and suit fi led and decreed accounts are fi rst appropriated 

against outstanding balances.

Income on advances classifi ed as NPA in the current year and re-

maining unrealized is reversed. 

4.4 TREASURY OPERATIONS

During the FY 2010-11, Bank’s Gross Investment stood at  `26409 

crore compared to  `26602 crore at the end of previous year. Th e 

SLR investment has decreased from  `20123 crore to  `19175 crore 

during the same period. Th e Interest Income increased by  `99.73 

crore to  `1716.25 crore as against  `1616.52 crore for the previous 

year. Th e Bank achieved Trading Profi t of  `198.45 crore as against  

`180.47 crore in the previous year. Th e yield on investment in-

creased from 7.68% as on 31.03.2010 to 7.73% as on 31.03.2011. 

Th e non-Performing Investment came down to  `10.28 crore from  

`17.17 crore as on 31.03.2010 during the same period.

4.5  INTERNATIONAL BANKING 

International Banking Division, Kolkata is the only category ‘A’ of-

fi ce of the Bank.  Banks centralized dealing room at International 

Banking Division, Kolkata is supported by link dealing centre at 

Mumbai.  Bank is having 45 designated branches (B-Category) to 

handle full fl edged FOREX transaction and 193 nominated branch-

es to handle FCNR business of the bank.  NRE/NRO deposits are 

accepted at all branches of the bank.

Th e Bank is a member of Clearing Corporation of India Limited 

(CCIL) for settlement of Interbank FOREX deals in USD.  Bank has 

also become member of CCIL for settlement of interbank USD/INR 

deals in the FOREX forward segment.  Th e initiatives address the 

issue of settlement risk and improve the effi  ciency of settlement 

process.

Th e Bank has become trading cum clearing member of MCX-SX for 

undertaking trading in currency future.

Th e merchant FOREX turnover of the bank as at 31st March, 2011 

stood at   `12,760  crore as compared to  `8,730 crore in the previous 

×¯Ö”û»Öê ¾ÖÂÖÔ μÖÆü 779 �ú¸üÖê›Íü ºþ¯Ö‹ £Öß … ‡ÃÖ ¾ÖÂÖÔ 20352 ¾ÖÃÖæ»Öß ×¿Ö×¾Ö¸üÖë �úÖ †ÖμÖÖê•Ö− Ö ×�úμÖÖ 
�ÖμÖÖ ×•ÖÃ Ö´Öë 103.09 �ú¸üÖê›Íü ºþ¯Ö‹ �úß ¾ÖÃÖæ»Öß Æãü‡Ô •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ 92.02 �ú¸üÖê›Íü ºþ¯Ö‹ �úß 
¾ÖÃÖæ»Öß ÆüÖê ÃÖ�úß £Öß … ²Öï�ú �úß ¾ÖÃÖæ»Öß − Öß×ŸÖ ´Öë ÃÖÓ¿ÖÖê¬Ö−Ö ×�úμÖÖ �ÖμÖÖ Æîü ŸÖÖ×�ú ´ÖÖî•Öæ¤üÖ † −Ö•ÖÔ�ú 
†Ö×ÃŸÖ �ÖÖŸÖÖë ´Öë ŸÖŸ�úÖ»Ö ×− Ö¯Ö™Öü−Ö  ×�úμÖÖ •ÖÖ ÃÖ�êú… ”ûÖê™üß-”ûÖê™üß †− Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖë †Öî¸ü ²Ö¼üÖ 
�ÖÖŸÖê ´Öë ¯Ö›Íüß ¸üÖ×¿ÖμÖÖë �úß ¾ÖÃÖæ»Öß ŸÖê•Ö �ú¸−ü Öê �êú ˆ§êü¿μÖ ÃÖê ‹�ú ¯ÖÏÖêŸÃÖÖÆ−ü Ö μÖÖê•Ö −ÖÖ ³Öß ¿Öãºþ �úß 
�Ö‡Ô Æîü …

†ÖμÖ × −Ö¬ÖÖÔ¸ü�Ö ‹¾ÖÓ ¾μÖμÖ

†•ÖÔ�ú †ÖÛÃŸÖμÖÖë ÃÖê †ÖμÖ �úß ¯ÖÆü“ÖÖ−Ö  ˆ¯Ö“ÖμÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü �úß �Ö‡Ô Æîü †Öî¸ü † −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖë 
ÃÖê †ÖμÖ ¾ÖÃÖæ»Öß �êú ²ÖÖ¤ü ×ÆüÃÖÖ²Ö ´Öë ¿ÖÖ×´Ö»Ö ×�úμÖÖ �ÖμÖÖ Æî… ‡ÃÖ ¾ÖÂÖÔ ¾ÖÃÖæ»Öß �Ö‡Ô ¸üÖ×¿Ö �úÖ 
×¾Ö×− ÖμÖÖê•Ö− Ö ¯ÖÆü»Öê †¾Ö´ÖÖ− Ö�ú †ÖÛÃŸÖμÖÖë ÃÖê †ÖμÖ ´Öë ×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü •ÖÖê ÃÖÓ×¤ü�¬Ö †ÖÛÃŸÖμÖÖÑ 
×¾Ö¿ÖêÂÖ ¯Öã− ÖÃÖÓ¸ü“Ö −ÖÖ μÖÖ ¯Öã −Ö¾ÖÖÔÃÖ μÖÖ ¯ÖÖêÂÖ�Ö �úÖμÖÔ�Îú´Ö �êú ŸÖÆüŸÖ ¸ü�Öß �Ö‡Ô Æîü ˆ −Æëü ³Öß ‡ÃÖ ¾Ö�ÖÔ ´Öë ¸ü�ÖÖ 
�ÖμÖÖ Æîü… † −μÖ ÃÖÓ×¤ü�¬Ö †ÖÛÃŸÖμÖÖë, ÆüÖ×− Ö�ú¸ü †ÖÛÃŸÖμÖÖë, ¾ÖÖ¤ü �êú †¬Öß −Ö μÖÖ ×›ü�Îúß ÆüÖê “Öã�êú �ÖÖŸÖÖë ÃÖê 
¾ÖÃÖæ»Ö �úß �Ö‡Ô ¸üÖ×¿Ö ¯ÖÆü»Öê ²Ö�úÖμÖÖ ¿ÖêÂÖ ´Öë ×¾Ö× −ÖμÖÖê×•ÖŸÖ �úß �Ö‡Ô Æîü… 

“ÖÖ»Öæ ¾ÖÂÖÔ ´Öë ‹− Ö ¯Öß ‹ (†− Ö•ÖÔ�ú †Ö×ÃŸÖ) �êú ºþ¯Ö ´Öë ¾Ö�Öá�éúŸÖ Šú�ÖÖë ÃÖê ¯ÖÏÖ¯ŸÖ †ÖμÖ †Öî¸ü ¾ÖÃÖæ»Öß 
�êú ×»Ö‹ ²ÖÖ�úß �úß ¸üÖ×¿Ö �úÖê ¯ÖÏŸμÖÖ¾ÖÙŸÖŸÖ �ú¸ü ×¤üμÖÖ �ÖμÖÖ Æîü …
4.4  �úÖêÂÖ ¯Ö×¸ü“ÖÖ»Ö −Ö

×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ´Öë ²Öï�ú �úÖ ÃÖ�ú»Ö ×− Ö¾Öê¿Ö 26409 �ú¸üÖê›Íü ºþ¯Ö‹ ¸üÆüÖ •Ö²Ö×�ú ×¯Ö”û»Öê 
¾ÖÂÖÔ �êú †ÓŸÖ ´Öë μÖÆü 26602 �ú¸üÖê›Íü ºþ¯Ö‹ £ÖÖ … ‹ÃÖ ‹»Ö †Ö¸ü ×− Ö¾Öê¿Ö ´Öë �ú´Öß †ÖμÖß †Öî¸ü μÖÆü 
20123 �ú¸üÖê›Íü ºþ¯Ö‹ ÃÖê ‘Ö™ü�ú¸ü 19175 �ú¸üÖê›Íü ºþ¯Ö‹ ÆüÖê �ÖμÖÖ … ²μÖÖ•Ö †ÖμÖ ´Öë 99.73 
�ú¸üÖê›Íü ºþ¯Ö‹ �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü ×¯Ö”û»Öê ¾ÖÂÖÔ �êú 1616.52 �ú¸üÖê›Íü ºþ¯Ö‹ �úß •Ö�ÖÆü ‡ÃÖ ¾ÖÂÖÔ μÖÆü 
1716.25 �ú¸üÖê›Íü ºþ¯Ö‹ ¸üÆüÖ … ¿ÖêμÖ¸üÖë �êú �ÎúμÖ-×¾Ö�ÎúμÖ ÃÖê ²Öï�ú �úÖê ×¯Ö”û»Öê ¾ÖÂÖÔ 180.45 �ú¸üÖê›Íü 
ºþ¯Ö‹ �úÖ ´Öã −ÖÖ±úÖ Æãü†Ö £ÖÖ •ÖÖê ‡ÃÖ ¾ÖÂÖÔ 198.45 �ú¸üÖê›Íü ºþ¯Ö‹ ¸üÆüÖ … 31.03.2010 �úÖê ×− Ö¾Öê¿Ö 
¯Ö¸ü ¯ÖÏ×ŸÖ±ú»Ö 7.68% Æãü†Ö •ÖÖê ‡ÃÖ ¾ÖÂÖÔ 31.03.2011 �úÖê ²ÖœÍü�ú¸ü 7.73%   Æãü†Ö … †−Ö•ÖÔ�ú  
× −Ö¾Öê¿Ö ×¯Ö”û»Öê ¾ÖÂÖÔ (31.03.2010) 17.17 �ú¸üÖê›Íü ºþ¯Ö‹ Æãü†Ö £ÖÖ •ÖÖê ‡ÃÖ ¾ÖÂÖÔ ‘Ö™ü�ú¸ü 10.28 
�ú¸üÖê›Íü ºþ¯Ö‹  ¸üÆüÖ …

4.5  †ÓŸÖ¸¸üÖÂ™ÒüßμÖ ²ÖïØ�ú�Ö

†ÓŸÖ¸ü¸ÖÂ™ÒüßμÖ ²ÖïØ�ú�Ö ¯ÖÏ³ÖÖ�Ö, �úÖê»Ö�úÖŸÖÖ Æüß ‡ÃÖ ²Öï�ú �úÖ ‹�ú ´ÖÖ¡Ö '‹' ¾Ö�ÖÔ �úÖ �úÖμÖÖÔ»ÖμÖ Æîü… 
�úÖê»Ö�úÖŸÖÖ ÛÃ£ÖŸÖ †ÓŸÖ¸ü¸ÖÂ™ÒüßμÖ ²ÖïØ�ú�Ö ¯ÖÏ³ÖÖ�Ö ´Öë ²Öï�ú �êú− ¦üß�éúŸÖ �úÖ¸üÖê²ÖÖ¸ü �ú�Ö (›üßØ»Ö�Ö ºþ´Ö) 
´ÖãÓ²Ö‡Ô ÛÃ£ÖŸÖ ÃÖÓ¯Ö�Ôú �úÖ¸üÖê²ÖÖ¸ü �ëú ¦ü ÃÖê •Öã›ÍüÖ Æîü… ‡ÃÖ ²Öï�ú �úß 45 ¿ÖÖ�ÖÖ‹Ó ('²Öß' ¾Ö�ÖÔ �úß) ¯Öæ�ÖÔŸÖμÖÖ 
×¾Ö¤êü¿Öß ×¾Ö× −Ö´ÖμÖ �úÖ¸üÖê²ÖÖ¸ü �ú¸ü− Öê �êú ×»Ö‹ ¯Ö¤ü −ÖÖ×´ÖŸÖ �úß �Ö‡Ô Æïü †Öî¸ü 193 ¿ÖÖ�ÖÖ‹Ó ²Öï�ú �êú ‹±ú 
ÃÖß ‹ −Ö †Ö¸ü ¾μÖ¾ÖÃÖÖμÖ �êú ×»Ö‹ ¯Ö¤−ü ÖÖ×´ÖŸÖ �úß Æãü‡Ô Æïü … ‹− Ö †Ö¸ü ‡/‹ −Ö †Ö¸ü †Öê •Ö´ÖÖ ‡ÃÖ ²Öï�ú �úß 
Æü¸ü ¿ÖÖ�ÖÖ ´Öë Ã¾Öß�úÖ¸ü ×�úμÖÖ •ÖÖŸÖÖ Æîü…

†´Ö¸üß�ú Ö ›üÖò»Ö¸ü ´Öë †ÓŸÖ¸ü ²Öï�ú ×¾Ö¤êü¿Öß ´Öã¦üÖ ×¾Ö×− Ö´ÖμÖ �êú ×− Ö¯Ö™üÖ− Ö ÆêüŸÖã μÖÆü ²Öï�ú Œ»ÖßμÖØ¸ü�Ö 
�úÖ¸ü¯ÖÖê¸êü¿Ö −Ö †Öò±Ìú ‡Ó×›üμÖÖ ×»Ö×´Ö™êü›ü �úÖ ÃÖ¤üÃμÖ Æîü… ×¾Ö¤êü¿Öß ´Öã¦üÖ ×¾Ö×− Ö´ÖμÖ ±úÖ¸ü¾Ö›Ôü �ÖÓ›ü ´Öë †ÓŸÖ¸ü 
²Öï�ú †´Ö¸üß�ú Ö ›üÖ»Ö¸ü/†Ö‡Ô ‹ −Ö †Ö¸ü �êú ×− Ö¯Ö™üÖ− Ö ÆêüŸÖã ³Öß Æü´ÖÖ¸üÖ ²Öï�ú ˆŒŸÖ ÃÖÓÃ£ÖÖ− Ö �úÖ ÃÖ¤üÃμÖ Æîü… 
‡ÃÖ ¯ÖÆü»Ö ÃÖê ×− Ö¯Ö™üÖ− Ö •ÖÖê×�Ö´Ö ´Öã¤Ëü¤ê �úß ÃÖã −Ö¾ÖÖ‡Ô ÆüÖêŸÖß Æîü †Öî¸ü ×− Ö¯Ö™üÖ− Ö ¯ÖÏ×�ÎúμÖÖ �úß �úÖμÖÔ�Ö´ÖŸÖÖ 
´Öë ÃÖã¬ÖÖ¸ü ÆüÖêŸÖÖ Æîü…

μÖÆü ²Öï�ú ́ Öã¦üÖ-¾ÖÖμÖ¤üÖ (�ú¸ëüÃÖß °μÖæ“Ö¸ü) �úÖ¸üÖê²ÖÖ¸ü �ú¸ü −Öê �êú ×»Ö‹ ́ Ö»™üß �ú´ÖÖê×›ü™üß ‹ŒÃÖ“Öë•Ö -  Ã™üÖò�ú 
‹ŒÃÖ“Öë•Ö (‹´Ö ÃÖß ‹ŒÃÖ - ‹ÃÖ ‹ŒÃÖ) �úÖ �úÖ¸üÖê²ÖÖ¸üß ÃÖÆü ÃÖ´ÖÖ¿ÖÖê¬Ö− Ö ÃÖ¤üÃμÖ ²Ö− Ö �ÖμÖÖ Æîü …

31 ´ÖÖ“ÖÔ 2011 �úÖê ²Öï�ú �úÖ �ãú»Ö ´Ö“Öí™ü ×¾Ö¤êü¿Öß ´Öã¦üÖ ×¾Ö×− Ö´ÖμÖ �úÖ¸üÖê²ÖÖ¸ü (¯Ö�μÖÖ¾ÖŸÖÔ) 
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year registering a growth of 46.05%.  Interbank FOREX turnover 

has gone up from  `67,212 crore to  `1,09,675 crore.  Th e earn-

ing from FOREX business (commission and exchange) has been  

`45.12 crore against  `32.36 crore in the previous year registering 

a growth of 39.86%.

Bank has a representative offi  ce in Dhaka, Bangladesh.  Eight 

banks of Bangladesh are maintaining their vostro account with us.  

We are the designated banker for Indo-Myanmar border trade and 

three banks of Myanamar are maintaining their vostro accounts 

with us.

4.6 MERCHANT BANKING

During the year 2010-11, Merchant Banking Division of the Bank 

has acted as trustees to debenture/bond holders in respect of nine 

Issues. Bank has also acted as ‘Paying Banker’ for distribution of 

dividend of several companies.

Merchant Banking Division also undertook the assignment of Es-

crow Collection Banker in certain Initial Public Off erings fl oated 

by PSU/Corporates. During fi nancial year, the Bank has been reg-

istered with Securities and Exchange Board of India as a Self Certi-

fi ed Syndicate Bank (SCSB) to provide the facility of Application 

Supported by Blocked Amount (ASBA) to its clientele. Merchant 

Banking Division also acted as Co-Arranger to a QIP (Qualifi ed In-

stitutional Placement) Issue of equity shares on behalf of a com-

pany.

4.7  RISK MANAGEMENT

Th e Bank has a robust and integrated Risk Management system 

to ensure that the risks assumed by it are within the defi ned risk 

appetites and are adequately compensated. Th e Risk Management 

Architecture in the Bank comprises Risk Management Structure, 

Risk Management Polices and Risk Management Implementation 

and Monitoring Systems.

Th e overall responsibility of setting the Bank’s risk appetite and 

eff ective risk management rests with the Board and apex level 

management of the Bank. Bank has constituted a Board level Com-

mittee named as Risk Management Committee of Board of Direc-

tors along with other committees like In-House Risk Management 

Committee,   Asset Liability Management Committee (ALCO) and 

Operational Risk Management Committee to supervise respective 

risk management functions.

Th e Bank has formulated various Board approved policies to mea-

sure, manage and mitigate various risks that the Bank is exposed 

to. Th e major policies developed by Bank are Policy on ICAAP, Op-

erational Risk Management Policy, Asset Liability Management 

Policy, Disclosure Policy, Credit Audit Policy, Business Line Map-

ping Policy, Stress Testing Policy, Policy on Credit Risk Mitigation 

Technique & Collateral Management.

In line with guidelines of the Reserve Bank of India, the Bank has 

successfully migrated to Basel-II framework w.e.f 31st March 2009 

12,760 �ú¸üÖê›Íü ºþ¯Ö‹ ¸üÆüÖ •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ μÖÆü 8,730 �ú¸üÖê›Íü ºþ¯Ö‹ Æüß £ÖÖ … ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ 
¾ÖÂÖÔ ‡ÃÖ´Öë 46.05% �úß ¾Öé×¨ü Æãü‡Ô … †ÓŸÖ¸ü ²Öï�ú ×¾Ö¤êü¿Öß ´Öã¦üÖ ×¾Ö×− Ö´ÖμÖ �ãú»Ö �úÖ¸üÖê²ÖÖ¸ü (¯Ö�μÖÖ¾ÖŸÖÔ) 
67,212 �ú¸üÖê›Íü ºþ¯Ö‹ ÃÖê ²ÖœÍü�ú¸ü 1,09675 �ú¸üÖê›Íü ºþ¯Ö‹ ÆüÖê �ÖμÖÖ … ×¾Ö¤êü¿Öß ´Öã¦üÖ ×¾Ö×− Ö´ÖμÖ ÃÖê 
(�ú´Öß¿Ö− Ö †Öî¸ü ‹ŒÃÖ“Öë•Ö) ¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ ´Öë 32.36 �ú¸üÖê›üÍ ºþ¯Ö‹ �úß �ú´ÖÖ‡Ô Æãü‡Ô £Öß •ÖÖê ‡ÃÖ ¾ÖÂÖÔ 
²ÖœÍü�ú¸ü 45.12 �ú¸üÖê›Íü ºþ¯Ö‹ ÆüÖê �Ö‡Ô -†Öî¸ü ‡ÃÖ ŸÖ¸üÆü ‡ÃÖ´Öë 39.86% �úß ¾Öé×¨ü Æãü‡Ô …ü

²Öï�ú �úÖ ‹�ú ¯ÖÏ×ŸÖ× −Ö×¬Ö �úÖμÖÖÔ»ÖμÖ œüÖ�úÖ (²ÖÖÓ�Ö»ÖÖ ¤êü¿Ö) ´Öë Æîü … ¾ÖÆüÖÑ �êú †Öšü ²Öï�úÖë �úÖ ³Ö¾Ö¤üßμÖ �ÖÖŸÖÖ 
(¾ÖÖêÃ¡ÖÖê ‹�úÖˆÓ™ËüÃÖ) Æü´ÖÖ¸êü ²Öï�ú ́ Öë Æîü … ‡Ó›üÖê-´μÖÖÓ´ÖÖ¸ü ²ÖÖê›Ôü ™Òêü›ü �êú ×»Ö‹ Æü´ÖÖ¸êü ²Öï�ú �úÖê ̄ Ö¤−ü ÖÖ×´ÖŸÖ ×�úμÖÖ 
�ÖμÖÖ Æîü †Öî¸ü ´μÖÖÓ´ÖÖ¸ü �êú ŸÖß −Ö ²Öï�úÖë �êú ³Ö¾Ö¤üßμÖ �ÖÖŸÖê (¾ÖÖêÃ¡ÖÖë ‹�úÖˆÓ™ËüÃÖ) ³Öß Æü´ÖÖ¸êü ²Öï�ú ´Öë Æîü …

4.6  ´Ö“Öí™ü ²ÖïØ�ú�Ö

×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ´Öë Æü´ÖÖ¸êü ²Öï�ú �êú ´Ö“Öí™ü ²ÖïØ�ú�Ö ¯ÖÏ³ÖÖ�Ö Öê ×›ü²Öë“Ö¸ü/²ÖÖÓ›ü ¬ÖÖ¸ü�úÖë �êú  −μÖÖÃÖß �êú 
ºþ¯Ö ´Öë − ÖÖî × −Ö�ÖÔ´ÖÖë �êú ×»Ö‹ �úÖ´Ö ×�úμÖÖ … �ú‡Ô �ú´¯Ö× −ÖμÖÖë �êú »ÖÖ³ÖÖÓ¿Ö/²μÖÖ•Ö �êú ³Öã�ÖŸÖÖ− Ö �êú ×»Ö‹ 
³Öß ‡ÃÖ ²Öï�ú  −Öê '³Öã�ÖŸÖÖ− Ö ¯ÖÏ¤üÖŸÖÖ ²Öï�ú' �êú ºþ¯Ö ´Öë �úÖ´Ö ×�úμÖÖ …

´Ö“Öí™ü ²ÖïØ�ú�Ö ¯ÖÏ³ÖÖ�Ö − Öê �ãú”û  ÃÖÖ¾ÖÔ•Ö×− Ö�ú �Öê¡Ö �êú ˆ¯Ö�Îú´ÖÖë/�úÖ¸ü¯ÖÖê¸êü™ËüÃÖ «üÖ¸üÖ •ÖÖ¸üß ¯ÖÏÖ¸Óü×³Ö�ú 
ÃÖÖ¾ÖÔ•Ö× −Ö�ú ¯ÖÏÃŸÖÖ¾ÖÖë �êú × −Ö»ÖÓ²Ö ÃÖÓ�ÖÏÆü�Ö ²Öï�ú¸ü �êú ºþ¯Ö ´Öë ³Öß �úÖ´Ö ×�úμÖÖ … ‡ÃÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ ´Öë ²Öï�ú 
ÃÖê»±ú ÃÖÙ™ü±úÖμÖ›ü ØÃÖ×›ü�êú™ü ²Öï�ú �êú ºþ¯Ö ´Öë ‡ÃÖ ²Öï�ú �úÖ  ¯ÖÓ•Öß�ú¸ü�Ö  ³ÖÖ¸üŸÖßμÖ  ¯ÖÏ×ŸÖ³Öæ×ŸÖ  ‹¾ÖÓ  
×¾Ö×− Ö´ÖμÖ ²ÖÖê›Ôü ´Öë �ú¸üÖμÖÖ �ÖμÖÖ Æîü ŸÖÖ×�ú μÖÆü †¯Ö −Öê �ÖÏÖÆü�úÖë �úÖê †ÖÃ²ÖÖ (†¾Öºþ¨ü ¸üÖ×¿Ö ÃÖ´ÖÙ£ÖŸÖ 
†Ö¾Öê¤ü− Ö) �úß ÃÖã×¾Ö¬ÖÖ ˆ¯Ö»Ö²¬Ö �ú¸üÖ ÃÖ�êú … ‹�ú �ú´¯Ö− Öß �úß †Öê¸ü ÃÖê ‡ÃÖ ¯ÖÏ³ÖÖ�Ö − Öê Œ¾ÖÖ×»Ö±úÖμÖ›ü 
‡ÓÃ™üß™üæ¿−Ö Ö»Ö ¯»ÖêÃÖ´Öë™ü �êú ÃÖÆü ¾μÖ¾ÖÃ£ÖÖ�úÖ¸ü�ú (�úÖê-‹ê¸ëü•Ö¸ü) �úÖ �úÖ´Ö ³Öß ×�úμÖÖ Æîü …

4.7 •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö −Ö

‡ÃÖ ²Öï�ú �úß †¯Ö −Öß ¯Öã�ŸÖÖ †Öî¸ü ‹�úß�éúŸÖ •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ¯ÖÏ�ÖÖ»Öß Æîü •ÖÖê μÖÆü ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸üŸÖß Æîü 
×�ú ×•ÖÃÖ •ÖÖê×�Ö´Ö �úß †Ö¿ÖÓ�úÖ Æîü ¾ÖÆü ̄ Ö×¸ü³ÖÖ×ÂÖŸÖ •ÖÖê×�Ö´Ö ÃÖß´ÖÖ �êú ³ÖßŸÖ¸ü Æîü †Öî¸ü ̂ ÃÖ�úß �Ö×ŸÖ¯ÖæÙŸÖ 
¯ÖμÖÖÔ¯ŸÖ ºþ¯Ö ÃÖê �ú¸ü ¤üß �Ö‡Ô Æîü … ‡ÃÖ ²Öï�ú �êú •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö �êú œüÖÑ“Öê ´Öë •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖÓ¸ü“Ö −ÖÖ, 
•ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö −Ö  −Öß×ŸÖμÖÖÑ, •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö �úÖμÖÖÔ −¾ÖμÖ −Ö †Öî¸ü †− Öã¾ÖŸÖ−Ô Ö ¯ÖÏ�ÖÖ»Öß ¿ÖÖ×´Ö»Ö Æîü …

²Öï�ú �êú ×»Ö‹ •ÖÖê×�Ö´Ö �úß ÃÖß´ÖÖ �êú × −Ö¬ÖÖÔ¸ü�Ö �úß ÃÖ´Ö�ÖÏŸÖ: ×•Ö´´Öê¤üÖ¸üß †Öî¸ü ¯ÖÏ³ÖÖ¾Öß •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö 
�úÖ ¤üÖ×μÖŸ¾Ö ²Öï�ú �êú ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö †Öî¸ü ¿ÖßÂÖÔÃ£Ö ¯ÖÏ²ÖÓ¬Ö− Ö ¯Ö¸ü Æîü … ²Öï�ú ´Öë ‹�ú ²ÖÖê›Ôü ÃŸÖ¸üßμÖ 
ÃÖ×´Ö×ŸÖ �úÖ �Öšü− Ö ×�úμÖÖ �ÖμÖÖ Æîü ×•ÖÃÖ�úÖ − ÖÖ´Ö ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ Æîü … 
μÖÆü ÃÖ×´Ö×ŸÖ † −μÖ ÃÖ×´Ö×ŸÖμÖÖë �úß ŸÖ¸üÆü Æüß Æîü •ÖîÃÖê •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö †ÖÓŸÖ×¸ü�ú ÃÖ×´Ö×ŸÖ, †ÖÛÃŸÖ ¤êüμÖŸÖÖ 
¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ †Öî¸ü ¯Ö×¸ü“ÖÖ»Ö −Ö�ÖŸÖ •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ … μÖê ÃÖ×´Ö×ŸÖμÖÖÑ ÃÖÓ²ÖÓ×¬ÖŸÖ •ÖÖê×�Ö´Ö 
¯ÖÏ²ÖÓ¬Ö− Ö �úÖ �úÖ´Ö ¤êü�ÖŸÖß Æïü … 

²Öï�ú − Öê ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö «üÖ¸üÖ †− Öã´ÖÖê×¤üŸÖ ×¾Ö×³Ö®Ö  −Öß×ŸÖμÖÖë �úÖ ×− Ö´ÖÖÔ�Ö ×�úμÖÖ Æîü ŸÖÖ×�ú μÖÆü †¯Ö −Öê 
ÃÖ³Öß •ÖÖê×�Ö´ÖÖë �úÖê ´ÖÖ¯Ö ÃÖ�êú, ˆÃÖ�úÖ ¯ÖÏ²ÖÓ¬Ö− Ö �ú¸ü ÃÖ�êú †Öî¸ü ˆÃÖê �ú´Ö �ú¸ü ÃÖ�êú … ²Öï�ú − Öê 
×•Ö− Ö ´ÖÆüŸ¾Ö¯Öæ�ÖÔ − Öß×ŸÖμÖÖë �úÖê ×¾Ö�ú×ÃÖŸÖ ×�úμÖÖ Æîü ¾Öê − Öß×ŸÖμÖÖÑ †ÖÓŸÖ×¸ü�ú ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ ´Öæ»μÖÖÓ�ú −Ö 
¯ÖÏ×�ÎúμÖÖ (†Ö‡Ô ÃÖß ‹ ‹ ¯Öß), ¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ •ÖÖê×�Ö´Ö, †ÖÛÃŸÖ ¤êüμÖŸÖÖ ¯ÖÏ²ÖÓ¬Ö− Ö, ¯ÖÏ�ú™üß�ú¸ü�Ö, Šú�Ö 
»Öê�ÖÖ-¯Ö¸üß�ÖÖ, ¾μÖ¾ÖÃÖÖμÖ ¯Ö£Ö-×− Öºþ¯Ö�Ö, ŸÖ −ÖÖ¾Ö •ÖÖÑ“Ö, Šú�Ö •ÖÖê×�Ö´Ö �ú´Ö �ú¸ü− Öê �úß ŸÖ�ú −Öß�ú †Öî¸ü 
ÃÖÓ¯ÖÖÝÀ¾Ö�ú ¯ÖÏ²ÖÓ¬Ö− Ö  −Öß×ŸÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æïü …

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ×¤ü¿ÖÖ ×− Ö¤ìü¿ÖÖë �êú † −Öãºþ¯Ö ‡ÃÖ ²Öï�ú − Öê 31 ´ÖÖ“ÖÔ 2009 ÃÖê Ã¾ÖμÖÓ �úÖê 
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by adopting Standardized Approach for Credit Risk, Basic Indica-

tor Approach for Operational Risk and Standardized Duration Ap-

proach for Market Risk for computing the capital adequacy ratio. 

Th e Bank has been computing the Capital to Risk Weighted Assets 

Ratio (CRAR) on parallel basis under Basel-I and Basel-II norms at 

quarterly interval. Th e CRAR of the Bank is summarized as under:

As on 31.03.2011 Basel-I Basel-II

Tier 1 % 7.61 8.90

Tier 2% 3.55 4.15

CRAR % 11.16 13.05

Th e Bank has put in place its Internal Capital Adequacy Assessment 

Process (ICAAP) to assess both risks to which it is exposed to and 

the risk management processes which are put in place to manage 

and mitigate those risks and also to evaluate its capital adequacy 

relative to its risks. 

ICAAP Document of the Bank for FY 2010-11 was formulated in 

the line of RBI guidelines on Pillar-II & submitted to RBI. Quarterly 

projections of capital (with back-testing with achievement) have 

been undertaken during FY 2010-11.  

Bank conducted portfolio analysis of major industries / sectors, 

where Bank’s exposure is substantial, to study the impact of that 

particular industry / sector on the credit portfolio of the Bank 

and the prevalent market scenario. Compact Portfolio analyses of 

certain select sectors/industries where Bank is having substantial 

exposure was undertaken in order to present overview of these sec-

tors to the Management/Board. 

Macro-level Analysis of the entire credit portfolio of the Bank cov-

ering the quality of the credit portfolio vis-à-vis return, overall risk 

return scenario, prudential and substantial exposure norms, NII & 

NIM etc. was carried out on quarterly basis. 

With the introduction of Base Rate by RBI, the Bank calculated 

Base Rate as per methodology suggested by RBI and reviewed the 

same in every quarter as required by RBI.

Analysis of various exposure norms, to ensure Bank’s various expo-

sures are within the exposure limits/ceilings fi xed by RBI/ Bank’s 

Board and analysis on migration of risk rating for large borrowal 

accounts had been undertaken on half-yearly basis.

In line with RBI guidelines and model Stress Testing policy of IBA, 

the Bank conducted   Stress Testing on Liquidity Risk, Interest Rate 

Risk, Credit Risk-impact on capital adequacy and profi tability on 

half yearly basis. 

Th e Bank has put in place a Loan Review Mechanism to improve 

the quality of loan assets and to ensure adherence to the poli-

cies, procedures and other statutory requirements. Th e Bank also 

ÃÖ±ú»ÖŸÖÖ¯Öæ¾ÖÔ�ú ²ÖîÃÖê»Ö II �êú œüÖÑ“Öê ´Öë œüÖ»Ö ×»ÖμÖÖ Æîü …  μÖÆü  ¯Ö×¸ü¾ÖŸÖÔ −Ö Šú�Ö •ÖÖê×�Ö´Ö �êú  ×»Ö‹ ´ÖÖ 
−Ö�úß�éúŸÖ ¥üÛÂ™ü�úÖê�Ö †¯Ö −ÖÖ�ú¸ü, ¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ •ÖÖê×�Ö´Ö �êú ×»Ö‹ †Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖÓ�êúŸÖ�ú ¥üÛÂ™ü�úÖê�Ö 
†¯Ö −ÖÖ�ú¸ü, ×¾Ö¯Ö�Ö− Ö •ÖÖê×�Ö´Ö �êú ×»Ö‹ ´ÖÖ −Ö�úß�éúŸÖ †¾Ö×¬Ö ¥üÛÂ™ü�úÖê�Ö †¯Ö −ÖÖ�ú¸ü ×�úμÖÖ �ÖμÖÖ Æîü 
ŸÖÖ×�ú ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ † −Öã¯ÖÖŸÖ �úß �Ö�Ö− ÖÖ ÆüÖê ÃÖ�êú … ‡ÃÖ ²Öï�ú − Öê ¯ÖæÓ•Öß �êú •ÖÖê×�Ö´Ö ³ÖÖ×¸üŸÖ †ÖÛÃŸÖ 
† −Öã¯ÖÖŸÖ �úß �Ö�Ö− ÖÖ ×ŸÖ´ÖÖÆüß †ÓŸÖ¸üÖ»Ö ¯Ö¸ü ²ÖêÃÖê»Ö I †Öî¸ü ²ÖêÃÖê»Ö II �êú ŸÖÆüŸÖ ÃÖ´ÖÖ −ÖÖÓŸÖ¸ü †Ö¬ÖÖ¸ü 
¯Ö¸ü �úß Æîü … ²Öï�ú �úß ¯ÖæÓ•Öß �êú •ÖÖê×�Ö´Ö - ³ÖÖ×¸üŸÖ †ÖÛÃŸÖ † −Öã¯ÖÖŸÖ (ÃÖß †Ö¸ü ‹ †Ö¸ü) �úÖ ÃÖÖ¸üÖÓ¿Ö 
− Öß“Öê ×¤üμÖÖ �ÖμÖÖ Æîü :

31.03.2011 �úÖê ²ÖêÃÖê»Ö I ²ÖêÃÖê»Ö II

™üÖμÖ¸ü 1% 7.61 8.90

™üÖμÖ¸ü 2% 3.55 4.15

ÃÖß †Ö¸ü ‹ †Ö¸ü % 11.16 13.05

²Öï�ú − Öê †¯Ö− Öß †ÖÓŸÖ×¸ü�ú ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ ´Öæ»μÖÖÓ�ú −Ö ¯ÖÏ×�ÎúμÖÖ ŸÖîμÖÖ¸ü �úß Æîü ŸÖÖ×�ú μÖÆü †¯Ö− Öê •ÖÖê×�Ö´ÖÖë 
�úÖ ´Öæ»μÖÖÓ�ú −Ö �ú¸ü ÃÖ�êú †Öî¸ü ˆ −Ö •ÖÖê×�Ö´ÖÖë �úÖ ¯ÖÏ²ÖÓ¬Ö− Ö �ú¸ü− Öê †Öî¸ü •ÖÖê×�Ö´ÖÖë �úÖê �ú´Ö �ú¸ü− Öê ŸÖ£ÖÖ 
•ÖÖê×�Ö´ÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ �úÖ ´Öæ»μÖÖÓ�ú− Ö �ú¸ü− Öê ÆêüŸÖã ŸÖîμÖÖ¸ü �úß �Ö‡Ô •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö 
¯ÖÏ×�ÎúμÖÖ �úß ÃÖ´Öß�ÖÖ �ú¸ü ÃÖ�êú …

×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 �êú ×»Ö‹ ŸÖîμÖÖ¸ü †ÖÓŸÖ×¸ü�ú ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ ´Öæ»μÖÖÓ�ú− Ö ¯ÖÏ×�ÎúμÖÖ ³ÖÖ¸üŸÖßμÖ 
×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ ×¯Ö»Ö¸ü II ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ´ÖÖ�ÖÔ-×− Ö¤ìü¿ÖÖë �êú † −Öãºþ¯Ö × −ÖÙ´ÖŸÖ �úß �Ö‡Ô £Öß †Öî¸ü ‡ −Æëü 
³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ¯ÖÖÃÖ ³Öê•Ö ×¤üμÖÖ �ÖμÖÖ Æîü … ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 ´Öë ¯ÖæÓ•Öß �úÖ ×ŸÖ´ÖÖÆüß 
¯Öæ¾ÖÖÔ −Öã´ÖÖ− Ö (¤ãüÆü¸üß •ÖÖÑ“Ö †Öî¸ü ˆ¯Ö»ÖÛ²ÖμÖÖë ÃÖ×ÆüŸÖ) ×�úμÖÖ �ÖμÖÖ Æîü …
²Öï�ú  −Öê ˆ− Ö ²Ö›Íêü ˆªÖê�ÖÖë/�Öê¡ÖÖë �úÖ ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê ×¾Ö¿»ÖêÂÖ�Ö ³Öß ×�úμÖÖ Æîü ×•Ö −Ö´Öë ‡ÃÖ�úÖ × −Ö¾Öê¿Ö 
†×¬Ö�ú Æîü ŸÖÖ×�ú ²Öï�ú �êú Šú�Ö ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê ¯Ö¸ü ˆÃÖ ˆªÖê�Ö ×¾Ö¿ÖêÂÖ:�Öê¡Ö ×¾Ö¿ÖêÂÖ �êú ¯ÖÏ³ÖÖ¾Ö †Öî¸ü 
´ÖÖî•Öæ¤üÖ ²ÖÖ•ÖÖ¸ü �êú ¯Ö×¸ü¥ü¿μÖ �úÖ ³Öß †¬μÖμÖ −Ö ×�úμÖÖ •ÖÖ ÃÖ�êú … �ãú”û “ÖãØ− Ö¤üÖ �Öê¡ÖÖë/ˆªÖê�ÖÖë �úÖ ÃÖ‘Ö −Ö 
¯ÖÖê™Ôü±úÖê×»ÖμÖÖê ×¾Ö¿»ÖêÂÖ�Ö ×�úμÖÖ �ÖμÖÖ - ×•Ö− Ö´Öë ²Öï�ú  −Öê †×¬Ö�ú ¯Ö×¸ü´ÖÖ�Ö ´Öë ×− Ö¾Öê¿Ö ×�úμÖÖ Æîü, ŸÖÖ×�ú 
‡− Ö �Öê¡ÖÖë �úß ÃÖ´Ö�ÖÏ ÛÃ£Ö×ŸÖ �úÖê ¯ÖÏÎ²ÖÓ¬Ö− Ö/× −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �êú ÃÖ´Ö�Ö ¯ÖÏÃŸÖãŸÖ ×�úμÖÖ •ÖÖ ÃÖ�êú …

²Öï�ú �êú ÃÖ´ÖÃŸÖ Šú�Ö ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê �úÖ ×ŸÖ´ÖÖÆüß †Ö¬ÖÖ¸ü ¯Ö¸ü ´Öî�ÎúÖê ÃŸÖ¸ü ¯Ö¸ü ×¾Ö¿»ÖêÂÖ�Ö ×�úμÖÖ �ÖμÖÖ 
×•Ö −Ö´Öë Šú�Ö ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê �úß �Öã�Ö¾Ö¢ÖÖ †Öî¸ü ˆÃÖ�êú ÃÖ´Ö�Ö ¯ÖÏ×ŸÖ»ÖÖ³Ö, ÃÖ´ÖÃŸÖ •ÖÖê×�Ö´Ö ¯ÖÏ×ŸÖ»ÖÖ³Ö 
¯Ö×¸ü¥ü¿μÖ, ×¾Ö¾Öê�ú¯Öæ�ÖÔ ‹¾ÖÓ ¯ÖμÖÖÔ¯ŸÖ × −Ö¾Öê¿Ö ´ÖÖ −Ö¤Óü›ü, ¿Öã¨ü ²μÖÖ•Ö †ÖμÖ ‹¾ÖÓ ¿Öã¨ü ²μÖÖ•Ö ´ÖÖÙ•Ö− Ö †Ö×¤ü 
¿ÖÖ×´Ö»Ö Æïü …
³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ †Ö¬ÖÖ¸ü ¤ü¸ü �úß ¿Öãºþ†ÖŸÖ ×�ú‹ •ÖÖ −Öê �êú ÃÖÖ£Ö Æüß ²Öï�ú  −Öê ‡ÃÖ�úÖ †Ö�ú»Ö −Ö 
³ÖÖ.×¸ü.²Öï�ú «üÖ¸üÖ ÃÖã—ÖÖ‹ ŸÖ¸üß�êú ÃÖê ×�úμÖÖ †Öî¸ü ³ÖÖ.×¸ü.²Öï�ú �úß •Öºþ¸üŸÖ �êú † −Öãºþ¯Ö ¯ÖÏŸμÖê�ú ×ŸÖ´ÖÖÆüß 
´Öë ‡ÃÖ�úß ÃÖ´Öß�ÖÖ ³Öß �úß Æîü …
²Öï�ú �êú ×¾Ö×³Ö®Ö × −Ö¾Öê¿Ö ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú/²Öï�ú �êú ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö «üÖ¸üÖ ŸÖμÖ �úß �Ö‡Ô ÃÖß´ÖÖ†Öë 
�êú ³ÖßŸÖ¸ü Æïü - μÖÆü ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü −Öê �êú ×»Ö‹ ×¾Ö×³Ö®Ö ×− Ö¾Öê¿Ö ¯ÖÏ´ÖÖ¯ÖÖë �úÖ ×¾Ö¿»ÖêÂÖ�Ö †Öî¸ü ²Ö›Íêü 
ˆ¬ÖÖ¸ü�ú¢ÖÖÔ �ÖÖŸÖÖë  �êú •ÖÖê×�Ö´Ö ÁÖê�Öß ×− Ö¬ÖÖÔ¸ü�Ö �êú ²Ö¤ü»ÖÖ¾Ö �úÖ ×¾Ö¿»ÖêÂÖ�Ö ”û´ÖÖÆüß †Ö¬ÖÖ¸ü ¯Ö¸ü 
×�úμÖÖ �ÖμÖÖ Æîü …
³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ´ÖÖ�ÖÔ ×− Ö¤ìü¿ÖÖë †Öî¸ü ³ÖÖ¸üŸÖßμÖ ²Öï�ú ÃÖÓ‘Ö �úß ´ÖÖ −Ö�ú ŸÖ −ÖÖ¾Ö •ÖÖÑ“Ö − Öß×ŸÖ �êú 
† −Öãºþ¯Ö ²Öï�ú  −Öê †¯Ö− Öê − Ö�ú¤üß •ÖÖê×�Ö´Ö, ²μÖÖ•Ö ¤ü¸ü •ÖÖê×�Ö´Ö, ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ †Öî¸ü »ÖÖ³Ö¯ÖÏ¤üŸÖÖ ¯Ö¸ü 
Šú�Ö •ÖÖê×�Ö´Ö ¯ÖÏ³ÖÖ¾Ö �úß ŸÖ −ÖÖ¾Ö •ÖÖÑ“Ö ”û´ÖÖÆüß †Ö¬ÖÖ¸ü ¯Ö¸ü �úß Æîü … 

Šú�Ö †ÖÛÃŸÖμÖÖë �úß �Öã�Ö¾Ö¢ÖÖ ´Öë ÃÖã¬ÖÖ¸ü �ú¸ü −Öê †Öî¸ü ÃÖÓ²ÖÓ×¬ÖŸÖ − Öß×ŸÖ†Öë, ¯Ö¨ü×ŸÖμÖÖë †Öî¸ü †− μÖ 
ÃÖÖÓ×¾Ö×¬Ö�ú •Öºþ¸üŸÖÖë �úÖ † −Öã¯ÖÖ»Ö− Ö ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü− Öê �êú ×»Ö‹ ²Öï�ú − Öê ‹�ú Šú�Ö ÃÖ´Öß�ÖÖ ×�ÎúμÖÖ×¾Ö×¬Ö 
ŸÖîμÖÖ¸ü �úß Æîü …  Šú�Ö  ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê  �úß  �Öã�Ö¾Ö¢ÖÖ ´Öë ÃÖã¬ÖÖ¸ü �ú¸ü −Öê �êú ×»Ö‹ ²Öï�ú − Öê ‹êÃÖê �ÖÖŸÖÖë �úß 
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undertakes on-site credit audit for accounts  having credit  limit  over 

` 40.00 lacs to improve the quality of credit portfolio.

Bank initiated various steps for successful migration to Advanced 

Approaches, like Business Line mapping of various activities of 

the Bank for Th e Standardized Approach (TSA) for computation 

of Capital Charge under Operational Risk. Bank has made its loan 

appraisal function independent of Risk Rating function. Internal 

risk rating of loan accounts using IMaCS Risk Scorer Model is being 

undertaken which will serve as the ideal platform for migration to 

FIRB (Foundation Internal Risk Based) approach for calculation of 

capital charge under Credit Risk.

Th e Bank has articulated policies to control and monitor its trea-

sury functions. Th e Bank also has  put in place an Asset Liability 

Management Policy to address the liquidity risk. Th ese policies 

comprise management practices, procedures, prudential risk lim-

its, review mechanisms and reporting systems. Th ese policies are 

revised periodically in line with changes in fi nancial and market 

conditions.

In order to compute and manage capital requirement under Mar-

ket Risk on an ongoing basis, Bank is in the process of procuring an 

Integrated Treasury Management System (ITMS) which will also 

facilitate automated computation of capital charge for Market Risk 

using the IMA (Internal Models Approach). Th e model/s used in 

ITMS will further strengthen the internal control system of invest-

ment portfolio of the Bank.

As a part of risk management & control the Bank is using the ALM 

system for studying and analyzing the Interest Rate Sensitivity 

(GAP Analysis), Maturity & Liquidity Analysis. Tools like Earning 

at Risk and Modifi ed Duration are used for interest rate risk man-

agement and improving the Net Interest Margin.

Th e Bank has constituted the Asset Liability Management Com-

mittee (ALCO) which meets at regular intervals to review the inter-

est rates scenario, product pricing for both deposits and advances, 

desired maturity profi le of the incremental assets and liabilities, 

demand for bank funds, fi xation of Bank’s Base-Rate, cash fl ows of 

the Bank, Profi t Planning and overall balance sheet management.

Th e Operational Risk Management Committee (ORMC) has the 

responsibility of monitoring the operational risk of the Bank. Th e 

Bank collects and analyses loss data on operational risk based on 

diff erent parameters on a quarterly basis and, wherever necessary, 

corrective steps are taken.

Bank nominated its offi  cers for various trainings/seminars on Risk 

Management at reputed institutions like NIBM, IBA, IDRBT, NIB-

SCOM, SBI etc for skill development.

For senior executives of the Bank, workshop was conducted on 

IFRS (International Financial Reporting System) & Risk Manage-

ment by inviting executives from RBI, IBA & industry experts on 

Risk Management. 

»Öê�ÖÖ-¯Ö¸üß�ÖÖ �úÖ �úÖ´Ö ¿ÖÖ�ÖÖ ×¾Ö¿ÖêÂÖ ´Öë Æüß ¿Öãºþ �ú¸ü ×¤üμÖÖ Æîü ×•ÖÃÖ�úß ˆ¬ÖÖ¸ü ÃÖß´ÖÖ 40.00 »ÖÖ�Ö 
ºþ¯Ö‹ ÃÖê †×¬Ö�ú Æîü…
¯Ö×¸ü“ÖÖ»Ö−Ö�ÖŸÖ •ÖÖê×�Ö´Ö �êú ŸÖÆüŸÖ ¯ÖæÓ•Öß ¯ÖÏ³ÖÖ¸ü �úß �Ö�Ö −ÖÖ ÆêüŸÖã ´ÖÖ− Ö�úß�éúŸÖ ¥üÛÂ™ü�úÖê�Ö †¯Ö −ÖÖ− Öê �êú 
×»Ö‹ ¾μÖ¾ÖÃÖÖμÖ ¯Ö£Ö ×− Öºþ¯Ö�Ö •ÖîÃÖê ×¾Ö×³Ö®Ö �úÖμÖÔ�ú»ÖÖ¯ÖÖë �úß ŸÖ¸üÆü �êú †¬Öã −ÖãŸÖ− Ö ¥üÛÂ™ü�úÖê�Ö �úÖê 
ÃÖ±ú»ÖŸÖÖ¯Öæ¾ÖÔ�ú »ÖÖ�Öæ �ú¸ü −Öê �úß ×¤ü¿ÖÖ ´Öë ²Öï�ú − Öê �ú‡Ô �ú¤ü´Ö ˆšüÖ‹Ó Æîü… ²Öï�ú − Öê †¯Ö− Öê Šú�Ö ÃÖ´Öß�ÖÖ 
�úÖμÖÔ �úÖê •ÖÖê×�Ö´Ö ÁÖê�Öß ×− Ö¬ÖÖÔ¸ü�Ö �úÖμÖÔ ÃÖê †»Ö�Ö �ú¸ü ×»ÖμÖÖ Æîü … Šú�Ö �ÖÖŸÖÖë �úÖ †ÖÓŸÖ×¸ü�ú •ÖÖê×�Ö´Ö 
ÁÖê�Öß × −Ö¬ÖÖÔ¸ü�Ö †Ö‡Ô´ÖîŒÃÖ ×¸üÃ�ú Ã�úÖê¸ü¸ü ´ÖÖò›êü»Ö �úÖ ˆ¯ÖμÖÖê�Ö �ú¸üŸÖê Æãü‹ ×�úμÖÖ �ÖμÖÖ Æîü •ÖÖê Šú�Ö 
•ÖÖê×�Ö´Ö �êú ŸÖÆüŸÖ ¯ÖæÓ•Öß ¯ÖÏ³ÖÖ¸ü �úÖ ×ÆüÃÖÖ²Ö �ú¸ü −Öê �úê ×»Ö‹ ²Öã×− ÖμÖÖ¤üß †ÖÓŸÖ×¸ü�ú •ÖÖê×�Ö´Ö †Ö¬ÖÖ×¸üŸÖ 
¥üÛÂ™ü�úÖê�Ö †¯Ö− ÖÖ‹ •ÖÖ− Öê �êú ×»Ö‹ †Ö¤ü¿ÖÔ †Ö¬ÖÖ¸ü Æîü …

†¯Ö− Öê �úÖêÂÖ ÃÖÓ²ÖÓ¬Öß �úÖ´ÖÖë �êú ×− ÖμÖÓ¡Ö�Ö ‹¾ÖÓ †− Öã¾ÖŸÖÔ− Ö ÆêüŸÖã ²Öï�ú �úß Ã¯ÖÂ™ü − Öß×ŸÖμÖÖÑ Æïü … ²Öï�ú − Öê − Ö�ú¤üß 
•ÖÖê×�Ö´Ö �úß ¤êü�Ö¸êü�Ö �êú ×»Ö‹ †ÖÛÃŸÖ ¤êüμÖŸÖÖ ¯ÖÏ²ÖÓ¬Ö− Ö  −Öß×ŸÖ ŸÖîμÖÖ¸ü �úß Æîü … ‡ÃÖ�êú ŸÖÆüŸÖ ¯ÖÏ²ÖÓ¬Ö− Ö 
ÃÖÓ¾μÖ¾ÖÆüÖ¸ü, ¯Ö¨ü×ŸÖμÖÖÑ, ×¾Ö¾Öê�ú¯Öæ�ÖÔ •ÖÖê×�Ö´Ö ÃÖß´ÖÖ‹Ó, ÃÖ´Öß�ÖÖ ×�ÎúμÖÖ-×¾Ö×¬Ö †Öî¸ü ×¸ü¯ÖÖêÚ™ü�Ö ¯ÖÏ�ÖÖ»Öß 
†Ö×¤ü ¿ÖÖ×´Ö»Ö Æïü … ÃÖ´ÖμÖ ÃÖ´ÖμÖ ¯Ö¸ü ‡− Ö − Öß×ŸÖμÖÖë ´Öë ÃÖÓ¿ÖÖê¬Ö− Ö ³Öß ×�úμÖÖ •ÖÖŸÖÖ Æîü †Öî¸ü μÖÆü ÃÖÓ¿ÖÖê¬Ö− Ö 
×¾Ö¢ÖßμÖ †Öî¸ü ²ÖÖ•ÖÖ¸ü �úß ÛÃ£Ö×ŸÖ �úÖê ¬μÖÖ −Ö ´Öë ¸ü�Ö�ú¸ü ×�úμÖÖ •ÖÖŸÖÖ Æîü …

²ÖÖ•ÖÖ¸ü •ÖÖê×�Ö´Ö �êú ŸÖÆüŸÖ ̄ ÖæÓ•Öß �úß •Öºþ¸üŸÖ �úÖ ×ÆüÃÖÖ²Ö �ú¸ü −Öê †Öî¸ü ̂ ÃÖ�úÖ ̄ ÖÏ²ÖÓ¬Ö− Ö ÃÖŸÖŸÖ †Ö¬ÖÖ¸ü ̄ Ö¸ü 
�ú¸ü− Öê �êú ×»Ö‹ ²Öï�ú ‹�ú ‹�úß�éúŸÖ �úÖêÂÖ ¯ÖÏ²ÖÓ¬Ö− Ö ¯ÖÏ�ÖÖ»Öß �úß †×¬Ö¯ÖÏÖÛ¯ŸÖ �úß ¯ÖÏ×�ÎúμÖÖ ´Öë Æîü … ‡ÃÖÃÖê 
†ÖÓŸÖ×¸ü�ú ´ÖÖ− Ö�ú ¥üÛÂ™ü�úÖê�Ö (†Ö‡Ô ‹´Ö ‹) �úÖ ¯ÖÏμÖÖê�Ö �ú¸üŸÖê Æãü‹ ²ÖÖ•ÖÖ¸ü •ÖÖê×�Ö´Ö ÆêüŸÖã ¯ÖæÓ•Öß ¯ÖÏ³ÖÖ¸ü 
�úÖ ×ÆüÃÖÖ²Ö Ã¾Ö“ÖÖ×»ÖŸÖ ŸÖ¸üß�êú ÃÖê �ú¸ü− Öê �úß ÃÖã×¾Ö¬ÖÖ ³Öß ×´Ö»Öê�Öß … ‹�úß�éúŸÖ �úÖêÂÖ ¯ÖÏ²ÖÓ¬Ö− Ö ¯ÖÏ�ÖÖ»Öß 
(†Ö‡Ô ™üß ‹´Ö ‹ÃÖ) ´Öë ˆ¯ÖμÖÖê�Ö ×�ú‹ �Ö‹ ´ÖÖ− Ö�ú ÃÖê ²Öï�ú �êú ×− Ö¾Öê¿Ö ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê �úß †ÖÓŸÖ×¸ü�ú 
× −ÖμÖÓ¡Ö�Ö ¯ÖÏ�ÖÖ»Öß ³Öß ´Ö•Ö²ÖæŸÖ ÆüÖê�Öß …
•ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö †Öî¸ü ×− ÖμÖÓ¡Ö�Ö �êú ‹�ú ³ÖÖ�Ö Ã¾Öºþ¯Ö μÖÆü ²Öï�ú †ÖÛÃŸÖ ¤êüμÖŸÖÖ ¯ÖÏ²ÖÓ¬Ö− Ö (‹ ‹»Ö ‹´Ö) 
¯ÖÏ�ÖÖ»Öß �úÖ ˆ¯ÖμÖÖê�Ö ²μÖÖ•Ö ¤ü¸ü ÃÖÓ¾Öê¤ü− Ö¿Öß»ÖŸÖÖ (�Öî¯Ö ‹ −ÖÖ×»Ö×ÃÖÃÖ) �êú ×¾Ö¿»ÖêÂÖ�Ö †Öî¸ü ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ 
†Öî¸ü − Ö�ú¤üß ×¾Ö¿»ÖêÂÖ�Ö �úÖ †¬μÖμÖ− Ö �ú¸ü− Öê �êú ×»Ö‹ �ú¸ü ¸üÆüÖ Æîü … •ÖÖê×�Ö´Ö ¯Ö¸ü †•ÖÔ− Ö †Öî¸ü 
ÃÖÓ¿ÖÖê×¬ÖŸÖ †¾Ö×¬Ö •ÖîÃÖê ˆ¯Ö�ú¸ü�ÖÖë �úÖ ˆ¯ÖμÖÖê�Ö ²μÖÖ•Ö ¤ü¸ü •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö †Öî¸ü ¿Öã¨ü ²μÖÖ•Ö ´ÖÖÙ•Ö− Ö 
´Öë ÃÖã¬ÖÖ¸ü �êú ×»Ö‹ ×�úμÖÖ •ÖÖŸÖÖ Æîü …
²Öï�ú  −Öê ‹�ú †ÖÛÃŸÖ ¤êüμÖŸÖÖ ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ �úÖ �Öšü− Ö ×�úμÖÖ Æîü ×•ÖÃÖ�úß ²Öîšü�ú × −ÖμÖ×´ÖŸÖ †Ö¬ÖÖ¸ü 
¯Ö¸ü ÆüÖêŸÖß Æîü †Öî¸ü ‡ÃÖ ²Öîšü�ú ´Öë ²μÖÖ•Ö ¤ü¸ü ¯Ö×¸ü¥ü¿μÖ, •Ö´ÖÖ †Öê¸ü Šú�ÖÖë �êú ˆŸ¯ÖÖ¤ü ´Öæ»μÖ −Ö, ²ÖœÍüŸÖß 
†ÖÛÃŸÖ ‹¾ÖÓ ¤êüμÖŸÖÖ �úß ¾ÖÖÓ×”ûŸÖ ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¯ÖÏÖê±úÖ‡»Ö, ²Öï�ú ×− Ö×¬Ö �úß ´ÖÖÑ�Ö, ²Öï�ú �úß †Ö¬ÖÖ¸ü ¤ü¸ü 
�úÖ ×− Ö¬ÖÖÔ¸ü�Ö ²Öï�ú ´Öë − Ö�ú¤üß ¯ÖÏ¾ÖÖÆü, ´Öã −ÖÖ±úÖ μÖÖê•Ö− ÖÖ †Öî¸ü ÃÖ´Ö�ÖÏŸÖ: ŸÖã»Ö −Ö-¯Ö¡Ö ¯ÖÏ²ÖÓ¬Ö− Ö �úß ÃÖ´Öß�ÖÖ 
�úß •ÖÖŸÖß Æîü …

¯Ö×¸ü“ÖÖ»Ö −Ö�ÖŸÖ •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ �úÖ ¤üÖ×μÖŸ¾Ö μÖÆü Æîü ×�ú ¾ÖÆü ²Öï�ú �êú ¯Ö×¸ü“ÖÖ»Ö −Ö�ÖŸÖ •ÖÖê×�Ö´ÖÖë 
�úÖ † −Öã¾ÖŸÖÔ −Ö �ú¸ê … ²Öï�ú ×ŸÖ´ÖÖÆüß †Ö¬ÖÖ¸ü ¯Ö¸ü ¯Ö×¸ü“ÖÖ»Ö −Ö�ÖŸÖ •ÖÖê×�Ö´Ö ¯Ö¸ü ÆüÖ×− Ö �êú †ÖÑ�ú›Íêü •Öã™üÖŸÖÖ 
Æîü †Öî¸ü ̂ ÃÖ�úÖ ×¾Ö¿»ÖêÂÖ�Ö ×¾Ö×³Ö®Ö ̄ ÖÏ´ÖÖ¯ÖÖë ̄ Ö¸ü �ú¸üŸÖÖ Æîü ŸÖ£ÖÖ •ÖÆüÖÑ •Öºþ¸üŸÖ ÆüÖêŸÖß Æîü ¾ÖÆüÖÑ ̂ ÃÖ´Öë ÃÖã¬ÖÖ¸ü 
�êú ˆ¯ÖÖμÖ �ú¸üŸÖÖ Æîü …
–ÖÖ −Ö ¾Ö¬Ö−Ô Ö ÆêüŸÖã ²Öï�ú †¯Ö −Öê †×¬Ö�úÖ×¸üμÖÖë �úÖê ‹− Ö †Ö‡Ô ²Öß ‹´Ö, †Ö‡Ô ²Öß ‹, †Ö‡Ô ›üß †Ö¸ü ²Öß ™üß, 
×− Ö²ÃÖ �úÖò´Ö, ‹ÃÖ ²Öß †Ö‡Ô †Ö×¤ü •ÖîÃÖê �μÖÖ×ŸÖ»Ö²¬Ö ÃÖÓÃ£ÖÖ −ÖÖë ́ Öë, •ÖÖê×�Ö´Ö ̄ ÖÏ²ÖÓ¬Ö− Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö×³Ö®Ö 
¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´ÖÖë/ÃÖê´Öß −ÖÖ¸üÖë ´Öë ³Öß  −ÖÖ×´ÖŸÖ �ú¸üŸÖÖ Æîü …
²Öï�ú �êú ¾Ö×¸üÂšü �úÖμÖÔ¯ÖÖ»Ö�úÖë �êú ×»Ö‹ †ÓŸÖ¸üÖÔÂ™ÒüßμÖ ×¾Ö¢ÖßμÖ ¯ÖÏ×ŸÖ¾Öê¤ü− Ö ¯ÖÏ�ÖÖ»Öß (†Ö‡Ô ‹±ú †Ö¸ü ‹ÃÖ) 
‹¾ÖÓ •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ¯Ö¸ü ‹�ú �úÖμÖÔ¿ÖÖ»ÖÖ �úÖ †ÖμÖÖê•Ö− Ö ×�úμÖÖ �ÖμÖÖ … ‡ÃÖ´Öë •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ¯Ö¸ü 
×¾Ö¿ÖêÂÖ–ÖŸÖÖ ¯ÖÏÖ¯ŸÖ ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú, ³ÖÖ¸üŸÖßμÖ ²Öï�ú ÃÖÓ‘Ö ŸÖ£ÖÖ ˆªÖê�ÖÖë �êú �úÖμÖÔ¯ÖÖ»Ö�úÖë �úÖê ³Öß 
†Ö´ÖÓ×¡ÖŸÖ ×�úμÖÖ �ÖμÖÖ £ÖÖ …
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4.8 PREMISES 

For providing better customer services and with a view to improve 

operational effi  ciency, the Bank is providing eff ective functional 

support by ensuring a better ambience of the Branches/Offi  ces, 

providing better customer facilities and undertaking various con-

structional and refurbishing works at diff erent locations of the 

Bank. During the year 2010-11, 52 existing Branches have been 

refurbished. Entire 4th fl oor of Head Offi  ce building has been re-

furbished with modern ambience. For establishment of Corporate 

Finance Branch,  Kolkata, entire southern side of our Old Court 

House Street Branch has been fully refurbished. Th e construction 

of Bank’s own buildings for housing Regional Offi  ce, Branch with 

currency chest etc. have been started at Bhubaneswar (Orissa)  and 

Kalyani (West Bengal). Installation of HT Transformer of CESC for 

supply of dedicated 600 KVA electrical line for the Data Centre  is 

in progress. Seventy nine properties of the Bank  have been reval-

ued during the year. 

4.9 SECURITY 

Th e Standing Security Committee of the Bank has periodically re-

viewed implementation of security arrangements at the Branches. 

Under the review, the Bank has brought 81 currency chest Branch-

es under the constant surveillance by installation of close circuit 

TV (CCTV) to monitor and record the movement of any kind inside 

the Branch premises round the clock. Th e system facilitate retrieval 

of Video recording of all incidence/ movements during 90 days. Th e 

Bank has further strengthened security and safety arrangement of 

the cash kept in cash safes by installing time lock device in 557 

important branches. 

In accordance of the instruction of Reserve Bank of India, Bank 

has successfully introduced the integrated security solution (ISS) 

in four currency chest Branches in Kolkata, which facilitate direct 

intervention of police in case of any eventuality. Bank has also in-

stalled CCTV in 30 branches located in risk prone area across the 

country. 

Bank has recruited 125 armed guards for CCRCs  for  ensuring  

safety and security for remittance duty and posting at vulnerable 

branches of the Bank. 

As per the Clean Note Policy of Reserve Bank of India, all the 

Branches have been provided with duel display Note Counting ma-

chines. All the currency chest branches and the Branches having 

daily average cash handling of  `50 lac and above have been pro-

vided with Note Sorting Machines.    

4.10 INFORMATION TECHNOLOGY 

After achieving 100% CBS for all Branches of the Bank in 2009-10, 

focus was shifted during the year 2010-11 on improving customer 

service through available technology platform and shifting of back 

offi  ce functions to centralized locations so that Branches can con-

centrate on business development and customer service. Key ini-

tiatives in this area are centralization of important activities like 

generation of MIS related reports, Audit Reports, Balance Sheets, 

4.8 ¯Ö×¸üÃÖ¸ü 

²Öï�ú ²ÖêÆüŸÖ¸ü �ÖÏÖÆü�ú ÃÖê¾ÖÖ ̄ ÖÏ¤üÖ− Ö �ú¸ü− Öê ‹¾ÖÓ ̄ Ö×¸ü“ÖÖ»Ö −Ö ¤ü�ÖŸÖÖ ̂ ®ÖŸÖ �ú¸ü− Öê �êú ×»Ö‹ ¿ÖÖ�ÖÖ†Öë/�úÖμÖÖÔ»ÖμÖÖë 
�êú ²ÖêÆüŸÖ¸ü ÃÖÖ•Ö-ÃÖ••ÖÖ  ̄ Ö¸ü †×¬Ö�ú ¬μÖÖ− Ö ¤êü ̧ üÆüÖ Æîü ŸÖ£ÖÖ ̂  −Æëü ²ÖêÆüŸÖ¸ü �ÖÏÖÆü�ú ÃÖãÓ×¾Ö¬ÖÖ‹Ñ ¤êü�ú¸ü ̄ ÖÏ³ÖÖ¾Öß 
ÃÖÆüÖμÖŸÖÖ �ú¸ü ¸üÆüÖ Æîü … ²ÖîÓ�ú �êú ×¾Ö×³Ö®Ö Ã£ÖÖ− ÖÖë ¯Ö¸ü ×− Ö´ÖÖÔ�Ö †Öî¸ü ÃÖÖ•Ö - ÃÖ••ÖÖ ÃÖÓÓ²ÖÓ¬Öß �úÖμÖÔ ×�ú‹ 
•ÖÖ ¸üÆêü Æïü … ¾ÖÂÖÔ 2010 -11 ´Öë 52 ×¾Öª´ÖÖ− Ö ¿ÖÖ�ÖÖ†Öë �úÖê ÃÖ•ÖÖμÖÖ - ÃÖÓ¾ÖÖ¸üÖ �ÖμÖÖ Æîü … ¯ÖÏ¬ÖÖ− Ö 
�úÖμÖÖÔ»ÖμÖ ³Ö¾Ö− Ö �êú “ÖÖî£Öê ŸÖ»Ö �úÖê ÃÖ´¯Öæ�ÖÔ ºþ¯Ö ÃÖê †Ö¬Öã×− Ö�ú ÃÖÖ•Ö-ÃÖ••ÖÖμÖãŒŸÖ ×�úμÖÖ �ÖμÖÖ Æîü …  
�úÖ¸ü¯ÖÖê¸êü™ü ×¾Ö¢Ö ¿ÖÖ�ÖÖ, �úÖê»Ö�úÖŸÖÖ �úß Ã£ÖÖ¯Ö −ÖÖ ÆêüŸÖã Æü´ÖÖ¸üß †Öê»›ü �úÖê™Ôü ÆüÖˆÃÖ Ã™Òüß™ü ¿ÖÖ�ÖÖ �êú 
ÃÖ´¯Öæ�ÖÔ ¤ü×�Ö�Öß ×ÆüÃÃÖê �úÖê ̄ Öæ¸üß ŸÖ¸üÆü ÃÖê ÃÖ•ÖÖμÖÖ-ÃÖÓ¾ÖÖ¸üÖ �ÖμÖÖ Æîü … �Öê¡ÖßμÖ �úÖμÖÖÔ»ÖμÖ ‹¾ÖÓ �ú¸ëüÃÖß “ÖêÃ™ü 
�êú ÃÖÖ£Ö ¿ÖÖ�ÖÖ ‡ŸμÖÖ×¤ü �êú ×»Ö‹ ³Öã¾Ö −ÖêÀ¾Ö¸ü (†Öê×›Íü¿ÖÖ)  ‹¾ÖÓ �ú»μÖÖ− Öß (¯Ö. ²ÖÓ�ÖÖ»Ö ) ´Öë ²ÖîÓ�ú �úÖ 
†¯Ö −ÖÖ ³Ö¾Ö− Ö ŸÖîμÖÖ¸ü ÆüÖê ¸üÆüÖ Æî … ›üÖ™üÖ ÃÖë ™ü¸ü �êú ×»Ö‹ 600 �êú ¾Öß ‹  �úß  ‹�úÖÓ×ŸÖ�ú ×¾ÖªãŸÖ »ÖÖ‡ −Ö 
ÆêüŸÖã ÃÖß ‡ ‹ÃÖ ÃÖß �úÖ ‹“Ö ™üß ™ÒüÖÓÃÖ±úÖ´ÖÔ¸ü »Ö�ÖÖ− Öê �úÖ �úÖμÖÔ “Ö»Ö ¸üÆüÖ Æîü … ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²Öï�ú �úß 
ˆ −−ÖÖÃÖß ÃÖÓ¯Ö¤üÖ†Öë (¯ÖÏÖê¯Ö™üá)  �úÖ ¯Ö−ã Ö´ÖæÔ»μÖÖÓ�ú −Ö ×�úμÖÖ �ÖμÖÖ… 

4.9 ÃÖã¸ü�ÖÖ 

²Öï�ú �úß Ã£ÖÖμÖß ÃÖã¸ü�ÖÖ ÃÖ×´Ö×ŸÖ − Öê ¿ÖÖ�ÖÖ†Öë �úß ÃÖã¸ü�ÖÖ ¾μÖ¾ÖÃ£ÖÖ �êú �úÖμÖÖÔ −¾ÖμÖ −Ö �úß †Ö¾Ö×¬Ö�ú 
ÃÖ´Öß�ÖÖ �úß …  ÃÖ´Öß�ÖÖ �êú †ÓŸÖ�ÖÔŸÖ ²ÖîÓ�ú − Öê 81 �ú¸ëüÃÖß “ÖêÃ™ü ¿ÖÖ�ÖÖ†Öë �êú ¯Ö×¸üÃÖ¸ü �êú ³ÖßŸÖ¸ü �úß 
�Ö×ŸÖ×¾Ö×¬ÖμÖÖë �úß ¸üÖŸÖÖê ×¤−ü Ö  × −Ö�Ö¸üÖ− Öß ‹¾ÖÓ ×¸ü�úÖ›Ôü ÆêüŸÖã Œ»ÖÖê•Ö ÃÖÙ�ú™ü ™üß ¾Öß (ÃÖß ÃÖß ™üß ¾Öß )  «üÖ¸üÖ 
× −Ö¸ÓüŸÖ¸ü ÃÖŸÖ�ÔúŸÖÖ ¸ü�Ö −Öê �úß ¾μÖ¾ÖÃ£ÖÖ �úß �Ö‡Ô Æîü … ‡ÃÖ  ¯ÖÏ�ÖÖ»Öß  ÃÖê  90  ×¤ü− ÖÖë   ŸÖ�ú �úß ÃÖ³Öß 
‘Ö™ü −ÖÖ†Öë/�Ö×ŸÖ×¾Ö×¬ÖμÖÖë �úÖê ¤êü�ÖÖ •ÖÖ ÃÖ�úŸÖÖ Æîü … ²Öï�ú − Öê 557 ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ¿ÖÖ�ÖÖ†Öë ´Öë ™üÖ‡´Ö »ÖÖò�ú 
μÖÓ¡Ö »Ö�ÖÖ�ú¸ü ¸üÖê�ú›Íü ×ŸÖ•ÖÖê×¸üμÖÖë �úß ÃÖã¸ü�ÖÖ ¾μÖ¾ÖÃ£ÖÖ �úÖê ¯ÖÆü»Öê ÃÖê †×¬Ö�ú ´Ö•Ö²ÖæŸÖ ×�úμÖÖ Æîü… 

²ÖîÓ�ú − Öê ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú †Ö¤êü¿ÖÖ− ÖãÃÖÖ¸ü �úÖê»Ö�úÖŸÖÖ ÛÃ£ÖŸÖ 04 �ú¸ëüÃÖß “ÖêÃ™ü ¿ÖÖ�ÖÖ†Öë ´Öë 
‡Ó×™ü�ÖÏê™êü›ü ×ÃÖŒμÖæ×¸ü™üß ÃÖÖê»μÖæ¿Ö −Ö (†Ö‡Ô ‹ÃÖ ‹ÃÖ ) ÃÖ±ú»ÖŸÖÖ¯Öæ¾ÖÔ�ú “ÖÖ»Öæ ×�úμÖÖ Æîü ×•ÖÃÖ�êú ́ ÖÖ¬μÖ´Ö ÃÖê 
×�úÃÖß † −ÖÆüÖê− Öß �úß ÛÃ£Ö×ŸÖ ´Öë ¯Öã×»ÖÃÖ «üÖ¸üÖ ÃÖß¬Öê  ÆüÃŸÖ�Öê¯Ö �úß ÃÖã×¾Ö¬ÖÖ ¤üß �Ö‡Ô Æîü…  ²Öï�ú − Öê ¤êü¿Ö³Ö¸ü 
´Öë •ÖÖê×�Ö´Ö¯Öæ�ÖÔ �Öê¡Ö �úß 30 ¿ÖÖ�ÖÖ†Öë ´Öë ÃÖß ÃÖß ™üß ¾Öß »Ö�ÖÖ‡Ô Æîü … 

²Öï�ú  −Öê ¸üÖê�ú›Íü-¯ÖÏêÂÖ�Ö ÃÖÓ²ÖÓ¬Öß ÃÖã¸ü�ÖÖ ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü −Öê ‹¾ÖÓ ÃÖÓ¾Öê¤ü− Ö¿Öß»Ö ¿ÖÖ�ÖÖ†Öë ´Öë ŸÖî −ÖÖŸÖß ÆêüŸÖã 
125 †Ö´ÖÔ�ÖÖ›Ôü �úß ³ÖŸÖá �úß … 

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úß Ã¾Ö“”û  −ÖÖê™ü  −Öß×ŸÖ �êú † −ÖãÃÖÖ¸ü ÃÖ³Öß ¿ÖÖ�ÖÖ†Öë �úÖê ¤üÖê −ÖÖë ŸÖ¸ü±ú ¦üÂ™ü¾μÖ 
 −ÖÖê™ü �úÖˆÓØ™ü�Ö ´Ö¿Öß −Ö ˆ¯Ö»Ö²¬Ö �ú¸üÖ‡Ô �Ö‡Ô Æîü … ÃÖ³Öß �ú¸ëüÃÖß “ÖêÃ™ü ¿ÖÖ�ÖÖ†Öë ŸÖ£ÖÖ 50 »ÖÖ�Ö ‹¾ÖÓ 
ˆÃÖ�êú †×¬Ö�ú �êú ¤îü×− Ö�ú †ÖîÃÖŸÖ ¸üÖê�ú›Íü �úÖ �úÖ¸ü²ÖÖ¸ü �ú¸ü −Öê¾ÖÖ»Öß ¿ÖÖ�ÖÖ†Öë �úÖê − ÖÖê™ü ”Óû™üÖ‡Ô ´Ö¿Öß −Ö 
¤üß �Ö‡Ô Æîü …

4.10 ÃÖæ“Ö −ÖÖ ¯ÖÏÖîªÖê×�Ö�úß 

2009 -10 ´Öë  ÃÖ³Öß ¿ÖÖ�ÖÖ†Öë ´Öë 100%  ÃÖß ²Öß ‹ÃÖ ¯Öæ¸üÖ ÆüÖê •ÖÖ− Öê �êú ²ÖÖ¤ü 2010 -11 ´Öë  
ˆ¯Ö»Ö²¬Ö ŸÖ�ú −Öß�úß ÃÖã×¾Ö¬ÖÖ†Öë �êú ´ÖÖ¬μÖ´Ö ÃÖê �ÖÏÖÆü�ú ÃÖê¾ÖÖ ˆ®ÖŸÖ �ú¸ü −Öê ‹¾ÖÓ ²Öî�ú †Öò×±úÃÖ �êú �úÖμÖÖí 
�úÖê  �ëú ¦üß�éúŸÖ  Ã£ÖÖ− Ö ¯Ö¸ü Ã£ÖÖ− ÖÖÓŸÖ×¸üŸÖ �ú¸−ü Öê ¯Ö¸ü ×¾Ö¿ÖêÂÖ ²Ö»Ö ×¤üμÖÖ �ÖμÖÖ Æîü ŸÖÖ×�ú ¿ÖÖ�ÖÖ‹Ñ ¾μÖ¾ÖÃÖÖμÖ 
×¾Ö�úÖÃÖ †Öî¸ü �ÖÏÖÆü�ú ÃÖê¾ÖÖ ¯Ö¸ü ¬μÖÖ− Ö �ëúÛ ¦üŸÖ �ú¸ü ÃÖ�ëú … ´ÖÆüŸ¾Ö¯Öæ�ÖÔ �Ö×ŸÖ×¾Ö×¬ÖμÖÖë �úÖ �êú −¦üß�ú¸ü�Ö 
‡ÃÖ �Öê¡Ö �úÖ ´Öã�μÖ �úÖμÖÔ Æîü, •ÖîÃÖê ‹´Ö †Ö‡ ‹ÃÖ ÃÖÓ²ÖÓ×¬ÖŸÖ ×¸ü¯ÖÖê™Ô, »Öê�ÖÖ ¯Ö¸üß�ÖÖ ×¸ü¯ÖÖê™Ôü, ŸÖã»Ö− Ö ¯Ö¡Ö, 
»ÖÖ³Ö ‹¾ÖÓ ÆüÖ×− Ö ×¾Ö¾Ö¸ü�Ö ‡ŸμÖÖ×¤ü ŸÖîμÖÖ¸ü �ú¸ü− ÖÖ …  ‡ −Ö�êú ÃÖÖ£Ö Æüß †ÓŸÖ¸ü�Ö ´Öæ»μÖ ¾μÖ¾ÖÃ£ÖÖ (™ÒüÖÓÃÖ±ú¸ü 
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Profi t & Loss statement etc. Th ese, along with implementation of 

Transfer Price Mechanism and Fixed Assets Management System, 

have resulted in reduction of load on branch offi  cials as well as en-

suring availability of system generated error free reports in time 

for eff ective business decisions and regulatory compliance.

As part of Business process reengineering, Centralized Clearing 

has been implemented for all Inward ECS Transactions for branch-

es located at Mumbai, Bhubaneswar, Hyderabad, Guwahati and 

Chennai whereas Centralized Clearing of Inward Cheques has been 

implemented in 48 Centers located across the country. Centralized 

Opening of Current & Savings Deposit Accounts (CASA) has been 

made operational at Regional Processing Centre (RPC), Mumbai on 

pilot basis for branches located at Mumbai. Centralized accounting 

of Demand Drafts and Pay Orders has been implemented across 

the branches of the Bank which has further consolidated the rec-

onciliation process.

With a view to provide Anytime, Anywhere Banking facility to cus-

tomers in an effi  cient way Bank has introduced alternate delivery 

channels like ATMs, Internet Banking, TeleBanking etc. 225 ATMs 

have been installed during the year taking the total number of 

ATMs to 508. Besides, Bank is having ATM sharing arrangements 

with NFS, Cashtree and VISA for its customers.  During the year 

Bank has launched a new Feature Rich Internet Banking facility 

covering all Branches of the Bank. SMS alert services have since 

been launched and Telebanking facility is operational for all cus-

tomers through toll free number. 

Fund transfer facility through RTGS & NEFT is available at all the 

branches. Cash Management System (CMS) facilities are also be-

ing extended to all our branches. Bank has been participating in 

CTS project of RBI at NCR Delhi and also ready for CTS Chennai 

project. Human Resource Management System (HRMS) has also 

been implemented during the year facilitating a greater control & 

effi  ciency in Human Resource Administration.

During the year Bank has also focussed on improving IT infrastruc-

ture for brining stability and effi  ciency in the systems. WAN upgra-

dation through MPLS implementation, providing alternate service 

providers at network aggregation centers, implementation of Ra-

dio and CDMA links at chronic link-starved branches are eff orts in 

this direction. Bank has also initiated a path breaking project and 

fi rst of its kind through implementation of WAN optimization so-

lution which will increase transaction speed and thereby improve 

productivity of branch users.

Bank also has in place VOIP, Mail Messaging systems for corporate 

communications at a lower cost. Video Conferencing & Telecon-

ferencing systems, built up on WAN infrastructure, have already 

become eff ective interface between corporate and fi eld level func-

tionaries. During the year Bank has also started E-Procurement for 

procuring IT assets and launched new website.

Bank has set a new milestone by planning to bring all its sponsored 

RRBs to CBS fold by September 2011. During the year 301 of such

¯ÖÏÖ‡ÃÖ ´Öê�úÖ× −Ö•´Ö) ŸÖ£ÖÖ Ã£ÖÖμÖß †ÖÛÃŸÖ ¯ÖÏ²ÖÓ¬Ö −Ö ¯Ö¨ü×ŸÖ �êú �úÖμÖÖÔ −¾ÖμÖ− Ö �êú �úÖ¸ü�Ö ¿ÖÖ�ÖÖ �êú 
�ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖ ³ÖÖ¸ü �ú´Ö Æãü†Ö Æîü ŸÖ£ÖÖ ¯ÖÏ�ÖÖ»Öß «üÖ¸üÖ ¡Öã×™ü¸ü×ÆüŸÖ ×¸ü¯ÖÖê™Ôü ÃÖ´ÖμÖ ¯Ö¸ü ŸÖîμÖÖ¸ü ÆüÖê ¸üÆêü Æïü… 
μÖÆü ¯ÖÏ³ÖÖ¾Öß ¾μÖ¾ÖÃÖÖμÖ × −Ö�ÖÔμÖ ‹¾ÖÓ ×¾Ö×− ÖμÖÖ´Ö�ú † −Öã¯ÖÖ»Ö− Ö �êú ×»Ö‹ ×�ú‹ �ÖμÖê ÆîüÓ…  ¾μÖ¾ÖÃÖÖμÖ ¯ÖÏ×�ÎúμÖÖ 
‡Ó×•Ö× −ÖμÖ¸üßÓ�Ö �êú ×ÆüÃÃÖê �êú ºþ¯Ö ´Öë ´ÖãÓ²Ö‡Ô, ³Öã¾Ö− ÖêÀ¾Ö¸ü , Æîü¤ü¸üÖ²ÖÖ¤ü , �Öã¾ÖÖÆüÖ™üß , ‹¾ÖÓ “Öê®Ö‡Ô ÛÃ£ÖŸÖ 
¿ÖÖ�ÖÖ†Öë ´Öë ‡− Ö¾ÖÖ›Ôü ‡ ÃÖß ‹ÃÖ »Ö−ê Ö¤ê−ü Ö �êú ×»Ö‹ ŸÖ£ÖÖ ¤êü¿Ö³Ö¸ü ´Öë 48 �êú ¦üÖë ¯Ö¸ü ‡− Ö¾ÖÖ›Ôü “Öê�úÖë �êú 
×»Ö‹ �Óêú ¦üß�éúŸÖ ÃÖ´ÖÖ¿ÖÖê¬Ö −Ö ¾μÖ¾ÖÃ£ÖÖ “ÖÖ»Öæ �úß �Ö‡Ô Æîü … ´ÖãÓ²Ö‡Ô ÛÃ£ÖŸÖ ¿ÖÖ�ÖÖ†Öë �êú ×»Ö‹ ¯ÖÏÖμÖÖê×�Ö�ú 
†Ö¬ÖÖ¸ü ¯Ö¸ü �Öê¡ÖßμÖ ¯ÖÏÃÖÓÃ�ú¸ü�Ö �êÓú¦ü (†Ö¸ü ¯Öß ÃÖß ) , ´ÖãÓ²Ö‡Ô ´Öë �êúÓ ¦üß�éúŸÖ ºþ¯Ö ÃÖê “ÖÖ»Öæ ‹¾ÖÓ ²Ö“ÖŸÖ 
�ÖÖŸÖÖ (�úÖÃÖÖ )  �ÖÖê»Ö− Öê �úß ¾μÖ¾ÖÃ£ÖÖ �úß �Ö‡Ô Æîü … ²Öï�ú �úß ¿ÖÖ�ÖÖ†Öë �êú ´Ö¬μÖ ´ÖÖÓ�Ö ›ÒüÖ°™ü ‹¾ÖÓ 
³Öã�ÖŸÖÖ −Ö †Ö¤êü¿ÖÖë �úÖ �êÓú ¦üß�éúŸÖ »Öê�ÖÖÓ�ú− Ö �úÖμÖÖÔÛ− ¾ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü ŸÖ£ÖÖ »Öê�ÖÖ ÃÖ´ÖÖ¬ÖÖ− Ö ¯ÖÏ×�ÎúμÖÖ 
�úÖ ³Öß ÃÖ´Öê�ú− Ö ×�úμÖÖ �ÖμÖÖ Æîü…  

�ÖÏÖÆü�úÖë �úÖê �ãú¿Ö»ÖŸÖÖ¯Öæ¾ÖÔ�ú ×�úÃÖß ³Öß ÃÖ´ÖμÖ , �úÆüà ³Öß ²ÖïØ�ú�Ö ÃÖã×¾Ö¬ÖÖ ¤êü −Öê �êú ×»Ö‹ ²Öï�ú  −Öê 
¾Öî�úÛ»¯Ö�ú ÃÖã¯Öã¤Ôü�Öß ´ÖÖ¬μÖ´Ö , •ÖîÃÖê : - ‹ ™üß ‹´Ö , ‡Ó™ü¸ü− Öê™ü ²ÖïØ�ú�Ö , ™êü»Öß²ÖïØ�ú�Ö ‡ŸμÖÖ×¤ü †Ö¸Óü³Ö 
×�úμÖÖ Æîü … ‡ÃÖ ¾ÖÂÖÔ 225 ‹ ™üß ‹´Ö »Ö�ÖÖ‹ �Ö‹ … ‡ÃÖ ¯ÖÏ�úÖ¸ü ‹ ™üß ‹´Ö �úß �ãú»Ö ÃÖÓ�μÖÖ 508 Æãü‡Ô…  
‡ÃÖ�êú †×ŸÖ×¸üŒŸÖ ²Öï�ú  −Öê †¯Ö −Öê �ÖÏÖÆü�úÖêÓ �êú ×»Ö‹ ‹ −Ö ‹±ú ‹ÃÖ, �îú¿Ö™Òüß ‹¾ÖÓ  ¾ÖßÃÖÖ �êú ÃÖÖ£Ö ‹ ™üß ‹´Ö 
ÃÖÖ—Öê¤üÖ¸üß ¾μÖ¾ÖÃ£ÖÖ �úß Æîü … ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²Öï�ú  −Öê †¯Ö −Öß ÃÖ³Öß ¿ÖÖ�ÖÖ†Öë � Öê ¿ÖÖ×´Ö»Ö �ú¸üŸÖê Æãü‹  
‹�ú  −μÖæ ×±ú“Ö¸ü ¸üß“Ö ‡Ó ™ü¸ü −Öê™ü ²ÖïØ�ú�Ö ÃÖã×¾Ö¬ÖÖ �úß ¿Öãºþ†ÖŸÖ �úß Æîü … ‹ÃÖ ‹´Ö ‹ÃÖ ‹»Ö™Ôü ÃÖê¾ÖÖ‹Ñ ŸÖ£ÖÖ 
™üÖò»Ö ±Ïúß  −Ö´²Ö¸ü �êú ´ÖÖ¬μÖ´Ö ÃÖê ÃÖ³Öß �ÖÏÖÆü�úÖêÓ �êú ×»Ö‹ ™êü»Öß ²ÖïØ�ú�Ö ÃÖã×¾Ö¬ÖÖ ¿Öãºþ �úß �Ö‡Ô Æîü… 

ÃÖ³Öß ¿ÖÖ�ÖÖ†Öë ´Öë †Ö¸ü ™üß •Öß ‹ÃÖ ‹¾ÖÓ ‹− Ö ‡ ‹±ú ™üß  «üÖ¸üÖ ×− Ö×¬Ö †ÓÓŸÖ¸ü�Ö �úß ÃÖã×¾Ö¬ÖÖ ˆ¯Ö»Ö²¬Ö Æîü … 
− Ö�ú¤üß ¯ÖÏ²ÖÓ¬Ö− Ö ¯ÖÏ�ÖÖ»Öß (ÃÖß ‹´Ö ‹ÃÖ)  ÃÖã×¾Ö¬ÖÖ‹Ñ ³Öß ÃÖ³Öß ¿ÖÖ�ÖÖ†Öë ´Öë ˆ¯Ö»Ö²¬Ö Æîü … ²Öï�ú ‹− Ö ÃÖß †Ö¸ü 
×¤»»Öß ´Öë ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²ÖîÓ�ú �úß ÃÖß ™üß ‹ÃÖ ¯Ö×¸üμÖÖê•Ö− ÖÖ ´Öë ³ÖÖ�Ö »ÖêŸÖÖ ¸üÆüÖ Æîü ŸÖ£ÖÖ ÃÖß ™üß ‹ÃÖ “Öê®Ö‡Ô 
¯Ö×¸üμÖÖê•Ö −ÖÖ �êú ×»Ö‹ ³Öß ŸÖîμÖÖ¸ü Æîü …  ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ´ÖÖ− Ö¾Ö ÃÖÓÃÖÖ¬Ö− Ö ¯ÖÏ²ÖÓ¬Ö− Ö ¯ÖÏ�ÖÖ»Öß (‹“Ö †Ö¸ü ‹´Ö ‹ÃÖ)  
³Öß �úÖμÖÖÔÛ −¾ÖŸÖ �úß �Ö‡Ô Æîü… ‡ÃÖÃÖê ´ÖÖ −Ö¾Ö ÃÖÓÃÖÖ¬Ö− Ö ¯ÖÏ¿ÖÖÃÖ −Ö ´Öë †×¬Ö�ú  × −ÖμÖÓ¡Ö�Ö ‹¾ÖÓ ¤ü�ÖŸÖÖ †Ö‡Ô Æîü …  

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²ÖîÓ�ú − Öê ̄ ÖÏ�ÖÖ×»ÖμÖÖë ́ Öë ÛÃ£Ö¸üŸÖÖ ‹¾ÖÓ ¤ü�ÖŸÖÖ »ÖÖ −Öê �êú ×»Ö‹ †Ö‡Ô . ™üß. ÃÖÓ²ÖÓ¬Öß †Ö¬ÖÖ¸ü³ÖæŸÖ 
œüÖÑ“Öê �úÖê ̂ ®ÖŸÖ �ú¸ü −Öê ̄ Ö¸ü †×¬Ö�ú ¬μÖÖ− Ö ×¤üμÖÖ Æîü… ‡ÃÖ ×¤ü¿ÖÖ ́ Öë ‹´Ö ̄ Öß ‹»Ö ‹ÃÖ �úÖμÖÖÔ− ¾ÖμÖ− Ö �êú «üÖ¸üÖ 
¾Öî −Ö (›ü²»Öæ ‹ ‹ −Ö )  ˆ®ÖμÖ− Ö, − Öê™ü¾Ö�Ôú ‹×�ÖÏ�Öê¿Ö −Ö �ëú ¦üÖë ¯Ö¸ü ¾Öî�úÛ»¯Ö�ú ÃÖê¾ÖÖ ¯ÖÏ¤üÖŸÖÖ �úß ¾μÖ¾ÖÃ£ÖÖ, 
�ÎúÖê×− Ö�ú Ø»Ö�ú - Ã™üÖ¾ÖÔ  ¿ÖÖ�ÖÖ†Öë ´Öë ¸êü×›üμÖÖê ‹¾ÖÓ ÃÖß ›üß ‹´Ö ‹ Ø»Ö�ú �úÖ �úÖμÖÖÔ −¾ÖμÖ −Ö •ÖîÃÖê ¯ÖÏμÖÖÃÖ 
×�ú‹ �Ö‹ Æïü … ²Öï�ú − Öê ¾Öî −Ö (›ü²»Öæ ‹ ‹ −Ö)  †Ö¯™üß´ÖÖ‡•Öê¿Ö− Ö ÃÖÖ»μÖæ¿Ö− Ö �êú �úÖμÖÖÔ −¾ÖμÖ− Ö «üÖ¸üÖ ‹�ú 
 −Ö‹ œÓü�Ö �úß †×«üŸÖßμÖ ¯Ö×¸üμÖÖê•Ö −ÖÖ “ÖÖ»Öæ �úß Æîü ×•ÖÃÖÃÖê »Öê −Ö¤êü− Ö ´Öë ŸÖß¾ÖÎŸÖÖ †Ö‹�Öß ‹Ó¾Ö ¿ÖÖ�ÖÖ �êú 
¯ÖÏμÖÖêŒŸÖÖ†Öë �úß ˆŸ¯ÖÖ¤ü�úŸÖÖ ²ÖœÍêü�Öß… 

²Öï�ú  −Öê ¾Öß †Öê †Ö‡Ô ¯Öß, ´Öê»Ö ´ÖêÃÖêØ•Ö�Ö ×ÃÖÃ™ü´Ö ³Öß »Ö�ÖÖμÖÖ Æîü … ‡ÃÖÃÖê �ú´Ö �Ö“ÖÔ ´Öë �úÖ¸ü¯ÖÖê¸êü™ü 
ÃÖÓ¯ÖÏêÂÖ�Ö ÆüÖê ÃÖ�êú�ÖÖ … ¾Öî− Ö (›ü²»Öæ ‹ ‹ −Ö) ÃÖÓ¸ü“Ö− ÖÖ ¯Ö¸ü ×− ÖÙ´ÖŸÖ ×¾Ö×›üμÖÖê �úÖò− ±ú¸êüÜ ÃÖ�Ö   ‹¾ÖÓ  ™êü»Öß  
�úÖò− ±ú¸êüÜ ÃÖ�Ö ¯ÖÏ�ÖÖ»Öß �úÖ¸ü¯ÖÖê¸êü™ü ‹¾ÖÓ �Öê¡Ö ÃŸÖ¸ü �êú ¯Ö¤üÖ×¬Ö�úÖ×¸üμÖÖë  �êú ²Öß“Ö ÃÖÓ¯ÖÏêÂÖ�Ö �úÖ ¯ÖÏ³ÖÖ¾Öß 
´ÖÖ¬μÖ´Ö ÆüÖê �ÖμÖÖ Æîü … ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ²ÖîÓ�ú  −Öê †Ö‡Ô ™üß ¯Ö×¸üÃÖÓ¯Ö×¢ÖμÖÖë �úß ¯ÖÏÖÛ¯ŸÖ ÆêüŸÖã ‡Ô - ¯ÖÏÖêŒμÖÖê¸ü´Öë™ü 
�úß ³Öß ¿Öã¹ý†ÖŸÖ �úß Æîü ‹¾ÖÓ  −ÖμÖÖ ¾Öê²Ö ÃÖÖ‡™ü “ÖÖ»Öæ ×�úμÖÖ Æîü … 

²Öï�ú  −Öê ×ÃÖŸÖÓ²Ö¸ü 2011 ŸÖ�ú †¯Ö −Öê ÃÖ³Öß ̄ ÖÏÖμÖÖê×•ÖŸÖ �Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�úÖë �úÖê ÃÖß ²Öß ‹ÃÖ μÖãŒŸÖ �ú¸ü −Öê 
�úß μÖÖê•Ö− ÖÖ ²Ö− ÖÖ‡Ô Æîü •ÖÖê †¯Ö −Öê †Ö¯Ö ´Öë ‹�ú  −ÖμÖÖ ×´Ö»Ö �úÖ ¯ÖŸ£Ö¸ü Æîü … ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ¾ÖîÃÖß 301 
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Rural Branches have been migrated to CBS. 

As part of its Business Continuity Plan (BCP), Bank has been con-

ducting DR (Disaster Recovery) Drills at regular interval. For safe-

guarding data & Information, Centralized Antivirus system is in 

place and Bank has also been conducting IS Security Audit covering 

its entire IT infrastructure through a Cert-in empanelled agency for 

ensuring Information System Security and sound IT  operations.

4.11 FINANCIAL INCLUSION
Being the SLBC Convener for West Bengal and Tripura states the 

Bank had allocated 7486 and 419 villages in West Bengal and 

Tripura states during the FY 2010-11, respectively amongst diff er-

ent banks. 

For the Bank   initial allocation was 1825 villages(having popu-

lation of more than 2000) covering 11 states and one union 

territory(Andaman & Nicobar) by the respective SLBC banks. We, 

on approval of our Board, submitted the FIP to the RBI. Subse-

quently, due to relocation of villages in Manipur, Meghalaya, West 

Bengal and Orissa states, total allocation of villages stood revised 

at 1889.  Out of the above, we have planned to open brick & mortar 

branch in 46 villages and remaining 1843 will be serviced through 

BC model using ICT( Information and Communication Technol-

ogy) based solution.

As per the roadmap envisaged, the Bank was  required to open bank-

ing outlets in 800 un-banked villages having population of more 

than 2000 by the end of FY 2010-11. As against the above target, 

the Bank has opened 17 brick & mortar branches and 855 villages 

were covered through BC model, thereby surpassing the target set. 

Total enrolment in the above villages stood at 2.00 lakh.

All the BC Agents are being given Technical and operational train-

ing before start of the enrolment. Till 31.03.11, 900 CSPs have 

been given training. Our R-SETI Rajpur has been accredited by 

the IIBF wherein 5-day training course of BFs are being organized. 

During the FY 2010-11, 80 members of Farmers’ Club were trained 

and have cleared the IIBF exams. 

During the year, the Bank has conducted 9 Workshops exclusively 

on Financial Inclusion wherein 207 Base Branch Managers and 

Nodal Offi  cers of the implementing Regions have been imparted 

necessary training.

Apart from the above, the following initiatives were taken 
during the year:
z Allowed relaxation in the selection criteria of the BC Agents 

CSPs to accommodate maximum no. of SHG women and young 

techno savvy male candidates;

z Introduced Incentive scheme for the viability of the BC Agents 

for Account Opening, scouting of quality loan proposals and 

also for recovery from NPA and Loss/Written Off  accounts;

�ÖÏÖ´Öß�Ö ¿ÖÖ�ÖÖ‹Ñ ÃÖß ²Öß ‹ÃÖ μÖãŒŸÖ ÆüÖê �Ö‡Ô Æï …
†¯Ö −Öß ¾μÖ¾ÖÃÖÖμÖ × −Ö¸ÓüŸÖ¸üŸÖÖ μÖÖê•Ö− ÖÖ (²Öß ÃÖß ¯Öß)  �êú ‹�ú ×ÆüÃÃÖê �êú ºþ¯Ö ´Öë ²ÖîÓ�ú × −ÖμÖ×´ÖŸÖ †ÓŸÖ¸üÖ»Ö 
¯Ö¸ü †Ö¯Ö¤üÖ - ²Ö“ÖÖ¾Ö ü (×›üÃÖêÃ™ü¸ü ×¸ü�ú¾Ö¸üß)  †³μÖÖÃÖ �ú¸üŸÖÖ ¸üÆüÖ Æîü … †ÖÓ�ú›ÍüÖë ‹¾ÖÓ ÃÖæ“Ö −ÖÖ†Öë �úß 
ÃÖÓ¸ü�ÖÖ ÆêüŸÖã �ëú ¦üß�éúŸÖ ‹ −™üß¾ÖÖμÖ¸üÃÖ ̄ ÖÏ�ÖÖ»Öß Ã£ÖÖ×¯ÖŸÖ �úß �Ö‡Ô Æîü ŸÖ£ÖÖ ²ÖîÓ�ú ÃÖæ“Ö− ÖÖ ̄ ÖÏ�ÖÖ»Öß �úß  ÃÖã¸ü�ÖÖ 
‹¾ÖÓ †Ö‡Ô ™üß ÃÖÓ²ÖÓ¬Öß �úÖμÖÖí �úÖ ÃÖãÃÖÓ“ÖÖ»Ö −Ö ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü −Öê �êú ×»Ö‹ ÃÖ™Ôü - ‡ −Ö − ÖÖ´Ö�ú ¯Öî −Ö»Ö�éúŸÖ 
‹•ÖëÃÖß �êú ´ÖÖ¬μÖ´Ö ÃÖê †¯Ö− Öê †Ö‡Ô ™üß ÃÖÓ²ÖÓ¬Öß ÃÖ´ÖÃŸÖ †Ö¬ÖÖ¸ü³ÖæŸÖ œüÖÑ“Öê �úÖê ¿ÖÖ×´Ö»Ö �ú¸üŸÖê Æãü‹ †Ö‡Ô 
‹ÃÖ ÃÖã¸ü�ÖÖ ÃÖÓ¯Ö¸üß�ÖÖ ¯Ö¸üß�ÖÖ �ú¸üŸÖÖ ¸üÆüÖ Æîü … 

4.11 ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö− Ö : 

¯Ö. ²ÖÓ�ÖÖ»Ö ‹¾ÖÓ ×¡Ö¯Öã¸üÖ ¸üÖ•μÖÖë ´Öë ¸üÖ•μÖ ÃŸÖ¸üßμÖ ²Öï�ú¸ü ÃÖ×´Ö×ŸÖ (‹ÃÖ ‹»Ö ²Öß ÃÖß )  �úÖ ÃÖÓμÖÖê•Ö�ú ÆüÖê− Öê 
�êú  −ÖÖŸÖê ²Öï�ú − Öê ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010 -11 �êú ¤üÖî¸üÖ− Ö ¯Ö. ²ÖÓ�ÖÖ»Ö ‹¾ÖÓ ×¡Ö¯Öã¸üÖ ¸üÖ•μÖÖë ´Öë �Îú´Ö¿Ö: 7486 
‹¾ÖÓ 149 �ÖÖÑ¾Ö ×¾Ö×³Ö®Ö ²Öî�úÖë �êú ²Öß“Ö †Ö²ÖÓ×™üŸÖ ×�ú‹ £Öê … 

ÃÖÓ²ÖÓ×¬ÖŸÖ ‹ÃÖ ‹»Ö ²Öß ÃÖß «üÖ¸üÖ ²ÖîÓ�ú �êú ×»Ö‹ 11 ¸üÖ•μÖÖë ‹¾ÖÓ 01 �êú ¦ü ¿ÖÖ×ÃÖŸÖ �Öê¡Ö ( †Ó›ü´ÖÖ −Ö 
‹¾ÖÓ × −Ö�úÖê²ÖÖ¸ü )  �êú 1825 �ÖÖÑ¾ÖÖë (×•Ö −Ö�úß •Ö−Ö ÃÖÓ�μÖÖ 2000 ÃÖê †×¬Ö�ú £Öß )  �úÖ †Ö¸Óü×³Ö�ú 
†Ö²ÖÓ™ü −Ö ×�úμÖÖ �ÖμÖÖ £ÖÖ … ²ÖÖê›Ôü �êú † −Öã´ÖÖê¤−ü Ö ÃÖê Æü´Ö −Öê ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úÖê ‹±ú †Ö‡Ô ̄ Öß ̄ ÖÏÃŸÖãŸÖ 
×�ú‹ … ŸÖŸ¯Ö¿“ÖÖŸÖ, ´Ö×�Ö¯Öã¸ü, ´Öê‘ÖÖ»ÖÖμÖ, ¯Ö. ²ÖÓ�ÖÖ»Ö ‹¾ÖÓ ˆ›Íüß¿ÖÖ ¸üÖ•μÖÖë ´Öë �ÖÖÑ¾ÖÖë �êú ¯Öã −Ö: †Ö²ÖÓ™ü− Ö �êú 
�úÖ¸ü�Ö �ÖÖÑ¾ÖÖë �úß ÃÖÓ�μÖÖ 1889 ÆüÖê �Ö‡Ô … ˆ −Ö´Öë ÃÖê 46 �ÖÖÑ¾ÖÖë ´Öë Æü´Ö− Öê ¯ÖŒ�úÖ ³Ö¾Ö− Ö ÛÃ£ÖŸÖ (×²ÖÎ�ú 
‹Ó›ü ´ÖÖ™Ôü¸)ü ¿ÖÖ�ÖÖ‹Ñ �ÖÖê»Ö −Öê �úß μÖÖê•Ö− ÖÖ ²Ö −ÖÖ‡Ô Æîü ŸÖ£ÖÖ ²ÖÖ�úß 1843 �ÖÖÑ¾ÖÖë ´Öë †Ö‡Ô ÃÖß ™üß (ÃÖæ“Ö− ÖÖ 
‹¾ÖÓ ÃÖÓ¯ÖÏêÂÖ�Ö ŸÖ�ú −Öß�ú) †Ö¬ÖÖ×¸üŸÖ ÃÖÖò»μÖæ¿Ö −ÖμÖãŒŸÖ ²Öß ÃÖß ´ÖÖò›êü»Ö �êú ´ÖÖ¬μÖ´Ö ÃÖê ÃÖê¾ÖÖ ¯ÖÏ¤üÖ− Ö �ú¸ü− Öê 
�úß μÖÖê•Ö− ÖÖ ²Ö− ÖÖ‡Ô Æîü … 

ÃÖã×¾Ö“ÖÖ×¸üŸÖ ºþ¯Ö¸êü�ÖÖ �êú † −ÖãÃÖÖ¸ü ²Öï�ú �úÖê ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010 -11 �êú  †ÓŸÖ ŸÖ�ú 2000 ÃÖê 
†×¬Ö�ú •Ö −ÖÃÖÓ�μÖÖ¾ÖÖ»Öê 800 ²Öï�ú¸ü×ÆüŸÖ �ÖÖÑ¾ÖÖë ´Öë ²ÖïØ�ú�Ö †Öˆ™ü»Öê™ü �ÖÖê»Ö− ÖÖ †¯Öê×�ÖŸÖ £ÖÖ … ²Öï�ú 
 −Öê ˆ¯ÖμÖãÔŒŸÖ »Ö�μÖ �êú ÃÖÓ¤ü³ÖÔ ´Öë 17 ×²ÖÎ�ú ‹Ó›ü ´ÖÖ™Ôü¸ ¿ÖÖ�ÖÖ‹Ñ �ÖÖê»Öß ŸÖ£ÖÖ 855 �ÖÖÑ¾ÖÖë �êú ×»Ö‹ ²Öß 
ÃÖß ´ÖÖò›êü»Ö †¯Ö− ÖÖμÖÖ �ÖμÖÖ Æîü … ‡ÃÖ ¯ÖÏ�úÖ¸ü × −Ö¬ÖÖÔ×¸üŸÖ »Ö�μÖ ÃÖê †Ö�Öê ¸üÆêü … ˆ¯ÖμÖãÔŒŸÖ �ÖÖÑ¾ÖÖë ´Öë �ãú»Ö 
2.00 »ÖÖ�Ö  −ÖÖ´ÖÓÖ�ú −Ö Æãü‹…

 −ÖÖ´ÖÖÓ�ú −Ö �úß  ¿Öã¹ý†ÖŸÖ �êú ¯Öæ¾ÖÔ ²Öß ÃÖß ‹•Öë™üÖë �úÖê  ŸÖ�ú −Öß�úß ‹¾ÖÓ ¯Ö×¸ü“ÖÖ»Ö− Ö ¯ÖÏ×¿Ö�Ö�Ö ÃÖ³Öß ×¤üμÖÖ 
•ÖÖ ¸üÆüÖ Æîü … 31.03.11 ŸÖ�ú 900 ÃÖß ‹ÃÖ ¯Öß  �úÖê ¯ÖÏ×¿Ö�Ö�Ö ×¤üμÖÖ �ÖμÖÖ Æîü … Æü´ÖÖ¸êü †Ö¸ü ÃÖê™üß 
¸üÖ•Ö¯Öã¸ü �úÖê †Ö‡Ô †Ö‡Ô ²Öß ‹±ú «üÖ¸üÖ †×¬Ö�éúŸÖ  ×�úμÖÖ �ÖμÖÖ Æîü, ×•ÖÃÖ´Öë †Ö‡Ô †Ö‡Ô ²Öß ‹±ú �êú 5 
×¤ü −ÖÖÓêÓ �êú ¯ÖÏ×¿Ö�Ö�Ö ¯ÖÖšü�Îú´Ö �úÖ †ÖμÖÖê•Ö− Ö ×�úμÖÖ •ÖÖ ¸üÆüÖ Æîü … ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010 -11 �êú ¤üÖî¸üÖ− Ö 
×�úÃÖÖ −Ö Œ»Ö²Ö �êú 80 ÃÖ¤üÃμÖÖë �úÖê ¯ÖÏ×¿Ö×�ÖŸÖ ×�úμÖÖ �ÖμÖÖ, ×•Ö− ÆüÖë− Öê †Ö‡Ô †Ö‡Ô ²Öß ‹±ú ¯Ö¸üß�ÖÖ‹Ñ 
ˆ¢Öß�ÖÔ �ú¸ü »Öß Æîü …  

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²Öï�ú − Öê ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö− Ö  ¯Ö¸ü † Ö ¬ÖÖ×¸ŸÖ 09  �úÖμÖÔ¿ÖÖ»ÖÖ‹Ñ †ÖμÖÖê×•ÖŸÖ �úß ÆîüÓÓ ×•Ö− Ö´Öë 
ÃÖÓ²ÖÓ×¬ÖŸÖ �Öê¡ÖÖë �êú 207 †Ö¬ÖÖ¸ü ¿ÖÖ�ÖÖ ¯ÖÏ²ÖÓ¬Ö�úÖë ‹¾ÖÓ − ÖÖê›ü»Ö †×¬Ö�úÖ×¸üμÖÖë �úÖê †Ö¾Ö¿μÖ�ú ¯ÖÏ×¿Ö�Ö�Ö 
¯ÖÏ¤üÖ− Ö ×�úμÖÖ �ÖμÖÖ Æîü … 

ˆ¯ÖμÖãÔŒŸÖ �êú †×ŸÖ×¸üŒŸÖ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö †¬ÖÖê×»Ö×�ÖŸÖ �ú¤ü´Ö ˆšüÖ‹ �Ö‹ : 

z Ã¾ÖμÖÓ ÃÖÆüÖμÖŸÖÖ ÃÖ´ÖæÆü �úß ´Ö×Æü»ÖÖ†Öë ‹¾ÖÓ ŸÖ�ú− Öß�úß ºþ¯Ö ÃÖê ¤ü�Ö ¯ÖãºþÂÖ ˆ´´Öß¤ü¾ÖÖ¸üÖë �úÖê 
†×¬Ö�ú ÃÖê †×¬Ö�ú ÃÖÓ�μÖÖ ´Öë »ÖÖ− Öê ÆêüŸÖã ²Öß ÃÖß ‹•Öë™ü/ÃÖß ‹ÃÖ ¯Öß �êú “ÖμÖ −Ö ´ÖÖ¯Ö¤Óü›ü ´ÖêÓ ”æû™ü �úß 
´ÖÓ•Öæ¸ß ¤üß �Ö‡Ô  … 

z �ÖÖŸÖÖ �ÖÖê»Ö −Öê, †“”êû Šú�Ö ¯ÖÏÃŸÖÖ¾Ö »ÖÖ− Öê  ‹¾ÖÓ ‹ −Ö ¯Öß ‹ ŸÖ£ÖÖ ÆüÖ×− Ö/²Ö¼êü �ÖÖŸÖÖë ÃÖê ¾ÖÃÖæ»Öß  ÆêüŸÖã  
²Öß ÃÖß ‹•Öë™üÖë �êú ×»Ö‹ †Ö�úÂÖÔ�Ö ¯ÖÏÖêŸÃÖÖÆü− Ö μÖÖê•Ö −ÖÖ »ÖÖ�Öæ �úß �Ö‡Ô Æîü ,
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z Th e Bank shall be engaging 300 retired Bank offi  cers in phases 

who will supervise the functioning of BC Agents and assist the        

base branches. 10 retired Bank offi  cers are also being engaged 

as Counsellors for increasing the fi nancial literacy/credit coun-

selling in the FI villages;

z Bank has set up 5 Financial Literacy and credit counselling cen-

tres (3 in West Bengal and 1 each in Tripura and Assam) to 

educate the people specially the rural masses about the bank-

ing products and services, benefi ts of institutional banking,  to 

inculcate savings habit, to manage the debt with an ultimate 

object to boost fi nancial inclusion;

z In order to evaluate the performance of the fi eld staff  the Bank 

has modifi ed Annual Performance Appraisal Reports by incor-

porating FI parameters.

4.12 PERSONNEL ADMINISTRATION

Th e total staff  strength of the Bank stood at 15062 as on March 31, 

2011 as against 15285 last year. Th e staff  productivity of the Bank 

has increased to ` 8.60 crore as on 31.03.2011 from ` 7.14 crore as 

on 31.03.2010.

As a part of eff ective succession planning, process for recruitment 

of 747 Probationary Offi  cers and 1334 Clerks apart from 280 Spe-

cialist Offi  cers have been initiated and successfully completed. 

Inter scale promotion process covering offi  cers of all grades was 

successfully completed during this year through which a total of 

934 have been promoted to their respective higher scale.

In another initiative, 198 clerks have been promoted to offi  cer-

JMG Scale-I during the year. 

Welfare of Scheduled Caste/Scheduled Tribe Employees:

Th e Bank has been scrupulously following the Government guide-

lines for reservation in employment/promotion in respect of spe-

cifi c categories. Th e representation of SC/ST employees in total 

staff  stood at 3865 as on 31.03.2011 constituting 25.66% of the 

total employees. During the year 94 employees belonging to SC/

ST category were promoted to next higher cadre. Th ey constituted 

27.24% of total number of promotions eff ected during the year. 

Th e bank also conducted pre-promotional training for 317 SC and 

ST employees for promotion from sub-ordinate to clerical cadre 

and clerical to offi  cers’ cadre. Dependants of 3 deceased employees 

belonging to SC/ST category were paid a total ex-gratia lump sum 

amount to the tune of `20,00,000/- during the fi nancial year.

Quarterly meetings between the Top Management and the SC/ST 

Employees Welfare Council of the bank were held on regular basis 

during the year. Complaints received from individuals/organiza-

tions on SC/ST matters were redressed/steps were taken to redress 

by the Bank. For economic development of SC/ST community of the

z ²Öï�ú ×¾Ö×³Ö®Ö “Ö¸ü�ÖÖë ´Öë 300 ÃÖê¾ÖÖ× −Ö¾Öé¢Ö ²Öï�ú †×¬Ö�úÖ×¸üμÖÖë  �úÖê �úÖμÖÔ ´Öë »Ö�ÖÖ− Öê  •ÖÖ ¸üÆüÖ  Æîü , 
•ÖÖê ²Öß ÃÖß ‹•Öë™üÖë �êú ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë �úÖ ¯ÖμÖÔ¾Öê�Ö�Ö �ú¸ëü�Öê ‹¾ÖÓ †Ö¬ÖÖ¸ü ¿ÖÖ�ÖÖ†Öë �úÖê ÃÖÆüÖμÖŸÖÖ     

 ¯ÖÏ¤üÖ −Ö �ú¸ëü�Öê … 10 ÃÖê¾ÖÖ×− Ö¾Öé¢Ö ²Öï�ú †×¬Ö�úÖ×¸üμÖÖë �úÖê ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö −Ö ¾ÖÖ»Öê �ÖÏÖ´ÖÖë ´Öë 
×¾Ö¢ÖßμÖ ×¿Ö�ÖÖ ²ÖœÍüÖ− Öê Šú�Ö ÃÖÓ²ÖÓ¬Öß ¯Ö¸üÖ´Ö¿ÖÔ ¤êü− Öê  ÆêüŸÖã ¯Ö¸üÖ´Ö¿ÖÔ¤üÖŸÖÖ �êú ºþ¯Ö ´Öë ×− ÖμÖãŒŸÖ ×�úμÖÖ 
•ÖÖ ¸üÆüÖ Æîü … 

z ²Öï�ú  −Öê 5 ×¾Ö¢ÖßμÖ ×¿Ö�ÖÖ ‹¾ÖÓ Šú�Ö ̄ Ö¸üÖ´Ö¿ÖÔ �ëú ¦üÖë (3 ̄ ÖÛ¿“Ö´Ö ²ÖÓ�ÖÖ»Ö ́ Öë ‹¾ÖÓ ‹�ú - ‹�úú ×¡Ö¯Öã¸Ö 
ŸÖ£ÖÖ †ÃÖ´Ö ´Öë ) �úß Ã£ÖÖ¯Ö −ÖÖ �úß Æî, ×•ÖÃÖ�úÖ ˆ§êü¿μÖ ÃÖ´Ö�ÖÏ ºþ¯Ö ÃÖê ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö −Ö �úÖê 
´Ö•Ö²ÖæŸÖß ¯ÖÏ¤üÖ− Ö �ú¸ü− Öê �êú ÃÖÖ£Ö-ÃÖÖ£Ö »ÖÖê�ÖÖë ×¾Ö¿ÖêÂÖ ºþ¯Ö ÃÖê �ÖÏÖ´Öß�Ö •Ö− ÖŸÖÖ �úÖê ²ÖïØ�ú�Ö ˆŸ¯ÖÖ¤üÖë 
‹¾ÖÓ ÃÖê¾ÖÖ†Öë, ÃÖÖÓÃ£ÖÖ×−Ö�ú ²ÖïØ�ú�Ö �êú »ÖÖ³ÖÖêÓ �êú ²ÖÖ¸êü ´Öë ²ÖŸÖÖ −ÖÖ ŸÖ£ÖÖ ²Ö“ÖŸÖ �úß †Ö¤üŸÖ �úÖê 
ˆ− Ö�êú ´Ö− Ö ´Öë ²ÖîšüÖ− Öê ‹¾ÖÓ  Šú�Ö  ¯ÖÏ²ÖÓ¬Ö− Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë ×¿Ö×�ÖŸÖ �ú¸ü −ÖÖ Æîü … 

z �Öê¡Ö ´Öë �úÖμÖÔ �ú¸ü −Öê ¾ÖÖ»Öê �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú × −ÖÂ¯ÖÖ¤ü −Ö �êú ´Öæ»μÖÖÓ�ú −Ö ÆêüŸÖã  ²Öï�ú  −Öê ¾ÖÖÙÂÖ�ú 
×− ÖÃ¯ÖÖ¤ü− Ö ÃÖ´Öß�ÖÖ ×¸ü¯ÖÖê™Ôüë ´Öë ×¾Ö¢ÖßμÖ ÃÖ´ÖÖ¾Öê¿Ö− Ö ÃÖÓ²ÖÓ¬Öß ´ÖÖ− Ö¤ü�›üÖë �úÖê ¿ÖÖ×´Ö»Ö ×�úμÖÖ Æîü… 

4.12 �úÖÙ´Ö�ú ¯ÖÏ¿ÖÖÃÖ −Ö 

²Öï�ú �êú �ãú»Ö �úÖ×´ÔÖ�úÖë �úß ÃÖÓ�μÖÖ 31 ´ÖÖ“ÖÔ, 2011 �úÖê 15062 ¸üÆüß •Ö²Ö×�ú ×¯Ö”û»Öê ¾ÖÂÖÔ μÖÆü 
15285 £Öß … �ú´ÖÔ“ÖÖ×¸üμÖÖë �úß ˆŸ¯ÖÖ¤ü�úŸÖÖ 31.03.2011 �úÖê 8.60 �ú¸üÖê›Íü ºþ¯Ö‹ ¸üÆüß  •Ö²Ö×�ú 
31.03.2010 �úÖê μÖÆü 7.14 �ú¸üÖê›Íü ºþ¯Ö‹ £Öß … 

¯ÖÏ³ÖÖ¾Öß ˆ¢Ö¸üÖ×¬Ö�úÖ¸ü μÖÖê•Ö −ÖÖ �êú †Ó¿Ö Ã¾Öºþ¯Ö 747 ¯Ö×¸ü¾Öß�ÖÖ¬Öß− Ö †×¬Ö�úÖ×¸üμÖÖë, 1334 ×»Ö×¯Ö�úÖë 
†Öî¸ü 280 ×¾Ö¿ÖêÂÖ–ÖŸÖÖ ¯ÖÏÖ¯ŸÖ †×¬Ö�úÖ×¸üμÖÖë �úß ²ÖÆüÖ»Öß �úß ¯ÖÆü»Ö �úß  �Ö‡Ô †Öî¸ü ÃÖ±ú»ÖŸÖÖ¯Öæ¾ÖÔ�ú ‡ÃÖ 
¯ÖÏ×�ÎúμÖÖ �úÖê ¯Öæ¸üÖ ×�úμÖÖ �ÖμÖÖ … 
†ÓŸÖ¸ü ¾ÖêŸÖ− Ö´ÖÖ− Ö ¯Ö¤üÖê®Ö×ŸÖ ¯ÖÏ×�ÎúμÖÖ †Ö¸Óü³Ö �úß �Ö‡Ô ×•ÖÃÖ�êú †ÓŸÖ�ÖÔŸÖ ÃÖ³Öß ÃŸÖ¸üÖë ¯Ö¸ü ¯Ö¤üÖê®Ö×ŸÖ �úÖ 
�úÖ´Ö ÃÖ±ú»ÖŸÖÖ¯Öæ¾ÖÔ�ú ¯Öæ¸üÖ �ú¸ü ×»ÖμÖÖ �ÖμÖÖ … ‡ÃÖ �Îú´Ö ´Öë �ãú»Ö 934 †×¬Ö�úÖ×¸üμÖÖë �úÖê ¯Ö¸ü¾ÖŸÖá ¾ÖêŸÖ 
−Ö´ÖÖ −Ö ´Öë ¯Ö¤üÖê®Ö×ŸÖ ×´Ö»Öß … ‹�ú †Öî¸ü ¯ÖÆü»Ö �êú ŸÖÆüŸÖ ‡ÃÖ ¾ÖÂÖÔ 198 ×»Ö×¯Ö�úÖë �úÖê �ú× −ÖÂšü ¯ÖÏ²ÖÓ¬Ö− Ö 
¾Ö�ÖÔ Ã�êú»Ö I  ´Öë ¯Ö¤üÖê®Ö×ŸÖ ¤üß �Ö‡Ô … 
 

† −ÖãÃÖæ×“ÖŸÖ •ÖÖ×ŸÖ/† −ÖãÃÖæ×“ÖŸÖ •Ö− Ö•ÖÖ×ŸÖ �ú´ÖÔ“ÖÖ¸üß �ú»μÖÖ�Ö 

μÖÆü ²Öï�ú × −ÖÙ¤üÂ™ü ÃÖÓ¾Ö�ÖÔ ´Öë ×− ÖμÖãÛŒŸÖ/¯Ö¤üÖê®Ö×ŸÖ ´Öë †Ö¸ü�Ö�Ö �êú ÃÖÓ¤ü³ÖÔ ´Öë ÃÖ¸ü�úÖ¸üß ´ÖÖ�ÖÔ× −Ö¤ìü¿ÖÖë �úÖ 
†�Ö¸ü¿Ö : ¯ÖÖ»Ö −Ö �ú¸üŸÖÖ ¸üÆüÖ  Æîü … 31.03.2011 �úÖê ‡ÃÖ ²Öï�ú �úß �ãú»Ö  �úÖÙ´Ö�ú ÃÖÓ�μÖÖ ´Öë 
ÃÖê 3865 �úÖÙ´Ö�ú † −ÖãÃÖæ×“ÖŸÖ •ÖÖ×ŸÖ/•Ö− Ö•ÖÖ×ŸÖ ¾Ö�ÖÔ �êú ÆîüÓ †Öî¸ü μÖÆü �ãú»Ö �úÖÙ´Ö�ú ÃÖÓ�μÖÖ �úÖ 
25.66%  Æîü  …  ‡ÃÖ ¾ÖÂÖÔ † −ÖãÃÖæ×“ÖŸÖ •ÖÖ×ŸÖ/•Ö− Ö•ÖÖ×ŸÖ �êú 94 �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ¯Ö¸ü¾ÖŸÖá ˆ““Ö 
ÃÖÓ¾Ö�ÖÔ ́ Öë ̄ Ö¤üÖê®ÖŸÖ ×�úμÖÖ �ÖμÖÖ •ÖÖê ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ̄ ÖÏ³ÖÖ¾Öß �ãú»Ö ̄ Ö¤üÖê®Ö×ŸÖμÖÖë �úß ÃÖÓ�μÖÖ �úÖ ü 27.24%  
Æîü … ²Öï�ú  −Öê ‡ÃÖ ¾Ö�ÖÔ �êú 317 †¬Öß− ÖÃ£Ö �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ×»Ö×¯Ö�ú ÃÖÓ¾Ö�ÖÔ ´Öë †Öî¸ü ×»Ö×¯Ö�ú ¾Ö�ÖáμÖ 
�ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê  †×¬Ö�úÖ¸üß ÃÖÓ¾Ö�ÖÔ ´Öë ¯Ö¤üÖê®Ö×ŸÖ ÆêüŸÖã  ¯Ö¸üß�ÖÖ ÃÖê ¯ÖÆü»Öê ¯ÖÏ×¿Ö�Ö�Ö ×¤üμÖÖ …  ‡ÃÖ 
×¾Ö¢ÖßμÖ ¾ÖÂÖÔ ´Öë † −ÖãÃÖæ×“ÖŸÖ •ÖÖ×ŸÖ/•Ö −Ö•ÖÖ×ŸÖ �êú  3 ´ÖéŸÖ �ú´ÖÔ“ÖÖ×¸üμÖÖë � ê †Ö×ÁÖŸÖÖë  �úÖê ‹�ú ´Öã¿ŸÖ 
`20,00,000/- �úß † −Öã�ÖÏÆü ¸üÖ×¿Ö ¤üß �Ö‡Ô… 

ÃÖ¾ÖÖì““Ö ¯ÖÏ²ÖÓ¬Ö− Ö  �êú  ÃÖÖ£Ö  ²Öï�ú �êú †− ÖãÃÖæ×“ÖŸÖ •ÖÖ×ŸÖ /•Ö −Ö•ÖÖ×ŸÖ �ú´ÖÔ“ÖÖ¸üß �ú»μÖÖ�Ö ¯Ö×¸üÂÖ¤ü �úß 
×ŸÖ´ÖÖÆüß ²Öîšü�ëú ×− ÖμÖ×´ÖŸÖ †Ö¬ÖÖ¸ü ¯Ö¸ü ‡ÃÖ ¾ÖÂÖÔ ³Öß Æãü‡ÔÓ …  ‡ÃÖ ¾Ö�ÖÔ �êú ÃÖÓ²Ö¬ÓÖ ´Öë  ¾μÖÛŒŸÖ μÖÖ ÃÖÓ�Öšü− ÖÖë ÃÖê 
¯ÖÏÖ¯ŸÖ ÃÖ³Öß ×¿Ö�úÖμÖŸÖÖë �úÖê ²ÖîÓ�ú  −Öê ¤æü¸ü ×�úμÖÖ … ÃÖ´ÖÖ•Ö �êú † −ÖãÃÖæ×“ÖŸÖ •ÖÖ×ŸÖ/ † −ÖãÃÖæ×“ÖŸÖ •Ö− Ö•ÖÖ×ŸÖ 
¾Ö�ÖÔ �êú †ÖÙ£Ö�ú ×¾Ö�úÖÃÖ ÆêüŸÖã ²Öï�ú  −Öê ×¯Ö”û»Öê ¾ÖÂÖÔ  �úß  ŸÖ¸üÆü  ‡ÃÖ ¾ÖÂÖÔ ³Öß  ³ÖÖ¸üŸÖ ¸üŸ −Ö ›üÖò.  ²ÖÖ²ÖÖ 
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society, the Bank like previous years had awarded “Bharat Ratna 

Dr. Babasaheb Ambedkar Best Branch Rolling Trophy” for excellent 

performance in disbursement of loan to SC/ST community to the 

best performing branch on the birthday of Dr. Babasaheb Ambed-

kar.

Training & Skill Development

Modern banking is increasingly becoming complex and skill inten-

sive. Th is is primarily due to stiff  competition each bank is facing. 

Traditional banking  skills are to be reinforced at diff erent operat-

ing level. Th ere is also an evolving need for acquiring new skills and 

developing new competencies.   

In a major bid to revamp the existing training infrastructure, deci-

sion has been taken to reopen the hitherto closed three training 

centres at Guwahati, Patna & Bhubaneswar. Eff ort is on to make 

the  three centres operational  at the earliest. 

Th e CBS training centres at Mumbai and New Delhi have already 

been converted into full-fl edged training facilities.

Special Training courses on specialized subjects like Credit Man-

agement, Forex have been arranged under the auspices of reputed 

institutes like IIM-Calcutta, IFBI etc. 

Considering the performance and potential of the executives, quite 

a few of them have been nominated to participate in some overseas 

training programmes.   

Eff ort is on for training systems to focus on creation of talent pool 

of offi  cers in critical areas like Corporate Credit, Forex, Retail Bank-

ing, Risk Management, Marketing, Financial Inclusion etc.

Work is on to establish linkage between training and operations 

by proper training need analysis and evaluation of eff ectiveness of 

training.          

During the year 5106 employees including 4111 Offi  cers, 917 

Clerical Staff  and 78 Subordinate Staff  of the Bank attended  in-

house training programme conducted at the Bank’s Staff  Training 

College, Kolkata.  

Bank had arranged 20 in-company Training Programmes during the 

year wherein 618 number of offi  cer employees had participated.

123 external training programmes were conducted by the Bank at 

various reputed training institutes in which 216 offi  cers partici-

pated.

During the year  Bank had arranged Overseas Training for 13 num-

ber of Senior Executives under eight diff erent programmes.        

Industrial Relations

Th e Bank has maintained harmonious industrial relations during 

the year 2010-2011 culminating in creation of a positive atmosphere

ÃÖÖÆêü²Ö ³Öß´Ö¸üÖ¾Ö  †´²Öê¤ü�ú¸ü  ²ÖêÃ™ü ²ÖÎÖÓ“Ö ¸üÖòØ»Ö�Ö ™ÒüÖò±úß �úÖ ¯Öã¸üÃ�úÖ¸ü ›üÖò. ²ÖÖ²ÖÖ ÃÖÖÆêü²Ö †´²Öê¤ü�ú¸ü 
�êú •Ö− ́ Ö×¤ü −Ö ¯Ö¸ü ˆÃÖ ¿ÖÖ�ÖÖ �úÖê ×¤üμÖÖ ×•ÖÃÖ −Öê †.•ÖÖ×ŸÖ/†.•Ö− Ö•ÖÖ×ŸÖ ÃÖ´Öã¤üÖμÖ �êú »ÖÖê�ÖÖë �úÖê Šú�Ö 
ÃÖÓ×¾ÖŸÖ¸ü�Ö �êú �Öê¡Ö ´Öë ÃÖ¾ÖÖìŸ�éúÂ™ü ¯ÖÏ¤ü¿ÖÔ −Ö ×�úμÖÖ … 

¯ÖÏ×¿Ö�Ö�Ö ‹¾ÖÓ ¤ü�ÖŸÖÖ ×¾Ö�úÖÃÖ 

†Ö¬Öã×− Ö�ú ²ÖïØ�ú�Ö �úÖ±úß •Ö×™ü»Ö ÆüÖêŸÖß •ÖÖ ¸üÆüß Æîü †Öî¸ü ‡ÃÖ´Öë ¯ÖμÖÖÔ¯ŸÖ ¤ü�ÖŸÖÖ �úß •Öºþ¸üŸÖ ²ÖœÍüŸÖß •ÖÖ 
¸üÆüß Æîü … ²Öã× −ÖμÖÖ¤üß ŸÖÖî¸ü ¯Ö¸ü μÖÆü ˆÃÖ �úšüÖê¸ü ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ �êú �úÖ¸ü�Ö ÆüÖê ¸üÆüÖ Æîü ×•ÖÃÖ�úÖ ÃÖÖ´Ö −ÖÖ Æü¸ü ²Öï�ú 
�ú¸ü ¸üÆüÖ Æîü … ¯Ö¸ü´¯Ö¸üÖ�ÖŸÖ ²ÖîÓØ�ú�Ö ¤ü�ÖŸÖÖ �úÖê ¯Ö×¸ü“ÖÖ»Ö− Ö ÃŸÖ¸ü ¯Ö¸ü ×±ú¸ü ÃÖê ÃÖ¿ÖŒŸÖ ²Ö −ÖÖ −Öê �úß •Öºþ¸üŸÖ 
Æîü…  −ÖμÖß ¤ü�ÖŸÖÖ ÆüÖ×ÃÖ»Ö �ú¸−ü Öê †Öî¸ü  −Ö‡Ô �Ö´ÖŸÖÖ ×¾Ö�ú×ÃÖŸÖ �ú¸ü− Öê �úß ³Öß •Öºþ¸üŸÖ Æîü… 

´ÖÖî•Öæ¤üÖ ¯ÖÏ×¿Ö�Ö�Ö œüÖÑ“Öê ´Öë ²Ö›Íêü ²Ö¤ü»ÖÖ¾Ö �úß •Öºþ¸üŸÖ �êú  ´Ö¤Ë¤êü −Ö•Ö¸ü μÖÆü ×− Ö�ÖÔμÖ ×»ÖμÖÖ �ÖμÖÖ Æîü ×�ú 
�Öã¾ÖÖÆüÖ™üß, ¯Ö™ü −ÖÖ †Öî¸ü ³Öã¾Ö− ÖêÀ¾Ö¸ü �êú ¯Öã¸üÖ− Öê ²ÖÓ¤ü ¯ÖÏ×¿Ö�Ö�Ö �ëú ¦üÖë �úÖê ×±ú¸ü ÃÖê �ÖÖê»ÖÖ •ÖÖ‹ … ¯ÖÏμÖÖÃÖ 
×�úμÖÖ •ÖÖ ¸üÆüÖ Æîü ×�ú ˆ¯ÖμÖãÔŒŸÖ ŸÖß −ÖÖë �ëú ¦ÖêÓ ´Öë ü μÖ£ÖÖ¿Öß‘ÖÐ �úÖμÖÖÔ¸ü´³Ö ÆüÖê  … 

´ÖãÓ²Ö‡Ô †Öî¸ü ×¤ü»»Öß �êú ÃÖß ²Öß ‹ÃÖ ¯ÖÏ×¿Ö�Ö�Ö �ëú ¦üÖë  �úÖê †²Ö ¯Öæ¸üß ŸÖ¸üÆü ¯ÖÏ×¿Ö�Ö�Ö ÃÖã×¾Ö¬ÖÖ ÃÖÓ¯Ö®Ö ²Ö− ÖÖ 
×¤üμÖÖ �ÖμÖÖ Æîü … 

Šú�Ö ¯ÖÏ²ÖÓ¬Ö− Ö †Öî¸ü ×¾Ö¤êü¿Öß ´Öã¦üÖ ×¾Ö× −Ö´ÖμÖ •ÖîÃÖê ×¾Ö¿ÖêÂÖ ×¾ÖÂÖμÖÖë ¯Ö¸ü ×¾Ö¿ÖêÂÖ ¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´Ö †Ö‡Ô 
†Ö‡Ô  ‹´Ö,  �úÖê»Ö�úÖŸÖÖ †Öî¸ü †Ö‡Ô ‹±ú ²Öß †Ö‡Ô †Ö×¤ü •ÖîÃÖê �μÖÖ×ŸÖ ¯ÖÏÖ¯ŸÖ ÃÖÓÃ£ÖÖ− ÖÖë �êú ŸÖÆüŸÖ 
†ÖμÖÖê×•ÖŸÖ ×�ú‹ �Ö‹ … 

�úÖμÖÔ¯ÖÖ»Ö�úÖë �êú �úÖμÖÔ×− ÖÂ¯ÖÖ¤ü− Ö †Öî¸ü ˆ −Ö�úß ÃÖÓ³ÖÖ¾μÖŸÖÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü �ú¸üŸÖê Æãü‹ ˆ −Ö´Öë ÃÖê �ãú”û �úÖê 
×¾Ö¤êü¿Ö ÛÃ£ÖŸÖ ¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´ÖÖë ´Öë ¿ÖÖ×´Ö»Ö ÆüÖê− Öê �êú ×»Ö‹  −ÖÖ×´ÖŸÖ ×�úμÖÖ �ÖμÖÖ …  

‹�ú ‹êÃÖß ¯ÖÏ×¿Ö�Ö�Ö ¯Ö¨ü×ŸÖ �úÖê ×¾Ö�ú×ÃÖŸÖ �ú¸ü− Öê �úÖ ¯ÖÏμÖÖÃÖ ×�úμÖÖ •ÖÖ ¸üÆüÖ Æîü •ÖÖê �úÖ¸ü¯ÖÖê¸êü™ü  Šú�Ö, 
×¾Ö¤êü¿Öß ´Öã¦üÖ ×¾Ö×− Ö´ÖμÖ, �Öã¤ü¸üÖ ²ÖïØ�ú�Ö, •ÖÖê×�Ö´Ö  ¯ÖÏ²ÖÓ¬Ö− Ö  ×¾Ö¯Ö�Ö −Ö,  ×¾Ö¢ÖßμÖ  ÃÖ´ÖÖ¾Öê¿Ö −Ö  •ÖîÃÖê  
ÃÖÓ¾Öê¤ü −Ö¿Öß»Ö �Öê¡ÖÖë ´Öë ¯ÖÏ×ŸÖ³ÖÖ¿ÖÖ»Öß †×¬Ö�úÖ×¸üμÖÖë �úÖ ¾Ö�ÖÔ ŸÖîμÖÖ¸ü �ú¸−ü Öê ¯Ö¸ü �ëúÛ ¦üŸÖ ÆüÖê … 

ˆ¯ÖμÖãÔŒŸÖ ¯ÖÏ×¿Ö�Ö�Ö �úß •Öºþ¸üŸÖ �úÖ ×¾Ö¿»ÖêÂÖ�Ö †Öî¸ü ¯ÖÏ×¿Ö�Ö�Ö �êú ¯ÖÏ³ÖÖ¾Ö �úÖ ´Öæ»μÖÖÓ�ú− Ö �ú¸ü− Öê �êú 
×»Ö‹ ¯ÖÏ×¿Ö�Ö�Ö †Öî¸ü ¯Ö×¸ü“ÖÖ»Ö− Ö ´Öë ¯Ö¸üÃ¯Ö¸ü ÃÖÓ²ÖÓ¬Ö Ã£ÖÖ×¯ÖŸÖ ×�ú‹ •ÖÖ −Öê �úÖ �úÖ´Ö “Ö»Ö ¸üÆüÖ Æîü … 

‡ÃÖ ¾ÖÂÖÔ 4111 †×¬Ö�úÖ×¸üμÖÖë, 917 ×»Ö×¯Ö�ú ¾Ö�ÖáμÖ �ú´ÖÔ“ÖÖ×¸üμÖÖë †Öî¸ü 78 †¬Öß− ÖÃ£Ö �ú´ÖÔ“ÖÖ×¸üμÖÖë 
�úÖê �úÖê»Ö�úÖŸÖÖ ÛÃ£ÖŸÖ ²Öï�ú �êú �ú´ÖÔ“ÖÖ¸üß ¯ÖÏ×¿Ö�Ö�Ö ´ÖÆüÖ×¾ÖªÖ»ÖμÖ ´Öë ¯ÖÏ×¿Ö�Ö�Ö ×¤üμÖÖ �ÖμÖÖ †Öî¸ü ‡ÃÖ 
ŸÖ¸üÆü �ãú»Ö 5106 �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ¯ÖÏ×¿Ö×�ÖŸÖ ×�úμÖÖ �ÖμÖÖ …

²Öï�ú  −Öê ¾ÖÂÖÔ ´Öë 20 †ÓŸÖ: - �Óú¯Ö− Öß ¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´Ö †ÖμÖÖê×•ÖŸÖ ×�ú‹ ×•Ö −Ö´Öë 618 †×¬Ö�úÖ¸üß 
�ú´ÖÔ“ÖÖ×¸üμÖÖë  −Öê ³ÖÖ�Ö ×»Ö‹ … 

²Öï�ú  −Öê ×¾Ö×³Ö®Ö ¯ÖÏ×ŸÖÛÂšüŸÖ ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ− ÖÖë ´Öë 123 ¾ÖÖÊ ¯ÖÏ×¿Ö�Ö�Ö �úÖμÖÔ�Îú´Ö †ÖμÖÖê×•ÖŸÖ  ×�ú‹ 
×•Ö −Ö´ÖëÓ 216 †×¬Ö�úÖ¸üß ¿ÖÖ×´Ö»Ö Æãü‹ … 

²Öï�ú  −Öê ‡ÃÖ ¾ÖÂÖÔ †Öšü ×¾Ö×³Ö®Ö �úÖμÖÔ�Îú´ÖÖë �êú ŸÖÆüŸÖ 13 ¾Ö×¸üÂšü �úÖμÖÔ¯ÖÖ»Ö�úÖë �êú ×»Ö‹  ×¾Ö¤êü¿ÖÖë ´Öë 
¯ÖÏ×¿Ö�Ö�Ö �úß ¾μÖ¾ÖÃ£ÖÖ �úß … 

†ÖîªÖê×�Ö�ú ÃÖÓ²ÖÓ¬Ö 
²Öï�ú  − Öê  ¾ÖÂÖÔ  2010-11  ´Öë  ÃÖ¤Ëü³ÖÖ¾Ö −ÖÖ¯Öæ�ÖÔ  †ÖîªÖê×�Ö�ú  ÃÖÓ²ÖÓ¬Ö  ²Ö− ÖÖ‹  ¸ü�ÖÖ ×•ÖÃÖÃÖê ²Öï�ú �êú 
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for all round growth and business development of the Bank. Peri-

odical meetings at diff erent tiers of management were held with 

the representatives of the Unions/Associations for sharing of the 

information/percolation of business priorities of the Bank. At the 

same time emphasis had been given on the redressal of the genuine 

grievances of the employees.

As a welfare measure, considering the aspects of Health Care for 

working employees along with dependent members of their fami-

lies as also the retired employees of the Bank along with their 

spouse, the Bank has renewed the existing Medi-claim Insurance 

Schemes. Besides, the Bank has entered into tie-up arrangements 

with 2 (two) more hospitals viz., G.D. Diabetics Institute and Spe-

ciality Clinics Pvt. Ltd. (GDDI) and Ruby General Hospital Ltd. 

during the year taking the total number of such arrangements to 

68 Hospitals and Diagnostic Centres located all over India to meet 

hospitalization/ health check-up/diagnostic requirements of em-

ployees/retired employees at a concessional/ competitive rate.

Promotion of Sports

Th e Bank attaches great importance to the promotion of sports. 

Th e Annual Sports Meet of the Bank for the year 2010-11 was 

organized on 23rd January, 2011 at Mohun Bagan Athletic Club 

Ground, Kolkata in presence of the Executive Director and other 

top executives of the Bank. Over 3000 employees, ex-employees 

and their family members participated in the Meet with great en-

thusiasm. Th e Executive Director presented mementos and prizes 

to the successful participants.  

4.13 INSPECTION & AUDIT

Internal Inspection is a well embedded continuous process ensur-

ing sound functioning of the operating units of the Bank for the 

safety and security of the Bank’s assets. Bank’s Internal Inspection 

Department has a dedicated team of internal inspectors engaged 

in evaluating the level of implementation and adherence to the 

prescribed systems, procedures and norms.  Th us, the continuous 

process of inspection ensures enhancing the operating effi  ciency of 

the bank as also combats the risks involved in diff erent segment of 

functioning of the Bank.

Based on a well defi ned Audit & Inspection Policy approved by 

Bank’s Board and fi ne tuned from time to time keeping pace with 

the changing scenario of the Banking Business, Risk Based Inter-

nal Audit (RBIA), Concurrent Audit, Revenue Audit and IS Audit are 

conducted at the operating Units through out the year.  During the 

year 2010-11, Bank conducted RBIA at 1029 branches, Concurrent 

Audit at 475 branches, Revenue Audit at 732 branches and IS Audit 

at 150 branches.  Concurrent Audit and IS Audit so conducted dur-

ing the said period covered 78.44% and 60.77% of bank’s business 

respectively as on 31.03.2010.  Inspection of 14 Region Offi  ces and 

“ÖŸÖãÙ¤ü�ú ×¾Ö�úÖÃÖ †Öî¸ü ¾μÖ¾ÖÃÖÖμÖ ×¾Ö�úÖÃÖ �êú ×»Ö‹ ÃÖ�úÖ¸üÖŸ´Ö�ú ̄ Ö×¸ü¾Öê¿Ö ²Ö −ÖÖ …  ²ÖîÓ�ú �êú ¾μÖÖ¾ÖÃÖÖ×μÖ�ú 
¯ÖÏÖ£Ö×´Ö�úŸÖÖ†Öë �êú ×¾ÖÂÖμÖ ´Öë ÃÖæ“Ö −ÖÖ†Öë �êú †Ö¤üÖ− Ö - ¯ÖÏ¤üÖ −Ö ÆêüŸÖã ²Ö− ÖÖ μÖæ×− ÖμÖ− ÖÖë/‹ÃÖÖê×ÃÖ‹¿Ö− ÖÖë �êú 
¯ÖÏ×ŸÖ× −Ö×¬ÖμÖÖë �êú ÃÖÖ£Ö ¯ÖÏ²ÖÓ¬Ö− Ö �êú ×¾Ö×³Ö®Ö ÃŸÖ¸üÖë ¯Ö¸ü †Ö¾Ö×¬Ö�ú ²Öîšü�ëú Æãü‡ÔÓ…  ÃÖÖ£Ö Æüß, �ú´ÖÔ“ÖÖ×¸üμÖÖë �úß 
¾ÖÖÃŸÖ×¾Ö�ú ×¿Ö�úÖμÖŸÖÖë �êú ×− Ö¾ÖÖ¸ü�Ö ¯Ö¸ü ²Ö»Ö ×¤üμÖÖ �ÖμÖÖ… 

‹�ú �ú»μÖÖ�Ö�úÖ¸üß �ú¤ü´Ö �êú ºþ¯Ö ´Öë �ú´ÖÔ“ÖÖ×¸üμÖÖë ‹¾ÖÓ ˆ− Ö ¯Ö¸ü †Ö×ÁÖŸÖ ˆ −Ö�êú ¯Ö×¸ü¾ÖÖ¸ü �êú ÃÖ¤üÃμÖÖë 
ŸÖ£ÖÖ ÃÖê¾ÖÖ×− Ö¾Öé¢Ö �ú´ÖÔ“ÖÖ×¸üμÖÖë †Öî¸ü ¯Ö×ŸÖ/¯ÖŸ −Öß �êú Ã¾ÖÖÃ£μÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü �ú¸üŸÖê Æãü‹ ²Öï�ú  −Öê ´ÖÖî•Öæ¤üÖ 
´Öê›üßŒ»Öê´Ö ²Öß´ÖÖ μÖÖê•Ö −ÖÖ �úÖ  −Ö¾Öß�ú¸ü�Ö �ú¸üÖμÖÖ Æîü… ‡ −Ö�êú †×ŸÖ×¸üŒŸÖ ²Öï�ú  −Öê ‡ÃÖ ¾ÖÂÖÔ 02 (¤üÖê) 
†Öî¸ü †Ã¯ÖŸÖÖ»ÖÖë �êú ÃÖÖ£Ö ŸÖÖ»Ö-´Öê»Ö �úß ¾μÖ¾ÖÃ£ÖÖ �úß Æîü… μÖê  •Öß ›üß ›üÖμÖ²Öê×™üŒÃÖ ‡  −ÃÖ×™ü™üËμÖã™ü 
‹Ó›ü Ã¯Öê×¿Ö‹×»Ö™üß ÛŒ»Ö×  −ÖŒÃÖ ¯ÖÏÖ. ×»Ö. (•Öß ›üß †Ö‡Ô) ŸÖ£ÖÖ ºþ²Öß •Öê − Ö¸êü»Ö ÆüòÖÛÃ¯Ö™ü»Ö ×»Ö. …  ‡ÃÖ 
ŸÖ¸üÆü †²Ö ´ÖÖî•Öæ¤üÖ �ú´ÖÔ“ÖÖ×¸üμÖÖë/ÃÖê¾ÖÖ× − Ö¾Öé¢Ö �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ×¸üμÖÖμÖŸÖß/¯ÖÏ×ŸÖμÖÖê�Öß ¤ü¸ü ¯Ö¸ü †Ã¯ÖŸÖÖ»Ö 
´Öë ³ÖŸÖá ÆüÖ −ê Öê/Ã¾ÖÖÃ£μÖ ÃÖÓ²ÖÓ¬Öß •ÖÖÑ“Ö �ú¸ü Ö  − Öê/‡»ÖÖ•Ö �ú¸ü Ö − Öê �êú ×»Ö‹ †×�Ö»Ö ³ÖÖ¸üŸÖßμÖ ÃŸÖ¸ ¯Ö¸ü ‹êÃÖê 
†Ã¯ÖŸÖÖ»ÖÖêÓ �úß ÃÖÓ�μÖÖ 68 ÆüÖê �Ö‡Ô - ×•ÖÃÖ�êú ÃÖÖ£Ö ŸÖÖ»Ö - ´Öê»Ö ¾μÖ¾ÖÃ£ÖÖ (™üÖ‡Ô - †Ö¯Ö )  �úß �Ö‡Ô 
Æîü… 

�Öê»Ö - �æú¤ü �úÖê ²ÖœÍüÖ¾ÖÖ 

²Öï�ú �Öê»Ö-�æú¤ü �úÖê ²ÖœüÍÖ¾ÖÖ ¤ê −ü ÖÖ ²Ö›ÍüÖ Æüß ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ÃÖ´Ö—ÖŸÖÖ Æîü … 2010 -11 �êú ¾ÖÖÙÂÖ�ú  �Öê»Ö-
�æú¤ü �úÖμÖÔ�Îú´Ö �úÖ †ÖμÖÖê•Ö − Ö ²ÖîÓ�ú �úß †Öê¸ü ÃÖê 23 •Ö  −Ö¾Ö¸üß, 2011 �úÖê, �úÖê»Ö�úÖŸÖÖ ÛÃ£ÖŸÖ 
´ÖÖêÆü  −Ö²ÖÖ�ÖÖ − Ö ‹£Ö»Öê×™ü�ú Œ»Ö²Ö �êú ´Öî¤üÖ − Ö ´Öë �úÖμÖÔ¯ÖÖ»Ö�ú × − Ö¤êü¿Ö�ú ‹¾ÖÓ †  −μÖ ¿ÖßÂÖÔ �úÖμÖÔ¯ÖÖ»Ö�úÖë 
�úß ´ÖÖî•Öæ¤ü�Öß ´Öë ÃÖ´¯Ö®Ö Æãü†Ö … ‡ÃÖ´Öë »Ö�Ö³Ö�Ö 3000 �ú´ÖÔ“ÖÖ×¸üμÖÖë / ³ÖæŸÖ¯Öæ¾ÖÔ �ú´ÖÔ“ÖÖ×¸üμÖÖë †Öî¸ü 
ˆ  −Ö�êú ¯Ö×¸ü¾ÖÖ¸ü �êú ÃÖ¤üÃμÖÖë   −Öê ²Ö›Íêü ˆŸÃÖÖÆü �êú ÃÖÖ£Ö ³ÖÖ�Ö ×»ÖμÖÖ … �úÖμÖÔ¯ÖÖ»Ö�ú ×  −Ö¤êü¿Ö�ú  − Öê ÃÖ±ú»Ö 
¯ÖÏ×ŸÖ³ÖÖ×�ÖμÖÖë �úÖê Ã´Öé×ŸÖ- ×“ÖÅ − Ö ‹¾ÖÓ ¯Öã¸üÃ�úÖ¸ü ¯ÖÏ¤üÖ − Ö ×�ú‹ … 

4.13  ×  −Ö¸üß�Ö�Ö ‹¾ÖÓ ÃÖÓ¯Ö¸üß�Ö Ö 

†ÖÓŸÖ×¸ü�ú ×  −Ö¸üß�Ö�Ö ‹�ú † ÓŸÖ:Ã£ÖÖ×¯ÖŸÖ ÃÖŸÖŸÖ ¯ÖÏ×�ÎúμÖÖ Æîü •ÖÖê ÃÖã× − ÖÛ¿“ÖŸÖ �ú¸üŸÖÖ Æîü ×�ú ²Öï�ú �úß 
¯Ö×¸üÃÖÓ¯Ö×¢ÖμÖÖë �úß ÃÖã¸ü�ÖÖ ‹¾ÖÓ ÃÖã¸ü�ÖÖ ÆêüŸÖã ²Öï�ú �úß ¯Ö×¸ü“ÖÖ»Ö − ÖÖŸ´Ö�ú ‡�úÖ‡μÖÖÑ šüß�ú ÃÖê �úÖμÖÔ �ú¸ü ¸üÆüß 
ÆîüÓ … ²Öï�ú  �êú  †ÖÓŸÖ×¸ü�ú ×  −Ö¸üß�Ö�Ö ×¾Ö³ÖÖ�Ö �êú ̄ ÖÖÃÖ †ÖÓŸÖ×¸ü�ú ×  −Ö¸üß�Ö�úÖë �úß ‹�ú ÃÖ´ÖÙ¯ÖŸÖ ™üß´Ö Æîü •ÖÖê 
×¾Ö×ÆüŸÖ ¯Ö¨ü×ŸÖμÖÖë, ¯ÖÏ×¾Ö×¬ÖμÖÖë ‹¾ÖÓ ´ÖÖ − Ö�úÖë �êú �úÖμÖÖÔ  −¾ÖμÖ  −Ö †Öî¸ü †  −Öã¯ÖÖ»Ö  −Ö �êú ÃŸÖ¸ü �úÖ ´Öæ»μÖÖÓ�ú − Ö 
�ú¸üŸÖß Æîü… ‡ÃÖ ¯ÖÏ�úÖ¸ü, ÃÖŸÖŸÖ ×  −Ö¸üß�Ö�Ö ÃÖê ²Öï�ú �úß ¯Ö×¸ü“ÖÖ»Ö  −Ö - ¤ü�ÖŸÖÖ ²ÖœÍüŸÖß Æîü ŸÖ£ÖÖ ‡ÃÖÃÖê ²ÖïØ�ú�Ö 
�úÖμÖÖí �êú ×¾Ö×³Ö®Ö �ÖÓ›üÖë ´Öë ÃÖ×®Ö×ÆüŸÖ •ÖÖê×�Ö´ÖÖë �úÖê ¸üÖê�úÖ •ÖÖ ÃÖ�úŸÖÖ Æîü… 

²Öï�ú �êú ²ÖÖê›Ôü «üÖ¸üÖ † − Öã´ÖÖê×¤üŸÖ ŸÖ£ÖÖ Ã¾ÖŸÖ:Ã¯ÖÂ™ü ÃÖÓ¯Ö¸üß�ÖÖ ‹¾ÖÓ × − Ö¸üß�Ö�Ö   −Öß×ŸÖ ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ŸÖ£ÖÖ 
²Ö¤ü»ÖŸÖê ²ÖïØ�ú�Ö ¯Ö×¸ü¥ü¿μÖ �êú ÃÖÖ£Ö ŸÖÖ»Ö-´Öê»Ö ¸ü�ÖŸÖê Æãü‹ ÃÖ´ÖμÖ-ÃÖ´ÖμÖ ¯Ö¸ü ¯Ö×¸ü“ÖÖ»Ö − Ö -‡�úÖ‡μÖÖë ´Öë 
ÃÖÖ»ÖÖë ³Ö¸ü •ÖÖê×�Ö´Ö †Ö¬ÖÖ×¸üŸÖ †ÖÓŸÖ×¸ü�ú ÃÖÓ¯Ö¸üß�ÖÖ (†Ö¸ü ²Öß †Ö‡Ô ‹), ÃÖ´Ö¾ÖŸÖá ÃÖÓ¯Ö¸üß�ÖÖ, ¸üÖ•ÖÃ¾Ö 
ÃÖÓ¯Ö¸üß�ÖÖ ‹¾ÖÓ †Ö‡Ô . ‹ÃÖ. ÃÖÓ¯Ö¸üß�ÖÖ‹Ñ �úß •ÖÖŸÖß ÆîÓ ü …  ¾ÖÂÖÔ 2010 -11 �êú ¤üÖî¸üÖ − Ö ²Öï�ú  − Öê 1029 
¿ÖÖ�ÖÖ†Öë ´Öë †Ö¸ü ²Öß †Ö‡Ô ‹ , 475 ¿ÖÖ�ÖÖ†Öë ´Öë ÃÖ´Ö¾ÖŸÖá , 732 ¿ÖÖ�ÖÖ†Öë ´Öë ¸üÖ•ÖÃ¾Ö ÃÖÓ¯Ö¸üß�ÖÖ 
ŸÖ£ÖÖ  150 ¿ÖÖ�ÖÖ†Öë ´Öë †Ö‡Ô ‹ÃÖ ÃÖÓ¯Ö¸üß�ÖÖ �úß �Ö‡Ô … ˆŒŸÖ †¾Ö×¬Ö ´Öë 31.03.2010 ŸÖ�ú 
�Îú´Ö¿Ö: 78.44%  ‹¾ÖÓ 60.77 %  ²ÖîÓ�ú ¾μÖ¾ÖÃÖÖμÖ �úß ÃÖ´Ö¾ÖŸÖá ÃÖÓ¯Ö¸üß�ÖÖ ‹¾ÖÓ †Ö‡Ô ‹ÃÖ ÃÖÓ¯Ö¸üß�ÖÖ 
�úß �Ö‡Ô … ˆÃÖ †¾Ö×¬Ö ´Öë 14 �Öê¡ÖßμÖ �úÖμÖÖÔ»ÖμÖÖë ‹¾ÖÓ ¯ÖÏ¬ÖÖ − Ö �úÖμÖÖÔ»ÖμÖ �êú 8 ×¾Ö³ÖÖ�Ö  �êú ×  −Ö¸üß�Ö�Ö  
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8 departments at Head Offi  ce was also conducted during the pe-

riod.

Inspection/Audit Function also ensure timely compliance of Annual 

Financial Inspection (AFI) conducted at diff erent branches and 

Region Offi  ces of the Bank as well as Head Offi  ce by Reserve Bank 

of India. 

4.14 CORPORATE GOVERNANCE

Th e Bank endeavours to attain highest standard of Corporate Gov-

ernance and remains committed to its responsibilities towards 

all its Stakeholders viz. the Customers, Shareholders, Employees, 

General Public, Society, Patrons, the Government and Regulators. 

Th e Bank has adopted the best practices in terms of disclosure, 

transparency, business ethics that is aimed at adding to the intrin-

sic value of the stakeholders of their great Institution.

Th e Bank defi nes Corporate Governance as a systematic process 

by which an organization is directed and controlled to maintain a 

set of well defi ned ethical standards and at the same time enhance 

its wealth generating capacity. Th e Bank on one hand is extremely 

mindful about shareholder’s value while on the other hand respon-

sibly upholds the needs of the economy, national priorities and 

corporate growth. It recognizes high standards of ethical values, 

fi nancial discipline and integrity in achieving excellence in all fi elds 

of activities. Th e Bank seeks to proclaim corporate excellence by –

z Upholding shareholder’s value within the principles and legal 

framework of the Nation;

z Extending best of facilities and services to the customers;

z Proclaiming congenial environment for employees, customers 

and the society at large;

z Ensuring pro-active management, free from any bias.  

Th us the Bank considers itself a Trustee to the Shareholders and 

Stakeholders and acknowledges the fi duciary responsibility to-

wards them by creating and safeguarding their wealth. Th e Bank 

adopts this through nimble & transparent corporate strategies, 

proactive business plans, eff ective policies, effi  cient and simplifi ed 

procedures, rigid ethical standards, strict legal responsibilities and 

overall professional approach in managing its aff airs.  

×�ú‹ �Ö‹… ×¾Ö×³Ö®Ö ¿ÖÖ�ÖÖ†Öë, �Öê¡ÖßμÖ �úÖμÖÖÔ»ÖμÖÖë ‹¾ÖÓ ¯ÖÏ¬ÖÖ − Ö �úÖμÖÖÔ»ÖμÖ ´Öë ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²ÖîÓ�ú 
«üÖ¸üÖ ÃÖÓ“ÖÖ×»ÖŸÖ ×  −Ö¸üß�Ö�Ö/ÃÖÓ¯Ö¸üß�ÖÖ ÃÖê ¾ÖÖÙÂÖ�ú ×¾Ö¢ÖßμÖ ×  −Ö¸üß�Ö�Ö (‹ ‹±ú †Ö‡Ô)  �úÖ ³Öß ÃÖ´ÖμÖ ¯Ö¸ü 
†  −Öã¯ÖÖ»Ö − Ö ÃÖã×  −ÖÛ¿“ÖŸÖ ÆüÖêŸÖÖ Æîü …

4.14 �úÖ¸ü¯ÖÖê¸êü™ü †×³Ö¿ÖÖÃÖ −Ö 

²Öï�ú �úÖ¸ü¯ÖÖê¸êü™ü †×³Ö¿ÖÖÃÖ  −Ö �úÖ ˆ““ÖŸÖ´Ö ÃŸÖ¸ü ¯ÖÏÖ¯ŸÖ �ú¸ü  −Öê ‹¾ÖÓ †¯Ö − Öê ×ÆüŸÖ¬ÖÖ¸ü�úÖë  (Ã™êü�úÆüÖê»›ü¸)  
- ×•Ö  −Ö´Öë �ÖÏÖÆü�ú, ¿ÖêμÖ¸¬üÖÖ¸ü�ú, �ú´ÖÔ“ÖÖ¸üß, ÃÖÖ´ÖÖ  −μÖ •Ö − ÖŸÖÖ, ÃÖ´ÖÖ•Ö, ÃÖÓ¸ü�Ö�ú, ÃÖ¸ü�úÖ¸ü ‹¾ÖÓ ×  −ÖμÖÖ´Ö�ú 
¿ÖÖ×´Ö»Ö Æîü - ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ †¯Ö  −Öß ×•Ö´´Öê¤üÖ×¸üμÖÖë ÃÖê ¯ÖÏ×ŸÖ²Ö¨ü  ¸üÆü  −Öê �êú ×»Ö‹ ¯ÖÏμÖŸ  −Ö¿Öß»Ö Æîü … ²Öï�ú 
  −Öê ¯ÖÏ�ú™üß�ú¸ü�Ö, ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ, ¾μÖ¾ÖÃÖÖμÖ -  − Öî×ŸÖ�úŸÖÖ �êú �Öê¡Ö ´Öë ÃÖ¾ÖÖì¢Ö´Ö ¯ÖÏ£ÖÖ†Öë �úÖê †¯Ö − ÖÖμÖÖ Æîü 
×•ÖÃÖ�úÖ ˆ§êü¿μÖ Æîü ÃÖÓÃ£ÖÖ �êú ×ÆüŸÖ¬ÖÖ¸ü�úÖë �úÖê ˆŸ�éúÂ™ü ÃÖê¾ÖÖ ¯ÖÏ¤üÖ  −Ö �ú¸ü − ÖÖ … 

²Öï�ú �úÖ¸ü¯ÖÖê¸êü™ü †×³Ö¿ÖÖÃÖ  −Ö �úÖê ‹�ú ¾μÖ¾ÖÛÃ£ÖŸÖ ¯ÖÏ×�ÎúμÖÖ �êú ºþ¯Ö ´Öë ¯Ö×¸ü³ÖÖ×ÂÖŸÖ �ú¸üŸÖÖ  Æîü ×•ÖÃÖ�êú 
«üÖ¸üÖ ‹�ú ÃÖÓÃ£ÖÖ �úÖê ´ÖÖ�ÖÔ¤ü¿ÖÔ − Ö ‹¾ÖÓ × − ÖμÖÓ¡Ö�Ö �êú ×»Ö‹ ÃÖã¯Ö×¸ü³ÖÖ×ÂÖŸÖ  − Öî×ŸÖ�ú ´ÖÖ  −Ö¤ÓüÓ›ü  ¯ÖÏÖ¯ŸÖ ÆüÖêŸÖê Æïü 
ŸÖ£ÖÖ ˆÃÖ�úß »ÖÖ³ÖÖ•ÖÔ  −Ö �Ö´ÖŸÖÖ ²ÖœÍüŸÖß Æîü … ²Öï�ú ‹�ú ŸÖ¸ü±ú †¯Ö  −Öê ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú ´Öæ»μÖÖë �êú ¯ÖÏ×ŸÖ 
†ŸμÖÓŸÖ •ÖÖ�Öºþ�ú Æîü ŸÖ£ÖÖ ¤æüÃÖ¸üß ŸÖ¸ü±ú ×•Ö´´Öê¤üÖ¸üß �êú ÃÖÖ£Ö †£ÖÔ¾μÖ¾ÖÃ£ÖÖ, ¸üÖÂ™ÒüßμÖ ¯ÖÏÖ£Ö×´Ö�úŸÖÖ†Öë 
‹¾ÖÓ �úÖ¸ü¯ÖÖê¸êü™ü †×³Ö¾Öé×¨ü �úß †Ö¾Ö¿μÖ�úŸÖÖ†Öë �úÖ ¬μÖÖ −Ö ¸ü�ÖŸÖÖ Æîü … ¾ÖÆü ¯ÖÏŸμÖê�ú �Öê¡Ö ´Öë ˆŸ�éúÂ™ü 
�úÖμÖÔ �ú¸ü− Öê �êú ×»Ö‹ ˆ““ÖÃŸÖ¸üßμÖ − Öî×ŸÖ�ú ´Öæ»μÖÖë, ×¾Ö¢ÖßμÖ † −Öã¿ÖÖÃÖ− Ö †Öî¸ü × −ÖÂšüÖ ´Öë ×¾ÖÀ¾ÖÖÃÖ �ú¸üŸÖÖ 
Æîü … ¾ÖÆü ×− Ö´− Ö×»Ö×�ÖŸÖ �úÖμÖÖÔêÓ �êú «üÖ¸üÖ �úÖ¸ü¯ÖÖê¸êü™ü ˆŸ�éúÂ™üŸÖÖ ¯ÖÏÖ¯ŸÖ �ú¸ü− Öê �úÖ ‡“”ãû�ú Æîü : - 

z ¸üÖÂ™Òü �êú ×ÃÖ¨üÖŸÖÖë ‹¾ÖÓ �úÖ −Öæ −Öß œüÖÑ“ÖÖë �êú †ÓŸÖ�ÖÔŸÖ ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú ´Öæ»μÖÖë �úÖê ²Ö −ÖÖ‹ ¸ü�Ö −ÖÖ … 

z �ÖÏÖÆü�úÖë �úÖê ÃÖ¾ÖÖì¢Ö´Ö ÃÖã×¾Ö¬ÖÖ‹Ñ ‹¾ÖÓ ÃÖê¾ÖÖ‹Ñ ¯ÖÏ¤üÖ− Ö �ú¸−ü ÖÖ … 

z �ú´ÖÔ“ÖÖ×¸üμÖÖë, �ÖÏÖÆü�úÖë ‹¾ÖÓ ¯Öæ¸êü ÃÖ´ÖÖ•Ö �êú ×»Ö‹ † −Öã�æú»Ö ¾ÖÖŸÖÖ¾Ö¸ü�Ö ×− ÖÙ´ÖŸÖ �ú¸ü− ÖÖ … 

z ÃÖ�úÖ¸üÖŸ´Ö�ú, ÃÖ×�ÎúμÖ ‹¾ÖÓ ¯Öæ¾ÖÖÔ�ÖÏÆü´ÖãŒŸÖ ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸−ü ÖÖ … 

‡ÃÖ ¯ÖÏ�úÖ¸ü ²ÖîÓ�ú †¯Ö −Öê �úÖê ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë ‹¾ÖÓ ×ÆüŸÖ¬ÖÖ¸ü�úÖë �úÖ  −μÖÖÃÖß (™ÒüÃ™üß) ÃÖ´Ö—ÖŸÖÖ Æîü ŸÖ£ÖÖ ˆ− Ö�êú 
¬Ö −ÖÖ•ÖÔ− Ö ‹¾ÖÓ ˆ −Ö�úß ÃÖÓ¯Ö×¢Ö �úß ¸ü�ÖÖ �ú¸ü− Öê �êú ¯ÖÏ×ŸÖ †¯Ö −Öß  −μÖÖÃÖ¯Ö¸ü�ú ×•Ö´´Öê¤üÖ¸üß �úÖê Ã¾Öß�úÖ¸ü 
�ú¸üŸÖÖ Æîü … ²Öï�ú ¤ü�Ö ‹¾ÖÓ ¯ÖÖ¸ü¤ü¿Öá �úÖ¸ü¯ÖÖê¸êü™ü �úÖμÖÔ −Öß×ŸÖμÖÖë,  ÃÖ×�ÎúμÖ ‹¾ÖÓ ÃÖ�úÖ¸üÖŸ´Ö�ú ¾μÖ¾ÖÃÖÖμÖ 
μÖÖê•Ö −ÖÖ, ¯ÖÏ³ÖÖ¾Öß − Öß×ŸÖμÖÖë, �ãú¿Ö»Ö ‹¾ÖÓ †ÖÃÖÖ −Ö ¯ÖÏ×¾Ö×¬ÖμÖÖë, ¥üœÍü − Öî×ŸÖ�ú ´ÖÖ −Ö�úÖë, �ú›Íüß �úÖ− Öæ− Öß 
×•Ö´´Öê¤üÖ×¸üμÖÖë ŸÖ£ÖÖ ¯ÖÏ²ÖÓ¬Ö− Ö ´ÖÖ´Ö»ÖÖë ´Öë ÃÖ¾ÖÖì¯Ö×¸ü ¾μÖÖ¾ÖÃÖÖ×μÖ�ú ¥üÛÂ™ü�úÖê�Ö �úÖê †¯Ö −ÖÖ�ú¸ü “Ö»ÖŸÖÖ 
Æîü … 
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4.15 †¤üÖ¾Öß ¿ÖêμÖ¸ü  :

†¤Öü¾Öß ¿ÖêμÖ¸üÖë �úÖ ²μÖÖî¸üÖ ×− Ö´  −Ö¾ÖŸÖË Æîü  :

01 †¯ÖÏß»Ö 2010 ŸÖ�ú ²Ö�úÖμÖÖ/†¤Ö¾Öß ¿ÖêμÖ¸üÖë �úß ÃÖÓ�μÖÖ  68042

31 ´ÖÖ“ÖÔ 2011 ŸÖ�ú ×ÆüŸÖÖ×¬Ö�úÖ×¸üμÖÖë �úÖê ÆüÃŸÖÖÓŸÖ×¸üŸÖ ¿ÖêμÖ¸ü  60627

31 ´ÖÖ“ÖÔ 2011 ŸÖ�ú ²Ö�úÖμÖÖ/†¤Öü¾Öß ¿ÖêμÖ¸üÖë �úß ÃÖÓ�μÖÖ  7415

†¤Öü¾Öß/²Ö�úÖμÖÖ ¿ÖêμÖ¸üÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë ´ÖŸÖÖ×¬Ö�úÖ¸ü ŸÖ²Ö ŸÖ�ú †¾Öºþ¨ü ¸üÆëü�Öê •Ö²Ö ŸÖ�ú ˆÃÖ�êú ÃÖÆüß 
´ÖÖ×»Ö�ú ˆÃÖ�úÖ ¤Öü¾ÖÖ − ÖÆüà �ú¸ü »ÖêŸÖÖ …

�éúŸÖê × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö 

             
(³ÖÖÃ�ú¸ü ÃÖê −Ö) 
†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú
        
×¤ü −ÖÖÓ�ú : 18 •Öæ−Ö, 2011

Ã£ÖÖ −Ö : �úÖê»Ö�úÖŸÖÖ

4.15 UNCLAIMED SHARES

Th e details of unclaimed shares are as under:

Shares outstanding/unclaimed as on April 01, 2010 68042

Shares transferred to Benefi ciaries till March 31, 2011 60627

Shares outstanding/unclaimed as on March 31, 2011 7415

Th e voting rights in respect of the unclaimed/outstanding shares 

shall remain frozen till claimed by the rightful owner.

For and on behalf of the 

Board of Directors 

       

(Bhaskar Sen)

Chairman & Managing Director

Date : June 18, 2011

Place : Kolkata
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 REPORT OF  THE BOARD OF DIRECTORS OF UNITED 
BANK OF INDIA ON CORPORATE GOVERNANCE 2010–11

1. Introduction

Th e Bank endeavours to attain highest standard of Corporate Gov-

ernance and remains committed to its responsibilities towards all 

its Stakeholders including the Customers, Shareholders, Employees, 

General Public, Society, Patrons, the Government and Regulators. 

Th e Bank has adopted the best practices in terms of disclosure, 

transparency, business ethics that is aimed at adding to the intrinsic 

value of the stakeholders of the Institution.

2. Bank’s philosophy on Code of Governance 

In United Bank of India, the fundamental philosophy of Corporate 

Governance is guided by the Bank’s obligations to its responsibilities 

and value creation through eff ective management and control. Th e 

Bank’s policies and practices are not only consistent with statutory 

requirements, but also all-encompassing to honour its commitments 

to take the organization to the next level. 

Th e Bank defi nes Corporate Governance as a systematic process by 

which an organization is directed and controlled to maintain a set 

of well defi ned ethical standards and at the same time enhance its 

wealth generating capacity. Th e Bank on one hand is extremely mind-

ful about shareholder’s values while on the other hand responsibly 

upholds the needs of the economy, national priorities and corporate 

growth. It recognizes high standards of ethical values, fi nancial dis-

cipline and integrity in achieving excellence in all fi elds of activities. 

Th e Bank seeks to proclaim corporate excellence by – 

z  Upholding shareholder’s values within the principles and legal 

framework of the Nation;

z  Extending best of facilities and services to the customers;

z  Proclaiming congenial environment for employees, customers 

and the society at large;

z  Ensuring pro-active management, free from any bias.  

Th us the Bank considers itself a Trustee to the Shareholders and 

Stakeholders and acknowledges the fi duciary responsibility towards 

them by creating and safeguarding their wealth. Th e Bank adopts 

this through nimble & transparent corporate strategies, proactive 

business plans, eff ective policies, effi  cient and simplifi ed procedures, 

rigid ethical standards, strict legal responsibilities and overall profes-

sional approach in managing its aff airs.  

3. Board of Directors

Th e Board is constituted in accordance with Th e Banking Companies 

(Acquisition & Transfer of Undertakings) Act, 1970 and Nationalised 

Banks (Management and Miscellaneous Provisions) Scheme,1970, 

which satisfi es the requirements of Corporate Governance.

�Óú¯Ö− Öß †×³Ö¿ÖÖÃÖ −Ö 2010-11 ¯Ö¸ü μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ
�êú ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß ×¸ü¯ÖÖê™Ôü

1. ¯Ö×¸ü“ÖμÖ :

μÖÆü ²Öï�ú �Óú¯Ö− Öß †×³Ö¿ÖÖÃÖ− Ö �êú ÃÖ¾ÖÖì““Ö ÃŸÖ¸ü ¯Ö¸ü ¯ÖÆãÑü“Ö− Öê �êú ×»Ö‹ ¯ÖÏμÖÖÃÖ¸üŸÖ Æîü †Öî¸ü †¯Ö− Öê ÃÖ³Öß 
¯Ö�Ö¬ÖÖ×¸üμÖÖë (Ã™êü�ú ÆüÖê»›üÃÖÔ) ÃÖ×ÆüŸÖ †¯Ö− Öê �ÖÏÖÆü�úÖë, ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë, �ú´ÖÔ“ÖÖ×¸üμÖÖë, ÃÖÖ´ÖÖ− μÖ »ÖÖê�ÖÖë, 
ÃÖ´ÖÖ•Ö, ÃÖÓ¸ü�Ö�úÖë, ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü †Öî¸ü ×− ÖμÖÖ´Ö�úÖë �êú ¯ÖÏ×ŸÖ †¯Ö− Öß ×•Ö´´Öê¤üÖ×¸üμÖÖë �úÖê × −Ö³ÖÖ −Öê �êú 
×»Ö‹ ¯ÖÏ×ŸÖ²Ö¨ü Æîü … ²Öï�ú − Öê ¯ÖÏ�ú™üß�ú¸ü�Ö, ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ, ¾μÖ¾ÖÃÖÖμÖ  −Öß×ŸÖ ¯Ö¸üÖμÖ�ÖŸÖÖ ÃÖÓ²ÖÓ¬Öß ÃÖ¾ÖÔÁÖêÂšü 
“Ö»Ö− Ö �úÖê †¯Ö −ÖÖμÖÖ Æîü ×•ÖÃÖ�úÖ »Ö�μÖ Æîü ‡ÃÖ ÃÖÓÃ£ÖÖ− Ö �êú ¯Ö�Ö¬ÖÖ×¸üμÖÖêÓ �êú †ÓŸÖÙ− Ö×ÆüŸÖ ´ÖÖ− Ö �úß 
ÁÖß¾Öé×¨ü �ú¸−ü ÖÖ …

2. †×³Ö¿ÖÖÃÖ −Ö ÃÖÓ×ÆüŸÖÖ ¯Ö¸ü ²Öï�ú �úÖ  −Ö•Ö×¸üμÖÖ  :

²Öï�ú ´Öë �Óú¯Ö −Öß †×³Ö¿ÖÖÃÖ− Ö �úÖ †Ö¬ÖÖ¸ü³ÖæŸÖ − Ö•Ö×¸üμÖÖ ²Öï�ú �êú †¯Ö −Öê ¤üÖ×μÖŸ¾ÖÖë �êú ×− Ö¾ÖÔÆü−Ö ÃÖê 
×− Ö¤ìü×¿ÖŸÖ Æîü †Öî¸ü ¯ÖÏ³ÖÖ¾Öß ¯ÖÏ²ÖÓ¬Ö −Ö ‹¾ÖÓ ×− ÖμÖÓ¡Ö�Ö «üÖ¸üÖ ´Öæ»μÖ- ÃÖé•Ö− Ö �ú¸ü −ÖÖ Æîü … ²Öï�ú �úß  −Öß×ŸÖμÖÖÑ †Öî¸ü 
ˆ −Ö  −Öß×ŸÖμÖÖë ¯Ö¸ü †´Ö»Ö �ú¸ü− ÖÖ �êú¾Ö»Ö ÃÖÖÓ×¾Ö×¬Ö�ú •Öºþ¸üŸÖ Æüß − ÖÆüà ²ÖÛ»�ú ‡ÃÖ ÃÖÓÃ£ÖÖ �úÖê ¯Ö¸ü¾ÖŸÖá 
ÃŸÖ¸ü ¯Ö¸ü »Öê •ÖÖ− Öê �êú ×»Ö‹ †¯Ö −Öß ¯ÖÏ×ŸÖ²Ö¨üŸÖÖ†Öë �úÖ ´ÖÖ− Ö ¸ü�Ö− ÖÖ ³Öß Æîü …

²Öï�ú  −Öê �Óú¯Ö− Öß †×³Ö¿ÖÖÃÖ− Ö � Öê ‹�ú ‹êÃÖß �Îú´Ö²Ö¨ü ¯ÖÏ×�ÎúμÖÖ �êú ºþ¯Ö ´Öë ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×�úμÖÖ Æîü 
×•ÖÃÖ�úß ²Ö¤üÖî»ÖŸÖ �úÖê‡Ô ÃÖÓ�Öšü− Ö ‹�ú ÃÖã¯Ö×¸ü³ÖÖ×ÂÖŸÖ − Öî×ŸÖ�ú ÃŸÖ¸ü ²Ö¸ü�ú¸üÖ¸ü ¸ü�Ö− Öê �êú ×»Ö‹ ×− Ö¤ìü×¿ÖŸÖ 
†Öî¸ü ×− ÖμÖÓ×¡ÖŸÖ ÆüÖêŸÖÖ Æîü †Öî¸ü ÃÖÖ£Ö Æüß †¯Ö− Öß ¬Ö −Ö-ˆŸÃÖ•ÖÔ −Ö �Ö´ÖŸÖÖ ³Öß ²ÖœÍüÖŸÖÖ Æîü… ‹�ú †Öê¸ü 
μÖÆü ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú ´Öæ»μÖÖë �êú ¯ÖÏ×ŸÖ †ŸμÖÓŸÖ ÃÖ“ÖêÂ™ü Æîü †Öî¸ü ¤æüÃÖ¸üß †Öê¸ü †£ÖÔ¾μÖ¾ÖÃ£ÖÖ, ¸üÖÂ™ÒüßμÖ 
¯ÖÏÖ£Ö×´Ö�úŸÖÖ†Öë †Öî¸ü �úÖ¸ü¯ÖÖê¸êü™ü ×¾Ö�úÖÃÖ �úß •Öºþ¸üŸÖÖë �êú ̄ ÖÏ×ŸÖ †¯Ö −Öß ×•Ö´´Öê¤üÖ×¸üμÖÖë �úÖê ³Öß ÃÖ´Ö—ÖŸÖÖ 
Æîü… μÖÆü Æü¸ü �Öê¡Ö �êú �úÖμÖÔ�ú»ÖÖ¯ÖÖë ´Öë ˆŸ�éúÂ™ü ÃŸÖ¸ü ÆüÖ×ÃÖ»Ö �ú¸−ü Öê �êú ×»Ö‹ ˆ““Ö ÃŸÖ¸üßμÖ  −Öî×ŸÖ�ú 
´Öæ»μÖÖë, ×¾Ö¢ÖßμÖ † −Öã¿ÖÖÃÖ −Ö †Öî¸ü ÃÖŸμÖ× −ÖÂšüÖ �úÖê ´ÖÖ− μÖŸÖÖ ¤êüŸÖÖ Æîü … ²Öï�úü ×− Ö´ −Ö×»Ö×�ÖŸÖ   �úÖ¸ü¯ÖÖê¸êü™ü 
ˆŸ�éúÂ™üŸÖÖ �úß ˆ¤Ëü‘ÖÖêÂÖ�ÖÖ �ú¸ü− ÖÖ “ÖÖÆüŸÖÖ Æîü :-

z × −Ö¬ÖÖÔ×¸üŸÖ ×ÃÖ¨üÖÓŸÖÖë �úß ÃÖß´ÖÖ ´Öë ³ÖÖ¸üŸÖ �êú �úÖ− Öæ −Öß œüÖÑ“Öê �êú ³ÖßŸÖ¸ü ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú ´ÖÆüŸ¾Ö �úß 
´ÖμÖÖÔ¤üÖ �úÖê ²Ö −ÖÖ‹ ¸ü�Ö�ú¸ü ; 

z �ÖÏÖÆü� ÖêÓ �úÖê ÃÖ¾ÖÔÁÖêÂšü ÃÖã×¾Ö¬ÖÖ‹Ó †Öî¸ü ÃÖê¾ÖÖ‹Ó ¤êü�ú¸ü ;
z �ú´ÖÔ“ÖÖ×¸üμÖÖë, �ÖÏÖÆü�úÖë †Öî¸ü ¾ÖéÆü¢Ö¸ü ºþ¯Ö ́ Öë ÃÖ´ÖÖ•Ö �êú ×»Ö‹ ‹�ú † −Öã�æú»Ö ̄ Ö×¸ü¾Öê¿Ö �úß ̂ ¤Ëü‘ÖÖêÂÖ�ÖÖ 

�ú¸ü�êú ;
z ¾ÖÃŸÖãŸÖ: ÃÖ×�ÎúμÖ †Öî¸ü ¯Öæ¾ÖÔ�ÖÏÆü´ÖãŒŸÖ ¯ÖÏ²ÖÓ¬Ö− Ö �úÖê ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü�êú … 

‡ÃÖ ŸÖ¸üÆü ²Öï�ú Ã¾ÖμÖÓ �úÖê ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë †Öî¸ü ¯Ö�Ö¬ÖÖ¸ü�úÖë �úÖ  −μÖÖÃÖß ÃÖ´Ö—ÖŸÖÖ Æîü †Öî¸ü ˆ− Ö�êú ¯ÖÏ×ŸÖ 
 −μÖÖÃÖß Ã¾Öºþ¯Ö †¯Ö −Öß ×•Ö´´Öê¤üÖ×¸üμÖÖë �úÖê Ã¾Öß�úÖ¸ü �ú¸üŸÖÖ Æîü … μÖÆü †×³ÖÃ¾Öß�éú×ŸÖ ˆÃÖ�êú ¬Ö− Ö �úÖ 
ÃÖé•Ö −Ö �ú¸ü�êú †Öî¸ü ˆÃÖ�úß †×³Ö¸ü�ÖÖ �ú¸üŸÖê Æãü‹ ¤êüŸÖÖ Æîü … μÖÆü ²Öï�ú ‡ÃÖê ¤ü�Ö †Öî¸ü ¯ÖÖ¸ü¤ü¿Öá �úÖ¸ü¯ÖÖê¸êü™ü 
¸ü�Ö −Öß×ŸÖ, ÃÖ×�ÎúμÖ ¾μÖ¾ÖÃÖÖμÖ μÖÖê•Ö− ÖÖ, ¯ÖÏ³ÖÖ¾Öß  −Öß×ŸÖμÖÖë, ÃÖ�Ö´Ö ‹¾ÖÓ ÃÖ¸ü»Ö ¯Ö¨ü×ŸÖμÖÖë, ÃÖ�ŸÖ − Öî×ŸÖ�ú 
´ÖÖ− Ö¤Óü›üÖë, �ú›Íüß �úÖ− Öæ −Öß ×•Ö´´Öê¾ÖÖ×¸üμÖÖë †Öî¸ü ÃÖ´Ö�ÖÏŸÖ: ¯Öæ¸êü �úÖ´Ö �úÖ ¯ÖÏ²ÖÓ¬Ö− Ö ¾μÖÖ¾ÖÃÖÖ×μÖ�ú ¥üÛÂ™ü�úÖê�Ö 
�úß ²Ö¤üÖî»ÖŸÖ �ú¸üŸÖÖ Æîü …

3.  × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö

× −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úÖ �Öšü −Ö ²Öï×�Óú�Ö �Óú¯Ö− Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ −Ö †Öî¸ü †ÓŸÖ¸ü�Ö) †×¬Ö× −ÖμÖ´Ö 1970 
†Öî¸ü ¸üÖÂ™ÒüßμÖ�éúŸÖ ²Öï�ú (¯ÖÏ²ÖÓ¬Ö− Ö †Öî¸ü ×¾Ö×¾Ö¬Ö ¯ÖÏÖ¾Ö¬ÖÖ− Ö) μÖÖê•Ö− ÖÖ 1970 �êú †− ÖãÃÖÖ¸ü ×�úμÖÖ �ÖμÖÖ Æîü 
•ÖÖê �Óú¯Ö− Öß †×³Ö¿ÖÖÃÖ −Ö �úß •Öºþ¸üŸÖÖë �úÖê ¯Öæ¸üÖ �ú¸üŸÖÖ  Æîü …
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3.1    31 ´ÖÖ“ÖÔ 2011 �úÖê × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß ÃÖÓ¸ü“Ö −ÖÖ : 3.1 Composition of Board of Directors as on March 31, 2011

�úÖμÖÔ¯ÖÖ»Ö�

EXECUTIVE

¤üÖê

Two

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤üêü¿Ö�ú, �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤üêü¿Ö�ú

Chairman & Managing Director,
Executive Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö� ”ûÆü
³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü «üÖ¸üÖ  −ÖÖ´Ö•Ö¤ü, ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ
− ÖÖ´Ö•Ö¤ü, �úÖ´Ö�ÖÖ¸ü �ú´ÖÔ“ÖÖ¸üß, �Öî¸ü �úÖμÖÖÔ»ÖμÖß− Ö �Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�  ×− Ö¤üêü¿Ö�ú (2) †Öî¸ü ¿ÖêμÖ¸ü 
¬ÖÖ¸ü�ú × −Ö¤üêü¿Ö�ú

NON-EXECUTIVE Six

Govt. of India Nominee, Reserve Bank of India Nominee, Workmen 

Employee, Non Offi  cial Non Executive Directors (2) & Shareholder  

Director

�ãú»Ö
TOTAL

†Öšü
Eight

ÃÖ³Öß × −Ö¤êü¿Ö�ú †¯Ö− Öê �Öê¡Ö �êú ×¾ÖÃŸÖéŸÖ †Öî¸ü ²ÖÆãü×¾Ö¬Ö –ÖÖ− Ö, † −Öã³Ö¾Ö †Öî¸ü ×¾Ö¿ÖêÂÖ–ÖŸÖÖ �úÖ ˆ¯ÖμÖÖê�Ö 
²Öï�ú �êú ×¾Ö�úÖÃÖ ÆêüŸÖã �ú¸üŸÖê Æïü …
3.2    31 ´ÖÖ“ÖÔ 2011 �úÖê × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö � Ö ×¾Ö¾Ö¸ü�Ö :

Th e Directors have been contributing by sharing their diversifi ed 
knowledge, vast experience and proven expertise in their respective 
areas of specialization for the development of the Bank. 

3.2 Particulars of Board of Directors as on March 31, 2011:

Sl.No.
 �Îú.ÃÖÓ.

Name of Director
× −Ö¤üêü¿Ö�úÖë �êú  −ÖÖ´Ö

Designation 
¯Ö¤ü −ÖÖ´Ö

Nature of Directorship
× −Ö¤üêü¿Ö�úŸ¾Ö �úß ¯ÖÏ�éú×ŸÖ

Date of Assuming
�úÖμÖÔ³ÖÖ¸ü �ÖÏÆü�Ö �ú¸ü −Öê �úß 

ŸÖÖ¸üß�Ö

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö
Sri. Bhaskar Sen

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤üêü¿Ö�ú
Chairman & Managing 

Director

�úÖμÖÔ¯ÖÖ»Ö�ú
Executive

 01.03.2010

2. ÁÖß ‹ÃÖ.‹»Ö. ²ÖÓÃÖ»Ö
Sri. S. L. Bansal

�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤üêü¿Ö�ú
Executive Director

�úÖμÖÔ¯ÖÖ»Ö�ú
Executive

01.04.2010

3. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Öü¤»Ö
Sri. Sanjeev Kumar Jindal

 −ÖÖ×´ÖŸÖß- ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü
Nominee –GOI

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú
Non-Executive

12.05.2009

4. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß
Smt. Surekha Marandi

− ÖÖ×´ÖŸÖß- ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú*
Nominee –RBI*

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú Ã¾ÖŸÖÓ¡Ö
Non-Executive

Independent
30.07.2010

5. ›üÖò.  −ÖμÖ −ÖÖ ¿Ö´ÖÖÔ
Dr. Naina Sharma

�Öî¸ü �úÖμÖÖÔ»ÖμÖß −Ö × −Ö¤üêü¿Ö�ú
Non-Offi  cial Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú Ã¾ÖŸÖÓ¡Ö
Non-Executive 

Independent

15.07.2008

6. ÁÖß ÁÖê× −Ö�ú ÃÖêšü
Sri. Srenik Sett

�Öî¸ü �úÖμÖÖÔ»ÖμÖß −Ö × −Ö¤üêü¿Ö�ú
Non-Offi  cial Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú Ã¾ÖŸÖÓ¡Ö
Non-Executive 

Independent

06.10.2010

7. ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö
Sri. Soumitra Talapatra

�úÖ´Ö�ÖÖ¸ü ×− Ö¤üêü¿Ö�ú
Workmen Employee 

Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú
Non-Executive  13.01.2010

8. ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤Ö¸ü
Sri. Saumen Majumder

¿ÖêμÖ¸ü¬ÖÖ¸ü�ú × −Ö¤üêü¿Ö�ú
Shareholder Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú Ã¾ÖŸÖÓ¡Ö
Non-Executive 

Independent

27.11.2010

      * ³ÖÖ.×¸ü. ²Öï�ú �úê − ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú �úÖê Ã¾ÖŸÖÓ¡Ö ×− Ö¤êü¿Ö�ú ´ÖÖ −ÖÖ �ÖμÖÖ Æîü … GOI – Government of India, RBI - Reserve Bank of India

* RBI -Nominee Director is considered as an Independent Director.
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z �úÖê‡Ô ³Öß × −Ö¤êü¿Ö�ú ¯Ö¸üÃ¯Ö¸ü ÃÖÓ²Ö¨ü  −ÖÆüà ÆîüÓ …
z �Öî¸ü �úÖμÖÖÔ»ÖμÖß− Ö ×− Ö¤êü¿Ö�úÖë ´Öë ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤üÖ¸ü �êú ¯ÖÖÃÖ ‡ÃÖ ²Öï�ú �êú 100 ¿ÖêμÖ¸ü Æïü †Öî¸ü 

μÖê ¯ÖÏÖ¸Óü×³Ö�ú ÃÖÖ¾ÖÔ•Ö× −Ö�ú  ×−Ö�ÖÔ´Ö (†Ö‡Ô.¯Öß.†Öê.) �êú �Îú´Ö ´Öë Æüß ‡ −Ö�úÖê †Ö²ÖÓ×™üŸÖ ×�ú‹ �Ö‹ £Öê… 
† −μÖ �Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�úÖë ´Öë ÃÖê ×�úÃÖß �êú ¯ÖÖÃÖ ³Öß ‡ÃÖ ²Öï�ú �úÖ ¿ÖêμÖ¸ü  −ÖÆüà Æîü…

z ²Öï�ú �êú †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú †Ö‡Ô †Ö‡Ô ²Öß †Ö‡Ô �êú ²ÖÖê›Ôü ´Öë †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö 
×− Ö¤êü¿Ö�ú Æïü †Öî¸ü − Öê¿Ö −Ö»Ö ‡ ¿μÖÖê¸ëüÃÖ �ú´¯Ö −Öß ×»Ö×´Ö™êü›ü �êú †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú Æïü ŸÖ£ÖÖ 
ˆ¯Ö¸ü ˆÛ»»Ö×�ÖŸÖ �ú´¯Ö ×−ÖμÖÖêÓ �ê  × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß ×−Ö´−ÖÖÓ×�úŸÖ ÃÖ×´Ö×ŸÖ �êú ³Öß †Ó�Ö Æïü :

z None of the Directors is related inter-se.

z  Among the non-executive directors, Sri. Saumen Majumder 

holds 100 shares of the Bank allotted to him in the IPO of the 

Bank. None of the other Non-Executive Directors is holding any 

share of the Bank. 

z  Chairman & Managing Director of the Bank is also on the Board 

of IIBI Ltd. as Chairman & Managing Director and National In-

surance Company Ltd. Chairman & Managing Directors is also 

a part of the following committees of Board of Directors of the 

Companies as mentioned above –

†Ö‡Ô †Ö‡Ô ²Öß †Ö‡Ô ×»Ö×´Ö™ê›
IIBI Ltd.

 −Öê¿Ö− Ö»Ö ‡Ó¿μÖÖê¸ëüÃÖ �ú´¯Ö −Öß ×»Ö×´Ö™êü›ü
National Insurance Company Ltd.

¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ¯ÖÏ×ŸÖ³Öæ×ŸÖ †ÓŸÖ¸ü�Ö ÃÖ×´Ö×ŸÖ
Shareholders’ Securities Transfer Committee

†¬μÖ�Ö
Chairman

»Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖ×´Ö×ŸÖ
Audit Committee

†¬μÖ�Ö
Chairman

†Ö‡Ô †Ö‡Ô ²Öß †Ö‡Ô ³Ö×¾ÖÂμÖ ×− Ö×¬Ö ¯ÖÏ¿ÖÖÃÖ�ú ÃÖ×´Ö×ŸÖ
IIBI Provident Fund Committee of 

Administrator

†¬μÖ�Ö ¯Ö¤ê−Ö 
Chairman

Ex-offi  cio

× −Ö¾Öê¿Ö ÃÖ×´Ö×ŸÖ
Investment Committee

ÃÖ¤ÃμÖ
Member

¯ÖμÖÔ¾Öê�Ö�Ö ÃÖ×´Ö×ŸÖ
Oversight Committee

ÃÖ¤üÃμÖ
Member

¯ÖÖ×¸ÁÖ×´Ö�  ÃÖ×´Ö×ŸÖ
Remuneration Committee

ÃÖ¤üÃμÖ
Member

´ÖÖ −Ö¾Ö ÃÖÓÃÖÖ¬Ö− Ö ÃÖ×´Ö×ŸÖ
HR Committee

ÃÖ¤ÃμÖ
Member

•ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö
Risk Management

ÃÖ¤ÃμÖ
Member

z ²Öï�ú �êú ²ÖÖê›Ôü ´Öë ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �êú − ÖÖ×´ÖŸÖ ×− Ö¤êü¿Ö�ú †Ö‡Ô ‹±ú ÃÖß †Ö‡Ô ×»Ö×´Ö™êü›ü �êú ²ÖÖê›Ôü 
�êú ³Öß ÃÖ¤üÃμÖ Æïü, ³ÖÖ¸üŸÖ �êú ¯ÖμÖÔ™ü− Ö ×¾Ö¢Ö �Óú¯Ö− Öß †Öî¸ü ØÃÖ“ÖÖ‡Ô ‹¾ÖÓ •Ö»Ö ÃÖÓÃÖÖ¬Ö −Ö ×¾Ö¢Ö × −Ö�Ö´Ö 
×»Ö×´Ö™êü› �êú ²ÖÖê›Ôü �êú ³Öß ÃÖ¤üÃμÖ Æïü … ¾Öê †Ö‡Ô ‹±ú ÃÖß †Ö‡Ô ×»Ö×´Ö™êü›ü �úß »Öê�ÖÖ-¯Ö¸üß�ÖÖ 
ÃÖ×´Ö×ŸÖ �êú ³Öß ÃÖ¤üÃμÖ Æïü …

3.3 ‡ÃÖ ¾ÖÂÖÔ ×− ÖμÖãŒŸÖ/− ÖÖ×´ÖŸÖ/“ÖμÖ×−ÖŸÖ × −Ö¤êü¿Ö�úÖë �êú ×¾Ö¾Ö¸ü�Ö

z  Th e GoI-Nominee Director on the Board of the Bank is also a 

member on the Boards of IFCI Ltd., Tourism Finance Company 

of India Ltd. and Irrigation & Water Resources Finance Corpora-

tion Ltd. He is also the member of the Audit Committee of IFCI 

Ltd.

3.3. Particulars of Directors Appointed / Nominated / Elected 
during the year:

�Îú.ÃÖÓ.
Sl. No.

×− Ö¤üêü¿Ö�úÖë �êú − ÖÖ´Ö
Name of Director

¯Ö¤−ü ÖÖ´Ö
Designation

× −Ö¤üêü¿Ö�úŸ¾Ö �úß ¯ÖÏ�éú×ŸÖ
Nature of

Directorship

�úÖμÖÔ³ÖÖ¸ü �ÖÏÆü�Ö
�ú¸−ü Öê �úß ŸÖÖ¸üß�Ö

Date of Assumption of Offi  ce

01
ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö
Sri. S. L. Bansal

�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤üêü¿Ö�ú
Executive Director

�úÖμÖÔ¯ÖÖ»Ö�ú
Executive

01.04.2010

02 ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß
Smt. Surekha Marandi

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úß − ÖÖ´Ö•Ö¤ü × −Ö¤üêü¿Ö�ú
Reserve Bank of India   

Nominee Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú 
Non – Executive 30.07.2010

03 ÁÖß ÁÖê× −Ö�ú ÃÖêšü
Sri. Srenik Sett

�Öî¸ü �úÖμÖÖÔ»ÖμÖß −Ö ×− Ö¤üêü¿Ö�ú
Non Offi  cial Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú 
Non – Executive

06.10.2010

04 ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤Öü¸ü
Sri. Saumen Majumder

¿ÖêμÖ¸ü¬ÖÖ¸ü�ú × −Ö¤üêü¿Ö�ú
Shareholder Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú 
Non - Executive

27.11.2010
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3.4 ‡ÃÖ ¾ÖÂÖÔ ÃÖê¾ÖÖ ×− Ö¾Öé¢Ö/¯Ö¤ü´ÖãŒŸÖ × −Ö¤êü¿Ö�úÖë �úÖ ²μÖÖî¸üÖ : 3.4. Particulars of Directors Retired/ Vacated offi  ce during 
the Year

�Îú.ÃÖÓ.
Sl. No.

×− Ö¤üêü¿Ö�úÖë �êú − ÖÖ´Ö
Name of Director

¯Ö¤ü −ÖÖ´Ö
Designation

× −Ö¤üêü¿Ö�úŸ¾Ö �úß ¯ÖÏ�éú×ŸÖ
Nature of Directorship

ÃÖê¾ÖÖ×− Ö¾Öé×¢Ö/¯Ö¤ü´ÖãÛŒŸÖ �úß ŸÖÖ¸üß�Ö
Date of Retirement/

Vacation of offi  ce

1 ÁÖß ŸÖã»ÖÃÖß¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ
Sri. Tulsidas Bandyopadhyay

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úê − ÖÖ´Ö•Ö¤ü 
×− Ö¤üêü¿Ö�ú
RBI – Nominee Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú 
Non-Executive

30.07.2010

2 ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ü
Sri. Suprita Sarkar

†×¬Ö�úÖ¸üß �ú´ÖÔ“ÖÖ¸üß × −Ö¤üêü¿Ö�ú
Offi  cer Employee 

Director

�Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú
Non-Executive

22.11.2010

3.5 31.03.2011 �úÖê × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö ´Öë ¿ÖÖ×´Ö»Ö × −Ö¤êü¿Ö�úÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ •ÖÖ− Ö�úÖ¸üß 
(¯ÖÏÖê±úÖ‡»Ö)

3.5. Profile of Directors on the Board of the Bank as on 
31.03.2011

 −ÖÖ´Ö

NAME

ÁÖß ³ÖÖÃ�ú¸ü ÃÖê− Ö

SRI. BHASKAR SEN

•Ö −´Ö×ŸÖ×£Ö

DATE OF BIRTH
09.12.1952

ˆ´ÖÏ

AGE
59 ¾ÖÂÖÔ / years.

¿Öî�Ö×�Ö�ú μÖÖê�μÖŸÖÖ

QUALIFICATION

²Öß.�úÖò´Ö (¯ÖÏ×ŸÖÂšüÖ, ¯ÖÏ£Ö´Ö ÁÖê�Öß) ÃÖß‹†Ö‡Ô†Ö‡Ô²Öß

B.Com. ( Hons. 1st Class), CAIIB.

×− Ö¤üêü¿Ö�ú �êú ºþ¯Ö ´Öë ×− ÖμÖãÛŒŸÖ � ß ¯ÖÏ�éú×ŸÖ

NATURE OF APPOINTMENT AS DIRECTOR 

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤üêü¿Ö�ú 
³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü «üÖ¸üÖ 25 •Ö −Ö¾Ö¸üß 2010 �úÖê •ÖÖ¸üß †×¬ÖÃÖæ“Ö− ÖÖ ÃÖÓ.‹±ú ÃÖÓ.9/12/2009-²Öß†Öê†Ö‡Ô �ê  †−ÖãÃÖÖ¸  
²Öï×�Óú�Ö �Óú¯Ö −Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ −Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö×− ÖμÖ´Ö 1970 �úß ¬ÖÖ¸üÖ 9 ˆ¯Ö¬ÖÖ¸üÖ 3(�ú) �êú ŸÖÆüŸÖ ‡ÃÖ 
²Öï�ú �êú †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤üêü¿Ö�ú ×− ÖμÖãŒŸÖ ×�ú‹ �Ö‹ …
CHAIRMAN & MANAGING DIRECTOR 
Appointed as Chairman and Managing Director of the Bank by Government 

of India, under sub-section 3(a) of Section 9 of the Banking Companies 

(Acquisition & Transfer of Undertakings) Act, 1970  vide Notifi cation No. 

F.No.9/12/2009- BO.I dated 25th January 2010.

†− Öã³Ö¾Ö

EXPERIENCE

¸üÖÂ™ÒüßμÖ�éúŸÖ ²Öï�úÖë ´Öë 35 ¾ÖÂÖÔ ÃÖê †×¬Ö�ú †¾Ö×¬Ö ŸÖ�ú �úÖ´Ö �ú¸ü− Öê �úÖ † −Öã³Ö¾Ö

Employed in Nationalised Banks for more than 35 years.
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 −ÖÖ´Ö

NAME

ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö

SRI. S. L. Bansal
•Ö −´Ö×ŸÖ×£Ö

DATE OF BIRTH
29.09.1954

ˆ´ÖÏ

AGE
57 ¾ÖÂÖÔ / years.

¿Öî�Ö×�Ö�ú μÖÖê�μÖŸÖÖ

QUALIFICATION

‹´Ö.�úÖò´Ö (ÃÖß‡†Ö¸ü™üß), ÃÖß‹†Ö‡Ô†Ö‡Ô²Öß

M.Com (Cert.), CAIIB

× −Ö¤üêü¿Ö�ú �êú ºþ¯Ö ´Öë × −ÖμÖãÛŒŸÖ � ß ¯ÖÏ�éú×ŸÖ

NATURE OF APPOINTMENT AS DIRECTOR

�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤üêü¿Ö�ú 
³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü «üÖ¸üÖ 19.02.2010 �úÖê •ÖÖ¸üß †×¬ÖÃÖæ“Ö− ÖÖ ÃÖÓ.‹±ú ÃÖÓ.9/12/2009-²Öß†Öê†Ö‡Ô �ê  †−ÖãÃÖÖ¸  
²Öï×�Óú�Ö �Óú¯Ö −Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ− Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö×− ÖμÖ´Ö 1970 �úß ¬ÖÖ¸üÖ 9 ˆ¯Ö¬ÖÖ¸üÖ 3(�ú) �êú ŸÖÆüŸÖ ‡ÃÖ 
²Öï�ú �êú �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤üêü¿Ö�ú × −ÖμÖãŒŸÖ ×�ú‹ �Ö‹ …
EXECUTIVE DIRECTOR 

Appointed as Executive Director of the Bank by Government of India, under 

sub-section 3(a) of Section 9 of the Banking Companies (Acquisition & 

Transfer of Undertakings) Act, 1970 vide Notifi cation F.No.9/12/2009-BO.I 

dated 19.02.2010.

† −Öã³Ö¾Ö

EXPERIENCE

¸üÖÂ™ÒüßμÖ�éúŸÖ ²Öï�úÖë ´Öë 35 ¾ÖÂÖÔ ÃÖê †×¬Ö�ú †¾Ö×¬Ö ŸÖ�ú �úÖ´Ö �ú¸−ü Öê �úÖ †− Öã³Ö¾Ö

Employed in Nationalised Banks for more than 35 years.

 −ÖÖ´Ö

NAME

ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö

SRI. SANJEEV KUMAR JINDAL
•Ö −´Ö×ŸÖ×£Ö

DATE OF BIRTH
12.10.1965

ˆ´ÖÏ

AGE
45 ¾ÖÂÖÔ / years.

¿Öî�Ö×�Ö�ú μÖÖê�μÖŸÖÖ

QUALIFICATION

²Öß.�úÖò́ Ö, ‹´Ö ²Öß ‹ (×¾Ö¢Ö ×¾Ö¿ÖêÂÖ–Ö) †ÓŸÖ ü̧ÖÔÂ™ÒüßμÖ ×¾Ö�úÖÃÖ  −Öß×ŸÖ ¯Ö ü̧ Ã− ÖÖŸÖ�úÖê¢Ö ü̧ �úÖμÖÔ�Îú´Ö

B.Com., Master of Business Administration (MBA- Specialization in Finance), 

Master in Programme on International Dev. Policy .

×− Ö¤üêü¿Ö�ú �êú ºþ¯Ö ´Öë ×− ÖμÖãÛŒŸÖ � ß  ¯ÖÏ�éú×ŸÖ

NATURE OF APPOINTMENT AS DIRECTOR

³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü «üÖ¸üÖ −ÖÖ´Ö•Ö¤ × −Ö¤üêü¿Ö�ú… 
²Öï×�Óú�Ö  �Óú¯Ö− Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•Ö−Ô Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö×− ÖμÖ´Ö 1970 �úß ¬ÖÖ¸üÖ 9, ̂ ¯Ö¬ÖÖ¸üÖ 3 �êú ̂ ¯Ö ¾ÖÖŒμÖ (�Ö) 
�êú †ÓŸÖ�ÖÔŸÖ 12.05.2009 �úÖê †Ó¿Ö�úÖ×»Ö�ú �Öî¸ü �úÖμÖÖÔ»ÖμÖß− Ö × −Ö¤üêü¿Ö�ú − ÖÖ´ÖÖÓ×� üŸÖ ×�ú‹ �Ö‹ … 12.05.2009 
�úÖê ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü «üÖ¸üÖ •ÖÖ¸üß †×¬ÖÃÖæ“Ö− ÖÖ ÃÖÓ.‹±ú ÃÖÓ.9/7/2007 ²Öß †Öê †Ö‡Ô ¤êü�Öë …
GOVT. OF INDIA NOMINEE DIRECTOR 

Nominated as Part time Non-offi  cial Director under sub clause (b) of Sub-

Section 3 of Section 9 of the Banking Companies (Acquisition & Transfer of 

Undertakings) Act, 1970 with eff ect from 12th May 2009 vide Government 

of India Notifi cation No.F.No.9/7/2007-BO.I dated 12th May 2009.

† −Öã³Ö¾Ö

EXPERIENCE

1991 ´Öë �ëú ¦üßμÖ ÃÖ×“Ö¾ÖÖ»ÖμÖ ÃÖê¾ÖÖ ´Öë �úÖμÖÔ�ÖÏÆü�Ö … 20 ¾ÖÂÖÖí ÃÖê �ëú ¦üßμÖ ÃÖ¸ü�úÖ¸ü �úß ÃÖê¾ÖÖ ´Öë …

Joined in Central Secretariat Service in 1991. In service with the Government 

of India for last 20 years.
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− ÖÖ´Ö

NAME

ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß

SMT. SUREKHA MARANDI

•Ö −´Ö×ŸÖ×£Ö

DATE OF BIRTH
27.07.1959

ˆ´ÖÏ

AGE
52 ¾ÖÂÖÔ  / years.

¿Öî�Ö×�Ö�ú μÖÖê�μÖŸÖÖ

QUALIFICATION

Ã −ÖÖŸÖ�úÖê¢Ö¸ü (‹´Ö.‹.)

M.A.

× −Ö¤üêü¿Ö�ú �êú ºþ¯Ö ´Öë × −ÖμÖãÛŒŸÖ � ß ¯ÖÏ�éú×ŸÖ

NATURE OF APPOINTMENT AS DIRECTOR

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ − ÖÖ´Ö•Ö¤ü ×− Ö¤üêü¿Ö�ú 
²Öï×�Óú�Ö  �Óú¯Ö− Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•Ö−Ô Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö×− ÖμÖ´Ö 1970 �úß ¬ÖÖ¸üÖ 9, ˆ¯Ö¬ÖÖ¸üÖ 3 �êú ¾ÖÖŒμÖÖÓ¿Ö 
(�Ö) �êú † −ÖãÃÖ¸ü�Ö ́ Öë †Öî¸ü ×¾Ö¢ÖßμÖ ÃÖÓÃ£ÖÖ− Ö ×¾Ö×¬Ö (ÃÖÓ¿ÖÖê¬Ö −Ö) †×¬Ö×− ÖμÖ´Ö 2006 �êú † −Öãºþ¯Ö − ÖÖ×´ÖŸÖ … ÃÖ¸ü�úÖ¸ü 
«üÖ¸üÖ 30.07.2010 �úÖê •ÖÖ¸üß †×¬ÖÃÖæ“Ö −ÖÖ ¤êü�Öë … ÃÖæ“Öß�ú¸ü�Ö �ú¸üÖ¸ü �êú �ÖÓ›ü 49 �êú ¯ÖÏμÖÖê•Ö −ÖÖ£ÖÔ ˆ −Æëü Ã¾ÖŸÖÓ¡Ö 
×− Ö¤üêü¿Ö�ú ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü …
RESERVE BANK OF INDIA NOMINEE DIRECTOR 

Nominated as Non-Offi  cial Director in terms of Clause (c) of subsection 

3 of section 9 of the Banking Companies (Acquisition and Transfer of 

Undertakings) Act 1970 and Financial Institutions Laws (Amendment) Act 

2006 vide Govt. Notifi cation No. F.No.9/2/2007-BO.I dated 30.07.2010. 

She is treated as an Independent Director for the purpose of Clause 49 of 

the Listing Agreement.

†− Öã³Ö¾Ö

EXPERIENCE

28 ¾ÖÂÖÖí ÃÖê ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú ´Öë �úÖμÖÔ¸üŸÖ, ÃÖÓ¯ÖÏ×ŸÖ �Öã¾ÖÖÆüÖ™üß ´Öë �Öê¡ÖßμÖ × −Ö¤üêü¿Ö�ú �êú ºþ¯Ö ´Öë ŸÖî− ÖÖŸÖ

Employed with RBI for last 28 years, presently posted in Guwahati as 

Regional Director.

− ÖÖ´Ö

NAME

›üÖò.  −ÖμÖ− ÖÖ ¿Ö´ÖÖÔ

DR. NAINA SHARMA

•Ö −´Ö×ŸÖ×£Ö

DATE OF BIRTH
21.05.1953

ˆ´ÖÏ

AGE
57 ¾ÖÂÖÔ / years.

¿Öî�Ö×�Ö�ú μÖÖê�μÖŸÖÖ

QUALIFICATION

ÃÖ´ÖÖ•Ö¿ÖÖÃ¡Ö ´Öë ¯Öß.‹“Ö.›üß.

PhD in Sociology

×− Ö¤êü¿Ö�ú �êú ºþ¯Ö ´Öë ×− ÖμÖãÛŒŸÖ � ß ¯ÖÏ�éú×ŸÖ

NATURE OF APPOINTMENT AS DIRECTOR

�Öî¸ü �úÖμÖÖÔ»ÖμÖß −Ö × −Ö¤üêü¿Ö� 
›üÖò. − ÖμÖ −ÖÖ ¿Ö´ÖÖÔ ²Öï�ú �êú †Ó¿Ö�úÖ×»Ö�ú �Öî¸ü �úÖμÖÖÔ»ÖμÖß −Ö × −Ö¤üêü¿Ö�ú Æïü … ¾Öê ¸üÖ•ÖÃ£ÖÖ− Ö ×¾ÖÀ¾Ö×¾ÖªÖ»ÖμÖ ´Öë ¯ÖÏÖê±êúÃÖ¸ü 
Æïü … ÃÖæ“Öß�ú¸ü�Ö �ú¸üÖ¸ü �êú ¾ÖÖŒμÖ �ÖÓ›ü 49 �êú ¯ÖÏμÖÖê•Ö −ÖÖ£ÖÔ ¾Öê Ã¾ÖŸÖÓ¡Ö ×− Ö¤êü¿Ö�ú ÃÖ´Ö—Öß •ÖÖ‹Ó�Öß …
NON OFFICIAL DIRECTOR 

Dr. Naina Sharma is the part-time non-offi  cial director of the Bank. She 

is working as a Professor in the University of Rajasthan. She is treated 

as an Independent Director for the purpose of Clause 49 of the Listing 

Agreement.

† −Öã³Ö¾Ö

EXPERIENCE

16 ¾ÖÂÖÔ ÃÖê ³Öß †×¬Ö�ú �úÖ ¯ÖœÍüÖ− Öê �úÖ † −Öã³Ö¾Ö

Teaching experience of more than 16 years.
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 −ÖÖ´Ö

NAME

ÁÖß ÁÖê×− Ö�ú ÃÖêšü

SRI. SRENIK SETT

•Ö ́ Ö×ŸÖ×£Ö

DATE OF BIRTH
21.08.1949

ˆ´ÖÏ

AGE
62 ¾ÖÂÖÔ / years.

¿Öî�Ö×�Ö�ú μÖÖê�μÖŸÖÖ
QUALIFICATION

²Öß. �úÖò´Ö, ‹»Ö. ‹»Ö. ²Öß.
B.Com., L.L.B

× −Ö¤êü¿Ö�ú �êú ºþ¯Ö ´Öë ×− ÖμÖãÛŒŸÖ �üüüüß  ¯ÖÏ�éú×ŸÖ

NATURE OF APPOINTMENT AS 

DIRECTOR

�Öî̧ ü �úÖμÖÖÔ»ÖμÖß− Ö ×− Ö¤üêü¿Ö�ú 
ÁÖß ÁÖê×− Ö�ú ÃÖêšü †Ó¿Ö�úÖ×»Ö�ú �Öî̧ ü �úÖμÖÖÔ»ÖμÖß− Ö ×− Ö¤üêü¿Ö�ú �êú ºþ¯Ö ́ Öë 6 †Œ™æü²Ö ü̧ 2010 �úÖê †×¬ÖÃÖæ“Ö− ÖÖ 
ÃÖÓ.‹±ú 9/1/2006 ²Öß †Öê †Ö‡Ô �êú •Ö×¸ü‹  −ÖÖ×´ÖŸÖ ×�ú‹ �Ö‹ Æïü… ÃÖæ“Öß�ú¸ü�Ö �ú¸üÖ¸ü �êú �ÖÓ›ü 49 �êú 
¯ÖÏμÖÖê•Ö −ÖÖ£ÖÔ ˆ −Æëü Ã¾ÖŸÖÓ¡Ö × −Ö¤üêü¿Ö�ú ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü …
NON OFFICIAL DIRECTOR 
Sri. Srenik Sett is the part-time non-offi  cial director of the Bank 

nominated vide Notifi cation F.No.9/1/2006 – BO.I dated 06.10.2010. 

He is treated as an Independent Director for the purpose of Clause 

49 of the Listing Agreement.

† −Öã³Ö¾Ö

EXPERIENCE

�μÖÖ×ŸÖ»Ö²¬Ö ¯Ö¡Ö�úÖ¸ü ‹¾ÖÓ ×¾Ö–ÖÖ¯Ö− Ö ×¾Ö¿ÖêÂÖ–Ö

Renowned journalist and advertising professional.

− ÖÖ´Ö

NAME

ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö

SRI. SOUMITRA TALAPATRA

•Ö− ́ Ö×ŸÖ×£Ö

DATE OF BIRTH
01.04.1955

ˆ´ÖÏ

AGE
56 ¾ÖÂÖÔ / years.

¿Öî�Ö×�Ö�ú μÖÖê�μÖŸÖÖ

QUALIFICATION

Ã −ÖÖŸÖ�ú (²Öß.‹.)

B.A.

×− Ö¤üêü¿Ö�ú �êú ºþ¯Ö ´Öë ×− ÖμÖãÛŒŸÖ  � ß ¯ÖÏ�éú×ŸÖ

NATURE OF APPOINTMENT AS DIRECTOR

�úÖ´Ö�ÖÖ¸ü �ú´ÖÔ“ÖÖ¸üß ×− Ö¤üêü¿Ö�úü 
�êú ¹ ¯Ö ´Öë  ²Öï×�Óú�Ö  �Óú¯Ö− Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ −Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö× −ÖμÖ´Ö 1980 �úß ¬ÖÖ¸üÖ 9, ˆ¯Ö¬ÖÖ¸üÖ 3 
�êú ¾ÖÖŒμÖÖÓ¿Ö (‡) �êú ŸÖÆüŸÖ †Öî¸ü 13 •Ö −Ö¾Ö¸üß 2010 �úÖê ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü «üÖ¸üÖ •ÖÖ¸üß †×¬ÖÃÖæ“Ö −ÖÖ ÃÖÓ.‹±ú 
 ÃÖÓ.9/38/2009-²Öß †Öê †Ö‡Ô �êú •Ö×¸ü‹ 13.01.2010 ÃÖê ‡ÃÖ ¯Ö¤ü ¯Ö¸ü × −ÖμÖãŒŸÖ …
WORKMEN EMPLOYEE DIRECTOR 

Nominated   as   Workmen   Employee  Director  under  sub-clause(e)  of  

Sub-Section 3 of Section 9 of the Banking Companies (Acquisition & Transfer 

of Undertakings) Act, 1980 with eff ect from 13.01.2010 vide Government 

of India notifi cation No.F.No.9/38/2009- BO-I dated 13.01.2010.

†− Öã³Ö¾Ö

EXPERIENCE

μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±ú ‡Ó×›üμÖÖ ´Öë 30 ¾ÖÂÖÖí ÃÖê �úÖμÖÔ¸üŸÖ Æïü …

Employed in United Bank Of India for last 30 years.
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− ÖÖ´Ö

NAME

ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤Öü¸ü

SRI. SAUMEN MAJUMDER

•Ö− ́ Ö×ŸÖ×£Ö

DATE OF BIRTH 26.12.1950

ˆ´ÖÏ

AGE 61 ¾ÖÂÖÔ / years.

¿Öî�Ö×�Ö�ú μÖÖê�μÖŸÖÖ

QUALIFICATION

‹±ú.ÃÖß.‹., ‹±ú.†Ö‡Ô.ÃÖß.›ü²»Öæ.‹, ‹.ÃÖß.‹ÃÖ.

F.C.A., F.I.C.W.A, A.C.S.

×− Ö¤üêü¿Ö�ú �êú ºþ¯Ö ´Öë × −ÖμÖãÛŒŸÖ � ß ¯ÖÏ�éú×ŸÖ

NATURE OF APPOINTMENT AS DIRECTOR

¿ÖêμÖ¸ü¬ÖÖ¸ü�ú × −Ö¤üêü¿Ö�ú 
ÁÖß ́ Ö•Öã́ Ö¤Öü¸ü ‡ÃÖ ²Öï�ú �êú ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú × −Ö¤üêü¿Ö�ú Æïü … ‡ −Ö�úÖ “ÖμÖ− Ö 26  −Ö¾Ö´²Ö¸ü 2010 �úÖê †ÖμÖÖê×•ÖŸÖ †ÃÖÖ¬ÖÖ¸ü�Ö 
†Ö´Ö  ÃÖ³ÖÖ  ́ Öë ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë − Öê ×�úμÖÖ £ÖÖ †Öî̧ ü μÖÆü ²Öï×�Óú�Ö �Óú¯Ö −Öß  (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ− Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö×−ÖμÖ´Ö 
1970 �úß ¬ÖÖ¸üÖ 9 (3)(i) �êú ŸÖÆüŸÖ ˆ¯Ö»Ö²¬Ö ¯ÖÏÖ¾Ö¬ÖÖ− Ö �êú † −Öãºþ¯Ö ×�úμÖÖ �ÖμÖÖ Æîü … ÃÖæ“Öß�ú¸ü�Ö �ú¸üÖ¸ü �êú �ÖÓ›ü 
49 �êú ¯ÖÏμÖÖê•Ö −ÖÖ£ÖÔ ˆ −Æëü Ã¾ÖŸÖÓ¡Ö × −Ö¤üêü¿Ö�ú ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü …
SHAREHOLDER DIRECTOR 
Sri. Majumder is the Shareholder Director of the Bank elected by the 

shareholders at the Extra-ordinary General Meeting of the Bank held on 

November 26, 2010 pursuant to the provision of Section 9(3)(i) of the 

Banking Companies (Acquisition & Transfer of Undertakings) Act 1970.

He is treated as an Independent Director for the purpose of Clause 49 of 

the Listing Agreement.

†− Öã³Ö¾Ö

EXPERIENCE

×¾Ö¢ÖßμÖ ¯ÖÏ²ÖÓ¬Ö −Ö, ÃÖÖ´ÖÖ −μÖ ¯ÖÏ²ÖÓ¬Ö− Ö, »Öê�ÖÖ, »Öê�ÖÖ- ¯Ö¸üß�ÖÖ, ×− Ö�ÖÔμÖ »Öê −Öê ‹¾ÖÓ �úÖ¸ü¯ÖÖê¸êü™ü ÃÖ´Ö—ÖÖîŸÖÖ ¾ÖÖŸÖÖÔ �êú �Öê¡Ö ´Öë 
¯ÖÆü»Öê ²ÖÆãü¸üÖÂ™ÒüßμÖ �Óú¯Ö− Öß »Öê�ÖÖ- ¯Ö¸üß�ÖÖ ±ú´ÖÔ ´Öë †Öî¸ü ˆÃÖ�êú ²ÖÖ¤ü ‹�ú ×¾Ö¿ÖÖ»Ö�úÖμÖ ²ÖÆãü¸üÖÂ™ÒüßμÖ ‹±ú ‹´Ö •Öß ÃÖß 
´Öë 32 ¾ÖÂÖÖí ÃÖê ³Öß †×¬Ö�ú �úÖ † −Öã³Ö¾Ö… ÃÖÓ¯ÖÏ×ŸÖ ÁÖß ´Ö•Öã´Ö¤Öü¸ü ¾μÖ¾ÖÃÖÖμÖ ÃÖ»ÖÖÆü�úÖ¸ü �úÖ �úÖ´Ö �ú¸üŸÖê Æïü…

More than 32 years of corporate experience in the fields of financial 

management, general management, accounts, audit, decision making 

and corporate negotiations, fi rst in a multi-national audit fi rm followed 

by a multi-national FMCG giant.Sri. Majumder is presently into business 

consultancy.

3.6   ²ÖÖê›Ôü �úß ²Öîšü�ëú

ÃÖ´Öß�ÖÖ¬Öß− Ö ¾ÖÂÖÔ ´Öë ²ÖÖê›Ôü �úß ¤üÃÖü ²Öîšü�ëú × −Ö´ −Ö×»Ö×�ÖŸÖ ŸÖÖ¸üß�ÖÖë �úÖê †ÖμÖÖê×•ÖŸÖ �úß �Ö‡Õ •Ö²Ö×�ú 
¸üÖÂ™ÒüßμÖ�éúŸÖ ²Öï�ú (¯ÖÏ²ÖÓ¬Ö− Ö ‹¾ÖÓ ×¾Ö×¾Ö¬Ö ¯ÖÏÖ¾Ö¬ÖÖ− Ö) μÖÖê•Ö− ÖÖ 1970 �êú ¾ÖÖŒμÖ �ÖÓ›ü 12 �êú ŸÖÆüŸÖ �ú´Ö 
ÃÖê �ú´Ö 6 ²Öîšü�úÖë �úÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö Æîü …

3.6 Board Meetings

During the year under review, 10 Board Meetings were held on fol-

lowing dates as against a minimum of 6 meetings prescribed under 

Clause 12 of Nationalised Banks (Management and Miscellaneous 

Provisions) Scheme, 1970.

03.05.10 29.05.10 18.06.10 24.07.10 28.08.10 25.09.10

25.10.10 15.12.10 20.01.11 19.02.11
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ÃÖÓ²ÖÓ×¬ÖŸÖ ×− Ö¤êü¿Ö�úÖë �êú �úÖμÖÔ�úÖ»Ö ´Öë Æãü‡Ô ²ÖÖê›Ôü �úß ˆ¯ÖμÖãÔŒŸÖ ²Öîšü�úÖë ´Öë ˆ¯ÖÛÃ£Ö×ŸÖ �úÖ ²μÖÖî¸üÖ × −Ö´ −Ö¾ÖŸÖË 
Æîü … ²ÖÖê›Ôü ²Öîšü�úÖë ´Öë ˆ¯ÖÛÃ£Ö×ŸÖ �úß † −ÖãÃÖæ“Öß:

Th e details of attendance of the Directors at the Board Meetings 

held during their respective tenure are as under:

�Îú´Ö ÃÖÓ
No.

× −Ö¤êü¿Ö�ú � Ö −ÖÖ´Ö 
Name of Director

ˆ −Ö�êú �úÖμÖÔ�úÖ»Ö ´Öë

†ÖμÖÖê×•ÖŸÖ ²Öîšü�ëú
Meetings held during the  

period of their tenure

×�úŸÖ− Öß ²Öîšü�úÖë
´Öë ³ÖÖ�Ö  ×»ÖμÖÖ

Meetings Attended

† −Öã¯ÖÛÃ£Ö×ŸÖ 
ÆêüŸÖã  ”ãû¼üß

Leave of  Absence

1 ÁÖß  ³ÖÖÃ�ú¸ü ÃÖê −Ö
Sri. Bhaskar Sen

10 10       -

2 ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö
Sri. S. L. Bansal

10 10     -

3 ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö 
Sri. Sanjeev Kumar Jindal

10 8  2

4 ÁÖß ŸÖã»ÖÃÖß¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ
Sri. Tulsidas Bandyopadhyay

4 4    -

5 ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß
Smt. Surekha Marandi

6 5   1

6 ›üÖò.  −ÖμÖ −ÖÖ ¿Ö´ÖÖÔ
Dr. Naina Sharma

10 8   2

7 ÁÖß ÁÖê× −Ö�ú ÃÖêšü
Sri. Srenik Sett

4 4    -

8 ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ü
Sri. Suprita Sarkar

7 7    -

9 ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö
Sri. Soumitra Talapatra

10 10    -

10 ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤üÖ¸ü
Sri. Saumen Majumder

3 3    -

4. ²ÖÖê›Ôü �úß ÃÖ×´Ö×ŸÖμÖÖÓ

³ÖÖ¸üŸÖßμÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖ †Öî¸ü ×¾Ö×− Ö´ÖμÖ ²ÖÖê›Ôü (ÃÖê²Öß) ŸÖ£ÖÖ ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úß †¯Öê�ÖÖ− Öãº ¯Ö ²ÖÖê›Ôü − Öê 
×− Ö¤êü¿Ö�úÖë �úß ×− Ö´ −ÖÖÓ×�úŸÖ ÃÖ×´Ö×ŸÖμÖÖÓ �Ö×šüŸÖ �úß ÆîüÓ … μÖê ÃÖ×´Ö×ŸÖμÖÖÓ †¯Ö −Öê �úÖμÖÔ-�Öê¡Ö �úß �Ö×ŸÖ×¾Ö×¬ÖμÖÖë 
�úß ×− Ö�Ö¸üÖ −Öß �ú¸üŸÖß Æïü … μÖê ÃÖ×´Ö×ŸÖμÖÖÓ ×− Ö´ −ÖÖÓ×�úŸÖ Æïü …

4. Committees of the Board 
In line with the requirements of SEBI and RBI, the Board has 

constituted the undermentioned Committees of Directors. Th ese 

Committees monitor the activities falling within their terms of ref-

erence and as per guidelines of SEBI and RBI. 

1. ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ
Management Committee

7. × −Ö¤êü¿Ö�ú ¯Ö¤üÖê®Ö×ŸÖ ÃÖ×´Ö×ŸÖ
Director's Promotion Committee

2. »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖ×´Ö×ŸÖ
Audit Committee

8. ¯ÖÖ×¸üÁÖ×´Ö�ú ÃÖ×´Ö×ŸÖ
Remuneration Committee

3. ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úß ÃÖ×´Ö×ŸÖ
Shareholders’ Committee

9. ˆ““ÖÖ×¬Ö�úÖ¸ü ÃÖ×´Ö×ŸÖ
High Powered Committee

4. •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ
Risk Management Committee

10. ²ÖÖê›Ôü �úßÃÖæ“Ö− ÖÖ ¯ÖÏÖîªÖê×�Ö�úß ˆ¯Ö-ÃÖ×´Ö×ŸÖ
IT Sub Committee of Board

5. †×¬Ö�ú ´Öæ»μÖ �úß •ÖÖ»ÖÃÖÖ×•ÖμÖÖë �úß ÃÖ´Öß�ÖÖ �ú¸ü −Öê¾ÖÖ»Öß ÃÖ×´Ö×ŸÖ
Committee to Review High Value Frauds

11.  −ÖÖ´ÖÖÓ�ú −Ö ÃÖ×´Ö×ŸÖ
Nomination Committee

12. 55 ¾ÖÂÖÔ �êú ‰ú¯Ö¸ü †ÖμÖã �êú †×¬Ö�úÖ×¸üμÖÖë �úß ×− Ö�Ö¸üÖ− Öß ÆêüŸÖã ×¾Ö¿ÖêÂÖ ÃÖ×´Ö×ŸÖ
Special Committee to monitor offi  cers above 55 yrs.

6. �ÖÏÖÆü�ú ÃÖê¾ÖÖ ÃÖ×´Ö×ŸÖ 
Customer Service Committee
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4.1 ²ÖÖê›Ôü �úß ¯ÖÏ²ÖÓ¬Ö −Ö ÃÖ×´Ö×ŸÖ
4.1.1 ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü, ×¾Ö¢Ö ´ÖÓ¡ÖÖ»ÖμÖ �êú ×¤ü¿ÖÖ × −Ö¤ìü¿ÖÖêÓ �êú ÃÖÖ£Ö ¯Ö×šüŸÖ ¸üÖÂ™ÒüßμÖ�éúŸÖ ²Öï�ú (¯ÖÏ²ÖÓ¬Ö −Ö 

‹¾ÖÓ ×¾Ö×¾Ö¬Ö ¯ÖÏÖ¾Ö¬ÖÖ− Ö) μÖÖê•Ö− ÖÖ 1970 �êú �ÖÓ›ü-13 �êú † −ÖãÃÖÖ¸ü ²ÖÖê›Ôü �úß ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ 
�úÖ �Öšü −Ö ×�úμÖÖ •ÖÖŸÖÖ Æîü …

¯ÖÏ²ÖÓ¬Ö −Ö ÃÖ×´Ö×ŸÖ ´Öë ÃÖ¤üÃμÖ �êú º ¯Ö ´Öë × −Ö´− ÖÖÓ×�úŸÖ ×− Ö¤êü¿Ö�ú ÆüÖêŸÖê Æïü …

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú

2. ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú

3. ÁÖß ŸÖã»ÖÃÖß¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ* ×− Ö¤êü¿Ö�ú (³ÖÖ.×¸ü.²Öï�ú �êú − ÖÖ×´ÖŸÖß)

4. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß  ^                                  − ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú (³ÖÖ.×¸ü.²Öï�ú )

5. ›üÖò. − ÖμÖ− ÖÖ ¿Ö´ÖÖÔ                                                  �Öî¸ü �úÖμÖÖÔ»ÖμÖß− Ö ×− Ö¤êü¿Ö�ú 

6. ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö ~                   �úÖ´Ö�ÖÖ¸ü �ú´ÖÔ“ÖÖ¸üß ×− Ö¤êü¿Ö�ú 

7. ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ü #                     †×¬Ö�úÖ¸üß �ú´ÖÔ“ÖÖ¸üß × −Ö¤êü¿Ö�ú 
(* 14.07.2010 ŸÖ�ú,       ^ 28.08.2010 ÃÖê,      ~ 03.05.2010 ÃÖê         
# 23.04.2010 ŸÖ�ú)

4.1.2 †Ö»ÖÖê“μÖ †¾Ö×¬Ö �êú ¤üÖî¸üÖ− Ö ²ÖÖê›Ôü �úß ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ (‹´Ö ÃÖß ²Öß) �úß 19 ²Öîšü�ëú Æãü‡Õ … 
¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ²ÖÖê›Ôü �úß ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ �úß ²Öîšü�úÖë ‹¾ÖÓ × −Ö¤êü¿Ö�ú ÃÖ¤üÃμÖÖë �úß ˆ¯ÖÛÃ£Ö×ŸÖ 
�úÖ ²μÖÖî¸üÖ ×− Ö´ ÖÖÓ×�úŸÖ Æîü :-

4.1 Management Committee of the Board
4.1.1. Th e Management Committee of the Board is constituted 

pursuant to the Clause-13 of the Nationalised Banks (Management 

and Miscellaneous Provisions) Scheme, 1970 read with the Direc-

tives of the Ministry of Finance, Government of India. 

Th e Management Committee comprised of the following Direc-

tors as members.

1. Sri. Bhaskar Sen Chairman & Managing Director

2. Sri. S. L. Bansal Executive Director

3. Sri. Tulsidas Bandyopadhyay* Nominee Director (RBI)

4. Smt. Surekha Marandi^ Nominee Director (RBI)

5. Dr. Naina Sharma Non – Offi  cial Director

6. Sri. Soumitra Talapatra~ Workmen Employee Director

7. Sri. Suprita Sarkar # Offi  cer Employee Director

(*Up to 14.07.10; ^from 28.08.10; ~from 03.05.10; #Up to 

23.04.10)

4.1.2. During the year under review, the Management Committee 

of the Board (MCB) met nineteen times on the following 

dates:

Sl. No.
�Îú´Ö ÃÖÓ.

Name of Director
×− Ö¤üêü¿Ö�ú �úÖ  −ÖÖ´Ö

Meetings held during the 
period of their tenure

ˆ− Ö�êú �úÖμÖÔ�úÖ»Ö ´Öë †ÖμÖÖê×•ÖŸÖ ²Öîšü�ëú

Meetings  
Attended

²Öîšü�úÖë ´Öë ˆ¯ÖÛÃ£Ö×ŸÖ

Leave of 
Absence

† −Öã¯ÖÛÃ£Ö×ŸÖ �úß ”ã¼üß

01 ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö / Sri. Bhaskar Sen 19 19 -

02 ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö / Sri. S. L. Bansal 19 19 -

03 ÁÖß ŸÖã»ÖÃÖß¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ / Sri. Tulsidas Bandyopadhyay 7 7 -

04 ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß / Smt. Surekha Marandi 10 8 2

05 ›üÖò.  −ÖμÖ− ÖÖ ¿Ö´ÖÖÔ  / Dr. Naina Sharma 19 14 5

06 ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ü / Sri. Suprita Sarkar 1 1 -

07 ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö / Sri. Soumitra Talapatra 18 18 -

4.1.3. ²ÖÖê›Ôü �úß ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ �úß ²Öîšü�úÖë ´Öë ×− Ö¤êü¿Ö�úÖë �úß ˆ¯ÖÛÃ£Ö×ŸÖ �úÖ 
×¾Ö¾Ö¸ü �Ö

4.1.3. Th e details of attendance of the Director Members are as 

below:

23.04.2010 03.05.2010 17.05.2010 29.05.2010 12.06.2010 29.06.2010 14.07.2010 21.08.2010 28.08.2010 17.09.2010

25.09.2010 21.10.2010 26.11.2010 14.12.2010 03.01.2011 19.01.2011 28.02.2011 16.03.2011 26.03.2011
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4.1.4. ¯ÖÏ²ÖÓ¬Ö −Ö ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ

²ÖÖê›Ôü �úß ¯ÖÏ²ÖÓ¬Ö −Ö ÃÖ×´Ö×ŸÖ �úÖ �Öšü− Ö ×¾Ö×³Ö®Ö ¯ÖÏ�úÖ¸ü �êú ´ÖÆüŸ¾Ö¯Öæ  �ÖÔ ¾μÖ¾ÖÃÖÖ×μÖ�ú  �úÖμÖÖí ¯Ö¸ü ×¾Ö“ÖÖ¸ü 
�ú¸ü−Öê �êú ×»Ö‹ ×�úμÖÖ �ÖμÖÖ Æî •ÖîÃÖê - †×¬Ö�ú ´Öæ»μÖ �êú ¯ÖÏÃŸÖÖ¾ÖÖêÓ �úÖ † −Öã´ÖÖê¤ü− Ö, − Ö‡Ô •Ö´ÖÖ μÖÖê•Ö− ÖÖ‹Ó 
“ÖÖ»Öæ �ú¸−ü ÖÖ, ×− Ö×¬Ö-†Ö¬ÖÖ×¸üŸÖ †£Ö¾ÖÖ �Öî¸ü-×− Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ ÃÖß´ÖÖ†Öë �úß ´ÖÓ•Öæ¸üß, ÃÖ´Ö—ÖÖîŸÖÖ/²Ö¼üÖ 
�ÖÖŸÖÖ �ú¸ü− ÖÖ, ¯ÖæÓ•Öß�ÖŸÖ ‹¾ÖÓ ¸üÖ•ÖÃ¾Ö ¾μÖμÖÖë, ¯Ö×¸üÃÖ¸ü, ×− Ö¾Öê¿Ö, ¤üÖ− Ö ‡ŸμÖÖ×¤ü �úß ´ÖÓ•Öæ¸üß … ÃÖ×´Ö×ŸÖ 
†− Ö•ÖÔ�ú †ÛÃŸÖμÖÖë �úÖ ÃÖÓ“Ö»Ö −Ö, ™Òêü•Ö¸üß ¯Ö×¸ü“ÖÖ»Ö− Ö ŸÖ£ÖÖ ²ÖÖê›Ôü «üÖ¸üÖ ×¤ü‹ �Ö‹ †− μÖ ´ÖÆüŸ¾Ö¯Öæ�ÖÔ 
�úÖμÖÖí �úß ÃÖ´Öß�ÖÖ �ú¸üŸÖß Æîü … ÃÖ×´Ö×ŸÖ �ëú ¦üßμÖ ÃÖ¸ü�úÖ¸ü �êú † −Öã´ÖÖê¤−ü Ö †Öî¸ü ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úß 
ÃÖÆü´Ö×ŸÖ ÃÖê ²ÖÖê›Ôü «üÖ¸üÖ ×¤ü‹ �Ö‹ †×¬Ö�úÖ¸üÖë �úÖ ¯ÖÏμÖÖê�Ö �ú¸üŸÖß Æîü …

4.2 ²ÖÖê›Ôü �úß »Öê�ÖÖ ¯Ö¸üßü�ÖÖ ÃÖ×´Ö×ŸÖ

4.2.1 ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ×¤ü¿ÖÖ ×− Ö¤ìü¿ÖÖë �êú ¯ÖÏÖ¾Ö¬ÖÖ− ÖÖë �êú † −Öãº ¯Ö ŸÖ£ÖÖ �Óú¯Ö− Öß †×³Ö¿ÖÖÃÖ− Ö 
�úß ´Öæ»Ö ²ÖÖŸÖÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë ²Öï�ú  −Öê ²ÖÖê›Ôü �úß »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖ×´Ö×ŸÖ (‹ ÃÖß ²Öß) �úÖ �Öšü −Ö ×�úμÖÖ 
×•ÖÃÖ´Öë 6 × −Ö¤êü¿Ö�úÖë �êú ÃÖÖ£Ö ‹�ú �Öî¸ü - �úÖμÖÔ¯ÖÖ»Ö�ú ×¾Ö¢ÖßμÖ † −Öã³Ö¾ÖÖë ÃÖê μÖãŒŸÖ Ã¾ÖŸÖÓ¡Ö ×− Ö¤êü¿Ö�ú 
ÃÖ×´Ö×ŸÖ �êú †¬μÖ�Ö �êú ºþ¯Ö ´Öë ÃÖÛ´´Ö×»ÖŸÖ Æïü … ²Öï�ú − Öê ´Öæ»ÖŸÖ: 26 •Öæ −Ö,1995 �úÖê †¯Ö− Öê ‹ÃÖß²Öß 
�úÖ �Öšü− Ö ×�úμÖÖ £ÖÖ ×•ÖÃÖê ÃÖ´ÖμÖ-ÃÖ´ÖμÖ ¯Ö¸ü ¯Öã−Ö�ÖÔ×šüŸÖ ×�úμÖÖ �ÖμÖÖ … 

²ÖÖê›Ôü �úß »Öê�ÖÖ ¯Ö¸ßü�ÖÖ ÃÖ×´Ö×ŸÖ × −Ö¤ìü¿Ö ¤êüŸÖß Æîü ŸÖ£ÖÖ ²Öï�ú �êú ×¾Ö¢Ö ‹¾ÖÓ »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖÓ²ÖÓ¬Öß �úÖμÖÖí  �êú 
¯Ö×¸ü“ÖÖ»Ö− Ö � Ö ¯ÖμÖÔ¾Öê�Ö �Ö �ú¸üŸÖß Æîü … ‡ÃÖ�êú �úÖμÖÖí ´Öë ÃÖÓ�Öšü− Ö � ß × −Ö�Ö¸üÖ −Öß, †ÖÓŸÖ×¸ü�ú »Öê�ÖÖ ¯Ö¸üß�ÖÖ 
‹¾ÖÓ ²Öï�ú �êú †ÓŸÖ�ÖÔŸÖ ×− Ö¸üß�Ö �Ö �úÖ �Öã �Ö¾Ö¢ÖÖ ×− ÖμÖÓ¡Ö�Ö †Öî¸ü ²Öï�ú �úß ÃÖÖÓ×¾Ö×¬Ö�ú/²ÖÖÆü¸üß »Öê�ÖÖ-¯Ö¸üß�ÖÖ 
‹¾ÖÓ  ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ×− Ö¸üß�Ö�ÖÖêÓ ´Öë ÃÖÓ¯Ö�Ôú - �úÖμÖÔ ¿ÖÖ×´Ö»Ö Æïü  … ÃÖ×´Ö×ŸÖ �êú ÃÖ³Öß ÃÖ¤üÃμÖÖë 
�úÖê ×¾Ö¢ÖßμÖ –ÖÖ− Ö ¯ÖÏÖ¯ŸÖ Æîü … 

 »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖ×´Ö×ŸÖ ´Öë ÃÖ¤üÃμÖ �êú º ¯Ö ´Öë ×− Ö´ −Ö×»Ö×�ÖŸÖ ×− Ö¤êü¿Ö�ú Æïü :-

1. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ ~  − ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú, ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  - †¬μÖ�Ö  

2.   ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß *             − ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú, ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  - †¬μÖ�Ö  

3.   ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö                 �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú

4.   ÁÖß ÃÖÓ•Öß²Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö              −ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú (³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü)    

5.   ›üÖò.  −ÖμÖ− ÖÖ ¿Ö´ÖÖÔ                       �Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú     

6.   ÁÖß ÁÖê×− Ö�ú ÃÖêšü ^                   �Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú       

7.   ÁÖß ÃÖÖî´Öê− Ö ´Ö•Öã´Ö¤üÖ¸ü ^             ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ×− Ö¤êü¿Ö�ú
(~ 24.07.2010 ŸÖ�ú, * 13.08.2010 �úÖê �úÖμÖÔ�ÖÏÆü�Ö,^ 15.12.2010 �úÖê �úÖμÖÔ�ÖÏÆü�Ö )

ÁÖß ×²Ö�Îú´Ö•ÖßŸÖ ÃÖÖê´Ö, �Óú¯Ö −Öß ÃÖ×“Ö¾Ö ÃÖ×´Ö×ŸÖ �êú ÃÖ×“Ö¾Ö �êú ºþ¯Ö ´Öë �úÖμÖÔ¸üŸÖ Æïü …

4.2.2 ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úß †¯Öê�ÖÖ −ÖãÃÖÖ¸ü ¯ÖÏŸμÖê�ú ×ŸÖ´ÖÖÆüß ´Öë »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖ×´Ö×ŸÖ �úßê �ú´Ö 
ÃÖê �ú´Ö ‹�ú ²Öîšü�ú �úß •ÖÖ− Öß  “ÖÖ×Æü‹ ŸÖ£ÖÖ ¾ÖÂÖÔ ´Öë ”û:  ²Öîšü�úÖë ÃÖê �ú´Ö  −ÖÆüà ÆüÖê− Öß “ÖÖ×Æü‹ … 
¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ×− Ö´− Ö×»Ö×�ÖŸÖ ×ŸÖ×£ÖμÖÖë �úÖê ‹²ÖßÃÖß �úß †Öšü  ²Öîšü�ëú Æãü‡ÓÔ …

4.1.4. Functions of Management Committee

Management Committee of the Board considers various business 
matters of material signifi cance like large business proposals, 
new deposit schemes, sanction of limits – fund based & non-fund 
based, compromise/write-off , sanction of capital and revenue ex-
penditure, premises, investments, donations etc. Th e committee 
also reviews the performances in key areas like NPA movement, 
Treasury operations and such other important matters as are re-
ferred to it by the Board. Th e committee exercises such powers as 
may be delegated by the Board within the framework of diff erent 

policies approved by it in consonance with RBI guidelines. 

4.2 Audit Committee of the Board
4.2.1. As per the Reserve Bank of India directives and having re-
gard to the fundamentals of Corporate Governance, the Bank has 
constituted an Audit Committee of the Board (ACB) comprising 6 
Directors with a non – executive independent Director having fi -
nancial expertise as the Chairperson of the Committee. Th e Bank 
originally formed its ACB on June 26, 1995 which was reconsti-
tuted from time to time. 

Th e ACB provides directions on accounts, audit & inspection and 
reviews the fi nancial and internal controls of the Bank. Its roles en-
compass monitoring the organisation, quality control of internal 
audit and inspection within the Bank and liaising with the auditors 
of the Bank and offi  cers of Reserve Bank of India performing an-
nual inspection. All the members of the Committee are fi nancially 

literate. 

Th e Audit Committee consists of the following Directors as mem-

bers.

1. Sri. Tulsidas Bandyopadhyay~ Nominee Director (RBI) – Chairman

2. Smt. Surekha Marandi*  Nominee Director (RBI) – Chair-

person

3. Sri. S. L. Bansal Executive Director

4. Sri. Sanjeev Kumar Jindal Nominee Director (Govt. of India)

5. Dr. Naina Sharma Non – Offi  cial Director

6. Sri. Srenik Sett^ Non – Offi  cial Director

7.Sri. Saumen Majumder^ Shareholder Director

(~Upto 24.07.10; *Joined on 13.08.10; ^Joined on 15.12.10)

 Sri. Bikramjit Shom, Company Secretary acts as the Secretary to 

the Committee.

4.2.2. As per RBI requirement the meetings of the Audit Commit-

tee should ordinarily be held at least once in a quarter and not less 

than six times in a year. During the year the ACB met eight times 

on the following dates – 

03.05.2010 28.05.2010 24.07.2010 13.08.2010 25.10.2010 15.12.2010 20.01.2011 18.02.2011
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4.2.3. × −Ö¤êü¿Ö�ú ÃÖ¤üÃμÖÖë �úß ˆ¯ÖÛÃ£Ö×ŸÖ �úÖ ²μÖÖî¸üÖ ×− Ö´− Ö×»Ö×�ÖŸÖ Æîü :

× −Ö¤êü¿Ö�  �úÖ − ÖÖ´Ö
ˆ− Ö�êú 

�úÖμÖÔ�úÖ»Ö ´Öë 
Æãü‡Ô ²Öîšü�ëú

²Öï�úÖë ´Öë 
ˆ¯ÖÛÃ£Ö×ŸÖ

† −Öã¯ÖÛÃ£Ö×ŸÖ 
�úß ”ãû¼üß

1. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ 3 3 -

2. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß 5 5 -

3. ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö 8 8 -

4. ÁÖß ÃÖÓ•Öß²Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö 8 6 2

5. ›üÖò.  −ÖμÖ −ÖÖ ¿Ö´ÖÖÔ  8 6 2

6. ÁÖß ÁÖê× −Ö�ú ÃÖêš 2 3 -

7. ÁÖß ÃÖÖî´Öê− Ö ´Ö•Öã´Ö¤üÖ¸ 2 3 -

4.2.4  »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ ×− Ö´− Ö×»Ö×�ÖŸÖ Æïü :-

• ²Öï�ú �úß ×¾Ö¢ÖßμÖ ×¸ü¯ÖÖêÚ™ü�Ö ¯ÖÏ×�ÎúμÖÖ �úÖ ¯ÖμÖÔ¾Öê�Ö �Ö ŸÖ£ÖÖ ×¾Ö¢ÖßμÖ ÃÖæ“Ö− ÖÖ†Öë �úÖ ÃÖÆüß, ¯ÖμÖÖÔ¯ŸÖ 
‹¾ÖÓ ×¾ÖÀ¾ÖÃÖ −ÖßμÖ ¯ÖÏ�ú™üß�ú¸ü�Ö ÃÖã× −ÖÛ¿“ÖŸÖ �ú¸−ü ÖÖ …

• »Öê�ÖÖ − Öß×ŸÖμÖÖë ‹¾ÖÓ ¾μÖ¾ÖÆüÖ¸üÖë, »Öê�ÖÖ ´ÖÖ −Ö�úÖë, ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü �ÖÖë, »Öê�ÖÖ ¯Ö¸üß�ÖÖ ×¸ü¯ÖÖê™Ôü �úß 
μÖÖê�μÖŸÖÖ,  ¿ÖêμÖ¸ü  ²ÖÖ•ÖÖ¸ü † −Öã¯ÖÖ»Ö− Ö ŸÖ£ÖÖ ×¾Ö¢ÖßμÖ ÃÖÓÃ£ÖÖ  ×¾ÖÂÖμÖ�ú  ¯ÖÖ™üá  »Öê −Ö¤êü− Ö  ÃÖÓ²ÖÓ¬Öß 
�úÖ −Öæ− Öß †¯Öê�ÖÖ†Öë ‡ŸμÖÖ×¤ü �êú † −Öã¯ÖÖ»Ö −Ö ¯Ö¸ü ×¾Ö¿ÖêÂÖ ²Ö»Ö ¤êüŸÖê Æãü‹ ¯ÖÏ²ÖÓ¬Ö− Ö �êú ÃÖÖ£Ö ×ŸÖ´ÖÖÆüß 
×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü �ÖÖë �úß ÃÖ´Öß�ÖÖ �ú¸ü −ÖÖ …

• ÃÖÓ×¤ü�¬Ö •ÖÖ»ÖÃÖÖ•Öß †£Ö¾ÖÖ †× −ÖμÖ×´ÖŸÖŸÖÖ �êú ´ÖÖ´Ö»Öê ´Öë †ÖÓŸÖ×¸ü�ú »Öê�ÖÖ ¯Ö¸üß�Ö�úÖë �êú ×− ÖÂ�úÂÖÖí 
�úß ÃÖ´Öß�ÖÖ �ú¸ü− ÖÖ †£Ö¾ÖÖ †ÖÓŸÖ×¸ü�ú ×− ÖμÖÓ¡Ö �Ö ¯ÖÏ�ÖÖ»Öß �úß †ÃÖ±ú»ÖŸÖÖ »Ö×�ÖŸÖ ÆüÖê− Öê ¯Ö¸ü 
× −ÖμÖÓ¡Ö�Ö-ŸÖÓ¡Ö �úÖê ´Ö•Ö²ÖæŸÖ �ú¸ü −Öê ÆêüŸÖã ÃÖã—ÖÖ¾Ö ¤êü− ÖÖ …

• ¾ÖÖÙÂÖ�ú/†¬ÖÔ¾ÖÖÙÂÖ�ú ‹¾ÖÓ ×ŸÖ´ÖÖÆüß »Öê�ÖÖ †Öî¸ü ×¸ü¯ÖÖê™üÖí �úÖê †Ó×ŸÖ´Ö º ¯Ö ×¤ü‹ •ÖÖ −Öê �êú ¯ÖÆü»Öê »Öê�ÖÖ 
− Öß×ŸÖμÖÖë ‹¾ÖÓ ¾μÖ¾ÖÆüÖ¸üÖë ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö, ´ÖÃÖÖî¤üÖ »Öê�ÖÖ ¯Ö¸üß�ÖÖ ×¸ü¯ÖÖê™Ôü �êú �Öã �ÖÖë �úÖê �êÓú ¦ü ´Öë ¸ü�Ö�ú¸ü 
ÃÖÖÓ×¾Ö×¬Ö�ú �Óêú ¦üßμÖ »Öê�ÖÖ ¯Ö¸üß�Ö�úÖë ÃÖê ×¾Ö“ÖÖ¸ü-×¾Ö´Ö¿ÖÔ �ú¸ü− ÖÖ …

• •Ö´ÖÖ�úŸÖÖÔ†Öë, ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë, ×›üû²Öë“Ö¸ü ¬ÖÖ¸ü�úÖë ‹¾ÖÓ Šú �Ö¤üÖŸÖÖ†Öë �úÖê ³Öã�ÖŸÖÖ− Ö �ú¸−ü Öê �êú ÃÖÓ²ÖÓ¬Ö 
´Öë †×¬Ö�ú “Öæ�ú ÆüÖê −Öê �êú �úÖ¸ü�ÖÖë �úß ¤êü�Ö³ÖÖ»Ö �ú¸−ü ÖÖ …

• ÃÖÓÖ×¾Ö×¬Ö�ú ‹¾ÖÓ †ÖÓŸÖ×¸ü�ú »Öê�ÖÖ ¯Ö¸üß�Ö�úÖë �êú �úÖμÖÔ × −ÖÂ¯ÖÖ¤ü− Ö ‹¾ÖÓ †ÖÓŸÖ×¸ü�ú ×− ÖμÖÓ¡Ö �Ö ¯ÖÏ�ÖÖ»Öß 
�úß ¯ÖμÖÖÔ¯ŸÖŸÖÖ �êú ÃÖÓ²ÖÓ¬Ö ´Öë ¯ÖÏ²ÖÓ¬Ö− Ö �êú ÃÖÖ£Ö ÃÖ´Öß�ÖÖ �ú¸ü− ÖÖ, †ÖÓŸÖ×¸ü�ú »Öê�ÖÖ ¯Ö¸üß�Ö�úÖë �êú 
´ÖÆüŸ¾Ö¯Öæ �ÖÔ ×− ÖÂ�úÂÖÖí ¯Ö¸ü ˆ −ÖÃÖêú “Ö“ÖÖÔ ŸÖ£ÖÖ † −Öã¾ÖŸÖÔ −Ö �ú¸ü− ÖÖ …

•    ÃÖ×´Ö×ŸÖ ´Öã�μÖŸÖ: × −Ö´ −Ö×»Ö×�ÖŸÖ ´Ö¤üÖë �êú † −Öã¾ÖŸÖÔ −Ö ¯Ö¸ü ¬μÖÖ −Ö ¤êüŸÖß Æîü :-

�ú) †ÓŸÖ¸ü ¿ÖÖ�ÖÖ ÃÖ´ÖÖμÖÖê•Ö −Ö »Öê�ÖÖ
�Ö) †ÓŸÖ¸ü ¿ÖÖ�ÖÖ �ÖÖŸÖÖ ‹¾ÖÓ  −ÖÖêÃ™ÒüÖê �ÖÖŸÖÖ �úß †ÃÖ´ÖÖμÖÖê×•ÖŸÖ ¯Öã¸üÖ− Öß ¯ÖÏ×¾ÖÛÂ™üμÖÖÑ
�Ö) ×¾Ö×³Ö®Ö ¿ÖÖ�ÖÖ†Öë ´Öë ²ÖÆüß-ÃÖÓŸÖã»Ö −Ö ÃÖÓ²ÖÓ¬Öß ²Ö�úÖμÖÖ �úÖμÖÔ
‘Ö) •ÖÖ»ÖÃÖÖ•Öß ‹¾ÖÓ
›ü) ´Öã�μÖ �Öê¡Ö ‹¾ÖÓ †ÖÓŸÖ×¸ü�ú »Öê�ÖÖ �úÖμÖÔ †Öî¸ü ¾μÖ¾ÖÃ£ÖÖ

4.2.3. Th e details of attendance of Director Members are as below:

Name of the Director

Meetings 

held during 

the period 

of their 

tenure

Meetings 

Attended

Leave of 

Absence

1. Sri. Tulsidas Bandyopadhyay 3 3 -

2. Smt. Surekha Marandi 5 5 -

3. Sri. S. L. Bansal 8 8 -

4. Sri. Sanjeev Kumar Jindal 8 6 2

5. Dr. Naina Sharma 8 6 2

6. Sri. Srenik Sett 3 3 -

7. Sri. Saumen Majumder 3 3 -

4.2.4. Th e functions of Audit Committee include the following:  

 • Overseeing the Bank’s fi nancial reporting process and ensuring 

correct, adequate and credible disclosure of fi nancial informa-

tion.

• Reviewing with the Management, Quarterly, Half-Yearly and 

Annual Financial Statements with special emphasis on account-

ing policies and practices, compliance of accounting standards 

and other legal requirements concerning fi nancial statements, 

qualifi cation in the audit report if any, compliance with Stock 

Exchange and legal requirements concerning fi nancial institu-

tions, related party transactions, etc. 

• Reviewing the fi ndings of investigation by the internal auditors 

into matters where fraud is suspected or irregularity or failure 

of internal control systems is observed and suggesting strength-

ening of control mechanism. 

• Interacting with Statutory Central Auditors before the fi nalisa-

tion of the annual/half-yearly and quarterly accounts and re-

ports, focusing on the changes in accounting policies and prac-

tices, qualifi cation in the draft Audit Report if any, etc;

• Looking into the reasons for substantial defaults in the pay-

ments to the depositors, shareholders, stakeholders, debenture 

holders and creditors, if any.

• Reviewing with the management, the performance of Statutory 

Auditors and Internal Auditors and adequacy of internal control 

system, discussing with the auditors signifi cant fi ndings and fol-

low up thereon. 

•   Giving special focus on the follow up on:

a) Inter Branch Adjustment Accounts

b) Un-reconciled long standing entries in Inter Branch Accounts    

& NOSTRO Accounts.

c)  Arrears in balancing of books at various branches.

d)  Frauds and 

e)  Major areas of housekeeping.  
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4.3  ¿ÖêμÖ¸ü ¬ÖÖ¸ü�ú ÃÖ×´Ö×ŸÖ

4.3.1 ×»ÖÜÃ™ü�Ö ‹�ÖÏß´Öë™ü �êú �ÖÓ›ü 49 �êú †ÓŸÖ�ÖÔŸÖ Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö �êú ÃÖÖ£Ö •ÖîÃÖÖ × −Ö¬ÖÖÔ×¸üŸÖ Æî †Öî¸ 
×•ÖÃÖ ¯Ö¸ü ²Öï�ú �êú ¿ÖêμÖ¸üÖë �úÖ ÃÖæ“Öß�ú¸ü�Ö  ×�úμÖÖ •ÖÖŸÖÖ Æîü, �Óú¯Ö− Öß †×³Ö¿ÖÖÃÖ −Ö �êú ˆ§êü¿μÖÖë 
�úß ¯ÖæÙŸÖ �úÖê ¬μÖÖ− Ö ´Öë ¸ü�ÖŸÖê Æãü‹ ŸÖ£ÖÖ ²Öï�ú �êú ÃÖ³Öß ¿êÖμÖ¸ü¬ÖÖ¸ü�úÖë �êú ×ÆüŸÖ �úß ÃÖã¸ü�ÖÖ 
×¾Ö¿ÖêÂÖ�ú¸ü †»¯ÖÃÖÓ�μÖ�ú ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úß †Ö¸×´³Ö�ú ÃÖÖ¾ÖÔ•Ö× −Ö�ú ¯ÖÏÃŸÖÖ¾Ö− ÖÖ �úß ¥üÛÂ™ü ÃÖê 
¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úß ÃÖ×´Ö×ŸÖ �úÖ �Öšü −Ö ×�úμÖÖ �ÖμÖÖ …

 ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úß ÃÖ×´Ö×ŸÖ ´Öë ×− Ö´− Ö×»Ö×�ÖŸÖ ×− Ö¤êü¿Ö�ú ÃÖ¤üÃμÖ Æîü :
 

1. ›üÖò. − ÖμÖ− ÖÖ ¿Ö´ÖÖÔ * �Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú   -   †¬μÖ�Ö

2. ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤üÖ¸ü # ¿ÖêμÖ¸ü ¬ÖÖ¸ü�ú × −Ö¤êü¿Ö�ú       -   (†¬μÖ�Ö)

3. ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú

4. ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ü ~ †×¬Ö�úÖ¸üß �ú´ÖÔ“ÖÖ¸üß ×− Ö¤êü¿Ö�ú
(* 20 •Ö −Ö¾Ö¸üß 2011 ŸÖ�ú †¬μÖ�Ö, # •Ö− Ö¾Ö¸üß 20, 2011 ÃÖê ÃÖ×´Ö×ŸÖ �êú †¬μÖ�Ö �êú ºþ¯Ö 
�úÖμÖÔ�ÖÏÆü�Ö ~ ×ÃÖŸÖÓ²Ö¸ü 25, 2010 �úÖê ÃÖê¾ÖÖ×− Ö¾Öé¢Ö)

ÁÖß ×²Ö�Îú´Ö•ÖßŸÖ ÃÖÖê´Ö, �Óú¯Ö −Öß ÃÖ×“Ö¾Ö, ÃÖ×´Ö×ŸÖ �êú ÃÖ×“Ö¾Ö �êú ºþ¯Ö ´Öë �úÖμÖÔ¸üŸÖ Æïü …

4.3.2 ÃÖ´Öß�ÖÖ¬Öß −Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ×− Ö´− Ö×»Ö×�ÖŸÖ ×ŸÖ×£ÖμÖÖë �úÖê ²ÖÖê›Ôü �êú ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úß ÃÖ×´Ö×ŸÖ 
�úß ²Öîšü�ëú †ÖμÖÖê×•ÖŸÖ �úß �Ö‡Ô:

4.3 Shareholders’ Committee 

4.3.1. Th e Shareholders' Committee was formed, as prescribed un-

der Clause 49 of the Listing Agreement with the Stock Ex-

changes on which the Bank’s shares are listed, with a view to 

uphold the principles of Corporate Governance and to safe-

guard the interest of all shareholders of the Bank, particu-

larly the minority shareholders post the Initial Public Off er. 

Th e Shareholders' Committee consists of the following Director 

Members –

1. Dr. Naina Sharma*  Non-Offi  cial Director (Chairperson)

2. Sri. Saumen Majumder#  Shareholder Director (Chairman)

3. Sri. S. L. Bansal  Executive Director

4. Sri. Suprita Sarkar~  Offi  cer Employee Director

(*Chairperson up to January 20, 2011, #Joined the Committee 

as Chairman from January 20, 2011; ~Retired on September 25, 

2010)  

Sri. Bikramjit Shom, Company Secretary acts as the Secretary to 

the Committee.

4.3.2. During the year under review, the Shareholders’ Committee 

of the Board met fi ve times on the following dates: 

23.04.2010 17.05.2010 12.06.2010 25.09.2010 20.01.2011

†¯êÖÏê»Ö 04, 2011 �úÖê ÃÖ×´Ö×ŸÖ − Öê ´ÖÖ“ÖÔ 31, 2011 ŸÖ�ú �êú ¾μÖ¾ÖÃÖÖμÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü ×�úμÖÖ ŸÖ£ÖÖ 
† −Öã´ÖÖê×¤üŸÖ ×�úμÖÖ …

4.3.3 × −Ö¤êü¿Ö�ú ÃÖ¤üÃμÖÖë �úß ²Öîšü�ú ´Öë ˆ¯ÖÛÃ£Ö×ŸÖ �úÖ ×¾Ö¾Ö¸ü�Ö :

× −Ö¤êü¿Ö�ú �úÖ  −ÖÖ´Ö
ˆ −Ö�êú �úÖμÖÔ�úÖ»Ö ´Öë 
†ÖμÖÖê×•ÖŸÖ ²Öîšü�ëú

²Öîšü�ú ´Öë 
ˆ¯ÖÛÃ£Ö×ŸÖ

†− Öã¯ÖÛÃ£Ö×ŸÖ �úß 
”ãû¼üß

1 ›üÖò. − ÖμÖ− ÖÖ ¿Ö´ÖÖÔ 05 04 01

2 ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤üÖ¸ 01 01 -

3 ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö 05 05 -

4 ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ 04 03 01

4.3.4 ÃÖ×´Ö×ŸÖ �êú ×− Ö´− Ö×»Ö×�ÖŸÖ �úÖμÖÔ Æëü :

�ú) μÖÆü ÃÖã× −ÖÛ¿“ÖŸÖ �ú¸ü− ÖÖ ×�ú Ã£ÖÖ− ÖÖÓŸÖ¸ü�Ö, ˆ¯Ö-×¾Ö³ÖÖ•Ö −Ö, ¯Öã −ÖÙ�ÎúμÖÖ− ¾ÖμÖ− Ö, ÃÖ´Öê�ú− Ö ‹¾ÖÓ 
− Ö¾Öß�ú¸ü�Ö �úÖê Ÿ¾Ö×¸üŸÖ �Ö×ŸÖ ÃÖê × −Ö¯Ö™üÖμÖÖ •ÖÖ‹…

�Ö) × −Ö¾Öê¿Ö�ú ×¿Ö�úÖμÖŸÖŸÖÓ¡Ö �úß × −Ö�Ö¸üÖ −Öß �ú¸ü −ÖÖ ŸÖ£ÖÖ ÃÖ´ÖμÖ ̄ Ö¸ü ×¿Ö�úÖμÖŸÖÖë �úÖ ×− Ö¾ÖÖ¸ü�Ö ÃÖã×− ÖÛ¿“ÖŸÖ 
�ú¸ü −ÖÖ …

4.4 •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ : (†Ö¸ü ‹´Ö ÃÖß ²Öß †Öê ›üß) 
4.4.1 ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ×¤ü¿ÖÖ × −Ö¤Ôêü¿ÖÖ− ÖãÃÖÖ¸ü ²ÖÖê›Ôü  �úß •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ �úÖ �Öšü− Ö 

04 ×ÃÖŸÖÓ²Ö¸ü 2004 �úÖê Æãü†Ö ŸÖ£ÖÖ ²Öï�ú �úß •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö −Ö  −Öß×ŸÖ ‹¾ÖÓ ‹�úß�éúŸÖ 

On April 4th 2011 the Committee met to consider and approved the 

business up to March 31, 2011.

 4.3.3. Th e attendance of Director Members is detailed below:

Name of the Director

Meetings held 
during the 

period of their 
tenure

Meetings 

Attended

Leave of 

Absence

1 Dr. Naina Sharma 05 04 01

2 Sri. Saumen Majumder 01 01 -

3 Sri. S. L. Bansal 05 05 -

4 Sri. Suprita Sarkar 04 03 01

4.3.4. Th e functions of the Committee are as follows:

a) Speedy disposal of transfers, sub-divisions, rematerialisations, 

consolidations and renewals.

b) Monitoring investor grievance mechanism and ensuring re-

dressal in a time-bound manner.

4.4 Risk Management Committee (RMCBOD):
4.4.1. Th e RMCBOD was formed in September 2004 pursuant 

to a RBI directive with the objective of devising a robust Risk
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•ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÆêüŸÖã �úÖμÖÔ −Öß×ŸÖ ŸÖîμÖÖ¸ü �ú¸ü− Öê �êú ×»Ö‹ ÃÖ´ÖμÖ ÃÖ´ÖμÖ ¯Ö¸ü ˆÃÖ�úÖ ¯Öã −Ö�ÖÔšü− Ö ×�úμÖÖ 
�ÖμÖÖ …
²ÖÖê›Ôü �úß •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ ´Öë ×− Ö´ −Ö×»Ö×�ÖŸÖ ÃÖ¤üÃμÖ Æïü :

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú

2. ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú

3. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ* †Ö¸ü ²Öß †Ö‡Ô  −ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú

4. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß# †Ö¸ü ²Öß †Ö‡Ô  −ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú

5. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö − ÖÖ×´ÖŸÖß × −Ö¤êü¿Ö� (³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü)
(*19.06.2010 ŸÖ� ; #25.09.2010 ÃÖê)

4.4.2 ÃÖ´Öß�ÖÖ¬Öß −Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²ÖÖê›Ôü �úß •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖ (†Ö¸ü ‹´Ö ÃÖß ²Öß †Öê ›üß) 
�úß ²Öîšü�úÖë �úÖ ²μÖÖî¸üÖ : 

Magement Policy and gradually advancing to the Integrated Risk 

Management environment.

Th e Committee of the Board consists of the following members:

1. Sri Bhaskar Sen Chairman & Managing Director

2. Sri. S. L. Bansal Executive Director

3. Sri. Tulsidas  Bandyopadhyay* Nominee Director (RBI)

4. Smt. Surekha Marandi# Nominee Director (RBI)

5. Sri. Sanjeev Kumar Jindal Nominee Director (GoI) 

(*Up to 19.06.10; #From 25.09.10)

4.4.2. During the year under review, the RMCBOD met four times 

on the following dates:

19.06.2010 25.09.2010 15.12.2010 26.03.2011

4.4.3 •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö −Ö ÃÖ×´Ö×ŸÖ �êú ×− Ö¤êü¿Ö�úÖë �úß ˆ¯ÖÛÃ£Ö×ŸÖ �úÖ ²μÖÖî¸üÖ

×− Ö¤êü¿Ö�ú �úÖ − ÖÖ´Ö
ˆ− Ö�êú �úÖμÖÔ�úÖ»Ö 

´Öë †ÖμÖÖê×•ÖŸÖ 
²Öîšü�ëú

²Öîšü�úÖë ´Öë 
ˆ¯ÖÛÃ£Ö×ŸÖ

† −Öã¯ÖÛÃ£Ö×ŸÖ �úß 
”ãû¼üß

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê− Ö 4 4 -

2. ÁÖß ‹ÃÖ.‹»Ö. ²ÖÓÃÖ»Ö 4 4 -

3. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ 1 1 -

4. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß 3 2 1

5. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö 4 3 1

4.4.4 ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ
�ú) •ÖÖê×�Ö´Ö ̄ ÖÏ²ÖÓ¬Ö− Ö  −Öß×ŸÖ ‹¾ÖÓ ‹�úß�éúŸÖ ̄ ÖÏ²ÖÓ¬Ö− Ö �úß �úÖμÖÔ −Öß×ŸÖ ŸÖîμÖÖ¸ü �ú¸ü −ÖÖ ŸÖ£ÖÖ ²Öï�ú �úÖμÖÔ¯ÖÖ»Ö�úÖë 

�úß ×¾Ö×³Ö®Ö •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ×´Ö×ŸÖμÖÖë �úÖ ÃÖÓμÖÖê•Ö −Ö �ú¸ü− ÖÖ
�Ö) •ÖÖê×�Ö´Ö ´ÖÖ¯Ö −Ö �úß  −Öß×ŸÖ ‹¾ÖÓ ×¤ü¿ÖÖ × −Ö¤ìü¿Ö ŸÖîμÖÖ¸ü �ú¸ü −ÖÖ
�Ö) •ÖÖê×�Ö´Ö �êú ÃÖ³Öß �Öê¡ÖÖë �úÖ ¯ÖÏ²ÖÓ¬Ö− Ö ‹¾ÖÓ ×¸ü¯ÖÖêÚ™ü�Ö �ú¸ü− ÖÖ
‘Ö) μÖÆü ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü −ÖÖ ×�ú •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ¯ÖÏ×�ÎúμÖÖ (•Ö− Ö, ¯Ö¨ü×ŸÖ, ¯Ö×¸ü“ÖÖ»Ö −Ö, ÃÖß´ÖÖ ‹¾ÖÓ 

× −ÖμÖÓ¡Ö �Ö ÃÖ´ÖêŸÖ) ²Öï�ú �úß  −Öß×ŸÖ �êú † −Öãº ¯Ö Æîü …
›) •ÖÖê×�Ö´Ö ¯Ö×¸ü�ú»Ö −Ö ÆêüŸÖã ¯ÖÏμÖÖê�Ö ×�ú‹ •ÖÖ ¸üÆêü ×¾Ö¢ÖßμÖ ¯ÖÏ×ŸÖ´ÖÖ −ÖÖë �úß ´Ö•Ö²ÖæŸÖß ‹¾ÖÓ ÃÖ³Öß ¯Ö¨ü×ŸÖμÖÖë 

�úß ¯ÖÏ³ÖÖ¾Ö�úÖ×¸üŸÖÖ ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü− ÖÖ …

 
4.5 ˆ““Ö ´Öæ»μÖ �úß •ÖÖ»ÖÃÖÖ•Öß �úß ÃÖ´Öß�ÖÖ ÆêüŸÖã ×¾Ö¿ÖêÂÖ ÃÖ×´Ö×ŸÖ

4.5.1 º ¯ÖμÖê ‹�ú �ú¸üÖê›Íü ‹¾ÖÓ ‡ÃÖÃÖê †×¬Ö�ú �úß •ÖÖ»ÖÃÖÖ•Öß �úß × −Ö�Ö¸üÖ −Öß ¯Ö¸ü �ëú ¦üß³ÖæŸÖ º ¯Ö ÃÖê 
¬μÖÖ− Ö ¤ê −Öê ÆêüŸÖã ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ×¤ü¿ÖÖ × −Ö¤ìü¿ÖÖë �êú †− ÖãÃÖÖ¸ü ²ÖÖê›Ôü �úß ÃÖ×´Ö×ŸÖ ²Ö −ÖÖ‡Ô 
�Ö‡Ô Æîü …

4.4.3. Th e attendance of the Director Members is detailed below:

Name of the Director

Meetings 

held during 

the period of 

their tenure

Meetings 

Attended

Leave of 

Absence

1. Sri. Bhaskar Sen 4 4 -

2. Sri. S. L. Bansal 4 4 -

3. Sri. Tulsidas Bandyopadhyay 1 1 -

4. Smt. Surekha Marandi 3 2 1

5. Sri. Sanjeev Kumar Jindal 4 3 1

4.4.4. Functions of the Committee are as follows –

a) Devising a robust Risk Management Policy and develop a com-

prehensive strategy for Integrated Risk Management and to co-

ordinate with the diff erent Risk Management Committees of 

Executives in the Bank.

b) Framing guidelines for risk measurement.

c) Managing and reporting on all the areas of risk.

d) Ensuring that risk management process encompassing people, 

systems, operations, limits and controls is consistent with the 

Bank’s overall policy.

e) Ensuring implementation of strong fi nancial models and the ef-

fectiveness of all systems used to calculate risk. 

4.5. Special Committee to Review High Value Frauds

4.5.1. With a view to providing focused attention on monitoring of 

frauds involving amounts of `1 Crore and above, a Commit-

tee of the Board has been constituted in terms of the guide-

lines of Reserve Bank of India. 
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²ÖÖê›Ôü �úß ÃÖ×´Ö×ŸÖ �úÖ �Öšü −Ö ‡ÃÖ ¯ÖÏ�úÖ¸ü Æîü :

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú

2. ÁÖß  ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú

3. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö − ÖÖ×´ÖŸÖß × −Ö¤êü¿Ö�ú (³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü)

4. ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ü  ~ †×¬Ö�úÖ¸üß �ú´ÖÔ“ÖÖ¸üß × −Ö¤êü¿Ö�ú

5. ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö �úÖ´Ö�ÖÖ¸ü �ú´ÖÔ“ÖÖ¸üß × −Ö¤êü¿Ö�ú

6. ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤üÖ¸ü* ¿ÖêμÖ¸ü ¬ÖÖ¸ü�ú × −Ö¤êü¿Ö�ú
(~ 25.09.2010ŸÖ�ú ; * 28.02.2011 ŸÖ�ú)

4.5.2 ÃÖ´Öß�ÖÖ¬Öß −Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ×− Ö´ −Ö×»Ö×�ÖŸÖ ×ŸÖ×£ÖμÖÖë �úÖê ÃÖ×´Ö×ŸÖ �úß “ÖÖ¸ü ²Öîšü�ëú †ÖμÖÖê×•ÖŸÖ 
Æãü‡Ô:

4.5.3 ÃÖ×´Ö×ŸÖ �êú ×− Ö¤êü¿Ö�ú ÃÖ¤üÃμÖÖë �úß ˆ¯ÖÛÃ£Ö×ŸÖ �úÖ ²μÖÖî¸üÖ  

× −Ö¤êü¿Ö�ú �úÖ  −ÖÖ´Ö
ˆ −Ö�êú �úÖμÖÔ�úÖ»Ö ´Öë 
†ÖμÖÖê×•ÖŸÖ ²Öîšü�ëú

²Öîšü�úÖë ´Öë 
ÃÖÆü³ÖÖ×�ÖŸÖÖ

† −Öã¯ÖÛÃ£Ö×ŸÖ 
�úß ”ãû¼üß

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö 4 4 -

2. ÁÖß ‹ÃÖ.‹»Ö.²ÖÓÃÖ»Ö 4 4 -

3. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö 4 3 1

4. ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ü 3 3 -

5. ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö 4 4 -

6. ÁÖß ÃÖÖî´Öê −Ö ´Ö•Öã´Ö¤üÖ¸ü 1 1 -

4.5.4 ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ:-
•  ¯ÖÏ�ÖÖ»Öß ´Öë μÖ×¤ü �úÖê‡Ô �ú´Öß ÆüÖê ×•ÖÃÖÃÖê •ÖÖ»ÖÃÖÖ•Öß �úß ÃÖÓ³ÖÖ¾Ö− ÖÖ Æ ÖêŸÖß ÆüÖê ŸÖÖê ˆÃÖê ¤æü¸ü �ú¸−ü Öê �êú 

ˆ¯ÖÖμÖ �ú¸−ü ÖÖ …
•  ¯Öã×»ÖÃÖ/ÃÖß ²Öß †Ö‡Ô �úß •ÖÖÑ“Ö ‹¾ÖÓ ¾ÖÃÖæ»Öß ÛÃ£Ö×ŸÖ �úß ¯ÖÏ�Ö×ŸÖ �úß × −Ö�Ö¸üÖ −Öß …
•  ÃÖ´ÖÃŸÖ  ¯ÖÏ�úÖ¸ü  �úß ¬ÖÖê�ÖÖ¬Ö›Íüß �êú ´ÖÖ´Ö»Öê ´Öë �ú´ÖÔ“ÖÖ×¸üμÖÖë �úß •Ö¾ÖÖ²Ö¤êüÆüß �úß ÃÖ¾ÖÔÃŸÖ¸ßμÖ ü •ÖÖÑ“Ö 

ÃÖã× −ÖÛ¿“ÖŸÖ �ú¸ü −ÖÖ ŸÖ£ÖÖ Ã™üÖ±ú �êú ×»Ö‹ μÖ×¤ü �úÖê‡Ô �úÖ¸Ôü¾ÖÖ‡Ô, †¯Öê×�ÖŸÖ ÆüÖê ŸÖÖê ˆÃÖê ¿Öß‘ÖÐ ¯Öæ¸üÖ 
�ú¸ü− ÖÖ …

4.6 �ÖÏÖÆü�ú ÃÖê¾ÖÖ ÃÖ×´Ö×ŸÖ:
4.6.1 †Ö¸ü ²Öß †Ö‡Ô �êú ×¤ü¿ÖÖ×− Ö¤ìü¿ÖÖë �êú † −ÖãÃÖÖ¸ü ²Öï�ú �úß �ÖÏÖÆü�ú ÃÖê¾ÖÖ ´Öë ÃÖã¬ÖÖ¸ü ÆêüŸÖã ²Öï�ú «üÖ¸üÖ 
�ÖÏÖÆü�ú ÃÖê¾ÖÖ ÃÖ×´Ö×ŸÖ �Ö×šüŸÖ �úß �Ö‡Ô Æîü …

²ÖÖê›Ôü �úß ÃÖ×´Ö×ŸÖ ´Öë ×− Ö´− Ö×»Ö×�ÖŸÖ ÃÖ¤üÃμÖ Æîü :

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö                             †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú

2. ÁÖß  ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö                      �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú

3. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ ~         − ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú (†Ö¸ü ²Öß †Ö‡Ô)

4. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß*                   −ÖÖ×´ÖŸÖß × −Ö¤êü¿Ö�ú (†Ö¸ü ²Öß †Ö‡Ô)

5. ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö                    �úÖ´Ö�ÖÖ¸ü �ú´ÖÔ“ÖÖ¸üß × −Ö¤êü¿Ö�ú

6. ›üÖò.  −ÖμÖ −ÖÖ ¿Ö´ÖÖÔ                          �Öî¸ü �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú  (�ÖÏÖÆü�ú ¯ÖÏ×ŸÖ× −Ö×¬Ö)
( ~ 19.06.2010 ŸÖ�ú,      * 21.10.2010 ÃÖê)

Th e Committee of the Board consists of the following members:

1. Sri. Bhaskar Sen Chairman & Managing Director

2. Sri. S. L. Bansal Executive Director

3. Sri. Sanjeev Kumar Jindal Nominee Director (GOI)

4. Sri. Suprita Sarkar~ Offi  cer Employee Director

5. Sri. Saumitra Talapatra Workmen Employee Director

6. Sri. Saumen Majumder* Shareholder Director

(~Upto 25.09.10; *From 28.02.11)

4.5.2. Th e Committee met four times during the year under re-

view on the following dates:

4.5.3. Th e attendance of the Director Members is detailed below:

Name of the Director

Meetings held 

during the period 

of their tenure

Meetings 

Attended

Leave of 

Absence

1. Sri. Bhaskar Sen 4 4 -

2. Sri. S L Bansal 4 4 -

3. Sri. Sanjeev Kumar Jindal 4 3 1

4. Sri. Suprita Sarkar 3 3 -

5. Sri. Soumitra Talapatra 4 4 -

6. Sri. Saumen Majumder 1 1 -

4.5.4 Functions of the Committee –
•  Identifying systemic lacunae if any, that facilitated perpetration 

of frauds and putting in place the measures to plug the same.
• Monitoring progress of police/CBI investigations and recovery 

positions.
•  Ensuring that staff  accountability is examined at all levels in all 

cases of frauds, and staff -side actions if required, are completed 
quickly.

•  Reviewing the effi  cacy of the remedial action taken to prevent    

recurrence of frauds.

4.6 Customer Service Committee:
4.6.1. Customer Service Committee has been formed pursuant to 
directives of RBI, with a focus to improve the standards of custom-
er service in the Bank and to maintain the high standards. 

Th e Committee of the Board consists of the following Directors – 

1. Sri. Bhaskar Sen                             Chairman & Managing Director

2. Sri. S. L. Bansal                              Executive Director

3. Sri. Tulsidas Bandyopadhyay~    Nominee Director (RBI)

4. Smt. Surekha Marandi*                Nominee Director (RBI)

5. Sri. Soumitra Talapatra               Workmen Employee Director

6. Dr. Naina Sharma Non-Offi  cial Director 

(Representative of the Customers)

(~Upto 19.06.10; *From 21.10.10)

19.06.2010 24.07.2010 25.09.2010 28.02.2011
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4.6.2 ÃÖ´Öß�ÖÖ¬Öß −Ö ¾ÖÂÖÔ ´Öë ÃÖ×´Ö×ŸÖ �úß ×− Ö´ −ÖÖÓ×�úŸÖ 4 ²Öîšü�ëú Æãü‡Ô :

4.6.3 �ÖÏÖÆü�ú ÃÖê¾ÖÖ ÃÖ×´Ö×ŸÖ ´Öë ×− Ö¤êü¿Ö�úÖë �úß ˆ¯ÖÛÃ£Ö×ŸÖ �úÖ ²μÖÖî¸üÖ

× −Ö¤êü¿Ö�ú �úÖ − ÖÖ´Ö
ˆ −Ö�êú �úÖμÖÔ�úÖ»Ö ´Öë 
†ÖμÖÖê×•ÖŸÖ ²Öîšü�ëú

²Öîšü�úÖë ´Öë 
ÃÖÆü³ÖÖ×�ÖŸÖÖ

† −Öã¯ÖÛÃ£Ö×ŸÖ 
�úß ”ãû¼üß

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö 4 4 -

2 .ÁÖß ‹ÃÖ.‹»Ö. ²ÖÓÃÖ»Ö 4 4 -

3. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ 1 1 -

4. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß 3 3 -

5. ÁÖß ÃÖÖî×´Ö¡Ö ŸÖ»ÖÖ¯ÖÖ¡Ö 4 4 -

6. ›üÖò.  −ÖμÖ −ÖÖ ¿Ö´ÖÖÔ 4 2 2

4.6.4 �ÖÏÖÆü�ú ÃÖê¾ÖÖ ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ :
•   �ÖÏÖÆü�ú ÃÖÓ²ÖÓ¬Öß ¯ÖÏ×�ÎúμÖÖ ‹¾ÖÓ × −ÖÂ¯ÖÖ¤ü− Ö »Öê�ÖÖ ¯Ö¸üß�ÖÖ ×¾ÖÂÖμÖ�ú ²Öï�ú �úß ŸÖ¤ü£ÖÔ ÃÖ×´Ö×ŸÖ �êú �úÖμÖÖí 

�úÖ ¯ÖμÖÔ¾Öê�Ö �Ö …

•   ×�úÃÖß ×¤ü¾ÖÓ�ÖŸÖ •Ö´ÖÖ�úŸÖÖÔ �êú �ÖÖŸÖê �êú ¯Ö×¸ü“ÖÖ»Ö −Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë �úß •ÖÖ− Öê¾ÖÖ»Öß �úÖ¸Ôü¾ÖÖ‡Ô, ˆŸ¯ÖÖ¤ü 
† −Öã´ÖÖê¤ü− Ö ¯ÖÏ×�ÎúμÖÖ,  •Ö´ÖÖ�úŸÖÖÔ ÃÖÓŸÖãÛÂ™ü �úÖ ¾ÖÖÙÂÖ�ú ÃÖ¾Öì�Ö �Ö ‹¾ÖÓ ¾ÖîÃÖß ÃÖê¾ÖÖ†Öë �úß ¡Öî¾ÖÖÙÂÖ�ú  
»Öê�ÖÖ ¯Ö¸üß�ÖÖ •ÖîÃÖß ´Ö¤üÖë �úÖê ¿ÖÖ×´Ö»Ö �ú¸üŸÖê Æãü‹ ¾μÖÖ¯Ö�ú •Ö´ÖÖ − Öß×ŸÖ �êú ×− Öº ¯Ö�Ö �úß ¤êü�Ö¸êü�Ö…

•   �ÖÏÖÆü�ú ÃÖê¾ÖÖ �úß �Öã �Ö¾Ö¢ÖÖ ´Öë ¾Öé×¨ü ÆêüŸÖã  ÃÖ´ÖμÖ-ÃÖ´ÖμÖ ¯Ö¸ −Ö¾ÖÖê−´ÖêÂÖß ˆ¯ÖÖμÖ »ÖÖ�Öæ � ¸−ÖÖ…

•    ÃÖ³Öß ÃÖ´ÖμÖ ÃÖ³Öß ÁÖê�Öß �êú �ÖÏÖÆü�úÖë �êú ×»Ö‹ �ÖÏÖÆü�ú ÃÖÓŸÖãÛÂ™ü ÃŸÖ¸ü �úÖê ˆ®ÖŸÖ �ú¸ü− ÖÖ …

4.7 ×− Ö¤êü¿Ö�úÖë �úß ×¾Ö³ÖÖ�ÖßμÖ ¯Ö¤üÖê®Ö×ŸÖ ÃÖ×´Ö×ŸÖ

4.7.1 ¾Ö¸üßμÖ ¯ÖÏ²ÖÓ¬Ö −Ö  ÃÖÓ¾Ö�ÖÔ  Ã�êú»Ö - VI ‹¾ÖÓ ‰ú¯Ö¸ü �êú �úÖμÖÔ¯ÖÖ»Ö�úÖë �úß ÛÃ£Ö×ŸÖ �úß ÃÖ´Öß�ÖÖ 
ÆêüŸÖã μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ (†×¬Ö�úÖ¸üß) ÃÖê¾ÖÖ ×¾Ö× −ÖμÖ´Ö− Ö, 1982 �êú ×¾Ö×− ÖμÖ´Ö 19(2) �êú 
† −ÖãÃÖÖ¸ü ‹�ú ×¾Ö¿ÖêÂÖ ÃÖ×´Ö×ŸÖ ²Ö −ÖÖ‡Ô �Ö‡Ô … μÖÆü ÃÖ×´Ö×ŸÖ ²Öï�ú �êú ÃÖ¾ÖÖìê““Ö �úÖμÖÔ¯ÖÖ»Ö�úÖë (Ã�êú»Ö VII) 
�êú † −Öã¿ÖÖÃÖ −ÖÖŸ´Ö�ú ´ÖÖ´Ö»ÖÖë ‹¾ÖÓ ˆ −Ö�úß ¯Ö¤üÖê®Ö×ŸÖ �úÖ ¯ÖμÖÔ¾Öê�Ö �Ö �ú¸üŸÖß Æîü …

ÃÖ×´Ö×ŸÖ ´Öë ×− Ö´ −Ö×»Ö×�ÖŸÖ × −Ö¤êü¿Ö�ú ¿ÖÖ×´Ö»Ö Æïü -

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö                                               †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú

2. ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö                                         �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú

3. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ  ~                           − ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú (†Ö¸ü ²Öß †Ö‡Ô)
( ~ 24.07.2010 ŸÖ�ú)

4.7.2 ÃÖ´Öß�ÖÖ¬Öß− Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ÃÖ×´Ö×ŸÖ �úß ²Öîšü�ú 24.07.2010 �úÖê Æãü‡Ô ×•ÖÃÖ´Öë ÃÖ³Öß 
ÃÖ¤üÃμÖ ˆ¯ÖÛÃ£ÖŸÖ £Öê …

4.7.3 ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ
• "ˆ““Ö �úÖμÖÔ¯ÖÖ»Ö�ú �ÖÏê›ü" VI ÃÖê VII �êú �ú´ÖÔ“ÖÖ¸üßμÖÖë �úß ¯Ö¤üÖê®Ö×ŸÖ ˆ −Ö�êú × −ÖÂ¯ÖÖ¤ü− Ö �êú ÃÖ´ÖÃŸÖ 
´ÖÖ− Ö¤Óü›üÖë �êú ×¾Ö×¬Ö¾ÖŸÖ ´Öæ»μÖÖÓ�ú− Ö ‹¾ÖÓ ÃÖÓ²ÖÓ×¬ÖŸÖ ˆ´´Öß¤ü¾ÖÖ¸ü �úß ÃÖÓ³ÖÖ¾μÖŸÖÖ �êú ×− Ö¬ÖÖÔ¸ü�Ö �êú †Ö¬ÖÖ¸ü 
¯Ö¸ü �úß •ÖÖŸÖß Æîü … 

4.6.2. Th e Committee met four times during the year under re-

view on the following dates:

4.6.3. Th e attendance of the Director Members is detailed below:

Name of the Director

Meetings held 

during the 

period of their 

tenure

Meet-

ings At-

tended

Leave of 

Absence

1. Sri. Bhaskar Sen 4 4 -

2. Sri. S L Bansal 4 4 -

3. Sri. Tulsidas Bandyopadhyay 1 1 -

4. Smt. Surekha Marandi 3 3 -

5. Sri. Soumitra Talapatra 4 4 -

6. Dr. Naina Sharma 4 2 2

4.6.4. Th e Functions of the Customer Service Committee:

•   Overseeing the functioning of the Bank’s Adhoc Committee on 

Procedures and    performance Audit on Customer.

•   Addressing the formulation of a Comprehensive Deposit Policy, 

incorporating issues such as the treatment of operations of a 

depositor’s account after his death, product approval process, 

annual survey of depositor satisfaction and triennial audit of 

such services;

•   Introducing from time to time innovative measures for enhanc 

ing the quality of customer service; and 

•   Endeavouring to improve upon the level of customer satisfac 

tion across all categories.

4.7. Director's Promotion Committee

4.7.1. A Special Committee was formed in terms of Regulation 

19(2) of the United Bank of India (Offi  cers’) Service Regulations, 

1982 to review the cases of executives in SMG Scale-VI and above. 

Th e Committee oversees disciplinary cases and promotions of top 

executives (Scale VII) of the Bank.

Th e Committee of the Board consists of the following Directors – 

1.  Sri. Bhaskar Sen                      Chairman & Managing Director

2.  Sri. S. L. Bansal                            Executive Director

3.  Sri. Tulsidas Bandyopadhyay~ Nominee Director (RBI)

(~Up to 24.07.10)

4.7.2 Th e Committee met once during the year under review on 

24.07.2010 at which all the members were present.

4.7.3 Functions of the Committee 

•   Promoting employees from ‘Top Executive Grade – VI’ to ‘VII’ 

after due assessment of all parameters of performance and 

potential of concerned candidates.

19.06.2010 21.10.2010 19.01.2011 26.03.2011
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4.8 ¯ÖÖ×¸üÁÖ×´Ö�ú ÃÖ×´Ö×ŸÖ

4.8.1 ×¾Ö¢Ö ´ÖÓ¡ÖÖ»ÖμÖ �úß †×¬ÖÃÖæ“Ö −ÖÖ ‹±ú ÃÖÓ. 20/01/2005 - ²Öß †Öê †Ö‡Ô                                          
×¤ü− ÖÖÓ�ú 09-03-2007 �êú † −ÖãÃÖÖ¸üü ¯ÖÖ×¸üÁÖ×´Ö�ú ÃÖ×´Ö×ŸÖ �úÖ �Öšü− Ö Æãü†Ö Æîü …  ÃÖÖ¾ÖÔ•Ö×− Ö�ú �Öê¡Ö 
�êú ²Öï�úÖë �êú ¯Öæ �ÖÔ�úÖ×»Ö�ú × −Ö¤êü¿Ö�ú ×− ÖÂ¯ÖÖ¤ü −Ö μÖãŒŸÖ-¯ÖÏÖêŸÃÖÖÆü −Ö �êú Æü�ú¤üÖ¸ü Æïü … μÖÆü »Ö�μÖÖë �êú ˆ§êü¿μÖ 
�êú ×¾Ö¾Ö¸ü �Ö ‹¾ÖÓ �Öã�ÖÖŸ´Ö�ú ¯ÖÏ×ŸÖ´ÖÖ− ÖÖë ŸÖ£ÖÖ ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ×¾Ö×³Ö®Ö † −Öã¯ÖÖ»Ö− Ö ×¸ü¯ÖÖê™üÖí �êú ÃÖÓ²ÖÓ¬Ö ´Öë 
²Öë“Ö´ÖÖ�Ôú †Ö¬ÖÖ×¸üŸÖ ×− ÖÂ¯ÖÖ¤ü− Ö ´Öæ»μÖÖÓ�ú− Ö ´Öî×™ÒüŒÃÖ ÆêüŸÖã ×− Ö¬ÖÖÔ×¸üŸÖ ¾μÖÖ¯Ö�ú ´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ×ŸÖ´ÖÖ −ÖÖë �úß 

¯ÖÏÖÛ¯ŸÖ �êú †¬μÖ¬Öß −Ö Æîü …

ÃÖ×´Ö×ŸÖ ´Öë × −Ö´ −ÖÖÓ×�úŸÖ ÃÖ¤üÃμÖ Æïü :

1. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ  ~  −ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú (†Ö¸ü ²Öß †Ö‡Ô)

2 .ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö  −ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú (³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸)

3.  ›üÖò.  −ÖμÖ −ÖÖ ¿Ö´ÖÖÔ *
 (~ 18.06.2010 ŸÖ�ú; *29.05.2010 ÃÖê)

4.8.2 ÃÖ´Öß�ÖÖ¬ÖÖß− Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö 18.06.2010 �úÖê ÃÖ×´Ö×ŸÖ �úß ²Öîšü�ú Æãü‡Ô ×•ÖÃÖ´Öë ÃÖ³Öß ÃÖ¤üÃμÖ 
ˆ¯ÖÛÃ£ÖŸÖ £Öê …

4.8.3 †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú ŸÖ£ÖÖ �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú �úÖê ¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ −Ö 
¯ÖÏ¤ü¢Ö × −ÖÂ¯ÖÖ¤ü −ÖμÖãŒŸÖ ¯ÖÏÖêŸÃÖÖÆü −Ö ÃÖ´ÖêŸÖ ¯ÖÖ×¸üÁÖ×´Ö�ú �úÖ ²μÖÖî¸üÖ × −Ö´− ÖÖÓ×�úŸÖ Æîü :

− ÖÖ´Ö †¾Ö×¬Ö ¾ÖêŸÖ −Ö ‹¾ÖÓ ³Ö¢Öê (`)
¯ÖÏÖêŸÃÖÖÆü −Ö 

(09-10 (`)

ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö
†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú

2010 - 2011  13, 14, 568.25 58,334.00

ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö 
�úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú

2010-2011 11, 31, 747.50 ¿Öæ −μÖ

ÁÖß ‹ÃÖ. ÃÖß. �Öã¯ŸÖÖ
†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú xx

2009-2010 12.800.00 6,41,666.00

ÁÖß ™üß. ‹´Ö. ³ÖÃÖß −Ö
�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú xxx

2009-2010 2,36,550.00 5,50,000.00

(xx 28.02.2010 �úÖê ÃÖê¾ÖÖ ×− Ö¾Öé¢Ö, xxx 31.03.2010   �úÖê ÃÖê¾ÖÖ ×− Ö¾Öé¢Ö )

4.8.4 ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ: 
²Öï�ú �êú ¯Öæ�ÖÔ�úÖ×»Ö�ú × −Ö¤üêü¿Ö�ú ×− ÖÂ¯ÖÖ¤ü− Ö μÖãŒŸÖ ¯ÖÏÖêŸÃÖÖÆü −Ö �êú Æü�ú¤Öü¸ü Æïü •ÖÖê ¾μÖÖ¯Ö�ú �Öã�ÖÖŸ´Ö�ú    
´ÖÖ −Ö¤üÓü›üÖë ŸÖ£ÖÖ ×¯Ö”û»Öê ¾ÖÂÖÔ �úß ×¾Ö×³Ö®Ö † −Öã¯ÖÖ»Ö −Ö ×¸ü¯ÖÖê™üÖí �êú ÃÖÓ²ÖÓ¬Ö ´Öë ²Öë“Ö´ÖÖ�Ôú †Ö¬ÖÖ×¸üŸÖ 
× −ÖÂ¯ÖÖ¤−ü Ö ´Öæ»μÖÖÓ�ú −Ö ´Öî×™ÒüŒÃÖ ÆêüŸÖã ×− Ö¬ÖÖÔ×¸üŸÖ ¾μÖÖ¯Ö�ú ´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ×ŸÖ´ÖÖ −ÖÖë �úß ¯ÖÏÖÛ¯ŸÖ �êú †¬μÖ¬Öß− Ö 
Æîü …

4.9 ˆ““ÖÖ×¬Ö�úÖ¸ü ¯ÖÏÖ¯ŸÖ ÃÖ×´Ö×ŸÖ

4.9.1 ²Öï�ú �êú �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú † −Öã¿ÖÖÃÖ×− Ö�ú ´ÖÖ´Ö»ÖÖë-ÃÖŸÖ�ÔúŸÖÖ ‹¾ÖÓ �Öî¸ü-ÃÖŸÖ�ÔúŸÖÖ ÃÖÓ²ÖÓ¬Öß ´ÖÖ´Ö»ÖÖë  
�úß ÃÖ´Öß�ÖÖ ÆêüŸÖã ÃÖ×´Ö×ŸÖ �Ö×šüŸÖ �úß �Ö‡Ô Æîü …

4.8. Remuneration Committee

4.8.1. Th e Remuneration Committee has been formed in terms of 
Ministry of Finance Notifi cation F. No. 20/1/2005 – BO-I dated 
March 9th 2007, to deliberate on the Performance Linked incen-
tives of whole-time directors of Public Sector Banks, subject to 
achievement of broad quantitative parameters fi xed for perfor-
mance evaluation matrix, based on the statement of intent on 
goals and qualitative parameters and benchmarks based on various 

compliance reports during the previous year. 

Th e Committee consists of the following members:

1. Sri. Tulsidas Bandyopadhyay~  Nominee Director (RBI)

2. Sri. Sanjeev Kumar Jindal  Nominee Director  (GoI)

3. Dr. Naina Sharma*  Non-Offi  cial Director

(~Up to 18.06.2010; *From 29.05.2010)

4.8.2  Th e Committee met once during the year under review on   

18.06.2010 at which all the members were present.

4.8.3  Th e details of remuneration, including performance linked 

incentive paid to CMD and ED during the year 2010-2011, 

are given below: 

Name Period
Salary & Al-

lowances (`)
Incentive 

(09-10) (`)

Sri. Bhaskar Sen,C.M.D 2010-11 13,14,568.25 58,334.00

Sri. S L Bansal, E.D 2010-11 11,31,747.50 Nil

Sri. S. C. Gupta, C.M.D 

(Retired on 28.02.10)
2009-10 12,800.00 6,41,666.00

Sri. T. M. Bhasin, E.D 

(Retired on 31.03.10)
2009-10 2,36,550.40 5,50,000.00

4.8.4. Functions of the Committee  

 Evaluating performance of the wholetime directors of the Bank 

in respect of broad quantitative parameters fi xed for performance 

evaluation matrix based on Statement of Intent on goals and quali-

tative parameters and benchmarks based on various compliance re-

ports for determining eligibility of the wholetime directors to Per-

formance Linked Incentive in respect of concerned Previous Year.

4.9. High Powered Committee:

4.9.1. Th is committee has been constituted to review disciplinary 

cases against the employees of the Bank involving both vigilance 

and non-vigilance cases.
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1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú

2. ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú

3. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ  ~ †Ö¸ü ²Öß †Ö‡Ô − ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú

4. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß * †Ö¸ü ²Öß †Ö‡Ô  −ÖÖ×´ÖŸÖß × −Ö¤êü¿Ö�ú  

5. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úÖ  −ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú
( ~ 19.06.2010 ŸÖ�ú,   *25.09.2010 ÃÖê)

4.9.2 ÃÖ´Öß�ÖÖ¬Öß −Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ×− Ö´− Ö×»Ö×�ÖŸÖ ×ŸÖ×£ÖμÖÖë �úÖê ÃÖ×´Ö×ŸÖ �úß ŸÖß− Ö ²Öîšü�ë  †ÖμÖÖê×•ÖŸÖ Æãü‡ÓÔ …

  

4.9.3 × −Ö¤êü¿Ö�úÖë �úß ÃÖ×´Ö×ŸÖ �úß ²Öîšü�úÖÓê �úÖ ²μÖÖî¸üÖ:

×− Ö¤êü¿Ö�ú �úÖ  −ÖÖ´Ö
ˆ −Ö�êú ÃÖê¾ÖÖ�úÖ»Ö ´Öë 
†ÖμÖÖê×•ÖŸÖ ²Öîšü�ëú

²Öîšü�úÖë ´Öë 
ÃÖÆü³ÖÖ×�ÖŸÖÖ

†− Öã¯ÖÛÃ£Ö×ŸÖ 
�úß ”ãû¼üß

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê− Ö    3 3 -

2. ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö 3 3 -

3. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ  1 1 -

4. ÁÖß´ÖŸÖß ÃÖã¸êü�ÖÖ ´Ö¸üÖÓ›üß 2 2 1

5. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö 3 3 -
4.9.4 ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ:

•   †− Öã¿ÖÖÃÖ− ÖÖŸ´Ö�ú �úÖμÖÔ¾ÖÖÆüß �êú ¯ÖÏŸμÖê�ú “Ö¸ü�Ö �úÖê Ÿ¾Ö×¸üŸÖ ºþ¯Ö ´Öë ¯Öæ¸üÖ �ú¸−ü Öê ´Öë Æãü‡Ô ¯ÖÏ�Ö×ŸÖ �úß 
×− Ö�Ö¸üÖ− Öß �ú¸ü −ÖÖ …

•   ×¾Ö³ÖÖ�ÖßμÖ •ÖÖÑ“Ö ¯ÖÏ×�ÎúμÖÖ �úÖê ÃÖ´ÖμÖ ¯Ö¸ü ¯Öæ¸üÖ ×�úμÖÖ •ÖÖ −ÖÖ ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü −Öê �êú ×»Ö‹ •ÖÖ¸üß 
�ú¸−ü ÖÖ …

•   × −Ö¾ÖÖ¸ü�ú ÃÖŸÖ�ÔúŸÖÖ •ÖÖÑ“Ö �úß ¥üÛÂ™ü ÃÖê ˆšüÖ‹ �Ö‹ �ú¤ü´Ö �úß ÃÖ´Öß�ÖÖ �ú¸ü− ÖÖ …

4.10 ²ÖÖê›Ôü �úß ÃÖæ“Ö −ÖÖ ¯ÖÏÖîªÖê×�Ö�úß ˆ¯Ö-ÃÖ×´Ö×ŸÖ:
4.10.1 �úÖμÖÔ¯ÖÖ»Ö�úÖë �úß †ÖÓŸÖ×¸ü�ú ÃÖæ. ¯ÖÏÖî. (†Ö‡Ô. ™üß) ÃÖ×´Ö×ŸÖ �êú �úÖμÖÖÕê †Ö‡Ô. ™üß. ÃÖÓ²ÖÓ¬Öß 
�úÖμÖÔ�ú»ÖÖ¯ÖÖë �úß ÃÖ´Öß�ÖÖ �ú¸−ü Öê ŸÖ£ÖÖ ŸÖ�ú− Öß�úß ˆ®ÖμÖ −Ö �êú ×»Ö‹ ×¤ü¿ÖÖ ×− Ö¤ìü¿Ö •ÖÖ¸üß �ú¸−ü Öê ‹¾ÖÓ   
†Ö‡Ô. ™üß. ×¾ÖÂÖμÖ�ú  −Ö‹ ˆŸ¯ÖÖ¤üÖë �úÖê »ÖÖ�Öæ �ú¸ü −Öê ÆêüŸÖã ‡ÃÖ ÃÖ×´Ö×ŸÖ �úÖ �Öšü −Ö ×�úμÖÖ �ÖμÖÖ Æîü …
ÃÖ×´Ö×ŸÖ �êú × −Ö´− Ö×»Ö×�ÖŸÖ ÃÖ¤üÃμÖ Æïü :

ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö �úÖμÖÔ¯ÖÖ»Ö�ú ×− Ö¤êü¿Ö�ú

ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ * †×¬Ö�úÖ¸üß �ú´ÖÔ“ÖÖ¸üß ×− Ö¤êü¿Ö�ú

›üÖò.  −ÖμÖ− ÖÖ ¿Ö´ÖÖÔ �Öî¸ü �úÖμÖÖÔ»ÖμÖß− Ö × −Ö¤êü¿Ö�ú
(* 24.07.2010 ŸÖ�ú)

4.10.2 ÃÖ´Öß�ÖÖ¬Öß− Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ×− Ö´− Ö×»Ö×�ÖŸÖ ×ŸÖ×£ÖμÖÖë �úÖê ÃÖ×´Ö×ŸÖ �úß “ÖÖ¸ü ²Öîšü�ëú Æãü‡Ô :

4.10.3 ×− Ö¤êü¿Ö�ú ÃÖ¤üÃμÖÖë �úß ˆ¯ÖÛÃ£Ö×ŸÖ:

1. Sri. Bhaskar Sen Chairman & Managing Director

2. Sri. S. L. Bansal Executive Director

3. Sri. Tulsidas Bandyopadhyay~ Nominee Director (RBI)

4. Smt. Surekha Marandi* Nominee Director (RBI)

5. Sri. Sanjeev Kumar Jindal Nominee Director (GoI)

(~Up to 19.06.10, *From 25.09.10)

4.9.2. Th e Committee met three times during the year under 

review on the following dates:

 

 

4.9.3. Th e attendance of the Director Members is detailed below:

Name of the Director

Meetings 

held during 

the period of 

their tenure

Meetings 

Attended

Leave of 

Absence

1. Sri. Bhaskar Sen 3 3 -

2. Sri. S. L. Bansal 3 3 -

3. Sri. Tulsidas Bandyopadhyay 1 1 -

4. Smt. Surekha Marandi 2 1 1

5. Sri. Sanjeev Kumar Jindal 3 3 -

4.9.4. Functions of the Committee –

•   Monitoring the progress being made for expeditious completion 

of each stage of the disciplinary proceedings.

•    Issuing directions for ensuring timely completion of departmen-

tal enquiries.

•    Reviewing actions taken towards preventive vigilance checks.

4.10. IT Sub Committee of Board:
4.10.1. Th is committee has been constituted to review functioning 

of in-house IT-Committee of Executives, IT related activities and 

to issue guidelines for technical up-gradation and introduction of 

new IT related products.

Th e Committee consists of the following members 

1 Sri. S. L. Bansal  Executive Director

2 Sri. Suprita Sarkar*  Offi  cer Employee Director

3 Dr. Naina Sharma  Non – Offi  cial Director

(*Up to 24.07.2010)

4.10.2. Th e Committee met four times during the year under 

review on the following dates:

4.10.3. Th e attendance of the Director Members is detailed below:

19.06.2010 25.09.2010 15.12.2010

19.06.2010 24.07.2010 15.12.2010 26.03.2011

Th e Committee consists of the following members – ÃÖ×´Ö×ŸÖ ´Öë × −Ö´ −ÖÖÓ×�úŸÖ ÃÖ¤üÃμÖ Æïü :
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× −Ö¤êü¿Ö�ú �úÖ − ÖÖ´Ö
ˆ− Ö�êú ÃÖê¾ÖÖ�úÖ»Ö ´Öë 
†ÖμÖÖê×•ÖŸÖ ²Öîšü�ëú

²Öîšü�úÖë ´Öë 
ˆ¯ÖÛÃ£Ö×ŸÖ

†− Öã¯ÖÛÃ£Ö×ŸÖ 
�úß ”ãû¼üß

1. ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö 4 4 -

2. ÁÖß ÃÖã×¯ÖÏŸÖ ÃÖ¸ü�úÖ¸ 2 2 -

3. ›üÖò. − ÖμÖ −ÖÖ ¿Ö´ÖÖÔ 4 4 -

4.10.4   ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ:

• �úÖμÖÔ¯ÖÖ»Ö�úÖë �úß †ÖÓŸÖ×¸ü�ú †Ö‡Ô. ™üß. ÃÖ×´Ö×ŸÖ �êú �úÖμÖÖí �úß ÃÖ´Öß�ÖÖ �ú¸−ü ÖÖ …

• �úÖμÖÔ¯ÖÖ»Ö�úÖë �úß ÃÖß ²Öß ‹ÃÖ -Ã™üßμÖØ¸ü�Ö ÃÖ×´Ö×ŸÖ �êú �úÖμÖÖí �úß ÃÖ´Öß�ÖÖ �ú¸ü −ÖÖ …

• ²Öï�ú �êú †Ö‡Ô. ™üß. �úÖμÖÔ�ú»ÖÖ¯ÖÖë �úÖ ×− Ö¸üß�Ö�Ö �ú¸ü− ÖÖ ŸÖ£ÖÖ †Ö¾Ö¿μÖ�ú ×¤ü¿ÖÖ×− Ö¤ìü¿Ö ¤ê−ü ÖÖ …

4.11    − ÖÖ´ÖÖÓ�ú −Ö ÃÖ×´Ö×ŸÖ:

4.11.1 †Ö¸ü.  ²Öß.  †Ö‡Ô. �êú × −Ö¬ÖÖÔ×¸üŸÖ ´ÖÖ�ÖÔ¤ü¿Ö−Ô Ö �êú † −ÖãÃÖÖ¸ü  ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ´Öë ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú 
¯ÖÏ×ŸÖ× −Ö×¬Ö �êú ºþ¯Ö ´Öë †¯Öê×�ÖŸÖ  ÃÖÓ�μÖÖ ´Öë  ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë «üÖ¸üÖ × −Ö¤êü¿Ö�úŸ¾Ö �êú ×»Ö‹ ˆ´´Öß¤ü¾ÖÖ¸ü �êú 
 −ÖÖ´ÖÖÓ�ú− Ö ÃÖÓ²ÖÓ¬Öß "ˆ¯ÖμÖãŒŸÖ ‹¾ÖÓ ˆÛ“ÖŸÖ" ÛÃ£Ö×ŸÖ �êú  × −Ö¬ÖÖÔ¸ü�Ö �êú ˆ§êü¿μÖ ÃÖê ÃÖ×´Ö×ŸÖ �úÖ �Öšü −Ö 
×�úμÖÖ �ÖμÖÖ …

 ÃÖ×´Ö×ŸÖ ´Öë ×− Ö´ −Ö×»Ö×�ÖŸÖ ÃÖ¤üÃμÖ Æïü:

1.  ›üÖò. − ÖμÖ −ÖÖ ¿Ö´ÖÖÔ �Öî¸ü �úÖμÖÖÔ»ÖμÖß −Ö ×− Ö¤êü¿Ö�ú

2.  ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úÖ  −ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú

3.  ÁÖß ÁÖê× −Ö�ú ÃÖêšü �Öî¸ü �úÖμÖÖÔ»ÖμÖß− Ö ×− Ö¤êü¿Ö�ú

4.11.2 ÃÖ´Öß�ÖÖ¬Öß −Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö 15.11.2010 �úÖê ÃÖ×´Ö×ŸÖ �úß ²Öîšü�ú Æãü‡Ô … 

4.11.3 ×− Ö¤êü¿Ö�ú ÃÖ¤üÃμÖÖë �úß ˆ¯ÖÛÃ£Ö×ŸÖ ×− Ö´ −Ö×»Ö×�ÖŸÖ Æîü:

×− Ö¤êü¿Ö�ú �úÖ − ÖÖ´Ö
ˆ− Ö�êú �úÖμÖÔ�úÖ»Ö 

´Öë †ÖμÖÖê×•ÖŸÖ 
²Öîšü�ëú

²Öîšü�úÖë ´Öë 
ˆ¯ÖÛÃ£Ö×ŸÖ

†− Öã¯ÖÛÃ£Ö×ŸÖ �úß 
”ãû¼üß

1. ›üÖò. − ÖμÖ −ÖÖ ¿Ö´ÖÖÔ 1 - 1

2. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö 1 1 -

3. ÁÖß ÁÖê× −Ö�ú ÃÖêšü 1 1 -

4.11.4 ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ:
•    ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ × −Ö¬ÖÖÔ×¸üŸÖ ´ÖÖ− Ö¤Óü›ü �êú †− ÖãÃÖÖ¸ü ²Öï�ú �êú ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úß ÃÖ¤üÃμÖŸÖÖ 

�êú ºþ¯Ö ´Öë − ÖÖ×´ÖŸÖ ˆ´´Öß¤ü¾ÖÖ¸üÖë  �êú ×»Ö‹ "ˆ¯ÖμÖãŒŸÖ ‹¾ÖÓ ˆ×“ÖŸÖ" ÛÃ£Ö×ŸÖ �úÖ ×− Ö�ÖÔμÖ �ú¸ü −ÖÖ …

4.12 55 ¾ÖÂÖÔ �úß †ÖμÖã ÃÖê ‰ú¯Ö¸ü �êú †×¬Ö�úÖ×¸üμÖÖë �úß ×− Ö�Ö¸üÖ −Öß ÆêüŸÖã ×¾Ö¿ÖêÂÖ ÃÖ×´Ö×ŸÖ …

4.12.1 ×•Ö −Ö �ú´ÖÔ“ÖÖ×¸üμÖÖë �úß †ÖμÖã 55 ¾ÖÂÖÔ ÆüÖê �ÖμÖß ÆüÖê †£Ö¾ÖÖ ×•Ö ÆüÖë −Öê 30 ¾ÖÂÖÔ �úß ÃÖê¾ÖÖ †¾Ö×¬Ö 
¯Öæ¸üß �ú¸ü »Öß ÆüÖê, •ÖÖê ³Öß ¯ÖÆü»Öê ÆüÖê, �úß ÃÖ´Öß�ÖÖ ÆêüŸÖã ÃÖ×´Ö×ŸÖ �úÖ �Öšü− Ö ×�úμÖÖ �ÖμÖÖ Æîü …

Name of the Director

Meetings held 

during the 

period of their 

tenure

Meetings 

Attended

Leave of 

Absence

1. Sri. S. L. Bansal 4 4 -

2. Sri. Suprita Sarkar 2 2 -

3. Dr. Naina Sharma 4 4 -

4.10.4. Functions of the Committee – 

• Reviewing functioning of in-house IT Committees of Executives.

• Reviewing functioning of CBS – Steering Committee of Execu-

tives.

• Overseeing IT – activities of the Bank and giving necessary guid-

ance.

4.11 Nomination Committee
4.11.1 Th e Committee was constituted for the purpose of determi-

nation of the ‘Fit & Proper’ status, as per the prescribed RBI guide-

lines in this regard, of the candidates nominated by the requisite 

number of shareholders for the Directorship of the Bank as repre-

sentative of the shareholders. 

Th e Committee consists of the following members:

1 . Dr. Naina Sharma  Non - Offi  cial Director

2 . Sri. Sanjeev Kumar Jindal Nominee Director (GoI)

3 . Sri. Srenik Sett Non-Offi  cial Director

4.11.2 During the year under review, the Committee met once on 

15.11.2010. 

4.11.3 Th e attendance of the Director Members is detailed below:

Name of the Director

Meetings held 

during the 

period of their 

tenure

Meetings 

Attended

Leave of 

Absence

1. Dr. Naina Sharma 1 - 1

2. Sri. Sanjeev Kumar Jindal 1 1 -

3. Sri. Srenik Sett 1 1 -

4.11.4 Functions of the Committee

•    Deciding ‘Fit & Proper’ status of the candidates nominated to be 

contenders for the membership on the Board of Directors of the 

Bank as per prescribed criteria of Reserve Bank of India.

4.12 Special Committee to Monitor Offi  cers above 55 Years

4.12.1 Th e Committee has been formed to review the employees 

who have attained the age of 55 years or completed a con-

tinuous period of 30 years in service, whichever is earlier.
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ÃÖ×´Ö×ŸÖ �êú ×− Ö´− Ö×»Ö×�ÖŸÖ ÃÖ¤üÃμÖ Æïü :

1. ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú

2. ÁÖß ÃÖÓ•Öß¾Ö �ãú´ÖÖ¸ü Ø•Ö¤ü»Ö  −ÖÖ×´ÖŸÖß × −Ö¤êü¿Ö�ú (³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸)

3. ÁÖß ŸÖã»ÖÃÖß ¤üÖÃÖ ²ÖÓªÖê¯ÖÖ¬μÖÖμÖ *  −ÖÖ×´ÖŸÖß × −Ö¤êü¿Ö�ú (†Ö¸ü ²Öß †Ö‡Ô)
(* 30-07-2010 �úÖê ÃÖê¾ÖÖ × −Ö¾Öé¢Ö)

4.12.2 ÃÖ´Öß�ÖÖ¬Öß −Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö 29.05.2010 �úÖê ÃÖ×´Ö×ŸÖ �úß ²Öîšü�ú Æãü‡Ô ×•ÖÃÖ´Öë ÃÖ³Öß 
× −Ö¤êü¿Ö�ú ÃÖ¤üÃμÖ ˆ¯ÖÛÃ£ÖŸÖ £Öê …

4.12.3  ÃÖ×´Ö×ŸÖ �êú �úÖμÖÔ:
• ×•Ö −Ö �ú´ÖÔ“ÖÖ×¸üμÖÖê �úß †ÖμÖã 55 ¾ÖÂÖÔ ÆüÖê �Ö‡Ô ÆüÖê †£Ö¾ÖÖ ×•Ö −ÆüÖë −Öê ²Öï�ú ´Öë �ãú»Ö 30 ¾ÖÂÖÔ �úß ÃÖê¾ÖÖ 

¯Öæ¸üß �ú¸ü »Öß ÆüÖê, •ÖÖê ³Öß ¯ÖÆü»Öê ÆüÖê, �úß ˆ¯ÖμÖãŒŸÖŸÖÖ �úß ÃÖ´Öß�ÖÖ �ú¸−ü ÖÖ …

5. †×¬Ö´ÖÖ −μÖ †Ö²ÖÓ™ü −Ö ÃÖê ×− Ö�ÖÔ´Ö �úß ¯ÖÏÖÛ¯ŸÖμÖÖë �úÖ ˆ¯ÖμÖÖê�Ö:

‡ÔŒ¾Ö™üß ¿ÖêμÖ¸üÖë �êú †Û¬Ö´ÖÖ −Öß †Ö²ÖÓ™−ü Ö �êú ´ÖÖ¬μÖ´Ö ÃÖê ²Öï�ú � ß ™üßμÖ¸ü-I ¯ÖæÑ•Öß ´Öë `308.00 �ú¸üÖê›Íü 
¯ÖÏ¤üÖ −Ö �ú¸ü −Öê ÃÖÓ²ÖÓ¬Öß ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �êú ×− Ö�ÖÔμÖ �êú † −ÖãÃÖ¸ü�Ö �êú �Îú´Ö ́ Öë ²Öï�ú  −Öê ̀ 100.04 ̄ ÖÏß×´ÖμÖ´Ö 
¯ÖÏ×ŸÖ ¿ÖêμÖ¸ †Ó×�úŸÖ ́ Öæ»μÖ ̀ 10/- �êú 279,89,821 ÃÖÖ´ÖÖ− μÖ ¿ÖêμÖ¸ü •ÖÖ¸üß ×�ú‹ ÆÓîü … ²Öï�ú  −Öê ×¤ü −ÖÖÓ�ú 
21 ±ú¸ü¾Ö¸üß, 2011 �úÖê †¯Ö− Öê ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úÖê •ÖÖ¸üß − ÖÖê×™üÃÖ �êú ´ÖÖ¬μÖ´Ö ÃÖê ÃÖæ×“ÖŸÖ ×�úμÖÖ £ÖÖ 
×�ú ×− Ö�ÖÔ´ÖÖë �êú ´ÖÖ¬μÖ´Ö ÃÖê ˆ�ÖÖÆüß �Ö‡Ô ×− Ö×¬Ö �úÖ ˆ¯ÖμÖÖê�Ö ÃÖÖ´ÖÖ− μÖ Šú�Ö ¯ÖÏ¤üÖ− Ö �ú¸ü −Öê �êú ×»Ö‹ ×� μÖÖ 
•ÖÖ‹�ÖÖ ŸÖ£ÖÖ ¯ÖμÖÖÔ¯ŸÖ ™üßμÖ¸ü-I ¯ÖæÑ•Öß �êú † −Öã¸ü�Ö�Ö ´Öë ³Öß ÃÖ´Ö£ÖÔ ÆüÖê�ÖÖ … ŸÖ¤ü− ÖãÃÖÖ¸ü ²Öï�ú  −Öê ˆÛ»»Ö×�ÖŸÖ 
†×¬Ö¤êü¿Ö �ê  † −Öã¯ÖÖ»Ö− ÖÖ£ÖÔ μÖ£ÖÖê×“ÖŸÖ �ú¤ü´Ö ˆšüÖ‹Ñ Æïü …ü

6. »Öê�ÖÖ ¯Ö¨ü×ŸÖ ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö

²Öï�ú �êú ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü �Ö ¯Ö¸Óü¯Ö¸üÖ�ÖŸÖ »ÖÖ�ÖŸÖ �ú¸üÖ¸ü �êú †ÓŸÖ�ÖÔŸÖ ŸÖîμÖÖ¸ü ×�ú‹ •ÖÖŸÖê Æïü … ¾Öê ³ÖÖ¸üŸÖ ´Öë 
ÃÖÖ´ÖÖ −μÖŸÖ: Ã¾Öß�éúŸÖ »Öê�ÖÖ ×ÃÖ¨üÖÓŸÖÖë �êú † −Öãº ¯Ö Æïü, ×•Ö− Ö´Öë ÃÖÖÓ×¾Ö×¬Ö�ú ¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë, ×¾Ö×− ÖμÖÖ´Ö�ú/  
†Ö¸ü ²Öß †Ö‡Ô ×¤ü¿ÖÖ×− Ö¤ìü¿ÖÖë �êú † −Öãº ¯Ö »Öê�ÖÖ ´ÖÖ− Ö�úÖë (»Öê�ÖÖ´ÖÖ− Ö�ú ×− ÖμÖ´Ö 2006)/³ÖÖ¸üŸÖßμÖ 
ÃÖ− Ö¤üß »Öê�ÖÖ�ú¸ü ÃÖÓÃ£ÖÖ −Ö (†Ö‡Ô ÃÖß ‹ †Ö‡Ô) «üÖ¸üÖ •ÖÖ¸üß ´ÖÖ�ÖÔ¤ü¿Öá ×ÃÖ¨üÖÓŸÖÖë ŸÖ£ÖÖ ³ÖÖ¸üŸÖ �êú ²ÖïØ�ú�Ö 
ˆªÖê�Ö ´Öë ¯ÖÏ“Ö×»ÖŸÖ ¯ÖÏ£ÖÖ �úÖê †¯Ö −ÖÖμÖÖ �ÖμÖÖ Æîü … †Ö¸ü ²Öß †Ö‡Ô ×¤ü¿ÖÖ×− Ö¤ìü¿ÖÖêÓ †Ö‡Ô ÃÖß ‹ †Ö‡Ô �êú 
»Öê�ÖÖ ´ÖÖ −Ö�úÖë ‹¾ÖÓ »Öê�ÖÖ ¯Ö¨ü×ŸÖ �úÖ ×¾ÖÃŸÖéŸÖ ¯ÖÏ�ú™üß�ú¸ü �Ö 31 ´ÖÖ“ÖÔ 2011 �êú ŸÖã»Ö− Ö¯Ö¡Ö �úß 
† −ÖãÃÖæ“Öß 17 ‹¾ÖÓ 18 ´Öë ×�úμÖÖ �ÖμÖÖ Æîü … 

7. •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö − Öß×ŸÖ

²Öï�ú − Öê •ÖÖê×�Ö´Ö ´Öæ»μÖÖÓ�ú− Ö �ú¸−Öê ‹¾ÖÓ •ÖÖê×�Ö´Ö �ú´Ö �ú¸ü −Öê �êú ×»Ö‹ ‹�úß�éúŸÖ •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö 
×¾Ö³ÖÖ�Ö ²Ö− ÖÖμÖÖ Æîü ŸÖ£ÖÖ ²Öï�ú �êú �úÖμÖÖí �êú ×¾Ö×¾Ö¬Ö ̄ Ö�ÖÖë �úÖê ¿ÖÖ×´Ö»Ö �ú¸üŸÖê Æãü‹ •ÖÖê×�Ö´Ö ̄ ÖÏ²ÖÓ¬Ö − Öß×ŸÖμÖÖÑ 
²Ö −ÖÖμÖß �Ö‡Ô Æïü … •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ×¾ÖÂÖμÖ�ú ÃÖ³Öß  −Öß×ŸÖμÖÖÓ ‹¾ÖÓ ¯ÖÆü»Öë ²ÖÖê›Ôü �úß •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö 
ÃÖ×´Ö×ŸÖ �êú ÃÖ´Ö�Ö ¸ü�Öß •ÖÖŸÖß Æïü … •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö − Öß×ŸÖμÖÖÓ ÃÖ×´Ö×ŸÖ «üÖ¸üÖ †− Öã´ÖÖê×¤üŸÖ ÆüÖê− Öê �êú ²ÖÖ¤ü 
ÃÖÓ¯ÖãÛÂ™ü ÆêüŸÖã ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �êú ÃÖ´Ö�Ö ¯ÖÏÃŸÖãŸÖ �úß •ÖÖŸÖß Æïü …

8. †Ö“Ö¸ü�Ö ÃÖÓ×ÆüŸÖÖ
8.1 ²Öï�ú �êú ÃÖ³Öß ×− Ö¤êü¿Ö�ú ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ ×− Ö¬ÖÖÔ×¸üŸÖ †Ö“Ö¸ü�Ö ÃÖÓ×ÆüŸÖÖ ŸÖ£ÖÖ �ú¸üÖ¸ü ÃÖæ“Öß 
´Öë ×− Ö¬ÖÖÔ×¸üŸÖ †Ö“Ö¸ü�Ö ÃÖÓ×ÆüŸÖÖ �êú † −Öãºþ¯Ö ²Öï�ú «üÖ¸üÖ ×− ÖÙ´ÖŸÖ ×− ÖμÖ´ÖÖë �êú ŸÖÆüŸÖ †×³Ö¿ÖÖ×ÃÖŸÖ Æãü‹ 
Æïü … ²Öï�ú �êú ´ÖÆüÖ¯ÖÏ²ÖÓ¬Ö�ú ÃŸÖ¸ü �êú †×¬Ö�úÖ¸üß ³Öß �ú¸üÖ¸ü ÃÖæ“Öß ´Öë ˆÛ»»Ö×�ÖŸÖ †Ö“Ö¸ü�Ö ÃÖÓ×ÆüŸÖÖ �êú 

Th e Committee consists of the following members:

1.  Sri. Bhaskar Sen Chairman & Managing Director

2.  Sri. Sanjeev Kumar Jindal  Nominee Director (GoI)

3.  Sri. Tulsidas Bandyopadhyay*  Nominee Director (RBI)

(* Retired on 30.07.10)

4.12.2. During the year under review the Committee met once on 

29.05.10 at which all the Director Members were present.

4.12.3. Function of the Committee – 

•  Reviewing the suitability of employees in service of those who 

have attained the age of 55 or have completed 30 years of total 

service in the Bank, whichever is earlier.

5. Usage of Issue Proceeds from the Preferential Allotment

Th e Bank has issued 279,89,821 Equity Shares of Face Value of 

`10/- each at a premium of `100.04 per share to its Promoter, 

Government of India pursuant to the decision of the Government 

of India to infuse `308 crore in the Tier – I Capital of the Bank 

through Preferential Allotment of Equity Shares. Th e Bank in its 

Notice to shareholders dated February 21, 2011 had communi-

cated that the funds raised through the issue shall be utilized for 

general lending purposes and will also enable to maintain adequate 

Tier – I Capital. Accordingly the Bank has taken appropriate steps 

to comply with the stated mandates.

6. Changes in Accounting Treatment 
Th e fi nancial statements of the Bank are prepared under the his-
torical cost convention. Th ey conform to Generally Accepted Ac-
counting Principles in India which comprise statutory provisions, 
regulatory/RBI guidelines, accounting standards notifi ed under 
Companies (Accounting Standard Rules 2006), guidance notes is-
sued by the Institute of Chartered Accountants of India (ICAI) and 
the practices prevalent in the Banking Industry in India. Detailed 
disclosure as per RBI guidelines/ applicable Accounting Standards 
and accounting treatments are given in Schedules 17 & 18 of the 

Balance Sheet drawn as on March 31, 2011.

7. Risk Management Policy
Th e Bank has an Integrated Risk Management Department to as-

sess and mitigate risks and lay down risk management policies 

touching upon various aspects of Bank’s functioning. All risk man-

agement policies and initiatives are placed before the Risk Manage-

ment Committee of the Board. If the Risk Management policies are 

approved by the said Committee, the same are then placed before 

the Board of Directors for confi rmation.

8.  Code of Conduct
8.1. All the Directors of the Bank are governed by the Code of Con-

duct prescribed by the Reserve Bank of India, and also the Code 

of Conduct framed by the Bank as prescribed in the Listing Agree-

ment. All the offi  cers in the rank of General Manager of the Bank 
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† −Öãºþ¯Ö †×³Ö¿ÖÖ×ÃÖŸÖ Æãü‹ Æïü … ‡ÃÖ�úß ×¾ÖÂÖμÖ¾ÖÃŸÖã Æü´ÖÖ¸êü ²Öï�ú �êú ¾Öê²ÖÃÖÖ‡™ü - www.united-
bankofindia.com. ¯Ö¸ü ˆ¯Ö»Ö²¬Ö Æîü …

8.2 »Öê�ÖÖ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ÃÖ³Öß ×− Ö¤êü¿Ö�úÖê ‹¾ÖÓ ´ÖÆüÖ¯ÖÏ²ÖÓ¬Ö�úÖë − Öê ¯ÖÏ“Ö×»ÖŸÖ †Ö“Ö¸ü�Ö ÃÖÓ×ÆüŸÖÖ �úÖ 
† −Öã¯ÖÖ»Ö −Ö Ã¾Öß�úÖ¸ ×�úμÖÖ Æîü…

9. ²Öîšü�ú ¿Öã»�ú

³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �êú − ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú ‹¾ÖÓ ³ÖÖ¸üŸÖßμÖ ×¸•ÖÌ¾ÖÔ ²Öï�ú �êú  −ÖÖ×´ÖŸÖß ×− Ö¤êü¿Ö�ú �úÖê ”ûÖê›Íü�ú¸ü �Öî¸ü-
�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�úÖë �úÖê ²ÖÖê›Ôü �úß  ²Öîšü�úÖë  ́ Öë  ÃÖÆü³ÖÖ×�ÖŸÖÖ �ú¸ü− Öê �êú ×»Ö‹ ̄ ÖÏŸμÖê�ú �úÖê ̀ 5,000/- 
²Öîšü�ú ¿Öã»�ú ŸÖ£ÖÖ ²ÖÖê›Ôü �úß ÃÖ×´Ö×ŸÖ �úß ¯ÖÏŸμÖê�ú ²Öîšü�ú ´Öë ³ÖÖ�Ö »Öê− Öê �êú ×»Ö‹ `2,500/- �úÖ ²Öîšü�ú 
¿Öã»�ú ×¤üμÖÖ •ÖÖŸÖÖ Æîü …

10. † −Öã¯ÖÖ»Ö −Ö †×¬Ö�úÖ¸üß
³ÖÖ¸üŸÖßμÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖ ‹¾ÖÓ ×¾Ö×− Ö´ÖμÖ ²ÖÖê›Ôü, ¿ÖêμÖ¸ü ²ÖÖ•ÖÖ¸üÖë �êú ÃÖÖ£Ö ÃÖæ“Öß²Ö¨ü ¿ÖêμÖ¸ü �ú¸üÖ¸ü, �Óú¯Ö −Öß 
¸ü×•ÖÃ™ÒüÖ¸ü, •ÖîÃÖÖ ¯ÖÏμÖÖê•μÖ ÆüÖê, �êú ×¾Ö×³Ö®Ö ¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë �êú † −Öã¯ÖÖ»Ö− Ö ŸÖ£ÖÖ ¿ÖêμÖ¸ü †ÓŸÖ¸ü�Ö ¯ÖÏ×�ÎúμÖÖ 
‡ŸμÖÖ×¤ü �úß × −Ö�Ö¸üÖ −Öß ÆêüŸÖã ÁÖß ×²Ö�Îú´Ö•ÖßŸÖ ÃÖÖê´Ö, �Óú¯Ö −Öß ÃÖ×“Ö¾Ö, † −Öã¯ÖÖ»Ö −Ö †×¬Ö�úÖ¸üß �êú ºþ¯Ö ´Öë 
�úÖμÖÔ �ú¸üŸÖê Æïü …

11. ¿ÖêμÖ¸ü †ÓŸÖ¸ü �Ö ¯ÖÏ �ÖÖ»Öß ‹¾ÖÓ ×− Ö¾Öê¿Ö�úÖë �úÖ ×¿Ö�úÖμÖŸÖ - ×− Ö¾ÖÖ¸ü�Ö

¿ÖêμÖ¸ü †ÓŸÖ¸ü �Ö, ×›ü×¾Ö›ë ™ü ³Öã�ÖŸÖÖ −Ö ‹¾ÖÓ  ×− Ö¾Öê¿Ö�ú ÃÖÓ²ÖÓ¬Öß ÃÖ³Öß �Ö×ŸÖ×¾Ö×¬ÖμÖÖë �úÖ ¬μÖÖ −Ö ¸ü�ÖÖ •ÖÖŸÖÖ 
Æîü ŸÖ£ÖÖ Æü´ÖÖ¸êü ¸ü×•ÖÃ™ÒüÖ¸ü †Öî¸ ¿ÖêμÖ¸ü ™ÒêüØ›ü�Ö ‹•Öê− ™ü �êú �úÖμÖÖÔ»ÖμÖ ´Öë ˆÃÖ�úÖ ¯ÖÏÃÖÓÃ�ú¸ü �Ö ×�úμÖÖ •ÖÖŸÖÖ 
Æîü… ²Öï�ú μÖÆü ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸üŸÖÖ Æîü ×�ú ÃÖ³Öß ¿ÖêμÖ¸ü-†ÓŸÖ¸ü �Ö ˆ− Ö�êú ¤ü•ÖÔ ×�ú‹ •ÖÖ− Öê �úß ×ŸÖ×£Ö ÃÖê ‹�ú 
´ÖÖÆü �êú †Ó¤ü¸ü ¯ÖÏ³ÖÖ¾Öß ÆüÖê •ÖÖ‹Ó… ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úß ×¿Ö�úÖμÖŸÖÖë �úÖ ×− Ö¾ÖÖ¸ü�Ö, ¿ÖêμÖ¸üÖë �êú †ÓŸÖ¸ü �Ö ¯Ö¸ü 
×¾Ö“ÖÖ¸ü, ¯ÖÏêÂÖ�Ö, ÃÖ´Öê�ú− Ö, ˆ¯Ö-×¾Ö³ÖÖ•Ö− Ö, ×¾Ö�ÖÓ›ü −Ö, ¯Öã −ÖÙ�ÎúμÖÖ −¾ÖμÖ −Ö ‡ŸμÖÖ×¤ü ŸÖ£ÖÖ † −μÖ ÃÖÓ²ÖÓ×¬ÖŸÖ 
´Ö¤üÖë �êú ×»Ö‹ ²Öï�ú − Öê ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úß ÃÖ×´Ö×ŸÖ �Ö×šüŸÖ �úß Æîü… ×− ÖμÖ×´ÖŸÖ †ÓŸÖ¸Ö»Ö ¯Ö¸ü ÃÖ×´Ö×ŸÖμÖÖë �úß 
²Öîšü�ëú ÆüÖêŸÖß Æïü ŸÖ£ÖÖ ¿ÖêμÖ¸ü-†ÓŸÖ¸ü �Ö �úß ÃÖÓ¯ÖãÛÂ™ü �êú ÃÖÖ£Ö ×− Ö¾Öê¿Ö�úÖë �úß ×¿Ö�úÖμÖŸÖÖë �úß ÛÃ£Ö×ŸÖ �úß 
ÃÖ´Öß�ÖÖ �úß •ÖÖŸÖß Æîü…

²Öï�ú  −Öê ´Öê. Ø»Ö�ú ‡ −Ö™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ. ×»Ö. �úÖê ¸ü×•ÖÃ™ÒüÖ¸ü ‹¾ÖÓ †ÓŸÖ¸ü �Ö ‹•Öë™ü × −ÖμÖãŒŸÖ ×�úμÖÖ 
Æîü ×•Ö −Ö�êú �úÖμÖÖí ´Öë † −μÖ ´Ö¤üÖë �êú ÃÖÖ£Ö ¿ÖêμÖ¸ü †ÓŸÖ¸ü�Ö �úÖ ¯ÖÏÃÖÓÃ�ú¸ü�Ö, ×›ü×¾Ö›ë™ü ³Öã�ÖŸÖÖ −Ö, 
¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú † −Öã¸üÖê¬ÖÖë �úÖ †×³Ö»Öê�Ö, × −Ö¾Öê¿Ö�úÖë �úß ×¿Ö�úÖμÖŸÖÖë �úÖ ÃÖ´ÖÖ¬ÖÖ− Ö ŸÖ£ÖÖ ¿ÖêμÖ¸üÖë �êú 
×− Ö�ÖÔ´Ö ÃÖÓ²ÖÓ¬Öß † −μÖ �úÖμÖÔ ¿ÖÖ×´Ö»Ö Æïü… × −Ö¾Öê¿Ö�ú ¸ü×•ÖÃ™ÒüÖ¸ü �êú μÖÆüÖÓ × −Ö´ −Ö×»Ö×�ÖŸÖ ¯ÖŸÖê ¯Ö¸ü †ÓŸÖ¸ü �Ö/ 
† −Öã¸üÖê¬Ö/×¿Ö�úÖμÖŸÖë ¤ü•ÖÔ �ú¸üÖ ÃÖ�úŸÖê Æïü…ü

´ÖêÃÖÃÖÔ Ø»Ö�ú  ‡−Ö™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ ×»Ö.
ÃÖß-13, ¯Ö®ÖÖ»ÖÖ»Ö ×ÃÖ»�ú �Óú¯ÖÖˆÓ›ü, ‹»Ö ²Öß ‹ÃÖ ´ÖÖ�ÖÔ, ³ÖÓ›ãü¯Ö (¯Ö.), 
´ÖãÓ²Ö‡Ô-400078
™êü»Öß±úÖê −Ö : 022-25960320
±îúŒÃÖ : 022-25960329
‡Ô-´Öê»Ö : ubi.ipo@linkintime.co.in

× −Ö¾Öê¿Ö�úÖë �úß ÃÖã×¾Ö¬ÖÖ ÆêüŸÖã ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë ÃÖê ¿ÖêμÖ¸ü †ÓŸÖ¸ü �Ö ŸÖ£ÖÖ ×¿Ö�úÖμÖŸÖÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë † −Öã¸üÖê¬Ö 
³Öß �úÖê»Ö�úÖŸÖÖ ÛÃ£ÖŸÖ ²Öï�ú �êú ¯ÖÏ¬ÖÖ− Ö �úÖμÖÖÔ»ÖμÖ ´Öë ×− Ö´− Ö×»Ö×�ÖŸÖ ¯ÖŸÖê ¯Ö¸ü ú×�ú‹ •ÖÖ ÃÖ�úŸÖê Æïü :

are also governed by the Bank’s Code of Conduct framed by the 

Bank as prescribed in the Listing Agreement. Th e text of the same 

is available on the website of the Bank – www.unitedbankofi ndia.

com. 

8.2. During the year under Audit, all the Directors and General 

Managers have affi  rmed their compliance with the applicable Code 

of Conduct.

9. Sitting Fees 
Th e Non-Executive Directors, other than the Government of India 

Nominee Director and Reserve Bank of India Nominee Director, 

are given sitting fees of `5000/- each for attending every Board 

Meeting and `2500/- each for attending every Committee Meeting 

of the Board. 

10. Compliance Offi  cer

Sri. Bikramjit Shom, Company Secretary is functioning as Compli-

ance Offi  cer for the purpose of complying with various provisions 

of Securities & Exchange Board of India, Listing Agreement with 

Stock Exchanges, Registrar of Companies as may be applicable and 

for monitoring the share transfer process etc. 

11. Share Transfer System & Redressal of Investors’ Grievances

Share transfers, dividend payments and all other investor related 

activities are attended to and processed at the offi  ce of our Regis-

trar and Share Transfer Agent. Th e Bank ensures that all transfers 

of shares are duly eff ected within the stipulated period of 1 month 

from the date of lodgement. Th e Board has constituted Sharehold-

ers’ Committee to take care of all issues pertaining to shareholders 

including grievances. Th e Committee is required to meet at regu-

lar intervals and review the status of Investors’ Grievances besides 

routine deliberations pertaining to transaction in shares. 

Th e Bank has appointed M/s. LINK INTIME INDIA PVT. Ltd. as its 

Registrar & Transfer Agent whose duty includes inter-alia process-

ing of Share transfers, dividend payments, recording of Sharehold-

ers requests, resolution of investors’ grievances amongst other ac-

tivities connected with the issue of Share. Th e Investors may lodge 

transfers/requests /complaints with the Registrar at the following 

address:

M/s. LINK INTIME INDIA PVT. LTD.

C-13, Pannalal Silk Mills Compound, L.B.S Marg, Bhandup ( W) 

Mumbai - 400078.

Tel.: 022-25960320.

Fax: 022-25960329

E-mail:ubi.ipo@linkintime.co.in

For the convenience of investors, requests for the share transfers 

and grievances/complaints from shareholders are also accepted at 

the Bank’s Head Offi  ce in Kolkata at the following address:
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¿ÖêμÖ¸ü ×¾Ö³ÖÖ�Ö ‹¾ÖÓ × −Ö¾Öê¿Ö�ú ×¿Ö�úÖμÖŸÖ �ú�Ö
μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ, ¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ,  “ÖŸÖã£ÖÔ ŸÖ»Ö
11, Æêü´ÖÓŸÖ ²ÖÃÖã ÃÖ¸ü �Öß
�úÖê»Ö�úÖŸÖÖ -700001
™êü»Ößü±úÖê −Ö: 033 - 22483857

±îúŒÃÖ : 033 - 22489391

‡Ô ´Öê»Ö : investors@unitedbank.co.in
¾Öê²ÖÃÖÖ‡™ü : www.unitedbankofindia.com

¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë � ß ×¿Ö�úÖμÖŸÖÖë ̄ Ö¸ü ŸÖã¸ÓüŸÖ �úÖ¸Ôü¾ÖÖ‡Ô ‹¾ÖÓ ×¿Ö�úÖμÖŸÖÖë �úÖ ŸÖŸ�úÖ»Ö ×− Ö¾ÖÖ¸ü �Ö ²Öï�ú �úß ̄ Ö¸ü´Ö 
Ø“ÖŸÖÖ Æîü ŸÖ£ÖÖ ‡ÃÖê ¯Öæ�ÖÔŸÖ: ÃÖã×− ÖÛ¿“ÖŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü …

11.1 ¿ÖêμÖ¸ü †ÓŸÖ¸ü �Ö ¯ÖÏ�ÖÖ»Öß:

²Öï�ú �êú ÃÖÖ´ÖÖ −μÖ ¿ÖêμÖ¸üÖë �êú †ÓŸÖ¸ü �Ö �êú ´ÖÖ´Ö»ÖÖë �úß ¤êü�Ö¸êü�Ö ¿ÖêμÖ¸ü †ÓŸÖ¸ü�Ö ‹Ó•Öë™ü - ´ÖêÃÖÃÖÔ  Ø»Ö�ú 
‡−Ö™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ. ×»Ö. «üÖ¸üÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü… ¾ÖÃŸÖã¯Ö¸ü�ú º ¯Ö ´Öë ¿ÖêμÖ¸ü †ÓŸÖ¸ü �Ö ´ÖÖ´Ö»Öê ´Öë ˆ −Ö�êú 
«üÖ¸üÖ ‡ÃÖê ¯ÖÏÖ¯ŸÖ ÆüÖêŸÖê Æüß ‡ÃÖ�úß ”ûÖ −Ö²Öß− Ö �úß •ÖÖŸÖß Æîü ŸÖ£ÖÖ ˆ¯ÖμÖãŒŸÖ ÆüÖê− Öê ¯Ö¸ü ¯ÖÏ×�ÎúμÖÖ �ú¸üŸÖê Æãü‹ 
¯ÖÏ¬ÖÖ− Ö �úÖμÖÖÔ»ÖμÖ �úÖê †− Öã´ÖÖê¤ü− Ö ÆêüŸÖã ³Öê•Ö ×¤üμÖÖ •ÖÖŸÖÖ Æîü…

¿ÖêμÖ¸ü †ÓŸÖ¸ü �Ö/×›üû´Öê™êü×¸üμÖ»ÖÖ‡•Öê¿Ö −Ö/×¸üü´Öê™êü×¸üμÖ»ÖÖ‡•Öê¿Ö− Ö/×¾Ö³ÖÖ•Ö− Ö/¯Öã− Ö:Ã£ÖÖ¯Ö −Ö/ÃÖ´Öê�ú−Ö �êú ÃÖÓ²ÖÓ¬Ö 
´Öë †− Öã¸üÖê¬Ö �úß ÃÖæ“Öß •ÖîÃÖÖ ³Öß ´ÖÖ´Ö»ÖÖ ÆüÖê ²ÖÖê›Ôü �êú ¿ÖêμÖ¸ü ¬ÖÖ¸ü�ú ÃÖ×´Ö×ŸÖ �êú ÃÖ´Ö�Ö † −Öã´ÖÖê¤−ü Ö ÆêüŸÖã 
¯ÖÏÃŸÖãŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü… ¿ÖêμÖ¸ü ¬ÖÖ¸ü�ú ÃÖ×´Ö×ŸÖ �úß ²Öîšü�ú ÃÖÖ´ÖÖ −μÖŸÖμÖÖ ¯ÖÏŸμÖê�ú ×ŸÖ´ÖÖÆüß �êú †Ö¸Óü³Ö 
´Öë ÆüÖêŸÖß Æîü… ÃÖ×´Ö×ŸÖ «üÖ¸üÖ ´ÖÆüÖ¯ÖÏ²ÖÓ¬Ö�ú ÃŸÖ¸ü ŸÖ£ÖÖ �Óú¯Ö −Öß ÃÖ×“Ö¾Ö �úÖê †¯Öê×�ÖŸÖ ¯ÖÏÖ×¬Ö�úÖ¸ü ¯ÖÏ¤üÖ− Ö 
×�úμÖÖ �ÖμÖÖ Æîü ×•ÖÃÖ�êú †Ö¬ÖÖ¸ü ¯Ö¸ü ™ÒÓüÖÃÖ±ú¸ü/™ÒüÖÓÃÖ×´Ö¿Ö− Ö/ÃÖ²Ö-×›ü¾Öß•Ö− Ö/ÛÃ¯»Ö™ü/×¸ü´Öê™êü×¸üμÖ»ÖÖ‡•ÖêÃÖ−Ö 
‡ŸμÖÖ×¤ü �úÖê ÃÖ×´Ö×ŸÖ �êú † −Öã´ÖÖê¤ü −Ö ÆêüŸÖã ¯ÖÏÃŸÖãŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü ×•ÖÃÖ�úß ¯ÖãÛÂ™ü † −Öã¾ÖŸÖá ²Öîšü�ú ´Öë �úß 
•ÖÖŸÖß Æîü… ²Öï�ú ÃÖê †Ö¾Ö¿μÖ�ú † −Öã´ÖÖê¤−ü Ö ¯ÖÏÖ¯ŸÖ ÆüÖê− Öê ¯Ö¸ü ´ÖêÃÖÃÖÔ Ø»Ö�ú ‡−Ö ™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ. ×»Ö×´Ö™êü›ü 
™ÒÓüÖÃÖ±ú¸ü, ×›ü´Öî™ü ‡ŸμÖÖ×¤ü ¯ÖÏ³ÖÖ¾Öß �ú¸üŸÖÖ Æîü…

†Ö¸ü ‹ë›ü ™üß ‹•Öë™ü «üÖ¸üÖ ×�ú‹ �Ö‹ ¿ÖêμÖ¸ü ™ÒüÖÓÃÖ±ú¸ü �úß ×¸ü¯ÖÖê™Ôü ŸÖ£ÖÖ ¿ÖêμÖ¸ü ™ÒüÖÓÃÖ±ú¸ü ÃÖ×´Ö×ŸÖ «üÖ¸üÖ 
† −Öã´ÖÖê×¤üŸÖ ×¸ü¯ÖÖê™Ôü ²Öï�ú �êú × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �êú ÃÖ´Ö�Ö ÃÖæ“Ö− ÖÖ£ÖÔ ¯ÖÏÃŸÖãŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü …

Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö �êú ÃÖÖ£Ö ÃÖæ“Öß�ú¸ü�Ö �ú¸üÖ¸ü �êú �ÖÓ›ü 47 ŸÖ£ÖÖ ÃÖê²Öß (×›û¯ÖÖê×•Ö™ü¸üß ¯ÖÖÙ™ü×ÃÖ¯Öë™ü) 
¸êü�Öã»Ö¿Ö− Ö, 2003 �êú ×¾Ö×− ÖμÖ´Ö 55‹ �êú † −ÖãÃÖÖ¸ü ²Öï�ú �êú �Óú¯Ö− Öß ÃÖ×“Ö¾Ö «üÖ¸üÖ ¸üÛ•ÖÃ™ÒüÖ¸ü ÃÖê ¯ÖÏÖ¯ŸÖ 
�Îú´Ö¿Ö: ÃÖ´ÖÃŸÖ ¿ÖêμÖ¸ü ̄ ÖÏ´ÖÖ�Ö ̄ Ö¡ÖÖë �úß ×¾Ö×¬Ö¾ÖŸÖ ÃÖã¯Öã¤Ôü�Öß ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¸ü¯ÖÖê™Ôü ‹¾ÖÓ ²Öï�ú �úß ¿ÖêμÖ¸ü ̄ ÖæÑ•Öß 
�êú ÃÖ´ÖÖ¬ÖÖ− Ö ÃÖÓ²ÖÓ¬Öß ‹�ú ×ŸÖ´ÖÖÆüß ×¾Ö¾Ö¸ü�Ö Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö �úÖê ¯ÖÏÃŸÖãŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü …

11.2 ¯ÖÏÖ¯ŸÖ , × −Ö¾ÖÖ×¸ŸÖ ‹¾ÖÓ »ÖÓ×²ÖŸÖ ×¿Ö�úÖμÖŸÖÖë �úß ÃÖÓ�μÖÖ :

¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë ÃÖê ÃÖ³Öß ×¿Ö�úÖμÖŸÖë ÃÖß¬Öê ´ÖêÃÖÃÖÔ Ø»Ö�ú ‡−üÖ™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ. ×»Ö. «üÖ¸üÖ ¯ÖÏÖ¯ŸÖ �úß 
•ÖÖŸÖß Æïü ŸÖ£ÖÖ ²Öï�ú «üÖ¸üÖ ¯ÖÏÖ¯ŸÖ ÃÖ³Öß ×¿Ö�úÖμÖŸÖÖë �úÖê ˆ− Æëü †�ÖÏê×ÂÖŸÖ �ú¸ü ×¤üμÖÖ •ÖÖŸÖÖ Æîü … ×¾Ö¢ÖßμÖ 
¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ− Ö ¯ÖÏÖ¯ŸÖ † −Öã¸üÖê¬Ö/×¿Ö�úÖμÖŸÖë ŸÖ£ÖÖ ×− Ö¾ÖÖ¸ü �Ö ×�ú‹ �Ö‹ ‹¾ÖÓ »ÖÓ×²ÖŸÖ ´Ö¤Öë �úß 
ÃÖÓ�μÖÖ × −Ö´ −Ö×»Ö×�ÖŸÖ Æîü :-

Share Department & Investor Grievance Cell

United Bank of India, Head Offi  ce, 4th Floor

11, Hemanta Basu Sarani

Kolkata-700 001

Tel.: 033 - 22483857

Fax: 033 - 22489391

E-mail: investors@unitedbank.co.in

Website: www.unitedbankofi ndia.com

Th e prompt response and immediate redressal of grievances of 

shareholders is the utmost concern of the Bank and is ensured in 

totality.

11.1 Share Transfer System:

Transfers of Bank’s Equity Shares are taken care of by the Share 
Transfer Agent – M/s. Link Intime India Pvt. Ltd. In the cases of 
share transfer requests in physical form, as and when received by 
them, are scrutinized and if found in order, are processed and sent 
to Bank’s Head Offi  ce for approval.

Th e lists of requests for share transfers/ dematerialisation/ remate-
rialisation / split/ replacement/ consolidation, as the case may be, 
are placed before the Shareholders’ Committee of the Board for ap-
proval. Th e meetings of the Shareholder’s Committee are generally 
held at the beginning of each quarter. Th e requisite authority has 
been delegated by the Committee to the offi  cers in the ranks of Gen-
eral Managers and Company Secretary to issue necessary approv-
als to the requests for transfer/ transmission/ sub-division/ split/ 
rematerialisation etc. received in between two Committee Meetings 
and to have those cases ratifi ed at the subsequent Committee Meet-
ing. On receipt of the necessary approval from the Bank, M/s. Link 
Intime India Pvt. Ltd., eff ects the transfers, remat etc. 

A report on share transfers eff ected by the R&T Agent and 
approved by the Share Transfer Committee is placed before the 
Board of Directors of the Bank for information. 

As per Clause 47 of the Listing Agreement with the Stock Exchang-
es and Regulation 55A of the SEBI (Depositories & Participants) 
Regulations 2003, the Bank submits to the Stock Exchanges the 
Certifi cate by the Practicing Company Secretary received from the 
Registrar confi rming that all the share certifi cates have been duly 
delivered and a Quarterly Statement on Reconciliation of Share 

Capital of the Bank respectively.

11.2. Number of complaints received, resolved and pending 

All the complaints from shareholders are received directly by 

M/s. Link Intime India Pvt. Ltd. and those received by the Bank 

are forwarded to them. Th e details of requests/complaints received 

and resolved during Financial Year 2010-11 are as follows:
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01.04.2010 
�úÖê »ÖÓ×²ÖŸÖ

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö 
¯ÖÏÖ¯ŸÖ

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö 
×− Ö¾ÖÖ¸ü �Ö ×�úμÖÖ 

�ÖμÖÖ

31.03.11 
ŸÖ�ú »ÖÓ×²ÖŸÖ

�ú) ×¿Ö�úÖμÖŸÖÖë/†− Öã¸üÖê¬ÖÖë �úß ÃÖÓ�μÖÖ 45 435 480 ¿Öæ−μÖ

ˆ¯ÖμÖãÔŒŸÖ ×¿Ö�úÖμÖŸÖÖë ´Öë ÃÖê �úÖê‡Ô ³Öß ‹�ú ´ÖÆüß −ÖÖ ÃÖê †×¬Ö�ú »ÖÓ×²ÖŸÖ − ÖÆüà £Öß … 31´ÖÖ“ÖÔ, 2011 �úÖê 
Æü´ÖÖ¸êü ¯ÖÖÃÖ �úÖê‡Ô ¿ÖêμÖ¸ü †ÓŸÖ¸ü �Ö †− Öã¸üÖê¬Ö »ÖÓ×²ÖŸÖ −ÖÆüà £ÖÖ … 

31 ́ ÖÖ“ÖÔ 2011 �úÖê ŸÖ�ú −Öß�úß �úÖ¸ü �ÖÖë ÃÖê ÃÖÓ�ÖÏÆüß �ÖÖŸÖÖ ́ Öë †ÓŸÖ×¸üŸÖ − ÖÆüà ×�ú‹ •ÖÖ ÃÖ�êú ×•Ö− Æëü ¿ÖêμÖ¸ü 
¸ü�Ö− Öê �êú ˆ§êü¿μÖ ÃÖê ŸÖîμÖÖ¸ü ×�úμÖÖ �ÖμÖÖ £ÖÖ, ‹êÃÖê 7415 ¿ÖêμÖ¸ü ˆ“ÖÓŸÖ �ÖÖŸÖÖ ´Öë ¯Ö›Íêü Æãüü‹ £Öê …

01.04.2010 �úÖê ˆ“ÖÓŸÖ �ÖÖŸÖÖ ´Öë ¯Ö›Íêü ¿ÖêμÖ¸ü 68042 

01.04.2010 ÃÖê 31.03.2011 �úß †¾Ö×¬Ö �êú ¤üÖî¸üÖ− Ö ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úÖê 
†ÓŸÖ×¸üŸÖ ¿ÖêμÖ¸ü

60627 

31.03.2011 �úÖê ˆ“ÖÓŸÖ �ÖÖŸÖÖ ´Öë ¿ÖêÂÖ ¿ÖêμÖ¸ü 7415

²Öï�ú −Öê ¿ÖêÂÖ ²Ö“Öê ¿ÖêμÖ¸üÖë �úÖê ¿Öß‘ÖÐÖ×ŸÖ¿Öß‘ÖÐ ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úÖê ³Öê•Ö −Öê �êú ×»Ö‹ ÃÖ³Öß μÖ£ÖÖêÛ“ÖŸÖ �ú¤ü´Ö 
ˆšüÖ‹ Æîü …

12. ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú ÃÖÖ£Ö ¯ÖÏ�ú™üß�ú¸ü �Ö, ÃÖÓ¯Ö�Ôú ‹¾ÖÓ ÃÖÓ²ÖÓ¬Ö :

²Öï�ú �êú ÃÖÖ£Ö ‡ÃÖ�êú ¯ÖÏÖμÖÖê•Ö�úÖë/×− Ö¤êü¿Ö�úÖë, ¯ÖÏ²ÖÓ¬Ö− Ö, ˆ −Ö�úß ÃÖÆüÖμÖ�ú �Óú¯Ö− Öß †Öî¸ü/†£Ö¾ÖÖ ÃÖÓ²ÖÓ×¬ÖŸÖÖë 
�êú ²Öß“Ö ¾ÖÃŸÖã�ÖŸÖ º ¯Ö ´Öë ´ÖÆüŸ¾Ö¯Öæ �ÖÔ »Ö−ê Ö¤ê−ü Ö − ÖÆüà Æîü ×•ÖÃÖÃÖê ²Öï�ú �êú ×ÆüŸÖ �êú ÃÖÖ£Ö ÃÖÓ³ÖÖ¾μÖ º ¯Ö ÃÖê 
×¾Ö¾ÖÖ¤ü ÆüÖê … 31 ´ÖÖ“ÖÔ, 2011 �úÖê ŸÖã»Ö− Ö¯Ö¡Ö († −ÖãÃÖæ“Öß 18) �úß »Öê�ÖÖ ¯Ö¸ü ×™ü¯¯Ö �Ö ´Öë ‹ ‹ÃÖ 18 
�êú † −ÖãÃÖÖ¸ü ²Öï�ú ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ¯ÖÖ™üá �êú »Öê −Ö¤−êü Ö �úÖê ¯ÖÏ�ú™ü ×�úμÖÖ �ÖμÖÖ Æîü…

²Öï�ú  −Öê ¯ÖæÑ•Öß ²ÖÖ•ÖÖ¸ü ÃÖÓ²ÖÓ¬Öß ÃÖ³Öß ×¾ÖÂÖμÖÖë �úß ÃÖ´ÖÃŸÖ †¯Öê�ÖÖ†Öë �úÖ †− Öã¯ÖÖ»Ö− Ö ×�úμÖÖ Æîü ŸÖ£ÖÖ 
×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ− Ö Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö μÖÖ ÃÖê²Öß †£Ö¾ÖÖ ×�úÃÖß † −μÖ ÃÖÖÓ×¾Ö×¬Ö�ú 
¯ÖÏÖ×¬Ö�úÖ¸üß «üÖ¸üÖ ×�úÃÖß ³Öß ¯ÖÏ�úÖ¸ü �úÖ ¤Ó›ü μÖÖ †¾Ö�Öê¯Ö  −ÖÆüà »Ö�ÖÖμÖÖ  �ÖμÖÖ … ²Öï�ú ÃÖãÃÖÓ�ÖŸÖ ×¾Ö×¬Ö 
�êú † −Öãºþ¯Ö ¾ÖÖÙÂÖ�ú ÃÖÖ´ÖÖ− μÖ ²Öîšü�ú �ú¸êü�ÖÖ ŸÖ£ÖÖ μÖ×¤ü ²ÖÖê›Ôü �êú «üÖ¸üÖ † −Öã¿ÖÓ×ÃÖŸÖ ×�úμÖÖ �ÖμÖÖ ŸÖ£ÖÖ 
¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë «üÖ¸üÖ † −Öã´ÖÖê×¤üŸÖ ÆüÖê− Öê ¯Ö¸ü ÃÖÖÓ×¾Ö×¬Ö�ú ÃÖ´ÖμÖ ÃÖß´ÖÖ �êú ³ÖßŸÖ¸ü μÖÖê�μÖ ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úÖê 
»ÖÖ³ÖÖÓ¿Ö �úÖ ³Öã�ÖŸÖÖ− Ö �ú¸êü�ÖÖ …

²Öï�ú ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖæ“Ö −ÖÖ ´Öã�μÖ º ¯Ö ÃÖê ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü �êú ´ÖÖ¬μÖ´Ö ÃÖê ³Öê•Öß •ÖÖŸÖß Æîü ×•ÖÃÖ´Öë †¬μÖ�Ö 
�úÖ ¾ÖŒŸÖ¾μÖ, × −Ö¤êü¿Ö�ú ×¸ü¯ÖÖê™Ôü, �úÓ¯Ö− Öß †×³Ö¿ÖÖÃÖ −Ö ×¸ü¯ÖÖê™Ôü, »Öê�ÖÖ ¯Ö¸üß�ÖÖ �ÖÖŸÖÖ, − Ö�ú¤üß ¯ÖÏ¾ÖÖÆü 
×¾Ö¾Ö¸ü �Öß ŸÖ£ÖÖ ¯ÖæÑ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ †Ö×¤ü ¯Ö¸ü ¯ÖÏ�ú™üß�ú¸ü�Ö ¿ÖÖ×´Ö»Ö Æîü … ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úÖê ×ŸÖ´ÖÖÆüß, 
”û´ÖÖÆüß ‹¾ÖÓ ¾ÖÖÙÂÖ�ú ×− ÖÂ¯ÖÖ¤ü −ÖÖë � ß ÃÖæ“Ö −ÖÖ ÃÖ´ÖÖ“ÖÖ¸ü ¯Ö¡Ö, Ã™üÖò�ú ‹ŒÃÖ“Öê•Ö �úÖê ÃÖæ×“ÖŸÖ �ú¸ü�êú ‹¾ÖÓ 
¯ÖÏêÃÖ ×¾Ö–ÖÛ¯ŸÖ ŸÖ£ÖÖ ²Öï�ú �êú ¾Öê²Ö-ÃÖÖ‡™ü www.unitedbankofindia.com �êú ´ÖÖ¬μÖ´Ö ÃÖê ¤üß 
•ÖÖŸÖß Æîü …

Pending 

as on 

01.04.10

Received 

during 

the year

Resolved 

during 

the year

Pending 

as on 

31.03.11

a) No. of complaints / 

requests
45 435 480 Nil

None of the above complaints was pending for more than one 

month. As on March 31, 2011, no share transfer requests were 

pending at our end.

As on March 31, 2010, 7415 shares were lying in the Suspense Ac-

count, created for the purpose of keeping the shares that could not 

be transferred to the allottees’ accounts due to technical reasons. 

Shares lying in the Suspense Account as on 01.04.10 68042

Shares transferred to shareholders during the year 

01.04.10 to 31.03.11 
60627

Balance shares lying in the Suspense Account as on 

31.03.2011 
7415 

Th e Bank is taking all reasonable steps to ensure that the balance 

shares are transferred to the shareholders at the earliest.

12. Disclosure, communication and relationship with 
shareholders

Th ere are no materially signifi cant Related Party Transactions of 

the Bank with its Promoters/Directors, Management, their Subsid-

iaries and/or relatives that would have potential confl ict with the 

interest of the Bank at large. Th e Related Party Transactions of the 

Bank as per AS18 are disclosed in the Notes on Accounts (Schedule 

18) to the Balance Sheet as on March 31, 2011.

Th e Bank has complied with all the requirements regarding capital 

market related matters and has not been imposed any penalty or 

stricture by the Stock Exchanges or SEBI during the fi nancial year 

2010-11. Th e Bank will conduct the Annual General Meeting in ac-

cordance with relevant requirements of law and pay dividend to the 

eligible shareholders, if recommended by the Board and approved 

by the shareholders, within the statutory time frame. 

Information relating to the Bank is sent to the shareholders mainly 

through the Annual Report which includes the Chairman’s address, 

the Directors’ Report, Report on Corporate Governance, Audited 

Accounts, Cash Flow Statement, disclosure on Capital Adequacy 

etc. Th e shareholders are also informed about the quarterly, half-

yearly and annual performances of the Bank through publication 

in newspapers, reporting to the stock exchanges, press releases and 

also through Bank’s website www.unitedbankofi ndia.com.   
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* ¯ÖÏ�úÖ¿Ö− Ö �úß ¯ÖÏÃŸÖÖ×¾ÖŸÖ ×ŸÖ×£Ö …

13. †Ö¤êü¿ÖÖŸ´Ö�ú ŸÖ£ÖÖ �Öî¸ü-†Ö¤êü¿ÖÖŸ´Ö�ú †¯Öê�ÖÖ‹Ó
13.1 Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö �êú ÃÖÖ£Ö Æãü‹ ÃÖæ“Öß�ú¸ü �Ö �ú¸üÖ¸ü �êú �ÖÓ›ü 49 ´Öë •ÖîÃÖÖ ×�ú ¯ÖÏÖ¾Ö¬ÖÖ− Ö Æîü, 

ÃÖ´ÖÃŸÖ »ÖÖ�Öæ †Ö¤êü¿ÖÖŸ´Ö�ú †¯Öê�ÖÖ†Öë �úÖ ²Öï�ú − Öê † −Öã¯ÖÖ»Ö −Ö ×�úμÖÖ Æîü ‹¾ÖÓ •ÖÆüÖÑ ³Öß †Ö¾Ö¿μÖ�ú 
£ÖÖ ”æû™ü �úß †− Öã´Ö×ŸÖ ¯ÖÏ¤üÖ −Ö �úß Æîü…

13.2 �Öî¸ü-†Ö¤êü¿ÖÖŸ´Ö�ú †¯Öê�ÖÖ†Öë �êú �úÖμÖÖÔ ¾ÖμÖ −Ö ÃÖÓ²ÖÓ¬Öß ÃÖæ“Ö −ÖÖ ×− Ö´− Ö¾ÖŸÖ Æîü :

�Öî¸ü-†Ö¤êü¿ÖÖŸ´Ö�ú    †− Öã¯ÖÖ»Ö− Ö
†¯Öê�ÖÖ‹Ñ  
13.2.1   ‹�ú �Öî¸ü-�úÖμÖÔ¯ÖÖ»Ö�ú †¬μÖ�Ö �Óú¯Ö− Öß �êú �Ö“ÖÔ ¯Ö¸ü †¬μÖ�Ö �êú �úÖμÖÖÔ»ÖμÖ 

�úß ¤êü�Ö-¸êü�Ö �úÖ Æü�ú¤üÖ¸ü ÆüÖê�ÖÖ ŸÖ£ÖÖ ˆÃÖê †¯Ö− Öê �úŸÖÔ¾μÖÖë �êú ×− ÖÂ¯ÖÖ¤ü −Ö ¯Ö¸ü 
Æãü‹ �Ö“ÖÔ �úß ¯ÖÏ×ŸÖ¯ÖæÙŸÖ �úß †− Öã´Ö×ŸÖ ÆüÖê�Öß… 

                         ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü «üÖ¸üÖ × −ÖμÖãŒŸÖ �úÖμÖÔ¯ÖÖ»Ö� †¬μÖ�Ö ²Öï�ú �úÖ ¯ÖÎ´Öã�Ö ÆüÖêŸÖÖ 
Æî… ‡ÃÖ×»Ö‹ μÖÆ †¯Öê�ÖÖ »ÖÖ�Öæ − ÖÆüà Æîü…

13.2.2  ¯ÖÏŸμÖê�ú ¿ÖêμÖ¸ü ¬ÖÖ¸ü�ú �êú ‘Ö¸ü ¯Ö¸ü †¨Ôü¾ÖÖÙÂÖ�ú ×¾Ö¢ÖßμÖ ×− ÖÂ¯ÖÖ¤ü− Ö �úß 
‘ÖÖêÂÖ �ÖÖ ÃÖ×ÆüŸÖ ×¯Ö”û»Öê ”û: ´ÖÆüß− Öê �êú ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ‘Ö™−ü ÖÖ†Öë �êú ÃÖÖ¸üÖÓ¿Ö ³Öê•Öê 
•ÖÖ− Öê “ÖÖ×Æü‹… 

                                 ²Öï�ú �úß ×ŸÖ´ÖÖÆüß ×¾Ö¢ÖßμÖ ¯Ö×¸ü �ÖÖ´Ö ÃÖ´ÖÖ“ÖÖ¸ü ¯Ö¡ÖÖë, Ã™üÖò�ú ‹ŒÃÖ“Öë•ÖÖë ŸÖ£ÖÖ 
²Öï�ú �êú ¾Öê²ÖÃÖÖ‡™ü �êú ´ÖÖ¬μÖ´Ö ÃÖê ³Öß ¯ÖÏ�úÖ×¿ÖŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü …

13.2.3   ÃÖŸÖ�ÔúŸÖÖ (×¾ÖÃÖò»Ö ²»ÖÖê†¸)ü − Öß×ŸÖ : ²Öï�ú �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú ×»Ö‹ ‹�ú ŸÖÓ¡Ö 
Ã£ÖÖ×¯ÖŸÖ � ¸ü ÃÖ�úŸÖÖ Æîü ŸÖÖ×�ú ×�úÃÖß † −Öî×ŸÖ�ú ¾μÖ¾ÖÆüÖ¸ü, ¾ÖÖÃŸÖ×¾Ö�ú 
†£Ö¾ÖÖ ÃÖÓ¤êüÆüÖÃ¯Ö¤ü ¬ÖêÖ�ÖÖ¬Ö›Íüß †£Ö¾ÖÖ ²Öï�ú � ê †Ö“Ö¸ü�Ö ÃÖÓ×ÆüŸÖÖ μÖÖ  −Öß×ŸÖ 
�úÖ ̂ »»ÖÓ‘Ö −Ö ÆüÖê−Öê ̄ Ö¸ ̄ ÖÏ²ÖÓ¬Ö −Ö �úÖê ×¸ü¯ÖÖê™Ôü �ú¸ëü ŸÖ£ÖÖ �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú ×¾Öºþ¨ü 
ˆŸ¯Öß›Íü −Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë ¯ÖμÖÖÔ¯ŸÖ ÃÖã¸ü�ÖÖ ¯ÖÏ¤üÖ −Ö �úß •ÖÖ‹…

 ²Öï�ú −Öê ‹�  ×¾ÖÃÖò»Ö ²»ÖÖê†¸ü − Öß×ŸÖ »ÖÖ�Öæ �úß Æîü

*proposed date of publication

13. Mandatory and Non-Mandatory requirements
13.1  Th e Bank has complied with all the applicable mandatory 

requirements as provided in Clause 49 of the Listing Agreement 

entered into with the Stock Exchanges. 

13.2   Th e extent of implementation of non-mandatory 
requirements is furnished hereunder.

Non–Mandatory                       COMPLIANCE
REQUIREMENT

13.2.1 A non-executive Chairman should be entitled 
to maintain the Chairman’s offi  ce at the com-
pany’s expense and also allowed reimburse-
ment of expenses incurred in performance of 
his duties. 

                             Th e Bank is headed by an Executive Chairman 
appointed by Government of India and as such 
this requirement is not applicable.

13.2.2 Th e half-yearly declaration of fi nancial perfor-
mance including summary of the signifi cant 
events in last six months, should be sent to 
each shareholders. 

                                       Bank’s Financial Results are published in News-
papers, intimated to Stock Exchanges and also 
uploaded on the Bank’s Website. 

13.2.3. Whistle Blower Policy: Th e Bank may establish 
a mechanism for employees to report to the 
management, concerns about unethical behav-
iour, actual or suspected fraud or violation of 
the Bank’s Code of Conduct or ethics and pro-
vide for adequate safeguards against victimiza-
tion of employees. 

                                    Th e Bank has in place a Whistle Blower Policy.

†¾Ö×¬Ö
Period

¤üîü×− Ö�ú �úÖ  −ÖÖ´Ö
    Name of the Daily

†Ó�ÖÏê•Öß                                 ²ÖÓ�Ö»ÖÖ
English                           Bengali

¯ÖÏ�úÖ¿Ö −Ö �úß ŸÖÖ¸ßü�Ö
Date of Publication

•Öæ−Ö, 2010 �úÖê ÃÖ´ÖÖ¯ŸÖ  ×ŸÖ´ÖÖÆüß
Quarter ended June 2010

±úÖ‡ −ÖêÛ −ÃÖμÖ»Ö ‹ŒÃÖ¯ÖÏêÃÖ
Financial Express

†Ö•Ö�ú»Ö
Aajkaal

26.07.2010

×ÃÖŸÖÓ²Ö¸ü, 2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ×ŸÖ´ÖÖÆüß/”û´ÖÖÆüß
Quarter/ Half Year ended September 2010

›üß ‹ −Ö ‹ ´Ö− Öß
DNA Money

†Ö −ÖÓ ¤üü²ÖÖ•ÖÖ¸ü ¯Ö×¡Ö�úÖ
Anandabazar Patrika

27.10.2010

×¤üüÃÖÓ²Ö¸ü, 2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ×ŸÖ´ÖÖÆüß
Quarter ended December 2010

×²Ö•Ö −ÖêÃÖ »ÖÖ‡Ô −Ö
Business Line

†Ö•Ö�ú»Ö
Aajkaal

22.01.2011

×¤üüÃÖÓ²Ö¸ü,2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ×ŸÖ´ÖÖÆüß/¾ÖÂÖÔ
Quarter/ Year ended March 2011

‡�úÖê− ÖÖò×´Ö�ú ™üÖ‡´ÃÖ
Economic Times

†Ö −ÖÓ ¤üü²ÖÖ•ÖÖ¸ü ü ¯Ö×¡Ö�úÖ
Anandabazar Patrika

30.04.2011*

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²Öï�ú �úÖ ¾ÖÖÙÂÖ�ú ×¾Ö¢ÖßμÖ ¯Ö×¸ü �ÖÖ´Ö ×− Ö´− Ö×»Ö×�ÖŸÖ ÃÖ´ÖÖ“ÖÖ¸ü ¯Ö¡ÖÖê ´Öë ¯ÖÏ�úÖ×¿ÖŸÖ Æãü†Ö : During the year the fi nancial results of the Bank, were published 

in the following newspapers:
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14. ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úß ÃÖæ“Ö− ÖÖ

14.1 ÃÖ´Öß�ÖÖ¬Öß− Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ²Öï�ú − Öê ¾ÖÖÙÂÖ�ú †Ö´Ö ÃÖ³ÖÖ 09 •Öã»ÖÖ‡Ô, 2010 ¿Öã�Îú¾ÖÖ¸ü �úÖê 
10.30 ²Ö•Öê ¯Öæ¾ÖÖÔÈ ×²Ö›Íü»ÖÖ ÃÖ³ÖÖ�ÖÖ¸ü, 29 †Ö¿ÖãŸÖÖêÂÖ “ÖÖî¬Öã¸üß ‹¾Öê −μÖæ, �úÖê»Ö�úÖŸÖÖ -700019 ´Öë 
ÃÖÓ¯Ö®Ö ×�úμÖÖ …

14.2  ÃÖ´Öß�ÖÖ¬Öß− Ö ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²Öï�ú − Öê 27  −Ö¾ÖÓ²Ö¸ü, 2010 ŸÖ£ÖÖ 23 ´ÖÖ“ÖÔ, 2011 �úÖê ×²Ö›Íü»ÖÖ 
ÃÖ³ÖÖ�ÖÖ¸ü, 29 †Ö¿ÖãŸÖÖêÂÖ “ÖÖî¬Öã¸üß ‹¾Öê −μÖæ, �úÖê»Ö�úÖŸÖÖ -700 019 ´Öë �Îú´Ö¿Ö: ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �êú ²Öß“Ö 
ÃÖê × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö ´Öë ×− Ö¤êü¿Ö�ú �êú  −ÖÖ´ÖÖÓ�ú− Ö ‹¾ÖÓ ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úÖ ÃÖÖ´ÖÖ− μÖ ¿ÖêμÖ¸üÖë �êú †×¬Ö´ÖÖ −μÖ 
†Ö²ÖÓ™−ü Ö �úÖê † −Öã´ÖÖê¤ü− Ö �úß ¥üÛÂ™ü ÃÖê ¤üÖê †ÃÖÖ¬ÖÖ¸ü�Ö †Ö´Ö ²Öîšü�ëú ÃÖÓ¯Ö®Ö ×�úμÖÖ … ¤üÖê− ÖÖë Æüß †¾ÖÃÖ¸ü 
¯Ö¸ü ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë −Öë ¬¾Ö× −Ö´ÖŸÖ ÃÖê ÃÖÓ�ú»¯Ö ¯ÖÖ×¸üŸÖ ×�úμÖÖ …

²Öï�  −Öê ÃÖ´Öß�ÖÖ¬Öß− Ö ¾ÖÂÖÔ ´Öë ×�ýÃÖß  ¯ÖÖêÃ™»Ö ²Öî»Öê™ �ýß ¿Öã¹ý†ÖŸÖ −ÖÆà �ýß Æî … 

14.3 ²Öï�ú �úÖ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 01.04.2010 ÃÖê 31.03.2011 Æîü …

14.4 ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ 2011-12 �úÖ ÃÖ´³ÖÖ×¾ÖŸÖ ×¾Ö¢ÖßμÖ �îú»Öë›ü¸ü 

×ŸÖ´ÖÖÆüß/”û´ÖÖÆüß/¾ÖÖÙÂÖ�ú                          ¯ÖÏ�úÖ¿Ö− Ö

•Öæ −Ö 30, 2011 •Öã»ÖÖ‡Ô  2011 �úÖ †ÓŸÖ

×ÃÖŸÖÓ²Ö¸ü 30, 2011 †ŒŸÖæ²Ö¸ü  2011 �úÖ †ÓŸÖ

×¤üÃÖÓ²Ö¸ü 31, 2011 •Ö −Ö¾Ö¸üß  2012 �úÖ †ÓŸÖ

´ÖÖ“ÖÔ 31, 2012 ´Ö‡Ô  2012 �úÖ †ÓŸÖ

14.5 �ÖÖŸÖÖ²ÖÓ¤üß ‹¾ÖÓ †×³Ö»Öê�Ö ×ŸÖ×£Ö

 14. Shareholders’ Information

14.1. During the year under review the Bank held its Annual Gen-

eral Meeting on Friday, July 9th 2010 at 10.30 a.m. at Birla Shab-

haghar, 29 Ashutosh Choudhury Avenue, Kolkata – 700019.

14.2 During the year under review the Bank has held 2 Extra-Or-

dinary General Meetings of its Shareholders, both at Birla Shab-

haghar, 29 Ashutosh Choudhury Avenue, Kolkata – 700019 on No-

vember 27th 2010 and March 23rd 2011 to consider nomination 

of a director to the Bank’s Board from among the shareholders and 

to approve the Preferential Allotment of Equity Shares to the Gov-

ernment of India respectively. Th e shareholders passed both the 

Resolutions with thumping majority on both occasions. 

Th e Bank has not initiated any Postal Ballot during the year under 

review.

14.3 Financial Year of the Bank is from 01.04.10 to 31.03.11.

14.4 Tentative Financial Calendar for FY 2011-12

Quarter/ Half Year/ Annual Publication by

June 30, 2011  End of July, 2011

Sept 30, 2011 End of October, 2011

Dec 31, 2011 End of January, 2012

March 31, 2012 End of May, 2012 

14.5 Book Closure & Record Date

ˆ§êü¿μÖ
Purpose

�ÖÖŸÖÖ²ÖÓ¤üüß †¾Ö×¬Ö
Book Closure (Period)

†×³Ö»Öê�Ö ×ŸÖ×£Ö
Record Date

¾ÖÖÙÂÖ�ú ÃÖÖ´ÖÖ− μÖ ²Öîšü�ú ŸÖ£ÖÖ †Ó×ŸÖ´Ö  »ÖÖ³ÖÖÓ¿Ö �úß ‘ÖÖêÂÖ�ÖÖ
Annual General Meeting &  Declaration 

of Final Dividend.
25.06.10 to 09.07.10 (¤üüÖê −ÖÖêÓ ×¤üü −ÖÖë ÃÖ×ÆüŸÖ /

 both days inclusive)

†¯ÖÏμÖÖê•μÖ
Not Applicable

14.6 18 ´ÖÖ“ÖÔ, 2010 �úÖê × −Ö´ −Ö×»Ö×�ÖŸÖ ¯ÖÏ´Öã�Ö Ã™üÖò�ú ‹ŒÃÖ“Öë•ÖÖë ´Öë ²Öï�ú �êú ¿ÖêμÖ¸ü ÃÖæ“Öß²Ö¨ü Æãü‹ :
1.  ²Ö´²Ö‡Ô Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö ×»Ö×´Ö™êü›ü
  ×±ú¸üÖê•Ö •Öß•Öß³ÖÖêμÖ ™üÖò¾Ö¸ü
  ¤ü»ÖÖ»Ö Ã™Òüß™ü, ±úÖê™Ôü
  ´ÖãÓ²Ö‡Ô - 400001.
 ²Öß ‹ÃÖ ‡Ô ÛÃ�Îú¯Ö �úÖê›ü : 533171; ÛÃ�Îú¯Ö †Ö‡Ô ›üß - UNITEDBNK   

2.         − Öê¿Ö −Ö»Ö Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö †Öò±Ìú ‡Ó×›üμÖÖ ×»Ö.
            ‹ŒÃÖ“Öë•Ö ¯»ÖÖ•ÖÖ, ¯»ÖÖ™ü ÃÖÓ. ÃÖß/1 ²»ÖÖò�ú
            ²ÖÖÓ¦üÖ - �ãú»ÖÖÔ �ú´¯»ÖêŒÃÖ, ²ÖÖÓ¦üÖ (¯Öæ¾ÖÔ)
            ´ÖãÓ²Ö‡Ô - 400051
            ‹− Ö ‹ÃÖ ‡Ô ÛÃ�Îú¯Ö �úÖê›ü : UNITEDBNK

14.6 Th e Bank’s shares got listed on March 18, 2010 on the 
following Stock Exchanges:

1.  Bombay Stock Exchange Limited

 Phiroze Jeejeebhoy Towers,

 Dalal Street, Fort,

 Mumbai -400 001

 BSE Scrip Code: 533171; Scrip Id - UNITEDBNK 

2.          National Stock Exchange of India Ltd.,

              Exchange Plaza, Plot No. C/1, G- Block

              Bandra-Kurla Complex, Bandra (East)

              Mumbai-400051

              NSE Scrip Code: UNITEDBNK
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15. ¿ÖêμÖ¸ü ÃÖÓ²ÖÓ¬Öß ÃÖæ“Ö− ÖÖ : 
15.1 ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úÖ †´ÖæŸÖÔ�ú¸ü �Ö :
²Öï�ú �êú ¿ÖêμÖ¸ü †×− Ö¾ÖÖμÖÔ º ¯Ö ÃÖê †Ö‡Ô ¯Öß †Öê ´Öë †Ö¾ÖÓ×™üŸÖ ×�ú‹ �Ö‹ ŸÖ£ÖÖ †´ÖæŸÖÔº ¯Ö ´Öë − Öê¿Ö−Ö»Ö 
‹ŒÃÖ“Öë•Ö �êú ÃÖÖ£Ö ¾μÖÖ¯ÖÖ¸ü ×�úμÖÖ �ÖμÖÖ ×•ÖÃÖê  −Öê¿Ö− Ö»Ö ÃÖêŒμÖã×¸ü™üß•Ö ×›ü¯ÖÖò×•Ö™ü¸üß ×»Ö. ‹¾ÖÓ ÃÖë™Òü»Ö 
×›ü¯ÖÖò×•Ö™ü¸üß †Öò±Ìú ÃÖêŒμÖæ×¸ü™üß•Ö ×»Ö. �êú ÃÖÖ£Ö †´ÖæŸÖÔ ×�úμÖÖ •ÖÖ ÃÖ�úŸÖÖ Æîü … ²Öï�ú �úÖê ÃÖÖ´ÖÖ− μÖ ¿ÖêμÖ¸üÖë 
�êú †´ÖæŸÖÔ�ú¸ü �Ö  ÆêüŸÖã †Ö‡Ô ‹ÃÖ †Ö‡Ô ‹ −Ö �úÖê›ü ÃÖÓ�μÖÖ : †Ö‡Ô ‹− Ö ‡Ô 695‹01019 †Ö¾ÖÓ×™üŸÖ 
×�úμÖÖ �ÖμÖÖ … ŸÖ£ÖÖ×¯Ö ²Öï�ú �êú ¿ÖêμÖ¸üÖë �úÖ †´ÖæŸÖÔ�ú¸ü �Ö †× −Ö¾ÖÖμÖÔ − ÖÆüà ÆüÖêŸÖÖ  ŸÖ£ÖÖ ¿ÖêμÖ¸ü  ¬ÖÖ¸ü�ú  
¯Öã− Ö:´ÖæŸÖÔ�ú¸ü �Ö �êú ´ÖÖ¬μÖ´Ö ÃÖê †¯Ö− Öê ‡»ÖêŒ™ÒüòÖ× −Ö�ú ÆüÖêÜ»›ü�Ö �úÖ ºþ¯ÖÖÓŸÖ¸ü�Ö �ú¸ü¾ÖÖ �ú¸ü †¯Ö −Öê ¿ÖêμÖ¸üÖë 
�úÖê ¾ÖÃŸÖãº ̄ Ö ́ Öë ³Öß ̧ ü�Ö ÃÖ�úŸÖê Æïü … ²Öï�ú �êú ¿ÖêμÖ¸üÖë �úÖ »Öê− Ö¤ê−Ö ¤üÖê Ã™üÖò�ú ‹ŒÃÖ“Öë•ÖÖë †£ÖÖÔŸÖË ²Öß‹ÃÖ‡Ô 
ŸÖ£ÖÖ ‹ −Ö ‹ÃÖ ‡Ô �êú ÃÖÖ£Ö ÆüÖêŸÖÖ Æîü, †ŸÖ: “Ö»Ö× −Ö×¬Ö ÃÖÖ´ÖÖ −μÖ ÆüÖêŸÖß Æîü…

²Öï�ú − Öê ¤üÖê− ÖÖê ×− Ö�Öê¯ÖÖ�ÖÖ¸üÖë †£ÖÖÔŸÖË ‹− Ö ‹ÃÖ ›üß ‹»Ö ‹¾ÖÓ ÃÖß ›üß ‹ÃÖ ‹»Ö �êú ÃÖÖ£Ö �ãú»Ö Ã¾Öß�éúŸÖ 
¯ÖæÑ•Öß �êú ÃÖ´ÖÖ¬ÖÖ− Ö �êú ˆ§êü¿μÖ ÃÖê ÃÖê�Îêú™êü×¸üμÖ»Ö »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖê²Öß �úß †¯Öê�ÖÖ†Öë �úÖ 
† −Öã¯ÖÖ»Ö− Ö ×�úμÖÖ Æîü ŸÖ£ÖÖ ²Öï�ú �úß �ãú»Ö ×− Ö�ÖÔ´Ö ‹¾ÖÓ ÃÖæ“Öß²Ö¨ü ¯ÖæÑ•Öß ŸÖ£ÖÖ ÃÖê²Öß �êú ×− Ö¤ìü¿ÖÖêÓ �êú †ÓŸÖ�ÖÔŸÖ 
†− μÖ×¾ÖÂÖμÖÖë �úß ¤êü�Ö-¸êü�Ö ‹�ú ¾μÖÖ¾ÖÃÖÖ×μÖ�ú �Óú¯Ö −Öß ÃÖê�Îêú™ü¸üß �êú «üÖ¸üÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü …

31.03.2011 �úÖê ‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë «üÖ¸üÖ ×›ü´Öî™ü º ¯Ö ´Öë ¸ü�Öê �Ö‹ ¿ÖêμÖ¸üÖë �úÖ ×¾Ö¾Ö¸ü �Ö 
× −Ö´− Ö¯ÖÏ�úÖ¸ü Æîü :

15. Share Related Information 
15.1 Dematerialisation of Securities

Th e Bank’s shares were compulsorily allotted in the IPO and are 

traded on the Exchanges in dematerialised mode and can be de-

materialised with National Securities Depository Ltd. and Central 

Depository Services (India) Ltd. Th e Bank has been allotted ISIN 

Code No.INE 695A01019 for the Dematerialised Equity Shares. 

However, the dematerialisation of Bank’s shares are not manda-

tory and the shareholders can keep their shares in physical form 

also by conversion of their electronic holding through remateriali-

sation. Th ere is normal liquidity as the shares of the Bank are dealt 

with on the two premier Stock Exchanges of the country i.e. BSE 

and NSE.

Th e Bank has ensured compliance of SEBI requirements, with re-

gard to secretarial audit for the purpose of reconciliation of the to-

tal admitted capital with both the depositories i.e. NSDL and CDSL 

and the total issued and listed capital of the Bank and in respect of 

other matters covered under the directions of SEBI, by a practicing 

Company Secretary. 

Particulars of shares in Demat form held by the Equity sharehold-

ers as on 31.03.11 are as under: 

×›ü´Öî™ü
DEMAT

¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úß ÃÖÓ�μÖÖ
No. of Holders

¿ÖêμÖ¸üÖë �úß ÃÖÓ�μÖÖ
No. of shares

¿ÖêμÖ¸ü ¬ÖÖ×¸üŸÖ �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ
%-age Holding

ÃÖß ›üß ‹ÃÖ ‹»Ö ´Öë † −μÖ
Others in CDSL

20913 270874897 78.64

‹ −Ö ‹ÃÖ ›üß ‹»Ö ´Öë † −μÖ
Others in NSDL

39797 45554263 13.23

¾ÖÃŸÖã º ¯Ö ´Öë ‹¾ÖÓ †− μÖ
Physical & Others

23 27991461 8.13

�ãú»Ö
Total

60733 344420621 100.00

15.2 − Öê¿Ö−Ö »Ö ‡»ÖêŒ™ÒüÖò× −Ö�ú ×− Ö�úÖÃÖß ÃÖê¾ÖÖ‹Ñ (‹ −Ö‡ÔÃÖß‹ÃÖ) & ‡»ÖêŒ™ÒüÖò× −Ö�ú ×− Ö�úÖÃÖß 
ÃÖê¾ÖÖ‹Ñ (‡ÔÃÖß‹ÃÖ)
‹ −Ö‡ÔÃÖß‹ÃÖ/‡ÔÃÖß‹ÃÖ »ÖÖ³ÖÓÖ¿Ö ²μÖÖ•Ö †Ö×¤ü �êú ³Öã�ÖŸÖÖ− Ö � ß ‹�ú †×³Ö −Ö¾Ö ¯Ö¨ü×ŸÖ Æîü •ÖÆüÖÑ ×− Ö¾Öê¿Ö�úÖë 
�úÖê ¤êüμÖ ¸üÖ×¿Ö ÃÖß¬Öê ˆ− Ö�êú/ˆ −Ö�úß ²Öï�ú �ÖÖŸÖê ´Öë •Ö´ÖÖ �úß •ÖÖ ÃÖ�úŸÖß Æîü … ²Öï�ú  −Öê ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úÖê 
‹ −Ö‡ÔÃÖß‹ÃÖ/‡ÔÃÖß‹ÃÖ ÃÖã×¾Ö¬ÖÖ ¯ÖÏÖ¯ŸÖ �ú¸ü− Öê �úß ÃÖê¾ÖÖ‹Ñ ¯ÖÏ¤üÖ− Ö �úß Æîü …

‹ −Ö‡ÔÃÖß‹ÃÖ/ ‡ÔÃÖß‹ÃÖ †×¬Ö¯Ö¡Ö ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü �êú ÃÖÖ£Ö ÃÖÓ»Ö−� Ö Æîü ×•ÖÃÖê ̄ ÖÓ•Öß�úÖ¸ü ‹¾ÖÓ †ÓŸÖ¸ü �Ö ‹•Öë™ü 
�úÖê ³Öê•ÖÖ •ÖÖ ÃÖ�úŸÖÖ Æîü … ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖêÓ �êú × −Ö¤ìü¿Ö ¯Ö¸ü ×�úÃÖß ³Öß ÃÖ´ÖμÖ ‹ −Ö‡ÔÃÖß‹ÃÖ/‡ÔÃÖß‹ÃÖ �êú 
´ÖÖ¬μÖ´Ö ÃÖê »ÖÖ³ÖÖÓ¿Ö ¯ÖÏÖ¯ŸÖ �ú¸ü −Öê �úÖê ²ÖÓ¤ü ×�úμÖÖ •ÖÖ ÃÖ�úŸÖÖ Æîü … 

15.3 ¾ÖÂÖÔ 2010-11 �ê  ¤üÖî¸üÖ −Ö ²Öï�ú «üÖ¸üÖ ³Öã�ÖŸÖÖ− Ö ×�ú‹ �Ö‹ »ÖÖ³ÖÖÓ¿Ö:

²Öï�ú  −Öê ¾ÖÂÖÔ 2010-11 �êú ¤üÖî¸üÖ− Ö `10/- �êú ¯ÖÏŸμÖê�  ‡×Œ¾Ö™ß ¿ÖêμÖ¸ü ¯Ö¸ü `2/- �úß ¤ü¸ü ÃÖê »ÖÖ³ÖÖÓ¿Ö 
�úÖ ³Öã�ÖŸÖÖ−Ö ×�úμÖÖ Æî •ÖÖê 2009-10 �úÖ »ÖÖ³ÖÖÓ¿Ö Æî… μÖÆ ²Öï�ú �ê  ×¾Ö�ÖŸÖ ¾ÖÖÙÂÖ�ú ÃÖÖ´ÖÖ− μÖ ÃÖ³ÖÖ 

15.2 National Electronic Clearing Services (NECS) & Elec-
tronic Clearing Services (ECS)

NECS/ECS is a novel method of payment of dividend/interest, etc., 

whereby the amount due to an investor can  directly be credited 

into his/her Bank account. Th e Bank has off ered the services to the 

shareholders to avail the NECS/ECS facility. 

Th e NECS/ECS mandate form is enclosed with the Annual Report, 

which may be sent to the Registrar & Transfer Agent. Th e option 

to receive dividend through NECS/ECS may be discontinued at 

any time at the instance of the shareholder. 

15.3. Dividend paid by the Bank during the year 2010-11 

Th e Bank has paid dividend at the rate of `2/- per equity share of 

`10/- each during 2010-11 being the Final Dividend for 2009-10 



8484

´ÖêÓ ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë «üÖ¸Öü † −Öã´ÖÖê×¤üŸÖ Æî…

²Öï�ú − Öê ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úÖê ˆŒŸÖ †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸üÖë �êú ×− Ö�ÖÔ´Ö �êú † −ÖãÃÖÖ¸ü 31.03.2011 �úÖê 
25000 ²Ö�úÖμÖÖ Ã£ÖÖμÖß �Öî¸ü-ÃÖÓ“ÖμÖß †Û¬Ö´ÖÖ −μÖ ¿ÖêμÖ¸üÖë ¯Ö¸ü 6% †×¬Ö´ÖÖ −μÖ »ÖÖ³ÖÖÓ¿Ö ¤ü¸ü ¯Ö¸ü 
¾Ö¢ÖÔ´ÖÖ− Ö ¸êü¯ÖÖê ¤ü¸ü ÃÖê 1% †×¬Ö�ú �úÖ ³Öã�ÖŸÖÖ− Ö ×�úμÖÖ …

15.4  ²Öï�ú �úß ¿ÖêμÖ¸ü ¯ÖæÑ•Öß

²Öï×�Óú�Ö �Óú¯Ö− Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ− Ö †Öî¸ü †ÓŸÖ¸ü �Ö) †×¬Ö× −ÖμÖ´Ö 1970 �úß ¬ÖÖ¸üÖ 3 (2‹) �êú 
† −ÖãÃÖÖ¸ü ¸üÖÂ™ÒüßμÖ�éúŸÖ ²Öï�ú �úß ¯ÖÏÖ×¬Ö�éúŸÖ ¯ÖæÑ•Öß `3000 �ú¸üÖê›Íü ÆüÖê�Öß ×•ÖÃÖê ` 300 �ú¸üÖê›Íü ¯Öæ �ÖÔŸÖ: 
¯ÖÏ¤ü¢Ö `10/- ¯ÖÏŸμÖê�ú �êú ÃÖÖ´ÖÖ −μÖ ¿ÖêμÖ¸ü ´Öë ×¾Ö³ÖÖ×•ÖŸÖ ×�úμÖÖ •ÖÖ‹�ÖÖ …

²Öï�ú �úß × −Ö�ÖÔ×´ÖŸÖ, †Û³Ö¤ü¢Ö ‹¾ÖÓ ¯ÖÏ¤ü¢Ö ¯ÖæÑ•Öß `344.42 �ú¸üÖê›Íü Æîü •ÖÖê `10 �êú ¯ÖÏŸμÖê�ú ÃÖÖ´ÖÖ− μÖ 
¿ÖêμÖ¸ü 34.44 �ú¸üÖê›Íü ́ Öë ×¾Ö³ÖÖ×•ÖŸÖ Æîü ×•ÖÃÖ´Öë ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü ²Öï�ú �êú 29.44 �ú¸üÖê›Íü ÃÖÖ´ÖÖ− μÖ ¿ÖêμÖ¸ü 
¯ÖæÑ•Öß ¬ÖÖ×¸üŸÖ �ú¸üŸÖßü Æîü •ÖÖê ²Öï�ú �úÖ ¯ÖÏ´Öã�Ö ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú  (85.48%) Æîü … 

³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü  −Öê •Öæ −Ö 2010 �úÖê `1,00,000/- ¯ÖÏŸμÖê�ú �êú ²Öê´ÖßμÖÖ¤üß �Öî¸ü-ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ −Öß 
¿ÖêμÖ¸üÖë �êú 25000 × −Ö�ÖÔ´ÖÖë �êú ×»Ö‹ `250.00 �ú¸üÖê›Íü �úß ¯ÖæÑ•Öß ¯ÖÏ¤üÖ− Ö ×�úμÖÖ, •ÖÖê 100 †Ö¬ÖÖ¸ü 
×²ÓÖ ¤ãü ÃÖÆü ̧ êü¯ÖÖê �æú¯Ö− Ö ¤ü¸ü ̄ Ö¸ü ¤êüμÖ (†×¬Ö´ÖÖ −Öß »ÖÖ³ÖÖÓ¿Ö) Æîü… μÖÆ ²Öï�ú � ß ×™μÖ¸ I ̄ ÖæÑ•Öß �úÖ ×ÆÃÃÖÖ ÆÖê�ÖÖ 
×•ÖÃÖ´Öë 100 †Ö¬ÖÖ¸ü ×²ÓÖ ¤ãü �ê  ×¾ÖÃŸÖÖ¸ �ê  ÃÖÖ£Ö ̧ êü¯ÖÖê ¤ü¸ �ê  ÃÖÓ¤³ÖÔ ́ ÖÓê ×−Ö¬ÖÔÖ×¸üŸÖ ¾ÖÖ×ÂÖÔ�  †×Ã£Ö¸ �æú¯Ö− Ö 
¤ü¸ ÆÖê�ÖÖ… ‡ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×ŸÖ×£Ö �ûûÖêü ¾ÖŸÖÔ´ÖÖ−Ö ¸êü¯ÖÖê ¾ÖÖ×ÂÖÔ�  †Ö¬ÖÖ¸ ¯Ö¸ ÃÖ´ÖÖμÖÖê×•ÖŸÖ ×�ûüμÖÖ •ÖÖ‹�ÖÖ… 

³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü  −Öê  ´ÖÖ“ÖÔ 2011 ´Öê `308.00 �ú¸üÖê›Íü �úß †×¬Ö´ÖÖ −μÖ †Ö²ÖÓ™ü −Ö �êú ´ÖÖ¬μÖ´Ö ÃÖê 
ÃÖÖ´ÖÖ− μÖ ¯ÖæÑ•Öß ¯ÖÏ¤üÖ− Ö �úß •ÖÖê ²Öï�ú �úß Ã£ÖÖμÖß ¯ÖæÑ•Öß Æîü …

 ŸÖ¤ü− ÖãÃÖÖ¸ü ²Öï�ú �úß ¾Ö¢ÖÔ´ÖÖ− Ö ¯ÖæÑ•Öß ÃÖÓÓ¸ü“Ö− ÖÖ ×− Ö´− Ö×»Ö×�ÖŸÖ Æîü :

approved by the shareholders at the Bank’s last AGM.

Th e Bank has also paid to the Government of India Preference Divi-

dend at the rate of 6% being 1% above the prevailing Repo Rate on 

25000 outstanding Perpetual Non-Cumulative Preference Shares 

as on 31st March 2011 as per the terms of issue of the said prefer-

ence shares.

15.4. Share Capital of the Bank

As per section 3(2A) of Banking Companies (Acquisition and 

Transfer of Undertakings Act) 1970, as amended, the Authorised 

Capital of the Nationalised Bank shall be `3000 crore divided into 

300 crore fully paid equity shares of `10/- each. 

Th e issued, subscribed and paid-up capital of the Bank is `344.42 

crore divided into 34.44 crore equity shares of `10/- each in which 

the Government of India holds 29.44 Crore Equity Shares and is 

the major shareholder (85.48%) of the Bank. 

Th e Government of India infused capital of ̀ 250 crore in June 2010 

against the issue of 25000 Perpetual Non-cumulative Preference 

Shares of `100,000/- each. Th is will be a part of Tier I Capital of 

the Bank and carry an annual fl oating coupon to be benchmarked 

to Repo Rate with a spread of 100 basis points to be readjusted an-

nually based on the prevailing Repo Rate on the relevant date. 

Th e Government of India infused equity capital through Preferen-

tial Allotment to the tune of `308 crore in March 2011, which is a 

part of the core capital of the Bank.

Accordingly the present Capital Structure of the Bank is as fol-

lows:

(` �ú¸üÖê›Íü) / `crore

¯ÖÏÖ×¬Ö�éúŸÖ ¿ÖêμÖ¸ü ¯ÖæÑ•Öß
Authorised Share Capital

3000.00

× −Ö�ÖÔ×´ÖŸÖ, †×³Ö¤ü¢Ö ‹¾ÖÓ ¯ÖÏ¤ü¢Ö ¯ÖæÑ•Öß
Issued, Subscribed and Paid-up Capital:

¯ÖÏŸμÖê�ú º .10/- � ß ¤¸ �êú ÃÖÖ´ÖÖ −μÖ ¿ÖêμÖ¸ü 344420621
344420621 Equity Shares of `10/- each

344.42

ú 80000 Ã£ÖÖμÖß �Öî¸ü ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ− Öß ¿ÖêμÖ¸ü
80000 Perpetual Non-Cumulative Preference Shares

800.00

�ãú»Ö ¯ÖÏ¤ü¢Ö ¯ÖæÑ•Öß 
Total Paid up Capital :

1144.42
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ÃÖÖ¸ü�Öß1:  31.03.2011 �úÖê ÁÖê�Öß¾ÖÖ¸ü ÃÖÖ´ÖÖ −μÖ ¿ÖêμÖ¸üÖë �úÖ ×¾ÖŸÖ¸ü�Ö

ÁÖê�Öß ¸ü�Öê �Ö‹ ¿ÖêμÖ¸üÖë  �úß ÃÖÓ�μÖÖ ¿ÖêμÖ¸üÖë �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ (%)

�ú)    ¯ÖÏÖμÖÖê•Ö�ú •Ö´ÖÖ¯ÖæÑ•Öß - -

1. ¯ÖÏÖμÖÖê•Ö�ú

³ÖÖ¸üŸÖßμÖ ¯ÖÏÖμÖÖê•Ö�ú (•Öß †Öê †Ö‡Ô) 294420621 85.48

×¾Ö¤üê¿Öß ¯ÖÏÖμÖÖê•Ö�ú - -

2. ×´Ö»Ö �ú¸ü �úÖμÖÔ �ú¸üŸÖê Æãü‹ ¾μÖÛŒŸÖ    - -

ˆ¯Ö-μÖÖê�Ö 294420621 85.48

�Ö)  �Öî¸ü ¯ÖÏÖμÖÖê•Ö�ú •Ö´ÖÖ¯ÖæÑ•Öß

3.  ÃÖÓÃ£ÖÖ× −Ö�ú ×− Ö¾Öê¿Ö�ú

�ú) ´μÖã“Öã†»Ö ±Óú›ü ‹¾ÖÓ μÖã™üß†Ö‡Ô 5952243 1.73

�Ö) ²Öï�ú, ×¾Ö¢ÖßμÖ ÃÖÓÃ£ÖÖ− Ö, ²Öß´ÖÖ  

     �Óú¯Ö× −ÖμÖÖÑ (�Óêú ¦üßμÖ) ¸üÖ•μÖ
     ÃÖÓÃ£ÖÖ‹Ñ/�Öî¸ü-ÃÖ¸ü�úÖ¸üß ÃÖÓÃ£ÖÖ −Ö 

959657

-

-

0.28

-

-

�Ö) ‹±ú †Ö‡Ô†Ö‡Ô‹ÃÖ/‹±ú‹´Ö‹±ú‹ÃÖ/×¾Ö¤ê¿Öß ²Öï�ú 10536049 3.06

ˆ¯Ö-μÖÖê�Ö 17447949 5.07

�Ö) †− μÖ

�ú) ×− Ö•Öß �Óú¯Ö− Öß × −Ö�úÖμÖ 19812854 5.75

�Ö) ³ÖÖ¸üŸÖßμÖ •Ö −ÖŸÖÖ 11714779 3.40

�Ö) ‹− Ö †Ö¸ü †Ö‡Ô(‹ÃÖ)/†Öê ²Öß ÃÖß (‹ÃÖ) 359265 0.10

‘Ö) �úÖê‡Ô † −μÖ  665153 0.19

ˆ¯Ö - μÖÖê�Ö 32552051 9.44

�ãú»Ö μÖÖê�Ö 34420621 100.00

(²Öï�  �ê  ¯ÖÖÃÖ †ÖÓ×¿Ö�  ¹ ¯Ö ÃÖê ¯ÖÐ¤¢Ö � Öê‡Ô ¿ÖêμÖ¸ −ÖÆß Æî)

 ÃÖÖ¸ü �Öß 2:  31.03.2011 �úÖê �ãú»Ö ×¾Ö¤êü¿Öß •Ö´ÖÖ ¯ÖæÑ•Öß

�Îú´Ö ÃÖÓ. ×¾Ö¾Ö¸ü �Öß ¿ÖêμÖ¸üÖë �úß ÃÖÓ�μÖÖ
¿ÖêμÖ¸ü •Ö´ÖÖ ¯ÖæÑ•Öß 

�úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ

01 •Öß ›üß †Ö¸ü ‹¾ÖÓ ‹ ›üß †Ö¸ü •Ö´ÖÖ ¯ÖòæÓ•Öß - -

02 ×¾Ö¤êü¿Öß ¯ÖÏÖμÖÖê•Ö�ú - -

03 ×¾Ö¤êü¿Öß ÃÖÖÓÃ£ÖÖ×− Ö�ú × −Ö¾Öê¿Ö�ú 10536049 3.06%

04 ×¾Ö¤êü¿Öß ´μÖã“Öã†»Ö ±Óú›ü - -

05 ‹ −Ö †Ö¸ü †Ö‡Ô ‹ÃÖ 359165 0.10%

06 ×¾Ö¤êü¿Öß ²Öï�ú - -

07 ×¾Ö¤êü¿Öß − ÖÖ�Ö×¸ü�ú/†ÖêÃÖß²Öß 100 0.00%

�ãú»Ö 10895314 3.16%

Table 1: Category wise Distribution of Equity Shareholding as on 

31.03.2011

Category No. of shares 
held

Percentage of shareholding (%)

A. Promoters’ Holding

1. Promoters

Indian Promoters (GOI) 294420621 85.48

Foreign Promoters - -

2. Persons Acting in Concert - -

Sub-Total 294420621 85.48

B. Non-Promoters’ Holding

3. Institutional Investors

a) Mutual Funds & UTI 5952243 1.73

b)Banks, Financial Institutions,

Insurance Companies (Central /

State Institutions/ Non-

Government Institutions)

959657 0.28

c) FIIs/FMFs/ Foreign Banks 10536049 3.06

Sub-Total 17447949 5.07

C. Others

a) Private Corporate Bodies 19812854 5.75

b) Indian Public 11714779 3.40

c)  NRIs/OCBs 359265 0.10

d) Others 665153 0.19

Sub-Total 32552051 9.44

Grand Total 344420621 100.00

(Th e bank does not have any partly paid shares)

Table 2: Total Foreign Shareholding as on 31.03.2011 

Sl. 

No.

Particulars Number of 

Shares

Percentage of 

Shareholdings

1 GDR & ADR holding - -

2 Foreign Promoters - -

3 Foreign Institutional 

Investors

10536049 3.06%

4 Foreign Mutual Funds - -

5 NRIs 359165 0.10%

6 Foreign Banks - -

7 Foreign National/OCB 100 0.00%

Total 10895314 3.16%
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ÃÖÖ¸ü �Öß 3:  31.03.2011 �úÖê ²Öï�ú �êú ÃÖÖ´ÖÖ −μÖ ¿ÖêμÖ¸üÖë �úÖ 1% ÃÖê †×¬Ö�ú ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �ê  
•Ö´ÖÖ ¯ÖæÑ•Öß �úß ÃÖæ“Öß

Table 3: List of Shareholders holding more than 1% of equity 

shares of the Bank as on 31.03.11.

�Îú´Ö ÃÖÓ.
Sl.No

¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úÖ − ÖÖ´Ö
Name of share holders

¸ü�Öê �Ö‹ ¿ÖêμÖ¸Öëü �úß ÃÖÓ�μÖÖ
Number of Shares held

¿ÖêμÖ¸ü •Ö´ÖÖ ¯ÖòæÓ•Öß �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ 
Percentage of 

Shareholdings (%)

ÁÖê�Öß
Category

1. ³ÖÖ¸üŸÖ �êú ¸üÖÂ™Òü¯Ö×ŸÖ
President of India

294420621 85.48
³ÖÖ¸üŸÖßμÖ ¯ÖÏÖμÖÖê•Ö�ú

Indian Promoter

2. ‹“Ö›üß‹±úÃÖß Ã™ïüü›ü›Ôü »ÖÖ‡±ú ‡Ó¿μÖÖê¸ëüÃÖ 
�ú. ×»Ö.
HDFC Standard LIC Ltd.

5744831 1.67
‡Ó¿μÖÖê¸ëüÃÖ �Óú¯Ö −Öß

Insurance Company

3. ×²Ö›Íü»ÖÖ ÃÖ −Ö»ÖÖ‡±ú ‡Ó¿μÖÖê¸ëüÃÖ �ú.×»Ö.
Birla Sunlife Insurance Co. 

Ltd.

4475000 1.30
‡Ó¿μÖÖê¸ëüÃÖ �Óú¯Ö− Öß

Insurance Company

4. �ú −ÖÖ¸üÖ ‹“Ö‹ÃÖ²ÖßÃÖß †Öê ²Öß ÃÖß ‹»Ö 
†Ö‡Ô ÃÖß ×»Ö.
Canara HSBC OBC LIC Ltd.

3721885 1.08
‡Ó¿μÖÖê¸ëüÃÖ �Óú¯Ö −Öß

Insurance Company

15.5 Ã™üÖò�  ´ÖÖ�ìú™ü †Öò�ú›ÍüÖ
²Öß ‹ÃÖ ‡Ô ŸÖ£ÖÖ ‹− Ö ‹ÃÖ ‡Ô ¯Ö¸ü ²Öï�ú ¿ÖêμÖ¸ü ¾μÖÖ¯ÖÖ¸ü †ÖÑ�ú›ÍüÖ  ×− Ö´− Ö¯ÖÏ�úÖ¸ü ÃÖê Æîü :

15.5. Market Price Data
Th e monthly high and low market prices of Bank’s equity shares 

on BSE and NSE for 2010-11: 

´ÖÖÆü
Month

²ÖÖ´²Öê Ã™òüÖ�ú ‹ŒÃÖ“Öë•Ö  − Öê¿Ö− Ö»Ö Ã™òüÖ�ú ‹ŒÃÖ“Öë•Ö
 ´ÖÖ×ÃÖ�  ˆ““Ö´Öæ»μÖ ´ÖÖ×ÃÖ�  × −Ö´− Ö´Öæ»μÖ ´ÖÖ×ÃÖ�  ˆ““Ö´Öæ»μÖ ´ÖÖ×ÃÖ�  × −Ö´− Ö´Öæ»μÖ

Bombay Stock Exchange National Stock Exchange
Monthly High (`) Monthly Low (`) Monthly High (`) Monthly Low (`)

†¯ÖîÏ»Ö, 2010 / April 2010 90.40 69.60 90.80 69.50

´Ö‡Ô, 2010 / May 2010 85.50 73.20 84.65 74.60

•Öæ −Ö, 2010 / June 2010 86.25 76.30 86.25 76.55

•Öã»ÖÖ‡Ô, 2010 / July 2010 92.00 72.10 92.25 80.00

†�ÖÃŸÖ, 2010 / August 2010 107.85 86.40 107.80 86.20

×ÃÖŸÖÓ²Ö¸, 2010 / September 2010 120.70 94.70 120.75 94.80

†ŒŸÖæ²Ö¸ü, 2010 / October 2010 148.00 118.60 150.00 118.00

 −Ö¾ÖÓ²Ö¸, 2010 / November 2010 152.20 108.00 136.50 107.00

×¤üÃÖÓ²Ö¸, 2010 / December 2010 125.75 93.50 125.60 90.20

•Ö −Ö¾Ö¸üß, 2011 / January 2011 102.85 88.50 102.65 88.50

±ú¸ü¾Ö¸üß, 2011 / February 2011 99.00 83.30 100.00 83.50

´ÖÖ“ÖÔ, 2011 / March 2011 113.45 91.20 113.40 91.40
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²Öï�ú �êú ¿ÖêμÖ¸ü ´Öæ»μÖ �êú ˆŸÖÖ¸ü “ÖœÍüÖ¾Ö �êú ÃÖÖ£Ö - ÃÖÖ£Ö ÃÖæ“Ö�úÖÓ�ú: Movements of Bank’s Share vis-à-vis Index:

²ÖÖò´²Öê Ã™òüÖ�ú ‹ŒÃÖ“Öë•Ö
Bombay Stock Exchange 
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15.6 31.03.2011 �úÖê μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ �êú ¿ÖêμÖ¸ü •Ö´ÖÖ ¯ÖæÑ•Öß �úÖ ´Öæ»μÖ 
×¾ÖŸÖ¸ü�Ö

15.6. Value wise Distribution of Share holding of United Bank 
of India as on 31.03.2011.

ÁÖê�Öß

Category

¬ÖÖ¸ü�úÖë �úß ÃÖÓ�μÖÖ

No. of Holders

¬ÖÖ¸ü�úÖë � Ö %

%-age of Holders

¿ÖêμÖ¸üÖë �úß ÃÖÓ�μÖÖ

No. of Shares

¿ÖêμÖ¸üÖë �úÖ %

%-age of Shares
1 — 500 57429 94.5598  7271038 2.1111

501 — 1000 1844 3.0362 1513480 0.4394

1001 — 2000 886 1.4588 1308405 0.3799

2001 — 3000 194 0.3194 491587 0.1427

3001 — 4000 76 0.1251 262699 0.0763

4001 — 5000 76 0.1251 356969 0.1036

5001 — 10000 104 0.1712 768648 0.2232

10001 and above 124 0.2042 332447795 96.5238

Total: 60733 100.0000 344420621 100.0000

15.7 31´ÖÖ“ÖÔ, 2011 �úÖê ²Ö�úÖμÖÖ ‹›üß†Ö¸ü/•Öß›üß†Ö¸ü/¾ÖÖ¸Óü™ü/¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ×»Ö�Ö ŸÖ − ÖÆüà Æîü …

15.8 ¯Ö¡ÖÖ“ÖÖ¸ü �úÖ ¯ÖŸÖÖ 

μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ
¿ÖêμÖ¸ü ×¾Ö³ÖÖ�Ö ‹¾ÖÓ × −Ö¾Öê¿Ö�ú ×¿Ö�úÖμÖŸÖ �ú�Ö
¯ÖÐ¬ÖÖ−Ö � ÖμÖÔÖ»ÖμÖ,
11, Æêü´ÖÓŸÖ ²ÖÃÖã ÃÖ¸ü�Öß, �úÖê»Ö�úÖŸÖÖ - 700 001

�éúŸÖê ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö 

³ÖÖÃ�ú¸ü ÃÖê− Ö
†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú

×¤ü −ÖÖÓ�ú:  †¯ÖÏî»Ö 29, 2011
Ã£ÖÖ −Ö: �úÖê»Ö�úÖŸÖÖ

15.7. Th ere is no outstanding ADR/ GDR/ Warrant/ Convertible 

Instrument as on March 31, 2011.

15.8. Address for Correspondence  

 UNITED BANK OF INDIA

 SHARE DEPARTMENT & INVESTOR GRIEVANCE CELL

 HEAD OFFICE,

 11, HEMANTA BASU SARANI, KOLKATA – 700001.

        

For & on behalf of the Board of Directors

Bhaskar Sen

Chairman & Managing Director

Date: April 29, 2011

Place: Kolkata       



8989

UNITED BANK OFINDIA
Head Offi  ce

11, Hemanta Basu Sarani

Kolkata - 700001.

DECLARATION

Th is is to confi rm that the Bank has laid down a Code of Conduct 

for all the Board Members and Senior Management of the Bank 

(i.e. General Managers) and the said code is posted on the Bank's 

website. Th e Board Members and Senior Management have af-

fi rmed compliance with the Code of Conduct.

Bhaskar Sen

Chairman & Managing Director 

Date: April 29, 2011

ÜF]ÎFFG©W° ÙFYk= EFg× GkP°ÜFF
ÒÍFFÎF =+FÜFFaáFÜF

11 ùWÛFÎ¶F ÙFõF] õFÞμFU,
=+FWáF=+F¶FF - 700 001

fFFWðFμFF

ÜFù ÑF]Pñ =+U ¡FF¶FU ùY P=+ ÙFYk=+ =W+ PÎF¼WèF=+ ÛFk°áF =W+ õFÛFõ¶F õF¼õÜFFWk EFYÞ æFPÞò 
ÒÙFkÍFÎF (ÜF»FF ÛFùFÒÙFkÍF=+) =W+ PáFJ ÙFYk=+ ÎFW EF˜FFÞ õFkPù¶FF =+F PÎFÍFFaÞμF P=+ÜFF ùY 
EFYÞ Hƒ¶F õFkPù¶FF =+FW ÙFYk=+ =+U æFWÙFõFFG© ÑFÞ ¼¡Fa P=+ÜFF ;FÜFF ùY— PÎF¼WèF=+ ÛFk°áF =W+ 
õF¼õÜFFWk EFYÞ æFPÞò ÒÙFkÍFÎF ÎFW EF˜FFÞ õFkPù¶FF =W+ EÎF]ÑFFáFÎF =+U ÑF]Pñ =+U ùY—

ÚFFõ=+Þ õFWÎF
EÍÜF‡F JæFk ÒÙFkÍF=+ PÎF¼WèF=+

×¤ü −ÖÖÓ�ú: 29 EÒYáF, 2011
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Th e Board of Directors

United Bank of India

Head Offi  ce

11, Hemanta Basu Sarani,

Kolkata - 700001.

CEO/CFO Certifi cation under Clause 49 (V)
of the Listing Agreement

We hereby certify that -

a. We have reviewed the fi nancial statements and the cash fl ow 

statement for the year 2010-11 and that to the best of our 

knowledge and belief: 

 i. these statements do not contain any materially untrue 

statement or omit any material fact or contain statements 

that might be misleading; 

 ii. Th ese statements together present a true & fair view of the 

Bank’s aff airs and are in compliance with existing accounting 

standards, applicable laws, regulations and guidelines. 

b. Th ere are, to the best of our knowledge and belief, no trans-

actions entered into by the Bank during the year which are 

fraudulent, illegal or violating Bank’s Code of Conduct. 

c. We hereby accept the responsibility for establishing and main-

taining internal controls for fi nancial reporting. 

 We have evaluated the eff ectiveness of internal control sys-

tems of the Bank pertaining to fi nancial reporting and have 

found the same to be in order. Whatever minor routine de-

fi ciencies were found have been brought to the notice of the 

A u d i t o r s  a n d  t h e  A u d i t  C o m m i t t e e  a n d  d u l y 

addressed. 

d. We further confi rm that - 

 i. there has not been any signifi cant change in internal control 

over fi nancial reporting during the year. 

 ii. there has not been any signifi cant change in accounting 

policies during the year.

 iii. 8 cases of frauds involving the employees of the various 

Branches of the Bank involving an amount of ` 128.13 

lacs were detected during the year and reported to the ap-

propriate authority. ` 25.64 lacs was recovered out of the 

said amount.

 D. Basu            Bhaskar Sen
  General Manager - Treasury, Chairman  & Managing Director

Accounts & International Banking   

        

Dated : April 29, 2011

Place: Kolkata

× −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö
μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ
¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ
11, Æêü´ÖÓŸÖ ²ÖÃÖã ÃÖ¸ü�Öß
�úÖê»Ö�úÖŸÖÖ - 700 001

×»ÖÜÃ™ü�Ö ‹�ÖÏß´Öë™ü �êú �Ö�›ü 49V �êú † −ÖãÃÖÖ¸ü ÃÖß ‡
†Öê/ÃÖß ‹±ú †Öê ¯ÖÏ´ÖÖ�Ö ¯Ö¡Ö … 

Æü´Ö ‹ŸÖ¤Ë«üÖ¸üÖ ¯ÖÏ´ÖÖÛ�ÖŸÖ �ú¸üŸÖê Æïü ×�ú 

�ú) Æü´Ö −Öê †¯Ö −Öß •ÖÖ −Ö�úÖ¸üß ‹¾ÖÓ ×¾ÖÀ¾ÖÖÃÖ �êú † −ÖãÃÖÖ¸ü ¾ÖÂÖÔ 2010-11 �êú ×»Ö‹  −Ö�ú¤üß ¯ÖÏ¾ÖÖÆü 
×¾Ö¾Ö¸ü�Öß ‹¾ÖÓ ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸üÛ�ÖμÖÖë �úß ÃÖ´Öß�ÖÖ �úß Æîü…

 i. ‡ −Ö ×¾Ö¾Ö¸üÛ�ÖμÖÖë ´Öë ×�úÃÖß ŸÖ¸üÆü �úß �Ö»ÖŸÖ²ÖμÖÖ −Öß μÖÖ †ÃÖŸμÖ ŸÖ£μÖÖŸ´Ö�ú ×¾Ö¾Ö¸ü�Ö − ÖÆüà 
×¤üμÖÖ �ÖμÖÖ Æîü, − Ö Æüß �úÖê‡Ô ŸÖ£μÖÖŸ´Ö�ú ×¾Ö¾Ö¸ü�Ö ”ûÖê›ÍüÖ �ÖμÖÖ Æîü †Öî̧ ü  −Ö Æüß �úÖê‡Ô ‹êÃÖÖ ×¾Ö¾Ö¸ü�Ö 
×¤üμÖÖ �ÖμÖÖ Æîü •ÖÖê �Öã´Ö¸üÖÆü �ú¸ü− Öê ¾ÖÖ»ÖÖ ÆüÖê …

 ii. ‡ −Ö ×¾Ö¾Ö¸ü�ÖêÖÓ ´Öë ²Öï�ú �êú ´ÖÖ´Ö»ÖÖë �úÖê ÃÖÆüß ‹¾ÖÓ ÃÖ´Öß“Öß −Ö œÍÓü�Ö ÃÖê ¸ü�ÖÖ �ÖμÖÖ Æîü ŸÖ£ÖÖ ‡ÃÖ´Öë 
»Öê�ÖÖ ´ÖÖ −Ö�úÖë, »ÖÖ�Öæ �úÖ −Öæ −ÖÖë ×¾Ö× −ÖμÖ´ÖÖë ŸÖ£ÖÖ ´ÖÖ�ÖÔ× −Ö¤ìü¿ÖÖë �úÖ † −Öã¯ÖÖ»Ö −Ö ×�úμÖÖ �ÖμÖÖ Æîü …

�Ö) Æü´ÖÖ¸üß •ÖÖ −Ö�úÖ¸üß ‹¾ÖÓ ×¾ÖÀ¾ÖÖÃÖ �êú ´ÖãŸÖÖ×²Ö�ú ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²Öï�ú «üÖ¸üÖ �úÖê‡Ô ³Öß ‹êÃÖÖ »Öê −Ö¤êü −Ö 
− ÖÆüà ×�úμÖÖ �ÖμÖÖ Æîü, ×•ÖÃÖ´Öë �ú¯Ö™ü, �Öî¸� Ö−Öæ−ÖßúμÖÖ ²Öï�ú �êú × −Ö¬ÖÖÔ×¸üŸÖ ´ÖÖ −Ö¤Óü›üÖë �úÖ ˆ»»ÖÓ‘Ö −Ö 
×�úμÖÖ �ÖμÖÖ Æîü …

�Ö) Æü´Ö ‹ŸÖ¤Ëü«üÖ¸üÖ ×¾Ö¢ÖßμÖ ×¸ü¯ÖÖêÚ™ü�Ö ÆêüŸÖã †ÖÓŸÖ×¸ü�ú Û−ÖμÖ¡Ö�ÖÖë �úÖê Ã£ÖÖ×¯ÖŸÖ ‹¾ÖÓ »ÖÖ�Öæ ¸ü�Ö −Öê �úß 
•Ö¾ÖÖ²Ö¤êüÆüß Ã¾Öß�úÖ¸ü �ú¸üŸÖê Æïü …

 Æü´Ö− Öê ×¾Ö¢ÖßμÖ ×¸ü¯ÖÖêÚ™ü�Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ²Öï�ú � ß †ÖÓŸÖ×¸ü�ú × −ÖμÖÓ¡Ö�Ö ¯ÖÏ�ÖÖ×»ÖμÖÖë �êú ¯ÖÏ³ÖÖ¾ÖÖë �úÖ 
´Öæ»μÖÖÓ�ú −Ö ×�úμÖÖ Æîü ‹¾ÖÓ ̂ ÃÖê ÃÖÆüß ̄ ÖÖμÖÖ Æîü… •ÖÖê �ãú”û ×¾ÖÃÖÓ�Ö×ŸÖμÖÖÓ ̄ ÖÖ‡Ô �Ö‡Ô Æîü, ̂ ÃÖê »Öê�ÖÖ ̄ Ö¸üß�ÖÖ 
‹¾ÖÓ »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖ×´Ö×ŸÖ �úß •ÖÖ −Ö�úÖ¸üß ´Öë »ÖÖμÖÖ �ÖμÖÖ Æîü ‹¾ÖÓ ˆÃÖ�úÖ ÃÖ´ÖÖ¬ÖÖ− Ö ×�úμÖÖ �ÖμÖÖ 
Æîü …

‘Ö) Æü´Ö †Ö�Öê ¯ÖãÛÂ™ü �ú¸üŸÖê Æïü ×�ú
 i. ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ×¾Ö¢ÖßμÖ ×¸ü¯ÖÖêÚ™ü�Ö ¯Ö¸ü †ÖÓŸÖ×¸ü�ú ×− ÖμÖÓ¡Ö�Ö ´Öë �úÖê‡Ô ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ¯Ö×¸ü¾Ö¢Ö−Ô Ö 

− ÖÆüà Æãü†Ö Æîü …
 ii. ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö »Öê�ÖÖ  −Öß×ŸÖμÖÖë ´Öë �úÖê‡Ô ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ¯Ö×¸ü¾Ö¢Ö−Ô Ö − ÖÆüà Æãü†Ö Æîü …
 iii. ¾ÖÂÖÔ �êú ¤Öî¸üÖ −Ö ¬ÖÖê�ÖÖ¬Ö›Íüß �êú 8 ́ ÖÖ´Ö»Öê, ×•ÖÃÖ´Öë ̀ 128.13 »ÖÖ�Ö �úß ̧ üÖ×¿Ö �êú ÃÖÖ£Ö ²Öï�ú 

�êú ×¾Ö×³Ö®Ö ¿ÖÖ�ÖÖ†Öë �êú �ú´ÖÔ“ÖÖ¸üß ¿ÖÖ×´Ö»Ö £Öê, ˆÃÖ�úß •ÖÖ −Ö�úÖ¸üß ÃÖ�Ö´Ö ¯ÖÏÖ×¬Ö�úÖ¸üß �úÖê 
¤üß �Ö‡Ô … ˆŒŸÖ ¸üÖ×¿Ö ´Öë ÃÖê ` 25.64 »ÖÖ�Ö �úß ¾ÖÃÖæ»Öß ÆüÖê ¯ÖÖ‡Ô …

  
 ×› ²ÖÃÖã ³ÖÖÃ�ú¸ü ÃÖê −Ö
 ´ÖÆüÖ¯ÖÏ²ÖÓ¬Ö�ú †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú
 (¸üÖ•Ö�úÖêÂÖ, »Öê�ÖÖ ‹¾ÖÓ †ÓŸÖ¸ü¸üÖÂ™ÒüßμÖ ²ÖïØ�ú�Ö)

×¤ü −ÖÖÓ�ú: †¯ÖÏî»Ö 29, 2011
Ã£ÖÖ− Ö: �úÖê»Ö�úÖŸÖÖ
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AUDITOR’S  CERTIFICATE  ON  CORPORATE 
GOVERNANCE

To 

Th e Members of United Bank of India 

We have examined the compliance of conditions of Corporate Gov-

ernance by United Bank of India for the year ended 31st March, 

2011 as stipulated in Clause 49 of the Listing Agreements of the 

Bank with Bombay Stock Exchange Limited and National Stock 

Exchange of India Limited. 

Th e compliance of conditions of Corporate Governance is the re-

sponsibility of the Management. Our examination was limited to 

procedures and implementation thereof, adopted by the Bank for 

ensuring the compliance of the conditions of Corporate Governance. 

It is neither an audit nor an expression of an opinion on the fi nancial 

statements of the Bank. 

On the basis of the records and documents maintained by the Bank 

and the information and explanations given to us: 

 a) We certify that the Bank has complied with the conditions of 

Corporate Governance as stipulated in the above mentioned 

Listing Agreements. 

 b) We state that no investor grievance is pending for a period 

exceeding one month against the Bank, as per the records 

maintained by the Shareholders’ Committee and as certifi ed 

by the Registrar & Share Transfer Agent of the Bank. 

We further state that such compliance is neither an assurance as 

to the future viability of the Bank nor the effi  ciency or eff ective-

ness with which the Management has conducted the aff airs of the 

Bank.

�Óú¯Ö− Öß †×³Ö¿ÖÖÃÖ− Ö ¯Ö¸ü »Öê�ÖÖ ¯Ö¸üß�Ö�úÖë �úÖ ¯ÖÏ´ÖÖ�Ö ¯Ö¡Ö

ÃÖê¾ÖÖ ´Öë 
μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ �êú ÃÖ¤üüÃμÖ�Ö�Ö,
Æü´Ö −Öê ²ÖÖ´²Öê Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö ×»Ö×´Ö™êü›ü ŸÖ£ÖÖ  −Öê¿Ö− Ö»Ö Ã™üÖò�ú ‹ŒÃÖ“Öë•Ö †Öò±Ìú ‡Ó×›üμÖÖ 
×»Ö×´Ö™êü›ü �êú ÃÖÖ£Ö ˆŒŸÖ ²Öï�ú �êú ×»ÖÜÃ™ü�Ö �êú �ÖÓ›ü 49 ´Öë μÖ£ÖÖ× −Ö¬ÖÖÔ×¸üŸÖ 31 ´ÖÖ“ÖÔ, 2011 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ ÆêüŸÖã μÖã− ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ «üÖ¸üÖ �Óú¯Ö −Öß †×³Ö¿ÖÖÃÖ− Ö �úß ¿Ö¢ÖÖí �êú 
† −Öã¯ÖÖ»Ö −Ö �úß •ÖÑÖ“Ö �úß Æîü…

�Óú¯Ö −Öß  †×³Ö¿ÖÖÃÖ −Ö �úß ¿Ö¢ÖÖí  �êú † −Öã¯ÖÖ»Ö −Ö �úÖ ˆ¢Ö¸ü¤Öü×μÖŸ¾Ö ¯ÖÏ²ÖÓ¬Ö− Ö �úÖ Æîü… Æü´ÖÖ¸üß •ÖÑÖ“Ö 
�Óú¯Ö− Öß †×³Ö¿ÖÖÃÖ −Ö �úß ¿Ö¢ÖÖí �êú † −Öã¯ÖÖ»Ö− Ö �úÖê ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü− Öê ÆêüŸÖã ²Öï�ú «üÖ¸üÖ †¯Ö− ÖÖ‡Ô 
�Ö‡Ô ×�ÎúμÖÖ ×¾Ö×¬Ö ‹¾ÖÓ �úÖμÖÖÔ −¾ÖμÖ− Ö ŸÖ�ú ÃÖß×´ÖŸÖ Æîü … μÖÆü  −Ö ŸÖÖê ²Öï�ú � ß ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü×�ÖμÖÖë 
¯Ö¸ü †×³Ö´ÖŸÖ �úß †Û³Ö¾μÖÛŒŸÖ Æîü †Öî¸ü  −Ö Æüß »Öê�ÖÖ ¯Ö¸üß�ÖÖ …

²Öï�ú «üÖ¸üÖ † −Öã¸ü×�ÖŸÖ †×³Ö»Öê�ÖÖë ‹¾ÖÓ †Ö»Öê�ÖÖë ŸÖ£ÖÖ Æü´Öë ×¤ü‹ �Ö‹ Ã¯ÖÂ™üß�ú¸ü�Ö ‹¾ÖÓ ÃÖæ“Ö− ÖÖ†Öë 
�êú †Ö¬ÖÖ¸ü ¯Ö¸ü : 
 �ú) Æü´Ö ¯ÖÏ´ÖÖ×�ÖŸÖ �ú¸üŸÖê Æïü ×�ú ²Öï�ú − Öê �Óú¯Ö −Öß †×³Ö¿ÖÖÃÖ −Ö �úß ¿Ö¢ÖÖí �úÖ † −Öã¯ÖÖ»Ö− Ö 

×�úμÖÖ Æîü, •ÖîÃÖÖ ×�ú ˆ¯Ö¸ü ×¤‹ Æã‹ ×»ÖÜÃ™ü�Ö �ú¸üÖ¸ü ´Öë ˆÛ»»Ö×�ÖŸÖ Æîü …
 �Ö) Æü´Ö ˆ»»Öê�Ö �ú¸üŸÖê Æïü ×�ú ²Öï�ú �êú ×− Ö¾Öê¿Ö�úÖë �úß ‹�ú ´ÖÆüß− Öê ÃÖê •μÖÖ¤üÖ �úß �úÖê‡Ô 

×¿Ö�úÖμÖŸÖ »ÖÓ×²ÖŸÖ  −ÖÆüà Æîü … μÖÆü ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë ŸÖ£ÖÖ ²Öï�ú �êú ̧ ü×•ÖÃ™ÒüÖ¸ü ‹¾ÖÓ ™ÒüÖÓÃÖ±ú¸ü 
‹•Öë™ü «üÖ¸üÖ ¯ÖÏ´ÖÖ�Ö  �êú †Ö¬ÖÖ¸ü ¯Ö¸ü Æîü … 

†Ö�Öê Æü´Ö ̂ »»Öê�Ö �ú¸üŸÖê Æïü ×�ú μÖÆü † −Öã̄ ÖÖ»Ö− Ö − Ö ŸÖÖê ²Öï�ú �úß ³ÖÖ¾Öß ÃÖÓ³ÖÖ¾μÖŸÖÖ �úÖ †ÖÀ¾ÖÖÃÖ−Ö 
Æîü  −Ö Æüß ‡ÃÖ�úß ¤ü�ÖŸÖÖ μÖÖ ̄ ÖÏ³ÖÖ¾Ö¿Öß»ÖŸÖÖ �úÖ, ×•ÖÃÖ�úß ²Ö¤üÖî»ÖŸÖ ̄ ÖÏ²ÖÓ¬Ö− Ö − Öê ²Öï�ú �êú �úÖ´Ö�úÖ•Ö 
�úÖ ÃÖÓ“ÖÖ»Ö− Ö ×�úμÖÖ Æîü …

�éúŸÖê ´ÖêÃÖÃÖÔ. ‹“Ö. ‹ÃÖ. ºþÃŸÖ�Öß ‹ë›ü �Óú. 
M/s. H.S. Rustagi & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸
Chartered Accountants

‹±ú †Ö¸ü ‹− Ö 00189 ‹− Ö 
FRN 001890N

�éúŸÖê ´ÖêÃÖÃÖÔ. •ÖÖ•ÖÔ ¸üß›ü ‹ë›ü �Óú.
M/s. George Read & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸ü 
Chartered Accountants

‹±ú †Ö¸ü ‹ −Ö 302208 ‡Ô
FRN 302208E

�éúŸÖê ´ÖêÃÖÃÖÔ. ›üß. �êú.  ”ûÖ•Ö¸üü ‹ë›ü �Óú.
M/s. D. K. Chhajer & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸ü
Chartered Accountants

‹± †Ö¸ü ‹ −Ö 304138 ‡Ô
FRN 304138E

(ÃÖß‹ ‹ −Ö. �êú. ºþÃŸÖ�Öß)
(CA N.K. Rustagi)

³ÖÖ�Öß¤üÖ¸ü
Partner

ÃÖ¤ÃμÖŸÖÖ ÃÖÓ. 085676
Membership No. 085676

(ÃÖß‹ ¸üÖ•Öß¾Ö ¯ÖÖÓ•ÖÖ)
(CA Rajiv Panja)

³ÖÖ�Öß¤üÖ¸
Partner

ÃÖ¤ÃμÖŸÖÖ ÃÖÓ. 057393
Membership No. 057393

(ÃÖß‹ − Öß¸ü•Ö —Öã− Ö—Öã −Ö¾ÖÖ»ÖÖ)
(CA Niraj Jhunjhunwala)

³ÖÖ�Öß¤üÖ¸ü
Partner

ÃÖ¤üÃμÖŸÖÖ ÃÖÓ. 057170
Membership No. 057170

�éúŸÖê ´ÖêÃÖÃÖÔ. ‹´Ö.“ÖÖî¬Öã¸üß ‹ë›ü �Óú. 
M/s. M. Choudhury & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸
Chartered Accountants

‹±ú †Ö¸ü ‹− Ö 302186 ‡Ô 
FRN 302186E

�éúŸÖê ´ÖêÃÖÃÖÔ. ‹´Ö.ÃÖß.³ÖÓ›üÖ¸üß ‹ë›ü �ú.
M/s. M.C. Bhandari & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸
Chartered Accountants

‹±ú †Ö¸ü ‹− Ö 303002 ‡Ô
FRN 303002E

�éúŸÖê ´ÖêÃÖÃÖÔ. ¸ü´Öê¿Ö ÃÖß.†�ÖÏ¾ÖÖ»Ö
M/s. Ramesh C. Agrawal & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸ü
Chartered Accountants

‹±ú †Ö¸ü ‹− Ö 001770 ÃÖß
FRN 001770C

(ÃÖß‹ ‹´Ö. “ÖÖî¬Öã¸üß)
(CA  M. Choudhury)

³ÖÖ�Öß¤üÖ¸ü
Partner

ÃÖ¤üÃμÖŸÖÖ ÃÖÓ. 003800

Membership No. 003800

(ÃÖß‹  −Öß×»Ö´ÖÖ •Öî −Ö)
(CA Neelima Jain)

³ÖÖ�Öß¤Ö¸ü
Partner

ÃÖ¤ÃμÖŸÖÖ ÃÖÓ. 065286
Membership No. 065286

(ÃÖß‹ ¸ü´Öê¿Ö ÃÖß. †�ÖÏ¾ÖÖ»Ö)
(CA Ramesh C. Agrawal)

³ÖÖ�Öß¤üÖ¸ü
Partner

ÃÖ¤üÃμÖŸÖÖ ÃÖÓ. 070229
Membership No.070229

×¤ü −ÖÖÓ�ú: †¯ÖÏî»Ö 29, 2011
Ã£ÖÖ− Ö: �úÖê»Ö�úÖŸÖÖ

Dated : April 29, 2011

Place: Kolkata
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»Öê�ÖÖ ¯Ö¸üß�Ö�úÖë �úß ×¸ü¯ÖÖê™Ôü

ÃÖê¾ÖÖ ´Öë,
³ÖÖ¸üŸÖ �êú ¸üÖÂ™Òü¯Ö×ŸÖ 

×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�ÖÖë ¯Ö¸ü ×¸ü¯ÖÖê™Ôü

1. Æü´Ö −Öê μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ �êú 31 ́ ÖÖ“ÖÔ 2011 �êú ÃÖÓ»Ö�− Ö ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß 
»Öê�ÖÖ-¯Ö¸üß�ÖÖ �ú¸ü »Öß Æîü … ‡ÃÖ »Öê�ÖÖ-¯Ö¸üß�ÖÖ ́ Öë 31 ́ ÖÖ“ÖÔ 2011 �úÖ ŸÖã»Ö− Ö-¯Ö¡Ö, »ÖÖ³Ö 
†Öî¸ü ÆüÖ× −Ö �ÖÖŸÖÖ ‹¾ÖÓ ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �úÖ − Ö�ú¤üß ¯ÖÏ¾ÖÖÆü ×¾Ö¾Ö¸ü�Ö, ×¾Ö×¿ÖÂ™ü »Öê�ÖÖ  −Öß×ŸÖμÖÖë 
�úÖ ÃÖÖ¸üÖÓ¿Ö †Öî¸ü †− μÖ Ã¯ÖÂ™üß�ú¸ü�Ö μÖÖê�μÖ ÃÖæ“Ö −ÖÖ ¿ÖÖ×´Ö»Ö Æïü … ‡− Ö ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�ÖÖë 
´Öë 20 ‹îÃÖß ¿ÖÖ�ÖÖ†Öë �êú ×¾Ö¾Ö¸ü�Ö Æïü ×•Ö −Ö�úß »Öê�ÖÖ-¯Ö¸üß�ÖÖ Æü´Ö −Öê �úß Æîü †Öî¸ü 1196 
¿ÖÖ�ÖÖ‹Ó ¾ÖîÃÖß Æïü ×•Ö− Ö�úß »Öê�ÖÖ-¯Ö¸üß�ÖÖ ¿ÖÖ�ÖÖ »Öê�ÖÖ- ¯Ö¸üß�Ö�úÖë  −Öê �úß Æîü … Æü´ÖÖ¸êü «üÖ¸üÖ 
»Öê�ÖÖ- ̄ Ö¸üß×�ÖŸÖ ¿ÖÖ�ÖÖ†Öë  †Öî¸ü † −μÖ »Öê�ÖÖ-¯Ö¸üß�Ö�úÖë «Ö¸üÖ »Öê�ÖÖ-¯Ö¸üß×�ÖŸÖ ¿ÖÖ�ÖÖ†Öë 
�úÖ “ÖμÖ −Ö ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ ‡ÃÖ ²Öï�ú �úÖê •ÖÖ¸üß ×¤ü¿ÖÖ- × −Ö¤ìü¿Ö �êú † −ÖãÃÖÖ¸ü 
×�úμÖÖ �ÖμÖÖ Æîü … ‡ÃÖ ŸÖã»Ö −Ö- ¯Ö¡Ö ´Öë, ˆ −Ö 30 �Öê¡ÖßμÖ �úÖμÖÖÔ»ÖμÖÖë, 382 ¿ÖÖ�ÖÖ†Öë †Öî¸ü 
1 �ú´ÖÔ“ÖÖ¸üß ¯ÖÏ×¿Ö�Ö�Ö ´ÖÆüÖ×¾ÖªÖ»ÖμÖ �êú »ÖÖ³Ö- ÆüÖ× −Ö �ÖÖŸÖê †Öî¸ü  −Ö�ú¤üß ¯ÖÏ¾ÖÖÆü �úÖê ³Öß 
¿ÖÖ×´Ö»Ö ×�úμÖÖ �ÖμÖÖ Æîü •ÖÖê »Öê�ÖÖ- ¯Ö¸üß�ÖÖ �êú †¬Öß −Ö  −ÖÆüà Æïü … ×•Ö −Ö ¿ÖÖ�ÖÖ†Öë �úß 
»Öê�ÖÖ- ¯Ö¸üß�ÖÖ − ÖÆüà �úß �Ö‡Ô Æî,ü ˆ− Ö´Öë �ãú»Ö †×�ÖÏ´ÖÖë �úÖ 1.58 ¯ÖÏ×ŸÖ¿ÖŸÖ, •Ö´ÖÖ �úÖ 
5.83 ¯ÖÏ×ŸÖ¿ÖŸÖ, ²μÖÖ•Ö †ÖμÖ �úÖ 1.30 ¯ÖÏ×ŸÖ¿ÖŸÖ †Öî¸ü ²μÖÖ•Ö ¾μÖμÖ �úÖ 5.29 ¯ÖÏ×ŸÖ¿ÖŸÖ 
¿ÖÖ×´Ö»Ö Æîü …

×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�ÖÖë ÆêüŸÖã ¯ÖÏ²ÖÓ¬Ö −Ö �úÖ ¤Ö×μÖŸ¾Ö

2. ‡ÃÖ ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úÖê ²ÖïØ�ú�Ö ×¾Ö×− ÖμÖ´Ö− Ö †×¬Ö× −ÖμÖ´Ö 1949 �êú † −Öãºþ¯Ö ŸÖîμÖÖ¸ü 
�ú¸ü −ÖÖ ¯ÖÏ²ÖÓ¬Ö −Ö �úÖ ¤üÖ×μÖŸ¾Ö Æîü … ‡ÃÖ ¤Ö×μÖŸ¾Ö ´Öë ˆ −Ö †ÖÓŸÖ×¸ü�ú × −ÖμÖÓ¡Ö�ÖÖë �úÖ × −Ö´ÖÖÔ�Ö 
�ú¸ü −ÖÖ, ˆ− Æëü �úÖμÖÖÔÛ −¾ÖŸÖ �ú¸ü −ÖÖ †Öî¸ü ˆ −Ö�úÖê ²Ö −ÖÖ‹ ¸ü�Ö− ÖÖ ¿ÖÖ×´Ö»Ö Æîü •ÖÖê ‡ÃÖ ×¾Ö¢ÖßμÖ 
×¾Ö¾Ö¸ü�Ö �úÖê ‡ÃÖ ¯ÖÏ�úÖ¸ü ŸÖîμÖÖ¸ü �ú¸ü −Öê �êú ×»Ö‹ ¯ÖÏÖÃÖÓ×�Ö�ú Æîü, •ÖÖê ŸÖ£μÖÖŸ´Ö�ú ºþ¯Ö ÃÖê 
�Ö»ÖŸÖ ×¾Ö¾Ö¸ü�Ö ÃÖê ´ÖãŒŸÖ ÆüÖê -  “ÖÖÆêü ¾ÖÆü �Ö»ÖŸÖ ×¾Ö¾Ö¸ü�Ö ×�úÃÖß ¬ÖÖê�ÖÖ¬Ö›Íüß �êú �úÖ¸ü�Ö 
Æãü†Ö ÆüÖê μÖÖ ×�úÃÖß ³Öæ»Ö �êú  �úÖ¸ü�Ö … 

»Öê�ÖÖ- ¯Ö¸üß�Ö�úÖë �úÖ ¤üÖ×μÖŸ¾Ö

3.  Æü´ÖÖ¸üÖ ¤Ö×μÖŸ¾Ö μÖÆü Æîü ×�ú Æü´Ö »Öê�ÖÖ- ¯Ö¸üß�ÖÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ‡ −Ö ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�ÖÖë ¯Ö¸ü 
†¯Ö −ÖÖ ×¾Ö“ÖÖ¸ü ¾μÖŒŸÖ �ú¸ëü …   Æü´Ö −Öê •ÖÖê »Öê�ÖÖ- ¯Ö¸üß�ÖÖ �úß Æîü ¾ÖÆü ‡ −ÃÖò™üß™ü¶æ™ü †Öò±ú 
“ÖÖ™Ôü›Ôü ‹�úÖˆÓ™ëü™ËüÃÖ †Öò±Ìú ‡Ó×›üμÖÖ «üÖ¸üÖ •ÖÖ¸üß »Öê�ÖÖ- ¯Ö¸üß�ÖÖ �êú ´ÖÖ− Ö�úÖë �êú † −Öãºþ¯Ö 
Æîü … ˆ −Ö ´ÖÖ −Ö�úÖë �êú ×»Ö‹ μÖÆü •Öºþ¸üß Æîü ×�ú Æü´Ö †Ö“ÖÖ¸ü-  −Öß×ŸÖ �úÖ ¯ÖÖ»Ö −Ö �ú¸ëü †Öî¸ü 
»Öê�ÖÖ- ¯Ö¸üß�ÖÖ �úß μÖÖê•Ö −ÖÖ ‡ÃÖ ŸÖ¸üÆü ²Ö −ÖÖ‹Ó ‹¾ÖÓü ˆÃÖ�úÖ × −ÖÂ¯ÖÖ¤−ü Ö ‡ÃÖ ŸÖ¸üÆü �ú¸ëü ŸÖÖ×�ú 
μÖÆü ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö ŸÖ£μÖÖŸ´Ö�ú ¡Öã×™üμÖÖë ÃÖê ´ÖãŒŸÖ Æïü μÖÖ  −ÖÆüà -  ‡ÃÖ�êú ²ÖÖ¸ê ´Öëü ‹�ú 
μÖãÛŒŸÖμÖãŒŸÖ †ÖÀ¾ÖÖÃÖ −Ö ÆüÖ×ÃÖ»Ö ÆüÖê ÃÖ�êú … 

4.   »Öê�ÖÖ- ¯Ö¸üß�ÖÖ ´Öë ‡ÃÖ �úÖμÖÔ �úÖê × −ÖÂ¯ÖÖ×¤üŸÖ �ú¸ü− Öê �úß ¯Ö¨ü×ŸÖ ¿ÖÖ×´Ö»Ö ÆüÖêŸÖß Æîü ŸÖÖ×�ú 
×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�ÖÖë �úß ̧ üÖ×¿Ö †Öî¸ü ̄ ÖÏ�ú™üß�ú¸ü�Ö ÃÖÓ²ÖÓ¬Öß »Öê�ÖÖ - ̄ Ö¸üß�ÖÖ ÃÖÖ�μÖ ÆüÖ×ÃÖ»Ö ÆüÖê 
ÃÖ�êú … “ÖμÖ×−ÖŸÖ ¯Ö¨ü×ŸÖ »Öê�ÖÖ-  ¯Ö¸üß�Ö�úÖë �êú ±îúÃÖ»Öê ¯Ö¸ü × −Ö³ÖÔ¸ü ÆüÖêŸÖß Æîü ×•ÖÃÖ´Öë ×¾Ö¢ÖßμÖ 
×¾Ö¾Ö¸ü�ÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ŸÖ£μÖ¯Ö¸ü�ú �Ö»ÖŸÖ ×¾Ö¾Ö¸ü�Ö �ê  •ÖÖê×�Ö´ÖÖë �úß ÃÖ´Öß�ÖÖ ³Öß ¿ÖÖ×´Ö»Ö 

AUDITORS’ REPORT

To
Th e President of India 

Report On Th e Financial Statements

1. We have audited the accompanying Financial Statements of 

United Bank of India as at 31st March, 2011 which comprises 

the Balance Sheet as at March 31, 2011, the Profi t and Loss 

Account and the Cash Flow Statement for the year then ended, 

and a summary of signifi cant accounting policies and other 

explanatory information. Incorporated in these financial 

statements are the returns of 20 branches audited by us and 

1196 branches audited by branch auditors. Th e branches audited 

by us and those audited by other auditors have been selected by 

the Bank in accordance with the guidelines issued to the Bank 

by the Reserve Bank of India. Also incorporated in the Balance 

Sheet, the Profi t and Loss Account and the Cash Flow Statement 

are the returns from 30 Regional Offi  ces, 381 Branches and 1 

Staff  Training College which have not been subjected to audit. 

Th e unaudited branches account for 1.58 per cent of gross 

advances, 5.83 per cent of deposits, 1.30 per cent of interest 

income and 5.29 per cent of interest expense.

Management’s Responsibility For Th e Financial Statements
2. Management is responsible for the preparation of these fi nancial 

statements in accordance with the Banking Regulation Act, 

1949. Th e responsibility includes the design, implementation 

and maintenance of internal control relevant to the preparation 

of the financial statements that are free from material 

misstatement, whether due to fraud or error.

Auditors’ Responsibility

3. Our responsibility is to express an opinion on these fi nancial 

statements based on our audit. We conducted our audit in 

accordance with the Standards on Auditing issued by the 

Institute of Chartered Accountants of India. Th ose Standards 

require that we comply with ethical requirements and plan and 

perform the audit to obtain reasonable assurance about whether 

the fi nancial statements are free from material misstatement.

4. An audit involves performing procedures to obtain audit 

evidence about the amounts and disclosures in the fi nancial 

statements. Th e procedures selected depend on the auditors’ 

judgment, including the assessment of the risks of material 

misstatement of the fi nancial statements, whether due to fraud 
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ÆüÖêŸÖß Æîü - “ÖÖÆêü ¾ÖÆü ×�úÃÖß ¬ÖÖê�ÖÖ¬Ö›Íüß �êú �úÖ¸ü�Ö ÆüÖê †£Ö¾ÖÖ ×�úÃÖß ³Öæ»Ö �êú �úÖ¸ü�Ö … 
ˆ− Ö •ÖÖê×�Ö´ÖÖë �úß ÃÖ´Öß�ÖÖ �ú¸üŸÖê Æãü‹ »Öê�ÖÖ- ú ¯Ö¸üß�Ö�ú ˆÃÖ †ÖÓŸÖ×¸ü�ú × −ÖμÖÓ¡Ö�Ö ¯Ö¸ü ³Öß 
×¾Ö“ÖÖ¸ü �ú¸üŸÖÖ Æîü •ÖÖê ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�ÖÖë �êú ×»Ö‹ ̂ ÃÖ ²Öï�ú �úß ŸÖîμÖÖ×¸üμÖÖë †Öî̧ ü ÃÖÖ±ú- ÃÖã£Ö¸üß 
¯ÖÏÃŸÖã×ŸÖ �êú ×»Ö‹ ¯ÖÏÖÃÖÓ×�Ö�ú ÆüÖêŸÖê Æïü ŸÖÖ×�ú ÃÖÓ²ÖÓ×¬ÖŸÖ ¯Ö×¸üÛÃ£Ö×ŸÖμÖÖë ´Öë »Öê�ÖÖ- ¯Ö¸üß�ÖÖ �úß 
¯Ö¨ü×ŸÖμÖÖë �úß ÃÖ´Öã×“ÖŸÖ ºþ¯Ö¸êü�ÖÖ ²Ö −ÖÖ‡Ô •ÖÖ ÃÖ�êú … »Öê�ÖÖ- ¯Ö¸üß�ÖÖ �êú †ÓŸÖ�ÖÔŸÖ ˆ¯ÖμÖÖê�Ö 
´Öë »ÖÖμÖß �Ö‡Ô »Öê�ÖÖÓ�ú− Ö − Öß×ŸÖμÖÖë �úß ˆ¯ÖμÖãŒŸÖŸÖÖ �úÖ ´Öæ»μÖÖÓ�ú− Ö ³Öß ¿ÖÖ×´Ö»Ö ¸üÆüŸÖÖ Æîü 
†Öî¸ü ¯ÖÏ²ÖÓ¬Ö −Ö «üÖ¸üÖ ŸÖîμÖÖ¸ü »Öê�ÖÖÓ�ú −Ö ¯ÖÏÖŒ�ú»Ö −Ö �úß μÖãÛŒŸÖμÖãŒŸÖŸÖÖ ³Öß … ‡ÃÖß �êú ÃÖÖ£Ö 
×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�ÖÖë �úß ÃÖ´Ö�ÖÏŸÖ: ¯ÖÏÃŸÖã×ŸÖ �úÖ ´Öæ»μÖÖÓ�ú− Ö ³Öß ¿ÖÖ×´Ö»Ö ¸üÆüŸÖÖ Æîü … 

5. Æü´Öë ×¾ÖÀ¾ÖÖÃÖ Æîü ×�ú ¯ÖÏÖ¯ŸÖ »Öê�ÖÖ- ¯Ö¸üß�ÖÖ ÃÖÖ�μÖ, »Öê�ÖÖ- ¯Ö¸üß�ÖÖ ÃÖÓ²ÖÓ¬Öß †¯Ö −Öê ×¾Ö“ÖÖ¸üÖë 
�úÖê ¾μÖŒŸÖ �ú¸ü −Öê �êú ×»Ö‹ Æü´Öë ¯ÖμÖÖÔ¯ŸÖ †Öî¸ü ˆ¯ÖμÖãŒŸÖ †Ö¬ÖÖ¸ü ˆ¯Ö»Ö²¬Ö �ú¸üÖŸÖê Æïü …

6. »Öê�ÖÖ ¯Ö¸üß�ÖÖ ÃÖÓ²ÖÓ¬Öß ´ÖÖ −Ö�ú 706 “‡´±îú×ÃÖÃÖ †Öò±Ìú ´Öî™ü¸ü ¯Öî¸üÖ�ÖÏÖ±ú” �êú † −ÖãÃÖÖ¸ü  
†¯Ö −Öê  ×¾Ö“ÖÖ¸üÖë  �êú  †ÆÔü�ú¸ü (Œ¾ÖÖ×»Ö±úÖ‡Ó�Ö) − Ö ÆüÖêŸÖê Æãü‹, Æü´Ö ×− Ö´ −Ö×»Ö×�ÖŸÖ ¯Ö¸ü ¬μÖÖ− Ö 
×¤ü»ÖÖ −ÖÖ “ÖÖÆëü�Öê :

 i. † −ÖãÃÖæ“Öß 18 �úß ×™ü¯¯Ö�Öß ÃÖÓ.5.3 (�ú) •ÖÖê �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú »ÖÖ³Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë 
‡ÃÖ ¾ÖÂÖÔ ÃÖÓ�Ðüüüüü´Ö�Ö�úÖ»Öß− Ö ¤üÖμÖÖë �êú ²Ö�úÖμÖÖ †Ó¿Ö �úÖê ̄ ÖÏ³ÖÖ¸ü- ́ ÖãŒŸÖ �ú¸ü− Öê �êú ÃÖÓ²ÖÓ¬Ö 
´Öë Æîü †Öî¸ü

 ii. †− ÖãÃÖæ“Öß 18 �úß ×™ü¯¯Ö�Öß ÃÖÓ.5.3 (�Ö)-•ÖÖê »Öê�ÖÖÓ�ú− Ö ´ÖÖ −Ö�ú 15 �êú ¯ÖÏÖ¾Ö¬ÖÖ− ÖÖë 
�úÖê »ÖÖ�Öæ �ú¸ü −Öê �êú ÃÖÓ²ÖÓ¬Ö ´Öë ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ ”æû™ü �êú ×»Ö‹ ¤üß �Ö‡Ô 
† −Öã´Ö×ŸÖ �êú ±ú»ÖÃ¾Öºþ¯Ö ‡ÃÖ ²Öï�ú «üÖ¸üÖ 357.85 �ú¸üÖê›Íü ºþ¯Ö‹ �úß ¯Öë¿Ö −Ö †Öî¸ü 
ˆ¯Ö¤üÖ −Ö ¤êüμÖŸÖÖ �úÖê †ÖÃ£Ö×�ÖŸÖ ¸ü�Öê •ÖÖ −Öê ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü …

×¾Ö“ÖÖ¸ü

7. Æü´ÖÖ¸êü ×¾Ö“ÖÖ¸ü ÃÖê -  •ÖîÃÖÖ ×�ú ²Öï�ú �úß ²Ö×ÆüμÖÖë ´Öë ¤ü¿ÖÖÔμÖÖ �ÖμÖÖ Æîü, Æü´ÖÖ¸üß ¯Öæ¸üß •ÖÖ −Ö�úÖ¸üß 
†Öî¸ü Æü´Öë ×¤‹ �Ö‹ Ã¯ÖÂ™üß�ú¸ü�Ö �êú † −Öãºþ¯Ö :

 i. μÖÆü ŸÖã»Ö− Ö ¯Ö¡Ö, ˆÃÖ´Öë ¤üß �Ö‡Ô ×™ü¯¯Ö×�ÖμÖÖë �êú ÃÖÖ£Ö ¯Ö×šüŸÖ, ³ÖÖ¸üŸÖ ´Öë ÃÖÖ´ÖÖ −μÖŸÖ: 
Ã¾Öß�éúŸÖ »Öê�ÖÖÓ�ú− Ö �êú ×ÃÖ¨üÖÓŸÖÖë �êú † −Öãºþ¯Ö ¯Öæ�ÖÔ †Öî¸ü ÃÖãÃ¯ÖÂ™ü Æîü, ‡ÃÖ´Öë ÃÖ³Öß 
×¾Ö¾Ö¸ü�Ö ÃÖ´ÖÖ×ÆüŸÖ ×�ú‹ �Ö‹ Æïü †Öî¸ü μÖÆü ÃÖ´Öã×“ÖŸÖ ŸÖ¸üß�êú ÃÖê ŸÖîμÖÖ¸ü ×�úμÖÖ �ÖμÖÖ Æîü 
ŸÖÖ×�ú μÖÆü ‡ÃÖ ²Öï�ú �êú 31 ´ÖÖ“ÖÔ 2011 ŸÖ�ú �êú �úÖ´Ö- �úÖ•Ö �úÖ ÃÖÆüß  - ÃÖÆüß 
†Öî¸ü ÃÖÖ±ú ÃÖã£Ö¸üÖ ×“Ö¡Ö ¯ÖÏ¤üÙ¿ÖŸÖ �ú¸êü ;

 ii. ×¾Ö×¿ÖÂ™ü − Öß×ŸÖμÖÖë †Öî̧ ü ̂ ÃÖÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×™ü¯¯Ö×�ÖμÖÖë �êú ÃÖÖ£Ö ̄ Ö×šüŸÖ μÖÆü »ÖÖ³Ö -  ÆüÖ×− Ö 
»Öê�ÖÖ  ²Öï�ú �êú ˆÃÖ »ÖÖ³Ö �úÖê ÃÖÆüß- ÃÖÆüß ¤ü¿ÖÖÔŸÖÖ Æîü •ÖÖê »Öê�ÖÖ ´Öë ÃÖÛ´´Ö×»ÖŸÖ 
×�ú‹ �Ö‹ ¾ÖÂÖÔ �êú ×»Ö‹ ³ÖÖ¸üŸÖ ´Öë ÃÖÖ´ÖÖ− μÖŸÖ: Ã¾Öß�éúŸÖ »Öê�ÖÖÓ�ú− Ö �êú ×ÃÖ¨üÖÓŸÖÖë �êú 
† −Öãºþ¯Ö Æîü ; †Öî¸ü

 iii.  −Ö�ú¤üß ̄ ÖÏ¾ÖÖÆü ×¾Ö¾Ö¸ü�Ö ‡ÃÖ ¾ÖÂÖÔ �úß ×− ÖμÖŸÖ ×ŸÖ×£Ö �úÖê − Ö�ú¤üß ̄ ÖÏ¾ÖÖÆü �úß ¾ÖÖÃŸÖ×¾Ö�ú 
ÛÃ£Ö×ŸÖ �úÖê ¤¿ÖÖÔŸÖÖ Æîü …

† −μÖ ×¾Ö×¬Ö�ú ‹¾ÖÓ × −ÖμÖÖ´Ö�ú •Öºþ¸üŸÖÖë ¯Ö¸ü ×¸ü¯ÖÖê™Ôü
8. ŸÖã»Ö− Ö ¯Ö¡Ö ‹¾ÖÓ »ÖÖ³Ö ÆüÖ× −Ö »Öê�ÖÖ ²ÖïØ�ú�Ö ×¾Ö× −ÖμÖ´Ö −Ö †×¬Ö× −ÖμÖ´Ö 1949 �úß ŸÖßÃÖ¸üß 

† −ÖãÃÖæ“Öß �êú ¯ÖÏ¯Ö¡Ö �Îú´Ö¿Ö: ‘�ú’ †Öî¸ü ‘�Ö’ ´Öë ŸÖîμÖÖ¸ü ×�ú‹ �Ö‹ Æïü …

or error. In making those risk assessments, the auditor considers 

the internal control relevant to the Bank’s preparation and fair 

presentation of the fi nancial statements in order to design audit 

procedures that are appropriate in the circumstances. An audit 

also includes evaluating the appropriateness of the accounting 

policies used and the reasonableness of the accounting estimates 

made by management, as well as evaluating the overall 

presentation of the fi nancial statements.

5. We believe that the audit evidence we have obtained is suffi  cient 

and appropriate to provide a basis for our audit opinion.

6. In accordance with Standard on Audit (SA) 706 “Emphasis of 

Matter Paragraph”, without qualifying our opinion, we draw 

attention to:

 i. Note No. 5.3 (a) in Schedule 18 regarding charging off  the 

residual portion of transitional obligations during the year 

in respect of employee benefi ts and

 ii. Note No. 5.3 (b) in Schedule 18 regarding deferment of 

pension and gratuity liability of the bank to the extent of  

`357.85 crores pursuant to the exemption granted by the 

Reserve Bank of India from application of the provisions 

of Accounting Standard 15.

Opinion

7. In our opinion, as shown by the books of the Bank and to the 

best of our information and according to the explanations given 

to us:

 i. Th e Balance Sheet, read with the signifi cant policies and the 

notes thereon, is a full and fair Balance Sheet containing 

all the necessary particulars, is properly drawn up so as to 

exhibit a true and fair view of state of aff airs of the Bank as 

at 31st March, 2011 in conformity with accounting principles 

generally accepted in India;

 ii. The Profit and Loss Account, read with the significant 

policies and the notes thereon, shows a true balance of the 

profi t, in conformity with accounting principles generally 

accepted in India, for the year covered by the account; 

and 

 iii. Th e Cash Flow Statement gives a true and fair view of the 

cash fl ows for the year ended on that date.

Report On Other Legal And Regulatory Requirements

8. Th e Balance Sheet and Profi t and Loss Account have been drawn 

up in Forms ‘A’ and ‘B’ respectively of the Th ird Schedule to the 

Banking Regulation Act, 1949.
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Date : 29.04.2011

Place : Kolkata

9. ‰ú¯Ö¸ü �êú ¯Öî¸üÖ 1 ÃÖê 5 ´Öë ×− ÖÙ¤üÂ™ü »Öê�ÖÖ-  ¯Ö¸üß�ÖÖ �úß ÃÖß´ÖÖ†Öë �êú †¬Öß −Ö †Öî¸ü 
²ÖïØ�ú�Öú�Óú¯Ö −Öß (ˆ¯Ö�Îú´ÖÖë �úÖ †•ÖÔ −Ö ‹¾ÖÓ †ÓŸÖ¸ü�Ö) †×¬Ö× −ÖμÖ´Ö 1970 �úß •Öºþ¸üŸÖÖë 
�êú † −Öãºþ¯Ö ŸÖ£ÖÖ ˆÃÖ´Öë ¯ÖÏ�ú™üß�ú¸ü�Ö �úß ÃÖß´ÖÖ†Öë �úß •Öºþ¸üŸÖ �êú ´Ö§êü −Ö•ÖÌ¸ü Æü´Ö μÖÆü 
×¸ü¯ÖÖê™Ôü ¤êüŸÖê Æïü ×�ú  :

 i. »Öê�ÖÖ -  ¯Ö¸üß�ÖÖ �êú ×»Ö‹ ¯ÖÏμÖÖê•Ö− ÖßμÖ ÃÖ³Öß †Ö¾Ö¿μÖ�ú ÃÖæ“Ö −ÖÖ †Öî¸ü Ã¯ÖÂ™üß�ú¸ü�Ö 
Æü´Öë ×´Ö»Öê Æïü †Öî¸ü Æü´ÖÖ¸üß •ÖÖ− Ö�úÖ¸üß ´Öë †Öî¸ü Æü´ÖÖ¸êü ×¾ÖÀ¾ÖÖÃÖ �êú † −ÖãÃÖÖ¸ü ¾Öê 
ÃÖÓŸÖÖêÂÖ•Ö −Ö�ú ¯ÖÖ‹ �Ö‹ Æïü …

 ii. ²Öï�ú �êú ×•ÖŸÖ −Öê ³Öß »Öê −Ö-¤ê−ü Ö Æü´ÖÖ¸üß •ÖÖ −Ö�úÖ¸üß ´Öë †Ö‹ Æïü ¾Öê ²Öï�ú �êú †×¬Ö�úÖ¸üÖë 
�êú †ÓŸÖ�ÖÔŸÖ Æïü …

 iii. ²Öï�ú �êú �úÖμÖÖÔ»ÖμÖÖë †Öî¸ü ¿ÖÖ�ÖÖ†Öë ÃÖê ¯ÖÏÖ¯ŸÖ ×¾Ö¾Ö¸ü×�ÖμÖÖÑ Æü´ÖÖ¸üß »Öê�ÖÖ-  ¯Ö¸üß�ÖÖ 
�êú ¯ÖÏμÖÖê•Ö −Ö �úß ¥üÛÂ™ü ÃÖê ¯ÖμÖÖÔ¯ŸÖ ¯ÖÖ‡Ô �ÖμÖà …

10. Æü´ÖÖ¸êü ×¾Ö“ÖÖ¸ü ÃÖê ŸÖã»Ö− Ö-¯Ö¡Ö, »ÖÖ³Ö-ÆüÖ× −Ö �ÖÖŸÖÖ ‹¾ÖÓ  −Ö�ú¤üß ¯ÖÏ¾ÖÖÆü ×¾Ö¾Ö¸ü�Öß ¯ÖÏμÖÖê•μÖ 
»Öê�ÖÖ ´ÖÖ −Ö�úÖë �êú † −Öãºþ¯Ö  Æîü …

9. Subject to the limitations of the audit indicated in paragraph 1 to 

5 above and as required by the Banking Companies (Acquisition 

and Transfer of Undertakings) Act, 1970 and the limitations of 

disclosure required therein we report that:

 i. We have obtained all the information and explanations 

which to the best of our knowledge and belief, were 

necessary for the purpose of our audit and have found them 

to be satisfactory.

 ii. Th e transactions of the Bank, which have come to our notice, 

have been within the powers of the Bank.

 iii. Th e returns received from the offi  ces and branches of the 

Bank have been found adequate for the purpose of our 

audit.

10. In our opinion, the Balance Sheet, Profi t and Loss Account and 

Cash Flow Statement comply with the applicable Accounting 

Standards.

�éúŸÖê ´ÖêÃÖÃÖÔ. ‹“Ö. ‹ÃÖ. ºþÃŸÖ�Öß ‹ë›ü �Óú. 
M/s. H.S. Rustagi & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸
Chartered Accountants

‹±ú †Ö¸ü ‹− Ö 00189 ‹− Ö 
FRN 001890N

�éúŸÖê ´ÖêÃÖÃÖÔ. •ÖÖ•ÖÔ ¸üß›ü ‹ë›ü �Óú.
M/s. George Read & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸ü 
Chartered Accountants

‹±ú †Ö¸ü ‹ −Ö 302208 ‡Ô
FRN 302208E

�éúŸÖê ´ÖêÃÖÃÖÔ. ›üß. �êú.  ”ûÖ•Ö¸üü ‹ë›ü �Óú.
M/s. D. K. Chhajer & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸ü
Chartered Accountants

‹± †Ö¸ü ‹ −Ö 304138 ‡Ô
FRN 304138E

(ÃÖß‹ ‹ −Ö. �êú. ºþÃŸÖ�Öß)
(CA N.K. Rustagi)

³ÖÖ�Öß¤üÖ¸ü
Partner

ÃÖ¤ÃμÖŸÖÖ ÃÖÓ. 085676
Membership No. 085676

(ÃÖß‹ ¸üÖ•Öß¾Ö ¯ÖÖÓ•ÖÖ)
(CA Rajiv Panja)

³ÖÖ�Öß¤üÖ¸
Partner

ÃÖ¤ÃμÖŸÖÖ ÃÖÓ. 057393
Membership No. 057393

(ÃÖß‹ − Öß¸ü•Ö —Öã− Ö—Öã −Ö¾ÖÖ»ÖÖ)
(CA Niraj Jhunjhunwala)

³ÖÖ�Öß¤üÖ¸ü
Partner

ÃÖ¤üÃμÖŸÖÖ ÃÖÓ. 057170
Membership No. 057170

�éúŸÖê ´ÖêÃÖÃÖÔ. ‹´Ö.“ÖÖî¬Öã¸üß ‹ë›ü �Óú. 
M/s. M. Choudhury & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸
Chartered Accountants

‹±ú †Ö¸ü ‹− Ö 302186 ‡Ô 
FRN 302186E

�éúŸÖê ´ÖêÃÖÃÖÔ. ‹´Ö.ÃÖß.³ÖÓ›üÖ¸üß ‹ë›ü �ú.
M/s. M.C. Bhandari & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸
Chartered Accountants

‹±ú †Ö¸ü ‹− Ö 303002 ‡Ô
FRN 303002E

�éúŸÖê ´ÖêÃÖÃÖÔ. ¸ü´Öê¿Ö ÃÖß.†�ÖÏ¾ÖÖ»Ö
M/s. Ramesh C. Agrawal & Co.

ÃÖ− Ö¤üß »Öê�ÖÖ�úÖ¸ü
Chartered Accountants

‹±ú †Ö¸ü ‹− Ö 001770 ÃÖß
FRN 001770C

(ÃÖß‹ ‹´Ö. “ÖÖî¬Öã¸üß)
(CA  M. Choudhury)

³ÖÖ�Öß¤üÖ¸ü
Partner

ÃÖ¤üÃμÖŸÖÖ ÃÖÓ. 003800

Membership No. 003800

(ÃÖß‹  −Öß×»Ö´ÖÖ •Öî −Ö)
(CA Neelima Jain)

³ÖÖ�Öß¤Ö¸ü
Partner

ÃÖ¤ÃμÖŸÖÖ ÃÖÓ. 065286
Membership No. 065286

(ÃÖß‹ ¸ü´Öê¿Ö ÃÖß. †�ÖÏ¾ÖÖ»Ö)
(CA Ramesh C. Agrawal)

³ÖÖ�Öß¤üÖ¸ü
Partner

ÃÖ¤üÃμÖŸÖÖ ÃÖÓ. 070229
Membership No.070229

×¤ü −ÖÖÓ�ú: 29.04.2011
Ã£ÖÖ −Ö : �úÖê»Ö�úÖŸÖÖ
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31 ´ÖÖ“ÖÔ 2011 �úÖ ŸÖã»Ö    −Ö -¯Ö¡Ö
BALANCE SHEET AS ON 31ST MARCH, 2011

¯ÖæÓ•Öß ‹¾ÖÓ ¤êüμÖŸÖÖ‹Ó
CAPITAL & LIABILITIES

` Æü•ÖÌÖ¸ü ´Öë
(` in thousand)

† −ÖãÃÖæ“Öß
Schedule

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

¯ÖæÓ•Öß
Capital

1 1144, 42, 06 866, 43, 08

¯ÖÏÖ¸ü×�ÖŸÖ ‹¾ÖÓ †×¬Ö¿ÖêÂÖ
Reserves & Surplus

2 3877, 25, 66 3036, 49, 59

•Ö´ÖÖ¸üÖ×¿ÖμÖÖÓ
Deposits

3 77844, 80, 04 68180, 32, 19

ˆ¬ÖÖ¸ü ¸üÖ×¿ÖμÖÖÓ
Borrowings

4 2886, 53, 59 915, 33, 81

†− μÖ ¤êüμÖŸÖÖ‹Ó †Öî¸ü ¯ÖÏÖ¾Ö¬ÖÖ   −Ö
Other Liabilities and Provisions

5 4287, 51, 21 4006, 40, 29

�ãú»Ö / Total 90040, 52, 56 77004, 98, 96
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31 ´ÖÖ“ÖÔ 2011 �úÖ ŸÖã»Ö    −Ö - ¯Ö¡Ö
BALANCE SHEET AS ON 31ST MARCH, 2011

†ÖÛÃŸÖμÖÖÓ                                                                                                                                            ` Æü•ÖÌÖ¸ü ´Öë
ASSETS                                                                                                                                                (` in thousands)

† −ÖãÃÖæ“Öß
Schedule

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú ´Öë − Ö�ú¤üß ‹¾ÖÓ •Ö´ÖÖ ¸üÖ×¿ÖμÖÖÓ
Cash and balances with Reserve Bank of India

6 5943, 15, 24 4707, 01, 82

²Öï�úÖë ´Öë •Ö´ÖÖ ¸üÖ×¿ÖμÖÖÓ †Öî¸ü ´ÖÖÓ�Ö ŸÖ£ÖÖ †»¯Ö ÃÖæ“Ö −ÖÖ ¯Ö¸ü ¯ÖÏ×ŸÖ¤êüμÖ
Balances with Banks and Money at Call and Short Notice

7 1384, 58, 74 1670, 78, 00

× −Ö¾Öê¿Ö
Investments

8 26258, 94, 63 26067, 73, 60

†×�ÖÏ´Ö
Advances

9 53502, 43, 71 42330, 03, 99

†“Ö»Ö †ÖÛÃŸÖμÖÖÑ
Fixed Assets

10 818, 87, 05 650, 99, 70

† −μÖ †ÖÛÃŸÖμÖÖÓ
Other Assets

11 2132, 53, 19 1578, 41, 85

�ãú»Ö /Total : 90040, 52, 56 77004, 98, 96

†Ö�úÛÃ´Ö�ú ¤êüμÖŸÖÖ‹Ó
Contingent Liabilities

12 8157, 37, 03 9812, 19, 20

ˆ�ÖÖÆüß ÆêüŸÖã ×²Ö»Ö
Bills for collection

2275, 42, 42 1781, 26, 15

´ÖÆüŸ¾Ö¯Öæ�ÖÔ »Öê�ÖÖ − Öß×ŸÖμÖÖÑ
Signifi cant Accounting Policies

17

»Öê�ÖÖ ¯Ö¸ü ×™ü¯¯Ö�Öß
Notes on Accounts

18
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 † −ÖãÃÖæ“Öß 1  /  SCHEDULE 1

¯ÖæÓ•Öß
CAPITAL

` Æü•ÖÌÖ¸ü ´Öë
(` in thousand)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

¯ÖÏÖ×¬Ö�éúŸÖ ¯ÖæÓ•Öß
AUTHORISED CAPITAL 3000, 00, 00

‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸ü ¯ÖæÓ•Öß
Equity Share Capital

¿Öæ−μÖ [×¾Ö�ÖŸÖ ¾ÖÂÖÔ `10/- (¯ÖÏŸμÖê�ú) ¿ÖêμÖ¸ü �ê  2, 20, 00, 00, 000 ‡ÔÛŒ¾Ö™üß 
¿ÖêμÖ¸]
NIL (Previous year 2, 20, 00, 00, 000 Equity 

shares of `10/- each)
 2200, 00, 00

²Öê´ÖßμÖÖ¤ß †ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ− Öß ¿ÖêμÖ¸ü (¯Öß ‹−Ö ÃÖß ¯Öß ‹ÃÖ)
Perpetual Non Cumulative Preference 
Shares(PNCPS)
¿Öæ−μÖ (×¾Ö�ÖŸÖ ¾ÖÂÖÔ `1, 00, 000 (¯ÖÏŸμÖê�ú) �ê  80, 000 ²Öê´ÖßμÖÖ¤ß ÃÖÓ“ÖμÖß  
†×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸ü)
(†− ÖãÃÖæ“Öß 18 �úß ×™ü¯¯Ö�Öß ÃÖÓ.1(�ú)(iii) ¤êü�Öë )
NIL ( Previous Year 80, 000 Perpetual Non Cumulative 

Preference Shares of ` 1, 00, 000/- each)

(Refer Note 1 (a)(iii) of Schedule 18)

 800, 00, 00 3000, 00, 00

× −Ö�ÖÔŸÖ, †×³Ö¤ü¢Ö †Öî¸ü “Öã�úŸÖÖ ¯ÖæÓ•Öß
344420621 [¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ 316430800) ‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸ ¯ÖÏŸμÖê�ú `10/- �úÖ  
[294420621 ÃÖ×ÆüŸÖ (¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ ´Öë 266430800) ¯ÖÏŸμÖê�ú ‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸ü 
`10/- �úÖ … (³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �êú ¯ÖÖÃÖ)]
ISSUED, SUBSCRIBED AND PAID- UP CAPITAL
344420621 (Previous Year 316430800) Equity Shares 

of `10/- each[(including 294420621 (Previous Year 

266430800) held by GOI]

(†− ÖãÃÖæ“Öß 18 �úß ×™ü¯¯Ö�Öß ÃÖÓ.1(�ú) ¤êü�Öë )
(Refer Note 1(a) of Schedule 18 ) 344, 42, 06 316, 43, 08

80000 (¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ ´Öë 55000) ²Öê´ÖßμÖÖ¤ß †ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸ü          
(¯Öß‹− ÖÃÖß¯Öß‹ÃÖ) ¯ÖÏŸμÖê�ú ¿ÖêμÖ¸ü `1,00,000/- �úÖ ³ÖÖ¸ŸÖ ÃÖ¸�üüýÖ¸ �êüýý¯ÖÖÃÖ
80000 (Previous Year 55000) Perpetual Non-Cumulative 

Preference Shares (PNCPS) of `1,00,000/- each held by 

GOI 800, 00, 00 550, 00, 00

�ãú»Ö / Total 1144, 42, 06 866, 43, 08
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† −ÖãÃÖæ“Öß 2 /  SCHEDULE 2

¯ÖÏÖ¸ü×�ÖŸÖ × −Ö×¬Ö ‹¾ÖÓ †×¬Ö¿ÖêÂÖ
RESERVES & SURPLUS

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I ÃÖÖÓ×¾Ö×¬Ö�ú ¯ÖÏÖ¸ü×�ÖŸÖ × −Ö×¬Ö /  Statutory Reserves
†£Ö ¿ÖêÂÖ / Opening Balance 326, 41, 15 245, 82, 25

‘Ö™üÖ¾Ö : ×¯Ö”û»Öê ¾ÖÂÖÔ �êú ÃÖÓ²ÖÓ‘Ö ´Öë ÃÖ´ÖÖμÖÖê•Ö −Ö / Less : Adjustment in respect of earlier year  
•ÖÖê›Íü : »ÖÖ³Ö ÆüÖ× −Ö »Öê�ÖÖ ÃÖê / Add: Transfer from Profi t & Loss Account 130, 99, 30 80, 58, 90

ˆ¯Ö μÖÖê�Ö / SUB-TOTAL : 457, 40, 45 326, 41, 15
II ¯ÖæÓ•Öß ¯ÖÏÖ¸ü×�ÖŸÖ × −Ö×¬Ö / Capital Reserves

�ú)  ¯Öã −Ö´ÖæÔ»μÖ −Ö ¯ÖÏÖ¸ü×�ÖŸÖ × −Ö×¬Ö /
a)  Revaluation Reserve
     †£Ö ¿ÖêÂÖ / Opening Balance 451, 64, 05 468, 95, 09

     •ÖÖê›Íü : ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö / Addition during the year 219, 74, 28 
     ‘Ö™üÖ¾Ö : »ÖÖ³Ö-ÆüÖ× −Ö »Öê�ÖÖ ´Öë †ÓŸÖ¸ü�Ö / Less : Transfer to profi t & Loss Account (12, 95, 08) (17, 31, 04)

�Ö)  † −μÖ 658, 43, 25 451, 64, 05

b)  Others

     †£Ö ¿ÖêÂÖ / Opening Balance 1471, 84, 63 183, 67, 72

     •ÖÖê›Íü : ¯ÖæÓ•Öß ¯Öã −Ö�ÖÔšü −Ö ÃÖê ÃÖÓ²ÖÓ×‘ÖŸÖ ÃÖ´ÖÖμÖÖê•Ö− Ö (¤êü�Öë † −ÖãÃÖæ“Öß 18  −ÖÖê™ü 1(�ú)(i)
     Adjustment in respect of capital restructuring

 1266, 00, 00

     •ÖÖê›Í : »ÖÖ³Ö-ÆüÖ× −Ö »Öê�ÖÖ ÃÖê †ÓŸÖ¸ü�Ö
     Add:Transfer from Profi t & Loss Account

18, 72, 97 22, 16, 91

1490, 57, 60 1471, 84, 63

ˆ¯Ö μÖÖê�Ö   [(�ú) + (�Ö)] / SUB-TOTAL   [(a) + (b)] 2149, 00, 85 1923, 48, 68
III ¿ÖêμÖ¸ü ¯ÖÏß×´ÖμÖ´Ö / Share Premium

†£Ö ¿ÖêÂÖ / Opening Balance 261, 71, 00 
•ÖÖê›Íü : ‡ÃÖ ¾ÖÂÖÔ �úÖ μÖÖê�Ö  / Addition during the year 280, 01, 02 275, 15, 16

‘Ö™üÖ¾Ö : ÃÖÖ¾ÖÔ•Ö× −Ö�ú × −Ö�ÖÔ´Ö ¾μÖμÖ / Less: Public Issue Expenses (13, 44, 16)

ˆ¯Ö μÖÖê�Ö  / SUB TOTAL 541, 72, 02 261, 71, 00

IV �ú) ¸üÖ•ÖÃ¾Ö ‹¾ÖÓ †− μÖ ¯ÖÏÖ¸ü×�ÖŸÖ
a) Revenue and Other Reserves
¸üÖ•ÖÃ¾Ö ¯ÖÏÖ¸ü×�ÖŸÖ  / Revenue Reserve

†£Ö ¿ÖêÂÖ / Opening Balance 511, 23, 76 396, 88, 06

‘Ö™üÖ¾Ö : ¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ ´Öë ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖ´ÖÖμÖÖê•Ö− Ö
Less: Adjustment in respect of earlier year

(12, 73) 

•ÖÖê›Íü : »ÖÖ³Ö-ÆüÖ× −Ö »Öê�ÖÖ ÃÖê †ÓŸÖ¸ü�Ö
Add:Transfer from Profi t & Loss Account

218, 01, 31 114, 35, 70

ˆ¯Ö μÖÖê�Ö  / SUB TOTAL (a) 729, 12, 34 511, 23, 76
�Ö) × −Ö¾Öê¿Ö ¯ÖÏÖ¸ü×�ÖŸÖ »Öê�ÖÖ
b) Investment Reserve Account
†£Ö ¿ÖêÂÖ / Opening Balance 13, 65, 00 
‘Ö™üÖ¾Ö -  ×¯Ö”û»Öê ¾ÖÂÖÔ �êú ÃÖÓ²ÖÓ¬Ö ´Öë ÃÖ´ÖÖμÖÖê•Ö− Ö / Less: Adjustment during the year (13, 65, 00) 
•ÖÖê›Íü -  »ÖÖ³Ö-ÆüÖ× −Ö »Öê�ÖÖ ÃÖê †ÓŸÖ¸ü�Ö / Add:Transfer from Profi t & Loss Account  13, 65, 00

ˆ¯Ö μÖÖê�Ö  / SUB TOTAL (b) 0 13, 65, 00
ˆ¯Ö μÖÖê�Ö [(�ú) + (�Ö)] / SUB-TOTAL   [(a) + (b)] 729, 12, 34 524, 88, 76

V »ÖÖ³Ö-ÆüÖ× −Ö »Öê�ÖÖ ´Öë ¿ÖêÂÖ / Balance in Profi t & Loss Account  

�ãú»Ö ( I + II + III+IV+V) / TOTAL ( I + II + III+IV+V) 3877, 25, 66 3036, 49, 59
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† −ÖãÃÖæ“Öß 3 /  SCHEDULE 3

•Ö´ÖÖ
DEPOSITS

` Æü•ÖÌÖ¸ü ´Öë
(` in thousand)

31.3.2011 �úÖê
As on 31.03.2011

31.3.2010 �úÖê
As on 31.03.2010

�
A

I
I

´ÖÖÑ�Ö •Ö´ÖÖ
Demand Deposits

i)   ²Öï�úÖë ÃÖê
i)   From Banks

542, 33, 75 264, 52, 44

ii) † −μÖ ÃÖê
ii)  From Others

7986, 18, 53 6383, 22, 43

II
II

²Ö“ÖŸÖ ²Öï�ú •Ö´ÖÖ
Savings Bank Deposits

23217, 48, 42 19335, 53, 78

III
III

´ÖßμÖÖ¤üß •Ö´ÖÖ
Term Deposits 

i)  ²Öï�úÖë ÃÖê
i)  From Banks

1644, 45, 07 1499, 41, 26

ii)  †− μÖ ÃÖê
ii)  From Others

44454, 34, 27 40697, 62, 28

�ãú»Ö /Total : 77844, 80, 04 68180, 32, 19

B i)  ³ÖÖ¸üŸÖ �úß ¿ÖÖ�ÖÖ†Öë ´Öë •Ö´ÖÖ
i)  Deposits of branches in India

77844 ,80 ,04 68180 ,32 ,19

ii) ³ÖÖ¸üŸÖ �êú ²ÖÖÆü¸ü ¿ÖÖ�ÖÖ†Öë ´Öë •Ö´ÖÖ
ii) Deposits of branches outside India

 

�ãú»Ö / Total 77844, 80,04 68180, 32 19
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† −ÖãÃÖæ“Öß 4 /  SCHEDULE 4

          

ˆ¬ÖÖ¸ü
BORROWINGS

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I ³ÖÖ¸üŸÖ ´Öë ˆ¬ÖÖ¸ü
Borrowings in India

i) ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú
i) Reserve Bank of India

500, 00, 00 

ii)  † −μÖ ²Öï�ú
ii)  Other Banks

 

iii) † −μÖ ÃÖÓÃ£ÖÖ‹Ó ‹¾ÖÓ ‹•Öë×ÃÖμÖÖÑ
iii) Other Institutions & Agencies

1982, 33, 59 891, 82, 14

II ³ÖÖ¸üŸÖ �êú ²ÖÖÆü¸ü ˆ¬ÖÖ¸ü ¸üÖ×¿ÖμÖÖÑ
Borrowings outside India

404, 20, 00 23, 51, 67

�ãú»Ö / Total: 2886, 53, 59 915, 33, 81

ˆ¯ÖμÖãÔŒŸÖ I †Öî¸ü II ´Öë ÃÖÛ´´Ö×»ÖŸÖ •Ö´ÖÖ −ÖŸÖß ˆ¬ÖÖ¸ü ¸üÖ×¿ÖμÖÖÑ
Secured borrowings included in I&II above 

500, 00, 00 
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 † −ÖãÃÖæ“Öß 5 /  SCHEDULE 5

†− μÖ ¤êüμÖŸÖÖ‹Ó ‹¾ÖÓ ¯ÖÏÖ¾Ö¬ÖÖ− Ö
OTHER LIABILITIES AND PROVISIONS  

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I ¤êüμÖ ×²Ö»Ö
Bills Payable

399, 90, 63 452, 96, 21

II †ÓŸÖ¸ü �úÖμÖÖÔ»ÖμÖ ÃÖ´ÖÖμÖÖê•Ö− Ö
Inter-Offi  ce Adjustments (net)

62, 55, 74 19, 02, 01

III ˆ¯Ö×“ÖŸÖ ²μÖÖ•Ö
Interest accrued

337, 55, 57 384, 43, 55

IV ²Öê•Ö´ÖÖ −ÖŸÖß ¯ÖÏ×ŸÖ¤êüμÖ ²ÖÖÓ›ü ÃÖê
(™üßμÖ¸ü II ¯ÖæÓ•Öß ÆêüŸÖã �ÖÖî�Ö Šú�Ö)
Unsecured Redeemable Bonds

(Subordinated Debts for Tier II Capital)

1525, 00, 00 1525, 00, 00

V ´ÖÖ− Ö�ú †ÖÛÃŸÖμÖÖë ÆêüŸÖã †Ö�úÛÃ´Ö�ú ¯ÖÏÖ¾Ö¬ÖÖ− Ö
Contingent Provisions against Standard Assets

265, 25, 00 216, 90, 00

VI †ÖÃ£Ö×�ÖŸÖ �ú¸ü ¤êüμÖŸÖÖ (¿Öã¨ü)
Deferred Tax Liability (net)

 

VII ¯ÖÏÃŸÖÖ×¾ÖŸÖ »ÖÖ³ÖÖÓ¿Ö (»ÖÖ³ÖÖÓ¿Ö �ú¸ü ÃÖ×ÆüŸÖ)
Proposed Dividend (including Dividend Tax)

156, 23, 60 91, 59, 09

VIII † −μÖ (¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë ÃÖ×ÆüŸÖ)
Others (including provisions)

1541, 00, 67 1316, 49, 43

�ãú»Ö / Total: 4287, 51, 21 4006, 40, 29
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† −ÖãÃÖæ“Öß 6 /  SCHEDULE 6         

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú ´Öë  −Ö�ú¤üß ‹¾ÖÓ •Ö´ÖÖ¸üÖ×¿ÖμÖÖÑ
CASH & BALANCES WITH RESERVE BANK OF INDIA

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I ÆüÖ£Ö ´Öë − Ö�ú¤üß (×¾Ö¤êü¿Öß ´Öã¦üÖ  −ÖÖê™üÖë ÃÖ×ÆüŸÖ)
Cash in hand (including foreign currency notes)

283, 72, 74 298, 81, 39

II ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú ´Öë •Ö´ÖÖ ¸üÖ×¿ÖμÖÖÑ
Balances with Reserve Bank of India 

i)               “ÖÖ»Öæ �ÖÖŸÖÖë ´Öë
i) In Current Account

5659, 42, 50 4408, 20, 43

ii)              † −μÖ �ÖÖŸÖÖë ´Öë
ii) In Other Accounts

 

�ãú»Ö / Total: 5943, 15, 24 4707, 01, 82
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† −ÖãÃÖæ“Öß 7 /  SCHEDULE 7

²Öï�úÖë ´Öë ¿ÖêÂÖ ŸÖ£ÖÖ ´ÖÖÑ�Ö †Öî¸ü †»¯Ö ÃÖæ“Ö− ÖÖ ¯Ö¸ü ¸Ö×¿Ö
BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I ³ÖÖ¸üŸÖ ´Öë  
In India -
i)  ²Öï�úÖë ´Öë •Ö´ÖÖ
i)  Balances with Banks

     a)  “ÖÖ»Öæ �ÖÖŸÖÖë ´Öë
     a)  In Current Accounts

117, 96, 23 137, 00, 01

     b)  † −μÖ •Ö´ÖÖ �ÖÖŸÖÖë ´Öë
     b)  In Other Deposit Accounts

 

ii)  ´ÖÖÑ�Ö †Öî¸ü †»¯Ö ÃÖæ“Ö− ÖÖ ¯Ö¸ü ¯ÖÏ×ŸÖ¤êüμÖ
ii)  Money at Call and Short Notice

     a) ²Öï�úÖë ´Öë 
     a) With Banks

 1500, 00, 00

     b) † −μÖ ÃÖÓÃ£ÖÖ †Öë ´Öë
     b) With other Institutions

 

ˆ¯Ö - μÖÖê�Ö  /SUB-TOTAL : 117, 96, 23 1637, 00, 01

II ³ÖÖ¸üŸÖ �êú ²ÖÖÆü¸ -
Outside India -
i)    “ÖÖ»Öæ �ÖÖŸÖÖë ´Öë
i)    in Current Accounts

1266, 62, 51 33, 77, 99

ii)   † −μÖ •Ö´ÖÖ �ÖÖŸÖÖë ´Öë
ii)   in Other Deposit Accounts

 

iii)  ´ÖÖÑ�Ö †Öî¸ü †»¯Ö ÃÖæ“Ö− ÖÖ ¯Ö¸ü ¯ÖÏ×ŸÖ¤êüμÖ ¸üÖ×¿Ö
iii)  Money at Call and Short Notice

 

ˆ¯Ö - μÖÖê�Ö  / SUB-TOTAL : 1266, 62, 51 33, 77, 99

�ãú»Ö / Total: 1384, 58, 74 1670, 78, 00
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† −ÖãÃÖæ“Öß 8 /  SCHEDULE 8

×− Ö¾Öê¿Ö
INVESTMENTS

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I ³ÖÖ¸üŸÖ ´Öë ×− Ö¾Öê¿Ö (ÃÖ�ú»Ö)
Investments in India (Gross)

26408, 86, 01 26602, 23, 26

‘Ö™üÖ¾Ö : ‹− Ö¯Öß†Ö‡Ô, ´Öæ»μÖ ÈüÖÃÖ/¯Ö×¸ü¿ÖÖê¬Ö− Ö ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ −Ö
Less : Provision for NPI, depreciation / amortisation

(149, 91, 38) (534, 49, 66)

¿Öã¨ü  / NET 26258, 94, 63 26067, 73, 60

×¾Ö¿»ÖêÂÖ�Ö
Break-up

i)   ÃÖ¸ü�úÖ¸üß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ / Government Securities 19123, 42, 12 19567, 19, 04

ii)  † −μÖ † −Öã´ÖÖê×¤üŸÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ / Other Approved Securities 40, 60, 92 54, 09, 99

iii) ¿ÖêμÖ¸ü / Shares 308, 18, 10 247, 74, 56

iv) ×›ü²Öë“Ö¸ü ‹¾ÖÓ ²ÖÖÓ›ËüÃÖ / Debentures and Bonds 2156, 32, 65 2060, 65, 87

v)  ÃÖÆüÖμÖ�ú ‹¾ÖÓ/μÖÖ ÃÖÓμÖãŒŸÖ ˆª´Ö / Subsidiaries and/or Joint Ventures  

vi) †− μÖ (´μÖæ“Öã†»Ö ±Óú›ü †Ö×¤ü) / Others (Mutual Fund etc.) 4630, 40, 84 4138, 04, 14

ˆ¯Ö-μÖÖê�Ö / SUB-TOTAL : 26258, 94, 63 26067, 73, 60

II ³ÖÖ¸üŸÖ �êú ²ÖÖÆü¸ü ×− Ö¾Öê¿Ö (ÃÖ�ú»Ö)
Investments outside India (Gross)

71 1, 58

‘Ö™üÖ¾Ö : ´Öæ»μÖ ÈüÖÃÖ ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ −Ö
Less : Provision for depreciation

(71) (1, 58)

¿Öã¨ü / NET  

×¾Ö¿»ÖêÂÖ�Ö
Break-up

i)   ÃÖ¸ü�úÖ¸üß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ  (Ã£ÖÖ −ÖßμÖ ¯ÖÏÖ×¬Ö�ú¸ü�Ö ÃÖ×ÆüŸÖ) 
i)    Government Securities (including local authorities)

 

ii)  ×¾Ö¤êü¿ÖÖêÓ ´Öë ÃÖÆüÖμÖ�ú ‹¾ÖÓ/μÖÖ ÃÖÓμÖãŒŸÖ ˆª´Ö
ii)   Subsidiaries and/or Joint Ventures abroad

 

iii)  † −μÖ ×− Ö¾Öê¿Ö (‡ÔÛŒ¾Ö™üß ¿ÖêμÖÃÖÔ ‹¾ÖÓ ¯ÖæÓ•Öß ¯ÖÏ×ŸÖ¤üÖ− Ö ²ÖÖÓ›ü)
iii)  Other investments (Equity Shares & Capital  Redemption Bonds)

 

ˆ¯Ö-μÖÖê�Ö / SUB-TOTAL :  

TOTAL ( I & II ) 26258, 94, 63 26067, 73, 60
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                                 † −ÖãÃÖæ“Öß 9 /  SCHEDULE 9

†×�ÖÏ´Ö
ADVANCES

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

A i)    �Ö¸üß¤êü ‹¾ÖÓ ³Öã− ÖÖ‹ �Ö‹ ×²Ö»Ö / Bills Purchased and Discounted 2492, 80, 43 1656, 84, 76

ii)    −Ö�ú¤üß Šú�Ö †Öê¾Ö¸ü ›ÒüÖ°™ü ‹¾ÖÓ ´ÖÖÑ�Ö ¯Ö¸ü “Öã�úÖîŸÖß μÖÖê�μÖ Šú�Ö
ii)   Cash Credits, Overdrafts and Loans repayable on demand

12877, 49, 32 9405, 13, 97

iii) ´ÖßμÖÖ¤üß Šú�Ö
iii) Term Loans

38132, 13, 96 31268, 05, 26

�ãú»Ö  / TOTAL : 53502, 43, 71 42330, 03, 99

B i)   ´ÖæŸÖÔ †ÖÛÃŸÖμÖÖë «üÖ¸üÖ ¸ü×�ÖŸÖ  (²ÖÆüß-Šú�Ö ÃÖÓ²ÖÓ¬Öß †×�ÖÏ´Ö ÃÖÛ´´Ö×»ÖŸÖ)
i)   Secured by tangible assets (includes advances against Book Debt)

41112, 07, 99 33236, 10, 29

ii)  ²Öï�ú/ÃÖ¸ü�úÖ¸üß �ÖÖ¸Óü×™üμÖÖë «üÖ¸üÖ ÃÖã¸ü×�ÖŸÖ
ii)  Covered by Bank / Government Guarantees

1661, 26, 03 1099, 73, 85

iii) ²Öê•Ö´ÖÖ −ÖŸÖß
iii) Unsecured

10729, 09, 69 7994, 19, 85

�ãú»Ö  / TOTAL : 53502, 43, 71 42330, 03, 99

C I  ³ÖÖ¸üŸÖ ´Öë †×�ÖÏ´Ö / Advances in India
   i)    ¯ÖÏÖ£Ö×´Ö�úŸÖÖ¯ÖÏÖ¯ŸÖ �Öê¡Ö /  Priority Sector 17087, 90, 62 13409, 31, 12

   ii)   ÃÖÖ¾ÖÔ•Ö×− Ö�ú �Öê¡Ö /    Public Sector 3582, 02, 77 9394, 44, 26

   iii)  ²Öï�ú /  Banks 8, 57, 56 301, 65, 48

   iv)  † −μÖ / Others 32823, 92, 76 19224, 63, 13

ˆ¯Ö-μÖÖê�Ö  / SUB-TOTAL : 53502, 43, 71 42330, 03, 99

II  ³ÖÖ¸üŸÖ �êú ²ÖÖÆü¸ü †×�ÖÏ´Ö /  Advances outside India

    i)   ²Öï�úÖë ÃÖê ¯ÖÏÖ¯μÖ
    i)   Due from Banks

 

    ii)  † −μÖ ÃÖê ¯ÖÏÖ¯μÖ
    ii)  Due from Others

  

         a)  �Ö¸üß¤êü ‹¾ÖÓ ³Öã −ÖÖ‹ �Ö‹ ×²Ö»Ö
         a)  Bills Purchased and Discounted

 

         b)  ÃÖ´Öæ×ÆüŸÖ Šú�Ö
         b)  Syndicated Loans

 

         c)  † −μÖ
         c)  Others

 

ˆ¯Ö-μÖÖê�Ö /  SUB-TOTAL :  

�ãú»Ö ( I †Öî¸ü II )  / TOTAL ( I & II ) 53502, 43, 71 42330, 03, 99
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                                        †   −ÖãÃÖæ“Öß 10 /  SCHEDULE 10

†“Ö»Ö †ÖÛÃŸÖμÖÖÑ
FIXED ASSETS

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I ¯Ö×¸üÃÖ¸
Premises

¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ �êú 31 ´ÖÖ“ÖÔ �úß »ÖÖ�ÖŸÖ ¯Ö¸
At cost as on 31st March of preceding year

566, 33, 33 565, 39, 38

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ¯Öã −Ö´ÖæÔ»μÖÖÓ�ú −Ö
Revaluation during the year

219, 74, 28 

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö μÖÖê�Ö
Additions during the year

34, 91 94, 37

786, 42, 52 566, 33, 75

‘Ö™üÖ¾Ö : ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö �ú™üÖî×ŸÖμÖÖÑ
Less:Deductions during the year

(5, 89) (42)

×ŸÖ×£Ö ŸÖ�ú ´Öæ»μÖ ÈüÖÃÖ
Depreciation to date

(118, 42, 46) (105, 06, 58)

ˆ¯Ö-μÖÖê�Ö / SUB-TOTAL : 667, 94, 17 461, 26, 75

II ¯ÖæÓ•Öß�ÖŸÖ �úÖμÖÔ ¯ÖÏ�Ö×ŸÖ ¯Ö¸ü
Capital Work-in-Progress

1, 83, 86 57, 27

III † −μÖ †“Ö»Ö †ÖÛÃŸÖμÖÖÑ (±ú− Öá“Ö ü̧ †Öî̧ ü ×±úŒÃÖ“Ö ü̧ ÃÖ×ÆüŸÖ)
Other Fixed Assets (including Furniture & Fixture)

¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ �êú 31 ´ÖÖ“ÖÔ �úß »ÖÖ�ÖŸÖ ¯Ö¸
At cost as on 31st March of preceding year

554, 19, 87 415, 30, 88

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö μÖÖê�Ö
Additions during the year

58, 98, 11 141, 79, 76

613, 17, 98 557, 10, 64

‘Ö™üÖ¾Ö : ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö �ú™üÖî×ŸÖμÖÖÑ
Less:Deductions during the  year

(7, 51, 91) (1, 51, 75)

×ŸÖ×£Ö ŸÖ�ú ´Öæ»μÖ ÈüÖÃÖ
Depreciation to date

(456, 57, 05) (366, 43, 21)

ˆ¯Ö-μÖÖê�Ö  / SUB-TOTAL : 149, 09, 02 189, 15, 68

�ãú»Ö  / TOTAL : ( I+II+III ) 818, 87, 05 650, 99, 70
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†   −ÖãÃÖæ“Öß 11 /  SCHEDULE 11

† −μÖ †ÖÛÃŸÖμÖÖÑ
OTHER ASSETS

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I †ÓŸÖ¸ü-�úÖμÖÖÔ»ÖμÖ ÃÖ´ÖÖμÖÖê•Ö −Ö (¿Öã¨ü)
Inter-Offi  ce Adjustments (net)

 

II ˆ¯Ö×“ÖŸÖ ²μÖÖ•Ö
Interest accrued

524, 85, 57 507, 38, 29

III †×�ÖÏ´Ö ºþ¯Ö ´Öë ¯ÖÏ¤ü¢Ö �ú¸ü/ÄÖÖêŸÖ ¯Ö¸ü �úÖ™üÖ �ÖμÖÖ �ú¸ü (¿Öã¨ü
Tax Paid in advance/Tax deducted at source (Net)

446, 94, 97 427, 13, 32

IV »Öê�Ö− Ö ÃÖÖ´Ö�ÖÏß ‹¾ÖÓ Ã™üÖ´¯Ö
Stationery and Stamps

3, 41, 92 4, 27, 29

V ¤üÖ¾ÖÖë �úß ÃÖÓŸÖãÛÂ™ü ´Öë †Ù•ÖŸÖ �Öî¸ü ²ÖïØ�ú�Ö †ÖÛÃŸÖμÖÖÑ
Non-banking assets acquired in satisfaction of claims

14, 53 14, 53

VI †ÖÃ£Ö×�ÖŸÖ �ú¸ü †ÖÛÃŸÖμÖÖÑ  (¿Öã¨ü)
Deferred Tax Assets (net)

17, 20, 00 24, 23, 00

VII † −μÖ
Others

1139, 96, 20 615, 25, 42

�ãú»Ö / Total: 2132, 53, 19 1578, 41, 85
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†   −ÖãÃÖæ“Öß 12 /  SCHEDULE 12

†Ö�úÛÃ´Ö�ú ¤êüμÖŸÖÖ‹Ó
CONTINGENT LIABILITIES

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

I ²Öï�ú ¯Ö¸ü ¤üÖ¾Öê, ×•Ö− Æëü μÖÆü �ú•ÖÔ  −ÖÆüà ´ÖÖ −ÖŸÖÖ
Claims against the bank not acknowledged as debts

4, 25, 61 7, 35, 48

II †ÖÓ×¿Ö�ú ³Öã�ÖŸÖÖ −Ö ×�ú‹ �Ö‹ ×− Ö¾Öê¿ÖÖë ÆêüŸÖã ¤êüμÖŸÖÖ
Liability for partly paid investments

24, 19, 17 22, 39, 88

III ¾ÖÖμÖ¤üÖ ×¾Ö× −Ö´ÖμÖ �ú¸üÖ¸üÖë �êú �úÖ¸ü�Ö ¤êüμÖŸÖÖ
Liability on account of outstanding forward exchange contracts

3588, 14, 04 5545, 66, 40

IV ‘Ö™ü�úÖë �úß †Öê¸ü ÃÖê ¤üß �Ö‡Ô �ÖÖ¸Óü×™üμÖÖÑ ( −Ö�ú¤üß ´ÖÖÙ•Ö −Ö �úÖ ¿Öã¨ü)
Guarantees given on behalf of constituents (net of cash margin) :

�)  ³ÖÖ¸üŸÖ ´Öë
a)  In India

2581, 23, 63 2381, 32, 23

�Ö) ³ÖÖ¸üŸÖ �êú ²ÖÖÆü¸ü
b)  Outside India

280, 25, 21 311, 38, 10

�Ö)  ²Öï�ú �ÖÖ¸Óü™üß »ÖÖ�Öæ ×�ú− ŸÖã †¯ÖÏ¤ü¢Ö
c)  BG invoked but not paid

4, 61, 01 13, 09, 00

V Ã¾Öß�éú×ŸÖμÖÖÑ, ¯Ö¸üÖÓ�ú− Ö ‹¾ÖÓ †− μÖ ¤üÖ×μÖŸ¾Ö ( −Ö�ú¤üß ´ÖÖÙ•Ö −Ö �úÖ ¿Öã¨ü)
Acceptances, endorsements and other obligations (net of cash margin)

1583, 71, 91 1472, 08, 07

VI †−μÖ ´Ö¤ëü, ×•Ö− Ö�êú ×»Ö‹ ²Öï�ú †Ö�úÛÃ´Ö�ú ºþ¯Ö ÃÖê ×•Ö´´Öê¤üÖ¸ü Æîü
Other items for which the Bank is contingently liable

90, 96, 45 58, 90, 04

�ãú»Ö / Total: 8157, 37, 03 9812, 19, 20
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31 ´ÖÖ“ÖÔ 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �úÖ »ÖÖ³Ö-ÆüÖ×− Ö »Öê�ÖÖ
                                            Profi t & Loss Account for the year ended 31st March, 2011     

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

† −ÖãÃÖæ“Öß
Schedule

31.03.2011 �úÖê
Year Ended 

31.03.2011

31.03.2010 �úÖê 
Year Ended 

31.03.2010

I †ÖμÖ
INCOME

†×•ÖÔŸÖ ²μÖÖ•Ö
Interest Earned

13 6341, 45, 70 5248, 93, 96

† −μÖ †ÖμÖ
Other Income

14 637, 05, 33 558, 74, 17

�ãú»Ö / TOTAL : 6978, 51, 03 5807, 68, 13

II ¾μÖμÖ
EXPENDITURE

�Ö“ÖÔ Æãü†Ö ²μÖÖ•Ö
Interest Expended

15 4172, 11, 28 3857, 71, 62

¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ ¾μÖμÖ
Operating Expenses

16 1299, 40, 54 1074, 11, 93

¯ÖÏÖ¾Ö¬ÖÖ −Ö ‹¾ÖÓ †Ö�ú×Ã´Ö�úŸÖÖ‹Ó 
Provisions and Contingencies

983, 02, 03 553, 48, 98

�ãú»Ö / TOTAL : 6454, 53, 85 5485, 32, 53

III »ÖÖ³Ö
PROFIT

‡ÃÖ ¾ÖÂÖÔ ¿Öã¨ü »ÖÖ³Ö
Net Profi t for the year

523, 97, 18 322, 35, 60

�ãú»Ö / TOTAL : 523, 97, 18 322, 35, 60
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31 ´ÖÖ“ÖÔ 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �úÖ »ÖÖ³Ö-ÆüÖ×− Ö »Öê�ÖÖ
Profi t & Loss Account for the year ended 31st March, 2011

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

† −ÖãÃÖæ“Öß
Schedule

31.03.2011 �úÖê
Year Ended 31.03.2011

31.03.2010 �úÖê 
Year Ended 31.03.2010

IV ×¾Ö×−ÖμÖÖê•Ö−Ö
APPROPRIATIONS :

ÃÖÖÓ×¾Ö×¬Ö�ú †Ö¸×ü�ÖŸÖ ´Öë †ÓŸÖ¸ü�Ö
Transfer to Statutory Reserve 

130, 99, 30 80, 58, 90

†Ö¸×ü�ÖŸÖ ¯ÖÓæ•Öß ´Öê †ÓŸÖ¸ü�Ö
Transfer to Capital Reserve

18, 72, 97 22, 16, 91

¯ÖÏÃŸÖÖ×¾ÖŸÖ »ÖÖ³ÖÖÓ¿Ö
Proposed Dividend :

   ‡Ô×Œ¾Ö™üß
   Equity

75, 77, 25 63, 28, 62

   ¯Öß ‹ −Ö ÃÖß ¯Öß ‹ÃÖ
   PNCPS

58, 65, 58 15, 00, 00

»ÖÖ³ÖÖÓ¿Ö ¯Ö¸ü �ú¸
Tax on Dividend

21, 80, 77 13, 30, 47

¸üÖ•ÖÃ¾Ö †Ö¸ü×�ÖŸÖ ×− Ö×¬Ö ´Öë †ÓŸÖ¸ü�Ö
Transfer to Revenue Reserve

218, 01, 31 128, 00, 70

ŸÖã»Ö −Ö-¯Ö¡Ö ´Öë •Ö´ÖÖ¸Ö×¿Ö †�ÖÏê×ÂÖŸÖ
Balance carried forward

to Balance Sheet

�ãú»Ö / TOTAL : 523, 97, 18 322, 35, 60

¯ÖÏ×ŸÖ ¿ÖêμÖ¸ü ´Öæ� ‹¾ÖÓ ×´Ö×ÁÖŸÖ †Öμ Ö (ºþ.)
Basic & Diluted Earning per Share (Rs.)

14.38 2.51
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†   −ÖãÃÖæ“Öß 13 /  SCHEDULE 13

†Ù•ÖŸÖ ²μÖÖ•Ö
INTEREST EARNED

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
Year Ended 31.03.2011

31.03.2010 �úÖê
Year Ended 31.03.2010

I

I
†×�ÖÏ´ÖÖë/×²Ö»ÖÖë ¯Ö¸ü ²μÖÖ•Ö/²Ö¼üÖ
Interest / Discount on Advances/Bills

4633, 91, 03 3680, 23, 80

II

II
×− Ö¾Öê¿Ö ¯Ö¸ü †ÖμÖ
Income on Investments

1672, 93, 87 1545, 68, 23

III

III
³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú ´Öë •Ö´ÖÖ ¸üÖ×¿Ö ¯Ö¸ü ŸÖ£ÖÖ † −μÖ †ÓŸÖ¸ü ²Öï�ú ×− Ö×¬ÖμÖÖë ¯Ö¸ü ²μÖÖ•Ö
Interest on balances with Reserve Bank of India and other Inter-

Bank Funds

9, 94, 02 6, 17, 21

IV

IV
†− μÖ
Others

24, 66, 78 16, 84, 72

�ãú»Ö / Total: 6341, 45, 70 5248, 93, 96
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†   −ÖãÃÖæ“Öß 14 /  SCHEDULE 14

† −μÖ †ÖμÖ
OTHER INCOME

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
Year Ended 31.03.2011

31.03.2010 �úÖê
Year Ended 31.03.2010

I �ú´Öß¿Ö− Ö, ×¾Ö×− Ö´ÖμÖ †Öî¸ü ¤ü»ÖÖ»Öß
Commission, Exchange and Brokerage                                                                                                                                        

                                                                                                 

174, 05, 89 158, 84, 72

II ×− Ö¾Öê¿ÖÖë �êú ×¾Ö�ÎúμÖ ¯Ö¸ü »ÖÖ³Ö
‘Ö™üÖ¾Ö : ×− Ö¾Öê¿ÖÖë �êú ×¾Ö�ÎúμÖ ¯Ö¸ü ÆüÖ× −Ö
Profi t on sale of Investments

Less : Loss on sale of Investments

198, 44, 65 


180, 47, 44



III

III
× −Ö¾Öê¿ÖÖë �êú ¯Öã− Ö´ÖæÔ»μÖÖÓ�ú− Ö ¯Ö¸ü »ÖÖ³Ö
‘Ö™üÖ¾Ö : × −Ö¾Öê¿ÖÖë �êú ¯Öã −Ö´ÖæÔ»μÖÖÓ�ú −Ö ¯Ö¸ü ÆüÖ× −Ö
Profi t on revaluation of Investments

Less : Loss on revaluation of Investments







IV

IV
•Ö´Öß −Ö, ³Ö¾Ö −Ö †Öî¸ü †− μÖ †ÖÛÃŸÖμÖÖë �êú ×¾Ö�ÎúμÖ ÃÖê »ÖÖ³Ö
‘Ö™üÖ¾Ö : •Ö´Öß −Ö, ³Ö¾Ö −Ö †Öî¸ü † −μÖ †ÖÛÃŸÖμÖÖë �êú ×¾Ö�ÎúμÖ ÃÖê ÆüÖ× −Ö
Profi t on sale of land, buildings and other assets

Less : Loss on sale of land, buildings and other assets

51, 15

(4, 30)

29, 78

(7, 01)

V

V
×¾Ö× −Ö´ÖμÖ »Öê −Ö-¤êü −Ö ¯Ö¸ü »ÖÖ³Ö
‘Ö™üÖ¾Ö : ×¾Ö× −Ö´ÖμÖ »Öê −Ö-¤−êü Ö ¯Ö¸ü ÆüÖ× −Ö
Profi t on exchange transactions

Less : Loss on exchange transactions

23, 88, 12


20, 75, 32

(3, 29)

VI

VI
³ÖÖ¸üŸÖ ´Öë/³ÖÖ¸üŸÖ �êú ²ÖÖÆü¸ü †− ÖãÂÖÓ�Öß �Óú¯Ö×− ÖμÖÖë †Öî¸ü/μÖÖ ÃÖÓμÖãŒŸÖ ˆª´ÖÖë ÃÖê »ÖÖ³ÖÖÓ¿Ö †Ö×¤ü «üÖ¸üÖ †Ù•ÖŸÖ †ÖμÖ 
Income earned by way of dividend etc., from subsidiaries, companies 

and/or joint ventures abroad/ in India

 

VII

VII
×¾Ö×¾Ö¬Ö †ÖμÖ
Miscellaneous Income

240, 19, 82 198, 47, 21

�ãú»Ö / Total: 637, 05, 33 558, 74, 17
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†   −ÖãÃÖæ“Öß 15 /  SCHEDULE 15

¾μÖμÖ ×�ú‹ �Ö‹ ²μÖÖ•Ö
INTEREST EXPENDED

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê
Year Ended 31.03.2011

31.03.2010 �úÖê
Year Ended 31.03.2010

I •Ö´ÖÖ¸üÖ×¿ÖμÖÖë ¯Ö¸ü ²μÖÖ•Ö
Interest on Deposits

3849, 55, 11 3672, 27, 65

II ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú/†ÓŸÖ¸ü ²Öï�ú ˆ¬ÖÖ¸ü ¯Ö¸ü ²μÖÖ•Ö
Interest on Reserve Bank of India/inter-Bank borrowings

66, 20, 59 10, 89

III †− μÖ
Others

256, 35, 58 185, 33, 08

�ãú»Ö / Total: 4172, 11, 28 3857, 71, 62
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†   −ÖãÃÖæ“Öß 16 /  SCHEDULE 16

¯Ö×¸ü“ÖÖ»Ö −Ö�ÖŸÖ ¾μÖμÖ
OPERATING EXPENSES

` Æü•ÖÌÖ¸ü ´Öë
(` in thousands)

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ²ÖÂÖÔ
Year Ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ²ÖÂÖÔ
Year Ended 31.03.2010

I �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ³Öã�ÖŸÖÖ −Ö †Öî¸ü ˆ −Ö�êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ −Ö
Payments to and Provisions for Employees

814, 35, 85 662, 48, 53

II ×�ú¸üÖμÖÖ, �ú¸ü ‹¾ÖÓ ×²Ö•Ö»Öß
Rent, Taxes and Lighting

88, 95, 14 68, 36, 68

III ´Öã¦ü�Ö ‹¾ÖÓ »Öê�Ö −Ö ÃÖÖ´Ö�ÖÏß
Printing and Stationery

19, 33, 18 16, 88, 59

IV ×¾Ö–ÖÖ¯Ö −Ö ‹¾ÖÓ ¯ÖÏ“ÖÖ¸ü
Advertisement and Publicity

9, 02, 51 9, 07, 42

V ²Öï�ú �úß ÃÖÓ¯Ö×¢Ö ¯Ö¸ü ´Öæ»μÖ-ÈüÖÃÖ
Depreciation on Bank’s property

113, 27, 62 115, 85, 84

‘Ö™üÖ¾Ö : ¯Öã −Ö´ÖæÔ»μÖÖÓ�ú −Ö †Ö¸ü×�ÖŸÖ ÃÖê †ÓŸÖ¸ü�Ö
Less : Transfer from Revaluation Reserve

(12, 95, 08) (17, 31, 04)

100, 32, 54 98, 54, 80

VI × −Ö¤êü¿Ö�úÖë �úß ±úßÃÖ, ³Ö¢Öê ‹¾ÖÓ ¾μÖμÖ
Directors’ fees, allowances and expenses

89, 38 1, 23, 95

VII »Öê�ÖÖ ¯Ö¸üß�Ö�úÖë �úß ±úßÃÖ ‹¾ÖÓ ¾μÖμÖ
(¿ÖÖ�ÖÖ �êú »Öê�ÖÖ ¯Ö¸üß�Ö�úÖë �úß ±úßÃÖ ‹¾ÖÓ ¾μÖμÖ ÃÖ×ÆüŸÖ)
Auditors’ fees and expenses 

(including branch auditors’ fees and expenses)

10, 78, 11 9, 04, 74

VIII ×¾Ö×¬Ö ¯ÖÏ³ÖÖ¸ü
Law Charges

2, 24, 30 1, 98, 15

IX ›üÖ�ú-¾μÖμÖ, ŸÖÖ¸ü ™êü»Öß±úÖê −Ö †Ö×¤ü
Postage, Telegrams, Telephones etc.

18, 28, 27
15, 82, 48

X ´Ö¸ü´´ÖŸÖ †Öî¸ü ¸ü�Ö-¸ü�ÖÖ¾Ö
Repairs and Maintenance

8, 58, 89 7, 17, 16

XI ²Öß´ÖÖ
Insurance

68, 11, 27 57, 73, 09

XII † −μÖ ¾μÖμÖ
Other Expenditure

158, 51, 10 125, 76, 34

�ãú»Ö / Total: 1299, 40, 54 1074, 11, 93
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† −ÖãÃÖæ“Öß 17

31 ´ÖÖ“ÖÔ 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �úß ´Öã�μÖ »Öê�ÖÖ  −Öß×ŸÖμÖÖÑ

1. ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö ŸÖîμÖÖ¸ü �ú¸ü −Öê �úÖ †Ö¬ÖÖ¸ü

 ÃÖÓ»Ö� −Ö ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸üÛ�ÖμÖÖÑ ̄ Ö¸ü´¯Ö¸üÖ�ÖŸÖ »ÖÖ�ÖŸÖ �úêê †Ö¬ÖÖ¸ü ̄ Ö¸ü ŸÖîμÖÖ¸ü �úß �Ö‡Ô Æïü †Öî̧ ü † −μÖ£ÖÖ 
ˆ»»Öê�Ö ×�ú‹ Æãü‹ �úÖê ”ûûÖê›Íü�ú¸ü, ‘»ÖÖ³Ö�úÖ¸üß �úÖ¸üÖê²ÖÖ¸ü ¾ÖÖ»Öê ÃÖÓÃ£ÖÖ −Ö’ �úß †¾Ö¬ÖÖ¸ü�ÖÖ �êú 
†− Öãºþ¯Ö †Öî¸ü ³ÖÖ¸üŸÖ ´Öë ÃÖÖ´ÖÖ −μÖŸÖ: Ã¾Öß�éúŸÖ »Öê�ÖÖ ¯Ö×¸ü¯ÖÖ™üß, »ÖÖ�Öæ ÃÖÖÓ×¾Ö×¬Ö�ú ¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë, 
³ÖÖ ü̧ŸÖßμÖ × ü̧•ÖÌ¾ÖÔ ²Öï�ú «üÖ ü̧Ö × −Ö¬ÖÖÔ× ü̧ŸÖ × −ÖμÖÖ´Ö�ú ́ ÖÖ−Ö¤Ó›Öë, �Óú¯Ö− Öß (»Öê�ÖÖ ́ ÖÖ −Ö�ú) × −ÖμÖ´Ö 2006 
�êú ŸÖÆüŸÖ †×¬ÖÃÖæ×“ÖŸÖ †Öî¸ü »ÖÖ�Öæ ÆüÖê− Öê μÖÖê�μÖ †×− Ö¾ÖÖμÖÔ »Öê�ÖÖ-´ÖÖ− Ö�úÖêÓ, ³ÖÖ¸üŸÖ �êú ÃÖ −Ö¤üüß 
»Öê�ÖÖ�úÖ¸ü ÃÖÓÃ£ÖÖ− Ö (†Ö‡Ô ÃÖß ‹ †Ö‡Ô) «üÖ¸üÖ ˆ¤üËü‘ÖÖê×ÂÖŸÖ †Öî¸ü ²ÖïØ�ú�Ö ˆªÖê�Ö ´Öë ×¾Öª´ÖÖ− Ö 
“Ö»Ö− Ö �êú † −Öãº ¯Ö Æîü…

2. †ÖμÖ †Öî¸ü ¾μÖμÖ × −Ö¬ÖÖÔ¸ü�Ö

2.1 μÖ×¤ü †− μÖ£ÖÖ ˆ»»Öê�Ö − Ö ×�úμÖÖ �ÖμÖÖ ÆüÖê, ŸÖÖê ¸üÖ•ÖÃ¾Ö †Öî¸ü ¾μÖμÖ �úÖ ×ÆüÃÖÖ²Ö ˆ¯Ö“ÖμÖ �êú 
†Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü …

2.2 †•ÖÔ�ú †ÖÛÃŸÖμÖÖë ¯Ö¸ü †ÖμÖ �úÖ ×ÆüÃÖÖ²Ö ˆ¯Ö“ÖμÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü †− Ö•ÖÔ�  
†ÖÛÃŸÖμÖÖë ¯Ö¸ü †ÖμÖ �úÖ ×ÆüÃÖÖ²Ö ¾ÖÃÖæ»Öß �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü … ‡ÃÖ ¾ÖÂÖÔ ¾ÖÃÖæ»Ö Æãü‡Ô 
¸üÖ×¿Ö ¯ÖÏ£Ö´ÖŸÖ: †¾Ö´ÖÖ− Ö�ú †ÖÛÃŸÖμÖÖë ¯Ö¸ü †ÖμÖ �êú ºþ¯Ö ´Öë ×¾Ö× −ÖμÖÖê×•ÖŸÖ �úß �Ö‡Ô Æîü … ÃÖÓ×¤ü�¬Ö,    
ÆÖ×−Ö †ÖÛÃŸÖμÖÖë †Öî¸ü ¾ÖÖ¤ü �êú †¬Öß− Ö ŸÖ£ÖÖü ×›ü�Îúß ÆüÖê “Öã�êú �ÖÖŸÖÖë ÃÖê Æãü‡Ô ¾ÖÃÖæ»Öß/¯ÖÏÖ¯ŸÖ ¸üÖ×¿Ö 
�úÖê ¯ÖÏ£Ö´ÖŸÖ: ²Ö�úÖμÖÖ ¿ÖêÂÖ Ã¾Öºþ¯Ö ×¾Ö×− ÖμÖÖê×•ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü…

2.3 “ÖÖ»Öæ¾ÖÂÖÔ ´Öë  ×•Ö −Ö †×�ÖÏ´ÖÖë ¯Ö¸ü †ÖμÖ ¾ÖÃÖæ»Öß  −ÖÆüà ÆüÖê ÃÖ�úß †Öî¸ü ×•Ö− Æëü † −Ö•ÖÔ�ú †ÖÛÃŸÖ �êú 
º ¯Ö ´Öë ¾Ö�Öá�éúŸÖ ×�úμÖÖ �ÖμÖÖ Æîü  ˆ −Ö�úÖê ¯ÖÏŸμÖÖ¾ÖÙŸÖŸÖ �ú¸ü ×¤üüμÖÖ �ÖμÖÖ Æîü …

2.4 �ú´Öß¿Ö− Ö (ÃÖ¸ü�úÖ¸üß »Öê− Ö-¤üê−ü Ö �úÖê ”ûÖê›Íü�ú¸ü) ×¾Ö× −Ö´ÖμÖ, ¤üü»ÖÖ»Öß, ¤üÖ¾ÖÖ, »ÖÖò�ú¸ü ×�ú¸üÖμÖÖ †Öî¸ü 
¿ÖêμÖ¸üÖë ¯Ö¸ü »ÖÖ³ÖÖÓ¿Ö ÃÖê ¯ÖÏÖ¯ŸÖ †ÖμÖ �úÖ ×ÆüÃÖÖ²Ö  −Ö�ú¤ †Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü …

2.5 ¯Öæ�ÖÔ�úÖ×»Ö�ú ×− Ö¤üêü¿Ö�úÖë �êú �úÖμÖÔ×− ÖÂ¯ÖÖ¤−ü Ö ÃÖê •Öã›Íüß ¯ÖÏÖêŸÃÖÖÆ−ü Ö ¸üÖ×¿Ö �úÖê ³Öß − Ö�ú¤ü †Ö¬ÖÖ¸ü 
¯Ö¸ü ×ÆüÃÖÖ²Ö ´Öë ×»ÖμÖÖ �ÖμÖÖ Æîü …

3. ×¾Ö¤êü¿Öß ´Öã¦üÖ »Öê−Ö-¤ê−ü Ö

3.1 ²Ö�úÖμÖÖ ¾ÖÖμÖ¤Ö ×¾Ö×− Ö´ÖμÖ ÃÖÓ×¾Ö¤Ö†Öë �úÖê ”ûûÖê›Íü�ú¸ü ¯ÖÏŸμÖê�ú ´Öã¦üÖ ´Öë ´ÖÖî×¦ü�ú †ÖÛÃŸÖμÖÖë †Öî¸ü 
¤üêüμÖŸÖÖ†Öë �úÖ ¯Öã− Ö´ÖæÔ»μÖÖÓ�ú− Ö, ŸÖã»Ö− Ö-¯Ö¡Ö �úß ŸÖÖ¸üß�Ö  �úÖê ³ÖÖ¸üŸÖßμÖ ×¾Ö¤üêü¿Öß ´Öã¦üÖ ¾μÖÖ¯ÖÖ¸üß 
ÃÖÓ‘Ö «üÖ¸üÖ ‘ÖÖê×ÂÖŸÖ ²ÖÓ¤ü Æãü‡Ôü ¤ü¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü …  ²Ö�ûûÖμÖÖ ¾ÖÖμÖ¤Ö ×²Ö×−Ö´ÖμÖ ÃÓÖ×¾Ö¤Ö†Öë �ûûÖ  
¯Öã− Ö´ÖæÔ»μÖÖÓ�ú− Ö ³ÖÖ¸ŸÖßμÖ ×¾Ö¤ê¿ß ´Öã¤ÐÖ ¾μÖÖ¯ÖÖ¸ß ÃÖÓ‘Ö «üÖ¸üÖ ‘ÖÖê×ÂÖŸÖ ±ýÖ¸¾ÖÖ›Ô ¤¸ ¯Ö¸ ×�ûûûμÖÖ •ÖÖŸÖÖ 
Æî …   ¯Öã− Ö´ÖæÔ»μÖÖÓ×�úŸÖ ¸üÖ×¿Ö †Öî¸ü ÃÖÓ×¾Ö¤Ö�ÖŸÖ ¸üÖ×¿Ö �êú †ÓŸÖ¸ü �úÖê μÖ£ÖÖÛÃ£Ö×ŸÖ »ÖÖ³Ö μÖÖ ÆüÖ×− Ö 
�êú º ¯Ö ´Öë ×“ÖÛÅ− ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü… 

3.2 †ÖμÖ ‹¾ÖÓ ¾μÖμÖ �úß ´Ö¤üÖë �úÖê »Öê −Ö-¤ü−êü Ö �úß ×ŸÖ×£Ö �úÖêê ¯ÖÏ“Ö×»ÖŸÖ ×¾Ö× −Ö´ÖμÖ ¤ü¸ü �êú † −ÖãÃÖÖ¸ü 
×»ÖμÖÖ �ÖμÖÖ Æîü …

3.3 �ÖÖ¸Óü™üß �êú ÃÖÖ£Ö-ÃÖÖ£Ö Ã¾Öß�éú×ŸÖμÖÖë, ¯ÖéÂšýÖÓ�ý−ÖÖë †Öî¸ü †− μÖ ²ÖÖ¬μÖŸÖÖ†Öë �úÖê ³ÖÖ¸üŸÖßμÖ ×¾Ö¤üêü¿Öß 
´Öã¦üÖ ¾μÖÖ¯ÖÖ¸üß ÃÖÓ‘Ö «üÖ¸üÖ ‘ÖÖê×ÂÖŸÖ Œ»ÖÖê×•ÖÓ�Ö Ã¯ÖòÖ™ ¤ü¸ü ¯Ö¸ü × −Ö³ÖÖμÖÖ �ÖμÖÖ Æîü …

SCHEDULE -17

SIGNIFICANT ACCOUNTING POLICIES FOR THE YEAR 
ENDED 31st MARCH, 2011

1. B A S I S  O F  P R E PA R AT I O N  O F   F I N A N C I A L 
STATEMENTS:  

 The accompanying financial statements are prepared on 

historical cost basis, except as otherwise stated, following the 

‘Going Concern’ concept and conform to the generally accepted 

accounting practices in India, applicable statutory provisions, 

regulatory norms prescribed by the Reserve Bank of India 

(RBI) and applicable mandatory Accounting Standards (AS) 

notifi ed under the Companies (Accounting Standards) Rules 

2006 and Pronouncements issued by the Institute of Chartered 

Accountants of India (ICAI) and prevailing practices in banking 

industry.

 2. RECOGNITION OF INCOME AND EXPENDITURE:  
2.1. Th e Revenues and Expenses are accounted for on accrual basis 

unless otherwise stated. 

2.2. Income from Performing Assets is recognized on accrual 

basis and income from Non-Performing Assets (NPAs) is 

accounted for on realization. Th e amount realized during the 

year is appropriated fi rst to income on Sub-standard Assets. 

Amounts realized /recovered in Doubtful and Loss Assets and 

Suit Filed and Decreed Accounts are fi rst appropriated against 

outstanding balances.  

2.3. Unrealized income on advances classifi ed as NPA in the current 

year is reversed. 

2.4. Income from Commission (except on Govt. transactions), 

exchange, brokerage, claims, locker rent and dividend on shares 

are accounted for on cash basis.  

2.5. Performance linked incentive to whole time directors is 

accounted on cash basis.

3. TRANSACTIONS INVOLVING FOREIGN EXCHANGE: 
3.1. Monetary Assets and Liabilities, excluding outstanding 

Forward Exchange Contracts in each currency, are revalued 

at the Balance Sheet date at closing spot rate announced by 

the Foreign Exchange Dealers Association of India (FEDAI). 

Outstanding forward exchange contracts are revalued at the 

forward rates announced by FEDAI. Th e diff erence between the 

revalued amount and the contracted amount is recognized as 

profi t or loss, as the case may be.

3.2. Income and expenditure items are recorded at the exchange 

rates prevailing on the date of transaction. 

3.3. Acceptances, endorsements and other obligations including 

guarantees are carried at the closing spot rate announced by 

FEDAI.
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3.4 ²Öï�ú �êú ¯ÖÏ×ŸÖ×− Ö×¬Ö �úÖμÖÖÔ»ÖμÖ �úÖ  ¾Ö�Öá�ú¸ü�Ö †×³Ö®Ö ¾Öî¤üêü×¿Ö�ú ¯Ö×¸ü“ÖÖ»Ö −Ö Ã¾Öºþ¯Ö ×�úμÖÖ 
�ÖμÖÖ Æîü -  •ÖîÃÖÖ ×�ú »Öê�ÖÖÓ�ú −Ö ¯Ö¨ü×ŸÖ II ´Öë ×− Ö¬ÖÖÔ×¸üŸÖ ×�úμÖÖ Æãü†Ö Æîü …

3.5 †Ö¸Óü×³Ö�ú × −Ö¬ÖÖÔÔ¸ü�Ö ÆüÖê •ÖÖ− Öê ¯Ö¸ü †×³Ö®Ö ¯Ö×¸ü“ÖÖ»Ö −Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö¤üêü¿Öß ´Öã¦üÖ »Öê −Ö¤êü− Ö �úÖê 
×¸ü¯ÖÖê×™Ôü�Ö ´Öã¦üÖ ´Öë ¤üü•ÖÔ ×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü μÖÆü »Öê −Ö¤êü− Ö �úß ŸÖÖ¸üß�Ö �úÖê ×¾Ö¤üêü¿Öß ´Öã¦üÖ ¸üÖ×¿Ö ´Öë 
×¸ü¯ÖÖêÚ™ü�Ö ´Öã¦üÖ †Öî¸ü  ×¾Ö¤üêü¿Öß ´Öã¦üÖ ×¾Ö× −Ö´ÖμÖ ¤üü¸ü �êú ²Öß“Ö »ÖÖ�Öæ �ú¸üŸÖê Æãü‹ ×�úμÖÖ �ÖμÖÖ Æîü …

3.6 ¯Ö¸ü´¯Ö¸üÖ�ÖŸÖü »ÖÖ�ÖŸÖ ¯Ö¸ü “Ö»ÖÖ‡Ô •ÖÖ− Öê ¾ÖÖ»Öß ×¾Ö¤êü¿Öß ´Öã¦üÖ �Öî¸ü-´ÖÖî×¦ü�ú ´Ö¤üÖë �úß ×¸ü¯ÖÖêÚ™ü�Ö 
»Öê −Ö¤êü− Ö �úß ŸÖÖ¸üß�Ö �úÖê ×¾Ö×− Ö´ÖμÖ ¤üü¸ü �úÖ ˆ¯ÖμÖÖê�Ö �ú¸üŸÖê Æãü‹ �úß �Ö‡Ô Æîü…

4.  ×− Ö¾Öê¿Ö

4.1 × −Ö¾Öê¿ÖÖë �úÖ ¾Ö�Öá�ú¸ü�Ö ‡ÃÖ ¯ÖÏ�úÖ¸ü ×�úμÖÖ �ÖμÖÖ Æîü : 
 (i) ÃÖ¸ü�úÖ¸üß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ, (ii) † −μÖ † −Öã´ÖÖê×¤ŸÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ, 

(iii)   ¿ÖêμÖ¸ü, (iv) ×›ü²Öë“Ö¸ ‹¾ÖÓ ²ÖòÖ−› (v) ÃÖÆüÖμÖ�ú †Öî¸ü/μÖÖ ÃÖÓμÖãŒŸÖ ˆ¯Ö�Îú´Ö †Öî¸ü 
(vi) •ÖîÃÖÖ ×�ú ²ÖïØ�ú�Ö ×¾Ö× −ÖμÖ´Ö †×¬Ö×− ÖμÖ´Ö 1949 �úß ŸÖßÃÖ¸üß † −ÖãÃÖæ“Öß �êú ±úÖ´ÖÔ  ‘‹’ 
´Öë ×− Ö¬ÖÖÔ×¸üŸÖ Æîü …

4.2 ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ ×− Ö¬ÖÖÔ×¸üŸÖ ´ÖÖ�ÖÔ¤üü¿Öá ×ÃÖ¨üÖÓŸÖêÖÓ �êú † −ÖãÃÖÖ¸ü ×− Ö¾Öê¿ÖÖë  �úÖê (i) 
¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ŸÖ�ú ¬ÖÖ×¸üŸÖ, (ii) ×¾Ö�ÎúμÖ ÆêüŸÖã ˆ¯Ö»Ö²¬Ö †Öî¸ü (iii) ¾μÖÖ¯ÖÖ¸ü ÆêüŸÖã ¬ÖÖ×¸üŸÖ -‡ −Ö 
ŸÖß −Ö ¾Ö�ÖÖí ´Öë ¾Ö�Öá�éúŸÖ ×�úμÖÖ �ÖμÖÖ Æîü … '¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ŸÖ�ú ¸ü�Öê ¸üÆü −Öê' �êú ˆ§êü¿μÖ ÃÖê ²Öï�ú «üÖ¸üÖ 
»Öß �Ö‡Ô ¯ÖÏ×ŸÖ³Öæ×ŸÖ �úÖê ‘¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ŸÖ�ú ¬ÖÖ×¸üŸÖ’ ¾Ö�ÖÔ ´Öë ¸ü�ÖÖ �ÖμÖÖ Æî… ¾μÖ¯ÖÖ¸ü �êú ˆ§êü¿μÖ ÃÖê 
²Öï�ú «üÖ¸üÖ »Öß �Ö‡Ô ¯ÖÏ×ŸÖ³Öæ×ŸÖ �úÖê ¾μÖÖ¯ÖÖ¸ü ÆêüŸÖã ¬ÖÖ×¸üŸÖ ¾Ö�ÖÔ ´Öë ¸ü�ÖÖ �ÖμÖÖ Æîü … •ÖÖê ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ 
‡ −Ö ¤üÖê ¾Ö�ÖÖÔêÓ ´Öë − ÖÆüà Æîü, ˆ −Æëü ‘×¾Ö�ÎúμÖ ÆêüŸÖã ˆ¯Ö»Ö²¬Ö’ ¾Ö�ÖÔ ´Öë ¸ü�ÖÖ �ÖμÖÖ Æîü … ²Öï�ú − Öê μÖÆü 
¾Ö�Öá�ú¸ü�Ö ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úÖ †×³Ö�ÖÏÆü�Ö �ú¸üŸÖê ÃÖ´ÖμÖ ×�úμÖÖ Æîü …

4.3 ×¾Ö¾Öê�ú¯Öæ�ÖÔ ́ ÖÖ −Ö¤üÓü›ü �êú † −Öãºþ¯Ö ̂ ¯ÖμÖãÔŒŸÖ ŸÖß −ÖÖë ¾Ö�ÖÖí ́ Öë ÃÖê ×•ÖÃÖ´Öë ³Öß ̄ ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú ÃÖÓ²ÖÓ¬Ö 
´Öë ²μÖÖ•Ö/´Öæ»Ö¬Ö −Ö 90 ×¤ü−ü ÖÖë ÃÖê †×¬Ö�ú †¾Ö×¬Ö ÃÖê ²Ö�úÖμÖÖ Æîü ˆÃÖ ¯Ö¸ü †ÖμÖ �úÖ × −Ö¬ÖÖÔ¸ü�Ö −ü ÖÆüà 
×�úμÖÖ �ÖμÖÖ Æîü…

4.4 × −Ö¾Öê¿ÖÖë �úÖ ´Öæ»μÖÖÓ�ú −Ö ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ´ÖÖ�ÖÔ¤üü¿Öá ×ÃÖ¨üÖÓŸÖÖë �êú † −ÖãÃÖÖ¸ü ‡ÃÖ ¯ÖÏ�úÖ¸ü 
×�úμÖÖ �ÖμÖÖ Æî : 

4.4.1 ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ŸÖ�ú ¬ÖÖ×¸üŸÖ ¾Ö�ÖÔ �êú †ÓŸÖ�ÖÔŸÖ ×− Ö¾Öê¿Ö †×³Ö�ÖÏÆü�Ö »ÖÖ�ÖŸÖ ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü 
×�úÃŸÖÖë �úÖ ¯Ö×¸ü¿ÖÖê¬Ö− Ö ¯ÖÏ×ŸÖ³Öæ×ŸÖ �úß ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ´Öë ²ÖÖ�úß ²Ö“Öß †¾Ö×¬Ö ´Öë ×�úμÖÖ �ÖμÖÖ Æîü… 
¿ÖêμÖÃÖÔ �êú º ¯Ö ´Öë ¾Ö�Öá�éúŸÖ •ÖÖê ×− Ö¾Öê¿Ö ¯ÖÏμÖÖê×•ÖŸÖ �Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�úÖë ´Öë ×�ú‹ �Ö‹ Æïü μÖÖ 
¿ÖêμÖÃÖÔ �êú º ¯Ö ´Öë ¾Ö�Öá�éúŸÖ •ÖÖê ×− Ö¾Öê¿Ö †Ö¸ü †Ö‡Ô ›üß ‹±ú, ‹ÃÖ ÃÖß ™üß †Ö¸ü ‹ÃÖ (¯Öã− ÖÙ¾ÖŸÖ 
×− Ö×¬Ö), ‹´Ö ‹ÃÖ ‹´Ö ‡Ô (¯Öã− ÖÙ¾ÖŸÖ) ÃÖß›ü²Öß, ‹´Ö ‹ÃÖ ‹´Ö ‡Ô (•ÖÖê×�Ö´Ö ̄ ÖæÓ•Öß) ×ÃÖ›ü²Öß, �ÖÏÖ´Öß�Ö 
†Ö¾ÖÖÃÖ ×¾Ö�úÖÃÖ ×− Ö×¬Ö - ‹− Ö ‹“Ö ²Öß, †×ŸÖ»Ö‘Öã ×¾Ö¢Ö ×¾Ö�úÖÃÖ ‹¾ÖÓ ‡ÔÛŒ¾Ö™üß ±Óú›ü- −ÖÖ²ÖÖ›Ôü ´Öë 
×�ú‹ �Ö‹ Æïü ˆ −Ö�úÖ ´Öæ»μÖÖÓ�ú− Ö ¾ÖÆ−ü Ö »ÖÖ�ÖŸÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü …

4.4.2 �ú) ‘×¾Ö�ÎúμÖ ÆêüŸÖã ˆü¯Ö»Ö²¬Ö’ ¾Ö�ÖÔ �úß Æü¸ü ÛÃ�Îú¯Ö ×ŸÖ´ÖÖÆüß †Ö¬ÖÖ¸ü ¯Ö¸ü μÖÖ ‡ÃÖÃÖê ³Öß �ú´Ö 
†ÓŸÖ¸üÖ»Ö �êú †Ö¬ÖÖ¸ü ̄ Ö¸ü ²ÖÖ•ÖÖ¸ü �êú  −ÖÖ´Ö ×“ÖÛÅ− ÖŸÖ �úß Æãü‡Ô Æîü … ‡ÃÖ ÁÖê�Öß � Ö †ÓŸÖ�ÖÔŸÖ 
¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úÖ ´Öæ»μÖÖÓ�ú− Ö ÛÃ�Îú¯Ö ¾ÖÖ¸ü ×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü †¬ÖÖê×»Ö×�ÖŸÖ ¯ÖÏŸμÖê�ú 
¾Ö�Öá�ú¸ü�Ö ÆêüŸÖã ´Öæ»μÖÇüÖÃÖ/†Û¬Ö´Öæ»μÖ −Ö �úÖê ÃÖ´Ö×�ÖÏŸÖ ×�úμÖÖ �ÖμÖÖ Æîü :

 i) ÃÖ¸ü�úÖ¸üß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ
 ii) † −μÖ † −Öã´ÖÖê×¤üŸÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ
 iii) ¿ÖêμÖÃÖÔ

3.4. Representative Offi  ce of the Bank has been classifi ed as Integral 

Foreign Operation, as prescribed by AS-11.

3.5.  Foreign currency transactions relating to Integral Foreign 

Operation are recorded on initial recognition in the reporting 

currency by applying to the foreign currency amount, the 

exchange rate between the reporting currency and the foreign 

currency on the date of transaction.

3.6.  Foreign currency non-monetary items which are carried in 

terms of historical cost are reported using the    exchange rate 

at the date of the transaction.

4. INVESTMENTS:  
4.1. Th e investments are classifi ed as (i) Government Securities 

(ii) Other Approved Securities (iii) Shares (iv) Debentures and 

Bonds (v) Subsidiaries and/or Joint Ventures and   (vi) Others, 

as stipulated in Form A of the Th ird Schedule to the Banking 

Regulation Act,1949.

4.2. In accordance with RBI guidelines, investments are categorized 

into (i) ‘Held to Maturity’, (ii) ‘Available for Sale’ and (iii) 

‘Held for Trading’. Th e securities acquired by the Bank with 

an intention to hold till maturity are classifi ed as “Held to 

Maturity”.  “Held for Trading” category comprises securities 

acquired by the Bank with the intention of trading.  The 

securities, which do not fall within the above two categories are 

classifi ed under “Available for Sale”.  Th e above categorization is 

done by the Bank at the time of acquisition of the securities. 

4.3. As per prudential norms, in respect of securities included in 

any of the above three categories where interest/principal is 

in arrears for more than 90 days, income is not recognized. 

4.4. Th e valuation of Investments is done in accordance with the 

guidelines issued by RBI as under:

4.4.1. Investments under ‘Held to Maturity’ category are carried at 

acquisition cost and premium is amortised over the remaining 

period of maturity of the security. Investment in sponsored 

Regional Rural Banks (RRBs) classified as shares, RIDF, 

STCRS(Refi nance Fund),MSME (Refi nance)SIDBI,MSME (Risk 

Capital) SIDBI, Rural Hosing Development Fund-NHB, Micro 

Finance Development and Equity Fund-NABARD classifi ed as 

shares are valued at carrying cost.

4.4.2 a) The individual scrips in ‘Available for Sale’ category 

are marked to market at quarterly or at more frequent 

intervals. Securities under this category are valued scrip-

wise & depreciation/appreciation is aggregated for each 

classifi cation referred hereunder:

 i)  Government Securities

 ii) Other Approved Securities

 iii)  Shares    
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 iv) ×›ü²Öë“Ö¸ ‹¾ÖÓ ²ÖòÖ−›
 v) ÃÖÆüÖμÖ�ú/ÃÖÓμÖãŒŸÖ ˆ¯Ö�Îú´Ö
 vi) † −μÖ (�úÖ´ÖÙ¿ÖμÖ»Ö ¯Öê¯ÖÃÖÔ, ÃÖÓ“ÖμÖß •Ö´ÖÖ, ´μÖæ“Öã†»Ö ±Óú›ü †Ö×¤ü) ¯ÖÐŸμÖ�  ÁÖê�Öß ´Öë 

¿Öã¨ü ´Öæ»μÖ ÈüÖÃÖ �úÖê ¤üü¿ÖÖÔμÖÖ �ÖμÖÖ Æîü †Öî¸ü ´Öæ»μÖ¾Öé×¨ü (μÖ×¤üü Æãü‡Ô Æîü) �úÖê − Ö•Ö¸ü†Ó¤üÖ•Ö 
�ú¸ü ×¤üüμÖÖ �ÖμÖÖ Æîü…

�Ö) ´Öæ»μÖÖÓ�ú −Ö �úß ¯Ö¨ü×ŸÖ:

 i) �ëú ¦üßμÖ ÃÖ¸ü�úÖ¸ü �úß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ

 �ú) •ÖÖê ‹ÃÖ ‹»Ö †Ö¸ü �êú ×»Ö‹ μÖÖê�μÖ Æïü - ÃÖ³Öß �ëú ¦üßμÖ ÃÖ¸ü�úÖ¸ü �úß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú 
´ÖÖ´Ö»Öê ´Öë ×− Ö¬ÖÖÔ×¸üŸÖ †ÖμÖ ´Öã¦üÖ ²ÖÖ•ÖÖ¸ü †Öî¸ü ¾μÖãŸ¯Ö®Ö ÃÖÓ‘Ö (×±úŒÃ›üü ‡ −Ö�ú´Ö ´Ö −Öß 
´ÖÖ�ìú™ü ‹ë›ü ›êü¸üÖ‡¾Öê×™ü¾ÃÖ ‹ÃÖÖê×¿Ö‹¿Ö −Ö) μÖÖ− Öß ×±ú´´Ö›üÖ «üÖ¸üÖ ˆ¤üËü‘ÖÖê×ÂÖŸÖ ²ÖÖ•ÖÖ¸ü 
³ÖÖ¾Ö ¯Ö¸ü/¯Ö×¸üŒ¾ÖŸÖÖ ¯ÖÏ×ŸÖ±ú»Ö ¯Ö¸ü …

 �Ö)  •ÖÖê ‹ÃÖ ‹»Ö †Ö¸ü �êú μÖÖê�μÖ  −ÖÆüà Æïü - �ëú ¦üßμÖ ÃÖ¸ü�úÖ¸ü �úß ÃÖ´ÖÖ− Ö ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¾ÖÖ»Öß 
¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú †Ö¬ÖÖ¸ü³ÖæŸÖ ̄ ÖÏ×ŸÖ±ú»Ö ̧ êü�ÖÖ ́ Öë 25 †Ö¬ÖÖ¸üØ¾Ö¤üãü •ÖÖê›Íü �ú¸ü ́ Öæ»μÖÖÓ×�úŸÖ 
×�úμÖÖ Æãü†Ö Æîü …

 ii) ¸üÖ•μÖ ÃÖ¸ü�úÖ¸ü �úß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ †Öî¸ü † −μÖ † −Öã´ÖÖê×¤üüŸÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ
  ‡ −Ö�úÖ ´Öæ»μÖÖÓ�ú− Ö ÃÖ´ÖÖ− Ö ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¾ÖÖ»Öß �ëú ¦üßμÖ ÃÖ¸ü�úÖ¸ü �úß  ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë ¯Ö¸ü 

¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¯ÖÏ×ŸÖ±ú»Ö ¯Ö¨ü×ŸÖ «üÖ¸üÖ × −Ö¬ÖÖÔ×¸üŸÖ †ÖμÖ ´Öã¦üÖ ²ÖÖ•ÖÖ¸ü †Öî¸ü ¾μÖãŸ¯Ö®Ö ÃÖÓ‘Ö 
«üÖ¸üÖ ‘ÖÖê×ÂÖŸÖ ¤ü¸ü / ¯ÖÏ×ŸÖ±ú»Ö ÃÖê 25 †Ö¬ÖÖ¸ü Ø¾Ö¤üãü ˆ¯Ö¸ü ×“ÖÛÅ− ÖŸÖ �ú¸ü�êú ×�úμÖÖ �ÖμÖÖ 
Æîü …

 iii) ™Òêü•Ö¸üß ×²Ö»Ö, �úÖò´ÖÙ¿ÖμÖ»Ö ¯Öê¯Ö¸ü ‹¾ÖÓ •Ö´ÖÖ ¯ÖÏ´ÖÖ�Ö ¯Ö¡Ö
       ‡ −Ö�úÖ ´Öæ»μÖÖÓ�ú− Ö ¾ÖÆü −Ö »ÖÖ�ÖŸÖ ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü …

 iv) ²ÖÖÓ›ËüÃÖ ‹¾ÖÓ ×›ü²Öë“ÖÃÖÔ (•ÖÖê †×�ÖÏ´Ö �úß ¯ÖÏ�éú×ŸÖ �úÖ  −ÖÆüà Æîü)  †ÃÖæ“Öß²Ö¨ü (×•ÖÃÖ�úÖ 
�úÖê™êü¿Ö −Ö  −ÖÆüà Æîü…)

 i) × −Ö¬ÖÖÔ×¸üŸÖ †ÖμÖ ´Öã¦üÖ ²ÖÖ•ÖÖ¸ü †Öî¸ü ¾μÖãŸ¯Ö®Ö ÃÖÓ‘Ö �êú/¾ÖÖÙÂÖ�úß�éúŸÖ /†¬ÖÔ¾ÖÖÙÂÖ�úß�éúŸÖ 
¤¸ü �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ŸÖ£ÖÖ Šú�Ö ¾Ö�Öá�ú¸ü�Ö ¯Ö¸ü †Ö¬ÖÖ¸ü³ÖæŸÖ ¯ÖÏ×ŸÖ±ú»Ö ¾Ö�Îú 
†Öî¸ü Šú�Ö ×¾ÖÃŸÖé×ŸÖ �êú ´Öî×™ÒüŒÃÖ ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü … 

 ii) †Ö −Öã�Îú×´Ö�ú † −ŸÖ¾Öì¿Ö− Ö (»ÖÖ‡× −ÖμÖ¸ü ‡ −™ü¸ü¯ÖÖê»Öê¿Ö −Ö) �êú ´ÖÖ¬μÖ´Ö ÃÖê ¯ÖÏŸμÖê�ú ¾Ö�Îú 
(�ú¾ÖÔ) �êú ×»Ö‹ †− ŸÖ¾ÖÔŸÖß †¾Ö×¬Ö ÆêüŸÖã ¯ÖÏ×ŸÖ±ú»Ö ‹¾ÖÓ Šú�Ö ×¾ÖÃŸÖé×ŸÖ,

 iii) †¾Ö×¿ÖÂ™ü ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ � êú † −Öãº ¯Ö ×¾ÖÃŸÖé×ŸÖ �úÖê †Ö¬ÖÖ¸ü³ÖæŸÖ ¯ÖÏ×ŸÖ±ú»Ö ÃÖê 
•ÖÖê›Íü�ú¸ü,

 iv) ¿ÖêÂÖ ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ†Öë ¾ÖÖ»Öê ²ÖÖò−› ×•ÖÃÖ�úß ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ
  �ú) ”üÆü ´ÖÆüß −Öê ÃÖê �ú´Ö Æîü - ”üÆü ´ÖÖÃÖ †Ö¬ÖÖ¸ü³ÖæŸÖ ¯ÖÏ×ŸÖ±ú»Ö �ú¾ÖÔ + ÃÖÓ²ÖÓ×¬ÖŸÖ 

Šú�Ö ×¾ÖÃŸÖé×ŸÖ…
  �Ö) 15 ¾ÖÂÖÔ ÃÖê †×¬Ö�ú : 15 ¾ÖÂÖÔ �úß ×¾ÖÃŸÖé×ŸÖ �úÖê »ÖÖ�Öæ ÆüÖê− Öê μÖÖê�μÖ ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ 

¯ÖÏ×ŸÖ±ú»Ö ÃÖê •ÖÖê›Íü�ú¸ü … 
  �Ö) Ã£ÖÖμÖß ²ÖÖò−› : × −Ö´− ÖŸÖ´Ö †Ö¬ÖÖ¸ü �êú ¯ÖÏ×ŸÖ±ú»Ö ¯Ö¸ü - •ÖÆüÖÑ ²ÖÖò−› �úß †Ó×ŸÖ´Ö 

¯Ö× ǖ̧ ÖŒ¾ÖŸÖÖ, †Ö¬ÖÖ ü̧ ̄ ÖÏ×ŸÖ±ú»Ö �ú¾ÖÔ ̄ Ö ü̧ ÃÖ¾ÖÖÔ×¬Ö�ú »Ö´²Öê Ø¾Ö¤üãü ̄ Ö ü̧ »Öß •ÖÖ−Öß  Æîü  
†Öî¸ü  »ÖÖ�Öæ ÆüÖê −Öê μÖÖê�μÖ ×¾ÖÃŸÖé×ŸÖ ¾ÖÆü ÆüÖê�Öß •ÖÖê ŸÖ¤ü −Öãº ̄ Öß ̧ êüØ™ü�Ö �êú ÃÖ¾ÖÖÔ×¬Ö�ú 
»Ö´²Öß †¾Ö×¬Ö �êú ×»Ö‹ »ÖÖ�Öæ  ÆüÖê�Öß …

�ú. ÁÖê�Öß�éúŸÖ ²ÖÖò−› ‹¾ÖÓ ×›ü²ÖêÓ“Ö¸
 ÁÖê�Öß�éúŸÖ ²ÖÖò−› �úÖ ´Öæ»μÖÖÓ�ú −Ö †Ö¬ÖÖ¸ü �êú ¯ÖÏ×ŸÖ±ú»Ö �ú¾ÖÔ ´Öë Šú�Ö ×¾ÖÃŸÖé×ŸÖ �úÖê •ÖÖê›Íü�ú¸ü 

(ŸÖ¤ü −Öãºþ¯Ö �æú¯Ö− Ö ×±ÏúŒ¾ÖëÃÖß) ×�úμÖÖ �ÖμÖÖ Æîü… •ÖÆüÖÑ ¸êüØ™ü�Ö ¤üüÖê μÖÖ ¤üüÖê ÃÖê †×¬Ö�ú ¸êüØ™�Ö ‹•Öê−ÃÖß 
«üÖ¸üÖ �úß �Ö‡Ô Æîü (12 ´ÖÆüß −Öê  ÃÖê †×¬Ö�ú ¯Öã¸üÖ −Öß  −ÖÆüà) ¾ÖÆüÖÓ ÃÖ²ÖÃÖê �ú´Ö ¸êüØ™ü�Ö �úÖê »ÖÖ�Öæ ×�úμÖÖ 

 iv) Debentures & Bonds

  v)  Subsidiaries/Joint Ventures

 vi)  Others (Commercial Papers, Cumulative   

Deposits, Mutual Funds etc.) 

  N e t  D e p r e c i a t i o n  u n d e r  e a c h  c a t e g o r y  i s 

 p r o v i d e d  f o r  a n d  a p p r e c i a t i o n ,  i f  a n y,  i s 

 ignored. 

 b) Method of Valuation:

 i) Central Govt. Securities:  

  a) Which qualify for SLR -

   At Market Prices/Yield to Maturity (YTM) as 

declared by FIMMDA in respect of all Central 

Government Securities 

  b) Which do not qualify for SLR -

   Are valued after adding 25 basis points (bps) to Base 

Yield Curve of the Central Government Securities 

of equivalent maturity.  

 ii) State Govt. Securities  & Other Approved Securities:

  Are valued by applying the YTM method by marking 

it up by 25 basis points above the yields of the Central 

Government Securities of equivalent maturity put out 

by FIMMDA.

 iii)  Treasury Bills, Commercial Paper & Certificate of 

Deposits  

  At carrying cost

 iv)  Bonds & Debentures (not in the nature of advance) – 

Unquoted

 i) Based on FIMMDA annualized/semi annualized, 

Base Yield Curve and a matrix of credit spread across 

maturities & credit ratings. 

 ii) Yield & Credit Spreads for intermediate tenors for each 

curve arrived by linear interpolation.  

 iii) Th e spreads added to the base yield corresponding to 

residual maturity. 

 iv) Bonds with remaining maturity of :

  a) Less than six months  : On six months base yield 

curve plus relative credit spread.

  b) More than 15 Years : Spread of 15 Years is to be 

added to the yield of applicable    maturity.

  c) Perpetual Bonds : At yield to worst basis where 

the fi nal maturity of the bonds will    be taken to 

be the longest point on the base yield curve& the 

applicable spread would be that which is applicable 

for the longest tenor of corresponding rating.

A. Rated Bonds & Debentures

 Th e rated bonds are valued by adding the credit spread to the 
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�ÖμÖÖ Æîü …

�Ö. †ÁÖê�Öß�éúŸÖ ²ÖÖò−›/‡ÃÖ †¾Ö×¬Ö ´Öë †ÁÖê�Öß�éúŸÖ ¾Ö�ÖÔ ´Öë ¯Ö×¸ü¾ÖÙŸÖŸÖ ²ÖÖò−›
 †ÁÖê�Öß�éúŸÖ ²ÖÖò−› �úÖ ´Öæ»μÖÖÓ�ú −Ö ×− Ö´− Ö×»Ö×�ÖŸÖ ŸÖß −Ö ×¾ÖÃŸÖé×ŸÖμÖÖë ´Öë ÃÖê ÃÖ¾ÖÖÔ×¬Ö�ú ×¾ÖÃŸÖé×ŸÖ 

�úÖê »Öê�ú¸ü ×�úμÖÖ �ÖμÖÖ Æîü :
 �ú) •ÖÖ¸üß �ú¸üŸÖê ÃÖ´ÖμÖ, ÃÖ¾ÖÖì¢Ö´Ö †ÖμÖ ¾Ö�Îú (ÃÖÖê¾Ö¸ê−ü Ö ‡»›ü �ú¾ÖÔ) �úß ×¾ÖÃŸÖé×ŸÖ ¯Ö¸ü, 

25% ²ÖœÍüÖ�ú¸ü ×“ÖÛÅ− ÖŸÖ …
 �Ö) ²ÖÖò−› �úß “ÖÖ»Öæ ×¾ÖÃŸÖé×ŸÖ ´ÖÖŸÖé�úÖ (´Öî×™ÒüŒÃÖ) ÃÖê ×¯Ö”»Öß –ÖÖŸÖ ¸êüØ™ü�Ö �úß ×¾ÖÃŸÖé×ŸÖ 

¯Ö¸ü …
 �Ö) ‡ŸÖ −Öß Æüß †¾Ö×¬Ö �êú ‘×™Òü¯Ö»Ö ‹’ ÆêüŸÖã “ÖÖ»Öæ ×¾ÖÃŸÖé×ŸÖ ¯Ö¸ü …

�Ö. •Öß¸üÖê �æú¯Ö− Ö ²ÖÖò−›

•Öüß¸üÖê �æú¯Ö− Ö ²ÖÖÓ›ËüÃÖ �úÖ ´Öæ»μÖÖÓ�ú− Ö †×³Ö�ÖÏÆü�Ö »ÖÖ�ÖŸÖ + ˆ¯Ö×“ÖŸÖ ²Ö¼üê ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü 
†Öî¸ü μÖÆü ˆÃÖ ¤ü¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü •ÖÖê ²ÖÖò−› �êú †×³Ö�ÖÏÆü�Ö �êú ÃÖ´ÖμÖ £Öüß †Öî¸ü •ÖÖê ²ÖÖò−› 
�úß ´ÖÖî•Öæ¤ü �úß´ÖŸÖ �êú ÃÖÓ¤üü³ÖÔ ´Öë ²ÖÖ•ÖÖ¸ü ´Öë ×“ÖÛÅ− ÖŸÖ �úß Æãü‡Ô Æîü … ˆÃÖ�úÖ ¯Ö×¸ü�ú»Ö− Ö ¿Öæ −μÖ 
¯ÖÏ×ŸÖ±ú»Ö ¾Ö�Îú (•Öß¸üÖê μÖß»›ü �ú¾ÖÔ) �úÖ ̄ ÖÏμÖÖê�Ö �ú¸üŸÖê Æãü‹, ̂ ÃÖ�êú †Ó×�úŸÖ ́ Öæ»μÖ �úÖê ²Ö¼üÖ �ú¸üŸÖê 
Æãüü‹ × −Ö¬ÖÖÔ×¸üŸÖ †ÖμÖ ´Öã¦üÖ ²ÖÖ•ÖÖ¸ü †Öî¸ü ¾μÖãŸ¯Ö®Ö ÃÖÓ‘Ö (×±ú´´Ö›üÖ) «üÖ¸üÖ ×¤ü‹ �Ö‹ •Öß¸Öê �æú¯Ö− Ö 
Ã¯ÖÏê›ü �úê †− ÖãÃÖÖ¸ü ˆ¯ÖμÖãŒŸÖ ŸÖ¸üß�êú ÃÖê ×“ÖÛÅ− ÖŸÖ �ú¸ü�êú ×�úμÖÖ �ÖμÖÖ Æîü …

‘Ö      �úÖê™êü›ü ²ÖÖò−› ‹¾ÖÓ ×›ü²Öë“Ö¸
 μÖ×¤ü ‹êÃÖê ×�úÃÖß ²ÖÖò−› μÖÖ ×›ü²Öë“Ö¸ü �úÖ »Öê −Ö-¤êü− Ö ´Öæ»μÖÖÓ�ú− Ö ×ŸÖ×£Ö �êú 15 ×¤−ü ÖÖë �êú ³ÖßŸÖ¸ü 

×�úμÖÖ �ÖμÖÖ Æîü ŸÖÖê ˆÃÖ�úÖ Ã¾Öß�éúŸÖ ´Öæ»μÖ ¿ÖêμÖ¸ü ²ÖÖ•ÖÖ¸ü ´Öë ¤ü•ÖÔ ˆÃÖ�êú »Öê −Ö-¤üê−ü Ö ´Öæ»μÖ ÃÖê 
†×¬Ö�ú − ÖÆüà Æîü …

v) ¿ÖêμÖÃÖÔ
i) ‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸
 �úÖê™êü›ü : ×¯Ö”û»Öê �úÖê™êü¿Ö− Ö �êú † −ÖãÃÖÖ¸ü ²ÖÖ•ÖÖ¸ü �úß´ÖŸÖ ¯Ö¸ü (15 ×¤ü−ü ÖÖë ÃÖê †×¬Ö�ú ¯Öã¸üÖ −Öß 

 −ÖÆüà) †Öî¸ü μÖ×¤ü μÖÆü �úß´ÖŸÖ ˆ¯Ö»Ö²¬Ö  −ÖÆüà ŸÖÖê �ú´¯Ö −Öß �êú ŸÖã»Ö− Ö-¯Ö¡Ö (‹�ú ¾ÖÂÖÔ ÃÖê †×¬Ö�ú 
¯Öã¸üÖ− ÖÖ − ÖÆüà) �êú ²ÖÆüß-´Öæ»μÖ ¯Ö¸ü …

 †−Ö�ûûÖê™ê› : �Óú¯Ö −Öß �êú †ªŸÖ− Ö ŸÖã»Ö− Ö-¯Ö¡Ö (‹�ú ¾ÖÂÖÔ ÃÖê †×¬Ö�ú ¯Öã¸üÖ− ÖÖ  −ÖÆüà) �êú ×¾Öª´ÖÖ− Ö 
´Öæ»μÖ ¯Ö¸ü… ²ÖÖ•ÖÖ¸ü �êú �úÖê™êü¿Ö− Ö μÖÖ ŸÖã»Ö −Ö-¯Ö¡Ö ¤üÖê− ÖÖë ´Öë ÃÖê �úÖê‡Ô ³Öß  ÆÖê ŸÖÖê ¯ÖÏ×ŸÖ �ú´¯Ö− Öß `1/-

ii) †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸ü
 �úÖê™êü›ü : ²ÖÖ•ÖÖ¸ü ´Öæ»μÖ ¯Ö¸ü, ´Öæ»μÖÖÓ�ú− Ö �úß ŸÖÖ¸üß�Ö ÃÖê 15 ×¤üü −ÖÖë �êú ³ÖßŸÖ¸ü μÖ×¤ü ¿ÖêμÖ¸ü ²ÖÖ•ÖÖ¸ü 

´Öë �ÎúμÖ-×¾Ö�ÎúμÖ ×�úμÖÖ �ÖμÖÖ Æîü ŸÖÖê ‡ÃÖ�úÖ ́ Öæ»μÖ ̂ ÃÖ ́ Öæ»μÖ ÃÖê †×¬Ö�ú  −ÖÆüà Æî ×•ÖÃÖ ̄ Ö¸ü ‡ÃÖ�úß 
�Ö¸üß¤ü-±ú¸üÖê�ŸÖ Æãü‡Ô …

 †−Ö�ûûÖê™ê› : ÃÖ´ÖμÖ-ÃÖ´ÖμÖ ¯Ö¸ü �ëú ¦üßμÖ ÃÖ¸ü�úÖ¸ü �úß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë ÆêüŸÖã ×±ú´´Ö›üÖ «üÖ¸üÖ ‘ÖÖê×ÂÖŸÖ 
¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ŸÖ�ú ̄ ÖÏ×ŸÖ±ú»Ö ¤ü¸ü ̄ Ö¸ü ÃÖ´Öã×“ÖŸÖ ́ Öæ»μÖ ¾Öé×¨ü �ú¸ü�êú … ‡ÃÖ ¾Öé×¨ü �úÖ ÁÖê�Öß-×−Ö¬ÖÖÔ̧ ü�Ö 
ˆÃÖ ¸êüØ™ü�Ö �êú † −ÖãÃÖÖ¸ü ×�úμÖÖ �ÖμÖÖ Æîü ×•ÖÃÖê ¸êüØ™ü�Ö ‹•ÖëÃÖß  −Öê †×¬Ö´ÖÖ− Öß ¿ÖêμÖ¸ü �êú ×»Ö‹ 
×− Ö´ −Ö×»Ö×�ÖŸÖ ŸÖ£μÖÖë �êú †¬Öß −Ö ×¤üμÖÖ Æîü :

�ú) ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¯ÖÏ×ŸÖ±ú»Ö �úß ¤ü¸ü, �úÖ¸ü¯ÖÖê¸êü™ü ¤ü¸ü/ÃÖ´ÖÖ −Ö ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¾ÖÖ»Öê ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü 
         �êú Šú�Ö ÆêüŸÖã ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¯ÖÏ×ŸÖ±ú»Ö ÃÖê †×¬Ö�ú  −ÖÆüà ÆüÖê −Öß “ÖÖ×Æü‹ …
�Öú) †ÁÖê�Öß�éúŸÖ †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸üÖë �êú ×»Ö‹ ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¯ÖÏ×ŸÖ±ú»Ö ÆêüŸÖã ˆ¯ÖμÖÖê�Ö ´Öë »ÖÖ‡Ô �Ö‡Ô 

¤üü¸ü, ÃÖ´ÖÖ −Ö ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ¾ÖÖ»Öê ÁÖê�Öß�éúŸÖ †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸ü ¯Ö¸ü »ÖÖ�Öæ ¤üü¸ü ÃÖê �ú´Ö  −ÖÆüà ÆüÖê −Öß 
“ÖÖ×Æü‹ …

�Ö) •ÖÆüÖÑ †×¬Ö´ÖÖ− Öß »ÖÖ³ÖÖÓ¿Ö ²Ö�úÖμÖÖ Æîü ¾ÖÆüÖÑ ˆ¯Ö×“ÖŸÖ »ÖÖ³ÖÓÖ¿Ö ÃÖê �úÖê‡Ô Šú�Ö  −ÖÆüà ×»ÖμÖÖ •ÖÖ −ÖÖ 
“ÖÖ×Æü‹ †Öî¸ü μÖ×¤ü μÖÆü ²Ö�úÖμÖÖ 1 ¾ÖÂÖÔ ÃÖê Æîü ŸÖÖê ̄ Ö×¸ü¯ÖŒ¾ÖŸÖÖ ̄ ÖÏ×ŸÖ±ú»Ö ̄ Ö¸ü �úß´ÖŸÖ �úÖ × −Ö¬ÖÖÔ¸ü�Ö 
‡ÃÖ �úß´ÖŸÖ �úÖê 15% ²Ö¼üÖ �ú¸ü�êú †Öî¸ü μÖ×¤ü 1 ¾ÖÂÖÔ ÃÖê †×¬Ö�ú ÃÖ´ÖμÖ ÃÖê Æîü ŸÖÖê ‡ÃÖÃÖê ³Öß 
†×¬Ö�ú ²Ö¼üÖ �ú¸ü�êú ×�úμÖÖ •ÖÖ −ÖÖ “ÖÖ×Æü‹ …

Base Yield Curve (corresponding to the coupon frequency). 

Where rating from two or more rating Agencies (not more than 

12 months old) are available then the lowest rating is applied 

for. 

B. Unrated Bonds/Bonds Migrated to unrated category during 

its tenor 

 Unrated Bonds are valued by taking the highest among the 

following three spreads:

 a) Spread over the sovereign yield curve, at the time of issue, 

marked up by 25%.

 b) Spread for the last known rating of the bond from the 

current spread matrix.

 c) Th e current spread for AAA bond of similar tenor.

C. Zero Coupon Bonds

 Zero Coupon Bonds are valued at acquisition cost plus discount 

accrued at the rate prevailing at the time of acquisition which 

is marked to market with reference to the present value of the 

bond which is calculated by discounting the face value using 

the “Zero Coupon Yield Curve” with appropriate mark up as 

per the zero coupon spreads put out by FIMMDA.

D. Quoted Bonds & Debentures

 If such Bonds/Debentures are transacted within 15 days prior 

to valuation date, then the value adopted is not higher than the 

rate at which the transaction is recorded in stock exchange.  

v) Shares

i) Equity Shares: 

 Quoted : At market price as per last traded quotation (not older 

than 15 days) & in the absence   of   quotation, on book value 

as per Balance Sheet (not older than 1 year) 

 Unquoted : At break up value based on Company’s latest 

Balance Sheet (not older than 1 year). In the absence of market 

quotation/ Balance Sheet, both at Re.1/- per company.

ii) Preference Shares:

 Quoted : At market price, if traded on Stock Exchange within 

15 days prior to valuation date, the value is not higher than 

the price at which traded. 

 Unquoted :By appropriate markup over YTM rates for Central 

Government Securities put out by FIMMDA periodically. Th e 

markup is graded according to the ratings assigned to the 

preference shares by rating agencies subject to –

a) Th e YTM rate should not be lower than the corporate rate/

YTM for a GOI loan of equivalent maturity.

b) Th e rate used for the YTM for unrated preference shares should 

not be less than the rate applicable to rated preference share 

of equivalent maturity.

c) Where preference dividend is in arrears, no credit should be 

taken of accrued dividends and the value determined on YTM 

should be discounted by 15% if arrears are for one year & more 

if it is for more than one year. 
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‘Ö) †×¬Ö´ÖÖ− Öß ¿ÖêμÖ¸ü �úÖ ´Öæ»μÖÖÓ�ú− Ö ˆÃÖ�êú ´ÖÖê“Ö −Ö ´Öæ»μÖ ÃÖê †×¬Ö�ú ¯Ö¸ü  −ÖÆüà ÆüÖê− ÖÖ “ÖÖ×Æü‹ …

4.4.3 ‘¾μÖÖ¯ÖÖ¸ü ÆêüŸÖã ¬ÖÖ×¸üŸÖ’�êú ŸÖÆüŸÖ ×− Ö¾Öê¿Ö

 ‘¾μÖÖ¯ÖÖ¸ü ÆêüŸÖã ¬ÖÖ×¸üŸÖ’ ¾Ö�ÖÔ ´Öë ¯ÖÏŸμÖê�ú ÛÃ�Îú¯Ö �úÖê μÖ£ÖÖ ˆ¯Ö»Ö²¬Ö ´ÖÖ×ÃÖ�ú μÖÖ ‡ÃÖÃÖê ³Öß �ú´Ö 
†ÓŸÖ¸üÖ»Ö ¯Ö¸ü ‘×¾Ö�ÎúμÖ ÆêüŸÖã ˆ¯Ö»Ö²¬Ö’¾Ö�ÖÔ �êú ´ÖÖ´Ö»Öê �úß ŸÖ¸üÆü Æüß ²ÖÖ•ÖÖ¸ü �êú  −ÖÖ´Ö ×“ÖÛÅ− ÖŸÖ 
�úß �Ö‡Ô Æîü …

4.5 »ÖÖ�ÖŸÖ †Öî¸ü †Ó×�úŸÖ ´Öæ»μÖ �úÖ †ÓŸÖ¸ü ÆüÖê− Öê �êú �úÖ¸ü�Ö ¿Öæ− μÖ �æú¯Ö− Ö ²ÖÖò−› ÃÖê ¯ÖÏÖ¯ŸÖ †ÖμÖ �úÖ 
×− Ö¬ÖÖÔ¸ü�Ö ÃÖ´ÖμÖ �êú † −Öã¯ÖÖŸÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü …

4.6 ‹�ú ¾Ö�ÖÔ ÃÖê ¤üæüÃÖ¸êü ¾Ö�ÖÔ ´Öë ÛÃ�Îú¯Ö �úÖ †ÓŸÖ¸ü�Ö ÃÖ³Öß ÛÃ£Ö×ŸÖμÖÖë ´Öë †ÓŸÖ¸ü�Ö �úß ŸÖÖ¸üß�Ö �úÖê 
†×³Ö�ÖÏÆü�Ö »ÖÖ�ÖŸÖ/²ÖÆüß ´Öæ»μÖ/²ÖÖ•ÖÖ¸ü ´Öæ»μÖ ´Öë ÃÖê •ÖÖê ÃÖ²ÖÃÖê �ú´Ö £ÖÖ - ˆÃÖß ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ 
Æîü …

4.7 ×�úÃÖß ³Öß ¾Ö�ÖÔ ´Öë ×− Ö¾Öê¿Ö �êú ×¾Ö�ÎúμÖ ¯Ö¸ü ˆÃÖê »ÖÖ³Ö †Öî¸ü ÆüÖ× −Ö �ÖÖŸÖê ´Öë ¿ÖÖ×´Ö»Ö ×�úμÖÖ �ÖμÖÖ 
Æîü Ø�úŸÖã  "¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ ŸÖ�ú ¬ÖÖ×¸üŸÖ" ¾Ö�ÖÔ ´Öë × −Ö¾Öê¿Ö �êú ×¾Ö�ÎúμÖ ¯Ö¸ü »ÖÖ³Ö �úß ÛÃ£Ö×ŸÖ ´Öë ¾ÖÂÖÔ 
�êú †ÓŸÖ ́ Öë »ÖÖ³Ö �êú ²Ö¸üÖ²Ö¸ü ̧ üÖ×¿Ö �úÖ ×¾Ö×− ÖμÖÖê•Ö− Ö "¯ÖÏÖ¸ü×�ÖŸÖ ̄ ÖæÓ•Öß �ÖÖŸÖÖ" ́ Öë �ú¸ü ×¤üüμÖÖ �ÖμÖÖ 
Æîü … ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú ×¾Ö�ÎúμÖ ¯Ö¸ü †×¬Ö¿ÖêÂÖ/‘ÖÖ™üÖ �úÖ ×ÆüÃÖÖ²Ö �ú¸ü −Öê �êú ×»Ö‹ ³ÖÖ×¸üŸÖ †ÖîÃÖŸÖ 
(¾Öê™êü›ü ‹¾Ö¸êü•Ö) �úß ¯Ö¨ü×ŸÖ †¯Ö −ÖÖ‡Ô �Ö‡Ô Æîü …

4.8 ‘×¾Ö�ÎúμÖ ÆêüŸÖã ¬ÖÖ×¸üŸÖ’ ¾Ö�ÖÔ ´Öë ¬ÖÖ¸ü�Ö †¾Ö×¬Ö (ÆüÖêÜ»›ü�Ö ¯Öß×¸ü‹›ü) �úÖ ×ÆüÃÖÖ²Ö �ú¸ü− Öê �êú ×»Ö‹ 
�ÎúμÖ-�Îú´Ö-´Öæ»μÖ− Ö ¯Ö¨ü×ŸÖ μÖÖ ¯ÖÏ£Ö´Ö †Ö¾Ö�ú ¯ÖÏ£Ö´Ö •ÖÖ¾Ö�ú ¯Ö¨ü×ŸÖ (×±ú±úÖê ×¾Ö×¬Ö) †¯Ö −ÖÖ‡Ô 
�Ö‡Ô Æîü …

4.9 ¯ÖÏ×ŸÖ³Öæ×ŸÖ ¿Öã»�ú ¯Ö¸ü ¯ÖÏÖ¯ŸÖ ¤ü»ÖÖ»Öß, �ú´Öß¿Ö− Ö, †Öî¸ü ¯ÖÏÖêŸÃÖÖÆ−ü Ö ¸üÖ×¿Ö �úÖê ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úß 
»ÖÖ�ÖŸÖ ÃÖê ‘Ö™üÖ ×»ÖμÖÖ �ÖμÖÖ Æîü … �ÖÓ×›üüŸÖ †¾Ö×¬Ö �êú ×»Ö‹ ¯ÖÏÖ¯ŸÖ ²μÖÖ•Ö �úÖê »ÖÖ³Ö ‹¾ÖÓ ÆüÖ× −Ö 
»Öê�ÖÖ ´Öë •Ö´ÖÖ �ú¸ü ×¤üμÖÖ �ÖμÖÖ Æîü …

4.10 ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú †×³Ö�ÖÏÆü�Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë ¯ÖÏ¤ü¢Ö ¤üü»ÖÖ»Öß, �ú´Öß¿Ö −Ö †Öî¸ü Ã™üÖ´¯Ö ›ËüμÖæ™üß �úÖê 
¸üÖ•ÖÃ¾Ö ¾μÖμÖ �êú º ¯Ö ´Öë ×»ÖμÖÖ �ÖμÖÖ Æîü …

4.11 �ÖÓ×›üŸÖ †¾Ö×¬Ö �êú ²μÖÖ•Ö �úÖê »ÖÖ³Ö †Öî¸ü ÆüÖ× −Ö »Öê�ÖÖ ´Öë ¯ÖÏ³ÖÖ×¸üŸÖ ×�úμÖÖ �ÖμÖÖ Æîü …

4.12 Æü¸ü ×− Ö¾Öê¿Ö ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ ¯ÖÏ×ŸÖ±ú»Ö Æüß− Ö ×− Ö¾Öê¿Ö ÆêüŸÖã  ×− Ö¬ÖÖÔ×¸üŸÖ ×¾Ö¾Öê�úÃÖ´´ÖŸÖ 
´ÖÖ− Ö¤üÓü›üÖë �êú † −Öãº ¯Ö †ÖμÖ �êú ˆ¯ÖμÖãŒŸÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö (×›üü×¸ü�ú�Ö− Öß¿Ö− Ö) �ú¸ü�êú ×�ú‹ �Ö‹ Æïü… 
†− Ö•ÖÔ�ú ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë ´Öæ»μÖÈüÖÃÖ/¯ÖÏÖ¾Ö¬ÖÖ− Ö † −μÖ †•ÖÔ�ú ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú ÃÖÓ²ÖÓ¬Ö 
´Öë †×¬Ö´Öæ»μÖ− Ö �êú ²Ö¤üü»Öê ÃÖ´ÖÓ×•ÖŸÖ − ÖÆüà ×�úμÖÖ �ÖμÖÖ Æîü…

5. †ÖÛÃŸÖ ¯Öã− ÖÙ− Ö´ÖÖÔ�Ö �ú´¯Ö− Öß/¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö �ú´¯Ö− Öß �úÖê ²Öê“Öß �Ö‡Ô ×¾Ö¢ÖßμÖ †ÖÛÃŸÖμÖÑÖ 
 μÖ×¤ü ×¾Ö¢ÖßμÖ †ÖÛÃŸÖμÖÖÑ ¿Öã¨ü ²ÖÆüß-´Öæ»μÖ ÃÖê �ú´Ö �úß´ÖŸÖ ¯Ö¸ü ²Öê“Öß �Ö‡Ô Æïü ŸÖÖê ˆÃÖ �ú´Öß �úÖê 

»ÖÖ³Ö ÆüÖ×− Ö �ÖÖŸÖê ´Öë − ÖÖ´Öê �ú¸ü ×¤üμÖÖ �ÖμÖÖ Æîü … μÖ×¤ü ‡ −Æëü ¿Öã¨ü ²ÖÆüß ´Öæ»μÖ ÃÖê ‰Ñú“Öß �úß´ÖŸÖ 
¯Ö¸ü ²Öê“ÖÖ �ÖμÖÖ Æîü ŸÖÖê †×ŸÖ×¸üŒŸÖ ¯ÖÏÖ¾Ö¬ÖÖ −Ö �úÖ ¯ÖÏŸμÖÖ¾Ö¢ÖÔ−Ö  −ÖÆüà ×�úμÖÖ �ÖμÖÖ Æîü ²ÖÛ»�ú †ÖÛÃŸÖ 
¯Öã− ÖÙ− Ö´ÖÖÔ�Ö �ú´¯Ö −Öß �úÖê ²Öë“Öß �Ö‡Ô † −μÖ ×¾Ö¢ÖßμÖ †ÖÛÃŸÖμÖÖë ÃÖê Æãü‡Ô �ú´Öß �úÖê ¯Öæ¸üÖ �ú¸−ü Öê �êú 
×»Ö‹ ̂ ¯ÖμÖÖê�Ö ́ Öë »ÖÖμÖÖ �ÖμÖÖ Æîü … †ÖÛÃŸÖ ̄ Öã −ÖÙ− Ö´ÖÖÔ�Ö �ú´¯Ö −Öß �úÖê ²Öê“Öß �Ö‡Ô ×¾Ö¢ÖßμÖ †ÖÛÃŸÖμÖÖë 
�úÖ ×− Ö¬ÖÖÔ¸ü�Ö ²Öï�ú �ÖÖŸÖê ́ Öë ‹êÃÖê ×¾Ö�ÎúμÖ �êú ×»Ö‹ ̂ ÃÖ †ÖÛÃŸÖ ̄ Öã− ÖÙ− Ö´ÖÖÔ�Ö �ú´¯Ö− Öß «üÖ¸üÖ ÃÖé×•ÖŸÖ 
 −μÖÖÃÖ «üÖ¸üÖ •ÖÖ¸üß ̄ ÖÏ×ŸÖ³Öæ×ŸÖ ̧ üÃÖß¤ü �êú ́ ÖÖê“Ö− Ö ́ Öæ»μÖ ÃÖê �ú´Ö �úß´ÖŸÖ ̄ Ö¸ü μÖÖ ‹êÃÖß ×¾Ö¢ÖßμÖ †ÖÛÃŸÖ 
�êú ¿Öã¨ü ´Öæ»μÖ �úß �úß´ÖŸÖ ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü … ²Öï�ú ²ÖÆüß ´Öë ¯ÖÏ×ŸÖ³Öæ×ŸÖ ¯ÖÏÖÛ¯ŸÖμÖÖë �úÖê  −ÖÖ−ò Ö ‹ÃÖ 
‹»Ö †Ö¸ü ´Öë ×− Ö¾Öê¿Ö �êú º ¯Ö ´Öë ¾Ö�Öá�éúŸÖ ×�úμÖÖ �ÖμÖÖ Æîü †Öî¸ü ŸÖ¤−ü Öãº ¯Ö ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú 
«üÖ¸üÖ × −Ö¬ÖÖÔ×¸üŸÖ ´Öæ»μÖÖÓ�ú− Ö, ¾Ö�Öá�ú¸ü�Ö ‹¾ÖÓ † −μÖ ´ÖÖ −Ö¤Óü›ü �Öî¸ü ‹ÃÖ‹»Ö†Ö¸ü ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë ¯Ö¸ü 

d) Th e preference share should not be valued above its redemption 

value.  

4.4.3. Investments held under HFT

 Th e individual scrips in the ‘Held for Trading’ category were 

marked to market at the monthly or at more frequent intervals 

as provided for, as in the case of ‘Available for Sale’ category.  

4.5 Income from Zero Coupon Bonds being the diff erence between 

cost and face value is recognized on a time proportion basis.  

4.6 Transfer of scrip from one category to another, under all 

circumstances is done at acquisition cost /book value / market 

value on the date of transfer, whichever is the least.

4.7 Profi t or loss on sale of investments in any category is taken 

to Profi t and Loss account but, in case of profi t on sale of 

Investments in “Held to Maturity” category, an equivalent 

amount is appropriated to “Capital Reserve Account” at the 

end of the year. For calculating the surplus / defi cit on sale of 

securities, weighted average method is adopted.

4.8 For the purpose of calculating holding period in case of ‘Held 

for Trading’ category, FIFO method is   applied. 

4.9 Brokerage, Commission & Incentives received on subscription 

to securities, are deducted from the cost of securities.  Interest 

received for broken period is credited to Profit & Loss 

Account. 

4.10 Brokerage, Commission and Stamp Duty paid in connection 

with acquisition of securities are treated as revenue 

expenses.

4.11 Broken-period interest paid is charged to Profit & Loss 

Account. 

4.12 Investments are subject to appropriate provisioning/ 

derecognition of income, in line with the prudential norms 

of RBI for NPI Classifi cation. Th e depreciation/provision in 

respect of non-performing securities is not set off  against the 

appreciation in respect of the other performing securities.

5. ASSETS SOLD TO ASSETS RECONSTRUCTION COMPANY 
(ARC)/ SECURITIZATION COMPANY (SC):

 In case of fi nancial assets sold to ARC / SC, if the sale is at 

a price below the Net Book Value (NBV), the shortfall is 

debited to the Profi t & Loss Account. If the sale is for a value 

higher than the NBV, the excess provision is not reversed but 

utilized for meeting any shortfall on account of sale of other 

fi nancial assets to ARC/ SC. Th e sale of fi nancial assets to ARC/

SC is recognized in the books of the Bank at lower of either 

redemption value of the Security Receipts issued by the Trust 

created by the ARC/SC for such sale or the net value of such 

fi nancial assets. Th e Security Receipts are classifi ed as Non-

SLR Investment in the books of the Bank and accordingly the 
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³Öß »ÖÖ�Öæ Æîü … †ÖÛÃŸÖ ¯Öã −ÖÙ− Ö´ÖÖÔ�Ö �ú´¯Ö− Öß/¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö �ú´¯Ö −Öß �úÖê ²Öê“Öß �Ö‡Ô ²Ö¼üÖ �ÖÖŸÖÖ 
†ÖÛÃŸÖμÖÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë ×¾Ö�ÎúμÖ-†Ö�Ö´Ö �úÖê †ÖμÖ ´ÖÖ −ÖÖ �ÖμÖÖ Æîü …

6. †×�ÖÏ´Ö
6.1 †×�ÖÏ´ÖÖë �úÖ ¾Ö�Öá�ú¸ü�Ö †•ÖÔ�ú ‹¾ÖÓ †− Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖë �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü ŸÖ£ÖÖ 

ˆ −Ö ¯Ö¸ü ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ × −Ö¬ÖÖÔ×¸üŸÖ ×¾Ö¾Öê�ú¯Öæ�ÖÔ ´ÖÖ −Ö¤üÓü›üÖë �êú † −Öãºþ¯Ö  ¯ÖÏÖ¾Ö¬ÖÖ −Ö 
×�úμÖÖ �ÖμÖÖ Æîü …

6.2 † −Ö•ÖÔ�ú †ÖÛÃŸÖ �úÖ ˆ»»Öê�Ö ¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë †Öî¸ü ¯ÖÏÖ¯ŸÖ ‡ÃÖß•ÖßÃÖß ¤üÖ¾Öê �êú º ¯Ö ´Öë ×�úμÖÖ �ÖμÖÖ 
Æîü … †•ÖÔ�ú †ÖÛÃŸÖμÖÖë ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ −Ö �úÖê ‘† −μÖ ¤üêüμÖŸÖÖ‹Ó ¯ÖÏÖ¾Ö¬ÖÖ− Ö’ �êú †ÓŸÖ�ÖÔŸÖ ×¤üü�Ö»ÖÖμÖÖ 
�ÖμÖÖ Æîü …

6.3 †×�ÖÏ´ÖÖë �úÖ ¯Öã −Ö�ÖÔšü −Ö ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ´ÖÖ�ÖÔ ×− Ö¤üìü¿Ö �êú † −Öãº ¯Ö ×�úμÖÖ �ÖμÖÖ Æîü …

7. †“Ö»Ö †ÖÛÃŸÖμÖÖÑ †Öî¸ü ´Öæ»μÖ ÈüÖÃÖ

7.1 ¯Ö×¸üÃÖ¸ü (‡ÃÖ´Öë ̄ Ö¼êü ̄ Ö¸ü ×»Ö‹ �Ö‹ ̄ Ö×¸üÃÖ¸ü ³Öß ¿ÖÖ×´Ö»Ö Æîü ) †Öî¸ü † −μÖ †“Ö»Ö †ÖÛÃŸÖμÖÖÑ ŸÖ£ÖÖ 
“Ö»Ö ¸üÆêü ¯ÖæÓ•Öß�ÖŸÖ �úÖμÖÔ �úÖê ¯Ö¸ü´¯Ö¸üÖ�ÖŸÖ »ÖÖ�ÖŸÖ ¯Ö¸ü ×»ÖμÖÖ �ÖμÖÖ Æîü… ¯Öã− Ö´ÖæÔ»μÖÖÓ�ú− Ö �úß ÛÃ£Ö×ŸÖ 
´Öë μÖÆü ̄ Öã− Ö´ÖæÔ»μÖÖÓ×�úŸÖ ̧ üÖ×¿Ö �êú º ̄ Ö ́ Öë ̂ Û»»Ö×�ÖŸÖ Æîü †Öî¸ü ²ÖœÍüß Æãü‡Ô �úß´ÖŸÖ �úÖê ̄ Öã− Ö´ÖæÔ»μÖÖÓ�ú− Ö 
¯ÖÏÖ¸ü×�ÖŸÖ ´Öë •Ö´ÖÖ ×�úμÖÖ �ÖμÖÖ Æîü …

7.2 ÃÖÖ°™ü¾ÖêμÖ¸ü �úÖê �ú´¯μÖæ™ü¸üÖë �êú ÃÖÖ£Ö ¯ÖæÓ•Öß�éúŸÖ �ú¸ü ×¤üμÖÖ �ÖμÖÖ Æîü …
7.3 �ú´¯μÖæ™ü¸ü, Ã¾Ö“ÖÖ×»ÖŸÖ ™êü»Ö¸ü ´Ö¿Öß −Ö, †Öî¸ü ÃÖÖ°™ü¾ÖêμÖ¸ü †Öî¸ü † −μÖ †ÖÛÃŸÖμÖÖë ¯Ö¸ü ´Öæ»μÖÇüÖÃÖ 

�úÖ ¯ÖÏÖ¾Ö¬ÖÖ −Ö �ú´¯Ö −Öß †×¬Ö×− ÖμÖ´Ö 1956 �úß † −ÖãÃÖæ“Öß XIV �êú †ÓŸÖ�ÖÔŸÖ × −Ö¬ÖÖÔ×¸üŸÖ ¤ü¸ü 
¯Ö¸ü †Öî¸ü ×− ÖÙ¤üüÂ™ü ŸÖ¸üß�êú ÃÖê †¾Ö×»Ö×�ÖŸÖ μÖÖ ÈüÖ×ÃÖŸÖ ´Öæ»μÖ ¯Ö¨ü×ŸÖ (×¸ü™ê−ü Ö ›üÖ‰ú −Ö ¾Öî»μÖæ 
´Öê£Ö›ü) ÃÖê ×�úμÖÖ �ÖμÖÖ Æîü … ˆÃÖ ¤ü¸ü �úÖê ¯Ö¸ü¾ÖŸÖá ¯Öæ�ÖÔ †Ó�ú ´Öë ×»ÖμÖÖ �ÖμÖÖ Æîü … †ÖÛÃŸÖμÖÖë �êú 
¯Öã −Ö´ÖæÔ»μÖÖÓ×�úŸÖ ³ÖÖ�Ö �úÖ ´Öæ»μÖ ÈüÖÃÖ ¯Öã− Ö´ÖæÔ»μÖÖÓ×�úŸÖ ×− Ö×¬Ö ÃÖê ÃÖ´ÖÖμÖÖê×•ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü …

7.4 ¯Ö¼êü ¯Ö¸ü »Öß Æãü‡Ô †ÖÛÃŸÖμÖÖë �úÖê ¯Ö¼êü �úß †¾Ö×¬Ö �êú ×»Ö‹ ¯Ö×¸ü¿ÖÖê¬Ö− Ö ×�úμÖÖ •ÖÖŸÖÖ Æîü …

7.5 �ú´¯μÖæ™ü¸üÖë, Ã¾Ö“ÖÖ×»ÖŸÖ ´Ö¿Öß −ÖÖë ‹¾ÖÓ ÃÖÖ°™ü¾ÖêμÖ¸üÖë ¯Ö¸ü ´Öæ»μÖÈüÖÃÖ ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ− Ö ˆÃÖ�úß 
†×³Ö�ÖÏÆü�Ö ×ŸÖ×£Ö ÃÖê †Ö− Öã¯ÖÖ×ŸÖ�ú †Ö¬ÖÖ¸ü ¯Ö¸ü, ÃÖß¬Öß ¸êü�ÖÖ ¯Ö¨ü×ŸÖ ÃÖê 33.33 �úß ¤üü¸ü ÃÖê 
×�úμÖÖ �ÖμÖÖ Æîü …

7.6 ¯Öã −Ö´ÖæÔ»μÖÖÓ×�úŸÖ †ÖÛÃŸÖμÖÖë  ÃÖ×ÆüŸÖ †“Ö»Ö †ÖÛÃŸÖμÖÖë ¯Ö¸ü μÖ×¤ü �úÖê‡Ô † −Ö•ÖÔ�ú ÆüÖ×− Ö Æãü‡Ô Æîü ˆÃÖê 
»Öê�ÖÖÓ�ú− Ö ´ÖÖ− Ö�ú -  28 �êú †− Öãºþ¯Ö ×“ÖÛÅ− ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü…

8. �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ÃÖã×¾Ö¬ÖÖ‹Ó

8.1 �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ¤üüß •ÖÖ −Öê¾ÖÖ»Öß †»¯ÖÖ¾Ö×¬Ö�  ÃÖã×¾Ö¬ÖÖ†Öë (‹êÃÖß ÃÖã×¾Ö¬ÖÖ‹Ó •ÖÖê �ú´ÖÔ“ÖÖ¸üß �êú 
ÃÖê¾ÖÖ�úÖ»Ö �úß ÃÖ´ÖÖÛ¯ŸÖ �êú ²ÖÖ¤ü 12 ´ÖÆüß −Öê �êú ³ÖßŸÖ¸ü ¤üêü− Öß ÆüÖêŸÖß ÆîüÓ) �úß ´ÖÖ¯Ö »ÖÖ�ÖŸÖ ¯Ö¸ü �úß 
�Ö‡Ô Æîü …

8.2 �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ¤üß •ÖÖ −Öê¾ÖÖ»Öß ¤üß‘ÖÖÔ¾Ö×¬Ö�  ÃÖã×¾Ö¬ÖÖ‹Ó (‹êÃÖß ÃÖã×¾Ö¬ÖÖ‹Ó •ÖÖê �ú´ÖÔ“ÖÖ¸üß �êú 
ÃÖê¾ÖÖ�úÖ»Ö �úß ÃÖ´ÖÖÛ¯ŸÖ �êú 12 ´ÖÆüß− Öê ²ÖÖ¤ü ¤üêü −Öß Æïü - •ÖîÃÖê ×�ú ²Öß´ÖÖ¸üß �êú �úÖ¸ü�Ö ”ãû¼üß, 
†Ö�úÛÃ´Ö�ú ”ãû¼üß, ×“Ö×�úŸÃÖÖ ÃÖã×¾Ö¬ÖÖ‹Ó, ”ãû¼üß μÖÖ¡ÖÖ ×¸üμÖÖμÖŸÖ) ŸÖ£ÖÖ ÃÖê¾ÖÖ×− Ö¾Öé×¢Ö �êú ²ÖÖ¤ü �úß 
ÃÖã×¾Ö¬ÖÖ‹Ó •ÖîÃÖê †Ö −ÖãŸÖÖê×ÂÖ�ú, ¯Öë¿Ö− Ö †Öî¸ü ”ãû¼üß − Ö�ú¤üüß�ú¸ü�Ö �úß ´ÖÖ¯Ö ¾ÖÖÙÂÖ�ú ŸÖéŸÖßμÖ ¯Ö�Ö 
²Öß´ÖÖÓ×�ú�ú ´Öæ»μÖÖÓ�ú −Ö �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×¤ü�ÖÖ‡Ô �Ö‡Ô μÖæ×− Ö™ü �Îêú×›ü™ü ¯Ö¨ü×ŸÖ «üÖ¸üÖ ²Ö¼üÖ †Ö¬ÖÖ¸ü ¯Ö¸ü �úß 
�Ö‡Ô Æîü …

8.3 ×•Ö −Ö �ú´ÖÔ“ÖÖ×¸üμÖÖë − Öê ³Ö×¾ÖÂμÖ × −Ö×¬Ö μÖÖê•Ö− ÖÖ �úÖ ×¾Ö�ú»¯Ö ×¤üμÖÖ Æîü ˆ− Ö�úÖ ×− Ö¬ÖÖÔ×¸üŸÖ †Ó¿Ö¤üÖ− Ö 
‹�ú ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ  −μÖÖÃÖ ´Öë ›üÖ»Ö ×¤üμÖÖ •ÖÖŸÖÖ Æîü … ×•Ö −ÆüÖë− Öê ¯Öë¿Ö− Ö �úÖ ×¾Ö�ú»¯Ö ×¤üμÖÖ Æîü, 
ˆ −Ö�úÖ †Ó¿Ö¤üÖ− Ö ¾ÖÂÖÔ �êú †ÓŸÖ ´Öë ²Öß´ÖÖÓ×�ú�ú ´Öæ»μÖÖÓ�ú− Ö �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×¤üμÖÖ •ÖÖŸÖÖ Æîü …

valuation, classifi cation and other norms prescribed by RBI in 

respect of Non-SLR Securities are applicable. In case of written 

off  Assets sold to ARC/ SC the cash proceeds are recognized as 

income.

6.    ADVANCES:  

6.1. Advances are classifi ed as Performing and Non-Performing 

Assets and provisions thereon are made in conformity with 

the prudential norms prescribed by RBI.

6.2. Non-performing assets are stated net of provisions and ECGC 

claims received.  Provisions held for performing assets are 

shown under the head ‘Other Liabilities & Provisions’.

6.3. Restructuring of Advances and provisioning thereof have been 

made as per RBI guidelines. 

7.    FIXED ASSETS AND DEPRECIATION:

7.1. Premises, including leasehold and other fixed assets and 

Capital work in progress, are stated at historical cost. In case 

of revaluation, the same are stated at the revalued amount and 

the appreciation is credited to Revaluation Reserve.

7.2. Softwares are capitalized with computers.

7.3. Depreciation on assets other than computers, Automated 

Teller Machines (ATMs) and software is provided for under 

written down value method, in the manner and as per the 

rates prescribed under Schedule XIV to the Companies Act, 

1956. The rate is rounded off to next absolute number. 

Depreciation on the revalued portion of the assets is adjusted 

from Revaluation Reserve.

7.4. Leasehold assets are amortised over the period of lease.

7.5. Depreciation on computers, ATM and software are provided 

on straight-line method @ 33.33% on pro rata basis from the 

date of acquisition as per RBI guidelines.

7.6. Impairment Losses, if any, on Fixed Assets (including revalued 

assets) are recognized in accordance with AS -28. 

8.    EMPLOYEE BENEFITS: 
8.1  Short term employee benefi ts (benefi ts which are payable 

within twelve months after the end of the period in which the 

employees render service) are measured at cost. 

8.2  Long term employee benefi ts (benefi ts which are payable after 

the end of twelve months from the end of the period in which 

the employees render service namely sick leave, casual leave, 

medical benefi t and leave fare concession) and post retirement 

benefi ts namely gratuity, pension and leave encashment are 

measured on a discounted basis under the Projected Unit 

Credit Method on the basis of annual third party actuarial 

valuations. 

8.3  In respect of employees who have opted for Provident Fund 

Scheme, matching contribution is made to a recognized Trust. 

For others who have opted for Pension Scheme, contribution 

to Pension Fund is based on actuarial valuation. 
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8.4 ŸÖã»Ö− Ö-¯Ö¡Ö ´Öë ¤üüß‘ÖÖÔ¾Ö×¬Ö �ú´ÖÔ“ÖÖ¸üß ÃÖã×¾Ö¬ÖÖ‹Ó ¾ÖŸÖÔ´ÖÖ− Ö ¤ü×μÖŸ¾ÖÖë �úÖê ¤ü¿ÖÖÔŸÖß Æïü ×•Ö− Æëü †ŸÖßŸÖ 
�êú �Öî¸ü ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ ÃÖê¾ÖÖ »ÖÖ�ÖŸÖ �êú ×»Ö‹ ÃÖ´ÖÖμÖÖê×•ÖŸÖ  (μÖ×¤ü �ãú”û Æîü ŸÖÖê) ×�úμÖÖ Æãü†Ö Æîü 
†Öî¸ü •ÖîÃÖê ×�ú μÖÖê•Ö −ÖÖ †ÖÛÃŸÖ �êú ˆÛ“ÖŸÖ ´Öæ»μÖ ÃÖê �ú´Ö �ú¸ü�êú (•ÖÆüÖÑ ³Öß »ÖÖ�Öæ ÆüÖê− Öê μÖÖê�μÖ 
Æîü) »ÖÖ³Ö ÆüÖ× −Ö »Öê�ÖÖ ´Öë ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ ÃŸÖ¸ü ŸÖ�ú ²Öß´ÖÖÓ×�ú�ú »ÖÖ³Ö/ÆüÖ× −Ö �êú º ¯Ö ´Öë ¤üü¿ÖÖÔμÖÖ 
�ÖμÖÖ Æîü …

8.5 ¯Öë¿Ö −Ö ÃÖã×¾Ö¬ÖÖ ÃÖ×ÆüŸÖ ¤üüß‘ÖÖÔ¾Ö×¬Ö �ú´ÖÔ“ÖÖ¸üß ÃÖã×¾Ö¬ÖÖ†Öëê ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ † ŸÖ�úÖÔ»Öß −Ö ¤üêüμÖŸÖÖ �úÖê 
¯ÖÖÑ“Ö ¾ÖÂÖÔ ´Öë ÃÖß¬Öß ¸êü�ÖÖ †Ö¬ÖÖ¸ü ¯Ö¸ü ‹�ú ¾μÖμÖ �êú º ¯Ö ´Öë ¤ü¿ÖÖÔμÖÖ �ÖμÖÖ Æîü …

8.6 ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ¯Ö×¸ü¯Ö¡Ö �êú †− Öãºþ¯Ö  “ÃÖÖ¾ÖÔ•Ö× −Ö�ú �Öê¡Ö �êú ²Öï�úÖë �êú �ú´ÖÔ“ÖÖ×¸üμÖÖë 
�êú ×»Ö‹ ¯Öë¿Ö −Ö ×¾Ö�ú»¯Ö �úß ÃÖã×¾Ö¬ÖÖ ¤üãü²ÖÖ¸üÖ ¤üê−ü Öê †Öî¸ü ˆ¯Ö¤Ö−ü Ö ÃÖß´ÖÖ ²ÖœÍüÖê¢Ö¸üß  -  ×¾Ö¾Öê�ú¯Öæ�ÖÔ 
× −ÖμÖÖ´Ö�ú †Ö“Ö¸ü�Ö” ´Öë ¯ÖÖÑ“Ö ¾ÖÂÖÔ �êú ×»Ö‹ ¯Ö×¸ü¿ÖÖê¬Ö− Ö ×�úμÖÖ •ÖÖ ¸üÆüÖ Æîü …

9. �ú¸üÖ¬ÖÖ− Ö

9.1. �ú¸üÖ¬ÖÖ− Ö �úÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö †Ö�ú×»ÖŸÖ �ú¸ü -  ¤üêüμÖŸÖÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ �ÖμÖÖ Æîü …
9.2. †ÖÃ£Ö×�ÖŸÖ �ú¸ü ¤üêüμÖŸÖÖ/†ÖÛÃŸÖ �úß ¯ÖÆü“ÖÖ− Ö †Ö‡Ô ÃÖß ‹ †Ö‡Ô «üÖ¸üÖ •ÖÖ¸üß »Öê�ÖÖÓ�ú −Ö ´ÖÖ −Ö�úü 

22 �úß ¿Ö¢ÖÖí �êú † −Öãºþ¯Ö ¤üüß �Ö‡Ô Æîü …

10.  ¯ÖÏÖ¾Ö¬ÖÖ− Ö, †Ö�úÛÃ´Ö�ú ¤êüμÖŸÖÖ‹Ó †Öî¸ü †Ö�úÛÃ´Ö�ú †ÖÛÃŸÖμÖÖÑ

»Öê�ÖÖÓ�ú− Ö ´ÖÖ −Ö�ú 29 �êú † −ÖãÃÖÖ¸ü ²Öï�ú, ¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë �úÖê ŸÖ³Öß ×“ÖÛÅ −ÖŸÖ �ú¸üŸÖê Æïü •Ö²Ö ¯Öæ¾ÖÔ¾ÖŸÖá ‘Ö™ü −ÖÖ 
�êú ¯Ö×¸ü�ÖÖ´ÖÃ¾Öºþ¯Ö �úÖê‡Ô ¾ÖŸÖÔ´ÖÖ −Ö ¤Öü×μÖŸ¾Ö ¸üÆüŸÖÖ Æîü †Öî¸ü μÖÆü ÃÖÓ³Ö¾Ö Æîü ×�ú †ÖÙ£Ö�ú ÃÖã×¾Ö¬ÖÖ†Öë ÃÖê 
μÖãŒŸÖ ÃÖÓÃÖÖ¬Ö −ÖÖë �úÖ �úÖê‡Ô ¯ÖÏ¾ÖÖÆü ×�úÃÖß ¤üÖ×μÖŸ¾Ö �úÖê “Öã�úÖ− Öê �êú ×»Ö‹ •Öºþ¸üß ÆüÖê †Öî¸ü •Ö²Ö ¤üÖ×μÖŸ¾Ö 
�úß ́ ÖÖ¡ÖÖ �êú ×»Ö‹ ‹�ú ×¾ÖÀ¾ÖÃÖ −ÖßμÖ †Ö�ú»Ö− Ö ×�úμÖÖ •ÖÖ ÃÖ�êú … ‡ÃÖ ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö ́ Öë †Ö�úÛÃ´Ö�ú 
†ÖÛÃŸÖμÖÖë �úß ¯ÖÆü“ÖÖ− Ö − ÖÆüà �úß �Ö‡Ô Æîü …

8.4  Long Term employee benefi ts recognized in the balance sheet 

represent the present value of the obligation as adjusted for 

unrecognized past service cost, if any, and as reduced by the 

fair value of plan assets, wherever applicable and actuarial gain 

/ loss to the extent recognized in Profi t & Loss Account. 

8.5 Th e transitional liability in respect of long term employee 

benefits, including pension benefits, is recognized as an 

expense on straight line basis over a period of fi ve years. 

8.6 In terms of RBI circular, expenditure on “Re-opening of Pension 

option to employees of Public Sector Banks and enhancement 

of Gratuity limits – Prudential Regulatory Treatment” is being 

amortized over a period of fi ve years.

9. TAXATION: 

9.1. Provision for taxation is made on the basis of estimated tax 

liability.

9.2. Deferred Tax Liability/ Asset is recognized in terms of AS-

22.

10. PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS: 

As per AS-29, the Bank recognizes provisions only when it 

has a present obligation as a result of a past event and it is 

probable that an outfl ow of resources embodying economic 

benefi ts will be required to settle the obligation and when 

a reliable estimate of the amount of the obligation can be 

made. Contingent Assets are not recognized in the Financial 

Statements.
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† −ÖãÃÖæ“Öß - 18

×™ü¯¯Ö×�ÖμÖÖÓ - •ÖÖê 31 ´ÖÖ“ÖÔ 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ 
¾ÖÂÖÔ �êú »Öê�ÖÖ �úÖ †Ó¿Ö Æïü …

1 �ú) i) ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �êú ¯Ö¡ÖÖÓ�ú ‹±ú ÃÖÓ.11/7/2008 - ²Öß †Öê ‹ ×¤− ÖÖÓ�ú 25 ´ÖÖ“ÖÔ 2011 
�êú † −ÖãÃÖÖ¸ü ²Öï�ú − Öê ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úÖê 2,79,89,821 ‡ÛŒ¾Ö™üß ¿ÖêμÖ¸ü �úÖ 
†×¬Ö´ÖÖ −Öß †Ö²ÖÓ™ü −Ö ×�úμÖÖ Æîü ×•ÖÃÖ�úÖ †Ó×�úŸÖ ́ Öæ»μÖ ̀ 10/- ̄ ÖÏ×ŸÖ ¿ÖêμÖ¸ü Æîü … ‡ÃÖ�úß 
�ãú»Ö ¸Ö×¿Ö `27, 98, 98, 210 Æîü … μÖÆü `100.04 ¯ÖÏ×ŸÖ ¿ÖêμÖ¸ü �êú ×¯ÖÏ×´ÖμÖ´Ö 
¯Ö¸ü ×¤üμÖÖ �ÖμÖÖ Æîü ×•ÖÃÖ�úß �ãú»Ö ¸Ö×¿Ö `280, 01, 01, 693 Æîü …

      ii) ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �êú ¯Ö¡ÖÖÓ�ú ‹±ú ÃÖÓ.11/1/2009- ²Öß †Öê ‹ ×¤− ÖÖÓ�ú 02 •Öæ −Ö 2010 �êú 
† −ÖãÃÖÖ¸ü ²Öï�ú − Öê ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �úÖê �ãú»Ö 250, 00, 00, 000 ²Öê´ÖßμÖÖ¤üß �Öî¸ü-  ÃÖÓ“ÖμÖß 
†×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸ü (¯Öß ‹ −Ö ÃÖß ¯Öß ‹ÃÖ) †Ö²ÖÓ×™üŸÖ ×�úμÖÖ Æîü … ‡ÃÖ�úÖ »ÖÖ³ÖÖÓ¿Ö 31 ´ÖÖ“ÖÔ 
ŸÖ�ú ¸êü¯ÖÖê ¸êü™ü ÃÖê 1% †×¬Ö�ú Æîü …

     iii)  ×−Ö¤ê¿Ö�  ´ÖÓ›»Ö −Öê 19.02.2011 �ýÖê †ÖμÖÖê×•ÖŸÖ †¯Ö−Öß ²Öï�  ´Öë ‡×Œ¾Ö™ß ¿ÖêμÖ¸Öê ‹¾ÖÓ 
²Öê´ÖßμÖÖ¤ß �Öî¸-ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸Öë ´Öë ¾Ö�Öá�ý¸�Ö «Ö¸Ö ²Öï�  �ýß ¯ÖÐÖ×¬Ö�éýŸÖ ¯ÖæÓ•Öß ´Öë 
¯Ö×¸¾ÖŸÖÔ−Ö ×�ýμÖÖ … ±ý»ÖŸÖ: ¯ÖÐÖ×¬Ö�éýŸÖ  ¯ÖæÓ•Öß ×²Ö−ÖÖ ×�ýÃÖß ¾Ö�Öá�ý¸�Ö �ê  †²Ö `3000 
�ú¸üÖê›Íü ÆüÖê  �Ö‡Ô Æî …

    �Ö)    ´ÖÖ“ÖÔ 2011 ŸÖ�ú ÃÖ³Öß − ÖÖÃ™ÒüÖê �ÖÖŸÖÖë �úÖ »Öê�ÖÖ- ÃÖ´ÖÖ¬ÖÖ− Ö ÆüÖê �ÖμÖÖ Æîü … ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ 
²Öï�ú �êú ×¤ü¿ÖÖ- × −Ö¤ìü¿ÖÖ− ÖãÃÖÖ¸ü (i) ¤üÖê ¾ÖÂÖÖë ÃÖê †×¬Ö�ú ²Ö�úÖμÖÖ¾ÖÖ»Öß �úÖê‡Ô  −ÖÖ´Öê ¯ÖÏ×¾ÖÛÂ™ü 
− ÖÆüà £Öß ×•ÖÃÖ�êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ− Ö †¯Öê×�ÖŸÖ ÆüÖê … (ii) ŸÖß− Ö ¾ÖÂÖÖíÓ ÃÖê †×¬Ö�ú ²Ö�úÖμÖÖ¾ÖÖ»Öß 
ÃÖ³Öß •Ö´ÖÖ ¯ÖÏ×¾ÖÛÂ™üμÖÖÓ †¾Öºþ¨ü �ÖÖŸÖê ´Öë †ÓŸÖ×¸üŸÖ �ú¸ü ¤üß �Ö‡Ô Æïü … ŸÖß −Ö ¾ÖÂÖÖí ŸÖ�ú �úß 
²Ö�úÖμÖÖ •Ö´ÖÖ ̄ ÖÏ×¾ÖÛÂ™üμÖÖÓ, •ÖÖê ¤Ö¾ÖÖ�úŸÖÖÔ†Öë �úß ̄ ÖÆü“ÖÖ− Ö  −Ö ÆüÖê −Öê �êú �úÖ¸ü�Ö †ÃÖ´ÖÖμÖÖê×•ÖŸÖ 
Æïü, ˆ −Ö�úÖ �úÖê‡Ô ¯ÖÏ³ÖÖ¾Ö ²Öï�ú ¯Ö¸ü  −ÖÆüà Æîü …

2  �ú)   '¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ  ŸÖ�ú  ¬ÖÖ×¸üŸÖ'  (‹“Ö™üß‹´Ö)  ÁÖê�Öß �êú ŸÖÆüŸÖ  ²Öï�ú �úÖ ÃÖÖÓ×¾Ö×¬Ö�ú “Ö»Ö× −Ö×¬Ö 
† −Öã¯ÖÖŸÖ (‹ÃÖ ‹»Ö †Ö¸ü) × −Ö¾Öê¿Ö `16126.68 �ú¸üÖê›Íü £ÖÖ (×¾Ö�ÖŸÖ ¾ÖÂÖÔ `13310.06 
�ú¸üÖê›Íü) £ÖÖ •ÖÖê ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ ´ÖÖÓ�Ö ‹¾ÖÓ ÃÖ´ÖμÖ ¤êüμÖŸÖÖ (›üß™üß‹»Ö) �úß × −Ö¬ÖÖÔ×¸üŸÖ 
ÃÖß´ÖÖ 25% (×¾Ö�ÖŸÖ ¾ÖÂÖÔ 25%) �êú ´Öã�úÖ²Ö»Öê 21.03% (×¾Ö�ÖŸÖ ¾ÖÂÖÔ 19.11%) Æîü … 

     �Ö)  31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ ́ Öë ²Öï�ú  −Öê ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ́ ÖÖ�ÖÔ¤¿ÖÔ −Ö �êú † −ÖãÃÖÖ¸ü ‹ 
‹±ú ‹ÃÖ ÁÖê�Öß ÃÖê ‹“Ö ™üß ‹´Ö ÁÖê�Öß ́ Öë ²ÖÆüß ́ Öæ»μÖ (²Öß ¾Öß) ̄ Ö¸ü ×− Ö¾Öê¿Ö �úÖ ̀ 3536.08 
�ú¸üÖê›Íü (×¾Ö�ÖŸÖ ¾ÖÂÖÔ `1171.17 �ú¸üÖê›Íüü) †ÓŸÖ×¸üüŸÖ ×�úμÖÖ Æîü ŸÖ£ÖÖ `130.29 �ú¸üÖê›Íü 
(×¾Ö�ÖŸÖ ¾ÖÂÖÔ `6.45 �ú¸üÖê›Íü) �úê ´Öæ»μÖÈüÖÃÖ �úÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö ×�úμÖÖ Æîü …

3   �ú)  ¯Ö×¸üÃÖ¸üÖë ´Öë `1.31 �ú¸üÖê›Íü (×¾Ö�ÖŸÖ ¾ÖÂÖÔü `1.38 �ú¸üÖê›Íü £Öß) �úß ÃÖÓ̄ Ö×¢Ö ¿ÖÖ×´Ö»Ö Æîü •ÖÖê 
´Öæ»μÖÈüÖÃÖ �úÖ ¿Öã̈ ü »ÖÖ�ÖŸÖ Æîü … ‡ÃÖÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ¯ÖÓ•Öß�ú¸ü�Ö �úß †Öî¯Ö“ÖÖ×¸ü�úŸÖÖ‹Ó ²ÖÆãüŸÖ 
×¤−ÖÖë ÃÖê »ÖÓ×²ÖŸÖ Æïü … 

     �Ö)     ¯Ö×¸üÃÖ¸üÖë ´Öë `17.43 �ú¸üÖê›Íü �úß ¯Ö¼ê ¯Ö¸ »Öß �Ö‡Ô ÃÖÓ̄ Ö×¢Ö ¿ÖÖ×´Ö»Ö Æîü •ÖÖê ´Öæ»μÖÈüÖÃÖ �úÖ 
¿Öã̈ ü »ÖÖ�ÖŸÖ Æîü … (×¾Ö�ÖŸÖ ¾ÖÂÖÔ `18.22 �ú¸üÖê›Íü)

      �Ö)   ¾ÖÂÖÔ � êú ¤üÖî¸üÖ− Ö ²Öï�ú − Öê ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú � êú ¯Ö×¸ü¯Ö¡Ö ›üß ²Öß †Öê ›üß.²Öß ¯Öß.²Öß ÃÖß 
ÃÖÓ.50/21.04.018/2006-07 ×¤ −ÖÖÓ�ú 04 •Ö− Ö¾Ö¸üß 2007 �êú † −Öã¯ÖÖ»Ö −Ö ´Öë × −ÖÙ´ÖŸÖ 
− Öß×ŸÖ �êú † −ÖãÃÖÖ¸ü †¯Ö− Öß ¯Öæ�ÖÔÃ¾ÖÖ×´ÖŸ¾Ö¾ÖÖ»Öß ÃÖÓ¯Ö×¢Ö �úÖ ¯Öã −Ö´ÖæÔ»μÖÖÓ�ú −Ö ×�úμÖÖ Æîü … ‡ÃÖ�êú 
±ú»ÖÃ¾Öºþ¯Ö ´Öæ»μÖ ´Öë ¾Öé×¨ü ÆüÖê�ú¸ü 219.74 �ú¸üÖê›Íü ÆüÖê �ÖμÖÖ Æîü …

SCHEDULE - 18

NOTES FORMING PART OF THE ACCOUNTS FOR THE YEAR 
ENDED 31ST MARCH, 2011

1  a) i) In terms of Government of India letter F.No.11/7/2008 – 

BOA dated March 25, 2011, the  Bank has made a preferential 

allotment to the Government of India of 2,79,89,821 equity 

shares of Face Value of `10/- each aggregating to `27, 98, 

98, 210/- at a premium of `100.04 per share aggregating 

to `280, 01,01, 693/-.

       ii)     In terms of Government of India letter F. No. 11/1/2009 

– BOA dated June 2, 2010 the Bank has allotted to the 

Government of India, Perpetual Non- cumulative Preference 

Shares (PNCPS) aggregating to ̀  250,00,00,000/- carrying  

dividend at 1 % above the Repo rate as on 31st March.

       iii) Th e Board of Directors in its meeting held on 19.02.2011 

altered the Authorised Capital of the Bank by dispensing 

with the classifi cation into equity shares and perpetual 

non cumulative preference shares. Consequently the 

Authorised Capital now stand at `3000 crore fl at without 

any classifi cation.

       b)  All NOSTRO accounts have been reconciled up to 31st March 

2011. In accordance with the Reserve Bank of India (RBI) 

guidelines: (i) there were no debit entries  outstanding 

for more than two years which require a provision and (ii) 

all credit entries outstanding for more than three years 

have been transferred to a blocked account. Credit entries 

outstanding upto three years, which are unadjusted on 

account of non-identifi cation of claimants, have no eff ect 

on the Bank.

2     a)  Bank’s SLR investments under ‘Held to Maturity’ (HTM) 

category was ̀  16126.68 crore  (Previous Year : ̀  13310.06 

crore) representing 21.03% (Previous Year :19.11%) of 

Demand and Time Liability (DTL) as against ceiling of 25% 

(Previous Year : 25%)   prescribed by RBI. 

       b)    During the Year ended 31.03.2011 the Bank has shifted 

` 3536.08 crore (Previous Year:  `1171.17 crore) of 

investments at Book Value (BV) from AFS to HTM category 

in terms of RBI guidelines and has provided depreciation of 

`130.29 crore (Previous Year: `6.45 crore). 

3     a)  Premises include properties of ` 1.31 crore (Previous 

Year: `1.38 crore) net of depreciation, in respect of which 

registration formalities are pending since long. 

        b) Premises include leased properties amounting to `17.43 

crore (net of amortisation) (Previous Year: `18.22 crore).

        c)  During the year, the Bank has revalued its freehold properties 

in accordance with the Policy formulated in compliance of 

RBI Circular DBOD.BP.BC No. 50/21.04.018/2006-07 

dated January 4, 2007. Th e said revaluation has resulted 

in increase in the value to the extent of  ` 219.74 crore.
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4.1 ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ
4.1 Capital Adequacy

(` �ú¸üÖê›Íü ´Öë) 
` in crore

²ÖêÃÖ»Ö  - I
Basel - I

²ÖêÃÖ»Ö  - II
Basel - II

´Ö¤ü 
Items

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 31.03.2011

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 31.03.2011

i)
ÃÖß †Ö¸ ü‹ †Ö¸ü (%)
CRAR (%)

11.16% 11.02% 13.05%         12.80%

ii)
ÃÖß †Ö¸ ü‹ †Ö¸ü -  ™üßμÖ¸ü I ¯ÖæÓ•Öß (%) 
CRAR-Tier I capital (%)

7.61% 7.02% 8.90% 8.16%

iii)
ÃÖß †Ö¸ ü‹ †Ö¸ü -  ™üßμÖ¸ü II ¯ÖæÓ•Öß (%)
CRAR-Tier II Capital (%)

3.55% 4.00% 4.15% 4.64%

iv)

²Öï�ú ´Öë ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü �êú ¿ÖêμÖ¸ü ¬ÖÖ¸ü�Ö �úÖ 
¯ÖÏ×ŸÖ¿ÖŸÖ
Percentage of the shareholding 

of the Government Of India in 

the Bank

85.48% 84.20% 85.48% 84.20% 

v)

 −Ö¾ÖÖê −´ÖêÂÖß ²Öê´ÖßμÖÖ¤üß Šú�Ö ×»Ö�ÖŸÖ •ÖÖ¸üß 
�ú¸ü�êú ˆ�ÖÖÆüß �Ö‡Ô ¸üÖ×¿Ö
Amount raised by issue of 

Innovative Perpetual Debt 

Instrument

NIL NIL NIL NIL

vi)

™üßμÖ¸ü-II ¯ÖæÓ•Öß �êú ºþ¯Ö ´Öë ˆ�ÖÖÆüß �Ö‡Ô �ÖÖî›Íü 
Šú�Ö �úß ¸üÖ×¿Ö
Amount of subordinated debt 

raised as Tier-II Capital

NIL NIL NIL NIL

²Öï�ú − Öê ×− Ö´− Ö×»Ö×�ÖŸÖ ™üßμÖ¸ü II ²ÖÖò −›üÖë �úß ˆ�ÖÖÆüß �úß Æîü :

` �ú¸üÖê›Íü ´Öë

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ˆ�ÖÖÆüß ¸üÖ×¿Ö ¤üü¸ü (%)

      2008-09 250 9.30

      2009-10 ¿Öæ −μÖ -

      2010-11 ¿Öæ −μÖ -

Th e Bank has raised the following Tier-II Bonds :

` in crore

Raised during the year Amount Rate (%)

       2008-09 250 9.30

       2009-10 NIL -

       2010-11 NIL -

        d) Depreciation over and above the normal depreciation 

attributable to revalued premises is set off against 

Revaluation Reserve.

 ‘Ö)      ̄ Öã −Ö´ÖæÔ»μÖÖÓ×�úŸÖ ̄ Ö× ü̧ÃÖ ü̧Öë ̄ Ö ü̧ ÃÖÖ´ÖÖ− μÖ  ́ Öæ»μÖÈüÖÃÖ  ÃÖê †×¬Ö�ú ́ Öæ»μÖÈüÖÃÖ  �úÖê  ̄ Öã −Ö´ÖæÔ»μÖÖÓ×�úŸÖ 
×¸ü•ÖÌ¾ÖÔ �êú ¯Ö�Ö ´Öë ÃÖ´ÖÓ×•ÖŸÖ �ú¸ü ×»ÖμÖÖ �ÖμÖÖ Æîü …
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4.2 × −Ö¾Öê¿Ö                                                                              ` �ú¸üÖê›Íü ´Öê

       ´Ö¤üëü            31.03.2011
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

31.03.2010
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

1 × −Ö¾Öê¿ÖÖë �úÖ ´Öæ»μÖ
i) × −Ö¾Öê¿ÖÖë �úÖ ÃÖ�ý»Ö ´Öæ»μÖ
�ú) ³ÖÖ¸üŸÖ ´Öë
�Ö) ³ÖÖ¸üŸÖ ÃÖê ²ÖÖÆü¸ü

26408.87
26408.86

0.01

26602.25
26602.23

0.02

ii) ́ Öæ»μÖÈüÖÃÖ �êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ −Ö*
�ú) ³ÖÖ¸üŸÖ ´Öë
�Ö) ³ÖÖ¸üŸÖ ÃÖê ²ÖÖÆü¸ü

149.92
149.91

0.01

535.51
535.49

0.02

iii) × −Ö¾Öê¿ÖÖë �úÖ ¿Öã¨ü ´Öæ»μÖ
�ú) ³ÖÖ¸üŸÖ ´Öë
�Ö) ³ÖÖ¸üŸÖ ÃÖê ²ÖÖÆü¸ü

26258.95
0.00

26067.74
0.00

2 ×− Ö¾Öê¿ÖÖë ¯Ö¸ü ´Öæ»μÖÈüÖÃÖ ×¾ÖÂÖμÖ�ú ¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë �úÖ 
ˆŸÖÖ¸ü-“ÖœÍüÖ¾Ö
i) †Ö¸Óü×³Ö�ú ¿ÖêÂÖ
ii) •ÖÖê›Íü : ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ×�ú‹ �Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ −Ö
iii) ‘Ö™üÖ¾Ö : ‹“Ö™üß‹´Ö ÁÖê�Öß ¯Ö¸ü ´Öæ»μÖÈüÖÃÖ �úÖ 
ÃÖ´ÖÖμÖÖê•Ö− Ö

iv) ‘Ö™üÖ¾Ö : ¾ÖÂÖÔ � êú ¤Öî¸üÖ −Ö ×�ú‹ �Ö‹ †×ŸÖ¿ÖμÖ 
¯ÖÏÖ¾Ö¬ÖÖ −Ö �úÖ ¯ÖÏ×ŸÖ»Öê�Ö −Ö
v) †Ó×ŸÖ´Ö ¿ÖêÂÖ

517.35
151.50

380.03

149.18
139.64

647.16
86.49

—

216.30
517.35

*´Öæ»μÖÈüÖÃÖ �êú ¯ÖÏÖ¾Ö¬ÖÖ− Ö ´Öë ‹− Ö ¯Öß †Ö‡Ô ¯ÖÏÖ¾Ö¬ÖÖ− Ö ¿ÖÖ×´Ö»Ö Æîü …

4.2.1 ¸êü¯ÖÖê/¯ÖÏŸμÖÖ¾ÖÙŸÖŸÖ ¸êü¯ÖÖê »Öê− Ö¤ê− Ö
4.2.1 Repo/Reverse Repo transactions :

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

×¾Ö¾Ö¸ü�Ö
Particulars

¾¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö †×¬Ö�úŸÖ´Ö 
²Ö�úÖμÖÖ

Minimum outstand-
ing during the year

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö †ÖîÃÖŸÖ 
²Ö�úÖμÖÖ

Maximum out-
standing during 

the year

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ¤îü× −Ö�ú ŸÖ�ú 
²Ö�úÖμÖÖ

Daily Average out-
standing during the 

year

31 ´ÖÖ“ÖÔ, 2011
Outstanding as on 

31.03.2011

¸êü¯ÖÖê �êú †ÓŸÖ�ÖÔŸÖ ²Öê“Öß �Ö‡Ô ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÓ
Securities sold under Repo

i) ÃÖ¸ü�úÖ¸üß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ
 Government securities

50.00

(300)

1800.00

(600)

438.63

(36.99)

500.00

(NIL)

ii) �úÖ¸ü¯ÖÖê¸êü™ü Šú�Ö ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ
 Corporate Debt Securities

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

¯ÖÏŸμÖÖ¾ÖÙŸÖŸÖ ¸êü¯ÖÖê �êú ŸÖÆüŸÖ �Ö¸üß¤ß �Ö‡Ô ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÓ
Securities purchased under

Reverse Repo

i) ÃÖ¸ü�úÖ¸üß ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ
ii) Government securities

50.00

(100)

1500.00

(1800)

29.18

(269.64)

0.00

(1500)

ii) �úÖ¸ü¯ÖÖê¸êü™ü Šú�Ö ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ
ii) Corporate Debt Securities

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

�úÖêÂšü�ú ´Öë ×¾Ö�ÖŸÖ ¾ÖÂÖÔ �ê †ÖÓ�ú›Íêü ×¤ü‹ �Ö‹ Æïü /Figures in bracket represent Previous Year’s fi gures.

4.2 Investments                                                                  ` in crore

         Items      Year ended 
31.03.2011

Year ended 
31.03.2010

1 Value of Investments

i) Gross Vaue of Investments

(a) In India

(b) Outside India

26408.87

26408.86

0.01

26602.25

26602.23

0.02

ii) Provision for Depreciation*

(a) In India

(b) Outside India

149.92

149.91

0.01

535.51

535.49

0.02

iii) Net Value of Investments

(a) In India

(b) Outside India

26258.95

0.00

26067.74

0.00

2 Movement of provisions held towards 

depreciation on investments.

i) Opening balance

ii) Add: Provisions made during the 

Year

iii) Less: Adjustment of Depreciation 

on HTM Category  

iv) Less :Write-back of excess 

provision during the Year

v) Closing balance

517.35

151.50

380.03

149.18

139.64

647.16

86.49

—

216.30

517.35

*Provision for Depreciation includes NPI provision.
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(` �ú¸üÖê›Íü ´Öë) / ` in crore

�Ð . ÃÖÓ.  
S No.

•ÖÖ¸üß�úŸÖÖÔ
Issuer

¸üÖ×¿Ö
Amount

× −Ö•Öß × −ÖμÖÖê•Ö −Ö �úß ÃÖß´ÖÖ
Extent of Private 

Placement

× −Ö¾Öê¿Ö �Öê¡ÖÖë ÃÖê "×− Ö´− Ö ÃŸÖ¸"ü �úß 
¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úß ÃÖß´ÖÖ

Extent of 'Below Investment 
Grade' Securities

†ÁÖê�Öß�éúŸÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úß 
ÃÖß´ÖÖ

Extent of 'Unrated' 
Securities

"†ÃÖæ“Öß�ÖŸÖ" ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úß ÃÖß´ÖÖ
Extent of 'Unlisted' Securities

(1) (2) (3) (4) (5) (6) (7)

1
ÃÖÖ¾ÖÔ•Ö× −Ö�ú �Öê¡Ö �êú ˆ¯Ö�Îú´Ö

PSUs

370.41
(446.56)

370.41
(142.93)

NIL

(NIL)

0.16
(3.61)

0.16
(3.60)

2
×¾Ö¢ÖßμÖ ÃÖÓÃ£ÖÖ‹Ó

FIs
253.07

(513.45)
238.82

(424.98)
NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

3 ²Öï�ú
Banks

1902.99
(1640.44)

1902.99
(1495.60)

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

4
× −Ö•Öß �Óú¯Ö×−ÖμÖÖÓ

Private Corporate

791.43
(614.53)

791.43
(501.53)

NIL

(NIL)

5.30
(10.05)

5.30
(11.05)

5
†− ÖãÂÖÓ�Öß/ÃÖÓμÖãŒŸÖ ˆª´Ö

Subsidiaries/Joint ventures 
NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

6
† −μÖ (‹´Ö‹±ú/ÃÖß¯Öß/ÃÖß›üß)

Others (MF/CP/CD)

3915.52
(3264.60)

3915.50
(2673.85)

NIL

(NIL)
0.36

(NIL)

0.36
(NIL)

7

´Öæ»μÖÈüÖÃÖ/‹ −Ö¯Öß†Ö‡Ô �êú ×»Ö‹ 
¯ÖÏÖ¾Ö¬ÖÖ− Ö

Provision held towards 
Depreciation / NPI

10.18
(17.02)

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

�ãú»Ö (1 ÃÖê 6)  - (7)
Total (1 to 6) - (7)

7223.24
(6462.56)

7219.15
(5238.89)

NIL
(NIL)

5.82
(13.66)

5.82
(14.65)

�úÖêÂšü�ú ´Öë ×¾Ö�ÖŸÖ ¾ÖÂÖÔ �ê †ÖÓ�ú›Íêü ×¤ü‹ �Ö‹ Æïü /Figures in bracket represent Previous Year’s fi gures.

ii) †− Ö•ÖÔ�ú �Öî¸ü- ‹ÃÖ ‹»Ö †Ö¸ü ×− Ö¾Öê¿Ö:                 

 (` �ú¸üÖê›Íü ´Öë) / ` in crore

×¾Ö¾Ö¸ü�Ö / Particulars
31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 31.03.2011
31.03.2010  �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 31.03.2010

†Ö¸Óü×³Ö�ú ¿ÖêÂÖ / Opening balance 17.02 30.34

01 †¯ÖÏî»Ö ÃÖê ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ¾Öé×¨ü/μÖÖê�Ö / Additions during the Year  since 1st April 0.00 3.39

ˆ¯ÖμÖãÔŒŸÖ †¾Ö×¬Ö �êú ¤üÖî¸üÖ −Ö �ú´Öß/ÈüÖÃÖ / Reductions during the above period 6.84 16.71

†Ó×ŸÖ´Ö ¿ÖêÂÖ / Closing balance 10.18 17.02

�ãú»Ö ¯ÖÏÖ¾Ö¬ÖÖ −Ö / Total provisions held 10.18 17.02

4.2.2 Non-SLR Investments Portfolio
(i) Issuer composition of Non-SLR Investments:

4.2.2 �Öî¸ü- ‹ÃÖ ‹»Ö †Ö¸ü ×− Ö¾Öê¿Ö ÃÖÓ×¾Ö³ÖÖ�Ö
(i) �Öî¸ü - ‹ÃÖ ‹»Ö †Ö¸ü × −Ö¾Öê¿ÖÖë �êú •ÖÖ¸üß�úŸÖÖÔ ÃÖÓ‘Ö™−ü Ö

ii) Non-performing Non-SLR Investments :  



127127

4.3 ¾μÖãŸ¯Ö®Ö (›êü×¸ü¾Öê×™ü¾ÃÖ)
4.3.1 ¾ÖÖμÖ¤üÖ ¤ü¸ü �ú¸üÖ¸ü/²μÖÖ•Ö ¤ü¸ü ×¾Ö×− Ö´ÖμÖ 

 (` �ú¸üÖê›Íü ´Öë) / ( ` in crore)    

´Ö¤ëü
Items

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

i)
×¾Ö× −Ö´ÖμÖ ¾μÖ¾ÖÃ£ÖÖ �úÖ †Ö− Öã´ÖÖ× −Ö�ú ´Öæ»Ö¬Ö− Ö
Th e notional principal of swap agreements

NIL NIL

ii)
�ú¸üÖ¸ü �êú †ÓŸÖ�ÖÔŸÖ μÖ×¤ü �úÖˆÓ™ü¸ü ¯ÖÖÙ™üμÖÖÑ ²ÖÖ¬μÖŸÖÖμÖë ¯Öæ¸üß �ú¸ü −Öê  ´Öë “Öæ�ú •ÖÖŸÖß Æïü ŸÖÖê ˆÃÖÃÖê ÆüÖê −Öê ¾ÖÖ»Öß ÆüÖ×− Ö
Losses which would be incurred if counterparties failed to fulfi ll their obliga-

tions under the agreements

NIL NIL

iii)
×¾Ö× −Ö´ÖμÖ �ú¸ü −Öê ¯Ö¸ü ²Öï�ú «üÖ¸üÖ ´ÖÖÓ�Öê �Ö‹ ÃÖÓ¯ÖÖÝÀ¾Ö�ú (•Ö´ÖÖ− ÖŸÖ)
Collateral required by the Bank upon entering into swaps

NIL NIL

iv)
×¾Ö× −Ö´ÖμÖ ÃÖê ˆŸ¯Ö®Ö Šú�Ö •ÖÖê×�Ö´Ö �úÖ �ëú ¦üß�ú¸ü�Ö
Concentration of credit risk arising from the swaps

NIL NIL

v)
×¾Ö× −Ö´ÖμÖ ²ÖÆüß �úÖ ˆ×“ÖŸÖ ´Öæ»μÖ
Th e fair value of the swap book

NIL NIL

4.3.2 ×¾Ö×− Ö´ÖμÖ ¾μÖÖ¯ÖÖ¸ü�éúŸÖ ²μÖÖ•Ö ¤ü¸ü ¾μÖãŸ¯Ö®Ö

4.3.2 Exchange Traded Interest Rate Derivatives        

 (` �ú¸üÖê›Íü ´Öë) / ( ` in crore)    

�Îú. ÃÖÓ. ×¾Ö¾Ö¸ü�Ö 31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

(i) ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ×¾Ö×− Ö´ÖμÖ ¾μÖÖ¯ÖÖ¸ü�éúŸÖ ²μÖÖ•Ö ¤ü¸ü ¾μÖãŸ¯Ö®ÖÖë �úÖ †Ö −Öã´ÖÖ× −Ö�ú ´Öæ»Ö¬Ö −Ö (×»Ö�ÖŸÖ¾ÖÖ¸ü)
Notional principal amount of exchange traded interest rate derivatives under-

taken during the Year (instrument-wise)

NIL NIL

(ii) 31 ´ÖÖ“ÖÔ 2011 �úÖê ²Ö�úÖμÖÖ ×¾Ö× −Ö´ÖμÖ ¾μÖÖ¯ÖÖ¸ü�éúŸÖ ²μÖÖ•Ö ¤ü¸ü ¾μÖãŸ¯Ö®ÖÖë �úÖ †Ö −Öã´ÖÖ× −Ö�ú ´Öæ»Ö¬Ö −Ö  (×»Ö�ÖŸÖ¾ÖÖ¸ü)
Notional principal amount of exchange traded interest rate derivatives outstand-

ing as on 31st March, 2011 (instrument-wise)

NIL NIL

(iii) ²Ö�úÖμÖÖ  "†»¯Ö ¯ÖÏ³ÖÖ¾Öß" ×¾Ö× −Ö´ÖμÖ ¾μÖÖ¯ÖÖ¸ü�éúŸÖ ¾μÖãŸ¯Ö®ÖÖë �úÖ †Ö −Öã´ÖÖ× −Ö�ú ´Öæ»Ö¬Ö −Ö (×»Ö�ÖŸÖ¾ÖÖ¸ü)
Notional principal amount of exchange traded interest rate derivatives under-

taken outstanding and not “highly eff ective” (instrument-wise)

NIL NIL

(iv) ²Ö�úÖμÖÖ ‹¾ÖÓ  "†»¯Ö ¯ÖÏ³ÖÖ¾Öß" ×¾Ö×− Ö´ÖμÖ ¾μÖÖ¯ÖÖ¸ü�éúŸÖ ²μÖÖ•Ö¤ü¸ü ¾μÖãŸ¯Ö®ÖÖë �úÖ ×“ÖÛÅ −ÖŸÖ ²ÖÖ•ÖÖ¸ü ´Öæ»μÖ (×»Ö�ÖŸÖ¾ÖÖ¸ü)
Mark-to-market value of exchange traded interest rate derivatives outstanding 

and not ‘highly eff ective” (instrument-wise)

NIL NIL

4.3 Derivatives
4.3.1 Forward Rate Agreement/Interest Rate Swap
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4.3.3 ¾μÖãŸ¯Ö®ÖÖë ´Öë •ÖÖê×�Ö´Ö ×− Ö¾Öê¿ÖÖë �úÖ ¯ÖÏ�ú™üß�ú¸ü�Ö :
 �ú. �Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

²Öï�ú �úß †ÖÛÃŸÖ/¤êüμÖŸÖÖ†Öë �êú ²Ö“ÖÖ¾Ö ÆêüŸÖã ¾μÖãŸ¯Ö×¢Ö�ú ×»Ö�ÖŸÖÖë �êú ¯ÖÏμÖÖê�Ö �êú ×»Ö‹ × −ÖÙ´ÖŸÖ 
× −Ö¾Öê¿Ö − Öß×ŸÖ ×− Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö «üÖ¸üÖ † −Öã´ÖÖê×¤üŸÖ �úß �Ö‡Ô Æîü … ºþ¯Ö‹ ¾μÖãŸ¯Ö×¢Ö�úÖë ´Öë »Öê −Ö¤êü− Ö �êú 
×»Ö‹ ×− Ö¾Öê¿Ö  −Öß×ŸÖ ´Öë Ã¯ÖÂ™ü ¯ÖÏŸμÖÖμÖÖê×•ÖŸÖ ¿ÖÛŒŸÖμÖÖë �úÖ ˆ»»Öê�Ö Æï … ŸÖ¤ü −ÖãÃÖÖ¸ü, ×− Ö¾Öê¿Ö ÆêüŸÖã 
†ÖÓŸÖ×¸ü�ú ÃÖ×´Ö×ŸÖ/× −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö �úÖê †¯Öê×�ÖŸÖ ÃÖæ“Ö −ÖÖ ¤üß •ÖÖŸÖß Æîü … × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö «üÖ¸üÖ 
†− Öã´ÖÖê×¤üŸÖ ÃÖãÃ¯ÖÂ™ü •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö  −Öß×ŸÖ ²Ö −ÖÖ‡Ô �Ö‡Ô Æîü … ²Öï�ú  −Öê �êú¾Ö»Ö ²Ö“ÖÖ¾Ö �êú ˆ§êü¿μÖ 
ÃÖê "²μÖÖ•Ö ¤ü¸ü ×¾Ö× −Ö´ÖμÖ" (†Ö‡Ô †Ö¸ü ‹ÃÖ) �úÖμÖÔ ¿Öãºþ ×�úμÖÖ …

×¾Ö¤êü¿Öß ´Öã¦üÖ ´Öë �úÖê‡Ô ¾μÖãŸ¯Ö®Öß »Öê− Ö¤êü− Ö − ÖÆüà ×�úμÖÖ �ÖμÖÖ …

�Ö. ¯Ö×¸ü´ÖÖ�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

²Öï�ú  −Öê ŸÖã»Ö− Ö¯Ö¡Ö †ÖÛÃŸÖμÖÖë �êú ²Ö“ÖÖ¾Ö ´Öë ²μÖÖ•Ö ¤ü¸ü ²Ö¤ü»Öß (†Ö‡Ô †Ö¸ü ‹ÃÖ) •ÖîÃÖê ¾μÖãŸ¯Ö×¢Ö�ú 
ÃÖÓ×¾Ö¤üÖ†Öë  �êú �Öê¡Ö ´Öë ¯ÖÏ¾Öê¿Ö ×�úμÖÖ Æîü … 31.03.2011 ŸÖ�ú ×¾Ö×− Ö´ÖμÖ (Ã¾ÖÖ¯Ö) ²Ö�úÖμÖÖ 
�úÖ †Ö −Öã´ÖÖ×− Ö�ú ¯ÖÏ¬ÖÖ− Ö ´Öæ»μÖ ¿Öæ −μÖ (×¾Ö�ÖŸÖ ¾ÖÂÖÔ ³Öß ¿Öæ −μÖ) £ÖÖ … "Ã¾Öî¯ÃÖ" �úÖ ˆ×“ÖŸÖ ´Öæ»μÖ 
31.03.2011 ŸÖ�ú ¿Öæ− μÖ (×¾Ö�ÖŸÖ ¾ÖÂÖÔ ³Öß ¿Öæ− μÖ) £ÖÖ …

4.3.3 Disclosure on risk exposures in derivatives:

a.    Qualitative Disclosure

Th e Investment Policy for using Derivative Instruments to 

hedge Bank’s Assets/ Liabilities has been approved by the 

Board of Directors. For transactions in Rupee Derivatives, 

there are defi ned delegated powers in the Investment Policy 

and accordingly required reporting is done to Internal Com-

mittee for Investment/ Board of Directors. A well defi ned Risk 

Management Policy (RMP) approved by the Board of Directors 

is in place. Th e Bank entered into Interest Rate Swap (IRS) 

deals only for the purpose of hedging. 

No derivative transaction was undertaken in Foreign Exchange.

b.    Quantitative Disclosure

Th e Bank enters into derivative contracts, such as IRS, to 

hedge Balance Sheet Assets. Th e notional principal value of 

Swaps outstanding as on 31.03.2011 was ̀  NIL (Previous Year- 

` NIL). Th e fair value of Swaps as on 31.03.2011 was ` NIL 

(Previous Year- ` NIL).                                                                                                                           

 (` �ú¸üÖê›Íü ´Öë) / ` in crore

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

�Îú.ÃÖÓ.
Sl. No.

×¾Ö¾Ö¸ü�Ö
Particulars

´Öã¦üÖ ¾μÖãŸ¯Ö®Ö
Currency 

Derivatives

²μÖÖ•Ö ¤ü¸ü ¾μÖãŸ¯Ö®Ö
Interest rate 

derivatives

´Öã¦üÖ ¾μÖãŸ¯Ö®Ö
Currency 

Derivatives

²μÖÖ•Ö ¤ü¸ü ¾μÖãŸ¯Ö®Ö
Interest rate 

derivatives

(i) ¾μÖãŸ¯Ö®Ö (†Ö −Öã´ÖÖ×− Ö�ú ´Öæ»Ö¬Ö− Ö) / Derivatives (Notional Principal Amount) NIL NIL NIL NIL

a ²Ö“ÖÖ¾Ö ÆêüŸÖã / For hedging NIL NIL  NIL NIL

b ¾μÖÖ¯ÖÖ¸ü ÆêüŸÖã /  For trading  NIL  NIL  NIL  NIL

(ii) ²ÖÖ•ÖÖ¸ü ÛÃ£Ö×ŸÖ �êú ×»Ö‹ ×“ÖÛÅ− ÖŸÖ (1) / Marked to Market Positions (1)  NIL NIL NIL  NIL

a †ÖÛÃŸÖ (+) / Asset (+) NIL  NIL  NIL  NIL

b ¤êüμÖŸÖÖ (-) /  Liability (-) NIL NIL  NIL  NIL

(iii) Šú�Ö × −Ö¾Öê¿Ö (2) / Credit Exposure (2) NIL NIL NIL  NIL

(iv) ²μÖÖ•Ö ¤ü¸ü ´Öë ‹�ú ¯ÖÏ×ŸÖ¿ÖŸÖ ¯Ö×¸ü¾ÖŸÖÔ −Ö �úÖ ÃÖÓ³ÖÖ×¾ÖŸÖ ¯ÖÏ³ÖÖ¾Ö (100*¯Öß¾Öß01)
Likely impact of one percentage change in interest rate (100*PV01)

NIL NIL NIL  NIL

a ²Ö“ÖÖ¾Ö ¾μÖãŸ¯Ö®ÖÖë ¯Ö¸ü / on hedging derivatives NIL NIL NIL NIL

b ¾μÖÖ¯ÖÖ¸ü ¾μÖãŸ¯Ö®ÖÖë ¯Ö¸ü / on trading derivatives NIL NIL NIL NIL

(v) ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ¤êü�Öß �Ö‡Ô 100*¯Öß¾Öß 01 �úÖ †×¬Ö�úŸÖ´Ö ‹¾ÖÓ  −μÖæ −ÖŸÖ´Ö 
Maximum and Minimum of 100*PV01 observed during the Year

NIL NIL NIL NIL

a ²Ö“ÖÖ¾Ö ¯Ö¸ / on hedging NIL NIL NIL NIL

b ¾μÖÖ¯ÖÖ¸ ¯Ö¸ / on trading NIL NIL NIL NIL
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4.4 †ÖÛÃŸÖ �Öã�Ö¾Ö¢ÖÖ 
4.4 Asset Quality 
4.4.1 Non-Performing Assets †− Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÓ 

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

Items
´Ö¤ëü

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

i ¿Öã¨ü †×�ÖÏ´Ö �úÖ ×�úŸÖ −ÖÖ (%) ¿Öã¨ü †− Ö•ÖÔ�ú †ÖÛÃŸÖ Æîü  
Net NPAs to Net Advances (%)

1.42 1.84

ii †− Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖë (ÃÖ�ú»Ö) ´Öë ˆŸÖÖ¸ü- “ÖœÍüÖ¾Ö
Movement of NPAs (Gross)

     �ú) 
a)

†Ö¸Óü×³Ö�ú ¿ÖêÂÖ
Opening Balance

1372.30 1020.35

     �Ö)
b)

 ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ¾Öé×¨ü/μÖÖê�Ö 
Additions during the Year

984.15 980.34

      �Ö)
c)

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö �ú´Öß/ÈüÖÃÖ
Reductions during the Year

1000.67 628.39

      ‘Ö)
d)

†Ó×ŸÖ´Ö ¿ÖêÂÖ 
Closing Balance

1355.78 1372.30

iii) ¿Öã¨ü †− Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖë ´Öë ˆŸÖÖ¸ü- “ÖœÍüÖ¾Ö
Movement of Net NPAs

     �ú)
a)

†Ö¸Óü×³Ö�ú ¿ÖêÂÖ

 Opening Balance
778.55

524.97

�Ö)
b)

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ¾Öé×¨ü/μÖÖê�Ö
Additions during the Year 

564.97
708.42

�Ö) 
c)

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö �ú´Öß/ÈüÖÃÖ
Reductions during the Year

586.11 454.84

‘Ö)
d)

†Ó×ŸÖ´Ö ¿ÖêÂÖ
Closing Balance 

757.41 778.55

iv) † −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖë �êú ¯ÖÏÖ¾Ö¬ÖÖ −Ö ´Öë ˆŸÖÖ¸ü- “ÖœÍüÖ¾Ö
(´ÖÖ− Ö�ú †ÖÛÃŸÖμÖÖë �êú ¯ÖÏÖ¾Ö¬ÖÖ −ÖÖë �úÖê ”ûÖê›Íü�ú¸ü)
Movement of provisions for NPAs (excluding provisions on standard assets)

�ú)
a)

†Ö¸Óü×³Ö�ú ¿ÖêÂÖ
Opening Balance

593.75 495.38

�Ö)
b)

 ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ×�ú‹ �Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ −Ö 
Provisions made during the Year

 419.18 272.71

  �Ö)
c)

†×ŸÖ¿ÖμÖ ¯ÖÏÖ¾Ö¬ÖÖ −Ö �úÖê ²Ö¼êü �ÖÖŸÖê ´Öë ›üÖ»Ö− ÖÖ/¯ÖÏ×ŸÖ»Öê�Ö− Ö
Write off /write back of excess provision

414.56 174.34

‘Ö)
d)

†Ó×ŸÖ´Ö ¿ÖêÂÖ
Closing Balance

598.37 593.75
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4.4.2 ¯Öã −Ö�ÖÔ×šüŸÖ �ÖÖŸÖÖë �êú ×¾Ö¾Ö¸ü�Ö
4.4.2 Particulars of Accounts Restructured                                                                                                    

 (` �ú¸üÖê›Íü ´Öë) / ` in crore

ÃÖß›üß†Ö¸ü ´Öê�úÖ×− Ö•´Ö
CDR

Mechanism

‹ÃÖ‹´Ö‡Ô Šú�Ö ¯Öã −Ö�ÖÔš−ü Ö
SME Debt

Restructuring

†− μÖ
Others

μÖÖê�Ö
Total

¯Öã −Ö�ÖÔ×šüŸÖ ´ÖÖ −Ö�ú Šú�Ö
Standard advances 

restructured

ˆ¬ÖÖ¸ü�úŸÖÖÔ†Öë �úß ÃÖÓ�μÖÖ 
No. of Borrowers

8

(6)

2240

(422)

9448

(26541)

11696

(26969)

²Ö�úÖμÖÖ ¸üÖ×¿Ö
Amount outstanding

569.91

(167.02)

125.43

(140.45)

1165.84

(1885.53)

1861.18

(2193.00)

ŸμÖÖ�Ö (ˆ×“ÖŸÖ ´Öæ»μÖ ´Öë  −μÖæ− Öß�ú¸ü�Ö)
Sacrifi ce (diminution in the fair value)

40.33

(10.07)

2.27

(1.54)

14.14

(29.08)

56.74

(40.69)

¯Öã −Ö�ÖÔ×šüŸÖ †¾Ö´ÖÖ −Ö�ú  Šú�Ö
Sub-standard advances 

restructured

ˆ¬ÖÖ¸ü�úŸÖÖÔ†Öë �úß ÃÖÓ�μÖÖ
No. of Borrowers

0

(0)

1193

(54)

3164

(1760)

4357

(1814)

²Ö�úÖμÖÖ ¸üÖ×¿Ö
Amount outstanding

0.00

(0.00)

32.14

(13.03)

130.86

(202.91)

163.00

(215.94)

ŸμÖÖ�Ö (ˆ×“ÖŸÖ ´Öæ»μÖ ´Öë  −μÖ−æ Öß�ú¸ü�Ö) 
Sacrifi ce (diminution in the fair value)

0.00

(0.00)

1.23

(0.46)

3.36

(7.16)

4.59

(7.62)

¯Öã −Ö�ÖÔ×šüŸÖ ÃÖÓ×¤ü�¬Ö Šú�Ö
Doubtful advances

restructured

ˆ¬ÖÖ¸ü�úŸÖÖÔ†Öë �úß ÃÖÓ�μÖÖ 
No. of Borrowers

0

(0)

2186

(22)

8784

(790)

10970

(812)

²Ö�úÖμÖÖ ¸üÖ×¿Ö 
Amount outstanding

0.00

(0.00)

60.55

(5.68)

82.64

(61.90)

143.19

(67.58)

ŸμÖÖ�Ö (ˆ×“ÖŸÖ ´Öæ»μÖ ´Öë  −μÖæ −Öß�ú¸ü�Ö) 
Sacrifi ce (diminution in the fair value)

0.00

(0.00)

1.77

(0.20)

3.22

(2.18)

4.99

(2.38)

μÖÖê�Ö
TOTAL

ˆ¬ÖÖ¸ü�úŸÖÖÔ†Öë �úß ÃÖÓ�μÖÖ
No. of Borrowers

8

(6)

5619

(498)

21396

(29091)

27023

(29595)

²Ö�úÖμÖÖ ¸üÖ×¿Ö 
Amount outstanding

569.91

(167.02)

218.12

(159.16)

1379.34

(2150.34)

2167.37

(2476.52)

ŸμÖÖ�Ö (ˆ×“ÖŸÖ ´Öæ»μÖ ´Öë  μÖæ −Öß�ú¸ü�Ö) 
Sacrifi ce (diminution in the fair value)

40.33

(10.07)

5.27

(2.20)

20.72

(38.42)

66.32

(50.69)

4.4.3 †ÖÛÃŸÖ ¯Öã −ÖÙ− Ö´ÖÖÔ�Ö �êú ×»Ö‹ ¯ÖÏ×ŸÖ³Öæ×ŸÖ�úŸÖÖÔ/¯Öã− Ö�ÖÔšü −Ö �Óú¯Ö −Öß �úÖê ²Öê“Öß �Ö‡Ô †ÖÛÃŸÖμÖÖë/×¾Ö¢ÖßμÖ †ÖÛÃŸÖμÖÖë �úÖ ²μÖÖî¸üÖ
4.4.3 Details of fi nancial assets sold to Securitisation / Reconstruction Company for Asset Reconstruction                   (` �ú¸üÖê›Íü ´Öë) / ` in crore

´Ö¤ëü  / Item
31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2010

(i)  �ÖÖŸÖÖë �úß ÃÖÓ�μÖÖ  / No. of accounts NIL 84

(ii)  ‹ÃÖÃÖß/†Ö¸üÃÖß �úÖê ²Öê“Öê �Ö‹ �ÖÖŸÖÖë �úÖ �ãú»Ö ´Öæ»μÖ (¿Öã¨ü ¯ÖÏÖ¾Ö¬ÖÖ −Ö)          
       Aggregate value (net of provisions) of  accounts  sold to  SC/RC

NIL 48.17

(iii)  �ãú»Ö ¯ÖÏ×ŸÖ±ú»Ö  / Aggregate consideration NIL 70.24

(iv)  ×¾Ö�ÖŸÖ ¾ÖÂÖÖí ´Öë †ÓŸÖ×¸üŸÖ �ÖÖŸÖÖë �êú ÃÖÓ²ÖÓ¬Ö ´Öë ¾ÖÃÖæ»Ö ×�ú‹ �Ö‹ †×ŸÖ×¸üŒŸÖ ¯ÖÏ×ŸÖ±ú»Ö 

       Additional consideration realized in respect of accounts  transferred in  earlier Years
NIL NIL

(v)  ¿Öã¨ü ²ÖÆüß ´Öæ»μÖ ¯Ö¸ü �ãú»Ö »ÖÖ³Ö/(ÆüÖ× −Ö) / Aggregate gain/(loss) over net book value NIL 22.07

1.  �úÖêÂšü�ú ´Öë ×¤ü‹ �Ö‹ †ÖÓ�ú›Íêü ×¾Ö�ÖŸÖ ¾ÖÂÖÔ �úß ÛÃ£Ö×ŸÖ ¤ü¿ÖÖÔŸÖê Æïü …
2.  ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ¯Öã −Ö�ÖÔ×šüŸÖ †ÖÛÃŸÖμÖÖë ¯Ö¸ü 10 »ÖÖ�Ö ‹¾ÖÓ †×¬Ö�ú �êú ´ÖÖ −Ö�ú †ÖÛÃŸÖμÖÖë ŸÖ£ÖÖ 1 �ú¸üÖê›Íü ‹¾ÖÓ †×¬Ö�ú �úß † −ÖÔ•Ö�ú 
†ÖÛÃŸÖμÖÖë ÆêüŸÖã 31.03.2011 ŸÖ�ú †ÖÙ£Ö�ú ŸμÖÖ�Ö �êú ¯Ö×¸ü´ÖÖ�Ö �úÖ ÃÖÓ�Ö�Ö− Ö ‹ −Ö ¯Öß ¾Öß ¯Ö¨ü×ŸÖ «üÖ¸üÖ ×�úμÖÖ �ÖμÖÖ Æîü … ¿ÖêÂÖ †ÖÛÃŸÖμÖÖë 
�êú ÃÖÓ²ÖÓ¬Ö ´Öë 5% �úß ¤ü¸ü ÃÖê †ÖÙ£Ö�ú ŸμÖÖ�Ö ×�úμÖÖ �ÖμÖÖ Æîü…

1. Figures in bracket represent Previous Year’s fi gures.

2. Th e quantum of economic sacrifi ce during the year on the restructured assets 

has been calculated by the NPV Method as on 31.03.2011 for Standard Assets of 

` 10 lacs and above and for NPA of ` 1 crore and above. For the remaining assets 

economic sacrifi ce has been provided @ 5%.
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4.4.4 �Ö¸üß¤üß/²Öê“Öß �Ö‡Ô † −Ö•ÖÔ�ú ×¾Ö¢ÖßμÖ †ÖÛÃŸÖμÖÖë �úÖ ²μÖÖî¸üÖ

�ú)  �Ö¸üß¤üß �Ö‡Ô † −Ö•ÖÔ�ú ×¾Ö¢ÖßμÖ †ÖÛÃŸÖμÖÖë �úÖ ²μÖÖî¸üÖ :

×¾Ö¾Ö¸ü�Ö  / Particulars 31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

1. (�ú)
(a)

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö �Ö¸üß¤êü �Ö‹ �ÖÖŸÖÖë �úß ÃÖÓ.
No. of accounts purchased during the Year

NIL NIL

   (�Ö)  
b)

�ãú»Ö ²Ö�úÖμÖÖ 
Aggregate Outstanding 

NIL NIL

2. (�ú)
 (a)

‡ −Ö´Öë ÃÖê ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ¯Öã −Ö�ÖÔ×šüŸÖ �ÖÖŸÖÖë �úß ÃÖÓ.
Of these , number of accounts restructured  during the Year

NIL NIL

 (�Ö)  
(b)

�ãú»Ö ²Ö�úÖμÖÖ
Aggregate Outstanding

NIL NIL

4.4.4 Details of  Non-performing fi nancial assets purchased / sold :

a) Details of Non-performing fi nancial assets purchased:

�Ö. ²Öê“Öß �Ö‡Ô † −Ö•ÖÔ�ú ×¾Ö¢ÖßμÖ †ÖÛÃŸÖμÖÖë �úÖ ²μÖÖî¸üÖ :                 b)  Details of Non-performing fi nancial assets sold:                                                                                   
 (` �ú¸üÖê›Íü ´Öë) / ` in crore

×¾Ö¾Ö¸ü�Ö  / Particulars 31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

1.  ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ²Öê“Öê �Ö‹ �ÖÖŸÖÖë �úß ÃÖÓ. / No. of accounts sold during the Year NIL 44

2. �ãú»Ö ²Ö�úÖμÖÖ / Aggregate Outstanding NIL 76.87

3. ¯ÖÏÖ¯ŸÖ �ãú»Ö ¯ÖÏ×ŸÖ±ú»Ö / Aggregate consideration received NIL 41.55

4.4.5 ´ÖÖ −Ö�ú †ÖÛÃŸÖμÖÖë ¯Ö¸ü ¯ÖÏÖ¾Ö¬ÖÖ−Ö 
4.4.5 Provision on Standard Assets: 

 (` �ú¸üÖê›Íü ´Öë) / ` in crore

×¾Ö¾Ö¸ü�Ö  / Particulars 31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2010

´ÖÖ −Ö�ú †ÖÛÃŸÖμÖÖë ¯Ö¸ü ¯ÖÏÖ¾Ö¬ÖÖ −Ö 
Provision on Standard Assets

265.25 216.90

4.5 ¾μÖ¾ÖÃÖÖμÖ † −Öã¯ÖÖŸÖ
4.5 Business Ratios:

´Ö¤  / Item 31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2010

i
�úÖμÖÔ¿Öß»Ö × −Ö×¬ÖμÖÖë �êú ÃÖÖ¯Öê�Ö ²μÖÖ•Ö-†ÖμÖ �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ / Interest Income as a percentage to Working 

Funds 
7.96% 7.29%

ii
�úÖμÖÔ¿Öß»Ö × −Ö×¬ÖμÖÖë �êú ÃÖÖ¯Öê�Ö �Öî¸ü-²μÖÖ•Ö †ÖμÖ �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ / Non-interest income as a percentage to 

Working Funds 
0.80% 0.78%

iii
�úÖμÖÔ¿Öß»Ö ×− Ö×¬ÖμÖÖë �êú ÃÖÖ¯Öê�Ö ¯Ö×¸ü“Ö−Ö»Ö Ö�ÖŸÖ »ÖÖ³Ö �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ  / Operating Profi t as a percentage to 

Working Funds 
1.89% 1.22%

iv †ÖÛÃŸÖμÖÖë ¯Ö¸ü ¯ÖÏ×ŸÖ»ÖÖ³Ö / Return on Assets 0.66% 0.45%

v
¯ÖÏ×ŸÖ �ú´ÖÔ“ÖÖ¸üß ¾μÖ¾ÖÃÖÖμÖ (•Ö´ÖÖ + †×�ÖÏ´Ö)  (` �ú¸üÖê›Íü ´Öë)*(±æú™ü − ÖÖê™ü 3 ¤êü�Öë)  / Business (Deposits plus 

advances) per employee  (` in Crores).* (Refer footnote 3)
8.60 7.14

vi ¯ÖÏ×ŸÖ �ú´ÖÔ“ÖÖ¸üß »ÖÖ³Ö (` »ÖÖ�Ö ´Öë) / Profi t per employee (` in Lacs) 3.48 2.11
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4.6 †ÖÛÃŸÖ ¤êüμÖŸÖÖ ¯ÖÏ²ÖÓ¬Ö −Ö
4.6 Asset Liability Management

†ÖÛÃŸÖμÖÖë ‹¾ÖÓ ¤êüμÖŸÖÖ†Öë �úß �ãú”û ´Ö¤üÖë �úß ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ -  œüÖÓ“ÖÖ
Maturity pattern of certain items of Assets and Liabilities 

(` �ú¸üÖê›Íü ´Öë) / ` in crore

†ÖÛÃŸÖμÖÖÓ /  
¤êüμÖŸÖÖ‹Ó

Assets  /

Liabilities

1 ×¤ü− Ö
Day 1

2 ÃÖê 7 ×¤−ü Ö
2 to 7 

days

8 ÃÖê 14 ×¤−ü Ö
8 to 14  

days

15 ÃÖê 28 
×¤ü −Ö

15 to 28 

days

29 ×¤−ü Ö ÃÖê 3 
´ÖÖÆü ŸÖ�ú

29 days to 

3 months

3 ´ÖÖÆü ÃÖê 
†×¬Ö�ú ¾Ö 6 

´ÖÖÆü ŸÖ�ú 
Over 3 

months 

& up to 6 

months

6 ´ÖÖÆü ÃÖê 
†×¬Ö�ú ¾Ö 1 

¾ÖÂÖÔ ŸÖ�ú 
Over 6 

months 

& up to 1 

Year

1 ¾ÖÂÖÔ ÃÖê 
†×¬Ö�ú ¾Ö 3 

¾ÖÂÖÔ ŸÖ�ú
Over 1 

Year & up 

to 3 Years

3 ¾ÖÂÖÔ ÃÖê 
†×¬Ö�ú ¾Ö 5 

¾ÖÂÖÔ ŸÖ�ú 
Over 3 

Years & 

up to 5 

Years

5 ¾ÖÂÖÔ ÃÖê 

†×¬Ö�ú 
Over 5 

Years

�ãú»Ö 
Total

•Ö´ÖÖ  / 
Deposits

398.66

(373.11)

2061.94

(1627.33)

2140.66

(4367.74)

2375.31

(2107.41)

6791.73

(6968.37)

4672.10

(7678.87)

11397.10

(5323.05)

12518.52

(9788.84)

6456.15

(5444.59)

29032.63

(24501.01)

77844.80

(68180.32)

†×�ÖÏ´Ö 
Advances

368.12

(210.23)

3338.29

(1969.00)

244.57

(2025.10)

1189.51

(376.65)

4430.36

(2105.27)

2037.49

(3493.69)

4274.52

(3820.23)

20803.55

(13703.90)

7814.96

(6651.90)

9001.07

(7974.07)

53502.44

(42330.04)

×− Ö¾Öê¿Ö
Invest-

ments

49.46

(80.34)

266.34

(96.95)

49.58

(0.00)

160.79

(23.26)

994.29

(624.81)

469.42

(1632.26)

883.14

(1617.43)

2149.43

(1090.19)

3724.93

(3076.63)

17511.57

(17825.87)

26258.95

(26067.74)

ˆ¬ÖÖ¸ü 
Borrowings

500.00

(23.52)

0.00

(0.00)

0.00

(0.00)

0.00

(0.00)

404.20

(696.00)

1083.75

(32.16)

189.01

(26.70)

332.33

(47.44)

327.09

(26.82)

50.16

(62.70)

2886.54

(915.34)

×¾Ö¤êü¿Öß ´Öã¦üÖ 
†ÖÛÃŸÖμÖÖÓ
Foreign 

Currency 

Assets

1475.10

(386.43)

336.98

(408.70)

123.58

(81.55)

79.20

(49.40)

1333.59

(721.43)

419.35

(538.61)

399.00

(781.43)

0.45

(14.48)

0.00

(0.00)

0.00

(0.00)

4167.25

(2982.03)

×¾Ö¤êü¿Öß ´Öã¦üÖ 
¤êüμÖŸÖÖ‹Ó
Foreign 

Currency 

Liabilities

149.07

(507.16)

1549.00

(214.40)

126.05

(94.10)

54.84

(69.07)

1479.39

(765.85)

451.49

(623.03)

355.20

(704.46)

6.07

(4.74)

0.76

(0.61)

0.00

(0.00)

4171.87

(2983.42)

�úÖêÂšü�ú ´Öë ×¤ü‹ �Ö‹ †ÖÓ�ú›Íêü ×¾Ö�ÖŸÖ ¾ÖÂÖÔ �úß ÛÃ£Ö×ŸÖ ¤ü¿ÖÖÔŸÖê Æïü …
Figures in bracket represent Previous Year’s fi gures.

− ÖÖê™ü :
1)     † −Öã¯ÖÖŸÖ ÃÖÓ�Ö�Ö −Ö ÆêüŸÖã �úÖμÖÔ¿Öß»Ö ¯ÖæÓ•Öß �úÖ ŸÖÖŸ¯ÖμÖÔ Æîü  -  �ãú»Ö †ÖÛÃŸÖ �úÖ †ÖîÃÖŸÖ •ÖîÃÖÖ ×�ú ²ÖïØ�ú�Ö ×¾Ö×− ÖμÖ´Ö −Ö †×¬Ö× −ÖμÖ´Ö 1949 �úß ¬ÖÖ¸üÖ 27 �êú ŸÖÆüŸÖ ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  �úÖê ±úÖ´ÖÔ 10 ´Öë 
        ÃÖæ×“ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü …
2)    †ÖÛÃŸÖμÖÖë ¯Ö¸ü ¯ÖÏ×ŸÖ»ÖÖ³Ö †ÖîÃÖŸÖ �úÖμÖÔ¿Öß»Ö ×− Ö×¬ÖμÖÖë �êú ÃÖÓ¤ü³ÖÔ ´Öë Æîü …
*3)   ¯ÖÏ×ŸÖ ¾μÖÛŒŸÖ ¾μÖ¾ÖÃÖÖμÖ (•Ö´ÖÖ + †×�ÖÏ´Ö) �êú ÃÖÓ�Ö�Ö− Ö ÆêüŸÖã †ÓŸÖ¸ü- ²Öï�ú •Ö´ÖÖ �úÖê ¿ÖÖ×´Ö»Ö − ÖÆüà ×�úμÖÖ �ÖμÖÖ Æîü …
Note:

 1.   For the purpose of computing the ratios, working funds represent the average of total assets as reported in Form X to RBI under Sec-

tion 27 of the Banking Regulation Act,1949.

 2.   Return on Assets is with reference to average working funds.

*3.   For the purpose of computing the business per employee (deposits plus advances), inter-bank deposits are excluded. 
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4.7 ×− Ö¾Öê¿Ö
4.7 Exposure
4.7.1 Ã£ÖÖ¾Ö¸ü ÃÖÓ¯Ö¤üÖ �Öê¡Ö ´Öë ×− Ö¾Öê¿Ö 
4.7.1 Exposure to Real Estate Sector :-          

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

ÁÖê�Öß  / Category
31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

�ú) 
a)

¯ÖÏŸμÖ�Ö × −Ö¾Öê¿Ö
Direct Exposure

i) †Ö¾ÖÖÃÖßμÖ ²ÖÓ¬Ö�ú
Residential Mortgages –

†Ö¾ÖÖÃÖßμÖ ÃÖÓ¯Ö×¢Ö ¯Ö¸ü ²ÖÓ¬Ö�ú «üÖ¸üÖ ¯Öæ�ÖÔ ºþ¯Ö ÃÖê ÃÖã¸ü×�ÖŸÖ ˆ¬ÖÖ¸ü ×•ÖÃÖê ˆ¬ÖÖ¸ü�úŸÖÖÔ «üÖ¸üÖ ¤ü�Ö»Ö ×�úμÖÖ �ÖμÖÖ Æîü μÖÖ ×�úμÖÖ •ÖÖ‹�ÖÖ †£Ö¾ÖÖ ×�ú¸üÖμÖÖ 
¯Ö¸ü Æîü ŸÖÖê ˆÃÖ ¯Ö¸ü ¾μÖÛŒŸÖ�ÖŸÖ †Ö¾ÖÖÃÖ Šú�Ö •ÖÖê ¯ÖÏÖ£Ö×´Ö�úŸÖÖ¯ÖÏÖ¯ŸÖ �Öê¡Ö �êú †×�ÖÏ´ÖÖë ´Öë ¿ÖÖ×´Ö»Ö ÆüÖê− Öê μÖÖê�μÖ Æîü …
Lending fully secured by mortgages on residential property that is or will be occupied by the bor-

rower or that is rented; 

of which, individual housing loans eligible for inclusion in priority sector advances

2546.53

2005.47

2187.18

1911.89

ii) ¾ÖÖ×�ÖÛ•μÖ�ú Ã£ÖÖ¾Ö¸ü ÃÖÓ¯Ö¤üÖ 
Commercial Real Estate –

¾ÖÖ×�ÖÛ•μÖ�ú Ã£ÖÖ¾Ö¸ü ÃÖÓ¯Ö¤üÖ†Öë (�úÖμÖÖÔ»ÖμÖ ³Ö¾Ö− Ö, �Öã¤ü¸üÖ Ã£Ö»Ö, ²ÖÆãü ˆ§êü¿ÖßμÖ ¾ÖÖ×�ÖÛ•μÖ�ú ¯Ö×¸üÃÖ¸üÖë, ²ÖÆãü ×�ú¸üÖ‹¤üÖ¸üß ¾ÖÖ×�ÖÛ•μÖ�ú ¯Ö×¸üÃÖ¸üÖë, 
†ÖîªÖê×�Ö�ú †£Ö¾ÖÖ ´ÖÖ»Ö�ÖÖê¤üÖ´Ö Ã£Ö»Ö, ÆüÖê™ü»Ö, •Ö´Öß− Ö †×¬Ö�ÖÏÆü�Ö, ×¾Ö�úÖÃÖ ‹¾ÖÓ × −Ö´ÖÖÔ�Ö ‡ŸμÖÖ×¤ü ÃÖ´ÖêŸÖ �Öî¸ü × −Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ (‹− Ö‹±ú²Öß 
ÃÖß´ÖÖ‹Ó) ¯Ö¸ü ²ÖÓ¬Ö�ú «üÖ¸üÖ ÃÖã¸ü×�ÖŸÖ Šú�Ö …
Lending secured by mortgages on commercial real estates (offi  ce buildings, retail space, multi-

purpose commercial premises, multi-family residential buildings, multi-tenanted commercial 

premises, industrial or warehouse space, hotels, land acquisition, development and construction, 

etc., including non-fund based (NFB) limits)

1076.59 962.06

iii)

a.

b.

²ÖÓ¬Ö�ú †Ö¬ÖÖ×¸üŸÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë ´Öë × −Ö¾Öê¿Ö (‹´Ö²Öß‹ÃÖ) ŸÖ£ÖÖ † −μÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖ †Ö¬ÖÖ×¸üŸÖ  ×− Ö¾Öê¿Ö   
Investments in Mortgage Backed Securities (MBS) and other securitized exposures –

†Ö¾ÖÖÃÖßμÖ,
Residential,

¾ÖÖ×�ÖÛ•μÖ�ú Ã£ÖÖ¾Ö¸ü ÃÖÓ¯Ö¤üÖ
Commercial Real Estate.

NIL

NIL

NIL

NIL

�Ö)
b)

†¯ÖÏŸμÖ�Ö × −Ö¾Öê¿Ö
Indirect Exposure

3199.66 3175.51

¸üÖÂ™ÒüßμÖ †Ö¾ÖÖÃÖ ²Öï�ú (‹− Ö‹“Ö²Öß) †Öî¸ü ÆüÖˆØÃÖ�Ö ±úÖ‡ −ÖëÃÖ �Óú¯Ö− Öß•Ö (‹“Ö‹±úÃÖß) ¯Ö¸ü ×− Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ ‹¾ÖÓ �Öî¸ü ×− Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ ×− Ö¾Öê¿Ö
Fund based and non-fund based exposures on National Housing Bank (NHB) and Housing 

Finance Companies (HFCs) 

Ã£ÖÖ¾Ö¸ü ÃÖÓ¯Ö¤üÖ �Öê¡Ö ´Öë �ãú»Ö × −Ö¾Öê¿Ö
Total Exposure to Real Estate Sector

6822.78 6324.75
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4.7.2 ¯ÖæÓ•Öß ²ÖÖ•ÖÖ¸ü ´Öë ×− Ö¾Öê¿Ö

4.7.2 Exposure to Capital Market 

(` �ú¸üÖê›Íü ´Öë) / ` in crore

´Ö¤ëü  / Items
31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

i ‡ÛŒ¾Ö™üß ¿ÖêμÖ¸üÖë, ¯Ö×¸ü¾ÖŸÖÔ− ÖßμÖ ²ÖÖò −›ü, ¯Ö×¸ü¾ÖŸÖÔ− ÖßμÖ ×›ü²Öë“Ö¸ü ‹¾ÖÓ ‡ÛŒ¾Ö™üß ´μÖæ“Öã†»Ö ±Óú›ü ×•Ö −Ö�úß �úÖò¸ü¯ÖÃÖ ×− Ö×¬Ö �êú¾Ö»Ö �úÖ¸ü¯ÖÖê¸êü™ü Šú�ÖÖë ´Öë 
×− Ö¾Öê×¿ÖŸÖ  −ÖÆüà Æïü, ´Öë ×�ú‹ �Ö‹ ¯ÖÏŸμÖ�Ö ×− Ö¾Öê¿Ö  …
Direct Investments in equity shares, convertible bonds, convertible debentures and units of equity 

oriented mutual funds the corpus of which is not exclusively invested in corporate debts.

249.82 368.61

ii ¿ÖêμÖ¸üÖë/²ÖÖò −›üÖë/×›ü²Öë“Ö¸üÖë μÖÖ † −μÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë μÖÖ �Öî¸ü- •Ö´ÖÖ −ÖŸÖß ¾μÖÛŒŸÖμÖÖë �úÖê ¿ÖêμÖ¸üÖë  (†Ö‡Ô¯Öß†Öê/‡Ô‹ÃÖ†Öê¯Öß ÃÖ×ÆüŸÖ)  ¯Ö×¸ü¾ÖŸÖÔ− ÖßμÖ ²ÖÖò −›üÖë, 
¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ×›ü²Öë“Ö¸üÖë ‹¾ÖÓ ‡ÛŒ¾Ö™üß´Öæ»Ö�ú ´μÖæ“Öã†»Ö ±Óú›ü �úß ‡�úÖ‡μÖÖë ´Öë × −Ö¾Öê¿Ö ÆêüŸÖã … 

Advances against shares / bonds / debentures or other securities or on clean basis to individuals 

for investments in shares (including IPOs /ESOPs), convertible bonds, convertible debentures and 

units of equity oriented mutual funds.

— —

iii ×�úÃÖß † −μÖ ˆ§êü¿μÖ �êú ×»Ö‹ †×�ÖÏ´Ö •ÖÆüÖÓ ¿ÖêμÖ¸ü μÖÖ ¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ²ÖÖò −›ü μÖÖ ¯Ö×¸ü¾ÖŸÖÔ− ÖßμÖ ×›ü²Öë“Ö¸ü μÖÖ ‡ÛŒ¾Ö™üß´Öæ»Ö�ú ´μÖæ“Öã†»Ö ±Óú›ü �úß ‡�úÖ‡μÖÖÑ 
¯ÖÏÖ£Ö×´Ö�ú ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú ºþ¯Ö ´Öë »Öß •ÖÖŸÖß Æïü …
Advances for any other purposes where shares or convertible bonds or convertible debentures or 

units of equity oriented mutual funds are taken as primary securities

2.61 2.80

iv ¿ÖêμÖ¸üÖë �úß ÃÖÓ¯ÖÖÝÀ¾Ö�ú ¯ÖÏ×ŸÖ³Öæ×ŸÖ μÖÖ ¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ²ÖÖò −›ü μÖÖ ¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ×›ü²Öë“Ö¸üÖë μÖÖ ‡ÛŒ¾Ö™üß´Öæ»Ö�ú ´μÖæ“Öã†»Ö ±Óú›ü �úß ‡�úÖ‡μÖÖë «üÖ¸üÖ ¯ÖÏ×ŸÖ¿ÖŸÖ 
ÃÖß´ÖÖ ŸÖ�ú † −μÖ ˆ§êü¿μÖÖë �êú ×»Ö‹ †×�ÖÏ´Ö †£ÖÖÔŸÖË •ÖÆüÖÓ ¿ÖêμÖ¸üÖë/¯Ö×¸ü¾ÖŸÖÔ− ÖßμÖ ²ÖÖò −›üÖë/¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ×›ü²Öë“Ö¸üÖë/‡ÛŒ¾Ö™üß´Öæ»Ö�ú ´μÖæ“Öã†»Ö ±Óú›ü �úß 
‡�úÖ‡μÖÖë «üÖ¸üÖ †×�ÖÏ´Ö ¯Öæ�ÖÔ ¯ÖÏÖ¸ü×�ÖŸÖ  −ÖÆüà Æîü … 
Advances for any other purposes to the extent secured by the collateral security of shares or con-

vertible bonds or convertible debentures or units of equity oriented mutual funds i.e. where the 

primary security other than shares/ convertible bonds/ convertible debentures / units of equity 

oriented mutual funds does not fully cover the advances.

15.61 —

v Ã™üÖò�ú ²ÖÎÖê�ú¸üÖë �úÖê •Ö´ÖÖ− ÖŸÖß ‹¾ÖÓ �Öî¸ü •Ö´ÖÖ− ÖŸÖß †×�ÖÏ´Ö ŸÖ£ÖÖ Ã™üÖò�ú ²ÖÎÖê�ú¸üÖë ‹¾ÖÓ ²ÖÖ•ÖÖ¸ü × −Ö´ÖÖÔŸÖÖ†Öë �úß †Öê¸ü ÃÖê •ÖÖ¸üß �ÖÖ¸Óü×™üμÖÖÓ … 
Secured and unsecured advances to stock brokers and guarantees issued on behalf of stock brokers 

and market makers

33.27 37.79

vi ¿ÖêμÖ¸üÖë/²ÖÖò −›üÖë/×›ü²Öë“Ö¸üÖë μÖÖ † −μÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë μÖÖ ÃÖÓÃÖÖ¬Ö Ö−ÖÖë �úß ˆ®Ö×ŸÖ ÆêüŸÖã − Ö‡Ô �Óú¯Ö× −ÖμÖÖë �úß ‡ÛŒ¾Ö™üß �êú ¯Ö�Ö �êú ¯ÖÏÖê´ÖÖê™ü¸üÖë �êú μÖÖê�Ö¤üÖ− Ö �úß 
¯ÖæÙŸÖ ÆêüŸÖã ²Öê•Ö´ÖÖ− ÖŸÖß †Ö¬ÖÖ¸ü ¯Ö¸ü �Óú¯Ö×− ÖμÖÖëê �úÖê ÃÖÓÃ¾Öß�éúŸÖ Šú�Ö …
Loans sanctioned to corporates against the security of shares / bonds / debentures or other se-

curities or on clean basis for meeting promoter’s contribution to the equity of new companies in 

anticipation of raising resources.

— —

vii †¯Öê×�ÖŸÖ ‡ÛŒ¾Ö™üß ¯ÖÏ¾ÖÖÆü/× −Ö�ÖÔ´Ö �êú ¯Ö�Ö ´Öë �Óú¯Ö×− ÖμÖÖë �úÖê ŸÖÖŸ�úÖ×»Ö�ú Šú�Ö … 
Bridge loans to companies against expected equity fl ows / issues

— —

viii ¿ÖêμÖ¸üÖë μÖÖ ¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ²ÖÖò −›üÖë μÖÖ ¯Ö×¸ü¾ÖŸÖÔ −ÖßμÖ ×›ü²Öë“Ö¸üÖë μÖÖ ‡ÛŒ¾Ö™üß´Öæ»Ö�ú ´μÖæ“Öã†»Ö ±Óú›ü �êú ¯ÖÏÖ£Ö×´Ö�ú × −Ö�ÖÔ´Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë ²Öï�úÖë «üÖ¸üÖ »Öß �Ö‡Ô 
×»Ö×�ÖŸÖ ¾Ö“Ö− Ö²Ö¨üŸÖÖ‹Ó …
Underwriting commitments taken up by the Banks in respect of primary issue of shares or convert-

ible bonds or convertible debentures or units of equity oriented mutual funds

— —

ix ´ÖÖÙ•Ö− Ö ¾μÖÖ¯ÖÖ¸ü ÆêüŸÖã Ã™üÖ�ú ²ÖÎÖê�ú¸üÖë �úÖê ×¾Ö¢Ö¯ÖÖêÂÖ�Ö … 
Financing to stock brokers for margin trading 

— —

x ˆª´Ö ̄ ÖæÓ•Öß × −Ö×¬ÖμÖÖë (¯ÖÓ•Öß�éúŸÖ ‹¾ÖÓ †¯ÖÓ•Öß�éúŸÖ - ¤üÖê− ÖÖë) ÆêüŸÖã ÃÖ³Öß ×− Ö¾Öê¿Ö ‡ÛŒ¾Ö™üß �êú ÃÖ´ÖŸÖã»μÖ ÃÖ´Ö—Öß •ÖÖ‹Ó�Öß ‹¾ÖÓ ‡ÃÖ×»Ö‹ ̄ ÖæÓ•Öß ²ÖÖ•ÖÖ¸ü ×− Ö¾Öê¿Ö 
×ÃÖØ»Ö�Ö (¯ÖÏŸμÖ�Ö ‹¾ÖÓ †¯ÖÏŸμÖ�Ö - ¤üÖê− ÖÖë) �êú † −Öã¯ÖÖ»Ö −Ö �êú ºþ¯Ö ´Öë ×�Ö −Öê •ÖÖ‹Ó�Öê … 
All exposures to venture capital funds (both registered and un registered) will be deemed to be on 

par with equity and hence will be reckoned for compliance with the capital market exposure ceil-

ings( both direct and indirect)

64.56 51.12

¯ÖæÓ•Öß ²ÖÖ•ÖÖ¸ü ´Öë �ãú»Ö ×− Ö¾Öê¿Ö  / Total Exposure to Capital Market 365.87 460.32
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•ÖÖê×�Ö´Ö ÁÖê�Öß �êú ×ÆüÃÖÖ²Ö ÃÖê ¤êü¿Öß × − Ö¾Öê¿Ö �úß ÛÃ£Ö×ŸÖ ×−  Ö´−  ÖÖÓ×�úŸÖ Æîü :-
Th e position of risk category-wise country exposure is given below:

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

•ÖÖê×�Ö´Ö ÁÖê�Öß  
Risk Category

31.03.2011 �úÖê × −Ö¾Öê¿Ö (¿Öã¨ü )
Exposure (net) as at 31.03.2011

31.03.2011 �úÖê ×�ú‹ �Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ− Ö
Provision held as at  31.03.2011

31.03.2010 �úÖê ×− Ö¾Öê¿Ö (¿Öã¨ü )
Exposure (net) as at 31.03.2010

31.03.2010 �úÖê ×�ú‹ �Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ −Ö
Provision held as at 31.03.2010

− Ö�Ö�μÖ  / Insignifi cant 2419.60 0.86 8.92 NIL

× −Ö´− ÖÃŸÖ¸üßμÖ  / Low 713.55 NIL 3.73 NIL

ÃÖÖ´ÖÖ −μÖ  / Moderate 47.76 NIL 0.17 NIL

ˆ““Ö  / High 1.41 NIL 0.01 NIL

²ÖÆãüŸÖ †×¬Ö�ú  / Very High 0.00 NIL NIL NIL

× −ÖμÖÓ×¡ÖŸÖ  / Restricted 0.00 NIL NIL NIL

ÃÖ´Ö�ÖÏ  / Off  Credit 0.00 NIL NIL NIL

�ãú»Ö  / Total 3182.32 0.86 12.83 NIL

              

4.7.4  ²Öï�ú «üÖ¸üÖ †×ŸÖ�Îú×´ÖŸÖ ‹�ú»Ö ˆ¬ÖÖ¸ü�úŸÖÖÔ ÃÖß´ÖÖ ( ‹ÃÖ ²Öß ‹»Ö ) /ÃÖ´ÖæÆü ˆ¬ÖÖ¸ü�ú¢ÖÖÔ ÃÖß´ÖÖ (•Öß ²Öß ‹»Ö) �úÖ  ×¾Ö¾Ö¸ü�Ö   : 
4.7.4 Details of Single Borrower Limit (SBL)/ Group Borrower Limits (GBL) exceeded by the Bank:

( ` �ú¸üÖê›Íü ´Öë ) /  ` in crore

ˆ¬ÖÖ¸ü�úŸÖÖÔ �úÖ − ÖÖ´Ö 
Name of Borrower

‹ÃÖ ²Öß ‹»Ö
SBL

•Öß ²Öß ‹»Ö
GBL

× −Ö¾Öê¿Ö �úß ÃÖß´ÖÖ
Limit of Exposure

Ã¾Öß�éúŸÖ ÃÖß´ÖÖ/²Ö�úÖμÖÖ-•ÖÖê ³Öß †×¬Ö�ú ÆüÖê
Sanctioned Limit/Outstanding 

whichever is higher

× −Ö¾Öê¿Ö �úß ÃÖß´ÖÖ
Limit of Exposure

Ã¾Öß�éúŸÖ ÃÖß´ÖÖ/²Ö�úÖμÖÖ-•ÖÖê ³Öß †×¬Ö�ú ÆüÖê
Sanctioned Limit/Outstanding 

whichever is higher

NIL NIL NIL NIL

NIL NIL NIL NIL

4.7.5    †´ÖæŸÖÔ ÃÖ´Ö£ÖÔ −Ö �êú †ÓŸÖ�ÖÔŸÖ †¯ÖÏ×ŸÖ³ÖæŸÖ †×�ÖÏ´Ö   : 
4.7.5 Unsecured Advances against Intangible Collaterals:       

( ` �ú¸üÖê›Íü ´Öë ) /  ` in crore

×¾Ö¾Ö¸ü�Ö /  Particulars 31.03.2011 �úÖê
As on 31.03.2011

31.03.2010 �úÖê
As on 31.03.2010

†×¬Ö�úÖ¸ü ¿ÖêμÖ¸üÖë, »ÖÖ‡ÃÖëÃÖÖë, ¯ÖÏÖ×¬Ö�úÖ¸ü †Ö×¤ü •ÖîÃÖê ¯ÖÏ³ÖÖ¸üÖë  �êú †´ÖæŸÖÔ  ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úê †ÓŸÖ�ÖÔŸÖ �ãú»Ö †×�ÖÏ´Ö
Total Advances against intangible securities such as charge over the rights, licenses, authority, etc.

NIL 36.36

†Û¬Ö�úÖ¸ü ¿ÖêμÖ¸üÖë, »ÖÖ‡ÃÖëÃÖÖë, ¯ÖÏÖ×¬Ö�úÖ¸ü †Ö×¤ü •ÖîÃÖê ¯ÖÏ³ÖÖ¸üÖë �êú  †´ÖæŸÖÔ ÃÖ´Ö£ÖÔ�ú �úÖ † −Öã´ÖÖ×− ÖŸÖ ´Öæ»μÖ
Estimated Value of intangible collateral such as charge over the rights, licenses, authority, etc.

NIL 28.85

4.7.3 Risk Category-wise Country Exposure :

Th e  Bank has analyzed its risk exposure to various countries as 

on 31st March, 2011 and such exposure is less than the threshold 

limit of 1% of the total assets of the Bank except in the case of 

U.S.A. where it is 1.45%. In terms of RBI guidelines, no provision is 

required for this exposure except in respect of U.S.A. for which an 

amount of ` 86,16,154/- (Previous Year- ` NIL) has been provided 

for during the year. 

4.7.3 •ÖÖê×�Ö´Ö ÁÖê�Öß �êú †− ÖãÃÖÖ¸ü ¤êü¿Öß ×− Ö¾Öê¿Ö
²Öï�ú − Öê ×¾Ö×³Ö®Ö ¤êü¿ÖÖë ´Öë 31 ´ÖÖ“ÖÔ 2011 ŸÖ�ú �êú †¯Ö −Öê •ÖÖê×�Ö´Ö ×− Ö¾Öê¿Ö �úÖ ×¾Ö¿»ÖêÂÖ�Ö ×�úμÖÖ Æîü 
ŸÖ£ÖÖ ¾ÖîÃÖÖ × −Ö¾Öê¿Ö μÖæ ‹ÃÖ ‹ ´Öë ×�ú‹ �Ö‹ 1.45% �úÖê ”ûÖê›Íü�ú¸ü ²Öï�ú �úß �ãú»Ö †ÖÛÃŸÖμÖÖë �êú 1% �úß 
£ÖÐêÃÖÆüÖê»›ü ÃÖß´ÖÖ ÃÖê �ú´Ö ÆüÖêŸÖÖ Æîü … ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ́ ÖÖ�ÖÔ ×− Ö¤ìü¿ÖÖë �êú † −ÖãÃÖÖ¸ü μÖæ ‹ÃÖ ‹ ́ Öë ×�ú‹ 
�Ö‹ × −Ö¾Öê¿Ö �úÖê ”ûÖê›Íü�ú¸ü ‡ÃÖ × −Ö¾Öê¿Ö �êú ×»Ö‹ ×�úÃÖß ̄ ÖÏÖ¾Ö¬ÖÖ− Ö �úß †Ö¾Ö¿μÖ�úŸÖÖ − ÖÆüà Æîü … μÖæ.‹ÃÖ.‹. �êú 
×»Ö‹ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö 8616154/- (×¾Ö�ÖŸÖ ¾ÖÂÖÔ- ¿Öæ −μÖ) �úÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö ×�úμÖÖ �ÖμÖÖ Æîü …
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4.8 Miscellaneous 
4.8 ×¾Ö×¾Ö¬Ö
¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö †ÖμÖ�ú¸ü �êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ− Ö �úß �Ö‡Ô ¸üÖ×¿Ö / Amount of Provisions made for Income Tax during the  Year:  

   (` �ú¸üÖê›Íü ´Öë) / ` in crore

31 ´ÖÖ“ÖÔ, 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ / Year ended 31.03.2011 31 ´ÖÖ“ÖÔ, 2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ / Year ended 31.03.2010

†ÖμÖ�ú¸ü �êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ −Ö / Provision for Income Tax 145.00 88.16

5. Disclosure as per Accounting Standards (AS) notifi ed un-
der the Companies (Accounting Standards Rules, 2006) 
and in terms of RBI guidelines.

 5.1 Cash Flow Statement (AS-3)
Cash and Cash Equivalents include Cash in hand, balances with 
Reserve Bank of India, balances with other Banks and money at 
call and short notice.

5.2 Revenue Recognition (AS-9) 
Revenue is recognized as per the Accounting Policy disclosed in 
Schedule 17.

5.3 Employees Benefi ts (AS-15)
a) Th e Bank has adopted Accounting Standard 15 (Revised) “Em-

ployees Benefi ts”, with eff ect from 1st April 2007.

Pursuant to the adoption of transitional obligations, ` 413.79 
crore have been recognized. Th e said amount represents the diff er-
ence between the liability in respect of various employees benefi ts 
determined under AS-15 (Revised) as on 1st April, 2007 and the li-
ability as on that date as per AS-15 prior to the revision. Th e above 
amount is being written off  over a period of 5 Years. However, dur-
ing the Year ended 31st March, 2011, the entire residual amount of  
`164.93 crore has been charged off  to Profi t and Loss Account. 

Had this option not been exercised by the Bank, the profi t of the 
Bank would have been higher by `82.47 crore.

b) During the year, the Bank reopened the pension option for those 
employees who had not opted for the pension scheme earlier. As a 
result of exercise of this option by 7797 employees, the bank has 
incurred a liability of ` 268.16 crores. Further, during the year, the 
limit of gratuity payable to the employees of the bank was also en-
hanced pursuant to the amendment to the Payment of Gratuity 
Act,1972. As a result the gratuity liability of the Bank has increased 
by ` 179.15 crore.

In terms of the requirements of the Accounting Standard (AS-
15), Employee Benefi ts, the entire amount of ` 447.31 crore (i.e.` 
268.16 crore + ` 179.15 crore) is required to be charged to the 
Profi t & Loss Account. However, RBI has issued Circular no.DBOD.
BP.BC.80/21.04.018/2010-11) on Re-opening of Pension Option 
to Employees of Public Sector Banks & Enhancement in Gratu-
ity Limits-Prudential Regulatory Treatment, dated 9th February 
2011. In accordance with the provisions of the said Circular, the 
Bank exercised the option of amortising the amount of ` 447.31 
crore over a period of fi ve years. Accordingly, ` 89.46 crore (repre-
senting one-fi fth of ` 447.31 crore) has been charged to the Profi t 
& Loss Account. In terms of the requirements of the aforesaid RBI 
circular, the balance amount carried forward, i.e. ` 357.85 crore 
(`447.31 crore - ` 89.46 crore) does not include any amount relat-
ing to separated/retired employees.
Had this option not been exercised by the Bank, the profi t of the 
Bank would have been lower by ` 357.85 crore pursuant to applica-
tion of the requirements of AS-15.
Th e summarized position of post-employment benefi ts and long 
term employee benefi ts recognized in the Profi t & Loss Account 
and Balance Sheet in accordance with Accounting Standard-15 (Re-
vised) are as under :

5. �Óú¯Ö− Öß (»Öê�ÖÖ ´ÖÖ− Ö�ú × −ÖμÖ´Ö, 2006) �êú ŸÖÆüŸÖ †×−ÖÃÖæ×“ÖŸÖ »Öê�ÖÖ ´ÖÖ− Ö�úÖë (‹ ‹ÃÖ) ŸÖ£ÖÖ 
³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ´ÖÖ�ÖÔ×− Ö¤ìü¿ÖÖë �êú † −ÖãÃÖÖ¸ü ¯ÖÏ�ú™üß�ú¸ü�Ö

5.1.  −Ö�ú¤üß ¯ÖÏ¾ÖÖÆü ×¾Ö¾Ö¸ü�Ö (‹ ‹ÃÖ- 3)
 −Ö�ú¤üß ŸÖ£ÖÖ − Ö�ú¤üß ÃÖ´ÖŸÖã»μÖÖë ´Öë ÆüÃŸÖÃ£Ö  −Ö�ú¤üß, ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ¯ÖÖÃÖ ¿ÖêÂÖ, † −μÖ 
²Öï�úÖë �êú ¯ÖÖÃÖ ¿ÖêÂÖ ‹¾ÖÓ ´ÖÖÓ�Ö ¯Ö¸ü ´Öã¦üÖ †Öî¸ü †»¯Ö ÃÖæ“Ö −ÖÖ ¯Ö¸ü ´Öã¦üÖ ¿ÖÖ×´Ö»Ö Æîü …

5.2. ¸üÖ•ÖÃ¾Ö ¯ÖÆü“ÖÖ− Ö (‹ ‹ÃÖ- 9)
¸üÖ•ÖÃ¾Ö �úß ¯ÖÆü“ÖÖ− Ö † −ÖãÃÖæ“Öß 17 ´Öë ¯ÖÏ�ú×™üŸÖ »Öê�ÖÖ − Öß×ŸÖ �êú †− ÖãÃÖÖ¸ü �úß •ÖÖŸÖß Æîü …

5.3 �ú´ÖÔ“ÖÖ¸üß »ÖÖ³Ö  (‹ ‹ÃÖ 15) 
(�ú)  ²Öï�ú − Öê »Öê�ÖÖ ´ÖÖ− Ö�ú 15 (ÃÖÓ¿ÖÖê×¬ÖŸÖ) "‡´¯»ÖÖ‡•Ö  ²Öê×− Ö×±ú™ü''  †¯Ö −ÖÖμÖÖ Æîü •ÖÖê 01 †¯ÖÏî»Ö  

2007 ÃÖê »ÖÖ�Öæ  Æîü … 
†ÓŸÖ¾ÖÔŸÖá ²ÖÖ¬μÖŸÖÖ†Öë �úÖ †Ó�Öß�ú¸ü�Ö �ú¸ü −Öê �êú † −ÖãÃÖÖ¸ü `413.79 �ú¸üÖê›Íü �úß ¯ÖÆü“ÖÖ− Ö �úß 
�Ö‡Ô Æîü … ˆŒŸÖ ¸üÖ×¿Ö 01 †×¯ÖÏ»Ö, 2007 ŸÖ�ú ‹ ‹ÃÖ -15 (ÃÖÓ¿ÖÖ¬êÖ− Ö)  �êú †ÓŸÖ�ÖÔŸÖ × −Ö¬ÖÖÔ×¸üŸÖ 
×¾Ö×³Ö®Ö �ú´ÖÔ“ÖÖ¸üß ×ÆüŸÖÖë ÃÖÓ²ÖÓ¬Öß ¤êüμÖŸÖÖ ‹¾ÖÓ ÃÖÓ¿ÖÖê¬Ö− Ö  ¯Öæ¾ÖÔ ‹ ‹ÃÖ 15 �êú †− ÖãÃÖÖ¸ü ˆÃÖ ×ŸÖ×£Ö ŸÖ�ú 
¤êüμÖŸÖÖ �êú ²Öß“Ö �úÖ †ÓŸÖ¸ü ¤ü¿ÖÖÔŸÖß Æîü … ˆŒŸÖ ¸üÖ×¿Ö 5 ¾ÖÂÖÔ ÃÖê †×¬Ö�ú †¾Ö×¬Ö �êú ×»Ö‹ ²Ö¼üê �ÖÖŸÖê 
›üÖ»Öß �Ö‡Ô … 31 ´ÖÖ“ÖÔ, 2011 �úß ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö  `164.93 �ú¸üÖê›Í  �úß †¾Ö×¿ÖÂ™ü 
¸üÖ×¿Ö »ÖÖ³Ö ÆüÖ×− Ö �ÖÖŸÖê ´Öë ¯ÖÏ³ÖÖ×¸üŸÖ �úß �Ö‡Ô … 

μÖ×¤ü ²Öï�ú − Öê μÖÆü ×¾Ö�ú»¯Ö − ÖÆüà †¯Ö −ÖÖμÖÖ ÆüÖêŸÖÖ ŸÖÖê ²Öï�ú �úÖ »ÖÖ³Ö 82.47 �ú¸üÖê›Íü †×¬Ö�ú ÆüÖêŸÖÖ …

�Ö)  ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ²Öï�ú  −Öê ˆ− Ö �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú ×»Ö‹ ¯Öã −Ö: ¯Öë¿Ö− Ö ×¾Ö�ú»¯Ö ×¤üμÖÖ ×•Ö− ÆüÖë− Öê ¯ÖÆü»Öê 
¯Öë¿Ö− Ö μÖÖê•Ö− ÖÖ − ÖÆüà †¯Ö− ÖÖ‡Ô £Öß … ±ú»ÖŸÖ, 7797 �ú´ÖÔ“ÖÖ×¸üμÖÖë «üÖ¸üÖ ‡ÃÖ μÖÖê•Ö− ÖÖ ´Öë ¿ÖÖ×´Ö»Ö ÆüÖê− Öê �êú 
�úÖ¸ü�Ö ²Öï�ú  −Öê 268.16 �ú¸üÖê›Íü �úß ¸üÖ×¿Ö �Ö“ÖÔ �úß … ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ²Öï�ú �êú �ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖê ¯ÖÏ¤ü¢Ö 
ˆ¯Ö¤üÖ −Ö (�ÖÏê™üæ‡™üß) �úß ÃÖß´ÖÖ ´Öë ˆ¯Ö¤üÖ −Ö †×¬Ö×− ÖμÖÃÖ´Ö, 1972 ´Öë ÃÖÓ¿ÖÖê¬Ö− Ö �êú �úÖ¸ü�Ö ¾Öé×¨ü Æãü‡Ô … 
±ú»ÖÃ¾Öºþ¯Ö, ²Öï�ú �úß ˆ¯Ö¤üÖ− Ö ¤êüμÖŸÖÖ 179.15 �ú¸üÖê›Íü ŸÖ�ú ²ÖœÍü �Ö‡Ô …
»Öê�ÖÖ ´ÖÖ− Ö�ú (‹ ‹ÃÖ-15) �êú †¯Öê�ÖÖ −ÖãÃÖÖ¸ü, �ú´ÖÔ“ÖÖ¸üß »ÖÖ³Ö �úß �ãú»Ö 447.31 �ú¸üÖê›Íü �úß ¸üÖ×¿Ö 
(†£ÖÖÔŸÖ 268.16 �ú¸üÖê›Íü + 179.15 �ú¸üÖê›Íü) �úÖê »ÖÖ³Ö ‹¾ÖÓ ÆüÖ×− Ö »Öê�ÖÖ ´Öë ¯ÖÏ³ÖÖ×¸üŸÖ �ú¸ü −ÖÖ 
†¯Öê×�ÖŸÖ Æîü … ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  −Öê ÃÖÖ¾ÖÔ•Ö×− Ö�ú �Öê¡Ö �êú ²Öï�úÖë �êú �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú ×»Ö‹ ¯Öë¿Ö −Ö 
×¾Ö�ú»¯Ö ¯Öã− Ö: �ÖÖê»Ö −Öê �êú ÃÖÓ²ÖÓ¬Ö ´Öë ¯Ö×¸ü¯Ö¡Ö (ÃÖÓ.›üß²Öß†Öê›üß.²Öß¯Öß.²ÖßÃÖß:80/21.04.018/20
10-11) •ÖÖ¸üß ×�úμÖÖ Æîü ŸÖ£ÖÖ ˆ¯Ö¤üÖ −Ö ÃÖß´ÖÖ ´Öë ¾Öé×¨ü ÆêüŸÖã ¯ÖÏæ›ëü×¿ÖμÖ»Ö ¸êü�Öã»Öê™ü¸üß ×™Òü™ü´Öë™ü ×¤ü −ÖÖÓ�ú 
09 ±ú¸ü¾Ö¸üß 2011 •ÖÖ¸üß Æãü†Ö Æîü … ˆŒŸÖ ¯Ö×¸ü¯Ö¡Ö �êú ¯ÖÏÖ¾ÖÖ¬Ö −ÖÖë �êú † −ÖãÃÖÖ¸ü ²Öï�ú  −Öê ¯ÖÖÓ“Ö ¾ÖÂÖÔ �úß 
†¾Ö×¬Ö ´Öë 447.31 �ú¸üÖê›Íü �úÖ Šú�Ö ¯Ö×¸ü¿ÖÖê¬Ö− Ö ×¾Ö�ú»¯Ö †¯Ö −ÖÖμÖÖ … ŸÖ¤ü− ÖãÃÖÖ¸ü, 89.46 �ú¸üÖê›Íü 
(447.31 �ú¸üÖê›Íü �úÖ ¯ÖÖÓ“Ö¾ÖÖ ³ÖÖ�Ö) »ÖÖ³Ö ‹¾ÖÓ ÆüÖ×− Ö »Öê�ÖÖ ´Öë ¯ÖÏ³ÖÖ×¸üŸÖ ×�úμÖÖ �ÖμÖÖ Æîü … ³ÖÖ¸üŸÖßμÖ 
×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ˆ¯ÖμÖãÔŒŸÖ ¯Ö×¸ü¯Ö¡Ö �êú †¯Öê�ÖÖ− ÖãÃÖÖ¸ü †�ÖÏê×− ÖŸÖ ¿ÖêÂÖ ¸üÖ×¿Ö †£ÖÖÔŸÖ 357.85 �ú¸üÖê›Íü 
(447.31 �ú¸üÖê›Íü -  89.46 �ú¸üÖê›Íü) ´Öë †»Ö�Ö �úß �Ö‡Ô/ÃÖê¾ÖÖ× −Ö¾Öé¢Ö �ú´ÖÔ“ÖÖ×¸üμÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ �úÖê‡Ô 
¸üÖ×¿Ö  −ÖÆüà Æîü …
μÖ×¤ü ²Öï�ú «üÖ¸üÖ μÖÆü ×¾Ö�ú»¯Ö − ÖÆüà †¯Ö −ÖÖμÖÖ �ÖμÖÖ ÆüÖêŸÖÖ ŸÖÖê ‹ ‹ÃÖ-15 �úÖ »ÖÖ³Ö 357.85 �ú¸üÖê›Íü 
�ú´Ö ÆüÖêŸÖÖ … 
»ÖÖ³Ö ‹¾ÖÓ ÆüÖ×− Ö »Öê�ÖÖ ŸÖ£ÖÖ ŸÖã»Ö− Ö¯Ö¡Ö ´Öë ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ ¸üÖê•Ö�ÖÖ¸ü ¯Öæ¾ÖÔ »ÖÖ³ÖÖë †Öî¸ü �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú 
×»Ö‹ ¤üß‘ÖÔ�úÖ×»Ö�ú »ÖÖ³ÖÖë �úß ÃÖÓ×�Ö¯ŸÖ  ÛÃ£Ö×ŸÖ •ÖÖê »Öê�ÖÖ ´ÖÖ− Ö�ú-15 (ÃÖÓ¿ÖÖê×¬ÖŸÖ)  �êú † −ÖãÃÖÖ¸ü 
†¯Öê×�ÖŸÖ Æîü,  −Öß“Öê ¤üß �Ö‡Ô Æîü … 
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(` �ú¸üÖê›Íü ´Öë) /  ` in crore

�ú)
a)

²ÖÖ¬μÖŸÖÖ†Öë �êú ¾ÖŸÖÔ´ÖÖ− Ö ´Öæ»μÖ ´Öë ¯Ö×¸ü¾ÖŸÖÔ− Ö
Change in the present value of the obligations

¯Öë¿Ö−Ö
Pension

ˆ¯Ö¤Ö−Ö
Gratuity

†−μÖ »ÖÖ³Ö
Other Benefi ts *

¾ÖÂÖÔ �êú ¯ÖÏÖ¸Óü³Ö ŸÖ�ú ²ÖÖ¬μÖŸÖÖ†Öë �úÖ ¾ÖŸÖÔ´ÖÖ− Ö ´Öæ»μÖ 
Present value of obligation as at the beginning of the Year

1083.94 296.68 137.44

²μÖÖ•Ö »ÖÖ�ÖŸÖ  / Interest cost 84.08 20.53 9.86

“ÖÖ»Öæ ÃÖê¾ÖÖ »ÖÖ�ÖŸÖ  / Current Service cost 85.91 22.08 12.15

¯ÖÏ¤ü¢Ö »ÖÖ³Ö  / Benefi ts Paid 65.95 80.17 28.59

²ÖÖ¬μÖŸÖÖ†Öë ¯Ö¸ü ²Öß´ÖÖÓ×�úŸÖ ÆüÖ× −Ö/»ÖÖ³Ö  / Actuarial Loss/(Gain) on Obligation (129.58) 299.14 33.97

¾ÖÂÖÔ �êú †ÓŸÖ ŸÖ�ú  ²ÖÖ¬μÖŸÖÖ†Öë �úÖ ¾ÖŸÖÔ´ÖÖ −Ö ´Öæ»μÖ  / Present value of Obligations at the end of the Year 1058.40 - -

×«üŸÖßμÖ ×¾Ö�ú»¯Ö �êú �úÖ¸ü�Ö ²ÖÖ¬μÖŸÖÖ†Öë �úÖ ¾ÖŸÖÔ´ÖÖ −Ö ´Öæ»μÖ  / Present value of Obligations due to 2nd option 803.59 - -

¾ÖÂÖÔ �êú †ÓŸÖ ŸÖ�ú  ²ÖÖ¬μÖŸÖÖ†Öë �úÖ ¾ÖŸÖÔ´ÖÖ −Ö ´Öæ»μÖ  / Total present value of obligations at the end of the year 1861.99 558.26 164.45

�Ö) 
b)

μÖÖê•Ö −ÖÖ †ÖÛÃŸÖ �êú ˆ×“ÖŸÖ ´Öæ»μÖ ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö  / Change in Fair Value of Plan Asset

¾ÖÂÖÔ �êú †Ö¸Óü³Ö ´Öë μÖÖê•Ö −ÖÖ †ÖÛÃŸÖ �úÖ ˆ×“ÖŸÖ ´Öæ»μÖ  / Fair Value of Plan assets at the beginning of the Year 929.59 296.68 96.01

μÖÖê•Ö −ÖÖ †ÖÛÃŸÖ ¯Ö¸ü †¯Öê×�ÖŸÖ ¯ÖÏ×ŸÖ»ÖÖ³Ö  / Expected Return on Plan Asset 88.31 27.59 9.12

× −ÖμÖÖê•Ö�ú �úÖ †Ó¿Ö¤üÖ −Ö  / Employer’s contribution 584.69 60.93 2.00

¯ÖÏ¤ü¢Ö »ÖÖ³Ö  / Benefi t Paid 65.95 80.17 28.59

²ÖÖ¬μÖŸÖÖ†Öë ¯Ö¸ü ²Öß´ÖÖÓ×�úŸÖ ÆüÖ× −Ö/(»ÖÖ³Ö)  / Actuarial Loss/(Gain) on Obligations (21.01) 2.23 30.90

¾ÖÂÖÔ �êú †ÓŸÖ ŸÖ�ú ²ÖÖ¬μÖŸÖÖ†Öë �úÖ ˆ×“ÖŸÖ ´Öæ»μÖ  / Fair Value of Obligations at the end of the Year 1515.63 307.26 109.44

�Öú) 
c)

¯Öæ¾ÖÔ¾ÖŸÖá ¾ÖÂÖÔ �êú †ÓŸÖ ŸÖ�ú ²ÖÖ¬μÖŸÖÖ†Öë �úÖ ¾ÖŸÖÔ´ÖÖ −Ö †Ö�ú×»ÖŸÖ ´Öæ»μÖ … 
Estimated Present value of Obligations as at the end of the Previous Year

1861.99 558.26 164.83

¾ÖÂÖÔ �êú †ÓŸÖ ŸÖ�ú μÖÖê•Ö− ÖÖ †ÖÛÃŸÖ �úÖ ˆ×“ÖŸÖ ´Öæ»μÖ  / Fair Value of Plan Assets at the end of the Year 1515.63 307.26 167.62

ŸÖã»Ö −Ö ¯Ö¡Ö ´Öë ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ × −Ö×¬Ö ¸ü×ÆüŸÖ ¿Öã¨ü ¤êüμÖŸÖÖ  / Unfunded Net Liability recognized in Balance Sheet 346.36 251.00 (2.79)

‘Ö) 
d)

»ÖÖ³Ö ‹¾ÖÓ ÆüÖ×− Ö ´Öë ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ ¾μÖμÖ  / Expenses Recognised in Profi t & Loss

“ÖÖ»Öæ ÃÖê¾ÖÖ »ÖÖ�ÖŸÖ  / Current Service Cost 85.91 22.08 12.15

²μÖÖ•Ö »ÖÖ�ÖŸÖ  / Interest Cost 84.08 20.53 66.27

μÖÖê•Ö −ÖÖ †ÖÛÃŸÖ ¯Ö¸ü †¯Öê×�ÖŸÖ ¯ÖÏ×ŸÖ±ú»Ö / Expected return on Plan Asset 88.32 27.58 9.12

¾ÖÂÖÔ ´Öë ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ ¿Öã¨ü ²Öß´ÖÖÓ×�ú�ú (»ÖÖ³Ö)/ÆüÖ× −Ö  / Net Actuarial (Gain)/Loss recognized in the Year (108.56) 296.90 (1.65)

»ÖÖ³Ö †Öî¸ü ÆüÖ×− Ö »Öê�ÖÖ ´ÖêÓ ´ÖÖ −μÖŸÖÖ ¯ÖÏÖ¯ŸÖ �ãú»Ö ¾μÖμÖ  / Total Expenses recognized in Profi t & Loss Ac-

count
26.89 311.93 67.65

’) 
e)

ŸÖã»Ö− Ö ¯Ö¡Ö �úß ×ŸÖ×£Ö �úÖê ´Öã�μÖ ²Öß´ÖÖÓ×�ú�ú † −Öã´ÖÖ −Ö (³ÖÖ×¸üŸÖ †ÖîÃÖŸÖ �êú ºþ¯Ö ´Öë †×³Ö¾μÖŒŸÖ) 
Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted 

average)

²Ö¼üÖ¤ü¸ü  / Discount Rate 8.00% 8.00% 8.00%

μÖÖê•Ö −ÖÖ †ÖÛÃŸÖμÖÖë ¯Ö¸ü ¯ÖÏ×ŸÖ±ú»Ö �úß ¯ÖÏŸμÖÖ×¿ÖŸÖ ¤ü¸ü  / Expected rate of return on Plan Assets 9.50% 9.30% 9.50%

¯ÖÏμÖÖê�Ö �úß �Ö‡Ô ¯Ö¨ü×ŸÖ / Method Used ¯Ö×¸üμÖÖê×•ÖŸÖ μÖæ× Ö™ü �Îêú×›ü™ü ¯Ö¨ü×ŸÖ /Projected Unit Credit Method

 † −μÖ »ÖÖ³ÖÖêÓ ´Öë †Ù•ÖŸÖ ”ãû¼üß, †Ö�úÛÃ´Ö�ú ”ãû¼üß, †Ã¾ÖÃ£ÖŸÖÖ ”ãû¼üß ‹¾ÖÓ ‹»Ö ‹±ú ÃÖß ¿ÖÖ×´Ö»Ö Æîü … 
 −ÖÖê™ü : ˆ¯ÖμÖãÔŒŸÖ ×¾Ö¾Ö¸ü�Ö ²Öß´ÖÖ †Ö�ú»Ö −Ö�úŸÖÖÔ (‹�ú“Öã†¸üß) �úß ×¸ü¯ÖÖê™Ôü ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü … 

 Other Benefi ts include Privilege Leave, Casual leave, Sick Leave and LFC . 

   Note: Th e above statement is based on the report of the Actuary.
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(` �ú¸üÖê›Íü ´Öë) / ` in crore

¾μÖ¾ÖÃÖÖμÖ �ÖÓ›ü 
Business Segments

    ™Òêü•Ö¸üß ¯Ö×¸ü“ÖÖ»Ö− Ö
Treasury Operations

²ÖïØ�ú�Ö ¯Ö×¸ü“ÖÖ»Ö− Ö
Banking Operations

�ãú»Ö
Total�úÖ¯ÖÖì¸êü™ü /£ÖÖê�ú ²ÖïØ�ú�Ö

Corporate/Wholesale 

Banking

�Öã¤ü¸üÖ ²ÖïØ�ú�Ö
Retail Banking

†− μÖ ²ÖïØ�ú�Ö ¯Ö×¸ü“ÖÖ»Ö −Ö
Other Banking

Operations

×¾Ö¾Ö¸ü�Ö 
Particulars

31.03.2011 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2011

31.03.2010 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2010

31.03.2011 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2011

31.03.2010 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2010

31.03.2011 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2011

31.03.2010 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2010

31.03.2011 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2011

31.03.2010 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2010

31.03.2011 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2011

31.03.2010 
�úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2010

¸üÖ•ÖÃ¾Ö 
Revenue

1871 1732 3290 2422 1735 1637 82 17 6978 5808

¯Ö×¸ü�ÖÖ´Ö 
Result

324 197 1143 659 888 406 47 - 2402 1262

†−ÖÖ¾ÖÓ×™üŸÖ ¾μÖμÖ 
Unallocated ex-

penses 

895 386

¯Ö×¸ü“ÖÖ»Ö− Ö »ÖÖ³Ö 
Operating Profi t

1507 876

†ÖμÖ�ú¸ü 
Income Taxes

145 88

†ÃÖÖ¬ÖÖ¸ü�Ö »ÖÖ³Ö/ÆüÖ×− Ö 
Extraordinary 

profi t/loss

- -

¿Öã¨ü »ÖÖ³Ö 
Net Profi t

524 322

† −μÖ ÃÖæ“Ö− ÖÖ 
Other Information

�ÖÓ›ü †ÖÛÃŸÖμÖÖÑ 
Segment Assets

27644 26068 38364 29791 15139 12539 - - 81145 68398

† −ÖÖ¾ÖÓ×™üŸÖ †ÖÛÃŸÖμÖÖÑ 
Unallocated Assets

8895 8486

�ãú»Ö †ÖÛÃŸÖμÖÖÑ 
Total Assets

90040 76884

�ÖÓ›ü ¤êüμÖŸÖÖ‹Ñ 
Segment Liabilities

27643 24710 38364 33896 15138 14265 - - 81145 72871

†−ÖÖ¾ÖÓ×™üŸÖ ¤êüμÖŸÖÖ‹Ñ 
Unallocated Li-

abilities

8895 4013

�ãú»Ö ¤êüμÖŸÖÖ‹Ñ 
Total Liabilities 

90040 76884

5.4 �ÖÓ›ü ×¸ü¯ÖÖêÚ™ü�Ö (‹ ‹ÃÖ-17) 
²Öï�ú �êú ¯Ö×¸ü“ÖÖ»Ö −ÖÖêÓ �úÖê ¤üÖê ¯ÖÏ´Öã�Ö ¾μÖÖ¾ÖÃÖÖ×μÖ�ú �ÖÓ›üÖë ´ÖêÓ ×¾Ö³ÖÖ×•ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü: "™Òêü•Ö¸üß   
¯Ö×¸ü“ÖÖ»Ö− Ö" †Öî¸ "²ÖïØ�ú�Ö  ¯Ö×¸ü“ÖÖ»Ö −Ö''   ¯ÖÏÖÃÖÓ×�Ö�ú ÃÖæ“Ö −ÖÖ ×¾Ö×ÆüŸÖ ¯ÖÏ¯Ö¡Ö ´Öë  −Öß“Öê ¤üß �Ö‡Ô Æîü …

³ÖÖ�Ö  �ú : ¾μÖ¾ÖÃÖÖμÖ �ÖÓ›ü

5.4 Segment Reporting (AS-17) 
Th e Bank's operations are classifi ed into two primary business seg-

ments viz. "Treasury Operations" and "Banking Operations". Th e 

relevant information is given hereunder in the prescribed format:

Part A: Business Segments  

³ÖÖ�Ö �Ö : ³ÖÖî�ÖÖê×»Ö�ú �ÖÓ›ü  - “ÖæÑ×�ú ²ÖîÓ�ú �úß  ×¾Ö¤êü¿Ö ´Öë �úÖê‡Ô ¿ÖÖ�ÖÖ  −ÖÆüà Æîü , ‡ÃÖ×»Ö‹ ³ÖÖî�ÖÖê×»Ö�ú 
�ÖÓ›ü ´Öë ×¸ü¯ÖÖê™Ôü †¯ÖÏμÖÖê•μÖ Æîü … 

Part B: Geographical Segment – Since the Bank does not have any 

overseas branch, reporting under geographical segment is not applicable.
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�Îú´Ö ÃÖÓ.
Sl. No

 −ÖÖ´Ö
Name

¯Ö¤ü −ÖÖ´Ö
Designation

´Ö¤ëü *
Item *

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ 
¾ÖÂÖÔ /Year ended 

31.03.2011  (in `)

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ 
¾ÖÂÖÔ / Year ended 

31.03.2010 (in `)

 1.
ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö

(01.03.2010 �úÖê �úÖμÖÔ³ÖÖ¸ü �ÖÏÆü�Ö)
Mr.Bhaskar Sen (Joined on 01/03/10)

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö ×− Ö¤êü¿Ö�ú  
Chairman & Mg. Director

¾ÖêŸÖ −Ö †Öî¸ü ¯Ö×¸ü»ÖÛ²¬ÖμÖÖÑ
Salary and emoluments

*13,14,568.25 95,885

2.
ÁÖß ‹ÃÖ. ÃÖß. �Öã¯ŸÖÖ

(28.02.2010 �úÖê ÃÖê¾ÖÖ × −Ö¾ÖéŸÖ )
Mr. S. C. Gupta (retired on 28/02/2010)

†¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú  
Chairman & Mg. Director

¾ÖêŸÖ −Ö †Öî¸ü ¯Ö×¸ü»ÖÛ²¬ÖμÖÖÑ
Salary and emoluments

*6,54,466.00 14,95,914

3.
ÁÖß ‹ÃÖ.‹»Ö. ²ÖÓÃÖ»Ö

(01.04.2010 �úÖê �úÖμÖÔ³ÖÖ¸ü �ÖÏÆü�Ö) 
Mr. S. L. Bansal (joined on 01/04/2010)

�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú
Executive Director

¾ÖêŸÖ −Ö †Öî¸ü ¯Ö×¸ü»ÖÛ²¬ÖμÖÖÑ
Salary and emoluments

11,36,747.50 -

4.
ÁÖß ™üß. ‹´Ö. ³ÖÃÖß− Ö     

(31.3.2010 �úÖê ÃÖê¾ÖÖ×− Ö¾Öé¢Ö) 
Mr. T.M. Bhasin (retired on 31/03/2010)

�úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú
Executive Director

¾ÖêŸÖ −Ö †Öî¸ü ¯Ö×¸ü»ÖÛ²¬ÖμÖÖÑ
Salary and emoluments

*7,86,550.40 17,82,642

* ×− ÖÂ¯ÖÖ¤ü −Ö μÖãŒŸÖ ¯ÖÏÖêŸÃÖÖÆü −Ö ¸Ö×¿Ö ÃÖ×ÆüŸÖ −Ö�ú¤ß �ê  †Ö¬ÖÖ¸ ¯Ö¸ / * Including performance linked incentive on cash basis.

− ÖÖê™ü :   (�ú) ‹ ‹ÃÖ - 18 �êú ¯Öî¸üÖ  9 �úÖê ¬μÖÖ− Ö ´Öë ¸ü�ÖŸÖê Æãü‹ ÃÖÆüÖμÖ�úÖë �êú ÃÖÖ£Ö »Öê −Ö-¤êü− Ö �úÖê ¯ÖÏ�ú™ü  −ÖÆüà ×�úμÖÖ �ÖμÖÖ Æîü •ÖÖê ¸üÖ•μÖ ×− ÖμÖÓ×¡ÖŸÖ ˆª´ÖÖë �úÖê † −μÖ ¸üÖ•μÖ × −ÖμÖÓ×¡ÖŸÖ ˆª´ÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ¯ÖÖÙ™üμÖÖë 
�êú ÃÖÖ£Ö ×�ú‹ �Ö‹ »Öê −Ö-¤êü− Ö �êú ²ÖÖ¸êü ´Öë ×�úÃÖß ³Öß ¯ÖÏ�úÖ¸ü �êú ¯ÖÏ�ú™üß�ú¸ü�Ö ÃÖê ”æû™ü ¯ÖÏ¤üÖ− Ö �ú¸üŸÖÖ  Æîü …
Note:   (a)  Th e transactions with Associates have not been disclosed in view of Para 9 of AS-18 which exempts State Controlled Enter-

prises from making any disclosure pertaining to their transactions with other related parties which are State Controlled Enterprises.

(�Ö )  ¯ÖÏ´Öã�Ö ¯ÖÏ²ÖÓ¬Ö− Ö �úÖê ¤êüμÖ/¯ÖÏÖ¯μÖ ¿ÖêÂÖ ×− Ö´− Ö×»Ö×�ÖŸÖ Æîü :
(b)  Th e balance payable to/receivable from Key Management Personnel is given below:

(` �ú¸üÖê›Íü ´Öë) /   ` in crore

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ / Year ended 31.03.2011 31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ / Year ended 31.03.2010

¤êüμÖ  / Payable ¿Öæ−μÖ / NIL ¿Öæ−μÖ / NIL

¯ÖÏÖ¯μÖ / Receivable ¿Öæ−μÖ / NIL  ¿Öæ−μÖ / NIL

(�Ö)  ÃÖÓ²ÖÓ×¬ÖŸÖ ¯ÖÖÙ™üμÖÖë �úß / ÃÖê ×�úÃÖß ²Ö�úÖμÖÖ ¸üÖ×¿Ö �úÖ ²Ö™Ë™üÖ�ÖÖŸÖÖ/¯ÖÏ×ŸÖ»Öê�Ö− Ö  −ÖÆüà ×�úμÖÖ �ÖμÖÖ …
(c)  No amount has been written off /written back in respect of dues from/to related parties.

(‘Ö ) ÃÖÓ²ÖÓ×¬ÖŸÖ ¯ÖÖÙ™üμÖÖë �êú ²Ö�úÖμÖÖ �êú ÃÖÓ²ÖÓ¬Ö �êú �úÖê‡Ô ¯ÖÏÖ¾Ö¬ÖÖ −Ö †¯Öê×�ÖŸÖ − ÖÆüà Æîü … 
(d)  No provision is required in respect of dues to related parties.

5.5    Related Party Disclosures (AS-18)

5.5.1 Names of the Related parties and their relationship with the 

Bank:

 Associates(Regional Rural Bank) 

(i)   Assam Gramin Vikash Bank

(ii)  Bangiya Gramin Vikash Bank

(iii) Manipur Gramin Bank

(iv) Tripura Gramin Bank

5.5.2  Key Management Personnel
(i)  Mr. Bhaskar Sen - Chairman and Managing Director 

(ii) Mr. S. L. Bansal -  Executive Director 

Remuneration Paid to Key Management Personnel:

5.5    ÃÖÓ²ÖÓ×¬ÖŸÖ ¯ÖÖ™üá ¯ÖÏ�ú™üß�ú¸ü�Ö   ( ‹ ‹ÃÖ -18)

5.5.1 ÃÖÓ²ÖÓ×¬ÖŸÖ ¯ÖÖÙ™üμÖÖë �êú  −ÖÖ´Ö ‹¾ÖÓ ²Öï�ú �êú ÃÖÖ£Ö ˆ −Ö�úÖ ÃÖÓ²ÖÓ¬Ö 
ÃÖÆüÖμÖ�ú  (�Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�ú)  
(i)    †ÃÖ´Ö �ÖÏÖ´Öß�Ö ²Öï�ú 
(ii)   ²ÖÓ�ÖßμÖ �ÖÏÖ´Öß�Ö ×¾Ö�úÖÃÖ ²Öï�ú 
(III)  ´Ö×�Ö¯Öã¸ü �ÖÏÖ´Öß�Ö ²Öï�ú 
(IV)  ×¡Ö¯Öã¸üÖ �ÖÏÖ´Öß�Ö ²Öï�ú 

5.5.2  ¯ÖÏ´Öã�Ö ¯ÖÏ²ÖÓ¬Ö− Ö �úÖÙ´Ö�ú 
(i)   ÁÖß ³ÖÖÃ�ú¸ü ÃÖê −Ö,  †¬μÖ�Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö × −Ö¤êü¿Ö�ú  
(ii) ÁÖß ‹ÃÖ. ‹»Ö. ²ÖÓÃÖ»Ö,  �úÖμÖÔ¯ÖÖ»Ö�ú × −Ö¤êü¿Ö�ú 
¯ÖÏ´Öã�Ö ¯ÖÏ²ÖÓ¬Ö− Ö �úÖÙ´Ö�úÖë �úÖê ¯ÖÏ¤ü¢Ö ¯ÖÖ×¸üÁÖ×´Ö�ú: 
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5.6  ¯ÖÏ×ŸÖ ¿ÖêμÖ¸ü †ÖμÖ   (‹ ‹ÃÖ -20) :
5.6 Earning per Share (AS-20) :

×¾Ö¾Ö¸ü�Ö  / Particulars 31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

‡ÛŒ¾Ö™üß ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �êú ×»Ö‹ �ú¸üÖ¬ÖÖ −Ö �êú ²ÖÖ¤ü ˆ¯Ö»Ö²¬Ö ¿Öã¨ü»ÖÖ³Ö  (` �ú¸üÖê›Íü ´Öë )
Net Profi t after tax available for Equity  Share Holders ( ` in Crores)

455.79 304.81

‡ÛŒ¾Ö™üß ¿ÖêμÖ¸üÖë � ß ³ÖÖ×¸üŸÖ †ÖîÃÖŸÖ ÃÖÓ�μÖÖ  / Weighted Average number of Equity Shares 31,69,67,591 1,21,62,06,142

¯ÖÏ×ŸÖ¿ÖêμÖ¸ü  (ºþ¯ÖμÖê ) ´Öæ»Ö ‹¾ÖÓ Æü»�úß †ÖμÖ  / Basic and Diluted Earning per Share(`) 14.38 2.51

¯ÖÏ×ŸÖ¿ÖêμÖ¸ü  (ºþ¯ÖμÖê ) ÃÖÖ´ÖÖ μÖ ´Öæ»μÖ  / Nominal Value per Share(`) 10.00 10.00

5.7  ÃÖ´Öê×�úŸÖ ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö ( ‹ ‹ÃÖ 21) /ÃÖ´Öê×�úŸÖ ×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�ÖÖë (‹ ‹ÃÖ -23)  ´Öë × −Ö¾Öê¿Ö �êú ×»Ö‹ »Öê�ÖÖ  …
5.7 Consolidated Financial Statement (AS-21)/ Accounting for Investments in Associates in Consolidated Financial Statements 
(AS-23)
²Öï�ú �úß �úÖê‡Ô ÃÖÆüÖμÖ�ú ÃÖÓÃ£ÖÖ  −ÖÆüà Æîü †Öî¸ü ‡ÃÖ×»Ö‹ ‹ ‹ÃÖ - 21  †Öî¸ü ‹ÃÖ - 23  »ÖÖ�Öæ   −ÖÆüà ÆüÖêŸÖÖ … 
Th e Bank does not have any subsidiary and as such AS-21 and AS-23 are not applicable.

5.8 †ÖμÖ ¯Ö¸ü �ú¸üÖë ÆêüŸÖã  »Öê�ÖÖ   (‹ ‹ÃÖ -22) 
5.8 Accounting for Taxes on Income (AS-22) 
†ÖÃ£Ö×�ÖŸÖ �ú¸ü †ÖÛÃŸÖμÖÖÑ / ¤êüμÖŸÖÖ†Öë �êú ´Öã�μÖ ÃÖÓ‘Ö™ü�ú
Major components of Deferred Tax Assets/Liabilities are as follows: 

(` �ú¸üÖê›Íü ´Öë) / (` in crore)

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

†ÖÃ£Ö×�ÖŸÖ �ú¸ü †ÖÛÃŸÖμÖÖÑ / Deferred Tax Assets 19.35 30.46

¾ÖêŸÖ −Ö ÃÖÓ¿ÖÖê¬Ö −Ö ‹¾ÖÓ �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú ×»Ö‹ »ÖÖ³Ö / Wage revision and employees benefi ts 14.85 10.90

† −μÖ ´Ö¤ëü  / Other items 4.50 19.56

†ÖÃ£Ö×�ÖŸÖ �ú¸ü ¤êüμÖŸÖÖ‹Ñ  / Deferred Tax Liabilities 2.15 6.23

Ã£ÖÖμÖß †ÖÛÃŸÖμÖÖë ¯Ö¸ü  ´Öæ»μÖ ÈüÖÃÖ / Depreciation on fi xed assets 2.15 6.23

5.9 †´ÖæŸÖÔ †ÖÛÃŸÖμÖÖÑ  (‹ ‹ÃÖ - 26)
5.9 Intangible Assets (AS-26)

�Óú¯μÖæ™ü¸üÖë ´Öë ÃÖÖ°™ü¾ÖêμÖ¸ü ÃÖ´ÖêŸÖ †´ÖæŸÖÔ †ÖÛÃŸÖμÖÖÑ ¿ÖÖ×´Ö»Ö Æïü ×•Ö −Ö�êú ²μÖÖî¸êü × −Ö´− Ö¯ÖÏ�úÖ¸ü ÃÖê Æîü :
Computers include intangible assets comprising of software, the details of which are as follows:

 (` �ú¸üÖê›Íü ´Öë ) / (` in crore)

´Öæ»Ö »ÖÖ�ÖŸÖ
Original cost

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ×�ú‹ �Ö‹ ¯Ö×¸ü¿ÖÖê¬Ö −Ö 
Amortised during the Year

¾ÖÂÖÔ �êú †ÓŸÖ ŸÖ�ú ×�ú‹ �Ö‹ ¯Ö×¸ü¿ÖÖê¬Ö− Ö
Amortised up to the

end of the Year

¿Öã¨ü ²ÖÆüß ´Öæ»μÖ
Net Book Value 

31.03.2011 �úÖê

ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 

31.03.2011

31.03.2010 �úÖê
ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 

31.03.2010

31.03.2011 �úÖê
ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 

31.03.2011

31.03.2010 �úÖê
ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 

31.03.2010

31.03.2011 �úÖê
ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 

31.03.2011

31.03.2010 �úÖê
ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 

31.03.2010

31.03.2011 �úÖê
ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 

31.03.2011

31.03.2010 �úÖê
ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ

Year ended 

31.03.2010

44.35 27.99 12.83 9.53 26.96 14.13 17.39 13.86

5.10 †ÖÛÃŸÖμÖÖë �úß ÆüÖ× −Ö  (‹ ‹ÃÖ -28)
5.10 Impairment of Assets (AS-28)

Ã£ÖÖμÖß †ÖÛÃŸÖμÖÖë �úß �úÖê‡Ô ˆ»»Öê�Ö − ÖßμÖ ÆüÖ× −Ö  −ÖÆüà Æãü‡Ô Æîü … †ŸÖ: ¯ÖÏÖ¾Ö¬ÖÖ −Ö �ú¸ü −Öê �úß †Ö¾Ö¿μÖ�úŸÖÖ  −ÖÆüà Æîü …
Th ere is no indication of any material impairment of fi xed assets and consequently no provision is required.
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6.1   ¯ÖÏÖ¾Ö¬ÖÖ  −ÖÖë ‹¾ÖÓ †Ö�úÛÃ´Ö�úŸÖÖ†Öë �úÖ ×¾Ö¿»Öê×ÂÖŸÖ ×¾Ö¾Ö¸ü�Ö
6.1   Break-up of Provisions & Contingencies:  

(` �ú¸üÖê›Íü ´Öë) / (` in crore)

»ÖÖ³Ö ‹¾ÖÓ ÆüÖ×  −Ö »Öê�ÖÖ ´Öë ¾μÖμÖ ¿ÖßÂÖÔ �êú †ÓŸÖ�ÖÔŸÖ ¯ÖÏ¤üÙ¿ÖŸÖ "¯ÖÏÖ¾Ö¬ÖÖ − ÖÖë ‹¾ÖÓ †Ö�úÛÃ´Ö�úŸÖÖ†Öë" �úÖ ×¾Ö¿»ÖêÂÖ�Ö
Break-up of ‘Provisions and Contingencies’ shown under the head “Expenditure’ 

in Profi t & Loss Account

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

 ×− Ö¾Öê¿Ö ¯Ö¸ü ´Öæ»μÖ ÈüÖÃÖ �êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ− Ö  / Provisions for depreciation on Investment 132.60 (75.47)

† −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÑ  (Šú�Ö ‹¾ÖÓ †×�ÖÏ´Ö ) ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ −Ö 
Provision towards NPA(Loans &Advances)

419.18 272.71

´ÖÖ −Ö�ú †ÖÛÃŸÖ ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ− Ö  / Provision towards Standard Asset 48.35 30.95

†ÖμÖ�ú¸ü ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ− Ö  / Provision made towards Income Tax 145.00 88.16

† −μÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö ‹¾ÖÓ †Ö�úÛÃ´Ö�úŸÖÖ‹Ñ 
Other Provisions and Contingencies 

- �ú´ÖÔ“ÖÖ×¸üμÖÖë �êú »ÖÖ³Ö ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ− Ö  (‹ ‹ÃÖ -15)
-Provision for Employee Benefi t(AS-15)

9.64 9.64

- ¾ÖêŸÖ− Ö ÃÖÓ¿ÖÖê¬Ö− Ö ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ −Ö 
- Provision for Wage Revision

0.00 194.00

- ¯Ö×¸ü¯ÖŒ¾Ö ´ÖßμÖÖ¤üß •Ö´ÖÖ†Öë ¯Ö¸ü ²μÖÖ•Ö ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ−Ö 
Provision for Interest on Matured Term Deposit

0.00 25.00

- ›üß ™üß ‹ÃÖ ¯Ö¸ü †ÖμÖ�ú¸ü ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ −Ö 
Provision against Income on DTA

11.11 40.52

- † −μÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö 
Provision for Others

217.14 (32.02)

�ãú»Ö  / Total 983.02 553.49

6.2 †ÛÃ£Ö¸ü ¯ÖÏÖ¾Ö¬ÖÖ− Ö
6.2 Floating Provisions:

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

×¾Ö¾Ö¸ü�Ö
Particulars

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

(�ú)  †Ö¸Óü×³Ö�ú ¿ÖêÂÖ   /   (a) Opening Balance 157.48 157.48

(�Ö)   ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ×�ú‹ �Ö‹   / (b) Made during the  Year NIL  NIL

(�Ö) ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö †ÖÆü¸ü�Ö «üÖ¸üÖ �ú´Öß  / (c)  Draw down during the  Year

      - †ÖÆü¸ü�Ö «üÖ¸üÖ �ú´Öß �úÖ ˆ§êü¿μÖ / - Purpose for which drawn down
NIL NIL

(‘Ö ) †ÓŸÖ¿ÖêÂÖ  (�ú+�Ö -�Ö) / (d)  Closing balance (a+b-c) 157.48 157.48

5.11 ¯ÖÏÖ¾Ö¬ÖÖ  −Ö, †Ö�úÛÃ´Ö�ú ¤êüμÖŸÖÖ‹Ñ ‹¾ÖÓ †Ö�úÛÃ´Ö�ú †ÖÛÃŸÖμÖÖÑ   (‹ ‹ÃÖ -29)
5.11 Provisions, Contingent Liabilities and Contingent Assets (AS-29)

»Öê�ÖÖ �êú †Ó¿Ö ¾ÖÖ»Öê  − ÖÖê™ü �êú ˆ¯ÖμÖãŒŸÖ Ã£ÖÖ − ÖÖêÓ ¯Ö¸ü ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ¯ÖÏÖ¾Ö¬ÖÖ  −ÖÖë ´Öë ¯Ö×¸ü¾ÖŸÖÔ  −Ö �úÖ ˆ»»Öê�Ö ×�úμÖÖ �ÖμÖÖ Æîü …
Movements in signifi cant Provisions have been disclosed at the appropriate places in the Notes forming part of the accounts. 

6. †×ŸÖ×¸üŒŸÖ ¯ÖÏ�ú™üß�ú¸ü�Ö
6. Additional Disclosures
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6.3 ×¸ü•ÖÌ¾ÖÔ ÃÖê †ÖÆü¸ü�Ö
6.3 Draw Down from Reserves: 

01
ÃÖÖ´ÖÖ− μÖ ×¸ü•ÖÌ¾ÖÔ

General Reserves
` 12,73,000

¤üÖê ´ÖÖÓ�Ö ›ÒüÖ°™üÖë �úÖ ³Öã�ÖŸÖÖ− Ö •ÖÖê ³ÖÖ.×¸ü.²Öï�ú �êú ¯Ö¡Ö ÃÖÓ.›üß²Öß‹ÃÖ.ÃÖß†Öê.‹ÃÖ‹´ÖÃÖß.ÃÖÓ.11194/22.09.001/2006-07 ×¤−ü ÖÖÓ�ú 
22.02.2007 �êú † −ÖãÃÖÖ¸ü ´ÖÖ“ÖÔ 2007 ´Öë »ÖÖ³Ö/ÆüÖ×− Ö �ÖÖŸÖê ´Öë †¯ÖÏ¤ü¢Ö ´Ö¤ü �êú ºþ¯Ö ´Öë •Ö´ÖÖ ×�ú‹ �Ö‹ £Öê ŸÖ£ÖÖ †ÓŸÖ¸ü-¿ÖÖ�ÖÖ �ÖÖŸÖê 
´Öë 31.03.1999 ŸÖ�ú �úß ¯ÖÏ×¾ÖÛÂ™üμÖÖë �êú ¿Öã¨ü •Ö´ÖÖ ¿ÖêÂÖ ´Öë ¿ÖÖ×´Ö»Ö £Öê …
Payment of two Demand Drafts which were credited to P/L A/c in March 2007 in terms 

of RBI Letter DBS.CO.SMC. No. 11194/22.09.001/2006-07 dated 22/02/2007 as unpaid 

items and were included in net credit balance of entries originated up to 31/03/1999 in 

inter-branch account

6.4  ×¿Ö�úÖμÖŸÖÖë ‹¾ÖÓ ²ÖïØ�ú�Ö »ÖÖê�ú¯ÖÖ»Ö �êú †�úÖμÖÖÔÛ −¾ÖŸÖ †×¬Ö×− Ö�ÖÔμÖÖë �úÖ ¯ÖÏ�ú™üß�ú¸ü�Ö … 
6.4 Disclosure of complaints and unimplemented awards of Banking Ombudsman:
�ú ) �ÖÏÖÆü�ú ×¿Ö�úÖμÖŸÖë
a) Customer Complaints

(�ú)
(a)

(1.4.2010) ¾ÖÂÖÔ �êú ¯ÖÏÖ¸Óü³Ö ŸÖ�ú »ÖÓ×²ÖŸÖ ×¿Ö�úÖμÖŸÖÖë �úß ÃÖÓ�μÖÖ  
No. of complaints pending at the beginning of the Year (1.4.2010)

104

(�Ö)
(b)

(1.4.2010 ÃÖê 31.3.2011) ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ¯ÖÏÖ¯ŸÖ »ÖÓ×²ÖŸÖ ×¿Ö�úÖμÖŸÖÖë �úß ÃÖÓ�μÖÖ    
No. of complaints received during the  Year (1.4.2010 to 31.3.2011)

2611

(�Ö)
(c)

 (1.4.2010 ÃÖê 31.3.2011) ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ×− Ö¾ÖÖ×¸üŸÖ ×¿Ö�úÖμÖŸÖÖë �úß ÃÖÓ�μÖÖ  No. of complaints redressed during the Year 

(1.4.2010 to 31.3.2011)

2571

(‘Ö)
(d)

 (31.3.2011) ¾ÖÂÖÔ �êú †ÓŸÖ ŸÖ�ú »ÖÓ×²ÖŸÖ ×¿Ö�úÖμÖŸÖÖë �úß ÃÖÓ�μÖÖ  
No. of complaints pending at the end of the Year (31.3.2011)

144

�Ö ) ²ÖïØ�ú�Ö »ÖÖê�ú¯ÖÖ»Ö «üÖ¸üÖ ¯ÖÖ×¸üŸÖ †×¬Ö×− Ö�ÖÔμÖ
b)  Awards passed by the Banking Ombudsman

(�ú)
(a)

¾ÖÂÖÔ �êú ¯ÖÏÖ¸Óü³Ö ŸÖ�ú †�úÖμÖÖÔÛ −¾ÖŸÖ †×¬Ö× −Ö�ÖÔμÖÖë �úß ÃÖÓ�μÖÖ   (01.04.2010)
  No. of unimplemented Awards at the beginning of the Year (01.04.2010)

NIL

(�Ö )
(b)

¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ²ÖïØ�ú�Ö »ÖÖê�ú¯ÖÖ»Ö «üÖ¸üÖ ¯ÖÖ×¸üŸÖ †×¬Ö×− Ö�ÖÔμÖÖë �úß ÃÖÓ. (01.04.2010 ÃÖê 31.03.2011)
No. of Awards passed by the Banking Ombudsman during the Year    (01.04.2010 to 31.3.2011)

5

(�Ö) 
(c)

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö �úÖμÖÖÔÛ −¾ÖŸÖ †×¬Ö×− Ö�ÖÔμÖÖë �úß ÃÖÓ. (01.04.2010 ÃÖê 31.03.2011)
No. of Awards implemented during the Year (01.04.2010 to 31.03.2011)

4

(‘Ö)
(d)

¾ÖÂÖÔ �êú †ÓŸÖ ŸÖ�ú †�úÖμÖÖÔÛ −¾ÖŸÖ †×¬Ö×− Ö�ÖÔμÖÖë �úß ÃÖÓ. (31.03.2011)
  No. of unimplemented Awards at the end of the Year (31.03.2011)

1

6.5 Disclosure of Letter of Comforts (LoCs) issued by the 
Bank

a) During the current fi nancial year the Bank has issued  178 nos 

LoCs amounting to ` 517.64 crore for providing Buyer’s Credit 

facility.

b) Th ere are 79 nos. of outstanding LoCs as on 31.03.2011 amount-

ing to ` 269.10 crore.

6.6 Provision Coverage Ratio (PCR)

Th e provision coverage ratio (PCR) for the Bank as on 31.03.2011 

is 72.13 %, which is calculated taking into account the total tech-

nical write off s made by the Bank.

6.5  ²Öï�ú «üÖ¸üÖ •ÖÖ¸üß ÃÖÖÓŸ¾Ö −ÖÖ ¯Ö¡Ö (‹»Ö †Öê ÃÖß)  �úÖ ¯ÖÏ�ú™üß�ú¸ü�Ö 

�ú)  “ÖÖ»Öæ ×¾Ö¢ÖßμÖ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö �ÎêúŸÖÖ �úÖê Šú�Ö ÃÖã×¾Ö¬ÖÖ ˆ¯Ö»Ö²¬Ö �ú¸üÖ −Öê ÆêüŸÖã ²Öï�ú  −Öê ` 517.64 
�ú¸üÖê›Íü �úß ¸üÖ×¿Ö �êú 178 ‹»Ö †Öê ÃÖß •ÖÖ¸üß ×�ú‹ … 

�Ö)  31.03.2011  ŸÖ�ú ` 269.10 �ú¸üÖê›Íü �úß ¸üÖ×¿Ö �êú 79 ²Ö�úÖμÖÖ ‹»Ö †Öê ÃÖß Æîü … 

6.6  ¯ÖÏÖ¾Ö¬ÖÖ −Ö �ú¾Ö¸êü•Ö † −Öã¯ÖÖŸÖ (¯Öß ÃÖß †Ö¸ü)

31.03.2011 ŸÖ�ú ²Öï�ú �úÖ ¯ÖÏÖ¾Ö¬ÖÖ −Ö �ú¾Ö¸êü•Ö †− Öã¯ÖÖŸÖ 72.13% Æîü ×•ÖÃÖ�úÖ ÃÖÓ�Ö�Ö −Ö ²Öï�ú «üÖ¸üÖ 
×�ú‹ �Ö‹ �ãú»Ö ŸÖ�ú −Öß�úß  ²Ö™Ë™üÖ�ÖÖŸÖÖ�ú¸ü�Ö �úÖê ¬μÖÖ− Ö ´Öë ¸ü�Ö�ú¸ü ×�úμÖÖ •ÖÖŸÖÖ Æîü …
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31 ´ÖÖ“ÖÔ 2011 ŸÖ�ú �úÖ ¯ÖÏ×ŸÖ“Ö�ÎúßμÖ ¯ÖÏÖ¾Ö¬ÖÖ −Öß�ú¸�Ö ÃÖã¸ü�ÖÖ ÃÖÓ�Ö�Ö− Ö
Computing Countercyclical Provisioning Buff er as on March 31, 2011.

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

1 2 3 4 5 6 7 8

  ÃÖ�ú»Ö ‹ −Ö ¯Öß ‹@ ¯»ÖÃÖ 
ŸÖ�ú −Öß�úß/ ×¾Ö¾Öê�ú¯Öæ�ÖÔ 
²Ö¼üÖ�ÖÖŸÖÖ�ú¸ü�Ö
Gross NPA @

Plus Techni-

cal/Prudential 

Write-off 

¬ÖÖ×¸üŸÖ/ †¯Öê×�ÖŸÖ ‹− Ö ¯Öß 
‹ ÆêüŸÖã ×¾Ö×¿ÖÂ™ü ¯ÖÏÖ¾Ö¬ÖÖ −Ö
Specifi c Provi-

sionins for NPAs 

held/required

‹ −Ö ¯Öß ‹ �êú ºþ¯Ö ´Öë ¾Ö�Öá�éúŸÖ 
¯Öã −Ö�ÖÔ×šüŸÖ �ÖÖŸÖÖë �êú ˆ×“ÖŸÖ ´Öæ»μÖ 
´Öë ÈüÖÃÖ ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ− Ö
Provisions for diminu-

tion in fair value of the 

restructured accounts 

classifi ed as NPAs

ŸÖ�ú− Öß�úß 
²Ö¼üÖ�ÖÖŸÖÖ�ú¸ü�Ö
Technical Write 

off 

μÖÖê�Ö 
(4+5+6)
Total (4+5+6)

(7) ÃÖê (3) �úÖ 
†− Öã¯ÖÖŸÖ
Ratio of (7) 

to (3)

1 †¾Ö´ÖÖ− Ö�ú  / Sub-standard 572.13 62.17 9.58  — 71.75 12.54%

2 ÃÖÓ×¤ü�¬Ö †×�ÖÏ´Ö (�ú+�Ö+�Ö)
Doubtful Advances (a+b+c)

759.34 345.39 —  — 345.39 45.49%

 �ú)  < 1  ¾ÖÂÖÔ
a)   <1 year

342.61 140.14 —  — 140.14 40.90%

 �Ö)  1 -  3 ¾ÖÂÖÔ
b)   1-3 years

321.29 109.81 —  — 109.81 34.18%

 �Ö)  > 3 ¾ÖÂÖÔ
c)    >3 years

95.44 95.44 —  — 95.44 100.00%

3 ÆüÖ× −Ö †ÖÛÃŸÖ �êú ºþ¯Ö ´Öë ¾Ö�Öá�éúŸÖ †×�ÖÏ´Ö
Advance classifi ed as loss as-

sets

1386.55 23.74 — 1362.24 1385.98 99.96%

4 μÖÖê�Ö  Total 2718.02 431.31 9.58 1362.24 1803.13 66.34%

5 †×�ÖÏ´ÖÖë �êú ×»Ö‹ †ÛÃ£Ö¸ü ¯ÖÏÖ¾Ö¬ÖÖ− Ö (�êú¾Ö»Ö 
ˆÃÖ ÃÖß´ÖÖ ŸÖ�ú •ÖÆüÖÓ ¾Öê ™üßμÖ¸ü II ¯ÖæÓ•Öß �êú 
ºþ¯Ö ´Öë ¯ÖÏμÖãŒŸÖ − ÖÆüà ÆüÖêŸÖê)
Floating Provision for Advanc-

es (only to the extent they are 

not used as Tier II Capital)

157.48

6 ¯ÖÏÖ¯ŸÖ ›üß †Ö‡Ô ÃÖß †Ö‡Ô •Öß ÃÖß/‡Ô ÃÖß •Öß ÃÖß 
¤üÖ¾Öê ‹¾ÖÓ ¬ÖÖ×¸üŸÖ »ÖÓ×²ÖŸÖ ÃÖ´ÖÖμÖÖê•Ö− Ö
DICIGC/ECGC claims received 

and held pending adjustment

0

7 †Ó¿Ö-³Öã�ÖŸÖÖ− Ö ̄ ÖÏÖ¯ŸÖ ‹¾ÖÓ ̂ “ÖÓŸÖ �ÖÖŸÖê †£Ö¾ÖÖ 
×�úÃÖß † −μÖ ÃÖ´ÖÖ −Ö �ÖÖŸÖê ´Öë ¬ÖÖ×¸üŸÖ
Part Payment received and 

kept in Suspense Account or 

any other similar account

0

8 μÖÖê�Ö (�úŸÖÖ¸ü 4 �êú ÃŸÖ´³Ö 7 �úÖ μÖÖê�Ö + 
�úŸÖÖ¸ü 5 + �úŸÖÖ¸ü 6 + �úŸÖÖ¸ü 7)
Total  (sum of column 7 of Row 

4 + Row 5+ Row 6 + Row7)

1960.61

9 ¯ÖÏÖ¾Ö¬ÖÖ −Ö �ú¾Ö¸êü•Ö † −Öã¯ÖÖŸÖ {(�úŸÖÖ¸ü 8/ 
�úŸÖÖ¸ü 4 �êú ÃŸÖ´³Ö 3 �úÖ μÖÖê�Ö)* 100}
Provision Coverage Ratio 

{(Row8/Total of Column 3 of 

Row4)*100}

72.13%
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10 μÖ×¤ü ¯Öß ÃÖß †Ö¸ü < 70%, ŸÖÖê ˆÃÖ�êú 70% ÆüÖê− Öê �êú ×»Ö‹ 
¯ÖÏÖ¾Ö¬ÖÖ −Öß�ú¸ü�Ö ´Öë �ú´Öß
if PCR <70%, shortfall in provisioning to 

achieve PCR of 70% (70% of column 3 of Row 

4 - Row8)

†¯ÖÎμÖÖê•μÖ
Not Applicable

11.a μÖ×¤ü ²Öï�ú  −Öê 70% �úÖ ¯Öß ÃÖß †Ö¸ü ¯ÖÏÖ¯ŸÖ �ú¸ü ×»ÖμÖÖ Æîü ŸÖÖê 
¯ÖÏ×ŸÖ“Ö�ÎúßμÖ ¯ÖÏÖ¾Ö¬ÖÖ −Ö ÃÖã¸ü�ÖÖ-ˆ −Ö †×�ÖÏ´ÖÖë �êú ×»Ö‹ †ÛÃ£Ö¸ü ¯ÖÏÖ¾Ö¬ÖÖ −Ö 
×•ÖÃÖ ÃÖß´ÖÖ ŸÖ�ú ™üßμÖ¸ü II ¯ÖæÓ•Öß �êú ºþ¯Ö ´Öë ˆÃÖ�úÖ ˆ¯ÖμÖÖê�Ö − ÖÆüà 
Æãü†Ö Æîü … (�úŸÖÖ¸ü 5)
Countercyclical Provisioning Buff er, if bank 

has achieved PCR of 70% - Floating Provi-

sions for advances to the extent not used as 

Tier II Capital (Row 5 )

157.48

11.b μÖ×¤ü ²Öï�ú − Öê 70% �úÖ ¯Öß ÃÖß †Ö¸ü ¯ÖÏÖ¯ŸÖ �ú¸ü ×»ÖμÖÖ Æîü ŸÖÖê 
¯ÖÏ×ŸÖ“Ö�ÎúßμÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö ÃÖã¸ü�ÖÖ - ˆ −Ö †×�ÖÏ´ÖÖë �êú ×»Ö‹ †ÛÃ£Ö¸ü 
¯ÖÏÖ¾Ö¬ÖÖ− Ö ×•ÖÃÖ ÃÖß´ÖÖ ŸÖ�ú ™üßμÖ¸ü III ¯ÖæÓ•Öß �êú ºþ¯Ö ´Öë ˆÃÖ�úÖ 
ˆ¯ÖμÖÖê�Ö Æãü†Ö Æîü … (�úŸÖÖ¸ü 5) + 70% ¯ÖßÃÖß†Ö¸ü ¯ÖÏÖ¯ŸÖ �ú¸ü −Öê 
�êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ− Öß�ú¸ü�Ö ´Öë �ú´Öß, μÖ×¤ü ÆüÖê (�úŸÖÖ¸ü 10), ‡ÃÖê 
μÖ£ÖÖ¿Öß‘ÖÐ ¯Öæ¸üÖ �ú¸ü− Öê �úß †Ö¾Ö¿μÖ�úŸÖÖ Æîü …
Countercyclical Provisioning Buff er, if bank 

has not achieved PCR of 70%-  Floating Provi-

sions for advances to the extent used as Tier 

II capital (Row5) + shortfall in provisioning 

to achieve PCR of 70% , if any (Row 10) which 

needs to be built up at the earliest.

†¯ÖÎμÖÖê•μÖ
Not Applicable

6.7  ²Öï�ú‹¿μÖÖê¸ëü¿Ö ¾μÖ¾ÖÃÖÖμÖ :-
 6.7  Bancassurance Business :-

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

×¾Ö¾Ö¸ü�Ö /Particulars
31.03.2011 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03. 2011

31.03.2010 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03. 2010

•Öß¾Ö −Ö ²Öß´ÖÖ ¾μÖ¾ÖÃÖÖμÖ / Life Insurance Business 19.68 25.14

�Öî¸ü-  •Öß¾Ö− Ö ²Öß´ÖÖ ¾μÖ¾ÖÃÖÖμÖ / Non Life Insurance Business 5.87  4.74

´μÖæ“Öã†»Ö ±Óú›ü / Mutual Funds 0.04  0.22

† −μÖ / Others NIL NIL

6.8  •Ö´ÖÖ†Öë, †×�ÖÏ´ÖÖë, ×− Ö¾Öê¿ÖÖë ‹¾ÖÓ ‹ −Ö ¯Öß  ‹ �úÖ �ëú ¦üß�ú¸ü�Ö 
6.8 Concentration of deposits,  Advances, Exposures and NPAs:

6.8.1 •Ö´ÖÖ†ÖêÓ �úÖ �ëú ¦üß�ú¸ü�Ö
6.8.1 Concentration of Deposits                                                                    

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

×¾Ö¾Ö¸ü�Ö / Particulars 31.03.2011 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2011

31.03.2010 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2010

20 ÃÖ²ÖÃÖê ²Ö›Íêü •Ö´ÖÖ�úŸÖÖÔ†Öë �úÖ �ãú»Ö •Ö´ÖÖ 
Total Deposits of twenty largest depositors

6174 4008.46

²Öï�ú �êú �ãú»Ö •Ö´ÖÖ†Öë �úß ŸÖã»Ö− ÖÖ ´Öë 20 ÃÖ²ÖÃÖê ²Ö›Íêü •Ö´ÖÖ�úŸÖÖÔ†Öëë �êú •Ö´ÖÖ �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ
Percentage of Deposits of twenty largest depositors to Total Deposits of    the 

Bank

7.9% 5.88%
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6.8.2 †×�ÖÏ´ÖÖë �úÖ �ëú ¦üß�ú¸ü�Ö 
6.8.2 Concentration of Advances                         

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

   ×¾Ö¾Ö¸ü�Ö / Particulars 31.03.2011 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2011

31.03.2010 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2010

²ÖßÃÖ ÃÖ²ÖÃÖê ²Ö›Íêü Šú�Ö�ú¢ÖÖÔ†Öë �úÖ �ãú»Ö †×�ÖÏ´Ö
Total Advances to twenty largest borrowers

11928.49 10700.27

²Öï�ú �êú �ãú»Ö †×�ÖÏ´Ö �úß ŸÖã»Ö −ÖÖ ´Öë ²ÖßÃÖ ²Ö›Íêü Šú�Ö�ú¢ÖÖÔ†Öë �êú †×�ÖÏ´Ö �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ
Percentage of Advances to twenty largest borrowers to  Total Advances of the 

Bank

22.11% 25.03%

6.8.3 ×− Ö¾Öê¿ÖÖêÓ �úÖ �ëú ¦üß�ú¸ü�Ö

6.8.3 Concentration of Exposures

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

×¾Ö¾Ö¸ü�Ö  / Particulars 31.03.2011 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2011

31.03.2010 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2010

²ÖßÃÖ ÃÖ²ÖÃÖê ²Ö›Íêü Šú�Ö�ú¢ÖÖÔ†Öë/�ÖÏÖÆü�úÖë �úÖ �ãú»Ö ×− Ö¾Öê¿Ö 
Total Exposure to twenty largest borrowers / customers

14654.62 13683.95

Šú�Ö�ú¢ÖÖÔ†Öë/�ÖÏÖÆü�úÖë ¯Ö¸ü ²Öï�ú �êú �ãú»Ö × −Ö¾Öê¿Ö �úß ŸÖã»Ö− ÖÖ ´Öë ²ÖßÃÖ ÃÖ²ÖÃÖê ²Ö›Íêü Šú�Ö�úŸÖÖÔ†Öë/�ÖÏÖÆü�úÖë �êú × −Ö¾Öê¿Ö �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ
Percentage of Exposure to  twenty largest borrowers/ customers to Total Exposure of 

the  Bank on borrowers/ customers

15.25% 19.73%

6.8.4 ‹ −Ö ¯Öß ‹ �úÖ �ëú ¦üß�ú¸ü�Ö  :   
6.8.4 Concentration of NPAs :  

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

×¾Ö¾Ö¸ü�Ö / Particulars
31.03.2011 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03. 2011

31.03.2010 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03. 2010

¿ÖßÂÖÔ “ÖÖ¸ü ‹− Ö ¯Öß ‹ �ÖÖŸÖÖë �úÖ �ãú»Ö ×− Ö¾Öê¿Ö   
Total  Exposure to top four NPA accounts

154.96 261.13

6.8.5 �Öê¡Ö¾ÖÖ¸ü ‹− Ö ¯Öß ‹ 
6.8.5 Sector – wise NPAs:

�Îú´Ö ÃÖÓ.
Sl. No.

�Öê¡Ö
Sector

ˆÃÖ �Öê¡Ö ´Öë �ãú»Ö †×�ÖÏ´Ö �êú ´Öã�ýÖ²Ö»Öê ‹−Ö ¯Öß ‹ �úÖ 

¯ÖÏ×ŸÖ¿ÖŸÖ- 31.03.2011
Percentage of NPAs to Total Advance in 

that sector – 31.03.2011

ˆÃÖ �Öê¡Ö ´Öë �ãú»Ö †×�ÖÏ´Ö �êú ´Öã�ýÖ²Ö»Öê ‹− Ö ¯Öß ‹ �úÖ 

¯ÖÏ×ŸÖ¿ÖŸÖ- 31.03.2010
Percentage of NPAs to Total Advance in 

that sector – 31.03.2010

1
�éú×ÂÖ ‹¾ÖÓ ÃÖ´²Ö¨ü �úÖμÖÔ�ú»ÖÖ¯Ö
Agriculture & Allied activities

5.60% 4.93%

2
ˆªÖê�Ö  (ÃÖæ�´Ö ‹¾ÖÓ »Ö‘Öã , ´Ö—ÖÖî»Öê ‹¾ÖÓ ²Ö›Íêü)
Industry(Micro &Small, Medium and Large)

2.32% 2.35%

3
ÃÖê¾ÖÖ‹Ñ 
Services

1.74% 3.28%

4
¾ÖîμÖÛŒŸÖ�ú Šú�Ö 
Personal Loans

2.81% 4.65%
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6.8.6 ‹ −Ö ¯Öß ‹ ÃÖÓ“Ö¸ü�Ö
6.8.6 Movement of NPAs:

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

×¾Ö¾Ö¸ü�Ö 
Particulars

31.03.2011 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2011

31.03.2010 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

1 †¯ÖÏî»Ö �úÖê ÃÖ�ú»Ö ‹− Ö ¯Öß ‹ 
Gross NPAs as on 1st April

1372.30 1020.35

¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö μÖÖê�Ö  ( − ÖμÖê ‹− Ö ¯Öß ‹ ) 
Additions (Fresh NPAs )during the Year 

984.15 980.34

   ˆ¯Ö μÖÖê�Ö  (�ú)  Sub-total (A) 2356.45 2000.69

‘Ö™üÖ¾Ö : 
Less:

(i) ˆ®ÖμÖ −Ö
(i) Upgradations

286.17 192.00

(ii) ¾ÖÃÖæ×»ÖμÖÖÑ  (ˆ®Ö×μÖŸÖ �ÖÖŸÖÖë ÃÖê �úß �Ö‡Ô ¾ÖÃÖæ×»ÖμÖÖë  �êú †×ŸÖ×¸üŒŸÖ )
(ii) Recoveries (excluding recoveries made from upgraded accounts)

299.94 263.00

(iii) ²Ö¼êü �ÖÖŸÖê
(iii) Write off s

414.56 173.00

ˆ¯Ö μÖÖê�Ö  (�Ö )                         
Sub-total (B)

1000.67 628.39

31 ´ÖÖ“ÖÔ  �úÖê ÃÖ�ú»Ö ‹ −Ö ¯Öß ‹ ( �ú - �Ö ) 
Gross NPAs as on 31st March (A-B)

1355.78 1372.30

6.8.7  ×¾Ö¤êü¿Öß †ÖÛÃŸÖμÖÖÑ, ‹ −Ö ¯Öß ‹ ‹¾ÖÓ ¸üÖ•ÖÃ¾Ö
6.8.7 Overseas Assets, NPAs and Revenue:

(` �ú¸üÖê›Íü ´Öë) /  ` in crore

×¾Ö¾Ö¸ü�Ö  / Particulars 31.03.2011 �úÖê  ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 
Year ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year ended 31.03.2010

�ãú»Ö †ÖÛÃŸÖμÖÖÑ / Total Assets NIL 0.18

�ãú»Ö ‹ −Ö ¯Öß ‹  / Total NPAs NIL  NIL

�ãú»Ö ¸üÖ•ÖÃ¾Ö / Total Revenue NIL  NIL

6.8.8  ŸÖã»Ö −Ö ¯Ö¡Ö ²ÖÖÊ ‹ÃÖ ¯Öß ¾Öß ¯ÖÏÖμÖÖê×•ÖŸÖ (×•Ö −Ö�úÖê »Öê�ÖÖ ´ÖÖ −Ö¤Óü›üÖë �êú † −ÖãÃÖÖ¸ü ÃÖ´Öê×�úŸÖ �ú¸ü− Öê �úß †Ö¾Ö¿μÖ�úŸÖÖ Æîü)
6.8.8 Off -Balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms):

31.03.2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year Ended 31.03.2011

31.03.2010 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ
Year Ended 31.03.2010

‹ÃÖ ¯Öß ¾Öß  ¯ÖÏÖμÖÖê×•ÖŸÖ �úÖ  −ÖÖ´Ö
Name of the SPV sponsored

‹ÃÖ ¯Öß ¾Öß  ¯ÖÏÖμÖÖê×•ÖŸÖ �úÖ  ÖÖ´Ö
Name of the SPV sponsored

¤êü¿Öß 

 Domestic

×¾Ö¤êü¿Öß 
Overseas

¤êü¿Öß 

 Domestic

×¾Ö¤êü¿Öß 
Overseas

NIL NIL NIL NIL
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6.9 × −Ö¤êü¿Ö�ú ´ÖÓ›ü»Ö − Öê 31 ´ÖÖ“ÖÔ 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ ´Öë 2.20 (22%) ¯ÖÏ×ŸÖ ‡ÛŒ¾Ö™üß ¿ÖêμÖ¸ü 
�êú »ÖÖ³ÖÖÓ¿Ö �úß †− Öã¿ÖÓÃÖÖ �úß Æîü … μÖÆü ¯ÖÏμÖÖê•μÖ ×¾Ö× −ÖμÖÖ´Ö�ú ¯ÖÏÖ×¬Ö�úÖ×¸üμÖÖë �êú †− Öã´ÖÖê¤−ü Ö �êú 
†¬μÖ¬Öß− Ö Æîü …

6.10 ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü  −Öê  "�éú×ÂÖ Šú�Ö †×¬ÖŸμÖÖ�Öü ‹¾ÖÓ Šú�Ö ̧ üÖÆüŸÖ μÖÖê•Ö −ÖÖ 2008"  �êú − ÖÖ´Ö ÃÖê ̧ üÖÆüŸÖ 
μÖÖê•Ö −ÖÖ †×¬ÖÃÖæ×“ÖŸÖ �úß Æîü ×•ÖÃÖ�úÖ ˆ§êü¿μÖ  ÃÖß´ÖÖÓŸÖ ‹¾ÖÓ  »Ö‘Öã  ×�úÃÖÖ −ÖÖë �úÖ Šú�Ö  †×¬ÖŸμÖÖ�Ö 
�ú¸ü −ÖÖ ‹¾ÖÓ ¯ÖÏŸμÖ�Ö �éú×ÂÖ Šú�Ö »Öê− Öê¾ÖÖ»Öê ×�úÃÖÖ −ÖÖë �úÖê ¸üÖÆüŸÖ ¯ÖÏ¤üÖ− Ö �ú¸ü −ÖÖ Æîü … ²Öï�ú  −Öê †�ÖÏÖÊ 
²μÖÖ•Ö, ¾μÖμÖÖë ‹¾ÖÓ ˆ¯ÖμÖãŒŸÖ ¤üÖ¾ÖÖ �úß ×¾Ö³Öê¤ü�ú  ¸üÖ×¿Ö �úÖ ¯Öæ¸üÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö ×�úμÖÖ Æîü … ³ÖÖ¸üŸÖ 
ÃÖ¸ü�úÖ¸ü �úß �éú×ÂÖ Šú�Ö ¸üÖÆüŸÖ μÖÖê•Ö− ÖÖ �êú †ÓŸÖ�ÖÔŸÖ ²Öï�ú  −Öê ` 211.19 �ú¸üÖê›Íü �úÖ ¤üÖ¾ÖÖ ×�úμÖÖ 
( �ÖŸÖ ¾ÖÂÖÔ ` 211.19 �ú¸üÖê›Íü )  ‹¾ÖÓ ²Öï�ú �úÖê ¤üÖ¾ÖÖ �úß �Ö‡Ô ˆ¯ÖμÖãÔŒŸÖ ¯Öæ¸üß ¸üÖ×¿Ö ¯ÖÏÖ¯ŸÖ ÆüÖê �Ö‡Ô 
Æîü … ÆüÖ»ÖÖÓ×�ú †³Öß `7.38 �ú¸üÖê›Íü �úß ²μÖÖ•Ö ¸üÖ×¿Ö ¯ÖÏÖ¯ŸÖ ÆüÖê− Öß Æîü … 

7.    •ÖÆüÖÑ �úÆüà ³Öß †Ö¾Ö¿μÖ�ú ÃÖ´Ö—ÖÖ �ÖμÖÖ Æîü, ˆ −Æëü ŸÖã»Ö −ÖßμÖ �ú¸−ü Öê �êú ×»Ö‹ �ÖŸÖ ¾ÖÂÖÔ �êú †ÖÑ�ú›Íêü 
�úÖê ¯Öã −ÖÔÃÖ´Öæ×ÆüŸÖ/¯Öãã −Ö: ¾μÖ¾ÖÛÃ£ÖŸÖ ×�úμÖÖ �ÖμÖÖ Æîü … 

6.9 Th e Board of Directors have recommended dividend of ` 2.20   

(22%) per equity share for the year ended 31st March 2011 

subject to approval from the applicable regulatory authorities.

6.10 Government of India has notifi ed Relief Scheme namely “Ag-

ricultural Debt Waiver and Debt Relief Scheme, 2008” for giv-

ing debt waiver to marginal and small farmers and relief to 

other farmers who have availed direct agricultural loans. Bank 

has made full provision of inadmissible interest, expenses 

and diff erential amount of eligible claim. Under Agricultural 

Debt Waiver Scheme of the Government of India, the Bank 

made a claim for ` 211.19 crore (Previous Year ` 211.19 crore) 

and the Bank has received the aforesaid claim amount in full. 

However, an amount of ` 7.38 crore as interest thereon is yet 

to be received.

7.     Previous Year’s fi gures have been regrouped / rearranged wher-

ever considered necessary to make them comparable.
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                               CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2011                          ( ` in '000)

For the year ended  

31 st March 2011 31 st March 2010

A CASH FLOW FROM OPERATING ACTIVITIES

Net Profi t after Tax 52,39,718 32,23,560

Add: Income Tax 14,50,000 8,81,600

Profi t before Tax 66,89,718 4,105,160

Adjustment for

Depreciation on Fixed Assets 11,32,762 11,58,584

Less: Amount drawn from Revaluation Reserve (1,29,508) (1,73,104)

Profi t/Loss on Sale of Fixed Assets (Net) (4,685) (2,277)

Depreciation/Provision for Investments (Net) 12,57,147 (8,16,092)

Provision for Standard Assets 4,83,500 3,09,500

Provision for NPA Advances 43,62,100 27,27,100

Other Provisions (Net) 22,77,456 24,32,790

Interest on Subordinated Bonds 14,32,875 14,32,895

Operating Profi t before changes in Operating Assets and Liabilities 1,75,01,365 1,11,74,556

Adjustment for net change in Operating Assets and Liabilities

Decrease/(Increase) in Investment (32,38,149) (8,06,80,502)

Decrease/(Increase) in Investment (11,60,86,072) (7,20,92,044)

Increase/(Decrease) in Deposits 9,66,44,785 13,64,44,212

Increase/(Decrease) in Borrowings 1,97,11,978 45,85,724

Decrease/(Increase) in Other Assets (52,48,834) 14,07,187

Increase/(Decrease) in Other Liabilities & Provisions (589,716) (32,12,407)

Increase/(Decrease) in Revenue Reserve (1,37,773) -

Cash Generated from Operating Activities 85,57,584 (2,373,274)

Tax (Paid)/ Refund (16,80,000) (12,50,000)

Net Cash from Operating Activities (A) 68,77,584 (36,23,274)

B CASH FLOW FROM INVESTING ACTIVITIES

Fixed Assets (Net) (6,09,384) (14,24,126)

Net Cash from Investing Activities (B) (6,09,384) (14,24,126)

C CASH FLOW FROM FINANCING ACTIVITIES

Issue of Share Capital 279,898 5,00,000

Share Premium 28,00,102 26,17,100

Surplus Share Application money on account of IPO refund in process - 39,065

Capital from Government(PNCPS) 25,00,000 30,00,000

Interest on Subordinated Bonds (14,32,875) (14,32,895)

Dividend and tax thereon paid (9,15,909) -

Net Cash from Financing Activities (C) 3,231,216 47,23,270

D NET INCREASE IN CASH AND CASH EQUIVALENTS (A+B+C) 94,99,416 (3,24,130)

Cash and Cash equivalents at the beginning of the year

Cash in hand 29,88,139 22,83,049

Balances with Reserve Bank of India 4,40,82,043 4,30,39,649

Balances with Banks and Money at Call and Short Notice 1,67,07,800 6,37,77,982 1,87,79,414 6,41,02,112

Cash and Cash equivalents at the end of the year

Cash in hand 28,37,274 29,88,139

Balances with Reserve Bank of India 5,65,94,250 4,40,82,043

Balances with Banks and Money at Call and Short Notice 1,38,45,874 7,32,77,398 1,67,07,800 6,37,77,982

Note : Th e above cash fl ow statement has been prepared on the basis of indirect method.

                                    31 ´ÖÖ“ÖÔ, 2011 �úÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ �úÖ − Ö�ú¤üß ¯ÖÏ¾ÖÖÆü ×¾Ö¾Ö¸ü   �Ö                                          ( ` in '000)

�ýÖê ÃÖ´ÖÖ¯ŸÖ ¾ÖÂÖÔ 

31 ´ÖÖ“ÖÔ 2011 31 ´ÖÖ“ÖÔ 2010

�ú ¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë ÃÖê  −Ö�ú¤üß ¯ÖÏ¾ÖÖÆü 

�ú¸ü �êú ¯Ö¿“ÖÖŸÖ ¿Öã¨ü »ÖÖ³Ö 52,39,718 32,23,560

μÖÖê�Ö : †ÖμÖ�ú¸ü 14,50,000 8,81,600

�ú¸ü �êú ¯Öæ¾ÖÔ »ÖÖ³Ö 66,89,718 4,105,160

ÃÖ´ÖÖμÖÖê•Ö− Ö �êú ×»Ö‹

Ã£ÖÖμÖß †ÖÛÃŸÖμÖÖë ¯Ö¸ü ´Öæ»μÖÈüÖÃÖ 11,32,762 11,58,584

‘Ö™üÖ¾Ö : ¯Öæ −Ö´ÖæÔ»μÖ −Ö †Ö¸ü×�Ö×ŸÖ ÃÖê × −Ö�úÖ»Öß �Ö‡Ô ¸üÖ×¿Ö (1,29,508) (1,73,104)

Ã£ÖÖμÖß †ÖÛÃŸÖμÖÖë �úß ×²Ö�Îúß ¯Ö¸ü »ÖÖ³Ö / ÆüÖ× −Ö  (¿Öã¨ü) (4,685) (2,277)

 × −Ö¾Öê¿Ö ÆêüŸÖã ´Öæ»μÖÈüÖÃÖ/¯ÖÏÖ¾Ö¬ÖÖ− Ö  (¿Öã¨ü ) 12,57,147 (8,16,092)

´ÖÖ −Ö�ú †ÖÛÃŸÖμÖÖë �êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ −Ö 4,83,500 3,09,500

‹ −Ö ¯Öß ‹ †×�ÖÏ´ÖÖë �êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ −Ö 43,62,100 27,27,100

† −μÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö (¿Öã¨ü ) 22,77,456 24,32,790

†¬Öß −ÖÃ£Ö ²ÖÖò−›üÖë ¯Ö¸ü ²μÖÖ•Ö 14,32,875 14,32,895

¯Ö×¸ü“Ö−Ö»Ö Ö�ÖŸÖ †ÖÛÃŸÖμÖÖë ‹¾ÖÓ ¤êüμÖŸÖÖ†Öë ´Öë  ¯Ö×¸ü¾Ö¢ÖÔ  −ÖÖë �êú ¯ÖÆü»Öê ¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ »ÖÖ³Ö 1,75,01,365 1,11,74,556

¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ †ÖÛÃŸÖμÖÖë ‹¾ÖÓ ¤êüμÖŸÖÖ†Öë ´Öë ¿Öã¨ü ¯Ö×¸ü¾Ö¢ÖÔ −Ö ÆêüŸÖã ÃÖ´ÖÖμÖÖê•Ö −Ö

×− Ö¾Öê¿Ö ´Öë ÈüÖÃÖ/(¾Öé×¨ü) (32,38,149) (8,06,80,502)

†×�ÖÏ´ÖÖêÓ ´Öë ÈüÖÃÖ/(¾Öé×¨ü) (11,60,86,072) (7,20,92,044)

•Ö´ÖÖ†Öë ´Öë ¾Öé×¨ü/(ÈüÖÃÖü) 9,66,44,785 13,64,44,212

Šú �ÖÖêÓ ´Öë  ¾Öé×¨ü/(ÈüÖÃÖü) 1,97,11,978 45,85,724

† −μÖ †ÖÛÃŸÖμÖÖë ´Öë  ÈüÖÃÖ/(¾Öé×¨ü) (52,48,834) 14,07,187

† −μÖ ¤êüμÖŸÖÖ†Öë ‹¾ÖÓ ¯ÖÏÖ¾Ö¬ÖÖ−ÖÖë ´Öë ¾Öé×¨ü/(ÈüÖÃÖü) (589,716) (32,12,407)

¸üÖ•ÖÃ¾Ö †Ö¸ü×�Ö×ŸÖ ´Öë ¾Öé×¨ü (ÈüÖÃÖ) (1,37,773) -

¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë ÃÖê ‹�ú×¡ÖŸÖ − Ö�ú¤üß 85,57,584 (2,373,274)

�ú¸ü (“Öã�úÖμÖÖ �ÖμÖÖ)/¾ÖÖ¯ÖÃÖß (16,80,000) (12,50,000)

¯Ö×¸ü“ÖÖ»Ö− Ö�ÖŸÖ ×�ÎúμÖÖ �ú»ÖÖ¯ÖÖë (�ú) ÃÖê ¿Öã¨ü  −Ö�ú¤üß 68,77,584 (36,23,274)

�Ö × −Ö¾Öê¿Ö ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë ÃÖê − Ö�ú¤üß ¯ÖÏ¾ÖÖÆ

†“Ö»Ö †ÖÛÃŸÖμÖÖÓ (¿Öã¨ü) (6,09,384) (14,24,126)

 ×− Ö¾Öê¿Ö ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë (�Ö) ÃÖê ¿Öã¨ü  −Ö�ú¤üß (6,09,384) (14,24,126)

�Ö ×¾Ö¢Ö¯ÖÖêÂÖ�Ö ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë ÃÖê  −Ö�ú¤üß ¯ÖÏ¾ÖÖÆü

¿ÖêμÖ¸ü ¯ÖæÑ•Öß •ÖÖ¸üß �ú¸ü�êú 279,898 5,00,000

¿ÖêμÖ¸ü ×¯ÖÏ×´ÖμÖ´Ö 28,00,102 26,17,100

¯ÖÏ×�ÎúμÖÖ�ÖŸÖ †Ö‡Ô ¯Öß †Öê ¾ÖÖ¯ÖÃÖß ¯Ö¸ü †×ŸÖ×¸üŒŸÖ ¿ÖêμÖ¸ü †Ö¾Öê¤ü −Ö ¸üÖ×¿Ö - 39,065

ÃÖ¸ü�úÖ¸ü (¯Öß ‹ −Ö ÃÖß ¯Öß ‹ÃÖ) ÃÖê ¯ÖæÑ•Öß 25,00,000 30,00,000

†¬Öß− ÖÃ£Ö ²ÖÖò−›üÖë ¯Ö¸ü ²μÖÖ•Ö (14,32,875) (14,32,895)

ˆ −Ö¯Ö¸ü ÃÖÓ¤êüμÖ »ÖÖ³ÖÖÓ¿Ö ‹¾ÖÓ �ú¸ü (9,15,909) -

×¾Ö¢ÖßμÖ ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë (�Ö) ÃÖê ¿Öã¨ü  −Ö�ú¤üß 3,231,216 47,23,270

‘Ö −Ö�ú¤üß ´Öë ¿Öã¨ü ¾Öé×¨ü †Öî¸ü  −Ö�ú¤üß ŸÖã»μÖ (�ú+�Ö+�Ö) 94,99,416 (3,24,130)

¾ÖÂÖÔ �êú †Ö¸Óü³Ö ´Öë  −Ö�ú¤üß ‹¾ÖÓ  −Ö�ú¤üß ŸÖã»μÖ

− Ö�ú¤üß ¿ÖêÂÖ 29,88,139 22,83,049

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ¯ÖÖÃÖ ¿ÖêÂÖ ¸üÖ×¿Ö 4,40,82,043 4,30,39,649

²Öï�úÖë ´Öë ¿ÖêÂÖ ¸üÖ×¿Ö ‹¾ÖÓ ´ÖÖÓ�Ö ŸÖ£ÖÖ †»¯Ö ÃÖæ“Ö −ÖÖ ¯Ö¸ü ¯ÖÏ×ŸÖ¤êüμÖ ¸üÖ×¿Ö 1,67,07,800 6,37,77,982 1,87,79,414 6,41,02,112

¾ÖÂÖÔ �êú †ÓŸÖ ´Öë  −Ö�ú¤üß ‹¾ÖÓ − Ö�ú¤üß ŸÖã»μÖ

−Ö�ú¤üß ¿ÖêÂÖ 28,37,274 29,88,139

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ¯ÖÖÃÖ ¿ÖêÂÖ 5,65,94,250 4,40,82,043

²Öï�úÖê ´Öë ¿ÖêÂÖ ¸üÖ×¿Ö ‹¾ÖÓ ´ÖÖÓ�Ö ŸÖ£ÖÖ †»¯Ö�úÖ»Öß −Ö ÃÖæ“Ö− ÖÖ ¯Ö¸ü ¯ÖÏ×ŸÖ¤êüμÖ ¸üÖ×¿Ö 1,38,45,874 7,32,77,398 1,67,07,800 6,37,77,982

×™ü¯¯Ö �Öß :  −Ö�ú¤üß ¯ÖÏ¾ÖÖÆü †¯ÖÏŸμÖ�Ö ¯Ö¨ü×ŸÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ŸÖîμÖÖ¸ü ×�úμÖÖ �ÖμÖÖ  Æîü …



149149

¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ �úÖ  −ÖμÖÖ œüÖÑ“ÖÖ

ÃŸÖ´³Ö-3 �êú ŸÖÆüŸÖ ¯ÖÏ�ú™üß�ú¸ü�Ö
NEW CAPITAL ADEQUACY FRAMEWORK

DISCLOSURES UNDER PILLAR-3

(31 ´ÖÖ“ÖÔ, 2011 �úÖê)
As on 31st March 2011

ÃÖÖ¸ü�Öß ›üß‹±ú - 1
TABLE DF-1

†Ö¾Öê¤üü −Ö �úÖ ×¾ÖÂÖμÖ �Öê¡Ö
SCOPE OF APPLICATION

�Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö
Qualitative Disclosures

�ú) ÃÖ´ÖæÆü ´Öë ÃÖ¾ÖÖì““Ö ²Öï�ú �úÖ − ÖÖ´Ö, ×•ÖÃÖ ¯Ö¸ œüÖÑ“ÖÖ »ÖÖ�Öæ ÆüÖêŸÖÖ Æüî : μÖã− ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ
a) Th e name of the top bank in the group to which the Framework applies : UNITED BANK OF INDIA 
�Ö) ÃÖ´ÖæÆü �êú †ÓŸÖ�ÖÔŸÖ ÃÖÓÃ£ÖÖ†Öë �êú ÃÖÓ×�Ö¯ŸÖ ×¾Ö¾Ö¸ü�Ö �êú ÃÖÖ£Ö »Öê�ÖÖ ‹¾ÖÓ × −ÖμÖÖ´Ö�ú ¯ÖÏÖ¾Ö¬ÖÖ− ÖÖë �êú ×»Ö‹ ÃÖ´Öê�ú −Ö �êú †Ö¬ÖÖ¸ü ´Öë × ³Ö−−ÖŸÖÖ†Öë �úß ºþ¯Ö¸êü�ÖÖ 
b) An outline of diff erences in the basis of consolidation for accounting and Regulatory purposes, with a brief description of the entities 

within the group

 i) ¾Öêü ¯Öæ¸üß ŸÖ¸üÆü ÃÖ´Öê×�úŸÖ Æïü : »ÖÖ�Öæ − ÖÆüà, ²Öï�ú �úÖ �úÖê‡Ô †−ÖãÂÖÓ�Öß  −ÖÆüà Æîü … †ŸÖ: ÃÖ´Öê�ú− Ö �úß †Ö¾Ö¿μÖ�úŸÖÖ  −ÖÆüà Æîü …
 i) that are fully consolidated: Not Applicable, the Bank does not have any subsidiary and as such no consolidation is required.

 ii) ¾Öêüü ÃÖ´ÖÖ− Öã¯ÖÖ×ŸÖ�ú ÃÖ´Öê×�úŸÖ Æîü : ¿Öæ −μÖ, ²Öï�ú �úÖ �úÖê‡Ô ÃÖÓμÖãŒŸÖ ˆªü´Ö − ÖÆüà Æîü… ‹êÃÖê ´Öë ÃÖ´Öê�ú− Ö �úß †Ö¾Ö¿μÖ�úŸÖÖ  −ÖÆüà Æîü …
 ii) that are pro-rata consolidated: NIL, the Bank does not have any joint ventures and as such no consolidation is required.

 iii) ˆ−Æë �ú™üÖîŸÖß ÃÖã×¾Ö¬ÖÖ ¤üß •ÖÖŸÖß Æîü : “ÖÖ¸ü �Öê¡ÖßμÖ �ÖÏÖ´Öß�Ö ²Öï�úÖë �úÖê ‡ÔÛŒ¾Ö™üß ¯Ö¨ü×ŸÖ �êú †Ö¬ÖÖ¸ü ¯Ö¸ü ÃÖ´Öê×�úŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü …
 iii) that are given a deduction treatment: Four Regional Rural Banks are consolidated as equity method.

 iv) ÃÖÃÓ£ÖÖ •ÖÖê − Ö ÃÖ´Öê×�úŸÖ �úß •ÖÖŸÖß Æîü †Öî¸ü  −Ö ×•ÖÃÖ´Öë �ú™üÖîŸÖß �úß •ÖÖŸÖß Æîü (ˆ¤üÖÆü¸ü�ÖÖ£ÖÔ •ÖÆüÖÑ × −Ö¾Öê¿Ö •ÖÖê×�Ö´Ö³ÖÖ×¸ŸÖ Æïü) : ¿Öæ −μÖ
 iv) Entities that are neither consolidated nor deducted (e.g. where the investment is risk-weighted). NIL

´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö
Quantitative Disclosures

�Ö) ÃÖ³Öß † −ÖãÂÖÓ×�ÖμÖÖë ´Öë ¯ÖæÓ•Öß �ú×´ÖμÖÖë �úß �ãú»Ö •Ö´ÖÖ ¸üÖ×¿ÖμÖÖÓ •ÖÖê ÃÖ´Öê�ú− Ö ´ÖêÓ ¿ÖÖ×´Ö»Ö −ÖÆß Æï ; †£ÖÖÔŸÖ ×•Ö−Ö� ß �ú™üÖîŸÖß �úß •ÖÖŸÖß Æîü ‹¾ÖÓ ˆ −Ö † −ÖãÂÖÓ×�ÖμÖÖë �êú  −ÖÖ´Ö
c) Th e aggregate amount of capital defi ciencies in all subsidiaries not included in the consolidation i.e. that are 

deducted and the name(s) of such subsidiaries.

‘Ö) ²Öß´ÖÖ �êú �Öê¡Ö ´Öë ²Öï�ú �êú �ãú»Ö ²μÖÖ•ÖÖë (μÖ£ÖÖ, “ÖÖ»Öæ ²ÖÆüß ´Öæ»μÖ) �úß •Ö´ÖÖ¸üÖ×¿ÖμÖÖÓ •ÖÖê •ÖÖê×�Ö´Ö ³ÖÖ×¸üŸÖ Æïü, ˆÃÖ�êú ÃÖÖ£Ö-ÃÖÖ£Ö ˆ −Ö�úÖ  −ÖÖ´Ö, ˆ− Ö�êú ÃÖ´ÖÖ¾Öê¿Ö− Ö �úÖ 
¤üêü¿Ö μÖÖ †Ö¾ÖÖÃÖ, ×´ÖÛ»�úμÖŸÖ ²μÖÖ•Ö �úÖ † −Öã¯ÖÖŸÖ ‹¾ÖÓ μÖ×¤ü †»Ö�Ö ÆüÖê ŸÖÖê ˆ −Ö ÃÖÃÓ£ÖÖ†Öë ´Öë ¾ÖÖê™ü �ú¸−ü Öê �úß ¿ÖÛŒŸÖμÖÖë �úÖ †− Öã¯ÖÖŸÖ … ‡ÃÖ�êú †»ÖÖ¾ÖÖ, ‡ÃÖ ¯Ö¨ü×ŸÖ 
�êú ¯ÖÏμÖÖê�Ö ²Ö− ÖÖ´Ö �ú™üÖîŸÖß �êú ¯ÖÏμÖÖê�Ö �êú ×− ÖμÖÖ´Ö�ú ¯ÖæÓ•Öß ¯Ö¸ü ´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ³ÖÖ¾Ö ¤ü¿ÖÖÔ− ÖÖ …            

d) Th e aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which 

are risk-weighted as well as their name, their country of incorporation or residence, the proportion of 

ownership interest and, if diff erent, the proportion of voting power in these entities. In addition, indicate 

the quantitative impact on regulatory capital of using this method versus using the deduction.

¿Öæ −μÖ
NIL

¿Öæ −μÖ

NIL
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ÃÖÖ¸ü�Öß ›üß‹±ú -2
¯ÖæÓ•Öß ÃÖÓ¸ü“Ö −ÖÖ

´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

�ú) ×¾Ö¿ÖêÂÖ�ú ü̧ ™üßμÖ ü̧-I †£Ö¾ÖÖ †¯Ö ü̧ ™üßμÖ ü̧-II ́ Öë ¿ÖÖ×´Ö»Ö �ú¸−ü Öê ÆêüŸÖã μÖÖê�μÖ ̄ ÖÓæ•Öß ×»Ö�ÖŸÖÖë 
�êú ´ÖÖ´Ö»Öê ´Öë ÃÖ³Öß ×»Ö�ÖŸÖÖë �úß ¯ÖÏ´Öã�Ö ×¾Ö¿ÖêÂÖŸÖÖ†Öë �úß ¿Ö¢ÖÖí ¯Ö¸ü ÃÖÓ×�Ö¯ŸÖ ÃÖæ“Ö− ÖÖ…

²Öï�ú �êú ™üßμÖ¸ü-I ̄ ÖæÓ•Öß ́ Öë ‡ÔÛŒ¾Ö™üß ¿ÖêμÖ¸ü ̄ ÖæÓ•Öß, ²Öê×´ÖμÖÖ¤üß †ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸ü (¯Öß ‹ −Ö ÃÖß 
¯Öß ‹ÃÖ) ˆ¯Ö × −Ö²ÖÕ¬Ö ¯ÖÏ�ú™−ü Ö †Ö¸ü×�ÖŸÖ ×− Ö×¬ÖμÖÖÑ ¿ÖÖ×´Ö»Ö Æïü ŸÖ£ÖÖ ™üßμÖ¸ü-II ¯ÖæÓ•Öß ´Öë ¯Öã −Ö´ÖæÔ»μÖ− Ö 
†Ö¸ü×�ÖŸÖ ×− Ö×¬ÖμÖÖÑ, ÃÖÖ´ÖÖ −μÖ ÆüÖ×− Ö †Ö¸ü×�ÖŸÖ ×− Ö×¬ÖμÖÖÓ, ÃÖÖ´ÖÖ− μÖ ÆüÖ×− Ö †Ö¸ü×�ÖŸÖ ‹¾ÖÓ Ã™ïü›ü›Ôü 
¯Ö¸ü ¯ÖÏÖ¾Ö¬ÖÖ− Ö †¯Ö¸ü ™üßμÖ¸ü-II ²ÖÖò−›Öë μÖ£ÖÖ, ÆüÖ‡Ô×²ÖÎ›ü Šú�Ö ¯ÖæÓ•Öß ×»Ö�ÖŸÖ ‹¾ÖÓ »ÖÖê†¸ü ™üßμÖ¸ü-II 
²ÖÖò−›Öë μÖ£ÖÖ, �ÖÖî�Ö Šú�Ö ¿ÖÖ×´Ö»Ö Æîü … ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ́ Öë ÃÖ´ÖμÖ-ÃÖ´ÖμÖ ̄ Ö¸ü ²Öï�ú «üÖ¸üÖ •ÖÖ¸üß ™üßμÖ¸ü-II 
²ÖÖò−›Öë �úß ¿Ö¢Öí ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ  ²Öï�ú ´ÖÖ�ÖÔ×− Ö¤üìü¿ÖÖë ÃÖê ×− Ö¬ÖÖÔ×¸üŸÖ ÆüÖêŸÖß Æïü …

²Öê´ÖßμÖÖ¤üüß †ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ −Öß ¿ÖêμÖ¸ü (¯Öß ‹ −Ö ÃÖß ¯Öß ‹ÃÖ)

³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü − Öê `800 �ú¸üÖê›Íü �úß ¸üÖ×¿Ö ™ßμÖ¸ü-I ¯ÖæÓ•Öß ´Öë ²Öê×´ÖμÖÖ¤üß †ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ− Öß 
¿ÖêμÖ¸ ü(¯Öß ‹− Ö ÃÖß ¯Öß ‹ÃÖ)  ¸êü¯ÖÖê + 100 †Ö¬ÖÖ¸ü ¤¸Öë �êú º ¯Ö ´Öë ˆ¯Ö»Ö²¬Ö �ú¸üÖ‡Ô Æîü

†¯Ö¸ü ™üßμÖ¸ü-II ²ÖÖò−› μÖ£ÖÖ : ÆüÖ‡×²ÖÎ›ü Šú�Ö ¯ÖæÓ•Öß ×»Ö�ÖŸÖ

×»Ö�ÖŸÖ �úÖ ¯ÖÏ�úÖ¸ü : ¯ÖÏ×ŸÖ³Öæ×ŸÖ ¸ü×ÆüŸÖ, ¯ÖÏ×ŸÖ¤üêüμÖ †¯Ö×¸ü¾Ö¢ÖÔ− ÖßμÖ …

´Öã�μÖ ×¾Ö¿ÖêÂÖŸÖÖ‹Ó :
i) × −Ö¾Öê¿Ö�ú «üÖ¸üÖ − ÖÖê ¯Öã™ü †Öò¯¿Ö− Ö
ii) ³ÖÖ. ×¸ü. ²Öï�ú �êú ¯Öæ¾ÖÔ † −Öã´ÖÖê¤ü−ü Ö �êú ÃÖÖ£Ö 10 ¾ÖÂÖÖì �êú ¯Ö¿“ÖÖŸÖË ²Öï�ú «üÖ¸üÖ �úÖò»Ö 

†Öò¯ÃÖ− Ö
iii) μÖ×¤üü ²Öï�ú «üÖ¸üÖ �úÖò»Ö †Öò̄ ¿Ö −Ö �úÖ ̄ ÖÏμÖÖê�Ö  −ÖÆüà ×�úμÖÖ •ÖÖŸÖÖ Æîü, ŸÖÖê 10 ¾ÖÂÖÖí �êú ̄ Ö¿“ÖÖŸÖ 

Ã™êü¯Ö-†Ö¯Ö †Öò¯¿Ö −Ö
iv) μÖ×¤ü ³ÖÖ.×¸ü.²Öï�ú «üÖ¸üÖ ×− Ö¬ÖÖÔ×¸üŸÖ ÃÖß‹†Ö¸ü  −μÖæ− ÖŸÖ´Ö × −ÖμÖÖ´Ö�ú ÃÖß‹†Ö¸ü ÃÖê �ú´Ö Æîü ‹¾ÖÓ 

†Ö¾Ö×¬Ö�ú ²μÖÖ•Ö �êú ³Öã�ÖŸÖÖ− Ö ¯Ö¸ü »ÖÖò�ú-‡− Ö �úÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö μÖÆüÖÑ ŸÖ�ú ×�ú ¯Ö×¸ü¯ÖŒ�úŸÖÖ 
¯Ö¸ü ´Öæ»Ö �úß ¾μÖ¾ÖÃ£ÖÖ ³Öß Æîü …

v) ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úß ÃÖÆü´Ö×ŸÖ �êú ×²Ö− ÖÖ ¯ÖÏ×ŸÖ¤üêüμÖ − ÖÆüà…

Ã™êü¯Ö-†Ö¯Ö †Öò¯¿Ö− Ö : μÖ×¤ü ²Öï�ú 10 ¾ÖÂÖÖí �êú ¯Ö¿“ÖÖŸÖ �úÖò»Ö †Öò¯¿Ö −Ö �úÖ ¯ÖÏμÖÖê�Ö − ÖÆüà �ú¸üŸÖÖ 
Æîü, ¾ÖîÃÖê ́ Öë ¿ÖêÂÖ 05 ¾ÖÂÖÖí �úß †¾Ö×¬Ö �êú ¤üüÖî¸üÖ −Ö ²ÖÖò−›ËüÃÖ 50 ²Öß¯Öß‹ÃÖ �úÖ Ã™êü¯Ö-†Ö¯Ö †Öò¯¿Ö− Ö 
�úÖ »ÖÖ³Ö »Öê ÃÖ�úŸÖÖ Æîü…

†¾Ö¹ü¨ŸÖÖ  ¿Ö¢ÖÔ : ̄ Ö×¸ü¯ÖŒ¾ÖŸÖÖ ̄ Ö¸ü ³Öß ²Öï�ú − Ö ŸÖÖê ²μÖÖ•Ö μÖÖ − Ö Æüß ́ Öæ»Ö¬Ö− Ö †¤üÖ �ú¸ü− Öê �êú ×»Ö‹ 
²ÖÖ¬μÖ Æîü, μÖ×¤üü ²Öï�ú �úÖ ÃÖß‹†Ö¸ü ³ÖÖ.×¸ü.²Öï�ú «üÖ¸üÖ ×− Ö¬ÖÖÔ×¸üŸÖ − μÖæ− ÖŸÖ´Ö ×− ÖμÖÖ´Ö�ú †Ö¾Ö¿μÖ�úŸÖÖ 
�êú  −Öß“Öê Æîü μÖÖ ‡ÃÖ ŸÖ¸üÆü �êú ³Öã�ÖŸÖÖ− Ö �êú ¯ÖÏ³ÖÖ¾Ö ÃÖê ²Öï�ú �úÖ ÃÖß‹†Ö¸ü − Öß“Öêê “Ö»ÖÖ •ÖÖŸÖÖ Æîü μÖÖ 
³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú  «üÖ¸üÖ  ×− Ö¬ÖÖÔ×¸üŸÖ  −μÖæ −ÖŸÖ´Ö ×− ÖμÖÖ´Ö�ú †Ö¾Ö¿μÖ�úŸÖÖ �úê − Öß“Öêê ¸üÆüŸÖÖ Æîü … 
ÆüÖ»ÖÖÓ×�ú, μÖÆü ²Öï�ú �úÖê †Ö¾Ö×¬Ö�ú ²μÖÖ•Ö »Ö�ÖÖ− Öê �êú ×»Ö‹ ×− Ö¬ÖÖÔ×¸üŸÖ − ÖÆüà �ú¸üŸÖÖ Æîü, •Ö²ÖŸÖ�ú 
²Öï�ú × −Ö¬ÖÖÔ×¸üŸÖ †¾Ö×¬Ö ¯Ö¸ü − μÖæ− ÖŸÖ´Ö × −ÖμÖÖ´Ö�ú ÃÖß‹†Ö¸ü »Ö�ÖÖŸÖÖ Æîü …

TABLE DF-2
Capital structure

Qualitative Disclosures

a) Summary information on the terms and conditions of the 
main features of all capital instruments, especially in the 
case of capital instruments eligible for inclusion in Tier 1 or 
in Upper Tier 2.

Bank’s Tier 1 capital comprises of Paid up-equity Share capital, 

Perpetual Non-Cumulative Preference Shares (PNCPS), Share 

premium reserve, Revenue reserve, Capital reserve & other disclosed 

free  reserves and Tier 2 capital comprises of Revaluation reserves, 

General Loss Reserve and Provisions on Standard Assets, Upper 

Tier 2 Bonds i.e. Hybrid debt capital instruments and Lower Tier 

2 Bonds i.e. Subordinated debt. Th e terms and conditions of Tier 

2 bonds issued by the Bank from time to time adhere to applicable 

RBI guidelines in this respect.

Perpetual Non-Cumulative Preference Shares (PNCPS)

Th e Govt. of India has provided a sum of ̀ 800 crore in Tier 1 capital 

in the form of Perpetual Non-Cumulative Preference Shares (PNCPS) 

@ Repo + 100 basis points.

  
Upper Tier 2 Bonds i.e. Hybrid debt capital instruments

Type of Instrument: Unsecured, Redeemable Non-convertible

Special features:

i) No Put Option by the Investors.

ii) Call Option by the Bank after 10 years with prior approval of 

RBI.

iii) Step-up Option after 10 years, if the Bank does not exercise Call 

Option.

iv) Lock-in-clause on payment of periodic interest and even Principal 

at maturity, if CRAR is below the minimum regulatory CRAR, 

prescribed by RBI.

v) Not redeemable without the consent of Reserve Bank of India.

Step-up Option : If the Bank does not exercise Call Option after 

10 years, the Bonds carry a step-up-option of 50 bps during the 

remaining period of 5 years.

Lock-in-Clause: Bank shall not be liable to pay either interest 
or principal, even at maturity, if CRAR of the Bank is below the 
minimum regulatory requirement prescribed by RBI or the impact 
of such payment results in Bank’s CRAR falling below or remaining 
below the minimum regulatory requirement prescribed by RBI. 
However, this will not proscribe the Bank from making periodical 
interest payment, as long as the Bank maintains the minimum 
Regulatory CRAR, at the material time.
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»ÖÖê†¸ü ™üßμÖ¸ü-II ²ÖÖò−› μÖ£ÖÖ : �ÖÖî�Ö Šú�Ö

×»Ö�ÖŸÖ �úÖ ¯ÖÏ�úÖ¸ü : ¯ÖÏ×ŸÖ³Öæ×ŸÖ ¸ü×ÆüŸÖ, ¯ÖÏ×ŸÖ¤üêüμÖ †¯Ö×¸ü¾ÖŸÖÔ− ÖßμÖ
´Öã�μÖ ×¾Ö¿ÖêÂÖŸÖÖ‹Ó :
I) ×²Ö− ÖÖ ×�úÃÖß ´Öã�μÖ ×¾Ö¿ÖêÂÖŸÖÖ‹Ó μÖ£ÖÖ, ¯Öã™ü μÖÖ �úÖò»Ö †Öò¯¿Ö −Ö ‡ŸμÖÖ×¤üü �êú − ÖÖ´Ö ¯»Öê −Ö 

¾Ö× −Ö»ÖÖ ²ÖÖò−› …
II) ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �úß ÃÖÆü´Ö×ŸÖ �êú ×²Ö− ÖÖ ¯ÖÏ×ŸÖ¤üêüμÖ  −ÖÆüà…

Lower Tier 2 Bonds i.e. Subordinated debts

Type of Instrument : Unsecured, Redeemable Non-convertible

Special features:

I) Plain vanilla Bonds with no special features like put or call option 

etc.

II) Not redeemable without the consent of Reserve Bank of India.

²μÖÖî¸üÖ
Particulars

Ã£ÖÖ− Ö
Place

•ÖÖ¸üß �ú¸ü− Öê �úß ŸÖÖ¸üß�Ö
Date of Issue

¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ �úß ŸÖÖ¸üß�Ö
Date of Maturity

¸üÖ×¿Ö (` �ú¸üÖê›Íü ´Öë)
Amount (` in cr)

�æú¯Ö− Öü ¤ü¸ü
Coupon Rate

¤ü¸ü ×− Ö¬ÖÖÔ¸ü�Ö
Rating

ÁÖéÓ�Ö»ÖÖ-II
Series - II

³ÖÖ¸üŸÖ
India

15.02.2005 15.05.2015 300.00
7.40% 

(¾ÖÖÙÂÖ�ú / Annual)

‹‹ 
ÃÖß‹†Ö¸ü‡Ô/†Ö‡ÔÃÖß†Ö¸ü‹
AA CARE /ICRA

ÁÖéÓ�Ö»ÖÖ-III
Series - III

³ÖÖ¸üŸÖ
India

29.03.2006 29.04.2016 100.00
8.00% 

(†¬ÖÔ¾ÖÖÙÂÖ�ú / Semi-annual)

ÁÖéÓ�Ö»ÖÖ-IV
Series - IV

³ÖÖ¸üŸÖ
India

16.08.2006 16.08.2016 200.00
9.25%

(†¬ÖÔ¾ÖÖÙÂÖ�ú / Semi-annual)

ÁÖéÓ�Ö»ÖÖ-V
Series - V

³ÖÖ¸üŸÖ
India

27.03.2007 27.04.2017 100.00
10.10% 

(¾ÖÖÙÂÖ�ú / Annual)

ÁÖéÓ�Ö»ÖÖ-VI
Series - VI

³ÖÖ¸üŸÖ
India

25.03.2009 25.03.2019 250.00
9.30% 

(¾ÖÖÙÂÖ�ú / Annual)

�ãú»Ö
Total

950.00

²μÖÖî¸üÖ

Particulars

Ã£ÖÖ− Ö
Place

•ÖÖ¸üß �ú¸ü− Öê �úß ŸÖÖ¸üß�Ö
Date of Issue

¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ �úß ŸÖÖ¸üß�Ö
Date of Maturity

¸üÖ×¿Ö (` �ú¸üÖê›Íü ´Öë)
Amount (` in cr)

�æú¯Ö− Öü ¤ü¸ü
Coupon Rate

¤ü¸ü ×− Ö¬ÖÖÔ¸ü�Ö
Rating

ÁÖéÓ�Ö»ÖÖ-I
Series - I

³ÖÖ¸üŸÖ
India

18.06.2007 18.06.2022 575.00
10.65%

(¾ÖÖÙÂÖ�ú / Annual)

‹‹ (-)ÃÖß‹†Ö¸ü‡Ô /
‹‹ (-) (ÃÖ�ýÖ¸ÖŸ´Ö�ý) 

†Ö‡ÔÃÖß†Ö¸ü‹
AA (-) CARE/

 AA(-)(Positive)

ICRA

�ãú»Ö
Total 575.00
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Quantitative Disclosures 

(` in crore)

1 Details of Tier 1 Capital
a) Paid-up share capital 344.42
b) Reserves (excluding revaluation reserves) 3218.82
c) Innovative Perpetual Bonds 0.00
d) Perpetual Non-Cumulative Preference Shares 

(PNCPS) 800.00

e) Other capital instruments 0.00
f) Amounts deducted from Tier 1 Capital 0.00

Goodwill 0.00

Equity Investment in Subsidiaries 0.00
Intangible Assets Net of DTL (Net Deferred 
Tax Asset) 17.20

Total (Tier 1 Capital) (a+b+c+d+e-f) 4346.04
2 Total amount of Tier 2 Capital (net of deduc-

tions) 2026.54

3 Other Deductions from Capital, if any. 0.00

4 Total eligible capital (Tier 1 + Tier 2) 6372.59
5 The debt capital instruments eligible for inclu-

sion in Upper Tier 2 capital
Total amount outstanding 575.00
Of which amount raised during the year 0.00
Amount eligible to be reckoned as capital 
funds 575.00

6 The subordinated debts eligible for inclusion 
in Lower Tier 2 capital 0.00

Total amount outstanding 890.00

Of which amount raised during the year 0.00

Amount eligible to be reckoned as capital 
funds 890.00

´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

  (ºþ. �ú¸üÖê›Íü ´Öë )

1 ™üßμÖ¸ü-1 ¯ÖÑæ•Öß �úÖ ²μÖÖî¸üÖ

�ú) ¯ÖÏ¤ü¢Ö ¿ÖêμÖ¸ü ¯ÖæÑ•Öß 344.42

�Ö) †Ö¸ü×�ÖŸÖ (¯Öã −Ö´ÖæÔ»μÖÖÓ�ú− Ö †Ö¸ü×�ÖŸÖÖë �úÖê ”ûÖê›Íü�ú¸ü) 3218.82

�Ö)  −Ö¾Ö ²Öê×´ÖμÖÖ¤üß ²ÖÖò−›      0.00

‘Ö) ²Öê×´ÖμÖÖ¤üß �Öî¸ü ÃÖÓ“ÖμÖß †×¬Ö´ÖÖ− Öß ¿ÖêμÖ¸ü (¯Öß‹− ÖÃÖß¯Öß‹ÃÖ)  800.00

’ü) † −μÖ ¯ÖæÓ•Öß ×»Ö�ÖŸÖ      0.00

“Ö) ™üßμÖ¸ü-I ¯ÖæÓ•Öß ÃÖê �ú´Ö �úß �Ö‡Ô ¸üÖ×¿Ö † −ÖãÂÖÓ×�ÖμÖÖë ´Öë ‡ÛŒ¾Ö™üß ×− Ö¾Öê¿Ö      0.00

ÃÖÖ�Ö      0.00

† −ÖãÂÖÓ×�ÖμÖÖë ´Öë ‡ÛŒ¾Ö™üß × −Ö¾Öê¿Ö      0.00

†´Öæ¢ÖÔ †ÖÛÃŸÖμÖÖÓ (¿Öã¨ü †ÖÃ£Ö×�ÖŸÖ �ú¸ü †ÖÛÃŸÖ)    17.20

�ãú»Ö (¿ÖêμÖ¸ü-1 ¯ÖæÓ•Öß) (�ú+�Ö+�Ö+‘Ö+’ -“Ö) 4346.04

2 ™üßμÖ¸ü-II ¯ÖæÓ•Öß �úß �ãú»Ö ¸üÖ×¿Ö (�ú´Ö �úß �Ö‡Ô ¸üÖ×¿ÖμÖÖë �úÖ ¿Öã¨ü) 2026.54

3 ¯ÖæÓ•Öß ÃÖê �úß �Ö‡Ô † −μÖ �ú×´ÖμÖÖÓ, μÖ×¤ü �úÖê‡Ô ÆüÖê      0.00

4 �ãú»Ö μÖÖê�μÖ ¯ÖæÓ•Öß (™üßμÖ¸ü-I +  ™üßμÖ¸ü-II) 6372.59

5 †¯Ö¸ü ™üßμÖ¸ü-II ¯ÖæÓ•Öß ´Öë ¿ÖÖ×´Ö»Ö �ú¸ü −Öê μÖÖê�μÖ ¯ÖæÓ•Öß ×»Ö�ÖŸÖ Šú�Ö

�ãú»Ö ²Ö�úÖμÖÖ ¸üÖ×¿Ö 575.00

ˆ− Ö´Öë ÃÖê ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö ˆ�ÖÖÆüß �Ö‡Ô ¸üÖ×¿Ö 0.00

¯ÖæÓ•Öß ±Óú›ü �êú º ¯Ö ´Öë ÃÖÓ�ÖÛ�ÖŸÖ ÆüÖê− Öê ¾ÖÖ»Öß μÖÖê�μÖ ¸üÖ×¿Ö 575.00

6
»ÖÖê†¸ü ™üßμÖ¸ü-II ¯ÖæÓ•Öß ´Öë ¿ÖÖ×´Ö»Ö �ú¸−ü Öê �êú ×»Ö‹ μÖÖê�μÖ †− ÖãÂÖÓ�Öß Šú�Ö 0.00

�ãú»Ö ²Ö�úÖμÖÖ ¸üÖ×¿Ö 890.00

ˆ− Ö´Öë ÃÖê ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ˆ�ÖÖÆüß �Ö‡Ô ¸üÖ×¿Ö 0.00

¯ÖæÓ•Öß ±Óú›ü �êú º ¯Ö ´Öë ÃÖÓ�ÖÛ�ÖŸÖ ÆüÖê− Öê ¾ÖÖ»Öß μÖÖê�μÖ ¸üÖ×¿Ö 890.00
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ÃÖÖ¸ü�Öß ›üß‹±ú-3
¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ

´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

“ÖÖ»Öæ ‹¾ÖÓ ³Ö×¾ÖÂμÖ �êú ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë �êú ×»Ö‹ ¯ÖæÑ•Öß �úß ¯ÖμÖÖÔ¯ŸÖŸÖÖ ×− Ö¬ÖÖÔ¸ü�Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ 
²Öï�ú �êú ¥üÛÂ™ü�úÖê�Ö �úÖ ÃÖ×�Ö¯ŸÖ ×¾Ö“ÖÖ¸ü-×¾Ö´Ö¿ÖÔ

²Öï�ú ‹�ú»Ö ‹¾ÖÓ ÃÖ´Öê×�úŸÖ ÃŸÖ¸ü ¤üÖê− ÖÖë ÃÖß†Ö¸ü‹†Ö¸ü 9% ‹¾ÖÓ ™üßμÖ¸ü-I ÃÖß†Ö¸ü‹†Ö¸ü 6% 
ÃÖê †×¬Ö�ú ¯Ö¸ü ²Ö− ÖÖ‹ ¸ü�ÖŸÖÖ Æîü …

²Öï�ú ÃÖÓ¿ÖÖê×¬ÖŸÖ œÓüÖ“Öê �êú † −ÖãÃÖÖ¸ü ¯ÖÏã›ëüÛ ÃÖμÖ»Ö °»ÖÖê¸ü �êú ˆ¯Ö¸ü †£ÖÖÔŸÖ ×−Ö´−ÖÓÖ×� ŸÖ ÃÖê †×¬Ö� 
 −μÖæ −ÖŸÖ´Ö ¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ �úÖê ²Ö −ÖÖ‹ ¸ü�ÖŸÖÖ Æîü …

�ú) ÃÖÓ¿ÖÖê×¬ÖŸÖ œüÖÓ“Öê �êú † −ÖãÃÖÖ¸ü − μÖ−æ ÖŸÖ´Ö ¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ

�Ö) ²ÖêÃÖê»Ö 1 œüÖÓ“Öê �êú †− ÖãÃÖÖ¸ü  −μÖæ− ÖŸÖ´Ö ¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ �úÖ 80%

²Öï�ú × −Ö¾Öê¿Ö �êú ́ Öæ»μÖ, ¾μÖ¾ÖÃÖÖμÖ †Ö×¤üü ́ Öë •ÖÖê×�Ö´Ö �úß ÆüÖ×− Ö �úß �ÖãÓ•ÖÖ‡¿Ö �úÖê ¬μÖÖ− Ö ́ Öë ̧ ü�Ö�ú¸ü 
¯ÖæÓ•Öß ²Ö− ÖÖ‹ ¸ü�ÖŸÖÖ Æîü ŸÖÖ×�ú ÆüÖ× −ÖμÖÖë �êú ×¾Öº ¨ü ÃÖÖ´ÖÖ −μÖ Šú�Ö�ú¢ÖÖÔ†Öë ‹¾ÖÓ •Ö´ÖÖ�ú¢ÖÖÔ†Öë �úß 
¸ü�ÖÖ �úß •ÖÖ ÃÖ�êú … ²Öï�ú �êú ̄ ÖÖÃÖ ¾μÖÖ¯Ö�ú ́ Öæ»μÖÖÓ�ú− Ö ‹¾ÖÓ ×¾Ö×³Ö®Ö •ÖÖê×�Ö´ÖÖë ŸÖ£ÖÖ ÃÖ´Öã×“ÖŸÖ ̄ ÖæÓ•Öß 
†Ö²ÖÓ™ü− Ö �úÖê ¯ÖÏ´ÖÖÛ�ÖŸÖ �ú¸ü− Öê �êú ×»Ö‹ ¯Öæ�ÖÔ ¯ÖÖ×¸ü³ÖÖ×ÂÖŸÖ †ÓÖ ŸÖ×¸ü�ú ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ ×− Ö¬ÖÖÔ¸ü�Ö 
− Öß×ŸÖ (†Ö‡ÔÃÖß‹ÃÖÃÖß) ́ ÖÖî•Öæ¤ü Æîü … ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ×¤üü¿ÖÖ×− Ö¤üìü¿ÖÖë �êú †− ÖãÃÖÖ¸ü ²Öï�ú − Öê 
Šú�Ö •ÖÖê×�Ö´Ö �êú ×»Ö‹ ́ ÖÖ− Ö�ú ¥üÛÂ™üü�úÖê�Ö, ̄ Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö �êú ×»Ö‹ †Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖæ“Ö�úÖÓ�ú 
¥üÛÂ™ü�úÖê�Ö ‹¾ÖÓ ²ÖÖ•ÖÖ¸ü •ÖÖê×�Ö´Ö �êú ×»Ö‹ ́ ÖÖ −Ö�ú †¾Ö×¬Ö ¥üÛÂ™ü�úÖê�Ö �úß ÃÖß†Ö¸ü‹†Ö¸ü �Ö�Ö− ÖÖ 
�úÖ ÃÖÆüÖ¸üÖ ×»ÖμÖÖ Æîü …

¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ, †ÖÙ£Ö�ú ¾ÖÖŸÖÖ¾Ö¸ü�Ö, × −ÖμÖÖ´Ö�ú †Ö¾Ö¿μÖ�úŸÖÖ ‹¾ÖÓ ²Öï�ú �úß �Ö×ŸÖ×¾Ö×¬ÖμÖÖë 
ÃÖê ˆŸ¯Ö®Ö •ÖÖê×�Ö´Ö «üÖ¸üÖ ¯ÖÏ³ÖÖ×¾ÖŸÖ ÆüÖêŸÖÖ Æîü … ²Öï�ú �úß ¯ÖæÓ•Öß μÖÖê•Ö− ÖÖ �úÖ †×³Ö¯ÖÏÖμÖ ²Ö¤üü»ÖŸÖß 
†ÖÙ£Ö�ú ¯Ö×¸üÛÃ£Ö×ŸÖμÖÖë �êú ÃÖ´ÖμÖ ‹¾ÖÓ μÖÆüÖÓ ŸÖ�ú ×�ú †ÖÙ£Ö�ú ´ÖÓ¤üüß �êú ÃÖ´ÖμÖ ³Öß ¯ÖæÓ•Öß �úß 
¯ÖμÖÖÔ¯ŸÖŸÖÖ �úÖê ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü− ÖÖ Æîü… ¯ÖæÓ•Öß μÖÖê•Ö− ÖÖ ¯ÖÏ×�ÎúμÖÖ ´Öë ²Öï�ú ÃÖ´Öß�ÖÖ �ú¸üŸÖÖ Æîü :

• ²Öï�ú �úß “ÖÖ»Öæ ¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ
• ¾μÖ¾ÖÃÖÖμÖ − Öß×ŸÖ ‹¾ÖÓ •ÖÖê×�Ö´Ö †¯Öê�ÖÖ �úÖê ¬μÖÖ− Ö ´Öë ¸ü�ÖŸÖê Æãü‹ »Ö�μÖ †Ö¬ÖÖ×¸üŸÖ 

‹¾ÖÓ ¬ÖÖ¸ü�ÖßμÖ ¯ÖæÓ•Öß
• ³Ö×¾ÖÂμÖ ¯ÖæÓ•Öß μÖÖê•Ö− ÖÖ ŸÖß− Ö ¾ÖÂÖÖí �úß ÃÖÓ³ÖÖ¾Ö −ÖÖ†Öë ¯Ö¸ü �úß •ÖÖŸÖß Æî …

¾ÖÖÙÂÖ�ú †Ö¬ÖÖ¸ü ̄ Ö¸ü ̄ ÖæÓ•Öß μÖÖê•Ö− ÖÖ ÃÖÓ¿ÖÖê×¬ÖŸÖ �úß •ÖÖŸÖß Æîü … ²Öï�ú − Öê † −Ö¾Ö¸üŸÖ †Ö¬ÖÖ¸ü ̄ Ö¸ü  −μÖæ −ÖŸÖ´Ö 
¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ ¾μÖ¾ÖÃÖÖμÖ �êú ³Ö×¾ÖÂμÖ ¾Öé×¨ü �úÖê ¬μÖÖ− Ö ´Öë ¸ü�Ö�ú¸ü ¯ÖæÓ•Öß �úß ¾μÖ¾ÖÃ£ÖÖ ÆêüŸÖã 
‹�ú − Öß×ŸÖ ²Ö− ÖÖ‡Ô Æîü … † −Öã´ÖÖ× −ÖŸÖ †Ö¬ÖÖ¸ü ̄ Ö¸ü ²Öï�ú ×− Ö¤üêü¿Ö�ú ́ ÖÓ›ü»Ö �êú † −Öã´ÖÖê¤−ü Ö �êú ̄ Ö¿“ÖÖŸÖ 
™üßμÖ¸ü-I ‹¾ÖÓ ™üßμÖ¸ü-II ´Öë ¯ÖæÓ•Öß �úÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö �ú¸üŸÖÖ Æîü … ²Öï�ú �úß ¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ ÛÃ£Ö×ŸÖ �úß 
ÃÖ´Öß�ÖÖ ²Öï�ú �êú ²ÖÖê›Ôü «üÖ¸üÖ ×ŸÖ´ÖÖÆüß †Ö¬ÖÖ¸ü ¯Ö¸ü �úß •ÖÖŸÖß  Æîü…

TABLE DF-3
Capital Adequacy

Qualitative disclosures

A summary discussion of the  bank’s approach to assessing 
the adequacy of its capital to support current and future 
activities.

Bank maintains at both solo and consolidated level CRAR of more 

than 9% and Tier 1 CRAR of more than 6%.

Th e Bank maintains the minimum capital required as per Revised 

Framework above the Prudential fl oor viz higher of

a) Minimum capital required as per the Revised Framework;

b) 80% of the minimum capital required as per Basel 1 

framework.

Bank maintains capital to cushion the risk of loss in value of 

exposure, businesses etc. so as to protect the depositors and 

general creditors against losses. Bank has a well-defi ned Board 

approved Internal Capital Adequacy Assessment Process (ICAAP) 

policy to comprehensively evaluate and document diff erent risks 

and substantiate appropriate capital allocation. In line with the 

guidelines of the Reserve Bank of India, the Bank has adopted 

Standardised Approach for Credit Risk, Basic Indicator Approach for 

Operational Risk and Standardized Duration Approach for Market 

Risk for computing CRAR.

Th e capital requirement is aff ected by the economic environment, 

the regulatory requirement and by the risk arising from bank’s 

activities. Th e purpose of capital planning of the bank is to ensure 

the adequacy of capital at the times of changing economic conditions, 

even at times of economic recession. In capital planning process the 

bank reviews:

 • Current capital requirement of the bank

 • Th e targeted and sustainable capital in terms of business 

strategy and risk appetite.

 • The future capital planning is done on a three-year 

outlook.

Th e capital plan is revised on an annual basis. Th e Bank has a policy 

to maintain capital to take care of the future growth in business so 

that the minimum capital required is maintained on continuous 

basis. On the basis of the estimated requirement, Bank raises capital 

in Tier-1 or Tier-2 with the approval of Board of Directors of the 

Bank. Th e Capital Adequacy position of the bank is reviewed by the 

Board of the Bank on quarterly basis.
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´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö
Quantitative Disclosures

(` �ú¸üÖê›Íü ´Öë )
(` in crore)

1) †Ö¸ü ›ü²»Öæ ‹   9% �êú ¤¸  ¯Ö¸ü Šú�Ö •ÖÖê×�Ö´Ö �êú ×»Ö‹ ¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ
Capital requirements for credit risk @ 9% of RWA·

*   ÃÖÓ×¾Ö³ÖÖ�Ö ´ÖÖ− Ö�ú ¥üÛÂ™ü�úÖê�Ö �ê  †¬μÖ¬Öß−Ö
z Portfolios subject to standardised approach:

3908.89

*   ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö × −Ö¾Öê¿Ö
z Securitisation exposures:

0.00

2) ²ÖÖ•ÖÖ¸ü •ÖÖê×�Ö´Ö ÆêüŸÖã ¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ
Capital requirements for market risk :                             

*   ´ÖÖ −Ö�ú †¾Ö×¬Ö ¥üÛÂ™ü�úÖê�Ö: 
z Standardised duration approach;

     - ²μÖÖ•Ö ¤ü¸ü •ÖÖê×�Ö´Ö
      - Interest rate risk:

 
182.82

     - ×¾Ö¤üêü¿Öß ×¾Ö× −Ö´ÖμÖ •ÖÖê×�Ö´Ö (Ã¾Ö�ÖÔ ÃÖ×ÆüŸÖ)
      - Foreign exchange risk (including gold): 0.45

     - ‡ÛŒ¾Ö™üß •ÖÖê×�Ö´Ö
      - Equity risk: 

62.81

3) ¯Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö ÆêüŸÖã ¯ÖæÓ•Öß †Ö¾Ö¿μÖ�úŸÖÖ
Capital requirements for operational risk:·

*  †Ö¬ÖÖ¸ü ÃÖæ“Ö�úÖÓ�ú ¥üÛÂ™ü�úÖê�Ö
z Basic indicator approach: 

239.49

4) �ãú»Ö ¯ÖæÓ•Öß † −Öã¯ÖÖŸÖ (%)
Total capital ratio (%): 

13.05    

�ãú»Ö ™üßμÖ¸ü-I ¯ÖæÓ•Öß † −Öã¯ÖÖŸÖ (%)

 Total Tier 1 capital ratio (%):
8.90

*   ˆ““Ö ÃÖ´Öê×�úŸÖ ÃÖ´ÖæÆü �êú ×»Ö‹; ‹¾ÖÓ 
z    For the top consolidated group; and

*   ˆ»»Öê�Ö −ÖßμÖ ²Öï�ú †− ÖãÂÖÓ×�ÖμÖÖë �êú ×»Ö‹ (Ã¾ÖμÖÓ μÖÖ ˆ¯Ö-ÃÖ´Öê×�úŸÖ, ‡ÃÖ ²ÖÖŸÖ ¯Ö¸ü ×− Ö³ÖÔ¸ü ×�ú œüÖÓ“ÖÖ �îúÃÖê ¯ÖÏμÖãŒŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü ):
z For signifi cant bank subsidiaries (stand alone or sub-consolidated 

     depending on how the   Framework is applied).
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ÃÖÖ¸ü�Öß ›üß‹±ú-4
Šú�Ö •ÖÖê×�Ö´Ö : ÃÖÖ´Ö Ö−μÖ ¯ÖÏ�ú™üß�ú¸ü�Ö

�Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

Šú�Ö •ÖÖê×�Ö´Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖÖ´ÖÖ −μÖ �Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö �úß †Ö¾Ö¿μÖ�úŸÖÖ †Öî¸ü ‡ÃÖ�êú 
ÃÖÖ£Ö 
• ¯Öæ¾ÖÔ¾ÖŸÖá ²Ö�úÖμÖÖ †Öî¸ü †¯ÖÃÖÖ´ÖÖ −μÖ †ÖÛÃŸÖμÖÖêÓ �úß ¯Ö×¸ü³ÖÖÂÖÖ (»Öê�ÖÖ �ê  ˆ§êü¿μÖ ÃÖê)

²Öï�ú  −Öê ̄ Öæ¾ÖÔ¾ÖŸÖá ²Ö�úÖμÖÖ †Öî¸ü †¯ÖÃÖÖ´ÖÖ− μÖ †ÖÛÃŸÖμÖÖêÓ �úß ¾ÖÆüß ̄ Ö×¸ü³ÖÖÂÖÖ (»Öê�ÖÖ ̂ §êü¿μÖ ÆêüŸÖã) 
†¯Ö− ÖÖ‡Ô Æîü •ÖÖê †ÖμÖ ¯ÖÆ“ÖÖ−Ö †Öî¸ü †ÖÛÃŸÖ ¾Ö�Öá�ú¸ü�Ö �ê  ×− ÖμÖÖ´Ö�ú − Öê ¤üüß Æîü … 

³ÖÖ.×¸ü.²Öï�ú ×¾Ö× −ÖμÖ´ÖÖë �úÖ ²Öï�ú «üÖ¸üÖ † −ÖãÃÖ¸ü�Ö ×�úμÖÖ •ÖÖŸÖÖ Æîü ×•ÖÃÖ�úÖ ˆ»»Öê�Ö − Öß“Öê ×�úμÖÖ 
�ÖμÖÖ Æîü …

† −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÑ 
²Öï�ú �úß ×�úÃÖß †ÖÛÃŸÖ ÃÖê •Ö²Ö †ÖμÖ �úÖ †•ÖÔ− Ö ²ÖÓ¤ü ÆüÖê •ÖÖŸÖÖ Æîü ŸÖÖê ¾ÖÆü †ÖÛÃŸÖ † −Ö•ÖÔ�ú ÆüÖê 
•ÖÖŸÖß Æîü … μÖÆü ‹�ú ‹êÃÖÖ Šú�Ö μÖÖ †×�ÖÏ´Ö Æîü ×•ÖÃÖ´Öë  -
i) μÖ×¤üü ×�úÃÖß ́ ÖßμÖÖ¤üß Šú�Ö ̄ Ö¸ü ×´Ö»Ö −Öê ¾ÖÖ»ÖÖ ²μÖÖ•Ö †Öî¸ü/μÖÖ ́ Öæ»Ö Šú�Ö �úß ×�úÃŸÖë 90 ×¤üü −ÖÖë 
ÃÖê †×¬Ö�ú �úß †¾Ö×¬Ö ²ÖßŸÖ •ÖÖ −Öê �êú ²ÖÖ¾Ö•Öæ¤ü ×´Ö»Ö −Öß ²ÖÓ¤ü ÆüÖê •ÖÖ‹Ó,
ii) μÖ×¤ü �úÖê‡Ô †Öê¾Ö¸ü›ÒüÖ°™ü/�îú¿Ö �Îêúü×›ü™ü (†Öê›üß/ÃÖßÃÖß) �ÖÖŸÖÖ 90 ×¤ü−ü ÖÖë ÃÖê †×¬Ö�ú †¾Ö×¬Ö 
�êú ×»Ö‹ †×− ÖμÖ×´ÖŸÖ (†Öˆ™ü †Öò±ú †Ö›Ôü¸ü) ÆüÖê •ÖÖ‹,

iii) ×²Ö»Ö �Ö¸üß¤ü †Öî¸ü ×²Ö»Ö ²Ö¼üÖ �êú ´ÖÖ´Ö»Öê ´Öë μÖ×¤ü �úÖê‡Ô ×²Ö»Ö 90 ×¤−ü ÖÖë ÃÖê †×¬Ö�ú †¾Ö×¬Ö 
ŸÖ�ú †×ŸÖ¤üêüμÖ ÆÖê •ÖÖ‹,

iv) ¤üüß‘ÖÖÔ¾Ö×¬Ö ±úÃÖ»ÖÖë �êú ´ÖÖ´Ö»Öê ´Öë μÖ×¤üü ´Öæ»Ö Šú�Ö �úß ×�úÃŸÖ μÖÖ ˆÃÖ ¯Ö¸ü ²μÖÖ•Ö ±úÃÖ»Ö 
�êú ¤üÖê ´ÖÖîÃÖ´Ö ÃÖê †×¬Ö�ú �êú ×»Ö‹ †×ŸÖ¤üêüμÖ ÆüÖê •ÖÖ‹,

v) ¤üüß‘ÖÖÔ¾Ö×¬Ö ±úÃÖ»ÖÖë �êú ´ÖÖ´Ö»Öê ´Öë μÖ×¤üü ´Öæ»Ö Šú�Ö �êú ×»Ö‹ μÖÖ ˆÃÖ�úÖ ²μÖÖ•Ö ±úÃÖ»Ö �êú 
‹�ú ´ÖÖîÃÖ´Ö ÃÖê †×¬Ö�ú †¾Ö×¬Ö �êú ×»Ö‹ †×ŸÖ¤üêüμÖ ÆüÖê •ÖÖ‹ …

²Öï�ú «üÖ ü̧Ö ×�úÃÖß †Ö¬ÖÖ ü̧³ÖæŸÖ ̄ Ö× ü̧μÖÖê•Ö− ÖÖ �êú ×¾Ö¢Ö ̄ ÖÖêÂÖ�Ö �êú ́ ÖÖ´Ö»Öê ́ Öë μÖ×¤ü ̂ ÃÖ�êú ¾μÖÖ¾ÖÃÖÖ×μÖ�ú 
ˆŸ¯ÖÖ¤ü −Ö �úß ŸÖÖ¸üß�Ö ¯Ö×¸üμÖÖê•Ö −ÖÖ �êú ¯Öæ¸üÖ ÆüÖê− Öê �úß ×− Ö¬ÖÖÔ×¸üŸÖ ŸÖÖ¸üß�Ö (6 ´ÖÆüß −ÖÖ ¯Ö×¸üμÖÖê•Ö −ÖÖ 
×¾Ö¢Ö¯ÖÖêÂÖ�Ö ŸÖ£ÖÖ 2 ¾ÖÂÖÔ ÃÖÓ¸ü“Ö −ÖÖ³ÖæŸÖ ¯Ö×¸üμÖÖê•Ö −ÖÖ �êú ×»Ö‹) ÃÖê ²ÖœÍü •ÖÖ‹ ŸÖÖê ˆÃÖ �ÖÖŸÖê �úÖê 
× −Ö´− Ö ÃŸÖ¸üßμÖ (ÃÖ²Ö-Ã™ïü›ü›Ôü) ´ÖÖ− ÖÖ •ÖÖŸÖÖ Æîü …

“†×− ÖμÖ×´ÖŸÖ” �úß ÛÃ£Ö×ŸÖ

μÖ×¤üü ²Ö�úÖμÖÖ ¿ÖêÂÖ, »Ö�ÖÖŸÖÖ¸ü ´ÖÓ•Öæ¸üß ÃÖß´ÖÖ/†ÖÆü¸ü�Ö ¿ÖÛŒŸÖ ÃÖê †×¬Ö�ú ¸üÆêü ŸÖÖê ˆÃÖ �ÖÖŸÖê 
�úÖê †× −ÖμÖ×´ÖŸÖ ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü … μÖ×¤ü ´Öæ»Ö ¯Ö×¸ü“ÖÖ»Ö −Ö �ÖÖŸÖê ´Öë ²Ö�úÖμÖÖ ¿ÖêÂÖ, ´ÖÓ•Öæ¸üß 
ÃÖß´ÖÖ/†ÖÆü¸ü�Ö ¿ÖÛŒŸÖ ÃÖê �ú´Ö ÆüÖê Ø�úŸÖã ŸÖã»Ö− Ö ¯Ö¡Ö �úß ŸÖÖ¸üß�Ö ÃÖê »Ö�ÖÖŸÖÖ¸ü 90 ×¤−ü ÖÖë ŸÖ�ú 
ˆÃÖ´Öë �úÖê‡Ô •Ö´ÖÖ − Ö ×¤üüμÖÖ �ÖμÖÖ ÆüÖê μÖÖ ̂ ÃÖ´Öë ‡ŸÖ −Öê º ̄ Ö‹ •Ö´ÖÖ − ÖÆüà ̄ Ö›Íêü ÆüÖê ×•ÖÃÖÃÖê ̂ ÃÖß †¾Ö×¬Ö 
´Öë ²μÖÖ•Ö − ÖÖ´Öê ×�úμÖÖ •ÖÖ ÃÖ�êú-ŸÖÖê ‹êÃÖê �ÖÖŸÖÖë �úÖê †×− ÖμÖ×´ÖŸÖ ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü …

“†×ŸÖ¤üêüμÖ”
×�úÃÖß ³Öß Šú�Ö ÃÖã×¾Ö¬ÖÖ �êú †ÓŸÖ�ÖÔŸÖ μÖ×¤üü ²Öï�ú �úÖ ²Ö�úÖμÖÖ ×− Ö¬ÖÖÔ×¸üŸÖ ¤üêüμÖ ŸÖÖ¸üß�Ö �úÖê − ÖÆüà 
“Öã�úÖμÖÖ •ÖÖŸÖÖ ŸÖÖê ˆÃÖê †×ŸÖ¤üêüμÖ ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü…

TABLE DF-4
Credit Risk: General Disclosures 

Qualitative Disclosures

Th e general qualitative disclosure requirement with respect to credit 

risk, including:

z Definitions of past due and impaired (for accounting 
purposes);

Bank has adopted the defi nitions of the past due and impaired assets 

(for accounting purposes) as defi ned by the regulator for Income 

Recognition and Asset Classifi cation norms.

Th e Bank follows Reserve Bank of India regulations, which are 

summed up below.

Non- performing Assets 

An asset becomes non-performing when it ceases to generate income 

for the bank. A non-performing asset (NPA) is a loan or an advance 

where; 

 i) interest and/ or installment of principal remain overdue for a 

period of more than 90 days in respect of a term loan, 

ii) the account remains ‘out of order’ for a period of more than 90 

days, in respect of an Overdraft/ Cash Credit (OD/CC), 

iii) the bill remains overdue for a period of more than 90 days in the 

case of bills purchased and discounted, 

(iv) the installment of principal or interest thereon remains overdue 

for two crop seasons for short duration crops,  

(v)  the installment of principal or interest thereon remains overdue 

for one crop season for long duration crops.  

In case of Project Financing & Infrastructure Projects, fi nanced 

by bank, if the date of commencement of commercial production 

extends beyond stipulated period after the date of completion of the 

project (6 months for Project Financing & 2 years for Infrastructure 

Projects) as originally envisaged at the time of fi nancial closure, the 

account is treated as sub-standard.

‘Out of Order’ status 

An account is treated as ‘out of order’ if the outstanding balance 
remains continuously in excess of the sanctioned limit/drawing power 
for more than 90 days. In cases where the outstanding balance in the 
principal operating account is less than the sanctioned limit/drawing 
power, but there are no credits continuously for 90 days as on the date 
of Balance Sheet or credits are not enough to cover the interest debited 

during the same period, these accounts are treated as ‘out of order’. 

 ‘Overdue’ 
Any amount due to the bank under any credit facility is ‘overdue’ if 

it is not paid on the due date fi xed by the bank.  
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†− Ö•ÖÔ�ú ×− Ö¾Öê¿Ö

¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú ́ ÖÖ´Ö»Öê ́ Öë-•ÖÆüÖÑ ²μÖÖ•Ö/´Öæ»Ö¬Ö− Ö ²Ö�úÖμÖÖ ̄ Ö›ÍüÖ ÆüÖêŸÖÖ Æîü ¾ÖÆüÖÑ ²Öï�ú ̂  −Ö ̄ ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë 
¯Ö¸ü †ÖμÖ − ÖÆüà •ÖÖê›ÍüŸÖÖ †Öî¸ü ×− Ö¾Öê¿Ö �êú ´Öæ»μÖ ´Öë ÈüÖÃÖ �úÖ ÃÖ´Öã×“ÖŸÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö �ú¸üŸÖÖ Æîü…

† −Ö•ÖÔ�ú Šú�Ö �úß ŸÖ¸üÆü † −Ö•ÖÔ�ú ×− Ö¾Öê¿Ö ‹êÃÖÖ × −Ö¾Öê¿Ö ÆüÖêŸÖÖ Æîü •ÖÆüÖÑ :

i) ²μÖÖ•Ö/×�úÃŸÖ (¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ �êú ¯Ö¿“ÖÖŸÖ ¯ÖÏÖ¯ŸÖ ¸üÖ×¿Ö) ²Ö�úÖμÖÖ ¸üÆüŸÖß Æîü †Öî¸ü 90 ×¤ü−ü ÖÖë ÃÖê 
†×¬Ö�ú ²ÖßŸÖ •ÖÖ −Öê �êú ²ÖÖ¤ü ³Öß  −ÖÆüà “Öã�úÖμÖÖ •ÖÖŸÖÖ/“Öã�úÖ‡Ô •ÖÖŸÖß …
ii) μÖ£ÖÖê×“ÖŸÖ ̄ Ö×¸ü¾ÖŸÖÔ −Ö ÃÖ×ÆüŸÖ μÖÆüß ²ÖÖŸÖ †×¬Ö´ÖÖ− Öß ¿ÖêμÖ¸üÖë ̄ Ö¸ü ³Öß »ÖÖ�Öæ ÆüÖêŸÖß Æîü •ÖÆüÖÑ ×− ÖÛ¿“ÖŸÖ 
»ÖÖ³ÖÖÓ¿Ö  −ÖÆüà ×¤üüμÖÖ •ÖÖŸÖÖ…
iii) •ÖÖ¸üß�ú¢ÖÖÔ «üÖ¸üÖ ×»ÖμÖÖ �ÖμÖÖ � üÖê‡Ô ³Öß Šú�Ö μÖ×¤üü ²Öï�ú �êú �ÖÖŸÖê ´Öë † −Ö•ÖÔ�ú ÆüÖê •ÖÖŸÖÖ 
Æîü ŸÖÖê ˆÃÖ •ÖÖ¸üß�ú¢ÖÖÔ «üÖ¸üÖ •ÖÖ¸üß ¯ÖÏ×ŸÖ³Öæ×ŸÖ �úÖê † −Ö•ÖÔ�ú ×− Ö¾Öê¿Ö ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü †Öî¸ü ‹êÃÖê 
×− Ö¾Öê¿Ö �úÖê † −Ö•ÖÔ�ú †ÖÛÃŸÖ ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü…
iv) ‹êÃÖê ×›ü²Öë“ÖÃÖÔ/²ÖÖò−›ËüÃÖ ´Öë ×− Ö¾Öê¿Ö-•ÖÖê Šú�Ö �úß ¯ÖÏ�éú×ŸÖ �êú Æïü ¾Öê ×− Ö¾Öê¿Ö ¯Ö¸ü »ÖÖ�Öæ ÆüÖê −Öê 
μÖÖê�μÖ ‹ −Ö.¯Öß.†Ö‡Ô ´ÖÖ− Ö �úß ¿Ö¢ÖÖí �êú †¬Öß −Ö ÆüÖêŸÖê Æîü … 

²Öï�ú �úß Šú�Ö •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö  −Öß×ŸÖ ¯Ö¸ü “Ö“ÖÖÔ
†¯Ö −Öß Šú�Ö − Öß×ŸÖ �êú ºþ¯Ö ´Öë ²Öï�ú − Öê †¯Ö −Öß Šú�Ö •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ¯Ö¨ü×ŸÖ �úÖ ÃÖã¥üœÍü œüÖÑ“üÖÖ 
²Ö−ÖÖ ¸ü�ÖÖ Æîü †Öî¸ü ÃÖ´ÖμÖ- ÃÖ´ÖμÖ ¯Ö¸ü ‡ÃÖ�úß ÃÖ´Öß�ÖÖ �úß •ÖÖŸÖß Æîü … ÃÖ³Öß ¿ÖÖ�ÖÖ†Öë/�Öê¡ÖßμÖ 
�úÖμÖÖÔ»ÖμÖÖë ‹¾ÖÓ ¯ÖÏ¬ÖÖ− Ö �úÖμÖÖÔ»ÖμÖ �êú ×¾Ö×³Ö®Ö ×¾Ö³ÖÖ�ÖÖë ´Öë ‡ÃÖê ³Öê•ÖÖ ³Öß •ÖÖŸÖÖ Æîü … ‡ −Ö ¾ÖÂÖÖí 
´Öë  −Ö‡Ô †¾Ö¬ÖÖ¸ü�ÖÖ†Öë †Öî¸ü ¾ÖÖÃŸÖ×¾Ö�ú † −Öã³Ö¾ÖÖë �êú ¯Ö×¸ü�ÖÖ´Ö Ã¾Öºþ¯Ö ÃÖÓ²ÖÓ×¬ÖŸÖ  −Öß×ŸÖ †Öî¸ü 
¯Ö¨ü×ŸÖμÖÖÑ ¯Ö×¸ü´ÖÖÙ•ÖŸÖ Æãü‡Ô Æïü … μÖÆü − Öß×ŸÖ †Öî¸ü μÖê ¯Ö¨ü×ŸÖμÖÖÑ ²ÖêÃÖê»Ö-II �êú × −Ö¬ÖÖÔ×¸üŸÖ ×¤ü¿ÖÖ- 
× −Ö¤üìü¿ÖÖë ÃÖê •Öã›Íüß Æïü …
‡ÃÖ  −Öß×ŸÖ �úÖ ´Öã�μÖ ˆ§êü¿μÖ μÖÆü ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü− ÖÖ Æîü ×�ú ÃÖÓ²ÖÓ×¬ÖŸÖ − Öß×ŸÖ �úÖ ¯Ö×¸ü“ÖÖ»Ö− Ö 
¯ÖÏ²ÖÓ¬Ö −Ö �úß †Ö¿ÖÖ �êú † −Öãºþ¯Ö ÆüÖê ¸üÆüÖ Æîü †Öî¸ü ÃÖ¾ÖÖì““Ö ¯ÖÏ²ÖÓ¬Ö− Ö �úß ¸ü�Ö −Öß×ŸÖμÖÖÑ ¯Ö×¸ü“ÖÖ»Ö− Ö 
�êú ÃŸÖ¸ü ¯Ö¸ü ÃÖÖ£ÖÔ�ú ÃÖÖ×²ÖŸÖ ÆüÖê ¸üÆüß Æîü … ‡ÃÖ  −Öß×ŸÖ �úÖ »Ö�μÖ μÖÆü ÃÖã×− ÖÛ¿“ÖŸÖ �ú¸ü −ÖÖ Æîü ×�ú 
ˆÃÖ ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê ´Öë ¾μÖÛŒŸÖ�ÖŸÖ †ÖÛÃŸÖμÖÖë �úß �Öã�Ö¾Ö¢ÖÖ ´Öë �úÖê‡Ô † −Öã×“ÖŸÖ ×�Ö¸üÖ¾Ö™ü  −Ö †Ö‹… 
ÃÖÖ£Ö Æüß ÃÖ´Ö�ÖÏŸÖ: ˆÃÖ †ÖÛÃŸÖ �úß �Öã�Ö¾Ö¢ÖÖ ´Öë »Ö�ÖÖŸÖÖ¸ü ÃÖã¬ÖÖ¸ü ÆüÖê … μÖÆü ÃÖã¬ÖÖ¸ü, Šú�Ö ×¤ü‹ 
•ÖÖ −Öê �êú †Ö¬ÖÖ¸ü³ÖæŸÖ ´ÖÖ −Ö�ú, ÃÖ´Öß�ÖÖ ¤üü�ÖŸÖÖ, ¯ÖÏ»Öê�Öß�ú¸ü�Ö �êú ÃŸÖ¸ü †Öî¸ü ÃÖÓÃ£ÖÖ− Ö �êú ×ÆüŸÖ 
�êú ̄ ÖÏ×ŸÖ “ÖêŸÖ −ÖÖ †Öî¸ü ̧ ü�Ö −Öß×ŸÖ �úß ×¤ü¿ÖÖ ́ Öë ‹�ú ÃÖÖ´Öæ×Æü�ú  −Ö•Ö×¸üμÖÖ Ã£ÖÖ×¯ÖŸÖ �ú¸üŸÖê Æãü‹ �ú¸−ü ÖÖ 
Æîü †Öî¸ü »ÖÖê“Ö ŸÖ£ÖÖ  −Ö¾ÖÖê− ́ ÖêÂÖ �êú ×»Ö‹ ¯ÖμÖÖÔ¯ŸÖ �ÖãÓ•ÖÖ‡¿Ö ³Öß ”ûÖê›Í−ü Öß Æîü …

Šú�Ö •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö −Ö ´Öë Šú�Ö × −Ö¾Öê¿Ö �úß ¯ÖÆü“ÖÖ− Ö, ˆÃÖ�úß ÃÖ´Öß�ÖÖ, ˆÃÖ�úß ´ÖÖ¯Ö, ×−Ö�Ö¸Ö−Öß 
†Öî¸ü × −ÖμÖÓ¡Ö�Ö ¿ÖÖ×´Ö»Ö Æîü …

Šú�Ö •ÖÖê×�Ö´Ö �úß ¯ÖÆü“ÖÖ− Ö †Öî¸ü ÃÖ´Öß�ÖÖ �úß ¯ÖÏ×�ÎúμÖÖ ´Öë ²Öï�ú  −Öê Šú�Ö •ÖÖê×�Ö´Ö �êú ¾Ö�Öá�ú¸ü�Ö 
´ÖÖ −Ö�úÖë �úÖê ×¾Ö�ú×ÃÖŸÖ �ú¸ü −Öê †Öî¸ü ˆ −Ö�êú ¯Ö×¸ü¿ÖÖê¬Ö− Ö ¯Ö¸ü ¯ÖÏ“ÖÖ¸ü ²Ö»Ö ×¤üüμÖÖ Æîü ŸÖÖ×�ú �úÖˆÓ™ü¸ü 
¯ÖÖ™üá •ÖÖê×�Ö´Ö �úß ÃÖ´Öß�ÖÖ ÆüÖê ÃÖ�êú †Öî¸ü μÖÆü ×¾Ö×³Ö®Ö ¾Ö�ÖÖí ´Öë ¾Ö�Öá�éúŸÖ •ÖÖê×�Ö´ÖÖë -  •ÖîÃÖê 
×¾Ö¢ÖßμÖ, ¾μÖ¾ÖÃÖÖμÖ, ˆªÖê�Ö, ¯Ö×¸üμÖÖê•Ö −ÖÖ ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö− Ö •ÖÖê×�Ö´Ö †Ö×¤ü �úÖê ¬μÖÖ− Ö ´Öë ¸ü�Ö�ú¸ü 
×�úμÖÖ �ÖμÖÖ Æîü ×•ÖÃÖ´Öë ¯ÖÏŸμÖê�ú �êú ×»Ö‹ †»Ö�Ö-†»Ö�Ö †Ó�ú ¸ü�Öê �Ö‹ Æïü …

Šú�Ö •ÖÖê×�Ö´Ö �úß ´ÖÖ¯Ö �êú ŸÖÆüŸÖ ×− Ö¾Öê¿Ö �úß ÃÖß´ÖÖ ×− Ö×¿“ÖŸÖ �úß •ÖÖŸÖß Æîü ŸÖÖ×�ú ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê 

Non-performing Investments

In respect of securities, where interest/ principal is in arrears, 

the Bank does not reckon income on the securities and makes 

appropriate provisions for the depreciation in the value of the 

investment.

A non-performing investment (NPI), similar to a non-performing 

advance (NPA), is one where: 

i) Interest/ installment (including maturity proceeds) is due and 

remains unpaid for more than 90 days.

ii) Th is applies mutatis-mutandis to preference shares where the 

fi xed dividend is not paid.

iii) If any credit facility availed by the issuer is NPA in the books of 

the bank, investment in any of the securities issued by the same 

issuer is treated as NPI and vice versa. 

iv) Th e investments in debentures / bonds, which are deemed to be 

in the nature of advance, are subjected to NPI norms as applicable 

to investments.

Discussion of the Bank’s Credit Risk Management Policy 

Th e Bank has put in place well-structured Credit Risk Management 

system, as a part of its Lending Policy, which is reviewed from time to 

time and circulated to all branches / Regional Offi  ces / departments 

at HO. Over the years, the policy & procedures in this regard have 

been refi ned as a result of evolving concepts and actual experience. 

Th e policy and procedures have been aligned to the approach laid 

down in Basel-II Guidelines.

Th e main objective of the policy is to ensure that the operations are 

in line with the expectation of the management and the strategies of 

the top management are translated into meaningful directions to the 

operational level. Th e Policy aims at ensuring that there is no undue 

deterioration in quality of individual assets within the portfolio. 

Simultaneously, it also aims at continued improvement of the overall 

quality of assets at the portfolio level, by establishing a commonality 

of approach regarding credit basics, appraisal skills, documentation 

standards and awareness of institutional concerns and strategies, 

while leaving enough room for fl exibility and innovation.

Credit Risk Management encompasses identifi cation, assessment, 

measurement, monitoring and control of the credit exposures.

In the processes of identifi cation and assessment of Credit Risk, 

the Bank has given utmost emphasis in developing and refi ning the 

Credit Risk Rating Models to assess the Counterparty Risk, by taking 

into account the various risks categorized broadly into Financial, 

Business, Industry, Project and Management Risks, each of which 

is scored separately.

The measurement of Credit Risk includes setting up exposure 



157157

�úÖê ²ÖêÆüŸÖ¸üß− Ö œÓü�Ö ÃÖê •ÖîÃÖê �ú´¯Ö×− ÖμÖÖë, �ú´¯Ö−Öß ÃÖ´ÖæÆüÖë, ̂ ªÖê�ÖÖë, ÃÖÓ̄ ÖÖÝÀ¾Ö�ú ̄ ÖÏ�úÖ¸ü †Öî̧ ü ³Öæ�ÖÖê»Ö 
�êú ²Öß“Ö ×¾Ö×¾Ö¬Ö †ÖμÖÖ´Öß ²Ö −ÖÖ− Öê �êú »Ö�μÖ �úÖê ̄ ÖÏÖ¯ŸÖ ×�úμÖÖ •ÖÖ ÃÖ�êú … ²ÖêÆüŸÖ¸ü •ÖÖê×�Ö´Ö ̄ ÖÏ²ÖÓ¬Ö− Ö 
†Öî¸ü •ÖÖê×�Ö´Ö �úÖê �ëú ¦üß�éúŸÖ ÆüÖê− Öê ÃÖê ²Ö“ÖÖ− Öê �êú ×»Ö‹ ‡ÃÖ ²Öï�ú ́ Öë ¾μÖÛŒŸÖ�ÖŸÖ ÃÖ´ÖæÆü ̂ ¬ÖÖ¸ü�úŸÖÖÔ, 
ˆªÖê�Ö¾ÖÖ¸ü × −Ö¾Öê¿Ö ÃÖß´ÖÖ †Öî¸ü ¯ÖæÓ•Öß ²ÖÖ•ÖÖ¸ü, Ã£ÖÖ¾Ö¸ü ÃÖÓ¯Ö¤üÖ †Ö×¤üü •ÖîÃÖê ÃÖÓ¾Öê¤−ü Ö¿Öß»Ö �Öê¡ÖÖë 
´Öë ×¾Ö¾Öê�ú¯Öæ�ÖÔ × −Ö¾Öê¿Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ´ÖÖ −Ö�ú †ÖÓŸÖ×¸ü�ú ´ÖÖ�ÖÔ×− Ö¤ìü¿Ö × −Ö¬ÖÖÔ×¸üŸÖ ×�ú‹ �Ö‹ Æïü … μÖÆü 
²Öï�ú Šú�Ö ÃÖã×¾Ö¬ÖÖ �úß ´ÖÓ•Öæ¸üß �êú ×»Ö‹ †“”ûß ŸÖ¸üÆü ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ²ÖÆãüÃŸÖ¸üßμÖ ×¾Ö¾Öê�úÖ×¬Ö�úÖ¸ü 
œüÖÑ“ÖÖê �úÖ † −Öã¯ÖÖ»Ö− Ö �ú¸üŸÖÖ Æîü …

μÖÆü ²Öï�ú Šú�Ö •ÖÖê×�Ö´Ö ̄ ÖÏ²ÖÓ¬Ö− Ö �êú ×¾Ö×³Ö®Ö ̄ ÖÆü»Öã†Öë -  •ÖîÃÖê ÃÖ´Öß�ÖÖ �úß´ÖŸÖ- ×− Ö¬ÖÖÔ¸ü�Ö, Šú�Ö 
† −Öã´ÖÖê¤−ü Ö ¯ÖÏÖ×¬Ö�úÖ¸üß, ¯ÖÏ»Öê�Öß�ú¸ü�Ö, ×¸ü¯ÖÖêÚ™ü�Ö ‹¾ÖÓ ´ÖÖò×− Ö™üØ¸ü�Ö, Šú�Ö ÃÖã×¾Ö¬ÖÖ �úß ÃÖ´Öß�ÖÖ 
†Öî¸ü ˆ −Ö�úÖ  −Ö¾Öß�ú¸ü�Ö, ÃÖ´ÖÃμÖÖ�ÖÏÃŸÖ Šú�Ö �úÖ ¯ÖÏ²ÖÓ¬Ö− Ö, Šú�Ö �úß ´ÖÖò×− Ö™ü×¸Óü�Ö, Šú�Ö ÃÖ´Öß�ÖÖ 
´Öî�êú× −Ö•´Ö †Ö×¤ü �êú ¯ÖÏÃÖÓÃ�ú¸ü�Ö †Öî¸ü × −ÖμÖÓ¡Ö�Ö �úÖ �úÖ´Ö �ú¸üŸÖÖ Æîü … 

‡ÃÖ�êú †×ŸÖ×¸üŒŸÖ ×ŸÖ´ÖÖÆüß †ÓŸÖ¸üÖ»Ö ¯Ö¸ü ¯Öæ¸êü Šú�Ö ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê �úÖ ´Öî�ÎúÖê ÃŸÖ¸üßμÖ ×¾Ö¿»ÖêÂÖ�Ö 
×�úμÖÖ •ÖÖŸÖÖ Æîü ŸÖÖ×�ú Šú�Ö ̄ ÖÖê™Ôü±úÖêÛ»ÖμÖÖë �úß �Öã�Ö¾Ö¢ÖÖ �úß ÃÖ´Öß�ÖÖ ÆüÖê ÃÖ�êú †Öî¸ü ̂ ÃÖ�êú ÃÖ´Ö�Ö 
ÃÖ²Ö- ²Öß¯Öß‹»Ö†Ö¸ü, ²Öß¯Öß‹»Ö†Ö¸ü †Öî¸ü ²Öß¯Öß‹»Ö†Ö¸ü ²μÖÖ•Ö ¾Ö�ÖÔ ÃÖê ¯Ö¸êü �ÖÖŸÖÖë ÃÖê †•ÖÔ −Ö 
�úß ÛÃ£Ö×ŸÖ �úß ÃÖ´Öß�ÖÖ ÆüÖê ÃÖ�êú †Öî¸ü ˆÃÖê ²ÖÖê›Ôü �êú ÃÖ´Ö�Ö ¯ÖÏÃŸÖãŸÖ ×�úμÖÖ •ÖÖ ÃÖ�êú … × −ÖμÖ×´ÖŸÖ 
†ÓŸÖ¸üÖ»Ö ¯Ö¸ü ²Ö›Íêü-²Ö›Íêü ˆªÖê�ÖÖë �êú ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê �úÖ ×¾Ö¿»ÖêÂÖ�Ö ×�úμÖÖ •ÖÖŸÖÖ Æîü ŸÖÖ×�ú ²Öï�ú 
�êú Šú�Ö ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê ¯Ö¸ü ˆªÖê�Ö ×¾Ö¿ÖêÂÖ μÖÖ �Öê¡Ö ×¾Ö¿ÖêÂÖ �êú ¯ÖÏ³ÖÖ¾Ö �úÖ †¬μÖμÖ −Ö ×�úμÖÖ •ÖÖ 
ÃÖ�êú †Öî¸ü ŸÖŸ�úÖ»Öß− Ö ²ÖÖ•ÖÖ¸ü �úß ÛÃ£Ö×ŸÖ �úÖ ³Öß †¬μÖμÖ −Ö ×�úμÖÖ •ÖÖ ÃÖ�êú … ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê 
×¾Ö¿»ÖêÂÖ�Ö �êú †ÓŸÖ�ÖÔŸÖ ×¾Ö×³Ö®Ö ̄ ÖÆü»Öæ ¿ÖÖ×´Ö»Ö Æïü-•ÖîÃÖê †ÖÛÃŸÖ �úß �Öã�Ö¾Ö¢ÖÖ; × −Ö¾Öê¿Ö �êú ̄ ÖÏÖ¤üü¿ÖÔ 
�úÖ † −Öã¯ÖÖ»Ö −Ö; •ÖÖê×�Ö´Ö �úÖ ÃŸÖ¸ü •ÖîÃÖê-†»¯Ö, ´Ö¬μÖ´Ö, †×¬Ö�ú †Öî¸ü ŸÖ¤üü −Öãºþ¯Öß †•ÖÔ −Ö ‹¾ÖÓ 
‹− Ö¯Öß‹ ÃŸÖ¸ü †Ö×¤ü … 

×− Ö¤üêü¿Ö�ú ´ÖÓ›ü»Ö «üÖ¸üÖ ×¾Ö×¬Ö¾ÖŸÖ † −Öã´ÖÖê×¤üüŸÖ ŸÖ −ÖÖ¾Ö ¯Ö¸üß�Ö�Ö − Öß×ŸÖ �úÖê ³Öß »ÖÖ�Öæ ×�úμÖÖ �ÖμÖÖ 
Æîü…  −Öß×ŸÖ �êú † −Öãºþ¯Ö ŸÖ¸ü»ÖŸÖÖ •ÖÖê×�Ö´Ö, ²μÖÖ•Ö ¤üü¸ü •ÖÖê×�Ö´Ö, Šú�Ö •ÖÖê×�Ö´Ö-¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖŸÖÖ 
¯Ö¸ü ¯ÖÏ³ÖÖ¾Ö †Öî¸ü ²Öï�ú �úß »ÖÖ³Ö¯ÖÏ¤üŸÖÖ ¯Ö¸ü ¯ÖÏ³ÖÖ¾Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ μÖÆü ¯Ö¸üß�Ö�Ö ”û´ÖÖÆüß †ÓŸÖ¸üÖ»Ö 
¯Ö¸ü ×�úμÖÖ •ÖÖŸÖÖ Æîü … ÃÖ´ÖμÖ- ÃÖ´ÖμÖ ¯Ö¸ü ×�ú‹ •ÖÖ ¸üÆêü ‹êÃÖê ŸÖ −ÖÖ¾Ö ¯Ö¸üß�Ö�ÖÖë ¯Ö¸ü ‡ÃÖ ²Öï�ú �úß 
¯ÖæÓ•Öß ¯ÖμÖÖÔ¯ŸÖ ¯ÖÖ‡Ô �Ö‡Ô Æîü …

²Ö›Íêü ˆ¬ÖÖ¸ü�ú¢ÖÖÔ �ÖÖŸÖÖë �êú ×»Ö‹ ²Öï�ú ×¸üÃ�ú ¸êüØ™ü�Ö ´ÖÖ‡�ÖÏê¿Ö −Ö ¯Ö¸ü ×¾Ö¿»ÖêÂÖ�Ö �ú¸üŸÖÖ Æîü … 
μÖÆü ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú/²Öï�ú �êú ²ÖÖê›Ôü «üÖ¸üÖ ×− Ö¬ÖÖÔ×¸üŸÖ × −Ö¾Öê¿Ö ¯ÖÏÖ¤ü¿ÖÔ �úß ”û´ÖÖÆüß ÃÖ´Öß�ÖÖ 
³Öß �ú¸üŸÖÖ Æîü … ‡ÃÖÃÖê ‡�ÎúÖ ´Öî− Öê•Ö´Öë™ü ‹Ó›ü �ú ÃÖ»Ö™ëüÃÖß ÃÖÙ¾ÖÃÖêÃÖ �êú ŸÖ�ú −Öß�úß ÃÖÆüμÖÖê�Ö ÃÖê 
ˆ¬ÖÖ¸ü�ú¢ÖÖÔ �ÖÖŸÖÖë �úß ¸êüØ™ü�Ö �êú ×»Ö‹ ‹�ú ÃÖÖ°™¾ÖêμÖ¸ü †Ö¬ÖÖ×¸üŸÖ Šú�Ö •ÖÖê×�Ö´Ö ¸êüØ™ü�Ö ´ÖÖò›êü»Ö 
³Öß ŸÖîμÖÖ¸ü ×�úμÖÖ �ÖμÖÖ …

‡ÃÖ�êú †×ŸÖ×¸üŒŸÖ ‡ÃÖ ²Öï�ú − Öê ²ÖÖê›Ôü �êú † −Öã´ÖÖê¤ü−ü Ö ÃÖê Šú�Ö •ÖÖê×�Ö´Ö �ú´Ö � ¸−Öê � ß ŸÖ�ú− Öß�ú 
‹¾ÖÓ ÃÖÓ¯ÖÖÝÀ¾Ö�ú ¯ÖÏ²ÖÓ¬Ö− Ö �úß − Öß×ŸÖ ³Öß »ÖÖ�Öæ �úß Æîü ×•ÖÃÖ�êú †ÓŸÖ�ÖÔŸÖ ²Öï�ú �êú ×ÆüŸÖ �úß ÃÖÓ¸ü�Ö�Ö 
�êú ×»Ö‹ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �úÖ ¯Öæ¸üÖ ²μÖÖî¸üÖ †Öî¸ü ‡ −Ö ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖë �êú ¯ÖÏ¿ÖÖÃÖ− Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ²μÖÖî¸êü 
�úÖ ˆ»»Öê�Ö ×�úμÖÖ �ÖμÖÖ Æîü … μÖê ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ Šú�Ö •ÖÖê×�Ö´Ö �ú´Ö � ¸−Öê �ê  ˆ¯ÖÖμÖ �êú ²ÖŸÖÖî¸ü 
�úÖ´Ö �ú¸üŸÖß Æïü …

limits to achieve a well-diversifi ed portfolio across dimensions 

such as companies, group companies, industries, collateral type, 

and geography. For better risk management and avoidance of 

concentration of Credit Risks, internal guidelines on prudential 

exposure norms in respect of individual and group borrower, industry-

wise exposure limit, sensitive sectors such as capital market, real 

estate etc., are in place. Th e Bank follows a well defi ned multi layered 

discretionary power structure for sanction of credit facilities.

Th e Bank has processes and controls in place in regard to various 

aspects of Credit Risk Management such as appraisal, pricing, credit 

approval authority, documentation, reporting and monitoring, 

review and renewal of credit facilities, managing of problem loans, 

credit monitoring, loan review mechanism etc.

Apart from this, the Macro level analysis of the whole credit portfolio 

is done at quarterly intervals to assess the quality of the credit 

portfolio vis-à-vis yield on position of accounts in sub-BPLR, BPLR 

and above BPLR interest segments and placed before Board. An 

analysis on Base Rate based accounts has been introduced in the 

quarterly Macro level analysis. Portfolio analysis of major industries / 

sectors at regular intervals is being undertaken to study the impact of 

that particular industry / sector on the credit portfolio of the Bank, 

and on the prevalent market scenario. Th e portfolio analysis covers 

various aspects including quality of assets; compliance of exposure 

norms; levels of risk i.e. low, medium, high with corresponding yield 

and NPA level etc.

Stress testing policy duly approved by the Board of Directors has 

been put into place. Stress Testing, as per the policy, on Liquidity 

Risk, Interest Rate Risk, Credit Risk – impact on capital adequacy 

and profi tability of the Bank is being conducted on half-yearly basis. 

Th e capital maintained by the Bank found to be adequate under such 

stress conditions conducted from time to time.

Th e Bank is conducting analysis on risk rating migration for large 

borrowal accounts. Th e Bank is reviewing various exposure norms 

fi xed by RBI / Bank’s Board on half-yearly basis through the notes 

on review of exposures management norms which is placed before 

the board of directors. Th e Bank is has developed a software based 

credit risk-rating model with the technical assistance of ICRA 

Management and Consultancy Services (IMaCS) for rating of its 

borrowal accounts. 

Besides, the Bank has also put in place a policy on Credit Risk 

Mitigation Technique & Collateral Management with the approval 

of the Board, which lays down the details of securities and 

administration of such securities to protect the Interest of the 

Bank.  Th ese securities act as mitigants for the credit risk to which 

the Bank is exposed.
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�Ö) ¯Ö×¸ü´ÖÖ�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö 
c) Quantitative Disclosures

(` �ú¸üÖê›Íü ´Öë)/ ` in Crore

× −Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ
Fund Based

�Öî¸ü-× −Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ
Non Fund Based

�ãú»Ö
Total

�Ö) �ãú»Ö ÃÖ�ú»Ö Šú�Ö ×− Ö¾Öê¿Ö (Šú�Ö •ÖÖê×�Ö´Ö −μÖæ− Öß�ú¸ü�Ö ŸÖ�ú− Öß�ú ÃÖ×ÆüŸÖ)
b) Total gross credit exposures (including  credit risk mitigation techniques.)

53933.74 5215.80
59149.54

�Ö) ×− Ö¾Öê¿Ö �úÖ ³ÖÖî�ÖÖê×»Ö�ú ×¾ÖŸÖ¸ü�Ö
c) Geographic distribution of exposure

         ×¾Ö¤üêü¿Ö ´Öë / Overseas NIL NIL NIL

         †¯Ö− Öê ¤üêü¿Ö ´Öë / Domestic 53933.74 5215.80 59149.54

(‘Ö) × −Ö¾Öê¿Ö �úÖ †ÖîªÖê×�Ö�ú ¯ÖÏ�úÖ¸ü                              (` �ú¸üÖê›Íü ´Öë)

(d) Industry Type Distribution of Exposures                         ` in Crore

�úÖê›ü

Code

ˆªÖê�Ö �úÖ −ÖÖ´Ö

Name of the Industry

× −Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ ²Ö�úÖμÖÖ

Fund Based Outstanding

�Öî¸ü × −Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ ²Ö�úÖμÖÖ

Non-Fund  Based Outstanding

1

2

3

4

5

5.1

6

7

8

9
10
11
12
13
14
15
16
17
17.1
17.2
17.3
18
19
20
21
22
23
24
25
25.1
25.2
25.3
26
27
28

�úÖêμÖ»ÖÖ /Coal
�úÖêμÖ»ÖÖ ÃÖ×ÆüŸÖ �Ö− Ö− Ö /Mining including Coal
»ÖÖîÆü ‹¾ÖÓ ‡Ã¯ÖÖŸÖ /Iron & Steel
¬ÖÖŸÖã ˆŸ¯ÖÖ¤ü /Metal Products
ÃÖ³Öß ‡Ó•Öß× −ÖμÖØ¸ü�Ö /All Engineering
‡ÃÖ´Öë ÃÖê ‡»ÖêŒ™ÒüÖò×− ÖŒÃÖ /Of which Electronics
×¾ÖªãŸÖ /Electricity
ÃÖæŸÖß ¾ÖÃ¡Ö /Cotton Textiles
•Öæ™ü ¾ÖÃ¡Ö /Jute Textiles
† −μÖ ¾ÖÃ¡Ö /Other Textiles
“Öß −Öß /Sugar
“ÖÖμÖ /Tea
�ÖÖª ¯ÖÏÃÖÓÃ�ú¸ü�Ö /Food Processing
¾Ö −ÖÃ¯Ö×ŸÖ ŸÖê»Ö ‹¾ÖÓ ¾Ö −ÖÃ¯Ö×ŸÖ /Vegetable Oil & Vanaspati
ŸÖ´²ÖÖ�æú ‹¾ÖÓ ŸÖ´²ÖÖ�æú ˆŸ¯ÖÖ¤ /Tobacco & Tobacco Products
�úÖ�Ö•Ö ‹¾ÖÓ �úÖ�Ö•Ö ˆŸ¯ÖÖ¤ /Paper & Paper Products
¸ü²Ö›Íü ‹¾ÖÓ ‡ÃÖ�êú ˆŸ¯ÖÖ¤ /Rubber & Rubber Products
†Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖÓ¸ü“Ö −ÖÖ /Infrastructure 
‡ÃÖ´Öë ÃÖê ‰ú•ÖÖÔ /Of which Power
‡ÃÖ´Öë ÃÖê ™êü»Öß�ú´μÖæ×− Ö�êú¿ÖÓÃÖ /Of which Telecommunications
‡ÃÖ´Öë ÃÖê ÃÖ›Íü�ú ‹¾ÖÓ ¯ÖÖêŸÖ /Of which Roads & Ports
ÃÖß´Öë™ü /Cement
“Ö´Ö›ÍüÖ ‹¾ÖÓ “Ö´Ö›ÍüÖ ˆŸ¯ÖÖ¤ü /Leather & Leather Products
¸üŸ− Ö ‹¾ÖÓ •Ö¾ÖÖÆü¸üÖŸÖ /Gems & Jewellery
× −Ö´ÖÖÔ�Ö /Construction
¯Öê™ÒüÖê×»ÖμÖ´Ö /Petroleum
¯Ö×¸ü¾ÖÆü −Ö ÃÖ×ÆüŸÖ †Ö™üÖê´ÖÖê²ÖÖ‡Ô»Ö /Automobiles including transport
�ú´¯μÖæ™ü¸ü ÃÖÖ°™ü¾ÖêμÖ¸ü /Computer Software
¸üÃÖÖμÖ −Ö, ¸Óü�ÖÖ‡Ô ‹¾ÖÓ ¸Óü�Ö (¯Öë™ü) /Chemical, Dyes, Paints etc.
‡ÃÖ´Öë ÃÖê ˆ¾ÖÔ¸ü�ú /Of which Fertilizers
‡ÃÖ´Öë ÃÖê ¯Öê™ÒüÖê ¸üÃÖÖμÖ− Ö /Of which Petro-chemicals
‡ÃÖ´Öë ÃÖê †ÖîÂÖ×¬Ö ‹¾ÖÓ ±ú´ÖÖÔÃμÖæ×™ü�ú»ÃÖ /Of which Drugs & pharmaceuticals
† −μÖ ˆªÖê�Ö /Other Industries
‹ −Ö²Öß‹±úÃÖß ‹¾ÖÓ ™ÒêüØ›ü�Ö /NBFC & Trading
†¾Ö×¿ÖÂ™ü Šú�Ö /Other Advances

0.00

63.50

4707.11

285.04

1281.12

544.55

0.00

422.09

16.60

528.45
42.58
38.86

521.87
56.53

421.25
92.25

153.37
10931.66
6213.32
1507.60
2278.58
758.91
196.37
321.95
881.03
238.40

2227.31
128.96

1777.68
205.73

1088.30
483.64

6978.30
5151.70

15710.22

0.00

0.48

282.11

8.87

94.07

7.00

0.00

0.72

1.91

5.88
0.07
0.00

17.94
0.02
2.42
1.26

13.92
966.98
298.93

0.05
477.14
29.57
0.66

16.99
123.51
22.13

171.50
0.60

394.69
0.00

32.61
6.86

69.66
0.77

3344.78
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• × −Ö´ −Ö×»Ö×�ÖŸÖ ̂ ªÖê�ÖÖë ́ Öë 31.03.2011 ŸÖ�ú × −Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ †Öî¸ü �Öî¸ü-×− Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ 
× −Ö¾Öê¿Ö �ãú»Ö ×− Ö×¬Ö ‹¾ÖÓ �Öî¸ü-×− Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ ×− Ö¾Öê¿Ö �úÖ 5% ÃÖê †×¬Ö�ú Æîü …

• Fund based and non-fund based exposure to the following 

industries exceeded 5% of total fund based and non fund based 

exposure of the Bank respectively as on 31.03.2011.

’û)  †ÖÛÃŸÖμÖÖë �úÖ †¾Ö×¿ÖÂ™ü ÃÖÖÓ×¾Ö×¤�ú ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ �úÖ †»Ö�Ö-†»Ö�Ö ×¾Ö¾Ö¸ü�Ö
e)  Residual contractual maturity break down of assets 

(` �ú¸üÖê›Íü ´Öëë)
(` in crore)

1 ×¤−ü Ö 2 ÃÖê 7 ×¤ü −ü Ö 8 ÃÖê 14 ×¤ü−ü  Ö
15 ÃÖê 28 

×¤ü−ü  Ö
29 ×¤−ü Ö ÃÖê 
3 ´ÖÆüß−ü  ÖÖ

3 ´ÖÆüß−ü  Öê ÃÖê 
†×¬Ö�ú †Öî¸ü 

6 ´ÖÆüß −ü Öê 
ŸÖ�ú

6 ´ÖÆüß−ü  Öê 
†×¬Ö�ú †Öî¸ü 
1 ¾ÖÂÖÔ ŸÖ�ú

1 ¾ÖÂÖÔ ÃÖê 
†×¬Ö�ú †Öî¸ü 
3 ¾ÖÂÖÔ ŸÖ�ú

3 ¾ÖÂÖÔ ÃÖê 
†×¬Ö�ú †Öî¸ 5 

¾ÖÂÖÔ ŸÖ�úü

5 ¾ÖÂÖÔ ÃÖê 
†×¬Ö�ú

�ãú»Ö

Day 1
2 to 7 

days

8 to 14 

days

15 to 28 

days

29 days 

to 3 

months

Over 3 

months 

& upto 6 

mths

Over 6 

months 

& upto 1 

year

Over 1 

year & up 

to 3 years

Over 3 

years & up 

to 5 years

Over 5 

years
Total

Šú�Ö
Advances

368.12 3338.29 244.57 1189.51 4430.36 2037.49 4274.52 20803.55 7814.96 9001.07 53502.44

× −Ö¾Öê¿Ö
Investments

49.46 266.34 49.58 160.79 994.29 469.42 883.14 2149.43 3724.93 17511.57 26258.95

×¾Ö¤êü¿Öß ´Öã¦üÖ 
†ÖÛÃŸÖ

Foreign

Currency

Assets

1475.1 336.98 123.58 79.2 1333.59 419.35 399.00 0.45 0.00 0.00 4167.25

�Îú´Ö ÃÖÓ.
Sl. 

No.

× −Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ × −Ö¾Öê¿Ö
Fund Based (FB) Exposure

�Îú´Ö ÃÖÓ.
Sl. No.

�Öî¸ü ×− Ö×¬Ö †Ö¬ÖÖ×¸üŸÖ × −Ö¾Öê¿Ö
Non-Fund Based (NFB) Exposure

ˆªÖê�Ö �úÖ  −ÖÖ´Ö
Name of the  Industry  

�ãú»Ö × −ÖÖ×¬Ö †Ö¬ÖÖ¸ü 
�úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ

% of total FB

ˆªÖê�Ö �úÖ − ÖÖ´Ö
Name of the Industry

�ãú»Ö �Öî¸ü ×− Ö×¬Ö 
†Ö¬ÖÖ×¸üŸÖ �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ

% of total NFB

1 »ÖÖêÆüÖ ‹¾ÖÓ ‡Ã¯ÖÖŸÖ  / Iron & Steel 8.72 1 »ÖÖêÆüÖ ‹¾ÖÓ ‡Ã¯ÖÖŸÖ  / Iron & Steel 5.41
2 †Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖÓ¸ü“Ö −ÖÖ  / Infrastructure 20.27 2 †Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖÓ¸ü“Ö −ÖÖ  / Infrastructure 18.73

2.1 ˆÃÖ´Öë ÃÖê ˆ•ÖÖÔ / Of which Power 11.52 2.1 ˆÃÖ´Öë ÃÖê ˆ•ÖÖÔ / Of which Power 5.73
3 ‹− Ö²Öß‹±úÃÖß ‹¾ÖÓ ™ÒêüØ›ü�Ö / NBFC & Trading 9.55 2.2 ‹ −Ö²Öß‹±úÃÖß ‹¾ÖÓ ™ÒêüØ›ü�Ö / NBFC & Trading 9.15
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(f) Amount of NPAs (Gross)                                           (` in crore)

Category Amount

Sub Standard 572.13

Doubtful – 1 342.61

Doubtful – 2 321.29

Doubtful – 3 95.44

Loss 24.31

(Amounts of assets sold) (-)

TOTAL 1355.78 

(g) Net NPAs 757.41

(h) NPA ratios (in %)

(a) Gross NPAs to Gross Advances 2.51

(b) Net NPAs to Net Advances 1.42

(i) Movement of gross NPA (` in crore)

a) Opening balance at the beginning of the year 1372.30

b) Additions during the year 984.15

c) Reductions during the year 1000.67

d) Closing balance at the end of the year (a+b)-(c) 1355.78

(j) Movement of provision for NPAs

a) Opening balance at the beginning of the year 593.75

b) Provisions made during the year 419.18

c) Write-off /write-back of excess provisions 414.56

d) Closing balance at the end of the year (a+b)-(c) 598.37

(k) Amount of non-performing investment 10.27

(l) Amount of provision held for non-per-
forming investment

10.27

(m) Movement of provisions for depreciation 
on investments

i) Opening balance at the beginning of the year 517.35

ii) Provisions made during the year 151.51

iii) Write-off 380.03

iv) Write-back of excess provisions 149.18

v) Closing balance at the end of the year (i+ii)-

(iii+iv)

139.64

(“Ö) †− Ö•ÖÔ�ú †ÖÛÃŸÖ (‹− Ö¯Öß‹) (ÃÖ�ú»Ö)                                              (` �ú¸üÖê›Íü ´Öë)

¾Ö�ÖÔ

†¾Ö´ÖÖ −Ö�ú 572.13

ÃÖÓ×¤ü�¬Ö 1 342.61

ÃÖÓ×¤ü�¬Ö 2 321.29

ÃÖÓ×¤ü�¬Ö 3 95.44

ÆüÖ× −Ö 24.31

(×²Ö�ÎúßŸÖ †ÖÛÃŸÖμÖÖë �úß ¸üÖ×¿Ö) (-)

�ãú»Ö 1355.78 

(”û) ¿Öã¨ü †− Ö•ÖÔ�ú †ÖÛÃŸÖ 757.41

(•Ö) †− Ö•ÖÔ�ú †ÖÛÃŸÖ † −Öã¯ÖÖŸÖ (% ´Öë)

(�ú) ÃÖ�ú»Ö Šú�Ö �úß ÃÖ�ú»Ö †− Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÑ 2.51

(�Ö) ¿Öã¨ü Šú�Ö �úß ¿Öã¨ü †− Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÑ 1.42

(—Ö) ÃÖ�ú»Ö ‹ −Ö¯Öß‹ �úß �Ö×ŸÖ×¾Ö×¬Ö (` �ú¸üÖê›Íü ´Öë)

�ú) ‡ÃÖ ¾ÖÂÖÔ �êú †Ö¸Óü³Ö ´Öë ¯ÖÏÖ¸Óü×³Ö�ú •Ö´ÖÖ 1372.30

�Ö) ‡ÃÖ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ− Ö Æãü‡Ô ¾Öé×¨ü 984.15

�Ö) ‡ÃÖ ¾ÖÂÖÔ Æãü‡Ô �ú´Öß 1000.67

‘Ö) ‡ÃÖ ¾ÖÂÖÔ �êú †ÓŸÖ ´Öë ‡×ŸÖ ¿ÖêÂÖ (�ú+�Ö)  - (�Ö) 1355.78

( † ) ‹ −Ö¯Öß‹ ÆêüŸÖã ¯ÖÏÖ¾Ö¬ÖÖ− Ö �úß �Ö×ŸÖ×¾Ö×¬Ö

�ú) ‡ÃÖ ¾ÖÂÖÔ �êú †Ö¸Óü³Ö ´Öë ¯ÖÏÖ¸Óü×³Ö�ú •Ö´ÖÖ 593.75

�Ö) ‡ÃÖ ¾ÖÂÖÔ �êú ¤üÖî¸üÖ −Ö ×�ú‹ �Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ− Ö 419.18

�Ö) †×ŸÖ×¸üŒŸÖ ¯ÖÏÖ¾Ö¬ÖÖ− ÖÖë �úÖ ²Ö¼êü �ÖÖŸÖê ›üÖ»Ö− ÖÖ / ¯Öã −Ö¸üÖÓ�ú− Ö 414.56

‘Ö) ‡ÃÖ ¾ÖÂÖÔ �êú †ÓŸÖ ´Öë ‡×ŸÖ ¿ÖêÂÖ (�ú+�Ö)  - (�Ö) 598.37

(›ü) ×− Ö¾Öê¿Ö ¯Ö¸ü ´Öæ»μÖ ÈüÖÃÖ �êú ×»Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ− Ö �úß �Ö×ŸÖ×¾Ö×¬Ö 10.27

(™ü) †− Ö•ÖÔ�ú ×− Ö¾Öê¿Ö �úß ¸üÖ×¿Ö 10.27

(šü) †− Ö•ÖÔ�ú ×− Ö¾Öê¿Ö �êú ×»Ö‹ ¸ü�Öß �Ö‡Ô ¯ÖÏÖ¾Ö¬ÖÖ− Ö �úß ¸üÖ×¿Ö

i) ‡ÃÖ ¾ÖÂÖÔ �êú †Ö¸Óü³Ö ´Öë ¯ÖÏÖ¸Óü×³Ö�ú ¿ÖêÂÖ 517.35

ii) ‡ÃÖ ¾ÖÂÖÔ ×�ú‹ �Ö‹ ¯ÖÏÖ¾Ö¬ÖÖ− Ö 151.51

iii) ²Ö¼êü �ÖÖŸÖÖ ›üÖ»Ö− ÖÖ 380.03

iv) †×ŸÖ×¸üŒŸÖ ¯ÖÏÖ¾Ö¬ÖÖ− Ö �úÖ ¯ÖÏ×ŸÖ»Öê�Ö Ö 149.18

v) ‡ÃÖ ¾ÖÂÖÔ �êú †ÓŸÖ ´Öë ‡×ŸÖ¿ÖêÂÖ (i+ii)  -  (iii+iv) 139.64
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ÃÖÖ¸ü�Öß ›üß ‹±ú -5
Šú�Ö •ÖÖê×�Ö´Ö : ´ÖÖ− Ö�úß�éúŸÖ ¥üÛÂ™ü�úÖê�Ö �êú †¬μÖ¬Öß −Ö ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê �úÖ ¯ÖÏ�ú™üß�ú¸ü�Ö

�Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö :
(�ú) ´ÖÖ− Ö�úß�éúŸÖ ¥üÛÂ™ü�úÖê�Ö �êú ŸÖÆüŸÖ ¯ÖÖê™Ôü±úÖê×»ÖμÖÖê �êú ×»Ö‹

• ÃÖÖ�Ö ÁÖê�Öß × −Ö¬ÖÖÔ¸ü�Ö (�Îêú×›ü™ü ¸êüØ™ü�Ö) �ú¸ü− Öê ¾ÖÖ»Öß ‹•Öë×ÃÖμÖÖë �êú − ÖÖ´Ö ŸÖ£ÖÖ ˆÃÖ´Öë μÖ×¤ü �úÖê‡Ô 
¯Ö×¸ü¾ÖŸÖÔ− Ö ×�úμÖÖ �ÖμÖÖ Æîü ŸÖÖê ˆÃÖ�úÖ �úÖ¸ü�Ö :
³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ×¤ü¿ÖÖ×− Ö¤ìü¿ÖÖë �êú †− ÖãÃÖÖ¸ü ²Öï�ú − Öê ‘Ö¸êü»Öæ × −Ö¾Öê¿ÖÖë �úß ¸êüØ™ü�Ö ÆêüŸÖã �êúμÖ¸ü 
(ÃÖß‹†Ö¸ü‡Ô), �ÎúÖ‡×ÃÖ»Ö (ÃÖß†Ö¸ü†Ö‡Ô‹ÃÖ†Ö‡Ô‹»Ö), ‡�ÎúÖ (†Ö‡ÔÃÖß†Ö¸ü‹) ‹¾ÖÓ ×±ú“Ö 
(‹±ú†Ö‡Ô™üßÃÖß‹“Ö) ‡Ó×›üμÖÖ •ÖîÃÖß †− Öã´ÖÖê×¤üŸÖ ‘Ö¸êü»Öæ ²ÖÖÊ �Îêú×›ü™ü ¸êüØ™ü�Ö ‹•ÖÓê×ÃÖμÖÖë (‡ÔÃÖß†Ö¸ü‹‹ÃÖ) 
�úß ¯ÖÆü“ÖÖ− Ö �úß Æîü ×•Ö− Ö�úß ¸êüØ™ü�Ö �úÖ ‡ÃŸÖê´ÖÖ»Ö ¯ÖæÓ•Öß ÃÖÓ�Ö�Ö −ÖÖ �êú ×»Ö‹ ×�úμÖÖ •ÖÖŸÖÖ Æîü :
• ×− Ö¾Öê¿Ö �êú ¯ÖÏ�úÖ¸ü ×•ÖÃÖ�êú ×»Ö‹ ¯ÖÏŸμÖê�ú ‹•ÖëÃÖß �úÖ ˆ¯ÖμÖÖê�Ö ×�úμÖÖ •ÖÖŸÖÖ Æîü : 
(i) ‹�ú ¾ÖÂÖÔ (�îú¿Ö �Îêú×›ü™ü, †Öê¾Ö¸ü ›ÒüÖ°™ü ‹¾ÖÓ † −μÖ ¯Ö×¸ü�ÎúÖ´Öß (×¸ü¾ÖÖêÜ»¾Ö�Ö) Šú�ÖÖë �úÖê ”ûÖê›Íü�ú¸ü) 
†£Ö¾ÖÖ �ú´Ö �úß ÃÖÓ×¾Ö¤üÖŸ´Ö�ú ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ �êú ÃÖÖ£Ö ×− Ö¾Öê¿Ö ÆêüŸÖã ‡ÔÃÖß†Ö¸ü‹‹ÃÖ «üÖ¸üÖ ÃÖ´Ö −Öã¤êü×¿ÖŸÖ 
†»¯Ö�úÖ×»Ö�ú ¸êüØ™ü�Ö �úÖ ˆ¯ÖμÖÖê�Ö ×�úμÖÖ •ÖÖŸÖÖ Æîü …

(ii) ‘Ö¸êü»Öæ − Ö�ú¤üß ˆ¬ÖÖ¸ü, †Öê¾Ö¸ü ›ÒüÖ°™ü ‹¾ÖÓ † −μÖ ¯Ö×¸ü�ÎúÖ´Öß ˆ¬ÖÖ¸üÖë (†¾Ö×¬Ö - ×− Ö¸ü¯Öê�Ö) �êú ×»Ö‹ 
ŸÖ£ÖÖ 1 ¾ÖÂÖÔ ÃÖê †×¬Ö�ú �êú ÃÖÓ×¾Ö¤üÖŸ´Ö�ú ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ¾ÖÖ»Öê ´ÖßμÖÖ¤üß Šú�Ö × −Ö¾Öê¿ÖÖë �êú ×»Ö‹ ¤üß‘ÖÖÔ¾Ö×¬Ö�ú 
¸êüØ™ü�Ö �úÖ ˆ¯ÖμÖÖê�Ö ×�úμÖÖ •ÖÖŸÖÖ Æîü …
• ²ÖïØ�ú�Ö ²ÖÆüß ´Öë ŸÖã»Ö− ÖÖŸ´Ö�ú †ÖÛÃŸÖμÖÖë ¯Ö¸ü ÃÖÖ¾ÖÔ•Ö×−Ö�ú ×− Ö�ÖÔ´Ö ¤ü¸ü ×− Ö¬ÖÖÔ¸ü�Ö �êú †ÓŸÖ¸�Ö ÆêüŸÖã 
¯ÖÏμÖÖê�Ö �úß �Ö‡Ô ¯ÖÏ×�ÎúμÖÖ �úÖê‡Ô ×¾Ö¾Ö¸ü�Ö - �úÖê‡Ô  −ÖÆüà

                                                                                               

¯Ö×¸ü´ÖÖ�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö  :                                                    
                                                                                          (` �ú¸üÖê›Íü ´Öë)

�Ö) ´ÖÖ −Ö�úß�éúŸÖ ¥üÛÂ™ü�úÖê�Ö 
�êú †¬μÖ¬Öß −Ö •ÖÖê×�Ö´Ö �ú´Ö 
�ú¸ü −Öê �êú ²ÖÖ¤ü × −Ö¾Öê¿Ö ¸üÖ×¿Ö �êú 
×»Ö‹ × −Ö´− ÖÖÓ×�úŸÖ ŸÖß− Ö ´Öã�μÖ 
•ÖÖê×�Ö´Ö �ÖÓ›üÖë (×²Ö™ËüÃÖ) ŸÖ£ÖÖ 
¾Öê ×•Ö− Ö�úß �ú™üÖîŸÖß ÆüÖê− Öß Æîü, ´Öë 
²Öï�ú �êú × −ÖÂ¯ÖÖ¤ü�ú Šú�ÖÖë ‹¾ÖÓ 
†×�ÖÏ´ÖÖë (ÁÖê�Öß ×− Ö¬ÖÖÔ×¸üŸÖ ‹¾ÖÓ 
†× −Ö¬ÖÖÔ×¸üŸÖ) �úÖ ²Ö�úÖμÖÖ

100% •ÖÖê×�Ö´Ö ³ÖÖ¸ü ÃÖê �ú´Ö :            25815.62

100% •ÖÖê×�Ö´Ö ³ÖÖ¸ü  :                    18560.33

100% •ÖÖê×�Ö´Ö ³ÖÖ¸ü ÃÖê †×¬Ö�ú  :         4163.37

�ú™üÖîŸÖß  :                                            0.00  

TABLE DF-5
Credit risk: Disclosures for portfolios subject to the

 standardised approach

Qualitative Disclosure
(a) For portfolios under the standardized approach

• Names of credit rating agencies used, plus reasons for any 
changes:
As per the RBI Guidelines, the Bank has identifi ed CARE, CRISIL, 

ICRA and FITCH India, approved domestic External Credit Rating 

Agencies (ECRAs), for the purpose of rating the Exposures, whose 

ratings are used for the purpose of capital calculation. 

• Types of exposure for which each agency is used: 

(i) For Exposures with a contractual maturity of less than or equal 

to one year (except Cash Credit, Overdraft and other Revolving 

Credits), Short Term Ratings assigned by ECRAs is used.

(ii) For Domestic Cash Credit, Overdraft and other Revolving Cred-

its (irrespective of the period) and for Term Loan exposures with a 

contractual maturity of over 1 year, Long Term Ratings is used.

• A description of the process used to transfer public issue 
ratings onto comparable assets in the banking book:  NONE

Quantitative Disclosures:
(` in crore)

b) For exposure 

amounts after risk 

mitigation subject to 

the standardized ap-

proach, outstanding 

amount of bank’s per-

forming loans & ad-

vances (rated and un-

rated) in the following 

three major risk buck-

ets as well as those 

that are deducted.

Below 100 % risk weight: 25815.62

100 % risk weight: 18560.33

More than 100 % risk 

weight: 
4163.37

Deducted 0.00
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Šú�Ö •ÖÖê×�Ö´Ö �ú´Ö �ú¸ü −ÖÖ : ´ÖÖ −Ö�úß�éúŸÖ ¥üÛÂ™ü�úÖê�Ö

�úÖ ¯ÖÏ�ú™üß�ú¸ü�Ö
�Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö 

�ú) Šú�Ö •ÖÖê×�Ö´Ö �ú´Ö �ú¸ü −Öê �êú ÃÖÓ²ÖÓ¬Ö ´Öë ÃÖÖ´ÖÖ −μÖ �Öã�ÖÖŸ´Ö�ú  ¯ÖÏ�ú™üß�ú¸ü�Ö †¯Öê�ÖÖ ´Öë  
× −Ö´− ÖÖÓ×�úŸÖ ´Ö¤üëü ¿ÖÖ×´Ö»Ö Æîü : 
• ¾Öê − Öß×ŸÖμÖÖÑ †Öî¸ü ¾ÖÆü ¯Ö¨ü×ŸÖ †Öî¸ü ‡ÃÖ�úÖ ‹�ú ÃÖÓ�êúŸÖ ×�ú ¾ÖÆü �úÆüÖÑ ŸÖ�ú ‡ −Ö�úÖ ˆ¯ÖμÖÖê�Ö 

ŸÖã»Ö− Ö-¯Ö¡Ö ŸÖîμÖÖ¸ü �ú¸üŸÖê ÃÖ´ÖμÖ �ú¸üŸÖÖ Æîü …

• ÃÖÓ̄ ÖÖÝÀ¾Ö�ú ´Öæ»μÖÖÓ�ú −Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö −Ö �êú ×»Ö‹  −Öß×ŸÖμÖÖÑ ‹¾ÖÓ ¯ÖÏ×�ÎúμÖÖ‹Ñ …

TABLE DF-6
Credit risk mitigation: disclosures for standardised 

approaches

Qualitative Disclosures
a)  Th e general qualitative disclosure requirement with respect to 

credit risk mitigation including:·

• Policies and processes for, and an indication of the extent to which 
the bank makes use of, on- and off -balance sheet netting: 

• Policies and processes for collateral valuation and management:
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In line with the regulatory requirement, the Bank has put in place 

a Board approved policy on Credit Risk Mitigation Techniques & 

Collateral Management with the primary objective of a) Mitigation 

of credit risks & enhancing awareness on identification of 

appropriate collateral taking into account the spirit of Basel II / RBI 

guidelines and (b) Optimizing the benefi t of credit risk mitigation in 

computation of capital charge as per approaches laid down in Basel 

II / RBI guidelines. Valuation of collaterals is also addressed in the 

said policy. Th e Policy adopts the Comprehensive Approach, which 

allows full off set of collateral (after appropriate haircuts) against 

exposures, by eff ectively reducing the exposure amount by the value 

ascribed to the collateral.·

Description of the main types of collateral taken by the bank : 

Th e main types of Collaterals usually recognized as Credit Risk 

Mitigants by the Bank under the Standardised Approach are (i) Bank 

Deposits, (ii) NSCs/KVP, (iii)Life Insurance Policies· 

Main types of guarantor counterparty and their 
creditworthiness : 

For computation of CRAR, the types of guarantees recognized for 

taking mitigation by the Bank are (a) Central Government Guarantee 

(0%) (b) State Government (20%) (c) CGTMSE (0%) (d)  ECGC 

(20%).· 

Information about (market or credit) risk concentrations 
within the mitigation taken : 
Th e types of collaterals used by the Bank for mitigation purpose are 

easily realizable fi nancial securities. As such, presently no limit/

ceiling has been prescribed to address the concentration risk in 

credit risk mitigants recognized by the Bank.

×− ÖμÖÖ´Ö�ú †¯Öê�ÖÖ†Öë �úß ŸÖ¸üÆü ²Öï�ú  −Öê ×− Ö´− ÖÖÓ×�úŸÖ ¯ÖÏÖ£Ö×´Ö�ú ˆ§êü¿μÖ ÃÖê  Šú�Ö •ÖÖê×�Ö´Ö �ú´Ö 
�ú¸ü −Öê  �úß ŸÖ�ú −Öß�úß ‹¾ÖÓ ÃÖÓ¯ÖÖÝÀ¾Ö�ú  ¯ÖÏ²ÖÓ¬Ö− Ö ¯Ö¸ü − Öß×ŸÖ ²Ö− ÖÖ‡Ô Æîü  (�ú) ²ÖêÃÖê»Ö  II  �úß 
³ÖÖ¾Ö− ÖÖ / ³ÖÖ¸üŸÖßμÖ  ×¸ü•Ö¾ÖÔ ²ÖîÓ�ú �êú ×¤ü¿ÖÖ - ×− Ö¤üìü¿ÖÖë  �úÖê ¬μÖÖ− Ö ́ Öë ̧ ü�ÖŸÖê Æãü‹ Šú�Ö •ÖÖê×�Ö´Ö �úÖê 
�ú´Ö �ú¸ü− ÖÖ ŸÖ£ÖÖ ˆ¯ÖμÖãŒŸÖ ÃÖÓ¯ÖÖÝÀ¾Ö�úÖë  �êú  ×− Ö¬ÖÖÔ¸ü�Ö  �êú  ¯ÖÏ×ŸÖ •ÖÖ�Öºþ�úŸÖÖ ²ÖœÍüÖ− ÖÖ,  (�Ö) 
²ÖêÃÖê»Ö II  / ³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú �êú ´ÖÖ�ÖÔ ×− Ö¤üìü¿ÖÖë �êú ¥üÛÂ™ü�úÖê�Ö �êú † −Öãºþ¯Ö ¯ÖæÓ•Öß ¯ÖÏ³ÖÖ¸ü 
�úß �Ö�Ö −ÖÖ ´Öë Šú�Ö •ÖÖê×�Ö´Ö �úÖê �ú´Ö �ú¸ü− Öê �êú »ÖÖ³Ö �úÖê †− Öã�æú»ÖŸÖ´Ö ²Ö −ÖÖ− ÖÖ … ‡ÃÖ − Öß×ŸÖ 
´Öë ÃÖÓ¯ÖÖÝÀ¾Ö�úÖë �úÖ ´Öæ»μÖÖÓ�ú− Ö ³Öß ×�úμÖÖ �ÖμÖÖ Æîü … ‡ÃÖ  −Öß×ŸÖ ´Öë ¾μÖÖ¯Ö�ú ¥üÛÂ™ü�úÖê�Ö †¯Ö −ÖÖμÖÖ 
�ÖμÖÖ Æîü ×•ÖÃÖÃÖê •ÖÖê×�Ö´ÖÖë �êú ×¾Öºþ¨ü ÃÖÓ¯ÖÖÝÀ¾Ö�úÖë �êú ¯Öæ�ÖÔ ÃÖ´ÖÓ•Ö −Ö (ˆ¯ÖμÖãŒŸÖ �úÖ™ü - ”ûûÖÑ™ü �êú 
²ÖÖ¤ü ) �úß † −Öã´Ö×ŸÖ ×´Ö»ÖŸÖß Æîü †Öî¸ü μÖÆü ÃÖÓ¯ÖÖÝÀ¾Ö�ú ´Öæ»μÖ �úÖê †Ö¸üÖê×¯ÖŸÖ �ú¸üŸÖê Æãü‹ •ÖÖê×�Ö´Ö 
¸üÖ×¿Ö �úÖê ¯ÖÏ³ÖÖ¾Öß œÓü�Ö ÃÖê �ú´Ö �ú¸üŸÖê Æãü‹ ×´Ö»ÖŸÖß Æîü … 
²Öï�ú «üÖ¸üÖ ×»Ö‹ �Ö‹ ÃÖÓ¯ÖÖÝÀ¾Ö�ú �êú ´Öã�μÖ ¯ÖÏ�úÖ¸üÖë �úÖ ¾Ö�ÖÔ− Ö  :

´ÖÖ− Ö�úß�éúŸÖ ¥üÛÂ™ü�úÖê�Ö �êú ŸÖÆüŸÖ ²Öï�ú «üÖ¸üÖ Šú�Ö •ÖÖê×�Ö´Ö  −μÖæ− Öß�ú¸ü�Ö �êú ºþ¯Ö ´Öë  ×− Ö¬ÖÖÔ×¸üŸÖ 
ÃÖÓ¯ÖÖÝÀ¾Ö�úÖë �êú ÃÖÖ´ÖÖ −μÖ ¯ÖÏ�úÖ¸ü Æîü : (�ú)  ²Öï�ú •Ö´ÖÖ  (�Ö ) ‹ −Ö ‹ÃÖ ÃÖß/�êú ¾Öß ¯Öß ( �Ö ) 
•Öß¾Ö− Ö ²Öß´ÖÖ ¯ÖÖò×»ÖÃÖß
�ÖÖ¸Óü™üß�úŸÖÖÔ �úÖˆÓ™ü¸ü¯ÖÖ™üá �êú ´Öã�μÖ ¯ÖÏ�úÖ¸ü ŸÖ£ÖÖ ˆ −Ö�úß ÃÖÖ�Ö μÖÖê�μÖŸÖÖ  
ÃÖß †Ö¸ü †Ö¸ü �úß ÃÖÓ�Ö�Ö− ÖÖ ÆêüŸÖã ²Öï�ú «üÖ¸üÖ − μÖæ −Öß�ú¸ü�Ö �êú ×»Ö‹ ´ÖÖ −μÖ �ÖÖ¸Óü×™üμÖÖë �êú ¯ÖÏ�úÖ¸ü 
×− Ö´ −ÖÖÓ×�úŸÖ Æîü : 
(�ú) �ëú ¦üßμÖ ÃÖ¸ü�úÖ¸ü �ÖÖ¸Óü™üß  (0%)  (�Ö )  ¸üÖ•μÖ ÃÖ¸ü�úÖ¸ü (20%)
(�Ö)  ÃÖß •Öß ™üß ‹´Ö ‹ÃÖ ‡Ô (0%)    (‘Ö)  ‡Ô ÃÖß •Öß ÃÖß (20 %) 

†¯Ö− ÖÖ‹ �Ö‹  −μÖæ −Öß�ú¸ü�Ö �êú †ÓŸÖ�ÖÔŸÖ •ÖÖê×�Ö´Ö ÃÖÓ�êú ¦ü�Ö ×¾ÖÂÖμÖ�ú ÃÖæ“Ö −ÖÖ (²ÖÖ•ÖÖ¸ü 
†£Ö¾ÖÖ  ÃÖÖ�Ö ) : 
²Öï�ú «üÖ¸üÖ  −μÖæ −Öß�ú¸ü�Ö (×´Ö×™ü�Öê¿Ö− Ö) �êú ×»Ö‹ ¯ÖÏμÖãŒŸÖ ÃÖÓ¯ÖÖÝÀ¾Ö�ú †ÖÃÖÖ −Öß ÃÖê ¾ÖÃÖæ»ÖßμÖÖê�μÖ 
×¾Ö¢ÖßμÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖμÖÖÑ Æïü … †ŸÖ: ²Öï�ú «üÖ¸üÖ ´ÖÖ −μÖ  Šú�Ö •ÖÖê×�Ö´Ö  −μÖæ −Öß�ú¸ü�Ö �êú ÃÖÓ¤üü³ÖÔ ´Öë 
ÃÖÓ�êú¦ü�Ö  •ÖÖê×�Ö´Ö �êú ×»Ö‹ ×±ú»ÖÆüÖ»Ö �úÖê‡Ô ÃÖß´ÖÖ ×− Ö¬ÖÖÔ×¸üŸÖ  −ÖÆüà Æî …

¯Ö×¸ü´ÖÖ�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö
(` �ú¸üÖê›Íü ´Öë)

(�Ö)  †»Ö�Ö-†»Ö�Ö ¯ÖÏ�ú™üß� éúŸÖ ¯ÖÏŸμÖê�ú þŠú�Ö  •ÖÖê×�Ö´Ö 
¯ÖÖê™Ôü±úÖê×»ÖμÖÖê ÆêüŸÖã �ãú»Ö × −Ö¾Öê¿Ö •ÖÖê �úÖ™ü - ”ûûÖÑ™ü  �êú ²ÖÖ¤üü ¯ÖÖ¡Ö 
×¾Ö¢ÖßμÖ ÃÖÓ¯ÖÖÝÀ¾Ö�ú ÃÖ´ÖÙ¯ÖŸÖ Æîü  (²ÖÖ¤üü ´Öë, •ÖÆüÖÑ »ÖÖ�Öæ ÆüÖê− Öê μÖÖê�μÖ 
Æîü, †Öò− Ö ‹ë›ü †Öò±ú ²Öî»ÖëÃÖ¿Öß™ü − ÖêØ™ü�Ö)

4689.11

(�Ö) †»Ö�Ö - †»Ö�Ö ¯ÖÏ�ú™üß�éúŸÖ ¯ÖÏŸμÖê�ú ¯ÖÖê™Ôü±úÖê×»ÖμÖÖ ÆêüŸÖã �ãú»Ö 
× −Ö¾Öê¿Ö •ÖÖê �ÖÖ Ó̧ü™üß «üÖ¸üÖ/Šú�Ö ¾μÖãŸ¯Ö¢Öß «üÖ¸üÖ ÃÖ´ÖÙ£ÖŸÖ Æîü (³ÖÖ.×¸ü.²Öï�ú 
«üÖ¸üÖ ×¾Ö¿ÖêÂÖ ºþ¯Ö ÃÖê •Ö²Ö ³Öß † −Öã´Ö×ŸÖ ¤üß �Ö‡Ô Æîü ) (²ÖÖ¤ü ´Öë •ÖÆüÖÑ 
»ÖÖ�Öæ ÆüÖê− Öê μÖÖê�μÖ Æîü, †Öò− Ö ‹ë›ü †Öò±ú üü²Öî»ÖëÃÖ ¿Öß™ü   −ÖêØ™üü�Ö)

4459.60

Quantitative Disclosures:
(` in crore)

b) For each separately disclosed credit risk 

portfolio the total exposure (after, where 

applicable, on- or off  balance sheet netting) that 

is covered by eligible fi nancial collateral after the 

application of haircuts.

4689.11

c) For each separately disclosed portfolio the 

total exposure (after, where applicable, on- 

or off -balance sheet netting) that is covered 

by guarantees/credit derivatives (whenever 

specifi cally permitted by RBI)

4459.60
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ÃÖÖ¸ü�Öß  ›üß ‹±ú  - 7 
¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö : ´ÖÖ− Ö�úß�éúŸÖ ¥üÛÂ™ü�úÖê�Ö

�úÖ ¯ÖÏ�ú™üß�ú¸ü�Ö 

TABLE DF-7
Securitisation: disclosure for

standardised approach
�Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

�ú) ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö �êú ÃÖÓ²ÖÓ¬Ö ´Öë ÃÖÖ´ÖÖ −μÖ �Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö �úß 
•Öºþ¸üŸÖ ×− Ö´− Ö×»Ö×�ÖŸÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü - ×¾Ö´Ö¿ÖÔ ÃÖ×ÆüŸÖ Æîü :
• ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö  ×¾ÖÂÖμÖ�ú �úÖμÖÔ�ú»ÖÖ¯Ö �êú ÃÖÓ²ÖÓ¬Ö  ´Öë  ²Öï�ú  �úÖ 

ˆ§êü¿μÖ ×•ÖÃÖ´Öë ¾ÖÆü ÃÖß´ÖÖ ³Öß ¿ÖÖ×´Ö»Ö Æîü ×•ÖÃÖê μÖê �úÖμÖÔ�ú»ÖÖ¯Ö 
ÃÖ×®Ö×ÆüŸÖ ̄ ÖÏ×ŸÖ³Öæ×ŸÖ�éúŸÖ - ×− Ö¾Öê¿ÖÖë �êú  Šú�Ö  •ÖÖê×�Ö´Ö �úÖê ²Öï�ú ÃÖê 
†»Ö�Ö ×�úÃÖß † −μÖ ÃÖÓÃ£ÖÖ �úÖê Ã£ÖÖ− ÖÖÓŸÖ×¸üŸÖ �ú¸üŸÖê Æïü …

• ¯ÖÏ×ŸÖ³ÖæŸÖß� éúŸÖ †ÖÛÃŸÖμÖÖë ´Öë † −μÖ ÃÖ×®Ö×ÆüŸÖ •ÖÖê×�Ö´ÖÖë (•ÖîÃÖê 
 −Ö�ú¤üüß�ú¸ü�Ö •ÖÖê×�Ö´Ö) �úß ¯ÖÏ�éú×ŸÖ ;

• ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö �úß ¯ÖÏ×�ÎúμÖÖ ´Öë ²Öï�ú �úß ×¾Ö×³Ö®Ö ³Öæ×´Ö�úÖ (•ÖîÃÖê 
¯ÖÏ¾ÖŸÖÔ�ú, ×− Ö¾Öê¿Ö�ú, ÃÖê¾ÖÖ ¯ÖÏ¤üŸÖÖ, Šú�Ö ¾Öé×¨ü ÃÖã×¾Ö¬ÖÖ¤ÖüŸÖÖ, 
 −Ö�ú¤üüß�ú¸ü�Ö ÃÖã×¾Ö¬ÖÖ¤üüÖŸÖÖ, †¤ü»ÖÖ²Ö¤ü»Öß ÃÖã×¾Ö¬ÖÖ¤üÖŸÖÖ, ÃÖÓ̧ ü�Ö�Ö 
ÃÖã×¾Ö¬ÖÖ¤üÖŸÖÖ) †Öî¸ü ‡− Ö ÃÖ³Öß �úÖ´ÖÖë ´Öë ²Öï�ú �úß ÃÖ×�ÎúμÖŸÖÖ �úß 
ÃÖß´ÖÖ �úÖ ÃÖÓ�êúŸÖ

• ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö ×− Ö¾Öê¿Ö � êú Šú�Ö †Öî¸ü •ÖÖê×�Ö´Ö ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö 
�êú ¯ÖÏê�Ö�Ö �úß •Ö�ÖÆü ‡ÃÖ ¯ÖÏ×�ÎúμÖÖ �úÖ ¾Ö�ÖÔ −Ö (ˆ¤üÖÆü¸ü�ÖÖ£ÖÔ 1 
•Öã»ÖÖ‡Ô, 2009 �úÖê ‹− Ö  ÃÖß  ‹  ‹± ú ̄ Ö¸ü  •ÖÖ¸üß ́ ÖÖ −Ö�ú  ̄ Ö×¸ü¯Ö¡Ö 
�êú ¯Öî¸üÖ 5.16.1 ´Öë ¤ß �Ö‡Ô ¯Ö×¸ü³ÖÖÂÖÖ �êú † −Öãºþ¯Ö, ÃÖ×®Ö×ÆüŸÖ 
†ÖÛÃŸÖμÖÖë �úÖ ¾μÖ¾ÖÆüÖ¸ü ×�úÃÖ ŸÖ¸üÆü ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö × −Ö¾Öê¿Ö �úÖê 
¯ÖÏ³ÖÖ×¾ÖŸÖ �ú¸üŸÖÖ Æîü )

• Šú�Ö •ÖÖê×�Ö´Ö �úÖê �ú´Ö �ú¸ü− Öê �êú ×»Ö‹ ²Öï�ú �úß − Öß×ŸÖ �êú ̂ ¯ÖμÖÖê�Ö 
�úÖ ×¾Ö¾Ö¸ü�Ö ŸÖÖ×�ú ̄ ÖÏ×ŸÖ³Öæ×ŸÖ�ú¸ü�Ö × −Ö¾Öê¿Ö �êú ́ ÖÖ¬μÖ´Ö ÃÖê ¬ÖÖ×¸üŸÖ 
•ÖÖê×�Ö´Ö �úÖê �ú´Ö ×�úμÖÖ •ÖÖ ÃÖ�êú ;  

@×− ÖμÖÖ´Ö�ú «üÖ¸üÖ ×− Ö¬ÖÖÔ×¸üŸÖ ×− ÖμÖ´ÖÖë  �êú † −Öãºþ¯Ö μÖ×¤ü † −Öã´Ö×ŸÖ ¤üüß 
�Ö‡Ô ÆüÖê ŸÖÖê ²Öï�ú  −Öê ²μÖÖ•Ö ¤ü¸ü  �úß †¤ü»ÖÖ ²Ö¤ü»Öß �êú ºþ¯Ö ´Öë μÖÖ 
´Öã¦üÖ †¤ü»ÖÖ ²Ö¤ü»Öß �êú ºþ¯Ö ́ Öë ×�úÃÖß ̄ ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö ÃÖÓ¸ü“Ö− ÖÖ �úÖê 
ÃÖÆüÖμÖŸÖÖ ˆ¯Ö»Ö²¬Ö �ú¸üÖμÖÖ ÆüÖê ÃÖ�úŸÖÖ Æîü ŸÖÖ×�ú ÃÖ×®Ö×ÆüŸÖ †ÖÛÃŸÖ 
�úß ²μÖÖ•Ö ¤ü¸ü / ´Öã¦üÖ •ÖÖê×�Ö´Ö �úÖê �ú´Ö �ú¸ü ÃÖ�êú … 

#× −ÖμÖÖ´Ö�ú «üÖ¸üÖ ×− Ö¬ÖÖÔ×¸üŸÖ × −ÖμÖ´ÖÖë �êú † −ÖãÃÖÖ¸ü μÖ×¤ü † −Öã´Ö×ŸÖ ¤üüß 
�Ö‡Ô ÆüÖê ŸÖÖê �ÖÖ¸Óü™üß �êú •Ö×¸ü‹, Šú�Ö ¾μÖãŸ¯Ö×-¢Ö �êú •Ö×¸ü‹ μÖÖ ‹êÃÖê 
Æüß ×�úÃÖß † −μÖ ˆŸ¯ÖÖ¤ü �êú •Ö×¸ü‹ ²ÖîÓ�ú ×�úÃÖß ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö 
»Öê− Ö-¤üêü− Ö �úÖê Šú�Ö  ÃÖÓ¸ü�Ö�Ö ¤üêü ÃÖ�úŸÖÖ Æîü …

‡ÃÖ ²Öï�ú  −Öê ×�úÃÖß 
³Öß ¯ÖÏ×ŸÖ³Öæ×ŸÖ�ú¸ü�Ö 

�úß ¯ÖÏ×�ÎúμÖÖ ´Öë 
¯ÖÏ¾ÖŸÖÔ�ú �úß 

³Öæ×´Ö�úÖ  −ÖÆüà †¤üÖ 
�úß Æîü …

(�Ö) ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö  �úÖμÖÔ�ú»ÖÖ¯Ö ÆêüŸÖã ²Öï�ú �úß »Öê�ÖÖ − Öß×ŸÖ �êú 
ÃÖÖ¸üÖÓ¿Ö ´ÖêÓ ×− Ö´ −ÖÖÓ×�úŸÖ ²ÖÖŸÖë ¿ÖÖ×´Ö»Ö Æï : 
• »Öê −Ö¤êü −Ö �úÖê ×¾Ö�ÎúμÖ μÖÖ ×¾Ö¢Ö¯ÖÖêÂÖ�Ö ÃÖ´Ö—ÖÖ �ÖμÖÖ 
• ¯Ö¨ü×ŸÖμÖÖÑ †Öî¸ü ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ¯Öæ¾ÖÖÔ −Öã´ÖÖ− Ö (× −Ö¾Öê¿Ö ÃÖ×ÆüŸÖ) •ÖÖê 

¬ÖÖ×¸üŸÖ μÖÖ �Ö¸üß¤üß �Ö‡Ô ÛÃ£Ö×ŸÖ �êú ´Öæ»μÖÖÓ�ú− Ö �êú ×»Ö‹ »ÖÖ�Öæ 
×�ú‹ �Ö‹ Æï … 

• ¯Öæ¾ÖÔ¾ÖŸÖá †¾Ö×¬Ö ÃÖê ‡ÃÖ †¾Ö×¬Ö ´Öë ¯Ö¨ü×ŸÖμÖÖë †Öî¸ü ´ÖÆüŸ¾Ö¯Öæ�ÖÔ 
¯Öæ¾ÖÖÔ −Öã´ÖÖ −ÖÖë ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö †Öî¸ü ‡ÃÖ ¯Ö×¸ü¾ÖŸÖÔ −Ö �êú  ¯ÖÏ³ÖÖ¾Ö

• ŸÖã»Ö −Ö - ¯Ö¡Ö  ´Öë ¤üêüμÖŸÖÖ �êú ×− Ö¬ÖÖÔ¸ü�Ö �úß  −Öß×ŸÖ ÆêüŸÖã ¾μÖ¾ÖÃ£ÖÖ 
×•ÖÃÖ�úß •Öºþ¸üŸÖ ²Öï�ú �úÖê †¯Ö −Öß ¯ÖÏ×ŸÖ³Öæ×ŸÖ�éúŸÖ †ÖÛÃŸÖμÖÖë �êú 
×»Ö‹ ¾ÖÖÓ”û− ÖßμÖ £Öß…

»ÖÖ�Öæ  −ÖÆüà

(�Ö) ²ÖïØ�ú�Ö ²ÖÆüß ́ Öë ‡ ÃÖß ‹ †Ö‡Ô �úÖ ̂ ¯ÖμÖÖê�Ö ̄ ÖÏ×ŸÖ³Öæ×ŸÖ�ú¸ü�Ö �êú ×»Ö‹ 
×�úμÖÖ �ÖμÖÖ Æîü  †Öî̧ ü ̄ ÖÏ×ŸÖ³Öæ×ŸÖ�ú ü̧�Ö × −Ö¾Öê¿Ö �êú ̄ ÖÏ�úÖ ü̧ �êú ×»Ö‹ ×�úμÖÖ 
�ÖμÖÖ Æîü ×•ÖÃÖ�êú ×»Ö‹ ¯ÖÏŸμÖê�ú ‹•ÖëÃÖß ˆ¯ÖμÖÖê�Ö ´Öë »ÖÖ‡Ô �Ö‡Ô Æîü …

Qualitative Disclosures

a) Th e general qualitative disclosure requirement 
with respect to securitisation including a 
discussion of:

• the bank’s objectives in relation to securitisa-
tion activity, including the extent to which 
these activities transfer credit risk of the 
underlying securitised exposures away from 
the bank to other entities. 

• the nature of other risks (e.g. liquidity risk) 
inherent in securitised assets; 

• the various roles played by the bank in 
the securitisation process (For example: 
originator, investor, servicer, provider of 
credit enhancement, liquidity provider, 
swap provider@ protection provider#) and 
an indication of the extent of the bank’s 
involvement in each of them; 

• a description of the processes in place to 
monitor changes in the credit and market 
risk of securitisation exposures (for example, 
how the behaviour of the underlying assets 
impacts securitisation exposures as defi ned 
in para 5.16.1 of the Master Circular on NCAF 
dated July 1, 2009 ). 

• a description of the bank’s policy governing 
the use of credit risk mitigation to mitigate 
the risks retained through securitisation 
exposures; 

@
bank may have provided support to a 
securitisation structure in the form of an 
interest rate swap or currency swap to 
mitigate the interest rate/currency risk of 
the underlying assets, if permitted as per 
regulatory rules. 

#bank may provide credit protection to 
a securitisation transaction through 
guarantees, credit derivatives or any other 
similar product, if permitted as per regulatory 
rules.

Th e Bank has 

not acted as 

Originator in 

any Securit- 

-ization

b) Summary of the bank’s accounting policies for 
securitisation activities, including:

• whether the transactions are treated as sales 
or fi nancings; 

• methods and key assumptions (including 
inputs) applied in valuing positions retained 
or purchased

• Changes in methods and key assumptions 
from the previous period and impact of the 
changes;

• policies for recognising liabilities on the 
balance sheet for arrangements that could 
require the bank to provide fi nancial support 
for securitised assets.

Not

Applicable

c) In the banking book, the names of ECAIs 
used for securitisations and the types of 
securitisation exposure for which each agency 
is used.
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}}

¯Ö×¸üü´ÖÖ�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö    
(` �ú¸üÖê›Íü ´Öë )

²Öï�ú ²ÖÆüß �êú ×»Ö‹

‘Ö) ²Öï�ú «üÖ¸üÖ �ãú»Ö × −Ö¾Öê¿Ö ¸üÖ×¿Ö �úÖ ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö ×�úμÖÖ �ÖμÖÖ…

¿Öæ −μÖ

’û) ¯ÖÏ×ŸÖ³ÖæŸÖß�éúŸÖ × −Ö¾Öê¿ÖÖë �êú ×»Ö‹ “ÖÖ»Öæ †¾Ö×¬Ö ÆêüŸÖã ²Öï�ú «üÖ¸üÖ ¯ÖÆü“Ö−Ö Ö ×�ú‹ �Ö‹ 

× −Ö¾Öê¿Ö �êú ¯ÖÏ�úÖ¸ü (†£ÖÖÔŸÖ �Îêú×›ü™ü �úÖ›Ôü ÆüÖˆØÃÖ�Ö  Šú�Ö, †Ö™üÖê Šú�Ö ‡ŸμÖÖ×¤ü)  

× −Ö¬ÖÖÔ×¸üŸÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖ «üÖ¸üÖ ¾ÖÙ�ÖŸÖ  Æîü… 

“Ö) ‹�ú ¾ÖÂÖÔ �êú ³ÖßŸÖ¸ü ¯ÖÏ×ŸÖ³ÖæŸÖß�éúŸÖ �úß •ÖÖ− Öê¾ÖÖ»Öß  †ÖÛÃŸÖμÖÖë �úß ¸üÖ×¿Ö … 

”û) (“Ö) �êú, ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö ÃÖê ¯ÖÆü»Öê  ‹�ú ¾ÖÂÖÔ �êú ³ÖßŸÖ¸ü ¯ÖÏÖ¸Óü³Ö �úß �Ö‡Ô †ÖÛÃŸÖμÖÖë 

�úß ¸üÖ×¿Ö… 

•Ö) ¯ÖÏ×ŸÖ³Öæ×ŸÖ�éúŸÖ ×− Ö¾Öê¿ÖÖë �úß �ãú»Ö ̧ üÖ×¿Ö (×− Ö¾Öê¿Ö �êú ̄ ÖÏ�úÖ¸ü«üÖ¸üÖ) ŸÖ£ÖÖ ×− Ö¾Öê¿Ö ̄ ÖÏ�úÖ¸ü 

«üÖ¸üÖ ×¾Ö�ÎúμÖ ¯Ö¸ü ¯ÖÆü“ÖÖ− Ö − ÖÆüà ×�ú‹ �Ö‹ »ÖÖ³Ö †Öî¸ü ÆüÖ×− Ö

—Ö) × −Ö´− Ö×»Ö×�ÖŸÖ �úß †ÖîÃÖŸÖ ¸üÖ×¿Ö : 

•

•

× −Ö¾Öê¿Ö ¯ÖÏ�úÖ¸ü «üÖ¸üÖ �ÖÓ×›üŸÖ ŸÖã»Ö −Ö ¯Ö¡Ö ¯Ö¸ü ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö × −Ö¾Öê¿Ö ¯ÖÏ×ŸÖ¬ÖÖ×¸üŸÖ 

†£Ö¾ÖÖ ×�ú‹ �Ö‹ �ÎúμÖ 

× −Ö¾Öê¿Ö ¯ÖÏ�úÖ¸ü «üÖ¸üÖ �ÖÓ×›üŸÖ ŸÖã»Ö −Ö ¯Ö¡Ö �êú ²ÖÖÆü¸ü ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö ×− Ö¾Öê¿Ö

†) ¯ÖÏ×ŸÖ¬ÖÖ×¸üŸÖ †£Ö¾ÖÖ �Ö¸üß¤üêü �Ö‹ ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö �úß � ãú»Ö ¸üÖ×¿Ö ŸÖ£ÖÖ ÃÖÓ²Ö¨ü 
¯ÖæÑ•Öß ¯ÖÏ³ÖÖ¸ü ‹¾ÖÓ ¯ÖÏŸμÖê�ú  ×− ÖμÖÖ´Ö�ú ¯ÖæÑ•Öß ¯ÖÏÃŸÖÖ¾Ö ÆêüŸÖã ×¾Ö×³Ö®Ö •ÖÖê×�Ö´Ö ³ÖÖ×¸üŸÖ 
´Öë ‹¾ÖÓ �ÖÓ×›üŸÖ…

× −Ö¾Öê¿Ö ×•Ö −Ö�úß �ú™üÖîŸÖß ¯Öæ�ÖÔŸÖ: ™üÖμÖ¸ü  - 1 ÃÖê �úß �Ö‡Ô Æîü, �ãú»Ö ¯ÖæÑ•Öß ÃÖê �úÖ™êü 
�Ö‹  Šú�Ö ¾Ö¬ÖÔ�ú †Ö‡Ô/†Öê ŸÖ£ÖÖ �ãú»Ö ̄ ÖæÑ•Öß ÃÖê �úÖ™êü �Ö‹ † −μÖ ×− Ö¾Öê¿Ö ×− Ö´ −ÖÖÓ×�úŸÖ 
×− Ö¾Öê¿Ö ¯ÖÏ�úÖ¸ü «üÖ¸üÖ †»Ö�Ö - †»Ö�Ö ¯ÖÏ�ú™ü ×�ú‹ •ÖÖ −Öê “ÖÖ×Æü‹…

¾μÖÖ¯ÖÖ¸ü ²ÖÆüß �êú ×»Ö‹

™ü) ²Öï�ú «üÖ¸üÖ ¯ÖÏ×ŸÖ³Öæ×ŸÖ�éúŸÖ × −Ö¾Öê¿ÖÖë �úß �ãú»Ö ¸üÖ×¿Ö, ×•ÖÃÖ�êú ×»Ö‹ ²Öï�ú − Öê ²Öï�ú  
�êú �ãú”û × −Ö¾Öê¿ÖÖêÓ �úÖê ¸ü�ÖÖ Æîü ‹¾ÖÓ •ÖÖê × −Ö¾Öê¿Ö ¯ÖÏ�úÖ¸ü «üÖ¸üÖ ²ÖÖ•ÖÖ¸ü •ÖÖê×�Ö´Ö 
¥üÛÂ™ü�úÖê�Ö �êú †ÓŸÖ�ÖÔŸÖ Æîü …

¿Öæ −μÖ

šü) 
•

•

�ãú»Ö ¸üÖ×¿Ö �úÖ : 

ŸÖã»Ö− Ö ¯Ö¡Ö � êú ¸ü�Öê �Ö‹ ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö × −Ö¾Öê¿Ö μÖÖ ×− Ö¾Öê¿Ö � êú ¯ÖÏ�úÖ¸ü «üÖ¸üÖ 
�ÖÓ×›üŸÖ �Ö¸üß¤ü ‹¾ÖÓ 

× −Ö¾Öê¿Ö �êú ¯ÖÏ�úÖ¸ü «üÖ¸üÖ �ÖÓ×›üŸÖ ŸÖã»Ö− Ö ¯Ö¡Ö �êú ²ÖÖÆü¸ü �úÖ ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö ×− Ö¾Öê¿Ö 

›ü)

•

•

†»Ö�Ö - †»Ö�Ö �Ö¸üß¤ü μÖÖ ¸ü�Öê �Ö‹ ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö × −Ö¾Öê¿ÖÖë �úß �ãú»Ö ¸üÖ×¿Ö 

ÆêüŸÖã

×¾Ö×¿ÖÂ™ü •ÖÖê×�Ö´Ö ÆêüŸÖã ¾μÖÖ¯Ö�ú •ÖÖê×�Ö´Ö ˆ¯ÖÖμÖ �úÖê ¬μÖÖ− Ö ´Öë ¸ü�Ö�ú¸ü �Ö¸üß¤üêü μÖÖ 

¸ü�Öê �Ö‹ ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö  × −Ö¾Öê¿Ö ‹¾ÖÓ 

×¾Ö×³Ö®Ö •ÖÖê×�Ö´Ö †Ö¬ÖÖ×¸üŸÖ ²Öï›üÖë ´Öë ×¾Ö×¿ÖÂ™ü •ÖÖê×�Ö´Ö �ÖÓ×›üŸÖ ´Ö¤üÖë �êú ×»Ö‹ 

¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö œüÖÑ“ÖÖê �úÖê  ¬μÖÖ −Ö ´Öë ¸ü�Ö �ú¸ü ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö × −Ö¾Öê¿Ö

œü)

•

•

�ãú»Ö ¸üÖ×¿Ö �úÖ

×¾Ö×³Ö®Ö •ÖÖê×�Ö´Ö †Ö¬ÖÖ×¸üŸÖ ²Öï›üÖë ´Öë �ÖÓ×›üŸÖ ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö œüÖÑ“ÖÖë �úÖê ¬μÖÖ −Ö ´Öë 

¸ü�Ö�ú¸ü ¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö ×− Ö¾Öê¿ÖÖë �êú ×»Ö‹ ¯ÖæÑ•Öß †Ö¾Ö¿μÖ�úŸÖÖ

¯ÖÏ×ŸÖ³ÖæŸÖß�ú¸ü�Ö  ×− Ö¾Öê¿Ö, •ÖÖê ÃÖ´ÖÃŸÖ ºþ¯Ö ÃÖê ™üÖμÖ¸ü - 1 ¯ÖæÑ•Öß ÃÖê ‘Ö™üÖμÖÖ •ÖÖŸÖÖ 

Æîü, Šú�Ö ¾Öé×¨ü †Ö‡Ô †Öê, •ÖÖê �ãú»Ö ¯ÖæÑ•Öß ÃÖê ‘Ö™üÖμÖÖ •ÖÖŸÖÖ Æîü ‹¾ÖÓ † −μÖ ×− Ö¾Öê¿Ö, 

•ÖÖê �ãú»Ö ¯ÖæÓ•Öß ÃÖê ‘Ö™üÖμÖÖ •ÖÖŸÖÖ Æîü  (×− Ö¾Öê¿Ö ¯ÖÏ�úÖ¸ü «üÖ¸üÖ) 

}
Quantitative Disclosures

(` in crore)

For Banking Book
d) Th e total amount of exposures securitised by the bank. 

NIL

e) For exposures securitized, losses recognized by the bank 
during the current period broken by the exposure type 
(e.g. Credit cards, housing loans, auto loans etc. detailed 
by underlying security) 

f) Amount of assets intended to be securitised within a 

year 

g) Of (f), amount of assets originated within a year before 

securitisation. 

h) Th e total amount of exposures securitised (by exposure type) 

and unrecognised gain or losses on sale by exposure type. 

i) Aggregate amount of : 

•

•

on-balance sheet securitisation exposures retained or 
purchased broken down by exposure type and 

off -balance sheet securitisation exposures broken down 
by exposure type

j) Aggregate amount of securitisation exposures retained or 
purchased and the associated capital charges, broken down 
between exposures and further broken down into diff erent 
risk weight bands for each regulatory capital approach.

Exposures that have been deducted entirely from Tier 
1 capital, credit enhancing I/Os deducted from total 
capital, and other exposures deducted from total capital 
(by exposure type).

For Trading Book

k) Aggregate amount of exposures securitised by the bank for 

which the bank has retained some exposures and which is 

subject to the market risk approach, by exposure type. 

NIL

l) 

•

•

Aggregate amount of:: 
on-balance sheet securitisation exposures retained or 
purchased broken down by exposure type; and 

off -balance sheet securitisation exposures broken down 
by exposure type.

m)

•

•

Aggregate amount of securitisation exposures retained or 

purchased separately for: 

securitisation exposures retained or purchased subject to 

Comprehensive Risk Measure for specifi c risk; and 

securitisation exposures subject to the securitisation 

framework for specifi c risk broken down into diff erent 

risk weight bands. 

n)

•

•

Aggregate amount of: 

the capital requirements for the securitisation exposures, subject 

to the securitisation framework broken down into diff erent risk 

weight bands. 

securitisation exposures that are deducted entirely from 

Tier 1 capital, credit enhancing I/Os deducted from total 

capital, and other exposures deducted from total capital(by 

exposure type).

}
} }
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¾μÖÖ¯ÖÖ¸ü ²ÖÆüß ´Öë ²ÖÖ•ÖÖ¸ü •ÖÖê×�Ö´Ö

�Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

�ú) ̄ ÖÖê™Ôü±úÖê×»ÖμÖÖê ÃÖ×ÆüŸÖ ²ÖÖ•ÖÖ¸ü •ÖÖê×�Ö´Ö ÆêüŸÖã ÃÖÖ´ÖÖ −μÖ �Öã�ÖÖŸ´Ö�ú ̄ ÖÏ�ú™üß�ú¸ü�Ö ��ß †Ö¾Ö¿μÖ��ŸÖÖ 
´ÖÖ −Ö�ú ¥üÛÂ™ü�úÖê�Ö «üÖ¸üÖ “ÖÖ×»ÖŸÖ Æîü …

²ÖÖ•ÖÖ¸ü •ÖÖê×�Ö´Ö �úÖê ÃÖÓ³ÖÖ¾μÖ ÆüÖ×− Ö �êú º ¯Ö ´Öë ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü ×•ÖÃÖÃÖê ²Öï�ú �úÖê ²ÖÖ•ÖÖ¸ü 
�úÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ �ú¸−ü Öê ¾ÖÖ»Öß ¾ÖÃŸÖã†Öë ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö/�Ö×ŸÖ´ÖμÖŸÖÖ •ÖîÃÖê-²μÖÖ•Ö ¤ü¸ü, ×¾Ö¤üêü¿Öß ´Öã¦üÖ ×¾Ö× −Ö´ÖμÖ 
¤üü¸ü, ‡ÔÛŒ¾Ö™üß ´Öæ»μÖÖë ŸÖ£ÖÖ ¾ÖÃŸÖã ´Öæ»μÖ ´Öë ˆŸÖÖ¸ü-“ÖÖœÍüÖ¾Ö ÃÖê ÆüÖ×− Ö ÆüÖê ÃÖ�úŸÖß Æîü … ²Öï�ú �êú × −Ö¾Öê¿Ö ÃÖê 
¾μÖÖ¯ÖÖ¸ü ²ÖÆüß (‹‹±ú‹ÃÖ ŸÖ£ÖÖ ‹“Ö‹±ú™üß ¤üüÖê− ÖÖë ÁÖêÛ�ÖμÖÖë) ´Öë × −Ö¾Öê¿Ö (²μÖÖ•Ö ÃÖÓ²ÖÓ×¬ÖŸÖ ×»Ö�ÖŸÖÖë ‹¾ÖÓ 
¿ÖêμÖ¸üÖë) ŸÖ£ÖÖ ×¾Ö¤üêü¿Ößü ´Öã¦üÖ ÃÖê •ÖÖê×�Ö´Ö ˆŸ¯Ö®Ö ÆüÖê ÃÖ�úŸÖÖ Æîü … ´ÖÖ�ìú™ü •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö −Ö �úÖ ˆ§êü¿μÖ Æîü 
×�ú ˆ¯ÖÖ•ÖÔ −Ö ‹¾ÖÓ ‡ÔÛŒ¾Ö™üß ¯Ö¸ü ÆüÖê −Öê¾ÖÖ»Öß ÆüÖ× −Ö �êú ¯ÖÏ³ÖÖ¾Ö �úÖê �ú´Ö ×�úμÖÖ •ÖÖ‹ …

²Öï�ú ´Öë ´ÖÖ�ìú™ü •ÖÖê×�Ö´Ö �êú ¯ÖÏ³ÖÖ¾Öß ¯ÖÏ²ÖÓ¬Ö− Ö ÆêüŸÖã ²Öï�ú − Öê ²ÖÖê›Ôü «üÖ¸üÖ † −Öã´ÖÖê×¤üŸÖ †ÖÛÃŸÖ ¤üêüμÖŸÖÖ ¯ÖÏ²ÖÓ¬Ö −Ö 
 −Öß×ŸÖ �úÖê »ÖÖ�Öæ ×�úμÖÖ Æîü … ̂ ªÖê�Ö �úß ̂ ¢Ö´Ö ̄ Ö¸Óü¯Ö¸üÖ �êú † −Öãº ̄ Ö •ÖÖê×�Ö´Ö ̄ ÖÏ²ÖÓ¬Ö− Ö ‹¾ÖÓ ‡ÃÖ�úß ×¸ü¯ÖÖêÚ™ü�Ö 
´ÖÖ −Ö¤üÓü›üÖë ̄ Ö ü̧ †Ö¬ÖÖ× ü̧ŸÖ ÆüÖêŸÖß Æïü •ÖîÃÖê ×�ú †¿ÖÖê×¬ÖŸÖ †¾Ö×¬Ö, †×¬Ö�úŸÖ´Ö † −Öã́ ÖŸÖ × −Ö¾Öê¿Ö, ¿Öã̈ ü •ÖÖê×�Ö´Ö 
´ÖãŒŸÖÛÃ£Ö×ŸÖ ÃÖß´ÖÖ, †ÓŸÖ¸ü ÃÖß´ÖÖ, •ÖÖê×�Ö´Ö ¯Ö¸ü ´Öæ»μÖ (¾Öß‹†Ö¸ü) ‡ŸμÖÖ×¤üü… 

´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

TABLE DF-8
Market Risk in trading book

Qualitative disclosures
a) Th e general qualitative disclosure requirement for market risk 
including the portfolios covered by the standardised approach.

Market Risk is defi ned as the potential loss that the Bank may incur 
due to changes/movements in the market variables such as interest 
rates, foreign currency exchange rates, equity prices and commodity 
prices. Bank’s exposure to market risk arises from investments 
(interest related instruments and equities) in trading book (both 
AFS and HFT categories) and the Foreign Exchange positions. Th e 
objective of the market risk management is to minimize the impact 

of losses on earnings and equity.

The Bank has put in place Board approved Asset Liability 
Management Policy and Investment Policy for eff ective management 
of Market Risk in the Bank. Risk Management and reporting is based 
on parameters such as a Modifi ed Duration, Maximum permissible 
Exposures, Net Open Position limits, Gap limits, Value at Risk (VaR) 
etc, in line with the industry best practices.

Quantitative disclosures

(` �ú¸üÖê›Íü ´Öë)

(�Ö) × −Ö´− Ö×»Ö×�ÖŸÖ �êú ×»Ö‹ ¯ÖæÑ•Öß †Ö¾Ö¿μÖ�úŸÖÖ
• ²μÖÖ•Ö ¤ü¸ü •ÖÖê×�Ö´Ö 182.82
• ‡ÔÛŒ¾Ö™üß ÛÃ£Ö×ŸÖ •ÖÖê×�Ö´Ö 62.81
• ×¾Ö¤üêü¿Öß ´Öã¦üÖ ×¾Ö× −Ö´ÖμÖ •ÖÖê×�Ö´Ö 0.45

(` in crore)

b) Th e capital requirements for:

• Interest rate risk: 182.82
• Equity position risk: 62.81
• Foreign exchange risk: 0.45

ÃÖÖ¸ü�Öß ›üß‹±ú  -  9
¯Ö×¸ü“ÖÖ»Ö −Ö •ÖÖê×�Ö´Ö

�Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

• ÃÖÖ´ÖÖ −μÖ �Öã�ÖÖŸ´Ö�ú ̄ ÖÏ�ú™üß�ú¸ü�Ö, ̄ Ö×¸ü“ÖÖ»Ö −Ö •ÖÖê×�Ö´Ö ̄ ÖæÑ•Öß †Ö�ú»Ö− Ö �êú ×»Ö‹ ¥üÛÂ™ü�úÖê�Ö 
×•ÖÃÖ�êú ×»Ö‹ ²Öï�ú �úÖê μÖÖê�μÖŸÖÖ ¯ÖÏÖ¯ŸÖ Æîü 

†¯ÖμÖÖÔ¯ŸÖ †£Ö¾ÖÖ †ÓŸÖ×¸ü�ú ¯ÖÏ×�ÎúμÖÖ ´Öë ¾μÖÛŒŸÖμÖÖë ŸÖ£ÖÖ ¯ÖÏ�ÖÖ»Öß μÖÖ ²ÖÖÆü¸üß ‘Ö™ü −ÖÖ†Öë ÃÖê Æãü‡Ô “Öæ�ú ÃÖê 
ˆŸ¯Ö®Ö ÆüÖ×− Ö ÃÖÓ²ÖÓ¬Öß •ÖÖê×�Ö´Ö ̄ Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö Æîü… ̄ Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö ́ Öë ×¾Ö×¬Ö�ú •ÖÖê×�Ö´Ö ¿ÖÖ×´Ö»Ö 
ÆüÖêŸÖÖ Æîü ×�ú ÓŸÖã ¸ü�Ö −Öß×ŸÖ †Öî¸ü ¯ÖÏ×ÃÖ×¨ü •ÖÖê×�Ö´Ö ´Öë ¿ÖÖ×´Ö»Ö  −ÖÆüà Æîü…

²Öï�ú  −Öê ²ÖÖê›Ôü «üÖ¸üÖ ×¾Ö×¬Ö¾ÖŸÖ † −Öã´ÖÖê×¤üŸÖ ¯Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö −Öß×ŸÖ �úÖ ×− Ö´ÖÖÔ�Ö ×�úμÖÖ Æîü … 
²ÖÖê›Ôü «üÖ¸üÖ †¯Ö −ÖÖ‡Ô �Ö‡Ô ÃÖ´ÖÙ£ÖŸÖ  −Öß×ŸÖμÖÖë ´Öë ¯Ö×¸ü“ÖÖ»Ö −Ö •ÖÖê×�Ö´Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ μÖê ²ÖÖŸÖë Æïü : (�ú) ÃÖæ“Ö 
−ÖÖ ¯ÖÏ�ÖÖ»Öß ÃÖã¸ü�ÖÖ, (�Ö) †¯Ö− Öê �ÖÏÖÆü�úÖë �úÖê •ÖÖ−Ö ê (�êú¾ÖÖ‡ÔÃÖß), (�Ö) �úÖ»Öê ¬Ö− Ö �úÖê ¾Öî¬Ö ²Ö −ÖÖ −Öê �êú 
×¾Öºþ¨ü (‹‹´Ö‹»Ö) ŸÖ£ÖÖ (‘Ö) †Ö‡Ô™üß ¾μÖ¾ÖÃÖÖμÖ × −Ö¸ÓüŸÖ¸üŸÖÖ ŸÖ£ÖÖ †Ö¯Ö¤Öü ¾ÖÃÖæ»Öß − Öß×ŸÖ †Ö×¤ü… ²Öï�ú 
«üÖ¸üÖ »ÖÖ�Öæ ×�ú‹ �Ö‹ ¯Ö×¸ü“ÖÖ»Ö −Ö •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö ´Öë ÃÖÓ�Öšü− ÖÖŸ´Ö�ú œüÖÑ“ÖÖ ‹¾ÖÓ ¯Ö×¸“ÖÖ»Ö −Ö •ÖÖê×�Ö´Ö 
¯ÖÏ²ÖÓ¬Ö −Ö �êú ×»Ö‹ ×¾ÖÃŸÖéŸÖ ¯ÖÏ×�ÎúμÖÖ †¯Ö −ÖÖ‡Ô �Ö‡Ô Æîü … ×− Ö�ú™ü ÃÖê ‹�úß�éúŸÖ ¯Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö− Ö 
¯ÖÏ�ÖÖ»Öß ´Öë ¤î−ü ÖÓ×¤−ü Ö •ÖÖê×�Ö´Ö ¯ÖÏ²ÖÓ¬Ö −Ö �úÖ ÃÖÓ“ÖÖ»Ö −Ö ‡ÃÖ  −Öß×ŸÖ �úÖ ´Öã�μÖ ˆ§êü¿μÖ Æîü ×•ÖÃÖ´Öë ²Öï�ú «üÖ¸üÖ 
¯ÖÏ³ÖÖ¾Öß †×³Ö–ÖÖ −Ö, †Ö�ú»Ö −Ö, × −Ö�Ö¸üÖ −Öß ‹¾ÖÓ × −ÖμÖÓ¡Ö�Ö/¯Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö �úÖê Æü»Ö �ú¸−ü ÖÖ ‹¾ÖÓ 
³ÖÖî×ŸÖ�ú ¯Ö×¸ü“ÖÖ»Ö −Ö ÆüÖ×− Ö ÃÖ×ÆüŸÖ ¯Ö×¸ü“ÖÖ»Ö−Ö�ÖŸÖ •ÖÖê×�Ö´Ö ×− Ö¾Öê¿Ö �úÖ ÃÖ´ÖμÖ ¯Ö¸ü ×¸ü¯ÖÖê™Ôü �ú¸ü −ÖÖ Ã¯ÖÂ™ü 
×�úμÖÖ �ÖμÖÖ Æîü … ²Öï�ú ´Öë ¯Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö �úÖê ¾μÖÖ¯Ö�ú ‹¾ÖÓ ÃÖã¾μÖ¾Ö×Ã£ÖŸÖ †ÖÓŸÖ×¸ü�ú ×− ÖμÖÓ¡Ö�Ö œüÖÑ“ÖÖ 

TABLE DF-9
Operational Risk

Qualitative disclosures

• General qualitative disclosure requirement, the approach(es) for 
operational risk capital assessment for which the bank qualifi es:

Operational Risk is the risk of loss resulting from inadequate or 
failed internal processes, people and systems or from external 
events. Operational risk includes legal risk but excludes strategic 
and reputation risks.

Th e Bank has formulated Operational Risk Management Policy duly 
approved by the Board.  Supporting policies adopted by the Board 
which deal with management of various areas of operational risk are 
(a) Information System Security, (b) Know Your Customers (KYC), 
(c) Anti Money Laundering (AML) and (d) IT Business Continuity 
and Disaster Recovery Policy etc.

Th e Operational Risk Management Policy adopted by the Bank 
outlines organization structure and detailed processes for 
management of operational risk.  Th e basic objective of the policy 
is to closely integrate operational risk management system into 
the day-to-day risk management processes of the Bank by clearly 
assigning roles for eff ectively identifying, assessing, monitoring and 
controlling / mitigating operational risks and by timely reporting 
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�êú ´ÖÖ¬μÖ´Ö ÃÖê ¾μÖ¾ÖÛÃ£ÖŸÖ ×�úμÖÖ •ÖÖŸÖÖ Æîü …

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú «üÖ¸üÖ •ÖÖ¸üß †Ó×ŸÖ´Ö ×¤üü¿ÖÖ×− Ö¤üìü¿Ö �úß ³ÖÖÑ×ŸÖ ²Öï�ú  −Öê ¯Ö×¸ü“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö ÆêüŸÖã ¯ÖæÑ•Öß 
× −Ö¬ÖÖÔ¸ü�Ö �êú ×»Ö‹ ́ Öæ»Ö × −Ö¤üìü¿Ö�ú ¥üÛÂ™ü�úÖê�Ö †¯Ö− ÖÖμÖÖ Æîü … ŸÖ¤ü− ÖãÃÖÖ¸ü 31.03.2011 �úÖê ̄ Ö×¸ü“ÖÖ»Ö− Ö 
•ÖÖê×�Ö´Ö ÆêüŸÖã ¯ÖæÑ•Öß �úß †Ö¾Ö¿μÖ�úŸÖÖ `239.49 �ú¸üÖê›Íü £Öß … 

of operational risk exposures, including material operational losses.  
Operational risks in the Bank are managed through comprehensive 
and well articulated internal control frameworks.

In line with RBI Guidelines, the Bank has adopted the Basic   
Indicator Approach for computing capital for Operational Risk. 
Accordingly, the capital requirement for operational risk as on 
31.03.2011 is `239.49 crores. 

ÃÖÖ¸ü�Öß ›üß ‹±ú -10 
²ÖïØ�ú�Ö ²ÖÆüß ´Öë ²μÖÖ•Ö ¤ü¸ü •ÖÖê×�Ö´Ö (†Ö‡Ô †Ö¸ü †Ö¸ü ²Öß ²Öß )

�Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö

�ú) ²ÖïØ�ú�Ö ²ÖÆüß (†Ö‡Ô †Ö¸ü †Ö¸ü ²Öß)  ´Öë ²μÖÖ•Ö ¤ü¸ü •ÖÖê×�Ö´Ö �úß ¯ÖÏ¾Öé×ŸÖ ÃÖ×ÆüŸÖ 
ÃÖÖ´ÖÖ −μÖ �Öã�ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö �êú ×»Ö‹ ŸÖ£ÖÖ  Šú�Ö  ³Öã�ÖŸÖÖ− Ö ‹¾ÖÓ ¯Öæ¾ÖÖÔ −Öã´ÖÖ −Ö, �Öî¸ü 
- ¯Ö×¸ü¯ÖŒ¾Ö •Ö´ÖÖ¸üÖ×¿ÖμÖÖë �êú ¾μÖ¾ÖÆüÖ¸ü ŸÖ£ÖÖ †Ö‡Ô †Ö¸ü †Ö¸ü ²Öß ²Öß ´ÖÖ¯Ö �úß †Ö¾Öé×ŸÖ 
ÃÖ×ÆüŸÖ ¯Öæ¾ÖÖÔ −Öã´ÖÖ −Ö… 

²μÖÖ•Ö ¤ü¸ •ÖÖê×�Ö´Ö �úÖ ŸÖÖŸ¯ÖμÖÔ Æî, †ÖÓÓŸÖ×¸ü�ú †Öî¸ü ²ÖÖÆü¸üß �úÖ¸�ÖÖêÓ ÃÖê ²Öï�ú �úß ¿Öã¨ü ²μÖÖ•Ö †ÖμÖ 
ŸÖ£ÖÖ †ÖÛÃŸÖ ‹¾ÖÓ ¤üêüμÖŸÖÖ �ê  ́ Öæ»μÖ ́ ÖêÓ ̂ ŸÖÖ¸ “ÖœÍÖ¾Ö… †ÖÓŸÖ×¸ü�ú ŸÖ£üμÖÖë ́ Öë ²Öï�ú �úß †ÖÛÃŸÖ  ‹¾ÖÓ 
¤üêüμÖŸÖÖ �úß ÃÖÓ¸ü“Ö− ÖÖ, �Öã�Ö¾Ö¢ÖÖ, ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ, ²μÖÖ•Ö  ¤üü¸ü ŸÖ£ÖüÖ •Ö´ÖÖ ¸üÖ×¿ÖμÖÖë �úß ¯Öã− Ö´ÖæÔ»μÖ−Ö 
†¾Ö×¬Ö, ˆ¬ÖÖ¸ü ¸üÖ×¿Ö, Šú�Ö ‹¾ÖÓ ×− Ö¾Öê¿Ö ¿ÖÖ×´Ö»Ö ÆüÖêŸÖÖ Æîü… ²μÖÖ•Ö  ¤üü¸ü ´Öë ˆŸÖÖ¸ü  - “ÖœÍüÖ¾Ö ²Öï�ú 
�êú ŸÖã»Ö− Ö - ¯Ö¡Ö �êú †ÖÛÃŸÖ †Öî¸ ¤üêüμÖŸÖÖ - ¤üüÖê −ÖÖë �êú ×»Ö‹ ¯ÖÏ“Ö×»ÖŸÖ Æîü…

†ÖÛÃŸÖ - ¤üêüμÖŸÖÖ ̄ ÖÏ²ÖÓ¬Ö− Ö  ÃÖ×´Ö×ŸÖ (‹ ‹»Ö ÃÖß †Öê ) †Ö¾Ö×¬Ö�ú ºþ¯Ö ÃÖê ²Öï�ú  �úß ̄ ÖÏÖÛ¯ŸÖ × −Ö×¬Ö ‹¾ÖÓ 
¯Ö×¸μÖÖê•Ö− ÖÖμÖÖë, ²Öï�ú �úß ̂ ¬ÖÖ ü̧ ‹¾ÖÓ •Ö´ÖÖ ¤üü̧ ü ×− Ö¬ÖÖÔ× ü̧ŸÖ �ú ü̧ −Öê ŸÖ£ÖÖ ²Öï�ú �úß × −Ö¾Öê¿Ö ×�ÎúμÖÖ�ú»ÖÖ¯ÖÖë 
�êú ¯Ö×¸“ÖÖ»Ö− Ö •ÖÖê×�Ö´Ö �úß ×− Ö�Ö¸üÖ −Öß ‹¾ÖÓ × −ÖμÖÓ¡Ö�Ö  �ú¸üŸÖÖ Æîü… ¯Ö×¸ü¾ÖÙŸÖŸÖ ²μÖÖ•Ö ¤üü¸üÖë †£ÖÖÔŸÖË 
ˆ¯ÖÖ•ÖÔ− Ö •ÖÖê×�Ö´Ö ×•ÖÃÖ�úÖ †×³Ö�ú»Ö −Ö ÛÃ£Ö¸ü ÛÃ£Ö×ŸÖ ¯Ö¸ü ¯ÖÖ¸Óü¯Ö×¸ü�  †ÓŸÖ¸ü ×¾Ö¿»ÖêÂÖ�Ö �êú 
†Ö¬ÖÖ¸ü ¯Ö¸ü ×�úμÖÖ •ÖÖŸÖÖ Æîü, ‡ÃÖ�êú ÃÖÓ²ÖÓ×¬ÖŸÖ •ÖÖê×�Ö´Ö �úÖê ²Öï�ú ¯ÖÆü“ÖÖ− Ö �ú¸üŸÖÖ Æîü… 

³ÖÖ¸üŸÖßμÖ ×¸ü•ÖÌ¾ÖÔ ²Öï�ú −Öê   ̄ ÖÏŸμÖê�ú ́ ÖÆüß −ÖÖ �êú †Ó×ŸÖ´Ö ¿Öã�Îú¾ÖÖ¸ü �úÖê ŸÖîμÖÖ¸ü �úß •ÖÖ −Öê ¾ÖÖ»Öß ×¸ü¯ÖÖê™Ôü 
�úß ²μÖÖ•Ö ¤üü¸ü †ÛÃ£Ö¸ü¿Öß»ÖŸÖÖ  ×¾Ö¾Ö¸ü�Ö   �êú ´ÖÖ¬μÖ´Ö ÃÖê ´ÖÆüß −ÖÖ �êú †ÓŸÖ¸üÖ»Ö ¯Ö¸ü ²μÖÖ•Ö ¤ü¸ü 
•ÖÖê×�Ö´Ö �úß ×− Ö�Ö¸üÖ −Öß × −Ö¬ÖÖÔ×¸üŸÖ ×�úμÖÖ Æîü … ŸÖ¤üËü −ÖãÃÖÖ¸ü ´ÖÖ×ÃÖ�ú †Ö¬ÖÖ¸ü ¯Ö¸ü †Ö»�úÖê (‹ ‹»Ö 
ÃÖß †Öê ) ²μÖÖ•Ö ¤ü¸ü ÃÖÓ¾Öê¤üü −Ö¿Öß»ÖŸÖÖ ×¾Ö¾Ö¸ü�Ö �úß ÃÖ´Öß�ÖÖ �ú¸üŸÖÖ Æîü … 

´ÖÖ¡ÖÖŸ´Ö�ú ¯ÖÏ�ú™üß�ú¸ü�Ö
�Ö)  †Ö‡Ô †Ö¸ü †Ö¸ü ²Öß ²Öß ´ÖÖ¯Ö �êú ×»Ö‹ ¯ÖÏ²ÖÓ¬Ö− Ö ¯ÖÏ×¾Ö×¬Ö �êú † −ÖãÃÖÖ¸ü ¤ü¸ü �úß ¾Öé×¨ü 
‹¾ÖÓ �ú´Öß ÆêüŸÖã ²μÖÖ•Ö ¤üü¸ü •ÖÖê×�Ö´Ö �úß ¾Öé×¨ü,  ´Öã¦üÖ «üÖ¸üÖ �ÖÓ×›üŸÖ (ÈüÖÃÖ) × −Ö¬ÖÖÔ¸ü�Ö ÆüÖêŸÖÖ 
Æîü (•ÖÆüÖÓ †Ö¾Ö¢ÖÔ �ãú»Ö †Ö¾Ö¢ÖÔ �êú 5% ÃÖê •μÖÖ¤Öü Æîü) 

²ÖïØ�ú�Ö ²ÖÆüß ´Öë ²μÖÖ•Ö ¤ü¸

TABLE DF-10
Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures

a) Th e general qualitative disclosure requirement, including 
the nature of Interest Rate Risk in Banking Book (IRRBB) 
and key assumptions, including assumptions regarding loan 
prepayments and behaviour of non-maturity deposits, and 
frequency of IRRBB measurement:  

Interest rate risk refers to fl uctuations in Bank’s Net Interest Income 
and the value of its Assets and Liabilities arising from internal and 
external factors. Internal factors include the composition of the 
Bank’s assets and liabilities, quality, maturity, interest rate and 
re-pricing period of deposits, borrowings, loans and investments. 
External factors cover general economic conditions. Rising or 
falling interest rates impact the Bank depending on Balance Sheet 
positioning. Interest rate risk is prevalent on both the asset as well 
as the liability sides of the Bank’s Balance Sheet.

Th e Asset - Liability Management Committee (ALCO) periodically 
monitors and controls the risks and returns, funding and 
deployment, setting Bank’s lending and deposit rates, and directing 
the investment activities of the Bank. Th e Bank identifi es the risks 
associated with the changing interest rates i.e. Earnings at Risk, 
which is computed based on the Traditional Gap Analysis on a static 
position.

Further, RBI has stipulated monitoring of interest rate risk at 
monthly intervals through a Statement of Interest Rate Sensitivity to 
be prepared as on last Reporting Friday of each month. Accordingly, 
ALCO reviews Interest Rate Sensitivity statement on monthly 
basis.

Quantitative Disclosures

b) Th e increase (decline) in earnings at risk for upward and 
downward rate shocks according to management’s method 
for measuring IRRBB, broken down by currency (where the 
turnover is more than 5% of the total turnover).

INTEREST RATE RISK IN BANKING BOOK

(` �ú¸üÖê›Íü ´Öë)

•ÖÖê×�Ö´Ö ¯Ö¸ü ˆ¯ÖÖ•ÖÔ− Ö  

( ‡Ô ‹ †Ö¸ü )

²μÖÖ•Ö ¤ü¸ü ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö ‹− Ö †Ö‡Ô †Ö‡Ô ´Öë ¯Ö×¸ü¾ÖŸÖÔ −Ö 

1.00 % «üÖ¸üÖ ¾Öé×¨ü (+) 71.12

1.00 % «üÖ¸üÖ �ú´Ö (-)  71.12

(` in crore)

Earnings At Risk (EAR)

Changes in  Interest Rate Change in NII

Up by 1.00% (+)71.12

Down by 1.00% (-)71.12 
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μÖã− ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ
¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ: μÖã −ÖÖ‡™êü›ü ™üÖ¾Ö¸ü 
11, Æêü´ÖÓŸÖ  ²ÖÃÖã ÃÖ¸ü�Öß  : �úÖê»Ö�úÖŸÖÖ -700001

×¯ÖÏμÖ ¿ÖêμÖ¸ü¬ÖÖ¸ü�ú ,

×¾ÖÂÖμÖ : −Öê¿Ö−Ö»Ö ‡»ÖêŒ™ÒüÖê× −Ö�ú ÃÖ´ÖÖ¿ÖÖê¬Ö− Ö ÃÖê¾ÖÖ / ‡»ÖêŒ™ÒüÖê× −Ö�ú ÃÖ´ÖÖ¿ÖÖê¬Ö− Ö ÃÖê¾ÖÖ (‹−Ö ‡ ÃÖß ‹ÃÖ/ ‡ ÃÖß ‹ÃÖ) �êú •Ö×¸ü‹ »ÖÖ³ÖÖÓ¿Ö �úÖ ³Öã�ÖŸÖÖ− Ö … 

μÖ×¤ü †Ö¯Ö −Öê †³Öß ŸÖ�ú Æü´ÖÖ¸êü ¸ü×•ÖÃ™ÒüÖ¸ü ´ÖêÃÖÃÖÔ Ø»Ö�ú ‡ −Ö™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ‡¾Öê™ü ×»Ö×´Ö™êü›ü �úÖê †£Ö¾ÖÖ ›üß ´Öî™ü ¬ÖÖ¸üß ÆüÖë ŸÖÖê †´ÖÖ− ÖŸÖ¤üÖ¸ü ÃÖÆü³ÖÖ�Öß �úÖê †¯Ö −Öê ‹−Ö ‡ ÃÖß ‹ÃÖ/ ‡ ÃÖß ‹ÃÖ/²Öï�ú �ÖÖŸÖê �úÖ ×¾Ö¾Ö¸ü�Ö − ÖÆüà ³Öê•ÖÖ ÆüÖê 
ŸÖÖê Æü´Ö ×− Ö¾Öê¤ü −Ö �ú¸üŸÖê Æïü ×�ú †Ö¯Ö ‡ÃÖê  −Öß“Öê ×¤üü‹ �Ö‹ ¯ÖÏºþ¯Ö ´Öë ¤üêü ¤üëü ŸÖÖ×�ú »ÖÖ³ÖÖÓ¿Ö �úß ‘ÖÖêÂÖ�ÖÖ ÆüÖêŸÖê Æüß Æü´Ö ˆÃÖê ŸÖã¸üŸÖ, ÃÖã¸ü×�ÖŸÖ ºþ¯Ö ÃÖê †Öî¸ü ÃÖÆüß-ÃÖÆüß †Ö¯Ö�êú �ÖÖŸÖê ´Öë ³Öê•Ö ÃÖ�ëú… 

�éú¯ÖμÖÖ μÖÆü ÃÖã×− ÖÛ¿“ÖÖŸÖ �ú¸ëü ×�ú ¸ü×•ÖÃ™ÒüÖ¸ü/†´ÖÖ −ÖŸÖ¤üÖ¸ü ÃÖÆü³ÖÖ�Öß �úÖê ×¤üμÖÖ �ÖμÖÖ ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö¾Ö¸ü�Ö ×²Ö»�ãú»Ö ÃÖÆüß ÆüÖê , ŒμÖÖë×�ú ‡ÃÖ´Öë ×�úÃÖß ³Öß �Ö»ÖŸÖß �êú ¯Ö×¸ü�ÖÖ´ÖÃ¾Öºþ¯Ö †Ö¯Ö�úÖ »ÖÖ³ÖÖÓ¿Ö ×�úÃÖß †Öî¸ü �êú �ÖÖŸÖê ´Öë •Ö´ÖÖ 
ÆüÖê •ÖÖ‹�ÖÖ … 

‹−Ö ‡ ÃÖß ‹ÃÖ/ ‡ ÃÖß ‹ÃÖ †Öî¸ü/†£Ö¾ÖÖ »ÖÖ³ÖÖÓ¿Ö †×¬Ö¯Ö¡Ö (¾ÖÖ¸Óü™ü ) ¯Ö¸ü ”û¯Öê − ÖÖ×´ÖŸÖ ²Öï�ú �ÖÖŸÖê �êú •Ö×¸ü‹ »ÖÖ³ÖÖÓ¿Ö �úÖ ³Öã�ÖŸÖÖ− Ö, †Ö¯Ö�êú »ÖÖ³ÖÖÓ¿Ö †×¬Ö¯Ö¡Ö �úÖ �ú¯Ö™ü¯Öæ¾ÖÔ�ú  −Ö�ú¤üß�ú¸ü�Ö ¸üÖê�ú ¤üêüŸÖÖ Æîü … 

‡ÃÖ �úÖ´Ö ´Öë †Ö¯Ö Æü´Öë ÃÖÆüμÖÖê�Ö ¤üëü ŸÖÖ×�ú Æü´Ö †Ö¯Ö�úÖê ²ÖêÆüŸÖ¸ü ÃÖê¾ÖÖ ¤üê  ÃÖ�êúÓ… 

³Ö¾Ö¤üüßμÖ 

�éúŸÖê μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ

¯ÖÏÖ×¬Ö�éúŸÖ  ÆüÃŸÖÖ�Ö¸ü�ú¢ÖÖÔ 

−Öê¿Ö−Ö»Ö ‡»ÖêŒ™ÒüÖê× −Ö�ú ÃÖ´ÖÖ¿ÖÖê¬Ö− Ö ÃÖê¾ÖÖ / ‡»ÖêŒ™ÒüÖê× −Ö�ú ÃÖ´ÖÖ¿ÖÖê¬Ö− Ö ÃÖê¾ÖÖ (‹−Ö ‡ ÃÖß ‹ÃÖ/ ‡ ÃÖß ‹ÃÖ) ÆêüŸÖã  †×¬Ö¤üêü¿Ö/²Öï�ú �ÖÖŸÖê �úÖ ×¾Ö¾Ö¸ü�Ö 

´Öï/ ............................................................ μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ �úÖê ¯ÖÏÖ×¬Ö�úÖ¸ü ¤üêüŸÖÖ / ¤üêüŸÖß ÆæÑ / ¤üêüŸÖê Æïü  ×�ú 
• × −Ö´− Ö×»Ö×�ÖŸÖ ×¾Ö¾Ö¸ü�Ö †Ö¯Ö ´Öê¸êü/Æü´ÖÖ¸êü  »ÖÖ³ÖÖÓ¿Ö ¾ÖÖ¸Óü™ü ¯Ö¸ü ”ûÖ¯Ö ¤üëü … 
• ´Öê¸êü »ÖÖ³ÖÖÓ¿Ö �úß ¸üÖ×¿Ö �úÖê ‹−Ö ‡ ÃÖß ‹ÃÖ/ ‡ ÃÖß ‹ÃÖ �êú •Ö×¸ü‹ ÃÖß¬Öê  ´Öê¸êü  �ÖÖŸÖê ´Öë •Ö´ÖÖ �ú¸ü ¤üëü … 
(ˆ¯ÖμÖãÔŒŸÖ ¤üüÖê −ÖÖë ´Öë ÃÖê •ÖÖê ×¾Ö�ú»¯Ö †Ö¯Ö ¯Ö¸ü »ÖÖ�Öæ − Ö ÆüÖê, ˆÃÖê �úÖ™ü ¤üëü … ) 

›üß ¯Öß †Ö‡Ô ›üß ................... �ÖÏÖÆü�ú ¯ÖÆü“ÖÖ− Ö ................... ´Öê¸üß/Æü´ÖÖ¸üß ±úÖê×»ÖμÖÖê ÃÖÓ�μÖÖ ...................

²Öï�ú �ÖÖŸÖê �úÖ ×¾Ö¾Ö¸ü�Ö : ________________________

�ú. ²Öï�ú �úÖ  −ÖÖ´Ö : ________________________

�Ö. ¿ÖÖ�ÖÖ �úÖ − ÖÖ´Ö 

ü�Ö.   ¿ÖÖ�ÖÖ �úÖ ¯ÖŸÖÖ : ________________________

‘Ö. ‹´Ö †Ö‡Ô ÃÖß †Ö¸ü ¯Ö¸ü ”û¯Öß ²Öï�ú †Öî¸ü ¿ÖÖ�ÖÖ �úß  −ÖÖî †Ó�úÖë �úß �æú™ü ÃÖÓ�μÖÖ : ________________________

’û. �ÖÖŸÖÖ �úÖ ¯ÖÏ�úÖ¸ü  : ²Ö“ÖŸÖ /“ÖÖ»Öæ 

“Ö. “Öê�ú ¯Ö¸ü ”û¯Öß �ÖÖŸÖÖ ÃÖÓ�μÖÖ : ________________________

”.   ¿ÖêμÖ¸ü¬ÖÖ¸ü�  �úÖ ‹ÃÖ ™üß ›üß �úÖê›ü ‹¾ÖÓ ™êü»Öß±úÖê− Ö  −Ö´²Ö¸ : ________________________

μÖ×¤ü ‹−Ö ‡ ÃÖß ‹ÃÖ/ ‡ ÃÖß ‹ÃÖ »ÖÖ�Öæ − Ö ÆüÖê ÃÖ�úÖ μÖÖ ²Öï�ú  −Öê ×�úÃÖß �úÖ¸ü�Ö ÃÖê ‹−Ö ‡ ÃÖß ‹ÃÖ/ ‡ ÃÖß ‹ÃÖ ÃÖê¾ÖÖ ¸üÖê�ú ¤üüß ŸÖÖê ´Öï /Æü´Ö ²Öï�ú �úÖê ×•Ö´´Öê¤üÖ¸ü  −ÖÆüà šüÆü¸üÖ‰Óú�ÖÖ / šüÆü¸üÖ‰Óú�Öß / šüÆü¸üÖ‹Ó�Öê… 

________________________
¿ÖêμÖ¸ü¬ÖÖ¸ü�  �êú ÆüÃŸÖÖ�Ö¸ü 

‡ÃÖê × −Ö´− Ö×»Ö×�ÖŸÖ ¯ÖŸÖê ¯Ö¸ü ³Öê•Öê : 
 Ø»Ö�ú ‡ −Ö™üÖ‡´Ö ‡Ó×›üμÖÖ ¯ÖÏÖ‡¾Öê™ü ×»Ö×´Ö™êü›ü 
 μÖæ× −Ö™ü : μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ 
 ÃÖß -13 ¯Ö®ÖÖ »ÖÖ»Ö  ×ÃÖ»�ú ×´Ö»ÃÖ �Óú¯ÖÖˆÓ›ü 
 ‹»Ö ²Öß ‹ÃÖ ´ÖÖ�ÖÔ , ³ÖÓÖ›æü¯Ö  (¾ÖêÃ™ü ) 
 ´ÖãÓ²Ö‡Ô - 400078, ´ÖÆüÖ¸üÖÂ™Òü 
• �éú¯ÖμÖÖ †¯Ö −Öê ²Öï�ú «üÖ¸üÖ •ÖÖ¸üß ×�ú‹ �Ö‹ “Öê�ú �úß ‹�ú ±úÖê™üÖê�úÖ¯Öß  μÖÖ ×¸üŒŸÖ †Öî¸ü ¸ü§ü ×�ú‹ Æãü‹ “Öê�ú �úÖ ‹�ú ¯Ö®ÖÖ †¯Ö− Öê ‡ÃÖ †×¬Ö¤üêü¿Ö �êú ÃÖÖ£Ö ÃÖÓ»Ö�− Ö �ú¸ü�êú ³Öê•Öë ŸÖÖ×�ú Æü´Ö − ÖÖî †Ó�úÖë �úß �æú™ü ÃÖÓ�μÖÖ �úß 

μÖ£ÖÖ£ÖÔŸÖÖ �úß •ÖÖÑ“Ö  �ú¸ü ÃÖ�ëú … 
• μÖ×¤ü †Ö¯Ö ›üß ´Öî™ü ºþ¯Ö ´Öë ¿ÖêμÖ¸ü ¬ÖÖ¸ü�Ö �ú¸üŸÖê ÆüÖë ŸÖÖê �éú¯ÖμÖÖ †¯Ö− Öê †´ÖÖ −ÖŸÖ¤Öü¸ü ÃÖÆü³ÖÖ�Öß �úÖê †¯Ö −Öê ²Öï�ú �ÖÖŸÖê �êú ×¾Ö¾Ö¸ü�Ö/‹−Ö ‡ ÃÖß ‹ÃÖ/ ‡ ÃÖß ‹ÃÖ †×¬Ö¤üê¿Ö �úÖê − ÖÖê™ü �ú¸ü »Öê− Öê �êú ×»Ö‹ ×»Ö�ÖêÓ … 
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UNITED BANK OF INDIA

HEAD OFFICE : UNITED TOWER

11 HEMANTA BASU SARANI

KOLKATA  700001

Dear Shareholders,

Re.: Payment of Dividend through National Electronic Clearing Services (NECS)/Electronic Clearing Services (ECS)
In case you have not already sent the NECS/ECS/Bank Account particulars to our Registrar, M/s. Link Intime India Pvt. Ltd. or to your Depository Par-

ticipant (in case of demat holdings) we would request you to provide the same in the format given below to facilitate prompt, safe and correct payment 

of dividend as soon as it is declared. 

Please ensure that the details submitted by you to the Registrar/ Depository Participant are correct as any error therein could result in the dividend 

amount being credited to wrong account. 

Payment of Dividend through NECS/ECS and/or to the designated Bank Account which appears on the dividend warrant will help to prevent fraudulent 

encashment of dividend warrants. 

Kindly help us in our endeavour to serve you better. 

Yours faithfully, 

For United Bank of India

Authorised Signatory 

FORM FOR NECS/ECS MANDATE / BANK ACCOUNT PARTICULARS

I/We _______________________________________________________________________ do hereby authorize United Bank of India to

• Print the following details on my/our dividend warrant 

• Credit my dividend amount directly to my Bank Account by NECS/ECS. 

(Strike out whichever is not applicable) My/Our Folio No.___________________

DP ID ________________ Client ID________________

Particulars of Bank Account 

A. Bank Name  : ________________________________________________

B. Branch Name  : ________________________________________________

C.    Branch Address : ________________________________________________

D. 9 Digit Code No. of the Bank & Branch as appearing  : ________________________________________________

 on the MICR Cheque  : ________________________________________________

E. Account Type  : Savings/Current

F. Account No. as appearing on the Cheque  : ________________________________________________

G. STD Code & Telephone No. of the Shareholder  : ________________________________________________

I/We shall not hold the Bank responsible if the NECS/ECS could not be implemented or the Bank discontinues the NECS/ECS for any reason. 

___________________________

(Signature of Shareholder)

Mail to: Link Intime India Pvt. Ltd. 

Unit: United Bank of India 

C-13 Pannalal Silk Mills Compound 

L. B. S Marg, Bhandup (West)

Mumbai - 400078, Maharashtra. 

• Please attach a photocopy of a cheque or a blank cancelled cheque issued by your Bank relating to your account for verifying the accuracy of the nine 

digit code number. 

• In case you are holding the shares in demat form, kindly advise your Depository Participant to take note of your Bank Account particulars/ NECS/

ECS Mandate. 
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− ÖÖê™ËüÃÖ  / Notes
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μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ
¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ : μÖã −ÖÖ‡™êü›ü ™üÖò¾Ö¸ü

11, Æêü´ÖÓŸÖ ²ÖÃÖã ÃÖ¸ü�Öß, �úÖê»Ö�úÖŸÖÖ -700001
±úÖ´ÖÔ - �Ö

¯ÖÏ×ŸÖ×− Ö×¬Ö (¯ÖÎòÖŒÃÖß) �úÖ ±úÖ´ÖÔ
(¿ÖêμÖ¸ü ¬ÖÖ¸ü�ú «üÖ¸üÖ ³Ö¸Ö •ÖÖ −ÖÖ ‹¾ÖÓ ÆüÃŸÖÖ�Ö×¸üŸÖ ÆüÖê− ÖÖ Æîü)

¯ÖÓ•Öß�éúŸÖ ±úÖê×»ÖμÖÖê  −ÖÓ ..........................................
(¾ÖîÃÖê ¿ÖêμÖ¸üÖë �êú ×»Ö‹ •ÖÖê ›üß´Öî™ü ±úÖ´ÖÔ ´Öë  −ÖÆüà Æïü)

                                                                                                    ›üß ¯Öß †Ö‡Ô›üß............................Œ»ÖÖÓ‡™ †Ö‡Ô›üß............................
                                (¾ÖîÃÖê ¿ÖêμÖ¸üÖë �êú ×»Ö‹ •ÖÖê ›üß´Öî™ü ±úÖ´ÖÔ ´Öë   Æïü)

¸ü�Öê �Ö‹ ¿ÖêμÖ¸üÖë �úß ÃÖÓ.........................

´Öï/Æü´Ö...............................................................................................× −Ö¾ÖÖÃÖß.....................................................................×•Ö»ÖÖ.........................................................

¸üÖ•μÖ...............................................μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ �úÖ/�êú ¿ÖêμÖ¸ü ¬ÖÖ¸ü�ú ÆüÖê −Öê �úß Æîü×ÃÖμÖŸÖ ÃÖê ‹ŸÖ¤üËü«üÖ¸üÖ ÁÖß/ÁÖß´ÖŸÖß..........................................................................................

×−Ö¾ÖÖÃÖß........................................................ ×•Ö»ÖÖ.........................¸üÖ•μÖ.................................μÖÖ ˆ−Ö�ê  −ÖÆß †Ö−Öê ¯Ö¸ ÁÖß/ÁÖß´ÖŸÖß...................................................................×

−Ö¾ÖÖÃÖß........................................................×•Ö»ÖÖ.........................¸üÖ•μÖ.................................�úÖê †¯Ö −Öê/Æü´ÖÖ¸êü ¯ÖÏ×ŸÖ× −Ö×¬Ö �êú º ¯Ö ´ÖêÓ ×¤üü− ÖÖÓ�ú 29 •Öã»ÖÖ‡Ô, 2011 ×¤üü− Ö ¿Öã�Îú¾ÖÖ¸ü �úÖê ³ÖÖÂÖÖ ³Ö¾Ö−Ö 

ÃÖ³ÖÖ�ÖÖ¸, ¸ÖÂ™ÒßμÖ ¯ÖãÃŸÖ� Ö�μÖ, ²Öã»Ö²Öê×›μÖ¸ ¸Öê›, †»Öß¯Öã¸, � Öê»Ö� ÖŸÖÖ -700027 ‹¾ÖÓ ×�úÃÖß Ã£Ö�Ö− Ö �úß ÛÃ£Ö×ŸÖ ´Öë, ²Öï�ú �êú ¿ÖêμÖ¸ü ¬ÖÖ¸ü�úÖë �úß ÆüÖê −Öê ¾ÖÖ»Öß ¾ÖÖÙÂÖ�ú ÃÖÖ´ÖÖ −μÖ ²Öîšü�ú ´Öë ´Öê¸êü/Æü´ÖÖ¸êü ²Ö¤üü»Öê ¾ÖÖê™ü ¤üêü −Öê ÆêüŸÖã ×− ÖμÖãŒŸÖ 

�ú¸üŸÖÖ/�ú¸üŸÖß ÆæÑüü/�ú¸üŸÖê Æïü …

×¤üü− ÖÖÓ�ú.............................2011 �úÖê ‡ÃÖ ¯Ö¸ü ÆüÃŸÖÖ�Ö¸ü ×�úμÖÖ …

�éú¯ÖμÖÖ ‹�ú ¸ÃÖß¤ß ×™�ý™ü ×“Ö¯Ö�úÖ‹Ó …

.............................................. ................................................
     ¯ÖÏ×ŸÖ×− Ö×¬Ö (¯ÖÎòÖŒÃÖß) �úê ÆüÃŸÖÖ�Ö¸ü ¯ÖÏ£Ö´Ö /‹�ú´ÖÖ¡Ö ¬ÖÖ¸ü�ú �úê ÆüÃŸÖÖ�Ö¸ü
 

  − ÖÖ´Ö:

  ¯ÖŸÖÖ:

−ÖÖê™ : ¯Öæ¸ß ŸÖ¸Æ ÃÖê ³Ö¸ê ‹¾ÖÓ ÆüÃŸÖÖ�Ö¸ü ×�ý‹ Æã‹ ¯ÖÏ×ŸÖ×− Ö×¬Ö �úÖ ±úÖ´ÖÔ ²Öîš�  �ýß ŸÖÖ¸ß�Ö ÃÖê “ÖÖ¸ ×¤−Ö ¯ÖÆ»Öê †£ÖÖÔŸÖ ¿Ö×−Ö¾ÖÖ¸, ×¤−ÖÖÓ�  23 •Öã»ÖÖ‡Ô 2011 �ýÖê �ýÖ¸Öê²ÖÖ¸ �ê  ÃÖ´ÖμÖ �ýß ÃÖ´ÖÖ×¯ŸÖ ŸÖ�  ¿ÖêμÖ¸ü ×¾Ö³ÖÖ�Ö ‹¾ÖÓ ×− Ö¾Öê¿Ö�ú 
×¿Ö�úÖμÖŸÖ �ú�Ö, ¯ÖÏ¬ÖÖ −Ö �úÖμÖÖÔ»ÖμÖ, “ÖÖî£ÖÖ ŸÖ»Ö, 11 Æêü´ÖÓŸÖ ²ÖÃÖã ÃÖ¸ü�Öß, �úÖê»Ö�úÖŸÖÖ- 700 001 ŸÖ�ú ¯ÖÆÓã“Ö •ÖÖ−ÖÖ “ÖÖ×Æ‹ …

¸ÃÖß¤ß ×™�ý™
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UNITED BANK OF INDIA

HEAD OFFICE : UNITED TOWER

11 HEMANTA BASU SARANI

KOLKATA 700001.

FROM ‘B’

FORM OF PROXY
(To be fi lled in and signed by the shareholder)

Registered Folio No._________________

(for shares not in demat form) 

DP ID :_________________ Client Id :_________________

(for shares in demat form) 

No. of Shares held : ____________

I / We ______________________________________________ resident of ____________________________________________________________ in the District of 

________________________________________________  in the state of ______________________________________________________, being a shareholder/ 

shareholders of United Bank of India hereby appoint Sri/.Smt._____________________________________________________________________ resident of 

_______________________________________________________ in the District of ___________________________________________________________________________________ in the state of 

________________________________________________, or failing him Sri/.Smt. ______________________________________________________________ resident of 

_______________________________________________________ in the District ______________________________________________________________of in the state of 

_____________________________________________________, as my/our proxy to vote for me/us and on my/our behalf at the forthcoming Annual General Meeting 

of the shareholders of the Bank to be held on Friday, 29th July, 2011, at Bhasha Bhavan Auditorium, National Library, Belvedre Road, Alipore, Kolkata- 700 

027 and at any adjournment thereof. 

Signed this ____________ Day of ____________ 2011     

________________________ _________________________________________  

Signature of the proxy                Signature of the fi rst/sole holder

 Name :____________________________________

 Address :__________________________________

            __________________________________

            __________________________________

            __________________________________ 

Note : Proxy forms duly fi lled in and signed must reach the Share Department & Investors Grievance Cell, at the Head Offi  ce, 11, 
Hemanta Basu Sarani, Kolkata - 700 001 not later than four days prior to the date of the meeting, i.e. on or before the closing 
business hours at 1:45 PM of Saturday, the 23rd of July 2011. 

Revenue 

Stamp
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μÖã −ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ
¯ÖÏ¬ÖÖ− Ö �úÖμÖÖÔ»ÖμÖ : μÖã −ÖÖ‡™êü›ü ™üÖò¾Ö¸ü

11, Æêü´ÖÓŸÖ ²ÖÃÖã ÃÖ¸ü�Öß
�úÖê»Ö�úÖŸÖÖ -700001

ˆ¯Ö×Ã£Ö×ŸÖ ¯Ö“Öß Ô

´Öï/Æü´Ö ‹ŸÖ¤üËü«üÖ¸üÖ †¯Ö−Öüß ˆ¯ÖÛÃ£Ö×ŸÖ ¿Öã�Îú¾ÖÖ¸ü, 29 •Öã»ÖÖ‡Ô, 20110 ¯Öæ¾ÖÖÔÅ−  Ö 11.00 ²Ö•Öê, ¿Öã�Îú¾ÖÖ¸ü �úÖê ³ÖÖÂÖÖ ³Ö¾Ö−Ö ÃÖ³ÖÖ�ÖÖ¸, ¸ÖÂ™ÒßμÖ  ¯ÖãÃŸÖ� Ö�μÖ, ²Öã»Ö²Öê×›μÖ¸ ¸Öê›, 
†»Öß¯Öã¸, � Öê»Ö� ÖŸÖÖ -700027 ´Öë μÖã − ÖÖ‡™êü›ü ²Öï�ú †Öò±Ìú ‡Ó×›üμÖÖ �êú ¾ÖÖÙÂÖ�ú ÃÖÖ´ÖÖ−  μÖ ²Öîšü�ú ´Öë ¤üü•ÖÔ �ú¸üŸÖÖ ÆæÑü / �ú¸üŸÖê Æïü / �ú¸üŸÖß ÆæÑü/Æï …

¯ÖÓ•Öß�éúŸÖ ±úÖê×»ÖμÖÖê ÃÖÓ. : ¿ÖêμÖ¸üÖë �úß ÃÖÓ. :

›üß ¯Öß †Ö‡Ô ›üß :

Œ»ÖÖ‡Ó™ü †Ö‡Ô ›üß 

ÃÖ¤üüÃμÖ �úÖ  − ÖÖ´Ö : 

¯ÖÏ×ŸÖ× − ÖÛ¬Ö �úÖ −  ÖÖ´Ö :

          ÃÖ¤üüÃμÖ �úÖ ÆüÃŸÖÖ�Ö¸ü                                                                                                                 ¯ÖÏ×ŸÖ×− Ö×¬Ö �úÖ ÆüÃŸÖÖ�Ö¸ü

×™ü¯¯Ö�Öß : �éú¯ÖμÖÖ, ¯Öæ¸üß ŸÖ¸üÆü ÃÖê ³Ö¸üß �Ö‡Ô ¯Ö“Öá †¯Ö − Öê ÃÖÖ£Ö »ÖÖ − ÖÖ μÖÖ¤ü ¸ü�Öë ‹¾ÖÓ †Ö×›ü™üÖê×¸üμÖ´Ö �êú ¯ÖÏ¾Öê¿Ö «üÖ¸ü ¯Ö¸ü ˆÃÖê ÃÖÖï¯Ö ¤üêü … �éú¯ÖμÖÖ, ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü �úß ‹�ú ¯ÖÏ×ŸÖ ³Öß †¯Ö − Öê 
ÃÖÖ£Ö »ÖÖμÖë … 

UNITED BANK OF INDIA

HEAD OFFICE : UNITED TOWER

11 HEMANTA BASU SARANI

KOLKATA 700 001

ATTENDANCE SLIP

I/We hereby record my/our presence at the Annual General Meeting of United Bank of India at Bhasha Bhavan Auditorium, 
National Library, Belvedre Road, Alipore, Kolkata 700 027 on Friday, July 29, 2011 at 11.00 a.m.

Registered Folio No. : Number of Shares :

DP ID :

Client ID :

Name of the Member :

Name of the Proxy :

_________________________________  _________________________________

Signature (s) of the Member(s)  Signature(s) of the Proxy

Note : Please remember to bring the attendance slip with you duly fi lled-in and hand it over at the entrance of the 

Auditorium. Please also bring a copy of the Annual Report.


