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The Hon’ble Union Finance Minister Shri Pranab Mukherjee
at Credit Delivery Camp at Sagardighi, Murshidabad
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The Hon’ble Union Finance Minister Shri Pranab Mukherjee handing over the loan papers to a woman beneficiary
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A historical moment of Listing Ceremony of United Bank of India
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Milestones of Financial Year 2009-10

e Total Business touched Rs. 1 lac crore for the first time and has been
growing since then.

* All the Branches were brought under the CBS Platform.
* 83 New Branches were added during the year.
e Opened its first foreign Representative Office in Dhaka, Bangladesh.

e Completed Initial Public Offer of Rs.50 Crore which evoked very good
response from the investors.

Performance Highlights of Financial Year 2009-10

e Net Profit up by 74.5%

e Operating Profit up by 29%

e Net Interest Income up by 19.8%

* Non-Interest Income up by 13.8%

e Advances up by 19.7%

e Deposits up by 25%

e Capital Adequacy at 12.80%; Tier I at 8.16%

* Return on Average Asset improved at 0.45% (Last Year 0.34%)
e Return on Equity at 12.26% (Last Year 8.15%)
* Advances to Priority Sector grew by 22.4%

*  MSME Advances grew by 74.3%

e Book Value per share at Rs.91.70

SNNUAL REPORT 200010 i
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TS hl Ueh STcteh

Performance at a glance

RINESDEREE

Amount in Rs.Crores
WS / Parameters 2007-08 2008-09 2009-10
TIRET 1 &7 / No. of Branches 1401 1451 1534
tl\_r?f/ Capital
23T / Equity 1532.43 1532.43 316.43
o o 91 9 9F / PNCPS - 250.00 550.00
IRfeT To 319N / Reserve & Surplus 1128.84 1295.33 3036.50
EoTrﬁ JATC / Capital Adequacy
SYA - 1/ Basel 1 11.88% 11.51% 11.02%
SYA - 11 / Basel 11 11.24% 13.28% 12.80%
Hehed oMY / Gross Profit 467 677 876
X[ ¥ / Net Profit 319 185 322
T ST / Total Deposit 46971 54536 68180
319 ST / Average Deposit 39404 45654 62025
yferd § gf& / Per Cent Increase 27% 16% 36%
Hehed T / Gross Advances 28152 35727 42756
I T 0T / Average Gross Advances 23179 29040 38867
9T ¥ 9f& / Per cent Increase 26% 25% 34%
Pl 94T / Total Business 75123 90263 110936
yferd o T{@ / Per Cent Increase 28% 20% 23%
99T / Investments 18515 17924 26068
iRl UTed &5 < 31fUH / Advances to Priority Sector 10022 11757 14396
ﬂ@ﬂ/@q@@wuﬁw / Per cent of Net Credit/ ANBC 44.26% 41.76% 40.29%
T HHAN / Total Staff 16009 15111 15285
YA 9a9T / Business per Employee 4.63 5.85 7.14
i <1 < SIRETsT &I §& / Nos. of CBS Branches 379 1005 1534

: GlEE IRuIT 2009.10
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IR GTeh T & ST
Td yag fevTen

T HAIT

Ry

31 A, 2010 F 99T fa oy & fag
T S & HREIGNT TR T == &id

T IR IR T Bl 3HE o & € - FAES

MESSAGE TO THE
SHAREHOLDERS FROM
THE CHAIRMAN &
MANAGING DIRECTOR

Dear Shareholders,

It gives me immense pleasure to share with
you the working results of your Bank for
the financial year ended March 31, 2010
— the year that was quite eventful for all of

& 3 fear & 9w 9 = N ¥ foe
Hecayul 7T |

Y F ARY H T F. 1 A FAS F Ha9 H
CfeTae 3Uled U I, STRET ~2ad & o1d Jfaerd
ey & farfa orm TR, Sveest § ud gfaffy
FATCTT @Ie 7T qe i 9o o ofid¥ e Sherdn
& T ME U B S e e | # fargargds s
3Taf e Td TEANT &q MY T P ¥R S
£ 1 g2 7o g 2 o faerard 2010-11 % SR o 3muehr
R T S &1 U &1 Sfdss Td W o
TG % JTREIE & o B SGH S STl e &1 TIed
T B Hedd ST T |

TS A T 2009- 10 3 SR TRIRoT et § S
TRIXTCH 0T WTe G3MT © | et &5 o O =1afa
e % I F SMGF S 7 BT ST HIOH & Sfard
o URETe & MER-JHR & fogd &3 & ¢ 369
TaH 3 F Terdr el € U9 3l & T A
Tredred faer |

e o & S 3T Sl & 5 1 S1eieh 39 o
T o el € foh 9T =TT 311 (T 37 38 H wad afs
T & T s =i © o o e o St e
& & H TN IR ST T8 3T AT 4 faen
3T 93 T S | YA T3 0¥ for 1T e o 3 A,
2008 I TR-=ST 3 (97 37 3m8) ¥ f” ofs
21 foxig o & <R oo A F o enve 9fs e
P el € | 99X 9fs ' H 29% 71 9f w1 79
TEE. 876 TS & T2

59 T § 09 9 el € fF S0 S & fore e o
FE AETAE © | a9 2009-10 F 3ife faarer & A o
T AR GIH T 3T SHET 1= AW 9w
% STEH F T H F. 300 8 H Tl A g€ & | 7
2010-11 % S 3T S &I &. 250 FAS H SAfdad
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us in United Bank of India.

Earlier this year we crossed the milestone figure of Rs.1
lac crore business, brought all the branches under CBS
platform, opened a representative office in Bangladesh
and completed the IPO of the Bank in record time
with a grand success. Let me, at the outset sincerely
thank each one of you for your unstinted support
and cooperation in our endeavor to show better
performance. I am confident that during fiscal 2010-11
also, the Bank would be blessed with sustained support
from your end. Your Bank will continue its efforts to
take itself to the next level on the backdrop of reviving
economic scenario globally and in the domestic market
as well.

Glancing back: In the Year 2009-10 your Bank yielded a
positive result in a number of functional areas. The cent
per cent branch coverage under Core Banking Solution
has not only registered your Bank among a select group
of public sector banks, it has also helped to open up
new windows of opportunities to expand our size and
scale of operations across all segments and encourage
product innovations.

Your Bank’s performance during the year under
reference is also highlighted by a sustained growth in
the Net Interest Income (NII) — implying that our core
banking business in the arena of credit deployment
and deposit mobilization is steadily moving ahead to
the region of higher profitability. Thanks to persistent
efforts performed at all levels, your Bank could see
consistent growth in NII since March’08. Largely
driven by consistent growth in NII, the operating profit
also exhibited a robust growth during this financial year.
It stood at Rs 876 crore registering a Y-o-Y growth of
about 29 per cent.

I am encouraged by the fact that now, for your Bank,
capital is no more a constraint. During the last quarter of
2009-10, your Bank received capital support to the tune
of Rs. 300 crore from the GOI by way of subscription
to the Bank’s perpetual non-cumulative preference
shares. Your Bank is expected to receive additional

(0



10

~C [N

a1 fTaid 2009-10

TS quelT U B ST § AT S5 g fawr
TN 31 T, 2010 FT 3R S F THT WARTIR
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3R G T g & =Y T SIg9d o Tal ¢ i o
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IR JooN ¥ 37 SR FeT 1534 TS o T B 9
& S 57 T 3T OR il U $d §T $l T A U
T T 283 W TE § | 9N AT T & 37T
291 % ol e ¥ 50000 F 31 © & O § S0 9
F T IS TEE | A o QX S oh qHer 3T 7o
IIRATE 3R ST HEA H T A OH WioH AT § |

ST Tel TX G 3T S 7 O TR 23 Tferd
T g5 <1 HL L E. 1,11,000 FUE Tl Fel SATH T
fopa fSrmf 259% SISt 31 gfes 58 STaifeh MM H 20%
F1 M6 §E | T o TS H FH AN )l Hh H AT
26% F1 gf5 =t Ll G Fel STHRITYT 38.1% B8 i 370
3T H 3T Hay A B 1 07 SAE g e
I &5 | 22.4% 95 G ST 78 F. 14396 g T2
5 R THEIST 95 9 H07 (T T 91 W) F 40% F
HIGES 31 STITRT 40.3 % &1 (o] 77 | H %01 H 21% &1
3fes. <ot o 1€ STafeh o vy v € 6 B 74% 1 gfE o
T AR TEE. 6457 S T GH 7T |

TR & & § Geiey & orq-ufaerd Suafsy ¥ I
BN SATTHT b 376 e s HaE e T S &
Tar ¢ o fop ey goor e sk argva fasfaa
e ST 9 |

ST ST TN Sl Uredied & e Se & T 3T T
T e 1 A A SR o R Y dHfeush U
AT & ST 9@ T 31 A, 2009 F 6.70 ARG
2z F1E o Aecaol gfa Fd gT 31 A, 2010 T 59
7.80 TRG TN | 3TH WeNfThr aTerarwor = o wefaeqor 37
AT T G ST & T W A bl 9T
G K3 e HIS3 & ST S 0 PRI T
ERELECCIISIR:Cak

T 2009-10 F SR ST §F & FHeT FoI <1 Trelr
T O T g 1 < g e 2008-09 F e 7 ufmer
o =TTl AT, TaT & we e o fafeyr Tl 7w R fag
¥ T & TG BIST T | Helea®q Fahel T T T 3101
T IR 3.2% 3MT 1.84 % H1 9F5 52 | e wd o1

capital support of Rs. 250 crore during 2010-11
and with these there would be adequate growth. As
on March 31, 2010 the overall CRAR of your Bank
stood at 12.80 per cent as per BASEL II with Tier 1
capital at 8.16 per cent. There is still enough headroom
for raising additional Tier II Capital as and when
requited.

I am happy to share with you that your Bank added as
many as 83 branches during the year taking the total
number of branches to 1534 spread across 28 states
and 4 Union Territories. During the year 57 ATMs
were operationalised taking the number of ATMs to
283. 'The customers of your Bank now have access
to over 50000 ATMs that remain connected under the
National Financial Switch all across the country. The
Bank plans to add another fifty branches and large
number of ATMs during the current year.

On the business front, again, your Bank registered an
impressive growth close to 23 per cent to touch a total
business figure of around Rs. 1,11,000 crore wherein
the deposits grew by around 25 per cent while the
advances went up by about 20 per cent. The CASA
section, the least cost component, grew by about 26
per cent and stood at 38.1 per cent of total deposit,
which by itself is also one of the highest in the industry.
In the arena of credit, again, lending to priority sector
grew by 22.4 per cent to touch Rs. 14396 crore and
thus accounting for 40.3 per cent of the Adjusted Net
Bank Credit (ANBC) as against the 40 per cent norm.
Agricultural credit registered a growth of 21 per cent,
while loans to MSME segment zoomed by over 74 per
cent to reach Rs. 6457 crore.

In the technology front, propelled by the achievement
of cent per cent CBS, your Bank is now focusing on
building customer centric banking business environment
that could foster long-lasting value-added-banking
experience.

Alternative Delivery Channels were given a push, to
encourage usage of Internet Banking and improve
upon the quantum of hits at the Bank’s ATMs. Debit
Card count has also significantly geared up from a base
of 6.70 lac cards as on March 31, 2009 to 7.80 lac as on
March 31, 2010. Better technological environment also
enabled betterment of the processes of supervision and
control over Bank’s loan portfolio by way of analysing
carly warning signals, especially under potentially
stressed assets bracket.

NPA Management was one of the biggest challenges
for your Bank during 2009-10, triggered, among others,
by the slowdown of 2008-09 emerging out of global
recessionary trends that affected industries, services

-
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and exports to various extents across the globe. As a
result, Gross NPA ratio and Net NPA ratio rose to 3.21
per cent and 1.84 per cent, respectively. Slippage and
other provisions did impact the Bank’s bottom line,
notwithstanding robust growth in the operating profits.
This year there was a slippage of Rs.980 crore, about
21 per cent more than the previous year. Your Bank
is constantly monitoring the loan book position in this
regard.

During the year, your Bank functionaries toiled hard
to tone up its business and image-building activities
by introduction of new schemes as well. Your Bank
launched a new deposit scheme “National Scheme for
Incentives to Gitls for Secondary Education” under
the guidance of Department of School, Education &
Literacy, Govt. of India, to promote enrolment of the
gitl children in the age group of 14-18 years. Again, in
order to cater greater home loan financing to the Low
Income group and economically weaker sections of
society, your Bank had put in place an arrangement for
Housing loan syndication.

Your Bank is now bracing up to achieve better &
sustainable performance during the current year. The
focus continues to be on the CASA & Retail segments,
Agricultural lending, substantial improvement on non-
interest and fee income, SME segment and active NPA
Management. The Bank is also planning to take several
initiatives under Alternative Delivery Channels and
in other IT-related areas like Mobile Banking, Online
Trading Portal, e-ticketing and many more.

Lastly, there has been a major thrust on the part of all
the Banks to contribute substantially to the ongoing
Financial Inclusion Project of the Government. Your
Bank continues to be one of the major contributors
to the cause through its activities under the Lead Bank
Scheme and as the convenor of SLBC in the states of
West Bengal & Tripura.

I am confident that with your continued support and
patronage, your Bank shall be able to achieve its goals
and all that it is aspiring for.

With best wishes,

Bhaskar Sen
Chairman & Managing Director
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JATSSE Seh AT IfEAT/ United Bank of India

T AT -

FAEIE TAT, 11, THA TG FIT | HIAH - 700 001

Head Office - United Tower, 11, Hemanta Basu Sarani, Kolkata - 700 001

T 1 ST i e o A fean & S
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. BT, el QUR, 29 ST =Y Ta=], Sichrdr
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oo Hed & T g

PIAHTAT T/0
AR 31 T8, 2010 CEEEISEE]
FIT Yohad

NOTICE

NOTICE IS HEREBY GIVEN that the first Annual
General Meeting of the shareholders of United Bank
of India will be held on Friday, the 9th of July, 2010
at 11.00 A.M at G. D. Birla Shabhaghar, 29, Ashutosh
Choudhury Avenue, Kolkata — 700019 to transact the
following business:-

1. “To discuss, approve and adopt the Balance Sheet,
Profit & Loss Account of the Bank as at and
for the year ended 31st March, 2010, the Report
of the Board of Directors on the working and
activities of the Bank for the period covered by
the Accounts and the Auditor’s Report on the
Balance Sheet and Accounts.”

2. To Declare Dividend on Equity Shares for the
Financial Year 2009-10.

3. Toraise Capital by issue of unsecured subordinated
non-convertible Innovative Perpetual Debt
Instrument (IPDI) for inclusion in Tier I Capital
and unsecured subordinated redeemable non-
convertible bond (Tier IT Bonds) in the form of
Promissory Note for inclusion in Tier II Capital
of the Bank.

“RESOLVED THAT, subject to the provisions of

Banking Regulations Act 1949, Banking Companies

(Acquisition & Transfer of Undertakings) Acts

1970/80, extant Reserve Bank of India Guidelines,

SEBI guidelines, approvals of Reserve Bank of India,

SEBI, Stock Exchanges, Depositories and such other

authorities as may be deemed appropriate and subject to

such terms and conditions as may be considered suitable
at the time of issuance by the Board of Directors,
consent be and is hereby accorded to the Board of
the Bank for issuance from time to time or at one shot
depending on the need at a particular point of time,
unsecured subordinated non-convertible Innovative

Perpetual Debt Instrument (IPDI) for inclusion in

Tier I Capital and unsecured subordinated redeemable

non-convertible bond (Tier II Bonds) in the form of

Promissory Note for inclusion in Tier II Capital of

the Bank up to Rs.350 crore and Rs.250 crore with or

without green-shoe option respectively.

RESOLVED FURTHER THAT, the Board be and is

hereby authorized to do all such acts, deeds or things

including delegation or sub-delegation of authorities
hereby given including signing authorities to appropriate
officers of the Bank as per its discretion to effectively
execute this resolution.”

By order of the Board

Bikramjit Shom
Company Secretary

Place : Kolkata
Date : May 31%, 2010

-ﬂ
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AEY YA 9e FE §Si Saedehd & STER 7Y
ST ST I TE ® 1 9% 4 2010-11 F 31.06 % 310w
T H 9 vd 18.12 % & T ST @I ¥ 9fE
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TN < foshar o foTe 3ucte ** Wd Saw %0 &g fd
& Sfdra FaT Mewiferar # gfs TF IR Sifed se &
Ty U AT H 9 g8 | 9 2005-06 T S F G AR
T R H AT TR S A6 Yol G oA & a9 &l
BIS FLFHIL: T TaNT | 31 A 2010 FT S FT 4T 3
T3 12.80 % TSIl Jalg ST HHe! TS 37Uferd SHara
s o 38T e o |

T TR SR Ysil THe, BTl o H G %. 325 FS
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IR Te SPR-I1 s 9 & forT gay famed
A

forir a 2010-11 % fA< SR - 1 IST Savaahe & &.
T %, 540 Fe Fraffee fpar o € i § o & <Rm
IR TR T F. 250 FUS F 3 ¢ | 9 fisrd
S % e feon-fEeT % IR IR -1 §of % w7 A
e BT 317 1 <7 3ME I AR YT I F e .
513 R0 e fomam e & s Sk 3 o &y o ety
& AT § g Afdfard -1 YST & gfg L T |

2009- 10 I THIT T § 1 TFR-IL TS &, 1945 FIS
off e =ad SEE-11 3l &. 950 e off | gaAm
T S % I =T SRR -11 5N & ®Y 7 €. 760 S
B 39 W 9N #3d §C fF =709 SeR-1 9 s
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Explanatory Statement setting out the material
facts (Item No.3 of the Notice)

Item No.3

Capital planning exercise is being undertaken on the
basis of the business forecasts and assessed capital
requirement. In 2010-11 the Bank envisages a higher
growth. Moreover, the requirement of capital has gone
up with increase in market risk associated with increase
of Investment portfolio and its duration under the
‘Available for Sale’ and ‘Held for Trading’ categories.
Since 2005-06 the Bank’s CRAR has been declining
gradually except in the years when external capital
infusion by the Government of India has happened.
As on March 31, 2010 the Bank’s CRAR was 12.80
per cent, which may not be adequate in relation to the
expected business growth.

Considering the capital support by Govt. of India,
recently concluded Initial Public Offer of Equity Shares
of Rs.325 crore and various other options available to
Banks, it is felt that the most suitable alternatives for the
Bank will be IPDI and Tier IT Bonds.

The Bank’s Tier I Capital requirement for FY2010-11
has been assessed at Rs.540 crore, of which Rs.250
crore is expected from Government during the year. As
per the extant RBI guidelines, the maximum amount
of IPDI that the Bank can raise to be considered as
a part of Tier I capital, works out to Rs.513 crore. So
the Bank may raise its entire additional Tier I Capital
through issuance of IPDI.

At the end of 2009-10 the Bank’s Tier II capital stood at
Rs. 1945 crore of which lower tier IT capital was Rs.950
crore. Currently, the Bank has headroom for lower
tier I capital to the tune of Rs.760 crore. Considering
that the lower tier II bonds being most cost-effective
option the Bank proposed to raise the entire shortfall

of Rs.160 crore under this category through issuance
of lower Tier II Bonds.

The matter under discussion was placed before the
Board of Directors of the Bank at their meeting held
on May 29, 2010 and approved.

NOTES:

1. APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND
VOTE AT THE MEETING, IS ALSO ENTITLED
TO APPOINT A PROXY TO ATTEND AND VOTE
INSTEAD OF HIMSELF/ HERSELF, AND SUCH
A PROXY NEED NOT BE A SHAREHOLDER OF
THE BANK. THE PROXY FORM IN ORDER TO BE
EFFECTIVE MUST BE RECEIVED BY THE BANK

(0
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S % DI B Sl TR 6l & | Tt ufafafy
T S VX fgunT aun fav e we, wee
FATC, 11 THA G G, FISAHI - 700 001 F S35
Tl ARG § =1 et o i 37T 05 S[efrs, 2010 HHaR
T T ) G T 37T T a9y I el
TMET | FHT A B foh AR o AT ST (Vo v
e fafEme, 2010 % fAfTEHT 62 % T & SER
FARIS S 3 Sfear o FIE o FUART rerar ST
fafaf % & 8§ frged T8 e T awa € |

2. T AR P

% off AT O ST 3T T 31T o e
fefererer Trferpel Ofafe & &9 F S S 1 IR 9R €,
S 7 Iuflerd B 3reraT A1E < W THhal Tel o, 99T
& 37 doF H TRT Ty I T g7 gfafafs 35 /
3G fafuad Tfugd afaffy & w0 & SoF & sraer 510
THIOT ek S o S fawmT e e femprrd
SIS S 3Tk Efea, T Frier, 11 36d o T,
AT - 700001 P 43 1 TG F =R fedt & free
3T 05 AT, 2010 HHAR H H G &l G
T 3TET UEe 31T YT Bl AT | FA AT FR R
IR S AT e (IR wd Fahi) fafrr, 2010
% fafTom 62 % WTaRI o STTHR 1SS S 3w Sfear
T I T HHAN 3720@ SR i & &9 H fFged
TR ERA T |

3. Suftafd w=i-gg-yavT o

TR et F1 gfern wq aiftfes furd § 3uferd w-we-
AV T G © | 9 g/ gid e/ g
gfafaferat F SR R ST @ & 59 o aer seeR
T f&Q T TN TX (9T SEARR 3k 935 & WH T
YT | VT uen & gfafafy / wiea sfaffet o
T IURAFI-Te-Ta9T 77 WX UfafHfr srear ufga
i S i Refa 2 e e S = |

4. (%) VEETHT T LT HTEE BT

Wi TS o 91 faei eive & S 16 & g
Td RIS 9% 3N A (YRS ug S3H) fafre,
2010 & faf e 12 & EH! & S8 H YA, 25
S, 2010 I AT, 09 L&, 2010 T (ST fof wnfie
) 9 % I aH o AT T 37RO T A1k 37
T O S ST F SISt &1 W1 & a1t AreT
F IR Y §E T |

AT ITS SHARE DEPARTMENT & INVESTORS
GRIEVANCE CELL, AT HEAD OFFICE, 11,
HEMENTA BASU SARANI, KOLKATA-700001 NOT
LATER THAN FOUR DAYS BEFORE THE DATE
OF MEETING LE. ON OR BEFORE THE CLOSING
BUSINESS HOURS OF Monday, the 5th of July,
2010. PLEASE NOTE THAT ANY EMPLOYEE OR
OFFICER OF UNITED BANK OF INDIA CANNOT
BE APPOINTED AS PROXY AS PER PROVISIONS
OF REGULATION 62 UNITED BANK OF INDIA
(SHARES & MEETINGS) REGULATIONS, 2010.

2. APPOINTMENT OF AN AUTHORISED
REPRESENTATIVES

No person shall be entitled to attend or vote at the
meetingas adulyauthorized representative of acompany
or any other body corporate which is a shareholder of
the Bank, unless a copy of the resolution appointing
him/her as a duly authorized representative, certified
to be a true copy by the Chairman of the meeting at
which it was passed had been deposited at the Head
Office of the Bank with Share Department & Investors
Grievance Cell, United Bank of India, Head Office, 11,
Hemanta Basu Sarani, Kolkata — 700 001 not later than
FOUR DAYS before the date of Meeting i.e. on or
before the closing business hours of Monday, the 5th
of July, 2010. Please note that an employee or officer of
United Bank of India cannot be appointed as authorized
representative as per provisions of Regulation 62 of
United Bank of India (Shares & Meetings) Regulations,
2010.

3. ATTENDANCE SLIP-CUM ENTRY PASS

For the convenience of the shareholders, attendance
slip-cum  entry-pass is annexed to the Annual
Report. Shatcholders / Proxy holders / Authorised
Representatives are requested to fill in and affix their
signatures on the space provided therein and surrender
the same at the venue of the meeting, Proxy/Authorised
Representatives of sharcholders should state on their
attendance slip-cum entry pass as ‘Proxy’ or ‘Authorised
Representative’ as the case may be.

4.(A) CLOSURE OF RETGISTER OF
SHAREHOLDERS

Pursuant to the provision of Clause 16 of the Listing
Agreement with the Stock Exchanges and Regulation
12 of the United Bank of India (Shares & Meetings)
Regulations, 2010 The Register of Shatrcholders and
the Transfer Books of the Bank will remain close from
Friday, 25th June, 2010 to Friday 9th July, 2010 (both
days inclusive) in connection with the Annual General
Meeting and for the purpose of determining the
shareholders entitled to receive the dividend, declared
by the Bank.
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5. PAYMENT OF DIVIDEND

Payment of dividend, if declared by the Sharcholders
in the Annual General Meeting, will be paid to those
shareholders whose names appear:

a) as Beneficial Owners as at the close of business
hours on Thursday, 24th June 2010, as per lists to
be furnished by NSDL/CDSL/ in respect of the
Shares in electronic form, and

b) in the Register of shareholders as on Thursday,
24th June 2010 after giving effect to the valid
transfer requests received from the shareholders
holding shares in physical form, before close of
business hours as on 24th June, 2010.

Dividend warrants to such shareholders would be sent
by the Bank through Registrar and Share Transfer
Agents viz. Link Intime India Pvt. Limited, within 30
days from the date of declaration of dividend on their
registered address.

6. UNPAID/UNCLAIMED DIVIDEND

Within 7 days from the expiry of 30 days from the date
of declaration, if any shareholder has not encashed or
claimed the dividend, such amount lying in the Bank's
Dividend Account, shall be transferred to a separate
account styled as “United Bank of India — Unpaid
Dividend Account for the financial year 2009-10”

7. BANK MANDATE FOR DIVIDEND OR
ELECTRONIC CLEARING SERVICES (ECS)

7.1 In order to protect the investors from fraudulent
encashment of warrants, the members are requested to
furnish their Bank Account Number (Cutrent/Savings),
the name of the Bank and Branch where they would
like to deposit the dividend warrants for encashment,
whenever dividend is declared by the Bank.

These particulars will be printed on the cheque portion
of the Dividend Warrant besides the name of the
shareholders, so that these warrants cannot be encashed
by anyone other than the shareholder.

The above mentioned details should be furnished by the
first/sole holdet, directly to the Share Transfer Agent,
quoting the folio number/ demat details, number of
Shares held, details of the holdings etc,

7.2 The Bank is offering the facility of ECS for
shareholders residingin specified cities. The shareholders
instead of Bank mandate system for receiving the credit
of dividends, whenever the Bank declares dividend can
also use this facility.

(0
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8. COPIES OF BALANCE SHEET

Sharcholders are advised that copies of the Annual
Report will not be distributed at the venue of the
Annual General Meeting and hence the sharcholders
are requested to carry their copies of the Annual Report
which shall be mailed to their Registered Addresses.

9. NOTIFYING CHANGE OF ADDRESS:

Shareholders are requested to notify any change in their
address or bank account details to —

a.  Respective Depository Participants in respect of
shares held in electronic forms;

b.  The Registrar & Share Transfer Agent, Link Intime
India Pvt. Ltd. (Unit: United Bank of India), C-
13 Pannalal Silk Mills Compound, LBS Marg,
Bhandup, Mumbai — 400078 in respect of shares
held in physical form.

10. RECORDING OF CHANGE OF STATUS

Non Resident shareholders are requested to inform the
Registrar & Share Transfer Agent, Link Intime India
Pvt. Ltd. immediately —

a.  Change in their Residential Status on return to
India for permanent settlement.

b.  Particulars of Bank Account in India with
complete name, branch, account type, account
no., MICR code, IFSC code, address of the Bank
with PIN if not submitted eatliet.

11. COMPULSORY TRADING OF SHARES OF THE
BANK IN DEMATERIALISED (DEMAT) FORM

Our Bank’s shares have been allotted and compulsorily
getting traded on the Stock Exchanges in dematerialized
form only.

The bank has entered into an agreement with National
Securities Depository Ltd. (NSDL) and Central
Depository Services (India) Ltd. (CDSL) as an issuer
Company for dematerialization of Bank’s shares.

Request for dematerialization may be sent through
respective depository participants to our Registrar and
Share Transfer Agent i.e. Link Intime India Pvt. Ltd.

12. UNCLAIMED SHARES
The details of unclaimed shares are as under:

i)  Shares outstanding/unclaimed as - 118542
on March 10, 2010 being the date
of corporate action for allotment

i)  Shares transferred to Beneficiary - 50500
till March 31, 2010
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iliy Shares outstanding/unclaimed as - 68042
on March 31, 2010

The voting rights in respect of the unclaimed/
outstanding shares shall remain frozen till the claim by
the rightful owner.

13. SHAREHOLDERS’ QUERIES

It will be appreciated if sharcholders submit their
queries, if any, sufficiently in advance to facilitate
effective response from the Bank. Queries may be
sent to the Company Secretary, Share Department &
Investors Grievance Cell, United Bank of India, Head
Office, 11, Hementa Basu Sarani, Kolkata 700001 or
emailed to investors@unitedbank.co.in

14. INVESTOR GRIEVANCES CELL

In order to facilitate quick and efficient service to the
shareholders, United Bank of India has set up Investors’
Grievances Cell at its Head Office, Kolkata.

15. VOTING RIGHTS

Pursuant to the provisions of Section 3(2E) of the
Banking Companies (Acquisition & Transfer of
Undertakings) Act 1970/1980, no shateholder of
the Bank other than the Central Government, shall
be entitled to exercise voting rights in respect of any
shares held by him in excess of 1% of the total voting
rights of all shareholders of the Bank.

16. OTHER INFORMATION

Shareholders may kindly note that no gift/coupon will
be distributed at the meeting;

By otder of the Board
sd/-

Bikramjit Shom
Company Secretary

Dated: May 31%, 2010
Place: Kolkata
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DIRECTORS’ REPORT

The Board of Directors have pleasure in presenting the
60th Annual Report of the Bank along with the Audited
Balance Sheet, Profit and Loss Account and the report
on Business and Operations for the year ended March
31,2010 (FY — 2009-10).

1. MANAGEMENT
ANALYSIS

DISCUSSION AND

1.1 DOMESTIC ECONOMIC SCENARIO

The fiscal year 2009-10 was a challenging year for the
Indian economy. In this year Indian economy has
improved considerably since global recession brought
down growth to 6.7% in 2008-09 from an average of
over 9% in the preceding three years. All attention was
focused on reviving the Indian economy during the
FY 2009-10 and putting it back on track at the earliest.
Though overseas demand will take some more time
to revive, robust domestic consumption and rising
investment placed the economy firmly on the growth
trajectory. Despite a negative growth in the agriculture
and allied activities, strong industrial recovery, higher
growth in the core infrastructure sector, growth in
services activities and increased net direct tax collections
of the Central Government facilitated the economy to
rebound.

GROSS DOMESTIC PRODUCT (GDP)

The Indian economy recorded a growth of 7.2 %
during 2009-10, a rise from 6.7 per cent during 2008-09
as estimated by Central Statistical Organisation (CSO).
Thus the turnaround in GDP growth witnessed during
the first quarter of 2009-10 was sustained during the
second quarter, spurred by robust revival in industrial
performance and fiscal expenditure driven services
activities. During Q3 of 2009-10 GDP growth was
6% against 6.2% in the corresponding period of 2008-
09. In the first three quarter of the fiscal, real GDP
grew by 6.7 per cent as compared to 7.1 per cent in
the corresponding period of 2008-09. In the fourth
quarter the real GDP is estimated to have grown by an
impressive 8.4 per cent.

SECTORAL GROWTH

It is estimated that rabi food grain production will
touch a record high of 117.5 million tonnes in 2009-
10. Production has been rising consistently for the
past four years. But against the all-time high rabi food
grain crop estimated in 2009-10, Kharif production is
estimated to plummet by 19 per cent to 95.7 million
tonnes. High rainfall deficit in the 2009 south west
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season hit acreage as well as yield. As a result, total food
grain output is estimated to dip to 212 million tonnes
in 2009-10, from all time high 234.5 million tonnes in
2008-09. Non-food grain output is estimated to decline
by 5.9 per cent in 2009-10.

Reeling under the impact of global meltdown, industrial
growth based on Index of Industrial Production (IIP)
decelerated to 2.4% during 2008-09 from 8.5% growth
during the previous year. In the financial year 09-10,
industrial output showed a positive turn and has topped
9% for three consecutive months since August and grew
a strong 11.7% in November. Growth of Industrial
output has touched a 15 year high at 17.6% in December
2009, the fastest pace after April 1995. The uptrend in
Industrial activity continues and recorded a growth of
16.7% in January 2010 and 15.1% in February 2010. The
recovery has also become more broad-based with 14
out of 17 industry groups recording accelerated growth
during April 2009-February 2010. The sharp pick-up
in the growth of the capital goods sector, in double
digits since September 2009, points to the revival of
investment activity.

INFLATION:

The developments on the inflation front remained
worrisome during the year. The annual rate of inflation,
which had been moving in the sub-zero level for
consecutive three months, June to August 2009, fell to (-
) 0.12% for the thirteenth successive week at August 29,
2009. Atthe week ended September 5,2009, the inflation
reversed back to positive zone at 0.12%. Wholesale
price index-based inflation accelerated from 0.5% in
September, 2009 to 9.9% in March, 2010, exceeding the
Reserve Bank’s baseline projection of 8.5% for March
2010 set out in the Third Quarter Review. Year-on-year
WPI non-food manufactured products (weight; 52.2%)
inflation, which was (-) 0.4% in November, 2009,
turned marginally positive to 0.7% in December, 2009
and rose sharply thereafter to 3.3% in January, 2010
and further to 4.7% in March, 2010. Year-on-year fuel
price inflation also surged from (-) 0.7% in November,
2009 to 5.9% in December, 2009, to 8.1% in January,
2010 and further to 12.7% in March, 2010. Despite
seasonal moderation, food price inflation remained
elevated. WPI inflation was not driven by supply side
factors alone. The contribution of non —food items to
overall WPI inflation, which was negative at (-) 0.4% in
2009 rose sharply to 53.3% by March 2010. Consumer
price index (CPI) based measures of inflation were in
the range of 14.9- 16.9% in January/ February 2010.
Thus high inflation, originated from food prices, had
started spreading to the broader economy and gradually
became more generalized.
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MONEY SUPPLY

During the financial year, the year-on-year growth
in money supply (M3) moderated from over 20.0%
at the beginning of the financial year to 16.4 % in
February 2010 before increasing to 16.8 % by March
2010, slightly above the Reserve Bank’s indicative
projection of 16.5 % reflecting deceleration in bank
credit growth during 2009-10. This was reflected in
non-food credit growth of 16.9 %, above the indicative
projection of 16 %, significantly lower than the 22 %
growth a year ago.

BANKING AND INTEREST RATES

In the year 2009-10, aggregate deposits of Scheduled
Commercial Banks (SCBs) registered a growth of
17.0% to Rs.44,86,574 crore against 19.9% growth a
year ago. The total bank credit recorded a lower growth
of 16.7% to Rs.32,40,399 crore upto March 26th,2010
as compared to 17.5% growth in 2008-09. Due to
lower expansion of credit and aggregate deposits,
credit-deposit ratio of scheduled commercial banks
stood at 72.2% as on March 26, 2010, slightly lower
than the level of 73.4% a year ago. Non-food credit
of scheduled commercial banks expanded by 16.9% to
Rs.31,91,910 crore as on March 26,2010 against 17.8%
in the previous year.

On a review, the RBI took monetary measures of
reducing Repo rate and Reverse repo rate by 25 bps
each to 4.75% and 3.25% respectively from 21st April,
2009, while keeping the CRR unchanged at 5.00%.
However, in the fourth quarter of the year 2009-10,
the RBI tightened monetary policy by raising CRR
by 75 bps in two phases (50 bps in 1st phase w.e.f.
13.02.2010 and 25 bps in 2nd phase we.f. 27.02.2010)
to 5.75% and by raising Repo rate and Reverse repo rate
by 25 bps cach to 5.00% and 3.50% respectively w.e.f.
19.03.2010.

1.2 EXTERNAL SECTOR

Exports have grown since October 2009 and in absolute
terms, they were range-bound between USD 14.1-14.6
billion. In February 2010, exports shot up to USD 16
billion, closer to the export earnings of the pre-crisis
level.

During April-February 2009-10, imports declined by
12.6% to US $ 248 billion against 283.8 billion in 2008-
09 (March end). Trade deficit in 2009-10 is estimated to
US $ 105 billion narrowed from US § 117.1 billion in
the previous fiscal.
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2.  PERFORMANCE OF THE BANK : 2009-10

Performance Highlights
® Total business at Rs.1,10,936 crore registered a
growth of 22.9 per cent.

®  The total deposits increased from Rs.54,536 crore
to Rs.68,180 crore as on March 31,2010 registering
a growth of 25.0 per cent.

® There was a growth by 19.7 per cent in total
advances which increased from Rs. 35,727 crore
to Rs. 42,756 crore.

®  Credit Deposit ratio stood at 62.7% at the end of

March 2010.

® Gross NPA ratio stood at 3.21% at the end of
March 2010.

® Net NPA ratio stood at 1.84 % at the end of
March 2010.

Operating Profit stood at Rs.875.85 crore

During 2009-10, the Bank earned net profit of
Rs.322.36 crore against a net profit of Rs.184.71
crore during 2008-09.

Return on Assets stood at 0.45 %.

Capital Adequacy Ratio stood at 12.80% (Basel II)
as on 31.3.2010.

®  Business per employee increased to Rs.7.14 crore
from Rs 5.85 crore.

® Ason 31st March 2010, total number of branches
stood at 1534 and all these branches are under
CBS.

® Ason 31st March 2010, the Bank had 283 ATMs.

2.1 DEPOSIT MOBILISATION

Total deposit of the Bank increased from Rs. 54,536
Crore as at 31st March 2009 to Rs.68,180 crore as at
March 2010 registering a growth of 25.0%. With a view
to increase the retail deposits, the Bank has given thrust
to mobilize CASA deposits during the year. As a result,
Bank’s Savings Deposits grew by 27.1%.

2.2 CREDIT DEPLOYMENT

The total credit portfolio of the Bank went up by
Rs.7,029 crore and reached Rs.42,756 crore as on
March 31,2010, registering a growth of 19.7 per cent
during the fiscal. Credit deposit ratio stood at 62.7 per
cent as on March 31, 2010. Growth in credit has been
achieved primarily through high growth of credit to
infrastructure sector and large scale industries like Iron
and Steel, Cement, Textiles and Petroleum products.
In addition, intense marketing of Bank’s various retail
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credit products, MSME and agricultural lending also
received focussed attention during the year. Bank’s non-
food credit increased by Rs.6,958 crore to Rs.41,885
crore, recording a growth of 19.9 per cent, while food
credit increased to Rs.871crore as on March 31,2010
from Rs. 800 crore at the end of March 2009.

2.2.1 RETAIL FINANCING

Retail financing is one of core business activities of the
Bank focused on providing Retail Credit with quick &
convenient setrvice.

In contrast to choppy and subdued market situation
in Retail Credit segment during the FY 09-10, the
portfolio of Retail Credit increased to Rs.5,726 crore
as on 31.03.10 from Rs.4,260 crore a year before.
During the year the Bank has been able to register
34.4% growth (Rs.1,466 crore) in this portfolio. Amid
competitive market scenario and challenges, during this
year, Bank remained very much optimistic & buoyant in
this Segment to surpass the target of Rs 5,600 crore.

In all the areas of Sanction, Disbursement & Growth,
the achievement in  FY 09-10 has surpassed that of
corresponding period of previous year (08-09). As at
March 2010, Retail Credit portfolio represented 13.4%
of our total outstanding loans and advances (11.9% a
year ago). There was a directional shift in retail credit
portfolio this year. Significant growth came from the
schemes like Personal Loan (83%), Car Loan (71%),
Cash Rental (146%) & Education loan (18%) with low
delinquency & high yield. More importantly, growth in
these segments helped to maintain higher margins.

2.2.2 PRIORITY SECTOR LENDING

Bank’ lending to Priority sectors continued to be
its prime focus area and it stood at Rs.14,396 crore,
registering a growth of 22.4% in comparison to its
2009 level. Bank’s lending to weaker section stood at
Rs.3,750 crore as on 31.03.2010 registering a growth of
43.5% over the previous year. The per centage share
of lending to Priority Sector amounts to 40.3% of
ANBC.

FARM SECTOR

Agricultural sector registered a growth of 21.1 % at
Rs. 4,758 crore. The Bank issued 51,520 Kisan Credit
Cards (KCC) during the year with credit coverage of
Rs.151.67 crore at the end of March 2010.

SELF HELP GROUPS

Self Help Group concept continues to be the thrust
area and the Bank established saving linkages with
66,130 SHGs mobilising Rs.35.62 crore as deposits and
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credit linkages with 50,047 SHGs with credit amount
of Rs.90.72 crore up to March, 2010.

ASSISTANCE TO MINORITY COMMUNITIES

Bank’s lending to Minority Communities at Rs.2,085
crore constituted 14.5 per cent of the Bank’s Priority
Sector lending as against target of 15 per cent.

ASSISTANCE TO WOMEN

During the year Bank extended Rs.1,905 crore being
5.4% of Adjusted Net Bank Credit (ANBC) to 3,45,992
women borrowers, surpassing the RBI’s stipulated
norms of 5% of ANBC for lending to women
borrowers. During the year, 10,861 SHGs were savings
linked and 7,457 SHGs were credit linked. About 80%
of these SHGs are constituted by women members.

2.2.3 MICRO, SMALL AND MEDIUM
ENTERPRISES

With the enactment of MSMED Act 2006, Bank has
initiated various steps to step-up credit flow to MSME
Sector, registering a 74.3% growth at Rs.6,457 crore as
on 31st March, 2010.

2.3 ASSET QUALITY

The Bank has been complying with RBI Guidelines
relating to Income Recognition, Asset Classification
and Provisioning. Reduction in NPA achieved
during the year was for Rs.628 crore as against
Rs.552 crore during the previous year. In per centage
term, Gross NPA Ratio of the Bank stood at
3.21% as on 31.03.2010 as against 2.85% during the
previous year. In absolute term Gross NPA stood at
Rs.1,372 crore as on 31.03.2010. Net NPA ratio of
the Bank stood at 1.84% as on 31.03.2010 as against
1.48% during the previous year. In absolute term, Net
NPA stood at Rs.779 crore as on 31.03.2010. During
the year, 20,321 Recovery Camps were organised and
Cash Recovery made in those camps during the year
was Rs.92.02 crore as against Rs 56.49 crore during the
previous year. The Bank has also framed policy for Sale
of Assets to ARCs. Further, to boost recovery from
small NPAs and Written off accounts, an incentive
scheme has been introduced. Bank’s Recovery Policy
has been revised to facilitate quick settlement in existing
NPA accounts.

2.4 TREASURY OPERATIONS

At the end of the year, Bank’s Gross Investment stood
at Rs.26,602 crore, increased by Rs.8,009 crore from
that of Rs. 18,593 crore in the previous year, whereas
SLR investment grew by Rs.5,499 crore to Rs.20,123
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crore. Total interest income rose to Rs. 1,616.52 crore
as on 31.03.2010 against Rs. 1,342.99 crore in the
previous year. During the year, the trading profit was
Rs. 180.45crore against Rs. 217.84 crore in the previous
year. The average yield on investments stood at 7.68%
as against 7.95% in the previous year. The Non-
performing investment came down to Rs.17.17 crore as
on 31.03.2010 from Rs.30.96 crore as on 31.03.2009.

2.5 FOREX BUSINESS

The merchant forex turnover during 2009-10 was
Rs.8,731 crore as compared to Rs.7,971 crore in the
previous year registering a growth of 9.52%. Interbank
forex turnover was Rs.67,212 crore and earnings
from forex business (exchange and commission) were
Rs.32.26 crore during 2009-10 as against Rs.51,152.17
crore and Rs.34.22 crore respectively during the year
2008-09, maintaining in the same range.

The foreign exchange business network of the Bank
consisted of one ‘A’ Category AD Branch, 38 ‘B’ Category
AD Branches and 183 ‘C’ Category AD Branches. The
main forex dealing room of the Bank is at Head Office,
Kolkata and the other forex dealing room is at Overseas
Branch, Mumbai. There are 17 Swift centres of the
Bank operating at different locations of the country
for prompt execution of remittances and other forex
transactions. The Bank maintains 18 Nostro accounts
in vatious currencies to facilitate settlement of forex
transactions.

During the year, the Bank has opened a Representative
Office in Dhaka, Bangladesh for expansion of foreign
business. The office was inaugurated by Hon’ble High
Commissioner of India in Bangladesh on 3rd February,
2010.

2.6 RISK MANAGEMENT

® In line with RBI guidelines, the Bank successfully
migrated to Basel-Il framework with effect
from 31st March 2009. Bank maintained Capital
Adequacy ratio (CRAR) under Basel-IT above
regulatory requirement. CRAR position of the
Bank has been computed at 12.80 % having Tier-I
ratioat  8.16 % as on 31.03.2010.

® Bank formulated /reviewed various risk
management policies namely ALM Policy,
Stress Testing Policy and Policy on Credit Risk
Mitigation & Collateral Management, Operational
Risk Management Policy, Compliance Policy,
Disclosure Policy, Credit Audit Policy, in line with
RBI/IBA guidelines.
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In line with RBI guidelines on Supervisory Review
& Evaluation Process (SREP) Pillar-1I, Bank
submitted Internal Capital Adequacy Assessment
Process (ICAAP) document to RBI for FY 2008-
09.

In order to compute and manage capital
requirement under Market Risk on an on-going
basis, Bank has initiated steps for procuring a
software based model for automated computation
of capital charge. The model will further strengthen
the internal control system of investment portfolio
of the Bank.

Bank initiated various steps like Business line
mapping of various activities of Bank for
successful migration to advanced approach {The
Standardised Approach (TSA)} under Operational
Risk.

Bank conducted portfolio analysis of major
industries / sectors, where Bank’s exposure is
substantial to study the impact of that particular
industry / sector on the credit portfolio of the
Bank, and the prevalent market scenario. Analysis
on fourteen sectors including Gems & Jewellery,
Cold Storage, Tea, NBFC, Power Sector, Cement,
Iron & Steel Sector, Infrastructure, Loan to
Educational Sector, Textile, Real Estate, Petroleum,
Rice and Coal Sector was undertaken during the
yeat.

Macro Level analysis of the entire credit portfolio
of the Bank covering the quality of the credit
portfolio vis-a-vis return, overall risk return
scenario, prudential and substantial exposure
norms, NII & NIM etc. was cartied out on
quarterly basis.

Analysis of various exposute norms to ensure
Bank’s various exposures are within the exposure
limits / ceilings fixed by RBI / Bank’s Board and
analysis on migration of the risk rating for large
borrowal accounts had been undertaken on half-
yearly basis.

In line with RBI guidelines, Stress Testing on
Liquidity Risk, Interest Rate Risk, Credit Risk
— impact on capital adequacy and profitability of
the Bank has been conducted on half yeatly basis.
The Bank had also undertaken On-site credit audit
for accounts having credit limit over Rs.40.00 lacs
to improve the quality of credit portfolio.

Bank officers including Regional Heads were
nominated for various training / seminar on Risk
Management at reputed institutions like NIBM,
IBA, IDRBT, NIBSCOM, SBI, etc.
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2.7 MERCHANT BANKING

During the Financial Year 2009-10, Merchant Banking
Division of the Bank acted as trustees to debenture/
bond holders in respect of 11 issues. Bank also acted
as ‘Paying Banket’ for payment of dividend/interest
warrants of several companies.

2.8 GOVERNMENT TRANSACTIONS

The Bank is handling different Government business
activities including collection of Government Revenue,
collection of Government Deposit, handling of
Government Fund, payment of School Salary and
different categories of pension, maintenance of
Currency Chest. Total Tax collection during 2009-10
was Rs. 6,183.23 crore.

One new Currency Chest was opened at Diamond
Harbour Branch and another at Tripura Gramin Bank
under tripartite agreement with UBI, RBI & TGB.

Ten training programmes on Government Business
were conducted at Staff Training College, Kolkata.
Two workshops on Currency Chest were organised
with faculty support from RBI, Kolkata in presence of
General Manager (Issue Department) RBI, Kolkata.
One seminar was held in association with National
Small Savings Institute, GOI, MOTF on Public Provident
Fund.

2.9 CORPORATE SOCIAL RESPONSIBILITY

United Bank Socio Economic Development Foundation
(UBSEDF) was formed on 30th March, 2007 for the
noble cause of promoting and carrying out socio-
economic developmental activities and rendering
assistance to weaker and under privileged section of the
society irrespective of their caste, creed and religion.
The bank has provided Rs 2 crore as Corpus to the
Trust.

United Bank Rural Development & Self Employment
Trust(UBRUDSET) was formed on 5th April 2008. Main
objective of the trust is to set up and promote training
institute for empowering poor and under privileged,
unemployed youth and women by development of skill
and entreprenecurship through training to make them
self reliant and ensure rural development. The trust
acts as the apex policy making body for overseeing
the functioning of all the RUDSETIs being set up
by the Bank directly or in collaboration with reputed
institutions / NGOs. The trust also reviews the
functions of the RUDSETTs and approves the training
plans and budgets of individual RUDSETI. The trust
has an initial corpus of Rs 10 lac which has been kept
as Fixed Deposit.
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The bank has set up 5 RUDSETIs, which have
conducted 138 training programmes since 1.4.2007
covering 2,932 trainees of which 1,520 were women
comprising 51.8% of the total trainees. The settlement
rate is 81.55 %. A total of 1,017 of such trainees have
availed bank loan.

2.10 FINANCIAL INCLUSION

The Bank is SLBC Convenor in the states of West
Bengal & Tripura. The activities under Lead Bank
Scheme during the year 2009-10 centered on Financial
Inclusion to be achieved by extended banking facilities
to the unbank segment of the society. The bank has
taken the following initiative for achiving financial
inclusion;

®  Bank has set-up a ‘Financial Inclusion Cell” at head
office, headed by a General Manager, with a team
of senior officers.

® 7,489 unbanked villages of West Bengal having
population of over 2,000 have been allotted to
different banks for setting up of banking outlets
within March 2012.

® This apart, 419 unbanked villages of Tripura
having population of over 2,000 have also been
identified and allotted amongst the banks for
providing banking outlet within March 2012.

e  Hight districts of West Bengal and three districts
of Tripura have been identified for 100%
Financial Inclusion. Of these, 87% and 84% of
the households in the identified districts of West
Bengal & Tripura respectively have been covered
till now.

2.1 REGIONAL RURAL BANKS

The Combined aggregate position of all four sponsored
RRBs viz. Bangiya Gramin Vikash Bank, Assam Gramin
Vikash Bank, Tripura Gramin Bank and Manipur Rural
Bank are as follows:

(Tfer - W@T’S’Wﬁ) (Amount in Rs. Crore)

faamor fafq I T 8 H 9 (%)

Particulars Position as on Growth( % )during the year ended on
31.03.2009 & 31.03.2010 31.03.2009 &I 31.03.2010 &1

31.03.2009 31.03.2010 31.03.2009 31.03.2010

P AU

Total Business 12,726.82 15,435.56 18.89 21.29

STHT

Deposit 8,854.47 10,751.48 21.87 21.42

B

Advance 3,872.35 4,684.08 16.83 20.93

ANNUAL REPORT 2000.
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RBI Currency chest has been opened in Bardowali
Branch of Tripura Gramin Bank. United Bank of India
is facilitating introduction of CBS in RRBs to make

them technologically at par with Commercial Banks.

2.12 BRANCH EXPANSION

With the opening of 83 branches during the year
2009-10, the total number of branches stood at 1534
as on 31.03.2010 spreading across all the States of the

country. The Bank has also 10 Extension Counters.

Statewise opening of branches during FY2009-10:

State No. of Branches Opened State No. of Branches Opened
B / Haryana 1 YNNG / Jharkhand 7

ki ] Uttarpradesh 4 3MfEeM / Orissa 6

feeetl/ Delhi 2 @/ Bihar 11

G/ Chattisgarh 4 TfH STIET / West Bengal 29

FAlah/ Karnataka 3 3THH / Assam 10

HEN%/ Maharashtra 2 Y T<9T/ Andhra Pradesh 2

ﬁ'ﬂT{/ Tripura 2

et / Total 83

T TR S5 Tfifq & ol % orgew 59 9% 91 9
TIRaTS T ST SR Ok SIRaT QT % S e a7
WIS ST 1 &1 9 9 9 F1 1534 @Bt § T 730
TR (47.6%) © o SCTHEAH HYIF 950 68 el
3 et 9T A2ad H 59% T ST Sfered &
T IR 397 % S-Sl SCTlh B S9! el TS o Tk
| 3 TTERT 2010 I FATCATRT H 3T T JFff drafer
IR TG ek T TR © |
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ST 3T 486 fetftert i o7t ot v I T foa
T 3R 281 GRS SRt s FrRfeR o & g
2l

Tff T T SfAdcH-A Tt &1 gfwar o 59 oy
RIS T T Al TS Fofeh ST 789 ARl &1

Five branches, in Murshidabad District, namely as
Jangipur, Mithipur, Haroa, Palsanda & Malancha were
inaugurated during the year by Shri Pranab Mukherijee,
Hon’ble Union Finance Minister. The Bank has also
opened 9 branches in unbanked Gram Panchayats in
West Bengal and one branch at unbanked area in Tripura
to extend banking facilities in unbanked atreas as per
decisions of SLLBC. Out of 1534 branches, 730 branches
(47.6%) are located in 68 Minority Concentration
Districts (MCDs) throughout the country and fifty nine
per cent of the total branch networks are in rural and
semi-urban areas to serve out country in the hinterland.
During the year, the Bank has established its global
footprint by opening a Representative Office in Dhaka,
Bangladesh on 3rd February, 2010.

2.13 PERSONNEL ADMINISTRATION

The total staff strength of the Bank stood at 15,285
as on March 31, 2010 as against 15,111 last year. The
staff productivity of the Bank has increased to Rs.7.14
crore as on 31.03.2010 from Rs.5.85 crore as on
31.03.2009.

As a part of effective succession planning, process
for recruitment of 894 Probationary Officers and 486
Clerks apart from 281 Specialist Officers have been
initiated and successfully completed.
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Inter scale promotion process covering officers of
all grades was successfully completed duting this year
through which a total of 789 have been promoted to
their respective higher scale.

In another initiative, 404 clerks have been promoted to
officer- JMG Scale-1 during the year.

2.13.1 TRAINING

To meet the growing challenges it has become
imperative to shape the training system as per need
of the time and In-House training courses have
been redesigned accordingly. For capacity building,
cross section of employees have been nominated for
various external training programmes. During the year
employees numbering 7,193 have participated in 577
training courses as per the following as below:

Ui sReeTE S S

No. of employees Trained

401 6,855

166 278
8 12
2 48

577 7,193

2.13.2 Welfare of Scheduled Caste/Scheduled Tribe
Employees

The Bank has been scrupulously following the
Government guidelines for reservation in employment/
promotion in respect of specific categories. The
representation of SC/ST employees in total staff
stood at 3690 as on 31.03.2010 constituting 24.1% of
the total employees. During the year 114 employees
belonging to SC/ST category wetre promoted to next
higher cadre. They constituted 26.35% of total number
of promotions effected during the year. The Bank also
conducted pre-promotional training for 272 SC and
ST employees for promotion from clerical to officers’
cadre. Dependants of 2 deceased employees belonging
to SC category were paid ex-gratia amount to the tune
of Rs. 14, 45,543 /- during the financial year.

Quarterly meetings between the Top Management and
the SC/ST Employees Welfare Council of the Bank
have been held on regular basis during the year. All of
the complaints received from individual/organizations

1)
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regarding SC/ST matters have been looked into for
early redressal by the Bank. For economic development
of SC/ST community of the society, the Bank has
launched a rolling trophy in the name and style
of “Bharat Ratna Dr. Babasaheb Ambedkar Best
Branch Rolling Trophy” for excellent performance in
disbursement of loan to SC\ST community, which is
awarded to the best performing branch every year on
the birthday of Dr. Babasaheb Ambedkar.

2.13.3 INDUSTRIAL RELATIONS

The Bank has maintained harmonious industrial
relations during the year 2009-2010 culminating in
creation of a positive atmosphere for all round growth
and business development of the Bank. Periodical
meetings at different tiers of management were held
with the representatives of the Unions/Associations
for sharing of the information/petcolation of business
priorities of the Bank. At the same time emphasis had
been given on the redressal of the genuine grievances
of the employees.

As a welfare measure, considering the aspects of
Health Care for working employees along with
dependent members of their families as also the retired
employees of the Bank along with their spouse, the
Bank has renewed the existing Medi-claim Insurance
Schemes. Besides, the Bank has entered into tie-
up arrangements with 3 (three) more hospitals viz.
CMRI Hospital, Kolkata; AMRI Hospital, Kolkata and
Eastern Diagnostics & Medical Centre Ltd., Kolkata
during the year taking the total number of such
arrangements to 66 Hospitals and Diagnostic Centers
located all over India to meet hospitalization/health
check-up/diagnostic requirements of employees/
retired employees at a concessional /competitive rate.
In order to further strengthen Health Care measure for
working and retired employees, the Bank has entered
into tie-up arrangements with Rabindranath Tagore
International Institute of Cardiac Sciences (RTIICS),
Kolkata and Nightingale Diagnostic & Medical Centre
Pvt. Ltd., Kolkata. This apart, annual Eye Screening
Camp was organized during November, 2009 at Head
Office under the auspices of Lawrence & Mayo.

2.13.4 Promotion of Sports

The Bank attaches great importance to the promotion
of sports. The Annual Sports Meet of the Bank for
the year 2009-10 was organized on 17th January, 2010
at Mohun Bagan Athletic Club Ground, Kolkata in
presence of the Chairman and Managing Director,
Executive Director and other top executives of the
Bank. Over 3000 employees, ex-employees and their
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family members participated in the Meet with great
enthusiasm. The Chairman and Managing Director
presented mementos and prizes to the successful
participants.

2.14 CUSTOMER SERVICE

With a view to improving customer service and as
advised by Reserve Bank of India, the Bank has
constituted Board ILevel Committee on Customer
Service and Standing Committee on Customer Service.
Both the committees meet on quarterly basis. Four such
meetings were held during the year 2009-10.

Branch Level Committee on Customer Setrvice
(consisting of all Officials of the Branch, one
representative from the recognized Union and one
Senior Citizen Customer of the Branch) are to meet at
least once in a month to encourage formal channel of
communication with the customers and Branch Level
functionaries and to study complaints / suggestions /
difficulties faced by the customers and evolve ways and
means for improving customer service.

Customer complaints received through letters / Fax are
acknowledged promptly. Time frame for resolving the
customer complaints at different levels has been fixed
and all concerned have been advised to follow the same
meticulously. Complaint received at Branch Level is to
be redressed within 7 days from the date of receipt of
the complaint. Complaint received at Regional Office
Level are to be redressed within 15 days and Complaints
received at Head Office Level is to be redressed within
21 days from the date of receipt of the complaint.

As a part of Grievance Redressal Mechanism and to
resolve the customers’ complaints instantaneously, the
Bank introduced On-line Grievance Redressal System,
one of the quickest avenues to reach to the customers
for settlement of the issues to their satisfaction by
contacting over telephone / sending e-mail if it is
available in the complaint letter.

A number of steps have been taken by the Bank
during the year to improve customer service. All the
Branches of the Bank are brought under CBS thereby
giving the facility of Any Where Banking across all
our branches. All branches are now NEFT / RTGS
enabled extending the service of quick transfer of fund
to all our customers.

2.15 INFORMATION TECHNOLOGY

In a landmark achievement in the field of Information
Technology, Bank attained 100% CBS on 12-09-2009
keeping in line with its vision to emerge as a techno
savvy premier Banking institution in the country. Bank

(0

31



32

~C [N

a1 fTaid 2009-10

% &Y ¥ qac <rell| ek o TUEYH el et
I F@TaT ¢ oh oTT STU=T Aeh-TTeh! GfaeetiehT wXqX
TART R @R

fafi= foxrer wdf TR - foier et & foe o fasgd,
Rl SR Yo H Sucted 3 &1 aft § o 7 ar r
U1 2ad (YA UISae ~2ah) AT ar 4 (I T
R e wEiR arss ofar S (a) aiEsr
P Frfad T % | 59 9% 1 9ol wrard 9 ¥ S
TE

31.03.2010 7% 39 3% % 370 TICHY FI T 283
ol 3 59 I & TeH kY - T T 9% F Wew
ol & T T A 3T T ¢ | 39 9 F TINH T8
2fee S g 97 91 3 TR & AFE I 50000
T off offe =q] T ¥, WIe g o qed 70
wC e T § 37T AT (VISA) % SIRE 93 39
TR RIS T I 1 ¢ ey o oY 331 Foh ©
| DTAFToT SR SI¥ T & FOTrd Heel (F2a)
FI FAIC T §F TRCATTE 7T Teh F Hq o,
& o SET g @ |

e S AT TTeh! I ST ST T a7 ferem off < Tar
¢ | TS S AR 370 TeAe Rl 1 A A 8,
31T 3T T F O ST 97 37 SR ol € | 532
ST gl T 3R o 2 faeaett I e S S R
= TE & {0 Trest o 3 ofr gow affa sawe S
IqTe 1 e, warey S gfowr snfe e o |
I 5T S T ol ¥ RIS/ TR
RIS T ST T & | 2 ST & HIEH 59 S o TTaehi
% ey Sfeor e B I & TRl 37 Tar A &
TCE | 5 S 3 NG Fofr DIrEett o fore 3 ST et
P IEATT 1 8 | T S I 1 o197 317 et H 919
IFOT ST ST o % foTe T Wbl &, Therg A1 -5
IR ST T 7 FaToT o T 3R Y Tk 8, T
P TR A ST Tk et F Ay S &1 3Ry
FLGHRA T |

31.03.2010 &1 39 S & o 1534 IRl 37 9
i el § SRR $-Hot o Frfet &2 & T8
| 9 el 37 ST AHST 3T T ol ST T T
0T B TeT © ST T B et 7 S T O
AT I && TH FAGE C |

8 S AL {isTd e 37 U St feeed § o
1 41 % SR T ST & = TR0 JUed (3 2o
fem) gl Wi 3 off oA gen ' 1 A% 9§
Ty 1 XYY ST L 5T T Helad FaEd o1

is leveraging its technology platform for enhancing
the schemes of Financial Inclusion.

With a view to provide a reliable, cost effective and
robust platform for various financial and non-financial
applications, Bank has implemented VPN (Virtual
Private Network) based WAN project integrated with
VSAT network. All branches and offices of the Bank
are connected through WAN.

Bank had 283 ATMs as on 31-03-2010 which can be
accessed by our own customers as well as by customers
of other banks. The ATM cum Debit Card holders of
the Bank can access more than 50000 domestic ATMs
under a sharing arrangement through Cash Tree & NFS
and many more internationally through its affiliation to
VISA. With 100% CBS and a strong Network of ATM,
Bank has been successful in extending “Any Time Any
Where Banking” facility to its customers.

Bank is also offering Internet Banking facility for its
customers. Customers use this channel for e- payment
of direct taxes, balance enquiry etc. Bank is also in the
process of implementing a more feature rich Internet
Banking System (IBS) which will offer various value
added net banking products to customers including
SMS Banking,

All branches can now perform RTGS & NEFT
transactions. These channels have become very popular
and efficient mode of fund transfer for the customers
of the Bank. Bank has launched telebanking channel
for all branches. Customers can avail this facility to
a) enquire account balance, b) request for account
statement through fax / email, ¢) stop payment of
cheque and d) transfer fund to linked account(s).

As on 31-03-2010, Corporate E-Mail facility is
operational in all the 1534 branches and in all controlling
offices. Extensive transmission of Data as well as
information takes place through this facility resulting in
reduction of communication time and operational cost
to a great extent.

The Bank has also been participating in Cheque
Truncation System (CTS) pilot project now being
implemented by Reserve Bank of India through NCC,
Delhi in National Capital Region (NCR). The Bank
is in the process of developing a sound Management
Information System (MIS) by leveraging CBS. Already
a number of MIS reports are being generated from
CBS as an aid to management decision making;
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During the year Bank has achieved 100% mechanisation
in its MDSS (Mini Deposit Salpa Sanchay). This low
cost Deposit scheme (MDSS) has interface with CBS
through Intelligent Hand Held Machines (IHH) which
are provided to Agents. Machine generated receipt with
a/c balance is provided to customers immediately on
receipt of the deposit.

During the year Bank’s Data Center at Kolkata and Data
Recovery (DR) Center at Mumbai have been upgraded
in consonance with 100% CBS infrastructure. Bank has
launched its Intranet website during the year to facilitate
and improve dissemination and sharing of information
within the organization. Bank is also conducting IS
Security Audit covering its entire I'T Infrastructure with
a Cert-in empanelled audit firm.

2.16 OFFICIAL LANGUAGE

For publicity and progressive use of Hindi towards
implementation of Government’s Official Language
Policy, All India Conference of Official Language
Officers of the Bank and review meeting was held on
21.05.2009 at Bank’s Head Office. Various types of
programmes and Hindi Competitions were organized
on the occasion of Hindi Day/Hindi Month duting
September — October 2009. 12 nos. of Hindi Workshops
(duration of each for 3 days) and 14 nos. of Hindi
Computer Training Programmes (duration of each for
2 days) were organized at Bank’s Staff Training College,
Kolkata. Duting the year, 46 Officets/Employees
Passed Hindi (Praveen/Pragya) Examinations. The
Bank organized 2 meetings under the banner of the
Town Official Language Implementation Committee
(Bank), Kolkata in capacity of being the coordinator.
For its distinguished performance, the Bank was
awarded with 2nd Prize (Rajbhasha Shield) by the
Department of Official Language, Ministry of Home
Affairs, Government of India, New Delhi. The Bank
received the prize in the Official Language Conference
of East & North-East Region held on 05-02-2010 at
Shillong (Meghalaya). Bank is publishing its quarterly
Hindi Magazine ‘United Darpan’ regularly. Number of
Computers installed with Hindi Software in different
Branches/Offices increased from 11,926 to 18,206.
Shri Surendra Mohan Nayyar, Joint Director, Ministry
of Finance, Financial Services Department, New Delhi,
visited the Head Office of the Bank on 26.03.2010 for
inspection of implementation of Official Language
Policy.

2.17 INSPECTION AND AUDIT

e Internal inspection is a well embedded continuous
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process which is carried out to enhance the
efficiency of the operating units of a bank in all
respects while at the same time ensuring their
sound functioning for the safety and security
of bank’s assets. Internal inspection aims to
implement total adherence to prescribed systems,
procedures and norms.

e  Audits and Inspections are carried out in the bank
as per the Board approved laid-down policy. The
scope of internal inspection process is modified
suitably on a continuous basis to cope with the
ever changing scenario of Banking system. Under
the new system, Internal Inspection focuses on
risk-based audit of Bank’s operating units. For
the last three years, Risk Based Internal Audit
of Branches is being conducted by Bank’s own
Inspectors. During 2009-10, Risk Based Internal
Audit was conducted in 909 branches, 431
branches were subjected to Concurrent Audit and
Migration Audit was conducted in 563 branches.
The inspections of 16 Regional Offices were done
during 2009-10.

®  During the year, the IS Audit of CBS Branches was
initiated. It has been conducted in 88 branches
covering more than 51% of Bank’s business as
on 31st March, 2009. The IT Security Audit of
the IT infrastructure of the Bank by CERT-In
empanelled auditors was also initiated during the
year 2009-10.

e Inspection/Audit function also ensured timely
compliance of RBI Annual Financial Inspection/
LFAR.

2.18 CORPORATE GOVERNANCE

The Bank believes that the sound principles of
Corporate Governance are important key to be a
successful organisation. The Bank ensures adherence
to principles of Corporate Governance by maintaining
integrity of financial reporting, disclosure of material
information and sound investor relations. The Bank
has adopted a Code of Corporate Governance with the
primary aim to provide good management, adoption of
prudent risk management techniques and compliance
with the required standards of capital adequacy, thereby
guarding the interest of its stake-holders, such as
customers, employees, the Government and the society
at large.

2.19 BOARD OF DIRECTORS
The Board has been constituted in accordance with

Section 9 (3) of the Banking Companies (Acquisition

-

G 1eie 200910

Y AN

M
Gl



TR F T H TS ST & STTHR fepar 7 2
freeres Hea # frererd Frefarad Feems enfia |

off R T - 37 Ve ey Feom

off O U S - FrAIAR FOTR

A1 GSTIg HHR fSael - A FLh I AT e
ST, T o - T TR e

oft U T - SR - FHART F9TR

ofr G T - AR FHAR e

= a9 Ffafad fFeee Yar-fead g2 / Te 38T
off O | T - 37ee O gy v

f1 31, TR A - FrTe T

2 3 & AT - T T, feem

T AT ST - TR g e

of T T ST - TR WEN e

ST ST 9T - TR T e

ST faSire STl - AT HHART (v

SR Heel A #ed (A1) & HHl H 346 T80 e
& T ST ST 37T 3 G 7 |
Tregtes ewt ol wfifa & Saeh

2009-10 7 9T Tt &1 9 S 58 fotaht foega <A
fread @ -

o Hee &1 e afifa - 13935
oo ded &t orar-den gfifa - 1193%
T e & Sifew g fdfa _ 493%
I oS I AR g e - 4939
Heo &1 fa9i gfafq & so

v Hed I e JaT gt -~ 493%
e dsd i SR o gfafa - 4 9%
s Heot 1 Tk ofifa - 193
T HE el bl Gt JreNfiTehr 39 - 493
gy

YEATIa ATHIT

37 2010 I §E FRE TS FI S3F H AT90GT o TE
& 7% et 3R frame wiemeet s sHe fier
A ol VIR - fSHE Y ge=t & A1 arel I o
fufafad aiRg @ &=t 8 3% 20 % 3refd 10/ 9fq
ST QI 3o Hod & T R I Ui O 2/-

I /AININUAL

RIEPORT 2000.

ANNUAL REPORT 2009-10

and Transfer of Undertaking) Act, 1970, and as per the
Central Government Gazette Notification. Presently
the Board comprises —

Sri. Bhaskar Sen — Chairman & Managing Director

Sti. S L Bansal — Executive Director

Sri. Sanjeev Kumar Jindal — Gol Nominee Director
Sti. Tulsidas Bandyopadhyay — RBI Nominee Director
Dr. Naina Sharma — Non-Official Director

Sti. Suprita Sarkar — Officer - Employee Director

Sti. Soumitra Talapatra — Workman Employee Director
During the Year the following directors retired/
demitted office —

Sti. § C Gupta — Chairman & Managing Director

Stri. T M Bhasin — Executive Director

Dr. R K Agrawal — CA Director

Sti. Praveen Davar — Non-Official Director

Sri. M A Ansari — Non-Official Director

Smt. Anusuya Sharma — Non-Official Director

Sri. Biswajit Kakoti — Workmen — Employee Director
The Board of Directors places on records its gratitude

and appreciation for the valuable contribution made by
them to the functioning of the Board.

BOARD & COMMITTEE MEETINGS

During 2009-10 the Board of Director had held 9
meetings. The details of committee meetings are as

under —

Management Committee of the Board - 13 meetings
Audit Committee of the Board - 11 meetings
Risk Management Committee of the -4 meetings
Board

Special Committee of the Board for - 4 meetings
monitoring Large Value frauds

Customer Service Committee of the -4 meetings
Board

High Power Committee of the Board -4 meetings

Remuneration Committee of the Board -1 meeting

IT Sub-Committee of the Board of
Directors

- 4 meetings

PROPOSED DIVIDEND

The Board of Directors at its meeting held on May 3,
2010 have recommended, subject to the approval of
the shareholders and appropriate regulatory authorities,
final dividend at the rate of 20 per cent i.c Rs. 2/- pet
equity shate of face value of Rs. 10/-, to all equity
sharcholders of the Bank whose name appear on the

1) #
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Register of Member on the Record Date. This will entail
an outgo of Rs.73.31 crore on account of Dividend
and Dividend tax.

ACKNOWLEDGEMENT

The Board of Directors wishes to place on record its
appreciation of the patronage and cooperation received
from the customers. The Board also likes to place on
record the valuable guidance and excellent support
extended by the Reserve Bank of India, Government
of India, State Government of West Bengal, other
regulatory agencies and all other State level financial
institutions. The Board of Directors appreciates the
commendable services of the employees at all levels.

For and on behalf of the
Board of Directors

(Bhaskar Sen)
Chairman & Managing Director

Place: Kolkata
Date: May 3, 2010
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REPORT OF THE BOARD OF
DIRECTORS OF UNITED BANK
OF INDIA ON CORPORATE
GOVERNANCE 2009-10

1. Introduction

Bank aims to attain highest standard of Corporate
Governance mandated by Clause 49 of the Listing
Agreement entered into with Stock Exchanges. Bank
remains committed to its responsibilities towards all its
Stakeholders including the Customers, Shareholders,
Employees, General Public, Society, Patrons, the
Government and Regulators.

2. Bank’s philosophy on Code of Governance

For United Bank of India, Corporate Governance
stands for responsible and value creating management
and control of the Bank. Bank’s policies and practices
are not only consistent with statutory requirements, but
are also based on its commitment to operate in the best
interest of its stakeholders.

Bank defines Corporate Governance as a systematic
process by which Organizations are directed and
controlled to enhance their wealth generating capacity.
The Bank holds high the shareholder’s values while also
catering to the needs of the economy, national priorities
and corporate growth. It believes in high standard of
ethical values, transparency, and disciplined approach to
achieve excellence in all fields of activities. The Bank
secks to proclaim corporate excellence by —

e Upholding sharcholder’s values within the
principles and legal framework of the nation;

e  Extending best of facilities and services to the
customers;

e  Proclaiming congenial environment for employees,
customers and society at large;

° Ensuring pro-active management free from any
bias.

The Bank considers itself as a Trustee of the
Shareholders and Stake holders and acknowledges the
fiduciary responsibility towards them by creating and
safeguarding their wealth. Bank adopts this through
efficient Corporate Strategies, proactive business plans,
policies and procedures to satisfy ethical and legal
responsibilities.

3. Board of Directors

The Boardis constituted inaccordance with The Banking
Companies (Acquisition & Transfer of Undertakings)
Act, 1970/80 and Nationalised banks (Management
and Miscellaneous Provisions) Scheme,1980, which
satisfies the requirements of Corporate Governance.

1)
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3.1 31 9T 2010 i 9T Haot &l ST

3.1 Composition of Board of Directors as on March
31, 2010

(T G ST A, A1, S ST =1, e HHeE)
YR FHENRT T FH T T HHHRT)

(Gol Nominee, RBI Nominee, Workmen Employee,

Officer Employee, Non Official Non executive )

Eopcar

EXECUTIVE Two
T e

NON-EXECUTIVE Five
et / TOTAL Seven.

ol FoTeh o1 & 3 fereg 3 Sgfae 9, orgwa oiix
fEroTeTsTelT &1 3T 9 o fora S A € |

fperereT =1e S Tafid Sifufam % e-49 F STUeH
T BT TR S o & v e (A1) T T feem
G & Gy H © | WA GLHR T 20 S 2010
T S 03 .9 .. 11/25/2005 - 3T & Ak T
& 2 5o & 39 5% ¥ v ged § afsd gern
i oot #1 Fferd o foTe saveae sed 3371 @
T | YT TN F T T F IR W AT 39 96 57
fee 7T =g YRE=H & MR W fF 98 01 ek, 2010
T I vt Hea § aifad e o @ fewm @i
fregfere % T - it 3R 9 SI9TRE A 59 §F % 9
TGS B Sl ST AT % |

3.2. Ty Weer &t faawur (31 9= 2010 &
FEN)

The Directors have been contributing by sharing
their vast and diversified knowledge, experience and
expertise in their respective areas of specialization for
the development of the Bank.

At present the Bank is not complying with the
Provisions of Clause 49 pertaining to the required
number of Independent Directors on the Board of
the Bank. The Government of India has vide its letter
FNo.11/25/2005-BOA dated January 20, 2010 has
informed that it is taking necessary steps to appoint the
requisite number of IndependentDirectors onthe Board
of the Bank shortly. SEBI and the Stock Exchanges
on the basis of that letter and an undertaking given by
the Bank that it will ensure the required numbers of
Independent Director by July 1, 2010 have allowed the
listing of Bank’s Shares.

3.2 Particulars of Board of Directors as on March
31, 2010

H feemme FHIHAIT TE0
g, EOREan FH H G
Sl frwmt & am T&AH Nature of Date of
No. Name of Director Designation Directorship Assuming Office
1 37T OF Yoy SR EIREIE 01.03.2010
1 Shri Bhaskar Sen Chairman & Managing Direc-  Executive
tor

2 frden wde EIRRIKEARENED EIREICED 07.11.2007
2 Shri T. M. Bhasin* Executive Director Executive
3 ool AR foad A - RS TR Y - i 12.05.2009
3 Shri Sanjeev Kumar Jindal ~ Nominee - GOI Non-Executive
4 i gedEn s A - i Rspd S R - iU W 27.02.2007
4 Shri Tulsidas Bandyopad- Nominee - RBI** Non-Executive

hyay Independent
5 o e qemTs FA frerh . - e 13.01.2010
5 Shri Soumitra Talapatra Workmen Director Non-Executive
6 g eER ST =TT R - FrEfTS 23.11.2007
6 Shri Suprita Sarkar Officer Employee Non Executive
7 St emt Y - FrAfed e I - P o 15.07.2008
7 Dr. Naina Sharma Non-official Director Non-Executive

Independent
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SRATTE - I YL
* off 3. TH. YO, 9T SR SR FRed (v

e 59, <6 - ST §. TF . 9/21/2006 - & 3.
1 f&i® 07 T8 2007 |

~ £

o LAY FTd ook v & o Feors o 1 S

7
o T o IS/ e s TE ¢ |

o T-FrfuTei: v 7 & giyd TR T SF F 100
e forw & Sy ook o 3 130 1 3% arraifad fomarm
TR R | 37 B A e da & 9T
IR TE ® |

o E i e 3T ol s ST / Slep i ol -
T ® |

T o S Trger / ifire TrewTent at faawon

ST R T 01.03.2010
(37T O Y fSvTh)

i Gifer T 13.01.2010.

1. Fsira FAR et 12.05.2009.

T o S YT / RS Big-aret TevTeht
T faaTuT

ANNUAL REPORT 2009-10

GOI — Government of India
RBI - Reserve Bank of India

*Shri T. M. Bhasin was appointed as Executive Director
of the Bank by Government of India vide notification
No.ENo0.9/21/2006-BO.I dated. 7th November 2007.

** RBI Nominee Director is considered as Independent
Director.

None of the Directors are related inter-se.

Among the non-executive directors, Sri. Suprita
Sarkar holds 100 shares of the Bank allotted to
him in the IPO of the Bank. None of the other
Non-Executive Directors are holding any shares
of the Bank.

® None of the Directors occupies any Committee
position in any other Company / Bank.

Particulars of Directors Appointed / Nominated
during the year:

Shri Bhaskar Sen : 01.03.2010 ( Chairman
& Managing Director).

Shri Soumitra Talapatra : 13.01.2010.

Shri Sanjeev Kumar Jindal — : 12.05.2009.

Particulars of Directors Retired/Vacated office
during the Year

wu  fevreni o T LEein) fevmwIys  Jargha/
q. Name of Director Designation Nature of HTT =T T
Sl. Directorship fafer
No. Date of Retire-
ment/ Vacation

01. =il wm. wdq FRTC (v FRIICh 31.03.2010
01.  Sri. T. M. Bhasin Executive Director Executive
02. ST FlreT == e 3R] OG oy e EIRRIRED 28.02.2010
02.  Sri. Satish Chander Gupta Chairman & Executive

Managing Director
03. 1 3 & AT @ it ferh W -FEwEE  01.01.2010
03. Dr.R. K. Agrawal CA Nominee Director Non Executive
04. S ST T TR-FrAeTd e T -FAETEE  01.01.2010
04. Smt. Anusuya Sharma Non-Official Director Non Executive
05. 1.y SR - W -FEqe®  01.01.2010
05.  Sri. Praveen Davar Non-Official Director Non Executive
06. 1. AR 3G SR TR -FATCTI e T -FAETEE  01.01.2010
06.  Sri. Manzoor Ahmed Ansari  Non-Official Director Non Executive
07. i fgsia FIfa IR e Feereh I - PR 15.09.2009
07.  Sri. Biswajit Kakoti Workmen Employee Director Non Executive
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3.3 &% 31.03.2010 W%%@éﬁmﬁm 3.3 Profile of Directors on the Board of the Bank

I AEEA

¥
NAME

ST fafer
DATE OF BIRTH

o
AGE

QUALIFICATION

e & w9 H ffed 1 u@id
NATURE OF APPOINTMENT AS
DIRECTOR

EXPERIENCE

AH
NAME

ST fafer
DATE OF BIRTH

oy
AGE

ATar

QUALIFICATION

e o w9 H fgferd &1 u@id
NATURE OF APPOINTMENT AS
DIRECTOR

EXPERIENCE

as on 31.03.2010

TR T
SHRI BHASKAR SEN

09.12.1952
09.12.1952

57 a9

57 years.

&1, I (3T, JUH A7), W37 3. o

B.CoM ( Hons. 1st. Class) CAIIB.

SR d Yy e |

SffebT SR (e BT SR we SiAwT) SR, 197071980 T €RT
9 T ITHTX 3 () F ST T TR ZI ok 3 STee] T o] Foeh
e, S - SRS, T, 5. 9/12/2009 - T3, 1/ fdid25.01.2010
Chairman & Managing Director

Appointed as Chairman and Managing Director of the Bank by
Government of India, under sub section 3(a) of Section 9 of Bank-
ing Companies (Acquisition & Transfer of Undertakings) Act,
1970 /1980 vide notification No. F.N0.9/12/2009- BO.I dated
25th January 2010.

U o 1 35 a8 § HRId |

Employed in Nationalised Bank for 35 years.

3. . g
SHRI T.M. BHASIN

23.05.1956
23.05.1956

53
53 years.

TH.UEEL (Se-Tee Hefas), Td. . dl., GO IMR A,
A, (G, st e T
F fecim, ofPE eSS ¥ Rl
M.Sc (Botany-Gold MEDALIST) LLB, CAIIB, MBA (Finance),
Diploma in Criminology and Forensic Science, Diploma in Office
Organisation and Procedure.

FRIUTE v |

e eRTT (e STfRTEYT e STAwn) SR, 197071980 FT T
I STHI 3 (F) F ST HIT T ST 3 37 ST qIerdh (HeeTd e,
S - IIRgEAT €. T, |, 9/21/2006 - S 3. 1/fA® 07.11.2007
Executive Director

Appointed as Executive Director of the Bank by Government of
India, under sub section 3(a) of Section 9 of Banking Compa-
nies (Acquisition & Transfer of Undertakings) Act, 1970 /1980
vide notification No. F.N0.9/21/2006-BO.I dated 7th November
2007.

TS S 7 32 9 F e |

Employed in Nationalised Bank for 32 years.

GlEE IRuIT 2009.10
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NAME

ST ffer
DATE OF BIRTH

SR
AGE
A

QUALIFICATION

freore & &0 7 frgfaa 31 vyl
NATURE OF APPOINTMENT AS
DIRECTOR

EXPERIENCE

H
NAME

ST ffer
DATE OF BIRTH

S|

AGE

QUALIFICATION

e & =9 § Fgfed o g
NATURE OF APPOINTMENT AS
DIRECTOR

EXPERIENCE

ANNUAL REPORT 2009-10

A GSlia FAR fSiee

SHRI SANJEEV KUMAR JINDAL
12.10.1965

12.10.1965

44 years.

4495

1. P, AT S g TsfFgem (T & T - WferemssT =
R, A 3 T 31T $349Md 24, Hifer |

B.Com., Master of Business Administration (MBA - Specialization
in Finance), Master in Programme on International Dev. Policy .

AT GRS AT 9T

ST S (ST & STTET T 3dTr) U, 1980 F U 9 F
SUYRT 3 (F) & TGS (W) & 3id 12.05.2009 F Siemenifeis -
AT o Fged, S - T SR & g 6. 9. 1.
9/7/2007 - &1 3. fedid 12.05.2009

Govt. of India nominated Director.

Appointed as Part time Non-official Director under sub clause(b) of
Sub Section 3 of Section 9 of the Banking Companies (Acquisition
& Transfer of undertakings) Act, 1980 with effect from 12th. May
2009 vide Government of India notification No.F.No0.9/7/2007-
BO.I dated 12th May 2009.

e Gleare™ Har H 1991 H HRER TR | AT HIRR B qaT 19 a9
|

Joined in Central Secretariat Service in 1991. In service with Central
Govt. for 19 years.

of JE a1 ST

SHRI TULSIDAS BANDYOPADHYAY

11.10.1940

11.10.1940

69 o

69 yrs.

T, T, 9. T 37, I7E. o

MA, CAIIB.

ST U (ST T SR T SA0) R 9 F 3TN 3 & ITES
(TT) e fodrer e fafer (G Siffem 2006 % AR fisrd S a1
AT e | < - GO STt §.9%. 5. 9/2/2007 - 9. 31, i
27.02.2007.

3 AT T & g 49 % S9N Wd FRv & |

Reserve Bank of India Nominated Director in terms of Clause (c¢)

of subsection 3 of section 9 of the Banking Companies (Acquisition
and Transfer of Undertakings) Act 1970/1980 and Financial Institu-
tions Laws (Amendment) Act 2006 vide Govt. Notification No.
F.No0.9/2/2007-BO.I dated 27th February 2007.

He is treated as an Independent Director for the purpose of Clause
49 of the Listing Agreement.

i Si r & UG § Yo g 6 Teet YA fisrd a6 1 35 a9 a e
fepa

Employed with RBI for 35 yrs. before retiring as CGM

SNINUAL REPORT 200010 i
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NAME

St fafer
DATE OF BIRTH

oy
AGE

QUALIFICATION

frrereTe o &9 o fgferd 1 el
NATURE OF APPOINTMENT AS
DIRECTOR

SRAE]
EXPERIENCE

¥
NAME

St fafer
DATE OF BIRTH

3y

AGE

QUALIFICATION

frreceTe o w9 o fgferd 1 el
NATURE OF APPOINTMENT AS
DIRECTOR

EXPERIENCE

1 giyd TR

SHRI SUPRITA SARKAR
05.03.1952

05.03.1952

58 a9

58 years.

TH, T, 7T 37 E o
MA, CAIIB.

SR AT oo |

ST FT (SEMP # SR ud e efufrm, 1980
F UR 9 H ST 3 & @S (F) & ded 23.11.2007 ¥
Tfd R FHA feve F9ed, <@ - IRd WER @
AfgE €. TE. . 9/34/2003-81 3. 1 fEE 23.11.2007.

Officer Employee Director

Nominated as Officer Employee Director under Sub clause(f) of
Sub Section 3 of Section 9 of the Banking Companies (Acquisi-
tion & Transfer of undertakings) Act, 1980 with effect from 23rd.
November 2007 vide Government of India notification No. F.No.
9/34/2003 BO.I dated 23rd November 2007.
FRIS S 3T sfean ¥ famra 37 auf & e |

Employed in United Bank of India for last 37 years.

ST Gifer T |
SHRI SOUMITRA TALAPATRA

01.04.1955
01.04.1955

55 9%

55 years.

9. Q.
B.A.

ST ST (3T 7 TR O a0 SifufTEE, 1980 F YUY 9 F
YT 3 & 3TEE (B.) & dad 13.01.2010 ¥ HHMR FHART Fewm®

T, < - I I T TG 6. ©%. . 9/38/2009-47 3. 1
f&i® 13.01.2010.

Workmen Employee Director

Appointed as Workmen Employee Director under sub clause(e) of
Sub Section 3 of Section 9 of the Banking Companies ( Acquisition
& Transfer of undertakings ) Act, 1980 with effect from 13.01.2010
vide Government of India notification No.F.No0.9/38/2009- BO-I
dated 13th January 2010.

e T fermTe 29 auf § e |

Employed in Bank for last 29 years.

GlEE IRuIT 2009.10
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aH SF. T O |
NAME DR. NAINA SHARMA
ST fafer 21.05.1953
DATE OF BIRTH 21.05.1953
My 56 3
AGE 56 years.
RIREGI] TS s | 7 - . €6
QUALIFICATION PhD in Sociology
forerees % w0 # frgfed & vfa . T 9T o % STeTemferss TR feem € | 3 TSt
NATURE OF APPOINTMENT AS feraforamers & TRAEE € |
DIRECTOR Dr. Naina Sharma is the part-time non-official director of the Bank.
She is working as a Professor in the University of Rajasthan.
CERC] 15 a8t o A it foreor-srga
EXPERIENCE Teaching experience of more than 15 years.
3.4 ASHISF 3.4 Board Meeting

=T e Frifed fafert 3 91 & 9 3% s During the year under review, 9 Board l'\/[c.aetmgs were
~ N . . . held on following dates as against minimum of 6
T e TEAHT S (W T faferr wrawr) Frem,

meetings prescribed under Clause 12 of Nationalised

1980 F &S 12 7 ~1dH 06 ] I ¢ | Banks (Management and Miscellaneous Provisions)
Scheme, 1980.
29.4.09 26.06.09 30.7.09 9.09.09 30.10.09 23.12.09
19.01.10 24.02.10 27.03.10
S FT ISHi T 379 FrIHET 5 SR 9 9 Sufkerra The details of attendance of the Directors at the Board
7 g ﬁ'l:i'[ﬁq_r[% . ﬁzeetl?gs held during their respective tenure are as
S T 93T U SuRgfa &t 313'{1;]1 Schedule of Attendance at the Board Meetings
freem SHFdFAE  fRaSswH  eruRufa
Name of Director ST Sk AT e ﬁ@?\?ﬁ
Meetings held Meetings Leave of
during the period Attended Absence
of their tenure
1 Sri.S.C. Gupta / 41 <F 91 el 8 8
2. Sri. Bhaskar Sen / %I T &7 1 1
3. Sri. T.M. Bhasin / 41 & @ W& 9 9
4.  Sri.Tulsidas Bandyopadhyay / o WWW 9 9
5.  Sri. Sanjeev Kumar Jindal / %ﬁa@ﬁawﬁw 8 5 3
6. Dr.RK Agrawal / 1. 3% & il 6 6
7.  Dr. Naina Sharma / <. T3 3Mf 9 9
8.  Sri. Praveen Davar / &I 34107 G 6 6
9. Smt. Anusuya Sharma / WWW 6 6
10 Sri. M. A. Ansari / 41 T7 T 311 6 6
11.  Sri. Suprita Sarkar / 4T g FHT 9 8 1
12.  Sri. Soumitra Talapatra / T i Fema= 3 3
13.  Sri. Biswajit Kakoti / & fassird #ardr 4 4
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4. o Hraiatet
I wfef 3 fafme i () qer v ford

S T SRR S 7 e ot R St nfaa
F1E | gfafaar erow wef-a o nfafafiat s R
FIAE | T wiafaar freifwa €

ICEERSIEIR)

2. orET e wfAfd

3. TR gTa! ol gt

4. SifEw yagA |t

5. 37Ty oo ol STCTGISTAT bl FHET SHi-arel QiHfd
6. TTe: Hall Sl

7. favmirT qer=fa s

8. Uy fHeh |t

9. IR FATT

10. ST 37w Gt SU-9fAfa

4.1 S I yaE giufa

TRT TR, foq 3 & foon fde & @y ufsq
T S (Yee T fafae graem) s 1970 F

TS - 13 % THR S ol Yu FHT T T3 ol Sireft
gl

e G § 9o % ©9 § Feifdd e s © |
1. A9 wd yeY feee - off oW 9L -

28.02.2010 % 3T 1 YR T - 01.03.2010
q

2. HES ST - o 3T o T

3. e (w. R §F F i) - o g™
ERIRIR]

4. A fRYE (IR - FEfUe) - s9 fgfrd Fmm,
AfIREAT - HHART AT S e 5 A
TR e & a9 9 aE-ad 9 6 A6
% fore Bt @ 1 el S1ggEn omt (X i)

26.04.2000 ¥ . 45 I (A-FAUEF) -
26.10.2009 |

5. 9. u fiee (AfFEn S ). &, STRA
01.01.2010 T

A= 37afey & SR SIS &1 g gt (e 9y a) &
13 5% g | = o S NS o gele Tfafd s Sew

e v gaEll #1 Surkefd 1 T i © -
29.04.09 06.06.09 29.06.09
14.10.09 30.10.09 23.11.09
27.03.10

4. Committees of the Board

In line with the requirements of SEBI and RBI, the
Board has constituted the following Committee of
Directors. These Committees monitor the activities
falling within their terms of reference and as per
guidelines of SEBI and RBI. The Boatd constituted the
following committees:

Management Committee
Audit Committee
Shareholders’ Committee
Risk Management Committee

Customer Service Committee
Departmental Promotion Committee
Remuneration Committee

High Powered Committee

1
2
3
4.
5. Committee to Review High Value Frauds
6
7
8
9.
10. IT Sub Committee of Board

4.1 Management Committee of the Board

The Management Committee of the Board is
constituted in pursuance of Clause-13 of Nationalised
Banks (Management and Miscellaneous Provisions)
Scheme, 1970 read with the Directives of the Ministry
of Finance, Government of India.

The Management Committee comprised of the
following Directors as members.

1. Chairman & Managing Director — Sri S. C.
Gupta upto 28.02.2010 and Sri Bhaskar Sen w.e.f.

01.03.2010

2. Executive Director — Sri. T. M. Bhasin upto
31.03.2010

3. Director (RBI Nominee) — Sri. Tulsidas
Bandyopadhyay

4. Two Directors (Non-Executive) — appointed from
amongst from the Workmen, Officer Employee
Nominee or Non Executive Directors, nominated
by the Board for a period of six months each
on rotation basis — Smt. Anusuya Sharma (Non
Executive) w.e.f. 26.04.2009, Dr. Naina Sharma
(Non Executive) w.e.f. 26.10.2009.

5. C.A. Director (Nominee) — Sri R.K. Agrawal upto
01.01.2010

During the period under review, the Management

Committee of the Board (MCB) met 13 times. The

details of meetings of MCB held during the year & the

attendance of director members are as detailed below:

30.07.09 22.08.09 09.09.09

23.12.09 19.01.10 24.02.10
- f i - 7.~ = j!' > \
GlISG: 1IRUIC 200010



4.1.1 91S 1 yag= Wifa S a3aht # Fagret @
Iufeefd st faawur

[EEHEEIE

Name of Director

Sri. S.C. Gupta / %1 Tg. 9. Tl
Sri. Bhaskar Sen / &7 9T ¥4
Sri. T. M. Bhasin / &7 &1, TH. Y99

Dr. R K Agrawal / . 3. . STIaTA

Dr Naina Sharma / €1 72T 911

Sri. Suprita Sarkar / %7 GfJd GHT

Smt. Anusuya Sharma / St W‘ﬂﬂf

0 N N L A WD =

yaig afufa o

S F YEE WG F A A TER & Aoyl
I FEf T AT w2 % fore fmer e E ey -
31 ToF & JEAEl &1 STHIEA, T ST ASH =1
I TS, FHSIT / F22T @Il I, ST O Tora
=7, IREE, faer, <9 scfe &l HSl | |t omsie
ATt T o, I uiETe aer a1 sy fau T
3T FEcaqUl 1T Sl HHIET el © | TfAfa HEe Tr
% STTHE M A ReTd o 31 Feafa 9 91 sRr e
T 31T Heeaqul it &1 THI FT © | Wit S
TIHR F IFAR 3R g fiord S 7 gerfq § 9
T e T 7T 1 AT AT

4.2 S & @ ulgn wiafa

TR ftd S & foom Feit & Wawmt % Sy qer
O AT 1 e STl b Gy H S 7 Hotd: 26 S
1995 1 SIS Sl oRaT e T (<€ &) a1 e
ST AT - T 9% g et TR | S o e e
gt freer <t © e e & fo wg o vl gee
I & TR THe AT § | 56 Pt H G
TR, STfafies oRaT TheT Td S & Sfaria Fem &
T R 33 A o i / TR SR T
A isTd s & Frdreroi & gudh-aref enfqer € | @fafa
F G e & T T I ©
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Sri. Tulsidas Bandyopadhyay / %1 TTSIarg SEqrear
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4.1.1 Details of Attendance of the Directors at the
MCB Meetings

3T et 3
AT S Iufkefa Tl

SN

Meetings held during ~ Meetings Leave of
the period of their Attended Absence
tenure
12 12
1 1
13 13
13 13
10 10
6 6
13 12 1
7 7

Functions of Management Committee

Management Committee of the Board has been
constituted to consider various business matters
of material significance like approval of high-value
proposals, introduction of new deposit schemes,
sanction of limits whether fund based or non-fund
based above a specified amount, compromise/wtite-off,
sanction of capital and revenue expenditure, premises,
investments, donations etc. The committee also reviews
the performances in key areas like NPA movement,
Treasury operations and other important matters as
referred to it by the Board. The committee exercises
such powers as may be delegated by the Board with the
approval of Central Government and in concurrence
to RBI guidelines.

4.2 Audit Committee of the Board

In pursuance of the provisions of the directives of
Reserve Bank of India, and having regard to the
fundamentals of Corporate Governance, the Bank
originally framed its Audit Committee of the Board
(ACB) on June 26, 1995 which was reconstituted from
time to time. The ACB provides direction and reviews
the financial and internal control of the bank. Its roles
encompass monitoring organisation, quality control
of internal audit and inspection within the Bank and
liaisoning with the statutory/external audit of the Bank
and inspections of Reserve Bank of India. All the

members of the Committee are financially literate.

1)
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~C [N

a1 fTaid 2009-10

T TSR o T STl bl TR el G 31T JRAT

feoTd S 3 feonfaelt % &y §F 7 91 &1 o Tl

GHfa s &l Fre sreaer & ©0 H for 3 ST T1-

T T e & Y 04 FRe € |

gl Ten 9fafd § 99 & w9 § fefatad feve

Tio

1. T v, wrde fisd §@, 11 s -
AT 3T - T AT <9 STy |

2. FHHUAS (ST - & 3. TH. 99 - 31.03.2010
LED

3. I o, W S, X HRuTes - o Esie
FAR fSae - 12.05.2009 ¥

4. Tve, X e o - €. 9 9 -

30.10.2009 &

5. G U fum (Ffadn o e F. erE -
01.01.2010 9&

6. TR FEUCE v i WX sweds S -
20.10.2009 TF

ST TY. eI, HeME, Aeysdd - FIOeI0T, orEr gL
oo A . 9
I T 3 & GASH © |

S IS H 4T T - e 4 3. %, 3ETe 01.01.2010
&7 YT =1 T § o HAeT S 39 WH W T
- o St Frgferd o1 el T ST

G U it o i iR € -

<« 91 faxr feafdT ufsmar @ e qen fade
TRl F e, TAw ve faEee g
BISIEERETEI

& o Aifaal od ger, o "He, faxde e,
o TreT fRTd gl A, DI S STTe et
foreirer S fawae oIdt oie Sal T SToesi
T & ST TR {9 91 <d 5T Jae & 91
fwTer farirer forarott anl Jeitetr |

@ feTe STeTaTsi 3terd AfTAfHaar & A | sfiaf
ST YLTeTen] o (RS o STel T 372 3Tidfdh
T Ut 1 STwaTaT derd o 9¥ FEE-os
T S i o e ol

The Bank in its appreciation of the fundamentals of
Corporate Governance and in pursuance of directives
of Reserve Bank of India has constituted an Audit
Committee of the Board comprising of 4 Directors with
Non-Executive Independent Director with financial
knowledge as the chairman of the Committee.

The Audit Committee consists of the following
Directors as members.

1.  Nominee Director, Reserve Bank of India,
Non Executive-Independent as Chairman — Sti.
Tulsidas Bandyopadhyay.

2. Executive Director — Sri. T. M. Bhasin upto
31.03.2010

3. Nominee Director, Government of India, Non
Executive — Sri. Sanjeev Kumar Jindal we.f.
12.05.2009

4. Director, Non-Executive Independent — Dr. Naina
Sharma w.e.f. 30.10.2009

5. C.A. Director (Nominee) — Sri R.K. Agrawal upto
01.01.2010

6. Non-Executive Director — Stri. Manzoor Ahmed
Ansari upto 29.10.2009

S. Mahapatra, General Manager — Inspection is the
convenor of the Audit Committee meetings.

The CA-Director on the Board of the Bank Sri. R. K.
Agrawal has retired on 01.01.10 and the appointment
of CA-Director in his place by the Ministry is awaited.

The functions of Audit Committee include the
following:

K3

% Opverseeing the Bank’s financial reporting process
and ensuring correct, adequate and credible
disclosure of financial information.

% Reviewing with the Management, Quarterly
Financial Statements with special emphasis on
accounting policies and practices, compliance of
accounting standards and other legal requirements
concerning financial statements, qualifications in
the audit report, compliance with Stock Exchange
and legal requirements concerning financial

institutions, related party transaction, etc.

.

)
*

Reviews the findings of investigation by theinternal
auditors into matters where fraud is suspected or
irregularity or failure of internal control systems
is observed and suggests strengthening of control

mechanism.

-
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o dfie/erafs @ e o i foef T
3ifqy =7 faT S F Tect or Afat <8 Srgert
¥ uftad, T oiar T O & o s
T gifafys FE= oar gdeet 9 foam-fagst
FHIT|

& STHEART, I O, fesET 9 O SHoraransit
T A FYA ok G H 31k T B o HI0 bl
TG HIT |

<« Hifaf od stafte orar gl & e e wd
3T R0 U 31 Jare o Sae o Jae &
TeT THIET AT, SR i@l Tl & Heayul
frrenl TR 3 = T STA S|

«  gfifq e fefafad 7al & srgad 1% & <ol
g
F) ST IRET AN o
) ST IIGT e Td TG @l & STt

U yfaftear

M) T ot | Te-Sqer e S E
H) STl
T) T A T 3N o A ST e

GHAT=Te : T fomrel o 51 O 9 O 91X BT J1fes T
O Y H A9 ©: 9K § FH el ol AT | 39 a9
AT T G T 11 3 Fifnd faferdt i emafsa

29.4.09 27.6.09 30.7.09
31.10.09 7.11.09 24.12.09

T e |iEfa S SR, %, enE (a1 ),
I T, T o < SEndreaTd (IR fsta
e o ), 2 ot FAT et (ST TRehrE o Il
o) wd off oh. w. SfET - S o an & safey g
F ol - il e TTfad &l T |
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% Interacts with Statutory Central Auditors before
the finalisation of the annual/half-yearly and
quarterly accounts and reports, focusing on the
changes in accounting policies and practices,

qualification in the draft Audit Report, etc;

% Looking into the reasons for substantial defaults
in the payments to the depositors, sharcholders,
debenture holders and creditors, if any.

% Reviewing with the management, the performance
of statutory and internal auditors and adequacy of
internal control system, discussion with internal
auditors any significant findings and follow up

thereon.

% The Committee specially focuses on the follow up

on:
a) Inter Branch Adjustment Accounts

b)  Un-reconciled long standing entries in Inter
Branch Accounts & NOSTRO Accounts.

c) Arrears in balancing of books at various

branches.
d) Frauds and

e)  Major areas of housekeeping.

As per the requirement of RBI, the meetings of the
Audit Committee should ordinary be held at least once
in a quarter and not less than six times a year. During
the year, the Audit Committee met 11 times on the
following dates

21.8.09 9.9.09 30.10.09
19.1.10 20.3.10

Audit Committee was constituted with Dr. R K Agrawal
(since retired), ED, Sri. Tulsidas Bandyopadhyay (RBI
Nominee) , Sti. Sanjeev Kumar Jindal ( GOI Nominee
Director ) and Sri. M A Ansari. It was reconstituted
w.e.f 30.10.09 with the inclusion of Dr. Naina Sharma
in place of Sri. M A Ansari - who had completed two

years of tenure.

10
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4.2.1. T W & 93t T Fregment s suRafa @
Taawor

[EESERkiE)

Name of Director

Sri. R K Agrawal / &7 3. &. 310aTeT

Sri. T M Bhasin / 4T &1, TH. 941

Sri. T Bandyopadhyay / T 1. S@dreama

Sri. Sanjeev Kumar Jindal / %ﬁa—wﬁawfaﬁa
Dr. Naina Sharma / Sf. T3 31

Sri. M A Ansari / %l T, T 3R]

4.3 mm (Fravtent st forermaa afirr

& B0 U HE)

TR G, PR e §. d AR AT - 176

STTER . T3 9T - 3ree, T YT TR, A

FHARS oo wd off I ©F 9HH, FrEes oo

F et 23 fesR 2009 #I Tfed # T | S

18.3.2010 oI ¥ fore e T2 91 3717 3§ Waifed g

FoTeRIeTet gTeet Te1 ¢ off s =] fawir o # wifq &1

FETSF TGS |

gt % frfafad # & -

%) T8 GHEd H M, 3u-fausH,
QAfhaTaeH, THe Td TaEmer i fgfq # yam
RERLDREE RRCaAs nA A

w) frave e 95 @ FRE S T2 999 )
Forehrer it frameor gifErd e |

4.4 SEw yag= afifd :

AT fisrd d & ferT Feemar i€ &1 Sty geem

Gfafe &7 13T 04 SR 2004 1 AT T S I SEH

e el WE T SHEH e o I A

& T HH A IT 391 YIS fohall 177 |

gﬁ:cf H e gag wiafa & frafafas geo

665 3R] UF oY v - ol wW. WL T
28.02.2010 T T T YR 7 - 01.03.2010
g

) HAUAS 59 - &7 3. 9. 96 - 31.03.2010
GED

) 3T AT 3T A o - S et < Seire

o) R - FEEE e - o el AR fed -
12.05.2009 ¥ (AT LR & AT F15260)

QU E e -

4.2.1 Details of Attendance of the Directors at the
ACB Meetings

SR FH M F A dHH

Frufeerdr &
SRS S TeIfiTar Zd

Meetings held dur- Meetings Leave of
ing the period of e | AEEmeE
their tenure
9 9
11 11
11 11
10 6 4
6 6
5 5

4.3 Shareholders Committee(functions as Investors
Grievance Committee)

Shareholders Committee was constituted on 23rd.
December 2009 vide Agenda Item no TIBA —17 with
Dr. Naina Sharma as Chairperson, Sri. Suprita Sarkar,
Officer Employee Director and Sri. T M Bhasin,
Executive Director. As the shares was listed only
on 18.03.2010, there being no such grievance, the
Committee has not met during the Current FY.

The functions of the Committee are as follows:-

a) To ensure certificates are issued within the
time frame in cases of transfers, sub-divisions,
rematerialisations, consolidations and renewals.

b) To monitor investor grievance mechanism and to
ensure redressal in a time-bound manner.

4.4 Risk Management Committee:

In pursuance of the directives of the Reserve Bank

of India, the Risk Management Committee of the

Board was constituted on September 04, 2004 and

reconstituted from time to time with a view to devise

Bank’s Risk Management Policy and strategy for

Integrated Risk Management.

Risk Management Committee of the Board

consists of the following members

a)  Chairman & Managing Director — Sri S. C.
Gupta upto 28.02.2010 and Sri Bhaskar Sen w.e.f.

01.03.2010

b) Executive Director — Sri. T. M. Bhasin upto
31.03.2010

¢) RBI  Nominee Director-  Sri.  Tulsidas
Bandyopadhyay.

d) Non Official Director- Shri Sanjeev Kumar Jindal
(GOI Nominee Director) w.e.f. 12.05.2009.

-~ *
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2. e Ao & A o e feer R s

S & Tt & &t gae wd et s
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Name of Director

Rl

Sri. S. C. Gupta / 41 <& 9. 7wl
Sri. Bhaskar Sen / &7 9T ¥4
Sri. T. M. Bhasin / &1 31. TH. 994

N A W N =

Sri. Sanjeev Kumar Jindal / %ﬁg?ﬁ_q’w SE

4.5 3ifereR Yoo Skl TSI <l THie &g |iufa

T O FHUS T 599 3 Sl STAdrsil &l () 18

FENT T F A S v WA frerd S o feom fon

% TR S F FHA TR TER |

YT TSI IR -

1. 3eE wd Uy e - 1 wE. WL e -
28.02.2010 T T 4T 9T T - 01.03.2010
g

2. FEAYAS (9 - 41 3. . 99T - 31.03.2010
IED

3. IR-FACAN e - o GT TR (A
FHER fesm)

4. LT YR T A (S - 47 Fsig HAR e
-12.05.2009 §

5. TR e 1 SR e - . = o
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Sri. Tulsidas Bandopadhyay / T WWW
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Functions of the Committee

1. To devise the Risk Management Policy and
strategy for Integrated Risk Management and to
co-ordinate with the different Risk Management
Committee in the Bank.

2. Framing policies and guidelines for risk
measurement.

3. Management and reporting in all the areas of
risk.

4. Ensuring that risk management process (including
people, system, operation, limit and control)
satisfies Bank’s policy.

5. Ensuring robustness of financial models and the
effectiveness of all systems used to calculate risk.

Details of the meetings of the Risk Management
Committee

24.02.10

4.4.1 Details of Attendance of the Directors at the
Risk Management Committee

T et SR T SguRerdr
AT S ELIEOIT] T
Meetings held Meetings Leave of
during the period Attended Absence

of their tenure

4 4
4 4
4 4
4 3 1

4.5 Committee to Review High Value Frauds

With a view to provide focused attention on monitoring
of frauds involving amounts of rupees one Crore and
above, a Committee of the Board has been constituted
in terms of the guidelines of Reserve Bank of India.

The composition of the Committee is as under -
1. Chairman & Managing Director — Sri S. C.
Gupta upto 28.02.2010 and Sri Bhaskar Sen w.e.f.

01.03.2010

2. Executive Director — Sri. T. M. Bhasin upto
31.03.2010

3. Non Official Director - Sti. Suprita Sarkar ( Officer
Employee Director )

4. GOI Nominee Director - Sri. Sanjeev Kumar
Jindal w.e.f. 12.05.20009.

5. Non Executive Non Official Director — Dr. Naina
Sharma

1)
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6. T FHEE fRe - & 54 €6T, 01.01.2010 6. Non Official Director- Sti Praveen Davar upto

PN 01.01.2010 and Sri. Soumitra Talapatra (Workmen
REKsR2I 9jT I derar (M HHANT <2 ) Employee Director) wee.f. 27.03.2010.

27-03-2019% ~ 7. Workmen Employee Director — Sri Biswajit Kakoti
7. R FHAE e - off foesid @i - upto 15.09.2009
15.09.2009 T

Sti. Soumitra Talapatra inducted in the Committee at

o1 e T 27.03.2010 1 SN S & AT meeting held on 27.03.2010.

i P | Details of Meeti f the C itt
etails o (& lngs (o) € Lommittee

qﬁ:ﬁraﬁéa-qﬁamaqﬁ'{'r ‘ . The Committee met four times during the period under
Wﬁ%ﬂ?aﬁfﬁﬂﬁﬁraﬁﬁmﬁﬂﬁr{éﬁgﬁ | review as under :

26.06.09 30.07.2009 30.10.2009 27.03.10.

4.5.1 37fEH o 1 TSI Shl THIAT %ﬂ Tfeq 4.5.1 Details of Attendance of the Directors at the
m%ﬁwaﬁmwm l Committee to Review High Value Fraud Cases

Name of Director EIRIERECEE] HeIfTd g
Meetings held during the Meetings Leave of
period of their tenure Attended Absence

1 Sri.S. C. Gupta / 41 <. 91 7w 3 3

2. Sri. Bhaskar Sen / %l T&hT T4 1 1

3. Sri. T. M. Bhasin / 41 dI. TH. %€ 4 4

4. Sri. Sanjeev Kumar Jindal / %ﬁaﬁaw SE 4 3 1

5. Dr. Naina Sharma / €. 5T 911 1 1

6. Sri. Praveen Davar / & JdI0T S/EY 3 3

7. Sri. Suprita Sarkar / %ﬁﬁ@ﬁw 2 1 1

8. Sri. Biswajit Kakoti / & fgsird &l 1 1

9. Sri. Soumitra Talapatra / &1 G TATI= 1 1

4.6 TUTEek Har ufufd : 4.6 Customer Service Committee:

T 7 3TE ¥ feohri ST feid 24.02.2010 3 Pursuant to directives of RBI, Customer Service

Sy T Soren Bt Committee has been reconstituted by the Board on
TS BT e e TR February 24, 2010, with the following membets.

Jo E -
The Functions of the Customer Service
UTaeh Yar uikfa & & Committee
1. 37eqel Ud gay fee : ST T, F. W - 28.02.2010 T T 4T 9RRT 7 - 01.03.2010 ¥

Chairman & Managing Director  Sri S. C. Gupta upto 28.02.2010 and Sri Bhaskar Sen
w.e.f. 01.03.2010

2. HAUTE e : ST 31, A M - 31.03.2010 T
Executive Director Sri. T. M. Bhasin upto 31.03.2010
3. IS E AT v ;o JodeTe e
RBI Nominee Director Sri. Tulsidas Bandyopadhyay.
4. FR FReE  off fsira I - 15.09.2009 e 37T i Wi TemT - 24.02.2010 F
Workmen Director Sri Biswajit Kakoti upto 15.09.2009 and Sri. Soumitra Talapatra
w.e.f.24.02.2010
5. TTes gfaffy : ST, T 9mf (R FRATCA W ) 24.02.2010 9
Representative of Customers Dr. Naina Sharma (Non-Executive independent
Director) w.e.f.24.02.2010
6. T FrHicEM e STl ST ¥/ - 01.01.2010 T
Non Executive Director Smt. Anusuya Sharma upto 01.01.2010

. I~ g~ N\ €, "
- GGG, 1RuIT 200%-10
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1. TTesh GaH) O Oe fsured ora Tie favees da
& et Tfafd & et &1 TEaer |

2. fordr feaTTa ST & @I & TETe & e H
FI AT TS, TS AT Ufshal, STHE
Tafte o1 At Feleror o S Jael # A
ORAT T ST AT 1 9NHT FEA §T AT ST
ifer 3 e 31 3 |

3. TTed HaT &l UrE H gfg € 93U HEAT 9F

4. | GHF T T % e o e UTesk Hqfte T
N 3T F |

Tfifa st aah! ST =T
T & wfufa i feited 04 I3 5

26.6.09 9.09.09 23.12.09

el Ud YaY o, FefTers feuTEs, SR & oE &
e FresTes, FATIR HHET s - 4 fggsia e
(319 Jarg) o S ST I - IR B
fee (31 qartgw) i fremee afafa & e fear
AT | 24.02.2010 I G & g1 o 7o fomm
STl T I (TRl T -t fevis) o
of G AT (AT e ) & enfer
TR | g g g A3 | Suferda o |

;%rlmﬁmuﬁ:ﬁrﬁﬁ%mﬁaﬁwﬁaﬁw

EENEEEI)

Name of Director

Sri. S. C. Gupta / %1 Tg. 9I. Tl
Sri. Bhaskar Sen / & 9% 99
Sri. T. M. Bhasin / &7 3T, TH. 994

Sri. Biswajit Kakoti / &1 faesira ardr
Smt. Anusuya Sharma / STHl ST I
Sri. Soumitra Talapatra / P IRICERSSIRIE]
Dr. Naina Sharma / Sf. 73T 911

o IEN BNe Y B N S T

4.7 faunie wR=fa afafa

T T Tl el - VI W8 3T & HATCH A
feifer 21 qiten 7 ees oF o <fean (@) Jar
faferm, 1982 F faf=ma 19(2) % 3UR o faviy

ANNUAL REPORT 2000.

Sri. Tulsidas Bandyopadhyay / o @F’IE < ST
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The Customer Service Committee of the Board is

expected to:

1. Oversee the functioning of the Bank’s Adhoc
Committee on Procedures and performance Audit
on Customer.

2. Address the formulation of a Comprehensive
Deposit Policy, incorporating issues such as the
treatment of operations of a depositor’s account
after his death, product approval process, annual
survey of depositor satisfaction and triennial audit
of such services;

3. Introduce innovative measures for enhancing the
quality of customer service; and

4. Improve the level of customer satisfaction for all
categories of clientele at all times.

Details of Meetings of the Committee

The Committee met 4 times during the period under

review as under :

27.03.10

Committee was constituted including CMD, ED, RBI
Nominee Director, Workmen Employee Director- Shri
Biwajit Kakoti (since retired.) and Smt. Anusuya Sharma
— Non executive Director( since retired.). Committee
was reconstituted on 24.02.2010 with the inclusion of
Smt. Naina Sharma ( Non Executive Director ) and
Shri  Soumitra Talapatra ( Workmen Employee
Director.). All members were present at all the
meetings.

4.6.1 Details of Attendance of the Directors at the
Customer Service Committee

ST FHH T AN SSF ST H T
Meetings held during the Meetings
period of their tenure Attended

3 3

e I ' T SO SO
—_— = W N R~ A=

4.7 Departmental Promotion Committee

A Special Committee was formed in terms of Regulation
19(2) of the United Bank of India (Officers’) Service
Regulations, 1982 to review the cases of executives in
SMG Scale-VI and above. The Committee oversees

1)
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gfafa 371 7 | 7% Tfafa S % qat= FrEne (T
VIN) & STTRTEATCH HIFHC Td 30! Jaiid o Jeideor
FIATE |

fefq ¥ frefafed =i ofra @ -

3R] T Y T - off T, |1, T - 28.02.2010
TR T ST AT 9 - 01.03.2010

A TEHR & A0 (v - off "sig $AR e -
12.05.2009 ¥

ST &1 TS AT P9 - T Tl a1 STy
afufa < &

55 @Y @l Mg T w 9T R off 99 oreEr 39
& et 30 TN H HAHA T FA & 91 Rl F T
AR FHAT Sl HATg Tl FHIET b 3599 § |iHfd
TS BT o |

aftfa st oSeht o1 =T
e 9 H it 1 freifhd 01 925 52

26.06.2009

4.7.1. favria wd=fa afufa e eyt s sufafa
ST

EENEEE)

Name of Director

Sri. S. C. Gupta / 5T TH. 9T, 7wl
Sri. Bhaskar Sen / 5T 9T ¥

1
2.
3.  Sri. Sanjeev Kumar Jindal / %ﬁﬂsﬁaw S
4

Sti. Tulsidas Bandopadhyay /T JeT€l € SEUTE

4.8 uTfifuen wiufa

TR TR, fory warere, faim fawm (S gem) 1
ARG TF §. 20/01/2005 - 37 317 377 feieh 09.03-
2007 % 3R WA & F St b qoidIfcrn Fewmm
ST - TIeTe & BhalX € | 718 el o 359
forareoT wd ToTTer: e ae fafi= srue fral &
eiey H ST S e goais e o fraffea
S WA TfTHT 31 Tt 3 3P ¢ |

T TR o feeTHEEN o STTEN quiafer Hev &
< feuTe STETR Urchred & Hedid ©d 26.04.2007
T S Sl QA AT 73 o 7 |

T GIHR & it & AR TR-Frefaes /=
freemt @1 91 /ufafaat 1 So & 9 o ¥q o
I]oh, AT U9 Ied Wl = & Sifafierd #1E wivfhe

disciplinary cases and promotions of top executives
(Scale VII) of the Bank.

The committee comprises of —

Chairman & Managing Director — Sri S. C. Gupta upto
28.02.2010 and Sri Bhaskar Sen w.e.f. 01.03.2010

Gol Nominee Director — Sri. Sanjeev Kumar Jindal
wee.f. 12.05.2009

RBI Nominee Director — Sti. Tulsidas Bandyopadhyay
Functions of the Committee

It was constituted for the purpose of review and
retirement of officer employees on or at any time after
the completion of 55 years of age or at any time after
completion of 30 years of total service.

Details of the Meetings of the Committee

The Committee met once during the period under
review as under :

4.7.1 Details of Attendance of the Directors at the
Departmental Promotion Committee

3T YA H SEAfSTa d3% A3 § gewifirar

Meetings held during the Meetings
period of their tenure Attended

1 1

1 1

1 1

4.8 Remuneration Committee

In terms of Govt. of India, Ministry of Finance,
Department of Economic Affairs (Banking Division)
notification F. No. 20/1/2005 — BOI dated 9" March
2007, whole-time directors of Public Sector Banks are
entitled to Performance Linked incentives, subject to
achievement of broad quantitative parameters fixed
for performance evaluation matrix, based on the
statement of intent on goals and qualitative parameters
and benchmarks based on vatrious compliance reports
during the previous year.

As per the directives of Government of India
Remuneration Committee of the Board was constituted
on April 26, 07 to evaluate the performance linked
incentives to whole time Directors

The non-executive/independent Directors ate not
being paid any remuneration, except the Sitting
Fees, travelling and halting expenses for attending

A V4
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1. TR A 5o

Government Nominee Director

2. 37X Y S AHAT Few

RBI Nominee Director

3. . <. A e

C.A Nominee Director

4. R FRvm

Non Official Director

AR T Yo ST T FTerss 91 1 9 2009-
10 % SR Yo FSqreTger redre o qis i &

EE] 7ary

Name Period

ANNUAL REPORT 2009-10

the meetings of the Board/Committees as petr the
guidelines of Government of India.

The Committee consists of the following members:

TrHF & e - ol Feitg FAR fSieet - 12.05.2009 ¥

Chairman of the Committee - Sri. Sanjeev K Jindal
w.e.f. 12.05.2009

e - o Il o S
Member- Sri. Tulsidas Bandyopadhyay

e - BT, 3. . ST - 01.01.2010 T
Member - Dr. R K Agrawal upto 01.01.2010

e - Sl G40 e - 01.01.2010 Tk
Member - Sri. Praveen Davar upto 01.01.2010.

The details of remuneration including performance
linked incentive paid to CMD and ED during the year
2009-2010 is detailed below:

off T T T, 3T WA gey fIROR 01.04.2009 ¥ 28.02.2010
Shri S.C. Gupta,CMD 01.04.2009 to 28.02.2010

ot &1 O M, FRUEE HewE
Shri T.M. Bhasin, ED

off T T, STETE O Je v
Shri B. Sen, CMD

01.04.2009 ¥ 31.03.2010
01.04.2009 to 31.03.2010

01.03.2010 ¥ 31.03.2010
01.03.2010 to 31.03.2010

EERERE e

Salary & Allowances Incentive (08-09)
Rs.1174453/- Rs.321461/-
Rs.1132642/- Rs.650000/-

Rs.95885/- -

26 S, 2009 F AT F SF g fouH o wew
e o |

4.9 ST YT |t

S % FHANAT % SFTF AT - Fehel U -
TeTehell Tl AT - o THIeT 5 ST Tiad & TE §
forert feifehd wee € -

oM fRfq
3y U Yy ST

Chairman and Managing Director Committee

- Chairman of the

EOPRIGEATENCT - g
Executive Director - Member
I THR & T 9T - g
GOI Nominee Director - Member
AR & 27 TfHe v - g5

RBI Nominee Director

CININU AL

R]1:1PORT 2000.

The Committee met on 26"June 09 at which all
members were present.

4.9 High Powered Committee:

This committee has been constituted comprising of
following members to review disciplinary cases of the
employees of the Bank for both vigilance and non-
vigilance cases.

Present composition:

- I Tg. 9. T - 28.02.2010 T T
ST R T - 01.03.2010 F

- Sri S. C. Gupta upto 28.02.2010 and
Sri Bhaskar Sen w.e.f. 01.03.2010

- 3. wH. {H - 31.03.2010 T
- Sri. T. M. Bhasin upto 31.03.2010

- o Sl FAR e - 12.05.2009 9
- Sri. Sanjeev Kumar Jindal w.e.f. 12.05.2009

- S oY SR
- Sri. Tulsidas Bandyopadhyay

1) o
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FH e & AW

. Name of Director

Sri. S. C. Gupta / 41 <& €I, 7wl

Sri. Bhaskar Sen / 4T TRt T

Sri. T. M. Bhasin / %1 3 TH 9

Sri. Sanjeev Kumar Jindal / o WW%@F{

AN S I S

Details of meetings of the Committee:
ST e # St 7 ajqﬁercﬁﬁ
AT S eI T
Meetings held Meetings Leave of
during the period Attended Absence
of their tenure

3 3
1 1
4 4
4 3 1
4 4

FiT Fr S fad an 2009-10 & A i 26.06-
2009, 09.09.2009,23.12.2009 Td 27.03.2010 F g1

4.10 9 Y AT W fieRT Su-Tikfa

Tty 7 fretifere o €
FRIITC Heeh - A & arere
Executive Director
ST AR e - T
Officer Employee Director - Member
TR et 1T Frefuc v - g
Non-Executive Director - Member
TR Fferdis TR e e - g
Non-Executive Director - Member

F

i) TR i tdf . W (e, ) TfEfa & Fet
I T T |

ii) TS, 1. G R bl G BT O Al 3
3 fore feenfacer SRy & e o7, 3 favee 9¢ 3aumat
I AT

Fefe & 3 a1 =

forirer ¥ 2009-10 & SR 26.06.2009, 09.09.2009,
23.12.2009 Td 27.03.2010 &I FHT I S35 ST
= |

5. QreT(en 717 ST UTftaat st STt

§ T 05 9 2010 F 1 faerfoEm ¥ Seog fmar @
o S 3T SfFadT WP % e TS TEa (3
A 3 1 G IS AT A6 ST SavHEmdre @l
T A & T YSHl-3MER H gfg 3T | 98 STavadh
G- I1 F AT T S shl IO - Tl : T
sreferawen # g & IwY F Td faer udwifcEr §
FEFFROIATER |

6. @ vsd H uftadT

S o fair faaor TWORTd erTd iR & Sidiid o

fPe ST € | 9 IR ¥ I Wigd ol fgsiar &

Sri. Tulsidas Bandyopadhyay / T detdr a9 ERIR IR

The committee met on 26.06-2009, 09.09.2009,
23.12.2009, 27.03.2010 during FY 09-10.

4.10 IT Sub Committee of Board:

This committee has been constituted comprising
following members —

- o1 31 TF 99 - 31.03.2010 dh

- Chairman of the Committee - Sri. T. M. Bhasin upto 31.03.2010

- T Gy TR

- Sri. Suprita Sarkar

- 2. 51 o

- Dr. Naina Sharma

- 1 @A, T 3R - 01.01.2010 T

- Sri. M. A. Ansari upto 01.01.2010

Functioning:
i. To review functioning of In-house I'T Committee of
Executives,

ii. To review IT related activities and issue guidelines
for technical up-gradation and introduction of new IT
related products;

Details of the meetings of the Committee:

The committee met on 26.06.2009, 09.09.2009,
23.12.2009 and 27.03.2010 during FY’09-10 and all
members were present at all the meetings.

5. Usage of Issue Proceeds from the Public Issue

The Bank has stated in its Prospectus dated March 5,
2010 that the primary object of the Initial Public Offer
of Bank’s equity share was to augment its capital base to
meet the future capital requitements arising out of the
implementation of Basel I standards and the growth of
Bank’s asset — primarily loans and investment portfolio
in tandem with the growth of the Indian economy.
Apart from this the Bank also indicated to utilise the
issue proceeds for General Corporate Purposes and
meeting the Issue Expenses.

6. Changes in Accounting Treatment

The financial statements of the Bank are prepared
under the historical cost convention. They conform

Iv’i
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18 T fFa T |

7. e geeg Afq

S 7 ST qodih F Od SiiagH FH w0 § e
T SEH T {9 ST € 92 S & FEf $
faferr wall &1 oNfHel el g2 SHRem yae Aifqar S
TE € | e Wer fawers gt Aifqar g wed §E
Sifgn geee 9T % THer T S € | Shfey geee
Sifqat afifd s sAfed B9 & 916 9yfie o feom
Tl % HHE TEqd I Sl € |

8. STt Higar

31 |1 2010 % o & Feems gde fod 96 59
frefea e Gfear w7 arfiyenfaa ge € < gera:
FIR A 7 feaafEd =ror Hfed & SET ¢ |

% 7 T R GfedT I © S SIS 5 39 03 HE
2010 F1 S H AT TF SFR FITES |

9. Y3 Y[oeh

IS @ # TF 4T 1S ok 9 o & fag
. 5000/~ AT 9IS & G wfafa & e § 9 o
% foTe &, 2500/- F S Yo & A § | WAl
S o 3TeeT U Uy IS wTen, iUt T o qid
wg%mﬁﬁrﬁ%mmaﬁréwwmwﬁm
AR |

10. ST SEIGRRT

IR Ffergf v faf g o, S aemi & 9 gaeas
YR HIR, FHHT AT, S TS =1, o o= graemi
& STTUTEH T T 3T Yhhal SAe &l FeHT 5q
off fosrersira =i, T 9fea, ST SifeRT & &9
FHFAE |

11. 19T ST YUt e avtent o1 TomenTe -
Tramor

IR 3w, fedse gan wd frove der o
TIfaferfa & L T ST & 7T BAR WS 37 9
2T OSie F T H ST T R ST e |
ST T fafer § v W18 o e JTEl = SE | SRR
F1 forprstt o e, SRt & ey W fam, Jum,
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to Generally Accepted Accounting Principles in India,
which comprises the statutory provisions, regulatory/
RBI guidelines, accounting standards/ guidance notes
issued by the Institute of Chartered Accountants
of India (ICAI) and the practices prevalent in the
Banking Industry in India. Detailed disclosure as per
RBI guidelines/ Accounting Standards of ICAI and
accounting treatments are given in Schedules 17 & 18
of the Balance Sheet drawn as on March 31, 2010.

7. Risk Management Policy

The Bank has an Integrated Risk Management
Department to assess and mitigate risk and lay down
risk management policies touching various aspects of
Bank’s functioning. All risk management policies and
initiatives are placed before the Risk Management
Committee of the Board. If the Risk Management
policies are approved by the committee, those placed
before the Board of Directors for confirmation.

8. Code of Conduct

As on March 31, 2010, the Directors of the Bank are
governed by the Code of Conduct prescribed by the
Reserve Bank of India, which are principally in line
with the Code of Conduct prescribed in the Listing
Agreement.

The Bank has framed a Code of Conduct which has
been approved and adopted by the Board at its meeting
on May 3, 2010.

9. Sitting Fees

The Ditectors are now given a sitting fee of Rs.5000/-
for attending every Board meeting and Rs.2500/-
per meeting for attending any committee meeting
of the Board. Sitting fees are, however not paid to
the Chairman and Managing Director of the Bank,
Executive Director and Government of India nominee
Director.

10. Compliance Officer

Sri. Bikramjit Shom, Company Secretary has been
functioning as Compliance Officer for the purpose
of complying with various provisions of Securities
& Exchange Board of India, Listing Agreement with
Stock Exchanges, Registrar of Companies as may be
applicable and for monitoring the share transfer process
etc.

11. Share Transfer System & Redressal of Investors’
Grievances

Share transfers, dividend payments and all other investor
related activities are attended to and processed at the
office of our Registrar and Share Transfer Agent. The
Bank ensures that all transfer of Shares is duly effected
within the period of one month from the date of their

(0
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THF, 3U-faTeT, fagie, Tfharas sefs qer o=
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THIE |

oy foies garsq sfear (fr) fa.

Hr-13, TN e HUI3S, Tt S T AN, gy (),
HefE - 400 078

TAE : 022-25960320

e © 022-25960329

ER:c ubi.ipo@linkintime.co.in

foreml @ gfom o PEENE § 9T T qe
foreprrct & T § SRy off SR B U & e
e § Frefafad 70 W e ST € -

IR T o fraeTes foreprerd e

11, SHd 5 Tl

AT - 700001

AWM ¢ (033) 22483857

e ¢ (033) 22489391

H fl?’f : investors @unitedbank.co.in

JEHIES © www.unitedbankofindia.com

IR et & Forpral W qEd FarR wd forredt &
THIC A0 S I T e @ o 9 ol gffed
ERIEILIES

Wmm

S F TART TR F ST F AHA H @G I
I TSie - A foies Sarem e (un.) fo. s e
ST © | SR €Y H Y S0 Aol § 39 SR
S U B & SR S ST € a9 ST o

T fRAT Sl T T drierd i STAIeA o O fear
JAAE |

L 37 / feifigaeston /R frarssiem/ favsHy
T TTO/h T B TN 1 T o off A & i &

lodgement. The Board has constituted Shareholders’
Committee to redress sharcholders grievances, to
consider transfer, transmission, consolidation, sub-
division, split, rematerialisation etc. of Shares and other
related matters. The Committee is required to meet at
regular intervals and review the status of Investors’
Grievances besides confirming transfer of Shares.

The Bank has appointed M/s. LINK INTIME
INDIA (P) Ltd. as its Registrar & Transfer Agent
whose duty includes inter-alia processing of Share
transfers, dividend payments, recording of Shareholders
requests, resolution of investors’ grievances amongst
other activities connected with the issue of Shares. The
Investors may lodge transfers/requests /complaints
with the Registrar at the following address:

M/s. LINK INTIME INDIA (P) LTD.

C-13, Pannalal Silk Mills Compound, . B S Marg,
Bhandup (W) Mumbai 400078.

Tel.: 022-25960320.

Fax: 022-25960329

E-mail:ubi.ipo@linkintime.co.in

For the conveniences of investors, requests for the share
transfers and grievances/complaints from shareholders
are also accepted at the Bank’s Head Office in Kolkata
at the following address:

Share Department & Investor Grievance Cell

United Bank of India

11, Hemanta Basu Sarani

Kolkata-700 001

Tel.: (033) 22483857

Fax: (033) 22489391

E-mail: investors@unitedbank.co.in

Website: www.unitedbankofindia.com

The prompt response and immediate redressal of

grievances of shareholders is the utmost concern of
the Bank and is fully ensured.

Share Transfer System:

The transfers of Bank’s Equity Shares are taken care by
the Share Transfer Agent — M/s. Link Intime India (P)
Ltd. In the cases of share transfer requests in physical
form, as and when received by them, are scrutinized
and if found in order, is process and sent to Bank’s
Head Office for approval.

Thelistsof requestsforsharetransfers/dematerialisation/
rematerialisation / split/ replacement/ consolidation,
as the case may be, are placed before the Shareholders’
Committee of the Board for approval. The meetings

-
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of the Sharecholder’s Committee are generally held
along with the meetings of the Board of Ditectors/
Management Committee of the Board. The investor
requests requiring the approval of the committee to
be disposed off in the intervening period are approved
by the Committee by circulation, which are confirmed
at the subsequent Committee Meeting. After getting
the approval from the Committee, M/s. Link Intime
India (P) Ltd., effects the transfers, demat etc. and
sends it to the shareholders. The Bank ensures that all
transfer/rematerialisation etc. of shares is duly effected
within the period of one month from the date of their
lodgement.

As per Clause 47 of the Listing Agreement with Stock
Exchange, a report on share transfers effected by
the R&T Agent and approved by the Share Transfer
Committee shall be placed before the Board of
Directors of the Bank for information.

Number of complaints received, resolved and
pending

All the complaints from sharcholders are received
directly by M/s. Link Intime India Pvt. Ltd. and those
received by the bank are forwarded to them. The details
of requests/complaints received and resolved during
FY’09-10 and pending as on 31.03.10 are as follows:

10.3.10 1 fad (3MeaT I farorfer  31.03.10 8
fafen) Received Ripil RIEGH
Pending as on 10.03.10 Resolved Pending as
(Allotment Date) on 31.03.2010
%) formrdt / ST & e
a) No. of complaints / requests Nil 177 132 45

e Forehmeral ® § I T T HeHT ¥ 31 ciferd &
o | 31 T, 2010 F TR T HIE I 307 dfad
el o |

31 91 2010 T T IR0 & U=l @1 5 37afid Tei
o 11 G o 9o T 3 359 I T far T e,

Y 68042 I I @I H 78 g |
10.03.10 (37187 & fafer) &1 3=q
EG| | RERVCRIDEY - 118542
gafifq arafy & < IERERE B
LG RIDES - 50500
31.03.2010 I EIWAH AT I~ - 68042

I T V1A ST AT T IF IR 5T -
ST SR ol Tarrlien] b STl ahl ST bk 2T e

IR & WS T S 8|

/AININUAL

RIEPORT 2000.

None of the above complaints were pending for more
than one month. As on March 31, 2010, no share
transfer requests were pending at our end.

As on March 31, 2010, 68042 shares were lying in the
Suspense Account, created for the purpose of keeping
the share that could not be transferred to the allottee’s
accounts due to technical reasons.

Shares lying in the Suspense Account

as on 10.03.10 (date of allotment) — 118542
Shares transferred to shareholders

during the period under reference — 50500
Balance shares lying in the Suspense

Account as on 31.03.2010 - 68042

The balance shares are being transferred gradually to
legitimate shareholders by the Registrar on furnishing
of necessary documentation to alleviate technical
difficulties for non-transfer so far.

1)
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12. Disclosure, communication and relationship
with shareholders

There are no materially significant Related Party
Transactions of the Bank with its Promoters/Directors,
Management their Subsidiaries and/or relatives that
would have potential conflict with the interests of
the Bank at large. The Related Party Transactions of
the Bank as per AS18 are disclosed in the Notes on
Accounts (Schedule 18) to the Balance Sheet as on
March 31, 2010.

The Bank has complied with all of the requirements
regarding capital market related matters and has not
been imposed any penalty or stricture by the stock
exchanges or SEBI or any other statutory authorities
during the financial year 2009-10. The Bank will conduct
the Annual General Meeting and pay dividend to the

eligible shareholders within the statutory time frame.

Information relating to bank is sent mainly through
the Annual Report which includes the chairman’s
statement, the Directors Report, audited accounts, cash
flow statements and consolidated accounts, etc. The
shareholders are also intimated on the quarterly, half-
yearly and annual performances through publication
in News Papers, intimation to stock exchanges,
press releases and also through Bank’s website www.

unitedbankofindia.com.

During the year the quarterly/half-yearly/ annual
results of the bank, were published in the following
newspapers in addition to other newspapers:

3ty e EEINEEIRS IR G

Period Name of the Daily Date of Publication
English Bengali

HIE, 2010 &I FHT frrer a SHAIHE T SIECTIS IR EED) 04 T, 2010

Quarter/ Year ended March 2010 Economic Times Ananda Bazar Patrika May 04, 2010

13. ST TUT N-SATAYT ST

13.1 W1 TFEST o G127 g8 GeAhI0l Y o G 49 H
ST i WA ©, T S ST RTTeH STUaTeh & o o
STTUTCH {21 & e STl ¥ 3aaih o B2 1 A o
e |

13.2 TR-SReeHs Senell & Hrafaam Tael g
faa e -

13. Mandatory and non-mandatory requirements

13.1 The Bank has complied with all applicable
mandatory requirements as provided in Clause 49 of
the Listing Agreement entered into with the Stock

Exchange or allowed exemption wherever necessary.

13.2° The extent of implementation of non-mandatory

requirements is furnished hereunder.
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3memd / REQUIREMENT

Toh T TTeTeh 3TEe 0T o @ U 3788 &
FIATAT FT G- Tl TH T G 30 FHeAl
feaTe UX 52 W &l gfegfcl sl STHfd B |

A non-executive Chairman should be entitled to

13.2.1

13.2.1
maintain the Chairman’s office at the company’s
expense and also allowed reimbursement of ex-
penses incurred in performance of his duties

1322 YA I 4R & TR I STl faxir fsaea

3 / COMPLIANCE

e % FeTe I TR BIRT et shrefehy ereped
B T W SATv IR A Tl @

The Bank is headed by an Executive Chairman

appointed by Government of India and as such
this requirement is not applicable.

e 1 e foiver ofomm foeeres Heet % AT &

F1 HNOT Wed el ©: e o Hecaqul 5l &
TIRT Wil STHT =T |
13.2.2 The half-yearly declaration of financial per-
formance including summary of the significant

events in last six months, should be sent to each

T TR T, Wik TSl qolT 95 & Jearse
TN § o JIT AT S e |

Bank’s quarterly Financial Results are published
through Newspapers, Stock Exchanges and also
through Bank’s Website, after approval of the

household of shareholders

14. 9T AR Gl

14.1 % 5T 719 A S0 97 09 s, 2010 YHAR
F1 11.00 I qared ST 21, faga 99MR, 29 g
=T W], IR - 700019 F BT |

GHETEI 3TafY < SR I 37 T T8 1 TE € 37 dh
3 et dreeet deie & day o T el R |

14.2 5% % fair a9 01.04.2009 ¥ 31.03.2010 T |
14.3 fad a8 2010-11 &7 3y o= FeieT

S 30,2010 — S, 2010 H 3T
fade 30, 2010 — 3FEFE 2010 T 3
fedaT 31,2010 — SHELT 2011 &1 3

e 31,2011 — g, 2011 & 39 (fa<g a9 2010-
11 & orar gdferd aifte or &
1Y)

14.4 T O 3iferg fafer

@?ST/Purpose
F1ftfes Q=T 3 T 3ifem raier & o

Annual General Meeting & Declaration of Final
Dividend.

14.5 18 7, 2010 F FHfARGd T9@ ©idh st H
S % IR GAEE 5 -
1. T Wi TS fdhds
RIS ST faT
AT HIE Wi
T - 4000 001.
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same by the Board of Directors.

14. Shareholders’ information

14.1 The Bank is scheduled to hold its first Annual
General Meeting on Friday, July 9, 2010, at 11.00 a.m.
at G. D. Birla Shabhaghar, 29 Ashutosh Choudhury
Avenue, Kolkata — 700019.

The Bank has not initiated any Postal Ballot as it has
not held any General Meeting during the period under

review.

14.2 Financial Year of the Bank is from 01.04.09 to
31.03.10.

14.3 Tentative Financial Calendar for FY 2010-11

June 30,2010  — End of July, 2010

Sept 30,2010  — End of October, 2010

Dec 31,2010 - End of January, 2011

March 31,2011 — End of May, 2011 (along with the
Audited Annual Accounts for FY
2010-11)

14.4 Book Closure & Record Date

GIreel 31a1 / Book Closure (Period)

T[HATY, S 25- YA, ST 9, 2010 (ST & fieman?)
Friday, June 25- Friday, July 9, 2010 (Both days inclusive)

14.5 The Bank’s shares got listed on March 18, 2010 on
the following major Stock Exchanges.

1. Bombay Stock Exchange Limited
Phiroze Jeejeebhoy Towers,
Dalal Street, Fort,
Mumbai -400 001
BSE Scrip CODE: 533171;
Scrip Id - UNITEDBNK

RIEPORT 2000-10 -
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ORGT T § eifye e ST SRS T STuIe R ©
T S ol oot 1A e el it e Qe o ot &
3T 37 vl 1 S O A Ho] Fshadl
& BRI AT ST S |
30.03.2010 <1 et 91T Akt 310 febe w0 &
T 7T 91 T o fregen g

fete T G F @A

DEMAT No. of share holders

F I T A | 3
Others in CDSL 26367

T Y E1 T § o

Others in NSDL 49412
T EIH TF 3

Physical & Others

P
Total 75780

15.2 Soid21eh T e (34ew)

e T Yard (3GTeY) AT / A I7fE &
A &1 O 319 T & STef Ha9reh! o < Tfer 4y
TR/ S T | ST R ST EEAr ® 1§67 9
R P SHICH GITeT U T & HaT YoM H H
T feo ® | ey (o e ard) et
q1ftfer fXUid & qrer o & 51 ISR Td 3{e Ooie

2. National Stock Exchange of India Ltd.,
Exchange Plaza, Plot No. C/1, Block
Bandra-kurla Complex,

Bandra (East)
Mumbai-400051
NSE CODE: UNITEDBNK

15.1 Dematerialisation of Securities

The Bank’s shares were compulsorily allotted in the
IPO and are traded on the Exchange in dematerialised
mode and can be dematerialised with National Securities
Depository Ltd. and Central Depository Services
(India) Ltd. Bank has been allotted ISIN Code No.INE
695A01019 for the Dematerialised Equity Shares.
However the dematerialisation of Bank’s shares are not
mandatory and the shareholders can keep their shares
in physical form also by conversion of their electronic
holding through rematerialisation. There is normal
liquidity as the shares of the Bank are dealt with at the
two Stock Exchanges.

Bank has complied with SEBI requirements with regard
to secretarial audit for the purpose of reconciliation of
the total admitted capital with both the depositories i.e.
NSDL and CDSL and the total issued and listed capital
of the Bank and in respect of other matters covered
under the directions of SEBI, by a practicing company
Secretary.

Particulars of shares in Demat form held by the
Equity shareholders as on 31.03.10 are as under:

No. of shares Percentage
Shareholding
277474971 87.69
38955235 12.31
594 -
316430800 100

15.2 Electronic Clearing Services (ECS)

Electronic Clearing Services (ECS) is a novel method of
payment of dividend/intetest, etc., where the amount
due to investor can directly be credited into his/her
Bank account. The Bank has offered the services to the
shareholders to avail the ECS facility.

The ECS (Electronic Clearing Services) mandate form
is enclosed with the Annual Report, which may be sent
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TE ®. 1 A # 55000 SHAE - 1 . 550.00
GAT SAfMET 9T

TIF &, 10 &7 316430800 THI IR © &. 316.43
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to the Registrar & Transfer Agent. The option to receive
dividend through ECS may be discontinued at any time
at the instance of the shareholder.

Dividend paid by the Bank during the year
2009-10

There has not been any dividend paid during 2009-10.
15.3 Share Capital of the Bank

As per section 3(2A) of Banking Companies Acquisition
and Transfer of Undertaking (Act) 1980, the Authorised
Capital of the Nationalised Bank shall be Rs.1500 crore
divided into 150 crore fully paid equity shares of Rs.10
each.

Further Central Government may after consultation
with RBI and by notification in the Official Gazette,
increase or reduce the Authorised Capital as it thinks
fit, and after such increase or reduction, the Authorised
Capital shall not exceed three thousand crore or be less
than one thousand five hundred crore of rupees.

The issued, subscribed and paid-up capital of the Bank
is Rs.316.43 crore divided into 31.643 crore equity shares
of Rs.10 each in which the Government of India holds
26.64 Crore Equity Share capital of the Bank and is the
major sharcholder (84.20 per cent) of the Bank. The
Government of India on 31.03.2009 infused a capital
of Rs.250 crore against the issue of 25000 Perpetual
Non-cumulative Preference Shares of Rs.100,000/-
each. This will be a part of Tier - I of the bank and carry
an annual floating coupon to be benchmarked to Repo
Rate with a spreads of 100 basis points to be readjusted
annually based on the prevailing Repo Rate on the
relevant date. The Government of India has infused
further Capital of Rs.300 crore during the financial year
2009-10 on 31.03.2010 interest payable at coupon rate
of Repo plus 100 basis points. Accordingly the present
Capital Structure of the Bank is as follows:

Authorised Capital:

Equity share Capital of 220, 00, 00, 000 : Rs.2200.00
shares of Rs.10 each

Preference Share Capital 80000 of : Rs.800.00
Rs. 100000/ - each

(Rs. crore)

Issued, Subscribed and Paid-up

Capital:

55000 Perpetual Non-cumulative : Rs. 550.00
Preference Shares of Rs.1 Lakh each

316430800 Equity Shares of Rs.10 each : Rs. 316.43

Total Paid up Capital : Rs. 866.43

(0
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wﬁ' 1 : 31.03.2010 ﬁ WWMW Table 1: Category wise Distribution of Equity
o Shareholding as on 31.03.2010

oy T TS I T G I & gfqeTe

Category No. of Per centage of

shares held shareholding
vi:
Promoter’s Holding
- g

- Promoters

- AT YTt (ST 3 31E)

- Indian Promoters (GOI) 266430800 84.20

- focelt reirsten
- Foreign Promoters

e ¥ el el ge SAfa

Persons Acting in Concert

39-317 / Sub-Total 266430800 84.20
X YT ST

Non-Promoters Holding

RISl EEAEERED

Institutional Investors

F) R[N hE Td 3T

a) Mutual Funds & UTI 4810855 1.52
@) I, farir s, S e () 2 T

Teemd /A - T

b) Banks Financial Institutions, Insurance 2891146 0.91
Companies (Central )/State Institutions/

- = > 3

NS

w W g g

Non-Government Institutions )

) TF 27E 378 OF / THUHCHEY
c) FlIs/FMFs/F.Banks 3674508 1.16
37-41T / Sub-Total 11376509 3.59
) 3
C. Others
&) st ol e
a) Private Corporate Bodies 21928764 6.93
Q) IS4
b) Indian Public 14365450 4.54
) T 37X 3778 (TH) / 3N & 41 (T)
¢) NRIs/OCBs 130690 0.05
) 33T
d) Others 2198587 0.69
37 - A1 / Sub-Total 38623491 12.21
T AT / Grand Total 316430800 100.00

" GlEE IRuIT 2009.10
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Table 2: Total Foreign Shareholding as
31.03.2010

on

T o AT A ST Sl T g

S1.No. Particulars Number of Per centage of
Shares Shareholdings

1. SiT <7 31X Td W T 37 S USi / GDR & ADR holding -

2. Tt wrireT / Foreign Promoters -

3. faereit geenfes oo / Foreign Institutional Investors 2247366 0.71

4. fa<el B[931d %E / Foreign Mutual Funds 164657 0.05

5. T 3T 37E T / NRIs 117412 0.04

6. foe & / Foreign Banks 1262485 0.40

7. fqeel AT / W& / Foreign National/OCB 13278 0.01

<hel / Total 3805198 1.21
T 3: 31.03.2010 BT S F ARV ATLY%  Table 3: List of Shareholders holding more than
¥ aﬁiﬁﬁﬂ'{ W%W@aﬁ;ﬁﬁ 1 per cent of equity shares of the bank as on
31.03.10.

FH SR g F TNV IS A Sy

. Name of share holders & g feerd Category

S1 Number of  Per centage of

No. Shares held  Shareholdings

1. 9Rd & Tt 266430800  84.20 AT qrSTeh

1. President of India Indian Promoter

2. oo THART svARg &. fa. 7106598 2.25 ESIEERIESEXE]

2. Birla Sunlife Insurance Co. Ltd. Private Insurance Company

3. UTEE el aEn SRy & fo. 5246892 1.66 fsit SvaRg

3. HDFC Standard Life Insurance Co. Ltd. Private Insurance Company
15.4 Eid Al 3TIVE|’ET 15.4 Stock Market Data

&1 g T (FRT 1) 997 O T £ (GO 2) AR AR
3fiEeT 18 T, 2010 3T FHHT &l ARG ¥ 31 4,
2010 T FFHIFR T T

The share trading data on BSE (Table 1) and NSE
(Table 2) from March 18, 2010 i.e. the date of listing to
March 31, 2010 are given herein below : -

TR 1 Table 1
BIRGC] g fe A uew wemd e genr gued
Date (%) (%)) (%)) Turnover (.
High Price  Low Price  Avge Price (in nos) (Rs. in Lacs)
(Rs.) (Rs.) Rs.)
18 91, 2010 / 18-Mar-2010 77 68.1 71.38 28299084 20200.27
19 T, 2010 / 19-Mar-2010 70.6 68.4 69.54 4135689 2876.16
22 T, 2010 / 22-Mar-2010 68.05 66.1 67.31 1097433 738.66
23 T, 2010 / 23-Mar-2010 69.25 66.75 67.89 1493862 1014.25
25 1T, 2010 / 25-Mar-2010 69 67.55 68.31 636580 434.85
26 AT, 2010 / 26-Mar-2010 68.75 66.4 67.45 598667 403.82
29 T, 2010 / 29-Mar-2010 69.9 67 68.20 951637 649.05
30 AT, 2010 / 30-Mar-2010 70.7 67.6 69.00 681103 469.99
31 1T, 2010 / 31-Mar-2010 70 68.15 68.96 400304 276.06

y
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RO 2 Table 2
SIRUC) I fmger Ndged pEEd A ger quEed

Date (%) (%) (%) Turnover (3. g H
High Price  Low Price  Avge Price (in nos) (Rs. in Lacs)
Rs.) Rs.) Rs.)
18 1T, 2010 / 18-Mar-10 77 68 71.32 55114410 39,308.59
19 T, 2010 / 19-Mar-10 70.65 68.35 69.51 8357600 5,809.20
22 T, 2010 / 22-Mar-10 68.2 606.1 67.39 2528324 1,703.79
23 AT, 2010 / 23-Mar-10 69.4 66.8 67.68 3548697 2,401.87
25 T, 2010 / 25-Mar-10 69 67.6 68.3 1531680 1,046.18
26 AT, 2010 / 26-Mar-10 68.85 66.5 67.65 1800944 1,218.27
29 AT, 2010 / 29-Mar-10 69.9 67.15 68.09 1756873 1,196.21
30 AT, 2010 / 30-Mar-10 70.5 67.7 69.04 1570079 1,083.91
311, 2010 / 31-Mar-10 70.2 68.05 68.89 1450677 999.33

%%WW%WW% W—WW Movement of Bank’s Share Price vis-a-vis Index
(T -1 - AT, T - 11 - ) (Chart — I — BSE; Chart — I - NSE)
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15.5. Value wise Distribution of Share holding of
United Bank of India as on 31.03.2010.

B I TR} 1 gfaerd CIECa ! i gfeTeTa
Category Shares Per centage of Shares Holders Per centage of holders
19500

1'TO 500 10224053 3.23 72961 96.28
501 9 1000

501 TO 1000 1196173 0.38 1402 1.85
1001 ¥ 2000

1001 TO 2000 1055163 0.33 695 0.92
2001 T 3000

2001 TO 3000 466292 0.15 185 0.24
3001 T 4000

3001 TO 4000 257400 0.08 73 0.10
4001 ¥ 5000

4001 TO 5000 434770 0.14 92 0.12
5001 § 10000

5001 TO 10000 950443 0.30 131 0.17
10001 § 50000

10001 TO 50000 3673995 1.16 159 0.21
50001 & 100000

50001 TO 100000 2067356 0.65 29 0.04
100001 Tg 3q¢T

100001 & Above 296105155 93.58 53 0.07
Fd / TOTAL 316430800 100.00 75780 100.00

15.631 9T, 2010 &I ST TSI 37X / ST SR / aRS
/ R forad T ® |

15.7 QAT bl 9l -

IR faumT wg e fommmd e
RS el
11 THT g T
IR - 700 001
Fd feem dea
T/
TR T
e O yay fSerE
fafer : 29 7, 2010
T : PIARCT
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15.6 There is no outstanding ADR/ GDR/ Warrant/
Convertible Instrument as on March 31, 2010.

15.7 Address for Correspondence —

UNITED BANK OF INDIA

SHARE DEPARTMENT & INVESTOR
GRIEVANCE CELL

UNITED TOWER,

11 HEMANTA BASU SARANI,
KOLKATA —700001.

For & on behalf of the Board of Directors
Sd/-

Bhaskar Sen
Chairman & Managing Director

Date: May 29, 2010
Place: Kolkata
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Y T T AT SGH oRaT W, T
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(@) TN STHERT Od fa4r & gafas a9 & e S

ST IS 1 T ST T R T ®, 5 H e,

ST A1 S & e AMESt @ Seoted fear

TR |
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T e TN T 1 SeTae] W i € |

B T FeQifd & gafyd 9 & sridfie Fea

TONCTA o Tal BT e foRalT & e 34 el e

2| S o foumiaar o T €, 39 o gl o

T TEYRT GHTa F ST H A 7§ v SEa
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(¥T) &9 AT YftT 3 & o -
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PIE Hecaqul Ui T8 gam @ |

(i) o % <R orar At # S wecaye gfeadT
S

(iii) a9 & <A GRaEe F 11 °H, 58 .
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62.94 ARG 9YA & TE |

T/ 7/
g T T
TESHs - AAE AT 3T Ud Yy (e
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CERTIFICATE PURSUANT TO
CLAUSE 49V OF THE LISTING
AGREEMENT

We hereby certify that —

We have reviewed the financial statements and the
cash flow statement for year 2009-10 and that to
the best of our knowledge and belief:

i thesestatements do not contain any materially
untrue statement or omit any material fact or
contain statements that might be misleading;

ii. these statements together present a true
and fair view of the company’s affairs and
are in compliance with existing accounting
standards, applicable laws, regulations and
guidelines.

b.  There are, to the best of our knowledge and belief,
no transactions entered into by the Bank during
the year which are fraudulent, illegal or violating
Bank’s Code of Conduct.

c.  Wehereby accept the responsibility for establishing

and maintaining internal controls for financial
reporting,
We have evaluated the effectiveness of internal
control systems of the Bank pertaining to financial
reporting and have found the same to be in order.
Whatever minor routine deficiencies were found,
have been brought to the notice of the Auditors
and the Audit Committee and duly addressed.

d.  We further confirm that —

i there has not been any significant change
in internal control over financial reporting
during the year.

ii.  there has not been any significant change in
accounting policies during the year.

iii. 11 cases of frauds involving the employees
of the wvarious Branches of the Bank
involving an amount of Rs.309.63 lacs were
detected during the year and reported to
the appropriate authority. Rs.62.94 lacs was
recovered out of the said amount.

Sd/- Sd/-
D. Basu Bhaskar Sen
General Manager — TIBA  Chairman & Managing
Director

Date: May 3trd 2010,
Place: Kolkata
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AUDITORS’ CERTIFICATE ON
CORPORATE GOVERNANCE

To

The Members of United Bank of India

We have examined the compliance of conditions of
Corporate Governance by United Bank of India for
the year ended on 31st March, 2010 as stipulated in
Clause 49 of the Listing agreement of the said Bank
with Stock Exchanges.

The compliance of conditions of Corporate
Governance is the responsibility of the Management.
Our examination was limited to procedures and
implementation thereof, adopted by the Bank for
ensuring the compliance of the conditions of Corporate
Governance. It is neither an audit nor an expression of
opinion on the financial statements of the Bank.

In our opinion and to the best of our information and
according to the explanations given to us, subject to the
following:

a)  The number of Independent directors on the Board is 2
out of 7 directors which is less than one balf of the total
number of directors on the Board as required by clause

491)(A)(#) of the Listing Agreement;

b)  The number of Independent directors in the Aundit
Committee is 2 ont of 4 which is one half of the total
number of members in the Audit Committee whereas as
per clause 49(11)(A)(i) of the Listing Agreement, the total
number of Independent directors should be two third of
the total number of members in the Audit Committee;

¢)  There is no Chartered Accountant Director in the Andit
Committee weef. 01.01.2010 which is in violation of
para AB)i)) of circular number DOS No. BC:14/
Admin/919/16.13.100/ 95 dated October 6, 1995
issued by the Reserve Bank of India.

d)  As required as per clanse 49(1)(C)(iti) of the Listing
Agreement, the Board has not reviewed compliance of all
laws applicable to the Bank;

¢)  The Company Secretary is not acting as secretary fo the
Audit Committee as required as per clause 49(11)(A)(vi)
of the Listing Agreement,;

we certify that the Bank has complied with the
conditions of Corporate Governance as stipulated in
the above mentioned Listing Agreement to the extent
these do not violate RBI guidelines.

We state that no investor grievance is pending for a
period exceeding one month, against the Bank, as per
the records maintained by the Shareholders’/Investors’

(0
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Grievances committee and as certified by the Registrar
& Share Transfer Agent of the Bank.

T 31 T © [ b & 99k F O Hee § SO
1 IS TR Aferd e © | T8 DT 4 / e @
forrere afafa 51 7@ e sifieRal % SI9R U §F &
TSR Te 9T SR TSie ST THIUH & SR TR |
3T BH 3ooid A ¢ (R I8 STeH 7 8 9% & fgsy

SeERdr 377 7 & <erdr a1 g9 B ¥ gefyq 8, frae
MR T Y 3 S &l 7 Gl fohar |

We further state that such compliance is neither an
assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the Management
has conducted the affairs of the Bank.

Fl TIARYFAT Selfear v &. F Hegdl uvs wEigee I ST, . 37T

For Salarpuria Jajodia & Co. For Maheshwari & Associates For G.P. Agrawal & Co.
T @ T @Y T T

Chartered Accountants Chartered Accountants Chartered Accountants

(Fr e H ) (G < e (Fr @ e Hfeam)

(CA H.K.P Jain) (CA P. K. Roy Chowdhury) (CA Sunita Kedia)

Partner Partner Partner
IS GE&I 4§, 012525 HEEIAI F. 055924 HEEIATE. 60162

Membership No 012525

Membership No.055924

Membership No.60162

Fidl O TEA TUE wEfeE Ficl el 3 U3 WS . Ficl T T T WL .
For S. Ganguli & Associates For Tandon Seth & Co. For H.S. Rustagi & Co.
REEATICIEAR BEEICIEDLS REETICIEIR
Chartered Accountants Chartered Accountants Chartered Accountants
(§rw g F 1) (T 49 FYT) (1 2 T & T
(CA S K. Basu) (CA Deepak Kapoor) (CA N. K. Rustagi)
Partner Partner Partner
FH F. 59220 AIER @Il §. 070069 FEEIA1 G 085676
Membership No. 059220 Membership No.070069 Membership No. 085676
Place Kolkata T : IR
Date: June 11, 2010 fafer 1151, 2010
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31 WTe, 2010 ST JeH-F

Balance Sheet as on 31st March, 2010
and

Profit and Loss Account for the year ended
31st March, 2010
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@I K fUE  AUDITORS’ REPORT

To The President of India

T o T <hl,

1.

T 31 AF 2010 T IS S 3 A @
T qoH-T3 AT 37 ARG H T gu A
A-gif 3T affere § fou e Fod vare faawo
F OE-TEET T | SO AR SN ol g
20 TG 3R T oRET et S ol T
1095 IRET #1 faa<fort onfel 8 | sH gy ol
TR TS = W e S g e o
P ST fo - ot o SR fFr T ' | e
T, 1 B ol 3R TR JaTe foer 39 28
ST FAAA, 417 RGIST T 1 I Haierd
(T TFSTeIo HeIfereer™ T aivefresT ford T
gy e 1 faafort i onfie 8 S oral-
TERT % ST TE © | Gohel 0T & 2.08%, Fehed
STHI S 6.57 %, Teed STST 31T & 1.87% T Gebed
ST 741 & 7.53% I SToIEl TfTd SRt
Y gafyd ® | T - uden 7Y i e
%ﬁa'(ﬁmﬁ R 37T T ST A g9 forardd
|

TAT 37T ORGT-LIRIT A | Y= : Tighd orl
TR ! o STTAR & | 3 A SeLd T8
I foh & oRaT-TTe il AT SR o g
T T8 JfeFT g AT Bfad 4 & fae &t f
fereirer feraor qearcre It & g € a1 7é | o
- e  foirg fraon § fer & gmef # faw e
Tt 3T YR Sl ST & SR T G0 3
ST S | oRaT - T o ST JANT H e T o
T 37 gefer BTR7 v T PleEaeEi )
oo e BT & | SART foe ¢ f 3R 8
ﬁﬁi@-ﬁwﬁmw%‘g’gﬁﬁww
A F |

oM - T T ar-aif o S fafem srfufem
1949 I G TG & IO FAN: F W@ H
TR R T E |

5.4.2. TGN 18 | TS o T [gaor T
;ﬁﬁ%%mgﬁamﬁmﬁ-ﬁmﬁm%m
|

T Ageee | H ffds orar - ol @ dmel
% 3TN U7 SRR HEAT (SUHAT T 3 O
3T I 1970 F STTER FATfRIT TF 35
el riferd YA S TRl & ST 3R
T F1 =TT ofT e wfafedt s oo
THET T 3 JaTa F fheteret (I T 99 ef
g(ﬂﬂ'{'ﬁf 18 F e g, 1 (<) =), wr fead &
o~

1.

We have audited the attached Balance Sheet of
United Bank of India as at 31 March, 2010 and
also the Profit and Loss Account and the Cash
Flow Statement annexed thereto for the year
ended on that date in which are incorporated the
returns of 20 branches audited by us and 1095
branches audited by branch auditors. The branches
audited by us and those audited by other auditors
have been selected by the Bank in accordance with
the guidelines issued to the Bank by the Reserve
Bank of India. Also incorporated in the Balance
Sheet, the Profit and Loss Account and the Cash
Flow Statement are the returns from 28 Regional
Offices, 417 brancehs and 1 local office (Staff
Training College) and 1 representative office in
Bangladesh which have not been subjected to
audit. The unaudited branches account for 2.08
per cent of gross advances, 6.57 per cent of
deposits, 1.87 per cent of interest income and 6.53
per cent of interest expense. The preparation of
these financial statements is the responsibility of
the Bank’s management. Our responsibility is to
express an opinion on these financial statements
based on our audit.

We conducted our audit in accordance with the
auditing standards generally accepted in India.
Those Standards require that we plan and perform
the audit to obtain reasonable assurance about
whether the financial statements are free of material
misstatement. An audit includes examining, on a
test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also
includes assessing the accounting principles used
and significant estimates made by management, as
well as evaluating the overall financial statement
presentation. We believe that our audit provides a
reasonable basis for our opinion.

The Balance Sheet and Profit and Loss Account
have been drawn up in Forms ‘A and B’
respectively of the Third Schedule to the Banking
Regulation Act, 1949.

Attention is invited to foot note to the table titled
5.4.2 Particulars of Accounts Restructured in
Schedule 18).

Subject to the limitations of the audit indicated
in paragraph 1 above and as required by the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and the limitations of
disclosure required therein and also subject to the
pendency of reconciliation and clearance of outstanding
entries the impact whereof is presently not ascertainable
(refer Note no.1(b) of Schedule-18), we report that
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(a) We have obtained all the information and
explanations which to the best of our
knowledge and belief, were necessary for the
purposes of our audit and have found them
to be satisfactory.

(b) The transactions of the Bank, which have
come to outr notice, have been within the
powers of the Bank.

(¢) The returns received from the offices and
branches of the Bank have been found
adequate for the purposes of our audit.

In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with
the applicable accounting standards.

In our opinion, as shown by the books of the
Bank and to the best of our information and
according to the explanations given to us, subject to
our comments in paragraph 5 above:

i.  the Balance Sheet, read with the notes thereon
is a full and fair Balance Sheet containing all
the particulars and is properly drawn up so
as to exhibit a true and fair view of state of
affairs of the Bank as at 31% March, 2010
in conformity with accounting principles
generally accepted in India;

ii.  the Profit and Loss Account, subject to
as stated above and read with the notes
thereon shows a true balance of the profit,
in conformity with accounting principles
generally accepted in India, for the year
covered by the account; and

iii.  the Cash Flow Statement gives a true and fair
view of the cash flows for the year ended on
that date.

TRIYTE % E1 TS AEEash AT i gHT ST e o STEn

As per our separate report of even date annexed

Fidl TARYRAT SIS T . ot Hedd] e TEfgue el ST, 1. 37Ere Ficl T AT WU THfgee Fidl el ISTHS WS, Fdl O T T WL .
For M/s. Salarpuria Jajodia & Co. For M/s. Maheshwari & Associates  For M/s. G.P. Agrawal & Co.  For M/s. S. Ganguli & Associates For M/s. Tandon Seth & Co.  For M/s. H.S. Rustagi & Co.

T T T TR T T T T T T T TR

Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
TR 001862%T TR 3110088 T 3020828 TS 3021928 TR 0023408 TR 0018907
FRN 001862C FRN 311008E FRN 302082E FRN 302192E FRN 002340C FRN 001890N

(F T FH ) Ci e (Fr @ g e (F TG H ) (F T ETE FR) (@R ¥, v
(CAH.KP. Jain) (CA Bijay Murmuria) (CA Sunita Kedia) (CA'SK. Basu) (CA Deepak Kapoor) (CA Narendra K. Rustagi)
Kiicics et Kiicics Kiiicics Kiicics e

Partner Partner Partner Partner Partner Partner
ﬂﬂﬂmmﬂ'. 012525 T . 055788 WT‘ITH',.OGOIGZ mv,_oswzo ﬂﬂﬂwmﬂ'. 070069 yrirers weeyar . 085676
Membership No 012525 Membership No.055788 Membership No.060162 Membership No.059220 Membership No.070069 Membership No.085676
T : PIARIT Place : Kolkata

drer :tl’sc03, 2010 Date : May 03, 2010
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31 9T, 2010 ST g U

(T T H)

(Rupees in thousand)

CAPITAL & LIABILITIES

31.3.2009 &t
As on 31.3.2009

SECCl 31.3.2010 <l

Schedule As on 31.3.2010

0

Capital 866,43,08 1782 ,43 ,08
TRfT o AR
Reserves & Surplus 3036,49,59 1295 ,33 ,12
ﬁ <
Deposits 68180,32,19 54535 ,90 ,07
Borrowings 915,33,81 456 ,76 ,57
3 AT R T
Other Liabilities and Provisions 4012,63,29 3970,28,54
<hel / Total 77011,21,96 62040,71,38
A . F. fSfea . el T o . . He . T
B. Sen S.K.Jindal Dr. Mrs. N. Sharma S.L. Ghosal R. Mohanty
P Od e e RIS RIS
Chairman & Managing Director Director Director General Manager General Manager
. T, FEA 3. S . §E . 3T 9. . =
S.L. Bansal T. Bandyopadhyay S. Sarkar M. Shekhar P.K. Ghosh
. .
Executive Director Director Director General Manager General Manager General Manager
o . . TR . 3. 9@ 2. far
P.K.Dutta S.Mahapatra Prabir K. Dutta P.K.Saha D.Sinha
eI IS i 30 AR RERERHPERED

General Manager

72

General Manager

General Manager

(
|

v

GlIE

Dy. General Manager

Asst. General Manager
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(T T H)

(Rupees in thousand)

ASSETS
SN 31.3.2010 Y 31.3.2009 ST
Schedule As on 31.3.2010 As on 31.3.2009
JRATT e sk o TRl O SRt
Cash and balances with Reserve Bank of India 6 4707,01,82 4532,26,98
ST T STHRIFeTET T T 37 37T G
Y ﬂazl e
Balances with Banks and Money at
Call and Short Notice 7 1670,78,00 1877,94,14
faer
Investments 8 26067,73,60 17924,21,48
AT
Advances 9 42330,03,99 35393,54,55
3 et
Fixed Assets 10 650,99,70 624,21,51
=7 3t
Other Assets 11 1584,64,85 1688,52,72
1 / Total 77011,21,96 62040,71,38
STRIEHE TS
Contingent Liabilities 12 9812,19,20 5284,38,63
3Tl & foat
Bills for collection 1781,26,15 1169,82,10
eyt o ifaat
Significant Accounting Policies 17
o o ooy
Notes on Accounts 18
Tyt T < T U ATiRg i g 3T Ui o e
As per our separate report of even date annexed
Fl AT STefifea Te . F Ted] UUg Tafgas ol . . SrEre Fl T T wE wEifges Fdl Pl TS TS TS . Fidl T O LA TS &,
For M/s. Salarpuria Jajodia & Co. For M/s. Maheshwari & Associates For M/s. G.P. Agrawal & Co. For M/s. S. Ganguli & Associates For M/s. Tandon Seth & Co. For M/s. H.S. Rustagi & Co.
T TR T TR T TR T TR T TR T TR
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
THART 00186247 TR 3110088 TR 3020828 TR 3021928 THEAT 00234087 THEATT 001890TT
FRN 001862C FRN 311008E FRN 302082E FRN 302192E FRN 002340C FRN 001890N
(e 3 6 5) (i ot ) (& g e (e ¥ ) (R AT FR) (Fr T 3. v
(CAH.K.P. Jain) (CA Bijay Murmuria) (CA Sunita Kedia) (CASK. Basu) (CA Deepak Kapoor) (CAN. K. Rustagi)
e AqrirEr i R e AR
Partner Partner Partner Partner Partner Partner
HTAIETE e 4. 012525 HEEIA H. 055788 FEEIAIE. 060162 B E. 059220 AR GE@Td . 070069 AR F@T . 085676
Membership No 012525 Membership No.055788 Membership No.060162 Membership No.059220 Membership No.070069 Membership No.085676
TN : AP Place : Kolkata
fafer : 1€ 03, 2010 Date : May 03, 2010
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31994l / SCHEDULE 1

Wﬁgm‘ﬁsﬁ' (T TR H)

AUTHORISED CAPITAL (Rupees in thousand )

31.3.2010 Y 31.3.2009 T
As on 31.3.2010 As on 31.3.2009

BECEIRDIR

(®. 10/- T 2,20,0000,000 EfFET IX)

Equity Share Capital

(2,20,00,00,000 Equity shares of Rs. 10/- each) 2200,00,00 e

T SR ST IR (dredes)

(80,000 FATT ST AT

T I E. 1,00,000/- F)

Perpetual Non Cummulative Preference Shares (PNCPS)

(80,000 Perpetual Non Cummulative Preference

Shares of Rs. 1,00,000/- each) 800,00,00 &

3000,00,00 &

Trrta, srfvre oi gerar Ui

316430800 (T ¥ 1532430800) SfFaT TR Tl €.10/-
F 266430800 Tfed (T a¥ 1532430800) Feia: SiFad] ST
%. 10/- I Fed T TC 266.43 FIS

(T Y T T 1532.43 FRT) T GHR 6 )

(T 18 Tl fauqofl €. 1 (%) <)

ISSUED, SUBSCRIBED AND PAID- UP CAPITAL
316430800 (Previous Year 1532430800) Equity

Shares of Rs. 10/- each[ (including 266430800

(Previous Year 1532430800)] equity shares of

Rs. 10/- each amounting to Rs. 266.43 crores

(Previous Year 1532.43 crores) held by GOI)

(Refer Note 1(a) of Schedule 18 ) 316,43,08 1532,43,08

55000 (Yaar! ¥ § 25000) TR STEFE SHHHHT 2

(YredIiey)

Teld IR E. 1,00,000/- &

55000 (Previous Year 25000) Perpetual

Non-Cumulative Preference Shares (PNCPS)

of Rs. 1,00,000/- each 550,00,00 250,00,00

o / Total 866,43,08 1782,43,08

+ Sfe fafrem s 1949 #1617 29 1 TG ST & SIER A1) e
* Not Applicable as per Third Schedule (Sec. 29) to The Banking Regulation Act,1949.

N ¢ R ¢ W W ,
. GG 1RuIc 200910
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31994l / SCHEDULE 2
i it e srfe (E B )
(Rupees in thousand)
RESERVES & SURPLUS b
31.3.2010 st 31.3.2009 =T
As on 31.3.2010 As on 31.3.2009
Wifateres grfera e
Statutory Reserves
TN
Opening Balance 245,82,25 208,31,82
g Uzl o & g9y § gere
Less : Adjustment in respect of earlier year - -
g« @Y - B o § e
Add : Transfer from Profit & Loss Account 80,58,90 37,50,43
IY-IRT / SUB-TOTAL : 326,41,15 245,82,25
TS e Tafer
Capital Reserves
a) TAHeA gRfEd e
a) Revaluation Reserve
EONLT
Opening Balance 468,95,09 487,17,26
e gy & <R AT
Add : Addition during the year - -
TG Y - T oEr § AR
Less: Transfer to profit & Loss Account (17,31,04) (18,22,17)
451,64,05 468,95,09
b) 3IF
b) Others
TV
Opening Balance 183,67,72 36,47,19
SIS Goil TS § Haiferd HRISH
(S AT 18T 1 (F) (i)
Add : Adjustment in respect of capital restructuring
(Ref.Note 1(a)(i) of Schedule 18) 1266,00,00 -
SE @ W - B oRar Y SfaR
Add : Transfer from Profit & Loss Account 22,16,91 147,20,53
1471,84,63 183,67,72
IY-ANT/ SUB-TOTAL [(a) + (b)] 1923,48,68 652,62,81
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31994l / SCHEDULE 2

el ffe T s (e

(Rupees in thousand)
RESERVES & SURPLUS ;
31.3.2010 <l 31.3.2009 =T
As on 31.3.2010 As on 31.3.2009
TI1. 9 ey
III. Share Premium
TN
Opening Balance - -
S o & S A
Add : Addition during the year 275,15,16 =
HIE : G (T o1
Less : Public Issue Expenses (13,44,16) -
SU-AT/ SUB-TOTAL : 261,71,00 -

IV. T Td 31 Uiera fier

IV. Revenue and Other Reserves

T grfard iy

Revenue Reserve

SO
Opening Balance 396,88,06 396,88,06

7214 : et an & Hafd o TS
Less : Adjustment in respect of earlier year - -

S+ A - B oiEr F 3o
Add : Transfer from Profit & Loss Account. 128,00,70 -

SU-IT / SUB-TOTAL : 524,88,76 396,88,06

I - B @ o 9w

Balance in Profit & Loss Account - -

==

el / TOTAL ( I+ II + II+IV+V) 3036,49,59 1295,33,12

" GlEE IRuIT 2009.10
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399 / SCHEDULE 3
SLIRUEH (T TR H)

(Rupees in thousand)

DEPOSITS
31.3.2010 <l 31.3.2009 <1
As on 31.3.2010 As on 31.3.2009
& 1. "
A. 1. Demand Deposit
i) dHY
i)  From Banks 264,52,44 307,35,67
i) I
ii) From Others 6383,22,43 5087,98,94
II. &< ook STt
II. Savings Bank Deposits 19335,53,78 15212,42,99
TI1. HEEr STt
ITI. Term Deposits
i) Ry
i) From Banks 1499.41,26 1513,05,19
i) ITH
ii) From Others 40697,62,28 32415,07,28
el / TOTAL 68180,32,19 54535,90,07

i)  WRd o e S St
i)  Deposits of branches in India 68180,32,19 54535,90,07
i) 9 & STeY SErRl i ST

ii) Deposits of branches outside India - -

= @

68180,32,19 54535,90,07

AINNUAL REPORT 2000-10 i



~C [N

a1 fTaid 2009-10

3Gl / SCHEDULE 4

BORROWINGS

I R AR iyt

I. Borrowings in India
i) R ferd S
i)  Reserve Bank of India
i) IR

II.
II.

78

ii) Other Banks
iii) 37 HETE g it
iii) Other Institutions & Agencies

WA o ST I AT

Borrowings outside India

el / TOTAL

Sugfer I iR 11 T wftafera s s afvrEt

Secured borrowings included in I & II above

(T TS H)

(Rupees in thousand )

31.3.2010 Y 31.3.2009 T
As on 31.3.2010 As on 31.3.2009
- 5,10,21
891,82,14 415,31,44
23,51,67 36,34,92
915,33,81 456,76,57

GlEE IRuIT 2009.10
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39T / SCHEDULE 5

3T TTATE WS e (T TR H)
(Rupees in thousand)
OTHER LIABILITIES AND PROVISIONS
31.3.2010 <l 31.3.2009 =T
As on 31.3.2010 As on 31.3.2009
1.  <afswa
1. Bills Payable 452,96,21 693,09,80
I 3fR-Fafe T (35)
1I. Inter-Office Adjustments (net) 19,02,01 165,64,88
. 3ufd &S
III.  Interest accrued 384,43,55 364,38,70
Iv.  R-SHE fde ate
IV. (@ II@%@WW) 1525,00,00 1525,00,00
Unsecured Redeemable Bonds
(Subordinated Debts for Tier II Capital )
V. A SRE B AR IaE
V. Contigent Provisions against Standard Assets 216,90,00 185,99,00
VI. 37T &Y azl(_‘l
VI. Deferred Tax Liability 6,23,00 9,28,16
VIL.  GEATd SATHIeT (SATHIeT Y Hied)
VII. Proposed Dividend (including Dividend Tax) 91,59,09 -
VL. 31 (T |fed)
VIII. Others (including provisions) 1316,49,43 1026,88,00
el / TOTAL 4012,63,29 3970,28,54

CININU AL

RIEPORT 200010
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319Gl / SCHEDULE 6

AT TioTd ok o Tehdl T STHRIYET . (@}r}wi‘r;
CASH & BALANCES WITH RESERVE BANK OF INDIA upees in thousan

31.3.2010 <l 31.3.2009 =T
As on 31.3.2010 As on 31.3.2009
L TAHTRT
(faeel a1 Aat |fed)
I. Cash in hand
(including foreign currency notes) 298,81,39 228,30,49
. R e S 3 st
II. Balances with Reserve Bank of India
i) =g Erd |
i) In Current Accounts 4408,20,43 4303,96,49
i) =@ H
ii) In Other Accounts - -
el / TOTAL 4707,01,82 4532,26,98

. I~ (~ \ €, "
i GIISG, 1RuIc 200930
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31994l / SCHEDULE 7
eht T TUTTYTET TE T ST 1o Yot U1 e i (T & )

(Rupees in thousand)
BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

31.3.2010 1 31.3.2009 T
As on 31.3.2010 As on 31.3.2009

[. YWRaH
I. InIndia-
i) S SR
i) Balances with Banks
F) = @l o
a) In Current Accounts 137,00,01 336,79,16
Q) = S T
b) In Other Deposit Accounts - -
i) T 37T 37e AT Oy T
ii) Money at Call and Short Notice
F) SHH
a) With Banks 1500,00,00 1500,57,85
T) = gl

b) With other Institutions - -

SU-IT/ SUB-TOTAL 1637,00,01 1837,37,01

. WA S e
II. Outside India -

i) = @ |

i)  in Current Accounts 33,77,99 40,57,13
ii) 3T S @

ii) in Other Deposit Accounts - -
iii) T 3 37E FEAT I g T

iii) Money at Call and Short Notice - -
SU-IT/ SUB-TOTAL 33,77,99 40,57,13

el / TOTAL 1670,78,00 1877,94,14

SNINUAL REPORT 200010 B
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39YT / SCHEDULE 8
(FT TSR H)

(Rupees in thousand )

et

INVESTMENTS

II.
II.

82

A & 19T (o)

Investments in India (Gross)

524 : ST, Jea—erd / YRl o waE

Less :

Provision for NPI, depreciation / amortisation

& / NET
STTT- 31T faaTuT / Break-up

i)
i)
i)
i)
iii)
iii)
iv)
iv)
V)
V)
Vi)
Vi)

TR gfegfeat

Government securities

3 ST gyt

Other Approved Securities

I

Shares

s

Debentures and Bonds

Herde Id / A1 G 3TH
Subsidiaries and/or Joint Ventures
A (PR 8 )

Others (Mutual Fund etc.)

3IY-ANT / SUB-TOTAL

AT o TR (99T (HeheT)
Investments outside India ( Gross)
H2d : JeI o e Jiae

Less : Provision for depreciation

95 / NET
ST faa¥uT / Break-up

i)
i)
i)
i)

iii)
iii)

IR iyt

(T IR Fied)

Government securities

(including local authorities )

faeel o Here v / A1 §Fd 3TH
Subsidiaries and/or Joint Ventures abroad
311 e (sferad) 2T e T gfqe |fe)
Other investments (Equity Shares &
Capital Redemption Bonds)

3IY-IRT/ SUB-TOTAL
A (1TEII) / TOTAL (1 & II)

31.3.2010 Y
As on 31.3.2010

26,602,23,26

(534,49,66)
26067,73,60

19567,19,04
54,09,99
247,74,56

2060,65,87

4138,04,14

31.3.2009 T
As on 31.3.2009

18593,31,64

(669,10,16)
17924,21,48

14063,27,71
77,71,84
138,92,24

1161,12,75

2483,16,94

26067,73,60

17924,21,48

1,58

(1,58)

1,58

(1,58)

26067,73,60

17924,21,48

GlEE IRuIT 2009.10
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39YHT / SCHEDULE 9
srfuT (F7F TR )

(Rupees in thousand)

ADVANCES
31.3.2010 st 31.3.2009 =T
As on 31.3.2010 As on 31.3.2009
® i) TR A T e
A. i) Bills Purchased and Discounted 1656,84,76 1195,54,36
ii) RS-, SNERGIF TS HT T bl FT
ii) Cash Credits, Overdrafts and Loans repayable 9405,13,97 8402,97,04
on demand
iii) Grafy o
iii) Term Loans 31268 ,05 ,26 25795,03,15
el / TOTAL 42330,03,99 35393,54,55
@ i) STiEl R R (e 0 e S S )
B. i) Secured by tangible assets 33236,10,29 29986,85,17
(‘includes advances against Book Debt)
i) % / TR TR S g
ii) Covered by Bank / Government Guarantees 1099,73,85 830,45,02
i) T-STAMT
iii) Unsecured 7994,19,85 4576,24,36
%1/ TOTAL 42330,03,99 35393,54,55
T 1 9Rad M
C. 1. Advances in India
i) TR g &
i) Priority Sector 13409,31,12 11005,74,25
i) QS e
ii) Public Sector 9394,44,26 8772,41,14
iii) S
iii) Banks 301,65,48 201,69,39
iv) 3T
iv) Others 19224,63,13 15413,69,77
IY-IRT/ SUB-TOTAL 42330,03,99 35393,54,55
. 9 & I 3ty
II. Advances outside India
i) dP I
i) Due from Banks - -
i) YU
ii) Due from Others - -
F) @IS Td e T fad
a) Bills Purchased and Discounted - -
g) Y AUl
b) Syndicated Loans - -
) I
c) Others = =
SU-91T / SUB-TOTAL - -
et (1 TAII) / TOTAL (I & II) 42330,03,99 35393,54,55

SNINUAL REPORT 200010 i
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394l / SCHEDULE 10
3T ATt (T B )
(Rupees in thousand )
FIXED ASSETS ’
31.3.2010 Y 31.3.2009 Y
As on 31.3.2010 As on 31.3.2009
I. U
I. Premises
T &N o 31 HIE &l AT TX
At cost as on 31st March of preceding year 565,39,38 565,17,45
ShE : 9 & QR AT
Add : Additions during the year 94,37 21,93
566,33,75 565,39,38
TG : Y o S AT
Less : Deductions during the year (42) -
fiffer e qea=ra
Depreciation to date (105,06,58) (86,65,39)
3U-ANT / SUB-TOTAL 461,26,75 478,73,99
II. ST ahrel JTf OX
II. Capital Work-in-Progress 57,27 86,50
IMl. 3T 3TEe STt
(T 371 foperrere wfeeel)
III. Other Fixed Assets
(including Furniture & Fixture)
TG g o 31 HTE Sl AT IX
At cost as on 31st March of preceding year 415,30,38 335,71,61
IS : o o AR AT
Add : Additions during the year 141,79,76 82,88,12
557,10,64 418,59,73
2T T & A A
Less : Deductions during the year (1,51,75) (3,28,85)
fafer T o=
Depreciation to date (366,43,21) (270,69,86)
IU-IT / SUB-TOTAL 189,15,68 144,61,02
‘el (I+1+101) / TOTAL (I+I1+I11) 650,99,70 624,21,51

Y GlEE IRuIT 2009.10
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SCHEDULE 11

I enTferat (3 T H)
(Rupees in thousand)
OTHER ASSETS P
31.3.2010 <l 31.3.2009 =T
As on 31.3.2010 As on 31.3.2009

I IfA-Eed gaEsH (35)
I.  Inter-Office Adjustments (net) - -
II. 3ufd &
II. Interest accrued 507,38,29 321,18,06
1. 37 Jad & / e 92 a1 T L ()
III. Tax Paid in advance / Tax deducted at source (Net) 427,13,32 400,56,40
IV. oRe-Tmdt v W
IV. Stationery and Stamps 4,27,29 3,91,10
V. & # e 7 erfsla TR-sfT enfeat
V. Non-banking assets acquired in satifaction of claims 14,53 15,37
VI. SR T neqar
VI. Deferred Tax Assets 30,46,00 70,98,00
VII 3
VII Others 615,25,42 891,73,79

%l / TOTAL 1584,64,85 1688,52,72

AININUT AL REEPORT 200010
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394l / SCHEDULE 12
3Nk feTeh TG, (T T )
(R in th d)
CONTINGENT LIABILITIES apees i onsan
31.3.2010 &Y 31.3.2009 T

As on 31.3.2010 As on 31.3.2009
[ d% T oy 5% o <dr T8 /e
1. Claims against the bank not acknowledged as debts 7,35,48 8,37,64
. 37ifem e fohe e faet &g <&
II. Liability for partly paid investments 22,39,88 37,72,38

L. e A R o SR <o
III. Liability on account of outstanding forward
exchange contracts 5545,66,40 2305,07,03

IV. ¥ &1 3R § & 78 TR (Far 9mid & %)

IV. Guarantees given on behalf of constituents

(net of cash margin)

F) dRIH
a) InIndia 2394,41,23 1648,33,63

W) 9T & T
b) Outside India 311,38,10 286,01 ,44

V. WA, e 96 31 Al (el Hid &l I5)
V. Acceptances, endorsements and other obligations
(net of cash margin) 1472,08,07 908,89,67

VL. 3= 7 5 fofe S arefiarss 20 @ foeer ®
VI. Other items for which the Bank is
contigently liable 58,90,04 89,96,84

el / TOTAL 9812,19,20 5284,38,63

" GlEE IRuIT 2009.10
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I. 3™

I. Income
T =T
Interest earned
3 3y

Other Income

II. <9

II. Expenditure
ERIERIKIRICIS
Interest expended
TR 2

Operating expenses

YT Td STl

q

Provisions and contingencies

III. =™
III. Profit

ELEIRIEATIR

Net Profit for the year

EIRC]

B. Sen

FeTe] w8 v frer

Chairman & Managing Director

S.L. Bansal

Executive Director

88

. 3. fSfeer
S.K.Jindal

Director
T. Bandyopadhyay
Director

% =
P.K.Dutta
RS

General Manager

e fard 2009-10

31 |, 2010 ! THIW T8 ehT SITH-BT o1@T

(T T H)

(Rupees in thousand)

31.3.2010 T 31.3.2009 Y
SRl T o T a4
Schedule Year ended Year ended
31.3.2010 31.3.2009
13 5248,93,96 4311,86,71
14 558,74,17 490,85,83
el / TOTAL 5807,68,13 4802,72,54
15 3857,71,62 3150,36,20
16 1074,11,93 975,13,49
553,48,98 492,51,89
el / TOTAL 5485,32,53 4618,01,58
322,35,60 184,70,96
el / TOTAL 322,35,60 184,70,96
Dr. Mrs. N. Sharma S. Talapatra S.L. Ghosal R. Mohanty
EEPECED EEPECED
Director Director General Manager General Manager
T, G 25y . T . %, =
S. Sarkar D. Basu M. Shekhar P.K. Ghosh
Director General Manager General Manager General Manager
. FEMH TR FHR & . %. T 2. faar
S.Mahapatra Prabir K. Dutta P.K.Saha D.Sinha
Heeed EEEECED 30 AR TR FRITSES

General Manager

General Manager

Dy. General Manager

Asst. General Manager

GlEE IRuIT 2009.10



ANNUAL REPORT 2009-10

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2010

Iv.
Iv.

fafm=mT

Appropriations

Hifafyes Sfard § a0
Transfer to Statutory Reserve
SRR A 3 ST

Transfer to Capital Reserve

Proposed Dividend :

fFadr

Equity

LIRSt

PNCPS
[GICIFIREETY
Tax on Dividend
Troreg Sfere et 7 3faror
Transfer to Revenue Reserve
ST qeH-9 § 3T
Balance carried forward to
Balance Sheet

TR (F99) 7 we et o

Basic and Diluted Earning per Share (Rs.)

Tyt T < T U ATiRg i g 3T Ui o e

As per our separate report of even date annexed

Fl AT STefifea Te . Frel Aoy U0 THIfgeE
For M/s. Salarpuria Jajodia & Co. For M/s. Maheshwari & Associates
T TR T TR

Chartered Accountants Chartered Accountants
TR 0018624T TEHATTET 311008
FRN 001862C FRN 311008E

(F T G S) (1 st wEdra)
(CAH.KP. Jain) (CA Bijay Murmuria)
Kiiciicics e

Partner Partner

ATIER FeEd 6. 012525 HERIT F. 055788
Membership No 012525 Membership No.055788
T : FICARIT

fafer : m€ 03, 2010

CININU AL

(T T H)

(Rupees in thousand)

31.3.2010 <7 31.3.2009 ST
ST T o U o
Schedule Year ended Year ended
31.3.2010 31.3.2009
80,58,90 37,50,43
22,16,91 147,20,53
63,28,62 _
15,00,00 -
13,30,47 -
128,00,70 -
el / TOTAL 322,35,60 184,70,96
2.51 -
ol . . SrEre Fl T T wE wEifges Tl Fd IS U3 TS &, Fidl T O LA TS &,
For M/s. G.P. Agrawal & Co. For M/s. S. Ganguli & Associates For M/s. Tandon Seth & Co. For M/s. H.S. Rustagi & Co.
T TR T TR T TR T TR
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
THITEA 3020825 TR 3021928 TR 00234047 TR 0018907
FRN 302082E FRN 302192E FRN 002340C FRN 001890N
(& @ g ) (F @ F T) (< A9 ) (F1 T . F. T
(CA Sunita Kedia) (CASK. Basu) (CA Deepak Kapoor) (CAN. K. Rustagi)
3 ; N -
Partner Partner Partner Partner
FERIA H. 060162 HERI F. 059220 AR FEET E. 070069 AR FE 5. 085676
Membership No.060162 Membership No.059220 Membership No.070069 Membership No.085676

RIEPORT 200010

Place : Kolkata
Date : May 03, 2010
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394l / SCHEDULE 13
arfefer s (T &I H)
(Rupees in thousand)
INTEREST EARNED :
31.3.2010 <l 31.3.2009 =T
T a9 [T a9
Year ended Year ended
31.3.2010 31.3.2009
I AW/ fel o =t / 92
1. Interest / Discount on Advances/Bills 3680,23,80 3004,58,01
. fEyweam
II. Income on Investments 1545,68,23 1279,10,75
1. A e S o SHrfemf qen
3T 3 L-de Ffa @ =
III. Interest on balances with Reserve Bank of
India and other Inter-Bank Funds 6,17,21 8,56,89
v. 3
IV. Others 16,84,72 19,61,06
el / TOTAL 5248,93,96 4311,86,71

90

~C [N

e fard 2009-10
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3199El / SCHEDULE 14

3T 3T (T TR H)
(Rupees in thousand)
OTHER INCOME
31.3.2010 St 31.3.2009 <t
[T [T
Year ended Year ended
31.3.2010 31.3.2009
I A, fafmer ST <ere
I. Commission, Exchange and Brokerage 158,84,72 136,27,23
. et & fawg o
II.  Profit on sale of Investments 180,47,44 215,96,51
g : faw & fawa WAt
Less : Loss on sale of Investments - -
. faen & fagh ey
III. Profit on revaluation of Investments - -
=219 : foet & fas o2 =il
Less : Loss on revaluation of Investments - -
V. 4, 9o Td 311 SR o forshel T s
IV. Profit on sale of land, buildings and other assets 29,78 4,74
H2Td : W, HaH 94 3 T bl e T 8l
Less : Loss on sale of land, buildings and other assets (7,01) (1,12)
v. ffmaae-gwan
V. Profit on exchange transactions 20,75,32 16,08.,42
T - fafg oA e
Less : Loss on exchange transactions (3,29)
VI. RAH / & 16T Gerh / Hufai od / o1 §geFd
IEA Y AT S BT 3Mfsfd 3T
VI. Income earned by way of dividend etc., from
subsidiaries, companies and / or joint ventures
abroad / in India - -
vl fafay s
VII Miscellaneous Income 198,47,21 122,50,05
el / TOTAL 558,74,17 490,85,83
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394l / SCHEDULE 15
9 feh g T S (R I H)
(Rupees in thousand )
INTEREST EXPENDED
31.3.2010 <1 31.3.2009 ST
T a9 [T a9
Year ended Year ended
31.3.2010 31.3.2009
) SRt R | R
1. Interest on deposits 3672,27,65 2976,45,36
. 9 e da/3fae-d%
YR TP W) =T
II. Interest on Reserve Bank of India /
inter-Bank borrowing 10,89 5,31,39
III. 3
III. Others 185,33,08 168,59,45
el / TOTAL 3857,71,62 3150,36,20
92 o fN__ g 0, <
GlICG 1RuIc 200910
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3994l / SCHEDULE 16

LIECIGER GRS

OPERATING EXPENSES

I AN &l M 8 3 e graem
I.  Payments to and Provisions for Employees
. forem, & o foseft

II. Rent, Taxes and Lighting

1. TS0 94 oRE-HHl

III. Printing and Stationery

Iv. fase e g=r

IV. Advertisement and Publicity

V. 9% % gura W qeT-y

V. Depreciation on Bank’s property

VI.
VI.

Vil

VI

VIII
VIII

IX
IX

XI
XI

XII
XII

M |
A
A}

A : TAHeA SR § S

Less : Transfer from Revaluation Reserve

el &1 B, 9T Ol o

Directors’ fees, allowances and expenses

TRET-TLIRTRT & B Td S (IRET
G- TeT! T B O 2 gfed)

Auditors’ fees and expenses
(including branch auditors’ fees and expenses)

EIERKIRS
Law Charges

Postage, Telegrams, Telephones etc.

T 3 TE-TEE
Repairs and Maintenance

T

Insurance

T Y
Other expenditure

&eT / TOTAL

\INUZAL REPORT 200010

%
N2 sank O

(T & H)

(Rupees in thousand)

31.3.2010 &1 31.3.2009 Y
T 99 T 9%
Year ended Year ended
31.3.2010 31.3.2009
662,48,53 657,56,62
68,36,68 54,53,54
16,88,59 17,16,40
9,07,42 6,47,28
115,85.84 82,20,01
(17,31,04) (18,22,17)
98,54,80 63,97.84
1,23,95 1,06,56
9,04,74 10,65,33
1,98,15 2,90,22
15,82,48 13,36,25
7,17,16 6,61,97
57,73,09 47.91,77
125,76,34 92,89,71
1074,11,93 975,13,49
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31 Tef 2010 Y TUTE ¥ Y YT @ feat

1.

22

2.3

2.4

2.5

2.6

3.1.

R o faer S & & 3R

Tor fertrer farforat TRERT AT & SR O¥ TR T
% 3fY 311 Seoid T BT &1 BIeHR, “AIHN FRIER a1t
T 1 SR & 8T 3 9 H = g ol
qfeurdy, ] wifafud WEEE, aRdE fod §6 st
I JHTT, T (SRET Ha) o 2006 & ded sifgfad
3R N B A iar Sral-HeE, IR A G
LI (3 91 T 37E) BT ST 3T Sifehr AT # e
T & ATET 2

3T 31 = forgieoy

qfe; 372 Seeig 7 A AT e, A1 T 3R o e 3uEy
& YR W e |

37t MG TR 37T 1 o 3=y % 3T X fopef] 717 © 37
3Tl SMRET U 37721 1 ferTey St o 3R TR fFar o s 1 59
Y Y g8 T FIH: S e 3T 37 Tferey snfeat
W 3 WeY FAfSd #1 T & S a9 W@EeE a1 gde
TINOT FEHA & STaTid &1 o= |y 37 =i enfedar, g
aIfEet 31 fedhl uTed @i # 5 Wit / S Jerd: S 9
Tfer s gy fafafa 1 ® |

T 7 STl e & & 8 Ftfige 31 i A e 3
Pl JATafcd B AT T |

;T

FHEH (TR oH-oF H BigH) fafma, e, Smr &,
Tl HTET PR U AT o feds Fehal 3R UT fRar T
Bl

Y

iR Tl o rSITe § S[ST UTedTe T 7 el
3T X fen & ferar e @ |

R} < FraSTe 1A § e a8 & 9rEe Hfqge o & are
AT o TR |

fastigmem -

foeelt ge1 @ el oF < 1 feuE e ges 11 &
AR fFr T |

| ST e fafme daael o Seat god g § i
aNfeaat 3T Sarslt i YA, qo-UF & drE &
AT el JaT AT §5 517 =i o g8 &8 T fofer T
T | iR fer 37 Tfaend ufer % Sia¥ i et
T A1 B o ®9 7 e o T

3.1.2 3719 T &9 & ol &1 oH-oF &l fafer § gaferd fafmg <

94
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SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES FOR THE YEAR
ENDING 31" MARCH, 2010

1.

2.2.

2.3.

2.4

2.5

2.6

3

BASIS OF PREPARATION OF CONSOLIDATED FI-
NANCIAL STATEMENTS:

The accompanying financial statements are prepared on
historical cost basis, except as otherwise stated, following
the ‘Going Concern’ concept and conform to the generally
accepted accounting practices in India, applicable statutory
provisions, regulatory norms prescribed by the Reserve
Bank of India (RBI) and applicable mandatory Accounting
Standards (AS) notified under the Companies (Accounting
Standards) Rules 2006 and Pronouncements issued by the
Institute of Chartered Accountants of India (ICAI) and
prevailing practices in Banking industry.

RECOGNITION OF INCOME AND EXPENDITURE:

. The Revenues and Expenses are accounted for on accrual

basis unless otherwise stated.

Income from performing assets is recognised on accrual
basis and income from Non-Performing Assets (NPAs) is
accounted for on realisation. The amount realised during
the Year is appropriated first to income on Sub-standard
Assets and those Doubtful Assets which are under specific
reconstruction or rehabilitation or nursing programme.
Amounts realized /recovered in other Doubtful & ILoss
Assets and Suit Filed and Decreed Accounts are first
appropriated against outstanding balances.

Income on advances classified as NPA in the current year
and remaining unrealised is reversed.

Income :

Commission (except on Govt. transactions), exchange,
brokerage, insurance claim, locker rent and dividend on
shares are accounted for on cash basis.

Expenses :

Performance linked incentive to whole time directors is also
accounted on cash basis.

Expenses relating to Public Issue of Shares are adjusted
against Share Premium Account.

TRANSACTIONS INVOLVING FOREIGN

EXCHANGE:

3.1

Transactions involving Foreign Exchange are accounted for
in terms of the AS-11.

3.1.1 Monetary Assets and Liabilities excluding outstanding

Forward Exchange Contracts in each currency are revalued at
the Balance Sheet date at closing spot rate announced by the
Foreign Exchange Dealers Association of India (FEDALI).

-
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3.1.3T4T o H1oI-JreT ki, gl 3T 3= srararstt $ e
faeell a1 SRy | SR Hiid 5% g8 &% U (9T T |

3.2 S & Urarr T S aeiientor S TR ey i T
2

3.2.13mfve fafeor & ST 0¥ 31 aftare 9 gefyd facel gar
T bl R a7 8 s o 7 © 3R 7% o o i
fereroft s ofer # Redffr gy @i faeret et fafma s & &

3.2.2 37k frerfeor &1 ST wR 31T ufteer & Hefyd fassf garom
A r Fedif s 3 s fopar e @ @i 21 fdifdm e v faeel
e fafeer &3 & < faeefr ger fer 3 feqre o feem w2 |

3.2.3 31 facel wfterer 1 Hifse facelt gar enfeqat o Soare
T T3 1 ARG il A ferell JaT ST 68 ST tfegfad
S 5% fafeer &3 72 uftafda & 178 § oK afvomy wey ge o/
B T -7 @ H I R TR

3.2 ATTEIE AT TR =Gl ST ATl fart gaT T2 -Hifseh wat sor feaifdm
o 3 F1 A # A T ST AERd g A TE R |

4. TrEwm

4.1 o U H Thed &q P 1 aviRor 59y R T ©
(i) R e, (ii) 3= SrgAifed gfayfaar, (i) IR,
(iv) fea=ef ud STy (v) Tare 37/41 T 3T 3T (vi)
ﬁm%i&wmaﬁlﬁmw@ﬁ?ﬁww%m‘w
iR e |

4.2 A fsrd o g fifea Aniestt fasid & e et
(i) o o =i, i) fomma o Suere SR (iii) =m &g
e - & 1 a7t H aefiand foman T ® | uieer de T e
IV Y S 5 A TE ST bl AT T e &t # e e
1 S uferfeat s ar ot 8 78 2, 3% fow o Suered ot | T
;?JT% | % 7 =7 aviteer gfafaat @ e wee e f

|

4.3 39aEd M Tt § § o ofr feafodt & gy | =S /e
90 et 3 3ifers orafs I Sehran & 39 UX 31 iy Fafeor faeamet
HHESH o SITHR e R T e |

4.4 Frarett o1 qedie TR foord S % Anfestt fasidt & Er
= TR R T |

4.4 19RO I I a7t & Sfard o e anTd 92 e
T © S Rt o fte wfafa @ afvueedr # S e
Iy T R T e | 9 & § g S e g s
o bt 7 fope e € = 91 & w9 H i < fraer e e
2T, TF |1 31 1R TF (YAl faf), ©7 w8 wn € (gAfdq faf)
dedl, o oF € (Sifew sl R, o erar faewm i
- T T o, 3ifer fom e ve $Eadt he- e | e T €
ST i F8 TN & 3T T ol T 2

4.4.2%) o g 3ucte” a7 1 & ey fmTer S O% = s off
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Outstanding forward exchange contracts are revalued at
the appropriate forward rates announced by FEDAI The
difference between the revalued amount and the contracted
amount is recognized as profit or loss, as the case may be.

3.1.2Income and expenditure items are recorded at the exchange
rates prevailing on the date of transaction.

3.1.3 Acceptances, endorsements and other obligations including

guarantees are carried at the closing spot rate announced by
FEDAIL

3.2 Representative Office of the Bank has been classified as
Integral Operation.

3.2.1 Foreign currency transactions relating to Integral Operation
are recorded on initial recognition in the reporting currency
by applying to the foreign currency amount the exchange
rate between the reporting currency and the foreign currency
on the date of transaction.

3.2.2Monetary foreign currency assets and liabilities of integral
foreign operations are translated at closing exchange rate
notified by FEDAI at the balance sheet date and the resulting
profit/loss is included in the profit and loss account.

3.2.3Foreign currency non-monetary items which are carried in
terms of historical cost are reported using the exchange rate
at the date of the transaction.

INVESTMENTS:

4.1 'Theinvestments in Balance Sheet for disclosure are classified
as (i) Government Securities (if) Other Approved Securities
(iif) Shares (iv) Debentures and Bonds (v) Subsidiaries and/
or Joint Ventures and (vi) Others as stipulated in Form A
of the Third Schedule to the Banking Regulation Act,1949.

4.2 In accordance with the Reserve Bank of India (RBI)
guidelines, investments are categorised into (i) ‘Held to
Maturity’, (i) ‘Available for Sale” and (iii) ‘Held for Trading’.
The securities acquired by the Bank with an intention to
hold till maturity are classified as “Held to Maturity”. “Held
for Trading” category comprises securities acquired by the
Bank with the intention of trading. The securities, which do
not fall within the above two categories are classified under
“Available for Sale”. The above categorization is done by the
Bank at the time of acquisition of the securities.

4.3 In respect of securities included in any of the above three
categoties where interest/principal is in arrears for more
than 90 days, income is not recognised as per prudential
norms.

4.4 'The valuation of Investments is done in accordance with the
guidelines issued by the RBI as under:

4.4.1 Investments under ‘Held to Maturity’ category are carried at
acquisition cost and premium is amortised over the remaining
period of maturity of the security. Investment in sponsored
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FH A F AR T SR F 0 FEd A gE 2 | g IMF
afce gfafeat % Toaih fehy ar fiFar T € 37 eriferfaa
TN TR0 o Jod=erd / e & T fFar e -
i) R gfayfaat

i) 3 SFgAIfe gfayfat

iii) QR

iv) fed=d vd aieH

v)  HeHh / G 3UHA

vi) 31T (e T, FelT ST, RIgaTd hE o)

I[% Yo B &1 SR A § 3 geAahs (IfE g ©) F AR
afeTel e fe TR |

©) Hodid &l TSl

i) HET R A gyt

(F) SO Tt AR F fA A § - T ey T A yfqwferat
% AmAet 7 i 2 gaT SR @ik e 99 (s
ST T Ahe U8 SHRfaey TEifeTesH) I fRer
ST SEEMT TS 919 92 / el Ufawd 9 |

(@) SO T 3T AT 1 € - T T T e
arett gfergfai & ey gfawet Yar § 25 SRfdg Sig
T iR R BN 2 |

i) T TR S Uit 37 ety s gfagfat
SR TR THH G uaadaTe hard GLah &l giaygfaar
T GfCueFarT gkt i SR i 3 s e i

S~ Ho g B &% / Hfaed ¥ 25 SR fag 3w
fafesd e R T e |

iii) g fet, wmfeferet o v ST gHorT

STH YA F8 AN TR R TR |

iv) aieg ud fed= (S i 91 a1 TE ¥) s
(R PRI T 8 1)
i) Ffea o ga1 SR $iR Sgei= 99 % /anfisma/
Srfafiehigd X o ST U UfTaeraa ool 0 Feiiaho
T MR Ufdwet o 37 F01 fowgfa & g
TNE |

ii) SRS ATV (ARMAT TTTUCIRH) & A&H o
T a5 (Fd) F foTe arcfaell a1afey &g Wfdwel wd =07
foe,

iii )31afeTe GRTueraaT & STEY fRqfd &1 STy Sfawa
Y Se,

iv )OI TR At ared forgen gveadr:

Regional Rural Banks (RRBs) classified as shatres, RIDE
STCRS(Refinance Fund),MSME (Refinance)SIDBIL,MSME
(Risk Capital) SIDBI, Rural Hosing Development Fund-
NHB, Micro Finance Development and Equity Fund-
NABARD classified as Shares are valued at carrying cost.

4.4.2a) The individual scrips in ‘Available for Sale’ category

are marked to market at quarterly or at more frequent
intervals. Securities under this category are valued scrip-
wise & depreciation/appreciation is aggregated for each
classification referred hereunder:

1)  Government Securities

i) Other Approved Securities
iif)  Shares

iv) Debentures & Bonds

v)  Subsidiaties/Joint Ventures

vi) Other (Commercial Papers, Cumulative Deposits,
Mutual Funds etc.)

Net Depreciation is provided for and appreciation, if any,
ignored.

b) Method of Valuation:
i) Central Govt. Securities:
a) Which qualify for SLR -

At Market Prices/Yield to Maturity (YITM) as
declared by FIMMDA in respect of all Central
Government Securities

b) Which do not qualify for SLR -

Are valued after adding 25 basis points (bps) to Base
Yield Curve of the Central Government Securities of
equivalent maturity.

i)  State Govt. Securities & Other Approved Securities:

Are valued by applying the YIM method by marking
it up by 25 basis points above the yields of the Central
Government Securities of equivalent maturity put out

by FIMMDA.

iif)y Treasury Bills, Commercial Paper & Certificate of
Deposits
At carrying cost

iv) Bonds & Debentures (not in the nature of advance)
— Unquoted

i) Based on FIMMDA annualized/semi annualized,
Base Yield Curve and a matrix of credit spread
across maturities & credit ratings.

i) Yield & Credit Spreads for intermediate tenors for
each curve arrived by linear interpolation.

iif) The spreads added to the base yield corresponding

-
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F) BT D A ALY Hfihet
7 F4 o+ Tafgd  FO
faegfa|
15y 15 9 # fogfa &
SIEE @M B A gRueEdr
TARe & SISt |
M) WA ey AT SR & yfawd

W - el iy & 3w
qiRgeaaT, S gfaed
Fa X Taffys o fog
T A ST 37 A B
A faegfa @' @i S
qegey AfdT & Falfaw
o oty & faw @mg
T

YUl d1SH Td fea=d

g ST il Gedie STER & Yfhe &d H T faegfd
FI TSR (TIET I Frerail) frar & | Sfef 3wy
772 F 3ferek T TSI ERT T ® (12 HEH At
T TE) T T HH T A AT
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T ST I Yo fefafad I fasgfaal § 9

Faferes fereqfer 1 o fFar T e

F) S Hd F9T, FaIH 3 9 (Qad] 308 &) &
faegfa Uz, 25% gL == |

T)aisy %I =1 faeqfa arge (e F fumed s T
! faegfa oe |

) s & el & <fora w &g = fasgfa w

STRI 0 TS l Geidh AU AT + I dad T
T T B 371 7% 3 & U T TR B 7 sisH o e
& O < ST ST ST I Hiera A & oo § o 7
fafed &1 g8 & | U ufiwan S ufamd 5 (SR e
Fd) & TANT HIA G, 34 3l o &l 9221 Fd 5Q
frraffeer @1 g1 SR 3R == g9 (frmen) s e
T SR 0 WS #1 9R 3T i § Hfed wn
R T e |
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to residual maturity.

iv) Bonds with remaining maturity of :

a) Less than six : On six months base
months yield curve plus relative

credit spread.

b) More than
15 Years

: Spread of 15 Years is to
be added to the yield of
applicable maturity.

¢) Perpetual

Bonds where the final maturity
of the bonds will ~ be
taken to be the longest

: At yield to worst basis

point on the base yield
curve& the applicable
spread would be that
which is applicable for
the longest tenor of
corresponding rating;

Rated Bonds & Debentutes

The rated bonds are valued by adding the credit spread
to the Base Yield Curve (corresponding to the coupon
frequency). Where rating from two or more rating
Agencies (not more than 12 months old) are available
then the lowest rating is applied for.

Unrated Bonds/Bonds Migrated to unrated category
during its tenor

Unrated Bonds are valued by taking the highest among
the following three spreads:

a) Spread over the sovereign yield curve, at the time of
issue, marked up by 25%.

b) Spread for the last known rating of the bond from
the current spread matrix.

¢) The current spread for AAA bond of similar tenor.
C.Zero Coupon Bonds

Zero Coupon Bonds are valued at acquisition cost plus
discount accrued at the rate prevailing at the time of
acquisition which is marked to market with reference
to the present value of the bond which is calculated
by discounting the face value using the “Zero Coupon
Yield Curve” with appropriate mark up as per the zero
coupon spreads put out by FIMMDA.

Quoted Bonds & Debentures

If such Bonds/Debentures transacted within 15 days
prior to valuation date, then the value adopted is not
higher than the rate at which the transaction recorded
in stock exchange.

Shares
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FIEE : fIEel FITIH & AFHR AR HHA T (15 fff
Y 3fes GO T8 AT T% AT e T o FE
& qEH-UF (T N § 3E AT A6 & e - qoA
T | ST IO el < U oh ST qo-03 (T ay
T e JIHT e o e gedt I¥ S & HIdeH 1
qoH-T= AT § F IS 72 A Ui FEE /-

ii) AT P
TSI o IT, Gedlianl &1 ai § 15 & & ofia afs

DI ST T by -t el 77T & o ST o 39 ot
37T Tl ST T 9 Ee-E S

S ®eH T GHE-ER W AR SR @
yfaygfaat &g frerer s =it gftuaadn a@ gfawd o
T YT 9 9fs @ | 39 g 1 Joi-fafor 39
I % rgER oA T © o YT wsir T s
IR F fore Frmfafad et & s fear s

) INTEadT I et 91 <2, HIRARE <3/FHMH Ufqdad arcl
T TR & F 0 o U gaad] il 4 A Tl aHr
e |

)T R TRt & foe afvueaar gfawa o
YA H TS TTE &, YA YT arel S ST
P T AN & H FH el ol et |

) STeT SAFHHT ST9ieT SR § 9 3 e § HE
07 e} fera ST =1ee 37 4fc o8 S 1 a8 g8 o
iy gfawe T S 1 iR 58 Fmd 3 15%
2T T AT AR 1 9 F ek gu F T A 59y oFf
3 Fa2T Lk Rl ST AT |

) STYAHT P2 il Jeiic 34k Are Hod 4 3 T el
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4.4 3R & A1’ o T8 (9T

4.5

4.6

4.7
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T 37T St oo 7 37 B o 1T 312 0 iSd § Tt
3T T TR T 3 T % SR W A T g |

F 1§ ;Y T H R & v ey Rafadi # siawr &
ARG I AR AT / T8l Jod / ST ged H § 1 99 HH
o - 3 I R TR |

ey ofr ot ¥ foreror 3 forsher W= ey ST = ey e fepem
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ey 2 3 fore i 3 (32 TaReT) i Ul S1are TE

1) Equity Shares :

Quoted : At market price as per last traded quotation
(not older than 15 days) & in the absence  of
quotation on book value as per Balance Sheet (not
older than 1 Year)

Unquoted : At break up value based on Company’s
latest Balance Sheet (not older than 1 Year). In the
absence of matket quotation/ Balance Sheet, both
at Re.1/- per company

ii) Preference Share

Quoted : At market price, if traded on Stock
Exchange within 15 days prior to valuation date, the
value is not higher than the price at which traded.

Unquoted : By appropriate markup over YTM
rates for Central Government Securities put out
by FIMMDA periodically. The markup is graded
according to the ratings assigned to the preference

shares by rating agencies subject to —

a) The YTM rate should not be lower than the
cotporate rate/YTM fora GOIloan of equivalent
maturity.

b) The rate used for the YTM for unrated preference
shares should not be less than the rate applicable
to rated preference share of equivalent maturity.

¢) Where preference dividend is in arrears, no credit
should be taken of accrued dividends and the
value determined on YTM should be discounted
by 15% if arrears are for one Year & more if it is
for more than one Yeat.

d) The preference share should not be valued above
its redemption value.

4.4.3 Investments held under HFT

4.5

4.6

4.7

The individual script in the ‘Held for Trading’ category
were marked to market at the monthly or at more frequent
intervals as provided for, as in the case of ‘Available for Sale’
category.

Income from Zero Coupon Bonds being the difference
between cost and face value is recognised on a time
proportion basis.

Transfer of scrip from one category to another, under all
circumstances is done at acquisition cost /book value /
market value on the date of transfer whichever is the least.

Profit or loss on sale of investments in any category is taken
to Profit and Loss account but, in case of profit on sale of
Investments in “Held to Maturity” category, an equivalent
amount is appropriated to “Capital Reserve Account” at the
end of the Year. For calculating the sutplus / deficit on sale
of securities, weighted average method is adopted.

-
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5. fm
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5.3 (i) SR gAFAIOT ROl / Qi eenTor FraT bl o 1T foreier
3Nfeat A 95 T8-goF § FF FI9d 9L S+ 7T © o 39
FHT H 1 B @I H A R e w2 A =% us
FE T F ZAl I T S A S A AR e @
AT T {3 T & ifceh ST gf-THTor ey 1 S
T 311 iy il & §< el ohl QT ohid & fere 3w
AT T 7 | A YHfTor el i S 7 ey enfet
1 Frfeor S @ra ® S fase & fore 39 enfed gfamn
FEHT S GRS A1 ST ST 9fayfa Tdie & A ged §
FH T T 7 O o 3T T ged i i O R
TR | S 8 H g mit & = o e 3 § faer
F T F Friigd T T € SR TegE® T A e §
T fraffed goatia, i wd 3= Wes X o v
R yferferdi T i A E |

5.3. (i) SRS GAMAT HFOT / Giefen2or Pl bl o gt T
et & Geler  Fershag-3TTTH T 3T AT T € |

54 gﬁ}ﬁ?ﬂw?w T foaTd s o At T o o1y faa e
|

6. T SMfEEl 3 U =

6.1 TRER (398 122 W fore e uftaR of e B) 37T 3 et
ST T =t T % YTl e &l TR ST O e T
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4.8 For the purpose of calculating holding period in case of
‘Held for Trading’ category, FIFO method is applied.

4.9 Brokerage, Commission & Incentives received on
subscription to securities, are deducted from the cost of
securities. Interest received for broken period is credited to
Profit & Loss Account.

4.10 Brokerage, Commission and Stamp Duty paid in connection
with acquisition of securities are treated as revenue
expenses.

4.11 Broken-period interest paid is charged to Profit & Loss
Account.

4.12 Investments are subject to appropriate provisioning/
derecognition of income, in line with the prudential
norms of Reserve Bank of India for NPI Classification.
The depreciation/provision in respect of non-performing
securities is not set off against the appreciation in respect of
the other performing securities.

5. ADVANCES:

5.1. Advances are classified as Performing and Non-Performing
Assets, account wise and provisions thereon are made in
conformity with the prudential norms prescribed by RBI.

5.2. Non-performing assets are stated net of provisions and
ECGC claims received. Provisions held for performing assets
is shown under the head ‘Other Liabilities & Provisions’.

53 (i) In case of financial assets sold to the Assets
Reconstruction Company (ARC) / Securitisation
Company (SC), if the sale is at a price below the Net
Book Value (NBV), the shortfall is debited to the profit
and loss account. If the sale is for a value higher than the
NBY, the excess provision is not reversed but utilized
for meeting any shortfall on account of sale of other
financial assets to ARC. The sale of financial assets to
ARC is recognized in the books of the Bank at lower of
either redemption value of the Security Receipts issued
by the Trust created by the ARC for such sale or the net
value of such financial assets. The Security Receipts ate
classified as Non-SLR Investment in the books of the
Bank and accordingly the valuation, classification and
other norms prescribed by RBI in respect of Non-SLR
Securities ate applicable.

5.3 (ii) In the case of written off Assets sold to ARC/SC, the
sale proceeds is recognized as income.

5.4 Restructuring of Advances have been made as per RBI
guidelines.
6. FIXED ASSETS AND DEPRECIATION:

6.1. Premises, including leaschold and other fixed assets and
Capital work in progress, are stated at historical cost. In case
of revaluation, the same are stated at the revalued amount
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6.2

6.3

6.4

6.5

7.2

7.3

7.4

7.5
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T | iR # fRefa # 7% THeiihd afer % w9 7 Sfeatfad
37 9 GE I bl YT TRFrd § ST R T g
TR T HFPIEI o T GG 3 e T s |

FIIY, WA AT HH ST WA ST o enfedt
T e WIaE FAT SRR 1956 1 3G XIV &
afaie faifd X o2 3R s o & safafad a1 =sfad qor
TSf (3T 212 doe] Rerg) I fram T § 1 3G ST T T
ot ik F foren T © | SRt % e a1 g
QR Ffer & THElfed fRar T e |

T IT Al G AT ol T ahl 3TaTe oh foTe geeire fea strar
2

FFY, AT AUl Tag HRaaR] T Jed=ery &g WaeH
3G e fafyr ¥ srwfae oM W, | @ gsid §
3333 F R Y fFr T 2|

et = gfaEd

FHACA 1 & ST STerafy giaemsi (Vb gfawrd st =
& et F1 GHITCT & S5 12 He & e <1 2l ©) & J1g
AMTRHTER |

FHAN &1 & STHaTel Sretafy el (TE gfawre St swan
% TR T T F 12 T 916 1 € - S 6 S F
9], MeHHS Fadl, FHfnear o, madr amn R ae
FIfgi % STe 31 TS SRy ST, T 3K et T
(3AT) 31 A a1 I WeT ATk Hoaie o ST ¥ faws 78
IZ HiET TRl BT 92T ST WA TE |

TS ey 7 wfersy fafir Srsin &1 feerey feam & e fraffea
STQTEH T T U I STl fear S € | i e &
ferehed fea &, e 3feTar o o i & i qoais & ST
W S g

qor-19 & Sefaf FH=T faurd adam st &1 el €
518 37 & A% gr=rer g Yt T & fere garife (3t
F B ) R gom © 3R S o A o & Sfa g g @
F3F (STt o A1 B AT ¥) A S oRar H e 9 ST
T ST ST/ % & § <91 TR |

refafy SR sl @ Gafyd STwici <l S e a8 #§
T 3 ST T O S & T H AT A TE R |

LGk

RaTEal 3l fafr T Suetsy oRaT g & Wi S AT W) fedra
T forar T |

S {E

F)  HUEM F YA AT HT <Al & MER 9L fohar
2

W) I HT <TAT / N Sl A=l 377 9 T 37 57 ST

6.2
6.3

6.4
6.5

7.2

7.3

7.4

7.5

and the appreciation is credited to Revaluation Reserve.
Softwares are capitalized with computers.

Depreciation on assets other than computers, Automated
Teller Machines (ATMs) and software is provided for under
written down value method, in the manner and as per the
rates prescribed under Schedule XIV to the Companies
Act, 1956. The rate is rounded off to next absolute number.
Depreciation on the revalued portion of the assets is adjusted
from Revaluation Reserve.

Leasehold assets are amortised over the period of lease.

Depreciation on computers, ATM and software are provided
on straight-line method @ 33.33% on pro rata basis from
the date of acquisition as per RBI guidelines.

EMPLOYEE BENEFITS :

Short term employee benefits (benefits which are payable
within twelve months after the end of the period in which
the employees render service) are measured at cost.

Long term employee benefits (benefits which are payable
after the end of twelve months from the end of the period
in which the employees render service namely sick leave,
casual leave, medical benefit and leave fare concession and
post retitement benefits namely gratuity, pension and leave
encashment are measured on a discounted basis under the
Projected Unit Credit Method on the basis of annual third
party actuarial valuations.

In respect of employees who have opted for Provident Fund
Scheme, matching contribution is made to a recognized Trust.
For others who have opted for Pension Scheme, contribution
to Pension Fund is based on actuarial valuation.

Long Term employee benefits recognized in the balance
sheet represent the present value of the obligation as
adjusted for unrecognized past service cost, if any, and as
reduced by the fair value of plan assets, wherever applicable
and actuarial gain / loss to the extent recognized in Profit &
Loss Account.

The transitional liability in respect of long term employee
benefits is recognized as an expense on straight line basis
over a period of five Years.

STATIONERY

The stock of stationery in hand as on the closing date is
accounted for at cost.

TAXATION:
a.  Provision for taxation is made on the basis of estimated
tax liability.
b.  Deferred tax liability/asset is recognized in terms of
Accounting Standard 22.
—~ ‘ “: 7 £~ __ ! of (l
GG 1Rl 200910
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11.

IMPAIRMENT OF ASSETS:

Impairment Losses (if any) on Fixed Assets (including
revalued assets) are recognized in accordance with the
Accounting Standard 28 (“Impairment of Assets”).

PROVISIONS, CONTINGENT LIABILITIES
AND CONTINGENT ASSETS:

As per the Accounting Standard 29 (“Provisions, Contingent
Liabilities and Contingent Assets”), the Bank recognizes
provisions only when it has a present obligation as a result
of a past event & it is probable that an outflow of resources
embodying economic benefits will be required to settle the
obligation and when a reliable estimate of the amount of the
obligation can be made.

Contingent Assets are not recognized in the Financial
Statements since this may result in the recognition of income
that may never be realized.
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T T
Chartered Accountants
TR 00186247
FRN 001862C

(F T H )
(CAHKP. Jain)

AR

Partner

AR FEEd . 012525
Membership No 012525

T : AR
fafer : € 03, 2010

102

F Hewd] w08 wEfgee
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319G / SCHEDULE - 18
fewfort - St 31 Tl 2010 6! THIE 94 % SIGT T SHITE |

NOTES FORMING PART OF THE ACCOUNTS FOR THE YEAR ENDING 315" MARCH, 2010

(F) i) IR TER & TF . 11/25/2005-80 < i
07.07.09 & TTEN FEHE 7 F. 1266.00 FIS &I 12T
Wwﬁmmé&ﬁmgﬁaﬁgaﬁ
T O W-E-TY 9 2009-10 F SR S
STRFeTe TSl 59 Tfer bl Wfewfera o 31X 9y o
a?rg?rlﬁrwawa 266.43 FIE B H AT
ERIEN

i) a¥ F A 9F T W-wentE v g e
W f9=3 & faQ ufq oeR ®. 66/- & &% 7o e
Ffercien fIg 3l Ta U HHEIET & fo e U IR & 63 /-
FTYE. 10/- F 500,00,000 ST IR il SR
Qe e ST e | JegdR, S & sfFadt e

ST %, 50.00 T U & 316.43 TS & 98 T ©

IR Tt @i § %, 275.15 B ST e T E

| raSTE i el . 13.44 S & 7 7 9 &l

TR A o STFHR Ut I G & et & Feeifsra
e |

(@) 3R IIRAT Il ve |l Wil H =16 9 G STEHEtsTd

yfaftea S & S orar FHEE / 1 ST

: ﬁ;%@w@sqg’wﬁaﬁrwaﬁwaﬁéww

Ter |

(M 9 e d% & gy g2Eeid. Sdad 9.
133/21.04.018/2008-09 f&i 11.05.2009 % FTIRX
AT @ T ST & TR AT (SrEes/aEr fed s
1l H yfaftedl d qe@nd e & Q) 9 e o
fafranfsra i ST =ife wd o feqse swon & foe Teremr

TET | 31.03.02 TF & F. 119763/~ ( 2500) &
s @I Te SR e ST @ (T2 aH)
Tfafei T F. 102,66,808/- FATGATE 131.03.10 T
=7 et o Tae & PIE araT T8 I g B |

F) Ul o A (THATSH) Sl & e S i Fifatys®
FAM AT (TH T 3¥) F997 F. 13310.06 FIE o
(fraad &. 11429.30 HU<) ST I FTs7d sieb ST AT
g qHF < (SEree) @ i 9 259% (farra ad
25%) % GHEETA 19.11% (Fmma a 21.50%) © |

W) 31.03.2010 F AT a9 § dF 7 IR fod 9% F
Arifeett Rsidi & STTER © O o9 Sl § °F 41 O i |
T g (A3 WHIRTHE. 117.17 FE (A an &,
886.70 FIS) AT fFaT & AU . 6.45 T (faq a=
. 46.56 FIE) F qoAE [FATE |

T S 1 3T 37 ff @ v SAfae WA FA/ S
! % S 27.04.10 P 5T T FR & ool H Fea¥ 2007 ¥
17.5% 1 g o A= 2010 T o [oT< JeHfeTd MR T F. 264
T T TSI o 77T & 7 . 194 F208 1 e =1
s H g
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1

@)

(b)

©

b)

i) As per Government of India letter no. 11/25/2005-
BOA dated 07/07/09, the Government has approved
the restructuring of paid-up equity capital of the
Bank by return of an amount of Rs. 1266.00 Crores
to the Government of India and simultaneously
infusion of this amount in the Capital Reserve of the
Bank during the Year 2009-10, thereby reducing the
paid-up capital of the Bank to Rs. 266.43 Crores.

ii) During the current Year, the Bank has come out
with a Initial Public Issue of 500,00,000 Equity
Shares of Rs. 10/- each at a price of Rs. 66/- pet
Share for Non-Institutional & QIB bidders & Rs.
63/~ pet Share for retail individual bidders & eligible
employees. Accordingly, Equity Share Capital of the
Bank has increased by Rs.50.00 Croresto  Rs.316.43
Crores & Share Premium Account has been credited
by Rs. 275.15 Crores. The Public Issue expenses of
Rs 13.44 Crores are adjusted against Share Premium
received in accordance with the Accounting Policy
of the Bank.

There are current and old unadjusted entries outstanding
in Inter Branch Accounts and NOSTRO Accounts, the
reconciliation/ adjustment of which is under progtess.

In the opinion of the management, consequential
impact of the above on accounts will not be material.

As  per RBI  Circular No. DBOD.BPBC.
No.133/21.04.018/2008-09 dated 11.05.09, the amount
credited to Profit and Loss Account (on account of
write-off of entries in Blocked/Unclaimed Deposits
Accounts) should be appropriated to the General
Reserve and will not be available for declaration of
dividend. An amount of Rs.102,66,808 has been booked
as profit on write-back entries in Blocked Accounts
and Unclaimed Deposits Accounts upto a value of
Rs.119763/- (USD 2500) otiginating upto 31.03.02. No
claim has been received in respect of these entries till
31.03.10.

Banks SLR investments under ‘Held to Maturity’
(HTM) category was Rs.13310.06 Crores (Previous
Year : Rs.11429.30 Crores) representing 19.11%
(Previous Year 21.50%) of Demand and Time Liability
(DTL) as against ceiling of 25% (Previous Year : 25%)
prescribed by RBI

During the Year ended 31.03.2010 the Bank has shifted
Rs.1171.17 Crores (Previous Year: Rs.866.70 Crores)
of investments at Book Value (BV) from AFS to HTM
category in terms of RBI guidelines and has provided
depreciation of Rs. 6.45 Crores (Previous Year: Rs.
46.56 Crores).

Based on new agreement reached between IBA on behalf of
member banks with All India Unions of workmen/officers
on 27/04/10 towards increment of 17.5% w.e.f. November,
2007, a provision of Rs.264 crores has been made on
estimated basis upto March, 2010 of which Rs. 194 crores
was made during the current year.
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4. &) TREHHE. 1.38 S & Ui e ¢ (Farrd o 7% .
1.45 Fg o) ST Joa=ed &l Y& and &. 1.88 FUS
% (famrd o o 1.88 F02 o) | 99 Haiferd Toliahaor
STEERdTe dfed € |

T) IREUH E. 18.22 T (YoA=E & IH) & T2d T
&l g8 T ot 1 (ford o %. 19.64 F401S o)

M) ffehet TR O¥ T o= ¥ 31 Jea—erd
T iR oot & et H Hfsra = feaan T g |
5.1 gl qaferar
A - 1T
Hq 2009-10 2008-09
i) WA T (%) 12.80 13.28
i) 93 T IR IR ST (%) 8.16 7.56
i) 91 3 T I E=R-1 ST (%) 4.64 5.72
iv) TS S H ARG WER B AT ERT 84.20%  100%
EIRIGEIE]
v) AN SHEE 0 e S dh NIL NIL
ESlIRIERN]
vi) R - 11 il o &9 H I T Mg K0 NIL 250
T (T, TS H)
5.2 frawr
(F. FUSH)
B 2009-10 2008-09
HITAE T Rl FHE TS
(1) fartt & 7
(i) fee o weet gea
(F) TIH 26602.23 18593.31
(@) 9T § 9T 0.02 0.02
(i) o= o foTe e
(F) IR H 534.49 669.10
(W) IR q 1T 0.02 0.02
i) FareTt =1 95 e
(F) IR H 26067.74 17924.21
(W) R § ST 0.00 0.00
(2) el T gea=er fawee et & 3
T
(i) omfum 9y 647.16 428.74
(i) g : I % SR fRE TTE Jra 86.49 248.29
(iv) F2d : T o SR R e srfaer
TG Al Gfcere 216.30 29.87
(iv) 3ffqe om
517.35 647.16
*TIR & T H O 01 37 e I € |
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4. a) Premisesinclude properties of Rs.1.38 Crores (Previous
Year: Rs.1.45 Crores) net of depreciation, cost: Rs.
1.88 Crores (Previous Year: Rs.1.88 Crores) in respect
of which registration formalities are pending.

b) Premises include leased properties amounting to
Rs.18.22 Crores (net of depreciation) (Previous Year:
Rs.19.64 Crores).

c) Depreciation over and above the normal depreciation
attributable to revalued premises is set off against

Revaluation Reserve.

5.1 Capital Adequacy

Basel-11
Items 2009-10  2008-09
i) CRAR (%) 12.80  13.28
i) CRAR-Tier I capital (%) 8.16 7.56
iii)y CRAR-Tier 11 Capital (%) 4.64 572

iv) Percentage of the sharcholding of  84.20%  100%
the Govt. of India in nationalized
Banks.

v) Amount raised by issue of NIL NIL
Innovative Perpetual Debt
Instrument

vi) Amount of subordinated debt raised NIL 250
as Tier-II Capital ( Rs. in Crores)

5.2 Investments

(Rs. in Crores)

Items Year ended Year ended
2009-10 2008-09

(1) Value of Investments

(i) Gross Value of Investments

(a) In Indi 26602.23 18593.31
4 india 0.02 0.02
(b) Outside India
(ii) Provisions for Depreciation* 534.49 669.10
(b) Outside India
(iii) Net Value of Investments 26067.74 17924.21
0.00 0.00
(a) In India
(b) Outside India.
(2) Movement of provisions held 647.16 428.74
towards depreciation on investments. 86.49 248.29
(i) Opening balance 216.30 29.87
517.35 647.16

(ii) Add : Provisions made during

the Year

(iv) Less : Write-back of excess

provision during the Year

(iv) Closing balance

*Provision for Depreciation includes NPI provision.

R c RN CO. N G "
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5.2.1. U1/ JeAafcd 17 e
5.2.1 Repo/Reverse Repo transactions

(1‘_\3@_@37}‘[) (Rs. in Crores)

feraror e & SN e o S T FAEE 31T, 2010 THH

Particulars IATH SRrET AR SR I ST ERIEI
Minimum Maximum Daily Average Outstanding
outstanding outstanding outstanding as on

during the Year during the Year during the Year March 31, 2010

0 % il e 7 wferfora 300 600 36.99 Nil

Securities sold under Repo

Jeafcld YO o e Wl T gyt 100 1800 269.64 1500

Securities purchased under Reverse Repo

5.2.2 T-TH e 37 e g

5.2.2 Non-SLR Investments Portfolio
(i) TR-TT Ut 3R 9wl & St goe

(i) Issuer composition of Non-SLR Investments

(EFS H) (Rs. in Crores)

e SRRt fer feifasA# fewesia  smedied
gﬁg«ﬁ' I
No. Issuer Amount Extent of Extent of Extent of Extent of
Private Below Unrated Unlisted
Placement Investment Securities Securities
Grade
Securities
() (2) (3) (4) (5) (6) (7)
1 eI & % 35T / PSUs 446.56 142.93 - 3.61 3.60
2 foi= gE / Fls 513.45 424.98 - - -
3 o / Banks 1640.44 1495.60 - - -
4 sl Ui / Private Corporate 614.53 501.53 = 10.05 11.05
5 ST / el 3UHH - - - - -
Subsidiaries/Joint ventures
6 3T (THTH/HIG/HrET) 3264.60 2673.85 - - =
Others (MF/CP/CD)
7 oA / TAURTE & e e 17.02 - - - -
Provision held towards Depreciation / NPI
9 Total (1to 6 ) - (7) 6462.56 5238.89 - 13.66 14.65

Non-performing Non-SLR Investments

(i) TSI T TF T 3R fger ii)

(EFE H) (Rs. in Crores)

(Rs. in Crores)

fgazo 31.03.10 % 31.03.09 &l
g ay AT 9y
IS oY 30.34 23.60
01 370 & o & SR 3.39 10.56
e/
3 & S 16.71 3.82
/=
aifm 9w 17.02 30.34
el T 17.02 21.34

SNINUAL REPORT 200010

Particulars Year ended Year ended

31.03.10 31.03.09
Opening balance 30.34 23.60
Additions during the Year 3.39 10.56
since 1st April
Reductions during the above 16.71 3.82
period
Closing balance 17.02 30.34
Total provisions held 17.02 21.34

105



5.3 W(%ﬁéﬁ&q) 5.3 Derivatives

5.3.1 el S FE / A <L [ 5.3.1 Forward Rate Agreement/Interest Rate Swap

(FFTH) (Rs. in Crores)
ferareor 31.03.10F 31.03.09F  Jtems Year ended Year ended
Ay g oy 31.03.10  31.03.09
i) fafAe e & e NIL NIL i)  The notional principal of swap  NIL NIL
et agreements
i) PR F AT Al P AT NIL NIL ii) Losses which would be incurred NIL NIL
aﬁwﬁgﬂmﬁ%aﬁ%ﬁr if counterparties failed to fulfill
B their obligations under the
Eb‘{%f ﬁm 1:|'|'P[ agreements
. iii ollateral required by the Ban
iii) fafma W &6 S HM T NIL NIL T S s NIL
HuThefeh (SFHT) upon entering into swaps
iv) |f4|"|"|"‘| Y I I S H= NIL NIL iv) Concentration of credit risk NIL NIL
HEFHL arising from the swaps
v) fafeg a2 1 3 e NIL NIL v) The fair value of the swap book NIL NIL
5.3.2 Exchange Traded Interest Rate Derivatives 5.3.2 Exchange Traded Interest Rate Derivatives
(TS H) (Rs. in Crores)
%.9.  fqao qfe S1.No. Particulars Amount
(i) Y & SR fafrs SIRG T 1T & ga?q:ﬁ I (i) Notional principal amount of exchange traded ~ NIL
o ~ interest rate derivatives undertaken during the
T ST T (T TaT) Year (instrument-wise)
(ii) 31 T 2010 3 THAT faf 1T SMIREd <ATsT T (ii) Notional prigcipal amount of ei;hange tra3dled NIL
] o o interest rate derivatives outstanding as on 31st
SR U RS R RLRR A (TG March, 2010 (instrument-wise )
(iii) T 7Y gHrEl” fafme SRS Oﬂcq"-li A (iii) Notiona.l principal amount of exchange  NIL
£l 3;@:”@3; EEEE] IRICLEIES traded interest rate derivatives undertaken
( ) outstanding and not highly effective
(iv) o e a7 T fafme s = (instrument-wise)
SATSTeL G H [af-ad JTei Jo (iv)  Mark-to-market value of exchange traded  NIL
(RrEdar) interest rate derivatives outstanding and not
highly effective (instrument-wise )
5.3.3 Fq=t H Shfaw farett o it - 5.3.3 Disclosure on risk exposures in derivatives:
F. wgﬁw a.  Qualitative Disclosure
: S T For frva i o T The Investment Policy for using Derivative Instruments
Ridid / o T %_g: 3 dep el % to hedge Bank’s assets / liabilities has been approved
o fef ffefe forerer ifet Frereres wige Q'R'f\ﬂltl AH TR by the Board of Directors. For transactions in Rupee
Wmﬁéq%q%mﬁémﬂﬁ[ﬁwgﬁmﬁﬁﬁ Derivatives, there are defined delegated powers in the
S &7 300G £ | aedar. e %ﬁ st gffay Investment Policy and accordingly required reporting
~ =1 3 3R 3, 5 . is done to Internal Committee for Investment / Board
[eRTH HSCT &l ST RGAL AT | e 5;. SN of Directors. A well defined Risk Management Policy
3@*—”173«(1 g S eier i 5 T ® | S ¥ Fao approved by the Board of Directors is in place. The
T ¥ 30T Y S o fAlT T (317 37T TY) EFPJCQI\’R Bank entered into Interest Rate Swap (IRS) deals only
BT | h for hedging purpose.
’ . No Derivative transaction was undertaken in Foreign
faeeft 71 § IS ST o el bl TR | Exchange.
Q. IS Tehdiahio b. Quantitative Disclosure
e GIGERELE! ESBIECEEE R SATE Tl (a]éaq‘r{w) The Bsank entersisnto dekzlri\éative contrlacts sus¢:£t11 as Igterest
m Thegepat f gereT feRar Rate Swaps (IRS) to hedge on Balance Sheet Assets.
é@,\ 2 o % & 5 - #131.03.2010 The notional principal value of SWAPs outstanding
T TR (KA ST AT STIHI e Tl et I (TefTe as on 31.03.2010 was Rs.Nil (against Previous Year
Ty o ) AT W (g gl T T ) &l 3 Rs.NIL). The fair value of SWAPs as on 31.03.2010
HeT31.03.2010 T T ( ERRKCL] ‘ﬁf?‘f’?) | was Rs.Nil (Previous Year Rs. NIL).
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(i) g (SMTHIR Fete )
EDEEERS!
) AR &9

(i) ST Refq & fore fafea (1)
&) 3MME (+)
) A (-)

(iii) 0T f99T (2)

(iv) =l & | ueh Ufqere giac &1
G JHET (100%47e101)
%) T T T
@) SR i X

(v) a9 & < <@ TE 100* G 01
I AR T =[ATH
EDEICRES
Q) MR T

5.4 3IE ToreT
5.4. 13151 nfeqar

Items

i) &1 R (%) T Sl
D R i
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ii) 37sie M (Fehet) | 3AR-T@1a

&) MR o
) a & ST gfs / 3T
) Y & S FH /=
) Sifem o
iii ) T 3T MR H IA-Ferd
&) M o
) a9 & SR gfes / A
) a9 & SRE T/ ="
) ifaq o
iv) TSt T & Jraw | 3dR-
E[CC]

(ﬁrﬁﬁaﬂﬁzﬁﬁésuﬁﬁmﬁaﬁiﬁsER)

) ARH I
@) a9 % S RS T g

) feasm EOCEERCI K
1 Eﬁﬁqf/g%¥§%$? E

q) 3ffqq o

(TS H)
&l IS
S RURED EIRURED
T ;€A
A A
T A
;A A
T NIl
A ;€A
T A
£ ;qA
A T
T NSl
(BT H)
31.03.10 31.03.09
P P
EL EL
1.84 1.48
1020 761
980 811
628 552
1372 1020
525 306
709 615
455 396
779 525
495 455
273 196
174 156
594 495
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(ii)

Particulars

(Rs. in Crores)

Currency Interest rate

Derivatives derivatives

Derivatives (Notional Principal
Amount)

a) For hedging

b) For trading

Marked to Market Positions (1)
a) Asset (+)

b) Liability (-)

(iii) Credit Exposure (2)
(iv) Likely impact of one percentage

(v)

change in interest rate
(100*PVO01)

a) on hedging derivatives
b) on trading derivatives

Maximum and Minimum of
100*PVO01 observed during the
Year

a) on hedging
b) on trading

5.4.1Asset Quality
5.4.1Non-Performing Assets

Items

i)

ii)

Net NPAs to Net Advances (%)
Movement of NPAs (Gross)

a) Opening Balance

b) Additions during the Year
¢) Reductions during the Year

d) Closing Balance

iii) Movement of Net NPAs

a) Opening Balance
b) Additions during the Year
¢) Reductions during the Year

d) Closing Balance

iv) Movement of provisions for

NPAs

(excluding provisions on stan-
dard assets)

a) Opening Balance

b) Provisions made during the
Year

c) Write off/write back of excess
provision

d) Closing Balance

NIL

NIL
NIL

NIL
NIL
NIL

NIL
NIL

NIL
NIL

NIL

NIL
NIL

NIL
NIL
NIL

NIL
NIL

NIL
NIL

(Rs. in Crores)

Year Year
ended ended
31.03.10 31.03.09
1.84 1.48
1020 761
980 811
628 552
1372 1020
525 306
709 615
455 396
779 525
495 455
273 196
174 156
594 495

107



~C [N

e fard 2009-10

5.4.2 TTifeq @t o faawor

5.4.2 Particulars of Accounts Restructured

g-HITdd HHh YRSl &I G / No. of Borrowers
=0 ST ST / Amount outstanding
Standard .

advances T (3 lﬂ@ﬁ:ﬂq 0T /
restructured Sacrifice (diminution in the fair value)
g 3d JTHAT3T &1 §&T / No. of Borrowers
S{IHR KT §H7 W8T / Amount outstanding
Sub-standard ~ . a

advances T (3T oo H =R /
restructured Sacrifice (diminution in the fair value)

SRR oa Gfere  JUREdIST & ¥&T / No. of Borrowers
B 61 AT / Amount outstanding

Doubtful N .
advances AT (3[rd E[t_'qﬁ AR /
restructured  Sacrifice (diminution in the fair value)

U &I G&AT / No. of Borrowers
AT SHAT TR / Amount outstanding

TOTAL AT (e qeot H =LA /
Sacrifice (diminution in the fair value)

e« Yo S A AT T YT STo T faarol I yeE
S AT T T € | g Te § %, 50 A g S &
TS Ak AH & v o i ST & JaeM wid
THY Wifats e oRET G - oRaT R il STHarel 20
wgﬁﬁaﬁaﬁr%mﬁmm@ﬁmmaﬂﬁaﬁﬁ@w
e |

5.4.3 o1 AT & faw gfayfaadl/gateT & & 99 T

et / faivr snfeal & <

(BRI H)
e 31.03.10 1 31.03.09 &
g9y g 9y
(i) Erar & g 84 NIL
(ii) TG/ &l S TS @it &l 48.17 NIL
el He T (Y5 T
(iii) FT I 70.24 NIL
(iv) fomrd ot # sfafed @t NIL NIL
& H9Y H agd fhe T
SAICIer Hicfe 22.07 NIL

(v) 5 e Hed T A o / (&)
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(Kaﬁﬁgﬁ) (Rs. in Crores)

RIS EIER S 3 BRIk
ECaEr) WS Others Total
CDR SME Debt
Mechanism Restructuring
6 422 26541 26969
167.02 140.45 1885.53 2193.00
10.07 1.54 29.08 40.69
0 54 1760 1814
0.00 13.03 202.91 215.94
0.00 0.46 7.16 7.62
0 22 790 812
0.00 5.68 61.90 67.58
0.00 0.20 2.18 2.38
6 498 29091 29595
167.02 159.16 2150.34 2476.52
10.07 2.20 38.42 50.69

Note:The above details have been compiled by the management
from un-audited statements received from Regional Offices.
While the provision for economic sacrifice in respect of
restructured standard advance above Rs. 50 lacs in each case,
in 20 branches under audit by Statutory Central Auditors,
could be checked by them, all other details as compiled by
the management have been relied upon by them.

5.4.3 Details of financial assets sold to Securitisation /
Reconstruction Company for Asset Reconstruction

(Rs. in Crores)

Item Year ended Year ended
31.03.10  31.03.09
(i) No. of accounts 84 NIL
(ii) Aggregate value (net of 48.17 NIL
provisions) of accounts sold to
SC/RC
(iii) Aggregate consideration 70.24 NIL
(iv) Additional consideration NIL NIL
realized in respect of accounts
transferred in earlier Years
(v) Aggregate gain/(loss) over net  22.07 NIL

book value
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5.4.4 @A/ TS aTrsien fawa it r s
T, GG T 3TTsies o S & S

feerco
1. (%) T & GH T TS
1l 30 9.

(@) Fed FHT
2. (F) TR F a8 A
TS @ &l &.

(@) F T

(TS H)

31.03.10 % 31.03.09 &
e a9

A

A
LA

141 17

A

. o9 T 3l fami SN a S

feareor

1. = % SR 99 TS @ .
2. FATHEA

3. 9 e 9fqhe

5.4.5 HI ARl T JEE

[EERUI

qTh TR I JIae™
5.5 HHE A

(BRI H)
31.03.10 9 31.03.09 &

g ey gE Ay
44 T
76.87 T
41.55 I
(BRI H)

31.03.10 9 31.03.09

g gy g 9y
216.90 185.99
(TR H)

Ba e 31.03.10 % 31.03.09
g ey gHe 9y

(i) HEeA AR % 9 = 7.29% 7.97 %
ST T GF=Te

(ii) rrefer i & grier - 0.78% 0.91 %
ST 377 1 gieerd

(iii ) A9 ffer & ger 1.22% 1.25 %
URETATTT T &1 9T

(iv) et o gfders 0.45% 0.34 %

(v) U FHART G (ST + 7.14 5.85
) (F. Fg H)*

(vi) 9 FH=0 o1 (F. arg ) * 2.11 1.22

* e BT GRfRT T ofEl TieTh! ST g |

e

1) 3FFHT GO B FrOE Ui & A - e SN i 3fe

ST fep Sife faferm it 1949 31 9RT 27 % dod 9Ra

feord S 1w 10 # giad fFer T e |

2)  3NETE U2 gfaeny sitad srieie e & ged § 2

3)  Ofq Hfed a9 & fedE ¥ 37 - S ST @ o Te) fmar

TR |
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5.4.4 Details of Non-performing financial assets purchased

/ sold

a.  Details of Non-performing financial assets purchased:
(Rs. in Crores)

Year ended Year ended

Particulars 31.03.10  31.03.09
1. (a) No. of accounts purchased NIL NIL
during the Year
(b) Aggregate Outstanding NIL NIL
2. (a) Of these, number of NIL NIL
accounts restructured
during the Year
(b) Aggregate Outstanding NIL NIL

Particulars

b.  Details of Non-performing financial assets sold :
(Rs. in Crores)

Year ended Year ended

31.03.10 31.03.09
1. No. of accounts sold 44 NIL
during the Year
2. Aggregate Outstanding 76.87 NIL
3. Aggregate consideration 41.55 NIL

received

5.4.5 Provision on Standard Assets

(Rs. in Crores)

Year ended Year ended

Particulars

Provision on Standard Assets

31.03.10 31.03.09
216.90 185.99

5.5 Business Ratios

(Rs. in Crores)

Item Year ended Year ended
31.03.10 31.03.09
(i) Interest Income as a 7.29% 7.97 %
percentage to Working Funds
(ii) Non-interest income as a 0.78% 091 %
percentage to Working Funds
(iii) Operating Profit as a 1.22% 1.25 %
percentage to Working Funds
(iv) Return on Assets 0.45% 0.34 %
(v) Business (Deposits plus 7.14 5.85
advances) per employee
(Rs. in Crores )*
(vi) Profit per employee (Rs. in 2.11 1.22
Lacs)*
* As compiled by the management and relied upon by auditors.
Note:
1)  For the purpose of computing the ratios, working funds
represent the average of total assets as reported in Form X to
RBI under Section 27 of the Banking Regulation Act,1949.
2)  Return on Assets is with reference to average working
funds.
3) For the purpose of computing the business per employee

(deposits plus advances), inter-bank deposits are excluded.
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5.6 3N ST g

5.6 Asset Liability Management
Tt Td ARl & F el &l gieuaad - g

Maturity pattern of certain items of Assets and Liabilities

e / 1 fe 23 83 159

Iqrd 7t 14fq 28fA

Assets/ Day 1 2 to 8 to 15 to
Liabilities 7 days 14 days 28 days
STHT / Deposits 373.11 1627.33  4367.74 2107.41
3T / Advances 21023 1969.00 2025.10  376.65
997 / Investments 8034  96.95 000 236
34X / Borrowings 23.52 0.00 0.00 0.00
faeshr s e / 386.43  408.70 81.55 49.40

Foreign Currency Assets

foRel geT S7aMe / Foreign ~ 507.16 21440 9410  69.07

Currency Liabilities

fafiq= T Wet o anfeaar vd <aretl # ariiwor smEmet / FEreaat
Y Tfed YEATBT & SR OX T ffa 721 € 7o i ufeueer
T SR U G Hrierd B GHEISH /JHSH R TR | 59 o
TerE ¥ W fFa e |

5.7 fqawr
5.7.1 TqeR guey o | faaer

(Rs. in Crores)

oy 31.03.10F 31.03.09 &
g ey a9y

&) gy faer
i) STad 99
SEET U WX §¥dh SN
of &7 ¥ gUEd ¥R W
YN 51 <@l R T §
A7 fopam STre S1erar fohen 1
® A1 39 T STt MR =0

S grafeRaTaTed & & Sivm
o e AT g |

2187.18 1774.09
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(Rs. in Crores)

29fFF  39RY  6WRY 19y 3gHY SNy Fa
3URdE  ofmd  fumg kg SR d T
6TETH |AETH 3AEdh SARH

29 days Over Over Over Over Over Total
to 3 months 6 months 1 Year & 3 Years & 5 Years
3 months & up to & up to up to up to
6 months 1 Year 3 Years 5 Years

6968.37  7678.87 5323.05 9788.84 5444.59 24501.01 68180.32
2105.27  3493.69 3820.23 13703.90 6651.90 7974.07 42330.04
624.81 1632.26 1617.43  1090.19 3076.63 17825.87 26067.74
696.00 32.16 26.70 47.44 26.82 62.70 915.34

721.43 538.61 781.43 14.48 X X 2982.03

765.85 623.03 704.46 4.74 0.61 X 2983.42

The classification of Assets and Liabilities in different time
buckets has been compiled on the basis of information
collected from the branches / offices and adjustment/
apportionment made at Head Office on the basis of
behavioural maturity pattern which has been relied upon by
the Auditors.

5.7 Exposure

5.7.1 Exposure to Real Estate Sector

(Rs. in Crores)

Category Year ended Year ended
31.03.10 31.03.09
a) Direct Exposure
i) Residential Mortgages
Lending fully secured by  2187.18 1774.09

mortgages on residential
property that is or will be
occupied by the borrower or
that is rented ;

of which individual housing
loans eligible for inclusion
in priority sector advances

GlEE IRuIT 2009.10
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i) T e gue -
qfifsas  TmeX guael
(FET e, Gl T, 95
ISR v IR, §g
ey gt i,
STENTTTeR STerar HreTar €,
T, A AR, foeg
wg i scefs gia i fify
MR (SRS GHE) W
e ST GRIeTd |

1911.89 1564.70

962.06 1016.76

iii ) 54 ST gy & Frerer
(THEEE) qr 3= gfayfd
SR fareT -

. AT, N Nl

9. qIiuTies ey ual
b) 3Tgcrey farer
TS A A (TIEED) 3T
TR WIS 7 (TARED) 7T
3 e 1T ffey amenfia Far
TER T & H et fa9T

3175.51 3017.84

8236.64 7373.39

ST RS VIR /ATl § GUfed FE1el & AR T FHiwRT
fopT T & T FHEISH / THISH T4 Sraierd S e 7§ 59 o
THer T S |

5.7.2 UST TSI H farer

Items

(i) sfedl PR, gRadE are, TREdH o=y w4 siFadl =gerd he SHH Hud MY had dre o

¥ faferd 7€ €, 7 for T gouer e |

i1) Commercial Real Estate 1911.89 1564.70

Lending secured by
mortgages on commercial
real estates (office buildings,
retail space, multi-purpose
commercial premises, multi-
family residential buildings,
multi-tenanted commercial
premises, industrial  or
warehouse space, hotels, land
acquisition,  development
and  construction, etc.,
including non-fund based
(NFB) limits)

iii)Investments in Mortgage
Backed Securities (MBS)
and other securitized
exposures
a. Residential,
b. Commercial Real
Estate.

962.06 1016.76

NIL NIL

b) Indirect Exposure

Fund based and non-fund based
exposures on National Housing
Bank (NHB) and Housing

Finance Companies (HFCs) 3175.51

8236.64

3017.84

Total Exposure to Real Estate 7373.39

Sector

The data mentioned above has been compiled on the basis of
information collected from the branches/ offices and adjustments/
apportionment made at Head Office, which has been relied upon
by the Auditors.

5.7.2 Exposure to Capital Market

(&, Eh_\ﬁgﬁ) (Rs. in Crores)
31.03.10 1 31.03.09 &

(i) Direct Investments in equity shares, convertible bonds, convertible debentures and units of equity

oriented mutual funds the corpus of which is not exclusively invested in corporate debts.
(i) P /atSt / fesri a1 3= ufafedi a1 1% - ST st o SRt (e Segsi gfed) wada - -
Stet, wiadia fesari we sfFadiges Rgerd ke & el | a9 5q |

(ii) Advances against shares / bonds / debentures or other securities or on clean basis to individuals

for investments in shares (including IPOs /ESOPs), convertible bonds, convertible debentures and

units of equity oriented mutual funds.

(iii) TRl 317 355w & fore ifYm STet ¥ 1 ufadHa i = uftadH-re fes= =1 sfadmes =Esrd we &

ST ST Sfcyft & w9 H A A E |

(iii) Advances for any other purposes where shares or convertible bonds or convertible debentures or

units of equity oriented mutual funds are taken as primary securities

AINNUAL REPORT 2000-10

T 9y g9 9y
368.61 397.93
2.80 0.25
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(®. mﬁ‘s’f{) (Rs. in Crores)

Ttems 31.03.10F 31.03.09 &I
T AN HE Ay
(iv) 9Pt 1 woifder gferfa =1 ot st =1 ufad-rg fes=t a1 sfadmes weere & & st s - 60.65
TfroTe HHT T 37 3l o fore 7w s7ifq Stef SRRt /aftad- diel/aRad-ra fed=rl/shadmes
TIRIE TS Sl e ST S quT W T ¢

(iv) Advances for any other purposes to the extent secured by the collateral security of shares or con-
vertible bonds or convertible debentures or units of equity oriented mutual funds i.e. where the pri-
mary security other than shares/ convertible bonds/ convertible debentures / units of equity oriented
mutual funds does not fully cover the advances.

(v) T S T AT T T ST 1 e Wi Sl T STomR FHafareit 31 iR § S mRiE | 37.79 33.54
(v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of stock brokers
and market makers

(vi) BRI /aret/fesart A 3= Qfcrgfcrall 1 St sl ST o S a2 @l Siad] o Fef o e o AT - -
F1 it T SIS ST TX a2 sl Heidhd 0T |
(vi) Loans sanctioned to corporates against the security of shares / bonds / debentures or other securities

or on clean basis for meeting promoters contribution to the equity of new companies in anticipation
of raising resources.

(vii ) 3TUfRrT feFardl gae / Ffe o W& H Shuflf il drcehfcrsh o - -

(vii)Bridge loans to companies against expected equity flows / issues

(viii YO AT wfacifra sifet AT uftdife fesiet = sfaders mgeia e % gt i & e & S 5 - -
&1 1T feafad a=mesard |

(viii)Underwriting commitments taken up by the Banks in respect of primary issue of shares or convert-
ible bonds or convertible debentures or units of equity oriented mutual funds

(ix) TSI SR B T2 SR il s | - -
(ix) Financing to stock brokers for margin trading
(x) 3 Yoir Al (USTih Od STUSiighd - M) o @it et sl & gqed eel Sew vd s fs 5.12 34.33
IS T FRGHT (IeTe o STHee - A1) o STHIe o &9 H [T STe |
(x) All exposures to venture capital funds (both registered and un registered) will be deemed to be on
par with equity and hence will be reckoned for compliance with the capital market exposure ceilings
(both direct and indirect)

TSl TS H et 19797 / Total Exposure to Capital Market 460.32 526.70

5.7.3 AfEy Ao H W%?ﬁﬁa'w 5.7.3 Risk Category-wise Country Exposure
X0 ¥ ¥ o ey By ¥ 9 ¥ S ¥ 1% & The risk exposure of the Bank on any country is less than the
\a)é (2

. S o A e o7 Frsrd 3 3 T A % threshold lim%t.of 1% of the total‘ assets of the Bank' and as
. such no provision has been made in terms of RBI guidelines.
% ST IS IS T8l fohal 7T & 1 <2 forarr shr Shfem Syofr 31

The position of risk category of country exposure is given as

GIEEIRERIN follows:
(¥.FAZ ) (Rs. in Crores)
StRa St 31.03.10 & 31.03.10 1 31.03.10 31.03.10
e (315 fepe 1< g e (3150 e T gree
Risk Category Exposure (net) as at  Provision held as at  Exposure (net) as at  Provision held as at
31.03.10 31.03.10 31.03.09 31.03.09

0y / Insignificant 892.43 NIL 76.59 NIL
fFET™ / Low 372.51 NIL 84.72 NIL
HMH / Moderate 17.50 NIL 6.44 NIL

3= / High 0.89 NIL 0.06 NIL

g 31 / Very High NIL NIL 0.09 NIL

923 / Restricted NIL NIL NIL NIL

HHY / Off Credit NIL NIL NIL NIL

cT / Total 1283.33 NIL 167.90 NIL
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5.7.4 S ST SITHATA Wehet SR ST (TF & TT) / HE S G (ST 7 eT) 7 forareo feifhd € |
5.7.4 Details of Single Borrower Limit (SBL)/ Group Borrower Limits (GBL) exceeded by the Bank.

Il T M/ Name of Borrower

(Rs. in Crores)

TF o 9 SBL ST &1 9 GBL

fewrHidm Weddmr/ s - fewadm  Cied 9Hr/ S -

Limit of ST o 31feen o Limit of ST o1 31fen B
1mit o Sanctioned Limit/ 1mit o Sanctioned Limit/
Exposure Outstanding Exposure Outstanding
whichever is higher whichever is higher
FRfET U 31a SaeTHe HeH fafids 668.97 889.40 NIL NIL
Housing and Urban Development Corporation Limited
B SAFZ BRI HURIM fafqds 892.00 932.00 NIL NIL

Rural Electrification Corporation Limited

5.7.5 379 GHLA o ST A9faya AU (T S T gHIfT) -

(®. FE W)

fqazforat 31.03.2010
&l

AT DR, U, TR 31 S THRT % 26,36
3 gfafet & St Tet 3w '
AT DR, U, TR 31 S T9RT & 28 85
T FHi i ATHIAT Joo ’
5.8 fafag
5.8.1 9N & I STIHT & foT Jre &l 71 2T

(®. FS W)

fgazforat o 31,2010 9 31, 2009
FITAT IS P GE 9N

ST o AT Jrae™ 88.16 59.09
5.8.2 WY FIsTd S S ST 7T €€ 1 Jahd Lo

A FUSTa sieh 127 31 11, 2010 & GHC oY o ST sl
fafrem atffram, 1949 a1 46 (4) F SaTd fFe T Traemt
& BT €. 0.12 FUS (el au T=) F & R T

5.8.3 S TYARY F1EGA § efud 9 o / TR

(. FSH)
foarforat o 31,2010 A 31, 2009
FIIAT IS R GATT I
EIEERCKIEES CERCIt | 29.88 20.31
T
BT S 0.22 0.35
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5.7.5 Unsecured Advances against Intangible Collaterals (As
certified by the management):

Rs. in Crores)

Particulars As on
31.03.2010
Total Advances against intangible securities 36.36

such as charge over the rights, licenses,
authority, etc.
Estimated Value of intangible collateral such as 28.85
charge over the rights, licenses, authority, etc.
5.8 Miscellaneous

5.8.1 Amount of Provisions made for Income Tax during the
Year:

(Rs. in Crores)

Year ended Year ended
March 31,2010 March 31, 2009
Provision for Income Tax 88.16 59.09

5.8.2Disclosure of Penalties imposed by RBI

Penalty of Rs.0.12 Crores (Previous Year Rs. NIL) has been
imposed by RBI under the provision of Section 46(4) of the
Banking Regulation Act,1949, during Year ended 31* March,
2010.

5.8.3Fees/Remuneration received in respect of
Bancassurance business.

(Rs. in Crores)

Particulars Year ended Year ended
March 31,2010  March 31, 2009

Life & Non Life 29.88 20.31

Insurance Business

Mutual Funds 0.22 0.35
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ararE frord S & Tegn Fdvtt & ereT shufEy (eran
e TrEw, 2006) %ma&@a%m (TTH)
o STTHN THETEH ;

TRl JaTg faawuT (T - 3)

31.03.10 H FHI G o o FeR<IGaTe fGaawor 3T §
T 1 TR O B ARl O T o, IIRAT fSTd S 3 91 9
37T Sl < Ty I T AT U AT 37T AT T T A ¢

3rafyr % fre o oy 3 wif orer ffeat (T wg - 5) F g
el Sfafy wal § uRee o @ wi | B o 76 sfay A
IMHATE S |

TNE I (TUH-9)

oRgT 1T 3 SITET ISTed & e &l Sl € O 59 Faiferd
TR ST R T E |

HUETN T (TTH (15)

(F) S I TG H 15 (FeNfge) < Trefrsy Sffthe” 7o
ET 01 378, 2007 AT E |

STTERTT T & STTHR €. 413.79 FIS o G0l FHCA
STt i TEH 3 TTE § | 39 T 01 37U, 2007 T
T-TH-15 (HME) & efdia feifa fafe o= fedi
T <o Td WOl U6 T O 15 o 3THN 39 fary @
T ST BT ST SR | 3 A0 5  3rferehs Sraifey
& foTT ST @rdT STa T4 | 31 74, 2010 &l TH 9%
F SR F. 82.48 TS F2T Q@I ST 7T AT I 9T
®. 164.93 LIS 3Tl & I8 &l 37a § 9221 @rdm # et
S |

(@) @Y e B ol e GerTd § A 9 ASTR e
A ST A o fore Ereferfors et 1 wfere feafa
ST T A - 15 (SONfe) e amfard g, e & e
d

6.1

6.2

6.3

6.4

Disclosure as per Accounting Standards (AS) notified
under the Companies (Accounting Standards
Rules,2006) and in terms of RBI guidelines:

Cash Flow Statement (AS-3)

The Cash Flow Statement for the Year ended 31/03/10 is
annexed separately. Cash and Cash Equivalents include Cash
in hand, balances with Reserve Bank of India, balances with
other Banks and money at call and short notice.

Net Profit or Loss for the period, Prior Period items and
changes in Accounting Policies (AS-5)

There is no material Prior Period items included in the Profit
& Loss Account.

Revenue Recognition (AS-9)

Revenue is recognized as per the Accounting Policy in this
regard disclosed elsewhere in the Schedule.

Employees Benefits(AS-15)

a)  TheBankhasadopted Accounting Standard 15(Revised)
“Employees Benefit”, with effect from 1° April 2007.

Pursuant to the adoption, the transitional obligations
of Rs.413.79 Crores have been  recognized. The said
amount represents the difference between the liability
in respect of various employees benefits determined
under AS-15 (Revised) as on 1 April, 2007 and
the liability as on that date as per AS-15 prior to the
revision. The above amount is being written off over a
period of 5 Years. During the Year ended 31% March,
2010, Rs. 82.48 Crotes has been written off and the
balance amount of Rs. 164.93 Crores will be written
off over a period of 2 Years.

b)  The summarized position of post-employment benefits
and long term employee benefits recognized in the
Profit & Loss Account and Balance Sheet as required
in ac cordance with Accounting Standard-15 (Revised)
are as under :-

(¥. TS H) (Rs. in Crores)
o D] 31 M

Pension Gratuity Other Benefits *
a) SR o aaHE Jod § gRac

Change in the present value of the obligations
TN o YR T STEATISH &l acaH Jod 1105.15 305.44 134.38
Present value of obligation as at the beginning of the Year
ST AT / Interest cost 84.64 22.82 10.75
W@HT I Td/ Current Service cost 20.25 17.05 9.76
Y& Y / Benefits Paid 94.19 40.33 0
T O¥ AR Bl / AT (31.91) (8.30) (17.45)
Actuarial Loss/(Gain) on Obligation
T o 37T e STEATIRAT B TAHHE Ho A 1083.94 296.68 137.44
Present value of Obligations at the end of the Year

- ~ )
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@) e 31 & 3 ged # aftad
b) Change in Fair Value of Plan Asset

TN o 3T STEATIRT B T Jo 846.78 303.87 86.77
Fair Value of Plan assets at the beginning of the Year

ST e IX 3ufeqet 9fqem™T / Expected Return on Plan Asset 80.44 28.26 8.24
ERISEE I MEEl] Employers contribution 104.84 16.95 1.00
UG ¥ / Benefit Paid 94.19 40.33 0
SeATaT OX SIHifehd =1 / A (8.29) (13.22) 0
Actuarial Loss/(Gain) on Obligations

T % AT STEATIBN &l AT qod 929.58 295.53 96.01

Fair Value of Obligations at the end of the Year

M) aad gy & i STEATsl @l adHH SAide e / Estimated 1083.94 296.68 92.67
c) Present value of Obligations as at the end of the Previous Year
Tl a o 37T e ArsHT 3T 1 ged 929.59 295.53 96.01
Fair Value of Plan Assets at the end of the Year
T T o H=a 9 HRfed 31 < (154.35) (1.15) 3.34

Unfunded Net Liability recognized in Balance Sheet

H) o d el H A e o
d) Expenses Recognised in Profit & Loss

H@%&T?’ﬂ'ﬁﬁ/ Current Service Cost 20.25 17.05 9.76
ST AT / Interest Cost 84.64 22.82 10.75
ST 37 IX 21uferd fewel / Expected return on Plan Asset 80.44 28.26 8.24
T H WA U 15 St @ (23.62) 4.92 (17.45)
Net Actuarial (Gain)/Loss recognized in the Year

1 3R T G H=27ell T et 7T 0.83 16.53 (5.18)

Total Expenses recognized in Profit & Loss Account

3 o U 9 Ot B e iR STA (TR S & w5
e) 3fHEFd) / Principal actuarial assumptions at the Balance Sheet
Date (expressed as weighted average)

§ZI<X / Discount Rate 8% 8% 7.50%
AT SAETET I YT &l Jeanierd a8 9.5% 9.3% 9.3%
Expected rate of return on Plan Assets

TN &1 € 51T / Method Used TS Ffe e Tafa

Projected Unit Credit Method
* 1T Y | S g, CEaEeECy 2T, L %gd\é\l wguguy  *FOther Benefits include Privilege Leave, Casual leave, Sick Leave

e € | and LEC.
e WWW@WW g & g erar aieei Note: The above statement is based on the report of the Actuary,
YT e | which has been relied upon by the Auditors.
6.5 Getmifem(Twa-17) 6.5 Segment Reporting (AS-17)

S5 F TfEeg P ar T S 1 T RSTa R T The Bank’s operations are classified into two primary

business segments viz. “Treasury Operations” and “Banking

IS YR 3R <SR afEre | g g fafed g

AT TEE |

Operations”. The relevant information is given hereunder in
the prescribed format:
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Part A: Business Segments

FIUIRE / e et
Corporate/ Whole-

ESRRYEEI B!
Treasury Operations

2ERIRECE]
Business Segments
sale Banking

faaRoT / Particulars Year
ended

31.03.09

1700
343

Year
ended
31.03.10
2422
659

Year
ended
31.03.09
1503
398

Year
ended
31.03.10
1732
197

S / Revenue
TR / Result
IS = /
Unallocated ex-
penses

TR T /
Operating Profit
3T /

Income Taxes

SR /=l
Extraordinary profit/
loss

X[ <M/ Net Profit
3T AT / Other

Information
@ et / Seg-
ment Assets
SEICIEGICIES R
Unallocated Assets
3l AT /
Total Assets
G TS /
Segment Liabilities
STE / Unallocated
Liabilities
T AT / Total
Liabilities

3 - WEA STt el e Trartae : sifeh ufemem

T G T S & 77 STEd ST oA1Td 3 5ft § Tih
AT S S8 et A o fore qefadt 3 afd i e |

AT : Hriifeteh W - = S & faer H 1 v e 2, foifer
e ¥ U AT B
6.6 Taiferd UTEt Yehe [hTuT (T TH-18)

Heifere qTfet o 19 U deh oh W1 IR Gog

26068 17924 29791 25157

24710 16771 33896 29128

116

(& EI'T{:I—S'f{) (Rs. in Crores)

Retail Banking Other Banking Op- Total
erations
Year Year Year Year Year Year
ended ended ended ended ended ended
31.03.10 31.03.09 31.03.10 31.03.09 31.03.10 31.03.09
1637 1580 17 20 5808 4803
406 239 - - 1262 980
386 302
876 678
88 59
322 185
12539 10237 - - 68398 53318
8486 8404
76884 61722
14265 11852 - - 72871 57751
4013 3971
76884 61722

Pricing of Inter-Segmental Transfers:

Banking operations is a primary resource mobilizing unit and
Treasury Operations compensates the former for funds lent by it
taking into consideration the average cost of deposits.

Part B: Geographical Segment — Since the Bank does not have
any overseas branch, reporting under geographical segment is not
applicable.

6.6 Related Party Disclosures (AS-18)
Names of the Related parties and their relationship
with the Bank:

GlEE IRuIT 2009.10
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6.6.1 TETF (5T T §%) 6.6.1 Associates(Regional Rural Bank)
(i) /| I S% (i) Assam Gramin Vikash Bank
(i) i T e S (i) Bangiya Gramin Vikash Bank
Giii) I{ﬁT{{ T S (iv) Manipur Gramin Bank
(iv) S (v) Tripura Gramin Bank
iv) B o
6.6.2 TG UaE T 6.6.2Key Management Personnel
(i) e T AT TS U5y PR (i) Mr. Bhaskar Sen  Chairman and Managing
Director
01.03.2010 I FHAR TE0)
( (Joined on 01.03.2010)
(ii) T <9, 91 e d-7d 37eA% Td Yoy v (i) Mr. S.C.Gupta  Ex - Chairman and
(28.02.2010 @I HaT f1a) Managing Director
(Retired on 28.02.2010)
(iii) 1 2. . (i) Mr. T.M.Bhasin = Executive Director
T YaE iRt ol Uew uTisfieh
Remuneration Paid to Key Management Personnel:
w6, AW A g * 31/03/10 FIGAA Y 31/03/09 I FH T
SI. No Name Designation Item * Year ended 31/03/10  Year ended 31/03/09
1. ofT TERT T 3FerTey et I oY ftafert . 95,885 T
(01.03.2010 T FHTHIT JE) EERAEENC) Salary and Rs. 95,885 NIL
y
Mr.Bhaskar Sen Chairman & emoluments
(Joined on 01/03/10) Mg. Director
2. off . T, e UA-UH AN UE I 37 Uittt ®. 14,95914 ®. 3,74,871
(28.02.2010 & Far f1gw) PECREE Salary and Rs.14,95,914 (06.11.08 ¥ 31.03.09)
Mr. S.C.Gupta Ex-Chairman & emoluments Rs.3,74,871
(retired on 28.02.2010) Mg. Director (06.11.08 to 31.03.09)
3. AT A T, = EIREICEAE Lty T i bl i 2D w. 17,82,642 %.9,52,088
Mr. T.M. Bhasin Executive Director Salary and Rs.17,82,642 (01.04.08 ﬁ 31.03.09)
emoluments Rs. 9,52,088

(01.04.08 to 31.03.09)

* fSUTeT e Iredred 9fed / * Including performance linked incentive.

AT (F) TTH- 18 F1T9 ﬁ%ﬂﬁﬁl‘@ﬁgqm%wﬁq_éq Note:(a) The transactions with Associates have not been
FT UFT TE Ty © S O FRita S % o O disclosed in view of Para 9 of AS-18 which exempts
Rrifya 39 & Sefya aidai S g e e e S R an o State Controlled Enterprises from making any

disclosure pertaining to their transactions with other

y
Y

LNINU A

el ofT TeBIY 3 TR0 § T2 A el |

(@) 31 19, 2010 F T JE Pl /5T 21 &1 2N fomar
T e -« fore faasor Frefafaa @ -

(F. TS H)
-{TﬁT
izl pl
e ;A

(1) e i & Hefrd Sehran e i e Saarard/ e
EERCRIRIEIN

(51 Gaferd et & Senran § Gy & < e Srfrd TE B

RIEPORT 200010

related parties which are State Controlled Enterprises.

(b) The balance payable to/receivable from Key
Management Personnel included as on 31 March,
2010 are given below:

(Rs. in Crores)

Amount
Payable NIL
Receivable NIL

() Noamount has been written off/written back in respect
of dues from/to related parties.

(d) No provision is required in respect of dues to related
parties.
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6.7 Wi I A (TTH - 20) :

fago 31/03/10
petaiiec i L

YT IR IR} & oI HOHH & S5 Uy 304.81

EAY (F. FAS H)

AT 9 & I g & g 121,62,06,142

TR (¥ Hef Te Bedhl 3T 2.51

TR (F9%) | Hed 10

6.8 TufeRa faxir faawur (T uw 21) / wfena faxir faawor
(T TH-23) % a9 eh ferg o |

e o IE eTTeh T el © 377 Sl € O - 21 37 T9-23
] T I |

.6.9 ST UTHI &Y o1 ET (TTH - 22)
ST ¥ IR / AT 31 o T Helaah
(F. T H)

31/03/10 & 31/03/09 &l
petsiie i L TS 9%

SR ST T 30.46 70.98
a7 YA TF FHAEr & 10.90 38.75
fae oy

SR 19.56 32.23
SR T TFATY 6.23 9.28
T STl I Hod o 6.23 9.28

6.10 ST NRAT (T TH - 26)
TG il AR 3 SNt Hfed Foge & =i feysr
JT:

rea AT T o SR e T el
Original cost Amortised during the Year
31.03.10H  31.03.09%  31.03.10%  31.03.09 H
grTeT oY TS Y AT o gaTeT o
Year ended Year ended Year ended Year ended
31.03.10 31.03.09 31.03.10 31.03.09
27.99 9.70 9.53 1.17

6.11 N 3 =T (T TF - 28)

e 3 T 3 e e ol 1 Seera T T TE g8 § | oFd:
Sl (eramee fw - 2006) & Sfarfa sigfad o
(TTY - 28) F I TG i 3 SATTTTHAT T8 ¢ |

6.12 TG, 3Tk {Heh SIATd Ud STehiaieh Tieat
(TTH-29)

o o froqolt forg ST aret fe o 3fd T W Hecaguf graemt
T a1 Seoia e T R |
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6.7 Earning per Share (AS-20) :

Particulars Year ended
31/03/10
Net Profit after tax available for Equity 304.81

Share Holders(Rs. Crotes)

Weighted Average number of Equity Shares 121,62,06,142
Basic and Diluted Earning per Share(Rs.) 2.51
Nominal Value per Share(Rs) 10

6.8 Consolidated Financial Statement (AS-21)/ Accounting
for Investments in  Associates  in  Consolidated
Financial Statements (AS-23)

The Bank does not have any subsidiary and as such AS-21
and AS-23 are not applicable.

6.9 Accounting for Taxes on Income (AS-22)
Major components of Deferred Tax Assets/Liabilities are as

follows:
(Rs. in Crores)
Year ended Year ended
31.03.10 31.03.09

Deferred Tax Assets 30.46 70.98
Wage revision and 10.90 38.75
employees benefits

Other items 19.56 32.23
Deferred Tax Liabilities 6.23 9.28
Depreciation on fixed assets 6.23 9.28

6.10 Intangible Assets (AS-26)

Computers include intangible assets comprising of software,
the details of which are as follows:

(¥. FUS H) (Rs. in Crores)

Ty & 3 I T T gfeemee T[S T8 A
Amortised up to the end of Net Book Value
the Year
31.03.10  31.03.09F  31.03.10F  31.03.09 &
a9y o 9y gaTeT o TS Y
Year ended Year ended Year ended Year ended
31.03.10 31.03.09 31.03.10 31.03.09
14.13 5.92 13.86 3.78

6.11 Impairment of Assets (AS-28)

The Bank has identified that there is no material impairment
of fixed assets and as such no provision is required as per the
Accounting Standard (AS-28) notified under the Companies
(Accounting Standard Rules,2000).

0.12 Provisions, Contingent Liabilities and Contingent
Assets (AS-29)
Movements in significant Provisions have been disclosed
at the appropriate places in the Notes forming part of the
accounts.
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7.1 UTEEHT U SNk Heharett et fageifid faawur / Break-up of Provisions & Contingencies

(¥. FUS H) (Rs. in Crores)

ST TE I oreEr H &5 90 o S gereld < uaEHT vd 31/03/10 @ 31/03/09 I
SRR T fergerso faawor AT T
Break-up of Provisions and Contingencies shown under
the head Expenditure in Profit & Loss Account
IEERIAEES I =N F {2 9199 / Provisions for depreciation on Investment (75.47) 127.31
TSI SNFeTAT (01 v 21fm) %_g' JIg4Td / Provision towards NPA(Loans &Advances) 272.71 198.82
A e %‘g’ OI94Td / Provision towards Standard Asset 30.95 43.58
SIREXY %‘g’ TIaETd / Provision made towards Income Tax 88.16 59.09
31 YT ¥4 SRRHSATE / Other Provisions and Contingencies
= 1'\rcl'?Ei)f?:?f%ﬂ1;“731’%”:[/Provision for FBT - 2.67
- FHIE 6 A %@ YIg4Td / Provision for Employee Benefit(AS-15) 9.64 27.92
- I T ¥ W / Provision for Wage Revision 194.00 70.00
- R ST ST e W%@W / Provision for Interest on Matured Term Deposit 25.00 21.66
- 1S <9 T ¥ &g JI9H / Provision against Income on DTA 40.52 (39.52)
- 399 / Provision for Others (32.02) (19.01)
&l / Total 553.49 492.52
7.2 SIReR yraa= 7.2 Floating Provisions
(F. TS H) (Rs. in Crotes)
e SEHOE SUTEOH | | pdeus e
Lo B | w W = T o
@) o F AR T N Nl c) Draw downgduring the Year NIL 3.52
M) Ty o AR A0 SR HH A 3.52 - Purpose for which drawn Interest
- SATETT T FHHT AT ST KEEESEINY down untrealized
2008 F 3fafd XB%;%
- STHTe =TSt 2008
) SO (F+T+T) 157.48 157.48 d) Closing balance (a+b-c) 157.48 157.48

7.3 fompadl wg AT AU % sEEitad siufEEr @

TehalhI |

) TTed FEade

()

(@)

(n

(%)

CININU

(1.4.2009) a9 & IR % dfed
foTeRTerat 3 T
(1.4.2009 ¥ 31.3.2010) % &
ElISANEIRRIK RS EE2
(1.4.2009 ¥ 31.3.2010) a9 & AR
fyenfea feremraat = g
(31.3.2010) 9§ & 3fd & dfed
foTeRTerat 3 T

I
A}
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1940
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of Banking Ombudsman

)
@)

(®)

©

C)

Customer Complaints

No. of complaints pending at the
beginning of the Year (1.4.2009)

No. of complaints received during
the Year (1.4.2009 to 31.3.2010)

No. of complaints redressed during
the Year(1.4.2009 to 31.3.2010)

No. of complaints pending at the
end of the Year(31.3.2010)

7.3 Disclosure of complaints and unimplemented awards
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@) ST AT S I st

(F) a9 F YR T Srprifad rfafoat 3 e
(1.4.2009)

(@) FYFAESHETAEA s U EEE o1
HH. (1.4.2009 F31.3.2010)

() TS & SR e il & 9. 01
(1.4.2009 ¥ 31.3.2010)

(d) ¥ F 3 I NHEFad a9,
(31.3.2010)

7.4 Sk FI SR Hita U (et 31 9Y) T Yehe [6h 0T

F) 1] (e oY oh ST ol bl T el STCTsd ¥ o S
I, 313.20 S FT AT F 108 TA 37 F <14 fFT |

©) 31.03.2010 A F. 320.30 HUE H T F 110 FHET TA
MG

7.5 TS, tfomt, Fa9it U O 0 T et g un
(e ST T HehfeTd Td ol Tiiefenl ST 3frae) :

;A

7.5.1 STHIST T hETeRTUT
(T FASH)
foareor 31/03/10
AT aY
20 HEH TS STHIRANS &l Foef ST 4008.46
(31.03.2010) &I
S % FoeT STHIST F o H 20 TaY 59 5.88%
STttt o STAT &l gfqerd
7.5.2 ST} T e
(T FASH)
foareor 31/03/10
AT aY
I HY TS FUEHANA W FA AT 10700.27
S % P AT T o H 19 9 FOHART 25.03%
& 1fim &1 gfeera
7.5.3 fFawT AT HiremTur
(B FUTH)
foareor 31/03/10
AT aY
ST Gey 9 U / TTe B Fel e 13683.95
FUHAST / Tehl T S & Fof 597 A
TRl # o9 99 93 FOhdie /aew & 19.73%
frareT 1 wfere
120

7.4

7.5

b) Awards passed by the Banking Ombudsman

(a) No. of unimplemented Awards at the Nil
beginning of the Year(1.4.2009)
(b) No. of Awards passed by the Banking 01

Ombudsman during the Year (1.4.2009
to 31.3.2010)

(¢) No. of Awards implemented during the 01
Year(1.4.2009 to 31.3.2010)
(d) No. of unimplemented Awards at the Nil

end of the Year(31.3.2010)

Disclosure of Letter of Comforts (LoCs) issued by the
Bank

a)  During the current financial year the Bank has issued
108 nos LoCs amounting to Rs.313.20 Crores for
providing Buyer’s Credit facility.

b) There are 110 nos. of outstanding LoCs as on
31.03.2010 amounting to Rs.320.30 Crores.

Concentration of deposits, Advances, Exposures and

NPAs

( As compiled by the management and relied upon by the

auditors):

7.5.1 Concentration of Deposits

(Rs. in Crores)

Particulars Year ended
31.03.2010

Total Deposits of twenty largest 4008.46

depositors(as on 31.03.2010)

Percentage of Deposits of twenty largest 5.88%

depositors to Total Deposits of the Bank

7.5.2 Concentration of Advances

(Rs. in Crores)

Particulars Year ended
31.03.2010

Total Advances to twenty largest 10700.27

borrowers

Percentage of Advances to twenty largest 25.03%

borrowers to Total Advances of the Bank

7.5.3 Concentration of Exposures

(Rs. in Crores)

Particulars Year ended
31.03.2010

Total Exposure to twenty largest 13683.95

borrowets / customers

Percentage of Exposure to twenty largest

borrowers,/ customers to Total 1973%

Exposute of the Bank on borrowers /
customers
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7.5.4 T U1 W ehT HAThIT :
(F. FS H)
foaror 31/03/10
T Y
¥ 9 < O < @ A Fe e 261.13
755 FERTENY
e ERRER ki DR
9. o 41 < 1 fqerd
1. N ud g FrElwary 4.93%
2. AT (§eH wd Y, Tl 9 2.35%
CES
3. ad 3.28%
4. AfFdH wOT 4.65%
7.5.6 AU H=L00
(F. FASH)
faqaeor
1 378 2009 P Fehel TG T 1020
T % AR AT (FA T T 9) 980
30T (F) 2000
g :
(i) 3T 192
(i) FYferar (3 @ral ¥ 1 TE agfadi & 263
JfcAfere)
(i) S22 @ 173
30T (T@) 628
31 A, 2010 H §FA WA T (F + @) 1372
7.5.7 faesh enfat, o U v T
(Rs. in Crores)
T wfer
T ST 0.18
FATGY N
EERES] A
7.5.8 T U3 9@l O U1 & grifed (e o AHes & STEr
TR HT Sl SFTTHATR)
T Y 1 TR T AT
o fasel
;A ;A

7.6 ) T GLER A H FO D2 TG F 0T GeAdT A 2008 F

A Y T AT f-gfd 1 7, e 3T g

| AININUT AL REPORT 2000-10

7.5.4 Concentration of NPAs :

(Rs. in Crores)

Particulars Year ended
31.03.2010
Total Exposure to top four NPA accounts 261.13
7.5.5 Sector — wise NPAs:
SL. Sector Percentage of NPAs
No. to Total Advance in
that sector

1. Agriculture & Allied activities 4.93%

2. Industry(Micro &Small, 2.35%
Medium and Large)
Services 3.28%
Personal Loans 4.65%

7.5.6 Movement of NPAs:

(Rs. in Crores)

Particulars

Gross NPAs as on 1st April 2009 1020

Additions (Fresh NPAs )during the Year 980

Sub-total (A) 2000

Less:

(i) Upgradations 192

(i) Recoveries (excluding recoveries made 263

from upgraded accounts)

(i) Write offs 173

Sub-total (B) 628

Gross NPAs as on 31st March 2010 (A-B) 1372

7.5.7 Overseas Assets, NPAs and Revenue
(Rs. in Crores)

Particulars Amount
Total Assets 0.18
Total NPAs NIL
Total Revenue NIL

7.5.8 Off-balance Sheet SPVs sponsored (which are required
to be consolidated as per accounting norms)

Name of the SPV sponsored
Domestic Overseas
NIL NIL

Government of India has notified Relief Scheme
namely “Agricultural Debt Waiver and Debt Relief
Scheme,2008” for giving debt waiver to marginal

7.6 a)
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and small farmers and relief to other farmers who
have availed direct agricultural loans. Bank has made
full provision of inadmissible interest, expenses and
differential amount of eligible claim. Under Agricultural
Debt Waiver Scheme of the Government of India, the
Bank made a claim for Rs 211.19 Crores (Previous Year
Rs. 211.19 Crores) and during the Year an additional
claim through redressal of grievance was admitted for
Rs. 0.03 Crores. Out of the total sum of Rs.211.22
Crores, till date Rs 136.75 Crores has been received
from the Government of India. The remaining balance
of Rs 74.47 Crores is being shown as Advance.

In respect of Debt Relief Scheme, Bank has made a
provision of Rs. 0.49 Crores against loss in Present
Value Terms on amount receivable from eligible
farmers.

Previous Yeat’s figures have been regrouped / rearranged

wherever considered necessary.

This is the part of Schedule-18 as on 31.03.2010
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2,422,750

(835,665)

3,793,543
5,380,628

58,721,484

64,102,112
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2010

A CASH FLOW FROM
OPERATING ACTIVITIES

Net Profit after Tax
Add: Income Tax
Profit before Tax

Adjustment for

Depreciation on Fixed Assets
Less: Amount drawn from
Revaluation Reserve
Profit/Loss on Sale of Fixed Assets
(Ney

Depreciation/Provision for
Investments (Net)

Provision for Standard Assets
Provision for NPA Advances
Other Provisions (Net)

Interest on Subotdinated Bonds

Operating Profit before changes in

Operating Assets and Liabilities

Adjustment for net change in
Operating Assets and Liabilities

Decrease/(Increase) in Investment
Decrease/ (Increase) in Advances
Increase/(Decrease) in Deposits
Increase/ (Decrease) in Borrowings
Decrease/ (Increase) in Other Assets
Increase/ (Dectease) in Other
Liabilities & Provisions

Cash Generated from
Operating Activities

Tax (Paid)/ Refund

Net Cash from Operating
Activities (A)

B CASH FLOW FROM

INVESTING ACTIVITIES
Fixed Assets (Net)

Net Cash from Investing
Activities (B)

C CASH FLOW FROM
FINANCING ACTIVITIES
Proceeds from Share Capital
Share Premium (net of Public Issue
Expenses)

Surplus Share Application money on
account of IPO refund in process
Capital from Government(PNCPS)
Subordinated Bonds Issued

Interest on Subordinated Bonds
Net Cash from Financing
Activities(C)

D Net increase in Cash and Cash
equivalents (A+B+C)

Cash and Cash equivalents at the
beginning of the year

Cash in hand

Balances with Reserve Bank of India
Balances with Banks and Money at
Call and Short Notice

Cash and Cash equivalents

at the end of the year

Cash in hand

Balances with Reserve Bank of India
Balances with Banks and Money at
Call and Short Notice

Note : The above cash flow statement has been prepared on the basis of indirect method.

(Rupees in 000)

For the year ended
31st March 2010 31st March 2009
3,223,560 1,847,096
881,600 590,900
4,105,160 2,437,996
1,158,584 822,001
(173,104) (182,217)
@277 (362)
(816,092) 1,026,020
309,500 435,800
2,727,100 1,988,202
2432790 684067
1,432,895 1,200,457
11,174,556 8,618,164
(80,080,502) 4,631,144
(72,092,044) (77,342,582)
136444212 75,651,814
4,585,724 (7,053,046)
1,407,187 2043773)
(3,212,407) 961,029
2,373274) 3,422,750
(1,250,000) (1,000,000)
(3,623,274) 2,422,750
(1,424,126) (835,665)
(1,424,126) (835,665)
500,000
2,617,100
39,065
3,000,000 2,500,000
- 2,500,000
(1,432,895) (1,206,457)
4723270 3,793,543
(324,130) 5,380,628
2,283,049 2,243,330
43,039,649 50,250,881
18779414 64102112 6227273 58721484
2,988,139 2,283,049
44,082,043 43,039,649
16707800 63777982 18779414 64102112
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This is the part of Cash Flow Statement as on 31.03.2010.
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NEW CAPITAL ADEQUACY
FRAMEWORK DISCLOSURES UNDER
PILLAR-3

TABLE DF-1
SCOPE OF APPLICATION

Qualitative Disclosures

(a) The name of the top bank in the group to which the Frame-
work applies: UNITED BANK OF INDIA
(b) An outline of differences in the basis of consolidation for
accounting and Regulatory purposes, with a brief descrip-
tion of the entities within the group
i)  that are fully consolidated: Not Applicable, the Bank
does not have any subsidiary and as such no consoli-
dation is required.
ii) that are pro-rata consolidated: NIL

iii) that are given a deduction treatment: Four Regional
Rural Banks are consolidated as equity method.

iv) Entities that are neither consolidated nor deducted
(e.g. where the investment is risk-weighted ). NIL

Quantitative Disclosures

(¢) The aggregate amount of capital deficiencies =~ NIL
in all subsidiaries not included in the consoli-
dation i.e. that are deducted and the name(s)
of such subsidiaries.

(d) The aggregate amounts (e.g. current book  NIL

value) of the bank’s total interests in insur-
ance entities, which are risk-weighted as well
as their name, their country of incorporation or
residence, the proportion of ownership inter-
est and, if different, the proportion of voting
power in these entities. In addition, indicate
the quantitative impact on regulatory capital
of using this method versus using the deduc-
tion.

TABLE DF-2
CAPITAL STRUCTURE

Qualitative Disclosures

(a) Summary information on the terms and conditions of the
main features of all capital instruments, especially in the case
of capital instruments eligible for inclusion in Tier 1 or in

Upper Tier 2.

Bank’s Tier 1 capital comprises of Equity Share capital, Share
premium reserve, Perpetual Non-Cumulative Preference Shares
(PNCPS) & free disclosed reserves and Tier 2 capital comprises
of Revaluation reserves, General Loss Reserve and Provisions
on Standard Assets, Upper Tier 2 Bonds i.e. Hybrid debt capital
instruments and Lower Tier 2 Bonds i.e. Subordinated debt. The
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terms and conditions of Tier 2 bonds issued by the Bank from
time to time adhere to applicable RBI guidelines in this respect.

Perpetual Non-Cumulative Preference Shares (PNCPS)

The Govt. of India has provided a sum of Rs.550 crore in Tier
1 capital in the form of Perpetual Non-Cumulative Preference
Shares (PNCPS) @ Repo + 100 basis points.

Upper Tier 2 Bonds i.e. Hybrid debt capital instruments
Type of Instrument: Unsecured, Redeemable Non-convertible
Special features:

i) No Put Option by the Investors.

ii)  Call Option by the Bank after 10 years with prior approval
of RBL

iif)  Step-up Option after 10 years, if Call Option is not exercised
by the Bank.

iv) Lock-in-clause on payment of periodic interest and
even Principal at maturity, if CAR is below the minimum
regulatory CAR, prescribed by RBI.

v)  Not redeemable without the consent of Reserve Bank of
India.

Step-up Option: If the Bank does not exercise Call Option after
10 years, the Bonds carry a step-up-option of 50 bps during the
remaining period of 5 years.

Lock-in-Clause: Bank shall not be liable to pay ecither interest
or principal, even at maturity, if CAR of the Bank is below the
minimum regulatory requirement prescribed by RBI OR the
impact of such payment results in Bank’s CAR falling below or
remaining below the minimum regulatory requirement prescribed
by RBI. However, this will not proscribe the Bank from making
periodical interest, as long as the Bank maintains the minimum
Regulatory CAR, at the material time.

2 1r EIE) IAHEH YU KUt HUA ELEEITu|
Particulars Place g g (®. a:ﬁg%r) Coupon Rating
Date of Issue Date of Amount Rate
Maturity (Rs. In Crs)
T (-) GRS /
10.65% IR
4G - 1 I (afie) AA(-) CARE /
Series - 1 India 18.06.2007 18.06.2022 575.00 (Annual) ICRA
% / Total 575.00

TSR 1T - [T S1gq 991 : T30

foraa ST R : gfayf e, fae srfade

g@qfﬁsﬁw

D o forell g forRiare e, ga =11 &t IOl Seifes o M =i
e Sy |
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Lower Tier 2 Bonds i.e. Subordinated debts
Type of Instrument: Unsecured, Redeemable Non-convertible
Special features:

I)  Plain vanilla Bonds with no special features like put or call
option etc.
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II) Not redeemable without the consent of Reserve Bank of

India.
T T ST T TRaeRT T FR T < forgfeor
Particulars Place GIRC] RIS (F. TS H) Coupon Rate Rating
Date of Issue Date of Amount
Maturity (Rs. In Crs)
JEA-1I XA 15.02.2005 15.05.2015 300.00 7.40% T GUE
Series - II India ElIRER /3TEGIRRE
(Annual) AA CARE/
SJGAT-111 qd 29.03.2006 29.04.2016 100.00 8.00% ICRA
Series - III India
(Semi-annual )
JEGA-IV A 16.08.2006 16.08.2016 200.00 9.25%
Series - IV India
(Semi-annual )
JEGA-V A 27.03.2007 27.04.2017 100.00 10.10%
Series - V India ElikED
(Annual)
JEA-VI XA 25.03.2009 25.03.2019 250.00 9.30%
Series - VI India Cllbed
(Annual)
<hel / Total 950.00
TTATcHeh Uche [eh (0T Quantitative Disclosures
(F. Fg H) (Rs. in Crores)
1. - 1w 1. Details of Tier 1 Capital
F) Yo I ia“[ 316.43 a) Paid-up share capital 316.43
@) IkE (W SRI I BrETHT) 258485 b) Reserves (excluding revaluation reserves)  2584.85
) o9 A atey 0.00 c) Innovative Perpetual Bonds 0.00
— d) Perpetual Non-Cumulative Preference 550.00
o) S R w9 () 550,00 iy v
T e Tﬁ P 0.00 e) Other capital instruments 0.00
9 FmoI tpﬁ JFrRTE TR i 3 0.00 f) gm?unts deducted .frorn T%ef I.Capltal
st 5 D
. ntangible Assets (Deferred Tax Asse :
?ﬂtﬁ . ( T 3HD) 30.46 Total (Tier 1 Capital) (a+b+c+d-e) 3420.82
FA (TA-1 ) (T 3420.82 2. Total amount of Tier 2 Capital (net of de-  1945.14
2. PRI ST &1 g5t AT (FH TS AR A 1945.14 ductions)
RIEY 3. Other Deductions from Capital, if any. 0.00
3. UST g T o v, A R @ 0.00 . Total eligible capital (Tier 1 + Tier2)  5365.96
4. ;mtﬁwquﬁ (-1 + ER=R-10) 5365.96 5.  The debt capital instruments eligible for
5. 3[UT ARR-II E{Eﬁ T oS T3 AT W LGk inclusion in Upper Tier 2 capital
=07 Total amount outstanding 575.00
Eagl ST T 575.00 Of which amount raised during the year 0.00
T T 9¢ 3 SN 3 T T 0.00 tf‘m‘;)unt eligible to be reckoned as capital 575.00
L T unds
Ilsﬁ TS % T ﬁ - ERRLURUE W SEEN 6. The subordinated debts eligible for inclusion
6. SR IR-II tﬁﬁ LRI EEERRID] tﬁﬁ forga in Lower Tier 2 capital
3l Total amount outstanding 950.00
P EEZRIRK 950.00 Of which amount raised during the year 0.00
3T Y T o SR 3T T e 0.00 Amount eligible to be reckoned as capital 950.00
TSIl € o &Y § HIMT =i-aTel e AfeT 950.00 funds
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TABLE DF-3
Capital Adequacy
Qualitative disclosures

Bank maintains at both solo and consolidated level CRAR of
more than 9% and Tier 1 CRAR of more than 6%.

The Bank maintains the minimum capital required as per Revised
Framework above the Prudential floor viz higher of

(a) Minimum capital required as per the Revised Framework;

(b) 90% of the minimum capital required as per Basel 1
framework.

Bank maintains capital to cushion the risk of loss in value of
exposure, businesses etc. so as to protect the depositors and
general creditors against losses. Bank has a well defined Internal
Capital Adequacy Assessment Process (ICAAP) policy to
comprehensively evaluate and document different risks and
substantiate appropriate capital allocation. In line with the
guidelines of the Reserve Bank of India, the Bank has adopted
Standardised Approach for Credit Risk, Basic Indicator Approach
for Operational Risk and Standardized Duration Approach for
Market Risk for computing CRAR.

The capital requirement is affected by the economic environment,
the regulatory requirement and by the risk arising from bank’s
activities. The purpose of capital planning of the bank is to
ensure the adequacy of capital at the times of changing economic
conditions, even at times of economic recession. In capital

planning process the bank reviews:
®  Current capital requirement of the bank

® The targeted and sustainable capital in terms of business
strategy and risk appetite.

®  The future capital planning is done on a three-year outlook.

The capital plan is revised on an annual basis. The Bank has a policy
to maintain capital to take care of the future growth in business
so that the minimum capital required is maintained on continuous
basis. On the basis of the estimation, bank raises capital in Tier-1
or Tier-2 with the approval of Board of Directors of the Bank.
The Capital Adequacy position of the bank is reviewed by the
Board of the Bank on quarterly basis.

Quantitative Disclosures
(Rs. in Crores)

1) Capital requirements for credit risk @ 9%

of RWA
® Portfolios subject to standardised
approach: 3149.22
®  Securitisation exposures: 0.00
N R CH. W G
GlISG: 1IRUIC 200010
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- sfadSifem: 80.05
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® 3NN YEFHF SahI: 217.69
4)  Fo YSil 3MU (%) : 12.80%
ERR-1 Uil 31 (%) : 8.16%
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(2) Capital requirements for market risk:

®  Standardised duration approach;

- Interest rate risk: 325.29
- Foreign exchange risk (including
gold): 0.45
- Equity risk: 80.05
(3) Capital requirements for operational risk:
®  Basic indicator approach: 217.69
(4) Total capital ratio (%): 12.80%
Tier 1 capital ratio (%): 8.16%

TABLE DF-4
Credit Risk: General Disclosures
Qualitative Disclosures

The general qualitative disclosure requirement with respect to
credit risk, including:

e Definitions of past due and impaired (for accounting
purposes);

Bank has adopted the definitions of the past due and impaired
(for accounting purposes) as defined by the regulator for Income
Recognition and Asset Classification norms.

The Bank follows Reserve Bank of India regulations, which are
summed up below.

Non- performing Assets

An asset becomes non-performing when it ceases to generate
income for the bank. A non-performing asset (NPA) is a loan or
an advance where;

i) interest and/ or installment of principal remain overdue for
a period of more than 90 days in respect of a term loan,

i) the account remains ‘out of order’ for a period of more than
90 days, in respect of an Ovetdraft/ Cash Credit (OD/CC),

iif)  the bill remains overdue for a period of more than 90 days
in the case of bills purchased and discounted,

(iv) the installment of principal or intetest thereon remains
overdue for two crop seasons for short duration crops,

(v) the installment of principal or interest thereon remains
overdue for one crop season for long duration crops.

In case of Project Financing & Infrastructure Projects, financed
by bank, if the date of commencement of commercial production
extends beyond stipulated period after the date of completion
of the project (6 months for Project Financing & 2 years for
Infrastructure Projects) as originally envisaged at the time of
financial closure, the account is treated as sub-standard.

‘Out of Order’ status

An account is treated as ‘out of order’ if the outstanding balance
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remains continuously in excess of the sanctioned limit/drawing
power for more than 90 days. In cases where the outstanding
balance in the principal operatingaccountis less than the sanctioned
limit/drawing powet, but thete are no credits continuously for 90
days as on the date of Balance Sheet or credits are not enough to
cover the interest debited during the same period, these accounts
are treated as ‘out of ordet’.

‘Overdue’

Any amount due to the bank under any credit facility is ‘overdue’
if it is not paid on the due date fixed by the bank.

Non-performing Investments

In respect of securities, where interest/ principal is in arrears,
the Bank does not reckon income on the securities and makes
appropriate provisions for the depreciation in the value of the
investment.

A non-performing investment (NPI), similar to a non-performing
advance (NPA), is one where:

@) Interest/ installment (including matutity proceeds) is due
and remains unpaid for more than 90 days.

(i) This applies mutatis-mutandis to preference shares where
the fixed dividend is not paid.

(i) In the case of equity shares, in the event the investment in
the shares of any company is valued at Re.1 per company on
account of the non-availability of the latest balance sheet
in accordance with the Reserve Bank of India instructions,
those equity shares are also reckoned as NPI.

(iv) If any credit facility availed by the issuer is NPA in the books
of the bank, investment in any of the securities issued by the
same issuer is treated as NPI and vice versa.

(v) 'The investments in debentures / bonds, which are deemed
to be in the nature of advance are subjected to NPI norms
as applicable to investments.

e Discussion of the Bank’s Credit Risk Management
Policy

The Bank has putin place well-structured Credit Risk Management
system, as a part of its Lending Policy, which is reviewed from
time to time and circulated to all branches / Regional Offices /
departments at HO. Over the years, the policy & procedures in
this regard have been refined as a result of evolving concepts and
actual experience. The policy and procedures have been aligned to
the approach laid down in Basel-II Guidelines.

The main objective of the policy is to ensure that the operations
are in line with the expectation of the management and the
strategies of the top management are translated into meaningful
directions to the operational level. The Policy aims at ensuring
that there is no undue deterioration in quality of individual assets
within the portfolio. Simultaneously, it also aims at continued
improvement of the overall quality of assets at the portfolio
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level, by establishing a commonality of approach regarding credit
basics, appraisal skills, documentation standards and awatreness of
institutional concerns and strategies, while leaving enough room
for flexibility and innovation.

Credit Risk Management encompasses identification, assessment,
measurement, monitoring and control of the credit exposures.

In the processes of identification and assessment of Credit Risk,
the Bank has given utmost emphasis in developing and refining
the Credit Risk Rating Models to assess the Counterparty Risk,
by taking into account the various risks categorized broadly into
Financial, Business, Industry, Project and Management Risks,
each of which is scored separately.

The measurement of Credit Risk includes setting up exposure
limits to achieve a well-diversified portfolio across dimensions
such as companies, group companies, industries, collateral type,
and geography. For better risk management and avoidance of
concentration of Credit Risks, internal guidelines on prudential
exposure norms in respect of individual and group borrower,
industry-wise exposure limit, sensitive sectors such as capital
market, real estate etc., are in place. The Bank follows a well
defined multi layered discretionary power structure for sanction
of credit facilities.

The Bank has processes and controls in place in regard to
various aspects of Credit Risk Management such as appraisal,
pricing, credit approval authority, documentation, reporting and
monitoring, review and renewal of credit facilities, managing of
problem loans, credit monitoring, loan review mechanism etc.

Apart from this, the Macro level analysis of the whole credit
portfolio is done at quarterly intervals to assess the quality of
the credit portfolio vis-a-vis yield on position of accounts in
sub-BPLR, BPLR and above BPLR interest segments and placed
before Board. Portfolio analysis of major industties / sectors at
regular intervals is being undertaken to study the impact of that
particular industry / sector on the credit portfolio of the Bank,
and on the prevalent matket scenario. The portfolio analysis
covers various aspects including quality of assets; compliance
of exposure norms; levels of risk i.e. low, medium, high with
corresponding yield and NPA level etc.

Stress testing policy duly approved by the Board of Directors has
been put into place. Stress Testing, as per the policy, on Liquidity
Risk, Interest Rate Risk, Credit Risk — impact on capital adequacy
and profitability of the Bank is being conducted on half-yeatly
basis. The capital maintained by the Bank was found to be adequate
under such stress conditions conducted from time to time.

The Bank is conducting analysis on risk rating migration for
large borrowal accounts. The Bank is reviewing various exposure
norms fixed by RBI / Bank’s Board on half-yearly basis. The Bank
has developed a software based credit risk rating model with the
technical assistance of ICRA Management and Consultancy
Services (IMaCS) for rating of its borrowal accounts.
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Besides, the Bank has also put in place a policy on Credit Risk
Mitigation Technique & Collateral Management with the approval
of the Board which lays down the details of securities and
administration of such securities to protect the interest of the
Bank. These securities act as mitigants for the credit risk to which
the Bank is exposed.

U Yehe IR TuT :

Quantitative Disclosures

(@) T Tehe 0T (9T

(b) Total gross credit exposures

(M) fereT 1 T faraeo
(c) Geographic distribution of exposure

faser® / Overseas
399 <9 / Domestic
() e sielfite T
(d) Industry Type Distribution of Exposures
wE  SANTHRTAN
Code  Name of the Industry
1 FAAT / Coal
2 I Gfed @ / Mining including Coal
3 e Td $¥IT / Iron & Steel
4 gl 3UT< / Metal Products
5 oI SR / All Engineering
5.1 50 ¥ SFAEY / Of which Electronics
6 faga/ Electricity
7 qﬁaﬂa / Cotton Textiles
8 S[Z 9% / Jute Textiles
9 3 9% / Other Textiles
10 A/ Sugar
11 T / Tea
12 Wid GHERIT / Food Processing
13 T T TF a9fd / Vegetable Oil & Vanaspati
14 Tl T T 3cTa /
Tobacco & Tobacco Products
15 ST T TS 3G / Paper & Paper Products
16 g Tq 3G 3cUTS / Rubber & Rubber Products
17 YT / Infrastructure
17.1 =4 § 31 / Of which Power
172 =9H ¥ AR /
Of which Telecommunications
17.3 =99 4 95 94 UId / Of which Roads & Ports
18 YT / Cement
19 TSl U9 FHSl 3741 / Leather & Leather Products
20 T TS Sa1edd / Gems & Jewellery
21 ff0T / Construction
22 Wﬁ/ Petroleum
132

(¥. FUS H) (Rs. in Crores)

Tt amenfia -t emen Tl
Fund Based Non Fund Based Total
42756.00 4661.00 47417.00
NIL NIL NIL
42756.00 4661.00 47417.00
(®. I ] ) (Rs. in Crores)
Tl smenfa @t - fordit smrenfia wammn
Fund Based Outstanding Non-Fund Based Outstanding
43.00 23.00
3181.00 425.00
305.00 7.00
402.00 671.00
100.00 39.00
329.00 12.00
9.00 1.00
472.00 9.00
21.00 1.00
12.00 0.00
380.00 21.00
26.00 0.00
358.00 0.00
73.00 1.00
155.00 12.00
7849.00 1300.00
3826.00 612.00
1511.00 59.00
2071.00 579.00
680.00 149.00
154.00 16.00
303.00 68.00
320.00 426.00
462.00 1.00
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23 H@Wﬁﬁ@% / Automobiles including Trucks 266.00 207.00

24 P T / Computer Software

25 TG, TME Td 7 (Y2) / Chemical, Dyes, Paints 862.00 144.00
etc.

25.1 ¥4 Y 3dF / Of which Fertilizers 11.00 0.00

252 399 YU WA / Of which Petro-chemicals 252.00 1.00

253 SO I MW T WHIEfIH / Of which Drugs & 264.00 29.00
pharmaceuticals

26 37T 34T / Other Industries 193.00 101.00

27 TAECRYT O ¢fET / NBFC & Trading 7968.00

28 3TATTE FT (Wehed VT & §qoH 8q) / Residuary 17933.00 1066.00

Other Advances (to balance with Gross Advances)

+ freAfefeErd Sem i 31.03.2010 T ffy smefed iR TR-fafyr smenfea frarer g fafy v Tr-fafey smenfed Faer a1 5% & eifusm 31/

* Fund based and non-fund based exposure to the following industries exceeded 5% of total fund based and non fund based exposure
of the Bank respectively as on 31.03.2010.

WA E. Tafer smenfa fraer ETEN I Fafer smenfia et
S1.No. Fund Based (FB) Exposure S1.No. Non-Fund Based (NFB) Exposure
ST AW ool Tt st et SErTHT I et T el smvenfia
Name of the Industry PIENG) Name of the Industry T gl
% of total FB % of total NFB
1 @I% / Tron & Steel 7.44% 1 T 94 39T / Iron & Steel 9.12%
2 JAMYRYd GLIAT / Infrastructure 18.36% 2 i1 ST /7 All Engineering 14.40%
2.1 3GH ¥ 391t / Of which Power 8.95% 3 TR HL=HT / Infrastructure 27.89%
3 TIEICHYT O ¢fET / NBFC & 18.64% 3.1 3GH § 391 / Of which Power 13.13%
Trading 3.2 398 ¥ 98 T4 01d / Of which 12.42%
Roads & Ports

4 9977 / Construction 9.14%

(%) e &1 rafere wifafees uRaaad &l STe-reT faawo
(e) Residual contractual maturity break down of assets

(& ﬁ—s'%-f) (Rs. in Crores)

1@ 297 8@ afem 15928 29fA®3 3WRE 6WH 1@y 3@¥  saE¥ FHW
Dayl 2to7 8told fa TEAT 3t ol atftren ol otfren ol iR ek st Total

days days 15t028 29daysto 6WEMeh 1 Eceh 3dddeh Saude  Over
days 3 months Over 3 Over 6 Over 1 Over3  5years

months months year & years

&upto &upto upto3d &uptos

6 mths 1 year years years
E3U|
Advances 210.23  1969.00 2025.10 376.65 2105.27 3493.69 3820.23 13703.90 6651.90 7974.07 42330.04
BEN
Investments  80.34 96.95 0.00 23.26 624.81 1632.26 1617.43 1090.19 3076.63 17825.87 26067.74
q%e sl
e
Foreign 386.43  408.70 81.55 49.40 721.43  538.61 781.43 14.48 X X 2982.03
Currency
Assets
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(. FSH)
et

603
267
367
95
43
3

1372

779

(% T)
3.21%
1.84%

(IS TITH)
1020.00
980.00
628.00

1372.00

495.00
273.00
174.00

594.00

17.02

17.02

647.16
86.49

216.30

517.35

(f) Amount of NPAs (Gross)

Category

Sub Standard

Doubtful - 1

Doubtful - 2

Doubtful - 3

Loss

(Amounts of assets sold) (-)

TOTAL
(g) Net NPAs

(h) NPA ratios
(a) Gross NPAs to Gross Advances
(b) Net NPAs to Net Advances

(i) Movement of gross NPA

a) Opening balance at the beginning

of the year
b) Additions during the year
c) Reductions during the year

d) Closing balance at the end of the

year (a+b-c)

(j) Movement of provision for NPAs

a) Opening balance at the beginning

of the year
b) Provisions made during the year

c) Write-off/write-back of excess

provisions

d) Closing balance at the end of the

year (a+b-c)

k) Amount of non-performing
investment

1) Amount of provision held for
non-performing investment

m) Movement of provisions for

depreciation on investments

i)  Opening balance at the
beginning of the year

ii) Provisions made during the
year

iii) Write-off / write-back of ex-
cess provisions

iv) Closing balance at the end of
the year (i+ii-iii)

GGG Ui

(Rs in crore)

Amount
603
267
367
95
43
3

1372

779

(in %)
3.21%
1.84%

(Rs in crore)
1020.00

980.00

628.00
1372.00

495.00

273.00
174.00

594.00

17.02

17.02

647.16

86.49

216.30

517.35
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mam -5 TABLE DF-5
RUTSIEH : HTehIghd GREhIUT o STETE TEThITera st Credit risk: Disclosures for portfolios subject to the
YeheTehTuT

standardised approach

Wm : Qualitative Disclosure
(F) FHIFH SR o To USRI & e
o I Uil PR (hRfee M) T arell Tifaa & = el

(a) TFor portfolios under the standardized approach

T8 I FiE ufrgdT 5 T © O 39 T ® Names of credit rating agencies used, plus reasons for

sl e o 2 el g a4 3 ity Fraei any changes:

fa %_ﬂ FAT (TR, FRTA (HATAETHAET), As per the RBI Guidelines, the Bank has identified

T (IRLRWY) O fra (Swemédde) fear S CARE, CRISIL, ICRA and FITCH India, approved

STTAIT B TR s e Tl (SHeeey) domestic External Credit Rating Agencies (ECRAs), for

1 TEEH 1 ¢ o T s ST GO o fere the purpose of rating the Domestic Exposures, whose

GRIEGAE ratings are used for the purpose of capital calculation.
o 9% & Yo foraeh fele Jeden ol ohl ST fepalm el . ,

Y ® Types of exposure for which each agency is used:

(i) TF Ty (F97 Hfe2, 3laT e v 37 Uit (feaifed) (i) For Exposures with a contractual maturity of less than
T T BISHT) aT HH H Gfaarcs TRTedr & @1 or equal to one year (except Cash Credit, Overdraft and
T %ﬂ TG eEy g AT eI o other Revolving Credits), Short Term Ratings assigned
gq'g;hT[ Ww%| by ECRAS is used.

(i) =] Tohal 34T, 3Ta¥ SR 0a 37 UMl 3Rt (31afy - (i) For Domestic Cash Credit, Overdraft and other
ftrer) o fore e 1 a9 § aifves & dfoareres aftggadrar Revolving Credits (irrespective of the period) and for
AT 0T et o fore Srefafyen AT & ST foha e Term Loan exposures with a contractual maturity of
.l over 1 year, Long Term Ratings is used.

UfRHTUTeHe: Yehe [ uT / Quantitative Disclosures:

(& F8 H)
W) A ST o I SNGH F9 FHLH & a6 (AT ART o 100% FGH IR F FA:
& fae FeifRa dF g7 Siftgn @t (da9) 991 9 Sl @ Below 100 % risk weight: 21501.13
I B 2, T S o fsTe ot e i (S Faffiee et S
Frefce) 1 e 100% |
® 100 % risk weight: 16040.20
b) For zxp;suile amountsh after risk ;11t1gat10n subjc;ctb to lt(h’e o 100% SIfET 9T 31fE:
standari .1ze approach, outstanding amount o .an S o  More than 100 % risk weight: 3120.07
performing loans & advances (rated and unrated) in the
following three major risk buckets as well as those that @ @_Vﬁﬁz
are deducted. ®  Deducted 0.00
mam -6 TABLE DF-6
N 5 ) A Credit risk mitigation: disclosures for standardised
il : b approaches
TUTIcHh TR Qualitative Disclosures
(F) T SHRGH F9 F & e H T TOTTcHeh Jehd [ Ul e o (a) The general qualitative disclosure requirement with respect
i o e & to credit risk mitigation including:
o I gt 3iiT 9 U=fa 3l =g O g & 9% Tl a6 ®  DPolicies and processes for, and an indication of the
WWW—WWWWW%I extent to which the bank makes use of, on- and off-

balance sheet netting:
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o i BT fore e T F T et o vt

IR S & Tad S ST H0T SGH =0 & &0 §
freifcd Guiden & IET TER © ¢ (F) 9% ST (@) T dr/
& 411 () STE S uiteEr

o Tl FISITITE & T Feh¥ eI STehl |G e

T 3T 3T T TIMT & S BIRT AR & Fere A= TRt
TR FFAifeR €

(F) FEF R TR (0%) (@) T TLHE (20%) ()
FMATHTTE (0%) () TG ST A (20%) () TRE T &
Ted G T / 22T {56 (20% 3reraT faeeh St 1 3+

3FEN)

o 37U T =IAIHN o ST SGH Hehrs0l foreh e (ST
37T R ) :
S T =R (fafaier) % faw gged Sofds smarE ¥
YA o gfaafaat 21 s/ S s W o SifEn
SR o Hef H HoRso SifEH o foe fretere € g faffa
TE T

TRETOTTeTeh Yehe IehuT:

(& Fg H)
3420.00

(@) STAT-3TT Ghdlhd Fcish FHOT SIGH
USRI S et (o] il I - Bid & aa
et ferirer Sofder gufefa & (are , st e

(1) 3TET - AT FehIhdl Todeh Tl &g
Tt FeeT ST ST 3R / F0 a5
AT & (.1, 5 1 fao &9 § 579 o
STAFT &I TTE ©) (1% STef A e AT E,
317 ¥ 31 = o ¥ Afdm)

2648.95
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® DPolicies and processes for collateral valuation and
management:

In line with the regulatory requirement, the Bank has put in
place a policy on Credit Risk Mitigation Techniques & Collateral
Management with the primary objective of a) Mitigation
of credit risks & enhancing awareness on identification of
appropriate collateral taking into account the spirit of Basel 11
/ RBI guidelines and (b) Optimizing the benefit of credit risk
mitigation in computation of capital charge as per approaches laid
down in Basel II / RBI guidelines. Valuation of collaterals is also
addressed in the said policy. The Policy adopts the Comprehensive
Approach, which allows full offset of collateral (after appropriate
haircuts) against exposures, by effectively reducing the exposure
amount by the value ascribed to the collateral.
® Description of the main types of collateral taken by the
bank:
The main types of Collaterals usually recognized as Credit
Risk Mitigants by the Bank under the Standardised Approach
are (i) Bank Deposits, (i) NSCs/KVP, (iii)Life Insurance
Policies
® Main types of guarantor counterparty and their
creditworthiness:
For computation of CRAR, the types of guarantees
recognized for taking mitigation by the Bank are (a) Central
Government Guarantee (0%) (b) State Government (20%)
() CGTMSE (0%) (d) ECGC (20%) (c) Bills purchased/
discounted under Letter of Credit (20% or as per rating of
foreign Banks).
® Information about (market or credit) risk concentrations
within the mitigation taken:
The types of collaterals used by the Bank for mitigation
purpose are easily realizable financial securities. As such,
presently no limit/ceiling has been prescribed to address the

concentration risk in credit risk mitigants recognized by the
Bank.

Quantitative Disclosures:
(Rs. in crore)
(b) For each separately disclosed credit 3420.00
risk portfolio the total exposure (after,
where applicable, on- or off balance
sheet netting) that is covered by eligible
financial collateral after the application
of haircuts.

(c¢) For each separately disclosed portfolio 2648.95
the total exposure (after, where appli-
cable, on- or off-balance sheet netting)
that is covered by guarantees/credit
derivatives (whenever specifically per-

mitted by RBI).
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TABLE DF-7

Securitisation: disclosure for standardised approach

Qualitative Disclosures:

(a) The general qualitative disclosure

requirement with respect to securitisation

including a discussion of:

the bank’s objectives in relation to
securitisation activity, including the
extent to which these activities transfer
credit risk of the underlying securitised
exposures away from the bank to other
entities.

the nature of other risks (e.g. liquidity
risk) inherent in securitised assets;

the various roles played by the bank
(For
example: originator, investor, servicer,

in the securitisation process
provider of credit enhancemen&
liquidity provider, swap provider
protection provider”) and an indication
of the extent of the bank’s involvement
in each of them;

a description of the processes in place
to monitor changes in the credit and
market risk of securitisation exposures
(for example, how the behaviour of the
underlying assets impacts securitisation
exposures as defined in para 5.16.1 of
the Master Circular on NCAF dated
July 1, 2009).

a description of the bank’s policy
governing the use of credit risk
mitigation to mitigate the risks retained
through securitisation exposures;

‘ Bank may have provided support to a
securitisation structure in the form of an
interest rate swap or currency swap to
mitigate the interest rate/currency risk
of the underlying assets, if permitted as
per regulatory rules.

Bank may provide credit protection
to a securitisation transaction through
guarantees, credit derivatives or any
other similar product, if permitted as
per regulatory rules.

The Bank has
not acted as
Originator

in any
Securitization
Process;
however it
has acted as
an Investor in
Securitization
Transactions.
Moreover, all
investments
are in AAA
(SO) rated
instruments
which attract
a Risk Weight
of 20% as per
extant RBI
Guidelines.
The above
rating
indicates the
highest degree
of Credit
Quality,
offering
highest safety
for timely
servicing

of Debt
Obligations
and carrying
minimal
Credit Risk.
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(F. S H)

(b) Summary of the bank’s accounting

policies  for securitisation  activities,
including:
®  whether the transactions are treated as

sales or financings;
® methods and

(including inputs) applied in valuing

key  assumptions

positions retained or purchased

® changes in methods and key
assumptions from the previous period
and impact of the changes;

® policies for recognising liabilities on
the balance sheet for arrangements
that could require the bank to provide

for securitised

financial  support

assets.

(¢) In the banking book, the names of
ECAISs used for securitisations and the types
of securitisation exposure for which each
agency is used.

Quantitative Disclosures

For Banking Book
(d) The total amount of exposures securi-
tised by the bank.

(e) For exposures securitized, losses rec-
ognized by the bank during the current
period broken by the exposure type (e.g.
Credit cards, housing loans, auto loans etc.
detailed by underlying security )

(f) Amount of assets intended to be secu-
ritised within a year

(g) Of (f), amount of assets originated
within a year before securitisation.

(h) The total amount of exposures securi-
tised (by exposure type) and unrecognised
gain or losses on sale by exposure type.
(i) Aggregate amount of:
® on-balance sheet securitisation ex-
posures retained or purchased broken
down by exposure type and
® off-balance sheet securitisation ex-
posures broken down by exposure
type

R ~ o
GIISG, IRUIC

NOT
APPLICABLE

(Rs. in crore)

NIL

200070
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(j) ® Aggregate amount of securitisation
exposures retained or purchased and
the associated capital charges, broken
down between exposures and further
broken down into different risk weight
bands for each regulatory capital ap-
proach.

® Exposures that have been deducted
entirely from Tier 1 capital, credit en-
hancing I/Os deducted from total capi-
tal, and other exposures deducted from
total capital (by exposure type).

For Trading Book

(k) Aggregate amount of exposures secu-
ritised by the bank for which the bank has
retained some exposures and which is sub-
ject to the market risk approach, by expo-
sure type.

(1) Aggregate amount of :

® on-balance sheet securitisation ex-
posures retained or purchased broken
down by exposure type; and

® off-balance sheet securitisation ex-
posures broken down by exposure
type.
(m) Aggregate amount of securitisation
exposures retained or purchased separately
for:

® securitisation exposures retained or
purchased subject to Comprehensive
Risk Measure for specific risk; and

® securitisation exposures subject to
the securitisation framework for spe-
cific risk broken down into different
risk weight bands.

(n) Aggregate amount of:

® the capital requirements for the se-
curitisation exposures, subject to the
securitisation framework broken down
into different risk weight bands.

® securitisation exposures that are
deducted entirely from Tier 1 capital,
credit enhancing 1/0s deducted from
total capital, and other exposures de-
ducted from total capital(by exposure

type).

Aggregate amount
of Investment in
Securitization
Transactions=
569.75.

Associated Capital
Charge=10.26.
(The bank has
computed capital
charge as per

RBI Master
Circular DBOD.
No. BP.BC.73
/21.06.001 /
2009-10 dated
February 8, 2010
guidelines, under
the Standardized
Approach of Basel-
I Accord).

NIL
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TABLE DF-8
Market Risk in trading book
Qualitative disclosures

(a) The general qualitative disclosure requirement for market
risk including the portfolios covered by the standardised
approach.

Market Risk is defined as the potential loss that the Bank may
incur due to changes/movements in the matket vatiables
such as interest rates, foreign currency exchange rates, equity
prices and commodity prices. Bank’s exposure to market risk
arises from investments (interest related instruments and
equities) in trading book (both AFS and HFT categories)
and the Foreign Exchange positions. The objective of the
market risk management is to minimize the impact of losses
on earnings and equity.

The Bank has put in place Board approved Asset Liability
Management Policy and Investment Policy for effective
management of Market Risk in the Bank. Risk Management
and reporting is based on parameters such as a Modified
Duration, Maximum permissible Exposures, Net Open
Position limits, Gap limits, Value at Risk (VaR) etc, in line
with the industry best practices.

Quantitative disclosures
(Rs. in crore)

(b) The capital requirements for:

® Interest rate risk: 325.29
®  Equity position risk: 80.05
®  Foreign exchange risk: 0.45
TABLE DF-9
Operational Risk

Qualitative disclosures

®  General qualitative disclosure requirement, the approach(es)
for operational risk capital assessment for which the bank
qualifies:

Operational Risk is the risk of loss resulting from inadequate or
failed internal processes, people and systems or from external
events. Operational risk includes legal risk but excludes strategic
and reputation risks.

The Bank has formulated Operational Risk Management Policy
duly approved by the Board. Supporting policies adopted by
the Board which deal with management of various areas of
operational risk are (a) Information System Security, (b) Know
Your Customers (KYC), (c) Anti Money Laundering (AML) and
(d) IT Business Continuity and Disaster Recovery Policy etc.

The Operational Risk Management Policy adopted by the
Bank outlines organization structure and detailed processes for
management of operational risk. The basic objective of the
policy is to closely integrate operational risk management system

~ 5 .,
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into the day-to-day risk management processes of the Bank
by clearly assigning roles for effectively identifying, assessing,
monitoring and controlling / mitigating opetational risks and by
timely reporting of operational risk exposures, including material
operational losses. Operational risks in the Bank are managed
through comprehensive and well articulated internal control
frameworks.

In line with RBI Guidelines, the Bank has adopted the Basic
Indicator Approach for computing capital for Operational Risk.

Accordingly, the capital requirement for operational risk as on
31.03.2010 is Rs.217.69 crores.

TABLE DF-10
Interest rate risk in the banking book (IRRBB)
Qualitative Disclosures

(@) The general qualitative disclosure requirement, including
the nature of Interest Rate Risk in Banking Book (IRRBB)
and key assumptions, including assumptions regarding loan
prepayments and behaviour of non-maturity deposits, and
frequency of IRRBB measurement:

Interest rate risk refers to fluctuations in Bank’s Net Interest
Income and the value of its Assets and Liabilities atising
from internal and external factors. Internal factors include
the composition of the Bank’s assets and liabilities, quality,
maturity, interest rate and re-pricing period of deposits,
borrowings, loans and investments. External factors cover
general economic conditions. Rising or falling interest rates
impact the Bank depending on Balance Sheet positioning.
Interest rate risk is prevalent on both the asset as well as the
liability sides of the Bank’s Balance Sheet.

The Asset - Liability Management Committee (ALCO)
periodically monitors and controls the risks and returns,
funding and deployment, setting Bank’s lending and deposit
rates, and directing the investment activities of the Bank.
The Bank identifies the risks associated with the changing
interest rates i.e. Earnings at Risk, which is computed based
on the Traditional Gap Analysis on a static position.

Further, RBI has stipulated monitoring of interest rate risk
at monthly intervals through a Statement of Interest Rate
Sensitivity to be prepared as on last Reporting Friday of each
month. Accordingly, ALLCO reviews Interest Rate Sensitivity
statement on monthly basis.

Quantitative Disclosures

(b) 'The increase (decline) in earnings at risk for upward and
downward rate shocks according to management’s method
for measuring IRRBB.

INTEREST RATE RISK IN BANKING BOOK
Fig. in Rs. Crore

Earnings At Risk Interest Rate Change in NII
(EAR) Up by 1.00% (-)133.28
Down by 1.00% 133.28
141
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UNITED BANK OF INDIA

HEAD OFFICE: UNITED TOWER
11 HEMANTA BASU SARANI
KOLKATA —700001.

Dear Shareholder,
Re.: Payment of Dividend through Electronic Clearing Services (ECS)

In case you have not already sent the ECS/Bank Account particulars to our Registrar, M/s Link Intime India Pvt.
Ltd. or to your Depository Participant (in case of demat holdings) we would request you to provide the same in the
format given below to facilitate prompt, safe and correct payment of dividend as soon as it is declared.

Please ensure that the details submitted by you to the Registrar/ Depository Participant ate correct as any error
therein could result in the dividend amount being credited to wrong account.

Payment of Dividend through ECS and/or to the designated Bank Account which appear on the dividend warrant
will help to prevent fraudulent encashment of dividend warrants.

Kindly help us in our endeavour to serve you better.

Yours faithfully,

For United Bank of India

Authorised Signatory

FORM FOR ECS MANDATE / BANK ACCOUNT PARTICULARS

1/ We do hereby authorize United Bank of India

. Print the following details on my/our dividend warrant

e Credit my dividend amount directly to my Bank Account by ECS.
(Strike out whichever is not applicable) My/Our Folio No.
DPID____ ClientID
Particulars of Bank Account

A.  Bank Name

B.  Branch Name
Address

C. 9 Digit Code No. of the Bank & Branch as appearing
on the MICR Cheque

D.  Account Type : Savings/Current

E.  Account No. as appearing on the Cheque
F STD Code & Telephone No. of the Shareholder

I/We shall not hold the Bank responsible if the ECS could not be implemented or the Bank discontinues the ECS
for any reason.

(Signature of the Shareholder)

Mail to:  Link Intime India Pvt. Ltd.
Unit: United Bank of India
C-13 Pannalal Silk Mills Compound
LBS Marg, Bhandup (West)
Mumbai — 400078, Maharashtra.

e Please attach the photocopy of a cheque or a blank cancelled cheque issued by your Bank relating to your
account for verifying the accuracy of the nine digit code number.

e In case you are holding the shares in demat form, kindly advise your depository participant to take note of
yout Bank Account particulars/ ECS Mandate.
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UNITED BANK OF INDIA |
HEAD OFFICE: UNITED TOWER
11 HEMANTA BASU SARANI |
KOLKATA — 700001.

FORM ‘B’ |
FORM OF PROXY |
(To be filled in and signed by the shareholder)
Registered Folio No. |
(for shares not in demat form)
DP ID: Client Id: |

(for shares in demat form) |
No. of Shares held:

I/ We resident of in |
the District of in the state of

being a shareholder/ shareholders of United Bank of |
India hereby appoint Sti/.Smt. resident of

in the District of |

in the state of
or failing him Sri/.Smt. resident of |
in the District of

in the state of as |

my/our proxy to vote for me/us and on my/our behalf at the first Annual General Meeting of the shareholders of
the Bank to be held on Friday, 9th July, 2010, at G.D. Birla Shabhaghar, 29 Ashutosh Choudhury Avenue, Kolkata |
— 700019 and at any adjournment thereof.

Signed this Day of 2010 Please affix
a Revenue |
Stamp
Signature of the Proxy Signature of the first holder/ sole holder) |
Name: |
Address: |

Note: Proxy form duly filled in and signed must reach Share Department & Investors Grievance Cell, at
the Head Office, 11, Hemanta Basu Sarani, Kolkata — 700 001 not later than four days prior to the date of |
the meeting, i.e. on or before the closing business hours of Monday, the 5th of July, 2010.
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| UNITED BANK OF INDIA
HEAD OFFICE: UNITED TOWER
| 11 HEMANTA BASU SARANI
KOLKATA —700001.

| ATTENDANCE SLIP

| I/We hereby record my/our presence at the first Annual General Meeting of United Bank of India at G. D. Bitla
Shabhaghar, 29 Ashutosh Choudhury Avenue, Kolkata — 700019 on Friday, July 9, 2010 at 11.00 a.m.

| Registered Folio No.: Number of Shares:
| DP ID:

Client ID:

| Name of the Member :

| Name of the Proxy:

Signature(s) of the Member(s) Signature(s) of the Proxy

Note: Please remember to bring the attendance slip with you duly filled in and hand it over at the entrance of the
| Auditorium. Please also bring a copy of the Annual Report.
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Uma Ranjan Bhattacharya
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Bimal Chandra Das
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Gautam Kumar Sinha
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Asim Kumar Sanyal
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Salil Kumar Chatterjee
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Gautam Roychowdhury

[T HJHIX

Rana Mazumder
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Tapan Kumar Das
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Anup Kumar Sen Gupta
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Bikas Kumar Mondal
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Ramesh Kumar Singal
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Saroj Kumar Nayak
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