
S
A

P
 P

rin
t S

ol
ut

io
ns

 P
vt

. L
td

. P
h.

 (
02

2)
 4

07
41

00
0





Annual Report 2009-10

�Annual Report 2009-10

¹¨¸«¸¡¸ ¬¸»�¸ú • CONTENTS

•	 ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸	
	 Board of Directors	 02-03

•	 Ÿ¸Ú¸œÏ�¸¿š¸ˆÅŠ¸µ¸	
	 General Managers	 04-05

•	 ¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆÅú „œ¸¥¸þ�š¸¡¸¸Â	
	 Milestones of Financial Year 2009-10	 06-07

•	 ¹›¸«œ¸¸™›¸ ˆÅú ‡ˆÅ �¸¥¸ˆÅ	
	 Performance at a glance	 08

•	 ©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆÅ¸½ ¬¸¿™½©¸	
	 Message to the Shareholders	 09-11

•	 ¬¸»�¸›¸¸	
	 Notice	 	 12-17

•	 ¹›¸™½©¸ˆÅ¸½¿ ˆÅú ¹£œ¸¸½’Ä	
	 Directors' Report	 18-36

•	 ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆÅú ¹£œ¸¸½’Ä	
	 Corporate Governance Report	 37-65

•	 ¹¥¸¹¬’¿Š¸ ‡ŠÏúŸ¸½¿’ ˆ½Å ‰¸µ” 49V ˆ½Å 	
	 ‚›¸º¬¸¸£ œÏŸ¸¸µ¸œ¸°¸	
	 Certificate Pursuant to Clause 49v 	
	 of the Listing Agreement	 66

•	 ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ œ¸£ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆÅ¸ œÏŸ¸¸µ¸œ¸°¸	
	 Auditors' Certificate On 	
	 Corporate Governance	 67-68

•	 ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆÅú ¹£œ¸¸½’Ä	
	 Auditors' Report	 70-71

•	 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸ ÷¸º¥¸›¸-œ¸°¸	
	 Balance Sheet as on 31st March 2010	 72-73

•	 ‚›¸º¬¸»�¸ú 1 - ‚›¸º¬¸»�¸ú 12	
	 Schedule 1 - Schedule 12	 74-86

•	 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 	
	 ˆÅ¸ ¥¸¸ž¸-Ú¸¹›¸ ¥¸½‰¸¸	
	 Profit & Loss Account for the 	
	 year ended 31st March 2010	 88-89

•	 ‚›¸º¬¸»�¸ú 13 - ‚›¸º¬¸»�¸ú 18	
	 Schedule 13 - Schedule 18	 90-122

•	 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 	
	 ˆÅ¸ ›¸ˆÅ™ú œÏ¨¸¸Ú ¹¨¸¨¸£µ¸	
	 Cash Flow Statement for the 	
	 year ended 31st March 2010	 123-124

•	 ¹œ¸¥¸£-3 ˆ½Å ‚¿÷¸Š¸Ä÷¸ ›¸¡¸ú œ¸»Â�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ 	
	 �¸Â�¸¸ œÏˆÅ’úˆÅ£µ¸	
	 New Capital Adequacy Framework	
	 Disclosures Under Pillar-3	 125-141

Final_United Bank of India Annua1   1 6/15/2010   7:49:19 PM



¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

� ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸

ž¸¸¬ˆÅ£ ¬¸½›¸	
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ

Bhaskar Sen 	
Chairman & Managing Director

‡¬¸. ‡¥¸. �¸¿¬¸¥¸	
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ
S. L. Bansal 	

Executive Director

¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸	
¹›¸™½©¸ˆÅ

Sanjeev Kumar Jindal 	
Director

÷¸º¥¸¬¸ú™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸	
¹›¸™½©¸ˆÅ

Tulsidas Bandyopadhyay	
Director

ˆ¿Åœ¸›¸ú ¬¸¹�¸¨¸ ‡¨¸¿ ‚›¸ºœ¸¸¥¸›¸ ‚¹š¸ˆÅ¸£ú À ¹�¸ÇÅŸ¸�¸ú÷¸ ©¸¸½Ÿ¸

£¹�¸¬’ï¸£ ‡¨¸¿ ©¸½¡¸£ ’ï¸¿¬¸ûÅ£ ‡�¸½¿’ À ¹¥¸¿ˆÅ ƒ›’¸ƒŸ¸ œÏ¸. ¹¥¸.	
¬¸ú-13 œ¸››¸¸¥¸¸¥¸ ¹¬¸¥ˆÅ ¹Ÿ¸¥¬¸ ˆ¿Åœ¸¸„¿”Ã¬¸, 	
‡¥¸ �¸ú ‡¬¸ £¸½”, ž¸¿”ºœ¸ (œ¸), Ÿ¸º¿�¸ƒÄ - 400 078

¬¸¸¿¹¨¸¹š¸ˆÅ ˆ½Å›Íú¡¸ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ À Ÿ¸½¬¸¬¸Ä ¬¸¸¥¸¸£œ¸º¹£¡¸¸ �¸¸�¸¸½¹”¡¸¸ ‡½¿” ˆ¿Åœ¸›¸ú	
Ÿ¸½¬¸¬¸Ä Ÿ¸Ú½æ¸£ú ‡½¿” ˆ¿Åœ¸›¸ú	
Ÿ¸½¬¸¬¸Ä �¸ú. œ¸ú. ‚ŠÏ¨¸¸¥¸ ‡½¿” ˆ¿Åœ¸›¸ú	
Ÿ¸½¬¸¬¸Ä ‡¬¸. Š¸¸¿Š¸º¥¸ú ‡½¿” ‡¬¸¸½¹¬¸‡’Ã¬¸	
Ÿ¸½¬¸¬¸Ä ’¿”›¸ ¬¸½“ ‡½¿” ˆ¿Åœ¸›¸ú	
Ÿ¸½¬¸¬¸Ä ‡�¸. ‡¬¸. £¬÷¸Š¸ú ‡½¿” ˆ¿Åœ¸›¸ú

œ¸¿�¸úˆ¼Å÷¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ˆÅ¸ œ¸÷¸¸ À ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸	
¡¸º›¸¸ƒ’½” ’¸¨¸£	
11, Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú	
ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 001

Final_United Bank of India Annua2   2 6/15/2010   7:49:19 PM



Annual Report 2009-10

�Annual Report 2009-10

”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä	
¹›¸™½©¸ˆÅ

Dr. Naina Sharma	
Director

¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£	
¹›¸™½©¸ˆÅ

Suprita Sarkar 	
Director

¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸	
¹›¸™½©¸ˆÅ

Soumitra Talapatra 	
Director

Board of Directors

Company Secretary & Compliance Officer À Bikramjit Shom

Registrar & Share Transfer Agent À Link Intime India Pvt. Ltd.	
C-13 Pannalal Silk Mills Compound	
L B S Road, Bhandup (W), Mumbai - 400078.

Statutory Central Auditors À M/s. Salarpuria Jajodia & Co.	
M/s. Maheshwari & Associates	
M/s. G P Agrawal & Co.	
M/s. S Ganguli & Associates	
M/s. Tandon Seth & Co.	
M/s. H S Rustagi & Co.

Registered Office Address À United Bank of India	
United Tower	
11 Hemanta Basu Sarani,	
Kolkata - 700001.

Final_United Bank of India Annua3   3 6/15/2010   7:49:19 PM



¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

� ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

Ÿ¸Ú¸œÏ�¸¿š¸ˆÅŠ¸µ¸

©¸¿ˆÅ£ ¥¸¸¥¸ ‹¸¸½«¸¸¥¸	
Sankar  Lal Ghosal

™½�¸�¸ú¨¸›¸ �¸¬¸º	
Debjiban Basu

‡. ¬¸ú. ‚ˆºÅŸ¸	
A.C. Akum

£¿�¸›¸ ˆºÅŸ¸¸£ Ÿ¸¸½Ú›÷¸ú	
Ranjan Kumar Mohanty

‚Ÿ�¸£ú©¸ ›¸›™¸	
Ambarisha Nanda

ˆÅ¸¾¬÷¸ž¸ Ÿ¸›¸ú ¬¸£ˆÅ¸£	
Kaustabh Mani Sarkar

£¸Ÿ¸ ™½¨¸ ¡¸¸™¨¸	
Ram Deo Yadav

Final_United Bank of India Annua4   4 6/15/2010   7:49:24 PM



Annual Report 2009-10

�Annual Report 2009-10

GENERAL MANAGERS

œÏ›¸�¸ ˆºÅŸ¸¸£ £¸¡¸	
Pranab Kumar Roy

œÏ™úœ¸ ˆºÅŸ¸¸£ ™î¸¸	
Pradip Kumar Dutta

œÏ÷¸¸œ¸ ˆºÅŸ¸¸£ ‹¸¸½«¸	
Pratap Kumar Ghosh

¹¬¸Ö¸˜¸Ä Ÿ¸Ú¸œ¸¸°¸	
Siddhartha Mahapatra

œÏ�¸ú£ ˆºÅŸ¸¸£ ™î¸¸	
Prabir Kumar Dutta

¬¸Ÿ¸£ ¬¸½›¸Š¸ºœ÷¸	
Samar Sengupta

‡Ÿ¸ ©¸½‰¸£	
M. Sekhar

Final_United Bank of India Annua5   5 6/15/2010   7:49:27 PM



¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

� ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆÅú „œ¸¥¸þ�š¸¡¸¸Â

l	 œÏ˜¸Ÿ¸�¸¸£ ˆºÅ¥¸ ¨¡¸¨¸¬¸¸¡¸ ². 1 ¥¸¸‰¸ ˆÅ£¸½”õ œ¸ÚºÂ�¸ Š¸¡¸¸ ÷¸˜¸¸ „¬¸Ÿ¸½¿ ÇÅŸ¸©¸À ¨¸¼¹Ö Ú¸½ £Úú Ú¾—

l	 ¬¸ž¸ú ©¸¸‰¸¸‡Â ¬¸ú �¸ú ‡¬¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¥¸¸ƒÄ Š¸ƒô—

l	 ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 83 ›¸ƒÄ ©¸¸‰¸¸‡Â ‰¸¸½¥¸ú Š¸ƒô—

l	 �¸¸¿Š¸¥¸¸™½©¸, �¸ˆÅ¸ Ÿ¸½¿ �¸ÿˆÅ ˆÅ¸ œÏ˜¸Ÿ¸ ¨¸¾™½¹©¸ˆÅ œÏ¹÷¸¹›¸¹š¸ ˆÅ¸¡¸ Ä̧¥¸¡¸ ‰¸¸½¥¸¸ Š¸¡¸¸—

l	 ³. 50.00 ˆÅ£¸½”õ ˆ½Å œÏ¸£¿¹ž¸ˆÅ ¬¸¸¨¸Ä�¸¹›¸ˆÅ œÏ¬˜¸¸œ¸›¸¸ (‚¸ƒÄ œ¸ú ‚¸½) ˆ½Å ¬¸¸˜¸ ˆÅ¸¡¸Ä œ¸»£¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
¹�¸¬¸ˆÅ¸ ¹›¸¨¸½©¸ˆÅ¸½¿ ¬¸½ �¸Úº÷¸ Úú ‚�Ž¸ ¬¸Ÿ¸˜¸Ä›¸ œÏ¸œ÷¸ Úº‚¸—

¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆ½Å ¹›¸«œ¸¸™›¸ ˆÅú �¸¥¸¹ˆÅ¡¸¸Â

l	 ©¸ºÖ ¥¸¸ž¸ Ÿ¸½¿ 74.5% ˆÅú ¨¸¼¹Ö ÚºƒÄ—

l	 œ¸¹£�¸¸¥¸›¸ ¥¸¸ž¸ Ÿ¸½¿ 29% ˆÅú ¨¸¼¹Ö ÚºƒÄ—

l	 ©¸ºÖ �¡¸¸�¸ ‚¸¡¸ Ÿ¸½¿ 19.8% ˆÅú ¨¸¼¹Ö ÚºƒÄ—

l	 Š¸¾£-�¡¸¸�¸ ‚¸¡¸ Ÿ¸½¿ 13.8% ˆÅú ¨¸¼¹Ö ÚºƒÄ—

l	 ‚¹ŠÏŸ¸ Ÿ¸½¿ 19.7% ˆÅú ¨¸¼¹Ö ÚºƒÄ—

l	 �¸Ÿ¸¸£¸¹©¸ Ÿ¸½¿ 25% ˆÅú ¨¸¼¹Ö ÚºƒÄ—

l	 œ¸ºÂ�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ 12.80%À ’ú¡¸£ I 8.16%—

l	 ‚¸¾¬¸÷¸ ‚¸¹¬÷¸¡¸¸½¿ œ¸£ 0.45% œÏ¸¹œ÷¸¡¸¸½¿ Ÿ¸½¿ ¨¸¼¹Ö ÚºƒÄ (¹œ¸Ž¥ ½̧ ¨¸«¸Ä 0.34%)

l	 ƒÄ¹Æ¨¸’ú œ¸£ 12.26% œÏ¸¹œ÷¸¡¸¸Â (¹œ¸Ž¥¸½ ¨¸«¸Ä 8.15%)

l	 œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ œÏ¸œ÷¸ ®¸½°¸ ˆ½Å ‚¹ŠÏŸ¸¸½¿ œ¸£ 22.4% ˆÅú �¸�õ¸½î¸£ú ÚºƒÄ—

l	 ‡Ÿ¸ ‡¬¸ ‡Ÿ¸ ƒÄ ‚¹ŠÏŸ¸¸½¿ Ÿ¸½¿ 74.3% ˆÅú ¨¸¼¹Ö ÚºƒÄ—

l	 œÏ¹÷¸ ©¸½¡¸£ �¸Úú Ÿ¸º¥¡¸ ². 91.70 œ¸£
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Milestones of Financial Year 2009-10

•	 Total Business touched Rs. 1 lac crore for the first time and has been 
growing since then.

•	 All the Branches were brought under the CBS Platform. 
•	 83 New Branches were added during the year.
•	 Opened its first foreign Representative Office in Dhaka, Bangladesh.
•	 Completed Initial Public Offer of  Rs.50 Crore which evoked very good 

response from the investors.

Performance Highlights of Financial Year 2009-10

•	 Net Profit up by 74.5%
•	 Operating Profit up by 29%
•	 Net Interest Income up by 19.8%
•	 Non-Interest Income up by 13.8%
•	 Advances up by 19.7%
•	 Deposits up by 25%
•	 Capital Adequacy at 12.80%; Tier I at 8.16%
•	 Return on Average Asset improved at 0.45% (Last Year 0.34%)
•	 Return on Equity at 12.26% (Last Year 8.15%)
•	 Advances to Priority Sector grew by 22.4%
•	 MSME Advances grew by 74.3%
•	 Book Value per share at Rs.91.70
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¹›¸«œ¸¸™›¸ ˆÅú ‡ˆÅ �¸¥¸ˆÅ
Performance at a glance

£¸¹©¸ ²œ¸¡¸½ ˆÅ£¸½”õ Ÿ¸½¿	
Amount in Rs.Crores

Ÿ¸¸›¸™¿” / Parameters 2007-08 2008-09 2009-10

©¸¸‰¸¸‚¸½¿ ˆÅú ¬¸¿‰¡¸¸ / No. of Branches 1401 1451 1534

œ¸»Â�¸ú / Capital

ƒÄ¹Æ¨¸’ú / Equity

¹œ¸ ‡›¸ ¬¸ú œ¸ú ‡¬¸ / PNCPS

1532.43

-

1532.43

250.00

316.43

550.00

œÏ¸£¹®¸÷¸ ‡¨¸¿ ‚¹š¸©¸½«¸ / Reserve & Surplus 1128.84 1295.33 3036.50

œ¸ºÂ�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ / Capital Adequacy

�¸½¬¸¥¸ - I / Basel I

�¸½¬¸¥¸ - II / Basel II

11.88%

11.24%

11.51%

13.28%

11.02%

12.80%

¬¸ˆÅ¥¸ ¥¸¸ž¸ / Gross Profit 467 677 876

©¸ºÖ ¥¸¸ž¸ / Net Profit 319 185 322

ˆºÅ¥¸ �¸Ÿ¸¸£¸¹©¸¡¸¸Â / Total Deposit 46971 54536 68180

‚¸¾¬¸÷¸ �¸Ÿ¸¸ / Average Deposit 39404 45654 62025

œÏ¹÷¸©¸÷¸ Ÿ¸½¿ ¨¸¼¹Ö / Per Cent Increase 27% 16% 36%

¬¸ˆÅ¥¸ †µ¸ / Gross Advances 28152 35727 42756

‚¸¾¬¸÷¸ ¬¸ˆÅ¥¸ †µ¸ / Average Gross Advances 23179 29040 38867

œÏ¹÷¸©¸÷¸ Ÿ¸½¿ ¨¸¼¹Ö / Per cent Increase 26% 25% 34%

ˆºÅ¥¸ ¨¡¸¨¸¬¸¸¡¸ / Total Business 75123 90263 110936

œÏ¹÷¸©¸÷¸ Ÿ¸½¿ ¨¸¼¹Ö / Per Cent Increase 28% 20% 23%

¹›¸¨¸½©¸ / Investments 18515 17924 26068

œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ œÏ¸œ÷¸ ®¸½°¸ ˆÅ¸½ ‚¹ŠÏŸ¸ / Advances to Priority Sector 10022 11757 14396

©¸ºÖ †µ¸/‡‡›¸�¸ú¬¸ú ˆÅ¸ œÏ¹÷¸©¸÷¸ / Per cent of Net Credit/ ANBC 44.26% 41.76% 40.29%

ˆºÅ¥¸ ˆÅŸ¸Ä�¸¸£ú / Total Staff 16009 15111 15285

œÏ¹÷¸ˆÅŸ¸Ä�¸¸£ú ¨¡¸¨¸¬¸¸¡¸ / Business per Employee 4.63 5.85 7.14

¬¸ú �¸ú ‡¬¸ ©¸¸‰¸¸‚¸½¿ ˆÅú ¬¸¿‰¡¸¸ / Nos. of CBS Branches 379 1005 1534
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Dear Shareholders,

It gives me immense pleasure to share with 
you the working results of  your Bank for 
the financial year ended March 31, 2010 
– the year that was quite eventful for all of  
us in United Bank of  India. 

Earlier this year we crossed the milestone figure of  Rs.1 
lac crore business, brought all the branches under CBS 
platform, opened a representative office in Bangladesh 
and completed the IPO of  the Bank in record time 
with a grand success. Let me, at the outset sincerely 
thank each one of  you for your unstinted support 
and cooperation in our endeavor to show better 
performance. I am confident that during fiscal 2010-11 
also, the Bank would be blessed with sustained support 
from your end. Your Bank will continue its efforts to 
take itself  to the next level on the backdrop of  reviving 
economic scenario globally and in the domestic market 
as well.

Glancing back: In the Year 2009-10 your Bank yielded a 
positive result in a number of  functional areas. The cent 
per cent branch coverage under Core Banking Solution 
has not only registered your Bank among a select group 
of  public sector banks, it has also helped to open up 
new windows of  opportunities to expand our size and 
scale of  operations across all segments and encourage 
product innovations. 

Your Bank’s performance during the year under 
reference is also highlighted by a sustained growth in 
the Net Interest Income (NII) – implying that our core 
banking business in the arena of  credit deployment 
and deposit mobilization is steadily moving ahead to 
the region of  higher profitability. Thanks to persistent 
efforts performed at all levels, your Bank could see 
consistent growth in NII since March’08. Largely 
driven by consistent growth in NII, the operating profit 
also exhibited a robust growth during this financial year. 
It stood at Rs 876 crore registering a Y-o-Y growth of  
about 29 per cent. 

I am encouraged by the fact that now, for your Bank, 
capital is no more a constraint. During the last quarter of  
2009-10, your Bank received capital support to the tune 
of  Rs. 300 crore from the GOI by way of  subscription 
to the Bank’s perpetual non-cumulative preference 
shares. Your Bank is expected to receive additional 

MESSAGE TO THE 
SHAREHOLDERS FROM 
THE CHAIRMAN & 
MANAGING DIRECTOR

©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅ¸½ ‚š¡¸®¸  
‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ  
ˆÅ¸ ¬¸¿™½©¸
¹œÏ¡¸ ©¸½¡¸£ š¸¸£ˆÅ¸½¿, 

31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¹¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å ¹¥¸‡ 
‚¸œ¸ˆ½Å �¸ÿˆÅ ˆ½Å ˆÅ¸¡¸ÄˆÅ¸£ú œ¸¹£µ¸¸Ÿ¸ œ¸£ �¸�¸¸Ä ˆÅ£÷¸½  
Úº‡ Ÿ¸º�¸½ ‚œ¸¸£ Ú«¸Ä ˆÅ¸ ‚›¸ºž¸¨¸ Ú¸½ £Ú¸ Ú¾ - ¡¸º›¸¸ƒ’½” 
�¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸ Ÿ¸½¿ ¡¸Ú ¨¸«¸Ä ÚŸ¸ ¬¸ž¸ú ˆ½Å ¹¥¸‡ 
Ÿ¸Ú÷¨¸œ¸»µ¸Ä £Ú¸ —

ƒ¬¸ ¨¸«¸Ä ˆ½Å ‚¸£¿ž¸ Ÿ¸½¿ ÚŸ¸›¸½ ³. 1 ¥¸¸‰¸ ˆÅ£¸½”õ ˆ½Å ¨¡¸¨¸¬¸¸¡¸ ˆÅú 
‡½¹÷¸Ú¸¹¬¸ˆÅ „œ¸¥¸þ�š¸ œÏ¸œ÷¸ ˆÅú, ©¸¸‰¸¸ ›¸½’¨¸ˆÄÅ ˆÅ¸½ ©¸÷¸ œÏ¹÷¸©¸÷¸ 
¬¸ú�¸ú‡¬¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¥¸¸¡¸¸ Š¸¡¸¸, �¸¸¿Š¥¸¸™½©¸ Ÿ¸½¿ ‡ˆÅ œÏ¹÷¸¹›¸¹š¸ 
ˆÅ¸¡¸¸Ä¥¸¡¸ ‰¸¸½¥¸¸ Š¸¡¸¸ ÷¸˜¸¸ ¹›¸š¸¸Ä¹£÷¸ ¬¸Ÿ¸¡¸ ˆ½Å ž¸ú÷¸£ ž¸¨¡¸ ¬¸ûÅ¥¸÷¸¸ 
ˆ½Å ¬¸¸˜¸ ‚¸ƒÄ œ¸ú ‚¸½ �¸¸£ú ¹ˆÅ¡¸¸ Š¸¡¸¸ — Ÿ¸ÿ ¹¨¸›¸ŸÏ÷¸¸œ¸»¨¸ÄˆÅ ‚¸œ¸ˆ½Å 
‚�¸¸¹š¸÷¸ ¬¸Ÿ¸˜¸Ä›¸ ‡¨¸¿ ¬¸Ú¡¸¸½Š¸ Ú½÷¸º ‚¸œ¸ ¬¸ž¸ú ˆÅ¸½ š¸›¡¸¨¸¸™ ™½÷¸¸ 
Ú»Â— Ÿ¸º�¸½ œ¸»µ¸Ä ¹¨¸æ¸¸¬¸ Ú¾ ¹ˆÅ ¹¨¸î¸¨¸«¸Ä 2010-11 ˆ½Å ™¸¾£¸›¸ ž¸ú ‚¸œ¸ˆÅ¸ 
¹›¸£¿÷¸£ ¬¸Ú¡¸¸½Š¸ �¸ÿˆÅ ˆÅ¸½ œÏ¸œ÷¸ Ú¸½Š¸¸— ¨¸¾¹æ¸ˆÅ ‡¨¸¿ ¬˜¸¸›¸ú¡¸ ‚¸¹˜¸ÄˆÅ 
œ¸¹£™¼©¡¸ ˆ½Å œ¸º›¸²Ö¸£ ˆ½Å ÇÅŸ¸ Ÿ¸½¿ ‚¸œ¸ˆÅ¸ �¸ÿˆÅ ‚Š¸¥¸½ ¥¸®¡¸ ˆÅ¸½ œÏ¸œ÷¸ 
ˆÅ£›¸½ Ú½÷¸º Ÿ¸½Ú›¸÷¸ �¸¸£ú £‰¸½Š¸¸ —

™½‰¸¸ �¸¸‡ ÷¸¸½ ̈ ¸«¸Ä 2009-10 ̂ ½Å ™¸¾£¸›¸ ‚¹š¸ˆÅ¸¿©¸ ̂ Å¸¡¸Ä®¸½°¸¸½¿ Ÿ¸½¿ �¸ÿˆÅ ̂ Å¸½ 
¬¸ˆÅ¸£¸÷Ÿ¸ˆÅ œ¸¹£µ¸¸Ÿ¸ œÏ¸œ÷¸ Úº‚¸ Ú¾ — ¬¸¸¨¸Ä�¸¹›¸ˆÅ ®¸½°¸ ˆ½Å ‡ˆÅ �¸¡¸¹›¸÷¸ 
¬¸Ÿ¸»Ú ˆ½Å �¸ú�¸ ¬¸½ ‚¸œ¸ˆ½Å �¸ÿˆÅ ›¸½ ˆÅ¸½£ �¸ÿ¹ˆ¿ÅŠ¸ ¬¸¸½¥¡¸»©¸›¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ 
ˆ½Å¨¸¥¸ ©¸÷¸-œÏ¹÷¸©¸÷¸ ¥¸®¡¸ Úú œÏ¸œ÷¸ ›¸Úì ¹ˆÅ¡¸¸ Ú¾ ‚¹œ¸÷¸º ¬¸ž¸ú ®¸½°¸¸½¿ 
Ÿ¸½¿ œ¸¹£�¸¸¥¸›¸ ˆ½Å ‚¸ˆÅ¸£-œÏˆÅ¸£ ˆÅ¸½ ¹¨¸¬÷¸¼÷¸ ˆÅ£›¸½ ˆ½Å ›¸‡ ‚¨¸¬¸£ 
œÏ™¸›¸ ˆÅ£›¸½ Ÿ¸½¿ ¬¸Ú¸¡¸÷¸¸ ¹Ÿ¸¥¸ú Ú¾ ‡¨¸¿ „÷œ¸¸™¸½¿ ˆ½Å ›¸¨¸¸½›Ÿ¸½«¸úˆÅ£µ¸ ˆÅ¸½ 
œÏ¸½÷¬¸¸Ú›¸ ¹Ÿ¸¥¸¸ Ú¾ —

¬¸¿™ž¸¸Äš¸ú›¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¸œ¸ˆ½Å �¸ÿˆÅ ˆÅ½ ¹›¸«œ¸¸™›¸ ˆÅú �¸¥¸ˆÅ ƒ¬¸ �¸¸÷¸ 
Ÿ¸½¿ ž¸ú ¹Ÿ¸¥¸÷¸ú Ú¾ ¹ˆÅ ©¸ºÖ �¡¸¸�¸ ‚¸¡¸ (‡›¸ ‚¸ƒÄ ‚¸ƒÄ) Ÿ¸½¿ ¬¸÷¸÷¸Ã ¨¸¼¹Ö 
ÚºƒÄ Ú¾ ¹�¸¬¸¬¸½ ¹¬¸Ö Ú¸½÷¸¸ Ú¾ ¹ˆÅ †µ¸ ‚¹ž¸¹›¸¡¸¸½�¸›¸ ‡¨¸¿ �¸Ÿ¸¸ ¬¸¿ŠÏÚµ¸ 
ˆ½Å ®¸½°¸ Ÿ¸½¿ ÚŸ¸¸£¸ ˆÅ¸½£ �¸ÿ¹ˆ¿ÅŠ¸ ¨¡¸¨¸¬¸¸¡¸ „��¸ ¥¸¸ž¸œÏ™÷¸¸ ˆÅú ¹™©¸¸ Ÿ¸½¿ 
‚¸Š¸½ �¸�õ £Ú¸ Ú¾— ¬¸Ÿ¸¬÷¸ ¬÷¸£¸½¿ œ¸£ ¹ˆÅ‡ Š¸‡ ¹›¸£¿÷¸£ œÏ¡¸¸¬¸ ¬¸½ Ÿ¸¸�¸Ä, 
2008 ¬¸½ Š¸¾£-�¡¸¸�¸ ‚¸¡¸ (‡›¸ ‚¸ƒÄ ‚¸ƒÄ) Ÿ¸½¿ ¹›¸£¿÷¸£ ¨¸¼¹Ö ÚºƒÄ 
Ú¾— ¹¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ œ¸¹£�¸¸¥¸›¸ ¥¸¸ž¸ Ÿ¸½¿ ž¸ú ¨¡¸¸œ¸ˆÅ  ¨¸¼¹Ö ™½‰¸›¸½ 
ˆÅ¸½ ¹Ÿ¸¥¸ú Ú¾ — ¨¸«¸Ä ¨¸¸£ ¨¸¼¹Ö ˆ½Å ³œ¸ Ÿ¸½¿ 29% ˆÅú ¨¸¼¹Ö ˆÅ£÷¸½ Úº‡ 	
¡¸Ú ³. 876 ˆÅ£¸½”õ Ú¸½ Š¸¡¸¸ Ú¾—

ƒ¬¸ ÷¸˜¡¸ ¬¸½ Ÿ¸º�¸½ �¸¥¸ ¹Ÿ¸¥¸¸ Ú¾ ¹ˆÅ ‚¸œ¸ˆ½Å �¸ÿˆÅ ˆ½Å ¹¥¸‡ œ¸»Â�¸ú ‚�¸ 
ˆÅ¸½ƒÄ �¸¸š¸¸ ›¸Úì Ú¾ — ¨¸«¸Ä 2009-10 ˆ½Å ‚¿¹÷¸Ÿ¸ ¹÷¸Ÿ¸¸Úú ˆ½Å ™¸¾£¸›¸ �¸ÿˆÅ 
ˆÅ¸½ ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅú ‚¸½£ ¬¸½ �¸½Ÿ¸ú¡¸¸™ú ‚¬¸¿�¸¡¸ú ‚¹š¸Ÿ¸¸›¸ ©¸½¡¸£ 
ˆ½Å ‚¿©¸™¸›¸ ˆ½Å ³œ¸ Ÿ¸½¿ ³. 300 ˆÅ£¸½”õ ˆÅú œ¸»Â�¸ú œÏ¸œ÷¸ ÚºƒÄ Ú¾ — ¨¸«¸Ä 
2010-11 ˆ½Å ™¸¾£¸›¸ ‚¸œ¸ˆ½Å �¸ÿˆÅ ˆÅ¸½ ³. 250 ˆÅ£¸½”õ ˆÅ¸ ‚¹÷¸¹£Æ÷¸ 
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capital support of  Rs. 250 crore during 2010-11  
and with these there would be adequate growth. As 
on March 31, 2010 the overall CRAR of  your Bank 
stood at 12.80 per cent as per BASEL II with Tier I 
capital at 8.16 per cent. There is still enough headroom  
for raising additional Tier II Capital as and when 
required.

I am happy to share with you that your Bank added as 
many as 83 branches during the year taking the total 
number of  branches to 1534 spread across 28 states 
and 4 Union Territories.   During the year 57 ATMs 
were operationalised taking the number of  ATMs to 
283.   The customers of  your Bank now have access 
to over 50000 ATMs that remain connected under the 
National Financial Switch all across the country. The 
Bank plans to add another fifty branches and large 
number of  ATMs during the current year.

On the business front, again, your Bank registered an 
impressive growth close to 23 per cent to touch a total 
business figure of  around Rs. 1,11,000 crore wherein 
the deposits grew by around 25 per cent while the 
advances went up by about 20 per cent. The CASA 
section, the least cost component, grew by about 26 
per cent and stood at 38.1 per cent of  total deposit, 
which by itself  is also one of  the highest in the industry. 
In the arena of  credit, again, lending to priority sector 
grew by 22.4 per cent to touch Rs. 14396 crore and 
thus accounting for 40.3 per cent of  the Adjusted Net 
Bank Credit (ANBC) as against the 40 per cent norm.  
Agricultural credit registered a growth of  21 per cent, 
while loans to MSME segment zoomed by over 74 per 
cent to reach Rs. 6457 crore. 

In the technology front, propelled by the achievement 
of  cent per cent CBS, your Bank is now focusing on 
building customer centric banking business environment 
that could foster long-lasting value-added-banking 
experience. 

Alternative Delivery Channels were given a push, to 
encourage usage of  Internet Banking and improve 
upon the quantum of  hits at the Bank’s ATMs.  Debit 
Card count has also significantly geared up from a base 
of  6.70 lac cards as on March 31, 2009 to 7.80 lac as on 
March 31, 2010.  Better technological environment also 
enabled betterment of  the processes of  supervision and 
control over Bank’s loan portfolio by way of  analysing 
early warning signals, especially under potentially 
stressed assets bracket.

NPA Management was one of  the biggest challenges 
for your Bank during 2009-10, triggered, among others, 
by the slowdown of  2008-09 emerging out of  global 
recessionary trends that affected industries, services 

œ¸»Â�¸ú ¬¸Ÿ¸˜¸Ä›¸ œÏ¸œ÷¸ Ú¸½›¸½ ˆÅú ‚¸©¸¸ Ú¾ ÷¸˜¸¸ ƒ¬¸¬¸½ œ¸¡¸¸Äœ÷¸ ¹¨¸ˆÅ¸¬¸ 
Ú¸½Š¸¸— 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ‚¸œ¸ˆ½Å �¸ÿˆÅ ˆÅ¸ ¬¸Ÿ¸ŠÏ ¬¸ú‚¸£‡‚¸£ 
�¸½¬¸¥¸ II ˆ½Å ‚›¸º¬¸¸£ 12.80 œÏ¹÷¸©¸÷¸ ˆ½Å ¬¸¸˜¸ ’ú¡¸£ I œ¸»Â�¸ú 8.16 
œÏ¹÷¸©¸÷¸ Ú¾ — ¡¸Ú¸Â ‚¹÷¸¹£Æ÷¸ ’ú¡¸£ II œ¸»Â�¸ú Ÿ¸½¿ ¨¸¼¹Ö ˆÅ£›¸½ ˆÅú �¸�¸ 
ˆÅž¸ú ž¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸ Ú¸½ ÷¸�¸ „¬¸ˆ½Å ¹¥¸‡ œ¸¡¸¸Äœ÷¸ ‚¨¸¬¸£ Ú¾ —

‚¸œ¸ˆÅ¸½¿ ¬¸»¹�¸÷¸ ˆÅ£÷¸½ Úº‡ Ÿ¸º�¸½ Ú«¸Ä ˆÅ¸ ‚›¸ºž¸¨¸ Ú¸½ £Ú¸ Ú¾ ¹ˆÅ ‚¸œ¸ˆÅ½ 
�¸ÿˆÅ ›¸½ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 83 ©¸¸‰¸¸‡Â ‰¸¸½¥¸÷¸½ Úº‡ 28 £¸�¡¸¸½¿ ‚¸¾£ 4 ¬¸¿‹¸ 
©¸¸¹¬¸÷¸ œÏ™½©¸¸½ Ÿ¸½¿ ‚�¸ ƒ¬¸ˆÅú ˆºÅ¥¸ 1534 ©¸¸‰¸¸‡¿  Ú¸½ Š¸ƒÄ Ú¾— ¨¸«¸Ä 
ˆ½Å ™¸¾£¸›¸ 57 ‡ ’ú ‡Ÿ¸ ˆÅ¸½ œ¸¹£�¸¸¹¥¸÷¸ ˆÅ£÷¸½  Úº‡ ˆºÅ¥¸ ‡ ’ú ‡Ÿ¸ 
ˆÅú ¬¸¿‰¡¸¸ 283 Ú¸½ Š¸ƒÄ Ú¾ — ›¸½©¸›¸¥¸ ûÅ¸ƒ›¸½¹›¬¸¡¸¥¸ ¬¨¸ú�¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ 
™½©¸ ˆ½Å ¬¸ž¸ú ¹Ú¬¬¸½ Ÿ¸½¿ 50000 ¬¸½ ‚¹š¸ˆÅ ‡ ’ú ‡Ÿ¸ ¬¸½ ‚¸œ¸ˆ½Å �¸ÿˆÅ 
ˆ½Å ŠÏ¸ÚˆÅ �¸º”õ Š¸‡ Úÿ — �¸¸¥¸»¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ �¸ÿˆÅ ˆ½Å ¬¸Ÿ¸®¸ ‚¸¾£ œ¸�¸¸¬¸ 
©¸¸‰¸¸‡Â ‚¸¾£ �¸”õú ¬¸¿‰¡¸¸ Ÿ¸½¿ ‡ ’ú ‡Ÿ¸ ‰¸¸½¥¸›¸½ ˆÅú ¡¸¸½�¸›¸¸ Ú¾ —

¨¡¸¨¸¬¸¸¡¸ œ¸®¸ œ¸£ œ¸º›¸À ‚¸œ¸ˆÅ½ �¸ÿˆÅ ›¸½ ‡ˆÅ œÏž¸¸¨¸ˆÅ¸£ú 23 œÏ¹÷¸©¸÷¸ 
ˆÅú ̈ ¸¼¹Ö ™�¸Ä ̂ Å£÷¸½ Úº‡ ³. 1,11,000 ̂ Å£¸½”õ ̂ Å¸ ̂ ºÅ¥¸ ̈ ¡¸¨¸¬¸¸¡¸ ™�¸Ä 
¹ˆÅ¡¸¸ ¹�¸¬¸Ÿ¸½¿ 25% �¸Ÿ¸¸£¸¹©¸ ˆÅú ¨¸¼¹Ö ÚºƒÄ �¸�¸¹ˆÅ ‚¹ŠÏŸ¸ Ÿ¸½¿ 20% 
ˆÅú ¨¸¼¹Ö ÚºƒÄ — ˆÅ¸¬¸¸ ˆ½Å Ÿ¸™ Ÿ¸½¿ ˆÅŸ¸ ¥¸¸Š¸÷¸ ˆÅú ‹¸’ˆÅ¸½¿ Ÿ¸½¿ ¥¸Š¸ž¸Š¸ 
26% ˆÅú ¨¸¼¹Ö ™�¸Ä ˆÅ£÷¸½ Úº‡ ˆºÅ¥¸ �¸Ÿ¸¸£¸¹©¸ 38.1% ÚƒÄ �¸¸½ ‚œ¸›¸½ 
‚¸œ¸ Ÿ¸½¿ „Ô¸¸½Š¸ Ÿ¸½¿ ¬¸�¸¬¸½ ‚¹š¸ˆÅ Ú¾— †µ¸ ˆ½Å ®¸½°¸Ÿ¸½¿ œ¸º›¸À œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ 
œÏ¸œ÷¸ ®¸½°¸ Ÿ¸½¿ 22.4% ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ ¡¸Ú ³. 14396 ˆÅ£¸½”õ Úº‚¸— 
ƒ¬¸ œÏˆÅ¸£ ¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ ©¸ºÖ �¸ÿˆÅ †µ¸ (‡ ‡›¸ �¸ú ¬¸ú) ˆ½Å 40% ˆ½Å 
Ÿ¸¸›¸™¿” ˆÅú �¸Š¸Ú¸ 40.3 % ™�¸Ä ¹ˆÅ¡¸¸ Š¸¡¸¸— ˆ¼Å¹«¸ †µ¸ Ÿ¸½¿ 21% ˆÅú 
¨¸¼¹Ö ™�¸Ä ˆÅú Š¸ƒÄ �¸�¸¹ˆÅ ‡Ÿ¸ ‡¬¸ ‡Ÿ¸ ƒÄ ‰¸¿” Ÿ¸½¿ 74% ˆÅú ¨¸¼¹Ö ™�¸Ä 
ÚºƒÄ ‚¸¾£ ¡¸Ú ³. 6457 ˆÅ£¸½”õ œ¸£ œ¸ÚºÂ�¸ Š¸¡¸¸ —

œÏ¸¾Ô¸¸½¹Š¸ˆÅú ˆ½Å ®¸½°¸ Ÿ¸½¿ ¬¸ú�¸ú‡¬¸ ˆ½Å ©¸÷¸-œÏ¹÷¸©¸÷¸ „œ¸¥¸þ�š¸ ¬¸½ œÏ½¹£÷¸ 
Ú¸½ˆÅ£ ‚¸œ¸ˆÅ¸ �¸ÿˆÅ ‚�¸ ŠÏ¸ÚˆÅ ̂ ½¿Å¹Í÷¸ ̈ ¡¸¨¸¬¸¸¡¸ ̈ ¸¸÷¸¸¨¸£µ¸ œ¸£ �¸¸½£ ™½ 
£Ú¸ Ú¾ ¹�¸¬¸¬¸½ ¹ˆÅ ™ú‹¸¸Ä¨¸¹š¸ Ÿ¸»¥¡¸ ‚¸š¸¸¹£÷¸ �¸ÿ¹ˆ¿ÅŠ¸ ‚›¸ºž¸¨¸ ¹¨¸ˆÅ¹¬¸÷¸ 
¹ˆÅ¡¸¸ �¸¸ ¬¸ˆ½Å —

ƒ¿’£›¸½’ �¸ÿ¹ˆ¿ÅŠ¸ ˆ½Å œÏ¡¸¸½Š¸ ˆÅ¸½ œÏ¸½÷¬¸¸¹Ú÷¸ ˆÅ£›¸½ ÷¸˜¸¸ �¸ÿˆÅ ˆ½Å ‡ ’ú ‡Ÿ¸¸½¿ 
œ¸£ ¹ Ú’Ã¬¸ ˆÅú Ÿ¸¸°¸¸ Ÿ¸½¿ �¸�õ¸½î¸£ú Ú½÷¸º ˆÅ£÷¸½ Úº‡ ¨¸¾ˆÅ¹¥œ¸ˆÅ ¬¸ºœ¸º™ÄŠ¸ú 
Ÿ¸¸š¡¸Ÿ¸ ˆÅ¸½ ‚¸Š¸½ �¸�¸¡¸¸ Š¸¡¸¸— 31 Ÿ¸¸�¸Ä, 2009 ˆ½Å 6.70 ¥¸¸‰¸ 
”½¹�¸’ ˆÅ¸”Ä Ÿ¸½¿ Ÿ¸Ú÷¨¸œ¸»µ¸Ä ¨¸¼¹Ö ˆÅ£÷¸½ Úº‡ 31 Ÿ¸¸�¸Ä, 2010 ÷¸ˆÅ ƒ¬¸½ 
7.80 ¥¸¸‰¸ Úº‚¸— „î¸Ÿ¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú ¨¸¸÷¸¸¨¸£µ¸ ›¸½ ž¸ú œ¸¡¸Ä¨¸½®¸µ¸ ˆÅú 
œÏ¹ÇÅ¡¸¸ ˆÅ¸½ ¬¸º›™£ �¸›¸¸¡¸¸ Ú¾ ‡¨¸¿ ©¸ú‹Ï �¸½÷¸¸¨¸›¸ú ¬¸¿ˆ½Å÷¸   ¹¨¸©¸½«¸ˆÅ£ 
¬¸¿ž¸¸¨¡¸ ˆÅ¹“›¸ ‚¸¹¬÷¸ ˆÅ¸½«“ˆÅ ˆ½Å ‚¿÷¸Š¸Ä÷¸ �¸ÿˆÅ †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ œ¸£ 
¹›¸¡¸¿°¸µ¸ £‰¸¸ �¸¸ ¬¸ˆÅ÷¸¸ Ú¾ —

¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ ‚¸œ¸ˆ½Å �¸ÿˆÅ ˆ½Å ¬¸Ÿ¸®¸ ¬¸�¸¬¸½ �¸”õú �¸º›¸¸¾÷¸ú 
‡›¸ œ¸ú ‡ œÏ�¸¿š¸›¸ ̂ Åú ̃ ¸ú ¹�¸¬¸›¸½ ̈ ¸«¸Ä 2008-09 ̂ ½Å ̈ ¸¾¹æ¸ˆÅ Ÿ¸¿™ú œÏ¹ÇÅ¡¸¸ 
ˆ½Å �¸¥¸÷¸½ „Ô¸¸½Š¸¸½¿, ¬¸½¨¸¸ ®¸½°¸ ‡¨¸¿ ¹›¸¡¸¸Ä÷¸ ˆ½Å ¹¨¸¹¨¸š¸ ¬÷¸£¸½¿ œ¸£ œ¸»£½ ¹¨¸æ¸ 
œ¸£ Ÿ¸¿™ú ˆÅ¸ œÏž¸¸¨¸ Ž¸½”õ¸ ˜¸¸ — ûÅ¥¸¬¨¸³œ¸ ¬¸ˆÅ¥¸ ‡›¸ œ¸ú ‡ ‚›¸ºœ¸¸÷¸ 
Ÿ¸½¿ ÇÅŸ¸©¸À 3.2% ‚¸¾£ 1.84 % ˆÅú ¨¸¼¹Ö ÚºƒÄ — ¹Š¸£¸¨¸’ ‡¨¸¿ ‚›¡¸ 
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and exports to various extents across the globe. As a 
result, Gross NPA ratio and Net NPA ratio rose to 3.21 
per cent and 1.84 per cent, respectively. Slippage and 
other provisions did impact the Bank’s bottom line, 
notwithstanding robust growth in the operating profits. 
This year there was a slippage of  Rs.980 crore, about 
21 per cent more than the previous year. Your Bank 
is constantly monitoring the loan book position in this 
regard.

During the year, your Bank functionaries toiled hard 
to tone up its business and image-building activities 
by introduction of  new schemes as well. Your Bank 
launched a new deposit scheme “National Scheme for 
Incentives to Girls for Secondary Education” under 
the guidance of  Department of  School, Education & 
Literacy, Govt. of  India, to promote enrolment of  the 
girl children in the age group of  14-18 years. Again, in 
order to cater greater home loan financing to the Low 
Income group and economically weaker sections of  
society, your Bank had put in place an arrangement for 
Housing loan syndication.

Your Bank is now bracing up to achieve better & 
sustainable performance during the current year. The 
focus continues to be on the CASA & Retail segments, 
Agricultural lending, substantial improvement on non-
interest and fee income, SME segment and active NPA 
Management. The Bank is also planning to take several 
initiatives under Alternative Delivery Channels and 
in other IT-related areas like Mobile Banking, Online 
Trading Portal, e-ticketing and many more. 

Lastly, there has been a major thrust on the part of  all 
the Banks to contribute substantially to the ongoing 
Financial Inclusion Project of  the Government. Your 
Bank continues to be one of  the major contributors 
to the cause through its activities under the Lead Bank 
Scheme and as the convenor of  SLBC in the states of  
West Bengal & Tripura.

I am confident that with your continued support and 
patronage, your Bank shall be able to achieve its goals 
and all that it is aspiring for.

With best wishes,

Bhaskar Sen 
Chairman & Managing Director

œÏ¸¨¸š¸¸›¸¸½¿ ›¸½ œ¸¹£�¸¸¥¸›¸ ¥¸¸ž¸ Ÿ¸½¿ ¬¸¿÷¸º¹¥¸÷¸ ¥¸¸ž¸ ˆ½Å Ú¸½›¸½ œ¸£ ž¸ú �¸ÿˆÅ 
ˆÅú ¹›¸Ÿ›¸÷¸Ÿ¸ £½‰¸¸ ÷¸ˆÅ œÏž¸¸¨¸ ”¸¥¸¸— ƒ¬¸ ¨¸«¸Ä ³. 980 ˆÅ£¸½”õ ˆÅú 
¹Š¸£¸¨¸’ ˜¸ú �¸¸½ ¹œ¸Ž¥¸½ ¨¸«¸Ä ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ ¥¸Š¸ž¸Š¸ 21% ‚¹š¸ˆÅ ˜¸ú— 
ƒ¬¸ ¬¸¿�¸¿š¸ Ÿ¸½¿ ‚¸œ¸ˆÅ¸ �¸ÿˆÅ †µ¸ �¸Úú ˆÅú þ¬˜¸¹÷¸ ˆÅú ¹›¸£¿÷¸£ ¹›¸Š¸£¸›¸ú 
ˆÅ£ £Ú¸ Ú¾ —

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¸œ¸ˆ½Å �¸ÿˆÅ ˆ½Å ˆÅ¸¡¸ÄˆÅ÷¸¸Ä‚¸½¿›¸½ ›¸ƒÄ ¡¸¸½�¸›¸¸‚¸½¿ ˆÅ¸½ ¥¸¸Š¸» 
ˆÅ£÷¸½ Úº‡ ƒ¬¸ˆ½Å ¨¡¸¨¸¬¸¸¡¸ ‡¨¸¿ Ž¹¨¸ ¹›¸Ÿ¸¸Äµ¸ ˆ½Å ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸¸½¿ ˆ½Å ¹¥¸‡ 
ˆÅ¹“›¸ œ¸¹£ýŸ¸ ¹ˆÅ¡¸¸ — ‚¸œ¸ˆ½Å �¸ÿˆÅ ›¸½ ¬ˆ»Å¥¸ ¹©¸®¸¸ ‡¨¸¿ ¬¸¸®¸£÷¸¸ 
¹¨¸ž¸¸Š¸, ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å ¹™©¸¸¹›¸™½Ä©¸ ˆ½Å ÷¸Ú÷¸ 14 ¬¸½ 18 ¨¸«¸Ä ˆÅú 
�¸¸¹¥¸ˆÅ¸‚¸½¿ ˆ½Å ›¸¸Ÿ¸¸¿ˆÅ›¸ ˆ½Å œÏ¸½÷¬¸¸Ú›¸ Ú½÷¸º ``Ÿ¸¸š¡¸¹Ÿ¸ˆÅ ¹©¸®¸¸ Ú½÷¸º 
�¸¸¹¥¸ˆÅ¸‚¸½¿ ˆ½Å œÏ¸½÷¬¸¸Ú›¸ ˆ½Å ¹¥¸‡ £¸«’ïú¡¸ ¡¸¸½�¸›¸¸'' ˆ½Å ›¸¸Ÿ¸ ¬¸½ ‡ˆÅ 
›¸ƒÄ �¸Ÿ¸¸ ¡¸¸½�¸›¸¸ ¥¸¸Š¸» ¹ˆÅ Ú¾ — ƒ¬¸ˆ½Å ‚¹÷¸¹£Æ÷¸ ¹›¸Ÿ›¸ ‚¸¡¸ ¨¸Š¸Ä 
÷¸˜¸¸ ¬¸Ÿ¸¸�¸ ˆ½Å ‚¸¹˜¸ÄˆÅ ³œ¸ ¬¸½ ¹œ¸Ž”õ½ ¨¸Š¸Ä ˆ½Å ¹¥¸‡ ¨¡¸¸œ¸ˆÅ Š¸¼Ú 
†µ¸ ¹¨¸î¸œ¸¸½«¸µ¸ ˆÅ£›¸½ ˆ½Å ¹›¸¹Ÿ¸î¸ ‚¸œ¸ˆ½Å �¸ÿˆÅ ›¸½ Š¸¼Ú †µ¸ ¬¸Ÿ¸»Ú›¸ ˆ½Å 
¹¥¸‡ ¨¡¸¨¸¬˜¸¸ ¹ˆÅ Ú¾, �¸¸½ ž¸¸£÷¸ ˆÅú ¹›¸�¸ú ®¸½°¸ ˆÅú ‡ˆÅ �¸”õú Š¸¼Ú †µ¸ 
¹¨¸î¸œ¸¸½«¸µ¸ ˆ¿Åœ¸›¸ú Ú¾—

‚¸œ¸ˆÅ¸ �¸ÿˆÅ ‚�¸ �¸¸¥¸» ¹¨¸î¸ ¨¸«¸Ä ˆ½Å ¹¥¸‡ ‚¸¾£ ‚¹š¸ˆÅ „î¸Ÿ¸ ‡¨¸¿ “¸½¬¸ 
¹›¸«œ¸¸™›¸ ˆ½Å ¹¥¸‡ ÷¸÷œ¸£ Ú¾— ˆÅ¸¬¸¸, ¹£’½¥¸ ¬¸½Š¸Ÿ¸½¿’Ã¬¸, ˆ¼Å¹«¸ †µ¸, 
Š¸¾£-�¡¸¸�¸ ‡¨¸¿ ©¸º¥ˆÅ ‚¸¡¸ Ÿ¸½¿ œ¸¡¸¸Äœ÷¸ ¬¸ºš¸¸£, ‡¬¸ ‡Ÿ¸ ƒÄ ¬¸½Š¸Ÿ¸½¿’ 
‡¨¸¿ ¬¸¹ÇÅ¡¸ ‡›¸ œ¸ú ‡ œÏ�¸¿š¸›¸ Ÿ¸½¿ ¬¸ºš¸¸£ ˆÅ¸ œÏ¡¸¸¬¸ �¸¸£ú £Ú½Š¸¸ — �¸ÿˆÅ 
¨¸¾ˆÅ¹¥œ¸ˆÅ ¬¸ºœ¸º™ÄŠ¸ú Ÿ¸¸š¡¸Ÿ¸¸½¿ ̂ ½Å ‚¿÷¸Š¸Ä÷¸ ̂ ÅƒÄ œ¸Ú¥¸¸½ ̂ Åú ¡¸¸½�¸›¸¸ �¸›¸¸ £Ú¸ 
Ú¾ ÷¸˜¸¸ ‚›¡¸ ‚¸ƒÄ ’ú ¬¸¿�¸¿¹š¸÷¸ ®¸½½°¸ �¸¾¬¸½ Ÿ¸¸½�¸¸ƒ¥¸ �¸ÿ¹ˆ¿ÅŠ¸, ‚¸Á›¸¥¸¸ƒ›¸ 
’ï½¹”¿Š¸ œ¸¸½’Ä¥¸, ƒÄ-¹’ˆÅ’ ÷¸˜¸¸ ‚¸¾£ ž¸ú ‚›¸½ˆÅ ®¸½°¸¸½¿ Ÿ¸½¿ œÏ¡¸¸¬¸ ˆÅ£ £Ú¸ 
Ú¾ —

‚¿÷¸ Ÿ¸½¿, ¬¸ž¸ú �¸ÿˆÅ¸½¿ ×¸£¸ ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅú ¹¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ 
¡¸¸½�¸›¸¸ Ÿ¸½¿ œ¸¡¸¸Äœ÷¸ ¬¸Úž¸¸¹Š¸÷¸¸ ˆÅ¸½ œÏŸ¸º‰¸÷¸¸ ™½ £Ú½ Ú¾ — ‚¸œ¸ˆÅ¸ �¸ÿˆÅ 
ž¸ú ‚ŠÏµ¸ú �¸ÿˆÅ ¡¸¸½�¸›¸¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ÷¸˜¸¸ œ¸¹ä¸Ÿ¸ �¸¿Š¸¸¥¸ ‚¸¾£ ¹°¸œ¸º£¸ Ÿ¸½¿ 
‡¬¸‡¥¸�¸ú¬¸ú ˆ½Å ¬¸¿¡¸¸½�¸ˆÅ ˆ½Å ²œ¸ Ÿ¸½¿ ƒ¬¸ ®¸½°¸ Ÿ¸½¿ œÏŸ¸º‰¸÷¸¸ ¬¸½ ¡¸¸½Š¸™¸›¸ 
™½ £Ú¸ Ú¾—

Ÿ¸º�¸½ ¹¨¸æ¸¸¬¸ Ú¾ ¹ˆÅ ‚¸œ¸ˆ½Å ¹›¸£¿÷¸£ ¬¸Ú¡¸¸½Š¸ ‡¨¸¿ ¬¸¿£®¸µ¸ ¬¸½ ‚¸œ¸ˆÅ¸ �¸ÿˆÅ 
ƒ›¸ ¥¸®¡¸¸½¿ ‡¨¸¿ ‚¸ˆÅ¸¿®¸¸‚¸½¿ ˆÅ¸½ œÏ¸œ÷¸ ˆÅ£›¸½ Ÿ¸½¿ ¬¸®¸Ÿ¸ Ú¸½Š¸¸ —

©¸ºž¸ˆÅ¸Ÿ¸›¸¸‚¸½¿ ˆ½Å ¬¸¸˜¸,

ž¸¸¬ˆÅ£ ¬¸½›¸	
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ
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NOTICE IS HEREBY GIVEN that the first Annual 
General Meeting of  the shareholders of  United Bank 
of  India will be held on Friday, the 9th of  July, 2010 
at 11.00 A.M at G. D. Birla Shabhaghar, 29, Ashutosh 
Choudhury Avenue, Kolkata – 700019 to transact the 
following business:-
1.	 “To discuss, approve and adopt the Balance Sheet, 

Profit & Loss Account of  the Bank as at and 
for the year ended 31st March, 2010, the Report 
of  the Board of  Directors on the working and 
activities of  the Bank for the period covered by 
the Accounts and the Auditor’s Report on the 
Balance Sheet and Accounts.”

2.	 To Declare Dividend on Equity Shares for the 
Financial Year 2009-10.

3.	 To raise Capital by issue of  unsecured subordinated 
non-convertible Innovative Perpetual Debt 
Instrument (IPDI) for inclusion in Tier I Capital 
and unsecured subordinated redeemable non-
convertible bond (Tier II Bonds) in the form of  
Promissory Note for inclusion in Tier II Capital 
of  the Bank. 

“RESOLVED THAT, subject to the provisions of  
Banking Regulations Act 1949, Banking Companies 
(Acquisition & Transfer of  Undertakings) Acts 
1970/80, extant Reserve Bank of  India Guidelines, 
SEBI guidelines, approvals of  Reserve Bank of  India, 
SEBI, Stock Exchanges, Depositories and such other 
authorities as may be deemed appropriate and subject to 
such terms and conditions as may be considered suitable 
at the time of  issuance by the Board of  Directors, 
consent be and is hereby accorded to the Board of  
the Bank for issuance from time to time or at one shot 
depending on the need at a particular point of  time, 
unsecured subordinated non-convertible Innovative 
Perpetual Debt Instrument (IPDI) for inclusion in 
Tier I Capital and unsecured subordinated redeemable 
non-convertible bond (Tier II Bonds) in the form of  
Promissory Note for inclusion in Tier II Capital of  
the Bank up to Rs.350 crore and Rs.250 crore with or 
without green-shoe option respectively.
RESOLVED FURTHER THAT, the Board be and is 
hereby authorized to do all such acts, deeds or things 
including delegation or sub-delegation of  authorities 
hereby given including signing authorities to appropriate 
officers of  the Bank as per its discretion to effectively 
execute this resolution.”                                                                            

By order of  the Board

Place : Kolkata 	 Bikramjit Shom 
Date  :  May 31st, 2010	 Company Secretary

Notice¬¸»�¸›¸¸
¬¸»�¸›¸¸ ™ú �¸¸÷¸ú Ú¾ ¹ˆÅ ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ˆ½Å ©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆÅú 
œ¸Ú¥¸ú ¨¸¸¹«¸ÄˆÅ ‚¸Ÿ¸ ¬¸ž¸¸ 9 �¸º¥¸¸ƒÄ, 2010 ˆÅ¸½ œ¸»¨¸¸ÄÚ›¸ 11.00 �¸�¸½ 
�¸ú. ”ú. ¹�¸”õ¥¸¸ ¬¸ž¸¸Š¸£, 29 ‚¸©¸º÷¸¸½«¸ �¸¸¾š¸º£ú ‡¨¸½›¡¸», ˆÅ¸½¥¸ˆÅ¸÷¸¸ 
- 700019 Ÿ¸½¿ Ú¸½Š¸ú ¹�¸¬¸Ÿ¸½¿ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ¹¨¸«¸¡¸ ©¸¸¹Ÿ¸¥¸ Ú¸½¿Š¸½ À
1.	 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å �¸ÿˆÅ ˆ½Å ÷¸º¥¸›¸-œ¸°¸, 

¥¸¸ž¸Ú¸¹›¸ ‰¸¸÷¸¸, ¥¸½‰¸¸ ˆ½Å �¸¹£‡ œÏ™¹©¸Ä÷¸ �¸ÿˆÅ ˆ½Å ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸¸½¿ 
œ¸£ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú ¹£œ¸¸½’Ä ‚¸¾£ ÷¸º¥¸›¸-œ¸°¸ ‚¸¾£ ¥¸½‰¸¸-
œ¸¹£®¸ˆÅ ˆÅú ¹£œ¸¸½’Ä œ¸£ �¸�¸¸Ä, „¬¸ˆÅ¸ ‚›¸ºŸ¸¸½™›¸ ‚¸¾£ „¬¸½ 
‚¿Š¸úˆÅ¸£ ˆÅ£›¸¸ —

2.	 ƒÄþÆ¨¸’ú ©¸½¡¸£ œ¸£ ¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆ½Å ¹¥¸‡ ¥¸¸ž¸¸¿©¸ ˆÅ¸½ 
‹¸¸½«¸µ¸¸ ˆÅ£›¸¸ —

3.	 �¸ÿˆÅ ˆ½Å ’ú¡¸£ I œ¸»¿�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ œ¸»¿�¸ú ˆÅú „Š¸¸Úú, 
œÏ¹÷¸ž¸»¹÷¸ £¹Ú÷¸ ‚š¸ú¬˜¸ ‚œ¸¹£¨¸÷¸Ä›¸ú¡¸ ›¸¨¸¸½›Ÿ¸½«¸ˆÅ¸£ú ¬¸÷¸÷¸Ã 
†µ¸ ¹¥¸‰¸›¸ (‚¸ƒÄ œ¸ú ”ú ‚¸ƒÄ) �¸¸£ú ˆÅ£ˆ½Å ‚¸¾£ ’ú¡¸£ II 
œ¸»¿�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ œ¸»¿�¸ú ˆÅú „Š¸¸Úú œÏ¹÷¸ž¸»¹÷¸ £¹Ú÷¸ 
‚š¸ú›¸¬˜¸ œÏ¹÷¸™½¡¸ ‚œ¸¹£¨¸÷¸Ä›¸ú¡¸ �¸¸¿” œÏ¸½›¸¸½’ ˆ½Å ³œ¸ Ÿ¸½¿ �¸¸£ú 
ˆÅ£÷¸½  Úº‡ ˆÅ£›¸¸ —

``¬¸¿ˆÅ¥œ¸ œ¸¸¹£÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ ¹ˆÅ �¸ÿ¹ˆ¿ÅŠ¸ ¹¨¸¹›¸¡¸Ÿ¸ ‚¹š¸¹›¸¡¸Ÿ¸ 
1949, �¸ÿ¹ˆ¿ÅŠ¸ ˆÅŸœ¸›¸ú („œ¸ÇÅŸ¸¸½¿ ˆÅ¸ ‚¹š¸ŠÏÚµ¸ ‡¨¸¿ Ú¬÷¸¸¿÷¸£µ¸) 
‚¹š¸¹›¸¡¸Ÿ¸ 1970 ‚¸¾£ 1980 ˆ½Å œÏ¸¨¸š¸¸›¸¸½¿ ˆ½Å ÷¸Ú÷¸, ž¸¸£÷¸ú¡¸ ¹£�ö¸¨¸Ä 
�¸ÿˆÅ ˆ½Å ¨¸÷¸ÄŸ¸¸›¸ Ÿ¸¸Š¸Ä¹›¸™½Ä©¸¸½¿, ¬¸½�¸ú ˆ½Å Ÿ¸¸Š¸Ä ¹›¸™½Ä©¸¸½¿, ž¸¸£÷¸ú¡¸ ¹£�ö¸¨¸Ä 
�¸ÿˆÅ ˆ½Å ‚›¸ºŸ¸¸½™›¸¸½¿, ¬¸½�¸ú, ¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸¸½¿, ¹›¸®¸½œ¸¸Š¸¸£, ‡¨¸¿ �¸¾¬¸¸ 
„œ¸¡¸ºÆ÷¸ œÏ÷¸ú÷¸  Ú¸½, „¬¸½ �¸¸£ú ˆÅ£÷¸½ ¬¸Ÿ¸¡¸ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆ½Å ¹¨¸�¸¸£ 
Ÿ¸½¿ „œ¸¡¸ºÆ÷¸ ¥¸Š¸½ - �¸ÿˆÅ ˆ½Å ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅ¸½ ¡¸Ú ¬¸ÚŸ¸¹÷¸ ™ú �¸¸÷¸ú 
Ú¾ ¹ˆÅ ¨¸ �¸³£÷¸ ˆ½Å ‚›¸º¬¸¸£ ¬¸Ÿ¸¡¸ ¬¸Ÿ¸¡¸ œ¸£ ¡¸¸ ‡ˆÅ Úú �¸¸£ Ÿ¸½¿ ¹ˆÅ¬¸ú 
‰¸¸¬¸ ¬¸Ÿ¸¡¸ œ¸£ ’ú¡¸£ I œ¸»Â�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£›¸½ Ú½÷¸º 350 ˆÅ£¸½”õ ³œ¸‡ 
÷¸ˆÅ ˆÅú œ¸»¿�¸ú ˆÅú „Š¸¸Úú œÏ¹÷¸ž¸»¹÷¸ £¹Ú÷¸ ‚š¸ú›¸¬˜¸ ‚œ¸¹£¨¸÷¸Ä›¸ú¡¸ 
›¸¨¸¸½›Ÿ¸½«¸ˆÅ¸£ú ¬¸÷¸÷¸Ã †µ¸ ¹¥¸‰¸¸ (‚¸ƒÄ œ¸ú ”ú ‚¸ƒÄ) �¸¸£ú ˆÅ£ˆ½Å ‚¸¾£ 
’ú¡¸£ II œ¸»¿�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£›¸½ Ú½÷¸º 250 ˆÅ£¸½”õ ³œ¸‡ ÷¸ˆÅ ˆÅú œ¸»¿�¸ú 
„Š¸¸Úú œÏ¹÷¸ž¸»¹÷¸ £¹Ú÷¸ ‚š¸ú›¸¬˜¸ œÏ¹÷¸™½¡¸ ‚œ¸¹£¨¸÷¸Ä›¸ú¡¸ �¸¸¿” œÏ¸½›¸¸½’ 
ˆ½Å ³œ¸ Ÿ¸½¿ ˆÅ£ˆ½Å ˆÅ£ ¥¸½ ‚¸¾£ Ú¸Ÿ¸ú™¸£ú ¹¨¸ˆÅ¥œ¸ ˆ½Å ¬¸¸˜¸ ¡¸¸ „¬¸ˆ½Å 
¹�¸›¸¸ ž¸ú ˆÅ£ ¥¸½¿ —
¡¸Ú ¬¸¿ˆÅ¥œ¸ ž¸ú œ¸¸¹£÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ ¹ˆÅ „Æ÷¸ ¬¸¿ˆÅ¥œ¸ ˆÅ¸½ œÏž¸¸¨¸ú �¿Š¸ 
¬¸½ ˆÅ¸¡¸ÄˆÅ£ ¹ˆÅ‡ �¸¸›¸½ Ú½÷¸º ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ‡½¬¸ú ¬¸ž¸ú ˆÅ¸£Ä¨¸¸ƒÄ¡¸¸½¿ ˆ½Å 
¹¥¸‡, ˆÅ¸Ÿ¸¸½¿ ˆ½Å ¹¥¸‡ ¡¸¸ �¸ú�¸¸½¿ ˆ½Å ¹¥¸‡ �¸ÿˆÅ ˆ½Å „œ¸¡¸ºÆ÷¸ œÏ¸¹š¸ˆÅ¸¹£¡¸¸½¿ 
ˆÅ¸½ œÏ¸¹š¸ˆ¼Å÷¸ ˆÅ£½ — ƒ¬¸ˆ½Å ‚¿÷¸Š¸Ä÷¸ œÏ¸¹š¸ˆÅ¸£ ˆÅ¸ œÏ÷¡¸¸¡¸¸½�¸›¸ ¡¸¸ 
„œ¸ œÏ÷¡¸¸¡¸¸½�¸›¸, �¸ÿˆÅ ˆ½Å „œ¸¡¸ºÆ÷¸ œÏ¸¹š¸ˆÅ¸£ú ˆÅ¸½ ¹¨¸¨¸½ˆÅ¸¹š¸ˆÅ¸£ ˆ½Å 
÷¸Ú÷¸ Ú¬÷¸¸®¸£ ˆÅ£¸›¸¸ ž¸ú ©¸¸¹Ÿ¸¥¸ Úÿ — ÷¸™›¸º³œ¸ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ¡¸Ú 
œÏ¸¹š¸ˆ¼Å÷¸ ˆÅ£÷¸¸ Ú¾ —
 	 ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆ½Å ‚¸™½©¸ ¬¸½	
ˆÅ¸½¥¸ˆÅ¸÷¸¸	 Ú/0	
÷¸¸£ú‰¸ 31 Ÿ¸ƒÄ, 2010 	 ¹¨¸ÇÅŸ¸�¸ú÷¸ ¬¸¸½Ÿ¸	

ˆÅŸœ¸›¸ú ¬¸½Ç½Å’£ú

¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ / United Bank of  India
 œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ - ¡¸º›¸¸ƒ’½” ’¸¨¸£, 11, Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸— ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 001 

Head Office - United Tower, 11, Hemanta Basu Sarani, Kolkata - 700 001 
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Explanatory Statement setting out the material 
facts (Item No.3 of  the Notice)

Item No.3

Capital planning exercise is being undertaken on the 
basis of  the business forecasts and assessed capital 
requirement. In 2010-11 the Bank envisages a higher 
growth. Moreover, the requirement of  capital has gone 
up with increase in market risk associated with increase 
of  Investment portfolio and its duration under the 
‘Available for Sale’ and ‘Held for Trading’ categories. 
Since 2005-06 the Bank’s CRAR has been declining 
gradually except in the years when external capital 
infusion by the Government of  India has happened. 
As on March 31, 2010 the Bank’s CRAR was 12.80 
per cent, which may not be adequate in relation to the 
expected business growth.

Considering the capital support by Govt. of  India, 
recently concluded Initial Public Offer of  Equity Shares 
of  Rs.325 crore and various other options available to 
Banks, it is felt that the most suitable alternatives for the 
Bank will be IPDI and Tier II Bonds.

The Bank’s Tier I Capital requirement for FY2010-11 
has been assessed at Rs.540 crore, of  which Rs.250 
crore is expected from Government during the year. As 
per the extant RBI guidelines, the maximum amount 
of  IPDI that the Bank can raise to be considered as 
a part of  Tier I capital, works out to Rs.513 crore. So 
the Bank may raise its entire additional Tier I Capital 
through issuance of  IPDI.   

At the end of  2009-10 the Bank’s Tier II capital stood at 
Rs. 1945 crore of  which lower tier II capital was Rs.950 
crore. Currently, the Bank has headroom for lower 
tier II capital to the tune of  Rs.760 crore. Considering 
that the lower tier II bonds being most cost-effective 
option the Bank proposed to raise the entire shortfall 
of  Rs.160 crore under this category through issuance 
of  lower Tier II Bonds.

The matter under discussion was placed before the 
Board of  Directors of  the Bank at their meeting held 
on May 29, 2010 and approved.

NOTES:

1. 	 APPOINTMENT OF PROXY
A SHAREHOLDER ENTITLED TO ATTEND AND 
VOTE AT THE MEETING, IS ALSO ENTITLED 
TO APPOINT A PROXY TO ATTEND AND VOTE 
INSTEAD OF HIMSELF/ HERSELF, AND SUCH 
A PROXY NEED NOT BE A SHAREHOLDER OF 
THE BANK. THE PROXY FORM IN ORDER TO BE 
EFFECTIVE MUST BE RECEIVED BY THE BANK 

÷¸¸þ÷¨¸ˆÅ ÷¸˜¡¸¸½¿ ¬¸½ ¨¡¸¸‰¡¸¸÷Ÿ¸ˆÅ ¹¨¸¨¸£µ¸ ÷¸¡¸ ˆÅ£¸›¸¸ (›¸¸½¹’¬¸ 
ˆÅú Ÿ¸™ ¬¸¿-3)

Ÿ¸™ ¬¸¿. 3

¨¡¸¨¸¬¸¸¡¸ œ¸»¨¸¸Ä›¸ºŸ¸¸›¸ ‡¨¸¿ ¹›¸š¸¸Ä£µ¸ œ¸»Â�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸ ˆ½Å ‚¸š¸¸£ œ¸£ 
œ¸»Â�¸ú ¡¸¸½�¸›¸¸ �¸›¸¸ƒÄ Š¸ƒÄ Ú¾ — �¸ÿˆÅ ›¸½ 2010-11 Ÿ¸½¿ 31.06 % ‚¹ŠÏŸ¸ 
‰¸¸÷¸¸ Ÿ¸½¿ ¨¸¼¹Ö ‡¨¸¿ 18.12 % ˆ½Å ¥¸Š¸ž¸Š¸ �¸Ÿ¸¸ ‰¸¸÷¸¸ Ÿ¸½¿ ¨¸¼¹Ö ˆ½Å 
¬¸¸˜¸ 22.72% ˆÅ¸ ‡ˆÅ ¬¸¿ž¸¸¹¨¸÷¸ ¨¡¸¨¸¬¸¸¡¸ ¨¸¼¹Ö ˆÅ¸ ¥¸®¡¸ £‰¸¸ — 
÷¸˜¸¸¹œ¸ ``¹¨¸ÇÅ¡¸ ˆ½Å ¹¥¸‡ „œ¸¥¸�š¸ '' ‡¨¸¿ ¨¡¸¨¸¬¸¸¡¸ †µ¸ Ú½÷¸º š¸¸¹£÷¸ 
ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹›¸¨¸½©¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ Ÿ¸½¿ ¨¸¼¹Ö ‡¨¸¿ �¸¸�¸¸£ �¸¸½¹‰¸Ÿ¸ �¸�õ¸½ ˆ½Å 
¬¸¸˜¸ œ¸»Â�¸ú ˆÅú Ÿ¸¸ÂŠ¸ Ÿ¸½¿ ¨¸¼¹Ö ÚºƒÄ — ¨¸«¸Ä 2005-06 ¬¸½ �¸ÿˆÅ ˆ½Å ¬¸ú ‚¸£ 
‡ ‚¸£ Ÿ¸½¿ ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ �¸¸Ú£ú œ¸»Â�¸ú œÏ™¸›¸ ˆÅ£›¸½ ˆ½Å ¨¸«¸Ä ˆÅ¸½ 
Ž¸½”õ ̂ Å£ ÇÅŸ¸©¸À Ú¸¬¸  Úº‚¸ Ú¾ — 31 Ÿ¸¸�¸Ä 2010 ̂ Å¸½ �¸ÿˆÅ ̂ Å¸ ¬¸ú ‚¸£ 
‡ ‚¸£ 12.80 % ˜¸¸ �¸¸½ œÏ�¸¿š¸›¸ ×¸£¸ ¬¸Ÿ¸�¸½ Š¸‡ ‚œ¸½¹®¸÷¸ ¨¡¸¨¸¬¸¸¡¸ 
¨¸¼¹Ö ˆ½Å ‚›¸º³œ¸ ›¸Úì ˜¸¸ —

ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ œ¸»Â�¸ú ¬¸Ÿ¸˜¸Ä›¸, Ú¸¥¸ Úú Ÿ¸½¿ ¬¸Ÿ¸¸œ÷¸ ². 325 ˆÅ£¸½”õ 
ˆ½Å ƒÆ¨¸ú’ú ©¸½¡¸£ ˆÅ¸ ‚¸ƒÄœ¸ú‚¸½ ÷¸˜¸¸ �¸ÿˆÅ ˆ½Å œ¸¸¬¸ „œ¸¥¸�š¸ þ¨¸¹ž¸››¸ 
¹¨¸ˆÅ¥œ¸¸½ ˆÅ¸½ š¡¸¸›¸ Ÿ¸½¿ £‰¸÷¸½ Úº‡ ¡¸Ú Ÿ¸Ú¬¸»¬¸ ¹ˆÅ¡¸¸ �¸¸ £ Ú¸ Ú¾ ˆÅú 
‚¸¡¸œ¸ú”ú‚¸¡¸ ‡¨¸¿ ’ú¡¸£-II �¸¸¿” �¸ÿˆÅ ˆ½Å ¹¥¸‡ ¬¸¨¸¸½Äî¸Ÿ¸ ¹¨¸ˆÅ¥œ¸ 
Ú¸½¿Š¸½—

¹¨¸î¸ú¡¸ ¨¸«¸Ä 2010-11 ˆ½Å ¹¥¸‡ ’ú¡¸£ - I  œ¸»Â�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸ ˆ½Å ³.  
Ÿ¸½¿ ³. 540 ˆÅ£¸½”õ ¹›¸š¸¸Ä¹£÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ¹�¸¬¸Ÿ¸½¿ ¬¸½ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 
ž¸¸£÷¸ ¬¸£ˆÅ¸£ ¬¸½ ³. 250 ˆÅ£¸½”õ ˆÅú ‚œ¸½®¸¸ Ú¾ — ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä 
�¸ÿˆÅ ˆ½Å ¨¸÷¸ÄŸ¸¸›¸ ¹™©¸¸-¹›¸™½Ä©¸ ˆ½Å ‚›¸º¬¸¸£ ’ú¡¸£ -I œ¸»Â�¸ú ˆ½Å ³œ¸ Ÿ¸½¿ 
�¸ÿˆÅ ×¸£¸ ‚¸ƒÄ œ¸ú ”ú ‚¸ƒÄ ˆÅú ‚¹š¸ˆÅ÷¸Ÿ¸ £¸¹©¸ „Š¸¸Úú ˆ½Å ¹¥¸‡ ³. 
513 ˆÅ£¸½”õ ¹›¸š¸¸Ä¹£÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ÷¸¸¹ˆÅ �¸ÿˆÅ ‚¸ƒÄ œ¸ú ”ú ‚¸ƒÄ ¹›¸Š¸ÄŸ¸ 
ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ¬¸Ÿ¸¬÷¸ ‚¹÷¸¹£Æ÷¸ ’ú¡¸£-I œ¸»Â�¸ú ˆÅú ¨¸¼¹Ö ˆÅ£ ¬¸ˆ½Å —

2009-10 ˆÅú ¬¸Ÿ¸¸þœ÷¸ œ¸£ �¸ÿˆÅ ˆÅú ’ú¡¸£-II œ¸»Â�¸ú ³. 1945 ˆÅ£¸½”õ 
˜¸ú ¹�¸¬¸ˆÅ¸ ›¡¸»›¸÷¸Ÿ¸ ’ú¡¸£-II œ¸»Â�¸ú ³. 950 ˆÅ£¸½”õ ˜¸ú — ¨¸÷¸ÄŸ¸¸›¸ 
Ÿ¸½¿ �¸ÿˆÅ ˆ½Å œ¸¸¬¸ ›¡¸»›¸÷¸Ÿ¸ ’ú¡¸£ -II œ¸»Â�¸ú ˆ½Å ³œ¸ Ÿ¸½¿ ³. 760 ˆÅ£¸½”õ 
Ú¾— ƒ¬¸ œ¸£ ¹¨¸�¸¸£ ˆÅ£÷¸½ Úº‡ ¹ˆÅ ›¡¸»›¸÷¸Ÿ¸ ’ú¡¸£-II �¸¸¿” ‚¹š¸ˆÅ 
¥¸¸Š¸÷¸ ˆÅ¸ ¹¨¸ˆÅ¥œ¸ Ú¾, �¸ÿˆÅ ›¸½ ›¡¸»›¸÷¸Ÿ¸ ’ú¡¸£-II �¸¸¿”¸½¿ ˆ½Å ¹›¸Š¸ÄŸ¸ ˆ½Å 
Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ƒ¬¸ ý½µ¸ú ˆ½Å ‚¿÷¸Š¸Ä÷¸ ³. 160 ˆÅ£¸½”õ ˆÅú ¬¸Ÿ¸¬÷¸ ˆÅŸ¸ú ˆÅ¸½ 
¨¸¹š¸Ä÷¸ ˆÅ£›¸¸ œÏ¬÷¸¸¹¨¸÷¸ ¹ˆÅ¡¸¸ Ú¾ —

�¸ÿˆÅ ̂ ½Å ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ̂ Åú 29 Ÿ¸ƒÄ, 2010 ̂ Å¸½ ÚºƒÄ �¸¾“ˆÅ Ÿ¸½¿ ¹¨¸�¸¸£¸š¸ú›¸ 
¹¨¸«¸¡¸ ˆÅ¸½ œÏ¬÷¸º÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ ÷¸˜¸¸ ƒ¬¸½ ‚›¸ºŸ¸¸½¹™÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —

¹’œœ¸µ¸ À

1.	 œÏ¹÷¸¹›¸¹š¸ ˆÅú ¹›¸¡¸ºþÆ÷¸

‡ˆÅ ©¸½¡¸£ š¸¸£ˆÅ �¸¾“ˆÅ Ÿ¸½¿ „œ¸þ¬˜¸÷¸ Ú¸½›¸½ ‡¨¸¿ ¨¸¸½’ ™½›¸½ ˆÅ¸ ÚˆÅ™¸£ Ú¾ 
‡¨¸¿ „¬¸ˆÅú / „¬¸ˆ½Å ¬˜¸¸›¸ œ¸£ „œ¸þ¬˜¸÷¸ Ú¸½›¸½ ‡¨¸¿ Ÿ¸÷¸ ™½›¸½ ̂ ½Å ¹¥¸‡ ‡ˆÅ 
œÏ¹÷¸¹›¸¹š¸ ̂ Åú ¹›¸¡¸ºþÆ÷¸ ̂ Å£›¸½ ̂ Å¸ ž¸ú „¬¸½ ÚˆÅ Ú¾, ÷¸˜¸¸ ‡½¬¸½ œÏ¹÷¸¹›¸¹š¸ ̂ Å¸½ 
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AT ITS SHARE DEPARTMENT & INVESTORS 
GRIEVANCE CELL, AT HEAD OFFICE, 11, 
HEMENTA BASU SARANI, KOLKATA – 700 001 NOT 
LATER THAN FOUR DAYS BEFORE THE DATE 
OF MEETING I.E. ON OR BEFORE THE CLOSING 
BUSINESS HOURS OF Monday, the 5th of  July, 
2010. PLEASE NOTE THAT ANY EMPLOYEE OR 
OFFICER OF UNITED BANK OF INDIA CANNOT 
BE APPOINTED AS PROXY AS PER PROVISIONS 
OF REGULATION 62 UNITED BANK OF INDIA 
(SHARES & MEETINGS) REGULATIONS, 2010. 
2. APPOINTMENT OF AN AUTHORISED 
REPRESENTATIVES

No person shall be entitled to attend or vote at the 
meeting as a duly authorized representative of  a company 
or any other body corporate which is a shareholder of  
the Bank, unless a copy of  the resolution appointing 
him/her as  a duly authorized representative, certified 
to be a true copy by the Chairman of  the meeting at 
which it was passed had been deposited at the Head 
Office of  the Bank with  Share Department & Investors 
Grievance Cell, United Bank of  India, Head Office, 11, 
Hemanta Basu Sarani, Kolkata – 700 001 not later than 
FOUR DAYS before the date of  Meeting i.e. on or 
before the closing business hours  of  Monday, the 5th 
of  July, 2010. Please note that an employee or officer of  
United Bank of  India cannot be appointed as authorized 
representative as per provisions of  Regulation 62 of  
United Bank of  India (Shares & Meetings) Regulations, 
2010. 
3. ATTENDANCE SLIP-CUM ENTRY PASS

For the convenience of  the shareholders, attendance 
slip-cum entry-pass is annexed to the Annual 
Report. Shareholders / Proxy holders / Authorised 
Representatives are requested to fill in and affix their 
signatures on the space provided therein and surrender 
the same at the venue of  the meeting.  Proxy/Authorised 
Representatives of  shareholders should state on their 
attendance slip-cum entry pass as ‘Proxy’ or ‘Authorised 
Representative’ as the case may be.
4.(a) CLOSURE OF RETGISTER OF 
SHAREHOLDERS

Pursuant to the provision of  Clause 16 of  the Listing 
Agreement with the Stock Exchanges and Regulation 
12 of  the United Bank of  India (Shares & Meetings) 
Regulations, 2010 The Register of  Shareholders and 
the Transfer Books of  the Bank will remain close from 
Friday, 25th June, 2010 to Friday 9th July, 2010 (both 
days inclusive) in connection with the Annual General 
Meeting and for the purpose of  determining the 
shareholders entitled to receive the dividend, declared 
by the Bank.

�¸ÿˆÅ ˆ½Å ©¸½¡¸£š¸¸£ˆÅ Ú¸½›¸½ ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ ›¸Úú¿ Ú¾ — œÏž¸¸¨¸ú œÏ¹÷¸¹›¸¹š¸  
ûÅ¸Ÿ¸Ä �¸ÿˆÅ ˆ½Å ©¸½¡¸£ ¹¨¸ž¸¸Š¸ ÷¸˜¸¸ ¹›¸¨¸½©¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸ ˆÅ®¸, œÏš¸¸›¸ 
ˆÅ¸¡¸¸Ä¥¸¡¸, 11 Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú, ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 001 ˆÅ¸½ �¸¾“ˆÅ 
ˆÅú ÷¸¸£ú‰¸ ¬¸½ �¸¸£ ¹™›¸¸½¿ ̂ ½Å ž¸ú÷¸£ ‚˜¸¸Ä÷¸ 05 �¸º¥¸¸ƒÄ, 2010 ¬¸¸½Ÿ¸¨¸¸£ 
ˆÅ¸½ ˆÅ¸¡¸Ä ¬¸Ÿ¸¡¸ ˆÅú ¬¸Ÿ¸¸þœ÷¸ œ¸£ ‚˜¸¨¸¸ œ¸Ú¥¸½ ‚¨¸©¡¸ œÏ¸œ÷¸ Ú¸½›¸ú 
�¸¸¹Ú‡ — ˆ¼Åœ¸¡¸¸ ›¸¸½’ ˆÅ£½¿ ¹ˆÅ ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ (©¸½¡¸£¸½¿ ‡¨¸¿ 
�¸¾“ˆÅ¸½¿) ¹¨¸¹›¸¡¸Ÿ¸›¸, 2010 ˆ½Å ¹¨¸¹›¸¡¸Ÿ¸›¸ 62 ˆ½Å œÏ¸¨¸š¸¸›¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ 
¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ˆÅ¸ ˆÅ¸½ƒÄ ž¸ú ˆÅŸ¸Ä�¸¸£ú ‚˜¸¨¸¸ ‚¹š¸ˆÅ¸£ú 
œÏ¹÷¸¹›¸¹š¸ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºÆ÷¸ ›¸Úì ¹ˆÅ‡ �¸¸ ¬¸ˆÅ÷¸½ Úÿ —

2.	 ‡ˆÅ œÏ¸¹š¸ˆ¼Å÷¸ œÏ¹÷¸¹›¸¹š¸ ˆÅú ¹›¸¡¸ºþÆ÷¸

ˆÅ¸½ƒÄ ž¸ú ¨¡¸þÆ÷¸ ‡ˆÅ ˆ¿Åœ¸›¸ú ‚˜¸¨¸¸ ¹ˆÅ¬¸ú ‚›¡¸ ˆ¿Åœ¸›¸ú ¹›¸ˆÅ¸¡¸ ˆÅ¸ 
¹¨¸¹š¸¨¸÷¸ œÏ¸¹š¸ˆ¼Å÷¸ œÏ¹÷¸¹›¸¹š¸ ˆ½Å ³œ¸ Ÿ¸½¿ �¸¸½ �¸ÿˆÅ ˆÅ¸ ©¸½¡¸£ š¸¸£ˆÅ Ú¾, 
�¸ÿˆÅ Ÿ¸½¿ „œ¸þ¬˜¸÷¸  Ú¸½›¸½ ‚˜¸¨¸¸ ¨¸¸½’ ™½›¸½ ˆÅ¸ ÚˆÅ™¸£ ›¸Úì Ú¸½Š¸¸, �¸©¸÷øÄ 
¹ˆÅ „¬¸ �¸¾“ˆÅ Ÿ¸½¿ œ¸¸¹£÷¸ ¬¸¿ˆÅ¥œ¸ ˆÅú ‡ˆÅ ¬¸÷¡¸ œÏ¹÷¸¹¥¸¹œ¸ „¬¸ˆ½Å / 
„¬¸ˆÅú ¹¨¸¹š¸¨¸÷¸ œÏ¸¹š¸ˆ¼Å÷¸ œÏ¹÷¸¹›¸¹š¸ ˆ½Å ³œ¸ Ÿ¸½¿ �¸¾“ˆÅ ˆ½Å ‚š¡¸®¸ ×¸£¸ 
œÏŸ¸¸¹µ¸÷¸ ˆÅ£ˆ½Å �¸ÿˆÅ ˆ½Å ©¸½¡¸£ ¹¨¸ž¸¸Š¸ ‡¨¸¿ ¹›¸¨¸½©¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸ ˆÅ®¸, 
¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸, œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸, 11 Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú, 
ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700001 ˆÅ¸½ �¸¾“ˆÅ ˆÅú ÷¸¸£ú‰¸ ¬¸½ �¸¸£ ¹™›¸¸½¿ ˆ½Å ž¸ú÷¸£ 
‚˜¸¸Ä÷¸Ã 05 �¸º¥¸¸ƒÄ, 2010 ¬¸¸½Ÿ¸¨¸¸£ ˆÅ¸½ ˆÅ¸¡¸Ä ¬¸Ÿ¸¡¸ ˆÅú ¬¸Ÿ¸¸þœ÷¸ 
œ¸£ ‚˜¸¨¸¸ œ¸Ú¥¸½ ‚¨¸©¡¸ œÏ¸œ÷¸ Ú¸½›¸ú �¸¸¹Ú‡ — ˆ¼Åœ¸¡¸¸ ›¸¸½’ ˆÅ£½¿ ¹ˆÅ 
¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ (©¸½¡¸£¸½¿ ‡¨¸¿ �¸¾“ˆÅ¸½¿) ¹¨¸¹›¸¡¸Ÿ¸›¸, 2010 
ˆ½Å ¹¨¸¹›¸¡¸Ÿ¸›¸ 62 ˆ½Å œÏ¸¨¸š¸¸›¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ 
ˆÅ¸ ˆÅ¸½ƒÄ ž¸ú ˆÅŸ¸Ä�¸¸£ú ‚˜¸¨¸¸ ‚¹š¸ˆÅ¸£ú œÏ¹÷¸¹›¸š¸ú ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºÆ÷¸ 
›¸Úú ¹ˆÅ‡ �¸¸ ¬¸ˆÅ÷¸½ Úÿ —

3.	 „œ¸þ¬˜¸¹÷¸ œ¸�¸úÄ-¬¸Ú-œÏ¨¸½©¸ œ¸°¸

©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅú ¬¸º¹¨¸š¸¸ Ú½÷¸º ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä Ÿ¸½¿ „œ¸þ¬˜¸÷¸ œ¸�¸úÄ-¬¸Ú-
œÏ¨¸½©¸ œ¸°¸ ¬¸¿¥¸Š›¸ Ú¾ — ©¸½¡¸£ š¸¸£ˆÅ¸½¿/œÏ¹÷¸¹›¸¹š¸ š¸¸£ˆÅ/œÏ¸¹š¸ˆ¼Å÷¸ 
œÏ¹÷¸¹›¸¹š¸¡¸¸½¿ ¬¸½ ‚›¸º£¸½š¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸  Ú¾ ¹ˆÅ ƒ¬¸½ ž¸£½¿ ÷¸˜¸¸ Ú¬÷¸¸®¸£ 
Ú½÷¸º ¹™‡ Š¸‡ ¬˜¸¸›¸ œ¸£ ‚œ¸›¸¸ Ú¬÷¸¸®¸£ ˆÅ£ˆ½Å �¸¾“ˆÅ ˆ½Å ¬˜¸¸›¸ œ¸£ 
ƒ¬¸½ ¬¸¸ÿœ¸ ™½¿ — ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å œÏ¹÷¸¹›¸¹š¸ / œÏ¸¹š¸ˆ¼Å÷¸ œÏ¹÷¸¹›¸¹š¸¡¸¸½¿ ˆÅ¸½ 
‚œ¸›¸½ „œ¸þ¬˜¸¹÷¸-¬¸Ú-œÏ¨¸½©¸ œ¸°¸ œ¸£ `œÏ¹÷¸¹›¸¹š¸' ‚˜¸¨¸¸ `œÏ¸¹š¸ˆ¼Å÷¸ 
œÏ¹÷¸¹›¸š¸ú' �¸¸½ ž¸ú þ¬˜¸¹÷¸ Ú¸½ ¨¸µ¸Ä›¸ ¹ˆÅ¡¸¸ �¸¸›¸¸ �¸¸¹Ú‡ —

4. (ˆÅ)	 ©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆÅ¸ £¹�¸¬’£ ˆÅ¸ �¸¿™ Ú¸½›¸¸

¬’¸ÁˆÅ ‡Æ¬�¸½¿�¸ ˆ½Å ¬¸¸˜¸ ¹¥¸¬’ìŠ¸ ‚ŠÏúŸ¸½¿’ ˆ½Å ‰¸¿” 16 ˆ½Å œÏ¸¨¸š¸¸›¸¸½¿ 
‡¨¸¿ ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ (©¸¡¸£¸½¿ ‡¨¸¿ �¸¾“ˆÅ¸½¿) ¹¨¸¹›¸¡¸Ÿ¸›¸, 
2010 ˆ½Å ¹¨¸¹›¸¡¸Ÿ¸›¸ 12 ˆ½Å œÏ¸¨¸š¸¸›¸¸½¿ ˆ½Å ‚›¸º¬¸£µ¸ Ÿ¸½¿ ©¸ºÇÅ¨¸¸£, 25 
�¸»›¸, 2010 ¬¸½ ©¸ºÇÅ¨¸¸£, 09 �¸º¥¸¸ƒÄ, 2010 ÷¸ˆÅ (™¸½›¸¸½ ¹™›¸ ©¸¸¹Ÿ¸¥¸ 
Ú¾) �¸ÿˆÅ ˆ½Å ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å £¾¹�¸¬’£ ÷¸˜¸¸ ‚¿÷¸£µ¸ �¸Úú ¨¸¸¹«¸ÄˆÅ ‚¸Ÿ¸ 
¬¸ž¸¸ ‡¨¸¿ �¸ÿˆÅ ×¸£¸ ‹¸¸½¹«¸÷¸ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅ¸½ œÏ¸œ÷¸ Ú¸½›¸½ ¨¸¸¥¸½ ¥¸¸ž¸¸¿©¸ 
ˆ½Å „™Ã™½©¡¸ ¬¸½ �¸¿™ £Ú½¿Š¸½ —
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5. PAYMENT OF DIVIDEND

Payment of  dividend, if  declared by the Shareholders 
in the Annual General Meeting, will be paid to those 
shareholders whose names appear:

a)	 as Beneficial Owners as at the close of  business 
hours on Thursday, 24th June 2010, as per lists to 
be furnished by NSDL/CDSL/ in respect of  the 
Shares in electronic form, and

b)	 in the Register of  shareholders as on Thursday, 
24th June 2010 after giving effect to the valid 
transfer requests received from the shareholders 
holding shares in physical form, before close of  
business hours as on 24th June, 2010.

Dividend warrants to such shareholders would be sent 
by the Bank through Registrar and Share Transfer 
Agents viz. Link Intime India Pvt. Limited, within 30 
days from the date of  declaration of  dividend on their 
registered address.

6. UNPAID/UNCLAIMED DIVIDEND

Within 7 days from the expiry of  30 days from the date 
of  declaration, if  any shareholder has not encashed or 
claimed the dividend, such amount lying in the Bank's 
Dividend Account, shall be transferred to a separate 
account styled as “United Bank of  India – Unpaid 
Dividend Account for the financial year 2009-10”

7. BANK MANDATE FOR DIVIDEND OR 
ELECTRONIC CLEARING SERVICES (ECS)

7.1 In order to protect the investors from fraudulent 
encashment of  warrants, the members are requested to 
furnish their Bank Account Number (Current/Savings), 
the name of  the Bank and Branch where they would 
like to deposit the dividend warrants for encashment, 
whenever dividend is declared by the Bank.

These particulars will be printed on the cheque portion 
of  the Dividend Warrant besides the name of  the 
shareholders, so that these warrants cannot be encashed 
by anyone other than the shareholder.

The above mentioned details should be furnished by the 
first/sole holder, directly to the Share Transfer Agent, 
quoting the folio number/ demat details, number of  
Shares held, details of  the holdings etc,

7.2 The Bank is offering the facility of  ECS for 
shareholders residing in specified cities. The shareholders 
instead of  Bank mandate system for receiving the credit 
of  dividends, whenever the Bank declares dividend can 
also use this facility.

5.	 ¥¸¸ž¸¸¿©¸ ˆ½Å ž¸ºŠ¸÷¸¸›¸ 

¡¸¹™ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ×¸£¸ ¨¸¸¹«¸ÄˆÅ ‚¸Ÿ¸ ¬¸ž¸¸ Ÿ¸½¿ ¥¸¸ž¸¸¿©¸ ˆ½Å ž¸ºŠ¸÷¸¸›¸ ˆÅú 
‹¸¸½«¸µ¸¸ ˆÅú �¸¸÷¸ú Ú¾ ÷¸¸½ ¹�¸›¸ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅ¸ ›¸¸Ÿ¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ³œ¸ 
Ÿ¸½¿ œÏˆÅ’  Ú¸½Š¸¸ „›Ú½ ž¸ºŠ¸÷¸¸›¸ ¹ˆÅ¡¸¸ �¸¸‡Š¸¸ À

(ˆÅ) �¸¼Ú¬œ¸¹÷¸¨¸¸£, 24 �¸»›¸, 2010 ˆÅ¸½ ˆÅ¸¡¸Ä ¬¸Ÿ¸¡¸ ˆÅú ¬¸Ÿ¸¸þœ÷¸ 
œ¸£ ‡ˆÅ ¹Ú÷¸¸¹š¸ˆÅ¸£ú ¬¨¸¸Ÿ¸ú ˆ½Å ³œ¸ Ÿ¸½¿ ©¸½¡¸£ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ 
ƒ¥¸½Æ’ï¸Á¹›¸ˆÅ ûÅ¸Ÿ¸Ä Ÿ¸½¿ ‡›¸ ‡¬¸ ”ú ‡¥¸ / ¬¸ú ”ú ‡¬¸ ‡¥¸ ×¸£¸ 
œÏ¬÷¸º÷¸ ¹ˆÅ‡ Š¸‡ ¬¸»�¸ú ˆ½Å ‚›¸º¬¸¸£, ÷¸˜¸¸

(‰¸)	�¸¼Ú¬œ¸¹÷¸¨¸¸£, 24 �¸»›¸, 2010 ̂ Å¸½ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ̂ ½Å £¹�¸¬’£ Ÿ¸½¿ 
©¸½¡¸£ š¸¸£ˆÅ¸½¿ ×¸£¸ ¨¸¬÷¸ºœ¸£ˆÅ ³œ¸ Ÿ¸½¿ š¸¸¹£÷¸ ©¸½¡¸£¸½¿ ˆ½Å ¬¸¿�¸¿š¸ 
Ÿ¸½¿ 24 �¸»›¸, 2010 ˆÅ¸½ ¨¡¸¨¸¬¸¸¡¸ ¬¸Ÿ¸¡¸ ˆÅú ¬¸Ÿ¸¸þœ÷¸ ˆ½Å œ¸»¨¸Ä¨¸¾š¸ 
‚¿÷¸£µ¸ ˆÅ¸½ œÏž¸¸¨¸ú ˆÅ£›¸½ ¬¸¿�¸¿š¸ú ‚›¸º£¸½š¸ œÏ¸œ÷¸ Úº‚¸ Ú¸½ —

�¸ÿˆÅ ×¸£¸ œ¸¿�¸úˆÅ¸£ ‡¨¸¿ ©¸½¡¸£ ‚¿÷¸£µ¸ ‡�¸½¿’ ‚˜¸¸Ä÷¸Ã ¹¥¸¿ˆÅ ƒ¿’¸ƒŸ¸ 
ƒ¿¹”¡¸¸ œÏ¸ƒ¨¸½�¸ ¹¥¸. ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ¥¸¸ž¸¸¿©¸ ˆÅú ‹¸¸½«¸µ¸¸ ˆÅú ÷¸¸£ú‰¸ 
¬¸½ 30 ¹™›¸¸½¿ ˆ½Å ž¸ú÷¸£ ‡½¬¸½ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅ¸½ „›¸ˆ½Å œ¸¿�¸úˆ¼Å÷¸ œ¸÷¸½ œ¸£ 
¥¸¸ž¸¸¿©¸ ¨¸¸£¿’ ž¸½�¸ ¹™‡ �¸¸‡ÂŠ¸½ —

6.	 ‚œÏ™î¸ / ™¸¨¸¸£¹Ú÷¸ ¥¸¸ž¸¸¿©¸

‹¸¸½«¸µ¸¸ ˆÅú ¹÷¸¹˜¸ ¬¸½ 30 ¹™›¸¸½¿ ˆ½Å �¸ú÷¸ �¸¸›¸½ œ¸£ 7 ¹™›¸¸½¿ ˆ½Å ž¸ú÷¸£ ¡¸¹™ 
ˆÅ¸½ƒÄ ©¸½¡¸£ š¸¸£ˆÅ ¥¸¸ž¸¸¿©¸ ›¸Úì ž¸º›¸¸¡¸¸ Ú¸½ ‚˜¸¨¸¸ ™¸¨¸¸ ›¸Úì ¹ˆÅ¡¸¸ Ú¸½ 
÷¸¸½ �¸ÿˆÅ ˆ½Å ¥¸¸ž¸¸¿©¸ ‰¸¸÷¸¸ Ÿ¸½¿ œ¸”õú ‡½¬¸ú £¸¹©¸ ˆÅ¸½ ‡ˆÅ ‚¥¸Š¸ ‰¸¸÷¸¸ 
``¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ¹¨¸î¸ú¡¸ ̈ ¸«¸Ä 2009-10 ̂ ½Å ¹¥¸‡ ‚œÏ™î¸ 
¥¸¸ž¸¸¿©¸ ‰¸¸÷¸¸'' Ÿ¸½¿ ‚¿÷¸¹£÷¸ ˆÅ£ ¹™¡¸¸ �¸¸‡Š¸¸ —

7.	 ¥¸¸ž¸¸¿©¸ ˆ½Å ¹¥¸‡ �¸ÿˆÅ ‚¹š¸œ¸°¸ ‚˜¸¨¸¸ ƒ¥¸½Æ’ï¸¹›¸ˆÅ 
¬¸Ÿ¸¸©¸¸½š¸›¸ ¬¸½¨¸¸‡Â (ƒÄ ¬¸ú ‡¬¸) À

7.1	 ¨¸¸£¿’¸½¿ ˆ½Å š¸¸½‰¸½ ¬¸½ ž¸»›¸¸‡ �¸¸›¸½ ¬¸½ ¹›¸¨¸½©¸ˆÅ¸½¿ ˆÅ¸½ �¸�¸¸›¸½ ˆÅú ™¼«’ú 
¬¸½ ¬¸™¬¡¸¸½¿ ¬¸½ ‚›¸º£¸½š¸ Ú¾ ¹ˆÅ �¸�¸ ˆÅž¸ú ž¸ú �¸ÿˆÅ ×¸£¸ ¥¸¸ž¸¸¿©¸ ˆÅú 
‹¸¸½«¸µ¸¸ ˆÅú �¸¸‡ ¨¸½ ‚œ¸›¸¸ �¸ÿˆÅ ‰¸¸÷¸¸ ¬¸¿‰¡¸¸ (�¸¸¥¸» /�¸�¸÷¸), �¸ÿˆÅ 
‡¨¸¿ ©¸¸‰¸¸ ˆÅ¸ ›¸¸Ÿ¸ �¸Ú¸Â ¨¸½ ‚œ¸›¸¸ ¥¸¸ž¸¸¿©¸ ¨¸¸£¿’ ž¸º›¸¸›¸½ Ú½÷¸º �¸Ÿ¸¸ 
ˆÅ£¸›¸¸ �¸¸Ú÷¸½ Ú¸½¿, œÏ¬÷¸º÷¸ ˆÅ£½¿ — ƒ›¸ ¹¨¸¨¸£¹µ¸¡¸¸½¿ ˆÅ¸½ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å 
›¸¸Ÿ¸ ̂ ½Å �¸Š¸¥¸ Ÿ¸½¿ ¥¸¸ž¸¸¿©¸ ̈ ¸¸£¿’ ̂ ½Å �¸½ˆÅ ¹Ú¬¬¸½ œ¸£ Ÿ¸º¹Í÷¸ ¹ˆÅ¡¸¸ �¸¸‡Š¸¸ 
÷¸¸¹ˆÅ ƒ›¸ ¨¸¸£¿’¸½ ˆÅ¸½ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅ¸½ Ž¸½”õ ˆÅ£ ˆÅ¸½ƒÄ ™»¬¸£¸ ‚¸™Ÿ¸ú 
›¸ˆÅ™úˆÅ£µ¸ ›¸ ˆÅ£ ¬¸ˆ½Å —

„œ¸£¸½Æ÷¸ ¨¸¹µ¸Ä÷¸ ¹¨¸¨¸£µ¸¸½¿ ˆÅ¸½ œÏ˜¸Ÿ¸ / Ÿ¸»¥¸ š¸¸£ˆÅ ×¸£¸ ûÅ¸½¹¥¸¡¸¸½¿ 
¬¸¿‰¡¸¸ / ¹”Ÿ¸¾’ ¹¨¸¨¸£µ¸, £‰¸½ Š¸‡ ©¸½¡¸£¸½¿ ˆÅú ¬¸¿‰¡¸¸, Ú¸½¹¥”¿Š¸ ‚¸¹™ 
ˆ½Å ¹¨¸¨¸£µ¸ ¬¸¹Ú÷¸ ¬¸úš¸½ ©¸½¡¸£ ‚¿÷¸£µ¸ ‡�¸½¿’ ˆÅ¸½ œÏ¬÷¸º÷¸ ¹ˆÅ¡¸¸ �¸¸›¸¸ 
�¸¸¹Ú‡ —

7.2	 ¹¨¸¹›¸¹™Ä«’ ©¸Ú£¸½¿ Ÿ¸½¿ ¹›¸¨¸¸¬¸ ˆÅ£›¸½¨¸¸¥¸½ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å ¹¥¸‡ 
�¸ÿˆÅ ƒÄ ¬¸ú ‡¬¸ ¬¸º¹¨¸š¸¸ œÏ™¸›¸ ˆÅ£ £Ú¸ Ú¾ —

œÏ¸œ÷¸ Ú¸½›¸½¨¸¸¥¸½ ¥¸¸ž¸¸¿©¸¸½ ˆÅ¸½ �¸Ÿ¸¸ ˆÅ£›¸½ ¬¸¿�¸¿š¸ú �¸ÿˆÅ ×¸£¸ �¸�¸ ˆÅž¸ú ž¸ú 
¥¸¸ž¸¸¿©¸¸½¿ ˆÅú ‹¸¸½«¸µ¸¸ ˆÅú �¸¸‡ ©¸½¡¸£ š¸¸£ˆÅ �¸ÿˆÅ ˆ½Å ‚¹š¸ œ¸°¸ œÏµ¸¸¥¸ú 
ˆ½Å �¸™¥¸½ ƒ¬¸ ¬¸º¹¨¸š¸¸ ˆÅ¸ ž¸ú „œ¸¡¸¸½Š¸ ˆÅ£ ¬¸ˆÅ÷¸½ Ú¾ —
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8. Copies of Balance Sheet

Shareholders are advised that copies of  the Annual 
Report will not be distributed at the venue of  the 
Annual General Meeting and hence the shareholders 
are requested to carry their copies of  the Annual Report 
which shall be mailed to their Registered Addresses.

9. Notifying Change of Address:

Shareholders are requested to notify any change in their 
address or bank account details to –

a.	 Respective Depository Participants in respect of  
shares held in electronic forms;

b.	 The Registrar & Share Transfer Agent, Link Intime 
India Pvt. Ltd. (Unit: United Bank of  India), C-
13 Pannalal Silk Mills Compound, LBS Marg, 
Bhandup, Mumbai – 400078 in respect of  shares 
held in physical form.

10. Recording of Change of Status

Non Resident shareholders are requested to inform the 
Registrar & Share Transfer Agent, Link Intime India 
Pvt. Ltd.  immediately –

a.	 Change in their Residential Status on return to 
India for permanent settlement.

b.	 Particulars of  Bank Account in India with 
complete name, branch, account type, account 
no., MICR code, IFSC code, address of  the Bank 
with PIN if  not submitted earlier.

11. COMPULSORY TRADING OF SHARES OF THE 
BANK IN DEMATERIALISED (DEMAT) FORM

Our Bank’s shares have been allotted and compulsorily  
getting traded on the Stock Exchanges in dematerialized 
form only.

The bank has entered into an agreement with National 
Securities Depository Ltd. (NSDL) and Central 
Depository Services (India) Ltd. (CDSL) as an issuer 
Company for dematerialization of  Bank’s shares.

Request for dematerialization may be sent through 
respective depository participants to our Registrar and 
Share Transfer Agent i.e. Link Intime India Pvt. Ltd.

12. UNCLAIMED SHARES

The details of  unclaimed shares are as under:
i)	 Shares outstanding/unclaimed as 

on March 10, 2010 being the date 
of  corporate action for allotment

- 118542

ii)	 Shares transferred to Beneficiary 
till March 31, 2010

- 50500

8.	 ÷¸º¥¸›¸ œ¸°¸ ˆÅú œÏ¹÷¸¡¸¸Â
©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅ¸½ ¬¸º�¸¸¨¸ ¹™¡¸¸ �¸¸÷¸¸ Ú¾ ¹ˆÅ ¨¸¸¹«¸ÄˆÅ ‚¸Ÿ¸ ¬¸ž¸¸ �¸¾“ˆÅ 
¬˜¸¥¸ œ¸£ ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä ˆÅú œÏ¹÷¸¡¸¸Â ¹¨¸÷¸¹£÷¸ ›¸Úì ˆÅú �¸¸‡ÂŠ¸ú ÷¸˜¸¸ 
¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä ˆÅú œÏ¹÷¸¡¸¸Â ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å œ¸¿�¸úˆ¼Å÷¸ œ¸÷¸½ œ¸£ ž¸½�¸ ™ú 
�¸¸‡Š¸ú —

9.	 œ¸÷¸¸ œ¸¹£¨¸÷¸Ä›¸ ‚¹š¸¬¸»¹�¸÷¸ ˆÅ£¸›¸¸ À
©¸½¡¸£ š¸¸£ˆÅ¸½¿ ¬¸½ ‚›¸º£¸½š¸ Ú¾ ¹ˆÅ ¨¸½ ‚œ¸›¸¸ œ¸÷¸¸ ‡¨¸¿ �¸ÿˆÅ ‰¸¸÷¸¸ Ÿ¸½¿ ¹ˆÅ¬¸ú 
ž¸ú œÏˆÅ¸£ ˆ½Å œ¸¹£¨¸÷¸Ä›¸ ˆÅú ¬¸»�¸›¸¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ˆÅ¸½ ™½¿ À-

ˆÅ)	 ƒ¥¸½Æ’ï¸Á¹›¸ˆÅ ³œ¸ Ÿ¸½¿ £‰¸½ Š¸‡ ©¸½¡¸£¸½¿ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ¬¸¿�¸¿¹š¸÷¸ 
¹›¸®¸½œ¸¸Š¸¸£ ¬¸Úž¸¸Š¸ú ˆÅ¸½ À

‰¸)	 ¨¸¬÷¸º œ¸£ˆÅ ³œ¸ Ÿ¸½¿ £‰¸½ Š¸‡ ©¸½¡¸£¸½¿ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ¬¸¿�¸¿¹š¸÷¸ 
©¸½¡¸£ ’ï¸¿¬¸ûÅ£ ‡�¸½¿’, ¹¥¸¿ˆÅ ƒ¿’¸ƒŸ¸ ƒ¿¹”¡¸¸ œÏ¸. ¹¥¸. (¡¸»¹›¸’ À 
¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸), ¬¸ú-13, œ¸››¸¸¥¸¸¥¸ ¹¬¸¥ˆÅ ¹Ÿ¸¥¬¸ 
ˆÅŸœ¸¸„¿”, ‡¥¸ �¸ú ‡¬¸ Ÿ¸¸Š¸Ä, ž¸¸¿”ºœ¸, Ÿ¸º¿�¸ƒÄ - 400 078

10.	 þ¬˜¸¹÷¸ ˆ½Å œ¸¹£¨¸÷¸Ä›¸ ˆÅ¸ ¹£ˆÅ¸¹”ôŠ¸
‚¹›¸¨¸¸¬¸ú ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ¬¸½ ‚›¸º£¸½š¸ Ú¾ ¹ˆÅ ¨¸½ £¹�¸¬’ï¸£ ‡½¿” ©¸½¡¸£ 
’ï¸¿¬¸ûÅ£ ‡�¸½¿’ ¹¥¸¿ˆÅ ƒ¿’¸ƒŸ¸ ƒ¿¹”¡¸¸ œÏ¸. ¹¥¸. ˆÅ¸½ ÷¸÷ˆÅ¸¥¸ ¬¸»¹�¸÷¸ ˆÅ£½¿ 
À

ˆÅ)	 ¬˜¸¸ƒÄ ¹›¸œ¸’¸£¸ Ú½÷¸º ž¸¸£÷¸ Ÿ¸½¿ ¥¸¸¾’›¸½ œ¸£ ƒ›¸ˆ½Å ‚¸¨¸¸¬¸ú¡¸ þ¬˜¸¹÷¸ 
Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸ —

‰¸)	 ¡¸¹™ œ¸Ú¥¸½ œÏ¬÷¸º÷¸ ›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¸½ ÷¸¸½ œ¸»£¸ ›¸¸Ÿ¸, ©¸¸‰¸¸, 
‰¸¸÷¸¸ ˆ½Å œÏˆÅ¸£, ‰¸¸÷¸¸ ¬¸¿‰¡¸¸, ‡Ÿ¸ ‚¸ƒÄ ¬¸ú ‚¸£ ˆÅ¸½”, ‚¸ƒÄ 
‡ûÅ ‡¬¸ ¬¸ú ˆÅ¸½” ‡¨¸¿ ¹œ¸›¸ ›¸Ÿ�¸£ ˆ½Å ¬¸¸˜¸ ž¸¸£÷¸ Ÿ¸½¿ ‰¸¸½¥¸½ Š¸‡ 
�¸ÿˆÅ ‰¸¸÷¸¸ ˆ½Å ¹¨¸¨¸£µ¸ —

11.	 ‚Ÿ¸»÷¸Ä³œ¸ (¹”Ÿ¸¾’) Ÿ¸½¿ �¸¾ˆÅ ˆ½Å ©¸½¡¸£¸½¿ ˆÅ¸ ‚¸¨¸©¡¸ˆÅ 
¨¡¸¸œ¸¸£
ÚŸ¸¸£½ �¸ÿˆÅ ˆÅ¸ ©¸½¡¸£ ˆ½Å¨¸¥¸ ‚Ÿ¸»÷¸Ä³œ¸ Ÿ¸½¿ ¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸ œ¸£ 
‚¸�¸¿¹’÷¸ ‡¨¸¿ ‚¸¨¸©¡¸ˆÅ ¨¡¸¸œ¸¸£ Ú½÷¸º „œ¸¥¸�š¸ Ú¾ —

ÚŸ¸¸£¸ �¸ÿˆÅ ›¸½©¸›¸¥¸ ¬¸½Æ¡¸º¹£’ú�¸ ¹”œ¸¸Á¹�¸’£ú ¹¥¸. (‡›¸‡¬¸”ú‡¥¸) 
÷¸˜¸¸ ¬¸½¿’ï¥¸ ¹”œ¸¸Á¹�¸’£ú (ƒ¿¹”¡¸¸) ¹¥¸. (¬¸ú”ú‡¬¸‡¥¸) ˆ½Å ¬¸¸˜¸ �¸ÿˆÅ 
ˆ½Å ©¸½¡¸£¸½¿ ˆ½Å ‚Ÿ¸»÷¸Ä›¸ Ú½÷¸º ¹›¸Š¸ÄŸ¸›¸ ˆ¿Åœ¸›¸ú ˆ½Å ³œ¸ Ÿ¸½¿ ˆÅ£¸£ ¹ˆÅ¡¸¸ Ú¾ —

¬¸¿�¸¿¹š¸÷¸ ¹›¸®¸½œ¸¸Š¸¸£ ¬¸Úž¸¸¹Š¸¡¸¸½¿ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ÚŸ¸¸£½ £¹�¸¬’¸£ ‡¨¸¿ 
©¸½¡¸£ ‚¿÷¸£µ¸ ‡�¸½¿’ ‚˜¸¸Ä÷¸Ã ¹¥¸¿ˆÅ ƒ¿’¸ƒŸ¸ ƒ¿¹”¡¸¸ œÏ¸. ¹¥¸. ̂ Å¸½ ‚Ÿ¸»÷¸Ä›¸ 
Ú½÷¸º ‚›¸º£¸½š¸ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆÅ÷¸¸ Ú¾ —

12.	 ‚™¸¨¸ú ©¸½¡¸£
‚™¸¨¸ú ©¸½¡¸£¸½¿ ˆÅ¸ ¹¨¸¨¸£µ¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ Ú¾ À

i)	 10 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ‚¸¨¸¿’›¸ Ú½÷¸º ˆ¿Åœ¸›¸ú 
ˆÅ¸£Ä¨¸¸ƒÄ ˆÅú ÷¸¸£ú‰¸ ˆÅ¸½ �¸ˆÅ¸¡¸¸/‚™¸¨¸ú 
©¸½¡¸£

- 118542

ii)	 10 Ÿ¸¸�¸Ä, 2010 ÷¸ˆÅ ¹Ú÷¸¸¹š¸ˆÅ¸¹£¡¸¸½¿ ˆÅ¸½ 
Ú¬÷¸¸¿÷¸¹£÷¸ ©¸½¡¸£

- 50500
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iii)	 Shares outstanding/unclaimed as 
on March 31, 2010

- 68042

The voting rights in respect of  the unclaimed/
outstanding shares shall remain frozen till the claim by 
the rightful owner.

13. SHAREHOLDERS’ QUERIES

It will be appreciated if  shareholders submit their 
queries, if  any, sufficiently in advance to facilitate 
effective response from the Bank. Queries may be 
sent to the Company Secretary, Share Department & 
Investors Grievance Cell, United Bank of  India, Head 
Office, 11, Hementa Basu Sarani, Kolkata 700001 or 
emailed to investors@unitedbank.co.in

14. Investor Grievances Cell

In order to facilitate quick and efficient service to the 
shareholders, United Bank of  India has set up Investors’ 
Grievances Cell at its Head Office, Kolkata.

15. Voting Rights

Pursuant to the provisions of  Section 3(2E) of  the 
Banking Companies (Acquisition & Transfer of  
Undertakings) Act 1970/1980, no shareholder of  
the Bank other than the Central Government, shall 
be entitled to exercise voting rights in respect of  any 
shares held by him in excess of  1% of  the total voting 
rights of  all shareholders of  the Bank.

16. OTHER INFORMATION

Shareholders may kindly note that no gift/coupon will 
be distributed at the meeting.

By order of  the Board

sd/-

Dated: May 31st, 2010	 Bikramjit Shom 
Place: Kolkata	 Company Secretary

iii)	 10 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ �¸ˆÅ¸¡¸¸ / ‚™¸¨¸ú 
©¸½¡¸£

- 68042

„¹�¸÷¸ ¬¨¸¸Ÿ¸ú ×¸£¸ ™¸¨¸¸ ¹ˆÅ‡ �¸¸›¸½ ÷¸ˆÅ ‚™¸¨¸ú/�¸ˆÅ¸¡¸¸ ©¸½¡¸£¸½¿ ˆ½Å 
¬¸¿�¸¿š¸ Ÿ¸½¿ Ÿ¸÷¸¸¹š¸ˆÅ¸£ ¹›¸ä¸¥¸ £Ú½Š¸¸ —

13.	 ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅú ©¸¿ˆÅ¸‡Â

¡¸Ú œÏ¬¸››¸÷¸¸ ˆÅú �¸¸÷¸ Ú¸½Š¸ú ¡¸¹™ ©¸½¡¸£ š¸¸£ˆÅ ‚œ¸›¸ú ©¸¿ˆÅ¸‡Â œÏ¡¸¸Äœ÷¸ 
³œ¸ Ÿ¸½¿, ¡¸¹™ ˆÅ¸½ƒÄ Ú¸½, ÷¸¸½ �¸ÿˆÅ ˆ½Å ¬¸Ÿ¸®¸ ‚¹ŠÏŸ¸ ³œ¸ ¬¸½ œÏ¬÷¸º÷¸ ˆÅ£½¿Š¸½¿ 
÷¸¸¹ˆÅ �¸ÿˆÅ ˆÅ¸½ œÏž¸¸¨¸ú �õ¿Š¸ ¬¸½ „î¸£ ™½›¸½ Ÿ¸½¿ ¬¸º¹¨¸š¸¸ Ú¸½ — ©¸¿ˆÅ¸‡Â ˆ¿Åœ¸›¸ú 
¬¸½Ç½Å’£ú, ©¸½¡¸£ ¹¨¸ž¸¸Š¸ ‡¨¸¿ ¹›¸¨¸½©¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸ ˆÅ®¸, ¡¸º›¸¸ƒ’½” �¸ÿˆÅ 
‚¸ÁûöÅ ƒ¿¹”¡¸¸, œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸, 11, Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú, ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 
700001 ˆÅ¸½ ž¸½�¸ú �¸¸ ¬¸ˆÅ÷¸ú Ú¾ ¡¸¸ investors@united bank.
co.in ˆÅ¸½ ƒÄ-Ÿ¸½¥¸ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆÅ÷¸¸  Ú¾ —

14.	 ¹›¸¨¸½©¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸ ˆÅ®¸

©¸½¡¸£ š¸¸£ˆÅ¸½¿ ̂ Å¸½ ÷¸º£¿÷¸ ‡¨¸¿ œÏž¸¸¨¸ú �õ¿Š¸ ¬¸½ ¬¸½¨¸¸‡Â œÏ™¸›¸ ̂ Å£›¸½ ̂ ½Å ¹¥¸‡ 
¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ›¸½ ‚œ¸›¸½ œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸, ˆÅ¸½¥¸ˆÅ¸÷¸¸ Ÿ¸½¿ 
¹›¸¨¸½©¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸ ˆÅ®¸ ¬˜¸¸¹œ¸÷¸ ¹ˆÅ¡¸¸ Ú¾ —

15.	 Ÿ¸÷¸¸¹š¸ˆÅ¸£

�¸ÿˆÅˆÅ¸£ú ˆ¿Åœ¸›¸ú („œ¸ÇÅŸ¸¸½¿ ˆÅ¸ ‚�¸Ä›¸ ‚¸¾£ ‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸ 
1970/80 ˆÅú š¸¸£¸ 3 (2ƒÄ) ˆ½Å œÏ¸¨¸š¸¸›¸¸½¿ ˆ½Å ‚›¸º¬¸£µ¸ Ÿ¸½¿ ˆ½¿ÅÍú¡¸ 
¬¸£ˆÅ¸£ ˆ½Å ‚¥¸¸�¸¸ �¸ÿˆÅ ˆÅ¸ ˆÅ¸½ƒÄ ž¸ú ©¸½¡¸£ š¸¸£ˆÅ �¸ÿˆÅ ˆ½Å ¬¸Ÿ¸¬÷¸ 
©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å ˆºÅ¥¸ Ÿ¸÷¸¸¹š¸ˆÅ¸£ ˆÅ¸ 1% ¬¸½ ‚¹š¸ˆÅ ©¸½¡¸£ £‰¸÷¸¸ Ú¾ 
÷¸¸½ ¨¸Ú Ÿ¸÷¸¸¹š¸ˆÅ¸£ ˆÅ¸ ÚˆÅ™¸£ ›¸Úì Ú¸½Š¸¸ —

16.	 ‚›¡¸ ¬¸»�¸›¸¸ 

©¸½¡¸£ š¸¸£ˆÅ ˆ¼Åœ¸¡¸¸ ›¸¸½’ ˆÅ£ ¥¸½¿ ¹ˆÅ �¸¾“ˆÅ ˆ½Å ™¸¾£¸›¸ ˆÅ¸½ƒÄ ž¸ú „œ¸Ú¸£/
ˆ»Åœ¸›¸ ¹¨¸÷¸¸¹£÷¸ ›¸Úì ¹ˆÅ¡¸¸ �¸¸‡Š¸¸ —

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆ½Å  ‚¸™½©¸ ¬¸½ 

	  Ú/0	
¹™›¸¸¿ˆÅÀ 31 Ÿ¸ƒÄ, 2010 	 ¹¨¸ÇÅŸ¸�¸ú÷¸ ¬¸¸½Ÿ¸	
¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸ 	 ˆÅŸœ¸›¸ú ¬¸½Ç½Å’£ú
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The Board of  Directors have pleasure in presenting the 
60th Annual Report of  the Bank along with the Audited 
Balance Sheet, Profit and Loss Account and the report 
on Business and Operations for the year ended March 
31, 2010 (FY – 2009-10).

1.	 MANAGEMENT DISCUSSION AND  
ANALYSIS

1.1	 Domestic  Economic  Scenario

The fiscal year 2009-10 was a challenging year for the 
Indian economy.   In this year Indian economy has 
improved considerably since global recession brought 
down growth to 6.7% in 2008-09 from an average of  
over 9% in the preceding three years. All attention was 
focused on reviving the Indian economy during the 
FY 2009-10 and putting it back on track at the earliest. 
Though overseas demand will take some more time 
to revive, robust domestic consumption and rising 
investment placed the economy firmly on the growth 
trajectory. Despite a negative growth in the agriculture 
and allied activities, strong industrial recovery, higher 
growth in the core infrastructure sector, growth in 
services activities and increased net direct tax collections 
of  the Central Government facilitated the economy to 
rebound.

Gross Domestic Product (GDP)

The Indian economy recorded a growth of  7.2 % 
during 2009-10, a rise from 6.7 per cent during 2008-09 
as estimated by Central Statistical Organisation (CSO). 
Thus the turnaround in GDP growth witnessed during 
the first quarter of  2009-10 was sustained during the 
second quarter, spurred by robust revival in industrial 
performance and fiscal expenditure driven services 
activities. During Q3 of  2009-10 GDP growth was 
6% against 6.2% in the corresponding period of  2008-
09. In the first three quarter of  the fiscal, real GDP 
grew by 6.7 per cent as compared to 7.1 per cent in 
the corresponding period of  2008-09. In the fourth 
quarter the real GDP is estimated to have grown by an 
impressive 8.4 per cent. 

Sectoral Growth 

It is estimated that rabi food grain production will 
touch a record high of  117.5 million tonnes in 2009-
10. Production has been rising consistently for the 
past four years. But against the all-time high rabi food 
grain crop estimated in 2009-10, Kharif  production is 
estimated to plummet by 19 per cent to 95.7 million 
tonnes. High rainfall deficit in the 2009 south west 

DIRECTORS’ REPORT

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¹¥¸‡ �¸ÿˆÅ ˆÅú 
60 ¨¸ú ¨¸¸¹«¸ÄˆÅ œÏ¹÷¸¨¸½™›¸ ÷¸˜¸¸ ƒ¬¸ˆ½Å ¬¸¸˜¸ ¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ‚¨¸¹š¸ ˆÅú ¥¸½‰¸¸ œ¸£ú¹®¸÷¸ ÷¸º¥¸›¸-œ¸°¸, ¥¸¸ž¸ ‚¸¾£ Ú¸¹›¸ ¥¸½‰¸¸ 
÷¸˜¸¸ ¨¡¸¨¸¬¸¸¡¸ ‡¨¸¿ œ¸¹£�¸¸¥¸›¸ œ¸£ ¹£œ¸¸½’Ä ¬¸Ú«¸Ä œÏ¬÷¸º÷¸ ˆÅ£÷¸½ Úÿ —

1.	 œÏ�¸¿š¸›¸ ˆÅ¸ ¹¨¸�¸¸£-¹¨¸Ÿ¸©¸Ä ‡¨¸¿ ¹¨¸©¥¸½«¸µ¸

1.1	 ‹¸£½¥¸» ‚¸¹˜¸ÄˆÅ œ¸¹£™¼©¡¸ À

¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ž¸¸£÷¸ú¡¸ ‚˜¸Ä¨¡¸¨¸¬˜¸¸ ˆ½Å ¹¥¸‡ ‡ˆÅ �¸º›¸¸¾÷¸ú 
ž¸£¸ ¨¸«¸Ä £Ú¸ Ú¾ — ƒ¬¸ ¨¸«¸Ä ž¸¸£÷¸ú¡¸ ‚˜¸Ä¨¡¸¨¸¬˜¸¸ Ÿ¸½¿ ¨¡¸¸œ¸ˆÅ ¬¸ºš¸¸£ 
Úº‚¸ Ú¾ �¸�¸¹ˆÅ ¹œ¸Ž¥¸½ ÷¸ú›¸ ¨¸«¸øô ¬¸½ ¨¸¾¹æ¸ˆÅ ‚¸¹˜¸ÄˆÅ Ÿ¸¿™ú ˆ½Å ˆÅ¸£µ¸ 
‚¸¾¬¸÷¸›¸ 9% ¬¸½ ¹Š¸£ˆÅ£ ¨¸«¸Ä 2008-09 Ÿ¸½¿ ¹¨¸ˆÅ¸¬¸ ™£ 6.7 % ˜¸¸ 
— ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ ¬¸ž¸ú ¬÷¸£¸½¿ œ¸£ ž¸¸£÷¸ú¡¸ ‚˜¸Ä¨¡¸¨¸¬˜¸¸ Ÿ¸½¿ 
¬¸ºš¸¸£ Ú½÷¸º š¡¸¸›¸ ¹™¡¸¸ Š¸¡¸¸ ÷¸˜¸¸ ƒ¬¸½ ©¸ú‹Ï Úú œ¸’£ú œ¸£ ¥¸¸¡¸¸ Š¸¡¸¸ 
— ÷¸º£¿÷¸ ¹¨¸î¸ú¡¸ ‡¨¸¿ Ÿ¸¸¾¹ÍˆÅ œÏ¸½÷¬¸¸Ú›¸ „œ¸¸¡¸¸½¿, œÏŠ¸¹÷¸Ÿ¸º‰¸ú ¨¸¾™½¹©¸ˆÅ 
Ÿ¸¸ÂŠ¸ ÷¸˜¸¸ ̈ ¸¹š¸Ä÷¸ œ¸»Â�¸ú œÏ¨¸¸Ú ›¸½ ̈ ¸«¸Ä 2009-10 Ÿ¸½¿ ¬¸£ˆÅ¸£ ̂ ½Å œÏ¸ÆˆÅ¥¸¸ 
ˆ½Å ‚›¸º¬¸¸£ ž¸¸£÷¸ú¡¸ ‚˜¸Ä¨¡¸¨¸¬˜¸¸ Ÿ¸½¿ 7.2% ˆÅ¸ ¬¸ºš¸¸£ Úº‚¸ — ¡¸Ô¸œ¸ú 
¹¨¸™½©¸ú Ÿ¸¸ÁŠ¸ ˆÅú ¨¸¼Öú Ÿ¸½¿ ˜¸¸½”õ¸ ¬¸Ÿ¸¡¸ ¥¸Š¸¸, Ÿ¸�¸�¸»÷¸ ‹¸£½¥¸» „œ¸¡¸¸½Š¸ 
‡¨¸¿ �¸�õ÷¸¸ Úº‚¸ ¹›¸¨¸½©¸ ›¸½ ‚˜¸Ä¨¡¸¨¸¬˜¸¸ ˆÅ¸½ œÏŠ¸¹÷¸ ˆ½Å œ¸£ £‰¸¸— ˆ¼Å¹«¸ 
‡¨¸¿ ¬¸¿�¸Ö ¹ÇÅ¡¸¸ ˆÅ¥¸¸œ¸¸½¿ Ÿ¸½¿ ›¸ˆÅ¸£¸÷Ÿ¸ˆÅ ¨¸¼¹Ö ˆ½Å �¸¸¨¸�¸»™ Ÿ¸�¸�¸»÷¸ 
‚¸¾Ô¸¸½¹Š¸ˆÅ ¨¸¬¸»¥¸ú, Ÿ¸Ú÷¨¸œ¸»µ¸Ä ¬¸¿£�¸›¸¸÷Ÿ¸ˆÅ ®¸½°¸, ¬¸½¨¸¸‡Â ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸¸½¿ 
Ÿ¸½¿ ¨¸¼¹Ö ÷¸˜¸¸ ˆ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ ˆ½Å ©¸ºÖ œÏ÷¡¸®¸ ˆÅ£ ¬¸¿ŠÏÚµ¸ Ÿ¸½¿ ¨¸¼¹Ö ¬¸½ 
‚˜¸Ä¨¡¸¨¸¬˜¸¸ Ÿ¸½¿ ÷¸ºûÅ¸›¸ ‚¸¡¸¸ —

¬¸ˆÅ¥¸ ‹¸£½¥¸» „÷œ¸¸™ (�¸ú”úœ¸ú)

ˆ½¿ÅÍú¡¸ ¬¸¸¿‰¡¸ú¡¸ ¬¸¿Š¸“›¸ (¬¸ú‡¬¸‚¸½) ˆ½Å œÏ¸ÆˆÅ¥¸›¸ ˆ½Å ‚›¸º¬¸¸£ ¨¸«¸Ä 
2008-09 ˆ½Å ™¸¾£¸›¸ 6.7% ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ 
7.2%   Åú ̈ ¸¼Öú ™�¸Ä ̂ Åú — ‚÷¸À ̈ ¸«¸Ä 2009-10 ̂ ½Å œÏ˜¸Ÿ¸ ¹÷¸Ÿ¸¸Úú ̂ ½Å 
™¸¾£¸›¸ �¸ú”úœ¸ú Ÿ¸½¿ ¨¸¼¹Ö ™½‰¸¸ Š¸¡¸¸ ¨¸Ú Ÿ¸º‰¡¸÷¸À Ÿ¸Ú÷¨¸œ¸»µ¸Ä ‚¸¾Ô¸¸½¹Š¸ˆÅ 
¹›¸«œ¸¸™›¸ ‡¨¸¿ ¬¸½¨¸¸ ̂ Å¸¡¸ÄˆÅ¥¸¸œ¸¸½¿ Ÿ¸½¿ ¹¨¸î¸ú¡¸ ̈ ¡¸¡¸ ̂ ½Å �¸¥¸÷¸½ ™»¬¸£ú ¹÷¸Ÿ¸¸
Úú Ÿ¸½¿ ž¸ú �¸›¸¸ £Ú¸ — 2009-10 ˆÅú ÷¸ú¬¸£ú ¹÷¸Ÿ¸¸Úú ˆ½Å ™¸¾£¸›¸ �¸ú”úœ¸ú 
¨¸¼¹Ö 6% £Ú¸ �¸¸½ ¹ˆÅ ¹œ¸Ž¥¸½ ¨¸«¸Ä 2008-09 ˆ½Å ™¸¾£¸›¸ 6.2% ˜¸¸— 
¹œ¸Ž¥¸½ ¨¸«¸Ä 2008-09 ˆÅú 7.1% ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ ¹¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å œÏ˜¸Ÿ¸ 
÷¸ú›¸ ¹÷¸Ÿ¸¸Úú Ÿ¸½¿ �¸ú”úœ¸ú Ÿ¸½¿ 6.7% ˆÅú ¨¸¼¹Ö ÚºƒÄ — �¸¸¾˜¸ú ¹÷¸Ÿ¸¸Úú  Ÿ¸½¿ 
¨¸¸¬÷¸¹¨¸ˆÅ �¸ú”úœ¸ú Ÿ¸½¿ Ÿ¸Ú÷¨¸»œ¸»µ¸Ä 8.4 % ˆÅú ¨¸¼¹Ö ÚºƒÄ —

®¸½°¸¨¸¸£ ¨¸¼¹Ö

¡¸Ú œÏ¸ÆˆÅ¹¥¸÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ¹ˆÅ ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ £�¸ú 
‰¸¸Ô¸¸››¸ ˆÅ¸ „÷œ¸¸™›¸ 117.5 ¹Ÿ¸¹¥¸¡¸›¸ ’›¸ ÷¸ˆÅ œ¸ÚºÂ�¸½Š¸¸ — ¹¨¸Š¸÷¸ 
�¸¸£ ¨¸«¸øô ¬¸½ „÷œ¸¸™›¸ Ÿ¸½¿ ¹›¸£¿÷¸£ ¨¸¼¹Ö Ú¸½ £Úú Ú¾ — ¹ˆ¿Å÷¸º 2009-10 
Ÿ¸½¿ œÏ¸ÆˆÅ¹¥¸÷¸ £�¸ú ‰¸¸Ô¸¸›¸ ˆ½Å „��¸ „÷œ¸¸™›¸ ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ ‰¸£úûöÅ ˆ½Å 
„÷œ¸¸™›¸ ˆÅ¸ œÏ¸ÆˆÅ¥¸›¸ 19% ‚˜¸¸Ä÷¸ 95.7 ’›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— ¨¸«¸Ä 
2009 Ÿ¸½¿ ¨¸«¸¸Ä Ÿ¸½¿ ˆÅŸ¸ú ˆ½Å ˆÅ¸£µ¸ ™¹®¸µ¸ú œ¸¹ä¸Ÿ¸ú Ÿ¸¸¾¬¸Ÿ¸ ›¸½ ®¸½°¸ûÅ¥¸ ˆ½Å 

¹›¸™½©¸ˆÅ¸½¿ ˆÅú ¹£œ¸¸½’Ä
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season hit acreage as well as yield. As a result, total food 
grain output is estimated to dip to 212 million tonnes 
in 2009-10, from all time high 234.5 million tonnes in 
2008-09. Non-food grain output is estimated to decline 
by 5.9 per cent in 2009-10.

Reeling under the impact of  global meltdown, industrial 
growth based on Index of  Industrial Production (IIP) 
decelerated to 2.4% during 2008-09 from 8.5% growth 
during the previous year. In the financial year 09-10, 
industrial output showed a positive turn and has topped 
9% for three consecutive months since August and grew 
a strong 11.7% in November. Growth of  Industrial 
output has touched a 15 year high at 17.6% in December 
2009, the fastest pace after April 1995. The uptrend in 
Industrial activity continues and recorded a growth of  
16.7% in January 2010 and 15.1% in February 2010. The 
recovery has also become more broad-based with 14 
out of  17 industry groups recording accelerated growth 
during April 2009-February 2010. The sharp pick-up 
in the growth of  the capital goods sector, in double 
digits since September 2009, points to the revival of  
investment activity.  

Inflation:

The developments on the inflation front remained 
worrisome during the year. The annual rate of  inflation, 
which had been moving in the sub-zero level for 
consecutive three months, June to August 2009, fell to (-
) 0.12% for the thirteenth successive week at August 29, 
2009. At the week ended September 5, 2009, the inflation 
reversed back to positive zone at 0.12%. Wholesale 
price index-based inflation accelerated from 0.5% in 
September, 2009 to 9.9% in March, 2010, exceeding the 
Reserve Bank’s baseline projection of  8.5% for March 
2010 set out in the Third Quarter Review.  Year-on-year 
WPI non-food manufactured products (weight; 52.2%) 
inflation, which was (-) 0.4% in November, 2009, 
turned marginally positive to 0.7% in December, 2009 
and rose sharply thereafter to 3.3% in January, 2010 
and further to 4.7% in March, 2010.  Year-on-year fuel 
price inflation also surged from (-) 0.7% in November, 
2009 to 5.9% in December, 2009, to 8.1% in January, 
2010 and further to 12.7% in March, 2010. Despite 
seasonal moderation, food price inflation remained 
elevated. WPI inflation was not driven by supply side 
factors alone. The contribution of  non –food items to 
overall WPI inflation, which was negative at (-) 0.4% in 
2009 rose sharply to 53.3% by March 2010. Consumer 
price index (CPI) based measures of  inflation were in 
the range of  14.9- 16.9% in January/ February 2010. 
Thus high inflation, originated from food prices, had 
started spreading to the broader economy and gradually 
became more generalized.

¬¸¸˜¸-¬¸¸˜¸ œ¸¾™¸¨¸¸£ ˆÅ¸½ ž¸ú œÏž¸¸¹¨¸÷¸ ¹ˆÅ¡¸¸— ûÅ¥¸¬¨¸³œ¸ ¨¸«¸Ä 2008-
09 ˆ½Å ¬¸¨¸Ä¬¸Ÿ¸¡¸ „��¸ 234.5 ¹Ÿ¸¥¸¡¸›¸ ’›¸ ¬¸½ ¨¸«¸Ä 2009-10 Ÿ¸½¿ 
œÏ¸ÆˆÅ¹¥¸÷¸ ‰¸¸Ô¸¸›¸ „÷œ¸¸™›¸ 212 ¹Ÿ¸¹¥¸¡¸›¸ ’›¸ Ú¸½›¸½ ˆÅú ¬¸¿ž¸¸¨¸›¸¸ 
Ú¾— ¨¸«¸Ä 2009-10 Ÿ¸½¿ Š¸¾£-‰¸¸Ô¸¸››¸ „÷œ¸¸™›¸ Ÿ¸½¿ 5.9 ¹Š¸£¸¨¸’ ˆÅ¸ 
‚›¸ºŸ¸¸›¸ Ú¾ — 

¨¸¾¹æ¸ˆÅ Ÿ¸¿™ú ˆ½Å œÏž¸¸¨¸ ˆ½Å �¸¥¸÷¸½ ¹œ¸Ž¥¸½ ¨¸«¸Ä 8.5% ˆÅú ¨¸¼¹Ö ¬¸½ ¨¸«¸Ä 
2008-09 ˆ½Å ™¸¾£¸›¸ ‚¸¾Ô¸¸½¹Š¸ˆ „÷œ¸¸™›¸ ¬¸»�¸ˆÅ¸¿ˆÅ (‚¸ƒÄ ‚¸ƒÄ œ¸ú) 
‚¸š¸¸¹£÷¸ ‚¸¾Ô¸¸½¹Š¸ˆÅ ¨¸¼¹Ö ‹¸’ ˆÅ£ 2.4% £Ú¸ — �¸¸¥¸» ¹¨¸î¸ ¨¸«¸Ä Ÿ¸½¿ 
‚¸¾Ô¸¸½¹Š¸ˆÅ „÷œ¸¸™›¸ ›¸ ‡ˆÅ ¬¸ˆÅ¸£¸÷Ÿ¸ˆÅ ³‰¸ ™©¸¸Ä¡¸¸ ÷¸˜¸¸ ‚Š¸¬÷¸ 
¬¸½ ¥¸Š¸¸÷¸¸£ ÷¸ú›¸ Ÿ¸Úú›¸¸  Ÿ¸½¿ �¸�õ ˆÅ£ 9% Úº‚¸ ‡¨¸¿ ›¸¨¸Ÿ�¸£ 2009 
Ÿ¸½¿ Ÿ¸�¸�¸»÷¸ Ú¸½ ˆÅ£ 11.7% Úº‚¸— ¹™¬¸¿�¸£, 2009 Ÿ¸½¿, ‚¸¾Ô¸¸½¹Š¸ˆÅ 
„÷œ¸¸™›¸ 15 ¨¸«¸øô ˆÅ¸ ¹£ˆÅ¸”Ä ÷¸¸½”õ÷¸½ Úº‡ ‚œÏ¾¥¸, 1995 ˆ½Å �¸¸™ 
17.6% œ¸ÚºÂ�¸ Š¸¡¸¸ — ‚¸¾Ô¸¸½¹Š¸ˆÅ ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸ Ÿ¸½¿ ¹›¸£¿÷¸£÷¸¸ �¸›¸ú 
ÚºƒÄ Ú¾ ¹�¸¬¸›¸½ �¸›¸¨¸£ú, 2010 Ÿ¸½¿ 16.7% ÷¸˜¸¸ ûÅ£¨¸£ú, 2010 Ÿ¸½¿ 
15.1% ˆÅú ¹£ˆÅ¸”Ä ¨¸¼¹Ö ÚºƒÄ — ¨¸¬¸»¥¸ú Ÿ¸½¿ ž¸ú 17 Ÿ¸½¿ ¬¸½ 14 ‚¸¾Ô¸¸½¹Š¸ˆÅ 
¬¸Ÿ¸»Ú ¬¸½ ¨¡¸¸œ¸ˆÅ ¬÷¸£ œ¸£ ‚œÏ¾¥¸ 2009 ¬¸½ ûÅ£¨¸£ú 2010 ÷¸ˆÅ ¨¸¼¹Ö 
ÚºƒÄ— œ¸»Â�¸úŠ¸÷¸ ¨¸¬÷¸º ®¸½°¸ Ÿ¸½¿ ¹¬¸÷¸Ÿ�¸£, 2009 ¬¸½ ÷¸ú¨Ï ¨¸¼¹Ö ¬¸½ ¹›¸¨¸½©¸ 
¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ Ÿ¸½¿ ™ºŠ¸º›¸ú œÏŠ¸¹÷¸ ÚºƒÄ Ú¾ —

Ÿ¸ºÍ¸¬ûÅú¹÷¸

¨¸«¸Ä ̂ ½Å ™¸¾£¸›¸ Ÿ¸ºÍ¸¬ûÅú¹÷¸ ̂ ½Å ¹¨¸ˆÅ¸¬¸ ̂ Åú þ¬˜¸¹÷¸ ¹�¸¿÷¸›¸ú¡¸ £Úú — ̈ ¸¸¹«¸ÄˆÅ 
Ÿ¸ºÍ¸¬ûÅú¹÷¸ ™£ �¸»›¸ ¬¸½ ‚Š¸¬÷¸, 2009 ÷¸ˆÅ ¥¸Š¸¸÷¸¸£ ÷¸ú›¸ Ÿ¸Úú›¸¸ 
„œ¸-©¸»›¡¸ ¬÷¸£ œ¸£ £ Ú¸ 29 ‚Š¸¬÷¸, 2009 ˆÅú ÷¸½£Ú¨¸ì ‚›¸º¨¸÷¸úÄ 
¬¸œ÷¸¸Ú Ÿ¸½¿ (-) 0.12% ÷¸ˆÅ ¹Š¸£¸ — 05 ¹¬¸÷¸Ÿ�¸£, 2009 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¬¸œ÷¸¸Ú Ÿ¸½¿ Ÿ¸ºÍ¸¬ûÅú¹÷¸ 0.12% œ¸£ ¬¸ˆÅ¸£¸÷Ÿ¸ˆÅ þ¬˜¸¹÷¸ œ¸£ 
¥¸¸¾’ ‚¸ƒÄ — ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ Ÿ¸¸�¸Ä, 2010 ̂ ½Å ¹¥¸‡ ¹›¸š¸¸Ä¹£÷¸ 
÷¸ú¬¸£ú ¹÷¸Ÿ¸¸Úú ˆÅú ¬¸Ÿ¸ú®¸¸ Ÿ¸½¿ œÏ¸¡¸¸½¹�¸÷¸ ‚¸š¸¸££½‰¸¸ 8.5% ¬¸½ �¸�õ 
ˆÅ£ ˜¸¸½ˆÅ �¸¸�¸¸£ ¬¸»�¸ˆÅ¸¿ˆÅ ‚¸š¸¸¹£÷¸ Ÿ¸ºÍ¸¬ûÅú¹÷¸ ¹¬¸÷¸¿�¸£, 2009 Ÿ¸½¿ 
0.5% ¬¸½ �¸�õ ˆÅ£ Ÿ¸¸�¸Ä, 2010 Ÿ¸½¿ 9.9% Ú¸½ Š¸¡¸¸—  ¨¸«¸Ä-™£-¨¸«¸Ä 
Š¸½£-‰¸¸Ô¸ ¹¨¸¹›¸¹Ÿ¸Ä÷¸ „÷œ¸¸™›¸¸½¿ (¨¸�¸›¸ À 52.2%) ̂ Åú Ÿ¸ºÍ¸þ¬ûÅ¹÷¸ �¸¸½ 
›¸¨¸Ÿ�¸£, 2009 Ÿ¸½¿ (-) 0.4% ˜¸¸ ¨¸Ú ¹™¬¸¿�¸£, 2009 Ÿ¸½¿  ¬¸¸Ÿ¸¸›¡¸ 
¬¸ˆÅ¸£¸÷Ÿ¸ˆÅ ³œ¸ Ÿ¸½¿ �¸�õ ̂ Å£ 0.7% Úº‚¸ ÷¸˜¸¸ �¸›¸¨¸£ú, 2010 Ÿ¸½¿ �¸�õ 
ˆÅ£ 3.3% Úº‚¸ ‚¸¾£ Ÿ¸¸�¸Ä, 2010 Ÿ¸½¿ 4.7% Úº‚¸— ¨¸«¸Ä-™£-¨¸«¸Ä 
ƒ¿š¸›¸ Ÿ¸»¥¡¸ Ÿ¸ºÍ¸¬ûÅú¹÷¸ ž¸ú 2009 Ÿ¸½¿ (-) 0.7% ¬¸½ �¸�õ ˆÅ£ ¹™¬¸¿�¸£, 
2009 Ÿ¸½¿ 5.9% �¸›¸¨¸£ú 2010 Ÿ¸½¿ 8.1% ‚¸¾£ ‚¸Š¸½ Ÿ¸¸�¸Ä, 2010 Ÿ¸½¿ 
12.7% £Ú¸— Ÿ¸¸¾¬¸Ÿ¸ú ¬¸»š¸¸£ ̂ ½Å �¸¸¨¸�¸»™ ‰¸¸Ô¸Ÿ¸»¥¡¸ Ÿ¸ºÍ¸¬ûÅú¹÷¸ ™£ Ÿ¸½¿ 
¨¸¼¹Ö ¡¸˜¸¸¨¸÷¸ £Úú — ˜¸¸½ˆÅ Ÿ¸»¥¡¸ ¬¸»�¸ˆÅ¸¿ˆÅ Ÿ¸¿Í¸¬ûÅú¹÷¸ ˆ½Å¨¸¥¸ ‚¸œ¸»¹÷¸Ä 
œ¸®¸ ¬¸½  Úú œÏž¸¸¹¨¸÷¸ ›¸Úì £Ú¸ — Š¸¾£-‰¸¸Ô¸ Ÿ¸™¸½¿ ˆÅ¸ ¬¸Ÿ¸ŠÏ ˜¸¸½ˆÅ Ÿ¸»¥¡¸ 
¬¸»�¸ˆÅ¸¿ˆÅ Ÿ¸ºÍ¸¬ûÅú¹÷¸ �¸¸½ 2009 Ÿ¸½¿ (-10.4%) ›¸ˆÅ¸£¸÷Ÿ¸ˆÅ £Ú¸ ¨¸Ú 
Ÿ¸¸�¸Ä, 2010 Ÿ¸½¿ �¸�õ ˆÅ£ 53.03% £Ú¸— „œ¸ž¸¸½Æ÷¸¸ Ÿ¸»¥¡¸ ¬¸»�¸ˆÅ¸¿ˆÅ 
(¬¸ú œ¸ú ‚¸ƒÄ) ‚¸š¸¸¹£÷¸ Ÿ¸ºÍ¬ûÅú¹÷¸ �¸›¸¨¸£ú-ûÅ£¨¸£ú, 2010 Ÿ¸½¿ 
14.9% ¬¸½ 16.9 % ˆ½Å ™¸¡¸£½ Ÿ¸½¿ £Ú¸ — ‚÷¸À „��¸ Ÿ¸ºÍ¸¬ûÅú¹÷¸ 
Ÿ¸»¥¡¸ ¬¸½ ‚¸£¿ž¸ Ú¸½ ˆÅ£ ¨¡¸¸œ¸ˆÅ ‚˜¸Ä¨¡¸¨¸¬˜¸¸ ˆÅ¸½ œÏž¸¸¹¨¸÷¸ ˆÅ£÷¸½ Úº‡ 
¡¸Ú š¸ú£½ š¸ú£½ ‚÷¡¸¹š¸ˆÅ û¾Å¥¸¸¨¸ ¥¸½ ¥¸ú—
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Money Supply

During the financial year, the year-on-year growth  
in money supply (M3) moderated from over 20.0%  
at the beginning of  the financial year to 16.4 % in 
February 2010 before increasing to 16.8 % by March 
2010, slightly above the Reserve Bank’s indicative 
projection of  16.5 % reflecting deceleration in bank 
credit growth during 2009-10. This was reflected in 
non-food credit growth of  16.9 %, above the indicative 
projection of  16 %, significantly lower than the 22 % 
growth a year ago. 

BANKING AND INTEREST RATES

In the year 2009-10, aggregate deposits of  Scheduled 
Commercial Banks (SCBs) registered a growth of  
17.0% to Rs.44,86,574 crore against 19.9% growth a 
year ago. The total bank credit recorded a lower growth 
of  16.7% to Rs.32,40,399 crore upto March 26th,2010 
as compared to 17.5% growth in 2008-09. Due to 
lower expansion of  credit and aggregate deposits, 
credit-deposit ratio of  scheduled commercial banks 
stood at 72.2% as on March 26, 2010, slightly lower 
than the level of  73.4% a year ago. Non-food credit 
of  scheduled commercial banks expanded by 16.9% to 
Rs.31,91,910 crore as on March 26,2010  against 17.8% 
in the previous year.

On a review, the RBI took monetary measures of  
reducing Repo rate and Reverse repo rate by 25 bps  
each to 4.75% and 3.25% respectively from 21st April, 
2009, while keeping the CRR unchanged at 5.00%. 
However, in the fourth quarter of  the year 2009-10,  
the RBI tightened monetary policy by raising CRR 
by 75 bps in two phases (50 bps in 1st phase w.e.f. 
13.02.2010 and 25 bps in 2nd phase w.e.f. 27.02.2010) 
to 5.75% and by raising Repo rate and Reverse repo rate 
by 25 bps each to 5.00% and 3.50% respectively w.e.f. 
19.03.2010.  

1.2	 EXTERNAL SECTOR

Exports have grown since October 2009 and in absolute 
terms, they were range-bound between USD 14.1– 14.6 
billion. In February 2010, exports shot up to USD 16 
billion, closer to the export earnings of  the pre-crisis 
level.

During April–February 2009-10, imports declined by 
12.6% to US $ 248 billion against 283.8 billion in 2008-
09 (March end). Trade deficit in 2009-10 is estimated to 
US $ 105 billion narrowed from US $ 117.1 billion in 
the previous fiscal.

Ÿ¸ºÍ¸ ˆÅú ‚¸œ¸»¹÷¸Ä

¹¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ Ÿ¸»Í¸ ˆÅú ‚¸œ¸»¹÷¸Ä Ÿ¸½¿ ¨¸«¸Ä-™£-¨¸«¸Ä (‡Ÿ¸ 3) 
Ÿ¸½¿ 20.0% ÷¸ˆÅ ¹¨¸î¸ú¡¸ ¨¸«¸Ä ¬¸½ ‚¸£¿ž¸ Ú¸½ ˆÅ£ ûÅ£¨¸£ú, 2010 Ÿ¸½¿ 
16.4% ‡¨¸¿ Ÿ¸¸�¸Ä, 2010 Ÿ¸½¿ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¬¸»�¸›¸¸÷Ÿ¸ˆÅ 
œÏ®¸½œ¸µ¸ 16.5% ¬¸½ ˜¸¸½”õ¸ ‚¹š¸ˆÅ 16.8% £Ú¸ �¸¸½ 2009-10 ˆ½Å 
™¸¾£¸›¸ �¸ÿˆÅ †µ¸ Ÿ¸½¿ ¤Ú¸¬¸ ˆÅ¸½ ™©¸¸Ä÷¸¸ Ú¾ — 16 % ˆ½Å ¬¸»�¸¸›¸¸÷Ÿ¸ˆÅ 
œÏ®¸½œ¸µ¸ ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ Š¸¾£-‰¸¸Ô¸ †µ¸ Ÿ¸½¿ 16.9% ˆÅú ¨¸¼¹Ö ¬¸½ ¬œ¸«’ Ú¾ 
¹ˆÅ ¡¸Ú ¹œ¸Ž¥¸½ ¨¸«¸Ä ˆ½Å 22% ¨¸¼¹Ö ¬¸½ ¹›¸¹ä¸÷¸ ³œ¸ ¬¸½ ˆÅŸ¸ Ú¾— 

�¸ÿ¹ˆ¿ÅŠ¸ ‡¨¸¿ �¡¸¸�¸ ™£½¿

2009-10 Ÿ¸½¿ ‚›¸º¬¸»¹�¸÷¸ ¨¸¸¹µ¸þ�¡¸ˆÅ �¸ÿˆÅ¸½¿ ˆÅú ˆºÅ¥¸ �¸Ÿ¸¸ £¸¹©¸ Ÿ¸½¿ 
17.0% ˆÅú ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ ¡¸Ú 44,86,576 ˆÅ£¸½”õ ³œ¸‡  Ú¸½ Š¸ƒÄ 
— ¹œ¸Ž¥¸½ ¨¸«¸Ä ¡¸ ¨¸¼¹Ö 19.9% ÚºƒÄ ˜¸ú — 26 Ÿ¸¸�¸Ä 2010 ÷¸ˆÅ ˆºÅ¥¸ 
�¸ÿˆÅ †µ¸ Ÿ¸½¿ ¹œ¸Ž¥¸½ ¨¸«¸Ä ˆÅú ‚œ¸½®¸¸ ˆÅŸ¸ ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ ¡¸ Ú 16.7% 
ˆÅú ™£ ¬¸½ ˆºÅ¥¸ 32,40, 399 ˆÅ£¸½”õ ³œ¸‡ £Úú �¸�¸¹ˆÅ 2008-09 
Ÿ¸½¿ ¨¸¼¹Ö ˆÅú ¡¸Ú ™£ 17.5%  ˜¸ú †µ¸ ‚¸¾£ ¬¸ˆÅ¥¸ �¸Ÿ¸¸ Ÿ¸½¿ ˆÅŸ¸÷¸£ 
¹¨¸¬÷¸¸£ ˆ½Å ûÅ¥¸¬¨¸³œ¸ ‚›¸º¬¸»¹�¸÷¸ ¨¸¸¹µ¸þ�¡¸ˆÅ �¸ÿˆÅ¸½¿ ˆÅ¸ †µ¸ �¸Ÿ¸¸ 
‚›¸ºœ¸¸÷¸ 26 Ÿ¸¸�¸Ä 2010 ÷¸ˆÅ 72.2% £Ú¸ �¸¸½ ¹œ¸Ž¥¸½ ¨¸«¸Ä ¥¸Š¸ž¸Š¸ 
¬¸Ÿ¸¸›¸ ‚˜¸¸Ä÷¸ 73.4% ˜¸¸— ‚›¸º¬¸»¹�¸÷¸ ¨¸¸¹µ¸þ�¡¸ˆÅ �¸ÿˆÅ¸½¿ ˆ½Å Š¸¾£-
‰¸¸Ô¸ †µ¸ ˆÅ¸ ¹¨¸¬÷¸¸£ 16.9% Úº‚¸ ‚¸¾£ 26 Ÿ¸¸�¸Ä 2010 ÷¸ˆÅ ¡¸ Ú 
31,91,910 ˆÅ£¸½”õ ³œ¸‡  Ú¸½ Š¸¡¸¸ �¸�¸¹ˆÅ ¹œ¸Ž¥¸½ ¨¸«¸Ä ¡¸Ú ¹¨¸¬÷¸¸£ 
17.8% ˜¸¸—

¬¸Ÿ¸ú®¸¸ ̂ ½Å œ¸ä¸¸÷¸Ã ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ›¸½ 21 ‚œÏú¥¸ 2009 ¬¸½ Ÿ¸¸¾¹ÍˆÅ 
„œ¸¸¡¸ ˆ½Å ÷¸Ú÷¸ £½œ¸¸½ £½’ ‚¸¾£ ¹£¨¸¬¸Ä £½œ¸¸½ £½’ ˆÅ¸ 25 ‚¸š¸¸£ ¹¨¸›™º ˆÅŸ¸ 
ˆÅ£÷¸½ Úº‡ £½œ¸¸½ £½’ ˆÅ¸½ 4.75% ‚¸¾£ ¹£¨¸¬¸Ä £½œ¸¸½£½’ ˆÅ¸½ 3.25% ˆÅ£ 
¹™¡¸¸ �¸�¸¹ˆÅ ›¸ˆÅ™ ‚¸£¹®¸¹÷¸ ‚›¸ºœ¸¸÷¸ ˆÅ¸½ ¡¸˜¸¸¨¸÷¸Ã 5.00% Úú £Ú›¸½ 
¹™¡¸¸— ÷¸˜¸¸¹œ¸ 2009-10 ˆÅú �¸¸¾˜¸ú ¹÷¸Ÿ¸¸Úú Ÿ¸½¿ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ 
›¸½ Ÿ¸¸¾¹ÍˆÅ ›¸ú¹÷¸ ˆÅ¸½ ¬¸‰÷¸ �¸›¸¸÷¸½ Úº‡ ™¸½ �¸£µ¸¸½¿ Ÿ¸½¿ ƒ¬¸½ 75 ‚¸š¸¸£¹¨¸™º 
�¸�õ¸÷¸½ Úº‡ 5.75% ˆÅ£ ¹™¡¸¸ — (œÏ˜¸Ÿ¸ �¸£µ¸ Ÿ¸½¿ 13.02.2010 ¬¸½ 
ƒ¬¸½ 50 ‚¸š¸¸£ ¹�¸™º �¸�õ¸¡¸¸ Š¸¡¸¸ ‚¸¾£ ¹×÷¸ú¡¸ �¸£µ¸ Ÿ¸½¿ 25 �¸úœ¸ú‡¬¸ 
�¸¸½ 27.02.2010 ¬¸½ œÏž¸¸¨¸ú Ú¾— £½œ¸¸½ £½’ ‚¸¾£ ¹£¨¸¬¸Ä £½œ¸¸½£½’ ˆÅ¸½ ž¸ú 
25 ‚¸š¸¸£ ¹�¸™º �¸�õ¸ˆÅ£ ÇÅŸ¸©¸À 5% ‚¸¾£ 3.50 % ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ 
�¸¸½ 19.03.2010 ¬¸½ œÏž¸¸¨¸ú Ú¾—

1.2	 ¨¸¸à¸ ®¸½°¸

‚Æ’»�¸£ 2009 ¬¸½ ¹›¸¡¸¸Ä÷¸ Ÿ¸½¿ ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ ¹›¸£œ¸½®¸÷¸À ¡¸Ú 14.1 
¬¸½ 14.6 ¹�¸¹¥¸¡¸›¸ ‚Ÿ¸£úˆÅú ”¸Á¥¸£ £Ú¸ — ûÅ£¨¸£ú 2010 Ÿ¸½¿ ƒ¬¸Ÿ¸½¿ 
ˆÅ¸ûÅú ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ ¡¸Ú 16 ¹�¸¹¥¸¡¸¸ ‚Ÿ¸£úˆÅú ”¸Á¥¸£ Ú¸½ Š¸¡¸¸ �¸¸½ 
¬¸¿ˆÅ’-œ¸»¨¸Ä ¹›¸¡¸¸Ä÷¸-‚¸¡¸ ¬¸½ ˆÅ£ú�¸ Ú¾ —

‚œÏú¥¸ 2009 ¬¸½ ûÅ£¨¸£ú 2010 ˆÅú ‚¨¸¹š¸ Ÿ¸½¿ ‚¸¡¸¸÷¸ Ÿ¸½¿ 12.6% 
ˆÅú ˆÅŸ¸ú ‚¸ƒÄ ‚¸¾£ ¡¸Ú 248 ¹�¸¹¥¸¡¸›¸ ‚Ÿ¸£úˆÅú ”¸Á¥¸£ £Ú¸ �¸�¸¹ˆÅ 
2008-09 Ÿ¸½¿ (Ÿ¸¸�¸Ä ˆ½Å ‚¿÷¸ Ÿ¸½¿) ¡¸Ú 283.8 ¹�¸¹¥¸¡¸›¸ ‚Ÿ¸£úˆÅú 
”¸Á¥¸£ ˜¸¸ — 2009-10 Ÿ¸½¿ ¨¡¸¸œ¸¸£ ‹¸¸’¸ 05 ¹�¸¹¥¸¡¸›¸ ‚Ÿ¸£úˆÅú 
”¸Á¥¸£ Ú¸½›¸½ ˆÅ¸ ‚›¸ºŸ¸¸›¸ Ú¾ �¸¸½ ¹œ¸Ž¥¸½ ¹¨¸î¸ú¡¸ ¨¸«¸Ä Ÿ¸½¿ 117.1 ¹�¸¹¥¸¡¸›¸ 
‚Ÿ¸£úˆÅú ”¸Â¥¸£ ˜¸¸ — 
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2.	 PERFORMANCE OF THE BANK : 2009-10 

	 Performance Highlights

l	 Total business at Rs.1,10,936 crore registered a 
growth of  22.9 per cent.

l	 The total deposits increased from Rs.54,536 crore 
to Rs.68,180 crore as on March 31,2010 registering 
a growth of  25.0 per cent.

l	 There was a growth by 19.7 per cent in total 
advances which increased from Rs. 35,727 crore 
to Rs. 42,756 crore.

l	 Credit Deposit ratio stood at 62.7% at the end of  
March 2010.

l	 Gross NPA ratio stood at 3.21% at the end of  
March 2010.

l	 Net NPA ratio stood at 1.84 % at the end of  
March 2010.

l	 Operating Profit stood at Rs.875.85 crore

l	 During 2009-10, the Bank earned net profit of  
Rs.322.36 crore against a net profit of  Rs.184.71 
crore during 2008-09.

l	 Return on Assets stood at 0.45 %.

l	 Capital Adequacy Ratio stood at 12.80% (Basel II) 
as on 31.3.2010.

l	 Business per employee increased to Rs.7.14 crore 
from Rs 5.85 crore.

l	 As on 31st March 2010, total number of  branches 
stood at 1534 and all these branches are under 
CBS.

l	 As on 31st March 2010, the Bank had 283 ATMs.

2.1	 DEPOSIT MOBILISATION

Total deposit of  the Bank increased from Rs. 54,536 
Crore as at 31st March 2009 to Rs.68,180 crore as at 
March 2010 registering a growth of  25.0%. With a view 
to increase the retail deposits, the Bank has given thrust 
to mobilize CASA deposits during the year. As a result, 
Bank’s Savings Deposits grew by 27.1%. 

2.2	 CREDIT DEPLOYMENT

The total credit portfolio of  the Bank went up by 
Rs.7,029 crore and reached Rs.42,756 crore as on 
March 31,2010, registering a growth of  19.7 per cent 
during the fiscal. Credit deposit ratio stood at 62.7 per 
cent as on March 31, 2010.  Growth in credit has been 
achieved primarily through high growth of  credit to 
infrastructure sector and large scale industries like Iron 
and Steel, Cement, Textiles and Petroleum products. 
In addition, intense marketing of  Bank’s various retail 

2.	 �¸ÿˆÅ ˆÅ¸ ¹›¸«œ¸¸™›¸À 2009-10

	 ¹›¸«œ¸¸™›¸ ˆÅú �¸¥¸¹ˆÅ¡¸¸Â 

l	 �¸ÿˆÅ ˆÅ¸ ˆºÅ¥¸ ¨¡¸¨¸¬¸¸¡¸ 1,10,936 ˆÅ£¸½”õ ³œ¸‡ ˆÅ¸ Úº‚¸ ‚¸¾£ 
ƒ¬¸Ÿ¸½¿ 22.9% ˆÅú ¨¸¼¹Ö ™�¸Ä ˆÅú Š¸ƒÄ —

l	 ˆºÅ¥¸ �¸Ÿ¸¸ 54,536 ˆÅ£¸½”õ ³œ¸‡ ¬¸½ �¸�õˆÅ£ 31 Ÿ¸¸�¸Ä 2010 
ˆÅ¸½ 68,180 ˆÅ£¸½”õ ³œ¸‡ Úº‚¸ ‚¸¾£ ƒ¬¸Ÿ¸½¿ 25.0% ˆÅú ¨¸¼¹Ö 
™�¸Ä ˆÅú Š¸ƒÄ —

l	 ˆºÅ¥¸ †µ¸ Ÿ¸½¿ 19.7% ˆÅú ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ ¡¸Ú 35,727 ˆÅ£¸½”õ 
³œ¸‡ ¬¸½ �¸�õˆÅ£ 42,756 ˆÅ£¸½”õ ³œ¸‡ Ú¸½ Š¸¡¸¸ —

l	 Ÿ¸¸�¸Ä 2010 ˆ½Å ‚¿÷¸ Ÿ¸½¿ �¸Ÿ¸¸ †µ¸ ‚›¸ºœ¸¸÷¸ 62.7% £Ú¸ —

l	 Ÿ¸¸�¸Ä 2010 ˆ½Å ‚¿÷¸ Ÿ¸½¿ ¬¸ˆÅ¥¸ ‚›¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â  (‡›¸ œ¸ú ‡) 
3.21% £Úú —

l	 Ÿ¸¸�¸Ä 2010 Ÿ¸½¿ ¹›¸¨¸¥¸ ‚›¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â 1.84% £Úì —

l	 œ¸¹£�¸¸¥¸›¸ ¥¸¸ž¸ 875.85 ˆÅ£¸½”õ £Ú¸ —

l	 2009-10 Ÿ¸½¿ ƒ¬¸ �¸ÿˆÅ ˆÅ¸½ 322.36 ˆÅ£¸½”õ ³œ¸‡ ˆÅ¸ Ÿ¸º›¸¸ûÅ¸ 
Úº‚¸ �¸�¸¹ˆÅ 2008-09 Ÿ¸½¿ 184.71 ˆÅ£¸½”õ ³œ¸‡ ˆÅ¸ Ÿ¸º›¸¸ûÅ¸ 
Úº‚¸ ˜¸¸ —

l	 ‚¸¹¬÷¸¡¸¸½¿ œ¸£ œÏ¹÷¸ûÅ¥¸ 0.45% £Ú¸ —

l	 31.3.2010 ˆÅ¸½ œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ ‚›¸ºœ¸¸÷¸ 12.80 % (�¸½¬¸½¥¸ 
II) £Ú¸ —

l	 œÏ¹÷¸ ˆÅŸ¸Ä�¸¸£ú ¨¡¸¨¸¬¸¸¡¸ 5.85 ˆÅ£¸½”õ ³œ¸‡ ¬¸½ �¸�õˆÅ£ 7.14 
ˆÅ£¸½”õ ³œ¸‡ Úº‚¸ —

l	 31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ ©¸¸‰¸¸‚¸½¿ ˆÅú ¬¸¿‰¡¸¸ 1534 £Úú ‚¸¾£ ¡¸½ 
¬¸ž¸ú ©¸¸‰¸¸‡¿ Ÿ¸»¥¸ �¸ÿ¹ˆ¿ÅŠ¸ ¬¸Ÿ¸¸š¸¸›¸ (¬¸ú�¸ú‡¬¸) ¬¸º¹¨¸š¸¸ ¬¸Ÿœ¸››¸ 
Úÿ —

l	 31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ ƒ¬¸ �¸ÿˆÅ ˆ½Å 283 ‡ ’ú ‡Ÿ¸ ˆÅ¸¡¸Ä£÷¸ £Ú½—

2.1	 �¸Ÿ¸¸ ¬¸¿ŠÏÚµ¸

�¸¾ˆÅ ˆÅú ˆºÅ¥¸ �¸Ÿ¸¸ £¸¹©¸ - �¸¸½ 31 Ÿ¸¸�¸Ä 2009 ˆÅ¸½ 54,536 ˆÅ£¸½”õ 
²œ¸‡ ˜¸ú ¨¸Ú Ÿ¸¸�¸Ä 2010 Ÿ¸½¿ �¸�õˆÅ£ 68,180 ˆÅ£¸½”õ ³œ¸‡ Ú¸½ Š¸ƒÄ 
‚¸¾£ ƒ¬¸ ÷¸£Ú ƒ¬¸Ÿ¸½¿ 25.0% ˆÅú ¨¸¼¹Ö ÚºƒÄ — ‰¸º™£¸ �¸Ÿ¸¸ Ÿ¸½¿ ¨¸¼¹Ö ˆ½Å 
‰¸¡¸¸¥¸ ¬¸½ �¸ÿˆÅ ›¸½ ƒ¬¸ ̈ ¸«¸Ä ̀ ˆÅ¸¬¸¸' �¸Ÿ¸¸ ¬¸¿ŠÏÚµ¸ œ¸£ �¸¸½£ ¹™¡¸¸ — ƒ¬¸ˆ½Å 
ûÅ¥¸¬¨¸³œ¸ �¸ÿˆÅ ˆÅú �¸�¸÷¸ - �¸Ÿ¸¸ Ÿ¸½¿ 27.1 % ˆÅú ¨¸¼¹Ö ÚºƒÄ —

2.2	 †µ¸ ¹¨¸¹›¸¡¸¸½�¸›¸

�¸ÿˆÅ ˆ½Å ˆºÅ¥¸ †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½¿ Ÿ¸½¿ 7,029 ˆÅ£¸½”õ ³œ¸‡ ˆÅú ¨¸¼¹Ö ÚºƒÄ 
‚¸¾£ 31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ 42,756 ˆÅ£¸½”õ ³œ¸‡ Úº‚¸ — ƒ¬¸ ÷¸£Ú ƒ¬¸ 
¹¨¸î¸ú¡¸ ¨¸«¸Ä Ÿ¸½¿ 19.7% ˆÅú ¨¸¼¹Ö ™�¸Ä ˆÅú Š¸ƒÄ — 31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ 
†µ¸ �¸Ÿ¸¸ ‚›¸ºœ¸¸÷¸ 62.7% £Ú¸ — †µ¸ Ÿ¸½¿ ¡¸Ú �¸�õ¸½î¸£ú œÏ¸˜¸¹Ÿ¸ˆÅ 
÷¸¸¾£ œ¸£ ‚¸š¸¸£ž¸»÷¸ ¬¸¿£�¸›¸¸ ‚¸¾£ ¨¸¼Ú™ ¬÷¸ú£ú¡¸ „Ô¸¸½Š¸¸½¿ - �¸¾¬¸½ ¥¸¸½Ú¸, 
¬¸úŸ¸½¿’, ¨¸¬°¸ ‚¸¾£ œ¸½’ï¸½¹¥¸¡¸Ÿ¸ ®¸½°¸ Ÿ¸½¿ „��¸ ¹¨¸ˆÅ¸¬¸ ˆ½Å �¸¹£‡ ÚºƒÄ — 
ƒ¬¸ˆ½Å ‚¹÷¸¹£Æ÷¸ �¸ÿˆÅ ˆ½Å ¹¨¸¹ž¸››¸ ‰¸º™£¸ „÷œ¸¸™¸½¿ ˆ½Å �¸¸½£™¸£ ¹¨¸œ¸µ¸›¸ 
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credit products, MSME and agricultural lending also 
received focussed attention during the year. Bank’s non-
food credit increased by Rs.6,958 crore to Rs.41,885 
crore, recording a growth of  19.9 per cent, while food 
credit increased to Rs.871crore as on March 31,2010 
from Rs. 800 crore at the end of  March 2009.

2.2.1	RETAIL FINANCING

Retail financing is one of  core business activities of  the 
Bank focused on providing Retail Credit with quick & 
convenient service. 

In contrast to choppy and subdued market situation 
in Retail Credit segment   during   the FY 09-10,   the 
portfolio of  Retail Credit increased to Rs.5,726 crore 
as on 31.03.10 from Rs.4,260 crore a year before. 
During the year the Bank has been able to register 
34.4% growth (Rs.1,466 crore)  in this portfolio. Amid 
competitive market scenario and challenges, during this 
year, Bank remained very much optimistic & buoyant in 
this Segment to surpass the target of  Rs 5,600 crore.

In all the areas of  Sanction, Disbursement & Growth, 
the achievement in    FY 09-10 has surpassed that of  
corresponding period of  previous year (08-09). As at 
March 2010, Retail Credit portfolio represented 13.4% 
of  our total outstanding loans and advances (11.9% a 
year ago). There was a directional shift in retail credit 
portfolio this year. Significant growth came from the 
schemes like Personal Loan (83%), Car Loan (71%), 
Cash Rental (146%) & Education loan (18%) with low 
delinquency & high yield. More importantly, growth in 
these segments helped to maintain higher margins.

2.2.2	PRIORITY SECTOR LENDING

Bank’s lending to Priority sectors continued to be 
its prime focus area and it stood at Rs.14,396 crore, 
registering a growth of  22.4% in comparison to its 
2009 level. Bank’s lending to weaker section stood at 
Rs.3,750 crore as on 31.03.2010 registering a growth of  
43.5% over the previous year. The per centage share 
of  lending to Priority Sector amounts to 40.3% of  
ANBC.

Farm Sector

Agricultural sector registered a growth of  21.1 % at 
Rs. 4,758 crore. The Bank issued 51,520 Kisan Credit 
Cards (KCC) during the year with credit coverage of  
Rs.151.67 crore at the end of  March 2010. 

Self Help Groups

Self  Help Group concept continues to be the thrust 
area and the Bank established saving linkages with 
66,130 SHGs mobilising Rs.35.62 crore as deposits and 

‚¸¾£ ̂ ¼Å¹«¸ †µ¸ œ¸£ ž¸ú ƒ¬¸ ̈ ¸«¸Ä š¡¸¸›¸ ̂ ½¿ÅÍú÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ — �¸ÿˆÅ ̂ ½Å Š¸¾£-
‰¸¸Ô¸ †µ¸ Ÿ¸½¿ 6958 ˆÅ£¸½”õ ³œ¸‡ ˆÅú ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ ¡¸Ú 41,885 
ˆÅ£¸½”õ ³œ¸‡ Ú¸½ Š¸¡¸¸ — ƒ¬¸ ÷¸£Ú ƒ¬¸ ®¸½°¸ Ÿ¸½¿ 19.9% ˆÅú ¨¸¼¹Ö ÚºƒÄ 
�¸�¸¹ˆÅ ‰¸¸Ô¸-†µ¸-�¸¸½ Ÿ¸¸�¸Ä 2009 Ÿ¸½¿ 800 ˆÅ£¸½”õ ²œ¸‡ ˜¸¸, ¨¸Ú 31 
Ÿ¸¸�¸Ä 2010 ˆÅ¸½ �¸�õˆÅ£ 871 ˆÅ£¸½”õ ²œ¸‡ Ú¸½ Š¸¡¸¸ —

2.2.1 ‰¸º™£¸ ¹¨¸î¸œ¸¸½«¸µ¸
‰¸º™£¸ ¹¨¸î¸œ¸¸½«¸µ¸ ƒ¬¸ �¸ÿˆÅ ˆÅ¸ ‡ˆÅ Ÿ¸»¥¸ ¨¡¸¸¨¸¬¸¸¹¡¸ˆÅ ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸ Ú¾ 
¹�¸¬¸ˆ½Å ‚¿÷¸Š¸Ä÷¸ ©¸ú‹Ï ‚¸¾£ ¬¸Ú�¸ ‰¸º™£¸ †µ¸ „œ¸¥¸�š¸ ˆÅ£¸‡ �¸¸÷¸½ 
Úÿ — ‰¸º™£¸ †µ¸ ®¸½°¸ ˆ½Å �¸¸�¸¸£ ˆÅú þ¬˜¸¹÷¸ 09-10 Ÿ¸½¿ ¥¸¬÷¸-œ¸¬÷¸ 
£Úú ÷¸˜¸¸¹œ¸ ‰¸º™£¸ †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ �¸¸½ ¹œ¸Ž¥¸½ ¨¸«¸Ä 4260 ˆÅ£¸½”õ 
³œ¸‡ ˜¸¸ ¨¸Ú 31 Ÿ¸¸�¸Ä 2010 Ÿ¸½¿ �¸�õˆÅ£ 5726 ˆÅ£¸½”õ ³œ¸‡  Ú¸½ 
Š¸¡¸¸ — ƒ¬¸ ¨¸«¸Ä ƒ¬¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ Ÿ¸½¿ 34.4% (1,466 ˆÅ£¸½”õ ³œ¸‡) 
ˆÅú ¨¸¼¹Ö ™�¸Ä ˆÅú Š¸ƒÄ — ƒ¬¸ ¨¸«¸Ä œÏ¹÷¸¬œ¸Ö¸Ä ž¸£½ �¸¸�¸¸£ ‚¸¾£ �¸º›¸¸¾¹÷¸¡¸¸½¿ 
ˆ½Å �¸ú�¸ ¡¸Ú �¸ÿˆÅ 5600 ˆÅ£¸½”õ ˆ½Å ¥¸®¡¸ ˆÅ¸½ œ¸¸£ ˆÅ£›¸½ ˆ½Å œÏ¹÷¸ ˆÅ¸ûÅú 
‚¸©¸¸¨¸¸›¸ ‚¸¾£ „÷¬¸¸Úú �¸›¸¸ £Ú¸ —

Ÿ¸¿�¸»£ú, ¬¸¿¹¨¸÷¸£µ¸ ‚¸¾£ ¹¨¸ˆÅ¸¬¸ - ƒ›¸ ¬¸ž¸ú ®¸½°¸¸½¿ Ÿ¸½¿ œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä 
(2008-09) ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ ¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 Ÿ¸½¿ �¸�õ¸½î¸£ú ÚºƒÄ 
— Ÿ¸¸�¸Ä 2010 Ÿ¸½¿ ÚŸ¸¸£½ ˆºÅ¥¸ �¸ˆÅ¸¡¸¸ †µ¸ ‚¸¾£ ‚¹ŠÏŸ¸¸½¿ ˆÅ¸ 13.4% 
ž¸¸Š¸ ‰¸º™£¸ †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ˆÅ¸ Ú¾ — ¹œ¸Ž¥¸½ ¨¸«¸Ä ¡¸Ú ‚¿©¸ 11.9  
˜¸¸ — ƒ¬¸ ¨¸«¸Ä ƒ¬¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ Ÿ¸½¿ ¹™©¸¸-œ¸¹£¨¸÷¸Ä›¸ ¹™‰¸¸ — ƒ¬¸ ®¸½°¸ 
Ÿ¸½¿ „¥¥¸½‰¸›¸ú¡¸ ¨¸¼¹Ö ¨¡¸Æ÷¸þÆ÷¸Š¸÷¸ †µ¸ ¡¸¸½�¸›¸¸ Ÿ¸½¿ 83%, ˆÅ¸£ 
†µ¸ ¡¸¸½�¸›¸¸ Ÿ¸½¿ 71%, ˆ¾Å©¸ £½¿’¥¸ Ÿ¸½¿ 146% ‚¸¾£ ¹©¸®¸¸ †µ¸ Ÿ¸½¿ 
18% ¹™‰¸ú ¹�¸¬¸Ÿ¸½¿ ‚œ¸�¸¸£ ˆÅú Š¸º¿�¸¸ƒ©¸ ˆÅŸ¸ ‚¸¾£ œÏ¹÷¸ûÅ¥¸ �¡¸¸™¸ 
Ú¾ — ƒ¬¸¬¸½ ž¸ú ‚¹š¸ˆÅ Ÿ¸Ú÷¨¸œ¸»µ¸Ä ¡¸Ú Ú¾ ¹ˆÅ ƒ›¸ ®¸½°¸¸½¿ Ÿ¸½¿ ¹¨¸ˆÅ¸¬¸ Ÿ¸¸¹�¸Ä›¸ 
ˆÅ¸½ …Â�¸¸ �¸›¸¸‡ £‰¸›¸½ Ÿ¸½¿ Ÿ¸™™Š¸¸£ Ú¸½÷¸¸ Ú¾ —

2.2.2.	 œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ œÏ¸œ÷¸ ®¸½°¸
œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ œÏ¸œ÷¸ ®¸½°¸ Ÿ¸½¿ †µ¸ ¬¸™¾¨¸ Úú �¸ÿˆÅ ˆ½Å ¹¥¸‡ ¬¸¨¸¸Ä¹š¸ˆÅ 
Ÿ¸Ú÷¨¸œ¸»µ¸Ä £Ú¸ Ú¾ ‚¸¾£ ƒ¬¸ ¨¸«¸Ä ¡¸Ú 14,396 ˆÅ£¸½”õ ³œ¸‡ £Ú¸ 
— ¹œ¸Ž¥¸½ ¨¸«¸Ä ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ ƒ¬¸ ¨¸«¸Ä ƒ¬¸Ÿ¸½¿ 22.4 % ˆÅú ¨¸¼¹Ö ÚºƒÄ 
— 31.03.2010 ÷¸ˆÅ ˆÅŸ¸�¸¸½£ ¨¸Š¸Ä ˆ½Å ¥¸¸½Š¸¸½¿ ˆÅ¸½ ˆºÅ¥¸ 3,750 ˆÅ£¸½”õ 
³œ¸‡ ˆÅ¸ †µ¸ ¹™¡¸¸ Š¸¡¸¸ — œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ ƒ¬¸ ¨¸«¸Ä ®¸½°¸ 
Ÿ¸½¿ 43.5±¸ ˆÅú ¨¸¼¹Ö ™�¸Ä ˆÅú Š¸ƒÄ — ¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ ©¸ºÖ �¸ÿˆÅ †µ¸ ˆÅ¸ 
40.3% ž¸¸Š¸ œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ œÏ¸œ÷¸ ®¸½°¸ Ÿ¸½¿ ¹™¡¸¸ Š¸¡¸¸—

ˆ¼Å¹«¸ ®¸½°¸
ˆ¼Å¹«¸ ®¸½°¸ Ÿ¸½¿ †µ¸ Ÿ¸½¿ 21.1% ˆÅú ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ ¡¸Ú 4,758 ˆÅ£¸½”õ 
³œ¸‡ £Ú¸ — �¸ÿˆÅ ›¸½ 51,520 ¹ˆÅ¬¸¸›¸ Ç½Å¹”’ ˆÅ¸”Ä �¸¸£ú ¹ˆÅ‡ — Ÿ¸¸�¸Ä 
2010 ˆÅú ¬¸Ÿ¸¸þœ÷¸ ÷¸ˆÅ ƒ¬¸ˆ½Å ‚÷¸¿£Š÷¸ 151.67 ˆÅ£¸½”õ ³œ¸‡ ˆÅ¸ 
†µ¸ ¹™¡¸¸ Š¸¡¸¸ —

¬¨¸¡¸¿ ¬¸Ú¸¡¸÷¸¸ ¬¸Ÿ¸»Ú
¬¨¸¡¸¿ ¬¸Ú¸¡¸÷¸¸ ¬¸Ÿ¸»Ú ˆÅú ‚¨¸š¸¸£µ¸¸ œ¸£ �¸¥¸ ¹™¡¸¸ �¸¸›¸¸ �¸¸£ú £‰¸¸ 
Š¸¡¸¸ — �¸ÿˆÅ ›¸½ 66,130 ¬¨¸¡¸¿ ¬¸Ú¸¡¸÷¸¸ ¬¸Ÿ¸»Ú¸½¿ ¬¸½ �¸�¸÷¸ ¬¸¿œ¸ˆÄÅ ¬˜¸¸¹œ¸÷¸ 
¹ˆÅ¡¸¸ ‚¸¾£ 35.62 ˆÅ£¸½”õ ³œ¸‡ �¸Ÿ¸¸ ¬¸¿ŠÏÚ ¹ˆÅ¡¸¸ — 50,047 ¬¨¸¡¸¿ 
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credit linkages with 50,047 SHGs with credit amount 
of  Rs.90.72 crore up to March, 2010. 

Assistance to Minority Communities

Bank’s lending to Minority Communities at Rs.2,085 
crore constituted 14.5 per cent of  the Bank’s Priority 
Sector lending as against target of  15 per cent. 

Assistance to Women

During the year Bank extended Rs.1,905 crore being 
5.4% of  Adjusted Net Bank Credit (ANBC) to 3,45,992 
women borrowers, surpassing the RBI’s stipulated 
norms of  5% of  ANBC for lending to women 
borrowers. During the year, 10,861 SHGs were savings 
linked and 7,457 SHGs were credit linked. About 80% 
of  these SHGs are constituted by women members. 

2.2.3	MICRO, SMALL AND MEDIUM 
ENTERPRISES

With the enactment of  MSMED Act 2006, Bank has 
initiated various steps to step-up credit flow to MSME 
Sector, registering a 74.3% growth at Rs.6,457 crore as 
on 31st March, 2010. 

2.3	 ASSET QUALITY

The Bank has been complying with RBI Guidelines 
relating to Income Recognition, Asset Classification 
and Provisioning. Reduction in NPA achieved 
during the year was for Rs.628 crore as against  
Rs.552 crore during the previous year. In per centage 
term, Gross NPA Ratio of  the Bank stood at  
3.21% as on 31.03.2010 as against 2.85% during the 
previous year. In absolute term Gross NPA stood at 
Rs.1,372 crore as on 31.03.2010. Net NPA ratio of  
the Bank stood at 1.84% as on 31.03.2010 as against 
1.48% during the previous year. In absolute term, Net 
NPA stood at Rs.779 crore as on 31.03.2010. During 
the year, 20,321 Recovery Camps were organised and 
Cash Recovery made in those camps during the year 
was Rs.92.02 crore as against Rs 56.49 crore during the 
previous year. The Bank has also framed policy for Sale 
of  Assets to ARCs. Further, to boost recovery from 
small NPAs and Written off  accounts, an incentive 
scheme has been introduced. Bank’s Recovery Policy 
has been revised to facilitate quick settlement in existing 
NPA accounts.          

2.4	 TREASURY OPERATIONS

At the end of  the year, Bank’s Gross Investment stood 
at Rs.26,602 crore, increased by Rs.8,009 crore from 
that of  Rs. 18,593 crore in the previous year, whereas 
SLR investment grew by Rs.5,499 crore to Rs.20,123 

¬¸Ú¸¡¸÷¸¸  ¬¸Ÿ¸»Ú¸½¿ ¬¸½ ¬¸¿œ¸ˆÄÅ ¬˜¸¸¹œ¸÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ ‚¸¾£ Ÿ¸¸�¸Ä 2010 ÷¸ˆÅ 
90.72 ˆÅ£¸½”õ ³œ¸‡ †µ¸ œÏ™¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —

‚¥œ¸¬¸¿‰¡¸ˆÅ ¬¸Ÿ¸º™¸¡¸¸½¿ ˆÅ¸½ ¬¸Ú¸¡¸÷¸¸
�¸ÿˆÅ ›¸½ ‚¥œ¸ ¬¸¿‰¡¸ˆÅ ¬¸Ÿ¸º™¸¡¸¸½¿ ˆÅ¸½ ˆºÅ¥¸ 2,085 ˆÅ£¸½”õ ³œ¸‡ †µ¸ 
¹™¡¸¸ — ¡¸Ú �¸ÿˆÅ ˆ½Å œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸œÏ¸œ÷¸ ®¸½°¸ Ÿ¸½¿ ˆºÅ¥¸ †µ¸ ˆÅ¸ 14.5% Ú¾ 
‚¸¾£ 15% ˆ½Å ¥¸®¡¸ ˆ½Å ¬¸ŸŸ¸º‰¸ Ú¾ —

Ÿ¸¹Ú¥¸¸‚¸½¿ ˆÅ¸½ †µ¸ ¬¸Ú¸¡¸÷¸¸
�¸ÿˆÅ ›¸½ ƒ¬¸ ¨¸«¸Ä 3,45,992 Ÿ¸¹Ú¥¸¸ „š¸¸£ˆÅ÷¸¸Ä‚¸½¿ ˆÅ¸½ ˆºÅ¥¸ 1,905 
ˆÅ£¸½”õ ³œ¸‡ †µ¸ ¹™¡¸¸ �¸¸½ ¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ ©¸ºÖ �¸ÿˆÅ †µ¸ ˆÅ¸ 5.4% Ú¾ 
‚¸¾£ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ 5% ˆ½Å ¹›¸š¸¸Ä¹£÷¸ Ÿ¸¸›¸™¿” ¬¸½ …œ¸£ Ú¾ 
— ƒ¬¸ ¨¸«¸Ä 10,861 ¬¨¸¡¸¿ ¬¸Ú¸¡¸÷¸¸ ¬¸Ÿ¸»Ú �¸�¸÷¸-¬¸¿œ¸ˆÄÅ ¨¸¸¥¸½ ˜¸½ ‚¸¾£ 
7457 ¬¨¸¡¸¿ ¬¸Ú¸¡¸÷¸¸ ¬¸Ÿ¸»Ú †µ¸ ¬¸¿œ¸ˆÄÅ ¨¸¸¥¸½ ˜¸½ — ƒ›¸ ¬¨¸¡¸¿ ¬¸Ú¸¡¸÷¸¸ 
¬¸Ÿ¸»Ú¸½¿ Ÿ¸½¿ 80% Ÿ¸¹Ú¥¸¸‡¿ Úÿ —

2.2.3 ‚¹÷¸¥¸‹¸º, ¥¸‹¸º ‚¸¾£ Ÿ¸�¸¸½¥¸½ „Ô¸Ÿ¸
‚¹÷¸¥¸‹¸º, ¥¸‹¸º ‚¸¾£ Ÿ¸�¸¸½¥¸½ „Ô¸Ÿ¸ ¹¨¸ˆÅ¸¬¸ ‚¹š¸¹›¸¡¸Ÿ¸ 2006 ˆÅú 
‚¹š¸¹›¸¡¸¹Ÿ¸¹÷¸ ˆ½Å œ¸ä¸¸÷¸ �¸ÿˆÅ ›¸½ ƒ¬¸ ®¸½°¸ Ÿ¸½¿ †µ¸ ˆÅ¸ œÏ¨¸¸Ú ÷¸½�¸ ˆÅ£›¸½ 
ˆ½Å ¹¥¸‡ ˆÅƒÄ ˆÅ™Ÿ¸ „“¸‡ Úÿ  31 Ÿ¸¸�¸Ä 2010 ÷¸ˆÅ ƒ¬¸ ®¸½°¸ Ÿ¸½¿ 74.3% 
ˆÅú ¨¸¼¹Ö ÚºƒÄ ‚¸¾£ 6,457 ˆÅ£¸½”õ ³œ¸‡ †µ¸ ¹™¡¸¸ Š¸¡¸¸ —

2.3 ‚¸¹¬÷¸ Š¸ºµ¸¨¸î¸¸
¡¸Ú �¸ÿˆÅ ‚¸¡¸ ¬¸¿±¸¸›¸, ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å ¨¸Š¸úÄˆÅ£µ¸ ‚¸¾£ œÏ¸¨¸š¸¸›¸úˆÅ£µ¸ ˆ½Å 
¬¸�¸¿š¸ Ÿ¸½¿ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹™©¸¸-¹›¸™½Ä©¸¸½¿ ˆÅ¸ ‚›¸ºœ¸¸¥¸›¸ ˆÅ£÷¸¸ 
£Ú¸ Ú¾ — ƒ¬¸ ¨¸«¸Ä 628 ˆÅ£¸½”õ ‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ ˆÅú ¨¸¬¸»¥¸ú ÚºƒÄ �¸�¸¹ˆÅ 
¹œ¸Ž¥¸½ ¨¸«¸Ä ¡¸Ú £¸¹©¸ 562 ˆÅ£¸½”õ ³œ¸‡ ˜¸ú — œÏ¹÷¸©¸÷¸ ‚¸š¸¸£ œ¸£ 
™½‰¸½¿ ÷¸¸½ �¸ÿˆÅ ˆÅú ¬¸ˆÅ¥¸ ‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â 31.3.2010 ˆÅ¸½ 3.21% 
£Úì �¸�¸¹ˆÅ ¹œ¸Ž¥¸½ ¨¸«¸Ä ¡¸Ú £¸©¸ú 2.85% ˜¸ú — œ¸»µ¸Ä÷¸À ‚¿ˆÅ¸½¿ Ÿ¸½¿ ™½‰¸½¿ 
÷¸¸½ 3.3.2010 ˆÅ¸½ ¬¸ˆÅ¥¸ ‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â 1,372 ˆÅ£¸½”õ ³œ¸‡ 
˜¸ì — �¸ÿˆÅ ˆÅú ©¸ºÖ ‚¸�¸ÄˆÅ ‚¸¹¬÷¸ ˆÅ¸ ‚›¸ºœ¸¸÷¸ 31.3.2010 ˆÅ¸½ 
1.84% £Ú¸ — œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä Ÿ¸½¿ ¡¸Ú 1.48% ˜¸¸— œ¸»µ¸Ä÷¸À ‚¿ˆÅ¸½¿ Ÿ¸½¿, 
31.3.2010 ÷¸ˆÅ ©¸ºÖ ‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â 779 ˆÅ£¸½”õ ³œ¸‡ ˜¸ú 
— ƒ¬¸ ¨¸«¸Ä 20321 ¨¸¬¸»¥¸ú ¹©¸¹¨¸£¸½¿ ˆÅ¸ ‚¸¡¸¸½�¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ ¹�¸›¸Ÿ¸½¿ 
92.02 ˆÅ£¸½”õ ³œ¸‡ ˆÅú ¨¸¬¸»¥¸ú ÚºƒÄ �¸�¸¹ˆÅ ¹œ¸Ž¥¸½ ¨¸«¸Ä ¨¸¬¸»¥¸ú ˆÅú 
¡¸Ú £¸¹©¸ 56.49 ˆÅ£¸½”õ ³œ¸‡ ˜¸ú — ƒ¬¸ �¸ÿˆÅ Ÿ¸½¿ ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸ ¹¨¸ÇÅ¡¸ 
‚¸¹¬÷¸ ¨¸¬¸»¥¸ú ˆÅŸœ¸¹›¸¡¸¸½¿ ˆÅ¸½ ˆÅ£ ¹™‡ �¸¸›¸½ ˆÅú  ¹›¸¹÷¸ ž¸ú ÷¸¾¡¸¸£ ˆÅú 
Š¸ƒÄ Ú¾ — Ž¸½’ú-Ž¸½’ú ‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ ˆÅú ¨¸¬¸»¥¸ú ‚¸¾£ �¸’Ã’¸ ‰¸¸÷¸¸½¿ 
¬¸½ ¨¸¬¸»¥¸ú ˆÅú Š¸¹÷¸ ÷¸½�¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ �¸ÿˆÅ ›¸½ ‡ˆÅ œÏ¸½÷¬¸¸Ú›¸ ¡¸¸½�¸›¸¸ 
©¸º³ ˆÅú Ú¾— Ÿ¸¸¾�¸»™¸ ‚›¸�¸ÄˆÅ ‚¸¹¬÷¸ ‰¸¸÷¸¸½¿ Ÿ¸½¿ ¬¸Ÿ¸�¸¸¾÷¸¸ ¹›¸œ¸’¸›¸ ˆÅ¸½ 
÷¸½�¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ ƒ¬¸ �¸ÿˆÅ Ÿ¸½¿ ¨¸¬¸»¥¸ú ›¸ú¹÷¸ Ÿ¸½¿ ž¸ú ¬¸¿©¸¸½š¸›¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ Ú¾— 

2.4	 ˆÅ¸½«¸ œ¸¹£�¸¸¥¸›¸
ƒ¬¸ ¨¸«¸Ä ˆÅú ¬¸Ÿ¸¸þœ÷¸ œ¸£ ƒ¬¸ �¸ÿˆÅ ˆÅ¸ ¬¸ˆÅ¥¸ ¹›¸¨¸½©¸ 26,602 ˆÅ£¸½”õ 
³œ¸‡ ˜¸¸ — œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä ¡¸Ú £¸¹©¸ 18593 ˆÅ£¸½”õ ³œ¸‡ ˜¸ú ¡¸¸›¸ú 
œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ ¡¸Ú £¸¹©¸ 8009 ˆÅ£¸½”õ ²œ¸‡ ‚¹š¸ˆÅ 
ÚºƒÄ— ‡¬¸ ‡¥¸ ‚¸£ ¹›¸¨¸½©¸ Ÿ¸½¿ 5,499 ˆÅ£¸½”õ ²œ¸‡ ˆÅú �¸�õ¸½î¸£ú ÚºƒÄ 
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crore. Total interest income rose to Rs. 1,616.52 crore 
as on 31.03.2010 against Rs. 1,342.99 crore in the 
previous year. During the year, the trading profit was  
Rs. 180.45crore against Rs. 217.84 crore in the previous 
year. The average yield on investments stood at 7.68% 
as against 7.95% in the previous year. The Non-
performing investment came down to Rs.17.17 crore as 
on 31.03.2010 from Rs.30.96 crore as on 31.03.2009. 

2.5	 FOREX BUSINESS

The merchant forex turnover during 2009-10 was 
Rs.8,731 crore as compared to Rs.7,971 crore in the 
previous year registering a growth of  9.52%.  Interbank 
forex turnover was Rs.67,212 crore and earnings 
from forex business (exchange and commission) were 
Rs.32.26 crore during 2009-10 as against Rs.51,152.17 
crore and Rs.34.22 crore respectively during the year 
2008-09, maintaining in the same range.

The foreign exchange business network of  the Bank 
consisted of  one ‘A’ Category AD Branch, 38 ‘B’ Category 
AD Branches and 183 ‘C’ Category AD Branches.  The 
main forex dealing room of  the Bank is at Head Office, 
Kolkata and the other forex dealing room is at Overseas 
Branch, Mumbai.   There are 17 Swift centres of  the 
Bank operating at different locations of  the country 
for prompt execution of  remittances and other forex 
transactions.  The Bank maintains 18 Nostro accounts 
in various currencies to facilitate settlement of  forex 
transactions.

During the year, the Bank has opened a Representative 
Office in Dhaka, Bangladesh for expansion of  foreign 
business. The office was inaugurated by Hon’ble High 
Commissioner of  India in Bangladesh on 3rd February, 
2010.

2.6	 RISK MANAGEMENT 

l	 In line with RBI guidelines, the Bank successfully 
migrated to Basel-II framework with effect 
from 31st March 2009. Bank maintained Capital 
Adequacy ratio (CRAR) under Basel-II above 
regulatory requirement. CRAR position of  the 
Bank has been computed at 12.80 % having Tier-I 
ratio at      8.16 % as on 31.03.2010. 

l	 Bank formulated /reviewed various risk 
management policies namely ALM Policy, 
Stress Testing Policy and Policy on Credit Risk 
Mitigation & Collateral Management, Operational 
Risk Management Policy, Compliance Policy, 
Disclosure Policy, Credit Audit Policy, in line with 
RBI/IBA guidelines.

‚¸¾£ ¡¸Ú 20,123 ˆÅ£¸½”õ ³œ¸‡ £Ú¸ — ˆºÅ¥¸ �¡¸¸�¸ ‚¸¡¸ œ¸»¨¸Ä¨¸÷¸úÄ 
¨¸«¸Ä ˆÅú ‚¸¡¸ (1,342.99 ˆÅ£¸½”õ ³œ¸‡) ¬¸½ �¸�õˆÅ£ 31.3.2010 
ˆÅ¸½ 1,616.52 ˆÅ£¸½”õ ³œ¸‡ Ú¸½ Š¸ƒÄ — ƒ¬¸ ¨¸«¸Ä ¨¡¸¸œ¸¸£ ‚¹š¸©¸½«¸ 
180.45 ˆÅ£¸½”õ ²œ¸‡ £Ú¸ �¸�¸¹ˆÅ ¹œ¸Ž¥¸½ ¨¸«¸Ä ¡¸Ú £¸¹©¸ 217,84 
ˆÅ£¸½”õ ³œ¸‡ ˜¸ú — ¹›¸¨¸½©¸ œ¸£ ‚¸¾¬¸÷¸ œÏ¹÷¸ûÅ¥¸ 7.68% £Ú¸ �¸�¸¹ˆÅ 
¹œ¸Ž¥¸½ ̈ ¸«¸Ä ¡¸Ú 7.95% ̃ ¸¸ — ‚¸�¸ÄˆÅ ¹›¸¨¸½©¸ 31.3.2009 Ÿ¸½¿ 30.96 
ˆÅ£¸½”õ ³œ¸‡ ̃ ¸¸ ‚¸¾£ 31.3.2010 ̂ Å¸½ ¡¸Ú ̂ ÅŸ¸ Ú¸½ˆÅ£ 17.17 ̂ Å£¸½”õ 
³œ¸‡ Úº‚¸ —

2.5	 ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ ¨¡¸¸œ¸¸£

2009-10 Ÿ¸½¿ ¨¡¸¸œ¸¸£ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ œ¸µ¡¸¸¨¸÷¸Ä (’›¸Ä ‚¸½¨¸£) 
8731 ˆÅ£¸½”õ ³œ¸‡ £Ú¸ — ¹œ¸Ž¥¸½ ¨¸«¸Ä ¡¸Ú 7971 ˆÅ£¸½”õ ³œ¸‡ ˜¸¸ 
— ƒ¬¸ ÷¸£Ú ƒ¬¸Ÿ¸½¿ 9.52% ˆÅú ¨¸¼¹Ö ÚºƒÄ — ‚¿÷¸£�¸ÿˆÅ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ 
œ¸µ¡¸¸¨¸÷¸Ä (’›¸Ä‚¸½¨¸£) 67,212 ˆÅ£¸½”õ ³œ¸‡ £Ú¸ ‚¸¾£ ¹¨¸™½©¸ú 
Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ (¹¨¸¹›¸Ÿ¸¡¸ ‡¨¸¿ ˆÅŸ¸ú©¸›¸) ¬¸½ �¸ÿˆÅ ˆÅ¸½ ˆºÅ¥¸ 32.26 
ˆÅ£¸½”õ ³œ¸‡ ˆÅú ˆÅŸ¸¸ƒÄ ÚºƒÄ �¸�¸¹ˆÅ 2008-09 Ÿ¸½¿ ¡¸Ú ˆÅŸ¸¸ƒÄ ÇÅŸ¸©¸À 
51,152.17 ˆÅ£¸½”õ ³œ¸‡ ‚¸¾£ 34.22 ˆÅ£¸½”õ ³œ¸‡ ÚºƒÄ ˜¸ú —

ƒ¬¸ �¸ÿˆÅ ˆ½Å ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ ˆÅ¸ ¡¸Ú ¨¡¸¨¸¬¸¸¡¸ ›¸½’¨¸ˆÄÅ ‡ ¨¸Š¸Ä 
ˆÅú ‡ˆÅ, �¸ú ¨¸Š¸Ä ˆÅú 38 ‚¸¾£ ¬¸ú ¨¸Š¸Ä ˆÅú 183 œÏ¸¹š¸ˆ¼Å÷¸ ¨¡¸¸œ¸¸£ú 
©¸¸‰¸¸‚¸½¿ ˆ½Å �¸¹£‡ Ú¸½÷¸¸ Ú¾ — ƒ¬¸ �¸ÿˆÅ ˆÅ¸ Ÿ¸º‰¡¸ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ÇÅ¡¸-
¹¨¸ÇÅ¡¸ ˆÅ®¸ ˆÅ¸½¥¸ˆÅ¸÷¸¸ þ¬˜¸÷¸ ƒ¬¸ˆ½Å œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ Ú¾ ‚¸¾£ ™»¬¸£¸ 
ˆÅ®¸ Ÿ¸º¿�¸ƒÄ þ¬˜¸÷¸ ¨¸¾™½¹©¸ˆÅ (‚¸½¨¸£¬¸ú�¸) ©¸¸‰¸¸ Ÿ¸½¿ Ú¾ — ž¸¸£÷¸ Ÿ¸½¿ 
ˆºÅ¥¸ 17 ¹¨¸¹ž¸››¸ ¬˜¸¸›¸¸½¿ œ¸£ ƒ¬¸ �¸ÿˆÅ ˆ½Å ¹¨¸æ¸¨¡¸¸œ¸ú ‚¿÷¸�¸¾ôˆÅ ¹¨¸î¸ú¡¸ 
™»£ ¬¸¿�¸¸£ ¬¸¹Ÿ¸¹÷¸ (¬¨¸úÉ’) ˆ½¿ÅÍ Úÿ �¸Ú¸Â ¬¸½ ›¸ˆÅ™ú œÏ½«¸µ¸ ‚¸¾£ ‚›¡¸ 
¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ ˆÅ¸ ¥¸½›¸-™½›¸ ©¸ú‹Ï÷¸¸ ¬¸½ Ú¸½÷¸¸ Ú¾ — ƒ¬¸ �¸ÿˆÅ Ÿ¸½¿ 
¹¨¸¹ž¸››¸ ™½©¸ ˆÅú Ÿ¸ºÍ¸‚¸½¿ Ÿ¸½¿ 18 ›¸¸½¬’ï¸½ ‰¸¸÷¸½ Úÿ ÷¸¸¹ˆÅ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ 
¹¨¸¹›¸Ÿ¸¡¸ ˆ½Å ¹›¸œ¸’¸›¸ ˆÅú ¬¸º¹¨¸š¸¸ Ÿ¸ºÚ¾¡¸¸ ˆÅ£¸ƒÄ �¸¸ ¬¸ˆ½Å —

ƒ¬¸ ¨¸«¸Ä �¸ÿˆÅ ˆÅ¸ ‡ˆÅ œÏ¹÷¸¹›¸¹š¸ ˆÅ¸¡¸¸Ä¥¸¡¸ �¸ˆÅ¸, �¸¸¿Š¸¥¸¸™½©¸ Ÿ¸½¿ ‰¸¸½¥¸¸ 
Š¸¡¸¸ Ú¾ — �¸¸¿Š¸¥¸¸™½©¸ Ÿ¸½¿ œ¸™¬˜¸ ž¸¸£÷¸ ˆ½Å „��¸¸¡¸ºÆ÷¸ ›¸½ 3 ûÅ£¨¸£ú 
2010 ˆÅ¸½ ƒ¬¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ˆÅ¸ „™Ã‹¸¸’›¸ ¹ˆÅ¡¸¸ —

2.6  �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸

l	 ‚¸£�¸ú‚¸ƒÄ ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º³œ¸ 31 Ÿ¸¸�¸Ä, 2009 ¬¸½ 
�¸ÿˆÅ ›¸½ �¸½¬¸½¥¸-II �¸Â�¸½ ˆÅ¸½ ¬¸ûÅ¥¸÷¸¸œ¸»¨¸ÄˆÅ ¹ÇÅ¡¸¸þ›¨¸÷¸ ¹ˆÅ¡¸¸ Ú¾ 
— �¸½¬¸½¥¸-II ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹›¸¡¸¸Ÿ¸ˆÅ ‚œ¸½®¸¸ ¬¸½ ‚¹™ˆÅ �¸ÿˆÅ ˆÅú 
œ¸»Â�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ ‚›¸ºœ¸¸÷¸ (¬¸ú‚¸£‡‚¸£) Ú¾ — 31.03.2010 
ˆÅ¸½ ’ú¡¸£-I ‚›¸ºœ¸¸÷¸ 8.16% ˆ½Å ¬¸¸˜¸ �¸ÿˆÅ ˆÅú ¬¸ú‚¸£‡‚¸£ 
þ¬˜¸¹÷¸ 12.80% ‚¹ž¸ˆÅ¸¹¥¸÷¸ ˆÅú Š¸ƒÄ Ú¾ —

l	 �¸ÿˆÅ ›¸½ ¹¨¸¹ž¸››¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ›¸ú¹÷¸¡¸¸½¿ - ›¸¸Ÿ¸÷¸À ‡‡¥¸‡Ÿ¸ 
›¸ú¹÷¸, ÷¸›¸¸¨¸ �¸¸Â�¸ ›¸ú¹÷¸ ÷¸˜¸¸ †µ¸ �¸¸½¹‰¸Ÿ¸ œÏ©¸Ÿ¸›¸ ‡¨¸¿ 
¬¸¿œ¸¸¹æ¸ˆÅ œÏ�¸¿š¸›¸ œ¸£ ›¸ú¹÷¸, œ¸¹£�¸¸¥¸›¸Š¸÷¸ œÏ�¸¿š¸›¸ ›¸ú¹÷¸, 
‚›¸ºœ¸¸¥¸›¸ ›¸ú¹÷¸, œÏˆÅ’úˆÅ£µ¸ ›¸ú¹÷¸, †µ¸ ¥¸½‰¸¸ - œ¸£ú®¸¸ ›¸ú¹÷¸ 
- ˆÅ¸ ‚¸£�¸ú‚¸ƒÄ/‚¸ƒÄ�¸ú‡ ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º³œ¸ ¹›¸Ÿ¸¸Äµ¸ 
‡¨¸¿ ¬¸Ÿ¸ú®¸¸ ˆÅú Ú¾ —
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l	 In line with RBI guidelines on Supervisory Review 
& Evaluation Process (SREP) Pillar-II, Bank 
submitted Internal Capital Adequacy Assessment 
Process (ICAAP) document to RBI for FY 2008-
09.

l	 In order to compute and manage capital 
requirement under Market Risk on an on-going 
basis, Bank has initiated steps for procuring a 
software based model for automated computation 
of  capital charge. The model will further strengthen 
the internal control system of  investment portfolio 
of  the Bank.

l	 Bank initiated various steps like Business line 
mapping of  various activities of  Bank for 
successful migration to advanced approach {The 
Standardised Approach (TSA)} under Operational 
Risk.

l	 Bank conducted portfolio analysis of  major 
industries / sectors, where Bank’s exposure is 
substantial to study the impact of  that particular 
industry / sector on the credit portfolio of  the 
Bank, and the prevalent market scenario. Analysis 
on fourteen sectors including Gems & Jewellery, 
Cold Storage, Tea, NBFC, Power Sector, Cement, 
Iron & Steel Sector, Infrastructure, Loan to 
Educational Sector, Textile, Real Estate, Petroleum, 
Rice and Coal Sector was undertaken during the 
year.

l	 Macro Level analysis of  the entire credit portfolio 
of  the Bank covering the quality of  the credit 
portfolio vis-à-vis return, overall risk return 
scenario, prudential and substantial exposure 
norms, NII & NIM etc. was carried out on 
quarterly basis.

l	 Analysis of  various exposure norms to ensure 
Bank’s various exposures are within the exposure 
limits / ceilings fixed by RBI / Bank’s Board and 
analysis on migration of  the risk rating for large 
borrowal accounts had been undertaken on half-
yearly basis. 

l	 In line with RBI guidelines, Stress Testing on 
Liquidity Risk, Interest Rate Risk, Credit Risk 
– impact on capital adequacy and profitability of  
the Bank has been conducted on half  yearly basis.  
The Bank had also undertaken On-site credit audit 
for accounts having credit limit over Rs.40.00 lacs 
to improve the quality of  credit portfolio. 

l	 Bank officers including Regional Heads were 
nominated for various training / seminar on Risk 
Management at reputed institutions like NIBM, 
IBA, IDRBT, NIBSCOM, SBI, etc.

l	 ‚¸£�¸ú‚¸ƒÄ ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º³œ¸ œ¸¡¸Ä¨¸½®¸ú ¬¸Ÿ¸ú®¸¸ ÷¸˜¸¸ 
Ÿ¸»¥¡¸¸¿ˆÅ›¸ œÏ¹ÇÅ¡¸¸ (‡¬¸‚¸£ƒÄœ¸ú) ¬÷¸¿ž¸-II œ¸£ �¸ÿˆÅ ›¸½ ¹¨¸î¸ú¡¸ 
¨¸«¸Ä 2008-09 ˆ½Å ¹¥¸‡ ‚¸£�¸ú‚¸ƒÄ ˆ½Å ¬¸Ÿ¸®¸ ‚¸¿÷¸¹£ˆÅ œ¸»Â�¸ú 
œ¸¡¸¸Äœ÷¸÷¸¸ ¹›¸š¸¸Ä£µ¸ œÏ¹ÇÅ¡¸¸ (‚¸ƒÄ¬¸ú‡‡œ¸ú) ™¬÷¸¸¨¸½�¸ œÏ¬÷¸º÷¸ 
¹ˆÅ¡¸¸ Ú¾ —

l	 ¹¨¸œ¸µ¸›¸ �¸¸½¹‰¸Ÿ¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹›¸£¿÷¸£ œÏ¹ÇÅ¡¸¸ ˆ½Å ‚¸š¸¸£ œ¸£ 
�¸ÿˆÅ ›¸½ œ¸»Â�¸ú œÏž¸¸£ ˆ½Å ¬¨¸�¸¸¹¥¸÷¸ ‚¹ž¸ˆÅ¥¸›¸ Ú½÷¸º ¬¸¸ÁÉ’¨¸½¡¸£ 
‚¸š¸¸¹£÷¸ Ÿ¸¸Á”¥¸ œÏ¸œ÷¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ ˆÅ™Ÿ¸ „“¸¡¸¸ Ú¾ — �¸ÿˆÅ ˆ½Å 
¹›¸¨¸½©¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½¿ ˆ½Å ‚¸¿÷¸¹£ˆÅ ¹›¸¡¸¿°¸µ¸ œÏµ¸¸¥¸ú ˆÅ¸½ Ÿ¸�¸�¸»÷¸ 
ˆÅ£›¸½ Ÿ¸½¿ Ÿ¸¸Á”¥¸ ¬¸½ ¬¸Ú¸¡¸÷¸¸ ¹Ÿ¸¥¸½Š¸ú —

l	 �¸ÿˆÅ ›¸½ œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹™ ¬’ÿ””Ä ‡œÏ¸½�¸ 
(’ú‡¬¸‡) ˆÅ¸ ¬¸ûÅ¥¸÷¸¸œ¸»¨¸ÄˆÅ ©¸ºž¸¸£¿ž¸ ¹ˆÅ¡¸¸ ¹�¸¬¸Ÿ¸½¿ ¹�¸�¸›¸½¬¸ 
¥¸¸ƒ›¸ Ÿ¸¾¹œ¸¿Š¸ �¸¾¬¸½ ¹¨¸¹¨¸š¸ ˆÅ™Ÿ¸ „“¸‡ Š¸‡ Úÿ—

l	 �¸ÿˆÅ ›¸½ �¸”õ½ „Ô¸¸½Š¸¸½¿ / ®¸½°¸¸½¿ ˆ½Å œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ˆÅ¸ ¹¨¸©¥¸½«¸µ¸ ¹ˆÅ¡¸¸ 
¹�¸›¸Ÿ¸½¿ �¸ÿˆÅ ˆÅ¸ œ¸¡¸¸Äœ÷¸ ¹›¸¨¸½©¸ Úº‚¸ Ú¾ ÷¸¸¹ˆÅ �¸ÿˆÅ ˆ½Å †µ¸ 
œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ œ¸£ „¬¸ ¹¨¸©¸½«¸ „Ô¸¸½Š¸/®¸½°¸ ˆ½Å œÏž¸¸¨¸ ‡¨¸¿ ¹¨¸Ô¸Ÿ¸¸›¸ 
�¸¸�¸¸£ œ¸¹£™¼©¡¸ ˆÅ¸ ¹¨¸©¥¸½«¸µ¸ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆÅ½ — ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 
�¸½Ÿ¬¸ ‡½¿” �¨¸½¥¸£ú, ˆÅ¸½¥” ¬’¸½£½�¸, ’ú, ‡›¸�¸ú‡ûÅ¬¸ú, œ¸¸¨¸£ 
¬¸½Æ’£, ¬¸úŸ¸½¿’, ¥¸¸½Ú¸ ‚¸¾£ ƒ¬œ¸¸÷¸ ®¸½°¸, ‚¸š¸¸£ž¸»÷¸ ¬¸¿£�¸›¸¸, 
©¸¾¹®¸ˆÅ †µ¸ ®¸½°¸, ’½Æ¬¸’¸ƒ¥¸, ž¸»¹Ÿ¸-ž¸¨¸›¸, œ¸½’ï¸½¹¥¸¡¸Ÿ¸, �¸¸¨¸¥¸ 
‚¸¾£ ˆÅ¸½¡¸¥¸¸ ®¸½°¸ ¬¸¹Ú÷¸ 14 ®¸½°¸¸½¿ ˆÅ¸ ¹¨¸©¥¸½«¸µ¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —

l	 �¸ÿˆÅ ˆ½Å ¬¸Ÿ¸¬÷¸ †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ¹�¸¬¸Ÿ¸½¿ †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ˆÅú 
Š¸ºµ¸¨¸î¸¸ ˆ½Å ¬¸¸˜¸-¬¸¸˜¸ œÏ¹÷¸¥¸¸ž¸, ¬¸Ÿ¸¬÷¸ �¸¸½¹‰¸Ÿ¸ œÏ¹÷¸¥¸¸ž¸ 
œ¸¹£™¼©¡¸, ¹¨¸¨¸½ˆÅœ¸»µ¸Ä ‡¨¸¿ œ¸¡¸¸Äœ÷¸ ¹›¸¨¸½©¸ Ÿ¸¸›¸™¿”, ‡›¸‚¸ƒÄ‚¸ƒÄ 
‡¨¸¿ ‡›¸‚¸ƒÄ‡Ÿ¸ ‚¸¹™ ˆÅ¸ ¹÷¸Ÿ¸¸Úú ‚¸š¸¸£ œ¸£ Ÿ¸½ÇÅ¸½ ¬÷¸£ œ¸£ 
¹¨¸©¥¸½«¸µ¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —

l	 �¸ÿˆÅ ˆ½Å ¹¨¸¹ž¸››¸ ¹›¸¨¸½©¸ Ÿ¸¸›¸™¿” ¬¸º¹›¸¹ä¸÷¸ ˆÅ£›¸½ ÷¸˜¸¸ 
‚¸£�¸ú‚¸ƒÄ/�¸ÿˆÅ ˆ½Å ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ÷¸˜¸¸ �¸”õ½ „š¸¸£ ‰¸¸÷¸¸½¿ ˆ½Å 
�¸¸½¹‰¸Ÿ¸ ¹›¸š¸¸Ä£µ¸ ¬¸¿�¸¿š¸ú ¹›¸š¸¸Ä¹£÷¸ ¹›¸¨¸½©¸ ¬¸úŸ¸¸ ˆÅ¸ ‚š¸Ä¨¸¸¹«¸ÄˆÅ 
‚¸š¸¸£ œ¸£ ¹¨¸©¥¸½«¸µ¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —

l	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º³œ¸ �¸ÿˆÅ ˆÅú 
�¸¥¸¹›¸¹š¸ œ¸£ ÷¸›¸¸¨¸ �¸¸Â�¸, �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸, œ¸»Â�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ 
‡¨¸¿ ¥¸¸ž¸œÏ™÷¸¸ œ¸£ †µ¸ �¸¸½¹‰¸Ÿ¸ œÏž¸¸¨¸ ˆÅ¸ ŽŸ¸¸Úú ‚¸š¸¸£ œ¸£ 
¹¨¸©¥¸½«¸µ¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ — �¸ÿˆÅ ›¸½ ³. 40.00 ¥¸¸‰¸ ¬¸½ ‚¹š¸ˆÅ ˆÅú 
†µ¸ ¬¸úŸ¸¸ ̈ ¸¸¥¸½ ‰¸¸÷¸¸ ̂ Å¸ ‚¸Á›¸-¬¸¸ƒ’ Ç½Å¹”’ ‚¸Á¹”’ ž¸ú ¹ˆÅ¡¸¸ 
÷¸¸¹ˆÅ †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ˆÅú Š¸ºµ¸¨¸î¸¸ Ÿ¸½¿ ¬¸ºš¸¸£ Ú¸½ ¬¸ˆ½Å —

l	 �¸ÿˆÅ ˆ½Å ®¸½°¸ú¡¸ œÏŸ¸º‰¸¸½¿ ¬¸¹Ú÷¸ ‚¹š¸ˆÅ¸¹£¡¸¸½¿ ˆÅ¸½ ‡›¸‚¸ƒÄ�¸ú‡Ÿ¸, 
‚¸ƒÄ�¸ú‡, ‚¸ƒ”ú‚¸£�¸ú’ú, ‡›¸‚¸ƒÄ�¸ú‡¬¸¬¸ú‚¸½‡Ÿ¸, 
‡¬¸�¸ú‚¸ƒÄ ƒ÷¡¸¸¹™ œÏ¹¬¸Ö ¬¸¿¬˜¸¸‚¸½¿ Ÿ¸½¿ ¹¨¸¹ž¸››¸ œÏ¹©¸®¸µ¸ / 
�¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ œ¸£ ¬¸½¹Ÿ¸›¸¸£ Ú½÷¸º ›¸¸¹Ÿ¸÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —
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2.7	 MERCHANT BANKING

During the Financial Year 2009-10, Merchant Banking 
Division of  the Bank acted as trustees to debenture/
bond holders in respect of  11 issues. Bank also acted 
as ‘Paying Banker’ for payment of  dividend/interest 
warrants of  several companies.

2.8	 GOVERNMENT TRANSACTIONS

The Bank is handling different Government business 
activities including collection of  Government Revenue, 
collection of  Government Deposit, handling of  
Government Fund, payment of  School Salary and 
different categories of  pension, maintenance of  
Currency Chest. Total Tax collection during 2009-10 
was Rs. 6,183.23 crore.

One new Currency Chest was opened at Diamond 
Harbour Branch and another at Tripura Gramin Bank 
under tripartite agreement with UBI, RBI & TGB.

Ten training programmes on Government Business 
were conducted at Staff  Training College, Kolkata. 
Two workshops on Currency Chest were organised 
with faculty support from RBI, Kolkata in presence of  
General Manager (Issue Department) RBI, Kolkata. 
One seminar was held in association with National 
Small Savings Institute, GOI, MOF on Public Provident 
Fund.

2.9	 CORPORATE SOCIAL RESPONSIBILITY 

United Bank Socio Economic Development Foundation 
(UBSEDF) was formed on 30th March, 2007 for the 
noble cause of  promoting and carrying out socio- 
economic developmental activities and rendering 
assistance to weaker and under privileged section of  the 
society irrespective of  their caste, creed and religion. 
The bank has provided Rs 2 crore as Corpus to the 
Trust.

United Bank Rural Development & Self  Employment 
Trust (UBRUDSET) was formed on 5th April 2008. Main 
objective of  the trust is to set up and promote training 
institute for empowering poor and under privileged, 
unemployed youth and women by development of  skill 
and entrepreneurship through training to make them 
self  reliant and ensure rural development. The trust 
acts as the apex policy making body for overseeing 
the functioning of  all the RUDSETIs being set up 
by the Bank directly or in collaboration with reputed 
institutions / NGOs.   The trust also reviews the 
functions of  the RUDSETIs and approves the training 
plans and budgets of  individual RUDSETI. The trust 
has an initial corpus of  Rs 10 lac which has been kept 
as Fixed Deposit.

2.7	 Ÿ¸�øô’ �¸ÿ¹ˆ¿ÅŠ¸
¹¨¸î¸ú¡¸ ̈ ¸«¸Ä 2009-10 Ÿ¸½¿ �¸ÿˆÅ ̂ ½Å Ÿ¸�øô’ �¸ÿ¹ˆ¿ÅŠ¸ œÏž¸¸Š¸ ›¸½ ¹”�¸½¿�¸£/�¸¸Â” 
š¸¸£ˆÅ¸½¿ ˆ½Å ›¡¸¸¬¸ú ˆ½Å ³œ¸ Ÿ¸½¿ 11 ¹›¸Š¸ÄŸ¸¸½¿ ˆ½Å ¹¥¸‡ ˆÅ¸Ÿ¸ ¹ˆÅ¡¸¸— ˆÅƒÄ 
ˆÅŸœ¸¹›¸¡¸¸½¿ ˆ½Å ¥¸¸ž¸¸¿©¸/�¡¸¸�¸ ˆ½Å ž¸ºŠ¸÷¸¸›¸ ˆ½Å ¹¥¸‡ ƒ¬¸ �¸ÿˆÅ ›¸½ ž¸ºŠ¸÷¸¸›¸ 
œÏ™¸÷¸¸ �¸ÿˆÅ ˆ½Å ³œ¸ Ÿ¸½¿ ˆÅ¸Ÿ¸ ¹ˆÅ¡¸¸ —

2.8	 ¬¸£ˆÅ¸£ú ¥¸½›¸™½›¸
¡¸Ú �¸ÿˆÅ ¹¨¸¹ž¸››¸ œÏˆÅ¸£ ˆ½Å ¬¸£ˆÅ¸£ú ¨¡¸¨¸¬¸¸¡¸ ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸ ˆÅ£÷¸¸ 
Ú¾ ¹�¸¬¸ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¬¸£ˆÅ¸£ú £¸�¸¬¨¸ ˆÅ¸ ¬¸¿ŠÏÚµ¸, ¬¸£ˆÅ¸£ú �¸Ÿ¸¸ ˆÅ¸ 
¬¸¿ŠÏÚµ¸, ¬¸£ˆÅ¸£ú ¹›¸¹š¸¡¸¸½¿ ˆÅ¸ ¬¸¿�¸¸¥¸›¸, ¬ˆ»Å¥¸¸½¿ Ÿ¸½¿ ¨¸½÷¸›¸-ž¸ºŠ¸÷¸¸›¸ 
‚¸¾£ ¹¨¸¹ž¸››¸ ¨¸Š¸øô ˆ½Å œ¸½¿©¸›¸, ˆÅ£½¿¬¸ú �¸½¬’ ˆÅ¸ ‚›¸º£®¸µ¸ ‚¸¹™ ©¸¸¹Ÿ¸¥¸ 
Úÿ — 2009-10 Ÿ¸½¿ �¸ÿˆÅ ›¸½ 6,183.23 ˆÅ£¸½”õ ³œ¸‡ ˆÅ£ ¬¨¸³œ¸ 
¬¸¿ŠÏÚ ¹ˆÅ‡ —

ÚŸ¸¸£½ �¸ÿˆÅ ˆÅú ”¸¡¸Ÿ¸¿” Ú¸£�¸£ ©¸¸‰¸¸ Ÿ¸½¿ ‡ˆÅ ›¸¡¸¸ ˆÅ£½¿¬¸ú �¸½¬’ ‰¸¸½¥¸¸ 
Š¸¡¸¸ Ú¾ ‚¸¾£ ™»¬¸£¸ ˆÅ£½¿¬¸ú �¸½¬’ ¹°¸œ¸º£¸ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ Ÿ¸½¿, ¡¸º›¸¸ƒ’½” 
�¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸, ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ‚¸¾£ ¹°¸œ¸º£¸ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ ˆ½Å 
¹°¸œ¸®¸ú¡¸ ˆÅ£¸£ ˆ½Å ÷¸Ú÷¸ ‰¸¸½¥¸¸ Š¸¡¸¸ Ú¾ —

ˆÅ¸½¥¸ˆÅ¸÷¸¸ þ¬˜¸÷¸ ˆÅŸ¸Ä�¸¸£ú œÏ¹©¸®¸µ¸ Ÿ¸Ú¸¹¨¸Ô¸¸¥¸¡¸ Ÿ¸½¿ ¬¸£ˆÅ¸£ú 
¨¡¸¨¸¬¸¸¡¸ ¹¨¸«¸¡¸ œ¸£ 10 œÏ¹©¸®¸µ¸ ˆÅ¸¡¸ÄÇÅŸ¸ �¸¥¸¸‡ Š¸‡ — ˆÅ£½¿¬¸ú �¸½¬’ 
¹¨¸«¸¡¸ œ¸£ 2 ˆÅ¸¡¸Ä©¸¸¥¸¸‡¿ �¸¥¸¸¡¸ú Š¸ƒÄ ¹�¸¬¸ˆÅ¸ ¬¸¿�¸¸¥¸›¸ ž¸¸£÷¸ú¡¸ 
¹£{¸¨¸Ä �¸ÿˆÅ ˆÅ¸½¥¸ˆÅ¸÷¸¸ ˆ½Å Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ (¹›¸Š¸ÄŸ¸ ¹¨¸ž¸¸Š¸) ˆÅú „œ¸þ¬˜¸¹÷¸ 
Ÿ¸½¿, „›Úì ̂ ½Å ̂ Å¸¡¸¸Ä¥¸¡¸ ̂ ½Å ¬¸¿ˆÅ¸¡¸ ¬¸™¬¡¸¸½¿ ̂ Åú ¬¸Ú¸¡¸÷¸¸ ¬¸½ Úº‚¸ — ž¸¸£÷¸ 
¬¸£ˆÅ¸£, ¹¨¸î¸ Ÿ¸¿°¸¸¥¸¡¸ ̂ ½Å £¸«’ïú¡¸ ¥¸‹¸º �¸�¸÷¸ ¬¸¿¬˜¸¸›¸ ̂ ½Å ¬¸¸˜¸ ¹Ÿ¸¥¸ˆÅ£ 
¥¸¸½ˆÅ ž¸¹¨¸«¡¸ ¹›¸¹š¸ (œ¸ú.œ¸ú.‡ûÅ) œ¸£ ‡ˆÅ ¹¨¸�¸¸£Š¸¸½«“ú (¬¸½¹Ÿ¸›¸¸£) 
ˆÅ¸ ‚¸¡¸¸½�¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —

2.9	 ˆÅ¸£œ¸¸½£½’ ¬¸¸Ÿ¸¸¹�¸ˆÅ ™¸¹¡¸÷¨¸
¡¸º›¸¸ƒ’½” �¸ÿˆÅ ¬¸¸½¹©¸¡¸¸½-ƒˆÅ¸½›¸¸¹Ÿ¸ˆÅ ”½¨¸¥¸œ¸Ÿ¸½¿’ ûÅ¸„¿”½©¸›¸ ’ï¬’ ˆÅ¸ 
Š¸“›¸ 30 Ÿ¸¸�¸Ä, 2007 ˆÅ¸½, ¬¸¸Ÿ¸¸¹�¸ˆÅ ‚¸¹˜¸ÄˆÅ ¹¨¸ˆÅ¸¬¸ ˆ½Å ˆÅ¸Ÿ¸¸½¿ ˆÅ¸½ 
�¸�õ¸¨¸¸ ™½›¸½ ‚¸¾£ ¬¸Ÿ¸¸�¸ ˆ½Å ˆÅŸ¸�¸¸½£ ¬¸º¹¨¸š¸¸¹¨¸Úú›¸ ¥¸¸½Š¸¸½¿ ˆÅú ¬¸Ú¸¡¸÷¸¸ 
ˆ½Å „™Ã™½©¸ ¬¸½ ¹ˆÅ¡¸¸ Š¸¡¸¸ - ž¸¥¸½ Úú ¨¸½ ¹ˆÅ¬¸ú ž¸ú �¸¸¹÷¸, œ¸¿˜¸ ¡¸¸ š¸Ÿ¸Ä ˆ½Å 
Ÿ¸¸›¸›¸½¨¸¸¥¸½ Ú¸½¿ — ƒ¬¸ ›¡¸¸¬¸ ˆÅú œÏ¸£¿¿¹ž¸ˆÅ ¹›¸¹š¸ ¬¨¸³œ¸ �¸ÿˆÅ ›¸½ 2 ˆÅ£¸½”õ 
³œ¸‡ ¹™‡ —

¡¸º›¸¸ƒ’½” �¸ÿˆÅ ³£¥¸ ”½¨¸¥¸œ¸Ÿ¸½¿’ ‡½¿” ¬¸½¥ûÅ ‡Ÿœ¥¸¸¡¸Ÿ¸½¿’ ’ï¬’ (¡¸» �¸ú 
³”¬¸½’) ˆÅ¸ Š¸“›¸ 5 ‚œÏ½¥¸ 2008 ˆÅ¸½ ¹ˆÅ¡¸¸ Š¸¡¸¸ ˜¸¸ — ƒ¬¸ ’ï¬’ 
ˆÅ¸ Ÿ¸º‰¡¸ „™Ã™½©¡¸ Ú¾ œÏ¹©¸®¸µ¸ ¬¸¿¬˜¸¸›¸ ‰¸¸½¥¸›¸¸ ‚¸¾£ „›¸ˆÅ¸ ¬¸¿œÏ¨¸÷¸Ä›¸ 
ˆÅ£›¸¸ ÷¸¸¹ˆÅ œÏ¹©¸®¸µ¸ ™½ˆÅ£ Š¸£ú�¸, ¬¸º¹¨¸š¸¸¹¨¸Úú›¸ ‚¸¾£ �¸½£¸½�¸Š¸¸£ 
¡¸º¨¸ˆÅ¸½¿ ‚¸¾£ ¡¸º¨¸¹÷¸¡¸¸½¿ ˆÅú ™®¸÷¸¸ ‚¸¾£ „Ô¸Ÿ¸©¸ú¥¸÷¸¸ ˆÅ¸½ ¹¨¸ˆÅ¹¬¸÷¸ 
¹ˆÅ¡¸¸ �¸¸ ¬¸ˆ½Å ¹�¸¬¸¬¸½ ¨¸½ ‚¸÷Ÿ¸¹›¸ž¸Ä£ �¸›¸ ¬¸ˆ½¿Å ‚¸¾£ ŠÏ¸Ÿ¸úµ¸ ¹¨¸ˆÅ¸¬¸ 
ˆÅ¸½ ¬¸º¹›¸¹ä¸÷¸ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆ½Å— �¸ÿˆÅ ×¸£¸ ¬˜¸¸¹œ¸÷¸ ¬¸ž¸ú ³”¬¸½’ú�¸ ˆ½Å 
ˆÅ¸Ÿ¸¸½¿ ˆÅú ™½‰¸£½‰¸ ˆ½Å ¹¥¸‡ ¡¸Ú ’ï¬’ ©¸ú«¸Ä ›¸ú¹÷¸ ¹›¸Ÿ¸¸Ä÷¸¸ ˆ½Å ³œ¸ Ÿ¸½¿ 
¬¸úš¸½ ¡¸¸ œÏ¹÷¸¹«“÷¸ ¬¸¿¬˜¸¸›¸¸½¿ / Š¸¾£ ¬¸£ˆÅ¸£ú ¬¸¿Š¸“›¸¸½¿ ˆ½Å ¬¸¸˜¸ ¹Ÿ¸¥¸ 
ˆÅ£ ˆÅ¸Ÿ¸ ˆÅ£÷¸¸ Ú¾ — ¡¸Ú ’ï¬’ ¬¸ž¸ú ³”¬¸½’ú�¸ ˆ½Å ˆÅ¸Ÿ¸¸½¿ ˆÅú ¬¸Ÿ¸ú®¸¸ 
ž¸ú ˆÅ£÷¸¸ Ú¾ ‚¸¾£ „›¸ˆÅú œÏ¹©¸®¸µ¸ ¡¸¸½�¸›¸¸‚¸½¿ ‚¸¾£ „›¸ˆ½Å �¸�¸’ ˆÅ¸ 
‚›¸ºŸ¸¸½™›¸ ˆÅ£÷¸¸ Ú¾ — ƒ¬¸ ’ï¬’ ˆÅú ‚¸£¿¹ž¸ˆÅ š¸›¸ £¸¹©¸ 10 ¥¸¸‰¸ 
³œ¸‡ Ú¾ �¸¸½ ¬¸¸¨¸¹š¸ �¸Ÿ¸¸ ˆ½Å ³œ¸ Ÿ¸½¿ Ú¾ —
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The bank has set up 5 RUDSETIs, which have 
conducted 138 training programmes since 1.4.2007 
covering 2,932 trainees of  which 1,520 were women 
comprising 51.8% of  the total trainees. The settlement 
rate is 81.55 %. A total of  1,017 of  such trainees have 
availed bank loan.

2.10	 FINANCIAL INCLUSION

The Bank is SLBC Convenor in the states of  West 
Bengal & Tripura. The activities under Lead Bank 
Scheme during the year 2009-10 centered on Financial 
Inclusion to be achieved by extended banking facilities 
to the unbank segment of  the society. The bank has 
taken the following initiative for achiving financial 
inclusion;

●	 Bank has set-up a ‘Financial Inclusion Cell’ at head 
office, headed by a General Manager, with a team 
of  senior officers.

●	 7,489 unbanked villages of  West Bengal having 
population of  over 2,000 have been allotted to 
different banks for setting up of  banking outlets 
within March 2012.   

●	 This apart, 419 unbanked villages of  Tripura 
having population of  over 2,000 have also been 
identified and allotted amongst the banks for 
providing banking outlet within March 2012.

●	 Eight districts of  West Bengal and three districts 
of  Tripura have been identified for 100% 
Financial Inclusion. Of  these, 87% and 84% of  
the households in the identified districts of  West 
Bengal & Tripura respectively have been covered 
till now. 

2.11	 REGIONAL RURAL BANKS

The Combined aggregate position of  all four sponsored 
RRBs viz. Bangiya Gramin Vikash Bank, Assam Gramin 
Vikash Bank, Tripura Gramin Bank and Manipur Rural 
Bank are as follows:

(£¸¹©¸ À ˆÅ£¸½”õ ³œ¸‡ Ÿ¸½¿)  (Amount in Rs. Crore)
¹¨¸¨¸£µ¸	
Particulars

þ¬˜¸¹÷¸  	
Position as on

ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä Ÿ¸½¿ ¹¨¸ˆÅ¸¬¸ (%)	
Growth( %)during the year ended on

31.03.2009 ˆÅ¸½	
31.03.2009

31.03.2010 ˆÅ¸½	
31.03.2010

31.03.2009 ˆÅ¸½	
31.03.2009

31.03.2010 ˆÅ¸½	
31.03.2010

ˆºÅ¥¸ ¨¡¸¨¸¬¸¸¡¸ 	
Total Business

	
12,726.82

	
15,435.56

	
18.89

	
21.29

�¸Ÿ¸¸	
Deposit

	
8,854.47

	
10,751.48

	
21.87

	
21.42

†µ¸	
Advance

	
3,872.35

	
4,684.08

	
16.83

	
20.93

�¸ÿˆÅ ›¸½ ‡½¬¸½ 5 ŠÏ¸Ÿ¸úµ¸ ¹¨¸ˆÅ¸¬¸ ¬¨¸£¸½�¸Š¸¸£ œÏ¹©¸®¸µ¸ ¬¸¿¬˜¸¸›¸ 
(³”¬¸½’ú�¸) ‰¸¸½¥¸½ Úÿ ¹�¸›¸Ÿ¸½¿ 1.4.2007 ¬¸½ 138 œÏ¹©¸®¸µ¸ ̂ Å¸¡¸ÄÇÅŸ¸¸½¿ 
ˆÅ¸ ‚¸¡¸¸½�¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — ƒ›¸ ˆÅ¸¡¸ÄÇÅŸ¸¸½¿ Ÿ¸½¿ 2932 œÏ¹©¸®¸µ¸¸¹˜¸Ä¡¸¸½¿ 
›¸½ ž¸¸Š¸ ¹¥¸¡¸¸ Ú¾ ¹�¸›¸Ÿ¸½¿ 1520 Ÿ¸¹Ú¥¸¸‡¿ Úÿ — ÷¸¸÷œ¸¡¸Ä ¡¸Ú ¹ˆÅ ˆºÅ¥¸ 
œÏ¹©¸®¸µ¸¸¹˜¸Ä¡¸¸½¿ Ÿ¸½¿ 51.8% Ÿ¸¹Ú¥¸¸‡¿ ©¸¸¹Ÿ¸¥¸ ÚºƒÄ — �¸¿™¸½�¸¬÷¸ú ˆÅú ™£ 
81.55% Ú¾ — œÏ¹©¸®¸µ¸¸¹˜¸Ä¡¸¸½¿ Ÿ¸½¿ ¬¸½ 1017 ›¸½ �¸ÿˆÅ ¬¸½ †µ¸ ¬¸Ú¸¡¸÷¸¸ 
¥¸ú Ú¾ —

2.10	¹¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸
¡¸Ú �¸ÿˆÅ �¸¿Š¸¸¥¸ ‚¸¾£ ¹°¸œ¸º£¸ £¸�¡¸ Ÿ¸½¿ £¸�¡¸ ¬÷¸£ú¡¸ �¸ÿˆÅ¬¸Ä ¬¸¹Ÿ¸¹÷¸ ˆÅ¸ 
¬¸¿¡¸¸½�¸ˆÅ Ú¾ — ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ ‚ŠÏµ¸ú �¸ÿˆÅ ¡¸¸½�¸›¸¸ ˆ½Å ÷¸Ú÷¸ 
¬¸Ÿ¸¸�¸ ̂ ½Å Š¸¾£ �¸ÿˆÅ ‰¸¿” ̂ Å¸½ �¸ÿ¹ˆ¿ÅŠ¸ ¬¸º¹¨¸š¸¸ „œ¸¥¸�š¸ ̂ Å£¸›¸¸ — ƒ¬¸ ™¼¹«’ 
¬¸½ ¹¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ œ¸£ ‚¸š¸¸¹£÷¸ ˆÅ¸¡¸ÄÇÅŸ¸ ˆÅ¸ ¹¨¸¬÷¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
Ú¾ — ¹¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ ˆÅ¸½ œÏ¸œ÷¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ �¸ÿˆÅ ›¸½ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ 
ˆÅ™Ÿ¸ „“¸‡ Ú¾¿ À
●	 �¸ÿˆÅ ›¸½ ‚œ¸›¸½ œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ ¹¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ ˆÅ®¸ ˆÅú 

¬÷¸¸œ¸›¸¸ ˆÅú Ú¾ ¹�¸¬¸ˆÅ¸ œ¸¹£�¸¸¥¸›¸ Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ ˆ½Å ¬¸¸˜¸ ¨¸¹£«“ 
‚¹š¸ˆÅ¸¹£¡¸¸½¿ ˆ½Å ¬¸¿�¸¸¥¸›¸ Ÿ¸½¿ Ú¸½÷¸¸ Úÿ—

●	 œ¸¹ä¸Ÿ¸ �¸¿Š¸¸¥¸ ˆ½Å ¹�¸›¸ 7489 Š¸¸Â¨¸¸½¿ Ÿ¸½¿ ˆÅ¸½ƒÄ �¸ÿˆÅ ›¸Úì Ú¾ ‚¸¾£ 
„¬¸ Š¸¸Â¨¸ ˆÅú �¸›¸¬¸¿‰¡¸¸ 2000 ¬¸½ ‚¹š¸ˆÅ Ú¾ „›¸ Š¸¸Â¨¸¸½¿ Ÿ¸½¿ Ÿ¸¸�¸Ä 
2012 ÷¸ˆÅ ©¸¸‰¸¸ ‰¸¸½¥¸›¸½ ˆ½Å ¹¥¸‡ ¹¨¸¹ž¸››¸ �¸ÿˆÅ¸½¿ ˆÅ¸½ ‚¸�¸¿’›¸ 
ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ Ú¾—

●	 ¹°¸œ¸º£¸ ˆ½Å ‡½¬¸½ 419 �¸ÿˆÅ £¹Ú÷¸ Š¸¸Â¨¸¸½¿ ˆÅú œ¸Ú�¸¸›¸ ˆÅú Š¸ƒÄ Ú¾ 
¹�¸›¸ˆÅú �¸›¸¬¸¿‰¡¸¸ 2000 ¬¸½ ‚¹š¸ˆÅ Ú¾ ‚¸¾£ ¹¨¸¹ž¸››¸ �¸ÿˆÅ¸½¿ ˆÅ¸½, 
Ÿ¸¸�¸Ä 2012 ÷¸ˆÅ �¸ÿ¹ˆ¿ÅŠ¸ ‚¸„’¥¸½’ ‰¸¸½¥¸›¸½ ˆ½Å ¹¥¸‡ ‚¸�¸¿’›¸ 
ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ Ú¾—

●	 œ¸¹ä¸Ÿ¸ �¸¿Š¸¸¥¸ ˆ½Å ‚¸“ ‚¸¾£ ¹°¸œ¸º£¸ ˆ½Å ÷¸ú›¸ ¹�¸¥¸¸½¿ ˆÅú œ¸Ú�¸¸›¸ 
100% ¹¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ Ú½÷¸º ˆÅú Š¸ƒÄ Ú¾ — ƒ›¸Ÿ¸½¿ ¬¸½ ‚�¸ ÷¸ˆÅ 
œ¸¹ä¸Ÿ¸ �¸¿Š¸¸¥¸ ˆ½Å 87% ‚¸¾£ ¹°¸œ¸º£¸ ˆ½Å 84% œ¸¹£¨¸¸£¸½¿ ˆÅ¸½ 
©¸¸¹Ÿ¸¥¸ ¹ˆÅ¡¸¸ �¸¸ �¸ºˆÅ¸ Ú¾ —

2.11 ®¸½°¸ú¡¸ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ
4 œÏ¸¡¸¸½¹�¸÷¸ ®¸½°¸ú¡¸ ŠÏ¸Ÿ¸úµ¸ �¸¸¾ˆÅ¸½¿ - �¸¿Š¸ú¡¸ ŠÏ¸Ÿ¸úµ¸ ¹¨¸ˆÅ¸¬¸ �¸ÿˆÅ, 
‚¬¸Ÿ¸ ŠÏ¸Ÿ¸úµ¸ ¹¨¸ˆÅ¸¬¸ �¸ÿˆÅ, ¹°¸œ¸º£¸ ŠÏ¸Ÿ¸úµ¸ ¹¨¸ˆÅ¸¬¸ �¸ÿˆÅ ‚¸¾£ Ÿ¸¹µ¸œ¸º£ 
ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ ˆÅú ¬¸¿¡¸ºÆ÷¸ ¬¸ˆÅ¥¸ þ¬˜¸¹÷¸ ¹›¸Ÿ›¸¨¸÷¸Ã Ú¾ À
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RBI Currency chest has been opened in Bardowali 

Branch of  Tripura Gramin Bank. United Bank of  India 

is facilitating introduction of  CBS in RRBs to make 

them technologically at par with Commercial Banks.

2.12	 BRANCH EXPANSION

With the opening of  83 branches during the year 

2009-10, the total number of  branches stood at 1534 

as on 31.03.2010 spreading across all the States of  the 

country.  The Bank has also 10 Extension Counters.  

Statewise opening of  branches during FY2009-10:

Five branches, in Murshidabad District, namely as 
Jangipur, Mithipur, Haroa, Palsanda & Malancha were 
inaugurated during the year by Shri Pranab Mukherjee, 
Hon’ble Union Finance Minister. The Bank has also 
opened 9 branches in unbanked Gram Panchayats in 
West Bengal and one branch at unbanked area in Tripura 
to extend banking facilities in unbanked areas as per 
decisions of  SLBC. Out of  1534 branches, 730 branches 
(47.6%) are located in 68 Minority Concentration 
Districts (MCDs) throughout the country and fifty nine 
per cent of  the total branch networks are in rural and 
semi-urban areas to serve our country in the hinterland. 
During the year, the Bank has established its global 
footprint by opening a Representative Office in Dhaka, 
Bangladesh on 3rd February, 2010.
2.13	 PERSONNEL ADMINISTRATION

The total staff  strength of  the Bank stood at 15,285  
as on March 31, 2010 as against 15,111 last year. The 
staff  productivity of  the Bank has increased to Rs.7.14 
crore as on 31.03.2010 from Rs.5.85 crore as on 
31.03.2009.
As a part of  effective succession planning, process 
for recruitment of  894 Probationary Officers and 486 
Clerks apart from 281 Specialist Officers have been 
initiated and successfully completed.

¹°¸œ¸º£¸ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ ˆÅú �¸”õ™¸½¨¸¸¥¸ú ©¸¸‰¸¸ Ÿ¸½¿ ˆÅ£½¿¬¸ú �¸½¬’ ¬¸º¹¨¸š¸¸ 
‚¸£¿ž¸ ˆÅú Š¸ƒÄ Ú¾ — ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸ ‚œ¸›¸½ ®¸½°¸ú¡¸ ŠÏ¸Ÿ¸úµ¸ 
�¸ÿˆÅ¸½¿ Ÿ¸½¿ ž¸ú ¬¸ú�¸ú‡¬¸ ˆÅú ¬¸º¹¨¸š¸ú „œ¸¥¸�š¸ ˆÅ£¸ ˆÅ£, ÷¸ˆÅ›¸úˆÅú ³œ¸ ¬¸½ 
„¬¸½ ¨¡¸¸¨¸¬¸¸¹¡¸ˆÅ �¸ÿˆÅ¸½¿ ˆ½Å ¬¸Ÿ¸ˆÅ®¸ �¸›¸¸›¸½ ˆÅ¸ ˆÅ¸Ÿ¸ ˆÅ£ £Ú¸ Ú¾ —

2.12	©¸¸‰¸¸ ¹¨¸¬÷¸¸£
2009-10 Ÿ¸½¿ ƒ¬¸ �¸ÿˆÅ ˆÅú 83 ©¸¸‰¸¸‡¿ ‰¸¸½¥¸ú Š¸ƒÄ — ƒ¬¸ú ˆ½Å ¬¸¸˜¸ 
31.03.2010 ÷¸ˆÅ ƒ¬¸ˆÅú ˆºÅ¥¸ ©¸¸‰¸¸‚¸½¿ ˆÅú ¬¸¿‰¡¸¸ 1534 Ú¸½ Š¸ƒÄ 
‚¸¾£ ž¸¸£÷¸ ̂ ½Å ¬¸ž¸ú £¸�¡¸¸½¿ Ÿ¸½¿ ƒ¬¸ˆÅú Ÿ¸¸¾�¸»™Š¸ú ž¸ú Ú¸½ Š¸ƒÄ — Ÿ¸º¹©¸Ä™¸�¸¸™ 
¹�¸¥¸½ ˆÅú œ¸¸Â�¸ ©¸¸‰¸¸‚¸½¿ - �¸¿Š¸úœ¸º£, Ÿ¸ú“úœ¸º£, Ú¸£¸½‚¸, œ¸¥¸¬¸¿”¸ ‚¸¾£ 
Ÿ¸¸¥¸¿�¸ ©¸¸‰¸¸ ˆÅ¸ „™Ã‹¸¸’›¸ ˆ½¿ÅÍú¡¸ ¹¨¸î¸ Ÿ¸¿°¸ú ýú œÏµ¸¨¸ Ÿ¸º‰¸�¸úÄ ›¸½ ƒ¬¸ú 
¨¸«¸Ä ¹ˆÅ¡¸¸ —

¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ ‰¸¸½¥¸ú Š¸ƒÄ £¸�¡¸ ¨¸¸£ ©¸¸‰¸¸‡ÂÀ

£¸�¡¸ ¬÷¸£ú¡¸ �¸ÿˆÅ¬¸Ä ¬¸¹Ÿ¸¹÷¸ ˆ½Å ¹›¸µ¸Ä¡¸ ˆ½Å ‚›¸º³œ¸ ƒ¬¸ �¸ÿˆÅ ˆÅú 9 
©¸¸‰¸¸‡¿ œ¸¹ä¸ �¸¿Š¸¸¥¸ ‚¸¾£ ‡ˆÅ ©¸¸‰¸¸ ¹°¸œ¸º£¸ ˆ½Å �¸ÿˆÅ £¹Ú÷¸ ®¸½°¸ Ÿ¸½¿ 
‰¸¸½¥¸ú �¸¸ �¸ºˆÅú Ú¾— ƒ¬¸ �¸ÿˆÅ ˆÅú ˆºÅ¥¸ 1534 ©¸¸‰¸¸‚¸½¿ Ÿ¸½¿ ¬¸½ 730 
©¸¸‰¸¸‡¿ (47.6%) ™½ ˆ½Å ‚¥œ¸¬¸¿‰¡¸ˆÅ ¬¸Ÿ¸º™¸¡¸ �¸Úº¥¸ 68 ¹�¸¥¸¸½¿ Ÿ¸½¿ 
Úÿ ‚¸¾£ ˆºÅ¥¸ ©¸¸‰¸¸ ›¸½’¨¸ˆÄÅ ˆÅ¸ 59% ŠÏ¸Ÿ¸úµ¸ ‚¸¾£ ‚š¸Ä©¸Ú£ú ®¸½°¸ 
Ÿ¸½¿ Ú¾ ÷¸¸¹ˆÅ ™½©¸ ˆ½Å ™»£-™£¸�¸ ƒ¥¸¸ˆ½Å Ÿ¸½¿ ƒ¬¸ˆÅú ¬¸½¨¸¸ „œ¸¥¸�š¸ Ú¸½ ¬¸ˆ½Å 
— 3 ûÅ£¨¸£ú 2010 ˆÅ¸½ �¸¸¿Š¸¥¸¸™½©¸ Ÿ¸½¿ ‚œ¸›¸¸ ‡ˆÅ œÏ¹÷¸¹›¸¹š¸ ˆÅ¸¡¸¸Ä¥¸¡¸ 
‰¸¸½¥¸ˆÅ£ ‚œ¸›¸ú ¨¸¾¹æ¸ˆÅ œ¸Ú�¸¸›¸ �¸›¸¸ƒÄ Ú¾ —

2.13	̂ Å¸¹Ÿ¸ÄˆÅ œÏ©¸¸¬¸›¸
31 Ÿ¸¸�¸Ä, 2010 ÷¸�¸ �¸ÿˆÅ ̂ ½Å ̂ ºÅ¥¸ ̂ ÅŸ¸Ä�¸¸¹£¡¸¸½¿ ̂ Åú ¬¸¿‰¡¸¸ 15,285 £Úú 
— ¹œ¸Ž¥¸½ ¨¸«¸Ä ¡¸Ú ¬¸¿‰¡¸¸ 15,111 ˜¸ú — ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅú „÷œ¸¸™ˆÅ÷¸¸ 
31.3.2009 ̂ Å¸½ 5.85 ̂ Å£¸½”õ ³œ¸‡ ̃ ¸ú �¸¸½ �¸�õˆÅ£ 31.3.2010 ̂ Å¸½ 
7.14 ˆÅ£¸½”õ ³œ¸‡ ÚºƒÄ —

œÏž¸¸¨¸ú ‚›¸ºÇÅŸ¸µ¸ ¡¸¸½�¸›¸¸ ˆ½Å ‚¿Š¸ ¬¨¸³œ¸ 894 œ¸¹£¨¸ú®¸¸š¸ú›¸ 
‚¹š¸ˆÅ¸¹£¡¸¸½¿ ‚¸¾£ 486 ¹¥¸¹œ¸ˆÅ¸½¿ ˆÅú ž¸÷¸úÄ ˆÅ¸ ˆÅ¸Ÿ¸ œ¸»£¸ ˆÅ£ ¹¥¸¡¸¸ 
Š¸¡¸¸ Ú¾ ‚¸¾£ 281 ¹¨¸©¸½«¸±¸ ‚¹š¸ˆÅ¸¹£¡¸¸½¿ ˆÅú ¹›¸¡¸ºþÆ÷¸ ž¸ú Ú¸½ �¸ºˆÅú 
Ú¾ —

¬¸ž¸ú ¬÷¸£¸½¿ œ¸£ ‚¿÷¸¨øÄ÷¸›¸-Ÿ¸¸›¸ œ¸™¸½››¸¹÷¸ ˆÅú œÏ¹ÇÅ¡¸¸ ž¸ú ƒ¬¸ ¨¸«¸Ä 
¬¸ûÅ¥¸÷¸¸œ¸»¨¸ÄˆÅ œ¸»£ú ˆÅ£ ¥¸ú Š¸ƒÄ ¹�¸¬¸ˆ½Å �¸¹£‡ 789 ‚¹š¸ˆÅ¸¹£¡¸¸½¿ ˆÅú 

£¸�¡¸ 	
State

‰¸¸½¥¸ú Š¸ƒÄ ©¸¸‰¸¸‚¸½¿ ˆÅú ¬¸¿‰¡¸¸	
No. of Branches Opened

£¸�¡¸ 	
State

‰¸¸½¥¸ú Š¸ƒÄ ©¸¸‰¸¸‚¸½¿ ˆÅú ¬¸¿‰¡¸¸	
No. of Branches Opened

Ú¹£¡¸¸µ¸¸ / Haryana 1 �¸¸£‰¸¿”õ / Jharkhand 7
„î¸£ œÏ™½©¸/ Uttarpradesh 4 ‚¸½¹”õ©¸¸ / Orissa 6
¹™¥¥¸ú/ Delhi 2 ¹�¸Ú¸£/ Bihar 11
Žî¸ú¬¸Š¸�õ/ Chattisgarh 4 œ¸¹ä¸Ÿ¸ �¸¿Š¸¸¥¸ / West Bengal 29
ˆÅ›¸¸Ä’ˆÅ/ Karnataka 3 ‚¬¸Ÿ¸ / Assam 10
Ÿ¸Ú¸£¸«’ï/ Maharashtra 2 ‚¸¿šÏ œÏ™½©¸ / Andhra Pradesh 2
¹°¸œ¸º£¸/ Tripura 2

ˆºÅ¥¸ / Total 83
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Inter scale promotion process covering officers of  
all grades was successfully completed during this year 
through which a total of  789 have been promoted to 
their respective higher scale.

In another initiative, 404 clerks have been promoted to 
officer- JMG Scale-I during the year.

2.13.1 TRAINING

To meet the growing challenges it has become 
imperative to shape the training system as per need 
of  the time and In-House training courses have 
been redesigned accordingly. For capacity building, 
cross section of  employees have been nominated for 
various external training programmes. During the year 
employees numbering 7,193 have participated in 577 
training courses as per the following as below:

2.13.2 Welfare of  Scheduled Caste/Scheduled Tribe 
Employees

The Bank has been scrupulously following the 
Government guidelines for reservation in employment/
promotion in respect of  specific categories. The 
representation of  SC/ST employees in total staff  
stood at 3690 as on 31.03.2010 constituting 24.1% of  
the total employees. During the year 114 employees 
belonging to SC/ST category were promoted to next 
higher cadre. They constituted 26.35% of  total number 
of  promotions effected during the year. The Bank also 
conducted pre-promotional training for 272 SC and 
ST employees for promotion from clerical to officers’ 
cadre. Dependants of  2 deceased employees belonging 
to SC category were paid ex-gratia amount to the tune 
of  Rs. 14, 45,543/- during the financial year. 

Quarterly meetings between the Top Management and 
the SC/ST Employees Welfare Council of  the Bank 
have been held on regular basis during the year. All of  
the complaints received from individual/organizations 

œ¸™¸½››¸¹÷¸ œ¸£¨¸÷¸úÄ „��¸ ¬÷¸£ ¨¸½÷¸›¸Ÿ¸¸›¸ Ÿ¸½¿ ˆÅ£ ™ú Š¸ƒÄ Ú¾ —

™»¬¸£ú œ¸Ú¥¸ ¡¸Ú ÚºƒÄ Ú¾ ¹ˆÅ ƒ¬¸ ¨¸«¸Ä 404 ¹¥¸¹œ¸ˆÅ¸½¿ ˆÅú œ¸™¸½››¸¹÷¸ ˆÅ¹›¸«“ 
œÏ�¸¿š¸›¸ ¨¸Š¸Ä ¨¸½÷¸›¸Ÿ¸¸›¸ I Ÿ¸½¿ ˆÅú Š¸ƒÄ Ú¾—

2.13.1 œÏ¹©¸®¸µ¸ 

¬¸™¾¨¸ œ¸¹£¨¸¹÷¸Ä÷¸ Ú¸½÷¸½ �¸ÿ¹ˆ¿ÅŠ¸ œ¸¹£¨¸½©¸ ‚¸¾£ ˆÅ”õú œÏ¹÷¸¡¸¸½¹Š¸÷¸¸ ˆ½Å 
œ¸¹£™¼©¡¸ ˆÅ¸½ ™½‰¸÷¸½ Úº‡ œÏ¹©¸®¸µ¸ œ¸Ö¹÷¸ ˆÅ¸½ ¨¸Æ÷¸ ˆÅú �¸³£÷¸ ˆ½Å 
‚›¸º¬¸¸£ ¬¨¸³œ¸ ™½›¸½ �¸³£ú Ú¸½ Š¸¡¸¸ Ú¾ — ÷¸™›¸º³œ¸ ‚œ¸›¸½ œÏ¹©¸®¸µ¸ 
œ¸¸“¢¸ÇÅŸ¸¸½¿ ˆÅ¸½ œ¸º›¸À ÷¸¾¡¸¸£ ¹ˆÅ¡¸¸ Ú¾ — ®¸Ÿ¸÷¸¸ ¹›¸Ÿ¸¸Äµ¸ Ú½÷¸º ¹¨¸¹ž¸››¸ 
¨¸Š¸Ä ˆ½Å ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅ¸½ �¸¸Ú£ú œÏ¹©¸®¸µ¸ ˆÅ¸¡¸ÄÇÅŸ¸¸½¿ Ÿ¸½¿ ›¸¸¹Ÿ¸÷¸ 
¹ˆÅ¡¸¸ Š¸¡¸¸ — ƒ¬¸ ¨¸«¸Ä 577 œÏ¹©¸®¸µ¸ ˆÅ¸¡¸ÄÇÅŸ¸¸½¿ Ÿ¸½¿ ˆºÅ¥¸ 7193 
ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅ¸½ œÏ¹©¸®¸µ¸ ¹™¡¸¸ Š¸¡¸¸ ¹�¸›¸ˆÅ¸ �¡¸¸¾£¸ ¹›¸Ÿ›¸¨¸÷¸Ã Ú¾ À 

2.13.2 ‚›¸º¬¸»¹�¸÷¸ �¸¸¹÷¸ / ‚›¸º¬¸»¹�¸÷¸ �¸›¸�¸¸¹÷¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ 
ˆÅ¸ ˆÅ¥¡¸¸µ¸
¡¸Ú �¸ÿˆÅ ¹›¸¹™Ä«’ ¨¸Š¸øô ˆÅú ¹›¸¡¸ºþÆ÷¸/„›¸ˆÅú œ¸™¸½››¸¹÷¸ Ÿ¸½¿ ‚¸£®¸µ¸ ˆ½Å 
¬¸¿�¸¿š¸ Ÿ¸½¿ ¬¸£ˆÅ¸£ú Ÿ¸¸Š¸Ä¹›¸™½Ä©¸¸½¿ ̂ Å¸ ‚÷¡¸¿÷¸ ¹›¸«“¸œ¸»¨¸ÄˆÅ ‚›¸º¬¸£µ¸ ̂ Å£÷¸¸ 
Ú¾ — 31.03.2010 ˆÅ¸½ ƒ¬¸ �¸ÿˆÅ Ÿ¸½¿ ƒ¬¸ ¨¸Š¸Ä ˆ½Å ˆºÅ¥¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅú 
¬¸¿‰¡¸¸ 3690 ̃ ¸ú ‚¸¾£ ¡¸Ú ̂ ºÅ¥¸ ̂ ÅŸ¸Ä�¸¸¹£¡¸¸½¿ ̂ Åú ¬¸¿‰¡¸¸ ̂ Å¸ 24.1% Ú¾ 
— ƒ¬¸ ¨¸«¸Ä ƒ¬¸ ¨¸Š¸Ä ˆ½Å 114 ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅ¸½ „›¸ˆ½Å œ¸£¨¸÷¸úÄ „��¸ ¬¸¿¨¸Š¸Ä 
Ÿ¸½¿ œ¸™¸½››¸¹÷¸ ™ú Š¸ƒÄ — ƒ¬¸ ¨¸«¸Ä ™ú Š¸ƒÄ ˆºÅ¥¸ œ¸™¸½››¸¹÷¸ Ÿ¸½¿ 26.35%  
ˆÅŸ¸Ä�¸¸£ú ƒ¬¸ ¨¸Š¸Ä ˆ½Å ˜¸½— �¸ÿˆÅ Ÿ¸½¿ œ¸™¸½››¸¹÷¸ œ¸»¨¸Ä œÏ¹©¸®¸µ¸ ˆÅ¸¡¸ÄÇÅŸ¸ 
ž¸ú ‚¸¡¸¸½¹�¸÷¸ ¹ˆÅ‡ Š¸‡ ¹�¸›¸Ÿ¸½¿ 272 ‚›¸º¬¸»¹�¸÷¸ �¸¸¹÷¸ / ‚›¸º¬¸»¹�¸÷¸ 
�¸›¸�¸¸¹÷¸ ˆ½Å ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ›¸½ ¹¥¸¹œ¸ˆÅ¨¸Š¸Ä ¬¸½ ‚¹š¸ˆÅ¸£ú ¨¸Š¸Ä Ÿ¸½¿ œ¸™¸½››¸¹÷¸ 
Ú½÷¸º œÏ¹©¸®¸µ¸ ¹¥¸¡¸¸ — ƒ¬¸ ¨¸«¸Ä  ‚›¸º¬¸»¹�¸÷¸ �¸¸¹÷¸ ˆ½Å ™¸½ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ 
ˆÅú ¬¸½¨¸¸ˆÅ¸¥¸ú›¸ Ÿ¸¼÷¡¸º ˆ½Å �¸¸™ ³. 14,45,543/- ‚›¸ºŠÏÚ £¸¹©¸ ™ú 
Š¸ƒÄ —

¬¸¨¸øÄ��¸ œÏ�¸¿š¸›¸ ˆ½Å ¬¸¸˜¸ �¸ÿˆÅ ˆ½Å ‚›¸º¬¸»¹�¸÷¸ �¸¸¹÷¸ / �¸›¸�¸¸¹÷¸ 
ˆÅŸ¸Ä�¸¸£ú ˆÅ¥¡¸¸µ¸ œ¸¹£«¸™ ˆÅú ¹÷¸Ÿ¸¸Úú �¸¾“ˆ½¿Å ¹›¸¡¸¹Ÿ¸÷¸ ‚¸š¸¸£ œ¸£ ƒ¬¸ 
¨¸«¸Ä ž¸ú ÚºƒÄ — ƒ¬¸ ¨¸Š¸Ä ˆ½Å ¨¡¸þÆ÷¸ ¡¸¸ ¬¸¿Š¸“›¸¸½¿ ¬¸½ œÏ¸œ÷¸ ¬¸ž¸ú ¹©¸ˆÅ¸¡¸÷¸¸½¿ 

œÏ¹©¸®¸µ¸ ˆÅú œÏˆ¼Å¹÷¸ 
Nature of  Training

œ¸¸“¢¸ÇÅŸ¸¸½¿ ˆÅú ¬¸¿‰¡¸¸ 
No. of  Courses

œÏ¹©¸¹®¸÷¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅú ¬¸¿‰¡¸¸ 
No. of  employees Trained

‚œ¸›¸½ Úú �¸ÿˆÅ Ÿ¸½¿ 
In-House

 
401

 
6,855

‚œ¸›¸½ �¸ÿˆÅ ¬¸½ �¸¸Ú£ 
External

 
166

 
278

¹¨¸™½©¸ Ÿ¸½¿ 
Overseas

 
8

 
12

¬¸Ú¡¸¸½Š¸ ¬¸½ 
In-Company

 
2

 
48

ˆºÅ¥¸  / Total 577 7,193
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regarding SC/ST matters have been looked into for 
early redressal by the Bank. For economic development 
of  SC/ST community of  the society, the Bank has 
launched a rolling trophy in the name and style 
of  “Bharat Ratna Dr. Babasaheb Ambedkar Best 
Branch Rolling Trophy” for excellent performance in 
disbursement of  loan to SC\ST community, which is 
awarded to the best performing branch every year on 
the birthday of  Dr. Babasaheb Ambedkar. 

2.13.3 Industrial Relations

The Bank has maintained harmonious industrial 
relations during the year 2009-2010 culminating in 
creation of  a positive atmosphere for all round growth 
and business development of  the Bank. Periodical 
meetings at different tiers of  management were held 
with the representatives of  the Unions/Associations 
for sharing of  the information/percolation of  business 
priorities of  the Bank.  At the same time emphasis had 
been given on the redressal of  the genuine grievances 
of  the employees.

As a welfare measure, considering the aspects of  
Health Care for working employees along with 
dependent members of  their families as also the retired 
employees of  the Bank along with their spouse, the 
Bank has renewed the existing Medi-claim Insurance 
Schemes. Besides, the Bank has entered into   tie-
up arrangements with 3 (three) more hospitals viz. 
CMRI Hospital, Kolkata; AMRI Hospital, Kolkata and 
Eastern Diagnostics & Medical Centre Ltd., Kolkata 
during the year taking the total number of  such 
arrangements to 66 Hospitals and Diagnostic Centers 
located all over India to meet hospitalization/health 
check-up/diagnostic requirements of  employees/
retired employees at a concessional /competitive rate. 
In order to further strengthen Health Care measure for 
working and retired employees, the Bank has entered 
into tie-up arrangements with Rabindranath Tagore 
International Institute of  Cardiac Sciences (RTIICS), 
Kolkata and Nightingale Diagnostic & Medical Centre 
Pvt. Ltd., Kolkata.  This apart, annual Eye Screening 
Camp was organized during November, 2009 at Head 
Office under the auspices of  Lawrence & Mayo.

2.13.4 Promotion of  Sports

The Bank attaches great importance to the promotion 
of  sports. The Annual Sports Meet of  the Bank for 
the year 2009-10 was organized on 17th January, 2010 
at Mohun Bagan Athletic Club Ground, Kolkata in 
presence of  the Chairman and Managing Director, 
Executive Director and other top executives of  the 
Bank. Over 3000 employees, ex-employees and their 

ˆ½Å ÷¸÷ˆÅ¸¥¸ ¹›¸œ¸’¸›¸ œ¸£ š¡¸¸›¸ ¹™¡¸¸ Š¸¡¸¸ — ¬¸Ÿ¸¸�¸ ˆ½Å ‚›¸º¬¸»¹�¸÷¸ 
�¸¸¹÷¸/‚›¸º¬¸»¹�¸÷¸ �¸›¸÷¸¸¹÷¸ ¨¸Š¸Ä ˆ½Å ‚¸¹˜¸ÄˆÅ ¹¨¸ˆÅ¸¬¸ Ú½÷¸º �¸ÿˆÅ ˆÅú ‚¸½£ 
¬¸½ ‡ˆÅ �¸¥¸-¨¸¾�¸¡¸¿÷¸ú (£¸½¹¥¸¿Š¸ ’ï¸ÁûÅú) ˆÅú ©¸º³‚¸÷¸ ÚºƒÄ Ú¾ ¹�¸¬¸ˆÅ¸ 
›¸¸Ÿ¸ ``¿ž¸¸£÷¸ £÷›¸ ”¸. �¸¸�¸¸ ¬¸¸Ú½�¸ ž¸úŸ¸£¸¨¸ ‚Ÿ�¸½™ˆÅ£ �¸½¬’ �Ï¸¿�¸ 
£¸½¹¥¸¿Š¸ ’ï¸ÁûÅú'' £‰¸¸ Š¸¡¸¸ Ú¾ — ¡¸Ú ’ï¸ûÅú œÏ¹÷¸¨¸«¸Ä ”¸. �¸¸�¸¸¬¸¸Ú½�¸ 
ž¸úŸ¸£¸¨¸ ‚Ÿ�¸½™ˆÅ£ ˆ½Å �¸›Ÿ¸¹™¨¸¬¸ ˆ½Å ‚¨¸¬¸£ œ¸£ „¬¸ ©¸¸ˆÅ¸ ˆÅ¸½ ™ú 
�¸¸÷¸ú Ú¾ ¹�¸¬¸ ©¸¸‰¸¸ ›¸½ ‚›¸º¬¸»¹�¸÷¸ �¸¸¹÷¸ / ‚›¸º¬¸»¹�¸÷¸ �¸›¸�¸¸¹÷¸ 
¬¸Ÿ¸º™¸¡¸ Ÿ¸½¿ †µ¸ ¬¸¿¹¨¸÷¸£µ¸ ˆ½Å ®¸½°¸ Ÿ¸½¿ ¬¸¨¸Äý½«“ œÏ™©¸Ä›¸ ¹ˆÅ¡¸¸ Ú¸½ —

2.13.3 ‚¸¾Ô¸¸½¹Š¸ˆÅ ¬¸¿�¸¿š¸
�¸ÿˆÅ ›¸½ 2009-10 Ÿ¸½¿ ¬¸™Ãž¸¸¨¸›¸¸œ¸»µ¸Ä ‚¸¾Ô¸¸½¹Š¸ˆÅ ¬¸¿�¸¿š¸ �¸›¸¸‡ £‰¸¸ 
¹�¸¬¸¬¸½ �¸ÿˆÅ ˆ½Å �¸÷¸º¹™ÄˆÅ ¹¨¸ˆÅ¸¬¸ ‚¸¾£ ¨¡¸¨¸¬¸¸¡¸ ˆ½Å ¹¨¸ˆÅ¸¬¸ ˆ½Å ¹¥¸‡ 
¬¸ˆÅ¸£¸÷Ÿ¸ˆÅ œ¸¹£¨¸½©¸ �¸›¸¸ — ¡¸»¹›¸‚›¸¸½¿ /‡¬¸¸½¹¬¸‡©¸›¸¸½¿ ˆ½Å œÏ¹÷¸¹›¸¹š¸¡¸¸½¿ 
ˆ½Å ¬¸¸˜¸ œÏ�¸¿š¸›¸ ̂ ½Å ¹¨¸¹ž¸››¸ ¬÷¸£¸½¿ œ¸£ ‚¸¨¸¹š¸ˆÅ �¸¾“ˆ½¿Å Úºƒô ‚¸¾£ ¬¸¿�¸¿¹š¸÷¸ 
¬¸»�¸›¸¸/�¸ÿˆÅ ˆ½Å ¨¡¸¨¸¬¸¸¡¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸‚¸½¿ ˆÅú �¸¸›¸ˆÅ¸£ú ™ú 
Š¸ƒÄ — ¬¸¸˜¸ Úú ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅú ¨¸¸¬÷¸¹¨¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆ½Å ¹›¸¨¸¸£µ¸ œ¸£ 
ž¸ú ¹¨¸©¸½«¸ �¸¥¸ ¹™¡¸¸ Š¸¡¸¸—

‡ˆÅ ˆÅ¥¡¸¸µ¸ˆÅ¸£ú ˆÅ™Ÿ¸ ˆ½Å ³œ¸ Ÿ¸½¿ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ‡¨¸¿ „›¸ œ¸£ ‚¸ý¹÷¸ 
„›¸ˆ½Å œ¸¹£¨¸¸£ ˆ½Å ¬¸™¬¡¸¸½¿ ÷¸˜¸¸ ¬¸½¨¸¸ ¹›¸¨¸¼î¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ‚¸¾£ 
„›¸ˆÅú œ¸÷¸ú ¡¸¸ „›¸ˆ½Å œ¸¹÷¸ ˆ½Å ¬¨¸¸¬˜¡¸ œ¸£ ¹¨¸�¸¸£ ˆÅ£÷¸½ Úº‡ �¸ÿˆÅ ›¸½ 
Ÿ¸¸¾�¸»™¸ Ÿ¸½”úÆ¥¸½Ÿ¸ �¸úŸ¸¸ ¡¸¸½�¸›¸¸ ˆÅ¸ œ¸º›¸›¸Ä¨¸úˆÅ£µ¸ ˆÅ£¸¡¸¸ Ú¾ — ƒ›¸ˆ½Å 
‚¹÷¸¹£Æ÷¸ �¸ÿˆÅ ›¸½ ƒ¬¸ ¨¸«¸Ä ÷¸ú›¸ ‚¸¾£ ‚¬œ¸÷¸¸¥¸¸½¿ ˆ½Å ¬¸¸˜¸ ÷¸¸¥¸ - 
Ÿ¸½¥¸ ¨¡¸¨¸¬˜¸¸ ˆÅú Ú¾ — ¡¸½ ÷¸ú›¸ ‚¬œ¸÷¸¸¥¸ Úÿ - ¬¸ú.‡Ÿ¸.‚¸£.‚¸ƒÄ. 
‚¬œ¸÷¸¸¥¸, ˆÅ¸½¥¸ˆÅ¸÷¸¸, ‡.‡Ÿ¸.‚¸£.‚¸ƒÄ. ‚¬œ¸÷¸¸¥¸, ˆÅ¸½¥¸ˆÅ¸÷¸¸ 
‚¸¾£ ƒ¬’¸Ä ”¸¡¸Š¸¸½¹¬’Æ¬¸ ‡½¿” Ÿ¸½¹”ˆÅ¥¸ ¬¸½¿’£ ¹¥¸¹Ÿ¸’½ö, ˆÅ¸½¥¸ˆÅ¸÷¸¸ 
— ƒ¬¸ ÷¸£Ú ‚�¸ Ÿ¸¸¾�¸»™¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ / ¬¸½¨¸¸¹›¸¨¸¼î¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅ¸½ 
¹£¡¸¸¡¸÷¸ú/œÏ¹÷¸¡¸¸½Š¸ú ™£ œ¸£ ‚¬œ¸÷¸¸¥¸ Ÿ¸½¿ ž¸÷¸úÄ Ú¸½›¸½ /¬¨¸¸¬˜¡¸ ¬¸¿�¸¿š¸ú 
�¸¸Â�¸ ˆÅ£¸›¸½ /ƒ¥¸¸�¸ ˆÅ£¸›¸½ ˆ½Å ¹¥¸‡ ‚¹‰¸¥¸ ž¸¸£÷¸ú¡¸ ¬÷¸£ œ¸£ ‡½¬¸½ 
‚¬œ¸÷¸¸¥¸¸½¿ ˆÅú ¬¸¿‰¡¸¸ 66 Ú¸½ Š¸ƒÄ - ¹�¸¬¸ˆ½Å ¬¸¸˜¸ ÷¸¸¥¸-Ÿ¸½¥¸¸ ¨¡¸¨¸¬˜¸¸ 
(’¸ƒÄ-‚œ¸) ˆÅú Š¸ƒÄ Ú¾ — ˆÅ¸¡¸Ä£÷¸ ‚¸¾£ ¬¸½¨¸¸¹›¸¨¸¼î¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅú 
¬¨¸¸¬˜¡¸ ¬¸½¨¸¸ ¬¸º¹¨¸š¸¸ ˆÅ¸½ ‚¸¾£ Ÿ¸�¸�¸»÷¸ �¸›¸¸÷¸½ Úº‡ �¸ÿˆÅ ›¸½ £¨¸ìÍ›¸¸˜¸ 
’¾Š¸¸½£ ƒ¿’£›¸½©¸›¸¥¸ ƒ›¬’ú’¢¸»’ ‚¸ÁûÅ ˆÅ¸¹”Ä¡¸¸ˆÅ ¬¸¸ƒÄ¬¸, ˆÅ¸½¥¸ˆÅ¸÷¸ 
‚¸¾£ ›¸¸ƒ’½¿Š¸¥¸ ”¸¡¸Š›¸¸½¹¬’ˆÅ ‡½”õ Ÿ¸½¹”ˆÅ¥¸ ¬¸½¿’£ œÏ¸ƒ¨¸½’ ¹¥¸¹Ÿ¸’½”, 
ˆÅ¸½¥¸ˆÅ¸÷¸¸ ˆ½Å ¬¸¸˜¸ ž¸ú ‡½¬¸ú Úú ÷¸¸¥¸Ÿ¸½¥¸ ¨¡¸¨¸¬˜¸¸ ˆÅú — „œ¸¡¸ÄºÆ÷¸ 
¬¸º¹¨¸š¸¸‚¸½¿ ˆ½Å ‚¹÷¸¹£Æ÷¸ �¸ÿˆÅ ›¸½ ‚œ¸›¸½ œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ ›¸¨¸Ÿ�¸£ 
2009 Ÿ¸½¿ ¥¸¸Á£½¿¬¸ ‡½¿” Ÿ¸¸¡¸¸½ ˆ½Å ÷¸÷¨¸¸¨¸š¸¸›¸ Ÿ¸½¿ ‡ˆÅ �¸®¸º œ¸£ú®¸µ¸ 
¹©¸¹¨¸£ ˆÅ¸ ž¸ú ‚¸¡¸¸½�¸›¸ ¹ˆÅ¡¸¸ —

2.13.4 ‰¸½¥¸-ˆ»Å™ ˆÅ¸½ �¸�õ¸¨¸¸
¡¸Ú �¸ÿˆÅ ‰¸½¥¸-ˆ»Å™ ˆÅ¸½ �¸�õ¸¨¸¸ ™½›¸¸ �¸”õ¸ Úú Ÿ¸Ú÷¨¸œ¸»µ¸Ä ¬¸Ÿ¸�¸÷¸¸ Ú¾ 
— 2009-10 ˆ½Å ¨¸¸¹«¸ÄˆÅ ‰¸½¥¸-ˆ»Å™ ˆÅ¸¡¸ÄÇÅŸ¸ ˆÅ¸ ‚¸¡¸¸½�¸›¸ �¸ÿˆÅ ˆÅú 
‚¸½£ ¬¸½ 17 �¸›¸¨¸£ú 2010 ˆÅ¸½, ˆÅ¸½¥¸ˆÅ¸÷¸¸ þ¬˜¸÷¸ Ÿ¸¸½Ú›¸�¸¸Š¸¸›¸ Æ¥¸�¸ 
ˆ½Å Ÿ¸¾™¸›¸ Ÿ¸½¿ ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ, ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ ‡¨¸¿ 
‚›¡¸ ©¸ú«¸Ä ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ¸½¿ ˆ½Å Ÿ¸¸¾�¸»™Š¸ú Ÿ¸½¿ Úº‚¸ — ƒ¬¸Ÿ¸½¿ ¥¸Š¸ž¸Š¸ 3000 
ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ / ž¸»÷¸œ¸»¨¸Ä ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ‚¸½£ „›¸ˆ½Å œ¸¹£¨¸¸£ ˆ½Å ¬¸™¬¡¸¸½¿ ›¸½ 
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family members participated in the Meet with great 
enthusiasm. The Chairman and Managing Director 
presented mementos and prizes to the successful 
participants.

2.14	 CUSTOMER SERVICE

With a view to improving customer service and as 
advised by Reserve Bank of  India, the Bank has 
constituted Board Level Committee on Customer 
Service and Standing Committee on Customer Service. 
Both the committees meet on quarterly basis. Four such 
meetings were held during the year 2009-10.

Branch Level Committee on Customer Service 
(consisting of  all Officials of  the Branch, one 
representative from the recognized Union and one 
Senior Citizen Customer of  the Branch) are to meet at 
least once in a month to encourage formal channel of  
communication with the customers and Branch Level 
functionaries and to study complaints / suggestions / 
difficulties faced by the customers and evolve ways and 
means for improving customer service.

Customer complaints received through letters / Fax are 
acknowledged promptly. Time frame for resolving the 
customer complaints at different levels has been fixed 
and all concerned have been advised to follow the same 
meticulously. Complaint received at Branch Level is to 
be redressed within 7 days from the date of  receipt of  
the complaint. Complaint received at Regional Office 
Level are to be redressed within 15 days and Complaints 
received at Head Office Level is to be redressed within 
21 days from the date of  receipt of  the complaint.

As a part of  Grievance Redressal Mechanism and to 
resolve the customers’ complaints instantaneously, the 
Bank introduced On-line Grievance Redressal System, 
one of  the quickest avenues to reach to the customers 
for settlement of  the issues to their satisfaction by 
contacting over telephone / sending e-mail if  it is 
available in the complaint letter.

A number of  steps have been taken by the Bank 
during the year to improve customer service. All the 
Branches of  the Bank are brought under CBS thereby 
giving the facility of  Any Where Banking across all 
our branches.  All branches are now NEFT / RTGS 
enabled extending the service of  quick transfer of  fund 
to all our customers. 

2.15	 INFORMATION TECHNOLOGY  

In a landmark achievement in the field of  Information 
Technology, Bank attained 100% CBS on 12-09-2009 
keeping in line with its vision to emerge as a techno 
savvy premier Banking institution in the country. Bank 

�¸”õ½ „÷¬¸¸Ú ¬¸½ ž¸¸Š¸ ¹¥¸¡¸¸ — ¬¸ûÅ¥¸ œÏ¹÷¸ž¸¸¹Š¸¡¸¸½¿ ̂ Å¸½ ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ 
¹›¸™½©¸ˆÅ ›¸½ ¬Ÿ¸¸¹£ˆÅ¸‡¿ ‚¸¾£ œ¸º£¬ˆÅ¸£¸½¿ ¬¸½ ›¸¨¸¸{¸¸ —

2.14	 ŠÏ¸ÚˆÅ ¬¸½¨¸¸
ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ˆÅ¸½ „››¸÷¸ �¸›¸¸›¸½ ˆ½Å „™Ã™½©¸ ¬¸½ ‚¸¾£ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ 
ˆÅú ¬¸¥¸¸Ú ˆ½Å ‚›¸º³œ¸ �¸ÿˆÅ Ÿ¸½¿ ŠÏ¸ÚˆÅ ¬¸½¨¸¸ œ¸£ �¸¸½”Ä ¬÷¸£ú¡¸ ¬¸¹Ÿ¸¹÷¸ 
‚¸¾£ ŠÏ¸ÚˆÅ ¬¸½¨¸¸ œ¸£ ¬˜¸¸¡¸ú ¬¸¹Ÿ¸÷¸ú ˆÅ¸ Š¸“›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — ™¸½›¸¸½¿ 
Úú ¬¸¹Ÿ¸¹÷¸¡¸¸½¿ ˆÅú �¸¾“ˆÅ ¹÷¸Ÿ¸¸Úú ‚¸š¸¸£ œ¸£ Ú¸½÷¸ú Ú¾ — 2009-10 Ÿ¸½¿ 
ƒ›¸ˆÅú �¸¸£ �¸¾“ˆ½¿Å ÚºƒÄ¿ —

ŠÏ¸ÚˆÅ ¬¸½¨¸¸ œ¸£ ©¸¸‰¸¸ ¬÷¸£ú¡¸ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ Ú£ Ÿ¸¹Ú›¸½ Ÿ¸½¿ ˆÅŸ¸ 
¬¸½ ˆÅŸ¸ ‡ˆÅ �¸¸£ Ú¸½÷¸ú Ú¾ ¹�¸¬¸Ÿ¸½¿ ©¸¸‰¸¸ ˆ½Å ¬¸ž¸ú ˆÅŸ¸Ä�¸¸£ú, Ÿ¸¸›¡¸÷¸¸ 
œÏ¸œ÷¸ ¡¸»¹›¸¡¸›¸ ˆÅ¸ ‡ˆÅ œÏ¹÷¸¹›¸¹š¸ ‚¸¾£ ¬¸¿�¸¿¹š¸÷¸ ©¸¸‰¸¸ ˆÅ¸ ‡ˆÅ ¨¸¹£«“ 
›¸¸Š¸¹£ˆÅ ŠÏ¸ÚˆÅ ©¸¸¹Ÿ¸¥¸ £Ú÷¸½ Úÿ — ƒ¬¸¬¸½ ŠÏ¸ÚˆÅ¸½¿ ‚¸¾£ ©¸¸‰¸¸ ˆ½Å 
ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ Ÿ¸½¿ œ¸£¬œ¸£ ¬¸¿¨¸¸™ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ˆÅ¸½ �¸�õ¸¨¸¸ ¹Ÿ¸¥¸÷¸¸ Ú¾ ‚¸¾£ 	
ŠÏ¸ÚˆÅ¸½¿ ̂ Åú ¹©¸ˆÅ¸¡¸÷¸¸½¿ / „›¸ˆ½Å ¬¸º�¸¸¨¸¸½¿ / „›¸ˆÅú ÷¸ˆÅ¥¸úûÅ¸½¿ ̂ Åú �¸¸›¸ˆÅ¸£ú 
¹Ÿ¸¥¸÷¸ú Ú¾ ‡¨¸¿ ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ˆÅ¸½ „››¸÷¸ �¸›¸¸›¸½ ˆÅ¸ £¸¬÷¸¸ ‰¸¸½�¸¸ �¸¸÷¸¸ 
Ú¾ —

œ¸°¸¸½¿ / û¾ÅÆ¬¸ ˆ½Å �¸¹£‡ œÏ¸œ÷¸ ŠÏ¸ÚˆÅ¸½¿ ˆÅú ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅú œ¸¸¨¸÷¸ú 
÷¸÷ˆÅ¸¥¸ ž¸½�¸ú �¸¸÷¸ú Ú¾ — ŠÏ¸ÚˆÅ¸½¿ ˆÅú ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅ¸½ ™»£ ˆÅ£›¸½ ˆ½Å 
¹¥¸‡ ¹¨¸¹ž¸››¸ ¬÷¸£¸½¿ œ¸£ ¬¸Ÿ¸¡¸ - ¬¸úŸ¸¸ ÷¸¡¸ ˆÅ£ ™ú Š¸ƒÄ Ú¾ ‚¸¾£ ¬¸ž¸ú 
¬¸¿�¸¿¹š¸÷¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅ¸½ ‚®¸£©¸À „¬¸ˆÅ¸ œ¸¸¥¸›¸ ¹ˆÅ‡ �¸¸›¸½ ˆÅú ¬¸¥¸¸Ú 
™ú Š¸ƒÄ Ú¾ — ©¸¸‰¸¸ ¬÷¸£ œ¸£ œÏ¸œ÷¸ ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅ¸ ¹›¸¨¸¸£µ¸ ¹©¸ˆÅ¸¡¸÷¸ 
¹Ÿ¸¥¸›¸½ ̂ ½Å 7 ¹™›¸¸½¿ ̂ ½Å ž¸ú÷¸£ ̂ Å£¸›¸¸ Ú¸½÷¸¸ Ú¾ — ®¸½°¸ú¡¸ ̂ Å¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ œÏ¸œ÷¸ 
¹©¸ˆÅ¸¡¸÷¸ ˆÅ¸ ¹›¸¨¸¸£µ¸ ¹©¸ˆÅ¸¡¸÷¸ œÏ¸œ÷¸ Ú¸½›¸½ ˆ½Å 15 ¹™›¸¸½¿ ˆ½Å ž¸ú÷¸£ 
ˆÅ£¸›¸¸ Ú¸½÷¸¸ Ú¾ — œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ œÏ¸œ÷¸ ¹©¸ˆÅ¸¡¸÷¸ ˆÅ¸ ¹›¸¨¸¸£µ¸ 
¹©¸ˆÅ¸¡¸÷¸ ¹Ÿ¸¥¸›¸½ ˆ½Å 21 ¹™›¸¸½¿ ˆ½Å ž¸ú÷¸£ ˆÅ£¸›¸¸ Ú¸½÷¸¸ Ú¾ —

¹©¸ˆÅ¸¡¸÷¸ ¹›¸¨¸¸£µ¸ œ¸Ö¹÷¸ ˆ½Å ‡ˆÅ ‚¿Š¸ ¬¨¸³œ¸ ‚¸¾£ ŠÏ¸ÚˆÅ¸½¿ ˆÅú 
¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆ½Å ÷¸÷ˆÅ¸¥¸ ¹›¸¨¸¸£µ¸ Ú½÷¸º �¸ÿˆÅ ˆÅú ‚¸¾£ ¬¸½ ‚¸Á›¸-¥¸¸ƒ›¸ 
œÏµ¸¸¥¸ú ˆÅú ©¸º³‚¸÷¸ ˆÅú Š¸ƒÄ Ú¾ — ¡¸Ú ¬¸¨¸¸Ä¹š¸ˆÅ ÷¨¸¹£÷¸ Ÿ¸¸š¡¸Ÿ¸¸½¿ Ÿ¸½¿ 
‡ˆÅ Ú¾ ¹�¸¬¸¬¸½ ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆ½Å ¹›¸œ¸’¸›¸ Ú½÷¸º ŠÏ¸ÚˆÅ¸½¿ ˆ½Å œ¸¸¬¸ ¬¸¸˜¸-¬¸¸˜¸ 
œ¸ÚºÂ�¸¸ �¸¸ ¬¸ˆÅ÷¸¸ Ú¾ ‚¸¾£ „›¸ˆÅú ¬¸¿÷¸º¹«’ ˆ½Å ‚›¸º³œ¸ ’½¥¸úûÅ¸½›¸ œ¸£ ¡¸¸ 
ƒÄ Ÿ¸½¥¸ ¬¸½ „›¸¬¸½ ¬¸¿œ¸ˆÄÅ ¬¸¸š¸¸ �¸¸ ¬¸ˆÅ÷¸¸ Ú¾, �¸©¸÷øÄ „›¸ˆÅú ¹©¸ˆÅ¸¡¸÷¸ Ÿ¸½¿ 
ƒ›¸ ™¸½›¸¸½¿ ˆÅ¸ „¥¥¸½‰¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¸½ —

ƒ¬¸ ¨¸«¸Ä ŠÏ¸ÚˆÅ ¬¸½¨¸¸ Ÿ¸½¿ ¬¸ºš¸¸£ ˆ½Å ¹¥¸‡ ˆÅƒÄ „œ¸¸¡¸ ¹ˆÅ‡ Š¸‡ Úÿ — ¬¸ž¸ú 
©¸¸‰¸¸‚¸½¿ ˆÅ¸½ ¬¸ú�¸ú‡¬¸ ¬¸º¹¨¸š¸¸ ¬¸¿œ¸››¸ �¸›¸¸ ¹™¡¸¸ Š¸¡¸¸ Ú¾ — ƒ¬¸ˆ½Å 
ûÅ¥¸¬¨¸³œ¸ ¨¸½ ƒ¬¸ �¸ÿˆÅ ˆÅú ¹ˆÅ¬¸ú ž¸ú ©¸¸‰¸¸ ¬¸½ ˆÅÚì ž¸ú �¸ÿ¹ˆ¿ÅŠ¸ ¬¸½¨¸¸ 
œ¸¸ ¬¸ˆÅ÷¸½ Úÿ — ¬¸ž¸ú ©¸¸‰¸¸‚¸½¿ Ÿ¸½ ‡›¸ƒÄ‡ûÅ’ú/‚¸£’ú�¸ú‡¬¸ ¬¸º¹¨¸š¸¸ 
„œ¸¥¸�š¸ Ú¾ ¹�¸¬¸¬¸½ ¬¸ž¸ú ŠÏ¸ÚˆÅ ‚œ¸›¸ú ¹›¸¹š¸¡¸¸½¿ ˆÅ¸ ‚¿÷¸£µ¸ ÷¸÷ˆÅ¸¥¸ 
ˆÅ£ ¬¸ˆÅ÷¸½ Ú¾ —

2.15 ¬¸»�¸›¸¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú
¬¸»�¸›¸¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú ˆ½Å ®¸½°¸ Ÿ¸½¿ ¡¸ºŠ¸¸›÷¸£ˆÅ¸£ú „œ¸¥¸þ�š¸ Ú¸¹¬¸¥¸ ˆÅ£÷¸½ 
Úº‡ ¡¸Ú �¸ÿˆÅ 12.09.2009 ˆÅ¸½, ‚œ¸›¸½ ¬¸¿ˆÅ¥œ¸ ˆ½Å ‚›¸º³œ¸, ƒ¬¸ ™½©¸ 
ˆ½Å ý½«“ ÷¸ˆÅ›¸úˆÅú ¡¸¸½Š¡¸÷¸¸ ¬¸¿œ¸››¸ �¸ÿ¹ˆ¿ÅŠ¸ ¬¸¿¬˜¸¸›¸ ˆ½Å ³œ¸ Ÿ¸½¿ „ž¸£ 
‚¸¡¸¸ ‚¸¾£ ‚œ¸›¸ú ¬¸ž¸ú ©¸¸‰¸¸‚¸½¿ ˆÅ¸½ ¬¸ú�¸ú‡¬¸ ¬¸º¹¨¸š¸¸ ¬¸¿œ¸››¸ ©¸¸‰¸¸ 

Final_United Bank of India Annua31   31 6/15/2010   7:49:32 PM



¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

32 ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

is leveraging its technology platform for enhancing 
the schemes of  Financial Inclusion.

With a view to provide a reliable, cost effective and 
robust platform for various financial and non-financial 
applications, Bank has implemented VPN (Virtual 
Private Network) based WAN project integrated with 
VSAT network. All branches and offices of  the Bank 
are connected through WAN.

Bank had 283 ATMs as on 31-03-2010 which can be 
accessed by our own customers as well as by customers 
of  other banks. The ATM cum Debit Card holders of  
the Bank can access more than 50000 domestic ATMs 
under a sharing arrangement through Cash Tree & NFS 
and many more internationally through its affiliation to 
VISA. With 100% CBS and a strong Network of  ATM, 
Bank has been successful in extending “Any Time Any 
Where Banking” facility to its customers.

Bank is also offering Internet Banking facility for its 
customers. Customers use this channel for e- payment 
of  direct taxes, balance enquiry etc. Bank is also in the 
process of  implementing a more feature rich Internet 
Banking System (IBS) which will offer various value 
added net banking products to customers including 
SMS Banking. 

All branches can now perform RTGS & NEFT 
transactions. These channels have become very popular 
and efficient mode of  fund transfer for the customers 
of  the Bank. Bank has launched telebanking channel 
for all branches. Customers can avail this facility to 
a) enquire account balance, b) request for account 
statement through fax / email, c) stop payment of  
cheque and d) transfer fund to linked account(s).

As on 31-03-2010, Corporate E-Mail facility is 
operational in all the 1534 branches and in all controlling 
offices. Extensive transmission of  Data as well as 
information takes place through this facility resulting in 
reduction of  communication time and operational cost 
to a great extent.  

The Bank has also been participating in Cheque 
Truncation System (CTS) pilot project now being 
implemented by Reserve Bank of  India through NCC, 
Delhi in National Capital Region (NCR). The Bank 
is in the process of  developing a sound Management 
Information System (MIS) by leveraging CBS. Already 
a number of  MIS reports are being generated from 
CBS as an aid to management decision making. 

ˆ½Å ³œ¸ Ÿ¸½¿ �¸™¥¸ ”¸¥¸¸— �¸ÿˆÅ ¹¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ ˆÅú ¡¸¸½�¸›¸¸‚¸½¿ 
ˆÅ¸½ �¸�¸¨¸¸ ™½›¸½ ˆ½Å ¹¥¸‡ ‚œ¸›¸ú ÷¸ˆÅ›¸úˆÅú ¬¸º¹¨¸š¸¸‚¸½¿ˆÅ¸ ž¸£œ¸»£ 
œÏ¡¸¸½Š¸ ˆÅ£ £Ú¸ Ú¾—
¹¨¸¹ž¸››¸ ¹¨¸î¸ú¡¸ ‡¨¸¿ Š¸¾£ - ¹¨¸î¸ú¡¸ ˆÅ¸¡¸øÄ¿ ˆ½Å ¹¥¸‡ ‡ˆÅ ¹¨¸æ¸¬¸›¸ú¡¸, 
¹ˆÅûÅ¸¡¸÷¸ú ‚¸¾£ ¬¸º™¼�õ Ÿ¸¿�¸ „œ¸¥¸�š¸ ˆÅ£¸›¸½ ˆÅú ™¼¹«’ ¬¸½ �¸ÿˆÅ ›¸½ ¨¸ú œ¸ú 
œ¸ú ›¸½’¨¸ˆÄÅ (¨¸�¸Äº¨¸¥¸ œÏ¸ƒ¨¸½’ ›¸½’¨¸ˆÄÅ) ‚¸š¸¸¹£÷¸ ¨¸ú ¬¸½�¸ (¨¸½£ú ¬Ÿ¸¸¥¸ 
‚œ¸½�¸Ä£ ’¹Ÿ¸Ä›¸¥¸) ‡ˆÅúˆ¼Å÷¸ ¨¸¸ƒ” ‡¹£¡¸¸ ›¸½’¨¸ˆÄÅ (¨¸¸›¸) œ¸¹£¡¸¸½�¸›¸¸ 
ˆÅ¸½ ˆÅ¸¡¸¸Ä¹›¨¸÷¸ ¹ˆÅ¡¸¸ Ú¾ — ƒ¬¸ �¸ÿˆÅ ˆÅú ¬¸ž¸ú ©¸¸‰¸¸‡¿ ¨¸¸›¸ ¬¸½ �¸º”õú 
ÚºƒÄ Úÿ —

31.03.2010 ÷¸ˆÅ ƒ¬¸ �¸ÿˆÅ ˆ½Å ‚œ¸›¸½ ‡’ú‡Ÿ¸Ã¬¸ ˆÅú ¬¸¿‰¡¸¸ 283 
˜¸ú ‚¸¾£ ƒ¬¸ �¸ÿˆÅ ˆ½Å ŠÏ¸ÚˆÅ¸½¿ ˆ½Å ¬¸¸˜¸ - ¬¸¸˜¸ ™»¬¸£½ �¸ÿˆÅ ˆ½Å ŠÏ¸ÚˆÅ 
ž¸ú ƒ›¸ ‡’ú‡Ÿ¬¸ ˆÅ¸ ¥¸¸ž¸ „“¸ ¬¸ˆÅ÷¸½ Úÿ — ƒ¬¸ �¸ÿˆÅ ˆ½Å ‡’ú‡Ÿ¸ ¬¸Ú 
”½¹�¸’ ˆÅ¸”Ä š¸¸£ˆÅ ˆ¾Å©¸ ’ïú ‚¸¾£ ‡›¸‡ûÅ‡¬¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ 50000 
¬¸½ ž¸ú ‚¹š¸ˆÅ ‹¸£½¥¸» ‡’ú‡Ÿ¬¸ ¬¸½, ¬¸¸�¸¸ ¨¡¸¨¸¬˜¸¸ ˆ½Å ÷¸Ú÷¸ ‚œ¸›¸½ 
³œ¸‡ ¹›¸ˆÅ¥¸ ¬¸ˆÅ÷¸½ Úÿ ‚¸¾£ ¨¸ú�¸¸ (VISA) ˆ½Å �¸¹£‡ �¸º”õ½ Ú¸½›¸½ 
œ¸£ ‚¿÷¸£¸Ä«’ïú¡¸ ¬÷¸£ œ¸£ ž¸ú ˆÅƒÄ ‡’ú‡Ÿ¬¸ ˆÅ¸ ¥¸¸ž¸ „“¸ ¬¸ˆÅ÷¸½ Úÿ 
— ©¸÷¸œÏ¹÷¸©¸÷¸ ¬¸ú�¸ú‡¬¸ ‚¸¾£ ‡’ú‡Ÿ¸ ˆ½Å ¬¸©¸Æ÷¸ ¬¸¿�¸¸¥¸ (›¸½’¨¸ˆÄÅ) 
ˆÅú �¸™¸¾¥¸÷¸ ¡¸Ú �¸ÿˆÅ ¬¸ûÅ¥¸÷¸¸œ¸»¨¸ÄˆÅ ‚œ¸›¸½ ŠÏ¸ÚˆÅ¸½¿ ˆÅ¸½  ``ˆÅž¸ú ž¸ú, 
ˆÅÚì ž¸ú'' �¸ÿ¹ˆ¿ÅŠ¸ ¬¸º¹¨¸š¸¸ ™½ £Ú¸ Ú¾ —

¡¸Ú �¸ÿˆÅ ‚œ¸›¸½ ŠÏ¸ÚˆÅ¸½¿ ˆÅ¸½ ƒ¿’£›¸½’ �¸ÿ¹ˆ¿ÅŠ¸ ¬¸½¨¸¸ ˆÅú ¬¸º¹¨¸š¸¸ ž¸ú ™½ £Ú¸ 
Ú¾ — ŠÏ¸ÚˆÅ ƒ¬¸ Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ‚œ¸›¸½ œÏ÷¡¸®¸ ˆÅ£¸½¿ ˆÅ¸ ž¸ºŠ¸÷¸¸›¸ ˆÅ£÷¸½ Úÿ, 
‚¸¾£ ‚œ¸›¸½ ‰¸¸÷¸½ Ÿ¸½¿ ©¸½«¸ �¸�¸ú £¸¹©¸ ˆÅú �¸¸›¸ˆÅ¸£ú ¥¸½÷¸½ Úÿ — ƒ’£›¸½’ 
�¸ÿ¹ˆ¿ÅŠ¸ ¬¸º¹¨¸š¸¸ ̂ Å¸½ ‚¸¾£ ž¸ú ̂ ÅƒÄ ¹¨¸©¸½«¸÷¸¸‚¸½¿ ¬¸½ ¡¸ºÆ÷¸ �¸›¸¸›¸½ ̂ Åú œÏ¹ÇÅ¡¸¸ 
�¸¥¸ £Úú Ú¾ ¹�¸¬¸¬¸½ ŠÏ¸ÚˆÅ¸½¿ ˆÅ¸½ ‚¸¾£ ž¸ú Ÿ¸»¥¡¸ ¨¸¹š¸Ä÷¸ ƒ¿’£›¸½’ �¸ÿ¹ˆ¿ÅŠ¸ 
„÷œ¸¸™›¸ ˆÅú ¬¸º¹¨¸š¸¸, ‡¬¸‡Ÿ¸‡¬¸ �¸ÿ¹ˆ¿ÅŠ¸ ¬¸º¹¨¸š¸¸ ‚¸¹™ ¹Ÿ¸¥¸ ¬¸ˆ½Å —

‚�¸ ƒ¬¸ �¸ÿˆÅ ˆÅú ¬¸ž¸ú ©¸¸‰¸¸‚¸½¿ ¬¸½ ‚¸£’ú�¸ú‡¬¸/‡›¸ƒ‡ûÅ’ú 
ˆÅ¸£¸½�¸¸£ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆÅ÷¸¸ Ú¾ — ¡¸½ ™¸½›¸¸½¿ Úú Ÿ¸¸š¡¸Ÿ¸ ƒ¬¸ �¸ÿˆÅ ˆ½Å ŠÏ¸ÚˆÅ¸½¿ 
ˆ½Å ¹›¸¹š¸ ‚¿÷¸£µ¸ ˆÅ¸¡¸Ä Ú½÷¸º �¸”õ½ Úú ¥¸¸½ˆÅ¹œÏ¡¸ ‚¸¾£ ¬¸®¸Ÿ¸ Ÿ¸¸š¡¸Ÿ¸ �¸›¸ 
Š¸‡ Úÿ — ƒ¬¸ �¸ÿˆÅ ›¸½ ‚œ¸›¸ú ¬¸ž¸ú ©¸¸‰¸¸‚¸½¿ ˆ½Å ¹¥¸‡ ’½¥¸ú �¸ÿ¹ˆ¿ÅŠ¸ �¸¾›¸¥¸ 
ˆÅú ©¸º³‚¸÷¸ ˆÅú Ú¾ — ŠÏ¸ÚˆÅ ƒ¬¸ ¬¸º¹¨¸š¸¸ ˆÅ¸ ¥¸¸ž¸ ‚œ¸›¸½ ˆÅ¸÷¸½ Ÿ¸½¿ ©¸½«¸ 
£¸¹©¸ ˆÅú �¸¸›¸ˆÅ¸£ú ¥¸½›¸½ ˆ½Å ¹¥¸‡ ˆÅ£ ¬¸ˆÅ÷¸½ Úÿ, û¾ÅÆ¬¸ ¡¸¸ ƒÄ-Ÿ¸½¥¸  ˆ½Å 
�¸¹£‡ ‚œ¸›¸½ ‰¸¸÷¸½ ˆÅ¸ ¹¨¸¨¸£µ¸ ž¸½�¸›¸½ ˆÅ¸ ‚›¸º£¸½š¸ ˆÅ£ ¬¸ˆÅ÷¸½ Ú¾, �¸½ˆÅ 
ˆÅ¸ ž¸ºŠ¸÷¸¸›¸ £¸½ˆÅ›¸½ ‚¸¾£ ¬¸¿œ¸ˆÄÅ ‰¸¸÷¸¸½¿ Ÿ¸½¿ ¹›¸¹š¸ ‚¿÷¸£µ¸ ˆÅ¸ ‚›¸º£¸½š¸ 
ˆÅ£ ¬¸ˆÅ÷¸½ Úÿ —

31.03.2010 ˆÅ¸½ ƒ¬¸ �¸ÿˆÅ ˆÅú ¬¸ž¸ú 1534 ©¸¸‰¸¸‚¸½¿ ‚¸¾£ ¬¸ž¸ú 
¹›¸¡¸°¸¿ˆÅ ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿ Ÿ¸½¿ ˆÅ¸£œ¸¸½£½’ ƒÄ-Ÿ¸½¥¸ ¬¸º¹¨¸š¸¸ ˆÅ¸¡¸ÄˆÅ£ ˆÅ£ ™ú Š¸ƒÄ 
— ƒ¬¸ ¬¸º¹¨¸š¸¸ ˆÅú �¸™¸¾¥¸÷¸ ‚¸ÂˆÅ”õ¸½¿ ‚¸¾£ ¬¸»�¸›¸¸ ˆÅ¸ ¨¡¸¸œ¸ˆÅ ¬÷¸£ œ¸£ 
œÏ½«¸µ¸ Ú¸½ £Ú¸ Ú¾ ¹�¸¬¸¬¸½ ¬¸»�¸›¸¸ ̂ Å¸½ ž¸½�¸›¸½ Ÿ¸½¿ ¬¸Ÿ¸¡¸ ÷¸˜¸¸ œ¸¹£�¸¸¥¸¸›¸Š¸÷¸ 
¥¸¸Š¸÷¸ ˆÅ¸ûÅú Ú™ ÷¸ˆÅ ˆÅŸ¸ ÚºƒÄ Ú¾ —

¡¸Ú �¸ÿˆÅ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ £¸«’ïú¡¸ £¸�¸š¸¸›¸ú ¹™¥¥¸ú Ÿ¸½¿ ‡›¸ 
¬¸ú ¬¸ú ˆ½Å �¸¹£‡ �¸¥¸¸ƒÄ �¸¸ £Úú �¸½ˆÅ ¬¸¿®¸½œ¸µ¸ œÏµ¸¸¥¸ú (�¸½ˆÅ ’ï¿ˆ½Å©¸›¸ 
¹¬¸¬’Ÿ¸) œÏ¸¡¸¸½¹Š¸ˆÅ œ¸¹£¡¸¸½�¸›¸¸ Ÿ¸½¿ ž¸ú ©¸¸¹Ÿ¸¥¸ Úº‚¸ Ú¾ — ¡¸Ú �¸ÿˆÅ 
¬¸úœ¸ú‡¬¸ ˆÅ¸ ž¸£œ¸»£ „œ¸¡¸¸½Š¸ ˆÅ£÷¸½ Úº‡ ‡ˆÅ Ÿ¸�¸�¸»÷¸ œÏ�¸¿š¸›¸ ¬¸»�¸›¸¸ 
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During the year Bank has achieved 100% mechanisation 
in its MDSS (Mini Deposit Salpa Sanchay). This low 
cost Deposit scheme (MDSS) has interface with CBS 
through Intelligent Hand Held Machines (IHH) which 
are provided to Agents. Machine generated receipt with 
a/c balance is provided to customers immediately on 
receipt of  the deposit.

During the year Bank’s Data Center at Kolkata and Data 
Recovery (DR) Center at Mumbai have been upgraded 
in consonance with 100% CBS infrastructure. Bank has 
launched its Intranet website during the year to facilitate 
and improve dissemination and sharing of  information 
within the organization. Bank is also conducting IS 
Security Audit covering its entire IT Infrastructure with 
a Cert-in empanelled audit firm.

2.16	 OFFICIAL LANGUAGE 

For publicity and progressive use of  Hindi towards 
implementation of  Government’s Official Language 
Policy, All India Conference of  Official Language 
Officers of  the Bank and review meeting was held on 
21.05.2009 at Bank’s Head Office. Various types of  
programmes and Hindi Competitions were organized 
on the occasion of  Hindi Day/Hindi Month during 
September – October 2009. 12 nos. of  Hindi Workshops 
(duration of  each for 3 days) and 14 nos. of  Hindi 
Computer Training Programmes (duration of  each for 
2 days) were organized at Bank’s Staff  Training College, 
Kolkata. During the year, 46 Officers/Employees 
Passed Hindi (Praveen/Pragya) Examinations. The 
Bank organized 2 meetings under the banner of  the 
Town Official Language Implementation Committee 
(Bank), Kolkata in capacity of  being the coordinator. 
For its distinguished performance, the Bank was 
awarded with 2nd Prize (Rajbhasha Shield) by the 
Department of  Official Language, Ministry of  Home 
Affairs, Government of  India, New Delhi. The Bank 
received the prize in the Official Language Conference 
of  East & North-East Region held on 05-02-2010 at 
Shillong (Meghalaya). Bank is publishing its quarterly 
Hindi Magazine ‘United Darpan’ regularly. Number of  
Computers installed with Hindi Software in different 
Branches/Offices increased from 11,926 to 18,206. 
Shri Surendra Mohan Nayyar, Joint Director, Ministry 
of  Finance, Financial Services Department, New Delhi, 
visited the Head Office of  the Bank on 26.03.2010 for 
inspection of  implementation of  Official Language 
Policy.

2.17	 INSPECTION AND AUDIT

●	 Internal inspection is a well embedded continuous 

œÏµ¸¸¥¸ú ¹¨¸ˆÅ¹¬¸÷¸ ˆÅ£›¸½ ˆÅú œÏ¹ÇÅ¡¸¸ Ÿ¸½¿ Ú¾ — ‡½¬¸ú ˆÅƒÄ ¬¸»�¸›¸¸ ‚�¸ 
¬¸ú�¸ú‡¬¸ ˆ½Å �¸¹£‡ „œ¸¥¸�š¸ Ú¸½ �¸¸÷¸ú Úÿ ¹�¸¬¸¬¸½ œÏ�¸¿š¸›¸ ˆÅ¸½ ¹›¸µ¸Ä¡¸ ¥¸½›¸½ 
Ÿ¸½¿ ¬¸Ú¸¡¸÷¸¸ ¹Ÿ¸¥¸÷¸ú Ú¾ —

¹Ÿ¸›¸ú ¹”œ¸¸½¹�¸’ ¬¨¸¥œ¸ ¬¸¿�¸¡¸ (‡Ÿ¸ ”ú ‡¬¸ ‡¬¸) Ÿ¸½¿ ƒ¬¸ ¨¸«¸Ä ƒ¬¸ �¸ÿˆÅ 
›¸½ ©¸÷¸ œÏ¹÷¸©¸÷¸ Ÿ¸©¸ú›¸úˆÅ£µ¸ ˆÅ£ ¹™¡¸¸ — ‚¥œ¸ ¥¸¸Š¸÷¸ ¨¸¸¥¸ú ¡¸Ú 
�¸Ÿ¸¸ ¡¸¸½�¸›¸¸ ‡�¸½¿’¸½¿ ˆÅ¸½ ™ú Š¸ƒÄ Ú¸˜¸ Ÿ¸½¿ £‰¸ˆÅ£ ˆÅ¸Ÿ¸ ˆÅ£›¸½ Ÿ¸½¿ ¬¸®¸Ÿ¸ 
‡ˆÅ Ÿ¸©¸ú›¸ (ƒ›’½¹¥¸�¸½¿’ Úÿ” Ú½¥” Ÿ¸©¸ú›¸) ˆ½Å �¸¹£‡ ¬¸ú�¸ú‡¬¸ ¬¸½ 
‚¿÷¸£¸œ¸¼«“ Ú¾ — ŠÏ¸ÚˆÅ¸½¿ ¬¸½ �¸Ÿ¸¸ ¹Ÿ¸¥¸÷¸½ Úú ¡¸Ú Ÿ¸©¸ú›¸ ‡ˆÅ œÏ¸þœ÷¸-
£¬¸ú™ �¸¸£ú ˆÅ£÷¸ú Ú¾ ¹�¸¬¸Ÿ¸½¿ ‰¸¸÷¸¸š¸¸£ˆÅ ˆ½Å ‰¸¸÷¸½ Ÿ¸½¿ ©¸½«¸ £¸¹©¸ ˆÅ¸ 
„¥¥¸½‰¸ £Ú÷¸¸ Ú¾ —

ƒ¬¸ ¨¸«¸Ä ˆÅ¸½¥¸ˆÅ¸÷¸¸ ¹¬˜¸÷¸ �¸ÿˆÅ ˆ½Å ”½’¸ ¬¸½¿’£ ‚¸¾£ Ÿ¸º¿�¸ƒÄ þ¬˜¸÷¸ ”½’¸ 
¹£ˆÅ¨¸£ú ¬¸½¿’£ ˆÅ¸ „››¸¡¸›¸ ¬¸ú�¸ú‡¬¸ ‚¸š¸¸£ž¸»÷¸ �¸Â�¸½ ˆ½Å ‚›¸º³œ¸ 
¹ˆÅ¡¸¸ Š¸¡¸¸ — �¸ÿˆÅ ˆ½Å ‚œ¸›¸½ ƒ¿’£›¸½’ ¨¸½�¸¬¸¸ƒ’ ˆÅú ©¸º³‚¸÷¸ ÚºƒÄ ÷¸¸¹ˆÅ 
¬¸¿Š¸“›¸ ˆ½Å ž¸ú÷¸£ ¬¸»�¸›¸¸ ˆÅú ¬¸º¹¨¸š¸¸ ¹Ÿ¸¥¸½ ‚¸¾£ „¬¸ˆ½Å œÏ¬¸¸£ ‚¸¾£ 
‚¸™¸›¸-œÏ™¸›¸ Ÿ¸½¿ ¬¸ºš¸¸£ Ú¸½ — ¡¸Ú �¸ÿˆÅ ¬¸’Ä-ƒ›¸ ›¸¸Ÿ¸ˆÅ ‡ˆÅ ¬¸»�¸ú�¸Ö 
¥¸½‰¸¸-œ¸£ú®¸¸ ûÅŸ¸Ä ˆ½Å ¬¸Ú¡¸¸½Š¸ ¬¸½ ƒûÅ¸£Ÿ¸½©¸¸ ¬¸½Æ¡¸º¹£’ú ‚¸Á¹”’ ž¸ú 
ˆÅ£÷¸¸ Ú¾ ‚¸¾£ ƒ¬¸Ÿ¸½¿ ƒ¬¸ �¸ÿˆÅ ̂ Å¸ œ¸»£¸ ¬¸»�¸›¸¸ œÏ¸½Ô¸¸½¹Š¸ˆÅú ̂ Å¸ ‚¸š¸¸£ž¸»÷¸ 
�¸Â�¸¸ ©¸¸¹Ÿ¸¥¸ Ú¾ —

2.16 £¸�¸ž¸¸«¸¸ ¹¨¸ž¸¸Š¸
ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅú £¸�¸ž¸¸«¸¸ ›¸ú¹÷¸ ˆ½Å œÏ�¸¸£-œÏ¬¸¸£ Ú½÷¸º ‚¸¾£ ƒ¬¸ˆ½Å 
œÏŠ¸¸Ÿ¸ú œÏ¡¸¸½Š¸ ˆ½Å ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ ˆÅú ¹™©¸¸ Ÿ¸½¿ 21.05.2009 ˆÅ¸½ ƒ¬¸ 
�¸ÿˆÅ ˆ½Å £¸�¸ž¸¸«¸¸ ‚¹š¸ˆÅ¸¹£¡¸¸½¿ ˆÅ¸ ‚¹‰¸¥¸ ž¸¸£÷¸ú¡¸ ¬¸ŸŸ¸½¥¸›¸ ¬¸Ú 
¬¸Ÿ¸ú®¸¸ �¸¾“ˆÅ œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ ÚºƒÄ — ¹¬¸÷¸Ÿ�¸£ - ‚Æ’»�¸£ 2009 
Ÿ¸½¿ ¹ Ú¿™ú ¹™¨¸¬¸ / ¹Ú¿™ú Ÿ¸¸Ú ˆ½Å ‚¨¸¬¸£ œ¸£ ¹¨¸¹ž¸››¸ ˆÅ¸¡¸ÄÇÅŸ¸¸½¿ ‚¸¾£ 
¹Ú¿™ú œÏ¹÷¸¡¸¸½¹Š¸÷¸¸‚¸½¿ ˆÅ¸ ‚¸¡¸¸½�¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ — �¸ÿˆÅ ˆ½Å ˆÅŸ¸Ä�¸¸£ú 
œÏ¹©¸®¸µ¸ Ÿ¸Ú¸¹¨¸Ô¸¸¥¸¡¸ Ÿ¸½¿ ÷¸ú›¸ ¹™¨¸¬¸ú¡¸ 12 ¹Ú¿™ú ˆÅ¸¡¸Ä©¸¸¥¸¸‚¸½¿ ‚¸¾£ 
2 ¹™¨¸¬¸ú¡¸ 14 ˆÅŸœ¡¸»’£ œÏ¹©¸®¸µ¸ (¹Ú¿™ú) ˆÅ¸¡¸ÄÇÅŸ¸¸½¿ ˆÅ¸ ‚¸¡¸¸½�¸›¸ 
¹ˆÅ¡¸¸ Š¸¡¸¸ — ƒ¬¸ ¨¸«¸Ä 46 ‚¹š¸ˆÅ¸¹£¡¸¸½¿ / ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ›¸½ œÏ¨¸úµ¸ / œÏ¸±¸ 
œ¸£ú®¸¸‡¿ œ¸¸¬¸ ˆÅì — ›¸£¸ˆÅ¸¬¸ (�¸ÿˆÅ), ˆÅ¸½¥¸ˆÅ¸÷¸¸ ˆ½Å ¬¸¿¡¸¸½�¸ˆÅ ˆ½Å ›¸¸÷¸½ 
�¸ÿˆÅ ›¸½ ƒ¬¸ ¨¸«¸Ä ›¸Š¸£ £¸�¸ž¸¸«¸¸ ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ ¬¸¹Ÿ¸¹÷¸ (�¸ÿˆÅ) ˆÅú ™¸½ 
�¸ÿ“ˆ½¿Å ‚¸¡¸¸½¹�¸÷¸ ˆÅì — ƒ¬¸ ®¸½°¸ Ÿ¸½¿ ¹¨¸¹©¸«’ ˆÅ¸¡¸Ä¹›¸«œ¸¸™›¸ Ú½÷¸º �¸ÿˆÅ ˆÅ¸½ 
ž¸¸£÷¸ ¬¸£ˆÅ¸£, Š¸¼Ú Ÿ¸¿°¸¸¥¸¡¸, £¸�¸ž¸¸«¸¸ ¹¨¸ž¸¸Š¸ ˆÅú ‚¸½£ ¬¸½ ¹×÷¸ú¡¸ 
œ¸º£¬ˆÅ¸£ ¬¨¸³œ¸ £¸�¸ž¸¸«¸¸ ©¸ú¥” œÏ™¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ — ¡¸Ú œ¸º£¬ˆÅ¸£ 
�¸ÿˆÅ ˆÅ¸½ 05.02.2010 ˆÅ¸½ ¹©¸¥¸¸¿Š¸ Ÿ¸½¿ ‚¸¡¸¸½¹�¸÷¸ œ¸»¨¸úÄ ‡¨¸¿ œ¸»¨¸øÄî¸£ 
®¸½°¸ ˆÅú ¬¸¿¡¸ºÆ÷¸ £¸�¸ž¸¸«¸¸ ¬¸ŸŸ¸½¥¸›¸ Ÿ¸½¿ ¹™¡¸¸ Š¸¡¸¸ — ‡ˆÅ ¹÷¸Ÿ¸¸Úú 
¹Ú¿™ú œ¸¹°¸ˆÅ¸ ``¡¸º›¸¸ƒ’½” ™œ¸Äµ¸'' ¹›¸¡¸¹Ÿ¸÷¸ ‚¸š¸¸£ œ¸£ œÏˆÅ¸¹©¸÷¸ ˆÅú 
�¸¸÷¸ú Ú¾ — ©¸¸‰¸¸‚¸½¿ ‚¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿ Ÿ¸½¿ ¹Ú¿™ú ¬¸¸É’¨¸½¡¸£ ¬¸º¹¨¸š¸¸ ¬¸½ 
¡¸ºÆ÷¸ ˆÅŸœ¡¸»’£¸½¿ ˆÅú ¬¸¿‰¡¸¸ 11,926 ¬¸½ �¸�õˆÅ£ 18,206 Ú¸½ Š¸ƒÄ 
— £¸�¸ž¸¸«¸¸ ›¸ú¹÷¸ ˆ½Å ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸, œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ˆÅ¸ 
¹›¸£ú®¸µ¸ 26.03.2010 ˆÅ¸½ ¹¨¸î¸ Ÿ¸¿°¸¸¥¸¡¸, ¹¨¸î¸ú¡¸ ¬¸½¨¸¸‡¿ ¹¨¸ž¸¸Š¸, 
›¸ƒÄ ¹™¥¥¸ú ˆ½Å ¬¸¿¡¸ºÆ÷¸ ¹›¸™½©¸ˆÅ ýú ¬¸º£½›Í Ÿ¸¸½Ú›¸ ›¸¾¡¸£ ›¸½ ¹ˆÅ¡¸¸ —

2.17 ¹›¸£ú®¸µ¸ ‡¨¸¿ ¥¸½‰¸¸-œ¸£ú®¸µ¸
●	 ‚¸¿÷¸¹£ˆÅ ¹›¸£ú®¸µ¸, �¸½Ú÷¸£ú›¸ ÷¸£úˆ½Å ¬¸½ ‚÷¸¬˜¸¸¹œ¸÷¸ ‡ˆÅ 
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process which is carried out to enhance the 
efficiency of  the operating units of  a bank in all 
respects while at the same time ensuring their 
sound functioning for the safety and security 
of  bank’s assets. Internal inspection aims to 
implement total adherence to prescribed systems, 
procedures and norms.

●	 Audits and Inspections are carried out in the bank 
as per the Board approved laid-down policy. The 
scope of  internal inspection process is modified 
suitably on a continuous basis to cope with the 
ever changing scenario of  Banking system. Under 
the  new system, Internal Inspection focuses on 
risk-based audit of  Bank’s operating units. For 
the last three years, Risk Based Internal Audit 
of  Branches is being conducted by Bank’s own 
Inspectors. During 2009-10, Risk Based Internal 
Audit was conducted in 909 branches, 431 
branches were subjected to Concurrent Audit and 
Migration Audit was conducted in 563 branches.  
The inspections of  16 Regional Offices were done 
during 2009-10.

●	 During the year, the IS Audit of  CBS Branches was 
initiated.   It has been conducted in 88 branches 
covering more than 51% of  Bank’s business as 
on 31st March, 2009.  The IT Security Audit of  
the IT infrastructure of  the Bank by CERT-In 
empanelled auditors was also initiated during the 
year 2009-10.

●	 Inspection/Audit function also ensured timely 
compliance of  RBI Annual Financial Inspection/
LFAR.

2.18	 CORPORATE GOVERNANCE

The Bank believes that the sound principles of  
Corporate Governance are important key to be a 
successful organisation. The Bank ensures adherence 
to principles of  Corporate Governance by maintaining 
integrity of  financial reporting, disclosure of  material 
information and sound investor relations. The Bank 
has adopted a Code of  Corporate Governance with the 
primary aim to provide good management, adoption of  
prudent risk management techniques and compliance 
with the required standards of  capital adequacy, thereby 
guarding the interest of  its stake-holders, such as 
customers, employees, the Government and the society 
at large.

2.19	 BOARD OF DIRECTORS

The Board has been constituted in accordance with 
Section 9 (3) of  the Banking Companies (Acquisition 

¬¸÷¸÷¸Ã œÏ¹ÇÅ¡¸¸ Ú¾ �¸¸½ Ú£ Ÿ¸¸Ÿ¸¥¸¸½¿ Ÿ¸½¿ �¸ÿˆÅ ˆÅú œ¸¹£�¸¸¥¸›¸ ƒˆÅ¸ƒ¡¸¸½¿ 
ˆÅú ®¸Ÿ¸÷¸¸ ˆÅ¸½ �¸�õ¸›¸½ ˆ½Å ¹¥¸‡ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ ‚¸¾£ �¸ÿˆÅ ˆÅú 
‚¹¬÷¸¡¸¸½¿ ˆÅú ¬¸¿£®¸µ¸ ‚¸¾£ ¬¸º£®¸¸ Ú½÷¸º �¸½Ú÷¸£ú›¸ ˆÅ¸Ÿ¸ˆÅ¸�¸ 
¬¸º¹›¸¹ä¸÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ — ‚¸¿÷¸¹£ˆÅ ¹›¸£ú®¸µ¸ ˆÅ¸ ¥¸®¡¸ Ú¾ 
¹›¸š¸¸Ä¹£÷¸ œÏµ¸¸¥¸ú, œ¸Ö¹÷¸ ‚¸¾£ œÏ¸™©¸øô ˆÅ¸ œ¸»µ¸Ä÷¸À ‚›¸º¬¸£µ¸ 
‚¸¾£ „›¸ˆÅ¸ ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ —

●	 ¥¸½‰¸¸ œ¸£ú®¸¸ ‚¸¾£ ¹›¸£ú®¸µ¸ ˆÅ¸ ˆÅ¸Ÿ¸ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ×¸£¸ 
‚›¸ºŸ¸¸½¹™÷¸ ¹›¸š¸¸Ä¹£÷¸ ›¸ú¹÷¸ ̂ ½Å ‚›¸º¬¸¸£ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ — ‚¸¿÷¸¹£ˆÅ 
¹›¸£ú®¸µ¸ œÏ¹ÇÅ¡¸¸ ˆÅ¸½, �¸ÿ¹ˆ¿ÅŠ¸ œÏµ¸¸¥¸ú Ÿ¸½¿ ¬¸÷¸÷¸Ã œ¸¹£¨¸¹÷¸Ä÷¸ Ú¸½ £Ú½ 
œ¸¹£™¼©¡¸¸½ ˆ½Å ‚›¸º³œ¸ ¬¸÷¸÷¸Ã ‚¸š¸¸£ œ¸£ „œ¸¡¸ºÆ÷¸ ÷¸£úˆ½Å ¬¸½ 
‚¸©¸¸½¹š¸÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ — ›¸¡¸ú œÏµ¸¸¥¸ú Ÿ¸½¿ ‚¸¿÷¸¹£ˆÅ ¹›¸£ú®¸µ¸ 
�¸ÿˆÅ ˆÅú œ¸¹£�¸¸¥¸›¸ ƒˆÅ¸ƒ¡¸¸½¿ Ÿ¸½¿ �¸¸½¹‰¸Ÿ¸ ‚¸š¸¸¹£÷¸ ¹›¸£ú®¸µ¸ œ¸£ 
ˆ½¿Å¹Í÷¸ Ú¾ — ¹œ¸Ž¥¸½ ÷¸ú›¸ ̈ ¸«¸øô ¬¸½ ©¸¸‰¸¸‚¸½¿ ̂ Åú �¸¸½¹‰¸Ÿ¸ ‚¸š¸¸¹£÷¸ 
‚¸¿÷¸¹£ˆÅ ¥¸½‰¸¸ - œ¸£ú®¸µ¸ ‚œ¸›¸½ Úú �¸ÿˆÅ ˆ½Å ¹›¸£ú®¸ˆÅ¸½¿ ×¸£¸ 
ˆÅú �¸¸÷¸ú £Úú Ú¾ — 2009-10 Ÿ¸½¿ 909 ©¸¸‰¸¸‚¸½¿ Ÿ¸½¿ �¸¸½¹‰¸Ÿ¸ 
‚¸š¸¸¹£÷¸ ‚¸¿÷¸¹£ˆÅ ¥¸½‰¸¸-œ¸£ú®¸µ¸ ÚºƒÄ — 431 ©¸¸‰¸¸‚¸½¿ Ÿ¸½¿ 
¬¸¿Š¸¸Ÿ¸ú ¥¸½‰¸¸ œ¸£ú®¸¸ (ˆÅ›¸ˆÅ£½’ ‚¸Á¹”’) ‚¸¾£ 563 ©¸¸‰¸¸‚¸½¿ 
Ÿ¸½¿ œÏ¨¸¸¬¸›¸ ¥¸½‰¸¸ œ¸£ú®¸µ¸ (Ÿ¸¸ƒŠÏ½©¸›¸ ‚¸Á¹”’) ˆÅú Š¸ƒÄ— 
2009-10 Ÿ¸½¿ 16 ®¸½°¸ú¡¸ ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿ ˆÅ¸ ¹›¸£ú®¸µ¸ ¹ˆÅ¡¸¸ Š¸¡¸¸—

●	 ƒ¬¸ ¨¸«¸Ä ¬¸ú �¸ú ‡¬¸ ©¸¸‰¸¸‚¸½¿ ˆÅú ¬¸»�¸›¸¸ ¬¸º£®¸¸ ¥¸½‰¸¸-œ¸£ú®¸¸ 
(ƒ›¸ûÅ¸Á£Ÿ¸½©¸›¸ ¬¸½Æ¡¸º¹£’ú ‚¸Á¹”’) ˆÅú ©¸º³‚¸÷¸ ÚºƒÄ — ¡¸Ú 
¥¸½‰¸¸ œ¸£ú®¸¸ ¨¸¾¬¸ú 88 ©¸¸‰¸¸‚¸½¿ Ÿ¸½¿ ˆÅú Š¸ƒÄ ¹�¸›¸Ÿ¸½¿ 31 Ÿ¸¸�¸Ä 
2009 ˆÅ¸½ �¸ÿˆÅ ˆÅ¸ 51% ¨¡¸¨¸¬¸¸¡¸ Ú¸½÷¸¸ ˜¸¸ — �¸ÿˆÅ ˆ½Å ¬¸»�¸›¸¸ 
œÏ¸¾Ô¸¸½¹Š¸ˆÅú ‚¸š¸¸£ž¸»÷¸ �¸Â�¸½ ˆÅú ¬¸»�¸›¸¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú ¬¸º£®¸¸ ¥¸½‰¸¸ 
- œ¸£ú®¸¸ ˆÅ¸ ˆÅ¸Ÿ¸ 2009-10 Ÿ¸½¿ ¬¸’Ä-ƒ›¸ ›¸¸Ÿ¸ˆÅ ¬¸»�¸ú�¸Ö 
¥¸½‰¸¸-œ¸£ú®¸¸ ûÅŸ¸Ä ›¸½ ¹ˆÅ¡¸¸ —

●	 ¹›¸£ú®¸µ¸ / ¥¸½‰¸¸ - œ¸£ú®¸¸ ˆÅ¸Ÿ¸ˆÅ¸�¸ ¬¸½ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä 
�¸ÿˆÅ ¨¸¸¹«¸ÄˆÅ ¹¨¸î¸ú¡¸ ¹›¸£ú®¸µ¸ / ‡¥¸‡ûÅ‡‚¸£ ˆÅ¸ ¬¸Ÿ¸¡¸ œ¸£ 
‚›¸ºœ¸¸¥¸›¸ ž¸ú ¬¸º¹›¸¹ä¸÷¸ Ú¸½÷¸¸ Ú¾ —

2.18	 ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸
�¸ÿˆÅ ˆÅ¸ ¹¨¸æ¸¸¬¸ Ú¾ ¹ˆÅ ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆÅ¸ ¬¸º™¼�õ ¹¬¸Ö¸¿÷¸ ¬¸ûÅ¥¸ 
¬¸¿Š¸“›¸ ̂ Åú ¬¸ûÅ¥¸÷¸¸ ̂ Åú ̂ º¿Å�¸ú Ú¾ — �¸ÿˆÅ, ̂ ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ̂ ½Å ¹¬¸Ö¸¿÷¸ 
ˆÅ¸ œ¸¸¥¸›¸ ¹¨¸î¸ú¡¸ ¹£œ¸¸½¹’ôŠ¸ ˆÅú ¬¸÷¡¸¹›¸«“÷¸¸ ˆÅ¸½ œ¸£ˆÅ£¸£ £‰¸÷¸½ Úº‡, 
Ÿ¸Ú÷¨¸œ¸»µ¸Ä ¬¸»�¸›¸¸‚¸½¿ ˆÅ¸ ‰¸º¥¸¸¬¸¸ ˆÅ£÷¸½ Úº‡ ‚¸¾£ ¹›¸¨¸½©¸ˆÅ¸½¿ ˆ½Å ¬¸¸˜¸ 
œÏŠ¸¸�õ ¬¸¿�¸¿š¸ �¸›¸¸ ˆÅ£ ˆÅ£÷¸¸ Ú¾ — �¸ÿˆÅ ›¸½ ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆÅú 
‡ˆÅ ¬¸¿¹Ú÷¸¸ ‚œ¸›¸¸¡¸ú Ú¾ ¹�¸¬¸ˆÅ¸ œÏ¸˜¸¹Ÿ¸ˆÅ ¥¸®¡¸ Ú¾ �¸¹�õ¡¸¸ œÏ�¸¿š¸›¸, 
¹¨¸¨¸½ˆÅœ¸»µ¸Ä �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ÷¸ˆÅ›¸úˆÅ ‚¸¾£ œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ ˆ½Å ¨¸¸¿¹Ž÷¸ 
¬÷¸£ ˆÅ¸ ‚›¸ºœ¸¸¥¸›¸ ‚¸¾£ ƒ¬¸ ÷¸£Ú ‚œ¸›¸½ œ¸µ¸š¸¸¹£¡¸¸½¿ �¸¾¬¸½ - ŠÏ¸ÚˆÅ¸½¿, 
ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿, ¬¸£ˆÅ¸£ ‚¸¾£ ¬¸Ÿ¸¸�¸ ˆ½Å ¹Ú÷¸¸½¿ ˆÅú œ¸Ú£½™¸£ú ˆÅ£›¸¸ —

2.19	 ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸
¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅ¸ Š¸“›¸ �¸ÿˆÅˆÅ¸£ú ˆ¿Åœ¸›¸ú („œ¸ÇÅŸ¸¸½¿ ˆÅ¸ ‚�¸Ä›¸ ‚¸¾£ 
‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸ 1970 ˆÅú š¸¸£¸ 9 (3) ˆ½Å ÷¸Ú÷¸ ‚¸¾£ ž¸¸£÷¸ 
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and Transfer of  Undertaking) Act, 1970, and as per the 
Central Government Gazette Notification. Presently 
the Board comprises  – 
Sri. Bhaskar Sen – Chairman & Managing Director
Sri. S L Bansal – Executive Director
Sri. Sanjeev Kumar Jindal – GoI Nominee Director
Sri. Tulsidas Bandyopadhyay – RBI Nominee Director
Dr. Naina Sharma – Non-Official Director
Sri. Suprita Sarkar – Officer - Employee Director
Sri. Soumitra Talapatra – Workman Employee Director

During the Year the following directors retired/
demitted office – 
Sri. S C Gupta – Chairman & Managing Director
Sri. T M Bhasin – Executive Director
Dr. R K Agrawal – CA Director
Sri. Praveen Davar – Non-Official Director
Sri. M A Ansari – Non-Official Director
Smt. Anusuya Sharma – Non-Official Director
Sri. Biswajit Kakoti – Workmen – Employee Director

The Board of  Directors places on records its gratitude 
and appreciation for the valuable contribution made by 
them to the functioning of  the Board.

Board & Committee Meetings

During 2009-10 the Board of  Director had held 9 
meetings. The details of  committee meetings are as 
under – 

Management Committee of  the Board - 13 meetings
Audit Committee of  the Board - 11 meetings
Risk Management Committee of  the 
Board

- 4 meetings

Special Committee of  the Board for 
monitoring Large Value frauds

- 4 meetings

Customer Service Committee of  the 
Board

- 4 meetings

High Power Committee of  the Board - 4 meetings
Remuneration Committee of  the Board - 1 meeting
IT Sub-Committee of  the Board of  
Directors

- 4 meetings

PROPOSED DIVIDEND

The Board of  Directors at its meeting held on May 3, 
2010 have recommended, subject to the approval of  
the shareholders and appropriate regulatory authorities, 
final dividend at the rate of  20 per cent i.e Rs. 2/- per 
equity share of  face value of  Rs. 10/-, to all equity 
shareholders of  the Bank whose name appear on the 

¬¸£ˆÅ¸£ ˆ½Å Š¸�¸’ Ÿ¸½¿ ˆÅú Š¸ƒÄ ‚¹š¸¬¸»�¸›¸¸ ˆ½Å ‚›¸º¬¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— 
¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ Ÿ¸½¿ ¹ûÅ¥¸Ú¸¥¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ¹›¸™½©¸ˆÅ ©¸¸¹Ÿ¸¥¸ Ú¾ — 
ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ

ýú ‡¬¸ ‡¥¸ �¸¿¬¸¥¸	 - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ

ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ - ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ ›¸¸¹Ÿ¸÷¸ ¹›¸™½©¸ˆÅ

ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ - ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ ›¸¸¹Ÿ¸÷¸ ¹›¸™½©¸ˆÅ

”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä - Š¸¾£ ¬¸£ˆÅ¸£ú ¹›¸™½©¸ˆÅ

ýú ¬¸ºœÏú÷¸ ¬¸£ˆÅ¸£ - ‚¹š¸ˆÅ¸£ú - ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ

ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ - ˆÅ¸Ÿ¸Š¸¸£ ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ

ƒ¬¸ ¨¸«¸Ä ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ¹›¸™½©¸ˆÅ ¬¸½¨¸¸-¹›¸¨¸¼î¸ Úº‡ / œ¸™ Ž¸½”õ¸ À
ýú ‡¬¸ ¬¸ú Š¸ºœ÷¸¸ - ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ

ýú ’ú. ‡Ÿ¸ ž¸¬¸ú›¸	 - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ

”¸Á ‚¸£ ˆ½Å ‚ŠÏ¨¸¸¥¸	- ¬¸ú. ‡. ¹›¸™½©¸ˆÅ

ýú œÏ¨¸úµ¸ ”¸¨¸£ - Š¸¾£ ¬¸£ˆÅ¸£ú ¹›¸™½©¸ˆÅ

ýú ‡Ÿ¸ ‡ ‚¿¬¸¸£ú - Š¸¾£ ¬¸£ˆÅ¸£ú ¹›¸™½©¸ˆÅ

ýúŸ¸÷¸ú ‚›¸º¬¸»¡¸¸ ©¸Ÿ¸¸Ä - Š¸¾£ ¬¸£ˆÅ¸£ú ¹›¸™½©¸ˆÅ

ýú ¹¨¸æ¸�¸ú÷¸ ˆÅ¸ˆÅ¸½÷¸ú - ˆÅ¸Ÿ¸Š¸¸£ ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ›¸½ Ÿ¸¿”¥¸ (�¸¸½”Ä) ˆ½Å ˆÅ¸Ÿ¸¸½¿ Ÿ¸½¿ „›¸ˆ½Å �¸ÚºŸ¸»¥¡¸ ‚¨¸™¸›¸ 
ˆ½Å œÏ¹÷¸ ‚¸ž¸¸£ �¸÷¸¸¡¸¸ ‚¸¾£ „›¸ˆÅú ¬¸£¸Ú¸›¸¸ ˆÅú —

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ‚¸¾£ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆ½¿Å 

2009-10 Ÿ¸½¿ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú 9 �¸¾“ˆ½¿Å Úºƒô ¹�¸›¸ˆÅ¸ ¹¨¸¬÷¸¼÷¸ �¡¸¸¾£¸ 
¹›¸Ÿ›¸¨¸÷¸Ã Ú¾ À

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ - 13 �¸¾“ˆ½¿Å

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú ¥¸½‰¸¸-œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ - 11 �¸¾“ˆ½¿Å

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆ½Å �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ - 4 �¸¾“ˆ½¿Å

�¸”õú �¸¸¥¸¬¸¸¹�¸¡¸¸½¿ œ¸£ ¹›¸Š¸£¸›¸ú Ú½÷¸º ¹›¸™½©¸ˆÅ 
Ÿ¸¿”¥¸ ˆÅú ¹¨¸©¸½«¸ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ

- 4 �¸¾“ˆ½¿Å

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ¬¸¹Ÿ¸¹÷¸ - 4 �¸¾“ˆ½¿Å

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú „��¸¸¹š¸ˆÅ¸£ œÏ¸œ÷¸ ¬¸¹Ÿ¸¹÷¸ - 4 �¸¾“ˆ½¿Å

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú œ¸¸¹£ý¹Ÿ¸ˆÅ ¬¸¹Ÿ¸¹÷¸ - 1 �¸¾“ˆ

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú ¬¸»�¸›¸¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú „œ¸ 
¬¸¹Ÿ¸¹÷¸

- 4 �¸¾“ˆ½¿Å

œÏ¬÷¸¸¹¨¸÷¸ ¥¸¸ž¸¸¿©¸

3 Ÿ¸ƒÄ 2010 ˆÅ¸½ ÚºƒÄ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú �¸¾“ˆÅ Ÿ¸½¿ ‚›¸º©¸¿¬¸¸ ˆÅú Š¸ƒÄ 
¹ˆÅ ¡¸¹™ ©¸½¡¸£š¸¸£ˆÅ¸½¿ ‚¸¾£ ¹›¸¡¸¸Ÿ¸ˆÅ œÏ¸¹š¸ˆÅ¸¹£¡¸¸½¿ ˆÅ¸ ‚›¸ºŸ¸¸½™›¸ ¹Ÿ¸¥¸½ 
÷¸¸½ ¬¸ž¸ú ©¸½¡¸£š¸¸£ˆÅ¸½¿ - ¹�¸›¸ˆ½Å ›¸¸Ÿ¸ ¬¸™¬¡¸¸½¿ ˆ½Å ›¸¸Ÿ¸ ¨¸¸¥¸ú �¸Úú Ÿ¸½¿ 
‚¹ž¸¹¥¸¹‰¸÷¸ ÷¸¸£ú‰¸ ˆÅ¸½ ™�¸Ä Ú¸½¿Š¸½ „›Ú½¿ 20 % ‚˜¸¸Ä÷¸ 10/ œÏ¹÷¸ 
ƒÄþÆ¨¸’ú ©¸½¡¸£ ‚¿¹ˆÅ÷¸ Ÿ¸»¥¡¸ ˆ½Å œÏ÷¡¸½ˆÅ ©¸½¡¸£ œ¸£ œÏ¹÷¸ ©¸½¡¸£ 2/- ˆÅú 
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Register of  Member on the Record Date. This will entail 
an outgo of  Rs.73.31 crore on account of  Dividend 
and Dividend tax. 

ACKNOWLEDGEMENT

The Board of  Directors wishes to place on record its 
appreciation of  the patronage and cooperation received 
from the customers. The Board also likes to place on 
record the valuable guidance and excellent support 
extended by the Reserve Bank of  India, Government 
of  India, State Government of  West Bengal, other 
regulatory agencies and all other State level financial 
institutions. The Board of  Directors appreciates the 
commendable services of  the employees at all levels.         

For and on behalf  of  the 
Board of  Directors 

(Bhaskar Sen)        
Chairman & Managing Director

Place: Kolkata                                                                                    
Date: May 3, 2010

™£ ¬¸½ ¥¸¸ž¸¸¿©¸ ¹™¡¸¸ �¸¸‡ — ƒ¬¸ˆ½Å ûÅ¥¸¬¨¸³œ¸ ¥¸¸ž¸¸¿©¸ ‚¸¾£ ¥¸¸ž¸¸¿©¸ 
ˆÅ£ œ¸£ 73.31 ˆÅ£¸½”õ ³œ¸‡ ˆÅ¸ ‰¸�¸Ä ‚¸‡Š¸¸ —

‚¹ž¸¬¨¸úˆ¼Å¹÷¸

¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ŠÏ¸ÚˆÅ¸½¿ ¬¸½ œÏ¸œ÷¸ ¬¸¿£®¸µ¸ ‚¸¾£ ¬¸Ú¡¸¸½Š¸ ˆÅú ¬¸£¸Ú›¸¸ 
ˆÅ£÷¸¸ Ú¾ — ¡¸Ú ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ, ž¸¸£÷¸ ¬¸£ˆÅ¸£, œ¸¹ä¸Ÿ¸ �¸¿Š¸¸¥¸ 
£¸�¡¸ ¬¸£ˆÅ¸£ ‚¸¾£ ‚›¡¸ ¬¸ž¸ú ¹›¸¡¸¸Ÿ¸ˆÅ ‡�¸½¿¹¬¸¡¸¸½¿ ‚¸¾£ £¸�¡¸ ¬÷¸£ú¡¸ 
¹¨¸î¸ú¡¸ ¬¸¿¬˜¸¸‚¸½¿ ˆ½Å �¸ÚºŸ¸»¥¡¸ Ÿ¸¸Š¸Ä™©¸Ä›¸ ‚¸¾£ „÷ˆ¼Å«’ ¬¸Ú¡¸¸½Š¸ ˆ½Å 
¹¥¸‡ ˆ¼Å÷¸±¸÷¸¸ ¨¡¸Æ÷¸ ˆÅ£÷¸¸ Ú¾ — ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ‚œ¸›¸½ Ú£ ¬÷¸£ ˆ½Å 
ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅú œÏ©¸¿¬¸›¸ú¡¸ ¬¸½¨¸¸‚¸½¿ ˆÅú ¬¸£¸Ú›¸¸ ˆÅ£÷¸¸ Ú¾ —

ˆ¼Å÷¸½ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸

	

(ž¸¸¬ˆÅ£ ¬¸½›¸)	
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸	
÷¸¸£ú‰¸ À 3 Ÿ¸ƒÄ 2010
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REPORT OF THE BOARD OF 
DIRECTORS OF UNITED BANK 
OF INDIA ON CORPORATE 
GOVERNANCE 2009-10
1. Introduction
Bank aims to attain highest standard of  Corporate 
Governance mandated by Clause 49 of  the Listing 
Agreement entered into with Stock Exchanges. Bank 
remains committed to its responsibilities towards all its 
Stakeholders including the Customers, Shareholders, 
Employees, General Public, Society, Patrons, the 
Government and Regulators.
2. Bank’s philosophy on Code of  Governance
For United Bank of  India, Corporate Governance 
stands for responsible and value creating management 
and control of  the Bank. Bank’s policies and practices 
are not only consistent with statutory requirements, but 
are also based on its commitment to operate in the best 
interest of  its stakeholders. 
Bank defines Corporate Governance as a systematic 
process by which Organizations are directed and 
controlled to enhance their wealth generating capacity. 
The Bank holds high the shareholder’s values while also 
catering to the needs of  the economy, national priorities 
and corporate growth. It believes in high standard of  
ethical values, transparency, and disciplined approach to 
achieve excellence in all fields of  activities. The Bank 
seeks to proclaim corporate excellence by – 
l	 Upholding shareholder’s values within the 

principles and legal framework of  the nation;
l	 Extending best of  facilities and services to the 

customers;
l	 Proclaiming congenial environment for employees, 

customers and society at large;
l	 Ensuring pro-active management free from any 

bias.  
The Bank considers itself  as a Trustee of  the 
Shareholders and Stake holders and acknowledges the 
fiduciary responsibility towards them by creating and 
safeguarding their wealth. Bank adopts this through 
efficient Corporate Strategies, proactive business plans, 
policies and procedures to satisfy ethical and legal 
responsibilities.  
3. Board of  Directors
The Board is constituted in accordance with The Banking 
Companies (Acquisition & Transfer of  Undertakings) 
Act, 1970/80 and Nationalised banks (Management 
and Miscellaneous Provisions) Scheme,1980, which 
satisfies the requirements of  Corporate Governance.

ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ 2009-10 œ¸£ 
¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸ ˆ½Å ¹›¸™½©¸ˆÅ 

Ÿ¸¿”¥¸ ˆÅú ¹£œ¸¸½’Ä
1. œ¸¹£�¸¡¸
¡¸Ú �¸ÿˆÅ ©¸½¡¸£ �¸¸�¸¸£¸½¿ ˆ½Å ¬¸¸˜¸ Úº‡ ¬¸»�¸ú�¸Ö÷¸¸ ˆÅ£¸£ ˆ½Å ‰¸¿” 49 
ˆ½Å ‚¹š¸™½©¸ ×¸£¸ ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆ½Å ¬¸¨¸øÄ��¸ ¬÷¸£ œ¸£ œ¸ÚºÂ�¸›¸½ ˆÅ¸ 
¥¸®¡¸ £‰¸÷¸¸ Ú¾ — ¬¸ž¸ú œ¸µ¸š¸¸¹£¡¸¸½¿ ¬¸¹Ú÷¸ ¡¸Ú ‚¸œ¸›¸½ ŠÏ¸ÚˆÅ¸½¿, ©¸½¡¸£ 
š¸¸¹£¡¸¸½¿, ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿, ‚¸Ÿ¸ �¸›¸÷¸¸, ¬¸Ÿ¸¸�¸, ¬¸¿£®¸ˆÅ¸½¿, ž¸¸£÷¸ ¬¸£ˆÅ¸£ 
‚¸¾£ ¹›¸¡¸¸Ÿ¸ˆÅ¸½¿ ˆ½Å œÏ¹÷¸ ‚œ¸›¸ú ¹�¸ŸŸ¸½™¸£ú ¹›¸ž¸¸›¸½ ˆ½Å ¹¥¸‡ œÏ¹÷¸�¸Ö 
Ú¾ —
2. ‚¹ž¸©¸¸¬¸›¸ ¬¸¿¹Ú÷¸¸ œ¸£ �¸ÿˆÅ ˆÅ¸ ›¸�¸¹£¡¸¸
ƒ¬¸ �¸ÿˆÅ ̂ ½Å ¹¥¸‡ ̂ ÅŸœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ̂ Å¸ ÷¸¸÷œ¸¡¸Ä Ú¾ ™¸¹¡¸÷¨¸©¸ú¥¸ ‚¸¾£ 
Ÿ¸»¥¡¸ ¬¸¼�¸›¸ œÏ�¸¿š¸›¸ ‚¸¾£ �¸ÿˆÅ ˆÅ¸ ¹›¸¡¸¿°¸µ¸ — �¸ÿˆÅ ˆÅú ›¸ú¹÷¸¡¸¸½¿ ‚¸¾£ „›¸ 
›¸ú¹÷¸¡¸¸½¿ œ¸£ ‚Ÿ¸¥¸ ˆÅ£¸›¸¸ ˆ½Å¨¸¥¸ ¬¸¸¿¹¨¸¹š¸ˆÅ �¸³£÷¸ Úú ›¸Úì Ú¾ �¸¹¥ˆÅ 
‚œ¸›¸½ œ¸µ¸š¸¸¹£¡¸¸½¿ ˆ½Å ¬¸¨¸¸Ä¹š¸ˆÅ ¹Ú÷¸ Ÿ¸½¿ ˆÅ¸Ÿ¸ ˆÅ£›¸½ ˆÅú œÏ¹÷¸�¸Ö÷¸¸ œ¸£ 
ž¸ú ‚¸š¸¸¹£÷¸ Ú¾ —
¡¸Ú �¸ÿˆÅ ˆÅŸœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆÅ¸ ‡ˆÅ ÇÅŸ¸�¸Ö œÏ¹ÇÅ¡¸¸ ˆ½Å ³œ¸ Ÿ¸½¿ 
œ¸¹£ž¸¸¹«¸÷¸ ˆÅ£÷¸¸ Ú¾ ¹�¸¬¸¬¸½ ¬¸¿Š¸“›¸ ˆÅú š¸›¸ „÷¬¸�¸Ä›¸ ®¸Ÿ¸÷¸¸ ˆÅ¸½ 
¹™©¸¸ ™ú �¸¸÷¸ú Ú¾ ‚¸¾£ „¬¸ œ¸£ ¹›¸¡¸¿°¸µ¸ £‰¸¸ �¸¸÷¸¸ Ú¾ — ¡¸Ú �¸ÿˆÅ 
©¸½¡¸£š¸¸¹£¡¸¸½¿ ˆ½Å Ÿ¸Ú÷¨¸ ˆÅ¸½ „��¸ ¬˜¸¸›¸ ™½÷¸¸ Ú¾ ‚¸¾£ ‚˜¸Ä¨¡¸¨¸¬¸Ã˜¸¸, 
£¸«’ïú¡¸ œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸‚¸½¿ ‚¸¾£ ˆÅ¸£œ¸¸½£½’ ¹¨¸ˆÅ¸¬¸ ˆÅú �¸³£÷¸¸½¿ ˆÅ¸½ 
ž¸ú œ¸»£¸ ˆÅ£÷¸¸ Ú¾ — ¡¸Ú „��¸ ¬÷¸£ú¡¸ ›¸¾¹÷¸ˆÅ Ÿ¸»¥¡¸¸½¿, œ¸¸£™¹©¸Ä÷¸¸ 
‚¸¾£ ‚œ¸›¸½ ˆÅ¸¡¸Ä¥¸¸œ¸ ˆ½Å ¬¸ž¸ú ®¸½°¸¸½¿ Ÿ¸½¿ „÷ˆ¼Å«’ ¬÷¸£ œÏ¸œ÷¸ ˆÅ£›¸½ Ÿ¸½¿ 
‚›¸º©¸¸¹¬¸÷¸ ›¸�¸¹£¡¸¸ £‰¸›¸½ Ÿ¸½¿ ¹¨¸æ¸¸¬¸ ˆÅ£÷¸¸ Ú¾ — ¡¸Ú ¹›¸Ÿ›¸¨¸÷¸Ã 
ˆÅ¸£œ¸¸½£½’ „÷ˆ¼Å«’÷¸¸ ˆÅú „™Ã‹¸¸½«¸µ¸¸ ˆÅ£¸›¸¸ �¸¸Ú÷¸¸ Ú¾ -
l	 ¹›¸š¸¸Ä¹£÷¸ ¹¬¸Ö¸¿÷¸¸½ ˆÅú ¬¸úŸ¸¸ Ÿ¸½¿ ‚¸¾£ ž¸¸£÷¸ ˆ½Å ˆÅ¸›¸»›¸ú �¸Â�¸½ ˆ½Å 

ž¸ú÷¸£ £Ú÷¸½ Úº‡ ©¸½¡¸£š¸¸¹£¡¸¸½¿ ˆ½Å Ÿ¸Ú÷¨¸ ˆÅú Ÿ¸¡¸¸Ä™¸ ˆÅ¸½ �¸›¸¸‡ 
£‰¸ˆÅ£—

l	 ŠÏ¸ÚˆÅ¸½¿ ˆÅ¸½ ¬¸¨¸Äý½«“ ¬¸º¹¨¸š¸¸‡¿ ‚¸¾£ ¬¸½¨¸¸‡¿ ™½ˆÅ£—
l	 ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿, ŠÏ¸ÚˆÅ¸½¿ ‚¸¾£ ¨¸¼Úî¸£ ³œ¸ Ÿ¸½¿ ¬¸Ÿ¸¸�¸ ˆ½Å ¹¥¸‡ ‡ˆÅ 

‚›¸ºˆ»Å¥¸ œ¸¹£¨¸½©¸ ˆÅú „™Ã‹¸¸½«¸µ¸¸ ˆÅ£ˆ½Å—
l	 ¨¸¬÷¸º÷¸À ¬¸¹ÇÅ¡¸ ‚¸¾£ œ¸»¨¸ÄŠÏÚ Ÿ¸ºÆ÷¸ œÏ�¸¿š¸›¸ ˆÅ¸½ ¬¸º¹›¸þä¸÷¸ 

ˆÅ£ˆ½Å—
¡¸Ú �¸ÿˆÅ ¬¨¸¡¸¿ ̂ Å¸½ ©¸½¡¸£š¸¸¹£¡¸¸½¿ ‚¸¾£ œ¸µ¸š¸¸¹£¡¸¸½¿ ̂ Å¸ ›¡¸¸¬¸ú ¬¸Ÿ¸�¸÷¸¸ Ú¾ 
‚¸¾£ „›¸ˆ½Å œÏ¹÷¸ ›¡¸¸¬¸ú ¬¨¸³œ¸ ‚œ¸›¸ú ¹�¸ŸŸ¸½™¸¹£¡¸¸½¿ ̂ Å¸½ ¬¨¸úˆÅ¸£ ̂ Å£÷¸¸ 
Ú¾ — ¹�¸ŸŸ¸½™¸¹£¡¸¸½¿ ˆÅú ¡¸Ú ‚¹ž¸¬¨¸úˆ¼Å¹÷¸ „›¸ˆ½Å š¸›¸ ˆÅ¸ ¬¸¼�¸›¸ ‚¸¾£ 
„¬¸ˆÅú ‚¹ž¸£®¸¸ ˆÅ£÷¸½ Úº‡ ™½÷¸¸ Ú¾ — ¡¸Ú �¸ÿˆÅ ƒ¬¸½ œÏž¸¸¨¸ú ˆÅ¸£œ¸¸½£½’ 
£µ¸›¸ú¹÷¸, ¬¸¹ÇÅ¡¸ ¨¡¸¨¸¬¸¸¡¸ ¡¸¸½�¸›¸¸, ›¸ú¹÷¸ ‚¸¾£ œ¸Ö¹÷¸ ˆÅú �¸™¸¾¥¸÷¸ 
‚œ¸›¸¸÷¸¸ Ú¾ ÷¸¸¹ˆÅ ›¸¾¹÷¸ˆÅ ‚¸¾£ ¹¨¸¹š¸ˆÅ ™¸¹¡¸÷¨¸¸½¿ ˆÅ¸½ œ¸»£¸ ˆÅ£ ¬¸ˆ½Å —
3. ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸
¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅ¸ Š¸“›¸ �¸ÿˆÅ¸£ú ˆÅŸœ¸›¸ú („œ¸ÇÅŸ¸¸½¿ ˆÅ¸ ‚�¸Ä›¸ ‚¸¾£ 
‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸ 1980 ‚¸¾£ £¸«’ïú¡¸ˆ¼Å÷¸ �¸ÿˆÅ œÏ�¸¿š¸›¸ ‡¨¸¿ 
¹¨¸¹¨¸š¸ œÏ¸¨¸š¸¸›¸) ¡¸¸½�¸›¸¸ 1980 ˆ½Å ‚›¸º¬¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ �¸¸½ ˆÅŸœ¸›¸ú 
‚¹ž¸©¸¸¬¸›¸ (ˆÅ¸£œ¸¸½£½’ Š¸¨¸›¸¿¬¸) ˆÅú �¸³£÷¸¸½¿ ˆÅ¸½ œ¸»£¸ ˆÅ£÷¸¸ Ú¾ —
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3.1	 31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú ¬¸¿£�¸›¸¸

¬¸ž¸ú ¹›¸™½©¸ˆÅ ‚œ¸›¸½ ®¸½°¸ ˆ½Å ¹¨¸¬÷¸¼÷¸ ‚¸¾£ �¸Úº¹¨¸š¸ ±¸¸›¸, ‚›¸ºž¸¨¸ ‚¸¾£ 
¹¨¸©¸½«¸±¸÷¸¸ ˆÅ¸ „œ¸¡¸¸½Š¸ �¸ÿˆÅ ˆ½Å ¹¨¸ˆÅ¸¬¸ Ú½÷¸º ˆÅ£÷¸½ Úÿ —

¹ûÅ¥¸Ú¸¥¸ ¡¸Ú �¸ÿˆÅ ¬¸¿�¸¿¹š¸÷¸ ‚¹š¸¹›¸¡¸Ÿ¸ ˆ½Å ‰¸¿”-49 ˆÅ¸ ‚›¸ºœ¸¸¥¸›¸ 
›¸Úì ˆÅ£ £Ú¸ �¸¸½ �¸ÿˆÅ ˆ½Å ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ (�¸¸½”Ä) Ÿ¸½¿ ¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ¸½¿ 
ˆÅú ¬¸¿‰¡¸¸ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ Ú¾ — ž¸¸£÷¸ ¬¸£ˆÅ¸£ ›¸½ 20 �¸›¸¨¸£ú 2010 
ˆÅ¸½ �¸¸£ú œ¸°¸ ¬¸¿.‡ûÅ.›¸¿. 11/25/2005 - �¸ú‚¸½‡ ˆ½Å Ÿ¸¸ûÄÅ÷¸ ¬¸»�¸›¸¸ 
™ú Ú¾ ¹ˆÅ �¸¥™ Úú ƒ¬¸ �¸ÿˆÅ ˆ½Å ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ Ÿ¸½¿ ¨¸¸¹Ž÷¸ ¬¸¿‰¡¸¸ Ÿ¸½¿ 
¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ¸½¿ ˆÅú ¹›¸¡¸ºþÆ÷¸ ˆ½Å ¹¥¸‡ ‚¸¨¸©¡¸¬¸ˆÅ ˆÅ™Ÿ¸ „“¸ £Úì 
Ú¾ — ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å ƒ¬¸ú œ¸°¸ ˆ½Å ‚¸š¸¸£ œ¸£ ‚¸¾£ ƒ¬¸ �¸ÿˆÅ ×¸£¸ 
¹™‡ Š¸‡ ƒ¬¸ œ¸¹£¨¸�¸›¸ ˆ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ ¨¸Ú 01 �¸º¥¸¸ƒÄ, 2010 
÷¸ˆÅ ‚œ¸›¸½ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ Ÿ¸½¿ ¨¸¸¿¹Ž÷¸ ¬¸¿‰¡¸¸ Ÿ¸½¿ ¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ¸½¿ ˆÅú 
¹›¸¡¸ºþÆ÷¸ ˆÅ£ ¥¸½Š¸¸ - ¬¸½�¸ú ‚¸¾£ ©¸½¡¸£ �¸¸�¸¸£¸½¿ ›¸½ ƒ¬¸ �¸ÿˆÅ ˆ½Å ©¸½¡¸£¸½¿ 
ˆÅ¸½ ¬¸»�¸ú�¸Ö  Ú¸½›¸›¸½ ˆÅú ƒ�¸¸�¸÷¸ ™ú Ú¾ —

3.2.	¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅ¸ ¹¨¸¨¸£µ¸ (31 Ÿ¸¸�¸Ä 2010 ˆ½Å 
‚›¸º¬¸¸£)

3.1 Composition of  Board of  Directors as on March 
31, 2010

The Directors have been contributing by sharing 
their vast and diversified knowledge, experience and 
expertise in their respective areas of  specialization for 
the development of  the Bank. 
At present the Bank is not complying with the 
Provisions of  Clause 49 pertaining to the required 
number of  Independent Directors on the Board of  
the Bank. The Government of  India has vide its letter 
F.No.11/25/2005-BOA dated January 20, 2010 has 
informed that it is taking necessary steps to appoint the 
requisite number of  Independent Directors on the Board 
of  the Bank shortly. SEBI and the Stock Exchanges 
on the basis of  that letter and an undertaking given by 
the Bank that it will ensure the required numbers of  
Independent Director by July 1, 2010 have allowed the 
listing of  Bank’s Shares.
3.2 Particulars of  Board of  Directors as on March 
31, 2010

ˆÅ¸¡¸ÄˆÅ¸£ú 	
EXECUTIVE

	
Two

	

Š¸¾£ ˆÅ¸¡¸ÄˆÅ¸£ú	
NON-EXECUTIVE

	
Five

(ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ ›¸¸¹Ÿ¸÷¸, ž¸¸.¹£. �¸ÿˆÅ ×¸£¸ ›¸¸¹Ÿ¸÷¸, ˆÅ¸Ÿ¸Š¸¸£ ˆÅŸ¸Ä�¸¸£ú 
‚¹š¸ˆÅ¸£ú ˆÅŸ¸Ä�¸¸£ú  Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ Š¸¾£ ˆÅ¸¡¸ÄˆÅ¸£ú)	
(GoI Nominee, RBI Nominee, Workmen Employee, 	
Officer Employee, Non Official Non executive)

ˆºÅ¥¸ / TOTAL Seven.

ÇÅŸ¸ 
¬¸¿. 
Sl. 
No.

¹›¸™½©¸ˆÅ¸½¿ ˆ½Å ›¸¸Ÿ¸ 
Name of Director

œ¸™›¸¸Ÿ¸ 
Designation

¹›¸™½©¸ˆÅ÷¨¸ 	
ˆÅú œÏˆ¼Å¹÷¸ 
Nature of  
Directorship

ˆÅ¸¡¸Äž¸¸£ ŠÏÚµ¸ 	
ˆÅ£›¸½ ˆÅú ÷¸¸£ú‰¸ 
Date of  
Assuming Office

1	
1

ýú ž¸¸¬ˆÅ£ ¬¸½›¸	
Shri Bhaskar Sen

‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	
Chairman & Managing Direc-
tor

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Executive

01.03.2010

2	
2

ýú ’ú ‡Ÿ¸ ž¸¬¸ú›¸	
Shri T. M. Bhasin*

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Executive Director

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Executive

07.11.2007

3	
3

ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸	
Shri Sanjeev Kumar Jindal

›¸¸¹Ÿ¸÷¸ú - ž¸¸£÷¸ ¬¸£ˆÅ¸£	
Nominee - GOI

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Non-Executive

12.05.2009

4	
4

ýú ÷¸º¥¸¬¸ú™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸	
Shri Tulsidas Bandyopad-
hyay

›¸¸¹Ÿ¸÷¸ú - ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ	
Nominee - RBI**

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¬¨¸÷¸¿°¸ 	
Non-Executive	
Independent

27.02.2007

5	
5

ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸	
Shri Soumitra Talapatra

ˆÅ¸Ÿ¸Š¸¸£ ¹›¸™½©¸ˆÅ	
Workmen Director

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Non-Executive 

13.01.2010

6 	
6

ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£	
Shri Suprita Sarkar

‚¹š¸ˆÅ¸£ú ˆÅŸ¸Ä�¸¸£ú	
Officer Employee

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Non Executive

23.11.2007

7	
7

”¸Á ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä	
Dr. Naina Sharma

Š¸¾£ - ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ	
Non-official Director

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¬¨¸÷¸¿°¸	
Non-Executive 	
Independent

15.07.2008
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GOI – Government of  India 
RBI - Reserve Bank of  India

*Shri T. M. Bhasin was appointed as Executive Director 
of  the Bank by Government of  India vide notification 
No.F.No.9/21/2006-BO.I dated. 7th November 2007.

** RBI Nominee Director is considered as Independent 
Director.

l	 None of  the Directors are related inter-se.

l	 Among the non-executive directors, Sri. Suprita 
Sarkar holds 100 shares of  the Bank allotted to 
him in the IPO of  the Bank. None of  the other 
Non-Executive Directors are holding any shares 
of  the Bank. 

l	 None of  the Directors occupies any Committee 
position in any other Company / Bank.

Particulars of  Directors Appointed / Nominated 
during the year:

Shri Bhaskar Sen : 01.03.2010 ( Chairman 
& Managing Director).

Shri Soumitra Talapatra : 13.01.2010.
Shri Sanjeev Kumar Jindal : 12.05.2009.

Particulars of  Directors Retired/Vacated office 
during the Year

�¸ú‚¸½‚¸ƒÄ - ž¸¸£÷¸ ¬¸£ˆÅ¸£	
‚¸£�¸ú‚¸ƒÄ - ¹£{¸¨¸Ä �¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸
* ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸, ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ 
¹›¸¡¸ºÆ÷¸ Úº‡, ™½‰¸½¿ - ‚¹š¸¬¸»�¸›¸¸ ¬¸¿. ‡ûÅ ›¸¿. 9/21/2006 - �¸ú ‚¸½. 
1 ¹™›¸¸¿ˆÅ 07 ›¸¨¸¿�¸£ 2007 —

** ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ¹›¸™½©¸ˆÅ ˆÅ¸½ ¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ Ÿ¸¸›¸¸ �¸¸÷¸¸ 
Ú¾ —

l	 ˆÅ¸½ƒÄ ž¸ú ¹›¸™½©¸ˆÅ œ¸£¬œ¸£ ¬¸Ÿ�¸Ö ›¸Úì Ú¾ —

l	 Š¸¾£-ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ¸½¿ Ÿ¸½¿ ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£ ›¸½ �¸ÿˆÅ ̂ ½Å 100 
©¸½¡¸£ ¹¥¸‡ Úÿ ¹�¸¬¸½ �¸ÿˆÅ ̂ ½Å ‚¸ƒÄ.œ¸ú.‚¸½. Ÿ¸½¿ „›Ú½¿ ‚¸�¸¿¹’÷¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ Ú¾ — ‚›¡¸ ˆÅ¸½ƒÄ Š¸¾£-ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ �¸ÿˆÅ ˆÅ¸ ©¸½¡¸£ 
š¸¸£ˆÅ ›¸Úì Ú¾ —

l	 ˆÅ¸½ƒÄ ž¸ú ¹›¸™½©¸ˆÅ ‚›¡¸ ¹ˆÅ¬¸ú ž¸ú ̂ ¿Åœ¸›¸ú / �¸ÿˆÅ Ÿ¸½¿ ¹ˆÅ¬¸ú ¬¸¹Ÿ¸¹÷¸-
œ¸™ œ¸£ ›¸Úì Ú¾ —

¨¸«¸Ä ˆ¾Å ™¸¾£¸›¸ ¹›¸¡¸ºÆ÷¸ / ›¸¸¹Ÿ¸÷¸ ¹›¸™½©¸ˆÅ¸½¿ ˆÅ¸ ¹¨¸¨¸£µ¸

ýú ž¸¸¬ˆÅ£ ¬¸½›¸ : 01.03.2010 	
(‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ)

ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ : 13.01.2010.

ýú. ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ : 12.05.2009.

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¬¸½¨¸¸¹›¸¨¸¼î¸ / ˆÅ¸¡¸¸Ä¥¸¡¸ Ž¸½”õ›¸½¨¸¸¥¸½ ¹›¸™½©¸ˆÅ¸½¿ 
ˆÅ¸ ¹¨¸¨¸£µ¸

ÇÅŸ¸  
¬¸¿. 
Sl. 
No.

¹›¸™½©¸ˆÅ¸½¿ ˆ½Å ›¸¸Ÿ¸ 
Name of Director

œ¸™›¸¸Ÿ¸ 
Designation

¹›¸™½©¸ˆÅ ˆÅ¸ œÏˆÅ¸£ 
Nature of  
Directorship

¬¸½¨¸¸¹›¸¨¸¼¹î¸ / 
ˆÅ¸¡¸¸Ä¥¸¡¸ ÷¡¸¸Š¸ ˆÅú 
¹÷¸¹˜¸ 
Date of Retire-
ment/ Vacation

01.	
01.

ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸	
Sri. T. M. Bhasin

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Executive Director

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Executive

31.03.2010

02.	
02.

ýú ¬¸÷¸ú©¸ �¸¿Í Š¸ºœ÷¸¸	
Sri. Satish Chander Gupta

‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	
Chairman & 	
Managing Director

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Executive

28.02.2010

03.	
03.

ýú ‚¸£ ˆ½Å ‚ŠÏ¨¸¸¥¸	
Dr. R. K. Agrawal

¬¸ú ‡ ›¸¸¹Ÿ¸÷¸ ¹›¸™½©¸ˆÅ	
CA Nominee Director

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Non Executive

01.01.2010

04.	
04.

ýúŸ¸÷¸ú ‚›¸º¬¸»¡¸¸ ©¸Ÿ¸¸Ä	
Smt. Anusuya Sharma

Š¸¾£-ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ	
Non-Official Director

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Non Executive

01.01.2010

05.	
05.

ýú. œÏ¨¸úµ¸ ”¸¨¸£	
Sri. Praveen Davar

Š¸¾£-ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ	
Non-Official Director

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Non Executive

01.01.2010

06.	
06.

ýú. Ÿ¸¿�¸»£ ‚ÚŸ¸™ ‚¿¬¸¸£ú	
Sri. Manzoor Ahmed Ansari

Š¸¾£-ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ	
Non-Official Director

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Non Executive

01.01.2010

07.	
07.

ýú ¹¨¸æ¸�¸ú÷¸ ˆÅ¸ˆÅ¸½¹÷¸	
Sri. Biswajit Kakoti

ˆÅ¸Ÿ¸Š¸¸£ ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ	
Workmen Employee Director

Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	
Non Executive

15.09.2009
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3.3 Profile of  Directors on the Board of  the Bank 
as on 31.03.2010

3.3	 ¹™›¸¸¿ˆÅ 31.03.2010 ÷¸ˆÅ �¸ÿˆÅ ˆ½Å �¸¸½”Ä Ÿ¸½¿ ¹¨¸Ô¸Ÿ¸¸›¸ ¹›¸™½©¸ˆÅ¸½¿ 
ˆÅ¸ œÏ¸½ûÅ¸ƒ¥¸

›¸¸Ÿ¸	
NAME

ž¸¸¬ˆÅ£ ¬¸½›¸	
SHRI BHASKAR SEN

�¸›Ÿ¸ ¹÷¸¹˜¸	
DATE OF BIRTH

09.12.1952	
09.12.1952

‚¸¡¸º	
AGE

57 ¨¸«¸Ä	
57 years.

¡¸¸½Š¡¸÷¸¸	
QUALIFICATION

�¸ú. ˆÅ¸ÁŸ¸ (‚¸Á›¸¬¸Ä, œÏ˜¸Ÿ¸ ý½µ¸ú), ¬¸ú.‡.‚¸ƒÄ. ‚¸ƒÄ. �¸ú	
B.CoM ( Hons. 1st. Class) CAIIB.

¹›¸™½©¸ˆÅ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºþÆ÷¸ ˆÅú œÏˆ¼Å¹÷¸	
NATURE OF APPOINTMENT AS 
DIRECTOR

‚š¡¸®¸  ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ —
�¸ÿ¹ˆ¿ÅŠ¸ ˆ¿Åœ¸›¸ú („Ô¸Ÿ¸¸½¿ ˆÅ¸ ‚¹š¸ŠÏÚµ¸ ‡¨¸¿ ‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸, 1970/1980 ˆÅú š¸¸£¸ 
9 ̂ Åú „œ¸š¸¸£ 3 (ˆÅ) ̂ ½Å ‚¿÷¸Š¸Ä÷¸ ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ �¸ÿˆÅ ̂ ½Å ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ 
¹›¸¡¸ºÆ÷¸, ™½‰¸½ - ‚¹š¸¬¸»�¸›¸¸ ¬¸¿. ‡ûÅ. ›¸¿. 9/12/2009 - �¸ú ‚¸½. 1 / ¹™›¸¸¿ˆÅ 25.01.2010	
Chairman & Managing Director
Appointed as Chairman and Managing Director of the Bank by 
Government of India, under sub section 3(a) of Section 9 of Bank-
ing Companies (Acquisition & Transfer of Undertakings) Act, 
1970 /1980 vide notification No. F.No.9/12/2009- BO.I dated 
25th January 2010.

‚›¸ºž¸¨¸	
EXPERIENCE

£¸«’ïú¡¸ˆ¼Å÷¸ �¸ÿˆÅ Ÿ¸½¿ 35 ¨¸«¸Ä ¬¸½ ˆÅ¸¡¸Ä£÷¸ —	
Employed  in Nationalised Bank for 35 years.

›¸¸Ÿ¸	
NAME

’ú. ‡Ÿ¸. ž¸¬¸ú›¸	
SHRI T.M. BHASIN

�¸›Ÿ¸ ¹÷¸¹˜¸	
DATE OF BIRTH

23.05.1956	
23.05.1956

‚¸¡¸º	
AGE

53 ¨¸«¸Ä	
53 years.

¡¸¸½Š¡¸÷¸¸	
QUALIFICATION

‡Ÿ¸.‡¬¸.¬¸ú. (�¸¸Á’›¸ú-Š¸¸½¥” Ÿ¸½”¹¥¸¬’), ‡¥¸. ‡¥¸. �¸ú., ¬¸ú.‡.‚¸ƒÄ.‚¸ƒÄ.�¸ú., 
‡Ÿ¸.�¸ú.‡., (¹¨¸÷÷¸œ¸¸½«¸µ¸), ¹ÇÅ¹Ÿ¸›¸¸Á¥¸¸�¸ú ‡¿” ûÅ¸Á£½¹›¬¸ˆÅ ¬¸¸ƒ›¬¸ 
Ÿ¸½¿ ¹”œ¥¸¸½Ÿ¸¸, ‚¸¹ûÅ¬¸ ‚¸ÁŠ¸Ä›¸¸ƒ�¸½©¸›¸ ‡¿” œÏ¸½¹¬¸”¢¸¸½£ Ÿ¸½¿ ¹”œ¥¸¸½Ÿ¸¸—	
M.Sc (Botany-Gold MEDALIST) LLB, CAIIB, MBA (Finance), 
Diploma in Criminology and Forensic Science, Diploma in Office 
Organisation and Procedure.

¹›¸™½©¸ˆÅ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºþÆ÷¸ ˆÅú œÏˆ¼Å¹÷¸	
NATURE OF APPOINTMENT AS 
DIRECTOR

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ —
�¸ÿ¹ˆ¿ÅŠ¸ ̂ ¿Åœ¸›¸ú („Ô¸Ÿ¸¸½¿ ̂ Å¸ ‚¹š¸ŠÏÚµ¸ ‡¨¸¿ ‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸, 1970/1980 ̂ Åú š¸¸£¸ 9 
ˆÅú „œ¸š¸¸£¸ 3 (ˆÅ) ̂ ½Å ‚¿÷¸Š¸Ä÷¸ ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ �¸ÿˆÅ ̂ ½Å ̂ Å¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ ¹›¸¡¸ºÆ÷¸, 
™½‰¸½¿ - ‚¹š¸¬¸º�¸›¸¸ ¬¸¿. ‡ûÅ. ›¸¿. 9/21/2006 - �¸ú ‚¸½. 1/¹™›¸¸¿ˆÅ 07.11.2007	
Executive Director
Appointed as Executive Director of the Bank by Government of 
India, under sub section 3(a) of Section 9 of Banking Compa-
nies (Acquisition & Transfer of Undertakings) Act, 1970 /1980 
vide notification No. F.No.9/21/2006-BO.I dated 7th November 
2007.

‚›¸ºž¸¨¸	
EXPERIENCE

£¸«’ïú¡¸ˆ¼Å÷¸ �¸ÿˆÅ Ÿ¸½¿ 32 ¨¸«¸Ä ¬¸½ ˆÅ¸¡¸Ä£÷¸ —	
Employed in Nationalised Bank for 32 years.
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›¸¸Ÿ¸	
NAME

ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸	
SHRI SANJEEV KUMAR JINDAL

�¸›Ÿ¸ ¹÷¸¹˜¸	
DATE OF BIRTH

12.10.1965	
12.10.1965

‚¸¡¸º	
AGE

44 years.	
44 ¨¸«¸Ä

¡¸¸½Š¡¸÷¸¸	
QUALIFICATION

�¸ú. ˆÅ¸ÁŸ¸, Ÿ¸¸¬’£ ‚¸ÁûÅ ¹�¸�¸›¸½¬¸ ‡”¹Ÿ¸¹›¸¬’ï½©¸›¸ (‡Ÿ¸ �¸ú ‡ - ¬œ¸½¹©¸¡¸¥¸¸ƒ�¸½©¸›¸ ƒ›¸ 
¹ûÅ›¸¸›¬¸), Ÿ¸¸¬’£ ƒ›¸ œÏ¸½ŠÏ¸Ÿ¸ ‚¸ÁûÅ ƒ›’£›¸½©¸›¸¥¸ ”½¨¸. œ¸¸Á¹¥¸¬¸ú —	
B.Com., Master of Business Administration (MBA- Specialization 
in Finance), Master in Programme on International Dev. Policy .

¹›¸™½©¸ˆÅ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºþÆ÷¸ ˆÅú œÏˆ¼Å¹÷¸	
NATURE OF APPOINTMENT AS 
DIRECTOR

ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ ›¸¸¹Ÿ¸÷¸ ¹›¸™½©¸ˆÅ
�¸ÿ¹ˆ¿ÅŠ¸ ˆ¿Åœ¸›¸ú („Ô¸Ÿ¸¸½¿ ˆÅ¸ ‚¹š¸ŠÏÚµ¸ ‡¨¸¿ ‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸, 1980 ˆÅú š¸¸£¸ 9 ˆÅú 
„œ¸š¸¸£¸ 3 (ˆÅ) ˆ½Å „œ¸‰¸¿” (‰¸) ˆ½Å ‚¿÷¸Š¸Ä÷¸ 12.05.2009 ¬¸½ ‚¿©¸ˆÅ¸¹¥¸ˆÅ Š¸¾£-
ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ ¹›¸¡¸ºÆ÷¸, ™½‰¸½¿ - ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅ¸ ‚¹š¸¬¸»�¸›¸¸ ¬¸¿. ‡ûÅ. ›¸¿. 
9/7/2007 - �¸ú ‚¸½. ¹™›¸¸¿ˆÅ 12.05.2009	
Govt. of India nominated Director.
Appointed as Part time Non-official Director under sub clause(b) of 
Sub Section 3 of Section 9 of the Banking Companies (Acquisition 
& Transfer of undertakings) Act, 1980 with effect from 12th. May 
2009 vide Government of India notification No.F.No.9/7/2007-
BO.I dated 12th May 2009.

‚›¸ºž¸¨¸	
EXPERIENCE

ˆ½¿ÅÍú¡¸ ¬¸¹�¸¨¸¸¥¸¡¸ ¬¸½¨¸¸ Ÿ¸½¿ 1991 Ÿ¸½¿ ˆÅ¸¡¸Äž¸¸£ ŠÏÚµ¸ — ˆ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ ˆÅú ¬¸½¨¸¸ Ÿ¸½¿ 19 ¨¸«¸Ä 
—	
Joined in Central Secretariat Service in 1991. In service with Central 
Govt. for 19 years. 

›¸¸Ÿ¸	
NAME

ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸Ô¸¸¡¸	
SHRI TULSIDAS BANDYOPADHYAY

�¸›Ÿ¸ ¹÷¸¹˜¸	
DATE OF BIRTH

11.10.1940	
11.10.1940

‚¸¡¸º	
AGE

69 ¨¸«¸Ä	
69 yrs.

¡¸¸½Š¡¸÷¸¸	
QUALIFICATION

‡Ÿ¸. ‡., ¬¸ú. ‡. ‚¸ƒÄ. ‚¸ƒÄ. �¸ú.	
MA, CAIIB.

¹›¸™½©¸ˆÅ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºþÆ÷¸ ˆÅú œÏˆ¼Å¹÷¸	
NATURE OF APPOINTMENT AS 
DIRECTOR

�¸¾¹ˆ¿ÅŠ¸ ˆ¿Åœ¸›¸ú („Ô¸Ÿ¸¸½¿ ˆÅ¸ ‚¹š¸ŠÏÚµ¸ ‡¨¸¿ ‚¿÷¸£µ¸) ˆÅú š¸¸£¸ 9 ˆÅú „œ¸š¸¸£¸ 3 ˆ½Å „œ¸‰¸¿” 
(Š¸) ‡¨¸¿ ¹¨¸î¸ú¡¸ ¬¸¿¬˜¸¸ ¹¨¸¹š¸ (¬¸¿©¸¸½š¸›¸) ‚¹š¸¹›¸¡¸Ÿ¸ 2006 ˆ½Å ‚›¸º¬¸¸£ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ 
›¸¸¹Ÿ¸÷¸ ¹›¸™½©¸ˆÅ — ™½‰¸½¿ - ¬¸£ˆÅ¸£ú ‚¹š¸¬¸»�¸›¸¸ ¬¸¿.‡ûÅ. ›¸¿. 9/2/2007 - �¸ú. ‚¸½. ¹™›¸¸¿ˆÅ 
27.02.2007.

¨¸½ ¹¥¸¹¬’¿Š¸ ‡ŠÏúŸ¸½›’ ˆ½Å ‰¸¿” 49 ˆ½Å ‚›¸º¬¸¸£ ¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ Úÿ —	
Reserve Bank of India Nominated Director in terms of Clause (c) 
of subsection 3 of section 9 of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act 1970/1980 and Financial Institu-
tions Laws (Amendment) Act 2006 vide Govt. Notification No. 
F.No.9/2/2007-BO.I dated 27th February 2007. 

He is treated as an Independent Director for the purpose of Clause 
49 of the Listing Agreement.

‚›¸ºž¸¨¸	
EXPERIENCE

¬¸ú �¸ú ‡Ÿ¸ ˆ½Å œ¸™ ¬¸½ ¬¸½¨¸¸ ¹›¸¨¸¼¹î¸ ˆ½Å œ¸Ú¥¸½ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ Ÿ¸½¿ 35 ¨¸«¸Ä ÷¸ˆÅ ˆÅ¸¡¸Ä 
¹ˆÅ¡¸¸—	
Employed  with RBI for 35 yrs. before retiring as CGM
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›¸¸Ÿ¸	
NAME

ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£	
SHRI SUPRITA SARKAR

�¸›Ÿ¸ ¹÷¸¹˜¸	
DATE OF BIRTH

05.03.1952	
05.03.1952

‚¸¡¸º	
AGE

58 ¨¸«¸Ä	
58 years.

¡¸¸½Š¡¸÷¸¸	
QUALIFICATION

‡Ÿ¸. ‡., ¬¸ú ‡ ‚¸ƒÄ ‚¸ƒÄ �¸ú	
MA, CAIIB.

¹›¸™½©¸ˆÅ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºþÆ÷¸ ˆÅú œÏˆ¼Å¹÷¸	
NATURE OF APPOINTMENT AS 
DIRECTOR

‚¹š¸ˆÅ¸£ú ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ —
�¸ÿ¹ˆ¿ÅŠ¸ ˆ¿Åœ¸›¸ú („Ô¸Ÿ¸¸½¿ ˆÅ¸ ‚¹š¸ŠÏÚµ¸ ‡¨¸¿ ‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸, 1980 
ˆÅú š¸¸£¸ 9 ˆÅú „œ¸š¸¸£¸ 3 ˆ½Å „œ¸‰¸¿” (�¸) ˆ½Å ÷¸Ú÷¸ 23.11.2007 ¬¸½ 
›¸¸¹Ÿ¸÷¸ ‚¹š¸ˆÅ¸£ú ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ ¹›¸¡¸ºÆ÷¸, ™½‰¸½¿ - ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅ¸ 
‚¹š¸¬¸»�¸›¸¸ ¬¸¿. ‡ûÅ. ›¸¿. 9/34/2003-�¸ú ‚¸½. I ¹™›¸¸¿ˆÅ 23.11.2007.	
Officer Employee Director 
Nominated as Officer Employee Director under Sub clause(f) of 
Sub Section 3 of Section 9 of the Banking Companies (Acquisi-
tion & Transfer of undertakings) Act, 1980 with effect from 23rd. 
November 2007 vide Government of India notification No. F.No. 
9/34/2003 BO.I dated 23rd November 2007.

‚›¸ºž¸¨¸	
EXPERIENCE

¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ Ÿ¸½¿ ¹¨¸Š¸÷¸ 37 ¨¸«¸øô ¬¸½ ˆÅ¸¡¸Ä£÷¸ —	
Employed in United Bank of India for last 37 years.

›¸¸Ÿ¸	
NAME

ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ —	
SHRI SOUMITRA TALAPATRA

�¸›Ÿ¸ ¹÷¸¹˜¸	
DATE OF BIRTH

01.04.1955	
01.04.1955

‚¸¡¸º	
AGE

55 ¨¸«¸Ä	
55 years.

¡¸¸½Š¡¸÷¸¸	
QUALIFICATION

�¸ú. ‡.	
B.A.

¹›¸™½©¸ˆÅ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºþÆ÷¸ ˆÅú œÏˆ¼Å¹÷¸	
NATURE OF APPOINTMENT AS 
DIRECTOR

�¸ÿ¹ˆ¿ÅŠ¸ ˆ¿Åœ¸›¸ú („Ô¸Ÿ¸¸½¿ ˆÅ¸ ‚¹š¸ŠÏÚµ¸ ‡¨¸¿ ‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸, 1980 ˆÅú š¸¸£¸ 9 ˆÅú 
„œ¸š¸¸£¸ 3 ˆ½Å „œ¸‰¸¿” (”.) ˆ½Å ÷¸Ú÷¸ 13.01.2010 ¬¸½ ˆÅ¸Ÿ¸Š¸¸£ ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ 
¹›¸¡¸ºÆ÷¸, ™½‰¸½¿ - ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅ¸ ‚¹š¸¬¸»�¸›¸¸ ¬¸¿. ‡ûÅ. ›¸¿. 9/38/2009-�¸ú ‚¸½. I 
¹™›¸¸¿ˆÅ 13.01.2010.	
Workmen Employee Director
Appointed as Workmen Employee Director under sub clause(e) of 
Sub Section 3 of Section 9 of the Banking Companies (Acquisition 
& Transfer of undertakings) Act, 1980 with effect from 13.01.2010 
vide Government of India notification No.F.No.9/38/2009- BO-I 
dated 13th January 2010.

‚›¸ºž¸¨¸	
EXPERIENCE

�¸ÿˆÅ Ÿ¸½¿ ¹¨¸Š¸÷¸ 29 ¨¸«¸øô ¬¸½ ˆÅ¸¡¸Ä£÷¸ —	
Employed  in Bank for last 29 years.
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3.4 Board Meeting

During the year under review, 9 Board Meetings were 
held on following dates as against minimum of  6 
meetings prescribed under Clause 12 of  Nationalised 
Banks (Management and Miscellaneous Provisions) 
Scheme, 1980.

The details of  attendance of  the Directors at the Board 
Meetings held during their respective tenure are as 
under:

Schedule of  Attendance at the Board Meetings

3.4	 �¸¸½”Ä ˆÅú �¸¾“ˆÅ

‚¸¥¸¸½�¡¸ ¨¸«¸Ä Ÿ¸½¿ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ¹÷¸¹˜¸¡¸¸½¿ ˆÅ¸½ �¸¸½”Ä ˆÅú 9 �¸¾“ˆ½¿Å ‚¸¡¸¸½¹�¸÷¸ 
ÚºƒÄ �¸�¸¹ˆÅ £¸«’ïú¡¸ˆ¼Å÷¸ �¸ÿˆÅ (œÏ�¸¿š¸›¸ ‡¨¸¿ ¹¨¸¹¨¸š¸ œÏ¸¨¸š¸¸›¸) ¡¸¸½�¸›¸¸, 
1980 ˆ½Å ‰¸µ” 12 Ÿ¸½¿ ›¡¸»›¸÷¸Ÿ¸ 06 �¸¾“ˆÅ¸½¿ ˆÅ¸ œÏ¸¨¸š¸¸›¸ Ú¾ —

�¸¸½”Ä ˆÅú �¸¾“ˆÅ¸½¿ Ÿ¸½¿ ‚œ¸›¸½ ˆÅ¸¡¸ÄˆÅ¸¥¸ ˆ½Å ™¸¾£¸›¸ ¹›¸™½©¸ˆÅ¸½¿ ˆÅú „œ¸þ¬˜¸¹÷¸ 
ˆÅ¸ ¹¨¸¨¸£µ¸ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ Ú¾ À-

�¸¸½”Ä Ÿ¸½¿ �¸¾“ˆÅ¸½¿ Ÿ¸½¿ „œ¸þ¬˜¸¹÷¸ ˆÅú ‚›¸º¬¸»�¸ú

›¸¸Ÿ¸	
NAME

”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä — 
DR. NAINA SHARMA

�¸›Ÿ¸ ¹÷¸¹˜¸	
DATE OF BIRTH

21.05.1953	
21.05.1953

‚¸¡¸º	
AGE

56 ¨¸«¸Ä	
56 years.

¡¸¸½Š¡¸÷¸¸	
QUALIFICATION

¬¸Ÿ¸¸�¸ ¹¨¸±¸¸›¸ Ÿ¸½¿ œ¸ú - ‡�¸. ”ú.	
PhD in Sociology

¹›¸™½©¸ˆÅ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸¡¸ºþÆ÷¸ ˆÅú œÏˆ¼Å¹÷¸	
NATURE OF APPOINTMENT AS 
DIRECTOR

”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä �¸ÿˆÅ ˆ½Å ‚¿©¸ˆÅ¸¹¥¸ˆÅ Š¸¾£-ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ Úÿ — ¨¸½ £¸�¸¬˜¸¸›¸ 
¹¨¸æ¸¹¨¸Ô¸¸¥¸¡¸ Ÿ¸½¿ œÏ¸½û½Å¬¸£ Úÿ —	
Dr. Naina Sharma is the part-time non-official director of the Bank. 
She is working as a Professor in the University of Rajasthan.

‚›¸ºž¸¨¸	
EXPERIENCE

15 ¨¸«¸øô ¬¸½ ‚¹š¸ˆÅ ˆÅ¸ ¹©¸®¸µ¸-‚›¸ºž¸¨¸	
Teaching experience of more than 15 years.

29.4.09 26.06.09 30.7.09 9.09.09 30.10.09 23.12.09
19.01.10 24.02.10 27.03.10

¹›¸™½©¸ˆÅ	
Name of Director

„›¸ˆ½Å ˆÅ¸¡¸ÄˆÅ¸¥¸ Ÿ¸½¿ 	
‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆ½¿Å	

Meetings held 
during the period 

of their tenure

¹ˆÅ÷¸›¸ú �¸¾“ˆÅ¸½ Ÿ¸½¿ 	
ž¸¸Š¸ ¹¥¸¡¸¸	
Meetings 	
Attended

‚›¸ºœ¸þ¬˜¸¹÷¸ 
ˆÅú Žº’Ã’ú	

Leave of 
Absence

1 Sri. S.C. Gupta / ýú ‡¬¸ ¬¸ú Š¸ºœ÷¸¸ 8 8

2. Sri. Bhaskar Sen / ýú ž¸¸¬ˆÅ£ ¬¸½›¸ 1 1

3. Sri. T.M. Bhasin / ýú ’ú ‡Ÿ¸ ž¸¬¸ú›¸ 9 9

4. Sri.Tulsidas Bandyopadhyay / ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 9 9

5. Sri. Sanjeev Kumar Jindal / ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ 8 5 3

6. Dr. R K Agrawal / ”¸Á. ‚¸£ ˆ½Å ‚ŠÏ¨¸¸¥¸ 6 6

7. Dr. Naina Sharma / ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 9 9

8. Sri. Praveen Davar / ýú. œÏ¨¸úµ¸ ”¸¨¸£ 6 6

9. Smt. Anusuya Sharma / ýúŸ¸÷¸ú ‚›¸º¬¸»¡¸¸ ©¸Ÿ¸¸Ä 6 6

10 Sri. M. A. Ansari / ýú ‡Ÿ¸ ‡ ‚›¬¸¸£ú 6 6

11. Sri. Suprita Sarkar / ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£ 9 8 1

12. Sri. Soumitra Talapatra / ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ 3 3

13. Sri. Biswajit Kakoti / ýú ¹¨¸æ¸�¸ú÷¸ ˆÅ¸ˆÅ¸½÷¸ú 4 4
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4. Committees of  the Board 

In line with the requirements of  SEBI and RBI, the 
Board has constituted the following Committee of  
Directors. These Committees monitor the activities 
falling within their terms of  reference and as per 
guidelines of  SEBI and RBI. The Board constituted the 
following committees: 

1.	 Management Committee
2.	 Audit Committee
3.	 Shareholders’ Committee
4.	 Risk Management Committee
5.	 Committee to Review High Value Frauds
6.	 Customer Service Committee
7.	 Departmental Promotion Committee
8.	 Remuneration Committee
9.	 High Powered Committee
10.	 IT Sub Committee of  Board

4.1 Management Committee of  the Board
The Management Committee of  the Board is 
constituted in pursuance of  Clause-13 of  Nationalised 
Banks (Management and Miscellaneous Provisions) 
Scheme, 1970 read with the Directives of  the Ministry 
of  Finance, Government of  India. 
The Management Committee comprised of  the 
following Directors as members.
1.	 Chairman & Managing Director – Sri S. C. 

Gupta upto 28.02.2010 and Sri Bhaskar Sen w.e.f. 
01.03.2010

2.	 Executive Director – Sri. T. M. Bhasin upto 
31.03.2010

3.	 Director (RBI Nominee) – Sri. Tulsidas  
Bandyopadhyay

4.	 Two Directors (Non-Executive) – appointed from 
amongst from the Workmen, Officer Employee 
Nominee or Non Executive Directors, nominated 
by the Board for a period of  six months each 
on rotation basis – Smt. Anusuya Sharma (Non 
Executive) w.e.f. 26.04.2009, Dr. Naina Sharma  
(Non Executive) w.e.f. 26.10.2009.

5.	 C.A. Director (Nominee) – Sri R.K. Agrawal upto 
01.01.2010 

During the period under review, the Management 
Committee of  the Board (MCB) met   13 times. The 
details of  meetings of  MCB held during the year & the 
attendance of  director members are as detailed below:

4.	 �¸¸½”Ä ˆÅú ¬¸¹Ÿ¸¹÷¸¡¸¸¿
ž¸¸£÷¸ú¡¸ œÏ¹÷¸ž¸»¹÷¸ ‚¸¾£ ¹¨¸¹›¸Ÿ¸¡¸ �¸¸½”Ä (¬¸½�¸ú) ÷¸˜¸¸ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä 
�¸ÿˆÅ ̂ Åú ‚œ¸½®¸¸›¸º³œ¸ �¸¸½”Ä ›¸½ ¹›¸™½©¸ˆÅ¸½¿ ̂ Åú ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ¬¸¹Ÿ¸¹÷¸¡¸¸¿ Š¸¹“÷¸ 
ˆÅú Úÿ — ¡¸½ ¬¸¹Ÿ¸¹÷¸¡¸¸¿ ‚œ¸›¸½ ˆÅ¸¡¸Ä-®¸½°¸ ˆÅú Š¸¹÷¸¹¨¸¹š¸¡¸¸½¿ ˆÅú ¹›¸Š¸£¸›¸ú 
ˆÅ£÷¸ú Úÿ — ¡¸½ ¬¸¹Ÿ¸¹÷¸¡¸¸¿ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ Ú¾¿ —

1. œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸
2. ¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸
3. ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅú ¬¸¹Ÿ¸¹÷¸
4. �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸
5. ‚¹š¸ˆÅ Ÿ¸»¥¡¸ ˆÅú �¸¸¥¸¬¸¸¹�¸¡¸¸½¿ ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£›¸½¨¸¸¥¸ú ¬¸¹Ÿ¸¹÷¸
6. ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ¬¸¹Ÿ¸÷¸ú
7. ¹¨¸ž¸¸Š¸ú¡¸ œ¸™¸½››¸¹÷¸ ¬¸¹Ÿ¸÷¸ú
8. œ¸¸¹£ý¹Ÿ¸ˆÅ ¬¸¹Ÿ¸¹÷¸
9. „��¸¸¹š¸ˆÅ¸£ ¬¸¹Ÿ¸¹÷¸
10. �¸¸½”Ä ˆÅú ¬¸»�¸Ÿ¸¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú „œ¸-¬¸¹Ÿ¸¹÷¸

4.1	 �¸¸½”Ä ˆÅú œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸

ž¸¸£÷¸ ¬¸£ˆÅ¸£, ¹¨¸î¸ Ÿ¸¿°¸¸¥¸¡¸ ˆ½Å ¹™©¸¸ ¹›¸™½Ä©¸¸½¿ ˆ½Å ¬¸¸˜¸ œ¸¹“÷¸ 
£¸«’ïú¡¸ˆ¼Å÷¸ �¸ÿˆÅ (œÏ�¸¿š¸›¸ ‡¨¸¿ ¹¨¸¹¨¸š¸ œÏ¸¨¸š¸¸›¸) ¡¸¸½�¸›¸¸ 1970 ˆ½Å 
‰¸¿” - 13 ˆ½Å ‚›¸º¬¸¸£ �¸¸½”Ä ˆÅú œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆÅ¸ Š¸“›¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ 
Ú¾ —

œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ Ÿ¸½¿ ¬¸™¬¡¸ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ¹›¸™½©¸ˆÅ Ú¸½÷¸½ Úÿ —

1.	 ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ - ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ - 
28.02.2010 ÷¸ˆÅ ‚¸¾£ ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - 01.03.2010 
¬¸½ 

2.	 ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ - ýú ’ú ‡Ÿ¸ ž¸¬¸ú›¸

3.	 ¹›¸™½©¸ˆÅ (ž¸¸. ¹£. �¸ÿˆÅ ˆ½Å ›¸¸¹Ÿ¸÷¸ú) - ýú ÷¸º¥¸¬¸ú™¸¬¸ 
�¸¿Ô¸¸½œ¸¸š¡¸¸¡¸

4.	 ™¸½ ¹›¸™½©¸ˆÅ (Š¸¾£ - ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ) - ƒ›¸ˆÅú ¹›¸¡¸ºþÆ÷¸ ˆÅ¸Ÿ¸Š¸¸£, 
‚¹š¸ˆÅ¸£ú - ˆÅŸ¸Ä�¸¸£ú ›¸¸¹Ÿ¸÷¸ú ‚˜¸¨¸¸ �¸¸½”Ä ×¸£¸ ›¸¸¹Ÿ¸÷¸ 
Š¸¾£-ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ¸½¿ ˆ½Å �¸ú�¸ ¬¸½ �¸¸£ú-�¸¸£ú ¬¸½ 6 Ÿ¸¸Ú 
ˆ½Å ¹¥¸‡ Ú¸½÷¸ú Ú¾ — ýúŸ¸÷¸ú ‚›¸º¬¸»¡¸¸ ©¸Ÿ¸¸Ä (Š¸¾£ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ) 
26.04.2009 ¬¸½ ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä (Š¸¾£-ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ) - 
26.10.2009 ¬¸½—

5.	 ¬¸ú. ‡. ¹›¸™½©¸ˆÅ (›¸¸¹Ÿ¸÷¸ú) ýú ‚¸£. ˆ½Å. ‚Š¸£¨¸¸¥¸ 
01.01.2010 ÷¸ˆÅ

‚¸¥¸¸½�¡¸ ‚¨¸¹š¸ ˆ½Å ™¸¾£¸›¸ �¸¸½”Ä ˆÅú œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ (‡Ÿ¸ ¬¸ú �¸ú) ˆÅú 
13 �¸¾“ˆ½¿Å Úºƒô — ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ �¸¸½”Ä ˆÅú œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ¸½¿ 
‡¨¸¿ ¹›¸™½©¸ˆÅ ¬¸™¬¡¸¸½¿ ˆÅú „œ¸þ¬˜¸¹÷¸ ˆÅ¸ �¡¸¸¾£¸ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ Ú¾ À-

29.04.09 06.06.09 29.06.09 30.07.09 22.08.09 09.09.09
14.10.09 30.10.09 23.11.09 23.12.09 19.01.10 24.02.10
27.03.10
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4.1.1 Details of  Attendance of  the Directors at the 
MCB Meetings

Functions of  Management Committee

Management Committee of  the Board has been 
constituted to consider various business matters 
of  material significance like approval of  high-value 
proposals, introduction of  new deposit schemes, 
sanction of  limits whether fund based or non-fund 
based above a specified amount, compromise/write-off, 
sanction of  capital and revenue expenditure, premises, 
investments, donations etc. The committee also reviews 
the performances in key areas like NPA movement, 
Treasury operations and other important matters as 
referred to it by the Board. The committee exercises 
such powers as may be delegated by the Board with the 
approval of  Central Government and in concurrence 
to RBI guidelines.

4.2 Audit Committee of  the Board

In pursuance of  the provisions of  the directives of  
Reserve Bank of  India, and having regard to the 
fundamentals of  Corporate Governance, the Bank 
originally framed its Audit Committee of  the Board 
(ACB) on June 26, 1995 which was reconstituted from 
time to time. The ACB provides direction and reviews 
the financial and internal control of  the bank. Its roles 
encompass monitoring organisation, quality control 
of  internal audit and inspection within the Bank and 
liaisoning with the statutory/external audit of  the Bank 
and inspections of  Reserve Bank of  India. All the 
members of  the Committee are financially literate.

4.1.1 �¸¸½”Ä ˆÅú œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ¸½¿ Ÿ¸½¿ ¹›¸™½©¸ˆÅ¸½¿ ˆÅú 
„œ¸þ¬˜¸¹÷¸ ˆÅ¸ ¹¨¸¨¸£µ¸

œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ˆÅ¸¡¸Ä

�¸¸½”Ä ˆÅú œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆÅ¸ Š¸“›¸ ¹¨¸¹ž¸››¸ œÏˆÅ¸£ ˆ½Å Ÿ¸Ú÷¨¸œ¸»µ¸Ä 
¨¡¸¨¸¬¸¸¹¡¸ˆÅ ˆÅ¸¡¸øô œ¸£ ¹¨¸�¸¸£ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ �¸¾¬¸½ - 
‚¹š¸ˆÅ Ÿ¸»¥¡¸ ˆ½Å œÏ¬÷¸¸¨¸¸½¿ ˆÅ¸ ‚›¸ºŸ¸¸½™›¸, ›¸ƒÄ �¸Ÿ¸¸ ¡¸¸½�¸›¸¸‡¿ �¸¸¥¸» 
ˆÅ£¸›¸¸, ¹›¸¹š¸ - ‚¸š¸¸¹£÷¸ ‚˜¸¨¸¸ Š¸¾£-¹›¸¹š¸ ‚¸š¸¸¹£÷¸ ¬¸úŸ¸¸‚¸½¿ 
ˆÅú Ÿ¸¿�¸»£ú, ¬¸Ÿ¸�¸¸¾÷¸¸ / �¸’Ã’¸ ‰¸¸÷¸¸ ˆÅ£¸›¸¸, œ¸»¿�¸úŠ¸÷¸ ‡¨¸¿ £¸�¸¬¨¸ 
¨¡¸¡¸¸½¿, œ¸¹£¬¸£, ¹›¸¨¸½©¸, ™¸›¸ ƒ÷¡¸¸¹™ ˆÅú Ÿ¸¿�¸»£ú — ¬¸¹Ÿ¸¹÷¸ ‚¸�¸ÄˆÅ 
‚¹¬÷¸¡¸¸½¿ ˆÅ¸ ¬¸¿�¸¥¸›¸, ’ï½�¸£ú œ¸¹£�¸¸¥¸›¸ ÷¸˜¸¸ �¸¸½”Ä ×¸£¸ ¹™‡ Š¸‡ 
‚›¡¸ Ÿ¸Ú÷¨¸œ¸»µ¸Ä ˆÅ¸¡¸øô ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£÷¸ú Ú¾ — ¬¸¹Ÿ¸¹÷¸ ˆ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ 
ˆ½Å ‚›¸ºŸ¸¸½™›¸ ‚¸¾£ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆÅú ¬¸ÚŸ¸¹÷¸ ¬¸½ �¸¸½”Ä ×¸£¸ ¹™‡ 
Š¸‡ ‚›¡¸ Ÿ¸Ú÷¨¸œ¸»µ¸Ä ˆÅ¸¡¸øô ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£÷¸ú Ú¾ — ¬¸¹Ÿ¸¹÷¸ ˆ½¿ÅÍú¡¸ 
¬¸£ˆÅ¸£ ˆ½Å ‚›¸ºŸ¸¸½™›¸ ‚¸¾£ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆÅú ¬¸ÚŸ¸¹÷¸ ¬¸½ �¸¸½”Ä 
×¸£¸ ¹™‡ Š¸‡ ‚¹š¸ˆÅ¸£¸½¿ ˆÅ¸ œÏ¡¸¸½Š¸ ˆÅ£÷¸ú Ú¾ —

4.2	 �¸¸½”Ä ˆÅú ¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹™©¸¸ ¹›¸™½Ä©¸¸½¿ ˆ½Å œÏ¸¨¸š¸¸›¸¸½¿ ˆ½Å ‚›¸º³œ¸ ÷¸˜¸¸ 
ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆÅú Ÿ¸»¥¸ �¸¸÷¸¸½¿ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ �¸ÿˆÅ ›¸½ Ÿ¸»¥¸÷¸À 26 �¸»›¸ 
1995 ˆÅ¸½ �¸¸½”Ä ˆÅú ¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ (‡ ¬¸ú �¸ú) ˆÅ¸ Š¸“›¸ ¹ˆÅ¡¸¸ 
¹�¸¬¸½ ¬¸Ÿ¸¡¸ - ¬¸Ÿ¸¡¸ œ¸£ œ¸º›¸Š¸¹“Ä÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ — �¸¸½”Ä ˆÅú ¥¸½‰¸¸ œ¸£ú®¸¸ 
¬¸¹Ÿ¸¹÷¸ ¹›¸™½Ä©¸ ™½÷¸ú Ú¾ ÷¸˜¸¸ �¸ÿˆÅ ˆ½Å ¹¨¸î¸ ‡¨¸¿ ¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¿�¸¿š¸ú 
ˆÅ¸¡¸øô ˆ½Å œ¸¹£�¸¸¥¸›¸ œ¸¡¸Ä¨¸½®¸µ¸ ˆÅ£÷¸ú Ú¾ — ƒ¬¸ˆ½Å ˆÅ¸¡¸øô Ÿ¸½¿ ¬¸¿Š¸“›¸ ˆÅú 
¹›¸Š¸£¸›¸ú, ‚¸¿÷¸¹£ˆÅ ¥¸½‰¸¸ œ¸£ú®¸¸ ‡¨¸¿ �¸ÿˆÅ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹›¸£ú®¸µ¸ ˆÅ¸ 
Š¸ºµ¸¨¸î¸¸ ¹›¸¡¸¿°¸µ¸ ‚¸¾£ �¸ÿˆÅ ˆÅú ¬¸¸¿¹¨¸¹š¸ˆÅ / �¸¸Ú£ú ¥¸½‰¸¸-œ¸£ú®¸¸ ‡¨¸¿ 
ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹›¸£ú®¸µ¸¸½¿ Ÿ¸½¿ ¬¸¿œ¸ˆÄÅ-ˆÅ¸¡¸Ä ©¸¸¹Ÿ¸¥¸ Úÿ — ¬¸¹Ÿ¸¹÷¸ 
ˆ½Å ¬¸ž¸ú ¬¸™¬¡¸¸½¿ ˆÅ¸½ ¹¨¸î¸ú¡¸ ±¸¸›¸ œÏ¸œ÷¸ Ú¾ —

¹›¸™½©¸ˆÅ ˆÅ¸ ›¸¸Ÿ¸	
Name of Director

„›¸ˆ½Å ˆÅ¸¡¸ÄˆÅ¸¥¸ Ÿ¸½¿ 
‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆ½¿Å	

Meetings held during 
the period of their 

tenure

�¸¾“ˆÅ¸½¿ Ÿ¸½¿ 
„œ¸þ¬˜¸¹÷¸	

Meetings 	
Attended

‚›¸ºœ¸þ¬˜¸÷¸ú ˆÅú 
Žº’Ã’ú	

Leave of 
Absence

1 Sri. S.C. Gupta / ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ 12 12

2. Sri. Bhaskar Sen / ýú ž¸¸¬ˆÅ£ ¬¸½›¸ 1 1

3. Sri. T. M. Bhasin / ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ 13 13

4. Sri. Tulsidas Bandyopadhyay / ýú ÷¸º¥¸¬¸ú™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 13 13

5. Dr. R K Agrawal / ”¸Á. ‚¸£. ˆ½Å. ‚ŠÏ¨¸¸¥¸ 10 10

6. Dr Naina Sharma / ”¸Á ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 6 6

7. Sri. Suprita Sarkar / ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£ 13 12 1

8. Smt. Anusuya Sharma / ýúŸ¸÷¸ú ‚›¸º¬¸»¡¸¸ ©¸Ÿ¸¸Ä 7 7
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The Bank in its appreciation of  the fundamentals of  
Corporate Governance and in pursuance of  directives 
of  Reserve Bank of  India has constituted an Audit 
Committee of  the Board comprising of  4 Directors with 
Non-Executive Independent Director with financial 
knowledge as the chairman of  the Committee.

The Audit Committee consists of  the following 
Directors as members.

1.	 Nominee Director, Reserve Bank of  India, 
Non Executive-Independent as Chairman – Sri. 
Tulsidas Bandyopadhyay.

2.	 Executive Director – Sri. T. M. Bhasin upto 
31.03.2010

3.	 Nominee Director, Government of  India, Non 
Executive – Sri. Sanjeev Kumar   Jindal w.e.f. 
12.05.2009

4.	 Director, Non-Executive Independent – Dr. Naina 
Sharma w.e.f. 30.10.2009

5.	 C.A. Director (Nominee) – Sri R.K. Agrawal upto 
01.01.2010 

6.	 Non-Executive Director – Sri. Manzoor Ahmed 
Ansari upto 29.10.2009

S. Mahapatra, General Manager – Inspection is the 
convenor of  the Audit Committee meetings.

The CA-Director on the Board of  the Bank Sri. R. K. 
Agrawal has retired on 01.01.10 and the appointment 
of  CA-Director in his place by the Ministry is awaited. 

The functions of  Audit Committee include the 
following:   

	 Overseeing the Bank’s financial reporting process 
and ensuring correct, adequate and credible 
disclosure of  financial information.

	 Reviewing with the Management, Quarterly 
Financial Statements with special emphasis on 
accounting policies and practices, compliance of  
accounting standards and other legal requirements 
concerning financial statements, qualifications in 
the audit report, compliance with Stock Exchange 
and legal requirements concerning financial 
institutions, related party transaction, etc. 

	  Reviews the findings of  investigation by the internal 
auditors into matters where fraud is suspected or 
irregularity or failure of  internal control systems 
is observed and suggests strengthening of  control 
mechanism. 

ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆ½Å Ÿ¸»¥¸ �¸¸÷¸¸½¿ ˆÅ¸½ ¬¨¸úˆÅ¸£ ˆÅ£÷¸½ Úº‡ ‚¸¾£ ž¸¸£÷¸ú¡¸ 
¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º³œ¸ �¸ÿˆÅ ›¸½ �¸¸½”Ä ˆÅú ¥¸½‰¸¸ œ¸£ú®¸¸ 
¬¸¹Ÿ¸¹÷¸ Š¸¹“÷¸ ˆÅú Ú¾ ¹�¸¬¸Ÿ¸½¿ ‚š¡¸®¸ ˆ½Å ³œ¸ Ÿ¸½¿ ¹¨¸î¸ ˆ½Å �¸¸›¸ˆÅ¸£ Š¸¾£-
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ ˆ½Å ¬¸¸˜¸ 04 ¹›¸™½©¸ˆÅ Úÿ —

¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ Ÿ¸½¿ ¬¸™¬¡¸ ˆ½Å ³œ¸ Ÿ¸½¿ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ¹›¸™½©¸ˆÅ 	
Úÿ À-

1.	 ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ, ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ, Š¸¾£ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ - 
¬¨¸÷¸¿°¸ ‚š¡¸®¸ - ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ —

2.	 ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ - ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ - 31.03.2010 
÷¸ˆÅ

3.	 ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ, ž¸¸£÷¸ ¬¸£ˆÅ¸£, Š¸¾£ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ - ýú ¬¸¿�¸ú¨¸   
ˆºÅŸ¸¸£ ¹�¸¿™¥¸ - 12.05.2009 ¬¸½ 

4.	 ¹›¸™½©¸ˆÅ, Š¸¾£ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¬¨¸÷¸¿°¸ - ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä - 
30.10.2009 ¬¸½

5.	 ¬¸ú. ‡. ¹›¸™½©¸ˆÅ (›¸¸¹Ÿ¸÷¸ú) ýú ‚¸£. ˆ½Å. ‚ŠÏ¨¸¸¥¸ - 
01.01.2010 ÷¸ˆÅ

6.	 Š¸¾£ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ ýú Ÿ¸¿�¸»£ ‚ÚŸ¸™ ‚¿¬¸¸£ú - 
20.10.2009 ÷¸ˆÅ

ýú ‡¬¸. Ÿ¸Ú¸œ¸¸°¸, Ÿ¸Ú¸œ¸¸°¸, Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ - ¹›¸£ú®¸µ¸, ¥¸½‰¸¸ œ¸£ú®¸¸ 
¬¸¹Ÿ¸÷¸ú ˆÅú �¸¾“ˆÅ ˆ½Å ¬¸¿¡¸¸½�¸ˆÅ Úÿ —

�¸ÿˆÅ ̂ ½Å �¸¸½”Ä ̂ ½Å ¬¸ú ‡ - ¹›¸™½©¸ˆÅ ýú ‚¸£. ̂ ½Å. ‚ŠÏ¨¸¸¥¸ 01.01.2010 
ˆÅ¸½ ¬¸½¨¸¸¹›¸¨¸¼î¸ Ú¸½ Š¸‡ Úÿ ÷¸˜¸¸ Ÿ¸¿°¸¸¥¸¡¸ ×¸£¸ „›¸ˆ½Å ¬˜¸¸›¸ œ¸£ ¬¸ú ‡ 
- ¹›¸™½©¸ˆÅ ˆÅú ¹›¸¡¸ºþÆ÷¸ ˆÅú œÏ÷¸ú®¸¸ ˆÅú �¸¸ £Úú Ú¾ —

¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ˆÅ¸¡¸Ä ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ Úÿ À-

	 �¸ÿˆÅ ˆÅú ¹¨¸î¸ú¡¸ ¹£œ¸¸½¹’ôŠ¸ œÏ¹ÇÅ¡¸¸ ˆÅ¸ œ¸¡¸Ä¨¸½®¸µ¸ ÷¸˜¸¸ ¹¨¸î¸ú¡¸ 
¬¸»�¸›¸¸‚¸½¿ ˆÅ¸ ¬¸Úú, œ¸¡¸¸Äœ÷¸ ‡¨¸¿ ¹¨¸æ¸¬¸›¸ú¡¸ œÏˆÅ’úˆÅ£µ¸ 
¬¸º¹›¸þ©�¸÷¸ ˆÅ£¸›¸¸—

	 ¥¸½‰¸¸ ›¸ú¹÷¸¡¸¸½¿ ‡¨¸¿ ¨¡¸¨¸Ú¸£¸½¿, ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ¸½¿, ¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸¸½¿, 
¥¸½‰¸¸ œ¸£ú®¸¸ ¹£œ¸¸½’Ä ̂ Åú ¡¸¸½Š¡¸÷¸¸, ©¸½¡¸£ �¸¸�¸¸£ ‚›¸ºœ¸¸¥¸›¸ ÷¸˜¸¸ 
¹¨¸î¸ú¡¸ ¬¸¿¬˜¸¸ ¹¨¸«¸¡¸ˆÅ œ¸¸’úÄ ¥¸½›¸™½›¸ ¬¸¿�¸¿š¸ú ˆÅ¸›¸»›¸ú ‚œ¸½®¸¸‚¸½¿ 
ƒ÷¡¸¸¹™ ˆ½Å ‚›¸ºœ¸¸¥¸›¸ œ¸£ ¹¨¸©¸½«¸ �¸¥¸ ™½÷¸½ Úº‡ œÏ�¸¿š¸›¸ ˆ½Å ¬¸¸˜¸ 
¹÷¸Ÿ¸¸Úú ¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸¸½¿ ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£¸›¸¸—

	 ¬¸¿¹™Šš¸ �¸¸¥¸¬¸¸�¸ú ‚˜¸¨¸¸ ‚¹›¸¡¸¹Ÿ¸÷¸÷¸¸ ̂ ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ‚¸¿÷¸¹£ˆÅ 
¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆ½Å ¹›¸«ˆÅ«¸øô ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£¸›¸¸ ‚˜¸¨¸¸ ‚¸¿÷¸¹£ˆÅ 
¹›¸¡¸¿°¸µ¸ œÏµ¸¸¥¸ú ˆÅú ‚¬¸ûÅ¥¸÷¸¸ ¥¸¹®¸÷¸ Ú¸½›¸½ œ¸£ ¹›¸¡¸¿°¸µ¸-÷¸¿°¸ 
ˆÅ¸½ Ÿ¸�¸�¸»÷¸ ˆÅ£›¸½ Ú½÷¸º ¬¸º�¸¸¨¸ ™½›¸¸—
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	 Interacts with Statutory Central Auditors before 
the finalisation of  the annual/half-yearly and 
quarterly accounts and reports, focusing on the 
changes in accounting policies and practices, 
qualification in the draft Audit Report, etc;

	 Looking into the reasons for substantial defaults 
in the payments to the depositors, shareholders, 
debenture holders and creditors, if  any.

	 Reviewing with the management, the performance 
of  statutory and internal auditors and adequacy of  
internal control system, discussion with internal 
auditors any significant findings and follow up 
thereon. 

	 The Committee specially focuses on the follow up 
on:

	 a)	 Inter Branch Adjustment Accounts

	 b)	 Un-reconciled long standing entries in Inter 
Branch Accounts & NOSTRO Accounts.

	 c)	 Arrears in balancing of  books at various 
branches.

	 d)	 Frauds and 

	 e)	 Major areas of  housekeeping.  

As per the requirement of  RBI, the meetings of  the 
Audit Committee should ordinary be held at least once 
in a quarter and not less than six times a year. During 
the year, the Audit Committee met 11 times on the 
following dates

Audit Committee was constituted with Dr. R K Agrawal 
(since retired), ED, Sri. Tulsidas Bandyopadhyay (RBI 
Nominee) , Sri. Sanjeev Kumar Jindal ( GOI Nominee 
Director ) and Sri. M A Ansari. It was reconstituted 
w.e.f  30.10.09 with the inclusion of  Dr. Naina Sharma 
in place of  Sri. M A Ansari - who had completed two 
years of  tenure.

	 ¨¸¸¹«¸ÄˆÅ/‚š¸Ä¨¸¸¹«¸ÄˆÅ ‡¨¸¿ ¹÷¸Ÿ¸¸Úú ¥¸½‰¸¸ ‚¸¾£ ¹£œ¸¸½’øô ˆ½Å 
‚¿¹÷¸Ÿ¸ ³œ¸ ¹™‡ �¸¸›¸½ ˆ½Å œ¸Ú¥¸½ ¥¸½‰¸¸ ›¸ú¹÷¸¡¸¸½¿ ‡¨¸¿ ¨¡¸¨¸Ú¸£¸½¿ 
Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸, Ÿ¸¬¸¸¾™¸ ¥¸½‰¸¸ œ¸£ú®¸¸ ¹£œ¸¸½’Ä ˆ½Å Š¸ºµ¸¸½¿ ˆÅ¸½ ˆ½¿ÅÍ Ÿ¸½¿ 
£‰¸ˆÅ£ ¬¸¸¿¹¨¸¹š¸ˆÅ ˆ½¿ÅÍú¡¸ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ¬¸½ ¹¨¸�¸¸£-¹¨¸Ÿ¸©¸Ä 
ˆÅ£¸›¸¸—

	 �¸Ÿ¸¸ˆÅ÷¸¸Ä‚¸½¿, ©¸½¡¸£ š¸¸£ˆÅ¸½¿, ¹”�¸½¿�¸£ š¸¸£ˆÅ¸½¿ ‡¨¸¿ †µ¸™¸÷¸¸‚¸½¿ 
ˆÅ¸½ ž¸ºŠ¸÷¸¸›¸ ˆÅ£›¸½ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ‚¹š¸ˆÅ �¸»ˆÅ Ú¸½›¸½ ˆ½Å ˆÅ¸£µ¸¸½¿ ˆÅú 
™½‰¸ž¸¸¥¸ ˆÅ£¸›¸¸—

	 ¬¸¸¿¹¨¸¹š¸ˆÅ ‡¨¸¿ ‚¸¿÷¸¹£ˆÅ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆ½Å ˆÅ¸¡¸Ä ¹›¸«œ¸¸™›¸ ‡¨¸¿ 
‚¸¿÷¸¹£ˆÅ ¹›¸¡¸¿°¸µ¸ œÏµ¸¸¥¸ú ˆÅú œ¸¡¸¸Äœ÷¸÷¸¸ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ œÏ�¸¿š¸›¸ ˆ½Å 
¬¸¸˜¸ ¬¸Ÿ¸ú®¸¸ ˆÅ£¸›¸¸, ‚¸¿÷¸¹£ˆÅ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆ½Å Ÿ¸Ú÷¨¸œ¸»µ¸Ä 
¹›¸«ˆÅ«¸øô œ¸£ „›¸¬¸½ �¸�¸¸Ä ÷¸˜¸¸ ‚›¸º¨¸÷¸Ä›¸ ˆÅ£›¸¸—

	 ¬¸¹Ÿ¸¹÷¸ Ÿ¸º‰¡¸÷¸À ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ Ÿ¸™¸½¿ ̂ ½Å ‚›¸º¨¸÷¸Ä›¸ œ¸£ š¡¸¸›¸ ™½÷¸ú 
Ú¾ À-

	 ˆÅ)	 ‚¿÷¸£ ©¸¸‰¸¸ ¬¸Ÿ¸¸¡¸¸½�¸›¸ ¥¸½‰¸¸

	 ‰¸)	 ‚¿÷¸£ ©¸¸‰¸¸ ‰¸¸÷¸¸ ‡¨¸¿ ›¸¸½¬’ï¸½ ‰¸¸÷¸¸ ˆÅú ‚¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ 
œ¸º£¸›¸ú œÏ¹¨¸¹«’¡¸¸Â

	 Š¸)	 ¹¨¸¹ž¸››¸ ©¸¸‰¸¸‚¸½¿ Ÿ¸½¿ �¸Úú-¬¸¿÷¸º¥¸›¸ ¬¸¿�¸¿š¸ú �¸ˆÅ¸¡¸¸ ˆÅ¸¡¸Ä

	 ‹¸)	 �¸¸¥¸¬¸¸�¸ú

	 ”)	 Ÿ¸º‰¡¸ ®¸½°¸ ‡¨¸¿ ‚¸¿÷¸¹£ˆÅ ¥¸½‰¸¸ ˆÅ¸¡¸Ä ‚¸¾£ ¨¡¸¨¸¬˜¸¸

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆÅú ‚œ¸½®¸¸›¸º¬¸¸£ ¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆ½¿Å 
¬¸¸Ÿ¸¸›¡¸÷¸À œÏ÷¡¸½ˆÅ ¹÷¸Ÿ¸¸Úú Ÿ¸½¿ ˆÅŸ¸ ¬¸½ ˆÅŸ¸ ‡ˆÅ �¸¸£ Ú¸½›¸ú �¸¸¹Ú‡ ÷¸˜¸¸ 
‡ˆÅ ¨¸«¸Ä Ÿ¸½¿ ›¡¸»›¸÷¸Ÿ¸ ŽÀ �¸¸£ ¬¸½ ˆÅŸ¸ ›¸Úì Ú¸½›¸ú �¸¸¹Ú‡ — ƒ¬¸ ¨¸«¸Ä 
¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ ˆÅú 11 �¸¾“ˆ½¿Å ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ¹÷¸¹˜¸¡¸¸½¿ ˆÅ¸½ ‚¸¡¸¸½¹�¸÷¸ 
ÚºƒÄ À-

¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ ”¸Á. ‚¸£. ˆ½Å. ‚ŠÏ¨¸¸¥¸ (¬¸½¨¸¸ ¹›¸¨¸¼î¸), 
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ, ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ (ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä 
�¸ÿˆÅ ̂ ½Å ›¸¸¹Ÿ¸÷¸ú), ýú ¬¸¿�¸ú¨¸ ̂ ºÅŸ¸¸£ ¹�¸¿™¥¸ (ž¸¸£÷¸ ¬¸£ˆÅ¸£ ̂ ½Å ›¸¸¹Ÿ¸÷¸ú 
¹›¸™½©¸ˆÅ) ‡¨¸¿ ýú ‡Ÿ¸. ‡. ‚¿¬¸¸£ú - ¹�¸›Ú¸½¿›¸½ ™¸½ ¨¸«¸øô ˆÅú ‚¨¸¹š¸ œ¸»£ú 
ˆÅú ˜¸ú - ˆÅ¸½ ¹Ÿ¸¥¸¸ˆÅ£ Š¸¹“÷¸ ˆÅú Š¸ƒÄ —

29.4.09 27.6.09 30.7.09 21.8.09 9.9.09 30.10.09
31.10.09 7.11.09 24.12.09 19.1.10 20.3.10
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4.2.1 Details of  Attendance of  the Directors at the 
ACB Meetings

4.3 Shareholders Committee(functions as Investors 
Grievance Committee)

Shareholders Committee was constituted on 23rd. 
December 2009 vide Agenda Item no TIBA –17 with 
Dr. Naina Sharma as Chairperson, Sri. Suprita Sarkar, 
Officer Employee Director and Sri. T M Bhasin, 
Executive Director. As the shares was listed only 
on 18.03.2010, there being no such grievance, the 
Committee has not met during the Current FY.

The functions of  the Committee are as follows:-

a)	 To ensure certificates are issued within the 
time frame in cases of  transfers, sub-divisions, 
rematerialisations, consolidations and renewals.

b)	 To monitor investor grievance mechanism and to 
ensure redressal in a time-bound manner.

4.4 Risk Management Committee:
In pursuance of  the directives of  the Reserve Bank 
of  India, the Risk Management Committee of  the 
Board was constituted on September 04, 2004 and 
reconstituted from time to time with a view to devise 
Bank’s Risk Management Policy and strategy for 
Integrated Risk Management.
Risk Management Committee of  the Board 
consists of  the following members
a)	 Chairman & Managing Director – Sri S. C. 

Gupta upto 28.02.2010 and Sri Bhaskar Sen w.e.f. 
01.03.2010

b)	 Executive Director – Sri. T. M. Bhasin upto 
31.03.2010

c)	 RBI Nominee Director- Sri. Tulsidas  
Bandyopadhyay.

d)	 Non Official Director- Shri Sanjeev Kumar Jindal 
(GOI Nominee Director) w.e.f. 12.05.2009.

¹›¸™½©¸ˆÅ ˆÅ¸ ›¸¸Ÿ¸ 
Name of Director

„›¸ˆÅú ˆÅ¸¡¸Ä ‚¨¸¹š¸ ˆ½Å ™¸¾£¸›¸ 
‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆ½¿Å 

Meetings held dur-
ing the period of 

their tenure

�¸¾“ˆÅ Ÿ¸½¿ 
¬¸Úž¸¸¹Š¸÷¸¸ 

Meetings 
Attended

‚›¸ºœ¸þ¬˜¸÷¸ú ˆÅú 
Žº’Ã’ú	

Leave of 
Absence

1 Sri. R K Agrawal / ýú ‚¸£. ˆ½Å. ‚ŠÏ¨¸¸¥¸ 9 9
2. Sri. T M Bhasin / ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ 11 11
3. Sri. T Bandyopadhyay / ýú ’ú. �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 11 11
4. Sri. Sanjeev Kumar Jindal / ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ 10 6 4
5. Dr. Naina Sharma / ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 6 6
6. Sri. M A Ansari / ýú ‡Ÿ¸. ‡. ‚›¬¸¸£ú 5 5

4.2.1. ‡ ¬¸ú �¸ú �¸¾“ˆÅ¸½¿ Ÿ¸½¿ ¹›¸™½©¸ˆÅ¸½¿ ˆÅú „œ¸þ¬˜¸¹÷¸ ˆÅ¸ 
¹¨¸¨¸£µ¸

4.3	 ©¸½¡¸£š¸¸£ˆÅ ¬¸¹Ÿ¸¹÷¸ (¹›¸¨¸½©¸ˆÅ¸½¿ ˆÅú ¹©¸ˆÅ¸¡¸÷¸ ¬¸¹Ÿ¸÷¸ú 
ˆ½Å ²œ¸ Ÿ¸½ ˆÅ¸¡¸Ä£÷¸)
©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆÅú ¬¸¹Ÿ¸÷¸ú, ˆÅ¸¡¸Ä¬¸»�¸ú Ÿ¸™ ¬¸¿. ’ú ‚¸ƒÄ �¸ú ‡ - 17 ˆ½Å 
‚›¸º¬¸¸£ ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä - ‚š¡¸®¸, ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£, ‚¹š¸ˆÅ¸£ú 
ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ ‡¨¸¿ ýú ’ú ‡Ÿ¸ ž¸¬¸ú›¸, ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ 
ˆÅ¸½ ¹Ÿ¸¥¸¸ˆÅ£ 23 ¹™¬¸¿�¸£ 2009 ˆÅ¸½ Š¸¹“÷¸ ˆÅú Š¸ƒÄ — �¸¾¬¸¸ ¹ˆÅ 
18.3.2010 ˆÅ¸½ ©¸½¡¸£ ¹¥¸¬’ ¹ˆÅ‡ Š¸‡ ˜¸½ ‚¸¾£ „¬¸½ ¬¸¿�¸¿¹š¸÷¸ ˆÅ¸½ƒÄ 
¹©¸ˆÅ¸¡¸÷¸ œÏ¸œ÷¸ ›¸Úú ÚºƒÄ ˜¸ú ƒ¬¸¹¥¸‡ �¸¸¥¸» ¹¨¸î¸ú¡¸ ¨¸«¸Ä Ÿ¸½¿ ¬¸¹Ÿ¸¹÷¸ ˆÅú 
ˆÅ¸½ƒÄ �¸¾“ˆÅ ›¸Úì ÚºƒÄ Ú¾ —

¬¸¹Ÿ¸¹÷¸ ˆ½Å ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ˆÅ¸¡¸Ä Úÿ À-
ˆÅ)	 ¡¸Ú ¬¸º¹›¸þ©�¸÷¸ ˆÅ£›¸¸ ¹ˆÅ ¬˜¸¸›¸¸¿÷¸£µ¸, „œ¸-¹¨¸ž¸¸�¸›¸, 

œ¸º›¸¹ÇÄÅ¡¸¸›¨¸¡¸›¸, ¬¸Ÿ¸½ˆÅ›¸ ‡¨¸¿ ›¸¨¸úˆÅ£µ¸ ˆÅú þ¬˜¸¹÷¸ Ÿ¸½¿ œÏŸ¸¸µ¸ 
œ¸°¸ ¬¸Ÿ¸¡¸ œ¸£ �¸¸£ú ¹ˆÅ‡ �¸¸÷¸½ Úÿ —

‰¸)	 ¹›¸¨¸½©¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸ ÷¸¿°¸ ˆÅú ¹›¸Š¸£¸›¸ú ˆÅ£›¸¸ ÷¸˜¸¸ ¬¸Ÿ¸¡¸ œ¸£ 
¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅ¸ ¹›¸¨¸¸£µ¸ ¬¸º¹›¸¹ä¸÷¸ ˆÅ£›¸¸ —

4.4	 �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ À
ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹™›¸¸ ¹›¸™½©¸¸›¸º¬¸¸£ �¸¸½”Ä ˆÅú �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸Ÿ¸ 
¬¸¹Ÿ¸¹÷¸ ˆÅ¸ Š¸“›¸ 04 ¹¬¸÷¸¿�¸£ 2004 ˆÅ¸½ Úº‚¸ ÷¸˜¸¸ �¸ÿˆÅ ˆÅú �¸¸½¹‰¸Ÿ¸ 
œÏ�¸¿š¸›¸ ›¸ú¹÷¸ ‡¨¸¿ ‡ˆÅúˆ¼Å÷¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ Ú½÷¸º ̂ Å¸¡¸Ä›¸ú¹÷¸ ÷¸¾¡¸¸£ ̂ Å£›¸½ 
ˆÅ½ ¹¥¸‡ ¬¸Ÿ¸¡¸ ¬¸Ÿ¸¡¸ œ¸£ „¬¸ˆÅ¸ œ¸º›¸Š¸Ä“›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —

�¸¸½”Ä ˆÅú �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ¬¸™¬¡¸  
Úÿ À-
ˆÅ)	 ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	 - ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ - 

28.02.2010 ÷¸ˆÅ ÷¸˜¸¸ ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - 01.03.2010 
¬¸½

‰¸)	 ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ - ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ - 31.03.2010 
÷¸ˆÅ

Š¸)	 ‚¸£ �¸ú ‚¸ƒÄ ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ - ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸
‹¸)	 Š¸¾£ - ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ	 - ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ - 

12.05.2009 ¬¸½ (ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ)
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Functions of  the Committee
1.	 To devise the Risk Management Policy and 

strategy for Integrated Risk Management and to 
co-ordinate with the different Risk Management 
Committee in the Bank.

2.	 Framing policies and guidelines for risk 
measurement.

3.	 Management and reporting in all the areas of  
risk.

4.	 Ensuring that risk management process (including 
people, system, operation, limit and control) 
satisfies Bank’s policy.

5.	 Ensuring robustness of  financial models and the 
effectiveness of  all systems used to calculate risk. 

Details of  the meetings of  the Risk Management 
Committee

4.4.1 Details of  Attendance of  the Directors at the 
Risk Management Committee  

4.5 Committee to Review High Value Frauds

With a view to provide focused attention on monitoring 
of  frauds involving amounts of  rupees one Crore and 
above, a Committee of  the Board has been constituted 
in terms of  the guidelines of  Reserve Bank of  India. 

The composition of  the Committee is as under - 
1.	 Chairman & Managing Director – Sri S. C. 

Gupta upto 28.02.2010 and Sri Bhaskar Sen w.e.f. 
01.03.2010

2.	 Executive Director – Sri. T. M. Bhasin upto 
31.03.2010

3.	 Non Official Director - Sri. Suprita Sarkar ( Officer 
Employee Director )

4.	 GOI Nominee Director - Sri. Sanjeev Kumar 
Jindal w.e.f. 12.05.2009. 

5.	 Non Executive Non Official Director – Dr. Naina 
Sharma

¬¸¹Ÿ¸¹÷¸ ˆ½Å ˆÅ¸¡¸Ä
1.	 �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ›¸ú¹÷¸ ‡¨¸¿ ‡ˆÅúˆ¼Å÷¸ œÏ�¸¿š¸›¸ ̂ Åú ̂ Å¸¡¸Ä›¸ú¹÷¸ ÷¸¾¡¸¸£ 

ˆÅ£›¸¸ ÷¸˜¸¸ �¸ÿˆÅ ˆÅú ¹¨¸¹ž¸››¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸¡¸¸½¿ ˆÅ¸ 
¬¸¿¡¸¸½�¸›¸ ˆÅ£›¸¸

2.	 �¸¸½¹‰¸Ÿ¸ Ÿ¸¸œ¸›¸ ˆÅú ›¸ú¹÷¸ ‡¨¸¿ ¹™©¸¸ ¹›¸™½Ä©¸ ÷¸¾¡¸¸£ ˆÅ£›¸¸ 

3.	 �¸¸½¹‰¸Ÿ¸ ˆ½Å ¬¸ž¸ú ®¸½°¸¸½¿ ˆÅ¸ œÏ�¸¿š¸›¸ ‡¨¸¿ ¹£œ¸¸½¹’ôŠ¸ ˆÅ£›¸¸

4.	 ¡¸Ú ¬¸º¹›¸¹ä¸÷¸ ˆÅ£›¸¸ ¹ˆÅ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ œÏ¹ÇÅ¡¸¸ (�¸›¸, œ¸Ö¹÷¸, 
œ¸¹£�¸¸¥¸›¸, ¬¸úŸ¸¸ ‡¨¸¿ ¹›¸¡¸¿°¸µ¸ ¬¸Ÿ¸½÷¸) �¸ÿˆÅ ̂ Åú ›¸ú¹÷¸ ̂ ½Å ‚›¸º³œ¸ 
Ú¾—

5.	 �¸¸½¹‰¸Ÿ¸ œ¸¹£ˆÅ¥¸›¸ Ú½÷¸º œÏ¡¸¸½Š¸ ¹ˆÅ‡ �¸¸ £Ú½ ¹¨¸î¸ú¡¸ œÏ¹÷¸Ÿ¸¸›¸¸½¿ 
ˆÅú Ÿ¸�¸�¸»÷¸ú ‡¨¸¿ ¬¸ž¸ú œ¸Ö¹÷¸¡¸¸½¿ ˆÅú œÏž¸¸¨¸ˆÅ¸¹£÷¸¸ ¬¸º¹›¸¹ä¸÷¸ 
ˆÅ£›¸¸—

�¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ¸½¿ ˆÅ¸ �¡¸¸¾£¸ À-

4.4.1 �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ¹›¸™½©¸ˆÅ¸½¿ ˆÅú „œ¸þ¬˜¸¹÷¸ ˆÅ¸ 
�¡¸¸¾£¸

4.5	 ‚¹š¸ˆÅ Ÿ¸»¥¡¸ ˆÅú �¸¸¥¸¬¸¸�¸ú ˆÅú ¬¸Ÿ¸ú®¸¸ Ú½÷¸º ¬¸¹Ÿ¸¹÷¸
³œ¸¡¸½ ‡ˆÅ ˆÅ£¸½”õ ‡¨¸¿ ƒ¬¸¬¸½ ‚¹š¸ˆÅ ˆÅú �¸¸¥¸¬¸¸�¸ú ˆÅú ¹›¸Š¸£¸›¸ú œ¸£ 
ˆ½¿ÅÍúž¸»÷¸ ³œ¸ ¬¸½ š¡¸¸›¸ ™½÷¸½ Ú½÷¸º ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹™©¸¸ ¹›¸™½Ä©¸¸½¿ 
ˆ½Å ‚›¸º¬¸¸£ �¸¸½”Ä ˆÅú ¬¸¹Ÿ¸÷¸ú �¸›¸¸ƒÄ Š¸ƒÄ Ú¾ —

¬¸¹Ÿ¸¹÷¸ ˆÅ¸ Š¸“›¸ ƒ¬¸ œÏˆÅ¸£ Ú¾ À-
1.	 ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	 - ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ - 

28.02.2010 ÷¸ˆÅ ÷¸˜¸¸ ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - 01.03.2010 
¬¸½

2.	 ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ - ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ - 31.03.2010 
÷¸ˆÅ

3.	 Š¸¾£-ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ - ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£ (‚¹š¸ˆÅ¸£ú 
ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ)

4.	 ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅ¸ ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ - ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ 
- 12.05.2009 ¬¸½

5.	 Š¸¾£ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ - ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä

26.6.09 9.09.09 23.12.09 24.02.10

¹›¸™½©¸ˆÅ ˆÅ¸ ›¸¸Ÿ¸ 
Name of Director

„›¸ˆ½Å ˆÅ¸¡¸ÄˆÅ¸¥¸ Ÿ¸½¿ 
‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆ½¿Å 

Meetings held 
during the period 

of their tenure

�¸¾“ˆÅ¸½¿ Ÿ¸½¿ 
„œ¸þ¬˜¸¹÷¸ 

Meetings  
Attended

‚›¸ºœ¸þ¬˜¸÷¸ú ˆÅú 
Žº’Ã’ú	

Leave of 
Absence

1 Sri. S. C. Gupta / ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ 4 4
2. Sri. Bhaskar Sen / ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - -
3. Sri. T. M. Bhasin / ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ 4 4
4. Sri. Tulsidas Bandopadhyay / ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 4 4
5. Sri. Sanjeev Kumar Jindal / ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ 4 3 1
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6.	 Non Official Director- Sri Praveen Davar upto 
01.01.2010 and Sri. Soumitra Talapatra (Workmen 
Employee Director) w.e.f. 27.03.2010.

7.	 Workmen Employee Director – Sri Biswajit Kakoti 
upto 15.09.2009

Sri. Soumitra Talapatra inducted in the Committee at 
the meeting held on 27.03.2010.

Details of  Meetings of  the Committee
The Committee met four times during the period under 
review as under :

4.5.1 Details of  Attendance of  the Directors at the 
Committee to Review High Value Fraud Cases 

4.6 Customer Service Committee:
Pursuant to directives of  RBI, Customer Service 
Committee has been reconstituted by the Board on 
February 24, 2010, with the following members.

The Functions of  the Customer Service 
Committee

6.	 Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ - ýú œÏ¨¸úµ¸ ”¸¨¸£, 01.01.2010 
÷¸ˆÅ ÷¸˜¸¸ ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ (ˆÅ¸Ÿ¸Š¸¸£ ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ) 
27.03.2010 ¬¸½

7.	 ˆÅ¸Ÿ¸Š¸¸£ ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ - ýú ¹¨¸æ¸�¸ú÷¸ ˆÅ¸ˆÅ¸½¹÷¸ - 
15.09.2009 ÷¸ˆÅ

ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ 27.03.2010 ˆÅ¸½ ‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆÅ Ÿ¸½¿ ¬¸¹Ÿ¸¹÷¸ 
Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ¹ˆÅ‡ Š¸‡ —

¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ¸½¿ ˆÅ¸ �¡¸¸¾£¸
¬¸Ÿ¸ú®¸¸š¸ú›¸ ¨¸«¸Ä Ÿ¸½¿ ¬¸¹Ÿ¸¹÷¸ ˆÅú ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ �¸¸£ �¸¾“ˆ½¿Å ÚºƒÄ —

4.5.1 ‚¹š¸ˆÅ Ÿ¸»¥¡¸ ˆÅú �¸¸¥¸¬¸¸�¸ú ˆÅú ¬¸Ÿ¸ú®¸¸ Ú½÷¸º Š¸¹“÷¸ 
¬¸¹Ÿ¸¹÷¸ ˆ½Å ¹›¸™½©¸ˆÅ¸½¿ ˆÅú „œ¸þ¬˜¸¹÷¸ ˆÅ¸ �¡¸¸¾£¸ —

4.6	 ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ¬¸¹Ÿ¸¹÷¸ À
‚¸£ �¸ú ‚¸ƒÄ ˆ½Å ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ ¹™›¸¸¿ˆÅ 24.02.2010 ˆÅ¸½ 
�¸¸½”Ä ×¸£¸ ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ¬¸¹Ÿ¸¹÷¸ Š¸¹“÷¸ ˆÅú Š¸ƒÄ Ú¾ ¹�¸¬¸ˆ½Å ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ 
¬¸™¬¡¸ Úÿ À-

ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ˆÅ¸¡¸Ä À

26.06.09 30.07.2009 30.10.2009 27.03.10.

¹›¸™½©¸ˆÅ ˆÅ¸ ›¸¸Ÿ¸ 
Name of Director

„›¸ˆ½Å ˆÅ¸¡¸ÄˆÅ¸¥¸ Ÿ¸½¿ 	
‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆÅ¸½¿ 

Meetings held during the 
period of their tenure

�¸¾“ˆÅ¸½¿ Ÿ¸½¿ 	
¬¸Úž¸¸¹Š¸÷¸¸ 

Meetings  
Attended

‚›¸ºœ¸þ¬˜¸÷¸ú 
ˆÅú Žº’Ã’ú	

Leave of 
Absence

1 Sri. S. C. Gupta / ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ 3 3
2. Sri. Bhaskar Sen / ýú ž¸¸¬ˆÅ£ ¬¸½›¸ 1 1
3. Sri. T. M. Bhasin / ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ 4 4
4. Sri. Sanjeev Kumar Jindal / ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ 4 3 1
5. Dr. Naina Sharma / ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 1 1
6. Sri. Praveen Davar / ýú œÏ¨¸úµ¸ ”¸¨¸£ 3 3
7. Sri. Suprita Sarkar / ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£ 2 1 1
8. Sri. Biswajit Kakoti / ýú ¹¨¸æ¸�¸ú÷¸ ˆÅ¸ˆÅ¸½÷¸ú 1 1
9. Sri. Soumitra Talapatra / ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ 1 1

1. ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	
Chairman & Managing Director

: ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ - 28.02.2010 ÷¸ˆÅ ÷¸˜¸¸ ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - 01.03.2010 ¬¸½	
Sri S. C. Gupta upto 28.02.2010 and Sri Bhaskar Sen 	
w.e.f. 01.03.2010

2. ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Executive Director

: ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ - 31.03.2010 ÷¸ˆÅ	
Sri. T. M. Bhasin upto 31.03.2010

3. ‚¸£ �¸ú ‚¸ƒÄ ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ	
RBI Nominee Director

: ýú ÷¸º¥¸¬¸ú™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸	
Sri. Tulsidas Bandyopadhyay.

4. ˆÅ¸Ÿ¸Š¸¸£ ¹›¸™½©¸ˆÅ	
Workmen Director

: ýú ¹¨¸æ¸�¸ú÷¸ ˆÅ¸ˆÅ¸½¹÷¸ - 15.09.2009 ÷¸ˆÅ ‚¸¾£ ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ - 24.02.2010 ¬¸½	
Sri Biswajit Kakoti upto 15.09.2009 and Sri. Soumitra Talapatra 
w.e.f.24.02.2010

5. ŠÏ¸ÚˆÅ œÏ¹÷¸¹›¸¹š¸	
Representative of Customers

: ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä (Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ) 24.02.2010 ¬¸½	
Dr. Naina Sharma (Non-Executive independent 	
Director) w.e.f.24.02.2010

6. Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ	
Non Executive Director

: ýúŸ¸÷¸ú ‚›¸º¬¸»¡¸¸ ©¸Ÿ¸¸Ä - 01.01.2010 ÷¸ˆÅ	
Smt. Anusuya Sharma upto 01.01.2010
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The Customer Service Committee of  the Board is 
expected to:
1.	 Oversee the functioning of  the Bank’s Adhoc 

Committee on Procedures and performance Audit 
on Customer.

2.	 Address the formulation of  a Comprehensive 
Deposit Policy, incorporating issues such as the 
treatment of  operations of  a depositor’s account 
after his death, product approval process, annual 
survey of  depositor satisfaction and triennial audit 
of  such services;

3.	 Introduce innovative measures for enhancing the 
quality of  customer service; and 

4.	 Improve the level of  customer satisfaction for all 
categories of  clientele at all times.

Details of  Meetings of  the Committee
The Committee met 4 times during the period under 
review as under :

Committee was constituted including CMD, ED, RBI 
Nominee Director, Workmen Employee Director- Shri 
Biwajit Kakoti ( since retired.) and Smt. Anusuya Sharma 
– Non executive Director( since retired.). Committee 
was reconstituted on 24.02.2010 with the inclusion of  
Smt. Naina Sharma ( Non Executive Director ) and  
Shri Soumitra Talapatra ( Workmen Employee  
Director.). All members were present at all the 
meetings.

4.6.1 Details of  Attendance of  the Directors at the 
Customer Service Committee

4.7 Departmental Promotion Committee

A Special Committee was formed in terms of  Regulation 
19(2) of  the United Bank of  India (Officers’) Service 
Regulations, 1982 to review the cases of  executives in 
SMG Scale-VI and above. The Committee oversees 

�¸¸½”Ä ˆÅú ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ¬¸¹Ÿ¸¹÷¸ ¬¸½ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ‚œ¸½®¸¸‡¿ Úÿ À-

1.	 ŠÏ¸ÚˆÅ ¬¸¿�¸¿š¸ú œÏ¹ÇÅ¡¸¸ ‡¨¸¿ ¹›¸«œ¸¸™›¸ ¥¸½‰¸¸ œ¸£ú®¸µ¸ ¹¨¸«¸¡¸ˆÅ �¸ÿˆÅ 
ˆÅú ÷¸™˜¸Ä ¬¸¹Ÿ¸¹÷¸ ˆ½Å ˆÅ¸¡¸øô ˆÅ¸ œ¸¡¸Ä¨¸½®¸µ¸ —

2.	 ¹ˆÅ¬¸ú ¹™¨¸¿Š¸÷¸ �¸Ÿ¸¸ˆÅ÷¸¸Ä ˆ½Å ‰¸¸÷¸½ ˆ½Å œ¸¹£�¸¸¥¸›¸ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ 
ˆÅú �¸¸›¸½¨¸¸¥¸ú ˆÅ¸£Ä¨¸¸ƒÄ, „÷œ¸¸™ ‚Ÿ¸ºŸ¸¸½™›¸ œÏ¹ÇÅ¡¸¸, �¸Ÿ¸¸ˆÅ÷¸¸Ä 
¬¸¿÷¸º¹«’ ˆÅ¸ ¨¸¸¹«¸ÄˆÅ ¬¸¨øÄ®¸µ¸ ‡¨¸¿ ¨¸¾¬¸ú ¬¸½¨¸¸‚¸½¿ ˆÅú °¸¸¾¨¸¸¹«¸ÄˆÅ 
¥¸½‰¸¸ œ¸£ú®¸¸ �¸¾¬¸ú Ÿ¸™¸½¿ ˆÅ¸½ ©¸¸¹Ÿ¸¥¸ ˆÅ£÷¸½ Úº‡ ¨¡¸¸œ¸ˆÅ �¸Ÿ¸¸ 
›¸ú¹÷¸ ˆ½Å ¹›¸³œ¸µ¸ ˆÅú ™½‰¸£½‰¸ —

3.	 ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ˆÅú Š¸ºµ¸¨¸î¸¸ Ÿ¸½¿ ¨¸¼¹Ö Ú½÷¸º ›¸‡ „œ¸¸¡¸ ˆÅ£›¸¸ ‡¨¸¿ 

4.	 ¬¸ž¸ú ¬¸Ÿ¸¡¸ ¬¸ž¸ú ý½µ¸ú ˆ½Å ŠÏ¸ÚˆÅ¸½¿ ˆ½Å ¹¥¸‡ ŠÏ¸ÚˆÅ ¬¸¿÷¸º¹«’ ¬÷¸£ 
ˆÅ¸½ „››¸÷¸ ˆÅ£›¸¸ —

¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ¸½¿ ˆÅ¸ �¡¸¸¾£¸

¬¸Ÿ¸ú®¸¸š¸ú›¸ ¨¸«¸Ä Ÿ¸½¿ ¬¸¹Ÿ¸¹÷¸ ˆÅú ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ 04 �¸¾“ˆ½¿Å ÚºƒÄ À

‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ, ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ, ‚¸£ �¸ú ‚¸ƒÄ ˆ½Å 
›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ, ̂ Å¸Ÿ¸Š¸¸£ ̂ ÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ - ýú ¹¨¸æ¸�¸ú÷¸ ̂ Å¸ˆÅ¸½÷¸ú 
(‚�¸ ¬¸½¨¸¸¹›¸¨¸¼î¸) ‡¨¸¿ ýúŸ¸÷¸ú ‚›¸º¬¸»¡¸¸ ©¸Ÿ¸¸Ä - Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ 
¹›¸™½©¸ˆÅ (‚�¸ ¬¸½¨¸¸¹›¸¨¸¼î¸) ˆÅ¸½ ¹Ÿ¸¥¸¸ˆÅ£ ¬¸¹Ÿ¸¹÷¸ ˆÅ¸ Š¸“›¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ — 24.02.2010 ˆÅ¸½ ¬¸¹Ÿ¸¹÷¸ ˆÅ¸ œ¸º›¸Š¸Ä“›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ ¹�¸¬¸Ÿ¸½¿ 
ýúŸ¸÷¸ú ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä (Š¸¾£-ˆÅ¸¡¸¸Ä¥¸¡¸ú Š¸¾£-ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ) ‡¨¸¿ 
ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ (ˆÅ¸Ÿ¸Š¸¸£ ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ) ˆÅ¸½ ©¸¸¹Ÿ¸¥¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ — ¬¸ž¸ú ¬¸™¬¡¸ ¬¸ž¸ú �¸¾“ˆÅ¸½¿ Ÿ¸½¿ „œ¸þ¬˜¸÷¸ ˜¸½ —

4.6.1 ŠÏ¸ÚˆÅ ¬¸½¨¸¸ ¬¸¹Ÿ¸¹÷¸ Ÿ¸½¿ ¹›¸™½©¸ˆÅ¸½¿ ˆÅú „œ¸þ¬˜¸¹÷¸ ˆÅ¸ 
�¡¸¸¾£¸

4.7	 ¹¨¸ž¸¸Š¸ú¡¸ œ¸™¸½››¸¹÷¸ ¬¸¹Ÿ¸¹÷¸

¨¸£ú¡¸ œÏ�¸¿š¸›¸ ¬¸¿¨¸Š¸Ä ¬ˆ½Å¥¸ - VI ‡¨¸¿ „œ¸£ ˆ½Å ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ¸½¿ ˆÅú 
þ¬˜¸¹÷¸ ˆÅú ¬¸Ÿ¸ú®¸¸ Ú½÷¸º ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ (‚¹š¸ˆÅ¸£ú) ¬¸½¨¸¸ 
¹¨¸¹›¸¡¸Ÿ¸›¸, 1982 ˆ½Å ¹¨¸¹›¸¡¸Ÿ¸›¸ 19(2) ˆ½Å ‚›¸º¬¸¸£ ‡ˆÅ ¹¨¸©¸½«¸ 

26.6.09 9.09.09 23.12.09 27.03.10

¹›¸™½©¸ˆÅ ˆÅ¸ ›¸¸Ÿ¸ 
Name of Director

„›¸ˆ½Å ˆÅ¸¡¸ÄˆÅ¸¥¸ Ÿ¸½¿ ‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆÅ 
Meetings held during the 

period of their tenure

�¸¾“ˆÅ¸½¿ Ÿ¸½¿ ¬¸Úž¸¸¹Š¸÷¸¸ 
Meetings  
Attended

1 Sri. S. C. Gupta / ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ 3 3
2. Sri. Bhaskar Sen / ýú ž¸¸¬ˆÅ£ ¬¸½›¸ 1 1
3. Sri. T. M. Bhasin / ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ 4 4
4. Sri. Tulsidas Bandyopadhyay / ýú ÷¸º¥¸¬¸ú™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 4 4
5. Sri. Biswajit Kakoti / ýú ¹¨¸æ¸�¸ú÷¸ ˆÅ¸ˆÅ¸½÷¸ú 2 2
6. Smt. Anusuya Sharma / ýúŸ¸÷¸ú ‚›¸º¬¸»¡¸¸ ©¸Ÿ¸¸Ä 3 3
7. Sri. Soumitra Talapatra / ýú ¬¸¸¾¹Ÿ¸°¸ ÷¸¥¸¸œ¸¸°¸ 1 1
8. Dr. Naina Sharma / ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 1 1
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disciplinary cases and promotions of  top executives 
(Scale VII) of  the Bank.

The committee comprises of  – 

Chairman & Managing Director – Sri S. C. Gupta upto 
28.02.2010 and Sri Bhaskar Sen w.e.f. 01.03.2010

GoI Nominee Director – Sri. Sanjeev Kumar Jindal 
w.e.f. 12.05.2009

RBI Nominee Director – Sri. Tulsidas Bandyopadhyay

Functions of  the Committee

It was constituted for the purpose of  review and 
retirement of  officer employees on or at any time after 
the completion of  55 years of  age or at any time after 
completion of  30 years of  total service. 

Details of  the Meetings of  the Committee

The Committee met once during the period under 
review as under :

4.7.1 Details of  Attendance of  the Directors at the 
Departmental Promotion Committee

4.8 Remuneration Committee

In terms of  Govt. of  India, Ministry of  Finance, 
Department of  Economic Affairs (Banking Division) 
notification F. No. 20/1/2005 – BOI dated 9th March 
2007, whole-time directors of  Public Sector Banks are 
entitled to Performance Linked incentives, subject to 
achievement of  broad quantitative parameters fixed 
for performance evaluation matrix, based on the 
statement of  intent on goals and qualitative parameters 
and benchmarks based on various compliance reports 
during the previous year.

As per the directives of  Government of  India 
Remuneration Committee of  the Board was constituted 
on April 26, 07 to evaluate the performance linked 
incentives to whole time Directors

The non-executive/independent Directors are not 
being paid any remuneration, except the Sitting 
Fees, travelling and halting expenses for attending 

¬¸¹Ÿ¸¹÷¸ �¸›¸¸ƒÄ Š¸ƒÄ — ¡¸Ú ¬¸¹Ÿ¸¹÷¸ �¸ÿˆÅ ˆ½Å ¬¸¨¸øÄ��¸ ˆÅ¸¡¸¸Äœ¸¸¥¸ˆÅ¸½¿ (¬ˆ½Å¥¸ 
VII) ˆ½Å ‚›¸º©¸¸¬¸›¸¸÷Ÿ¸ˆÅ Ÿ¸¸Ÿ¸¥¸¸½¿ ‡¨¸¿ „›¸ˆÅú œ¸™¸½››¸¹÷¸ ˆÅ¸ œ¸¡¸Ä¨¸½®¸µ¸ 
ˆÅ£÷¸ú Ú¾ —
¬¸¹Ÿ¸¹÷¸ Ÿ¸½¿ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ¨¡¸þÆ÷¸ ©¸¸¹Ÿ¸¥¸ Ú¾ -
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ - ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ - 28.02.2010 
÷¸ˆÅ ÷¸˜¸¸ ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - 01.03.2010 ¬¸½
ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ - ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ - 
12.05.2009 ¬¸½
‚¸£ �¸ú ‚¸ƒÄ ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ - ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸
¬¸¹Ÿ¸¹÷¸ ˆ½Å ˆÅ¸¡¸Ä
55 ¨¸«¸Ä ˆÅú ‚¸¡¸º œ¸»£ú ˆÅ£›¸½ œ¸£ ¹ˆÅ¬¸ú ž¸ú ¬¸Ÿ¸¡¸ ‚˜¸¨¸¸ „¬¸ˆ½Å 
�¸¸™ ˆºÅ¥¸ 30 ¨¸«¸Ä ˆÅ¸ ¬¸½¨¸¸ˆÅ¸¥¸ œ¸»£¸ ˆÅ£›¸½ ˆ½Å �¸¸™ ¹ˆÅ¬¸ú ž¸ú ¬¸Ÿ¸¡¸ 
‚¹š¸ˆÅ¸£ú ˆÅŸ¸Ä�¸¸£ú ˆÅú ¬¸½¨¸¸¹›¸¨¸¼¹î¸ ˆÅú ¬¸Ÿ¸ú®¸¸ ˆ½Å „™Ã™½©¡¸ ¬¸½ ¬¸¹Ÿ¸¹÷¸ 
ˆÅ¸ Š¸“›¸ Úº‚¸ ˜¸¸ —
¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ¸½¿ ˆÅ¸ �¡¸¸¾£¸
¬¸Ÿ¸ú®¸¸š¸ú›¸ ¨¸«¸Ä Ÿ¸½¿ ¬¸¹Ÿ¸¹÷¸ ˆÅú ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ 01 �¸¾“ˆÅ ÚºƒÄ

4.7.1. ¹¨¸ž¸¸Š¸ú¡¸ œ¸™¸½››¸¹÷¸ ¬¸¹Ÿ¸¹÷¸ ̂ ½Å ¹›¸™½©¸ˆÅ¸½¿ ̂ Åú „œ¸þ¬˜¸¹÷¸ 
ˆÅ¸ �¡¸¸¾£¸

4.8	 œ¸¸¹£ý¹Ÿ¸ˆÅ ¬¸¹Ÿ¸¹÷¸

ž¸¸£÷¸ ¬¸£ˆÅ¸£, ¹¨¸î¸ Ÿ¸¿°¸¸¥¸¡¸, ¹¨¸î¸ú¡¸ ¹¨¸ž¸¸Š¸ (�¸ÿ¹ˆ¿ÅŠ¸ œÏž¸¸Š¸) ˆÅú 
‚¹š¸¬¸»�¸›¸¸ ‡ûÅ ¬¸¿. 20/01/2005 - �¸ú ‚¸½ ‚¸ƒÄ ¹™›¸¸¿ˆÅ 09.03-
2007 ˆ½Å ‚›¸º¬¸¸£ ¬¸¸¨¸Ä�¸¹›¸ˆÅ ®¸½°¸ ˆ½Å �¸ÿˆÅ¸½¿ ˆ½Å œ¸»µ¸ÄˆÅ¸¹¥¸ˆÅ ¹›¸™½©¸ˆÅ 
¹›¸«œ¸¸™›¸ ¡¸ºÆ÷¸-œÏ¸½÷¬¸¸Ú›¸ ˆ½Å ÚˆÅ™¸£ Úÿ — ¡¸Ú ¥¸®¡¸¸½¿ ˆ½Å „™Ã™½©¸ ˆ½Å 
¹¨¸¨¸£µ¸ ‡¨¸¿ Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏ¹÷¸Ÿ¸¸›¸¸½¿ ÷¸˜¸¸ ¹¨¸¹ž¸››¸ ‚›¸ºœ¸¸¥¸›¸ ¹£œ¸¸½’øô ˆ½Å 
¬¸¿�¸¿š¸ Ÿ¸½¿ �¸½¿�¸Ÿ¸¸ˆÄÅ ‚¸š¸¸¹£÷¸ ¹›¸«œ¸¸™›¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ Ÿ¸¾¹’ïÆ¬¸ Ú½÷¸º ¹›¸š¸¸Ä¹£÷¸ 
¨¡¸¸œ¸ˆÅ Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏ¹÷¸Ÿ¸¸›¸¸½¿ ˆÅú œÏ¸þœ÷¸ ˆ½Å ‚š¡¸š¸ú›¸ Ú¾ —

ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ œ¸»µ¸ÄˆÅ¸¹¥¸ˆÅ ¹›¸™½©¸ˆÅ ˆ½Å 
™½¡¸ ¹›¸«œ¸¸™›¸ ‚¸š¸¸¹£÷¸ œÏ¸½÷¬¸¸Ú›¸ ˆ½Å Ÿ¸º¥¡¸¸¿ˆÅ›¸ Ú½÷¸º 26.04.2007 
ˆÅ¸½ �¸¸½”Ä ˆÅú œ¸¸¹£ý¹Ÿ¸ˆÅ ¬¸¹Ÿ¸¹÷¸ ˆÅ¸ Š¸“›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ —

ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ Š¸¾£-ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ /¬¨¸÷¸¿°¸ 
¹›¸™½©¸ˆÅ¸½¿ ˆÅ¸½ �¸¸½”Ä /¬¸¹Ÿ¸¹÷¸¡¸¸½¿ ˆÅú �¸¾“ˆÅ¸½¿ Ÿ¸½¿ ž¸¸Š¸ ¥¸½›¸½ Ú½÷¸º �¸¾“ˆÅ 
©¸º¥ˆÅ, ¡¸¸°¸¸ ‡¨¸¿ “Ú£¸½ ¬¸¿�¸¿š¸ú ¨¡¸¡¸ ˆ½Å ‚¹÷¸¹£Æ÷¸ ˆÅ¸½ƒÄ œ¸¸¹£ý¹Ÿ¸ˆÅ 

26.06.2009

¹›¸™½©¸ˆÅ ˆÅ¸ ›¸¸Ÿ¸ 
Name of Director

„›¸ˆ½Å ¬¸½¨¸¸ˆÅ¸¥¸ Ÿ¸½¿ ‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆ½¿Å 
Meetings held during the 

period of their tenure

�¸¾“ˆÅ¸½¿ Ÿ¸½¿ ¬¸Úž¸¸¹Š¸÷¸¸ 
Meetings  
Attended

1 Sri. S. C. Gupta / ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ 1 1
2. Sri. Bhaskar Sen / ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - -
3. Sri. Sanjeev Kumar Jindal / ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ 1 1
4. Sri. Tulsidas Bandopadhyay/ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 1 1
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the meetings of  the Board/Committees as per the 
guidelines of  Government of  India. 

The Committee consists of  the following members:

The details of  remuneration including performance 
linked incentive paid to CMD and ED during the year 
2009-2010 is detailed below:

The Committee met on 26thJune 09 at which all 
members were present.

4.9 High Powered Committee:

This committee has been constituted comprising of  
following members to review disciplinary cases of  the 
employees of  the Bank for both vigilance and non-
vigilance cases.

Present composition:

›¸Úì ¹™¡¸¸ �¸¸÷¸¸ Ú¾ —

¬¸¹Ÿ¸¹÷¸ Ÿ¸½¿ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ¬¸™¬¡¸ Úÿ À

‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ ÷¸˜¸¸ ̂ Å¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ ̂ Å¸½ ̈ ¸«¸Ä 2009-
10 ˆ½Å ™¸¾£¸›¸ œÏ™î¸ ¹›¸«œ¸¸™›¸¡¸ºÆ÷¸ œÏ¸½÷¬¸¸Ú›¸ ¬¸Ÿ¸½÷¸ œ¸¸¹£ý¹Ÿ¸ˆÅ ˆÅ¸ 
�¡¸¸¾£¸ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ Ú¾ À-

26 �¸»›¸, 2009 ˆÅ¸½ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ ÚºƒÄ ¹�¸¬¸Ÿ¸½¿ ¬¸ž¸ú ¬¸™¬¡¸ 
„œ¸þ¬˜¸÷¸ ˜¸½ —

4.9	 „��¸¸¹š¸ˆÅ¸£ œÏ¸œ÷¸ ¬¸¹Ÿ¸¹÷¸

�¸ÿˆÅ ˆ½Å ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆ½Å ‚›¸º©¸¸¬¸¹›¸ˆÅ Ÿ¸¸Ÿ¸¥¸¸½¿ - ¬¸÷¸ˆÄÅ÷¸¸ ‡¨¸¿ Š¸¾£-
¬¸÷¸ˆÄÅ÷¸¸ ¬¸¿�¸¿š¸ú Ÿ¸¸Ÿ¸¥¸¸½¿ - ˆÅú ¬¸Ÿ¸ú®¸¸ Ú½÷¸º ¬¸¹Ÿ¸¹÷¸ Š¸¹“÷¸ ˆÅú Š¸ƒÄ Ú¾ 
¹�¸¬¸Ÿ¸½¿ ¹›¸Ÿ›¸¸¹ˆ¿Å÷¸ ¬¸™¬¡¸ Úÿ À-

¨¸÷¸ÄŸ¸¸›¸ þ¬˜¸¹÷¸ À

1. ¬¸£ˆÅ¸£ ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ	
Government Nominee Director

: ¬¸¹Ÿ¸¹÷¸ ˆ½Å ‚š¡¸®¸ - ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ - 12.05.2009 ¬¸½	
Chairman of the Committee - Sri. Sanjeev K Jindal 
w.e.f. 12.05.2009

2. ‚¸£ �¸ú ‚¸ƒÄ ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ	
RBI Nominee Director

: ¬¸™¬¡¸ - ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸	
Member- Sri. Tulsidas Bandyopadhyay

3. ¬¸ú. ‡. ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ	
C.A Nominee Director

: ¬¸™¬¡¸ - ”¸Á. ‚¸£. ˆ½Å. ‚ŠÏ¨¸¸¥¸ - 01.01.2010 ÷¸ˆÅ	
Member - Dr. R K Agrawal upto 01.01.2010

4. Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ¹›¸™½©¸ˆÅ	
Non Official Director

: ¬¸™¬¡¸ - ýú œÏ¨¸úµ¸ ”¸¨¸£ - 01.01.2010 ÷¸ˆÅ	
Member - Sri. Praveen Davar upto 01.01.2010.

›¸¸Ÿ¸ 
Name

‚¨¸¹š¸ 
Period

¨¸½÷¸›¸ ‡¨¸¿ ž¸î¸½ 
Salary & Allowances

œÏ¸½÷¬¸¸Ú›¸ 
Incentive (08-09)

ýú ‡¬¸ ¬¸ú Š¸ºœ÷¸¸, ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	
Shri S.C. Gupta,CMD

01.04.2009 ¬¸½ 28.02.2010	
01.04.2009 to 28.02.2010

Rs.1174453/- Rs.321461/-

ýú ’ú ‡Ÿ¸ ž¸¬¸ú›¸, ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Shri T.M. Bhasin, ED

01.04.2009 ¬¸½ 31.03.2010	
01.04.2009 to 31.03.2010

Rs.1132642/- Rs.650000/-

ýú �¸ú ¬¸½›¸, ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	
Shri B. Sen, CMD

01.03.2010 ¬¸½ 31.03.2010	
01.03.2010 to 31.03.2010

Rs.95885/- -

‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	
Chairman and Managing Director  

- Chairman of the 
Committee

-	 ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ - 28.02.2010 ÷¸ˆÅ ÷¸˜¸¸ 	
ýú ž¸¸¬ˆÅ£ ¬¸½›¸ - 01.03.2010 ¬¸½

- 	 Sri S. C. Gupta upto 28.02.2010 and 	
Sri Bhaskar Sen w.e.f. 01.03.2010

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Executive Director  

- ¬¸™¬¡¸	
- Member

-	 ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸ - 31.03.2010 ÷¸ˆÅ
-	 Sri. T. M. Bhasin upto 31.03.2010

ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ	
GOI Nominee Director  

- ¬¸™¬¡¸	
- Member

-	 ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ - 12.05.2009 ¬¸½	
-	 Sri. Sanjeev Kumar Jindal w.e.f. 12.05.2009

‚¸£ �¸ú ‚¸ƒÄ ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ	
RBI Nominee Director  

- ¬¸™¬¡¸	
- Member

-	 ýú ÷¸º¥¸¬¸ú™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸	
- 	 Sri. Tulsidas Bandyopadhyay
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Details of  meetings of  the Committee:

The committee met on 26.06-2009, 09.09.2009, 
23.12.2009, 27.03.2010 during FY 09-10.
4.10 IT Sub Committee of  Board:
This committee has been constituted comprising 
following members –  

Functioning:
i. To review functioning of  In-house IT Committee of  
Executives,
ii. To review IT related activities and issue guidelines 
for technical up-gradation and introduction of  new IT 
related products;
Details of  the meetings of  the Committee:
The committee met on 26.06.2009, 09.09.2009, 
23.12.2009 and 27.03.2010 during FY’09-10 and all 
members were present at all the meetings.
5. Usage of  Issue Proceeds from the Public Issue
The Bank has stated in its Prospectus dated March 5, 
2010 that the primary object of  the Initial Public Offer 
of  Bank’s equity share was to augment its capital base to 
meet the future capital requirements arising out of  the 
implementation of  Basel II standards and the growth of  
Bank’s asset – primarily loans and investment portfolio 
in tandem with the growth of  the Indian economy. 
Apart from this the Bank also indicated to utilise the 
issue proceeds for General Corporate Purposes and 
meeting the Issue Expenses.

6. Changes in Accounting Treatment 
The financial statements of  the Bank are prepared 
under the historical cost convention. They conform 

¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ¸½¿ ˆÅ¸ �¡¸¸¾£¸ À

¬¸¹Ÿ¸÷¸ú ˆÅú �¸¾“ˆ½Å ¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ ¹™›¸¸¿ˆÅ 26.06-
2009, 09.09.2009,23.12.2009 ‡¨¸¿ 27.03.2010 ˆÅ¸½ ÚºƒÄ—
4.10	 �¸¸½”Ä ˆÅú ¬¸»�¸›¸¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú „œ¸-¬¸¹Ÿ¸¹÷¸
¬¸¹Ÿ¸÷¸ú Ÿ¸½¿ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ¬¸™¬¡¸ Úÿ

ˆÅ¸¡¸Ä À
i)	 ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ¸½¿ ˆÅú ‚¸¿÷¸¹£ˆÅ ¬¸». œÏ¸½. (‚¸ƒÄ. ’ú) ¬¸¹Ÿ¸¹÷¸ ˆ½Å ˆÅ¸¡¸øô 
ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£›¸¸ —
ii)	 ‚¸ƒÄ. ’ú. ¬¸¿�¸¿š¸ú ̂ Å¸¡¸øô ̂ Åú ¬¸Ÿ¸ú®¸¸ ̂ Å£›¸¸ ‡¨¸¿ ÷¸ˆÅ›¸úˆÅú „››¸¡¸›¸ 
ˆ½Å ¹¥¸‡ ¹™©¸¸¹›¸™½Ä©¸ �¸¸£ú ˆÅ£›¸¸ ÷¸˜¸¸ ‚¸ƒÄ. ’ú ¹¨¸«¸¡¸ˆÅ ›¸‡ „÷œ¸¸™¸½¿ 
ˆÅ¸½ œÏ�¸¹¥¸÷¸ ˆÅ£›¸¸,
¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ¸½¿ ˆÅ¸ �¡¸¸¾£¸
¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ 26.06.2009, 09.09.2009, 
23.12.2009 ‡¨¸¿ 27.03.2010 ˆÅ¸½ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆ½¿Å ‚¸¡¸¸½¹�¸÷¸ 
ÚºƒÄ —
5. ¬¸¸¨¸Ä�¸¹›¸ˆÅ ¹›¸Š¸ÄŸ¸ ˆÅú œÏ¸þœ÷¸¡¸¸½¿ ˆÅ¸ „œ¸¡¸¸½Š¸
�¸ÿˆÅ ›¸½ 05 Ÿ¸¸�¸Ä 2010 ˆÅú ‚œ¸›¸ú ¹¨¸¨¸£¹µ¸ˆÅ¸ Ÿ¸½¿ „¥¥¸½‰¸ ¹ˆÅ¡¸¸ Ú¾ 
¹ˆÅ �¸ÿˆÅ ˆÅú ƒþÆ¨¸’ú ©¸½¡¸£ ˆ½Å ‚¸£¿¹ž¸ˆÅ ¬¸¸¨¸Ä�¸¹›¸ˆÅ œÏ¬÷¸¸¨¸ (‚¸ƒÄ 
œ¸ú ‚¸½) ˆÅ¸ Ÿ¸º‰¡¸ „™Ã™½©¸ ˜¸¸ ž¸¸¨¸ú œ¸»¿�¸úŠ¸÷¸ ‚¸¨¸©¡¸ˆÅ÷¸¸‚¸½¿ ˆÅ¸½ 
œ¸»£¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ œ¸»¿�¸ú-‚¸š¸¸£ Ÿ¸½¿ ¨¸¼¹Ö ˆÅ£›¸¸ — ¡¸Ú ‚¸¨¸©¡¸ˆÅ÷¸¸ 
�¸½¬¸¥¸-II ̂ ½Å ̂ Å¸¡¸¸Ä›¨¸¡¸›¸ ÷¸˜¸¸ �¸ÿˆÅ ̂ Åú œ¸¹£¬¸¿œ¸¹î¸ - Ÿ¸º‰¡¸÷¸À ž¸¸£÷¸ú¡¸ 
‚˜¸Ä¨¡¸¨¸¬˜¸¸ Ÿ¸½¿ ¨¸¼¹Ö ˆ½Å ‚›¸º³œ¸ †µ¸ ‡¨¸¿ ¹›¸¨¸½©¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½¿ Ÿ¸½¿ 
¨¸¼¹Ö ˆ½Å ˆÅ¸£µ¸ „÷œ¸››¸ ÚºƒÄ Ú¾ —

6.	 ¥¸½‰¸¸ œ¸Ö¹÷¸ Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸
�¸ÿˆÅ ˆ½Å ¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸ œ¸£¿œ¸£¸Š¸÷¸ ¥¸¸Š¸÷¸ ˆÅ£¸£ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ÷¸¾¡¸¸£ 
¹ˆÅ‡ �¸¸÷¸½ Úÿ — ¨¸½ ž¸¸£÷¸ Ÿ¸½¿ ¬¸¸Ÿ¸¸›¡¸÷¸À ¬¨¸úˆ¼Å÷¸ ¥¸½‰¸¸ ¹¬¸Ö¸¿÷¸¸½ ˆ½Å 

ÇÅŸ¸ 
¬¸¿.

¹›¸™½©¸ˆÅ ˆÅ¸ ›¸¸Ÿ¸ 
Name of Director

„›¸ˆ½Å ¬¸½¨¸¸ˆÅ¸¥¸ Ÿ¸½¿ 
‚¸¡¸¸½¹�¸÷¸ �¸¾“ˆ½¿Å 

Meetings held 
during the period 

of their tenure

�¸¾“ˆÅ¸½¿ Ÿ¸½¿ 
¬¸Úž¸¸¹Š¸÷¸¸ 

Meetings  
Attended

‚›¸ºœ¸þ¬˜¸÷¸ú ˆÅú 
Žº’Ã’ú	

Leave of 
Absence

1 Sri. S. C. Gupta / ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸ 3 3
2. Sri. Bhaskar Sen / ýú ž¸¸¬ˆÅ£ ¬¸½›¸ 1 1
3. Sri. T. M. Bhasin / ýú ’ú ‡Ÿ¸ ž¸¬¸ú›¸ 4 4
4. Sri. Sanjeev Kumar Jindal / ýú ¬¸¿�¸ú¨¸ ˆºÅŸ¸¸£ ¹�¸¿™¥¸ 4 3 1
5. Sri. Tulsidas Bandyopadhyay / ýú ÷¸º¥¸¬¸ú ™¸¬¸ �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 4 4

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Executive Director

- ¬¸¹Ÿ¸¹÷¸ ˆ½Å ‚š¡¸®¸	
- Chairman of the Committee

- ýú ’ú ‡Ÿ¸ ž¸¬¸ú›¸ - 31.03.2010 ÷¸ˆÅ	
- Sri. T. M. Bhasin upto 31.03.2010

‚¹š¸ˆÅ¸£ú ˆÅŸ¸Ä�¸¸£ú ¹›¸™½©¸ˆÅ	
Officer Employee Director

- ¬¸™¬¡¸	
- Member

- ýú ¬¸º¹œÏ÷¸ ¬¸£ˆÅ¸£	
- Sri. Suprita Sarkar

Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ Š¸¾£ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Non-Executive Director

- ¬¸™¬¡¸	
- Member

- ”¸Á. ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä	
- Dr. Naina Sharma

Š¸¾£ ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ Š¸¾£ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Non-Executive Director

- ¬¸™¬¡¸	
- Member

- ýú ‡Ÿ¸. ‡. ‚›¬¸¸£ú - 01.01.2010 ÷¸ˆÅ	
- Sri. M. A. Ansari  upto 01.01.2010
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to Generally Accepted Accounting Principles in India, 
which comprises the statutory provisions, regulatory/
RBI guidelines, accounting standards/ guidance notes 
issued by the Institute of  Chartered Accountants 
of  India (ICAI) and the practices prevalent in the 
Banking Industry in India. Detailed disclosure as per 
RBI guidelines/ Accounting Standards of  ICAI and 
accounting treatments are given in Schedules 17 & 18 
of  the Balance Sheet drawn as on March 31, 2010.
7. Risk Management Policy
The Bank has an Integrated Risk Management 
Department to assess and mitigate risk and lay down 
risk management policies touching various aspects of  
Bank’s functioning. All risk management policies and 
initiatives are placed before the Risk Management 
Committee of  the Board. If  the Risk Management 
policies are approved by the committee, those placed 
before the Board of  Directors for confirmation.
8.  Code of  Conduct
As on March 31, 2010, the Directors of  the Bank are 
governed by the Code of  Conduct prescribed by the 
Reserve Bank of  India, which are principally in line 
with the Code of  Conduct prescribed in the Listing 
Agreement.
The Bank has framed a Code of  Conduct which has 
been approved and adopted by the Board at its meeting 
on May 3, 2010.
9. Sitting Fees 
The Directors are now given a sitting fee of  Rs.5000/- 
for attending every Board meeting and Rs.2500/-
per meeting for attending any committee meeting 
of  the Board. Sitting fees are, however not paid to 
the Chairman and Managing Director of  the Bank, 
Executive Director and Government of  India nominee 
Director. 
10. Compliance Officer
Sri. Bikramjit Shom, Company Secretary has been 
functioning as Compliance Officer for the purpose 
of  complying with various provisions of  Securities 
& Exchange Board of  India, Listing Agreement with 
Stock Exchanges, Registrar of  Companies as may be 
applicable and for monitoring the share transfer process 
etc. 
11. Share Transfer System & Redressal of  Investors’ 
Grievances
Share transfers, dividend payments and all other investor 
related activities are attended to and processed at the 
office of  our Registrar and Share Transfer Agent. The 
Bank ensures that all transfer of  Shares is duly effected 
within the period of  one month from the date of  their 

‚›¸º³œ¸ Úÿ, ¹�¸›¸Ÿ¸½¿ ¬¸¸¿¹¨¸¹š¸ˆÅ œÏ¸¨¸š¸¸›¸¸½¿, ¹¨¸¹›¸¡¸¸Ÿ¸ˆÅ / ‚¸£ �¸ú ‚¸ƒÄ 
¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º³œ¸ ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ¸½¿ / ž¸¸£÷¸ú¡¸ ¬¸›¸™ú ¥¸½‰¸¸ˆÅ£ 
¬¸¿¬˜¸¸›¸ (‚¸ƒÄ ¬¸ú ‡ ‚¸ƒÄ) ×¸£¸ �¸¸£ú Ÿ¸¸Š¸Ä™©¸úÄ ¹¬¸Ö¸¿÷¸¸½¿ ÷¸˜¸¸ ž¸¸£÷¸ 
Ÿ¸½¿ �¸ÿ¹ˆ¿ÅŠ¸ „Ô¸¸½Š¸ Ÿ¸½¿ œÏ�¸¹¥¸÷¸ œÏ˜¸¸ ˆÅ¸½ ‚œ¸›¸¸¡¸¸ Š¸¡¸¸ Ú¾ — ‚¸£ �¸ú ‚¸ƒÄ 
¹™©¸¸¹›¸™½Ä©¸¸½¿ ‚¸ƒÄ ¬¸ú ‡ ‚¸ƒÄ ˆ½Å ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ¸½¿ ‡¨¸¿ ¥¸½‰¸¸ œ¸Ö¹÷¸ ˆÅ¸ 
¹¨¸¬÷¸¼¼÷¸ œÏˆÅ’úˆÅ£µ¸ 31 Ÿ¸¸�¸Ä 2010 ̂ ½Å ÷¸º¥¸¸œ¸°¸ ̂ Åú ‚›¸º¬¸»�¸ú 17 ‡¨¸¿ 
18 Ÿ¸½¿ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

7. �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ›¸ú¹÷¸

�¸ÿˆÅ ›¸½ �¸¸½¹‰¸Ÿ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ˆÅ£›¸½ ‡¨¸¿ �¸¸½¹‰¸Ÿ¸ ˆÅŸ¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ 
‡ˆÅúˆ¼Å÷¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¹¨¸ž¸¸Š¸ �¸›¸¸¡¸¸ Ú¾ ÷¸˜¸¸ �¸ÿˆÅ ˆ½Å ˆÅ¸¡¸øô ˆ½Å 
¹¨¸¹¨¸š¸ œ¸®¸¸½¿ ˆÅ¸½ ©¸¸¹Ÿ¸¥¸ ˆÅ£÷¸½ Úº‡ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸ ›¸ú¹÷¸¡¸¸Â �¸›¸¸¡¸ú 
Š¸ƒÄ Úÿ — �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¹¨¸«¸¡¸ˆÅ ¬¸ž¸ú ›¸ú¹÷¸¡¸¸¿ ‡¨¸¿ œ¸Ú¥¸½¿ �¸¸½”Ä ˆÅú 
�¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ¬¸Ÿ¸®¸ £‰¸ú �¸¸÷¸ú Úÿ — �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ 
›¸ú¹÷¸¡¸¸¿ ¬¸¹Ÿ¸¹÷¸ ×¸£¸ ‚›¸ºŸ¸¸½¹™÷¸ Ú¸½›¸½ ˆ½Å �¸¸™ ¬¸¿œ¸º¹«’ Ú½÷¸º ¹›¸™½©¸ˆÅ 
Ÿ¸¿”¥¸ ˆ½Å ¬¸Ÿ¸®¸ œÏ¬÷¸º÷¸ ˆÅú �¸¸÷¸ú Ú¾ —

8. ‚¸�¸£µ¸ ¬¸¿¹Ú÷¸¸

31 Ÿ¸¸�¸Ä 2010 ÷¸ˆÅ �¸ÿˆÅ ˆ½Å ¹›¸™½©¸ˆÅ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ 
¹›¸š¸¸Ä¹£÷¸ ‚¸�¸£µ¸ ¬¸¿¹Ú÷¸¸ ×¸£¸ ‚¹ž¸©¸¸¹¬¸÷¸ Úº‡ Úÿ �¸¸½ Ÿ¸º‰¡¸÷¸À 
ˆÅ£¸£ ¬¸»�¸ú Ÿ¸½¿ „¹¥¥¸¹‰¸÷¸ ‚¸�¸£µ¸ ¬¸¿¹Ú÷¸¸ ˆ½Å ‚›¸º³œ¸ Ú¾ —

�¸ÿˆÅ ›¸½ ‡ˆÅ ‚¸�¸£µ¸ ¬¸¿¹Ú÷¸¸ �¸›¸¸ƒÄ Ú¾ �¸¸½ �¸¸½”Ä ×¸£¸ „¬¸ˆÅú 03 Ÿ¸ƒÄ 
2010 ˆÅú �¸¾“ˆÅ Ÿ¸½¿ ‚›¸ºŸ¸¸½¹™÷¸ ‡¨¸¿ ‚¿Š¸úˆÅ¸£ ˆÅú Š¸ƒÄ Ú¾ —

9. �¸¾“ˆÅ ©¸º¥ˆÅ

‚�¸ ¹›¸™½©¸ˆÅ¸½¿ ˆÅ¸½ œÏ÷¡¸½ˆÅ ˆ½¿ÅÍú¡¸ �¸¸½”Ä �¸¾“ˆÅ Ÿ¸½¿ ž¸¸Š¸ ¥¸½›¸½ ˆ½Å ¹¥¸‡ 
³. 5000/- ÷¸˜¸¸ �¸¸½”Ä ˆÅú ¹ˆÅ¬¸ú ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¾“ˆÅ Ÿ¸½¿ ž¸¸Š¸ ¥¸½›¸½ 
ˆ½Å ¹¥¸‡ ³. 2500/- ˆÅ¸ �¸¾“ˆÅ ©¸º¥ˆÅ ¹™¡¸¸ �¸¸÷¸¸ Ú¾ — Ú¸¥¸¸¿¹ˆÅ 
�¸ÿˆÅ ˆ½Å ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ, ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ ÷¸˜¸¸ ž¸¸£÷¸ 
¬¸£ˆÅ¸£ ˆ½Å ›¸¸¹Ÿ¸÷¸ú ¹›¸™½©¸ˆÅ ˆÅ¸½ �¸¾“ˆÅ ©¸º¥ˆÅ ˆÅ¸ ž¸ºŠ¸÷¸¸›¸ ›¸Úì ¹ˆÅ¡¸¸ 
�¸¸÷¸¸ Ú¾ —

10. ‚›¸ºœ¸¸¥¸›¸ ‚¹š¸ˆÅ¸£ú

ž¸¸£÷¸ú¡¸ œÏ¹÷¸ž¸»¹÷¸ ‡¨¸¿ ¹¨¸¹›¸Ÿ¸¡¸ �¸¸½”Ä, ©¸½¡¸£ �¸¸�¸¸£¸½¿ ̂ ½Å ¬¸¸˜¸ ¬¸»�¸ú�¸Ö 
©¸½¡¸£ ̂ Å£¸£, ̂ ¿Åœ¸›¸ú £¹�¸¬’ï¸£, �¸¾¬¸¸ œÏ¡¸¸½�¡¸ Ú¸½, ̂ ½Å ¹¨¸¹ž¸››¸ œÏ¸¨¸š¸¸›¸¸½¿ 
ˆ½Å ‚›¸ºœ¸¸¥¸›¸ ÷¸˜¸¸ ©¸½¡¸£ ‚¿÷¸£µ¸ œÏ¹ÇÅ¡¸¸ ƒ÷¡¸¸¹™ ˆÅú ¹›¸Š¸£¸›¸ú Ú½÷¸º 
ýú ¹�¸ÇÅŸ¸�¸ú÷¸ ©¸¸½Ÿ¸, ˆ¿Åœ¸›¸ú ¬¸¹�¸¨¸, ‚›¸ºœ¸¸¥¸›¸ ‚¹š¸ˆÅ¸£ú ˆ½Å ³œ¸ Ÿ¸½¿ 
ˆÅ¸¡¸Ä ˆÅ£÷¸½ Úÿ —

11.	 ©¸½¡¸£ ‚¿÷¸£µ¸ œÏµ¸¸¥¸ú ‡¨¸¿ ¹›¸¨¸½©¸ˆÅ¸½¿ ˆÅ¸ ¹©¸ˆÅ¸¡¸÷¸ - 
¹›¸¨¸¸£µ¸ 

©¸½¡¸£ ‚¿÷¸£µ¸, ¹”¨¸½”½’ ž¸ºŠ¸÷¸¸›¸ ‡¨¸¿ ¹›¸¨¸½©¸ˆÅ ¬¸¿�¸¿š¸ú ¬¸ž¸ú 
Š¸¹÷¸¹¨¸¹š¸¡¸¸½¿ ˆÅ¸ š¡¸¸›¸ £‰¸¸ �¸¸÷¸¸ Ú¾ ÷¸˜¸¸ ÚŸ¸¸£½ £¹�¸¬’ï¸£ ‚¸¾£ ©¸½¡¸£ 
’ï½¹”¿Š¸ ‡�¸½¿’ ˆ½Å ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ „¬¸ˆÅ¸ œÏ¬¸¿¬ˆÅ£µ¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ —

�¸ÿˆÅ ¡¸Ú ¬¸º¹›¸¹ä¸÷¸ ˆÅ£›¸¸ Ú¾ ¹ˆÅ ¬¸ž¸ú ©¸½¡¸£-‚¿÷¸£µ¸ „›¸ˆ½Å ™�¸Ä ¹ˆÅ‡ 
�¸¸›¸½ ˆÅú ¹÷¸¹˜¸ ¬¸½ ‡ˆÅ Ÿ¸¸Ú ˆ½Å ‚¿™£ œÏž¸¸¨¸ú Ú¸½ �¸¸‡¿ — ©¸½¡¸£š¸¸£ˆÅ¸½¿ 
ˆÅú ¹©¸ˆÅ¸¡¸�¸¸½¿ ˆÅ¸ ¹›¸¨¸¸£µ¸, ©¸½¡¸£¸½¿ ˆ½Å ‚¿÷¸£µ¸ œ¸£ ¹¨¸�¸¸£, œÏ½«¸µ¸, 
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lodgement. The Board has constituted Shareholders’ 
Committee to redress shareholders grievances, to 
consider transfer, transmission, consolidation, sub-
division, split, rematerialisation etc. of  Shares and other 
related matters. The Committee is required to meet at 
regular intervals and review the status of  Investors’ 
Grievances besides confirming transfer of  Shares. 

The Bank has appointed M/s. LINK INTIME 
INDIA (P) Ltd. as its Registrar & Transfer Agent 
whose duty includes inter-alia processing of  Share 
transfers, dividend payments, recording of  Shareholders 
requests, resolution of  investors’ grievances amongst 
other activities connected with the issue of  Shares. The 
Investors may lodge transfers/requests /complaints 
with the Registrar at the following address:

M/s. LINK INTIME INDIA (P) LTD.

C-13, Pannalal Silk Mills Compound, L B S Marg, 
Bhandup ( W) Mumbai 400078.

Tel.: 022-25960320.

Fax: 022-25960329

E-mail:ubi.ipo@linkintime.co.in

For the conveniences of  investors, requests for the share 
transfers and grievances/complaints from shareholders 
are also accepted at the Bank’s Head Office in Kolkata 
at the following address:

Share Department & Investor Grievance Cell

United Bank of  India
11, Hemanta Basu Sarani
Kolkata-700 001
Tel.: (033) 22483857
Fax: (033) 22489391
E-mail: investors@unitedbank.co.in
Website: www.unitedbankofindia.com

The prompt response and immediate redressal of  
grievances of  shareholders is the utmost concern of  
the Bank and is fully ensured.

Share Transfer System:

The transfers of  Bank’s Equity Shares are taken care by 
the Share Transfer Agent – M/s. Link Intime India (P) 
Ltd. In the cases of  share transfer requests in physical 
form, as and when received by them, are scrutinized 
and if  found in order, is process and sent to Bank’s 
Head Office for approval.

The lists of  requests for share transfers/ dematerialisation/ 
rematerialisation / split/ replacement/ consolidation, 
as the case may be, are placed before the Shareholders’ 
Committee of  the Board for approval. The meetings 

¬¸Ÿ¸½ˆÅ›¸, „œ¸-¹¨¸ž¸¸�¸›¸, ¹¨¸‰¸¿”›¸, œ¸º›¸¹ÇÄÅ¡¸¸›¨¸¡¸›¸ ƒ÷¡¸¸¹™ ÷¸˜¸¸ ‚›¡¸ 
¬¸¿�¸¿¹š¸÷¸ Ÿ¸™¸½¿ ˆ½Å ¹¥¸‡ �¸ÿˆÅ ›¸½ ©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆÅú ¬¸¹Ÿ¸¹÷¸ Š¸¹“÷¸ ˆÅú Ú¾ 
— ¹›¸¡¸¹Ÿ¸÷¸ ‚¿÷¸£µ¸ œ¸£ ¬¸¹Ÿ¸¹÷¸¡¸¸½¿ ˆÅú �¸¾“ˆ½¿Å Ú¸½÷¸ú Úÿ ÷¸˜¸¸ ©¸½¡¸£-
‚¿÷¸£µ¸ ˆÅú ¬¸¿œ¸º¹«’ ˆ½Å ¬¸¸˜¸ ¹›¸¨¸½©¸ˆÅ¸½¿ ˆÅú ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅú þ¬˜¸¹÷¸ ˆÅú 
¬¸Ÿ¸ú®¸¸ ˆÅú �¸¸÷¸ú Ú¾ —

�¸ÿˆÅ ›¸½ Ÿ¸½¿. ¹¥¸¿ˆÅ ƒ›¸’¸ƒŸ¸ ƒ¿¹”¡¸¸ (œÏ¸.) ¹¥¸. ˆÅ¸½ £¹�¸¬’ï¸£ ‡¨¸¿ 
‚¿÷¸£µ¸ ‡�¸½¿’ ¹›¸¡¸ºÆ÷¸ ¹ˆÅ¡¸¸ Ú¾ ¹�¸›¸ˆ½Å ˆÅ¸¡¸øô Ÿ¸½¿ ‚›¡¸ Ÿ¸™¸½¿ ˆ½Å ¬¸¸˜¸ 
©¸½¡¸£ ‚¿÷¸£µ¸ ˆÅ¸ œÏ¬¸¿¬ˆÅ£µ¸, ¹”¹¨¸”½›’ ž¸ºŠ¸÷¸¸›¸, ©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆ½Å 
‚›¸º£¸½š¸¸½¿ ˆÅ¸ ‚¹ž¸¥¸½‰¸›¸, ¹›¸¨¸½©¸ˆÅ¸½¿ ˆÅú ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅ¸ ¬¸Ÿ¸¸š¸¸›¸ ÷¸˜¸¸ 
©¸½¡¸£¸½¿ ˆ½Å ¹›¸Š¸ÄŸ¸ ¬¸¿�¸¿š¸ú ‚¡¸ ˆÅ¸¡¸Ä ©¸¸¹Ÿ¸¥¸ Úÿ — ¹›¸¨¸½©¸ˆÅ £¹�¸¬’ï¸£ 
ˆ½Å ¡¸Ú¸¿ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ œ¸÷¸½ œ¸£ ‚¿÷¸£µ¸ /‚›¸º£¸½š¸/¹©¸ˆÅ¸¡¸÷¸½¿ ™�¸Ä ˆÅ£¸ 
¬¸ˆÅ÷¸½ Úÿ —

Ÿ¸½¬¸¬¸Ä ¹¥¸¿ˆÅ ƒ¿’¸ƒŸ¸ ƒ¿¹”¡¸¸ (¹œ¸) ¹¥¸.
¬¸ú-13, œ¸››¸¸¥¸¸¥¸ ¹¬¸¥ˆÅ ˆ¿Åœ¸¸„¿”, ‡¥¸ �¸ú ‡¬¸ Ÿ¸¸Š¸Ä, ž¸¸¿”ºœ¸ (œ¸), 
Ÿ¸º¿�¸ƒÄ - 400 078
’½¥¸úûÅ¸½›¸ À 022-25960320
û¾ÅÆ¬¸ À 022-25960329
ƒÄ-Ÿ¸½¥¸ À ubi.ipo@linkintime.co.in

¹›¸¨¸½©¸ˆÅ¸½¿ ˆÅú ¬¸º¹¨¸š¸¸ Ú½÷¸º ©¸½¡¸£š¸¸£ˆÅ¸½¿ ¬¸½ ©¸½¡¸£ ‚¿÷¸£µ¸ ÷¸˜¸¸ 
¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ‚›¸º£¸½š¸ ž¸ú �¸¿Š¸¥¸¸½£ Ÿ¸½¿ ˆ¿Åœ¸›¸ú ˆ½Å œÏš¸¸›¸ 
ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ œ¸÷¸½ œ¸£ ¹ˆÅ‡ �¸¸÷¸½ Úÿ À

©¸½¡¸£ ¹¨¸ž¸¸Š¸ ‡¨¸¿ ¹›¸¨¸½©¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸ ˆÅ®¸
¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸
11, Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú
ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700001
’½¥¸úûÅ¸½›¸ À (033) 22483857
û¾ÅÆ¬¸ À (033) 22489391
ƒÄ Ÿ¸½¥¸ À investors@unitedbank.co.in
¨¸½�¸¬¸¸ƒÄ’ À www.unitedbankofindia.com

©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å ¹©¸ˆÅ¸¡¸÷¸¸½¿ œ¸£ ÷¸º£¿÷¸ ˆÅ¸£Ä¨¸¸ƒÄ ‡¨¸¿ ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅ¸ 
÷¸÷ˆÅ¸¥¸ ¹›¸¨¸¸£µ¸ �¸ÿˆÅ ˆÅú œ¸£Ÿ¸ ¹�¸¿÷¸¸ Ú¾ ÷¸˜¸¸ ƒ¬¸½ œ¸»µ¸Ä÷¸À ¬¸º¹›¸¹ä¸÷¸ 
¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ —

©¸½¡¸£ ‚¿÷¸£µ¸ œÏµ¸¸¥¸ú À

�¸ÿˆÅ ˆ½Å ¬¸Ÿ¸¸›¡¸ ©¸½¡¸£¸½¿ ˆ½Å ‚¿÷¸£µ¸ ˆ½Å Ÿ¸¸Ÿ¸¥¸¸½¿ ˆÅú ™½‰¸£½‰¸ ©¸½¡¸£ 
‚¿÷¸£µ¸ ‡�¸½¿’ - Ÿ¸½¬¸¬¸Ä ¹¥¸¿ˆÅ ƒ¿’¸ƒŸ¸ ƒ¿¹”¡¸¸ (œÏ¸.) ¹¥¸. ×¸£¸ ¹ˆÅ¡¸¸ 
�¸¸÷¸¸ Ú¾ — ¨¸¬÷¸ºœ¸£ˆÅ ³œ¸ Ÿ¸½¿ ©¸½¡¸£ ‚¿÷¸£µ¸ Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ „›¸ˆ½Å ×¸£¸ 
ƒ¬¸½ œÏ¸œ÷¸ Ú¸½÷¸½ Úú ƒ¬¸ˆÅú Ž¸›¸�¸ú›¸ ˆÅú �¸¸÷¸ú Ú¾ ÷¸˜¸¸ „œ¸¡¸ºÆ÷¸ Ú¸½›¸½ 
œ¸£ œÏ¹ÇÅ¡¸¸ ˆÅ£÷¸½ Úº‡ œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ˆÅ¸½ ‚›¸ºŸ¸¸½™›¸ Ú½÷¸º ž¸½�¸ ¹™¡¸¸ 
�¸¸÷¸¸ Ú¾ —

©¸½¡¸£ ‚¿÷¸£µ¸ / ¹”Ÿ¸¾’½¹£¡¸¥¸¸ƒ�¸½©¸›¸ /¹£Ÿ¸¾’½¹£¥¸¸ƒ�¸½©¸›¸/¹¨¸ž¸¸�¸›¸/
œ¸º›¸À¬˜¸¸œ¸›¸/ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ‚›¸º£¸½š¸ ˆÅú ¬¸»�¸ú �¸¾¬¸½ ž¸ú Ÿ¸¸Ÿ¸¥¸¸ Ú¸½ �¸¸½”Ä ˆ½Å 
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of  the Shareholder’s Committee are generally held 
along with the meetings of  the Board of  Directors/ 
Management Committee of  the Board. The investor 
requests requiring the approval of  the committee to 
be disposed off  in the intervening period are approved 
by the Committee by circulation, which are confirmed 
at the subsequent Committee Meeting. After getting 
the approval from the Committee, M/s. Link Intime 
India (P) Ltd., effects the transfers, demat etc. and 
sends it to the shareholders. The Bank ensures that all 
transfer/rematerialisation etc. of  shares is duly effected 
within the period of  one month from the date of  their 
lodgement. 

As per Clause 47 of  the Listing Agreement with Stock 
Exchange, a report on share transfers effected by 
the R&T Agent and approved by the Share Transfer 
Committee shall be placed before the Board of  
Directors of  the Bank for information. 

Number of  complaints received, resolved and 
pending 
All the complaints from shareholders are received 
directly by M/s. Link Intime India Pvt. Ltd. and those 
received by the bank are forwarded to them. The details 
of  requests/complaints received and resolved during 
FY’09-10 and pending as on 31.03.10 are as follows:

None of  the above complaints were pending for more 
than one month. As on March 31, 2010, no share 
transfer requests were pending at our end.

As on March 31, 2010, 68042 shares were lying in the 
Suspense Account, created for the purpose of  keeping 
the share that could not be transferred to the allottee’s 
accounts due to technical reasons. 

Shares lying in the Suspense Account 
as on 10.03.10 (date of  allotment)

 
–

 
118542

Shares transferred to shareholders 
during the period under reference  

 
–

 
50500

Balance shares lying in the Suspense 
Account as on 31.03.2010

 
–

 
68042

The balance shares are being transferred gradually to 
legitimate shareholders by the Registrar on furnishing 
of  necessary documentation to alleviate technical 
difficulties for non-transfer so far.

©¸½¡¸£ š¸¸£ˆÅ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ¬¸Ÿ¸®¸ ‚›¸ºŸ¸¸½™›¸ Ú½÷¸º œÏ¬÷¸º÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ —	
©¸½¡¸£ š¸¸£ˆÅ ¬¸¹Ÿ¸¹÷¸ ̂ Åú �¸¾“ˆÅ ¬¸¸Ÿ¸¸›¡¸÷¸¡¸¸ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ / ¹›¸™½©¸ˆÅ 
Ÿ¸¿”¥¸ ˆÅú œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ¬¸¸˜¸ Ú¸½÷¸ú Ú¾ — ¬¸¹Ÿ¸¹÷¸ ˆ½Å ‚›¸ºŸ¸¸½™›¸ 
¬¸¿�¸¿š¸ú ¹›¸¨¸½©¸ˆÅ¸½¿ ˆ½Å ‚›¸º£¸½š¸ ˆÅ¸½ ¬¸¹Ÿ¸¹÷¸ ×¸£¸ œ¸¹£�¸¸¥¸›¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ 
�¸ú�¸ ˆÅú ‚¨¸¹š¸ Ÿ¸½¿ ¹›¸œ¸’¸›¸ ˆÅú �¸¸÷¸ú Ú¾ ¹�¸¬¸ˆÅú œ¸º¹«’ ‚›¸º¨¸÷¸úÄ �¸¾“ˆÅ 
Ÿ¸½¿ ˆÅú �¸¸÷¸ú Ú¾ — ¬¸¹Ÿ¸¹÷¸ ¬¸½ ‚›¸ºŸ¸¸½™›¸ œÏ¸œ÷¸ Ú¸½›¸½ œ¸£ Ÿ¸½¬¸¬¸Ä ¹¥¸¿ˆÅ 
ƒ¿’¸ƒŸ¸ ƒ¿¹”¡¸¸ (œÏ¸.) ¹¥¸. ’ï¸¿¬¸ûÅ£, ¹”Ÿ¸¾’ ‚¸¹™ ˆÅ¸½ ˆÅ¸¡¸Ä³œ¸ ™½ ˆÅ£ 
©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆ½Å œ¸¸¬¸ ž¸½�¸ ™½÷¸¸ Ú¾ — �¸ÿˆÅ ¡¸Ú ¬¸º¹›¸þ©�¸÷¸ ˆÅ£÷¸¸ Ú¾ ¹ˆÅ 
©¸½¡¸£¸½¿ ˆÅ¸ ¬¸ž¸ú ‚¿÷¸£µ¸/œ¸º›¸Ÿ¸»÷¸úÄˆÅ£µ¸ ‚¸¹™ „›¸ˆ½Å œÏ¬÷¸º÷¸ ˆÅ£›¸½ ˆÅú 
÷¸¸£ú‰¸ ¬¸½ ‡ˆÅ Ÿ¸Úú›¸¸ ˆ½Å ž¸ú÷¸£ œÏž¸¸¨¸ú ˆÅ£½Š¸¸ —

¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸ ˆ½Å ¬¸¸˜¸ ¬¸»�¸úˆÅ£µ¸ ˆÅ£¸£ ˆ½Å ‰¸¿” 47 ˆ½Å ‚›¸º¬¸¸£ 
‚¸£ ‡½¿” ’ú ‡�¸½¿’ ×¸£¸ ©¸½¡¸£¸½¿ ˆ½Å ’ï¸¿¬¸ûÅ£ ¬¸¿�¸¿š¸ú ¹£œ¸¸½’Ä ÷¸˜¸¸ ©¸½¡¸£ 
‚¿÷¸£µ¸ ¬¸¹Ÿ¸¹÷¸ ×¸£¸ ¹ˆÅ‡ Š¸‡ ‚›¸ºŸ¸¸½™›¸ ˆÅ¸½ �¸¾ˆÅ ˆ½Å ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ 
ˆÅ¸½ ¬¸»�¸›¸¸˜¸Ä œÏ¬÷¸º÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ —

œÏ¸œ÷¸ ¹ˆÅ‡ Š¸‡, ¹›¸£¸ˆÅ£µ¸ ¹ˆÅ‡ Š¸‡ ‡¨¸¿ ¥¸¿¹�¸÷¸ ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅú 
¬¸¿‰¡¸¸ À

©¸½¡¸£š¸¸£ˆÅ¸½¿ ¬¸½ ¬¸ž¸ú ¹©¸ˆÅ¸¡¸÷¸½¿ ¬¸úš¸½ Ÿ¸½¬¸¬¸Ä ¹¥¸¿ˆÅ ƒ¿’¸ƒŸ¸ ƒ¿¹”¡¸¸ œÏ¸. 
¹¥¸. ×¸£¸ œÏ¸œ÷¸ ˆÅú �¸¸÷¸ú Úÿ ÷¸˜¸¸ �¸ÿˆÅ, ×¸£¸ œÏ¸œ÷¸ ¬¸�¸ú ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅú 
„›Ú½¿ ‚ŠÏ½¹«¸÷¸ ˆÅ£ ¹™¡¸¸ �¸¸÷¸¸ Ú¾ — ¹¨¸¹î¸¡¸ ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ 
œÏ¸œ÷¸ ‚›¸º£¸½š¸ / ¹©¸ˆÅ¸¡¸÷¸½¿ ÷¸˜¸¸ ¹›¸¨¸¸£µ¸ ¹ˆÅ‡ Š¸‡ ‡¨¸¿ ¥¸¿¹�¸÷¸¸½¿ ˆÅú 
¬¸¿‰¡¸¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ Úÿ À-

„œ¸¡¸ÄºÆ÷¸ ¹©¸ˆÅ¸¡¸÷¸¸½¿ Ÿ¸½¿ ¬¸½ ˆÅ¸½ƒÄ ž¸ú ‡ˆÅ Ÿ¸Úú›¸¸ ¬¸½ ‚¹š¸ˆÅ ¥¸¿¹�¸÷¸ ›¸Úì 
˜¸¸ — 31 Ÿ¸¸�¸Ä, 2010 ˆÅú ÚŸ¸¸£½ œ¸¸¬¸ ˆÅ¸½ƒÄ ©¸½¡¸£ ‚¿÷¸£µ¸ ¥¸¿¹�¸÷¸ 
÷¸Úì ˜¸¸ — 

31 Ÿ¸¸�¸Ä 2010 ̂ Å¸½ ÷¸ˆÅ›¸úˆÅú ̂ Å¸£µ¸¸½¿ ¬¸½ ¬¸¿ŠÏÚú ‰¸¸÷¸¸ Ÿ¸½¿ ‚¿÷¸¹£÷¸ ›¸Úì 
¹ˆÅ‡ �¸¸ ¬¸ˆ½Å ¹�¸›Ú½¿ ©¸½¡¸£ £‰¸›¸½ ˆ½Å „™Ã™½©¡¸ ¬¸½ ÷¸¾¡¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ ˜¸¸, 
‡½¬¸½ 68042 ©¸½¡¸£ „�¸¿÷¸ ‰¸¸÷¸¸ Ÿ¸½¿ œ¸”õ½ Úº‡ ˜¸½—

10.03.10 (‚¸¨¸¿’›¸ ˆÅú ¹÷¸¹˜¸) ˆÅ¸½ „�¸¿÷¸ 
‰¸¸÷¸¸ Ÿ¸½¿ œ¸”õ½ ©¸½¡¸£

	
-

	
118542

¬¸¿™¹ž¸Ä÷¸ ‚¨¸¹š¸ ˆ½Å ™¸¾£¸›¸ ©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆÅ¸½ 
‚¿÷¸¹£÷¸ ©¸½¡¸£

	
-

	
50500

31.03.2010 ˆÅ¸½ „�¸¿÷¸ ‰¸¸÷¸¸ Ÿ¸½¿ ©¸½«¸ ©¸½¡¸£ - 68042

©¸½«¸ �¸�¸½ ©¸½¡¸£ ‚¸¨¸©¡¸ˆÅ ™¬÷¸¸¨¸½�¸ ž¸½�¸›¸½ œ¸£ £¹�¸¬’ï¸£ ×¸£¸ Š¸¾£-
‚¿÷¸£µ¸ ©¸½¡¸£¸½¿ ˆÅú ÷¸ˆÅ›¸úˆÅú ˆÅ¹“›¸¸ƒÄ¡¸¸½¿ ˆÅ¸½ ™»£ ˆÅ£ˆ½Å ÇÅŸ¸©¸À „¹�¸÷¸ 
©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆÅ¸½ ž¸½�¸ ¹™¡¸¸ �¸¸÷¸¸ Ú¾—

10.3.10 ˆÅ¸½ ¥¸¿¹�¸÷¸  (‚¸¨¸¿’›¸ 
¹÷¸¹˜¸) 

Pending as on 10.03.10 
(Allotment Date)

œÏ¸œ÷¸ 
Received

¹›¸¨¸¸£µ¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ 

Resolved

31.03.10 ˆÅú 
¥¸¿¹�¸÷¸ 

Pending as 
on 31.03.2010

ˆÅ) ¹©¸ˆÅ¸¡¸÷¸¸½¿ / ‚›¸º£¸½š¸¸½¿ ˆÅú ¬¸¿‰¡¸¸ 
a) No. of  complaints / requests

 
Nil

 
177

 
132

 
45
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12. Disclosure, communication and relationship 
with shareholders

There are no materially significant Related Party 
Transactions of  the Bank with its Promoters/Directors, 
Management their Subsidiaries and/or relatives that 
would have potential conflict with the interests of  
the Bank at large. The Related Party Transactions of  
the Bank as per AS18 are disclosed in the Notes on 
Accounts (Schedule 18) to the Balance Sheet as on 
March 31, 2010.

The Bank has complied with all of  the requirements 
regarding capital market related matters and has not 
been imposed any penalty or stricture by the stock 
exchanges or SEBI or any other statutory authorities 
during the financial year 2009-10. The Bank will conduct 
the Annual General Meeting and pay dividend to the 
eligible shareholders within the statutory time frame.

Information relating to bank is sent mainly through 
the Annual Report which includes the chairman’s 
statement, the Directors Report, audited accounts, cash 
flow statements and consolidated accounts, etc. The 
shareholders are also intimated on the quarterly, half-
yearly and annual performances through publication 
in News Papers, intimation to stock exchanges, 
press releases and also through Bank’s website www.
unitedbankofindia.com.

During the year the quarterly/half-yearly/ annual 
results of  the bank, were published in the following 
newspapers in addition to other newspapers:

13. Mandatory and non-mandatory requirements

13.1 	The Bank has complied with all applicable 
mandatory requirements as provided in Clause 49 of  
the Listing Agreement entered into with the Stock 
Exchange or allowed exemption wherever necessary.

13.2   The extent of  implementation of  non-mandatory 
requirements is furnished hereunder.

12.	 ©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆ½Å ¬¸¸˜¸ œÏˆÅ’úˆÅ£µ¸, ¬¸¿œ¸ˆÄÅ ‡¨¸¿ ¬¸¿�¸¿š¸ À

�¸ÿˆÅ ˆ½Å ¬¸¸˜¸ ƒ¬¸ˆ½Å œÏ¸¡¸¸½�¸ˆÅ¸½¿ / ¹›¸™½©¸ˆÅ¸½¿ œÏ�¸¿š¸›¸, „›¸ˆÅú ¬¸Ú¸¡¸ˆÅ 

ˆ¿Åœ¸›¸ú ‚¸¾£ / ‚˜¸¨¸¸ ¬¸¿�¸¿¹š¸÷¸¸½¿ ˆ½Å �¸ú�¸ ¨¸¬÷¸ºŠ¸÷¸ ³œ¸ Ÿ¸½¿ Ÿ¸Ú÷¨¸œ¸»µ¸Ä 

¥¸½›¸™½›¸ ›¸Úì Ú¾ ¹�¸¬¸¬¸½ �¸ÿˆÅ ˆ½Å ¹Ú÷¸ ˆ½Å ¬¸¸˜¸ ¬¸¿ž¸¸¨¡¸ ³œ¸ ¬¸½ ¹¨¸¨¸¸™ 

Ú¸½ — 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ÷¸º¥¸›¸œ¸°¸ (‚›¸º¬¸»�¸ú 18) ˆÅú ¥¸½‰¸¸ œ¸£ 

¹’œœ¸µ¸ Ÿ¸½¿ ‡ ‡¬¸ 18 ˆ½Å ‚›¸º¬¸¸£ �¸ÿˆÅ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ œ¸¸’úÄ ˆ½Å ¥¸½›¸™½›¸ ˆÅ¸½ 

œÏˆÅ’ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

�¸ÿˆÅ ›¸½ œ¸»Â�¸ú �¸¸�¸¸£ ¬¸¿�¸¿š¸ú ¬¸ž¸ú ¹¨¸«¸¡¸¸½¿ ˆÅú ¬¸Ÿ¸¬÷¸ ‚œ¸½®¸¸‚¸½¿ ˆÅ¸ 

‚›¸ºœ¸¸¥¸›¸ ¹ˆÅ¡¸¸ Ú¾ ÷¸˜¸¸ ¹¨¸î¸ú¡¸ ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ ¬’¸ÁˆÅ 

‡Æ¬¸�¸½¿�¸ ¡¸¸ ¬¸½�¸ú ‚˜¸¨¸¸ ¹ˆÅ¬¸ú ‚›¡¸ ¬¸¸¿¹¨¸¹š¸ˆÅ œÏ¸¹š¸ˆÅ¸£ú ×¸£¸ 

¹ˆÅ¬¸ú ž¸ú œÏˆÅ¸£ ˆÅ¸ ™¿” ¡¸¸ ‚¨¸®¸½œ¸ ›¸Úì ¥¸Š¸¸¡¸¸ Š¸¡¸¸ — �¸ÿˆÅ ¨¸¸¹«¸ÄˆÅ 

¬¸¸Ÿ¸¸›¡¸ �¸¾“ˆÅ ˆÅ£½Š¸¸ ÷¸˜¸¸ ¬¸¸¿¹¨¸¹š¸ˆÅ ¬¸Ÿ¸¡¸ ¬¸úŸ¸¸ ˆ½Å ž¸ú÷¸£ ¡¸¸½Š¡¸ 

©¸½¡¸£š¸¸£ˆÅ¸½¿ ˆÅ¸½ ¥¸¸ž¸¸¿©¸ ˆÅ¸ ž¸»Š¸÷¸¸›¸ ˆÅ£½Š¸¸ —

�¸ÿˆÅ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¬¸»�¸›¸¸ Ÿ¸º‰¡¸ ³œ¸ ¬¸½ ̈ ¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä ̂ ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ž¸½�¸ú 

�¸¸÷¸ú Ú¾ ¹�¸¬¸Ÿ¸½¿ ‚š¡¸®¸ ˆÅ¸ ¨¸Æ÷¸¨¡¸, ¹›¸™½©¸ˆÅ ¹£œ¸¸½’Ä, ¥¸½‰¸¸ œ¸£ú®¸¸ 

‰¸¸÷¸¸, ›¸ˆÅ™ú œÏ¨¸¸Ú ¹¨¸¨¸£µ¸ú ˜¸÷¸¸ ¬¸Ÿ¸½¹ˆÅ÷¸ ©¸¸‰¸¸ ‚¸¹™ ©¸¸¹Ÿ¸¥¸ 

Ú¾ — ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅ¸½ ¹÷¸Ÿ¸¸Úú, ŽŸ¸¸Úú ‡¨¸¿ ¨¸¸¹«¸ÄˆÅ ¹›¸«œ¸¸™›¸¸½¿ ˆÅ¸½ 

¬¸Ÿ¸¸�¸¸£ œ¸°¸ ¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸ ˆÅ¸½ ¬¸»¹�¸÷¸ ˆÅ£ˆ½Å ‡¨¸¿ œÏ½¬¸ ¹¨¸±¸þœ÷¸ ÷¸˜¸¸ 

�¸ÿˆÅ ˆ½Å ¨¸½�¸-¬¸¸ƒ’ www.unitedbankofindia.com ˆ½Å Ÿ¸¸š¡¸Ÿ¸ 

¬¸½ ¬¸»�¸›¸¸ ™ú �¸¸÷¸ú Ú¾ —

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ �¸ÿˆÅ ˆÅú ¹÷¸Ÿ¸¸Úú/ŽŸ¸¸Úú/¨¸¸¹«¸ÄˆÅ œ¸¹£µ¸¸Ÿ¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ 

¬¸Ÿ¸¸�¸¸£ œ¸°¸¸½ ˆ½Å ‚¥¸¸¨¸¸ ‚›¡¸ ¬¸Ÿ¸¸�¸¸£ œ¸°¸¸½¿ Ÿ¸½¿ œÏˆÅ¸¹©¸÷¸ Úº‚¸ À

13.	 ‚¸™½©¸¸÷Ÿ¸ˆÅ ÷¸˜¸¸ Š¸¾£-‚¸™½©¸¸÷Ÿ¸ˆÅ ‚œ¸½®¸¸‡Â

13.1	¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸ ˆ½Å ¬¸¸˜¸ Úº‡ ¬¸»�¸úˆÅ£µ¸ ˆÅ£¸£ ˆ½Å ‰¸¿” 49 Ÿ¸½¿ 
�¸¾¬¸¸ ¹ˆÅ œÏ¸¨¸š¸¸›¸ Ú¾, ¬¸Ÿ¸¬÷¸ ¥¸¸Š¸» ‚¸™½©¸¸÷Ÿ¸ˆÅ ‚œ¸½®¸¸‚¸½¿ ˆÅ¸ �¸ÿˆÅ ›¸½ 
‚›¸ºœ¸¸¥¸›¸ ¹ˆÅ¡¸¸ Ú¾ ‡¨¸¿ �¸Ú¸Â ž¸ú ‚¸¨¸©¡¸ˆÅ ˜¸¸ Ž»’ ˆÅú ‚›¸ºŸ¸¹÷¸ œÏ™¸›¸ 
¹ˆÅ¡¸¸ Ú¾ —

13.2	Š¸¾£-‚¸™½©¸¸÷Ÿ¸ˆÅ ‚œ¸½®¸¸‚¸½¿ ˆ½Å ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ ¬¸¿�¸¿š¸ú ¬¸»�¸›¸¸ 

¹›¸Ÿ›¸¨¸÷¸ Ú¾ À

‚¨¸¹š¸ 
Period

™¾¹›¸ˆÅ ˆÅ¸ ›¸¸Ÿ¸ 
Name of the Daily

œÏˆÅ¸©¸›¸ ˆÅú ÷¸¸£ú‰¸ 
Date of Publication

‚¿ŠÏ½�¸ú 
English

�¸¸¿Š¸¥¸¸ 
Bengali

Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¹÷¸Ÿ¸¸Úú ¨¸«¸Ä	
Quarter/ Year ended March 2010

ƒˆÅ¸½›¸¸¹Ÿ¸ˆÅ ’¸ƒŸ¬¸	
Economic Times 

‚¸›¸¿™ �¸¸�¸¸£ œ¸¹°¸ˆÅ¸	
Ananda Bazar Patrika

04 Ÿ¸ƒÄ, 2010	
May 04, 2010
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14. Shareholders’ information

14.1 The Bank is scheduled to hold its first Annual 
General Meeting on Friday, July 9, 2010, at 11.00 a.m. 
at G. D. Birla Shabhaghar, 29 Ashutosh Choudhury 
Avenue, Kolkata – 700019. 

The Bank has not initiated any Postal Ballot as it has 
not held any General Meeting during the period under 
review.

14.2 Financial Year of  the Bank is from 01.04.09 to 
31.03.10.

14.3 Tentative Financial Calendar for FY 2010-11

June 30, 2010   – End of  July, 2010
Sept 30, 2010   – End of  October, 2010
Dec 31, 2010   – End of  January, 2011
March 31, 2011   – End of  May, 2011 (along with the 

Audited Annual Accounts for FY 
2010-11)

14.4 Book Closure & Record Date

14.5 The Bank’s shares got listed on March 18, 2010 on 
the following major Stock Exchanges.

	 1.	 Bombay Stock Exchange Limited 
Phiroze Jeejeebhoy Towers,  
Dalal Street, Fort,  
Mumbai -400 001 
BSE Scrip CODE: 533171;  
Scrip Id - UNITEDBNK 

‚œ¸½®¸¸‡Â / REQUIREMENT ‚›¸ºœ¸¸¥¸›¸  / COMPLIANCE

13.2.1	
	
	
13.2.1

‡ˆÅ Š¸¾£-ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ‚š¡¸®¸ ˆ¿Åœ¸›¸ú ˆ½Å ‰¸�¸Ä œ¸£ ‚š¡¸®¸ ˆ½Å 
ˆÅ¸¡¸¸Ä¥¸¡¸ ˆÅú ™½‰¸-£½‰¸ ˆÅ¸ ÚˆÅ™¸£ Ú¸½Š¸¸ ÷¸˜¸¸ ‚œ¸›¸½ ˆÅ÷¸Ä¨¡¸¸½¿ ˆ½Å 
¹›¸«œ¸¸™›¸ œ¸£ Úº‡ ‰¸�¸Ä ˆÅú œÏ¹÷¸œ¸»¹÷¸Ä ˆÅú ‚›¸ºŸ¸¹÷¸ Ú¸½Š¸¸ —	
A non-executive Chairman should be entitled to 
maintain the Chairman's office at the company's 
expense and also allowed reimbursement of ex-
penses incurred in performance of his duties

�¸ÿˆÅ ˆ½Å ¹¥¸‡ ž¸¸£÷¸ ¬¸£ˆÅ¸£ ×¸£¸ ¹›¸¡¸ºÆ÷¸ ˆÅ¸¡¸ÄˆÅ¸£ú ‚š¡¸®¸ 
Ú¸½¿Š¸½ ÷¸˜¸¸ ‡½¬¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸ ¥¸¸Š¸» ›¸Úì Ú¾	
The Bank is headed by an Executive Chairman 
appointed by Government of India and as such 
this requirement is not applicable.

13.2.2	
	
	
13.2.2

œÏ÷¡¸½ˆÅ ©¸½¡¸£ š¸¸£ˆÅ ˆ½Å ‹¸£ œ¸£ ‚ÖÄ¨¸¸¹«¸ÄˆÅ ¹¨¸î¸ú¡¸ ¹›¸«œ¸¸™›¸ 
ˆÅú ‹¸¸½«¸µ¸¸  ¬¸¹Ú÷¸ ¹œ¸Ž¥¸½ ŽÀ Ÿ¸Úú›¸½ ˆ½Å Ÿ¸Ú÷¨¸œ¸»µ¸Ä ‹¸’›¸¸‚¸½¿ ˆ½Å 
¬¸¸£¸¿©¸ ž¸½�¸ú �¸¸›¸ú �¸¸¹Ú‡—	
The half-yearly declaration of financial per-
formance including summary of the significant 
events in last six months, should be sent to each 
household of shareholders

�¸ÿˆÅ ˆÅú ¹÷¸Ÿ¸¸Úú ¹¨¸î¸ú¡¸ œ¸¹£µ¸¸Ÿ¸ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆ½Å ‚›¸ºŸ¸¸½™›¸ ˆ½Å 
œ¸ä¸¸÷¸ ¬¸Ÿ¸¸�¸¸£ œ¸°¸¸½¿, ¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸¸½¿ ÷¸˜¸¸ �¸ÿˆÅ ˆ½Å ¨¸½�¸¬¸¸ƒÄ’ 
ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ž¸ú œÏˆÅ¸¹©¸÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ —	
Bank's quarterly Financial Results are published 
through Newspapers, Stock Exchanges and also 
through Bank's Website, after approval of the 
same by the Board of Directors. 

14.	 ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅú ¬¸»�¸›¸¸

14.1	�¸ÿˆÅ ˆÅú œÏ˜¸Ÿ¸ ¨¸¸¹«¸ÄˆÅ ‚¸Ÿ¸ ¬¸ž¸¸ 09 �¸º¥¸¸ƒÄ, 2010 ©¸ºÇÅ¨¸¸£ 
ˆÅ¸½ 11.00 �¸�¸½ œ¸»¨¸¸ÄÚ›¸ �¸ú. ”ú. ¹�¸”õ¥¸¸ ¬¸ž¸¸Š¸¸£, 29 ‚¸¸¬¸º÷¸¸½«¸ 
�¸¸¾š¸º£ú ‡¨¸½›¡¸», ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700019 Ÿ¸½¿ Ú¸½Š¸ì —

¬¸Ÿ¸ú®¸¸™ú›¸ ‚¨¸¹š¸ ˆ½Å ™¸¾£¸›¸ ˆÅ¸½ƒÄ ‚¸Ÿ¸ ¬¸ž¸¸ ›¸Úì ˆÅú Š¸ƒÄ Ú¾ ‚÷¸À �¸ÿˆÅ 
›¸½ ¹ˆÅ¬¸ú œ¸¸½¬’¥¸ �¸¾¥¸’ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ˆÅ¸£Ä¨¸¸ƒÄ ›¸Úì ¹ˆÅ¡¸¸ —

14.2	�¸ÿˆÅ ˆÅ¸ ¹¨¸î¸ú¡¸ ¨¸«¸Ä 01.04.2009 ¬¸½ 31.03.2010 Ú¾ —

14.3	¹¨¸î¸ú¡¸ ¨¸«¸Ä 2010-11 ˆÅ¸ ‚¿÷¸¹£Ÿ¸ ¹¨¸î¸ú¡¸ ˆ¾Å¥¸½¿”£

�¸»›¸ 30, 2010 – �¸º¥¸¸ƒÄ, 2010 ˆÅ¸ ‚¿÷¸

¹¬¸÷¸¿�¸£ 30, 2010 – ‚Æ÷¸»�¸£ 2010 ˆÅ¸ ‚¿÷¸

¹™¬¸¿�¸£ 31, 2010 – �¸›¸¨¸£ú 2011 ˆÅ¸ ‚¿÷¸

Ÿ¸¸�¸Ä 31, 2011 – Ÿ¸ƒÄ, 2011 ˆÅ¸ ‚¿÷¸ (¹¨¸î¸ú¡¸ ¨¸«¸Ä 2010-
11 ˆ½Å ¥¸½‰¸¸ œ¸£ú¹®¸÷¸ ¨¸¸¹«¸ÄˆÅ ¥¸½‰¸¸ ˆ½Å 
¬¸¸˜¸)

14.4	‰¸¸÷¸¸�¸¿™ú ‡¨¸¿ ‚¹ž¸¥¸½‰¸ ¹÷¸¹˜¸

14.5	18 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ œÏŸ¸º‰¸ ¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸¸½¿ Ÿ¸½¿ 
�¸ÿˆÅ ˆ½Å ©¸½¡¸£ ¬¸»�¸ú�¸Ö Úº‡ À-

	 1.	 �¸Ÿ�¸ƒÄ ¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸ ¹¥¸¹Ÿ¸’½”
	 	 ¹ûÅ£¸½�¸ �¸ú�¸úž¸¡¸ ’¸Á¨¸£
	 	 ™¥¸¸¥¸ ¬’ïú’ ûÅ¸½’Ä
	 	 Ÿ¸º¿�¸ƒÄ - 4000 001.

„™Ã™½©¸ / Purpose ‰¸¸÷¸¸�¸¿™ú ‚¨¸¹š¸ / Book Closure (Period)

¨¸¸¹«¸ÄˆÅ ¬¸¸Ÿ¸¸›¡¸ �¸¾“ˆÅ ÷¸˜¸¸ ‚¿¹÷¸Ÿ¸ ¥¸¸ž¸¸¿©¸ ˆÅú ‹¸¸½«¸µ¸¸ 
Annual General Meeting & Declaration of  Final 
Dividend.

©¸ºÇÅ¨¸¸£, �¸»›¸ 25- ©¸ºÇÅ¨¸¸£, �¸º¥¸¸ƒÄ 9, 2010 (™¸½›¸¸½ ¹™›¸ ¹Ÿ¸¥¸¸ˆÅ£) 
Friday, June 25- Friday, July 9, 2010 (Both days inclusive)
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	 2.	 National Stock Exchange of  India Ltd., 
Exchange Plaza, Plot No. C/1, Block 
Bandra-kurla Complex,  
Bandra (East) 
Mumbai-400051 
NSE CODE: UNITEDBNK

15.1 Dematerialisation of  Securities

The Bank’s shares were compulsorily allotted in the 
IPO and are traded on the Exchange in dematerialised 
mode and can be dematerialised with National Securities 
Depository Ltd. and Central Depository Services 
(India) Ltd. Bank has been allotted ISIN Code No.INE 
695A01019 for the Dematerialised Equity Shares. 
However the dematerialisation of  Bank’s shares are not 
mandatory and the shareholders can keep their shares 
in physical form also by conversion of  their electronic 
holding through rematerialisation. There is normal 
liquidity as the shares of  the Bank are dealt with at the 
two Stock Exchanges.

Bank has complied with SEBI requirements with regard 
to secretarial audit for the purpose of  reconciliation of  
the total admitted capital with both the depositories i.e. 
NSDL and CDSL and the total issued and listed capital 
of  the Bank and in respect of  other matters covered 
under the directions of  SEBI, by a practicing company 
Secretary.

Particulars of  shares in Demat form held by the 
Equity shareholders as on 31.03.10 are as under: 

15.2 Electronic Clearing Services (ECS)

Electronic Clearing Services (ECS) is a novel method of  
payment of  dividend/interest, etc., where the amount 
due to investor can directly be credited into his/her 
Bank account. The Bank has offered the services to the 
shareholders to avail the ECS facility. 

The ECS (Electronic Clearing Services) mandate form 
is enclosed with the Annual Report, which may be sent 

	 2.	 ›¸½©¸›¸¥¸ ¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ¹¥¸.
	 	 ‡Æ¬¸�¸½¿�¸ œ¥¸¸�¸¸, œ¥¸¸’ ¬¸¿. ¬¸ú/1 �¥¸¸ÁˆÅ
	 	 �¸¸¿Í¸ - ˆºÅ¥¸¸Ä ˆÅŸœ¥¸½Æ¬¸, �¸¸¿Í¸ (œ¸»¨¸Ä)
	 	 Ÿ¸º¿�¸ƒÄ - 400 051
	 	 ‡›¸ ‡¬¸ ƒÄ ˆÅ¸½” À ¡¸º›¸¸ƒ’½” �¸ÿˆÅ —
15.1	œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆÅ¸ ‚Ÿ¸»÷¸ÄˆÅ£µ¸ À
�¸ÿˆÅ ˆ½Å ©¸½¡¸£ ‚¹›¸¨¸¸¡¸Ä ³œ¸ ¬¸½ ‚¸ƒÄ œ¸ú ‚¸½ Ÿ¸½¿ ‚¸¨¸¿¹’÷¸ ¹ˆÅ‡ Š¸‡ 
÷¸˜¸¸ ‚Ÿ¸»÷¸Ä³œ¸ Ÿ¸½¿ ›¸½©¸›¸¥¸ ‡Æ¬¸�¸½¿�¸ ˆ½Å ¬¸¸˜¸ ¨¡¸¸œ¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
¹™¬¸½ ›¸½©¸›¸¥¸ ¬¸½Æ¡¸º¹£’ú�¸ ¹”œ¸¸Á¹�¸’£ú ¹¥¸. ‡¨¸¿ ¬¸½¿’ï¥¸ ¹”œ¸¸Á¹�¸’£ú 
‚¸ÁûöÅ ¬¸½Æ¡¸»¹£’ú�¸ ¹¥¸. ˆ½Å ¬¸¸˜¸ ‚Ÿ¸»÷¸Ä ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆÅ÷¸¸ Ú¾ — �¸ÿˆÅ 
ˆÅ¸½ ¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£¸½¿ ˆ½Å ‚Ÿ¸»÷¸ÄˆÅ£µ¸ Ú½÷¸º ‚¸ƒÄ ‡¬¸ ‚¸ƒÄ ‡›¸ ˆÅ¸½” 
¬¸¿‰¡¸¸ ‚¸ƒÄ ‡›¸ ƒÄ 695‡01019 ‚¸�¸¿¹’÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ — ÷¸˜¸¸¹œ¸ 
�¸ÿˆÅ ˆ½Å ©¸½¡¸£¸½¿ ˆÅ¸ ‚Ÿ¸»÷¸ÄˆÅ£µ¸ ‚¹›¸¨¸¸¡¸Ä ›¸Úì Ú¸½÷¸¸ ÷¸˜¸¸ ©¸½¡¸£ š¸¸£ˆÅ 
œ¸º›¸ÀŸ¸»÷¸ÄˆÅ£µ¸ Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ‚œ¸›¸½ ƒ¥¸½Æ’ï¸¹›¸ˆÅ Ú¸½¹¥”¿Š¸ ˆÅ¸ ³œ¸¸÷¸¿£µ¸ 
ˆÅ£¨¸¸ ˆÅ£ ‚œ¸›¸½ ©¸½¡¸£¸½¿ ˆÅ¸½ ¨¸¬÷¸º³œ¸ Ÿ¸½¿ ž¸ú £‰¸ ¬¸ˆÅ÷¸½ Úÿ — �¸ÿˆÅ ˆ½Å 
©¸½¡¸£¸½¿ ̂ Å¸ ¥¸½›¸™½›¸ ™¸½ ¬’¸ÁˆÅ ‡Æ¬¸�¸½¿�¸¸½¿ ̂ ½Å ¬¸¸˜¸ Ú¸½÷¸¸ Ú¾ ‚÷¸À�¸¥¸¹›¸¹š¸ 
¬¸¸Ÿ¸¸›¡¸ Ú¸½÷¸ú Ú¾ —

�¸ÿˆÅ ›¸½ ™¸½›¸¸½ ¹›¸®¸½œ¸¸Š¸¸£¸½¿ ‚˜¸¸Ä÷¸Ã ‡›¸ ‡¬¸ ”ú ‡¥¸ ‡¨¸¿ ¬¸ú ”ú ‡¬¸ ‡¥¸ 
ˆ½Å ¬¸¸˜¸ ˆºÅ¥¸ ¬¨¸úˆ¼Å÷¸ œ¸»Â�¸ú ˆ½Å ¬¸Ÿ¸¸š¸¸›¸ ˆ½Å „™Ã™½©¡¸ ¬¸½ ¬¸½Ç½Å’½¹£¡¸¥¸ 
¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¬¸½�¸ú ˆÅú ‚œ¸½®¸¸‚¸½¿ ˆÅ¸ ‚›¸ºœ¸¸¥¸›¸ ¹ˆÅ¡¸¸ Ú¾ 
÷¸˜¸¸ �¸ÿˆÅ ˆÅú ˆºÅ¥¸ ¹›¸Š¸ÄŸ¸ ‡¨¸¿ ¬¸»�¸ú�¸Ö œ¸»Â�¸ú ÷¸˜¸¸ ¬¸½�¸ú ˆ½Å ¹›¸™½Ä©¸¸½¿ ˆ½Å 
‚¿÷¸Š¸Ä÷¸ ‚›¡¸ ¹¨¸«¸¡¸¸½¿ ˆÅú ™½‰¸-£½‰¸ ‡ˆÅ ¨¡¸¸¨¸¬¸¸¹¡¸ˆÅ ˆ¿Åœ¸›¸ú ¬¸½Ç½Å’£ú 
ˆ½Å ×¸£¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ —

30.03.2010 ˆÅ¸½ ƒÄþÆ¨¸’ú ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ×¸£¸ ¹”Ÿ¸¾’ ³œ¸ Ÿ¸½¿ 
£‰¸½ Š¸‡ ©¸½¡¸£¸½¿ ˆÅ¸ ¹¨¸¨¸£µ¸ ¹›¸Ÿ›¸œÏˆÅ¸£ Ú¾ À

15.2	ƒ¥¸½Æ’ï¸½¹›¸ˆÅ ¹›¸ˆÅ¸¬¸ú ¬¸½¨¸¸‡Â (ƒÄ¬¸ú‡¬¸)

ƒÄ¥¸½Æ’ï¸½¹›¸ˆÅ ¹›¸ˆÅ¸¬¸ú ¬¸½¨¸¸‡Â (ƒÄ¬¸¸‡¬¸) ¥¸¸ž¸¸¿©¸ / �¡¸¸�¸ ‚¸¹™ ˆ½Å 
ž¸ºŠ¸÷¸¸›¸ ˆÅ¸ ‡ˆÅ ‚¹ž¸›¸¨¸ œ¸Ö¹÷¸ Ú¾ �¸Ú¸Â ¹›¸¨¸½©¸ˆÅ¸½¿ ˆÅ¸½ ™½¡¸ £¸¹©¸ ¬¸úš¸½ 
„›¸ˆ½Å/„›¸ˆÅú �¸ÿˆÅ ‰¸¸÷¸¸ Ÿ¸½¿ �¸Ÿ¸¸ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆÅ÷¸¸ Ú¾ — �¸ÿˆÅ ›¸½ ©¸½¡¸£ 
š¸¸£ˆÅ¸½¿ ˆÅ¸½ ƒÄ¬¸ú‡¬¸ ¬¸º¹¨¸š¸¸ œÏ¸œ÷¸ ˆÅ£›¸½ ˆÅú ¬¸½¨¸¸‡Â œÏ™¸›¸ ˆÅ£›¸½ ˆÅ¸ 
œÏ¬÷¸¸¨¸ ¹™¡¸¸ Ú¾ — ƒÄ¬¸ú‡¬¸ (ƒ¥¸½Æ’ï¸½¹›¸ˆÅ ¹›¸ˆÅ¸¬¸ú ¬¸½¨¸¸‡Â) ‚¹š¸œ¸°¸ 
¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä ˆ½Å ¬¸¸˜¸ ¬¸¿¥¸Š›¸ Ú¾ ¹�¸¬¸½ œ¸¿�¸úˆÅ¸£ ‡¨¸¿ ‚¿÷¸£µ¸ ‡�¸½¿’ 

¹”Ÿ¸¾’ 	
DEMAT

©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅú ¬¸¿‰¡¸¸ 
No. of  share holders

©¸½¡¸£¸½¿ ˆÅú ¬¸¿‰¡¸¸ 
No. of  shares

©¸½¡¸£ š¸¸¹£÷¸ ˆÅú ¬¸¿‰¡¸¸ 
Percentage 

Shareholding

¬¸ú ”ú ‡¬¸ ‡¥¸ Ÿ¸½¿ ‚›¡¸ 
Others in CDSL

 
26367

 
277474971

 
87.69

‡›¸ ‡¬¸ ”ú ‡¥¸ Ÿ¸½¿ ‚›¡¸ 
Others in NSDL

 
49412

 
38955235

 
12.31

¨¸¬÷¸º ³œ¸ Ÿ¸½¿ ‡¨¸¿ ‚›¡¸ 
Physical & Others

 
594

 
-

ˆºÅ¥¸ 
Total

 
75780

 
316430800

 
100
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to the Registrar & Transfer Agent. The option to receive 
dividend through ECS may be discontinued at any time 
at the instance of  the shareholder. 

Dividend paid by the Bank during the year  
2009-10 

There has not been any dividend paid during 2009-10.

15.3 Share Capital of  the Bank

As per section 3(2A) of  Banking Companies Acquisition 
and Transfer of  Undertaking (Act) 1980, the Authorised 
Capital of  the Nationalised Bank shall be Rs.1500 crore 
divided into 150 crore fully paid equity shares of  Rs.10 
each.

Further Central Government may after consultation 
with RBI and by notification in the Official Gazette, 
increase or reduce the Authorised Capital as it thinks 
fit, and after such increase or reduction, the Authorised 
Capital shall not exceed three thousand crore or be less 
than one thousand five hundred crore of  rupees.

The issued, subscribed and paid-up capital of  the Bank 
is Rs.316.43 crore divided into 31.643 crore equity shares 
of  Rs.10 each in which the Government of  India holds 
26.64 Crore Equity Share capital of  the Bank and is the 
major shareholder (84.20 per cent) of  the Bank. The 
Government of  India on 31.03.2009 infused a capital 
of  Rs.250 crore against the issue of  25000 Perpetual 
Non-cumulative Preference Shares of  Rs.100,000/- 
each. This will be a part of  Tier - I of  the bank and carry 
an annual floating coupon to be benchmarked to Repo 
Rate with a spreads of  100 basis points to be readjusted 
annually based on the prevailing Repo Rate on the 
relevant date. The Government of  India has infused 
further Capital of  Rs.300 crore during the financial year 
2009-10 on 31.03.2010 interest payable at coupon rate 
of  Repo plus 100 basis points.  Accordingly the present 
Capital Structure of  the Bank is as follows:

Authorised Capital: (Rs. crore)

Equity share Capital of  220, 00, 00, 000 
shares of  Rs.10 each

: Rs.2200.00

Preference Share Capital 80000 of   
Rs. 100000/- each

: Rs.800.00

Issued, Subscribed and Paid-up 
Capital:
55000 Perpetual Non-cumulative 
Preference Shares of  Rs.1 Lakh each

: Rs. 550.00

316430800 Equity Shares of  Rs.10 each : Rs. 316.43
Total Paid up Capital : Rs. 866.43

ˆÅ¸½ ž¸½�¸¸ �¸¸ ¬¸ˆÅ÷¸¸ Ú¾ — ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å ¹›¸™½Ä©¸ œ¸£ ¹ˆÅ¬¸ú ž¸ú ¬¸Ÿ¸¡¸ 
ƒÄ¬¸ú‡¬¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ¥¸¸ž¸¸¿©¸ œÏ¸œ÷¸ ˆÅ£›¸½ ˆÅ¸½ �¸¿™ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆÅ÷¸¸ 
Ú¾ —

¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ �¸ÿˆÅ ×¸£¸ ž¸ºŠ¸÷¸¸›¸ ¹ˆÅ‡ Š¸‡ 
¥¸¸ž¸¸¿©¸À

2009-10 ˆ½Å ™¸¾£¸›¸ ¹ˆÅ¬¸ú œÏˆÅ¸£ ˆ½Å ¥¸¸ž¸¸¿©¸ ˆÅ¸ ž¸ºŠ¸÷¸¸›¸ ›¸Úì ¹ˆÅ¡¸¸ 
Š¸¡¸¸ —

15.3	�¸ÿˆÅ ˆÅú ©¸½¡¸£ œ¸»Â�¸ú

�¸ÿˆÅˆÅ¸£ú ˆ¿Åœ¸›¸ú („œ¸ÇÅŸ¸¸½¿ ˆÅ¸ ‚�¸Ä›¸ ‚¸¾£ ‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸ 
1980 ˆÅú š¸¸£¸ 3 (2‡) ˆ½Å ‚›¸º¬¸¸£ £¸«’ïú¡¸ˆ¼Å÷¸ �¸ÿˆÅ ˆÅú œÏ¸¹š¸ˆ¼Å÷¸ 
œ¸»Â�¸ú ³. 1500 ˆÅ£¸½”õ Ú¸½Š¸ú ¹�¸¬¸½ ³. 150 ˆÅ£¸½”õ œ¸»µ¸Ä÷¸À œÏ™î¸ ³. 
10/- œÏ÷¡¸½ˆÅ ˆ½Å ¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£ Ÿ¸½¿ ¹¨¸ž¸¸¹�¸÷¸ ¹ˆÅ¡¸¸ �¸¸‡Š¸¸ — 

‚¸Š¸½ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ¬¸½ œ¸£¸Ÿ¸©¸Ä ˆÅ£ˆ½Å ÷¸˜¸¸ ¬¸£ˆÅ¸£ú £¸�¸œ¸°¸ 
Ÿ¸½¿ ‚¹š¸¬¸»�¸›¸¸ ×¸£¸ ˆ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ œÏ¸š¸ˆ¼Å÷¸ œ¸»Â�¸ú ˆÅ¸½ �¸¾¬¸¸ „¹�¸÷¸ 
¬¸Ÿ¸�¸½ �¸�õ¸ ¡¸¸ ‹¸’¸ ¬¸ˆÅ÷¸ú Ú¾ ÷¸˜¸¸ ‡½¬¸ú �¸�õ¸½î¸£ú ¡¸¸ ˆÅ’¸¾÷¸ú ˆ½Å �¸¸™ 
œÏ¸¹š¸ˆ¼Å÷¸ œ¸»Â�¸ú ³œ¸¡¸½ ÷¸ú›¸ Ú�¸¸£ ˆÅ£¸½”õ ¬¸½ �¡¸¸™¸ ‚¸¾£ ³œ¸¡¸½ ‡ˆÅ 
Ú�¸¸£ œ¸¸Â�¸ ¬¸¸¾ ˆÅ£¸½”õ ¬¸½ ˆÅŸ¸ ›¸Úì Ú¸½›¸ú �¸¸¹Ú‡ —

�¸ÿˆÅ ˆÅú ¹›¸Š¸Ä¹Ÿ¸÷¸, ‚¹ž¸™î¸ ‡¨¸¿ œÏ™î¸ œ¸»Â�¸ú ³. 316.43 ˆÅ£¸½”õ Ú¾ 
�¸¸½ ³. 10 ˆ½Å œÏ÷¡¸½ˆÅ ¬¸¸Ÿ¸¸›¡¸ ¡¸¸½¡¸£ 31,643 ˆÅ£¸½”õ Ÿ¸½¿ ¹¨¸ž¸¸¹�¸÷¸ 
Ú¾ ¹�¸¬¸Ÿ¸½¿ ž¸¸£÷¸ ¬¸£ˆÅ¸£ �¸ÿˆÅ ˆ½Å 26.64 ˆÅ£¸½”õ ¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£ œ¸»Â�¸ú 
š¸¸¹£÷¸ ˆÅ£÷¸ú Ú¾ �¸¸½ �¸ÿˆÅ ˆÅ¸ œÏŸ¸º‰¸ ©¸½¡¸£š¸¸£ˆÅ (84.20%) Ú¾ — 
ž¸¸£÷¸ ¬¸£ˆÅ¸£ ›¸½ 31.03.2009 ˆÅ¸½ ³. 10/- œÏ÷¡¸½ˆÅ ˆ½Å 100000 
�¸½Ÿ¸ú¡¸¸™ú Š¸¾£-¬¸¿�¸¡¸ú ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£¸½¿ ˆ½Å 25000 ¹›¸Š¸ÄŸ¸¸½¿ ˆ½Å ¹¥¸‡ 
³. 250.00 ˆÅ£¸½”õ ˆÅú œ¸»Â�¸ú œÏ™¸›¸ ¹ˆÅ¡¸¸, �¸¸½ 100 ‚¸š¸¸£ ¹�¸™º ¬¸Ú 
£½œ¸¸½ ˆ¼Åœ¸¸ ™£ œ¸£ ™½¡¸ (‚¹š¸Ÿ¸¸›¸ú ¥¸¸ž¸¸¿©¸) Ú¾ — ž¸¸£÷¸ ¬¸£ˆÅ¸£ ›¸½ 
‚¸Š¸½ 31.03.2010 ̂ ½Å ¹¨¸î¸ú¡¸ ̈ ¸«¸Ä 2009-10 ̂ ½Å ¹¥¸‡ ³. 300.00 
ˆÅ£¸½”õ ˆÅú œ¸»Â�¸ú œÏ™¸›¸ ˆÅú Ú¾ ¹�¸¬¸¬¸½ 100 ‚¸š¸¸£ ¹�¸™º ¬¸Ú £½œ¸¸½ ˆÅú 
ˆ¼Åœ¸¸ ™£ œ¸£ �¡¸¸�¸ ™½¡¸ Ú¾ — ÷¸™›¸º¬¸¸£ �¸ÿˆÅ ˆÅú ¨¸÷¸ÄŸ¸¸›¸ œ¸»Â�¸ú ¬¸¿£�¸›¸¸ 
¹›¸Ÿ›¸ œÏˆÅ¸£ Ú¾ À-

œÏ¸¹š¸ˆ¼Å÷¸ œ¸»Â�¸ú (³. ˆÅ£¸½”õ)

œÏ÷¡¸½ˆÅ ³. 10/- ˆ½Å ©¸½¡¸£ ˆÅú ¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£ œ¸»Â�¸ú 
220,00,00,000 

: ³. 2200.00

œÏ÷¡¸½ˆÅ ³. 100000/- ˆÅ¸ ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£ œ¸»Â�¸ú 
80000

: ³. 800.00

¹›¸Š¸Ä¹Ÿ¸÷¸, ‚¹ž¸™î¸ ‡¨¸¿ œÏ™î¸ œ¸»Â�¸ú

œÏ÷¡¸½ˆÅ ³. 1 ¥¸¸‰¸ ˆÅ¸ 55000 �¸½¹Ÿ¸¡¸¸™ú Š¸¾£-
¬¸¿�¸¡¸ú ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£

: ³. 550.00

œÏ÷¡¸½ˆÅ ³. 10 ˆÅ¸ 316430800 ¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£ : ³. 316.43

ˆºÅ¥¸ œÏ™î¸ œ¸»Â�¸ú : ³. 866.43
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Table 1: Category wise Distribution of  Equity 
Shareholding as on 31.03.2010 

ý½µ¸ú	
Category

£‰¸½ Š¸‡ ©¸½¡¸£¸½¿ ˆÅú ¬¸¿‰¡¸¸	
No. of 	

shares held

©¸½¡¸£¸½¿ ˆÅ¸ œÏ¹÷¸©¸÷¸	
Per centage of 	
shareholding

ˆÅ 	
A.

œÏ¸¡¸¸½�¸ˆÅ �¸Ÿ¸¸œ¸»Â�¸ú 	
Promoter's Holding

1.	
1.

- œÏ¸¡¸¸½�¸ˆÅ 	
- Promoters

- ž¸¸£÷¸ú¡¸ œÏ¸¡¸¸½�¸ˆÅ (�¸ú ‚¸½ ‚¸ƒÄ) 	
- Indian Promoters (GOI)

- ¹¨¸™½©¸ú œÏ¸¡¸¸½�¸ˆÅ	
- Foreign Promoters

	

	
266430800

	

	
84.20

2.	
2.

¹Ÿ¸¥¸ ˆÅ£ ˆÅ¸¡¸Ä ˆÅ£÷¸½ Úº‡ ¨¡¸þÆ÷¸	
Persons Acting in Concert

„œ¸-¡¸¸½Š¸ / Sub-Total 266430800 84.20

‰¸ 	
B.

Š¸¾£ œÏ¸¡¸¸½�¸ˆÅ �¸Ÿ¸¸œ¸»Â�¸ú	
Non-Promoters Holding

3.	
3.

¬¸¿¬˜¸¸¹›¸ˆÅ ¹›¸¨¸½©¸ˆÅ 	
Institutional Investors
ˆÅ) Ÿ¡¸º�¸º‚¥¸ û¿Å” ‡¨¸¿ ¡¸º’ú‚¸ƒÄ	
a) Mutual Funds & UTI

	
4810855

	
1.52

‰¸) �¸ÿˆÅ, ¹¨¸î¸ú¡¸ ¬¸¿¬˜¸¸›¸, �¸úŸ¸¸ ˆ¿Åœ¸¹›¸¡¸¸Â (ˆ½¿ÅÍú¡¸) 2 £¸�¡¸ 
¬¸¿¬˜¸¸‡Â /Š¸¾£-¬¸£ˆÅ¸£ú ¬¸¿¬˜¸¸›¸	
b) Banks Financial Institutions, Insurance 	
Companies (Central)/State Institutions/ 	
Non-Government Institutions)

	
	

2891146

	
	

0.91

Š¸) ‡ûÅ ‚¸ƒÄ ‚¸ƒÄ ‡¬¸ / ‡ûÅ‡Ÿ¸‡ûÅ‡¬¸	
c) FIIs/FMFs/F.Banks

	
3674508

	
1.16

„œ¸-¡¸¸½Š¸ / Sub-Total 11376509 3.59

Š¸)	
C.

‚›¡¸ 	
Others
ˆÅ) ¹›¸�¸ú ˆ¿Åœ¸›¸ú ¹›¸ˆÅ¸¡¸	
a) Private Corporate Bodies

	
21928764

	
6.93

‰¸) ž¸¸£÷¸ú¡¸ �¸›¸÷¸¸	
b) Indian Public

	
14365450

	
4.54

Š¸) ‡›¸ ‚¸£ ‚¸ƒÄ (‡¬¸) / ‚¸½ �¸ú ¬¸ú (‡¬¸)	
c) NRIs/OCBs

	
130690

	
0.05

‹¸) ‚›¡¸	
d) Others

	
2198587

	
0.69

„œ¸ - ¡¸¸½Š¸  / Sub-Total 38623491 12.21

ˆºÅ¥¸ ¡¸¸½Š¸ / Grand Total 316430800 100.00

¬¸¸£µ¸ú 1 À 31.03.2010 ˆÅ¸½ ý½µ¸ú¨¸¸£ ¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£¸½¿ ˆÅ¸ 
¹¨¸÷¸£µ¸
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Table 2: Total Foreign Shareholding as on 
31.03.2010 

Table 3: List of  Shareholders holding more than 
1 per cent of  equity shares of  the bank as on 
31.03.10.

15.4 Stock Market Data

The share trading data on BSE (Table 1) and NSE 
(Table 2) from March 18, 2010 i.e. the date of  listing to 
March 31, 2010 are given herein below : -

Table 1

¬¸¸£µ¸ú 2 À 31.03.2010 ˆÅ¸½ ˆºÅ¥¸ ¹¨¸™½©¸ú �¸Ÿ¸¸ œ¸»Â�¸ú

¬¸¸£µ¸ú 3À 31.03.2010 ̂ Å¸½ �¸ÿˆÅ ̂ ½Å ¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£¸½¿ ̂ Å¸ 1% 
¬¸½ ‚¹š¸ˆÅ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å �¸Ÿ¸¸ œ¸»Â�¸ú ˆÅú ¬¸»�¸ú

15.4  ¬’¸ÂˆÅ Ÿ¸¸ˆ½ÄÅ’ ‚¸ÂˆÅ”õ¸

�¸ú ‡¬¸ ƒÄ (¬¸¸£µ¸ú 1) ÷¸˜¸¸ ‡›¸ ‡¬¸ ƒÄ (¬¸¸£µ¸ú 2) ©¸½¡¸£ ¨¡¸¸œ¸¸£ 
‚¸ÂˆÅ”õ¸ 18 Ÿ¸¸�¸Ä, 2010 ‚˜¸¸Ä÷¸Ã ¬¸»�¸úˆÅ£µ¸ ˆÅú ÷¸¸£ú‰¸ ¬¸½ 31 Ÿ¸¸�¸Ä, 
2010 ÷¸ˆÅ ¹›¸Ÿ›¸œÏˆÅ¸£ ¬¸½ Ú¾ À

¬¸¸£µ¸ú 1

ÇÅŸ¸ ¬¸¿.	
Sl.No.

¹¨¸¨¸£µ¸ú	
Particulars

©¸½¡¸£¸½¿ ˆÅú ¬¸¿‰¡¸¸	
Number of 	

Shares

©¸½¡¸£ �¸Ÿ¸¸ œ¸»Â�¸ú ˆÅ¸ œÏ¹÷¸©¸÷¸	
Per centage of 	
Shareholdings

1. �¸ú ”ú ‚¸£ ‡¨¸¿ ‡ ”ú ‚¸£ �¸Ÿ¸¸ œ¸»Â�¸ú / GDR & ADR holding -
2. ¹¨¸™½©¸ú œÏ¸¡¸¸½�¸ˆÅ / Foreign Promoters -
3. ¹¨¸™½©¸ú ¬¸¿¬˜¸¸¹›¸ˆÅ ¹›¸¨¸½©¸ˆÅ / Foreign Institutional Investors 2247366 0.71
4. ¹¨¸™½©¸ú Ÿ¡¸º�¸º‚¥¸ û¿Å” / Foreign Mutual Funds 164657 0.05
5. ‡›¸ ‚¸£ ‚¸ƒÄ ‡¬¸ / NRIs 117412 0.04
6. ¹¨¸™½©¸ú �¸ÿˆÅ / Foreign Banks 1262485 0.40
7. ¹¨¸™½©¸ú ›¸¸Š¸¹£ˆÅ / ‚¸½�¸ú¬¸ú / Foreign National/OCB 13278 0.01

ˆºÅ¥¸  / Total 3805198 1.21

ÇÅŸ¸ 
¬¸¿. 
Sl. 
No.

©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅ¸ ›¸¸Ÿ¸ 
Name of share holders

£‰¸½ Š¸‡ ©¸½¡¸£ 
ˆÅú ¬¸¿‰¡¸¸ 
Number of 
Shares held

©¸½¡¸£ �¸Ÿ¸¸ œ¸»Â�¸ú ˆÅ¸ 
œÏ¹÷¸©¸÷¸ 
Per centage of 
Shareholdings

ý½µ¸ú 
Category

1.	
1.

ž¸¸£÷¸ ˆ½Å £¸«’ïœ¸¹÷¸	
President of India

266430800 84.20 ž¸¸£÷¸ú¡¸ œÏ¸¡¸¸½�¸ˆÅ	
Indian Promoter

2.	
2.

¹�¸”õ¥¸¸ ¬¸›¸¥¸¸ƒûÅ ƒ¿©¡¸¸½£½¿¬¸ ˆÅ. ¹¥¸.	
Birla Sunlife Insurance Co. Ltd.

7106598 2.25 ¹›¸�¸ú ƒ¿©¡¸¸½£½¿¬¸ ˆ¿Åœ¸›¸ú	
Private Insurance Company

3.	
3.

‡�¸”ú‡ûÅ¬¸ú ¬’ÿ””Ä ¥¸¸ƒûÅ ƒ¿©¡¸¸½£½¿¬¸ ˆÅ. ¹¥¸.	
HDFC Standard Life Insurance Co. Ltd.

5246892 1.66 ¹›¸�¸ú ƒ¿©¡¸¸½£½¿¬¸ ˆ¿Åœ¸›¸ú	
Private Insurance Company

÷¸¸£ú‰¸ 
Date

„��¸Ÿ¸»¥¡¸ 
(².) 

High Price 
(Rs.)

¹›¸ŸŸ¸Ÿ¸»¥¡¸	
(².) 

Low Price 
(Rs.)

‚¸¾¬¸÷¸ Ÿ¸»¥¡¸	
(².) 

Avge Price 
(Rs.)

œ¸µ¡¸¸¨¸˜¸Ä ˆÅú ¬¸¿‰¡¸¸ 
Turnover  
(in nos)

œ¸µ¡¸¸¨¸˜¸Ä 	
(². ¥¸¸‰¸ Ÿ¸½¿ 
(Rs. in Lacs)

18 Ÿ¸¸�¸Ä, 2010 / 18-Mar-2010 77 68.1 71.38 28299084 20200.27
19 Ÿ¸¸�¸Ä, 2010 / 19-Mar-2010 70.6 68.4 69.54 4135689 2876.16
22 Ÿ¸¸�¸Ä, 2010 / 22-Mar-2010 68.05 66.1 67.31 1097433 738.66
23 Ÿ¸¸�¸Ä, 2010 / 23-Mar-2010 69.25 66.75 67.89 1493862 1014.25
25 Ÿ¸¸�¸Ä, 2010 / 25-Mar-2010 69 67.55 68.31 636580 434.85
26 Ÿ¸¸�¸Ä, 2010 / 26-Mar-2010 68.75 66.4 67.45 598667 403.82
29 Ÿ¸¸�¸Ä, 2010 / 29-Mar-2010 69.9 67 68.20 951637 649.05
30 Ÿ¸¸�¸Ä, 2010 / 30-Mar-2010 70.7 67.6 69.00 681103 469.99
31 Ÿ¸¸�¸Ä, 2010 / 31-Mar-2010 70 68.15 68.96 400304 276.06
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Table 2

Movement of  Bank’s Share Price vis-à-vis Index 
(Chart – I – BSE;  Chart – II – NSE)

Chart - I

Chart - II

¬¸¸£µ¸ú 2

�¸ÿˆÅ ˆ½Å ©¸½¡¸£ Ÿ¸»¥¡¸ ˆ½Å „÷¸¸£ �¸�õ¸¨¸ ˆ½Å ¬¸¸˜¸-¬¸¸˜¸ ¬¸»�¸ˆÅ¸¿ˆÅ 
(�¸¸’Ä - I - �¸ú‡¬¸ƒÄ ; �¸¸’Ä - II - ‡›¸‡¬¸ƒÄ)

�¸¸’Ä - I

�¸¸’Ä - II

÷¸¸£ú‰¸ 
Date

„��¸Ÿ¸»¥¡¸ 
(².) 

High Price 
(Rs.)

¹›¸ŸŸ¸Ÿ¸»¥¡¸	
(².) 

Low Price 
(Rs.)

‚¸¾¬¸÷¸ Ÿ¸»¥¡¸	
(².) 

Avge Price 
(Rs.)

œ¸µ¡¸¸¨¸÷¸Ä ˆÅú ¬¸¿‰¡¸¸ 
Turnover  
(in nos)

œ¸µ¡¸¸¨¸÷¸Ä 	
(². ¥¸¸‰¸ Ÿ¸½¿ 
(Rs. in Lacs)

18 Ÿ¸¸�¸Ä, 2010 / 18-Mar-10 77 68 71.32 55114410 39,308.59
19 Ÿ¸¸�¸Ä, 2010 / 19-Mar-10 70.65 68.35 69.51 8357600 5,809.20
22 Ÿ¸¸�¸Ä, 2010 / 22-Mar-10 68.2 66.1 67.39 2528324 1,703.79
23 Ÿ¸¸�¸Ä, 2010 / 23-Mar-10 69.4 66.8 67.68 3548697 2,401.87
25 Ÿ¸¸�¸Ä, 2010 / 25-Mar-10 69 67.6 68.3 1531680 1,046.18
26 Ÿ¸¸�¸Ä, 2010 / 26-Mar-10 68.85 66.5 67.65 1800944 1,218.27
29 Ÿ¸¸�¸Ä, 2010 / 29-Mar-10 69.9 67.15 68.09 1756873 1,196.21
30 Ÿ¸¸�¸Ä, 2010 / 30-Mar-10 70.5 67.7 69.04 1570079 1,083.91
31 Ÿ¸¸�¸Ä, 2010 / 31-Mar-10 70.2 68.05 68.89 1450677 999.33
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15.5. Value wise Distribution of  Share holding of  
United Bank of  India as on 31.03.2010.

15.6 There is no outstanding ADR/ GDR/ Warrant/ 
Convertible Instrument as on March 31, 2010.

15.7 Address for Correspondence – 

	 UNITED BANK OF INDIA 
SHARE DEPARTMENT & INVESTOR 
GRIEVANCE CELL 
UNITED TOWER, 
11 HEMANTA BASU SARANI,  
KOLKATA – 700001.

For & on behalf  of  the Board of  Directors

Sd/-

Bhaskar Sen 
Chairman & Managing Director

Date: May 29, 2010

Place: Kolkata

15.5	 31.03.2010 ˆÅ¸½ ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ˆ½Å ©¸½¡¸£ 
�¸Ÿ¸¸œ¸»Â�¸ú ˆÅ¸ Ÿ¸»¥¡¸¨¸¸£ ¹¨¸÷¸£µ¸ —

15.6	31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ �¸ˆÅ¸¡¸¸ ‡ ”ú ‚¸£ / �¸ú ”ú ‚¸£ / ¨¸¸£¿’ 
/ œ¸¹£¨¸÷¸Ä›¸ú¡¸ ¹¥¸‰¸÷¸ ›¸Úì Ú¾ —

15.7	œ¸°¸¸�¸¸£ ˆÅ¸ œ¸÷¸¸ -
	 ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸
	 ©¸½¡¸£ ¹¨¸ž¸¸Š¸ ‡¨¸¿ ¹›¸™½©¸ˆÅ ¹©¸ˆÅ¸¡¸÷¸ ˆÅ®¸
	 ¡¸º›¸¸ƒ’½” ’¸Á¨¸£
	 11 Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú
	 ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 001

	

	 	 	 	 ˆ¼Å÷¸½ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸

	 	 	 	 Ú/

	 	 	 	 ž¸¸¬ˆÅ£ ¬¸½›¸
	 	 	 	 ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ

¹÷¸¹˜¸ À 29 Ÿ¸ƒÄ, 2010

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸

ý½µ¸ú 
Category

©¸½¡¸£ 
Shares

©¸½¡¸£¸½¿ ˆÅ¸ œÏ¹÷¸©¸÷¸ 
Per centage of  Shares

š¸¸£ˆÅ 
Holders

š¸¸£ˆÅ¸½¿ ˆÅ¸ œÏ¹÷¸©¸÷¸ 
Per centage of  holders

1 ¬¸½ 500 
1 TO 500 10224053 3.23 72961 96.28
501 ¬¸½ 1000 
501 TO 1000 1196173 0.38 1402 1.85
1001 ¬¸½ 2000 
1001 TO 2000 1055163 0.33 695 0.92
2001 ¬¸½ 3000 
2001 TO 3000 466292 0.15 185 0.24
3001 ¬¸½ 4000 
3001 TO 4000 257400 0.08 73 0.10
4001 ¬¸½ 5000 
4001 TO 5000 434770 0.14 92 0.12
5001 ¬¸½ 10000 
5001 TO 10000 950443 0.30 131 0.17
10001 ¬¸½ 50000 
10001 TO 50000 3673995 1.16 159 0.21
50001 ¬¸½ 100000 
50001 TO 100000 2067356 0.65 29 0.04
100001 ‡¨¸¿ „œ¸£ 
100001 & Above 296105155 93.58 53 0.07
ˆºÅ¥¸ / TOTAL 316430800 100.00 75780 100.00
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CERTIFICATE PURSUANT TO 
CLAUSE 49V OF THE LISTING 
AGREEMENT
We hereby certify that – 

a. 	 We have reviewed the financial statements and the 
cash flow statement for year 2009-10 and that to 
the best of  our knowledge and belief:

	 i. 	 these statements do not contain any materially 
untrue statement or omit any material fact or 
contain statements that might be misleading; 

	 ii. 	 these statements together present a true 
and fair view of  the company’s affairs and 
are in compliance with existing accounting 
standards, applicable laws, regulations and 
guidelines.

b. 	 There are, to the best of  our knowledge and belief, 
no transactions entered into by the Bank during 
the year which are fraudulent, illegal or violating 
Bank’s Code of  Conduct.

c. 	 We hereby accept the responsibility for establishing 
and maintaining internal controls for financial 
reporting.

	 We have evaluated the effectiveness of  internal 
control systems of  the Bank pertaining to financial 
reporting and have found the same to be in order. 
Whatever minor routine deficiencies were found, 
have been brought to the notice of  the Auditors 
and the Audit Committee and duly addressed.

d. 	 We further confirm that – 

	 i.	 there has not been any significant change 
in internal control over financial reporting 
during the year.

	 ii.	 there has not been any significant change in 
accounting policies during the year.

	 iii.	 11 cases of  frauds involving the employees 
of  the various Branches of  the Bank 
involving an amount of  Rs.309.63 lacs were 
detected during the year and reported to 
the appropriate authority. Rs.62.94 lacs was 
recovered out of  the said amount.

Sd/- Sd/-
D. Basu 

General Manager – TIBA

Date: May 3rd 2010, 

Place: Kolkata

Bhaskar Sen 
Chairman & Managing 

Director

¹¥¸¹¬’¿Š¸ ‡ŠÏúŸ¸½¿’ ˆ½Å  
‰¸µ” 49V ˆ½Å ‚›¸º¬¸¸£ œÏŸ¸¸µ¸œ¸°¸

ÚŸ¸ ‡÷¸™Ã×¸£¸ œÏŸ¸¸¹µ¸÷¸ ˆÅ£÷¸½ Úÿ ¹ˆÅ

(ˆÅ)	 ÚŸ¸›¸½ ‚œ¸›¸ú �¸¸›¸ˆÅ¸£ú ‡¨¸¿ ¹¨¸æ¸¸¬¸ ˆ½Å ‚›¸º¬¸¸£ ¨¸«¸Ä 2009-
10 ˆ½Å ¹¥¸‡ ›¸ˆÅ™ú œÏ¨¸¸Ú ¹¨¸¨¸£µ¸ú ‡¨¸¿ ¹¨¸î¸ú¡¸ ¹¨¸¨¸£¹µ¸¡¸¸½¿ ˆÅú 
¬¸Ÿ¸ú®¸¸ ˆÅú Ú¾ —

	 (i)	 ƒ›¸ ¹¨¸¨¸£¹µ¸¡¸¸½¿ Ÿ¸½¿ ¹ˆÅ¬¸ú ÷¸£Ú ˆÅú Š¸¥¸÷¸�¸¡¸¸›¸ú ¡¸¸ ¹ˆÅ¬¸ú 
÷¸£Ú ˆÅ¸½ žÏ¸Ÿ¸ˆÅ �¸›¸¸›¸½ ˆ½Å „™Ã™½©¸ ¬¸½ Ž¸½”õ¸ ›¸Úì Š¸¡¸¸ 
Ú¾—

	 (ii)	 ƒ›¸ ¹¨¸¨¸£µ¸¸½¿ Ÿ¸½¿ ˆ¿Åœ¸›¸ú ˆ½Å Ÿ¸¸Ÿ¸¥¸¸½¿ ˆÅ¸½ ¬¸Úú ‡¨¸¿ ¬¸Ÿ¸ú�¸ú›¸ú 
�õ¿Š¸ ¬¸½ £‰¸¸ Š¸¡¸¸ Ú¾ ÷¸˜¸¸ ƒ¬¸Ÿ¸½¿ ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ¸½¿, ¥¸¸Š¸» 
ˆÅ¸›¸»›¸¸½¿, ¹¨¸¹›¸¡¸Ÿ¸¸½¿ ÷¸˜¸¸ Ÿ¸¸Š¸Ä¹›¸™½Ä©¸¸½¿ ˆÅ¸ ‚›¸ºœ¸¸¥¸›¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ Ú¾—

(‰¸)	ÚŸ¸¸£ú �¸¸›¸ˆÅ¸£ú ‡¨¸¿ ¹¨¸æ¸¸¬¸ ˆ½Å Ÿ¸º÷¸¸¹�¸ˆÅ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ �¸ÿˆÅ 
×¸£¸ ˆÅ¸½ƒÄ ž¸ú ‡½¬¸¸ ¥¸½›¸™½›¸ ›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾, ¹�¸¬¸ Ÿ¸½¿ ˆÅœ¸’, 
‚¨¸¾š¸¸¹›¸ˆÅ ¡¸¸ �¸ÿˆÅ ˆ½Å ¹›¸š¸¸Ä¹£÷¸ Ÿ¸¸›¸™¿”¸½¿ ˆÅ¸ „¥¥¸¿‹¸›¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ Ú¾ —

(Š¸)	 ÚŸ¸ ‡÷¸™Ã×¸£¸ ¹¨¸î¸ú¡¸ ¹£œ¸¸½¹’ôŠ¸ Ú½÷¸º ‚¸¿÷¸¹£ˆÅ ¹›¸¡¸¿°¸µ¸ ˆÅ¸½ 
¬˜¸¸¹œ¸÷¸ ‡¨¸¿ ¥¸¸Š¸» £‰¸›¸½ ˆÅú �¸�¸¸�¸™½Úú ¬¨¸úˆÅ¸£ ˆÅ£÷¸½ Úÿ —

	 ÚŸ¸›¸½ ¹¨¸î¸ú¡¸ ¹£œ¸¸½¹’ôŠ¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ �¸ÿˆÅ ˆ½Å ‚¸¿÷¸¹£ˆÅ ¹›¸¡¸¿°¸µ¸ 
œÏµ¸¸¹¥¸¡¸¸½¿ ˆ½Å œÏž¸¸¨¸¸½¿ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ¹ˆÅ¡¸¸ Ú¾ ‡¨¸¿ „¬¸½ ¬¸Úú œ¸¸¡¸¸ 
Ú¾ — �¸¸½ ˆºÅŽ ¹¨¸¬¸¿Š¸¹÷¸¡¸¸¿ œ¸¸ƒÄ Š¸ƒÄ Ú¾, „¬¸½ ¥¸½‰¸¸ œ¸£ú®¸¸ ‡¨¸¿ 
¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ ˆÅú �¸¸›¸ˆÅ¸£ú Ÿ¸½¿ ¥¸¸¡¸¸ Š¸¡¸¸ Ú¾ ‡¨¸¿ „¬¸ˆÅ¸ 
¬¸Ÿ¸¸š¸¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

(‹¸)	 ÚŸ¸ ‚¸Š¸½ œ¸º¹«’ ˆÅ£÷¸½ Úÿ ¹ˆÅ -

	 (i)	 ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¹¨¸î¸ú¡¸ ¹£œ¸¸½¹’ôŠ¸ œ¸£ ‚¸¿÷¸¹£ˆÅ ¹›¸¡¸¿°¸µ¸ Ÿ¸½¿ 
ˆÅ¸½ƒÄ Ÿ¸Ú÷¨¸œ¸»µ¸Ä œ¸¹£¨¸÷¸Ä›¸ ›¸Úì Úº‚¸ Ú¾ —

	 (ii)	 ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¥¸½‰¸¸ ›¸ú¹÷¸¡¸¸½¿ Ÿ¸½¿ ˆÅ¸½ƒÄ Ÿ¸Ú÷¨¸œ¸»µ¸Ä œ¸¹£¨¸÷¸Ä›¸ 
Úº‚¸ Ú¾ —

	 (iii)	̈ ¸«¸Ä ˆ½Å ™¸¾£¸›¸ š¸¸½‰¸¸š¸”õú ˆ½Å 11 Ÿ¸¸Ÿ¸¥¸½, ¹�¸¬¸Ÿ¸½¿ ³. 
309.63 ¥¸¸‰¸ ˆÅú £¸¹©¸ ˆ½Å ¬¸¸˜¸ �¸ÿˆÅ ˆ½Å ¹¨¸¹ž¸››¸ 
©¸¸‰¸¸‚¸½¿ ˆ½Å ˆÅŸ¸Ä�¸¸£ú ©¸¸¹Ÿ¸¥¸ ˜¸½, „¬¸ˆÅú �¸¸›¸ˆÅ¸£ú 
¬¸®¸Ÿ¸ œÏ¸¹š¸ˆÅ¸£ú ˆÅ¸½ ™ú Š¸ƒÄ — „Æ÷¸ £¸¹©¸ Ÿ¸½¿ ¬¸½ ³. 
62.94 ¥¸¸‰¸ ¨¸¬¸»¥¸ Ú¸½ œ¸¸ƒÄ—

Ú/ Ú/
”ú �¸¬¸º 

Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ - ’ú ‚¸ƒÄ �¸ú ‡

¹÷¸¹˜¸ À 3 Ÿ¸ƒÄ, 2010	
¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸

ž¸¸¬ˆÅ£ ¬¸½›¸ 
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ
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AUDITORS’ CERTIFICATE ON 
CORPORATE GOVERNANCE
To

The Members of  United Bank of  India

We have examined the compliance of  conditions of  
Corporate Governance by United Bank of  India for 
the year ended on 31st March, 2010 as stipulated in 
Clause 49 of  the Listing agreement of  the said Bank 
with Stock Exchanges.

The compliance of  conditions of  Corporate 
Governance is the responsibility of  the Management. 
Our examination was limited to procedures and 
implementation thereof, adopted by the Bank for 
ensuring the compliance of  the conditions of  Corporate 
Governance. It is neither an audit nor an expression of  
opinion on the financial statements of  the Bank. 

In our opinion and to the best of  our information and 
according to the explanations given to us, subject to the 
following:

a)	 The number of  Independent directors on the Board  is 2 
out of  7 directors which is less than one half  of   the total 
number of  directors on the Board as required by clause 
49(I)(A)(ii) of  the Listing Agreement;

b)	 The number of  Independent directors in the Audit 
Committee is 2 out of  4 which is one half  of    the total 
number of  members in the Audit Committee whereas as 
per clause 49(II)(A)(i) of  the Listing Agreement, the total 
number of  Independent directors should be two third of   
the total number of  members in the Audit Committee;

c)	 There is no Chartered Accountant Director in the Audit 
Committee w.e.f. 01.01.2010 which is in violation of  
para A(3)(i)(c) of  circular number DOS No. BC:14/
Admin/919/16.13.100/95 dated October 6, 1995 
issued by the Reserve Bank of  India.

d)	 As required as per clause 49(I)(C)(iii) of  the Listing 
Agreement, the Board has not reviewed compliance of  all 
laws applicable to the Bank;

e)	 The Company Secretary is  not acting as secretary to the 
Audit Committee as required as per clause 49(II)(A)(vi) 
of  the Listing Agreement,;

we certify that the Bank has complied with the 
conditions of  Corporate Governance as stipulated in 
the above mentioned Listing Agreement to the extent 
these do not violate RBI guidelines.

We state that no investor grievance is pending for a 
period exceeding one month, against the Bank, as per 
the records maintained by the Shareholders’/Investors’ 

ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ œ¸£  
¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆÅ¸ œÏŸ¸¸µ¸œ¸°¸

¬¸½¨¸¸ Ÿ¸½¿,

¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ˆ½Å ¬¸™¬¡¸Š¸µ¸,

ÚŸ¸›¸½¿ ¬’¸ÂˆÅ ‡Æ¬¸�¸½¿�¸ ˆ½Å ¬¸¸˜¸ „Æ÷¸ �¸ÿˆÅ ˆ½Å ¹¥¸¹¬’¿Š¸ ˆ½Å ‰¸µ” 49 
Ÿ¸½¿ ¡¸˜¸¸ ¹›¸š¸¸Ä¹£÷¸ 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä Ú½÷¸º ¡¸º›¸¸ƒ’½” 
�¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ×¸£¸ ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆÅú ©¸÷¸øô ˆ½Å ‚›¸ºœ¸¸¥¸›¸ ˆÅú 
�¸¸¿�¸ ˆÅú Ú¾ —

ˆ¿Åœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆÅú ©¸÷¸øÄ¿ ˆ½Å ‚›¸ºœ¸¸¥¸›¸ ˆÅú „î¸£™¸¹¡¸÷¨¸ œÏ�¸¿š¸›¸ 
ˆÅ¸ Ú¾ — ÚŸ¸¸£ú �¸¸¿�¸ ˆÅŸœ¸›¸ú ‚¹ž¸©¸¸¬¸›¸ ˆÅú ©¸÷¸øô ˆ½Å ‚›¸ºœ¸¸¥¸›¸ ˆÅ¸½ 
¬¸º¹›¸¹ä¸÷¸ ̂ Å£›¸½ Ú½÷¸º �¸ÿˆÅ ×¸£¸ ‚œ¸›¸¸‡ Š¸‡ ¹ÇÅ¡¸¸¹¨¸¹š¸ ‡¨¸¿ ̂ Å¸¡¸¸Ä›¨¸¡¸›¸ 
÷¸ˆÅ ¹¬¸¹Ÿ¸÷¸ Ú¾ — ¡¸Ú ›¸ ÷¸¸½ �¸ÿˆÅ ̂ ½Å ¹¨¸î¸ú¡¸ ¹¨¸¨¸£¹µ¸¡¸¸Â œ¸£ ‚¹ž¸Ÿ¸÷¸ ̂ Åú 
‚¹ž¸¨¡¸þÆ÷¸ Ú¾ ‚¸¾£ ›¸ Úú ¥¸½‰¸¸ œ¸£ú®¸¸ —

ÚŸ¸¸£ú £¸¡¸ Ÿ¸½¿ ‡¨¸¿ ÚŸ¸¸£ú ¬¸»�¸›¸¸‚¸½¿ ˆ½Å ‚›¸º¬¸¸£ ‡¨¸¿ ÚŸ¸½¿ ¹™‡ Š¸‡ 
¬œ¸«’úˆÅ£µ¸ ˆ½Å ‚¸š¸¸£ œ¸£ ÚŸ¸ œÏŸ¸¸¹µ¸÷¸ ˆÅ£÷¸½ Úÿ ¹ˆÅ �¸ÿˆÅ ›¸½ ˆ¿Åœ¸›¸ú 
‚¹ž¸©¸¸¬¸›¸ ˆÅú ©¸÷¸øô ˆÅ¸ ‚›¸ºœ¸¸¥¸›¸ ¹ˆÅ¡¸¸ Ú¾, �¸¾¬¸¸ ¹ˆÅ „œ¸¡¸ÄºÆ÷¸ 
¹¥¸¹¬’¿Š¸ ‡ŠÏúŸ¸½¿’ Ÿ¸½¿ „¹¥¥¸¹‰¸÷¸ Ú¾ — ¡¸Ú ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å 
¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆÅ¸ „¥¥¸¿‹¸›¸ ›¸Úì ˆÅ£÷¸¸ Ú¾ —

ÚŸ¸¸£ú £¸¡¸ Ÿ¸½¿ ‡¨¸¿ ÚŸ¸¸£ú ¬¸»�¸›¸¸‚¸½¿ ˆ½Å ‚›¸º¬¸¸£ ÷¸˜¸¸ ÚŸ¸½¿ ¹™‡ Š¸‡ 
¬œ¸«’úˆÅ£µ¸ ˆ½Å ‚¸š¸¸£ œ¸£ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ©¸÷¸øô ˆ½Å ‚š¸ú›¸ œÏŸ¸¸¹µ¸÷¸ 
ˆÅ£÷¸½ Úÿ ¹ˆÅ À

ˆÅ)	 ¹¥¸¹¬’¿Š¸ ‡ŠÏúŸ¸½¿’ ˆ½Å ‰¸¿” - 49 (i) (‡) (ii) Ÿ¸½¿ ‚œ¸½¹®¸÷¸ 
¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú ˆºÅ¥¸ 7 Ÿ¸½¿ ¬¸½ 2 ¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ Úÿ �¸¸½ ˆºÅ¥¸ 
¬¸¿‰¡¸¸ ˆ½Å ‚¸š¸½ ¬¸½ ˆÅŸ¸ Úÿ —

‰¸)	 ¹¥¸¹¬’¿Š¸ ‡ŠÏúŸ¸½¿’ ˆ½Å ‰¸¿” 49 (11) (‡) (i) ˆ½Å ‚›¸º¬¸¸£ 
¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ˆºÅ¥¸ ¬¸™¬¡¸ ¬¸¿‰¡¸¸ ˆÅú ™¸½ ¹÷¸Ú¸ƒÄ 
¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ¸½¿ ˆÅú ¬¸¿‰¡¸¸ Ú¸½›¸ú �¸¸¹Ú‡— �¸�¸¹ˆÅ ¥¸½‰¸¸ œ¸£ú®¸¸ 
¬¸¹Ÿ¸¹÷¸ Ÿ¸½¿ 4 Ÿ¸½¿ ¬¸½ 2 Úú ¬¨¸÷¸¿°¸ ¹›¸™½©¸ˆÅ Úÿ �¸¸½ ˆºÅ¥¸ ¬¸¿‰¡¸¸ ˆÅ¸ 
‚¸š¸¸ Ú¾ —

Š¸)	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ �¸¸£ú ¹™›¸¸¿ˆÅ 6 ‚Æ÷¸»�¸£, 1995 ˆ½Å 
œ¸¹£œ¸°¸ ¬¸¿‰¡¸¸ �¸ú‚¸½‡¬¸ ¬¸¿.�¸ú ¬¸ú À 14/œÏ©¸¸¬¸›¸/919/16
.13.100/95 ˆ½Å œ¸¾£¸ ‡ (3) (‚¸ƒÄ) (¬¸ú) ˆ½Å ¨¡¸¹÷¸ÇÅŸ¸ Ÿ¸½¿ 
01.01.2010 ¬¸½ ¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ ›¸½ ̂ Å¸½ƒÄ ¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
¹›¸™½©¸ˆÅ ›¸Úì Ú¾ —

‹¸)	 ¹¥¸¹¬’¿Š¸ ‡ŠÏúŸ¸½¿’ ˆ½Å ‰¸¿” 49 (i) (¬¸ú) (iii) ˆ½Å ‚›¸º¬¸¸£ 
‚œ¸½¹®¸÷¸ �¸ÿˆÅ Ÿ¸½¿ ¥¸¸Š¸» Ú¸½›¸½ ¨¸¸¥¸½ ¬¸ž¸ú ˆÅ¸›¸»›¸¸½¿ ˆ½Å ‚›¸ºœ¸¸¥¸›¸ ˆÅú 
¬¸Ÿ¸ú®¸¸ �¸¸½”Ä ×¸£¸ ›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾—

”)	 ¹¥¸¹¬’¿Š¸ ‡ŠÏúŸ¸½¿’ ˆ½Å ‰¸¿” 49 (11) (‡) (vi) Ÿ¸½¿ �¸¾¬¸¸ ¹ˆÅ 
‚œ¸½¹®¸÷¸ Ú¾, ˆ¿Åœ¸›¸ú ¬¸½Ç½Å’£ú ¥¸½‰¸¸ œ¸£ú®¸¸ ¬¸¹Ÿ¸¹÷¸ ˆ½Å ¬¸¹�¸¨¸ ˆ½Å 
³œ¸ Ÿ¸½¿ ˆÅ¸¡¸Ä ›¸Úì ˆÅ£ £Ú½¿ Úÿ —
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Grievances committee and as certified by the Registrar 
& Share Transfer Agent of  the Bank.

We further state that such compliance is neither an 
assurance as to the future viability of  the Bank nor the 
efficiency or effectiveness with which the Management 
has conducted the affairs of  the Bank.

ˆ¼Å÷¸½ ¬¸¸¥¸¸£œ¸º¹£¡¸¸ �¸�¸¸½¹”¡¸¸ ‡¨¸¿ ˆ¿Å.	
For  Salarpuria Jajodia & Co.

¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£	
Chartered Accountants

ˆ¼Åî¸½ Ÿ¸Ú½æ¸£ú ‡µ” ‡¬¸¸½¹¬¸‡’	
For  Maheshwari  & Associates

¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£	
Chartered Accountants

ˆ¼Åî¸½ �¸ú. œ¸ú. ‚ŠÏ¨¸¸¥¸	
For G.P. Agrawal & Co.

¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£	
Chartered Accountants

(¬¸ú ‡ ‡�¸ ˆ½Å œ¸ú �¸¾›¸)	
(CA H.K.P Jain)

ž¸¸Š¸ú™¸£	
Partner

ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 012525	
Membership No  012525

(¬¸ú ‡ œ¸ú ˆ½Å £¸Á¡¸�¸¸¾š¸º£ú)	
(CA P. K. Roy Chowdhury)

ž¸¸Š¸ú™¸£	
Partner

¬¸™¬¡¸÷¸¸ ¬¸¿. 055924	
Membership No.055924

(¬¸ú ‡ ¬¸º›¸ú÷¸¸ ˆ½Å¹”¡¸¸)	
(CA Sunita Kedia)

ž¸¸Š¸ú™¸£	
Partner

¬¸™¬¡¸÷¸¸ ¬¸¿. 60162	
Membership No.60162

ˆ¼Å÷¸½ ‡¬¸ Š¸¸¿Š¸º¥¸ú ‡µ” ‡¬¸¸½¹¬¸‡’	
For S. Ganguli & Associates

¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£	
Chartered Accountants

ˆ¼Å÷¸½ ˆ¼Åî¸½ ’¿”›¸ ¬¸½“ ‡µ” ˆ¿Å.	
For Tandon Seth & Co.

¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£	
Chartered Accountants

ˆ¼Å÷¸½ ‡�¸ ‡¬¸ ³¬÷¸Š¸ú ‡µ” ˆ¿Å.	
For H.S. Rustagi & Co.

¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£	
Chartered Accountants

(¬¸ú ‡ ‡¬¸ ˆ½Å �¸¸¬¸º)	
(CA S.K. Basu)

ž¸¸Š¸ú™¸£	
Partner 

¬¸™¬¡¸÷¸¸ ¬¸¿. 59220	
Membership No. 059220

(¬¸ú ‡ ™úœ¸ˆÅ ˆÅœ¸»£)	
(CA Deepak Kapoor)

ž¸¸Š¸ú™¸£	
Partner 

ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 070069	
Membership No.070069 

(¬¸ú ‡ ‡›¸ ˆ½Å ³¬÷¸Š¸ú)	
(CA N. K. Rustagi)

ž¸¸Š¸ú™¸£	
Partner 

¬¸™¬¡¸÷¸¸ ¬¸¿. 085676	
Membership No. 085676

Place Kolkata	
Date: June 11, 2010

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸	
¹÷¸¹˜¸ À 11 �¸»›¸, 2010

ÚŸ¸ „¥¥¸½‰¸ ˆÅ£÷¸½ Úÿ ¹ˆÅ �¸ÿˆÅ ˆ½Å ¹›¸¨¸½©¸ˆÅ ˆÅú ‡ˆÅ Ÿ¸Úú›¸½¿ ¬¸½ �¡¸¸™¸ 
ˆÅú ˆÅ¸½ƒÄ ¹©¸ˆÅ¸¡¸÷¸ ¥¸¿¹�¸÷¸ ›¸Úì Ú¾ — ¡¸Ú ©¸½¡¸£ š¸¸£ˆÅ¸½¿ / ¹›¸¨¸½©¸ˆÅ¸½¿ ˆÅú 
¹©¸ˆÅ¸¡¸÷¸ ¬¸¹Ÿ¸¹÷¸ ×¸£¸ £‰¸½ Š¸‡ ‚¹ž¸¥¸½‰¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ ‡¨¸¿ �¸ÿˆÅ ˆ½Å 
£¹�¸¬’ï¸£ ‡¨¸¿ ©¸½¡¸£ ’ï¸¿¬¸ûÅ£ ‡�¸½¿’ ×¸£¸ œÏŸ¸¸µ¸›¸ ˆ½Å ‚¸š¸¸£ œ¸£ Ú¾ —

‚¸Š¸½ ÚŸ¸ „¥¥¸½‰¸ ˆÅ£÷¸½ Úÿ ¹ˆÅ ¡¸Ú ‚›¸ºœ¸¸¥¸›¸ ›¸ Úú �¸ÿˆÅ ˆ½Å ž¸¹¨¸«¡¸ 
¨¡¸¨¸Ú¸¡¸Ä÷¸¸ ‚¸¾£ ›¸ Úú ™®¸÷¸¸ ¡¸¸ œÏž¸¸¨¸ú Ú¸½›¸½ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ Ú¾, ¹�¸¬¸ˆ½Å 
‚¸š¸¸£ œ¸£ œÏ�¸¿š¸›¸ ›¸½ �¸ÿˆÅ ˆÅ¸ ˆÅ¸¡¸Ä ¬¸¿�¸¸¥¸›¸ ¹ˆÅ¡¸¸ —
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31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸ ÷¸º¥¸›¸-œ¸°¸ 
‡¨¸¿ 

31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆÅ¸ ¥¸¸ž¸-Ú¸¹›¸ ¥¸½‰¸¸

Balance Sheet as on 31st March, 2010 
and 

Profit and Loss Account for the year ended 
31st March, 2010
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AUDITORS’ REPORT
To The President of  India
1.	 We have audited the attached Balance Sheet of  

United Bank of  India as at 31st March, 2010 and 
also the Profit and Loss Account and the Cash 
Flow Statement annexed thereto for the year 
ended on that date in which are incorporated the 
returns of  20 branches audited by us and 1095 
branches audited by branch auditors. The branches 
audited by us and those audited by other auditors 
have been selected by the Bank in accordance with 
the guidelines issued to the Bank by the Reserve 
Bank of  India. Also incorporated in the Balance 
Sheet, the Profit and Loss Account and the Cash 
Flow Statement are the returns from 28 Regional 
Offices, 417 brancehs and 1 local office (Staff  
Training College) and 1 representative office in 
Bangladesh which have not been subjected to 
audit. The unaudited branches account for 2.08 
per cent of  gross advances, 6.57 per cent of  
deposits, 1.87 per cent of  interest income and 6.53 
per cent of  interest expense. The preparation of  
these financial statements is the responsibility of  
the Bank’s management. Our responsibility is to 
express an opinion on these financial statements 
based on our audit. 

2.	 We conducted our audit in accordance with the 
auditing standards generally accepted in India. 
Those Standards require that we plan and perform 
the audit to obtain reasonable assurance about 
whether the financial statements are free of  material 
misstatement. An audit includes examining, on a 
test basis, evidence supporting the amounts and 
disclosures in the financial statements. An audit also 
includes assessing the accounting principles used 
and significant estimates made by management, as 
well as evaluating the overall financial statement 
presentation. We believe that our audit provides a 
reasonable basis for our opinion.

3.	 The Balance Sheet and Profit and Loss Account 
have been drawn up in Forms ‘A’ and ‘B’ 
respectively of  the Third Schedule to the Banking 
Regulation Act, 1949.

4.	 Attention is invited to foot note to the table titled 
5.4.2 Particulars of  Accounts Restructured in 
Schedule 18).

5.	 Subject to the limitations of  the audit indicated 
in paragraph 1 above and as required by the 
Banking Companies (Acquisition and Transfer of  
Undertakings) Act, 1970 and the limitations of  
disclosure required therein and also subject to the 
pendency of  reconciliation and clearance of  outstanding 
entries the impact whereof  is presently not ascertainable 
(refer Note no.1(b) of  Schedule-18), we report that 

¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆÅú ¹£œ¸¸½’Ä
ž¸¸£÷¸ ˆ½Å £¸«’ïœ¸¹÷¸ ˆÅ¸½,

1.	 ÚŸ¸›¸½ 31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸ ˆÅ¸ 
¬¸¿¥¸Š›¸ ÷¸º¥¸›¸-œ¸°¸ ÷¸˜¸¸ „Æ÷¸ ÷¸¸£ú‰¸ ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆÅ¸ 
¥¸¸ž¸-Ú¸¹›¸ ‚¸¾£ œ¸¹£¹©¸«’ Ÿ¸½¿ ¹™‡ Š¸‡ ›¸ˆÅ™ú œÏ¨¸¸Ú ¹¨¸¨¸£µ¸ 
ˆÅú ¥¸½‰¸¸-œ¸£ú®¸¸ ˆÅú Ú¾ — ƒ¬¸Ÿ¸½¿ ÚŸ¸¸£½ ×¸£¸ ¥¸½‰¸¸-œ¸£ú¹®¸÷¸ 
20 ©¸¸‰¸¸‚¸½¿ ‚¸¾£ ©¸¸‰¸¸ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ×¸£¸ ¥¸½‰¸¸ œ¸£ú¹®¸÷¸ 
1095 ©¸¸‰¸¸‚¸½¿ ˆÅú ¹¨¸¨¸£¹µ¸¡¸¸Â ©¸¸¹Ÿ¸¥¸ Úÿ — ÚŸ¸¸£½ ×¸£¸ ¥¸½‰¸¸ 
- œ¸£ú¹®¸÷¸ ©¸¸‰¸¸‚¸½¿ ‚¸¾£ ‚›¡¸ ¥¸½‰¸¸-œ¸£ú®¸ˆÅ¸½¿ ×¸£¸ ¥¸½‰¸¸-
œ¸£ú¹®¸÷¸ ©¸¸‰¸¸‚¸½¿ ̂ Å¸ �¸¡¸›¸ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ ƒ¬¸ �¸ÿˆÅ 
ˆÅ¸½ �¸¸£ú ¹™©¸¸ - ¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — ÷¸º¥¸›¸-
œ¸°¸, ¥¸¸ž¸¸ Ú¸¹›¸ ¥¸½‰¸¸ ‚¸¾£ ›¸ˆÅ™ú œÏ¨¸¸Ú ¹¨¸¨¸£µ¸ „›¸ 28 
®¸½°¸ú¡¸ ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿, 417 ©¸¸‰¸¸‚¸½¿ ÷¸˜¸¸ 1 ¬˜¸¸›¸ú¡¸ ˆÅ¸¡¸¸Ä¥¸¡¸ 
(ˆÅŸ¸Ä�¸¸£ú œÏ¹©¸®¸µ¸ Ÿ¸Ú¸¹¨¸Ô¸¸¥¸¡¸ ‚¸¾£ �¸¸¿Š¥¸¸™½©¸ þ¬˜¸÷¸ ‡ˆÅ 
œÏ¹÷¸¹›¸¹š¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ˆÅú ¹¨¸¨¸£¹µ¸¡¸¸Â ž¸ú ©¸¸¹Ÿ¸¥¸ Úÿ �¸¸½ ¥¸½‰¸¸-
œ¸£ú®¸¸ ˆ½Å ‚š¸ú›¸ ›¸Úì Úÿ — ¬¸ˆÅ¥¸ †µ¸ ˆÅ¸ 2.08%, ¬¸ˆÅ¥¸ 
�¸Ÿ¸¸ ˆÅ¸ 6.57%, ¬¸ˆÅ¥¸ ¨¡¸¸�¸ ‚¸¡¸ ˆÅ¸ 1.87% ÷¸˜¸¸ ¬¸ˆÅ¥¸ 
�¡¸¸�¸ ¨¡¸¡¸¸½¿ ˆÅ¸ 7.53% ƒ›¸ ‚¥¸½‰¸¸ œ¸£ú¹®¸÷¸ ©¸¸‰¸¸‚¸½¿ 
¬¸½ ¬¸¿�¸¿¹š¸÷¸ Ú¾ — ‚œ¸›¸ú ¥¸½‰¸¸-œ¸£ú®¸¸ œ¸£ ‚¸š¸¸¹£÷¸ ¹¨¸î¸ú¡¸ 
¹¨¸¨¸£¹µ¸¡¸¸½¿ œ¸£ ‚œ¸›¸ú £¸¡¸ �¸¸¹Ú£ ˆÅ£¸›¸¸ ÚŸ¸¸£ú ¹�¸ŸŸ¸½™¸£ú 
Ú¾—

2.	 ÚŸ¸›¸½ ‚œ¸›¸ú ¥¸½‰¸¸-œ¸£ú®¸¸ ž¸¸£÷¸ Ÿ¸½¿ ¬¸¸Ÿ¸¸›¡¸÷¸À ¬¨¸úˆ¼Å÷¸ ¥¸½‰¸¸ 
œ¸£ú®¸¸ Ÿ¸¸›¸ˆÅ¸½¿ ˆ½Å ‚›¸º¬¸¸£ ˆÅú— „›¸ Ÿ¸¸›¸ˆÅ¸½¿ ˆÅú �¸³£÷¸ ¡¸Ú 
Ú¸½÷¸ú Ú¾ ¹ˆÅ ÚŸ¸ ¥¸½‰¸¸-œ¸£ú®¸¸ ˆÅú ¡¸¸½�¸›¸¸ ‚¸¾£ ¥¸½‰¸¸ œ¸£ú®¸¸ ˆÅ¸ 
ˆÅ¸Ÿ¸ ¡¸Ú ¡¸ºþÆ÷¸¡¸ºÆ÷¸ ‚¸æ¸¸¬¸›¸ Ú¸¹¬¸¥¸ ̂ Å£›¸½ ̂ ½Å ¹¥¸‡ ̂ Å£½¿ ¹ˆÅ ¡¸½ 
¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸ ÷¸˜¡¸¸÷Ÿ¸ˆÅ °¸º¹’¡¸¸½¿¿ ¬¸½ Ÿ¸ºÆ÷¸ Úÿ ¡¸¸ ›¸Úì — ¥¸½‰¸¸ 
- œ¸£ú®¸¸ Ÿ¸½¿ ¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸¸½¿ Ÿ¸½¿ £¸¹©¸ ˆ½Å ¬¸Ÿ¸˜¸Ä›¸ Ÿ¸½¿ ¹™‡ Š¸‡ 
¬¸¸®¡¸¸½¿ ‚¸¾£ œÏˆÅ’úˆÅ£µ¸¸½¿ ˆÅú �¸¸Â�¸ ˆ½Å ‚¸š¸¸£ œ¸£ œ¸£ú®¸¸ ˆÅú 
�¸¸÷¸ú Ú¾ — ¥¸½‰¸¸ - œ¸£ú®¸¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ œÏ¡¸¸½Š¸ Ÿ¸½¿ ¥¸¸‡ Š¸‡ ¥¸½‰¸¸ 
¹¬¸Ö¸¿÷¸¸½ ‚¸¾£ œÏ�¸¿š¸›¸ ×¸£¸ ¹ˆÅ‡ Š¸‡ Ÿ¸Ú÷¨¸œ¸»µ¸Ä œÏ¸ÆˆÅ¥¸›¸¸½¿ ˆÅ¸ 
Ÿ¸»¥¡¸¸¿ˆÅ›¸ ©¸¸¹Ÿ¸¥¸ Ú¸½÷¸¸ Ú¾ — ÚŸ¸¸£¸ ¹¨¸æ¸¸¬¸ Ú¾ ¹ˆÅ ÚŸ¸¸£½ ×¸£¸ 
ˆÅú Š¸ƒÄ ¥¸½‰¸¸-œ¸£ú®¸¸ Ÿ¸½¿ ÚŸ¸¸£ú £¸¡¸ Ú½÷¸º ¡¸ºþÆ÷¸¡¸ºÆ÷¸ ‚¸š¸¸£ 
„œ¸¥¸�š¸ Ú¾ —

3.	  ÷¸º¥¸›¸ - œ¸°¸ ‡¨¸¿ ¥¸¸ž¸-Ú¸¹›¸ ¥¸½‰¸¸ �¸ÿ¹ˆ¿ÅŠ¸ ¹¨¸¹›¸¡¸Ÿ¸ ‚¹š¸¹›¸¡¸Ÿ¸ 
1949 ˆÅú ÷¸ú¬¸£ú ‚›¸º¬¸»�¸ú ˆ½Å œÏœ¸°¸ ÇÅŸ¸©¸À `ˆÅ' `‰¸' Ÿ¸½¿ 
÷¸¾¡¸¸£ ¹ˆÅ‡ Š¸‡ Úÿ —

4.	 5.4.2. ‚›¸º¬¸»�¸ú 18 Ÿ¸½¿ `œ¸º›¸Š¸Ä¹“÷¸ ¥¸½‰¸¸ ˆÅ¸ ¹¨¸¨¸£µ¸' ›¸¸Ÿ¸ˆÅ 
©¸ú«¸ÄˆÅ ˆ½Å ‚¿÷¸Š¸Ä÷¸ œÏ¬÷¸º÷¸ ’½�¸¥¸ ˆÅú œ¸¸™-¹’œœ¸µ¸ú œ¸£ š¡¸¸›¸ 
™½¿—

5.	  …œ¸£ ‚›¸º�Ž½™ 1 Ÿ¸½¿ ¹›¸¹™Ä«’ ¥¸½‰¸¸ - œ¸£ú®¸¸ ˆÅú ¬¸úŸ¸¸‚¸½¿ 
ˆ½Å ‚™ú›¸ ÷¸˜¸¸ �¸ÿˆÅˆÅ¸£ú ˆÅŸœ¸›¸ú („œ¸ÇÅŸ¸¸½¿ ˆÅ¸ ‚�¸Ä›¸ ‡¨¸¿ 
‚¿÷¸£µ¸) ‚¹š¸¹›¸¡¸Ÿ¸ 1970 ˆ½Å ‚›¸º¬¸¸£ ¡¸˜¸¸œ¸½¹®¸÷¸ ‡¨¸¿ „¬¸ˆ½Å 
‚¿÷¸Š¸Ä÷¸ ‚œ¸½¹®¸÷¸ œÏˆÅ’úˆÅ£µ¸ ˆÅú ¬¸úŸ¸¸‚¸½¿ ˆ½Å ‚š¸ú›¸ ‚¸¾£ 
¬¸Ÿ¸¸š¸¸›¸ ˆÅú ¹¨¸�¸¸£¸š¸ú›¸÷¸¸ ‚¸¾£ �¸ˆÅ¸¡¸¸ œÏ¹¨¸¹«’¡¸¸½¿ ˆÅú Ÿ¸¿�¸»£ú 
¹Ÿ¸¥¸›¸½ œ¸£ „¬¸ˆ½Å œÏ�¸¸¨¸ ˆÅ¸½ ¹ûÅ¥¸Ú¸¥¸ ¹›¸¹ä¸÷¸ ˆÅ£¸›¸¸ ¬¸¿ž¸¨¸ ›¸Úì 
Ú¾ (‚›¸º¬¸»�¸ú 18 ̂ Åú ¹’œœ¸µ¸ú ¬¸¿. 1 (�¸ú) ™½‰¸½¿), ÚŸ¸ ¹£œ¸¸½’Ä ™½÷¸½ 
Úÿ ¹ˆÅ À
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	 (a)	 We have obtained all the information and 
explanations which to the best of  our 
knowledge and belief, were necessary for the 
purposes of  our audit and have found them 
to be satisfactory.

	 (b)	 The transactions of  the Bank, which have 
come to our notice, have been within the 
powers of  the Bank.

	 (c)	 The returns received from the offices and 
branches of  the Bank have been found 
adequate for the purposes of  our audit.

6.	 In our opinion, the Balance Sheet, Profit and Loss 
Account and Cash Flow Statement comply with 
the applicable accounting standards.

7.	 In our opinion, as shown by the books of  the 
Bank and to the best of  our information and 
according to the explanations given to us, subject to 
our comments in paragraph 5 above:

	 i.	 the Balance Sheet, read with the notes thereon 
is a full and fair Balance Sheet containing all 
the particulars and is properly drawn up so 
as to exhibit a true and fair view of  state of  
affairs of  the Bank as at 31st March, 2010 
in conformity with accounting principles 
generally accepted in India;

	 ii.	 the Profit and Loss Account, subject to 
as stated above and read with the notes 
thereon shows a true balance of  the profit, 
in conformity with accounting principles 
generally accepted in India, for the year 
covered by the account; and

	 iii.	 the Cash Flow Statement gives a true and fair 
view of  the cash flows for the year ended on 
that date.

œ¸¹£¹©¸«’ Ÿ¸½¿ ™ú Š¸ƒÄ ¬¸Ÿ¸¬¸¿‰¡¸ˆÅ ÷¸¸£ú‰¸ ˆÅú ÚŸ¸¸£ú ‚¥¸Š¸ ¹£œ¸¸½’Ä ˆ½Å ‚›¸º¬¸¸£ 
As per our separate report of  even date annexed
ˆ¼Å÷¸½ ¬¸¸¥¸¸£œ¸º¹£¡¸¸ �¸�¸¸½¹”¡¸¸ ‡¨¸¿ ˆ¿Å. 
For M/s. Salarpuria Jajodia & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001862¬¸ú 
FRN 001862C

(¬¸ú ‡ ‡�¸ ˆ½Å œ¸ú �¸¾›¸)
(CA H.K.P. Jain)
ž¸¸Š¸ú™¸£ 
Partner
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 012525 
Membership No 012525

ˆ¼Åî¸½ Ÿ¸Ú½æ¸£ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. Maheshwari  & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 311008ƒÄ 
FRN 311008E

(¬¸ú ‡ ¹�¸�¸¡¸ Ÿ¸£Ÿ¸£ú¡¸¸)
(CA Bijay Murmuria)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 055788
Membership No.055788

ˆ¼Åî¸½ �¸ú. œ¸ú. ‚ŠÏ¨¸¸¥¸ 
For M/s. G.P. Agrawal & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302082ƒÄ 
FRN 302082E

(¬¸ú ‡ ¬¸º›¸ú÷¸¸ ˆ½Å¹”¡¸¸)
(CA Sunita Kedia)
ž¸¸Š¸ú™¸£ 
Partner
¬¸™¬¡¸÷¸¸ ¬¸¿. 060162 
Membership No.060162

ˆ¼Å÷¸½ ‡¬¸ Š¸¸¿Š¸º¥¸ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. S. Ganguli & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302192ƒÄ 
FRN 302192E

(¬¸ú ‡ ‡¬¸ ˆ½Å �¸¸¬¸º)
(CA S.K. Basu)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 059220 
Membership No.059220

ˆ¼Å÷¸½ ˆ¼Åî¸½ ’¿”›¸ ¬¸½“ ‡µ” ˆ¿Å. 
For M/s. Tandon Seth & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 002340¬¸ú 
FRN 002340C

(¬¸ú ‡ ™úœ¸ˆÅ ˆÅœ¸»£)
(CA Deepak Kapoor)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 070069 
Membership No.070069

ˆ¼Å÷¸½ ‡�¸ ‡¬¸ ³¬÷¸Š¸ú ‡µ” ˆ¿Å. 
For M/s. H.S. Rustagi & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001890‡›¸ 
FRN 001890N

(¬¸ú ‡ ›¸£½›Í ˆ½Å. ²¬÷¸Š¸ú) 
(CA Narendra K. Rustagi)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 085676 
Membership No.085676

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸	
¹÷¸¹˜¸ À Ÿ¸ƒÄ 03, 2010

Place : Kolkata	
Date	: May 03, 2010

	 (ˆÅ)	 ¥¸½‰¸¸ - œ¸£ú®¸¸ ˆ½Å ¹¥¸‡ ÚŸ¸½¿ œÏ¸œ÷¸ ¬¸ž¸ú ‚¸¨¸©¡¸ˆÅ 
¬¸»�¸›¸¸‡¿ ‚¸¾£ ¬œ¸«’úˆÅ£µ¸ ÚŸ¸¸£ú �¸¸›¸ˆÅ¸£ú Ÿ¸½¿ ‚¸¾£ 
ÚŸ¸¸£½ ¹¨¸æ¸¸¬¸ˆ½Å ‚›¸º¬¸¸£ ¬¸¿÷¸¸½«¸�¸›¸ˆÅ Úÿ —

	 (‰¸)	ÚŸ¸¸£ú �¸¸›¸ˆÅ¸£ú Ÿ¸½¿ ‚¸‡ �¸ÿˆÅ ̂ ½Å ¥¸½›¸™½›¸ �¸ÿˆÅ ̂ ½Å ‚¹š¸ˆÅ¸£ 
ˆ½Å ‚¿÷¸Š¸Ä÷¸ Úÿ —

	 (Š¸)	 �¸ÿˆÅ ˆ½Å ˆÅ¸¡¸¸Ä¥¸¡¸ ‚¸¾£ ƒ¬¸ˆÅú ©¸¸‰¸¸‚¸½¿ ¬¸½ œÏ¸œ÷¸ 
¹¨¸¨¸£¹µ¸¡¸¸Â ÚŸ¸¸£ú ¥¸½‰¸¸-œ¸£ú®¸¸ ˆ½Å œÏ¡¸¸½�¸›¸¸˜¸Ä œ¸¡¸¸Äœ÷¸ 
œ¸¸‡ Š¸‡ —

6.	 ÚŸ¸¸£ú £¸¡¸ Ÿ¸½¿ ÷¸º¥¸›¸-œ¸°¸, ¥¸¸ž¸-Ú¸¹›¸ ‰¸¸÷¸¸ ‡¨¸¿ ›¸ˆÅ™ú œÏ¨¸¸Ú 
¹¨¸¨¸£µ¸ú œÏ¡¸¸½�¡¸ ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ¸½¿ ˆ½Å ‚›¸º³œ¸ Ú¾ —

7.	  …œ¸£, ‚›¸º�Ž½™ 5 Ÿ¸½¿ ™�¸Ä ÚŸ¸¸£ú ¹’œœ¸¹µ¸¡¸¸½¿ ˆ½Å ‚š¸ú›¸, ÚŸ¸¸£ú, 
£¸¡¸ Ÿ¸½¿, �¸¾¬¸¸ ¹ˆÅ �¸ÿˆÅ ˆÅú �¸¹Ú¡¸¸½¿ Ÿ¸½¿ ™©¸¸Ä¡¸¸ Š¸¡¸¸ Ú¾ ÚŸ¸¸£ú œ¸»£ú 
�¸¸›¸ˆÅ¸£ú ‚¸¾£ ÚŸ¸½¿ ¹™‡ Š¸‡ ¬œ¸«’úˆÅ£µ¸ ˆ½Å ‚›¸º³œ¸ À

	 (i)	 ÷¸º¥¸›¸-œ¸°¸ Ÿ¸½¿ ™ú Š¸ƒÄ ¹’œœ¸¹µ¸¡¸¸½¿ ˆ½Å ¬¸¸˜¸ œ¸¹“÷¸ ¡¸Ú 
÷¸º¥¸›¸-œ¸°¸, ž¸¸£÷¸ Ÿ¸½¿ ¬¸¸Ÿ¸¸›¡¸÷¸À ¬¨¸úˆ¼Å÷¸ ¥¸½‰¸›¸ - 
¹¬¸Ö¸¿÷¸¸½¿ ˆ½Å ‚›¸º³œ¸ œ¸»µ¸Ä ‚¸¾£ ¬¸º¬œ¸«’ Ú¾, ƒ¬¸Ÿ¸½¿ ¬¸ž¸ú 
¹¨¸¨¸£µ¸ ¬¸Ÿ¸¸¹Ú÷¸ ¹ˆÅ‡ Š¸‡ Úÿ ‚¸¾£ ¡¸Ú ¬¸Ÿ¸º¹�¸÷¸ ÷¸£úˆ½Å 
¬¸½ ÷¸¾¡¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ÷¸¸¹ˆÅ ¡¸Ú �¸ÿˆÅ 31 Ÿ¸¸�¸Ä 2010 
÷¸ˆÅ ˆ½Å ˆÅ¸Ÿ¸ - ˆÅ¸�¸ ˆÅ¸ ¬¸Úú ‚¸¾£ „¹�¸÷¸ ¹�¸°¸ œÏ™¹©¸Ä÷¸ 
ˆÅ£ ¬¸ˆ½ÅÀ

	 (ii)	 „œ¸£¸½Æ÷¸ ¹’œœ¸¹µ¸¡¸¸½¿ ˆ½Å ¬¸¸˜¸ œ¸¹“÷¸ ¡¸Ú ¥¸¸ž¸ ‚¸¾£ Ú¸¹›¸ 
‰¸¸÷¸¸ �¸ÿˆÅ ˆ½Å ¥¸¸ž¸ ˆÅ¸½ ¨¸¸¬÷¸¹¨¸ˆÅ ³œ¸ Ÿ¸½¿ ™©¸¸Ä÷¸¸ Ú¾ 
�¸¸½ ¥¸½‰¸¸ Ÿ¸½¿ ¬¸¹ŸŸ¸¹¥¸÷¸ ¹ˆÅ‡ Š¸‡ ¨¸«¸Ä ˆ½Å ¹¥¸‡, ž¸¸£÷¸ 
Ÿ¸½¿ ¬¸¸Ÿ¸¸›¡¸÷¸À ¬¨¸úˆ¼Å÷¸ ¥¸½‰¸¸ ¹¬¸Ö¸¿÷¸¸½¿ ˆ½Å ‚›¸º³œ¸ Ú¾ À 
‚¸¾£

	 (iii)	›¸ˆÅ™ú œÏ¨¸¸Ú ¹¨¸¨¸£µ¸ ¨¸«¸Ä ¬¸Ÿ¸¸þœ÷¸ ˆÅú ¹›¸¡¸÷¸ ¹÷¸¹˜¸ ˆÅ¸½ 
›¸ˆÅ™ú œÏ¨¸¸Ú Ÿ¸½¿ ¨¸¸¬÷¸¹¨¸ˆÅ ‡¨¸¿ ¬œ¸«’ ¹�¸°¸ ˆÅ¸½ ™©¸¸Ä÷¸¸ 
Ú¾—

Final_United Bank of India Annua71   71 6/15/2010   7:49:42 PM



¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

72 ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

œ¸»Â�¸ú ‡¨¸¿ ™½¡¸÷¸¸‡Â 
CAPITAL & LIABILITIES

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

‚›¸º¬¸»�¸ú 
Schedule

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

œ¸»Â�¸ú 
Capital 1 866,43,08 1782 ,43 ,08

œÏ¸£¹®¸÷¸ ‡¨¸¿ ‚¹š¸©¸½«¸ 
Reserves & Surplus 2 3036,49,59 1295 ,33 ,12

�¸Ÿ¸¸£¸¹©¸¡¸¸Â 
Deposits 3 68180,32,19 54535 ,90 ,07

„š¸¸£ £¸¹©¸¡¸¸Â 
Borrowings 4 915,33,81 456 ,76 ,57

‚›¡¸ ™½¡¸÷¸¸‡¿ ‚¸¾£ œÏ¸¨¸š¸¸›¸ 
Other Liabilities and Provisions 5 4012,63,29 3970,28,54 

ˆºÅ¥¸ / Total 77011,21,96 62040,71,38 

31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸ ÷¸º¥¸›¸ œ¸°¸

�¸ú. ¬¸½›¸ 
B. Sen 
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ 
Chairman & Managing Director

‡¬¸. ˆ½Å. ¹�¸¿™¥¸ 
S.K.Jindal  
¹›¸™½©¸ˆÅ 
Director

”¸Á. ýúŸ¸÷¸ú ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 
Dr. Mrs. N. Sharma 
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ÷¸¥¸¸œ¸¸°¸ 
S. Talapatra 
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ‡¥¸. ‹¸¸½«¸¸¥¸ 
S.L. Ghosal 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‚¸£. Ÿ¸¸½Ú¿÷¸ú 
R. Mohanty 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡¬¸. ‡¥¸. �¸¿¬¸¥¸ 
S.L. Bansal 
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ 
Executive Director

’ú. �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 
T. Bandyopadhyay  
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ¬¸£ˆÅ¸£ 
S. Sarkar 
¹›¸™½©¸ˆÅ 
Director

”ú. �¸¬¸º 
D. Basu 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡Ÿ¸. ©¸½‰¸£ 
M. Shekhar 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ‹¸¸½«¸ 
P.K. Ghosh 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ™î¸¸ 
P.K.Dutta 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡¬¸. Ÿ¸Ú¸œ¸¸°¸ 
S.Mahapatra 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œÏ�¸ú£ ˆºÅŸ¸¸£ ™î¸ 
Prabir K. Dutta 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ¬¸¸Ú¸ 
P.K.Saha 
„œ¸. Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
Dy. General Manager

”ú. ¹¬¸›Ú¸ 
D.Sinha 
¬¸Ú¸¡¸ˆÅ Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
Asst. General Manager
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Balance Sheet As on 31st mARCH, 2010

‚¸¹¬÷¸¡¸¸Â 
ASSETS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

‚›¸º¬¸»�¸ú 
Schedule

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ Ÿ¸½¿ ›¸ˆÅ™ú ‡¨¸¿ �¸Ÿ¸¸£¸¹©¸¡¸¸Â 
Cash and balances with Reserve Bank of India 6 4707,01,82 4532,26,98

�¸ÿˆÅ¸½ Ÿ¸½¿ �¸Ÿ¸¸£¸¹©¸¡¸¸Â ÷¸˜¸¸ Ÿ¸¸ÂŠ¸ ‚¸¾£ ‚¥œ¸ ¬¸»�¸›¸¸ 
œ¸£ œÏ¹÷¸™½¡¸ £¸¹©¸ 
Balances with Banks and Money at  
Call and Short Notice 7 1670,78,00 1877,94,14

¹›¸¨¸½©¸ 
Investments 8 26067,73,60 17924,21,48

‚¹ŠÏŸ¸ 
Advances 9 42330,03,99 35393,54,55

‚�¸¥¸ ‚¸¹¬÷¸¡¸¸Â 
Fixed Assets 10 650,99,70 624,21,51

‚›¡¸ ‚¸¹¬÷¸¡¸¸Â 
Other Assets 11 1584,64,85 1688,52,72

                                      ˆºÅ¥¸ / Total 77011,21,96 62040,71,38

‚¸ˆÅ¹¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ 
Contingent Liabilities 12 9812,19,20 5284,38,63

„Š¸¸Úú Ú½÷¸º ¹�¸¥¸ 
Bills for collection 1781,26,15 1169,82,10

Ÿ¸Úî¨¸œ¸»µ¸Ä ¥¸½‰¸¸ ›¸ú¹÷¸¡¸¸Â 
Significant Accounting Policies 17

¥¸½‰¸¸ œ¸£ ¹’œœ¸µ¸ 
Notes on Accounts 18

œ¸¹£¹©¸«’ Ÿ¸½¿ ™ú Š¸ƒÄ ¬¸Ÿ¸¬¸¿‰¡¸ˆÅ ÷¸¸£ú‰¸ ˆÅú ÚŸ¸¸£ú ‚¥¸Š¸ ¹£œ¸¸½’Ä ˆ½Å ‚›¸º¬¸¸£ 
As per our separate report of  even date annexed
ˆ¼Å÷¸½ ¬¸¸¥¸¸£œ¸º¹£¡¸¸ �¸�¸¸½¹”¡¸¸ ‡¨¸¿ ˆ¿Å. 
For M/s. Salarpuria Jajodia & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001862¬¸ú 
FRN 001862C

(¬¸ú ‡ ‡�¸ ˆ½Å œ¸ú �¸¾›¸)
(CA H.K.P. Jain)
ž¸¸Š¸ú™¸£ 
Partner
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 012525 
Membership No 012525

ˆ¼Åî¸½ Ÿ¸Ú½æ¸£ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. Maheshwari  & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 311008ƒÄ 
FRN 311008E

(¬¸ú ‡ ¹�¸�¸¡¸ Ÿ¸£Ÿ¸£ú¡¸¸)
(CA Bijay Murmuria)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 055788
Membership No.055788

ˆ¼Åî¸½ �¸ú. œ¸ú. ‚ŠÏ¨¸¸¥¸ 
For M/s. G.P. Agrawal & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302082ƒÄ 
FRN 302082E

(¬¸ú ‡ ¬¸º›¸ú÷¸¸ ˆ½Å¹”¡¸¸)
(CA Sunita Kedia)
ž¸¸Š¸ú™¸£ 
Partner
¬¸™¬¡¸÷¸¸ ¬¸¿. 060162 
Membership No.060162

ˆ¼Å÷¸½ ‡¬¸ Š¸¸¿Š¸º¥¸ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. S. Ganguli & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302192ƒÄ 
FRN 302192E

(¬¸ú ‡ ‡¬¸ ˆ½Å �¸¸¬¸º)
(CA S.K. Basu)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 059220 
Membership No.059220

ˆ¼Å÷¸½ ˆ¼Åî¸½ ’¿”›¸ ¬¸½“ ‡µ” ˆ¿Å. 
For M/s. Tandon Seth & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 002340¬¸ú 
FRN 002340C

(¬¸ú ‡ ™úœ¸ˆÅ ˆÅœ¸»£)
(CA Deepak Kapoor)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 070069 
Membership No.070069

ˆ¼Å÷¸½ ‡�¸ ‡¬¸ ³¬÷¸Š¸ú ‡µ” ˆ¿Å. 
For M/s. H.S. Rustagi & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001890‡›¸ 
FRN 001890N

(¬¸ú ‡ ‡›¸. ˆ½Å. ²¬÷¸Š¸ú) 
(CA N. K. Rustagi)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 085676 
Membership No.085676

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸ 
¹÷¸¹˜¸ À Ÿ¸ƒÄ 03, 2010

Place : Kolkata 
Date	: May 03, 2010
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‚›¸º¬¸»�¸ú / Schedule 1

œÏ¸¹š¸ˆ¼Å÷¸ œ¸»Â�¸ú 
AUTHORISED CAPITAL

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

ƒÄþÆ¨¸’ú ©¸½¡¸£ œ¸»¿�¸ú 
(².  10/- œÏ÷¡¸½ˆÅ ©¸½¡¸£ 2,20,0000,000 ƒÄþÆ¨¸’ú ©¸½¡¸£) 
Equity Share Capital  
(2,20,00,00,000 Equity shares of Rs. 10/- each) 2200,00,00 *

¬˜¸¸¡¸ú ‚¬¸¿�¸¡¸ú ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£ (œ¸ú‡›¸¬¸úœ¸ú‡¬¸) 
(80,000 ¬˜¸¸¡¸ú ‚¬¸¿�¸¡¸ú ‚¹š¸Ÿ¸¸›¸ú 
œÏ÷¡¸½ˆÅ ©¸½¡¸£ ². 1,00,000/- ˆÅ¸) 
Perpetual Non Cummulative Preference Shares (PNCPS) 
(80,000 Perpetual Non Cummulative Preference 
Shares of Rs. 1,00,000/- each) 800,00,00 *

  3000,00,00 *

¹›¸Š¸Ä÷¸, ‚¹ž¸™î¸ ‚¸¾£ �¸ºˆÅ÷¸¸ œ¸»¿�¸ú 
316430800 (œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä 1532430800) ƒÄþÆ¨¸’ú ©¸½¡¸£ œÏ÷¡¸½ˆÅ ².10/- 
ˆÅ¸ 266430800 ¬¸¹Ú÷¸ (œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä 1532430800) œÏ÷¡¸½ˆÅ ƒÄþÆ¨¸’ú ©¸½¡¸£ 
². 10/- ˆÅ¸ ˆºÅ¥¸ £¸¹©¸ ²œ¸‡ 266.43 ˆÅ£¸½” 
(œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä Ÿ¸½¿ ²œ¸‡ 1532.43 ˆÅ£¸½”õ) ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å œ¸¸¬¸) 
(‚›¸º¬¸»�¸ú 18 ˆÅú ¹’œœ¸µ¸ú ¬¸¿. 1 (ˆÅ) ™½‰¸½¿) 
ISSUED, SUBSCRIBED AND PAID- UP CAPITAL 
316430800 (Previous Year 1532430800) Equity 
Shares of Rs. 10/- each[(including 266430800 
(Previous Year 1532430800)] equity shares of 
Rs. 10/- each amounting to Rs. 266.43 crores 
(Previous Year 1532.43 crores) held by GOI) 
(Refer Note 1(a) of Schedule 18 ) 316,43,08 1532,43,08

55000 (œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä Ÿ¸½¿ 25000) ¬˜¸¸¡¸ú ‚¬¸¿�¸¡¸ú ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£ 
(œ¸ú‡›¸¬¸úœ¸ú‡¬¸) 
œÏ÷¡¸½ˆÅ ©¸½¡¸£ ². 1,00,000/- ˆÅ¸ 
55000 (Previous Year 25000) Perpetual 
Non-Cumulative Preference Shares (PNCPS) 
of Rs. 1,00,000/- each 550,00,00 250,00,00

                                    ˆºÅ¥¸ / Total 866,43,08 1782,43,08

* �¸ÿ¹ˆ¿ÅŠ¸ ¹¨¸¹›¸¡¸Ÿ¸ ‚¹š¸¹›¸¡¸Ÿ¸ 1949 ˆÅú š¸¸£¸ 29 ˆÅú ÷¸ú¬¸£ú ‚›¸º¬¸»�¸ú ˆ½Å ‚›¸º¬¸¸£ ¥¸¸Š¸» ›¸Úì— 
* Not Applicable as per Third Schedule (Sec. 29)  to  The Banking Regulation Act,1949.
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‚›¸º¬¸»�¸ú / Schedule 2

œÏ¸£¹®¸÷¸ ¹›¸¹š¸ ‡¨¸¿ ‚¹š¸©¸½«¸ 
RESERVES & SURPLUS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
I.

¬¸¸¿¹¨¸¹š¸ˆÅ œÏ¸£¹®¸÷¸ ¹›¸¹š¸ 
Statutory Reserves
‚˜¸©¸½«¸ 
Opening Balance
‹¸’¸¨¸	À	¹œ¸Ž¥¸½ ¨¸«¸Ä ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ¬¸Ÿ¸¸¡¸¸½�¸›¸ 
Less	:	Adjustment in respect of earlier year
�¸¸½”õ	 À	¥¸¸ž¸ - Ú¸¹›¸ ¥¸½‰¸¸ ¬¸½ ‚¿÷¸£µ¸ 
Add	 :	Transfer from Profit & Loss Account

 

 
245,82,25

 
-
 

80,58,90

 

 
208,31,82

 
-
 

37,50,43

„œ¸-¡¸¸½Š¸ / SUB-TOTAL : 326,41,15 245,82,25

II. 
II.

œ¸»Â�¸ú œÏ¸£¹®¸÷¸ ¹›¸¹š¸ 
Capital Reserves
a)	 œ¸»›¸Ÿ¸Ä»¥¡¸›¸ œÏ¸£¹®¸÷¸ ¹›¸š¸ú 
a)	 Revaluation Reserve
	 ‚˜¸©¸½«¸ 
	 Opening Balance
	 �¸¸½”õ	 À	 ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¡¸¸½Š¸ 
	 Add	:	 Addition during the year
	 ‹¸’¸¨¸	À	 ¥¸¸ž¸ - Ú¸¹›¸ ¥¸½‰¸¸ Ÿ¸½¿ ‚¿÷¸£µ¸ 
	 Less	:	 Transfer to profit & Loss Account

 

 

 
468,95,09

 
-
 

(17,31,04)

 

 

 
487,17,26

 
-
 

(18,22,17)

451,64,05 468,95,09

b)	 ‚›¡¸ 
b)	 Others
	 ‚˜¸©¸½«¸ 
	 Opening Balance
	 �¸¸½”õ	 À	 œ¸»¿�¸ú œ¸º›¸Š¸Ä“›¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¬¸Ÿ¸¸¡¸¸½�¸›¸  
				   (™½‰¸½¿ ‚›¸º¬¸»�¸ú 18 ›¸¸½’ 1 (ˆÅ) (i) 
	 Add	:	 Adjustment in respect of capital restructuring 	
				   (Ref.Note 1(a)(i) of Schedule 18)
	 �¸¸½”õ	 À	 ¥¸¸ž¸ - Ú¸¹›¸ ¥¸½‰¸¸ ¬¸½ ‚¿÷¸£µ¸ 
	 Add	:	 Transfer from Profit & Loss Account

 

 
183,67,72

 
 
 

1266,00,00
 

22,16,91

 

 
36,47,19

 
 
 
- 

147,20,53

1471,84,63 183,67,72

„œ¸-¡¸¸½Š¸ / SUB-TOTAL   [(a) + (b)] 1923,48,68 652,62,81
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‚›¸º¬¸»�¸ú / Schedule 2

œÏ¸£¹®¸÷¸ ¹›¸¹š¸ ‡¨¸¿ ‚¹š¸©¸½«¸ 
RESERVES & SURPLUS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

III. 
III.

©¸½¡¸£ œÏú¹Ÿ¸¡¸Ÿ¸ 
Share Premium
‚˜¸©¸½«¸ 
Opening Balance
�¸¸½”	 À	¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¡¸¸½Š¸ 
Add	 :	Addition during the year
‹¸’¸¨¸	À	¬¸¸¨¸Ä�¸¹›¸ˆÅ ¹›¸Š¸ÄŸ¸ ¨¡¸¡¸ 
Less	:	Public Issue Expenses

 

 
-
 

275,15,16
 

(13,44,16)

 

 
-
 
-
 
-

„œ¸-¡¸¸½Š¸ / SUB-TOTAL : 261,71,00 -

IV. 
IV.

£¸�¸¬¨¸ ‡¨¸¿ ‚›¡¸ œÏ¸£¹®¸÷¸ ¹›¸¹š¸ 
Revenue and Other Reserves
£¸�¸¬¨¸ œÏ¸£¹®¸÷¸ ¹›¸¹š¸ 
Revenue Reserve
‚˜¸©¸½«¸ 
Opening Balance
‹¸’¸¨¸	À	¹œ¸Ž¥¸½ ¨¸«¸Ä ˆ½Å ¬¸¿�¸¿¹š¸÷¸ Ÿ¸½¿ ¬¸Ÿ¸¸¡¸¸½�¸›¸ 
Less	:	Adjustment in respect of earlier year
�¸¸½”õ	 À	¥¸¸ž¸ - Ú¸¹›¸ ¥¸½‰¸¸ ¬¸½ ‚¿÷¸£µ¸ 
Add	 :	Transfer from Profit & Loss Account.

 

 

 
396,88,06

 
-
 

128,00,70

 

 

 
396,88,06

 
-
 
-

„œ¸-¡¸¸½Š¸ / SUB-TOTAL : 524,88,76 396,88,06

V. 
V.

¥¸¸ž¸ - Ú¸¹›¸ ¥¸½‰¸¸ Ÿ¸½¿ ©¸½«¸ 
Balance in Profit & Loss Account

 
-

 
-

ˆºÅ¥¸ / TOTAL ( I + II + III+IV+V) 3036,49,59 1295,33,12
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‚›¸º¬¸»�¸ú / Schedule 3

�¸Ÿ¸¸ £¸¹©¸¡¸¸Â 
DEPOSITS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

ˆÅ 
A.

I.	 Ÿ¸¸ÂŠ¸ �¸Ÿ¸¸ 
I.	 Demand Deposit
	 i)	 �¸ÿˆÅ¸½¿ ¬¸½ 
	 i)	 From Banks
	 ii)	 ‚›¡¸ ¬¸½ 
	 ii)	 From Others

 

 
264,52,44

 
6383,22,43

 

 
307,35,67

 
5087,98,94

II.	 �¸�¸÷¸ �¸ÿˆÅ �¸Ÿ¸¸£¸¹©¸¡¸¸Â 
II.	 Savings Bank Deposits

 
19335,53,78

 
15212,42,99

III.	 Ÿ¸ú¡¸¸™ú �¸Ÿ¸¸£¸¹©¸¡¸¸Â 
III.	 Term Deposits
	 i)	 �¸ÿˆÅ¸½¿ ¬¸½ 
	 i)	 From Banks
	 ii)	 ‚›¡¸ ¬¸½ 
	 ii)	 From Others

 

 
1499,41,26

 
40697,62,28

 

 
1513,05,19

 
32415,07,28

ˆºÅ¥¸ / TOTAL 68180,32,19 54535,90,07

‰¸ 
B.

	 i)	 ž¸¸£÷¸ Ÿ¸½¿ ©¸¸‰¸¸‚¸½¿ ˆÅú �¸Ÿ¸¸£¸¹©¸¡¸¸Â 
	 i)	 Deposits of branches in India
	 ii)	 ž¸¸£÷¸ ˆ½Å �¸¸Ú£ ©¸¸‰¸¸‚¸½¿ ˆÅú �¸Ÿ¸¸£¸¹©¸¡¸¸Â 
	 ii)	 Deposits of branches outside India

 
68180,32,19

 
-

 
54535,90,07

 
-

68180,32,19 54535,90,07
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‚›¸º¬¸»�¸ú / Schedule 4

„š¸¸£ £¸¹©¸¡¸¸Â 
BORROWINGS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
I.

ž¸¸£÷¸ Ÿ¸½¿ „š¸¸£ £¸¹©¸¡¸¸Â 
Borrowings in India
i)	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ 
i)	 Reserve Bank of India
ii)	 ‚›¡¸ �¸ÿˆÅ 
ii)	 Other Banks
iii)	 ‚›¡¸ ¬¸¿¬˜¸¸‡Â ‡¨¸¿ ‡�¸½¿¹¬¸¡¸¸Â 
iii)	 Other Institutions & Agencies

 

 
-
 
-
 

891,82,14

 

 
-
 

5,10,21
 

415,31,44

II. 
II.

ž¸¸£÷¸ ˆ½Å �¸¸Ú£ „š¸¸£ £¸¹©¸¡¸¸Â 
Borrowings outside India

 
23,51,67

 
36,34,92

ˆºÅ¥¸ / TOTAL 915,33,81 456,76,57

„œ¸¡¸ºÄÆ÷¸ I ‚¸¾£ II Ÿ¸½¿ ¬¸þŸŸ¸¹¥¸÷¸ �¸Ÿ¸¸›¸÷¸ú „š¸¸£ £¸¹©¸¡¸¸Â 
Secured borrowings included in I & II above

 
-

 
-
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‚›¸º¬¸»�¸ú / Schedule 5

‚›¡¸ ™½¡¸÷¸¸‡¿ ‡¨¸¿ œÏ¸¨¸š¸¸›¸ 
OTHER LIABILITIES AND PROVISIONS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
I.

™½¡¸ ¹�¸¥¸ 
Bills Payable

 
452,96,21

 
693,09,80

II. 
II.

‚¿÷¸£-ˆÅ¸¡¸¸Ä¥¸¡¸ ¬¸Ÿ¸¸¡¸¸½�¸›¸ (©¸ºÖ) 
Inter-Office Adjustments (net)

 
19,02,01

 
165,64,88

III. 
III.

„œ¸¹�¸÷¸ �¡¸¸�¸ 
Interest accrued

 
384,43,55

 
364,38,70

IV. 
IV.

Š¸¾£-�¸Ÿ¸¸›¸÷¸ú œÏ¹÷¸™½¡¸ �¸¸Â” 
(’ú¡¸£ II œ¸»¿�¸ú Ú½÷¸º Š¸¸¾µ¸ †µ¸) 
Unsecured Redeemable Bonds 
(Subordinated Debts for Tier II Capital)

 
1525,00,00

 
1525,00,00

V. 
V.

Ÿ¸¸›¸ˆÅ ‚¸¹¬÷¸¡¸¸½¿ Ú½÷¸º ‚¸ˆÅ¹¬Ÿ¸ˆÅ œÏ¸¨¸š¸¸›¸ 
Contigent Provisions against Standard Assets

 
216,90,00

 
185,99,00

VI. 
VI.

‚¸¬˜¸¸¹Š¸÷¸ ˆÅ£ ™½¡¸÷¸¸ 
Deferred Tax Liability

 
6,23,00

 
9,28,16

VII. 
VII.

œÏ¬÷¸¸¹¨¸÷¸ ¥¸¸ž¸¸¿©¸ (¥¸¸ž¸¸¿©¸ ˆÅ£ ¬¸¹Ú÷¸) 
Proposed Dividend (including Dividend Tax)

 
91,59,09

 
-

VIII. 
VIII.

‚›¡¸ (œÏ¸¨¸š¸¸›¸¸½¿ ¬¸¹Ú÷¸) 
Others (including provisions)

 
1316,49,43

 
1026,88,00

ˆºÅ¥¸ / TOTAL 4012,63,29 3970,28,54
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‚›¸º¬¸»�¸ú / Schedule 6

ž¸¸£÷¸ú¡¸ ¹£�¸¨¸Ä �¸ÿˆÅ Ÿ¸½¿ ›¸ˆÅ™ú ‡¨¸¿ �¸Ÿ¸¸£¸¹©¸¡¸¸Â 
CASH & BALANCES WITH RESERVE BANK OF INDIA

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
 
I.

Ú¸˜¸ Ÿ¸½¿ ›¸ˆÅ™ú 
(¹¨¸™½©¸ú Ÿ¸ºÍ¸ ›¸¸½’¸½¿ ¬¸¹Ú÷¸) 
Cash in hand 
(including foreign currency notes)

 
 
 

298,81,39

 
 
 

228,30,49

II. 
II.

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ Ÿ¸½¿ �¸Ÿ¸¸£¸¹©¸¡¸¸Â 
Balances with Reserve Bank of India
i)	 �¸¸¥¸» ‰¸¸÷¸¸½¿ Ÿ¸½¿ 
i)	 In Current Accounts
ii)	 ‚›¡¸ ‰¸¸÷¸¸½¿ Ÿ¸½¿ 
ii)	 In Other Accounts

 

 
4408,20,43

 
-

 

 
4303,96,49

 
-

ˆºÅ¥¸ / TOTAL 4707,01,82 4532,26,98
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‚›¸º¬¸»�¸ú / Schedule 7

�¸ÿˆÅ¸½¿ Ÿ¸½¿ �¸Ÿ¸¸£¸¹©¸¡¸¸Â ‡¨¸¿ Ÿ¸¸ÂŠ¸ ‚¸¾£ ‚¥œ¸ ¬¸»�¸›¸¸ œ¸£ œÏ¹÷¸™½¡¸ £¸¹©¸ 
BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
I.

ž¸¸£÷¸ Ÿ¸½¿ 
In India -
i)	 �¸ÿˆÅ¸½¿ Ÿ¸½¿ �¸Ÿ¸¸£¸¹©¸¡¸¸Â 
i)	 Balances with Banks
	 ˆÅ)	 �¸¸¥¸» ‰¸¸÷¸¸½¿ Ÿ¸½¿ 
	 a)	 In Current Accounts
	 ‰¸)	 ‚›¡¸ �¸Ÿ¸¸ ‰¸¸÷¸¸½¿ Ÿ¸½¿ 
	 b)	 In Other Deposit Accounts
ii)	 Ÿ¸¸ÂŠ¸ ‚¸¾£ ‚¥œ¸ ¬¸»�¸›¸¸ œ¸£ œÏ¹÷¸™½¡¸ £¸¹©¸ 
ii)	 Money at Call and Short Notice
	 ˆÅ)	 �¸ÿˆÅ¸½¿ Ÿ¸½¿ 
	 a)	 With Banks
	 ‰¸)	 ‚›¡¸ ¬¸¿¬˜¸¸‚¸½¿ Ÿ¸½¿ 
	 b)	 With other Institutions

 

 

 
137,00,01

 
-
 

 
1500,00,00

 
-

 

 

 
336,79,16

 
-
 

 
1500,57,85

 
-

„œ¸-¡¸¸½Š¸ / SUB-TOTAL 1637,00,01 1837,37,01

II. 
II.

ž¸¸£÷¸ ˆ½Å �¸¸Ú£ 
Outside India -
i)	 �¸¸¥¸» ‰¸¸÷¸¸½¿ Ÿ¸½¿ 
i)	 in Current Accounts
ii)	 ‚›¡¸ �¸Ÿ¸¸ ‰¸¸÷¸¸½¿ Ÿ¸½¿ 
ii)	 in Other Deposit Accounts
iii)	 Ÿ¸¸ÂŠ¸ ‚¸¾£ ‚¥œ¸ ¬¸»�¸›¸¸ œ¸£ œÏ¹÷¸™½¡¸ £¸¹©¸ 
iii)	 Money at Call and Short Notice

 

 
33,77,99

 
-
 
-

 

 
40,57,13

 
-
 
-

„œ¸-¡¸¸½Š¸ / SUB-TOTAL 33,77,99 40,57,13

ˆºÅ¥¸ / TOTAL 1670,78,00 1877,94,14

Final_UBI_Accounts_AR_09-10.indd81   81 6/15/2010   7:52:07 PM



¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

82 ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

‚›¸º¬¸»�¸ú / Schedule 8

¹›¸¨¸½©¸ 
INVESTMENTS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
I.

ž¸¸£÷¸ Ÿ¸½¿ ¹›¸¨¸½©¸ (¬¸ˆÅ¥¸) 
Investments in India (Gross)
‹¸’¸¨¸	À	‡›¸œ¸ú‡, Ÿ¸»¥¡¸¤Ú¸¬¸ / œ¸¹£©¸¸½š¸›¸ Ú½÷¸º œÏ¸¨¸š¸¸›¸ 
Less	:	Provision for NPI, depreciation / amortisation
©¸ºÖ / NET
‚¥¸Š¸-‚¥¸Š¸ ¹¨¸¨¸£µ¸ / Break-up
i)	 ¬¸£ˆÅ¸£ú œÏ¹÷¸ž¸»¹÷¸¡¸¸Â 
i)	 Government securities
ii)	 ‚›¡¸ ‚›¸ºŸ¸¸½¹™÷¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸Â 
ii)	 Other Approved Securities
iii)	 ©¸½¡¸£ 
iii)	 Shares
iv)	 ¹”�¸½¿�¸£ ‡¨¸¿ �¸¸Á›” 
iv)	 Debentures and Bonds
v)	 ¬¸Ú¸¡¸ˆÅ ‡¨¸¿ / ¡¸¸ ¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸ 
v)	 Subsidiaries and/or Joint Ventures
vi)	 ‚›¡¸ (Ÿ¡¸»�¸º‚¥¸ û¿Å” ‚¸¹™) 
vi)	 Others (Mutual Fund etc.)

 
26,602,23,26

 
(534,49,66)

26067,73,60

 
19567,19,04

 
54,09,99

 
247,74,56

 
2060,65,87

 
-
 

4138,04,14

 
18593,31,64

 
(669,10,16)

17924,21,48

 
14063,27,71

 
77,71,84

 
138,92,24

 
1161,12,75

 
-
 

2483,16,94

„œ¸-¡¸¸½Š¸ / SUB-TOTAL 26067,73,60 17924,21,48

II. 
II.

ž¸¸£÷¸ ˆ½Å �¸¸Ú£ ¹›¸¨¸½©¸ (¬¸ˆÅ¥¸) 
Investments outside India (Gross)
‹¸’¸¨¸	À	Ÿ¸»¥¡¸¤Ú¸¬¸ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸ 
Less	:	Provision for depreciation

©¸ºÖ / NET
‚¥¸Š¸-‚¥¸Š¸ ¹¨¸¨¸£µ¸ / Break-up
i)	 ¬¸£ˆÅ¸£ú œÏ¹÷¸ž¸»¹÷¸¡¸¸Â 
	 (¬˜¸¸›¸ú¡¸ œÏ¸¹š¸ˆÅ£µ¸ ¬¸¹Ú÷¸) 
i)	 Government securities 
	 (including local authorities)
ii)	 ¹¨¸™½©¸¸½¿ Ÿ¸½¿ ¬¸Ú¸¡¸ˆÅ ‡¨¸¿ / ¡¸¸ ¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸ 
ii)	 Subsidiaries and/or Joint Ventures abroad
iii)	 ‚›¡¸ ¹›¸¨¸½©¸ (ƒ¹Æ¨¸’ú ©¸½¡¸£ ‡¨¸¿ œ¸»¿�¸ú œÏ¹÷¸™¸›¸ �¸¸Â”) 
iii)	 Other investments (Equity Shares &  
	 Capital Redemption Bonds)

 
1,58

 
(1,58)

-

 

- 

 
-
 
 
-

 
1,58

 
(1,58)

-

 

- 

 
-
 
 
-

„œ¸-¡¸¸½Š¸ / SUB-TOTAL - -

ˆºÅ¥¸ (I ‡¨¸¿ II) / TOTAL (I & II) 26067,73,60 17924,21,48
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‚›¸º¬¸»�¸ú / Schedule 9

‚¹ŠÏŸ¸ 
ADVANCES

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

ˆÅ 
A.

i)	 ‰¸£ú™½ ‡¨¸¿ ž¸º›¸¸¡¸½ Š¸¡¸½ ¹�¸¥¸ 
i)	 Bills Purchased and Discounted
ii)	 ›¸ˆÅ™ú-†µ¸, ‚¸½¨¸£”ï¸É’ ‡¨¸¿ Ÿ¸¸ÂŠ¸ œ¸£ �¸ºˆÅ¸¾÷¸ú †µ¸ 
ii)	 Cash Credits, Overdrafts and Loans repayable 
	 on demand
iii)	 ¬¸¸¨¸¹š¸ †µ¸ 
iii)	 Term Loans

 
1656,84,76

 
9405,13,97 

 
31268 ,05 ,26

 
1195,54,36

 
8402,97,04 

 
25795,03,15

ˆºÅ¥¸ / TOTAL 42330,03,99 35393,54,55
‰¸ 
B.

i)	 Ÿ¸»÷¸Ä ‚¸¹¬÷¸¡¸¸½¿ ×¸£¸ £¹®¸÷¸ (�¸Úú †µ¸ ¬¸¿�¸¿š¸ú ‚¹ŠÏŸ¸ ¬¸þŸŸ¸¹¥¸÷¸) 
i)	 Secured by tangible assets 
	 (includes advances against Book Debt)
ii)	 �¸ÂˆÅ / ¬¸£ˆÅ¸£ú Š¸¸£¿¹’¡¸¸½¿ ×¸£¸ ¬¸º£¹®¸÷¸ 
ii)	 Covered by Bank / Government Guarantees
iii)	 Š¸¾£-�¸Ÿ¸¸›¸÷¸ú 
iii)	 Unsecured

 
33236,10,29 

 
1099,73,85

 
7994,19,85

 
29986,85,17 

 
830,45,02

 
4576,24,36

ˆºÅ¥¸ / TOTAL 42330,03,99 35393,54,55
Š¸ 
C.

I.	 ž¸¸£÷¸ Ÿ¸½¿ ‚¹ŠÏŸ¸ 
I.	 Advances in India
	 i)	 œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ œÏ¸œ÷¸ ®¸½°¸ 
	 i)	 Priority Sector
	 ii)	 ¬¸¸¨¸Ä�¸¹›¸ˆÅ ®¸½°¸ 
	 ii)	 Public Sector
	 iii)	 �¸ÿˆÅ 
	 iii)	 Banks
	 iv)	 ‚›¡¸ 
	 iv)	 Others

 

 
13409,31,12

 
9394,44,26

 
301,65,48

 
19224,63,13

 

 
11005,74,25

 
8772,41,14

 
201,69,39

 
15413,69,77

„œ¸-¡¸¸½Š¸ / SUB-TOTAL 42330,03,99 35393,54,55
 II.	 ž¸¸£÷¸ ˆ½Å �¸¸Ú£ ‚¹ŠÏŸ¸ 

II.	 Advances outside India
	 i)	 �¸ÿˆÅ¸½¿ ¬¸½ œÏ¸œ÷¸ 
	 i)	 Due from Banks
	 ii)	 ‚›¡¸ ¬¸½ œÏ¸œ÷¸ 
	 ii)	 Due from Others
		  ˆÅ)	 ‰¸£ú™½ ‡¨¸¿ ž¸º›¸¸‡ Š¸‡ ¹�¸¥¸ 
		  a)	 Bills Purchased and Discounted
		  ‰¸)	 ¬¸Ÿ¸»¹Ú÷¸ †µ¸ 
		  b)	 Syndicated Loans
		  Š¸)	 ‚›¡¸ 
		  c)	 Others

 

 
-
 
-
 
-
 
-
 
-

 

 
-
 
-
 
-
 
-
 
-

„œ¸-¡¸¸½Š¸ / SUB-TOTAL - -

ˆºÅ¥¸ (I ‡¨¸¿ II) / TOTAL (I & II) 42330,03,99 35393,54,55
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‚›¸º¬¸»�¸ú / Schedule 10

‚�¸¥¸ ‚¸¹¬÷¸¡¸¸Â 
FIXED ASSETS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
I.

œ¸¹£¬¸£ 
Premises
œ¸»¨¸Ä ¨¸«¸Ä ˆ½Å 31 Ÿ¸¸�¸Ä ˆÅú ¥¸¸Š¸÷¸ œ¸£ 
At cost as on 31st March of preceding year
�¸¸½”	 À	¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¡¸¸½Š¸ 
Add	 :	Additions during the year

 

 
565,39,38

 
94,37

 

 
565,17,45

 
21,93

 566,33,75 565,39,38

‹¸’¸¨¸	À	¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ˆÅ’¸¾¹÷¸¡¸¸Â 
Less	:	Deductions during the year
¹÷¸¹˜¸ ÷¸ˆÅ Ÿ¸»¥¡¸¤Ú¸¬¸ 
Depreciation to date

 
(42)

 
(105,06,58)

 
-
 

(86,65,39)

„œ¸-¡¸¸½Š¸ / SUB-TOTAL 461,26,75 478,73,99

II. 
II.

œ¸»¿�¸úŠ¸÷¸ ˆÅ¸¡¸Ä œÏŠ¸¹÷¸ œ¸£ 
Capital Work-in-Progress

 
57,27

 
86,50

III. 
 
III.

‚›¡¸ ‚�¸¥¸ ‚¸¹¬÷¸¡¸¸Â  
(ûÅ›¸úÄ�¸£ ‚¸¾£ ¹ûÅÆ¬¸�¸£ ¬¸¹Ú÷¸) 
Other Fixed Assets  
(including Furniture & Fixture)
œ¸»¨¸Ä ¨¸«¸Ä ˆ½Å 31 Ÿ¸¸�¸Ä ˆÅú ¥¸¸Š¸÷¸ œ¸£ 
At cost as on 31st March of preceding year
�¸¸½”	 À	¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¡¸¸½Š¸ 
Add	 :	Additions during the year

 
 
 

 
415,30,88

 
141,79,76

 
 
 

 
335,71,61

 
82,88,12

557,10,64 418,59,73

‹¸’¸¨¸	À	¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ˆÅ’¸¾¹÷¸¡¸¸Â 
Less	:	Deductions during the year
¹÷¸¹˜¸ ÷¸ˆÅ Ÿ¸»¥¡¸¤Ú¸¬¸ 
Depreciation to date

 
(1,51,75)

 
(366,43,21)

 
(3,28,85)

 
(270,69,86)

„œ¸-¡¸¸½Š¸ / SUB-TOTAL 189,15,68 144,61,02

ˆºÅ¥¸ (I+II+III) / TOTAL (I+II+III) 650,99,70 624,21,51
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‚›¸º¬¸»�¸ú / Schedule 11

‚›¡¸ ‚¸¹¬÷¸¡¸¸Â 
OTHER ASSETS

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
I.

II. 
II.

III. 
III.

IV. 
IV.

V. 
V.

VI. 
VI.

VII 
VII

‚¿÷¸£-ˆÅ¸¡¸¸Ä¥¸¡¸ ¬¸Ÿ¸¸¡¸¸½�¸›¸ (©¸ºÖ) 
Inter-Office Adjustments (net)

„œ¸¹�¸÷¸ �¡¸¸�¸ 
Interest accrued

‚¹ŠÏŸ¸ œÏ™î¸ ˆÅ£ / ¬°¸¸½÷¸ œ¸£ ˆÅ¸’¸ Š¸¡¸¸ ˆÅ£ (©¸ºÖ) 
Tax Paid in advance / Tax deducted at source (Net)

¥¸½‰¸›¸-¬¸¸Ÿ¸ŠÏú ‡¨¸¿ ¬’¸Ÿœ¸ 
Stationery and Stamps

™¸¨¸¸½¿ ˆÅú ¬¸¿÷¸º¹«’ Ÿ¸½¿ ‚¹�¸Ä÷¸ Š¸¾£-�¸ÿ¹ˆ¿ÅŠ¸ ‚¸¹¬÷¸¡¸¸Â 
Non-banking assets acquired in satifaction of claims

‚¸¬˜¸¸¹Š¸÷¸ ˆÅ£ ‚¸¹¬÷¸¡¸¸Â 
Deferred Tax Assets

‚›¡¸ 
Others

 
-

 
507,38,29

 
427,13,32

 
4,27,29

 
14,53

 
30,46,00

 
615,25,42

 
-

 
321,18,06

 
400,56,40

 
3,91,10

 
15,37

 
70,98,00

 
891,73,79

ˆºÅ¥¸ / TOTAL 1584,64,85 1688,52,72
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‚›¸º¬¸»�¸ú / Schedule 12

‚¸ˆÅ¹¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ 
CONTINGENT LIABILITIES

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
As on 31.3.2010

31.3.2009 ˆÅ¸½  
As on 31.3.2009

I. 
I.

II. 
II.

III. 
III. 

IV. 
IV. 

 

 

V. 
V. 

VI. 
VI.

�¸ÿˆÅ œ¸£ ™¸¨¸½ ¹�¸›Ú½¿ �¸ÿˆÅ ™½¡¸÷¸¸ ›¸Úì Ÿ¸¸›¸÷¸¸ 
Claims against the bank not acknowledged as debts

‚¸¿¹©¸ˆÅ ž¸ºŠ¸÷¸¸›¸ ¹ˆÅ‡ Š¸‡ ¹›¸¨¸½©¸¸½¿ Ú½÷¸º ™½¡¸÷¸¸ 
Liability for partly paid investments

¨¸¸¡¸™¸ ¹¨¸¹›¸Ÿ¸¡¸ ˆÅ£¸£¸½¿ ˆ½Å ˆÅ¸£µ¸ ™½¡¸÷¸¸ 
Liability on account of outstanding forward  
exchange contracts

‹¸’ˆÅ¸½¿ ˆÅú ‚¸½£ ¬¸½ ™ú Š¸ƒÄ Š¸¸£¿¹’¡¸¸Â (›¸ˆÅ™ú ¬¸úŸ¸¸¿÷¸ ˆÅ¸ ©¸ºÖ) 
Guarantees given on behalf of constituents  
(net of cash margin)

ˆÅ)	 ž¸¸£÷¸ Ÿ¸½¿ 
a)	 In India

‰¸)	 ž¸¸£÷¸ ˆ½Å �¸¸Ú£ 
b)	 Outside India

¬¨¸úˆ¼Å¹÷¸¡¸¸Â, œ¸£¸¿ˆÅ›¸ ‡¨¸¿ ‚›¡¸ ™¸¹¡¸÷¨¸ (›¸ˆÅ™ú ¬¸úŸ¸¸¿÷¸ ˆÅ¸ ©¸ºÖ) 
Acceptances, endorsements and other obligations 
(net of cash margin)

‚›¡¸ Ÿ¸™½¿ ¹�¸›¸ˆ½Å ¹¥¸‡ �¸ÿˆÅ ‚¸ˆÅ¹¬Ÿ¸ˆÅ ²œ¸ ¬¸½ ¹�¸ŸŸ¸½™¸£ Ú¾ 
Other items for which the Bank is  
contigently liable

 
7,35,48

 
22,39,88

 
 

5545,66,40

 
 

 
2394,41,23

 
311,38,10

 
 

1472,08,07

 
 

58,90,04

 
8,37,64

 
37,72,38

 
 

2305,07,03

 
 

 
1648,33,63

 
286,01,44

 
 

908,89,67

 
 

89,96,84

ˆºÅ¥¸ / TOTAL 9812,19,20 5284,38,63
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(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

‚›¸º¬¸»�¸ú 
Schedule

31.3.2010 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2010

31.3.2009 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2009

I. 
I.

‚¸¡¸ 
Income
‚¹�¸Ä÷¸ �¡¸¸�¸ 
Interest earned
‚›¡¸ ‚¸¡¸ 
Other Income

 

 
13
 

14

 

 
5248,93,96

 
558,74,17

 

 
4311,86,71

 
490,85,83

ˆºÅ¥¸ / TOTAL 5807,68,13 4802,72,54

II. 
II.

¨¡¸¡¸ 
Expenditure
¨¡¸¡¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ �¡¸¸�¸ 
Interest expended
œ¸¹£�¸¸¥¸›¸ ¨¡¸¡¸ 
Operating expenses
œÏ¸¨¸š¸¸›¸ ‡¨¸¿ ‚¸ˆÅ¹¬Ÿ¸ˆÅ÷¸¸‡¿ 
Provisions and contingencies

 

 
15
 

16

 

 
3857,71,62

 
1074,11,93

 
553,48,98

 

 
3150,36,20

 
975,13,49

 
492,51,89

ˆºÅ¥¸ / TOTAL 5485,32,53 4618,01,58

III. 
III.

¥¸¸ž¸ 
Profit
¨¸«¸Ä ˆÅ¸ ©¸ºÖ ¥¸¸ž¸ 
Net Profit for the year

 

 
322,35,60

 

 
184,70,96

ˆºÅ¥¸ / TOTAL 322,35,60 184,70,96

31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆÅ¸ ¥¸¸ž¸-Ú¸¹›¸ ¥¸½‰¸¸

�¸ú. ¬¸½›¸ 
B. Sen 
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ 
Chairman & Managing Director

‡¬¸. ˆ½Å. ¹�¸¿™¥¸ 
S.K.Jindal  
¹›¸™½©¸ˆÅ 
Director

”¸Á. ýúŸ¸÷¸ú ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 
Dr. Mrs. N. Sharma 
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ÷¸¥¸¸œ¸¸°¸ 
S. Talapatra 
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ‡¥¸. ‹¸¸½«¸¸¥¸ 
S.L. Ghosal 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‚¸£. Ÿ¸¸½Ú¿÷¸ú 
R. Mohanty 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡¬¸. ‡¥¸. �¸¿¬¸¥¸ 
S.L. Bansal 
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ 
Executive Director

’ú. �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 
T. Bandyopadhyay  
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ¬¸£ˆÅ¸£ 
S. Sarkar 
¹›¸™½©¸ˆÅ 
Director

”ú. �¸¬¸º 
D. Basu 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡Ÿ¸. ©¸½‰¸£ 
M. Shekhar 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ‹¸¸½«¸ 
P.K. Ghosh 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ™î¸¸ 
P.K.Dutta 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡¬¸. Ÿ¸Ú¸œ¸¸°¸ 
S.Mahapatra 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œÏ�¸ú£ ˆºÅŸ¸¸£ ™î¸ 
Prabir K. Dutta 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ¬¸¸Ú¸ 
P.K.Saha 
„œ¸. Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
Dy. General Manager

”ú. ¹¬¸›Ú¸ 
D.Sinha 
¬¸Ú¸¡¸ˆÅ Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
Asst. General Manager
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st mARCH, 2010

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

‚›¸º¬¸»�¸ú 
Schedule

31.3.2010 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2010

31.3.2009 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2009

IV. 
IV.

¹¨¸¹›¸¡¸¸½Š¸ 
Appropriations
¬¸¸¿¹¨¸¹š¸ˆÅ ‚¸£¹®¸÷¸ Ÿ¸½¿ ‚¿÷¸£µ¸ 
Transfer to Statutory Reserve
‚¸£¹®¸÷¸ œ¸»Â�¸ú Ÿ¸½¿ ‚¿÷¸£µ¸ 
Transfer to Capital Reserve
¥¸¸ž¸¸¿©¸ 
Proposed Dividend :
	 ƒÄþÆ¨¸’ú 
	 Equity	
	 œ¸ú‡›¸¬¸úœ¸ú‡¬¸ 
	 PNCPS
¥¸¸ž¸¸¿©¸ œ¸£ ˆÅ£ 
Tax on Dividend
£¸�¸¬¨¸ ‚¸£¹®¸÷¸ ¹›¸š¸ú Ÿ¸½¿ ‚¿÷¸£µ¸ 
Transfer to Revenue Reserve
�¸Ÿ¸¸£¸¹©¸ ÷¸º¥¸›¸-œ¸°¸ Ÿ¸½¿ ‚ŠÏ½¹›¸÷¸ 
Balance carried forward to  
Balance Sheet

 

 
80,58,90

 
22,16,91

 
-
 

63,28,62
 

15,00,00
 

13,30,47
 

128,00,70
 
 
-

 

 
37,50,43

 
147,20,53

 
-
 
-
 
-
 
-
 
-
 
 
-

ˆºÅ¥¸ / TOTAL 322,35,60 184,70,96

œÏ¹÷¸©¸½¡¸£ (²œ¸¡¸½) Ÿ¸»¥¸ ‡¨¸¿ ¹Ÿ¸ýú÷¸ ‚¸¡¸ 
Basic and Diluted Earning per Share (Rs.)

2.51 -

œ¸¹£¹©¸«’ Ÿ¸½¿ ™ú Š¸ƒÄ ¬¸Ÿ¸¬¸¿‰¡¸ˆÅ ÷¸¸£ú‰¸ ˆÅú ÚŸ¸¸£ú ‚¥¸Š¸ ¹£œ¸¸½’Ä ˆ½Å ‚›¸º¬¸¸£ 
As per our separate report of  even date annexed
ˆ¼Å÷¸½ ¬¸¸¥¸¸£œ¸º¹£¡¸¸ �¸�¸¸½¹”¡¸¸ ‡¨¸¿ ˆ¿Å. 
For M/s. Salarpuria Jajodia & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001862¬¸ú 
FRN 001862C

(¬¸ú ‡ ‡�¸ ˆ½Å œ¸ú �¸¾›¸)
(CA H.K.P. Jain)
ž¸¸Š¸ú™¸£ 
Partner
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 012525 
Membership No 012525

ˆ¼Åî¸½ Ÿ¸Ú½æ¸£ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. Maheshwari  & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 311008ƒÄ 
FRN 311008E

(¬¸ú ‡ ¹�¸�¸¡¸ Ÿ¸£Ÿ¸£ú¡¸¸)
(CA Bijay Murmuria)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 055788
Membership No.055788

ˆ¼Åî¸½ �¸ú. œ¸ú. ‚ŠÏ¨¸¸¥¸ 
For M/s. G.P. Agrawal & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302082ƒÄ 
FRN 302082E

(¬¸ú ‡ ¬¸º›¸ú÷¸¸ ˆ½Å¹”¡¸¸)
(CA Sunita Kedia)
ž¸¸Š¸ú™¸£ 
Partner
¬¸™¬¡¸÷¸¸ ¬¸¿. 060162 
Membership No.060162

ˆ¼Å÷¸½ ‡¬¸ Š¸¸¿Š¸º¥¸ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. S. Ganguli & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302192ƒÄ 
FRN 302192E

(¬¸ú ‡ ‡¬¸ ˆ½Å �¸¸¬¸º)
(CA S.K. Basu)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 059220 
Membership No.059220

ˆ¼Å÷¸½ ˆ¼Åî¸½ ’¿”›¸ ¬¸½“ ‡µ” ˆ¿Å. 
For M/s. Tandon Seth & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 002340¬¸ú 
FRN 002340C

(¬¸ú ‡ ™úœ¸ˆÅ ˆÅœ¸»£)
(CA Deepak Kapoor)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 070069 
Membership No.070069

ˆ¼Å÷¸½ ‡�¸ ‡¬¸ ³¬÷¸Š¸ú ‡µ” ˆ¿Å. 
For M/s. H.S. Rustagi & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001890‡›¸ 
FRN 001890N

(¬¸ú ‡ ‡›¸. ˆ½Å. ²¬÷¸Š¸ú) 
(CA N. K. Rustagi)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 085676 
Membership No.085676

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸ 
¹÷¸¹˜¸ À Ÿ¸ƒÄ 03, 2010

Place : Kolkata 
Date	 : May 03, 2010
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‚›¸º¬¸»�¸ú / Schedule 13

‚¹�¸Ä÷¸ �¡¸¸�¸ 
INTEREST EARNED

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2010

31.3.2009 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2009

I. 
I.

II. 
II.

III. 
 
III. 

IV. 
IV.

‚¹ŠÏŸ¸¸½¿ / ¹�¸¥¸¸½¿ œ¸£ �¡¸¸�¸ / �¸’Ã’¸ 
Interest / Discount on Advances/Bills

¹›¸¨¸½©¸ œ¸£ ‚¸¡¸ 
Income on Investments

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ Ÿ¸½¿ �¸Ÿ¸¸£¸¹©¸¡¸¸Â ÷¸˜¸¸  
‚›¡¸ ‚¿÷¸£-�¸ÿˆÅ ¹›¸¹š¸¡¸¸½¿ œ¸£ �¡¸¸�¸ 
Interest on balances with Reserve Bank of 
India and other Inter-Bank Funds

‚›¡¸ 
Others

 
3680,23,80

 
1545,68,23

 
 
 

6,17,21

 
16,84,72

 
3004,58,01

 
1279,10,75

 
 
 

8,56,89

 
19,61,06

ˆºÅ¥¸ / TOTAL 5248,93,96 4311,86,71
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‚›¸º¬¸»�¸ú / Schedule 14

‚›¡¸ ‚¸¡¸ 
OTHER INCOME

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2010

31.3.2009 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2009

I. 
I.

II. 
II. 
 

III. 
III. 

 
IV. 
IV. 
 

V. 
V. 
 

VI. 
 
VI. 
 

VII 
VII

ˆÅŸ¸ú©¸›¸, ¹¨¸¹›¸Ÿ¸¡¸ ‚¸¾£ ™¥¸¸¥¸ú 
Commission, Exchange and Brokerage

¹›¸¨¸½©¸¸½¿ ˆ½Å ¹¨¸ÇÅ¡¸ œ¸£ ¥¸¸ž¸ 
Profit on sale of Investments 
‹¸’¸¨¸ À ¹›¸¨¸½©¸¸½¿ ˆ½Å ¹¨¸ÇÅ¡¸ œ¸£ Ú¸¹›¸ 
Less : Loss on sale of Investments

¹›¸¨¸½©¸¸½¿ ˆÅú ¹�¸ÇÅú œ¸£ ¥¸¸ž¸ 
Profit on revaluation of Investments 
‹¸’¸¨¸ À ¹›¸¨¸½©¸¸½¿ ˆ½Å ¹�¸ÇÅú œ¸£ Ú¸¹›¸ 
Less : Loss on revaluation of Investments

ž¸»¹Ÿ¸, ž¸¨¸›¸ ‡¨¸¿ ‚›¡¸ ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å ¹�¸ÇÅ¡¸ œ¸£ ¥¸¸ž¸ 
Profit on sale of land, buildings and other assets 
‹¸’¸¨¸ À ž¸»¹Ÿ¸, ž¸¨¸›¸ ‡¨¸¿ ‚›¡¸ ‚¸¹¬÷¸¡¸¸½¿ ˆÅú ¹�¸ÇÅ¡¸ œ¸£ Ú¸¹›¸ 
Less : Loss on sale of land, buildings and other assets

¹¨¸¹›¸Ÿ¸¡¸ ¥¸½›¸-™½›¸ œ¸£ ¥¸¸ž¸ 
Profit on exchange transactions 
‹¸’¸¨¸ À ¹¨¸¹›¸Ÿ¸¡¸ ¥¸½›¸-™½›¸ œ¸£ Ú¸¹›¸ 
Less : Loss on exchange transactions

ž¸¸£÷¸ Ÿ¸½¿ / ˆ½Å �¸¸Ú£ ¬¸Ú¸¡¸ˆÅ¸½¿ / ˆ¿Åœ¸¹›¸¡¸¸½¿ ‡¨¸¿ / ¡¸¸ ¬¸¿¡¸ºÆ÷¸ 
„Ô¸Ÿ¸¸½¿ ¬¸½ ¥¸¸ž¸¸¿©¸ ƒ÷¡¸¸¹™ ×¸£¸ ‚¹�¸Ä÷¸ ‚¸¡¸ 
Income earned by way of dividend etc., from  
subsidiaries, companies and / or joint ventures  
abroad / in India

¹¨¸¹¨¸š¸ ‚¸¡¸ 
Miscellaneous Income

 
158,84,72

 
180,47,44 

 
-

 
- 
 
-

 
29,78 

 
(7,01)

 
20,75,32 

 
(3,29)

 
 
 
 
-

 
198,47,21

 
136,27,23

 
215,96,51 

 
-

 
- 
 
-

 
4,74 

 
(1,12)

 
16,08,42 

 

 
 
 
 
-

 
122,50,05

ˆºÅ¥¸ / TOTAL 558,74,17 490,85,83

Final_UBI_Accounts_AR_09-10.indd91   91 6/15/2010   7:52:10 PM



¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

92 ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

‚›¸º¬¸»�¸ú / Schedule 15

¨¡¸¡¸ ¹ˆÅ‡ Š¸‡ �¡¸¸�¸ 
INTEREST EXPENDED

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2010

31.3.2009 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2009

I. 
I.

II. 
 
II. 

III. 
III.

�¸Ÿ¸¸ £¸¹©¸¡¸¸½¿ œ¸£ �¡¸¸�¸ 
Interest on deposits

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ/‚¿÷¸£-�¸ÿˆÅ 
„š¸¸£ £¸¹©¸¡¸¸½¿ œ¸£ �¡¸¸�¸ 
Interest on Reserve Bank of India / 
inter-Bank borrowing

‚›¡¸ 
Others

 
3672,27,65

 
 
 

10,89

 
185,33,08

 
2976,45,36

 
 
 

5,31,39 

168,59,45

ˆºÅ¥¸ / TOTAL 3857,71,62 3150,36,20
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‚›¸º¬¸»�¸ú / Schedule 16

œ¸¹£�¸¸¥¸›¸Š¸÷¸ ¨¡¸¡¸ 
OPERATING EXPENSES

(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿) 
(Rupees in thousand)

31.3.2010 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2010

31.3.2009 ˆÅ¸½  
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31.3.2009

I. 
I.

II. 
II.

III. 
III.

IV. 
IV.

V. 
V.

ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅ¸½ ž¸ºŠ¸÷¸¸›¸ ‡¨¸¿ „›¸ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸ 
Payments to and Provisions for Employees

¹ˆÅ£¸¡¸¸, ˆÅ£ ‡¨¸¿ ¹�¸�¸¥¸ú 
Rent, Taxes and Lighting

Ÿ¸ºÍµ¸ ‡¨¸¿ ¥¸½‰¸›¸-¬¸¸Ÿ¸ŠÏú 
Printing and Stationery

¹¨¸±¸¸œ¸›¸ ‡¨¸¿ œÏ�¸¸£ 
Advertisement and Publicity

�¸ÿˆÅ ˆÅú ¬¸¿œ¸¹î¸¡¸¸½¿ œ¸£ Ÿ¸»¥¡¸-¤Ú¸¬¸ 
Depreciation on Bank's property 
‹¸’¸¨¸ À œ¸º›¸Ÿ¸»Ä¥¡¸›¸ ‚¸£¹®¸÷¸ ¬¸½ ‚¿÷¸£µ¸ 
Less : Transfer from Revaluation Reserve

 
662,48,53

 
68,36,68

 
16,88,59

 
9,07,42

 
115,85,84 

 
(17,31,04)

 
657,56,62

 
54,53,54

 
17,16,40

 
6,47,28

 
82,20,01 

 
(18,22,17)

98,54,80 63,97,84

VI. 
VI.

VII 
 
VII 

VIII 
VIII

IX 
IX

X 
X

XI 
XI

XII 
XII

¹›¸™½©¸ˆÅ¸½¿ ˆÅú ûÅú¬¸, ž¸î¸½ ‡¨¸¿ ¨¡¸¡¸ 
Directors' fees, allowances and expenses

¥¸½‰¸¸-œ¸£ú®¸ˆÅ¸½ ˆÅú ûÅú¬¸ ‡¨¸¿ ¨¡¸¡¸ (©¸¸‰¸¸ ˆ½Å 
¥¸½‰¸¸-œ¸£ú®¸ˆÅ¸½ ˆÅú ûÅú¬¸ ‡¨¸¿ ¨¡¸¡¸ ¬¸¹Ú÷¸) 
Auditors' fees and expenses 
(including branch auditors' fees and expenses)

¹¨¸¹š¸ œÏž¸¸£ 
Law Charges

”¸ˆÅ-¨¡¸¡¸, ÷¸¸£, ’½¥¸úûÅ¸½›¸ ‚¸¹™. 
Postage, Telegrams, Telephones etc.

Ÿ¸£ŸŸ¸÷¸ ‚¸¾£ £‰¸-£‰¸¸¨¸ 
Repairs and Maintenance

�¸úŸ¸¸ 
Insurance

‚›¡¸ ¨¡¸¡¸ 
Other expenditure

 
1,23,95

 
 
 

9,04,74

 
1,98,15

 
15,82,48

 
7,17,16

 
57,73,09

 
125,76,34

 
1,06,56

 
 
 

10,65,33

 
2,90,22

 
13,36,25

 
6,61,97

 
47,91,77

 
92,89,71

ˆºÅ¥¸ / TOTAL 1074,11,93 975,13,49
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SCHEDULE - 17
SIGNIFICANT ACCOUNTING POLICIES FOR THE YEAR 
ENDING 31st MARCH, 2010

1.	 BASIS OF PREPARATION OF CONSOLIDATED FI-
NANCIAL STATEMENTS:  

	 The accompanying financial statements are prepared on 
historical cost basis, except as otherwise stated, following 
the ‘Going Concern’ concept and conform to the generally 
accepted accounting practices in India, applicable statutory 
provisions, regulatory norms prescribed by the Reserve 
Bank of  India (RBI) and applicable mandatory Accounting 
Standards (AS) notified under the Companies (Accounting 
Standards) Rules 2006 and Pronouncements issued by the 
Institute of  Chartered Accountants of  India (ICAI) and 
prevailing practices in Banking industry.

2.	 RECOGNITION OF INCOME AND EXPENDITURE:  

2.1.	 The Revenues and Expenses are accounted for on accrual 
basis unless otherwise stated. 

2.2.	 Income from performing assets is recognised on accrual 
basis and income from Non-Performing Assets (NPAs) is 
accounted for on realisation. The amount realised during 
the Year is appropriated first to income on Sub-standard 
Assets and those Doubtful Assets which are under specific 
reconstruction or rehabilitation or nursing programme. 
Amounts realized /recovered in other Doubtful & Loss 
Assets and Suit Filed and Decreed Accounts are first 
appropriated against outstanding balances.  

2.3.	 Income on advances classified as NPA in the current year 
and remaining unrealised is reversed. 

2.4	 Income : 

	 Commission (except on Govt. transactions), exchange, 
brokerage, insurance claim, locker rent and dividend on 
shares are accounted for on cash basis.  

2.5	 Expenses : 

	 Performance linked incentive to whole time directors is also 
accounted on cash basis.

2.6	 Expenses relating to Public Issue of  Shares are adjusted 
against Share Premium Account.      

3.	 TRANSACTIONS INVOLVING FOREIGN 		
EXCHANGE: 

3.1	 Transactions involving Foreign Exchange are accounted for 
in terms of  the AS-11.

3.1.1	Monetary Assets and Liabilities excluding outstanding 
Forward Exchange Contracts in each currency are revalued at 
the Balance Sheet date at closing spot rate announced by the 
Foreign Exchange Dealers Association of  India (FEDAI). 

‚›¸º¬¸»�¸ú 17
31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆÅú Ÿ¸º‰¡¸ ¥¸½‰¸¸ ›¸ú¹÷¸¡¸¸¿

1.	 ¬¸Ÿ¸½¹ˆÅ÷¸ ¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸ ÷¸¾¡¸¸£ ˆÅ£›¸½ ˆÅ¸ ‚¸š¸¸£

	 ¬¸¿¥¸Š›¸ ¹¨¸î¸ú¡¸ ¹¨¸¨¸£¹µ¸¡¸¸Â œ¸£Ÿœ¸£¸Š¸÷¸ ¥¸¸Š¸÷¸ ˆ½Å ‚¸š¸¸£ œ¸£ ÷¸¾¡¸¸£ ˆÅú Š¸ƒÄ 
Úÿ ‚¸¾£ ‚›¡¸˜¸¸ „¥¥¸½‰¸ ¹ˆÅ‡ Úº‡ ˆÅ¸½ Ž¸½”õˆÅ£, `¥¸¸ž¸ˆÅ¸£ú ˆÅ¸£¸½�¸¸£ ¨¸¸¥¸½ 
¬¸¿¬˜¸¸›¸' ˆÅú ‚¨¸š¸¸£µ¸¸ ˆ½Å ‚›¸º³œ¸ ‚¸¾£ ž¸¸£÷¸ Ÿ¸½¿ ¬¸¸Ÿ¸¸›¡¸÷¸À ¬¨¸úˆ¼Å÷¸ ¥¸½‰¸¸ 
œ¸¹£œ¸¸’ú, ¥¸¸Š¸» ¬¸¸¿¹¨¸¹š¸ˆÅ œÏ¸¨¸š¸¸›¸¸½¿, ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ 
¹›¸¡¸¸Ÿ¸ˆÅ œÏŸ¸¸œ¸¸½¿, ˆ¿Åœ¸›¸ú (¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ) ¹›¸¡¸Ÿ¸ 2006 ˆ½Å ÷¸Ú÷¸ ‚¹š¸¬¸»¹�¸÷¸ 
‚¸¾£ ¥¸¸Š¸» Ú¸½›¸½ ¡¸¸½Š¡¸ ‚¹›¸¨¸¸¡¸Ä ¥¸½‰¸¸-Ÿ¸¸›¸ˆÅ¸½, ž¸¸£÷¸ ˆ½Å ¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
¬¸¿¬˜¸¸›¸ (‚¸ƒÄ ¬¸ú ‡ ‚¸ƒÄ) ×¸£¸ „™Ã‹¸¸½¹«¸÷¸ ‚¸¾£ �¸ÿ¹ˆ¿ÅŠ¸ „Ô¸¸½Š¸ Ÿ¸½¿ ¹¨¸Ô¸Ÿ¸¸›¸ 
�¸¥¸›¸ ˆ½Å ‚›¸º³œ¸ Ú¾—

2.	 ‚¸¡¸ ‚¸¾£ ¨¡¸¡¸ ¹›¸š¸¸Ä£µ¸

2.1	 ¡¸¹™ ‚›¡¸˜¸¸ „¥¥¸½‰¸ ›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¸½, ÷¸¸½ £¸�¸¬¨¸ ‚¸¾£ ̈ ¡¸¡¸ ̂ Å¸ ¹Ú¬¸¸�¸ „œ¸�¸¡¸ 
ˆ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

2.2	 ‚�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ œ¸£ ‚¸¡¸ ˆÅ¸ ¹Ú¬¸¸�¸ „œ¸�¸¡¸ ˆ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ‚¸¾£ 
‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ œ¸£ ‚¸¡¸ ̂ Å¸ ¹Ú¬¸¸�¸ ̈ ¸¬¸»¥¸ú ̂ ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — ƒ¬¸ 
¨¸«¸Ä ¨¸¬¸»¥¸ ÚºƒÄ £¸¹©¸ œÏ˜¸Ÿ¸÷¸À ‚¨¸Ÿ¸¸›¸ˆÅ ‚¸¹¬÷¸¡¸¸½¿ ‚¸¾£ „›¸ ¬¸¿¹™Šš¸ ‚¸¹¬÷¸¡¸¸½¿ 
œ¸£ ‚¸¡¸ ¬¨¸³œ¸ ¹›¸¡¸¸½¹�¸÷¸ ˆÅú Š¸ƒÄ Ú¾ �¸¸½ ¹¨¸©¸½«¸ œ¸º›¸¹›¸ÄŸ¸¸›¸ ¡¸¸ œ¸º›¸¨¸Ä¬¸›¸ ¡¸¸ 
œ¸¸½«¸µ¸ ˆÅ¸¡¸ÄÇÅŸ¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ Ú¾— ‚›¡¸ ¬¸¿¹™Šš¸ ‚¸¾£ Ú¸¹›¸ ‚¸¹¬÷¸¡¸¸½¿, Ÿ¸ºˆÅ¸™Ÿ¸¸ 
™¸¹‰¸¥¸ ‚¸¾£ ¹”ÇÅú œÏ¸œ÷¸ ‰¸¸÷¸¸½¿ Ÿ¸½¿ ÚºƒÄ œÏ¸þœ÷¸ / ¨¸¬¸»¥¸ú œÏ˜¸Ÿ¸÷¸À �¸ˆÅ¸¡¸¸ ©¸½«¸ 
£¸¹©¸ ˆ½Å ¬¸¸˜¸ ¹¨¸¹›¸¡¸¸½¹�¸÷¸ ˆÅú Š¸ƒÄ Ú¾ —

2.3	 �¸¸¥¸»¨¸«¸Ä Ÿ¸½¿ ‚›¸�¸ÄˆÅ ‚¸¹¬÷¸ ˆ½Å ³œ¸ Ÿ¸½¿ ¨¸Š¸úÄˆ¼Å÷¸ ‚¸¡¸ ‚¸¾£ ‚¹ŠÏŸ¸ ÷¸˜¸¸ ‚œÏ¸œ÷¸ 
ˆÅ¸½ œÏ÷¡¸¸¨¸¹÷¸Ä÷¸ ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ Ú¾ —

2.4	 ‚¸¡¸ À

	 ˆÅŸ¸ú©¸›¸ (¬¸£ˆÅ¸£ú ¥¸½›¸-™½›¸ ˆÅ¸½ Ž¸½”õˆÅ£) ¹¨¸¹›¸Ÿ¸¡¸, ™¸¥¸¸¥¸ú, �¸úŸ¸¸ ™¸¨¸¸, 
¥¸¸ÁˆÅ£ ¹ˆÅ£¸¡¸¸ ©¸½¡¸£¸½¿ œ¸£ ¥¸¸ž¸¸¿©¸ ˆÅ¸ ¹Ú¬¸¸�¸ ›¸ˆÅ™ú ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
Ú¾—

2.5	 ¨¡¸¡¸ À

	 œ¸»µ¸ÄˆÅ¸¹¥¸ˆÅ ¹›¸™½©¸ˆÅ¸½¿ ˆ½Å ˆÅ¸¡¸Ä¹›¸«œ¸¸™›¸ ¬¸½ �¸º”õú œÏ¸½÷¬¸¸Ú›¸ £¸¹©¸ ˆÅ¸½ ž¸ú ›¸ˆÅ™ú 
‚¸š¸¸£ œ¸£ ¹Ú¬¸¸�¸ Ÿ¸½¿ ¹¥¸¡¸¸ Š¸¡¸¸ Ú¾ —

2.6	 ©¸½¡¸£¸½¿ ˆ½Å ¬¸¸¨¸Ä�¸¹›¸ˆÅ ¹›¸Š¸ÄŸ¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¨¡¸¡¸¸½¿ ˆ½Å ©¸½¡¸£ œÏú¹Ÿ¸¡¸Ÿ¸ ¥¸½‰¸¸ ˆ½Å ¬¸¸˜¸ 
¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

3.	 ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¥¸½›¸ - ™½›¸ 
	 ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¥¸½›¸ ™½›¸¸½¿ ˆÅ¸ ¹Ú¬¸¸�¸ ¥¸½‰¸¸ˆÅ£µ¸ Ÿ¸¸›¸™¿” 11 ˆ½Å 

‚›¸º¬¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —
3.1.1 �¸ˆÅ¸¡¸¸ ¨¸¸¡¸™¸ ¹¨¸¹›¸Ÿ¸¡¸ ¬¸¿¹¨¸™¸‚¸½¿ ˆÅ¸½ Ž¸½”õˆÅ£ œÏ÷¡¸½ˆÅ Ÿ¸ºÍ¸ Ÿ¸½¿ Ÿ¸¸¾¹ÍˆÅ 

‚¸¹¬÷¸¡¸¸½¿ ‚¸¾£ ™½¡¸÷¸¸‚¸½¿ ˆÅ¸ œ¸º›¸Ÿ¸Ä»¥¡¸¸¿ˆÅ›¸, ÷¸º¥¸›¸-œ¸°¸ ˆÅú ÷¸¸£ú‰¸ ˆÅ¸½ 
ž¸¸£÷¸ú¡¸ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¨¡¸¸œ¸¸£ú ¬¸¿‹¸ ×¸£¸ ‹¸¸½¹«¸÷¸ �¸¿™ ÚºƒÄ ™£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
Ú¾ — œ¸º›¸Ÿ¸Ä»¥¡¸¸¿¹ˆÅ÷¸ £¸¹©¸ ‚¸¾£ ¬¸¿¹¨¸™¸Š¸÷¸ £¸¹©¸ ˆ½Å ‚¿÷¸£ ˆÅ¸½ ¡¸˜¸¸þ¬˜¸¹÷¸ 
¥¸¸ž¸ ¡¸¸ Ú¸¹›¸ ˆ½Å ³œ¸ Ÿ¸½¿ ¹�¸›Úú÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸—

3.1.2 ‚¸¡¸ ‡¨¸¿ ¨¡¸¡¸ ˆÅú Ÿ¸™¸½¿ ˆÅ¸½ ¥¸½›¸-™½›¸ ˆÅú ¹÷¸¹˜¸ ¬¸½ œÏ�¸¹¥¸÷¸ ¹¨¸¹›¸Ÿ¸¡¸ ™£ ˆ½Å 
‚›¸º¬¸¸£ ¹¥¸¡¸¸ Š¸¡¸¸ Ú¾ —
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Outstanding forward exchange contracts are revalued at 
the appropriate forward rates announced by FEDAI. The 
difference between the revalued amount and the contracted 
amount is recognized as profit or loss, as the case may be. 

3.1.2	Income and expenditure items are recorded at the exchange 
rates prevailing on the date of  transaction.

3.1.3	Acceptances, endorsements and other obligations including 
guarantees are carried at the closing spot rate announced by 
FEDAI.

3.2	 Representative Office of  the Bank has been classified as 
Integral Operation.

3.2.1	Foreign currency transactions relating to Integral Operation 
are recorded on initial recognition in the reporting currency 
by applying to the foreign currency amount the exchange 
rate between the reporting currency and the foreign currency 
on the date of  transaction.

3.2.2	Monetary foreign currency assets and liabilities of  integral 
foreign operations are translated at closing exchange rate 
notified by FEDAI at the balance sheet date and the resulting 
profit/loss is included in the profit and loss account.

3.2.3	Foreign currency non-monetary items which are carried in 
terms of  historical cost are reported using the exchange rate 
at the date of  the transaction.

4.     INVESTMENTS:

4.1	 The investments in Balance Sheet for disclosure are classified 
as (i) Government Securities (ii) Other Approved Securities 
(iii) Shares (iv) Debentures and Bonds  (v) Subsidiaries and/
or Joint Ventures and   (vi) Others as stipulated in Form A 
of  the Third Schedule to the Banking Regulation Act,1949.

4.2	 In accordance with the Reserve Bank of  India (RBI) 
guidelines, investments are categorised into (i) ‘Held to 
Maturity’, (ii) ‘Available for Sale’ and (iii) ‘Held for Trading’. 
The securities acquired by the Bank with an intention to 
hold till maturity are classified as “Held to Maturity”.  “Held 
for Trading” category comprises securities acquired by the 
Bank with the intention of  trading.  The securities, which do 
not fall within the above two categories are classified under 
“Available for Sale”.  The above categorization is done by the 
Bank at the time of  acquisition of  the securities.

4.3	 In respect of  securities included in any of  the above three 
categories where interest/principal is in arrears for more 
than 90 days, income is not recognised as per prudential 
norms.

4.4	 The valuation of  Investments is done in accordance with the 
guidelines issued by the RBI as under:

4.4.1	Investments under ‘Held to Maturity’ category are carried at 
acquisition cost and premium is amortised over the remaining 
period of  maturity of  the security. Investment in sponsored 

3.1.3Š¸¸£¿’ú ˆ½Å ¬¸¸˜¸-¬¸¸˜¸ ¬¨¸úˆ¼Å¹÷¸¡¸¸Â, ¬¸Ÿ¸˜¸Ä›¸ ‚¸¾£ ‚›¡¸ �¸¸à¸÷¸¸‚¸½¿ ˆÅ¸½ ž¸¸£÷¸ú¡¸ 
¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¨¡¸¸œ¸¸£ú ¬¸¿‹¸ ×¸£¸ ‹¸¸½¹«¸÷¸ �¸¿™ ÚºƒÄ ™£ œ¸£ ¹›¸ž¸¸¡¸¸ Š¸¡¸¸ —

3.2	 �¸ÿˆÅ ˆ½Å œÏ¹÷¸¹›¸¹š¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ˆÅ¸ ¨¸Š¸úÄˆÅ£µ¸ ‚¹ž¸››¸ œ¸¹£�¸¸¥¸›¸ ¬¨¸³œ¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
Ú¾ —

3.2.1‚¸£¿¹ž¸ˆÅ ¹›¸š¸¸Ä£µ¸ Ú¸½ �¸¸›¸½ œ¸£ ‚¹ž¸››¸ œ¸¹£�¸¸¥¸›¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ 
¥¸½›¸™½›¸ ˆÅ¸½ ¹£œ¸¸½¹’ôŠ¸ Ÿ¸ºÍ¸ Ÿ¸½¿ ™�¸Ä ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ‚¸¾£ ¡¸Ú ¥¸½›¸™½›¸ ˆÅú ÷¸¸£ú‰¸ ˆÅ¸½ 
¹¨¸™½©¸ú Ÿ¸ºÍ¸ £¸¹©¸ Ÿ¸½¿ ¹£œ¸¸½¹’ôŠ¸ Ÿ¸ºÍ¸ ‚¸¾£ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ ™£ ˆ½Å �¸ú�¸ —

3.2.2 ‚¸£¿¹ž¸ˆÅ ¹›¸š¸¸Ä£µ¸ Ú¸½ �¸¸›¸½ œ¸£ ‚¹ž¸››¸ œ¸¹£�¸¸¥¸›¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¥¸½›¸ 
™½›¸ ˆÅ¸½ ¹£œ¸¸½¹’ôŠ¸ Ÿ¸ºÍ¸ Ÿ¸½¿ ™�¸Ä ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ‚¸¾£ ¡¸Ú ¹£œ¸¸½¹’ôŠ¸ Ÿ¸ºÍ¸ ‚¸¾£ ¹¨¸™½©¸ú 
Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ ™£ ˆ½Å �¸ú�¸ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ £¸¹©¸ Ÿ¸½¿ ¹Ú¬¸¸�¸ ˆÅ£ˆ½Å ¹™¡¸¸ Š¸¡¸¸ Ú¾ —

3.2.3 ‚¹ž¸››¸ ¹¨¸™½©¸ú œ¸¹£�¸¸¥¸›¸ ˆÅú Ÿ¸¸¾¹ÍˆÅ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ‚¸¹¬÷¸¡¸¸Â ‚¸¾£ ™½¡¸÷¸¸‡¿ 
÷¸º¥¸›¸ œ¸°¸ ˆÅú ÷¸¸£ú‰¸ ˆÅú ž¸¸£÷¸ú¡¸ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¨¡¸¸œ¸¸£ú ¬¸¿‹¸ ×¸£¸ ‚¹š¸¬¸»¹�¸÷¸ 
�¸¿™ ÚºƒÄ ¹¨¸¹›¸Ÿ¸¡¸ ™£ œ¸£ œ¸¹£¨¸¹÷¸Ä÷¸ ˆÅú Š¸ƒÄ Úÿ ‚¸¾£ œ¸¹£µ¸¸Ÿ¸ ¬¨¸³œ¸ Úº‡ ¥¸¸ž¸/
Ú¸¹›¸ ˆÅ¸½ ¥¸¸ž¸-Ú¸¹›¸ ‰¸¸÷¸½ Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

3.2.4œ¸£¬œ¸£ ¥¸¸Š¸÷¸ œ¸£ �¸¥¸¸ƒÄ �¸¸›¸½ ̈ ¸¸¥¸ú ¹¨¸™½©¸ú Ÿ¸ºÍ¸ Š¸¾£-Ÿ¸¸¾¹ÍˆÅ Ÿ¸™¸½¿ ̂ Åú ¹£œ¸¸½¹’ôŠ¸ 
¥¸½›¸ ™½›¸½ ˆÅú ÷¸¸£ú‰¸ ˆÅ¸½ ¹¨¸¹›¸Ÿ¸¡¸ ™£ ˆÅ¸ „œ¸¡¸¸½Š¸ ˆÅ£÷¸½ Úº‡ ˆÅú Š¸ƒÄ Ú¾ —

4.	 ¹›¸¨¸½©¸

4.1	 ÷¸º¥¸›¸ œ¸°¸ Ÿ¸½¿ œÏˆÅ’›¸ Ú½÷¸º ¹›¸¨¸½©¸¸½¿ ˆÅ¸ ¨¸Š¸úÄˆÅ£µ¸ ƒ¬¸ œÏˆÅ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ À 
(i) ¬¸£ˆÅ¸£ú œÏ¹÷¸ž¸»¹÷¸¡¸¸Â, (ii) ‚›¡¸ ‚›¸ºŸ¸¸½¹™÷¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸Â, (iii) ©¸½¡¸£, 
(iv) ¹”�¸½¿�¸¬¸Ä ‡¨¸¿ �¸¸¿”Ã¬¸ (v) ¬¸Ú¸¡¸ˆÅ ‚¸¾£/¡¸¸ ¬¸¿¡¸ºÆ÷¸ „œ¸ÇÅŸ¸ ‚¸¾£ (vi) 
�¸¾¬¸¸ ¹ˆÅ �¸ÿ¹ˆ¿ÅŠ¸ ¹¨¸¹›¸¡¸Ÿ¸ ‚¹š¸¹›¸¡¸Ÿ¸ 1949 ˆÅú ÷¸ú¬¸£ú ‚›¸º¬¸»�¸ú ˆ½Å ûÅ¸Ÿ¸Ä `‡' 
¹›¸š¸¸Ä¹£÷¸ Ú¾ —

4.2	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ Ÿ¸¸Š¸Ä™©¸úÄ ¹¬¸Ö¸¿÷¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ ¹›¸¨¸½©¸¸½¿ ˆÅ¸½ 
(i) œ¸¹£œ¸Æ¨¸÷¸¸ ÷¸ˆÅ š¸¸¹£÷¸, (ii) ¹¨¸ÇÅ¡¸ Ú½÷¸º „œ¸¥¸�š¸ ‚¸¾£ (iii) ¨¡¸¸œ¸¸£ Ú½÷¸º 
š¸¸¹£÷¸ - ƒ›¸ ÷¸ú›¸ ¨¸Š¸øô Ÿ¸½¿ ¨¸Š¸úÄˆ¼Å÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — œ¸¹£œ¸Æ¨¸÷¸¸ ÷¸ˆÅ £‰¸½ £Ú›¸½ 
„™Ã™½©¡¸ ¬¸½ �¸ÿˆÅ ×¸£ ¥¸ú Š¸ƒÄ œÏ¹÷¸ž¸»÷¸ ˆÅ¸½ ¨¡¸¸œ¸¸£ Ú½÷¸º š¸¸¹£÷¸ ¨¸Š¸Ä Ÿ¸½¿ £‰¸¸ Š¸¡¸¸ 
Ú¾— �¸¸½ œÏ¹÷¸ž¸»¹÷¸¡¸¸Â ƒ›¸ ™¸½ ¨¸Š¸øô Ÿ¸½¿ ›¸Úì Ú¾, „›Ú½¿ ¹¨¸ÇÅ¡¸ Ú½÷¸º „œ¸¥¸�š¸ ¨¸Š¸Ä Ÿ¸½¿ £‰¸¸ 
Š¸¡¸¸ Ú¾ — �¸ÿˆÅ ›¸½ ¡¸Ú ¨¸Š¸úÄˆÅ£µ¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆÅ¸ ‚¹ž¸ŠÏÚµ¸ ˆÅ£÷¸½ ¬¸Ÿ¸¡¸ ¹ˆÅ¡¸¸ 
Ú¾—

4.3	 „œ¸¡¸ÄºÆ÷¸ ÷¸ú›¸¸½¿ ¨¸Š¸øô Ÿ¸½¿ ¬¸½ ¹�¸¬¸Ÿ¸½¿ ž¸ú œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ �¡¸¸�¸ /Ÿ¸»¥¸š¸›¸ 
90 ¹™›¸¸½¿ ¬¸½ ‚¹š¸ˆÅ ‚¨¸¹š¸ ¬¸½ �¸ˆÅ¸¡¸¸ Ú¾ „¬¸ œ¸£ ‚¸¡¸ ˆÅ¸ ¹›¸š¸¸Ä£µ¸ ¹¨¸¨¸½ˆÅœ¸»µ¸Ä 
Ÿ¸¸›¸™¿”¸½¿ ˆ½Å ‚›¸º¬¸¸£ ›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

4.4	 ¹›¸¨¸½©¸¸½¿ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å Ÿ¸¸Š¸Ä™©¸úÄ ¹¬¸Ö¸¿÷¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ 
ƒ¬¸ œÏˆÅ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

4.4.1œ¸¹£œ¸Æ¨¸÷¸¸ ÷¸ˆÅ š¸¸¹£÷¸ ¨¸Š¸Ä ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹›¸¨¸½©¸ ‚¹ž¸ŠÏÚµ¸ ¥¸¸Š¸÷¸ œ¸£ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ Ú¾ ‚¸¾£ ¹ˆÅ¬÷¸¸½¿ ˆÅ¸ œ¸¹£©¸¸½š¸›¸ œÏ¹÷¸ž¸»¹÷¸ ˆÅú œ¸¹£œ¸Æ¨¸÷¸¸ Ÿ¸½¿ �¸¸ˆÅú �¸�¸ú 
‚¨¸¹š¸ Ÿ¸½¿ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — ©¸½¡¸¬¸Ä ˆ½Å ³œ¸ Ÿ¸½¿ ¨¸Š¸úÄˆ¼Å÷¸ �¸¸½ ¹›¸¨¸½©¸ œÏ¡¸¸½¹�¸÷¸ ®¸½°¸ú¡¸ 
ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ¸½¿ Ÿ¸½¿ ¹ˆÅ‡ Š¸‡ Úÿ ¡¸¸ ©¸½¡¸¬¸Ä ˆ½Å ³œ¸ Ÿ¸½¿ ¨¸Š¸úÄˆ¼Å÷¸ �¸¸½ ¹›¸¨¸½©¸ ‚¸£ ‚¸ƒÄ 
”ú ‡ûÅ, ‡¬¸ ¬¸ú ’ú ‚¸£ ‡Ÿ¸ (œ¸º›¸¹¨¸Ä÷¸ ¹¨¸¹š¸), ‡Ÿ¸ ‡¬¸ ‡Ÿ¸ ƒÄ (œ¸º›¸¹¨¸Ä÷¸ ¹¨¸¹š¸) 
¬¸ú”�¸ú, ‡Ÿ¸ ‡¬¸ ƒÄ (�¸¸½¹‰¸Ÿ¸ œ¸»¿�¸ú) ¹¬¸”�¸ú, ŠÏ¸Ÿ¸úµ¸ ‚¸¨¸¸¬¸ ¹¨¸ˆÅ¸¬¸ ¹›¸¹š¸ 
- ‡›¸ ‡�¸ �¸ú, ‚¹÷¸¥¸‹¸º ¹¨¸î¸ ¹¨¸ˆÅ¸¬¸ ‡¨¸¿ ƒÄþÆ¨¸’ú û¿Å”-›¸¸�¸¸”Ä Ÿ¸½¿ ¹ˆÅ‡ Š¸‡ Úÿ 
„›¸ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ¨¸Ú›¸ ¥¸¸Š¸÷¸ ˆ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— 

4.4.2 ˆÅ) `¹¨¸ÇÅ¡¸ Ú½÷¸º „œ¸¥¸�š¸' ¨¸Š¸Ä ˆÅú Ú£ þ¬ÇÅœ¸ ¹÷¸Ÿ¸¸Úú ‚¸š¸¸£ œ¸£ ¡¸¸ ƒ¬¸¬¸½ ž¸ú 
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Regional Rural Banks (RRBs) classified as shares, RIDF, 
STCRS(Refinance Fund),MSME (Refinance)SIDBI,MSME 
(Risk Capital) SIDBI, Rural Hosing Development Fund-
NHB, Micro Finance Development and Equity Fund-
NABARD classified as Shares are valued at carrying cost.

4.4.2	a) The individual scrips in ‘Available for Sale’ category 
are marked to market at quarterly or at more frequent 
intervals. Securities under this category are valued scrip-
wise & depreciation/appreciation is aggregated for each 
classification referred hereunder:

	 i)	 Government Securities

	 ii)	 Other Approved Securities

	 iii)	 Shares 	 	 	

	 iv)	 Debentures & Bonds

	 v)	 Subsidiaries/Joint Ventures

	 vi)	 Other (Commercial Papers, Cumulative Deposits, 
Mutual Funds etc.)

	 Net Depreciation is provided for and appreciation, if  any, 
ignored.

	 b) Method of  Valuation:

	 i)	 Central Govt. Securities:  

	 	 a)	 Which qualify for SLR -

	 	 	 At Market Prices/Yield to Maturity (YTM) as 
declared by FIMMDA in respect of  all Central 
Government Securities 

	 	 b)	Which do not qualify for SLR -

	 	 Are valued after adding 25 basis points (bps) to Base 
Yield Curve of  the Central Government Securities of  
equivalent maturity.

	 ii)	 State Govt. Securities  & Other Approved Securities:

	 	 Are valued by applying the YTM method by marking 
it up by 25 basis points above the yields of  the Central 
Government Securities of  equivalent maturity put out 
by FIMMDA.

	 iii)	 Treasury Bills, Commercial Paper & Certificate of  
Deposits  

	 	 At carrying cost

	 iv)   Bonds & Debentures (not in the nature of  advance) 
– Unquoted

	 	 i)	 Based on FIMMDA annualized/semi annualized, 
Base Yield Curve and a matrix of  credit spread 
across maturities & credit ratings. 

	 	 ii)	Yield & Credit Spreads for intermediate tenors for 
each curve arrived by linear interpolation.  

	 	 iii)	The spreads added to the base yield corresponding 

ˆÅŸ¸ ‚¿÷¸£¸¥¸ ˆ½Å ‚¸š¸¸£ œ¸£ �¸¸�¸¸£ ˆ½Å ›¸¸Ÿ¸ ¹�¸þ›Ú÷¸ ˆÅú ÚºƒÄ Ú¾ — ƒ¬¸ ý½µ¸ú ˆ½Å 
‚¿÷¸Š¸Ä÷¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å Ÿ¸»¥¡¸¸¿ˆÅ›¸ ¹¬ÇÅœ¸ ¨¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ‚¸¾£ ‚š¸¸½¹¥¸¹‰¸÷¸ 
œÏ÷¡¸½ˆÅ ¨¸Š¸úÄˆÅ£µ¸ Ú½÷¸º Ÿ¸»¥¡¸¤Ú¸¬¸ / ‚¹š¸Ÿ¸»¥¡¸›¸ ˆÅ¸½ ¬¸Ÿ¸¹ŠÏ÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ À

	 i)	 ¬¸£ˆÅ¸£ú œÏ¹÷¸ž¸»¹÷¸¡¸¸Â

	 ii)	 ‚›¡¸ ‚›¸ºŸ¸¸½¹™÷¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸Â

	 iii)	 ©¸½¡¸¬¸Ä

	 iv)	 ¹”�¸½¿�¸¬¸Ä ‡¨¸¿ �¸¸¿”Ã¬¸

	 v)	 ¬¸Ú¸¡¸ˆÅ / ¬¸¿¡¸ºÆ÷¸ „œ¸ÇÅŸ¸

	 vi)	 ‚›¡¸ (ˆÅ¸Ÿ¸¹©¸Ä¡¸¥¸ œ¸½œ¸¬¸Ä, ¬¸¿�¸¡¸ú �¸Ÿ¸¸, Ÿ¡¸»�¸º‚¥¸ û¿Å” ‚¸¹™)

	 ©¸ºÖ Ÿ¸»¥¡¸ ¤Ú¸¬¸ ˆÅ¸½ ™©¸¸Ä¡¸¸ Š¸¡¸¸ Ú¾ ‚¸¾£ Ÿ¸»¥¡¸¨¸¼¹Ö (¡¸¹™ ÚºƒÄ Ú¾) ˆÅ¸½ ›¸�¸£ 
‚¿™¸�¸ ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ Ú¾ —

	 ‰¸)	 Ÿ¸»¥¡¸¸¿ˆÅ›¸ ˆÅú œ¸Ö¹÷¸ À

	 i)	 ˆ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ ˆÅú œÏ¹÷¸ž¸»¹÷¸¡¸¸Â

	 (ˆÅ)	 �¸¸½ ‡¬¸ ‡¥¸ ‚¸£ ̂ ½Å ¹¥¸‡ ¡¸¸½Š¡¸ Úÿ - ¬¸ž¸ú ̂ ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ ̂ Åú œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ 
ˆ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ¹›¸š¸¸Ä¹£÷¸ ‚¸¡¸ Ÿ¸ºÍ¸ �¸¸�¸¸£ ‚¸¾£ ¨¡¸º÷œ¸››¸ ¬¸¿‹¸ (¹ûÅÆ¬” 
ƒ›¸ˆÅŸ¸ Ÿ¸›¸ú Ÿ¸¸ˆ½ÄÅ’ ‡½¿” ”ˆÅ£¸ƒ½¹’¨¬¸ ‡¬¸¸½¹©¸‡©¸›¸) ¡¸¸›¸ú ¹ûÅŸŸ¸”¸ 
×¸£¸ „™Ã‹¸¸½¹«¸÷¸ �¸¸�¸¸£ ž¸¸¨¸ œ¸£ / œ¸¹£Æ¨¸÷¸¸ œÏ¹÷¸ûÅ¥¸ œ¸£ —

	 (‰¸)	 �¸¸½ ‡¬¸ ‡¥¸ ‚¸£ ̂ ½Å ¡¸¸½Š¡¸ ›¸Úì Úÿ - ̂ ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ ̂ Åú ¬¸Ÿ¸¸›¸ œ¸¹£œ¸Æ¨¸÷¸¸ 
¨¸¸¥¸ú œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å ‚¸š¸¸£ž¸»÷¸ œÏ¹÷¸ûÅ¥¸ £½‰¸¸ Ÿ¸½¿ 25 ‚¸š¸¸£¹¨¸¿™º �¸¸½”õ 
ˆÅ£ Ÿ¸»¥¡¸¸¿¹ˆÅ÷¸ ¹ˆÅ¡¸¸ Úº‚¸ Ú¾ —

	 ii)	 £¸�¡¸ ¬¸£ˆÅ¸£ ˆÅú œÏ¹÷¸ž¸»¹÷¸¡¸¸Â ‚¸¾£ ‚›¡¸ ‚›¸ºŸ¸¸½¹™÷¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸Â

		  ƒ›¸ˆÅ¸ Ÿ¸»¥¡¸¸ˆ¿Å›¸ ¬¸Ÿ¸¸›¸ œ¸¹£œ¸Æ¨¸÷¸¸¨¸¸¥¸ú ˆ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ ˆÅú œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ 
œ¸£ œ¸¹£œ¸Æ¨¸÷¸¸ œÏ¹÷¸ûÅ¥¸ œ¸Ö¹÷¸ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ ‚¸¡¸ Ÿ¸ºÍ¸ �¸¸™¸£ ‚¸¾£ 
¨¡¸º÷œ¸››¸ ¬¸¿‹¸ ×¸£¸ ‹¸¸½¹«¸÷¸ ™£ / œÏ¹÷¸ûÅ¥¸ ¬¸½ 25 ‚¸š¸¸£ ¹¨¸¿™º „œ¸£ 
¹�¸¹›Ú÷¸ ˆÅ£ˆ½Å ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

	 iii)	 ’ï½�¸£ú ¹�¸¥¸, ˆÅ¸ÁŸ¸¹©¸Ä¡¸¥¸ œ¸½œ¸£ ‡¨¸¿ �¸Ÿ¸¸ œÏŸ¸¸µ¸œ¸°¸

		  ƒ›¸ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ¨¸Ú›¸ ¥¸¸Š¸÷¸ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

	 iv)	 �¸¸¿ö”Ã¬¸ ‡¨¸¿ ¹”�¸½¿�¸¬¸Ä (�¸¸½ ‚¹ŠÏŸ¸ ˆÅú œÏˆ¼Å¹÷¸ ˆÅú ›¸Úì Ú¾) ‚¬¸»�¸ú�¸Ö 
(¹�¸¬¸ˆÅ¸ ˆÅ¸½’½©¸›¸ ›¸Úì Ú¾—) 

		  i) ¹›¸š¸¸Ä¹£÷¸ ‚›¡¸ Ÿ¸ºÍ¸ �¸¸�¸¸£ ‚¸¾£ ¨¡¸º÷œ¸››¸ ¬¸¿‹¸ ˆ½Å /¨¸¸¹«¸ÄˆÅúˆ¼Å÷¸/
‚š¸Ä¨¸¸¹«¸ÄˆÅúˆ¼Å÷¸ ™£ ˆ½Å ‚¸š¸¸£ œ¸£ œ¸¹£œ¸Æ¨¸÷¸¸ ÷¸˜¸¸ †µ¸ ¨¸Š¸úÄˆÅ£µ¸ 
÷¸ˆÅ ‚¸š¸¸£ž¸»÷¸ œÏ¹÷¸ûÅ¥¸ ¨¸ÇÅ ‚¸¾£ †µ¸ ¹¨¸¬÷¸¼¹÷¸ ˆ½Å Ÿ¸¾¹’ïÆ¬¸ œ¸£ 
Š¸¡¸¸ Ú¾ —

		  ii)	‚›¸ºÇÅ¹Ÿ¸ˆÅ ‚÷¸¨øÄ©¸›¸ (¥¸¸ƒ¹›¸¡¸£ ƒ’£œ¸¸½¥¸½©¸›¸) ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ 
œÏ÷¡¸½ˆÅ ¨¸ÇÅ (ˆÅ¨¸Ä) ˆ½Å ¹¥¸‡ ‚÷¸¨¸Ä÷¸ú ‚¨¸¹š¸ Ú½÷¸º œÏ¹÷¸ûÅ¥¸ ‡¨¸¿ †µ¸ 
¹¨¸¬÷¸¼¹÷¸,

		  iii)‚¨¸¹©¸«’ œ¸¹£œ¸Æ¨¸÷¸¸ ˆ½Å ‚›¸º³œ¸ ¹¨¸¬÷¸¼¹÷¸ ˆÅ¸½ ‚¸š¸¸£ž¸»÷¸ œÏ¹÷¸ûÅ¥¸ 
¬¸½ �¸¸½”õˆÅ£,

		  iv)©¸½«¸ œ¸¹£œ¸Æ¨¸÷¸¸‚¸½¿ ¨¸¸¥¸½ �¸¸¿”Ã¬¸ ¹�¸¬¸ˆÅú œ¸¹£œ¸Æ¨¸÷¸¸À
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to residual maturity. 

	 	 iv)	Bonds with remaining maturity of  :

a) Less than six 
months

:On six months base 
yield curve plus relative 
credit spread.

b) More than 
15 Years

: Spread of  15 Years is to 
be added to the yield of  
applicable maturity.

c) Perpetual 
Bonds

: At yield to worst basis 
where the final maturity 
of  the bonds will    be 
taken to be the longest 
point on the base yield 
curve& the applicable 
spread would be that 
which is applicable for 
the longest tenor of  
corresponding rating.

	 A.	 Rated Bonds & Debentures

	 	 The rated bonds are valued by adding the credit spread 
to the Base Yield Curve (corresponding to the coupon 
frequency). Where rating from two or more rating 
Agencies (not more than 12 months old) are available 
then the lowest rating is applied for. 

	 B.	 Unrated Bonds/Bonds Migrated to unrated category 
during its tenor	

	 	 Unrated Bonds are valued by taking the highest among 
the following three spreads:

	 	 a)	 Spread over the sovereign yield curve, at the time of  
issue, marked up by 25%.

	 	 b)	Spread for the last known rating of  the bond from 
the current spread matrix.

	 	 c)	 The current spread for AAA bond of  similar tenor.

             C.Zero Coupon Bonds

	 	 Zero Coupon Bonds are valued at acquisition cost plus 
discount accrued at the rate prevailing at the time of  
acquisition which is marked to market with reference 
to the present value of  the bond which is calculated 
by discounting the face value using the “Zero Coupon 
Yield Curve” with appropriate mark up as per the zero 
coupon spreads put out by FIMMDA.

	 	 Quoted Bonds & Debentures

	 	 If  such Bonds/Debentures transacted within 15 days 
prior to valuation date, then the value adopted is not 
higher than the rate at which the transaction recorded 
in stock exchange.

	 v)	 Shares

ˆÅ) ŽÚ Ÿ¸Úú›¸½ ¬¸½ 
ˆÅŸ¸ Ú¾

: ŽÚ Ÿ¸¸¬¸ ‚¸š¸¸£ž¸»÷¸ œÏ¹÷¸ûÅ¥¸ 
ˆÅ¨¸Ä + ¬¸¿�¸¿¹š¸÷¸ †µ¸ 
¹¨¸¬÷¸¼¹÷¸—

‰¸) 15 ¨¸«¸Ä ¬¸½ 
‚¹š¸ˆÅ

: 15 ¨¸«¸Ä ˆÅú ¹¨¸¬÷¸¼¹÷¸ ˆÅ¸½ 
¥¸¸Š¸» Ú¸½›¸½ ¡¸¸½Š¡¸ œ¸¹£œ¸Æ¨¸÷¸¸ 
œÏ¹÷¸ûÅ¥¸ ¬¸½ �¸¸½”õˆÅ£ —

Š¸) ¬˜¸¸¡¸ú �¸¸¿”Ã¬¸ : ¹›¸Ÿ›¸÷¸Ÿ¸ ‚¸š¸¸£ ˆ½Å œÏ¹÷¸ûÅ¥¸ 
œ¸£ - �¸Ú¸Â �¸¸¿”Ã¬¸ ˆÅú ‚¿¹÷¸Ÿ¸ 
œ¸¹£œ¸Æ¨¸÷¸¸, ‚¸š¸¸£ œÏ¹÷¸ûÅ¥¸ 
ˆÅ¨¸Ä œ¸£ ¬¸¨¸¸Ä¹š¸ˆÅ ¥¸Ÿ�¸½ ¹¨¸¿™º 
œ¸£ ¥¸ú �¸¸›¸ú Ú¾ ‚¸¾£ ¥¸¸Š¸» Ú¸½›¸½ 
¡¸¸½Š¡¸ ¹¨¸¬÷¸¼¹÷¸ ¨¸Ú Ú¸½Š¸ú �¸¸½ 
÷¸™›¸º³œ¸ £½¹’¿Š¸ ˆ½Å ¬¸¨¸¸Ä¹š¸ˆÅ 
¥¸Ÿ�¸ú ‚¨¸¹š¸ ˆ½Å ¹¥¸‡ ¥¸¸Š¸» 
Ú¸½Š¸ú —

	 ˆÅ.	 ý½µ¸úˆ¼Å÷¸ �¸¸Â”Ã¬¸Ã ‡¨¸¿ ¹”�¸½¿�¸¬¸Ä

		  ý½µ¸úˆ¼Å÷¸ �¸¸¿”Ã¬¸ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ‚¸š¸¸£ ˆ½Å œÏ¹÷¸ûÅ¥¸ ˆÅ¨¸Ä Ÿ¸½¿ †µ¸ ¹¨¸¬÷¸¼¹÷¸ 
ˆÅ¸½ �¸¸½”õˆÅ£ (÷¸™Ã›¸º³œ¸ ˆ»Åœ¸›¸ ¹üÅÆ¨¸½¿¬¸ú) ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — �¸Ú¸Â £½¹’¿Š¸ ™¸½ 
¡¸¸ ™¸½ ¬¸½ ‚¹š¸ˆÅ £½¹’¿Š¸ ‡�¸½¿¬¸ú ×¸£¸ ˆÅú Š¸ƒÄ Ú¾ (12 Ÿ¸Úú›¸½ ¬¸½ ‚¹š¸ˆÅ 
œ¸º£¸›¸ú ›¸Úì) ¨¸Ú¸¿ ¬¸�¸¬¸½ ˆÅŸ¸ £½¹’¿Š¸ ˆÅ¸½ ¥¸¸Š¸» ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

	 ‰¸.	 ‚ý½µ¸úˆ¼Å÷¸ �¸¸¿”Ã¬¸ / ƒ¬¸ ‚¨¸¹š¸ Ÿ¸½¿ ‚ý½µ¸úˆ¼Å÷¸ �¸¸¿”Ã¬¸ Ÿ¸½¿ œ¸¹£¨¸¹÷¸Ä÷¸ 
‚ý½µ¸úˆ¼Å÷¸ �¸¸¿”Ã¬¸ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ÷¸ú›¸ ¹¨¸¬÷¸¼¹÷¸¡¸¸½¿ Ÿ¸½¿ ¬¸½ 
¬¸¨¸¸Ä¹š¸ˆÅ ¹¨¸¬÷¸¼¹÷¸ ˆÅ¸½ ¥¸½ˆÅ£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ À

		  ˆÅ)	�¸¸£ú ˆÅ£÷¸ ¬¸Ÿ¸¡¸, ¬¸¨¸øÄî¸Ÿ¸ ‚¸¡¸ ¨¸ÇÅ (¬¸¸½¨¸£¸½ ƒ¥” ˆÅ¨¸Ä) ˆÅú 
¹¨¸¬÷¸¼¹÷¸ œ¸£, 25% �¸�õ¸ˆÅ£ ¹�¸›Úú÷¸ —

		  ‰¸)�¸¸¿”Ã¬¸ ˆÅú �¸¸¥¸» ¹¨¸¬÷¸¼¹÷¸ Ÿ¸¸÷¸¼ˆÅ¸ (Ÿ¸¾¹’ïÆ¬¸) ¬¸½ ¹œ¸Ž¥¸ú ±¸¸›¸ £½¹’¿Š¸ 
ˆÅú ¹¨¸¬÷¸¼¹÷¸ œ¸£ —

		  Š¸)	ƒ÷¸›¸ú Úú ‚¨¸¹š¸ ˆ½Å `¹’ïœ¸¥¸ ‡' Ú½÷¸º �¸¸¥¸» ¹¨¸¬÷¸¼¹÷¸ œ¸£—

	 Š¸)	 �¸ú£¸½ ˆ»Åœ¸›¸ �¸¸¿”Ã

		  �¸ú£¸½ ˆ»Åœ¸›¸ �¸¸¿”Ã¬¸ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ‚¹ž¸ŠÏÚµ¸ ¥¸¸Š¸÷¸ + „œ¸¹�¸÷¸ �¸’Ã’½ œ¸£ 
¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ‚¸¾£ ¡¸Ú „¬¸ ™£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ �¸¸½ �¸¸¿”Ã¬¸ ˆ½Å ‚¹ž¸ŠÏÚµ¸ 
ˆ½Å ¬¸Ÿ¸¡¸ ˜¸ú ‚¸¾£ �¸¸½ �¸¸¿”Ã¬¸ ˆÅú Ÿ¸¸¾�¸»™¸ ˆÅúŸ¸÷¸ ˆ½Å ¬¸¿™ž¸Ä Ÿ¸½¿ �¸¸�¸¸£ Ÿ¸½¿ 
¹�¸¹›Ú÷¸ ˆÅú ÚºƒÄ Ú¾ — „¬¸ˆÅ¸ œ¸¹£ˆÅ¥¸¸ ©¸»›¡¸ œÏ¹÷¸ûÅ¥¸ �¸ÇÅ (�¸ú£¸½ ¡¸ú¥” 
ˆÅ¨¸Ä) ˆÅ¸ œÏ¡¸¸½Š¸ ˆÅ£÷¸½ Úº‡, „¬¸ˆ½Å ‚¿¹ˆÅ÷¸ Ÿ¸»¥¡¸ ˆÅú �¸’Ã’¸ ˆÅ£÷¸½ Úº‡ 
¹›¸š¸¸Ä¹£÷¸ ‚›¡¸ Ÿ¸ºÍ¸ �¸¸�¸¸£ ‚¸¾£ ¨¡¸º÷œ¸››¸ ¬¸¿‹¸ (¹ûÅŸŸ¸”¸) ×¸£¸ ¹ˆÅ‡ 
Š¸‡ �¸ú£¸½¿ ˆ»Åœ¸›¸ ¬œÏ½” ˆÅú ‚›¸º¬¸¸£ „œ¸¡¸ºÆ÷¸ ÷¸£úˆ½Å ¬¸½ ¹�¸¹›Ú÷¸ ˆÅ£ˆ½Å 
¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

		  ˆÅ¸½’½” �¸¸¿”Ã¬¸ ‡¨¸¿ ¹”�¸½¿�¸¬¸Ä

		  ¡¸¹™ ‡½¬¸½ ¹ˆÅ¬¸ú �¸¸¿”Ã¬¸ ¡¸¸ ¹”�¸½¿�¸£ ˆÅ¸ ¥¸½›¸-™½›¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ¹÷¸¹˜¸ ˆ½Å 15 
¹™›¸¸½¿ ˆ½Å ž¸ú÷¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ÷¸¸½ „¬¸ˆÅ¸ ¬¨¸úˆ¼Å÷¸ Ÿ¸»¥¡¸ ©¸½¡¸£ �¸¸�¸¸£ Ÿ¸½¿ 
™�¸Ä „¬¸ˆ½Å ¥¸½›¸-™½›¸ Ÿ¸»¥¡¸ ¬¸½ ‚¹š¸ˆÅ ›¸Úì Ú¾ —

	 V.	 ©¸½¡¸¬¸Ä
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	 	 i) 	Equity Shares : 

	 	 	 Quoted : At market price as per last traded quotation 
(not older than 15 days) & in the absence     of    
quotation on book value as per Balance Sheet (not 
older than 1 Year)

	 	 	 Unquoted : At break up value based on Company’s 
latest Balance Sheet (not older than 1 Year). In the 
absence of  market quotation/ Balance Sheet, both 
at Re.1/- per company

	 	 ii)	 Preference Share

	 	 	 Quoted : At market price, if  traded on Stock 
Exchange within 15 days prior to valuation date, the 
value is not higher than the price at which traded. 

	 	 	 Unquoted : By appropriate markup over YTM 
rates for Central Government Securities put out 
by FIMMDA periodically. The markup is graded 
according to the ratings assigned to the preference 
shares by rating agencies subject to –

	 	 	 a)	 The YTM rate should not be lower than the 
corporate rate/YTM for a GOI loan of  equivalent 
maturity.

	 	 	 b)	The rate used for the YTM for unrated preference 
shares should not be less than the rate applicable 
to rated preference share of  equivalent maturity.

	 	 	 c)	Where preference dividend is in arrears, no credit 
should be taken of  accrued dividends and the 
value determined on YTM should be discounted 
by 15% if  arrears are for one Year & more if  it is 
for more than one Year. 

	 	 	 d)	The preference share should not be valued above 
its redemption value.

4.4.3	Investments held under HFT

	 The individual script in the ‘Held for Trading’ category 
were marked to market at the monthly or at more frequent 
intervals as provided for, as in the case of  ‘Available for Sale’ 
category.

4.5	 Income from Zero Coupon Bonds being the difference 
between cost and face value is recognised on a time 
proportion basis.

4.6	 Transfer of  scrip from one category to another, under all 
circumstances is done at acquisition cost /book value / 
market value on the date of  transfer whichever is the least.

4.7	 Profit or loss on sale of  investments in any category is taken 
to Profit and Loss account but, in case of  profit on sale of  
Investments in “Held to Maturity” category, an equivalent 
amount is appropriated to “Capital Reserve Account” at the 
end of  the Year. For calculating the surplus / deficit on sale 
of  securities, weighted average method is adopted.

		  i)	 ƒÄþÆ¨¸’ú ©¸½¡¸¬¸Ä

			   ˆÅ¸½’½” À ¹œ¸Ž¥¸½ ˆÅ¸½’½©¸›¸ ˆ½Å ‚›¸º¬¸¸£ �¸¸�¸¸£ ˆÅúŸ¸÷¸ œ¸£ (15 ¹™›¸¸½¿ 
¬¸½ ‚¹š¸ˆÅ œ¸º£¸›¸ú ›¸Úì) ‚¸¾£ ¡¸Ú ˆÅúŸ¸÷¸ „œ¸¥¸�š¸ ›¸Úì ÷¸¸½ ˆÅŸœ¸›¸ú 
ˆ½Å ÷¸º¥¸›¸-œ¸°¸ (‡ˆÅ ¨¸«¸Ä ¬¸½ ‚¹š¸ˆÅ œ¸º£¸›¸¸ ›¸Úì) ˆ½Å �¸Úú - Ÿ¸»¥¡¸ 
œ¸£— ¹�¸¬¸ˆÅ¸ ̂ Å¸½’½©¸›¸ ›¸Úì À ̂ ¿Åœ¸›¸ú ̂ ½Å ‚Ô¸÷¸›¸ ÷¸º¥¸›¸-œ¸°¸ (‡ˆÅ ̈ ¸«¸Ä 
¬¸½ ‚¹š¸ˆÅ œ¸º£¸›¸¸ ›¸Úì) ˆ½Å ¹¨¸Ô¸Ÿ¸¸›¸ Ÿ¸»¥¡¸ œ¸£ �¸¸�¸¸£ ˆ½Å ˆÅ¸½’½©¸›¸ ¡¸¸ 
÷¸º¥¸›¸-œ¸°¸ ™¸½›¸¸½¿ Ÿ¸½¿ ¬¸½ ˆÅ¸½ƒÄ ž¸ú ›¸ Ú¸½ ÷¸¸½ œÏ¹÷¸ ˆÅŸœ¸›¸ú 1/-

		  ii)	‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£

			   �¸¸�¸¸£ Ÿ¸»¥¡¸ œ¸£, Ÿ¸»¥¡¸¸½¿ˆÅ¸ ˆÅú ÷¸¸£ú‰¸ ¬¸½ 15 ¹™›¸¸½¿ ˆ½Å ž¸ú÷¸£ ¡¸¹™ 
©¸½¡¸£ �¸¸�¸¸£ Ÿ¸½¿ ÇÅ¡¸-¹¨¸ÇÅ¡¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ÷¸¸½ „¬¸ˆÅ¸ Ÿ¸»¥¡¸ „¬¸ Ÿ¸»¥¡¸ 
¬¸½ ‚¹š¸ˆÅ ›¸Úì ¹�¸¬¸ œ¸£ ƒ¬¸ˆÅú ‰¸£ú™-ûÅ£¸½‰÷¸ ÚººƒÄ —

			   ¹�¸¬¸ˆÅ¸ ˆÅ¸½’½©¸›¸ ›¸Úì À ¬¸Ÿ¸¡¸-¬¸Ÿ¸¡¸ œ¸£ ˆ½¿ÅÍú¡¸ ¬¸£ˆÅ¸£ ˆÅú 
œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ Ú½÷¸º ¹ûÅŸŸ¸”¸ ×¸£¸ ‹¸¸½¹«¸÷¸ œ¸¹£œ¸Æ¨¸÷¸¸ ÷¸ˆÅ œÏ¹÷¸ûÅ¥¸ ™£ 
œ¸£ ¬¸Ÿ¸º¹�¸÷¸ Ÿ¸»¥¡¸ ¨¸¼¹Ö ˆÅ£ˆ½Å — ƒ¬¸ ¨¸¼¹Ö ˆÅ¸ ý½µ¸ú-¹›¸š¸¸Ä£µ¸ „¬¸ 
£½¹’¿Š¸ ˆ½Å ‚›¸º¬¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ¹�¸¬¸½ £½¹’¿Š¸ ‡�¸½¿¬¸ú ›¸½ ‚¹š¸Ÿ¸¸›¸ú 
©¸½¡¸£ ˆ½Å ¹¥¸‡ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ÷¸˜¡¸¸½¿ ˆ½Å ‚š¸ú›¸ ¹™¡¸¸ Ú¾ À

		  ˆÅ)	œ¸¹£œ¸Æ¨¸÷¸¸ œÏ¹÷¸ûÅ¥¸ ˆÅú ™£, ˆÅ¸£œ¸¸½£½’ ™£/¬¸Ÿ¸¸›¸ œ¸¹£œ¸Æ¨¸÷¸¸ ¨¸¸¥¸½ 
ž¸¸£÷¸ ¬¸£ˆÅ¸£ ̂ ½Å †µ¸ Ú½÷¸º œ¸¹£œ¸Æ¨¸÷¸¸ œÏ¹÷¸ûÅ¥¸ ¬¸½ ‚¹š¸ˆÅ ›¸Úì Ú¸½›¸ú 
�¸¸¹Ú‡ —

		  ‰¸)‚ý½µ¸úˆ¼Å÷¸ ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£¸½¿ ˆ½Å ¹¥¸‡ œ¸¹£œ¸Æ¨¸÷¸¸ œÏ¹÷¸ûÅ¥¸ Ú½÷¸º 
„œ¸¡¸¸½Š¸ Ÿ¸½¿ ¥¸¸ƒÄ Š¸ƒÄ ™£, ¬¸Ÿ¸¸›¸ œ¸¹£œ¸Æ¨¸÷¸¸ ¨¸¸¥¸½ ý½µ¸úˆ¼Å÷¸ ‚¹š¸Ÿ¸¸›¸ú 
©¸½¡¸£ œ¸£ ¥¸¸Š¸» ™£ ¬¸½ ˆÅŸ¸ ›¸Úú¿ Ú¸½›¸ú �¸¸¹Ú‡ —

		  Š¸)	�¸Ú¸Â ‚¹š¸Ÿ¸¸›¸ú ¥¸¸ž¸¸¿©¸ �¸ˆÅ¸¡¸¸ Ú¾ ¨¸Ú¸Â „œ¸¹�¸÷¸ ¥¸¸ž¸¸¿©¸ ¬¸½ ˆÅ¸½ƒÄ 
†µ¸ ›¸Úì ¹¥¸¡¸¸ �¸¸›¸¸ �¸¸¹Ú‡ ‚¸¾£ ¡¸¹™ ¡¸Ú �¸ˆÅ¸¡¸¸ 1 ¨¸«¸Ä ¬¸½ Ú¾ ÷¸¸½ 
œ¸¹£œ¸Æ¨¸÷¸¸ œÏ¹÷¸ûÅ¥¸ œ¸£ ˆÅúŸ¸÷¸ ˆÅ¸ ¹›¸š¸¸Ä£µ¸ ƒ¬¸ ˆÅúŸ¸÷¸ ˆÅ¸½ 15% 
�¸’Ã’¸ ˆÅ£ˆ½Å ‚¸¾£ ¡¸¹™ 1 ¨¸«¸Ä ¬¸½ ‚¹š¸ˆÅ ¬¸Ÿ¸¡¸ ¬¸½ Ú¾ ÷¸¸½ ƒ¬¸¬¸½ ž¸ú 
‚¹š¸ˆÅ �¸’Ã’¸ ˆÅ£ˆ½Å ¹ˆÅ¡¸¸ �¸¸›¸¸ �¸¸¹Ú‡ —

		  ‹¸)	‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ „¬¸ˆ½Å Ÿ¸¸½�¸›¸ Ÿ¸»¥¡¸ ¬¸½ ‚¹š¸ˆÅ œ¸£ ›¸Úì 
Ú¸½›¸¸ �¸¸¹Ú‡ —

4.4.3`¨¡¸¸œ¸¸£ Ú½÷¸º š¸¸¹£÷¸' ˆ½Å ÷¸Ú÷¸ ¹›¸¨¸½©¸

	 `¨¡¸¸œ¸¸£ Ú½÷¸º š¸¸¹£÷¸' ¨¸Š¸Ä Ÿ¸½¿ œÏ÷¡¸½ˆÅ ¹¬ÇÅœ¸ ˆÅ¸½ ¡¸˜¸¸ „œ¸¥¸�š¸ Ÿ¸¸¹¬¸ˆÅ ¡¸¸ ƒ¬¸¬¸½ 
ž¸ú ˆÅŸ¸ ‚¿÷¸£¸¥¸ œ¸£ `þ¨¸ÇÅ¡¸ Ú½÷¸º „œ¸¥¸�š¸' ¨¸Š¸Ä ˆ½Å Ÿ¸¸Ÿ¸¥¸½ ˆÅú ÷¸£Ú Úú �¸¸�¸¸£ 
ˆ½Å ›¸¸Ÿ¸ ¹�¸›Úú÷¸ ˆÅú Š¸ƒÄ Ú¾ —

4.5	 ¥¸¸Š¸÷¸ ‚¸¾£ ‚¿¹ˆÅ÷¸ Ÿ¸»¥¡¸ ˆÅ¸ ‚¿÷¸£ Ú¸½›¸½ ˆ½Å ˆÅ¸£µ¸ ©¸»›¡¸ ˆ»Åœ¸›¸ �¸¸¿”Ã¬¸ ¬¸½ œÏ¸œ÷¸ 
‚¸œ¸ ˆÅ¸ ¹›¸š¸¸Ä£µ¸ ¬¸Ÿ¸¡¸ ˆ½Å ‚›¸ºŸ¸¸›¸ ˆ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

4.6	 ‡ˆÅ ¨¸Š¸Ä ¬¸½ ™»¬¸£½ ¨¸Š¸Ä Ÿ¸½¿ þ¬ÇÅœ¸ ˆÅ¸ ‚¿÷¸£µ¸ ¬¸ž¸ú þ¬˜¸¹÷¸¡¸¸½¿ Ÿ¸½¿ ‚¿÷¸£µ¸ ˆÅú 
÷¸¸£ú‰¸ ˆÅ¸½ ‚¹ž¸ŠÏÚµ¸ ¥¸¸Š¸÷¸ / �¸Úú Ÿ¸»¥¡¸ / �¸¸�¸¸£ Ÿ¸»¥¡¸ Ÿ¸½¿ ¬¸½ �¸¸½ ¬¸�¸¬¸½ ˆÅŸ¸ 
˜¸¸ - „¬¸ú œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

4.7	 ¹ˆÅ¬¸ú ž¸ú ¨¸Š¸Ä Ÿ¸½¿ ¹›¸¨¸½©¸ ˆ½Å ¹¨¸ÇÅ¡¸ œ¸£ ¥¸¸ž¸ ‚¸¾£ Ú¸¹›¸ ‰¸¸÷¸½ Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ Ú¾ ¹ˆ¿Å÷¸º `œ¸¹£œ¸Æ¨¸÷¸¸ ÷¸ˆÅ š¸¸¹£÷¸' ¨¸Š¸Ä Ÿ¸½¿ ¹›¸¨¸½©¸ ˆ½Å ¹¨¸ÇÅ¡¸ œ¸£ ¥¸¸ž¸ ˆÅú 
þ¬˜¸¹÷¸ Ÿ¸½¿ ¨¸«¸Ä ˆ½Å ‚¿÷¸ ¥¸¸ž¸ ˆ½Å �¸£¸�¸£ £¸¹©¸ ˆÅ¸ ¹¨¸¹›¸¡¸¸½�¸›¸ ``œÏ¸£¹®¸÷¸ œ¸»¿�¸ú 
‰¸¸÷¸¸'' Ÿ¸½¿ ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ Ú¾ — œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å ¹¨¸ÇÅ¡¸ œ¸£ ‚¹š¸©¸½«¸ /‹¸¸’¸ ˆÅ¸ 
¹Ú¬¸¸�¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ ž¸¸¹£÷¸ ‚¸¾¬¸÷¸ (¨¸½’½” ‡¨¸£½�¸) ˆÅú œ¸Ö¹÷¸ ‚œ¸›¸¸ƒÄ Š¸ƒÄ 
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4.8	 For the purpose of  calculating holding period in case of  
‘Held for Trading’ category, FIFO method is applied.

4.9	 Brokerage, Commission & Incentives received on 
subscription to securities, are deducted from the cost of  
securities.  Interest received for broken period is credited to 
Profit & Loss Account.

4.10	Brokerage, Commission and Stamp Duty paid in connection 
with acquisition of  securities are treated as revenue 
expenses.

4.11	Broken-period interest paid is charged to Profit & Loss 
Account. 

4.12	 Investments are subject to appropriate provisioning/
derecognition of  income, in line with the prudential 
norms of  Reserve Bank of  India for NPI Classification. 
The depreciation/provision in respect of  non-performing 
securities is not set off  against the appreciation in respect of  
the other performing securities. 

5.	 ADVANCES:

5.1.	 Advances are classified as Performing and Non-Performing 
Assets, account wise and provisions thereon are made in 
conformity with the prudential norms prescribed by RBI.

5.2.	 Non-performing assets are stated net of  provisions and 
ECGC claims received.  Provisions held for performing assets 
is shown under the head ‘Other Liabilities & Provisions’.

5.3	 (i)	 In case of  financial assets sold to the Assets 
Reconstruction Company (ARC) / Securitisation 
Company (SC), if  the sale is at a price below the Net 
Book Value (NBV), the shortfall is debited to the profit 
and loss account. If  the sale is for a value higher than the 
NBV, the excess provision is not reversed but utilized 
for meeting any shortfall on account of  sale of  other 
financial assets to ARC. The sale of  financial assets to 
ARC is recognized in the books of  the Bank at lower of  
either redemption value of  the Security Receipts issued 
by the Trust created by the ARC for such sale or the net 
value of  such financial assets. The Security Receipts are 
classified as Non-SLR Investment in the books of  the 
Bank and accordingly the valuation, classification and 
other norms prescribed by RBI in respect of  Non-SLR 
Securities are applicable.

5.3	 (ii)	 In the case of  written off  Assets sold to ARC/SC, the 
sale proceeds is recognized as income.

5.4	 Restructuring of  Advances have been made as per RBI 
guidelines.

6.   FIXED ASSETS AND DEPRECIATION:

6.1.	 Premises, including leasehold and other fixed assets and 
Capital work in progress, are stated at historical cost. In case 
of  revaluation, the same are stated at the revalued amount 

Ú¾— 

4.8	 `¹¨¸ÇÅ¡¸ Ú½÷¸º š¸¸¹£÷¸' ¨¸Š¸Ä Ÿ¸½¿ š¸¸£µ¸ ‚¨¸¹š¸ (Ú¸½¹¥”¿Š¸ œ¸ú¹£‡”) ˆÅ¸ ¹Ú¬¸¸�¸ ˆÅ£›¸½ 
ˆ½Å ¹¥¸‡ ÇÅ¡¸-ÇÅŸ¸-Ÿ¸»¥¡¸›¸ œ¸Ö¹÷¸ ¡¸¸ œÏ˜¸Ÿ¸ ‚¸¨¸ˆÅ œÏ˜¸Ÿ¸ �¸¸¨¸ˆÅ œ¸Ö¹÷¸ (¹ûÅûÅ¸½ 
¹¨¸¹š¸( ‚œ¸›¸¸ƒÄ Š¸ƒÄ Ú¾ —

4.9	 œÏ¹÷¸ž¸»¹÷¸ ©¸º¥ˆÅ œ¸£ œÏ¸œ÷¸ ™¥¸¸¥¸ú, ˆÅŸ¸ú©¸›¸, ‚¸¾£ œÏ¸½÷¬¸¸Ú›¸ £¸¹©¸ ˆÅ¸½ 
œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆÅú ¥¸¸Š¸÷¸ ¬¸½ ‹¸’¸ ¹¥¸¡¸¸ Š¸¡¸¸ Ú¾ — ‰¸¿¹”÷¸ ‚¨¸¹š¸ ˆ½Å ¹¥¸‡ œÏ¸œ÷¸ 
�¡¸¸�¸ ˆÅ¸½ ¥¸¸ž¸ ‡¨¸¿ Ú¸¹›¸ ¥¸½‰¸¸ Ÿ¸½¿ �¸Ÿ¸¸ ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ Ú¾ —

4.10	œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å ‚¹ž¸ŠÏÚµ¸ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ œÏ™î¸ ™¥¸¸¥¸ú, ˆÅŸ¸ú©¸›¸ ‚¸¾£ ¬’¸Ÿœ¸ 
”¢¸»’ú ˆÅ¸½ £¸�¸¬¨¸ ¨¡¸¡¸ ˆ½Å ³œ¸ Ÿ¸½¿ ¹¥¸¡¸¸ Š¸¡¸¸ Ú¾ —

4.11	‰¸¿¹”÷¸ ‚¨¸¹š¸ ˆ½Å �¡¸¸�¸ ˆÅ¸½ ¥¸¸ž¸ ‚¸¾£ Ú¸¹›¸ ¥¸½‰¸¸ Ÿ¸½¿ œÏž¸¸¹£÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

4.12	Ú£ ¹›¸¨¸½©¸ ž¸¸£÷¸ú¡¸ ¹£{¸Æ¨¸ �¸ÿˆÅ ×¸£¸ œÏ¹÷¸ûÅ¥¸ Úú›¸ ¹›¸¨¸½©¸ Ú½÷¸º ¹›¸š¸¸Ä¹£÷¸ 
¹¨¸¨¸½ˆÅ¬¸ŸŸ¸÷¸ Ÿ¸¸¿›¸™¿”¸½¿ ˆ½Å ‚›¸º³œ¸ ‚¸¡¸ ˆ½Å „œ¸¡¸ºÆ÷¸ œÏ¸¨¸š¸¸›¸/Ÿ¸¸›¡¸÷¸¸�¡¸º÷¸ 
(¹”¹£ˆÅŠ¸ú©¸›¸) ̂ Å£ˆ½Å ¹ˆÅ‡ Š¸‡ Úÿ — ‚¸�¸ÄˆÅ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ̂ ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ Ÿ¸»¥¡¸¤Ú¸¬¸ 
/ œÏ¸¨¸š¸¸›¸ ‚›¡¸ ‚¸�¸ÄˆÅ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ‚¹š¸Ÿ¸»¥¡¸›¸ ˆ½Å �¸™¥¸½ ¬¸Ÿ¸¿¹�¸÷¸ 
›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ Úÿ —

5.	 ‚¹ŠÏŸ¸

5.1	 ‚¹ŠÏŸ¸¸½¿ ˆÅ¸ ¨¸Š¸úÄˆÅ£µ¸ ‚�¸ÄˆÅ ‡¨¸¿ ‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
Ú¾ ÷¸˜¸¸ „›¸ œ¸£ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ ¹¨¸¨¸½ˆÅœ¸»µ¸Ä Ÿ¸¸›¸™¿”¸½¿ ˆ½Å 
‚›¸º³œ¸ œÏ¸¨¸š¸¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

5.2	 ‚¸�¸ÄˆÅ ‚¸¹¬÷¸ ˆÅ¸ „¥¥¸½‰¸ œÏ¸¨¸š¸¸›¸¸½¿ ‚¸¾£ œÏ¸œ÷¸ ƒ¬¸ú�¸ú¬¸ú ™¸¨¸½ ˆ½Å ³œ¸ Ÿ¸½¿ 
¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— ‚�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ Ú½÷¸º œÏ¸¨¸š¸¸›¸ ˆÅ¸½ `‚›¡¸ ™½¡¸÷¸¸‡½ œÏ¸¨¸š¸¸›¸' ˆ½Å 
‚¿÷¸Š¸Ä÷¸ ¹™‰¸¥¸¸¡¸¸ Š¸¡¸¸ Ú¾ —

5.3	 (i)	 ‚¸¹¬÷¸ œ¸º›¸¹›¸ÄŸ¸¸Äµ¸ ˆÅŸœ¸›¸ú / œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ˆÅŸœ¸›¸ú ˆÅ¸½ �¸½�¸ú Š¸ƒÄ ¹¨¸î¸ú¡¸ 
‚¸¹¬÷¸¡¸¸Â ¡¸¹™ ©¸ºÖ �¸Úú-Ÿ¸»¥¡¸ ¬¸½ ˆÅŸ¸ ˆÅúŸ¸÷¸ œ¸£ �¸½�¸ú Š¸ƒÄ Úÿ ÷¸¸½ „¬¸ 
ˆÅŸ¸ú ˆÅ¸½ ¥¸¸ž¸ Ú¸¹›¸ ‰¸¸÷¸½ Ÿ¸½¿ ›¸¸Ÿ¸½ ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ Ú¾— ¡¸¹™ ƒ›Ú½¿ ©¸ºÖ 
�¸Úú Ÿ¸»¥¡¸ ¬¸½ …Â�¸ú ˆÅúŸ¸÷¸ œ¸£ �¸½�¸¸ Š¸¡¸¸ Ú¾ ÷¸¸½ ‚¹÷¸¹£Æ÷¸ œÏ¸¨¸š¸¸›¸ ˆÅ¸ 
œÏ÷¡¸¸¨¸÷¸Äµ¸ ›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ �¸¹¥ˆÅ ‚¸¹¬÷¸ œ¸º›¸¹›¸ÄŸ¸¸µ¸ ˆÅŸœ¸Ÿ¸ú ˆÅ¸½ �¸½�¸ú 
Š¸ƒÄ ‚›¡¸ ¹¨¸î¸ú¡¸ ‚¸¹¬÷¸¡¸¸½¿ ¬¸½ ÚºƒÄ ˆÅŸ¸ú ˆÅ¸½ œ¸»£¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ „œ¸¡¸¸½Š¸ Ÿ¸½¿ 
¥¸¸¡¸¸ Š¸¡¸¸ Ú¾ — ‚¸¹¬÷¸ œ¸º›¸¹›¸ÄŸ¸¸µ¸ ˆÅŸœ¸ú ˆÅ¸½ �¸½�¸ú Š¸ƒÄ ¹¨¸î¸ú¡¸ ‚¸¹¬÷¸¡¸¸½¿ 
ˆÅ¸ ¹›¸š¸¸Ä£µ¸ �¸ÿˆÅ ‰¸¸÷¸½ Ÿ¸½¿ ‡½¬¸½ ¹¨¸ÇÅ¡¸ ˆ½Å ¹¥¸‡ „¬¸ ‚¸¹¬÷¸ œ¸º›¸¹›¸ÄŸ¸¸µ¸ 
ˆÅŸœ¸Ÿ¸ú ×¸£¸ ¬¸¼¹�¸÷¸ ¡¸¸¬¸ ×¸£¸ �¸¸£ú œÏ¹÷¸ž¸»¹÷¸ £¬¸ú™ ˆ½Å Ÿ¸¸½�¸¸ Ÿ¸»¥¡¸ ¬¸½ 
ˆÅŸ¸ ˆÅúŸ¸÷¸ œ¸£ ¡¸¸ ‡½¬¸ú ¹¨¸î¸ú¡¸ ‚¸¹¬÷¸ ©¸ºÖ Ÿ¸»¥¡¸ ˆÅú ˆÅúŸ¸÷¸ œ¸£ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ Ú¾ — �¸ÿˆÅ �¸Úú Ÿ¸½¿ œÏ¹÷¸ž¸»¹÷¸ œÏ¸þœ÷¸¡¸¸½¿ ˆÅ¸½ ›¸¸Á›¸ ‡¬¸ ‡¥¸ ‚¸£ Ÿ¸½¿ ¹›¸¨¸½©¸ 
ˆ½Å ³œ¸ Ÿ¸½¿ ¨¸Š¸úÄˆ¼Å÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ‚¸¾£ ÷¸™Ã›¸º³œ¸ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ 
×¸£¸ ¹›¸š¸¸Ä¹£÷¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸, ¨¸Š¸úÄˆÅ£µ¸ ‡¨¸¿ ‚›¡¸ Ÿ¸¸›¸™¿” Š¸¾£ ‡¬¸ ‡¥¸ 
‚¸£ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ œ¸£ ž¸ú ¥¸¸Š¸» Ú¾ —

5.3. (ii)	 ‚¸¹¬÷¸ œ¸º›¸¹›¸ÄŸ¸¸Ÿ¸ ˆÅŸœ¸›¸ú / œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ˆÅŸœ¸›¸ú ˆÅ¸½ �¸½�¸½ �¸’Ã’¸ ‰¸¸÷¸¸ 
‚¸¹¬÷¸¡¸¸½¿ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ¹¨¸ÇÅ¡¸-‚¸Š¸Ÿ¸ ˆÅ¸½ ‚¸¡¸ Ÿ¸¸›¸¸ Š¸¡¸¸ Ú¾ —

5.4	 ‚¹ŠÏŸ¸¸½¿ ˆÅ¸ œ¸º›¸Š¸Ä“›¸ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å Ÿ¸¸Š¸Ä ¹›¸™½Ä©¸ ˆ½Å ‚›¸º³œ¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
Ú¾ —

6.	 ‚�¸¥¸ ‚¸¹¬÷¸¡¸¸Â ‚¸¾£ Ÿ¸»¥¡¸ ¤­Ú¸¬¸

6.1	 œ¸¹£¬¸£ (ƒ¬¸Ÿ¸½¿ œ¸’Ã’½ œ¸£ ¹¥¸‡ Š¸‡ œ¸¹£¬¸£ ž¸ú ©¸¸¹Ÿ¸¥¸ Ú¾) ‚¸¾£ ‚›¡¸ ‚�¸¥¸ 
‚¸¹¬÷¸¡¸¸Â ÷¸˜¸¸ �¸¥¸ £ Ú½ œ¸»¿�¸úŠ¸÷¸ ˆÅ¸¡¸Ä ˆÅ¸½ œ¸£Ÿœ¸£¸Š¸÷¸ ¥¸¸Š¸÷¸ œ¸£ ¹¥¸¡¸¸ Š¸¡¸¸ 
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and the appreciation is credited to Revaluation Reserve. 

6.2	 Softwares are capitalized with computers. 

6.3	 Depreciation on assets other than computers, Automated 
Teller Machines (ATMs) and software is provided for under 
written down value method, in the manner and as per the 
rates prescribed under Schedule XIV to the Companies 
Act, 1956. The rate is rounded off  to next absolute number. 
Depreciation on the revalued portion of  the assets is adjusted 
from Revaluation Reserve.

6.4	 Leasehold assets are amortised over the period of  lease. 

6.5	 Depreciation on computers, ATM and software are provided 
on straight-line method @ 33.33% on pro rata basis from 
the date of  acquisition as per RBI guidelines.

7.	 EMPLOYEE BENEFITS :

7.1 	 Short term employee benefits (benefits which are payable 
within twelve months after the end of  the period in which 
the employees render service) are measured at cost. 

7.2 	 Long term employee benefits (benefits which are payable 
after the end of  twelve months from the end of  the period 
in which the employees render service namely sick leave, 
casual leave, medical benefit and leave fare concession and 
post retirement benefits namely gratuity, pension and leave 
encashment are measured on a discounted basis under the 
Projected Unit Credit Method on the basis of  annual third 
party actuarial valuations. 

7.3 	 In respect of  employees who have opted for Provident Fund 
Scheme, matching contribution is made to a recognized Trust. 
For others who have opted for Pension Scheme, contribution 
to Pension Fund is based on actuarial valuation. 

7.4 	 Long Term employee benefits recognized in the balance 
sheet represent the present value of  the obligation as 
adjusted for unrecognized past service cost, if  any, and as 
reduced by the fair value of  plan assets, wherever applicable 
and actuarial gain / loss to the extent recognized in Profit & 
Loss Account. 

7.5	 The transitional liability in respect of  long term employee 
benefits is recognized as an expense on straight line basis 
over a period of  five Years.

8.	 STATIONERY

	 The stock of  stationery in hand as on the closing date is 
accounted for at cost.

9.	 TAXATION:

	 a.	 Provision for taxation is made on the basis of  estimated 
tax liability.

	 b.	 Deferred tax liability/asset is recognized in terms of  
Accounting Standard 22.

Ú¾ — œ¸º›¸Ÿ¸Ä»¥¡¸¸¿ˆÅ›¸ ˆÅú þ¬˜¸¹÷¸ Ÿ¸½¿ ¡¸Ú œ¸º›¸Ÿ¸Ä»¥¡¸¸¿¹ˆÅ÷¸ £¸¹©¸ ˆ½Å ³œ¸ Ÿ¸½¿ „¹¥¥¸¹‰¸÷¸ 
Ú¾ ‚¸¾£ �¸�õú ÚºƒÄ ˆÅúŸ¸÷¸ ˆÅ¸½ œ¸º›¸Ÿ¸»¥¡¸¸ˆÅ›¸ œÏ¸£¹®¸÷¸ Ÿ¸½¿ �¸Ÿ¸¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

6.2	 ¬¸¸É’¨¸½¡¸£ ˆÅ¸½ ˆÅŸœ¡¸»’£¸½¿ ˆ½Å ¬¸¸˜¸ œ¸»¿�¸úˆ¼Å÷¸ ˆÅ£ ¹™¡¸¸ Š¸¡¸¸ Ú¾ —

6.3	 ˆÅŸœ¡¸»’£, ¬¨¸�¸¹¥¸÷¸ ’½¥¸£ Ÿ¸©¸ú›¸ ‚¸¾£ ¬¸¸É’¨¸½¡¸£ ‚¸¾£ ‚›¡¸ ‚¸¹¬÷¸¡¸¸½¿ 
œ¸£ Ÿ¸»¥¡¸¤Ú¸¬¸ ˆÅ¸ œÏ¸¨¸š¸¸›¸ ÆŸœ¸›¸ú ‚¹š¸¹›¸¡¸Ÿ¸ 1956 ˆÅú ‚›¸º¬¸»�¸ú XIV ˆ½Å 
‚¿÷¸Š¸Ä÷¸ ¹›¸š¸¸Ä¹£÷¸ ™£ œ¸£ ‚¸¾£ ¹›¸¹™Ä«’ ÷¸£úˆ½Å ¬¸½ ‚¨¸¹¥¸¹‰¸÷¸ ¡¸¸ ¤Ú¸¹¬¸÷¸ Ÿ¸»¥¡¸ 
œ¸Ö¹÷¸ (¹£’¸½ ”¸… ¨¸¾¥˜¸» Ÿ¸½˜¸”) ¬¸½ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — „¬¸ˆÅú ™£ ˆÅ¸½ œ¸£¨¸÷¸úÄ 
œ¸»µ¸Ä ‚¿ˆÅ Ÿ¸½¿ ¹¥¸¡¸¸ Š¸¡¸¸ Ú¾ — ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å œ¸º›¸Ÿ¸Ä»¥¡¸¸¿¹ˆÅ÷¸ ž¸¸Š¸ ˆÅ¸ Ÿ¸»¥¡¸ ¤Ú¸¬¸ 
œ¸º›¸Ÿ¸Ä»¥¡¸¸¿¹ˆÅ÷¸ ¹›¸¹š¸ ¬¸½ ¬¸Ÿ¸¸¡¸¸½¹™÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

6.4	 œ¸’Ã’½ œ¸£ ¥¸ú ÚºƒÄ ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸½ œ¸’Ã�¸½ ˆÅú ‚¨¸¹š¸ ˆ½Å ¹¥¸‡ œ¸¹£©¸¸½š¸›¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ 
Ú¾ —

6.5	 ˆÅŸœ¡¸»’£¸½¿, ¬¨¸�¸¸¹¥¸÷¸ Ÿ¸©¸ú›¸¸½¿  ‡¨¸”õ ¬¸¸É’¨¸½¡¸£¸½¿ œ¸£ Ÿ¸»¥¡¸¤Ú¸¬¸ Ú½÷¸º œÏ¸¨¸š¸¸›¸ 
„¬¸ˆÅú ‚¹ž¸ŠÏÚµ¸ ¹÷¸¹˜¸ ¬¸½ ‚¸›¸ºœ¸¸¹÷¸ˆÅ ‚¸š¸¸£ œ¸£, ¬¸úš¸ú £½‰¸¸ œ¸Ö¹÷¸ ¬¸½ 
33.33 ˆÅú ™£ ¬¸½ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— 

7.	 ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅ¸½ ¬¸º¹¨¸š¸¸‡¿ 

7.1	 ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ̂ Å¸½ ™ú �¸¸›¸½¨¸¸¥¸ú ‚¥œ¸¸¨¸¹š¸ ¬¸º¹¨¸š¸¸‚¸½¿ (‡½¬¸ú ¬¸º¹¨¸š¸¸‡¿ �¸¸½ ̂ ÅŸ¸Ä�¸¸£ú 
ˆ½Å ¬¸½¨¸¸ˆÅ¸¥¸ ˆÅú ¬¸Ÿ¸¸þœ÷¸ ˆ½Å �¸¸™ 12 Ÿ¸Úú›¸½ ˆ½Å ž¸ú÷¸£ ™½›¸ú Ú¸½÷¸ú Úÿ) ˆÅú Ÿ¸¸œ¸ 
¥¸Š¸¸÷¸ œ¸£ ˆÅú Š¸ƒÄ Ú¾ —

7.2	 ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆÅ¸½ ™ú �¸¸›¸½¨¸¸¥¸ú ™ú‹¸¸Ä¨¸¹š¸ ¬¸º¹¨¸š¸¸‚¸½¿¿ (‡½¬¸ú ¬¸º¹¨¸š¸¸‡ �¸¸½ ÇÅŸ¸�¸¸£ú 
ˆ½Å ¬¸½¨¸¸ˆÅ¸¥¸ ˆÅú ¬¸Ÿ¸î¸ ˆ½Å 12 Ÿ¸Úú›¸½ �¸¸™ ™½›¸ú Úÿ - �¸¾¬¸½ ¹ˆÅ �¸úŸ¸¸£ú ˆ½Å ˆÅ¸£µ¸ 
Žº’Ã’ú, ‚¸ˆÅ¹¬Ÿ¸ˆÅ Žº’Ã’ú, ¹�¸¹ˆÅ÷¬¸¸ ¬¸»¹¨¸š¸¸‡¿, Žº’Ã’ú ¡¸¸°¸¸ ¹£¡¸¸¡¸÷¸ ÷¸˜¸¸  
¬¸½¨¸¸¹›¸¨¸¼¹î¸ ˆ½Å �¸¸™ ˆÅú ¬¸º¹¨¸š¸¸‡¿ �¸¾¬¸½ ‚¸›¸÷¸¸½¹«¸ˆÅ, œ¸¾©¸¸ ‚¸¾£ ŽºØú ›¸ˆÅ™úˆÅ£µ¸ 
(¡¸¸) ˆÅú Ÿ¸¸›¸ ¨¸¸¹«¸ÄˆÅ ÷¸¼÷¸ú¡¸ œ¸®¸ �¸úŸ¸¸¹ˆÅ¿ˆÅ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ˆ½Å ‚¸š¸¸£ œ¸ ¹™‰¸¸ƒÄ Š¸ƒÄ 
¡¸»¹›¸’ Ç½Å¹”’ œ¸Ö¹÷¸ ×¸£¸ �¸’Ã’¸ ‚¸š¸¸œ¸ œ¸£ ˆÅú Š¸ƒÄ Ú¾ —

7.3	 ¹�¸›¸ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ›¸½ ž¸¹¨¸«¡¸ ¹›¸¹š¸ ¡¸¸½�¸›¸¸ ˆÅ¸ ¹¨¸ˆÅ¥œ¸ ¹™¡¸¸ Ú¾ „›¸ˆÅ¸ ¹›¸š¸¸Ä¹£÷¸ 
‚¿©¸™¸›¸ ‡ˆÅ Ÿ¸¸›¡¸÷¸¸ œÏ¸œ÷¸ ›¡¸¸¬¸ Ÿ¸½¿ ”¸¥¸ ¹™¡¸¸ �¸¸÷¸¸ Ú¾ — ¹�¸›Ú¸½¿›¸½ œ¸½¿©¸›¸ ˆÅ¸ 
¹¨¸ˆÅ¥œ¸ ¹™¡¸¸ Ú¾, „›¸ˆÅ¸ ‚¿©¸™¸›¸ ¨¸«¸Ä ˆ½Å ‚¿÷¸ Ÿ¸½¿ �¸úŸ¸¸¿¹ˆÅˆÅ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ˆ½Å ‚¸š¸¸£ 
œ¸£ ¹™¡¸¸ �¸¸÷¸¸ Ú¾—

7.4	 ÷¸º¥¸›¸-œ¸°¸ Ÿ¸¿ ™ú‹¸¸Ä¨¸¹š¸ ˆÅŸ¸Ä�¸¸£ú ¬¸º¹¨¸š¸¸‡¿ ¨¸÷¸ÄŸ¸¸›¸ ™¸¹¡¸÷¨¸¸½¿ ˆÅ¸½ ™©¸¸Ä÷¸ú Úÿ 
¹�¸›Ú½¿ ‚÷¸ú÷¸ ˆ½Å Š¸¾£ Ÿ¸¸›¡¸÷¸¸ œÏ¸œ÷¸ ¬¸½¨¸¸ ¥¸¸Š¸÷¸ ˆ½Å ¹¥¸‡ ¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ (¡¸¹™ 
ˆºÅŽ Ú¾ ÷¸¸½) ¹ˆÅ¡¸¸ Úº‚¸ Ú¾ ‚¸¾£ �¸¾¬¸½ ¹ˆÅ ¡¸¸½�¸›¸¸ ‚¸¹¬÷¸ ˆ½Å „¹�¸÷¸ Ÿ¸»¥¡¸ ¬¸½ ˆÅŸ¸ 
ˆÅ£ˆ½Å (�¸Ú¸Â ž¸ú ¥¸¸Š¸» Ú¸½›¸½ ¡¸¸½Š¡¸ Ú¾) ¥¸¸ž¸ Ú¸¹›¸ ¥¸½‰¸¸ Ÿ¸½¿ Ÿ¸¸›¡¸÷¸¸ œÏ¸œ÷¸ ¬÷¸£ 
÷¸ˆÅ �¸úŸ¸¸¿¹ˆÅˆÅ ¥¸¸ž¸/Ú¸¹›¸ ˆ½Å ³œ¸ Ÿ¸½¿ ™©¸¸Ä¡¸¸ Š¸¡¸¸ Ú¾ —

7.5	 ™ú‹¸¸Ä¨¸¹š¸ ˆÅŸ¸Ä�¸¸£ú ¬¸º¹¨¸š¸¸‚¸½¿ ˆÅ¸½ ¬¸¿�¸¿¹š¸÷¸ ‚›÷¸ˆÅ¸Ä¥¸ú›¸ ™½¡¸÷¸¸ ˆÅ¸½ œ¸¸Â�¸ ¨¸«¸Ä Ÿ¸½¿ 
¬¸úš¸ú £½‰¸¸ ‚¸š¸¸£ œ¸£ ‡ˆÅ ¨¡¸¡¸ ˆ½Å ³œ¸ Ÿ¸½¿ Ÿ¸¸›¡¸÷¸¸ ™ú Š¸ƒÄ Úÿ —

8.	 ¥¸½‰¸›¸ ¬¸¸Ÿ¸ŠÏú

	 ¥¸½‰¸¸�¸¿™ú ˆÅú ¹÷¸¹˜¸ ˆÅ¸½ „œ¸¥¸�š¸ ¥¸½‰¸¸ ¬¸¸Ÿ¸ŠÏú ˆ½Å ¬’¸ÁˆÅ ˆÅ¸½ ¥¸¸Š¸÷¸ œ¸£ ¹Ú¬¸¸�¸ 
Ÿ¸½¿ ¹¥¸¡¸¸ Š¸¡¸¸ —

9.	 ˆÅ£¸š¸¸›¸

	 ˆÅ)	 ˆÅ£¸š¸¸›¸ ˆÅ¸ œÏ¸¨¸š¸¸›¸ ‚¸ˆÅ¹¥¸÷¸ ˆÅ£ ™½¡¸÷¸¸ ˆ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ 
Ú¾—

	 ‰¸)	 ‚¸¬˜¸¹Š¸÷¸ ˆÅ£ ™½¡¸÷¸¸ / ‚¸¹¬÷¸ ˆÅú Ÿ¸¸›¡¸÷¸¸ ‚¸ƒÄ ¬¸ú ‡ ‚¸ƒÄ ×¸£¸ �¸¸£ú 
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10	 IMPAIRMENT OF ASSETS: 

	 Impairment Losses (if  any) on Fixed Assets (including 
revalued assets) are recognized in accordance with the 
Accounting Standard 28 (“Impairment of  Assets”).

11.  	 PROVISIONS, CONTINGENT LIABILITIES 		
	 AND CONTINGENT ASSETS:

	 As per the Accounting Standard 29 (“Provisions, Contingent 
Liabilities and Contingent Assets”), the Bank recognizes 
provisions only when it has a present obligation as a result 
of  a past event & it is probable that an outflow of  resources 
embodying economic benefits will be required to settle the 
obligation and when a reliable estimate of  the amount of  the 
obligation can be made.

	 Contingent Assets are not recognized in the Financial 
Statements since this may result in the recognition of  income 
that may never be realized. 

¥¸½‰¸úˆÅ£µ¸ ¬÷¸£ 22 ˆÅú ©¸÷¸øô ˆ½Å ‚›¸º³œ¸ ™ú Š¸ƒÄ Ú¾ —

10.	 ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸ ‚¸�¸ÄˆÅ Ú¸½›¸¸ À

	 ‚�¸¥¸ ‚¸¹¬÷¸¡¸¸½¿ œ¸£ Ú¸¹›¸ ˆÅú œ¸Ú�¸¸›¸ (œ¸º›¸Ÿ¸Ä»¥¡¸¸¿¹ˆÅ÷¸ ‚¸¹¬÷¸ ¬¸¹Ú÷¸, ¡¸¹™ ˆÅ¸½ƒÄ 
Ú¸½ ÷¸¸½) ˆÅ¸½ ‚¸ƒÄ ¬¸ú ‡ ‚¸ƒÄ ×¸£¸ �¸¸£ú ¥¸½‰¸úˆÅ£µ¸ ¬÷¸£ 28 (‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸ 
‚¸�¸ÄˆÅ Ú¸½›¸¸) ˆ½Å ‚›¸º¬¸¸£ ˆÅú Š¸ƒÄ Ú¾ —

11.	 œÏ¸¨¸š¸¸›¸, ‚¸ˆÅ¹¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ ‚¸¾£ ‚¸ˆÅ¹¬Ÿ¸ˆÅ ‚¸¹¬÷¸¡¸¸Â ƒ¬¸ ¬¸¿�¸¿š¸ Ÿ¸½¿ ‚¸ƒÄ 
¬¸ú ‡ ‚¸ƒÄ ×¸£¸ �¸¸£ú ¥¸½‰¸úˆÅ£µ¸ ¬÷¸£ 29 (``œÏ¸¨¸š¸¸›¸, ‚¸ˆÅ¹¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ 
‚¸¾£ ‚¸ˆÅ¹¬Ÿ¸ˆÅ ‚¸¹¬÷¸¡¸¸Â'' ˆ½Å ‚›¸º¬¸¸£ �¸ÿˆÅ, œÏ¸¨¸š¸¸›¸¸½¿ ˆÅ¸½ ÷¸ž¸ú Ÿ¸¸›¡¸÷¸¸ ™½÷¸¸ 
Ú¾ �¸�¸ ‚÷¸ú÷¸ ˆ½Å œ¸¹£µ¸¸Ÿ¸ ¬¨¸³œ¸ ˆÅ¸½ƒÄ ¨¸÷¸ÄŸ¸¸›¸ ™¸¹¡¸÷¨¸ £Ú÷¸¸ Ú¾ — ¡¸Ú ¬¸¿ž¸¨¸ 
Ú¾ ¹ˆÅ ‚¸¹˜¸ÄˆÅ ¬¸º¹¨¸š¸¸‚¸½¿ ¬¸½ ¡¸ºÆ÷¸ ¬¸¿¬¸¸š¸›¸¸½¿ ˆÅ¸ ˆÅ¸½ƒÄ œÏ¨¸¸Ú ¹ˆÅ¬¸ú ™¸¹¡¸÷¨¸ ˆÅ¸½ 
�¸ºˆÅ¸›¸½ ˆ½Å ¹¥¸‡ �¸³£ Ú¸½ ‚¸¾£ �¸�¸ ™¸¹¡¸÷¨¸ ˆÅú Ÿ¸¸°¸¸ ˆ½Å ¹¥¸‡ ‡ˆÅ ¹¨¸æ¸¬¸›¸ú¡¸ 
‚¸ˆÅ¥¸›¸ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆ½Å—

	 ƒ¬¸ ¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸ Ÿ¸½¿ ‚¸ˆÅ¹¬Ÿ¸ˆÅ ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸½ Ÿ¸¸›¡¸÷¸¸ ›¸Úì ™ú Š¸ƒÄ Ú¾ Æ¡¸¸½¿¹ˆÅ 
ƒ¬¸ˆ½Å œ¸¹£µ¸¸Ÿ¸ ¬¨¸³œ¸ ‡½¬¸ú ‚¸¡¸ ˆÅú œ¸Ú�¸¸›¸ ˆÅú �¸¸ ¬¸ˆÅ÷¸ú Ú¾ ¹�¸¬¸ˆÅú ¨¸¬¸»¥¸ú 
›¸ Ú¸½ ¬¸ˆ½Å —
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Chartered Accountants
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Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 055788
Membership No.055788

ˆ¼Åî¸½ �¸ú. œ¸ú. ‚ŠÏ¨¸¸¥¸ 
For M/s. G.P. Agrawal & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302082ƒÄ 
FRN 302082E

(¬¸ú ‡ ¬¸º›¸ú÷¸¸ ˆ½Å¹”¡¸¸)
(CA Sunita Kedia)
ž¸¸Š¸ú™¸£ 
Partner
¬¸™¬¡¸÷¸¸ ¬¸¿. 060162 
Membership No.060162

ˆ¼Å÷¸½ ‡¬¸ Š¸¸¿Š¸º¥¸ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. S. Ganguli & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302192ƒÄ 
FRN 302192E

(¬¸ú ‡ ‡¬¸ ˆ½Å �¸¸¬¸º)
(CA S.K. Basu)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 059220 
Membership No.059220

ˆ¼Å÷¸½ ˆ¼Åî¸½ ’¿”›¸ ¬¸½“ ‡µ” ˆ¿Å. 
For M/s. Tandon Seth & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 002340¬¸ú 
FRN 002340C

(¬¸ú ‡ ™úœ¸ˆÅ ˆÅœ¸»£)
(CA Deepak Kapoor)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 070069 
Membership No.070069

ˆ¼Å÷¸½ ‡�¸ ‡¬¸ ³¬÷¸Š¸ú ‡µ” ˆ¿Å. 
For M/s. H.S. Rustagi & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001890‡›¸ 
FRN 001890N

(¬¸ú ‡ ‡›¸. ˆ½Å. ²¬÷¸Š¸ú) 
(CA N. K. Rustagi)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 085676 
Membership No.085676

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸ 
¹÷¸¹˜¸ À Ÿ¸ƒÄ 03, 2010

Place : Kolkata 
Date	: May 03, 2010

31.03.2010 ˆÅ¸½ ¡¸Ú ‚›¸º¬¸»�¸ú-17 ˆÅ¸ ‚¿©¸ Ú¾ — 
This is the part of Schedule-17 as on 31.03.2010

�¸ú. ¬¸½›¸ 
B. Sen 
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ 
Chairman & Managing Director

‡¬¸. ˆ½Å. ¹�¸¿™¥¸ 
S.K.Jindal  
¹›¸™½©¸ˆÅ 
Director

”¸Á. ýúŸ¸÷¸ú ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 
Dr. Mrs. N. Sharma 
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ÷¸¥¸¸œ¸¸°¸ 
S. Talapatra 
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ‡¥¸. ‹¸¸½«¸¸¥¸ 
S.L. Ghosal 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‚¸£. Ÿ¸¸½Ú¿÷¸ú 
R. Mohanty 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡¬¸. ‡¥¸. �¸¿¬¸¥¸ 
S.L. Bansal 
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ 
Executive Director

’ú. �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 
T. Bandyopadhyay  
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ¬¸£ˆÅ¸£ 
S. Sarkar 
¹›¸™½©¸ˆÅ 
Director

”ú. �¸¬¸º 
D. Basu 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡Ÿ¸. ©¸½‰¸£ 
M. Shekhar 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ‹¸¸½«¸ 
P.K. Ghosh 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ™î¸¸ 
P.K.Dutta 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡¬¸. Ÿ¸Ú¸œ¸¸°¸ 
S.Mahapatra 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œÏ�¸ú£ ˆºÅŸ¸¸£ ™î¸ 
Prabir K. Dutta 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ¬¸¸Ú¸ 
P.K.Saha 
„œ¸. Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
Dy. General Manager

”ú. ¹¬¸›Ú¸ 
D.Sinha 
¬¸Ú¸¡¸ˆÅ Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
Asst. General Manager
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1	 (a)	 i)	 As per Government of  India letter no. 11/25/2005-
BOA dated 07/07/09, the Government has approved 
the restructuring of  paid-up equity capital of  the 
Bank by return of  an amount of  Rs. 1266.00 Crores 
to the Government of  India and simultaneously 
infusion of  this amount in the Capital Reserve of  the 
Bank during the Year 2009-10, thereby reducing the 
paid-up capital of  the Bank to Rs. 266.43 Crores.

	 	 ii)	 During the current Year, the Bank has come out 
with a Initial Public Issue of  500,00,000 Equity 
Shares of  Rs. 10/- each at  a price of   Rs. 66/- per 
Share for Non-Institutional & QIB bidders & Rs. 
63/- per Share for retail individual bidders & eligible 
employees. Accordingly, Equity Share Capital of  the 
Bank has increased by Rs.50.00 Crores to     Rs. 316.43 
Crores & Share Premium Account has been credited 
by Rs. 275.15 Crores. The Public Issue expenses of  
Rs 13.44 Crores are adjusted against Share Premium 
received in accordance with the Accounting Policy 
of  the Bank.

	 (b)	 There are current and old unadjusted entries outstanding 
in Inter Branch Accounts and NOSTRO Accounts, the 
reconciliation/ adjustment of  which is under progress.

	 	 In the opinion of  the management, consequential 
impact of  the above on accounts will not be material.

	 (c)	 As per RBI Circular No. DBOD.BP.BC.
No.133/21.04.018/2008-09 dated 11.05.09, the amount 
credited to Profit and Loss Account (on account of  
write-off  of  entries in Blocked/Unclaimed Deposits 
Accounts) should be appropriated to the General 
Reserve and will not be available for declaration of  
dividend. An amount of  Rs.102,66,808 has been booked 
as profit on write-back entries in Blocked Accounts 
and Unclaimed Deposits Accounts upto a value of  
Rs.119763/- (USD 2500) originating upto 31.03.02. No 
claim has been received in respect of  these entries till 
31.03.10. 

2.	 a)	 Bank’s SLR investments under ‘Held to Maturity’ 
(HTM) category was Rs.13310.06 Crores  (Previous 
Year : Rs.11429.30 Crores) representing 19.11% 
(Previous Year 21.50%)   of  Demand and Time Liability 
(DTL) as against ceiling of  25% (Previous Year : 25%)   
prescribed by RBI

	 b)	 During the Year ended 31.03.2010 the Bank has shifted 
Rs.1171.17 Crores (Previous  Year: Rs.866.70 Crores) 
of  investments at Book Value (BV) from AFS to HTM 
category in terms of  RBI guidelines and has provided 
depreciation of  Rs. 6.45 Crores (Previous   Year: Rs. 
46.56 Crores). 

3.	 Based on new agreement reached between IBA on behalf  of  
member banks with All India Unions of  workmen/officers 
on 27/04/10 towards increment of  17.5% w.e.f. November, 
2007, a provision of  Rs.264 crores has been made on 
estimated basis upto March, 2010 of  which Rs. 194 crores 
was made during the current year.

1	 (ˆÅ)	 i)	 ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å œ¸°¸ ¬¸¿. 11/25/2005-�¸ú ‚¸½‡ ¹™›¸¸¿ˆÅ 
07.07.09 ˆ½Å ‚›¸º¬¸¸£ ¬¸£ˆÅ¸£ ›¸½ ³. 1266.00 ˆÅ£¸½”õ ˆÅú £¸¹©¸ 
ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅ¸½ ¨¸¸œ¸¬¸ ˆÅ£ˆ½Å �¸ÿˆÅ ˆÅú �¸ºˆÅ÷¸¸ ƒþÆ¨¸’ú œ¸»¿�¸ú ˆÅú 
œ¸º›¸£Ä�¸›¸¸ ‡¨¸¿ ¬¸¸˜¸-Úú-¬¸¸˜¸ ¨¸«¸Ä 2009-10 ˆ½Å ™¸¾£¸›¸ �¸ÿˆÅ ˆÅú 
‚¸£¹®¸÷¸ œ¸»¿�¸ú Ÿ¸½¿ ƒ¬¸ £¸¹©¸ ̂ Å¸½ ¬¸þŸŸ¸¹¥¸÷¸ ̂ Å£›¸½ ‚¸¾£ ƒ¬¸ œÏˆÅ¸£ �¸ÿˆÅ 
ˆÅú �¸ºˆÅ÷¸¸ œ¸»¿�¸ú ˆÅŸ¸ ˆÅ£ ³. 266.43 ˆÅ£¸½”õ ˆÅ£›¸½ ˆÅ¸ ‚›¸ºŸ¸¸½™›¸ 
¹ˆÅ¡¸¸ Ú¾ —

	 	 ii)	�¸¸¥¸» ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ �¸ÿˆÅ ›¸½ Š¸¾£-¬¸˜¸¸¹›¸ˆÅ ‡¨¸¿ œ¸¸°¸ ¬¸¿¬˜¸¸Š¸÷¸ 
Ç½Å÷¸¸ ¹�¸”£¸½¿ ˆ½Å ¹¥¸‡ œÏ¹÷¸ ©¸½¡¸£ ³. 66/- ˆÅú ™£ ¬¸½ ÷¸˜¸¸ ¹£’½¥¸ 
¨¸¾¡¸þÆ÷¸ˆÅ ¹�¸”£¸½¿ ‡¨¸¿ œ¸¸°¸ ̂ ÅŸ¸Ä�¸¸¹£¡¸¸½¿ ̂ ½Å ¹¥¸‡ œÏ¹÷¸ ©¸½¡¸£ ³. 63/-  
ˆÅú ™£ ¬¸½ ³. 10/-  ˆ½Å 500,00,000 ƒþÆ¨¸’ú ©¸½¡¸£ ˆÅ¸ ‚¸£¿¹ž¸ˆÅ 
¬¸¸¨¸Ä�¸¹›¸ˆÅ ¹›¸Š¸ÄŸ¸ �¸¸£ú ¹ˆÅ¡¸¸ — ÷¸™›¸º¬¸¸£, �¸ÿˆÅ ˆÅ¸ ƒþÆ¨¸’ú ©¸½¡¸£ 
œ¸»¿�¸ú ³. 50.00 ˆÅ£¸½”õ ¬¸½ ³ 316.43 ˆÅ£¸½”õ ÷¸ˆÅ �¸�õ Š¸¡¸¸ Ú¾ 
‚¸¾£ ©¸½¡¸£ ¹œÏ¹Ÿ¸¡¸Ÿ¸ ‰¸¸÷¸½ Ÿ¸½¿ ³. 275.15 ˆÅ£¸½”õ �¸Ÿ¸¸ ¹ˆÅ‡ Š¸‡ Úÿ 
— ¬¸¸¨¸Ä�¸¹›¸ˆÅ ¹›¸Š¸ÄŸ¸ ¬¸¿�¸¿š¸ú ³. 13.44 ˆÅ£¸½”õ ˆ½Å ¨¡¸¡¸ ˆÅ¸½ �¸ÿˆÅ ˆÅú 
¥¸½‰¸¸ ›¸ú¹÷¸ ˆ½Å ‚›¸º¬¸¸£ œÏ¸œ÷¸ ©¸½¡¸£ ¹œÏ¹Ÿ¸¡¸Ÿ¸ ˆ½Å œ¸®¸ Ÿ¸½¿ ¬¸Ÿ¸¸¡¸¸½¹�¸÷¸ 
¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

	 (‰¸)	‚¿÷¸£ ©¸¸‰¸¸ ‰¸¸÷¸¸½¿ ‡¨¸¿ ‹¸¸Á¬’ï¸½” ‰¸¸÷¸¸½¿ Ÿ¸½¿ �¸¸¥¸» ‡¨¸¿ œ¸º£¸›¸ú ‚¬¸Ÿ¸¸½¡¸¸½¹�¸÷¸ 
œÏ¹¨¸¹«’¡¸¸¿ �¸ˆÅ¸¡¸¸ Ú¾ ¹�¸›¸ˆ½Å ¥¸½‰¸¸ ¬¸Ÿ¸¸š¸¸›¸ / ¬¸Ÿ¸¸¡¸¸½�¸›¸ ˆÅ¸ ˆÅ¸¡¸Ä �¸¸£ú 
Ú¾ — œÏ�¸¿š¸›¸ ̂ ½Å ¹¨¸�¸¸£ ¬¸½ „œ¸¡¸ÄºÆ÷¸ þ¬˜¸¹÷¸ ̂ Å¸ ‰¸¸÷¸¸½¿ œ¸£ ̂ Å¸½ƒÄ ‰¸¸¬¸ œÏž¸¸¨¸ 
›¸Úú œ¸”õ½Š¸¸—

	 (Š¸)	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å œ¸¹£œ¸°¸ ¬¸¿.”ú�¸ú‚¸½”ú. �¸ú.œ¸ú.�¸ú.¬¸ú ¬¸¿¿. 
133/21.04.018/2008-09 ¹™›¸¸¿ˆÅ 11.05.2009 ˆ½Å ‚›¸º¬¸¸£ 
¥¸¸ž¸-Ú¸¹›¸ ‰¸¸÷¸½ Ÿ¸½¿ �¸Ÿ¸¸ ˆÅú Š¸ƒÄ £¸¹©¸ (‚¨¸³Ö/™¸¨¸¸ £¹Ú÷¸ �¸Ÿ¸¸ 
‰¸¸÷¸¸½¿ Ÿ¸½¿ œÏ¹¨¸¹«’¡¸¸½¿ ˆÅ¸½ �¸’Ã’½‰¸¸÷¸½ ”¸¥¸›¸½ ˆ½Å ¹¥¸‡) ¬¸¸Ÿ¸¸›¡¸ ¹£�¸¨¸Ä Ÿ¸½¿ 
¹¨¸¹›¸¡¸¸½¹�¸÷¸ ˆÅú �¸¸›¸ú �¸¸¹Ú‡ ‡¨¸¿ ¨¸Ú ¹”¨¸½”½¿’ ‹¸¸½«¸µ¸¸ ˆ½Å ¹¥¸‡ ›¸Úú Ú¸½›¸ú 
�¸¸¹Ú‡ — 31.03.02 ÷¸ˆÅ ˆ½Å ³. 119763/- (¡¸º‡¬¸”ú 2500) ˆ½Å 
‚¨¸³Ö ‰¸¸÷¸¸½¿ ‡¨¸¿ ™¸¨¸¸£¹Ú÷¸ �¸Ÿ¸¸ ‰¸¸÷¸¸½¿ ̂ Åú  œÏ¹÷¸¥¸½¹‰¸÷¸ (£¸ƒ’ �¸ÿˆÅ) 
œÏ¹¨¸¹«’¡¸¸½¿ œ¸£ ³. 102,66,808/- ˆÅ¸ ¥¸¸ž¸ Úº‚¸ Ú¾ — 31.03.10 ÷¸ˆÅ 
ƒ›¸ œÏ¹¨¸¹«’¡¸¸½¿ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ˆÅ¸½ƒÄ ™¸¨¸¸ ›¸Úì œÏ¸œ÷¸ Úº‚¸ Ú¾ —

2.	 ˆÅ)	 `œ¸¹£œ¸Æ¨¸÷¸¸ ÷¸ˆÅ š¸¸¹£÷¸' (‡�¸’ú‡Ÿ¸) ý½µ¸ú ˆ½Å ÷¸Ú÷¸ �¸ÿˆÅ ˆÅ¸ ¬¸¸¿¹¨¸¹š¸ˆÅ 
�¸¥¸¹›¸¹š¸ ‚›¸ºœ¸¸÷¸ (‡¬¸ ‡¥¸ ‚¸£) ¹›¸¨¸½©¸ ³. 13310.06 ˆÅ£¸½”õ ˜¸¸ 
(¹¨¸Š¸÷¸ ̈ ¸«¸Ä ³. 11429.30 ̂ Å£¸½”õ) �¸¸½ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ Ÿ¸¸¿Š¸ 
‡¨¸¿ ¬¸Ÿ¸¡¸ ™½¡¸÷¸¸ (”ú’ú‡¥¸) ˆÅú ¹›¸š¸¸Ä¹£÷¸ ¬¸úŸ¸¸ 25% (¹¨¸Š¸÷¸ ¨¸«¸Ä 
25%) ˆ½Å Ÿ¸ºˆÅ¸�¸¥¸½ 19.11% (¹¨¸Š¸÷¸ ¨¸«¸Ä 21.50%) Ú¾ —

	 ‰¸)	 31.03.2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä Ÿ¸½¿ �¸ÿˆÅ ›¸½ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å 
Ÿ¸¸Š¸Ä™©¸úÄ ¹¬¸Ö¸¿÷¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ ‡ ‡ûÅ ‡¬¸ ý½µ¸ú ¬¸½ ‡�¸ ’ú ‡Ÿ¸ ý½µ¸ú Ÿ¸½¿ 
�¸Úú Ÿ¸»¥¡¸ (�¸ú ¨¸ú) œ¸£ ¹›¸¨¸½©¸ ˆÅ¸ ³. 117.17 ˆÅ£¸½” (¹¨¸Š¸÷¸ ¨¸«¸Ä ³. 
886.70 ˆÅ£¸½”) ‚¿÷¸£÷¸ ¹ˆÅ¡¸¸ Ú¾ ÷¸˜¸¸ ³. 6.45 ˆÅ£¸½”õ (¹¨¸÷¸ ¨¸«¡¸¸Ä 
³. 46.56 ˆÅ£¸½”õ) ˆÅ¸ Ÿ¸»¥¡¸¤­Ú¸¬¸ ¹ˆÅ¡¸¸ Ú¾ —

3.	 ¬¸™¬¡¸ �¸ÿˆÅ¸½¿ ˆÅú ‚¸½£ ¬¸½ ‚¸ƒÄ �¸ú ‡ ‡¨¸¿ ‚¹‰¸¥¸ ž¸¸£÷¸ú¡¸ ˆÅ¸Ÿ¸Š¸¸£/ ‚¹š¸ˆÅ¸£ú 
¡¸º¹›¸¡¸›¸¸½¿ ˆ½Å �¸ú�¸ 27.04.10 ˆÅ¸½ Úº‡ ›¸‡ ˆÅ£¸£ ˆ½Å ¬¸¿™ž¸Ä Ÿ¸½¿ ›¸¨¸¿�¸£ 2007 ¬¸½ 
17.5% ˆÅú ¨¸¼¹Ö Ú½÷¸º Ÿ¸¸�¸Ä 2010 ÷¸ˆÅ ˆ½Å ¹¥¸‡ œÏˆÅ¹¥¸÷¸ ‚¸š¸¸£ œ¸£ ³. 264 
ˆÅ£¸½”õ ˆÅ¸ œÏ¸¨¸š¸¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ¹�¸¬¸Ÿ¸½¿ ¬¸½ ³. 194 ˆÅ£¸½”õ ˆÅ¸ œÏ¸¨¸š¸¸›¸ �¸¸¥¸» 
¨¸«¸Ä Ÿ¸½¿ Úº‚¸—

‚›¸º¬¸»�¸ú / SCHEDULE - 18
¹’œœ¸¹µ¸¡¸¸¿ - �¸¸½ 31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¥¸½‰¸¸ ˆÅ¸ ‚¿©¸ Úÿ —	

NOTES FORMING PART OF THE ACCOUNTS FOR THE YEAR ENDING 31ST MARCH, 2010
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4.	 a)	 Premises include properties of  Rs.1.38 Crores (Previous 
Year: Rs.1.45   Crores) net of  depreciation, cost: Rs. 
1.88 Crores (Previous  Year: Rs.1.88 Crores) in respect 
of  which registration formalities are pending.

	 b)	 Premises include leased properties amounting to 
Rs.18.22 Crores (net of  depreciation) (Previous Year: 
Rs.19.64 Crores).

	 c)	 Depreciation over and above the normal depreciation 
attributable to revalued premises is set off  against 
Revaluation Reserve.

5.1 	 Capital Adequacy

Basel-II
Items 2009-10 2008-09
i)	 CRAR (%) 12.80 13.28
ii)	 CRAR-Tier I capital (%) 8.16 7.56
iii)	 CRAR-Tier II Capital (%) 4.64 5.72
iv)	 Percentage of  the shareholding of  

the Govt. of  India in nationalized 
Banks.

84.20% 100%

v)	 Amount raised by issue of  
Innovative Perpetual Debt 
Instrument

NIL NIL

vi)	 Amount of  subordinated debt raised 
as Tier-II Capital ( Rs. in Crores)

NIL 250

5.2	 Investments

(Rs. in Crores)

Items Year ended 
2009-10

Year ended 
2008-09

(1)	Value of Investments

	 (i)	 Gross Value of Investments

	 	 (a)	 In India

	 	 (b)	 Outside India

	 (ii)	 Provisions for Depreciation*

	 	 (a)	 In India

	 	 (b)	 Outside India

	 (iii)	Net Value of Investments

	 	 (a)	 In India

	 	 (b)	 Outside India.

(2)	Movement of provisions held 
towards depreciation on investments.

	 (i)	 Opening balance

	 (ii)	 Add : Provisions made during 
the Year

	 (iv)	Less : Write-back of excess 
provision during the Year 

	 (iv)	Closing balance

	
	

26602.23	
0.02

	
534.49	
0.02

	
26067.74	
0.00

	
	

647.16	
86.49	
216.30	
517.35

	
	

18593.31	
0.02

	
669.10	
0.02

	
17924.21	
0.00

	
	

428.74	
248.29	
29.87	
647.16

*Provision for Depreciation includes NPI provision.

4.	 ˆÅ)	 œ¸¹£¬¸£¸½¿ Ÿ¸½¿ ³. 1.38 ˆÅ£¸½”õ ˆÅú ¬¸¿œ¸¹î¸ ©¸¸¹Ÿ¸¥¸ Ú¾ (¹¨¸Š¸÷¸ ¨¸«¸Ä ¡¸Ú ³. 
1.45 ˆÅ£¸½”õ ˜¸ú) �¸¸½ Ÿ¸»¥¡¸¤­Ú¸¬¸ ˆÅ¸ ©¸ºÖ ¥¸¸Š¸÷¸ ³. 1.88 ˆÅ£¸½”õ 
Ú¾ (¹¨¸Š¸÷¸ ¨¸«¸Ä ž¸ú 1.88 ˆÅ£¸½”õ ˜¸¸) — ƒ¬¸¬¸½ ¬¸¿�¸¿¹š¸÷¸ œ¸¿�¸úˆÅ£µ¸ ˆÅú 
‚¸¾œ¸�¸¸¹£ˆÅ÷¸¸‡¿ ¥¸¿¹�¸÷¸ Úÿ —

	 ‰¸)	 œ¸¹£¬¸£¸½¿ Ÿ¸½¿ ³. 18.22 ˆÅ£¸½”õ (Ÿ¸»¥¡¸¤­Ú¸¬¸ ˆÅ¸ ©¸ºÖ) ˆÅú œ¸’Ã’½ œ¸£ 
¥¸ú ÚºƒÄ ¬¸Ÿœ¸¹î¸ ©¸¸¹Ÿ¸¥¸ Ú¾— (¹¨¸Š¸÷¸ ¨¸«¸Ä ³. 19.64 ˆÅ£¸½”õ ˜¸ú)

	 Š¸)	 œ¸º›¸Ÿ¸Ä»¥¡¸¸¿¹ˆÅ÷¸ œ¸¹£¬¸£¸½¿ œ¸£ ¬¸¸Ÿ¸¸›¡¸ Ÿ¸»¥¡¸¤­Ú¸¬¸ ¬¸½ ‚¹š¸ˆÅ Ÿ¸»¥¡¸¤Ú¸¬¸ 
ˆÅ¸½ œ¸º›¸Ÿ¸Ä»¥¡¸¸¿¹ˆÅ÷¸ ¹£{¸¨¸Ä ˆ½Å œ¸®¸ Ÿ¸½¿ ¬¸Ÿ¸¿¹�¸÷¸ ˆÅ£ ¹¥¸¡¸¸ Š¸¡¸¸ Ú¾ —

5.1	 œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸

�¸½¬¸½¥¸ - II

Ÿ¸™ 2009-10 2008-09
i)	 ¬¸ú ‚¸£ ‡ ‚¸£ (%) 12.80 13.28
ii)	 ¬¸ú ‚¸£ ‡ ‚¸£ ’ú¡¸£-I œ¸»¿�¸ú (%) 8.16 7.56
iii)	 ¬¸ú ‚¸£ ‡ ‚¸£ ’ú¡¸£-II œ¸»¿�¸ú (%) 4.64 5.72
iv)	 £¸«’ïú¡¸ˆ¼Å÷¸ �¸ÿˆÅ¸½¿ Ÿ¸½¿ ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆ½Å ©¸½¡¸£ š¸¸£µ¸ 

ˆÅ¸ œÏ¹÷¸©¸÷¸
84.20% 100%

v)	 ›¸¨¸¸½›Ÿ¸½«¸¸½ �¸½Ÿ¸ú¡¸¸™ú †µ¸ ¹¥¸‰¸÷¸ �¸¸£ú ˆÅ£ˆ½Å 
„Š¸¸Úú Š¸ƒÄ £¸¹©¸

NIL NIL

vi)	 ’ú¡¸£ - II œ¸»¿�¸ú ˆ½Å ³œ¸ Ÿ¸½¿ „Š¸¸Úú Š¸ƒÄ Š¸¸¾”õ †µ¸ 
ˆÅú £¸¹©¸ (³. ˆÅ£¸½”õ Ÿ¸½¿)

NIL 250

5.2	 ¹›¸¨¸½©¸	
(³. ˆÅ£¸½”õ Ÿ¸½¿)

Ÿ¸™½¿ 2009-10 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

2008-09  
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

(1)	 ¹›¸¨¸½©¸¸½¿ ˆ½Å Ÿ¸»¥¡¸

	 (i)	 ¹›¸¨¸½©¸¸½¿ ˆÅ¸ ¬¸ˆÅ¥¸ Ÿ¸»¥¡¸

	 	 (ˆÅ)	 ž¸¸£÷¸ Ÿ¸½¿ 

	 	 (‰¸)	 ž¸¸£÷¸ ¬¸½ �¸¸Ú£

	 (ii)	 Ÿ¸»¥¡¸¤­Ú¸¬¸ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸*

	 	 (ˆÅ)	 ž¸¸£÷¸ Ÿ¸½¿ 

	 	 (‰¸)	 ž¸¸£÷¸ ¬¸½ �¸¸Ú£

	 (iii)	 ¹›¸¨¸½©¸¸½¿ ˆÅ¸ ©¸ºÖ Ÿ¸»¥¡¸

	 	 (ˆÅ)	 ž¸¸£÷¸ Ÿ¸½¿

	 	 (‰¸)	 ž¸¸£÷¸ ¬¸½ �¸¸Ú£

(2)	 ¹›¸¨¸½©¸¸½¿ œ¸£ Ÿ¸»¥¡¸¤Ú¸¬¸ ¹¨¸«¸¡¸ˆÅ œÏ¸¨¸š¸¸›¸¸½¿ ˆÅ¸ „÷¸¸£ 
�¸�¸¨¸

	 (i)	 ‚¸£¿¹ž¸ˆÅ ©¸½«¸

	 (ii)	 �¸¸½”õ À ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¹ˆÅ‡ Š¸‡ œÏ¸¨¸š¸¸›¸

	 (iv)	 ‹¸’¸¨¸ À ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¹ˆÅ‡ Š¸‡ ‚¹÷¸©¸¡¸ 
œÏ¸¨¸š¸¸›¸ ˆÅ¸ œÏ¹÷¸¥¸½‰¸›¸ 

	 (iv)	 ‚¿¹÷¸Ÿ¸ ©¸½«¸

26602.23

0.02

534.49

0.02

26067.74

0.00

	

647.16

86.49	

216.30	

517.35

18593.31

0.02

669.10

0.02

17924.21

0.00

	

428.74

248.29	

29.87	

647.16

*Ÿ¸»¥¡¸¤Ú¸¬¸ ˆ½Å œÏ¸¨¸š¸¸›¸ Ÿ¸½¿ ‡›¸ œ¸ú ‚¸ƒÄ œÏ¸¨¸š¸¸›¸ ©¸¸¹Ÿ¸¥¸ Ú¾ —
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	 ii)	 Non-performing Non-SLR Investments

(Rs. in Crores)
Particulars Year ended 

31.03.10
Year ended 
31.03.09

Opening balance 30.34 23.60
Additions during the Year  
since 1st April

3.39 10.56

Reductions during the above 
period

16.71 3.82

Closing balance 17.02 30.34
Total provisions held 17.02 21.34

5.2.1. £½œ¸¸½ / œÏ÷¡¸¸¨¸¹÷¸Ä÷¸ £½œ¸¸½ ¥¸½›¸™½›¸
5.2.1 Repo/Reverse Repo transactions

 (³ ˆÅ£¸½”õ Ÿ¸½¿)  (Rs. in Crores)
¹¨¸¨¸£µ¸ 	
Particulars

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 	
›¡¸»›¸÷¸Ÿ¸ �¸ˆÅ¸¡¸¸	
Minimum 	
outstanding 	

during the Year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 	
‚¹š¸ˆÅ÷¸Ÿ¸ �¸ˆÅ¸¡¸¸	
Maximum 	
outstanding 	

during the Year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ™¾¹›¸ˆÅ 	
‚¸¾¬¸÷¸ �¸ˆÅ¸¡¸¸	

Daily Average 	
outstanding 	

during the Year

31 Ÿ¸¸�¸Ä, 2010 ÷¸ˆÅ ˆÅ¸ 
�¸÷¸¸¡¸¸	

Outstanding 	
as on 	

March 31, 2010
£½œ¸¸½ ˆ½Å ‚¿÷¸Š¸Ä÷¸ �¸½�¸ú Š¸ƒÄ œÏ¹÷¸ž¸»¹÷¸¡¸¸¿	
Securities sold under Repo

300 600 36.99 Nil

œÏ÷¡¸¸¨¸¹÷¸Ä÷¸ £½œ¸¸½ ˆ½Å ÷¸Ú÷¸ ‰¸£ú™ú Š¸ƒÄ œÏ¹÷¸ž¸»÷¸¹÷¸¡¸¸¿ 	
Securities purchased under Reverse Repo

100 1800 269.64 1500

5.2.2 Š¸¾£-‡¬¸ ‡¥¸ ‚¸£ ¹›¸¨¸½©¸ ¬¸¿¹¨¸ž¸¸Š¸	
5.2.2 Non-SLR Investments Portfolio	

	 (i)	 Š¸¾£-‡¬¸ ‡¥¸ ‚¸£ ¹›¸¨¸½©¸¸½¿ ˆ½Å �¸¸£úˆÅ÷¸¸Ä ¬¸¿‹¸’›¸	
(i)	 Issuer composition of  Non-SLR Investments

 (³ ˆÅ£¸½”õ Ÿ¸½¿) (Rs. in Crores)
¬¸¿‰¡¸¸ �¸¸£úˆÅ÷¸¸Ä £¸¹©¸ ¹›¸�¸ú ¹›¸¡¸¸½�¸›¸ ˆÅú 

¬¸úŸ¸¸
¹›¸¨¸½©¸ ®¸½°¸¸½¿ ¬¸½ 
¹›¸Ÿ›¸ ¬÷¸£ ˆÅú 
œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆÅú 

¬¸úŸ¸¸

‚Ÿ¸»¥¡¸¸¿¹ˆÅ÷¸ 
œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆÅú 

¬¸úŸ¸¸

‚¬¸»�¸úŠ¸÷¸  
œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆÅú 

¬¸úŸ¸¸

No. Issuer Amount Extent of 	
Private 

Placement

Extent of 	
Below 	

Investment 
Grade 	

Securities

Extent of 
Unrated 	
Securities

Extent of 
Unlisted	
Securities

(1) (2) (3) (4) (5) (6) (7)
1 ¬¸¸¨¸Ä�¸¹›¸ˆÅ ®¸½°¸ ˆ½Å „œ¸ÇÅŸ¸ / PSUs 446.56 142.93 - 3.61 3.60
2 ¹¨¸î¸ú¡¸ ¬¸¿¬˜¸¸‡¿ / FIs 513.45 424.98 - - -
3 �¸ÿˆÅ / Banks 1640.44 1495.60 - - -
4 ¹›¸�¸ú ˆ¿Åœ¸¹›¸¡¸¸¿ / Private Corporate 614.53 501.53 - 10.05 11.05
5 ‚›¸º«¸¿Š¸ú / ¬¸¿¡¸ºÆ÷¸ „œ¸ÇÅŸ¸ 	

Subsidiaries/Joint ventures
- - - - -

6 ‚›¡¸ (‡Ÿ¸‡ûÅ/¬¸úœ¸ú/¬¸ú”ú) 	
Others (MF/CP/CD)

3264.60 2673.85 - - -

7 Ÿ¸»¥¡¸¤Ú¸¬¸ / ‡›¸œ¸ú‚¸ƒÄ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸	
Provision held towards Depreciation / NPI

17.02 - - - -

ˆºÅ¥¸ Total (1 to 6 ) - (7) 6462.56 5238.89 - 13.66 14.65

	 (ii)	 ‚›¸�¸ÄˆÅ Š¸¾£ ‡¬¸ ‡¥¸ ‚¸£ ¹›¸¨¸½©¸
 (³ ˆÅ£¸½”õ Ÿ¸½¿) (Rs. in Crores)

¹¨¸¨¸£µ¸ 31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

‚¸£¿¹ž¸ˆÅ ©¸½«¸ 30.34 23.60
01 ‚œÏ¾¥¸ ¬¸½ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 	
¨¸¼¹Ö/¡¸¸½Š¸

3.39 10.56

„œ¸¡¸ÄºÆ÷¸ ‚¨¸¹š¸ ˆ½Å ™¸¾£¸›¸ 	
ˆÅŸ¸ú/¤­Ú¸¬¸

16.71 3.82

‚¿¹÷¸Ÿ¸ ©¸½«¸ 17.02 30.34
ˆºÅ¥¸ œÏ¸¨¸š¸¸›¸ 17.02 21.34
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5.3	 Derivatives

5.3.1	Forward Rate Agreement/Interest Rate Swap

(Rs. in Crores)
Items Year ended 

31.03.10
Year ended 
31.03.09

i)	 The notional principal of swap 
agreements

NIL NIL

ii)	 Losses which would be incurred 
if counterparties failed to fulfill 
their obligations under the 
agreements

NIL NIL

iii)	 Collateral required by the Bank 
upon entering into swaps

NIL NIL

iv)	 Concentration of credit risk 
arising from the swaps

NIL NIL

v)	 The fair value of the swap book NIL NIL

5.3.2	Exchange Traded Interest Rate Derivatives
(Rs. in Crores)

Sl.No. Particulars Amount
(i) Notional principal amount of exchange traded 

interest rate derivatives undertaken during the 
Year (instrument-wise)

NIL

(ii) Notional principal amount of exchange traded 
interest rate derivatives outstanding as on 31st 
March, 2010 (instrument-wise)

NIL

(iii) Notional principal amount of exchange 
traded interest rate derivatives undertaken 
outstanding and not highly effective 
(instrument-wise)

NIL

(iv) Mark-to-market value of exchange traded 
interest rate derivatives outstanding and not 
highly effective (instrument-wise)

NIL

5.3.3	Disclosure on risk exposures in derivatives:
	 a.	 Qualitative Disclosure
	 	 The Investment Policy for using Derivative Instruments 

to hedge Bank’s assets / liabilities has been approved 
by the Board of  Directors. For transactions in Rupee 
Derivatives, there are defined delegated powers in the 
Investment Policy and accordingly required reporting 
is done to Internal Committee for Investment / Board 
of  Directors. A well defined Risk Management Policy 
approved by the Board of  Directors is in place. The 
Bank entered into Interest Rate Swap (IRS) deals only 
for hedging purpose.

	 	 No Derivative transaction was undertaken in Foreign 
Exchange.

	 b.	 Quantitative Disclosure
	 	 The Bank enters into derivative contracts such as Interest 

Rate Swaps (IRS) to hedge on Balance Sheet Assets. 
The notional principal value of  SWAPs outstanding 
as on 31.03.2010 was Rs.Nil   (against Previous Year 
Rs.NIL). The fair value of  SWAPs as on 31.03.2010 
was Rs.Nil  (Previous Year Rs. NIL). 

5.3	 �¡¸º÷œ¸››¸ (”½¹£¨¸½¹’¨¬¸)
5.3.1 ¨¸¸¡¸™¸ ™£ ˆÅ£¸£ / �¡¸¸�¸ ™£ ¹¨¸¹›¸Ÿ¸¡¸ 

 (³ ˆÅ£¸½”õ Ÿ¸½¿) 
¹¨¸¨¸£µ¸ 31.03.10 ˆÅ¸½ 

¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä
31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

i)	 ¹¨¸¹›¸Ÿ¸¡¸ ¨¡¸¨¸¬˜¸¸ ˆÅ¸ ‚›¸ºŸ¸¸¹›¸ˆÅ 	
Ÿ¸»¥¸š¸›¸

NIL NIL

ii)	 ˆÅ£¸£ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¡¸¹™ ˆÅ¸„¿’£ œ¸¸¹’Ä¡¸¸Â 
�¸¸š¡¸÷¸¸¡¸½¿ œ¸»£ú ˆÅ£›¸½ Ÿ¸½¿ �¸»ˆÅ �¸¸÷¸ú Úÿ ÷¸¸½ 
Ú¸¹›¸ Ú¸½Š¸ú

NIL NIL

iii)	 ¹¨¸¹›¸Ÿ¸¡¸ ˆÅ£›¸½ œ¸£ �¸ÿˆÅ ×¸£¸ Ÿ¸¸¿Š¸½ Š¸‡ 
¬¸¿œ¸¸¹æ¸ÄˆÅ (�¸Ÿ¸¸›¸÷¸)

NIL NIL

iv)	 ¹¨¸¹›¸Ÿ¸¡¸ ¬¸½ „÷œ¸››¸ †µ¸ �¸¸½¹‰¸Ÿ¸ ˆÅ¸ 
ˆ½¿ÅÍúˆÅ£µ¸

NIL NIL

v)	 ¹¨¸¹›¸Ÿ¸¡¸ �¸Úú ˆÅ¸ „¹�¸÷¸ Ÿ¸»¥¡¸ NIL NIL

5.3.2	Exchange Traded Interest Rate Derivatives
 (³ ˆÅ£¸½”õ Ÿ¸½¿) 

ÇÅ. ¬¸. ¹¨¸¨¸£µ¸ £¸¹©¸

(i) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¹¨¸¹›¸Ÿ¸¡¸ ¨¡¸¸œ¸¸£ˆ¼Å÷¸ �¡¸¸�¸ ™£ ¨¡¸º÷œ¸››¸¸½¿ 
ˆÅ¸ ‚›¸ºŸ¸¸¹›¸ˆÅ Ÿ¸»¥¸š¸›¸ (¹¥¸‰¸÷¸¨¸¸£)

©¸»›¡¸

(ii) 31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ �¸ˆÅ¸¡¸¸ ¹¨¸¹›¸Ÿ¸¡¸ ¨¡¸¸œ¸¸£ˆ¼Å÷¸ �¡¸¸�¸ 
™£ ¨¡¸º÷œ¸››¸¸½¿ ˆÅ¸ ‚¸›¸ºŸ¸¸¹›¸ˆÅ Ÿ¸»¥¸š¸›¸ (¹¥¸‰¸÷¸¨¸¸£)

©¸»›¡¸

(iii) �¸ˆÅ¸¡¸¸ `‚¥œ¸ œÏž¸¸¨¸ú' ¹¨¸¹›¸Ÿ¸¡¸ ¨¡¸¸œ¸¸£ˆ¼Å÷¸ ¨¡¸º÷œ¸››¸¸½¿ 
ˆÅ¸ ‚¸›¸ºŸ¸¸¹›¸ˆÅ Ÿ¸»¥¸š¸›¸ (¹¥¸‰¸÷¸¨¸¸£)

©¸»›¡¸

(iv) �¸ˆÅ¸¡¸¸ ‡¨¸¿ `‚¥œ¸ œÏž¸¸¨¸ú' ¹¨¸¹›¸Ÿ¸¡¸ ¨¡¸¸œ¸¸£ˆ¼Å÷¸ 
�¡¸¸�¸™£ ¨¡¸º÷œ¸››¸¸½¿ ˆÅ¸ ¹�¸¹›Ú÷¸ �¸¸�¸¸£ Ÿ¸»¥¡¸ 
(¹¥¸‰¸÷¸¨¸¸£)

©¸»›¡¸

5.3.3 ¨¡¸º÷œ¸››¸¸½¿ Ÿ¸½¿ �¸¸½¹‰¸Ÿ¸ ¹›¸¨¸½©¸¸½¿ ˆÅ¸ œÏˆÅ’úˆÅ£µ¸ À
	 ˆÅ.	 Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸
	 	 �¸ÿˆÅ ˆÅú ‚¸¹¬÷¸ / ™½¡¸÷¸¸‚¸½¿ ˆ½Å �¸�¸¸¨¸ Ú½÷¸º ¨¡¸º÷œ¸¹î¸ˆÅ ¹¥¸‰¸÷¸¸½¿ ˆ½Å œÏ¡¸¸½Š¸ 

ˆ½Å ¹¥¸‡ ¹›¸¹Ÿ¸Ä÷¸ ¹›¸¨¸½©¸ ›¸ú¹÷¸ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ×¸£¸ ‚›¸ºŸ¸¸½¹™÷¸ ˆÅú Š¸ƒÄ Ú¾— 
³œ¸‡ ¨¡¸º÷œ¸¹î¸ˆÅ¸½¿ Ÿ¸½¿ ¥¸½›¸™½›¸ ˆ½Å ¹¥¸‡ ¹›¸¨¸½©¸ ›¸ú¹÷¸ Ÿ¸½¿ ¬œ¸«’ œÏ÷¡¸¸¡¸¸½¹�¸÷¸ 
©¸þÆ÷¸¡¸¸½¿ ˆÅ¸ „¥¥¸½‰¸ Úÿ — ÷¸™›¸º¬¸¸£, ¹›¸¨¸½©¸ Ú½÷¸º ‚¸¿÷¸¹£ˆÅ ¬¸¹Ÿ¸¹÷¸/ 
¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅ¸½ ‚œ¸½¹®¸÷¸ ¬¸»�¸›¸¸ ™ú �¸¸÷¸ú Ú¾ — ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ×¸£¸ 
‚›¸ºŸ¸¸½¹™÷¸ ¬¸º¬œ¸«’ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ›¸ú¹÷¸ �¸›¸¸ƒÄ Š¸ƒÄ Ú¾ — �¸ÿˆÅ ›¸½ ˆ½Å¨¸¥¸ 
�¸�¸¸¨¸ ˆ½Å „™Ã™½©¡¸ ¬¸½ `�¡¸¸�¸ ™£ ¹¨¸¹›¸Ÿ¸¡¸' (‚¸ƒÄ ‚¸£ ‡¬¸) ˆÅ¸¡¸Ä ©¸º³ 
¹ˆÅ¡¸¸ —

	 	 ¹¨¸™½©¸ú Ÿ¸ºÍ¸ Ÿ¸½¿ ˆÅ¸½ƒÄ ¨¡¸º÷œ¸››¸ú ¥¸½›¸™½›¸ ›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ —
	 ‰¸.	 œ¸¹£Ÿ¸¸µ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸
	 	 �¸ÿˆÅ ›¸½ ÷¸º¥¸›¸œ¸°¸ ‚¸¹¬÷¸¡¸¸½¿ ̂ ½Å �¸�¸¸¨¸ Ÿ¸½¿ �¡¸¸�¸ ™£ �¸™¥¸ú (‚¸ƒÄ ‚¸£ ‡¬¸) 

�¸¾¬¸½ ¨¡¸º÷œ¸¹î¸ˆÅ ¬¸¿¹¨¸™¸‚¸½¿ ˆ½Å ®¸½°¸ Ÿ¸½¿ œÏ¨¸½©¸ ¹ˆÅ¡¸¸ Ú¾— 31.03.2010 
÷¸ˆÅ ¹¨¸¹›¸Ÿ¸¡¸ (¬¨¸¸œ¸) �¸ˆÅ¸¡¸¸ ¡¸¸ ‚›¸ºŸ¸¸¹›¸ˆÅ œÏš¸¸›¸ Ÿ¸»¥¡¸ ©¸»›¡¸ (¹¨¸Š¸÷¸ 
¨¸«¸Ä ž¸ú ©¸»›¡¸) ˜¸¸ — `¬¨¸¾œ¬¸' (‡¬¸ ”�¥¸» ‡ œ¸ú ‡¬¸) ˆÅ¸ „¹�¸÷¸ 
Ÿ¸»¥¡¸31.03.2010 ÷¸ˆÅ ©¸»›¡¸ (¹¨¸Š¸÷¸ ¨¸«¸Ä ž¸ú ©¸»›¡¸) ˜¸¸—
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(Rs. in Crores)
Sl.	
No.

Particulars
Currency 
Derivatives

Interest rate 
derivatives

(i) Derivatives (Notional Principal 
Amount)

NIL NIL

a) For hedging NIL NIL
b) For trading NIL NIL

(ii) Marked to Market Positions (1)
a) Asset (+) NIL NIL
b) Liability (-) NIL NIL

(iii) Credit Exposure (2) NIL NIL
(iv) Likely impact of one percentage 

change in interest rate 
(100*PV01)
a) on hedging derivatives NIL NIL
b) on trading derivatives NIL NIL

(v) Maximum and Minimum of 
100*PV01 observed during the 
Year 
a) on hedging NIL NIL
b) on trading NIL NIL

5.4.1Asset Quality
5.4.1Non-Performing Assets

(Rs. in Crores)
Items Year 

ended 
31.03.10

Year 
ended 

31.03.09
i)	 Net NPAs to Net Advances (%) 1.84 1.48
ii)	Movement of NPAs (Gross)
	 a)	 Opening Balance
	 b)	 Additions during the Year 
	 c)	 Reductions during the Year
	 d)	 Closing Balance 

1020
980
628
1372

761
811
552
1020

iii)	Movement of Net NPAs
	 a)	 Opening Balance
	 b)	 Additions during the Year 
	 c)	 Reductions during the Year
	 d)	 Closing Balance 

525
709
455
779

306
615
396
525

iv)	Movement of provisions for 
NPAs

	 (excluding provisions on stan-
dard assets)

	 a)	 Opening Balance
	 b)	 Provisions made during the 

Year 
	 c)	 Write off/write back of excess 

provision
	 d)	 Closing Balance

	

	

495
	

273
	

174
594

	

	

455
	

196
	

156
495

 (³ ˆÅ£¸½”õ Ÿ¸½¿) 
ÇÅ. 
¬¸.

¹¨¸¨¸£µ¸ Ÿ¸ºÍ¸ 	
¨¡¸º÷œ¸¹î¸ˆÅ

¨¡¸¸�¸ 
¨¡¸º÷œ¸¹î¸ˆÅ

(i) ¨¡¸º÷œ¸››¸ (‚¸›¸ºŸ¸¸¹›¸ˆÅ Ÿ¸»¥¸š¸›¸) ©¸»›¡¸ ©¸»›¡¸
ˆÅ) �¸�¸¸¨¸ Ú½÷¸º ©¸»›¡¸ ©¸»›¡¸
‰¸) ¨¡¸¸œ¸¸£ Ú½÷¸º ©¸»›¡¸ ©¸»›¡¸

(ii) �¸¸�¸¸£ þ¬˜¸¹÷¸ ˆ½Å ¹¥¸‡ ¹�¸¹›Ú÷¸ (1)
ˆÅ) ‚¸¹¬÷¸ (+) ©¸»›¡¸ ©¸»›¡¸
‰¸) ™½¡¸÷¸¸ (-) ©¸»›¡¸ ©¸»›¡¸

(iii) †µ¸ ¹›¸¨¸½©¸ (2) ©¸»›¡¸ ©¸»›¡¸
(iv) �¡¸¸�¸ ™£ Ÿ¸½¿ ‡ˆÅ œÏ¹÷¸©¸÷¸ œ¸¹£¨¸÷¸Ä›¸ ˆÅ¸ 

¬¸¿ž¸¸¹¨¸÷¸ œÏž¸¸Š¸ (100*œ¸ú¨¸ú01)
ˆÅ) �¸�¸¸¨¸ ¨¡¸º÷œ¸››¸¸½¿ œ¸£ ©¸»›¡¸ ©¸»›¡¸
‰¸) ¨¡¸¸œ¸¸£ ¨¡¸º÷œ¸››¸¸½¿ œ¸£ ©¸»›¡¸ ©¸»›¡¸

(v) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ™½‰¸ú Š¸ƒÄ 100* œ¸ú¨¸ú 01 
ˆÅ¸ ‚¹š¸ˆÅ÷¸Ÿ¸ ‡¨¸¿ ›¡¸»›¸÷¸Ÿ¸
ˆÅ) �¸�¸¸¨¸ œ¸£ ©¸»›¡¸ ©¸»›¡¸
‰¸) ¨¡¸¸œ¸¸£ œ¸£ ©¸»›¡¸ ©¸»›¡¸

5.4	 ‚¸¹¬÷¸ Š¸ºµ¸¨¸î¸¸
5.4.1‚›¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸¿

 (³ ˆÅ£¸½”õ Ÿ¸½¿) 
Items 31.03.10 

ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ 
¨¸«¸Ä

31.03.09 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ 

¨¸«¸Ä
i)	 ©¸ºÖ ‚¹ŠÏŸ¸ ˆÅ¸ ¹ˆÅ÷¸›¸¸ (%) ©¸ºÖ ‚¸�¸ÄˆÅ 

‚¸¹¬÷¸ Ú¾
1.84 1.48

ii)	‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ (¬¸ˆÅ¥¸) Ÿ¸½¿ „÷¸¸£-�¸�õ¸¨¸
	 ˆÅ)	‚¸£¿¹ž¸ˆÅ ©¸½«¸
	 ‰¸) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¨¸¼¹Ö / ¡¸¸½Š¸
	 ‰¸) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ˆÅŸ¸ú / ¤Ú¸¬¸
	 ‹¸) ‚¿¹÷¸Ÿ¸ ©¸½«¸ 

1020
980
628
1372

761
811
552
1020

iii)	©¸ºÖ ‚¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ Ÿ¸½¿ „÷¸¸£-�¸�õ¸¨¸
	 ˆÅ)	‚¸£¿¹ž¸ˆÅ ©¸½«¸
	 ‰¸) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¨¸¼¹Ö / ¡¸¸½Š¸
	 ‰¸) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ˆÅŸ¸ú / ¤Ú¸¬¸
	 ‹¸) ‚¿¹÷¸Ÿ¸ ©¸½«¸  

525
709
455
779

306
615
396
525

iv)	‚›¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å œÏ¸¨¸š¸¸›¸ Ÿ¸½¿ „÷¸¸£-
�¸�õ¸¨¸

	 (Ÿ¸¸›¸ˆÅ ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å œÏ¸¨¸š¸¸›¸¸½¿ ˆÅ¸½ Ž¸½”õˆÅ£)
	 ˆÅ)	‚¸£¿¹ž¸ˆÅ ©¸½«¸
	 ‰¸) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¹ˆÅ‡ Š¸‡ œÏ¸¨¸š¸¸›¸ 
	 Š¸)	‚¹÷¸©¸¡¸ œÏ¸¨¸š¸›¸ ˆÅ¸½ �¸’Ã’½ ‰¸¸÷¸½ Ÿ¸½¿ 

”¸¥¸›¸¸ / œÏ¹÷¸¥¸½‰¸›¸
	 ‹¸)	‚¿¹÷¸Ÿ¸ ©¸½«¸

	

495
273
174	

594

	

455
196
156	

495

Final_Schedule 18.indd   107 6/15/2010   7:53:55 PM



¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

108 ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä 2009-10

Note:The above details have been compiled by the management 
from un-audited statements received from Regional Offices. 
While the provision for economic sacrifice in respect of  
restructured standard advance above Rs. 50 lacs in each case, 
in 20 branches under audit by Statutory Central Auditors, 
could be checked by them, all other details as compiled by 
the management have been relied upon by them.

5.4.3 Details of  financial assets sold to Securitisation / 
Reconstruction Company for Asset Reconstruction

(Rs. in Crores)
Item Year ended 

31.03.10
Year ended 
31.03.09

(i)	 No. of accounts
(ii)	 Aggregate value (net of 

provisions) of  accounts sold to  
SC/RC

(iii)	Aggregate consideration
(iv)	Additional consideration 

realized in respect of accounts  
transferred in earlier Years

(v)	 Aggregate gain/(loss) over net 
book value 

84
48.17	

	

70.24
NIL	

	

22.07

NIL
NIL	

	

NIL
NIL	

	

NIL

5.4.2 œ¸º›¸Š¸Ä¹“÷¸ ‰¸¸÷¸¸½¿ ˆ½Å ¹¨¸¨¸£µ¸	

5.4.2 Particulars of  Accounts Restructured

(³ ˆÅ£¸½”õ Ÿ¸½¿) (Rs. in Crores)

¬¸ú”ú‚¸£ 
Ÿ¸½ˆÅ¸¹›¸�Ÿ¸	
CDR	

Mechanism

‡¬¸‡Ÿ¸ƒÄ †µ¸ 
œ¸º›¸Š¸Ä“¶	

SME Debt	
Restructuring

‚›¡¸	
Others

¡¸¸½Š¸	
Total

œ¸º›¸Š¸Ä¹“÷¸ Ÿ¸¸›¸ˆÅ 
†µ¸	
Standard 
advances 
restructured

„š¸¸£ˆÅ÷¸¸Ä‚¸½¿ ˆÅú ¬¸¿‰¡¸¸ / No. of Borrowers 6 422 26541 26969

�¸ˆÅ¸¡¸¸ £¸¹©¸ / Amount outstanding 167.02 140.45 1885.53 2193.00

÷¡¸¸Š¸ („¹�¸÷¸ Ÿ¸»¥¡¸ Ÿ¸½¿ ›¡¸»›¸úˆÅ£µ¸ / 	
Sacrifice (diminution in the fair value)

10.07 1.54 29.08 40.69

œ¸º›¸Š¸Ä¹“÷¸ 
‚¨¸Ÿ¸¸›¸ˆÅ †µ¸	
Sub-standard 
advances 
restructured

„š¸¸£ˆÅ÷¸¸Ä‚¸½¿ ˆÅú ¬¸¿‰¡¸¸ / No. of Borrowers 0 54 1760 1814

�¸ˆÅ¸¡¸¸ £¸¹©¸ / Amount outstanding 0.00 13.03 202.91 215.94

÷¡¸¸Š¸ („¹�¸÷¸ Ÿ¸»¥¡¸ Ÿ¸½¿ ›¡¸»›¸úˆÅ£µ¸ / 	
Sacrifice (diminution in the fair value)

0.00 0.46 7.16 7.62

œ¸º›¸Š¸Ä¹“÷¸ ¬¸¿¹™Š‹¸ 
†µ¸	
Doubtful 
advances 
restructured

„š¸¸£ˆÅ÷¸¸Ä‚¸½¿ ˆÅú ¬¸¿‰¡¸¸ / No. of Borrowers 0 22 790 812

�¸ˆÅ¸¡¸¸ £¸¹©¸ / Amount outstanding 0.00 5.68 61.90 67.58

÷¡¸¸Š¸ („¹�¸÷¸ Ÿ¸»¥¡¸ Ÿ¸½¿ ›¡¸»›¸úˆÅ£µ¸ / 	
Sacrifice (diminution in the fair value)

0.00 0.20 2.18 2.38

¡¸¸½Š¸	
TOTAL

„š¸¸£ˆÅ÷¸¸Ä‚¸½¿ ˆÅú ¬¸¿‰¡¸¸ / No. of Borrowers 6 498 29091 29595

�¸ˆÅ¸¡¸¸ £¸¹©¸ / Amount outstanding 167.02 159.16 2150.34 2476.52

÷¡¸¸Š¸ („¹�¸÷¸ Ÿ¸»¥¡¸ Ÿ¸½¿ ›¡¸»›¸úˆÅ£µ¸ /	
Sacrifice (diminution in the fair value)

10.07 2.20 38.42 50.69

›¸¸½’ À „œ¸¡¸ÄºÆ÷¸ �¡¸¸¾£½ ®¸½°¸ú¡¸ ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿ ¬¸½ œÏ¸œ÷¸ ‚¥¸½‰¸¸ œ¸£ú¹®¸÷¸ ¹¨¸¨¸£µ¸¸½¿ ¬¸½ œÏ�¸¿š¸›¸ 
×¸£¸ ¬¸Ÿ¸½¹ˆÅ÷¸ ¹ˆÅ‡ Š¸‡ Úÿ — œÏ÷¡¸½ˆÅ Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ³. 50 ¥¸¸‰¸ ¬¸½ ‚¹š¸ˆÅ ˆ½Å 
œ¸º›¸Š¸Ä¹“÷¸ Ÿ¸¸›¸ˆÅ ‚¹ŠÏŸ¸ ˆ½Å ¹¨¸«¸¡¸ Ÿ¸½¿ ‚¸¹˜¸ÄˆÅ ‚¹š¸÷¡¸¸Š¸ ˆÅ¸ œÏ¸¨¸š¸¸›¸ ˆÅ£÷¸½ 
¬¸Ÿ¸¡¸ ¬¸¸¿¹¨¸¹š¸ˆÅ ˆ½¿ÅÍú¡¸ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ›¸½ ¥¸½‰¸¸ œ¸£ú®¸¸ ˆÅú �¸¸›¸½¨¸¸¥¸ú 20 
©¸¸‰¸¸‚¸½¿ Ÿ¸½¿ �¸¸¿�¸ ˆÅú Ú¾— œÏ�¸¿š¸›¸ ×¸£¸ ¬¸Ÿ¸½¹ˆÅ÷¸ ‚›¡¸ �¡¸¸¾£¸½¿ ˆÅ¸½ „›Ú¸½›¸½ ¬¨¸úˆÅ¸£ 
¹ˆÅ¡¸¸ Ú¾ —

5.4.3 ‚¸¹¬÷¸ œ¸º›¸¹›¸ÄŸ¸¸µ¸ ˆ½Å ¹¥¸‡ œÏ¹÷¸ž¸»¹÷¸ˆÅ÷¸¸Ä/œ¸º›¸Š¸Ä“›¸ ˆ¿Åœ¸›¸ú ˆÅ¸½ �¸½�¸ú Š¸ƒÄ 
‚¸¹¬÷¸¡¸¸½¿ / ¹¨¸î¸ú¡¸ ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸ �¡¸¸¾£¸ 

(³ ˆÅ£¸½”õ Ÿ¸½¿)

Ÿ¸™½¿ 31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

(i)	 ‰¸¸÷¸¸½¿ ˆÅú ¬¸¿‰¡¸¸

(ii)	 ‡¬¸¬¸ú/‚¸£¬¸ú ˆÅ¸½ �¸½�¸½ Š¸‡ ‰¸¸÷¸¸½¿ ˆÅ¸ 
ˆºÅ¥¸ Ÿ¸»¥¡¸ (©¸ºÖ œÏ¸¨¸š¸¸›¸)

(iii)	ˆºÅ¥¸ œÏ¹÷¸ûÅ¥¸

(iv)	 ¹¨¸Š¸÷¸ ¨¸«¸øô Ÿ¸½¿ ‚¿÷¸¹£÷¸ ‰¸¸÷¸¸½¿ 	
ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ¨¸¬¸»¥¸ ¹ˆÅ‡ Š¸‡ 	
‚¹÷¸¹£Æ÷¸ œÏ¹÷¸ûÅ¥¸

(v)	 ©¸ºÖ �¸Úú Ÿ¸»¥¡¸ œ¸£ ˆºÅ¥¸ ¥¸¸ž¸ / (Ú¸¹›¸) 

84

48.17	

70.24

NIL	

22.07

NIL

NIL	

NIL

NIL	

NIL
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5.4.4 Details of  Non-performing financial assets purchased 
/ sold

	 a.	 Details of  Non-performing financial assets purchased:
(Rs. in Crores)

Particulars Year ended 
31.03.10

Year ended 
31.03.09

1.	 (a)	No. of accounts purchased 
during the Year

NIL NIL

	 (b)	Aggregate Outstanding NIL NIL
2.	 (a)	Of these, number of 

accounts restructured 
during the Year

NIL NIL

	 (b)	Aggregate Outstanding NIL NIL

	 b.	 Details of  Non-performing financial assets sold :
(Rs. in Crores)

Particulars Year ended 
31.03.10

Year ended 
31.03.09

1.	 No. of accounts sold 	
during the Year

44 NIL

2.	 Aggregate Outstanding 76.87 NIL
3.	 Aggregate consideration 

received
41.55 NIL

5.4.5 Provision on Standard Assets
(Rs. in Crores)

Particulars
Year ended 
31.03.10

Year ended 
31.03.09

Provision on Standard Assets 216.90 185.99

5.5	 Business Ratios
(Rs. in Crores)

Item Year ended 
31.03.10

Year ended 
31.03.09

(i)	 Interest Income as a 
percentage to Working Funds 

7.29% 7.97 %

(ii)	 Non-interest income as a 
percentage to Working Funds 

0.78% 0.91 %

(iii)	Operating Profit as a 
percentage to Working Funds 

1.22% 1.25 %

(iv)	Return on Assets 0.45% 0.34 %
(v)	 Business (Deposits plus 

advances) per employee  
(Rs. in Crores)*

7.14 5.85

(vi) Profit per employee (Rs. in 
Lacs)*

2.11 1.22

* As compiled by the management and relied upon by auditors.
Note:
1)	 For the purpose of  computing the ratios, working funds 

represent the average of  total assets as reported in Form X to 
RBI under Section 27 of  the Banking Regulation Act,1949.

2)	 Return on Assets is with reference to average working 
funds.

3)	 For the purpose of  computing the business per employee 
(deposits plus advances), inter-bank deposits are excluded.

5.4.4 ‰¸£ú™ú/�¸½�¸ú Š¸ƒÄ ‚¸�¸ÄˆÅ ¹¨¸î¸ú¡¸ ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸ �¡¸¸¾£¸

	 ˆÅ.	 ‰¸£ú™ú Š¸ƒÄ ‚¸�¸ÄˆÅ ¹¨¸î¸ú¡¸ ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸ �¡¸¸¾£¸ À
(³ ˆÅ£¸½”õ Ÿ¸½¿)

¹¨¸¨¸£µ¸ 31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

1.	 (ˆÅ)	̈ ¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‰¸£ú™½ Š¸‡ 	
‰¸¸÷¸¸½¿ ˆÅú ¬¸¿.

©¸»›¡¸ ©¸»›¡¸

	 (‰¸)	̂ ºÅ¥¸ �¸ˆÅ¸¡¸¸ ©¸»›¡¸ ©¸»›¡¸

2.	 (ˆÅ)	ƒ›¸Ÿ¸½¿ ¬¸½ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 	
œ¸º›¸Š¸Ä¹“÷¸ ‰¸¸÷¸¸½¿ ˆÅú ¬¸¿.

©¸»›¡¸ ©¸»›¡¸

	 (‰¸)	̂ ºÅ¥¸ �¸ˆÅ¸¡¸¸ ©¸»›¡¸ ©¸»›¡¸

	 ‰¸.	 �¸½�¸ú Š¸ƒÄ ‚›¸�¸ÄˆÅ ¹¨¸î¸ú¡¸ ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸ �¡¸¸¾£¸ À
(³ ˆÅ£¸½”õ Ÿ¸½¿)

¹¨¸¨¸£µ¸ 31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

1.	 ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ �¸½�¸½ Š¸‡ ‰¸¸÷¸¸½¿ ˆÅú ¬¸¿. 44 ©¸»›¡¸

2.	 ˆºÅ¥¸ �¸ˆÅ¸¡¸¸ 76.87 ©¸»›¡¸

3.	 œÏ¸œ÷¸ ˆºÅ¥¸ œÏ¹÷¸ûÅ¥¸ 41.55 ©¸»›¡¸

5.4.5 Ÿ¸¸›¸ˆÅ ‚¸¹¬÷¸¡¸¸½¿ œ¸£ œÏ¸¨¸š¸¸›¸ 
(³ ˆÅ£¸½”õ Ÿ¸½¿)

¹¨¸¨¸£µ¸ 31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

Ÿ¸¸›¸ˆÅ ‚¸¹¬÷¸¡¸¸½¿ œ¸£ œÏ¸¨¸š¸¸›¸ 216.90 185.99

5.5	 ¨¡¸¨¸¬¸¸¡¸ ‚›¸ºœ¸¸÷¸ 
(³ ˆÅ£¸½”õ Ÿ¸½¿)

Ÿ¸™ 31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

(i)	 ˆÅ¸¡¸Ä©¸ú›¸ ¹›¸¹š¸¡¸¸½¿ ˆ½Å ¬¸¸œ¸½°¸ �¡¸¸�¸-
‚¸¡¸ ˆÅ¸ œÏ¹÷¸©¸÷¸ 

7.29% 7.97 %

(ii)	 ˆÅ¸¡¸Ä©¸ú¥¸ ¹›¸¹š¸¡¸¸½¿ ˆ½Å ¬¸¸œ¸½®¸ Š¸¾£-
�¡¸¸�¸ ‚¸¡¸ ˆÅ¸ œÏ¹÷¸©¸÷¸ 

0.78% 0.91 %

(iii)	ˆÅ¸¡¸Ä©¸ú¥¸ ¹›¸¹š¸¡¸¸½¿ ˆ½Å ¬¸¸œ¸½®¸ 
œ¸¹£�¸¸¥¸›¸Š¸÷¸ ¥¸¸ž¸ ˆÅ¸ œÏ¹÷¸©¸÷¸ 

1.22% 1.25 %

(iv)	‚¸¹¬÷¸¡¸¸½¿ œ¸£ œÏ¹÷¸¥¸¸ž¸ 0.45% 0.34 %
(v)	 œÏ¹÷¸ ˆÅŸ¸Ä�¸¸£ú ¨¡¸¨¸¬¸¸¡¸ (�¸Ÿ¸¸ + 

‚¹ŠÏŸ¸) (³. ˆÅ£¸½”õ Ÿ¸½¿)*
7.14 5.85

(vi) œÏ¹÷¸ ˆÅŸ¸Ä�¸¸£ú ¥¸¸ž¸ (³. ¥¸¸‰¸ Ÿ¸½¿)* 2.11 1.22
* œÏ�¸¿š¸›¸ ×¸£¸ ¬¸Ÿ¸½¹ˆÅ÷¸ ‡¨¸¿ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ×¸£¸ ¬¨¸úˆ¼Å÷¸ —
›¸¸½’ À
1)	 ‚›¸ºœ¸¸÷¸ ¬¸¿Š¸µ¸›¸ Ú½÷¸º ˆÅ¸¡¸Ä©¸ú¥¸ œ¸»¿�¸ú ˆÅ¸ ÷¸¸÷œ¸¡¸Ä Ú¾ - ˆºÅ¥¸ ‚¸¹¬÷¸ ˆÅ¸ ‚¸¾¬¸÷¸ 

�¸¾¬¸¸ ¹ˆÅ �¸ÿ¹ˆ¿ÅŠ¸ ¹¨¸¹›¸¡¸Ÿ¸›¸ ‚¹š¸¹›¸¡¸Ÿ¸ 1949 ˆÅú š¸¸£¸ 27 ˆ½Å ÷¸Ú÷¸ ž¸¸£÷¸ú¡¸ 
¹£{¸¨¸Ä �¸ÿˆÅ ˆÅ¸½ ûÅ¸Ÿ¸Ä 10 Ÿ¸½¿ ¬¸»¹�¸÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

2)	 ‚¸¹¬÷¸¡¸¸½¿ œ¸£ œÏ¹÷¸¥¸¸ž¸ ‚¸¾¬¸÷¸ ˆÅ¸¡¸Ä©¸ú¥¸ ¹›¸¹š¸¡¸¸½¿ ˆ½Å ¬¸¿™ž¸Ä Ÿ¸½¿ Ú¾—
3)	 œÏ¹÷¸ ¨¡¸þÆ÷¸ ¨¡¸¨¸¬¸¸¡¸ ˆ½Å ¹Ú¬¸¸�¸ Ÿ¸½¿ ‚¿÷¸£ - �¸ÿˆÅ �¸Ÿ¸¸ ˆÅ¸½ ©¸¸¹Ÿ¸¥¸ ›¸Úì ¹ˆÅ¡¸¸ 

Š¸¡¸¸ Ú¾ —
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	 The classification of  Assets and Liabilities in different time 
buckets has been compiled on the basis of  information 
collected from the branches / offices and adjustment/
apportionment made at Head Office on the basis of  
behavioural maturity pattern which has been relied upon by 
the Auditors.

5.7	 Exposure

5.7.1	Exposure to Real Estate Sector 

(Rs. in Crores)

Category Year ended 
31.03.10

Year ended 
31.03.09

a)	 Direct Exposure

	 i)	 Residential Mortgages

	 	 Lending fully secured by 
mortgages on residential 
property that is or will be 
occupied by the borrower or 
that is rented; 

	 	 of which individual housing 
loans eligible for inclusion 
in priority sector advances

2187.18	
	
	

1774.09	
	
	

5.6	 ‚¸¹¬÷¸ ™½¡¸÷¸¸ œÏ�¸¿š¸›¸
5.6	 Asset Liability Management	

‚¸¹¬÷¸¡¸¸½¿ ‡¨¸¿ ™½¡¸÷¸¸‚¸½¿ ˆÅú ˆºÅŽ Ÿ¸™¸½¿ ˆÅú œ¸¹£œ¸Æ¨¸÷¸¸ - �¸¿�¸¸
	 Maturity pattern of  certain items of  Assets and Liabilities

(Rs. in Crores)

‚¸¹¬÷¸¡¸¸¿ /	
™½¡¸÷¸¸‡¿

1 ¹™›¸ 2 ¬¸½ 	
7 ¹™›¸

8 ¬¸½ 	
14 ¹™›¸

15 ¬¸½ 	
28 ¹™›¸

29 ¹™›¸ ¬¸½  	
3 Ÿ¸¸Ú ÷¸ˆÅ

3 Ÿ¸¸Ú ¬¸½ 
‚¹š¸ˆÅ ¨¸ 	
6 Ÿ¸¸Ú ÷¸ˆÅ

6 Ÿ¸¸Ú ¬¸½ 
‚¹š¸ˆÅ ¨¸ 	
1 Ÿ¸¸Ú ÷¸ˆÅ

1 ¨¸«¸Ä ¬¸½ 
‚¹š¸ˆÅ ¨¸ 	
3 Ÿ¸¸Ú ÷¸ˆÅ

3 ¨¸«¸Ä ¬¸½ 
‚¹š¸ˆÅ ¨¸ 	
5 Ÿ¸¸Ú ÷¸ˆÅ

5 ¨¸«¸Ä ¬¸½ 
‚¹š¸ˆÅ

ˆºÅ¥¸

Assets/	
Liabilities

Day 1 2 to 	
7 days

8 to 	
14  days

15 to 	
28 days

29 days 	
to 	

3 months

Over 	
3 months 
& up to 	

6 months

Over 	
6 months 
& up to 	
1 Year

Over 	
1 Year & 

up to 	
3 Years

Over 	
3 Years & 

up to 	
5 Years

Over 	
5 Years

Total

�¸Ÿ¸¸ / Deposits 373.11 1627.33 4367.74 2107.41 6968.37 7678.87 5323.05 9788.84 5444.59 24501.01 68180.32

‚¹ŠÏŸ¸ / Advances 210.23 1969.00 2025.10 376.65 2105.27 3493.69 3820.23 13703.90 6651.90 7974.07 42330.04

¹›¸¨¸½©¸ / Investments 80.34 96.95 0.00 23.26 624.81 1632.26 1617.43 1090.19 3076.63 17825.87 26067.74

„š¸¸£ / Borrowings 23.52 0.00 0.00 0.00 696.00 32.16 26.70 47.44 26.82 62.70 915.34

¹¨¸™½©¸ú Ÿ¸ºÍ¸ ‚¸¹¬÷¸¡¸¸¿ / 	
Foreign Currency Assets

386.43 408.70 81.55 49.40 721.43 538.61 781.43 14.48 X X 2982.03

¹¨¸™½©¸ú Ÿ¸ºÍ¸ ™½¡¸÷¸¸‡¿ / Foreign 
Currency Liabilities

507.16 214.40 94.10 69.07 765.85 623.03 704.46 4.74 0.61 X 2983.42

¹¨¸¹ž¸››¸ ˆÅ¸¥¸ ‰¸¿”¸½¿ Ÿ¸½¿ ‚¸¹¬÷¸¡¸¸Â ‡¨¸¿ ™½¡¸÷¸¸‚¸½¿ ˆÅ¸ ¨¸Š¸úÄˆÅ£µ¸ ©¸¸‰¸¸‚¸½¿ / ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿ 
¬¸½ ¬¸¿ŠÏ¹Ú÷¸ ¬¸»�¸›¸¸‚¸½¿ ˆ½Å ‚¸š¸¸£ œ¸£ ÷¸¾¡¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ÷¸˜¸¸ œÏ¨¸¼¹î¸Š¸÷¸ œ¸¹£œ¸Æ¨¸÷¸¸ 
�¸¿�¸½ ˆ½Å ‚¸š¸¸£ œ¸£ œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½¿ ¬¸Ÿ¸¸¡¸¸½�¸›¸ /œÏž¸¸�¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ — ƒ¬¸½ ¥¸½‰¸¸ 
œ¸£ú®¸ˆÅ¸½¿ ›¸½ ¬¨¸úˆÅ¸£ ¹ˆÅ¡¸¸ Ú¾ —

5.7	 ¹›¸¨¸½©¸

5.7.1 ¬˜¸¸¨¸£ ¬¸¿œ¸™¸ ®¸½°¸ Ÿ¸½¿ ¹›¸¨¸½©¸

(Rs. in Crores)

ý½µ¸ú 31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

ˆÅ)	œÏ÷¡¸®¸ ¹›¸¨¸½©¸

	 i)	 ‚¸¨¸¸¬¸ú¡¸ �¸¿š¸ˆÅ

	 	 ‚¸¨¸¸¬¸ú¡¸ ¬¸¿œ¸¹î¸ œ¸£ �¸¿š¸ˆÅ ×¸£¸ 
œ¸»µ¸Ä ³œ¸ ¬¸½ ¬¸º£¹®¸÷¸ „š¸¸£ ¹�¸¬¸½ 
„š¸¸£ˆÅ÷¸¸Ä ×¸£¸ ™‰¸¥¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ 
¡¸¸ ¹ˆÅ¡¸¸ �¸¸‡Š¸¸ ‚˜¸¨¸¸ ¹ˆÅ£¸¡¸¸ œ¸£ 
Ú¾ ÷¸¸½ „¬¸ œ¸£ ¨¸þÆ÷¸Š¸÷¸ ‚¸¨¸¸¬¸ †µ¸ 
�¸¸½ œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸œÏ¸œ÷¸ ®¸½°¸ ˆ½Å ‚¹ŠÏŸ¸¸½¿ 
Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ Ú¸½›¸½ ¡¸¸½Š¡¸ Ú¾ —

2187.18	
	
	

1774.09	
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	 ii)	Commercial Real Estate

	 	 Lending secured by 
mortgages on commercial 
real estates (office buildings, 
retail space, multi-purpose 
commercial premises, multi-
family residential buildings, 
multi-tenanted commercial 
premises, industrial or 
warehouse space, hotels, land 
acquisition, development 
and construction, etc., 
including non-fund based 
(NFB) limits)

1911.89

962.06

1564.70

1016.76

	 iii)	Investments in Mortgage 
Backed Securities (MBS) 
and other securitized 
exposures

	 	 a.	 Residential,
	 	 b.	 Commercial Real 

Estate.

	
	

NIL

	
	

NIL

b)	 Indirect Exposure

	 Fund based and non-fund based 
exposures on National Housing 
Bank (NHB) and Housing 
Finance Companies (HFCs) 3175.51 3017.84

	 Total Exposure to Real Estate 
Sector

8236.64 7373.39

The data mentioned above has been compiled on the basis of  
information collected from the branches/ offices and adjustments/ 
apportionment made at Head Office, which has been relied upon 
by the Auditors.

5.7.2 Exposure to Capital Market 

	 ii)	¨¸¸¹µ¸þ�¡¸ˆÅ ¬˜¸¸¨¸£ ¬¸¿œ¸™¸ -

	 	 ¨¸¸¹µ¸þ�¡¸ˆÅ ¬˜¸¸¨¸£ ¬¸¿œ¸™¸‚¸½¿ 
(ˆÅ¸¡¸¸Ä¥¸¡¸ ž¸¨¸›¸, ‰¸º™£¸ ¬˜¸¥¸, �¸Úº 
„™Ã™½©¸ú¡¸ ¨¸¸¹µ¸þ�¡¸ˆÅ œ¸¹£¬¸£¸½¿, �¸Úº 
¹ˆÅ£¸‡™¸£ú ¨¸¸¹µ¸þ�¡¸ˆÅ œ¸¹£¬¸£¸½¿, 
‚¸¾Ô¸¸½¹Š¸ˆÅ ‚˜¸¨¸¸ Ÿ¸¸¥¸Š¸¸½™¸Ÿ¸ ¬˜¸¥¸, 
Ú¸½’¥¸, �¸Ÿ¸ú›¸ ‚¹š¸ŠÏÚµ¸, ¹¨¸ˆÅ¸¬¸ 
‡¨¸¿ ¹›¸Ÿ¸¸Äµ¸ ƒ÷¡¸¸¹™ ¬¸Ÿ¸½÷¸ Š¸¾£ ¹›¸¹š¸ 
‚¸š¸¸¹£÷¸ (‡›¸‡ûÅ�¸ú ¬¸úŸ¸¸‡¿) œ¸£ 
�¸¿š¸ˆÅ ×¸£¸ ¬¸º£¹®¸÷¸ †µ¸—

1911.89

962.06

1564.70

1016.76

	 iii)	�¸¿š¸ˆÅ ‚¸š¸¸¹£÷¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ Ÿ¸½¿ ¹›¸¨¸½©¸ 
(‡Ÿ¸�¸ú‡¬¸) ÷¸˜¸¸ ‚›¡¸ œÏ¹÷¸ž¸»¹÷¸ 
‚¸š¸¸¹£÷¸ ¹›¸¨¸½©¸ -

	 	 ˆÅ. ‚¸¨¸¸¬¸ú¡¸,

	 	 ‰¸. ¨¸¸¹µ¸þ�¡¸ˆÅ ¬˜¸¸¨¸£ ¬¸¿œ¸™¸

	
	

©¸»›¡¸

	
	

©¸»›¡¸

b)	‚œÏ÷¡¸®¸ ¹›¸¨¸½©¸

	 £¸«’ïú¡¸ ‚¸¨¸¸¬¸ �¸ÿˆÅ (‡›¸‡�¸¨¸ú) ‚¸¾£ 
Ú¸„¹¬¸¿Š¸ ûÅ¸ƒ›¸½¿¬¸ ¹›¸Š¸Ÿ¸ (‡�¸‡ûÅ¬¸ú) œ¸£ 
‚¸š¸¸¹£÷¸ ‡¨¸¿ Š¸¾£ ¹›¸¹š¸ ‚¸š¸¸¹£÷¸ ¹›¸¨¸½©¸

	
	

3175.51

	
	

3017.84

¬˜¸¸¨¸£ ¬¸¿œ¸™¸ ®¸½°¸ Ÿ¸½¿ ˆºÅ¥¸ ¹›¸¨¸½©¸ 8236.64 7373.39

„œ¸¡¸ÄºÆ÷¸ ‚¸¿ˆÅ”õ½ ©¸¸‰¸¸‚¸½¿ /ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿ ¬¸½ ¬¸¿ŠÏ¹Ú÷¸ ¬¸»�¸›¸¸‚¸½¿ ˆ½Å ‚¸š¸¸£ œ¸£ ¬¸Ÿ¸½¹ˆÅ÷¸ 
¹ˆÅ‡ Š¸‡ Úÿ ÷¸˜¸¸ ¬¸Ÿ¸¸¡¸¸½�¸›¸ / œÏž¸¸�¸›¸ œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ×¸£¸ ¹ˆÅ‡ Š¸‡ Úÿ ¹�¸¬¸½ ¥¸½‰¸¸ 
œ¸£ú®¸ˆÅ¸½¿ ›¸½ ¬¨¸úˆÅ¸£ ¹ˆÅ¡¸¸ Ú¾—

5.7.2 œ¸»¿�¸ú �¸¸�¸¸£ Ÿ¸½¿ ¹›¸¨¸½©¸

 (³. ˆÅ£¸½”õ Ÿ¸½) (Rs. in Crores)
Items 31.03.10 ˆÅ¸½ 

¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä
31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

(i)	 ƒþÆ¨¸’ú ©¸½¡¸£¸½¿, œ¸¹£¨¸÷¸Ä›¸ú¡¸ �¸¸Â”, œ¸¹£¨¸÷¸Ä›¸ú¡¸ ¹”�¸½¿�¸£ ‡¨¸¿ ƒþÆ¨¸’ú Ÿ¡¸»�¸º‚¥¸ û¿Å” ¹�¸›¸ˆÅú ˆÅ¸Á£œ¸¬¸ ¹›¸¹š¸ ˆ½Å¨¸¥¸ ˆÅ¸£œ¸¸½£½’ †µ¸ 
Ÿ¸½¿ ¹›¸¨¸½¹©¸÷¸ ›¸Úú Úÿ, Ÿ¸½¿ ¹ˆÅ‡ Š¸‡ œÏ÷¡¸®¸ ¹›¸¨¸½©¸ —

(i)	 Direct Investments in equity shares, convertible bonds, convertible debentures and units of equity 
oriented mutual funds the corpus of which is not exclusively invested in corporate debts.

368.61 397.93

(ii)	 ©¸½¡¸£¸½¿ /�¸¸Â”¸½¿ / ¹”�¸½¿�¸£¸½¿ ¡¸¸ ‚›¡¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ¡¸¸ Š¸¾£ - �¸Ÿ¸¸›¸÷¸ú ̈ ¡¸þÆ÷¸¡¸¸½¿ ̂ Å¸½ ©¸½¡¸£¸½¿ (‚¸ƒÄœ¸ú‚¸½/ƒÄ‡¬¸‚¸½œ¸ú ¬¸¹Ú÷¸) œ¸¹£¨¸÷¸Ä¹›¸¡¸ 
�¸¸Â”¸½¿, œ¸¹£¨¸÷¸Ä¹›¸¡¸ ¹”�¸½¿�¸£¸½¿ ‡¨¸¿ ƒþÆ¨¸’úŸ¸»¥¸ˆÅ Ÿ¡¸»�¸º‚¥¸ û¿Å” ˆÅú ƒˆÅ¸ƒ¡¸¸½¿ Ÿ¸½¿ ¹›¸¨¸½©¸ Ú½÷¸º—

(ii)	 Advances against shares / bonds / debentures or other securities or on clean basis to individuals 
for investments in shares (including IPOs /ESOPs), convertible bonds, convertible debentures and 
units of equity oriented mutual funds.

- -

(iii)	¹ˆÅ¬¸ú ‚›¡¸ „™Ã™½©¡¸ ˆ½Å ¹¥¸‡ ‚¹ŠÏŸ¸ �¸Ú¸¿ ©¸½¡¸£ ¡¸¸ œ¸¹£¨¸÷¸Ä›¸ú¡¸ �¸¸Â” ¡¸¸ œ¸¹£¨¸÷¸Ä›¸ú¡¸ ¹”�¸½¿�¸£ ¡¸¸ ƒþÆ¨¸’úŸ¸»¥¸ˆÅ Ÿ¡¸»�¸º‚¥¸ û¿Å” ˆÅú 
ƒˆÅ¸ƒ¡¸¸Â œÏ¸˜¸¹Ÿ¸ˆÅ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å ³œ¸ Ÿ¸½¿ ¥¸ú �¸¸÷¸ú Úÿ —

(iii)	Advances for any other purposes where shares or convertible bonds or convertible debentures or 
units of equity oriented mutual funds are taken as primary securities

2.80 0.25
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5.7.3 Risk Category-wise Country Exposure

The risk exposure of  the Bank on any country is less than the 
threshold limit of  1% of  the total assets of  the Bank and as 
such no provision has been made in terms of  RBI guidelines. 
The position of  risk category of  country exposure is given as 
follows:	

 (³. ˆÅ£¸½”õ Ÿ¸½) (Rs. in Crores)
Items 31.03.10 ˆÅ¸½ 

¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä
31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

(iv)	©¸½¡¸£¸½¿ ˆÅú ¬¸¿œ¸¸¹æ¸ÄˆÅ œÏ¹÷¸ž¸»¹÷¸ ¡¸¸ œ¸¹£¨¸÷¸Ä›¸ú¡¸ �¸¸Â” ¡¸¸ œ¸¹£¨¸÷¸Ä›¸ú¡¸ ¹”�¸½¿�¸£¸½¿ ¡¸¸ ƒþÆ¨¸’úŸ¸»¥¸ˆÅ Ÿ¡¸»�¸º‚¥¸ û¿Å” ˆÅú ƒˆÅ¸ƒ¡¸¸½¿ ×¸£¸ 
œÏ¹÷¸©¸÷¸ ¬¸úŸ¸¸ ÷¸ˆÅ ‚›¡¸ „™Ã™½©¡¸¸½¿ ˆ½Å ¹¥¸‡ ‚¹ŠÏŸ¸ ‚˜¸¸Ä÷¸ �¸Ú¸¿ ©¸½¡¸£¸½¿ /œ¸¹£¨¸÷¸Ä›¸ú¡¸ �¸¸Â”¸½¿/œ¸¹£¨¸÷¸Ä›¸ú¡¸ ¹”�¸½¿�¸£¸½¿/ƒþÆ¨¸’úŸ¸»¥¸ˆÅ 
Ÿ¡¸»�¸º‚¥¸ û¿Å” ˆÅú ƒˆÅ¸ƒ¡¸¸½¿ ×¸£¸ ‚¹ŠÏŸ¸ œ¸»µ¸Ä œÏ¸£¹®¸÷¸ ›¸Úì Ú¾—

(iv)	Advances for any other purposes to the extent secured by the collateral security of shares or con-
vertible bonds or convertible debentures or units of equity oriented mutual funds i.e. where the pri-
mary security other than shares/ convertible bonds/ convertible debentures / units of equity oriented 
mutual funds does not fully cover the advances.

- 60.65

(v)	 ¬’¸ÁˆÅ �Ï¸½ˆÅ£¸½¿ ˆÅ¸½ �¸Ÿ¸¸›¸÷¸ú ‡¨¸¿ Š¸¾£ �¸Ÿ¸¸›¸÷¸ú ‚¹ŠÏŸ¸ ÷¸˜¸¸ ¬’¸ÁˆÅ �Ï¸½ˆÅ£¸½¿ ‡¨¸¿ �¸¸�¸¸£ ¹›¸Ÿ¸¸Ä÷¸¸‚¸½¿ ˆÅú ‚¸½£ ¬¸½ �¸¸£ú Š¸¸£¿¹’¡¸¸¿ —
(v)	 Secured and unsecured advances to stock brokers and guarantees issued on behalf of stock brokers 

and market makers

37.79 33.54

(vi)	©¸½¡¸£¸½¿ /�¸¸Â”¸½¿/¹”�¸½¿�¸£¸½¿ ¡¸¸ ‚›¡¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ¡¸¸ ¬¸¿¬¸¸š¸›¸¸½¿ ˆÅú „››¸¹÷¸ Ú½÷¸º ›¸ƒÄ ˆ¿Åœ¸¹›¸¡¸¸½¿ ˆÅú ƒþÆ¨¸’ú ˆ½Å œ¸®¸ ˆ½Å œÏ¸½Ÿ¸¸½’£¸½¿ ˆ½Å ¡¸¸½Š¸™¸›¸ 
ˆÅú œ¸»¹÷¸Ä Ú½÷¸º �¸½�¸Ÿ¸¸›¸÷¸ú ‚¸š¸¸£ œ¸£ ˆ¿Åœ¸¹›¸¡¸¸½¿ ˆÅ¸½ ¬¸¿¬¨¸úˆ¼Å÷¸ †µ¸—

(vi)	Loans sanctioned to corporates against the security of shares / bonds / debentures or other securities 
or on clean basis for meeting promoters contribution to the equity of new companies in anticipation 
of raising resources.

- -

(vii)	‚œ¸½¹®¸÷¸ ƒþÆ¨¸’ú œÏ¨¸¸Ú / ¹›¸Š¸ÄŸ¸ ˆ½Å œ¸®¸ Ÿ¸½¿ ˆ¿Åœ¸¹›¸¡¸¸½¿ ˆÅ¸½ ÷¸¸÷ˆÅ¸¹¥¸ˆÅ †µ¸
(vii)	Bridge loans to companies against expected equity flows / issues

- -

(viii)©¸½¡¸£¸½¿ ¡¸¸ œ¸¹£¨¸÷¸Ä¹›¸¡¸ �¸¸Â”¸½¿ ¡¸¸ œ¸¹£¨¸÷¸Ä¹›¸¡¸ ¹”�¸½¿�¸£¸½¿ ¡¸¸ ƒþÆ¨¸’úŸ¸»¥¸ˆÅ Ÿ¡¸»�¸º‚¥¸ û¿Å” ˆ½Å œÏ¸˜¸¹Ÿ¸ˆÅ ¹›¸Š¸ÄŸ¸ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ �¸ÿˆÅ¸½¿ ×¸£¸ 
¥¸ú Š¸ƒÄ ¹¥¸¹‰¸÷¸ ¨¸�¸›¸�¸Ö÷¸¸‡¿ —

(viii)Underwriting commitments taken up by the Banks in respect of primary issue of shares or convert-
ible bonds or convertible debentures or units of equity oriented mutual funds

- -

(ix)	 Ÿ¸¸¹�¸Ä›¸ ¨¡¸¸œ¸¸£ Ú½÷¸º ¬’¸ˆÅ �Ï¸½ˆÅ£¸½¿ ˆÅú ¹¨¸î¸œ¸¸½«¸µ¸—
(ix)	Financing to stock brokers for margin trading

- -

(x)	 „Ô¸Ÿ¸ œ¸»¿�¸ú ¹›¸¹š¸¡¸¸½¿ (œ¸¿�¸úˆ¼Å÷¸ ‡¨¸¿ ‚œ¸¿�¸úˆ¼Å÷¸ - ™¸½›¸¸½¿) Ú½÷¸º ¬¸ž¸ú ¹›¸¨¸½©¸ ƒþÆ¨¸’ú ˆ½Å ¬¸Ÿ¸÷¸º¥¡¸ ¬¸Ÿ¸�¸ú �¸¸‡¿Š¸ú ‡¨¸¿ ƒ¬¸¹¥¸‡ œ¸»¿�¸ú 
�¸¸�¸¸£ ¹›¸¨¸½©¸ ¹¬¸¹¥¸¿Š¸ (œÏ÷¡¸®¸ ‡¨¸¿ ‚œÏ÷¡¸®¸ - ™¸½›¸¸½¿) ˆ½Å ‚›¸ºœ¸¸¥¸›¸ ˆ½Å ³œ¸ Ÿ¸½¿ ¹Š¸›¸½ �¸¸‡¿Š¸½ —

(x)	 All exposures to venture capital funds (both registered and un registered) will be deemed to be on 
par with equity and hence will be reckoned for compliance with the capital market exposure ceilings	
(both direct and indirect)

5.12 34.33

œ¸»¿�¸ú �¸¸�¸¸£ Ÿ¸½¿ ˆºÅ¥¸ ¹›¸¨¸½©¸ / Total Exposure to Capital Market 460.32 526.70

5.7.3 �¸¸½¹‰¸Ÿ¸ ý½µ¸ú ˆ½Å ‚›¸º¬¸¸£ ™½©¸ú ¹›¸¨¸½©¸

	 ¹ˆÅ¬¸ú ™½©¸ Ÿ¸½¿ �¸ÿˆÅ ˆÅ¸ �¸¸½¹‰¸Ÿ¸ ¹›¸¨¸½©¸ �¸ÿˆÅ ˆÅú ˆºÅ¥¸ ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å 1% ˆÅú 
˜Ï½¬¸Ú¸½¥” ¬¸úŸ¸¸ ˆ½Å ˆÅŸ¸ Ú¸½÷¸¸ Ú¾ — ‚÷¸À ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å Ÿ¸¸Š¸Ä ¹›¸™½Ä©¸¸½¿ 
ˆ½Å ‚›¸º¬¸¸£ ˆÅ¸½ƒÄ œÏ¸¨¸š¸¸›¸ ›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— ™½©¸ú ¹›¸¨¸½©¸ ˆÅú �¸¸½¹‰¸Ÿ¸ ý½µ¸ú ˆÅú 
¹¬˜¸¹÷¸ ›¸ú�¸½ ™ú Š¸ƒÄ Ú¾ —

(³. ˆÅ£¸½”õ Ÿ¸½) (Rs. in Crores)
�¸¸½‰¸úŸ¸ ý½µ¸ú 31.03.10 ˆÅ¸½ 	

¹›¸¨¸½©¸ (©¸ºÖ)
31.03.10 ˆÅ¸½ 	
¹ˆÅ‡ Š¸‡ œÏ¸¨¸š¸¸›¸

31.03.10 ˆÅ¸½ 	
¹›¸¨¸½©¸ (©¸ºÖ)

31.03.10 ˆÅ¸½ 	
¹ˆÅ‡ Š¸‡ œÏ¸¨¸š¸¸›¸

Risk Category Exposure (net) as at 
31.03.10

Provision held as at 
31.03.10

Exposure (net) as at 
31.03.09

Provision held as at 
31.03.09

›¸Š¸µ¡¸ / Insignificant 892.43 NIL 76.59 NIL
¹›¸Ÿ›¸¬÷¸£ú¡¸ / Low 372.51 NIL 84.72 NIL
¬¸¸Ÿ¸¸›¡¸ / Moderate 17.50 NIL 6.44 NIL
„��¸ / High 0.89 NIL 0.06 NIL
�¸Úº÷¸ ‚¹š¸ˆÅ / Very High NIL NIL 0.09 NIL
¹›¸¡¸¿¹°¸÷¸ / Restricted NIL NIL NIL NIL
¬¸Ÿ¸ŠÏ / Off Credit NIL NIL NIL NIL
ˆºÅ¥¸ / Total 1283.33 NIL 167.90 NIL
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5.7.5 Unsecured Advances against Intangible Collaterals (As 
certified by the management):

Rs. in Crores)
Particulars As on 

31.03.2010
Total Advances against intangible securities 
such as charge over the rights, licenses, 
authority, etc.

36.36

Estimated Value of  intangible collateral such as 
charge over the rights, licenses, authority, etc.

28.85

5.8  Miscellaneous 

5.8.1 Amount of  Provisions made for Income Tax during the  
Year:

(Rs. in Crores)
Year ended 	

March 31, 2010
Year ended 	

March 31, 2009
Provision for Income Tax 88.16 59.09

5.8.2	Disclosure of  Penalties imposed by RBI

	 Penalty of  Rs.0.12 Crores (Previous Year Rs. NIL) has been 
imposed by RBI under the provision of  Section 46(4) of  the 
Banking Regulation Act,1949, during Year ended 31st March, 
2010.

5.8.3	Fees/Remuneration received in respect of  
Bancassurance business.

(Rs. in Crores)
Particulars Year ended  

March 31, 2010
Year ended  

March 31, 2009
Life & Non Life 
Insurance Business

29.88 20.31

Mutual Funds 0.22 0.35

5.7.4 �¸ÿˆÅ ×¸£¸ ‚¹÷¸ÇÅ¹Ÿ¸÷¸ ‡ˆÅ¥¸ „š¸¸£ˆÅ÷¸¸Ä ¬¸úŸ¸¸ (‡¬¸ �¸ú ‡¥¸) / ¬¸Ÿ¸»Ú „š¸¸£ˆÅ÷¸¸Ä ¬¸úŸ¸¸ (�¸ú �¸ú ‡¥¸) ˆÅ¸ ¹¨¸¨¸£µ¸ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ Ú¾ —
5.7.4 Details of  Single Borrower Limit (SBL)/ Group Borrower Limits (GBL) exceeded by the Bank.

(Rs. in Crores)

 „š¸¸£ˆÅ÷¸¸Ä ˆÅ¸ ›¸¸Ÿ¸/ Name of Borrower ‡¬¸ �¸ú ‡¥¸ SBL �¸ú �¸ú ‡¥¸ GBL

¹›¸¨¸½©¸ ˆÅú ¬¸úŸ¸¸

Limit of 	
Exposure

¬¨¸úˆ¼Å÷¸ ¬¸úŸ¸¸ / �¸ˆÅ¸¡¸¸ - 	
�¸¸½ ž¸ú ‚¹š¸ˆÅ Ú¸½	

Sanctioned Limit/	
Outstanding 	

whichever is higher

¹›¸¨¸½©¸ ˆÅú ¬¸úŸ¸¸

Limit of 	
Exposure

¬¨¸úˆ¼Å÷¸ ¬¸úŸ¸¸ / �¸ˆÅ¸¡¸¸ - 	
�¸¸½ ž¸ú ‚¹š¸ˆÅ Ú¸½	

Sanctioned Limit/	
Outstanding 	

whichever is higher

Ú¸„¹¬¸¿Š¸ ‡½¿” ‚�¸Ä›¸ ”½¨¸¥¸œ¸Ÿ¸½¿’ ˆÅ¸œ¸øÄ£½©¸›¸ ¹¥¸¹Ÿ¸’½”	
Housing and Urban Development Corporation Limited

668.97 889.40 NIL NIL

³£¥¸ ƒ¥¸½¹Æ’ï¹ûÅˆ½Å©¸›¸ ˆÅ¸œ¸øÄ£½©¸›¸ ¹¥¸¹Ÿ¸’½”	
Rural Electrification Corporation Limited

892.00 932.00 NIL NIL

5.7.5 ‚Ÿ¸»÷¸Ä ¬¸Ÿ¸˜¸Ä›¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ‚œÏ¹÷¸ž¸»÷¸ ‚¹ŠÏŸ¸ (œÏ�¸¿š¸›¸ ×¸£¸ ¡¸˜¸¸ œÏŸ¸¸¹µ¸÷¸)À

(³. ˆÅ£¸½”õ Ÿ¸½) 
¹¨¸¨¸£¹µ¸¡¸¸Â 31.03.2010 

ˆÅ¸½
‚¹š¸ˆÅ¸£ ©¸½¡¸£¸½¿, ¥¸¸ƒ¬¸½¿¬¸¸½¿, œÏ¸¹š¸ˆÅ¸£ú ‚¸¹™ �¸¾¬¸½ œÏž¸¸£¸½¿ ˆ½Å 
‚Ÿ¸»÷¸Ä œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ˆºÅ¥¸ ‚¹ŠÏŸ¸

36.36

‚¹š¸ˆÅ¸£ ©¸½¡¸£¸½¿, ¥¸¸ƒ¬¸½¿¬¸¸½¿, œÏ¸¹š¸ˆÅ¸£ú ‚¸¹™ �¸¾¬¸½ œÏž¸¸£¸½¿ ˆ½Å 
‚Ÿ¸»÷¸Ä ¬¸Ÿ¸˜¸ÄˆÅ ˆÅ¸ ‚›¸ºŸ¸¸¹›¸÷¸ Ÿ¸»¥¡¸

28.85

5.8	 ¹¨¸¹¨¸š¸

5.8.1 ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¸¡¸ˆÅ£ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸ ˆÅú Š¸ƒÄ £¸¹©¸ À 

(³. ˆÅ£¸½”õ Ÿ¸½) 
¹¨¸¨¸£¹µ¸¡¸¸Â Ÿ¸¸�¸Ä 31, 2010 

ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 
Ÿ¸¸�¸Ä 31, 2009 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

‚¸¡¸ˆÅ£ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸ 88.16 59.09

5.8.2 ž¸¸£ú÷¸¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ ¥¸Š¸¸‡ Š¸‡ ™¿” ˆÅ¸ œÏˆÅ’úˆÅ£µ¸

	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ �¸ÿˆÅˆÅ¸£ú 
¹¨¸¹›¸¡¸Ÿ¸›¸ ‚¹š¸¹›¸¡¸Ÿ¸, 1949 ̂ Åú š¸¸£¸ 46 (4) ̂ ½Å ‚¿÷¸Š¸Ä÷¸ ¹ˆÅ‡ Š¸‡ œÏ¸¨¸š¸¸›¸¸½¿ 
ˆ½Å ÷¸Ú	÷¸ ³. 0.12 ˆÅ£¸½”õ (¹œ¸Ž¥¸½ ¨¸«¸Ä ©¸»›¡¸) ˆÅ¸ ™¿” ¥¸Š¸¸¡¸¸ Š¸¡¸¸—

5.8.3 �¸ÿˆÅ ‡©¡¸¸½£½¿¬¸ ¨¡¸¨¸¬¸¸¡¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ œÏ¸œ÷¸ ©¸º¥ˆÅ / œ¸¸¹£ý¹Ÿ¸ˆÅ

(³. ˆÅ£¸½”õ Ÿ¸½) 
¹¨¸¨¸£¹µ¸¡¸¸Â Ÿ¸¸�¸Ä 31, 2010 

ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 
Ÿ¸¸�¸Ä 31, 2009 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

�¸ú¨¸›¸ ‡¨¸¿ Š¸¾£ �¸ú¨¸›¸ �¸úŸ¸¸ 	
¨¡¸¨¸¬¸¸¡¸

29.88 20.31

Ÿ¡¸º�¸º‚¥¸ û¿Å” 0.22 0.35
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6.	 Disclosure as per Accounting Standards (AS) notified 
under the Companies (Accounting Standards 
Rules,2006) and in terms of  RBI guidelines: 

6.1	 Cash Flow Statement (AS-3)
	 The Cash Flow Statement for the Year ended 31/03/10 is 

annexed separately. Cash and Cash Equivalents include Cash 
in hand, balances with Reserve Bank of  India, balances with 
other Banks and money at call and short notice.

6.2	 Net Profit or Loss for the period, Prior Period items and 
changes in Accounting Policies (AS-5)

	 There is no material Prior Period items included in the Profit 
& Loss Account.

6.3	 Revenue Recognition (AS-9) 
	 Revenue is recognized as per the Accounting Policy in this 

regard disclosed elsewhere in the Schedule.
6.4	 Employees Benefits(AS-15)
	 a)	 The Bank has adopted Accounting Standard 15(Revised) 

“Employees Benefit”, with effect from 1st April 2007.
	 	 Pursuant to the adoption, the transitional obligations 

of  Rs.413.79 Crores have been     recognized. The said 
amount represents the difference between the liability 
in respect of  various employees benefits determined 
under AS-15 (Revised) as on 1st April, 2007 and 
the liability as on that date as per AS-15 prior to the 
revision. The above amount is being written off  over a 
period of  5 Years. During the Year ended 31st March, 
2010, Rs. 82.48 Crores has been written off  and the 
balance amount of  Rs. 164.93 Crores will be written 
off  over a period of  2 Years.

	 b)	 The summarized position of  post-employment benefits 
and long term employee   benefits recognized in the 
Profit & Loss Account and Balance Sheet as required 
in ac	cordance with Accounting Standard-15 (Revised) 
are as under :-  

6.	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹™©¸¸ ¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º³œ¸ ˆ¿Åœ¸¹›¸¡¸¸½¿ (¥¸½‰¸¸ 
Ÿ¸¸›¸ˆÅ ¹›¸¡¸Ÿ¸, 2006) ˆ½Å ‚¿÷¸Š¸Ä÷¸ ‚¹š¸¬¸»¹�¸÷¸ ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ¸½¿ (‡ ‡¬¸) 
ˆ½Å ‚›¸º¬¸¸£ œÏˆÅ’úˆÅ£µ¸ À

6.1	 ›¸ˆÅ™ú œÏ¨¸¸Ú ¹¨¸¨¸£µ¸ (‡ ‡¬¸ - 3)

	 31.03.10 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¹¥¸‡ ›¸ˆÅ™úœÏ¨¸¸Ú ¹¨¸¨¸¨¸£µ¸ ‚¥¸Š¸ ¬¸½ ¬¸¿¥¸Š›¸ 
Ú¾— ›¸ˆÅ™ú ©¸½«¸ Ÿ¸½¿ ›¸ˆÅ™ú ‡¨¸¿ ›¸ˆÅ™ú ÷¸º¥¡¸, ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ¬¸¸˜¸ ©¸½«¸ 
‚›¡¸ �¸ÿˆÅ¸½¿ ˆ½Å ¬¸¸˜¸ ©¸½«¸ ‡¨¸¿ Ÿ¸¸ÂŠ¸ œ¸£ ÷¸˜¸¸ ‚¥œ¸ ¬¸»�¸›¸¸ œ¸£ Ÿ¸ºÍ¸ ©¸¸¹Ÿ¸¥¸ Ú¾—

6.2	 ‚¨¸¹š¸ ˆ½Å ¹¥¸‡ ©¸ºÖ ¥¸¸ž¸ ‚¸¾£ Ú¸¹›¸ ¥¸½‰¸¸ ¹›¸¹÷¸¡¸¸Â (‡ ‡¬¸ - 5) Ÿ¸½¿ ‡¨¸¿ 
œ¸»¨¸Ä ‚¨¸¹š¸ Ÿ¸™¸½¿ Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸ ¥¸¸ž¸ ‡¨¸¿ Ú¸¹›¸ ‰¸¸÷¸¸ Ÿ¸½¿ ˆÅ¸½ƒÄ ž¸ú œ¸»¨¸Ä ‚¨¸¹š¸ Ÿ¸™ 
©¸¸¹Ÿ¸¥¸ ›¸Úì Ú¾ —

6.3	 £¸�¸¬¨¸ œ¸Ú�¸¸›¸ (‡ ‡¬¸ - 9)

	 ¥¸½‰¸¸ ¹›¸÷¸ú ˆ½Å ‚›¸º³œ¸ £¸�¸¬¨¸ ˆÅú œ¸Ú�¸¸›¸ ˆÅú �¸¸÷¸ú Ú¾ ‡¨¸¿ ƒ¬¸¬¸½ ¬¸¿�¸¿¹š¸÷¸ 
œÏˆÅ’úˆÅ£µ¸ ‚›¸º¬¸»�¸ú Ÿ¸½¿ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —	

6.4	 ˆÅŸ¸Ä�¸¸£ú ¥¸¸ž¸ (‡ ‡¬¸ (15)

	 (ˆÅ)	 �¸ÿˆÅ ˆÅú ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ 15 (¬¸¿©¸¸½¹š¸÷¸) ``ƒŸœ¥¸¸ƒ�¸ �¸½¹›¸¹ûÅ’'' ‚œ¸›¸¸¡¸¸ 
Ú¾ �¸¸½ 01 ‚œÏ¾¥¸, 2007 ¬¸½ ¥¸¸Š¸» Ú¾ —

	 	 ‚¿Š¸úˆÅ£µ¸ ˆÅ£›¸½ ˆ½Å ‚›¸º¬¸¸£ ³. 413.79 ˆÅ£¸½”õ ˆ½Å ¬¸¿ÇÅŸ¸µ¸ ˆÅ¸¥¸ú›¸ 
�¸¸š¡¸÷¸¸‚¸½¿ ˆÅú œ¸Ú�¸¸›¸ ˆÅú Š¸ƒÄ Ú¾ — „Æ÷¸ £¸¹©¸ 01 ‚œÏ¾¥¸, 2007 ÷¸ˆÅ 
‡-‡¬¸-15 (¬¸¿©¸¸½š¸›¸) ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹›¸š¸¸Ä¹£÷¸ ¹¨¸¹ž¸››¸ ˆÅŸ¸Ä�¸¸£ú ¹ Ú÷¸¸½¿ 
¬¸¿�¸¿š¸ú ™½¡¸÷¸¸ ‡¨¸¿ ¬¸¿©¸¸½š¸›¸ œ¸»¨¸Ä ‡ ‡¬¸ 15 ˆ½Å ‚›¸º¬¸¸£ „¬¸ ¹÷¸¹˜¸ ÷¸ˆÅ 
™½¡¸÷¸¸ ̂ ½Å �¸ú�¸ ̂ Å¸ ‚¿÷¸£ ™©¸¸Ä÷¸ú Ú¾ — „Æ÷¸ £¸¹©¸ 5 ̈ ¸«¸Ä ¬¸½ ‚¹š¸ˆÅ ‚¨¸¹š¸ 
ˆ½Å ¹¥¸‡ �¸’Ã’¸ ‰¸¸÷¸¸ ”¸¥¸¸ Š¸¡¸¸ — 31 Ÿ¸¸�¸Ä, 2010 ˆÅú ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 
ˆ½Å ™¸¾£¸›¸ ³. 82.48 ˆÅ£¸½”õ �¸’Ã’¸ ‰¸¸÷¸¸ ”¸¥¸¸ Š¸¡¸¸ ÷¸˜¸¸ ©¸½«¸ £¸¹©¸ 
³. 164.93 ˆÅ£¸½”õ ‚Š¸¥¸½ ™¸½ ¨¸«¸Ä ˆÅú ‚¨¸¹š¸ Ÿ¸½¿ �¸’Ã’¸ ‰¸¸÷¸¸ Ÿ¸½¿ ”¸¥¸ú 
�¸¸‡Š¸ú —

	 (‰¸)	 ¥¸¸ž¸ ‡¨¸¿ Ú¸¹›¸ ¥¸½‰¸¸ ÷¸˜¸¸ ÷¸º¥¸›¸œ¸°¸ Ÿ¸½¿ Ÿ¸¸›¡¸÷¸¸ œÏ¸œ÷¸ £¸½�¸Š¸¸£ œ¸»¨¸Ä 
¥¸¸ž¸¸½¿ ‚¸¾£ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆ½Å ¹¥¸‡ ™ú‹¸ÄˆÅ¸¹¥¸ˆÅ ¥¸¸ž¸¸½¿ ˆÅú ¬¸¿¹®¸œ÷¸ ¹¬˜¸¹÷¸ 
�¸¸½ ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ - 15 (¬¸¿©¸¸½¹š¸÷¸) ˆ½Å ‚›¸º¬¸¸£ ‚œ¸½¹®¸÷¸ Ú¾, ›¸ú�¸½ ™ú Š¸ƒÄ 
Ú¾—

(³. ˆÅ£¸½”õ Ÿ¸½) (Rs. in Crores)
œ¸½¿©¸›¸ 	

Pension
ŠÏ½�¡¸º’ú	
Gratuity

‚›¡¸ ¥¸¸¸ž¸	
Other Benefits *

a) �¸¸š¡¸÷¸¸‚¸½¿ ˆ½Å ¨¸÷¸ÄŸ¸¸›¸ Ÿ¸»¥¡¸ Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸	
Change in the present value of the obligations
¨¸«¸Ä ˆ½Å œÏ¸£¿ž¸ ÷¸ˆÅ �¸¸š¡¸÷¸¸‚¸½¿ ˆÅ¸ ¨¸÷¸ÄŸ¸¸›¸ Ÿ¸»¥¡¸	
Present value of obligation as at the beginning of the Year

1105.15 305.44 134.38

�¡¸¸�¸ ¥¸¸Š¸÷¸ / Interest cost 84.64 22.82 10.75
�¸¸¥¸» ¬¸½¨¸¸ ¥¸¸Š¸÷¸/ Current Service cost 20.25 17.05 9.76
œÏ™î¸ ¥¸¸ž¸ / Benefits Paid 94.19 40.33 0
�¸¸š¡¸÷¸¸‚¸½¿ œ¸£ �¸úŸ¸¸¿¹ˆÅ÷¸ Ú¸¹›¸ / ¥¸¸ž¸ 	
Actuarial Loss/(Gain) on Obligation

(31.91) (8.30) (17.45)

¨¸«¸Ä ˆ½Å ‚¿÷¸ ÷¸ˆÅ �¸¸š¡¸÷¸¸‚¸½¿ ˆÅ¸ ¨¸÷¸ÄŸ¸¸›¸ Ÿ¸»¥¡¸	
Present value of Obligations at the end of the Year

1083.94 296.68 137.44

Final_Schedule 18.indd   114 6/15/2010   7:53:56 PM



Annual Report 2009-10

115Annual Report 2009-10

*Other Benefits include Privilege Leave, Casual leave, Sick Leave 
and LFC.

Note: The above statement is based on the report of  the Actuary, 
which has been relied upon by the Auditors.

6.5	 Segment Reporting (AS-17)

	 The Bank’s operations are classified into two primary 
business segments viz. “Treasury Operations” and “Banking 
Operations”. The relevant information is given hereunder in 
the prescribed format:

‰¸)	
b)

¡¸¸½�¸›¸¸ ‚¸¹¬÷¸ ˆ½Å „¹�¸÷¸ Ÿ¸»¥¡¸ Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸	
Change in Fair Value of Plan Asset
¨¸«¸Ä ˆ½Å ‚¿÷¸÷¸ˆÅ �¸¸š¡¸÷¸¸‚¸½¿ ˆÅ¸ ¨¸÷¸ÄŸ¸¸›¸ Ÿ¸»¥¡¸	
Fair Value of Plan assets at the beginning of the Year

846.78 303.87 86.77

¡¸¸½�¸›¸¸ ‚¸¹¬÷¸ œ¸£ ‚œ¸½¹®¸÷¸ œÏ¹÷¸¥¸¸ž¸ / Expected Return on Plan Asset 80.44 28.26 8.24
¹›¸¡¸¸½�¸ˆÅ ˆÅ¸ ‚¿©¸™¸›¸ / Employers contribution 104.84 16.95 1.00
 œÏ™î¸ ¥¸¸ž¸ / Benefit Paid 94.19 40.33 0
�¸¸š¡¸÷¸¸‚¸½¿ œ¸£ �¸úŸ¸¸¿¹ˆÅ÷¸ Ú¸¹›¸ / ¥¸¸ž¸	
Actuarial Loss/(Gain) on Obligations

(8.29) (13.22) 0

¨¸«¸Ä ˆ½Å ‚¿÷¸÷¸ˆÅ �¸¸š¡¸÷¸¸‚¸½¿ ˆÅ¸ ¨¸÷¸ÄŸ¸¸›¸ Ÿ¸»¥¡¸	
Fair Value of Obligations at the end of the Year

929.58 295.53 96.01

Š¸)	
c)

œ¸»¨¸Ä¨¸÷¸úÄ ¨¸«¸Ä ˆ½Å ‚¿÷¸÷¸ˆÅ �¸¸š¡¸÷¸¸‚¸½¿ ˆÅ¸ ¨¸÷¸ÄŸ¸¸›¸ ‚¸¿ˆÅ¥¸›¸ Ÿ¸»¥¡¸  / Estimated 
Present value of Obligations as at the end of the Previous Year

1083.94 296.68 92.67

¹œ¸Ž¥¸½ ¨¸«¸Ä ˆ½Å ‚¿÷¸ ÷¸ˆÅ ¡¸¸½�¸›¸¸ ‚¸¹¬÷¸ ˆÅ¸ Ÿ¸»¥¡¸ 	
Fair Value of Plan Assets at the end of the Year

929.59 295.53 96.01

÷¸º¥¸›¸ œ¸°¸ ˆ½Å Ÿ¸¸›¡¸÷¸¸ œÏ¸œ÷¸ ¹›¸¹š¸£¹Ú÷¸ ©¸ºÖ ™½¡¸÷¸¸	
Unfunded Net Liability recognized in Balance Sheet

(154.35) (1.15) 3.34

‹¸)	
d)

¥¸¸ž¸ ‡¨¸¿ Ú¸¹›¸ Ÿ¸½¿ Ÿ¸¸›¡¸÷¸¸ œÏ¸œ÷¸ ¨¡¸¡¸	
Expenses Recognised in Profit & Loss
�¸¸¥¸» ¬¸½¨¸¸ ¥¸¸Š¸÷¸ / Current Service Cost 20.25 17.05 9.76
�¡¸¸�¸ ¥¸¸Š¸÷¸ / Interest Cost 84.64 22.82 10.75
¡¸¸½�¸›¸¸ ‚¸¹¬÷¸ œ¸£ ‚œ¸½¹®¸÷¸ œÏ¹÷¸ûÅ¥¸ / Expected return on Plan Asset 80.44 28.26 8.24
¨¸«¸Ä Ÿ¸½½¿ Ÿ¸¸›¡¸÷¸¸ œÏ¸œ÷¸ ©¸ºÖ �¸úŸ¸¸¿¹ˆÅˆÅ ¥¸¸ž¸	
Net Actuarial (Gain)/Loss recognized in the Year

(23.62) 4.92 (17.45)

¥¸¸ž¸ ‚¸¾£ Ú¸¹›¸ ¥¸½‰¸¸ Ÿ¸½¿ Ÿ¸¸›¡¸÷¸¸ œÏ¸œ÷¸ ˆºÅ¥¸ ¨¡¸¡¸	
Total Expenses recognized in Profit & Loss Account

0.83 16.53 (5.18)

”	
e)

÷¸º¥¸›¸ œ¸°¸ ˆÅú ¹÷¸¹˜¸ ˆÅ¸½ Ÿ¸º‰¡¸ �¸úŸ¸¸¿¹ˆÅˆÅ ‚›¸ºŸ¸¸›¸ (ž¸¸¹£÷¸ ‚¸¾¬¸÷¸ ˆ½Å ³œ¸ Ÿ¸½¿ 
‚¹ž¸¨¡¸Æ÷¸) / Principal actuarial assumptions at the Balance Sheet 
Date (expressed as weighted average)
�¸’Ã’¸™£ / Discount Rate 8% 8% 7.50%
¡¸¸½�¸›¸¸ ‚¸¹¬÷¸¡¸¸½¿ œ¸£ œÏ¹÷¸ûÅ¥¸ ˆÅú œÏ÷¡¸¸¹©¸÷¸ ™£	
Expected rate of return on Plan Assets

9.5% 9.3% 9.3%

œÏ¡¸¸½Š¸ ˆÅú Š¸ƒÄ œ¸Ö¹÷¸ / Method Used œ¸¸¹£¡¸¸½¹�¸÷¸ ¡¸»¹›¸’ Ç½Å¹”’ œ¸Ö¹÷¸	
Projected Unit Credit Method

* ‚›¡¸ ¥¸¸ž¸ Ÿ¸½¿ ‚¹�¸Ä÷¸ Žº’Ã’ú, ‚¸ˆÅ¹¬Ÿ¸ˆÅ Žº’Ã’ú, ‚¬¨¸¬˜¸÷¸¸ Žº’Ã’ú ‡¨¸¿ ‡¥¸ ‡œ¸ 
¬¸ú ©¸¸¹Ÿ¸¥¸ Ú¾ —

›¸¸½’ À „œ¸¡¸ÄºÆ÷¸ ¹¨¸¨¸£µ¸ �¸úŸ¸¸¿¹ˆÅˆÅ ˆÅú ¹£œ¸¸½’Ä œ¸£ ‚¸š¸¸¹£÷¸ Ú¾ ¹�¸¬¸ˆÅ¸ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ 
›¸½ ¬¸Ú¸£¸ ¹¥¸¡¸¸ Ú¾ —

6.5	 ‰¸¿” ¹£œ¸¸½¹’ôŠ¸ (‡ ‡¬¸ - 17)

	 �¸ÿˆÅ ˆ½Å œ¸¹£�¸¸¥¸›¸ ˆÅ¸½ ™¸½ œÏŸ¸º‰¸ ¨¡¸¸¨¸¬¸¸¹¡¸ˆÅ ‰¸¿”¸½¿ Ÿ¸½¿ ¹¨¸ž¸¸¹�¸÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾À 
`’ï½�¸£ú œ¸¹£�¸¸¥¸›¸' ‚¸¾£  `�¸ÿ¹ˆ¿ÅŠ¸ œ¸¹£�¸¸¥¸›¸' — œÏ¸¬¸¿¹Š¸ˆÅ ¬¸»�¸›¸¸ ¹¨¸¹Ú÷¸ œÏœ¸°¸ 
Ÿ¸½¿ ›¸ú�¸½ ™ú Š¸ƒÄ Ú¾ —
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Pricing of  Inter-Segmental Transfers:
Banking operations is a primary resource mobilizing unit and 
Treasury Operations compensates the former for funds lent by it 
taking into consideration the average cost of  deposits.

Part B: Geographical Segment – Since the Bank does not have 
any overseas branch, reporting under geographical segment is not 
applicable.

6.6	 Related Party Disclosures (AS-18)
	 Names of  the Related parties and their relationship 

with the Bank:

ž¸¸Š¸ ˆÅ À ¨¡¸¨¸¬¸¸¡¸ ‰¸¿”	
Part A: Business Segments

(³. ˆÅ£¸½”õ Ÿ¸½)  (Rs. in Crores)

¨¡¸¨¸¬¸¸¡¸ ‰¸¿”	
Business Segments

’ï½�¸£ú œ¸¹£�¸¸¥¸›¸	
Treasury Operations

ˆÅ¸œ¸øÄ£½’ / ˜¸¸½ˆÅ �¸ÿ¹ˆ¿ÅŠ¸	
Corporate/Whole-

sale Banking

‰¸º™£¸ �¸ÿ¹ˆ¿ÅŠ¸	
Retail Banking

‚›¡¸ �¸ÿ¹ˆ¿ÅŠ¸ œ¸¹£�¸¸¥¸›¸	
Other Banking Op-

erations

ˆºÅ¥¸	
Total

¹¨¸¨¸£µ¸ / Particulars Year 
ended 

31.03.10

Year 
ended 

31.03.09

Year 
ended 

31.03.10

Year 
ended 

31.03.09

Year 
ended 

31.03.10

Year 
ended 

31.03.09

Year 
ended 

31.03.10

Year 
ended 

31.03.09

Year 
ended 

31.03.10

Year 
ended 

31.03.09

£¸�¸¬¨¸ / Revenue 1732 1503 2422 1700 1637 1580 17 20 5808 4803
œ¸¹£µ¸¸Ÿ¸ / Result 197 398 659 343 406 239 - - 1262 980
‚›¸¸�¸¿¹’÷¸ ¨¡¸¡¸ /	
Unallocated ex-
penses 

386 302

œ¸¹£�¸¸¥¸›¸ ¥¸¸ž¸ /	
Operating Profit

876 678

‚¸¡¸ˆÅ£ / 	
Income Taxes

88 59

‚¬¸¸š¸¸£µ¸ ¥¸¸ž¸/Ú¸¹›¸	
Extraordinary profit/
loss

- -

©¸ºÖ ¥¸¸ž¸/ Net Profit 322 185
‚›¡¸ ¬¸»�¸›¸¸ / Other 
Information
‰¸¿” ‚¸¹¬÷¸¡¸¸Â / Seg-
ment Assets

26068 17924 29791 25157 12539 10237 - - 68398 53318

‚›¸¸�¸¿¹’÷¸ ‚¸¹¬÷¸¡¸¸Â/	
Unallocated Assets

8486 8404

ˆºÅ¥¸ ‚¸¹¬÷¸¡¸¸Â /	
Total Assets

76884 61722

‰¸¿” ™½¡¸÷¸¸‡Â / 	
Segment Liabilities

24710 16771 33896 29128 14265 11852 - - 72871 57751

£¸�¸¬¨¸ / Unallocated 
Liabilities

4013 3971

ˆºÅ¥¸ ™½¡¸÷¸¸‡Â / Total 
Liabilities 

76884 61722

‚¿÷¸£ - ‰¸¿”ú¡¸ ‚¿÷¸£µ¸¸½¿ ˆÅ¸½ Ÿ¸»¥¡¸ ¹›¸š¸¸Ä£µ¸ À �¸ÿ¹ˆ¿ÅŠ¸ œ¸¹£�¸¸¥¸›¸ 
œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ ¬¸¿¬¸¸š¸›¸ ¬¸¿ŠÏÚµ¸ ƒˆÅ¸ƒÄ Ú¾ ÷¸˜¸¸ ‚¸¾¬¸÷¸ �¸Ÿ¸¸ ¥¸¸Š¸÷¸ ˆÅú ™¼¹«’ ¬¸½ £¸�¸ˆÅ¸½«¸ 
œ¸¹£�¸¸¥¸›¸ ×¸£¸ ƒ¬¸¬¸½ œÏ¸œ÷¸ ¹›¸¹š¸¡¸¸½¿ ˆ½Å ¹¥¸‡ œ¸»¨¸Ä¨¸÷¸úÄ ˆÅú ®¸¹÷¸ Ú¸½÷¸ú Ú¾ —

ž¸¸Š¸ ‰¸ À ž¸¸¾Š¸¸½¹¥¸ˆÅ ‰¸¿” - �¸»Â¹ˆÅ �¸ÿˆÅ ̂ Åú ¹¨¸™½©¸ Ÿ¸½¿ ̂ Å¸½ƒÄ ©¸¸‰¸¸ ›¸Úú Ú¾, ž¸¸¾Š¸¸½¹¥¸ˆÅ 
‰¸¿” Ÿ¸½¿ ¹£œ¸¸½’Ä ‚œÏ¡¸¸½�¡¸ Ú¾—

6.6	 ¬¸¿�¸¿¹š¸÷¸ œ¸¸’úÄ œÏˆÅ’úˆÅ£µ¸ (‡ ‡¬¸-18)

	 ¬¸¿�¸¿¹š¸÷¸ œ¸¸¹’Ä¡¸¸½¿ ˆ½Å ›¸¸Ÿ¸ ‡¨¸¿ �¸ÿˆÅ ˆ½Å ¬¸¸˜¸ „›¸ˆÅ¸ ¬¸¿�¸¿š¸
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6.6.1	Associates(Regional Rural Bank) 

	 (ii)	 Assam Gramin Vikash Bank

	 (iii)	 Bangiya Gramin Vikash Bank

	 (iv)	 Manipur Gramin Bank

	 (v)	 Tripura Gramin Bank

6.6.2	Key Management Personnel

(i) Mr. Bhaskar Sen Chairman and Managing 
Director 	
(Joined on 01.03.2010)

(ii) Mr. S.C.Gupta Ex - Chairman and 
Managing Director 	
(Retired on 28.02.2010)

(iii) Mr. T.M.Bhasin Executive Director

Note:(a)	 The transactions with Associates have not been 
disclosed in view of  Para 9 of  AS-18 which exempts 
State Controlled Enterprises from making any 
disclosure pertaining to their transactions with other 
related parties which are State Controlled Enterprises.

	 (b)	 The balance payable to/receivable from Key 
Management Personnel included as on 31st March, 
2010 are given below:

(Rs. in Crores)
Amount 

Payable NIL
Receivable NIL

	 (c)	 No amount has been written off/written back in respect 
of  dues from/to related parties.

	 (d)	 No provision is required in respect of  dues to related 
parties.

6.6.1 ¬¸Ú¸¡¸ˆÅ (®¸½°¸ú¡¸ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ)

	 (i)	 ‚¬¸Ÿ¸ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ

	 (ii)	 ¨¸¿Š¸ú¡¸ ŠÏ¸Ÿ¸úµ¸ ¹¨¸ˆÅ¸¬¸ �¸ÿˆÅ

	 (iii)	Ÿ¸¹µ¸œ¸»£ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ

	 (iv)	 ¹°¸œ¸º£¸ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ

6.6.2 œÏŸ¸º‰¸ œÏ�¸¿š¸›¸ ˆÅ¸¹Ÿ¸ÄˆÅ

	 (i)	 ýú ž¸¸¬ˆÅ£ ¬¸½›¸	 	 ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ 	
	 (01.03.2010 ˆÅ¸½ ˆÅ¸¡¸Äž¸¸£ ŠÏÚµ¸)

	 (ii)	 ýú ‡¬¸. ¬¸ú Š¸ºœ÷¸¸	 	 ž¸»÷¸-œ¸»¨¸Ä ‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ 	
	 (28.02.2010 ˆÅ¸½ ¬¸½¨¸¸ ¹›¸¨¸¼î¸)

	 (iii)	ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸	 	 ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ

	 œÏŸ¸º‰¸ œÏ�¸¿š¸›¸ ˆÅ¸¹Ÿ¸ÄˆÅ¸½¿ ˆÅ¸½ œÏ™î¸ œ¸¸¹£ý¹Ÿ¸ˆÅ 
	 Remuneration Paid to Key Management Personnel:
ÇÅŸ¸. ¬¸¿.	
Sl. No

›¸¸Ÿ¸	
Name

œ¸™›¸¸Ÿ¸	
Designation

Ÿ¸™½¿ *	
Item *

31/03/10 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 31/03/10

31/03/09 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 31/03/09

 1. ýú ž¸¸¬ˆÅ£ ¬¸½›¸	
(01.03.2010 ˆÅ¸½ ˆÅ¸¡¸Äž¸¸£ ŠÏÚµ¸)	
Mr.Bhaskar Sen 	
(Joined on 01/03/10)

‚š¡¸®¸ ‡¨¸¿ 	
œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	
Chairman & 	
Mg. Director

¨¸½÷¸›¸ ‚¸¾£ œ¸¹£¥¸þ�š¸¡¸¸Â	
Salary and 
emoluments

³. 95,885	
Rs. 95,885

©¸»›¡¸	
NIL

2. ýú ‡¬¸. ¬¸ú. Š¸ºœ÷¸¸	
(28.02.2010 ˆ½Å ¬¸½¨¸¸ ¹›¸¨¸¼î¸)	
Mr. S.C.Gupta	
(retired on 28.02.2010)

ž¸»÷¸-œ¸»¨¸Ä ‚š¡¸®¸ ‡¨¸¿	
œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	

Ex-Chairman & 
Mg. Director

¨¸½÷¸›¸ ‚¸¾£ œ¸¹£¥¸þ�š¸¡¸¸Â	
Salary and 
emoluments

³. 14,95,914	
Rs.14,95,914

³. 3,74,871	
(06.11.08 ¬¸½ 31.03.09)	

Rs.3,74,871	
(06.11.08 to 31.03.09)

3. ýú ’ú. ‡Ÿ¸. ž¸¬¸ú›¸	
Mr. T.M. Bhasin

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Executive Director

¨¸½÷¸›¸ ‚¸¾£ œ¸¹£¥¸þ�š¸¡¸¸Â	
Salary and 
emoluments

³. 17,82,642	
Rs.17,82,642

³. 9,52,088	
(01.04.08 ¬¸½ 31.03.09)	

Rs. 9,52,088	
(01.04.08 to 31.03.09)

*  ¹›¸«œ¸¸™›¸ ¡¸ºÆ÷¸ œÏ¸½÷¬¸¸Ú›¸ ¬¸¹Ú÷¸  / * Including performance linked incentive.

›¸¸½’À	 (ˆÅ)	 ‡ ‡¬¸	 - 18 ̂ ½Å œ¸¾£¸ 9 ̂ Å¸½ š¡¸¸›¸ Ÿ¸½¿ £‰¸÷¸½ Úº‡ ¬¸Ú¸¡¸ˆÅ¸½¿ ̂ ½Å ¬¸¸˜¸ ¥¸½›¸-™½›¸ 
ˆÅ¸½ œÏˆÅ’ ›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ �¸¸½ £¸�¡¸ ¹›¸¡¸¿¹°¸÷¸ „Ô¸Ÿ¸¸½¿ ˆ½Å ‚›¡¸ £¸�¡¸ 
¹›¸¡¸¿¹°¸÷¸ „Ô¸Ÿ¸¸½¿ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ œ¸¸¹’Ä¡¸¸½¿ ˆ½Å ¬¸¸˜¸ ¹ˆÅ‡ Š¸‡ ¥¸½›¸ ™½›¸ ˆ½Å �¸¸£½ Ÿ¸½¿ 
¹ˆÅ¬¸ú ž¸ú œÏˆÅ¸£ ˆ½Å œÏˆÅ’úˆÅ£µ¸ ¬¸½ Ž»’ œÏ™¸›¸ ˆÅ£÷¸¸ Ú¾—

	 (‰¸)	 31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ œÏŸ¸º‰¸ œÏ�¸¿š¸›¸ ˆÅ¸½ ™½¡¸/œÏ¸œ¡¸ ©¸½«¸ ˆÅ¸½ ©¸¸¹Ÿ¸¥¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ Ú¾ À ¹�¸¬¸ˆÅ¸ ¹¨¸¨¸£µ¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ Ú¾ À 

(³. ˆÅ£¸½”õ Ÿ¸½¿)

£¸¹©¸
™½¡¸ ©¸»›¡¸
œÏ¸œ¡¸ ©¸»›¡¸

	 (Š¸)	 ¬¸¿�¸¿¹š¸÷¸ œ¸¸¹’Ä¡¸¸½¿ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ �¸ˆÅ¸¡¸¸ ̂ Åú ̂ Å¸½ƒÄ £¸¹©¸ �¸’Ã�¸¸‰¸¸÷¸¸/œ¸º›¸£¸¿ˆÅ›¸ 
›¸Úì ¹ˆÅ¡¸¸ Š¸¡¸¸ —

	 (‹¸)	 ¬¸¿�¸¿¹š¸÷¸ œ¸¸¹’Ä¡¸¸½¿ ˆ½Å �¸ˆÅ¸¡¸¸ ¬¸½ ¬¸¿�¸¿š¸ ˆ½Å ˆÅ¸½ƒÄ œÏ¸¨¸š¸¸›¸ ‚œ¸½¹®¸÷¸ ›¸Úì Ú¾—
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6.7 	 Earning per Share (AS-20) :

Particulars Year ended 
31/03/10

Net Profit after tax available for Equity  
Share Holders(Rs. Crores)

304.81

Weighted Average number of  Equity Shares 121,62,06,142
Basic and Diluted Earning per Share(Rs.) 2.51
Nominal Value per Share(Rs) 10

6.8 Consolidated Financial Statement (AS-21)/ Accounting 
for Investments in    	Associates in Consolidated 
Financial Statements (AS-23)

	 The Bank does not have any subsidiary and as such AS-21 
and AS-23 are not applicable.

6.9 	 Accounting for Taxes on Income (AS-22) 
	 Major components of  Deferred Tax Assets/Liabilities are as 

follows:

(Rs. in Crores)
Year ended 

31.03.10
Year ended 

31.03.09
Deferred Tax Assets 30.46 70.98
Wage revision and 
employees benefits

10.90 38.75

Other items 19.56 32.23
Deferred Tax Liabilities 6.23 9.28
Depreciation on fixed assets 6.23 9.28

6.10	Intangible Assets (AS-26)

	 Computers include intangible assets comprising of  software, 
the details of  which are as follows:

	 6.11	Impairment of  Assets (AS-28)
	 The Bank has identified that there is no material impairment 

of  fixed assets and as such no provision is required as per the 
Accounting Standard (AS-28) notified under the Companies 
(Accounting Standard Rules,2006).

6.12	Provisions, Contingent Liabilities and Contingent 
Assets (AS-29)

	 Movements in significant Provisions have been disclosed 
at the appropriate places in the Notes forming part of  the 
accounts.

6.7	 œÏ¹÷¸ ©¸½¡¸£ ‚¸¡¸ (‡ ‡¬¸ - 20) À 

¹¨¸¨¸£µ¸ 31/03/10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆ½Å ¹¥¸‡ ˆÅ£¸š¸¸›¸ ˆ½Å �¸¸™ „œ¸¥¸�š¸ 
©¸ºÖ¥¸¸ž¸ (³. ˆÅ£¸½” Ÿ¸½¿)

304.81

¬¸¸Ÿ¸¸›¡¸ ©¸½¡¸£¸½¿ ˆ½Å ž¸¸¹£÷¸ ‚¸¾¬¸÷¸ ˆÅú ¬¸¿‰¡¸¸ 121,62,06,142
œÏ¹÷¸©¸½¡¸£ (²œ¸¡¸½) Ÿ¸»¥¸ ‡¨¸¿ Ú¥ˆÅ¸ ‚¸¡¸ 2.51
œÏ¹÷¸©¸½¡¸£ (³œ¸¡¸½) ¬¸¸Ÿ¸¸›¡¸ Ÿ¸»¥¡¸ 10

6.8	 ¬¸Ÿ¸½¹ˆÅ÷¸ ¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸ (‡ ‡¬¸ 21) / ¬¸Ÿ¸½¹ˆÅ÷¸ ¹¨¸î¸ú¡¸ ¹¨¸¨¸£µ¸¸½¿ 
(‡ ‡¬¸-23) Ÿ¸½¿ ¹›¸¨¸½©¸ ˆ½Å ¹¥¸‡ ¥¸½‰¸¸ —

	 �¸ÿˆÅ ˆÅú ˆÅ¸½ƒÄ ¬¸Ú¸¡¸ˆÅ ¬¸¿¬˜¸¸ ›¸Úì Ú¾ ‚¸¾£ ƒ¬¸¹¥¸‡ ‡ ‡¬¸ - 21 ‚¸¾£ ‡¬¸-23 
¥¸¸Š¸» ›¸Úì Ú¸½÷¸¸ —

ö6.9	 ‚¸¡¸ œ¸£ ˆÅ£¸½¿ Ú½÷¸º ¥¸½‰¸¸ (‡ ‡¬¸ - 22)

	 ‚¸¬˜¸¹Š¸÷¸ ˆÅ£ ‚¸¹¬÷¸¡¸¸Â / ™½¡¸÷¸¸ ‚¸½¿ ˆ½Å Ÿ¸º‰¡¸ ¬¸¿‹¸’ˆÅ

(³. ˆÅ£¸½” Ÿ¸½¿)
31/03/10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31/03/09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

‚¸¬˜¸¹Š¸÷¸ ˆÅ£ ‚¸¹¬÷¸¡¸¸Â 30.46 70.98

¨¸½÷¸›¸ ¬¸¿©¸¸½š¸›¸ ‡¨¸¿ ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆ½Å 
¹¥¸‡ ¥¸¸ž¸

10.90 38.75

‚›¡¸ Ÿ¸™½¿ 19.56 32.23

‚¸¬˜¸¹Š¸÷¸ ˆÅ£ ™½¡¸÷¸¸‡Â 6.23 9.28

¬˜¸¸¡¸ú ‚¸¹¬÷¸¡¸¸½¿ œ¸£ Ÿ¸»¥¡¸ ¤­Ú¸¬¸ 6.23 9.28

6.10	‚Ÿ¸»÷¸Ä ‚¸¹¬÷¸¡¸¸Â (‡ ‡¬¸ - 26)
	 ¬¸¸É’¨¸½¡¸£ ˆÅ¸½ ¹Ÿ¸¥¸¸ˆÅ£ ‚Ÿ¸»÷¸Ä ‚¸¹¬÷¸¡¸¸½¿ ¬¸¹Ú÷¸ ˆ¿Åœ¡¸»’£ ˆ½Å �¡¸¸¾£½ ¹›¸Ÿ›¸œÏˆÅ¸£ 

¬¸½ Ú¾ À

(³. ˆÅ£¸½” Ÿ¸½¿) (Rs. in Crores)

¨¸¸¬÷¸¹¨¸ˆÅ ¥¸¸Š¸÷¸	
Original cost

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¹ˆÅ‡ Š¸‡ œ¸¹£©¸¸½š¸›¸	
Amortised during the Year

¨¸«¸Ä ˆ½Å ‚¿÷¸ ÷¸ˆÅ ¹ˆÅ‡ Š¸‡ œ¸¹£©¸¸½š¸›¸	
Amortised up to the end of 

the Year

©¸ºÖ �¸Úú Ÿ¸»¥¡¸

Net Book Value

31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 
31.03.10

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 
31.03.09

31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 
31.03.10

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 
31.03.09

31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 
31.03.10

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 
31.03.09

31.03.10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 
31.03.10

31.03.09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä	
Year ended 
31.03.09

27.99 9.70 9.53 1.17 14.13 5.92 13.86 3.78

6.11	‚¸¹¬÷¸¡¸¸½¿ ˆÅú Ú¸¹›¸ (‡ ‡¬¸ - 28)

	 �¸ÿˆÅ ›¸½ œ¸¸¡¸¸ ¹ˆÅ ¬˜¸¸¡¸ú ‚¸¹¬÷¸¡¸¸½¿ ˆÅú ˆÅ¸½ƒÄ „¥¥¸½‰¸›¸ú¡¸ Ú¸¹›¸ ›¸Úì ÚºƒÄ Ú¾ — ‚÷¸À 
ˆ¿Åœ¸¹›¸¡¸¸½¿ (¥¸½‰¸¸Ÿ¸¸›¸ˆÅ ¹›¸¡¸Ÿ¸ - 2006) ˆ½Å ‚¿÷¸Š¸Ä÷¸ ‚¹š¸¬¸»¹�¸÷¸ ¥¸½‰¸¸Ÿ¸¸›¸ˆÅ 
(‡ ‡¬¸  - 28) ˆ½Å ‚›¸º¬¸¸£ œÏ¸¨¸š¸¸›¸ ˆÅ£›¸½ ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ ›¸Úì Úÿ —

6.12	œÏ¸¨¸š¸¸›¸, ‚¸ˆÅ¹¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡Â ‡¨¸¿ ‚¸ˆÅ¹¬Ÿ¸ˆÅ ‚¸¹¬÷¸¡¸¸Â  
(‡ ‡¬¸ -29)

	 ¥¸½‰¸¸ ̂ ½Å ¹’œœ¸µ¸ú ¹¥¸‰¸½ �¸¸›¸½ ̈ ¸¸¥¸½ ¹Ú¬¬¸½ ̂ ½Å „¹�¸÷¸ ¬˜¸¸›¸ œ¸£ Ÿ¸Ú÷¨¸œ¸»µ¸Ä œÏ¸¨¸š¸¸›¸¸½¿ 
Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸ ˆÅ¸ „¥¥¸½‰¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —
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7.2	 Floating Provisions

(Rs. in Crores)

Particulars Year ended 
31.03.10

Year ended 
31.03.09

a)	 Opening Balance 157.48 161.00
b)	 Made during the Year NIL NIL
c)	 Draw down during the Year	

- Purpose for which drawn 
down

NIL 3.52	
Interest 

unrealized 
under 

ADWR 
2008

d)	 Closing balance (a+b-c) 157.48 157.48

7.3	 Disclosure of  complaints and unimplemented awards 
of  Banking Ombudsman

	 a)	 Customer Complaints

(a) No. of  complaints pending at the 
beginning of  the Year (1.4.2009)

113

(b) No. of  complaints received during 
the  Year (1.4.2009 to 31.3.2010)

1931

(c) No. of  complaints redressed during 
the Year(1.4.2009 to 31.3.2010)

1940

(d) No. of  complaints pending at the 
end of  the Year(31.3.2010)

104

7.	 ‚¹÷¸¹£Æ÷¸ œÏˆÅ’úˆÅ£µ¸ / Additional Disclosures
7.1	 œÏ¸¨¸š¸¸›¸¸½¿ ‡¨¸¿ ‚¸ˆÅ¹¬Ÿ¸ˆÅ÷¸¸‚¸½¿ ˆÅ¸ ¹¨¸©¥¸½¹«¸÷¸ ¹¨¸¨¸£µ¸ / Break-up of  Provisions & Contingencies	

(³. ˆÅ£¸½” Ÿ¸½¿) (Rs. in Crores)

¥¸¸ž¸ ‡¨¸¿ Ú¸¹›¸ ¥¸½‰¸¸ Ÿ¸½¿ ¨¡¸¡¸ ©¸ú«¸Ä ˆ½Å ‚¿÷¸Š¸Ä÷¸ œÏ™¹©¸Ä÷¸ ``œÏ¸¨¸š¸¸›¸¸½¿ ‡¨¸¿ 	
‚¸ˆÅ¹¬Ÿ¸ˆÅ÷¸¸‚¸½¿'' ˆÅ¸ ¹¨¸©¥¸½«¸µ¸ ¹¨¸¨¸£µ¸	
Break-up of Provisions and Contingencies shown under 	
the head Expenditure in Profit & Loss Account

31/03/10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31/03/09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

¹›¸¨¸½©¸ œ¸£ Ÿ¸»¥¡¸ ¤Ú¸¬¸ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸ / Provisions for depreciation on Investment (75.47) 127.31
‚›¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â (†µ¸ ‡¨¸¿ ‚¹ŠÏŸ¸) Ú½÷¸º œÏ¸¨¸š¸¸›¸ / Provision towards NPA(Loans &Advances) 272.71 198.82
Ÿ¸¸›¸ˆÅ ‚¸¹¬÷¸ Ú½÷¸º œÏ¸¨¸š¸¸›¸ / Provision towards Standard Asset 30.95 43.58
‚¸¡¸ˆÅ£ Ú½÷¸º œÏ¸¨¸š¸¸›¸ / Provision made towards Income Tax 88.16 59.09
‚›¡¸ œÏ¸¨¸š¸¸›¸ ‡¨¸¿ ‚¸ˆÅ¹¬Ÿ¸ˆÅ÷¸¸‡Â / Other Provisions and Contingencies 
	 -	 ‡ûÅ �¸ú ’ú Ú½÷¸º œÏ¸¨¸š¸¸›¸ /Provision for FBT
	 -	 ˆÅŸ¸Ä�¸¸¹£¡¸¸½¿ ˆ½Å ¥¸¸ž¸ Ú½÷¸º œÏ¸¨¸š¸¸›¸ / Provision for Employee Benefit(AS-15)
	 -	 ¨¸½÷¸›¸ ¬¸¿©¸¸½š¸›¸ Ú½÷¸º œÏ¸¨¸š¸¸›¸ / Provision for Wage Revision
	 -	 œ¸¹£œ¸Æ¨¸ Ÿ¸ú¡¸¸™ú �¸Ÿ¸¸‚¸½¿ œ¸£ �¡¸¸�¸ Ú½÷¸º œÏ¸¨¸š¸¸›¸ / Provision for Interest on Matured Term Deposit
	 -	 ’ú ”ú ‡¬¸ œ¸£ ‚¸¡¸ˆÅ£ Ú½÷¸º œÏ¸¨¸š¸¸›¸ / Provision against Income on DTA
	 -	 ‚›¡¸ œÏ¸¨¸š¸¸›¸ / Provision for Others

-
9.64
194.00
25.00
40.52
(32.02)

2.67
27.92
70.00
21.66
(39.52)
(19.01)

ˆºÅ¥¸ / Total 553.49 492.52

7.2	 ‚þ¬˜¸£ œÏ¸¨¸š¸¸›¸ 

(³. ˆÅ£¸½” Ÿ¸½¿) 

¹¨¸¨¸£µ¸
31/03/10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

31/03/09 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

ˆÅ)	 ‚¸£¿¹ž¸ˆÅ ©¸½«¸ 157.48 161.00
‰¸)	 ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¹ˆÅ‡ Š¸‡ ©¸»›¡¸ ©¸»›¡¸
Š¸)	 ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¸Ú£µ¸ ×¸£¸ ˆÅŸ¸ú	
	 - ‚¸Ú£µ¸ ×¸£¸ ˆÅŸ¸ú ˆÅ¸ „™Ã½™©¸

©¸»›¡¸ 3.52	
‡”ú”�¥¡¸»‚¸£ 
2008 ˆ½Å ‚¿÷¸Š¸Ä÷¸ 
- ‚œÏ¸œ÷¸ �¡¸¸�¸

‹¸)	 ‚¿÷¸©¸½«¸ (ˆÅ+‰¸+Š¸) 157.48 157.48

7.3	 ¹©¸ˆÅ¸¡¸÷¸¸½¿ ‡¨¸¿ �¸ÿ¹ˆ¿ÅŠ¸ ¥¸¸½ˆÅœ¸¸¥¸ ˆ½Å ‚ˆÅ¸¡¸¸Äþ›¨¸÷¸ ‚¹š¸¹›¸¡¸Äµ¸¡¸¸½¿ ˆÅ¸ 
œÏˆÅ’úˆÅ£µ¸—

	 ˆÅ)	 ŠÏ¸ÚˆÅ ¹©¸ˆÅ¸¡¸÷¸½¿ë 

(ˆÅ) (1.4.2009) ¨¸«¸Ä ˆ½Å œÏ¸£¿ž¸ ÷¸ˆÅ ¥¸¿¹�¸÷¸ 
¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅú ¬¸¿‰¡¸¸

113

(‰¸) (1.4.2009 ¬¸½ 31.3.2010) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 
œÏ¸œ÷¸ ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅú ¬¸¿‰¡¸¸

1931

(Š¸) (1.4.2009 ¬¸½ 31.3.2010) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 
¹›¸¨¸¸¹£÷¸ ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅú ¬¸¿‰¡¸¸

1940

(‹¸) (31.3.2010) ¨¸«¸Ä ˆ½Å ‚¿÷¸ ÷¸ˆÅ ¥¸¿¹�¸÷¸ 
¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆÅú ¬¸¿‰¡¸¸

104
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	 b)	 Awards passed by the Banking Ombudsman

(a) No. of  unimplemented Awards at the 
beginning of  the Year(1.4.2009)

Nil

(b) No. of  Awards passed by the Banking 
Ombudsman during the Year (1.4.2009 
to 31.3.2010)

01

(c) No. of  Awards implemented during the 
Year(1.4.2009 to 31.3.2010)

01

(d) No. of  unimplemented Awards at the 
end of  the Year(31.3.2010)

Nil

7.4	 Disclosure of  Letter of  Comforts (LoCs) issued by the 
Bank

	 a)	 During the current financial year the Bank has issued 
108 nos LoCs amounting to Rs.313.20 Crores for 
providing Buyer’s Credit facility.

	 b)	 There are 110 nos. of  outstanding LoCs as on 
31.03.2010 amounting to Rs.320.30 Crores.

7.5 	 Concentration of  deposits,  Advances, Exposures and 
NPAs 

	 ( As compiled by the management and relied upon by the 
auditors):

7.5.1 Concentration of  Deposits

(Rs. in Crores)
Particulars Year ended 

31.03.2010
Total Deposits of  twenty largest 
depositors(as on 31.03.2010)

4008.46

Percentage of  Deposits of  twenty largest 
depositors to Total Deposits of  the Bank

5.88%

7.5.2	Concentration of  Advances

(Rs. in Crores)
Particulars Year ended 

31.03.2010
Total Advances to twenty largest 
borrowers

10700.27

Percentage of  Advances to twenty largest 
borrowers to  Total Advances of  the Bank

25.03%

7.5.3 Concentration of  Exposures

(Rs. in Crores)

Particulars Year ended 
31.03.2010

Total Exposure to twenty largest 
borrowers / customers 13683.95

Percentage of  Exposure to  twenty largest 
borrowers/ customers to Total	
Exposure of  the  Bank on borrowers / 
customers

19.73%

	 ‰¸)	 �¸ÿ¹ˆ¿ÅŠ¸ ¥¸¸½ˆÅœ¸¸¥¸ ×¸£¸ œ¸¸¹£÷¸ ‚¹š¸¹›¸¡¸Ÿ¸

(ˆÅ) ¨¸«¸Ä ˆ½Å œÏ¸£¿ž¸ ÷¸ˆÅ ‚ˆÅ¸¡¸Äþ›¨¸÷¸ ‚¹š¸¹›¸µ¸Ä¡¸¸½¿ ˆÅú ¬¸¿‰¡¸¸ 
(1.4.2009)

©¸»›¡¸

(‰¸) ¨¸«¸Ä ̂ ½Å ™¸¾£¸›¸ �¸ÿ¹ˆ¿ÅŠ¸ ¥¸¸½ˆÅœ¸¸¥¸ ×¸£¸ œ¸¸¹£÷¸ ‚¹š¸¹›¸µ¸Ä¡¸¸½¿ 
ˆÅú ¬¸¿. (1.4.2009 ¬¸½ 31.3.2010)

01

(Š¸) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ˆÅ¸¡¸¸Äþ›¨¸÷¸ ‚¹š¸¹›¸µ¸Ä¡¸¸½¿ ˆÅú ¬¸¿. 
(1.4.2009 ¬¸½ 31.3.2010)

01

(d) ¨¸«¸Ä ˆ½Å ‚¿÷¸ ÷¸ˆÅ ‚ˆÅ¸¡¸Äþ›¨¸÷¸ ‚¹š¸¹›¸µ¸Ä¡¸¸½¿ ˆÅú ¬¸¿. 
(31.3.2010)

©¸»›¡¸

7.4	 �¸ÿˆÅ ×¸£¸ �¸¸£ú ¬¸¸¿÷¨¸›¸ œ¸°¸ (‡¥¸ ‚¸½ ¬¸ú) ˆÅ¸ œÏˆÅ’úˆÅ£µ¸

	 ˆÅ)	 �¸¸¥¸» ¹¨¸î¸ú¡¸ ̈ ¸«¸Ä ̂ ½Å ™¸¾£¸›¸ Ç½Å÷¸¸ ̂ Å¸½ †µ¸ ¬¸º¹¨¸š¸¸ „œ¸¥¸�š¸ ̂ Å£¸›¸½ Ú½÷¸º �¸ÿˆÅ 
›¸½ ³. 313.20 ˆÅ£¸½”õ ˆÅú £¸¹©¸ ˆ½Å 108 ‡¥¸ ‚¸½ ¬¸ú �¸¸£ú ¹ˆÅ‡—

	 ‰¸)	 31.03.2010 ˆÅ¸½ ³. 320.30 ˆÅ£¸½”õ ˆÅ¸½ £¸¹©¸ ˆ½Å 110 �¸ˆÅ¸¡¸¸ ‡¥¸ 
‚¸½ ¬¸ú Ú¾—

7.5	 �¸Ÿ¸¸‚¸½¿, ‚¹ŠÏŸ¸¸½¿, ¹›¸¨¸½©¸¸½¿ ‡¨¸¿ ‡›¸ œ¸ú ‡ ˆÅ¸ ˆ½¿ÅÍúˆÅ£µ¸
	 (œÏ�¸¿š¸›¸ ×¸£¸ ¡¸˜¸¸ ¬¸¿ˆÅ¹¥¸÷¸ ‡¨¸¿ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ×¸£¸ ‚¸æ¸¬÷¸)À

7.5.1 �¸Ÿ¸¸‚¸½ ˆÅ¸ ˆ½¿ÅÍúˆÅ£µ¸ 

(³. ˆÅ£¸½” Ÿ¸½¿)

¹¨¸¨¸£µ¸ 31/03/10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

20 ¬¸�¸¬¸½ �¸”õ½ �¸Ÿ¸¸ˆÅ÷¸¸Ä‚¸½¿ ˆÅ¸ ˆºÅ¥¸ �¸Ÿ¸¸	
(31.03.2010) ˆÅ¸½

4008.46

�¸ÿˆÅ ˆ½Å ˆºÅ¥¸ �¸Ÿ¸¸‚¸½¿ ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ 20 ¬¸�¸¬¸½ �¸”õ½ 
�¸Ÿ¸¸ˆÅ÷¸¸Ä‚¸½¿ ˆ½Å �¸Ÿ¸¸ ˆÅ¸ œÏ¹÷¸©¸÷¸

5.88%

7.5.2 ‚¹ŠÏŸ¸¸½¿ ˆÅ¸ ˆ½¿ÅÍúˆÅ£µ¸ 

(³. ˆÅ£¸½” Ÿ¸½¿)

¹¨¸¨¸£µ¸ 31/03/10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

�¸ú¬¸ ¬¸�¸¬¸½ �¸”õ½ †µ¸ˆÅ÷¸¸Ä‚¸½¿ ˆÅ¸ ˆºÅ¥¸ ‚¹ŠÏŸ¸ 10700.27
�¸ÿˆÅ ˆ½Å ˆºÅ¥¸ ‚¹ŠÏŸ¸ ˆÅú ÷¸º¥¸›¸¸ Ÿ¸½¿ �¸ú¬¸ �¸”õ½ †µ¸ˆÅ÷¸¸Ä‚¸½¿ 
ˆ½Å ‚¹ŠÏŸ¸ ˆÅ¸ œÏ¹÷¸©¸÷¸

25.03%

7.5.3 ¹›¸¨¸½©¸ ˆÅ¸ ˆ½¿ÅÍúˆÅ£µ¸ 
(³. ˆÅ£¸½” Ÿ¸½¿)

¹¨¸¨¸£µ¸ 31/03/10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

�¸ú¬¸ ¬¸�¸¬¸½ �¸”õ½ †µ¸ˆÅ÷¸¸Ä‚¸½¿ / ŠÏ¸ÚˆÅ¸½¿ ˆÅ¸ ˆºÅ¥¸ ¹›¸¨¸½©¸ 13683.95

†µ¸ˆÅ÷¸¸Ä‚¸½¿ / ŠÏ¸ÚˆÅ¸½¿ œ¸£ �¸ÿˆÅ ˆ½Å ˆºÅ¥¸ ¹›¸¨¸½©¸ ˆÅú 
÷¸º¥¸›¸¸‚¸½¿ Ÿ¸½¿ �¸ú¬¸ ¬¸�¸¬¸½ �¸”õ½ †µ¸ˆÅ÷¸¸Ä‚¸½¿ /ŠÏ¸ÚˆÅ¸½¿ ˆ½Å 
¹›¸¨¸½©¸ ˆÅ¸ œÏ¹÷¸©¸÷¸

19.73%
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7.5.4	Concentration of  NPAs :

(Rs. in Crores)

Particulars Year ended 
31.03.2010

Total  Exposure to top four NPA accounts 261.13

7.5.5 Sector – wise NPAs:

Sl. 
No.

Sector Percentage of  NPAs 
to Total Advance in 

that sector
1. Agriculture & Allied activities 4.93%
2. Industry(Micro &Small, 

Medium and Large)
2.35%

3. Services 3.28%
4. Personal Loans 4.65%

7.5.6 Movement of  NPAs:

(Rs. in Crores)
Particulars
Gross NPAs as on 1st April 2009 1020
Additions (Fresh NPAs )during the Year 980
Sub-total (A) 2000
Less:
(i)	 Upgradations 192
(ii)	 Recoveries (excluding recoveries made 

from upgraded accounts)
263

(iii)	 Write offs 173
Sub-total (B) 628
Gross NPAs as on 31st March 2010 (A-B) 1372

7.5.7	Overseas Assets, NPAs and Revenue	
(Rs. in Crores)

Particulars Amount

Total Assets 0.18

Total NPAs NIL

Total Revenue NIL

7.5.8	Off-balance Sheet SPVs sponsored (which are required 
to be consolidated as per accounting norms)

Name of  the SPV sponsored
Domestic Overseas

NIL NIL
7.6	 a)	 Government of  India has notified Relief  Scheme 

namely “Agricultural Debt Waiver and Debt Relief  
Scheme,2008” for giving debt waiver to marginal 

7.5.4 ‡›¸ œ¸ú ‡ ˆÅ¸ ˆ½¿ÅÍúˆÅ£µ¸ À 

(³. ˆÅ£¸½” Ÿ¸½¿)

¹¨¸¨¸£µ¸ 31/03/10 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä

©¸ú«¸Ä �¸¸£ ‡›¸ œ¸ú ‡ ‰¸¸÷¸¸½¿ ˆÅ¸ ˆºÅ¥¸ ¹›¸¨¸½©¸ 261.13

7.5.5 ®¸½°¸¨¸¸£ ‡›¸ œ¸ú ‡ 

ÇÅŸ¸ 
¬¸¿.

®¸½°¸ „¬¸ ®¸½°¸ Ÿ¸½¿ ˆºÅ¥¸ ‚¹ŠÏŸ¸ ˆ½Å 
‡›¸ œ¸ú ‡ ˆÅ¸ œÏ¹÷¸©¸÷¸

1. ˆ¼Å¹«¸ ‡¨¸¿ ¬¸Ÿ�¸Ö ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸ 4.93%

2. „Ô¸¸½Š¸ (¬¸»®Ÿ¸ ‡¨¸¿ ¥¸‹¸º, Ÿ¸�¸¸¾¥¸½ ‡¨¸¿ 
�¸”õ½À

2.35%

3. ¬¸½¨¸¸‡Â 3.28%

4. ¨¸¾¡¸þÆ÷¸ˆÅ †µ¸ 4.65%

7.5.6 ‡›¸œ¸ú‡ ¬¸¿�¸£µ¸

(³. ˆÅ£¸½” Ÿ¸½¿)
¹¨¸¨¸£µ¸
1 ‚œÏ¾¥¸ 2009 ˆÅ¸½ ¬¸ˆÅ¥¸ ‡›¸ œ¸ú ‡ 1020
¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¡¸¸½Š¸ (›¸¡¸½ ‡›¸ œ¸ú ‡) 980
„œ¸-¡¸¸½Š¸ (ˆÅ) 2000
‹¸’¸¨¸ À
(i)	 „››¸¡¸›¸ 192
(ii)	 ¨¸¬¸»¹¥¸¡¸¸Â („››¸¹¡¸÷¸ ‰¸¸÷¸¸½¿½ ¬¸½ ˆÅú Š¸ƒÄ ¨¸¬¸º¹¥¸¡¸¸½¿ ˆ½Å 

‚¹÷¸¹£Æ÷¸)
263

(iii)	�¸’Ã’½ ‰¸¸÷¸½ 173
„œ¸-¡¸¸½Š¸ (‰¸) 628
31 Ÿ¸¸�¸Ä, 2010 ˆÅ¸½ ¬¸ˆÅ¥¸ ‡›¸ œ¸ú ‡ (ˆÅ + ‰¸) 1372

7.5.7 ¹¨¸™½©¸ú ‚¸¹¬÷¸¡¸¸Â, ‡›¸ œ¸ú ‡ ‡¨¸¿ £¸�¸¬¨¸	
(Rs. in Crores)

¹¨¸¨¸£µ¸ £¸¹©¸

ˆºÅ¥¸ ‚¸¹¬÷¸¡¸¸Â 0.18

ˆºÅ¥¸ ‡›¸ œ¸ú ‡ ©¸»›¡¸

ˆºÅ¥¸ £¸�¸¬¨¸ ©¸»›¡¸

7.5.8 ÷¸º¥¸›¸ œ¸°¸ �¸¸à¸ ‡¬¸ œ¸ú ¨¸ú œÏ¸¡¸¸½¹™÷¸ (¹�¸›¸ˆÅ¸½ ¥¸½‰¸¸ Ÿ¸¸›¸¿™”¸½¿ ˆ½Å ‚›¸º¬¸¸£ 
¬¸Ÿ¸½¹ˆÅ÷¸ ˆÅ£›¸½ ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ Ú¾)

‡¬¸ œ¸ú ¨¸ú œÏ¸¡¸¸½¹�¸÷¸ ˆÅ¸ ›¸¸Ÿ¸
™½©¸ú ¹¨¸™½©¸ú
©¸»›¡¸ ©¸»›¡¸

7.6	 ˆÅ)	 ž¸¸£÷¸ ¬¸£ˆÅ¸£ ›¸½ ``ˆ¼Å¹«¸ †µ¸ Ž»’ ‡¨¸¿ †µ¸ ¬¸Ú¸¡¸÷¸¸ ¡¸¸½�¸›¸¸ 2008 ˆ½Å 
›¸¸Ÿ¸ ¬¸½ ¬¸Ú¸¡¸÷¸¸ ¡¸¸½�¸›¸¸ ‚¹š¸-¬¸»¹�¸÷¸ ˆÅú Ú¾, ¹�¸¬¸ˆÅ¸ „™Ã™½©¡¸  ¬¸úŸ¸¸¿÷¸ 
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‡¨¸¿ ¥¸‹¸º ¹ˆÅ¬¸¸›¸¸½¿ ˆÅ¸ †¶ Ÿ¸½¿ Ž»’ ™½›¸½ ‡¨¸¿ ¹�¸›Ú¸½¿›¸½ œÏ÷¡¸®¸ ˆ¼Å¹«¸  †µ¸ 
¹¥¸¡¸¸ Ú¾, ¨¸¾¬¸½ ¹ˆÅ¬¸¸›¸¸½¿ ˆÅ¸½ †¶ Ÿ¸½¿ Ž»’ ™½›¸¸ ‡¨¸¿ ¹�¸›Ú¸½¿›¸½ œÏ÷¡¸®¸ ˆ¼Å¹«¸ †µ¸ 
¹¥¸¡¸¸ Ú¾, ¨¸¾¬¸½ ¹ˆÅ¬¸¸›¸¸½¿ ˆÅ¸½ ¬¸Ú¸¡¸÷¸¸ œÏ™¸›¸ ˆÅ£¸›¸¸ Ú¾— �¸ÿˆÅ Ÿ¸¸½ ‚ŠÏ¸à¸ 
�¡¸¸�¸, ¨¡¸¡¸¸½¿ ‡¨¸¿ „œ¸¡¸ºÆ÷¸ ™¸¨¸¸ ˆÅú ¹¨¸ž¸½™ˆÅ £¸¹©¸ ˆÅ¸ œ¸»£¸ œÏ¸¨¸š¸¸›¸ 
¹ˆÅ¡¸¸ Ú¾— ž¸¸£÷¸ ¬¸£ˆÅ¸£ ˆÅú ˆ¼Å¹«¸ †µ¸ Ž»’ ¡¸¸½�¸›¸¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ �¸ÿˆÅ ›¸½ 
³. 211.10 ˆÅ£¸½”õ ˆÅ¸ ™¸¨¸¸ ¹ˆÅ¡¸¸ (Š¸÷¸ ¨¸«¸Ä ³. 211.19 ˆÅ£¸½”õ) ‡¨¸¿ 
¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¹©¸ˆÅ¸¡¸÷¸¸½¿ ˆ½Å ¹›¸¨¸¸£µ¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ‡ˆÅ ‚¹÷¸¹£Æ÷¸ ™¸¨¸¸ 
³. 0.03 ˆÅ£¸½”õ ˆÅ¸ ¬¨¸ú¨¸¸ˆÅ£ ¹ˆÅ¡¸¸ Š¸¡¸¸— ³. 211.22 ˆÅ£¸½”õ ˆ½Å ˆºÅ¥¸ 
£¸¹©¸ Ÿ¸½¿ ¬¸½ ‚¸�¸ ÷¸ˆÅ ³. 136.75 ˆÅ£¸½”õ ž¸¸£÷¸ ¬¸£ˆÅ¸£ ¬¸½ œÏ¸œ÷¸ Úº‚¸ 
— ³. 74.47 ˆÅ£¸½”õ ˆÅú ©¸½«¸ £¸¹©¸ ‚¹ŠÏŸ¸ ˆ½Å ³œ¸ Ÿ¸½¿ ™©¸¸ÄƒÄ Š¸ƒÄ Ú¾ —

	 (‰¸)	†¶ ¬¸Ú¸¡¸÷¸¸ ¡¸¸½�¸›¸¸ ̂ ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ œ¸¸°¸ ¹ˆÅ¬¸¸›¸¸½¿ ¬¸½ œÏ¸œ¡¸ £¸¹©¸ œ¸£ ̈ ¸÷¸ÄŸ¸¸›¸ 
Ÿ¸»¥¡¸ Ÿ¸ú¡¸¸™ Ÿ¸½¿ Ú¸¹›¸ ˆ½Å ¹¨¸³Ö �¸ÿˆÅ ›¸½ ³. 0.49 ˆÅ£¸½”õ ˆÅ¸ œÏ¸¨¸š¸¸›¸ 
¹ˆÅ¡¸¸ Ú¾ —

8.	 �¸Ú¸Â ˆÅÚì ž¸ú ‚¸¨¸©¡¸ˆÅ ¬¸Ÿ¸�¸¸ Š¸¡¸¸ Ú¾, Š¸÷¸ ¨¸«¸øÄ ‚¸ÂˆÅ”õ½ ˆÅ¸½ œ¸º›¸Ä¬¸Ÿ¸»¹Ú÷¸ / 
œ¸º›¸À ¨¡¸¨¸þ¬˜¸÷¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ —

and small farmers and relief  to other farmers who 
have availed direct agricultural loans. Bank has made 
full provision of  inadmissible interest, expenses and 
differential amount of  eligible claim. Under Agricultural 
Debt Waiver Scheme of  the Government of  India, the 
Bank made a claim for Rs 211.19 Crores (Previous Year 
Rs. 211.19 Crores) and during the Year an additional 
claim through redressal of  grievance was admitted for 
Rs. 0.03 Crores. Out of  the total sum of  Rs.211.22 
Crores, till date Rs 136.75 Crores has been received 
from the Government of  India. The remaining balance 
of  Rs 74.47 Crores is being shown as Advance.

	 b)	 In respect of  Debt Relief  Scheme, Bank has made a 
provision of  Rs. 0.49 Crores against loss in Present 
Value Terms on amount receivable from eligible 
farmers.

8.	 Previous Year’s figures have been regrouped / rearranged 
wherever considered necessary.

œ¸¹£¹©¸«’ Ÿ¸½¿ ™ú Š¸ƒÄ ¬¸Ÿ¸¬¸¿‰¡¸ˆÅ ÷¸¸£ú‰¸ ˆÅú ÚŸ¸¸£ú ‚¥¸Š¸ ¹£œ¸¸½’Ä ˆ½Å ‚›¸º¬¸¸£ 
As per our separate report of  even date annexed
ˆ¼Å÷¸½ ¬¸¸¥¸¸£œ¸º¹£¡¸¸ �¸�¸¸½¹”¡¸¸ ‡¨¸¿ ˆ¿Å. 
For M/s. Salarpuria Jajodia & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001862¬¸ú 
FRN 001862C

(¬¸ú ‡ ‡�¸ ˆ½Å œ¸ú �¸¾›¸)
(CA H.K.P. Jain)
ž¸¸Š¸ú™¸£ 
Partner
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 012525 
Membership No 012525

ˆ¼Åî¸½ Ÿ¸Ú½æ¸£ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. Maheshwari  & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 311008ƒÄ 
FRN 311008E

(¬¸ú ‡ ¹�¸�¸¡¸ Ÿ¸£Ÿ¸£ú¡¸¸)
(CA Bijay Murmuria)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 055788
Membership No.055788

ˆ¼Åî¸½ �¸ú. œ¸ú. ‚ŠÏ¨¸¸¥¸ 
For M/s. G.P. Agrawal & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302082ƒÄ 
FRN 302082E

(¬¸ú ‡ ¬¸º›¸ú÷¸¸ ˆ½Å¹”¡¸¸)
(CA Sunita Kedia)
ž¸¸Š¸ú™¸£ 
Partner
¬¸™¬¡¸÷¸¸ ¬¸¿. 060162 
Membership No.060162

ˆ¼Å÷¸½ ‡¬¸ Š¸¸¿Š¸º¥¸ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. S. Ganguli & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302192ƒÄ 
FRN 302192E

(¬¸ú ‡ ‡¬¸ ˆ½Å �¸¸¬¸º)
(CA S.K. Basu)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 059220 
Membership No.059220

ˆ¼Å÷¸½ ˆ¼Åî¸½ ’¿”›¸ ¬¸½“ ‡µ” ˆ¿Å. 
For M/s. Tandon Seth & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 002340¬¸ú 
FRN 002340C

(¬¸ú ‡ ™úœ¸ˆÅ ˆÅœ¸»£)
(CA Deepak Kapoor)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 070069 
Membership No.070069

ˆ¼Å÷¸½ ‡�¸ ‡¬¸ ³¬÷¸Š¸ú ‡µ” ˆ¿Å. 
For M/s. H.S. Rustagi & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001890‡›¸ 
FRN 001890N

(¬¸ú ‡ ‡›¸. ˆ½Å. ²¬÷¸Š¸ú) 
(CA N. K. Rustagi)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 085676 
Membership No.085676

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸	
¹÷¸¹˜¸ À Ÿ¸ƒÄ 03, 2010

Place : Kolkata	
Date	: May 03, 2010

31.03.2010 ˆÅ¸½ ¡¸Ú ‚›¸º¬¸»�¸ú-18 ˆÅ¸ ‚¿©¸ Ú¾ —	
This is the part of Schedule-18 as on 31.03.2010

�¸ú. ¬¸½›¸	
B. Sen	
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ	
Chairman & Managing Director

‡¬¸. ˆ½Å. ¹�¸¿™¥¸	
S.K.Jindal 	
¹›¸™½©¸ˆÅ	
Director

”¸Á. ýúŸ¸÷¸ú ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä	
Dr. Mrs. N. Sharma	
¹›¸™½©¸ˆÅ	
Director

‡¬¸. ÷¸¥¸¸œ¸¸°¸	
S. Talapatra	
¹›¸™½©¸ˆÅ	
Director

‡¬¸. ‡¥¸. ‹¸¸½«¸¸¥¸	
S.L. Ghosal	
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
General Manager

‚¸£. Ÿ¸¸½Ú¿÷¸ú	
R. Mohanty	
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
General Manager

‡¬¸. ‡¥¸. �¸¿¬¸¥¸	
S.L. Bansal	
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ	
Executive Director

’ú. �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸	
T. Bandyopadhyay 	
¹›¸™½©¸ˆÅ	
Director

‡¬¸. ¬¸£ˆÅ¸£	
S. Sarkar	
¹›¸™½©¸ˆÅ	
Director

”ú. �¸¬¸º	
D. Basu	
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
General Manager

‡Ÿ¸. ©¸½‰¸£	
M. Shekhar	
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
General Manager

œ¸ú. ˆ½Å. ‹¸¸½«¸	
P.K. Ghosh	
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
General Manager

œ¸ú. ˆ½Å. ™î¸¸	
P.K.Dutta	
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
General Manager

‡¬¸. Ÿ¸Ú¸œ¸¸°¸	
S.Mahapatra	
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
General Manager

œÏ�¸ú£ ˆºÅŸ¸¸£ ™î¸	
Prabir K. Dutta	
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
General Manager

œ¸ú. ˆ½Å. ¬¸¸Ú¸	
P.K.Saha	
„œ¸. Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
Dy. General Manager

”ú. ¹¬¸›Ú¸	
D.Sinha	
¬¸Ú¸¡¸ˆÅ Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ	
Asst. General Manager
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 CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2010 
 (Rupees in ‘000)  

For the year ended 
31st March 2010 31st March 2009

A CASH FLOW FROM 
OPERATING ACTIVITIES 

Net Profit after Tax  3,223,560  1,847,096 
Add: Income Tax   881,600  590,900 
Profit before Tax  4,105,160  2,437,996 

Adjustment for  
Depreciation on Fixed Assets  1,158,584  822,001 
Less: Amount drawn from 
Revaluation Reserve 

 (173,104)  (182,217)

Profit/Loss on Sale of  Fixed Assets 
(Net) 

 (2,277)  (362)

Depreciation/Provision for 
Investments (Net) 

 (816,092)  1,226,220 

Provision for Standard Assets  309,500  435,800 
Provision for NPA Advances  2,727,100  1,988,202 
Other Provisions (Net)  2,432,790  684,067 
Interest on Subordinated Bonds  1,432,895  1,206,457 

Operating Profit before changes in 
Operating Assets and Liabilities 

 11,174,556  8,618,164 

Adjustment for net change in 
Operating Assets and Liabilities 

Decrease/(Increase) in Investment  (80,680,502)  4,631,144 
Decrease/(Increase) in Advances  (72,092,044)  (77,342,582)
Increase/(Decrease) in Deposits  136,444,212  75,651,814 
Increase/(Decrease) in Borrowings  4,585,724  (7,053,046)
Decrease/(Increase) in Other Assets  1,407,187  (2,043,773)
Increase/(Decrease) in Other 
Liabilities & Provisions 

 (3,212,407)  961,029 

Cash Generated from 
Operating Activities 

 (2,373,274)  3,422,750 

Tax (Paid)/ Refund  (1,250,000)  (1,000,000)
Net Cash from Operating 
Activities (A)

 (3,623,274)  2,422,750 

B CASH FLOW FROM 
INVESTING ACTIVITIES 
 Fixed Assets (Net)  (1,424,126)  (835,665)
 Net Cash from Investing  
Activities (B) 

 (1,424,126)  (835,665)

C CASH FLOW FROM 
FINANCING ACTIVITIES 
Proceeds from Share Capital  500,000  - 
Share Premium (net of  Public Issue 
Expenses) 

 2,617,100 

Surplus Share Application money on 
account of  IPO refund in process 

 39,065 

Capital from Government(PNCPS)  3,000,000  2,500,000 
Subordinated Bonds Issued   -  2,500,000 
Interest on Subordinated Bonds  (1,432,895)  (1,206,457)
Net Cash from Financing 
Activities(C) 

 4,723,270  3,793,543 

D Net increase in Cash and Cash 
equivalents (A+B+C) 

 (324,130)  5,380,628 

Cash and Cash equivalents at the 
beginning of  the year 
Cash in hand  2,283,049  2,243,330 
Balances with Reserve Bank of  India  43,039,649  50,250,881 
Balances with Banks and Money at 
Call and Short Notice 

 18,779,414  64,102,112  6,227,273  58,721,484 

Cash and Cash equivalents  
at the end of  the year 
Cash in hand  2,988,139  2,283,049 
Balances with Reserve Bank of  India  44,082,043  43,039,649 
Balances with Banks and Money at 
Call and Short Notice 

 16,707,800  63,777,982  18,779,414  64,102,112 

Note : The above cash flow statement has been prepared on the basis of  indirect method. 

31 Ÿ¸¸�¸Ä 2010 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆÅ¸ ›¸ˆÅ™ú œÏ¨¸¸Ú ¹¨¸¨¸£µ¸
(²œ¸¡¸½ Ú�¸¸£ Ÿ¸½¿)

¬¸Ÿ¸¸œ÷¸ Úº‡ ¨¸«¸øô ˆ½Å ¹¥¸‡
31 Ÿ¸¸�¸Ä 2010 31 Ÿ¸¸�¸Ä 2009

ˆÅ. œ¸¹£�¸¸¥¸›¸Š¸÷¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ ¬¸½
›¸ˆÅ™ú œÏ¨¸¸Ú ˆÅ£ ˆ½Å œ¸ä¸¸÷¸ ©¸ºÖ ¥¸¸ž¸  3,223,560  1,847,096 

¡¸¸½Š¸ À ‚¸¡¸ˆÅ£  881,600  590,900 

ˆÅ£ ˆ½Å œ¸»¨¸Ä ¥¸¸ž¸  4,105,160  2,437,996 

¬¸Ÿ¸¸¡¸¸½�¸›¸ ˆ½Å ¹¥¸‡
¬˜¸¸¡¸ú ‚¸¹¬÷¸¡¸¸½¿ œ¸£ Ÿ¸»¥¡¸ ¤Ú¸¬¸  1,158,584  822,001 

ˆÅŸ¸ú À œ¸º›¸Ÿ¸Ä»¥¡¸›¸ ‚¸£¹®¸÷¸ ¬¸½ ¹›¸ˆÅ¸¥¸ú Š¸ƒÄ 
£¸¹©¸

 (173,104)  (182,217)

¬˜¸¸¡¸ú ‚¸¹¬÷¸¡¸¸½¿ ˆÅú ¹�¸ÇÅú  
œ¸£ ¥¸¸ž¸/­­­­­Ú¸¹›¸ (©¸ºÖ)

 (2,277)  (362)

¹›¸¨¸½©¸ ˆ½Å ¹¥¸‡ Ÿ¸»¥¡¸ ¤Ú¸¬¸ œÏ¸¨¸š¸¸›¸ (©¸ºÖ)  (816,092)  1,226,220 

Ÿ¸¸›¸ˆÅ ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸  309,500  435,800 

‡›¸œ¸ú‡ ‚¹ŠÏŸ¸¸½¿ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸  2,727,100  1,988,202 

‚›¡¸ œÏ¸¨¸š¸¸›¸ (©¸ºÖ)  2,432,790  684,067 

‚š¸ú›¸¬˜¸ �¸¸¿”¸½¿ œ¸£ �¡¸¸�¸  1,432,895  1,206,457 

œ¸¹£�¸¸¹¥¸÷¸ ‚¸¹¬÷¸¡¸¸½¿ ‡¨¸¿ ™½¡¸÷¸¸‚¸½¿ Ÿ¸½¿ 
œ¸¹£¨¸÷¸Ä›¸¸½¿ ˆ½Å œ¸Ú¥¸½ œ¸¹£�¸¸¹¥¸÷¸ ¥¸¸ž¸

 11,174,556  8,618,164 

œ¸¹£�¸¸¹¥¸÷¸ ‚¸¹¬÷¸¡¸¸½¿ ‡¨¸¿ ™½¡¸÷¸¸‚¸½¿ Ÿ¸½¿ ©¸ºÖ 
œ¸¹£¨¸÷¸Ä›¸ ˆ½Å ¹¥¸‡ ¬¸Ÿ¸¸¡¸¸½�¸›¸

¹›¸¨¸½©¸ Ÿ¸½¿ ¤Ú¸¬¸ / (¨¸¼¹Ö) (80,680,502)  4,631,144 

‚¹ŠÏŸ¸¸½¿ Ÿ¸½¿ ¤Ú¸¬¸ / (¨¸¼¹Ö) (72,092,044)  (77,342,582)

�¸Ÿ¸¸‚¸½¿ Ÿ¸½¿ ¨¸¼¹Ö / (¤Ú¸¬¸)  136,444,212  75,651,814 

†µ¸¸½¿ Ÿ¸½¿ ¨¸¼¹Ö / (¤Ú¸¬¸)  4,585,724  (7,053,046)

‚›¡¸ ‚¸¹¬÷¸¡¸¸½¿ Ÿ¸½¿ ¤Ú¸¬¸ / (¨¸¼¹Ö)  1,407,187  (2,043,773)

‚›¡¸ ™½¡¸÷¸¸‚¸½¿ ‡¨¸¿ œÏ¸¨¸š¸¸›¸¸½¿ Ÿ¸½¿  
¨¸¼¹Ö / (¤Ú¸¬¸)

 (3,212,407)  961,029 

œ¸¹£�¸¸¥¸›¸Š¸÷¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ ¬¸½ ‡ˆÅ¹°¸÷¸ 
›¸ˆÅ™ú

 (2,373,274)  3,422,750 

(�¸ºˆÅ¸¡¸¸ Š¸¡¸¸ ) ¨¸¸œ¸¬¸ú ˆÅ£  (1,250,000)  (1,000,000)

œ¸¹£�¸¸¥¸›¸Š¸÷¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ (‡)  
¬¸½ ©¸ºÖ ›¸ˆÅ™ú

 (3,623,274)  2,422,750 

‰¸) ¹›¸¨¸½©¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ ¬¸½ ›¸ˆÅ™ú ¨¸¼¹Ö
¬˜¸¸¡¸ú ‚¸¹¬÷¸¡¸¸Â (©¸ºÖ)  (1,424,126)  (835,665)

¹›¸¨¸½©¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ (‰¸) ¬¸½ ©¸ºÖ ›¸ˆÅ™ú  (1,424,126)  (835,665)

Š¸) ¹¨¸î¸œ¸¸½«¸µ¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ ¬¸½ ›¸ˆÅ™ú ¨¸¼¹Ö
Proceeds from Share Capital  500,000  - 

Share Premium (net of Public Issue 
Expenses) 

 2,617,100 

Surplus Share Application money on 
account of IPO refund in process 

 39,065 

¬¸£ˆÅ¸£ ¬¸½ œ¸»Â�¸ú (œ¸ú ‡›¸ ¬¸ú œ¸ú ‡¬¸)  3,000,000  2,500,000 

�¸¸£ú ¹ˆÅ‡ Š¸‡ �¸¸Â”  -  2,500,000 

‚š¸ú›¸¬˜¸ �¸¸¿”¸½ œ¸£ �¡¸¸�¸  (1,432,895)  (1,206,457)

¹¨¸î¸ú¡¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ ¬¸½ ©¸ºÖ ›¸ˆÅ™ú (Š¸)  4,723,270  3,793,543 

‹¸) ›¸ˆÅ™ú Ÿ¸½¿ ©¸ºÖ ¨¸¼¹Ö ‚¸¾£ ›¸ˆÅ™ú ÷¸º¥¡¸ 
(ˆÅ+‰¸+Š¸)

 (324,130)  5,380,628 

¨¸«¸Ä ˆ½Å ‚¸£¿ž¸ Ÿ¸½¿ ›¸ˆÅ™ú ‡¨¸¿ ›¸ˆÅ™ú ÷¸º¥¡¸
›¸ˆÅ™ú ©¸½«¸  2,283,049  2,243,330 

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å œ¸¸¬¸ ©¸½«¸ £¸¹©¸  43,039,649  50,250,881 

�¸ÿˆÅ¸½ Ÿ¸½¿ ©¸½«¸ £¸¹©¸ ‡¨¸¿ Ÿ¸¸¿Š¸ ÷¸˜¸¸ ‚¥œ¸ ¬¸»�¸›¸¸ 
œ¸£ œÏ¹÷¸™½¡¸ £¸¹©¸

 18,779,414  64,102,112  6,227,273  58,721,484 

¨¸«¸Ä ˆ½Å ‚¿÷¸ Ÿ¸½¿ ›¸ˆÅ™ú ‡¨¸¿ ›¸ˆÅ™ú ÷¸º¥¡¸
›¸ˆÅ™ú £¸¹©¸  2,988,139  2,283,049 

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å œ¸¸¬¸ ©¸½«¸ £¸¹©¸  44,082,043  43,039,649 

�¸ÿˆÅ¸½ Ÿ¸½¿ ©¸½«¸ £¸¹©¸ ‡¨¸¿ Ÿ¸¸¿Š¸ ÷¸˜¸¸ ‚¥œ¸ ¬¸»�¸›¸¸ 
œ¸£ œÏ¹÷¸™½¡¸ £¸¹©¸

 16,707,800  63,777,982  18,779,414  64,102,112 

¹’œœ¸µ¸úÀ ›¸ˆÅ™ú œÏ¨¸¸Ú ‚œÏ÷¡¸®¸ œ¸Ö¹÷¸ ˆ½Å ‚¸š¸¸£ œ¸£ ÷¸¾¡¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸  Ú¾ —
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œ¸¹£¹©¸«’ Ÿ¸½¿ ™ú Š¸ƒÄ ¬¸Ÿ¸¬¸¿‰¡¸ˆÅ ÷¸¸£ú‰¸ ˆÅú ÚŸ¸¸£ú ‚¥¸Š¸ ¹£œ¸¸½’Ä ˆ½Å ‚›¸º¬¸¸£ 
As per our separate report of  even date annexed
ˆ¼Å÷¸½ ¬¸¸¥¸¸£œ¸º¹£¡¸¸ �¸�¸¸½¹”¡¸¸ ‡¨¸¿ ˆ¿Å. 
For M/s. Salarpuria Jajodia & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001862¬¸ú 
FRN 001862C

(¬¸ú ‡ ‡�¸ ˆ½Å œ¸ú �¸¾›¸)
(CA H.K.P. Jain)
ž¸¸Š¸ú™¸£ 
Partner
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 012525 
Membership No 012525

ˆ¼Åî¸½ Ÿ¸Ú½æ¸£ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. Maheshwari  & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 311008ƒÄ 
FRN 311008E

(¬¸ú ‡ ¹�¸�¸¡¸ Ÿ¸£Ÿ¸£ú¡¸¸)
(CA Bijay Murmuria)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 055788
Membership No.055788

ˆ¼Åî¸½ �¸ú. œ¸ú. ‚ŠÏ¨¸¸¥¸ 
For M/s. G.P. Agrawal & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302082ƒÄ 
FRN 302082E

(¬¸ú ‡ ¬¸º›¸ú÷¸¸ ˆ½Å¹”¡¸¸)
(CA Sunita Kedia)
ž¸¸Š¸ú™¸£ 
Partner
¬¸™¬¡¸÷¸¸ ¬¸¿. 060162 
Membership No.060162

ˆ¼Å÷¸½ ‡¬¸ Š¸¸¿Š¸º¥¸ú ‡µ” ‡¬¸¸½¹¬¸‡’ 
For M/s. S. Ganguli & Associates
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 302192ƒÄ 
FRN 302192E

(¬¸ú ‡ ‡¬¸ ˆ½Å �¸¸¬¸º)
(CA S.K. Basu)
ž¸¸Š¸ú™¸£ 
Partner 
¬¸™¬¡¸÷¸¸ ¬¸¿. 059220 
Membership No.059220

ˆ¼Å÷¸½ ˆ¼Åî¸½ ’¿”›¸ ¬¸½“ ‡µ” ˆ¿Å. 
For M/s. Tandon Seth & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 002340¬¸ú 
FRN 002340C

(¬¸ú ‡ ™úœ¸ˆÅ ˆÅœ¸»£)
(CA Deepak Kapoor)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 070069 
Membership No.070069

ˆ¼Å÷¸½ ‡�¸ ‡¬¸ ³¬÷¸Š¸ú ‡µ” ˆ¿Å. 
For M/s. H.S. Rustagi & Co.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
Chartered Accountants
‡ûÅ‚¸£‡›¸ 001890‡›¸ 
FRN 001890N

(¬¸ú ‡ ‡›¸. ˆ½Å. ²¬÷¸Š¸ú) 
(CA N. K. Rustagi)
ž¸¸Š¸ú™¸£ 
Partner 
ž¸¸Š¸ú™¸£ ¬¸™¬¡¸÷¸¸ ¬¸¿. 085676 
Membership No.085676

¬˜¸¸›¸ À ˆÅ¸½¥¸ˆÅ¸÷¸¸ 
¹÷¸¹˜¸ À Ÿ¸ƒÄ 03, 2010

Place : Kolkata 
Date	: May 03, 2010

31.03.2010 ˆÅ¸½ ¡¸Ú ›¸ˆÅ™ú - œÏ¨¸¸Ú ¹¨¸¨¸£µ¸ú ˆÅ¸ ‚¿©¸ Ú¾ — 
This is the part of  Cash Flow Statement as on 31.03.2010.

�¸ú. ¬¸½›¸ 
B. Sen 
‚š¡¸®¸ ‡¨¸¿ œÏ�¸¿š¸ ¹›¸™½©¸ˆÅ 
Chairman & Managing Director

‡¬¸. ˆ½Å. ¹�¸¿™¥¸ 
S.K.Jindal  
¹›¸™½©¸ˆÅ 
Director

”¸Á. ýúŸ¸÷¸ú ›¸¡¸›¸¸ ©¸Ÿ¸¸Ä 
Dr. Mrs. N. Sharma 
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ÷¸¥¸¸œ¸¸°¸ 
S. Talapatra 
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ‡¥¸. ‹¸¸½«¸¸¥¸ 
S.L. Ghosal 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‚¸£. Ÿ¸¸½Ú¿÷¸ú 
R. Mohanty 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡¬¸. ‡¥¸. �¸¿¬¸¥¸ 
S.L. Bansal 
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¹›¸™½©¸ˆÅ 
Executive Director

’ú. �¸¿Ô¸¸½œ¸¸š¡¸¸¡¸ 
T. Bandyopadhyay  
¹›¸™½©¸ˆÅ 
Director

‡¬¸. ¬¸£ˆÅ¸£ 
S. Sarkar 
¹›¸™½©¸ˆÅ 
Director

”ú. �¸¬¸º 
D. Basu 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡Ÿ¸. ©¸½‰¸£ 
M. Shekhar 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ‹¸¸½«¸ 
P.K. Ghosh 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ™î¸¸ 
P.K.Dutta 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

‡¬¸. Ÿ¸Ú¸œ¸¸°¸ 
S.Mahapatra 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œÏ�¸ú£ ˆºÅŸ¸¸£ ™î¸ 
Prabir K. Dutta 
Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
General Manager

œ¸ú. ˆ½Å. ¬¸¸Ú¸ 
P.K.Saha 
„œ¸. Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
Dy. General Manager

”ú. ¹¬¸›Ú¸ 
D.Sinha 
¬¸Ú¸¡¸ˆÅ Ÿ¸Ú¸œÏ�¸¿š¸ˆÅ 
Asst. General Manager
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NEW CAPITAL ADEQUACY 
FRAMEWORK DISCLOSURES UNDER 
PILLAR-3

TABLE DF-1 
SCOPE OF APPLICATION

Qualitative Disclosures

(a)	 The name of the top bank in the group to which the Frame-
work applies: UNITED BANK OF INDIA

(b)	 An outline of differences in the basis of consolidation for 
accounting and Regulatory purposes, with a brief descrip-
tion of the entities within the group

	 i)	 that are fully consolidated: Not Applicable, the Bank 
does not have any subsidiary and as such no consoli-
dation is required.

	 ii)	 that are pro-rata consolidated: NIL
	 iii)	 that are given a deduction treatment: Four Regional 

Rural Banks are consolidated as equity method.
	 iv)	 Entities that are neither consolidated nor deducted 

(e.g. where the investment is risk-weighted). NIL

Quantitative Disclosures

(c)	 The aggregate amount of capital deficiencies 
in all subsidiaries not included in the consoli-
dation i.e. that are deducted and the name(s) 
of such subsidiaries.

NIL

(d)	 The aggregate amounts (e.g. current book 
value) of the bank's total interests in insur-
ance entities, which are risk-weighted as well 
as their name, their country of incorporation or 
residence, the proportion of ownership inter-
est and, if different, the proportion of voting 
power in these entities. In addition, indicate 
the quantitative impact on regulatory capital 
of using this method versus using the deduc-
tion.

NIL

TABLE DF-2 
Capital structure

Qualitative Disclosures

(a)	 Summary information on the terms and conditions of  the 
main features of  all capital instruments, especially in the case 
of  capital instruments eligible for inclusion in Tier 1 or in 
Upper Tier 2.

Bank’s Tier 1 capital comprises of  Equity Share capital, Share 
premium reserve, Perpetual Non-Cumulative Preference Shares 
(PNCPS) & free disclosed reserves and Tier 2 capital comprises 
of  Revaluation reserves, General Loss Reserve and Provisions 
on Standard Assets, Upper Tier 2 Bonds i.e. Hybrid debt capital 
instruments and Lower Tier 2 Bonds i.e. Subordinated debt. The 

œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ ˆÅ¸ ›¸¡¸¸ �¸¿�¸¸  
¬÷¸Ÿž¸ - 3 ˆ½Å ÷¸Ú÷¸ œÏˆÅ’úˆÅ£µ¸
¬¸¸£µ¸ú ”ú‡ûÅ - 1 

‚¸¨¸½™›¸ ˆÅ¸ ¹¨¸«¸¡¸ ®¸½°¸

Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

(ˆÅ)	 ¬¸Ÿ¸»Ú Ÿ¸½¿ „��¸ �¸ÿˆÅ ˆÅ¸ ›¸¸Ÿ¸, ¹�¸¬¸Ÿ¸½¿ �¸Â�¸¸ ¥¸¸Š¸» Ú¸½÷¸¸ Ú¾ À ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ 
ƒ¿¹”¡¸¸

(‰¸)	 ¬¸Ÿ¸»Ú ˆ½Å ‚¿÷¸Š¸Ä÷¸ ‚¹¬÷¸÷¨¸ ˆ½Å ¬¸¿¹®¸œ÷¸ þ¨¸¨¸£µ¸ ˆ½Å ¬¸¸˜¸ ¥¸½‰¸¸ ‡¨¸¿ ¹›¸¡¸¸Ÿ¸ˆÅ 
œÏ¸¨¸š¸¸›¸¸½¿ ˆ½Å ¹¥¸‡ ¬¸Ÿ¸½ˆÅ›¸ ˆ½Å ‚š¸¸£ Ÿ¸½¿ ¹›¸Ÿ›¸÷¸¸‚¸½¿ ˆÅú ³œ¸£½‰¸¸

	 i)	 ¨¸Ú œ¸»£ú ÷¸£Ú ¬¸Ÿ¸½¹ˆÅ÷¸ Ú¾, ¥¸¸Š¸» ›¸Úì, �¸ÿˆÅ ˆ½Å œ¸¸¬¸ ˆÅ¸½ƒÄ ›¸Úì Ú¾—

	 ii)	 ¨¸Ú ¬¸Ÿ¸¸›¸ºœ¸¸¹÷¸ˆÅ ¬¸Ÿ¸½¹ˆÅ÷¸ Ú¾ À ©¸»›¡¸

	 iii)	 „¬¸½ ˆÅ’¸¾÷¸ú ¬¸º¹¨¸š¸¸ Ú¸½ �¸¸÷¸ú Ú¾ À �¸¸£ ®¸½°¸ú¡¸ ŠÏ¸Ÿ¸úµ¸ �¸ÿˆÅ¸½¿ ˆÅ¸½ ƒÄ¹Æ¨¸’ú 
œ¸Ö¹÷¸ ˆ½Å ‚¸š¸¸£ œ¸£ ¬¸Ÿ¸½¹ˆÅ÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ 

	 iv)	 ‚¹¬÷¸÷¨¸ �¸¸½ ›¸ ¬¸Ÿ¸½¹ˆÅ÷¸ ˆÅú �¸¸÷¸ú Ú¾ ‚¸¾£ ›¸ ¹�¸¬¸Ÿ¸½¿ ˆÅ’¸¾÷¸ú ˆÅú �¸¸÷¸ú 
Ú¾ („™¸Ú£µ¸¸˜¸Ä �¸Ú¸Â ¹›¸¨¸½©¸ �¸¸½¹‰¸Ÿ¸¨¸¸¥¸ú ‚¸¹¬÷¸¡¸¸Â Úÿ) À ©¸»›¡¸

Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

(Š¸)	 ¬¸Ÿ¸½ˆÅ¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¬¸ž¸ú ‚›¸º«¸¿¹Š¸¡¸¸½¿ Ÿ¸½¿ œ¸»¿�¸ú 

ˆÅ¹Ÿ¸¡¸¸½¿ ˆÅú ˆºÅ¥¸ �¸Ÿ¸¸ £¸¹©¸¡¸¸¿ �¸¸½ ¹ˆÅ ˆÅ’¸¾÷¸ú 

ˆÅú �¸¸÷¸ú Ú¾ ‡¨¸¿ „›¸ ‚›¸º«¸¿¹Š¸¡¸¸½¿ ˆÅ¸ ›¸¸Ÿ¸

©¸»›¡¸

(‹¸)	 �¸úŸ¸¸ ˆ½Å ®¸½°¸ Ÿ¸½¿ �¸ÿˆÅ ˆ½Å ˆºÅ¥¸ �¡¸¸�¸¸½¿ (¡¸˜¸¸, 

�¸¸¥¸» �¸Úú Ÿ¸»¥¡¸) ˆÅú �¸Ÿ¸¸£¸¹©¸¡¸¸¿ �¸¸½ 

�¸¸½¹‰¸Ÿ¸ ‚¸š¸¸¹£÷¸ Úÿ, „¬¸ˆ½Å ¬¸¸˜¸-¬¸¸˜¸ „›¸ˆÅ¸ 

›¸¸Ÿ¸, „›¸ˆ½Å ¬¸Ÿ¸¸¨¸½©¸›¸ ˆÅ¸ ™½©¸ ¡¸¸ ‚¸¨¸¸¬¸, 

¹Ÿ¸¹¥ˆÅ¡¸÷¸ �¡¸¸�¸ ˆÅ¸ ‚›¸ºœ¸¸÷¸ ‡¨¸¿ ¡¸¹™ ‚¥¸Š¸ 

Ú¸½ ÷¸¸½ „›¸ ®¸½°¸¸½¿ Ÿ¸½¿ ¨¸¸½’ ˆÅ£¸½ ˆÅú ©¸þÆ÷¸¡¸¸½¿ ˆÅ¸ 

‚›¸ºœ¸¸÷¸

©¸»›¡¸

¬¸¸£µ¸ú ”ú‡ûÅ - 2 
œ¸»¿�¸ú ¬¸¿£�¸›¸¸

Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

(ˆÅ) ¹¨¸©¸½«¸ˆÅ£ ’ú¡¸£ - I ‚œ¸£ ’ú¡¸£ - II Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£›¸½ Ú½÷¸º ¡¸¸½Š¡¸ œ¸»¿�¸ú 
¹¥¸‰¸÷¸¸½¿ ˆ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ¬¸ž¸ú ¹¥¸‰¸÷¸¸½¿ ˆ½Å œÏŸ¸º‰¸ ¹¨¸©¸½«¸÷¸¸‚¸½¿ ˆÅú ©¸÷¸¸½ô œ¸£ ¬¸¿¹®¸œ÷¸ 
¬¸»�¸›¸¸—

�¸ÿˆÅ ˆ½Å ’ú¡¸£ - I œ¸»¿�¸ú Ÿ¸½¿ ƒÄþÆ¨¸’ú ©¸½¡¸£ œ¸»¿�¸ú, �¸½¹Ÿ¸¡¸¸™ú ‚¬¸¿�¸¡¸ú ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£ 
(œ¸ú ‡›¸ ¬¸ú œ¸ú ‡¬¸) „œ¸ ¹›¸�¸ôš¸ œÏˆÅ’›¸ ‚¸£¹®¸÷¸ ¹›¸¹š¸¡¸¸Â ©¸¸¹Ÿ¸¥¸ Úÿ ÷¸˜¸¸ ’ú¡¸£-II 
œ¸»¿�¸ú Ÿ¸½¿ œ¸º›¸Ÿ¸»Ä¥¡¸›¸ ‚¸£¹®¸÷¸ ¹›¸¹š¸¡¸¸Â, ¬¸¸Ÿ¸¸›¡¸ Ú¸¹›¸ ‚¸£¹®¸÷¸ ¹›¸¹š¸¡¸¸¿, ¬¸¸Ÿ¸¸›¡¸ Ú¸¹›¸ 
‚¸£¹®¸÷¸ ‡¨¸¿ ¬’ÿ””Ä œ¸£ œÏ¸¨¸š¸¸›¸ ‚œ¸£ ’ú¡¸£ - II �¸¸Â”Ã¬¸ ¡¸˜¸¸, Ú¸ƒÄ¹�Ï” †µ¸ œ¸»¿�¸ú 
¹¥¸‰¸÷¸ ‡¨¸¿ ¥¸¸½‚£ ’ú¡¸£ - II �¸¸Â”Ã¬¸ ¡¸˜¸¸, Š¸¸¾µ¸ †µ¸ ©¸¸¹Ÿ¸¥¸ Ú¾ — ƒ¬¸ ¬¸¿�¸¿š¸ Ÿ¸½¿ 
¬¸Ÿ¸¡¸-¬¸Ÿ¸¡¸ œ¸£ �¸ÿˆÅ ×¸£¸ �¸¸£ú ’ú¡¸£ - II �¸¸Â”Ã¬¸ ˆÅú ©¸÷¸¸½ô ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ 
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Ÿ¸¸Š¸Ä¹›¸™½Ä©¸¸½¿ ¬¸½ ¹›¸š¸¸Ä¹£÷¸ Ú¸½÷¸ú Úÿ —

�¸½Ÿ¸ú¡¸¸™ú ‚¬¸¿�¸¡¸ ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£ (œ¸ú ‡›¸ ¬¸ú œ¸ú ‡¬¸)

ž¸¸£÷¸ ¬¸£ˆÅ¸£ ›¸½ ³. 250 ˆÅ£¸½”õ ˆÅú £¸¹©¸ ’ú¡¸£ - I œ¸»¿�¸ú Ÿ¸½¿ �¸½¹Ÿ¸¡¸¸™ú ‚¬¸¿�¸¡¸ú 
‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£ (œ¸ú ‡›¸ ¬¸ú œ¸ú ‡¬¸ @ £½œ¸¸½ + 100 ‚¸š¸¸£¸½¿ ¹�¸›™º ˆ½Å ³œ¸ Ÿ¸½¿ „œ¸¥¸�š¸ 
ˆÅ£¸ƒÄ Ú¾)

‚œ¸£ ’ú¡¸£ - II �¸¸Â”Ã¬¸ ¡¸˜¸¸ À Ú¸ƒ¹�Ï” †µ¸ œ¸»¿�¸ú ¹¥¸‰¸÷¸

¹¥¸‰¸÷¸ ˆÅ¸ œÏˆÅ¸£ À œÏ¹÷¸ž¸»¹÷¸ £¹Ú÷¸, œÏ¹÷¸™½¡¸ ‚¸œ¸¹£¨¸÷¸Ä›¸ú¡¸—

Ÿ¸º‰¡¸ þ¨¸©¸½«¸÷¸¸‡¿ À

i)	 ¹›¸¨¸½©¸ˆÅ ×¸£¸ ›¸¸½ œ¸º’ ‚¸Áœ©¸›¸

ii)	 ž¸¸. ¹£. �¸ÿˆÅ ˆ½Å œ¸»¨¸Ä ‚›¸ºŸ¸¸½™›¸ ˆ½Å ¬¸¸˜¸ 10 ¨¸«¸¸½ô ˆ½Å œ¸ä¸¸÷¸Ã �¸ÿˆÅ ×¸£¸ ˆÅ¸Á¥¸ 
‚¸Áœ¬¸›¸

iii)	 ¡¸¹™ �¸ÿˆÅ ×¸£¸ ˆÅ¸Á¥¸ ‚¸Áœ©¸›¸ ˆÅ¸ œÏ¡¸¸½Š¸ ›¸Úì ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾, ÷¸¸½ 10 ¨¸«¸¸½ô ˆ½Å 
œ¸ä¸¸÷¸ ¬’½œ¸-‚œ¸ ‚¸Áœ©¸›¸

iv)	 ¡¸¹™ ž¸¸.¹£.�¸ÿˆÅ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ ¬¸ú‡‚¸£ ›¡¸»›¸÷¸Ÿ¸ ¹›¸¡¸¸Ÿ¸ˆÅ ¬¸ú‡‚¸£ ¬¸½ ˆÅŸ¸ 
Ú¾ ‡¨¸¿ ‚¸¨¸¹š¸ˆÅ �¡¸¸�¸ ˆ½Å ž¸ºŠ¸÷¸¸›¸ œ¸£ ¥¸¸ÁˆÅ ƒ›¸ ˆÅ¸ œÏ¸¨¸š¸¸›¸ ¡¸Ú¸Â ÷¸ˆÅ ¹ˆÅ 
œ¸¹£œ¸Æ¨¸÷¸¸ œ¸£ Ÿ¸»¥¸ ˆÅú ¨¡¸¨¸¬˜¸¸ ž¸ú Ú¾—

v)	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆÅú ¬¸ÚŸ¸¹÷¸ ˆ½Å ¹�¸›¸¸ œÏ¹÷¸™½¡¸ ›¸Úì —

¬’½œ¸-‚¸œ¸ ‚¸Áœ©¸›¸ À ¡¸¹™ �¸ÿˆÅ 10 ¨¸«¸¸½ô ˆ½Å œ¸ä¸¸÷¸ ˆÅ¸Á¥¸ ‚¸Áœ©¸›¸ ˆÅ¸ œÏ¡¸¸½Š¸ ›¸Úì 
ˆÅ£÷¸¸ Ú¾, ̈ ¸¾¬¸½ Ÿ¸½¿ ©¸½«¸ 05 ̈ ¸«¸¸½ô ̂ Åú ‚¨¸¹š¸ ̂ ½Å ™¸¾£¸›¸ �¸¸Â”Ã¬¸ 50 �¸úœ¸ú‡¬¸ ̂ Å¸ ¬’½œ¸-‚¸œ¸ 
‚¸Áœ©¸›¸ ˆÅ¸ ¥¸¸ž¸ ¥¸½ ¬¸ˆÅ÷¸¸ Ú¾—

¥¸¸ÁˆÅ-ƒ›¸ ©¸÷¸Ä À œ¸¹£œ¸Æ¨¸÷¸¸ œ¸£ ž¸ú �¸ÿˆÅ ›¸ ÷¸¸½ �¡¸¸�¸ ¡¸¸ ›¸ Úú Ÿ¸»¥¸š¸›¸ ‚™¸ ˆÅ£›¸½ 
ˆ½Å ¹¥¸‡ �¸¸š¡¸ Ú¾, ¡¸¹™ �¸ÿˆÅ ˆÅ¸ ¬¸ú‡‚¸£ ž¸.¹£.�¸ÿˆÅ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ ›¡¸»›¸÷¸Ÿ¸ ¹›¸¡¸¸Ÿ¸ˆÅ 
‚¸¨¸©¡¸ˆÅ÷¸¸ ˆ½Å ›¸ú�¸½ Ú¾ ¡¸¸ ƒ¬¸ ÷¸£Ú ˆ½Å ž¸ºŠ¸÷¸¸›¸ ˆ½Å œÏž¸¸¨¸ ¬¸½ �¸ÿˆÅ ˆÅ¸ ¬¸ú‡‚¸£ ›¸ú�¸½ 
�¸¥¸¸ �¸¸÷¸¸ Ú¾ ¡¸¸ ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ ›¡¸»›¸÷¸Ÿ¸ ¹›¸¡¸¸Ÿ¸ˆÅ ‚¸¨¸©¡¸ˆÅ÷¸¸ 
ˆ½Å ›¸ú�¸½ £Ú÷¸¸ Ú¾— Ú¸¥¸¸¿¹ˆÅ, ¡¸Ú �¸ÿˆÅ ˆÅ¸½ ‚¸¨¸¹š¸ˆÅ �¡¸¸�¸ ¥¸Š¸¸›¸½ ˆ½Å ¹¥¸‡ ¹›¸š¸¸Ä¹£÷¸ ›¸Úì 
ˆÅ£÷¸¸ Ú¾, �¸�¸÷¸ˆÅ �¸ÿˆÅ ¹›¸š¸¸Ä¹£÷¸ ‚¨¸¹š¸ œ¸£ ›¡¸»›¸÷¸Ÿ¸ ¹›¸¡¸¸Ÿ¸ˆÅ ¬¸ú‡‚¸£ ¥¸Š¸¸÷¸¸ Ú¾—

¥¸¸½‚£ ’ú¡¸£ - II �¸¸Â”Ã¬¸ ¡¸˜¸¸ À Š¸¸¾µ¸ †µ¸
¹¥¸‰¸÷¸ ˆÅ¸ œÏˆÅ¸£ À œÏ¹÷¸ž¸»¹÷¸ £¹Ú÷¸, œÏ¹÷¸™½¡¸ ‚œ¸¹£¨¸÷¸Ä›¸ú¡¸
Ÿ¸º‰¡¸ þ¨¸©¸½«¸÷¸¸‡¿ À
I)	 ¹�¸›¸¸ ¹ˆÅ¬¸ú Ÿ¸º‰¡¸ þ¨¸©¸½«¸÷¸¸‡¿ ¡¸˜¸¸, œ¸º’ ¡¸¸ ˆÅ¸Á¥¸ ‚¸Áœ©¸¸ ƒ÷¡¸¸¹™ ˆ½Å ›¸¸Ÿ¸ œ¥¸½›¸ 
¨¸¹›¸¥¸¸ �¸¸Â”Ã¬¸—

terms and conditions of  Tier 2 bonds issued by the Bank from 
time to time adhere to applicable RBI guidelines in this respect.

Perpetual Non-Cumulative Preference Shares (PNCPS)

The Govt. of  India has provided a sum of  Rs.550 crore in Tier 
1 capital in the form of  Perpetual Non-Cumulative Preference 
Shares (PNCPS) @ Repo + 100 basis points.

Upper Tier 2 Bonds i.e. Hybrid debt capital instruments

Type of  Instrument: Unsecured, Redeemable Non-convertible

Special features:

i)	 No Put Option by the Investors.

ii)	 Call Option by the Bank after 10 years with prior approval 
of  RBI.

iii)	 Step-up Option after 10 years, if  Call Option is not exercised 
by the Bank.

iv)	 Lock-in-clause on payment of  periodic interest and 
even Principal at maturity, if  CAR is below the minimum 
regulatory CAR, prescribed by RBI.

v)	 Not redeemable without the consent of  Reserve Bank of  
India.

Step-up Option: If  the Bank does not exercise Call Option after 
10 years, the Bonds carry a step-up-option of  50 bps during the 
remaining period of  5 years.

Lock-in-Clause: Bank shall not be liable to pay either interest 
or principal, even at maturity, if  CAR of  the Bank is below the 
minimum regulatory requirement prescribed by RBI OR the 
impact of  such payment results in Bank’s CAR falling below or 
remaining below the minimum regulatory requirement prescribed 
by RBI. However, this will not proscribe the Bank from making 
periodical interest, as long as the Bank maintains the minimum 
Regulatory CAR, at the material time.

Lower Tier 2 Bonds i.e. Subordinated debts
Type of  Instrument: Unsecured, Redeemable Non-convertible
Special features:

I)	 Plain vanilla Bonds with no special features like put or call 
option etc.

�¡¸¸¾£¸ 
Particulars

¬˜¸¸›¸ 
Place

�¸¸£ú ˆÅ£›¸½ ˆÅú 
÷¸¸¹£‰¸ 

Date of Issue

œ¸¹£œ¸Æ¨¸÷¸¸ ˆÅú 
÷¸¸£ú‰¸ 

Date of  
Maturity

£¸¹©¸  
(³. ˆÅ£¸½”õ Ÿ¸½¿) 

Amount  
(Rs. In Crs)

ˆ»Åœ¸›¸ ™£ 
Coupon  

Rate

™£ ¹›¸š¸¸Ä£µ¸ 
Rating

ý¼¿‰¸¥¸¸ - I 
Series - I

ž¸¸£÷¸ 
India

 
18.06.2007

 
18.06.2022

 
575.00

10.65%  
(¨¸¸¹«¸ÄˆÅ) 

(Annual)

‡‡ (-) ¬¸ú‡‚¸£ƒÄ / 
‚¸ƒÄ¬¸ú‚¸£‡ 

AA(-) CARE / 
ICRA

ˆºÅ¥¸ / Total 575.00
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II)	 Not redeemable without the consent of  Reserve Bank of  
India.

Quantitative Disclosures
(Rs. in Crores)

1. Details of Tier 1 Capital
a) Paid-up share capital 316.43
b) Reserves (excluding revaluation reserves) 2584.85
c) Innovative Perpetual Bonds 0.00
d) Perpetual Non-Cumulative Preference 

Shares (PNCPS)
550.00

e) Other capital instruments 0.00
f) Amounts deducted from Tier 1 Capital  

Equity Investment in Subsidiaries 0.00
Intangible Assets (Deferred Tax Asset) 30.46

Total (Tier 1 Capital) (a+b+c+d-e) 3420.82
2. Total amount of Tier 2 Capital (net of de-

ductions)
1945.14

3. Other Deductions from Capital, if any. 0.00
4. Total eligible capital (Tier 1 + Tier 2) 5365.96
5. The debt capital instruments eligible for 

inclusion in Upper Tier 2 capital
Total amount outstanding 575.00
Of which amount raised during the year 0.00
Amount eligible to be reckoned as capital 
funds

575.00

6. The subordinated debts eligible for inclusion 
in Lower Tier 2 capital
Total amount outstanding 950.00
Of which amount raised during the year 0.00
Amount eligible to be reckoned as capital 
funds

950.00

II)	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆÅú ¬¸ÚŸ¸¹÷¸ ˆ½Å ¹�¸›¸¸ œÏ¹÷¸™½¡¸ ›¸Úì—

Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸
(³. ˆÅ£¸½”õ Ÿ¸½¿)

1. ’ú¡¸£ - 1 œ¸»Â�¸ú ˆÅ¸ �¡¸¸¾£¸
ˆÅ) œÏ™î¸ ©¸½¡¸£ œ¸»Â�¸ú 316.43
‰¸) ‚¸£¹®¸÷¸ (œ¸º›¸Ÿ¸»Ä¥¡¸¸¿ˆÅ›¸ ‚¸£¹®¸÷¸¸½¿ ˆÅ¸½ Ž¸½”õˆÅ£) 2584.85
Š¸) ÷¸�¸ �¸½¹Ÿ¸¡¸¸™ú �¸¸Â”Ã¬¸ 0.00
‹¸) �¸½¹Ÿ¸¡¸¸™ú Š¸¾£ ¬¸¿�¸¡¸ú ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£ (œ¸ú‡›¸¬¸úœ¸ú‡¬¸) 550.00

Œ ‚›¡¸ œ¸»¿�¸ú ¹¥¸‰¸÷¸ 0.00
�¸) ’ú¡¸£ - II œ¸»¿�¸ú ¬¸½ ˆÅŸ¸ ˆÅú Š¸ƒÄ £¸¹©¸ ‚›¸º«¸¿¹Š¸¡¸¸½¿ Ÿ¸½¿ 

ƒþÆ¨¸’ú ¹›¸¨¸½©¸
0.00

‚Ÿ¸»î¸Ä ‚¸¹¬÷¸¡¸¸¿ (‚¸¬˜¸¸¹Š¸÷¸ ˆÅ£ ‚¸¹¬÷¸) 30.46

ˆºÅ¥¸ (’ú¡¸£-1 œ¸»¿�¸ú) (ˆÅ+‰¸+Š¸+‹¸+�¸) 3420.82
2. ’ú¡¸£-II œ¸»¿�¸ú ˆÅú ˆºÅ¥¸ £¸¹©¸ (ˆÅŸ¸ ˆÅú Š¸ƒÄ £¸¹©¸¡¸¸½¿ ˆÅ¸ 

©¸ºÖ)
1945.14

3. œ¸»¿�¸ú ¬¸½ ˆÅú Š¸ƒÄ ‚¡¸ ˆÅ¹Ÿ¸¡¸¸¿, ¡¸¹™ ˆÅ¸½ƒÄ Ú¸½ 0.00

4. ˆºÅ¥¸ ¡¸¸½Š¡¸ œ¸»¿�¸ú (’ú¡¸£-I + ’ú¡¸£-II) 5365.96
5. ‚œ¸£ ’ú¡¸£-II œ¸»¿�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£¸½ ¡¸¸½Š¡¸ œ¸»¿�¸ú ¹¥¸‰¸÷¸ 

†µ¸
ˆºÅ¥¸ �¸ˆÅ¸¡¸¸ £¸¹©¸ 575.00
„›¸Ÿ¸½¿ ¬¸½ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ „Š¸¸Úú Š¸ƒÄ £¸¹©¸ 0.00
œ¸»¿�¸ú û¿Å” ˆ½Å ²œ¸ Ÿ¸½¿ ¬¸¿Š¸¹µ¸÷¸ Ú¸½›¸½¨¸¸¥¸ú ¡¸¸½Š¡¸ £¸¹©¸ 575.00

6. ‚œ¸£ ’ú¡¸£-II œ¸»¿�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£¸½ ¡¸¸½Š¡¸ œ¸»¿�¸ú ¹¥¸‰¸÷¸ 
†µ¸
ˆºÅ¥¸ �¸ˆÅ¸¡¸¸ £¸¹©¸ 950.00
„›¸Ÿ¸½¿ ¬¸½ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ „Š¸¸Úú Š¸ƒÄ £¸¹©¸ 0.00
œ¸»¿�¸ú û¿Å” ˆ½Å ²œ¸ Ÿ¸½¿ ¬¸¿Š¸¹µ¸÷¸ Ú¸½›¸½¨¸¸¥¸ú ¡¸¸½Š¡¸ £¸¹©¸ 950.00

�¡¸¸¾£¸ 
Particulars

¬˜¸¸›¸ 
Place

�¸¸£ú ˆÅ£¸½ ˆÅú 
÷¸¸£ú‰¸ 

Date of Issue

œ¸¹£œ¸Æ¨¸÷¸¸ ˆÅú 
÷¸¸£ú‰¸ 

Date of  
Maturity

£¸¹©¸  
(³. ˆÅ£¸½”õ Ÿ¸½¿) 

Amount  
(Rs. In Crs)

ˆ»Åœ¸£ ™£ 
Coupon Rate

™£ ¹›¸š¸¸Ä£µ¸ 
Rating

ý¼¿‰¸¥¸¸-II 
Series - II 

ž¸¸£÷¸ 
India

15.02.2005 15.05.2015 300.00 7.40% 
¨¸¸¹«¸ÄˆÅ 

(Annual)

‡‡ ¬¸ú‡‚¸£ƒÄ 
/‚¸ƒÄ¬¸ú‚¸£‡ 

AA  CARE / 
ICRAý¼¿‰¸¥¸¸-III 

Series - III 
ž¸¸£÷¸ 
India

29.03.2006 29.04.2016 100.00 8.00%  
‚š¸Ä¨¸¸¹«¸ÄˆÅ 

(Semi-annual)
ý¼¿‰¸¥¸¸-IV 

Series - IV 
ž¸¸£÷¸ 
India

16.08.2006 16.08.2016 200.00 9.25%  
‚š¸Ä¨¸¸¹«¸ÄˆÅ 

(Semi-annual)
ý¼¿‰¸¥¸¸-V 

Series - V 
ž¸¸£÷¸ 
India

27.03.2007 27.04.2017 100.00 10.10%  
¨¸¸¹«¸ÄˆÅ 

(Annual)
ý¼¿‰¸¥¸¸-VI 

Series - VI 
ž¸¸£÷¸ 
India

25.03.2009 25.03.2019 250.00 9.30%  
¨¸¸¹«¸ÄˆÅ 

(Annual)
ˆºÅ¥¸ / Total 950.00
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TABLE DF-3

Capital Adequacy

Qualitative disclosures

Bank maintains at both solo and consolidated level CRAR of  
more than 9% and Tier 1 CRAR of  more than 6%.

The Bank maintains the minimum capital required as per Revised 
Framework above the Prudential floor viz higher of

(a)	 Minimum capital required as per the Revised Framework;

(b)	 90% of  the minimum capital required as per Basel 1 
framework.

Bank maintains capital to cushion the risk of  loss in value of  
exposure, businesses etc. so as to protect the depositors and 
general creditors against losses. Bank has a well defined Internal 
Capital Adequacy Assessment Process (ICAAP) policy to 
comprehensively evaluate and document different risks and 
substantiate appropriate capital allocation. In line with the 
guidelines of  the Reserve Bank of  India, the Bank has adopted 
Standardised Approach for Credit Risk, Basic Indicator Approach 
for Operational Risk and Standardized Duration Approach for 
Market Risk for computing CRAR.

The capital requirement is affected by the economic environment, 
the regulatory requirement and by the risk arising from bank’s 
activities. The purpose of  capital planning of  the bank is to 
ensure the adequacy of  capital at the times of  changing economic 
conditions, even at times of  economic recession. In capital 
planning process the bank reviews:

l	 Current capital requirement of  the bank

l	 The targeted and sustainable capital in terms of  business 
strategy and risk appetite.

l	 The future capital planning is done on a three-year outlook.

The capital plan is revised on an annual basis. The Bank has a policy 
to maintain capital to take care of  the future growth in business 
so that the minimum capital required is maintained on continuous 
basis. On the basis of  the estimation, bank raises capital in Tier-1 
or Tier-2 with the approval of  Board of  Directors of  the Bank. 
The Capital Adequacy position of  the bank is reviewed by the 
Board of  the Bank on quarterly basis.

Quantitative Disclosures
(Rs. in Crores)

1)	 Capital requirements for credit risk @ 9% 
of RWA

	 l	 Portfolios subject to standardised  
approach: 

	 l	 Securitisation exposures:

 

 
3149.22
0.00

¬¸¸£µ¸ú ”ú‡ûÅ - 3 
œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸

Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

�¸ÿˆÅ ‡ˆÅ¥¸ ‡¨¸¿ ¬¸Ÿ¸½¹ˆÅ÷¸ ¬÷¸£ ™¸½›¸¸½¿ ¬¸ú‚¸£‡‚¸£ 9% ‡¨¸¿ ’ú¡¸£-I ¬¸ú‚¸£‡‚¸£ 
6% ¬¸½ ‚¹š¸ˆÅ œ¸£ �¸›¸¸‡ £‰¸÷¸ú Ú¾—

�¸ÿˆÅ ¬¸¿©¸¸½¹š¸÷¸ �¸¿�¸½ ̂ ½Å ‚›¸º¬¸¸£ œÏº”½¹›¬¸¡¸¥¸ É¥¸¸½£ ̂ ½Å „œ¸£ ‚˜¸¸Ä÷¸ „��¸÷¸£ ̂ ½Å ›¡¸»›¸÷¸Ÿ¸ 
œ¸»¿�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸ ˆÅ¸½ �¸›¸¸‡ £‰¸÷¸ú Ú¾—

(ˆÅ)	 ¬¸¿©¸¸½¹š¸÷¸ �¸¿�¸½ ˆ½Å ‚›¸º¬¸¸£ ›¡¸»›¸÷¸Ÿ¸ œ¸»¿�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸

(‰¸)	 �¸½¬¸½¥¸ 1 �¸¿�¸½ ˆ½Å ‚›¸º¬¸¸£ ›¡¸»›¸÷¸Ÿ¸ œ¸»¿�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸ ˆÅ¸ 90%

�¸ÿˆÅ ¹›¸¨¸½©¸ ˆ½Å Ÿ¸»¥¡¸, ¨¡¸¨¸¬¸¸¡¸ ‚¸¹™ Ÿ¸½¿ �¸¸½¹‰¸Ÿ¸ ˆÅú Ú¸¹›¸ ˆ½Å Š¸º¿�¸¸ƒÄ¬¸ ˆÅ¸½ š¡¸¸›¸ 
Ÿ¸½¿ £‰¸ˆÅ£ œ¸»¿�¸ú �¸›¸¸‡ £‰¸÷¸ú ÷¸¸¹ˆÅ Ú¸¹›¸¡¸¸½¿ ˆ½Å ¹¨¸²Ö ¬¸¸Ÿ¸¸›¡¸ †µ¸ˆÅî¸¸Ä‚¸½¿ ‡¨¸¿ 
�¸Ÿ¸¸ˆÅ÷¸¸Ä‚¸½¿ ˆÅú £®¸¸ ˆÅú �¸¸ ¬¸ˆ½Å— �¸ÿˆÅ ˆ½Å œ¸¸¬¸ ¨¡¸¸œ¸ˆÅ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ‡¨¸¿ ¹¨¸¹ž¸››¸ 
�¸¸½¹‰¸Ÿ¸¸½¿ ÷¸˜¸¸ ¬¸Ÿ¸º¹�¸÷¸ œ¸»¿�¸ú ‚¸�¸¿’›¸ ˆÅ¸½ œÏŸ¸¸¹µ¸÷¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ œ¸»µ¸Ä œ¸¸¹£ž¸¸¹«¸÷¸ 
‚¸›÷¸¹£ˆÅ œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ ¹›¸š¸¸Ä£µ¸ ›¸ú¹÷¸ (‚¸ƒÄ¬¸ú‡¬¸¬¸ú) Ÿ¸¸¾�¸»™ Ú¾— ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä 
�¸ÿˆÅ ˆ½Å ¹™©¸¸¹›¸™½Ä©¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ �¸ÿˆÅ ›¸½ †µ¸ �¸¸½¹‰¸Ÿ¸ ˆ½Å ¹¥¸‡ Ÿ¸¸›¸ˆÅ ™¼¹«’ˆÅ¸½µ¸, 
œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ ˆ½Å ¹¥¸‡ ‚¸š¸¸£ž¸»÷¸ ¬¸»�¸ˆÅ¸¿ˆÅ ™¼¹«’ˆÅ¸½µ¸ ‡¨¸¿ �¸¸�¸¸£ �¸¸½¹‰¸Ÿ¸ ˆ½Å 
¹¥¸‡ Ÿ¸¸›¸ˆÅ ‚¨¸¹š¸ ™¼¹«’ˆÅ¸½µ¸ ˆÅú ¬¸ú‚¸£‡‚¸£ Š¸µ¸›¸¸ ˆÅ¸ ¬¸Ú¸£¸ ¹¥¸¡¸¸ Ú¾—

œ¸»¿�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸, ‚¸¹˜¸ÄˆÅ ¨¸¸÷¸¸¨¸£µ¸, ¹›¸¡¸¸Ÿ¸ˆÅ ‚¸¨¸©¡¸ˆÅ÷¸¸ ‡¨¸¿ �¸ÿˆÅ ˆÅú 
Š¸¹÷¸¹¨¸¹š¸¡¸¸½¿ ¬¸½ „÷œ¸››¸ �¸¸½¹‰¸Ÿ¸ ×¸£¸ œÏž¸¸¹¨¸÷¸ Ú¸½÷¸¸ Ú¾— �¸ÿˆÅ ˆ½Å œ¸»¿�¸ú ¡¸¸½�¸›¸¸ ˆÅ¸ 
‚¹ž¸œÏ¸¡¸ �¸™¥¸÷¸ú ‚¸¹˜¸ÄˆÅ œ¸¹£þ¬˜¸¹÷¸¡¸¸½¿ ˆ½Å ¬¸Ÿ¸¡¸ ‡¨¸¿ ¡¸Ú¸¿ ÷¸ˆÅ ¹ˆÅ ‚¸¹˜¸ÄˆÅ Ÿ¸¿™ú 
ˆ½Å ¬¸Ÿ¸¡¸ ž¸ú œ¸»¿�¸ú ˆÅú œ¸¡¸¸Äœ÷¸÷¸¸ ˆÅ¸½ ¬¸º¹›¸¹ä¸÷¸ ˆÅ£›¸¸ Ú¾— œ¸»¿�¸ú ¡¸¸½�¸›¸¸ œÏ¹ÇÅ¡¸¸ Ÿ¸½¿ �¸ÿˆÅ 
¬¸Ÿ¸ú®¸¸ ˆÅ£÷¸ú Ú¾À

l	 �¸ÿˆÅ ˆÅú �¸¸¥¸» œ¸»¿�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸

l	 ¨¡¸¨¸¬¸¸¡¸ ›¸ú¹÷¸ ‡¨¸¿ �¸¸½¹‰¸Ÿ¸ ‚œ¸½®¸¸ ˆÅ¸ š¡¸¸›¸ Ÿ¸½¿ £‰¸÷¸½ Úº‡ ¥¸®¡¸ ‚¸š¸¸¹£÷¸ ‡¨¸¿ 
š¸¸£µ¸ú¡¸ œ¸»¿�¸ú

l	 ž¸¹¨¸«¡¸ œ¸»¿�¸ú ¡¸¸½�¸›¸¸ ÷¸ú›¸ ¨¸«¸¸½ô ˆÅú ¬¸¿ž¸¸¨¸›¸¸‚¸½¿ œ¸£ ˆÅú �¸¸÷¸ú Ú¾—

¨¸¸¹«¸ÄˆÅ ‚¸š¸¸£ œ¸£ œ¸»¿�¸ú ¡¸¸½�¸›¸¸ ¬¸¿©¸¸½¹š¸÷¸ ˆÅú �¸¸÷¸ú Ú¾— �¸ÿˆÅ ›¸½ ‚›¸¨¸£÷¸ ‚¸š¸¸£ 
œ¸£ ›¡¸»›¸÷¸Ÿ¸ œ¸»¿�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸ ¨¡¸¨¸¬¸¸¡¸ ˆ½Å ž¸¹¨¸«¡¸ ¨¸¼¹Ö ˆÅ¸½ š¡¸¸›¸ Ÿ¸½¿ £‰¸ˆÅ£ œ¸»¿�¸ú 
ˆÅú ¨¡¸¨¸¬˜¸¸ Ú½÷¸º ‡ˆÅ ›¸ú¹÷¸ �¸›¸¸ƒÄ Ú¾— ‚›¸ºŸ¸¹÷¸ ‚¸š¸¸£ œ¸£ �¸ÿˆÅ ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆ½Å 
‚›¸ºŸ¸¸½™›¸ ˆ½Å œ¸ä¸¸÷¸ ’ú¡¸£-I ‡¨¸¿ ’ú¡¸£-II Ÿ¸½¿ œ¸»¿�¸ú ˆÅ¸ œÏ¸¨¸š¸¸›¸ ˆÅ£÷¸ú Ú¾— �¸ÿˆÅ ˆÅú 
œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ þ¬˜¸÷¸ú ˆÅú ¬¸Ÿ¸ú®¸¸ �¸ÿˆÅ ˆ½Å �¸¸½”Ä ×¸£¸ ¹÷¸Ÿ¸¸Úú ‚¸š¸¸£ œ¸£ ˆÅú �¸¸÷¸ú 
Ú¾—

Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸
(³. ˆÅ£¸½”õ Ÿ¸½¿)

1)	 ‚¸£ ”�¥¸» ‡ ˆ½Å 9% - œ¸£ †µ¸ �¸¸½¹‰¸Ÿ¸ ˆ½Å ¹¥¸‡ œ¸»¿�¸ú 
‚¸¨¸©¡¸ˆÅ÷¸¸

	 l	 ¬¸¿¹¨¸ž¸¸Š¸ �¸©¸÷¸½Ä Ÿ¸¸›¸ˆÅ ™¼¹«’ˆÅ¸½µ¸: 

	 l	 œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¹›¸¨¸½©¸

 

3149.22

0.00
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(2)	 Capital requirements for market risk:
	 l	 Standardised duration approach;
		  -	 Interest rate risk:
		  - Foreign exchange risk (including 

gold):
		  -	 Equity risk: 

325.29
 
0.45
80.05

(3)	 Capital requirements for operational risk:
	 l	 Basic indicator approach: 217.69

(4)	 Total capital ratio (%):
	 Tier 1 capital ratio (%):

12.80%
8.16%

TABLE DF-4

Credit Risk: General Disclosures

Qualitative Disclosures

The general qualitative disclosure requirement with respect to 
credit risk, including:

l	 Definitions of  past due and impaired (for accounting 
purposes);

Bank has adopted the definitions of  the past due and impaired 
(for accounting purposes) as defined by the regulator for Income 
Recognition and Asset Classification norms.

The Bank follows Reserve Bank of  India regulations, which are 
summed up below.

Non- performing Assets

An asset becomes non-performing when it ceases to generate 
income for the bank. A non-performing asset (NPA) is a loan or 
an advance where;

i)	 interest and/ or installment of  principal remain overdue for 
a period of  more than 90 days in respect of  a term loan,

ii)	 the account remains ‘out of  order’ for a period of  more than 
90 days, in respect of  an Overdraft/ Cash Credit (OD/CC), 

iii)	 the bill remains overdue for a period of  more than 90 days 
in the case of  bills purchased and discounted, 

(iv)	 the installment of  principal or interest thereon remains 
overdue for two crop seasons for short duration crops,  

(v)	 the installment of  principal or interest thereon remains 
overdue for one crop season for long duration crops.

In case of  Project Financing & Infrastructure Projects, financed 
by bank, if  the date of  commencement of  commercial production 
extends beyond stipulated period after the date of  completion 
of  the project (6 months for Project Financing & 2 years for 
Infrastructure Projects) as originally envisaged at the time of  
financial closure, the account is treated as sub-standard.

‘Out of  Order’ status

An account is treated as ‘out of  order’ if  the outstanding balance 

2)	 �¸¸�¸¸£ �¸¸½¹‰¸Ÿ¸ Ú½÷¸» œ¸»¿�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸:

	 l	 Ÿ¸¸›¸ˆÅ ‚¨¸¹š¸ ™¼¹«’ˆÅ¸½µ¸À

		  -	 �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸:

		  -	 ¹¨¸™½©¸ú ¹¨¸¹›¸Ÿ¸¡¸ �¸¸½¹‰¸Ÿ¸ (¬¨¸µ¸Ä ¬¸¹Ú÷¸):

		  -	 ƒþÆ¨¸’ú �¸¸½¹‰¸Ÿ¸: 

325.29

0.45

80.05

3)	 œ¸¹£�¸¸¥¸¸ �¸¸½¹‰¸Ÿ¸ Ú½÷¸º œ¸»¿�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸:

	 l	 ‚¸š¸¸£ ¬¸»�¸ˆÅ¸¿ˆÅ ™¼¹«’ˆÅ¸½µ¸: 217.69

4)	 ˆºÅ¥¸ œ¸»¿�¸ú ‚¸œ¸¸÷¸ (%):

	 ’ú¡¸£-I œ¸»¿�¸ú ‚¸œ¸¸÷¸ (%):

12.80%

8.16%

¬¸¸£µ¸ú ”ú‡ûÅ-4

†µ¸ �¸¸½¹‰¸Ÿ¸ À ¬¸¸Ÿ¸¸›¡¸ œÏˆÅ’úˆÅ£µ¸

Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

†µ¸ �¸¸½¹‰¸Ÿ¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¬¸¸Ÿ¸¸›¡¸ Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸ ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ ‚¸¾£ ƒ¬¸ˆ½Å 
¬¸¸˜¸

l	 œ¸»¨¸Ä¨¸÷¸úÄ �¸ˆÅ¸¡¸¸ ‚¸¾£ ‚œ¸¬¸¸Ÿ¸¸›¡¸ ˆÅú œ¸¹£ž¸¸«¸¸ (¥¸½‰¸¸ „™Ã™½©¡¸ Ú½÷¸º)

�¸ÿˆÅ ›¸½ œ¸»¨¸Ä¨¸÷¸úÄ �¸ˆÅ¸¡¸¸ ‚¸¾£ ‚œ¸¬¸¸Ÿ¸¸›¡¸ ˆÅú ¨¸Úú œ¸¹£ž¸¸«¸¸ (¥¸½‰¸¸ „™Ã™½©¡¸ Ú½÷¸º) 
‚œ¸›¸¸ƒÄ Ú¾ �¸¸½ ‚¸¡¸ ¬¨¸úˆÅ¸£ ‚¸¾£ ‚¸¹¬÷¸ ¨¸Š¸úÄˆÅ£µ¸ Ÿ¸¸›¸ ˆ½Å ¹›¸¡¸¸Ÿ¸ˆÅ ›¸½ ™ú Ú¾—

ž¸¸.¹£.�¸ÿˆÅ ¹¨¸¹›¸Ÿ¸¡¸¸½¿ ˆÅ¸ �¸ÿˆÅ ×¸£¸ ‚›¸º¬¸£µ¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ ¹�¸¬¸ˆÅ¸ „¥¥¸½‰¸ ›¸ú�¸½ 
¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾—

‚›¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â

�¸ÿˆÅ ˆÅú ¹ˆÅ¬¸ú ‚¸¹¬÷¸ ¬¸½ �¸�¸ ‚¸¡¸ ˆÅ¸ ‚�¸Ä›¸ �¸¿™ Ú¸½ �¸¸÷¸¸ Ú¾ ÷¸¸½ ¨¸Ú ‚¸¹¬÷¸ ‚›¸�¸ÄˆÅ 
Ú¸½ �¸¸÷¸ú Ú¾— ¡¸Ú ‡ˆÅ ‡½¬¸¸ †µ¸ ¡¸¸ ‚¹ŠÏŸ¸ Ú¾ ¹�¸¬¸Ÿ¸½¿ -

i)	 ¡¸¹™ ¹ˆÅ¬¸ú Ÿ¸ú¡¸¸™ú †µ¸ œ¸£ ¹Ÿ¸¥¸¸½ ¨¸¸¥¸¸ �¡¸¸�¸ ‚¸¾£/¡¸¸ Ÿ¸»¥¸ †µ¸ ˆÅú ¹ˆÅ¬÷¸½¿ 
90 ¹™›¸¸½¿ ¬¸½ ‚¹š¸ˆÅ ˆÅú ‚¨¸¹š¸ �¸ú÷¸ �¸¸›¸½ ˆ½Å �¸¸¨¸�¸»™ ¹Ÿ¸¥¸›¸ú �¸¿™ Ú¸½ �¸¸‡¿,

ii)	 ¡¸¹™ ˆÅ¸½ƒÄ ‚¸½¨¸£”ï¸É’ / ˆ¾Å©¸ Ç½Å¹”’ (‚¸½”ú/¬¸ú¬¸ú) ‰¸¸÷¸¸ 90 ¹™›¸¸½¿ ¬¸½ ‚¹š¸ˆÅ 
‚¨¸¹š¸ ˆ½Å ¹¥¸‡ ‚¹›¸¡¸¹Ÿ¸÷¸ (‚¸„’ ‚¸ÁûÅ ‚¸”Ä£) Ú¸½ �¸¸‡,

iii)	 ¹�¸¥¸ ‰¸£ú™ ‚¸¾£ ¹�¸¥¸ �¸’Ã’¸ ˆ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ¡¸¹™ ˆÅ¸½ƒÄ ¹�¸¥¸ 90 ¹™›¸¸½¿ ¬¸½ ‚¹š¸ˆÅ 
‚¨¸¹š¸ ÷¸ˆÅ ‚¹÷¸™½¡¸ �¸¸‡,

iv)	 ™ú‹¸¸Ä¨¸¹š¸ ûÅ¬¸¥¸¸½¿ ̂ ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ¡¸¹™ Ÿ¸»¥¸ †µ¸ ̂ Åú ¹ˆÅ¬÷¸ ¡¸¸ „¬¸ œ¸£ �¡¸¸�¸ ûÅ¬¸¥¸ 
ˆ½Å ™¸½ Ÿ¸¸¾¬¸Ÿ¸ ¬¸½ ‚¹š¸ˆÅ ˆ½Å ¹¥¸‡ ‚¹÷¸™½¡¸ Ú¸½ �¸¸‡,

v)	 ™ú‹¸¸Ä¨¸¹š¸ ûÅ¬¸¥¸¸½¿ ˆ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ¡¸¹™ Ÿ¸»¥¸ †µ¸ ˆ½Å ¹¥¸‡ ¡¸¸ „¬¸ ˆÅ¸ �¡¸¸�¸ ûÅ¬¸¥¸ 
ˆ½Å ‡ˆÅ Ÿ¸¸¾¬¸Ÿ¸ ¬¸½ ‚¹š¸ˆÅ ‚¨¸¹š¸ ˆ½Å ¹¥¸‡ ‚¹÷¸™½¡¸ Ú¸½ �¸¸‡—

�¸ÿˆÅ ×¸£¸ ¹ˆÅ¬¸ú ‚¸š¸¸£ž¸»÷¸ œ¸¹£¡¸¸½�¸›¸¸ ˆ½Å ¹¨¸î¸ œ¸¸½«¸µ¸ ˆ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ¡¸¹™ „¬¸ˆ½Å 
¨¡¸¸¨¸¬¸¸¹¡¸ˆÅ „÷œ¸¸™›¸ ˆÅú ÷¸¸£ú‰¸ œ¸¹£¡¸¸½�¸›¸¸ ˆ½Å œ¸»£¸ Ú¸½›¸½ ˆÅú ¹›¸š¸¸Ä¹£÷¸ ÷¸¸£ú‰¸ (6 
Ÿ¸Úú›¸¸ œ¸¹£¡¸¸½�¸›¸¸ ¹¨¸î¸œ¸¸½«¸µ¸ ÷¸˜¸¸ 2 ¨¸«¸Ä ¬¸¿£�¸›¸¸ž¸»÷¸ œ¸¹£¡¸¸½�¸›¸¸ ˆ½Å ¹¥¸‡) ¬¸½ �¸�õ 
�¸¸‡ ÷¸¸½ „¬¸ ‰¸¸÷¸½ ˆÅ¸½ ¹›¸Ÿ¸¬÷¸£ú¡¸ (¬¸�¸-¬’ÿ””Ä) Ÿ¸¸›¸¸ �¸¸÷¸¸ Ú¾

"‚¹›¸¡¸¹Ÿ¸÷¸" ˆÅú þ¬˜¸¹÷¸
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remains continuously in excess of  the sanctioned limit/drawing 
power for more than 90 days. In cases where the outstanding 
balance in the principal operating account is less than the sanctioned 
limit/drawing power, but there are no credits continuously for 90 
days as on the date of  Balance Sheet or credits are not enough to 
cover the interest debited during the same period, these accounts 
are treated as ‘out of  order’.

‘Overdue’

Any amount due to the bank under any credit facility is ‘overdue’ 
if  it is not paid on the due date fixed by the bank.

Non-performing Investments

In respect of  securities, where interest/ principal is in arrears, 
the Bank does not reckon income on the securities and makes 
appropriate provisions for the depreciation in the value of  the 
investment.

A non-performing investment (NPI), similar to a non-performing 
advance (NPA), is one where:

(i)	 Interest/ installment (including maturity proceeds) is due 
and remains unpaid for more than 90 days.

(ii)	 This applies mutatis-mutandis to preference shares where 
the fixed dividend is not paid.

(iii)	 In the case of  equity shares, in the event the investment in 
the shares of  any company is valued at Re.1 per company on 
account of  the non-availability of  the latest balance sheet 
in accordance with the Reserve Bank of  India instructions, 
those equity shares are also reckoned as NPI.

(iv)	 If  any credit facility availed by the issuer is NPA in the books 
of  the bank, investment in any of  the securities issued by the 
same issuer is treated as NPI and vice versa. 

(v)	 The investments in debentures / bonds, which are deemed 
to be in the nature of  advance are subjected to NPI norms 
as applicable to investments.

l	 Discussion of  the Bank’s Credit Risk Management 
Policy

The Bank has put in place well-structured Credit Risk Management 
system, as a part of  its Lending Policy, which is reviewed from 
time to time and circulated to all branches / Regional Offices / 
departments at HO. Over the years, the policy & procedures in 
this regard have been refined as a result of  evolving concepts and 
actual experience. The policy and procedures have been aligned to 
the approach laid down in Basel-II Guidelines.

The main objective of  the policy is to ensure that the operations 
are in line with the expectation of  the management and the 
strategies of  the top management are translated into meaningful 
directions to the operational level. The Policy aims at ensuring 
that there is no undue deterioration in quality of  individual assets 
within the portfolio. Simultaneously, it also aims at continued 
improvement of  the overall quality of  assets at the portfolio 

¡¸¹™ �¸ˆÅ¸¡¸¸ ©¸½«¸, ¥¸Š¸¸÷¸¸£ Ÿ¸¿�¸»£ú ¬¸úŸ¸¸ / ‚¸Ú£µ¸ ©¸þÆ÷¸ ¬¸½ ‚¹š¸ˆÅ £Ú½ ÷¸¸½ „¬¸ ‰¸¸÷¸½ 
ˆÅ¸½ ‚¹›¸¡¸¹Ÿ¸÷¸ ¬¸Ÿ¸�¸¸ �¸¸÷¸¸ Ú¾— ¡¸¹™ Ÿ¸»¥¸ œ¸¹£�¸¸¥¸¸ ‰¸¸÷¸½ Ÿ¸½¿ �¸ˆÅ¸¡¸¸ ©¸½«¸, Ÿ¸¿�¸»£ú ¬¸úŸ¸¸ 
/ ‚¸Ú£µ¸ ©¸þÆ÷¸ ¬¸½ ˆÅŸ¸ Ú¸½ ¹ˆÅ¿÷¸º ÷¸º¥¸¸ œ¸°¸ ˆÅú ÷¸¸£ú‰¸ ¬¸½ ¥¸Š¸¸÷¸¸£ 90 ¹™›¸¸½¿ ÷¸ˆÅ 
„¬¸Ÿ¸½¿ �¸Ÿ¸¸ ›¸ ¹™¡¸¸ Š¸¡¸¸ Ú¸½ ¡¸¸ „¬¸Ÿ¸½¿ ƒ÷¸›¸½ ²œ¸‡ �¸Ÿ¸¸ ›¸Úì œ¸”õ½ Ú¸½ ¹�¸¬¸¬¸½ „¬¸ú ‚¨¸¹š¸ 
Ÿ¸½¿ �¡¸¸�¸ ›¸¸Ÿ¸½ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆ½Å-÷¸¸½ ‡½¬¸½ ‰¸¸÷¸¸½¿ ˆÅ¸½ ‚¹›¸¡¸¹Ÿ¸÷¸ ¬¸Ÿ¸�¸¸ �¸¸÷¸¸ Ú¾—

"‚¹÷¸™½¡¸"

¹ˆÅ¬¸ú ž¸ú †µ¸ ¬¸º¹¨¸š¸¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¡¸¹™ �¸ÿˆÅ ˆÅ¸ �¸ˆÅ¸¡¸¸ ¹›¸š¸¸Ä¹£÷¸ ™½¡¸ ÷¸¸£ú‰¸ ˆÅ¸½ ›¸Úì 
�¸ºˆÅ¸¡¸¸ �¸¸÷¸¸ ÷¸¸½ „¬¸½ ‚¹÷¸™½¡¸ ¬¸Ÿ¸�¸¸ �¸¸÷¸¸ Ú¾—

‚›¸�¸ÄˆÅ ¹›¸¨¸½©¸

œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿-�¸Ú¸Â �¡¸¸�¸/Ÿ¸»¥¸š¸¸ �¸ˆÅ¸¡¸¸ œ¸”õ¸ Ú¸½÷¸¸ Ú¾ ¨¸Ú¸Â �¸ÿˆÅ „›¸ 
œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ œ¸£ ‚¸¡¸ ›¸Úì �¸¸½”õ÷¸¸ ‚¸¾£ ¹›¸¨¸½©¸ ˆ½Å Ÿ¸»¥¡¸ Ÿ¸½¿ ¤Ú¸¬¸ ˆÅ¸ ¬¸Ÿ¸º¹�¸÷¸ œÏ¸¨¸š¸¸›¸ 
ˆÅ£÷¸¸ Ú¾—

‚›¸�¸ÄˆÅ †µ¸ ˆÅú ÷¸£Ú ‚›¸�¸ÄˆÅ ¹›¸¨¸½©¸ ‡½¬¸¸ ¹›¸¨¸½©¸ Ú¸½÷¸¸ Ú¾ �¸Ú¸ÂÀ

i)	 �¡¸¸�¸ / ¹ˆÅ¬÷¸ (œ¸¹£œ¸Æ¨¸÷¸¸ ˆ½Å œ¸ä¸¸÷¸ œÏ¸œ÷¸ £¸¹©¸) �¸ˆÅ¸¡¸¸ £Ú÷¸ú Ú¾ ‚¸¾£ 90 
¹™›¸¸½¿ ¬¸½ ‚¹š¸ˆÅ �¸ú÷¸ �¸¸›¸½ ˆ½Å �¸¸™ ž¸ú ›¸Úì �¸ºˆÅ¸¡¸¸ �¸¸÷¸¸/�¸ºˆÅ¸ƒÄ �¸¸÷¸ú—

ii)	 ¡¸˜¸¸½¹�¸÷¸ œ¸¹£¨¸÷¸Ä›¸ ¬¸¹Ú÷¸ ¡¸Úú �¸¸÷¸ ‚¹š¸Ÿ¸¸›¸ú ©¸½¡¸£¸½¿ œ¸£ ž¸ú ¥¸¸Š¸» Ú¸½÷¸ú Ú¾ �¸Ú¸Â 
¹›¸¹ä¸÷¸ ¥¸¸ž¸¸¿©¸ ›¸Úì ¹™¡¸¸ �¸¸÷¸¸—

iii)	 �¸�¸ ¹ˆÅ¬¸ú ˆÅŸœ¸›¸ú ˆÅ¸ ‚Ô¸÷¸¸ ÷¸º¥¸›¸-œ¸°¸ „œ¸¥¸�š¸ ›¸Úì Ú¸½÷¸¸ ÷¸¸½ „¬¸ ˆÅŸœ¸›¸ú ˆ½Å 
©¸½¡¸£ Ÿ¸½¿ ¹›¸¨¸½©¸ ˆÅ¸ Ÿ¸»¥¡¸ œÏ¹÷¸ ˆÅŸœ¸›¸ú 1/- ². ¬¸Ÿ¸�¸¸ �¸¸÷¸¸ Ú¾ ‚¸¾£ ƒÄþÆ¨¸¹’ 
©¸½¡¸£ ˆ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿, ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å ‚¸™½©¸¸›¸º¬¸¸£ „›¸ ©¸½¡¸£¸½¿ Ÿ¸½¿ ¹›¸¨¸½©¸ 
ˆÅ¸½ ‚›¸�¸ÄˆÅ ¹›¸¨¸½©¸ ¬¸Ÿ¸�¸¸ �¸¸÷¸¸ Ú¾—

iv)	 �¸¸£úˆÅî¸¸Ä ×¸£¸ ¹¥¸¡¸¸ Š¸¡¸¸ Ú¸½ƒÄ ž¸ú †µ¸ ¡¸¹™ �¸ÿˆÅ ˆ½Å ‰¸¸÷¸½ Ÿ¸½¿ ‚¸�¸ÄˆÅ Ú¸½ �¸¸÷¸¸ 
Ú¾ ÷¸¸½ „¬¸ �¸¸£úˆÅî¸¸Ä ×¸£¸ �¸¸£ú œÏ¹÷¸ž¸»¹÷¸ ˆÅ¸½ ‚›¸�¸ÄˆÅ ¹›¸¨¸½©¸ ¬¸Ÿ¸�¸¸ �¸¸÷¸¸ Ú¾ 
‚¸¾£ ‡½¬¸½ ¹›¸¨¸½©¸ ˆÅ¸½ ‚›¸�¸ÄˆÅ ‚¸¹¬÷¸ ¬¸Ÿ¸�¸¸ �¸¸÷¸¸ Ú¾—

v)	 ‡½¬¸½ ¹”�¸½¿�¸¬¸Ä / �¸¸¿”Ã¬¸ Ÿ¸½¿ ¹›¸¨¸½©¸-�¸¸½ †µ¸ ˆÅú œÏˆ¼Å¹÷¸ ˆ½Å Úÿ ¨¸½ ¹›¸¨¸½©¸ œ¸£ ¥¸¸Š¸» 
Ú¸½›¸½ ¡¸¸½Š¡¸ ‡›¸.œ¸ú.‚¸ƒÄ Ÿ¸¸›¸ ˆÅú ©¸î¸¸½ô ˆ½Å ‚š¸ú›¸ Ú¸½÷¸½ Ú¾—

l	 �¸ÿˆÅ ˆÅú †µ¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ›¸ú¹÷¸ œ¸£ �¸�¸¸Ä

‚œ¸›¸ú †µ¸ ›¸ú¹÷¸ ˆ½Å ²œ¸ Ÿ¸½¿ �¸ÿˆÅ›¸½ ‚œ¸›¸ú †µ¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ œ¸Ö¹÷¸ ˆÅ¸ ¬¸º™¼�õ �¸Â�¸¸ 
�¸›¸¸ £‰¸¸ Ú¾ ‚¸¾£ ¬¸Ÿ¸¡¸-¬¸Ÿ¸¡¸ œ¸£ ƒ¬¸ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅú �¸¸÷¸ú Ú¾— ¬¸ž¸ú ©¸¸‰¸¸‚¸½¿ / 
®¸½°¸ú¡¸ ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿ ‡¨¸¿ œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ˆ½Å ¹¨¸¹ž¸››¸ ¹¨¸ž¸¸Š¸¸½¿ Ÿ¸½¿ ƒ¬¸½ ž¸½�¸¸ ž¸ú �¸¸÷¸¸ 
Ú¾— ƒ›¸ ¨¸«¸¸½ô Ÿ¸½¿ ›¸ƒÄ ‚¨¸š¸¸£µ¸¸‚¸½¿ ‚¸¾£ ¨¸¸¬÷¸¹¨¸ˆÅ ‚›¸ºž¸¨¸¸½¿ ˆ½Å œ¸¹£µ¸¸Ÿ¸ ¬¨¸²œ¸ ¬¸¿�¸¿¹š¸÷¸ 
›¸ú¹÷¸ ‚¸¾£ œ¸Ö¹÷¸¡¸¸Â œ¸¹£Ÿ¸¸¹�¸Ä÷¸ ÚºƒÄ Úÿ— ¡¸Ú ›¸ú¹÷¸ ‚¸¾£ ¡¸½ œ¸Ö¹÷¸¡¸¸Â �¸½¬¸½¥¸-II ˆ½Å 
¹›¸š¸¸Ä¹£÷¸ ¹™©¸¸-¹›¸™½Ä©¸¸½¿ ¬¸½ �¸º”õú Úÿ—

ƒ¬¸ ›¸ú¹÷¸ ˆÅ¸ Ÿ¸º‰¡¸ „™Ã™½©¡¸ ¡¸Ú ¬¸º¹›¸¹ä¸÷¸ ˆÅ£›¸¸ Ú¾ ¹ˆÅ ¬¸¿�¸¿¹š¸÷¸ ›¸ú¹÷¸ ˆÅ¸ œ¸¹£�¸¸¥¸›¸ 
œÏ�¸¿š¸›¸ ˆÅú ‚¸©¸¸ ˆ½Å ‚›¸º²œ¸ Ú¸½ £Ú¸ Ú¾ ‚¸¾£ ¬¸¨¸¸½Ä��¸ œÏ�¸¿š¸›¸ ˆÅú £µ¸›¸ú¹÷¸¡¸¸Â œ¸¹£�¸¸¥¸¸ 
ˆ½Å ¬÷¸£ œ¸£ ¬¸¸˜¸ÄˆÅ ¬¸¸¹�¸÷¸ Ú¸½ £Úú Ú¾— ƒ¬¸ ›¸ú¹÷¸ ˆÅ¸ ¥¸®¡¸ ¡¸Ú ¬¸º¹›¸¹ä¸÷¸ ˆÅ£›¸¸ Ú¾ ¹ˆÅ 
„¬¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ Ÿ¸½¿ ¨¡¸þÆ÷¸Š¸÷¸ ‚¸¹¬÷¸¡¸¸½¿ ˆÅú Š¸ºµ¸¨¸î¸¸ Ÿ¸½¿ ˆÅ¸½ƒÄ ‚›¸º¹�¸÷¸ ¹Š¸£¸¨¸’ ›¸ 
‚¸‡— ¬¸¸˜¸ Úú ¬¸Ÿ¸ŠÏ÷¸À „¬¸ ‚¸¹¬÷¸ ˆÅú Š¸ºµ¸¨¸î¸¸ Ÿ¸½¿ ¥¸Š¸¸÷¸¸£ ¬¸ºš¸¸£ Ú¸½— ¡¸Ú ¬¸ºš¸¸£, 
†µ¸ ¹™‡ �¸¸›¸½ ˆ½Å ‚¸š¸¸£ž¸»÷¸ Ÿ¸¸›¸ˆÅ, ¬¸Ÿ¸ú®¸¸ ™®¸÷¸¸, œÏ¥¸½‰¸úˆÅ£µ¸ ˆ½Å ¬÷¸£ ‚¸¾£ 
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level, by establishing a commonality of  approach regarding credit 
basics, appraisal skills, documentation standards and awareness of  
institutional concerns and strategies, while leaving enough room 
for flexibility and innovation.

Credit Risk Management encompasses identification, assessment, 
measurement, monitoring and control of  the credit exposures.

In the processes of  identification and assessment of  Credit Risk, 
the Bank has given utmost emphasis in developing and refining 
the Credit Risk Rating Models to assess the Counterparty Risk, 
by taking into account the various risks categorized broadly into 
Financial, Business, Industry, Project and Management Risks, 
each of  which is scored separately.

The measurement of  Credit Risk includes setting up exposure 
limits to achieve a well-diversified portfolio across dimensions 
such as companies, group companies, industries, collateral type, 
and geography. For better risk management and avoidance of  
concentration of  Credit Risks, internal guidelines on prudential 
exposure norms in respect of  individual and group borrower, 
industry-wise exposure limit, sensitive sectors such as capital 
market, real estate etc., are in place. The Bank follows a well 
defined multi layered discretionary power structure for sanction 
of  credit facilities.

The Bank has processes and controls in place in regard to 
various aspects of  Credit Risk Management such as appraisal, 
pricing, credit approval authority, documentation, reporting and 
monitoring, review and renewal of  credit facilities, managing of  
problem loans, credit monitoring, loan review mechanism etc.

Apart from this, the Macro level analysis of  the whole credit 
portfolio is done at quarterly intervals to assess the quality of  
the credit portfolio vis-à-vis yield on position of  accounts in 
sub-BPLR, BPLR and above BPLR interest segments and placed 
before Board. Portfolio analysis of  major industries / sectors at 
regular intervals is being undertaken to study the impact of  that 
particular industry / sector on the credit portfolio of  the Bank, 
and on the prevalent market scenario. The portfolio analysis 
covers various aspects including quality of  assets; compliance 
of  exposure norms; levels of  risk i.e. low, medium, high with 
corresponding yield and NPA level etc.

Stress testing policy duly approved by the Board of  Directors has 
been put into place. Stress Testing, as per the policy, on Liquidity 
Risk, Interest Rate Risk, Credit Risk – impact on capital adequacy 
and profitability of  the Bank is being conducted on half-yearly 
basis. The capital maintained by the Bank was found to be adequate 
under such stress conditions conducted from time to time.

The Bank is conducting analysis on risk rating migration for 
large borrowal accounts. The Bank is reviewing various exposure 
norms fixed by RBI / Bank’s Board on half-yearly basis. The Bank 
has developed a software based credit risk rating model with the 
technical assistance of  ICRA Management and Consultancy 
Services (IMaCS) for rating of  its borrowal accounts.

¬¸¿¬˜¸¸›¸ ˆ½Å ¹Ú÷¸ ˆ½Å œÏ¹÷¸ �¸½÷¸›¸¸ ‚¸¾£ £µ¸›¸ú¹÷¸ ˆÅú ¹™©¸¸ Ÿ¸½¿ ‡ˆÅ ¬¸¸Ÿ¸»¹ÚˆÅ ›¸�¸¹£¡¸¸ 
¬˜¸¸¹œ¸÷¸ ˆÅ£÷¸½ Úº‡ ˆÅ£›¸¸ Ú¾ ‚¸¾£ ¥¸¸½�¸ ÷¸˜¸¸ ›¸¨¸¸½›Ÿ¸½«¸ ˆ½Å ¹¥¸‡ œ¸¡¸¸Äœ÷¸ Š¸º¿�¸¸ƒ©¸ ž¸ú 
Ž¸½”õ›¸ú Ú¾—

†µ¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ Ÿ¸½¿ †µ¸ ¹›¸¨¸½©¸ ˆÅú œ¸Ú�¸¸›¸, „¬¸ˆÅú ¬¸Ÿ¸ú®¸¸, „¬¸ˆÅú Ÿ¸¸œ¸, 
‚›¸ºý¨¸µ¸ ‚¸¾£ ¹›¸¡¸¿°¸µ¸ ©¸¸¹Ÿ¸¥¸ Ú¾—

†µ¸ �¸¸½¹‰¸Ÿ¸ ˆÅú œ¸Ú�¸¸›¸ ‚¸¾£ ¬¸Ÿ¸ú®¸¸ ˆÅú œÏ¹ÇÅ¡¸¸ Ÿ¸½¿ �¸ÿˆÅ›¸½ †µ¸ �¸¸½¹‰¸Ÿ¸ ˆ½Å ¨¸Š¸úÄˆÅ£µ¸ 
Ÿ¸¸›¸ˆÅ¸½¿ ˆÅ¸½ ¹¨¸ˆÅ¹¬¸÷¸ ˆÅ£¸½ ‚¸¾£ „›¸ˆ½Å œ¸¹£©¸¸½š¸¸ œ¸£ œÏ�¸º£ �¸¥¸ ¹™¡¸¸ Ú¾ ÷¸¸¹ˆÅ ˆÅ¸„¿’£ 
œ¸¸’úÄ �¸¸½¹‰¸Ÿ¸ ˆÅú ¬¸Ÿ¸ú®¸¸ Ú¸½ ¬¸ˆ½Å ‚¸¾£ ¡¸Ú ¹¨¸¹ž¸››¸ ¨¸Š¸¸½ô Ÿ¸½¿ ¨¸Š¸úÄˆ¼Å÷¸ �¸¸½¹‰¸Ÿ¸¸½¿ - �¸¾¬¸½ 
¹¨¸î¸ú¡¸, ¨¡¸¨¸¬¸¸¡¸, „Ô¸¸½Š¸, œ¸¹£¡¸¸½�¸›¸¸ ‡¨¸¿ œÏ�¸¿š¸›¸ �¸¸½¹‰¸Ÿ¸ ‚¸¹™ ˆÅ¸½ š¡¸¸›¸ Ÿ¸½¿ £‰¸ˆÅ£ 
¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ¹�¸¬¸Ÿ¸½¿ œÏ÷¡¸½ˆÅ ˆ½Å ¹¥¸‡ ‚¥¸Š¸-‚¥¸Š¸ ‚¿ˆÅ £‰¸½ Š¸‡ Úÿ—

†µ¸ �¸¸½¹‰¸Ÿ¸ ˆÅú Ÿ¸¸œ¸ ˆ½Å ÷¸Ú ¹›¸¨¸½©¸ ˆÅú ¬¸úŸ¸¸ ¹›¸¹ä¸÷¸ ˆÅú �¸¸÷¸ú Ú¾ ÷¸¸¹ˆÅ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ 
ˆÅ¸½ �¸½Ú÷¸£ú›¸ �¿Š¸ ¬¸½ �¸¾¬¸½ ˆÅŸœ¸¹›¸¡¸¸½¿, ˆÅŸœ¸›¸ú ¬¸Ÿ¸»Ú¸½¿, „Ô¸¸½Š¸¸½¿, ¬¸¿œ¸¸¹æ¸ÄˆÅ œÏˆÅ¸£¸ ‚¸¾£ 
ž¸»Š¸¸½¥¸ ˆ½Å �¸ú�¸ ¹¨¸¹¨¸š¸ ‚¸¡¸¸Ÿ¸ú �¸¸›¸¸›¸½ ˆ½Å ¥¸®¡¸ ˆÅ¸½ œÏ¸œ÷¸ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆ½Å— �¸½Ú÷¸£ 
�¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ‚¸¾£ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ ˆ½¿ÅÍúˆ¼Å÷¸ Ú¸½›¸½ ¬¸½ �¸�¸¸›¸½ ˆ½Å ¹¥¸‡ ƒ¬¸ �¸ÿˆÅ Ÿ¸½¿ 
¨¡¸þÆ÷¸Š¸÷¸ ¬¸Ÿ¸»Ú „š¸¸£ˆÅ÷¸¸Ä, „Ô¸¸½Š¸¨¸¸£ ¹›¸¨¸½©¸ ¬¸úŸ¸¸ ‚¸¾£ œ¸»¿�¸ú �¸¸�¸¸£, ¬˜¸¸¨¸£ 
¬¸¿œ¸™¸ ‚¸¹™ �¸¾¬¸½ ¬¸¿¨¸½™›¸©¸ú¥¸ ®¸½°¸¸½¿ Ÿ¸½¿ ¹¨¸¨¸½ˆÅœ¸»µ¸Ä ¹›¸¨¸½©¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ Ÿ¸¸›¸ˆÅ ‚¸¿÷¸¹£ˆÅ 
Ÿ¸¸Š¸Ä¹›¸™½Ä©¸ ¹›¸š¸¸Ä¹£÷¸ ¹ˆ½Å‡ Š¸‡ Úÿ— ¡¸�¸ �¸ÿˆÅ †µ¸ ¬¸º¹¨¸š¸¸ ˆÅú Ÿ¸¿�¸»£ú ˆ½Å ¹¥¸‡ ‚�Žú 
÷¸£Ú œ¸¹£ž¸¸¹«¸÷¸ �¸Úº�¸£µ¸ú¡¸ ¹¨¸¨¸½ˆÅ¸¹š¸ˆÅ¸£ �¸Â�¸½ ˆÅ¸ ‚›¸ºœ¸¸¥¸›¸ ˆÅ£÷¸¸ Ú¾—

¡¸Ú �¸ÿˆÅ †µ¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ˆ½Å ¹¨¸¹ž¸››¸ œ¸Ú¥¸º‚¸½¿ - �¸¾¬¸½ ¬¸Ÿ¸ú®¸¸ ˆÅúŸ¸÷¸-¹›¸š¸¸Ä£µ¸, 
†µ¸ ‚›¸ºŸ¸¸½™›¸ œÏ¸¹š¸ˆÅ¸£ú, œÏ¥¸½‰¸úˆÅ£µ¸, ¹£œ¸¸½¹’ôŠ¸ ‡¨¸¿ Ÿ¸¸Á¹›¸’ë£Š¸, †µ¸ ¬¸º¹¨¸š¸¸ ˆÅú 
¬¸Ÿ¸ú®¸¸ ‚¸¾£ „›¸ˆÅ¸ ›¸¨¸úˆÅ£µ¸, ¬¸Ÿ¸¬¡¸¸ŠÏ¬÷¸ †µ¸ ˆÅ¸ œÏ�¸¿š¸›¸, †µ¸ ˆÅú Ÿ¸¸Á¹›¸’ë£Š¸, 
†µ¸ ¬¸Ÿ¸ú®¸¸ Ÿ¸¾ˆ½Å›¸ú�¸Ÿ¸ ‚¸¹™ ˆÅ¸ œÏ¬¸¿¬ˆÅ£µ¸ ‚¸¾£ ¹›¸¡¸¿°¸µ¸ ˆÅ¸ ˆÅ¸Ÿ¸ ˆÅ£÷¸¸ Ú¾— ƒ¬¸ˆ½Å 
‚¹÷¸¹£Æ÷¸ þ÷¸Ÿ¸¸Úú ‚¿÷¸£¸¥¸ œ¸£ œ¸»£½ †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ˆÅ¸ Ÿ¸¾ÇÅ¸½ ¬÷¸£ú¡¸ ¹¨¸©¥¸½«¸µ¸ 
¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ ÷¸¸¹ˆÅ †µ¸ œ¸¸½’ÄûÅ¸½¥¸¡¸¸½¿ ˆÅú Š¸ºµ¸¨¸î¸¸ ˆÅú ¬¸Ÿ¸ú®¸¸ Ú¸½ ¬¸ˆ½Å ‚¸¾£ „¬¸ˆ½Å 
¬¸Ÿ¸®¸ ¬¸�¸ - �¸úœ¸ú‡¥¸‚¸£, �¸úœ¸ú‡¥¸‚¸£ ‚¸¾£ �¸úœ¸ú‡¥¸‚¸£ �¡¸¸�¸ ¨¸Š¸Ä ¬¸½ œ¸£½ ‰¸¸÷¸¸½¿ 
¬¸½ ‚�¸Ä›¸ ˆÅú þ¬˜¸÷¸ú ˆÅú ¬¸Ÿ¸ú®¸¸ Ú¸½ ¬¸ˆ½Å ‚¸¾£ „¬¸½ �¸¸½”Ä ˆ½Å ¬¸Ÿ¸®¸ œÏ¬÷¸º÷¸ ¹ˆÅ¡¸¸ �¸¸ 
¬¸ˆ½Å— ¹›¸¡¸¹Ÿ¸÷¸ ‚¿÷¸£¸¥¸ œ¸£ �¸”õ½-�¸”õ½ „Ô¸¸½Š¸¸½¿ ˆ½Å œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ˆÅ¸ ¹¨¸©¥¸½«¸µ¸ ¹ˆÅ¡¸¸ 
�¸¸÷¸¸ Ú¾ ÷¸¸¹ˆÅ �¸ÿˆÅ ˆ½Å †µ¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ œ¸£ „Ô¸¸½Š¸ ¹¨¸©¸½«¸ ¡¸¸ ®¸½°¸ ¹¨¸©¸½«¸ ˆ½Å œÏž¸¸¨¸ 
ˆÅ¸ ‚š¡¸¡¸›¸ ¹ˆÅ¡¸¸ �¸¸ ¬¸ˆ½Å ‚¸¾£ ÷¸÷ˆÅ¸¥¸ú›¸ �¸¸�¸¸£ ˆÅú þ¬˜¸÷¸ú ˆÅ¸ ž¸ú ‚š¡¸¡¸›¸ ¹ˆÅ¡¸¸ 
�¸¸ ¬¸ˆ½Å— œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ¹¨¸©¥¸½«¸µ¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹¨¸¹ž¸››¸ œ¸Ú¥¸» ©¸¸¹Ÿ¸¥¸ Úÿ -�¸¾¬¸½ ‚¸¹¬÷¸ 
ˆÅú Š¸ºµ¸¨¸î¸¸; ¹›¸¨¸½©¸ ˆ½Å œÏ¸™©¸Ä ˆÅ¸ ‚›¸ºœ¸¸¥¸¸; �¸¸½¹‰¸Ÿ¸ ˆÅ¸ ¬÷¸£ �¸¾¬¸½ - ‚¥œ¸, Ÿ¸š¡¸Ÿ¸, 
‚¹š¸ˆÅ ‚¸¾£ ÷¸™¸›¸º²œ¸ú ‚�¸Ä›¸ ‡¨¸¿ ‡›¸œ¸ú‡ ¬÷¸£ ‚¸¹™— ¹›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ×¸£¸ ¹¨¸¹š¸¨¸÷¸ 
‚›¸ºŸ¸¸½¹™÷¸ ÷¸›¸¸¨¸ œ¸£ú®¸µ¸ ›¸ú¹÷¸ ˆÅ¸½ ž¸ú ¥¸¸Š¸» ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— ›¸ú¹÷¸ ˆ½Å ‚›¸º²œ¸ ÷¸£¥¸÷¸¸ 
�¸¸½¹‰¸Ÿ¸, �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸, †µ¸ �¸¸½¹‰¸Ÿ¸ - œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸÷¸¸ œ¸£ œÏž¸¸¨¸ ‚¸¾£ �¸ÿˆÅ 
ˆÅú ¥¸¸ž¸œÏ™÷¸¸ œ¸£ œÏž¸¸¨¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¡¸Ú œ¸£ú®¸µ¸ ŽŸ¸¸Úú ‚¿÷¸£¸¥¸ œ¸£ ¹ˆÅ¡¸¸ �¸¸÷¸¸ 
Ú¾— ¬¸Ÿ¸¡¸-¬¸Ÿ¸¡¸ œ¸£ ¹ˆÅ‡ �¸¸ £Ú½ ‡½¬¸½ ÷¸›¸¸¨¸ œ¸£ú®¸µ¸¸½¿ œ¸£ ƒ¬¸ �¸ÿˆÅ ˆÅú œ¸»¿�¸ú œ¸¡¸¸Äœ÷¸ 
œ¸¸ƒÄ Š¸ƒÄ Ú¾—

�¸”õ½ „š¸¸£ˆÅ÷¸¸Ä ‰¸¸÷¸¸½¿ ̂ ½Å ¹¥¸‡ �¸ÿˆÅ ¹£¬ˆÅ £½¹’¿Š¸ Ÿ¸¸ƒŠÏ©¸›¸ œ¸£ ¹¨¸©¥¸½«¸µ¸ ̂ Å£÷¸¸ Ú¾— ¡¸Ú 
ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ / �¸ÿˆÅ ˆ½Å �¸¸½”Ä ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ ¹›¸¨¸½©¸ œÏ¸™©¸Ä ˆÅú ŽŸ¸¸Úú ¬¸Ÿ¸ú®¸¸ 
ž¸ú ˆÅ£÷¸¸ Ú¾— ƒ¬¸¬¸½ ƒÇÅ¸ Ÿ¸¾›¸½�¸Ÿ¸½¿’ ‡¿” ˆ¿Å¬¸¥¸’½¿¬¸ú ¬¸¹¨¸Ä¬¸½¬¸ ˆ½Å ÷¸ˆÅ›¸úˆÅú ¬¸Ú¡¸¸½Š¸ ¬¸½ 
„š¸¸£ˆÅî¸¸Ä ‰¸¸÷¸¸½¿ ˆÅú £½¹’¿Š¸ ˆ½Å ¹¥¸‡ ‡ˆÅ ¬¸¸É’¨¸½¡¸£ ‚¸š¸¸¹£÷¸ †µ¸ �¸¸½¹‰¸Ÿ¸ £½¹’¿Š¸ 
Ÿ¸¸Á”½¥¸ ž¸ú ÷¸¾¡¸¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸—
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Besides, the Bank has also put in place a policy on Credit Risk 
Mitigation Technique & Collateral Management with the approval 
of  the Board which lays down the details of  securities and 
administration of  such securities to protect the interest of  the 
Bank.  These securities act as mitigants for the credit risk to which 
the Bank is exposed.

ƒ¬¸ˆ½Å ‚¹÷¸¹£Æ÷¸ ƒ¬¸ �¸ÿˆÅ ›¸½ �¸¸½”Ä ˆ½Å ‚›¸ºŸ¸¸½™›¸ ¬¸½ †µ¸ �¸¸½¹‰¸Ÿ¸ ©¸Ÿ¸›¸ ÷¸ˆÅ›¸úˆÅ ‡¨¸¿ 
¬¸¿œ¸¸¹æ¸ÄˆÅ œÏ�¸¿š¸›¸ ˆÅú ›¸ú¹÷¸ ž¸ú ¥¸¸Š¸» ˆÅú Ú¾ ¹�¸¬¸ˆ½Å ‚¿÷¸Š¸Ä÷¸ �¸ÿˆÅ ˆ½Å ¹Ú÷¸ ˆÅú ¬¸¿£®¸µ¸ ˆ½Å 
¹¥¸‡ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆÅ¸ œ¸»£¸ �¡¸¸¾£¸ ‚¸¾£ ƒ›¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸½¿ ˆ½Å œÏ©¸¸¬¸›¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ �¡¸¸¾£½ 
ˆÅ¸ „¥¥¸½‰¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— ¡¸½ œÏ¹÷¸ž¸»¹÷¸¡¸¸Â †µ¸ �¸¸½¹‰¸Ÿ¸¸½¿ ˆ½Å ©¸¸Ÿ¸ˆÅ ˆ½Å �¸÷¸¸¾£ ˆÅ¸Ÿ¸ 
ˆÅ£÷¸ú Úÿ—

œ¸¹£µ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸ À 
Quantitative Disclosures

(³. ˆÅ£¸½”õ Ÿ¸½¿) (Rs. in Crores)

¹›¸š¸ú ‚¸š¸¸¹£÷¸ 
Fund Based 

Š¸¾£-¹›¸š¸ú ‚¸š¸¸¹£÷¸ 
Non Fund Based

ˆºÅ¥¸ 
Total

(‰¸)	 ˆºÅ¥¸ ¬¸ˆÅ¥¸ †µ¸ ¹›¸¨¸½©¸ 
(b)	 Total gross credit exposures

 
42756.00

 
4661.00

 
47417.00

(Š¸)	 ¹›¸¨¸½©¸ ˆÅ¸ ž¸¸¾Š¸¸½¹¥¸ˆÅ ¹¨¸÷¸£µ¸ 
(c)	 Geographic distribution of exposure
	 ¹¨¸™½©¸ Ÿ¸½¿ / Overseas NIL NIL NIL
	 ‚œ¸›¸½ ™½©¸ Ÿ¸½¿ / Domestic 42756.00 4661.00 47417.00

(‹¸)	 ¹›¸¨¸½©¸ ˆÅ¸ ‚¸¾Ô¸¸½¹Š¸ˆÅ œÏˆÅ¸£ 
(d)	 Industry Type Distribution of Exposures

(³. ˆÅ£¸½”õ Ÿ¸½¿) (Rs. in Crores)
ˆÅ¸½” 
Code

„Ô¸¸½Š¸ ˆÅ¸ ›¸¸Ÿ¸ 
Name of the Industry

¹›¸š¸ú ‚¸š¸¸¹£÷¸ �¸ˆÅ¸¡¸¸ 
Fund Based Outstanding

Š¸¾£-¹›¸š¸ú ‚¸š¸¸¹£÷¸ �¸ˆÅ¸¡¸¸ 
Non-Fund Based Outstanding

1 ˆÅ¸½¡¸¥¸¸ / Coal
2 ˆÅ¸½¡¸¥¸¸ ¬¸¹Ú÷¸ ‰¸›¸›¸ / Mining including Coal 43.00 23.00
3 ¥¸¸½Ú ‡¨¸¿ ƒ¬œ¸¸÷¸ / Iron & Steel 3181.00 425.00
4 š¸¸÷¸º „÷œ¸¸™ / Metal Products 305.00 7.00
5 ¬¸ž¸ú ƒ¿�¸ú¹›¸¡¸ë£Š¸ / All Engineering 402.00 671.00
5.1 ƒ¬¸Ÿ¸½¿ ¬¸½ ƒ¥¸½Æ’ï¸½¹›¸Æ¬¸ / Of which Electronics 100.00 39.00
6 ¹¨¸Ô¸º÷¸ / Electricity
7 ¬¸»÷¸ú ¨¸¬°¸ / Cotton Textiles 329.00 12.00
8 �¸»’ ¨¸¬°¸ / Jute Textiles 9.00 1.00
9 ‚›¡¸ ¨¸¬°¸ / Other Textiles 472.00 9.00
10 �¸ú›¸ú / Sugar 21.00 1.00
11 �¸¸¡¸ / Tea 12.00 0.00
12 ‰¸¸¿Ô¸ œÏ¬¸¿¬ˆÅ£µ¸ / Food Processing 380.00 21.00
13 ¨¸›¸¬œ¸¹÷¸ ÷¸½¥¸ ‡¨¸¿ ¨¸›¸¬œ¸¹÷¸ / Vegetable Oil & Vanaspati 26.00 0.00
14 ÷¸Ÿ�¸¸ˆ»Å ‡¨¸¿ ÷¸Ÿ�¸¸ˆ»Å „÷œ¸¸™ /  

Tobacco & Tobacco Products
358.00 0.00

15 ˆÅ¸Š¸�¸ ‡¨¸¿ ˆÅ¸Š¸�¸ „÷œ¸¸™ / Paper & Paper Products 73.00 1.00
16 £�¸”õ ‡¨¸¿ ƒ¬¸ˆ½Å „÷œ¸¸™ / Rubber & Rubber Products 155.00 12.00
17 ‚¸š¸¸£ž¸»÷¸ ¬¸¿£�¸›¸¸ / Infrastructure 7849.00 1300.00
17.1 ƒ¬¸Ÿ¸½¿ ¬¸½ …�¸¸Ä / Of which Power 3826.00 612.00
17.2 ƒ¬¸Ÿ¸½¿ ¬¸½ ’½¥¸úˆÅŸ¡¸»¹›¸ˆ½Å©¸¿¬¸ /  

Of which Telecommunications
1511.00 59.00

17.3 ƒ¬¸Ÿ¸½¿ ¬¸½ ¬¸”õˆÅ ‡¨¸¿ œ¸¸½÷¸ / Of which Roads & Ports 2071.00 579.00
18 ¬¸úŸ¸½¿’ / Cement 680.00 149.00
19 �¸Ÿ¸”õ¸ ‡¨¸¿ �¸Ÿ¸”õ¸ „÷œ¸¸™ / Leather & Leather Products 154.00 16.00
20 £÷¸ ‡¨¸¿ �¸¨¸¸Ú£¸÷¸ / Gems & Jewellery 303.00 68.00
21 ¹›¸Ÿ¸¸Äµ¸ / Construction 320.00 426.00
22 œ¸½’ï¸½¹¥¸¡¸Ÿ¸ / Petroleum 462.00 1.00
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23 ‚¸’¸½Ÿ¸¸½�¸¸ƒÄ¥¸ ‡¨¸¿ ’ïˆÅ / Automobiles including Trucks 266.00 207.00
24 ˆÅŸœ¡¸»’£ ¬¸¸É’¨¸½¡¸£ / Computer Software
25 £¬¸¸¡¸›¸, £¿Š¸¸ƒÄ ‡¨¸¿ £¿Š¸ (œ¸½¿’) / Chemical, Dyes, Paints 

etc.
862.00 144.00

25.1 ƒ¬¸Ÿ¸½¿ ¬¸½ „¨¸Ä£ˆÅ / Of which Fertilizers 11.00 0.00
25.2 ƒ¬¸Ÿ¸½¿ ¬¸½ œ¸½’ï¸½ £¬¸¸¡¸›¸ / Of which Petro-chemicals 252.00 1.00
25.3 ƒ¬¸Ÿ¸½¿ ¬¸½ ‚¸¾«¸š¸ú ‡¨¸¿ ûÅŸ¸¸Ä¬¡¸»¹’ˆÅ¥¬¸ / Of which Drugs & 

pharmaceuticals
264.00 29.00

26 ‚›¡¸ „Ô¸¸½Š¸ / Other Industries 193.00 101.00
27 ‡›¸�¸ú‡ûÅ¬¸ú ‡¨¸¿ ’ï½¹”¿Š¸ / NBFC & Trading 7968.00
28 ‚¨¸¹©¸«’ †µ¸ (¬¸ˆÅ¥¸ †µ¸ ˆ½Å ¬¸¿÷¸º¥¸›¸ Ú½÷¸º) / Residuary 

Other Advances (to balance with Gross Advances)
17933.00 1066.00

* ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ „Ô¸¸½Š¸¸½¿ Ÿ¸½¿ 31.03.2010 ÷¸ˆÅ ¹›¸¹š¸ ‚¸š¸¸¹£÷¸ ‚¸¾£ Š¸¾£-¹›¸¹š¸ ‚¸š¸¸¹£÷¸ ¹›¸¨¸½©¸ ˆºÅ¥¸ ¹›¸¹š¸ ‡¨¸¿ Š¸¾£-¹›¸¹š¸ ‚¸š¸¸¹£÷¸ ¹›¸¨¸½©¸ ˆÅ¸ 5% ¬¸½ ‚¹š¸ˆÅ Ú¾— / 
* Fund based and non-fund based exposure to the following industries exceeded 5% of total fund based and non fund based exposure 
of the Bank respectively as on 31.03.2010.

ÇÅŸ¸ ¬¸¿.
Sl.No.

¹›¸¹š¸ ‚¸š¸¸¹£÷¸ ¹›¸¨¸½©¸ 
Fund Based (FB) Exposure

ÇÅŸ¸ ¬¸¿.
Sl.No.

Š¸¾£ ¹›¸¹š¸ ‚¸š¸¸¹£÷¸ ¹›¸¨¸½©¸ 
Non-Fund Based (NFB) Exposure

„Ô¸¸½Š¸ ˆÅ¸ ›¸¸Ÿ¸ 
Name of the Industry

ˆºÅ¥¸ ¹›¸š¸ú ‚¸š¸¸£ ˆÅ¸ 
œÏ¹÷¸©¸÷¸ 

% of total FB

„Ô¸¸½Š¸ ˆÅ¸ ›¸¸Ÿ¸ 
Name of the Industry

ˆºÅ¥¸ Š¸¾£ ¹›¸š¸ú ‚¸š¸¸¹£÷¸ 
ˆÅ¸ œÏ¹÷¸©¸÷¸ 

% of total NFB
1 ¥¸¸½Ú / Iron & Steel 7.44% 1 ¥¸¸½Ú ‡¨¸¿ ƒ¬œ¸¸÷¸ / Iron & Steel 9.12%
2 ‚¸š¸¸£ž¸º÷¸ ¬¸¿£�¸›¸¸ / Infrastructure 18.36% 2 ¬¸ž¸ú ƒ¿¹�¸¹›¸¡¸ë£Š¸ / All Engineering 14.40%
2.1 „¬¸Ÿ¸½¿ ¬¸½ „�¸¸Ä / Of which Power 8.95% 3 ‚¸š¸¸£ž¸º÷¸ ¬¸¿£�¸›¸¸ / Infrastructure 27.89%
3 ‡›¸�¸ú‡ûÅ¬¸ú ‡¨¸¿ ’ï½¹”¿Š¸ / NBFC & 

Trading
18.64% 3.1 „¬¸Ÿ¸½¿ ¬¸½ „�¸¸Ä / Of which Power 13.13%

3.2 „¬¸Ÿ¸½¿ ¬¸½ ¬¸”õˆÅ ‡¨¸¿ œ¸¸½÷¸ / Of which 
Roads & Ports

12.42%

4 ¹›¸Ÿ¸¸Äµ¸ / Construction 9.14%

(Œ)	 ‚¸¹¬÷¸¡¸¸½¿ ˆÅ¸ ‚¨¸¹©¸«’ ¬¸¸¿¹¨¸¹™ˆÅ œ¸¹£œ¸Æ¨¸÷¸¸ ˆÅ¸ ‚¥¸Š¸-‚¥¸Š¸ ¹¨¸¨¸£µ¸ 
(e)  Residual contractual maturity break down of assets

(³. ˆÅ£¸½”õ Ÿ¸½¿) (Rs. in Crores)
1 ¹™›¸ 
Day 1

2 ¬¸½ 7 ¹™›¸ 
2 to 7 
days

8 ¬¸½ 14 ¹™›¸ 
8 to 14  
days

15 ¬¸½ 28 
¹™›¸ 

15 to 28 
days

29 ¹™›¸ ¬¸½ 3 
Ÿ¸Úú›¸¸ 

29 days to  
3 months

3 Ÿ¸Úú›¸½ ¬¸½ 
‚¹š¸ˆÅ ‚¸¾£ 
6 Ÿ¸Úú›¸½ ÷¸ˆÅ 

Over 3 
months 
& upto  
6 mths

6 Ÿ¸Úú›¸½ 
‚¹š¸ˆÅ ‚¸¾£ 
1 ¨¸«¸Ä ÷¸ˆÅ 
Over 6 
months  
& upto  
1 year

1 ¨¸«¸Ä ¬¸½ 
‚¹š¸ˆÅ ‚¸¾£ 
3 ¨¸«¸Ä ÷¸ˆÅ 
Over 1 
year & 
up to 3 
years

3 ¨¸«¸Ä ¬¸½ 
‚¹š¸ˆÅ ‚¸¾£ 
5 ¨¸«¸Ä ÷¸ˆÅ 
Over 3 
years 

& up to 5 
years

5 ¨¸«¸Ä ¬¸½ 
‚¹š¸ˆÅ 
Over  

5 years

ˆºÅ¥¸ 
Total

†µ¸ 
Advances 210.23 1969.00 2025.10 376.65 2105.27 3493.69 3820.23 13703.90 6651.90 7974.07 42330.04
¹›¸¨¸½©¸ 
Investments 80.34 96.95 0.00 23.26 624.81 1632.26 1617.43 1090.19 3076.63 17825.87 26067.74
¹¨¸™½©¸ú Ÿ¸ºÍ¸ 
‚¸¹¬÷¸ 
Foreign 
Currency 
Assets

 
 

386.43

 
 

408.70

 
 

81.55

 
 

49.40

 
 

721.43

 
 

538.61

 
 

781.43

 
 

14.48

 
 
x

 
 
x

 
 

2982.03
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(f)	 Amount of NPAs (Gross)
(Rs in crore)

Category Amount
Sub Standard 603
Doubtful - 1 267
Doubtful - 2 367
Doubtful - 3 95
Loss 43
(Amounts of assets sold) (-) 3
TOTAL 1372

(g)	 Net NPAs 779

(h)	 NPA ratios 	 (in %)
	 (a)	 Gross NPAs to Gross Advances 3.21%
	 (b)	 Net NPAs to Net Advances 1.84%

(i)	 Movement of gross NPA	 (Rs in crore)
	 a)	 Opening balance at the beginning 

of the year
1020.00

	 b)	 Additions during the year 980.00
	 c)	 Reductions during the year 628.00
	 d)	 Closing balance at the end of the 

year (a+b-c)
1372.00

(j)	 Movement of provision for NPAs
	 a)	 Opening balance at the beginning 

of the year
495.00

	 b)	 Provisions made during the year 273.00
	 c)	 Write-off/write-back of excess 

provisions
174.00

	 d)	 Closing balance at the end of the 
year (a+b-c)

594.00

k)	 Amount of non-performing  
investment

17.02

l)	 Amount of provision held for  
non-performing investment

17.02

m)	 Movement of provisions for  
depreciation on investments 

	 i)	 Opening balance at the  
beginning of the year

647.16

	 ii)	 Provisions made during the 
year

86.49

	 iii)	 Write-off / write-back of ex-
cess provisions

216.30

	 iv)	 Closing balance at the end of 
the year (i+ii-iii)

517.35

(�¸)	‚›¸�¸ÄˆÅ ‚¸¹¬÷¸ (‡›¸œ¸ú‡) (¬¸ˆÅ¥¸)
(³. ˆÅ£¸½”õ Ÿ¸½¿)

¨¸Š¸Ä £¸¹©¸
‚¨¸Ÿ¸¸›¸ˆÅ 603
¬¸¿¹™Šš¸ - 1 267
¬¸¿¹™Šš¸ - 2 367
¬¸¿¹™Šš¸ - 3 95
Ú¸¹›¸ 43
(¹�¸ÇÅú÷¸ ‚¸¹¬÷¸¡¸¸½¿ ˆÅú £¸¹©¸) (-) 3
ˆºÅ¥¸ 1372

(Ž)	©¸ºÖ ‚›¸�¸ÄˆÅ ‚¸¹¬÷¸ 779

(�¸)	‚›¸�¸ÄˆÅ ‚¸¹¬÷¸ ‚›¸ºœ¸¸÷¸ 	 (% Ÿ¸½¿)
	 (ˆÅ)	 ¬¸ˆÅ¥¸ †µ¸ ˆÅ¸ ¬¸ˆÅ¥¸ ‚›¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â 3.21%
	 (‰¸)	©¸ºÖ †µ¸ ˆÅ¸ ©¸ºÖ ‚›¸�¸ÄˆÅ ‚¸¹¬÷¸¡¸¸Â 1.84%

(�¸)	¬¸ˆÅ¥¸ ‡›¸œ¸ú‡ ˆÅú Š¸¹÷¸¹¨¸š¸ú	 (ˆÅ£¸½”õ ³œ¸‡ Ÿ¸½¿)

	 ˆÅ)	 ƒ¬¸ ¨¸«¸Ä ˆ½Å ‚¸£¿ž¸ Ÿ¸½¿ œÏ¸£¿¹ž¸ˆÅ �¸Ÿ¸¸ 1020.00

	 ‰¸)	 ƒ¬¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ÚºƒÄ ¨¸¼¹Ö 980.00

	 Š¸)	 ƒ¬¸ ¨¸«¸Ä ÚºƒÄ ˆÅŸ¸ú 628.00

	 ‹¸)	 ƒ¬¸ ¨¸«¸Ä ˆ½Å ‚¿÷¸ Ÿ¸½¿ ƒ¹÷¸ ©¸½«¸ (ˆÅ+‰¸+Š¸) 1372.00

(‘¸)	 ¬¸ˆÅ¥¸ ‡›¸œ¸ú‡ ˆ½Å œÏ¸¨¸š¸¸›¸ ˆÅú Š¸¹÷¸¹¨¸š¸ú

	 ˆÅ)	 ƒ¬¸ ¨¸«¸Ä ˆ½Å ‚¸£¿ž¸ Ÿ¸½¿ œÏ¸£¿¹ž¸ˆÅ �¸Ÿ¸¸ 495.00

	 ‰¸)	 ƒ¬¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ÚºƒÄ ¨¸¼¹Ö 273.00

	 Š¸)	 ƒ¬¸ ¨¸«¸Ä ÚºƒÄ ˆÅŸ¸ú 174.00

	 ‹¸)	 ƒ¬¸ ¨¸«¸Ä ˆ½Å ‚¿÷¸ Ÿ¸½¿ ƒ¹÷¸ ©¸½«¸ (ˆÅ+‰¸+Š¸) 594.00

’)	 ‚›¸�¸ÄˆÅ ¹›¸¨¸½©¸ ˆÅú £¸¹©¸ 17.02

“)	 ‚›¸�¸ÄˆÅ ¹›¸¨¸½©¸ ˆ½Å ¹¥¸‡ £‰¸ú Š¸ƒÄ œÏ¸¨¸š¸¸›¸ 
£¸¹©¸

17.02

”)	 ¹›¸¨¸½©¸ œ¸£ Ÿ¸»¥¡¸ ¤Ú¸¬¸ ˆ½Å ¹¥¸‡ œÏ¸¨¸š¸¸›¸ ˆÅú 
Š¸¹÷¸¹¨¸š¸ú

	 i)	 ƒ¬¸ ¨¸«¸Ä ˆ½Å ‚¸£¿ž¸ Ÿ¸½¿ œÏ¸£¿¹ž¸ˆÅ ©¸½«¸ 647.16

	 ii)	 ƒ¬¸ ¨¸«¸Ä ¹ˆÅ‡ Š¸‡ œÏ¸¨¸š¸¸›¸ 86.49

	 iii)	 ‚¹÷¸¹£Æ÷¸ œÏ¸¨¸š¸¸›¸ ˆÅ¸½ �¸’Ã’½‰¸¸÷¸½ Ÿ¸½¿ ”¸¥¸¸ 
Š¸¡¸¸ / œÏ¹÷¸¥¸½‰¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸

216.30

	 iv)	 ƒ¬¸ ¨¸«¸Ä ˆ½Å ‚¿÷¸ Ÿ¸½¿ ƒ¹÷¸©¸½«¸ (i+ii+iii) 517.35
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œ¸¹£Ÿ¸¸µ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸ / Quantitative Disclosures:
(³. ˆÅ£¸½”õ Ÿ¸½¿)

‰¸)	 Ÿ¸¸›¸ˆÅúˆ¼Å÷¸ ™¼¹«’ˆÅ¸½µ¸ ˆ½Å ‚š¡¸š¸ú›¸ �¸¸½¹‰¸Ÿ¸ ˆÅŸ¸ ˆÅ£›¸½ ˆ½Å �¸¸™ ¹›¸¨¸½©¸ £¸¹©¸ 
ˆ½Å ¹¥¸‡ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ÷¸ú›¸ Ÿ¸º‰¡¸ �¸¸½¹‰¸Ÿ¸ ‰¸¿”¸½¿ (�¸½’Ã¬¸) ÷¸˜¸¸ ¨¸½ ¹�¸›¸ˆÅú 
ˆÅ’¸¾÷¸ú Ú¸½›¸ú Ú¾, Ÿ¸½¿ �¸ÿˆÅ ˆ½Å ¹›¸«œ¸¸™ˆÅ †µ¸¸½¿ ‡¨¸¿ ‚¹ŠÏŸ¸¸½¿ (ý½µ¸ú ¹›¸š¸¸Ä¹£÷¸ ‡¨¸¿ 
‚¹›¸š¸¸Ä¹£÷¸) ˆÅ¸ �¸ˆÅ¸¡¸¸

b)	 For exposure amounts after risk mitigation subject to the 
standardized approach, outstanding amount of bank's 
performing loans & advances (rated and unrated) in the 
following three major risk buckets as well as those that 
are deducted.

l	 100% �¸¸½¹‰¸Ÿ¸ ž¸¸£ ¬¸½ ˆÅŸ¸À 
l	 Below 100 % risk weight: 

l	 100% �¸¸½¹‰¸Ÿ¸ ž¸¸£À 
l	 100 % risk weight: 

l	 100% �¸¸½¹‰¸Ÿ¸ ž¸¸£ ¬¸½ ‚¹š¸ˆÅÀ 
l	 More than 100 % risk weight: 

l	 ˆÅ’¸¾÷¸úˆ¼Å÷¸À 
l	 Deducted

 
21501.13

 
16040.20

 
3120.07

 
0.00

TABLE DF-5

Credit risk: Disclosures for portfolios subject to the 
standardised approach

Qualitative Disclosure

(a)	 For portfolios under the standardized approach

	 l	 Names of  credit rating agencies used, plus reasons for 
any changes:

		  As per the RBI Guidelines, the Bank has identified 
CARE, CRISIL, ICRA and FITCH India, approved 
domestic External Credit Rating Agencies (ECRAs), for 
the purpose of  rating the Domestic Exposures, whose 
ratings are used for the purpose of  capital calculation. 

	 l	 Types of  exposure for which each agency is used:

	 (i)	 For Exposures with a contractual maturity of  less than 
or equal to one year (except Cash Credit, Overdraft and 
other Revolving Credits), Short Term Ratings assigned 
by ECRAs is used.

	 (ii)	 For Domestic Cash Credit, Overdraft and other 
Revolving Credits (irrespective of  the period) and for 
Term Loan exposures with a contractual maturity of  
over 1 year, Long Term Ratings is used.

¬¸¸£µ¸ú ”ú ‡ûÅ - 5

†µ¸ �¸¸½¹‰¸Ÿ¸ À Ÿ¸¸›¸ˆÅúˆ¼Å÷¸ ™¼¹«’ˆÅ¸½µ¸ ˆ½Å ‚š¡¸š¸ú›¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ˆÅ¸ 
œÏˆÅ’úˆÅ£µ¸

Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸ À
(ˆÅ)	 Ÿ¸¸›¸ˆÅúˆ¼Å÷¸ ™¼¹«’ˆÅ¸½µ¸ ˆ½Å ÷¸Ú÷¸ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ˆ½Å ¹¥¸‡

	 l	 ¬¸¸‰¸ ý½µ¸ú ¹›¸š¸¸Ä£µ¸ (Ç½Å¹”’ £½¹’¿Š¸) ˆÅ£›¸½ ¨¸¸¥¸ú ‡�¸½¿¹¬¸¡¸¸½¿ ˆ½Å ›¸¸Ÿ¸ ÷¸˜¸¸ 
„›¸Ÿ¸½¿ ¡¸¹™ ˆÅ¸½ƒÄ œ¸¹£¨¸÷¸Ä›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ÷¸¸½ „¬¸ˆÅ¸ ˆÅ¸£µ¸ À

		  ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ̂ ½Å ¹™©¸¸¹›¸™½Ä©¸¸½¿ ̂ ½Å ‚›¸º¬¸¸£ �¸ÿˆÅ ›¸½ ‹¸£½¥¸» ¹›¸¨¸½©¸¸½¿ ̂ Åú 
£½¹’¿Š¸ Ú½÷¸º ˆ½Å¡¸£ (¬¸ú‡‚¸£ƒÄ), ÇÅ¸ƒ¹¬¸¥¸ (¬¸ú‚¸£‚¸ƒÄ‡¬¸‚¸ƒÄ‡¥¸), 
ƒÇÅ¸ (‚¸ƒÄ¬¸ú‚¸£‡) ‡¨¸¿ ¹ûÅ�¸ (‡ûÅ‚¸ƒÄ’ú¬¸ú‡�¸) ƒ¿¹”¡¸¸ �¸¾¬¸ú 
‚›¸ºŸ¸¸½¹™÷¸ ‹¸£½¥¸º ‡Æ¬¸’›¸Ä¥¸ Ç½Å¹”’ £½¹’¿Š¸ ‡�¸½¿¹¬¸¡¸¸½¿ (ƒÄ¬¸ú‚¸£‡‡¬¸) 
ˆÅú œ¸Ú�¸¸›¸ ˆÅú Ú¾ ¹�¸›¸ˆÅú £½¹’¿Š¸ ˆÅ¸ ƒ¬÷¸½Ÿ¸¸¥¸ œ¸»¿�¸ú ¬¸¿Š¸µ¸›¸¸ ˆ½Å ¹¥¸‡ 
¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ À

	 l	 ¹›¸¨¸½©¸ ˆ½Å œÏˆÅ¸£ ¹�¸¬¸ˆ½Å ¹¥¸‡ œÏ÷¡¸½ˆÅ ‡�¸½¿¬¸ú ˆÅ¸ „œ¸¡¸¸½Š¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ 
Ú¾À

	 (i)	 ‡ˆÅ ¨¸«¸Ä (ˆ¾Å©¸ Ç½Å¹”’, ‚¸½¨¸£ ”ï¸É’ ‡¨¸¿ ‚›¡¸ œ¸¹£ÇÅ¸Ÿ¸ú (¹£¨¸¸½þ¥¨¸¿Š¸) 
†µ¸¸½¿ ˆÅ¸½ Ž¸½”õˆÅ£) ‚˜¸¨¸¸ ˆÅŸ¸ ˆÅú ¬¸¿¹¨¸™¸÷Ÿ¸ˆÅ œ¸¹£œ¸Æ¨¸÷¸¸ ˆ½Å ¬¸¸˜¸ 
¹›¸¨¸½©¸ Ú½÷¸º ƒÄ¬¸ú‚¸£‡‡¬¸ ×¸£¸ ¬¸Ÿ¸›¸º™½¹©¸÷¸ ‚¥œ¸ˆÅ¸¹¥¸ˆÅ £½¹’¿Š¸ ˆÅ¸ 
„œ¸¡¸¸½Š¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾—

	 (ii)	 ‹¸£½¥¸» ›¸ˆÅ™ú „š¸¸£, ‚¸½¨¸£ ”ï¸É’ ‡¨¸¿ ‚›¡¸ œ¸¹£ÇÅ¸Ÿ¸ú „š¸¸£¸½¿ (‚¨¸¹š¸ - 
¹›¸£œ¸½®¸) ˆ½Å ¹¥¸‡ ÷¸˜¸¸ 1 ¨¸«¸Ä ¬¸½ ‚¹š¸ˆÅ ˆ½Å ¬¸¿¹¨¸™¸÷Ÿ¸ˆÅ œ¸¹£œ¸Æ¨¸÷¸¸¨¸¸¥¸½ 
Ÿ¸ú¡¸¸™ú †µ¸ ¹›¸¨¸½©¸¸½¿ ˆ½Å ¹¥¸‡ ™ú‹¸Ä¨¸¹š¸ˆÅ £½¹’¿Š¸ ˆÅ¸ „œ¸¡¸¸½Š¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ 
Ú¾ —

TABLE DF-6

Credit risk mitigation: disclosures for standardised 
approaches

Qualitative Disclosures

(a)	 The general qualitative disclosure requirement with respect 
to credit risk mitigation including:

	 l	 Policies and processes for, and an indication of  the 
extent to which the bank makes use of, on- and off-
balance sheet netting:

¬¸¸£µ¸ú ”ú ‡ûÅ - 6

†µ¸ �¸¸½¹‰¸Ÿ¸ ˆÅŸ¸ ˆÅ£›¸¸ À Ÿ¸¸›¸ˆÅúˆ¼Å÷¸ ™¼¹«’ˆÅ¸½µ¸ ˆÅ¸ œÏˆÅ’úˆÅ£µ¸

Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

(ˆÅ)	 †µ¸ �¸¸½¹‰¸Ÿ¸ ˆÅŸ¸ ˆÅ£›¸½ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ¬¸¸Ÿ¸¸›¡¸ Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸ ‚œ¸½®¸¸ Ÿ¸½¿ 
¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ Ÿ¸™½¿ ©¸¸¹Ÿ¸¥¸ Ú¾ À

	 l	 ¨¸½ ›¸ú¹÷¸¡¸¸Â ‚¸¾£ ¨¸Ú œ¸Ö¹÷¸ ‚¸¾£ ƒ¬¸ˆÅ¸ ‡ˆÅ ¬¸¿ˆ½Å÷¸ ¹ˆÅ ¨¸Ú ˆÅÚ¸Â ÷¸ˆÅ 
ƒ›¸ˆÅ¸ „œ¸¡¸¸½Š¸ ÷¸º¥¸›¸-œ¸°¸ ÷¸¾¡¸¸£ ˆÅ£÷¸½ ¬¸Ÿ¸¡¸ ˆÅ£÷¸¸ Ú¾—
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	 l	 Policies and processes for collateral valuation and 
management:

In line with the regulatory requirement, the Bank has put in 
place a policy on Credit Risk Mitigation Techniques & Collateral 
Management with the primary objective of  a) Mitigation 
of  credit risks & enhancing awareness on identification of  
appropriate collateral taking into account the spirit of  Basel II 
/ RBI guidelines and (b) Optimizing the benefit of  credit risk 
mitigation in computation of  capital charge as per approaches laid 
down in Basel II / RBI guidelines. Valuation of  collaterals is also 
addressed in the said policy. The Policy adopts the Comprehensive 
Approach, which allows full offset of  collateral (after appropriate 
haircuts) against exposures, by effectively reducing the exposure 
amount by the value ascribed to the collateral.
l	 Description of  the main types of  collateral taken by the 

bank:
	 The main types of  Collaterals usually recognized as Credit 

Risk Mitigants by the Bank under the Standardised Approach 
are (i) Bank Deposits, (ii) NSCs/KVP, (iii)Life Insurance 
Policies

l	 Main types of  guarantor counterparty and their 
creditworthiness:

	 For computation of  CRAR, the types of  guarantees 
recognized for taking mitigation by the Bank are (a) Central 
Government Guarantee (0%) (b) State Government (20%) 
(c) CGTMSE (0%) (d)  ECGC (20%) (e) Bills purchased/
discounted under Letter of  Credit (20% or as per rating of  
foreign Banks). 

l	 Information about (market or credit) risk concentrations 
within the mitigation taken:

	 The types of  collaterals used by the Bank for mitigation 
purpose are easily realizable financial securities. As such, 
presently no limit/ceiling has been prescribed to address the 
concentration risk in credit risk mitigants recognized by the 
Bank.

Quantitative Disclosures:	
(Rs. in crore)

(b)	 For each separately disclosed credit 
risk portfolio the total exposure (after, 
where applicable, on- or off balance 
sheet netting) that is covered by eligible 
financial collateral after the application 
of haircuts. 

3420.00

(c)	 For each separately disclosed portfolio 
the total exposure (after, where appli-
cable, on- or off-balance sheet netting) 
that is covered by guarantees/credit 
derivatives (whenever specifically per-
mitted by RBI).

2648.95

	 l	 ¬¸¿œ¸¹æ¸ÄˆÅ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ‡¨¸¿ œÏ�¸¿š¸›¸ ˆ½Å ¹¥¸‡ ›¸ú¹÷¸¡¸¸Â ‡¨¸¿ œÏ¹ÇÅ¡¸¸‡Â—

¹›¸¡¸¸Ÿ¸ˆÅ ‚œ¸½®¸¸‚¸½¿ ˆÅú ÷¸£Ú �¸ÿˆÅ ›¸½ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ œÏ¸˜¸¹Ÿ¸ˆÅ „™½Ã™©¡¸ ¬¸½ †µ¸ �¸¸½¹‰¸Ÿ¸ 
ˆÅŸ¸ ˆÅ£›¸½ ˆÅú ÷¸ˆÅ›¸úˆÅú ‡¨¸¿ ¬¸¿œ¸¸¹æ¸ÄˆÅ œÏ�¸¿š¸›¸ œ¸£ ›¸ú¹÷¸ �¸›¸¸ƒÄ Ú¾ (ˆÅ) �¸½¬¸½¥¸ II ˆÅú 
ž¸¸¨¸›¸¸ / ž¸¸£÷¸ú¡¸ ¹£�¸¨¸Ä �¸ÿˆÅ ˆ½Å ¹™©¸¸ - ¹›¸™½Ä©¸¸½¿ ˆÅ¸½ š¡¸¸›¸ Ÿ¸½¿ £‰¸÷¸½ Úº‡ †µ¸ �¸¸½¹‰¸Ÿ¸ 
ˆÅ¸½ ˆÅŸ¸ ˆÅ£›¸¸ ÷¸˜¸¸ „œ¸¡¸ºÆ÷¸ ¬¸¿œ¸¸¹æ¸ÄˆÅ¸½¿ ˆ½Å ¹›¸š¸¸Ä£µ¸ ˆ½Å œÏ¹÷¸ �¸¸Š¸²ˆÅ÷¸¸ �¸�õ¸›¸¸, (‰¸) 
�¸½¬¸½¥¸ II / ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ˆ½Å Ÿ¸¸Š¸Ä ¹›¸™½Ä©¸¸½¿ ˆ½Å ™¼¹«’ˆÅ¸½µ¸ ˆ½Å ‚›¸º²œ¸ œ¸»¿�¸ú œÏž¸¸£ 
ˆÅú Š¸µ¸›¸¸ Ÿ¸½¿ †µ¸ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ ˆÅŸ¸ ˆÅ£›¸½ ˆ½Å ¥¸¸ž¸ ˆÅ¸½ ‚›¸ºˆ»Å¥¸÷¸Ÿ¸ �¸›¸¸›¸¸— ƒ¬¸ ›¸ú¹÷¸ 
Ÿ¸½¿ ¬¸¿œ¸¸¹æ¸ÄˆÅ¸½¿ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ž¸ú ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— ƒ¬¸ ›¸ú¹÷¸ Ÿ¸½¿ ¨¡¸¸œ¸ˆÅ ™¼¹«’ˆÅ¸½µ¸ ‚œ¸›¸¸¡¸¸ 
Š¸¡¸¸ Ú¾ ¹�¸¬¸¬¸½ �¸¸½¹‰¸Ÿ¸¸½¿ ˆ½Å ¹¨¸²Ö ¬¸¿œ¸¸¹æ¸ÄˆÅ¸½¿ ˆ½Å œ¸»µ¸Ä ¬¸Ÿ¸¿�¸›¸ („œ¸¡¸ºÆ÷¸ ˆÅ¸’ - Ž¸Â’ 
ˆ½Å �¸¸™) ˆÅú ‚›¸ºŸ¸¹÷¸ ¹Ÿ¸¥¸÷¸ú Ú¾ ‚¸¾£ ¡¸Ú ¬¸¿œ¸¸¹æ¸ÄˆÅ Ÿ¸»¥¡¸ ˆÅ¸½ ‚¸£¸½¹œ¸÷¸ ˆÅ£÷¸½ Úº‡ 
�¸¸½¹‰¸Ÿ¸ £¸¹©¸ ˆÅ¸½ œÏž¸¸¨¸ú �¿Š¸ ¬¸½ ˆÅŸ¸ ˆÅ£÷¸½ Úº‡ ¹Ÿ¸¥¸÷¸ú Ú¾—

l	 �¸ÿˆÅ ×¸£¸ ¹¥¸‡ Š¸‡ ¬¸¿œ¸¸¹æ¸ÄˆÅ ˆ½Å Ÿ¸º‰¡¸ œÏˆÅ¸£¸½¿ ˆÅ¸ ¨¸µ¸Ä›¸ À

	 Ÿ¸¸›¸ˆÅúˆ¼Å÷¸ ™¼¹«’ˆÅ¸½µ¸ ˆ½Å ÷¸Ú÷¸ �¸ÿˆÅ ×¸£¸ †µ¸ �¸¸½¹‰¸Ÿ¸ ›¡¸»›¸úˆÅ£µ¸ ˆ½Å ²œ¸ Ÿ¸½¿ 
¹›¸š¸¸Ä¹£÷¸ ¬¸¿œ¸¸¹æ¸ÄˆÅ¸½¿ ˆ½Å ¬¸¸Ÿ¸¸›¡¸ œÏˆÅ¸£ Ú¾ À (ˆÅ) �¸ÿˆÅ �¸Ÿ¸¸ (‰¸) ‡›¸ ‡¬¸ ¬¸ú / 
ˆ½Å ¨¸ú œ¸ú (Š¸) �¸ú¨¸›¸ �¸úŸ¸¸ œ¸¸Á¹¥¸¬¸ú

l	 Š¸¸£¿’úˆÅ÷¸¸Ä ˆÅ¸„¿’£œ¸¸’úÄ ˆ½Å Ÿ¸º‰¡¸ œÏˆÅ¸£ ÷¸˜¸¸ „›¸ˆÅú ¬¸¸‰¸ ¡¸¸½Š¡¸÷¸¸

	 ¬¸ú ‚¸£ ‚¸£ ˆÅú ¬¸¿Š¸µ¸›¸¸ Ú½÷¸º �¸ÿˆÅ ×¸£¸ ›¡¸»›¸úˆÅ£µ¸ ˆ½Å ¹¥¸‡ Ÿ¸¸›¡¸ Š¸¸£¿¹’¡¸¸½¿ ˆ½Å 
œÏˆÅ¸£ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ Ú¾À

	 (ˆÅ)	 ˆ½Å›Íú¡¸ ¬¸£ˆÅ¸£ Š¸¸£¿’ú (0%) (‰¸) £¸�¡¸ ¬¸£ˆÅ¸£ (20%) (Š¸) 
¬¸ú �¸ú ’ú ‡Ÿ¸ ‡¬¸ ƒÄ (0%) (‹¸) ƒÄ ¬¸ú �¸ú ¬¸ú (20%) (Œ) ¬¸¸‰¸ œ¸°¸ ˆ½Å 
÷¸Ú÷¸ ‰¸£ú™½ Š¸‡ / �¸’Ã’¸ˆ¼Å÷¸ ¹�¸¥¸ (20% ‚˜¸¨¸¸ ¹¨¸™½©¸ú �¸ÿˆÅ¸½¿ ˆÅú £½¹’¿Š¸ ˆ½Å 
‚›¸º¬¸¸£)

l	 ‚œ¸›¸¸‡ Š¸‡ ›¡¸»›¸úˆÅ£µ¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ �¸¸½¹‰¸Ÿ¸ ¬¸¿ˆ½Å›Íµ¸ ¹¨¸«¸¡¸ˆÅ ¬¸»�¸›¸¸ (�¸¸�¸¸£ 
‚˜¸¨¸¸ ¬¸¸‰¸ )À 

	 �¸ÿˆÅ ×¸£¸ ›¡¸»›¸úˆÅ£µ¸ (¹Ÿ¸¹’Š¸½©¸›¸) ˆ½Å ¹¥¸‡ œÏ¡¸ºÆ÷¸ ¬¸¿œ¸¸¹æ¸ÄˆÅ ‚¸¬¸¸›¸ú ¬¸½ 
¨¸¬¸»¥¸ú¡¸¸½Š¡¸ þ¨¸î¸ú¡¸ œÏ¹÷¸ž¸»¹÷¸¡¸¸Â Ú¾— ‚÷¸À �¸ÿˆÅ ×¸£¸ Ÿ¸¸›¡¸ †µ¸ �¸¸½¹‰¸Ÿ¸ 
›¡¸»›¸úˆÅ£µ¸ ˆ½Å ¬¸¿™ž¸Ä Ÿ¸½¿ ¬¸¿ˆ½ÅÍµ¸ �¸¸½¹‰¸Ÿ¸ ˆ½Å ¹¥¸‡ ¹ûÅ¥¸Ú¸¥¸ ˆÅ¸½ƒÄ ¬¸úŸ¸¸ ¹›¸š¸¸Ä¹£÷¸ 
›¸Úì Ú¾—

œ¸¹£Ÿ¸¸µ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸:	
(³. ˆÅ£¸½”õ Ÿ¸½¿)

(‰¸)	‚¥¸Š¸-‚¥¸Š¸ œÏˆÅ’úˆ¼Å÷¸ œÏ÷¡¸½ˆÅ †µ¸ �¸¸½¹‰¸Ÿ¸ 

œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ Ú½÷¸º ˆºÅ¥¸ ¹›¸¨¸½©¸ �¸¸½ ˆÅ¸’ - Ž¸Â’ ˆ½Å �¸¸™ 

œ¸¸°¸ ¹¨¸î¸ú¡¸ ¬¸¿œ¸¸¹æ¸ÄˆÅ ¬¸Ÿ¸¹˜¸Ä÷¸ Ú¾ (�¸¸™ Ÿ¸½¿, �¸Ú¸Â ¥¸¸Š¸» 

Ú¸½›¸½ ¡¸¸½Š¡¸ Ú¾, ‚¸Á›¸ ‡½¿” ‚¸ÁûÅ �¸¾¥¸½¿¬¸©¸ú’ ›¸½¹’¿Š¸ 

3420.00

(Š¸)	 ‚¥¸Š¸ - ‚¥¸Š¸ œÏˆÅ’úˆ¼Å÷¸ œÏ÷¡¸½ˆÅ œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ Ú½÷¸º 

ˆºÅ¥¸ ¹›¸¨¸½©¸ �¸¸½ Š¸¸£¿’ú ×¸£¸ / †µ¸ ¨¡¸º÷œ¸››¸ú ×¸£¸ 

¬¸Ÿ¸¹˜¸Ä÷¸ Ú¾ (ž¸¸.¹£. �¸ÿˆÅ ×¸£¸ ¹¨¸©¸½«¸ ²œ¸ ¬¸½ �¸�¸ ž¸ú 

‚›¸ºŸ¸¹÷¸ ™ú Š¸ƒÄ Ú¾) (�¸¸™ Ÿ¸½¿ �¸Ú¸Â ¥¸¸Š¸» Ú¸½›¸½ ¡¸¸½Š¡¸ Ú¾, 

‚¸Á›¸ ‡½¿” ‚¸ÁûÅ ™ �¸¾¥¸½¿¬¸ ©¸ú’ ›¸½¹’¿Š¸)

2648.95
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TABLE DF-7

Securitisation: disclosure for standardised approach

Qualitative Disclosures:

(a) The general qualitative disclosure 
requirement with respect to securitisation 
including a discussion of: 

l	 the bank's objectives in relation to 
securitisation activity, including the 
extent to which these activities transfer 
credit risk of the underlying securitised 
exposures away from the bank to other 
entities. 

l	 the nature of other risks (e.g. liquidity 
risk) inherent in securitised assets;

l	 the various roles played by the bank 
in the securitisation process (For 
example: originator, investor, servicer, 
provider of credit enhancement, 
liquidity provider, swap provider

@, 

protection provider#) and an indication 
of the extent of the bank's involvement 
in each of them;

l	 a description of the processes in place 
to monitor changes in the credit and 
market risk of securitisation exposures 
(for example, how the behaviour of the 
underlying assets impacts securitisation 
exposures as defined in para 5.16.1 of 
the Master Circular on NCAF dated 
July 1, 2009).

l	 a description of the bank's policy 
governing the use of credit risk 
mitigation to mitigate the risks retained 
through securitisation exposures; 

	
@ 

Bank may have provided support to a 
securitisation structure in the form of an 
interest rate swap or currency swap to 
mitigate the interest rate/currency risk 
of the underlying assets, if permitted as 
per regulatory rules. 

	
# 

Bank may provide credit protection 
to a securitisation transaction through 
guarantees, credit derivatives or any 
other similar product, if permitted as 
per regulatory rules. 

The Bank has 
not acted as 
Originator 
in any 
Securitization 
Process; 
however it 
has acted as 
an Investor in 
Securitization 
Transactions. 
Moreover, all 
investments 
are in AAA 
(SO) rated 
instruments 
which attract 
a Risk Weight 
of 20% as per 
extant RBI 
Guidelines. 
The above 
rating 
indicates the 
highest degree 
of Credit 
Quality, 
offering 
highest safety 
for timely 
servicing 
of Debt 
Obligations 
and carrying 
minimal 
Credit Risk.

¬¸¸£µ¸ú ”ú ‡ûÅ - 7
œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ À Ÿ¸¸›¸ˆÅúˆ¼Å÷¸ ™¼¹«’ˆÅ¸½µ¸ ˆÅ¸ œÏˆÅ’úˆÅ£µ¸

Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸:

(ˆÅ) œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ¬¸¸Ÿ¸¸›¡¸ Š¸ºµ¸¸÷Ÿ¸ˆÅ 
œÏˆÅ’úˆÅ£µ¸ ˆÅú �¸²£÷¸ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ œ¸£ ¹¨¸�¸¸£ - ¹¨¸Ÿ¸©¸Ä 
¬¸¹Ú÷¸ Ú¾: 

l	 œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¹¨¸«¸¡¸ˆÅ ̂ Å¸¡¸ÄˆÅ¥¸¸œ¸ ̂ ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ �¸ÿˆÅ 
ˆÅ¸ „™Ã™½©¡¸ þ�¸¬¸Ÿ¸½¿ ¨¸Ú ¬¸úŸ¸¸ ž¸ú ©¸¸¹Ÿ¸¥¸ Ú¾ ¹�¸¬¸½ 
¡¸½ ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸ ¬¸¹››¸¹Ú÷¸ œÏ¹÷¸ž¸»¹÷¸ˆ¼Å÷¸-¹›¸¨¸½©¸¸½¿ ˆ½Å 
†µ¸ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ �¸ÿˆÅ ¬¸½ ‚¥¸Š¸ ¹ˆÅ¬¸ú ‚›¡¸ ¬¸¿¬˜¸¸ 
ˆÅ¸½ ¬˜¸¸›¸¸¿÷¸¹£÷¸ ˆÅ£÷¸½ Ú¾—

l	 œÏ¹÷¸ž¸»÷¸úˆ¼Å÷¸ ‚¸¹¬÷¸¡¸¸½¿ Ÿ¸½¿ ‚›¡¸ ¬¸¹››¸¹Ú÷¸ �¸¸½¹‰¸Ÿ¸¸½¿ 
(�¸¾¬¸½ ›¸ˆÅ™úˆÅ£µ¸ �¸¸½¹‰¸Ÿ¸) ˆÅú œÏˆ¼Å¹÷¸;

l	 œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ˆÅú œÏ¹ÇÅ¡¸¸ Ÿ¸½¿ �¸ÿˆÅ ˆÅú ¹¨¸¹ž¸››¸ 
ž¸»¹Ÿ¸ˆÅ¸ (�¸¾¬¸½ œÏ¨¸÷¸ÄˆÅ, ¹›¸¨¸½©¸ˆÅ, ¬¸½¨¸¸ œÏ™¸÷¸¸, 
†µ¸ ¨¸¼¹Ö ¬¸º¹¨¸¹š¸™¸÷¸¸, ›¸ˆÅ™úˆÅ£µ¸ ¬¸º¹¨¸š¸¸™¸÷¸¸, 
‚™¥¸¸�¸™¥¸ú ¬¸º¹¨¸š¸¸™¸÷¸¸, ¬¸¿£®¸µ¸ ¬¸º¹¨¸š¸¸™¸÷¸¸#) 
‚¸¾£ ƒ›¸ ¬¸ž¸ú ˆÅ¸Ÿ¸¸½¿ Ÿ¸½¿ �¸ÿˆÅ ˆÅú ¬¸¹ÇÅ¡¸÷¸¸ ˆÅú ¬¸úŸ¸¸ 
ˆÅ¸ ¬¸¿ˆ½Å÷¸;

l	 œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¹›¸¨¸½©¸ ˆ½Å †µ¸ ‚¸¾£ �¸¸½¹‰¸Ÿ¸ Ÿ¸½¿ 
œ¸¹£¨¸÷¸Ä›¸ ˆ½Å œÏ½®¸µ¸ ˆÅú �¸Š¸Ú ƒ¬¸ œÏ¹ÇÅ¡¸¸ ˆÅ¸ ¨¸µ¸Ä›¸ 
(„™¸Ú£µ¸¸˜¸Ä 1 �¸º¥¸¸ƒÄ, 2009 ˆÅ¸½ ‡›¸ ¬¸ú ‡ 
‡ûÅ œ¸£ �¸¸£ú Ÿ¸¸›¸ˆÅ œ¸¹£œ¸°¸ ˆ½Å œ¸¾£¸ 5.16.1 Ÿ¸½¿ 
™ú Š¸ƒÄ œ¸¹£ž¸¸«¸¸ ˆ½Å ‚›¸º²œ¸, ¬¸¹››¸¹Ú÷¸ ‚¸¹¬÷¸¡¸¸Â 
ˆÅ¸ ¨¡¸¨¸Ú¸£ ¹ˆÅ¬¸ ÷¸£Ú œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ ¹›¸¨¸½©¸ ˆÅ¸½ 
œÏž¸¸¹¨¸÷¸ ˆÅ£÷¸¸ Ú¾).

l	 †µ¸ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ ˆÅŸ¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ �¸ÿˆÅ ˆÅú ›¸ú¹÷¸ 
ˆ½Å „œ¸¡¸¸½Š¸ ˆÅ¸ ¹¨¸¨¸£µ¸ ÷¸¸¹ˆÅ œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ ¹›¸¨¸½©¸ 
ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ š¸¸¹£÷¸ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ ˆÅŸ¸ ¹ˆÅ¡¸¸ �¸¸ 
¬¸ˆ½Å; 

	
@ 

¹›¸¡¸¸Ÿ¸ˆÅ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ ¹›¸¡¸Ÿ¸¸½¿ ˆ½Å ‚›¸º²œ¸ ¡¸¹™ 
‚›¸ºŸ¸¹÷¸ ™ú Š¸ƒÄ Ú¸½ ÷¸¸½ �¸ÿˆÅ ›¸½ �¡¸¸�¸ ™£ ˆÅú ‚™¥¸¸ 
�¸™¥¸ú ˆ½Å ²œ¸ Ÿ¸½¿ ¡¸¸ Ÿ¸ºÍ¸ ‚™¥¸¸ �¸™¥¸ú ˆ½Å ³œ¸ Ÿ¸½¿ 
¹ˆÅ¬¸ú œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¬¸¿£�¸›¸¸ ˆÅ¸½ ¬¸Ú¸¡¸÷¸ „œ¸¥¸�š¸ 
ˆÅ£¸¡¸¸ Ú¸½ ¬¸ˆÅ÷¸¸ Ú¾ ÷¸¸¹ˆÅ ¬¸¹››¸¹Ú÷¸ ‚¸¹¬÷¸ ˆÅú 
�¡¸¸�¸ ™£ / Ÿ¸ºÍ¸ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ ˆÅŸ¸ ˆÅ£ ¬¸ˆ½Å— 

	
# 
¹›¸¡¸¸Ÿ¸ˆÅ ×¸£¸ ¹›¸š¸¸Ä¹£÷¸ ¹›¸¡¸Ÿ¸¸½¿ ˆ½Å ‚›¸º¬¸¸£ ¡¸¹™ 

‚›¸ºŸ¸¹÷¸ ™ú Š¸ƒÄ Ú¸½ ÷¸¸½ Š¸¸£¿’ú ˆ½Å �¸¹£‡, †µ¸ 
¨¡¸º÷œ¸››¸ú ˆ½Å �¸¹£‡ ¡¸¸ ‡½¬¸½ Úú ¹ˆÅ¬¸ú ‚›¡¸ „÷œ¸¸™ 
ˆ½Å �¸¹£‡ �¸ÿˆÅ ¹ˆÅ¬¸ú œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¥¸½›¸-™½›¸ ˆÅ¸½ 
†µ¸ ¬¸¿£®¸µ¸ ™½ ¬¸ˆÅ÷¸¸ Ú¾— 

ƒ¬¸ �¸ÿˆÅ ›¸½ ¹ˆÅ¬¸ú 
ž¸ú œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ 
ˆÅú œÏ¹ÇÅ¡¸¸ Ÿ¸½¿ 
œÏ¨¸÷¸ÄˆÅ ˆÅú ž¸»¹Ÿ¸ˆÅ¸ 
›¸Úì ‚™¸ ˆÅú Ú¾— 
ƒ¬¸ˆ½Å ‚¹÷¸¹£Æ÷¸ 
¬¸ž¸ú ¹›¸¨¸½©¸ ¹’ïœ¸¥¸ 
`‡'(‡¬¸ ‚¸½) 
¨¸Š¸Ä ˆ½Å ¹¥¸‰¸÷¸¸½¿ 
Ÿ¸½¿ ¹ˆÅ‡ Š¸‡ Úÿ 
¹�¸›¸Ÿ¸½¿ ž¸¸.¹£. 
�¸ÿˆÅ ˆ½Å Ÿ¸¸Š¸Ä 
¹›¸™½Ä©¸ ˆ½Å ‚›¸º¬¸¸£ 
�¸¸½¹‰¸Ÿ¸ ž¸¸£ 
20% Ú¾— „œ¸¡¸ºÄÆ÷¸ 
¨¸Š¸úÄˆÅ£µ¸ ¬¸¿ˆ½Å÷¸ 
™½÷¸½ Ú¾ ¹ˆÅ †µ¸ ˆÅú 
Š¸ºµ¸¨¸î¸¸ ¬¸¨¸¸½Ä��¸ 
¬÷¸£ ˆÅú Ú¾, †µ¸ 
™¸¹¡¸÷¨¸¸½¿ ˆÅ¸½ ¬¸Ÿ¸¡¸ 
œ¸£ ‚™¸ ˆÅ£›¸½ ˆ½Å 
¹¥¸‡ ¬¸¨¸¸½Ä��¸ ¬÷¸£ 
ˆÅú ¬¸º£®¸¸ Ÿ¸¸¾�¸»™ Ú¾ 
‚¸¾£ †µ¸ �¸¸½¹‰¸Ÿ¸ 
›¸Š¸µ¡¸ Ú¾—
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(b) Summary of the bank's accounting 
policies for securitisation activities, 
including:

l	 whether the transactions are treated as 
sales or financings;

l	 methods and key assumptions 
(including inputs) applied in valuing 
positions retained or purchased

l	 changes in methods and key 
assumptions from the previous period 
and impact of the changes;

l	 policies for recognising liabilities on 
the balance sheet for arrangements 
that could require the bank to provide 
financial support for securitised 
assets. } NOT  

APPLICABLE

(c) In the banking book, the names of 
ECAIs used for securitisations and the types 
of securitisation exposure for which each 
agency is used.

Quantitative Disclosures
(Rs. in crore)

For Banking Book
(d)	 The total amount of exposures securi-
tised by the bank. 

(e)	 For exposures securitized, losses rec-
ognized by the bank during the current 
period broken by the exposure type (e.g. 
Credit cards, housing loans, auto loans etc. 
detailed by underlying security) 

(f)	 Amount of assets intended to be secu-
ritised within a year 

(g) 	 Of (f), amount of assets originated 
within a year before securitisation. 

(h) 	 The total amount of exposures securi-
tised (by exposure type) and unrecognised 
gain or losses on sale by exposure type. 

(i)	 Aggregate amount of: 

	 l on-balance sheet securitisation ex-
posures retained or purchased broken 
down by exposure type and

	 l off-balance sheet securitisation ex-
posures broken down by exposure 
type

} NIL

(‰¸) œÏ¹÷¸ž¸»÷¸ú ̂ Å£µ¸ ̂ Å¸¡¸ÄˆÅ¥¸¸œ¸ Ú½÷¸º �¸ÿˆÅ ̂ Åú ¥¸½‰¸¸ ›¸ú¹÷¸ 
ˆ½Å ¬¸¸£¸¿©¸ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ ˆÅ¸½ ©¸¸¹Ÿ¸¥¸ ˆÅ£÷¸½ Úº‡ Ú¾:

l	 ¥¸½›¸™½›¸ ˆÅ¸½ ¹¨¸ÇÅ¡¸ ¡¸¸ ¹¨¸î¸œ¸¸½«¸µ¸ ¬¸Ÿ¸�¸¸ Š¸¡¸¸;

l	 œ¸Ö¹÷¸¡¸¸Â ‚¸¾£ Ÿ¸Ú÷¨¸œ¸»µ¸Ä œ¸»¨¸¸Ä›¸ºŸ¸¸›¸ (¹›¸¨¸½©¸ 
¬¸¹Ú÷¸) �¸¸½ š¸¸¹£÷¸ ¡¸¸ ‰¸£ú™ú Š¸ƒÄ ¹¬˜¸¹÷¸ ˆ½Å 
Ÿ¸»¥¡¸¸¿ˆÅ›¸ ˆ½Å ¹¥¸‡ ¥¸¸Š¸» ¹ˆÅ‡ Š¸‡ Ú¾—

l	 œ¸»¨¸Ä¨¸÷¸úÄ ‚¨¸¹š¸ ¬¸½ ƒ¬¸ ‚¨¸¹š¸ Ÿ¸½¿ œ¸Ö¹÷¸¡¸¸½¿ ‚¸¾£ 
Ÿ¸Úî¨¸œ¸»µ¸Ä œ¸»¨¸¸Ä›¸ºŸ¸¸›¸¸½¿ Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸ ‚¸¾£ ƒ¬¸ 
œ¸¹£¨¸÷¸Ä›¸ ˆ½Å œÏž¸¸¨¸;

l	 ÷¸º¥¸›¸ - œ¸°¸ Ÿ¸½¿ ™½¡¸÷¸¸ ˆ½Å ¹›¸š¸¸Ä£µ¸ ˆÅú ›¸ú¹÷¸ 
Ú½÷¸º ¨¡¸¨¸¬˜¸¸ ¹�¸¬¸ˆÅú �¸²£÷¸ �¸ÿˆÅ ˆÅ¸½ ‚œ¸›¸ú 
œÏ¹÷¸ž¸»¹÷¸ˆ¼Å÷¸ ‚¸¹¬÷¸¡¸¸½¿ ˆ½Å ¹¥¸‡ ¨¸¸¿Ž›¸ú¡¸ ˜¸ú—

¥¸¸Š¸» ›¸Úì

(Š¸) �¸ÿ¹ˆ¿ÅŠ¸ �¸Úú Ÿ¸½¿ ƒ¬¸ú ‡ ‚¸ƒÄ ̂ Å¸ „œ¸¡¸¸½Š¸ œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ 
ˆ½Å ¹¥¸‡ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ‚¸¾£ œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ ¹›¸¨¸½©¸ ̂ ½Å œÏˆÅ¸£ 
ˆ½Å ¹¥¸‡ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾ ¹�¸¬¸ˆ½Å ¹¥¸‡ œÏ÷¡¸½ˆÅ ‡�¸½¿¬¸ú „œ¸¡¸¸½Š¸ 
Ÿ¸½¿ ¥¸¸ƒÄ Š¸ƒÄ Ú¾—

œ¸¹£µ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸
(³. ˆÅ£¸½”õ Ÿ¸½¿)

�¸ÿˆÅ �¸Úú ˆ½Å ¹¥¸‡
(‹¸)	 �¸ÿˆÅ ×¸£¸ ˆºÅ¥¸ ¹›¸¨¸½©¸ £¸¹©¸ ˆÅ¸ œÏž¸»÷¸úˆÅ£µ¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸— 

(Œ)	 œÏ¹÷¸ž¸»÷¸úˆ¼Å÷¸ ¹›¸¨¸½©¸¸½¿ ˆ½Å ¹¥¸‡ �¸¸¥¸» ‚¨¸¹š¸ Ú½÷¸º 
�¸ÿˆÅ ×¸£¸ œ¸Ú�¸¸›¸ ¹ˆÅ‡ Š¸‡ ¹›¸¨¸½©¸ ˆ½Å œÏˆÅ¸£ (‚˜¸¸Ä÷¸ 
Ç½Å¹”’ ˆÅ¸”Ä Ú¸„¹¬¸¿Š¸ †µ¸, ‚¸’¸½ †µ¸ ƒ÷¡¸¸¹™) ¹›¸š¸¸Ä¹£÷¸ 
œÏ¹÷¸ž¸»¹÷¸ ×¸£¸ ¨¸¹µ¸Ä÷¸ Ú¾ 

(�¸)	 ‡ˆÅ ¨¸«¸Ä ˆ½Å ž¸ú÷¸£ œÏ¹÷¸ž¸»÷¸úˆ¼Å÷¸ ˆÅú �¸¸›¸½¨¸¸¥¸ú 
‚¸¹¬÷¸¡¸¸½¿ ˆÅú £¸¹©¸— 

(Ž) 	(�¸) ˆ½Å, œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¬¸½ œ¸Ú¥¸½ ‡ˆÅ ¨¸«¸Ä ˆ½Å ž¸ú÷¸£ 
œÏ¸£¿ž¸ ¹ˆÅ‡ Š¸‡ ‚¸¹¬÷¸¡¸¸½¿ ˆÅú £¸¹©¸— 

(�¸) 	œÏ¹÷¸ž¸»¹÷¸ˆ¼Å÷¸ ¹›¸¨¸½©¸¸½¿ ˆÅú ˆºÅ¥¸ £¸¹©¸ (¹›¸¨¸½©¸ ˆ½Å 
œÏˆÅ¸£×¸£¸) ÷¸˜¸¸ ¹›¸¨¸½©¸ œÏˆÅ¸£ ×¸£¸ ¹¨¸ÇÅ¡¸ œ¸£ œ¸Ú�¸¸›¸ 
›¸Úì ¹ˆÅ‡ Š¸‡ ¥¸¸ž¸ ‚¸¾£ Ú¸¹›¸. 

(�¸)	 ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ˆÅú ‚¸¾¬¸÷¸ £¸¹©¸: 

	 l ¹›¸¨¸½©¸ œÏˆÅ¸£ ×¸£¸ ‰¸¿¹”÷¸ ÷¸º¥¸›¸ œ¸°¸ œ¸£ 
œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¹›¸¨¸½©¸ œÏ¹÷¸š¸¸¹£÷¸ ‚˜¸¨¸¸ ¹ˆÅ‡ Š¸‡ 
ÇÅ¡¸

	 l ¹›¸¨¸½©¸ œÏˆÅ¸£ ×¸£¸ ‰¸¿¹”÷¸ ÷¸º¥¸›¸ œ¸°¸ ˆ½Å �¸¸Ú£ 
œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¹›¸¨¸½©¸

©¸»›¡¸
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(j)	 l Aggregate amount of securitisation 
exposures retained or purchased and 
the associated capital charges, broken 
down between exposures and further 
broken down into different risk weight 
bands for each regulatory capital ap-
proach.

	 l Exposures that have been deducted 
entirely from Tier 1 capital, credit en-
hancing I/Os deducted from total capi-
tal, and other exposures deducted from 
total capital (by exposure type).

Aggregate amount 
of Investment in 
Securitization 
Transactions= 
569.75.

Associated Capital 
Charge=10.26. 
(The bank has 
computed capital 
charge as per 
RBI Master 
Circular DBOD. 
No. BP.BC.73 
/ 21.06.001 / 
2009-10 dated 
February 8, 2010 
guidelines, under 
the Standardized 
Approach of Basel-
II Accord).

For Trading Book

(k)	 Aggregate amount of exposures secu-
ritised by the bank for which the bank has 
retained some exposures and which is sub-
ject to the market risk approach, by expo-
sure type. 
(l)	 Aggregate amount of: 
	 l on-balance sheet securitisation ex-

posures retained or purchased broken 
down by exposure type; and 

	 l off-balance sheet securitisation ex-
posures broken down by exposure 
type.

(m)	Aggregate amount of securitisation 
exposures retained or purchased separately 
for: 
	 l securitisation exposures retained or 

purchased subject to Comprehensive 
Risk Measure for specific risk; and 

	 l securitisation exposures subject to 
the securitisation framework for spe-
cific risk broken down into different 
risk weight bands. 

(n)	 Aggregate amount of: 
	 l the capital requirements for the se-

curitisation exposures, subject to the 
securitisation framework broken down 
into different risk weight bands. 

	 l securitisation exposures that are 
deducted entirely from Tier 1 capital, 
credit enhancing I/Os deducted from 
total capital, and other exposures de-
ducted from total capital(by exposure 
type).

} NIL

(j)	 l œÏ¹÷¸š¸¸¹£÷¸ ‚˜¸¨¸¸ ‰¸£ú™½ Š¸‡ œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ 

ˆÅú ˆºÅ¥¸£¸¹©¸ ÷¸˜¸¸ ¬¸�¸Ö œ¸»Â�¸ú œÏž¸¸£ ‡¨¸¿ œÏ÷¡¸½ˆÅ 

¹›¸¡¸¸Ÿ¸ˆÅ œ¸»Â�¸ú œÏ¬÷¸¸¨¸ Ú½÷¸º ¹¨¸¹ž¸››¸ �¸¸½¹‰¸Ÿ¸ ž¸¸¹£÷¸ 

Ÿ¸½¿ ‡¨¸¿ ‰¸¿¹”÷¸.

	 l ¹›¸¨¸½©¸ ¹�¸›¸ˆÅú ˆÅ’¸¾÷¸ú œ¸»µ¸Ä÷¸À ’¸¡¸£ - 1 ¬¸½ ˆÅú 

Š¸ƒÄ, ˆºÅ¥¸ œ¸»Â�¸ú ¬¸½ ˆÅ¸’½ Š¸‡ †µ¸ ¨¸š¸ÄˆÅ ‚¸ƒÄ/‚¸½ 

÷¸˜¸¸ ̂ ºÅ¥¸ œ¸»Â�¸ú ¬¸½ ̂ Å¸’½ Š¸‡ ‚›¡¸ þ›¸¨¸½©¸ ¹›¸Ÿ›¸¸¿¹ˆÅ÷¸ 

¹›¸¨¸½©¸ œÏˆÅ¸£ ×¸£¸ ‚¥¸Š¸-‚¥¸Š¸ œÏˆÅ’ ¹ˆÅ‡ �¸¸›¸½ 

�¸¸¹Ú‡—

œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¥¸½›¸-™½›¸ Ÿ¸½¿ 
¹›¸¨¸½©¸ ˆÅú ‚¸¾¬¸÷¸ £¸¹©¸ 
= 569.79 ¬¸�¸Ö œ¸»Â�¸ú 
œÏž¸¸£ = 10.26 (�¸½¬¸½¥¸ 
II ˆ½Å Ÿ¸¸›¸ˆÅúˆÅ£µ¸ 
¬¸Ÿ¸�¸¸¾÷¸¸ ˆ½Å ÷¸Ú÷¸ ‚¸£ 
�¸ú ‚¸ƒÄ ˆ½Å Ÿ¸¸¬’£ 
œ¸¹£œ¸°¸ ”ú �¸ú ‚¸½ ”ú 
¬¸¿. �¸ú. œ¸ú. �¸ú.¬¸ú. 73 
/21.06.001/2009 
- 10, ¹™›¸¸¿ˆÅ À 08 
ûÅ£¨¸£ú, 2010 ˆ½Å ¹™©¸¸ 
- ¹›¸™½Ä©¸ ˆ½Å ‚›¸º¬¸¸£ �¸ÿˆÅ 
›¸½ œ¸»Â�¸ú œÏž¸¸£ ˆÅú Š¸µ¸›¸¸ 
ˆÅú Ú¾—

¨¡¸¸œ¸¸£ �¸Úú ˆ½Å ¹¥¸‡

(’)	 �¸ÿˆÅ ×¸£¸ œÏ¹÷¸ž¸»¹÷¸ˆ¼Å÷¸ ¹›¸¨¸½©¸¸½¿ ˆÅú ˆºÅ¥¸ £¸¹©¸, 

¹�¸¬¸ˆ½Å ¹¥¸‡ �¸ÿˆÅ ›¸½ �¸ÿˆÅ ˆ½Å ˆºÅŽ ¹›¸¨¸½©¸¸½¿ ˆÅ¸½ £‰¸¸ Ú¾ 

‡¨¸¿ �¸¸½ ¹›¸¨¸½©¸ œÏˆÅ¸£ ×¸£¸ �¸¸�¸¸£ �¸¸½¹‰¸Ÿ¸ ™¼¹«’ˆÅ¸½µ¸ ˆ½Å 

‚¿÷¸Š¸Ä÷¸ Ú¾. 

(“)	 ˆºÅ¥¸ £¸¹©¸ ˆÅ¸: 

	 l ÷¸º¥¸›¸ œ¸°¸ ˆ½Å £‰¸½ Š¸‡ œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ ¹›¸¨¸½©¸ ¡¸¸ 

¹›¸¨¸½©¸ ˆ½Å œÏˆÅ¸£ ×¸£¸ ‰¸¿¹”÷¸ ‰¸£ú™ ‡¨¸¿ 

	 l ¹›¸¨¸½©¸ ̂ ½Å œÏˆÅ¸£ ×¸£¸ ‰¸¿¹”÷¸ ÷¸º¥¸›¸ œ¸°¸ ̂ ½Å �¸¸Ú£ 

ˆÅ¸ œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ ¹›¸¨¸½©¸.

(”)	 ‚¥¸Š¸-‚¥¸Š¸ ‰¸£ú™ ¡¸¸ £‰¸½ Š¸‡ œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ 

¹›¸¨¸½©¸¸½¿ ˆÅú ˆºÅ¥¸ £¸¹©¸ Ú½÷¸º: 

	 l ¹¨¸¹©¸«’ �¸¸½¹‰¸Ÿ¸ Ú½÷¸º ¨¡¸¸œ¸ˆÅ �¸¸½¹‰¸Ÿ¸ „œ¸¸¡¸ ˆÅ¸½ 

š¡¸¸›¸ Ÿ¸½¿ £‰¸ˆÅ£ ‰¸£ú™½ ¡¸¸ £‰¸½ Š¸‡ œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ 

¹›¸¨¸½©¸ ‡¨¸¿ 

	 l ¹¨¸¹ž¸››¸ �¸¸½¹‰¸Ÿ¸ ‚¸š¸¸¹£÷¸ �¸ÿ”¸½¿ Ÿ¸½¿ ¹¨¸¹©¸«’ 

�¸¸½¹‰¸Ÿ¸ ‰¸¿¹”÷¸ Ÿ¸™¸½¿ ˆ½Å ¹¥¸‡ œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ �¸Â�¸½ 

ˆÅ¸½ š¡¸¸›¸ Ÿ¸½¿ £‰¸ ˆÅ£ œÏ¹÷¸ž¸»¹÷¸ˆÅ£µ¸ ¹›¸¨¸½©¸ 

(�)	 ˆºÅ¥¸ £¸¹©¸ ˆÅ¸: 

	 l ¹¨¸¹ž¸››¸ �¸¸½¹‰¸Ÿ¸ ‚¸š¸¸¹£÷¸ �¸ÿ”¸½¿ Ÿ¸½¿ ‰¸¿¹”÷¸ 

œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ �¸Â�¸½ ˆÅ¸½ š¡¸¸›¸ Ÿ¸½¿ £‰¸ˆÅ£ 

œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¹›¸¨¸½©¸¸½¿ ˆ½Å ¹¥¸‡ œ¸»Â�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸ 

	 l œÏ¹÷¸ž¸»÷¸úˆÅ£µ¸ ¹›¸¨¸½©¸, �¸¸½ ¬¸Ÿ¸¬÷¸ ²œ¸ ¬¸½ ’¸¡¸£ 

- 1 œ¸»Â�¸ú ¬¸½ ‹¸’¸¡¸¸ �¸¸÷¸¸ Ú¾, †µ¸ ¨¸¼¹Ö ‚¸ƒÄ ‚¸½, 

�¸¸½ ˆºÅ¥¸ œ¸»Â�¸ú ¬¸½ ‹¸’¸¡¸¸ �¸¸÷¸¸ Ú¾ ‡¨¸¿ ‚›¡¸ þ›¸¨¸½©¸, 

�¸¸½ ˆºÅ¥¸ œ¸»¿�¸ú ¬¸½ ‹¸’¸¡¸¸ �¸¸÷¸¸ Ú¾ (¹›¸¨¸½©¸ œÏˆÅ¸£ 

×¸£¸)

©¸»›¡¸
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TABLE DF-8
Market Risk in trading book

Qualitative disclosures
(a)	 The general qualitative disclosure requirement for market 

risk including the portfolios covered by the standardised 
approach.

	 Market Risk is defined as the potential loss that the Bank may 
incur due to changes/movements in the market variables 
such as interest rates, foreign currency exchange rates, equity 
prices and commodity prices. Bank’s exposure to market risk 
arises from investments (interest related instruments and 
equities) in trading book (both AFS and HFT categories) 
and the Foreign Exchange positions. The objective of  the 
market risk management is to minimize the impact of  losses 
on earnings and equity.

	 The Bank has put in place Board approved Asset Liability 
Management Policy and Investment Policy for effective 
management of  Market Risk in the Bank. Risk Management 
and reporting is based on parameters such as a Modified 
Duration, Maximum permissible Exposures, Net Open 
Position limits, Gap limits, Value at Risk (VaR) etc, in line 
with the industry best practices.

Quantitative disclosures
(Rs. in crore)

(b)	 The capital requirements for:
	 l	 Interest rate risk:
	 l	 Equity position risk:
	 l	 Foreign exchange risk:

325.29
80.05
0.45

TABLE DF-9
Operational Risk

Qualitative disclosures
l	 General qualitative disclosure requirement, the approach(es) 

for operational risk capital assessment for which the bank 
qualifies:

Operational Risk is the risk of  loss resulting from inadequate or 
failed internal processes, people and systems or from external 
events.  Operational risk includes legal risk but excludes strategic 
and reputation risks.
The Bank has formulated Operational Risk Management Policy 
duly approved by the Board.  Supporting policies adopted by 
the Board which deal with management of  various areas of  
operational risk are (a) Information System Security, (b) Know 
Your Customers (KYC), (c) Anti Money Laundering (AML) and 
(d) IT Business Continuity and Disaster Recovery Policy etc.
The Operational Risk Management Policy adopted by the 
Bank outlines organization structure and detailed processes for 
management of  operational risk.  The basic objective of  the 
policy is to closely integrate operational risk management system 

¬¸¸£µ¸ú ”ú‡ûÅ-8

¨¡¸¸œ¸¸£ �¸Úú Ÿ¸½¿ �¸¸�¸¸£ �¸¸½¹‰¸Ÿ¸

Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

(ˆÅ)	 œ¸¸½’ÄûÅ¸½¹¥¸¡¸¸½ ¬¸¹Ú÷¸ �¸¸�¸¸£ �¸¸½¹‰¸Ÿ¸ Ú½÷¸º ¬¸¸Ÿ¸¸›¡¸ Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸ ̂ ½Å ¹¥¸‡ 
Ÿ¸¸›¸ˆÅ ™¼¹«’ˆÅ¸½µ¸ ×¸£¸ �¸¸¹¥¸÷¸ Ú¾—

	 �¸¸�¸¸£ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ ¬¸¿ž¸¸¨¡¸ Ú¸¹›¸ ˆ½Å ²œ¸ Ÿ¸½¿ œ¸¹£ž¸¸¹«¸÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾ ¹�¸¬¸¬¸½ 
�¸ÿˆÅ ˆÅ¸½ �¸¸�¸¸£ ˆÅ¸½ œÏž¸¸¹¨¸÷¸ ˆÅ£›¸½ ¨¸¸¥¸ú ¨¸¬÷¸º‚¸½¿ Ÿ¸½¿ œ¸¹£¨¸÷¸Ä›¸/Š¸¹÷¸Ÿ¸¡¸÷¸¸ 
�¸¾¬¸½-�¡¸¸�¸ ™£, ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ ™£, ƒÄþÆ¨¸’ú Ÿ¸»¥¡¸¸½¿ ÷¸˜¸¸ ¨¸¬÷¸º Ÿ¸»¥¡¸ Ÿ¸½¿ 
„÷¸¸£-�¸�õ¸¨¸ ¬¸½ Ú¸¹›¸ Ú¸½ ¬¸ˆÅ÷¸ú Ú¾— �¸ÿˆÅ ˆÅ½ ¹›¸¨¸½©¸ ¬¸½ ¨¡¸¸œ¸¸£ �¸Úú (‡‡ûÅ‡¬¸ 
÷¸˜¸¸ ‡�¸‡ûÅ’ú ™¸½›¸¸½¿ ý½¹µ¸¡¸¸½¿) Ÿ¸½¿ ¹›¸¨¸½©¸ (�¡¸¸�¸ ¬¸¿�¸¿¹š¸÷¸ ¹¥¸‰¸÷¸¸½¿ ‡¨¸¿ ©¸½¡¸£¸½¿) 
÷¸˜¸¸ ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¬¸½ �¸¸½¹‰¸Ÿ¸ „÷œ¸››¸ Ú¸½ ¬¸ˆÅ÷¸¸ Ú¾— Ÿ¸¸ˆ½ÄÅ’ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ˆÅ¸ 
„Ô¸½©¡¸ Ú¾ ¹ˆÅ „œ¸¸�¸Ä›¸ ‡¨¸¿ ƒÄþÆ¨¸’ú œ¸£ Ú¸½›¸½¨¸¸¥¸ú Ú¸¹›¸ ˆ½Å œÏž¸¸¨¸ ˆÅ¸½ ˆÅŸ¸ ¹ˆÅ¡¸¸ 
�¸¸‡—

	 �¸ÿˆÅ Ÿ¸½¿ Ÿ¸¸ˆ½ÄÅ’ �¸¸½¹‰¸Ÿ¸ ˆ½Å œÏž¸¸¨¸ú œÏ�¸¿š¸›¸ Ú½÷¸º �¸ÿˆÅ ›¸½ �¸¸½”Ä ×¸£¸ ‚›¸ºŸ¸¸½¹™÷¸ 
‚¸¹¬÷¸ ™½¡¸÷¸¸ œÏ�¸¿š¸›¸ ›¸ú¹÷¸ ˆÅ¸½ ¥¸¸Š¸» ¹ˆÅ¡¸¸ Ú¾— „Ô¸¸½Š¸ ˆÅú „î¸Ÿ¸ œ¸£¿œ¸£¸ ˆ½Å 
‚›¸º²œ¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ‡¨¸¿ ƒ¬¸ˆÅú ¹£œ¸¸½¹’ôŠ¸ Ÿ¸¸›¸™¿”¸½ œ¸£ ‚¸š¸¸¹£÷¸ Ú¸½÷¸½ Úÿ �¸¾¬¸½ 
¹ˆÅ ‚©¸¸½¹š¸÷¸ ‚¨¸¹š¸, ‚¹š¸ˆÅ÷¸Ÿ¸ ‚›¸ºŸ¸÷¸ ¹›¸¨¸½©¸, ©¸ºÖ �¸¸½¹‰¸Ÿ¸ ‰¸º¥¸¸¬˜¸¹÷¸ 
¬¸úŸ¸¸, ‚¿÷¸£ ¬¸úŸ¸¸, �¸¸½¹‰¸Ÿ¸ œ¸£ Ÿ¸»¥¡¸ (¨¸ú‡‚¸£) ƒ÷¡¸¸¹™—

Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸
(³œ¸‡ ˆÅ£¸½”õ Ÿ¸½¿)

(‰¸)	 ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ˆ½Å ¹¥¸‡ œ¸»Â�¸ú ‚¸¨¸©¡¸ˆÅ÷¸¸:
	 l	 �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸:
	 l	 ƒÄþÆ¨¸’ú þ¬˜¸÷¸ú �¸¸½¹‰¸Ÿ¸:
	 l	 ¹¨¸™½©¸ú Ÿ¸ºÍ¸ ¹¨¸¹›¸Ÿ¸¡¸ �¸¸½¹‰¸Ÿ¸:

325.29
80.05
0.45
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œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸

Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

l	 ¬¸¸Ÿ¸¸›¡¸ Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸, œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ œ¸»Â�¸ú ‚¸ˆÅ¥¸›¸ ˆ½Å ¹¥¸‡ 
™¼¹«’ˆÅ¸½µ¸ ¹�¸¬¸ˆ½Å ¹¥¸‡ �¸ÿˆÅ ˆÅ¸½ ¡¸¸½Š¡¸÷¸¸ œÏ¸œ÷¸ Ú¾:

‚œ¸¡¸¸Äœ÷¸ ‚˜¸¨¸¸ ‚÷¸¿¹£ˆÅ œÏ¹ÇÅ¡¸¸ Ÿ¸½¿ ¨¡¸þÆ÷¸¡¸¸½¿ ÷¸˜¸¸ œÏµ¸¸¥¸ú ¡¸¸ �¸¸Ú£ú ‹¸’›¸¸‚¸½¿ ¬¸½ 
ÚºƒÄ �¸»ˆÅ ¬¸½ „÷œ¸››¸ Ú¸¹›¸ ¬¸¿�¸¿š¸ú �¸¸½¹‰¸Ÿ¸ œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ Ú¾— œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ 
Ÿ¸½¿ ¹¨¸¹š¸ˆÅ �¸¸½¹‰¸Ÿ¸ ©¸¸¹Ÿ¸¥¸ Ú¸½÷¸¸ Ú¾ ¹ˆÅ›÷¸º £µ¸›¸ú¹÷¸ ‚¸¾£ œÏ¹¬¸Öú �¸¸½¹‰¸Ÿ¸ Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ 
›¸Úì Ú¾—

�¸ÿˆÅ ›¸½ �¸¸½”Ä ×¸£¸ ¹¨¸¹š¸¨¸÷¸ ‚›¸ºŸ¸¸½¹™÷¸ œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ˆÅ¸ ¹›¸Ÿ¸¸Äµ¸ ¹ˆÅ¡¸¸ 
Ú¾— �¸¸½”Ä ×¸£¸ ‚œ¸›¸¸ƒÄ Š¸ƒÄ ¬¸Ÿ¸¹˜¸Ä÷¸ ›¸ú¹÷¸¡¸¸½¿ Ÿ¸½¿ œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ ¬¸½ ¬¸¿�¸¿¹š¸÷¸ ¡¸½ �¸¸÷¸½¿ 
Úÿ À (ˆÅ) ¬¸»�¸›¸¸ œÏµ¸¸¥¸ú ¬¸º£®¸¸, (‰¸) ‚œ¸›¸½ ŠÏ¸ÚˆÅ¸½¿ ˆÅ¸½ �¸¸›¸½ (ˆ½Å¨¸¸ƒÄ¬¸ú), (Š¸) ˆÅ¸¥¸½ 
š¸›¸ ˆÅ¸½ ¨¸¾š¸ �¸›¸¸›¸½ ˆ½Å ¹¨¸²Ö (‡‡Ÿ¸‡¥¸) ÷¸˜¸¸ (‹¸) ‚¸ƒÄ’ú ¨¡¸¨¸¬¸¸¡¸ ¹›¸£¿÷¸£÷¸¸ ÷¸˜¸¸ 
‚¸œ¸™¸ ¨¸¬¸»¥¸ú ›¸ú¹÷¸ ‚¸¹™—

�¸ÿˆÅ ×¸£¸ ¥¸¸Š¸» ¹ˆÅ‡ Š¸‡ œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ Ÿ¸½¿ ¬¸¿Š¸“›¸¸÷Ÿ¸ˆÅ �¸Â�¸¸ ‡¨¸¿ 
œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ˆ½Å ¹¥¸‡ ¹¨¸¬÷¸¼÷¸ œÏ¹ÇÅ¡¸¸ ‚œ¸›¸¸ƒÄ Š¸ƒÄ Ú¾— ¹›¸ˆÅ’ ¬¸½ ‡ˆÅúˆ¼Å÷¸ 
œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ œÏµ¸¸¥¸ú Ÿ¸½¿ ™¾›¸¿¹™›¸ �¸¸½¹‰¸Ÿ¸ œÏ�¸¿š¸›¸ ˆÅ¸ ¬¸¿�¸¸¥¸›¸ ƒ¬¸
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into the day-to-day risk management processes of  the Bank 
by clearly assigning roles for effectively identifying, assessing, 
monitoring and controlling / mitigating operational risks and by 
timely reporting of  operational risk exposures, including material 
operational losses.  Operational risks in the Bank are managed 
through comprehensive and well articulated internal control 
frameworks.
In line with RBI Guidelines, the Bank has adopted the Basic 
Indicator Approach for computing capital for Operational Risk. 
Accordingly, the capital requirement for operational risk as on 
31.03.2010 is Rs.217.69 crores. 

TABLE DF-10
Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures
(a)	 The general qualitative disclosure requirement, including 

the nature of  Interest Rate Risk in Banking Book (IRRBB) 
and key assumptions, including assumptions regarding loan 
prepayments and behaviour of  non-maturity deposits, and 
frequency of  IRRBB measurement:

	 Interest rate risk refers to fluctuations in Bank’s Net Interest 
Income and the value of  its Assets and Liabilities arising 
from internal and external factors. Internal factors include 
the composition of  the Bank’s assets and liabilities, quality, 
maturity, interest rate and re-pricing period of  deposits, 
borrowings, loans and investments. External factors cover 
general economic conditions. Rising or falling interest rates 
impact the Bank depending on Balance Sheet positioning. 
Interest rate risk is prevalent on both the asset as well as the 
liability sides of  the Bank’s Balance Sheet.

	 The Asset - Liability Management Committee (ALCO) 
periodically monitors and controls the risks and returns, 
funding and deployment, setting Bank’s lending and deposit 
rates, and directing the investment activities of  the Bank. 
The Bank identifies the risks associated with the changing 
interest rates i.e. Earnings at Risk, which is computed based 
on the Traditional Gap Analysis on a static position.

	 Further, RBI has stipulated monitoring of  interest rate risk 
at monthly intervals through a Statement of  Interest Rate 
Sensitivity to be prepared as on last Reporting Friday of  each 
month. Accordingly, ALCO reviews Interest Rate Sensitivity 
statement on monthly basis.

Quantitative Disclosures
(b)	 The increase (decline) in earnings at risk for upward and 

downward rate shocks according to management’s method 
for measuring IRRBB.

INTEREST RATE RISK IN BANKING BOOK
Fig. in Rs. Crore

Earnings At Risk 
(EAR)

Interest Rate Change in NII
Up by 1.00% (-) 133.28

Down by 1.00% 133.28

›¸ú¹÷¸ ˆÅ¸ Ÿ¸º‰¡¸ „™Ã™½©¡¸ Ú¾ ¹�¸¬¸Ÿ¸½¿ �¸ÿˆÅ ×¸£¸ œÏž¸¸¨¸ú ‚¹ž¸±¸¸›¸, ‚¸ˆÅ¥¸›¸, ¹›¸Š¸£¸›¸ú 
‡¨¸¿ ¹›¸¡¸¿°¸µ¸/œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ Ú¥¸ ˆÅ£›¸¸ ‡¨¸¿ ž¸¸¾¹÷¸ˆÅ œ¸¹£�¸¸¥¸›¸ Ú¸¹›¸ ¬¸¹Ú÷¸ 
œ¸¹£�¸¸¥¸›¸Š¸÷¸ �¸¸½¹‰¸Ÿ¸ ¹›¸¨¸½©¸ ˆÅ¸ ¬¸Ÿ¸¡¸ œ¸£ ¹£œ¸¸½’Ä ˆÅ£›¸¸ ¬œ¸«’ ¹ˆÅ¡¸¸ Š¸¡¸¸ Ú¾— �¸ÿˆÅ Ÿ¸½¿ 
œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ ˆÅ¸½ ¨¡¸¸œ¸ˆÅ ‡¨¸¿ ¬¸º¨¡¸¨¸þ¬˜¸÷¸ ‚¸¿÷¸¹£ˆÅ ¹›¸¡¸¿°¸µ¸ �¸Â�¸¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ 
¬¸½ ¨¡¸¨¸þ¬˜¸÷¸ ¹ˆÅ¡¸¸ �¸¸÷¸¸ Ú¾— 

ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ×¸£¸ �¸¸£ú ‚¿¹÷¸Ÿ¸ ¹™©¸¸¹›¸™½Ä©¸ ˆÅú ž¸¸Â¹÷¸ �¸ÿˆÅ ›¸½ œ¸¹£�¸¸¥¸›¸ 
�¸¸½¹‰¸Ÿ¸ Ú½÷¸º œ¸»Â�¸ú ¹›¸š¸¸Ä£µ¸ ˆ½Å ¹¥¸‡ Ÿ¸»¥¸ ¹›¸™½Ä©¸ˆÅ ™¼¹«’ˆÅ¸½µ¸ ‚œ¸›¸¸¡¸¸ Ú¾— ÷¸™›¸º¬¸¸£ 
31.03.2010 ˆÅ¸½ œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ Ú½÷¸º œ¸»Â�¸ú ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ ³.217.69 ˆÅ£¸½”õ 
˜¸ú —
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�¸ÿ¹ˆ¿ÅŠ¸ �¸Úú Ÿ¸½¿ �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸ (‚¸ƒÄ ‚¸£ ‚¸£ �¸ú �¸ú)

Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

(ˆÅ)	 �¸ÿ¹ˆ¿ÅŠ¸ �¸Úú (‚¸ƒÄ ‚¸£ ‚¸£ �¸ú) Ÿ¸½¿ �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸ ˆÅú œÏ¨¸¼¹÷¸ ¬¸¹Ú÷¸ 
¬¸¸Ÿ¸¸›¡¸ Š¸ºµ¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸ ˆ½Å ¹¥¸‡ ÷¸˜¸¸ †µ¸ ž¸ºŠ¸÷¸¸›¸ ‡¨¸¿ œ¸»¨¸¸Ä›¸ºŸ¸¸›¸, 
Š¸¾£-œ¸¹£œ¸Æ¨¸ �¸Ÿ¸¸£¸¹©¸¡¸¸½¿ ˆ½Å ¨¡¸¨¸Ú¸£ ÷¸˜¸¸ ‚¸ƒÄ ‚¸£ ‚¸£ �¸ú �¸ú Ÿ¸¸œ¸ ˆÅú 
‚¸¨¸¼¹î¸ ¬¸¹Ú÷¸ œ¸»¨¸¸Ä›¸ºŸ¸¸›¸—

	 �¸ÿˆÅ ˆÅú ©¸ºÖ �¡¸¸�¸ ‚¸¡¸ ÷¸˜¸¸ ‚¸¹¬÷¸ ‡¨¸¿ ™½¡¸÷¸¸ ÷¸˜¸¸ ‚¸¿÷¸¹£ˆÅ ‚¸¾£ �¸¸Ú£ú 
÷¸˜¡¸¸½¿ ¬¸½ „÷œ¸››¸ �º¥¸Ÿ¸º¥¸¸œ¸›¸ ¬¸½ �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸ ¬¸¿�¸¿¹š¸÷¸ Ú¾—

	 ‚¸¿÷¸¹£ˆÅ ÷¸˜¡¸¸½¿ Ÿ¸½¿ �¸ÿˆÅ ̂ Åú ‚¸¹¬÷¸ ‡¨¸¿ ™½¡¸÷¸¸ ̂ Åú ¬¸¿£�¸›¸¸, Š¸ºµ¸¨¸î¸¸, œ¸¹£œ¸Æ¨¸÷¸¸, 
�¡¸¸�¸ ™£ ÷¸˜¸¸ �¸Ÿ¸¸ £¸¹©¸¡¸¸½¿ ̂ Åú œ¸º›¸Ÿ¸»Ä¥¡¸ ‚¨¸¹š¸, „š¸¸£ £¸¹©¸, †µ¸ ‡¨¸¿ ¹›¸¨¸½¬¸ 
©¸¸¹Ÿ¸¥¸ Ú¸½÷¸¸ Ú¾— �¡¸¸�¸ ™£ Ÿ¸½¿ „÷¸¸£ - �¸�õ¸¨¸ �¸ÿˆÅ ˆ½Å ÷¸º¥¸›¸ - œ¸°¸ ˆ½Å ‚¸¹¬÷¸ ˆ½Å 
¬¸¸˜¸-¬¸¸˜¸ ™½¡¸÷¸¸-™¸½›¸¸½¿ ˆ½Å ¹¥¸‡ œÏ�¸¹¥¸÷¸ Ú¾— ‚¸¹¬÷¸ - ™½¡¸÷¸¸ œÏ�¸¿š¸›¸ ¬¸¹Ÿ¸÷¸ú 
(‡ ‡¥¸ ¬¸ú ‚¸½) ‚¸¨¸¹š¸ˆÅ ³œ¸ ¬¸½ �¸ÿˆÅ ˆÅú œÏ¸þœ÷¸¡¸¸½¿ ¹›¸¹š¸ ‡¨¸¿ ¹›¸¡¸¸½�¸›¸, �¸ÿˆÅ 
ˆÅú „š¸¸£ ‡¨¸¿ �¸Ÿ¸¸ ™£ ¹›¸š¸¸Ä¹£÷¸ ˆÅ£›¸½ ÷¸˜¸¸ �¸ÿˆÅ ˆÅú ¹›¸¨¸½©¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ ˆ½Å 
œ¸¹£�¸¸¥¸›¸ �¸¸½¹‰¸Ÿ¸ ˆÅú ¹›¸Š¸£¸›¸ú ‡¨¸¿ ¹›¸¡¸¿°¸µ¸ ˆÅ£÷¸¸ Ú¾— œ¸¹£¨¸¹÷¸Ä÷¸ �¡¸¸�¸ ™£¸½¿ 
‚˜¸¸Ä÷¸Ã „œ¸¸�¸Ä›¸ �¸¸½¹‰¸Ÿ¸ ¹�¸¬¸ˆÅ¸ ‚¹ž¸ˆÅ¥¸›¸ þ¬˜¸£ þ¬˜¸¹÷¸ œ¸£ œ¸£Ÿœ¸¹£÷¸ ‚¿÷¸£ 
¹¨¸©¥¸½«¸µ¸ ̂ ½Å ‚¸š¸¸£ œ¸£ ¹ˆÅ¡¸¸ �¸¸÷¸ Ú¾, ƒ¬¸ˆ½Å ¬¸¿�¸¿¹š¸÷¸ �¸¸½¹‰¸Ÿ¸ ̂ Å¸½ �¸ÿˆÅ œ¸Ú�¸¸›¸ 
ˆÅ£÷¸¸ Ú¾—

	 ž¸¸£÷¸ú¡¸ ¹£{¸¨¸Ä �¸ÿˆÅ ›¸½ œÏ÷¡¸½ˆÅ Ÿ¸Úú›¸¸ ˆ½Å ‚¿¹÷¸Ÿ¸ ©¸ºÇÅ¨¸¸£ ˆÅ¸½ ÷¸¾¡¸¸£ ˆÅú �¸¸›¸½ 
¨¸¸¥¸ú ¹£œ¸¸½’Ä ˆÅú �¡¸¸�¸ ™£ ‚þ¬˜¸£©¸ú¥¸÷¸¸ ¹¨¸¨¸£µ¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ Ÿ¸Úú›¸¸ ˆ½Å 
‚¿÷¸£¸¥¸ œ¸£ �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸ ˆÅú ¹›¸Š¸£¸›¸ú ¹›¸š¸¸Ä¹£÷¸ ¹ˆÅ¡¸¸ Ú¾— ÷¸™Ã›¸º¬¸¸£ 
Ÿ¸¸¹¬¸ˆÅ ‚¸š¸¸£ œ¸£ ‚¸¥ˆÅ¸½ (‡ ‡¥¸ ¬¸ú ‚¸½) �¡¸¸�¸ ™£ ¬¸¿¨¸½™›¸©¸ú¥¸÷¸¸ ¹¨¸¨¸£µ¸ 
ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£÷¸¸ Ú¾—

Ÿ¸¸°¸¸÷Ÿ¸ˆÅ œÏˆÅ’úˆÅ£µ¸

(‰¸)	‚¸ƒÄ ‚¸£ ‚¸£ �¸ú �¸ú Ÿ¸¸œ¸ ˆ½Å ¹¥¸‡ œÏ�¸¿š¸›¸ œÏ¹¨¸¹š¸ ˆ½Å ‚›¸º¬¸¸£ ™£ ˆÅú ¨¸¼¹Ö ‡¨¸¿ 
ˆÅŸ¸ú Ú½÷¸º �¡¸¸�¸ ™£ �¸¸½¹‰¸Ÿ¸ ˆÅú ¨¸¼¹Ö (¤Ú¸¬¸) ˆÅ¸ ¹›¸š¸¸Ä£µ¸ Ú¸½÷¸¸ Ú¾—

�¸ÿ¹ˆ¿ÅŠ¸ �¸Úú Ÿ¸½¿ �¡¸¸�¸ ™£

‚¸ÂˆÅ”õ½ ˆÅ£¸½”õ ³œ¸¡¸½ Ÿ¸½¿

�¸¸½¹‰¸Ÿ¸ œ¸£ „œ¸¸�¸Ä›¸  
(ƒÄ ‡ ‚¸£)

�¡¸¸�¸ ™£ ‡›¸ ‚¸ƒÄ ‚¸ƒÄ Ÿ¸½¿ 
œ¸¹£¨¸÷¸Ä›¸

1.00% ×¸£¸ ¨¸¼¹Ö (-) 133.28
1.00% ×¸£¸ ˆÅŸ¸ 133.28
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¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸
œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ À 	 ¡¸º›¸¸ƒ’½” ’¸Á¨¸£
11 Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú À ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 001
¹œÏ¡¸ ©¸½¡¸£š¸¸£ˆÅ,
¹¨¸«¸¡¸ À ƒ¥¸½Æ’ï¸½¹›¸ˆÅ ¬¸Ÿ¸¸©¸¸½š¸›¸ ¬¸½¨¸¸ (ƒ ¬¸ú ‡¬¸) ˆ½Å �¸¹£‡ ¥¸¸ž¸¸¿©¸ ˆÅ¸ ž¸ºŠ¸÷¸¸›¸ —
¡¸¹™ ‚¸œ¸›¸½ ‚ž¸ú ÷¸ˆÅ ÚŸ¸¸£½ £¹�¸¬’ï¸£ Ÿ¸½¬¸¬¸Ä ¹¥¸¿ˆÅ ƒ›¸’¸ƒŸ¸ ƒ¿¹”¡¸¸ œÏ¸ƒ¨¸½’ ¹¥¸¹Ÿ¸’½” ˆÅ¸½ ‚˜¸¨¸¸ ”ú Ÿ¸¾’ š¸¸£ú Ú¸½¿ ÷¸¸½ ‚Ÿ¸¸›¸÷¸™¸£ ¬¸Ú¿¸Š¸ú ˆÅ¸½ ‚œ¸›¸½ ƒ 
¬¸ú ‡¬¸/�¸ÿˆÅ ‰¸¸÷¸½ ˆÅ¸ ¹¨¸¨¸£µ¸ ›¸Úì ž¸½�¸¸ Ú¸½ ÷¸¸½ ÚŸ¸ ¹›¸¨¸½™›¸ ˆÅ£÷¸½ Úÿ ¹ˆÅ ‚¸œ¸ ƒ¬¸½ ›¸ú�¸½ ¹™‡ Š¸‡ œÏ²œ¸ Ÿ¸½¿ ™½ ™½¿ ÷¸¸¹ˆÅ ¥¸¸ž¸¸¿©¸ ˆÅú ‹¸¸½«¸µ¸¸ Ú¸½÷¸½ Úú ÚŸ¸ 
„¬¸½ ÷¸º£¿÷¸, ¬¸º£¹®¸÷¸ ²œ¸ ¬¸½ ‚¸¾£ ¬¸Úú-¬¸Úú ‚¸œ¸ˆ½Å ‰¸¸÷¸½ Ÿ¸½¿ ž¸½�¸ ¬¸ˆ½¿Å—
ˆ¼Åœ¸¡¸¸ ¡¸Ú ¬¸º¹›¸¹ä¸÷¸ ˆÅ£½¿ ¹ˆÅ £¹�¸¬’ï¸£ / ‚Ÿ¸¸›¸÷¸™¸£ ¬¸Úž¸¸Š¸ú ˆÅ¸½ ¹™¡¸¸ Š¸¡¸¸ ¬¸¿�¸¿¹š¸÷¸ ¹¨¸¨¸£µ¸ ¹�¸¥ˆºÅ¥¸ ¬¸Úú Ú¸½, Æ¡¸¸½¿¹ˆÅ ƒ¬¸Ÿ¸½¿ ¹ˆÅ¬¸ú ž¸ú Š¸¥¸÷¸ú ˆ½Å 
œ¸¹£µ¸¸Ÿ¸¬¨¸²œ¸ ‚¸œ¸ˆÅ¸ ¥¸¸ž¸¸¿©¸ ¹ˆÅ¬¸ú ‚¸¾£ ˆ½Å ‰¸¸÷¸½ Ÿ¸½¿ �¸Ÿ¸¸ Ú¸½ �¸¸‡Š¸¸—
ƒ ¬¸ú ‡¬¸ ‚¸¾£/‚˜¸¨¸¸ ¥¸¸ž¸¸¿©¸ ‚¹š¸œ¸°¸ (¨¸¸£¿’) œ¸£ Žœ¸½ ›¸¸¹Ÿ¸÷¸ �¸ÿˆÅ ‰¸¸÷¸½ ˆ½Å �¸¹£‡ ¥¸¸ž¸¸¿©¸ ˆÅ¸ ž¸ºŠ¸÷¸¸›¸, ‚¸œ¸ˆ½Å ¥¸¸ž¸¸¿©¸ ‚¹š¸œ¸°¸ ˆÅ¸ ˆÅœ¸’œ¸»¨¸ÄˆÅ 
›¸ˆÅ™úˆÅ£µ¸ £¸½ˆÅ ™½÷¸¸ Ú¾—
ƒ¬¸ ˆÅ¸Ÿ¸ Ÿ¸½¿ ‚¸œ¸ ÚŸ¸½¿ ¬¸Ú¡¸¸½Š¸ ™½¿ ÷¸¸¹ˆÅ ÚŸ¸ ‚¸œ¸ˆÅ¸½ �¸½Ú÷¸£ ¬¸½¨¸¸ ™½ ¬¸ˆ½Å—
ž¸¨¸™ú¡¸,
ˆ¼Å÷¸½ ¡¸º›¸¸ƒÄ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸
œÏ¸¹š¸ˆ¼Å÷¸ Ú¬÷¸¸®¸£ˆÅ÷¸¸Ä
ƒ¥¸½Æ’ï¸½¹›¸ˆÅ ¬¸Ÿ¸¸©¸¸½š¸›¸ ¬¸½¨¸¸ (ƒ ¬¸ú ‡¬¸) Ú½÷¸º ‚¹š¸™½©¸ / �¸ÿˆÅ ‰¸¸÷¸½ ˆÅ¸ ¹¨¸¨¸£µ¸
Ÿ¸ÿ / ÚŸ¸  ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ˆÅ¸½ œÏ¸¹š¸ˆÅ¸£ ™½÷¸¸ Ú»Á / ™½÷¸½ 
Úÿ ¹ˆÅ
•	 ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ ¹¨¸¨¸£µ¸ ‚¸œ¸ Ÿ¸½£½ / ÚŸ¸¸£½ ¥¸¸ž¸¸¿©¸ ¨¸¸£¿’ œ¸£ Ž¸œ¸ ™½¿—
•	 Ÿ¸½£½ ¥¸¸ž¸¸¿©¸ ˆÅú £¸¹©¸ ˆÅ¸½ ƒ ¬¸ú ‡¬¸ ˆ½Å �¸¹£‡ ¬¸úš¸½ Ÿ¸½£½ ‰¸¸÷¸½ Ÿ¸½¿ �¸Ÿ¸¸ ˆÅ£ ™½¿—
	 („œ¸¡¸ºÄÆ÷¸ ™¸½›¸¸½¿ Ÿ¸½¿ ¬¸½ �¸¸½ ¹¨¸ˆÅ¥œ¸ ‚¸œ¸ œ¸£ ¥¸¸Š¸» ›¸ Ú¸½, „¬¸½ ˆÅ¸’ ™½¿—)	 Ÿ¸½£ú/ÚŸ¸¸£ú ûÅ¸½¹¥¸¡¸¸½ ¬¸¿‰¡¸¸ 
	 ”ú œ¸ú ‚¸ƒÄ ”ú  ŠÏ¸ÚˆÅ œ¸Ú�¸¸›¸ 
	 �¸ÿˆÅ ‰¸¸÷¸½ ˆÅ¸ ¹¨¸¨¸£µ¸	  				    :
ˆÅ.	 �¸ÿˆÅ ˆÅ¸ ›¸¸Ÿ¸							      : 	
‰¸.	 ©¸¸‰¸¸ ˆÅ¸ ›¸¸Ÿ¸ ‚¸¾£ œ¸÷¸¸					     :	
										        
Š¸.	 ‡Ÿ¸ ‚¸ƒÄ ¬¸ú ‚¸£ œ¸£ Žœ¸ú �¸ÿˆÅ ‚¸¾£ ©¸¸‰¸¸ ˆÅú ›¸¸¾ ‚¿ˆÅ¸½¿ ˆÅú ˆ»Å’ ¬¸¿‰¡¸¸	 :	
	  	
‹¸.	 ‰¸¸÷¸¸ ˆÅ¸ œÏˆÅ¸£						      :	 �¸�¸÷¸/�¸¸¥¸»
Œ.	 �¸½ˆÅ œ¸£ Žœ¸ú ‰¸¸÷¸¸ ¬¸¿‰¡¸¸					     :	
�¸.	 ©¸½¡¸£š¸¸£ú ˆÅ¸ ‡¬¸ ’ú ”ú ˆÅ¸½” ‡¨¸¿ ’½¥¸úûÅ¸½›¸ ›¸Ÿ�¸£			   :	
¡¸¹™ ƒ ¬¸ú ‡¬¸ ¥¸¸Š¸» ›¸ Ú¸½ ¬¸ˆÅ¸ ¡¸¸ �¸ÿˆÅ ›¸½ ¹ˆÅ¬¸ú ˆÅ¸£µ¸ ƒ ¬¸ú ‡¬¸ ¬¸½¨¸¸ £¸½ˆÅ ™ú ÷¸¸½ Ÿ¸ÿ / ÚŸ¸ �¸ÿˆÅ ˆÅ¸½ ¹�¸ŸŸ¸½™¸£ ›¸Úì “Ú£¸…¿Š¸¸ / “Ú£¸‡½¿Š¸½— 

									         	
										          (©¸½¡¸£š¸¸£ú ˆ½Å Ú¬÷¸¸®¸£)
ƒ¬¸½ ¹›¸Ÿ›¸¹¥¸¹‰¸÷¸ œ¸÷¸½ œ¸£ ž¸½�¸½ À
		  ¹¥¸¿ˆÅ ƒ›¸’¸ƒŸ¸ ƒ¿¹”¡¸¸ œÏ¸ƒ¨¸½’ ¹¥¸¹Ÿ¸’½” 
		  ¡¸»¹›¸’ À ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ 
		  ¬¸ú-13 œ¸››¸¸ ¥¸¸¥¸ ¹¬¸¥ˆÅ ¹Ÿ¸¥¬¸ ˆ¿Åœ¸¸„¿” 
		  ‡¥¸ �¸ú ‡¬¸ Ÿ¸¸Š¸Ä, ž¸¸¿”»œ¸ (¨¸½¬’) 
		  Ÿ¸º¿�¸ƒÄ - 400078, Ÿ¸Ú¸£¸«’ï
•	 ˆ¼Åœ¸¡¸¸ ‚œ¸›¸½ �¸ÿˆÅ ×¸£¸ �¸¸£ú ¹ˆÅ‡ Š¸‡ �¸½ˆÅ ˆÅú ‡ˆÅ ûÅ¸½’¸½ˆÅ¸œ¸ú ¡¸¸ ¹£Æ÷¸ ‚¸¾£ £™Ã™ ¹ˆÅ‡ Úº‡ �¸½ˆÅ ˆÅ¸ ‡ˆÅ œ¸››¸¸ ‚œ¸›¸½ ƒ¬¸ ‚¹š¸™½©¸ ˆ½Å ¬¸¸˜¸ 

¬¸¿¥¸Š›¸ ˆÅ£ˆ½Å ž¸½�¸½¿ ÷¸¸¹ˆÅ ÚŸ¸ ›¸¸¾ ‚¿ˆÅ¸½¿ ˆÅú ˆ»Å’ ¬¸¿‰¡¸¸ ˆÅú ¡¸˜¸¸˜¸Ä÷¸¸ ˆÅú �¸¸Â�¸ ˆÅ£ ¬¸ˆ½¿Å—
•	 ¡¸¹™ ‚¸œ¸ ”ú Ÿ¸¾’ ²œ¸ Ÿ¸½¿ ©¸½¡¸£ š¸¸£µ¸ ˆÅ£÷¸½ Ú¸½¿ ÷¸¸½ ˆ¼Åœ¸¡¸¸ ‚œ¸›¸½ ‚Ÿ¸¸›¸÷¸™¸£ ¬¸Úž¸¸Š¸ú ˆÅ¸½ ‚œ¸›¸½ �¸ÿˆÅ ‰¸¸÷¸½ ˆ½Å ¹¨¸¨¸£µ¸ / ƒ ¬¸ú ‡¬¸ ‚¹š¸™½©¸ ˆÅ¸½ 

›¸¸½’ ˆÅ£ ¥¸½›¸½ ˆ½Å ¹¥¸‡ ¹¥¸‰¸½¿—
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UNITED BANK OF INDIA
HEAD OFFICE: UNITED TOWER
11 HEMANTA BASU SARANI
KOLKATA – 700001.

Dear Shareholder,

Re.: Payment of  Dividend through Electronic Clearing Services (ECS)
In case you have not already sent the ECS/Bank Account particulars to our Registrar, M/s Link Intime India Pvt. 
Ltd. or to your Depository Participant (in case of  demat holdings) we would request you to provide the same in the 
format given below to facilitate prompt, safe and correct payment of  dividend as soon as it is declared.

Please ensure that the details submitted by you to the Registrar/ Depository Participant are correct as any error 
therein could result in the dividend amount being credited to wrong account.

Payment of  Dividend through ECS and/or to the designated Bank Account which appear on the dividend warrant 
will help to prevent fraudulent encashment of  dividend warrants.

Kindly help us in our endeavour to serve you better.

Yours faithfully,

For United Bank of  India

Authorised Signatory

FORM FOR ECS MANDATE / BANK ACCOUNT PARTICULARS

I/We  do hereby authorize United Bank of  India
•	 Print the following details on my/our dividend warrant
•	 Credit my dividend amount directly to my Bank Account by ECS.
	 (Strike out whichever is not applicable)			   My/Our Folio No. 
	 DP ID  Client ID 
	 Particulars of  Bank Account 				    :
A.	 Bank Name						      : 	
B.	 Branch Name					     :	
	 Address								      
C.	 9 Digit Code No. of  the Bank & Branch as appearing	 :	
	 on the MICR Cheque 	
D.	 Account Type					     :	 Savings/Current
E.	 Account No. as appearing on the Cheque			  :	
F.	 STD Code & Telephone No. of  the Shareholder		  :	

I/We shall not hold the Bank responsible if  the ECS could not be implemented or the Bank discontinues the ECS 
for any reason.

									         	
									         (Signature of  the Shareholder)

Mail to: 	 Link Intime India Pvt. Ltd.
		  Unit: United Bank of  India
		  C-13 Pannalal Silk Mills Compound
		  LBS Marg, Bhandup (West)
		  Mumbai – 400078, Maharashtra.

•	 Please attach the photocopy of  a cheque or a blank cancelled cheque issued by your Bank relating to your 
account for verifying the accuracy of  the nine digit code number.

•	 In case you are holding the shares in demat form, kindly advise your depository participant to take note of  
your Bank Account particulars/ ECS Mandate.
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›¸¸½’Ã¬¸ / Notes
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¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûÅ ƒ¿¹”¡¸¸
œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ À ¡¸º›¸¸ƒ’½” ’¸Á¨¸£

11 Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú À ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 001

ûÅ¸Ÿ¸Ä - ‰¸
œÏ¹÷¸¹›¸¹š¸ ˆÅ¸ ûÅ¸Ÿ¸Ä

(©¸½¡¸£ š¸¸£ˆÅ ×¸£¸ �¸¸›¸¸ ‡¨¸¿ Ú¬÷¸¸®¸¹£÷¸ Ú¸½›¸¸ Ú¾)

œ¸¿�¸úˆ¼Å÷¸ ûÅ¸½¹¥¸¡¸¸½ ›¸¿. 
(¨¸¾¬¸½ ©¸½¡¸£¸½¿ ˆ½Å ¹¥¸‡ �¸¸½ ”úŸ¸¾’ ûÅ¸Ÿ¸Ä Ÿ¸½¿ ›¸Úì Úÿ)

”ú œ¸ú ‚¸ƒÄ ”ú:  Æ¥¸¸¿ƒ’ ‚¸ƒÄ ”ú: 
(¨¸¾¬¸½ ©¸½¡¸£¸½¿ ˆ½Å ¹¥¸‡ �¸¸½ ”úŸ¸¾’ ûÅ¸Ÿ¸Ä Ÿ¸½¿ Úÿ)

£‰¸½ Š¸‡ ©¸½¡¸£¸½¿ ˆÅú ¬¸¿. 

Ÿ¸¾/ÚŸ¸  ¹›¸¨¸¸¬¸ú 

¹�¸¥¸¸  £¸�¡¸   , ¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ˆ½Å ©¸½¡¸£ š¸¸£ˆÅ

/ ©¸½¡¸£ š¸¸£ˆÅ¸½¿ Ú¸½›¸½ ˆÅú Ú¾¹¬¸¡¸÷¸ ¬¸½ ‡÷¸™Ã×¸£¸  

ýú/ýúŸ¸÷¸ú  ¹›¸¨¸¸¬¸ú  

¹�¸¥¸¸ , £¸�¡¸  ˆÅ¸½ ‚œ¸›¸½/ÚŸ¸¸£½ œÏ¹÷¸¹›¸¹š¸ ˆ½Å ²œ¸ ¹™›¸¸¿ˆÅ 9 �¸º¥¸¸ƒÄ, 
2010 ¹™›¸ ©¸ºÇÅ¨¸¸£ ˆÅ¸½ �¸ú. ”ú. ¹�¸”õ¥¸¸ ¬¸ž¸¸Š¸¸£, 29 ‚¸©¸º÷¸¸½«¸ �¸¸¾š¸£ú ‡¨¸½›¡¸º, ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 019 ‡¨¸¿ ¹ˆÅ¬¸ú ¬˜¸Š¸›¸ ˆÅú þ¬˜¸¹÷¸ Ÿ¸½¿, 
�¸ÿˆÅ ˆ½Å ©¸½¡¸£ š¸¸£ˆÅ¸½¿ ˆÅú Ú¸½›¸½ ¨¸¸¥¸ú œÏ˜¸Ÿ¸ ¨¸¸¹«¸ÄˆÅ ¬¸¸Ÿ¸¸›¡¸ �¸¾“ˆÅ Ÿ¸½¿ Ÿ¸½£½/ÚŸ¸¸£½ �¸™¥ ½̧ ¨¸¸½’ ™½›¸½ Ú½÷¸º ¹›¸¡¸ºÆ÷¸ ˆÅ£÷¸¸ Ú»Â/ˆÅ£÷¸½ Úÿ— 

¨¸«¸Ä 2010 ˆ½Å  ¹™›¸ ˆÅ¸½ ƒ¬¸ œ¸£ Ú¬÷¸¸®¸£ ¹ˆÅ¡¸¸—

			 
	 œÏ¹÷¸¹›¸š¸ú ˆÅ¸ Ú¬÷¸¸®¸£					     œÏ˜¸Ÿ¸ š¸¸£ˆÅ ˆÅ¸ Ú¬÷¸¸®¸£ (‡ˆÅŸ¸¸°¸ š¸¸£ˆÅ)
							     
								        ›¸¸Ÿ¸: 
								        œ¸÷¸¸: 	

¹’œœ¸µ¸ú À œÏ¹÷¸¹›¸¹š¸ ûÅ¸Ÿ¸Ä œ¸»£ú ÷¸£Ú ž¸£¸ Š¸¡¸¸ ‡¨¸¿ Ú¬÷¸¸®¸£ ¹ˆÅ¡¸¸ Š¸¡¸¸, �¸¾“ˆÅ ˆÅú ¹÷¸¹˜¸ ˆ½Å �¸¸£ ¹™›¸ œ¸»¨¸Ä, �¸¸½ ¹ˆÅ ¬¸¸½Ÿ¸¨¸¸£, 5 �¸º¥¸¸ƒÄ, 2010 
Ú¾, ˆÅ¸¡¸ÄˆÅ¸¥¸ ˆÅú ¬¸Ÿ¸¸þœ÷¸ ˆ½Å œ¸Ú¥¸½ ©¸½¡¸£ ¹¨¸ž¸¸Š¸ ‡¨¸¿ ¹›¸¨¸½©¸ ¹©¸ˆÅ¸¡¸÷¸ œÏˆÅ¸½«“, œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸, 11, Ú½Ÿ¸›÷¸ �¸¬¸º ¬¸£µ¸ú, ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 
001 Ÿ¸½¿ ‚¨¸©¡¸ œ¸ÚºÂ�¸ �¸¸›¸¸ �¸¸¹Ú‡—

ˆ¼Åœ¸¡¸¸ ‡ˆÅ 
£½¨¸½›¡¸» ¹’ˆÅ’ 
¹�¸œ¸ˆÅ¸‡¿—
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UNITED BANK OF INDIA
HEAD OFFICE: UNITED TOWER

11 HEMANTA BASU SARANI
KOLKATA – 700001.

FORM ‘B’

FORM OF PROXY
(To be filled in and signed by the shareholder)

Registered Folio No. 
(for shares not in demat form)

DP ID:  Client Id: 
(for shares in demat form)

No. of  Shares held: 

I / We  resident of   in 
the District of   in the state of  

, being a shareholder/ shareholders of  United Bank of  
India hereby appoint Sri/.Smt.  resident of   

 in the District of   
 in the state of  , 

or failing him Sri/.Smt.  resident of  
 in the District of  

 in the state of  , as 
my/our proxy to vote for me/us and on my/our behalf  at the first Annual General Meeting of  the shareholders of  
the Bank to be held on Friday, 9th July, 2010, at G.D. Birla Shabhaghar, 29 Ashutosh Choudhury Avenue, Kolkata 
– 700019 and at any adjournment thereof.

Signed this  Day of   2010	

			 
Signature of  the Proxy					     Signature of  the first holder/ sole holder)

							     

								        Name: 

								        Address:	 	

Note: Proxy form duly filled in and signed must reach Share Department & Investors Grievance Cell, at 
the Head Office, 11, Hemanta Basu Sarani, Kolkata – 700 001 not later than four days prior to the date of  
the meeting, i.e. on or before the closing business hours of  Monday, the 5th of  July, 2010.

Please affix 
a Revenue 

Stamp
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UNITED BANK OF INDIA
HEAD OFFICE: UNITED TOWER

11 HEMANTA BASU SARANI
KOLKATA – 700001.

ATTENDANCE SLIP

I/We hereby record my/our presence at the first Annual General Meeting of  United Bank of  India at G. D. Birla 
Shabhaghar, 29 Ashutosh Choudhury Avenue, Kolkata – 700019 on Friday, July 9, 2010 at 11.00 a.m.

Registered Folio No.:

DP ID:

Client ID:

Number of  Shares:

Name of  the Member :

Name of  the Proxy:

_______________________                                                      __________________________
Signature(s) of  the Member(s)                                                          Signature(s) of  the Proxy

Note: Please remember to bring the attendance slip with you duly filled in and hand it over at the entrance of  the 
Auditorium. Please also bring a copy of  the Annual Report.

¡¸º›¸¸ƒ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸
œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ À ¡¸º›¸¸ƒ’½” ’¸Á¨¸£

11, Ú½Ÿ¸¿÷¸ �¸¬¸º ¬¸£µ¸ú
ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700001

„œ¸þ¬˜¸÷¸ú œ¸�¸úÄ
Ÿ¸ÿ/ÚŸ¸ ‡÷¸™Ã×¸£¸ Ÿ¸½£ú / ÚŸ¸¸£ú „œ¸þ¬˜¸¹÷¸ ©¸ºÇÅ¨¸¸£, 9 �¸»¥¸¸ƒÄ, 2010 œ¸»¨¸¸ÄÚ›¸ 11.00 �¸�¸½, �¸ú ”ú ¹�¸”õ¥¸¸, ¬¸ž¸¸Š¸¸£, 29 ‚¸©¸º÷¸¸½«¸ �¸¸¾š¸£ú 
‡¨¸½›¡¸», ˆÅ¸½¥¸ˆÅ¸÷¸¸ - 700 019 Ÿ¸½¿ ¡¸º›¸¸ƒÄ’½” �¸ÿˆÅ ‚¸ÁûöÅ ƒ¿¹”¡¸¸ ˆ½Å œÏ˜¸Ÿ¸ ¨¸¸¹«¸ÄˆÅ ¬¸¸Ÿ¸¸›¡¸ �¸¾“ˆÅ Ÿ¸½¿ ™�¸Ä ˆÅ£÷¸¸ ÚÂ» / ˆÅ£÷¸½ Úÿ—

œ¸¿�¸úˆ¼Å÷¸ ûÅ¸½¹¥¸¡¸¸½ ¬¸¿.:
”ú œ¸ú ‚¸ƒÄ ”ú:
Æ¥¸¸ƒ¿’ ‚¸ƒÄ ”ú:

©¸½¡¸£¸½¿ ˆÅú ¬¸¿.:

¬¸™¬¡¸ ˆÅ¸ ›¸¸Ÿ¸ :
œÏ¹÷¸¹›¸¹š¸ ˆÅ¸ ›¸¸Ÿ¸:

_______________________                                                      __________________________
¬¸™¬¡¸ ˆÅ¸ Ú¬÷¸¸®¸£                                                                            œÏ¹÷¸¹›¸¹š¸ ˆÅ¸ Ú¬÷¸¸®¸£

¹’œœ¸µ¸ú À ˆ¼Åœ¸¡¸¸, œ¸»£ú ÷¸£Ú ¬¸½ ž¸£ú Š¸ƒÄ œ¸�¸úÄ ‚œ¸›¸½ ¬¸¸˜¸ ¥¸¸›¸¸ ¡¸¸™ £‰¸½¿ ‡¨¸¿ ‚¸¹”’¸½¹£¡¸Ÿ¸ ˆ½Å œÏ¨¸½©¸ ×¸£ œ¸£ „¬¸½ ¬¸¸ÿœ¸ ™½— ˆ¼Åœ¸¡¸¸, ‚œ¸›¸½ ¬¸¸˜¸ 
¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä ˆÅú ‡ˆÅ œÏ¹÷¸ ž¸ú ‚œ¸›¸½ ¬¸¸˜¸ ¥¸¸¡¸½¿ —
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