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Indian Bank

Your Tech-Friendly Bank
Head Office : 66, Rajaji Salai, Chennai - 600 001.
Corporate Office : 254-260, Avvai Shanmugam Salai, Royapettah, Chennai- 600 014.

NOTICE

NOTICE is hereby given that the Eighth Annual General Meeting of the Shareholders of Indian Bank will be held on Friday, the
June 27, 2014 at 10.00 a.m. at IMAGE Auditorium, MRC Nagar, Raja Annamalaipuram, Chennai - 600 028 to transact the
following business:

1.

Place :
Date

To discuss, approve and adopt the Audited Balance Sheet of the Bank as at March 31, 2014, the Profit and Loss account for
the year ended on that date, the Report of the Board of Directors on the working and activities of the Bank for the period
covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

To declare dividends for the year ended March 31, 2014, if any.

To elect two Directors from amongst the shareholders of the Bank (other than the Central Government) in terms of Section
9(3)(i) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 (hereinafter referred to as the “Act”)
read with the Banking Regulation Act, 1949 and Nationalised Banks (Management And Miscellaneous Provisions) Scheme,
1970 (hereinafter referred to as the “Scheme”) and Indian Bank (Shares & Meetings) Regulations, 1999 (hereinafter referred
to as the “Regulations”) made pursuant to Section 19 of the Act, and Notification No.DBOD No.BC No0.46/29.39.001/2007-08
dated November 01, 2007 read with No.DBOD.BC.B0.95/29.39.001/2010-11 dated May 23, 2011 of Reserve Bank of India
(hereinafter referred to as “RBI Notification”) by passing the following resolution:-

“RESOLVED THAT two Directors elected from amongst shareholders other than the Central Government pursuant to Section

9(3)(i) of the Act read with Scheme, Regulations and Notifications made there under, be and are hereby elected as the
Directors of the Bank to assume office from July 01, 2014 and hold office until the completion of a period of three years from
the date of such assumption”.

By Order of the Board of Directors

Chennai T M Bhasin

: May 23, 2014 Chairman and Managing Director

EXPLANATORY STATEMENT:
The Explanatory Statement setting out the material facts in respect of the business of the meeting is annexed hereto.
VOTING RIGHTS:

In terms of sub-section (2E) of Section 3 of the Act, no shareholder of the corresponding new Bank, other than the Central
Government, shall be entitled to exercise voting rights in respect of any shares held by him/her in excess of ten per cent of the
total voting rights of all the shareholders of the Bank.

Subject to the above, each shareholder who has been registered as a shareholder on the Cut-off date i.e, on Friday,
the May 23, 2014 will be entitled to participate (to nominate, contest and vote) in the Election of two Shareholder Directors of
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the Bank (Election) and shall have one vote for each share held by him/her and to participate in e-voting on the agenda items
(other than Elections) to be transacted at the Annual General Meeting as required under Clause 35B of the listing agreement
read with Companies (Management and Administration) Rules, 2014.

As per Regulation 10 of the Regulations, if any share stands in the names of two or more persons, the person first named in
the register shall, as regards voting, be deemed to be the sole holder thereof. Thus, if shares are in the name of joint holders,
then first named person is only entitled to attend the meeting and is only eligible to nominate, contest and vote in the
meeting.

APPOINTMENT OF PROXY:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO APPOINT A PROXY TO
ATTEND AND VOTE INSTEAD OF HIMSELF /HERSELF AND SUCH PROXY NEED NOT BE ASHAREHOLDER OF THE
BANK.

The Proxy Form, in order to be effective, must be received at the Corporate Office of the Bank not less than FOUR DAYS
before the date of the Annual General Meetingi.e., on or before the closing hours of the Bank on Saturday, the June 21,2014.

APPOINTMENT OF AN AUTHORIZED REPRESENTATIVE:

No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a Company or any body
corporate which is a shareholder of the Bank, unless a copy of the resolution appointing him/her as a duly authorized
representative, certified to be a true copy by the Chairman of the meeting at which it was passed, has been deposited at the
Corporate Office of the Bank with the Company Secretary, Indian Bank, Investor Services Cell, Wing 2-C, 2nd Floor,
No0.254-260, Avvai Shanmugam Salai, Royapettah, Chennai - 600 014, not less than FOUR DAYS before the date of the
Annual General Meetingi.e., on or before the closing hours of the Bank on Saturday, the June 21, 2014.

ATTENDANCE SLIP-CUM-ENTRY PASS-CUM -BALLOT PAPER PASS:

For the convenience of the shareholders, Attendance Slip-Cum-Entry Pass-cum-Ballot Paper Pass is annexed to this Notice.
Shareholders / Proxy holders / Authorized Representatives are requested to fill in and affix their signatures at the space
provided therein and surrender the same at the venue. Proxy / Authorized Representative of shareholders should state on the
Attendance-Slip-Cum-Entry-Pass as “Proxy” or “Authorized Representative” as the case may be. Such Entry Passes shall
be surrendered to obtain Ballot Paper at the time of Poll.

BOOKCLOSURE:

The Register of Shareholders and the Share Transfer Register of the Bank will remain closed from Wednesday, the
June 25, 2014 to Friday, the June 27, 2014 (both days inclusive) for the purpose of Annual General Meeting and for
ascertaining the entitlement of shareholders for payment of final dividend declared, if any, at the Annual General Meeting.

PAYMENT OF DIVIDEND:

Payment of dividend as approved by the shareholders shall be paid to those shareholders whose names appear on the
Register of Shareholders of the Bank as on Tuesday, the June 24,2014 after considering share transfer requests received till
that date and in respect of shareholders holding their shares in dematerialized form as per the list provided to the Bank by the
Depositories as on Tuesday, the June 24, 2014 and the dividend warrants shall be mailed / credited within 30 days from the
date of the Annual General Meeting.

TRANSFERS:

Share certificates along with transfer deeds should be forwarded to the Share Transfer Agent at the address given in Para (x)
below for the transfer of shares of the Bank.

DETAILS OF BANK ACCOUNT IN DIVIDEND WARRANTS / NATIONAL ELECTRONIC FUNDS TRANSFER FACILITY
(NEFT)/NATIONAL ELECTRONIC CLEARING SERVICE (NECS):

The Bank will credit the dividend amounts to the bank accounts of the shareholders through National Electronic Funds
Transfer (NEFT) / National Electronic Clearing Service (NECS) facility, wherever possible. The shareholders, who are
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holding the shares in electronic form, are, therefore, requested to inform their Depository Participants about their latest
change of address and bank mandate details (including new account number, if any, bank’s MICR and IFS Code
numbers) immediately to ensure prompt crediting of the dividend amounts through NEFT/NECS. The shareholders who
are holding the shares in demat form may approach their DEPOSITORY PARTICIPANTS ONLY for necessary action
in this connection.

The Shareholders who are holding their shares in physical form should furnish / update their Bank Mandate details to the
Investor Services Cell of the Bank or to the Share Transfer Agent of the Bank at the address given in Para (x) below on or
before, Tuesday, the June 24,2014.

The Bank will issue dividend warrants if and only if, necessary information required for making payment in electronic form is
not available or payment instructions have failed or have been rejected by the Bankers. In such cases, the Bank will
mandatorily print the bank account details of the investors on such dividend warrants. In case no bank details are available,
the Bank may be constrained not to dispatch the dividend warrant to the shareholders.

Aproforma of ECS Mandate/Bank Mandate is enclosed.
CHANGE OF ADDRESS:

Shareholders holding shares in physical form are requested to intimate changes, if any, in their registered address, to the
Share Transfer Agent of the Bank at the following address:

M/s Cameo Corporate Services Limited
(Unit : Indian Bank)

Subramanian Building

No.1, Club House Road

Chennai - 600 002.

Shareholders holding shares in electronic form are requested to intimate changes, if any, in their registered address and ECS
mandate details only to their respective Depository Participant(s).

REQUEST TO SHAREHOLDERS:

a) Shareholders / Proxy holders / Authorized Representatives are requested to bring their copies of Annual Report to the
Meeting. Please note that copies of the Annual Report will not be distributed at the venue of the Annual General
Meeting.

b) Shareholders may kindly note that no gifts / coupons will be distributed at the venue of the Meeting.

Shareholders who wish to seek any information on the accounts are kindly requested to write to the Investor Services Cell of
the Bank atits Corporate Office, which should reach the Bank atleast one week before the date of the Annual General Meeting
so as to enable the Management to keep the information ready. Shareholders may note that information / clarification shall
be provided only at the Annual General Meeting.

E-voting

The Bank is pleased to provide e-voting facility through Central Depository Services (India) Limited (CDSL) as an alternative
in respect of Agenda Items 1 and 2, for all members of the Bank to enable them to cast their votes electronically on the
resolutions mentioned in the notice of 8thAnnual General Meeting of the Bank dated May 23,2014 (the AGM Notice).
The Bank has appointed Mr. S. N. Ananthasubramanian, Practicing Company Secretary or failing him Ms. Malati Kumar,
Practicing Company Secretary as the Scrutinizer for conducting the e-voting process in a fair and transparent manner.
E-votingis optional.

The instructions for members for voting electronically are as under:-

The Electronic Voting Sequence Number (EVSN) is | 140526004

(A) In case of members receiving e-mail:

i) If you are holding shares in Demat form and had logged on to www.evotingindia.com and casted your vote earlier for
EVSN of any Company, then your existing login id and password are to be used.




ii)

iv)

‘S&Eﬁﬁ'ﬂ %I‘GR?ET:’ www.evotingindia.com T A3 Y |
I Te ST & forg “TRREIesY” 29 W faerd o |

G PU IRA WY W HUN AW B WS Selagle AT g@ell deR — SAGEUA” H TE e IR Afde”
TR et Y |

V) 39 ST gad # FrforRad faawor w -

T wU ¥ AW giRT sHare Wiifad w7 ¥ IR aiRd seara
et @ ferg wewl @ fag

YA ST TITHSIUA &G © 8 DRacy SIUAES! T I a1 PUA B AT Uolipd Biferdl Fa”
8 SfPIATe UTEH LS
WU 2 - 16 SBIaTen RATRIER M

grgue * AT BT THT WG ST RIREA ARTAT B, T AR fAURT §RT SIRY THI—-JARS 10 Sfeplaretm o dreg=r
ol o (S IWRYRS 3R Hifdds IWRYRS, M1 & forg @)

ST # M e W § Rare f5y oigaR a1 i e @ a1 Biferll 3 &0 & Rare # q91 {6y SgaR o &
ARG BT gfase & |

SIGINECEY e ST W F AT S ST W AT wiferdr @ fo wu @ Rare # qof fhy

faa=or # AR AT S favor gt o |

* {5 et 1 MEuTR uferarfl @ rer oA vy srerde T8 SRR B, SR oTRM ® f5 9 f¥wlee HeR <Default number> &T TRINTY,
e Wies H |
# QTS B B P T U faaror g5 o |

vi

vii)

xii)

)]

10

57 faavell 3T Sugad & 9 ufae 3 & a1e e < Bl fes X |

At w0 # IR I@HaT G 59 91 WY ST ThiA § oD Sme | qnfd St w9 A R 91T demiaTel e, 319 aTHas
I B WY H UET TR I AT e 1 Sl € 5 I T urAas wies # U TS UrAdE &Y 9&ct | T UTAaS H B o
B 8 Hrae B RTAH A U S oA (@< MeR AW Z) H 81, U@ (o &9 (8IS sleR a o Z) 8, Ud 3id (0—9) BT 3R ua faey daex
Bl (@#8%&*) | TR T el & 3 oy f5l oy =ifdd & A1y ureas IR A N 31 ST UrES B U k@ 2 3T
AT 9 | HUAT A I & 39 yRafia uraae &7 YA, S IR KT 39 BT & A7 1 fhl HU=1 &, TT&T I A< o &
forg urr €, aeat & forg Ada™ <71 # farar SIgem, gerd o SueT WEIwavd wiew™ & IRy §—aifeT &1 fAder < 2 |

o

HefRrd ST R faeres N, R A o7 o1 fdedheq 3y v € |

TIET B Y8 WR AT Hehed BT quisl YIS 7R S ATH Heal &g "8l /el BT [dbed 8T | U1 STOTIAR 81 AT 81 BT AT B |
Bf faaed &1 AT T8 2 fF oy Adhed & Wend 8 iR 781 fadey o1 1 I8 2 5 oy Haey 3 wedd 781 ¢ |

g ot Heped! BT AT AR & A1 “Hped BIsd fofd” IR fFad o |
AT T Hehed TR AR <+ B Aol foran 2, S9aT g+ & a18 "|fore” W s dx | Vs GReadRvT a9 YaRid fabar e |

3T 370 ATe BT IRE =1 a8 & A1 "3l (OK) TR s & 7 31T a1 qaelT amed 8 aF “d=iel” &R faetd 3 oiR T8g9R oo
qTe BT TR B |

Y 519 T IR Hhed R YT aTe “gfeda” (CONFIRM) R d, AT TYHT S IGer el faaT ST |

Tohiga @1 Aifew @ #ifas gfa yra sare gewl @ arra 3 Q9 9o e §—3a a9, U & arer uofiga w7df
2 / e afomrft ar wifos ufa @ fag seRig saard)—

PUAT AAGTT < B R D (i)  HHID (Xl )T STTHIT BN |




ii)

Log on to the e-voting website www.evotingindia.com.

Click on “Shareholders” tab to cast your votes.

iv) Now, select the Electronic Voting Sequence Number - “EVSN” along with “COMPANY NAME” from the drop down
menu and click on “SUBMIT”
V) Now, fill up the following details in the appropriate boxes:
For Members holding shares For Members holding shares
in Demat Form in Physical Form
User ID For NSDL: 8 Character DP ID Folio Number registered
followed by 8 Digits Client ID with the Company
For CDSL: 16 digits beneficiary ID
PAN* Enter your 10 digit alpha-numeric *PAN issued by Income Tax Department when prompted by the system
while e-voting (applicable for both demat shareholders as well as physical shareholders)
DOB# Enter the Date of Birth as recorded in your demat account or in the company records for the said demat

account or folio.

Dividend Bank | Enter the Dividend Bank Details as recorded in your demat account or in the company records for the said

Details#

demat account or folio.

* Members who have not updated their PAN with the Company/Depository Participant are requested to use the default
number: <Default Number> in the PAN field.

# Please enter any one of the details in order to login.
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(B)

After entering these details appropriately, click on “SUBMIT” tab.

Members holding shares in physical form will then reach directly to the voting screen. However, members holding
shares in demat form will now reach ‘Password Change’ menu wherein they are required to mandatorily change their
login password in the new password field. The new password has to be minimum eight characters consisting of at
least one upper case (A-Z), one lower case (a-z), one numeric value (0-9) and a special character(@ # $ %& *). Itis
strongly recommended not to share your password with any other person and take utmost care to keep your
password confidential. Kindly note that this changed password is to be also used by the Demat holders for voting for
resolutions for the Company or any other Company on which they are eligible to vote, provided that Company opts for
e-voting through CDSL platform.

Click on the relevant EVSN on which you choose to vote.

On the voting page, you will see Resolution Description and against the same the option “YES/NO” for voting. Select
the option YES or NO as desired The option YES implies that you assent to the Resolution and option NO implies that
you dissent to the Resolution.

Click on the “Resolutions File Link” if you wish to view the entire Resolutions.

After selecting the resolution you have decided to vote on, click on “SUBMIT". A confirmation box will be displayed. If
you wish to confirm your vote, click on “OK”, else to change your vote, click on “CANCEL” and accordingly modify your
vote.

Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your vote.

In case of members receiving the physical copy of Notice of AGM [for members whose e-mail IDs are not
registered with the company/ depository participant(s) or requesting physical copy]:

Please follow all steps from sl. no. (i) to sl. no. (xii) above, to cast vote.
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(C) Institutional shareholders (i.e. other than individuals, HUF, NRI etc.) are required to log on to https://www.evotingindia.co.in
and register themselves, link their account which they wish to vote on and then cast their vote. They should upload a scanned
copy of the Board Resolution in PDF format in the system for the scrutinizer to verify the vote.

(D)  The voting period starts from 10.00 a.m. on Saturday, June 21, 2014 and ends at 5.00 p.m. on Monday, June 23, 2014. During
this period, shareholders of the Bank, holding shares either in physical form or in dematerialized form, as on the cut-off date of
May 23, 2014, may cast their vote electronically. The e-voting module shall be disabled by CDSL for voting thereafter. Once
the vote on aresolution is cast by the shareholder, the shareholder shall not be allowed to change it subsequently.

(E) In case you have any queries or issues regarding e-voting, you may refer the Frequently Asked Questions (“FAQs”) and e-
voting manual available at www.evotingindia.com under help section or write an email to helpdesk.evoting@cdslindia.com.

EXPLANATORY STATEMENTTOITEMNO.3
ELECTION OF DIRECTORS:

Pursuant to the provisions of Section 3(2B)(c) of the Banking Companies (Acquisition & Transfer of Undertakings ) Act, 1970
(hereinafter referred to as “Act”),the Bank had made an Initial Public Offer (IPO) in the year 2007. At present, the holdings of the
shareholders other than the Central Governmentis 18.49 %, in the total paid up share capital of the Bank. As the capital issued to the
public is more than 16% but less than 32% of the total share capital of the Bank, two Shareholder Directors are required to be elected
in terms of Section 9(3)(i) of the Act.

The term of Prof Narendra Kumar Agrawal and Shri Chintaman Mahadeo Dixit, shareholder Directors who were elected at the
Annual General Meeting held on June 29, 2011 ends on June 30, 2014. With a view to fill in their vacancies, the Board of Directors
have decided tofill in the said vacancies by election at the Annual General Meeting.

The shareholders (other than the Central Government) are therefore entitled to send their nominations as per the procedure detailed
in various and relevant Act / Scheme /Regulations / Notification, the relevant extracts / portions of which are reproduced hereunder.
Two directors will be elected either after the scrutiny of the nominations which the shareholders submit to the Bank or subsequent
election at the Annual General Meeting. A Director so elected shall be deemed to have assumed office from July 01, 2014 and will
hold office for a period of three years.

LEGAL PROVISIONS

The following table indicates the provisions contained in various Acts/ Regulation Act/ Scheme/ Regulations/ Notifications applicable
inthis regard:

ACT/SCHEME/REGULATIONS/

NOTIFICATIONS PROVISIONS SHORT PARTICULARS
The Banking Regulation Act, 1949 Section 16 (1) » Pronhibition of Common Directors
Section 20 » Restrictions for granting loan or advance to or on

behalf of any of its directors

Restriction on voting rights
No. of directors to be elected by the shareholders

Special knowledge in certain fields

No person shall be eligible to be elected as director
unless he is a person having fit and proper status
based upon track record, integrity and such other
criteria as RBI may prescribe.

Section 9(3B) » Right of RBI to remove a director so elected who

does not fulfill the requirements of Section 9(3A)
and 9(3AA) of the said Act.

The Banking Companies (Acquisition Section 3 (2E)

and Transfer of Undertakings) Act, 1970 | Section 9(3)(i)
Section 9(3A) (A) to (C)

Section 9(3AA)

Section 9(3AB)

VV VYV

Section 13(2) » Obligation as to fidelity and secrecy
The Nationalised Banks (Management Clause 9(4) » Term of office of elected directors
And Miscellaneous Provisions) Clause 10 » Disqualifications from being elected as a Director of
Scheme, 1970 the Bank

Clause 11 » Vacation of office of Director
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Clause 11A » Removal from office of an elected Director
Clause 11B » Filling of casual vacancy in the office of an elected
Director
Clause 12(8) » Disclosure of interest by directors in certain
arrangements in which they are interested.
Indian Bank (Shares and Meetings) Regulation 10 » Exercise of rights of joint holders
Regulations, 1999 as amended Regulation 53 » Voting at General Meetings
Regulation 55 » Directors to be elected at General Meetings
Regulation 56 » List of Shareholders
Regulation 57 » Nomination of candidates for election
Regulation 58 » Scrutiny of nominations
Regulation 59 » Election disputes
Regulation 60 » Determination of voting rights
Regulation 61 » \Voting by duly authorized representative
Regulation 62 » Proxies
RBI Notification No. DBOD.No. Pursuant to Section » Fit and Proper criteria for elected directors on the
BC.No.46 and 47/29.39.001/2007-08 9(3AA) and Section board of nationalized banks
dated 01.11.2007 and 9(3AB) of The Banking
No.DBOD.BC.N0.95/29.39.001/2010-11 | Companies (Acquisition
dated 23.05.2011 and Transfer of
Undertakings) Act, 1970
Letter dated 3rd September 2013 » Guidelines for appointment of Part Time Non
vide Ref F. No. 1618312013-BO.I Official Directors in Public Sector Banks.
issued by Government of India,
Ministry of Finance, Department
of Financial Services and Guidelines
for Selection of Part-time
Non-Official Director dated 01.06.2011.
RBI Master Circular dated 2nd » Granting loans and advances to relatives of
June 2012 - (RBI/2012-13/79 Directors
DBOD.No. Dir.BC.4/13.03.00/2012-13)

For the convenience of the shareholders, the relevant extracts from the Act, Regulation Act, the Scheme/ Regulation as well as RBI
Notifications No. DBOD.No. BC.No0.46 and 47/29.39.001/2007-08 dated 01.11.2007 and No.DBOD.BC.N0.95/29.39.001/2010-11
dated 23.05.2011 will be hosted in the Bank’s website www.indianbank.in. Such extracts will also be e-mailed to the intending
candidates on receipt of a request addressed to the Company Secretary, Indian Bank at their Corporate Office at Investor Services
Cell, No.254-260, Avvai Shanmugam Salai, Royapettah, Chennai — 600 014 on or before the last date fixed for submission of
nomination formsviz. June 12, 2014.

1. PARTICIPATION IN ELECTION:

Such of those shareholders whose name appear on the Register of Members / Beneficial Owners as furnished by NSDL /
CDSL as on the cut-off date i.e, on Friday, May 23, 2014 shall be entitled to participate i.e. nominate, contest and vote in
election of directors from amongst Shareholders other than the Central Government.

2, (a) QUALIFICATIONS REQUIRED FORBEING ELECTED AS ADIRECTOR OF THE BANK

In terms of Section 9(3A) of the Act, a candidate, being a shareholder of the Bank and who desires to be elected as Director of
the Bank under Section 9(3)(i) of the Act shall

(A)  have special knowledge or practical experience in respect of the one or more of the following matters namely:-

- agriculture and rural economy
- banking
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- co-operation

- economics

- finance

- law

- small scale industry

- any other matter the special knowledge of, and practical experience in which, would, in the opinion of
the Reserve Bank of India be useful to the Bank.

(B) represents the interest of depositors; or
(C)  representstheinterest of farmers, workers and artisans

(b) In terms of Section 9(3AA) of the Act a candidate being a shareholder of the Bank desires to be a Director of the Bank
should possess ‘Fit and Proper’ status. Further the elected Director should execute the deed of covenants and is required to
furnish annual declarations as prescribed by the Reserve Bank of Indiain this regard.

DISQUALIFICATIONS FROM BEING ELECTED AS ADIRECTOR OF THE BANK

A. In terms of Clause 10 of the Nationalised Banks (Management & Miscellaneous Provisions) Scheme, 1970, a person
shall be disqualified for being appointed, as and for being a Director:

a) if he has at any time been adjudicated an insolvent or has suspended payment or has compounded with his creditors;
or

b) if he has been found to be of unsound mind and stands so declared by a competent court; or

c) if he has been convicted by criminal court of an offence which involves moral turpitude; or

d) if he holds any office of profit under any nationalized Bank or State Bank of India constituted under sub-section (1) of

Section 3 of the State Bank of India Act, 1955 or any Subsidiary Bank as defined in Section 3 of the State Bank of India
(Subsidiary Banks) Act, 1959, except for holding the post of whole time Director, including the Managing Director and
Directors nominated under clauses (e) and (f) of sub-section (3) of Section 9 of the Act from among the employees of
the Bank and

B. If he is not found to be “fit and proper’ person in terms of Notification of Reserve Bank of India-DBOD. No. BC. No.
46/29.39.001/2007-08 and DBOD No. 47/29.39.001/2007-08 dated 01.11.2007 by the Nomination Committee of the
Directors of the Bank.

List of Shareholders

As provided in Regulation 56 of the Indian Bank (Shares and Meetings) Regulations, 1999, as amended, a copy of the List of
Shareholders (in electronic formi.e., (C.D.) will be available at Investor Services Cell at Corporate Office of the Bank from
Monday, the June 02, 2014 onwards for purchase by Shareholders on payment of Rs.50,000/- (Rupees fifty thousand only)
by Demand Draft in favour of Indian Bank payable at Chennai. The candidates desirous of purchasing the said list shall have
to give an undertaking that the list will be used in canvassing for the election and shall not be used for any other purpose
whatsoever.

The Register of Shareholders will be open for inspection at the Investor Services Cell, Corporate Office, 254-260, Avvai
Shanmugam Salai, Royapettah, Chennai- 600 014 on all working days (other than Sundays and Bank Holidays) i.e, Monday
to Friday between 11.a.m. to 4.p.m and on Saturday between 11.00 a.m. to0 1.00 p.m.

If any shareholder requires a copy or computer print of select / part information of the same shall be supplied to him on
prepayment at the rate of Rs.5/- for every 1000 words or fractional part thereof required to be copied.

NOMINATION OF CANDIDATES FORELECTION:

In terms of Regulation 57 of the Regulations and in terms of Notifications of Reserve Bank of India DBOD No. BC. No. 46
/29.39.001/2007-08 dated 01.11.2007 read with No.DBOD.BC.N0.95/ 29.39.001/2010-11 dated 23.05.2011 and other
applicable provisions of various Acts, nomination of a candidate for election as a Director shall be valid provided:

17




6.

18

®

@)

)

@)

@)

75 fafeae # 9 o & o gwar 23 7€, 2014 9, NfF R @ Y He— it TRRT B, F9 | ¥ 100 (T3 Y TR aiRka
FRAGTE §F BT IRURS 7 8 IR 5 &) TRF T TN I FailRa ) 99 &R o ueera & 3T 7% ~gFaH 100 (T 4Y) TR
TR & A = |

S ARG AT G 1 SR AR 12 S 2014 BT A1/ Arern / Rfvrem / ki SR & sfa fees 89 & sy
SR EUIR DIk

A fiRead wu 3 @ sfdffem @ emwla kel o Faffm v @ forg sifdga o0 | o0 9 IRyRe! §RT swRrar o7 ey
Frga st g1 sRmeIRa ST AR, geKt % RN S TE ST B, BT MG FRM SR @ Feeet & Haer g1 fear s
=R SR 7T Y& fopar i 2, 92 SS9 Sod @ srue, Srwt a7 wilka famer Tan o, gRT Wit Weew 9 e Ui @ rer 9% @
FURE FRATET $ & W66 @S / @ 13 ), Priive SR, 254—260, F TOFH A, AU, T 600 014 F T W 49
e oy iR Wi Uity 59 YR B He Bl TR W AHIDT T ST |

SHIE & W1 T WO 8 8, R Swiqar 5 =mandier, aRrge, IRRER st sari @& He—RRER sterT o7 etk
SRBRY serar AR Rad & serar 5 wshoga §9 @ 5 e @ a9e smR = /a7 @ % a8 TmieT ©er
FRaT /TR & SR Fata @ forw @S 89 @ Togs € o I % 99 iR swerar e srerar faftet @ smala fraee T @
s BT e R e g1 e ¥ Swe fftas swmiRa el gz @Erireren) g 2, e g8 g 9 arh € 5 ¥ Raser
THH TAHRY AR faeara & g e € 3R a8 7= < S & 5 T veel 3 gof SIee), S Sen @ 9w I ¥
Tt &, gemeier & @1 3w /< |

AT B iR Eeem B e gRT iR ok sigere et & SgaR ® (I §% 9 9gwse www.indianbank.in #
I )

T8 Joard R fiffam, 1949 srmET Torard Hra (Ul o stole Td srvn) ST, 1970 swerar wshagd % (e v§

fafder yraerm) e, 1970 St ST & @RR ik Yow) faf e, 1999 o arefia Repd § ot i 01.11.2007 3 SifgaT +.
N3N IRATM 46 / 29.39.001 / 2007—08 B ST YD BH B ST 7 ST TATE |

ATHIH BTH BT TRATHROT
o & Frewre ug & forg Fma a1 =me aTel IRARD S D TRBR H I IARURS &, Frefolaa ot wega a8 :

)
)
)

faftrae Ry T "WYY YU |
A1 H AT A B Y 5HAR T W T TS WRARS! | ARG |

Hor R T e |

Srded wf Yol e & WY Herd ured ¥ 81 iR aifie o S99 & g g ae & dies R usa, srife TRaR 12 17, 2014 @Y
STURTE 2.00 T3 I7 S g el wref faw o1, der a2 forws 3 w11 wawss (oot / § vd ), sfeam do, wrare wrafey, 254—260, 3t
YU TR, IRIUCET, A9 600 014 B UrH UEAR WG |

BT G B SR 3T e T usqeit ¥ ol 8 are Rt @1 st i o wahe § |

HTHAT B g 3R Freeret @1 gt :

(i)

(ii)

MG @ U BN 3 e ardg & T usa S fRaw e, 13 S 2014 &Y MG @) Sifa B et sik afk wig e 3
TE} UTT ST @ O SHST HRT Tof /e §U SH IGE HY S |

R Rerd a5 g1 a1 01 TawaR 2007 Y SR g 7¢ "I vd SugE” S @ SIS 2T 01.06.2011 Y AT HHI—HHI WR HIRT
o) AT B ST B |




(i)

(ii)

(a) He / she is a shareholder holding not less than 100 (One hundred) shares of the Bank as on Friday, the May 23, 2014
being the cut-off date of reckoning for participation in the election and continues to hold a minimum of 100 shares till
the date of the meeting and thereafter till the end of his/her tenure, if he/she is elected.

(b) As on Thursday, June 12, 2014, being the last date for receipt of nomination, he / she is not disqualified to be Director
under the Act/ Scheme / Regulation / RBI Notifications.

(c) The nomination is in writing signed by at least one hundred shareholders entitled to elect Directors under the Act or by
their duly constituted attorney, provided that a nomination by shareholder who is a company may be made by a
resolution of the Directors of the said Company and where it is so made, a copy of the resolution certified to be true
copy by the Chairman of the meeting at which it was passed shall be dispatched to the Corporate Office of the Bank
addressed to the General Manager (TMD/P&D), Corporate Office, 254-260, Avvai Shanmugam Salai, Royapettah,
Chennai—-600 014 and such copy shall be deemed to be a nomination on behalf of such Company.

(d) The nomination is accompanied or contains a declaration signed by the candidate before a Judge, Magistrate,
Registrar or Sub-Registrar of Assurances or other Gazetted Officer or an officer of the Reserve Bank of India or any
Nationalized Bank, that he / she accepts the nomination and is willing to stand for election, and that he / she is not
disqualified either under the Act or the Scheme or the Regulations from being a Director along with his / her personal
details (bio data) duly signed and affirming that such details are true to the best of his / her knowledge and belief and
also his / her undertaking to keep the Bank fully informed as soon as possible of such events which are relevant to the
information, subsequent to the declaration.

(e) The nomination forms and declaration form are as prescribed by the Regulation and as per the proforma annexed
(The proformais also available on the Bank's website www.indianbank.in)

(f) He/ She is not disqualified under the Banking Regulation Act, 1949 or the Banking Companies (Acquisition & Transfer
of Undertakings) Act, 1970 or the Nationalised Banks (Management & Miscellaneous Provisions) Scheme, 1970 or
the Indian Bank (Shares and Meetings) Regulations, 1999 and Notification No.DBOD No.BCNO.46/29.39.001/2007-
08 dated 01.11.2007 of Reserve Bank of India, from being a director.

SUBMISSION OF NOMINATION FORMS

Shareholders desirous of contesting the election of the Directors of the Bank from amongst the shareholders, other than the
Central Government should submit:

a) Duly filled in Declaration Form;
b) Nominations from minimum of hundred shareholders entitled to participate in the election;
c) Personal Information, Declaration and Undertaking together with the connected documents, testimonials, viz. Bio-

data, Certificate of Educational Qualifications, Experience, etc.

in the formats annexed to the Notice, in a sealed envelope to the General Manager (TMD/P&D), Indian Bank, Corporate
Office, 254-260, Avvai Shanmugam Salai, Royapettah Chennai- 600 014 on any working day not less than fourteen days
before the date fixed for the Annual General Meetingi.e., on or before 2.00 p.m., on Thursday, the June 12,2014.

The said nomination forms and other documents should be complete in all respects failing which, the nominations are liable to
be rejected.

SCRUTINY OF NOMINATIONS AND ELECTION OF DIRECTORS:

Nominations shall be scrutinized on Friday, the June 13, 2014 the first working day following the date fixed for the receipt of
the nominations and in case any nomination is not found to be valid, the same shall be rejected after recording the reasons
therefor.

Nominations shall also be subjected to scrutiny by the Nomination Committee of the Board in terms of the ‘Fit and Proper’
Guidelines dated November 01, 2007 issued by the Reserve Bank of India as well as the General Policies for nomination of
Non Official Directors in Banks and Financial Institutions as issued by Ministry of Finance, Government of India on
01.06.2011 or from time to time.
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(iif)

(iv)

8.

If there are only two valid nominations for the vacancies to be filled by the election, the candidates so nominated shall be
deemed to be elected forthwith and their names and addresses shall be published as so elected. In such an event the
Agenda Item No.3 would not be taken up at the Annual General Meeting. The newly elected directors will assume office on
July 01,2014.

In the event of an election being held, if valid nominations are more than two the candidates polling the majority of the votes at
the election will be deemed to have been elected and their name will be published in newspapers.

POLLPROCESS on June 27, 2014

The Voting for election of directors shall be done by Poll by means of secret Ballot only.

The issue of Ballot Paper will commence immediately after an announcement in this regard is made by the Chairman & Managing
Director and continue upto 1.30 p.m. Ballot Papers shall be issued at the Counters set up for this purpose to the shareholders/ Proxy
holders/ authorized representatives on surrender of Ballot Paper pass issued at the time of registration. The number of votes will be
equivalentto the number of shares held by them on May 23, 2014.

Shareholders may exercise their right by affixing a rubber stamp (X) against the name of the candidate of their choice in the Ballot
Paper and deposit them in the Ballot Box(es).

The counting of votes would be taken up thereafter and result will be announced by the Chairman & Managing Director.

The entire process of Election would be conducted by the Returning Officer appointed by the Bank, an Independent Consultant
appointed for the said purpose by the Bank and would be overseen by the Central Government Nominee who will act as an Observer.

9. Withdrawal of Nominations
If any candidate desires to withdraw his nomination, he would be entitled to do so by sending a letter or fax at any time prior to
closing hours of the Banki.e.5.00 p.m., on Thursday, the June 26, 2014.

10. Disputes:
If there is any dispute, the same will be settled as per Regulation 59 of the Indian Bank (Shares and Meetings) Regulations,
1999.

1. Extracts:
Extracts of the relevant portions of the applicable Act/ Scheme / Regulations / Notification are annexed for the benefit of the
shareholders.

12. Interest of Directors:
Directors of the Bank to the extent of their shareholding and such Directors who file their nominations may be deemed to be
concerned or interested in the aforesaid item of business.

By Order of the Board of Directors
Place: Chennai (T M Bhasin)
Date : May 23, 2014. Chairman and Managing Director
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ELECTION OF DIRECTORS - EXTRACTS OF RELEVANT ACTS,

SCHEME AND REGULATIONS, ETC.

In terms of Section 9(3)(i) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, the Shareholder Directors
shall have to be appointed upon the extent of capital issued under clause (c) of sub-section (2B) of Section 3 of the Act.

The relevant Sections of the Banking Regulations Act, 1949, the Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970, the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970 and the relevant regulations of Indian Bank
(Shares & Meetings) Regulations, 1999 respectively in this regard, are reproduced below for the information of the shareholders.

THE BANKING REGULATIONACT, 1949

Prohibition of Common Directors — Section 16(1)

No Banking Company incorporated in India shall have as a Director on its Board of Directors, any person who is a Director of any
other Banking Company.

Restrictions on Loans and Advances — Section 20

1)

Notwithstanding anything to the contrary contained in Section 77 of the Companies Act, 1956 (1 of 1956), no Banking
Company shall—

a) grantany loans or advances on the security of its own shares, or

b) enter into any commitment for granting any loan or advance to or on behalf of —

(

(

(i) any of its Directors

(i) any firmin which any of its Directors is interested as partner, manager, employee or guarantor, or
(

iii) any company not being a subsidiary of the Banking Company or a Company registered under Section 25 of the
Companies Act, 1956 (1 of 1956), or a Government Company of which or the subsidiary or the holding company of
which any of the Directors of the Banking Company is a Director, Managing Agent, Manager, Employee or guarantor
orin which he holds substantial interest, or

(iv)  anyindividualin respect of whom any of its Directors is a partner or guarantor.

Where any loan or advance granted by a Banking Company is such that a commitment for granting it could not have been
made if Clause (b) of sub-section (1) had been in force on the date on which the loan or advance was made or is granted by a
Banking Company after the commencement of Section 5 of the Banking Laws (Amendment) Act, 1968 (58 of 1968), but in
pursuance of acommitment entered into before such commencement, steps shall be taken to recover the amounts due to the
Banking Company on account of the loan or advance together with interest, if any, due thereon within the period stipulated at
the time of the grant of loan or advance or where no such period has been stipulated, before the expiry of one year from the
commencement of the said Section 5; Provided that the Reserve Bank may, in any case on application in writing made to it by
the Banking Company in this behalf, extend the period for the recovery of the loan or advance until such date, not being a date
beyond the period of three years from the commencement of the said Section 5 and subject to such terms and conditions, as
the Reserve Bank may deem fit :

Provided further that this sub-section shall not apply if and when the Director concerned vacates the office of the Director of
the Banking Company, whether by death, retirement, resignation or otherwise.

No loan or advance, referred to in sub-section (2), or any part thereof shall be remitted without the previous approval of the
Reserve Bank, and any remission without such approval shall be void and of no effect.

Where any loan or advance referred to in sub-section (2), payable by any person, has not been repaid to the Banking
Company within the period specified in that sub-section, then such period shall, if he is a Director of such Banking Company
on the date of the expiry of the said period, be deemed to have vacated his office as such on the said date.
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Explanation in this Section—

(a) “Loan or advance” shall not include any transaction which the Reserve Bank of India may, having regard to the nature
of the transaction, the period within which, and the manner and circumstances in which, any amount due on account of
the transaction is likely to be realized, the interest of the depositors and other relevant considerations, specify by
general or special order as not being a loan or advance for the purpose of this Section;

(b) “Directors” includes a member of any Board or Committee in India constituted by a Banking Company for the purpose
of managing, or for the purpose of advising it in regard to the management of, all or any of its affairs.

5) If any question arises whether any transaction is a loan or advance for the purpose of this Section, it shall be referred to the
Reserve Bank, whose decision thereon shall be final.

2. THE BANKING COMPANIES (ACQUISITION AND TRANSFER OF UNDERTAKINGS) ACT, 1970
Restrictions on voting rights

3(2E) No shareholder of the corresponding new Bank other than the Central Government shall be entitled to exercise voting rights in
respect of any shares held by him in excess of ten per cent of the total voting rights of all the shareholders of the corresponding new
Bank.

Composition of the Board of Directors
9(3)(i) Where the capital issued under clause (c) of sub-section (2B) of Section 3 is :-
(i) not more than sixteen per cent of the total paid up capital, one Director

(ii) more than sixteen per cent of the total paid up capital, but not more than thirty two per cent of the total paid up capital,
two Directors.

(iii) more than thirty two per cent of the total paid-up capital, three Directors
to be elected by the shareholders other than the Central Government from amongst themselves.

Provided that on the assumption of charge after election of any such director under this clause, equal number of directors nominated
under clause (h) shall retire in such manner as may be specified inthe Scheme.

Provided further that in case the number of directors elected, on or before the commencement of the Banking Companies
(Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, in a corresponding new Bank
exceed the number of directors specified in sub-clause (I) or sub-clause (Il) or sub-clause (lll), as the case may be, such excess
number of directors elected before such commencement shall retire in such manner as may be specified in the scheme and such
directors shall not be entitled to claim any compensation for the premature retirement of their term of office.

9(3A) The Directors to be elected under the said clause (i) shall —
(A) have special knowledge or practical experience in respect of the one or more of the following matters, namely -

- agriculture and rural economy

- Banking

- Co-operation

- Economics

- Finance

- Law

- Small scale industry

- Any other matter the special knowledge of, and practical experience in, which would, in the opinion of the Reserve
Bank be useful to the corresponding new Bank.

(B) represents the interests of depositors; or
(C ) represent the interest of farmers, workers and artisans
9(3AA) Without prejudice to the provision of sub-section 3(A) and notwithstanding anything to the contrary contained in the Act orin

other law for the time being in force, no person shall be eligible to be elected as a Director under Clause (i) of Sub-Section (3) unless
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he is a person having ‘fit and proper status’ based upon the track record, integrity and such other criteria as Reserve Bank may notify
from time to time in this regard.

9(3AB) The Reserve Bank may also specify in the notification issued under sub-section 3(AA), the Authority to determine the ‘Fitand
Proper’ status, the manner of such determination, the procedure to be followed for such determination and such other matters as
may be considered necessary orincidental thereto.

9(3B) Where the Reserve Bank is of the opinion that any Director of a corresponding new Bank elected under clause (i) of sub-
section (3) does not fulfill the requirements of sub-section (3A) and (3AA), it may after giving to such Director and the Bank a
reasonable opportunity of being heard, by order, remove such Director and on such removal, the Board of Directors shall co-opt any
other person fulfilling the requirement of sub-section (3A) and (3AA) as a Director in place of the person so removed till a Director is
duly elected by the shareholders of the corresponding new Bank in the next Annual General Meeting and the person so co-opted
shall be deemed to have been duly elected by the shareholders of the corresponding new Bank as a Director.

Obligation as to Fidelity and Secrecy:

Section 13(2): Every Director, member of a local Board or a Committee, or Auditor, Advisor, Officer or other employee of a
corresponding new Bank shall before entering upon his duties, make a declaration of fidelity and secrecy in the form set out in the
Third Schedule.

3. THE NATIONALISED BANKS (MANAGEMENT AND MISCELLANEOUS PROVISIONS) SCHEME, 1970
Term of office of elected Director
Clause 9 (4):

An elected Director shall hold office for three years and shall be eligible for re-election. Provided no such Director shall hold office
continuously for a period exceeding six years.

Disqualification of Directors
Clause 10
Aperson shall be disqualified for being appointed as and for being a Director:-

(a) if he has at any time been adjudicated an insolvent or has suspended payment or has compounded with his creditors
or

—
(=)
~

if he has been found to be of unsound mind and stands so declared by a competent court; or

—
O
-~

if he has been convicted by criminal court of an offence which involves moral turpitude

—
(o}
-

if he holds any office of profit under any Nationalized Bank or State Bank of India constituted under sub-section (1) of
Section 3 of the State Bank of India Act, 1955 or any subsidiary Bank as defined in Section 3 of the State Bank of India
(Subsidiary Banks) Act, 1959, except for holding the post of a whole-time Director, including the Managing Director
and Directors nominated under clauses (e) and (f) of sub-section (3) of Section 9 of the Act from amongst the
employees of the Bank.

Vacation of office of Directors

Clause 11

1. If a Director becomes subject to any of disqualification specified in clause 10 or is absent without leave of the board for more
than three consecutive meetings thereof, he shall deemed to have vacated his office as such and thereupon his office shall
become vacant.

2. The Chairman or a whole-time Director including the Managing Director or a Director referred to in clause (b) or clause (c) or

clause (d) of sub section 3 of Section 9 of the Act may resign his office by giving notice thereof in writing to the Central
Government and on such resignation being accepted by that Government shall be deemed to have vacated his office; and
any other Director may resign his office by giving notice thereof in writing to the Central Government and such resignation
shall take effect on the receipt of the communication of the resignation by the Central Government.
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3. Without prejudice to the provision of the foregoing sub-clauses, the office of a Director referred to in clause (e) or clause (f) of
sub-section 3 of Section 9 of the Act shall become vacant as soon as the Director ceases to be a workman or an employee
other than workman of the Nationalized Bank of which he is a Director.

4. Where any vacancy occurs in the office of a Director other than an elected Director, it shall be filled in accordance with sub-
section (3) of Section 9 of the Act.

Removal from office of an elected Director
Clause 11A:

The shareholders, other than the Central Government, may, by a resolution passed by the majority of the votes of such shareholders
holding in the aggregate, not less than one half of the share capital held by all such shareholders, remove any Director elected under
Clause (i) of the sub-section (3) of Section 9 and electin his stead another person to fill the vacancy.

Filling of vacancy in the office of an elected Director
Clause 11B

(1) Where any vacancy occurs before the expiry of the term of office of an elected Director, the vacancy shall be filled by
election. Provided that where the duration of vacancy is likely to be less than six months, the vacancy may be filled by
the remaining Directors

(2) Aperson elected or co-opted, as the case may be, under sub clause (1) shall hold office for the unexpired portion of the
term of his predecessor.

Disclosure of interest by Directors
Clause 12(8)

A Director who is directly or indirectly concerned or interested in any contract, loan, arrangement or proposal entered into or
proposed to be entered into by or on behalf of the Nationalized Bank, shall, as soon as possible after the relevant circumstances have
come to his knowledge, disclose the nature of his interest to the Board and shall not be present at the meeting of the Board when any
such contract, loan, arrangement or proposal is discussed unless his presence is required by the other Directors for the purpose of
eliciting information and no Director so required to be present shall vote on any such contract, loan, arrangement or proposal :

Provided that nothing contained in this sub-clause shall apply to such Director by reason only of his being:

(i) a shareholder (other than a Director) holding not more than two percent of the paid up capital in any public Company
as defined in the Companies Act, 1956 (1 of 1956), or any corporation established by or under any law for the time
being in force in India or any co-operative society, with which or to which the Nationalized Bank has entered into or
made, or proposes to enter into or make, a contract, loan, arrangement or proposal; or

(ii) an officer or other employee of the Nationalized Bank, if he is a director referred to in clause (e) or clause (f) of sub-
section (3) of Section 9 of the Act.

IV.INDIAN BANK (SHARES & MEETINGS) REGULATIONS, 1999
Exercise of rights of joint holders
Regulation10:

If any share stands in the names of two or more persons, the first named in the register shall as regards voting, receipt of dividends,
service of notices and all or any other matters connected with Indian Bank except the transfer of shares be deemed to be the sole
holder thereof.

Directors to be elected at general meeting
Regulation 55

(i) A Director under clause (i) of sub-section 3 of Section 9 shall be elected by the shareholders on the register, other than the
Central Government from amongst themselves in the general meeting of Indian Bank.
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(ii)

Where an election of a Director is to be held at any general meeting, the notice thereof shall be included in the notice
convening the meeting. Every such notice shall specify the number of Directors to be elected and the particulars of vacancies
in respect of which the election is to be held.

List of shareholders

Regulation 56

(i)

(ii)

For the purpose of election of a Director under sub-regulation (i) of Regulation 55 of these regulations, a list shall be prepared
of shareholders on the register by whom the Director is to be elected.

The list shall contain the names of the shareholders, their registered addresses, the number and denoting numbers of shares
held by them with the dates on which the shares were registered and the number of votes to which they will be entitled on the
date fixed for the meeting at which the election will take place and copies of the list shall be available for purchase at least
three weeks before the date fixed for the meeting at a price to be fixed by the Board or the Management Committee, on
application at the Head Office.

Nomination of candidates for election:

Regulation 57:

(i)

(ii)

No nomination of a candidate for election as a Director shall be valid unless,
(a) he is a shareholder holding not less than 100 (One hundred) shares in Indian Bank
(b) he is on the last date for receipt of nomination, not disqualified to be a Director under the Act or under the Scheme.

(c) he has paid all calls in respect of the shares of the Bank held by him, whether alone or jointly with others, on or before
the last date fixed for the payment of the call;

(d) the nomination is in writing signed by at least one hundred shareholders entitled to elect Directors under the Act or by
their duly constituted attorney, provided that a nomination by a shareholder who is a Company may be made by a
resolution of the Directors of the said Company and where it is so made, a copy of the resolution certified to be a true
copy by the Chairman of the meeting at which it was passed shall be dispatched to the Head Office of Indian Bank and
such copy shall be deemed to be a nomination on behalf of such Company;

(e) the nomination accompanies or contains a declaration signed by the candidate before a Judge, Magistrate, Registrar
or Sub-Registrar of Assurances or other Gazetted Officer or an Officer of the Reserve Bank of India or any
Nationalized Bank, that he accepts the nomination and is willing to stand for election, and that he is not disqualified
either under the Act or the Scheme or these regulations from being a Director.

No nomination shall be valid unless it is received with all the connected documents complete in all respects and received, at
the Head office of Indian Bank on a working day not less than fourteen days before the date fixed for the meeting.

Scrutiny of nominations:

Regulation 58:

U]

(i)

(iii)

Nominations shall be scrutinized on the first working day following the date fixed for receipt of nominations and in case any
nomination is not found to be valid, the same shall be rejected after recording the reason thereof. If there is only one valid
nomination for any particular vacancy to be filled by election, the candidate so nominated shall be deemed to be elected
forthwith and his name and address shall be published as so elected. In such an event there shall not be any election at the
meeting convened for the purpose and if the meeting had been called solely for the purpose of the aforesaid election it shall
stand cancelled.

In the event of an election being held, if valid nominations are more than the number of Directors to be elected, the candidate
polling the majority of votes shall be deemed to have been elected.

ADirector elected to fill an existing vacancy shall be deemed to have assumed office from the date following that on which he
is oris deemed to be elected.
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Election disputes:

Regulation 59:

@)

(ii)

(iif)

(iv)

if any doubt or dispute shall arise as to the qualification or disqualification of a person deemed, or declared to be elected, or as
to the validity of the election of a Director, any person interested, being a candidate or shareholder entitled to vote at such
election, may, within seven days of the date of the declaration of the result of such election, give intimation in writing thereof to
the Chairman and Managing Director of Indian Bank and shall in the said intimation give full particulars of the grounds upon
which he doubts or disputes the validity of the election.

On receipt of an intimation under sub-regulation (i) the Chairman and Managing Director or in his absence, the Executive
Director of Indian Bank shall forthwith refer such doubt or dispute for the decision of a committee consisting of the Chairman
and Managing Director or in his absence, the Executive Director and any two of the Directors nominated under clauses (b)
and (c) of sub-section (3) of Section 9 of theAct.

The committee referred to in sub-regulation (ii) shall make such enquiry as it deems necessary and if it finds that the election
was a valid election, it shall confirm the declared results of the election, or if it finds that the election was not a valid election, it
shall, within thirty days of the commencement of the enquiry, make such order and give such directions including the holding
of fresh election as shall in the circumstances appear just to the committee.

An order and direction of such committee in pursuance of this regulation shall be conclusive.

Voting Rights of Shareholders:

Determination of voting rights:

Regulation 60:

(i)

(ii)

(iif)

Subject to the provisions contained in Section 3 (2E) of the Act, each shareholder who has been registered as a shareholder
on the date of the closure of the register prior to the date of a general meeting shall, at such meeting, have one vote on show of
hands and in case of a poll shall have one vote for each share held by him.

Subject to the provisions contained in Section 3 (2E) of the Act, every shareholder entitled to vote as aforesaid who, not being
a Company, is present in person or by proxy or who being a Company is present by a duly authorized representative, or by
proxy shall have one vote on a show of hands and in case of a poll shall have one vote for each share held by him as stated
hereinabove in sub-regulation (i)

Explanation —for this chapter, “Company” means any body corporate.

Shareholders of the Bank entitled to attend and vote at a general meeting shall be entitled to appoint another person (whether
a shareholder or not) as his proxy to attend and vote instead of himself; but a proxy so appointed shall not have any right to
speak atthe meeting.

Voting by duly authorized representative:

Regulation 61:

U]

(i)

A shareholder, being the Central Government or a Company, may by a resolution, as the case may be, authorize any of its
officers or any other person to act as its representative at any general meeting of the shareholders and the person so
authorized (referred to as a “duly authorized representatives” in these regulations) shall be entitled to exercise the same
powers on behalf of the Central Government or the Company which he represents, as if he were an individual shareholder of
Indian Bank. The authorization so given may be in favour of two persons in the alternative and in such a case any one of such
persons may act as a duly authorized representative of the Central Government/ Company.

No person shall attend or vote at any meeting of the shareholders of Indian Bank as the duly authorized representative of the
Company unless a copy of the resolution appointing him as a duly authorized representative certified to be a true copy by the
Chairman of the meeting at which it was passed shall have been deposited at the Head Office of the Indian Bank not less than
four days before the date fixed for the meeting.
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RBI'S FITAND PROPER CRITERIAGUIDELINES

Reserve Bank of India (RBI ), in exercise of powers conferred on it under sub-sections (3AA) of Section 9 of the Banking Companies
( Acquisition & transfer of undertakings) Act 1970/1980 has issued notification DBOD BC N0.46/29.39.001/2007-08 dated
November 01,2007 laying down specific “ Fit and Proper “ Criteria to be fulfilled by the persons being elected as directors on the
Board of the Banks under the provisions of Section 9 (3)(i) of the Banking Companies ( Acquisition & transfer of undertakings) Act
1970/1980.

SALIENT FEATURES OF THE GUIDELINES

1.

The Authority , Manner/ Procedure and Criteria for deciding the “ Fitand Proper “ status etc., are as under :
(a) Authority:

All the nationalized banks are required to constitute a "nomination committee" consisting of a minimum of three directors (all
independent/non-executive directors) from amongst the Board of Directors. The Board of Directors should also nominate
one among them as Chairman of the nomination committee. The quorum required is three, including the Chairman. In case
of absence of any member already nominated, the board of directors may nominate any other independent director in his
place for the ensuing meeting. Atthe time of constituting the nomination committee the board can decide onits tenure.

(b) Manner and procedure:

The nomination committee should undertake a process of due diligence to determine the fit and proper’ status of existing
elected directors/the person to be elected as a director under Sec 9 (3)(i) of the Act. For this purpose, the banks should obtain
necessary information and declaration, in the prescribed format, from the existing elected directors/persons, who file their
nominations for election. The nomination committee should meet before the last date of acceptance of nominations in case
of candidate to be elected and decide whether or not the person's candidature should be accepted based on the criteria
mentioned below. The committee's discussions should be properly recorded as formal minutes of the meeting and the voting
if done should also be noted in case of both existing and proposed Directors. Based on the information provided in the signed
declaration, Nomination Committee should decide on the acceptance or otherwise of the candidate and may make
references, where considered necessary to the appropriate authority/persons, to ensure their compliance with the
requirements indicated.

(c) Criteria

The nomination committee should determine the ‘fit and proper’ status of the existing elected directors/proposed candidates
based on the broad criteria as mentioned hereunder:

(i) Educational qualification
(i) Experience and field of expertise
(iii) Track record and integrity

The Nomination Committee should see whether the non-adherence to any of the above criteria would hamper the existing
elected director/proposed candidate from discharging the duties as a director on the Board of the bank. Further, the
candidate coming to the adverse notice of any authority/regulatory agency or insolvency or default of any loan from any bank
orfinancial institution would make the candidate unfit and improper to be a director on the Board of a bank

(d) Other matters

It is desirable that it is ensured, in the public interest, that the elected directors execute the deed of covenants (as
recommended by the Dr.Ganguly Group vide RBI circular DBOD.No.BC.116/08.139.001/2001-02 dated 20th June 2002 and
also every year as on 31st March.

It is also mandatory that all the elected directors must furnish a simple declaration every year as on 31st March that the
information already provided by them has not undergone any change and where there is any change, requisite details are
furnished by the directors forthwith. If there are any significant changes, the nomination committee should undertake the due
diligence exercise afresh and examine the ‘fit and proper’ status of the director.

35




wfAfy o R @ S sroawr 6 wfsar uRa a5 Tl sik Fevs @ A ve s 2R o g 9w @Ry |

ST IR—TREHI e @ g weeh fenfeder
AESIG & B bl / A Tt anfe & 918 # si—aifars IR—WReR fHewe! & AHied @ forg Fefafea ames e - = =i :

Y

1.

2.

=

T SR/ fEt @ aEe @y S W g BT Ry SN @Ry |
TRARRY & SugaT @1 Frikor s shraRe e, s, oo Rars, vwafor ot & omR w = o oty | wwfer ik

SugET B PR 59 SR Rafs, fawha Refty, @ o &t gakd @ g & 78 9 rarE, 5 gias et § &
TR A1 S e, Rt gRT @Y T ufiE I gaadt HeEde Fau JA9ER A 3 SR TR At S =y |

TS &3 BT AEEIRS AT TEaT Al R W f=m e s |

WE T TG B, ARl 3R 3T / SroTel War & @fdaat @ @ ufafft < Ay |

AT s 9 @ 1 EIas 8 |
FIDI, TGRS R TEABR B Gaer H T & SrgiaT & Ak srgar # ge & o wah 8

I a1 g1 RiwTRe &1 TR W Feere 3 Y 35 a8 § 65 ¥ & §19 B ey | SN oY g ae Rl £ i U oy
A 3 Bt THRA B SFAET 9 3R FAT R RS 5 e preil S ge =iy | (59 gora o Refiy # 91 3 i |fiky 31 s
faaergaR ey A ¥ ge < o1 wifeal € T )

B ST

1.

et / Renfact o s fARre &5 31 %9 & %9 10 a¥ &1 sIgwHa T ARy |

T

1.

5 o / fasha wer #, {54 4 ol # 9 e 9 fidess &, R R J / i deem 3 ik werd fees & wu 3 59a Amia
R faoR =& faar sme |

TSR, i, e, ueer oik ey 35T frarasemil 9 g aafda, |ive, fumas, it ek ©ie fax Jai / s demi s a4
R fFees & wu # Frgea 721 g i |

fF e s / fch dem @ 98 ® v # 5 vt 3 weafrt o e aul, o @ 9 9 ofdw a1, @ g Fiders <& 9o afda ot s@
o / foxira T & 916 R R—wrer fewd & w7 3 T 71 781 e - @@ |

BE IR WHR e afe i s ¥ / fasiha oo @ 91 3 v of & o7y, ¥aa ©7 § a1 9 7 ¥ IR—RaR) Feve / I/RURS
s wge t ¥o / iy v @ 98 ® fevs @ v 3 999 9/mied R far 78 i s | (R wRer® et @ fog
N B8 I8 B forg <1 rafirt w1 wrr e w1l yarsce wavt % i e it @ fog § amg Erm) |

AT e

36

R RN Frews o I/ fachy e § fFeee o7 e Bred @ 95 31 a¥ 9@ 36/ Awhy wens o o1 & WeRAT 78 =ty /
srafea =& fapan ST =Ry |

5 & @ R W) FReT 3 78 W w0 g W v v weraf F s wde e f5w do # o8 e srf grer § w8 o
(aifafere <rar uen, W ot wen, e Rear ar 3diar @ w7 U # e anf)

AR e ¥ & AW 7, W afidy gearh foi o forg N ang e

Tenfy, f5eh oy 9% / 1 B & AR § B Bl R Y SIARy < Ay, TR IR—ERe R R B @ 2Ed & T 3T 3 W HieR
PR | TS PR, STe1 f&al T ke e &1 Ware 2

af} g wfe e o & Rl Hear §o o it €, ey Hee v § o S9 ) 3 @ I8 W fia s 3 R g g o
=9 FrgfaT @ Tse 9 I W ST ey dis B |

ARG BT I A 85w Tt & S w i 7 fvar srgm,  Rieras wrr 59 e @ 7d 3 997 @ R e He g O |




GUIDELINES FOR SELECTION OF PART-TIME NON-OFFICIAL DIRECTOR

The following criteria may be adopted for nomination of part-time non-official directors (NOD) on the boards of public sector
banks/financial institutions etc.

GENERAL
1. Nominations will be made keeping in view the provisions of the relevant Acts/Rules.
2. The suitability of nominees may be assessed in terms of formal qualification and expertise, track record, integrity etc. For

assessing integrity and suitability, information on criminal records, financial position, civil actions undertaken to pursue
personal debts, refusal of admission to or expulsion from professional bodies, sanctions applied by regulators and similar
bodies and previous questionable business practices etc. will be relied upon.

3. Persons with special academic training or practical experience in the fields of agriculture, rural economy, banking,
cooperation, economics, business management, human resources, finance, law, marketing, industry and IT will ordinarily be
considered.

4. As far as possible representation may also be given to women and the persons belonging to SC/ST community.

EDUCATION

1. An NOD should atleast be a graduate

2. Educational qualifications may be relaxed with the approval of ACC in case of farmers, depositors and artisans.

AGE

1. The age of the Director, on the date of recommendation by Appointments Board, should be between 35 years and 65 years.

No further relaxation is desirable. However, the upper age limit may be relaxed only with the approval of the ACC and for
reasons to be recorded by the Ministry. (In the case of this Election the Nomination Committee of the Board is empowered to
relax the age limit at their discretion)

WORK EXPERIENCE

1. Professionals/academicians should ordinarily have 10 years of work experience in the particular field.
DISQUALIFICATION

1. Adirector already on a Bank/FI, under any category, may not be considered for nomination as NOD on any other Bank/FI.

2. Persons connected with hire purchase, financing, investment, leasing and other para-banking activities, MPs, MLAs, MLCs
and Stock Brokers will not be appointed as non-official directors on the boards of Banks/Fls.

3. No person may be re- nominated as a NOD on the Board of a Bank/ Fl on which he/she has served as Director in the past
under any category for two terms or six years whichever is longer.

4. An NOD would not be considered for nomination as a Director on the Board of a Bank/FI if such Director has already been a
NOD / shareholder-Director on the board of any other Bank/FI for six years, whether continuously or intermittently. [The
general rule of two terms for six years for Non-Official Directors should apply to the Directors appointed under CA Category
also].

PROFESSIONAL RESTRICTION
1. NOD will not accept/will not be allotted any work of the Bank/FI for two years after demitting office as Director of that Bank/FI.

2. During his term as NOD on any Bank, such Director will not undertake any professional work (statutory audit, concurrent
audit, legal retainership or empanelment as a lawyer etc.) in that Public Sector Bank.

3. Inthe case of SBI, such restrictions will cover Associate Banks as well.

However, in respect of any other bank / insurance company, the firm should be allowed to be engaged, provided the non official
director recuses himself/herself from handling that part of the business of the firm, where there may be a conflict of interest.

4. If a person having professional relationship with bank, including cooperative bank, is selected for being nominated on the
board of any bank, he will have to sever his connection with the bank before such appointment.

5. Professionals shall not be nominated on the Board of a PSB with which they have had a business relationship during the last 3
years before such nomination.
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CORPORATE OFFICE
254-260, AVVAI SHANMUGAM SALAI, ROYAPETTAH
CHENNAI 600 014.

NOMINATION FORM

To

The Chairman & Managing Director,
Indian Bank,

Corporate Office,

254-260, Avvai Shanmugam Salai
Royapettah, Chennai 600 014.

Dear Sir,

ELECTION OF DIRECTORS
With reference to your Notice dated ............ N a shareholder of Indian Bank holding ...............
equity shares of ¥ 10/- each as on Friday, May 23, 2014 i.e., the Cut-off date for participating in the Election, do hereby nominate
Shri / Smt. retretiiiiieieiiie 800 [ daughter / owife of ... ..........residing at

........................................................................................... for being elected as a Director of Indian Bank representing
the shareholders of the Bank as provided in Section 9(3)(i) of the Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 at the Eighth Annual General Meeting of the Shareholders of the Bank to be held on June 27, 2014.

Name

Signature

No. of shares

Regd. Folio No.
(if shares are not dematerialized)

DP ID No. & Client ID No.
(If shares are dematerialized)

Place
Date
Notes:
1) In case nomination is made by a body corporate, the Nomination Form should be accompanied by a certified true copy of the

resolution passed by the Board of Directors under the signature of the Chairman of the meeting at which it was passed.

2) Signature of the shareholders nominating the candidature should match with the specimen signature available with the Share
Transfer Agent of the Bank.

3) If any of the columns above is left Blank or the particulars are found to be incorrect, the nomination is liable to be rejected.
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Declaration

| s son / daughter / wife of Shri / Smt. ... resident of

..................................................... hereby confirm that :

a. lamashareholderholding .................. equity shares of the Bank on Friday, May 23, 2014 i.e. the cut-off date for participating in the elections,
and

b. Ihave special knowledge or practical experience in (i) agriculture and rural economy, (ii) banking, (i) co-operation, (iv) economics, (v) finance
(vi) law, (vii) small scale iNdustry, OF ..........cooeuiiiiiiiiiii e (special knowledge of and practical experience of which in the
opinion of Reserve Bank of India would be useful to the Bank) and | represent the interest of the depositors or farmers, workers and artisans, in
terms of sub-section 3A of Section 9 of the Act and as an evidence thereof, | submit herewith the relevant testimonials,* and

c. lacceptthe nominations numbering ......................... and

d. lamwilling to contest for the election of Director of INDIAN BANK, and

e. | am not disqualified from being a director of the Bank under the provisions of the Banking Regulations Act, 1949, the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970,
Indian Bank (Shares & Meetings) Regulations, 1999 and Notification issued by Reserve Bank of India, and

f. I neither hold any office of profit nor am | an employee of any Nationalized Bank or State Bank of India constituted under sub-section (1) of
Section 3 of the State Bank of India Act, 1955 or any Subsidiary Bank as defined in Section 3 of the State Bank of India (Subsidiary Banks) Act,
1959, and

g. Ihavenotbeendeclared as proclaimed offender by any Economic Officer or Judicial Magistrate or High Court or any other Court, and

h. lamnota Director in any other Public Sector Bank or Financial Institution; and

i.  Ihave notbeen a Director on the Board of this Bank, in the past, under any category for two terms or six years whichever is longer; and

j.  I'have not been a Director of any Public Sector Bank or Financial Institution under any category (including CA Category) for a period of six years,
whether continuously or intermittently, and

k.  lwill sever professional relationship, if any, with the Bank forthwith on getting elected and will not undertake any professional relationship with the
Bank during my tenure as Director and for a period of two years thereafter; and

I. lundertake to keep the Bank fully informed, as soon as possible, of events, if any, which take place subsequent to this declaration which are
relevant to the information provided hereto and to execute the Deed of Covenants upon my election as a Director of the Bank, and

m. |give below the details of my present as well as past directorship details in other companies/ banks:

Name of the company, bank, etc. Directorship details viz., tenure, period, etc.

| enclose my personal details which are to the best of my knowledge and belief true and complete in all respects,

Name

Signature

No. of shares

Regd. Folio No. (if shares are not dematerialized)

DP ID No. & Client ID No. (if shares are dematerialized)

Place

Date

The above declaration was signed before me.

Signature with seal of Judge, Magistrate, Registrar or Sub-Registrar of Assurances, or other Gazetted Officer or an officer of the Reserve Bank
of India or Indian Bank or any Nationalized Bank.

*Delete whichever is not applicable.
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Corporate Office, 254-260, Avvai Shanmugam Salai, Royapettah, Chennai 600 014 AFFIX
PASSPORT
PERSONAL INFORMATION OF THE CANDIDATE ooz
NAME OF THE BANK : INDIAN BANK HERE
Declaration & Undertaking by the Candidate with enclosures as appropriate as on 2014
| Personal details of Candidate
a Full Name (in block capital letters)
Father’s Name (in Full)
Date of Birth

Educational Qualifications
(Educational/ academic)

(Please attach self attested copies of the certificates
supporting the information).

(Educational/ professional)
(Please attach self attested copies of the certificates
supporting the information).

d Relevant Background and Experience

(As required under Section 9(3A) of the Banking Companies
(Acquisition & Transfer of Undertakings)Act, 1970.

(Please indicate your experience relevant to the directorship of the

Bank).
e PermanentAddress
f PresentAddress

g E-mail Address
Telephone Number (Landline)
Telephone Number (Mobile)

h (1) Permanent Account Number under the Income Tax Act
(Please enclose a copy)
(2) Name and Address of the Income Tax Circle/Division where

personal tax returns are being filed.

i Relevant knowledge and experience (Refer Section 9(3-A) of the
Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970

j Any other information relevant to Directorship of the Bank

I} Relevant Relationships of Candidate

a List of Relatives if any who are connected with the Bank (Refer Section
2(77) of Companies Act, 2013 read with Rule 4 of Companies
(Specification of Definitions Details) Rules, 2014 [Section 6 and Sch 1A
of Companies Act 1956]

b List of entities if any in which he/she is considered as being interested
(Refer Section 2 (49) and Section 184 of the Companies Act, 2013)
[Section 299(3)(a) and Section 300 of the Companies Act, 1956]

c List of entities in which he/she is considered as holding substantial
interest within the meaning of Section 5(ne) of the Banking Regulation
Act, 1949 proposed and existing

d Name of Bank in which he/she is or has been a member of the board
(giving details of period during which such office was held)

e Fund and non-fund facilities, if any, presently availed of by him/her
and/or by entities listed in Il (b) and (c) above from the Bank

f Cases, if any, where the Candidate or entities listed in 1l (b) and (c)

above are in default or have been in default in the past in respect of
credit facilities obtained from the bank or any other bank.
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1} Records of professional achievements

a Professional achievements relevant
v Proceedings, if any, against the Candidate
a If the candidate is a member of a professional association/body, details

of disciplinary action, if any, pending or commenced or resulting in
conviction in the past against him/her or whether he/she has been
banned from entry of at any profession/occupation atany time.

b Details of prosecution, if any, pending or commenced or resulting in
conviction in the past against the Candidate and/or against any of the
entities listed in 1l (b) and (c) above for violation of economic laws and
regulations

c Details of criminal prosecution, if any, pending or commenced or
resulting in conviction in the past against the Candidate

d Whether the Candidate attracts any of the disqualifications envisaged
under Section 164 of the Company's Act 2013 [Section 274 of the
Company’sAct, 1956]?

e Has the Candidate or any of the entities at Il (b) and (c) above been
subject to any investigation at the instance of Government department
oragency?

f Has the Candidate at any time been found guilty of violation of

rules/regulations/ legislative requirements by customs/ excise /income
tax/foreign exchange /other revenue authorities, if so give particulars

g Whether the Candidate at any time come to the adverse notice of a
regulator such as SEBI, IRDA, DCA, RBI, FEMA, MCA, CIBIL etc.

(Though it shall not be necessary for a candidate to mention in the
column about orders and findings made by regulators which have been
later on reversed/ set aside in toto, it would be necessary to make a
mention of the same, in case the reversal/ setting aside is on technical
reasons like limitation or lack of jurisdiction, etc., and not on merit. If the
order of regulator is temporarily stayed and the appellate/ court
proceedings are pending, the same also should be mentioned).

\% Any other explanation / information in regard to items | to Il and other
information considered relevant for judging fit and proper

Undertaking

| Son/ Daughter / Wife of Shri confirm that the above information is
to the best of my knowledge and belief true and complete. | undertake to keep the Bank fully informed, as soon as possible, of all
events which take place subsequent to my appointment which are relevant to the information provided above.

| also undertake to execute the deed of covenant required to be executed by all directors of the bank.

Place :
Date : Signature of Candidate

Enclosures:
Note:

1. Wherever space is not sufficient, please attach the information as annexures in chronological order and with appropriate
cross reference.

2. Eachpage (including annexures)is required to be signed by the candidate.

Observations / Remarks of the Nomination Committee:

Committee Member Committee Member Committee Member Committee Member

Place :
Date :
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; Form for NECS Mandate / Bank Account Details

Cameo Corporate Services Limited
Unit: Indian Bank

Subramanian Building,

1, Club House Road,

CHENNAI 600 002.

Dear Sir,

Re: Equity Shares of Indian Bank — option to receive dividend through National Electronic Clearing Service
(NECS)/National Electronic Funds Transfer (NEFT) facility at Centres where itis available.

I/We hold equity shares of Indian Bank.

I/We request you to arrange for payment of my / our dividend through NECS/NEFT facility and credit the same to my/ our account as
per details given below:

First / Sole Shareholder’s name

2.| (a) Registered Folio No.
(if shares are not dematerialized)

(b) DP ID No.
Client ID No.
(if shares are dematerialized)

3. | Particulars of Bank Account
a. Bank Name

Branch Name
Address of the Branch (with PIN Code)
Telephone number and Fax number

9-digit MICR code number of the Bank and Branch
as appearing on the MICR Cheques issued by the Bank

f.  Account type (Savings / Current / Cash Credit with code 10/11/13)
g. Account Number as appearing on the Cheque Book

olale (o

(Please attach a cancelled blank cheque or photocopy of a cheque issued by your Bank for verification of the above details).

I/We hereby declare that the particulars given above are correct and complete. If any transaction is delayed or not effected at all for
reasons of incomplete or incorrect information, I/We would not hold the Bank responsible. | /We understand that the Bank also
reserves the right to send the dividend payable to me / us by a physical dividend warrant on account of unforeseen circumstances
beyond the control of the Bank that may affect the payment of dividend through NECS/NEFT.

Yours faithfully,

Place: (Name and signature of First / Sole Shareholder)
Date:

Certified that the particulars furnished above are correct as per our records.

Place:

Date: Signature of the Branch Manager

1.In case you hold shares in electronic (D-Mat) form, kindly give the Bank details directly to your Depository Participant.

2. Kindlyfillin all columns. Incomplete forms shall not be entertained. Please ignore this form, if the same is already submitted.
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Corporate Office, Investor Services Cell
254-260, Avvai Shanmugam Salai, Royapettah, Chennai 600 014.

PROXY FORM

(To be filled in and signed by the Shareholders)

Regd. Folio No. DPID
Client ID
(If shares are not dematerialized) (If shares are dematerialized)
[TWE o resident/s of ... in the districtof .................. in the state of
..................... being a shareholder / shareholders of the Indian Bank, hereby appoint Shri/Smt.............................. resident
O o in the district of ................. in the state of
........................... or failing him / her, Shri/Smt ............................... resident of ..ol in the
districtof ... inthestateof ................ooin. as my / our proxy to vote for me / us and on my / our behalf at the

Eighth Annual General Meeting of the Shareholders of the INDIAN BANK to be held on Friday, the June 27,2014 at 10.00 a.m. at
IMAGE, MRC Nagar, Raja Annamalaipuram, Chennai- 600 028 and at any adjournment thereof.

Signedthis........................ dayof..............oo 2014 Please affix
15 paise
Revenue

- Stamp

Signature of Proxy Signature of first named / Sole shareholder

Name

Address

Instructions for signing and lodging the Proxy Form
1. No instrument of proxy shall be valid unless,
a) inthecase ofanindividual shareholder, itis signed by him/ her or his / her attorney, duly authorized in writing,
b) inthe case of joint holders, itis signed by the shareholder first named in the register or his / her attorney, duly authorized
inwriting,
c) inthe case ofabody corporate signed by its officer or an attorney duly authorized in writing.

2. An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her name, if
his / her mark is affixed thereto and attested by a Judge or Magistrate or Registrar or Sub-Registrar of Assurances or other
Government Gazetted Officer or an Officer of Indian Bank.

3. No proxy shall be valid unless it is duly stamped and deposited at the following address not less than FOUR DAY'S before the date
of the Annual General Meeting, together with Power of Attorney or other authority certified as a true copy by a Notary Public or a
Magistrate, unless such a power of attorney or the other authority is previously deposited and registered with the Bank.

Indian Bank Cameo Corporate Services Limited
Corporate Office, Investor Services Cell Unit : Indian Bank
254-260, Avvai Shanmugam Salai Subramanian Building
Royapettah, Chennai 600 014. 1, Club House Road, Chennai - 600 002.

An instrument of proxy deposited with the Bank shall be irrevocable and final.
5. In case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be

executed.
6. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General

Meeting to which such instrument relates.
7. No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of INDIAN BANK.
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Corporate Office, Investor Services Cell
254-260, Avvai Shanmugam Salai, Royapettah, Chennai 600 014.

ATTENDANCE SLIP

(To be surrendered at the time of entry to the Venue)
Date : June 27,2014
Time : 10.00 a.m.
Place : IMAGE, MRC Nagar, Raja Annamalaipuram, Chennai - 600 028.

Regd. Folio No. DP ID & Client ID
(if shares are not dematerialized) (If shares are dematerialized)

Name of the Shareholder
Number of Shares
Signature of the Shareholder / Proxy/ Representative present

| hereby record my presence at the 8th Annual General Meeting of the Bank held on June 27,2014 at IMAGE, MRC Nagar, Raja
Annamalaipuram, Chennai-600 028.

Signature of the Shareholder/Proxy/Authorised
Representative

Si3ddl dab
Indian Bank

Your Tech-Friendiy Bank
Corporate Office, Investor Services Cell
254-260, Avvai Shanmugam Salai, Royapettah, Chennai 600 014.

ENTRY PASS

Date : June 27, 2014 (To be retained throughout the meeting)

Time : 10.00 a.m.
Place : IMAGE, MRC Nagar, Raja Annamalaipuram, Chennai - 600 028.

Regd. Folio No. DP ID & Client ID
(if shares are not dematerialized) (If shares are dematerialized)

Name of the Shareholder

Number of Shares
Signature of the Shareholder / Proxy / Representative present

Shareholders / proxy holders / authorized representative are requested to produce the above Attendance Slip, duly signed in
accordance with their specimen signatures registered with the Bank, alongwith the entry pass, for admission to the venue. The
admission may, however, be subject to verifications / checks, as may be deemed necessary. Under no circumstances, any duplicate
Attendance Slip-Cum-Entry Pass will be issued at the entrance to the meeting hall.

& giSdal dd
Indian Bank

Your Tech-Friendly Bank

Corporate Office, Investor Services Cell
254-260, Avvai Shanmugam Salai, Royapettah, Chennai 600 014.

(To be surrendered to the Polling counters for issue of ballot paper)

Regd. Folio No. DP ID & Client ID
(if shares are not dematerialized) (If shares are dematerialized)

Name of the Shareholder

Number of Shares
Signature of the Shareholder / Proxy / Representative present
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Inchan Bank conferred with National Excellence Award in MSE lending by
Ministry of M5ME, GOH. Shri T M Bhasin, Chairman and Managing Director, Indian Bank
received the coveted National award from the august hands of Hon'ble President of India.

Selvi Dr ) Jayalalithaa, Hon® ble Chief Minister of Tamil Nadu handing over 1st Prize and the
Best Bank &weard to Shri T.M, Bhasin, CMD, Indian Bank for stupendous performance for
extending credit to SHGs, which has been conferred to the Bank for the 4th conseoutive year.
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aiife Ruie Annual Report 2013-14

forsares @1 yg@ 9 PERFORMANCE HIGHLIGHTS

R @<t #) (T in Crore)

fdazu1  Particulars 31.03.10 31.03.11 31.03.12 31.03.13 | 31.03.14
fof AR Total Business 150886 181530 211988 249136 286634
MY (Feigel) Deposits (Global) 88228 105804 120804 141980 162275
fiH (wleet) Advances (Global) 62658 75726 91184 107156 124359
fraer (9&e) Investments (Gross) 28544 34970 38208 42056 47635
ol MAInterest Income 7714 9361 12231 13898 15249
ik @t 3 Non Interest Income 1317 1182 1232 1283 1372
@l 3MF Total Income 9031 10543 13463 15181 16621
ol A Interest Expenses 4553 5325 7813 9368 10889
gREre i a @ Operating Expenses 1730 1926 2187 2751 2831
R I Total Expenditure 6283 7251 10000 12119 13720
gReEme = d o Operating Profit 2747 3292 3463 3061 2901
frae @ Net Profit 1555 1714 1747 1581 1159
STrsit @t @t (%) Cost of Deposits (%) 5.66 5.41 6.68 7.07 7.15
Il R ufdwat(%) Yield on Advances (%) 10.71 10.28 11.28 11.03 10.38
et st MS(%) Net Interest Margin (%) 3.55 3.75 3.43 3.09 2.60
Jfraa emRaal W) ufawa (%) Return on Average Assets (%) 1.67 1.53 1.31 1.02 0.67
$fFadt ¥R goi Equity Share Capital 430 430 430 430 465
Tl IR—FeT M IR g
Perpetual Non-Cumulative Preference Share Capital 400 400 400 400 0
Rord v ey (e Rord @1 BTsa)
Reserves & Surplus (excluding Revaluation Reserve) 6217 7497 8808 10009 11071
frae wufcd Net Worth 7047 8327 9638 10839 11536
el UUIT (%) Gross NPA (%) 0.81 0.98 2.03 3.33 3.67
faa T (%) Net NPA (%) 0.23 0.53 1.33 2.26 2.26
Yofl gaferar srgutd Capital Adequacy Ratio

—99 |l - Basel Il 12.71 13.56 13.47 13.08 13.10

—99 |l - Basel Il 12.64
gfd 3R e (%) Earning Per Share (R) 35.09 38.79 39.57 35.80 26.07
gfr ¥R 98 7ea (%) Book Value per Share (%) 154.66 184.44 214.94 242.89 248.16
yfa $fFadt R @it (R) Dividend per Equity Share (%) 6.50 7.50 7.50 6.60 4.70*
srErell @1 | (qe)) No. of branches (Nos.) 1758 1863 1958 2092 2253
FHATRAT @ HeEr (F4%) No. of employees (Nos.) 19641 19311 18782 18870 19429
iy HHARY HRER R orat ®)
Business per employee (R in lacs) 761 930 1114 1301 1453

*SfARA oTTeT T 3.00. TRaTAa SifH AT  1.70

* Interim Dividend ¥ 3.00 + proposed Final Dividend ¥ 1.70

<] dE=THhR AUDITORS

1Y TUe Tuur
SHARP & TANNAN

e T UUS hUHl
BHATTACHARYA DAS & CO.

T @ g9 UU8 Bl A B g wUe v
S.P.PURI & CO. C.K.PRUSTY & ASSOCIATES

Tad) g vos Hue
DEOKI BIJAY & CO.
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CHAIRMAN’S MESSAGE :

Dear Shareholders, ;ﬁ !
It gives me immense pleasure to present the Annual Report of the Bank for the financial year 2013-14. - 4
The Indian economy has been through challenging times in FY 2013-14, faced with the twin problem of V

prolonged high inflation and low growth. This was also reflected in lower business sentiments, declining
industrial output, decline in investment, higher inflation, high current account deficit and depreciation in the
domestic exchange rate.

The Indian economy improved slightly in FY 2013-14 to 4.7 per cent, marginally higher than the 4.5 per cent of FY13.

The industrial sector has recorded a sharp deceleration in growth to (-) 0.10 percent. Prolonged high levels of inflation have been a
major concern throughout the year and both the wholesale (WPI) and retail (CPI) inflation stayed at elevated levels. For FY14, WPI
averaged 6 per centwhile CPl averaged 9.5 per cent.

The steep decline in the Indian rupee came to be the foremost economic concern for a large part of FY 14. Following a series of policy
measures by the RBI and the government, the Rupee strengthened from its record lows (% 68/$) and has been fairly stable in recent
months atZ 61-62/$.

External sector growth showed improvement during 2013-14, as exports registered 3.9 per cent growth while imports contracted,
resulting in a lower trade deficit of USD 139 billion. External sector risks were also lowered with the narrowing of the Current Account
Deficit (CAD)in FY 2013-14. CAD declined to a four year low of 1.7 per cent of GDP in FY 2013-14 from 4.7 percent previous year.

The impact of the slowdown in the real economy led to the moderation in growth of the banking sector with aggregate deposits and
bank credit witnessing around 14 per cent growth. There is, however, increasing optimism that the Indian economy could have
bottomed outin FY14.

Considering the above backdrop in economic and banking scenario, your Bank was able to record a creditable performance.
Business and Financial Achievements

e Your Bank’s Business level grew by 15.1 per cent to ¥ 286,633 crore for the year ended March 2014. While Deposits grew by
320,295 crore or 14.3 per centtoX 162,275 crore, Credit grew by 317,203 crore or 16.1 per centto< 124,359 crore. The growth
of your Bank in other financial parameters is as under:

e  Operating profit of your Bank was atI 2901 crore, while Net Profit stood at¥ 1159 crore in FY 2013-14.

e Networth of your Bank increased to ¥ 11535.58 crore and the Capital Adequacy Ratio under Basel Il and Basel lll was at 13.10
percentand 12.64 per centrespectively. Your Bankis well capitalised.

e ReturnonAssets at 0.67 per centis one of the best among the Public Sector Banks.
e NetlInterest Margin (NIM) stood at 2.60 per cent.

e Your Bank has reached the stipulated norms under Priority Sector Advances which at 3 41157 crore was 40.63 per cent of the
Adjusted Net Bank Credit (ANBC), while Agriculture lending rose to ¥ 19,047 crore and registered a growth of 12.04 per cent as
on March 31,2014.

e Your Bank has 73 specialised branches across the country exclusively catering to the SME sector; the SME portfolio increased
by 2,358 crore or 17.2 per centto¥ 16,104 crore.

e Earnings per share (annualised) and Book value per share were at¥ 26.07 and ¥ 248.16 respectively. Return on Equity was at
10.22 per centin the currentyear.

e Towards enhancing its pan India network and to extend its reach to the under-banked and unbanked areas, your Bank has
opened 164 branches and 801 ATMs in the current year to touch 2250 delivery points and 2123 ATMs.

e Your Bank has international presence in Singapore and Colombo & Jaffna in Sri Lanka. Besides, your Bank has correspondent
banking arrangements in 69 countries.

e For specialized lending to SHGs, your Bank has exclusive 45 MICROSATE branches. These branches have disbursed ¥ 543
crore covering 21640 SHGs during FY 2013-14 and the total outstanding advances of these branches as at end-March 2014
stood atX 745 crore covering 48,657 SHGs. Your Bank has totally financed 7 lakh SHGs benefitting 1 crore members involving
10000 crores.




r. Yo
Indian Bank

3fT9e da =1 2000 3 e TATETATE TTal H 1407 AT TG ARATY Wiell & TAT I [T FHAEARA & Tod I/ Aisel § HeR [y MU & |

AT AR IS & Sfaid afue da o faf= guafl & Aregdi & SIRY 2000 A Afdd &I dTel T 2000 A $HH MATET dTel
5013 7Itat # Sfesr Farg yer @t £ |
YgTRl |E RISy &3 H, S8l AT b TAUCdIl Pl HATSTeh 8, 2000 H AeH TaTalarel 42 Tfdl 3 37X 2000 I B4 AT@T<IdTe 25 Tfdi 4

A H 121 Rl § (@ROT | ¥ 43 Urgere Tl 3R =RoT || # 78 URIere ftel) Uedel o <favvr (S48 wraffwad fasar o et & | 92 fyat
H 3D S P 546 AT & AT Y Y&l 14 FRVT Bl BT Beeil & | IR, Ygea™l, PO vd 14 f7edl H 31T e 3profl 9 &
3R g1 SIS Fraffead far S er 2 |

293 f7eIt ¥ Terdiolt UTed! & fory ueuer o sfeRvTr (SI1EITe) Fraffad fhar STReT R 1 227 Rl & 3mud I &1 1466 TRATT & AR A

SIIEA BT BT Bl & | ISR, Ygeon, W, Blectd, HATE], JTH, BREIDIA, SR, THYRI, Jerd, HIAIYRA, FOIMIR, THdhd,
ook AR faqugRa el 3, Sret Srdidivet sriifead fa i e @, et da& orrofl 9 2 |

AT 99 # T 377U 9 BT H URIfed QREBRI § AT a1 11 8 T S+ o FefaRed Seera+ i & -

ATeh! SEMI BT FUIE H YT I UTa 31X fawiia av 2013 # wad fgdiia a9 & forg " A1Ssh! SeMi $I F0TQ USH - 3 Ichtedl & forg
ITSERT JTATS” YT foham 137 |

Ty 2012—13 & SR ATSHI AR Y LM & el A Fwre & foy “H1gsh! vd g Al Bl R0IE Y& B H Icpted & (oY
T 3FaTe” TAYHTHS HATd §IRT UaTH T 37 |

"I AT T &5 b — THTHS” & ol U WSS Foofd Shv 3TdTS 2013 YT |

Y 2011—12 & T W WERIAT a1 Pl FaTEd 0T UG B & oY dAeIg TRBR §RT (BRaR] 2014) H IS I faTS (F2H Vo)
T |

I faTd FE0T YTl 814 & oY STy J+1 Jfarsd | fgeiid JREpR s |
QeI =t — b el Harg S 14T (Uhyasns) ¥ Fdeis Ardoifie &= e 3rars urd |

3MMIRT T8 AT R gU 31 BN 81 381 © 6 e d& & fFaeret & a1 7 47 uforera &1 amier dwdd fHar 2 |

34 FHfeTa UTe ! T 89 WR MR 7 84 TR qY—a=—ay J8aR [FeTas R @ forg URa f6ar s |

AfasT 31 31 -

B9 U8 YT A & b GeiA [dwiid 9y 2014—15 & SR SARITIRS Fgfed 331 Jeift I8 safdy g ot «ff w3 |

H31 qof fawar & b SfTaeh i HReToT SR SHR 3R ¥ FRAR Y11 3 3T §e T T R WHHRST & (oY Hed Bl 3R W1 FeTgT |

freaTs & 5 SMTUeT o, AT BT U WieT § 3T Fe&1 & FA! DI ST I |

AR & A7,

wasrg

o=

M ==

rege] Ud ey fAeere




aiffe fiqid  Annual Report 2013-14

Your Bank has opened 1407 Ultra Small Branches (USBs) in the villages with population above 2000, covered through
BC model under Financial Inclusion.

Under the Financial Inclusion Plan, your Bank has provided banking services to 5013 villages with population above 2000 as
well as below 2000 through various delivery channels

In the Union Territory of Puducherry, where your Bank is the SLBC Convenor, 42 villages with population above 2000 and
25 villages with population 2000 and below have been provided with banking services through various delivery channels under
the Financial Inclusion Plan by the member banks.

Direct Benefit Transfer (DBT) is presently being implemented in 121 districts (43 pilot districts in phase-I and 78 districts in
phase-ll). Your Bank is having 546 branches in 92 districts and these branches are implementing Direct Benefit Transfer. Your
Bank is Lead Bank in Chittoor, Puducherry, Krishna and Yanam Districts, where DBT is implemented.

Direct Benefit Transfer for LPG (DBTL) for LPG consumers is being implemented in 293 districts. Your Bank is having
1466 branches in 227 districts and these branches are implementing DBTL. Your Bank is Lead Bank in Chittoor, Puducherry,
Krishna, Kollam, Mahe, Yanam, Karaikal, Cuddalore, Dharmapuri, Salem, Kancheepuram, Krishnagiri, Namakkal, Vellore and
Villupuram Districts, where DBTL is implemented.

Your Bank was conferred with several coveted awards in the current year too; the notable among them are —

Ranked first for lending to Micro Enterprises and was conferred with the “National Award for Excellence in Lending to
Micro Enterprises” for FY 2013, for the second consecutive year.

Ranked second based on outstanding performance under lending to Micro & Small Enterprises and was conferred with the
“National Award for Excellence in Lending to Micro & Small Enterprises” for FY 2012 — 13, by Ministry of MSME.

The Sunday Standard Best Bankers Awards 2013 has conferred the award of “Best Public Sector Banks — SMEs”.

Awarded the Best Bank Award (1st rank) for the year 2011-12, for extending maximum credit to SHGs by the Government of
Tamil Nadu (in February 2014).

Bagged 2nd Prize from Outlook Money Awards for Best Education Loan Provider.

Received Best Public Sector Bank Award from ABP News - Banking Financial Services and Insurance (BFSl).

lam also happy to inform you that the Board of Directors of your Bank has recommended a dividend of 47 per cent.

The confidence reposed by our 34 million customers has inspired us to put in consistently better performance year after year.

Looking ahead

We expect the current financial year 2014-15 to have a positive outlook, though it would be a challenging one.

I am confident that with your continued patronage and our concerted efforts, your Bank would be able to surge ahead and further
enhance stakeholders' value.

With the continued support of our shareholders, customers, well-wishers and the unrelenting efforts of our employees, together with
the support of the Government of India and the Reserve Bank of India, | am sure, your Bank will continue to strive to move ahead in its
quest for excellence.

With best wishes

Yours sincerely

T M Bhasin
Chairman and Managing Director
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DIRECTORS' REPORT 2013-14

To = Total recovery of NPAs (including AUC) during FY 2013-14

The Members, amounted to I 625 crore as against ¥ 653 crore in the

previous year.

Your Directors have immense pleasure in presenting the )
= Earnings per share were at ¥ 26.07 and Book value per

Bank’s Eighth Annual Report of your Bank alongwith the
share was at< 248.16 as of end-March 2014.

Audited Statement of Accounts and the Cash Flow statement

forthe year ended 31* March 2014. =  Total domestic branch network of the Bank in India
increased to 2250 as on 31.3.2014 and all the branches

FINANCIAL HIGHLIGHTS are under CBS. Besides, the Bank has 3 overseas
branches.

The major highlights of your Bank's performance are as under:

= Total number of ATMs increased to 2123, which includes
= Global Business of the Bank reached ¥ 286,633 crore

during the year, registering a growth of 15.1 per cent.

511 offsite ATMs and customers can access more than
1.63 lakh ATMs in the shared network.

= Total Deposits grew by ¥ 20,295 crore, or 14.3 per cent for

the year 2013-14 to % 162,275 crore. INCOME AND EXPENDITURE

= Gross Advances at ¥ 124,359 crore, registered an = During the year, total income of the Bank increased by
increase of ¥ 17,203 crore (16.1 per cent) as on 9.5 per cent to ¥ 16,621 crore, with interest income
31.3.2014. Overall Credit-Deposit ratio was at 76.63 per constituting¥ 15,249 crore. Growth in interestincome was
cent. at9.7 percent.

= Priority Sector Advances at3 41,157 crore, grew by 34736 *  Netinterestincome was atI 4360 crore .

crore (13.0 per cent) as on 31.3.2014. = On the Expenditure front, the Bank’s interest expenditure

= Agriculture Credit grew by ¥ 2046 crore (12.0 per cent) to was at ¥10,889 crore, a growth of 16.2 per cent.

19,047 crore and accounted for 18.8 per cent of Adjusted = Total Operating expenses at T 2831 crore for FY 2013-14
Net Bank Credit (ANBC). has shown anincrease of 2.93 per cent.

= In accordance with the priorities accorded by the IMPORTANT RATIOS FOR THE PERIOD 2013-14 ARE AS
Government of India, the Bank’'s Advances to SC/ST UNDER:
reached % 2165 crore as of 31* March 2014, constituting

(in per cent)
5.25 per cent of total Priority Sector Advances.

Particulars 2013-14 | 2012-13
= NetlInterestMargin was at2.60 per centin FY 2013-14.
Return on Average Assets 0.67 1.02
= Operating Profit was at ¥ 2901 crore, while Net Profit for
FY 2013-14 was atZ 1159 crore. Average Cost of Funds 6.27 6.06
Average Yield on Advances 10.38 11.04
=  ReturnonAverage Assets was at 0.67 per cent.
Net Interest Margin 2.60 3.09
=  Capital Adequacy Ratio (Basel Il)was at 13.1 per cent.
Cost-Income Ratio 49.40 47.33
= Returnon Networth for FY 2013-14 was at 10.22 per cent.
Book Value per Share () 248.16 242.89
= Gross NPAwas at 3.67 per cent as against 3.33 per centin - -
March 2013 while Net NPA was unchanged at 2.26 per Business peremployee Rinlakh) | 1452.85 | 1300.98
centin March 2014. Profit per employee (Zin lakh) 5.97 8.38
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DIVIDEND

=  The Board of Directors has recommended a dividend of 47
per cent for FY 2013-14. The dividend shall be subject to
tax on dividend to be paid by the Bank. The total outflow on
account of dividend for FY 2013-14 is ¥ 243.2 crore,
excluding dividend tax. The payout ratio works out to 20.2
per cent.

CONVERSION OF PERPETUAL NON CUMULATIVE
PREFERENCE SHARES INTO EQUITY SHARES
ALLOTTED TO GOVERNMENT OF INDIA

=  The Bank after obtaining permission from Government of
India (Gol) converted Perpetual Non Cumulative
Preference Shares (PNCPS) of ¥ 400 crore (held by Gol)
into equity shares.

=  Bank made a preferential allotment of 3,50,78,488 equity
shares of face value ¥ 10 each at T 114.03 per share
(including premium of ¥ 104.03) to Gol on February 10,
2014.

=  Following the conversion, the Government holding in the
Bank has gone up to 81.51 per cent (37,88,98,488 equity
shares) from 80 per cent (34,38,20,000 equity shares).

NETWORTHAND CRAR

= Net worth of the Bank improved to X 11535.58 crore as on
31.3.2014 from ¥ 10838.84 crore as on 31.3.2013,
registering a growth of 6.43 per cent.

= AsperBasel ll norms, the Capital to Risk weighted Assets
Ratio (CRAR) was at 13.10 per cent as on March 2014,
compared to 13.08 per cent as of March 2013, against the
requirement of 9 per cent. CRAR of Tier | capital was
10.51 per cent as of March 2014 as against 10.88 per cent
in the previous year.

= As per Basel Il norms, CRAR was at 12.64 per cent for
March 2014 and Tier- | capital was at 10.24 per cent.

(in per cent)

As on BASEL IlI As on

BASEL Il March 2014 | March 2013 March
Tier- | Capital 10.51 10.88 2014
Ter!l Capital 269 2.20 Tier- | Capital 10.24
er Laptta : : Tier-Il Capital | 2.40
Total 13.10 13.08 Total 12.64

CHANGES IN THE BOARD DURING THEYEAR

= During the period under review, Shri. Mahesh Kumar
Jain assumed charge as Executive Director on
September 27" 2013.

=  Shri. Rajeev Rishi, Executive Director demitted office on
July 31*2013 on his elevation as Chairman and Managing
Director, Central Bank of India.

=  Smt. Sudha Krishnan was appointed as Government of
India nominee to the Board on July 26" 2013 in place of

Dr. Rajat Bhargava who ceased to be Director from July
25"2013.

= Dr. Sathyan David was appointed as RBI nominee to the
Board on May 31* 2013 in place of Dr. N. Krishna Mohan
who ceased to be Director from May 30" 2013.

= Shri P Venkata Krishna Rao was appointed as Workmen
Employee Director on May 29" 2013 in place of Shri. M.
Jayanath who ceased to be Director from April 29" 2013.

= Shri. Deepak D.Samant was appointed as Officers’
Employee Director to the Board on March 11" 2014.

DIRECTORS’RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31,2014 —

= The applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any;

=  The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

= Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the profit
of the Bank for the year ended March 31, 2014.

= Proper and sufficient care were taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India;

and

=  The accounts have been prepared on a going concern
basis.
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ARa® refcaqaverr :

* 2013 B IR 9 H IRa% o7 PRGN Yge 99 MY iR
2014 % 3.5 UfoRrd & dRas A 89 @l gimen & S § Silfe
a¥ 2013 ¥ 0.5 HfTerd AAferep €| T8 YA Bl S & & Afaep
referawen # e, S srfaaemil (T ), WNaR I ud @
AT H BT |

*  THIY IR IO Hevd RSTd 7 10 ATAHD IR & HadAl Bl
P B g fHar e RfYe dR R IRes s o
T §U 1 JUE B GER HIY0T & HROT G&T§ TH1fad g o
SO SHfaeld  srpfereRensi @ gEd e uWifad gg |
yTferefiet ITTRY ¥ SeaaH IR U Siafe 4%, Racoreds o
I QT 3R IRT &7 H SfelR 1 gl # gge e el & | GuR
PIRHA b S W, IR gU okl 9 [ a1 afwE gen o
FETRA IR 1 TTd TST AR 9 PR 81 75 i | 37d JoIR RIHA B
IR & T I Ry Gerdt € ofR gge W1 999 7% ©, eTerifs a¥ &
3R Y Gl H F FHGIR €1 & | T AT aafaes GuR &
YR TRT BT ITRT = g 3720 T ¥ 98 forar 2 |

o I gaT (Y & fawa anfdfe srecy® (Sae € oft) 7 vaifua
foran & o af¥aes faer, 2013 & 3 Ufierd & gge a7 2014 H 3.6
gfcrerd 3fiR 2015 # 3.9 Urerd EF1T | I8 37U &1 Sl & b S
Sreferaerait o fawTT 2014 3R 2015 # 2.2 I 2.3 T6 BRI, T
2013 @1 g 3 1 UfoRrd wrge @ 9fg 2| a8 vafd faar e g
3 2013 # <Y 71E 4.7 TRRIG gfg BT a1 7 99 2014 3MR 2015 H
JRA IR 3R IAfcreiet refeqavennt sHHer 4.9 Uferd 3ik 5.3
afcrerd @) gfg &<t HA |

o A9 HT BN 2013 & 7.7 TR & 2014 ¥ 7.5 Uferd d@ e
e B, Siafe  Ra & Heer § wafid fovar war € 5 2013 # uri
T 4.4 frRrd @1 gfg B o H 2014 H 5.4 U 3fR 2015 # 6.
4 gfcrera @1 gfg grft |

AR Jrefara=err :

o af 2014 # ff IR srefegawen # RGN TR W | WWHR 7
IR SURI B! ST AT DI TAT SHA AR AR I Feld & &3
# grfy 7 A # o Rifdrear, @R 2013—14 & 72 W g 2|
QTel avgall 3R YT AR wWR W 31fde 728, Szaaw Hfafe arm,
A B A IR Tq7a AR AR FHIOATG SIRAT SFARe qreny a=i
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RE] AT ABR SUYHT AP 1T H GR, RIS HEAT 3R BRE
o aRATSTHRIT # fFrawr 7g v affy S WRemTd weH & Wik
ST RO HR I 2 |

3 SR BT Hrifad BT & ggEr Wgel # O TR H R ol ©
e amardl # @ ofik frafa # gfg, <1 wnfia € favrd af @ gem
Y & qared § 9¥ R—ad STgUIeTE IIBIT H HHI, IASTHIRT FHD
BT T FE T AT & B H I o R 9g 78 7 MR foyior ey
TST—¥T IR ERNT 2 |

o By HiRFDHT WS (HIUHM) & SIS UTddheld @ MTAR
TR sreferawen & gy, S fawi’ af 2012—13 & SRM 4.5 7,
o af 2013—14 & SR TSI GGHY 4.7 U9 BT | 3D
AT & HRUT BV & 7 36T fFered fhar o | uradei &
TR facia a¥ 2013 ¥ 1.4 wferd gfg @ gor # focha af
2014 # B &3 F 4.7 vfowrd @) gfg <1 g2 1 8 Urawmfora far
T 2 6 A a¥ 2014 & SR @R $T ITEA 263.20
faferam < & Rars TR R 8|

o 3MEnfie & 7 fawr @ 1fy aga i us S 21 fawh o 2014
@ o urader gt € 5 fawi af 2013 7 1.1 uforerd & 59
# aNenfire &= @) 9fy Teax (<) 0.1 uRerd & 1E 7 @ 8
fFafor & TIo—er3 3 g5l 31 T8 THRAD g 8 59 &3 7 s
e & eror 21 fUed <1 auf § gfg # TRy araea faer
3R @ud AT BT AT HRaT ¥ 1 THA 39 a9 A Yo goaf &R
ITIRT fCPhTs avgell & Scared d Aqgad g7 © iR Swda
3Fafdy & SR YSITT qodf 3R ST fewdre, avgell & Saara #
3.7 U T 12.2 UFIId &) SRS g <ot BT TS 2 |

o e &F 31 g Mfafeal ye dwarel BR SEN @ gfs,
IS I AT 2013—14 BT Al B SR 2.6 YfIT W He N&I Sy
T Y ggel S o1afY & SR I8 gfg 6.5 Ufererd off |

o & vauad) $iar i @ ysus Edie (QuHes), Sife
BREM! H TG HT 7MY Gl 8, A9 2014 BT 51.3 & Sl
fOTa 789 @ 525 W HH B | AT Y QY AT H TEd qr
Prodl HTel BT B DI ST R |

o AT & — Sl MR rfaRel & fABNT BT MR 7 &R fawra
Ud TUd H S BT I MM & 65 TFTerd I A 3797 &7 ARfER
2, 71 +f fI<ig av 2014 & SR SRAT gfg 9 6.2 URIIT 31 A
RePTE P gv 71 fRewrE 21 39 &7 F 7 & = IRV E 39D




aiffe fiqid  Annual Report 2013-14

MANAGEMENT DISCUSSION AND ANALYSIS

Global Economy

=  Global economic activity has strengthened in the second
half of 2013 and global growth in 2014 is likely to be 3.5 per
cent, that is 0.5 per cent higher than in 2013. The
expansion in the global economy is expected to be led by
the advanced economies (AEs), especially the US.

= During the year, the US Federal Reserve started the
tapering of its quantitative easing measures which
initially affected the global financial markets. World over,
currencies were affected by the US tapering
announcement, more so, the currencies of developing
economies. The emerging markets witnessed the highest
depreciation while the developed countries such as UK,
Switzerland, Euro area had stronger currencies vis-a-vis
the dollar. The fear of the tapering programme did cause
funds to move out of the emerging markets which in turn
affected the currencies causing them to weaken. While
conditions have improved since the tapering programme,
they continue to remain weak relative to the start of the
year. However, the markets have weathered the initial
dose of actual tapering of the quantitative easing quite
well.

= International Monetary Fund’s World Economic Outlook
(WEO) has projected global growth to strengthen from 3
per centin 2013 to 3.6 percentin 2014 and to 3.9 per cent
in 2015. Advanced economies’ growth is expected to
increase to about 2.2 — 2.3 per centin 2014 and 2015, an
improvement of about 1 percentage point as compared
with 2013. Emerging Market and Developing Economies’
are projected to grow at 4.9 per cent and 5.3 per cent in
2014 and 2015 respectively from the 4.7 per cent growth
witnessedin 2013.

=  While China’s growth is expected to decline to 7.5 per cent
in 2014, from 7.7 per cent in 2013, India has been
projected to grow at 5.4 per cent in 2014 and 6.4 per cent
in 2015 from the 4.4 per cent seenin 2013.

Indian Economy

The weakness in the Indian economy persisted in FY 2014.
The Government had put in place a series of measures and
there has been a significant let-up in the challenges on the
trade and balance of payments front, particularly in Q2
2013-14. Domestic impediments like elevated levels of food
and retail inflation, high input costs, pressure on profit margins
and infrastructural bottlenecks continued, with the Government
addressing them through appropriate calibration of fiscal

policy, administrative measures and institutional mechanisms
like Cabinet Committee on Investmentto fast track projects.

Consequent to these measures, there has been a sharp
moderation in CAD as imports moderated and exports picked
up; a moderation on year-on-year WPI inflation in the first half
over that in the previous year; fiscal consolidation that is
broadly on track; accelerated growth in agriculture and a mild
recovery in manufacturing.

= As per the provisional estimates of Central Statistical
Organisation (CSO), Indian economy grew by 4.7 per
centin FY 2013-14, marginally higher than 4.5 per cent in
FY 2012-13. The agricultural sector performed
remarkably well during FY14 on the back of good
monsoons. As per the estimates, the agriculture sector
recorded a growth of 4.7 per cent in FY14 as against the
growth of 1.4 per cent in FY13. Food grain production in
FY14 is estimated to touch record levels of 263.20 million
tonnes.

=  The industrial sector has recorded a sharp deceleration in
growth. Estimates for FY14 show that the sector’s
growth has dropped to (-) 0.1 per cent from 1.1 per centin
FY13. The poor performance of the sector is mainly on
account of the negative growth registered in the mining
and manufacturing sub-sectors. The stagnation in growth
over the previous two years reflects subdued investment
and consumption demand. This has resulted in
contraction in production of Capital Goods and Consumer
Durables in the current year with Capital Goods and
Consumer Durables showing negative growth of 3.7 per
centand 12.2 per centrespectively.

= Growth of core industries, which provides key inputs to the
industrial sector, remained sluggish at 2.6 per cent during
April-March 2013-14 as compared to a growth of 6.5
per centin the corresponding period a year ago.

= The HSBC India Manufacturing Purchasing Managers'
Index (PMI), a measure of factory production, stood at
51.3 in March 2014, down from 52.5 in the previous
month, signalling a decline in new order inflows and a
shortage of raw material.

= The services sector—the growth engine of the Indian
economy accounting for more than 65 per cent of the
country’s national income in the last decade also recorded a
deceleration, with the average growth declining to 6.2
per centin FY14.The deceleration in the sector’s growth can
be largely attributed to the slowdown in its 2 subsectors — (1)
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] 3007 &, i —1) AR, gled, uRasd iR |qga 8k 2)
fmfor § 78 | @R, gied, uRaEd R |gE & 0T aF
(RTapT 40 TfRTETd & Wk U= [T &5 | Haierd 3w 8) 7 Ay a9
2005 ¥ faccfia o 2012 T & 105 Uferera & fawia af 2014 # 35
yfderd I oerg <A1 | 501 YR AT & 117 &7 fawi a9 05
A 12 T% & T 3 9.8 Ufirerad & WTf # wrerd <w@n S fawig
Ty 2014 H 1.4 YR o7 | B e gig 1 aRasd & ol
AT foma B SR WRETd &5 H &F Srdderat | i &5 a1
IR fhaT 2 |

Qrer RGN & Hodi # Terd, S Midi—-daR Y rafdy # s Sard
R I, ¥ AR 2013 # WP iR SqR@enE, aFf o e |
FERBIT § qafed A 83| TdaR 2013 H 11.7 URIerd & SeeH
TR A 'TSAE BTSRRI BRaN 2014 H 8 URIRIT TF A
TS UR AT 2014 ¥ 8.3 e O 9 TS off | fawiT 9 2014 #
AT FETRDIf, Qe axgell § Soa Jaifl & HROT 9g T8 o |
afesrdl 3R well @& Jou # Ra1E qeiad] & HRUT TR 2013 H
Qe a¥gell @ GERHI (STgUIITE) T 20 UfRId d@ a¢
R focha af 2013 & IRW T TGHNT 9§ & forw @
TG & HGe H AERWIT 10 TRrerd | 13 YfAed a9 9¢ TS |
TIRUIRME ETDIFT H FeI 31R Hoft geai 7 A fIig v 2014
@ IRM e 10 TR @l gela™) <@l d g4 RIS Je
T3 1 fAae ger faar war or | g oRw, e awgel @ &
A gt # w37, Sifs fawh ad 2013 & sfa 5.4 wfoera |
faci 99 2014 T 3 Uferd I &< TAT AT |

fer @rer aegell, $o SR Il W G gERWIRT Te TE B, 9Hy
w0 A facig a¥ 2012—13 & 102 ufoera @ gorr ¥ facha af
2013—14 % HII3MTE FERWIT 9.2 Uferer T 4 8 2 |

o av 14 % arg7 &5 # o9 fFafal 7 9fy ok smardl # & g8
Rrae gRumwawy IR ©TeT &F g7 iR T, |rdl ’1c
(o)) # Tt o gS | i 9 2013—14 & IR Ayt &
Ioa Juae! 312.36 fafera g1 SifF famra af &1 3.98 uforera @t
AEIERY & e 3iR 1) w1fer # o & werres 38 | smarar §
8.1 URIeId &1 B4 W 5 JUAS! 450.9 fIfeas & R wR <& @
DT THATS RN & AT ufiradet @ wor vl & smard # a2
AT # FHH qAT FHRIES Mefie e & HRer IR—dd iR
TR—AT raTdl # SRy | TGl § Tkl & BRI & AR
o7e # 28 Uferd & HH g8 Rraw facig af 2012—13 & Juas!
190.33 fafeTes & a1 &1 a1 7 faig a9 2013—14 ¥ JUae! 138,
59 fAfeTa & Wik e U ©1eT BHH g3l |

94 & IRM AR G H IR Fgad F WS $H gaml ¢ |
MR =1 Hagad & Al 9 fae ormear Jurfiaat § agren
S BRYTUH aY G4 P 371 & oA $ 87.8  faferad (SNEq &1 4.7
gftrer) & Wk 9 fawia af 2013-14 & SRIF HIUS], 99 2010 & o@
TH BT AT & SR Jud § 32.4 FIfera= (S @1 1.7 uferera) @
YATH TR T T AT |

S 2014 I WSRO gRT JQA $ 10 fafera If¥r & ArrcHs
FUR # e fby S | g: i silRemar urll w1 | 2014 #
G TP IRE, A < BT AN H 59 JAI— IR BT FPpraal
fAfia w1 & forg famar o

FHRI & Gfed W IRAN faciia aaRi 7 e wU 9 fada) 2013
# me” gRI forg Y e & vl a7 e foram o wfesy #,
T 2014 & SR B Bl G BRIAE] B SR I IR F IR
TTd TR THTT TS Fahdl 2, BTlifh SHH | T i Jea—eiRa &
TR

o af 14 & fdreier IRT # MR T & ge # IR fRrae,
afdfes fRiar &1 |arR SRor @7 | FrEaR 'R B e &R
e fafema Rard @ fomior 5 wuw & ARG gara &1 aalia faar
3R 3T 28, 2013 BT JTH $ & UFT 68.85 B F T B =IATH TR
BT B B UTAId ST H ARRAT Te E off | WIRd® 3R WaR
ERT HAGG AT el & a1g 319 Rl frrar Wi € 68 /$)
A U G I AT AR BT & & 7EHl H Tg T 6162 /$ B WR
R ReR BT 21 W Y 3R e # R A, srrfq Ao
BT HH BT 3R <21 A faeeh smafeat & siqdarg o gerar), < o
HaT &1 e § Hers Rig gan e |

RddaR 2013 1 WIRdS ERT IO 1Y faff=T wed <21 4 gol &
3favare & forg gv wad < W ¥ T9e JifaRed THiHeR
ST & HUBYT o WIRd® & "Wy Ay 9 ff g af 14 &
ARE URfEfE & e § ofde weEmar @ g1 g9e
ROTREHY 28 ATE, 2014 BT HRFE Re1d qud $ 304 faferws T
g9 T € S Ard 2013 TP B Rl 1 guw $ 12 fafera= sifers
g

Hifa® ae-THH

“Hegad” ¥ HERa a9, S @ wrer oiRer Wiwdr @ di golt
afevars 8Y SR fafwa <% W <41@ 9 7Y Jo1 W € I &
TIEN &1 T # geRAIfiTd q91d g: 9 1Y iR dRaIRar
BT BT H IS B T B UROITAREHY T Aif # GuR arfdra
gotm o | fawiig o 2013—14 & sif¥reier wiT # Rod 9% 7 ®e
Aifeds MY SRR @ iR 9 & SR sryararTd MY Hed
Ba |
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trade, hotel, transport & communications and (2)
construction. Trade, hotel, transport and communications
subsector (which accounts for the largest share in the
service sector at 40 percent saw an annual average
growth fall to 3.5 per cent in FY14. Likewise, the
construction subsector withessed a growth decline to 1.4
per cent in FY14. Low industrial growth has impacted the
transport sector and less activity in the infra space has
affected the construction sector.

Inflation declined significantly in December 2013, both in
terms of the CPIl and WPI, driven by falling food prices
which had firmed up considerably during April-November
2013. Headline CPI inflation receded from a high of 11.7
per cent in November 2013 to a low of 8.1 per cent in
February 2014, but rose in March 2014 to 8.3 per cent. In
FY14, overall inflation was fuelled by high food inflation.
Food inflation (WPI) rose by nearly 20 per cent in Nov'13
(y-0-y) with prices of vegetable and fruits soaring to record
high. For the fiscal, food inflation rose to 13 per cent from
10 per cent in FY13. The fuel & power component of WPI
inflation too saw an increase of an average of 10 per cent
in FY14, with the deregulation of administered price
regime. The manufactured products segment, on the
other hand, witnessed a significant moderation in prices,
from an average of 5.4 per centin FY13 to 3 per cent in
FY14.

On the whole, average CPI inflation has moderated to 9.2
percentin FY 2013-14 as compared to 10.2 per centin FY
2012-13, as average inflation in food, fuel and clothing
declined.

In FY14, on the external sector front, while exports
recorded growth, imports contracted, leading to
moderation in the trade deficit and significant decline in
the current account deficit (CAD). Exports during FY
2013-14 touched USD 312.36 billion, a growth of 3.98 per
cent over the previous year aided by depreciation in the
domestic currency, low base as well as gradual recovery
of trading partners in the developed world. Imports
contracted by 8.1 per cent to USD 450.9 billion which can
be attributed to the large decline in gold imports following
the policy curbs imposed as well as stagnation in non-oil
non-gold imports due to negative industrial growth. The
decline in imports has greatly contributed to the 28 per
cent decline in the country’s trade deficit resulting in a
lower trade deficit of USD 138.59 billion as compared to
USD 190.33 billionin FY 2012-13.

The steady narrowing of the trade deficit during the year
has shrunk the CAD. CAD declined to its lowest since
2010 to US$ 32.4 billion (1.7 per cent of GDP) in FY
2013-14 from US$ 87.8 billion (4.7 per cent of GDP) in the

year-ago period, due to contraction in the trade deficit,
coupled with arise in netinvisibles receipts.

The tapering of the Quantitative Easing by the Fed
Reserve by US$10 billion from January 2014 witnessed
renewed financial volatilities. India was able to withstand
the bouts of spillovers much better than its peers in 2014
so far, having utilised the interim period to build buffers.

Due to rebuilding of buffers, the Indian financial markets
successfully withstood the effect of the Fed’s tapering
decision in December 2013. Going forward, the spacing
of the Fed’s tapering moves over the course of 2014 could
influence market movements even though some of it
seems to have been priced in.

The steep decline in the Indian rupee was the foremost
economic concern for a large part of FY14. The lower CAD
and build-up of foreign exchange reserves enabled the
downward pressure on the rupee and the volatility in the
rupee subsided, after it touched an all time low of 68.85
against the dollar on August 28, 2013. Following a series
of policy measures by the RBI and the government, the
Rupee strengthened from its record lows (% 68/$) and has
been fairly stable in recent months at ¥ 61-62/$. The
stability in the domestic currency is being aided by the
improvements in the country’s economic fundamentals
viz., the narrowing of the CAD and the increase in foreign
inflows into the country.

The various measures undertaken by the RBI since
September 2013 augured well for the continuation of
capital inflows into the country. In addition, the RBI's swap
windows for mobilization of FCNR deposits further aided
the build up of reserves during FY14. Consequently, forex
reserves reached USD 304 billion as on March 28" 2014,
with an accretion of over USD12 billion over March 2013.

MONETARY DEVELOPMENTS

The easing of monetary policy was impacted by ‘tapering’
fears that caused capital outflows and exchange rate
pressures amid unsustainable CAD, as also renewed
inflationary pressures on the back of the rupee
depreciation and increase in vegetable prices. The
Reserve Bank has maintained a tight monetary policy
stance through most of FY 2013-14 and resorted to
exceptional policy measures during the year.

Large capital outflows and consequent exchange rate
pressures since May 2013 changed the course of
monetary policy. Short-term interest rates were raised and
liquidity conditions were tightened considerably, through
measures so that the exchange rate stabilises. Since
then, the exceptional measures have been normalised,
though resurgence in inflation prompted policy rate
increases.
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7 W 9L A1 H goht 9fevars ok uRvawy faf g <) qarat 7
Hifges T & wer Bl aqet fear a1 Sfeu—pifersd @t & Bl
o7 o 7T o SiR fAff Y R & gge eF & 9Hg a9 U Ul
F SIRY TRerar @1 Rl B $161 g8 T 7 911 T | 50D
qeAN STIATEIH® BEA| Bl YA AR a1 & T 8, gTelife
ARSI & G del 4 Aifd % H giyg o SHAr arell Rerfer
I g8 o |

Afsier W gaen (Tiees) &= $T 200 UGE FR 8¢
(S 2013 #) IreUrafyy @St &R BT IR AT JAT AR
AT iAW (TAUTH) & Sfcid SUerel dReldT &I gda geard
RIS fomam T WA THTHUS &% B i ROl 7 150 d9I0h
TS =R T, 2fE HBIRAR 3 rgRerT (99 ufierd | o5
URIerd & weram 1) e Wty Rur 96 uge & fawR e
T | S I W R &R B TS IR 25 90 98N 8¢ O aR
I AT RTT ST 2014 § I 8 URrerd 941 f3am T qew
JATs & Aed | faedE )1 H UHTEUE @7 100 90 H g
TERMT TAT| AT B A MRS 7 P P N o’ A arel
SUR &I Segad AT, S9ST Fad AT Ud Aafy I & 05
yfererd W fraa @ |

o af 2013—14 & SR ARt @ Rerfert G <& 7 e, 14
& &R 28 fo arer wrafdy Ray, {52 af & SR vafia faar ar
o 3R BRA WY & TIRY, SIfIRad qReAdT I&™ @ T8 | a9 &
SR TAQUH, THUATS iR Aafyy Rar & SRy 39T 906 fafera
B 3T e FaeT TReIdT S @ STlTaT T TTHST & SRy
T 520 fAferam @) e arerar o 18 den fata o7 gafda
ENR) & TRT BV 204 fRforaT & ¥ o 71 IR Rard
I 7 vauUs RaT & 3iaifd $UT 36104 TS, Arafey Rav & sfcia
TAY 120,023 PRIS 3MR TATHYH & 3ffa TUY 51810 RIS I
gferferat @RI iR fawii a¥ & sifes fae o1 Rawd Ry fremht &
SIRY YUY 11,880 RIS Bl Ufenyferat =i |

21 919, 2014 BT 0T H Ifg 14.3 TRTEK off S fd 99 & SR
Y 37afer H 14.1 Uferd W oS AT oY | 30 U fawha 9 13
H TS1 BI TS 14.2 UIAIT D1 g1 H STl H 14.6 Uered B g
ge | Ropfe i1 wR # U8l <2 G&T 1 980R 9911 & Sgaed A
MIRT® B THATAMR ST Are # 30 fafersm Sfer @ s
ST & RN S iy H AeTIAT el | ST e #7 Al
ST 77.7 TICrera T |

SN—Ah UfAhel § SI—aRBT SAR Terd IR T | Sl 2014 &

T &% BT FoT W URIHe § qere) g8 | S-S Ufiwd & 7.16
IRIeTd 2023 10 99 T STATD, AT 2014 & FAIKT IR 8.80 Ufererd
78 9 & <R 7.11 RIS & 9.28 Ufierd & ¥of #
<G Qd ©T X7 o |

# v gar |

I & IR ART Ga&T DI <X, KA1 &R & Aur 81 8 iR auia 4,
AT 2014 BT FHIRT TR 7.70 Tfaard ¥& |

a9 aT YLt (TH 3) gfg, free af # it orafy & SR 138
gfereTd et # 13.5 Ufrerd <& |

Rer fatae aRoma @1 31et 3R B8 AHRIES Il & 9ol |,
focha a¥ 2013—14 & SR fgwg I iR vAeEs § gfg &
|1y ST IGRI A AFEN e I | fIvHE Aad 22386.27
TR 7 BT 3IR IR 6704.2 @Il WR <@T| T wrrfies goft
AR e €I |

99 % IRM IR uca AT 3 RIBIRe & orged wikd® =
Ardiens smTRT JErIf 3T Afdrd e= @ SR g9 SR
2015 & foTY 8 UfIRIa JERWIT &1 TR BT STUAT A& TR |

ST 04, 2013 BT IR Rd d& 7 Wemra fHawat & forg
"I SSRE AU (ML) Fafha fory Rras Hemifer aik
HU, S B oy FETRWIRT — AReT Uy B | qeIearq gadl
fyderet (e, dufade, = @R favafdere™) & forg fader 23,
2013 B GERWBIT Fadifhad TS gad goyadr  — Fad
(GMSBMETATHTH — i) THe ATSSMSA! I A9 sjegen yafia &
TS o |

faeqa sRITR wHiiar

ool 9§ & T 2,49,136 BRIS W IGPY §b BT df¥dh HRIAR AT
31, 2013 BT T 286633 BRI I AT ST T 37,497 HRIS AT 15.1 Uferd
P ged AT R |

do & <2 PRIGR H3 34,442 RIS BT Ifg A I 71 31, 2013 B
T 235,934 BRIS A TG T 270,376 BHRIS B AT SIT 14.6 YT @
g ST 8 |

TS I -

I Y ARge STHRIRET 31 AT, 2014 BT T 160,000 BRIS & 3iThS
B UR TR T 162,275 TRIS 8 T8, Slafd el a9 A8 T 141,980
PRI o} AT 3 14.3 UfIeId AT 20,205 BT Ifg g8 21 fUwer g
#31,34,804 FRIE W § @ TARIRIAT # X 18,712 FRIS @1 gfg A
AT 153,517 RIS BT T8 I 13.99 TRTerd @il gfg <=l 2 |




aiffe fiqid  Annual Report 2013-14

Short term interest rates were raised by increasing the
Marginal Standing Facility (MSF) rate by 200 bps (in July
2013) and curtailing liquidity available under the Liquidity
Adjustment Facility (LAF) which was later lowered,
especially, the MSF rate by 150 bps in three steps, daily
CRR requirement maintenance (from 99 per cent to 95 per
cent) and expanding access to term repos. At the same
time, the repo rate was increased thrice by 25 bps each to
8 per cent in January 2014 and the interest rate corridor
restored to the 100 bps in MSF that existed prior to mid-
July. Also, the RBI introduced a cap on individual bank’s
borrowing at 0.5 per cent of its Net Demand and Term
Liability.

Liquidity conditions remained tight in FY 2013-14.
Additional liquidity was provided through term repos of
7-day, 14-day and 28-day which were introduced during
the year and forex swaps. During the year, net liquidity to
the tune of about ¥ 520 billion was injected through
outright OMOs, besides an average daily net liquidity
injection of ¥ 906 billion through LAF, MSF and term
repos and ¥ 294 billion through export credit refinance
(ECR). Reserve Bank purchased securities worth¥ 36104
crore under LAF Repo, ¥ 120,023 crore under Term
Repos, ¥ 51,810 crore under MSF and sold securities
worth ¥ 11,880 crore under the Reverse Repo auctions on
the last day of the financial year.

Credit growth as of March 21% 2014, was at 14.3
per cent, marginally higher than the 14.1 per cent in the
comparable period of the previous year. Likewise,
deposits grew at 14.6 per cent as against the 14.2 per cent
growth recorded in FY13. The growth in deposits was
largely aided by the over $30 bn FCNR deposit scheme of
the RBI aimed at boosting the domestic currency from its
record lows. CD Ratio of the banking industry was at 77.7
per cent.

G-sec yields witnessed two-way movements. The policy
rate hike in January 2014 resulted in hardening of yields.
The 7.16 per cent 2023 10-year benchmark G-sec yield
closed at 8.80 per cent at end-March 2014 after moving in
arange of 7.11 per cent—9.28 per cent during the year.

Call money rates generally hovered around the repo rate
during the year and ended at 7.70 per cent as at end-
March 2014.

Broad Money Supply (M3) growth was at 13.5 per cent as
compared to 13.8 per cent in the corresponding period of
the previous year.

Driven by expectations of a stable electoral outcome and a
multitude of positives, including lower trade deficit
numbers and lower inflation, equity markets witnessed a

modest rally with the BSE Sensex and NSE recording
increases during FY 2013-14. The BSE Sensex ended at
22386.27 while the Nifty ended at 6704.2 points.
However, primary capital markets remained subdued.

During the year, in line with the Urjit Patel Committee
recommendation, RBI moved to targeting of CPI based
inflation and adopted 8 per cent inflation rate as target for
January 2015.

Reserve Bank of India launched Inflation Indexed Bonds
(lIBs) for institutional investors, with inflation protection to
both principal and coupon, on June 4, 2013.
Subsequently, a special series of |IBs for retail investors
(such as individuals, trusts and universities), namely
Inflation Indexed National Saving Securities-Cumulative
(IINSS-C)was launched on December 23, 2013.

DETAILED BUSINESS OVERVIEW

Global Business of the Bank has touched a level of
¥ 286,633 crore as on March 31* 2014 from ¥ 2,49,136
crore in the previous year, registering an increase of
% 37497 crore or 15.1 per cent.

Domestic Business has increased by I 34,442 crore to
% 270,376 crore from T 235,934 crore as on March 31
2013, registering a growth of 14.6 per cent.

RESOURCE MOBILISATION

Global Deposits of the Bank has crossed the ¥ 160,000
crore mark to ¥ 162,275 crore as on March 31, 2014 from
% 141,980 crore in the previous year, with an accretion of
% 20,295 crore or 14.3 per cent. Domestic Deposits of the
Bank has increased by ¥ 18,712 crore to ¥ 153,517 crore
from ¥1,34,804 crore in the previous year, registering a
growth of 13.9 per cent.

CASA Deposits have reached the level of ¥ 44,010 crore
as on March 31% 2014 from ¥ 39,139 crore in the previous
year, recording a growth of 12.5 per cent.

CREDITDEPLOYMENT

Gross Advances of the Bank has crossed the ¥ 120,000
crore mark to ¥ 124,359 crore as against ¥ 107,156 crore
as on March 31%2013, recording a growth of 16.1 per cent.
Domestic Credit has increased by 15,729 crore (15.6 per
cent) to ¥ 116,859 crore as on March 31* 2014 as against
101,130 crore last year.

Domestic Non food credit has increased by X 15,716 crore
(15.9 per cent) to< 114,674 crore as on March 31%2014 as
against 98,959 crore in the previous year.

Global Credit-Deposit Ratio as on March 31* 2014 stood
at76.63 per cent.
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° 31 HTY 2014 BT BRI SERIRT e af & T 39,139 HxIs A
TEDBN T 44,010 TRIS BT TS Wb 12.5 Ufrerd ) gfg coici 2|

FeoT S

o d% @ F[o A 31 A 2013 b T 107,156 IS D HDIEA
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H % 15,729 FRI§ T ST g3m (15.6 Ufcrer) 3iR a8 fUsel ad
% % 101,130 PRI & Pl 31 AT 2014 BT X 116,859 BRIS &
T |

o < WERR ®Ur fiod 9¥ & T 98,950 FRIS & JHEAA T 15,716
PRIS g} (15.9 URATC) 31 AT 2014 BT T 114,674 PRI B
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o IRae For ST (A1) STUTT 31 AT 2014 BT 76.73 UfRId TR T |
3T 9 3R favar

e % 799 & IRM 3 faAROT Aead H 164 ARATY Sied §Y 2250
RT3 Teb $HDT fARAR fHaT T2 S9H 640 UTHIOT, 612 3referasy,
568 TN 3R 430 HETNIT ¥METY & | % 7 HRa<) 08, 2014 BT
I B 14 AT H 108 IARIY @lell S §6 & sfoerd § SR
TR |

o IRTP g UgEM Y HH ST Gfawm ure 375 el H I 3 876
IRITT & | STeTdeT D! B | o forelf # a1fde 8, 99 dab a1
376 WTRATY B 3R J—fad sl § §& @t 112 ararg € |

* U Il §F & 28 fORAR Ued, 21 SU BT, 01 HIEI Ued,
50 ITHIOT ST a1 B TAT 01 BRI SR 2 |

o THS IrATaT RIMTGR, Pididl 3R A1 # 9% &1 3 fageh s
PRI & |

EueaR s

yrerfiedr 85 & For:

o W 2014 BT TrARHAT &5 B A T 41,156 BRIS ¥ AP 31 A
2013 T & FARISIT fael §& T (TUIdRN) &7 40.6 Uferd o |
facia af 2013—14 & SR 57 &5 ¥ 34,736 BRI AT 13.0 UlIwrd
BI gfg I BT 4P AT a8 2012—13 & SRM X 6,388 TRIS AT
21.3 Ufrerd &1 gfg i @ 718 off |

Pl

o BN AW H 12,0 URIER AT X 2,047 BIS DI Ihg s o, forad 4
T19,047 PRIS V& TAT TE A 2013 Th P VTAGIIT BT 18.8 WA
o |

By faazor -

o IOV PV 0T AT (TATH) & i@ 2013—14 & SR §ab
315,517 RIS & Py 01 f[GART b € STafes a1 ofe % 12,500
PRI T T b 124 Ufrerd & Suerfer g1Riet & T 2 |
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HHGR &3 BT AH

e HY 2014 B FANK R HHGR TT BT Jaod gHRIT 0T T 11,121
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11 gfarerd gaT 2 |

*  31.03.2014 BT 3IST /3ISToN & RATBINGT B Yaed IR FET
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ERCIE

o COEId WY Pl Yaw 9T ATE 2014 I X 6,198 PRIS I8T AT
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1T T 15 Ufererd ET |

SHfere ST Ao
e T 2014 BT FHG 99 B SR §b 7 73,352 BT BT Aferd 0T &
[T A T 437 BRIS B T fAaRaT &1 g |
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BRANCH NETWORKAND EXPANSION

= The Bank has expanded its distribution network by 164
branches during the year in India to 2250 branches,
comprising of 640-Rural, 612-Semi Urban, 568-Urban
and 430-Metropolitan branches. The Bank opened 108
branches across 14 states on February 8" 2014, a unique
eventin the history of the Bank.

= In the 375 underbanked districts identified by Reserve
Bank of India, the Bank has 876 branches. The Bank also
has 376 branches in Minority Concentrated districts and
112branchesin the unbanked centres.

=  Besides, the Bank has 28 Extension Counters, 21 Satellite
offices, 1 Collection Counter, 50 Rural Banking Service
Centres and 1 Forex Bureau.

=  The Bank has 3 foreign branches in Singapore, Colombo
and Jaffna.

SEGMENT -WISE PERFORMANCE
Priority Sector Credit

= Priority Sector advances at ¥ 41,156 crore as at end-
March 2014 constituted 40.6 per cent of Adjusted Net
Bank Credit (ANBC) as of March 2013. The sector
registered a growth of 13.0 per centor3 4,736 crore during
FY2013-14.

Agriculture Credit

= Agriculture advances registered a growth of 12.0 per cent
or< 2,047 crore to % 19,047 crore, which constituted 18.8
per centof ANBC as of March 2013.

Agricultural Disbursement

= Under Special Agricultural Credit Plan (SACP), the Bank
has disbursed farm loans to the tune of ¥ 15,517 crore
during FY 2013-14, as against the annual target of
¥ 12,500 crore, recording an achievement of 124 per cent.

= Ofthe above, ¥ 2,593 crore has been disbursed to 5.3 lakh
new farmers and ¥ 7,542 crore to 11.6 lakh small/marginal
farmers, working out to 49 per cent of Direct Agricultural
disbursements, as against the RBI directive of minimum
40 per cent.

Intensive Farm Credit Campaigns

= Intensive Farm Credit Campaigns are being observed in
all the branches every year during Kharif and Rabi
seasons, with the objective of enhancing credit flow to
agriculture and strengthening the Bank’s relationship with
the farmers.

= During the seasonal Kharif and Rabi campaigns
conducted during the year, ¥ 5978 crore covering 8.2 lakh
accounts were disbursed by branches.

DRI Campaign

= DRI campaigns were conducted by branches between
August-September 2013 and disbursements amounting
to ¥ 30.3 lakh was made to 232 (below poverty line)
members of the society.

Micro Finance Initiatives

= During FY 2013-14, the Bank has disbursed 31,539 crore
to 47,051 Self Help Groups (SHGs). Outstanding Credit to
SHGs stood at¥ 2438 crore as of end- March 2014.

SHG Interest Subvention Scheme

=  The Bank is the nodal bank for implementation of interest
subvention scheme to SHGs in the Category Il districts of
Tamil Nadu.

MICROSATE Branches

= As of end-March 2014, there were 45 MICROSATE
branches (specialized branches for lending to SHGs).

= MICROSATE branches have disbursed ¥ 543 crore
covering 21,640 SHGs during FY 2013-14. Total
outstanding advances as at end -March 2014, was ¥ 745
crore, covering 48,657 SHGs.

Weaker Section Advances

=  Credit outstanding to Weaker Sections at ¥ 11,121 crore
as atend-March 2014, constituted 11 per cent of ANBC, as
against the stipulated norm of 10 per cent.

= Qutstanding credit to SC/ST beneficiaries stood at¥ 2,165
crore as on 31.03.2014, working out to 5 per cent of
Priority Sector advances of the Bank.

= Advances to Minorities as on March 2014 stood at¥ 6,198
crore or 15 per cent of total Priority Sector Advances, as
against the stipulated norm of 15 per cent.

Education Loan Scheme

. During the period ended March 2014, the Bank has
disbursed a sum of ¥ 437 crore as education loans to
73,352 students.

= Under the facility of "Web based on-line education loan
application system" as of end-March 2014, 195 students
were given in-principle sanction amounting to¥ 6 crore.

= Under the “Central Scheme to provide Interest Subsidy
(CSIS)”, education loans were provided during the
moratorium period to students hailing from Economically
Weaker Sections.

. Under IBA education loan scheme, 3201 crorein 1.21 lakh
accounts has been preferred with Government of India
through Nodal Bank, during FY 2013-14 for the Scheme
year 2012-13, for which the Bank has received
% 65 crore and the same has been credited to education
loan accounts up to March-2014.
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ST AT 2014 TH 195 BIFT BT L 6 HUS Bl HgI~Ih AR T
BT
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Lead Bank Scheme

The Bank holds SLBC responsibility in UT of Puducherry
and the role of Lead Bank in 13 districts (10 in Tamil Nadu,
2 in Andhra Pradesh and 1 in Kerala). The Lead Districts
are actively involved in implementing the Financial
Inclusion Plan to provide Banking Services in unbanked
villages.

Relief to Farmers affected by Natural Calamity:

The Bank has disbursed ¥ 23 crore to 3294 beneficiaries to
the ‘Thane’ cyclone affected Cashew farmers in
Cuddalore.

Capacity Building Initiatives

Bank has set up a Trust by name "Indian Bank Trust for
Rural Development" (IBTRD) to undertake various
developmental activities for the rural people. Under the
Trust, the Bank has established Financial Literacy and
Credit Counselling (FLCC) centers at Chittoor and
Machilipatnam (Andhra Pradesh) Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Salem, Tiruvannamalai, Tiruvallur, Villupuram & Vellore
(Tamil Nadu), Kollam (Kerala) and Puducherry.

Urban Financial Literacy Centres have been established
in Chennai, Delhi and Mumbai for the benefit of the urban
poor in slum areas. Block level FLCs have been
established at Chadayamangalam and Parassala Blocks
in Kerala.

The Bank has also established RUDSETI Model Training
institutes named as "Indian Bank Self Employment
Training Institute (INDSETI) in twelve centers viz.,
Chittoor, Cuddalore, Dharmapuri, Kancheepuram,
Krishnagiri, Namakkal, Puducherry, Salem,
Tiruvannamalai, Tiruvallur, Vellore and Villupuram. 655
training programmes have been conducted by these
INDSET]Is benefitting 18,084 individuals so far.

Apart from the above, exclusive initiatives have been
taken towards capacity building; the Bank participated in
Rural Training Centre, Karaikudi, Tamil Nadu (jointly with
NABARD & IOB) and Andhra Pradesh Bankers' Institute
of Rural & Entrepreneurship Development - APBIRED,
Hyderabad (jointly with Government of AP, NABARD and
five other Banks). These two training institutes offer wide
range of skill - oriented training programmes with a focus
on rural population. 271 training programmes have so far
been conducted by RTC, Karaikudi (benefitting 7084
members) and 228 programmes by APBIRED,
Hyderabad (benefitting 5432 members).

Bank has established 12 RSETIs (Rural Self Employment
Training Institutes) under the name Indian Bank Self

Employment Training Institutes (INDSETIs) at Chittoor
(Andhra Pradesh), Puducherry and Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Salem, Tiruvannamalai, Tiruvallur, Vellore and Villipuram
(Tamil Nadu).

As per the directions of Ministry of Rural Development
(MoRD), Government of India, a conclave of INDSETI
Directors of all INDSETIs was convened at IMAGE during
the year.
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Financial Inclusion

Under Financial Inclusion Plan, Bank has provided
banking services to 5,013 villages with population above
2000 as well as below 2000 through various delivery
channels as below:

* 4852 villages through Smart card based Business
Correspondent (BC) Model

» 58villages through Brick and mortar branches

« 33 villages through Banking Service Centers
(BSCs)and

« 70villages through Mobile Branch/Van.

Bank has opened 1407 Ultra Small Branches (USBs) in
the villages with population above 2000 covered through
BC model under Financial Inclusion.

23.85 lakh Basic Savings Bank Deposit accounts have
been opened in the Financial Inclusion Plan implementing
villages as on 31.03.2014; of which, 21.51 lakh accounts
were opened under Information and Communication
Technology (ICT) based Business Correspondent (BC)
model. Smart cards have been issued to the account
holders.

As on 31.03.2014, 66 lakh smart card transactions
amounting to ¥ 523 crore have been carried out by the
Business Correspondents in the villages.
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JrH 3 753 753 590 665 332 1.66
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Overdraftin SB ‘No frill’ accounts and General Credit Card
(GCC) facilities have also been provided to 7,358
beneficiaries amounting to T 485 lakh in these villages
under Financial Inclusion Plan.

Implementation of FIP in Union Territory of Puducherry

In UT of Puducherry, where our Bank is the SLBC
Convenor, a total of 42 villages with population above
2000 and 25 villages with population 2000 and below have
been allotted to various Banks under FIP. Banking
services have been extended to all the villages with
population above 2000 as well as with population 2000
and below by the member banks through various delivery
channels.

Implementation of FIP in RRBs

The Bank has sponsored three Regional Rural Banks
(RRBs) viz., Saptagiri Grameena Bank, Chittoor; Pallavan
Grama Bank, Salem and Puduvai Bharathiar Grama
Bank, Puducherry. Under Financial Inclusion Plan, as on
31.03.2014, all the 248 villages with population above
2000 allotted to the RRBs have been provided with
banking services.

The RRBs have also been allocated 564 villages with
population below 2000 and banking services have been
provided in all the villages by the Business
Correspondents (BCs) and transactions are in progress.
As on 31.03.2014, these RRBs have opened 3.87 lakh
Basic Savings Bank Deposit accounts to the beneficiaries
inthe villages.

Opening of Accounts of Migrant Labourers and Street
Vendors/Hawkers

Bank has initiated a special drive in urban and metro areas
for opening accounts of migrant labourers and street
vendors/hawkers working within 500 metres of the
branches in Urban and Metro areas, as advised by
Government of India. As on 31.03.2014, accounts have

been opened for 24,499 migrant labourers and street vendors.

Payment of Pension under Social Security Scheme in
Tamil Nadu

In the state of Tamil Nadu, under Social Security Scheme,
old age pension is being paid to about 2 lakh beneficiaries
in the villages covered under Fl, through Bank accounts
using Information and Communication Technology (ICT)
based Smart Card enabled Business Correspondent (BC)
Model since July 2012.

Micro Insurance

In the state of Tamil Nadu and Puducherry, the Bank in
association with M/s. United India Insurance Company
Ltd. is extending Micro Insurance products to the FI
customers through its Field Business Correspondents
(FBCs) since July 2013. Presently, insurance coverage is
provided under 6 schemes. As on 31.03.2014, 7,649
policies have been canvassed by the FBCs for a total
premium of ¥ 2.43 lakh.

Urban Financial Inclusion

Bank has implemented the ICT based BC model in
Koyambedu Market, Chennai. Through the BC model,
775 vegetable/fruit vendors have been enrolled / issued
smart cards and 1668 transactions amounting to ¥ 9 lakh
have been done by the BC.

Bank has also established Urban Financial Literacy
Centres in Chennai, Mumbai and New Delhi.

Implementation of Direct Benefit Transfer

Direct Benefit Transfer (DBT) has been implemented in
121 districts (43 pilot districts in Phase-l and 78 districts in
Phase-Il). Bank is having 546 branches in 92 districts and
these branches are implementing DBT Scheme. Bank is
also the Lead Bank in Chittoor, Puducherry, Krishna and
Yanam Districts.

No. of Subsidy
No. of schemes | Total no. of Of which, No. of accr?unts Transferred
Lead District implemented | Beneficiaries as| No. of accounts De_bit Cards AV;dE;Zr Amount
in the district | per Govt. dept. opened issued Numbers are No. & in lakh)
seeded
Chittoor 8 130145 130145 60401 57978 112109 3932.18
Puducherry 13 9042 9042 6999 8677 6401 1067.66
Krishna 6 117199 117199 37869 67262 - -
Yanam 3 753 753 590 665 332 1.66
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Direct Benefit Transfer for LPG

Direct Benefit Transfer for LPG (DBTL) consumers is
being implemented in 293 districts. The Bank has 1466
branches in 227 districts and these branches are
implementing DBTL. The Bank is the Lead Bank in
Chittoor, Puducherry, Krishna, Kollam, Mahe, Yanam,
Karaikal, Cuddalore, Dharmapuri, Salem, Kancheepuram,
Krishnagiri, Namakkal, Vellore and Villuppuram districts
where DBTL is implemented.

CREDIT FLOW TO MICRO, SMALL AND MEDIUM
ENTERPRISES (MSME)

The Bank’s exposure to Micro, Small and Medium
Enterprises grew by 17 per cent to ¥ 16104 crore as on
March 31, 2014.

(X in crore)
Product Balance Outstanding
Home Loan 7399.85
Staff Housing Loan 358.63
Automobile Loan 641.48
Personal Loan 588.45
Loan against NSC/KVP/LIC Policy 22.27
Mortgage Loans 612.02
Subtotal 9622.70
Education Loan 3444.36
Jewel Loan (NP) 2133.99
Loan against own deposit 1858.74
Total 17059.79

= Forfocused attention and growth of MSME portfolio, Bank
has established MSME Central Processing Units in all the
Zones and has operationalised 73 MSME branches
across various Zones.

= Bank has approved Cluster specific schemes for Textile
Cluster in Bhilwara and Ichalkaranji Regions, Ceramic
Cluster in Morvi Region, Rice Mill Cluster in Nellore and
Trichy Regions, Truck Clusters in Karur, Ariyalur,
Perambalur and Trichy Regions, Rig Cluster in
Tiruchengode Region, Footwear Cluster in Bahadurgarh
Region, Export Cluster in MEPZ, Chennai and Vehicle
Clusterin Kolkata Region.

PERSONAL SEGMENT LOANS

=  The Bank’s Personal Segment loans comprising of Home
Loan, Automobile Loan, Personal Loan, NSC Loan and
Mortgage Loan witnessed an increase of 17.8 per cent
during the year to ¥ 9,622 crore. Total outstanding loans
under Personal segment has risen by 10.5 per cent to
Z17,060 crore ason 31.3.2014.

= The Bank had introduced a new scheme “IB
Special Combo” where customers could avail Home Loan,
Vehicle Loan and Consumer Loan at the base rate,
irrespective of the loan amount for the period from
04.10.2013t0 31.03.2014.

= ‘B Home Loan Plus” has now been extended to
staff members/ officers who have availed Staff Housing
Loan.

= Bank has rationalised interest rates/waived processing
charges, which was the main catalyst for the improved
performance of Home Loan.

CREDIT MONITORING CELL

As part of the Bank’s Credit Risk Management process,
Loan Review Management Committee (LRMC) and
Credit Audit were done at various levels and reviews of
borrowal accounts sanctioned by various Committees at
Corporate Office and Zonal Offices were carried out.

During the year, nearly 80 per cent of the standard non
food credit outstanding has been put under LRMC and
CreditAudit as against 68.8 per centin FY2012- 13.

Reports received from RBI about the accounts which have
moved to SMA-2 with other Banks and where we have
exposure, are being passed on to functional Credit
Department at Corporate Office for remedial action.

To review and oversee the implementation of the Policy on
distressed assets, a “Core Group” has been formed
comprising of Executive Directors and four General
Managers.

ASSET QUALITY MANAGEMENT

The year FY2013-14 was a challenging year for the Indian
banking industry from the perspective of asset quality, due
to a subdued economic environment. However, Bank
continued its practice of rigorous monitoring and recovery
of the NPA portfolio.

Bank has been following the system-driven identification
of Non Performing Assets (NPA) successfully since June
2011.

Bank has taken timely action for recovery/upgradation of
fresh NPA accounts and stressed accounts are regularly
followed up to minimize the slippages by identifying and
monitoring Special Mention Accounts (SMA).

Gross NPA to Gross Advances ratio was at 3.67 per cent
as on 31% March, 2014, while Net NPA to Net Advances
ratio was maintained at 2.26 per cent.
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Bank’s Provision Coverage ratio (including the technical
write-offs)was at57.77 in FY 2014.

Bank has recorded good performance in recovery of fresh
NPA's and upgradation. Different recovery mechanisms
like Lok Adalats, Negotiated settlements through OTS and
recovery measures through DRT/SARFAESI Act have
resulted in improved recovery performance. The Bank has
also resorted to sale of NPA's to Asset Reconstruction
companies, thereby, reducing the gross NPA level during
FY 2013-14.

In line with the changing economic scenario, Recovery
Policy and OTS Policies have been fine tuned and front
line officials have been sensitised for further improvement
in recovery performance.

Loan Review Management Committee (LRMC) reviews
Standard assets through Loan Review Mechanism and
Credit Audit functions on a regular basis. Standard Assets
Monitoring Committee (SAMC) reviews Special Mention
Accounts (SMA) on continuous basis and timely recovery
action is initiated to prevent slippage of standard assets to
Non Performing Assets.

BANCASSURANCE AND MUTUAL FUND BUSINESS

Bank has Corporate Agency Arrangement with United
India Insurance Co. Ltd. (UIIC) for Non-
life/General/Health Insurance business and HDFC
Standard Life Insurance Co. (HDFC - SLIC) for Life
Insurance business.

For Mutual Fund distribution, tie-up arrangements have
been made with UTI Asset Management Co., Reliance
Capital Asset Management Ltd. and SBI Funds
Management Pvt. Ltd.

Bank has following arrangements to offer various Group
Insurance Products on optional basis to its customer:

= |B Jeevan Kalyan and IB Jeevan Varishta by LIC of
India covering death due to any reason;

= |B Chhatra by UIIC covering death due to accidents;

= |B Yatra Suraksha by UIIC extending Group Travel
Insurance for domestic travels other than by Air;

= |B Griha Jeevan by LIC of India covering Home Loan
borrowers;

= |B Home Suraksha by Kotak Life covering Home Loan
borrowers ;

= |B Jeevan Vidya by LIC of India covering Education
Loan student borrowers; and

= |B Vidyarthi Suraksha by PNB Met Life covering
Education Loan student borrowers.

Online collection of premium for “Arogya Raksha” — a co-
branded Group Health Insurance Policy through UIIC web
portal introduced in June 2013, afirst by any Public Sector
Bank. 7830 online policies were issued during the year.

Apart from this, online subscription of fresh/renewal of
Arogya Raksha policies was introduced during the year to
all our Net Banking customers.

Following the success of the collection of online premium
for Arogya Raksha Policies, Micro Insurance Products
(MIP) were also brought online through UIIC web-portal
during the year.

OTHER FINANCIAL PRODUCTS

IB Swarna Mudra

IB Swarna Mudra, our Bank’s initiative for selling gold
coins/bars of various denominations of 1g, 2g, 4g, 5g,
89,10g and gold bars in the denominations of 20g, 50g,
100 g both on retail and bulk basis, are 24 carats, 999.9
purity with International Assay certification for purity.
During the financial year, the Bank sold 571 kgs.

In accordance with RBI guidelines, the sale of gold coins
has been discontinued since January 2014.

Credit Card

Bank has launched EMV/ Chip Credit Card in November
2013, as per the directions given by RBI.

Bank has launched ‘Card Block Facility’ through SMS
where credit card customers can block their credit cards
by sending SMS (‘BLOCKCC’) to 56767 from their
registered mobile number. Upon sending the message,
the credit card and add-on cards (if any) would be blocked
automatically and SMS would be sent to the credit card
customer confirming the card block.

RISKMANAGEMENT

Bank has complied with all the guidelines of the Reserve
Bank of India on creation of Risk Management
architecture. An independent Risk Management
Department is functioning for effective Enterprise-Wide
Risk Management. All the risks, the Bank is exposed to,
are managed through following three Apex level
committees viz.,

= Credit Risk Management Committee (CRMC)
= Asset- Liability Management Committee (ALCO) and
= Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and
policies approved by the Board and Risk Management
Committee of the Board.

Bank has putin place various policies to manage the risks.
To analyze the enterprise-wide risk and with the objective
ofintegrating all the risks, an Integrated Risk Management
policy is in place. The important risk policies comprise of
Credit Risk Management Policy, Liquidity Management
Policy, Market Risk Management Policy, Operational
Risk Management Policy, Internal Capital Adequacy
Assessment Process (ICAAP) Policy, Stress Testing
Policy, Collateral Management Policy, Disclosure Policy
and Integrated Risk Management Policy.
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All the policies are reviewed annually by Risk
Management Committee (RMC)/Board. In order to
disseminate the risk management concepts and also to
sensitise the field level functionaries, the relevant policies
are circulated to the branches, in addition to imparting
training at the Bank's training colleges.

Credit Risk

Risk Management Systems are in place to identify and
analyse the risks at the early stage and manage them by
setting and monitoring prudential limits, besides taking
other corrective measures to face the changing risk
environment.

Software driven rating mechanism is in place to ensure
credit quality, besides an entry level scoring system.

Loan review mechanism and credit audit system are in
place for the periodical review/audit of the large value
accounts and to bring about qualitative improvements in
credit administration of the Bank. In addition, Standard
Assets Monitoring Committee reviews the Special
Mention Accounts periodically to initiate timely action to
prevent slippage of standard assets to non performing
assets. As a part of monitoring mechanism, accounts
which are downgraded from investment category are
identified and monitored closely on quarterly basis.

Market Risk

Liquidity risk is managed through monitoring the structural
liquidity on a day-to-day basis, in the Funds and
Investments Committee. Liquidity position of the Bank is
reviewed every fortnight (first and third Wednesdays of
every month) by ALCO/ Board. The interest rate risk is
managed through monthly interest rate sensitivity
statements and is reviewed by ALCO/ Board. The mid
office, directly reporting to Risk Management Department,
monitors treasury transactions independently. Prudential
liquidity ratios are monitored periodically and reported to
ALCO.

Operational Risk

Operational risk is managed by using well established
internal control systems in day-to-day management
processes and by adopting various risk mitigating
strategies. The risk perceptions in various
products/procedures are critically analysed and corrective
actions if required, are initiated.

Bank has putin place an Operational Risk software to take
forward the risk measurement process through Risk
Control and Self Assessment (RCSA), identification of
Key Risk Indicators (KRI) and loss data analysis. Bank
has builtup internal loss data for the last 5 years.

Basel ll/ New Capital Adequacy Framework

Bank is BASEL Il compliant with effect from
March 31% 2008. Bank has presently adopted

Standardised Approach for Credit Risk, Standardised
Duration Approach for Market Risk and Basic Indicator
Approach for Operational Risk. Software is in place for
accurate computation of credit risk capital charge. Bank
has been progressing as per the roadmap laid down
for moving over to the advanced approaches under
BASELII.

Under Pillar Il i.e., ICAAP, the Bank identifies, measures
and manages the risks that are either not fully captured or
not at all captured under Pillar | and if necessary, makes
an additional provision of capital for such risks. The
Capital assessment for the next three years is also carried
outbased on planned business projections.

Bank has also put in place a Disclosure Policy in line with
the Pillar Il requirements of Basel Il framework and the
disclosures are made in the Bank's website and Annual
Report as prescribed in the policy.

Basel lll Capital Regulations

Bank has fairly high level of Common Equity Tier 1 Capital
and also has headroom available for raising all forms of
capital, in case of need. Bank has adopted RBI guidelines
on the Basel lll capital regulations with effect from
April 1%2013.

HUMAN RESOURCES MANAGEMENT (HRM)

Manpower planning and Recruitment strategy

As part of succession planning, Bank has undertaken
recruitment of manpower taking into consideration the
superannuation, branch expansion and business growth
in various categories and in line with emerging business
needs.

During the year, Bank has recruited 551 Probationary
Officers and 211 Specialist Officers in different functional
areas based on the requirements of the functional heads,
besides reckoning the vacancies arising due to attrition.

1599 Clerks, 20 Sub-Staff and 37 Armed guards joined the
service of the Bank during the year.

Manpower Position

The position of manpower in the Bank as on 31.03.2014 is as

follows:

CATEGORY | TOTAL SC ST MALE | FEMALE
OFFICERS 8666 | 1875 | 664 7052 1614
CLERKS 8834 | 1873 | 357 5476 3358
SUB STAFF 1851 641 76 1753 98
TOTAL *19351 | 4389 | 1097 | 14281 5070

(*Domestic excluding PTS)
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Welfare Measures for SC/ST/OBC/PWD Employees

= As per Government of India’s guidelines, reservations are
provided to candidates from Scheduled Castes (SCs),
Scheduled Tribes (STs), Other Backward Classes (OBCs)
and Persons with Disability (PWD) in Direct Recruitment.
Reservations for SC/STs in Promotions are provided as
per Government guidelines.

= Periodical Quarterly Meetings with All India Indian Bank
SC/ST Employees’ Welfare Association are conducted
and grievances, if any are resolved immediately. The
SC/ST Welfare Cell / Reservation Cell at CO/HRM also
ensures prompt disposal of grievances/representations (if
any) of SC/ST employees. A General Manager has been
nominated as Chief Liaison Officer (CLO) to look into the
interests of employees belonging to SC/ST and another
GM has been nominated as CLO for OBC employees.

Capacity Building Initiatives

=  The Bank’s training infrastructure constitutes the state-of-
the art Training College — “Indian Bank Management
Academy for Growth and Excellence” (IMAGE) and nine
Staff Training Centres across the country.

= During the year, 9657 Officers, 12072 Clerks and 664 Sub-
staff members were trained through internal training
system. Also, 193 Officers and Executives attended
various training programmes at external institutions. One
Executive was nominated for overseas training.

= During the year, 14,174 members (8047 Officers and 6127
Clerical Staff) have registered for the online e-learning
module.

E-learning

= As part of HR initiatives, Bank has launched an e-learning
portal for imparting training to the employees, which can
be accessed by them through CBS Help Desk. There are
57 course libraries on various banking topics.

Industrial Relations

=  The Top Management of the Bank interact periodically with
the leaders of Employees’ Unions and Officers’
Associations for enabling harmonious industrial relations.

Prevention, Prohibition and Redressal of Grievances of
Women at Workplace

= All complaints of sexual harassment against women
received during the year 2013-14, have been redressed
and there are no complaints pending for more than 90
days.

Implementation of HR Technology
SAP

=  SAP HR software is being used by the Bank as a decision
support system in areas such as promotion, transfer and
placement. To extend technological advancement to the
entire workforce and to achieve paperless processing of

HR related issues, a cohesive website for Human
Resources Management through Intranet has been
hosted.

= The SAP - Implementation team has initiated and
launched the following:

e Centralised Increment Sanction for Award Staff.

¢ Online Attendance and Leave Management Portal
(covering all branches / Offices).

¢ Online submission of stage-wise Efficiency Evaluation
of Probationary Officers and Promotee Officers,
Clerks and Promotee Clerks.

Staff Welfare Measures

= The Central Welfare Committee of the Bank constantly
reviews the welfare schemes available to the employees
and improvements are being made based on their
recommendations.

House Magazine

= The Bank publishes a quarterly house journal
“‘INDIMAGE”.

CUSTOMER SERVICE

Good customer service is the heart of banking. Efficient
customer service and customer satisfaction are the primary
objectives of the Bank in its day-to-day operations. Bank
focuses on customer delight through efficient customer
service. Bank’s customer service extends beyond grievance
redressal to areas such as Information Dissemination,
Transparency, Customer Centricity and Customer Feedback.
Bank is highly responsive to the needs and satisfaction of its
customers, and is committed to the belief that all technology,
processes, products and skills of its people must be leveraged
for delivering superior banking experience to its customers.

= Bank is a member of the Banking Codes and Standards
Board of India (BCSBI), having adopted the Codes of
Commitment to customers/MSE for implementation in
letter and spirit.

= Customer's Day was conducted uniformly at all our
branches on 23.08.2013 to interact with customers and
understand their changing needs and preferences. Large
number of customers participated in the celebrations and
gave valuable suggestions and feedback for the
improvement of customer service in the branches. All the
feasible suggestions have been implemented.

= A Customer Satisfaction Survey - 2013 was conducted in
all the Zones in December 2013. On a random selection
basis, 263 branches and 6667 customers were contacted
for their feedback regarding the level of Customer Service.
The survey findings were analyzed and placed to the
Board and grievances pointed out, have been resolved.

= Regulatory/Mandatory Meetings relating to Customer
Service have been held as per schedule.
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As per Government of India's directions, Bank had
launched Standardised Public Grievance Redress
System (SPGRS) on 18.02.2013 by integrating all the
grievance redressal avenues like manual complaints,
e-mail complaints, telephonic complaints etc. into a
common digital platform ensuring speedy resolution of
grievances. The system has stabilized and with effect from
01.12.2013, manual system has been dispensed with and
allthe complaints are ported in SPGRS only.

No award has been passed by the Banking Ombudsman
(BO) against the Bank during the year, excepting a few
minor directions for operational issues.

RIGHT TO INFORMATION (RTI) ACT, 2005

A separate desk attached to Customer Service Cell at
Corporate Office is handling the applications, first
appeals/ second appeals received by the Bank under the
RTI Act. Since inception, the Bank has adopted a single
window approach, as suggested by the Parliamentary
Committee on implementation of RTI Act. The Bank
received 2363 applications, 329 first appeals and 24
second appeals under the Act during FY 2013-14 and all
the RTI applications/appeals have been disposed off
within the stipulated time.

FOREXBUSINESS

Turnover in foreign exchange business of the Bank
amounted to ¥ 29,993 crore during the year. Of this, export
and other inward remittances amounted to< 12,760 crore,
while imports and other outward remittances amounted to
317,233 crore.

During the year, the total turnover in the interbank forex
market amounted to34,45,735 crore.

92 branches of the Bank are authorized to handle forex
business and of these, 87 branches have been provided
with  SWIFT connectivity. Bank has Correspondent
Arrangements with 188 banks in 69 countries.

475 branches are authorized to handle Foreign Currency
Non-Resident (FCNR) Accounts. Non Resident Indian
(NRI) Deposits recorded a growth of 33 per centto ¥ 6,487
crore as compared to< 4,863 crore in the previous year.

Remittances

Enterprise Remittances Scheme from Singapore offers
instant credit to customer accounts in India with rupee
equivalent of the foreign remittances within minutes of
receipt at Singapore Branch and an SMS message is
forwarded to the remitter at Singapore informing the
credit. The facility is available on all days of the week.

Other remittance facilities offered for NRIs include "Xpress
Money", "Money Gram", "Western Union Money
Transfer", besides normal SWIFT based Money Transfer.

Electronic Funds Transfer arrangements have been
launched with 8 Exchange Houses viz., M/s. UAE

Exchange House — Abu Dhabi and Kuwait, Oman
Exchange House — Oman, Al Zaman Exchange — Qatar,
GCC Exchange — Dubai, Belhasa Exchange — Dubai, Al
Dar Exchange — Qatar, Al Ghurair Exchange — Dubai.
Remittance arrangement with M/s Al Rajhi Bank, Saudi
Arabia will be launched shortly.

International Operations

The Bank has three foreign branches located at
Singapore, Colombo and Jaffna. Total Deposits and
Advances (gross) of the foreign branches as on March
312014 was ¥ 8758 crore and % 7500 crore respectively.

Singapore branch established in 1941 has carved a niche
by offering a variety of banking services using the latest
technology and enjoys enormous goodwill and customer
loyalty. The branch is presently maintaining its business in
two accounting units - Domestic Banking Unit (DBU) for
Singapore Dollar business and Asian Currency Unit
(ACU) for business in currencies other than Singapore
Dollar.

Colombo branch established in the year 1932 has active
market presence extending trade finance. The Foreign
Currency Banking Unit (FCBU), Colombo is engaged in
offshore banking operations.

Jaffna branch, established in 2011, plays a crucial role in
the economic development of Jaffna Region.

TECHNOLOGY INITIATIVES

Information and Communication Technology

The IT strategy has been aligned with the business goals
of the Bank. Bank’s IT initiatives aims to provide hassle
free, convenient and safe transaction facilities to further
enhance the customer service and meet customer’s
expectations. The Bank has re-christened the tag line as
“Your Tech-Friendly Bank”. The Bank has exploited the
innovations and advancements in technology for
achieving the business objective and offers a wide variety
oftech savvy products in tune with the customer needs.

Core Banking Solution

Bank had implemented 100 per cent CBS in 2008 and
technology has now positioned itself as a critical business
enabler, pervading new frontiers and encompassing all
aspects of banking activities.

All the 2250 branches and 28 Extension counters in India
are on CBS platform. The three overseas branches at
Singapore, Colombo and Jaffna are connected to CBS
network. CBS has been implemented in all the 64
administrative offices also.

50 Banking Service Centres (BSC) are operational in
various parts of the country to increase outreach under
financial inclusion.

Bank has adopted versatile approach for ensuring
uninterrupted connectivity like leased line with ISDN
backup, VSATs, GPRS etc.
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100 per cent CBS implementation has been achieved in all
the 3 RRBs (Pallavan Grama Bank, Pudhuvai Bharathiar
Grama Bank and Saptagiri Grameena Bank) sponsored
by the Bank.

Services available to customers under CBS

Roaming Account Facility — Through Multicity cheques
and ‘Sweep’ facility. At par cheque facility also has been
introduced.

Internet Banking, Mobile Banking, Telebanking.

Inward remittance facility in all CBS branches through
‘Moneygram’, ‘Xpressmoney’, UAE Exchange etc.

E-payment for Central Excise collection, Customs Duty
and Service Tax.

Interbank remittance facility through Real Time Gross
Settlement (RTGS), National Electronic Funds Transfer
(NEFT).

Payment of fees/charges to Registrar of Companies.

Internet Banking (IND CORP NET BANKING) facility to
corporate customers.

Bilingual facility in CBS branches.
Multi-utility payment module for payment of Bills online.
Inland Letter of Creditissuance through SFMS system.

Interest payment on Delayed collection of outstation
cheques enabled through software.

Centralized services available such as ATM Service
centre, Pension Processing, Deposit Processing,
Clearing operations and Storage of old TBC data.

Seeding of AADHAR number with customer’s account
through Net Banking, SMS and ATM enabled.

Balance enquiry through missed call solution.

SMS is being sent to customers’ 7 days before maturity of
Deposits, Outward/ Inward clearing cheque returns, ECS
Credit, AADHAAR Seeding and on availment of Loan on
Deposit.

Self service Pass Book printing at two branches on a Pilot
basis introduced.

AADHAAR based payment of Government subsidies.

Collection of fees for nearly 75 institutions including
Vellore Institute of Technology (VIT), Ramakrishna
College, Coimbatore and GRD Matriculation School,
Coimbatore.

ATMs

2123 ATMs (including 511 offsite ATMs) are in operation.

86 Biometric ATMs for extending 24x7 services to Self
Help Groups (SHGs). Bank was the first to introduce ATM
operations for Joint Account holders.

Mobile ATM functional at Jangipur, West Bengal.

Usage of ATMs by RRBs sponsored by the Bank and
issuing of ATM cards to their customers enabled.

Voice interface provided in ATMs for guiding the users.

ATM card-base of the Bank is at 113.91 lakh including
‘Maestro’ & “Master card” branded cards.

All the Maestro and MasterCard debit cards can be used in
Bank’s ATMs as well as other Bank’s ATMs for balance
enquiry and cash withdrawal. More than 1.63 lakh ATMs
in India are available to Bank’s customers through sharing
arrangements. Bank’s Maestro cards can be used in the
MasterCard branded POS terminals internationally.

Payment of Direct taxes through ATMs enabled.

Booking of railway tickets through IRCTC/CRIS and
payment of TNEB bills enabled using the Bank's ATM
card/Debit card.

Automatic and free SMS mobile alert message for all
transactions done using ATM debit cards, wherever the
mobile number of the cardholder has been registered.

Facility to perform PIN change and Mini Statement
transactions in ATMs of NFS-member banks.

Platinum Debit Master Card with daily cash withdrawal
limit of ¥ 50,000 and ¥ 1 lakh for online transactions per
day for customers of good standing.

Senior Citizen Debit Card with details like year of birth,
blood group and photo of the senior citizen issued.

In compliance with RBI guidelines, Bank has implemented
3D Secure Authentication services for both Debit card and
Credit card holders.

Internet Banking

Bank has introduced self service delivery channels
through Net Banking, which facilitates banking through
internet, funds transfer, tax and utility bills payments, at
customer’s convenience. The net-banking facility is
provided for both individuals and corporate customers
with 24x7 accessibility.

The various services offered through Net Banking facility
are as follows:

= Payment of Electricity Bills, Water Tax, Property Tax,
Trade License, LIC premia, etc., by Bank’s customers.

= Opening of e-TDA (electronic Term Deposit Account)
online

= Bank is one of the 5 banks identified to implement
MCA 21 programme by Ministry of Company Affairs,
for collection of fees/stamping/LLP for Registrar of
companies.

= Online Facility to view Form-26 AS (Tax credit
Statement) to our customers through Net Banking
facility.
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= One Time Password (OTP) is sent through SMS as an
additional security measure for all Internet Banking
Transactions.

E-payment interface for Direct Tax, Indirect Tax,
Commercial Taxes Collection for West Bengal,
Maharashtra Virtual Treasury payment, Tamil Nadu RTO
fees, Tamil Nadu Electricity Bill payment, Multi-challan
Customs Duty payment through Ice Gate site, receipt of
CST and DVAT for Department of Trade & Taxes,
Government of NCT Delhi etc. enabled.

CST/VAT collection for the states of Andhra Pradesh,
Karnataka, Maharashtra, New Delhi, Odisha, Puducherry
and Tamil Nadu.

Prime Minister National Relief Fund Payment through net
banking introduced.

UAE Exchange ‘Flash Remittance ‘ module introduced

Collection of application fees for various Universities
enabled through Multi utility Payment Module.

Online Merchant Payment Gateway Interface with more
than 5000 merchants/brokers, for payment of Bills.

Online donations/pooja to Sri Meenakshi Temple,
Guruvayur Temple, Vellore Golden Temple.

Default funds transfer limit enhanced to ¥ 5 lakh for all
categories of customers (both retail and corporate), RTGS
facility also enabled through net banking.

Online cheque book request registration/online
registration for net-Banking login/ transaction password
has also been introduced.

Payment of Education subsidy directly to student account
for Adi-Dravidar Welfare Department, Tamil Nadu.

Centralised collection of funds for Bihar Food and Civil
Supplies Corporation introduced through multi utility
payment module.

Mobile Banking

Mobile Banking provides an unique opportunity for
providing financial and non-financial transactions in a
secured way to the customers by using their hand phones.
Mobile Banking service reaches every common man 24 x
7 and customers can access the banking services at their
convenience. Various services offered through Mobile
Banking are:

Account related enquiries like Balance enquires, Mini
statement, Cheque issued/ deposited status
enquiries etc.

Funds transfer services - Intrabank, Interbank via NEFT.

Interbank Mobile Payment Service (IMPS) via SMS mode
upto ¥ 5000 and J2ME Mobile Banking upto ¥ 50,000.
IMPS via Net Banking using Mobile No./MMID and using
AccountNo./IFSC code.

USSD (Unstructured Supplementary Service Data)
Mobile Banking.

Utility Bill Payment with register and payment facility and
insta-pay facility.

TNEB Bill payment via SMS Mode.

Enhanced Mobile banking facility (INDMobile) introduced
using J2ME (Java 2 Micro Edition) application which
works on a secured, menu based and user friendly J2ME
technology.

Inter-bank Mobile Payment Services implemented
through NPCI. This payment delivery channel enables
customers of Indian Bank to send or receive remittance
from/to customers of other banks through mobile phone. It
is 24*7*365 service made available when compared to
RTGS/NEFT.

WAP Mobile Banking launched by the Bank. This variant of
Mobile Banking is a comprehensive facility providing
enquiry services; funds transfer and utility bill pay services
etc. through mobile handset. This can be used in any
mobile phone having access to internet and a WAP
browser, with no complex technology involved, thereby
enabling Mobile based banking to reach a wider range of
customers.

Other initiatives in Technology

Bank has launched the IB PREPAID GIFT CARDS and IB
PREPAID INTERNATIONAL TRAVEL CARDS under
Master Card Brand. The prepaid Gift Cards are sold in
free loading denominations and available to the
customers free of charge. The prepaid Travel cards are
sold through all Forex authorized branches of the Bank.

Bank has implemented “FinDNA” - software for AML
monitoring.

Integrated Treasury operations combining the Domestic
and Forex Trading on a Common Software Package,
which analyses profitability, risk and costing aspects in
different markets. Common Gateway Server installed at
Bank’s Treasury Branch and connected to INFINET
through leased line, for all inter-bank, Systemically
Important Payment System (SIPS) applications
developed by Reserve Bank of India.

Facility provided at Treasury Branch to upload the SWIFT
MT103 messages for direct credit to customer accounts at
various branches without time delay.

New Electronic Accounting System in Excise and Service
Tax (EASIEST) in web platform developed in-house to
replace existing packages at collecting at Focal as well as
link level branches.

Interbank applications like Negotiated Dealings
Settlement System (NDS), Real Time Gross Settlement
Systems (RTGS), Structured Financial Messaging
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Solution (SFMS), Centralised Funds Management
System (CFMS), Collateralised Borrowing and Lending
Obligations (CBLO), FX Clear for Foreign Exchange
operations, National Electronic Funds Transfer (NEFT),
On-line Tax Accounting System (OLTAS), implemented in
all designated branches.

Straight through processing of Electronic Clearing Service
(ECS both debit and credit) enabled at all clearing centers.

Electronic Data Interchange (EDI) between Harbour
branch and Chennai Sea Customs (for payment of import
duty and disbursement of duty drawback amounts) and
between Port Trust, Chennai (for payment of shippers’
charges) and Harbour branch have been implemented.
EDI also implemented in Hyderabad Inland Container
Depot, Cochin & Chennai Airports and Visakhapatnam
Port Trust for collection of customs duty.

Cheque Truncation system (CTS) has been implemented
at all the metro centres with in-house developed software.
Bank has successfully completed the implementation of
CTS in allthe centers in Southern and Western Grids.

Applications Supported by Blocked Amount (ASBA)
module implemented. Banks participating in the IPO
process will be able to upload the bids of their customers
into the electronic book of BSE/NSE. ASBA facility can be
utilised presently by all categories of investors including
Qualified Institutional Buyers for applying to IPOs under
the Book Building route and Rights Issues.

Use of Biometric Authentication as second factor
authentication, besides User ID and Password introduced
inthe branches.

24-hour region implemented successfully facilitating 24
hours ATM online transactions, full permitted transactions
throughout night also in other Delivery Channels.

Indian Bank Customers having any ATM withdrawal failure
issues can register their complaint details online through
Indian Bank website.

Web based software developed for collecting the
counselling fees of Guru Gobind Singh Indraprastha
University, National Institute of Open School and
Vinayaka Mission University.

Pensioners can submit their life certificates at any branch
ofthe Bank.

Statement of account for Contingent Accounts provided to
branches for the benefit of corporates having non fund
based limits.

Statement of account in CSV format being provided to
customers with large volume of transactions either to
upload in their data base or to convert to excel and view.

SMS alert is being sent to all account holders, when
cheque book is issued to the account, provided the correct
mobile number is registered with the bank.

VIP Customers Alert Facility available in CBS module to
tag the customer as VIP. Whenever the VIP customer
does any financial transactions, system will give the
prompt “VIP CUSTOMERS - GIVE PRIORITY” at the time
of authorization.

Bank has launched 24 hours e-banking lounge at
Alwarpet, Chennai and Mohali. The e-banking lounge
houses Cash-in-ATM to deposit cash for on-the-spot
credit, Cash dispensing ATM, an Electronic Cheque Drop
Box, Self Service Kiosks and Internet Banking terminal.
With this, the customers of the Bank will have 24*7*365
availability of banking facilities for all account related
transactions.

Date and time of ATM transaction is provided in the
statement of account of the customer.

SMS being sent to the beneficiary of the inward RTGS
message with remitter’s name, wherever mobile number
is available in the CIF of the account holder.

Tamilnadu Arasu Cable TV Corporation - Advance Deposit
collection and Subscription Amount collection portal made
live through our Bank’s website and www.arasucable.com
website.

Online verification facility of PAN details is provided by
NSDL through electronic linkage and the system will
validate the existence of the PAN number in the CBS data
base.

As per Gol guidelines, NEFT facility has been extended to
all the 3 RRBs sponsored by the Bank by integration with
the Indian Bank Gateway.

Online Loan Applications for Home loan and Education
loan has been made available for submitting the
applications online, anytime, anywhere. The online
request will be processed and an in-principle approval will
be sent to the applicant based on eligibility and they can
approach the branch for submission of regular proposal.

Introduction of Demand Drafts Payable “at par” at all
Branches - System enabled for branches to make
payment of DD, irrespective of drawee branch mentioned
in DD.

Indo-Nepal Remittance System - NEFT facility for natives
of Nepal available.

TDS Administration has been centralized at Zonal/
Corporate Office.

Village codes of customers captured in CBS system.

Finance Ministry’s direction of providing video
conferencing facility provided to Lead District Managers.
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=  Online remittance facility from UAE Exchange has been
introduced enabling instant credit to our customers’
accounts.

= Bank has been participating in AADHAR enabled
Payment Bridge system, through which the customers
who have registered their AADHAR numbers with the
Bank can get the credits to their accounts.

=  Customers can seed their AADHAAR number with their
account number through net banking, ATM or SMS.

MANAGEMENT INFORMATION SYSTEM

=  To derive full benefit of automation through 100 per cent
CBS, the MIS department has been providing various
reports/data for furnishing to different agencies and
departments.

Information Systems Security

=  Separate Information Systems Security Department is
functional.

= IS audit of Core Banking Solutions software, Network
infrastructure of the Bank, Internet Banking and ATM
network is being done by external agency, every year to
strengthen Information Security.

=  Guidelinesissued to observe Computer Security on an on-
going basis.

= Security Operation Center (SOC) established for
monitoring all the existing and proposed security devices
on a 24x7 basis. Under this project, Firewalls, Network
Intrusion Prevention System (NIPS), Host Intrusion
Detection System (HIDS) deployed in CDC and DR site.

= Implementation of Asset and Patch Management
Solution: As part of the enterprise wide security project,
the Asset and Patch Management Solution implemented,
using which the computer hardware/assets can be
identified, tracked and maintained by deploying the
necessary operating system patches. The solution has
been deployed in Corporate Office, Zonal Offices and all
CBS branches.

=  Enterprise System Management Solution, a sophisticated
server monitoring tool installed at Bank’s data centre for
real time monitoring of the various critical servers at DC
and DR sites.

Disaster Recovery (DR) Drill

= Disaster Recovery Drill for critical operations like CBS,
ATM and Internet Banking operations were conducted
twice during the financial year 2013-14, as per RBI
guidelines.

RBI Working group guidelines on Information Security,
Electronic Banking, Technology Risk Management and
Cyber Frauds

= A Gap analysis was conducted in nine broad areas as
mentioned in RBI's Working group guidelines on
Information Security, Electronic Banking, Technology Risk
Management and Cyber Frauds vis-a-vis existing Bank’s
IT environment and the Gaps identified have been taken
up for compliance.

Training

= Computer related training imparted to staff on an ongoing
basis to empower them to handle the technology platform.
During the current year, 6460 officers and 6974 award
staff have been trained as against the target of 5500
officers and 5500 clerks. Apart from this, 386 Concurrent
Auditors were also trained by Training Centers to handle
CBS related reports for audit purpose.

PREMISES

= As part of the green initiative, all payments to vendors,
suppliers etc. are made through electronic channels viz.,
direct credit/NEFT/RTGS (only under exceptional
circumstances, payment by way of cheque is made).

= Bank owns 146 properties in India and 2 properties in
Singapore.

= Bank has put in place uniform policies for Premises,
Expenditure, Purchases, Contracts, Printing and
Stationery, Air conditioning, Automobiles, Telephone/Cell
phone and has adopted the same at all branches/zones.

= Corporate Office building at Royapettah, Chennai has
been awarded with ‘LEED’ India Green building ‘GOLD’
rating by Indian Green Building Council.

INTERNAL CONTROLS

= During the year, Risk Based Internal Audit was carried out
in 1714 branches. Information System Audit covered 1703
branches and 1070 ATMs during the year.

= 546 branches were covered under Concurrent Audit,
covering 69 per cent of total domestic deposits and 76 per
cent of domestic advances as on 31.03.2014. Overall, 72
per cent of domestic business was covered under
Concurrent Audit.

= Risk Based Concurrent Audit was introduced from
01.04.2013.

= Revenue Audit covering 1918 branches with business
exposure of ¥ 3 crore and above was carried out, in
addition to the leakage of income identified during RBIA
and ConcurrentAudit.
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= Management Audit of 33 Zonal Offices was conducted
during the year under review and follow up action initiated
for compliance.

= Information Systems (IS) Audit of Information and
Communication Technology (ICT) infrastructure - CBS
application suite, Data Centre and CBS Project Office was
conducted during the year by an external audit firm.

= Meetings with Concurrent Auditors have been conducted
through video conference covering all the Zones to tone
up the efficiency of concurrent audit system and for
improving the quality of concurrent audit reports.

= Offsite monitoring activities were carried outin the Bank on
a three tier setup at Corporate Office, Zonal Offices and
Inspection Centres to sensitize the Branches to take
corrective action on a daily basis.

= Separate programme for Inspectors was conducted to
make them familiar with the latest developments and to
develop their reporting skills.

= On-line scanning of names of prospective customers with
UN Caution Lists has been introduced in CBS.

= Services of external forensic auditors were utilised to
identify the lapses and shortcomings in the systems and
procedures and to improve the same to envisage a fraud
free environment.

COMPLIANCE

= Bank’s Compliance Policy has been duly approved by the
Board and in accordance with the Reserve Bank of India
guidelines, an independent Compliance Department
headed by a Deputy General Manager has been set up in
the Bank. The Department monitors adherence to various
statutory and regulatory guidelines governing the Bank's
functioning such as:

e \Various legislations such as Banking Regulation Act,
Reserve Bank of India Act, Foreign Exchange
Management Act, Prevention of Money Laundering
Actetc.

e Regulatory guidelines issued by Reserve Bank of
India, Securities and Exchange Board of India,
Insurance Regulatory and Development Agency etc.

e Voluntary standards and codes prescribed by industry
associations such as Indian Banks' Association,
Foreign Exchange Dealers' Association of India, Fixed
Income Money Market Dealers Association etc.

e Bank's internal policies, codes of conduct, guidelines
etc. issued by way of Circulars, Manuals etc.

VIGILANCE

= The department is guided by Central Vigilance
Commission’s guidelines on vigilance administration. Itis

the single point of contact for consultations with CVC and also

the nodal department to liaise with RBI/CBI in respect of
frauds.

The department is functioning in a proactive manner andis
focused on increasing the fraud deterrence quotient within
the Bank and disposing of all vigilance cases in line with
the Central Vigilance Commission's guidelines. As part of
its anti-fraud initiatives, vigilance audit of branches has
been strengthened by increasing its scope and coverage.
Vigilance audit was conducted in 214 branches during the
year2013-14.

Investigations of complaints and frauds are undertaken
through vigilance officers located in the various Zonal
Offices of the Bank and analyses of frauds are undertaken
at Corporate Office. There was significant reduction in the
number of frauds and amount involved during 2013-14 as
compared to the previous year.

The in-house journal IND-CHETANA focuses on building
awareness amongst staff as to the methodologies
adopted by fraudsters, relevant operational guidelines
and preventive vigilance practices to cultivate and nurture
a strong anti-fraud climate in branches.

Vigilance Awareness Week was observed from October
28" 2013 to November 02™ 2013. Three exclusive
in-house training programmes were held for the
Presenting Officers/Inquiring Authorities, Vigilance
Officers and Disciplinary Authorities during the year.

SECURITY

Bank has a well established security machinery to
supplement the Operational Risk Management system.
Precaution and prevention being the 'Touch Stone of
Security’ were given utmostimportance.

Latest security systems viz., Burglar and Fire alarm with
auto-dialer, CCTV systems in consonance with the
present day requirements have been provided to all
Branches. ATMs have also been provided with such
security systems. Allnew ATMs are grouted.

All Currency Cests have been installed with Biometric
Access Control and are provided with Cash Van and
Bank’s Armed Guards.

Automatic Fire Extinguishers have been installed in the
Server Rooms of the branches.

Live firing practices have been carried out for all the Armed
Guards.

Dedicated security cover has been provided through
regular inspection of Branches/Currency Chests by a
team of Security Officers. Training of Security Officers and
Armed Guards are carried out annually to ensure that they
retain their alertness and are updated with the latest
technological advancements.
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Bank has ensured follow up of security aspects in State
level, District level Standing Security Committee meetings
and other statutory meetings. It has also adhered to asset
protection measures and followed procedural safeguards
for cash remittances, resulting in aloss free year.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank is actively implementing Official Language
based on the Official Languages Act, 1963 and the Official
Languages Rules, 1976.  Official Language is
implemented as per the Annual Programme issued by the
Ministry of Home Affairs, Government of India and the
guidelines issued from time to time by the Ministry of
Finance and Reserve Bank of India.

In keeping with the Bank's objective of being "Your Tech
Friendly Bank", all the computers of the Bank have the
facility of word processing in Hindi and to work on
"Unicode" as per the instructions of the Government.

ACorporate Plan for the progressive use of Hindi has been
issued by CO: Official Language Cell wherein, all the
points regarding use and furtherance of Hindi in Offices
and Branches of the Bank have been comprehensively
included.

Working knowledge of Hindi is being imparted to the
employees through various courses like Prabodh,
Praveen and Pragya conducted under the Hindi Teaching
Scheme, Government of India, Ministry of Home Affairs.
Cash incentives are also being granted to successful
employees as per the instructions of Indian Banks’
Association.

The Bank publishes an exclusive Hindi Magazine - "IND
CHHAVI"; the contents of the magazine have been
commended by the Official Language Department of
Ministry of Finance, Government of India.

Five Zonal Offices of the Bank viz., Bhubaneshwar, New
Delhi, Hubli, Vijayawada and Patna have received the
coveted TOLIC award for implementation of Hindi in their
Zones.

OTHERINITIATIVES

Bank has registered with Pension Fund Regulatory and
Development Authority (PFRDA) as Point of Presence
(PoP) and Aggregator for enrolling citizens in unorganized
sector under ‘Swavalamban’ Scheme of National Pension
System (NPS).

Bank has been appointed as a service provider by Ministry
of Overseas Indian Affairs, for enrolling Overseas Indian
workers having ‘Emigration Check Required’ passports
under Mahatma Gandhi Pravashi Suraksha Yojana
(MGPSY) Scheme.

Pension Adalats were conducted in November 2013 and
January 2014 in 25 Zones. A medical/eye checkup camp
was organized on 19.01.2014, in association with
Dr. Agarwal Eye Hospital and CC Memorial Hospital,
Dharmapuri.

Bank has 73 Coin Vending Machines, of which 36 were
installed in FY 2013-2014.

During the year, 28 Soiled Note Exchange Melas were
conducted at various places.

Bank has opened a Currency Chest in Rajni Khand under
Lucknow Zone taking the total number of Currency Chests
to41 asonMarch 31,2014.

Bank has been authorized to collect Vehicle Registration
charges by Transport Department of Tamil Nadu.

Customers can now effect Direct/Indirect tax payments in
e-mode through net banking.

Bank handles various subsidy schemes and other benefits
viz., Mahatma Gandhi National Rural Employment
Guarantee Scheme (MGNREGS), Central Plan Scheme
Monitoring System (CPSMS).

MARKETING

Bank has established an Integrated Voice Recognition
Call Centre (IVRCC) and has trained the agents from
August, 2013. The operations at the IVRCC are
undertaken with assistance and supervision of officers
from the Corporate Office. Also, the Bank has integrated
the ATM Card and Credit Card blocking software with IVR
CC.

Marketing Website of the Bank has been modified with
various new features such as highlighting various
products and services; “Newsroom” provides an
easy-to-read summary of marketing-oriented news
articles chronologically and application/service forms
under 6 different categories.

Bank conducted an Electronic Awareness Training (E-
BAAT) Programme in November 2013 at Hosur, an
initiative of RBI for the benefit of public, to make them
aware about the operational and regulatory aspects of the
currently prevaling payments systems.

Bank was the Platinum Sponsor for Aircel Chennai Open
2014.

As part of its brand promotion, Bank has introduced a
foldable pocket-size Product Ready Reckoner (PRR),
containing important public utility numbers and a calender,
displaying holidays pertaining to respective states in 10
languages.

Bank had introduced a 5 per cent Cashback Campaign for
Debit Cards was from March 1* -March 31%,2014.
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BUSINESS RESPONSIBILITY REPORT - 2013-14 (Clause 55 of Listing Agreement)

Section A: General Information about the Company

1.

Corporate Identity Number (CIN) of the Company

Not Applicable

Company-Local/State/National/International

2. Name of the Company Indian Bank
3. Registered Address 66, Rajaji Salai, Chennai — 600 001
4. Website www.indianbank.in
5. Email indmail@indianbank.co.in
6. Financial Year Reported 2013-14
7. Sectors that the Company is engaged in (industrial
activity code-wise) Banking & Financial Services
8. List of 3 key products/services that the manufacturers Deposit Products, Loan Products
provides (as in Balance Sheet) and Remittances etc.
9. Total number of locations where business activity is
undertaken by the Company
No. of Locations
I. National 2250 branches as on 31.03.2014
. International 3 (Singapore, Colombo & Jaffna)
10. Markets served by the Bank has branches in 26 States and

6 Union Territories and International presence in
Singapore and Sri Lanka.

Section B: Financial Details of the Company

1.

Paid up Capital (INR)

2. Total Turnover (INR)/ Revenue

3. Total Profit after Tax (INR)

4. Total Spending on Corporate Social Responsibility
(CSR) as percentage of Profit after Tax (%)

5. List of the activities in which expenditure on (4) above

has been incurred:

T 465 Crore
< 286,633 Crore (Total Business)
¥ 1,159 Crore

Amount spent under CSR activity during 2013-14 is
T 241.89 lakh which is 0.21 per cent of Profit after Tax

=  Green initiative to promote the green concept.

=  Providing equipments towards clean and green city

drive.

=  Awareness among students created through
competition on Sustainable energy and powering
sustainable growth.

Bringing smiles by celebrating festivals with senior
citizens at old age homes and children at orphanages.

Bank has conducted Voluntary Blood Donation Camps
and was awarded the Rolling Shield. Bank maintains its
Number One Position for the 26th consecutive year
since 1988.
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Bank has created awareness in the areas of Cardio,
Eye and Dental Health through various Camps.

Bank has made contributions towards the rehabilitation
of calamity affected people in Uttarakhand.

In the field of education, cash incentives are awarded to
the 10th and 12th Standard toppers in our Lead
Districts.

Promotion of Sports and Health through sponsorship.

Maintenance of gardens in various cities and has
undertaken tree planting projects and provided tree
guards in its bid towards environment protection.

Battery operated Wheel-Chairs distributed to the
Physically Challenged.

Motorized wheel-chairs gifted to differently abled
meritorious students.

Section C: Other Details

1.

Does the Company have any Subsidiary Company/
Companies:

YES

Indbank Merchant Banking Services Ltd.

etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/ entities?

(Less than 30%, 30%-60%, more than 60%).

2. Indbank Housing Ltd.

2. Do the subsidiaries implement BR initiatives of the = Net profit of Indbank Merchant Banking Services Ltd
parent company? If YES, then indicate the number of for last 3 years was not sufficient to carry out any
such subsidiaries. social responsibility in large scale.

= Indbank Housing Ltd is not doing any activity now.
3. Do any other entity/ entities (e.g., suppliers, distributors NO

Section D: BR Information

1.Details of Director/ Directors responsible to BR

I. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA
Name NA
Designation NA

II. Details of the BR head

S. No Particulars Details
1 DIN No (if applicable) NA
2 Name Shri. G Manoharan
3 Designation General Manager
4 Telephone no. 044-28134423
5 e-mail id gmanoharan@indianbank.co.in
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2. Principle-wise (as per NVGs) BR Policy / Policies:

(Reply in Y / N)

S| No.

Questions

Business Ethics

Product
Responsibility

Well being of

Employees

Stakeholder

Engagement

Human Rights

Environment

Public Policy

Inclusive growth

Customer

relations

Do you have a policy/policies for

<

<

Has the policy being formulated
in consultation with the relevant
stakeholders?

Does the policy conform to any
national/ international
standards? If yes, specify? (50
words)*

Has the policy been approved
by the Board? If yes, has it
been signed by MD/ Owner/
CEO/ appropriate Board
Director

Does the company have a
specified committee of the
Board/ Director/ Official to
oversee the implementation of
the policy?

Indicate the link for the policy to
be viewed online?

Has the policy been formally
communicated to all relevant
internal and external
stakeholders?

Does the company have in-
house structure to implement
the policy/ policies?

Does the company have
grievance redressal mechanism
related address stakeholders’
grievances related to the policy/
policies?

10

Has the company carried out
independent audit/ evaluation of
the working of this policy by
internal or external agencies?

*In line with guidelines issued by IBA/RBI/BCSBI/Ministry of Corporate Affairs.
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

Sl No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood
the Principles

2 The company is not at a stage
where itfinds itself in a position to
formulate and implement the
policies on specified principles

3 The company does not have
financial or manpower resources
available for the task

4 It is planned to be done within
next 6 months

5 It is planned to be done within
next 1year

6 Any other reason(Please specify)

3. Governance related to BR

= Indicate the frequency with which the Board of| =
Directors, Committee of the Board or CEO to assess
the BR performance of the company (within 3
months, 3-6 months, Annually, more than 1 year)

This being the first year, there was one meeting of the Board of
Directors at which policy was considered and approved.

= Does the company publish a BR or a Sustainability | ®
Report? What is the hyperlink for viewing this report?
How frequently itis published?

Would be made available in due course

Section E: Principle-wise-performance

Principle 1 : Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and | =
corruption cover only the company? Does it extend
to the group/ Joint Venture/ Suppliers/ Contractors/
NGOs/ Others?

In February 2006, Reserve Bank of India set up the Banking
Codes and Standards Board of India (BCSBI) as an independent
autonomous watchdog to ensure that customers get fair
treatmentin their dealings with Banks.

The BCSBI has published the “Code of Banks’ Commitments to
Customers-January 2014” and “Code of Commitment to Micro
and Small Enterprises — August 2012” which sets out minimum
standards of banking practice and benchmarks in customer
service for banks to follow.

Bank is a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in dealings
with its customers.

Code of commitment to customers has been placed to the
Customer Service Committee of the Board forimplementation.
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= Code of commitment to customers and Code of commitment to
MSE deal elaborately with credit functions including
acknowledgement of credit applications, disposal of applications,
copies of documents to be provided to customers, mostimportant
terms and conditions in respect of various loan products etc.

=  Complete copy of the Code is available at www.indianbank.in.

= “Citizens’ Charter of Indian Bank” provides key information on
various facilities/services provided to customers in the branches
of the Bank.

= The Code together with the Citizens’ Charter will ensure high
standards of accountability, responsibility and transparency in
the Bank’s dealings with customers.

= The Charter also provides comprehensive information on Bank’s
Grievance redressal mechanism. It also specifies the obligations
on the part of the customers for healthy banker-customer

relationship.
2. How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management?
If so, provide details thereof, in about 50 words or so.
= No. of complaints pending at the beginning of the | 65
year
= No. of complaints received during the year 5793
= No. of complaints redressed during the year 5723
= No. of complaints pending during the year 135
= % age of complaints resolved 97.70 %

= Bank has introduced Standardised Public Grievance Redressal
System (SPGRS). All the complaints received through all modes
and pending unresolved for more than 24 hours are entered in
SPGRS. Customers also can lodge online complaints through
(SPGRS).

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout their
life cycle

1.

List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

= Bank offers the following financial services which has
incorporated social concerns, and opportunities:

*

SelfHelp Groups

¢ Financial Literacy Centre

*

Indian Bank Self Employment Training Institute
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For each such product, provide in respect of resource
use (energy, water, raw material etc.) per unit of
product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

i) Reduction during usage by consumers (energy,
water) has been achieved since previous year?

NOT APPLICABLE

3. Does the company have proceedings in place for

sustainable sourcing (including transportation)

i) If yes, What percentage of your inputs was
sourced sustainability?

Also provide details thereof in about 50 words or so

NOT APPLICABLE

NOT APPLICABLE

Has the company taken any steps to procure goods
and services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

YES

= Preferably, the materials are sourced from nearby vendors to
reduce transportation cost and time lag.

Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%,
5%-10%). Also, provide details thereof, in about 50
words or so.

YES
at Corporate Office, Royapettah
<5%

= Sewerage Treatment Plant is provided at Corporate Office,
Royapettah with an output of 48,000 Ltr/Day.

Principle 3 : Businesses should promote the well-being of all employees

1.

Please indicate the Total number of
employees

Domestic:19351 (excl. Part Time Sweepers)

Please indicate the Total number of
employees hired on temporary/
contractual/ casual basis (during the
year)

NIL

Please indicate the number of 5070

permanent women employees

Please indicate the permanent 327
number of employees with permanent

disabilities

Do you have an employee association
that is recognized by the management

YES - 2
(FIBEU-Employees Union & AIIBOA-Officer's Association)

What percentage of your employees
is members of this recognized
employees association

FIBEU - 72% of Employees
AIIBOA - 85% of Officers
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7. Please indicate the Number of Sr. No | Category No. of complaints | No. of complaints
complaints relating to child labour, filed during the pending as on
forced labour, involuntary labour, financial year end of the
sexual harassment in the last financial financial year
ear and pending, as on the end of the
;l. nd pending 1 Child labour/ forced labour/
inancial year )

involuntary labour NIL NIL
2 Sexual harassment 2 NIL
3 Discriminatory Employment NIL NIL

8. What percentage of your under
mentioned employees were given
safety & skill up-gradation training in
the lastyear?

= Permanent Employees 73%

= Permanent\Women Employees 229,

= Casual/ Temporary/ Contractual NIL
Employees

= Employees with Disabilities NIL

Principle 4: Businesses should respect the
disadvantaged, vulnerable and marginalized.

interests of, and be responsive towards all stakeholders, especially those who are

1.

Has the company mapped its internal
and external stakeholders? Yes/ No

YES

= Shareholders are classified into different categories viz. Government,
Foreign Institutional Investors, Financial Institutions, Insurance Companies,
Mutual Funds, Banks and Individuals.

= Customers are segmented into Large Corporate, Mid-Corporate, Small and
Medium enterprises and retail customers.

= HRMdept. looks after the interest of the Bank Employees.

2. Out of the above, has the company YES
identified the disadvantaged, = Bank has also identified the disadvantaged, vulnerable and marginalized
vulnerable & marginalized stakeholders which include Small and Marginal Farmers, Tenant and Leased
stakeholders. Farmers, Landless Labourers and Rural Women. They are provided with
special credit facilities Kisan Credit Card, Agri. Jewel Loan, Joint Liability
Group, Ryot Punarudharan Yojana etc., with the objective of liberating and
rehabilitation of farmers from the clutches of local money lenders.
3. Arethere any special initiative taken by | YES

the company to engage with the
disadvantaged, vulnerable and
marginalized stakeholders. If so,
provide details thereof, in about 50
words or so.

Bank has taken steps to provide banking facilities to the financially excluded
through Financial Literacy Centers (FLCs) in rural areas and also Urban FLCs
in Chennai, Delhi and Mumbai for the poor masses in slum areas.

= Total of 58106 individuals are provided financial counselling through these
FLCs.

= Bank has also established RSETIs in the name of "Indian Bank Self
Employment Training Institute (INDSETI)” in twelve centers.

= Bank has also set up a Trust by name "Indian Bank Trust for Rural
Development" (IBTRD) for undertaking various developmental activities for
rural poor.
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Principle 5 : Businesses should respect and promote human rights

1.

Does the policy of the company on
human rights cover only the company
or extend to the Group/Joint Ventures/
Suppliers/ Contractors/ NGOs/Others?

Bank does not have a separate Human Rights Policy. However these aspects are
covered under Human Resources Policies and Practices of the Bank.

How many stakeholder complaints
have been received in the past financial
year and what percent was
satisfactorily resolved by the
management?

NIL

Principle 6 : Business should respect, protect

and make efforts to restore the environment

1.

Does the policy related to Principle 6
cover only the company or extends to
the Group/Joint Ventures/
Suppliers/Contractors/ NGOs/others.

Bank has taken the following steps towards Green Initiative:

=  Sending Annual Reports through email to the Shareholders whose email ids
areregistered;

= Credit Card statements are sent to the card holders whose email ids are
registered; and

= All payments to vendors, service providers etc. are made through

RTGS/NEFT only.
2. Does the Company have In many places, Bank is maintaining Parks and Gardens.
strategies/initiatives to address global
environmental issues such as climate
change, global warming, etc? Y/N. if
yes, please give hyperlink for webpage
etc.
3. Does the company identify and assess YES
potential environmental risks? Y/N
4. Does the company have any project Given the nature of business, Bank does not have a Clean Development
related to Clean Development | Mechanism.
Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if
yes, whether any environmental
compliance s filed?
5. Hasthe company undertakenanyother | ygg
|n|t.|e?t|ve on —clean technology, energy = Rain Water Harvesting in Corporate Office Building.
efficiency, renewable energy, etc. Y/N. E ffici ) ) led inthe offi
If yes, please give hyperlink for web nergy efficientequipmentinstalled in the offices
page etc. = Stepstaken to reduce wastage of resources and energy -
= |nRRBs, Solar Power is used as a substitute
= Sewerage Treatment Plant is provided at Corporate Office, Royapettah with
an output of 48,000 Ltr/Day.
= Payments/transactions are effected through Net banking (considerable
reduction in use of cheque books, challans, receipts etc.)
Hyperlink for web page - www.indianbank.in
6. Are the Emissions/Waste generated by

the company within the permissible
limits given by CPCB/SPCB for the
financial year being reported?

NA
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Number of show cause/legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to
satisfaction) as on end of Financial
Year.

NIL

Principle 7 : Businesses, when engaged in infl

luencing public and regulatory policy, should do so in a responsible manner

1.

Is your company a member of any trade
and chamber or association? If Yes,
Name only those major ones that your
business deals with.

YES
IBA, NIBM, IIBF, IBPS

Have you advocated/lobbied through
above associations for the
advancement or improvement of public
good?

Yes/No; if yes specify the broad areas
(drop box: Governance and
Administration. Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles,
Others).

Bank works closely with the Policy makers for the sustainable development of the
industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1.

Does the company have specified
programmes/initiatives/projects in
pursuit of the policy related to Principle
87? If yes details thereof

Bank has taken up capacity building initiatives through Financial Literacy
Centers at Chittoor and Machilipatham (Andhra Pradesh) Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Salem,
Tiruvannamalai, Tiruvallur, Villupuram and Vellore (in Tamil Nadu), Kollam
(in Kerala) and Puducherry (in UT of Puducherry). Urban Financial Literacy
Centres are established in Chennai, Delhi and Mumbai for the benefit of poor
in slum areas as part of Bank’s initiatives towards Financial Inclusion in the 3
Metros. Block level FLCs were established at Chadayamangalam and
Parassala Blocks in Kerala. A total of 58106 individuals were provided
financial counselling through these 19 FLCs so far.

Bank has also established RSETIs in the name of "Indian Bank Self
Employment Training Institute (INDSETI)” in twelve centers viz., Chittoor,
Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Puducherry, Salem, Tiruvannamalai, Tiruvallur, Vellore and Villupuram. A
total of 655 training programmes have been conducted by our INDSETIs
benefitting 18084 individuals so far.

Bank is implementing Financial Inclusion Plan with a vision to provide basic
banking services to the unbanked segments of the society, across the
country. Bank has so far extended banking facilities to 5013 villages pan
India through various delivery channels. Basic Savings Bank Deposit
Accounts have been opened to 23.85 lakh customers in the villages covered
under financial inclusion. By leveraging technology, bank is providing the
facilities at the doorstep of the customers through Business
Correspondents.

Further, Bank is extending required credit facilities to the eligible households
by way of Small Overdraft, General Credit Card and Kisan Credit Card for the
customers. This helps the needy people in the society to improve their
earnings and the livelihood which aids in social and economic development
of the nation, as a whole.
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2. Are the programmes/projects = Bankhas set up a Trust by name "Indian Bank Trust for Rural Development"
undertaken through in-house (IBTRD) for undertaking various developmental activities.
team/own foundation/external = BothIn-house and External Agencies.

NGO/government structures/any other
organization?

3. Have you done any impact assessment = Survey has been conducted by the Bank to study the impact and
of your initiative? effectiveness of FLCs for strengthening our efforts in these lines.

4. What is your company’s direct = During the year 2013-14, the Trust (IBTRD) has spent a total amount of
contribution to community % 1.89 crore towards Community Development through INDSETIs and FLCs
development projects- Amount in INR by way of capacity building.
and the details of the projects
undertaken

5. Have you taken steps to ensure that =  Systematic follow up and counseling services are being undertaken by our

this community development initiative
is successfully adopted by the
community? Please explain in 50
words, or so.

INDSETIs to facilitate the trained candidates to adopt self employment
initiatives

Principle 9 — Businesses should engage with and provide value to their customers and consumers in a responsible manner.

1.

What percentage of customer
complaints/consumer cases are
pending as on the end of financial year.

Customer complaints - 2.36%

Consumer cases -23.12%

Does the company display product
information on the product label, over
and above what is mandated as per
local laws? Yes/No./
N.A/Remarks(additional information)

Not applicable

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last
five years and pending as on end of
financial year. If so, provide details
thereof, in about 50 words or so

NO

Did your company carry out any
consumer survey/consumer
satisfaction trends?

YES

SUBSIDIARIES

The Bank has two subsidiaries viz., Ind Bank Merchant Puducherry.

Banking Services Ltd. and Ind Bank Housing Ltd. .

REGIONAL RURAL BANKS

Puduvai Bharathiar Grama Bank head quartered at

Branch network of RRBs has increased to 366 branches
as of March 2014 from 337 branches in March 2013.

Bank has sponsored three Regional Rural Banks, namely, = Total Business position of the three RRBs as of end-March
Saptagiri Grameena Bank headquartered at Chittoor, 2014 was at ¥ 9569.34 crore as compared to I 7753.85
Pallavan Grama Bank headquartered at Salem and crore in March 2013.
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=  Saptagiri Grameena Bank has 163 branches and total
business of ¥ 5795.28 crore (Deposits: ¥ 2523.63 crore
andAdvances: ¥ 3271.65 crore)

= Pallavan Grama Bank has 171 branches and total
business of ¥ 3177.96 crore (Deposits: ¥ 1418.88 crore
and Advances:% 1759.08 crore)

=  Puduvai Bharathiar Grama Bank has 32 branches and
total business of ¥ 596.10 crore (Deposits : ¥ 283.88 crore
andAdvances:3312.22 crore)

= All the RRBs have launched Rupay Kisan Cards to their
customers in addition to the co-branded ATM cards
already beingissued.

= m-KCC - an innovative mobile enabled Kisan Card
Scheme is in operation in Pallavan Grama Bank, which
facilitates user friendly paperless, doorstep banking
transaction by farmers using their mobile handsets for
purchase of farm inputs from dealers.

=  Saptagiri Grameena Bank and Puduvai Bharathiar Grama
Bank are participating in Direct Benefit Transfer
Programme implemented by the Government of India in
select districts of the country.

AWARDS ANDACCOLADES

=  Bank has attained the first rank and was conferred with the
“National Award for Excellence in Lending to Micro
Enterprises” for FY 2013, for the second consecutive year.

= Bankhasbeenranked second, based on outstanding

performance under lending to Micro and Small Enterprises and
was conferred with the “National Award for Excellence in
Lending to Micro and Small Enterprises” for FY 2012 - 13,
by Ministry of MSME.

=  The Sunday Standard Best Bankers Awards 2013 has
conferred on the Bank the award of “Best Public Sector
Banks - SMEs”.

= Bank has been awarded the Best Bank Award (1* rank) for
the year 2011-12, for extending maximum credit to SHGs
by the Government of Tamil Nadu in February 2014.

= Bank has bagged 2™ Prize from Outlook Money Awards -
2013 for Best Education Loan Provider.

=  Received Best Public Sector Bank Award from ABP News
- Banking Financial Services and Insurance (BFSI).

GOING FORWARD

The economy is slowly moving back to the growth path with
several investment projects being given clearance, which we
feel would enable increased growth of the banking sector. The
emerging trends give rise to optimism that the economy will
improve its performance, however, inflationary pressures
continues to be the cause of concern.

The Bank continuously strives to create a favourable
environment for business growth by bringing out tech savvy
products for the NextGen, continued focus on MSME and
Priority Sectors. The Bank’s endeavour would be to augment
shareholder’s value through enhanced growth in business and
improved profitability.
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REPORT OF THE BOARD OF DIRECTORS OF INDIAN BANK
ON CORPORATE GOVERNANCE 2013 - 14

Bank's Philosophy on Corporate Governance

Corporate Governance is by itself a process by which the
entities are controlled and guided to enhance their wealth
generating capacity in an ethical manner. It acts as a catalyst
between Management, Board, shareholders and other
stakeholders to achieve the set goals of the organization while
abiding the law of the land in conducting its day to day business
in a most efficient, transparent and ethical way with an ultimate
objective of maximizing shareholders' wealth on a sustainable
basis besides monitoring the performance. ltis the evolution of
a system by which the values, principles, policies and
procedures are ingrained and manifested in the system in the
most effective way.

In the pursuit of excellence, the Bank endeavors highest
standard of Corporate Governance and committed to its
responsibilities which is based on total commitment to ethical
practices in the conduct of business while striving hard to

enhance all stakeholders' value by mutual dialogue, respect,
clear goals and decisive leadership.

The Bank considers itself as a trustee of all the stakeholders
and acknowledges its responsibility towards them by creating
and safeguarding their wealth, attained through sound
corporate strategies, proactive business plans, policies and
procedures to satisfy the ethical and legal responsibilities.
Bank's corporate governance principles are firmly rooted for
generating profitable growth with high-level degree of
disclosure policies adhering to the governance standards.

Composition of Board of Directors:

The Board of Directors comprises of one whole-time Chairman
and Managing Director, two Executive Directors, one Officer
Employee Director, one Workmen Employee Director besides
seven part-time Non-Official Directors (including two
Shareholder Directors).

Particulars of Board of Directors as on March 31, 2014 are as under :

No. | Name of Director Designation Nature of Date of
Directorship Appointment
1. ShriTM Bhasin Chairman and Managing Director Executive 01.04.2010
2. Shri B RajKumar Executive Director Executive 01.01.2012
3. Shri Mahesh Kumar Jain Executive Director Executive 27.09.2013
4. Smt Sudha Krishnan Government Nominee Non-Executive 26.07.2013
5. Dr Sathyan David RBINominee Non-Executive 31.05.2013
6. ShriDeepak D Samant Officer Employee Director Non-Executive 11.03.2014
7. Shri P Venkata Krishna Rao Workmen Employee Director Non-Executive 29.05.2013
8. ShriAmarjit Chopra Chartered Accountant Director Non-Executive 29.08.2011
9. Shri Sanjay Maken Director Non-Executive 11.08.2011
10. Shri Butchi Rami Reddy Director Non-Executive 22.09.20M1
1. Prof. Narendra Kumar Agrawal Shareholder Director Non-Executive 01.07.2011

All the directors have been appointed/nominated by the Government of India (GOI) except Shareholder Directors. Shri Rajeev Rishi
was Executive Director upto 31.07.2013. Dr. Rajat Bhargava was Government Nominee Director upto 25.07.2013. Dr. N Krishna
Mohan was RBI Nominee Director upto 30.05.2013. Shri M Jayanath was Workmen Employee Director upto 29.04.2013.
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1996 ¥ HI$ WIMMRY 76 ¥ R & e ¥u & srfues | &
AR RT | 3@ Y e S gE | yded ug W | §9E ofwet § oo fgfa
B 915 1996 ¥ I fTT d BRI we & ufdad afwel # fafi~ ual wr warg ©
E| A 2008 ¥ 3T o frET g & yRed sfaet & HeT A & wu H
FANAE | T Ib & AT IR & ORS B 2 |

ot ff The FT W@, IY 57 BT IRT TRHR ERT 17 78 2013 BT HTRIR HHAN
freeres & w9 3 e far T 3R =14 17 73 2013 &I U8 R T80T 6T |
el fBTT ar H 29 IR 1978 BT BRIWR U fbar | saT ST Arvarer
TS § D Tl AT —1 B U MY (31T U IAR) B
LAY & da I & Fe 21 adq § A 96 B ARROR[ST e
(EexmEme) # fRy Aed € | A 6 & ST MR & uRS T8 |

ot arRolld AlusT ¢ 61 IYTT it SRS ATTST BT §6 @ e B wU
TR 29, 2011 BT AFEN FWIHR & it  FRya foam am o | 3 78 el #
e R 9Tl W) AWHR & a1 sy # FIddiaR SuTey ure 3R
ARAT A oRITHR e (Qgivans) § woll wawd &1 4 1998 ¥
STERATIATE & Dl URYE & TG W | Wb, A, MR ey A
fafer afafert ¥ angeivand o1 ufififtes oxa gY sHa! g 3rgwd vd fgorar
T E | AGDBRI B RIS B BT AT & T IR BT Ufafeed o ®
21 I IR & oA TRIEOT S H N S| A I¥ 2010—11 T IR ATSHTATS
& URIST O TAT 1988—89 B QIR AEHIVINE & USSR & otemed o |
o it gEIaT, WS YRR Beve 3 Jdhe<d (TAYTHY), Hhever
3t TR uRifths e (RITdIY) der JMEeReEY & ds # | ¥
TGTHRYT HIFE 1S, RATRIET Td TR A6 916 iR MUY @l drufve
BT AR & oreger | A ARG ferdT SReEeyE it a1es srpraeey der
TR 3ifh $e-eMe Py, dad & AMG dad &1 I 96 &
ST TR B aRD T E |

oY AT ATH ;- 48 T SN o Wi 78 el # Ufde B aret wear
TWIHR & | FTPT SR 11, 2011 BT HRA TRBR 7 % B FLTH1AD IR TRBR
feeres & w0 d fFrgad fear) A aidrey § Fde Surfdy ure € e JRa™
AT AATHR HeI (ATEAITrE) & Boll Waw &1 3 A9 Aolg A+ Tos
TAIRRICH, §d] AR & MORESR 8| 3 7Y Sfl & IRk yrsaed rgde
forfies @ IS & fMRere N &1 A §o & M) IR & uRe TE T |

st gfa <t S, oy 53, e arem ded, e Rrer, ofy uee &
BIRSUTE 7T & & | g7 RATaR 22, 2011 BT IR TRPR 1 d& & BT
R WeR Fovs & w0 ¥ e fBar 3 o9 § 9o oM A1 aEifoe

@ AR & B H Frga {61 11 o | 98 3 3 qRT TR & faed HAerd,
@] T Y Afed & w0 H FRIRG € 1§78 1983 H WRA WRER B ol
TRIETT AT SRETIVIEH a1 # gg 9R T fhar| g ficeh fwafdenera &
IS AR # qer Sifst 3 favafaemer I dled g2 # bl fhar € |
g2 a1 Ucl 1R @HR YR WRBGR B HaT B 2| T 16 IR 2012 A 25
g 2013 TF P @ & fog 1 d& @ TR Fews & E 5=
2009—2012 & SR I a1 fomfor fm fafice # wReR &1 e faers
& WU H oI 03 fawR 2009 ¥ 02 STHARY 2013 Th 3MMATT Td &< fabrd s
forfies # WRaR & A fFeee & wu & 9 Far Y | 3 6 F faad) R B
IR T8 2|

o - Sfas, 7 56 9§ @1 31 7 2013 BT d6 & ARAT Rord & & 1A
e & w9 A Frgaa fFar T o) 3=l SRR d Fdear Ud fden
e (e @1 Sufy ura 2, e faw o, ¢ efavrsie ot yars |
A # 3 IRAT Rord 96 & &g wrafer s & &g fees 71 g
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Fridar & | A o1 & ¥ &R aead et # aferdl @& SR vd $iY & e
S aR v 1 3 I & SR IR S g T £ |

Y. RS FAR AT, 37T 64, I §F B T IRIRG M9F & w0 7 29
ST, 2011 BT F@iferd fFam ar1 3 g o1, 2011 | A a6t @ orafy & forg
I & IRURG 296 & wU H§ YR 9TRT R <@ &1 A 918, vAvHes 3l
IR § 3R SMEMETH — T B Bl 8 | 31 T TSI IR AR AT FTer
T H TR & ST b TReT Jaer HRer, diTeR # S faRivsrar &1 &5 2 |
9 o fageh foeafeerert # va ARTRET e &1 F I3 & 100 S IRt
BTERS 2 |

ft Riar weed AR, oy 63 @ §& B Ud IRURS FAws & w9 F 29
S, 2011 B (@i f5ar | g Sers 01, 2011 W W auf @1 3@ &
fog 9% & Fevre & w0 3 SRR T80 a1 3 1976 | AN ORATHR BT
FEER B IE B A QU fawafdenerd & aiftrsg # Wi € dem AR Sl
AGTHR G (TSATTS) § Bell weg & 1 A Ao off S 3wy Yvs &, Fe)
TAETHR S ARER E | A 9% & 105 S IRRT HT RS 2 |
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Profile of Directors:

Shri T M Bhasin, aged 57 years, assumed charge as Chairman &
Managing Director of the Bank on April 01, 2010. He is an MBA (Finance)
from University of Delhi and a Harvard alumnus having done Advanced
Management Programme at JFK School of Government, Harvard. He is
also an L.L.B. from Campus Law Centre, University of Delhi and holds a
Master’s Degree in Science. Prior to this assignment, he was the Executive
Director, United Bank of India (UBI) since November 07, 2007. As
Executive Director of UBI, he made significant contribution to the United
Bank of India’s Capital Re-structuring and eventual approval by
Government of India. He was instrumental in the success of Initial Public
Offer of UBI. The outstanding growth of UBI and achievement of 100%
Core Banking solution was due to his leadership. He joined the banking
system as Probationary Officer in June 1978 in Oriental Bank of Commerce
and served that bank for over three decades in various capacities. He was
Honorary Secretary of IBA Delhi Chapter during August 2000-November
2007. He was a Member of Joint Trade Committee constituted by
Government of India, Ministry of Commerce for Indo Myanmar Trade
Relations. He is a Director on the Board of the United India Insurance
Company Ltd., Deputy Chairman of Indian Banks’ Association, Member of
the Governing Board of National Institute of Bank Management and a
Member of the Governing Council of Indian Institute of Banking and
Finance. He does not hold any Equity Shares of the Bank.

Shri B Raj Kumar, aged 58 years, assumed charge as Executive Director
of the Bank on January 01, 2012. He started his career with Andhra Bank in
December 1978 and has more than 33 years of experience of serving the
bank. Heis a Post Graduate in Engineering with MBAand CAIIB. He has a
wide field exposure having worked in various branches of Andhra Bank, viz.,
Bhilai, Chowringhee-Kolkata, Kurnool, Coimbatore, Bangalore,
Trivandrum, Mumbai, etc. He was heading the Integrated Treasury of
Andhra Bank as General Manager and has gained expertise in the field of
Investments and International Banking before joining Indian Bank. He does
not hold any Equity Shares of the Bank.

Shri Mahesh Kumar Jain, aged 52 years, assumed charge as Executive
Director of Indian Bank on September 27, 2013. He holds M.Com., MBA,
CAIIB, CFAand FRM to his academic credit. Prior to joining Indian Bank, he
was the General Manager of Syndicate Bank and has worked in several
parts of the country, handling important portfolios that include Credit,
Operations, Investments, Risk Management, etc. He has vast experience
and expertise in Risk Management. He set up the Integrated Risk
Management Systems in the Bank and developed Credit Rating Models. He
was instrumental in the highly successful issue of MTN Bond programmes
of Syndicate Bank. He was a member of the Steering Committee on Risk
Management of IBA and a Member of the IBA working group on Risk
Management and implementation of Basel Il and Ill. He was also the
Secretary & Coordinator to Basant Seth Committee on Review & Revamp of
Internal & Concurrent Audit System in PSBs. He does not hold any Equity
Shares of the Bank.

Smt. Sudha Krishnan, |.A.&A.S, aged 53 years, was appointed as the
Government Nominee Director of Indian Bank with effect from July 26,
2013. Presently she is the Joint Secretary, Department of Expenditure,
Ministry of Finance, Government of India, New Delhi. She joined the Indian
Audit and Accounts Services of Government of India in the year 1983. She
holds M.A. in English Literature from Delhi University and Masters in Public
Administration from George Mason University, USA. She has served
Government of India in various capacities. She was the Nominee Director
of Canara Bank for the period from November 16, 2012 to July 25, 2013.
She has also served as Government Nominee Director of National
Buildings Construction Corporation Ltd. during 2009-2012 and Government
Nominee Director of Housing and Urban Development Corporation Ltd.,
from December 03, 2009 to January 02, 2013. She does not hold any
Equity Shares of the Bank.

Dr. Sathyan David, aged 56 years, was appointed as the RBI Nominee
Director of the Bank by the Government of India on May 31, 2013. He holds
Master’s degree and Phd in Economics — ‘International Capital Flows’. He
is presently the Regional Director of the Reserve Bank of India at Jaipur. He
has put in 3 decades of service in the RBI and has worked in several offices
viz. Mumbai, Bangalore, Bhopal and Chennai in various departments of RBI
viz., DBOD, DBS, UBD, Banking & Issue Department. He does not hold any
Equity Shares of the Bank.

Shri Deepak D. Samant, aged 54 years, was appointed as Officer
Employee Director of the Bank by the Government of India with effect from
March 11, 2014. He holds B.Sc., CAIIB to his academic credit. He joined
our Bank as Clerk on August 03, 1984 and was promoted as an Officer in
1992. During his posting in Delhi zone, he was Executive Committee
member of Indian Bank Officers’ Association from 1993 till his transfer to
Mumbai Zone in 1996. Now, he is the Manager in Inspection Centre,
Mumbai. After his posting to Mumbai zone, he has been serving the
Western Zone Indian Bank Officers’ Association in various capacities since
1996. He is functioning as the General Secretary of Western Zone Indian
Bank Officers’ Association since 2008. He does not hold any Equity Shares
of the Bank.

Shri P Venkata Krishna Rao, aged 57 years, was appointed as the
Workmen Employee Director of the Bank by the Government of India on
May 17, 2013 and assumed charge on May 29, 2013. He joined the
services of the Bank on August 29, 1978. He has a Bachelor’s degree in
Commerce and CAIIB —I. He is the General Secretary of IBEU (AP State),
Secretary of FIBEU, the Deputy General Secretary of Andhra Pradesh Bank
Employees Federation and Central Committee Member of AIBEA.
Presently he is Special Assistant of Narayanaguda Branch (Hyderabad) of
the Bank. He does not hold any Equity Shares of the Bank.

Shri Amarjit Chopra, aged 61 years, was appointed as Director of our Bank
under Chartered Accountant category on August 29, 2011. A practicing
Chartered Accountant from New Delhi, he holds M.Com Degree and Fellow
Member of the Institute of Chartered Accountants of India (ICAl). He has
been member of the Central Council of the ICAI since 1998. He has rich
experience and expertise of having represented ICAl on various
committees of Government, SEBI, RBI, etc. He represents India on the
Committee of International Federation of Accountants. He is on the Quality
Review Board of Government of India. He was the President of ICAI for the
year 2010-11 and Chairman of NIRC of ICAl during 1988-89. He was on the
Board of Bank of Baroda, South Asian Federation of Accountants (SAFA),
Confederation of Asia Pacific Accountants (CAPA) and IRDA. He was the
Chairman of Accounting Standards Board, Auditing and Assurance
Standards Board and Corporate Laws Committee of ICAIL. He is an
Honorary Member of Australian Institute of Chartered Accountants and
Association of International Accountants, London. He does not hold any
Equity Shares of the Bank.

Shri Sanjay Maken, aged 48 years, is a Practicing Chartered Accountant
from New Delhi. He was appointed as a Part-Time Non-Official Director of
our Bank by Government of India on August 11, 2011. He holds B.Com
degree and is a Fellow Member of the Institute of Chartered Accountants of
India. He is Proprietor of M/s. Sanjay Maken & Associates, Chartered
Accountants. He is also a Director on the Board of M/s. G K Wire Products
Private Ltd. He does not hold any Equity Shares of the Bank.

Shri M Butchi Rami Reddy, aged 53 years, hails from Chodipalem village
of Pittalavani Palem Mandal, Guntur District, Andhra Pradesh. He was
appointed as Part-time Non-Official Director of the Bank by Government of
India on September 22, 2011. He is an Agriculturist and a well known Social
Activist. He works for the upliftment of the downtrodden and growth of
Agriculture in his area and nearby districts. He does not hold any Equity
Shares of the Bank.

Prof. Narendra Kumar Agrawal, aged 64 years, was elected as the
Shareholder Director of the Bank on June 29, 2011. He s holding charge as
Shareholder Director for a period of 3 years from July 01, 2011. He holds
B.E, MMS degrees and is a Fellow of IIM- A. Presently he is a Professor in
Organizational Behaviour and Human Resources Management which is his
area of specialization in Indian Institute of Management, Bangalore. Heisa
visiting Faculty in many foreign Universities. He holds 100 Equity Shares of
the Bank.

Shri Chintaman Mahadeo Dixit, aged 63 years, was elected as the
Shareholder Director of the Bank on June 29, 2011. He assumed charge on
July 01, 2011 for a period of 3 years. He is a Chartered Accountant by
profession since 1976. He is a Commerce Graduate of University of Pune
and a fellow Member of the Institute of Chartered Accountants of India. He
is also a Partner of M/s. G D Apte & Co., Chartered Accountants. He holds
105 Equity Shares of the Bank.
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q9I< @) doal A fRwrel @ SuRefy & faaver :

w9 |, | e &1 AW Irafer S9@ Brfafy & Yoar #

<A Mg Y@ sufRerfa
1. 1 & v 9= 01.04.2013-31.03.2014 14 14
2. ot Iofa =Y 01.04.2013-31.07.2013 4 4
3. EIEININETIN 01.04.2013-31.03.2014 14 14
4. #ff 7R FAR O 27.09.2013-31-03.2014 8 8
5. IR RGN 01.04.2013-25.07.2013 3 2
6. ST g1 P 26.07.2013-31.03.2014 1" 8
7. ST T HoT AEd 01.04.2013-31.03.2014 1 1
8. St I sfas 31.05.2013-31.03.2014 13 1"
9. oY UH ST 01.04.2013-20.04.2013 - -
10. £ 9 deve T g 29.05.2013-31.03.2014 13 "
11. o Srow S A 11.03.2014-31.03.2014 3 3
12. it SRS AT 01.04.2013-31.03.2014 14 9
13. . T HAR AT 01.04.2013-31.03.2014 14 8
14, oft fame AeTea dferd 01.04.2013-31.03.2014 14 12
15. o1 Forg ATEHA 01.04.2013-31.03.2014 14 "
16. = gfeg afiy v 01.04.2013-31.03.2014 14 13

qE I oD : TEIHA I (@ vd AR graem) Ao 1970 @ SfaEfd fRY T AT B (6) To! & wifafe urae @ ger # fawhg af
2013—14 & SR & @1 Argg (14) A< To@ AT BT T8 off Rords fJaver FrgaR & -

09.05.2013 22.06.2013
28.12.2013 10.01.2014
* YIS AR R 3T 9IS d6H

28.06.2013
23.01.2014

29.07.2013
10.02.2014

23.09.2013*
18.03.2014

23.09.2013
28.03.2014*

08.11.2013
28.03.2014

3. 9IS 31 wfAfoat

e 7 fr=foRea afafoet wfsa @ € < 7yl @afee a3t 7 fAfdc vd sfea a0 gam o= € ik & & frarsart & wdderor
HRATE |

afafa o1

PSRRI

T e |fafy

SiRew yaerd Afafy

et o AT (ayd drenfre |fif)
e a1 |ffa
et o afafay (Faean)

ey wfifa (= o @1 drEmfeal @1 wiHer o)
PR SfaRor Ay

MR gRG / avre Rrerag afifa
BIGIERRGIEI

yiRsifie afafe

T agAreT Ay

U9 3R Afdfa

TN BT AR B & forg affr

4|4|4| o 24| 9| 9| = | 2|2|< |2
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Details of Attendance of the Directors at the Board Meetings:

SI. No. | Name of Director Period Meetings held during the Meetings
period of their tenure Attended
1. Shri TMBhasin 01.04.2013-31.03.2014 14 14
2. ShriRajeev Rishi 01.04.2013-31.07.2013 4 4
3. Shri B Raj Kumar 01.04.2013-31.03.2014 14 14
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 8 8
5. Dr. Rajat Bhargava 01.04.2013-25.07.2013 3 2
6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 11 8
7. Dr. N Krishna Mohan 01.04.2013-31.05.2013 1 1
8. Dr. Sathyan David 31.05.2013-31.03.2014 13 11
9. Shri M Jayanath 01.04.2013-20.04.2013 - -
10. Shri P Venkata Krishna Rao 29.05.2013-31.03.2014 13 11
1. ShriDeepak D Samant 11.03.2014-31.03.2014 3 3
12. ShriAmarjit Chopra 01.04.2013-31.03.2014 14 9
13. Prof. Narendra Kumar Agrawal 01.04.2013-31.03.2014 14 8
14. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 14 12
15. Shri Sanjay Maken 01.04.2013-31.03.2014 14 11
16. Shri Butchi Rami Reddy 01.04.2013-31.03.2014 14 13

Board Meetings: During the Financial year 2013-14, fourteen (14) Board Meetings were held vis-a-vis the statutory stipulation of
minimum of six (6) meetings in a year under the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970, as

detailed below:

09.05.2013

22.06.2013

28.06.2013

29.07.2013

23.09.2013*

23.09.2013

08.11.2013

28.12.2013

10.01.2014

23.01.2014

10.02.2014

18.03.2014

28.03.2014*

28.03.2014

*Sequestered Board Meeting on Customer Services

3. Committees of the Board

The Board has constituted the following committees, which provide specific and focused governance in important functional areas
and to oversee the affairs of the Bank.

Sl. No.

Name of the Committee

Management Committee

Audit Committee

Risk Management Committee

IT Strategy Committee (erstwhile Technology Committee)

Customer Service Committee

Committee of Directors (Vigilance)

Special Committee ( Monitoring of Large Value Frauds)

Sle|~lolale|o|

Share Transfer Committee

Shareholders’/Investors’ Grievance Committee

—

Nomination Committee

e

Remuneration Committee

Credit Approval Committee

H R Committee

-3

Committee for Monitoring of Recovery
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Q) g |afif -

Tag AT BT RATIT 08 RIHFR 1990 BT g5 R IR RSTd 96 @1 FelE H D WRPR B ATAGT S A1 IS §RT 39 Y& 5T MY ASRI BT
TN Rl B | g Ay frfoRad favat o S # fRa et sfieRT o v w) wed -

o R IRAE! B HORI (FEmET R IR Ffdmew) o gHeH / AU T TRIR PR AT T PR,

o U HEIINAT / 9CC @I H STeH & TR ; o RPN IR I AT URNfR, rfier |fed o sl &
IRFR el # fawr

o Ol AR RIOTE Y & U] =g STHIEH ;

. uRERT B AREET SR BRI W o B AFES W e |t 9N
IRIRT & SfRITEr iR fBRR WR o ¥ e uvr ; o 9IS gRI e AT B el fg 7Y B1E o Wi |
yeee afafa A el o SuRerfa & faaxor:
e &1 AW Irafer ST@T Brafafer Yo@r §
P TR g ERIESI
do
1. AR THEA 01.04.2013-31.03.2014 12 12
2. swoha w=f 01.04.2013-31.07.2013 2 2
3. @ AR 01.04.2013-31.03.2014 12 12
4. A EET AR OA 27.09.2013-31.03.2014 8 7
5. < upwrHE 01.04.2013-31.05.2013 1 1
6. < uw NS 31.05.2013-31.03.2014 11 9
7. o vH SRR 01.04.2013-20.04.2013 - -
8. o dwe gwrE 09.07.2013-08.01.2014 6 6
9. & opreid e 01.04.2013-31.03.2014 12 7
10. it Sorr A 09.05.2013-08.11.2013 5 5
1. W R FAR S 09.01.2014-31.03.2014 5 2
12, i gfa < e 09.11.2013-31.03.2014 7 6
13, it feiam werda A 09.01.2013-08.07.2013 1 1

) d@rader afafa
T e | 13 TIER 1995 BT ST BT T 3R SH@T e ot # FferRad wnfier € :

> d B GHY O GRET B Bl AFieE g BRAT Ud SHbT

B S & orfaRes FRIeTor / <rarRIen Hr o GrvietT T |
RIJETIT AT, R § &) IR oizar uRier iR fAeror &

Fraferd, aR@Tferd ST Ud Joraer FARIET eRer s ¥ qer
d o Aifafre / aTex) orar wRier vd wRd Rard da @ e
DT I FAT |

JTR—ITET TS @, 3R 6 @rdl # dd 99T | Sfad
TR 9 B TS wfaftedt @R ARGT @rdi, fafa aaret # afat
@ e # gHTT A, et vd srReT W fafdine e I
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a) Management Committee:

The Management Committee was constituted on September 08, 1990 and exercises such powers of the Board, as may be delegated
to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. The Management

Committee may exercise all the powers vested in the Board in respect of:

>

>

Sanctioning of credit proposals (funded and non-funded);
Loans compromise/write-off proposals;

Proposals for approval
expenditure;

of capital and revenue

Proposals relating to acquisition and hiring of premises
including deviation from norms for acquisition and hiring of
premises;

>

>

Filing of suits/appeals, defending them, etc.;

Investments in Government and other approved
securities, shares and debentures of companies including
underwriting;

Donations ; and

Any other matter referred to the Management Committee
by the Board.

Details of Attendance of the Directors at the Management Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriTMBhasin 01.04.2013-31.03.2014 12 12

2. ShriRajeev Rishi 01.04.2013-31.07.2013 2 2

3. ShriBRajKumar 01.04.2013-31.03.2014 12 12

4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 8 7

5. Dr.NKrishna Mohan 01.04.2013-31.05.2013 1 1

6. Dr. Sathyan David 31.05.2013-31.03.2014 11 9

7. ShriMJayanath 01.04.2013-20.04.2013 - -

8. Shri P Venkata Krishna Rao 09.07.2013-08.01.2014 6 6

9.  ShriAmarjit Chopra 01.04.2013-31.03.2014 12 7

10.  ShriSanjay Maken 09.05.2013-08.11.2013 5 5

11.  Prof. Narendra KumarAgrawal 09.01.2014-31.03.2014 5 2

12.  ShriM Butchi Rami Reddy 09.11.2013-31.03.2014 7 6

13.  ShriChintaman Mahadeo Dixit 09.01.2013-08.07.2013 1 1

b) Audit Committee

The Audit Committee was constituted on October 13, 1995 and its terms of reference include the following:

>

Provide direction as also oversee the total audit function of
the Bank which impact the organization,
operationalization and quality control of internal audit and
inspection in the Bank and follow-up on the
statutory/external audit of the Bank and inspections of the
Reserve Bank of India.

Review the internal inspection/audit function in the Bank,
with specific focus on the follow-up on inter-branch
adjustment accounts, un-reconciled long outstanding

entries in Inter-Bank accounts and nostro accounts,
arrears in balancing of books at various branches, frauds
and house-keeping.

Review quarterly reports from the Compliance officers
appointed inthe Bank and

Follow-up on all the issues raised in the Long form Audit
Report and interact with the external auditors before the
finalization of the annual/semi-annual financial accounts
and reports.
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fadl® 23 7GR, 2006 B e dsd & HPhed B A B IGAR, FFAfIRIT BT WA = & fou ok wWien AT & Fried 3
FERIT TR :

G, T, GacianvoT &) Fafid gemer ;

gae gRT forg Ty foft & ar] a1 W SmenRa g o
yfafieai &1 gier siR dIar wRien | Ui Agayel FEEre &
YR ;

SI%e oidT qteT Rard &Y ot ;

oI Wierel @) fewfort &1 e SRd gU wadd o e &
AR &1 FeiRer vd gesieror =1 T drs 3T URgd PR B
Ugel frHTeT, BHTEl Ud anfie fawiar faavon 1 gavieror =1

o<t ff YR & iAo &9 BT UaT o & forg orar uieTeht
P 1T AT TRIETT B 91 a4 ;

IARD okl TN BT Wy AR THI FRTel AT BT,

rfaRe oikar wietdt & fshy o gl 3R eridRa =T
JOTTE! &1 gaTerdT GRAREd S,

o faaxforal o) AN W97 & IR AR BT STest &
SrgaTerT ;

Hefrd wiféal & e &1 WIdevT, JqT, Yadd! ferdT Hae,

oI, R arus U # d @ fRal @ arer garfad dey 8
THT 8 ; 3R

U 31 W1l ST o Ia—awa iR et ) wifafde, dfaerers
311t 31 fAf e smaegardra &g ifard i |

o der afifa § e’ @ suRufa & faavor -

feers &1 am safer SH Hrafafy & ECEaik

IRE smarfora Suferfa
doo

1. 8 <rofta =Y 01.04.2013-31.07.2013 5 5

2. 51 I STHAR 01.04.2013-31.03.2014 14 14

3. 5 7R FAR oA 27.09.2013-31.03.2014 7 7

4. 5 ARSI AT 01.04.2013-31.03.2014 14 13

5. Sf. Iord wrRtg 01.04.2013-25.07.2013 4

6. STl gar o 26.07.2013-31.03.2014 10

7. St O HwT HiA 01.04.2013-31.05.2013 2

8. < v Sfds 31.05.2013-31.03.2014 12

9. sf ST AT 01.04.2013-31.03.2014 14 13

f) Raw yde= afify :

SR yeer= AfAfT 7 o+ 18 SN, 2003 BT fhaT AT o | |fAfT & &t & fA=ferlRag e €

74

TaIgd SITRaA yeer foras o7 Sikew |fed §& @ fafe= vaauior 3 Jefta Silkaw enfiet €, @ forg iy ofiR oy aoR e
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it & S TH-aa i &R |
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g GAREa o<1 $ IR SRe gfshant (S, wenferl, aRereri, Wil ok Fra=vl |fed) 9@ o T 31 dgfic FA 2 |

foTR Srerar @MUR 3R Urea UIEwIfera 7 BT e Aftd IR SRa HiHmal &1 Grier 3R SrgAIe |

372 3R WerH T a1 g, o1 3R e w1 31k Wds IR SHREH YaeTd /i M @l aerel gifeead & |




arffs fiqid  Annual Report 2013-14

In terms of the resolution of the Board of Directors dated November 23, 2006, the scope of reference of the Audit Committee was
enhanced to include the following:

>

Regular review of accounts, accounting policies,
disclosures;

Review of the major accounting entries based on exercise
of judgment by management and review of significant
adjustments arising out of audit;

Qualifications in the draft audit report;

Establishing and reviewing the scope of the independent
audit including the observations of the auditors and review
of the quarterly, half-yearly and annual financial
statements before submission to the Board;

Post audit discussions with the auditors to ascertain any
area of concern;

Establishing the scope and frequency of internal audit,
reviewing the findings of the internal auditors and ensuring
the adequacy of internal control systems;

Compliance with Accounting Standards and Accounting
Policies of the Bank

Compliance with stock exchange requirements
concerning financial statements, to the extent applicable;

Oversee related party transactions i.e., transactions of the
Bank of material nature, with promoters or management,
their subsidiaries or relatives etc., that may have potential
conflict with the interests of the Bank atlarge; and

Such other matters as may from time to time be required by
any statutory, contractual or other regulatory requirements.

Details of Attendance of the Directors at the Audit Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriRajeev Rishi 01.04.2013-31.07.2013 5 5

2. Shri B RajKumar 01.04.2013-31.03.2014 14 14

3. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 7 7

4. Shri Amarjit Chopra 01.04.2013-31.03.2014 14 13

5. Dr.RajatBhargava 01.04.2013-25.07.2013 4 3

6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 10 6

7. Dr.NKrishna Mohan 01.04.2013-31.05.2013 2 2

8. Dr. Sathyan David 31.05.2013-31.03.2014 12 9

9. ShriSanjay Maken 01.04.2013-31.03.2014 14 13

c) Risk Management Committee:

Risk Management Committee was constituted on January 18, 2003. The functions of the Risk Management Committee include the

To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including the

To co-ordinate between the Credit Risk Management Committee (CRMC), the Asset Liability Management Committee (ALMC)
and Operational Risk Management Committee (ORMC) and other Risk Committees of the Bank.

following:
>
Credit Risk.
>
>

The responsibility of the Committee include:

° Setting policies and guidelines for market risk measurement, management and reporting.

° Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy

Bank’s policy.

° Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.

° Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent

market risk manager/s, etc.
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Sifgs gdeq afafa & fFeeel &) suReafa @ faawor :

frees &1 am Iafer S@ Hratafy Suferd
@ QR ImAfoa EGrd
doo
1. 30 & o WA 01.04.2013-31.03.2014 5 5
2. S Iong &y 01.04.2013-31.07.2013 1 1
KEEIIRISCRIN 01.04.2013-31.03.2014 5 5
4., 50 7R HAR S 27.09.2013-31.03.2014 2 2
5. # YA SIS 01.04.2013-20.04.2013 - -
6. 57 @ dae o Ia 29.05.2013-31.03.2014 4 3
7.t 3RS ATaeT 01.04.2013-31.03.2014 5 4
8. i fRiar #erea dfgra 01.04.2013-31.03.2014 5 5
9. s g A YS! 01.04.2013-31.03.2014 5 5

) S xorhfer afify (qagd wrenfire wfaf)

[ | S Yorfar Affa (MRS® & gaer — v e e R 6 /31.02.008 / 2010—11 faAld 29.04.2011 & WIRT Iy 71y fc=n /

feenfadelt @ orgeR 91S @) Mrenfirast |fafer o1 St <oy Afafer o1 = A e 12T 8) 7 76 A 11, 2002 B AT AT |

B ot il o Ten do @ DeiRe) S sTaTImdTs TR AR R iR e gReRe ST & ATeS O AT Bl ST

B B forg fopar T 2 |

g d worfifa afafa F fFeerel @) suRefay @ faaxor -

frees &1 A srafer STH) Hratafey Suferd
@ QA ImAfaa EGrd
dob
1. 8 fefame HeTea diféra 01.04.2013-31.03.2014 5 5
2. 37 Tt #= Y 01.04.2013-31.07.2013 1 1
3. &1 I SRR 01.04.2013-31.03.2014 5 5
4. 5t 7R HAR S 27.09.2013-31.03.2014 2 2
5. 5i1 U STTeT 01.04.2013-20.04.2013 - -
6. #if f dave Fwr Aa 29.05.2013-31.03.2014 4 4
7. 5 SRS AT 01.04.2013-31.03.2014 5 2
8. sfl ST AT 01.04.2013-31.03.2014 5 4

$) UTed [dT AfAfY

TS AT AT ST 24, 2004 BT TS @1 TS ot | TTES AaT AR & HR A FraferRad  enfia €1
o W Afaal & fRat B e R @ forg ufsanfaftrat g ugfrat @ AReieRor W e < 7Y
o UTEHI DI HaAT UST B oG TSIl B gAeT 3R

o W Ropd I g1 iR S Al ofik ufshareii o1 gavien Siifd do 31 UTed AT H7 ST H0T HR e & |
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Details of Attendance of the Directors at the Risk Management Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriTMBhasin 01.04.2013-31.03.2014 5 5

2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1

3. ShriB RajKumar 01.04.2013-31.03.2014 5 5

4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2

5. ShriMJayanath 01.04.2013-20.04.2013 - -

6. Shri P Venkata Krishna Rao 29.05.2013-31.03.2014 4 3

7. ShriAmarjit Chopra 01.04.2013-31.03.2014 5 4

8. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 5 5

9. ShriButchi Rami Reddy 01.04.2013-31.03.2014 5 5

d) IT Strategy Committee (erstwhile Technology Committee) :

»  IT Strategy Committee (The Technology Committee of the Board has been renamed as IT Strategy Committee as per the
directions / guidelines of RBI communication DBS.CO.ITC.BC.N0.6/31.02.008/2010-11 dated April 29, 2011) was constituted
on March 11, 2002.

> The Technology Committee has been set up to look into the technological upgradation requirements of the Bank and
recommend a strategic plan with clearly defined milestones.

Details of Attendance of the Directors at the IT Strategy Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 5 5
2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1
3. ShriB Raj Kumar 01.04.2013-31.03.2014 5 5
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
5. ShriM Jayanath 01.04.2013-20.04.2013 - -
6. Shri P Venkata Krishna Rao 29.05.2013-31.03.2014 4 4
7. Shri Amarjit Chopra 01.04.2013-31.03.2014 5 2
8. Shri Sanjay Maken 01.04.2013-31.03.2014 5 4

e) Customer Service Committee

The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee include
the following:

> To look into the simplification of procedures and practices with a view to safeguarding the interest of common persons;
»  Toreview the systems in place for providing service to the customers ; and

»  Toreview the regulations and procedures prescribed by Reserve Bank of India thatimpinge on customer service of banks.
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Ired Aar gify & Frevrel 9 SuRefy & faaxor -

e &1 AW Irafer D! Hrafafer SufRera
@ SR g Errd
EGLg
1. AMA = 01.04.2013-31.03.2014 4 4
2. Sh o =Y 01.04.2013-31.07.2013 1 1
3. 4 ISHAR 01.04.2013-31.03.2014 4 4
4. 5 A9 FAR O 27.09.2013-31.03.2014 2 2
5. <fvodwrtg 01.04.2013-25.07.2013 1 1
6. A g o 26.07.2013-31.03.2014 3 2
7. o UH SR 01.04.2013-20.04.2014 - -
8. #ddac Fwn g 29.05.2013-31.03.2014 4 2
9. U HAR RIATA 01.04.2013-31.03.2014 4 2
10. %g%?ﬁ?@%ﬁ 01.04.2013-31.03.2014 4 4

) fee @) afafa (Fdaedn)
FIHT AT ST 12, 1991 BT ST &) 7TE 2 | Febar AT ATE) # v IR d8& Bl 8 3R S f S srgemafte Are ok oM sire ot geden

FA 2| v Gl @ fewof, waear Al & sefariie gaRierr e Meere Hd 31 uvdd &l SRl & |
gasdar Afd 7 FRusl $1 SuRefd & faaxor :

frees &1 AW Irafer S9®T Bratafer SufRera
EARNEECIDIIN I
Yo

1. 50 & UH =T 01.04.2013-31.03.2014 4 4
2. 371 Toha F 01.04.2013-31.07.2013 1 1
3. & I STFAR 01.04.2013-31.03.2014 4 4
4.@@?@1’(@? 27.09.2013-31.03.2014 2 2
5. Sf ¥ord 9rfar 01.04.2013-25.07.2013 1 1
6. = e T 26.07.2013-31.03.2014 3 3
7. <. T T A 01.04.2013-31.05.2013 - -
8. . g Sfas 31.05.2013-31.03.2014 4 2

<ft) faery afafer (92 Jou @ aramafsat & et w3+ 2q) -

T1 PRI MR I M 1 SIS Bl AR TR TG S AT BT TS 31 TALT 2004 BT 2T 727 oI |

IS g 31 gramEfsal & arfiey w39 g iy afify § fewel o) suRafa & faazor :
frees &1 A Irafer S9®! Bratafer SufRera

P QNI AT Yo
Y5

1. 50 & TH T 01.04.2013-31.03.2014 4 4
P IRICEAL 01.04.2013-31.07.2013 1 1
3. &1 1 ISTHAR 01.04.2013-31.03.2014 4 4
4.@[?@?@@? 27.09.2013-31.03.2014 2 2
5. &l o A 01.04.2013-31.03.2014 4 4
6. ST IoTd |tar 01.04.2013-25.07.2013 1 1
7. S G o 26.07.2013-31.03.2014 3 3

ud) TR siaver afif

3T 9% (IR iR @) fAfwe, 1990 & R 2T & AR, 13 A/ 2007 BT §6 @1 IR fd=or GHART 1fsd @ 78| T8 Ffafa SafeRaerae .

SRR, IRRT & 7aRvT f B SR W faaR vl 2 |
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Details of Attendance of the Directors at the Customer Service Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriTMBhasin 01.04.2013-31.03.2014 4 4

2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1

3. ShriB RajKumar 01.04.2013-31.03.2014 4 4

4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2

5. Dr.Rajat Bhargava 01.04.2013-25.07.2013 1 1

6. SmtSudhaKrishnan 26.07.2013-31.03.2014 3 2

7. ShriMJayanath 01.04.2013-20.04.2014 - -

8. ShriP Venkata Krishna Rao 29.05.2013-31.03.2014 4 2

9. Prof. Narendra KumarAgrawal 01.04.2013-31.03.2014 4 2

10. ShriButchi Rami Reddy 01.04.2013-31.03.2014 4 4

f) Committee of Directors (Vigilance)

The Vigilance Committee was constituted on January 12, 1991. The Vigilance Committee meets once in a quarter to review any
outstanding disciplinary cases and departmental enquiries. The observation of the Vigilance Committee is put up to the Board in the

half yearly review of vigilance matters.

Details of Attendance of the Directors at the Vigilance Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. ShriTM Bhasin 01.04.2013-31.03.2014 4 4
2. ShriRajeev Rishi 01.04.2013—-31.07.2013 1 1
3. ShriB RajKumar 01.04.2013-31.03.2014 4 4
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
5. Dr.RajatBhargava 01.04.2013-25.07.2013 1 1
6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 3 3
7.Dr. N Krishna Mohan 01.04.2013—-31.05.2013 - -
8. Dr. Sathyan David 31.05.2013-31.03.2014 4 2
d) Special Committee (Monitoring of Large Value Frauds):
The Committee was constituted on January 31, 2004 for monitoring frauds of ¥ 1 crore and above.
Details of Attendance of the Directors at the Special Committee (Monitoring of Large Value Frauds)
Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. ShriTMBhasin 01.04.2013-31.03.2014 4 4
2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1
3. ShriB RajKumar 01.04.2013—-31.03.2014 4 4
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
5. Shri Sanjay Maken 01.04.2013-31.03.2014 4 4
6. Dr.RajatBhargava 01.04.2013-25.07.2013 1 1
7. Smt. SudhaKrishnan 26.07.2013-31.03.2014 3 3

h)  Share Transfer Committee:

Pursuant to Regulation 2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee was constituted

on March 13, 2007.
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IR Faxvr Afafa ¥ Ryl #) suReafa @ faaxor

s &1 AW Irafer S9®T Bratafer SufRera
EARNEECIDIIE EGr
Yo
1. sfr<ofia =Y 01.04.2013-31.07.2013 2 2
2. 30 91 ISRAR 01.04.2013-31.03.2014 4 4
3. 1 7 FAR oA 27.09.2013-31.03.2014 2 2
4.ﬁWWW 01.04.2013-31.03.2014 4 2
5. &Y foiame AeTea fera 01.04.2013-31.03.2014 4 4
6. = gfza v v 01.04.2013-31.03.2014 4 4

IE) WREARDT / Fradwret a) Rreraa afif

IRRYRDT FT Fere! @1 Rierai & Farer &1 S §91e gg 23 Tde), 2006 & 941G 3 I8 GHERT 13T @ 13 &R 39 9ffd &1 o R =i &
JFROT, AT, a1fip RUTE g 81 819 v 3R ol U &1 eyl ao Hifad 721 8, afed 96 & favg Bl IR are a1 {99 o Rrerdl &
feraRor 1 B W) I B |

IRIRSBT / Fava @ Rrera afifa & Fewel «) suRefa @ faavor

freere &1 AW Irafer B! BrAtafer SufRerd
@ SN g EGE]
CLLd
1. 5 wofa =R 01.04.2013-31.07.2013 1 1
2.%?[3?[?1\712@1’\’ 01.04.2013-31.03.2014 4 4
3.@‘?%?@1?@:{ 27.09.2013-31.03.2014 2 2
4.9?3??@41?31’9—0!1?[ 01.04.2013-31.03.2014 4 1
5. sfi feiqr= weTea difg 01.04.2013-31.03.2014 4 4
6.’4’[5%[?11%{?@1@[ 01.04.2013-31.03.2014 4 4
o) e afafa

TR Rod o, S & o3 Nd47 /29.39.001 /2007—08 fRo1 7daR, 2007 # fiy w1y feenfde & ogaR d& 4, 9% &
IRIR DG H & w0y H fafed & o7y = FHih~ SRR B arelt b1 “I17 Td Sfra”” e &7 MeRer &1 & garormef Sfrd araem or
F1 o v e 01, 2007 1 AT AfRfy i @ oft | Fr=ifoRad Meeret & wrer 531 w7 30, 2011 &1 g: 13T favam T o |

1. YA SRR & A (e (i o srever)

2. R Repd §a @& Tl feere (ks § fae srgafa & wme)

3. HRUES Fewd (RS 3 faRiy ergafa & are)

T 2013 F SR AR & HIE IoF 721 g2, T ST BIY AMILIEHT 181 88 |
@) ulRsifie afify :

29 974, 2007 B! TR#1HS ARARY 7T &) T off | IRT TRER gRT 56 Feey # 910 Y FTIAIER areziet gd wae faere ik drires e
1 U= Ud A1 iR S8 &g 3 &) Ufayfef 1 Yo fbar sran g |

sferepTferes AR BB Aeeral B MR WReR & feendengar a5 / affd o Soa! 3 97 o & folg 5% Yo & sramar o 31g
uTiRarfes srer el frar wirar | s I (e iR fafder uraen) AT, 1970 /1980 @ W 17 @ W€l @ TR WHI I TR ARG
Rord 9o & WRel § S TR gRT forg 7Y o7 & IR IR—BriuTera! ST A3 U 583 2g ¥ afed R &1 7 far s
gl
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Details of Attendance of the Directors at the Share Transfer Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. ShriRajeev Rishi 01.04.2013-31.07.2013 2 2
2. ShriB RajKumar 01.04.2013-31.03.2014 4 4
3. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
4. Prof. Narendra Kumar Agrawal 01.04.2013-31.03.2014 4 2
5. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 4 4
6. ShriButchi Rami Reddy 01.04.2013-31.03.2014 4 4

i)

Shareholders’/Investors’ Grievance Committee :

The Committee was constituted with effect from November 23, 2006 to carry out such functions for the redressal of Shareholders’
and investors’ complaints, including but not limited to transfer of shares, non-receipt of dividends, Annual Report and any other
grievance that a shareholder or investor of the Bank may have against the Bank.

Details of Attendance of the Directors at the Shareholders' / Investors' Grievance Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1
2. ShriB Raj Kumar 01.04.2013-31.03.2014 4 4
3. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
4. Prof. Narendra Kumar Agrawal 01.04.2013—-31.03.2014 4 1
5. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 4 4
6. ShriButchi Rami Reddy 01.04.2013-31.03.2014 4 4

)

k)

Nomination Committee:

The Nomination Committee was constituted on December 01, 2007 by the Bank as per the guidelines of Reserve Bank of India
contained in DBOD letter BC.N0.47/29.39.001/2007-08 dated November 01, 2007 for the purpose of carrying out due
diligence to determine the “fit and proper” status of the persons who file their nominations for election as Shareholder Director
ofthe Bank. It was reconstituted on May 30, 2011 with the following Directors:

1. Government of India Nominee Director (Chairman of the Committee).

2. RBINominee Director (with special permission from RBI)

3. Executive Director (with special permission from RBI).

There was no meeting of the Committee during the year 2013-14 since no necessity arose.
Remuneration Committee:

The Remuneration Committee was constituted on March 29, 2007. The Chairman and Managing Director and Executive
Director are being paid remuneration and reimbursement of their travelling and halting expenses as per the rules framed by
Governmentof India in this regard.

The Part-Time Non-Official Directors are not being paid any other remuneration, except Sitting Fees for attending the meetings
of the Board/Committee as per the guidelines of Government of India. The remuneration including travelling and halting
expenses to Part-Time Non-official Directors is being paid as decided by the Central Government in consultation with RBI from
time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970/ 1980.
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T1g afafer gof srferes Feeret o1 fFreres | Fedfid dieres & Wi @ TRl MRa WaR gRT HufRa Ares! @ e & MR W §iemi= av &
SR 4% / quidifers faerel & e o geifed Hal € |

qiRsifes afifa 7 Fewsl & sulRefy & faavor -

e &1 M 3rafer SHBl Brafafe SufRera
® <IN Imafa do
Yo
1. S ol 9Rta 01.04.2013-25.07.2013 2 2
2. ET.GW%TT 01.04.2013-31.05.2013 2 2
3. i fRiam= weeq fera 01.04.2013-31.03.2014 2 2
4. st ST HIHH 01.04.2013-31.03.2014 2 2
Tel) FoT 3rgared afifa

AR TR &) ARG Tl 2736(8) famien fawaR 05, 2011 & ITAR FoT SgAE ARART 31iiet 04, 2012 BT TAST B1 TS ToI1 T8 a1S B} yder AART
@ 31f o) T Bl | Ay # fferRad wew 8

1. 3eTer Ud yey Qe

2. U B TR HET UaEH

3. TINI B YN HET Ta=IH 3R

4. STIRIH Yg=9 & UWRI HET Y-,

ST 0T YA/ ESIT WA/ 98 Wi forEs a7 URdTa Mfe W IR Rord d@ g1 e o & gy ST ymaifid JfeRY &1 R
P | a9 2013—14 B SR A1 B] 30T A AT BT 15 96 83 |

)  vEeIR afafa

MRT ARHR B G fa1d 71 21, 2012 & (2 & AR ST 29, 2012 BT IS &I TIRNR AAKT BT To+1 Fr=faRad wawil & s fBar T |1 1s
TS & SR TaeTR 4 Hafdr Aecaqul gaal 1R faar famst &3 iR ol &3 |

1. 3remer T4 y&Ey fQed

2. PRUTAS Few® (ST

3. RGN AIHA feers

4. U TE FAR AT — YIRS 29

5. S & O AT — S, JRIE Yae v, 98 el

TR aftfa & feerel @ SuRerfa & faavor :

feee &1 am Irafer S HrIfafe SufRera
@ SR mafora Erry
EGIg
1. 30 &1 A WA 01.04.2013-31.03.2014 3 3
2. S ong F=&Y 01.04.2013-31.07.2013 - -
3. 30 §I ISTpHAR 01.04.2013-31.03.2014 3 3
4. 3 729 FAR oIF 27.09.2013-31.03.2014 3 3
5. Sf wora 9rfg 01.04.2013-26.07.2013 - -
6. I e T 26.07.2013-31.03.2014 3 2
7. Eﬁ:ﬁr_ﬂww 01.04.2013-31.03.2014 3 2
8. Sf & S HHeAMH 29.06.2013-31.03.2014 3 2
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The Committee evaluates the performance of the Bank / Whole-time Directors for the year under review based on a set of
parameters as fixed by Government of India for the purpose of payment of performance-linked incentives to Whole-time Directors.

Details of Attendance of the Directors at the Remuneration Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. Dr.RajatBhargava 01.04.2013-25.07.2013 2 2
2. Dr. N Krishna Mohan 01.04.2013-31.05.2013 2 2
3. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 2 2
4. ShriSanjay Maken 01.04.2013-31.03.2014 2 2

1) Credit Approval Committee

The Credit Approval Committee was constituted on April 04, 2012 by the Bank as per the Government of India Notification S.O.
2736(E) dated December 05, 2011, to be a sanctioning body below Management Committee of the Board. The Committee consists
of the following Members

(1
(2
(3
(4

Chairman and Managing Director;

General Manager in —charge of Credit;

General Manager in —charge of Treasury; and
General Manger in — charge of Risk Management.

—_— — ~— ~—

to exercise such powers delegated to it by the Board with regard to credit proposals / compromise proposals / write off proposals
within the framework spelt out by Government of India. The Credit Approval Committee of the Board met 15 times during the year
2013-14.

m)  HR Committee

As per the direction of Government of India communication dated March 21, 2012, the HR Committee of the Board was constituted
onJune 29, 2012 with the following members to discuss and decide upon critical issues in HR every quarter.

Chairman and Managing Director.

Executive Directors.

Government Nominee Director.

Prof. Narendra Kumar Agrawal — Shareholder Director

Dr T J Kamalanaban — Dean, International Management Institute, New Delhi.

ARl

Details of Attendance of the Directors at the HR Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriTMBhasin 01.04.2013-31.03.2014 3 3

2. ShriRajeev Rishi 01.04.2013-31.07.2013 - -

3. ShriB RajKumar 01.04.2013—-31.03.2014 3 3

4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 3 3

5. Dr.RajatBhargava 01.04.2013-26.07.2013 - -

6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 3 2

7. Prof. Narendra KumarAgrawal 01.04.2013-31.03.2014 3 2

8. Dr. T JKamalanabhan 29.06.2013-31.03.2014 3 2
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) ageh &l Ay v & fog afify

ART TRPR & (&A1P TGaR 21, 2012 & T3 UF F 7 /112 / 2012—d1A1¢ # &Y 7 feenfrdei & AR fIHaR 18, 2012 BT a=Yell BT AR PR B fog
TP AR TTIST BT TS T TAPT IGaT & AP SR TR 9 3 DI T3 aGet] BI IIT BT AFICR PRAT 3R FHSIT IRIARErE! A, SRl a1 fas
AR R 9% & 31 &3 WR S PRGN D BRI DI Gl A1 | FferRead Fesre! & re 39 AT 37 76 f6ar T s -

1. Iy Ud gde feere (AfAfT & areger)
2. PRIUTAS D ()
3. OGN AT fe9rh

Tt B AFfeR FAaren afifa & Fawesl @1 suRerfa & faawor -

freee &1 am Jrafer IS Hratafy Suferd
EARNEECIDINE EGr
5B
1. A A 01.04.2013-31.03.2014 10 10
2. o9 F 01.04.2013-31.07.2013 4 4
3. AIRSTFAR 01.04.2013-31.03.2014 10 10
4. 3\ 729 FAR oI 27.09.2013-31.03.2014 5 4
5. St ¥ord 9l 01.04.2013-26.07.2013 4 4
6. =T e T 26.07.2013-31.03.2014 6 6
4 MG ASD
I & IRRB! B el N o aiffe Jowt (Toiies) & favor frr R € ;
qifitfe ™= 456 fe1 vd foonis RS STE
qredt EOEIN 10.30 GaE 9], THIRAT TR
ST 29, 2011 TSI 3TOUTHYRA
=1 — 600 028
wol NETIN 10.00 GaE S, THIRAT TR
ST 29, 2012 TSI 3TOUTHYRA
I — 600 028
|qradl NETIN 10.00 g8 SHO, THRTRYT TR
ST 28, 2013 TS SUITAYRH
I — 600 028

giedt arfies 1 8% # MR WRER 3R 311 fafvramie miyeRat & srgares & wrer o gr1 fuiRa fy siarer Mfiaw w §% &3 10 Jegard 6.14
TS ST IRY B AT B Blel—aneT Ufeeter 3Ty @R T 400 HRIS & IR—Fa2 SifeT 2o 4ol &1 €faad) 2o 4ot & wu # aRaffid o< 7g
ey Haved ariRe fg 1 |

T 2013—14 & SR 10 HRAT 2014 BT YATET 10.00 ToT SIS, THARHAT TR, AVUMHAYRH, T~1—600028 H T I 3 I8 &1 AT foBam 72t o
RorH SAfMRI MR TR MRA WREGR §RT W Y 400.00 TS T & AYUT IR—Fa) AT 2R} &l Sfdac] IR gon # aRafdd & daea o
AT HA §U N 9RT AHR & A1 73 sfaac TRt  gRafia #=1 2q R Herew wiRa fawa o o |

5.  UBHIHIT

T T PRIGR & MR FIER H ATl 7Rl @ FlTaT e 7 o1 yadal [/ fraeret, gdee, St rgufiat, srerar Redary onfe & wrer fasedt
YHR & AP T oiTadl § 91T &1 fordn & Ry §% & &l & |1y AT Tohvm 8 |
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n) Committee for Monitoring of Recovery

The Committee for Monitoring of Recovery was constituted on December 18, 2012 by the Bank as per the guidelines of Government
of India contained in F.N0.7/112/2012-BOA dated November 21, 2012 for the purpose of monitoring the progress made by the Bank
in recovery on monthly basis and to review the functioning of various Committees such as Settlement Advisory Committee, Sale of
Assets Committee and other field level functionaries in the Bank. Itis constituted with the following Directors:

1. Chairman and Managing Director (Chairman of the Committee)
2. Executive Directors

3. Government of India Nominee Director.

Details of Attendance of the Directors at the Committee for Monitoring of Recovery

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriTMBhasin 01.04.2013-31.03.2014 10 10

2. ShriRajeev Rishi 01.04.2013-31.07.2013 4 4

3. ShriB RajKumar 01.04.2013-31.03.2014 10 10

4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 5 4

5. Dr.RajatBhargava 01.04.2013-26.07.2013 4 4

6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 6 6

4. General Body Meetings:

The details of the last three Annual General Meetings (AGM) of shareholders of the Bank are as follows:

Annual General Meeting Day & Date Time Venue

10.30 a.m.
June 29, 2011

Fifth Wednesday IMAGE, MRC Nagar
Raja Annamalaipuram

Chennai 600 028.

Sixth Friday 10.00 a.m. IMAGE, MRC Nagar
June 29, 2012 Raja Annamalaipuram
Chennai 600 028.
Seventh Friday 10.00 a.m IMAGE, MRC Nagar

June 28, 2013 Raja Annamalaipuram

Chennai 600 028

In the Fifth Annual General Meeting, reslolutions approving Follow-on-Public Offer for issue of 6.14 crore Equity Shares of ¥ 10/-
each at a premium to be decided by the Bank and conversion of Non-Cumulative Preference Share Capital of ¥ 400 crore into Equity
Share Capital subject to approval by Government of India and other regulatory authorities, were passed as special resolutions.

During the year 2013-14, an Extra-ordinary General Meeting was held on February 10, 2014 at IMAGE, MRC Nagar, Raja
Annamalaipuram, Chennai 600028 at 10.00 a.m. wherein a resolution approving conversion of the entire Perpetual Non-Cumulative
Shares amounting to ¥ 400.00 crore held by Government of India into new equity shares to the Government of India, on preferential
basis was passed as special resolution.

5. Disclosures

a. Other than those in the normal course of banking business, the Bank has not entered into any materially significant
transactions with its Promoters / Directors, Management, their subsidiaries, or relatives, etc. that may have potential conflict
with the interests of the Bank at large.
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@A T T Yol IR G A BTN ATTIBATSAT BT U [HAT 7 3R fUwel 96 & IR WIS TSl FeraT Wl 1raT 3 Aifafdd
UTEBIRI §RT BIS &S e [T 7T AT AT el B TS |

M. arfart @6k Ax afart smavaeand -

do 71 wIe gardSlt & A1 g MU faReT @il @ WS 49 H qaIY Y AR W UAIST STaegadiell o ure e 81 R orfard
SMILAHARN B Prataar BT T 1 T 2 |

ATARG Db dT S UTelT

R BRIUTE® 3redel B ARPER BT A1 5 4 56 & @ W rde &1 | % B AT U BRIUTAD Je2eT GIRT BT ST 2 9T HRT TRBR
PRI 991G T IR I QT BIINR @ fdeT § fby T ot @ | G FgEd B € iR Se gRI a8 by MY @ @1 iyl qRa
yfergfet +0 & SR =Ry | WHR & ferenfrcen & g fFar Srar g |

A