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iatkc uS'kuy cSad
(Hkkjr ljdkj dk miØe)

('ks;j foHkkx] foRr çHkkx] 5&laln ekxZ] ubZ fnYyh&110001)
ç/ku dk;kZy;] 7 Hkh[kk,th dkek Iysl] ubZ fnYyh&110 607

uksfVl
,rn~}kjk lwfpr fd;k tkrk gS fd iatkc uS'kuy cSad ds 'ks;j/kjdksa dh 13oha ok£"kd vke cSBd lkseokj] 30 twu] 2014 dks çkr% 11-00 cts iatkc 
uS'kuy cSad vkWfMVksfj;e] dsUæh; LVkiQ dkyst] 8] vaMjfgy jksM] flfoy ykbUl] fnYyh & 110054 esa vk;ksftr dh tk,xh ftlesa fuEu dk;Z 
fd;s tk;saxs %&

� 31 ekpZ] 2014 dks cSad ds ys[kkijhf{kr rqyu&i=k] 31 ekpZ 2014 dks lekIr o"kZ osQ fy, cSad dh ykHk gkfu [kkrs rFkk mDr vofèk osQ fy, cSad 
dh dk;Zç.kkyh ,oa xfrfof/;ksa ij funs'kd eaMy dh fjiksVZ rFkk rqyu&i=k ,oa ys[kksa ij ys[kk&ijh{kdksa dh fjiksVZ ij ppkZ djuk] Lohdkj djuk ,oa 
viukukA

LFkku % ubZ fnYyh (osQ-vkj-dker)
fnukad % 22@05@2014  vè;{k ,oa çca/d funs'kd

ih,l % cSBd dh iw.kZ lwpuk] bZ&oksfVax] fn'kk&funsZ'kksa vkSj bZ&oksfVax ;wtj vkbZMh] ikloMZ lfgr iathÑr Mkd }kjk vyx ls Hksth xbZ gSA

Punjab National Bank
(A Government of India Undertaking)

(Share Department, Finance Division, 5, Sansad Marg, New Delhi-110001)
Head Offi ce: 7, Bhikhaiji Cama Place, New Delhi-110 607

NOTICE
Notice is hereby given that the 13th Annual General Meeting of the Shareholders of PUNJAB NATIONAL BANK will be held on Monday, 
the 30th of June, 2014 at 11.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, 
Delhi-110054, to transact the following business:

� To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2014, Profi t and Loss Account of the Bank 
for the year ended 31st March 2014, the Report of the Board of Directors on the working and activities of the Bank for the period 
covered by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts.

Place : New Delhi  (K.R. Kamath)
Date : 22/05/2014 Chairman and Managing Director

PS : Full Notice of the meeting alongwith e-voting guidelines and e-voting user ID, Password is sent separately through registered post. 
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Key Financial Position
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Business Productivity

Shareholding Pattern (as on 31st March' 14)

Ratios
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izxfr % ,d utj esa (jkf'k ` djksM+ esa)
Progress at a Glance (Amount in ` crore)

Ø- la- iSjkehVj foÙk o"kZ 09 foÙk o"kZ 10 foÙk o"kZ 11 foÙk o"kZ 12 foÙk o"kZ 13 foÙk o"kZ 14
Sl. PARAMETERS FY'09 FY'10 FY'11 FY'12 FY'13 FY'14
1. iwath 315 315 317 339 353 362

Capital
2. vkjf{kr fufèk;k¡ ,oa vfèk'ks"k 14338 17408 21192 27476 32323 35533

Reserves & Surplus 
3. tekjkf'k;ka 209761 249330 312899 379588 391560 451397

Deposits
4. vfxze 154703 186601 242107 293775 308796 349269

Advances
5. dqy dkjksckj 364464 435931 555005 673363 700356 800666

Total Business
6. dqy ifjlEifÙk;ka 246919 296633 378325 458194 478948 550420

Total Assets
7. fuos'k 63385 77724 95162 122703 129896 143786

Investment 
8. dqy 'kk[kk,a* (la[;k) 4668 5002 5189 5670 5874 6201

Total  Branches* (Number)
9. ,Vh,e usVooZQ (la[;k) 2150 3544 5050 6009 6313 6940

ATM Network (Number)
10. ifjpkyu ykHk 5690 7326 9056 10614 10907 11384

Operating Profi t 
11. dqy çko/kku 2599 3421 4622 5730 6160 8042

Total Provisions                         
12. 'kq¼ ykHk 3091 3905 4433 4884 4748 3343

Net Profi t
13. dkjksckj@deZpkjh (yk[k `) 655 808 1018 1132 1165 1283

Business/Employee (` lakh)
14. ykHk@deZpkjh (yk[k `) 5.64 7.31 8.35 8.42 8.06 5.49

Profi t/Employee (` lakh)
15. ½.k&tek vuqikr (%) 73.75 74.84 77.38 77.39 78.86 77.38

Credit-Deposit Ratio (%)
16. tekjkf'k;ksa dh ykxr (%) 6.25 5.38 5.24 6.59 6.82 6.33

Cost of Deposit (%)
17. vfxzeksa ij vk; (%) 11.41 10.36 10.58 11.67 11.06 10.36

Yield on Advances (%)
18. fuos'k ij çkfIr (%) 6.69 6.73 7.05 7.57 7.89 7.85

Yield on Investments (%)
19. 'kq¼ C;kt ek£tu (%) 3.52 3.57 3.96 3.84 3.52 3.44

Net Interest Margin (%)
20. ifjlEifÙk;ksa ij çfrQy (%) 1.39 1.44 1.34 1.19 1.00 0.64

Return on Assets (%)
21. ykxr vk; vuqikr (%) 42.5 39.39 41.27 39.75 42.81 45.06

Cost to Income Ratio (%)
22. ldy ,uih, (%) 1.60 1.71 1.79 2.93 4.27 5.25

Gross NPAs (%)
23. 'kq¼ ,uih, (%) 0.17 0.53 0.85 1.52 2.35 2.85

Net NPAs (%)
24. iwath i;kZIrrk vuqikr (csly II) (%) 14.03 14.16 12.42 12.63 12.72 12.29

Capital Adequacy Ratio 
(Basel II)(%)

25. iwath i;kZIrrk vuqikr (csly III) (%) - - - - - 11.52
Capital Adequacy Ratio 
(Basel III)(%)

26. ykHkka'k (%) 200 220 220 220 270  100**
Dividend (%)

* ,DlVsa'ku dkmaVjksa lfgr vkSj fons'kh 'kk[kkvksa dks NksM+dj 

 Including Extension Counters and excluding Overseas Branches.
** foÙkh; o"kZ*14 osQ fy,] funs'kd eaMy us `10 osQ izR;sd bfDoVh 'ks;j ij `10 dh nj ls (vFkkZr~ 100») varfje ykHkka'k dh ?kks"k.kk dhA

 The Board of Directors declared the interim dividend @ ` 10 (i.e. 100%) per equity share of ` 10 each for FY'14. 
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Directors’ Report 2013-14
Punjab National Bank aligned its business plan with the cyclical 
movement in Indian economy to overcome the challenging times 
during FY’14. PNB maintained its Number One position amongst 
nationalised banks in terms of Domestic Business, Domestic 
Deposits, Domestic Advances, CASA Deposits and Operating 
Profi t as on 31st March’14. Further, the Bank with more than 6200 
branches has largest domestic network amongst nationalised 
banks serving more than 8.9 crore customers. 

During FY’14, the Bank crossed various new landmarks such as 
` 8 lakh crore of Aggregate Global Business, ̀  4.5 lakh crore Total 
Deposits, ` 3.50 lakh crore Gross Advances, ` 1.70 lakh crore 
CASA Deposits, ̀  1.40 lakh crore Saving Deposits, ̀  30,000 crore 
Current Deposits and ` 11,000 crore Operating Profi t. The Bank 
has achieved reasonable performance in overseas operations with 
Overseas Business and Overseas Advances crossing ` 70,000 
crore and ` 40,000 crore respectively. 

In terms of profi tability ratios, the Bank recorded one of the 
highest Net Interest Margin of 3.44% during FY'14. Further, the 
capital adequacy ratio of the Bank stood at 12.29% as per Basel 
II and 11.52% as per Basel III as at 31st March’14. The Book value 
per share increased from ` 884.03 in FY’13 to ` 952.50 in FY’14. 

In this backdrop, your Directors take pleasure in placing the 
Bank’s Annual Report for 2013-14 along with its audited annual 
fi nancial statements. 

gekjk dk;Zfu"iknu

OUR PERFORMANCE

,- foRrh; fof'k"Vrk,¡

A. FINANCIAL HIGHLIGHTS

,-1 rqyu i=k@A.1 BALANCE SHEET 

(` djksM+ /` crore) 
fooj.k
Particulars

31 ekpZ 2013
31st Mar’13

31 ekpZ 2014
31st Mar’14

o`f¼ (»)
Growth (%)

oqQy dkjksckj
Total Business 700356 800666 14.3
tekjkf'k;ka
Deposits 391560 451397 15.3
vfxze
Advances 308796 349269 13.1

,-2 ykHk@A.2 PROFIT 

(` djksM+ /` crore) 
fooj.k
Particulars

foÙkh; o"kZ 2013
FY '13

foÙkh; o"kZ 2014
FY '14

o`f¼ (»)
Growth (%)

ifjpkyu ykHk
Operating Profi t 10907 11384 4.4
izkoèkku
Provisions 6160 8042 30.6
fuoy ykHk
Net Profi t 4748 3343 -29.6

funs'kd fjiksVZ 2013&2014 
iatkc uS'kuy cSad us foRrh; o"kZ 2014 osQ nkSjku pqukSrhiw.kZ le; ls 
mcjus osQ fy, viuh dkjksckj ;kstuk dks Hkkjrh; vFkZO;oLFkk dh pØh; 
xfr osQ lkFk lac¼ fd;k gSA 31 ekpZ] 2014 rd ih,uch us ?kjsyw 
dkjksckj] ?kjsyw tekjkf'k;ksa] ?kjsyw vfxzeksa] dklk tekjkf'k;ksa vkSj ifjpkyu 
ykHk osQ :i esa jk"Vªh;Ñr cSadksa osQ eè; vius igys LFkku dks cuk, j[kk 
gSA blosQ vfrfjDr] 8-9 djksM+ ls vfèkd xzkgdksa dks lsok çnku djus 
osQ fy, 6200 ls vfèkd 'kk[kkvksa osQ lkFk cSad dh jk"Vªh;Ñr cSadksa osQ 
eè; lcls cM+k ?kjsyw usVooZQ gSA

foRrh; o"kZ 2014 osQ nkSjku] cSad us ` 8 yk[k djksM+ dk oqQy 
oSf'od dkjksckj] ` 4-5 yk[k djksM+ oqQy tekjkf'k;ksa] ` 3-50 yk[k 
djksM+ ldy vfxzeksa] ` 1-70 yk[k djksM+ dklk tekjkf'k;ksa] ` 1-40 
yk[k djksM+ cpr tekjkf'k;kas] ` 30000 djksM+ pkyw tekjkf'k;ksa vkSj 
` 11]000 djksM+ dk ifjpkyu ykHk osQ fofHkUu u, dhfrZekuksa dks 
ikj fd;kA cSad us fons'kh dkjksckj vkSj fons'kh vfxzeksa esa Øe'k% 
` 70]000 djksM+ vkSj ` 40]000 djksM+ dks ikj djus osQ lkFk fons'kh 
ifjpkyuksa esa larks"ktud miyfCèk çkIr dh gSA

ykHkçnrk vuqikrksa esa] cSad us foÙkh; o"kZ 2014 osQ nkSjku 3-44» dk 
mPpre 'kq¼ C;kt ek£tu ntZ fd;kA blosQ vfrfjDr] 31 ekpZ 2014 
dks cSad dh iwath i;kZIrrk vuqikr csly II osQ vuqlkj 12-29» ,oa 
csly III osQ vuqlkj 11-52» jghA çfr 'ks;j cghewY; foRrh; o"kZ 2013 
osQ ` 884-03 ls c<+dj foRrh; o"kZ 2014 esa ` 952-50 gks x;kA 

bl i`"BHkwfe esa] vkiosQ funs'kdx.k ys[kkijhf{kr ok£"kd foRrh; fooj.k 
osQ lkFk 2013&2014 osQ fy, cSad dh ok£"kd fjiksVZ g"kZ osQ lkFk çLrqr 
dj jgs gSaA
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,-3 izeq[k vuqikr@ A.3KEY RATIOS 

(%)

fooj.k
Particulars

foÙkh; o"kZ 2013
 FY'13

foÙkh; o"kZ 2014
 FY'14

fufèk;ksa dh ykxr

Cost of Funds 5.70 5.20

fufèk;ksa ij izfriQy

Yield on Funds 8.83 8.31

bfDoVh ij izfriQy

Return on Equity 15.19 9.69

fuoy C;kt ek£tu

Net Interest Margin 3.52 3.44

vkfLr;ksa ij izfriQy

Return on Assets 1.00 0.64

ykxr vk; vuqikr

Cost to Income Ratio 42.81 45.06

vkSlr dk;Z'khy fufèk;ksa dh rqyuk esa ifjpkyu O;;

Operating Expenses to Average Working Funds 1.72 1.79

vkSlr dk;Z'khy fufèk;ksa dh rqyuk esa ifjpkyu ykHk

Operating Profi t to Average Working Funds 2.30 2.19

izfr 'ks;j vk; (`)

Earnings per share (`) 139.52 93.91

izfr 'ks;j cgh ewY; (`)

Book value per share (`) 884.03 952.50

izkoèkku dojst vuqikr 

Provision Coverage Ratio 58.83 59.07

lhvkj,vkj&csly II

CRAR - Basel II 12.72 12.29

lhvkj,vkj&csly III

CRAR - Basel III - 11.52

B. OPERATIONAL HIGHLIGHTS 

• The Bank has received approval from regulator for adoption 
of Foundation Internal Rating Based Approach (FIRB) for 
Credit Risk on parallel run basis. Further, the Bank has also 
submitted formal Letter of Intent for adoption of Internal 
Models Approach for Market Risk. 

• The Bank has submitted formal application to RBI for 
in-principle approval for parallel run of Advanced Management 
Approach (AMA) for Operational Risk on 22.03.2014. 

• The Bank has put in place New Automated PMS (Preventive 
Monitoring System) for all borrowal accounts having 
exposure of more than ` 1 crore across all branches. 

• The Bank launched a Special NPA Reduction Campaign 
from 1st December, 2013 upto to 31st March, 2014. The 
campaign is a recovery drive to maintain the focus of the 

ch- ifjpkyu fo'ks"krk,a

• cSad us lekukUrj ifjpkyu vkèkkj ij ½.k tksf[ke osQ fy, 
iQkamMsa'ku baVjuy js¯Vx csLM n`f"Vdks.k (,iQvkbZvkjch) osQ 
vaxhdj.k gsrq fofu;ked ls vuqeksnu çkIr dj fy;k gSA blosQ 
vfrfjDr] cSad us cktkj tksf[ke osQ fy, baVjuy ekWMy n`f"Vdks.k 
osQ vaxhdj.k gsrq vkSipkfjd vk'k; i=k Hkh çLrqr fd;k gSA

• cSad us 22-03-2014 dks ifjpkyu tksf[ke gsrq ,MokaLM eSustesaV 
vçksp (,,e,) osQ lekukUrj pykus gsrq lS¼kafrd vuqeksnu osQ 
fy, Hkkjrh; fjtoZ cSad dks vkSipkfjd vkosnu çLrqr fd;k gSA 

• cSad us lHkh 'kk[kkvksa esa ` 1 djksM+ ls vfèkd ,Dlikstj okys lHkh 
½.k [kkrksa osQ fy, u;k Lopkfyr ih,e,l (fçosafVo ekWuhVfjax 
flLVe) cuk;k gSA

• cSad us 01 fnlacj] 2013 ls 31 ekpZ] 2014 rd ,d fof'k"V 
,uih, esa deh djus dk vfHk;ku çkjaHk fd;kA ;g vfHk;ku vkfLr 
xq.koÙkk esa lqèkkj ij cSad dk è;ku osQfUær djus osQ fy, pykbZ 
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xbZ ,d olwyh eqghe gSaA bldh çxfr dh fuxjkuh nSfud vkèkkj 
ij dh tkrh gSA

• cSad us igyh ckj 01 tuojh] 2014 ls 31 ekpZ] 2014 rd 
ihih,iQ dkjksckj esa o`f¼ rFkk thoUrrk ykus gsrq ,d ^ihih,iQ 
vfHk;ku* çkjaHk fd;k gSA orZeku o"kZ osQ nkSjku 'kqYd vkèkkfjr 
vk; esa o`f¼ gsrq bZ&izsQV rFkk bZ&LVkfEiax dh 'kq#vkr dh xbZA

• ih,uch xzkgdksa osQ [kkrksa esa okLrfod le; esa tek dh lqfoèkk çnku 
djus gsrq] cSad us ÝyS'k jsfeV osQ varxZr ;w,bZ ,Dlpsat osQ 
lkFk ,d O;oLFkk dhA Hkkjrh; çoklh] ftuosQ [kkrs cSad esa 
gSa] okLrfod le; vkèkkj ij vius [kkrksa esa iSls tek djk ldrs 
gSaA 

• cSad osQ foÙkh; lekos'ku dks lqn`<+ djus gsrq] rduhdh lsok çnkrk 
(Vhih,l) rFkk dkjksckjh çfrfufèk;ksa (chlh) dh rduhdh lsokvksa 
dh vkWiQ ykbZu çkS|ksfxdh esa vuqHko dh xbZ dfe;ksa dks ns[krs 
gq,] cSad us vkxs dne c<+k;k gS rFkk fd;kWLd cSa¯dx lkWY;w'ku 
(osQch,l) dh viuh rduhd izkIr dh tgka chlh lsok,a vkWu 
ykbu eksM esa miyCèk gSaA dksj cSa¯dx lkWY;w'ku (lhch,l) esa vc 
leLr ysu&nsu okLrfod le; esa vkWu ykbu gksrs gSaA 

• ifjpkyu :ikarj.k ç;ksx osQ varxZr] cSad us leLr ?kjsyw lkekU; 
cSa¯dx 'kk[kkvksa esa mRikndrk ,oa dk;Z{kerk ekius dh çxfr 
çksMfDVfoVh IokbaV (ihihih) ç.kkyh dh 'kq#vkr dh gSA fdlh Hkh 
cSad }kjk vius fdLe dh ;g fof'k"V igy gS] tks fofoèk ysu&nsu 
çksiQkbYl lfgr lHkh 'kk[kkvksa esa dk;Zfu"iknu rFkk mRikndrk dks 
ekius osQ fy, ,d O;kid eSfVªd miyCèk djkrh gSA

lh- ykHkka'k 

funs'kd eaMy us 31 tuojh 2014 dks gqbZ viuh cSBd esa foÙkh; 
o"kZ 2013&14 osQ fy, ` 10 çfr bfDoVh 'ks;j ij ` 10 dh nj 
ls (vFkkZr~ 100» gS) ykHkka'k ?kksf"kr fd;k gSA

Mh- O;kolkf;d fooj.k

1- O;olk;

` 100310 djksM+ dh 'kq¼ o`f¼ rFkk 14-3» dh o"kZ&nj&o"kZ o`f¼ 
ntZ djrs gq,] ekpZ 2014 dh lekfIr ij cSad dk oqQy O;olk; 
` 8]00]666 djksM+ ij igq¡p x;kA cSad dk fons'kh O;olk; fiNys 
o"kZ ls 52» c<+dj ` 73]447 djksM+ gks x;kA

Bank on improvement in asset quality. Progress of this is 
being monitored on daily basis.

• The Bank launched a ‘PPF campaign’ for the fi rst time from 
1st January, 2014 to 31st March, 2014 to augment and create 
vibrancy in PPF business. Further to augment fee based 
income, E-freight and E-stamping products initiated during 
the year.

• To facilitate real time credit into the accounts of PNB 
Customers, the Bank has entered into an arrangement with 
UAE Exchange under FLASH Remit. Indian expatriates 
who have account with the Bank can credit money in their 
accounts on real-time basis.

• In view of the shortcomings experienced in the off-line 
technology of Technical Services Providers (TSPs) and 
Business Correspondents (BCs) to strengthen the fi nancial 
inclusion initiative, the Bank has moved ahead and acquired 
its own technology of Kiosk Banking Solution (KBS) where 
BC services are available on-line mode. All transactions are 
now in real time on-line in Core Banking Solution (CBS).

• Under Operational Transformation Exercise, the Bank 
introduced Pragati Productivity Points (PPP) system to 
measure productivity and effi ciency in all domestic general 
banking branches. This is a unique initiative of its kind by any 
bank, which provides a comprehensive metric for measuring 
branch performance and productivity across branches with 
diverse transaction profi les.

C. DIVIDEND

The Board of Directors in its meeting held on 31st January 
2014 declared the dividend @ `  10 (i.e. 100%) per equity 
share of ` 10 each for FY’14.

D. BUSINESS OVERVIEW

1. Business

Bank’s total business reached ` 8,00,666 crore at the end 
of March’14, registering an absolute increase of ` 1,00,310 
crore and a YoY growth of 14.3%. The Bank’s overseas 
business increased by 52% over previous year to reach 
` 73,447 crore. 

final book.indb   14final book.indb   14 6/11/2014   10:23:22 AM6/11/2014   10:23:22 AM



15

2. Resource Mobilization

Bank’s total deposits amounted to ` 4,51,397 crore as at the 
end of March’14, showing an absolute accretion of ` 59837 
crore and a YoY growth of 15.3 %. The share of low cost 
deposits (current + savings) in total domestic deposits was 
41.3% in FY’14 vis-à-vis 40.9% in FY’13. As on 21st March 
2014 i.e., the Last Reporting Friday (LRF) of FY’14, PNB’s 
share in system’s Aggregate Deposits reached 4.98%.

The Bank launched a Saving Deposit Campaign from 
01.08.13 to 31.12.2013 wherein ` 2805 crore were 
mobilized by opening about 11.68 Lac new accounts. An 
NRI Deposit Campaign was also launched from 01.11.13 to 
31.01.2014 to encourage mobilization of NRI deposits in the 
Bank. During the campaign, ` 7541 crore was mobilized in 
14,499 new accounts. PNB Saksham, a new product with 
two variants, has been launched on 11.11.2013. The Bank 
has mobilized ` 25.27 crore under the scheme.

3. Credit Deployment and Delivery

Net advances of the Bank as at the end of March 2014 stood 
at ` 3,49,269 crore, compared to ` 3,08,796 crore as at end 
March 2013, registering an increase of ` 40473 crore (YoY 
growth of 13.1%) over last year. Yield on Advances of the 
Bank stood at 10.36% for the year ended March 2014. As on 
21st March 2014 i.e., the Last Reporting Friday (LRF) of FY’14, 
PNB’s share in system’s credit reached 4.98%.

2- lalkèku laxzg.k
` 59837 djksM+ dh 'kq¼ vfHko`f¼ rFkk fiNys o"kZ dh rqyuk esa 
15-3» dh o"kZ nj o"kZ o`f¼ n'kkZrs gq,] ekpZ*14 dh lekfIr ij 
cSad dh oqQy tekjkf'k;ka ` 451397 djksM+ FkhaA foÙkh; o"kZ*14 
esa oqQy ?kjsyw tekvksa esa vYi ykxr tekvksa (pkyw$cpr) dk 
fgLlk 41-3» Fkk tks foÙkh; o"kZ*13 esa 40-9» jgk FkkA fnukad 
21-03-2014] vFkkZr~ foÙkh; o"kZ*14 osQ vafre fjiks²Vx 'kqØokj] 
dks ç.kkyh dh oqQy tekjkf'k;ksa esa ih,uch dk fgLlk 4-98» ij 
igq¡p x;k FkkA

 cSad us fnukad 01-08-2013 ls fnukad 31-12-2013 rd cpr 
tekjkf'k vfHk;ku pyk;k ftlesa yxHkx 11-68 yk[k u, [kkrs [kksy 
dj ` 2805 djksM+ tqVk, x,A cSad esa ,uvkjvkbZ tekjkf'k;ka tqVkus 
dks çksRlkfgr djus osQ fy, fnukad 01-11-2013 ls fnukad 31-01-
2014 rd ,uvkjvkbZ tek vfHk;ku Hkh pyk;k x;kA vfHk;ku osQ 
nkSjku 14]499 u, [kkrksa esa ` 7541 djksM+ tqVk, x, A nks fHkUu :i 
Hksn osQ lkFk ,d u, mRikn] ih,uch l{ke] dk fnukad 11-11-2013 
dks vkjEHk fd;k x;kA bl ;kstuk osQ varxZr cSad us ` 25-27 djksM+ 
tqVk, gSaA

3- ½.k fofu;kstu ,oa forj.k

xr o"kZ ls ` 40473 djksM+ vFkok 13-1» dh o"kZ nj o"kZ o`f¼ 
ntZ djrs gq,] ekpZ 2014 dh lekfIr ij cSad osQ fuoy vfxze 
` 3]49]269 djksM+ Fks tcfd rqyukRed :i ls ekpZ 2013 dh 
lekfIr ij ;g ` 3]08]796 djksM+ jgs FksA ekpZ 2014 dks lekIr 
gq, o"kZ osQ fy,] cSad dk vfxzeksa ij çfriQy 10-36» jgkA fnukad 
21-03-2014] vFkkZr~ foÙkh; o"kZ 2014 osQ vafre fjiks²Vx 'kqØokj 
(,yvkj,iQ) dks ç.kkyh osQ oqQy ½.kksa esa ih,uch dk fgLlk 
4-98» ij igq¡p x;kA
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PNB is the designated Nodal Bank under Technology 
Up-gradation Fund Scheme (TUFS) of the Ministry of Textiles, 
Govt. of India. For speedier processing of claims under 
TUFS, a dedicated cell at the corporate offi ce facilitates 
distribution of subsidy to eligible textile units. The Bank has 
677 accounts in SSI and Non-SSI category along with 396 
SSI accounts covered under 15% Credit Linked Capital 
Subsidy (CLCS) scheme under TUFS. During FY'14, the 
Bank disbursed ` 183.15 crore to eligible textile units under 
TUFS.

To strengthen the credit monitoring system, an Independent 
Division viz. Credit Monitoring Division, is functioning at 
Head Offi ce with a General Manager as its vertical Head. 
Similarly, nodal offi cers have been appointed in all the 
FGMOs/COs to have continuous watch over the health of 
the assets. All weak and irregular accounts are monitored 
through Task Force Meetings at different levels of the 
Bank i.e. CO/FGMO & HO on continuous basis. The core 
issues of weaknesses in the accounts are identifi ed and 
addressed. 

i. Loan Syndication 

The Bank has a Syndication Department at Head Offi ce and 
Syndication cells at Mumbai and Chennai. The Bank also has 
a dedicated Technical Cell at Head offi ce which undertakes 
Project appraisal and Techno Economic Viability (TEV) 
studies. These studies are for internal use and for sharing with 
participating banks as part of syndication assignments. 

During FY’14, the Bank gave approvals for appraisal/
syndication of debt aggregating ` 12,578 crore with PNB’s 
share of ` 6201 crore. Total Income booked during FY’14 
stood at ̀  18.54 crore. In addition, ̀  11.85 crore was received 
in the form of fees as at 31st March 2014 from assignments 
in hand.

ii. Retail Credit 

The growth of Retail Loan portfolio continues to be the thrust 
area of the Bank. Bank’s policies on product development 
as per the customer requirements, prudent pricing, 
customisation and aggressive marketing are directed towards 
boosting business under Retail Loan segment. The Bank has 
79 specialized ‘Retail Asset Branches’ with an exclusive 
focus on retail credit.

Retail Credit increased to ` 38,864 crore registering YoY 
growth of 22.5% as on 31st March 2014. The Core Retail 
portfolio which comprises Housing, Vehicle, Education, 
Personal, Pensioner, Gold, Mortgage and Reverse Mortgage 
Loan Schemes increased to ` 31,930 crore which grew by 
19% (YoY) as on 31st March 2014.

ih,uch] Hkkjr ljdkj osQ oL=k ea=kky; dh çkS|ksfxdh mUu;u 
dks"k ;kstuk (Vh;w,iQ,l) osQ varxZr ukfer fd;k x;k uksMy cSad 
gSA Vh;w,iQ,l osQ varxZr fd, x, nkoksa ij 'kh?kz dk;Zokgh osQ 
fy,] cSad osQ dkWiksZjsV dk;kZy; esa ,d le£ir çdks"B gS tks ik=k 
oL=k&m|ksx bdkb;ksa dks lfClMh osQ forj.k dh lqfoèkk çnku djrk 
gSA cSad osQ ikl 677 ,l,lvkbZ rFkk xSj&,l,lvkbZ Js.kh [kkrksa osQ 
lkFk&lkFk Vh;w,iQ,l osQ varxZr 15» ½.k lgc¼ iw¡th lfClMh 
(lh,ylh,l) ;kstuk }kjk doj fd, x, 396 y?kq m|ksx [kkrs 
gSaA foÙkh; o"kZ 2014 osQ nkSjku] cSad }kjk Vh;w,iQ,l osQ varxZr 
ik=k oL=k&m|ksx bdkb;ksa dks ` 183-15 djksM+ dh èkujkf'k forfjr 
dh x;hA

½.k fuxjkuh ç.kkyh dks etcwr djus osQ fy, çèkku dk;kZy; 
esa ,d Lora=k çHkkx] vFkkZr~ ØsfMV fuxjkuh foHkkx] dk;Z dj jgk 
gS] ftlosQ dk;Z{ks=k çeq[k ,d egkçcaèkd gSaA blh çdkj] laifÙk 
dh xq.koÙkk dh lrr fuxjkuh djrs jgus osQ fy,] leLr iQhYM 
egkçcaèkd dk;kZy;ksa@eaMy dk;kZy;ksa esa uksMy vfèkdkjh fu;qÙkQ 
fd, x, gSaA cSad osQ fofHkUu Lrjksa] vFkkZr~ ea-dk-@,iQth,evks ,oa 
çèkku dk;kZy;] ij lHkh detksj vkSj vfu;fer [kkrksa dh VkLd 
iQkslZ cSBdksa osQ ekè;e ls lrr vkèkkj ij fuxjkuh dh tkrh gSA 
[kkrksa esa detksfj;ksa dh çeq[k leL;kvksa dh igpku dj mudk 
lekèkku fd;k tkrk gS A 

i. ½.k lewgu 

cSad osQ çèkku dk;kZy; esa ,d lewgu foHkkx gS rFkk eqacbZ 
,oa psUubZ esa lewgu çdks"B gSaA cSad osQ çèkku dk;kZy; esa 
,d lefiZr rduhdh çdks"B Hkh gS tks ifj;kstuk ewY;kadu vkSj 
rduhdh&vk£Fkd O;ogk;Zrk (VhbZoh) vè;;u dk dk;Z djrk 
gSA ;g vè;;u cSad osQ vkarfjd mi;ksx osQ fy, rFkk lewgu 
leuqns'kuksa osQ vaxLo#i lgHkkxh cSadksa osQ lkFk lk>k djus osQ fy, 
fd, tkrs gSaA 

foÙkh; o"kZ 2014 osQ nkSjku] cSad us ` 12]578 djksM+ osQ oqQy dtZ 
osQ ewY;kadu@lewgu gsrq eatwjh nh] ftlesa ih,uch dk va'k ` 6201 
djksM+ FkkA foÙkh; o"kZ 2014 osQ nkSjku `18-54 djksM+ dh oqQy vk; 
ntZ dh xbZA blosQ vfrfjÙkQ] 31 ekpZ 2014 dh fLFkfr osQ vuqlkj] 
çfØ;kxr leuqns'kuksa ls 'kqYd osQ :i esa ` 11-85 djksM+ çkIr gq,A

ii. [kqnjk ½.k 

[kqnjk ½.k iksVZiQksfy;ks dk fodkl vHkh Hkh cSad osQ fy, 
vfregRoiw.kZ fo"k; cuk gqvk gSA xzkgdksa dh vko';drkvksa osQ 
vuqlkj mRikn osQ fodkl] foosdiw.kZ ewY;&fuèkkZj.k] vuqdwyu 
vkSj vkØked foi.ku dh cSad dh uhfr;ksa dk mís'; [kqnjk ½.k 
laoxZ osQ varxZr O;olk; esa o`f¼ djuk gSA [kqnjk ½.k ij fo'ks"k 
è;ku nsus gsrq cSad dh 79 ^fjVsy ,lsV 'kk[kk,a* gSaA 

22-5» dh o"kZ&nj&o"kZ o`f¼ ntZ djrs gq, [kqnjk ½.k 31 ekpZ] 
2014 dks c<+ dj ̀  38]864 djksM+ gks x;kA dksj fjVsy iksVZiQksfy;ks] 
ftlesa vkokl] okgu] f'k{kk] oS;fÙkQd] isa'kuHkksxh] Lo.kZ] caèkd vkSj 
çfrorhZ caèkd ½.k ;kstuk,a 'kkfey gksrh gSa] 19» (o"kZ&nj&o"kZ) 
dh o`f¼ ntZ djrs gq, 31 ekpZ] 2014 dks c<+ dj ` 31]930 
djksM+ gks x;kA
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The Housing Loan segment registered a YoY growth of 
19% with outstanding amount of ` 17,038 crore as on 
31.03.2014. The outstanding under Vehicle Loan increased 
to ` 3577 crore as on 31.03.2014 registering a YoY growth 
of 24%. Education Loan segment at ` 4258 crore grew by 
6.5%. A noticeable YoY growth of 34% has been witnessed 
under Personal Loan segment along with YoY growth of 
16% and 13% under Reverse Mortgage and Mortgage Loans 
respectively.

The Bank also implemented various schemes of Govt. of 
India such as Credit Risk Guarantee Fund Scheme for Low 
Income Housing (CRGFSLIH), Housing Interest Subsidy 
Scheme under the name of ‘Rajiv Rinn Yojna’ launched 
by Ministry of Housing & Urban Poverty Alleviation and 
Education Loan Interest Subsidy under Central Scheme for 
Interest Subsidy sanctioned upto 31.03.2009 and outstanding 
as on 31.12.2013. 

iii. Priority Sector

The Bank surpassed National Goal of 40% of ANBC in 
Priority Sector as on 31st March 2014. The performance 
highlights are given in the table: 

(` crore) 

31.03.2013 31.03.2014 YoY Growth
Priority Sector Credit 91076 120008 31.8

Of which:

(a) Agriculture Sector 37777 53053 40.4
- Direct 33809 44406 31.3
- Indirect 3968 8647 117.9

(b) MSME 

(Priority)
39738 53827 35.5

(c) Others 13561 13128 -3.2

- Credit to Weaker 

Sections
27588 30497 10.5

- Credit to Women 

Benefi ciaries
14084 14301 1.5

vkokl ½.k laoxZ esa 19» dh o"kZ&nj&o"kZ o`f¼ gqbZ ftlesa 
31-03-2014 dks cdk;k jkf'k `17]038 djksM+ FkhA okgu ½.kksa 
osQ varxZr cdk;k jkf'k 24» dh o"kZ&nj&o"kZ o`f¼ ntZ djrs gq, 
31-03-2014 dks c<+dj ` 3577 djksM+ gks xbZ FkhA f'k{kk ½.k 
laoxZ Hkh 6-5» c<+ dj `4258 djksM+ gks x;kA çfrorhZ caèkd rFkk 
caèkd ½.kksa esa Øe'k% 16» rFkk 13» dh o"kZ&nj&o"kZ o`f¼ osQ 
lkFk&lkFk oS;fÙkQd ½.k laoxZ esa 34» dh mYys[kuh; o"kZ&nj&o"kZ 
o`f¼ ns[kh xbZA

cSad us Hkkjr ljdkj dh fofHkUu ;kstukvksa dks Hkh dk;kZfUor 
fd;k gS tSls fd de vk; okys vkokl osQ fy, ½.k tksf[ke 
xkjaVh fufèk (lhvkjth,iQ,l,yvkbZ,p) ;kstuk] vkokl vkSj 'kgjh 
xjhch mUewyu ea=kky; }kjk 'kq: dh xbZ ^jktho ½.k ;kstuk* uke 
dh vkokl&½.k C;kt lfClMh ;kstuk] osQUæh; ;kstuk osQ varxZr 
31-03-2009 rd LohÑr rFkk 31-12-2013 dks cdk;k f'k{kk ½.kksa 
osQ fy, C;kt lfClMh gsrq f'k{kk ½.k C;kt lfClMhA 

iii. çkFkfedrk çkIr {ks=k 

31 ekpZ 2014 dks cSad us izkFkfedrk {ks=k osQ varxZr ,,uchlh 
osQ 40» osQ jk"Vªh; y{; dks çkIr fd;kA çn'kZu osQ eq[; fcUnq 
rkfydk esa fn, x, gSa% 

(` djksM+)
31.03.2013 31.03.2014 o"kZ&nj&o"kZ o`f¼

izkFkfedrk&izkIr {ks=k ½.k 91076 120008 31.8

ftlesa ls%
(,) Ñf"k {ks=k 37777 53053 40.4

& izR;{k 33809 44406 31.3

& vizR;{k 3968 8647 117.9

(ch)
,e,l,ebZ 
(izkFkfedrk&izkIr {ks=k)

39738 53827 35.5

(lh) vU; 13561 13128 -3.2

& detksj oxks± dks 
½.k

27588 30497 10.5

& efgyk ykHkk£Fk;ksa 
dks ½.k

14084 14301 1.5
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Achievement of National Goals 

Parameters  % age of ANBC

Target
31st March 

2013
31st March 

2014
Priority Sector Credit 40.00 33.11 42.30

Of which:

(a) Agriculture Sector 18.00 13.73 18.70

(b) Direct Agriculture 13.50 12.29 15.65

(c)
Credit to Weaker 

Sections
10.00 10.03 10.75

(d)
Credit to Women 

Benefi ciaries
5.00 5.12 5.04

Credit to Agriculture

Credit to Agriculture sector increased to ` 53,053 crore as on 
31st March 2014 registering a YoY growth of 40.4%. The ratio of 
Agriculture Advances to ANBC was 18.70%. The achievement 
under Direct Agriculture Advances was ` 44,406 crore and 
surpassed National Goal of 13.5% during FY’14. During FY’14, 
the Bank has disbursed agriculture loans to the tune of ` 43,884 
crore to 24.42 lakh farmers and issued 3.37 lakh Kisan Credit 
Cards.

Initiatives taken by the Bank for increasing fl ow of credit to agriculture

� Major initiatives

o On all agriculture loans, interest rates have been reduced 
to BR+ 2% uniformly.

o The Bank launched two “Special Agriculture Credit 
Campaigns”, one from 15.06.2013 to 31.08.2013 
during Kharif season and second from 01.11.2013 to 
15.01.2014 during Rabi season to increase lending to 
Direct Agriculture. During the campaign period, ` 5088 
crore was disbursed to 3.74 lakh new farmers.

o In order to boost agriculture advances, the Bank 
celebrated “Agriculture Day” on 18.09.2013, “Milk 
Day” on 19.12.2013 and “Farmers Day” on 23.12.2013. 
On these three occasions, the Bank disbursed ` 1105 
crore to 65,292 farmers.

o Farm Mechanization campaign was also launched from 
22.02.2014 to 25.03.2014. During the campaign, loans 
of ` 43.22 crore were disbursed in 1218 accounts.

� Modifi cations in existing schemes

o The limit under Kisan Gold scheme has been enhanced 
to ` 20 lakh.

o Various schemes such as fi nancing for setting up of 
Custom Hiring/ Service unit, fi nancing against pledge 
of warehouse receipts issued by cold storage and 
fi nancing the dealer/seller of agriculture inputs have 
been modifi ed.

jk"Vªh; y{;ksa dh çkfIr

ekunaM ,,uchlh dk %

y{;
31 ekpZ 
2013

31 ekpZ 
2014

izkFkfedrk&izkIr {ks=k ½.k 40.00 33.11 42.30

ftlesa ls %
(,) Ñf"k {ks=k 18.00 13.73 18.70

(ch) izR;{k Ñf"k 13.50 12.29 15.65

(lh) detksj oxks± dks 
½.k

10.00 10.03 10.75

(Mh) efgyk ykHkk£Fk;ksa dks  
½.k

5.00 5.12 5.04

Ñf"k {ks=k dks ½.k

Ñf"k {ks=k dks ½.k dh jkf'k 40-4» dh o"kZ&nj&o"kZ o`f¼ ntZ djrs gq, 
31-03-2014 dks c<+dj ̀  53]053 djksM+ gks xbZ FkhA cSad osQ Ñf"k&vfxzeksa 
ls ,,uchlh dk vuqikr 18-70» FkkA cSad dh çR;{k Ñf"k vfxze 
miyfCèk ` 44]406 djksM+ jgh vkSj cSad us foÙkh; o"kZ*14 osQ nkSjku 
13-5» osQ jk"Vªh; y{; dks ikj fd;kA foÙkh; o"kZ*14 osQ nkSjku] cSad 
}kjk 24-42 yk[k Ñ"kdksa dks yxHkx ` 43]884 djksM+ dk Ñf"k ½.k 
forfjr fd;k x;k vkSj 3-37 yk[k fdlku ØsfMV dkMZ (osQlhlh) tkjh 
fd, x,A 

Ñf"k&{ks=k gsrq ½.k osQ çokg esa o`f¼ osQ fy, cSad }kjk dh xbZ igy

�  çeq[k igy

o lHkh Ñf"k ½.kksa ij C;kt njksa dks ?kVkdj leku :i ls 
chvkj$2» dj fn;k x;k gSA

o çR;{k Ñf"k osQ fy, ½.kksa esa c<+ksrjh gsrq cSad }kjk [kjhiQ l=k 
osQ nkSjku 15-06-2013 ls 31-08-2013 rd rFkk jch l=k osQ 
nkSjku 01-11-2013 ls 15-01-2014 rd nks ^fo'ks"k Ñf"k ½.k 
vfHk;ku* pyk, x,A vfHk;ku vofèk osQ nkSjku] 3-74 yk[k 
u, fdlkuksa dks ` 5088 djksM+ ls vfèkd osQ ½.k forfjr 
fd, x,A

o Ñf"k vfxzeksa dks c<+kok nsus osQ fy,] cSad }kjk 
18-09-2013 dks  ¶Ñf"k  fnol¸] 19-12-2013 dks ¶nqXèk fnol¸ 
,oa 23-12-2013 dks ¶Ñ"kd fnol¸ dk vk;kstu fd;k x;kA 
bu rhu voljksa ij] cSad }kjk 65292 fdlkuksa dks ` 1105 
djksM+ dk ½.k forfjr fd;k x;kA

o 22-02-2014 ls 25-03-2014 rd Ñf"k ;a=khdj.k vfHk;ku 
pyk;k x;kA bl vfHk;ku osQ nkSjku] 1218 [kkrksa esa ` 43-22 
djksM+ osQ ½.kksa dk forj.k fd;k x;kA

� ekStwnk ;kstukvksa esa fd, x, la'kksèku

o fdlku xksYM ;kstuk dh lhek dks c<+k dj ` 20 yk[k dj 
fn;k x;k gSA

o dLVe fdjk;k&HkkM+k@lsok bdkb;ksa dh LFkkiuk osQ fy, 
foÙkiks"k.k dh ;kstuk] dksYM LVksjst }kjk tkjh xksnke jlhnksa 
dks fxjoh j[kdj foÙkiks"k.k dh ;kstuk vkSj Ñf"k fufof"V;ksa 
osQ forjd@foØsrkvksa osQ foÙkiks"k.k dh ;kstuk tSlh fofHkUu 
;kstukvksa dks la'kksfèkr fd;k x;k gSA 
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o Scheme for Purchase of Land has been modifi ed. 
Applicant farmers have been allowed to purchase 
agriculture land within a radius of 15 kms (earlier it was 
3-5 kms) from the existing land owned by them.

o Tractor Loans for repair/renovation of tractors has been 
enhanced to ` 1 lakh and more than 5 years old tractors 
are eligible under the scheme.

� Other initiatives taken

o Important documents, forms and circulars uploaded on 
SMILE products of Knowledge center website. 

o An independent portal developed for online monitoring 
of 637 Agriculture offi cers. 

o Upto 31.03.2014, PNB Rupay Kisan card (KCC-Debit 
Card) were issued in 5.68 lakh KCC accounts out of 
15.12 lakh eligible KCC accounts.

o In order to simplify processing of Agriculture loans-
Lending Automation Processing System (LAPS) 
Agriculture module is being implemented.

o RBI has allotted Lead Bank Responsibility of three new 
districts of Delhi namely North East Delhi, North West 
Delhi and East Delhi to PNB in July 2013. At present, the 
Bank has lead responsibility in 63 districts of the country.

o This year Banks focus is on increasing the share 
of Investment Credit in Agriculture mainly Farm 
Mechanization, Dairy, Poultry, Plantation, Horticulture, 
Rural Godowns, Cold storages, Input Dealers etc, apart 
from fi nancing under KCC by extending our farmers’ 
base.

Credit to Weaker Sections & SC/ST

Credit to weaker sections by the Bank increased to ` 30,497 
crore in March, 2014, registering YoY growth of 10.54%. Ratio 
of Weaker Sections advances to ANBC at 10.75% continued 
to be higher than the National Goal of 10%. Credit to 
SC/ST benefi ciaries amounted to ` 3384 crore as at 31st March 
2014.

Credit to Women benefi ciaries

The credit to women benefi ciaries at ` 14301 crore registered 
5.04% as percentage of ANBC at the end of March 2014. A 
dedicated Women Cell functions at Corporate Offi ce which 
closely monitors the progress under various lending schemes 
for women benefi ciaries and redesigns the existing ones as per 
emerging needs.

Credit to Minority Communities

Bank’s credit to minority communities stood at ` 18,923 crore 
as on March’14 and constitutes 15.77% of Priority Sector 
advances.

o Hkwfe osQ Ø; dh ;kstuk dks la'kksfèkr fd;k x;k gSA 
vkosnudrkZ fdlkuksa dks muosQ LokfeRo okyh ekStwnk tehu ls 
15 fdyksehVj (igys ;g nwjh 3&5 fdyksehVj Fkh) osQ nk;js 
esa Ñf"k Hkwfe Ø; djus dh vuqefr nh xbZ gSA

o VªSDVjksa dh ejEer@uohdj.k gsrq VªsDVj ½.kksa dks ` 1 yk[k 
rd c<+k fn;k x;k gS rFkk bl ;kstuk osQ varxZr 5 o"kZ 
vfèkd iqjkus VªSDVj Hkh ik=k gSaA

� vU; igy

o ukWyst lsaVj osclkbV osQ ,l,evkbZ,ybZ mRiknksa ij egRoiw.kZ 
nLrkostksa] çi=kksa ,oa ifji=kksa dks viyksM fd;k x;k gSA

o 637 Ñf"k vfèkdkfj;ksa dh vkWuykbu fuxjkuh osQ fy, ,d 
Lora=k iksVZy fodflr fd;k x;k gSA

o 31-03-2014 rd] 15-12 yk[k ik=k osQlhlh [kkrksa esa ls 
5-68 yk[k osQlhlh [kkrksa esa ih,uch :is fdlku dkMZ 
(osQlhlh&MsfcV dkMZ) tkjh dj fn, x, FksA

o Ñf"k ½.kksa gsrq vkosnu dh çfØ;k dks ljy cukus osQ fy, 
½.k vkosnu çkslsflax ç.kkyh (,y,ih,l) Ñf"k ekWMÔwy dks 
dk;kZfUor fd;k x;k gSA

o vkjchvkbZ us tqykbZ 2013 ekg esa ih,uch dks fnYyh osQ rhu 
u, ftyksa] vFkkZr~ mÙkj&iwoZ fnYyh] mÙkj&if'pe fnYyh vkSj 
iwohZ fnYyh dh vxz.kh cSad dh ftEesnkjh çnku dh gSA orZeku 
esa cSad osQ ikl oqQy 63 ftyksa esa yhM ftEesnkjh gSA

o bl o"kZ] cSad dk è;ku osQlhlh osQ rgr foÙkiks"k.k osQ 
vfrfjÙkQ Ñ"kd&vkèkkj dks c<+kdj Ñf"k osQ rgr fuos'k ½.k 
eq[;r% Ñf"k ;a=khdj.k] Ms;jh] eqxhZikyu] o`{kkjksi.k] ckxokuh] 
xzkeh.k xksnke] dksYM LVksjst] vknku O;kikfj;ksa vkfn dh 
fgLlsnkjh c<+kus ij osQfUær gSA

detksj oxZ vkSj vuqlwfpr tkfr@tutkfr dks ½.k 

ekpZ] 2014 esa cSad }kjk detksj oxks± dks çnku fd;k x;k ½.k 
10-54» dh o"kZ&nj&o"kZ o`f¼ nj ntZ djrs gq, c<+dj ` 30]497 djksM+ 
gks x;kA detksj oxks± dks vfxze dk ,,uchlh ls vuqikr 10-75» jgk tks 
10» osQ jk"Vªh; y{; ls vfèkd cuk jgkA 31 ekpZ 2014 dks vuqlwfpr 
tkfr@vuqlwfpr tutkfr osQ ykHkk£Fk;ksa dks nh xbZ ½.k dh jkf'k ` 3384 
djksM+ jghA 

efgyk ykHkkfFkZ;ksa dks ½.k

ekpZ 2014 osQ var rd] efgyk ykHkk£Fk;ksa dks ` 14301 djksM+ dk 
½.k ,,uchlh osQ çfr'kr osQ :i esa 5-04» jgkA dkWiksZjsV dk;kZy; esa 
,d le£ir efgyk çdks"B dk;Z dj jgk gS tks efgyk ykHkk£Fk;ksa osQ 
fy, fofHkUu ½.k ;kstukvksa osQ varxZr gqbZ çxfr ij utj j[krk gS rFkk 
mudh mHkjrh vko';drkvksa osQ vuqlkj orZeku ;kstukvksa dh iqujZpuk 
djrk gS A 

vYila[;d leqnk; dks ½.k

ekpZ*14 esa vYila[;d leqnk;ksa dks cSad }kjk çnku fd;k x;k ½.k 
` 18]923 djksM+ #i, Fkk tks çkFkfedrk&çkIr {ks=k dks fn, x, vfxze 
dk 15-77» FkkA
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Micro Credit

The Bank credit-linked 2,04,826 Self Help Groups (SHGs), 
extending credit amounting to ` 18,88.60 crore thus recording 
YoY growth of 15.54% as at 31st March’14. The number of 
deposit-linked SHGs rose to 2,46,258 in cumulative terms during 
FY’14. Further, the Bank has 1,46,545 credit-linked women SHGs 
and 1,74,587 savings-linked women SHGs. During FY’14, a new 
scheme for promotion/ support of women Self Help Groups in 
Backward & Left Wing Extremism affected districts of India has 
been made operational in 13 identifi ed districts and 4885 SHGs 
have been formed under the scheme, out of which 1913 SHGs 
have been credit linked. Further the Bank also implemented 
National Rural Livelihood Mission (NRLM).

Micro, Small and Medium Enterprises

The credit to MSME sector increased to ` 75051 crore registering 
a YoY growth of 22.08% in FY’14 and constituted 23.91% of 
Total Non-Food Credit. The advances to Micro Enterprises grew 
at 30.74% thus reaching a level of ` 24,716 crore. The Bank’s 
MSE advances at ` 59,213 crore surpassed Statement of Intent 
(SOI) target of ` 58,500 crore for March 2014. 

The Bank implemented recommendations of High Level Task 
Force constituted by Hon’ble Prime Minister to address the issue 
of MSME sector:

• Against the envisaged growth of 20% in credit to Micro and 
Small Enterprises, the outstanding MSE advances at ` 59,213 
crore achieved YoY growth of 21.63%. 

• The outstanding number of Micro Enterprises Accounts 
were 4,68,918 as on 31st March’14, showing YoY growth of 
10.04% against the envisaged growth of 10%.

• For speedier appraisal of loan proposals, branches are using 
the SME Scoring Model for loans upto ` 50 lakh. 

• Liberal moratorium on term loan and working capital has 
been extended by including interest also, during fi rst 6-12 
months of operation on case to case basis and interest debited 
during this period is being treated as long term funding of 
project and installments after moratorium period are fi xed 
accordingly.

During FY’14, the Bank covered 14,925 cases under the CGTMSE 
scheme with credit outlay of ` 870 crore. The Bank is also 
extending interest concessions to MSE accounts and the rate of 
interest capped at Base Rate+4.00% including term premia in the 
CGTMSE covered accounts. 

The Bank is also pro-actively participating in various schemes 
of the Government of India viz., Prime Minister Employment 
Generation Programme (PMEGP), Credit Linked Capital Subsidy 

lw{e ½.k

31 ekpZ 2014 dks] cSad 15-54» dh o"kZ&nj&o"kZ o`f¼ ntZ djrs gq, 
` 1888-60 djksM+ dh ½.k jkf'k dks lkFk 2]04]826 ½.k&lgc¼ 
Lo;a lgk;rk lewgksa (,l,pth) dk ½.k iznku dj pqdk FkkA foÙkh; 
o"kZ*14 osQ nkSjku] tek&lgc¼ Lo;a lgk;rk lewgksa dh la[;k lap;h 
:i ls c<+dj 2]46]258 rd igqap xbZA lkFk gh] cSad osQ 1]46]545 
½.k&lgc¼ efgyk Lo;a lgk;rk lewg vkSj 1]74]587 cpr&lgc¼ 
efgyk Lo;a lgk;rk lewg gSaA Hkkjr osQ fiNM+s ,oa okeiaFkh pjeiaFk ls 
çHkkfor ftyksa esa efgyk Lo;a lgk;rk lewgksa dks çksRlkgu@lgk;rk nsus 
osQ fy, ,d ;kstuk dk vkjaHk fd;k x;k gS ftldks 13 fpfUgr ftyksa 
esa ykxw fd;k x;k vkSj ftlosQ rgr 4885 Lo;a lgk;rk lewgksa dk xBu 
fd;k x;k gS] ftlesa ls 1913 Lo;a lgk;rk lewg ½.k&lgc¼ fd, x, 
gSaA lkFk gh cSad us jk"Vªh; xzkeh.k vkthfodk fe'ku (,uvkj,y,e) dks 
Hkh ykxw dj fn;k gSA

lw{e] y?kq vkSj eè;e m|e 

foÙkh; o"kZ*14 esa] 22-08» dh o"kZ&nj&o"kZ o`f¼ ntZ djrs gq, ,e,l,ebZ 
{ks=k dks fn;k x;k ½.k c<+ dj ` 75051 djksM+ gks x;k tks oqQy 
xSj&[kk| ½.k dk 23-91» FkkA lw{e m|eksa dks vfxze 30-74» c<+ 
dj ` 24]716 djksM+ osQ Lrj ij igq¡p x,A cSad osQ ,e,lbZ vfxze 
` 59]213 djksM+ #i, Fks ftUgksaus ekpZ 2014 esa vk'k;&oDrO; 
(,lvksvkbZ) y{; ` 58]500 djksM+ dks ikj fd;kA

lw{e] y?kq ,oa eè;e m|e (,e,l,ebZ) {ks=k dh leL;kvksa osQ lekèkku 
gsrq ekuuh; çèkkuea=kh }kjk xfBr mPp Lrjh; dk;Z cy dh fliQkfj'kksa 
dks cSad }kjk ykxw fd;k x;k gS%

• lw{e vkSj y?kq m|eksa gsrq ½.kksa esa 20» ifjdfYir o`f¼ dh rqyuk 
esa] 21-63» dh o"kZ&nj&o"kZ o`f¼ çkIr dj ekpZ*14 dks cdk;k 
,e,lbZ vfxze ` 59]213 djksM+ FksA

• lw{e m|e [kkrksa esa 10» ifjdfYir o`f¼ dh rqyuk esa 31 ekpZ 
2014 esa 4]68]918 cdk;k [kkrksa us 10-04» dh o"kZ&nj&o"kZ o`f¼ 
çn£'kr dhA

• ½.k çLrkoksa osQ Rofjr ewY;kadu osQ fy,] ` 50 yk[k rd osQ ½.kksa 
osQ fy, 'kk[kk,a ,l,ebZ Ldksfjax ekWMy dk mi;ksx dj jgh gSaA 

• ifjpkyu osQ igys 6 ls 12 eghuksa osQ nkSjku ekeys nj ekeys 
osQ vkèkkj ij fe;knh ½.k vkSj dk;Z'khy iwath ij C;kt dks Hkh 
lfEefyr djrs gq, mnkjrkiw.kZ ½.kLFkxu çnku fd;k x;k gS vkSj 
bl vofèk osQ nkSjku ukes fd, x, C;kt dks ifj;kstuk dk nh?kkZofèk 
foÙkiks"k.k ekurs gq, ½.kLFkxu vofèk osQ ckn dh fd'rksa dks 
rnuqlkj fuèkkZfjr fd;k x;k gSA 

lhthVh,e,lbZ ;kstuk osQ rgr 'kk[kk çcaèkdksa dks vfèkd ½.k 'kfÙkQ;ka 
çnku dh xb±A foÙkh; o"kZ*14 osQ nkSjku] lhthVh,e,lbZ ;kstuk osQ rgr 
cSad us ` 870 djksM+ osQ ½.k ifjO;; osQ lkFk 14]925 ekeyksa dks 
doj fd;kA cSad ,e,lbZ [kkrksa esa C;kt fj;k;rsa Hkh çnku dj jgk gS 
vkSj lhthVh,e,lbZ osQ rgr [kkrksa esa C;kt nj dh vofèk çsfe;k lfgr 
mPpre lhek vkèkkj nj$4-00» gSA 

cSad Hkkjr ljdkj dh fofHkUu ;kstukvksa esa ;Fkk] çèkkuea=kh jkstxkj l`tu 
dk;ZØe (ih,ebZthih)] lw{e ,oa y?kq m|eksa osQ fy, ØsfMV fyaDM 
osQfiVy lfClMh Ldhe (lh,ylh,l,l)] [kknh ,oa xzkeks|ksx vk;ksx 
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Scheme (CLCSS) for Micro & Small Enterprises, Khadi & Village 
Industry Commission (KVIC) and Technology Up-gradation Fund 
Schemes for Textile & Jute Sector (TUFS), Subsidy Scheme for 
Food Processing Industries, etc.

Other Initiatives

• MSME Credit Growth Initiative Branches

MSME Credit Growth Initiative has been launched in 250 
branches in January 2014. This initiative proposes to reduce 
turnaround time to 2-4 weeks and to grow MSME portfolio by 
30% from December’13 to December’14. MSME advances 
in these branches have increased to ` 37,462 crore as on 31st 
March 2014 showing YoY growth of 7.96%.

• PNB Sanjeevani

A New Scheme “PNB Sanjeevani” has been launched with 
competitive Interest rate and other attractive features. This 
scheme is for fi nancing professionally qualifi ed medical 
practitioners. 

• Interest Concession to Micro and Small Enterprises

To support new and existing Micro & Small Enterprises, the 
Bank is extending interest concessions of 75 basis points on 
chargeable Interest Rate for loans up to ` 25 lakh. 

• Concessional Interest rates in various schemes

Concession in interest rate ranging from 2.25% to 3.25 % and 
concession in processing / upfront fee of 50% is available 
for Food and Agro based units. Special concessional rate of 
interest i.e. Base Rate+1% to Base Rate+2% is available to 
MSME units engaged in manufacturing of Agriculture Inputs. 
Further concessional rate of interest i.e. Base Rate+1.50% 
to Base Rate+2% is available to Arhtiyas and Commission 
Agents. The interest rate for loan against warehouse receipt 
reduced to Base Rate+1% (inclusive of charges of Collateral 
Managers).

• MSME clusters

The Bank has adopted the cluster based lending approach 
and has 55 clusters to give focused attention to the sector. 

• Simplifi ed Loan Application for MSMEs (Manufacturing & 
Service sector) has been made available along with the check 
list of documents.

• Facility of submission of application on-line by prospective 
borrowers, with the option to track progress of application 
under MSE segment has been provided. Further a concession 
of 20% in upfront fee and processing fee is extended to 
borrowers who submit application on-line.

• For growth in Service Sector, the Bank has Tie ups/MoUs 
with vehicle manufacturers like Tata Motors, Ashok Leyland, 

(osQohvkbZlh) vkSj VsDlVkby ,oa twV {ks=k osQ fy, çkS|ksfxdh mUu;u 
dks"k ;kstuk (Vh;w,iQ,l)] [kk| çlaLdj.k m|ksx osQ fy, lfClMh 
;kstuk] bR;kfn Hkh lfØ;rk osQ lkFk lgHkkxh cu jgk gSA 

vU; igy

• ,e,l,ebZ ½.k o`f¼ igy 'kk[kk,a

tuojh 2014 esa 250 'kk[kkvksa esa ,e,l,ebZ ½.k o`f¼ igy dh 
'kq#vkr dh xbZA bl igy dk mís'; çfrorZu dky (VuZ vjkmaM) 
dks ?kVkdj 2 ls 4 lIrkg djuk rFkk ,e,l,ebZ iksVZiQksfy;ks esa 
fnlacj 2013 ls fnlacj 2014 rd 30» o`f¼ djuk gSA bu 'kk[kkvksa 
esa ,e,l,ebZ vfxze 7-96» dh o"kZ&nj&o"kZ o`f¼ osQ lkFk c<+dj 
31 ekpZ 2014 esa ` 37]462 djksM+ gks x;kA

• ih,uch lathouh

çfrLièkhZ C;kt nj ,oa vU; vkd"kZd fo'ks"krkvksa osQ lkFk 
,d ubZ ;kstuk ¶ih,uch lathouh¸ dks 'kq: fd;k x;k gSA ;g 
;kstuk O;kolkf;d ;ksX;rkçkIr fpfdRldksa osQ foÙkiks"k.k osQ 
fy, gSA

• lw{e vkSj y?kq m|eksa dks C;kt esa NwV

u, vkSj ekStwnk lw{e vkSj y?kq m|eksa dks lgk;rk çnku djus osQ 
fy,] ` 25 yk[k rd osQ ½.kksa gsrq çHkk;Z C;kt nj ij cSad }kjk 
75 vkèkkj vadksa dh C;kt fj;k;r çnku dh tk jgh gSA

• fofHkUu ;kstukvksa esa fj;k;rh C;kt njsa

[kk| ,oa Ñf"k vkèkkfjr çlaLdj.k bdkb;ksa dks C;kt dh nj 
esa 2-25» ls ysdj 3-25» rd vkSj çkslsflax@çkjafHkd 'kqYd 
esa 50» dh NwV nh xbZ gSA Ñf"k vknkuksa osQ fuekZ.k esa layXu 
,e,l,ebZ bdkb;ksa dks C;kt dh fo'ks"k fj;k;rh nj vFkkZr~ 
chvkj$1» ls chvkj$2» miyCèk gSA vk<+fr;ksa vkSj deh'ku 
,tsaVksa dks C;kt dh fo'ks"k fj;k;rh nj vFkkZr~ chvkj$1-50» ls 
chvkj$2» miyCèk gSA xksnke jlhnksa ij ½.k gsrq C;kt dh fo'ks"k 
fj;k;rh nj vFkkZr~ chvkj$1» (laik£'od çcaèkdksa osQ çHkkj lfgr) 
miyCèk gSA 

• ,e,l,ebZ lewg

cSad us lewg&vkèkkfjr ½.k n`f"Vdks.k dks viuk;k gS vkSj bl {ks=k 
ij fo'ks"k è;ku nsus osQ fy, blosQ ikl 55 lewg gSaA

• ,e,l,ebZ (fofuekZ.k vkSj lsok {ks=k) osQ fy, nLrkostksa dh 
tk¡p&lwph osQ lkFk&lkFk ljyhÑr ½.k vkosnu miyCèk djk;k 
x;k gSA 

• ,e,lbZ laoxZ osQ varxZr çR;kf'kr mèkkjdrkZvksa }kjk vkWuykbu 
vkosnu çLrqr djus rFkk mudh VªSfdax dh lqfoèkk miyCèk djkbZ 
xbZ gSA blosQ vfrfjDr vkWuykbu vkosnu djus okys mèkkjdrkZvksa dks 
çkjafHkd 'kqYd vkSj çkslsflax 'kqYd esa 20» dh NwV çnku dh 
tkrh gSA

• lsok {ks=k esa fodkl osQ fy,] ifjogu Mhyjksa osQ foÙkiks"k.k gsrq 
cSad dk VkVk eksVlZ] v'kksd ysySaM] efgaæk ,aM efgaæk fyfeVsM] 
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Mahindra & Mahindra Ltd., Bajaj Auto Ltd., Piaggio Vehicles 
P Ltd., Volvo Eicher Commercial Vehicles Ltd., Hindustan 
Motors Ltd., TVS Motor Co. Ltd., Asia Motor Works, 
Atul Auto Ltd., JS Auto, ICML Ltd. and Escorts for fi nancing 
transport dealers.

iv. Financial Inclusion

The following business models are adopted by the Bank for 
Financial Inclusion (FI): 

Direct Benefi t Transfer (DBT) Scheme

Government of India has extended scheme of Direct 
Benefi t Transfer in 78 additional districts in phase II w.e.f. 
01.7.2013 in addition to 43 pilot districts in phase I w.e.f. 
01.01.2013. At present, 26 schemes of central government 
are being covered. The amount of LPG subsidy is also being 
reimbursed in 293 districts in six phases, launched with 
four pilot districts on 01.06.2013. The Bank has covered 
all SSAs of DBT/ DBTL districts through our banking outlets 
i.e. bank branches/BC locations. The Bank has lead Bank 
responsibility in 63 districts, out of which 8 are amongst the 
43 pilot districts covered under Phase I and 6 districts are 
covered under Phase II. 

On-line Transactions at BC Locations

To provide BC services in on-line mode, the Bank has put in 
place Kiosk Banking Solution (KBS) which is a proprietary 
software. With this new technology, the Financial Inclusion 
customers can access all basic banking services (account 
opening, cash withdrawal, cash deposit, mini statement, 
balance enquiry and fund transfer) required by them at BC 
location in real time. Now, FI customers can also transact 
on ATMs and Merchant POS outlets. The customers of the 
Bank (whose biometrics have been captured) can now 
make banking transactions either at any branch/ ATM or any 
BC locations across the country. The Bank is also working 
towards offering inter-operability at BC locations of the 
Bank that would further facilitate the making of interbank 
transactions across the country by customers. 

The Bank is using Aadhaar Payment Bridge System (APBS) 
platform of NPCI for DBT/ MGNREGA/ National Social 
Assistance Programme (NSAP) payments. Now, the Bank is 
gearing up for Aadhaar Enabled Payment Services (AEPS) for 
payments by way of Aadhaar authentication from UIDAI data 
base. 

Use of Business Correspondent (BC)

For an effi cient and effective BC network, the Bank adopted 
a mix of BC Models using KBS technology for each Sub 
Service Area (SSA) or Urban Ward (UW) within the service 
area of a base branch. The Bank has 8490 SSAs across the 

ctkt vkWVks fyfeVsM] fivft;ks osfgdYl ih fyfeVsM] oksYoks 
vk;'kj def'kZ;y osfgdYl fyfeVsM] fganqLrku eksVlZ fyfeVsM] 
Vhoh,l eksVj daiuh fyfeVsM] ,f'k;k eksVj oDlZ] vrqy vkWVks 
fyfeVsM] ts,l vkWVks] vkbZlh,e,y fyfeVsM vkSj ,LdkWVZ~l tSls 
okgu fuekZrkvksa osQ lkFk xBcaèku@lgefr Kkiu gS A 

iv. foÙkh; lekos'ku 

foÙkh; lekos'ku (,iQvkbZ) gsrq cSad }kjk fuEufyf[kr dkjksckj 
ekWMy viuk, tkrs gSa%

çR;{k ykHk varj.k (MhchVh) ;kstuk 

fnukad 01-01-2013 ls vkjaHk gq, çFke pj.k osQ 43 çk;ksfxd ftyksa 
osQ vykok fnukad 01-07-2013 ls f}rh; pj.k esa Hkkjr ljdkj us 
çR;{k ykHk varj.k dh ;kstuk dks 78 vfrfjÙkQ ftyksa esa c<+k fn;k 
gSA orZeku esa] osQUæ ljdkj dh 26 ;kstukvksa dks doj fd;k tk 
jgk gSA Ng pj.kksa esa 293 ftyksa esa ,yihth lfClMh dh jkf'k dh 
Hkh çfriwfrZ dh tk jgh gS ftldk vkjEHk fnukad 01-06-2013 dks 
pkj çk;ksfxd ftyksa osQ lkFk fd;k x;k FkkA cSad }kjk gekjs cSafdax 
vkmVysVksa vFkkZr~ cSad 'kk[kkvksa@chlh LFkkuksa osQ ekè;e ls MhchVh@
MhchVh,y ftyksa osQ lHkh ,l,l, dks doj dj fy;k x;k gSA cSad 
63 ftyksa esa yhM cSad gksus dh ftEesnkjh fuHkk jgk gS] ftuesa ls 
8 ftys çFke pj.k osQ 43 çk;ksfxd ftyksa esa ls gSa vkSj 6 ftys 
f}rh; pj.k esa lfEefyr ftyksa esa ls gSaA 

dkjksckj çfrfufèk LFkkuksa ij vkWu&ykbu ysunsu 

vkWu&ykbu :i ls chlh lsok,a çnku djus osQ fy, cSad us 
fd;kWLd cSa¯dx lkWY;w'ku (osQch,l) dh LFkkiuk dh gS tks fd 
,d LokfèkÑr lkWÝVos;j gSA bl ubZ rduhd osQ lkFk] foÙkh; 
lekos'ku osQ xzkgd viuh leLr okafNr cqfu;knh cSafdax lsokvksa 
([kkrk [kksyuk] udn fudklh] udn tek] feuh LVsVesaV] cSysal 
iwNrkN rFkk iaQM VªkaliQj) dks okLrfod le; esa chlh LFkku ij 
gh çkIr dj ldrs gSaA vc] foÙkh; lekos'ku xzkgd ,Vh,e vkSj 
eps±V ihvks,l vkmVysV ij Hkh ysunsu dj ldrs gSaA cSad osQ 
xzkgd (ftudh ck;ksesfVªd lwpuk çkIr dj yh xbZ gS) vc ns'k 
Hkj esa fdlh Hkh 'kk[kk@,Vh,e ij vFkok fdlh Hkh chlh LFkku ij 
cSa¯dx ysunsu dj ldrs gSaA cSad vius chlh LFkkuksa ij ikjLifjd 
cSa¯dx dh lqfoèkk,a miyCèk djkus dh fn'kk esa Hkh dk;Z dj jgk 
gS tks xzkgdksa dks ns'k Hkj esa varj cSad ysunsu djus dh lqfoèkk 
çnku djsaxhA 

cSad }kjk MhchVh@eujsxk@jk"Vªh; lkekftd lgk;rk dk;ZØe 
(,u,l,ih) Hkqxrkuksa osQ fy, ,uihlhvkbZ osQ vkèkkj Hkqxrku fczt 
ç.kkyh (,ihch,l) eap dk mi;ksx fd;k tk jgk gS A cSad vc 
;wvkbZMh,vkbZ MsVkcsl ls vkèkkj çek.khdj.k osQ ekè;e ls Hkqxrku 
djus osQ fy, vkèkkj lefFkZr Hkqxrku ç.kkyh (,bZih,l) gsrq rS;kjh 
dj jgk gSA

dkjksckj çfrfufèk (chlh) dk mi;ksx

oqQ'ky ,oa çHkkoh chlh usVooZQ osQ fy,] cSad us ewy 'kk[kk osQ 
lsok {ks=k osQ varxZr çR;sd mi&lsok {ks=k (,l,l,) ;k 'kgjh okMZ 
(;wMCY;w) osQ fy, osQch,l çkS|ksfxdh dk mi;ksx dj chlh ekWMyksa 
osQ lfEeJ.k dks viuk;k gSA ns'k Hkj esa cSad osQ 8490 ,l,l, gSaA 

final book.indb   22final book.indb   22 6/11/2014   10:23:23 AM6/11/2014   10:23:23 AM



23

country. Out of these 2406 SSAs are covered by branches 
and 2549 SSAs are covered by BC locations under on-line 
KBS technology. 

� Common Business Correspondents: As per MOF 
directives in respect of Common BC, the Bank has 
engaged 89 BCAs of M/s Vakrangee Finserve Limited, a 
Common BC in Rajasthan. 

� Corporate BC: The Bank has engaged 240 Business 
Correspondence Agents of Corporate BC using KBS 
technology. The Bank is in process of migrating offl ine 
TSP based BC model to online Kiosk Banking Solution 
(KBS) based Corporate BC.

� Individual BC: The Bank has 915 Individual BC Agents 
using KBS technology.

� New Initiatives: In addition to providing basic banking 
facility, new facilities viz., Indo Nepal Remittance, 
Immediate Inter Bank Remittance (IMPS), Micro Credit, 
Micro Deposit Scheme, Micro Pension and Micro 
Insurance have been added and are available at BC 
locations.

v. Asset Quality

In all Non Performing Assets (NPAs), account-specifi c 
resolution strategies were implemented and progress was 
monitored regularly. Daily progress of recovery in NPAs 
(outstanding ` 10 lacs and above) was monitored and placed 
before Top Management. Further compromise/negotiated 
settlements through one to one meeting with borrowers was 
adopted as another vital strategy to tackle NPAs. The Bank 
also has 17 Asset Recovery Management Branches (ARMBs) 
and 20 Special Asset Recovery Cells (SARCs)which function 
exclusively for resolving NPAs. 

Initiatives taken during FY'14

• The Bank has launched a Special NPA Reduction 
Campaign from 01.12.13 to 31.03.2014. The campaign’s 
progress is monitored on daily basis. Besides this the Bank 
has a regular staff Incentive Scheme called “Prayaas” to 
promote recovery in NPAs and written off accounts.

• Engagement of retired bank offi cials as Resolution Agents 
on commission basis in accounts up to ` 1 crore.

• During FY’14, in 4891 Rin Mukti Shivirs, cash recovery 
of `  269 crore was obtained from 70263 accounts and 
up-gradation of 19501 accounts with balance 
outstanding of ` 266 crore. Thus, NPA of ` 534 crore 
were resolved in these shivirs. 

• OTS was marketed as a product for faster resolution of 
NPAs and OTS in 61,398 accounts was approved.

buesa ls vkWu&ykbu osQch,l rduhdh osQ varxZr 2406 ,l,l, 
'kk[kkvksa }kjk doj dh tkrh gSa vkSj 2549 ,l,l, chlh yksosQ'kuksa 
}kjk doj dh tkrh gaSA 

� lkekU; dkjksckj çfrfufèk % lkekU; chlh osQ lacaèk esa 
,evks,iQ funsZ'kksa osQ vuqlkj cSad us jktLFkku esa ,d lkekU; 
chlh ;Fkk eSllZ odjaxh fiQuloZ fyfeVsM osQ 89 chlh, dks 
dk;Z lkSaik gSA 

� dkWiksZjsV chlh% cSad us osQch,l çkS|ksfxdh dk ç;ksx djus 
okys dkiksZjsV chlh osQ 240 dkjksckj laioZQ ,tsaVksa dks dk;Z 
lkSaik gSA cSad vkWiQ&ykbu Vh,lih vkèkkfjr chlh ekWMy dks 
vkWu&ykbu fd;ksLd cSafdax lkWY;w'ku vkèkkfjr dkiksZjsV chlh 
esa ifjofrZr djus dh çfØ;k esa gSA

� O;fÙkQxr chlh% cSad esa osQch,l çkS|ksfxdh dk mi;ksx djus 
okys 915 O;fÙkQxr chlh ,tsaV gSa A

� ubZ igy% chlh LFkkuksa ij cqfu;knh cSa¯dx lqfoèkk miyCèk 
djkus osQ vfrfjÙkQ ubZ lqfoèkkvksa ;Fkk baMks usiky foçs"k.k] 
Rofjr varj cSad çs"k.k (vkbZ,eih,l)] ekbØks ØsfMV] ekbØks 
tek ;kstuk] ekbØks isa'ku ,oa ekbØks chek dk vkjEHk fd;k 
x;k gS vkSj ;g chlh LFkkuksa ij miyCèk gSa A

v.  vkfLr xq.koÙkk

lHkh vutZd vkfLr;ksa (,uih,) esa [kkrk&fof'k"V lekèkku 
dk;Zuhfr;ksa dks ykxw fd;k x;k vkSj çxfr dh fu;fer :i ls 
fuxjkuh dh xbZA ,uih, (` 10 yk[k vkSj vfèkd cdk;k) esa 
olwyh dh nSfud çxfr ij utj j[kh xbZ vkSj bldks 'kh"kZ çcaèku 
osQ le{k çLrqr fd;k tkrk jgkA lkFk gh] ,uih, ls fuiVus osQ 
fy, mèkkjdrkZvksa osQ lkFk vyx&vyx cSBdksa osQ ekè;e ls 
le>kSrk@ckrphr osQ }kjk fuiVkuksa dks vU; egRoiw.kZ j.kuhfr osQ 
:i esa viuk;k x;kA cSad dh 17 vkfLr olwyh çcaèku 'kk[kk,a 
(,vkj,ech) ,oa 20 fo'ks"k vkfLr olwyh d{k (,l,vkjlh) 
fo'ks"k :i ls ,uih, osQ fuiVku gsrq dk;Z djrs gSaA

foÙkh; o"kZ 2014 osQ nkSjku mBk, x, dne

• cSad us 01-12-2013 ls 31-03-2014 rd ,d fo'ks"k ,uih, 
?kVkSrh vfHk;ku pyk;kA vfHk;ku osQ fodkl dh fuxjkuh 
nSfud vkèkkj ij dh tkrh gSA blosQ vfrfjÙkQ] cSad esa ,uih, 
,oa vifyf[kr [kkrksa esa olwyh dks c<+kok nsus osQ fy, LVkiQ 
lnL;ksa gsrq ¶ç;kl¸ LVkiQ çksRlkgu ;kstuk tkjh gSA

• ` 1 djksM+ rd osQ [kkrksa esa lsokfuo`Rr cSad vfèkdkfj;ksa dks 
deh'ku osQ vkèkkj ij fjtkWY;w'ku ,tsaVksa osQ :i esa dk;Z lkSaik 
x;kA

• foÙkh; o"kZ*14 osQ nkSjku 4891 ½.k eqfÙkQ f'kfojksa esa 70263 
[kkrksa ,oa 19501 [kkrksa osQ mUu;u ls ` 269 djksM+ dh udn 
olwyh çkIr gqbZ ftuesa cdk;k 'ks"k tekjkf'k ̀  266 djksM+ jghA 
bl çdkj] bu f'kfojksa esa ` 534 djksM+ osQ ,uih, dk fuiVku 
fd;k x;kA 

• ,uih, osQ rsth ls fuiVku osQ fy, ,d mRikn osQ :i esa 
vksVh,l dk foi.ku fd;k x;k ,oa 61398 [kkrksa esa vksVh,l 
vuqeksfnr fd;k x;kA
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• Online Portal for monitoring of DRT Cases and SARFAESI 
has been launched. 

• At the instructions of Department of Financial Services, 
Ministry of Finance, Govt. of India, a Special Committee 
of the Board has been constituted by CMD, EDs and 
GOI Director to monitor the progress of recovery in NPA 
accounts on regular basis and submit its report to the 
Board on Monthly basis. 

• The Bank recovered ` 1792 crore in freshly slipped 
accounts. 

• Accounts with aggregate outstanding of ` 1429 crore 
were upgraded to standard category. Total cash 
recoveries in NPA accounts amounted to ` 2611 crore. 
Through well defi ned recovery policy ` 588 crore were 
recovered in approved OTS cases through negotiated 
settlements. During FY’14, the Bank recovered ` 515 
crore out of the accounts earlier written off. 

a. Industrial Rehabilitation

During FY’14, Draft Rehabilitation Scheme (DRS) was 
formulated by the Bank acting as ‘Operating Agency’ 
of BIFR in 2 accounts. The Bank has also implemented 
rehabilitation package in one case sanctioned by BIFR 
during FY’14.

b. Corporate Debt Restructuring (CDR)

During FY’14, 43 accounts with outstanding of ̀  6381.30 
crore were restructured under CDR and out of these, the 
Bank has been assigned the role of Monitoring Institution 
in 8 accounts.

c. Debt Restructuring Mechanism for Small and Medium 
Enterprises

During FY’14, the Bank has restructured 290 accounts 
with aggregate outstanding of ` 339.43 crore.

d.  Restructuring-Others

The Bank has also put in place a transparent mechanism 
for restructuring of debts of potentially viable units, 
which are facing temporary problems due to factors 
beyond their control even for cases which cannot be 
covered under BIFR/ CDR/DRM for SMEs. During FY'14, 
49 accounts involving ` 2850 crore were restructured/
rescheduled under this category.

4. Risk Management

The Bank has a robust credit risk framework and has placed 
credit risk rating models on central server based system ‘PNB 
TRAC’, which provides a scientifi c method for assessing 

• MhvkjVh ekeyksa vkSj ljisQlh dh fuxjkuh osQ fy,] vkWu&ykbu 
iksVZy dk vkjEHk fd;k x;kA

• foRrh; lsok,a foHkkx] foRr ea=kky;] Hkkjr ljdkj osQ funsZ'k 
osQ vuqlkj ,uih, [kkrksa esa olwyh dh çxfr dh fu;fer 
vkèkkj ij fuxjkuh gsrq] cksMZ }kjk vè;{k ,oa çcaèk funs'kd] 
dk;Zikyd funs'kdksa ,oa Hkkjr ljdkj osQ funs'kd dks feykdj 
cksMZ dh ,d fof'k"V lfefr dk xBu fd;k x;k tks ekfld 
vkèkkj ij cksMZ dks viuh fjiksVZ çLrqr djrh gSA

• cSad }kjk uohu ,uih, [kkrksa esa `1792 djksM+ dh olwyh dh 
xbZA

• ` 1429 djksM+ osQ oqQy cdk;k [kkrksa dk ekud Js.kh esa 
mUu;u fd;k x;kA ,uih, [kkrksa esa oqQy udnh olwyh 
` 2611 djksM+ jghA lqLi"V olwyh uhfr osQ ekè;e ls vuqeksfnr 
vksVh,l ekeyksa esa okrkZ osQ tfj, le>kSrs osQ ekè;e ls 
` 588 djksM+ olwy fd, x,A foÙkh; o"kZ*14 osQ nkSjku cSad 
us iwoZ esa vifyf[kr fd, x, [kkrksa ls ` 515 djksM+ olwy 
fd,A

 ,- vkS|ksfxd iquokZl 

foÙkh; o"kZ*14 osQ nkSjku] 2 [kkrksa esa chvkbZ,iQvkj dh 
^vkWijsfVax ,tsalh* osQ :i esa dk;Z djrs gq, cSad }kjk çk:i 
iquokZl ;kstuk (Mhvkj,l) fu:fir dh xbZA  foÙkh; o"kZ*14 
osQ nkSjku gh cSad us chvkbZ,iQvkj }kjk LohÑr ,d ekeys esa 
iquokZl iSosQt ykxw fd;k gSA 

ch- dkiksZjsV dtZ iqul±jpuk (lhMhvkj)

foÙkh; o"kZ*14 osQ nkSjku] lhMhvkj osQ rgr ` 6381-30 djksM+ 
cdk;k osQ 43 [kkrksa dk iquxZBu fd;k x;k ftuesa ls 8 [kkrksa 
esa ih,uch dks fuxjkuh laLFkk dh Hkwfedk lkSaih xbZ gSA

lh- y?kq vkSj eè;e m|eksa osQ fy, ½.k iquxZBu ra=k 

foÙkh; o"kZ*14 osQ nkSjku] cSad }kjk ` 339-43 djksM+ dh oqQy 
cdk;k jkf'k osQ 290 [kkrksa dk iquxZBu fd;k x;kA

Mh- iqul±jpuk&vU; 

mu ekeyksa osQ lfgr] ftUgsa ,l,ebZ osQ fy, chvkbZ,iQvkj@
lhMhvkj@Mhvkj,e osQ rgr doj ugha fd;k tk ldrk] cSad 
}kjk mu laHkkO; vFkZ{ke bdkb;ksa osQ dtZ dk iquxZBu djus 
osQ fy, ,d ikjn'khZ O;oLFkk rS;kj dh xbZ gS] tks muosQ 
fu;a=k.k ls ckgj osQ dkj.kksa ls vLFkk;h leL;kvksa dk lkeuk 
dj jgs gSaA foÙkh; o"kZ 2014 osQ nkSjku] ` 2850 djksM+ dh 
jkf'k osQ oqQy 49 [kkrksa dks bl Js.kh osQ varxZr iquxZfBr@
iqufuZèkkZfjr fd;k x;kA

4- tksf[ke çcaèku

cSad dk ØsfMV tksf[ke izsQeooZQ lqn`<+ gS vkSj bldh osQUæh; loZj 
vkèkkfjr ç.kkyh ¶ih,uch Vªsd** ij ½.k tksf[ke ewY;kadu ekWMy 
igys ls gh mifLFkr gSa tks xzkgd osQ ½.k tksf[ke ewY;kadu osQ 
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credit risk rating of a client. The Bank is undertaking periodic 
validation exercise of its rating models and also conducting 
migration and default rate analysis to test robustness of its 
rating models. Further, the mapping of internal rating grades 
to external rating agencies grades has been undertaken. The 
output of the rating models is used in the decision making 
of the Bank (viz. sanction, pricing, loaning powers besides 
audit, review & monitoring of credit portfolio). The Bank 
has set a desired portfolio distribution in terms of Low Risk, 
Medium Risk & High Risk categories and the actual portfolio 
is being monitored on quarterly basis and the same is placed 
to the Risk Management Committee (RMC) of the Board. The 
Bank has developed and placed on central server scoring 
models in respect of retail banking and SME sector advances. 
These processes have helped the Bank to achieve quick & 
accurate delivery of credit, bring uniformity in the appraisal 
and facilitate storage of data & analysis thereof. A scoring 
model for farm sector has also been developed.

The Bank has in place a well defi ned organizational structure 
for market risk management functions, which looks into the 
process of overall management of market risk viz. interest rate 
risk & foreign exchange risk and implements methodologies 
for measuring and monitoring the same. Tools like stress 
testing, duration, modifi ed duration, VaR, etc. are being used 
effectively in managing risk in the Treasury operations. The 
Bank monitors various investment limits on real time basis.

Asset liability management of the Bank is done on proactive 
basis to manage any eventuality. Though liquidity position 
in the system remained tight during the year, the Bank 
managed to tide over the situation through proactive liquidity 
management through various prescribed tools like Repo etc. 
The liquidity situation of the Bank is comfortable. With Core 
Banking Solution (CBS) covering entire branch network, 
the Asset Liability Management in respect of all assets and 
liabilities is being done on daily basis. Interest rates in respect 
of assets and liability products are fi xed on scientifi c basis as 
per extant regulatory guidelines. 

The Bank has robust operational risk management framework 
with a well-defi ned Operational Risk Management Policy. The 
Bank is identifying, measuring, monitoring and controlling/ 
mitigating the operational risk by analyzing historical loss 
data, Risk & Control Self Assessment Surveys (RCSAs), Key 
Risk Indicators (KRIs) and Scenario Analysis etc. The Bank has 
also introduced an on-line Op-Risk Solution under Enterprise 
wide Data Warehouse (EDW) and placed it on central 
server to take care of various aspects of data capturing and 
management information system at various levels. 

fy;s oSKkfud i¼fr miyCèk djkrs gSaA cSad vius jsfVax ekWMyksa 
dk vkofèkd oSèkhdj.k djrk gS vkSj budh lqn`<+rk osQ ijh{k.k 
gsrq ekbxzs'ku ,oa fMiQkWYV nj fo'ys"k.k dk lapkyu Hkh djrk gSA 
lkFk gh] vkarfjd ewY;kadu xzsM osQ lkFk cká jsfVax ,tsafl;ksa osQ 
xzsM dh eSfiax dk dk;Z 'kq: dj fn;k x;k gSA jsfVax ekWMyksa osQ 
vkmViqV dk mi;ksx cSad }kjk fu.kZ; (vFkkZr ØsfMV iksVZiQksfy;ks dh 
ys[kk] leh{kk vkSj fuxjkuh osQ vfrfjDr eatwjh] ewY; fuèkkZj.k] ½.k 
'kfÙkQ;ka) ysus esa fd;k tkrk gSA cSad us de tksf[ke] eè;e tksf[ke 
rFkk mPp tksf[ke Jsf.k;ksa osQ vuqlkj ,d okafNr iksVZiQksfy;ks 
forj.k fuèkkZfjr fd;k gS rFkk okLrfod iksVZiQksfy;ks dh frekgh 
vkèkkj ij fuxjkuh dh tkrh gS vkSj mls cksMZ dh tksf[ke çcaèku 
lfefr (vkj,elh) osQ le{k çLrqr fd;k tkrk gSA cSad us fjVsy 
cSa¯dx rFkk ,l,ebZ {ks=k vfxzeksa osQ lacaèk esa Ldksfjax ekWMyksa dk 
fodkl dj budks osQUæh; loZj ij miyCèk djk;k gSA bu çfØ;kvksa 
us ½.kksa dk 'kh?kz vkSj vpwd forj.k djus] ewY;kadu esa ,d:irk 
ykus ,oa MkVk dk laxzg o mldk fo'ys"k.k djus esa cSad dks 
lgk;rk çnku dh gSA iQkeZ {ks=k osQ fy;s Hkh Ldksfjax ekWMy dks 
fodflr fd;k x;k gSA

cSad us cktkj tksf[ke çcaèku dk;ks± osQ fy, lqifjHkkf"kr laxBukRed 
lajpuk dk fodkl fd;k gS tks cktkj tksf[ke vFkkZr~ C;kt nj 
tksf[ke ,oa fons'kh fofue; tksf[ke osQ lexz çcaèku dh çfØ;k dh 
ns[kjs[k djrk gS vkSj blosQ ewY;kadu ,oa fuxjkuh dh dk;Zç.kkfy;ksa 
dks dk;kZfUor djrk gSA ncko ijh{k.k] vofèk] la'kksfèkr vofèk] 
oh,vkj tSls midj.kksa dk dks"k ifjpkyu esa tksf[ke osQ çcUèku gsrq 
çHkkoh :i ls mi;ksx fd;k tk jgk gSA cSad okLrfod le; osQ 
vkèkkj ij fofoèk fuos'k lhekvksa dh fuxjkuh djrk gSA

fdlh Hkh laHkkO;rk ls fuiVus osQ fy;s lfØ; vkèkkj ij cSad 
dk vkfLr ns;rk çcaèku fd;k tkrk gSA ;|fi o"kZ osQ nkSjku 
O;oLFkk esa rjyrk dh fLFkfr laoqQfpr jgh] rFkkfi fofHkUu fuèkkZfjr 
midj.kksa tSls jsiks vkfn osQ ekè;e ls lfØ; rjyrk çcaèku }kjk 
cSad bl fLFkfr ls fuiVus esa liQy jgkA cSad dh rjyrk vPNh 
fLFkfr esa gSA lewps 'kk[kk usVooZQ dks doj djus okys dksj cSa¯dx 
lkWY;w'ku (lhch,l) osQ lkFk] lHkh vkfLr;ksa ,oa ns;rkvksa osQ lacaèk 
esa vkfLr ns;rk çcUèku nSfud vkèkkj ij fd;k tk jgk gSA vkfLr;ksa 
,oa ns;rk mRiknksa osQ lacaèk esa C;kt njsa orZeku fu;ked fn'kkfunsZ'kksa 
osQ vuqlkj oSKkfud vkèkkj ij r; dh tkrh gSaA 

cSad esa lqifjHkkf"kr ifjpkyu tksf[ke çcaèku uhfr osQ lkFk ,d 
lqn`<+ ifjpkyu tksf[ke çcaèku <kapk ekStwn gSA cSad ijiajkxr gkfu 
MkVk] tksf[ke ,oa fu;a=k.k Lo&fuèkkZj.k losZ{k.k (vkjlh,l,)] 
egRoiw.kZ tksf[ke lwpdksa (osQvkjvkbZ) vkSj ifjn`';&fo'ys"k.k 
vkfn osQ fo'ys"k.k }kjk ifjpkyu tksf[keksa dh igpku] vuqeku] 
fuxjkuh vkSj fu;a=k.k@'keu dj jgk gSA cSad us baVjçkbt okbM MsVk 
os;jgkml(bZMhMcY;w) osQ varxZr ,d vkWu&ykbu ifjpkyu tksf[ke 
lkWY;w'ku dh Hkh 'kq#vkr dh gS vkSj fofoèk Lrjksa ij MsVk osQIpfjax 
vkSj çcaèk lwpuk ç.kkyh osQ fofHkUu igyqvksa dk è;ku j[kus osQ 
fy, bldks osQUæh; loZj ij miyCèk djk;k gSA
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Regulatory Guidelines

The Bank has migrated to New Capital Adequacy Framework 
(NCAF), popularly known as Basel II w.e.f March 2008 
and approaches prescribed by the ‘Regulator,’ namely 
Standardized Approach under Credit Risk and Basic 
Indicator Approach under Operational Risk have been 
implemented. Standard Duration Approach for Market risk 
has been adopted by the Bank since March 2006. As per the 
RBI guidelines, relevant risk management policies such as 
Risk Management Philosophy & Policy, Credit Management 
& Risk Policy, Investment Policy,  ALM Policy, Operational 
Risk Management policy, Policy for Mapping Business Lines/ 
Activities, Outsourcing Policy, Business Continuity Plan, 
Credit Risk Mitigation & Collateral Management Policy, 
Internal Capital Adequacy Assessment Process (ICAAP) 
Document, Stress Testing Policy, Group Risk Management 
Policy etc., have been got approved by the Board and have 
since been implemented.

The Bank is gearing itself to adopt the advanced approaches 
in due course of time under different risks and the estimation 
of various risk elements is already in progress. The Bank 
has received approval from RBI for adoption of Foundation 
Internal Rating Based Approach (FIRB) for Credit Risk on 
parallel run basis. The Bank has already got an approval 
for migration to “The Standardized Approach (TSA)” under 
Operational Risk on parallel run basis. PNB is the fi rst 
bank in India to get an approval for migrating to the TSA 
for Operational Risk. Based on Letter of Intent fi led by the 
Bank for migration to Advanced Measurement Approach 
(AMA) for Operational Risk, RBI advised the Bank to submit 
detailed application for the same. Accordingly, the Bank has 
submitted formal application to RBI for in-principle approval 
for parallel run of AMA on 22.03.2014. The Bank has also 
submitted formal Letter of Intent for adoption of Internal 
Models Approach (IMA) for Market Risk. 

The Bank adopted the Basel III guidelines from 01.04.2014 
in line with the Reserve Bank of India’s guidelines. The Bank 
has taken necessary steps to implement the various provisions 
as required under Basel III guidelines issued by RBI. Capital 
planning is being carried out keeping in view the various 
requirements under Basel III. 

Major initiatives in the area of “Risk Management” during the year

• The Bank availed the service of M/s KPMG for carrying 
out the external audit of risk management systems. Final 
audit report in respect of Credit, Market, Operational 
risk, ALM systems and ICAAP has been submitted. The 
fi ndings are helping in further upgrading and refi ning our 
Risk Management Systems. 

fofu;ked ekxZfunsZ'k

cSad us ekpZ 2008 ls u, iwath i;kZIrrk <kaps (,ulh,,iQ) esa 
ekbxzsV fd;k gS] ftldks lkekU;r;k csly&II osQ :i esa tkuk tkrk 
gS] rFkk fofu;ked }kjk fuèkkZfjr n`f"Vdks.kksa vFkkZr~ ½.k tksf[ke osQ 
varxZr ekudhÑr n`f"Vdks.k vkSj ifjpkyu tksf[ke osQ varxZr ewy 
laosQrd n`f"Vdks.k dks dk;kZfUor fd;k x;k gSA cSad }kjk ckt+kj 
tksf[ke osQ fy, ekpZ 2006 ls ekud vofèk n`f"Vdks.k dks viuk;k 
x;k gSA vkjchvkbZ fn'kkfunsZ'kksa osQ vuqlkj] laxr tksf[ke ikWfyfl;ksa 
tSls tksf[ke çcaèku n'kZu ,oa uhfr] ½.k çcaèku ,oa tksf[ke uhfr] 
fuos'k uhfr] ,,y,e uhfr] ifjpkyu tksf[ke çcaèku uhfr] dkjksckj 
ykbu@xfrfofèk;ksa dh eSfiax gsrq uhfr] vkmVlks²lx uhfr] dkjksckj 
fujarjrk ;kstuk] ½.k tksf[ke 'keu ,oa laik£'od çcaèku uhfr] 
vkarfjd iwath i;kZIrrk fuèkkZj.k çfØ;k (vkbZlh,,ih) nLrkost+] 
ncko ijh{k.k uhfr] lewg tksf[ke çcaèku uhfr bR;kfn dk cksMZ }kjk 
vuqeksnu fd;k x;k gS vkSj ykxw dj fn;k x;k gSA 

cSad le; osQ lkFk fofHkUu tksf[keksa osQ varxZr mUur n`f"Vdks.kksa 
dks viukus gsrq dk;Z dj jgk gS vkSj fofoèk tksf[ke vo;oksa osQ 
vkdyu dk dk;Z igys ls gh çxfr ij gSA cSad us ½.k tksf[ke osQ 
fy, lkekukarj lapkyu esa vkarfjd js¯Vx vkèkkfjr uhao n`f"Vdks.k 
(,iQvkbZvkjch) dks viukus gsrq vkjchvkbZ ls vuqeksnu çkIr dj 
fy;k gSA cSad us ifjpkyu tksf[ke osQ fy, lekukarj lapkyu esa 
¶ekudhÑr n`f"Vdks.k (Vh,l,)¸ esa varj.k gsrq igys gh vuqeksnu 
çkIr dj fy;k gSA ihuch ifjpkyu tksf[ke osQ ekudhÑr n`f"Vdks.k 
(Vh,l,) esa varj.k dk vuqeksnu çkIr djus okyk Hkkjr dk çFke 
cSad gSA ifjpkyu tksf[ke osQ mUur ekiu n`f"Vdks.k (,,e,) esa 
varj.k osQ fy, cSad }kjk iQkby fd, x, vk'k; i=k osQ vkèkkj 
ij Hkkjrh; fjtoZ cSad us cSad dks blosQ fy, foLr`r vkosnu çLrqr 
djus dk funsZ'k fn;kA rnuqlkj] cSad us vkjchvkbZ dks ,,e, osQ 
lekukarj lapkyu gsrq lS¼kafrd vuqeksnu osQ fy, 22-03-2014 
dks vkSipkfjd vkosnu çLrqr dj fn;k gSA cSad us cktkj tksf[ke 
osQ fy, vkarfjd ekWMy n`f"Vdks.k (vkbZ,e,) dks viukus gsrq 
vkSipkfjd vk'k;&i=k Hkh çLrqr fd;k gSA 

cSad us Hkkjrh; fjtoZ cSad osQ fn'kkfunsZ'kksa osQ vuqlkj 01-04-2014 
ls csly&AAA fn'kkfunsZ'kksa dks viuk;k gSA cSad us vkjchvkbZ }kjk 
tkjh csly&AAA fn'kkfunsZ'kksa osQ varxZr vko';d fofoèk çkoèkkuksa 
osQ dk;kZUo;u gsrq vko';d dne mBk, gSaA csly&AAA osQ varxZr 
fofoèk vko';drkvksa dks è;ku esa j[krs gq, iwath dk fu;kstu fd;k 
tk jgk gSA 

o"kZ osQ nkSjku ¶tksf[ke çcaèku¸ osQ {ks=k esa çeq[k igy

• cSad us tksf[ke çcaèku ç.kkfy;ksa dh cká ys[kkijh{kk 
osQ fy, eSllZ osQih,eth dh lsok çkIr dh gSA ½.k] 
foi.ku] ifjpkyu tksf[ke] ,,y,e ç.kkyh ,oa vkbZlh,,ih 
osQ lacaèk esa vafre ys[kkijh{kk fjiksVZ çLrqr dj nh xbZ gSaA 
buosQ fu"d"kZ gekjh tksf[ke çcaèku ç.kkfy;ksa osQ mUu;u ,oa 
'kksèku esa lgk;rk dj jgs gSaA
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• The Bank has started conducting Group Risk 
Management Committee meetings at quarterly intervals 
wherein representatives from domestic/overseas 
subsidiaries participate. Discussion on Group Risk 
mitigation, adoption of advanced approach on group-
wide basis, group-wide capital planning and related 
items are discussed in the aforesaid meeting. 

• The Bank has raised Basel III compliant Tier II bonds of 
` 1500 crore from the market during FY’14. The Bank 
has also obtained Credit Ratings of its Tier II bonds from 
various rating agencies. The awarded ratings from M/s 
CRISIL, ICRA and India Ratings are CRISIL AAA/Stable, 
([ICRA] AAA (hybrid instrument) (Stable)) and IND AAA / 
Stable respectively.

• The Bank has put in place New Automated PMS 
(Preventive Monitoring System) for all borrowal 
accounts having exposure of more than ` 1 crore across 
all branches. 

• In view of increased and diversifi ed portfolio growth, 
Board has approved 10 non-default rating grades in 
place of existing seven default-rating grades. Credit 
Risk Rating Framework now has 10 non-default rating 
grades. All accounts having total limits (Fund Based + 
Non Fund Based) above ` 50 lacs are subjected to risk 
rating, except accounts in exempted categories. 

• The Bank has put in place facility rating framework 
for assigning rating to facilities sanctioned to borrower 
based on default rating and securities available. This will 
help the Bank to price facilities availed by borrowers in 
scientifi c and transparent manner. 

5. Information Technology

I. Implementation of Core Banking Solution (CBS)

The Bank has vast network of 6410 service outlets covered 
under CBS with more than 894.85 lacs customers’ accounts. 
PNB has been a pioneer Bank in integrating all its branches 
under the Core Banking Network.

II. Alternate Delivery Channels

a) Internet Banking Services

The Bank’s internet banking service is catering to around 
24.96 lacs customers with its retail and corporate modules 
as on 31st March’14. The Bank has been constantly adding 
new features to its Internet Banking Services. These include 
the revamping of User Interface of both Retail and Corporate 
IBS Modules, making it simpler and easy to use, Online User 
Registration, Online Password Reset, Change of User ID 
and capturing of leads through Internet Banking for various 
products offered by the Bank. 

• cSad us frekgh varjkyksa esa lewg tksf[ke çcaèku lfefr dh 
cSBd dk vk;kstu djuk 'kq# dj fn;k gS ftlesa ?kjsyw@
fons'kh vuq"kafx;ksa osQ çfrfufèk Hkkx ysrs gSaA mDr cSBd esa 
lewg tksf[ke dks de djus] lewg&O;kid vkèkkj ij mUur 
n`f"Vdks.k dks viukus] lewg&O;kid iw¡th fu;kstu ,oa lacafèkr 
enksa ij fopkj&foe'kZ fd;k tkrk gSA

• foÙkh; o"kZ*14 osQ nkSjku cSad us cktkj ls ` 1500 djksM+ osQ 
Vk;j&AA ckWUM tqVk, gSa] tks csly&AAA osQ vuq:i gSa A cSad us 
Vk;j&AA ckWUMksa osQ fy, fofHkUu jsfVax ,tsafl;ksa ls ØsfMV jsfVax 
Hkh çkIr dh gSA esllZ lhvkjvkbZ,lvkbZ,y] vkbZlhvkj, ,oa 
bafM;k jsfVaXl ls çkIr jsfVaXl Øe'k% lhvkjvkbZ,lvkbZ,y 
,,,@LVscy] ([vkbZlhvkj,]] ,,, (gkbfczM baLVªwesaV) 
(LVscy)) rFkk vkbZ,uMh ,,,@LVscy gSaA 

• cSad us leLr 'kk[kkvksa esa ̀  1 djksM+ ls vfèkd ,DLikstj okys 
lHkh mèkkj [kkrksa osQ fy, uohu Lopkfyr ih,e,l (fuokdj 
fuxjkuh ç.kkyh) dh 'kq#vkr dh gSA

• iksVZiQksfy;ks osQ fodkl esa o`f¼ ,oa bldh fofoèkrk dks è;ku 
esa j[k dj] cksMZ us ekStwnk lkr fMiQkWYV jsfVax xzsMksa osQ LFkku 
ij 10 xSj&fMiQkWYV jsfVax xzsM dks vuqeksfnr fd;k gSA vc 
½.k tksf[ke jsfVax izsQeooZQ esa 10 xSj&fMiQkWYV jsfVax xzsM gSaA 
` 50 yk[k ls vfèkd dh oqQy lhek (,iQch$,u,iQch) okys 
leLr [kkrs] NwV çkIr Jsf.k;ksa osQ [kkrksa dks NksM+dj] tksf[ke 
jsfVax osQ vèkhu gSaA  

• cSad us fMiQkWYV jsfVax ,oa miyCèk çfrHkwfr;ksa osQ vkèkkj ij 
mèkkjdrkZ dks LohÑr lqfoèkkvksa osQ fy, jsfVax osQ fuèkkZj.k 
gsrq lqfoèkk js¯Vx izsQeooZQ dh LFkkiuk dh gSA ;g mèkkjdrkZvksa 
}kjk çkIr dh xbZ lqfoèkkvksa dk oSKkfud rFkk ikjn'khZ rjhosQ 
ls ewY; fuèkkZj.k djus esa cSad dh lgk;rk djsxkA

5- lwpuk çkS|ksfxdh

I. dksj cSafdax lkWY;w'ku (lhch,l) dk dk;kZUo;u

cSad osQ ikl 894-85 yk[k ls vfèkd xzkgd [kkrksa lfgr dksj 
cSafdax lkWY;w'ku }kjk doj fd, x, 6410 lsok osaQæksa dk fo'kky 
usVooZQ gSA ih,uch dksj cSa¯dx usVooZQ osQ varxZr viuh leLr 
'k[kkvksa dks ,dhÑr djus okyk vxz.kh cSad gSA 

II. oSdfYid fMyhojh ekè;e

,) baVjusV cSafdax lsok,a

31 ekpZ 2014 dks cSad dh baVjusV cSafdax lsok,a vius [kqnjk vkSj 
dkWiksZjsV ekWM;wy osQ lkFk yxHkx 24-96 yk[k xzkgdksa dks ykHkkfUor 
dj jgh gSaA cSad yxkrkj viuh cSa¯dx lsokvksa esa ubZ fo'ks"krk,a 
tksM+ jgk gSA buesa fjVsy ,oa dkWiksZjsV vkbZch,l ekWMÔwyksa osQ 
ç;ksÙkQk baVjisQl dks ljy rFkk mi;ksxh cukrs gq, bldk uohuhdj.k 
djuk] vkWuykbu ç;ksÙkQk iathdj.k djuk] vkWuykbu ikloMZ 
fjlsV] ;wtj vkbZMh dk ifjorZu ,oa cSad }kjk çLrkfor fofoèk 
mRiknksa osQ fy, baVjusV cSa¯dx osQ ekè;e ls yhMksa dks oSQIpj djuk 
'kkfey gSaA 
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The Bank has strengthened its security in Internet Banking 
services operations. One Time Password (OTP) as a second 
factor of authentication for doing transactions in retail 
internet banking has been started. Further, customer induced 
limits for retail and corporate customers has been introduced. 
Now customer induced options are provided for fi xing a 
cap on the value/mode of transactions/benefi ciaries. In the 
event of customer wanting to exceed the cap, an additional 
authorization in the shape of OTP (One Time Password) has 
been introduced. A system of alerts is introduced when a 
benefi ciary is added.

b) SMS Alert Services

SMS Alerts Services have been successfully deployed in 
the Bank for both retail and corporate customers and SMS 
alerts are being generated for identifi ed transactions (credit/
debit) done at branches, ATM, IBS, Mobile Banking and 
POS terminals. Presently around 2.46 crore customers have 
subscribed for SMS Alerts facility and on an average around 
17.87 lacs SMS alerts are generated every day. 

c) Mobile Banking Services

Mobile Banking is a delivery channel with different 
functionalities, entities and relationships with respect to 
other banking channels. There are two levels of mobile based 
service. One is the basic level which includes services like 
balance enquiry, SMS alert for any debit or credit transaction 
in the account, status of last transactions and related services. 
Second is the advanced level, which includes processing 
of fi nancial transactions like payments, transfers and stop 
payments. Presently 97481 customers have subscribed 
for Mobile banking facility. As on 31st March’14, 202110 
transactions per month amounting to ` 108.76 crore per 
month both incoming and outgoing were carried out. 

III. Cheque Truncation System (CTS) 

During FY’14, CTS has been implemented at 20 MICR 
locations in the states of Maharashtra, Goa, Madhya Pradesh, 
Gujarat and Chhattisgarh under Western Grid.

IV. IT Security

The Bank has an Information Security Policy, which is 
approved by Board and reviewed each year to keep it 
updated as per latest trend and best practices. It is also having 
an Information System Security Architecture Implementation 
Committee (ISSAIC) which meets on monthly basis to review 
& recommend implementation of Information security 
posture.

a. Security Operations Centre (SOC)

To monitor information security events across the Bank’s 
network, the Bank has established a Security Operations 

cSad us viuh baVjusV cSa¯dx lsok çfØ;k dh lqj{kk dks etcwr 
fd;k gSA fjVsy baVjusV cS¯dx esa ysu&nsu djus osQ fy, 
çek.khdj.k osQ nwljs dkjd osQ #i esa ou Vkbe ikloMZ (vksVhih) dh 
'kq#vkr dh xbZ gSA blosQ vfrfjDr] fjVsy ,oa dkWiksZjsV xzkgdksa 
osQ fy, xzkgd çsfjr lhek 'kq# dh xbZ gSA vc jkf'k@ysu&nsuksa 
dk ekè;e@ykHkkfFkZ;ksa dh vfèkdre lhek dks fuèkkZfjr djus osQ 
fy, xzkgd çsfjr fodYi miyCèk djk;k tkrk gSA xzkgd }kjk 
lhek dks c<+kus osQ fy, bPNqd gksus dh n'kk esa] vksVhih (ou 
Vkbe ikloMZ) osQ #i esa ,d vfrfjDr çek.khdj.k dh 'kq#vkr 
dh xbZ gSA ykHkkFkhZ osQ tqM+us ij vyVZ ç.kkyh dh 'kq#vkr dh 
xbZ gSA 

ch)  ,l,e,l vyVZ lsok

cSad esa [kqnjk vkSj dkWiksZjsV xzkgdksa osQ fy, ,l,e,l vyVZ lsok dks 
liQyrkiwoZd ykxw fd;k x;k gS ,oa 'kk[kkvksa] ,Vh,e] vkbZch,l] 
eksckby cSafdax vkSj ihvks,l V£euy esa fpfUgr ysunsuksa (ØsfMV@
MsfcV) osQ fy, ,l,e,l vyVZ mRiUu fd, tk jgs gSaA orZeku 
esa yxHkx 2-46 djksM+ xzkgdksa us ,l,e,l vyVZ lqfoèkk ys j[kh 
gS vkSj çfr fnu yxHkx 17-87 yk[k ,l,e,l vyVZ mRiUu ,oa 
çsf"kr fd, tk jgs gSaA 

lh) eksckby cSa¯dx lsok,a

vU; cSafdax pSuyksa dh rqyuk esa eksckby cSafdax fofHkUu 
dk;kZRedrkvksa] rRoksa ,oa lacaèkksa okyk fMyhojh pSuy gSA eksckby 
vkèkkfjr lsok osQ nks Lrj gSaA ,d ewyHkwr Lrj gS ftlesa 'ks"k 
iwNrkN] [kkrs esa fdlh Hkh MsfcV ;k ØsfMV ysu&nsu osQ fy, 
,l,e,l vyVZ] vafre ysu&nsu dh fLFkfr ,oa lacafèkr lsok,a 
'kkfey gSaA nwljk gS mUur Lrj ftlesa Hkqxrku] varj.k ,oa Hkqxrku 
jksd tSls foRrh; ysu&nsuksa dh çfØ;k 'kkfey gSA orZeku esa eksckby 
cSafdax lsok osQ 97481 mi;ksxdrkZ gSaA 31 ekpZ 2014 dks çfrekg 
` 108-76 djksM+ jkf'k osQ 202110 bud¯ex vkSj vkmVxksbax ysunsu 
fd, tk jgs FksA

AAA- psd VªaosQ'ku ç.kkyh (lhVh,l) 

foÙkh; o"kZ 2014 osQ nkSjku] if'peh fxzM osQ varxZr egkjk"Vª] xksok] 
eè;çsn'k] xqtjkr ,oa NRrhlx<+ jkT;ksa esa 20 ,evkbZlhvkj LFkkuksa 
ij lhVh,l dk fØ;kUo;u fd;k x;k gSA 

IV. vkbZVh lqj{kk
cSad dh ,d lwpuk lqj{kk uhfr gS ftls cksMZ }kjk LohÑr fd;k 
x;k gS vkSj uohure ço`fÙk;ksa ,oa loksZÙke çFkkvksa osQ vuqlkj 
v|ru j[kus osQ fy, bldh okf"kZd :i ls leh{kk dh tkrh gSA 
cSad esa ,d lwpuk ç.kkyh lqj{kk vk£oQVsDpj dk;kZUo;u lfefr 
(vkbZ,l,l,vkbZlh) Hkh gS tks lwpuk lqj{kk fLFkfr osQ dk;kZUo;u 
dh leh{kk vkSj rRlacaèkh lykg nsus gsrq ekfld vkèkkj ij cSBd 
dk vk;kstu djrh gSA 

,- lqj{kk ifjpkyu osaQæ (,lvkslh)

laiw.kZ cSad osQ usVooZQ esa lwpuk lqj{kk ?kVukvksa dh fuxjkuh djus 
osQ fy, cSad us ,d lqj{kk ifjpkyu osaQæ (,lvkslh) dh LFkkiuk 
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Centre (SOC) which is fi rst of its kind that has been set up by 
any Indian Bank. 

b. ISO 27001

Bank’s critical infrastructure, like Data Centre, Network 
Operation Centre & Disaster Recovery Data Site are ISO 
27001 certifi ed. 

c. Cyber Crime Monitoring Cell (CCMC)

CCMC co-ordinates the activities related to disputed/
suspected transactions, using internet banking (IBS), 
mobile banking and ATM/ Debit Cards, with all the related 
department/divisions/branches and with the affected 
customers. 

During 1st April, 2013 to 28th Feb, 2014, cases reported to us 
and amount involved are as under:

No. of Incidents
Amount

Involved (`)
Amount Reversed/ 

Frozen (`)

923 6,62,53,780 3,37,22,307

d. Business Continuity Plan & Disaster Recovery (BCP & DR)

The Bank has a well defi ned Business Continuity Plan (BCP) 
to provide un-interrupted customer services in case of any 
exigency in the branches. The Bank has fully operational 
Disaster Recovery Site (DRS) of its Data Centre with well 
defi ned Recovery Time Objective (RTO) and Recovery Point 
Objective (RPO). DR drill is conducted regularly to keep 
testing its functional preparedness. 

V. New IT Based Products/Services 

• Kiosk Banking Solution has been made live across the 
Bank and RRBs through internet and intranet.

• Automation of Fund Transfer Orders (FTOs) for 
MGNREGA has been implemented in all RRBs.

• Migration of Parvatiya Gramin Bank with Himachal 
Gramin Bank was successfully completed.

• HORTNET Project: Customisation has been done 
for Maharashtra. Through this portal, subsidy from 
horticulture department is being processed for 
Maharashtra State.

• XOOM – RDA (Rupee Drawing Arrangement): The 
application is developed to automate the payments 
of benefi ciaries in India. The software makes total 
automation of the payments, which was handled by IBB 
Branch manually.

• Bureau-One is an application through which credit 
information report from bureaus like Equifax, Experian 
and CIBIL can be generated under a single-login on PNB 
intranet. 

dh gS tks fdlh Hkh Hkkjrh; cSad }kjk LFkkfir vius çdkj dk 
igyk osaQæ gSA 

ch- vkbZ,lvks 27001

cSad dk egRoiw.kZ <k¡pk ;Fkk MkVk lsaVj] usVooZQ vkWijs'ku lsaVj ,oa 
vkink cgkyh MkVk lkbV Hkh vkbZ,lvks 27001 çekf.kr gSaA 

lh- lkbcj vijkèk fuxjkuh çdks"B (lhlh,elh) 

lhlh,elh lHkh lacafèkr foHkkxksa@çHkkxksa@'kk[kkvksa osQ lkFk rFkk 
çHkkfor xzkgdksa osQ lkFk baVjusV cSa¯dx(vkbZch,l)] eksckby cSa¯dx 
vkSj ,Vh,e@MsfcV dkMZ osQ mi;ksx osQ fookfnr@lafnXèk ysu&nsuksa ls 
lacafèkr xfrfofèk;ksa esa leUo; djrk gSA

1 vçSy 2013 ls 28 iQjojh 2014 rd dh vofèk osQ nkSjku] gesa 
lwfpr ekeys rFkk lfEefyr jkf'k fuEukuqlkj gSa %

?kVukvksa dh la[;k
lacafèkr 

jkf'k (`)
izfro£rr@vo#¼ 

jkf'k (`)
923 6,62,53,780 3,37,22,307

Mh-  dkjksckj fujarjrk ;kstuk ,oa vkink cgkyh (chlhih ,oa Mhvkj) 

'kk[kkvksa esa fdlh Hkh vkikrdkyhu fLFkfr esa fuckZèk :i ls 
xzkgd lsok çnku djus osQ fy, cSad osQ ikl ,d lqifjHkkf"kr 
dkjksckj fujarjrk ;kstuk gSA cSad osQ ikl lqifjHkkf"kr fjdojh Vkbe 
vkWCtsfDVo (vkjVhvks) ,oa fjdojh IokbaV vkWCtsfDVo (vkjihvks) 
lfgr vius MkVk lsaVj dh iw.kZr% vkWijs'kuy fMtkLVj fjdojh 
lkbV (Mhvkj,l) gSA bldh dk;kZRed rRijrk dh tkap djrs jgus 
osQ fy, Mhvkj fMªy dks fu;fer :i ls vk;ksftr fd;k tkrk gSA

V. vkbZVh vkèkkfjr u, mRikn@lsok,a

• fd;kWLd cSa¯dx lkWY;w'ku dks baVjusV rFkk baVªkusV osQ ekè;e 
ls iwjs cSad rFkk {ks=kh; xzkeh.k cSadksa esa ykxw fd;k x;k gSA

• eujsxk gsrq fufèk varj.k vkns'k (,iQVhvks) dk Lopkyu 
leLr {ks=kh; xzkeh.k cSadksa esa ykxw fd;k x;k gSA

• fgekpy xzkeh.k cSad osQ lkFk ioZrh; xzkeh.k cSad osQ ekbxzs'ku 
dks liQyrkiwoZd iw.kZ dj fy;k x;k gSA

• gkWVZusV ifj;kstuk% bl ifj;kstuk dks fof'k"V :i ls egkjk"Vª 
osQ fy, fufeZr fd;k x;k gSA bl iksVZy osQ ekè;e ls] 
egkjk"Vª jkT; gsrq ckxokuh foHkkx ls lfClMh lalkfèkr dh tk 
jgh gSA

• ,Dlvksvks,e & vkjMh, (#i;k vkgj.k O;oLFkk)% Hkkjr esa 
ykHkkfFkZ;ksa dks Lopkfyr Hkqxrku gsrq bl vuqç;ksx dk fodkl 
fd;k x;k gSA ;g lkWÝVos;j Hkqxrku dks iw.kZr% Lopkfyr 
cukrk gS] ftls vkbZchch 'kk[kkvksa }kjk eSuqvyh lapkfyr fd;k 
tkrk FkkA

• C;wjks&ou ,d vuqç;ksx gS ftlosQ ekè;e ls ih,uch 
baVªkusV ij ,dy&ykWxbu djosQ bDohiSQDl] ,Dlihfj;u ,oa 
flfcy tSls C;wjks ls ½.k lwpuk fjiksVZ dks çkIr fd;k tk 
ldrk gSA
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6. Transaction Banking 

The Bank has undertaken several initiatives in its continued 
efforts to provide better, prompt and effi cient service to the 
customers. 

a) Cash Deposit Machine (CDM) for convenience of small 
depositors, depositing cash up to ` 30,000/-, 1411 CDMs/
Multifunction Kiosks have been installed in various branches 
of the Bank. As of now 45% cash transactions upto ̀  30,000/- 
are happening through CDMs. These machines have also 
helped to relieve the congestion at branches.

b) Electronic Cheque Deposit Machines (ECDM) - As per MOF 
guidelines ECDMs have been installed in 685 urban and 
metro branches. These ECDMs provide an automated proof 
of deposit of cheque by issuing cheque-image based receipt 
to customer, specifying the branch in which the cheque is 
deposited along with the date and time of deposit.

c) Queue Management System (QMS) - In 407 branches, QMS 
has been installed to regulate the fl ow of customers without 
standing in queue for getting their work done.

d) Pass Book Updating Machines (PUM) - For better customer 
service, 1409 PUMs have been installed in various branches 
across the country.

e) Bank has launched following 3 new Debit Cards during the 
current year:

i) Pungrain RUPAY debit Card for farmers: Bank has 
started issuing Pungrain Rupay debit Cards to farmers 
also in the Punjab from current season.

ii) HSAMB RUPAY Debit Cards for Arhtiyas of Haryana 
State: The Bank started issuing Haryana State 
Agricultural Marketing Board (HSAMB) cards to Arhtiyas 
in designated Mandis in the state of Haryana. This debit 
card can be used by Arhtiyas for Grain Procurement/ Sale 
at the mandis as well as at the ATMs/ POS within India. 
These cards have enhanced security features including 
second factor authentication.

iii) Bank has launched EMV chip based Global Debit 
Card which cannot be cloned. A second factor of 
authentication is enabled, which requires keying in PIN 
at POS by customer with OTP (One Time Password), to 
make the card more secure. 

f) More than 43 lacs debit cards were issued during the year 
taking the ATM/debit card base to 250 lacs.

g) Bank’s ATM Network during the year went up to 6940 as on 
31st March 2014. All the newly added ATMs have feature of 
biometric functionality in addition to existing 680 ATMs.

6- VªkatsD'ku cSa¯dx

cSad us xzkgdksa dks csgrj] 'kh?kz vkSj çHkko'kkyh lsok çnku 
djus gsrq fd, tk jgs vius fujarj ç;klksa esa dbZ u, dne mBk, 
gSaA 

,) oSQ'k fMikWftV e'khu (lhMh,e) ` 30]000@& rd udnh tek 
djus okys NksVs tekdrkZvksa dh lqfoèkk osQ fy, 1411 oSQ'k 
fMikWftV e'khusa@eYVhiaQD'ku fd;ksLd cSad dh fofoèk 'kk[kkvksa esa 
LFkkfir fd, x, gSaA fiQygky] ` 30]000@& rd osQ 45» udn 
ysunsu lhMh,e osQ ekè;e ls fd, tk jgs gSaA bu e'khuksa us 'kk[kkvksa 
esa HkhM+HkkM+ dks de djus esa Hkh lgk;rk dh gSA

ch) bySDVªkWfud psd fMikWftV e'khu (bZlhMh,e) & foÙk ea=kky; 
osQ fn'kk funsZ'kksa osQ vuqlkj] 685 'kgjh vkSj esVªks 'kk[kkvksa esa 
bysDVªkWfud psd tek e'khusa LFkkfir dh xbZ gSaA ;s bysDVªkWfud psd 
tek e'khusa xzkgd dks psd dh Nfo vkèkkfjr jlhn tkjh djosQ psd 
tek djus dk ,d Lopkfyr lk{; miyCèk djkrh gSaA bl jlhn esa 
psd tek djus dh frfFk vkSj le; osQ lkFk&lkFk ml 'kk[kk dk 
uke gksrk gS ftlesa psd tek djk;k x;k gSA 

lh) D;w çcaèku ç.kkyh (D;w,e,l) & 407 'kk[kkvksa esa xzkgdksa dks 
viuk dke djokus gsrq drkj esa [kM+k fd, fcuk gh muosQ çokg 
dks fu;af=kr djus osQ fy, D;w,e,l ç.kkyh dks LFkkfir fd;k x;k 
gSA

Mh) ikl cqd v|ru e'khu (ih;w,e) & csgrj xzkgd lsok osQ 
fy, ns'kHkj dh fofHkUu 'kk[kkvksa esa 1409 ih;w,e LFkkfir fd, 
x, gSaA

bZ) cSad us pkyw o"kZ osQ nkSjku fuEufyf[kr 3 u, MsfcV dkMks± dk 
'kqHkkjaHk fd;k gS %

i) Ñ"kdksa osQ fy, iuxzsu #is MsfcV dkMZ% pkyw ekSle ls 
cSad us iatkc esa Hkh Ñ"kdksa dks iuxzsu #is MsfcV dkMZ tkjh 
djuk çkjEHk dj fn;k gS A

ii) gfj;k.kk jkT; osQ vk<+fr;ksa osQ fy, ,p,l,,ech #is 
MsfcV dkMZ % cSad us gfj;k.kk jkT; dh fufnZ"V eafM;ksa 
esa vk<+fr;ksa dks gfj;k.kk LVsV ,xzhdYpjy ekosQZfVax cksMZ 
(,p,l,,ech) dkMZ tkjh djuk 'kq# fd;k gSA bl MsfcV 
dkMZ dk mi;ksx vk<+fr;ksa }kjk Hkkjrh; eafM;ksa ,oa ,Vh,e@
ihvks,l ij [kk|kUu Ø;@foØ; osQ fy, fd;k tk,xkA bu 
dkMks± esa f}rh; iSQDVj çek.khdj.k lfgr dbZ ifj"Ñr lqj{kk 
fo'ks"krk,a gSaA 

iii) cSad us bZ,eoh fpi vkèkkfjr Xykscy MsfcV dkMZ dk 'kqHkkjEHk 
fd;k gS ftldk çfr#i.k ugha fd;k tk ldrkA ;g dkMZ 
f}rh; iSQDVj çek.khdj.k le£Fkr gSa] ftlesa dkMZ dks 
vfèkd lqjf{kr cukus osQ fy, xzkgd }kjk fcØh osQUæ 
ij vksVhih (ou Vkbe ikloMZ) osQ lkFk fiu Mkyus dh 
vko';drk gksrh gSA 

,iQ) o"kZ osQ nkSjku 43 yk[k ls Hkh vfèkd MsfcV dkMZ tkjh fd, x, 
ftlls ,Vh,e@MsfcV dkMZ vkèkkj 250 yk[k ij igq¡p x;k A 

th) o"kZ osQ nkSjku] cSad dk ,Vh,e usVooZQ 31 ekpZ 2014 dks 6940 
rd igq¡p x;kA ekStwnk 680 ,Vh,e osQ lkFk&lkFk] lHkh u, tqM+s 
,Vh,e esa Hkh ck;kseSfVªd dk;kZRedrk dh fo'ks"krk gSA 
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h) The Bank has a tie-up arrangement for providing payment 
services such as Tech-Process Payment Services Citrus 
Payment Solution, Times of Money, Pay TM and Pay U. The 
basis of revenue Sharing is 60 (Bank): 40 (Aggregators) basis. 

7. Management Information System

To achieve the objective with which Management 
Information System Division (MISD) was set up, Enterprise-
wide Data Warehouse (EDW) had been implemented with 
technical support from TCS. EDW set up has facilitated ready 
access to data required for Regulatory/Statutory reporting 
and additionally for analytical purposes. Overall business 
process related functions, generation of various MIS reports, 
including ad–hoc requirements are being looked after by 
MISD. This has reduced workload of fi eld functionaries to 
a considerable extent and is assisting Top Management in 
taking timely decisions. EDW has also come up with some 
dashboard reports with business parameters and delinquency 
identifi ers.

Standardized approach for credit risk has been implemented 
through BASEL – II module of LADDER (Loans and Advances 
Data Desk for Evaluation & Reports) System thus enabling 
calculation of Risk Weighted Assets (RWAs) in respect of 
Loans & Advances as per guidelines of RBI. 

The Bank has also embarked upon a project of Centralised 
Ladder, where all the data of CBS will fl ow to LADDER 
system automatically at HO level only. With this, all the 
processing of Ladder data will be done at central level only 
(against the present process of processing the Ladder data at 
decentralized locations and then aggregating it). This will be 
one step further ahead in automation.

Data of all loan accounts is being transmitted to four 
Credit Information Companies (CICs) i.e. CIBIL, EQUIFAX, 
EXPERIAN & HIGH MARK on monthly basis through CIBIL 
Module, an extension of Ladder System ,thus enabling the 
branches to draw Credit Information Reports (CIRs) for 

,p) Hkqxrku lsok,a çnku djus osQ fy, cSad osQ Vsd&çkslsl isesaV l£olst 
lkbVªl isesaV lkWY;w'ku] VkbEl vkWiQ euh] is Vh,e ,oa is ;w tSlh 
xBcaèku O;oLFkk,a gSaA jktLo lgHkktu dk vkèkkj 60(cSad)% 
40(lewgd) gSA 

7- çcaèku lwpuk ç.kkyh 

çcUèku lwpuk ç.kkyh çHkkx osQ xBu osQ mís';ksa dks çkIr djus 
osQ fy,] Vhlh,l osQ rduhdh lg;ksx ls baVjçkbt&okbM MkVk 
os;jgkml (bZMhMCY;w) dks ykxw fd;k x;k gSA bZMhMCY;w LFkkiu 
us fofu;ked@oSèkkfud fjiks²Vx osQ lkFk gh fo'ys"k.kkRed ç;kstuksa 
osQ fy, vko';d MkVk dh lqyHkrk dh lqfoèkk çnku dh gSA 
lexz O;kikj çfØ;k ls lacafèkr dk;Z] rnFkZ vko';drkvksa 
lfgr fofHkUu ,evkbZ,l fjiksVks± dks cukus osQ dk;Z dh ns[kjs[k 
,evkbZ,lMh }kjk dh tk jgh gSA blls iQhYM vfèkdkfj;ksa osQ dk;Z 
dk cks> dkiQh ek=kk esa ?kVk gS rFkk 'kh"kZ çcUèku dks le;ksfpr 
fu.kZ; ysus esa lgk;rk fey jgh gSA bZMhMCY;w us dkjksckj ekunaMksa 
rFkk pwd igpkudrkZvksa lfgr oqQN MS'kcksMZ fjiksVZ Hkh miyCèk 
djkbZ gSaA

ySMj (yksUl ,aM ,Mokalsl MkVk MsLd iQkWj bZosyq,'ku ,aM fjiksVZ~l) 
osQ csly&II ekWMÔwy osQ ekè;e ls ½.k tksf[ke osQ fy, ekudhÑr 
n`f"Vdks.k dks dk;kZfUor fd;k x;k gS ftlls vkjchvkbZ osQ 
fn'kkfunsZ'kksa osQ vuqlkj ½.kksa ,oa vfxzeksa osQ lacaèk esa tksf[ke Hkkfjr 
vkfLr;ksa (vkjMCY;w,) dh x.kuk dh tk ldrh gSA

vc cSad us ,d osQUæhÑr ySMj ifj;kstuk vkjaHk dh gS] tgka 
lhch,l dk leLr MkVk osQoy çèkku dk;kZy; Lrj ij Lor% gh 
ySMj ç.kkyh esa vk tk,xkA blosQ lkFk ySMj MkVk dh leLr çfØ;k 
osQUæh; Lrj ij (foosQUæhÑr LFkkuksa esa ySMj MkVk dks çkslSl djus 
dh orZeku çfØ;k rFkk rRi'pkr bls ,df=kr djus ls vyx) 
iwjh dh tk,xhA ;g Lopkyu osQ {ks=k esa ,d vkSj vxzdne gksxkA

leLr ½.k [kkrksa dk MkVk pkj ½.k lwpuk daifu;ksa] vFkkZr~ 
flfcy] bDohiSQDl] ,Dlihfj;u ,oa gkbZekoZQ dks ySMj ç.kkyh 
osQ foLrkj:i flfcy ekWMÔwy osQ ekè;e ls ekfld vkèkkj ij 
Hkstk tk jgk gS] tks gekjh 'kk[kkvksa dks ½.k lacaèkh fu.kZ; ysus osQ 
fy, ½.k lwpuk fjiksVZ (lhvkbZvkj) çkIr djus esa l{ke cuk jgk 
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taking credit related decisions. 8,14,816 CIRs of prospective 
borrowers under Consumer category and 21,819 CIRs under 
Commercial category were drawn from CIBIL, Experian, 
High Mark & Equifax databases during FY’14. 

MISD is handling the issue of registering the particulars of 
equitable mortgages with Central Registry. The Bank has 
registered about 3.90 lac Immovable Properties (IP), with 
CERSAI, till 31st March 2014. The object is to avoid multiple 
fi nancing from same IP, thereby preventing perpetrators of 
frauds by mortgaging the same property to more than one 
fi nancial institution.

8. Human Resources Management

The Total Number of Bank’s employees including those in the 
subsidiaries were 65,541 at the end of March 2014.

Cadre-wise Staff Strength

Cadre March 2013 March 2014

Number % Number %

Offi cer 23610 37.30 23811 36.33

Clerks 25449 40.21 26864 40.98

Sub Staff (incl. PTS) 14233 22.49 14866 22.69

Total 63292 65541

The Bank has taken several initiatives during the year in 
the areas of Manpower Planning, Recruitment, Succession 
Planning, Leadership Development and Staff Welfare.

Manpower Planning

For FY’14, Manpower Plan was fi nalised well in time 
in a scientifi c manner, taking into account impending 
retirements, future branch/activity, business expansions & 
other requirements. 

Recruitment Planning

Based on the Manpower Plan approved by the Board, an 
extensive recruitment plan is prepared with blue print of the 
whole project from the date of advertisement till the date of 
joining of the new recruits. 

Succession Planning

In order to address the Human Resource gaps arising in 
critical positions due to retirements in the coming years, the 
Bank has created Leadership Development Forums (LDF) 
which facilitates identifi cation of potential successors for 
various critical positions in the Bank considering their skills 
and aptitude. 

Age Profi le of the Employee

Due to intensive manpower planning and judicious 
recruitment, there has been a decline in average age of the 
employees in each cadre. This change has been refl ected in 
table given below:

gSA foÙkh; o"kZ 2014 osQ nkSjku miHkksDrk Js.kh osQ varxZr Hkkoh 
½.kdrkZvksa dh 8]14]816 lhvkbZvkj vkSj okf.kfT;d Js.kh osQ 
varxZr 21]819 lhvkbZvkj flfcy] ,Dlihfj;u rFkk gkbZekoZQ ,oa 
bDohiSQDl MsVkcsl ls çkIr dh xbZA

çcUèk lwpuk ç.kkyh çHkkx osQUæh; jftLVªh osQ lkFk lkfE;d 
caèkdksa osQ fooj.k dks iathÑr djkus osQ ekeys dks ns[k jgk gSA 
31 ekpZ 2014 rd cSad us lhbZvkj,l,vkbZ osQ lkFk 3-90 yk[k 
vpy laifÙk;k¡ (vkbZih) iathÑr djk yh FkhaA bldk mís'; ,d 
gh vkbZih ij ,dkfèkd foÙkiks"k.k dks jksduk gS rkfd èkks[kkèkM+h 
djus okys èkks[kscktksa }kjk ,d gh laifÙk dks ,d ls vfèkd foRrh; 
laLFkkuksa dks fxjoh j[kus ls jksdk tk losQA

8-  ekuo lalkèku çcUèku

ekpZ 2014 osQ var esa] vuq"kafx;ksa esa dk;Zjr deZpkfj;ksa lfgr cSad 
osQ deZpkfj;ksa dh oqQy la[;k 65]541 FkhA 

laoxZokj deZpkfj;ksa dh la[;k

laoxZ ekpZ 2013 ekpZ  2014

la[;k % la[;k %

vfèkdkjh 23610 37.30 23811 36.33

fyfid 25449 40.21 26864 40.98

vèkhuLFk LVkWiQ (ihVh,l lfgr) 14233 22.49 14866 22.69

oqQy 63292 65541

o"kZ osQ nkSjku cSad us ekuo'kfÙkQ fu;kstu] HkrhZ] mRrjkfèkdkj fu;kstu] 
usr`Ro fodkl vkSj deZpkjh dY;k.k osQ {ks=k esa dbZ dne mBk, 
gSaA  

ekuo'kfÙkQ fu;kstu

foÙkh; o"kZ 2014 osQ fy,] Hkfo"; esa gksus okyh lsokfuo`fÙk;ksa] Hkkoh 
'kk[kk@xfrfofèk] O;olk; foLrkj rFkk vU; t:jrksa dks è;ku esa 
j[krs gq,] ekuo'kfÙkQ fu;kstu dks oSKkfud rjhosQ ls le; ij iw.kZ 
dj fy;k x;k gSA 

HkrhZ fu;kstu 

cksMZ }kjk vuqeksfnr ekuo'kfÙkQ fu;kstu osQ vkèkkj ij] ubZ 
HkfrZ;ksa dh foKkiu dh frfFk ls fu;qfÙkQ frfFk rd dh laiw.kZ 
;kstuk dh :ijs[kk lfgr ,d O;kid HkrhZ ;kstuk rS;kj dh x;h 
gSA 

mRrjkfèkdkj fu;kstu 

Hkkoh o"kks± osQ nkSjku gksus okyh lsokfuo`fÙk;ksa osQ dkj.k ekuo 
lalkèku esa egRoiw.kZ inksa ij vkus okys laHkkfor varj dks de djus 
osQ fy, cSad us usr`Ro fodkl iQksje (,yMh,iQ) cuk;k gS tks 
cSad esa fofHkUu egRoiw.kZ inksa osQ fy, mudh oqQ'kyrk ,oa 
vfHk{kerk dks è;ku esa j[krs gq, laHkkfor mRrjkfèkdkfj;ksa dh igpku 
djsxkA 

deZpkfj;ksa dh vk;q çksiQkby 

xgu ekuo 'kfÙkQ fu;kstu ,oa foosdiw.kZ HkrhZ osQ dkj.k] çR;sd 
laoxZ osQ deZpkfj;ksa dh vkSlr vk;q esa fxjkoV vkbZ gSA ;g ifjorZu 
uhps nh xbZ rkfydk esa n'kkZ;k x;k gS%  
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Average Age as on Offi cer Clerical Sub-staff All

31st March 2010 50.18 49.82 46.89 49.29

31st March 2011 50.37 49.62 45.91 49.02

31st March 2012 50.14 44.93 44.48 46.75

31st March 2013 49.49 44.70 42.41 45.96

31st March 2014 49.12 43.00 40.54 44.66

PNB University Initiative

The two batches of Management Trainees consisting of 192 
offi cers joined the Bank during FY’14, through Manipal 
Global Education Services (MaGE), Bangalore as part of the 
PNB University Initiative. 

Welfare Schemes for Staff

The Bank continued its employees welfare schemes. The 
Bank also added one Holiday Home at Shimla taking the 
tally of Holiday Homes to 19. 

Reservation Policy

The Bank follows the reservation policy for SCs, STs and 
OBCs as prescribed by Government of India from time to 
time.

Strength of SC/ST/OBC Employee

CADRE MARCH 2013 MARCH 2014

SC ST OBC SC ST OBC

Offi cer 4227 1416 1410 4400 1496 1710

Clerks 4700 1114 2774 5153 1243 3714

Sub Staff (incl. PTS) 6032 774 2333 6338 828 2675

Total 14959 3304 6517 15891 3567 8099

Promotions

During FY’14, all promotion processes were completed in 
the fi rst quarter of the year i.e. upto June 2013. Number of 
Offi cers promoted in different cadres is as under:

 1. Scale II to III  : 959

 2. Scale I to II  : 1166

During FY’14, following number of employees in workmen 
cadres were promoted:

1. Clerks to Offi cers : 723 (Seniority Channel)
 in JMG Scale-I : 380 (Selectivity Channel)

2. Sub staff to Clerks : 782 

Industrial Relations

Industrial relations in the Bank continued to be cordial with 
issues raised by Workmen Union/Offi cers’ Association being 
attended to immediately. Various meetings were held with 
the representatives of the majority Offi cers’ Association/
Workmen Union during the year to discuss various issues 
and resolve problems.

--- dks vkSlr vk;q vfèkdkjh fyfid vèkhuLFk LVkiQ oqQy

31 ekpZ 2010 50.18 49.82 46.89 49.29

31 ekpZ 2011 50.37 49.62 45.91 49.02

31 ekpZ 2012 50.14 44.93 44.48 46.75

31 ekpZ 2013 49.49 44.70 42.41 45.96

31 ekpZ 2014 49.12 43.00 40.54 44.66

ih,uch fo'ofo|ky; igy 

ih,uch fo'ofo|ky; igy osQ vaxLo:i ef.kiky Xykscy 
,tqosQ'ku lfoZlst (,e,thbZ)] caxykSj osQ ekè;e ls foRrh; o"kZ 
2014 osQ nkSjku 192 vfèkdkfj;ksa okys çcUèku çf'k{kqvksa osQ nks cSpksa 
us cSad esa dk;Zxzg.k fd;k gSA

LVkiQ osQ fy, dY;k.kdkjh ;kstuk,a 

cSad us viuh deZpkjh dY;k.k ;kstukvksa dks tkjh j[kk gSA cSad us 
f'keyk esa ,d vkSj gkWyhMs gkse dh LFkkiuk dh gS ftlls gkWyhMs 
gksEl dh oqQy la[;k c<+dj 19 gks xbZ gSA

 vkj{k.k uhfr 

cSad Hkkjr ljdkj }kjk le;&le; ij ;FkkfuèkkZfjr vuqlwfpr 
tkfr;ksa] vuqlwfpr tutkfr;ksa vkSj vU; fiNM+k oxZ osQ fy, vkj{k.k 
uhfr dk ikyu djrk gSA

vuwlwfpr tkfr@vulwfpr tutkfr@vU; fiNM+k oxZ deZpkfj;ksa dh la[;k

laoxZ ekpZ 2013 ekpZ 2014

v-tk- v-t-tk- v-fi-o- v-tk- v-t-tk- v-fio-

vfèkdkjh 4227 1416 1410 4400 1496 1710

fyfid 4700 1114 2774 5153 1243 3714

vèkhuLFk LVkWiQ (ihVh,l lfgr) 6032 774 2333 6338 828 2675

oqQy 14959 3304 6517 15891 3567 8099

inksUufr;ka 

foÙkh; o"kZ 2014 osQ nkSjku] lHkh inksUufr çfØ;kvksa dks o"kZ dh 
çFke frekgh vFkkZr~ twu 2013 rd iw.kZ dj fy;k x;k FkkA fofHkUu 
laoxks± esa inksUur vfèkdkfj;ksa dh la[;k bl çdkj gS% 

1-  LosQy II ls III    % 959

2-  LosQy I ls II    %  1166

foÙkh; o"kZ 2014 osQ nkSjku] dkexkj laoxZ esa fuEufyf[kr la[;k esa 
deZpkfj;ksa dks inksUur fd;k x;k gS%

1-  fyfid ls ts,eth LosQy A  %  723 (ofj"Brk pSuy)

 esa vfèkdkjh  %  380 (p;ukRedrk pSuy)

 2- vèkhuLFk LVkiQ ls fyfid % 782 

vkS|ksfxd lacaèk

cSad esa deZpkjh ;wfu;u@vfèkdkjh ,lksfl,'ku }kjk mBk, x, eqíksa 
ij rRdky dkjZokbZ fd, tkus ls vkS|ksfxd lacaèk lkSgknzZiw.kZ cus gq, 
gSaA fofHkUu eqíksa ij ppkZ djus osQ fy, dne mBkus gsrq o"kZ osQ 
nkSjku cgqla[; vkWfiQllZ ,lksfl,'ku@dkexkj ;wfu;u osQ çfrfufèk;ksa 
osQ lkFk fofHkUu cSBdksa dk vk;kstu fd;k x;k vkSj leL;kvksa dks 
gy fd;k x;kA  

final book.indb   33final book.indb   33 6/11/2014   10:23:24 AM6/11/2014   10:23:24 AM



34

Training Activities 

The training system of the Bank is functioning effectively for 
enrichment of Knowledge, Skills and Attitude of staff at all 
levels in line with the organisational objective to transform 
the Bank to a customer centric and technology driven 
leading pan-India Bank with global footprints. The Bank has 
a State of Art infrastructure to cater to the training needs of 
the employees in different cadres. 

In view of large scale recruitments in 2013-14 also, ‘Induction 
Training Programmes’ of 2 - 24 weeks were conducted for all 
newly recruited offi cers and workmen to make them branch 
ready before joining their duties in the fi eld. In addition, for 
the existing employees’ trainings in key subject areas like 
Credit, Agriculture, SME, Foreign Exchange, Information 
Technology, NPA Management, Risk Management, etc. were 
conducted. All SC/ST employees aspiring for promotion to 
higher grade/scale were provided pre-promotion trainings. 
Similarly newly promoted offi cials in different grades/
scales were covered under post-promotion trainings both in 
functional and management skill areas so as to equip them to 
take up higher responsibilities. Besides, Faculty Development 
Programmes (FDP) was also organized for enhancing the 
training skills of in-house faculty. 

Further, as a part of succession planning in the Bank 
and to enhance Leadership qualities amongst Senior/Top 
Management Grade Offi cers, the bank has constituted 
a Leadership Development Forum (LDF), under which 
immediate/near future training needs of the executives are 
identifi ed and specifi c/specialized trainings imparted in-
house and at outside Institutes. During the year, the Bank has 
imparted trainings to 513 identifi ed executives under LDF.

During FY’14, the Bank imparted 1,77,423 man days training 
to 45,041 employees through in-house training. In addition, 
7323 man days training was imparted to 1913 offi cers at 
reputed outside institutes in India and abroad. 

E-Learning

The Bank has an exclusive Knowledge Centre website, 
comprising of e-circulars of all HO Divisions and a 
knowledge repository with the latest banking and economic 
updates. This web-site is available to the staff both through 
CBS network as well as via internet.

The Bank’s e-learning platform “PNB Gyanuday” is 
accessible to all employees across the country and abroad. 
This is an interactive mode of learning that covers Banking 
topics on various focus areas viz. Credit, Foreign Exchange, 
Retail Banking, CBS/IT, KYC (Know Your Customers)/ AML 
(Anti Money Laundering), Marketing, Risk Management and 
Resolution of NPAs, etc. 

çf'k{k.k xfrfofèk;ka

cSad dh çf'k{k.k ç.kkyh lHkh Lrjksa ij LVkiQ osQ Kku] dkS'ky vkSj 
eukso`fÙk laoèkZu osQ fy, çHkkoh <ax ls dk;Z dj jgh gS] tksfd 
oSf'od mifLFkfr okyk xzkgd osQfUær vkSj çkS|ksfxdh lapkfyr 
vxz.kh vf[ky Hkkjrh; cSad cuus osQ laxBukRed mís';ksa osQ vuq:i 
gSA cSad osQ ikl fofHkUu laoxks± osQ deZpkfj;ksa dh çf'k{k.k lacaèkh 
vko';drkvksa dks iwjk djus osQ fy, vR;kèkqfud vkèkkjHkwr lajpuk 
gSA 

2013&2014 esa cM+s iSekus ij gqbZ ubZ Hk£r;ksa dks è;ku esa j[k dj 
lHkh u, p;fur vfèkdkfj;ksa ,oa deZpkfj;ksa gsrq iQhYM esa mudh 
fu;qfÙkQ ls iwoZ mUgsa 'kk[kk osQ fy, mi;qDr cukus gsrq 2 ls 24 
lIrkg osQ ^ços'k çf'k{k.k dk;ZØe* vk;ksftr fd, x,A blosQ 
vfrfjDr] ekStwnk deZpkfj;ksa osQ fy, ØsfMV] Ñf"k] ,l,ebZ] fons'kh 
fofue;] lwpuk çkS|ksfxdh] ,uih, çcUèku] tksf[ke çcUèku vkfn 
tSls çeq[k fo"k;ksa osQ çf'k{k.k vk;ksftr fd, x,A mPp xzsM@LosQy 
esa çksUufr gsrq bPNqd leLr vuqlwfpr tkfr@vuqlwfpr tutkfr osQ 
deZpkfj;ksa dks mPprj xzsM@LosQy esa inksUufr iwoZ çf'k{k.k çnku 
fd, x,A blh çdkj] fofHkUu xzsM@LosQy esa uo inksUur vfèkdkfj;ksa 
dks dk;kZRed vkSj çcUèku dkS'ky {ks=kksa esa inksUufr i'pkr~ çf'k{k.k 
çnku fd;k x;k rkfd os vfèkd mRrjnkf;Ro ysus gsrq l{ke gks 
losaQA blosQ vykok] ?kjsyw ladk; osQ çf'k{k.k dkS'ky dks c<+kus gsrq 
ladk; fodkl dk;ZØeksa (,iQMhih) dk Hkh vk;kstu fd;k x;kA

blosQ vfrfjDr] cSad esa mRrjkfèkdkj fu;kstu osQ vaxLo:i rFkk 
ofj"B@'kh"kZ çcUèku xzsM vfèkdkfj;ksa esa usr`Ro xq.kksa dks c<+kus osQ 
fy, cSad us usr`Ro fodkl iQksje (,yMh,iQ) cuk;k gS] ftlosQ 
varxZr dk;Zikydksa dh Rofjr@fudV Hkfo"; çf'k{k.k vko';drkvksa 
dks igpkuk tkrk gS rFkk mudks ?kjsyw ,oa cká laLFkku esa fof'k"V@
fo'ks"khÑr çf'k{k.kksa gsrq ukfer fd;k tkrk gSA o"kZ osQ nkSjku] cSad 
us ,yMh,iQ osQ rgr 513 fpfàr dk;Zikydksa dks çf'k{k.k çnku 
fd;k gSA 

foÙkh; o"kZ 2014 osQ nkSjku] cSad us vkarfjd çf'k{k.k osQ ekè;e 
ls 45]041 deZpkfj;ksa dks 1]77]423 Je fnol dk çf'k{k.k fn;kA 
blosQ lkFk gh] 7323 Je fnol çf'k{k.k esa 1913 vfèkdkfj;ksa 
us Hkkjr vkSj fons'kksa esa fLFkr çfrf"Br cká laLFkkuksa esa çf'k{k.k 
çkIr fd;kA

bZ&y²ux

cSad dh ,d fof'k"V ukWyst lsaVj osclkbV gS] ftlesa çèkku 
dk;kZy; osQ lHkh çHkkxksa osQ bZ&ifji=k gksrs gSa rFkk uohure cSa¯dx 
,oa vk£Fkd viMsV lfgr ,d ukWyst jsikst+hVªh gSA ;g osclkbV 
lhch,l usVooZQ vkSj baVjusV nksuksa osQ ekè;e ls LVkiQ dks miyCèk 
gSA  

cSad dk bZ&y²ux eap ^ih,uch Kkuksn;* ns'k Hkj esa vkSj fons'kksa esa 
lHkh deZpkfj;ksa osQ fy, lqyHk gSA ;g y²ux dh ,d baVjSfDVo 
fofèk gS tks fofHkUu iQksdl {ks=kksa ;Fkk ozsQfMV] fons'kh eqæk] fjVsy 
cSa¯dx] lhch,l@vkbZVh] osQokbZlh (vius xzkgd dks tkusa)@,,e,y 
(èku&'kksèku fuokj.k)] foi.ku] tksf[ke çcaèku] ,uih, dk lekèkku 
vkfn ij cSa¯dx fo"k;ksa dks doj djrh gSA
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9. Branch and Offi ce Network

Domestic Presence

The Branch Network of the Bank as on 31.03.2014 is 
6201. These include 5636 General Banking Branches, 241 
Specialized Branches, 1 Extension Counter and 323 Service 
Back Offi ces. But for the 1 Extension Counter mentioned, all 
others have been upgraded to full-fl edged branches.

Bank is constructing a state of the art building at Dwarka with 
the objective of housing all Head Offi ce Divisions except 
Information Technology & Treasury Divisions. Apart from 
this, the Bank will be constructing another state of the art 
building for the IT Division and Central Staff Training College 
at Gurgaon. 

An MIS portal has been developed for capturing all kinds 
of information from the fi eld, about the premises owned/
leased by the Bank. It will reduce correspondence, time and 
manpower and allow better control on lease related issues 
such as expired / expiring lease, disputed/suit fi led cases, etc. 
The MIS portal for Bank owned properties has been made 
live

International Presence

The Bank has its overseas presence in 10 countries by way of 
5 branches (Hong Kong (2), Dubai, Kabul & OBU-Mumbai), 
3 Subsidiaries (London, Bhutan & Kazakhstan) 1 Joint Venture 
(at Nepal) and 5 Representative Offi ces (Sydney, Shanghai, 
Oslo, Dubai & Almaty) as on 31st March'14.

10. International Banking

The Bank has 189 branches to handle forex business and 
a Centralised Back Offi ce at Delhi for all the back-end 
functions relating to forex trade transactions. There are nine 
International Banking Branches at major cities for servicing 
importer/exporter customers. The Bank has also set up 22 
Exchange Bureaus at important tourist centres. As a result, 
the Bank registered a forex turnover of ` 131,191 crore for 
FY’ 14 showing annual growth of 6.56%.

9-  'kk[kk ,oa dk;kZy; usVooZQ

?kjsyw mifLFkfr 

31-03-2014 dks gekjs ikl 6201 'kk[kkvksa dk usVooZQ FkkA buesa 
5636 lkekU; cSafdax 'kk[kk,a] 241 fo'ksf"kÑr 'kk[kk,a] 1 ,DlVsa'ku 
dkmaVj ,oa 323 lsok cSd dk;kZy; 'kkfey gSaA mijksÙkQ ,DlVsa'ku 
dkmaVj dks NksM+dj vU; lHkh dk iw.kZ fodflr 'kk[kkvksa esa mUu;u 
fd;k tk pqdk gSA 

lwpuk çkS|ksfxdh ,oa dks"k çHkkxksa dks NksM+dj çèkku dk;kZy; osQ 
lHkh çHkkxksa dks ,d Hkou esa ykus osQ mís'; ls cSad }kjdk esa ,d 
vR;kèkqfud Hkou dk fuekZ.k dj jgk gSA blosQ vfrfjDr] cSad 
xqM+xk¡o esa osQUæh; LVkiQ çf'k{k.k dkWyst vkSj vkbZVh çHkkx osQ fy, 
Hkh ,d vU; vR;kèkqfud Hkou dk fuekZ.k djsxkA 

cSad osQ LokfeRo okys@iV~Vs ij fy, x, ifjljksa osQ ckjs esa iQhYM 
ls leLr çdkj dh lwpuk osQIpj djus gsrq ,d ,evkbZ,l iksVZy 
dk fodkl fd;k x;k gSA blls i=kkpkj] le; rFkk tucy esa deh 
vk,xh rFkk iV~Vs ls lacafèkr ekeyksa] tSls lekIr@lekIr gks jgs 
iV~Vs] fooknxzLr@okn nk;j okys ekeys vkfn] ij csgrj fu;a=k.k gks 
losQxkA cSad osQ LokfeRo okyh lEifÙk;ksa osQ fy, ,evkbZ,l iksVZy 
dks lfØ; dj fn;k x;k gSA 

varjkZ"Vªh; mifLFkfr

31 ekpZ] 2014 dks] 5 'kk[kkvksa (gkaxdkax(2)] nqcbZ] dkcqy ,oa 
vksch;w&eqEcbZ)] 3 vuq"kafx;ksa (yanu] HkwVku ,oa dtk[kLrku)] 
1 la;qDr miØe (usiky esa) ,oa 5 çfrfufèk dk;kZy;ksa (flMuh] 
'ka?kbZ] vksLyks] nqcbZ ,oa vyekrh) osQ :i esa cSad nl vU; ns'kksa 
esa Hkh mifLFkr gSA 

10- varjkZ"Vªh; cSa¯dx

fons'kh O;kikj osQ lapkyu gsrq cSad dh 189 'kk[kk,a gSa rFkk fons'kh 
O;kikj ysu&nsuksa ls lacafèkr leLr cSd,aM dk;ks± osQ fy, fnYyh 
esa ,d osQUæhÑr cSd vkWfiQl gSA vk;krd@fu;kZrd xzkgdksa dks 
lsok çnku djus gsrq çeq[k 'kgjksa esa 9 varjkZ"Vªh; cSa¯dx 'kk[kk,a gSaA 
cSad us egRoiw.kZ i;ZVd osQUæksa ij 22 fofue; C;wjks dh LFkkiuk 
Hkh dh gSA ifj.kkeLo:i] cSad us 6-56» dh ok£"kd o`f¼ çn£'kr 
djrs gq, foRrh; o"kZ 2014 esa ` 131]191 djksM+ dk fons'kh eqæk 
VuZvksoj ntZ fd;kA 
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To handle inward remittances, the Bank has an International 
Service Branch at Delhi. During FY’14, the remittance 
business handled by the Bank was ` 54303 crore, showing 
a YoY growth of 28.54%. Further the Bank has Rupee 
Drawing Arrangements (RDA) with 32 exchange houses 
(28 in the Gulf, 2 in Singapore. 1 in Australia and 1 in the 
USA) to facilitate remittances from NRIs. The Bank also has 
web based remittance arrangements with 6 Money Transfer 
Organisations under Money Transfer Service Scheme (MTSS). 
To facilitate real time credit into the accounts, the Bank has 
an arrangement with UAE Exchange Centre LLC, Abu Dhabi 
under FLASH Remit for real time account credit. 

11. Operations Division

Operations Division at Head Offi ce was formed w.e.f. 
01.04.2013 to pursue the initiatives under “Operating Model 
Optimization” pillar of “Organisational Transformation and 
Business Excellence Program 2011” named PNB PRAGATI. 

Under PNB Pragati initiative, efforts are being made to 
organize model branches with state- of-the-art infrastructure 
and manpower support to provide unique banking experience 
to the customers. This model ensures a customer centric 
system of delivery of products and services through the main 
Pragati modules of Self Service Area, Queue Management 
System, Receptionist, Customer Service Executive and 
Business Development Executive. As at 31.03.2014, 388 
branches of the Bank were designated as Pragati branches. 

One of the key objectives of PNB Pragati Branches is to 
decongest the branches and to enable the customers to 
do routine transactions, like small value cash transactions, 
updation of their passbooks and cheque deposit, on their 
own and at their convenience. To achieve this objective, 
Bank has put in place 1411 Cash Deposit Machines, 1409 
Passbook updation machines, 685 Cheque Deposit machines 
and 6940 ATMs in its branches across the country. 

In order to monitor the implementation of Pragati initiatives 
in branches, a Star certifi cation system has been put in place 
under which branches can strive to obtain a Star 1 - Star 5 
status, depending on their progress in implementing Pragati. 
As at the end of 31st March’14, more than 75 % of the Pragati 
branches migrated to Star 3.

Pragati Productivity Points (PPP) system has been introduced 
to measure productivity and effi ciency in all domestic general 
banking branches of the bank. This is a unique initiative of its 
kind by any bank, which provides a comprehensive metric 
for measuring branch performance and productivity across 
branches with diverse transaction profi les.

vkarfjd çs"k.kksa osQ lapkyu gsrq] fnYyh esa cSad dh ,d varjkZ"Vªh; 
lsok 'kk[kk gSA foRrh; o"kZ 2014 osQ nkSjku cSad }kjk lapkfyr çs"k.k 
dkjksckj 28-54» dh o"kZ&nj&o"kZ o`f¼ osQ lkFk ` 54303 djksM+ 
gks x;k FkkA lkFk gh] ,uvkjvkbZ ls foçs"k.kksa dks lqxe cukus osQ 
fy, cSad dh 32 fofue; x`gksa ([kkM+h ns'kksa esa 28] flaxkiqj esa 2] 
vkWLVªsfy;k esa 1 ,oa ;w,l, esa 1) osQ lkFk #i;k vkgj.k O;oLFkk 
(vkjMh,) gSA èku varj.k lsok ;kstuk (,eVh,l,l) osQ varxZr 
nqfu;kHkj esa cSad dh 6 èku varj.k laxBuksa osQ lkFk oSc vkèkkfjr 
çs"k.k O;oLFkk,a Hkh gSaA [kkrksa esa rRdky ØsfMV dh lqfoèkk çnku 
djus osQ fy,] okLrfod le; esa [kkrs esa ØsfMV gsrq ÝyS'k çs"k.k 
osQ rgr cSad dk ;w,bZ fofue; osQaæ ,y,ylh] vkcw èkkch osQ lkFk 
le>kSrk gSA

11- ifjpkyu çHkkx 

ih,uch çxfr uked ¶laxBukRed #ikarj.k rFkk dkjksckjh mRÑ"Vrk 
dk;ZØe 2011¸ osQ ¶ifjpkyu ekWMy vuqdwyu¸ LraHk osQ varxZr 
mBk, x, dneksa dks vkxs c<+kus gsrq fnukad 01-04-2013 dks çèkku 
dk;kZy; esa ifjpkyu çHkkx cuk;k x;kA 

çxfr igy osQ varxZr] xzkgdksa dks vuqie cSa¯dx vuqHko çnku 
djus osQ fy, vR;kèkqfud rduhd okys vkèkkjHkwr <kaps rFkk 
tucy dh lgk;rk ls ekWMy 'kk[kk,a cukus gsrq ç;kl fd, tk 
jgs gSaA Lo;a lsok {ks=k] iafÙkQ çcUèku ç.kkyh] Lokxrh] xzkgd lsok 
çfrfufèk rFkk dkjksckj fodkl çfrfufèk osQ çeq[k çxfr ekWMÔwYl 
osQ ekè;e ls ;g ekWMy mRiknksa ,oa lsokvksa dh fMyhojh dh 
xzkgd osQUæhÑr ç.kkyh lqfuf'pr djrk gSA fnukad 31-03-2014 
rd çxfr 'kk[kkvksa osQ :i esa cSad dh 388 'kk[kkvksa dks ukfer 
fd;k tk pqdk FkkA

ih,uch çxfr 'kk[kkvksa osQ çeq[k mís';ksa esa ls ,d 'kk[kkvksa dh 
HkhM+HkkM+ dks de djuk gS rFkk xzkgdksa dks fu;fer ysu&nsuksa] tSls 
de ewY; dk udn ysu&nsu djus] mudh iklcqdksa dks v|ru djus 
rFkk psd tek djus gsrq mUgsa vius ls rFkk Lo;a dh lqfoèkkuqlkj 
l{ke cukuk gSA bl mís'; dks iw.kZ djus gsrq] cSad us iwjs ns'k esa 
viuh 'kk[kkvksa esa 1411 oSQ'k fMiksftV e'khusa] 1409 iklcqd 
viMs'ku e'khusa] 685 psd fMikftV e'khusa rFkk 6940 ,Vh,e 
yxk,a gSaA 

'kk[kkvksa esa çxfr igyksa osQ dk;kZUo;u dh fuxjkuh dh fn'kk 
esa] ,d LVkj çek.ku ç.kkyh cukbZ xbZ gS ftlosQ varxZr 
'kk[kk,a çxfr osQ dk;kZUo;u esa mudh çxfr osQ vuqlkj LVkj 1 ls 
LVkj 5 osQ Lrj dks çkIr dj ldrh gSaA 31 ekpZ 2014 osQ var 
esa] 75» ls T;knk çxfr 'kk[kkvksa dks LVkj 3 esa ifjofrZr dj fn;k 
x;k FkkA

cSad dh lHkh ?kjsyw lkekU; cSa¯dx 'kk[kkvksa esa mRikndrk rFkk 
dk;ZoqQ'kyrk ekius osQ fy, çxfr mRikndrk vad (ihihih) ç.kkyh 
çkjaHk dh xbZ gSA ;g fdlh Hkh cSad }kjk dh tkus okyh bl çdkj 
dh fof'k"V igy gS] tks fofHkUu ysu&nsu çksiQkby lfgr 'kk[kkvksa 
osQ dk;Z&fu"iknu rFkk leLr 'kk[kkvksa dh mRikndrk dks ekius gsrq 
O;kid iSekuk çnku djrh gSA 
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12. New Initiative Division

� As part of the new initiative, the Bank has started state 
of art contact centre with the new feature of out bound 
calls. 

� Soft calls for recovery: The irregular accounts under 
Retail, MSME, Agriculture, etc. are being followed up 
with borrowers by making soft calls through Contact 
centre. The calls are being made for reminding the 
borrowers to pay the installments in arrears. 

� Customer Feedback on Pragati branches: A mechanism 
has been developed to assess customer satisfaction 
on the services at Pragati branches and to improve 
products & services by utilizing the suggestions. A poster 
has been displayed at the Pragati branches inviting 
the customers to send SMS “Happy” or “Unhappy” to 
number 5607040 after getting service at the branch. The 
“Unhappy” customers are sent a response expressing 
concern. If required, the matter is escalated to the Circle 
Heads through the Centralised Customer Grievance 
Redressal Mechanism. The majority of such complaints 
are resolved within 24 hours.

13. Business Diversifi cation

Mutual Fund: During FY’14, the Bank mobilized a total of 
` 2463 crore registering a YoY growth of 10.65%. The Bank’s 
earning from this business stood at `  2.05 crore during FY’14 
as against ` 1.97 crore during FY’13.

Insurance Business: As a corporate agent of PNB MetLife 
India Insurance Co. Ltd., the Bank mobilized premium of 
` 487 crore (Fresh Business- ̀  273 crore & Renewal business- 
`  214 crore) during FY’14, from 92,986 policies, as against 
premium of ` 451 crore mobilized during FY’13. The 
Bank’s earnings from Life-Insurance business during FY’14 
amounted to ` 46.29 crore as against ` 37.75 crore during 
FY’13, showing YoY growth of 22.62 %.

Similarly, under Insurance tie-up with Oriental Insurance Co. 
Ltd. for Non-Life Insurance business, the premium collection 
in FY’14 amounted to ` 181 crore from 4.11 lac policies 
earning revenue of `  20.30 crore as against ` 15.89 crore 
during FY’13, showing a growth of 27.75 %. Bank sold 
98,596 ‘PNB-Oriental Royal Mediclaim’ policies, during 
FY’14 as against 84,152 policies sold during FY’13, thus 
registering a YoY growth of 17.16%.

Depository Services: Depository Services as Depository 
Participants of NSDL are being provided through 661 
authorised branches covering 259 centres across India. The 
Bank has earned an income of ` 88 lacs during FY’14 for 
providing Depository Services.

12- uohu igy çHkkx

� uohu igy osQ Hkkx osQ :i esa] cSad us vkWmVckmaM dkWy dh 
ubZ fo'ks"krk osQ lkFk vR;kèkqfud lEioZQ osaQæ dh 'kq#vkr 
dh gSA 

� olwyh osQ fy, lkWÝV dkWy% fjVsy] ,e,l,ebZ] Ñf"k bR;kfn 
osQ rgr vfu;fer [kkrksa esa laioZQ osQUæ osQ ekè;e ls lkWÝV 
dkWy }kjk mèkkjdrkZvksa osQ lkFk vuqorhZ dk;Zokgh dh tk jgh 
gSA ;g dkWy cdk;s esa fd'rksa osQ Hkqxrku gsrq mèkkjdrkZvksa dks 
;kn fnykus osQ fy, fd, tkrs gSaA 

� çxfr 'kk[kkvksa ij xzkgd iQhMcSd % çxfr 'kk[kkvksa dh 
lsokvksa ij xzkgd dh larqf"V osQ ewY;kadu ,oa bu lq>koksa dk 
mi;ksx dj mRiknksa ,oa lsokvksa esa lqèkkj djus osQ fy, ,d 
ra=k dk fodkl fd;k x;k gSA çxfr 'kk[kkvksa esa ,d iksLVj 
çn£'kr fd;k x;k tks 'kk[kkvksa ls lsok çkIr djus osQ i'pkr 
xzkgd dks 5607040 ij "Happy" vFkok "Unhappy" 
,l,e,l Hkstus osQ fy, vkeaf=kr djrk gSA "Unhappy" 
xzkgd ,l,e,l osQ ekè;e ls gekjh lgkuHkwfr O;ÙkQ djus 
okyh çfrfØ;k çkIr djrs gSaA ;fn vko';d gks rks osQUæhÑr 
xzkgd f'kdk;r fuokj.k ra=k osQ ekè;e ls eaMy çeq[kksa rd 
ekeys dks ys tk;k tkrk gSA ,slh vfèkdka'k f'kdk;rksa dk 
fuiVku 24 ?kaVs osQ vanj gks tkrk gSA 

13- dkjksckj fofoèkhdj.k

E;wpqvy iaQM % foRrh; o"kZ 2014 osQ nkSjku] cSad us o"kZ&nj&o"kZ 
10-65» dh o`f¼ ntZ djrs gq, ̀  2463 djksM+ dh oqQy jkf'k tqVkbZA 
foRrh; o"kZ 2014 osQ nkSjku bl O;olk; ls cSad dk vtZu] foRrh; 
o"kZ 2013 osQ ` 1-97 djksM+ dh rqyuk esa ` 2-05 djksM+ jgkA

chek dkjksckj % ih,uch eSVykbiQ bafM;k ba';ksjsal dEiuh fyfeVsM 
osQ dkiksZjsV ,tsaV osQ :i esa cSad us foÙkh; o"kZ 2013 osQ nkSjku 
tqVk, x, ` 451 djksM+ osQ çhfe;e dh rqyuk esa foRrh; o"kZ 
2014 esa 92]986 ikWfyfl;ksa ls ` 487 djksM+ (uo O;olk;&` 273 
djksM+ ,oa uohuhdj.k O;olk;&` 214 djksM+) tqVk,A foRrh; o"kZ 
2014 osQ nkSjku thou chek dkjksckj ls cSad dk vtZu 22-62» dh 
o"kZ&nj&o"kZ o`f¼ çnf'kZr djrs gq, foRrh; o"kZ 2013 osQ ` 37-75 
djksM+ dh rqyuk esa ` 46-29 djksM+ jgkA 

blh rjg] xSj&thou chek dkjksckj osQ fy, vksfj,aVy ba';ksjsal dEiuh 
fyfeVsM osQ lkFk chek xBtksM+ osQ rgr] foRrh; o"kZ 2014 esa 4-11 
yk[k ikWfyfl;ksa ls çhfe;e laxzg o"kZ&nj&o"kZ 27-75» dh o`f¼ 
çn£'kr djrs gq, foÙkh; o"kZ 2013 osQ ` 15-89 djksM+ dh rqyuk esa 
` 20-30 djksM+ dk jktLo v£tr djrs gq, ` 181 djksM+ jgkA 
foÙkh; o"kZ 2014 osQ nkSjku cSad us o"kZ&nj&o"kZ 17-16» dh o`f¼ 
ntZ djrs gq, foRrh; o"kZ 2013 osQ nkSjku foØ; dh xbZ 84]152 
ikWfyfl;ksa dh rqyuk esa 98]596 ̂ ih,uch vksfj,aVy jkW;y esfMDyse* 
ikWfyfl;ksa dk foØ; fd;kA 

fMikWftVjh lsok,a % cSad iwjs Hkkjr esa 259 osQUæksa dks doj djrs 
gq, 661 çkfèkÑr 'kk[kkvksa osQ ekè;e ls ,u,lMh,y osQ fMikWftVjh 
lgHkkxh osQ :i esa fMikWftVjh lsok,a çnku dj jgk gSA cSad us 
fMikWftVjh lsokvksa osQ }kjk foRrh; o"kZ 2014 osQ nkSjku ` 88 yk[k 
dh vk; v£tr dh gSA
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On line trading facility: Referral income of ̀  25 lacs has been 
received from online trading activities during FY’14.

Merchant Banking: As Category-I Merchant Banker, the Bank 
has handled 6 assignments as “Banker to the Issue” and 75 
assignments of Dividend Payment/Interest Payments during 
FY’14. The fl oat income increased from ` 5.79 crore in FY’13 
to ` 17.62 crore in FY’14.

Door Step Banking: Under the facility of Door Step Banking, 
cash is picked up from the premises of customers. Door step 
banking is currently being provided to about 786 customers 
and has helped in garnering Current Account business.

Credit Card: The Bank has entered the premium card market 
with the launch of Platinum Credit Cards carrying host of 
offers viz. welcome gift, concierge services, discount offers, 
etc. To enhance the security level of credit cards, the Bank is 
now issuing only EMV Chip cards with PIN. 

Merchant Acquiring Business: Under this, the Bank has 
installed 10970 POS terminals and integrated 106 Internet 
Payment Gateways.

14. Government Business

Govt. Business Income for FY’14 stood at ` 91.66 crore as 
against ` 74.14 crore during FY’13. The Bank has completed 
scanning of all PPOs and images of same have been 
uploaded on Central Data Server, which can be retrieved 
whenever necessary. It will bring effi ciency and enable 
prompt resolution of pensioners’ grievances, if any.

A month long PPF campaign was launched for the fi rst time 
on 1st January 2014 to augment and create vibrancy for PPF 
business. E-freight and E-stamping products were initiated 
during the year. 

The Bank has extended an exclusive facility to Indian Naval 
pensioners to open pension accounts at their convenient 
location from branch located in Mumbai at Indian Navy 
Centralised Pension Offi ce. All initial formalities are 
completed there, including scanning of PPO and uploading 
the same along with data into system. The pensioner is saved 
from hassle of visiting home branch for pension. Pensioners 
can submit their life certifi cates at any branch of the Bank 
without visiting home branch.

The Bank has introduced certain new products during the 
year in different States like e-SBTR in Maharashtra, collection 
of VAT in Andhra Pradesh through e-mode and physical 
collection of VAT in all the branches of our Bank in the States 
of Delhi, Orissa and West Bengal and collection of sale 
proceeds of Indian Made Foreign Liquor (IMFL) at Andhra 
Pradesh. 

vkWu&ykbu Vªs¯Mx lqfoèkk % foRrh; o"kZ 2014 osQ nkSjku vkWu&ykbu 
VªsfMax xfrfofèk;ksa ls ` 25 yk[k dh lUnfHkZr vk; çkIr dh xbZA

eps±V cSa¯dx % Js.kh&1 eps±V cSadj osQ :i esa] cSad us foÙkh; o"kZ 
2014 osQ nkSjku ¶cSadlZ Vw fn b';w¸ osQ :i esa 6 dk;ks± dks iwjk 
fd;k vkSj ykHkka'k Hkqxrku@C;kt Hkqxrku vkfn osQ 75 dk;ks± dks iwjk 
fd;k A ÝyksV vk; foRrh; o"kZ 2013 osQ ` 5-79 djksM+ ls c<+ dj 
foRrh; o"kZ 2014 esa ` 17-62 djksM+ gks xbZA 

Mksj LVsi cSa¯dx % Mksj LVsi cSa¯dx dh lqfoèkk osQ varxZr xzkgd 
osQ ifjlj ls gh udnh çkIr dh tkrh gSA bl le; yxHkx 786 
xzkgdksa dks Mksj LVsi cSa¯dx çnku dh tk jgh gS vkSj blus pkyw 
[kkrk dkjksckj dk laxzg.k djus esa lgk;rk dh gSA 

ØsfMV dkMZ % cSad us cgqr lkjh is'kd'kksa osQ lkFk] ;Fkk osyde 
fxÝV] dfUltZ lsok,a] NwV osQ vkWiQj vkfn osQ lkFk IysfVue ozsQfMV 
dkMks± dk 'kqHkkjEHk djrs gq, çhfe;e dkMZ ckt+kj esa Hkh ços'k fd;k 
gSA ozsQfMV dkMks± osQ lqj{kk Lrj dks c<+kus osQ fy,] cSad us vc 
osQoy fiu okys bZ,eoh fpi tkjh dj jgs gSaA 

eps±V vfèkxzg.k djksckj % blosQ rgr cSad us 10970 ihvks,l 
V£euyksa dh LFkkiuk dh gS ,oa 106 baVjusV isesaV xsVos dks ,dhÑr 
fd;k gSA 

14- ljdkjh dkjksckj

foRrh; o"kZ 2014 osQ fy, ljdkjh dkjksckj ls vk; ` 91-66 djksM+ 
jgh tcfd foRrh; o"kZ 2013 esa ;g ` 74-14 djksM+ FkhA cSad us 
leLr ihihvks dh LoSQ¯ux iwjh dj yh gS ,oa muosQ çfr¯cc osQUæh; 
MkVk loZj ij viyksM dj fn;s x, gSa] ftls vko';drkuqlkj çkIr 
fd;k tk ldrk gSA blls n{krk c<+sxh ,oa isa'kujksa dh f'kdk;rksa] 
;fn dksbZ gksa] dk 'kh?kz lekèkku fd;k tk losQxkA

ihih,iQ dkjksckj dks c<+kus rFkk blesa lfØ;rk cuk, j[kus osQ 
fy, 01 tuojh 2014 dks igyh ckj ihih,iQ eqfge dh 'kq#vkr 
dh xbZA o"kZ osQ nkSjku bZ&izsQV ,oa bZ&LVkfEiax mRiknksa dh 'kq#vkr 
dh xbZ FkhA

cSad us Hkkjrh; ukSlsuk osQ isa'kujksa osQ fy, eqEcbZ esa Hkkjrh; ukSlsuk 
osQaæhÑr isa'ku dk;kZy; esa fLFkr gekjh 'kk[kk ls muosQ lqfoèkktud 
LFkku esa isa'ku [kkrs [kksyus osQ fy, fof'k"V lqfoèkk çnku dh gSA 
ihihvks dh LoSQ¯ux rFkk mls flLVe esa MkVk osQ lkFk viyksM 
djus dh çfØ;k osQ lkFk&lkFk leLr vkjafHkd vkSipkfjdkrkvksa 
dks ;gha ij iw.kZ fd;k tkrk gSA isa'kuj isa'ku osQ fy, gkse czkap ij 
tkus dh ijs'kkuh ls cps gSaA isa'kuj gkse czkap ij tk, fcuk gekjs 
cSad dh fdlh Hkh 'kk[kk esa vius thfor gksus dk çek.ki=k çLrqr 
dj ldrs gSaA 

cSad us o"kZ osQ nkSjku fofHkUu jkT;ksa esa oqQN u, mRikn tSls egkjk"Vª 
esa bZ&,lchVhvkj] vkUèkz çns'k esa bZ&eksM osQ ekè;e ls oSV dk 
laxzg.k] fnYyh] mM+hlk ,oa if'pe caxky jkT;ksa esa gekjs cSad dh 
leLr 'kk[kkvksa esa oSV dk HkkSfrd laxzg.k ,oa vkaèkz çns'k esa Hkkjr 
esa cuh fons'kh 'kjkc (vkbZ,e,iQ,y) dh foØ; vk; osQ laxzg.k 
dh 'kq#vkr dh gSA
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15. Treasury Operations 

Gross Investment as on 31st March 2014 stood at ` 1,40,466 
crore and registered a YoY growth of 7.79%. The average 
investments upto 31st March 2014 was ` 1,37,382 crore as 
against ` 1,27,249 crore in corresponding period last year. 
The Interest Income from investment portfolio as on 31st 
March 2014 increased to ` 10,231 crore as against ` 9,530 
crore for the FY’13. The Bank actively traded in sovereign 
bonds, Non-SLR bonds and equity throughout the fi nancial 
year. The liquidity position of the Bank was generally 
comfortable throughout FY'14 and our funds were managed 
through CBLO, Repo and Forex market swaps. The Bank 
complied with all the requirements of CRR/SLR stipulated by 
regulator.

16. Internal Control System 

a. Credit Audit and Review

Credit Audit & Review Division (CARD) was formed in 
January 2002 as a part of Loan Review Mechanism (LRM) to 
examine compliance with extant sanction and post-sanction 
processes/procedures laid down by the Bank from time to 
time in high value borrowal accounts. In terms of the said 
policy, credit audit for FY'14 has been undertaken for loan 
accounts (risk rated standard assets) with exposure of ` 10 
crore and above, Weak (‘C’ & ‘D’ risk rated) accounts with 
exposure of ` 3 crore and above and an additional 5% of 
the accounts selected at random with exposure between ` 5 
crore to ` 10 crore and outstanding balance of ` 3 crore and 
above (in circles where either nil or a few loan accounts fall 
under purview of credit audit). Also credit audit was done 
of borrowal accounts taken-over from other banks, with 
exposure of ` 1 crore and above, with the fi rst audit being 
conducted within three months of take-over. 

During FY’14, credit audit of overseas loan accounts in PNB 
Hong Kong, PNB, DIFC, Dubai and Overseas Banking Unit, 
SEEPZ, Mumbai was also undertaken. 

As against RBI requirement of at least 30% to 40% of credit 
portfolio being reviewed every year, during FY’14, credit 
audit of above accounts covered 61.19% of Bank’s domestic 
and overseas credit portfolio (Fund based and Non Fund 
based). 

b. Internal Audit

The main objective of Internal Audit System is to bring 
accuracy and effectiveness in the internal control. To achieve 
this objective, various types of Audits are conducted viz. Risk 
Based Internal Audit (Onsite and Offsite), Revenue Audit, 
Information System (IS), Credit Audit, Snap Audit, Segment 
Audit, Compliance Audit and FEMA audit. Inspection & 

15- dks"k lapkyu 

31 ekpZ 2014 dks ldy fuos'k ` 1]40]466 djksM+ jgk vkSj 
blesa 7-79» dh o"kZ&nj&o"kZ o`f¼ nt+Z dh xbZA 31 ekpZ] 2014 
rd vkSlr fuos'k] fiNys o"kZ blh vofèk osQ ` 1]27]249 djksM+ 
dh rqyuk esa ` 1]37]382 djksM+ jgkA 31 ekpZ 2014 dks fuos'k 
iksVZiQksfy;ks ls C;kt vk; foRrh; o"kZ 2013 osQ ` 9]530 djksM+ ls 
c<+dj ` 10]231 djksM+ gks xbZA cSad us iwjs foRrh; o"kZ osQ nkSjku 
lfØ; #i ls ljdkjh ckWaMksa] xSj ,l,yvkj ckWaMksa ,oa bfDoVh dk 
dkjksckj fd;kA foÙkh; o"kZ 2014 esa cSad dh rjyrk dh fLFkfr vke 
rkSj ij Bhd jgh rFkk lhch,yvks] jsiks ,oa fons'kh eqæk cktkj LoSi 
osQ ekè;e ls gekjh fufèk;ksa dk çcaèku fd;k x;kA fu;ked }kjk 
fuèkkZfjr lhvkjvkj@,l,yvkj dh leLr vko';drkvksa dk cSad 
}kjk vuqikyu fd;k x;k A 

16- vkarfjd fu;a=k.k ç.kkyh 

,) ½.k ys[kk ijh{kk rFkk leh{kk 

mPp ewY; osQ ½.k [kkrksa esa le;&le; ij cSad }kjk fuèkkZfjr orZeku 
LohÑfr vkSj LohÑfr i'pkr~ çfØ;kvksa@çfofèk;ksa osQ vuqikyu dh 
tkap djus osQ fy;s ½.k ys[kk ijh{kk vkSj leh{kk çHkkx (lh,vkjMh) 
dks tuojh 2002 esa ½.k leh{kk ra=k (,yvkj,e) osQ ,d Hkkx 
osQ :i LFkkfir fd;k x;k FkkA mDr uhfr osQ vuqlkj] foÙkh; o"kZ 
2014 osQ fy, ½.k ys[kkijh{kk gsrq ` 10 djksM+ rFkk blls vfèkd 
osQ ,Dlikstj okys ½.k [kkrs (tksf[ke jsVsM ekud vkfLr;ka)] 
` 3 djksM+ rFkk blls vfèkd osQ ,Dlikstj okys detksj (^lh* ,oa 
^Mh* tksf[ke jsVsM) [kkrs rFkk ` 5 djksM+ ls ` 10 djksM+ osQ eè; 
,Dlikstj okys ;kn`fPNd :i ls p;fur [kkrksa dk vfrfjDr 5» ,oa 
` 3 djksM+ rFkk blls vfèkd osQ (e.Myksa esa tgka ;k rks 'kwU; 
vFkok oqQN ½.k [kkrs ½.k ys[kk ijh{kk osQ nk;js esa vkrs gSa) 
cdk;k jkf'k osQ [kkrksa dks fy;k x;k gSA ` 1 djksM+ rFkk blls 
vfèkd ,Dlikstj okys vU; cSadksa ls vfèkxzfgr fd, x, ½.k 
[kkrksa] ftudk vfèkxzg.k osQ rhu eghus osQ vanj igyh ys[kkijh{kk 
dh xbZ Fkh] dh Hkh ys[kk ijh{kk dh xbZA 

foÙkh; o"kZ 2014 osQ nkSjku] ih,uch gk¡xdkax] MhvkbZ,iQlh] nqcbZ 
rFkk vksojlht cSa¯dx ;wfuV] ,lbZbZiht+sM eqEcbZ esa fons'kh ½.k 
[kkrksa dk Hkh ys[kk ijh{kk dh xbZA

Hkkjrh; fjtoZ cSad dh vis{kkvksa osQ vuqlkj ozsQfMV iQksVZiQksfy;ks osQ 
de ls de 30» ls 40» dh leh{kk çfro"kZ fd, tkus osQ lkis{k] 
foÙkh; o"kZ 2014 osQ nkSjku mDr [kkrksa esa dh xbZ ½.k ys[kk ijh{kk 
31-03-2014 dh fLFkfr osQ vuqlkj cSad osQ ?kjsyw rFkk fons'kh ½.k 
iksVZiQksfy;ks (fufèk rFkk xSj fufèk vkèkkfjr) dk 61-19» FkhA

ch) vkarfjd ys[kkijh{kk

vkarfjd ys[kkijh{kk ç.kkyh dk eq[; mís'; vkarfjd fu;a=k.k esa 
ifj'kq¼rk ,oa çHkkoksRikndrk ykuk gSA mDr mís';ksa dh çkfIr gsrq 
fofHkUu çdkj dh ys[kkijh{kk dh tkrh gS tSls tksf[ke vkèkkfjr 
vkarfjd ys[kkijh{kk (vkWulkbV vkSj vkWiQlkbV) jktLo ys[kkijh{kk] 
lwpuk ç.kkyh (vkbZ,l)] ½.k ys[kkijh{kk] LuSi ys[kkijh{kk] laoxZ 
ys[kkijh{kk] vuqikyu ys[kkijh{kk rFkk isQek ys[kkijh{kk bR;kfnA 
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Audit Division (IAD) at the apex level, with its 13 Zonal Audit 
Offi ces (ZAOs) ensures “Quality Growth” by identifying 
potential risks and measurement and mitigation of risks in 
the branches. 

Recently, the Bank started regular audit of non concurrent 
specialized offi ces viz Retail Asset Branches (RAB), Asset 
Recovery Management Branches (ARMB), MICR Centres and 
Back Offi ces (RCC & CDPC) through e-RBIA. A dedicated 
e- RBIA Central Help Desk is also working to impart help to 
fi eld functionaries. A dedicated cell for surveillance has been 
set up at IAD and at each ZAO to bring more effectiveness in 
control aspect through “Remote Audit”.

Under Risk Based Internal Audit (RBIA), branches are 
categorized as Low Risk (4618), Medium Risk (898) and 
High Risk (5) as on 31.03.2014. For the calendar year ended 
31.12.2013, Revenue Audit in all the Branches has been 
completed.

As on 31st Dec’13, concurrent audit in the 940 Branches 
(including 8 HO Divisions) covers 73.57% of advances, 
57.69% of deposits and 64.64 % of bank’s total business, 
which is in line with RBI guidelines. Cyber Crime Reporting 
Cell established at IAD takes care of cyber crime related 
complaints pertaining to disputed transactions in the 
customers’ accounts and hoax calls through use of alternate 
delivery channels viz. ATM Debit Cards / Credit Cards / 
Internet banking /POS, etc.

c. Know Your Customer(KYC)/Anti Money Laundering(AML)

The procedure for opening new accounts has since been 
modifi ed in the system and now new customers are being 
accepted only after complying with the KYC guidelines. The 
debit operations in non compliant customers’ account have 
been ring fenced.

The Bank has developed a clear Customer Acceptance Policy 
laying down explicit criteria for acceptance of customers. 
Now in order to assist the branches, the facility of “Online 
Scanning of Prospective Customers” at the time of opening 
the account itself, has been introduced in all the branches 
of the Bank. 

For the purpose of risk categorization, individuals (other than 
High Net Worth) and entities whose identities and sources 
of wealth can be easily identifi ed and transactions in whose 
accounts by and large confi rm to the known profi le, may be 
categorized as low risk.

'kh"kZ Lrj ij fujh{k.k ,oa ys[kkijh{kk çHkkx (vkbZ,Mh)] vius 
13 vk¡pfyd ys[kkijh{kk dk;kZy;ksa (tsM,vks) osQ lkFk] cSad dh 
'kk[kkvksa osQ nSfud ifjpkyuksa esa tksf[keksa dk irk yxkus] mudk 
vkdyu] fuxjkuh djus o mUgsa de djosQ ^xq.koRrkijd o`f¼* dks 
lqfuf'pr djrk gSA

gky gh esa cSad us xSj leorhZ fo'ks"khÑr dk;kZy;ksa ;Fkk [kqnjk vkfLr 
'kk[kkvksa (vkj,ch)] vkfLr olwyh çcUèku 'kk[kkvksa (,vkj,ech)] 
ekbdj lsaVj] cSd vkWfiQlksa (vkjlhlh ,oa lhMhihlh) dh 
bZ&vkjchvkbZ, osQ ekè;e ls fu;fer ys[kkijh{kk 'kq: dh gSA ,d 
lefiZr bZ&vkjchvkbZ, osQUæh; gSYi MsLd Hkh iQhYM vfèkdkfj;ksa 
dks lgk;rk çnku djus gsrq dk;Z dj jgk gSA ^fjeksV vkWfMV* 
osQ ekè;e ls fujh{k.k igyw esa vkSj vfèkd çHkkoksRikndrk ykus 
osQ fy, fujh{k.k ,oa ys[kkijh{kk çHkkx rFkk çR;sd vkapfyd 
ys[kkijh{kk dk;kZy; esa le£ir fuxjkuh d{kksa dh LFkkiuk dh xbZ gSA 

tksf[ke vkèkkfjr vkarfjd ys[kk ijh{kk osQ (vkjchvkbZ,) varxZr 
'kk[kkvksa dks 31-03-2014 dh fLFkfr osQ vuqlkj de tksf[ke 
(4618) eè;e tksf[ke (898) rFkk mPp tksf[ke (5) osQ :i esa 
Js.khc¼ fd;k x;k gSA o"kZ 31-12-2013 dks lekIr oSQysaMj o"kZ ij 
lHkh dk;kZy;ksa dh jktLo ys[kkijh{kk iwjh dj yh xbZA

31-12-2013 dks 940 'kk[kkvksa (8 ç-dk- çHkkxksa lfgr) esa laxkeh 
ys[kkijh{kk vfxzeksa dk 73-57»] tekjkf'kvksa dk 57-69»] rFkk cSad 
osQ oqQy dkjksckj dk 64-64» doj djrh gS] tks Hkkjrh; fjtoZ 
cSad osQ fn'kkfunsZ'kksa osQ vuq:i gSA fujh{k.k ,oa ys[kk ijh{kk 
çHkkx esa LFkkfir lkbcj Økbe fjiks²Vx çdks"B xzkgdksa osQ [kkrksa 
esa fookfnr ysu&nsuksa vkSj oSdfYid fMyhojh pSuy ;Fkk ,Vh,e 
MsfcV dkMZ@ØsfMV dkMZ@baVjusV cSafdax@ihvks,l bR;kfn osQ iz;ksx osQ 
ekè;e ls udyh dkWy ls lacafèkr lkbcj Økbe ls f'kdk;rksa ij 
dkjZokbZ djrk gSA

lh)  vius xzkgd dks tkfu, (osQokbZlh)@èku 'kksèku fuokj.k (,,e,y)

ç.kkyh esa u, [kkrs [kksyus gsrq çfØ;k esa la'kksèku fd;k x;k gS 
rFkk vc u, xzkgdksa dks osQokbZlh osQ fn'kkfunsZ'kksa osQ vuqikyu osQ 
i'pkr~ gh Lohdkj fd;k tk jgk gSA vuqikyu u djus okys xzkgdksa 
osQ [kkrs esa MsfcV ifjpkyu dks jksd fn;k x;k gSA 

cSad us xzkgdksa dh Lohdk;Zrk gsrq lqLi"V ekunaMksa dh ,d Li"V 
xzkgd Lohdk;Z uhfr fodflr dh gSA vc 'kk[kkvksa dh lgk;rk 
djus dh fn'kk esa] [kkrk [kksyrs le; gh ^Hkkoh xzkgdksa dh 
vkWuykbu LoSQfuax* dh lqfoèkk cSad dh lHkh 'kk[kkvksa esa vkjaHk 
dh xbZ gSA 

tksf[ke oxhZdj.k osQ mís'; gsrq] O;fÙkQxr (mPp fuoy ekfy;r 
ls vU;) rFkk fudk; ftudh igpku rFkk vk; osQ lzksrksa dh 
vklkuh ls igpku dh tk ldrh gS vkSj ftuosQ [kkrksa esa ysu&nsu 
lkekU;r% Kkr çksiQkby dh iqf"V djrs gSa] dks fuEu tksf[ke osQ :i 
esa oxhZÑr fd;k tk,A
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 Anti-Money Laundering Standards

As an Anti-Money Laundering (AML) measure and in order 
to monitor transactions in the accounts of the customers, 
Bank had installed software – fi nDNA- customized by M/s 
TCS Ltd. The software (fi nDNA) enables watch list scanning; 
verifi es customer identity, facilitates generation of automated 
alerts for scrutiny. The system generated alerts are being 
monitored on daily basis and in case of suspicion, 
Suspicious Transaction Report (STR) is being submitted to 
Financial Intelligence Unit-India [FIU-IND]. The alerts are 
being generated on the basis of pre-determined scenarios 
customized in the fi nDNA. 

Through the Cash Transaction Report, the Bank reports 
Cash Transaction Report, report of all transactions involving 
receipt by non-profi t organizations of value more than ` 10 
lac or its equivalent in foreign currency and report of Foreign 
Wire Transfer of more than ` 5 lac or its equivalent in foreign 
currency to FIU-India. Financial Intelligence Unit-India has 
developed a utility i.e. fi n-NET Project and now Suspicious 
Transaction Reports, Counterfeit Currency Reports and Cash 
Transaction Reports are being submitted to them on-line.

d. Management Audit

`The Bank has in place a Risk Based Management Audit 
(RBMA) system for conducting audit of its administrative 
offi ces. During FY’14, based on approved Annual Audit Plan, 
MARD conducted management audit of 37 HO Divisions, 
69 Circle Offi ces (COs), 13 Field General Managers’ 
Offi ces (FGMOs), 7 Zonal Audit Offi ces (ZAOs), 3 Training 
Establishments, 3 Regional Rural Banks (RRBs), 3 Domestic 
Subsidiaries and 3 Overseas Subsidiaries besides audit of 
other activities listed above.

e. Compliance

Bank has appointed a Chief Compliance Offi cer in the rank 
of a General Manager. In order to have better control on 
compliance risk and plugging off leakages in the compliance, 
review of each Circle and sensitisation of compliance offi cers 
at various levels has also been undertaken. 

Bank has taken an initiative and developed an in-house web 
based portal for online submission of breaches of compliance 
directives/instructions by branches /Circle offi ces/FGMOs 
and HO Divisions for any non compliance and penalty (ies) 
imposed by regulators. 

f. Vigilance 

In compliance with the directives of the DFS, MoF, the Green 
Vigilance Software (Vigilance Management Information 
System), introduced in the last FY has been made fully 
operational in FY'14, enabling navigation of vigilance 

 èku'kksèku fuokj.k ekud 

èku'kksèku fuokj.k (,,e,y) mik; osQ :i esa rFkk xzkgdksa osQ 
[kkrksa esa ysu&nsuksa dh fuxjkuh osQ fy, cSad us eSllZ Vhlh,l 
fy- }kjk dLVekbTM & lkÝVos;j@fiQuMh,u, LFkkfir fd;k gSA 
;g lkWÝVos;j (fiQuMh,u,) okWp fyLV dks LoSQu djus esa l{ke 
cukrk gS] xzkgd dh igpku dh tkap djrk gS] tkap gsrq Lopkfyr 
vyVZ dks cukus dh lqfoèkk nsrk gSA ç.kkyh }kjk cuk, x, vyVksaZ 
dh nSfud vkèkkj ij fuxjkuh dh tk jgh gS rFkk 'kafdr ekeyksa 
esa] lansgkLin ysu&nsu fjiksVZ (,lVhvkj) dks foRrh; vklwpuk 
bdkbZ&bafM;k (,iQvkbZ;w&vkbZ,uMh) dks çLrqr fd;k tk jgk gSA 
fiQuMh,u, esa dLVekbZt fd, x, iwoZ fuèkkZfjr ifjn`';ksa osQ vkèkkj 
ij vyVZ tsujsV fd, tk jgs gSaA

udn ysu&nsu fjiksVZ osQ ekè;e ls] cSad ,iQvkbZ;w&bafM;k dks 
udn ysu&nsu fjiksVZ] xSj&çfr"Bkuksa }kjk 10 yk[k ls T;knk ;k 
fons'kh eqæk esa blosQ cjkcj osQ ewY; dh çkfIr ls tqM+s leLr 
ysu&nsuksa dh fjiksVZ ,oa ` 5 yk[k ls vfèkd ;k fons'kh eqæk esa 
blosQ cjkcj osQ ewY; osQ fons'kh okW;j VªkaliQj dh fjiksVZ dk 
fooj.k nsrk gSA foRrh; vklwpuk bdkbZ&Hkkjr us ,d lkèku] vFkkZr~ 
fiQu&usV ifj;kstuk fodflr dh gS] rFkk vc lansgkLin ysu&nsu 
fjiksVs±] tkyh eqæk fjiksVs± rFkk udn ysu&nsu fjiksVs± mUgsa vkWuykbu 
çLrqr dh tk jgh gSaA

Mh) çcUèk ys[kk ijh{kk 

cSad us vius ç'kklfud dk;kZy;ksa dh ys[kkijh{kk osQ lapkyu 
gsrq tksf[ke vkèkkfjr çcUèk ys[kkijh{kk (vkjch,e,) ç.kkyh 
dh 'kq#vkr dhA foRrh; o"kZ 2014 osQ nkSjku] vuqeksfnr ok£"kd 
ys[kkijh{kk dh ys[kkijh{kk osQ vkèkkj ij ekMZ us mDr lwph esa 
fn, x, vU; dk;ks± osQ vykok 37 çèkku dk;kZy; çHkkxksa] 69 
eaMy dk;kZy;ksa (lhvks)] 13 iQhYM egkçcaèkd dk;kZy;ksa 
(,iQth,evks)] 7 vkapfyd ys[kkijh{kk dk;kZy;ksa (tsM,vks)] 
3 çf'k{k.k LFkkiuksa] 3 {ks=kh; xzkeh.k cSadksa (vkjvkjch)] rFkk 3 ?kjsyw 
vuq"kafx;ksa ,oa 3 fons'kh vuq"kafx;ksa dh izcaèku ys[kkijh{kk Hkh dhA

bZ) vuqikyu 

cSad us egkçcUèkd Lrj osQ ,d eq[; vuqikyuk vfèkdkjh dh 
fu;qfÙkQ dh gSA vuqikyu tksf[ke ij csgrj fu;a=k.k ,oa vuqikyu 
esa =kqfV;ksa dks nwj djus gsrq] çR;sd eaMy dh leh{kk dh tkrh gS 
,oa fofoèk Lrjksa ij vuqikyuk vfèkdkfj;ksa dks tkx:d fd;k 
tkrk gSA

cSad us ,d igy dh gS vkSj fu;kedksa }kjk yxk, x, fdlh Hkh 
xSj&vuqikyu ,oa tqekZuk(uksa) osQ fy, 'kk[kkvksa@ eaMy dk;kZy;ksa@
iQhYM egkçcUèkd dk;kZy;ksa ,oa çèkku dk;kZy; çHkkxksa }kjk 
vuqikyu funsZ'kksa@vuqns'kksa osQ mYya?ku dks vkWuykbZu çLrqr djus osQ 
fy, vkarfjd osc vkèkkfjr iksVZy fodflr fd;k gSA 

,iQ) lroZQrk

Mh,iQ,l] foRr ea=kky; osQ funsZ'kksa osQ vuqikyu esa fiNys foRrh; 
o"kZ esa vkjEHk fd, x, xzhu foftysal lkWÝVos;j (lrZdrk çcUèku 
lwpuk ç.kkyh) dks foRrh; o"kZ 2014 esa iwjh rjg ifjpkyu esa 
yk fn;k x;k gS] ftlls vuq'kklukRed izkfèkdkfj;ksa (Mh,) vkSj 
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related cases by Disciplinary Authorities(DAs) & CVO till 
fi nalization of the cases, thereby enhancing speedy disposal, 
greater transparency, reduced paperwork & promoting 
e-governance.

Due to effective follow up with the disciplinary authorities, 
number of cases more than one year old has been brought 
down to 4 as on 31.03.2014. Total number of vigilance 
cases, including new additions has come down from 777 as 
on 31.03.2013 to 573 as on 31.03.2014.

During FY’14, the offi cials from Vigilance Department and 
Vigilance Offi cers posted at ZAOs visited 1089 branches 
and explained the importance of preventive/proactive 
measures. The Chief Vigilance Offi cer also visited 12 Circles 
during FY'14 and Preventive/ Proactive Vigilance seminars 
were organised in the Circle Offi ces. All offi cials acting as 
Disciplinary Authorities at different levels have been trained.

As a preventive measure, the department is reiterating the 
guidelines from time to time to the fi eld whenever gross 
negligence/frauds are observed to preclude the recurrence 
of such events.

Vigilance Awareness Week (VAW) was observed from 
28.10.2013 to 02.11.2013. The theme of the year was 
“Promoting Good Governance - Positive Contribution of 
Vigilance.” During the VAW, Shri J. M. Garg, Vigilance 
Commissioner, CVC, addressed the senior offi cials of the Bank 
about measures to be adopted for promoting good governance.

The Institute of Public Enterprises (IPE) conferred Vigilance 
Excellence Award 2013-14 upon PNB at the Golden Jubilee 
Celebration Function of IPE at Hyderabad on 06.03.2014 for 
spearheading a robust vigilance set up, implementing Green 
Vigilance Software and reducing the number of vigilance 
cases. 

17. Right To Information Act

During FY’14, the Bank received 8066 applications, of which 6160 
applications were provided information and 1887 applications 
were found exempted under the provisions of the Act.

18. Implementation of Offi cial Language Policy

The Bank has achieved almost all the targets in all parameters 
fi xed by the Govt. of India, Ministry of Home Affairs 
Department of Offi cial Language for the year 2013-14. 
During the year, the Bank has been awarded with several 
prizes for its excellent performance in the use of Hindi, which 
includes the prestigious Indira Gandhi Rajbhasha Shield – 
a top most prize scheme of Govt. of India, RBI Rajbhasha 
Shield and other regional level prizes of Ministry of Home 
Affairs. In addition, Town Offi cial Language Implementation 
Committees and other Non-Govt. Organisations have also 
conferred awards upon the Bank. 

lhohvks }kjk ekeyksa ij vafre fu.kZ; rd lrZdrk lacaèkh ekeyksa 
osQ lapkyu dks lqxe cukrk gS] ftlls 'kh?kz fuiVku] vfèkd ls 
vfèkd ikjn£'krk] de dkxth dk;Zokgh ,oa bZ&ç'kklu dks c<+kok 
feyk gSA

vuq'kklukRed vfèkdkfj;ksa osQ lkFk çHkkoh vuqorhZ dkjZokbZ osQ 
dkj.k 31-03-2014 dks ,d o"kZ ls vfèkd iqjkus ekeyksa dh la[;k 
de gksdj 4 ij igqap xbZ gSA lrZdrk ekeyksa dh oqQy la[;k] ml 
o"kZ vk, u, ekeyksa dks feykdj] 31-03-2013 dks 777 ls fxjdj 
31-03-2014 dks 573 gks xbZ gSA 

foÙkh; o"kZ 2014 osQ nkSjku] lroZQrk çHkkx osQ vfèkdkfj;ksa ,oa 
vapy ys[kkijh{kk dk;kZy;ksa esa rSukr lroZQrk vfèkdkfj;ksa us 1089 
'kk[kkvksa dk nkSjk fd;k rFkk fuokjd@vxz lfØ; mik;ksa osQ egRo 
dks Li"V fd;kA eq[; lroZQrk vfèkdkjh us foÙkh; o"kZ 2014 
osQ nkSjku 12 eaMyksa dk nkSjk Hkh fd;k vkSj eaMy dk;kZy;ksa esa 
fuokjd@vxzlfØ; lsfeukjksa dks vk;ksftr fd;kA cSad osQ leLr 
vuq'kklukRed vfèkdkfj;ksa dks çf'kf{kr fd;k x;k gSA

fuokjd mik; osQ :i esa] vR;fèkd ykijokgh@èkks[kkèkM+h fn[kkbZ 
nsus ij] foHkkx iQhYM dks le;&le; ij fn'kkfunsZ'kksa dks nksgjkrk 
jgk gS rkfd bl çdkj dh ?kVukvksa dh iqujko`fÙk ls cpk tk losQA

28-10-2013 ls 02-11-2013 rd lrZdrk tkx:drk lIrkg 
(oh,MCY;w) euk;k x;kA bl o"kZ dk fo"k; Fkk ^lq'kklu mUur 
djuk & lrZdrk dk lkdkjkRed lg;ksx*A oh,MCY;w osQ nkSjku] 
Jh ts-,e- xxZ] lrZdrk vk;qDr] lhohlh us cSad osQ ofj"B 
vfèkdkfj;ksa dks lq'kklu dh mUufr gsrq viuk, tkus okys mik;ksa 
osQ ckjs esa lEcksfèkr fd;kA 

lqn`<+ lrZdrk dh LFkkiuk] xzhu fotysal lkÝVos;j dk dk;kZUo;u 
,oa lrZdrk ekeyksa dh la[;k esa deh ykus gsrq 06-03-2014 
dks gSnjkckn esa vkbZihbZ osQ Lo.kZ t;Urh lekjksg ij ih,uch dks 
ifCyd baVjçkbftt laLFkku (vkbZihbZ) us lroZQrk mRÑ"Vrk iqjLdkj 
2013&14 çnku fd;kA

17- lwpuk dk vfèkdkj vfèkfu;e

foRrh; o"kZ 2014 osQ nkSjku cSad us 8066 vkosnuksa dks çkIr fd;k 
ftlesa ls 6160 vkosnuksa esa lwpuk çnku dh xbZ ,oa 1887 vkosnu 
vfèkfu;e çkoèkkuksa osQ varxZr tokc nsus ls eqDr ik, x,A

18- jktHkk"kk uhfr dk dk;kZUo;u 

cSad us Hkkjr ljdkj] x`g ea=kky;] jktHkk"kk foHkkx }kjk foRrh; o"kZ 
2013&14 osQ fy, fuèkkZfjr leLr iSjkehVjksa esa vfèkdka'k y{;ksa 
dks çkIr dj fy;k gSA o"kZ osQ nkSjku cSad dks fgUnh osQ ç;ksx gsrq 
vusd iqjLdkj çnku fd, x, gSa] ftuesa çfrf"Br bfUnjk xk¡èkh 
jktHkk"kk 'khYM & Hkkjr ljdkj dh loksZPp iqjLdkj ;kstuk] Hkkjrh; 
fjtoZ cSad jktHkk"kk 'khYM rFkk x`g ea=kky; osQ vU; {ks=kh; Lrj 
osQ iqjLdkj 'kkfey gSaA blosQ vfrfjDr uxj jktHkk"kk dk;kZUo;u 
lfefr;ksa rFkk vU; xSj ljdkjh lxBuksa }kjk Hkh gekjs cSad dk;kZy;ksa 
dks iqjLÑr fd;k x;k gSA 
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The third sub-committee of the Committee of Parliament on 
Offi cial Language visited Branch Offi ce-Piparia on 13th April, 
2013, Branch Offi ce-Champawat on 19th June, 2013 & Head 
Offi ce on 1st July, 2013. The Committee not only expressed 
satisfaction but also appreciated the efforts made by the Bank 
for progressive use of Hindi.

This year also, the Bank organised Hindi Maah. Programmes/
competitions were held and awards were given. Four 
collections of articles received in the competition on creative 
writing, have been published in the year 2013-14. Under 
Moulik Hindi Pustak Lekhan Yojana of the Bank, cash 
incentives were awarded to staff members for writing original 
books in Hindi on banking and non-banking subjects. 

19. Customer Care

The Bank has adopted Code of Commitment to Customers 
2014 formulated by Banking Codes and Standards Board of 
India (BCSBI). The details of the Code are available on the 
Bank’s website www.pnbindia.in.

The Bank has defi ned four polices for promoting good 
customer service. They are 1) Customer Compensation 
Policy; 2) Grievance Redressal Policy; 3) Cheque Collection 
Policy; and 4) General Management of Branches. These 
policies are available on bank’s corporate website 
www.pnbindia.in. Efforts are made to ensure that maximum 
number of complaints is redressed within shortest possible 
time.

The Bank has a Citizens’ Charter for its customers, which 
is available on the Bank’s website and sets benchmarks for 
prompt delivery of banking services. 

The number of complaints received during FY'14 was 38,869 
in addition to complaints already pending i.e. 236, at the 
beginning of FY’14. The number of complaints redressed 
was 38,913 and at end of 31st March 2014. The number of 
complaints (which are pending as on 31.03.2014) is 192. 
However, these have since been resolved. 

The number of unimplemented awards at the beginning of 
FY’14 was zero; the awards passed by Banking Ombudsman 
during FY'14 were 13 while the awards implemented during 
FY’14 were 9. The number of unimplemented awards, as at 
the end of 31st March 2014, was four. 

Initiatives undertaken during the year

• In line with the recommendations of Damodaran 
Committee on Customer Service, regarding setting up 
of an internal ombudsman in banks, Shri R.C. Khurana, 
Ex. General Manager, Bank of India was appointed as 
Chief Customer Service Offi cer (CCSO) as the Internal 
Ombudsman for ensuring that the minimum number 

jktHkk"kk ij lalnh; lfefr dh rhljh mi lfefr us 13 vçSy 
2013 dks 'kk-dk- fiifj;k] 19 twu 2013 dks 'kk-dk- pEikor rFkk 
1 tqykbZ 2013 dks çèkku dk;kZy; dk nkSjk fd;kA lfefr us u 
osQoy larks"k O;Dr fd;k cfYd fgUnh osQ çxfr'khy ç;ksx gsrq cSad 
}kjk fd, x, ç;klksa dh ljkguk Hkh dh gSA 

bl o"kZ Hkh cSad us ^fgUnh ekg* euk;kA dk;ZØeksa@çfr;ksfxrkvksa 
dk vk;kstu fd;k x;k ,oa iqjLdkj fn, x,A jpukRed ys[ku 
çfr;ksfxrk esa çkIr fd, x, fucUèkksa osQ pkj laxzgksa dk o"kZ 
2013&14 esa çdk'ku fd;k x;k gSA cSad dh ekSfyd fgUnh iqLrd 
ys[ku ;kstuk osQ rgr] cSa¯dx ,oa xSj&cSa¯dx fo"k;ksa ij fgUnh esa 
ekSfyd iqLrd ys[ku gsrq LVkiQ lnL;ksa dks uxnh çksRlkgu iqjLdkj 
fn;k x;kA

19- xzkgd lsok

cSad us Hkkjrh; cSa¯dx dksM rFkk ekud cksMZ (chlh,lchvkbZ) 
}kjk fu#fir xzkgdksa gsrq cSad dh çfrc¼rk lafgrk 2014 viuk, 
gSaA lafgrk osQ fooj.k cSad dh osclkbV www.pnbindia.in ij 
miyCèk gSaA dksM dh çfr;ka çR;sd 'kk[kk esa miyCèk gSaA

cSad us csgrj xzkgd lsok osQ çksRlkgu gsrq 4 uhfr;ka fuèkkZfjr dh gSaA 
;s gSa 1) xzkgd eqvkotk uhfr_ 2) f'kdk;r fuokj.k uhfr_ 3) pSd 
laxzg.k uhfr rFkk 4) 'kk[kkvksa dk lkekU; çcUèkuA ;s uhfr;ka cSad 
dh dkWiksZjsV osclkbV www.pnbindia.in ij miyCèk gSaA ç;kl 
fd, x, gSa fd T;knk ls T;knk f'kdk;rksa dh la[;k dk U;wure 
laHkkfor le; esa fuokj.k lqfuf'pr fd;k tk,A

cSad osQ xzkgdksa gsrq bldh ,d ukxfjd lafgrk gS] tks cSad dh 
osclkbV ij miyCèk gS vkSj cSad dh Rofjr fMyhojh gsrq ekunaM 
LFkkfir djrh gSA

foRrh; o"kZ 2014 osQ vkjaHk esa yafcr 236 f'kdk;rksa lfgr 
o"kZ osQ nkSjku 38869 f'kdk;rsa çkIr gqb±A 31 ekpZ 2014 rd 
38]913 f'kdk;rksa dk fuokj.k fd;k x;kA f'kdk;rksa dh la[;k 
(tks 31-03-2014 ls yafcr gSa) 192 gaSA gkykafd] lHkh f'kdk;rksa 
dk fuokj.k dj fy;k x;k gSA

foRrh; o"kZ 2014 osQ izkjEHk esa dk;kZfUor u fd, x, vkns'kksa dh 
la[;k 'kwU; Fkh_ cSa¯dx yksdiky }kjk foRrh; o"kZ 2014 osQ nkSjku 
13 vkns'k ikfjr fd, x, tcfd foRrh; o"kZ 2014 osQ nkSjku 9 
vkns'kksa dks dk;kZfUor fd;k x;kA 31 ekpZ 2014 rd dk;kZfUor u 
fd, x, vkns'kksa dh la[;k 4 FkhA 

o"kZ osQ nkSjku dh xbZ igysa

• cSad esa vkarfjd yksdiky LFkkfir djus osQ lacaèk esa] 
xzkgd lsok ij nkeksnju lfefr dh vuqa'klkvksa osQ Øe esa] 
Jh vkj-lh- [kqjkuk] iwoZ egkçcUèkd] cSad vkWiQ bafM;k dks ;g 
lqfuf'pr djus osQ fy, fd cSa¯dx yksdiky osQ ikl ekeyksa 
dh U;wure la[;k vxzlkfjr dh tk,] vkarfjd yksdiky osQ 
:i esa eq[; xzkgd lsok vfèkdkjh (lhlh,lvks) fu;qDr 
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of cases get escalated to the Banking Ombudsman. 
Unresolved complaints are automatically escalated to 
CCSO’s offi ce after 21 days to enable them to monitor 
such complaints. Prime objective of Chief Customer 
Service Offi cer (CCSO) scheme is to ensure that 
customers’ confi dence in Internal Grievance Redressal 
Mechanism is strengthened. 

• Theme Based Meetings are conducted in all branches 
on a common date at monthly intervals to bring about 
awareness of the Bank’s products and schemes and for 
improving knowledge and skills of the staff.

• All Circle offi ces & FGM offi ces have been provided a 
dedicated computer system with internet connection 
at the reception counter exclusively for customers to 
facilitate them to fi le on-line complaints by using the 
Bank’s portal. The indicator board “On Line Complaint 
cum Feedback Kiosk” is displayed at the counter.

• The Centralised Grievance Redressal Management 
System (CGRMS) has been made live. CGRMS has also 
been integrated with Alternate Delivery Channels viz. 
Bank’s website, IBS, Mobile Banking & ATM for lodging 
complaints/ service requests by customers. 

20. PNB’s Subsidiaries and Regional Rural Banks

a. PNB Housing Finance Limited (PNBHFL)

The company has completed 25 years of its working in 
FY’14. During the 25th year, the Company reached many 
milestones. The loan book of the Company crossed `  10,000 
crore to reach ` 10,591 crore, and registered a YoY growth of 
60%. Deposits crossed ` 1700 crore, to reach ` 1712 crore, 
and registered a YoY growth of 63%. Total income crossed 

` 1000 crore to reach ̀  1112 crore, and registered a YoY growth 
of 68% and Profi t After Tax (PAT) crossed ̀  125 crore to reach 

` 127.44 crore, and registered a YoY growth of 39%. 

The Company had started its transformation journey in July 
2010 with a Business Process Re-engineering Project (BPR). 
In less than 4 years, the Company has successfully completed 
major portion of BPR, while the business has kept growing 
at above industry average growth rate. In the last 4 years, 
yearly fresh sanctions have increased more than 6 times, loan 
book has grown 4 times and deposits have grown 5 times. 
The Company has successfully managed its loan portfolio 
and brought down both delinquencies and NPAs over the 
years. As on 31st March '14, the Company has just 1.10% of 
its portfolio which is delinquent with a Gross NPA ratio of 
0.32% and a Net NPA ratio of 0.16%. 

fd;k x;k gSA ,slh f'kdk;rksa dh fuxjkuh gsrq mUgsa l{ke 
cukus osQ fy, xSj fuokfjr f'kdk;rsa 21 fnuksa osQ i'pkr~ 
lhlh,lvks osQ ikl Lor% gh vkxs c<+ tkrh gSaA eq[; xzkgd 
lsok vfèkdkjh (lhlh,lvks) ;kstuk dk eq[; mís'; ;g 
lqfuf'pr djuk gS fd vkarfjd f'kdk;r fuokj.k ç.kkyh esa 
xzkgdksa dk fo'okl vkSj vfèkd etcwr gksA 

• cSad osQ mRiknksa rFkk ;kstukvksa osQ ckjs esa tkx:drk c<+kus 
rFkk LVkiQ dk Kku rFkk dkS'ky c<+kus gsrq eghus osQ varjky 
esa ,d leku frfFk ij leLr 'kk[kkvksa dh fo"k; vkèkkfjr 
cSBd vk;ksftr dh tkrh gSA

• xzkgdksa dks cSad osQ iksVZy dk mi;ksx djosQ vkWu ykbZu 
f'kdk;rsa nk;j djus dh lqfoèkk iznku djus osQ fy, leLr 
eaMy dk;kZy; ,oa ,iQth,e dk;kZy;ksa us fof'k"V :i  ls 
Lokxrh dkmaVj ij baVjusV duSD'ku osQ lkFk ,d le£ir 
dEI;wVj flLVe miyCèk djk;k gSA dkmaVj ij ,d lkaosQfrd 
cksMZ ^vkWu ykbu f'kdk;r lg iQhM cSd fd;kWLd* çn£'kr 
fd;k x;k gSA

• osQUæhÑr f'kdk;r fuokj.k çcUèku ç.kkyh (lhthvkj,e) 
dks fØ;k'khy cuk;k x;k gSA lhthvkj,e,l dks xzkgdksa }kjk 
ntZ dh tk jgh f'kdk;rksa@vkosfnr lsokvksa osQ fy, oSdfYid 
fMyhojh pkSuyksa ;Fkk cSad dh osclkbV] vkbZch,l] eksckbZy 
cSa¯dx ,oa ,Vh,e osQ lkFk Hkh ,dhÑr fd;k x;k gSA 

20- ih,uch dh vuq"kaxh daifu;ka vkSj {ks=kh; xzkeh.k cSad 

,- ih,uch gkÅ¯lx iQkbusal fyfeVsM (ih,uch,p,iQ,y) 

dEiuh us foRrh; o"kZ 2014 esa lapkyu osQ 25 o"kZ iwjs dj fy, gSaA 25osa 
o"kZ osQ nkSjku] dEiuh us dbZ dh£reku LFkkfir fd, gaSA dEiuh dh 
½.k cgh ̀  10]000 djksM+ dks ikj dj ̀  10]591 djksM+ igq¡p xbZ rFkk 
60» o"kZ&nj&o"kZ dh o`f¼ ntZ dhA tek jkf'k;k¡ ̀  1700 djksM+ dks 
ikj dj ` 1712 djksM+ rd igq¡p xbZ ,oa 63» dh o"kZ&nj&o"kZ 
o`f¼ ntZ dhA oqQy vk; ̀  1000 djksM+ dks ikj dj ̀  1112 djksM+ 
dks gks xbZ vkSj 68» o"kZ&nj&o"kZ o`f¼ ntZ gqbZ rFkk dj&i'pkr~ 
ykHk ` 125 djksM+ dks ikj dj ` 127-44 djksM+ rd igq¡p x;k 
vkSj 39» dh o"kZ&nj&o"kZ o`f¼ ntZ dhA 

dEiuh us viuh :ikarj.k ;k=kk tqykbZ 2010 esa dkjksckj çfd;k 
jh&bathfu;fjax ifj;kstuk (chihvkj) osQ lkFk vkjEHk dh FkhA 
4 o"kks± osQ de le; esa dEiuh us chihvkj osQ çeq[k Hkkx dks 
liQyrkiwoZd iw.kZ dj fy;k tcfd dkjksckj vkS|ksfxd vkSlr o`f¼ 
nj ls Åij fujUrj c<+ jgk gSA vafre pkj o"kks± esa] ok£"kd ubZ 
½.k LohÑfr;ksa esa 6 xquk ls vfèkd o`f¼ gqbZ gS] ½.k cgh esa 4 
xquk o`f¼ gqbZ gS ,oa tek jkf'k;ksa esa 5 xquk o`f¼ gqbZ gSA dEiuh us 
vius ½.k iksVZiQksfy;ks dk liQyrkiwoZd çcUèku fd;k gS ,oa bu 
o"kks± esa pwdksa ,oa ,uih, nksuksa esa deh vkbZ gSA 31 ekpZ 2014 dks] 
dEiuh dks 0-32» osQ ldy ,uih, vuqikr ,oa 0-16» osQ fuoy 
,uih, vuqikr osQ lkFk dEiuh osQ iksVZiQksfy;ks dk ek=k 1-10» 
cdk;k cpk gSA 
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The Company has a network of 32 branches which are linked 
to three zonal hubs through hub and spoke model. During 
FY’14, the Company introduced many new products such 
as 3 years fi xed interest rate, 5 years fi xed interest rate and 
10 years fi xed interest rate products. Besides, the Company 
introduced many programmes for salaried and self employed 
borrowers. All new loan products and programmes have 
received a warm response from the market. 

During FY'14, the Company is ranked amongst the Top 
5 housing fi nance companies in India. In order to meet 
growing business needs, the Board has approved infusion of 
additional equity capital of ` 1000 crore over the period of 
2-3 years. 

b. PNB Gilts Limited

Despite the market turbulence, PNB Gilts Ltd. continued to 
perform well. It fulfi lled all its commitments as a Primary 
Dealer. The Total Profi t Before Tax (PBT) amounted to 

` 90.70 crore in FY'14 as against ` 88.76 crore in FY'13. 
The increase in profi t was due to a judicious mix of nimble 
trading technique and astute prognosis of market conditions. 
The Company posted trading Income of ` 31.41 crore during 
FY’14. Further, the total outright turnover increased to 

` 3,08,978 crore as against ` 1,98,139 crore in the preceding 
year. During FY'14, company made bonus issue of equity 
share in the ratio of 1:3 thus increasing the paid-up capital 
to ` 180.01 crore. The total Net Worth of the Company as on 
31st March 2014 stands at `  662.53 crore.

c. Punjab National Bank International Limited (PNBIL) 

During FY’14, total business of PNBIL increased to $2818 
million as on 31st March 2014, registering a YoY growth of 
20.69%. Deposits increased to $1332 million (2013:$1199 
million), while Advances increased to $1486 million (2013: 
$1136 million). Reduction in wholesale deposits on account 
of availability of alternate source of funds at a cheaper rate 
was one of the main reasons for moderate growth under 
customer deposits. Operating profi t of PNBIL rose to $ 27.91 
million registering a YoY growth of 32% during FY’14. 

Offering basic banking products and relationship banking 
continues to be the strong selling point for the PNBIL. 
The Indian Rupee (INR) Remittance scheme of the Bank 
has stabilized and gained popularity among the ethnic 
population. The Bank has built a brand image in the UK 
market. PNBIL also established a dedicated in-house Help 
Line Service Centre with a view to improve its relationship 
banking and customer service. The Bank is in the process 
of switching over from Maestro Card to Master card, having 
contactless drawing facility and already started replacing the 
existing cards. More than 27,000 debit card holders of PNBIL 

dEiuh osQ ikl 32 'kk[kkvksa dk usVooZQ gS] tks gc ,oa Liksd 
ekWMy }kjk rhu vk¡pfyd gc ls tqM+h gSA foRrh; o"kZ 2014 osQ 
nkSjku] dEiuh us rhu o"khZ; fLFkj C;kt nj] ik¡p o"khZ; fLFkj 
C;kt nj ,oa nl o"khZ; fLFkj C;kt nj tSls dbZ u, mRiknksa dk 
vkjEHk fd;kA blosQ vfrfjDr] dEiuh us osruHkksxh ,oa fu;ksftr 
mèkkjdrkZvksa osQ fy, cgqr ls dk;ZØe 'kq: fd,A leLr u, ½.k 
mRiknksa ,oa dk;ZØeksa us ekosZQV ls tks'kiw.kZ çfrfØ;k çkIr dhA 

foRrh; o"kZ 2014 osQ nkSjku] dEiuh dks Hkkjr esa 'kh"kZ 5 gkm¯lx 
iQkbusal dEifu;ksa esa LFkku fn;k x;k gSA c<+rs dkjksckj dh t:jrksa 
dks iwjk djus osQ Øe esa] cksMZ us 2&3 o"kks± dh vofèk esa bfDoVh 
iwath esa ` 1000 djksM+ dh vfrfjDr o`f¼ djus dks vuqeksfnr 
fd;k gSA 

ch- ih,uch fxYV fyfeVsM

cktkj vLr&O;Lrrk osQ ckotwn] ih,uch fxYV fyfeVsM esa vPNk 
fu"iknu tkjh jgkA çkFkfed Mhyj osQ :i esa mlus vius lHkh 
y{;ksa dks iwjk fd;kA dj ls iwoZ oqQy ykHk foRrh; o"kZ 2013 esa 
` 88-76 djksM+ ls c<+dj foRrh; o"kZ 2014 esa ` 90-70 djksM+ gks 
x;kA oqQ'ky O;kikj rduhd rFkk cktkj n'kkvksa osQ çoh.k iwokZuqeku osQ 
foosdiw.kZ feJ.k osQ dkj.k ykHk esa o`f¼ gqbZA foRrh; o"kZ 2014 osQ nkSjku 
dEiuh us ` 31-41 djksM+ dh O;kikj vk; ntZ dhA blosQ 
vfrfjDr oqQy ,deq'r O;olk; xro"kZ osQ ` 1]98]139 djksM+ ls 
c<+dj ` 3]08]978 djksM+ gks x;kA foRrh; o"kZ 2014 osQ nkSjku 
dEiuh us 1% 3 osQ vuqikr esa bfDoVh 'ks;j osQ cksul 'ks;j tkjh 
fd,A bl çdkj pqdrk iw¡th dks ` 180-01 djksM+ rd c<+k 
fn;k x;kA 31 ekpZ 2014 dks dEiuh dh oqQy fuoy ekfy;r 
` 662-53 djksM+ FkhA

lh- iatkc uS'kuy cSad baVjuS'kuy fyfeVsM(ih,uchvkbZ,y)

foRrh; o"kZ 2014 osQ nkSjku o"kZ&nj&o"kZ 20-69» dh o`f¼ ntZ 
djrs gq, ih,uchvkbZ,y dk oqQy dkjksckj c<+dj $2818 fefy;u 
gks x;kA tekjkf'k;ka c<+dj $1332 fefy;u gks xbZ (2013%$1199 
fefy;u)] tcfd vfxze c<+dj $1486 fefy;u gks xbZ (2013% 
$1136 fefy;u)A fufèk;ksa osQ oSdfYid lzksr osQ lLrh nj dh 
miyCèkrk osQ dkj.k Fkksd tekjkf'k;ksa esa dVkSrh] xzkgd tekjkf'k;ksa 
osQ varxZr fu;af=kr o`f¼ osQ fy, çeq[k dkj.kksa esa ls ,d FkhA 
ih,uchvkbZ,y dk ifjpkyu ykHk c<+dj $27-91 fefy;u gks x;k 
ftlesa foRrh; o"kZ 2014 esa 32» o"kZ&nj&o"kZ o`f¼ ntZ dh xbZA 

ewyHkwr cSafdx mRiknksa dh is'kd'k rFkk lac¼rk cSa¯dx 
ih,uchvkbZ,y osQ fy, lqn`<+ foØ;dkjh fcUnq cus jgsA cSad dh 
Hkkjrh; #i;k (vkbZ,uvkj) çs"k.k ;kstuk fLFkj gqbZ vkSj çtkrh; 
tula[;k esa blus yksdfç;rk v£tr dj yh gSA fczVsu osQ cktkj 
esa cSad us ,d czkaM best cukbZ gSA viuh fjys'kuf'ki cSa¯dx 
vkSj xzkgd lsok esa lqèkkj djus osQ fy, ih,uchvkbZ,y us ,d 
le£ir vkarfjd gsYiykbu lsok osQUæ dh LFkkiuk dh gSA cSad 
fcuk laioZQ vkgj.k lqfoèkk lfgr esLVªks dkMZ ls ekLVj dkMZ esa 
varj.k dh çfØ;k esa gS vkSj fo|eku dkMks± dks cnyuk 'kq: dj 
fn;k gSA ih,uchvkbZ,y us 27]000 ls vfèkd MsfcV dkMZ èkkjdksa 
osQ ikl esLVªks@ekLVj dkMZ yksxks okyks fdlh Hkh ,Vh,e ls iSls 
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have the option to withdraw money from any ATM having 
Maestro/ Master Card logo. Strategic integration, parental 
support, niche positioning and competitive advantage in its 
targeted customer base are the key advantages the Bank is 
having in UK. PNBIL migrated from Basel II framework to 
Basel III framework w.e.f. 1st January 2014 in compliance 
with Capital Requirement Regulations and Directives of the 
European Parliament and the national regulator - Prudential 
Regulation Authority of UK.

d. Punjab National Bank Investment Services Limited (PNBISL)

During FY’14, PNBISL earned Total Income of ` 11.14 crore, 
including fee based income of ` 8.08 crore. In view of the 
current market scenario, the Company is mainly focusing on 
providing fi nancial advisory services relating to preparation 
and implementation of Corporate Debt Restructuring 
proposals and conducting Techno Economic Viability Study.

PNBISL has recently added a new business activity “Lenders 
Engineering Services” in its kitty of services, to enlarge its 
customer base and increase its visibility. The Company has 
also empanelled itself with most of the major public sector 
banks and a few private sector banks, to provide professional 
services under its verticals of Project Appraisal/Conducting 
of Techno Economic Viability Study and preparation of 
Financial Packages for Restructuring under Bilateral/CDR 
arrangement.

e. Regional Rural Banks

At present, there are fi ve PNB sponsored RRBs, which are 
operating in fi ve States, namely, Bihar, Haryana, Himachal 
Pradesh, Punjab and Uttar Pradesh, together covering 74 
districts with a network of 1927 branches. During FY'14, 187 
new branches have been opened by RRBs.

In terms of Gazette Notifi cation dated 29th Nov 2013 from 
Ministry of Finance, Department of Financial Services, 
Govt. of India, Gurgaon Gramin Bank, Gurgaon (sponsored 
by Syndicate Bank) and Haryana Gramin Bank, Rohtak, 
(sponsored by Punjab National Bank) have been amalgamated 
into a single Regional Rural Bank called “Sarva Haryana 
Gramin Bank” covering all the 21 districts of Haryana State.

The aggregate paid-up capital of these Regional Rural 
Banks stood at ` 199.31 crore. Central Government, State 
Governments and PNB contributed towards paid-up capital 
of these RRBs in the ratio of 50: 15: 35 respectively. The 
Bank’s contribution towards capital of these RRBs stood at 
` 69.76 crore. The combined net worth of PNB sponsored 
RRBs as on 31st March 2014 stood at ` 2497 crore.

During FY’14, the aggregate business of all RRBs increased to 

` 40561 crore showing a YoY growth 14.13%. The aggregate 

fudkyus dk fodYi gSA j.kuhfrd ,dhdj.k] iSjsaVy lg;ksx] 
vkyk fLFkfr vkSj vius yf{kr xzkgd vkèkkj esa çfrLièkkZRed ykHk 
fczVsu esa bl cSad osQ izeq[k volj gSaA ;wjksih; laln dks iwath 
dh vko';drk fofu;e vkSj jk"Vªh; fu;ked & fczVsu dk 
çwMsaf'k;y fu;eu çkfèkdj.k osQ funsZ'kksa osQ vuqikyu esa ih,uchvkbZ,y 
us csly II <kaps ls csly III <kaps esa 1 tuojh 2014 ekbxzsV 
fd;k gSA 

Mh- iatkc uS'kuy cSad fuos'k lsok fyfeVsM(ih,uchvkbZ,l,y)

ekpZ 2014 dks lekIr foRrh; o"kZ osQ nkSjku] dEiuh us 
` 8-08 djksM+ osQ 'kqYd vkèkkfjr vk; lfgr ` 11-14 djksM+ dh 
oqQy vk; v£tr dh gSA cktkj dh ekStwnk fLFkfr dks ns[krs gq,] 
dEiuh fuxfer ½.k iquxZBu çLrkoksa dh rS;kjh ,oa dk;kZUo;u ,oa 
rduhdh vkfFkZd O;ogkFkZrk vè;;u djus lacaèkh foRrh; ijke'kZ 
lsok,a çnku djus ij eq[; :i ls è;ku ns jgk gSA

vius xzkgd vkèkkj esa foLrkj ,oa viuh n`';rk dks c<+kus osQ fy, 
ih,uchvkbZ,l,y us vHkh&vHkh ubZ dkjksckj xfrfofèk ¶½.knkrk 
bathfu;fjax lsokvksa¸ dks viuh lsokvksa esa tksM+k gSA dEiuh us 
vius ifj;kstuk ewY;kadu@rduhdh vk£Fkd O;ogk;Zrk vè;;u ,oa 
f}i{kh;@lhMhvkj O;oLFkk osQ rgr iquxZBu osQ fy, foRrh; iSosQt 
rS;kj djus gsrq O;olk;h lsok,a çnku djus osQ fy, Lo;a dks çeq[k 
lkoZtfud {ks=k osQ cSadksa ,oa oqQN futh {ks=k osQ cSadksa osQ lkFk 
lwphc¼ fd;k gSA 

bZ- {ks=kh; xzkeh.k cSad 

orZeku esa gekjs cSad }kjk çk;ksftr 5 {ks=kh; xzkeh.k cSad gS tks 5 
jkT;ksa vFkkZr~ fcgkj] gfj;k.kk] fgekpy çns'k] iatkc rFkk mRrjçns'k 
esa 74 ftyksa dks 1927 'kk[kkvksa osQ usVooZQ ls doj djrs gSaA 
foRrh; o"kZ 2014 osQ nkSjku {ks=kh; xzkeh.k cSadks }kjk 187 ubZ 
'kk[kk,¡ [kksyh xbZ gSaA 

foRr ea=kky;] foRrh; lsok,a foHkkx] Hkkjr ljdkj dh jkti=k 
vfèklwpuk fnukad 29 uoEcj 2013 osQ vuqlkj xqM+xk¡o xzkeh.k 
cSad] xqM+xk¡o (flafMosQV cSad }kjk çk;ksftr) ,oa gfj;k.kk xzkeh.k 
cSad] jksgrd (iatkc uS'kuy cSad }kjk çk;ksftr) dks ,d vyx 
{ks=kh; xzkeh.k cSad] ftls ¶loZ gfj;k.kk xzkeh.k cSad¸ dgk tkrk 
gS] esa foy; dj fn;k x;k gS tks gfj;k.kk jkT; osQ 21 ftyksa dks 
doj djrk gSA 

bu {ks=kh; xzkeh.k cSadksa dh oqQy pqdrk iw¡th ` 199-31 djksM+ 
gSA osQUæ ljdkj] jkT; ljdkj rFkk ih,uch dk bu xzkeh.k cSadksa 
dh oqQy pqdrk iwath esa va'knku Øe'k% 50%15%35 osQ vuqikr 
esa gSA bu {ks=kh; xzkeh.k cSadksa dh iw¡th esa gekjs cSad dk va'knku 
` 69-76 djksM+ gS] ih,uch izk;ksftr {ks=kh; xzkeh.k cSadksa dh 
lkewfgd fuoy ekfy;r 31 ekpZ 2014 osQ vuqlkj ` 2497 djksM+ 
gSA 

foRrh; o"kZ 2014 osQ nkSjku leLr {ks=kh; xzkeh.k cSadksa dk oqQy dkjksckj 
` 35]540 djksM+ ls c<+dj ` 40]561 djksM+ gks x;k gS tks 
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deposits and aggregate advances as on 31.03.2014 increased 
to ̀  25607 crore (YoY 11.43 %) and ̀  14954 crore (YoY 19.06 
%).The Net profi t of all sponsored RRBs as on 31.03.2014 
increased to ` 258 crore (YoY 10.53%). However, the Net 
Profi t of ` 258 crore excludes ` 59.19 crore of erstwhile 
Gurgaon Gramin Bank (from 01.04.13 to 28.11.13). The 
gross NPA of the RRBs has increased to ` 452 crore during 
FY’14. 

Now RRBs are opening NRE/NRO accounts. The facilities of 
NEFT, RuPay Debit & KCC cards, KIOSK Banking Solution 
(KBS) under FIP, Aadhar Payment Bridge System (ABPS) 
under DBT etc. are also being provided to customers in all 
the RRBs. 

21. Awards and Accolades 

During the year, in recognition of its performance and 
initiatives, PNB received various awards, some of which are: 

• Appreciation Certifi cate for CSR Activities by 
ASSOCHAM.

• Global CSR Excellence and Leadership Awards for 
“Organisations with Best CSR Practices" by ABP 
News.

• Banking, Financial Services & Insurance Award under 
“Bank with Leading Financial Inclusion Initiatives” 
category by ABP News.

• IBA Banking Technology Awards-Best Risk Management 
and Security Initiatives by Indian Banks' Association.

• IBA Banking Technology Awards-Best Customer 
Management Initiatives PSU (1st Runner Up) by Indian 
Banks' Association.

• IBA Banking Technology Awards-Best Use of Technology 
in Training and E-Learning (2nd Runner Up) by Indian 
Banks' Association.

• Best Public Sector Bank Branch: BO - Kulapully, 
Kozikhode by State Forum of Bankers' Club, Kerela. 

• Life Time Achievement Award 2013 to Shri K. R. Kamath 
by Dainik Bhaskar Group.

• Most Innovative Mass Retail Lender for Under-served 
segments (Special Mention) in BANCON 2013.

• Skoch Digital Inclusion Award - Financial Inclusion 
Project by Skoch.

• Best Bankers' Award under the Category Agriculture 
Credit and Inclusion by The Sunday Standard.

• 3rd Asia’s Best CSR Practices Awards- Best CSR Practices 
Overall by World CSR Day.

o"kZ&nj&o"kZ 14-13» dh o`f¼ n'kkZrk gSA 31-03-2014 dks 
oqQy tek jkf'k;ka rFkk oqQy vfxze Øe'k% ` 25]607 djksM+ 
(o"kZ&nj&o"kZ 11-43») rFkk ` 14]954 djksM+ (o"kZ&nj&o"kZ 
19-06») jgsA 31-03-2014 dkss leLr çk;ksftr {ks=kh; xzkeh.k 
cSadksa dk oqQy fuoy ykHk c<+dj ` 258 djksM+ (o"kZ&nj&o"kZ 
10-53») gks x;kA gkykafd] ` 258 djksM+ osQ fucy ykHk esa 
iwoZorhZ xqM+xk¡o xzkeh.k cSad (01-04-2013 ls 28-11-2013 rd) dk 
` 59-19 djksM+ dk ykHk 'kkfey ugha gSA {ks=kh; xzkeh.k cSadksa dk 
ldy ,uih, foRrh; o"kZ 2014 ls c<+dj ` 452 djksM+ gks x;kA 

vc] {ks=kh; xzkeh.k cSad ,uvkjbZ@,uvkjvks [kkrk Hkh [kksy jgs gSaA 
lHkh {ks=kh; xzkeh.k cSadksa esa xzkgdksa dks ,ubZ,iQVh] #is MsfcV ,oa 
osQlhlh dkMZ] ,iQvkbZih osQ rgr dhvkWLd osQ cSa¯dx lksY;w'ku 
(osQch,l)] MhchVh osQ rgr vkèkkj isesaV fczt flLVe (,chih,l) 
bR;kfn dh lqfoèkk,a miyCèk djkbZ tk jgh gSA 

21-  iqjLdkj ,oa ljkguk  

o"kZ osQ nkSjku ih,uch dks mlosQ dk;Zfu"iknu vkSj igyksa osQ fy, 
vusd iqjLdkj çkIr gq, ftuesa ls oqQN uhps fn, tk jgs gSa%

• ,lkspkSe }kjk lh,lvkj xfrfofèk;ksa osQ fy, ç'kalk 
çek.k&i=kA 

• ,chih U;wt }kjk ¶loZJs"B lh,lvkj izFkkvksa okys 
laxBu¸ gsrq Xykscy lh,lvkj ,Dlhysal ,.M fyMjf'ki 
vokMZA

• ,chih U;wt }kjk ¶vxz.kh foRrh; lekos'ku igy okyk cSad¸ 
Js.kh osQ rgr cSa¯dx] foRrh; lsok,a vkSj chek vokMZA

• Hkkjrh; cSad la?k }kjk vkbZch, cSa¯dx VSDuksykWth vokMZ& 
loZJs"B tksf[ke çcUèku ,oa lqj{kk igyA

• Hkkjrh; cSad la?k }kjk vkbZch, cSa¯dx VSDuksykWth vokMZ & 
loZJs"B xzkgd çcUèku igy ih,l;w (çFke mi fotsrk)A

• Hkkjrh; cSad la?k }kjk vkbZch, cSa¯dx VSDuksykWth vokMZ& 
çf'k{k.k ,oa bZ&yfu±x esa rduhd dk loZJs"B ç;ksx (f}rh; 
mi&fotsrk)A

• cSadlZ Dyc] osQjy osQ jkT; iQksje }kjk 'kk[kk dk;kZy; % 
oqQykiwYyh dks>h dksM dks loZJs"B lkoZtfud {ks=k cSad 'kk[kkA

• nSfud HkkLdj xzqi }kjk Jh osQ- vkj- dker dks ykbZiQ Vkbe 
,fpoesaV vokMZ 2013A

• csudkWu 2013 esa vYilsfor laoxZ osQ fy, lokZfèkd uoksUes"kh 
lewg ½.knkrk (fo'ks"k mYys[k) 

• Ldksp fMftVy lekos'ku vokMZ&Ldksp }kjk foRrh; lekos'ku 
ifj;kstukA

• laMs LVS.MMZ }kjk Ñf"k ½.k Js.kh ,oa lekos'ku osQ rgr 
loZJs"B cSadj vokMZA

• r`rh; ,f'k;kbZ loZJs"B ,EiykW;j czkaM vokMZ & oYMZ 
lh,lvkj Ms }kjk loZJs"B lh,lvkj çsfDVlst lexzA 
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• 4th Asia's Best Employer Brand Awards 2013- Excellence 
in Training by Employer Branding Awards. 

• Banking Technology Excellence Awards - Customer 
Management and Business Excellence Initiatives by 
IDBRT, Hyderabad.

• The Ministry of Consumer Affairs, Govt. of India has 
awarded the Bank with fi rst position among Public Sector 
Banks for fi nancing against Negotiable Warehouse 
receipts.

22. BOARD OF DIRECTORS

As on 31.03.2014, there are 15 Directors on the Board of the 
Bank including 4 Whole Time Directors i.e. Chairman and 
Managing Director and three Executive Directors.

During the Year 2013-14, the following changes took place 
in the composition of Board of Directors:

• Shri Gauri Shankar was appointed as Executive Director 
of the Bank on 07.10.2013.

• Shri K.V. Brahmaji Rao was appointed as Executive 
Director of the Bank on 22.01.2014.

• Dr. R. S. Sangapure was appointed as Executive Director 
of the Bank on 13.03.2014.

• Shri B.P. Kanungo was appointed in place of Shri N.S. 
Vishwanathan as RBI Nominee Director on the Board of 
the Bank on 31.05.2013.

• Shri D.K. Saha, was appointed in place of Shri Pradeep 
Kumar as Offi cer Employee Director on the Board of the 
Bank vide notifi cation dated 26.06.2013.

• Smt. Aradhana Misra, was appointed as Part- time 
Non-offi cial Director of the Bank vide notifi cation dated 
21.11.2013.

• Shri Gautam Premnath Khandelwal was appointed 
as Part-time Non-offi cial Director of the Bank vide 
notifi cation dated 24.01.2014.

The Board welcomes Shri Gauri Shankar, Shri K.V. Brahmaji 
Rao, Dr. R.S. Sangapure, Executive Directors, Shri B.P. 
Kanungo, RBI Nominee Director, Shri D.K. Saha, Offi cer 
Employee Director, Smt. Aradhana Misra and Shri Gautam 
Premnath Khandelwal as Part-time Non-offi cial Directors on 
the Board of the Bank. 

The Board also wishes to place on record its appreciation 
for the valuable contribution made by Shri Rakesh 
Sethi, Smt. Usha Ananthasubramanian, Shri S.R. Bansal, 
Executive Directors and Sh. N.S. Vishwanathan, RBI Nominee 
Director.

• pkSFkk ,f'k;kbZ loZJs"B ,EiykW;j czkaM vokMZ 2013 & çf'k{k.k 
esa mRÑ"Vrk ,EiykW;j czS¯Mx vokMZA

• vkbZMhchvkjVh] gSnjkckn }kjk cSa¯dx VsDuksykWth ,DlhySal 
vokMZ & xzkgd çcUèku ,oa dkjksckj mRÑ"Vrk igyA 

• miHkksÙkQk ekeys ea=kky;] Hkkjr ljdkj us ijØkE; os;jgkÅl 
çkfIr;ksa osQ foRr iks"k.k gsrq lkoZtfud {ks=k osQ cSadks esa çFke 
LFkku ls lEekfur fd;k gSA

22- funs'kd eaMy 

31-03-2014 dks 4 iw.kZ dkfyd funs'kdksa vFkkZr~ vè;{k ,oa çcUèk 
funs'kd rFkk 3 dk;Zikyd funs'kdksa lfgr cSad osQ cksMZ esa 15 
funs'kd gSaA

o"kZ 2013&14 osQ nkSjku] funs'kd eaMy osQ xBu esa fuEufyf[kr 
ifjorZu gq, gSa %

• Jh xkSjh 'kadj 07-10-2013 dks cSad osQ dk;Zikyd funs'kd 
osQ :i esa fu;qDr fd, x,A

• Jh osQ-oh- czãkth jko 22-01-2014 dks cSad osQ dk;Zikyd 
funs'kd osQ :i esa fu;qDr fd, x,A

• MkW- vkj-,l laxkiwjs 13-03-2014 dks cSad osQ dk;Zikyd 
funs'kd osQ :i esa fu;qDr fd, x,A

• Hkkjrh; fjtoZ cSad osQ euksuhr funs'kd osQ :i esa Jh ,u-
,l- fo'oukFku osQ LFkku ij Jh ch-ih- dkuwuxks 31-05-2013 
dks] cSad osQ cksMZ esa fu;qDr fd, x,A

• Jh Mh-osQ- lkg] 26-06-2013 dh vfèklwpuk osQ ekè;e 
ls cSad osQ cksMZ esa vfèkdkjh deZpkjh funs'kd osQ :i esa 
Jh çnhi oqQekj osQ LFkku ij fu;qÙkQ fd, x,A

• Jherh vjkèkuk feJk fnukad 21-11-2013 dh vfèklwpuk osQ 
ekè;e ls cSad dh va'kdkfyd xSj ljdkjh funs'kd osQ :i 
esa fu;qDr dh xb±A

• Jh xkSre çseukFk [kaMsyoky 24-01-2014 dh vfèklwpuk osQ 
ekè;e ls cSad osQ va'kdkfyd xSj ljdkjh funs'kd osQ :i 
esa fu;qDr fd, x,A

cksMZ Jh xkSjh 'kadj] Jh osQ-oh- czãkth jko] Mk- vkj-,l laxkiwjs] 
lHkh dk;Zikyd funs'kdksa] Jh ch-ih- dkuwuxks] Hkkjrh; fjtoZ cSad 
osQ euksuhr funs'kd] Jh Mh-osQ- lkg] vfèkdkjh deZpkjh funs'kd] 
vkSj va'kdkfyd xSj ljdkjh funs'kdksa osQ :i esa Jherh vjkèkuk 
feJk ,oa Jh xkSre çseukFk [kaMsyoky dk cSad osQ cksMZ esa Lokxr 
djrk gSA 

cksMZ Jh jkosQ'k lsBh] Jherh m"kk vuarlqczã.;u] Jh ,l-vkj- 
caly] dk;Zikyd funs'kdksa rFkk Jh ,u-,l- fo'oukFku] Hkkjrh; 
fjtoZ cSad osQ euksuhr funs'kd }kjk fn, x, cgqewY; ;ksxnku gsrq 
viuk vkHkkj O;Dr djrk gSA
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23. Directors’ Responsibility Statement:

The Directors confi rm that in the preparation of the annual 
accounts for the year ended March 31, 2014:

• The applicable accounting standards have been followed 
along with proper explanation relating to material 
departures, if any;

• The accounting policies, framed in accordance with the 
guidelines of the Reserve Bank of India, were consistently 
applied;

• Reasonable and prudent judgment and estimates were 
made so as to give a true and fair view of the state of 
affairs of the Bank at the end of the fi nancial year and of 
the profi t of the Bank for the year ended March 31, 2014;

• Proper and suffi cient care was taken for the maintenance 
of adequate accounting records in accordance with the 
provisions of applicable laws governing banks in India, 
and 

• The accounts have been prepared on the principle of 
“going concern” basis.
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23- funs'kdksa osQ mRrjnkf;Roksa dk O;DrO; %

ekpZ 31] 2014 dks lekIr gq, o"kZ gsrq ok£"kd ys[kksa dh rS;kjh esa 
funs'kdx.k iqf"V djrs gSa fd%

• lkexzh fopyu] ;fn dksbZ gks] osQ lacèk esa mfpr Li"Vhdj.k 
lfgr ykxw ys[kk ekudksa dk ikyu fd;k x;k gS_

• Hkkjrh; fjtoZ cSad osQ fn'kkfunsZ'kksa osQ vuqlkj cukbZ xbZ ys[kk 
uhfr;ksa dk fujarj vuqikyu fd;k x;k gS_

• ;Fkksfpr ,oa foosdiw.kZ fu.kZ; rFkk vkadyu fd, x, gSa rkfd 
foRrh; o"kZ osQ var esa cSadksa osQ dk;ks± dh fLFkfr dks rFkk 31 
ekpZ] 2014 dks lekIr gq, o"kZ esa cSad osQ ykHk dks lgh ,oa 
Li"V n'kkZ;k tk losQ_

• Hkkjr esa cSadksa osQ lapkyu ij ykxw dkuwuksa osQ çkoèkkuksa osQ 
vuqlkj i;kZIr ys[kk vfHkys[kksa dks mfpr LFkku rFkk i;kZIr 
lkoèkkuh ls cuk;k x;k gS] rFkk

• [kkrksa dks ^xksbax dUluZ* vkèkkfjr fl¼kar ij rS;kj fd;k x;k 
gSA

24- vkHkkj 

cksMZ cgqewY; lg;ksx] lrr~ laj{k.k vkSj cSad esa viuk fo'okl 
cuk, j[kus osQ fy, Hkkjr ljdkj] Hkkjrh; fjt+oZ cSad] Hkkjrh; 
çfrHkwfr ,oa fofue; cksMZ] LVkWd ,Dlpsat] cSad osQ xzkgdksa] turk 
rFkk 'ks;jèkkjdksa dk vkHkkjh gSA 

cksMZ cSad osQ lHkh Lrj osQ LVkiQ lnL;ksa }kjk fd, x, cgqewY; 
;ksxnku gsrq mudh ç'kalk djrk gS rFkk Hkkoh y{;ksa dks izkIr djus 
esa mudh fujarj lgHkkfxrk dh vk'kk djrk gSA

Ñrs funs'kd eaMy 

(osQ-vkj- dker)

vè;{k ,oa çcUèk funs'kd 
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Management Discussion and Analysis
Global Economic Environment

The global economic environment remained challenging for third 
straight year in 2013. Global output growth remained fl at at 3% in 
2013 compared to 3.1% in 2012. However, the global economic 
scenario turned better during the second half of 2013 recording 
a growth of 3.66% compared with 2.66% growth during the fi rst 
half of 2013. 

Advanced Economies: Growth in Advanced Economies (AEs) 
remained stagnant at 1.4% in 2013 compared to 1.3% in 2012. 

Among AEs, U.S. economy grew at 1.9% in 2013, led by healthy 
domestic demand, export growth and employment growth. 
Improvement in economic condition in US created space for 
fi scal consolidation in the form of Quantitative Easing. (QE) 

In the stressed European Union economies (EU), growth remained 
fragile as high debt and fi nancial fragmentation held back 
domestic demand and thus industrial growth. However, growth 
scenario in the European Union improved marginally from 
(-) 0.7% in 2012 to (-) 0.4% in 2013. 

Emerging Market and Developing Economies: The Emerging 
Market & Developing Economies (EMDEs) recorded growth of 
4.7% in 2013 a tad lower than 4.9% in 2012. Recovery in large 
EMDEs stayed moderate because of supply side constraints, tight 
monetary policies and tightening of fi nancial conditions with 
tapering by US. 

Economic activity in Asia picked up speed in the second half of 
2013, as exports to advanced economies accelerated. Exports, 
particularly to the United States and the euro area, have gained 
momentum. After initial weakness, China managed to regain its 
growth momentum in the second half of 2013 led by government-
led investment and achieved growth of 4.7% in 2013. 

Japan recorded a healthy GDP growth of 1.7% in 2013 driven 
by government led investment, robust domestic demand and late 
revival of global demand conditions. 

To sum up, considering gradual revival of EU, US and some 
developing countries, International Monetary Fund (IMF) 
has projected a better global economic growth of 3.7% in 
2014. However, downside risks to global growth still persist. 
Policymakers in advanced economies need to avoid a premature 
withdrawal of monetary accommodation. In an environment of 
continued fi scal consolidation, still-large output gaps, and very 
low infl ation, monetary policy should remain accommodative. 
Similarly, in Emerging Market & Developing Economies, the policy 
makers need to tackle high infl ation, fi scal defi cit and currency 
volatility. These measures will infuse investors’ confi dence and 
then promote economic growth in EMDEs. 

çca/u laca/h fopkj&foe'kZ ,oa fo'ys"k.k

oSf'od vk£Fkd okrkoj.k

oSf'od vk£Fkd okrkoj.k 2013 esa yxkrkj rhljs o"kZ pqukSrhiw.kZ cuk 
jgkA oSf'od mRiknu o`f¼ 2012 esa 3-1% dh rqyuk esa 2013 esa 3% 
ij lkekU; cuh jghA rFkkfi] oSf'od vk£Fkd ifjn`'; 2013 dh igyh 
Nekgh osQ nkSjku 2-66» dh o`f¼ dh rqyuk esa 3-66% dh o`f¼ ntZ djrs 
gq, 2013 dh nwljh Nekgh osQ nkSjku vkSj csgrj gks x;kA 

mUur vFkZO;oLFkk,a% mUur vFkZO;oLFkkvksa (,bZ) esa o`f¼ 2012 esa 1-3% 
dh rqyuk esa o"kZ 2013 esa 1-4» ij fLFkj cuh jghA 

mUur vFkZO;oLFkkvksa osQ eè;] 2013 esa vesfjdh vFkZO;oLFkk esa vPNh 
?kjsyw ekax] fu;kZr esa o`f¼ vkSj jkstxkj o`f¼ osQ dkj.k 1-9% dh o`f¼ 
gqbZA vesfjdk dh vk£Fkd fLFkfr esa lqèkkj us ek=kkRed lgtrk (D;wbZ) 
osQ :i esa jktdks"kh; lesdu osQ fy, txg cukbZ gSA

nckoxzLr ;wjksih; la?k dh vFkZO;oLFkkvksa (bZ;w) esa] o`f¼ vfLFkj cuh 
jgh pwafd vR;f/d ½.k vkSj foÙkh; fo[kaMu us ?kjsyw ekax rFkk blh 
çdkj vkS|ksfxd o`f¼ dks jksosQ j[kkA rFkkfi] ;wjksih; la?k osQ fodkl 
ifjn`'; esa 2012 osQ (&)0-7% ls 2013 esa (&)0-4% dk ekewyh lqèkkj 
gqvk gSA 

mHkjrk cktkj ,oa fodkl'khy vFkZO;oLFkk,a% mHkjrs cktkj vkSj 
fodkl'khy vFkZO;oLFkkvksa (bZ,eMhbZ) us 2012 esa 4-9» dh rqyuk esa 
2013 esa 4-7» dh dqN de o`f¼ ntZ dhA vkiw£r i{k dh eqf'dyksa] 
dBksj ekSfæd uhfr;ksa rFkk vesfjdk }kjk /hjs&/hjs foÙkh; ifjfLFkfr;ksa osQ 
fu;a=k.k osQ dkj.k o`gn bZ,eMhbZt esa leqRFkku eè;e cuk jgkA

,f'k;k esa vk£Fkd xfrfof/ us mUur vFkZO;oLFkkvksa osQ Rofjr fu;kZr osQ 
iQyLo:i 2013 dh nwljh Nekgh esa xfr çkIr dhA fo'ks"k :i ls la;qÙkQ 
jkT; vesfjdk vkSj ;wjks {ks=k osQ fy, fu;kZr us jÝrkj idM+hA çkjafHkd 
detksjh osQ i'pkr] phu us ljdkj }kjk fd, fuos'k ls 2013 dh 
nwljh Nekgh esa vius fodkl dh xfr gkfly djus esa dke;kch 
gkfly dh rFkk 2013 esa 4-7% dh o`f¼ çkIr dh gSA

tkiku] ljdkj }kjk fd, x, fuos'k] eq[kj ?kjsyw ekax rFkk oSf'od ekax 
ifjfLFkfr;ksa esa nsjh ls vk, lqèkkj osQ dkj.k 2013 esa ldy ?kjsyw mRikn 
esa 1-7% dh vPNh o`f¼ ntZ dh gSA 

la{ksi esa] ;wjksih; la?k] vesfjdk vkSj oqQN fodkl'khy ns'kksa dh Øfed 
cgkyh dks è;ku esa j[krs gq,] varjkZ"Vªh; eqæk dks"k (vkbZ,e,iQ) us 2014 
esa 3-7% dh ,d csgrj oSf'od vk£Fkd fodkl nj dk vuqeku yxk;k 
gSA rFkkfi] oSf'od fodkl osQ fy, udkjkRed tksf[ke vHkh Hkh cuk 
gqvk gSA fodflr vFkZO;oLFkkvksa esa uhfr fuekZrkvksa dks ekSfæd fuHkko 
dks le; ls igys jksdus ls cpus dh vko';drk gSA fujarj jktdks"kh; 
lesdu osQ okrkoj.k esa] vHkh Hkh o`gn mRiknu varjky] rFkk cgqr de 
eqækLiQhfr esa] ekSfæd uhfr mnkj gksuh pkfg,A blh çdkj] mHkjrs cktkj 
,oa fodkl'khy vFkZO;oLFkkvksa esa] uhfr fuekZrkvksa dks mPp eqækLiQhfr] 
jktdks"kh; ?kkVs vkSj eqæk vfLFkjrk ls fuiVus dh vko';drk gSA ;s mik; 
fuos'kdksa osQ fo'okl dks vuqçkf.kr djsaxs rFkk blosQ i'pkr bZ,eMhbZ esa 
vk£Fkd fodkl dks c<+kok nsaxsA
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Domestic Economic Environment

Indian economy entered into its third straight year of economic 
deceleration in Financial Year 2013-14. Gross Domestic Product 
(GDP) of the country decelerated to 4.5% in FY’13 from 8.40% 
in FY’11. The downward spiral of growth impeded investment 
activities which had profound effect on India’s potential growth. 
Growth concerns remain signifi cant with Index of Industrial 
Production (IIP) growth stagnating for two successive years. The 
IIP growth for FY’14 stands at (-) 0.1% compared with 1.1% 
during the same period in the previous year. Legal turbulence 
involving mining sector not only damaged output of the sector 
but also affected other sectors by disrupting supply of fuel and 
power. Stalled projects, prevalence of high infl ation and resultant 
elevated level of infl ation combined with subdued consumption 
demand in India and abroad have resulted in a low industrial 
growth in FY’14. 

Amid environment of weak manufacturing growth, it is the 
reasonable growth in agriculture and services sector that pushed 
up the GDP growth in second and third quarter of FY’14 to a 
respectable level of 4.8% & 4.7% respectively. 

The second half (H2) of FY’14 witnessed proactive monetary 
and fi scal management by authorities in sync with each other 
resulting in defi cit targets (Current Account and Fiscal Defi cit) 
being largely met. 

Infl ation remained elevated throughout the fi nancial year keeping 
interest rates up across all the market segments. Supply-side 
shocks to infl ation from food articles have become frequent and 
price rise cycles are getting elongated. 

Durable recovery in the economy remains contingent on 
addressing persistently high infl ation, and removing bottlenecks 
facing the mining and infrastructure sectors.

Banking Scenario

The banking industry witnessed a challenging time during 2013-14 
like that of the economy. Liquidity condition remained tight in the 
banking system throughout the fi nancial year. Further, intensive 
liquidity tightening measures were resorted to rein in exchange 
rate volatility in July 2013 by increasing the Marginal Standing 
Facility (MSF) rate, increasing ceiling on daily maintenance of 
Cash Reserve Ratio (CRR) and curtailing liquidity available under 
the Liquidity Adjustment Facility (LAF) repo window. While 
deliberately keeping liquidity tight, banks were enabled to avail 
the funds via term repo window of various tenures & MSF at a 
higher interest rate for better transmission of monetary policy 
measures.

With a view to contain infl ation, the repo rate was hiked by 75 
bps in three tranches during FY’14. Tight liquidity, high infl ation 
and high repo rate, resulted in keeping yields of G- Sec across 
all maturities at an elevated level. This caused huge Marked to 

?kjsyw vk£Fkd ifjos'k

foÙkh; o"kZ 2013&14 esa Hkkjrh; vFkZO;oLFkk us vkfFkZd eanh osQ yxkrkj rhljs 
o"kZ esa ços'k fd;kA ns'k dk ldy ?kjsyw mRikn (thMhih) foÙkh; o"kZ*11 
osQ 8-40% ls dkiQh uhps fxjdj foÙkh; o"kZ*13 esa 4-5% gks x;kA mÙkjksÙkj 
?kVrs gq, fodkl us fuos'k xfrfof/;ksa dks vo#¼ fd;k gS ftlus Hkkjr osQ 
fodkl dh {kerk ij xgjk vlj Mkyk gSA yxkrkj nks o"kks± ls vkS|ksfxd 
mRiknu lwpdkad (vkbZvkbZih) dh o`f¼ Fke tkus osQ dkj.k fodkl dk eqík 
egRoiw.kZ cuk gqvk gSA foÙkh; o"kZ*14 osQ fy, vkbZvkbZih o`f¼ (&) 
0-1% jgh tks fiNys o"kZ dh blh vof/ osQ nkSjku 1-1% FkhA [kuu {ks=k 
ls tqM+h dkuwuh v'kkafr us u osQoy bl {ks=k osQ mRiknu dks de fd;k 
gS vfirq b±/u ,oa fctyh dh vkiw£r esa ck/k igq¡pk dj vU; {ks=kksa dks 
Hkh çHkkfor fd;k gSA Bi ifj;kstukvksa] mPp eqækLiQhfr osQ cus jgus 
rFkk buosQ ifj.kkeh eqækLiQhfr osQ mPp Lrj osQ lkFk&lkFk Hkkjr rFkk 
fons'kksa esa miHkksx dh ekax osQ ?kVus osQ dkj.k foÙkh; o"kZ*14 esa vkS|ksfxd 
fodkl de jgk gSA

detksj vkS|ksfxd fodkl okys ifjos'k esa Hkh Ñf"k vkSj lsok {ks=k esa 
leqfpr fodkl gqvk ftlus foÙkh; o"kZ*14 dh nwljh ,oa rhljh frekgh 
esa thMhih dh o`f¼ dks Øe'k% 4-8% vkSj 4-7% osQ lEekutud Lrj 
rd igq¡pk;kA 

foÙkh; o"kZ*14 dk mÙkjk/Z (,p2) çkf/dkfj;ksa osQ lefUor vxzlfØ; 
ekSfæd ,oa jktdks"kh; çca/u dk lk{kh cuk ftlosQ ifj.kkeLo:i ?kkVs 
(pkyw [kkrk ,oa jktdks"kh; ?kkVk) osQ y{;ksa dks dkiQh gn rd çkIr 
fd;k tk ldkA 

cktkj osQ lHkh {ks=kksa esa C;kt njksa dks Åapk j[krs gq,] iwjs foÙkh; o"kZ osQ 
nkSjku gh eqækLiQhfr dh nj mPp cuh jghA [kk| oLrqvksa }kjk eqækLiQhfr 
dks vkiwfrZ&i{k dh vksj ls ckj&ckj >VosQ fn, tk jgs gSa rFkk ewY;&o`f¼ 
pØ foLr`r gksrs tk jgs gSaA 

fujarj Åaph eqækLiQhfr vkSj [kuu ,oa cqfu;knh <kapk {ks=kksa osQ ekxkZojks/ksa 
ij leqfpr è;ku ns ldus esa fVdkÅ olwyh çklafxd jgh gSA

cSa¯dx ifjn`';

vFkZO;oLFkk dh rjg gh cSa¯dx m|ksx us Hkh o"kZ 2013&14 osQ nkSjku 
dfBu ifjfLFkfr;ksa dk lkeuk fd;kA lEiw.kZ foÙkh; o"kZ osQ nkSjku cSa¯dx 
ç.kkyh esa pyfufèk dh fLFkfr dfBu cuh jghA lkFk gh] lhekar LFkk;h 
lqfo/k (,e,l,iQ) dh nj esa o`f¼] vkjf{kr udnh fuf/ vuqikr 
(lhvkjvkj) osQ nSfud j[kj[kko dh mPpre lhek esa o`f¼ vkSj pyfuf/ 
lek;kstu lqfo/k (,y,,iQ) dh jsiks foaMks osQ varxZr miyC/ pyfuf/ 
esa dVkSrh osQ }kjk fofue; nj esa vkbZ vfLFkjrk dks jksdus osQ fy, tqykbZ 
2013 esa mPp pyfuf/ dks laoqQfpr djus okys mik;ksa dk lgkjk fy;kA 
lko/kuhiwoZd <ax ls pyfufèk dks laoqQfpr j[krs gq,] ekSfæd uhfr 
mik;ksa osQ csgrj çlkj osQ fy, fofHkUu vofèk;ksa dh jsiks ¯oMks rFkk 
vfèkd C;kt nj okyh ,e,l,iQ osQ ekè;e ls èku miyC/ djkus gsrq 
cSad dks l{ke cuk;k x;k gSA 

eqækLiQhfr dks fu;af=kr djus osQ n`f"Vdks.k ls] foÙkh; o"kZ*14 osQ nkSjku 
jsiks nj dks rhu pj.kksa esa 75 vk/kj vad c<+k;k x;kA laoqQfpr pyfuf/] 
mPp eqækLiQhfr vkSj mPp jsiks nj osQ ifj.kkeLo:i lHkh ifjiDorkvksa 
okyh ljdkjh çfrHkwfr;ksa ls çfriQy dk Lrj Hkh Åapk jgkA ;g cSadksa osQ 
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Market (MTM) losses to the banks. However, Reserve Bank of India 
allowed banks to amortize the MTM losses spread equally over 
the three quarters of FY’14. At the same time, RBI also allowed 
banks to maintain Held to Maturity (HTM) category bonds at 
24.5% as against the earlier decision to bring it down to 23% 
by March’14, transfer securities qualifying for Statutory Liquidity 
Ratio (SLR) holding to the HTM category from Available for Sale 
(AFS) category and one time option to value those securities 
according to the yield on July 15, 2013.

Asset quality continues to be a major concern for Scheduled 
Commercial Banks (SCBs). The Gross Non-Performing Assets 
(GNPA) ratio of SCBs increased to 4.2 % as at end September 
2013 from 3.4 % of March 2013. The restructured standard 
advances also increased to 6.0 % of total advances as at end 
September 2013 from 5.8% of March 2013. Overall the stressed 
advances rose signifi cantly to 10.2% of total advances as at end 
September 2013 from 9.2 % of March 2013. 

Indian banks in FY’14 adopted Basel III norms w.e.f. 01.04.2013 
to strengthen their risk management practices and resilience. 
However, extended economic slowdown posed challenges to 
banks’ profi tability and raising the additional capital to meet Basel 
III requirements. Hence, Reserve Bank of India, on 27th March 
2014 extended the transition period for full implementation of 
Basel-III Regulations in India by one year from March 31, 2018 
to March 31, 2019, closer to the internationally agreed date of 
January 1, 2019.

Going ahead, as the economy is poised to bounce back to the 
growth path, business environment is expected to improve in FY 
2014-15.

Strategy for the year ahead

The year bygone was full of challenges on the Domestic and 
Global fronts. The GDP growth decelerated and reached 4.9%. 
The business confi dence in the market was low. During these 
testing times the way we approach the problem is what makes the 
difference. With changing times, there was a conscious change in 
direction of credit from corporate to conventional sectors of the 
economy viz. Retail, Agriculture and MSMEs.

The Bank changed the growth trajectory towards optimizing size 
and working for increased strength through low cost deposits, less 
risky advances and more profi table business from the grassroots.

Nevertheless, the approach proved fruitful, the year ended FY'14 
saw all the major parameters viz. Business (YoY 14.3%), Assets 
(YoY 14.9%), Deposits (YoY 15.3%) and Credit (YoY 13.1%) 
growing in double digit.

fy, Hkkjh cktkj Hkko ij çn'kZu (,eVh,e) uqdlku dk dkj.k cukA 
rFkkfi] Hkkjrh; fjtoZ cSad us cSadksa dks foÙkh; o"kZ*14 dh rhu frekfg;ksa 
esa le:irk osQ lkFk bu ,eVh,e gkfu;ksa osQ ifj'kks/u dh vuqefr çnku 
dhA lkFk gh lkFk] vkjchvkbZ us ifjiDork rd /kkfjr (,pVh,e) Js.kh 
osQ ckaMksa dks ekpZ*14 rd 23% rd de djus lacaèkh igys osQ fu.kZ; 
ls gVdj bu ckaMksa dks 24-5% ij cuk, j[kus] lkafofèkd pyfufèk 
vuqikr (,l,yvkj) /kfjr jkf'k osQ fy, ik=k çfrHkwfr;ksa dks fcØh osQ 
fy, miyC/ (,,iQ,l) Js.kh ls ,pVh,e Js.kh esa LFkkukarfjr djus] 
rFkk 15 tqykbZ 2013 dks bu çfrHkwfr;ksa osQ çfriQy osQ vuqlkj budk 
ewY;&fuèkkZj.k djus osQ ,deq'r fodYi dh Hkh cSadksa dks vuqefr nhA

vuqlwfpr okf.kfT;d cSadksa (,llhch) osQ fy, vkfLr;ksa dh xq.koÙkk 
¯prk dk ,d çeq[k fo"k; cuk gqvk gSA vuqlwfpr okf.kfT;d cSadksa dk 
ldy vutZd vkfLr vuqikr (th,uih,) ekpZ 2013 osQ 3-4% ls c<+ 
dj flracj 2013 osQ var esa 4-2% gks x;kA iqul±jfpr ekud vfxze Hkh 
ekpZ 2013 osQ oqQy vfxzeksa osQ 5-8% ls c<+ dj flracj 2013 osQ var 
esa 6-0% gks x,A oqQy feykdj] nckoxzLr vfxze ekpZ 2013 osQ 9-2% 
ls mYys[kuh; :i ls c<+ dj flracj 2013 osQ var esa oqQy vfxzeksa dk 
10-2% gks x,A

foÙkh; o"kZ*14 esa viuh tksf[ke çcaèku çFkkvksa rFkk çfr{ksi dks lqn`<+ 
djus osQ fy, Hkkjrh; cSadksa us fnukad 01-04-2013 ls cklsy&III ekudksa 
dks viuk;kA gkykafd] lrr vk£Fkd eanh us cSadksa dh ykHkçnrk vkSj 
csly&III dh vko';drkvksa dks iwjk djus osQ fy, vfrfjDr iwath tqVkus 
esa pqukSfr;ka [kM+h dj nhA vr%] fnukad 27 ekpZ 2014 dks Hkkjrh; 
fjtoZ cSad us Hkkjr esa csly&III fofu;eksa osQ iw.kZ dk;kZUo;u gsrq 
laØe.kdkyhu vofèk dks 31 ekpZ] 2018 ls ,d o"kZ c<+k dj 31 ekpZ] 
2019 dj fn;kA ;g ubZ frfFk varjjk"Vªh; Lrj ij lgefrçkIr frfFk 1 
tuojh] 2019 osQ vfèkd djhc gSA

vkxs c<+rs gq,] ;fn vFkZO;oLFkk fodkl osQ ekxZ ij okil ykSV vkrh 
gS] rks foÙkh; o"kZ 2014&15 esa cSadksa osQ dkjksckjh ekgkSy esa lqèkkj gks 
ldrk gSA 

vkxkeh o"kZ osQ fy, dk;Zuhfr 

chrk gqvk o"kZ ?kjsyw vkSj oSf'od ekspks± ij pqukSfr;ksa ls Hkjk jgkA thMhih 
fodkl nj ?kV dj 4-9% ij igqap xbZA cktkj esa dkjksckjh fo'okl 
de gksrk x;kA bu ijh{kk dh ?kfM+;ksa esa leL;k osQ çfr gekjk n`f"Vdks.k 
gh gesa nwljksa ls vyx djrk gSA cnyrs gq, le; osQ lkFk] dkWiksZjsV 
{ks=kksa dh vis{kk vFkZO;oLFkk osQ ikjaifjd {ks=kksa] vFkkZr [kqnjk] Ñf"k ,oa 
,e,l,ebZ] esa ½.k dh fn'kk esa ,d lkfHkçk; ifjorZu fd;k x;kA

de ykxr okyh tekjkf'k;ksa] de tksf[keiw.kZ vfxzeksa vkSj ewyHkwr Lrj 
ls vfèkd ykHknk;d O;olk; osQ ekè;e ls cSad us vius fodkl dh 
fn'kk dks vius vkdkj dks vuqdwy cukus ,oa viuh 'kfÙkQ;ksa dks c<+kus 
dh vksj mUeq[k fd;kA

fiQj Hkh] ;g n`f"Vdks.k mi;ksxh lkfcr gqvk vkSj lekIr gq, foÙkh; o"kZ 
2014 esa lHkh çeq[k ekinaMksa] ;Fkk O;olk; (o"kZ&nj&o"kZ] 14-3%)] 
vkfLr;ksa (o"kZ&nj&o"kZ] 14-9%)] tekjkf'k;kas (o"kZ&nj&o"kZ] 15-3%) 
vkSj ½.k (o"kZ&nj&o"kZ] 13-1%)] esa ngkbZ vadksa dh o`f¼ gqbZA
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The direction of the growth was qualitative rather than 
quantitative. The approach was to target low risk and profi table 
business since this was a segment which was least affected by the 
slowdown. From corporate business the focus shifted to grass root 
business through branches. 

Since economic deceleration impact equally all the sections and 
it is the approach that makes the difference the bank’s approach 
proved rewarding. The controlled growth resulted in highest 
operating profi t for the bank amongst the nationalized banks.

The only worry emanating was on the asset quality front. There 
are strong linkages between macroeconomic aggregates such as 
growth slowdown on the one hand and higher NPA levels on the 
other. The Gross NPA and Net NPA ratios reached 5.25% and 
2.85% in FY’14. However once we identify the challenge, it is 
only our timely action and approach that enable us to initiate 
remedial measures.

The Bank took this up as a challenge and launched a “Special 
NPA Reduction Campaign” from 01.12.13 to 31.03.2014. The 
campaign’s progress was monitored on daily basis. Besides this 
the Bank implemented a regular staff Incentive Scheme called 
“Prayaas” to promote recovery in NPAs and written off accounts. 
The upgraded accounts moved up from ` 962 crore to ` 1429 
crore. However fresh slippages have put pressure on asset quality 
as a result NPA has increased. 

The Bank has launched a series of steps to ensure that under the 
improving environment the maximum benefi ts can be reaped. 
The notable amongst them are PNB Pragati initiative, Pragati 
Productivity Points (PPP) system, MSME growth initiative was 
launched in 250 branches in Jan’14 to reduce the turnaround 
time to 2-4 weeks and grow MSME portfolio by 30% from Dec’13 
to Dec’14. The Bank has also put a Kiosk Banking solution 
(KBS) by which FI customers can access all basic banking 
servcies required by them at BC location, FI customers can 
also transact on ATMs and Merchant POS outlets. In the area of 
Risk Management, the Bank availed the service of M/s KPMG 
for carrying out the external audit of risk management systems. 
Various IT products have been developed to make working 
more comprehensive and easy e.g. Kiosk Banking Solution, 
Automation of Fund Transfer Orders, HORTNET Project for 
Maharashtra, XOOM – RDA (Rupee Drawing Arrangement and 
Bureau one.

The Bank would continue to remain innovative and align its 
business processes with changing times. Although the focus will 
remain on the grass roots emphasis will be there to expand in 
the sectors which would now grow under improved economic 
conditions.

In the second half of the year efforts towards growth may 
accelerate further and will assertively implement the strategies of 

fodkl dh fn'kk ek=kkRed dh txg xq.kkRed jghA n`f"Vdks.k de 
tksf[ke okys ,oa ykHknk;d dkjksckj dks y{; djus dk Fkk D;ksafd ;gh 
og laoxZ Fkk tks eanh ls de ls de çHkkfor gqvk FkkA dkWiksZjsV O;olk; 
osQ LFkku ij 'kk[kkvksa osQ ekè;e ls ewyHkwr dkjksckj ij è;ku osQfUær 
fd;k x;kA

pw¡fd vk£Fkd eanh dk çHkko lHkh oxks± ij leku :i ls iM+rk gS vkSj 
osQoy n`f"Vdks.k gh gS tks varj yk ikrk gS] cSad dk n`f"Vdks.k ykHknk;d 
fl¼ gqvkA fu;af=kr fodkl osQ ifj.kkeLo#i cSad dk ifjpkyu ykHk 
jk"Vªh;Ñr cSadksa osQ chp vfèkdre jgkA

osQoy ,d gh ¯prk çdV gqbZ tks vkfLr;ksa dh xq.koÙkk osQ ekspsZ ij FkhA 
,d vksj fodkl esa eanh vkSj nwljh rjiQ ,uih, Lrj esa o`f¼ tSls O;kid 
vkfFkZd leqPp;ksa osQ chp xgu lacaèk gSaA foÙkh; o"kZ*14 esa ldy ,uih, 
vuqikr vkSj 'kq¼ ,uih, Øe'k% 5-25% vkSj 2-85% ij igqap x,A 
rFkkfi] ;fn ge ,d ckj pqukSrh dh igpku dj ysrs gSa rks le;ksfpr 
dkjZokbZ ,oa vius n`f"Vdks.k }kjk ge bldks nwj djus osQ mik;ksa dks vkjaHk 
djus gsrq l{ke cu tkrs gSaA

cSad us bldks ,d pqukSrh osQ :i esa fy;k vkSj 01-12-2013 ls 
31-03-2014 rd ¶fo'ks"k ,uih, esa deh vfHk;ku¸ pyk;kA vfHk;ku 
dh çxfr dh nSfud vk/kj ij fuxjkuh dh xbZA blosQ vfrfjÙkQ 
,uih, vkSj cV~Vs [kkrksa esa olwyh osQ çksRlkgu gsrq cSad us ¶ç;kl¸ uked 
,d fu;fer deZpkjh çksRlkgu ;kstuk ykxw dhA mUur fd, x, [kkrs 
` 962 djksM+ ls c<+dj ` 1429 djksM+ ij igq¡p x,A gkykafd] rktk 
fxjkoVksa us vkfLr xq.koÙkk ij ncko Mkyk gS ftlosQ iQyLo:i ,uih, 
c<+ x;k gSA

mUur'khy okrkoj.k esa vfèkdre ykHk dh çkfIr dks lqfuf'pr djus 
osQ fy, cSad us yxkrkj dbZ dne mBk, gSaA ih,uch çxfr igy] 
çxfr mRikndrk vad (ihihih) ç.kkyh] VuZvjkmaM le; dks 2 ls 4 
lIrkg rd de djus vkSj fnlEcj*13 ls fnlEcj*14 rd ,e,l,ebZ 
iksVZiQksfy;ks esa 30% o`f¼ djus osQ fy, tuojh*14 esa 250 'kk[kkvksa esa 
'kq: dh xbZ ,e,l,ebZ fodkl igy] cSad }kjk ,d fd;kWLd cSa¯dx 
lekèkku (osQch,l) Hkh 'kq: fd;k x;k gS ftlosQ ekè;e ls foÙkh; 
lekos'ku xzkgd mudh lHkh vko';d cqfu;knh cSa¯dx lsokvksa dks chlh 
LFkkuksa ij çkIr dj ldrs gSa] foÙkh; lekos'ku xzkgdksa }kjk ,Vh,e vkSj 
eps±V ihvks,l vkmVysVksa ij ysunsu djus dks laHko cuk;k x;k] tksf[ke 
izcaèku osQ {ks=k esa] tksf[ke çca/u ç.kkfy;ksa dh cká ys[kk ijh{kk djus 
gsrq cSad }kjk esllZ osQih,eth dh lsok dk ykHk çkIr fd;k x;k] ;s 
lHkh ,sls gh oqQN mYys[kuh; dne gSaA dk;Z dks vkSj vfèkd O;kid 
vkSj ljy cukus osQ fy, fd;kWLd cSa¯dx lekèkku] fuf/ varj.k vkns'kksa 
dk Lopkyu] egkjk"Vª osQ fy, gksVZusV ifj;kstuk] ,Dlvksvks,e&vkjMh, 
(#i;k vkgj.k O;oLFkk vkSj C;wjks ou) tSls fofHkUu vkbZVh mRiknksa dk 
fodkl fd;k x;kA

cSad uoksUes"k ç;kl djuk tkjh j[ksxk vkSj ;g viuh O;kolkf;d 
çfØ;kvksa dks cnyrs dk;Z{ks=kksa osQ lkFk lajsf[kr djrk jgsxkA ;|fi 
ewyHkwr O;olk;ksa ij è;ku osQfUær jgsxk rFkkfi csgrj vk£Fkd ifjfLFkfr;ksa 
esa fodflr gksus okys {ks=kksa esa foLrkj dks Hkh egRo fn;k tk,xkA

o"kZ osQ mÙkjk/Z esa fodkl dh fn'kk esa fd, tk jgs ç;klksa dh xfr esa o`f¼ 
dh tk,xh vkSj xq.koÙkkiw.kZ ½.k] de ykxr okyh tekjkf'k;ka] xSj&C;kt 
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quality credit, low cost deposits, increase in non-interest income, 
containing expenditure and reduction in NPAs. 

In this back drop the Bank has setup the roadmap for growth 
combined with improvement in asset quality so that Quality and 
Profi tability proceed hand in hand. “Profi table growth from the 
grassroots” is the core strategy of the Bank for FY’15. 

vk; esa o`f¼] O;; esa deh vkSj ,uih, esa deh dh j.kuhfr;ksa dks n`<+rk 
osQ lkFk ykxw fd;k tk,xkA

bl i`"BHkwfe esa cSad us vkfLr xq.koÙkk esa lqèkkj dks lfEefyr djrs 
gq, fodkl dk [kkdk rS;kj fd;k gS rkfd xq.koÙkk vkSj ykHkçnrk esa 
lkFk&lkFk o`f¼ gksA foÙkh; o"kZ*15 esa ¶ewyHkwr Lrj ls ykHkçn o`f¼¸ gh 
cSad dh eq[; dk;Zuhfr gSA
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cSad dh ikapoh lh,lvkj fjiksVZ izLrqr djrs gq, ,d ckj fQj ls eq>s 
vR;f/kd izlUurk gks jgh gSA bl fjiksVZ ds ek/;e ls] cSad fuxfer 
lkekftd mRrjnkf;Ro ds {ks= esa cSad }kjk dh xbZ lHkh xfrfof/k;ksa dks 
js[kkafdr djrk gSA
iatkc uS'kuy cSad esa] fuxfer lkekftd mRrjnkf;Ro gekjs ewY;ksa esa 
gh lfUufgr gS vkSj n'kkZrk gS fd y{;ksa ,oa izfrc)rkvksa dh izkfIr ds 
fy, ge dSls O;kikj djrs gSa] mRiknksa rFkk lsokvksa dks fodflr djrs gSa 
,oa lsokvksa dh fMyhojh djrs gaSA cSad lfØ; :i ls lkekftd uhfr;ksa 
dks viukrk gS D;ksafd cSad dh nks frgkbZ 'kk[kk,a xzkeh.k vkSj v/kZ 'kgjh 
{ks=ksa esa gSa tgk¡ lh,lvkj fnu izfrfnu dh lkekU; cSafdax xfrfof/k;ksa 
dk vk/kkj gSA
iatkc uS'kuy cSad lekt rFkk NksVs ,oa y?kq m|fe;ksa fo'ks"kdj ;qokvksa 
dh t+:jrksa vkSj vkdka{kkvksa dks vxzlfØ; :i ls iwjk dj jgk gSA 
fdlkuksa dh vkthfodk esa lq/kkj djus ds fy, fdlku izf'k{k.k dsanzksa 
¼,QVhlh½] xzkeh.k Lo&jkstxkj izf'k{k.k laLFkkuksa ¼vkj,lbZVhvkbZ½ vkSj 
foÙkh; lk{kjrk ,oa _.k ijke'kZ dsanzksa ¼,Q,ylhlh½ ds :i esa cSad ds 
ikl ,d lqfu/kkZfjr <kapk gSA
lh,lvkj {ks= esa cSad ds iz;klksa dks Øec) djus ds fy, ,d vyx foax 
vFkkZr~ ih,uch izsj.kk LFkkfir dh xbZ gS ftlesa ofj"B vf/kdkfj;ksa dh 
ifRu;ksa rFkk efgyk vf/kdkjhx.k mu t+:jrean laxBuksa ,oa fgrèkkfj;ksa 
dh igpku djrh gSa tks fu%'kDrtuksa vkSj lekt ds fuEuLrj ls yksxksa 
dh ft+anfx;ksa esa ifjorZu ykus ds fy, lg;ksx fd, tkus ds ;ksX; gSaA 
lh,lvkj xfrfof/k;ksa dks e.My Lrjksa rd fodsafnzr fd;k x;k gSA 
uoksUes"k fopkjksa dks izksRlkfgr djus ds fy, eaMyksa dh loZJs"B lh,lvkj 
igyksa dks lEekfur djus dh ;kstuk izpyu esa gSA

blds vfrfjDr] gfjr igy }kjk Hkh cSad vius nkf;Roksa dk vPNh rjg 
ls fuokZg dj jgk gSA o`{kkjksi.k vfHk;ku] ÅtkZ laj{k.k mik; vkSj 
lkSj ÅtkZ dk mi;ksx bl fn'kk esa cSad }kjk ykxw fd, x, dqN dk;ZØe 
gSaA
varr% eSa vk'oLr djuk pkgrk gwa fd lh,lvkj dks ,d lrr iz;kl 
ekurs gq, cSad viuh lh,lvkj xfrfof/k;ksa ds foLrkj djus dh vksj 
c<+ jgk gSA ge vius fgr/kkjdksa rFkk lexz :i ls lekt ds fgrksa dks 
lajf{kr djus ds fy, bl fn'kk esa vius iz;klksa dks c<+k,axsA

(ds-vkj- dker)
vè;{k ,oa izcaèk funs'kd

It gives me once again a great pleasure to present the fi fth CSR 
Report of the Bank. Through this report, the Bank underlines all 
the activities undertaken by Bank in the area of Corporate Social 
Responsibility.  

At Punjab National Bank, Corporate Social Responsibility is 
embedded in our values and depicts how we conduct business, 
develop products and services and deliver our services for attainment 
of our goals and commitments. The Bank has been actively pursuing 
the social policies since two third branches of the bank are in Rural 
and Semi Urban areas where the CSR is the core of normal day to day 
banking operations. 

Punjab National Bank has been proactively catering to the needs and 
aspirations of the society and small & micro entrepreneurs and youth 
in particular. Towards improving the livelihood of farmers, the Bank 
has a well defi ned set up in terms of Farmers' Training Centres (FTCs), 
Rural Self Employment Training Institutes (RSETIs) and Financial 
Literacy and Credit Counseling Centres (FLCCs). 

In order to channelize the efforts of the Bank in the area of CSR, a 
separate wing i.e. PNB Prerna has been set up wherein the wives 
of the senior offi cers and female employees identify the needy 
organisations & benefi ciaries who deserve to be supported for 
bringing about a change in the lives of differently-abled people and 
also people from the lower strata of the society. The CSR activities 
have been decentralized to circle levels. To encourage innovative 
ideas, a scheme to recognise best CSR initiatives of the circles is also 
put in place. 

Apart from this, the Bank has been performing its role by taking green 
initiatives. Tree Plantation Drives, energy conservation measures and 
making use of solar energy have been some programmes undertaken 
by the Bank in this direction.

In the end I would like to assure that the Bank is gearing up towards 
expanding the CSR activities considering that CSR is a continuous 
journey. We would like to enhance our efforts in this direction to 
serve the interests of our stakeholders and society at large.

(K.R. Kamath)

Chairman & Managing Director
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Punjab National Bank’s Corporate Social Responsibility Approach

1. Corporate Social Responsibility is socially responsible and 
enlightened attitude of the Bank. Our CSR policy is to ensure 
effective and sustained CSR programme to strengthen social 
ties of the Bank with the community at large. 

2.  The CSR is an integral part of the overall PNB corporate 
Business Strategy. To integrate the concepts of CSR 
with Business Strategy, the Bank makes the following 
commitments: 

2.1 Sustainability 

PNB intends to be a catalyst for change that benefi ts 
present and future generations. Sustainability is an 
integral part of PNB's activities – in our core business 
and beyond. Thus, we believe in being responsible to 
all our stake holders, society and the environment.

2.2  Corporate Volunteering 

“Giving back to the society” is the prime motive behind 
our CSR activities. The message that we give to our 
staff regarding CSR is that whatever we do today will 
have an impact on future generations. Thus we 
undertake CSR activities with full participation of staff 
members.

2.3  Social Investments 

Being a socially responsible organization, we 
contribute to society through the PNB Farmers Welfare 
Trust, PNB Centenary Rural Development Trust, PNB 
Prerna, Farmers’ Training Centres, Financial Literacy 
& Credit Counseling Centres, Rural Self Employment 
& Training Institutes, PNB Hockey Academy to 
support National Game and other such initiatives. We 
help the underprivileged communities to overcome 
unemployment and poverty and shape their own future 
through education and skill development programmes. 
All these initiatives are counted by us as social 
investment.

2.4  Health 

We strongly endorse the view that healthy mind
and healthy body in a healthy environment is essential 
for overall growth of society and the nation. Thus, 
we invest in areas that facilitate such enhancements. 
During the year 2013-14, the Bank has undertaken 
1074 CSR activities with the active involvement of 
staff. This includes 29 free medical checkup camps 
which benefi tted 1513 persons. Also 508 units of blood 
are collected in 9 Blood Donation Camps organized 
during the year. 

iatkc uS'kuy cSad dk fuxfer lkekftd mÙkjnkf;Ro n`f"Vdks.k
1-  cSad dk lkekftd :i ls ftE esnkj vkSj çcq¼ n`f"Vdks.k gSA gekjh 

fuxfer lkekftd mÙkjnkf;Ro uhfr cM+s iSekus ij leqnk;ksa osQ lkFk 
cSad osQ lkekftd lacaèkksa dks etcwr djus osQ fy, çHkkoh ,oa 
fujarj  lh,lvkj dk;ZØe dks lqfuf'pr djus osQ fy, gSA

2- lh,lvkj lexz ih,uch dkjksckj dk;Zuhfr dk vfHkU u vax gSA 
dkjksckj dk;Zuhfr osQ lkFk lh,lvkj voèkkj.kkvksa dks ,dhÑr 
djus osQ fy, cSad fuE ufyf[kr gsrq çfrc¼ gS%

2-1 laiks"k.k 
ih,uch ifjorZu gsrq ,d mR çsjd cuuk pkgrk gS] tks orZeku 
,oa Hkfo" ; dh ihf<+;ksa dks ykHk çnku djrk gksA laiks"k.k 
ih,uch xfrfofèk;ksa dk ,d vfHkU u vax gS μ gekjs ewy 
O ;olk; esa vkSj mlls ijsA bl çdkj] ge vius leL r 
fgrèkkjdksa] lekt ,oa i;kZoj.k osQ fy, mR rjnk;h gksus esa 
fo' okl djrs gSaA

2-2 dkWiksZjsV L o;a lsok 
gekjh lh,lvkj xfrfofèk;ksa dk eq[ ; mís' ; ¶lekt dks 
okil nsuk (çfrnku)¸ gSA lans'k tks ge lh,lvkj osQ lacaèk 
esa vius L VkiQ dks nsrs gSa og ;g gS fd tks oqQN Hkh ge 
vkt djrs gSa mldk vkus okyh ihf<+;ksa ij ,d çHkko iM+sxkA 
vr% ge L VkiQ lnL ;ksa dh iw.kZ Hkkxhnkjh osQ lkFk lh,lvkj 
xfrfofèk;ksa dk vk;kstu djrs gSaA

2-3 lkekftd fuos'k 
lkekftd ftE esnkj laxBu gksus osQ ukrs] ge ih,uch 
Ñ"kd dY ;k.k U ;kl] ih,uch 'krkC nh  xzkeh.k fodkl U ;kl] 
ih,uch çsj.kk] Ñ"kd çf'k{k.k osQU æksa] foR rh; lk{kjrk ,oa 
½.k ijke'kZ osQU æksa] xzkeh.k L o jkstxkj ,oa çf'k{k.k laL Fkkuksa] 
jk" Vªh; [ksy dks c<+kok nsus osQ fy, ih,uch gkWdh vdkneh 
,oa vU ; bl rjg dh igyksa osQ ekè;e ls lekt dks ;ksxnku 
nsrs gSaA ge lqfoèkk ls oafpr leqnk; dks csjkstxkjh ,oa 
xjhch ls mcjus esa rFkk f'k{kk ,oa dkS'ky fodkl dk;ZØeksa 
osQ ekè;e ls muosQ L o;a osQ Hkfo" ; dks laokjus esa lgk;rk 
djrs gSaA 

2-4 L okL F ;
ge bl fopkj dk n`<+rk ls leFkZu djrs gSa fd L oL Fk 
okrkoj.k esa L oL Fk eu ,oa L oL Fk 'kjhj] lekt ,oa ns'k 
osQ lexz fodkl osQ fy, vko' ;d gSA vr% ge mu {ks=kksa 
esa fuos'k djrs gSa tks bl çdkj dh o`f¼ esa lqfoèkk çnku 
djrs gSaA o"kZ 2013&14 osQ nkSjku cSad }kjk L VkiQ dh lfØ; 
Hkkxhnkjh osQ lkFk 1074 lh,lvkj xfrfofèk;k¡ vk;ksftr dh 
xbZaA buesa 29 fu%'kqY d fpfdR lk tk¡p f'kfoj 'kkfey gSa] 
ftlesa 1513 O ;fÙkQ ykHkkfUor gq,A lkFk gh o"kZ osQ nkSjku 
vk;ksftr 9 jD rnku f'kfojksa esa jD r dh 508 ;wfuVksa dk 
laxzg.k Hkh fd;k x;kA
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2.5 Green Initiatives

We have implemented some quick win “Green 
practices” to conserve resources be it electricity, water, 
paper, etc. We are making efforts for rainwater harvesting 
in existing buildings and encourage enviroment friendly 
new constructions. We are promoting wind energy and 
popularizing solar energy usage in rural areas. Sapling 
of 3345 plants was executed in the 33 Tree Plantation 
Camps orgnaised during the year.

2.6 Promotion of Sports 

The Bank continued in its efforts to promote sports and 
nurturing young talents as a part of CSR activity. The 
Bank has set up Hockey Academy in Sept. 2002 for 
junior hockey players in the age group of 14 to 17 years 
with sanctioned strength of 25 players. Subsequently, in 
April 2004, the Bank also formed its senior hockey team. 

In the Financial year 2013-14, our junior team achieved 
fi rst position in Pre Nehru Hockey Cup, National School 
Games, Delhi Inter Zone Tournament and the team was 
awarded GOLD MEDAL. Our senior and junior teams 
continue to earn a commandable place in the various 
National Hockey Tournaments and are among the top 
fi ve hockey teams in the country. The Bank has got 
wide publicity through print and electronic media. 

PNB's Junior Hockey team won 1st position and GOLD 
CUP in qualifying for Delhi state Jawahar Lal Nehru 
Jr. Hockey tournament in Delhi inter-zone tournament.

2.7 Other CSR Initiatives

 A. PNB Prerna, an association of the wives of the senior 
offi cials of the Bank as well as senior lady offi cials of the 
Bank performing a vital role in undertaking the Bank’s 
CSR activities. The prime objective of the association 
is to support the Corporate Social Responsibility 
initiatives of the Bank.

2-5 gfjr igy 
geus fctyh] ikuh] dkxt bR ;kfn lalkèkuksa osQ laj{k.k osQ 
fy, oqQN ¶gfjr vH ;kl¸ ykxw fd, gSaA ge ekStwnk Hkouksa 
,oa u, fuekZ.kksa esa o"kkZ ty lap;u gsrq ç;kl dj jgs gSaA ge 
xzkeh.k {ks=kksa esa iou ÅtkZ dks c<+kok ns jgs gSa rFkk lkSj ÅtkZ 
osQ mi;ksx dks yksdfç; cuk jgs gSaA o"kZ osQ nkSjku vk;ksftr 
33 o`{kkjksi.k f'kfojksa esa 3345 ikSèks yxk, x,A

2-6 [ksyowQn dks çksR lkgu 
lh,lvkj xfrfofèk;ksa osQ :i esa [ksyowQn ,oa ;qok çfrHkkvksa 
dks çksR lkfgr djus osQ fy, cSad us vius ç;kl dks tkjh j[kk 
gSA cSad us 14 ls 17 o"kZ dh vk;q oxZ osQ 25 f[kykfM+;ksa  
dh eatwjh osQ lkFk twfu;j gkWdh f[kykfM+;ksa osQ fy, flrE cj 
2002 esa gkWdh vdkneh dh L Fkkiuk dh gSA blosQ i' pkr] 
vçSy 2004 esa cSad us lhfu;j gkWdh Vhe dk Hkh xBu fd;kA 

foR rh; o"kZ 2013&14 esa gekjh twfu;j Vhe çh usg# gkWdh 
di] uS'kuy L owQy xsE l] fnY yh  varj tksu VwukZesaV esa çFke 
L Fkku ij jgh ,oa Vhe xksY M esMy ls lE ekfur dh xbZA 
gekjh lhfu;j ,oa twfu;j Vhe] fofoèk jk" Vªh; gkWdh VwukZesaVksa 
esa ljkguh; L Fkku fujarj cuk, gq, gS rFkk ns'k dh 'kh"kZ ikap 
Vheksa esa ls ,d gSA cSad us eqæ.k ,oa bySD VªkWfud ehfM;k osQ 
ekè;e ls O ;kid [ ;kfr çkI r dh gSA 

ih,uch dh twfu;j gkWdh Vhe us fnY yh varj tksu VwukZesaV esa 
fnY yh jkT ; tokgj yky usg# twfu;j gkWdh VwukZesaV osQ fy, 
ik=k cuus gsrq çFke L Fkku ,oa xksY M di thrkA 

2-7 vU ; lh,lvkj igy
d- ih,uch çsj.kk] cSad osQ ofj" B vfèkdkfj;ksa dh ifRu;ksa osQ 

lkFk&lkFk cSad dh ofj" B efgyk vfèkdkfj;ksa dk ,d 
laxBu gS] tks cSad dh lh,lvkj xfrfofèk;ksa dks djkus esa 
egR oiw.kZ Hkwfedk fuHkk jgk gSA laxBu dk eq[ ; mís' ; 
μ cSad dh fuxfer lkekftd mR rjnkf;R o igyksa dks 
c<+kok nsuk gSA 
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 This year, PNB Prerna completed its three years 
of existence and the event was marked with distribution 
of food to the needy and destitute at the Saraswath 
Sanskriti Bhawan, New Rajinder Nagar, New Delhi.     

 

Sh. K.R. Kamath, CMD, serving food to the 
under-privileged at the Anndaan Sewa held at 
Saraswath Sanskriti Bhawan, New Rajinder Nagar, 
New Delhi. Also seen in the picture are Sh. Rakesh 
Sethi & Sh. Gauri Shankar EDs.

During FY 2013-14, Blood Donation Camps 
were organized across the country with the active 
involvement of the staff. 

Sh. S.R. Sharma, Field General Manager, Delhi donating 
the blood during the blood donation camp organized 
by HO Delhi in association with the Red Cross Society 
of India at New Delhi.

 bl o"kZ] ih,uch çsj.kk us viuh L Fkkiuk osQ rhu o"kZ iw.kZ 
dj fy, gSa ,oa bl miy{ ; ij lkjL or laL Ñfr Hkou] 
U ;w jktsU æ uxj] ubZ fnY yh esa t#jreanksa ,oa cslgkjk 
yksxksa esa Hkkstu forj.k dk;ZØe dk vk;kstu fd;k 
x;kA 

 Jh osQ-vkj-dker] vè;{k ,oa çcaèk funs'kd us lkjL or 
laL Ñfr Hkou] U ;w jktsU æ uxj] ubZ fnY yh esa vk;ksftr 
vU unku lsok esa xjhc yksxksa dks Hkkstu forfjr fd;kA 
Jh jkosQ'k lsBh ,oa Jh xkSjh 'kadj] dk;Zikyd 
funs'kdx.k Hkh rL ohj esa n`' ;eku gSaA

 foR rh; o"kZ 2013&2014 osQ nkSjku] L VkiQ dh lfØ; 
Hkkxhnkjh osQ lkFk ns'k Hkj esa jD rnku f'kfojksa dk 
vk;kstu fd;k x;k FkkA

 jsM Økl lkslk;Vh vkWiQ bafM;k osQ lg;ksx ls iz- dk-] 
ubZ fnY yh cSad dk;kZy; }kjk vk;ksftr jD rnku f'kfoj 
osQ nkSjku Jh ,l-vkj- 'kekZ] iQhY M egkçcU èkd] fnY yh 
jD r nku djrs gq,A 
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  To combat with the chilling winter, a CSR camp was 
organized by PNB Prerna for the under privileged class 
of the society at New Delhi.

Smt. Pushpa Kamath, President PNB Prerna distributing 
blankets to underprivileged in a camp organized at New 
Delhi. Smt. Sushma Bali, Secretary and other members 
of the PNB Prerna are also seen in the picture. 

To promote the environment awareness, a tree 
plantation camp was organized at Himachal Pradesh. 

Shri K.R. Kamath, Chairman & Managing Director 
planting the tree in a  CSR camp organized 
at Dharmshala (Himachal Pradesh).

 dM+dM+krh BaM ls cpus osQ fy,] ubZ fnY yh esa lekt 
osQ oafpr oxZ gsrq ih,uch çsj.kk }kjk ,d lh,lvkj 
f'kfoj dk vk;kstu fd;k x;kA 

 

 

 

 Jherh iq" ik dker] vè;{k] ih,uch çsj.kk ubZ fnY yh 
esa vk;ksftr ,d f'kfoj esa lqfoèkk ls oafprksa dks dE cy 
ckWaVrh gqb±A Jherh lq"kek ckyh] lfpo ,oa ih,uch 
çsj.kk osQ vU ; lnL ; Hkh fp=k esa fn[kkbZ ns jgs gSaA

 i;kZoj.k tkx:drk osQ çksR lkgu gsrq] fgekpy çns'k esa 
,d o`{kkjksi.k f'kfoj vk;kstu fd;k x;k FkkA 

 

 Jh osQ-vkj- dker] vè;{k ,oa çcU èk funs'kd] èkeZ'kkyk 
(fgekpy çns'k) esa vk;ksftr lh,lvkj f'kfoj esa 
o`{kkjksi.k djrs gq,A
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To combat with the severe winter Blankets were 
distributed to the students of Missionary of Charity, a 
unit of Mother Teresa, Kolkatta at Agra.

Sh. Gauri Shankar, Executive Director, donating the 
blanket and other materials to Missionary of Charity, 
a unit of Mother Teresa, Kolkatta at a CSR function 
organized at Agra.

Distribution of medicine to the cancer patients 
at “CanSupport”, a cancer patient rehabilitation 
organization, providing support to cancer patients and 
their families living in Delhi and in the NCR.

Smt. Pushpa Kamath, President, Smt. Sunita Rani Gupta 
and Smt. Srilaxmi K, Vice Presidents, PNB Prerna are 
distributing the medicine to the cancer patients of 
“CanSupport”, a cancer charity organisation in Delhi 
as part of CSR activity. 

 dM+h BaM ls cpus osQ fy, vkxjk esa fe'kujh vkWiQ 
pSfjVh] enj Vsjslk] dksydkrk dh ,d bdkbZ osQ Nk=kksa 
dks dE cy forfjr fd;s x;s FksA

 

 Jh xkSjh 'kadj] dk;Zikyd funs'kd] vkxjk esa vk;ksftr 
,d lh,lvkj dk;ZØe esa fe'kujh vkWiQ pSfjVh] enj 
Vsjslk] dksydkrk dh ,d bdkbZ dks dE cy ,oa vU ; 
lkexzh forfjr djrs gq,A

 fnY yh rFkk ,ulhvkj esa jgus okys oSaQlj ihfM+rksa 
rFkk muosQ ifjokj dks lg;ksx iznku djus osQ fy, 
^oSQuliksVZ*] ,d oSaQlj ihfM+r iquokZl laxBu esa oSaQlj 
ihfM+rksa dks nokbZ;kas dk forj.kA 

 

 

 

 Jherh iq" ik dker] vè;{k] Jherh lquhrk jkuh xqI rk 
rFkk Jherh Jhy{ eh osQ] mikè;{k] ih,uch çsj.kk 
fuxfer lkekftd mR rjnkf;R o xfrfofèk;ksa osQ ,d Hkkx 
osQ :i esa fnY yh esa vk;ksftr ^oSQuliksVZ*] ,d oSaQlj 
pkSfjVh laxBu osQ oSaQlj ihfM+rksa dks nokb;ka forfjr 
djrs gq,A
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To recognize the contribution made by doctor’s 
community by saving and improving human lives, 
Doctor’s Day was celebrated by the Bank across India

Sh. S.R. Sharma, Field General Manager, Delhi and 
Sh. A.M. Tiwari, CH, North Delhi honouring 
Dr. Purushottam Lal, Padam Vibhushan, Metro 
Hospital by giving a bunch of fl owers and memento.

On the occasion of country’s 65th Republic Day, PNB 
Prerna distributed the blankets and folding beds to 
the old-age under-privileged destitute in a CSR camp 
organized at Bhikhaiji Cama Place, New Delhi.

Smt Pushpa Kamath, President of PNB Prerna, 
distributed the blankets and folding beds to the old-
age under-privileged. Smt. Sushma Bali, Secretary and 
other members of PNB Prerna were also present in the 
function.

B.  Donation

During the year, Shri K. R. Kamath, Chairman & 
Managing Director presented a cheque of ` 7 crores 
representing contribution of one day’s salary by the 
employees of PNB to the Hon’ble Chief Minister of 

 ekuo thou dks cpkus rFkk lqèkkj ykus okys fpfdR ld 
leqnk; }kjk fd, x, muosQ ;ksxnku dh ljkguk gsrq] 
iwjs Hkkjr esa cSad }kjk fpfdR ld fnol euk;k x;k FkkA 

 

 

 

 Jh ,l-vkj- 'kekZ] iQhY M egkçcU èkd] fnY yh rFkk 
Jh ,-,e- frokjh] eaMy çeq[k] mR rjh fnY yh] 
Mk- iq#"kksR re yky] in~e foHkw"k.k] eSVªks gkWfLiVy dks 
iq" ixqP N rFkk L e`frfpÉ çnku dj lE ekfur djrs gq,A

 ns'k osQ 65osa x.kra=k fnol osQ volj ij] Hkh[kk,th 
dkek I ysl] ubZ fnY yh esa vk;ksftr ,d lh,lvkj 
f'kfoj esa ih,uch çsj.kk }kjk oafpr fujkfJr o`¼ksa osQ 
fy, oaQcy rFkk iQksfYMax fcL rj dk forj.k fd;k x;kA 

 Jherh iq" ik dker] vè;{k ih,uch çsj.kk] }kjk lqfoèkk 
foghu o`¼ksa dks dacy vkSj iQksfYMax fcL rj dk forj.k 
djrs gq,] muosQ lkFk Jherh lq"kek ckyh] lfpo rFkk 
ih,uch çsj.kk dh vU ; lnL ; Hkh lekjksg esa ekStwn FkhaA

[k- nku
o"kZ osQ nkSjku] Jh osQ-vkj- dker] vè;{k ,oa çcU èk funs'kd 
us çkÑfrd vkink ls cpus osQ fy, eq[ ;ea=kh jkgr dks"k osQ 
fy, mR rjk[kaM osQ ekuuh; eq[ ;ea=kh Jh fot; cgqxq.kk dks 
ih,uch osQ deZpkfj;ksa }kjk ,d fnu osQ osru ;ksxnku osQ :i 
esa #- 7 djksM+ dk psd HksaV fd;kA  cSad us mR rjdk'kh] tkWyh 
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Uttarakhand, Shri Vijay Bahuguna towards Chief 
Minister’s Relief Fund to combat the natural calamities. 
The Bank has organized relief camps at Uttarkashi, 
Jolly Grant Airport-Dehradun, Rishikesh Bus Stand, 
Gaucher, Gopeshwar, Joshimath, Okhimath, Agustmuni, 
etc. Besides, the Bank has provided relief materials and 
food packets which were distributed through helicopters 
to the victims. Further, the Bank has offered to adopt 
fl ood-hit villages in the area for rehabilitation. 

 As a socially responsible commitment, the Bank has 
donated an amount of ` 50.00 lacs to the Odisha Chief 
Minister’s Relief Fund for cyclone affected victims 
`PHAILIN’ in Odisha.

C.  PNB Agriculture & Farmer Related Initiatives

 The Bank has surpassed National Goal of 
40 percent under Priority Sector as on March 2014. 
The achievement of Priority Sector advances was 
` 120008 crore as at March 2014 i.e. 42.30 percent of 
Adjusted Net Bank Credit against the National Goal of 
40 percent. 

 i) PNB Farmers’ Welfare Trust

  The Bank established PNB Farmers’ Welfare 
Trust in the year 2000 for welfare of the farmers, 
women and youth in rural areas. Under the aegis 
of the Trust, 10 Farmers’ Training Centres (FTCs) 
have been operationalised viz., Sacha Khera 
(Haryana); Vidisha (MP); Neemrana (Rajasthan); 
Shamsher Nagar (Punjab); Saifai (UP), Labhandi 
(Chhattisgarh); Mehraj (Punjab), Pillayarpatti 
(Tamil Nadu), Karapalli, Tehsil Berhampur 
(Odisha) and Talai, Murshidabad (West Bengal). 

  All the 10 FTCs of the Bank are located in 
rural areas and provide free of cost training on 
agriculture & allied activities, computer courses, 
cutting, tailoring & embroidery, etc. These 
FTCs imparted training to 122605 farmers and 
youth including 20,671 women during the year 
2013-14. Further, during 2013-14, 57 Human 
Health Check Up Camps, 124 Animal Health 
Check Up Camps were conducted and arranged 
103 visits to Agricultural Universities/ Colleges/ 
Fairs/Govt. Farms, etc. 

  Each FTC has adopted one village for undertaking 
developmental activities like construction of 
public conveniences, class-rooms for schools, 
village library, dispensary, playgrounds, providing 
fans, water coolers, etc. to schools. 

  

  The Trust has been appointed as Business 
Facilitator and Business Correspondent for 

xzkaV ,;jiksVZ&nsgjknwu] ½f"kosQ'k cl L VSaM] xkSpj] xksis' oj] 
tks'kheB] m[kheB] vxL R ;eqfu] bR ;kfn esa jkgr f'kfojksa dk 
vk;kstu fd;kA blosQ vykok cSad }kjk jkgr lkexzh rFkk 
[kk| iSosQV çnku fd, x, tks ihfM+rksa dks gSfydkWI Vj osQ 
ekè;e ls forfjr fd, x, FksA blosQ vfrfjD r] cSad us 
iquokZl gsrq {ks=k esa ck<+ {kfrxzL r xkWaoksa dks xksn ysus dk Hkh 
çL rko fn;kA 

lkekftd mR rjnkf;R o gsrq çfrc¼ cSad osQ :i esa cSad 
us vksfM'kk esa ^iSQfyu* pØokr çHkkfor ihfM+rksa osQ fy, 
vksfM'kk osQ eq[ ;ea=kh jkgr dks"k dks ` 50 yk[k dh jkf'k 
nku dhA

x- ih,uch Ñf"k ,oa Ñ"kd lE cU èkh igy % 
cSad us ekpZ 2014 dks çkFkfedrk {ks=k osQ lSD Vj osQ rgr 
40» osQ jk" Vªh; y{ ; dks ikj dj fy;k gSA çkFkfedrk {ks=k 
vfxzeksa dh miyfCèk ekpZ 2014 dks ` 120008 djksM+ Fkh 
vFkkZr~ 40» osQ jk" Vªh; y{ ; osQ foijhr lek;ksftr usV cSad 
ØsfMV dk 42-30»A 

  i) ih,uch Ñ"kd dY ;k.k U ;kl %
 cSad us Ñ"kdksa] efgykvksa ,oa xzkeh.k {ks=k osQ ;qokvksa 

osQ dY ;k.k osQ fy, o"kZ 2000 esa ih,uch Ñ"kd 
dY ;k.k U ;kl dh L Fkkiuk dhA U ;kl osQ laj{k.k osQ 
varxZr lP pk[ksM+k (gfj;k.kk)] fofn'kk (e-ç-)] uhejkuk 
(jktL Fkku)_ 'ke'ksj uxj (iatkc)_ lSiQbZ (m-ç-) 
yHkaMh (NR rhlx<)_ esgjkt (iatkc)_ fiY yk;kjiV~Vh 
(rfeyukMq)_ djkiY yh] rglhy cjgeiqj (mM+hlk) 
rFkk rykbZ] eqj'khnkckn (i' fpe caxky) esa cSad osQ 10 
Ñ"kd çf'k{k.k osQU æ dk;Z dj jgs gSaA 

 ;s lHkh 10 Ñ"kd çf'k{k.k osQU æ xzkeh.k {ks=kksa esa 
vofLFkr gSa ftuosQ }kjk Ñf"k rFkk lac¼ xfrfofèk;ksa] 
dE I ;wVj ikBÔØeksa] dfVax] flykbZ ,oa d<+kbZ vkfn dk 
fu%'kqY d çf'k{k.k fn;k tkrk gSA bu Ñ"kd çf'k{k.k 
osQU æksa }kjk o"kZ 2013&14 osQ nkSjku 122605 Ñ"kdksa ,oa 
;qokvksa dks çf'k{k.k fn;k tk pqdk gS] ftuesa 20]671 
efgyk,a 'kkfey gSaA blosQ vfrfjD r] o"kZ 2013&14 osQ 
nkSjku Ñ"kd çf'k{k.k osQU æ }kjk 57 ekuo fpfdR lk tkap 
f'kfoj] 124 i'kq L okL F ; tkap f'kfoj vk;ksftr fd, 
x, vkSj Ñf"k fo' ofo|ky;ksa@dkWystksa@esyksa@ljdkjh iQkeks± 
vkfn esa Ñ"kdksa osQ 103 nkSjs vk;ksftr fd;s x,A 

 çR ;sd Ñ"kd çf'k{k.k osQU æ us fodklksU eq[k xfrfofèk;ksa 
dks vk;ksftr djus osQ fy, ,d xkao dks vaxhÑr 
fd;k gS] ftlesa tu&lqfoèkkvksa dk fuekZ.k] L owQy osQ 
fy, dejs] xzkeh.k iqL rdky;] fMlisaljh] [ksy osQ fy, 
eSnku] L owQyksa dks ia[ks] okVj owQyj vkfn çnku djus 
tSls fodklkR ed dk;Z fd;s tk jgs gSaA

 ^foR rh; lekos'ku* osQ fy, U ;kl dks dkjksckj lgk;d 
(fctusl isQflfyVsVj) ,oa dkjksckj çfrfufèk (fctusl 
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‘Financial Inclusion’. Pilot projects are operational 
at Famers’ Training Centres, Neemrana 
(Rajasthan), Shamsher Nagar (Punjab), Sacha 
Khera (Haryana) and Saifai (UP). The Trust has 
launched Kisan Bandhu Scheme wherein local 
youth are associated to work for the fi nancial 
inclusion project. In other Centres also, Kisan 
Bandhus are working for bringing about Financial 
Inclusion at the instance of the PNBFWT.

  Various CSR activities, were undertaken by FTCs 
as proposed by the CSR Committee of the Bank, 
such as donation of plants/saplings to the farmers/ 
trainees, other VIPs/dignitaries and holding of 
Dental/Eye check-up camps for the benefi t of 
rural poor, particularly children. 

 ii) PNB Centenary Rural Development Trust (PNB 
CRDT)

   The Bank had established PNB CRDT in 1993 with 
an objective of assisting rural youth for taking up 
gainful employment and rural development. Two 
units under the Trust are working, viz., Soil Testing 
& Artifi cial Insemination Centre at Village Matki 
Jharoli (UP) and Training Centre for Rural Youth for 
Self Employment at village Dhudike (Punjab). 

   At Matki Jharoli Centre (UP), 3167 soil samples 
have been analyzed, 637artifi cial insemination 
have been done and 5252 diseased animals have 
been treated during the year 2013-14. Besides, 
9797 persons have attended demonstrations 
on vermi composting and solar energy. In these 
three centres, training has been provided to 
2904 persons including 1367 women during the 
year 2013-14.

 iii) Rural Self Employment Training Institutes (RSETIs)

   As per the Ministry of Rural Development, Govt. 
of India guidelines each bank has to establish a 
Rural Self Employment Training Institute (RSETI) 
in it’s lead districts as well as in non-lead districts 
allotted by the concerned SLBC. For this, land is 
alloted by the concerned State Government for 
construction of RSETI building.

   Under the aegis of PNB Centenary Rural 
Development Trust, 47 PNB Rural Self 
Employment Training Institutes (PNBRSETIs) 
have been established. During the year 2013-14, 
978 training programmes were organised and 
28011 persons have been provided training by 
these centres.

   These institutes are providing training to the 
Rural BPL youth and women so that they can 

dksjsliksU MsaV) osQ :i esa fu;qD r fd;k x;k gSA Ñ"kd 
çf'k{k.k osQU æ dh uhekjkuk (jktL Fkku)& 'ke'ksj uxj   
(iatkc)] lP pk[ksM+k ( gfj;k.kk) rFkk lSiQbZ (m-ç-) esa 
ik;yV ifj;kstuk,a ifjpkyujr gSA bl U ;kl us fdlku 
caèkq ;kstuk 'kq: dh gS tgka L Fkkuh; ;qokvksa dks bl 
ifj;kstuk gsrq dke djus osQ fy, tksM+k x;k gSA vU ; 
osQU æ Hkh fdlku caèkq ih,uch,iQMC Y ;wVh dh rtZ ij 
foR rh; lekos'ku dks c<+kus osQ fy, dk;Z dj jgs gSaA 

 Ñ"kd çf'k{k.k osQU æksa }kjk fofHkU u fuxfer lkekftd 
mR rjnkf;R o xfrfofèk;ksa tSls isM+@ikSèkksa dk Ñ"kdksa@
çf'k{k.kkfFkZ;ksa dks nku djuk] xjhc xzkeh.kksa fo'ks"kdj 
cP pksa osQ ykHkkFkZ nar@us=k tkap f'kfojksa dk vk;kstu 
fd;k x;kA 

  ii) ih,uch 'krkC nh xzkeh.k fodkl U ;kl (ih,uch 
lhvkjMhVh)% 

 cSad us xzkeh.k fodkl ,oa ykHknk;h jkstxkj osQ fy, 
xzkeh.k ;qokvksa dh lgk;rk osQ mís' ; ls 1993 esa 
ih,uch 'krkC nh xzkeh.k fodkl U ;kl dh L Fkkiuk dh gSA 
bl U ;kl osQ varxZr nks bdkb;ka ;Fkk xkao eVdh >jkSyh 
(m-ç-) esa e`nk ijh{k.k ,oa Ñf=ke xHkkZèkku osQU æ] xkao 
èkqfM+osQ (iatkc) esa xzkeh.k ;qokvksa osQ L ojkstxkj gsrq 
çf'k{k.k osQU æ dk;Z dj jgs gSA 

 o"kZ 2013&14 osQ nkSjku eVdh >jksyh osQU æ (m-
ç-) esa 3167 e`nk uewuksa dk fo' ys"k.k fd;k x;k] 
637 Ñf=ke xHkkZèkku djk, x, rFkk 5252 chekj 
i'kqvksa dk mipkj fd;k x;kA blosQ vfrfjD r] 9797 
O ;fÙkQ;ksa us oehZ dE iksfLVax ,oa lkSj ÅtkZ osQ çn'kZuksa esa 
Hkkx fy;kA bu rhu osQU æksa esa o"kZ 2013&14 osQ nkSjku 
1367 efgykvksa lfgr oqQy 2904 yksxksa dks çf'k{k.k 
çnku fd;k x;kA 

 iii) xzkeh.k L ojkstxkj çf'k{k.k laL Fkku (vkj,lbZVhvkbZ)% 
 xzkeh.k fodkl ea=kky;] Hkkjr ljdkj osQ fn'kkfunsZ'kkuqlkj 

çR ;sd cSad dks vius vxz.kh ftys osQ lkFk&lkFk 
lE cfUèkr jkT ; L rjh; cSadlZ lfefr }kjk vkoafVr xSj 
vxz.kh ftyksa esa xzkeh.k L ojkstxkj çf'k{k.k osQU æ dh 
L Fkkiuk djuh gS] ftlosQ fy, jkT ; ljdkj }kjk xzkeh.k 
L ojkstxkj çf'k{k.k laL Fkku osQ Hkou osQ fuekZ.k osQ fy, 
Hkwfe vkoafVr dh xbZ gSA 

 ih,uch 'krkC nh xzkeh.k fodkl U ;kl osQ laj{k.k osQ 
varxZr 47 ih,uch xzkeh.k L ojkstxkj çf'k{k.k laL Fkku 
L Fkkfir fd, tk pqosQ gSaA o"kZ 2013&14 osQ nkSjku] bu 
laL Fkkuksa }kjk 978 çf'k{k.k dk;ZØeksa osQ ekè;e ls bu 
laL Fkkvksa }kjk 28011 O ;fÙkQ;ksa dks çf'k{k.k çnku fd;k 
x;kA 

 bu laL Fkkuksa }kjk xzkeh.k {ks=kksa osQ xjhch js[kk ls uhps 
thou ;kiu dj jgs xzkeh.k ;qodksa rFkk efgykvksa 
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engage themselves in productive self employment 
activities and raise their income level.

 iv) Financial Literacy & Credit Counselling Centres (FLCCs)

   The Financial Literacy Centres were introduced 
to impart fi nancial education. In terms of RBI 
guidelines, each Lead Bank has opened an FLC in 
every district where it has lead responsibility. Our 
Bank has lead bank responsibility in 63 districts 
and we have opened FLCs in 59 lead districts. In 
addition to this, bank has opened one FLC in Karol 
Bagh, Delhi, 6 FLC in Kerala and 40 FLCs in Lead 
Districts outside LDMO’s taking the total number 
of FLCs to 106.

   These centres are providing the face to face 
counselling on fi nancial issues related to banking 
viz. deposits, opening of No frill Accounts, 
preventive and curative credit conselling, 
etc. During the year 2013-14, 27213 number 
of enquiries were made in the FLCs and 
26369 persons attended the seminars conducted 
by FLCs.

   A Sensitisation program of all 106 FLC Counsellors 
was organized with the collaboration of NABARD 
in order to have effective utilization of these 
Centres at ZTC Patna, ZTC New Delhi and RSC 
Panchkula on 05.03.2014, 10.03.2014 and 
12.03.2014 respectively.

 v) PNB VIKAS- Village Adoption Scheme

   As part of the Corporate Social Responsibility 
initiatives, the Bank has launched a Welfare 
Scheme of adoption of villages named as “PNB 
VIKAS”. 

   The basic object of “PNB VIKAS” is to develop 
the adopted village/s in an integrated manner, 
which includes Human Development, Economic 
Development & other Infrastructure Development 
e.g. sanitation, drinking water supply, education, 
electricity, health, etc. in co-ordination with 
the other stake holders (the villagers, the Govt. 
authorities, local bodies etc). This is in addition to 
providing credit to villagers. Under the Scheme, 
Bank has adopted 126 villages (60 in lead districts 
and 66 in non lead districts) in different Circles. 
PNB Vikas Day was celebrated on 30.01.2014 
which is Mahatama Gandhi Assassination Day 
&139 activities were performed.

 D. Awards 
 For undertaking the CSR activities and executing the 

same in planned way across the country, PNB has 
won the “Most Socially Responsive Bank Award” 

dks çf'k{k.k çnku fd;k tk jgk gS rkfd os L o;a dks 
mR iknd L ojkstxkj dk;Zdykiksa esa yxk losQa rFkk viuh 
vk; osQ L rj dks c<+k losaQA 

  iv) foR rh; lk{kjrk ,oa ½.k ijke'kZ osQU æ (,iQ,ylhlh)
 foR rh; lk{kjrk çnku djus gsrq foR rh; lk{kjrk osQU æksa dh 

L Fkkiuk dh xbZ FkhA vkjchvkbZ fn'kk&funsZ'kksa osQ vuqlkj 
çR ;sd vxz.kh cSad dks çR ;sd ftys esa tgk¡a muosQ ikl 
mR rjnkf;R o gSa] ,d foÙkh; lk{kjrk osQU æ [kksyuk visf{k r 
gSA cSad osQ ikl 63 ftyksa esa vxz.kh cSad dk mR rjnkf;R o 
gS rFkk geus 59 ftyksa esa ,iQ,ylh [kksy fn, gaSA blosQ 
vfrfjD r cSad us ,d ,iQ,ylh djksy ckx] fnY yh] 
6 ,iQ,ylh osQjy esa ,oa 40 ,iQ,ylh ,yMh,evks ls 
ckgj vxz.kh ftyksa esa [kksys gSa] ftls feykdj ,iQ,ylh 
dh oqQy la[ ;k 106 gks xbZ gSA 

 bu osQU æksa }kjk foR rh; ekeyksa rFkk tek jkf'k;ksa] 
uks fizQy [kkrksa dks [kksyus] lqj{kkR ed ,oa mipkjkR ed 
½.k ijke'kZ nsus osQ fy, O ;fÙkQxr :i ls lsok,a çnku 
dh tk jgh gSaA o"kZ 2013&14 osQ nkSjku foR rh; lk{kjrk 
rFkk ½.k ijke'kZnkrk osQU æksa ls 27213 O ;fÙkQ;ksa us 
iwNrkN dh vkSj bu osQU æksa }kjk vk;ksftr lsfeukjksa esa 
26369 O ;fÙkQ;ksa us Hkkx fy;kA 

 lHkh 106 ,iQ,ylh ijke'kZnkrkvksa osQ lqxzkghdj.k 
dk;ZØe dks ukckMZ osQ lg;skx ls vk¡pfyd çf'k{k.k 
osQU æ] iVuk] vk¡pfyd çf'k{k.k osQU æ] ubZ fnY yh ,oa 
{ks=kh; L VkiQ dkWyst iapoqQyk esa Øe'k% 05-03-2014] 
10-03-2014 ,oa 12-03-2014 dks bu osQU æksa osQ çHkkoh 
mi;ksx osQ Øe esa lqfu;ksftr fd;k x;kA

  v) ih,uch fodkl& xzke vaxhdkj ;kstuk 
 fuxfer lkekftd mR rjnkf;R o xfrfofèk;ksa osQ ,d 

fgL ls osQ :i esa cSad us ¶ih,uch fodkl¸ uked 
xzke vaxhdkj dh ,d dY ;k.kdkjh ;kstuk vkjE Hk dh 
gSA 

 ^ih,uch fodkl* dk ewy mís' ; vaxhÑr xzkeksa 
dk fodkl vU ; fgrèkkjdksa osQ lkFk leU o; esa 
(xzkeh.kksa] ljdkjh vfèkdkfj;ksa] L Fkkuh; fudk;ksa bR ;kfn) 
,dhÑr rjhosQ ls djuk gS ftlesa  ekuo fodkl] 
vk£Fkd fodkl vkSj ewyHkwr lqfoèkkvksa dk fodkl 
'kkfey gS mnkgj.kkFkZ% L oP Nrk] is; ty vkiw£r] 
f'k{kk] fctyh L okL F ; vkfnA ;g xzkeh.kksa dks ½.k 
miyC èk djkus osQ vykok gSA ;kstuk osQ rgr cSad us 
fofHkU u eaMyksa esa 126 xkaoksa (vxz.kh ftyksa esa 60 vkSj 
xSj&vxz.kh ftyksa esa 66) dks vaxhÑr fd;k gSA ih,uch 
fodkl fnol 30-01-2014 dks euk;k x;k tksfd egkR ek 
xkaèkh 'kghn fnol gS vkSj 139 xfrfofèk;k¡ fØ;kfUor 
dh xbZ FkhaA

?k- iqjLdkj
 lh,lvkj xfrfofèk;ksa dks ns'k Hkj esa lqfu;ksftr rjhosQ ls 

fØ;kfUor fd, tkus osQ fy,] ih,uch dks yxkrkj rhu o"kksaZ 
vFkkZr~ 2011] 2012] 2013 osQ fy, fctusl oMZ&ihMC Y ;wlh 
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consecutively for the three years i.e. 2011, 2012 & 
2013 awarded by Business World-PwC. BANK has 
also been conferred with an Appreciation Certifi cate 
by ASSOCHAM in the fi eld of Corporate Social 
Responsibility during the year 2013-14.

 Shri Sanjiv Sharan, GM, PNB receiving the 
`Appreciation Certifi cate - ASSOCHAM’ in the fi eld of 
Corporate Social Responsibility from Sh. Kapil Sibal, 
Hon’ble Union Minister for Communication & IT. Shri 
Rana Kapoor, President, ASSOCHAM is also seen in 
the picture. 

3. Road ahead

Our sense of responsibility towards all stakeholders shapes 
both our thoughts and our actions. It is fi rmly anchored in 
our value chain, in each and every sector of business and 
across all levels of the Bank. As such, we plan to have a 
wider and deeper reach of CSR activities across the country 
during the current year. 

Need was felt to focus the coverage of Corporate Social 
Responsibility Activities which are already undertaken by 
the Bank. Accordingly, the activities undertaken by the 
Bank for the sustainable socio economic development of 
the society which contribute signifi cantly for upliftment 
and betterment of human life such as running of `PNB 
Hockey Academy’, adaptation of villages under `PNB Vikas 
Scheme’, maintaining of `PNB Farmers’ Welfare Trust’ and 
administrating `RSETIs’ including `Financial Literacy Centres 
(FLCs)’ shall be making concentrated efforts towards its 
activities under Corporate Social Responsibility. 

We shall be ensuring full achievement of numerical and 
fi nancial budgets with a high level of visibility and benefi t to 
the society at large.

}kjk ^lokZfèkd lkekftd mR rjnk;h cSad vokMZ* ls lE ekfur 
fd;k x;kA cSad dks o"kZ 2013&14 osQ nkSjku fuxfer lkekftd 
mR rjnkf;R o osQ {ks=k esa ,lkspse us ç'kalk çek.k&i=k ls Hkh 
lE ekfur fd;k gSA 

 

 ekuuh; lapkj ,oa vkbZVh ea=kh Jh dfiy flC cy ls Jh latho 
'kj.k] egkçcU èkd] ih,uch fuxfer lekftd mR rjnkf;R o osQ 
{ks=k esa ç'kalk çek.k i=k & ,lkspse çkI r djrs gq,A ,lkspse 
osQ vè;{k Jh jkuk diwj Hkh fp=k esa n`' ;eku gSaA 

3- Hkkoh ;kstuk
lHkh fgrèkkjdksa osQ çfr gekjs mR rjnkf;R o dh Hkkouk gekjs 
fopkj vkSj gekjs dk;Z nksuksa dks vkdkj nsrh gSA dkjksckj osQ çR ;sd 
{ks=k esa vkSj cSad osQ lHkh L rjksa ij ;g gekjh ewY ;  Üka`[kyk esa n`<+rk 
ls fLFkr gSA mlh :i esa pkyw o"kZ osQ nkSjku ns'k Hkj esa lh,lvkj 
xfrfofèk;ksa dh O ;kid vkSj xgu igq¡p osQ fy, ge ;kstuk cuk 
jgs gSaA 

fuxfer lkekftd mRrjnkf;Ro xfrfofèk;ksa osQ dojst ij è;ku nsus 
dh vko' ;drk egllw dh xbZ tks igys ls cSad }kjk dh xbZ gSA 
rnuqlkj] lekt osQ laoguh; lkekftd vk£Fkd fodkl gsrq cSad 
}kjk fd, tk jgs dk;Zdyki ekuo thou dh csgrjh vkSj mR Fkku 
osQ fy, egRoiw.kZ lg;ksx nsrs gSa tSls ^ih,uch gkWdh vdkneh* 
dk lapkyu] ih,uch fodkl ;kstuk osQ varxZr xkao dk vaxhdj.k] 
^ih,uch Ñ"kd dY ;k.k U ;kl* dh ns[k&js[k vkSj ^foR rh; lgk;rk 
osQU æksa (,iQ,ylh)* lfgr xzkeh.k L ojkstxkj çf'k{k.k laL Fkkuksa }kjk 
fuxfer lkekftd mR rjnkf;R o osQ varxZr budh xfrfofèk;ksa osQ fy, 
fo'ks"k ç;kl fd, tk,axsA 

mP p L rj dh n`' ;rk rFkk cM+s iSekus ij lekt dks ykHk nsus osQ 
lkFk ge la[ ;kR ed ,oa foR rh; ctVksa dh iw.kZ miyfCèk lqfuf' pr 
djsaxsA 
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BUSINESS RESPONSIBILITY REPORT
Annexure 2

Section A: General Information about the Company

1. Corporate Identity Number 
(CIN) of the Company

Not Applicable

2. Name of the Company Punjab National Bank
3. Registered address Punjab National Bank, 

Head Offi ce, 7 Bhikhaiji Cama 
Place, New Delhi-110607

4. Website www.pnbindia.in
5. E-mail id eicmasd@pnb.co.in, 

cmd@pnb.co.in 
6. Financial Year reported 2013-14

7. Sector(s) that the Company is engaged in (industrial activity code-wise) 

S.N.  Sectors

1 Banking Services

2 Govt Business

3 Merchant Banking 

4 Credit Cards

5 Agency Business- Insurance, Mutual Funds etc.

8. List three key products/services that the Company 
manufactures/provides (as in balance sheet) 

 The Bank offers wide range of products and services to its 
customers serving various needs and aspirations. Some of the 
key products offered are:

 Deposits

� Current Accounts

� Savings Fund Account

� Term Deposit Account

 Advances

� Cash Credit

� Term loans

� Bills Discounting

� Letters of Credit

 Ancillary Services

� Lockers

� Depository Services

� Life and Non life Insurance Business

� Mutual Funds

9. Total number of locations where business activity is 
undertaken by the Company 

 a. Number of International Locations (Provide details of 
major 5) 

 Presently the Bank has its overseas presence in 10 
countries by way of 5 branches, 3 Subsidiaries, 1 Joint 
Venture and 5 Representative Offi ces as per the following 
details:

dkjksckj mÙkjnkf;Ro fjiksVZ 
vuqca/&2

vuqHkkx ,% dEiuh osQ ckjs esa lkekU; lwpuk

1- dE iuh dh dkWjiksjsV 
igpku la[ ;k (lhvkbZ,u)

ykxw ugha

2- dE iuh dk uke iatkc uS'kuy cSad 
3- iathÑr irk iatkc uS'kuy cSad] çèkku dk;kZy;] 

7 Hkh[kk,th dkek I ysl] ubZ fnY yh & 
110607

4- osclkbV www.pnbindia.in

5- bZ&esy vkbZMh eicmasd@pnb.co.in, 
cmd@pnb.co.in 

6- foÙkh; o"kZ fjiksVZ 2013&14 

7- dE iuh ftu {ks=kksa ls lE c¼ gS (vkS|ksfxd xfrfofèk;k¡&dksM vuqlkj)

Ø- la- dk;Z{ks=k
1- cS¯dx lsok,a
2- ljdkjh dkjksckj 
3- eps±V cS¯dx
4- ozsQfMV dkMZ
5- ,tsalh dkjksckj& chek] E ;wpqvy iaQM vkfn 

8- rhu çeq[k mR ikn@lsok,a ftU gsa dE iuh fu£er djrh gS@miyC èk 
djkrh gS (rqyu&i=k osQ vuqlkj)

 cSad vius xzkgdksa dh fofHkU u t:jrksa vkSj vkdka{kkvksa dh iw£r osQ 
fy, foL r`r la[ ;k esa mR iknksa vkSj lsokvksa dks çnku djrk gSA oqQN 
izeq[k mR iknksa osQ uke bl çdkj gSa% 

  tekjkf'k;ka
� pkyw [kkrk
� cpr fufèk [kkrk 
� lkofèk tek [kkrk 

 vfxze 
� udnh ½.k 
� fe;knh ½.k
� fcy cV~Vkdj.k 
� lk[k i=k 

 vuq"kaxh lsok,a
� ykWdj
� fu{ksikxkj lsok,a 
� thou vkSj xSj&thou chek dkjksckj
� E ;wpq qvy iaQM

9- oqQy LFkkuksa dh la[ ;k tgka dE iuh }kjk dkjksckj xfrfofèk;ka 
lapkfyr dh tkrh gSa\

 v- varjkZ" Vªh; LFkkuksa dh la[ ;k (çeq[k 5 osQ foL r`r fooj.k 
çnku djsa)

  orZeku esa cSad us 5 'kk[kkvksa] 3 vuq"kafx;ksa] ,d la;qD r m|e] 
rFkk 5 çfrfufèk dk;kZy;ksa osQ ekè ;e ls 10 ns'kksa esa viuh 
oSf'od mifLFkfr nT+kZ djkbZ gSa%
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Type of offi ce S. No. Destination

Branches

1 Offshore Banking Unit, Mumbai

2 Kabul, Afghanistan

3 Hong Kong Main

4 Kowloon Hong Kong

5 DIFC, Dubai

Subsidiary

1 PNBIL, UK (7 branches)

2 DRUK PNB Ltd., Bhutan (5 Branches)

3 JSC SB PNB, Kazakhstan (4 Branches)

Joint Venture 1 Everest Bank Limited, Kathmandu, Nepal (48 Branches)

Rep. Offi ces

1 Almaty, Kazakhstan

2 Shanghai, China

3 Dubai, UAE

4 Oslo, Norway

5 Sydney, Australia

 b. Number of National Locations 

 PNB has 13 Field General Manager Offi ces 
(FGMOs), 69 Circle Offi ces, 6201 Branches (out of 
which Banking Branches: 3087, Ultra Small Branches 
2549, Specialized Branches: 241, Extension counter: 1 
and Service Back Offi ces: 323) and 6940 ATMs as on 
March 31st, 2014.

10. Markets served by the Company – Local/State/National/
International

 Both National and International markets with large branch network.

Section B: Financial Details of the Company

1. Paid up Capital (INR) ` 362.07 Cr. 

2. Total Business (INR)  ` 800666 Cr.

3. Total profi t after taxes (INR)  ` 3342.57 Cr.

4. Total Spending on Corporate Social Responsibility (CSR) as 
percentage of profi t after tax (%) 

 During FY' 14 the total spending on CSR activities was 
` 293.75 lakhs. This constituted .09% of Profi t after tax.

5. List of activities in which expenditure in 4 above has been 
incurred:-

a. Rehabilitation work in Uttarakhand

b. Medical Camps

c. Farmers Training including visits of farmers to Agriculture Universities.

d. Tree Plantation

e Blood Donation Camps

f. Distribution of Artifi cial Limbs

dk;kZy; osQ çdkj Ø- la- fu£n" V L Fkku

'kk[kk,a

1 vkWIkQ'kksj cSa¯dx ;wfuV] eqE cbZ 

2 dkcqy] viQxkfuL rku 

3 gkax dkax esu 

4 dkmywu gkax dkax 

5 MhvkbZ,iQlh] nqcbZ 

vuq"kaxh

1 ih,uchvkbZ,y] ;wosQ (7 'kk[kk,a) 

2 Mªd ih,uch fy-] HkwVku (5 'kk[kk,a) 

3 ts,llh ,lch ih,uch] dT+kkdL rku (4 'kk[kk,a)

la;qD r m|e 1 ,ojsL V cSad fyfeVsM] dkBekaMw] usiky (48 'kk[kk,a)

izfrfufèk dk;kZy;

1 vY ekVh] dtkdL rku 

2 'ka?kkbZ] phu 

3 nqcbZ] ;w,bZ 

4 vksLyks] ukosZ 

5 flMuh] vkWL Vªsfy;k

 c-  jk" Vªh; LFkkuksa dh la[ ;k

  31 ekpZ 2014 dks ih,uch osQ 13 iQhYM egkizcaèkd dk;kZy;] 
69 eaMy dk;kZy;] 6201 'kk[kk,a (ftuesa ls 3087 lkekU ; 
cSa¯dx 'kk[kk,a] 2549 vfr y?kq 'kk[kk,a] 241 fo'ks"khÑr 
'kk[kk,a] 1 foL rkj&iVy rFkk 323 lsok cSd vkWfiQl) rFkk 
6940 ,Vh,e gSaA 

10- dE iuh }kjk lsfor cktkj & L Fkkuh;@jkT ;@jk" Vªh;@varjkZ" Vªh; 

 o`gn 'kk[kk usVooZQ osQ lkFk nksukas jk" Vªh; vkSj varjkZ" Vªh; cktkjA 

vuqHkkx [k % dE iuh osQ foÙkh; fooj.k

1- pqdrk iwath (vkbZ,uvkj)  ` 362.07 djksM+

2- oqQy dkjksckj (vkbZ,uvkj) ` 800666 djksM+

3- djksa osQ i' pkr~ oqQy ykHk (vkbZ,uvkj) ` 3342.57 djksM+ 

4- dj osQ i' pkr~ ykHk osQ çfr'kr osQ :i esa fuxfer lkekftd 
mR rjnkf;R o (lh,lvkj) ij fd;k x;k oqQy [kpZ (»)

 foÙkh; o"kZ 2013&14 osQ nkSjku] lh,lvkj xfrfofèk;ksa ij oqQy 
293-75 yk[k ` [kpZ fd, x, tks dj i'pkr ykHk dk 0-09» gS

5- xfrfofèk;ksa dh lwph ftuesa mi;qZD r 4 esa [kpZ fd, x, 
gSa%& 

d- mR rjk[kaM esa iquokZl dk;Z

[k- fpfdR lk f'kfoj 

x- Ñf"k fo' ofo|ky;ksa esa fdlkuksa osQ nkSjs lfgr fdlku çf'k{k.k 

?k- o`{kkjksi.k 

Ä- jD rnku f'kfoj 

p- Ñf=ke vaxks dk forj.k
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vuqHkkx x% vU ; fooj.k

1- D ;k dE iuh dh dksbZ vuq"kaxh dE iuh@dE ifu;k¡ gSa\

gk¡] cSad dh pkj ?kjsyw vuq"kafx;ka gSa ;Fkk % 
d- ih,uch fxY V fyfeVsM
[k- ih,uch vkoklh; foÙk fyfeVsM

x- ih,uch fuos'k lsok,a fyfeVsM

?k- ih,uch chek czks¯dx çkbosV fyfeVsM*
 *ih,uch chek czks¯dx çkbosV fyfeVsM xSj dk;Zdkjh gSA czks¯dx ykblsal dks okfil dj fn;k x;k 

gS rFkk dE iuh osQ lekiu gsrq dne mBk, tk jgs gSaA 

cSad dh rhu varjkZ" Vªh; vuq"kafx;ka gSa% 

d- iatkc uS'kuy cSad (varjkZ" Vªh;) fyfeVsM] ;wosQA 

[k- Mªd ih,uch cSad fyfeVsM 

x- ts,llh ,lch ih,uch dtkdL rku 

2- D ;k ewy oaQiuh dh dkjksckj mR rjnkf;R o igy esa vuq"kaxh 
oaQiuh@oaQifu;ka lgHkkfxrk djrh gSa\ ;fn gka] rks ,slh vuq"kaxh 
oaQifu;ksa dh la[ ;k nsa   

ughaA 

3- D ;k dksbZ vU ; dE iuh@dE ifu;ka (vFkkZr  vkiw£rdrkZ] forjd 
bR ;kfn) ftlosQ lkFk daiuh dkjksckj djrh gks] daiuh dh 
dkjksckj mR rjnkf;R o igy esa lgHkkfxrk djrh gSa\ ;fn gka rks 
,slh oaQiuh@oaQ ifu;ksa dk çfr'kr crk,a (30% ls de] 30 ls 
60%] 60% ls vfèkd)

ughaA 

vuqHkkx ?k & dkjksckj mRrjnkf;R o lwpuk

1- dkjksckj mÙkjnkf;R o osQ fy, mR rjnk;h funs'kd@funs'kdksa dk 
fooj.k

v) dkjksckj mR rjnkf;R o uhfr@uhfr;ksa osQ dk;kZU o;u gsrq mÙkjnk;h 
funs'kd@funs'kdksa osQ fooj.k 

Ø- la- C;kSjk fooj.k

1 MhvkbZ,u la- 06861202

2 uke Jh osQ-oh- czãkth jko

3 inuke dk;Zikyd funs'kd 

c) dkjksckj mÙkjnkf;R o çeq[k dk fooj.k 

Ø- la- C;kSjk fooj.k

1 MhvkbZ,u la- ykxw ugha

2 uke Jh Mh-osQ- tSu

3 inuke egkçcaèkd] çcaèku ijke'kZ lsok,a çHkkx 

4 VsyhiQksu ua- 011&26196852

5 bZ&esy vkbZMh dkjain@pnb.co.in

Section C: Other Details

1. Does the Company have any Subsidiary Company/ Companies? 

Yes, the Bank has four domestic subsidiaries viz:

a. PNB Gilts Ltd.

b. PNB Housing Finance Ltd.

c. PNB Investment Services Ltd. 

d. PNB Insurance Broking Pvt. Ltd.*

 * PNB Insurance Broking Pvt. Ltd is non functional. The broking License has 
been surrendered and steps are being taken for winding up of the company. 

The three international subsidiaries of the Bank are:

a. Punjab National Bank (International) Ltd, UK.

b. Druk PNB Bank Ltd

c. JSC SB PNB Kazakhstan

2. Do the Subsidiary Company/Companies participate in the 
BR Initiatives of the parent company? If yes, then indicate 
the number of such subsidiary company(s) 

No.

3. Do any other entity/entities (e.g. suppliers, distributors 
etc.) that the Company does business with, participate in 
the BR initiatives of the Company? If yes, then indicate the 
percentage of such entity/entities? [Less than 30%, 30-
60%, More than 60%] 

No

Section D: BR Information

1. Details of Director/Directors responsible for BR 

a) Details of the Director/Directors responsible for 
implementation of the BR policy/policies 

Sr. No. Particulars Details

1 DIN No. 06861202

2 Name Sh KV Brahmaji Rao

3 Designation Executive Director

b) Details of the BR Head 

Sr No. Particulars Details

 1 DIN Number Not Applicable

 2 Name Shri D.K Jain

 3 Designation General Manager, Management Advisory Services Division

 4 Telephone No. 011-26196852

 5 e-mail id dkjain@pnb.co.in
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2- fl¼karokj (,uohth osQ vuqlkj) chvkj uhfr@uhfr;ka (mÙkj gka ;k ugha esa nsa) 

Ø- 
la- ç' u

dkjksckj 
vkpkj 
lafgrk

mR ikn 
mR rjnkf;R o

deZpkjh 
dY ;k.k

'ks;jèkkjd ls 
laca¼rk vkSj 
lh,lvkj

ekuokfèkdkj i;kZoj.k lkoZtfud 
uhfr

lh,lvkj xzkgd 
lacaèk

ih1 ih2 ih3 ih4 ih5 ih6 ih7 ih8 ih9

1 D ;k vkiosQ ikl &&&&& osQ fy, uhfr@uhfr;ka gS\ gka gka gka gka gka gka gka gka gka
2 D ;k uhfr dk fuèkkZj.k lac¼ 'ks;jèkkjdksa osQ ijke'kZ 

ls fd;k x;k gS \
gka gka gka gka gka gka gka gka gka

3 D ;k uhfr fdlh jk" Vªh;@vU rjkZ" Vªh; ekudksa dks 
iwjk djrh gS\ ;fn gka rks o.kZu djsa (50 'kC nksa 
esa)*\ 

gka gka gka gka gka gka gka gka gka

4 D ;k uhfr cksMZ }kjk vuqeksfnr dh x;h gS\ ;fn 
gka rks D ;k ;s ,eMh@ L okeh@ lhbZvks @ laxr cksMZ 
funs'kd }kjk gL rk{kfjr gS\

gka gka gka gka gka gka gka gka gka

5 D ;k oaQiuh esa uhfr osQ dk;kZU o;u dh ns[k&js[k 
gsrq cksMZ@ funs'kd@ vfèkdkjh dh dksbZ fof'k" V 
lfefr gS \

gka gka gka gka gka gka gka gka gka

6 vkWu ykbu ns[kus osQ fy, uhfr gsrq fyad crk,a \
7 D ;k uhfr osQ ckjs esa leL r çklafxd vkarfjd vkSj 

cká 'ks;jèkkjdksa dks vkSipkfjd :i ls lwfpr dj 
fn;k x;k gS \

gka gka gka gka gka gka gka gka gka

8 D ;k uhfr@ uhfr;ksa dks ykxw djus osQ fy, daiuh 
esa dksbZ vkarfjd lajpuk miyC èk gS \

gka gka gka gka gka gka gka gka gka

9 D ;k oaQiuh esa uhfr@ uhfr;ksa ls lacafèkr fgrèkkjdksa 
dh f'kdk;rksa osQ lekèkku gsrq uhfr@uhfr;ksa ls 
lacafèkr dksbZ f'kdk;r fuokj.k ra=k gS\

gka gka gka gka gka gka gka gka gka

10 D ;k fdlh vkarfjd vFkok cká ,tsU lh }kjk bl 
uhfr osQ dk;ks± dk L ora=k ys[kk ijh{kk@ewY ;kadu 
djk;k x;k gS\

ugha ugha ugha ugha ugha ugha ugha ugha ugha

* ;g uhfr dkiksZjsV dk;Z ea=kky; }kjk yk;s x;s jk" Vªh; L oSfPNd fn'kkfunsZ'kksa osQ vuq:i gSA 

2v- ;fn Øe la- 01 osQ fdlh fl¼kar dk mÙkj ugha esa gS rks Ñi;k Li"V djsa fd ,slk D ;ksa gS\ 

 (de ls de 2 fodY i ij lgh dk fu'kku yxk,aA) 

Ø-la- ç' u ih 1 ih2 ih3 ih4 ih5 ih6 ih7 ih8 ih9

1 daiuh fl¼karksa dks ugha le> ik;h gS

ykxw ugha

2 daiuh ml L rj ij ugha gS] tgka fuèkkZfjr fl¼karksa osQ vuqlkj uhfr;ksa dks fu:fir o ykxw 
dj losQ 

3 daiuh osQ ikl bl dk;Z osQ fy, foR rh; lalkèku vFkok ekuo'kfÙkQ miyC èk ugha gS 

4 vxys 6 eghuksa osQ vanj ,slk djus dh ;kstuk gS 

5 vxys ,d o"kZ osQ vanj ,slk djus dh ;kstuk gS 

6 dksbZ vU ; dkj.k (Ñi;k O ;k[ ;k djsa) 

3- dkjksckj mR rjnkf;R o ls lacafèkr vfHk'kklu

 � og vko`fÙk crk,a] ftlesa cksMZ osQ funs'kd] cksMZ dh lfefr;ka ;k lhbZvks daiuh osQ dkjksckj mR rjnkf;R o osQ dk;Zfu" iknu 
dk ewY ;kadu djrs gSaA 3 eghus esa] 3 ls 6 eghus esa] o"kZ esa] ,d o"kZ ls vfèkd le; esa\

  oaQiuh osQ dkjksckj mR rjnkf;R o fu" iknu osQ ewY ;kadu gsrq cksMZ funs'kdksa dh ok£"kd cSBd gksrh gSA 

 � D ;k daiuh chvkj vFkok fLFkjrk (lL VsusfcfyVh) fjiksVZ dk çdk'ku djrh gS\ bls ns[kus osQ fy, gkbij ¯yd D ;k gS\

cSad chvkj fjiksVZ çdkf'kr djrk gS rFkk bls ns[kus osQ fy, www.pnbindia.in gkbij ¯yd gSA 
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2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N) 

S. 
No Questions

Business 
Ethics

Product
Responsibility

Wellbeing of 
Employees

Stakeholder 
Engagement & CSR

Human 
Rights

Environment Public 
Policy

CSR Customer 
Relations

P1 P2 P3 P4 P5 P6 P7 P8 P9

1 Do you have policy/policies for....? Y Y Y Y Y Y Y Y Y

2 Has the policy being formulated in consultation with 
the relevant stakeholders?

Y Y Y Y Y Y Y Y Y

3 Does the policy conform to any national /
international standards? If yes, specify? 
(50 words)*

Y Y Y Y Y Y Y Y Y

4 Has the policy been approved by the Board? Is yes, 
has it been signed by MD/owner/CEO/appropriate 
Board Director?

Y Y Y Y Y Y Y Y Y

5 Does the company have a specifi ed committee 
of the Board/ Director/Offi cial to oversee the 
implementation of the policy? 

Y Y Y Y Y Y Y Y Y

6 Indicate the link for the policy to be viewed online? 

7 Has the policy been formally communicated 
to all relevant internal and external 
stakeholders? 

Y Y Y Y Y Y Y Y Y

8 Does the company have in-house structure to 
implement the policy/policies? 

Y Y Y Y Y Y Y Y Y

9 Does the Company have a grievance redressal 
mechanism related to the policy/policies to address 
stakeholders’ grievances related to the policy/
policies? 

Y Y Y Y Y Y Y Y Y

10 Has the company carried out independent audit/
evaluation of the working of this policy by an internal 
or external agency? 

N N N N N N N N N

* The policy is in conformity with the National Voluntary Guidelines brought out by the Ministry of Corporate Affairs.

2a. If answer to S.No. 1 against any principle, is ‘No’, please explain why: 
 (Tick up to 2 options)

S.No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood the Principles 

NOT APPLICABLE 
2 The company is not at a stage where it fi nds itself in a position to formulate and implement the 

policies on specifi ed principles 

3 The company does not have fi nancial or manpower resources available for the task 

4 It is planned to be done within next 6 months 

5 It is planned to be done within the next 1 year 

6 Any other reason (please specify)

3. Governance related to BR 

 � Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess the BR performance of 
the Company. Within 3 months, 3-6 months, Annually, More than 1 year.

  The Board of Directors meets annually to assess the BR performance of the company.

 � Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this?

The Bank publishes the BR report and the hyperlink for viewing this is www.pnbindia.in
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vuqHkkx bZ& fl¼karokj dk;Zfu" iknu

fl¼kar&1% dkjksckj uSfrdrk] ikjn£'krk ,oa tokcnsgh osQ lkFk 
L o;a lapkfyr ,oa fu;af=kr gksuk pkfg,A 

1- D ;k uSfrdrk] ?kwl o Hkz" Vkpkj ls lacafèkr uhfr osQoy daiuh 
dks doj djrh gS\ gka@ughaA D ;k blesa lewg@la;qD r m|e@ 
vkiw£rdrkZ@BsosQnkj@,uthvks@vU ; Hkh 'kkfey gSa\

 cSad csgrj dkiksZjsV vfHk'kklu osQ fy, dfVc¼ gS tks 'ks;jèkkjdksa osQ 
nh?kZdkfyd fgr dks c<+kok nsrk gS] cksMZ ,oa çcU èku dh tokcnsgh 
dks etcwr djrk gS rFkk oaQiuh esa turk osQ fo' okl dks cukrk gSA 
cSad dh tokcnsgh uhfr esa uSfrdrk] fj' or] Hkz" Vkpkj rFkk blls 
lacafèkr ekeys vkrs gSa rFkk blesa Hkz" Vkpkj] dnkpkj] xcu rFkk 
fufèk;ksa dh gsjk&isQjh dh tkap gsrq ,d çHkko'kkyh ra=k gSA ;g 
osQU æh; lroZQrk vk;ksx }kjk tkjh lrdZrk eSuqvy osQ vuqlkj l[ rh 
ls fn'kkfunsZ'kksa dk ikyu Hkh djrk gSA

 orZeku esa ;g uhfr cSad esa ykxw gSA rFkkfi] èkhjs&èkhjs blesa vuq"kafx;ksa 
dks Hkh lfEefyr fd;k tk,xkA 

2- fiNys foR rh; o"kZ esa fgrèkkjdksa }kjk fdruh f'kdk;rsa çkI r 
dh x;ha Fkha rFkk çcaèku }kjk fdrus izfr'kr dk larks"ktud 
lekèkku fd;k x;k\ ;fn ,slk gS rks 50 'kC nksa esa blls lacafèkr 
fooj.k nhft,\ 

foR rh; o"kZ 2013&2014 osQ nkSjku 'ks;jèkkjdksa ls çkI r f'kdk;rksa 
dh oqQy la[ ;k 57 gS ftlesa ls 56 f'kdk;rksa (98-24%) dk 
larks"ktud lekèkku dj fy;k x;k gSA f'kdk;rksa dk lacaèk gS%&

1- ykHkka'k okjaV dk ugha feyuk 

2- ok£"kd fjiksVZ dk ugha feyuk

3- 'ks;j çek.k i=k dk ugha feyuk

4- ,iQihvks 2005 osQ nkSjku 'ks;jksa dk de ØsfMV@xSj ØsfMV gksuk

5- 'ks;jksa dk çs"k.k 

fiNys o"kks± ls lacafèkr ykHkka'kksa dh xSj&çkfIr vFkok iqjkus 
ykHkka'k okjaVksa osQ iquewZY ;u gsrq 3938 lanHkZ çkI r gq, FksA leL r 
ekeyksa dk çkfIr osQ 7 fnuksa dh vofèk osQ vanj lekèkku dj fn;k 
x;k gSA 

fl¼kar&2% dkjksckj dks ,sls mR iknksa vkSj lsokvksa dks çnku djuk 
pkfg, tks lqjf{kr gksa rFkk lE iw.kZ thou pØ osQ nkSjku fLFkjrk esa 
lgk;d gksaA

1- vius 3 mR iknksa o lsokvksa rd dh lwph cuk,a ftuesa lkekftd 
;k i;kZoj.k ls lacafèkr fo"k;] tksf[ke vkSj@vFkok volj 
'kkfey gksaA

 ih,uch ns'k dks foR rh; lsok,a çnku djus okyksa esa ,d 
vxz.kh cSad gS rFkk cSad fodkl osQ lg;ksxh dh viuh Hkwfedk dks 
L ohdkj djrk gSA cSad ns'k osQ vk£Fkd ,oa lkekftd fodkl esa ,d 
lfØ; Hkwfedk fuHkkrk gS rFkk lekt osQ xjhc oxks± osQ mR Fkku gsrq 
fofHkU u ;kstukvksa dk dk;kZU o;u fd;k x;k gSA ,d lsok laxBu gksus 
osQ ukrs cSad ,sls mR iknksa dk ysu&nsu ugha djrk gS tks tksf[keiw.kZ 
ço`fÙk osQ gSaA oqQN uoksU es"kh mR ikn ,oa lsok,a bl çdkj gSa%&

Section E: Principle-wise performance

Principle 1: Businesses should conduct and govern themselves 
with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and corruption 
cover only the company? Yes/ No. Does it extend to the 
Group/Joint Ventures/ Suppliers/Contractors/NGOs /Others?

 The Bank is committed to good corporate governance which 
promotes long term interest of stakeholders; strengthens 
Board and management accountability and builds public 
trust in the company. The Bank’s accountability policy covers 
ethics, bribery, corruption and related issues and it has an 
effective mechanism to check corruption, malpractices, 
embezzlements and misappropriation of funds. It also follows 
the guidelines strictly as per the Vigilance Manual issued by 
Central Vigilance Commission. 

 The policy is presently applicable to the Bank. However it 
will be gradually extended to cover subsidiaries.

2. How many stakeholder complaints have been received in the 
past fi nancial year and what percentage was satisfactorily 
resolved by the management? If so, provide details thereof, 
in about 50 words or so. 

 The total number of complaints received from the shareholders 
during FY 13-14 is 57 out of which 56 complaints (98.24%) 
have been resolved satisfactorily. The complaints relate to 

1. Non receipt of dividend warrant.

2. Non receipt of annual report

3. Non receipt of share certifi cate.

4. Less credit/non credit of shares during FPO 2005.

5. Transmission of shares.

Also 3938 references were received for non receipt of 
dividend or revalidation of stale dividend warrants in respect 
of earlier years. All the cases have been resolved within a 
period of 7 days of receipt. 

Principle 2: Businesses should provide goods and services that 
are safe and contribute to sustainability throughout their life 
cycle

1. List up to 3 of your products or services whose design has 
incorporated social or environmental concerns, risks and/or 
opportunities. 

 PNB is a leading Bank in terms of providing fi nancial 
services to the country and the Bank acknowledges its role 
as a growth enabler. The Bank plays an active role in the 
economic and social development of the country and various 
schemes have been implemented to uplift the poor sections 
of the society. The Bank being a service organization does 
not deal with products which are hazardous in nature. Some 
of the innovative products and services includes:- 
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1. Biometric ATM Cards: This card makes it possible for 
illiterate or barely literate customers to use banking 
services. The application supports transaction 
authorization using fi ngerprint scans of the cardholder 
and thus enables them to withdraw money without using 
PIN. 

2. Kiosk Banking Solution (KBS): It has been made live across 
the Bank through internet and intranet. It is a web-based 
solution, which facilitates real time on-line transactions 
at Business Correspondent (BC) locations. KBS is being 
deployed at BC outlets managed by CSCs (Common Service 
Centers), as well as at BC locations for which individuals 
BC Agents are being engaged. It is also implemented in all 
Regional Rural Banks through internet and intranet. 

3. Internet Banking Services: Internet Banking provides 
a complete e-desk for performing various banking 
activities, including transfer of funds to accounts within 
the bank as well to accounts in other banks, through 
RTGS/NEFT. It facilitates paperless banking. The Bank’s 
internet banking service is currently catering to around 
24.96 lacs customers with its retail and corporate 
modules.

4. Priority Sector Lending: The Bank has been lending to 
these sectors so as to achieve the National Goals for 
Priority Sector. Lending under the Priority Sector has a 
positive impact on the standards of living of the weaker 
sections of society by providing them with the funds to 
start small businesses and become self reliant. It has a 
social objective and the Bank is serious about complying 
with the guidelines and making its contribution to social 
upliftment.

5. Participation in Government Schemes: The Bank is 
pro-actively participating in various schemes of the 
Government of India like Prime Minister Employment 
Generation Programme (PMEGP), Credit Linked 
Capital Subsidy Scheme (CLCSS) for Micro & Small 
Enterprises, Khadi & Village Industry Commission 
(KVIC), and Technology Upgradation Fund Scheme for 
Textile & Jute Sector (TUFS), Subsidy Scheme for Food 
Processing Industries etc. All these schemes offer fi nance 
to educated youth and upcoming entrepreneurs who 
would not be able to obtain the funds otherwise. Thus 
the bank contributes to generation of employment for 
youth.

6. Credit to Women Benefi ciaries: Credit is provided to 
women benefi ciaries at subsidized rates and a dedicated 

1 ck;ksesfVªd ,Vh,e dkMZ % ;g dkMZ vf'kf{kr vFkok 
de lk{kj xzkgdksa dks cSa¯dx lsokvksa dk mi;ksx djus 
osQ fy, l{ke cukrk gSA ;g vuqç;ksx dkMZèkkjd dh 
vaxqfy;ksa osQ fu'kku osQ LoSQu dk mi;ksx djosQ çkfèkÑr 
ysu&nsu djus esa lgk;rk djrk gS rFkk bl çdkj ;g fcuk 
fiu dk mi;ksx fd, iSls fudkyus esa mU gsa l{ke cukrk 
gSA 

2 fd;ksL d cSa¯dx lkWY ;w'ku % bls baVjusV vkSj baVªkusV 
osQ ekè ;e ls iwjs cSad esa fØ;k'khy fd;k x;k gSA ;g osc& 
vkèkkfjr lkWY ;w'ku gS tks dkjksckj çfrfufèk yksosQ'kuksa ij
okL rfod le; esa vkWuykbu ysu&nsuksa dh lqfoèkk 
miyC èk djkrk gSA lh,llh (lkekU ; lsok osQU æksa) 
}kjk çcafèkr dkjksckj çfrfufèk vkmVysVksa rFkk O;fÙkQxr 
chlh ,tsaVksa okys chlh LFkkuksa ij osQch,l dks ç;ksx esa 
yk;k tk jgk gSA bldks baVjusV rFkk baVªkusV osQ ekè ;e 
ls leL r {ks=kh; xzkeh.k cSadksa esa Hkh ykxw fd;k x;k 
gSA 

3 baVjusV cSa¯dx lsok,a% baVjusV cSa¯dx vkjVhth,l@ 
,ubZ,iQVh osQ ekè ;e ls] cSad osQ [kkrksa rFkk vU ; cSadksa 
osQ [kkrksa esa fufèk;ksa osQ varj.k lfgr] fofHkU u cSafdax 
xfrfofèk;ksa osQ fu" iknu gsrq ,d laiw.kZ bZ&MsL d miyC èk 
djkrh gSA ;g dkxt jfgr cSafoaQx dks c<+kok nsrh gSA cSad 
dh baVjusV cSa¯dx lsok orZeku esa blosQ fjVsy rFkk dkiksZjsV 
ekWMÔwY l lfgr yxHkx 24-96 yk[k xzkgdksa dks lsok ns jgh 
gSA

4 çkFkfedrk {ks=k osQ ½.k % cSad bu {ks=kksa dks ½.k nsrk
jgk gS rkfd çkFkfedrk {ks=k gsrq jk" Vªh; y{ ;ksa dks 
çkI r fd;k tk,A çkFkfedrk {ks=k osQ varxZr ½.k çnku 
djosQ NksVs m|ksxksa dks 'kq: djus gsrq fufèk;ka çnku djus 
ls lekt osQ detksj oxksaZ osQ thou L rj ij ldkjkR ed 
çHkko iM+rk gS tks mU gsa vkR efuHkZj cukrk gSA ;g ,d 
lkekftd mís' ; gS rFkk cSad bu fn'kkfunsZ'kksa dk vuqikyu 
djus rFkk lektksR Fkku gsrq viuk ;ksxnku djus osQ fy, 
xaHkhj gSA

5 ljdkjh ;kstukvksa esa Hkkxhnkjh % cSad Hkkjr ljdkj 
dh fofHkU u ;kstukvksa tSls çèkkuea=kh jkstxkj l`tu 
dk;ZØe (ih,ebZthih)] lw{ e ,oa y?kq m|eksa gsrq ½.k 
lac¼ iwath lfClMh ;kstuk (lh,ylh,l,l)] [kknh ,oa 
xzkeks|ksx vk;ksx (osQohvkbZlh) rFkk diM+k ,oa twV {ks=k 
osQ fy, çkS|ksfxdh mU u;u fufèk ;kstuk (Vh;w,iQ,l)] 
[kk| çlaL dj.k m|ksx gsrq lfClMh ;kstuk bR ;kfn esa cSad 
vxzlfØ; :i ls lfEefyr gksrk gSA ;s leL r ;kstuk,a 
f'kf{kr ;qokvksa rFkk mHkjrs m|fe;ksa dks] tks vU ; L Fkkuksa 
ls fufèk;ka çkI r djus esa l{ke ugha gaS] foÙkh; lgk;rk 
çnku djrh gaSA bl çdkj cSad ;qokvksa gsrq jkstxkj l`tu 
esa ;ksxnku djrk gSA

6 efgyk ykHkkfFkZ;ksa gsrq ½.k % efgyk ykHkkfFkZ;ksa dks 
fj;k;rh njksa ij ½.k çnku fd;k tkrk gS rFkk dkWjiksjsV 
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Women’s Cell functions at Corporate Offi ce which 
closely monitors the progress under various lending 
schemes for women benefi ciaries and redesigns the 
existing ones as per emerging needs.

2. For each such product, provide the following details in 
respect of resource use (energy, water, raw material etc.) 
per unit of product(optional): 

i) Reduction during sourcing/production/ distribution achieved 
since the previous year throughout the value chain? 

ii) Reduction during usage by consumers (energy, water) 
has been achieved since the previous year? 

  Being a service organization this section is not applicable.

3. Does the company have procedures in place for sustainable 
sourcing (including transportation)? If yes, what percentage 
of your inputs was sourced sustainably? Also, provide details 
thereof, in about 50 words or so. 

 Not Applicable for a fi nancial institutions.

4. Has the company taken any steps to procure goods and 
services from local & small producers, including communities 
surrounding their place of work? If yes, what steps have 
been taken to improve their capacity and capability of local 
and small vendors?

 Being a fi nancial institution and a service organization the 
scope to procure goods and services from local and small 
producers is limited. The Bank encourages the MSME 
borrowers to source their inputs from micro enterprises.

5. Does the company have a mechanism to recycle products 
and waste? If yes what is the percentage of recycling of 
products and waste (separately as <5%, 5-10%, >10%). 
Also, provide details thereof, in about 50 words or so. 

 The Bank has an e–waste policy. The Bank purchases re-
cycled offi ce materials to the maximum extent possible. With 
the help of e-waste dealers old and obsolete computers, 
servers, monitors, printers, fax machines, ATMs, UPSs, etc 
are disposed off. The Bank has also initiated E-freight and 
E-stamping products during the current year. 

 Old records that have outlived their utility and are earmarked 
for destruction are disposed off by sales to approved agencies 
that recycle the paper.

 The organization tries to make best use of computer 
equipment by upgrading and reusing old machines for 
miscellaneous work. 

dk;kZy; esa ,d le£ir efgyk d{k dk;Z djrk gS tks 
efgyk ykHkkfFkZ;ksa gsrq fofHkU u ½.k ;kstukvksa osQ varxZr 
çxfr dh ckjhdh ls fuxjkuh djrk gS rFkk mudh mHkjrh 
vko' ;drkvksa osQ vuqlkj ekStwnk ;kstukvksa dks iqul±jfpr 
djrk gSA 

2- çR ;sd ,sls mR ikn osQ fy,] mR ikn dh çfr bdkbZ esa lalkèku 
mi;ksx (ÅtkZ] ty] dP pk eky bR ;kfn) osQ lacaèk esa 
fuE ufyf[kr fooj.k çnku djsa (oSdfYid)%

i) lEiw.kZ ewY ; Ük`[kayk esa fiNys o"kZ ls lzksr@mR iknu@
forj.k osQ nkSjku vk;h deh\ 

ii) fiNys o"kZ ls miHkksD rkvksa (ÅtkZ] ty) }kjk mi;ksx osQ 
nkSjku vk;h deh\ 
lsok laxBu gksus osQ ukrs ;g [kaM ykxw ugha gSA 

3- D ;k daiuh osQ ikl L Fkk;h lzksrksa(ifjogu lfgr) osQ fy;s dksbZ 
dk;Zç.kkyh gS\ ;fn gka] rks lzksr L Fkkf;R o osQ lkFk vkiosQ 
fuos'k dk çfr'kr D ;k Fkk\ yxHkx 50 'kC n esa bldk fooj.k 
Hkh nhft,A 

foR rh; laL Fkku osQ fy, ykxw ughaA

4- D ;k daiuh us vius dk;Z L Fky osQ vklikl osQ leqnk;ksa 
lfgr] L Fkkuh; ,oa NksVs mR ikndksa ls oL rqvksa ,oa lsokvksa dh 
[kjhn gsrq dne mBk, gSa\ ;fn gk¡] rks budh rFkk LFkkuh; ,oa 
NksVs osaMjksa dh {kerk dks lqèkkjus gsrq D;k dne mBk, x, gSa\ 

 ,d foÙkh; laL Fkk rFkk ,d lsok laxBu gksus osQ ukrs L Fkkuh; ,oa 
NksVs mR ikndksa ls oL rq,a rFkk lsokvksa dh [kjhn dh xqatkb'k lhfer 
gSA cSad lw{ e m|eksa ls muosQ fuos'kksa dks lzksr djus gsrq ,e,l,ebZ 
½.kdrkZvksa dks çksR lkfgr djrk gSA 

5- D ;k daiuh esa mR iknksa rFkk vif'k"V dh jhlkbd¯yx gsrq dksbZ 
ra=k gS\ ;fn gk¡ rks mR ikn rFkk vif'k"V dh jhlkbd¯yx dk 
çfr'kr D ;k gS (i`Fkd :i ls <5»] 5»&10»] >10»)\ 
yxHkx 50 'kC nksa esa bldk fooj.k Hkh nhft,A

 cSad osQ ikl ,d bZ&osLV uhfr gSA tgka rd laHko gks] dk;kZy; 
lkexzh jhlkbdy fd, gq, vo;oksa ls Ø; dh tkrh gSA bZ&osLV 
Mhyjksa dh enn ls iqjkus rFkk csdkj dE I ;wVj] loZj] ekWuhVj] fçaVj] 
iSQD l e'khu] ,Vh,e] ;wih,l bR ;kfn dk fuiVku fd;k tkrk gSA 
orZeku o"kZ osQ nkSjku cSad us bZ&eky <qykbZ rFkk bZ&LVSa¯ix mR iknksa 
dks Hkh 'kq# fd;k gSA

 iqjkus vfHkys[k] ftudh mi;ksfxrk lekI r gks pqdh gS rFkk tks fuiVku 
gsrq fpfÉr fd, x, gSa] dks isij jhlkbdy djus okyh vuqeksfnr 
,tsfUl;ksa dks fcØh djosQ lekI r fd;k tkrk gSA

 laxBu fuE u lkEFkZ; dk;ks± gsrq iqjkuh e'khuksa dk mU u;u rFkk 
mi;ksx djosQ dE I ;wVj midj.kksa dk mÙke mi;ksx djus dk ç;kl 
djrk gSA 
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Principle 3: Businesses should promote the wellbeing of all 
employees

1. Please indicate the Total number of employees. 

 The total number of employees as on 31st March 2014 is 65541.

2. Please indicate the Total number of employees hired on 
temporary/contractual/casual basis.

 The Bank does not hire employees on temporary/contractual/
casual basis.

3. Please indicate the Number of permanent women employees.

 The number of permanent women employees as on 31st 
March 2014 is 12711.

4. Please indicate the Number of permanent employees with 
disabilities?

 The number of permanent employees with disabilities as on 
31st March’ 14 is 976.

5. Do you have an employee association that is recognized by 
management? 

 No employee association has been recognized by the Bank. 
However the following two majority Unions/Associations 
represent the workmen/offi cers staff.

� All India PNB Employee Federation.

� All India PNB Offi cers Association.

6. What percentages of your permanent employees are 
members of this recognized employee association? 

 Nearly 78.06% of PNB’s employees are members of 
employee associations. 

7. Please indicate the Number of complaints relating to child 
labour, forced labour, involuntary labour, sexual harassment 
in the last fi nancial year and pending, as on the end of the 
fi nancial year. 

S. 
No. Category

No of Complaints 
fi led during the 
fi nancial year

No of Complaints 
pending as on end of 

the fi nancial year

1 Child labour/
forced labour /

involuntary labour
Nil Nil

2 Sexual harassment 2 Action has been taken

3 Discriminatory 
employment Nil Nil

8. What percentage of your under mentioned employees were 
given safety & skill up-gradation training in the last year? 

a. Permanent Employees :  65.29%

b. Permanent Women Employees:  60.77%

c. Casual/Temporary/Contractual Employees:  NA

d. Employees with Disabilities:   44.05%

fl¼kar 3% dkjksckj dks leL r deZpkfj;ksa osQ dY ;k.k dks çksR lkfgr 
djuk pkfg,A 

1- Ñi;k deZpkfj;ksa dh oqQy la[ ;k crk,a\

31 ekpZ] 2014 dks deZpkfj;ksa dh oqQy la[ ;k 65541 gSA 

2- Ñi;k vL Fkk;h@BsosQnkjh@vfu;fer vkèkkj ij j[ks x;s 
deZpkfj;ksa dh oqQy la[ ;k crk,a\

 cSad vL Fkk;h@BsosQnkjh@vfu;fer vkèkkj ij deZpkfj;ksa dks ugha j[krk 
gSA

3- Ñi;k L Fkk;h efgyk deZpkfj;ksa dh la[ ;k crk,a\

 31 ekpZ] 2014 dks oqQy L Fkk;h efgyk deZpkfj;ksa dh la[ ;k 12711 
gSA 

4- Ñi;k 'kkjhfjd :i ls v{ke L Fkk;h deZpkfj;ksa dh la[ ;k 
crk,a\

 31 ekpZ] 2014 dks 'kkjhfjd :i ls v{ke L Fkk;h deZpkfj;ksa dh 
la[ ;k 976 gSA 

5- D ;k vkidk dksbZ deZpkjh la?k gS tks çcU èku }kjk ekU ;rk çkI r 
gS\

 cSad }kjk fdlh Hkh deZpkjh la?k dks ekU ;rk çnku ugha dh xbZ 
gS] rFkkfi nks cgqla[ ;d la?k@lHkk,a dkexkjksa@vfèkdkjh L VkiQ dk 
çfrfufèkR o djrh gSaA 

 � vf[ky Hkkjrh; ih,uch deZpkjh iSQMjs'ku

 � vf[ky Hkkjrh; ih,uch vfèkdkjh la?k 

6- bl ekU ;rk çkI r deZpkjh la?k osQ lnL ;ksa esa vkiosQ L Fkk;h 
deZpkfj;ksa dk D ;k çfr'kr gS\

 ih,uch deZpkfj;ksa dk yxHkx 78-06» mi;qZD r la?kksa dk lnL ; 
gSA 

7- Ñi;k fiNys foÙkh; o"kZ esa rFkk bl foÙkh; o"kZ osQ var 
rd yafcr cky etnwjh] caèkqvk etnwjh] vuSfPNd Je] ;kSu 
mR ihM+u ls lacafèkr f'kdk;rksa dh la[;k crk,a\ 

Ø- 
la-

oxZ foR rh; o"kZ osQ 
nkSjku nk;j dh xbZ 
f'kdk;rksa dh la[ ;k

bl foR rh; o"kZ dh 
lekfIr rd yafcr 
f'kdk;rksa dh la[ ;k

1- cky etnwjh @ caèkqvk 

etnwjh @vuSfPNd Je

dksbZ ugha dksbZ ugha

2- ;kSu mR ihM+u 2 dkjZokbZ dh tk pqdh gSA 

3- HksnHkkoiw.kZ 
jkstxkj

dksbZ ugha dksbZ ugha

8- fiNys o"kZ esa fn, x, lqj{kk o dkS'ky mU u;u çf'k{k.k esa 
vkiosQ fuE ufyf[kr deZpkfj;ksa dk çfr'kr D ;k gS\

d- L Fkk;h deZpkjh%  65-29»

[k- L Fkk;h efgyk deZpkjh%  60-77»

x- vfu;fer@vLFkk;h@BsosQnkjh deZpkjh %  dksbZ ugha 

?k- v{ke deZpkjh %  44-05» 
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Principle 4: Businesses should respect the interests of, and be 
responsive towards all stakeholders, especially those who are 
disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal and external 
stakeholders? Yes

 The Bank has identifi ed its Key stakeholders, internal and 
external and these are further segregated to enhance its 
commitment towards them and they include: 

 External Stakeholders: 

� Shareholders: further divided into Government, Foreign 
Institutional Investors, Financial Institutions, Insurance 
Companies, Mutual Funds, Banks and Individuals. 

� Customers further segmented into large corporate, mid-
corporate, small and medium enterprises and retail customers. 
Dedicated branches provide service to these segments.

� Retail customers are segmented into premier customers 
and other customers. 

� The various communities for which the Bank operates.

 Internal Stakeholders: 

� Employees of the Bank.

2. Out of the above, has the company identifi ed the 
disadvantaged, vulnerable & marginalized stakeholders? 

 The Bank has identifi ed its disadvantaged, vulnerable & 
marginalized stakeholders as per Government of India 
guidelines and these include small and marginal farmers, 
artisans, SHGs, and members of the weaker sections.

3. Are there any special initiatives taken by the company to 
engage with the disadvantaged, vulnerable and marginalized 
stakeholders. If so, provide details thereof, in about 50 
words or so. 

 The Bank has taken various initiatives to engage and extend 
its support and benefi ts to the disadvantaged, vulnerable and 
marginalized stakeholders. Some of the initiatives taken by 
the Bank are as under:

� For the fi nancially excluded sections the Bank uses the 
services of Business Correspondents and has tied up 
with technology services providers to capture the Bio-
metrics (fi ngerprint) of these customers to enable them 
to conduct basic banking transactions.

� There are various schemes available for marginalized 
farmers. Under the Kisan Credit Card scheme the farmers 
can avail production and consumption loans. Under the 
Rural Debt Swap Scheme farmers are given loans at 
subsidized rates to enable them to liquidate loans taken 
from money lenders at usurious rates of interest.

fl¼kar 4 % dkjksckj dks lHkh fgrèkkjdksa] fo'ks"kdj tks oafpr] 
detksj vkSj çHkkoghu gSa] osQ fgrksa dk lE eku djuk pkfg, vkSj 
muosQ çfr mR rjnk;h gksuk pkfg,A 

1- D ;k dE iuh us vius vkarfjd vkSj cká fgrèkkjdksa dh :i&js[kk 
rS;kj dh gS \ gka

cSad us vius çeq[k vkarfjd ,oa cká fgrèkkjdksa dh igpku dh gS 
,oa bU gsa vkxs muosQ çfr çfrc¼rk dks c<+kus osQ fy, vyx&vyx 
fd;k tk jgk gS r Fkk buesa 'kkfey gSa% 

 cká fgrèkkjd %

� 'ks;jèkkjdksa dks ljdkjh] fons'kh laL Fkkxr fuos'kdrkZ] foÙkh; 
laL Fkku] chek dE iuh] ikjL ifjd fufèk] cSad o O ;fÙkQxr 
'ks;jèkkjdksa esa ckaVk x;k gSA

� xzkgdksa dks cM+s dkWiksZjsV] feM dkWiksZjsV] y?kq vkSj eè ;e m|e 
vkSj [kqnjk xzkgdksa esa ckaVk x;k gSA le£ir 'kk[kk,a bu lHkh oxks± 
dks lsok çnku djrh gSaA 

� [kqnjk xzkgdksa dks çeq[k xzkgd vkSj vU ; xzkgdksa osQ :i esa 
foHkkftr fd;k x;k gSA

� fofHkU u leqnk;] ftuosQ fy, cSad dk;Z djrk gSA

 vkarfjd fgrèkkjd 

� cSad osQ deZpkjhA 

2- mD r esa ls] D;k dE iuh us oafpr] v lqjf{kr vkSj vfèkdkjghu 
fgrèkkjdksa dh igpku dj yh gS\

 cSad us Hkkjr ljdkj osQ fn'kkfunsZ'kksa osQ vuqlkj oafpr] vlqjf{kr 
vkSj vfèkdkjghu fgrèkkjdksa dh igpku dj yh gS ,oa buesa y?kq 
vkSj lhekar Ñ"kd] dkjhxj] L o;a lgk;rk lewg ,oa detksj oxZ osQ 
lnL ; 'kkfey gSaA 

3- D;k daiuh }kjk oafpr] vlqjf{kr vkSj vfèkdkjghu fgrèkkjdksa 
dks opuc¼ djus osQ fy, dksbZ fo'ks"k dne mBk, x, 
gSa\ vxj gka] rks Ñi;k yxHkx 50 'kC nksa esa foL r`r tkudkjh 
nsaA

cSad us oafpr] vlq jf{kr vkSj vfèkdkjghu fgrèkkjdksa dks opuc¼ 
djus osQ fy, ,oa mudks leFkZu ,oa ykHk iznku djus osQ fy, 
fofHkU u dne mBk, gSaA cSad }kjk mBk, x, dneksa esa oqQN fuE u 
:i ls gSa% 

� cSad us vkfFkZd :i ls vioftZr oxks± osQ fy, dkjksckj 
çfrfufèk;ksa dh lsokvksa dk ç;ksx fd;k gS ,oa ewyHkwr cSafdax 
ysu&nsuksa osQ lapkyu osQ fy, xzkgdksa dks l{ke cukus gsrq muosQ 
ck;ksesfVªd (¯iQxj fçaV) osQ oSQI pj gsrq çkS|ksfxdh lsok çnkrkvksa 
osQ lkFk le>kSrk fd;k gSA

� lhekar Ñ"kdksa osQ fy, fofHkU u ;kstuk,a gSaA fdlku ØsfMV dkMZ 
;kstuk osQ varxZr fdlku mR iknu ,oa miHkksx ½.k dk ykHk 
ys ldrs gSaA xzkeh.k ½.k L oSi ;kstuk osQ varxZr Ñ"kdksa }kjk 
Åaph C ;kt njksa ij egktuksa ls fy, x, ½.kksa dks pqdkus gsrq 
mU gsa l{ke cukus osQ fy, fj;k;rh njksa ij ½.k çnku fd;k 
x;k gSA
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� The Bank also provides fi nance at subsidized rates 
under the various types of schemes which have been 
started by the government for the upliftment of rural and 
urban poor such as SGSY, NRLM, and SGSRY etc. 

� The Bank has implemented Voice Guidance Functionality 
on select ATMs for assisting its Visually Challenged 
Customers to enable them to carry out banking.

� Through various Farmers Training Centers and Rural 
Self Employment Training Institutes (RSETIs) the Bank is 
making an effort to upgrade the knowledge and skills of 
farmers and impart vocational training to rural youth.

� Under PNB Prerna the Bank takes CSR initiatives for 
different segments of society. The various measures under 
the aforesaid program include distributing free medicines 
to the poor, rehabilitation support to physically challenged, 
organization of blood donation camps, etc.

� Improving Financial Literacy: The Financial Literacy and 
Credit Counseling Centres (FLCCs) established by the Bank, 
provide wide range of fi nancial counseling to its customers.

Principle 5: Businesses should respect and promote human 
rights

1. Does the policy of the company on human rights cover 
only the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others? 

 The Bank respects Human rights and does not tolerate any 
human right violation in its sphere of operation and infl uence. 
The Bank does not discriminate on the basis of national 
origin, citizenship, color, race, belief, religion, ancestry, 
marital status, gender, disabilities, age, sexual orientation, 
place of birth, social status, or any other basis prohibited 
by the law. The Bank does not have a stated Human Rights 
Policy but this aspect is covered under the Human Resource 
policies and practices of the Bank.

2. How many stakeholder complaints have been received in 
the past fi nancial year and what percent was satisfactorily 
resolved by the management? 

The total number of complaints received from the shareholders 
during FY 13-14 is 57 out of which 56 complaints (98.24%) 
have been resolved satisfactorily.

Principle 6: Business should respect, protect, and make efforts to 
restore the environment

1. Does the policy related to Principle 6 cover only the 
company or extends to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/others. 

 The Bank has a “Green Initiatives” Policy which lists some small 

� cSad] fofHkU u çdkj dh ;kstukvksa] tSls L o.kZt;arh xzkeh.k 
L ojkstxkj ;kstuk] jk" Vªh; xzkeh.k vkthfodk fe'ku ,oa 
L o.kZ t;arh 'kgjh jkstxkj ;kstuk bR ;kfn] ftudh xzkeh.k ,oa 'kgjh 
xjhcksa osQ mR Fkku osQ fy, ljdkj }kjk 'kq#vkr dh xbZ gS] osQ 
varxZr fj;k;rh njksa ij foÙk Hkh çnku djrk gSA

� cSad us vius n`f"V ckfèkr xzkgdksa dks cSa¯dx esa l{ke cukus 
gsrq enn djus osQ fy, p;fur ,Vh,e ij vkokt vuqdj.k 
dk;kZR edrk dk dk;kZU o;u fd;k gSA

� fofHkU u Ñ"kd çf'k{k.k osQU æksa ,oa xzkeh.k Lojkstxkj çf'k{k.k 
laL Fkkuksa (vkj,lbZVhvkbZ) osQ ekè ;e ls cSad Ñ"kdksa osQ Kku 
,oa dkS'ky osQ mU u;u gsrq ç;kl dj jgk gS rFkk xzkeh.k ;qokvksa 
dks O ;kolkf;d çf'k{k.k çnku dj jgk gSA

� ih,uch çsj.kk osQ varxZr cSad us lekt osQ fofHkU u oxksaZ osQ fy, 
lh,lvkj igyqvksa dks viuk;k gSA mD r dk;ZØe osQ varxZr 
fofoèk mik;ksa esa xjhcksa dks eqÝr nok ckaVuk] 'kkjhfjd :i ls 
fodykaxksa dks iquokZl lgk;rk] jD r nku f'kfojksa dk vk;kstu 
'kkfey gSaA 

� foR rh; lk{kjrk esa lqèkkj % cSad }kjk L Fkkfir foR rh; lk{kjrk 
,oa ½.k ijke'kZ osQU æ (,iQ,ylhlh) vius xzkgdksa dks 
foR rh; ijke'kks± dh foLr`r  Ük`[kayk miyCèk djkrs gSaA

fl¼kar 5% dkjksckj }kjk ekuokfèkdkj dks çksR lkfgr ,oa lE ekfur 
fd;k tkuk pkfg,A 

1- D ;k ekuokfèkdkjksa ij dE iuh dh uhfr osQoy dE iuh dks doj 
djrh gS ;k bldk foL rkj lewg@l;qaÙkQ m|eksa@vkiwfrZdrkZvksa@
lafonkdkjksa@,uthvks@vU ; rd Hkh gS\

� cSad ekuokfèkdkjksa dk lE eku djrk gS vkSj vius lapkyu 
,oa çHkko osQ {ks=k esa fdlh Hkh çdkj osQ ekuokfèkdkj dk 
mY y?kau lgu ugha djrk gSA cSad] jk" Vªh; ewy] ukxfjdrk] jax] 
tkfr] fo' okl] èkeZ] oa'k] oSokfgd fLFkfr] fyax] v{kerk] mez] 
ySafxd #>ku] tU e dk L Fkku] lkekftd fLFkfr osQ vkèkkj ij 
;k dkuwu }kjk fuf"k¼ fdlh vU ; vkèkkj ij Hksn&Hkko ugha 
djrk gSA cSad dh dksbZ dfFkr ekuokfèkdkj uhfr ugha gS] ysfdu 
;g i{k ekuo lalkèku uhfr;ksa ,oa cSad dh dk;Zç.kkyh osQ 
varxZr vkrs gSaA 

2- fiNys foÙkh; o"kZ esa fdrus fgrèkkjdksa dh f'kdk;rsa izkIr dh 
xb± vkSj çcaèku }kjk fdrus çfr'kr dk larks"ktud lekèkku 
fd;k x;k\
foR rh; o"kZ 2013&2014 osQ nkSjku fgrèkkjdksa ls çkI r f'kdk;rksa dh 
oqQy la[ ;k 57 gS ftlesa ls 56 f'kdk;rksa (98-24») dk larks"ktud 
lekèkku fd;k x;kA 

fl¼kar 6% dkjksckj dks i;kZoj.k dk lE eku] laj{k.k ,oa bldks 
iqu% L Fkkfir djus osQ fy, ç;kl djuk pkfg,A 

1- D ;k fl¼kar 6 ls lacafèkr uhfr] dE iuh dks gh doj djrh 
gS ;k bldk foL rkj lewg@l;qaÙkQ m|eksa@vkiwfrZdrkZvksa@
lafonkdkjksa@,uthvks@vU ; rd Hkh gSA 
� cSad dh ^gfjr igy* uhfr gS] ftlesa oqQN NksVs fuR ; dk;ksaZ dh 
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routine actions that contribute to a better environment. Bank is 
encouraging “Green Practices” such as: 

1. Using CFL Lamps instead of incandescent lamps 

2. Rain Water harvesting 

3. Use of solar energy 

4. Printing on both sides of paper 

5. Purchasing composite fax machines which can perform 
multiple functions 

6. Immediate repair of any water leakage 

7. Use of Master sensor / master switches for lights, fans 
etc. wherever possible. 

 The policy covers the Bank only and gradually it will be 
extended.

 Another related initiative is the elimination of use of 
paper for circulating Board Notes and agenda items of 
Board meetings.

2. Does the company have strategies/ initiatives to address 
global environmental issues such as climate change, global 
warming, etc? Y/N. If yes, please give hyperlink for webpage 
etc. 

� As per the bank’s loan policy the Bank does not extend 
any fi nance to environmentally hazardous industries. 

� During credit appraisal, preference is given to the 
environment friendly green projects such as Wind Mills 
and Solar Power Projects.

� For manufacturing units Bank insists upon installation 
of effl uent treatment projects for processing of such 
pollutants before release into the environment and 
ensures that the borrower also obtains NOC from 
Central/State Pollution control Board.

� The bank also undertakes a series of activities to save 
environment under CSR initiative. The Van Mahotsav, tree 
plantation camps, plantation along road sides, greening 
of traffi c circles in different cities and maintenance of 
parks in residential areas are some of the initiatives the 
Bank has taken in this direction. 

� Some of the other initiatives can be found in the Corporate 
Social Responsibility Report, the hyperlink for which is 
https://www.pnbindia.in/En/ui/SocialBanking.aspx

3. Does the company identify and assess potential 
environmental risks? Y/N 

 Presently this is not being done. However, the Bank is 
committed to reducing its carbon footprint at its places of 
operation.

lwph gS tks csgrj i;kZoj.k osQ fy, ;ksxnku djrs gSaA cSad ^xzhu 
çsfDVlsl* dks c<+kok ns jgk gS tSls%

1- vR ;fèkd pedhys ySE iksa osQ ctk; lh,iQ,y ySE iksa dk mi;ksx djukA 
2- o"kkZ ty lap;u
3- lkSj ÅtkZ dk mi;ksx
4- dkxt osQ nksuksa rjiQ eqæ.k
5- fefJr iSQD l e'khu dk Ø; tks fofoèk dk;ks± dk fu" iknu 

dj ldrh gS 
6- fdlh Hkh ty fjlko dh rR dky ejEer
7- tgka Hkh laHko gks] ykbV] ia[ks bR ;kfn osQ fy, ekL Vj lsalj@

ekL Vj fL op dk mi;ksxA 
 ;g uhfr osQoy cSad dks doj djrh gS ,oa blosQ foLrkj 

{ks=k dks èkhjs&èkhjs c<+k;k tk,xkA
 ,d vU ; lacafèkr igy cksMZ cSBdksa osQ cksMZ uksV ,oa 

,tsaMk enksa osQ ifjpkyu osQ fy, dkxt osQ mi;ksx dk 
mU ewyu gSA

2- D ;k dE iuh dh HkkSxksfyd i;kZoj.k eqíkas] tSls okrkoj.k 
ifjorZu] X ykscy ok²ex vkfn osQ fy, dksbZ uhfr gS ;k bl 
ij dksbZ igy dh xbZ gSA gka@ughaA ;fn gka] rks osc ist dk 
gkbijfyad miyC èk djk,a\ 

� cSad dh ½.k uhfr osQ vuqlkj cSad i;kZoj.k dh n`f"V ls 
[krjukd m|ksxksa dks dksbZ Hkh foÙk çnku ugha djrk gSA

� ØsfMV ewY ;kadu osQ nkSjku iou pfDd;ksa ,oa lkSj ÅtkZ 
ifj;kstukvksa tSlh i;kZoj.k osQ vuqowQy gfjr ifj;kstukvksa 
dks çkFkfedrk nh tkrh gSA

� fofuekZ.k bdkb;ksa osQ fy,] cSad i;kZoj.k esa bl çdkj osQ 
çnw"k.kksa dks eqD r djus ls igys cfg%lzkoh mipkj ifj;kstukvksa 
dh laL Fkkiuk ij tksj Mkyrk gS ,oa lqfuf'pr djrk gS fd 
mèkkjdrkZ osQU æ@jkT ; çnw"k.k fu;a=k.k cksMZ ls ,uvkslh Hkh 
çkI r djsaA

� cSad lh,lvkj igyksa osQ varxZr i;kZoj.k dks cpkus osQ 
fy, xfrfofèk;ksa dh Ük`a[kyk Hkh pykrk gSA fofHkU u 'kgjksa 
esa ou egksR lo] o`{kkjksi.k f'kfoj] lM+dksa osQ fdukjs 
o`{kkjksi.k] ;krk;kr ifjiFk esa gfj;kyh rFkk vkoklh; {ks=kksa esa 
ikdks±  dh ns[kHkky bl fn'kk esa cSad }kjk mBk, x, oqQN 
dne gSaA 

� oqQN vU ; igysa dkiksZjsV lkekftd nkf;R o fjiksVZ esa ikbZ 
tk ldrh gaS] ftlosQ fy, gkbij ¯yd gS https://www.
pnbindia.in/En/ui/SocialBanking.aspx

3- D ;k dE iuh us laHkkfor i;kZoj.k tksf[keksa dh igpku dj yh 
gS\ gka@ugha

� orZeku esa ;g ugha fd;k tk jgk gS] gkykafd cSad vius 
lapkyu okys bykdksa esa dkcZu dh ek=kk dks ?kVkus osQ fy, 
opuc¼ gSA
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4. Does the company have any project related to Clean 
Development Mechanism? If so, provide details thereof, in 
about 50 words or so. Also, if yes, whether any environmental 
compliance report is fi led? 

 The Bank does not have any project related to the Clean 
Development Mechanism.

5. Has the company undertaken any other initiatives on – 
clean technology, energy effi ciency, renewable energy, etc. 
Y/N. If yes, please give hyperlink for web page etc. 

 The Bank fi nances many Solar Power projects, Biomass, 
Small Hydro and Wind Power projects, all of which are 
renewable energy projects.

 The Bank has put in place various methods to achieve 
sustainable development and these include:

1. Reduction of electrical energy and fuel consumption by 
installation of energy effi cient equipments in some of its 
offi ce buildings. Electricity audit of all offi ces has resulted 
in effi cient functioning with cost benefi ts.

2. Solar ATMs. This is another green initiative, which 
has the benefi t of overcoming the power outage 
problem. Bank has gone for installation of Solar UPS at 
selected ATM sites like in states of Bihar and U.P, where 
there is power problem and downtime due to power-cuts 
is high.

3. Tree Plantations.

4. Bank has taken steps to reduce wastage of resources and 
energy. MARD (HO) conducts risk based management 
audit of the administrative offi ces of the Bank on Green 
Initiatives.

6. Are the Emissions/Waste generated by the company within 
the permissible limits given by CPCB/SPCB for the fi nancial 
year being reported? 

 The Bank is a service based organization and hence does 
not emit any toxic hazardous pollutants. However the Bank 
stipulates environmental compliances as one of the main 
conditions for sanction. Besides that DG sets at Head Offi ce 
and other offi ces are checked by the Delhi Pollution Control 
Committee to monitor noise levels and these have been 
found to be in order.

7. Number of show cause/ legal notices received from CPCB/
SPCB which are pending (i.e. not resolved to satisfaction) as 
on end of Financial Year. 

 Nil

4- D ;k dE iuh dh D yhu MsoyiesaV eSosQfuT +e ls lacafèkr dksbZ 
ifj;kstuk gSA vxj gka rks yxHkx 50 'kC nksa esa tkudkjh miyC èk 
djk,aA lkFk gh] vxj gka] rks D;k dksbZ i;kZoj.kh; vuqikyu 
fjiksVZ iQkbZy dh xbZ gSA 

� cSad dh D yhu MsoyiesaV eSosQfuT +e ls lacafèkr dksbZ Hkh 
ifj;kstuk ugha gSA 

5- D ;k dE iuh us L oP N çkS|ksfxdh] ÅtkZ dk;Z{kerk] v{k; ÅtkZ 
vkfn osQ lacaèk esa dksbZ vU ; igy dh gS % gka@ughaA ;fn gka] 
rks Ñi;k oscist dk gkbij¯yd miyC èk djk,aA 

� cSad vusdksa lkSj ÅtkZ ifj;kstukvksa] ckW;ksekl] y?kq iufctyh 
,oa ok;q ÅtkZ ifj;kstukvksa dk foR r iks"k.k djrk gS ftuesa lHkh 
v{k; ÅtkZ ifj;kstuk,a gSaA

� cSad L Fkk;h fodkl dks çkI r djus osQ fy, fofoèk çfØ;kvksa 
dks viukrk gS ftuesa 'kkfey gS% 

1- vius oqQN dk;kZy; Hkouksa esa ÅtkZ oqQ'ky midj.kksa osQ 
laL Fkkiu }kjk fo|qr ÅtkZ ,oa b±èku [kir esa dVkSrhA leL r 
dk;kZy;ksa osQ fctyh vkWfMV osQ iQyL o:i] ykxr ykHkksa 
osQ lkFk dk;Zç.kkyh oqQ'ky gqbZ gSA

2- lkSj ,Vh,e ;g ,d vU ; gfjr igy gS] ftlesa ikoj 
vkmVst leL ;k ij dkcw ikus dk iQk;nk feyrk gSA cSad 
fcgkj vkSj mÙkj çns'k tSls jkT ;ksa esa p;fur ,Vh,e L Fkyksa 
ij lksyj ;wih,l dh L Fkkiuk osQ fy, dksf'k'k dj jgk 
gS tgka fctyh dh leL ;k ,oa fctyh dVkSrh osQ dkj.k 
MkmuVkbe vfèkd gSA

3- o`{kkjksi.kA

4- cSad us lalkèkuksa ,oa ÅtkZ osQ {k; dks de djus gsrq dne 
mBk, gSaA ,e,vkjMh (çèkku dk;kZy;) gfjr igyksa ij 
cSad osQ ç'kklfud dk;kZy;ksa dh tksf[ke vkèkkfjr çcU èku 
ys[kk ijh{kk lapkfyr djrk gSA

6- D;k fjiksVZ fd;s tk jgs foR rh; o"kZ osQ fy;s daiuh }kjk tfur 
fd;s tk jgs mR ltZu@dckM+ lhihlhch@,lihlhch }kjk vuqer 
lhek osQ Hkhrj gSa\

� cSad ,d lsok vkèkkfjr laxBu gS ,oa bl otg ls fdlh Hkh 
fo"kkD r [krjukd çnw"k.k dk mR ltZu ugha djrkA rFkkfi cSad 
eatwjh osQ fy, eq[ ; 'krks± esa ls ,d osQ :i esa i;kZoj.kh; 
vuqikyu fuèkkZfjr djrk gSA blosQ vfrfjD r çèkku dk;kZy; ,oa 
vU ; dk;kZy;ksa esa Mhth lsVksa dh] 'kksjxqy osQ Lrj dh fuxjkuh 
osQ fy, fnY yh çnw"k.k fu;a=k.k lfefr }kjk tkap dh xbZ gS ,oa 
bUgsa Bhd ik;k x;k gSA

7- foÙkh; o"kZ dh lekfIr rd lhihlhch@,lihlhch ls çkIr 
dkj.k crkvks@dkuwuh uksfVlksa dh la[;k tksfd vHkh Hkh yfEcr 
gSa (vFkkZr ftudk larks"kçn gy ugha fudyk gS)A 

� dksbZ ugha
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fl¼kUr 7% dkjksckj] tc lkoZtfud ,oa fofu;ked uhfr dks 
çHkkfor djus esa layX u gks] rks bls ftE esnkj rjhosQ ls ,slk djuk 
pkfg,A 

1- D;k vkidh dEiuh fdlh VªsM ,oa psEcj ,lksfl,'ku dh 
lnL; gS\ ;fn gk¡ rks osQoy mu eq[; laLFkkvksa osQ uke nsa 
ftuosQ lkFk vkiosQ O ;kolkf;d lacaèk gS%

 cSad fuE u dk lnL; gS% 

d) Hkkjrh; cSad la?k (vkbZch,) 

[k) Hkkjrh; cSa¯dx ,oa foÙk laL Fkku (vkbZvkbZch,iQ)

x) cSa¯dx deZpkjh p;u laL Fkku (vkbZchih,l) 

?k) jk" Vªh; cSad çcU èku laL Fkku (,uvkbZch,e)

Ä) mU ur foÙkh; 'kksèk ,oa vè ;;u osQU æ (lh,,iQvkj,,y)

p) Hkkjrh; okf.kT; vkSj m|ksx eaMy egkla?k (fiQD dh)

N) varjkZ" Vªh; okf.kT; la?k (vkbZlhlh)

t) Hkkjrh; okf.kT; ,oa m|ksx eaMy (,lkspse)

>) Hkkjrh; m|ksx ifjla?k (lhvkbZvkbZ)

2- D;k vkius dHkh mijksÙkQ laxBuksa osQ ekè;e ls tufgr osQ 
mU u;u vFkok lqèkkj osQ fy, odkyr vFkok ykW¯cx dh gS\ gka@
ugha_ ;fn gka rks Ñi;k foLr`r {ks=kksa dks Li"V djsa (Mªki ckWDl% 
'kklu vkSj ç'kklu] vkfFkZd lqèkkj] lekos'kh fodkl uhfr;ka] 
ÅtkZ lqj{kk] ty] [kk| lqj{kk] LFkk;h dkjksckj uhfr;ka ,oa 
vU; dksbZ)\

 ns'k esa lcls cM+s lkoZtfud {ks=k osQ cSadksa esa ls ,d gksus osQ 
dkj.k cSad uhfr fuekZrkvksa osQ lkFk feydj dk;Z djrk gS 
,oa uhfr;ksa dks fodflr djus esa enn djrk gS rkfd cSa¯dx 
m|ksx dh dk;Zç.kkyh ,oa fofu;e dks 'kkflr fd;k tk losQA 
cSad vFkZO ;oL Fkk vojksèkd lacaèkh fofoèk vkfFkZd ,oa foR rh; eqíksa 
ij fofu;kedksa ,oa uhfr fuekZrkvksa dks viuk lg;ksx nsrk gSA 

fl¼kUr 8% O;olk;ksa dks lekos'kh o`f¼ vkSj U ;k;&laxr fodkl osQ 
fy, lgk;rk djuh pkfg,A 

1- D;k dEiuh esa fl¼kUr 8 ls lacafèkr uhfr osQ vuqlj.k esa 
fof'k" V dk;ZØe@igy@ifj;kstuk,a gSa\ ;fn gka] rks fooj.k 
nsa%

 fdlh Hkh ns'k esa fodkl vèkwjk gS tc rd fd og lekos'kh ugha 
gS ,oa lekt osQ oafpr rcosQ dks doj ugha djrk gSA cSad vius 
fofoèk ç;klksa osQ ekè ;e ls mu oxks± rd igqapus ,oa bU gsa cqfu;knh 
cSafdax lsokvksa osQ nk;js esa ykus dk ç;kl dj jgk gSA lekos'kh ,oa 
lkfE;d fodkl osQ fy, cSad us oqQN ç;kl fd, gS ftlesa 'kkfey 
gS%

1- ^foÙkh; lekos'ku* % ;g lekos'kh o`f¼ ,oa fodkl osQ 
lanHkZ esa egR oiw.kZ gSA fnlE cj 2012 esa L okfHkeku vfHk;ku 
osQ L Fkku ij mi lsok {ks=k n`f"Vdks.k (,l,l,) dks j[kk 
x;k FkkA mi lsok {ks=k n`f"Vdks.k esa ,d 'kk[kk osQ lsok {ks=k 

Principle 7: Businesses, when engaged in infl uencing public and 
regulatory policy, should do so in a responsible manner

1. Is your company a member of any trade and chamber or 
association? If Yes, Name only those major ones that your 
business deals with: 

The Bank is a member of:

a) Indian Banks Association (IBA)

b) Indian Institute of Banking & Finance (IIBF)

c) Institute of Banking Personnel Selection (IBPS)

d) National Institute of Bank Management (NIBM)

e) Centre for Advanced Financial Research and Learning 
(CAFRAL)

f) Federation of Indian Chambers of Commerce and 
Industry (FICCI)

g) International Chamber of Commerce (ICC)

h) The Associated Chambers of Commerce and Industry of 
India (ASSOCHAM)

i) Confederation of Indian Industry (CII)

2. Have you advocated/lobbied through above associations for 
the advancement or improvement of public good? Yes/No; 
if yes specify the broad areas (drop box: Governance and 
Administration, Economic Reforms, Inclusive Development 
Policies, Energy security, Water, Food Security, Sustainable 
Business Principles, Others).

 Bank being one of the largest public sector Banks in the 
country works closely with policymakers and helps in 
evolving policies that govern the functioning and regulation 
of the Banking industry. The Bank gives its inputs to the 
regulators and policy makers regarding various economic 
and fi nancial issues plaguing the economy.

Principle 8: Businesses should support inclusive growth and 
equitable development

1. Does the company have specifi ed programmes/initiatives/
projects in pursuit of the policy related to Principle 8? If yes 
details thereof. 

 Development in any country is incomplete if it is not inclusive 
and does not cover the underprivileged strata of the society. 
Banks through its various efforts is striving to reach and bring 
these sections into the fold of basic banking services. Some of 
the initiatives that Bank has taken for inclusive and equitable 
development includes:

1. “Financial inclusion” this is critical in the context of 
inclusive growth and development. In December 2012, 
the Swabhiman Campaign was replaced with the Sub 
Service Area Approach (SSA). The SSA comprises of 
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osQ varxZr ;k rks ,d xkao@xzke iapk;r esa ;k xkaoksa@xzke 
iapk;rksa osQ ,d lewg esa 1000&1500 ifjokj 'kkfey gaSA 
cSad lqfuf'pr dj jgk gS fd çR ;sd mi lsok {ks=k esa ;k rks 
,d 'kk[kk }kjk ;k chlh ,tsaV osQ ekè ;e ls cSa¯dx vkmVysV 
}kjk ns[kHkky dh tk,A cSad osQ ns'k Hkj esa 8490 mi lsok 
{ks=k gaSA cSad fo'ks"k :i ls çoklh Jfedksa] lM+d osaMlZ@
gkWdlZ vkfn dh cSa¯dx t:jrksa dks iwjk djus osQ fy, 'kgjh 
foÙkh; lekos'ku dk;kZfUor dj jgk gSA 

2- cSad us çR ;{k ykHk varj.k ;kstuk (MhchVh) dk Hkh 
dk;kZU o;u fd;k gSA orZeku esa] osQU æh; ljdkj dh 26 
;kstukvksa dks doj fd;k tk jgk gSA 01-06-2013 esa 
pkj çk;ksfxd ftyksa osQ lkFk 'kqHkkjaHk] ,yihth lfClMh 
dh jkf'k dh çfriwfrZ Hkh 6 pj.kksa esa 293 ftyksa esa dh 
tk jgh gSA ljdkj çR ;{k ykHk varj.k osQ rgr igpku 
fd, x, ykHkk£Fk;ksa osQ cSad [kkrs esa lhèks Nk=ko`fr ,oa 
lfClMh tSls udn ykHk varj.k djrk gSA bl izdkj
;g ç.kkyh foyac ,oa fopyu esa deh ykdj ykHkk£Fk;ksa 
osQ [kkrs esa ykHk dk bySD VªkWfud varj.k lqfuf'pr djrh gSA

3- cSad us ,d vkWuykbu eksM esa dkjksckj çfrfufèk;ksa osQ ekè ;e 
ls lsok,a miyC èk djkus osQ fy, fd;kWL d cSa¯dx lkWY ;w'ku 
(osQch,l) Hkh ykxw fd;k gSA bl rduhd osQ lkFk chlh leL r 
cqfu;knh cSa¯dx lsok,a ([kkrk [kksyus] udn vkgj.k] udn tek] 
feuh L VsVesaV] 'ks"k jkf'k iwNrkN] fufèk varj.k bR ;kfn) foR rh; 
laL Fkku xzkgdksa dks çnku dj ldrs gSaA

4- oqQN vU ; lsok,a tks dkjksckj çfrfufèk;ksa dh :ijs[kk osQ varxZr 
'kkfey gSa%

d- baMks usiky çs"k.k

[k- vkbZ,eih,l& rR dky varj cSad çs"k.k

x- ekbØks ØsfMV

?k- ekbØks tek ;kstuk

Ä ekbØks isa'ku

p- ekbØks chek

5- cSad us eè ;e] y?kq ,oa lw{ e m|eksa osQ fy, lewg vkèkkfjr 
½.k nsus osQ n`f"Vdks.k dks Hkh viuk;k gSA cSad us bl {ks=k dh 
vksj è ;ku nsus osQ fy, 55 lewgksa dks viuk;k gSA

6- cSad us xzkeh.k {ks=kksa esa fdlkuksa] efgykvksa ,oa ;qokvksa osQ 
dY ;k.k osQ fy, o"kZ 2000 esa ih,uch fdlku dY ;k.k 
VªL V dh Hkh L Fkkiuk dhA VªL V osQ lja{k.k osQ rgr 
10 Ñ"kd çf'k{k.k osQU æ (,iQVhlh) L Fkkfir fd, x,A cSad 
osQ 10 ,iQVhlh xzkeh.k {ks=kksa esa fLFkr gSa rFkk Ñf"k o lac¼ 
dk;Zdyki] dE I ;wVj dkslZ] dfVax] flykbZ o d'khnkdkjh 
bR ;kfn ij fu%'kqY d çf'k{k.k çnku djrs gSaA çR ;sd ,iQVhlh 
us :i;s 5 yk[k dh ykxr ij fodklkR ed xfrfofèk;ka djus 
osQ fy, ,d xkao xksn fy;k gS tgka fodklkR ed dk;Z tSls 
lkoZtfud 'kkSp?kj] L dwyksa osQ fy, D ykl :e] xkao iqL rdky;] 

1000-1500 households either in one village/ Gram 
Panchayat (GP) or a cluster of villages/ Gram Panchayats 
within the service area of a branch. The Bank is ensuring 
that each SSA is served by a banking outlet, either through 
a branch or a BC Agent. Bank has 8490 SSAs across the 
country. Bank is also implementing Urban Financial 
Inclusion especially for meeting the banking requirements 
of migrant labour, street vendors/ hawkers, etc. 

2. The Bank has also implemented the Direct Benefi t 
Transfer scheme. At present, 26 schemes of central 
government are being covered. Amount of LPG subsidy 
is also being reimbursed in 293 districts in six phases, 
launched with four pilot districts on 01.06.2013. Under 
the Direct Benefi t Transfer (DBT), Government transfers 
cash benefi ts like scholarships and subsidies directly 
to the Bank accounts of identifi ed benefi ciaries. This 
system ensures electronic transfer of benefi ts to 
benefi ciaries’ accounts, hence cutting down delays and 
diversions. 

3. The Bank has also implemented Kiosk Banking Solution 
(KBS) to provide services through Business Correspondents 
in an on line mode. With this technology BCs can 
provide FI customers all basic banking services (account 
opening, cash withdrawal, cash deposit, mini statement, 
balance enquiry, fund transfer, etc) required by them in 
real time. 

4. Some other services which have been incorporated under 
the Business Correspondents framework include:

 a. Indo Nepal Remittances

 b. IMPS- Immediate Inter Bank Remittance

 c. Micro Credit

 d. Micro Deposit Scheme

 e. Micro Pension

 f. Micro Insurance

5. Bank has also adopted cluster based lending approach 
for Medium, Small and Micro enterprises. It has adopted 
55 clusters to give focused attention to the sector.

6. The Bank has also established PNB Farmers’ Welfare 
Trust in the year 2000 for welfare of the farmers, 
women and youth in rural areas. Under the aegis of the 
Trust, 10 Farmers’ Training Centres (FTCs) have been 
established. The 10 FTCs of the Bank are located in rural 
areas and provide free of cost training on agriculture 
& allied activities, computer courses, cutting, tailoring 
& embroidery, etc. Each FTC has adopted one village 
for undertaking developmental activities at a cost of ` 
5 lakh, wherein developmental works like construction 
of public conveniences, class-rooms for schools, village 
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vkS"kèkky;] [ksy dk eSnku] L dwyksa esa ia[ks] okVj dwyj] bR ;kfn 
miyC èk djk, tk jgs gSaA

7- ih,uch 'krkC nh xzkeh.k fodkl VªL V (ih,uch lhvkjMhVh)% cSad 
us ykHkdkjh jkstxkj ,oa xzkeh.k fodkl osQ fy, xzkeh.k ;qodksa 
dh lgk;rk djus osQ mís' ; ls 1993 esa ih,uch lhvkjMhVh dh 
L Fkkiuk dh FkhA VªL V osQ varxZr nks bdkb;ka vFkkZr~ eVdh >jksyh 
(mR rj çns'k) esa e`nk ijh{k.k ,oa Ñf=ke xHkkZèkku osQU æ ,oa xkao 
èkqfnosQ (iatkc) esa L ojkstxkj osQ fy, xzkeh.k ;qok gsrq çf'k{k.k 
osQU æ dk;Z dj jgs gSaA ih,uch 'krkC nh xzkeh.k fodkl VªL V 
osQ lja{k.k osQ varxZr 47 ih,uch xzkeh.k L ojkstxkj çf'k{k.k 
laL Fkku (ih,uchvkj,lbZVhvkbZ) L Fkkfir fd, x,A ;s 
laL Fkku xzkeh.k chih,y ;qokvksa ,oa efgykvksa dks çf'k{k.k 
çnku dj jgs gSa rkfd os mR iknd L ojkstxkj xfrfofèk;ksa 
ls L o;a dks tksM+ losaQ rFkk viuh vk; osQ L rj dks c<+k loasQA

8- foÙkh; lk{kjrk osQU æ (,iQ,ylh)% foR rh; lk{kjrk osQU æksa 
dh 'kq:vkr foR rh; f'k{kk çnku djus osQ fy, gqbZ FkhA 
vkjchvkbZ fn'kk&funsZ'kksa osQ vuqlkj çR ;sd vxz.kh cSad 
}kjk çR ;sd ftys esa] tgka muosQ ikl vxz.kh ftE esnkjh gS] ,d 
,iQ,ylh [kqyuk visf{kr gSA ih,uch dh 63 ftyksa esa vxz.kh 
cSad dh ftE esnkjh gS ,oa 59 vxz.kh ftyksa esa ,iQ,ylh [kksyk 
x;k gSA

2- D;k dk;ZØeksa@ifj;kstukvksa dk vk;kstu vkarfjd ny@futh 
iQkmaMs'ku@ckgjh Lo;a lsoh laLFkkvksa@ljdkjh <kaps@fdlh vU ; 
laxBu }kjk fd;k tkrk gS\ 

 lh,lvkj xfrfofèk;ksa osQ fy, cSad dk ,d i`Fkd foHkkx gS ,oa ;g 
vkarfjd ny osQ ekè ;e ls xSj&ljdkjh laxBuksa ,oa ljdkjh laL Fkkuksa 
osQ lkFk lk>snkjh esa dk;Z djrk gSA

 ih,uch çsj.kk osQ varxZr] tks mP p dk;Zikydksa dh ifRu;ksa 
dk ,d la?k gS] cSad lh,lvkj xfrfofèk;ksa dks pykrk gSA

3- D;k vkius vius }kjk dh xbZ igy dk dHkh Hkh çHkkoh :i 
ls ewY;kadu fd;k gS\

 cSad }kjk vk;ksftr fd, x, izf'k{k.k dk;ZØeksa dk izHkko] ogka 
fn[kkbZ nsrk gS] tgk¡ mUgsa vk;ksftr fd;k x;k gSA fdlkuksa dks 
fn;k x;k çf'k{k.k ,d O;kogkfjd ç;ksx gS ,oa muosQ }kjk fd, 
tkus okys Ñf"k dk;ksaZ dks çHkkfor djrk gSA cSad osQ leL r 10 
Ñ"kd çf'k{k.k osQU æ xzkeh.k {ks=kksa esa fLFkr gSa ,oa Ñf"k o lac¼ 
dk;Zdykiksa] dE I ;wVj dkslZ] d¯Vx] flykbZ o d'khnkdkjh bR ;kfn 
ij fu%'kqY d çf'k{k.k çnku djrs gSaA o"kZ 2013&2014 osQ nkSjku 
bu Ñ"kd çf'k{k.k osQU æksa us 122605 Ñ"kdksa ,oa 20671 efgykvksa 
lfgr ;qokvksa dks çf'k{k.k fn;k gSA blosQ vfrfjD r 2013&14 osQ 
nkSjku 57 ekuo L okL F ; tkap f'kfoj] 124 i'kq L okL F ; tkap f'kfoj 
vk;ksftr fd, x, Fks ,oa Ñf"k lacaèkh fo' ofo|ky;ksa@egkfo|ky;ksa@
esyksa@ljdkjh iQeks± bR ;kfn esa 103 nkSjksa dh O ;oL Fkk dh x;h FkhA

library, dispensary, playgrounds, providing fans, water 
coolers, etc., to schools are being undertaken. 

7. PNB Centenary Rural Development Trust (PNB CRDT): 
The Bank had established PNB CRDT in 1993 with an 
objective of assisting rural youth for taking up gainful 
employment and rural development. Two units under 
the Trust are working, viz., Soil Testing & Artifi cial 
Insemination Centre at Village Matki Jharoli (UP) and 
Training Centre for Rural Youth for Self Employment 
at village Dhudike (Punjab). Under the aegis of PNB 
Centenary Rural Development Trust, 47 PNB Rural Self 
Employment Training Institutes (PNBRSETIs) have been 
established. These institutes are providing training to the 
Rural BPL youth and women so that they can engage 
themselves in productive self employment activities and 
raise their income level.

8. Financial Literacy Centres (FLC): The Financial 
Literacy Centres were introduced to impart fi nancial 
education. As per the RBI guidelines, each Lead Bank 
is expected to open an FLC in every district where it 
has lead responsibility. PNB has lead bank responsibility 
in 63 districts and has opened FLCs in 59 lead 
districts. 

2. Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government 
structures/any other organization? 

 The Bank has a separate division for CSR activities and it 
works through an internal team as well as in partnership with 
NGOs and Government Institutions. 

 Under PNB Prerna, which is an association of the wives of 
top executives, the bank undertakes CSR activities. 

3. Have you done any impact assessment of your initiative? 

 The impact of the training programmes conducted by the Bank 
is evident in the areas in which they are conducted. The training 
extended to farmers is of practical use and infl uences the 
way they conduct agricultural operations. All the 10 Farming 
Training Centers of the Bank are located in rural areas and 
provide free of cost training on agriculture & allied activities, 
computer courses, cutting, tailoring & embroidery, etc. These 
FTCs imparted training to 122605 farmers and youth including 
20671 women during the year 2013-14. Further, during 
2013-14, 57 Human Health Check Up Camps, 124 Animal 
Health Check Up Camps were conducted and arranged 103 
visits to Agricultural Universities/Colleges/Fairs/Govt. Farms 
etc. 
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 4- vkidh daiuh dk leqnk; fodkl ifj;kstuk esa çR ;{k ;ksxnku 
D ;k gS & jkf'k Hkkjrh; #i;s esa rFkk ifj;kstuk dk foL r`r 
fooj.k nsa\

leqnk; fodkl dk;ZØe esa cSad dk ;ksxnku ih,uch fodkl] ,d 
xkao xksn ysus dh ;kstuk] osQ ekè ;e ls fd;k x;k gSA

¶ih,uch fodkl¸ dk ewy mís' ; lefUor rjhosQ ls vaxhÑr 
xkao dk fodkl djuk ftlesa vU ; fgL lsnkjksa (xzkeh.kksa] ljdkjh 
çkfèkdj.kksa] L Fkkuh; fudk;ksa vkfn) osQ lkFk leU o; dj ekuo 
fodkl] vk£Fkd fodkl ,oa vU ; cqfu;knh fodkl tSls lkiQ&liQkbZ] 
is; ty vkiw£r] f'k{kk] fctyh] L okL F ; bR ;kfn 'kkfey gSaA blosQ 
vfrfjD r ;g xzkeh.kksa dks ½.k miyC èk djkrk gSA ;kstuk osQ varxZr] 
cSad us fofHkU u eaMyksa esa 126 xkaoksa (60 vxz.kh ftyksa esa ,oa 66 xSj 
vxz.kh ftyksa esa) dks xksn fy;k gSA

5- bl leqnk; fodkl igy dks leqnk; }kjk liQyrkiwoZd 
viuk, tkus dks lqfuf'pr djus osQ fy, D;k vkius dksbZ 
iz;kl fd, gSa\ Ñi;k 50 'kCnksa esa Li"V djsaA

ih,uch fodkl osQ rgr vkjaHk dh xbZ igy vHkh tkjh gSa] pkgs 
og xzkeh.kksa osQ fy, NksVs iqLrdky;ksa dh LFkkiuk djuk gks ;k Åij 
lwphc¼ vU; xfrfofèk;kaA

fl¼kUr 9% dkjksckj dks ftEesnkjh osQ lkFk vius xzkgdksa ,oa 
miHkksD rkvksa dk vknj djuk pkfg, ,oa muosQ lkFk tqM+s jguk 
pkfg,A 

1- foÙkh; o"kZ dh lekfIr rd fdrus çfr'kr xzkgd f'kdk;rsa@
miHkksÙkQk ekeys yfEcr gSa\ 

 foÙkh; o"kZ 2014 osQ çkjEHk esa 236 f'kdk;rsa yfEcr FkhA foÙkh; o"kZ 
2014 osQ nkSjku çkIr f'kdk;rsa 38869 Fkha rFkk iqjkus o"kZ ls yafcr 
f'kdk;rksa lfgr 38913 f'kdk;rksa dk fuiVku dj fn;k x;k FkkA o"kZ 
osQ var rd 192 f'kdk;rsa yafcr Fkha ftudk vc rd fuiVku gks 
x;k gSA

2- D;k dEiuh mRikn dh tkudkjh mRikn osQ yscy ij çn£'kr 
djrh gS] lkFk gh LFkkuh; dkuwu osQ vuqlkj D;k ;g t:jh gS\ 
gk¡@ugha@miyCèk ugha@fVIi.kh (vfrfjÙkQ lwpuk)

 foÙkh; mRiknksa osQ ckjs esa tkudkjh cSad dh osclkbV ij çn£'kr gS 
,oa mR iknksa dh tkudkjh iE iQysV ,oa czks'kj osQ ekè ;e ls 'kk[kk esa 
nh tkrh gSA blosQ vfrfjD r] xzkgd vius vuqHko ,oa vis{kkvksa osQ 
ckjs esa cSad dks fofoèk ekè ;eksa ls iQhMcSd ns ldrs gSaA fiNys o"kZ 
osQ nkSjku çxfr 'kk[kkvksa osQ xzkgdksa dks vius dk;Z dh lekfIr osQ 
i' pkr~ 'kk[kk esa vius vuqHko osQ ewY ;kadu osQ fy, l{ke fd;k 
x;k gSA os larqf"V osQ vius L rj dks ,l,e,l osQ ekè ;e ls crkrs 
gq, cSad dks lwpuk ns ldrs gSaA

4. What is your company’s direct contribution to community 
development projects-Amount in INR and the details of the 
projects undertaken? 

 The Bank’s contribution to community development program 
has been through PNB Vikas, a village adoption scheme. 

 The basic object of “PNB VIKAS” is to develop the adopted 
village/s in an integrated manner, which includes Human 
Development, Economic Development & other Infrastructure 
Development e.g. sanitation, drinking water supply, 
education, electricity, health, etc in co-ordination with the 
other stake holders (the villagers, the Govt. authorities, local 
bodies etc). This is in addition to providing credit to villagers.
Under the Scheme; bank has adopted 126 villages (60 in lead 
districts and 66 in non lead districts) in different Circles. 

5. Have you taken steps to ensure that this community 
development initiative is successfully adopted by the 
community? Please explain in 50 words, or so. 

 Under PNB Vikas, the initiatives taken are ongoing, be it 
the creation of a small library for the villagers or the other 
activities listed above. 

Principle 9: Businesses should engage with and provide value to 
their customers and consumers in a responsible manner

1. What percentage of customer complaints/consumer cases 
are pending as on the end of fi nancial year. 

 236 complaints were outstanding at the beginning of FY14. 
38869 complaints were received during FY14 and 38913 
complaints were disposed off, including those pending from 
the previous year. 192 complaints were pending at the end of 
the year which have all been resolved till date.

2. Does the company display product information on the 
product label, over and above what is mandated as per local 
laws? Yes/No/N.A. /Remarks(additional information) 

 The information related to fi nancial products is displayed 
on the website of the Bank and awareness of the products 
is spread through pamphlets and brochures at branches. 
Besides this customers can provide feedback through 
multiple channels to the Bank about their experience and 
their expectations. During the last year customers of Pragati 
branches have been enabled to rate their experience at the 
branch after completion of their work. They can inform the 
bank through an SMS stating their level of satisfaction.
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3- D;k fiNys 5 o"kks± osQ nkSjku rFkk bl foÙkh; o"kZ osQ var rd 
yafcr jgk vuqfpr O ;kikj O ;ogkj] xSj ftE esnkjkuk foKkiu 
rFkk@vFkok çfrL ièkkZ fojksèkh O ;ogkj ls lacafèkr daiuh osQ 
fo#¼ fdlh 'ks;jèkkjd }kjk dksbZ ekeyk ntZ fd;k x;k gSA 
;fn ,slk gS] rks yxHkx 50 'kC nksa esa bldk fooj.k nhft,A

dksbZ ughaA

4- D ;k vkidh daiuh us dksbZ miHkksD rk losZ{k.k@miHkksD rk larqf"V 
VªsaM fØ;kfUor fd;k Fkk\

� çR ;sd 'kk[kk esa çR ;sd eghus dh 15 rkjh[k dks vuqHko ckaVus 
rFkk f'kdk;rksa dks lk>k djus gsrq xzkgd fnol euk;k tk jgk gSA 
lsokvksa dh xq.koÙkk ij iQhMcSd rFkk lq>ko nsus osQ fy, xzkgd 
L ora=k gksrs gSaA

� xzkgd lsok osQ mP p ekud lqfuf'pr djus gsrq] cSad us 
ifjpkyu ,oa O ;ogkfjd igyqvksa ij L VkiQ dks çf'kf{kr djus 
gsrq Bksl dne mBk, gSaA le;&le; ij f'kdk;rksa osQ izokg 
dks U ;wure dj xzkgd lsok osQ lqèkkj gsrq vuojr vkèkkj ij 
leh{kk rFkk vU ; mik; fd, x, gSaA

� cSad dk ,d oqQ'ky xzkgd f'kdk;r fuokj.k ra=k gS rFkk 
çkI r dh x;h leL r f'kdk;rksa ij fuxjkuh j[kh tkrh gS rFkk 
f'kdk;rksa ij lqèkkjkR ed dkjZokbZ dh tkrh gSA

� cSad cká ,tsfUl;ksa tSls jk" Vªh; cSad çcU èku laL Fkku 
(,uvkbZch,e) rFkk çcU èku fodkl laL Fkku (,eMhvkbZ)] 
xqM+xkao osQ lkFk feydj xzkgd larqf"V losZ{k.k Hkh djkrk 
gSA

� gky gh dh igyksa esa] cSad us ,d iz.kkyh dh 'kq:vkr dh gS] 
ftlosQ }kjk izxfr 'kk[kk osQ xzkgd] 'kk[kk esa ukfer eksckby 
la[;k ij ^happy ;k unhappy* osQ :i esa ,l,e,l Hkstdj 
vius vuqHko dk ewY;kadu dj ldrs gSaA 

� le;&le; ij] cSad ,d xzkgd laioZQ lI rkg dk vk;kstu 
djrk gS ftlesa xzkgdksa ls laioZQ] iQhM cSd ysuk rFkk muosQ 
cgqewY ; lq>koksa dks dk;kZfUor djus gsrq dne mBk, tkrs gSaA 
cSad dh osclkbV ij iQhMcSd ¯yd Hkh miyC èk gSA bl izdkj 
çkI r IkQhM cSd dk fo' ys"k.k fd;k tkrk gS rFkk bls çR ;sd 
frekgh esa 'kh"kZ çcU èku osQ le{k j[kk tkrk gSA fu" d"kZ dks 
ekfld cqysfVu ^dL Vej L ihD l* esa çdkf'kr fd;k tkrk gS 
rkfd iQhY M LVkiQ dks xzkgdksa dh Hkkoukvksa ls voxr djk;k 
tk losQA

� bu f'kdk;rksa dk fo' ys"k.k fd;k tkrk gS rFkk ,slh iqujko`fÙk;ksa 
ls cpus osQ fy, çHkkoh mik; fd, tkrs gSaA

� ih,uch dks fnY yh esa fLFkr leL r jk" Vªh;Ñr cSadksa 
gsrq fnY yh esa xzkgd lsok osQU æ dh ftE esnkjh Hkh lkSaih xbZ 
gSA

3. Is there any case fi led by any stakeholder against the 
company regarding unfair trade practices, irresponsible 
advertising and/or anti-competitive behaviour during the 
last fi ve years and pending as on end of fi nancial year. If so, 
provide details thereof, in about 50 words or so

 Nil

4. Did your company carry out any consumer survey/consumer 
satisfaction trends?

� Customer’s day is being observed on 15th of every month 
in every branch to share experiences and grievances. 
Customers are at liberty to give feedback and suggestions 
on the quality of services.

• In order to ensure Customer Service of a high order, the 
Bank has taken concerted efforts to train the staff on 
the operational and behavioral aspects.  Periodically 
reviews and other measures are taken on an ongoing 
basis for improvement of Customer Service to minimize 
the infl ow of complaints.  

• The Bank has an effi cient Customer Complaint Redressal 
Mechanism and all complaints received are monitored 
and corrective action taken to address grievances.

• The Bank also carries out Customer satisfaction surveys 
by engaging outside agencies like NIBM (National 
Institute of Bank Management) and MDI (Management 
Development Institute), Gurgaon.

• In a recent initiative the Bank has introduced a system, 
whereby customers of a Pragati branch can rate their 
experience at the branch, as “Happy or Unhappy” by 
sending an SMS to a designated  number.

• From time to time, the Bank conducts a customer 
contact week during which it contacts customers, 
obtains feedback and takes steps to implement the 
valuable suggestions. The Bank also has a feedback link 
on its website. The feedback so obtained is analysed and 
put up to top management every quarter. Findings are 
published in the monthly bulletin “Customer Speaks” 
so that fi eld staff can be sensitized to the feelings of 
customers.

• The complaints are analysed and effective measures are 
undertaken to avoid recurrence of the same.

• PNB is also entrusted with the responsibility of managing 
Customer service center at Delhi for all nationalized 
banks situated at Delhi.
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Disclosure under Basel II (Pillar 3) in terms of Revised Capital 
Adequacy Framework – for year ended 31.03.2014

Disclosures in this report pertain to Punjab National Bank (Solo). 
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank and 
its eight subsidiaries on stand-alone basis are shown separately 
in para 3.7. 

DF1. Scope of application 

1.1  Punjab National Bank is the top bank in the group to which 
the revised capital adequacy framework applies.  The bank 
has following fi ve  domestic subsidiaries:

 Name of the Entity Country of 
incorporation 

Proportion 
of ownership 

percentage

1 PNB Housing Finance Ltd India 72.54%

2 PNB Gilts Ltd. India 74.07%

3. PNB Investment Services Ltd. India 100.00%

4. PNB Insurance Broking  Pvt Ltd* India 81.00%

5. PNB Life Insurance Company Ltd** India NIL
* Steps are being taken for winding up of the company as the license has 

already been surrendered on 14.02.2011.

** The company wound up as per Hon’ble High Court order dated 16.04.2013.

 Apart from these, the Bank has three International Subsidiaries

 Name of the Entity Country of 
incorporation 

Proportion 
of ownership 

percentage

i) PNB International Ltd., UK UK 100.00%

ii) Druk PNB Bank Ltd Bhutan 51.00%

iii) JSC SB PNB Kazakhstan Kazakhstan 84.375%

1.2 Bank is having 20% or more stake in following Domestic 
entities (Associates) 

Name of the Entity Country of 
incorporation

Proportion 
of ownership 

percentage

i) Assets Care & Reconstruction 

Enterprise Ltd.

India 30%

ii) Principal PNB Asset Management 

Co. Pvt. Ltd

India  30%

iii) Principal Trustee Co. Pvt. Ltd. India 30%

Iv) Haryana Gramin Bank,Rohtak# India 35%

v) Himachal  Pradesh Gramin Bank, Mandi India 26.42%

vi) Madhya Bihar Gramin Bank India 35%

vii) Punjab Gramin Bank, Kapurthala India 35%

viii) Sarva UP Gramin Bank, Meerut India 35%

ix) PNB Metlife India Insurance 

Company Ltd 

India 30%

#  Haryana Gramin Bank and Gurgaon Gramin Bank were amalgamated on 
29/11/2013 into a new entity SarvaHaryana Gramin Bank, Rohtak(SHGB). 
Share of Syndicate Bank in erstwhile Gurgaon Gramin Bank was capitulated 
to Syndicate Bank (` 35.00 lacs + 637.62 lacs, total ` 672.62 lacs)  and like 
amount infused by PNB in SHGB, Rohtak. Hence the stake of PNB is 35% in 
the capital of SHGB, Rohtak as on 31/03/2014.

la'kksfèkr iwath i;kZIrrk izsQeooZQ osQ vèkhu csly& II 
(LrEHk&3) osQ vUrxZr çdVhdj.k & 31-03-2014 dks lekIr o"kZ

bl fjiksVZ esa nh x;h tkudkfj;ka iatkc uS'kuy cSad (,dy) ls lEcfUèkr 
gSaA cSad vkSj bldh vkB vuq"kafx;ksa osQ lhvkj,vkj (,dy) LVSaM vyksu 
vkèkkj ij iSjk 3-7 esa vyx ls n'kkZ, x, gSaA 

Mh,iQ1- ç;ksx dh laHkkouk

1-1  iatkc uS'kuy cSad ml lewg esa 'kh"kZ cSad gS ftl ij la'kksfèkr iw¡th 
i;kZIrrk izsQeooZQ ykxw gksrs gSaA cSad dh ns'k esa fLFkr fuEufyf[kr 
5 ?kjsyw vuq"kafx;k¡ gSa %

vuq"kaxh dk uke fdl ns'k 
esa cuh

LokfeRo  
izfr'kr dk 
vuqikr

1 ih,uch gkm¯lx iQkbusal fyfeVsM Hkkjr 72.54%

2 ih,uch fxYV~l fyfeVsM Hkkjr 74.07%

3. ih,uch fuos'k lsok,a fyfeVsM Hkkjr 100.00%

4. ih,uch ba';ksjsal czks¯dx çk-fy-* Hkkjr 81.00%

5. ih,uch ykbiQ ba';ksjsal dEiuh fy-** Hkkjr 'kwU ;
*  daiuh osQ lekiu osQ fy, dne mBk, tk jgs gSa D ;ksafd ykblsal 14-02-2011 dks igys gh okil 

fd;k tk pqdk gSA 

**  dE iuh dk lekiu ekuuh; mP p U ;k;ky; osQ vkns'k fnukad 16-04-2013 osQ vuqlkj fd;k x;kA 

 buosQ vykok cSad dh rhu vUrjkZ"Vªh; vuq"kafx;k¡ Hkh gSa %

vuq"kaxh dk uke fdl ns'k 
esa cuh

LokfeRo 
izfr'kr dk 
vuqikr

i) iatkc uS'kuy cSad vUrjkZ"Vªh; fy-] ;wosQ ;wukVsM fdaXMe 100.00%

ii) Mªd ih,uch cSad fy- HkwVku 51.00%

iii) ts,llh ,lch ih,uch dt+k[+kLrku dt+kf[+kLrku 84.375%

1-2 fuEufyf[kr ?kjsyw laLFkkvksa (lg;ksxh) esa cSad dk 20» vFkok 
vfèkd fgLlk gS%

laLFkk dk uke fdl ns'k esa 
cuh

LokfeRo 
çfr'kr dh 

ek=kk
i) vlsV osQ;j ,aM jhdaLVªD'ku ,aVjçkbtst+ 

fyfeVsM+
Hkkjr 30%

ii) fçafliy ih,uch vlsV eSustesaV dEiuh 
çk-fy-

Hkkjr  30%

iii) fçafliy VªLVh dEiuh çk-fy- Hkkjr 30%

Iv) gfj;k.kk xzkeh.k cSad] jksgrd # Hkkjr 35%

v) fgekpy çns'k xzkeh.k cSad] eaMh Hkkjr 26.42%

vi) eè; fcgkj xzkeh.k cSad Hkkjr 35%

vii) iatkc xzkeh.k cSad] diwjFkyk Hkkjr 35%

viii) loZ ;wih xzkeh.k cSad Hkkjr 35%

ix) ih,uch eSVykbZiQ bafM;k ba' ;ksjsU l 
dE iuh fy-

Hkkjr 30%

# gfj;k.kk xzkeh.k cSad vkSj xqM+xkao xzkeh.k cSad dk foy; 29-11-2013 dks ,d ubZ laL Fkk loZ 
gfj;k.kk xzkeh.k cSad] jksgrd (,l,pthch) osQ :i esa fd;k x;kA iwoZorhZ xqMxkao xzkeh.k cSad 
esa flaMhosQV cSad osQ 'ks;j (` 35-00 yk[k $ 637-62 yk[k oqQy ` 672-62 yk[k) flaMhosQV 
cSad dh iwath esa vkSj 'ks"k jkf'k ih,uch }kjk ,l,pthch] jksgrd dh iwath esa Mky nh xbZA vr% 
31-03-2014 dks ih,uch dk ,l,pthch] jksgrd dh iwath esa L Vsd 35 çfr'kr gS 
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� India Factoring  & Finance Solutions Pvt  Ltd ceased to be 
PNB associate with effect from 31.03.2014

 The Bank has one Associate outside India

Name of the Entity Country of 
incorporation

Proportion of 
ownership percentage

i) Everest Bank Ltd. Nepal 20%

1.3.   Position of Capital                                                                                                                                                                                          

(` in crore)

Particulars 31.03.2014 31.03.2014
The aggregate amount of 

capital defi ciencies in all 

subsidiaries not included 

in the consolidation i.e. 

that are deducted and the 

name(s) of such subsidiaries

There is no capital 

defi ciency in any of 

the subsidiaries

There is no capital 

defi ciency in any of 

the subsidiaries

1.4.   The bank is not directly involved in insurance manufacturing 
activity.  However, bank has invested in the share capital  of  
the following insurance related subsidiaries/Associates:

Sl. 

No.

Name of the 

company

Country of 

Incorporation

Proportion 

of ownership

Face Value 

(` in crore)

Book value 

(` in crore)

1. PNB Insurance 

Broking Pvt. Ltd*

India 81% 4.05 11.73

2. PNB Life Insurance 

Company Ltd**

India NIL NIL NIL

3. PNB Metlife 

India Insurance 

Company Ltd.

India 30% 603.86 0.00007

* Steps are being taken for winding up of the company as the license has 
already been surrendered on 14.02.2011.

** The company wound up as per Hon’ble High Court order dated 16.04.2013

DF-2. Capital Structure

2.1  Bank’s Tier I capital comprises of Equity Shares, Reserves and 
Innovative Perpetual Bonds.

 Bank has issued Innovative Perpetual Bonds (Tier 1 capital) 
and also other bonds eligible for inclusion in Tier 2 capital.   
Some of the important terms of the bonds are as under:

 a. Perpetual Unsecured Non-Convertible Subordinated 
Bonds in the nature of Promissory Notes (Tier I bonds)

Series Date of 
Allotment

Bond Amount 
(` in Crs)

Coupon Rate* Tenor Call option* Put Option 

I 20.07.2007 500 10.40% annual for 
fi rst 10 Years. Step 
up Coupon Rate of 
10.90% annual for 
all subsequent years 
if call option is not 
exercised at the end 
of 10th year from the 
date of allotment

Perpetual At par at the 
end of 10th 
year from date 
of allotment 
and thereafter 
on each 
coupon date 
(with prior RBI 
permission)

None

� bafM;k iSQD Vfjax vkSj iQkbusal lkWY ;w'ku çk-fy- fnukad 31-03-2014 
ls ih,uch dh vuq"kaxh dE iuh ugha gSA

 cSad dk Hkkjr ls ckgj ,d la;qD r m|e gS % 

bZdkbZ dk uke fdl ns'k 
esa cuh

L okfeR o vuqikr 
dk çfr'kr

i) ,ojsL V cSad fyfeVsM usiky 20%

1-3 iw¡th dh fLFkfr% 

 (` djksM+ esa)

fooj.k 31.03.2014 31.03.2014

lesdu esa u 'kkfey dh xbZ 
vuq"kafx;ksa@ vFkkZr~ ,slh vuq"kafx;ksa 
dh oqqQy iw¡thxr dfe;ksa dh 
oqqQy jkf'k ftUgsa lwph esa ls dkV 
fn;k x;k gS rFkk mu vuq"kafx;ksa 
osQ uke

fdlh vuq"kaxh esa ,slh 
iw¡thxr dksbZ Hkh deh 

ugha gS

fdlh vuq"kaxh esa ,slh 
iw¡thxr dksbZ Hkh deh 

ugha gS

1-4 cSad orZeku esa chek xfrfofèk;ksa esa lafyIr ugha gS rFkkfi cSad us 
chek dk;Z dj jgh fuEufyf[kr vuq"kafx;ksa@lg;ksxh dEifu;ksa esa 
'ks;jiw¡th esa fuos'k fd;k gS %

Ø- 
la-

dEiuh dk uke fdl ns'k 
esa cuh

LokfeRo 
vuqikr

vafdr ewY; 
(` djksM+ esa)

cgh ewY; 
(` djksM+ esa)

1. ih,uch ba';ksjsal czksfdax 
çk-fy*

Hkkjr 81% 4.05 11.73

2. ih,uch ykbZiQ ba';ksjsal 
dEiuh fy-**

Hkkjr 'kwU; 'kwU; 'kwU;

3. ih,uch eSVykbZiQ 
bafM;k ba' ;ksjsU l dE iuh 
fy-

Hkkjr 30% 603.86 0.00007

*  daiuh osQ lekiu osQ fy, dne mBk, tk jgs gSa D ;ksafd ykblsal 14-02-2011 dks igys gh okil 
fd;k tk pqdk gSA 

**  dE iuh dk lekiu ekuuh; mP p U ;k;ky; osQ vkns'k fnukad 16-04-2013 osQ vuqlkj fd;k x;kA 

Mh,iQ2- iw¡thxr lajpuk

2-1 cSad dh Vh;j I iw¡th esa bfDoVh 'ks;j] çkjf{kr fufèk;k¡ vkSj uoksUes"k 
cseh;knh caèk&i=k 'kkfey gSaA 

 cSad us Vh;j&II iw¡th esa lekos'k gsrq uoksUes"k cseh;knh caèki=k 
(Vh;j&I iw¡th) vkSj vU; ik=k caèk&i=k Hkh tkjh fd, gSaA caèk&i=kksa 
osQ dqN egRoiw.kZ fucaèku fuEuor~ gSa%

 çksfeljh uksV (Vh;j&I caèki=k) osQ :i esa cseh;knh vçfrHkwr 
vifjorZuh; xkS.k caèk&i=k

Ük`a[kyk vkcaVu frfFk ckW.M jkf'k 
(djksM+ ` esa)

owQiu nj* vofèk ek¡x fodYi* foØ; 
fodYi

I 20.07.2007 500 igys 10 o"kZ osQ fy, 
10-40» ok£"kdA ;fn 
vkcaVu dh frfFk ls 
10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks lHkh 
ijorhZ o"kks± osQ fy, 
10-90» ok£"kd owQiu nj 
dks c<+k;k tk,A

cseh;knh vkcaVu dh frfFk ls 10 
o"kZ osQ var esa leewY; 
ij vkSj mlosQ ckn 
çR;sd owQiu frfFk ij 
(Hkkjrh; fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha
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Series Date of 
Allotment

Bond Amount 
(` in Crs)

Coupon Rate* Tenor Call option* Put Option 

II 11.12.2007 300 9.75% annual for 
fi rst 10 years.  Step 
up Coupon Rate of 
10.25% annual for 
all subsequent years 
if call option is not 
exercised at the end 
of 10th year from the 
date of allotment.

Perpetual At par at the 
end of  10th 
year from date 
of allotment 
and thereafter 
on each 
coupon date 
(with prior RBI 
permission)

None

III 18.01.2008 300 9.45% annual for 
fi rst 10 years. Step 
up Coupon Rate of 
9.95% annual for 
all subsequent years 
if call option is not 
exercised at the end 
of 10th year from the  
date of allotment

Perpetual At par at the 
end of  10th 
year from date 
of allotment 
and thereafter 
on each 
coupon date 
(with prior RBI 
permission)

None

IV 19.01.2009 220.50 8.90% annual for 
fi rst 10 years. Step 
up Coupon Rate of 
9.40% annual for 
all subsequent years 
if call option is not 
exercised at the end 
of 10th year from the 
date of allotment.

Perpetual At par at the 
end of 10th 
year from date 
of allotment 
and thereafter 
on each 
coupon date 
(with  prior RBI 
permission)

None

V 28.08.2009 500 9.15% annual for 
fi rst 10 years. Step 
up Coupon Rate of 
9.65% annual for 
all subsequent years 
if call option is not 
exercised at the end 
of 10th year from the 
date of allotment.

Perpetual At par at the 
end of 10th 
year from date 
of allotment 
and thereafter 
on each 
coupon date 
(with prior RBI 
permission)

None

VI 27.11.2009 200 9.00% annual for 
fi rst 10 years. Step 
up Coupon Rate of 
9.50% annual for 
all subsequent years 
if call option is not 
exercised at the end 
of 10th year from the 
date of allotment.

Perpetual At par at the 
end of 10th 
year from date 
of allotment 
and thereafter 
on each 
coupon date 
(with prior RBI 
permission)

None

Total 2020.50

*subject to RBI guidelines

 b. Unsecured Redeemable Non-Convertible Subordinated 
Bonds in the nature of Promissory Notes (Upper Tier 2 bonds).

Series Date of 
Allotment

Bond 
Amount
(` in cr)

Coupon Rate* Tenor Call Option* Put 
Option

Redemption/
Maturity*

I 08.12.2006 500 Interest at the rate of 8.80% 
p.a. payable annually.  If the 
call option is not exercised 
at the end of 10th year from 
date of allotment then the 
bonds shall carry the interest 
of 9.30% payable annually 
for the last fi ve years i.e. 11th 
to 15th year

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission)

None At par at the end 
of the 15th year 
from the date of 
allotment, if the 
call option is not 
exercised at the 
end of 10th year.

II 12.12.2007 500 Interest at the rate of 9.35% 
p.a. payable annually.  If the 
call option is not exercised 
at the end of 10th year from 
date of allotment then the 
bonds shall carry the interest 
of 9.85% payable annually 
for the last fi ve years i.e. 11th 
to 15th year

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission)

None At par at the end 
of the 15th year 
from the date of 
allotment, if the 
call option is not 
exercised at the 
end of 10th year.

III 05.03.2008 510 Interest at the rate of 9.35% 
p.a. payable annually.  If the 
call option is not exercised 
at the end of 10th year from 
date of allotment then the 
bonds shall carry the interest 
of 9.85% payable annually 
for the last fi ve years i.e. 11th 
to 15th year

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission)

None At par at the end 
of the 15th year 
from the date of 
allotment, if the 
call option is not 
exercised at the 
end of 10th year.

Ük`a[kyk vkcaVu frfFk ckW.M jkf'k 
(djksM+ ` esa)

owQiu nj* vofèk ek¡x fodYi* foØ; 
fodYi

II 11.12.2007 300 igys 10 o"kZ osQ fy, 
9-75» okf"kZdA ;fn 
vkcaVu dh frfFk ls 
10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks lHkh 
ijojZ~rh o"kksaZ osQ fy, 
10-25» okf"kZd dh 
oèkZd owQiu nj 

cseh;knh vkcaVu dh frfFk ls 10 
o"kZ osQ var esa leewY; 
ij vkSj mlosQ ckn 
çR;sd owQiu frfFk ij 
(Hkkjrh; fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha

III 18.01.2008 300 igys 10 o"kZ osQ fy, 
9-45» okf"kZdA ;fn 
vkcaVu dh frfFk ls 
10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks lHkh 
ijorhZ o"kksaZ osQ fy, 
9-95» okf"kZd dh oèkZd 
owQiu nj

cseh;knh vkcaVu dh frfFk ls 10 
o"kZ osQ var esa leewY; 
ij vkSj mlosQ ckn 
çR;sd owQiu frfFk ij 
(Hkkjrh; fjtoZ cSad dh 
iwokZuqefr ls)

dksbZ ugha

IV 19.01.2009 220.50 igys 10 o"kZ osQ fy, 
8-90» okf"kZdA ;fn 
vkcaVu dh frfFk ls 
10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks lHkh 
ijorhZ o"kks± osQ fy, 
9-40» okf"kZd dh oèkZd 
owQiu nj

cseh;knh vkcaVu dh frfFk ls 10 
o"kZ osQ var esa leewY; 
ij vkSj mlosQ ckn 
çR;sd owQiu frfFk ij 
(Hkkjrh; fjtoZ cSad dh 
iwokZuqefr ls)

dksbZ ugha

V 28.08.2009 500 igys 10 o"kZ osQ fy, 
9-15» ok£"kdA ;fn 
vkcaVu dh frfFk ls 
10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks lHkh 
ijorhZ o"kks± osQ fy, 
9-65» ok£"kd dh oèkZd 
owQiu nj

cseh;knh vkcaVu dh frfFk ls 10 
o"kZ osQ var esa leewY; 
ij vkSj mlosQ ckn 
çR;sd owQiu frfFk ij 
(Hkkjrh; fjtoZ cSad dh 
iwokZuqefr ls)

dksbZ ugha

VI 27.11.2009 200 igys 10 o"kZ osQ fy, 
9-00» ok£"kdA ;fn 
vkcaVu dh frfFk ls 
10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks lHkh 
ijorhZ o"kks± osQ fy, 
9-50» ok£"kd dh oèkZd 
owQiu nj

cseh;knh vkcaVu dh frfFk ls 10 
o"kZ osQ var esa leewY; 
ij vkSj mlosQ ckn 
çR;sd owQiu frfFk ij 
(Hkkjrh; fjtoZ cSad dh 
iwokZuqefr ls)

dksbZ ugha

dqy 2020-50

*Hkkjrh; fjt+oZ cSad osQ ekxZfunsZ'kksa dh 'krks± osQ vèkhu

  [k- çksfeljh uksV dh çÑfr esa vçfrHkwr çfrns; vifjoZruh; xkS.k 
ckW.M (vij Vh;j&2 caèki=k)

Üka`[kyk vkcaVu 
frfFk

ckW.M jkf'k
(djksM+ 
` esa)

owQiu nj* vofèk* ekax fodYi* foØ; 
fodYi

ekspu@
ifjiDork*

I 08.12.2006 500 8-80» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
9-30» ls okf"kZd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

II 12.12.2007 500 9-35» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.M 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
9-85» ls ok£"kd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

III 05.03.2008 510 9-35» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
9-85» ls ok£"kd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 

iwokZuqefr ls)

 

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 

ugha fd;k x;k gSA
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Series Date of 
Allotment

Bond 
Amount
(` in cr)

Coupon Rate* Tenor Call Option* Put 
Option

Redemption/
Maturity*

IV 27.03.2008 600 Interest at the rate of 9.45% 
p.a. payable annually.  If the 
call option is not exercised 
at the end of 10th year from 
date of allotment then the 
bonds shall carry the interest 
of 9.95% payable annually 
for the last fi ve years i.e. 11th 
to 15th year

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission)

None At par at the end 
of the 15th year 
from the date of 
allotment, if the 
call option is not 
exercised at the 
end of 10th year.

V 29.09.2008 500 Interest will be paid at the 
rate of 10.85%  p.a. payable 
annually. If the call option is 
not exercised at the end of 10th 
year from the date of allotment 
then the bonds shall carry the 
interest of 11.35% payable 
annually for the last fi ve years 
i.e. 11th to 15th year.

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission)

None At par at the end 
of the 15th year 
from the date 
of allotment, if 
the call is not 
exercised at the 
end of 10th year.

VI 22.12.2008 500 Interest will be paid at the 
rate of 8.95% p.a. payable 
annually. If the call option is 
not exercised at the end of 10th 
year from the date of allotment 
then the bonds shall carry 
the interest of 9.45% payable 
annually for the last fi ve years 
i.e. 11th to 15th year.

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission

None At par at the end 
of the 15th year 
from the date 
of allotment, if 
the call is not 
exercised at the 
end of 10th year.

VII 18.02.2009 1000 Interest will be paid at the 
rate of 9.15% p.a. payable 
annually. If the call option is 
not exercised at the end of 10th 
year from the date of allotment 
then the bonds shall carry 
the interest of 9.65% payable 
annually for the last fi ve years 
i.e. 11th to 15th year.

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission

None At par at the end 
of the 15th year 
from the date 
of allotment, if 
the call is not 
exercised at the 
end of 10th year

VIII 21.04.2009 500 Interest will be paid at the 
rate of 8.80% p.a. payable 
annually. If the call option is 
not exercised at the end of 10th 
year from the date of allotment 
then the bonds shall carry 
the interest of 9.30% payable 
annually for the last fi ve years 
i.e. 11th to 15th year.

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission

None At par at the end 
of the 15th year 
from the date 
of allotment, if 
the call is not 
exercised at the 
end of 10th year

IX 04.06.2009 500 Interest will be paid at the 
rate of 8.37% p.a. payable 
annually. If the call option is 
not exercised at the end of 10th 
year from the date of allotment 
then the bonds shall carry 
the interest of 8.87% payable 
annually for the last fi ve years 
i.e. 11th to 15th year.

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission

None At par at the end 
of the 15th year 
from the date 
of allotment, if 
the call is not 
exercised at the 
end of 10th year

X 09.09.2009 500 Interest will be paid at the 
rate of 8.60% p.a. payable 
annually. If the call option is 
not exercised at the end of 10th 
year from the date of allotment 
then the bonds shall carry 
the interest of 9.10% payable 
annually for the last fi ve years 
i.e. 11th to 15th year.

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission

None At par at the end 
of the 15th year 
from the date 
of allotment, if 
the call is not 
exercised at the 
end of 10th year

XI 27.11.2009 500 Interest will be paid at the 
rate of 8.50% p.a. payable 
annually. If the call option is 
not exercised at the end of 10th 
year from the date of allotment 
then the bonds shall carry 
the interest of 8.87% payable 
annually for the last fi ve years 
i.e. 11th to 15th year.

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission

None At par at the end 
of the 15th year 
from the date 
of allotment, if 
the call is not 
exercised at the 
end of 10th year

Üka`[kyk vkcaVu 
frfFk

ckW.M jkf'k
(djksM+ 
` esa)

owQiu nj* vofèk* ekax fodYi* foØ; 
fodYi

ekspu@
ifjiDork*

IV 27.03.2008 600 9-45» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ck¡Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
9-95» ls ok£"kd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

V 29.09.2008 500 10-85» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
11-35» ls ok£"kd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugh vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

VI 22.12.2008 500 8-95» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
9-45» ls okf"kZd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

VII 18.02.2009 1000 9-15» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
9-65» ls ok£"kd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

VIII 21.04.2009 500 8-80» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ck¡Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
9-30» ls okf"kZd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

IX 04.06.2009 500 8-37» çfr o"kZ nj ij 
C;kt okf"kZd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
8-87» ls ok£"kd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

X 09.09.2009 500 8-60» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
9-10» ls ok£"kd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA 

XI 27.11.2009 500 8-50» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
8-87» ls okf"kZd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA
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Series Date of 
Allotment

Bond 
Amount
(` in cr)

Coupon Rate* Tenor Call Option* Put 
Option

Redemption/
Maturity*

XII 24.05.2010 500 Interest will be paid at the 
rate of  8.50%  p.a. payable 
annually. If the call option 
is not exercised at the end 
of 10th year from the date of 
allotment then the bonds shall 
carry the interest of 8.87 % 
payable annually for the last 
fi ve years i.e. 11 to 15th year.

15 years At par at the 
end of 10th year 
from the date 
of allotment 
(with prior RBI 
permission

NONE At par at the end 
of the 15th year 
from the date 
of allotment, if 
the call is not 
exercised at the 
end of 10th year

Total 6610.00

*subject to RBI guidelines

c.    Unsecured Redeemable Non Convertible Subordinated Bonds 
in the nature of Promissory Notes /Debenture (Tier 2 Bonds)

Sr. 
No.

Series Date of 
Allotment

Bond 
Amount 
(` in Crs)

Nature Coupon 
Rate 

(% p.a. 
payable 

annually)

Tenor
(in 

months)

Date of 
Maturity

1 XI 16.06.2006 884.80 Promissory 
Notes 

8.45 118 16.04.2016

2 XII 16.08.2006 115.00 Promissory 
Notes 

9.15 116 16.04.2016

3 XIII 08.09.2006 500.00 Promissory 
Notes 

8.95 115 08.04.2016

4 XIV 24.02.2014 1000.00 Debenture 9.65 120 24.02.2024

5 XV 28.03.2014 500.00 Debenture 9.68 120 28.03.2024

Total 2999.80

2.2. The Tier 1 capital of the bank comprises:

(` in crore)

Particulars 31.03.2014 31.03.2013
i) Paid up share capital 362.07 353.47

ii) Reserves (excluding revaluation 

reserves)

33661.99 30558..44

iii) Innovative Perpetual Bonds 2020.50 2020.50

iv) Other Capital Instruments

v) Equity Investment in subsidiaries(50%) 830.11 660.56

vi) Intangible Assets (Deferred Tax Assets 
+ Computer Software)

635.84 607.64

vii) Dep. for illiquid securities 0.00 0.00

Tier I Capital (i + ii + iii + iv –v –vi-vii) 34605.61 31664.21

2.3. The amount of Tier 2 capital (net of deductions) is: 

(` in crore)

Particulars 31.03.2014 31.03.2013
The amount of Tier 2 capital (net of 

deductions)

11135.48 9608.45

2.4.  The debt capital instruments eligible for inclusion in Upper 
Tier 2 capital are:

(` in Crores)

Particulars 31.03.2014 31.03.2013
Total amount outstanding 6610.00 6610.00
Of which amount raised during the current year 0.00 0.00
Amount eligible to be reckoned as capital funds 6610.00 6610.00

Üka`[kyk vkcaVu 
frfFk

ckW.M jkf'k
(djksM+ 
` esa)

owQiu nj* vofèk* ekax fodYi* foØ; 
fodYi

ekspu@
ifjiDork*

XII 24.05.2010 500 8-50» çfr o"kZ nj ij 
C;kt ok£"kd lans; gSA 
;fn vkcaVu dh frfFk 
ls 10 o"kZ osQ var esa 
dkWy vkI'ku dk ç;ksx 
ugha fd;k x;k rks ckW.Mksa 
ij fiNys 5 o"kks± vFkkZr~ 
11 ls 15 o"kZ osQ fy, 
8-87» ls okf"kZd C;kt 
lans; gksxkA

15 o"kZ vkcaVu dh frfFk 
ls 10 o"kZ osQ 
var esa leewY; 
ij (Hkkjrh; 
fjt+oZ cSad dh 
iwokZuqefr ls)

dksbZ ugha vkcaVu dh frfFk 
ls 15 o"kZ osQ 
var esa leewY; 
ij ;fn 10 o"kZ 
osQ var esa ek¡x 
fodYi dk ç;ksx 
ugha fd;k x;k gSA

tksM+ 6610.00

* Hkkjrh; fjtoZ cSad osQ ekxZfunsZ'kksa dh 'krksaZ osQ vèkhu 

x-  çksfeljh uksV@fMcsapj dh çÑfr esa vçfrHkwr çfrns; vifjoZruh; 
xkS.k ckW. M (Vh;j&2 caèk&i=k)

Ø- 

la-

Ük`a[kyk vkcaVu frfFk ckW.M jkf'k 
(djksM+ ` esa)

çÑfr owQiu nj 

(çfro"kZ % 

okf"kZd 
lans;)

vofèk 
(ekg esa)

ifjiDork 
frfFk

1 XI 16.06.2006 884.80 izksfeljh 
uksV

8.45 118 16.04.2016

2 XII 16.08.2006 115.00 izksfeljh 
uksV

9.15 116 16.04.2016

3 XIII 08.09.2006 500.00 izksfeljh 
uksV

8.95 115 08.04.2016

4 XIV 24.02.2014 1000.00 fMcsUpj 9.65 120 24.02.2024

5 XV 28.03.2014 500.00 fMcsUpj 9.68 120 28.03.2024

tksM+ 2999.80

2-2 cSad dh Vh;j 1 iw¡th esa fuEufyf[kr lfEefyr gS %   

(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013
i) pqdrk 'ks;j iw¡th 362.07 353.47

ii) çkjf{kr fufèk;k¡ (iquewZY;u çkjf{kr fufèk;ksa 
dks NksMdj)

33661.99 30558..44

iii) uoksUes"k cseh;knh ckW.M 2020.50 2020.50

iv) vU; iw¡thxr fy[krsa
v) vuq"kafx;ksa esa bfDoVh fuos'k (50») 830.11 660.56

vi) vewrZ vkfLr;k¡ (vkLFkfxr dj vkfLr;k¡ $ 
dEI;wVj lkWÝVos;j)

635.84 607.64

vii) rjy vkfLr;ksa osQ fy, ewY;ßkl 0.00 0.00

Vh;j&A iw¡th (i + ii + iii + iv –v –vi-vii) 34605.61 31664.21

2-3 Vh;j 2 iw¡th dh jkf'k (dVkSfr;ksa osQ ckn) fuEufyf[kr gSA

(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

Vh;j 2 iw¡th dh jkf'k 
(dVkSfr;ksa osQ ckn) 

11135.48 9608.45

2-4 vij Vh;j&2 iw¡th esa lekos'k gsrq ik=k mèkkj iw¡th fy[krsa fuEufyf[kr 
gSa % 

(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013
oqQy cdk;k jkf'k 6610.00 6610.00

ftlesa ls pkyw o"kZ osQ nkSjku tqVkbZ xbZ jkf'k 0.00 0.00
iw¡thxr fufèk osQ :i esa ekU; ik=k jkf'k 6610.00 6610.00
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2.5. The subordinated debts eligible for inclusion in Lower Tier 2 
capital is:

(` in crores)

Particulars 31.03.2014 31.03.2013
Total amount outstanding 2999.80 2264.80
Of which amount raised during the current year 1500.00 0.00
Amount eligible to be reckoned as capital funds 2099.92 899.88

2.6.   Other deductions from capital, if any:

                                                                           (` in crores)

Particulars 31.03.2014 31.03.2013
Other deductions from capital, if any: NIL NIL

2.7.   The total eligible capital comprises:

(` in crores)

Particulars 31.03.2014 31.03.2013

Tier – I Capital 34605.60 31664.22

Tier – II Capital 11135.47 9608.45

Total Capital 45741.07 41272.67

DF.3. Capital Adequacy

 The bank believes in the policy of total risk management. 
The bank views the risk management function as a holistic 
approach whereby risk retention is considered appropriate 
after giving due consideration to factors such as specifi c 
risk characteristics of obligor, inter relationship between 
risk variables and corresponding return and achievement of 
various business objectives within the controlled operational 
risk environment. Bank believes that risk management is one 
of the foremost responsibilities of top/senior management. 
The Board of Directors decides the overall risk management 
policies and approves the Risk Management Philosophy & 
Policy, Credit Management & Risk policy, Investment policy, 
ALM policy, Operational Risk Management policy, Policy 
for Internal Capital Adequacy Assessment Process (ICAAP), 
Credit Risk Mitigation & Collateral Management Policy, 
Stress Testing Policy, Policy for Mapping Business Lines/
Activities and Group Risk Management Policy containing 
the direction and strategies for integrated management of the 
various risk exposures of the Bank. These policies, inter-alia, 
contain various trigger levels, exposure levels, thrust areas 
etc.

 The bank has constituted a Board level subcommittee namely 
Risk Management Committee (RMC). The committee has 
the overall responsibility of risk management functions and 
oversees the function of Credit Risk Management Committee 
(CRMC), Asset Liability Committee (ALCO) and Operational 
Risk Management Committee (ORMC). The meeting of 
RMC is held at least once in a quarter. The bank recognizes 
that the management of risk is integral to the effective and 
effi cient management of the organization. 

2-5 yksvj Vh;j&2 iw¡th esa lekos'k gsrq ik=k xkS.k mèkkj %

(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013
oqQy cdk;k jkf'k 2999.80 2264.80
ftlesa ls pkyw o"kZ osQ nkSjku tqVkbZ xbZ jkf'k 1500.00 0.00
iw¡thxr fufèk osQ :i esa ekU; ik=k jkf'k 2099.92 899.88

2-6 iwath ls dksbZ vkSj dVkSfr;k¡] ;fn gksa 
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

;fn iw¡th ls dksbZ vkSj dVkSrh gqbZ gks 'kwU; 'kwU;

2-7 oqQy ik=k iwath esa fuEufyf[kr 'kkfey gSa % 
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

Vh;j&I iwath 34605.60 31664.22

Vh;j&II iwath 11135.47 9608.45

dqy iwath 45741.07 41272.67

3- iw¡th i;kZIrrk

cSad lexz tksf[ke çcUèku uhfr esa fo'okl j[krk gS vkSj tksf[ke osQ çfr 
lexz n`f"Vdks.k j[krs gq, ckè;rkèkkjh ls lEc¼ fo'ks"k tksf[keksa] tksf[ke esa 
gksus okys mrkj p<+ko osQ chp esa ijLij lEcUèk vkSj fu;af=kr ifjpkyd 
tksf[ke okrkoj.k osQ Hkhrj rnkuq:i foojf.k;ksa vkSj dkjksckj osQ fofHkUu 
mís';ksa dh miyfCèk;ksa osQ fof'k"V tksf[ke y{k.kksa dks mfpr egRo nsrs gq, 
tksf[ke dks lgu djuk mfpr ekuk tkrk gSA cSad dk ;g fo'okl gS fd 
loksZPp@ofj"B çcUèku osQ nkf;Roksa esa tksf[ke çcUèku dk çeq[k LFkku gSA 
funs'kd e.My O;kid :i ls tksf[ke çcUèku uhfr;ksa ij iSQlyk ysrk gS 
vkSj tksf[ke çcUèku n'kZu o uhfr] ½.k çcUèku o tksf[ke çcUèku uhfr] 
fuos'k uhfr] vkfLr ns;rk çcUèku uhfr] ifjpkyuxr tksf[ke çcUèku 
uhfr] vkUrfjd iwath i;kZIrrk fuèkkZj.k çfØ;k uhfr (vkbZ lh , , ih)] 
½.k tksf[ke U;wuhdj.k o lEikf'Zod çcUèku uhfr] ncko tk¡p uhfr rFkk 
dkjksckj çÑfr@ xfrfofèk;ksa dh :ijs[kk dk vuqeksfnr djrk gS ftuesa cSad 
osQ fofHkUu tksf[keksa osQ lEcUèk esa lesfdr çcUèku osQ fy, fn'kkfunsZ'k 
rFkk dk;Z uhfr;k¡ r; gksrh gSaA bu uhfr;ksa esa vU; ckrksa osQ lkFk lkFk 
bl ckr dk Hkh mYys[k gksrk gS fd 'kq#vkr dgk¡ ls dh tk;sxh] [krjk 
dgk¡ gS vkSj fdu ckrksa ij tksj fn;k tk;sxkA 

funs'kd eaMy }kjk funs'kd eaMy Lrj dh mi lfefr cukbZ x;h gS 
ftldk uke gS tksf[ke çcUèku lfefr (vkj,elh)A eksVs rkSj ij bl 
lfefr dk nkf;Ro gS tksf[ke çcUèku osQ dk;Z djuk rFkk ;g ½.k tksf[ke 
çcUèku lfefr (lh vkj ,e lh)] vkfLr ns;rk lfefr (,,ylhvks) 
,oa ifjpkyuxr tksf[ke çcUèku lfefr (vks vkj ,e lh) osQ dk;ks± dk 
losZ{k.k djrh gSA tksf[ke çcUèku lfefr dh frekgh esa de ls de ,d 
cSBd gksrh gSA cSad ;g le>rk gS fd laxBu osQ çHkkoh rFkk oqQ'ky <ax 
ls dk;Z djus osQ fy, tksf[ke çcUèku ,d vfuok;Zrk gSA 
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3.1  Credit Risk Management

3.1.1 Credit Risk Management Committee (CRMC) headed by 
CMD is the top-level functional committee for Credit risk. 
The committee considers and takes decisions necessary to 
manage and control credit risk within overall quantitative 
prudential limit set up by Board. The committee is entrusted 
with the job of approval of policies on standards for 
presentation of credit proposal, fi ne- tuning required in 
various models based on feedbacks or change in market 
scenario, approval of  any other action necessary to comply 
with requirements set forth in Credit Risk Management 
Policy/ RBI guidelines or otherwise required for managing 
credit risk. 

 Bank has developed comprehensive risk rating system that 
serves as a single point indicator of diverse risk factors of 
counterparty and for taking credit decisions in a consistent 
manner. The risk rating system is drawn up in a structured 
manner, incorporating different factors such as borrower’s 
specifi c characteristics, industry specifi c characteristics 
etc. Risk rating system is applied to loan accounts with 
total limits above Rs.50 lacs. Bank is undertaking periodic 
validation exercise of its rating models and also conducting 
migration and default rate analysis to test robustness of its 
rating models. 

 Small & Medium Enterprise (SME) and Retail advances 
are subjected to Scoring models which support “Accept/ 
Reject” decisions based on the scores obtained. All SME 
and Retail loan applications are necessarily to be evaluated 
under score card system. Scoring model Farm sector 
has been developed and implementation of the related 
software is under progress. The bank plans to cover each 
borrowal account to be evaluated under risk rating/ score 
framework.

 Recognizing the need of technology platform in data 
handling and analytics for risk management, the bank has 
placed rating/ scoring systems at central server network. All 
these models can be assessed by the users ‘on line’ through 
any offi ce of the bank.

 Additionally, to monitor the default rates, the pool/segment 
rating methodology is applied to the retails/ small loan 
portfolio. Default rates are assigned to identify pool/segment 
to monitor the trends of historical defaults. The pools are 
created based on homogeneity. 

 For monitoring the health of borrowal accounts at 
regular intervals, bank has put in place a tool called 
Preventive Monitoring System (PMS) for detection of early 
warning signals with a view to prevent/minimize the loan 
losses.

 Bank is in the process of implementing enterprise-wide 
data warehouse (EDW) project, to cater to the requirement 

3-1 ½.k tksf[ke çcUèku

3-1-1 vè;{k ,oa çcUèk funs'kd dh vè;{krk esa xfBr ½.k tksf[ke 
çcUèku lfefr (lhvkj,elh) ½.k tksf[ke osQ fy, dk;Z djus 
okyh loksZPp lfefr gSA ;g lfefr funs'kd e.My }kjk fuèkkZfjr 
lexz ek=kkRed vkSj foosdiw.kZ lhek osQ Hkhrj ½.k osQ çcUèku 
vkSj fu;a=k.k osQ fy, vko';d fu.kZ; ysus ij fopkj djrh gS vkSj 
,sls fu.kZ; ysrh gSA bl lfefr dks ½.k çLrkoksa osQ çLrqfrdj.k 
osQ ekudksa dh uhfr;ksa osQ vuqeksnu] ckt+kj osQ ifjn`'; esa ifjorZu 
vFkok iQhMcSd osQ vkèkkj ij fofHkUu ekMyksa esa t:jh lqèkkj] 
½.k tksf[ke çcUèku uhfr@ Hkkjrh; fjt+oZ cSad osQ ekxZfunsZ'kksa dh 
vis{kkvksa osQ ikyu osQ fy, vFkok ½.k tksf[ke çcUèku osQ fy, 
vU;Fkk vko';d fdlh vU; dk;Z lEcUèkh uhfr;ksa osQ vuqeksnu 
dk dke lkSaik x;k gSA 

 cSad us O;kid tksf[ke jsfVax ç.kkyh fodflr dh gS tks vU; i{kksa 
osQ fofoèk tksf[ke ?kVdksa }kjk lrr~ n`f"V ls ½.k lEcUèkh fu.kZ; 
ysus esa ,dy fcUnq lwpd osQ :i esa dk;Z djrh gSA tksf[ke js¯Vx 
ç.kkyh O;ofLFkr <ax ls rS;kj dh xbZ gS tks ½.kdrkZ dk oSf'k"V;] 
m|ksxijd oSf'k"V; vkfn tSls fofHkUu ?kVdksa dh tkudkjh nsrh gSA 
#i;s 50 yk[k ls vfèkd dh dqy lhek okys ½.k [kkrksa ij tksf[ke 
jsfVax ç.kkyh ykxw dh tkrh gSA cSad vius jsfVax ekWMyksa dh oSèkrk 
dh le; le; ij tk¡p djrk jgrk gS vkSj mudh etcwrh dh 
tk¡p djus osQ fy, ekbxzs'ku vkSj pwd nj dk fo'ys"k.k Hkh djrk 
jgrk gSA 

 NksVs ½.kksa vkSj [kqnjk vfxzeksa osQ fy, vad nsus osQ ekWMy viuk, tkrs 
gSa ftuesa ½.k ¶eatwj@ukeatwj¸ djus osQ fu.kZ; çkIr vadksa ij vkèkkfjr 
gksrs gSaA [kqnjk ½.kksa osQ lHkh vkosnuksa dk ewY;kadu vfuok;Zr% vad 
ç.kkyh dh çfØ;k ls fd;k tkrk gSA NksVs ,oa eè;e m|e Js.kh osQ 
'ks"k {ks=k vFkkZr~ iQkeZ {ks=k osQ fy, vad i¼fr fodflr dh xbZ gS 
vkSj mldk dk;kZUo;u çxfr ij gSA cSad dh ;g ;kstuk gS fd ftu 
½.k [kkrksa dk ewY;kadu fd;k tkuk gS muesa ls çR;sd ½.k [kkrs dks 
tksf[ke ewY;kadu@ vad nsus dh çfØ;k ls xqtjuk iMsA

 vkadMksa osQ lEcUèk esa çkS|ksfxdh rFkk tksf[ke çcUèku osQ fy, 
fo'ys"k.k dh t:jr dks le>rs gq, cSad us bu nksuksa ç.kkfy;ksa 
dks osQUæh; loZj usVooZQ ij Mky fn;k gSA bu lHkh ekWMyksa dks 
ç;ksÙkQkvksa }kjk cSad osQ fdlh Hkh dk;kZy; ls vkWu&ykbu ç;ksx 
fd;k tk ldrk gSA 

 blosQ vykok pwd dh nj dks ekWfuVj djus osQ fy, [kqnjk@ NksVs 
½.kksa osQ lEcUèk esa lewg@ [kaM jsfVax çfØ;k viukbZ tkrh gSA 
ijEijkxr :i ls gksus okyh pwd dh ço`fÙk;ksa dks ekWfuVj djus osQ 
fy, dqN fuf'pr lewgksa@ [kaMksa dks pwd nj çnku dh tkrh gSA ,d 
gh fdLe osQ ½.k ,d lewg esa j[ks tkrs gSaA 

 ½.k [kkrksa osQ LokLF; dh le; le; ij ekWfuVfjax osQ fy, cSad 
us ½.k gkfu;ksa dh jksdFkke@ mUgsa U;wure j[kus osQ n`f"Vxr 'kh?kz 
psrkouh laosQrksa dk irk yxkus osQ fy, fuokjd ekWfuVfjax ç.kkyh 
(ih,e,l) uked O;oLFkk dks ykxw fd;k gS rkfd ½.k gkfu;ksa 
dks de ls de j[kk tk losQ@ ?kVk;k tk losQA

 cSad m|ksxokj MkVkos;j gkml Hkh dk;kZfUor djus tk jgk gS 
rkfd fo'oluh; rFkk lgh ikjEifjd MkVkcsl dh vis{kkvksa dks 
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for a reliable and accurate historical data base and to 
implement the sophisticated risk management solutions/ 
techniques and the tools for estimating risk components 
{PD (Probability of Default), LGD (loss Given Default), 
EAD (Exposure at Default)} and quantifi cation of the risks 
in the individual exposures to assess risk contribution by 
individual accounts in total portfolio and identifying buckets 
of risk concentrations.

3.1.2 As an integral part of Risk Management System, bank 
has put in place a well-defi ned Loan Review Mechanism 
(LRM). This helps bring about qualitative improvements in 
credit administration. A separate Division known as Credit 
Audit & Review Division has been formed to ensure LRM 
implementation.

3.1.3 The credit risk ratings are vetted/ confi rmed by an 
independent authority. The risk rating and vetting process 
are done independent of credit appraisal function to ensure 
its integrity and independency.

 All loan proposals falling under the powers of GM & above 
at HO/ Field General Manager and Circle Head at fi eld are 
considered by Credit Approval Committee (CAC).

 The rating category wise portfolio of loan assets is 
reviewed on quarterly basis to analyze mix of quality of 
assets etc.

3.1.4 In order to provide a robust risk management structure, 
the Credit Management and Risk policy of the bank aims 
to provide a basic framework for implementation of sound 
credit risk management system in the bank. It deals with 
various areas of credit risk, goals to be achieved, current 
practices and future strategies.

 Though the bank has implemented the Standardized 
Approach of credit risk, yet the bank shall continue its journey 
towards adopting Internal Rating Based Approaches.RBI has 
come out with the fi nal guidelines on Implementation of 
the Internal Ratings Based (IRB) Approaches for calculation 
of Capital Charge for Credit Risk, vide their Circular No. 
RBI/ 2011-12/ 311 DBOD.No.BP.BC.67/ 21.06.202/ 
2011-12 dated 22.12.2011. Bank has recently received 
approval from RBI for adoption of Foundation Internal rating 
based Approach (FIRB) on parallel run basis. As such, the 
credit policy deals with short term implementation as well 
as long term approach to credit risk management. The policy 
of the bank embodies in itself the areas of risk identifi cation, 
risk measurement, risk grading techniques, reporting and 
risk control systems /mitigation techniques, documentation 
practice and the system for management of problem loans. 

iwjk fd;k tk losQ vkSj tksf[ke çcUèku lekèkku @ rduhdksa dks 
ckjhdh ls ykxw fd;k tk losQ vkSj tksf[ke ?kVdksa dk vuqeku yxkus 
{ihMh(pwd dh laHkkouk) ,y th Mh ({kfr nk=kh pwd)] bZ , Mh 
(pwd laHkkfor [kkrks)} vkSj fofHkUu ½.kksa osQ lEcUèk esa tksf[keksa 
dh ek=kk dk irk yxkus osQ vuqekuksa osQ fy, Hkh [kkdk fodflr 
djus osQ lkFk&lkFk osQUæhHkwr tksf[ke osQ fy, Hkh [kkdk rS;kj dj 
jgk gSA 

3-1-2 ½.k tksf[ke çcUèku osQ vax osQ #i esa gh cSad us ,d lqifjHkkf"kr 
½.k leh{kk ra=k (,y vkj ,e) cuk;k gSA blls ½.k ç'kklu 
esa xq.kkRed lqèkkj ykus esa enn feyrh gSA ½.k leh{kk ra=k osQ 
dk;kZUo;u osQ ,d Lora=k çHkkx cuk;k x;k gS ftldk uke gS ½.k 
ys[kk ijh{kk o leh{kk çHkkxA 

3-1-3 ½.k tksf[ke jsfVax dk;Z dh tkap@ iqf"V ,d Lora=k çkfèkdkjh 
}kjk dh tkrh gSA tksf[ke dh jsfVax vkSj tkap çfØ;k dk dk;Z ½.k 
ewY;kadu ls fHkUu :i ls fd;k tkrk gS rkfd mldh fo'oluh;rk 
vkSj Lora=krk cuh jg losQA 

 çèkku dk;kZy; esa egkizcaèkd ,oa mlls Åij@iQhYM esa ,iQth,e vkSj 
e.My izeq[k dh 'kfDr;ksa osQ varxZr vkus okys lHkh ½.k izLrkoksa ij 
½.k vuqeksnu lfefr (lh,lh) }kjk fopkj fd;k tkrk gSA

 vkfLr;ksa vkfn dh xq.koÙkk feJ.k dk fo'ys"k.k djus osQ fy, 
frekgh vkèkkj ij ½.k vkfLr;ksa dh jsfVax dh Js.khokj leh{kk dh 
tkrh gSA 

3-1-4 etcwr tksf[ke çcUèku <kapk çnku djus osQ fy, cukbZ xbZ cSad dh 
½.k çcUèku ,oa tksf[ke uhfr dk mís'; gS cSad dh etcwr ½.k 
tksf[ke çcUèku ç.kkyh osQ dk;kZUo;u gsrq ,d ewyHkwr <kapk çnku 
djukA ;g uhfr ½.k tksf[ke] çkIr fd;s tkus okys y{;ksa] orZeku 
çFkkvksa vkSj Hkkoh uhfr;ksa tSls vusd dk;Z{ks=kksa osQ lacaèk esa dk;Z 
djrh gSA 

 gkykafd cSad us ½.k tksf[ke osQ lEcUèk esa ,d ekud n`f"Vdks.k 
viuk;k gqvk gS rFkkfi vkUrfjd jsfVx vkèkkfjr n`f"Vdks.k dks 
viukuk Hkh tkjh j[kk tk,xkA Hkkjrh; fjtoZ cSad us vius ifji=k 
la- Hkk-fj-cSad@2011&12@311 MhchvksMh la- chih-chlh 67@21-06-
202@2011&12 fnukad 22-12-2011 osQ rgr ½.k tksf[ke gsrq 
iwathxr çHkkj dh lax.kuk osQ fy, vkarfjd jsfVax vkèkkfjr (vkbZ-
vkjch) n`f"Vdks.kksa osQ fØ;kU o;u ij vafre fn'kk&funsZ'k fn, gSaA 
cSad us gky gh esa Hkk-fj-cSad ls lekukarj vkèkkj ij pykus osQ fy, 
iQkmaMs'ku vkarfjd jsfVax vkèkkfjr n`f"Vdks.k (,iQvkbZvkjch) dks 
viukus dk vuqeksnu çkI r fd;k gSA cSad us igys gh vkbZvkjch 
n`f"Vdks.kksa esa ekbxzsV djus osQ fy, viuh rR ijrk dk laosQr nsrs 
gq, Hkkjrh; fjtoZ cSad dks ¶bU iQksjes'ku fdV¸ }kjk vuqxr ^vk'k; 
i=k* Hkst fn;k gSA blfy, gekjh ½.k uhfr ½.k&tksf[ke çcUèku 
osQ çfr vYikofèk dk;kZUo;u rFkk nh?kkZofèk n`f"Vdks.k nksuksa dks 
gh Lohdkj djrh gSA cSad dh uhfr esa tksf[ke dh igpku djuk] 
tksf[ke dh ek=kk dk irk yxkuk] tksf[ke osQ Lrj dks r; djus 
dh rduhd] fjiksfV±x o tksf[ke fu;a=k.k i¼fr;k¡@ mUgsa de djus 
osQ rjhosQ] çys[khdj.k dh çFkk,a ,oa leL;kewyd ½.kksa ls fuiVus 
osQ rjhosQ fufgr gSaA 

final book.indb   92final book.indb   92 6/11/2014   10:23:33 AM6/11/2014   10:23:33 AM



93

 For Bank, corporate and sovereign the default rate has 
been arrived at based on individual ratings. The default 
rate for each year is calculated as under each category of 
borrowers viz, large corporate, Mid Corporate and small 
Loan borrowers. The default rates for large corporate and 
mid corporate are combined to provide the default rates for 
the corporate asset class. PD is estimated using maximum 
likelihood estimator.

 Bank has also put in place a mechanism to arrive at the LGD 
rating grade and Facility apart from the default rating of a 
borrower.  The securities eligible for LGD rating are identifi ed 
facility wise and the total estimated loss percentage in the 
account is computed using supervisory LGD percentage 
prescribed for various types of collaterals and accordingly 
LGD rating grades are allotted.

 Major initiatives taken for implementation of IRB approach 
are as under:

 � Mapping of internal rating grades with that of external 
rating agencies grades: Bank has mapped its internal 
rating grades with that of external rating agencies 
grades. This exercise will help in unexpected loss 
calculation and PD estimation.

 � Benchmarking of Cumulative Default Rates: 
Benchmark values of cumulative default rates for 
internal rating grades have been calculated based on 
the published default data of external rating agencies. 
The benchmark values will be used for monitoring of 
cumulative default rates of internal rating grades and 
PD validation.

 � Bank has adopted supervisory slotting criteria approach 
for calculation of capital under specialized lending (SL) 
exposure falling under corporate asset class.

 � Bank has put in place a comprehensive “Credit Risk 
Mitigation & Collateral Management Policy”, which 
ensure that requirements of FIRB approach are met on 
consistent basis.

3.2  Market Risk & Liquidity Risk

 The investment policy covering various aspects of market 
risk attempts to assess and minimize risks inherent in 
treasury operations through various risk management tools. 
Broadly, it incorporates policy prescriptions for measuring, 
monitoring and managing systemic risk, credit risk, market 
risk, operational risk and liquidity risk in treasury operations.

3.2.1 Besides regulatory limits, the bank has put in place internal 
limits and ensures adherence thereof on continuous basis 
for managing market risk in trading book of the bank and 
its business operations. Bank has prescribed entry level 
barriers, exposure limits, stop loss limits, VaR limit, Duration 
limits and Risk Tolerance limit for trading book investments. 

 cSad] dkWjiksjsV vkSj jkf"Vªd osQ fy, fMiQkWY V nj o;SfÙkQd nj 
osQ vkèkkj ij fudkyh tkrh gSaA çR ;sd o"kZ osQ fy, fMiQkY V nj 
dh x.kuk çR ;sd Js.kh osQ mèkkjdrkZ vFkkZr~ cM+s dkjiksjsV eè ;e 
dkWjiksjsV vkSj y?kq ½.k mèkkjdrkZvksa osQ vuqlkj dh tkrh gSA 
dkWjiksjsV vkfLr oxZ osQ fy, fMiQkY V nj ij miyC èk djkus osQ fy, 
cM+s dkjiksjsV vkSj eè;e dkjiksjsV osQ fy, fMiQkY V njksa dks fefJr 
fd;k tkrk gSA ihMh dk vuqeku vfèkdre laHkkfor vuqekud dk 
ç;ksx djosQ fd;k tkrk gSA 

 cSad us mèkkjdrkZvksa dh ,ythMh jsfVax xzsM vkSj lqfoèkk fudkyus 
osQ fy, ,d ra=k miyC èk djk;k gSA ,ythMh jsfVax osQ fy, ik=k 
çfrHkwfr;ksa dh igpku lqfoèkkokj dh tkrh gS vkSj [kkrs esa dqy 
vuqekfur gkfu çfr'kr dh laHkkouk fofHkU u çdkj dh laikf'Zodksa 
gsrq fuèkkZfjr lqijokbtjh ,ythMh çfr'kr dk ç;ksx djosQ dh tkrh 
gSA 

 vkbZvkjch n`f"Vdks.k osQ fØ;kU o;u osQ fy, eq[ ; igysa fuE ufyf[kr 
gSa %&

 � vkarfjd jsfVax xzsMksa osQ lkFk cká js¯Vx ,tsafl;ksa osQ xzsMksa 
dh eSfiax % cSad us vius vkarfjd js¯Vx xzsM dks vkarfjd 
jsfVax ,tsafl;ksa osQ xzsM osQ lkFk eSi fd;k gSA bl vH ;kl 
ls vçR ;kf'kr gkfu vkSj ihMh vuqeku dh x.kuk esa lgk;rk 
feysxhA 

 � lap;h fMiQkWY V njksa dh csapek²dx % vkarfjd jsfVax xzsM osQ 
csapekoZQ ewY ;ksa dh x.kuk vkarfjd jsfVax xzsM osQ çdkf'kr 
fMiQkWY V MkVk osQ vkèkkj ij dh tkrh gSA csapekoZQ ewY ; 
vkarfjd jsfVax xzsMksa] cká ,tsafl;ksa dh fMiQkWY V njksa vksj ihMh 
oSèkrk osQ fy, ç;ksx fd;s tk,axsA 

 � cSad us dkjiksjsV vkfLr oxZ osQ varxZr vkus okys fof'k" V ½.k 
(,l,y) ,D likstj osQ vèkhu lqijokbtjh L ykfVax ekunaM 
n`f"Vdks.k viuk;k gSA 

 � cSad us O ;kikd ¶uhfr ½.k tksf[ke de djus vkSj laik£'od 
çcaèku uhfr¸ miyC èk djkbZ gS tks lqfuf'pr djrh gS fd 
,iQvkbZvkjch n`f"Vdks.k dh vis{kk,a fujarj vkèkkj ij iwjh 
dh tkrh gSaA 

3-2 ckt+kj tksf[ke ,oa rjyrk tksf[ke

 fuos'k uhfr dk mís'; fofHkUu tksf[ke çcUèku mik;ksa osQ 
O;kid mi;ksx ls dks"k ifjpkyu ls tqM+s tksf[keksa dk ewY;kadu 
,oa mUgsa U;wure cukuk gSA eq[;r% ;g çfØ;kxr tksf[ke] ½.k 
tksf[ke] cktkj tksf[ke] lapkyu tksf[ke rFkk dks"k ifjpkyu esa 
rjyrk tksf[ke osQ çcUèku gsrq uhfrxr mik;ksa dks vkRelkr~ djrk 
gSA

3-2-1 dks"k osQ fofHkUu mRiknksa rFkk bldh O;kolkf;d xfrfofèk;ksa ls 
O;qRiUu cktkj tksf[ke osQ fy,] cSad fofu;ked@vkUrfjd lhekvksa 
dk fuèkkZj.k vkSj budh vuqikyuk lqfuf'pr djrk gSA jsfVax osQ 
mrkj&p<+ko ij fu;fer fuxjkuh j[kh tkrh gSA dkmaVj ikVhZ] m|ksx 
rFkk ns'kksa osQ dk;Zdykiksa dh lhekvksa dks ekWfuVj fd;k tkrk gS 
rFkk {kfr lhekvksa dh jksd] vksojukbV fyfeV] Ms&ykbV fyfeV] 
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Bank is keeping constant track on  Migration of credit ratings 
of investment portfolio. Limits for exposures to counter-
parties, industry segments and countries are monitored.  The 
risks under Forex operations are monitored and  controlled 
through Stop Loss Limits, Overnight limit, Daylight limit, 
Aggregate Gap limit, Individual gap limit, Value at Risk 
(VaR) limit, Inter-Bank dealing and investment limits etc.

3.2.2 For the Market Risk Management of the bank, Mid-
Offi ce with separate Desks for Treasury & Asset Liability 
Management (ALM) has been established. 

3.2.3 Asset Liability Management Committee (ALCO) is primarily 
responsible for establishing the  market risk management 
and asset liability management of the bank, procedures 
thereof,  implementing risk management guidelines issued 
by regulator, best risk management practices followed 
globally and ensuring that internal parameters, procedures, 
practices/policies and risk management prudential limits are 
adhered to. ALCO is also entrusted with the job of fi xing 
Base rate and pricing of advances & deposit products and 
suggesting revision of BPLR to Board.

3.2.4 The policies for hedging and/or mitigating risk and 
strategies & processes for monitoring the  c o n t i n u i n g 
effectiveness of hedges/mitigants are discussed in ALCO and 
based on views taken by / mandates of ALCO, hedge deals 
are undertaken.

3.2.5 Liquidity risk of the bank is assessed through gap analysis 
for maturity mismatch based on residual maturity in 
different time buckets as well as various liquidity ratios and 
management of the same is done within the prudential limits 
fi xed thereon. Advance techniques such as Stress testing, 
simulation, sensitivity analysis etc. are used on regular 
intervals to draw the contingency funding plan under 
different liquidity scenarios.

3.3 Operational Risk:

 The bank adopts three lines of defense for management 
of operational risk, the fi rst line of defense represented 
by various HO Divisions which are Control Units (CU), 
Business Units (BU) or Support Units (SU); Second line of 
defense represented by independent Corporate Operational 
Risk Management Function (CORF) being Operational Risk 
Management Department (ORMD) to oversee Operational 
Risk Management, and the third lines of defense represented 
by Inspection & Audit Division/Management Audit Division 
(IAD/MARD) which is a challenge function to the fi rst two 
lines of defense, Operational Risk Management Committee 
(ORMC) headed by CMD with all the EDs and key divisional 
heads as members is the Executive level committee to oversee 
the entire operational risk management of the bank.  All the 

lE;d~ varj fyfeV] ,dy varj fyfeV] fons'kh fofue; gsrq oSY;w 
,sV fjLd (oh,vkj)] var% cSad ysunsu rFkk fuos'k lhek vkfn osQ 
ekè;e ls tksf[keksa dks fu;af=kr fd;k tkrk gSA 

3-2-2 cSad osQ ckt+kj tksf[ke çcUèku osQ fy, blosQ ikl dks"k rFkk vkfLr 
ns;rk çcUèku vFkkZr~ (,,y,e) osQ fy, i`Fkd~&i`Fkd~ MSLdksa ls 
;qÙkQ ,d feM vkWfiQl LFkkfir fd;k x;k gSA 

3-2-3 vkfLr ns;rk çcUèku lfefr ,,ylhvks cSad dk cktkj tksf[ke çcUèk 
djus] rRlacaèkh çfØ;kvksa] tksf[ke çcUèku] dk;kZUo;u fofu;kedksa 
}kjk tkjh ekxZn'khZ funsZ'kksa] fo'o Hkj esa O;oâr mRÑ"V tksf[ke 
çcUèku] çFkkvksa rFkk vkarfjd iSjkehVjksa] çfØ;kvksa] i¼fr;ksa@uhfr;ksa 
osQ fy, mÙkjnk;h gS vkSj tksf[ke çcUèku foosdh lhekvksa dk ikyu 
djrh gSA vkfLr ns;rk çcUèku lfefr dks [kqnjk vfxzeksa vkSj tek 
mRiknksa osQ ewY; r; djus rFkk chih,yvkj esa la'kksèku osQ lq>ko  
cksMZ dks nsus dk dk;Z lkSaik x;k gSA

3-2-4 tksf[ke osQ fo:¼ çfrj{kk vkSj@vFkok mls de djus osQ fy, uhfr 
;k dk;Zuhfr cukus rFkk mudh çHkko'khyrk dh tk¡p djus osQ fy, 
vkfLr ns;rk çcUèk lfefr dh cSBdksa esa fopkj fd;k tkrk gS bl 
lacaèk esa vkfLr ns;rk çcUèk lfefr osQ fopkjksa vkSj vfuok;Zrk osQ 
vkèkkj ij çfrj{kk osQ ckjs esa dkjZokbZ dh xbZ gSA 

3-2-5 fofHkUu dky[kaMksa esa vof'k"V ifjiDork ij vkèkkfjr csesy 
ifjiDork osQ fy, varj fo'ys"k.k osQ ekè;e ls cSad dh rjyrk 
tksf[ke osQ ewY;kadu osQ lkFk&lkFk fofHkUu rjyrk vuqikrksa dks fy;k 
tkrk gS rFkk muosQ fy, fuèkkZfjr foosdh lhekvksa osQ Hkhrj budk 
çcUèku fd;k tkrk gSA ncko ijh{k.k (LVªSl VsfLVax)] vuqdj.k 
(flE;qys'ku)] laosnh fo'ys"k.k bR;kfn tSlh vfxze rduhdksa osQ 
vkèkkj ij fu;fer varjkyksa ls fo'ys"k.k fd, tkrs gSa rkfd fofHkUu 
rjyrk ifjn`';ksa osQ vUrxZr vkdfLed fufèk;ksa dh ;kstuk rS;kj 
dh tk losQA 

3-3 ifjpkyuxr tksf[ke% 

 cSad us ifjpkyuxr tksf[ke osQ çcaèku osQ fy, lqj{kk dh 3 iafÙkQ;ka 
viukbZ gSa] lqj{kk dh igyh iafÙkQ dk fofHkU u çèkku dk;kZy; çHkkxksa 
}kjk çfrfufèkR o gksrk gS] tks fu;a=k.k bdkb±;ka (lh;w)] dkjksckj 
bdkbZ;ka (ch;w) vFkok leFkZd bdkbZ;ka (,l;w) gSaA lqj{kk dh f}
rh; iafÙkQ dk çfrfufèkR o ifjpkyuxr tksf[ke çcaèku foHkkx osQ 
(vksvkj,eMh) :i esa L ora=k dkiksZjsV ifjpkyuxr tksf[ke çcaèku 
dk;Z (lhvksvkj,iQ) }kjk ifjpkyu tksf[ke dk voyksdu djus osQ 
fy, fd;k tkrk gS rFkk lqj{kk dh r`rh; iafÙkQ dk çfrfufèkR o fujh{k.k 
,oa vkWfMV çHkkx@çcaèku vkWfMV çHkkx (vkbZ,Mh@,e,vkjMh) }kjk 
fd;k tkrk gS tks igyh nks lqj{kk iafÙkQ;ksa osQ fy, pqukSrh iaQD 'ku gSA 
cSad osQ lE iw.kZ ifjpkyuxr tksf[ke çcaèku dk voyksdu djus osQ 
fy, cSad osQ vè;{k ,oa çcaèk funs'kd dh vè;{krk esa ifjpkyuxr 
tksf[ke çcaèku lfefr (vks vkj ,e lh) xfBr dh xbZ gS tks ,d 
dk;Zdkjh L rjh; lfefr gS vkSj lHkh dk;Zikyd funs'kd rFkk çeq[k 
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operational risk aspects like analysis of historical internal 
loss data (including near miss events, attempted frauds & 
robberies, external loss events), etc. are placed to the ORMC 
on quarterly basis.  Risk Description Charts (RDCs), annual 
Risk & Control Self Assessments (RCSAs), Key Risk Indicators 
(KRIs) and Business Environment & Internal Control Factors 
(BEIFCs) are also used to ascertain the inherent and residual 
risks in various activities and functions of the bank and 
initiating necessary corrective actions with respect to 
management/mitigation of the operational risks.

 Internal Control is an essential pre-requisite for an effi cient 
and effective operational risk management.  Bank has clearly 
laid down policies and procedures to ensure the integrity 
of its operations, appropriateness of operating systems and 
compliance with the management policies.  The internal 
controls are supplemented by an effective audit function 
that independently evaluates the control systems within the 
organization.

3.4 The capital requirements for credit risk are:  
                        (` in crores)

31.03.2014 31.03.2013

Portfolios subject to standardised approach 28057.58 25102.24

Securitization exposure NIL NIL

3.5 The capital requirements for market risk (under standardised 
duration approach) are: 

(` in crores)

Risk Category 31.03.2014 31.03.2013
i) Interest Rate Risk 1700.04 1226.47

ii) Foreign Exchange Risk (including Gold) 18.00 18.00

iii) Equity Risk 559.39 515.59
iv) Total capital charge for market 

risks under Standardised  duration 

approach (i + ii + iii)

2277.43 1760.06

3.6. The capital requirement for operational risk:

(` in crores)

Capital requirement for operational risk 31.03.2014 31.03.2013
i) Basic indicator approach 2723.82 2521.21

ii) The Standardised approach (if applicable) 2688.75 2477.78

3.7. The capital ratios of the bank, (solo & group) and subsidiaries 
are: 

 Punjab National Bank (Solo) (Basel-II)

  31.03.2014 31.03.2013
CRAR% 12.28% 12.72%
CRAR – Tier I capital 9.29% 9.76%
CRAR – Tier II capital 2.99% 2.96%

çHkkxh; çèkku bl lfefr osQ lnL ; gSaA lHkh ifjpkyukR ed tksf[ke 
igyw tSls ,sfrgkfld vkarfjd gkfu MkVk bR ;kfn dk fo' ys"k.k 
(Hkkoh pwd ?kVukvksa] dh xbZ èkks[kkèkM+h o MosQrh] cká gkfu 
?kVuk,a) frekgh vkèkkj ij vksvkj,elh osQ le{k çL rqr fd;k 
tkrk gSA cSad dh fofoèk xfrfofèk;ksa vkSj iaQD 'kuksa esa fufgr vkSj 
vof'k" V tksf[keksa osQ fuèkkZj.k osQ fy, fjL d fMfLØI 'ku pkVZ 
(vkjMhlh)] ok£"kd tksf[ke ,oa fu;a=k.k L oewY ;kadu (vkjlh,l,)] 
çeq[k tksf[ke la osQrdksa (osQvkjvkbZ) vkSj dkjksckj i;kZoj.k ,oa 
vkarfjd fu;a=kd ?kVd (chbZvkbZ,iQlh) dk Hkh ç;ksx fd;k tkrk 
gS vkSj ifjpkyukR ed tksf[keksa osQ çcaèku@'keu ls lacafèkr vko' ;d 
lqèkkjkR ed dk;Z 'kq: fd, x, gSaA 

 vkarfjd fu;a=k.k ,oa çHkkoh ifjpkyukR ed tksf[ke çcaèku dh 
,d vko' ;d iwokZis{kk gSA cSad us vius dk;Zdykiksa dh lR ;rk] 
ifjpkyu flL Veksa dh mi;qD rrk vkSj çcaèkdh; uhfr;ksa dh 
vuqikyuk lqfuf'pr djus osQ fy, L i" V uhfr;ka vkSj lafofèk;ka 
fuèkkZfjr dh gSaA vkarfjd fu;a=k.k çHkkoh ys[kk ijh{kk dk;Z dk iwjd 
gSa tks laxBu osQ Hkhrj fu;a=k.k ç.kkyh dk L ora=k :i ls ewY ;kadu 
djrk gSA 

3-4 ½.k tksf[ke osQ fy, iw¡thxr vis{kk,a fuEufyf[kr gSa %
(` djksM+ esa)

31.03.2014 31.03.2013

ekud n`f"Vdks.k osQ vèkhu iksVZiQksfy;ks 28057.58 25102.24

çfrHkwfrdj.k ,D likstj 'kwU; 'kwU;

3-5 ckt+kj tksf[ke osQ fy, iwathxr vis{kk,a (ekudhÑr vofèk n`f"Vdks.k 
osQ varZxr) fuEufyf[kr gS %

(` djksM+ esa)

 tksf[ke Js.kh 31.03.2014 31.03.2013
i) C;kt nj tksf[ke 1700.04 1226.47

ii) fons'kh fofue; tksf[ke (Lo.kZ lfgr) 18.00 18.00

iii) bfDoVh tksf[ke 559.39 515.59

iv) ekudhÑr vofèk n`f"Vdks.k osQ vUrxZr 
ckt+kj tksf[keksa osQ fy, dqy iw¡th çHkkj 
(i + ii + iii)

2277.43 1760.06

3-6 ifjpkyuxr tksf[ke osQ fy, iw¡th dh vko';drk fuEufyf[kr gS% 

(` djksM+ esa)

ifjpkyuxr tksf[ke osQ fy, iw¡th dh vko';drk 31.03.2014 31.03.2013
i) ewy laosQrd n`f"Vdks.k 2723.82 2521.21

ii) ekudhÑr n`f"Vdks.k (;fn ykxw gS) 2688.75 2477.78

3-7 cSad osQ ,dy rFkk lewg vkSj vuq"kafx;ksa osQ iw¡thxr vuqikr fuEuor~ 
gSa%

 iatkc uS'kuy cSad (,dy) (csly&II)

  31.03.2014 31.03.2013

lhvkj,vkj» 12.28% 12.72%

lhvkj,vkj&Vh;j&I iwath 9.29% 9.76%

lhvkj,vkj&Vh;j&II iwath 2.99% 2.96%
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 Punjab National Bank (Group) (Basel-II)  

31.03.2014 31.03.2013
CRAR% 12.69% 13.16%
CRAR – Tier I capital (%) 9.50% 10.00%
CRAR – Tier II capital (%) 3.19% 3.16%

Subsidiaries:

Name of subsidiary CRAR – Tier I capital (%)
(Basel II)

CRAR – Tier II capital (%)
(Basel II)

Total capital ratio
CRAR  (%) (Basel II)

31.03.2014 31.03.2013 31.03.2014 31.03.2013 31.03.2014 31.03.2013
PNB Gilts 
Ltd

49.14 42.34* - - 49.14 42.34

PNB Housing 
Finance Ltd

10.18 9.78 2.95 4.62 13.13 14.40

Punjab National Bank 
(International) Ltd.

10.40 9.92 5.14 6.59 15.54 16.51

PNB Investment 
Services Ltd.

NA NA NA NA NA NA

Druk PNB Bank 
Ltd.

12.61 12.79 2.34 3.31 14.95 16.10

JSC SB PNB  
Kazakhstan

94.45 95.68 5.64 16.11 100.09 111.79

PNB Insurance 
Broking Pvt. Ltd.

NA NA NA NA NA NA

PNB Life Insurance 
Co. Ltd.

NA NA NA NA NA NA

*CRAR (Including HTM stock) is  42.34%  and CRAR regrouped is  48.13 %.

DF4. Credit risk: general disclosures

4.1 Any amount due to the bank under any credit facility is 
overdue if it is not paid on the due date fi xed by the bank. 
Further, an impaired asset is a loan or an advance where:

 i) Interest and/or installment of principal remains overdue 
for a period of   more than 90 days in respect of a term 
loan.

 ii) the account remains out of order  in respect of an 
overdraft/cash credit for a period of more than 90 days. 
Account will be treated out of order, if: 

� the outstanding balance remains continuously in 
excess of the limit/drawing power.

� in cases where the outstanding balance in the 
principal operating account is less than the 
sanctioned limit/drawing power, but there are no 
credits continuously for 90 days as on the date of 
balance sheet or credits are not enough to cover 
the interest debited during the same period

 iii) in case of bills purchased & discounted, the bill remains 
overdue for a period of more than 90 days

 iv) the installment or principal or interest thereon remains 
overdue for two crop seasons for short duration 
and the installment of principal or interest thereon 
remains overdue for one crop season for long duration 
crops.

 iatkc uS'kuy cSad (lewg)(csly AA)

  31.03.2014 31.03.2013

lhvkj,vkj» 12.69% 13.16%

lhvkj,vkj&Vh;j&I iwath (») 9.50% 10.00%

lhvkj,vkj&Vh;j&II iwath (») 3.19% 3.16%

vuq"kafx;k¡ %

vuq"kaxh dk uke lhvkj,vkj & Vh;j I 
iwath (») (csly I I)

lhvkj,vkj & Vh;j I I 
iwath (»)(csly I I)

oqQy iwath vuqikr lhvkj,vkj 
(») % (csly I I)

31.03.2014 31.03.2013 31.03.2014 31.03.2013 31.03.2014 31.03.2013
ih,uch fxYV~l 
fyfeVsM

49.14 42.34* - - 49.14 42.34

ih,uch gkmflax 
iQkbuSal fyfeVsM

10.18 9.78 2.95 4.62 13.13 14.40

iatkc uS'kuy cSad 
(baVjuS'kuy) fy-

10.40 9.92 5.14 6.59 15.54 16.51

ih,uch bUosLVesaV 
l£olst+ fyfeVsM

ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

Mªd ih,uch cSad 
fyfeVsM

12.61 12.79 2.34 3.31 14.95 16.10

ts,llh ,lch ih,uch 
dtk[kL rku

94.45 95.68 5.64 16.11 100.09 111.79

ih,uch ba';ksjsal czksfdax 
çk-fy-

ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

ih,uch ykbiQ 
ba';ksjsal fy-

ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

*lhvkj,vkj (,pVh,e LVkWd lfgr) 42-3» gS vkSj iqu% lewfgr lhvkj,vkj 48-13» gSA

Mh,iQ 4- ½.k tksf[ke % lkekU; çdVhdj.k

4-1 ;fn fdlh ½.k lqfoèkk osQ vUrxZr cSad }kjk fuèkkZfjr ns; frfFk 
ij dksbZ jkf'k pqdkbZ ugha tkrh rks og jkf'k vfrns; gksrh gSA blosQ 
vykok] vilkekU; vkfLr rc mèkkj ;k vfxze gksrk gS tc %

 i) fdlh lkofèk ½.k osQ lEcUèk esa C;kt vkSj @ ;k ewyèku 
dh fdLr 90 fnuksa ls vfèkd vofèk osQ fy, vfrns; jgrh 
gSA

 ii) fdlh vksoj MªkÝV@ osQ'k ØsfMV osQ lEcUèk esa 90 fnu ls 
vfèkd osQ fy, [kkrk Bhd ugha jgrkA [kkrk ml fLFkfr esa 
Bhd ugha ekuk tk;sxk ;fn %
� cdk;k 'ks"k lhek@ vkgj.k 'kfÙkQ ls fujUrj T;knk jgrk 

gSA 
� mu ekeyksa esa tgk¡ ewyèku ifjpkyu [kkrs esa cdk;k 'ks"k 

LohÑr lhek@ vkgj.k 'kfÙkQ ls de gS] fdUrq rqyui=k 
dh frfFk dks yxkrkj 90 fnuksa osQ fy, dksbZ ØsfMV ugha 
gS vFkok mlh vofèk osQ nkSjku MsfcV fd, tkus okys 
C;kt dks doj djus osQ fy, i;kZIr ØsfMV miyCèk ugha 
gSA

 iii) [kjhns x, vkSj Hkquk, x, fcyksa osQ ekeys esa fcy 90 ls T;knk 
fnuksa dh vofèk osQ fy, vfrns; jgrk gSA

 iv) fdLr ;k ewyèku ;k ml ij C;kt y?kq vofèk okyh nks iQlyh 
ekSleksa osQ fy, vfrns; jgrk gS vkSj yEch vofèk dh iQlyksa 
osQ fy, ewyèku dh fdLr ;k ml ij C;kt ,d iQlyh ekSle 
osQ fy, vfrns; jgrk gSA 
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  Credit approving authority, prudential exposure limits, 
industry exposure limits, credit risk rating system, risk 
based pricing and loan review mechanisms are the tools 
used by the bank for credit risk management.  All these 
tools have been defi ned in the Credit Management 
& Risk Policy of the bank. At the macro level, policy 
document is an embodiment of the Bank’s approach 
to understand, measure and manage the credit risk 
and aims at ensuring sustained growth of healthy loan 
portfolio while dispensing the credit and managing 
the risk. Credit risk is measured through sophisticated 
models, which are regularly tested for their predictive 
ability as per best practices.

4.2.  The total gross credit risk exposures are:

(` in crores)

Category 31.03.2014 31.03.2013

Fund Based 359645.78 315244.03

Non Fund Based 83628.71 69735.66

4.3 . The geographic distribution of exposures is:  

 (` in crores)                                               

Category            Overseas          Domestic

31.03.2014 31.03.2013 31.03.2014 31.03.2013

Fund Based 40625.42 32121.14 319020.36 283122.89

Non-fund based 17433.20 4843.68 66195.51 64891.98

4.4   (a)  Industry type distribution of exposures (Fund Based) is 
as under:

(` in crores)
S.
NO.

CODE INDUSTRY 31.03.2014 31.03.2013

Amount of 
total 

exposure (1)

Out of (1) 
exposure 

of sub-head 
(wherever 

applicable)

Amount 
of total 

exposure 
(1)

Out of (1) 
exposure 

of sub-head 
(wherever 

applicable)

1 1 COAL  771.82 502.33

2 2 MINING  1071.64 1155.90

3 3 IRON AND STEEL  21550.18 19081.23

4 4 OTHER METAL & METAL PRODUCTS  1190.87 805.66

5 5 ALL ENGINEERING  6693.00 5343.48

 5.1 Of which (005) Electronics 1071.54  799.02

6 6 ELECTRICITY  9673.13 8380.00  

7 7 COTTON TEXTILES  3767.90 3193.62  

8 8 JUTE TEXTILTES  132.92 64.41  

9 9 OTHER TEXTILES  4671.23 4093.26  

10 10 SUGAR  5169.11 2992.93  

11 11 TEA  6.07 7.65  

12 12 FOOD PROCESSING  5308.10 3375.31  

13 13 VEGETABLE OILS AND VANASPATI  1334.54 521.41  

14 14 TOBACCO & TOBACCO PRODUCTS  31.34 21.43  

15 15 PAPER & PAPER PRODUCTS  1534.36 1492.97  

  ½.k tksf[ke çcUèku osQ fy, cSad }kjk ½.k vuqeksnu 
çkfèkdkjh] foosdh ½.k lhekvksa] vkS|ksfxd ½.k lhekvksa] 
½.k tksf[ke jsfVax ç.kkyh] tksf[ke vkèkkfjr ewY;u rFkk ½.k 
leh{kk i¼fr;ksa dks mik; Lo:i ç;ksx esa yk;k tkrk gSA cSd 
dh ½.k çcUèku rFkk tksf[ke uhfr esa bu lHkh mik;ksa dk 
mYys[k fd;k x;k gSA lef"V Lrj ij ns[ksa rks uhfr lEcUèkh 
nLrkost cSad osQ n`f"VdkS.k dks le>us] ekius vkSj O;ofLFkr 
djus dk ,d ,slk lkèku gS ftlls ½.k lEcUèkh tksf[keksa 
dk lapkyu fd;k tk ldrk gS vkSj ;g lqfuf'pr fd;k tk 
ldrk gS fd ½.k nsus vkSj tksf[ke dk çcUèk djus osQ le; 
½.k iksVZiQksfy;ks dks LoLFk j[kk tk ldrk gSA çR;sd ½.kh 
osQ ½.k tksf[ke dks ,sls uktqd ekWMyksa osQ ekè;e ls ukik 
tkrk gS ftuosQ vkèkkj ij fu;fer :i ls ijh{k.k djrs gq, 
½.k fo'ks"k dh Hkkoh fLFkfr dk vanktk yxk;k tk ldrk gSA 

4-2 oqQy ldy ½.k tksf[ke fuEuor~ gS %
(` djksM+ esa)

Js.kh 31.03.2014 31.03.2013

fufèk vkèkkfjr 359645.78 315244.03

xSj&fufèk vkèkkfjr 83628.71 69735.66

4-3 ½.kksa dk HkkSxksfyd laforj.k fuEuor~ gS % 

(` djksM+ esa)

Js.kh            fons'k esa         ?kjsyw
31.03.2014 31.03.2013 31.03.2014 31.03.2013

fufèk vkèkkfjr 40625.42 32121.14 319020.36 283122.89

xSj&fufèk vkèkkfjr 17433.20 4843.68 66195.51 64891.98

4-4 d) ½.kksa dk m|ksxokj laforj.k (fufèk vkèkkfjr) fuEuor~ gS %

(` djksM+ esa)
Øe 
la-

dksM m|ksx 31.03.2014 31.03.2013

oqQy 
,Dlikst+j  
dh jkf'k 
(1) 

(1) esa 
ls mi 

'kh"kZ osQ 
,Dlikst+j 
(tgka ykxw 

gks)

oqQy 
,Dlikst+j  
dh jkf'k 
(1) 

(1) esa 
ls mi 

'kh"kZ osQ 
,Dlikst+j 
(tgka ykxw 

gks)

1 1 dks;yk  771.82 502.33

2 2 [kku  1071.64 1155.90

3 3 yksgk ,oa bLikr  21550.18 19081.23

4 4 vU; esVy ,oa esVy mRikn  1190.87 805.66

5 5 vky bathfu;fjax  6693.00 5343.48

 5.1 ftlesa ls (005) bySDVªkfuDl 1071.54  799.02

6 6 bySDVªhflVh  9673.13 8380.00  

7 7 dkVu VSDlVkbYl  3767.90 3193.62  

8 8 twV VSDlVkbYl  132.92 64.41  

9 9 vU; VSDlVkbYl  4671.23 4093.26  

10 10 phuh  5169.11 2992.93  

11 11 pk;  6.07 7.65  

12 12 iwQM izksls¯lx  5308.10 3375.31  

13 13 osftVscy vkW;y ,oa ouLifr  1334.54 521.41  

14 14 rackowQ ,oa rackowQ mRikn  31.34 21.43  

15 15 isij ,oa isij mRikn  1534.36 1492.97  
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(` in crores)
S.
NO.

CODE INDUSTRY 31.03.2014 31.03.2013

16 16 RUBBER & RUBBER PRODUCTS  578.20 462.75  

17 17 CHEMICALS, DYES, PAINTS, ETC.  6393.76 3124.91  

 17.1 Of which Fertilizers 2251.77  107.21

 17.2 Of which Petro-chemicals 384.60  206.06

 17.3 Of which Drugs & Pharmaceuticals 1372.25  1551.39

18 18 CEMENT  2473.24 1476.74  

19 19 LEATHER & LEATHER PRODUCTS  821.72 481.45  

20 20 GEMS AND JEWELLERY  4388.81 2665.78  

21 21 CONSTRUCTION  5016.71 4485.85  

22 22 PETROLEUM  1561.28 1674.68  

23 23 AUTOMOBILES INCLUDING TRUCKS  1439.83 1348.81  

24 24 COMPUTER SOFTWARE  75.58 31.28  

25 25 INFRASTRUCTURE  58076.54 53277.13  

 25.1 Of which Power 32747.28  27650.29

 25.2 Of which Telecommunications 6348.56  8116.12

 25.3 Of which Roads & Ports 12812.89  11145.24

26 26 NBFCs  13472.85 11051.58  

27 27 TRADING  12993.68 12068.74  

28 28 OTHER INDUSTRIES  28932.46 24951.10  

TOTAL  189457.93 159752.39  

29 29 Residuary Other Advances  170187.85 155491.64  

  GRAND TOTAL  359645.78 315244.03  

  Industry where fund-based exposure is more than 5% of gross fund based exposure: 

1 3 IRON AND STEEL  21550.18 19081.23

2. 25 INFRASTRUCTURE  58076.54 53277.13

3 NBFC          - -

4.4  (b) - Industry type distribution of exposures (Non Fund 
Based) is as under:

(` in crores)
S.
NO.

CODE INDUSTRY 31.03.2014 31.03.2013

Amount 
of total 

exposure 
(1)

Out of (1) 
exposure 

of sub-head 
(wherever 

applicable)

Amount 
of total 

exposure 
(1)

Out of (1) 
exposure 

of sub-head 
(wherever 

applicable)

1 1 COAL  45.53 40.03

2 2 MINING  943.83 77.82

3 3 IRON AND STEEL  9591.33 10235.27

4 4 OTHER METAL & METAL PRODUCTS  320.90 508.73

5 5 ALL ENGINEERING  5017.17 2503.04

 5.1 Of which (005) Electronics 448.54 389.61

6 6 ELECTRICITY  525.53 92.00  

7 7 COTTON TEXTILES  241.22 108.54  

8 8 JUTE TEXTILTES  8.74 37.89  

9 9 OTHER TEXTILES  792.37 528.00  

10 10 SUGAR  400.48 211.46  

11 11 TEA  0.07 0.02  

12 12 FOOD PROCESSING  819.44 245.48  

13 13 VEGETABLE OILS AND VANASPATI  1626.57 1204.51  

14 14 TOBACCO & TOBACCO PRODUCTS  1.99 6.62  

15 15 PAPER & PAPER PRODUCTS  233.38 213.95  

(` djksM+ esa)
Øe 
la-

dksM m|ksx 31.03.2014 31.03.2013

16 16 jcM+ vkSj jcM+ mRikn  578.20 462.75  

17 17 oSQfedy MkbZ isaV~l vkfn  6393.76 3124.91  

 17.1 ftuesa ls iQVhZykbtj 2251.77  107.21

 17.2 ftuesa ls iSVªksosaQfedYl 384.60  206.06

 17.3 ftuesa ls MªXl vkSj iQkesZlh lacaèkh 1372.25  1551.39

18 18 lhesaV  2473.24 1476.74  

19 19 peM+k ,oa peM+k mRikn  821.72 481.45  

20 20 jRu vkSj vkHkw"k.k  4388.81 2665.78  

21 21 fuekZ.k  5016.71 4485.85  

22 22 iSVªksfy;e  1561.28 1674.68  

23 23 Vªdksa lfgr vkVkseksckby  1439.83 1348.81  

24 24 oaQI;wVj lkWÝVos;j  75.58 31.28  

25 25 bUizQkLVªDpj  58076.54 53277.13  

 25.1 blesa ls ikWoj 32747.28  27650.29

 25.2 buesa ls VsfydE;wfuosQ'ku 6348.56  8116.12

 25.3 buesa ls lM+osQ vkSj canjxkg 12812.89  11145.24

26 26 ,uch,iQlh  13472.85 11051.58  

27 27 Vsª¯Mx  12993.68 12068.74  

28 28 vU; m|ksx  28932.46 24951.10  

tksM+  189457.93 159752.39  

29 29 vof'k"V vU; vfxze  170187.85 155491.64  

  oqQy tksM+  359645.78 315244.03  

m|ksx tgka fufèk vkèkkfjr ½.k ldy fufèk vkèkkfjr ½.kksa osQ 5» ls vfèkd gSA

1 3 vkW;ju ,aM LVhy  21550.18 19081.23

2. 25 vkèkkjHkwr lajpuk  58076.54 53277.13

3 ,uch,iQlh          - -

4-4 [k- ½.kksa dk vkS|ksfxd laforj.k (xSj fufèk vkèkkfjr) 
fuEuor~ gS %

(` djksM+ esa)
Øe 
la-

dksM m|ksx 31.03.2014 31.03.2013

oqQy 
,Dlikst+j 
dh jkf'k 
(1) 

(1) 
esa ls mi 
'kh"kZ osQ 

,Dlikst+j 
(tgka ykxw 

gks)

oqQy 
,Dlikst+j 
dh jkf'k 
(1) 

(1) 
esa ls mi 
'kh"kZ osQ 

,Dlikst+j 
(tgka ykxw 

gks)

1 1 dks;yk  45.53 40.03

2 2 [kku  943.83 77.82

3 3 vk;ju ,oa LVhy  9591.33 10235.27

4 4 vU; esVy ,oa esVy mRikn  320.90 508.73

5 5 vky bathfu;fjax  5017.17 2503.04

 5.1 ftlesa ls (005) bySDVªkfuDl 448.54 389.61

6 6 bySDVªhflVh  525.53 92.00  

7 7 dkVu VSDlVkbYl  241.22 108.54  

8 8 twV VSDlVkbYl  8.74 37.89  

9 9 vU; VSDlVkbYl  792.37 528.00  

10 10 phuh  400.48 211.46  

11 11 pk;  0.07 0.02  

12 12 iwQM izksls¯lx  819.44 245.48  

13 13 osftVscy vkW;y ,oa ouLifr  1626.57 1204.51  

14 14 rackowQ ,oa rackowQ mRikn  1.99 6.62  

15 15 isij ,oa isij mRikn  233.38 213.95  
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(` in crores)
S.
NO.

CODE INDUSTRY 31.03.2014 31.03.2013

Amount 
of total 

exposure 
(1)

Out of (1) 
exposure 

of sub-head 
(wherever 

applicable)

Amount 
of total 

exposure 
(1)

Out of (1) 
exposure 

of sub-head 
(wherever 

applicable)

16 16 RUBBER & RUBBER PRODUCTS  65.89 44.13  

17 17 CHEMICALS, DYES, PAINTS, etc..  1481.30 471.22  

 17.1 Of which Fertilizers 289.42  113.18

 17.2 Of which Petro-chemicals 215.02  84.43

 17.3 Of which Drugs & Pharmaceuticals 377.82  150.84

18 18 CEMENT  271.29 129.54  

19 19 LEATHER & LEATHER PRODUCTS  89.83 40.23  

20 20 GEMS AND JEWELLERY  345.88 407.17  

21 21 CONSTRUCTION  341.11 118.34  

22 22 PETROLEUM  111.31 347.77  

23 23 AUTOMOBILES INCLUDING TRUCKS  237.78 183.22  

24 24 COMPUTER SOFTWARE  14.86 10.87  

25 25 INFRASTRUCTURE  10281.83 10287.47  

 25.1 Of which Power 5635.14  6321.84

 25.2 Of which Telecommunications 2767.64  2001.23

 25.3 Of which Roads & Ports 924.49  1133.12

26 26 NBFCs  125.16 167.75  

27 27 TRADING  3603.68 5027.47  

28 28 OTHER INDUSTRIES  6424.53 5720.02  

TOTAL  43437.47 38876.55  

29 29 Residuary Other Advances  40191.24 30859.11  

   GRAND TOTAL  83628.71 69735.66

Industry where non-fund-based exposure is more than 5% of gross non-fund based exposure:

1 3 IRON AND STEEL 9591.33 10235.27

2 27 TRADING - 5027.47

3 5 ALL ENGINEERING 5017.17 -

4. 25 INFRASTRUCTURE 10281.83 10287.47

4.5 .  The residual contractual maturity break down of assets is:                                                                                  

(` in crores)
Maturity Pattern Advances* Investments

(gross)

Foreign 
Currency 

Assets*

Next day
27967.49 0.00 2300.44

(19421.08) (0.00) (1923.24)

2 days-7days
7613.36 0.00 2854.49

(3051.88) (249.67) (1154.05)

8-14 days
7406.58 0.00 1093.66

(2497.00) (383.04) (1212.04)

15-28 days
7808.87 518.71 5106.29

(3051.88) (241.00) (2185.68)

29 days to 3 months
  24228.29     4740.50 21513.39
(22195.52) (4860.01) (14827.72)

Over 3 Months to 6 months
15117.06 679.83 15291.26

(17478.97) (5084.45) (14405.42)

Over 6 Months to 1 year
33052.27 7740.42 15475.82

(78886.53) (3362.39) (6904.31)

(` djksM+ esa)
Øe 
la-

dksM m|ksx 31.03.2014 31.03.2013

oqQy 
,Dlikst+j 
dh jkf'k 
(1) 

(1) 
esa ls mi 
'kh"kZ osQ 

,Dlikst+j 
(tgka ykxw 

gks)

oqQy 
,Dlikst+j 
dh jkf'k 
(1) 

(1) 
esa ls mi 
'kh"kZ osQ 

,Dlikst+j 
(tgka ykxw 

gks)

16 16 jcM vkSj jcM mRikn  65.89 44.13  

17 17 oSQfedy MkbZ isaV~l vkfn  1481.30 471.22  

 17.1 ftuesa ls iQVhZykbtj 289.42  113.18

 17.2 ftuesa ls iSVªksoSQfedYl 215.02  84.43

 17.3 ftuesa ls MªXl vkSj iQkesZlh lacaèkh 377.82  150.84

18 18 lhesaV  271.29 129.54  

19 19 peM+k ,oa peM+s mRikn  89.83 40.23  

20 20 jRu vkSj vkHkw"k.k  345.88 407.17  

21 21 fuekZ.k  341.11 118.34  

22 22 iSVªksfy;e  111.31 347.77  

23 23 Vªdksa lfgr vkVkseksckby  237.78 183.22  

24 24 oaQI;wVj lkWÝVos;j  14.86 10.87  

25 25 bUizQkLVªDpj  10281.83 10287.47  

 25.1 blesa ls ikWoj 5635.14  6321.84

 25.2 buesa ls VsfydE;wfuosQ'ku 2767.64  2001.23

 25.3 buesa ls lM+osQ vkSj canjxkg 924.49  1133.12

26 26 ,uch,iQlh  125.16 167.75  

27 27 Vsª¯Mx  3603.68 5027.47  

28 28 vU; m|ksx  6424.53 5720.02  

tksM+  43437.47 38876.55  

29 29 vof'k"V vU; vfxze  40191.24 30859.11  

  oqQy tksM+  83628.71 69735.66

m|ksx tgka xSj fufèk vkèkkfjr ,Dlikst+j ldy xSj fufèk vkèkkfjr ½.kksa osQ 5» ls vfèkd gS

1 3 vkW;ju ,aM LVhy 9591.33 10235.27

2 27 Vsª¯Mx - 5027.47

3 5 lHkh bathfu;fjax 5017.17 -

4. 25 vkèkkjHkwr lajpuk 10281.83 10287.47

4-5 vkfLr;ksa dk vof'k"V lafonkxr ifjiDork czsd&Mkmu fuEuor~ gS % 

(` djksM+ esa)
ifjiDork dh fofèk vfxze* fuos'k 

(ldy)
fons'kh 

eqnzk 
vkfLr;k¡*

vkxkeh fnu
27967.49 0.00 2300.44

(19421.08) (0.00) (1923.24)

2 fnu&7 fnu
7613.36 0.00 2854.49

(3051.88) (249.67) (1154.05)

8&14 fnu
7406.58 0.00 1093.66

(2497.00) (383.04) (1212.04)

15 ls 28 fnu
7808.87 518.71 5106.29

(3051.88) (241.00) (2185.68)

29 fnu ls 3 ekg
  24228.29     4740.50 21513.39
(22195.52) (4860.01) (14827.72)

3 ekg ls vfèkd rFkk 6 ekg rd
15117.06 679.83 15291.26

(17478.97) (5084.45) (14405.42)

6 ekg ls vfèkd rFkk 1 o"kZ rd
33052.27 7740.42 15475.82

(78886.53) (3362.39) (6904.31)
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(` in crores)
Maturity Pattern Advances* Investments

(gross)

Foreign 
Currency 

Assets*

Over 1Year to 3 Years
167152.9 19238.88 11578.09

(61658.75) (16498.34) (2342.70)

Over 3 Years to 5 Years
25928.51 23357.34 2904.12

(30079.60) (19932.98) (1605.29)

Over 5 Years
32993.80 88698.82 529.54

(73533.19) (79823.80) (1682.90)

Total
349269.13 144974.50 78647.10

(308725.21) (130435.68) (48243.35)
*Figures are shown on net basis.   (Figures in brackets relate to previous year)

4.6.  The gross NPAs are:

(` in crores)

Category 31.03.2014 31.03.2013
Sub Standard 7267.72 6670.52
Doubtful – 1 6428.89 3353.60
Doubtful – 2 3217.90 1683.32
Doubtful – 3 1135.92 362.64
Loss 829.63 1395.71
Total  NPAs (Gross) 18880.06 13465.79

4.7. The amount of net NPAs is: 
     (` in crores)

Particulars 31.03.2014 31.03.2013
Net NPA 9916.99 7236.50

4.8. The NPA ratios are as under:

(` in crores)
NPA Ratios 31.03.2014 31.03.2013
% of Gross NPAs to Gross Advances 5.25% 4.27%
% of Net NPAs to Net Advances 2.85% 2.35%

4.9. The movement of gross NPAs is as under:

(` in crores)

Movement of gross NPAs 31.03.2014 31.03.2013
i)  Opening Balance at the beginning of 

the year

13465.79 8719.62

ii)  Addition during the year 10809.97 8647.04
iii)   Reduction during the year 5395.70 3900.87
iv) Closing Balance as at the end of the 

year (i + ii - iii)

18880.06 13465.79

4.9.1 The movement of provision for NPAs is as under:

     (` in crores)

Movement of provision for NPAs 31.03.2014 31.03.2013
i)  Opening Balance at the beginning of 

the year

6102.84 4184.06

ii) Provisions made during the year 5365.62 2961.11

iii) Write-off  made during the year 117.30 116.74
iv) Write –back of excess provisions 

made during the year

2614.00 925.59

v) Closing Balance as at the end of the 

year (i+ii -iii-iv)

8737.16 6102.84

(` djksM+ esa)
ifjiDork dh fofèk vfxze* fuos'k 

(ldy)
fons'kh 

eqnzk 
vkfLr;k¡*

1 o"kZ ls vfèkd rFkk 3 o"kZ rd
167152.9 19238.88 11578.09

(61658.75) (16498.34) (2342.70)

3 o"kZ ls vfèkd rFkk 5 o"kZ rd
25928.51 23357.34 2904.12

(30079.60) (19932.98) (1605.29)

5 o"kZ ls vfèkd
32993.80 88698.82 529.54

(73533.19) (79823.80) (1682.90)

tksM+
349269.13 144974.50 78647.10

(308725.21) (130435.68) (48243.35)
* vkWadM+s fuoy vkèkkj ij n'kkZ, x, gSaA (dks"Bdksa esa fn, x, vkWadM+s fiNys o"kZ osQ gSa)

4-6 ldy ,uih, bl çdkj gSa % 
(` djksM+ esa)

Js.kh 31.03.2014 31.03.2013
voekud 7267.72 6670.52

lafnXèk & 1 6428.89 3353.60

lafnXèk & 2 3217.90 1683.32

lafnXèk & 3 1135.92 362.64

gkfu 829.63 1395.71

dqy ,uih, (ldy) 18880.06 13465.79

4-7 'kq¼ ,uih, dh jkf'k fuEufyf[kr gSA
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013
'kq¼ ,uih, 9916.99 7236.50

4-8 ,uih, osQ vuqikr fuEu çdkj gSa %&

(` djksM+ esa)
,u ih , vuqikr 31.03.2014 31.03.2013
ldy vfxzeksa dh rqyuk esa ldy ,u ih , » 5.25% 4.27%

'kq¼ vfxzeksa dh rqyuk esa 'kq¼ ,u ih , » 2.85% 2.35%

4-9 ldy ,uih, dk ?kV&c<+ fuEu çdkj gS %

(` djksM+ esa)

ldy ,u ih , dk ?kV&c<+ 31.03.2014 31.03.2013
i)  o"kZ osQ çkjEHk esa vkjfEHkd 'ks"k 13465.79 8719.62

ii) o"kZ osQ nkSjku o`f¼ 10809.97 8647.04
iii) o"kZ osQ nkSjku deh 5395.70 3900.87
iv) o"kZ osQ var esa bfr'ks"k 

(i+ii - iii)

18880.06 13465.79

4-9-1 ,uih, osQ fy, çkoèkku dk ?kV&c<+ fuEu çdkj gS %

(` djksM+ esa)

,u ih , osQ fy, çkoèkku dk ?kV&c<+ 31.03.2014 31.03.2013
i)  o"kZ osQ çkjEHk esa vkjfEHkd 'ks"k 6102.84 4184.06

ii) o"kZ osQ nkSjku fd, x, çkoèkku 5365.62 2961.11

iii) o"kZ osQ nkSjku cV~Vs [kkrs Mkys x, 117.30 116.74

iv) o"kZ osQ nkSjku fd, x, vfrfjÙkQ çkoèkkuksa dh 
çfrys[ku O;oLFkk

2614.00 925.59

v) o"kZ osQ var esa bfr'ks"k 
(i+ii-iii-iv)

8737.16 6102.84
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4.10. The amount of non-performing investment is:

     (` in crores)

Particulars 31.03.2014 31.03.2013
Amount of non-performing investment 144.94 112.89

4.11. The amount of provisions held for non-performing investment is:

     (` in crores)

Particulars 31.03.2014 31.03.2013
Amount of provision held for  non-

performing investment

141.69 79.42

4.12. The movement of provisions for depreciation on investments 
is as under:

     (` in crores)

Movement of provisions for depreciation 
on investments

31.03.2014 31.03.2013

i) Opening balance at the beginning of the year *491.63 517.77

ii) Provisions made during the year 697.51 213.89

iii) Write-off made during the year 0.00 0.00

iv) Write-back of excess provisions made 

during the year

0.15 163.65

v) Closing balance as at the end of the 

year  (i+ii-iii-iv)

1188.99 491.63

*  Figures of the previous period have been regrouped / rearranged / re-classifi ed 
wherever necessary, to conform to current period’s classifi cation.

DF5. Credit Risk: Portfolios subject to the Standardized Approach

 Qualitative disclosures

5.1.  Bank has approved the following 6 domestic credit rating 
agencies accredited by RBI for mapping its exposure with 
domestic borrowers under standardized approach of credit 
risk :

 - CRISI

 - CARE

 - India Ratings

 - ICRA

 - Brickwork

 - SMERA

 Bank has also approved the following 3 international credit 
rating agencies accredited by RBI in respect of exposure 
with overseas borrowers

 - Standard & Poor

 - Moody’s

 - FITCH

 These agencies are being used for rating (Long Term & Short 
Term) of fund based/ non fund based facilities provided by 
the bank to the borrowers. The bank uses solicited rating 
from the chosen credit rating agencies.

 The ratings available in public domain are mapped according 
to mapping process as envisaged in RBI guidelines on the 
subject.  

4-10 xSj fu"iknd fuos'k dh jkf'k fuEufyf[kr gS %&

(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

xSj fu"iknd fuos'k dh jkf'k 144.94 112.89

4-11 xSj fu"iknd fuos'k osQ çkoèkku gsrq j[kh x;h jkf'k fuEufyf[kr gSA

(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

xSj fu"iknd fuos'k osQ çkoèkku dh jkf'k 141.69 79.42

4-12 fuos'k ij ßkl osQ fy;s çkoèkkuksa osQ ?kVc<+ dh fLFkfr bl çdkj 
gS %

(` djksM+ esa)

fuos'k ij ßkl osQ fy;s çkoèkkuksa osQ ?kV&c<+ 
dh fLFkfr

31.03.2014 31.03.2013

i) o"kZ osQ çkjEHk esa vkjfEHkd 'ks"k *491.63 517.77

ii) o"kZ osQ nkSjku fd, x, çkoèkku 697.51 213.89

iii) o"kZ osQ nkSjku cV~Vs [kkrs Mkys x, 0.00 0.00

iv) o"kZ osQ nkSjku fd, x, vfrfjÙkQ çkoèkkuksa dk 
çfrys[ku djuk

0.15 163.65

v) o"kZ osQ var esa bfr'ks"k 
(i+ii-iii-iv)

1188.99 491.63

* tgka dgha vko' ;d le>k x;k gS pkyw vofèk osQ oxhZdj.k osQ vuq:i cukus osQ fy, fiNyh 
vofèk osQ vkadM+ksa dk iqulZewgu@iquZO;ofLFkr@iquoZxhZÑr fd;k x;k gSA 

Mh,iQ 5- ½.k tksf[ke % ekud n`f"Vdks.k osQ vè;èkhu iksVZiQksfy;ks

xq.kkR ed çdVhdj.k 

5-1  cSad us Hkkjrh; fjt+oZ cSad }kjk fuEufyf[kr p;fur ?kjsyw ozsQfMV 
jsfVax ,tsafl;ksa dks vuqeksfnr fd;k gS rkfd ½.k tksf[ke osQ ekud 
n`f"Vdks.k osQ vUrxZr ?kjsyw ½f.k;ksa osQ çfr cSad osQ tksf[ke dks 
ekik tk losQ %
& fØfly
& osQ;j
& bafM;k jsfVaX l 
& vkbZlhvkj,
& fczd ooZQ
& ,l,ebZvkj, 

 cSad us fons'k fLFkr ½f.k;ksa osQ ½.kksa osQ lEcUèk esa Hkkjrh; fjtoZ 
cSad }kjk ekU; fuEufyf[kr 3 vUrjkZ"Vªh; ½.k ewY;k¡du ,tsafl;ksa 
dks Hkh vuqeksfnr fd;k gS %

 & LVS.MMZ ,aM iqvj

 & ewMht+

 & fiQp 

 fufèk vkèkkfjr@ xSj&fufèk vkèkkfjr (nh?kkZofèk + vYikofèk) ½.k 
lqfoèkkvksa osQ ewY;kadu osQ fy, cSad }kjk bu ,tsafl;ksa dh lsok,a yh 
tkrh gSaA bu pquh x;h ½.k ewY;k¡du ,tsafl;ksa ls çkIr ewY;k¡duksa 
dk cSad }kjk ç;ksx fd;k tkrk gSA 

 ifCyd Mksesu esa miyCèk jsfVax dks bl fo"k; ij Hkkjrh; fjt+oZ 
cSad }kjk tkjh ekxZfunsZ'kksa osQ vuqlkj ç;ksx fd;k tkrk gSA 
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5.2. The exposure amounts after risk mitigation (subject to the 
standardized approach) in different risk buckets are as under:

                                          (` in crores)

Particulars 31.03.2014 31.03.2013

i) Below 100% risk weight exposure outstanding 181711.13 178339.99

ii) 100% risk weight exposure outstanding 170229.88 129644.21

iii) More than 100% risk weight exposureoutstanding 83696.25 66762.61

iv) Deducted NIL NIL

DF6. Credit Risk Mitigation: disclosures for standardized 
approaches

 Qualitative disclosures

6.1  Bank has put in place Board approved ‘Credit Risk    Mitigation 
and Collateral Management Policy’ which, inter-alia, covers 
policies and processes for various  collaterals  including 
fi nancial collaterals and netting of on and off balance sheet 
exposure. However, the bank is not making use of the on-
balance sheet netting in its capital calculation process.

6.2 The collaterals used by the Bank as risk mitigants comprise 
of the    fi nancial collaterals (i.e. bank deposits, govt./postal 
securities, life policies, gold jewellery, units of mutual 
funds etc.). A  detailed    process of  calculation of  correct    
valuation  and  application of  haircut thereon has been 
put in place by developing suitable software.

6.3 Guarantees, which are direct,  explicit,  irrevocable  and  
unconditional, are taken into consideration by Bank for 
calculating capital  requirement.  Use of  such  guarantees  
for  capital calculation purposes is strictly as per RBI 
guidelines on the subject.

6.4 Majority  of  fi nancial  collaterals  held  by  the  Bank  are  by  
way  of  own  deposits   and government securities, which do 
not have any issue in realization. As such, there is no risk  
concentration on account of nature of collaterals.

6.5. The total exposure for disclosed credit risk portfolio (under 
the standardized approach) is covered by:   

(` in crores)

31.03.2014 31.03.2013

a) For each separately disclosed credit 
risk portfolio, the total exposure (after, 
where applicable, on or off balance 
sheet netting) that is covered by eligible 
fi nancial collateral after the application 
of haircuts.

24399.12 19769.49

b) For each separately disclosed, the total 

exposure (after, where applicable, on or 

off balance sheet netting) that is covered 

by guarantees/credit derivatives 

(wherever specifi cally permitted by 

RBI)

13704.63 11118.57

5-2 fofHkUu tksf[ke oxks± esa (ekud n`f"Vdks.k osQ vè;èkhu) tksf[ke 
çcUèku osQ mijkUr fLFkr ½.k jkf'k fuEuor~ gS %

(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

i) 100» ls de tksf[ke Hkkj cdk;k 181711.13 178339.99

ii) 100» tksf[ke Hkkj cdk;k 170229.88 129644.21

iii) 100» T ;knk tksf[ke Hkkj cdk;k 83696.25 66762.61

iv) dVkSrh 'kwU; 'kwU;

Mh,iQ6-½.k tksf[ke de djuk% ekudhÑr n`f"Vdks.k osQ fy, 
çdVhdj.k

 xq.kkRed çdVhdj.k

6-1 cSad us funs'kd e.My }kjk vuqeksfnr ^½.k tksf[ke U;wuhdj.k rFkk 
laikf'oZd çcUèku uhfr* ykxw dh gS ftlesa vU; ckrksa osQ lkFk&lkFk 
foÙkh; laikf'Zodksa lfgr fofHkUu laikf'Zodksa lEcUèkh uhfr;k¡ vkSj 
rqyu&i=k osQ fuèkkZj.k dh çfØ;k Hkh 'kkfey gSA ;|fi] cSad iwath 
dh x.kuk çfØ;k esa rqyu i=k dk fuèkkZj.k çfØ;k dk ç;ksx ugha 
dj jgk gSA 

6-2 cSad }kjk lkekU; rkSj ls tksf[ke de djus gsrq (ekud n`f"Vdks.k osQ 
vUrxZr iw¡th dh x.kuk osQ fy,) ç;qÙkQ fd, tkus okys laikf'Zodksa 
esa foÙkh; laikf'Zodksa (vFkkZr~ cSad tek jkf'k;k¡] ljdkjh@ iksLVy 
çfrHkwfr;k¡] thou chek ikWfyfl;k¡] Lo.kZ tsojkr] E;wpqvy iaQMksa osQ 
;wfuV bR;kfn)] fofHkUu Jsf.k;ksa dh py ,oa vpy ifjlEifÙk;k¡@
Hkwfe laifÙk;k¡ bR;kfn gSaA mi;qÙkQ lkWÝVos;j rS;kj djosQ mu 
laikf'Zodksa çfrHkwfr;ksa osQ lgh ewY;kadu dh x.kuk osQ fy, ,d 
foLr`r çfØ;k cukbZ xbZ gSA

6-3 iw¡th lEcUèkh vko';drkvksa dh x.kuk osQ fy, cSad ,slh xkjafV;k¡ 
ysrk gS tks çR;{k] Li"V] vçfrns; vkSj 'krZjfgr gksaA iw¡th dh x.kuk 
osQ fy, ,slh xkjafV;ksa dk mi;ksx bl lacaèk esa iwjh rjg ls Hkkjrh; 
fjt+oZ cSad osQ ekxZfunsZ'kksa osQ vuqlkj fd;k tkrk gSA 

6-4 cSad }kjk yh xbZ vfèkdka'k foÙkh; laikf'Zod çfrHkwfr;k¡ ;k rks cSad 
dh viuh tek jkf'k;ka gksrh gSa vFkok ljdkjh çfrHkwfr;k¡ gksrh 
gSa ftudh olwyh esa dksbZ leL;k ugha gksrhA bl çdkj laikf'Zod 
çfrHkwfr;ksa dh fdLe osQ dkj.k dksbZ tksf[ke ugha gksrkA 

6-5 çdV ½.k tksf[ke iksVZiQksfy;ksa osQ fy, (ekud n`f"Vdks.k osQ 
vUrxZr) dqy ifjlhek dVkSrh ls fuE ufyf[kr vko`R r gS%

(` djksM+ esa)

31.03.2014 31.03.2013

d) vyx ls çdV fd, x, çR;sd ½.k tksf[ke 
iksVZiQksfy;ks osQ fy, dqy tksf[ke (tgk¡ ykxw 
gks mlosQ ckn rqyu&i=k osQ lekèkku osQ 
iwoZ vFkok i'pkr~) tks dVkSrh osQ ckn ik=k 
foÙkh; laikf'Zod jkf'k }kjk çfrHkwr gSA 

24399.12 19769.49

[k) vyx ls çdV fd, x, çR;sd ½.k tksf[ke 
iksVZiQksfy;ks osQ fy, dqy tksf[ke (tgk¡ ykxw 
gks mlosQ ckn rqyu&i=k osQ lekèkku osQ iwoZ 
vFkok i'pkRk~) tks dVkSrh osQ ckn xkjafV;ksa@ 
½.k MsfjosfVoksa }kjk çfrHkwr gS (tgk¡ Li"V 
:i ls Hkkjrh; fjt+oZ cSad }kjk vuqefr nh 
x;h gks)A

13704.63 11118.57
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DF7. Securitization: Standardized Approach 

7.1 Bank does not have any securitization exposure. 

DF8. Market Risk in Trading Book 

8.1.  RBI prescribed Standardized Measurement Method (duration 
based) for computation of capital charge for market risk 
has been adopted by Bank. Being fully compliant with 
Standardized Measurement Method as per RBI guidelines, 
now Bank is preparing for the Internal Model Approach 
(Advanced Approach on Market risk) based on Value at Risk 
(VaR) model, which is under implementation.

8.2. The capital requirements for market risk are as under:

    (` in crores)

Risk Category 31.03.2014 31.03.2013

i)  Interest Rate Risk                  1700.04 1226.47

ii) Equity Risk                            559.39 515.59

iii) Foreign Exchange Risk (including  Gold ) 18.00 18.00

iv) Total capital charge for market 
risks under   Standardised duration 
approach (i+ii+iii)

2277.43 1760.06

DF-9. Operational Risk

9.1. As per RBI directives, the bank has been maintaining capital 
for operational risk under Basic Indicator approach (BIA) 
w.e.f. 31.03.2008. The capital requirement as per BIA is 
` 2723.82 crores as on 31.03.2014.

 
 Bank had applied to RBI for migration to the next advanced 

approach viz.”The Standardized Approach (TSA) and RBI 
had permitted parallel run of TSA advising bank to continue 
to maintain capital charge under BIA till such time fi nal 
permission is granted by them for TSA. 

DF-10.Interest Rate Risk in the Banking Book (IRRBB)

10.1. The interest  rate risk is managed through gap analysis and 
duration gap analysis. Duration gap analysis is being carried 
out at monthly intervals to assess the interest rate risk of both 
banking book and trading book. Prudential limits have been 
fi xed for impact on Net Interest Income (NII), Net Interest 
Margin (NIM), minimum ROA & minimum duration gap  
for the bank.

 Behavioral studies are being done for assessing and 
apportioning volatile and non-volatile portion of various 
non-maturity products of both assets and liabilities.

Mh,iQ7- çfrHkwfrdj.k% ekud n`f"Vdks.k

7-1 cSad dk dksbZ çfrHkwfrdj.k ½.k tksf[ke ugha gSA

8- VªsfMax cqd esa ckt+kj tksf[ke 

8-1 Hkkjrh; fjt+oZ cSad }kjk fuèkkZfjr ekudhÑr ekiu i¼fr (vofèk 
vkèkkfjr) dks cSad us ckt+kj tksf[ke osQ iw¡th çHkkj dh x.kuk osQ 
fy, viuk fy;k gSA Hkkjrh; fjt+oZ cSad osQ ekxZfunsZ'kksa osQ vuqlkj 
ekudhÑr ekiu i¼fr dk iw.kZ :i ls ikyu djrs gq, vc cSad 
tksf[ke ekWMy ij vkèkkfjr ewY; (oh,vkj) osQ vkèkkj ij vkUrfjd 
ekWMy n`f"Vdks.k (ek£dV tksf[ke ij vkèkqfud n`f"Vdks.k) osQ fy, 
rS;kj gks jgk gS] ftlosQ dk;kZUo;u dh rS;kjh py jgh gSA 

8-2 ckt+kj tksf[ke osQ fy, iwathxr vis{kk,a fuEukuqlkj gSa % 

(` djksM+ esa)
tksf[ke Js.kh 31.03.2014 31.03.2013

i)  C;kt nj tksf[ke                 1700.04 1226.47

ii) bfDoVh tksf[ke                           559.39 515.59

iii) fons'kh fofue; tksf[ke (Lo.kZ lfgr) 18.00 18.00

iv) ekudhÑr vofèk n`f"Vdks.k osQ vUrxZr 
cktkj tksf[keksa osQ fy, dqy iw¡th çHkkj 
(i+ii+iii)

2277.43 1760.06

Mh,iQ9- ifjpkyuxr tksf[ke

9-1 Hkkjrh; fjt+oZ cSad osQ fn'kk funsZ'kkuqlkj cSad ewy laosQrd n`f"Vdks.k 
(ch vkbZ ,) osQ vUrxZr 31-03-2008 ls ifjpkyuxr tksf[ke 
osQ fy, iw¡th dk j[kj[kko dj jgk gSA ch vkbZ , osQ vuqlkj 
31-03-2014 dh fLFkfr osQ vuqlkj iwathxr vis{kk ` 2723-82 
djksM+ gSA

 cSad us vxys mU ur n`f"Vdks.k vFkkZr~ ekudhÑr n`f"Vdks.k djus osQ 
fy, ekbZxzs'ku gsrq Hkkjrh; fjtoZ cSad dks vkosnu fd;k Fkk vkSj 
Hkkjrh; fjtoZ cSad us chvkbZ, osQ varxZr Vh,l, dks vafre vuqefr 
nsus r d iwath çHkkj dks Vh,l, osQ lekukarj pykus dh vuqefr nh 
FkhA 

Mh,iQ10- cSa¯dx cqd esa C;kt nj tksf[ke (vkbZ vkj vkj ch ch) 

10-1 C;kt nj tksf[ke dk çcUèku vUrj fo'ys"k.k rFkk vofèk vUrj 
fo'ys"k.k osQ ekè;e ls fd;k tkrk gSA cSafdax cqd rFkk VªsfMax cqd 
osQ C;kt nj tksf[ke dk fuèkkZj.k djus osQ fy, ekfld varjkyksa ij 
varj fo'ys"k.k fd;k tkrk gSA fuoy C;kt vk; (,u vkbZ vkbZ)] 
fuoy C;kt ekftZu (,u vkbZ ,e) U;wure vkj vks , rFkk cSad 
osQ fy, U;wure vofèk vUrj ij çHkko osQ fy, foosdh lhek,a 
fuèkkZfjr dh xb± gSaA 

 ço`fÙk;ksa osQ vè;;u esa ½.k osQ iwoZ Hkqxrku esa fufgr fodYi dk 
çHkko crk;k tkrk gSA vkfLr;ksa rFkk ns;rkvksa nksuksa osQ vfLFkj ,oa 
fLFkj Hkkxksa dk fuèkkZj.k djus osQ fy, mudh ço`fÙk;ksa dk vè;;u 
fd;k tkrk gSA
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10.2. The tools used are:

 Earning Approach – (Interest rate sensitivity Statement- Net Gaps)

 Table 1: Interest rate sensitivity - net gaps   

Maturity Period Gap Other 
Products*

Net Gap Total Assets 
(` in 

crores)

Net Gaps 
as % to 

Total Assets(RSA-RSL)
(` in 

crores)

(Intt. rate) (1+2)
`  in 

crores)
1 2 3 4 5

1-28 days -737.82 -675.00 -1412.82 54659.30 -3%

29 days - 3 months 119302.07 0.00 119302.07 188822.27 63%

>3 to 6 months -41849.91 0.00 -41849.91 18595.75 -225%

>6 to 12 months -48952.82 0.00 -48952.82 39320.83 -124%

>1 to 3 yrs. -120546.03 0.00 -120546.03 83949.15 -144%

>3 to 5 yrs. 17292.46 0.00 17292.46 31877.60 54%

Over 5 years 79372.78 0.00 79372.78 90731.62 87%
* Other products include: FRAs, Swaps, Futures, Options & other derivatives

 The repricing assumptions on assets and liabilities are 
taken as per RBI guidelines. The fl oating rate advances are 
assumed to be repriced in 29 days to 3 months bucket.

 
 Earning at Risk: Impact of 0.5 % adverse change  in interest 

rate on NII.

     (` in crores)

Remaining Period Estimated impact on NII with 

adverse change in rate of interest 

by 0.50%
Up to 6 months ` 170.25 crores
Up to 1 year ` 299.16 crores

10.2.2 Economic Value Approach:

 The economic value i.e. impact on the capital fund due 
to change in interest rate by 200 bps on the economic 
value is assessed on regular intervals through duration gap 
method. As a prudential measure, a limit has been fi xed for 
net duration gap of the assets and liabilities and the same is 
monitored at regular intervals.

10-2 viuk, tkus okys rjhosQ fuEuor~ gSa %

 vtZu n`f"Vdks.k & (C;ktnj laosnu'khyrk & fuoy vUrj) 

 rkfydk &1 % C;ktnj laosnu'khyrk & fuoy vUrj

ifjiDork 

vofèk

vUrj vU; 
mRikn*

fuoy varj oqQy 
vkfLr;ka

(`  djksM+ 
esa)

oqQy vkfLr;kksa 
esa fuoy varj 
dh izfr'krrk(vkj ,l , & 

vkj ,l ,y)

(`  djksM+ esa)

(C;kt 
nj)

(1$2)

dqy vkfLr;k¡

1 2 3 4 5
1&28 fnu -737.82 -675.00 -1412.82 54659.30 -3%
29 fnu&3 ekg 119302.07 0.00 119302.07 188822.27 63%
3 ls > 6 ekg -41849.91 0.00 -41849.91 18595.75 -225%
6 ls > 12 ekg -48952.82 0.00 -48952.82 39320.83 -124%
1 ls > 3 o"kZ -120546.03 0.00 -120546.03 83949.15 -144%
3 ls > 5 o"kZ 17292.46 0.00 17292.46 31877.60 54%
5 o"kZ ls vfèkd 79372.78 0.00 79372.78 90731.62 87%

*vU; mRiknksa esa lfEefyr gS % ok;nk nj djkj (,iQ vkj ,)] vnyk cnyh (Loki)] Hkkoh lkSns 
(Ý;wplZ)] fodYi (vkI'kal) rFkk vU; O;qRiUu (MsfjosfVOl)

 vkfLr;ksa vkSj ns;rkvksa dk iquewZY ; fuèkkZj.k osQ vuqeku Hkk-fj-cSad osQ 
ekxZfunsZ'kksa osQ vuqlkj fd, tkrs gSaA ÝyksfVax nj vfxzeksa osQ lacaèk esa 
,slk ekuk tkrk gS fd mudk iquewZY ; fuèkkZj.k 29 fnu ls 3 eghus 
osQ Hkhrj gksxkA 

 tksf[ke;qÙkQ vtZu & ,uvkbZvkbZ ij C;ktnj esa 0-5» çfrowQy 
ifjorZu dk çHkko

(` djksM+ esa)

'ks"k vofèk 05» dh nj ls ,uvkbZvkbZ 
ij izfrowQy ifjorZu dk 

vuqekfur izHkko
6 ekl rd ` 170.25 crores

1 o"kZ dh vofèk rd ` 299.16 crores

10-2-2 vk£Fkd ewY; n`f"Vdks.k

 vk£Fkd ewY; vFkkZr~ vk£Fkd ewY; ij C;kt nj esa 200 chih,l 
dh C;ktnj esa ifjorZu osQ dkj.k iw¡thxr fufèk ij gksus okys çHkko 
dk vofèk varj i¼fr osQ ekè;e ls fu;fer varjky ij ewY;kadu 
fd;k tkrk gSA ifjlaifÙk ,oa ns;rkvksa osQ 'kq¼ vof/ varj osQ fy, 
lhek dh foosdiw.kZ 'kSyh fu/kkZfjr dh xbZ gS vkSj fu;fer varjky 
ij bls ekWfuVj fd;k tkrk gSA
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Pillar 3 Disclosures under Basel III Framework
For the Year ended 31.03.2014
Table DF-1: Scope of Application

(i) Qualitative Disclosures:

Top bank in the group

Punjab National bank ( herein after referred to as the ‘Bank’ is the 
top bank in the group to which the Capital Adequacy Framework 
under Basel III applies. The bank has fi ve domestic and three 
International subsidiaries which together constitute the Group 
in the context of Consolidated Financial Statements(CFS) in line 
with the Reserve bank of India (RBI ) guidelines. The Bank is not 
directly involved in insurance manufacturing activity. However, 
Bank has invested in the share capital in the following insurance 
related subsidiaries/Associates.

S. 
No.

Name of the company Country of 
Incorporation Status Proportion of 

ownership

1. *PNB Insurance Broking Pvt. Ltd. India Subsidiary 81%

2. **PNB Life Insurance Company 

Ltd.
India Subsidiary NIL

3. PNB Metlife India Insurance 
Company Ltd

India Associate 30%

*Steps are being taken for winding up of the company as the license has already 
been surrendered on 14.02.2011.

**The company wound up as per Hon’ble High Court order dated 16.04.2013.

a. List of group entities considered for consolidation 

(i) All the group entities as mentioned above are considered for 
consolidation under accounting scope of consolidation.#

(ii) All the group entities except insurance subsidiaries as above 
are considered for consolidation under regulatory scope of 
Consolidation. Regulatory scope of consolidation refers to 
consolidation in such a way as to result in the assets of the 
underlying group entities being included in the calculation 
of consolidated risk- weighted assets of the group.

31-03-2014 dks lekIr o"kZ osQ fy, csly III izsQeooZQ osQ varxZr 
fiyj 3 çdVhdj.k
lkj.kh & Mh,iQ 1 % ç;ksx dh laHkkouk 

(i) xq.kkRed çdVhdj.k %

lewg esa 'kh"kZ cSad 

iatkc uS'kuy cSad (blosQ ckn bls cSad dgk tk,xk) ml lewg esa 'kh"kZ 
cSad gS ftl ij la'kksfèkr iwath i;kZIrrk izsQeooZQ ykxw gksrs gSaA cSad dh 
5 ?kjsyw vkSj 3 varjkZ"Vªh; vuq"kafx;ka gSa tks Hkkjrh; fjtoZ cSad (Hkk-fj-
cSad) fn'kk&funsZ'kksa osQ vuq:i lesfdr foRrh; fooj.kksa (lh,iQ,l) osQ 
lanHkZ esa lewg dk xBu djrh gSaA cSad orZeku esa chek xfrfofèk;ksa esa 
lafyIr ugha gS rFkkfi] cSad us chek dk;Z dj jgh fuEufyf[kr vuq"kafx;ksa 
esa 'ks;jiw¡th esa fuos'k fd;k gS %

Ø- 
la-

dEiuh dk uke fdl ns'k esa 
cuh

fLFkfr LokfeRo 
dk vuqikr

1. *ih,uch ba';ksjsal czks¯dx çk-fy Hkkjr vuq"kaxh 81%

2. **ih,uch ykbZiQ ba';ksjsal dEiuh 
fy-

Hkkjr vuq"kaxh 'kwU;

3 ih,uch eSVykbZiQ bafM;k ba';ksjsUl 
dEiuh fy-

Hkkjr ,lksfl,V 30%

* daiuh osQ lekiu osQ fy, dne mBk, tk jgs gSa D;ksafd ykblsal 14-02-2011 dks igys gh okil 
fd;k tk pqdk gSA 

** dEiuh dk lekiu ekuuh; mPp U;k;ky; osQ vkns'k fnukad 16-04-2013 osQ vuqlkj fd;k x;kA

d-  lesdu osQ fy, lewg laLFkkvksa dh lwph 

(i) lesdu dh ys[kkoaQu laHkkouk osQ varxZr lesdu osQ fy, Åij 
mYys[k dh xbZ lHkh lewg laLFkk,a vkrh gSaA#

(ii) chek vuq"kafx;ksa dks NksM+dj lHkh lewg laLFkkvksa dk lesdu 
fofu;ked nk;js osQ varxZr Åij crk, vuqlkj fd;k tkrk gSA 
lesdu dh fofu;ked laHkkouk dk rkRi;Z lesdu bl çdkj djuk 
gS ftlosQ ifj.kkeLo:i uhps nh x;h lewg laLFkkvksa dks lewg osQ 
lesfdr tksf[ke Hkkj vkfLr;ksa dh x.kuk osQ fy, 'kkfey fd;k tk 
losQA 
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laLFkk dk uke vkSj 
fuxeu dk ns'k 

D;k laLFkk lesdu 
osQ ys[kkadu nk;js 
osQ varxZr 'kkfey 
dh xbZ gS (gka@ugha) 

lesdu dh fofèk D;k laLFkk lesdu osQ 
fofu;ked nk;js osQ 
varxZr 'kkfey dh 
xbZ gS (gka@ugha) 

lesdu dh fofèk lesdu dh fofèk esa 
varj osQ dkj.k 

lesdu osQ nk;js esa 
ls ,d osQ varxZr 
lesdu osQ dkj.k 

ih,uch fxYVl 
fyfeVsM (Hkkjr) 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

ykxw ugha ykxw ugha 

ih,uch gkmflax 
iQkbusal fyfeVsM 
(Hkkjr) 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

ykxw ugha ykxw ugha 

ih,uch buosLVesaV 
lfoZlst fyfeVsM 
(Hkkjr) 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

ykxw ugha ykxw ugha 

ih,uch chek czks¯dx 
çk- fy- (Hkkjr)

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

ugha ykxw ugha ykxw ugha ih,uch chek czks¯dx 
çk-fy- ,d chek 
vuq"kaxh gS 

ih,uch thou chek 
da- fy-# (Hkkjr)

ykxw ugha# ykxw ugha# ugha ykxw ugha ykxw ugha ykxw ugha# 

iatkc uS'kuy cSad 
(baVjuS'kuy)fyfeVsM 
(;wosQ)

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

ykxw ugha ykxw ugha 

Mªd ih,uch cSad fy- 
(HkwVku) 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

ykxw ugha ykxw ugha 

ts,llh ,lch ih,uch 
dtkf[kLrku

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

gka ,,l 21 osQ vuqlkj 
lesfdr foRrh; 
fooj.k 

ykxw ugha ykxw ugha 

[k-  lesdu osQ fy, fofu;ked nk;js osQ varxZr u vkus okyh lewg laLFkkvksa dh lwph 

` fefy;u esa
laLFkk dk uke vkSj 
fuxeu dk ns'k 

laLFkk dh eq[; xfrfofèk oqQy rqyu i=k bfDoVh (tSlkfd 
fofèkd laLFkk osQ ys[kkadu rqyu 
i=k esa crk;k x;k gS)

oqQy bfDoVh 
esa cSad dh 
çfr'kr èkkfjrk 

laLFkk dh iwath fy[krksa 
esa cSad osQ fuos'kksa dk 
fofu;ked VªhVeSaV 

oqQy rqyu i=k vkfLr;ka (tSlkfd 
fofèkd laLFkk osQ ys[kkadu rqyu 
i=k esa crk;k x;k gS) 

@ih,uch chek czks¯dx 
çk- fy- (Hkkjr)

orZeku esa xSj dk;kZRed 246-22 81-00 ,,l & 21 osQ vuqlkj 246-22

#ih,uch thou chek 
da- fy- (Hkkjr)

25-04-2013 dks lekiu tks 
16-04-2013 ls çHkkoh gSA 

'kwU; 'kwU; 'kwU; 'kwU; 

@ daiuh osQ lekiu osQ fy, dne mBk, tk jgs gSa D;ksafd ykblsal 14-02-2011 dks igys gh okil fd;k tk pqdk gSA

# dEiuh dk lekiu ekuuh; mPp U;k;ky; osQ vkns'k fnukad 16-04-2013 osQ vuqlkj fd;k x;kA

(ii) ek=kkRed çdVhdj.k 

x- lesdu osQ fofu;ked nk;js osQ varxZr vkus okyh lewg laLFkk,a 
` fefy;u esa

laLFkk dk uke vkSj fuxeu dk 
ns'k 

laLFkk dh eq[; xfrfofèk 31 ekpZ] 2014 dks oqQy rqyu i=k bfDoVh 
(ys[kkadu rqyu i=k osQ vuqlkj)

31 ekpZ] 2014 dks oqQy rqyu i=k vkfLr;ka 
(ys[kkadu rqyu i=k osQ vuqlkj)

ih,uch fxYVl fyfeVsM 
(Hkkjr)

ljdkjh çfrHkwfr;ksa Vªstjh fcyksa vkSj xSj 
,l,yvkj fuos'kksa esa VªsfMax 

6655.23 45566.35

ih,uch gkmflax iQkbusal 
fyfeVsM (Hkkjr) 

edkuksa dh [kjhn] fuekZ.k vkSj v|rhdj.k 
osQ fy, vkokl ½.k çnku djuk 

9346.43 117269.38

ih,uch buosLVesaV lfoZlst 
fyfeVsM (Hkkjr) 

epsaZV cSa¯dx] ifj;kstuk ewY;kadu] ½.k 
flUMhosQ'ku 

364.86 369.16

iatkc uS'kuy cSad 
(baVjuS'kuy)fyfeVsM (;wosQ)

cSa¯dx 7423.68 116225.12

Mªd ih,uch cSad fy- (HkwVku) cSa¯dx 449.39 7530.60

ts,llh ,lch ih,uch 
dtkf[kLrku (dtkf[kLrku)

cSa¯dx 4004.26 4648.65
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Name of the entity 

& Country of 

incorporation

Whether the entity 

is included under 

accounting scope of 

consolidation (Yes/No)

Method of 

consolidation

Whether the entity 

is included under 

regulatory scope of 

consolidation (Yes/No)

Method of 

consolidation

Reasons for difference 

in the method of 

consolidation

Reasons for 

consolidation under 

only one of the scopes 

of consolidation

PNB Gilts Ltd. (India) Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

PNB Housing Finance 
Ltd. (India)

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

PNB Investment 
Services Ltd. (India)

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

PNB Insurance Broking 
Pvt. Ltd. (India)

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

No Not applicable Not applicable PNB Insurance Broking 
Pvt. Ltd. is an Insurance 
Subsidiary.

PNB Life Insurance 
Company Ltd.# (India)

Not applicable # Not applicable # No Not applicable Not applicable Not applicable #

Punjab National Bank 
(International) Ltd. 
(U.K.)

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

Druk PNB Bank Ltd. 
(Bhutan)

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

JSC SB PNB Kazakhstan 
(Kazakhstan)

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

b. List of group entities not considered for consolidation under regulatory scope of consolidation.
` in millions

Name of the entity & 
Country of Incorporation

Principle activity of the 
entity

Total balance sheet equity 
(as stated in the accounting 
balance sheet of the legal 
entity

% of bank’s Holding in the 
total equity

Regulatory treatment of 
bank’s investments in the 
capital instruments of the 
entity

Total balance sheet assets 
(as stated in the accounting 
balance sheet of the legal 
entity

@PNB Insurance Broking 

Pvt. Ltd. (India)

Non functional at present. 246.22 81.00 In accordance with AS-21 246.22

#PNB Life Insurance 

Company Ltd. (India)

Dissolved on 25.04.2013 

wef 16.04.2013

NIL NIL NIL NIL

@ Steps are being taken for winding up of the company as the license has already been surrendered on 14.02.2011.

# The company wound up as per Hon’ble High Court order dated 16.04.2013.

(ii) Quantitative Disclosures:

c. Group entities considered for regulatory scope of consolidation.

` in millions

Name of the entity & Country of 
incorporation

Principle activity of the entity Total balance sheet equity as 
on 31st March 2014 (As per 

accounting balance sheet)

Total balance sheet Assets as 
on 31st March 2014 (As per 

accounting balance sheet)

PNB Gilts Ltd. (India) Trading in Govt. Securities Treasury Bills and Non SLR 
Investments

6655.23 45566.35

PNB Housing Finance Ltd. (India) Providing Housing Loans for purchase, construction and 
upgradation of houses

9346.43 117269.38

PNB Investment Services Ltd. (India) Merchant banking, Project appraisal, Loan syndication 364.86 369.16

PNB (International) Ltd. (U.K.) Banking 7423.68 116225.12

Druk PNB Bank Ltd. (Bhutan) Banking 449.39 7530.60

JSC SB PNB Kazakhistan (Kazakhistan) Banking 4004.26 4648.65
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d. Capital defi ciency in subsidiaries

There is no capital defi ciency in the subsidiaries of the Bank 
as on 31st March 2014.

e. The aggregate amounts (e.g. current book value) of the 
bank’s total interests in insurance entities, which are risk-
weighted: 

 ` in millions

Name of the 
insurance entities 
/ country of 
incorporation

Principle 
activity of the 
entity

Total 
balance 

sheet equity 
(as per 

accounting 
balance 

sheet of the 
legal entity) 

as on 31st 
March 2014

% of 
bank’s 

Holding in 
the Total 
equity / 

Proportion 
of voting 

power

Quantitative 
Impact on 
regulatory capital 
of using risk 
weighting method 
versus using the 
full deduction 
method

PNB Insurance 

Broking Pvt 

Ltd(India)

NIL 246.22 81.00% No risk weight As 

company is non 

functional

PNB Metlife 

India Insurance 

Company Ltd.

(India)

Insurance 

Manufacturing

20639.56 30% Risk weight up 

to the value of 

investment

PNB Life 

Insurance Ltd 

(India)

NIL NIL NIL Not Applicable

f. Any restrictions or impediments on transfer of funds or 
regulatory capital within the banking group is as governed 
by RBI.

Table DF-2 :Capital Adequacy

Qualitative Disclosures:

Capital Adequacy

(a) The bank believes in the policy of total risk management. 
The bank views the risk management function as a holistic 
approach whereby risk retention is considered appropriate 
after giving due consideration to factors such as specifi c 
risk characteristics of obligor, inter relationship between 
risk variables and corresponding return and achievement of 
various business objectives within the controlled operational 
risk environment. Bank believes that risk management is one 
of the foremost responsibilities of top/senior management. 
The Board of Directors decides the overall risk management 
policies and approves the Risk Management Philosophy & 
Policy, Credit Management & Risk policy, Investment policy, 
ALM policy, Operational Risk Management policy, Policy 
for Internal Capital Adequacy Assessment Process (ICAAP), 
Credit Risk Mitigation & Collateral Management Policy, 
Stress Testing Policy, Policy for Mapping Business Lines/
Activities and Group Risk Management Policy containing 
the direction and strategies for integrated management of the 
various risk exposures of the Bank. These policies, inter-alia, 
contain various trigger levels, exposure levels, thrust areas etc.

?k-  vuq"kafx;ksa esa iwath dh deh 

31 ekpZ] 2014 dks cSad dh vuq"kafx;ksa dh iwath esa dksbZ deh 
ugha gSA

M- cSad dh chek laLFkk,a ftuesa tksf[ke Hkkj gS] muesa cSad osQ 
oqQy fgr dh ldy jkf'k (mnkgj.kkFkZ orZeku cgh 
ewY;) 

 ` fefy;u esa
chek laLFkk dk 
uke@ fuxeu dk 
ns'k 

laLFkk 
dh eq[; 
xfrfofèk 

31 ekpZ] 2014 
dks oqQy rqyu 
i=k bfDoVh 
(tSlkfd 
fofèkd laLFkk osQ 
ys[kkadu rqyu 
i=k esa crk;k 
x;k gS)

oqQy 
bfDoVh@
oks¯Vx 
'kfÙkQ osQ 
vuqikr esa 
cSad dh 
çfr'kr 
èkkfjrk 

tksf[ke Hkkj 
fofèk cuke iw.kZ 
dVkSrh fofèk dk 
ç;ksx djrs gq, 
fofu;ked iwath 
ij ek=kkRed 
çHkko

ih,uch ba';ksjsal 
czksfdax çk-fy 
(bafM;k)

'kwU; 246-22 81-00» dksbZ tksf[ke Hkkj 
ugha D;ksafd dEiuh 
xSj dk;kZRed gS 

ih,uch eSVykbZiQ 
bafM;k ba';ksjsUl 
dEiuh fy 
(Hkkjr)

ba';ksjsUl 
eSuqiSQDpfjax 

20639-56 30» fuos'k ewY; rd 
tksf[ke çHkkj 

ih,uch ykbZiQ 
ba';ksjsal dEiuh fy- 
(Hkkjr)

'kwU; 'kwU; 'kwU; ykxw ugha 

p- cSafdax lewg osQ vanj fufèk;ksa osQ varj.k ;k fofu;ked 
iwath ij çfrcaèk ;k ckèkk Hkkjrh; fjtoZ cSad }kjk 'kkflr 
gSA

lkj.kh Mh,iQ&2 % iwath i;kZIrrk 

xq.kkRed izdVhdj.k

iw¡th i;kZIrrk

(,) cSad lexz tksf[ke çcUèku uhfr esa fo'okl j[krk gS vkSj tksf[ke 
osQ çfr lexz n`f"Vdks.k j[krs gq, ckè;rkèkkjh ls lEc¼ fo'ks"k 
tksf[keksa] tksf[ke esa gksus okys mrkj p<+ko osQ chp esa ijLij 
lEcUèk vkSj fu;af=kr ifjpkyu tksf[ke okrkoj.k osQ Hkhrj rnuq:i 
foojf.k;ksa vkSj dkjksckj osQ fofHkUu mís';ksa dh miyfCèk;ksa osQ 
fof'k"V tksf[ke y{k.kksa dks mfpr egRo nsrs gq, tksf[ke dks lgu 
djuk mfpr ekuk tkrk gSA cSad dk ;g fo'okl gS fd loksZPp@
ofj"B çcUèku osQ nkf;Roksa esa tksf[ke çcUèku dk çeq[k LFkku gSA 
funs'kd e.My O;kid :i ls tksf[ke çcUèku uhfr;ksa ij iSQlyk 
ysrk gS vkSj tksf[ke çcUèku n'kZu o uhfr] ½.k çcUèku o tksf[ke 
çcUèku uhfr] fuos'k uhfr] vkfLr ns;rk çcUèku uhfr] ifjpkyuxr 
tksf[ke çcUèku uhfr] vkUrfjd iwath i;kZIrrk fuèkkZj.k çfØ;k uhfr 
(vkbZlh,,ih)] ½.k tksf[ke U;wuhdj.k o lEikf'Zod çcUèku uhfr] 
ncko tk¡p uhfr rFkk dkjksckj çÑfr@xfrfofèk;ksa dh :ijs[kk dks 
vuqeksfnr djrk gS ftuesa cSad osQ fofHkUu tksf[keksa osQ lEcUèk esa 
lesfdr çcUèku osQ fy, fn'kkfunsZ'k rFkk dk;Z uhfr;k¡ r; gksrh gSaA 
bu uhfr;ksa esa vU; ckrksa osQ lkFk lkFk bl ckr dk Hkh mYys[k gksrk 
gS fd 'kq#vkr dgk¡ ls dh tk;sxh] [krjk dgk¡ gS vkSj fdu ckrksa 
ij tksj fn;k tk;sxkA 
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The bank has constituted a Board level subcommittee namely 
Risk Management Committee (RMC). The committee has 
the overall responsibility of risk management functions and 
oversees the function of Credit Risk Management Committee 
(CRMC), Asset Liability Committee (ALCO) and Operational 
Risk Management Committee (ORMC). The meeting of RMC 
is held at least once in a quarter. The bank recognizes that the 
management of risk is integral to the effective and effi cient 
management of the organization. 

2.1 Credit Risk Management

2.1.1 Credit Risk Management Committee (CRMC) headed by 
CMD is the top-level functional committee for Credit risk. 
The committee considers and takes decisions necessary to 
manage and control credit risk within overall quantitative 
prudential limit set up by Board. The committee is entrusted 
with the job of approval of policies on standards for 
presentation of credit proposal, fi ne- tuning required in 
various models based on feedbacks or change in market 
scenario, approval of any other action necessary to comply 
with requirements set forth in Credit Risk Management 
Policy/ RBI guidelines or otherwise required for managing 
credit risk. 

Bank has developed comprehensive risk rating system that 
serves as a single point indicator of diverse risk factors of 
counterparty and for taking credit decisions in a consistent 
manner. The risk rating system is drawn up in a structured 
manner, incorporating different factors such as borrower’s 
specifi c characteristics, industry specifi c characteristics 
etc. Risk rating system is applied to loan accounts with 
total limits above `50 lacs. Bank is undertaking periodic 
validation exercise of its rating models and also conducting 
migration and default rate analysis to test robustness of its 
rating models. 

Small & Medium Enterprise (SME) and Retail advances 
are subjected to Scoring models which support “Accept/ 
Reject” decisions based on the scores obtained. All SME 
and Retail loan applications are necessarily to be evaluated 
under score card system. Scoring model Farm sector 
has been developed and implementation of the related 
software is under progress. The bank plans to cover each 
borrowal account to be evaluated under risk rating/ score 
framework. 

Recognizing the need of technology platform in data 
handling and analytics for risk management, the bank has 
placed rating/ scoring systems at central server network. All 
these models can be assessed by the users ‘on line’ through 
any offi ce of the bank.

 funs'kd eaMy }kjk funs'kd eaMy Lrj dh mi lfefr cukbZ x;h 
gS ftldk uke gS tksf[ke çcUèku lfefr (vkj,elh)A eksVs rkSj ij 
bl lfefr dk nkf;Ro gS tksf[ke çcUèku osQ dk;Z djuk rFkk ;g 
½.k tksf[ke çcUèku lfefr (lh vkj ,e lh)] vkfLr ns;rk lfefr 
(,,ylhvks) ,oa ifjpkyuxr tksf[ke çcUèku lfefr (vks vkj 
,e lh) osQ dk;ksaZ dk losZ{k.k djrh gSA tksf[ke çcUèku lfefr dh 
frekgh esa de ls de ,d cSBd gksrh gSA cSad ;g le>rk gS fd 
laxBu osQ çHkkoh rFkk oqQ'ky <ax ls dk;Z djus osQ fy, tksf[ke 
çcUèku ,d vfuok;Zrk gSA 

2-1 ½.k tksf[ke çcUèku

2-1-1 vè;{k ,oa çcUèk funs'kd dh vè;{krk esa xfBr ½.k tksf[ke 
çcUèku lfefr ½.k tksf[ke osQ fy, dk;Z djus okyh loksZPp 
lfefr gSA ;g lfefr funs'kd e.My }kjk fuèkkZfjr lexz ek=kkRed 
vkSj foosdiw.kZ lhek osQ Hkhrj ½.k osQ çcUèku vkSj fu;a=k.k osQ 
fy, vko';d fu.kZ; ysus ij fopkj djrh gS vkSj ,sls fu.kZ; ysrh 
gSA bl lfefr dks ½.k çLrkoksa osQ çLrqfrdj.k osQ ekudksa dh 
uhfr;ksa osQ vuqeksnu] ckt+kj osQ ifjn`'; esa ifjorZu vFkok iQhMcSd 
osQ vkèkkj ij fofHkUu ekMyksa esa t:jh lqèkkj] ½.k tksf[ke 
çcUèku uhfr@Hkkjrh; fjt+oZ cSad osQ ekxZfunsZ'kksa dh vis{kkvksa osQ 
ikyu osQ fy, vFkok ½.k tksf[ke çcUèku osQ fy, vU;Fkk 
vko';d fdlh vU; dk;Z lEcUèkh uhfr;ksa osQ vuqeksnu dk dke 
lkSaik x;k gSA 

 cSad us O;kid tksf[ke jsfVax ç.kkyh fodflr dh gS tks vU; i{kksa 
osQ fofoèk tksf[ke ?kVdksa }kjk lrr~ n`f"V ls ½.k lEcUèkh fu.kZ; 
ysus esa ,dy fcUnq lwpd osQ :i esa dk;Z djrh gSA tksf[ke jsfVax 
ç.kkyh O;ofLFkr <ax ls rS;kj dh xbZ gS tks ½.kdrkZ dk oSf'k"V;] 
m|ksxijd oSf'k"V; vkfn tSls fofHkUu ?kVdksa dh tkudkjh nsrh 
gSA #i;s 50 yk[k ls vfèkd dh oqQy lhek okys ½.k [kkrksa ij 
tksf[ke jsfVax ç.kkyh ykxw dh tkrh gSA cSad vius jsfVax ekWM~yksa dh 
oSèkrk dh le; le; ij tk¡p djrk jgrk gS vkSj mudh etcwrh 
dh tk¡p djus osQ fy, ekbxzs'ku vkSj pwd nj dk fo'ys"k.k Hkh 
djrk jgrk gSA 

 NksVs ½.kksa vkSj [kqnjk vfxzeksa osQ fy, vad nsus osQ ekWMy viuk, 
tkrs gSa ftuesa ½.k ¶eatwj@ukeatwj¸ djus osQ fu.kZ; çkIr vadksa 
ij vkèkkfjr gksrs gSaA [kqnjk ½.kksa osQ lHkh vkosnuksa dk ewY;kadu 
vfuok;Zr% vad ç.kkyh dh çfØ;k ls fd;k tkrk gSA NksVs ,oa 
eè;e m|e Js.kh osQ 'ks"k {ks=k vFkkZr~ iQkeZ {ks=k osQ fy, vad i¼fr 
fodflr dh xbZ gS vkSj mldk dk;kZUo;u çxfr ij gSA cSad dh 
;g ;kstuk gS fd ftu ½.k [kkrksa dk ewY;kadu fd;k tkuk gS muesa 
ls çR;sd ½.k [kkrs dks tksf[ke ewY;kadu@vad nsus dh çfØ;k ls 
xqtjuk iMsA

 vkadM+ksa osQ lEcUèk esa çkS|ksfxdh rFkk tksf[ke çcUèku osQ fy, 
fo'ys"k.k dh t:jr dks le>rs gq, cSad us bu nksuksa ç.kkfy;ksa 
dks osQUæh; loZj usVooZQ ij Mky fn;k gSA bu lHkh ekWMyksa dks 
ç;ksÙkQkvksa }kjk cSad osQ fdlh Hkh dk;kZy; ls vkWu&ykbu ç;ksx 
fd;k tk ldrk gSA 
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Additionally, to monitor the default rates, the pool/segment 
rating methodology is applied to the retails/ small loan 
portfolio. Default rates are assigned to identify pool/segment 
to monitor the trends of historical defaults. The pools are 
created based on homogeneity. 

For monitoring the health of borrowal accounts at 
regular intervals, bank has put in place a tool called 
Preventive Monitoring System (PMS) for detection of early 
warning signals with a view to prevent/minimize the loan 
losses. 

Bank is in the process of implementing enterprise-wide 
data warehouse (EDW) project, to cater to the requirement 
for a reliable and accurate historical data base and to 
implement the sophisticated risk management solutions/ 
techniques and the tools for estimating risk components 
{PD (Probability of Default), LGD (loss Given Default), 
EAD (Exposure at Default)} and quantifi cation of the risks 
in the individual exposures to assess risk contribution 
by individual accounts in total portfolio and identifying 
buckets of risk concentrations.

2.1.2 As an integral part of Risk Management System, bank has put in 
place a well-defi ned Loan Review Mechanism (LRM). This helps 
bring about qualitative improvements in credit administration. 
A separate Division known as Credit Audit & Review Division 
has been formed to ensure LRM implementation.

2.1.3 The credit risk ratings are vetted/ confi rmed by an 
independent authority. The risk rating and vetting process 
are done independent of credit appraisal function to ensure 
its integrity and independency.

All loan proposals falling under the powers of GM & above 
at HO/ Field General Manager and Circle Head at fi eld are 
considered by Credit Approval Committee (CAC).

The rating category wise portfolio of loan assets is reviewed 
on quarterly basis to analyze mix of quality of assets etc.

2.1.4 In order to provide a robust risk management structure, the 
Credit Management and Risk policy of the bank aims to 
provide a basic framework for implementation of sound 
credit risk management system in the bank. It deals with 
various areas of credit risk, goals to be achieved,  cu r r en t 
practices and future strategies.

Though the bank has implemented the Standardized 
Approach of credit risk, yet the bank shall continue its journey 
towards adopting Internal Rating Based Approaches.RBI has 
come out with the fi nal guidelines on Implementation of 
the Internal Ratings Based (IRB) Approaches for calculation 
of Capital Charge for Credit Risk, vide their Circular No. 

 blosQ vykok pwd dh nj dks ekWfuVj djus osQ fy, [kqnjk@NksVs 
½.kksa osQ lEcUèk esa lewg@[kaM js¯Vx çfØ;k viukbZ tkrh gSA 
ijEijkxr :i ls gksus okyh pwd dh ço`fÙk;ksa dks ekWfuVj djus 
osQ fy, oqQN fuf'pr lewgksa@[kaMksa dks pwd nj çnku dh tkrh gSA 
,d gh fdLe osQ ½.k ,d lewg esa j[ks tkrs gSaA 

 ½.k [kkrksa osQ LokLF; dh le; le; ij ekWfuVfjax osQ fy, cSad 
us ½.k gkfu;ksa dh jksdFkke@mUgsa U;wure j[kus osQ n`f"Vxr 'kh?kz 
psrkouh laosQrksa dk irk yxkus osQ fy, fuokjd ekWfuVfjax ç.kkyh 
(ih,e,l) uked O;oLFkk dks ykxw fd;k gS rkfd ½.k gkfu;ksa 
dks de ls de j[kk tk losQ@?kVk;k tk losQA

 cSad m|ksxokj MkVkos;j gkml Hkh dk;kZfUor djus tk jgk gS 
rkfd fo'oluh; rFkk lgh ikjEifjd MkVkcsl dh vis{kkvksa dks 
iwjk fd;k tk losQ vkSj tksf[ke çcUèku lekèkku@rduhdksa dks 
ckjhdh ls ykxw fd;k tk losQ vkSj tksf[ke ?kVdksa dk vuqeku 
yxkus (pwd dh laHkkouk) ,y th Mh ({kfr nk=kh pwd)] bZ , Mh 
(pwd laHkkfor [kkrks) vkSj fofHkUu ½.kksa osQ lEcUèk esa tksf[keksa 
dh ek=kk dk irk yxkus osQ vuqekuksa osQ fy, Hkh [kkdk fodflr 
djus osQ lkFk&lkFk osQUæhHkwr tksf[ke osQ fy, Hkh [kkdk rS;kj 
dj jgk gSA 

2-1-2 ½.k tksf[ke çcUèku osQ vax osQ :i esa gh cSad us ,d lqifjHkkf"kr 
½.k leh{kk ra=k (,y vkj ,e) cuk;k gSA blls ½.k ç'kklu 
esa xq.kkRed lqèkkj ykus esa enn feyrh gSA ½.k leh{kk ra=k osQ 
dk;kZUo;u osQ fy, ,d Lora=k çHkkx cuk;k x;k gS ftldk uke 
gS ½.k ys[kk ijh{kk o leh{kk çHkkxA 

2-1-3 ½.k tksf[ke js¯Vx dk;Z dh tkap@iqf"V ,d Lora=k çkfèkdkjh }kjk 
dh tkrh gSA tksf[ke dh js¯Vx vkSj tkap çfØ;k dk dk;Z ½.k 
ewY;kadu ls fHkUu :i ls fd;k tkrk gS rkfd mldh fo'oluh;rk 
vkSj Lora=krk cuh jg losQA 

 çèkku dk;kZy; esa egkizcaèkd ,oa mlls Åij@iQhYM esa ,iQth,e 
vkSj e.My izeq[k dh 'kfDr;ksa osQ varxZr vkus okys lHkh ½.k 
izLrkoksa ij ½.k vuqeksnu lfefr (lh,lh) }kjk fopkj fd;k tkrk 
gSA

 vkfLr;ksa vkfn dh xq.koÙkk feJ.k dk fo'ys"k.k djus osQ fy, 
frekgh vkèkkj ij ½.k vkfLr;ksa dh js¯Vx Js.khokj leh{kk dh 
tkrh gSA 

2-1-4 etcwr tksf[ke çcUèku <kapk çnku djus osQ fy, cukbZ xbZ cSad 
dh ½.k çcUèku ,oa tksf[ke uhfr dk mís'; gS cSad dh etcwr 
½.k tksf[ke çcUèku ç.kkyh osQ dk;kZUo;u gsrq ,d ewyHkwr <kapk 
çnku djukA ;g uhfr ½.k tksf[ke] çkIr fd;s tkus okys y{;ksa] 
orZeku çFkkvksa vkSj Hkkoh uhfr;ksa tSls vusd dk;Z{ks=kksa osQ lacaèk esa 
dk;Z djrh gSA 

 gkykafd cSad us ½.k tksf[ke osQ lEcUèk esa ,d ekud n`f"Vdks.k 
viuk;k gqvk gS rFkkfi vkUrfjd js¯Vx vkèkkfjr n`f"Vdks.k dks 
viukuk Hkh tkjh j[kk tk,xkA Hkkjrh; fjtoZ cSad us vius 
ifji=k la- Hkk-fj-cSad@2011&12@311 MhchvksMh la- chih-chlh 
67@21-06-202@2011&12 fnukad 22-12-2011 osQ rgr ½.k tksf[ke 
gsrq iwathxr çHkkj dh lax.kuk osQ fy, vkarfjd js¯Vx vkèkkfjr 
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RBI/ 2011-12/ 311 DBOD.No.BP.BC.67/ 21.06.202/ 2011-
12 dated 22.12.2011. Bank has recently received approval 
from RBI for adoption of Foundation Internal rating based 
Approach (FIRB) on parallel run basis. As such, the credit 
policy deals with short term implementation as well as long 
term approach to credit risk management. The policy of 
the bank embodies in itself the areas of risk identifi cation, 
risk measurement, risk grading techniques, reporting and 
risk control systems /mitigation techniques, documentation 
practice and the system for management of problem loans. 

For Bank, corporate and sovereign the default rate has 
been arrived at based on individual ratings. The default 
rate for each year is calculated as under each category of 
borrowers viz, large corporate, Mid Corporate and small 
Loan borrowers. The default rates for large corporate and 
mid corporate are combined to provide the default rates for 
the corporate asset class. PD is estimated using maximum 
likelihood estimator.

Bank has also put in place a mechanism to arrive at the 
LGD rating grade and Facility apart from the default 
rating of a borrower. The securities eligible for LGD rating 
are identifi ed facility wise and the total estimated loss 
percentage in the account is computed using supervisory 
LGD percentage prescribed for various types of collaterals 
and accordingly LGD rating grades are allotted.

Major initiatives taken for implementation of IRB approach 
are as under:

• Mapping of internal rating grades with that of external rating 
agencies grades: Bank has mapped its internal rating grades 
with that of external rating agencies grades. This exercise 
will help in unexpected loss calculation and PD estimation.

• Benchmarking of Cumulative Default Rates: Benchmark 
values of cumulative default rates for internal rating grades 
have been calculated based on the published default data 
of external rating agencies. The benchmark values will be 
used for monitoring of cumulative default rates of internal 
rating grades and PD validation.

• Bank has adopted supervisory slotting criteria approach 
for calculation of capital under specialized lending (SL) 
exposure falling under corporate asset class.

• Bank has put in place a comprehensive “Credit Risk 
Mitigation & Collateral Management Policy”, which ensure 
that requirements of FIRB approach are met on consistent 
basis.

2.2 Market Risk & Liquidity Risk

The investment policy covering various aspects of market 
risk attempts to assess and minimize risks inherent in 
treasury operations through various risk management tools. 

(vkbZvkjch) n`f"Vdks.kksa osQ fØ;kUo;u ij vafre fn'kk&funsZ'k fn, 
gSaA cSad us gky gh esa lkekUrj vkèkkj ij izkjfEHkd vkarfjd jsfVax 
vkèkkfjr n`f"Vdks.k (,iQvkbZvkjch) dks viukus osQ fy, Hkkjrh; 
fjtoZ cSad ls vuqeksnu izkIr fd;k gSA blfy, gekjh ½.k uhfr 
½.k&tksf[ke çcUèku osQ çfr vYikofèk dk;kZUo;u rFkk nh?kkZofèk 
n`f"Vdks.k nksuksa dks gh Lohdkj djrh gSA cSad dh uhfr esa tksf[ke 
dh igpku djuk] tksf[ke dh ek=kk dk irk yxkuk] tksf[ke 
osQ Lrj dks r; djus dh rduhd] fjiks²Vx o tksf[ke fu;a=k.k 
i¼fr;k¡@mUgsa de djus osQ rjhosQ] çys[khdj.k dh çFkk,a ,oa 
leL;kewyd ½.kksa ls fuiVus osQ rjhosQ fufgr gSaA 

 cSad] dkWjiksjsV vkSj jkf"Vªd osQ fy, fMiQkWYV nj o;SfÙkQd nj 
osQ vkèkj ij fudkyh tkrh gSaA çR;sd o"kZ osQ fy, fMiQkYV nj 
dh x.kuk çR;sd Js.kh osQ mèkkjdrkZ vFkkZr~ cM+s dkjiksjsV eè;e 
dkjiksjsV vkSj y?kq ½.k mèkkjdrkZvksa osQ vuqlkj dh tkrh gSA 
dkWjiksjsV vkfLr oxZ osQ fy, fMiQkYV nj ij miyCèk djkus osQ 
fy, cM+s dkjiksjsV vkSj eè;e dkjiksjsV osQ fy, fMiQkYV njksa 
dks fefJr fd;k tkrk gSA ihMh dk vuqeku vfèkdre laHkkfor 
vuqekud dk ç;ksx djosQ fd;k tkrk gSA 

 cSad us mèkkjdrkZvksa dh ,ythMh jsfVax xzsM vkSj lqfoèkk fudkyus 
osQ fy, ,d ra=k miyCèk djk;k gSA ,ythMh jsfVax osQ fy, ik=k 
çfrHkwfr;ksa dh igpku lqfoèkkokj dh tkrh gS vkSj [kkrs esa oqQy 
vuqekfur gkfu çfr'kr dh laHkkouk fofHkUu çdkj dh laikf'kZ~odksa 
gsrq fuèkkZfjr lqijokbtjh ,ythMh çfr'kr dk ç;ksx djosQ dh 
tkrh gSA 

 vkbZvkjch n`f"Vdks.k osQ fØ;kUo;u osQ fy, eq[; igysa fuEufyf[kr 
gSa %&

• vkarfjd js¯Vx xzsMksa osQ lkFk cká js¯Vx ,tsafl;ksa osQ xzsMksa dh eSfiax% 
cSad us vius vkarfjd jsfVax xzsM dks vkarfjd jsfVax ,tsafl;ksa osQ 
xzsM osQ lkFk eSi fd;k gSA bl vH;kl ls vçR;kf'kr gkfu vkSj 
ihMh vuqeku dh x.kuk esa lgk;rk feysxhA 

• lap;h fMiQkYV njksa dh csapek²dx % vkarfjd js¯Vx xzsM osQ 
csapekoZQ ewY;ksa dh x.kuk osQ vkarfjd js¯Vx xzsM osQ çdkf'kr 
fMiQkYV MkVk osQ vkèkkj ij dh tkrh gSA csapekoZQ ewY; vkarfjd 
js¯Vx xzsMksa cká ,tsafl;ksa dh fMiQkWYV njksa vksj ihMh oSèkrk osQ fy, 
ç;ksx fd;s tk,axsA

• cSad us dkjiksjsV vkfLr oxZ osQ varxZr vkus okys fof'k"V ½.k 
(,l,y) ,Dlikstj osQ vèkhu lqijokbtjh LykWfVax ekunaM 
n`f"Vdks.k viuk;k gSA

• cSad us O;kikd ¶½.k tksf[ke de djus vkSj laikf'Zod çcaèku 
uhfr¸ miyCèk djkbZ gS tks lqfuf'pr djrh gS fd ,iQvkbZvkjch 
n`f"Vdks.k dh vis{kk,a fujarj vkèkkj ij iwjh dh tkrh gSaA 

2-2 ckt+kj tksf[ke ,oa rjyrk tksf[ke

fuos'k uhfr dk mís'; fofHkUu tksf[ke çcUèku mik;ksa osQ 
O;kid mi;ksx ls dks"k ifjpkyu ls tqM+s tksf[keksa dk ewY;kadu 
,oa mUgsa U;wure cukuk gSA eq[;r% ;g çfØ;kxr tksf[ke] ½.k 
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Broadly, it incorporates policy prescriptions for measuring, 
monitoring and managing systemic risk, credit risk, market 
risk, operational risk and liquidity risk in treasury operations.

2.2.1 Besides regulatory limits, the bank has put in place internal 
limits and ensures adherence thereof on continuous basis 
for managing market risk in trading book of the bank 
and its business operations. Bank has prescribed entry 
level barriers, exposure limits, stop loss limits, VaR limit, 
Duration limits and Risk Tolerance limit for trading book 
investments. Bank is keeping constant track on Migration of 
credit ratings of investment portfolio. Limits for exposures 
to counter-parties, industry segments and countries are 
monitored. The risks under Forex operations are monitored 
and controlled through Stop Loss Limits, Overnight limit, 
Daylight limit, Aggregate Gap limit, Individual gap limit, 
Value at Risk (VaR) limit, Inter-Bank dealing and investment 
limits etc.

2.2.2 For the Market Risk Management of the bank, Mid-
Offi ce with separate Desks for Treasury & Asset Liability 
Management (ALM) has been established. 

2.2.3 Asset Liability Management Committee (ALCO) is primarily 
responsible for establishing the market risk management 
and asset liability management of the bank, procedures 
thereof, implementing risk management guidelines issued 
by regulator, best risk management practices followed 
globally and ensuring that internal parameters, procedures, 
practices/policies and risk management prudential limits 
are adhered to. ALCO is also entrusted with the job of fi xing 
Base rate and pricing of advances & deposit products and 
suggesting revision of BPLR to Board.

2.2.4 The policies for hedging and/or mitigating risk and strategies 
& processes for monitoring the continuing effectiveness 
of hedges/mitigants are discussed in ALCO and based on 
views taken by / mandates of ALCO, hedge deals are 
undertaken.

2.2.5 Liquidity risk of the bank is assessed through gap analysis 
for maturity mismatch based on residual maturity in 
different time buckets as well as various liquidity ratios 
and management of the same is done within the prudential 
limits fi xed thereon. Advance techniques such as Stress 
testing, simulation, sensitivity analysis etc. are used on 
regular intervals to draw the contingency funding plan 
under different liquidity scenarios.

2.3 Operational Risk:

The bank adopts three lines of defense for management 
of operational risk, the fi rst line of defense represented 
by various HO Divisions which are Control Units (CU), 

tksf[ke] cktkj tksf[ke] lapkyu tksf[ke rFkk dks"k ifjpkyu esa 
rjyrk tksf[ke osQ çcUèku gsrq uhfrxr mik;ksa dks vkRelkr~ djrk 
gSA

2-2-1 dks"k osQ fofHkUu mRiknksa rFkk bldh O;kolkf;d xfrfofèk;ksa ls 
O;qRiUu cktkj tksf[ke osQ fy,] cSad fofu;ked@vkUrfjd lhekvksa 
dk fuèkkZj.k vkSj budh vuqikyuk lqfuf'pr djrk gSA js¯Vx osQ 
mrkj&p<+ko ij fu;fer fuxjkuh j[kh tkrh gSA dkÅaVj ikVhZ] m|ksx 
rFkk ns'kksa osQ dk;Zdykiksa dh lhekvksa dks ekWfuVj fd;k tkrk gS 
rFkk {kfr lhekvksa dh jksd] vksojukbV fyfeV] Ms&ykbV fyfeV] 
lE;d~ varj fyfeV] ,dy varj fyfeV] fons'kh fofue; gsrq oSY;w 
,sV fjLd (oh,vkj)] var% cSad ysunsu rFkk fuos'k lhek vkfn osQ 
ekè;e ls tksf[keksa dks fu;af=kr fd;k tkrk gSA 

2-2-2 cSad osQ ckt+kj tksf[ke çcUèku osQ fy, blosQ ikl dks"k rFkk vkfLr 
ns;rk çcUèku (,,y,e) osQ fy, i`Fkd~&i`Fkd~ MSLdksa ls ;qÙkQ ,d 
feM vkWfiQl LFkkfir fd;k x;k gSA 

2-2-3 vkfLr ns;rk çcUèku lfefr cSad dk ckt+kj tksf[ke çcUèk djus] 
rRlacaèkh çfØ;kvksa] tksf[ke çcUèku] dk;kZUo;u fofu;kedksa }kjk 
tkjh ekxZn'khZ funsZ'kksa] fo'o Hkj esa O;oâr mRÑ"V tksf[ke çcUèku] 
çFkkvksa rFkk vkarfjd iSjkehVjksa] çfØ;kvksa] i¼fr;ksa@uhfr;ksa osQ fy, 
mÙkjnk;h gS vkSj tksf[ke çcUèku foosdh lhekvksa dk ikyu djrh 
gSA vkfLr ns;rk çcUèku lfefr dks [kqnjk vfxzeksa vkSj tek mRiknksa 
osQ ewY; r; djus rFkk chih,yvkj esa la'kksèku osQ lq>ko cksMZ dks 
nsus dk dk;ZZ lkSaik x;k gSA

2-2-4 tksf[ke osQ fo:¼ çfrj{kk vkSj@vFkok mls de djus osQ fy, uhfr 
;k dk;Zuhfr cukus rFkk mudh çHkko'khyrk dh tk¡p djus osQ fy, 
vkfLr ns;rk çcUèk lfefr dh cSBdksa esa fopkj fd;k tkrk gS bl 
lacaèk esa vkfLr ns;rk çcUèk lfefr osQ fopkjksa vkSj vfuok;Zrk osQ 
vkèkkj ij çfrj{kk osQ ckjs esa dkjZokbZ dh xbZ gSA 

2-2-5 fofHkUu dky[kaMksa esa vof'k"V ifjiDork ij vkèkkfjr csesy 
ifjiDork osQ fy, varj fo'ys"k.k osQ ekè;e ls cSad dh rjyrk 
tksf[ke osQ ewY;kadu osQ lkFk&lkFk fofHkUu rjyrk vuqikrksa dks 
fy;k tkrk gS rFkk muosQ fy, fuèkkZfjr foosdh lhekvksa osQ Hkhrj 
budk çcUèku fd;k tkrk gSA ncko ijh{k.k (LVªSl VsfLVax)] 
vuqdj.k (flE;qys'ku)] laosnh fo'ys"k.k bR;kfn tSlh vfxze 
rduhdksa osQ vkèkkj ij fu;fer varjkyksa ls fo'ys"k.k fd, tkrs gSa 
rkfd fofHkUu rjyrk ifjn`';ksa osQ vUrxZr vkdfLed fufèk;ksa dh 
;kstuk rS;kj dh tk losQA 

2-3 ifjpkyuxr tksf[ke% 

 cSad us ifjpkyuxr tksf[ke osQ çcaèku fy, lqj{kk dh 3 iafÙkQ;ka 
viukbZ gSaA lqj{kk dh igyh iafÙkQ dk fofHkUu çèkku dk;kZy; 
çHkkxksa }kjk çfrfufèkRo gksrk gS] tks fu;a=k.k bdkb±;ka (lh;w)] 
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Business Units (BU) or Support Units (SU); Second line of 
defense represented by independent Corporate Operational 
Risk Management Function (CORF) being Operational Risk 
Management Department (ORMD) to oversee Operational 
Risk Management, and the third lines of defense represented 
by Inspection & Audit Division/Management Audit Division 
(IAD/MARD) which is a challenge function to the fi rst two 
lines of defense, Operational Risk Management Committee 
(ORMC) headed by CMD with all the EDs and key divisional 
heads as members is the Executive level committee to 
oversee the entire operational risk management of the bank. 
All the operational risk aspects like analysis of historical 
internal loss data (including near miss events, attempted 
frauds & robberies, external loss events), etc. are placed 
to the ORMC on quarterly basis. Risk Description Charts 
(RDCs), annual Risk & Control Self Assessments (RCSAs), 
Key Risk Indicators (KRIs) and Business Environment & 
Internal Control Factors (BEIFCs) are also used to ascertain 
the inherent and residual risks in various activities and 
functions of the bank and initiating necessary corrective 
actions with respect to management/mitigation of the 
operational risks.

Internal Control is an essential pre-requisite for an effi cient 
and effective operational risk management. Bank has clearly 
laid down policies and procedures to ensure the integrity 
of its operations, appropriateness of operating systems and 
compliance with the management policies. The internal 
controls are supplemented by an effective audit function 
that independently evaluates the control systems within the 
organization.

Quantitative Disclosures:

(b) Capital requirements for credit risk:

 (` in million)

31.3.2014

Portfolios subject to standardised approach 328386.20

Securitization exposure NIL

(c) The capital requirements for market risk (under standardised 
duration approach)  : 

 (` in million)

Risk Category 31.3.2014

i) Interest Rate Risk 18546.14

ii) Foreign Exchange Risk (including Gold) 240.48

iii) Equity Risk 5601.24

iv) Total capital charge for market risks under Standardised 

duration approach (i + ii + iii)

24387.86

dkjksckj bdkbZ;ka (ch;w) vFkok leFkZd bdkbZ;ka (,l;w) gSaA 
lqj{kk dh f}rh; iafÙkQ dk çfrfufèkRo ifjpkyuxr tksf[ke 
çcaèku foHkkx (vksvkj,eMh) :i esa Lora=k dkiksZjsV ifjpkyuxr 
tksf[ke çcaèku dk;Z (lhvksvkj,iQ) }kjk ifjpkyu tksf[ke dk 
voyksdu djus osQ fy, fd;k tkrk gS rFkk lqj{kk dh r`rh; iafÙkQ 
dk çfrfufèkRo fujh{k.k ,oa vkWfMV çHkkx@çcaèku vkWfMV çHkkx 
(vkbZ,Mh@,e,vkjMh) }kjk fd;k tkrk gS tks igyh nks lqj{kk 
iafÙkQ;ksa osQ fy, pqukSrh iaQD'ku gSA cSad osQ lEiw.kZ ifjpkyuxr 
tksf[ke çcaèku dk voyksdu djus osQ fy, cSad osQ vè;{k ,oa 
çcaèk funs'kd dh vè;{krk esa ifjpkyuxr tksf[ke çcaèku lfefr 
(vks vkj ,e lh) xfBr dh xbZ gS tks ,d dk;Zdkjh Lrjh; 
lfefr gS vkSj lHkh dk;Zikyd funs'kd rFkk çeq[k çHkkxh; 
çèkku bl lfefr osQ lnL; gSaA lHkh ifjpkyukRed tksf[ke igyw 
tSls ,sfrgkfld vkarfjd gkfu MkVk bR;kfn dk fo'ys"k.k (Hkkoh 
pwd ?kVukvksa] dh xbZ èkks[kèkM+h o MosQrh] cká gkfu ?kVuk,a) 
frekgh vkèkkj ij vksvkj,elh osQ le{k çLrqr fd;k tkrk gSA 
cSad dh fofoèk xfrfofèk;ksa vkSj iaQD'kuksa esa fufgr vkSj vof'k"V 
tksf[keksa osQ fuèkkZj.k osQ fy, fjLd fMfLØI'ku pkVZ (vkjMhlh)] 
ok£"kd tksf[ke ,oa fu;a=k.k LoewY;kadu (vkjlh,l,) vkSj çeq[k 
tksf[ke laosQrdksa (osQvkjvkbZ) dk Hkh ç;ksx fd;k tkrk gS vkSj 
ifjpkyukRed tksf[keksa osQ çcaèku@'keu ls lacafèkr vko';d 
lqèkkjkRed dk;Z 'kq: fd, x, gSaA 

 vkarfjd fu;a=k.k oqQ'ky dk çHkkoh ifjpkyukRed tksf[ke çcaèku 
dh ,d vko';d iwokZis{kk gSA cSad us vius dk;Zdykiksa dh 
lR;rk] ifjpkyu flLVeksa dh mi;qDrrk vkSj çcaèkdh; uhfr;ksa dh 
vuqikyuk lqfuf'pr djus osQ fy, Li"V uhfr;ka vkSj lafofèk;ka 
fuèkkZfjr dh gSaA vkarfjd fu;a=k.k çHkkoh ys[kk ijh{kk dk;Z dk iwjd 
gSa tks laxBu osQ Hkhrj fu;a=k.k ç.kkyh dk Lora=k :i ls ewY;kadu 
djrk gSA 

ek=kkRed çdVhdj.k

(ch) ½.k tksf[ke osQ fy, iw¡thxr vis{kk,a %

(` fefy;u esa)
31.3.2014

ekud n`f"Vdks.k osQ vèkhu iksVZiQksfy;ks 328386.20

çfrHkwfrdj.k ,Dlikstj 'kwU;

(lh) ckt+kj tksf[ke osQ fy, iwathxr vis{kk,a %(ekudhÑr vofèk 
n`f"Vdks.k osQ varZxr)%

(` fefy;u esa)

tksf[ke Js.kh 31.3.2014

i) C;kt nj tksf[ke 18546.14

ii) fons'kh fofue; tksf[ke (Lo.kZ lfgr) 240.48

iii) bfDoVh tksf[ke 5601.24

iv) ekudhÑr vofèk n`f"Vdks.k osQ vUrxZr ckt+kj 
tksf[keksa osQ fy, oqQy iw¡th çHkkj (i + ii + iii)

24387.86
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(d) The capital requirement for operational risk:

 (` in million)

Capital requirement for operational risk 31.3.2014

i) Basic indicator approach 27706.59

ii) The Standardised approach (if applicable) 38700.67

(e) Common Equity Tier 1, Tier 1and Total Capital ratios: 

Punjab National Bank (Group)

31.3.2014

Common equity Tier 1 Capital ratio (%) (Basel- III 9.00

Tier 1 Capital ratio (%) (Basel- III) 9.32

Tier 2 Capital ratio (%) (Basel- III) 2.79

Total Capital ratio (CRAR) (%) (Basel- III) 12.11

For Signifi cant Bank Subsidiaries:

Name of subsidiary Common 

equity Tier 1 

Capital ratio 

(%) (Basel- III

Tier 1 

Capital ratio 

(%) (Basel- 

III)

Tier 2 

Capital ratio 

(%) (Basel- 

III)

Total Capital 

ratio (CRAR) 

(%) (Basel- 

III)

31.3.2014 31.3.2014 31.3.2014 31.3.2014

PNB Gilts Ltd 49.14 49.14* - 49.14

PNB Housing Finance 

Ltd

10.18 10.18 2.95 13.13

Punjab National Bank 
(International) Ltd.

11.50 11.50 5.92 17.42

PNB Investment 
Services Ltd.

NA NA NA NA

Druk PNB Bank Ltd. NA NA NA NA

JSC SB PNB 
Kazakhstan

94.45 94.45 5.64 100.09

PNB Insurance Broking 
Pvt. Ltd.

NA NA NA NA

*CRAR (including HTM stock) is 22.39%.

Table DF-3: Credit Risk: General Disclosures

Qualitative Disclosures:

3.1 Any amount due to the bank under any credit facility is 
overdue if it is not paid on the due date fi xed by the bank. 
Further, an impaired asset is a loan or an advance where:

i) Interest and/or installment of principal remains overdue 
for a period of more than 90 days in respect of a term 
loan.

ii) the account remains out of order in respect of an 
overdraft/cash credit for a period of more than 90 days. 

Account will be treated out of order, if:

• the outstanding balance remains continuously in 
excess of the limit/drawing power.

• in cases where the outstanding balance in the 
principal operating account is less than the 
sanctioned limit/drawing power, but there are no 
credits continuously for 90 days as on the date of 
balance sheet or credits are not enough to cover 
the interest debited during the same period

(Mh) ifjpkyuxr tksf[ke osQ fy, iw¡th dh vko';drk 

(` fefy;u esa)

ifjpkyuxr tksf[ke osQ fy, iw¡th dh vko';drk 31.3.2014

i) cqfu;knh lwpd n`f"Vdks.k 27706.59

ii) ekudhÑr n`f"Vdks.k (;fn ykxw gks) 38700.67

(bZ) dkeu bfDoVh Vh;j 1] Vh;j 1 vkSj oqQy iwathxr vuqikr

 iatkc uS'kuy cSad (lewg)

31.3.2014

dkeu bfDoVh Vh;j 1] iwathxr vuqikr (») (csly&III) 9.00

Vh;j 1] iwathxr vuqikr (») (csly&III) 9.32

Vh;j 2 iwathxr vuqikr (») (csly&III) 2.79

oqQy iwathxr vuqikr (lhvkj,vkj) (») (csly&III) 12.11

cSad dh çeq[k vuq"kafx;k¡ %

vuq"kaxh dk uke dkeu 
bfdoVh Vh;j 

1] iwathxr 
vuqikr (») 

(cslyAAA)

Vh;j 1] 
iwathxr 
vuqikr 
(») 

(cslyAAA)

Vh;j 2] 
iwathxr 

vuqikr (») 
(cslyAAA)

oqQy iwathxr 
vuqikr 

(lhvkj,vkj) 
(») 

(cslyAAA)
31.3.2014 31.3.2014 31.3.2014 31.3.2014

ih,uch fxYV~l fy- 49.14 49.14* - 49.14

ih,uch gkmflax 
iQkbuSal fy-

10.18 10.18 2.95 13.13

iatkc uS'kuy cSad 
(baVjuS'kuy) fy-

11.50 11.50 5.92 17.42

ih,uch bUosLVesaV 
l£olst+ fy-

ykxw ugha ykxw ugha ykxw ugha ykxw ugha

Mªd ih,uch cSad fy- ykxw ugha ykxw ugha ykxw ugha ykxw ugha

ts,llh ,lch 
ih,uch dtk[kLrku

94.45 94.45 5.64 100.09

ih,uch ba';ksjsal 
czksfdax çk-fy-

ykxw ugha ykxw ugha ykxw ugha ykxw ugha

*lhvkj,vkj (,pVh,e LVkWd lfgr) 22.39%  gSA

lkj.kh & Mh,iQ 3- ½.k tksf[k % lkekU; çdVhdj.k

xq.kkRed çdVhdj.k

3-1 ;fn fdlh ½.k lqfoèkk osQ vUrxZr cSad }kjk fuèkkZfjr ns; frfFk 
ij dksbZ jkf'k pqdkbZ ugha tkrh rks og jkf'k vfrns; gksrh gSA blosQ 
vykok] vilkekU; vkfLr rc mèkkj ;k vfxze gksrk gS tc %

i) fdlh lkofèk ½.k osQ lEcUèk esa C;kt vkSj@;k ewyèku 
dh fdLr 90 fnuksa ls vfèkd vofèk osQ fy, vfrns; jgrh 
gSA

ii) fdlh vksoj MªkÝV@osQ'k ozsQfMV osQ lEcUèk esa 90 fnu ls 
vfèkd osQ fy, [kkrk Bhd ugha jgrkA 

 [kkrk ml fLFkfr esa Bhd ugha ekuk tk;sxk ;fn%

• cdk;k 'ks"k lhek@vkgj.k 'kfÙkQ ls fujUrj T;knk jgrk 
gSA

• mu ekeyksa esa tgk¡ ewyèku ifjpkyu [kkrs esa cdk;k 'ks"k 
LohÑr lhek@vkgj.k 'kfÙkQ ls de gS] fdUrq rqyui=k 
dh frfFk dks yxkrkj 90 fnuksa osQ fy, dksbZ ØsfMV ugha 
gS vFkok mlh vofèk osQ nkSjku MsfcV fd, tkus okys 
C;kt dks doj djus osQ fy, i;kZIr ØsfMV miyCèk ugha 
gSA
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iii) in case of bills purchased & discounted, the bill remains 
overdue for a period of more than 90 days

iv) the installment or principal or interest thereon remains 
overdue for two crop seasons for short duration and 
the installment of principal or interest thereon remains 
overdue for one crop season for long duration crops.

Credit approving authority, prudential exposure limits, 
industry exposure limits, credit risk rating system, risk based 
pricing and loan review mechanisms are the tools used by 
the bank for credit risk management. All these tools have 
been defi ned in the Credit Management & Risk Policy 
of the bank. At the macro level, policy document is an 
embodiment of the Bank’s approach to understand, measure 
and manage the credit risk and aims at ensuring sustained 
growth of healthy loan portfolio while dispensing the credit 
and managing the risk. Credit risk is measured through 
sophisticated models, which are regularly tested for their 
predictive ability as per best practices.

Quantitative Disclosures:

(b) The total gross credit risk exposures:
 (` in million)

Category 31.3.2014

Fund Based 3769757.52

Non Fund Based 842162.88

(c) The geographic distribution of exposures:

 (` in million)

Category Overseas Domestic

31.3.2014 31.3.2014

Fund Based 459298.43 3310459.09

Non-fund based 178868.95 663293.93

(d) 

(i) Industry type distribution of exposures (Fund Based) is as under:

(` in million)

S. 
NO.

CODE INDUSTRY 31.3.2014

Amount 
of total 

Exposure (1)

Out of (1) 
Exposure of Sub-
head (wherever 

applicable)

1 1 COAL 10549.74

2 2 MINING 11077.61

3 3 IRON AND STEEL 221553.01

4 4 OTHER METAL & METAL 

PRODUCTS

13390.83

5 5 ALL ENGINEERING 71102.29

 5.1 Of which (005) Electronics 10768.09

6 6 ELECTRICITY 98546.39

7 7 COTTON TEXTILES 37679.00

8 8 JUTE TEXTILTES 1329.20

9 9 OTHER TEXTILES 47263.45

10 10 SUGAR 51691.10

iii) [kjhns x, vkSj Hkquk, x, fcyksa osQ ekeys esa fcy 90 
ls T;knk fnuksa dh vofèk osQ fy, vfrns; jgrk gSA

iv)  fdLr ;k ewyèku ;k ml ij C;kt y?kq vofèk okyh 
nks iQlyh ekSleksa osQ fy, vfrns; jgrk gS vkSj yEch 
vofèk dh iQlyksa osQ fy, ewyèku dh fdLr ;k ml 
ij C;kt ,d iQlyh ekSle osQ fy, vfrns; jgrk gSA 

½.k tksf[ke çcUèku osQ fy, cSad }kjk ½.k vuqeksnu çkfèkdkjh] 
foosdh ½.k lhekvksa] vkS|ksfxd ½.k lhekvksa] ½.k tksf[ke jsfVax 
ç.kkyh] tksf[ke vkèkkfjr ewY;u rFkk ½.k leh{kk i¼fr;ksa dks 
mik; Lo:i ç;ksx esa yk;k tkrk gSA cSd dh ½.k çcUèku rFkk 
tksf[ke uhfr esa bu lHkh mik;ksa dk mYys[k fd;k x;k gSA lef"V 
Lrj ij ns[ksa rks uhfr lEcUèkh nLrkost cSad osQ n`f"VdkS.k dks 
le>us] ekius vkSj O;ofLFkr djus dk ,d ,slk lkèku gS ftlls 
½.k lEcUèkh tksf[keksa dk lapkyu fd;k tk ldrk gS vkSj ;g 
lqfuf'pr fd;k tk ldrk gS fd ½.k nsus vkSj tksf[ke dk çcUèk 
djus osQ le; ½.k iksVZiQksfy;ks dks LoLFk j[kk tk ldrk gSA 
çR;sd ½.kh osQ ½.k tksf[ke dks ,sls uktqd ekWMyksa osQ ekè;e 
ls ukik tkrk gS ftuosQ vkèkkj ij fu;fer :i ls ijh{k.k djrs 
gq, ½.k fo'ks"k dh Hkkoh fLFkfr dk vanktk yxk;k tk ldrk gSA 

xq.kkRed çdVhdj.k%

(ch) oqQy ldy ½.k tksf[ke ,Dlikstj% 

(` fefy;u esa)
Js.kh 31.3.2014

fufèk vkèkkfjr 3769757.52

xSj&fufèk vkèkkfjr 842162.88

lh) ½.kksa dk HkkSxksfyd laforj.k ,Dlikstj%

(` fefy;u esa)
Js.kh fons'k esa ?kjsyw

31.3.2014 31.3.2014

fufèk vkèkkfjr 459298.43 3310459.09

xSj&fufèk vkèkkfjr 178868.95 663293.93

(Mh)  

(i) ½.kksa dk m|ksxokj laforj.k (fufèk vkèkkfjr) fuEuor~ gS%

(` fefy;u esa)

Øe 
la-

dksM m|ksx 31.3.2014

oqQy 
,Dlikstj 

dh jkf'k (1)

(1) esa ls mi 'kh"kZ 
osQ ,Dlikstj 

(tgk¡ ykxw gks)
1 1 dks;yk 10549.74

2 2 [kku 11077.61

3 3 yksgk ,oa bLikr 221553.01

4 4 vU; esVy ,oa esVy 
mRikn

13390.83

5 5 vky bathfu;fjax 71102.29

 5.1 ftlesa ls (005) bySDVªkfuDl 10768.09

6 6 bySDVªhflVh 98546.39

7 7 dkVu VSDlVkbyl 37679.00

8 8 twV VSDlVkbyl 1329.20

9 9 vU; VSDlVkbyl 47263.45

10 10 phuh 51691.10
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(` in million)

S. 
NO.

CODE INDUSTRY 31.3.2014

Amount 
of total 

Exposure (1)

Out of (1) 
Exposure of Sub-
head (wherever 

applicable)

11 11 TEA 60.70

12 12 FOOD PROCESSING 55857.49

13 13 VEGETABLE OILS AND 
VANASPATI

13345.40

14 14 TOBACCO & TOBACCO 
PRODUCTS

313.40

15 15 PAPER & PAPER PRODUCTS 15345.60

16 16 RUBBER & RUBBER PRODUCTS 5782.00

17 17 CHEMICALS, DYES, PAINTS, ETC. 67255.24

 17.1 Of which Fertilizers 22517.70

 17.2 Of which Petro-chemicals 3846.00

 17.3 Of which Drugs & Pharmaceuticals 17040.14

18 18 CEMENT 26377.15

19 19 LEATHER & LEATHER PRODUCTS 8217.20

20 20 GEMS AND JEWELLERY 44830.35

21 21 CONSTRUCTION 72552.04

22 22 PETROLEUM 19294.31

23 23 AUTOMOBILES INCLUDING 

TRUCKS

14625.86

24 24 COMPUTER SOFTWARE 3610.92

25 25 INFRASTRUCTURE 58267.13

 25.1 Of which Power 328371.28

 25.2 Of which Telecommunications 64559.73

 25.3 Of which Roads & Ports 130454.12

26 26 NBFCs 134899.59

27 27 TRADING 145172.59

28 28 OTHER INDUSTRIES -

TOTAL 1972671.11

29 29 Residuary Other Advances 1797086.41

  GRAND TOTAL 3769757.52

Industries where exposure is more than 5% of gross fund based 
exposure:

1. 3 IRON AND STEEL 221553.01

2. 25 INFRASTRUCTURE 585267.13

(ii) Industry type distribution of exposures (Non Fund Based) is 
as under:

(` in million)

S. 
NO.

CODE INDUSTRY 31.3.2014

Amount 
of total 

Exposure (1)

Out of (1) 
Exposure of Sub-
head (wherever 

applicable)

1 1 COAL 455.30

2 2 MINING 9438.30

3 3 IRON AND STEEL 95988.67

4 4 OTHER METAL & METAL 
PRODUCTS

3209.00

5 5 ALL ENGINEERING 50171.70

 5.1 Of which (005) Electronics 4485.40

6 6 ELECTRICITY 5255.30

7 7 COTTON TEXTILES 2412.20

(` fefy;u esa)

Øe 
la-

dksM m|ksx 31.3.2014

oqQy 
,Dlikstj 

dh jkf'k (1)

(1) esa ls mi 'kh"kZ 
osQ ,Dlikstj 

(tgk¡ ykxw gks)
11 11 pk; 60.70

12 12 iwQM çkslsflax 55857.49

13 13 osftVscy vkW;y ,oa 
ouLifr

13345.40

14 14 rackowQ ,oa rackowQ 
mRikn

313.40

15 15 isij ,oa isij mRikn 15345.60

16 16 jcM vkSj jcM mRikn 5782.00

17 17 osQfedy MkbZ isaV~l vkfn 67255.24

 17.1 ftuesa ls iQVhZykbtj 22517.70

 17.2 ftuesa ls iSVªksosQfedyl 3846.00

 17.3 ftuesa ls MªXl vkSj iQkesZlh lEcUèkh 17040.14

18 18 lhesaV 26377.15

19 19 peM+k ,oa peM+k mRikn 8217.20

20 20 jRu vkSj vkHkw"k.k 44830.35

21 21 fuekZ.k 72552.04

22 22 iSVªksfy;e 19294.31

23 23 Vªdksa lfgr 
vkVkseksckby

14625.86

24 24 daI;wVj lkWÝVos;j 3610.92

25 25 bUizQkWLVªDpj 58267.13

 25.1 buesa ls ikWoj 328371.28

 25.2 buesa ls VsfydEI;qfuosQ'ku 64559.73

 25.3 buesa ls lM+osQa vkSj canjxkg 130454.12

26 26 ,uch,iQlh 134899.59

27 27 Vªs¯Mx 145172.59

28 28 vU; m|ksx -

tksM+ 1972671.11

29 29 vof'k"V vU; vfxze 1797086.41

  oqQy tksM+ 3769757.52

m|ksx tgk¡ ,Dikst+j ldy fufèk vkèkkfjr ,Dikst+j osQ 5» ls vfèkd 
gSaA

1. 3 vkW;ju ,aM LVhy 221553.01

2. 25 vkèkkjHkwr lajpuk 585267.13

(ii) ½.kksa dk vkS|ksfxd laforj.k (xSj fufèk vkèkkfjr) 
fuEuor~ gS %

(` fefy;u esa)

Øe 
la-

dksM m|ksx 31.3.2014

oqQy 
,Dlikstj 

dh jkf'k (1)

(1) esa ls mi 'kh"kZ 
osQ ,Dlikstj 

(tgk¡ ykxw gks)
1 1 dks;yk 455.30

2 2 [kku 9438.30

3 3 vk;ju ,oa LVhy 95988.67

4 4 vU; esVy ,oa esVy 
mRikn

3209.00

5 5 vky bathfu;fjax 50171.70

 5.1 ftlesa ls (005) bySDVªkfuDl 4485.40

6 6 bySDVªhflVh 5255.30

7 7 dkVu VSDlVkbyl 2412.20
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(` in million)

S. 
NO.

CODE INDUSTRY 31.3.2014

Amount 
of total 

Exposure (1)

Out of (1) 
Exposure of Sub-
head (wherever 

applicable)
8 8 JUTE TEXTILTES 87.40

9 9 OTHER TEXTILES 7923.70

10 10 SUGAR 4004.80

11 11 TEA 0.70

12 12 FOOD PROCESSING 8194.40

13 13 VEGETABLE OILS AND 
VANASPATI

16265.70

14 14 TOBACCO & TOBACCO 
PRODUCTS

19.90

15 15 PAPER & PAPER PRODUCTS 2333.80

16 16 RUBBER & RUBBER PRODUCTS 658.90

17 17 CHEMICALS, DYES, PAINTS, etc.. 14813.00

 17.1 Of which Fertilizers 2894.20

 17.2 Of which Petro-chemicals 2150.20

 17.3 Of which Drugs & Pharmaceuticals 3778.20

18 18 CEMENT 2712.90

19 19 LEATHER & LEATHER PRODUCTS 898.30

20 20 GEMS AND JEWELLERY 3458.80

21 21 CONSTRUCTION 3721.55

22 22 PETROLEUM 1113.10

23 23 AUTOMOBILES INCLUDING 

TRUCKS

2403.16

24 24 COMPUTER SOFTWARE 165.66

25 25 INFRASTRUCTURE 102819.11

 25.1 Of which Power -

 25.2 Of which Telecommunications 27676.40

 25.3 Of which Roads & Ports 9244.90

26 26 NBFCs 1251.60

27 27 TRADING 40985.22

28 28 OTHER INDUSTRIES 64516.93

TOTAL 439359.43

29 29 Residuary Other Advances 402803.45

   GRAND TOTAL 842162.88

Industries where exposure is more than 5% of gross non- fund based exposure:

1 3 IRON AND STEEL 95988.67

2 27 TRADING -

3 5 ALL ENGINEERING 50171.70

4. 25 INFRASTRUCTURE 102819.11

(e)  The residual contractual maturity break down of assets is:

(` in million)

Maturity Pattern Advances* Investments (Gross) Foreign Currency Assets*
Next day 289016.09 12459.03 23794.84
2 - 7 days 89317.52 36539.45 28850.62
8 -14 days 75027.87 1663.63 10937.20
15- 28 days 80952.47 5351.87 51064.67
29days - 3months 250225.36 49350.83 215276.67
>3months-6months 160067.89 13769.65 153060.17
>6months-1yr 346013.06 77584.73 154758.20
>1yr-3yrs 1728600.83 193691.31 115885.24
>3yrs-5yrs 292368.44 236885.33 29132.90
>5yrs 379196.71 898871.78 5445.42
Total 3690786.25 1526167.62 788205.91

*Figures are shown on net basis.

(` fefy;u esa)

Øe 
la-

dksM m|ksx 31.3.2014

oqQy 
,Dlikstj 

dh jkf'k (1)

(1) esa ls mi 'kh"kZ 
osQ ,Dlikstj 

(tgk¡ ykxw gks)
8 8 twV VSDlVkbyl 87.40

9 9 vU; VSDlVkbyl 7923.70

10 10 phuh 4004.80

11 11 pk; 0.70

12 12 iwQM çksls¯lx 8194.40

13 13 osftVscy vkW;y ,oa 
ouLifr

16265.70

14 14 rackowQ ,oa rackowQ 
mRikn

19.90

15 15 isij ,oa isij mRikn 2333.80

16 16 jcM vkSj jcM mRikn 658.90

17 17 osQfedy MkbZ isaV~l vkfn 14813.00

 17.1 ftuesa ls iQVhZykbtj 2894.20

 17.2 ftuesa ls iSVªksosQfedyl 2150.20

 17.3 ftuesa ls MªXl vkSj iQkesZlh lEcUèkh 3778.20

18 18 lhesaV 2712.90

19 19 peM+k ,oa peM+k mRikn 898.30

20 20 jRu vkSj vkHkw"k.k 3458.80

21 21 fuekZ.k 3721.55

22 22 iSVªksfy;e 1113.10

23 23 Vªdksa lfgr 
vkVkseksckby

2403.16

24 24 daI;wVj lkWÝVos;j 165.66

25 25 bUizQkWLVªDpj 102819.11

 25.1 buesa ls ikWoj -

 25.2 buesa ls VsfydEI;qfuosQ'ku 27676.40

 25.3 buesa ls lM+osQa vkSj canjxkg 9244.90

26 26 ,uch,iQlh 1251.60

27 27 Vªs¯Mx 40985.22

28 28 vU; m|ksx 64516.93

tksM+ 439359.43

29 29 vof'k"V vU; vfxze 402803.45

  oqQy tksM+ 842162.88

m|ksx tgk¡ ,Dikst+j ldy fufèk vkèkkfjr ,Dikst+j osQ 5» ls vfèkd gSaA
1 3 vkW;ju ,aM LVhy 95988.67

2 27 Vsª¯Mx -

3 5 lHkh bathfu;fjax 50171.70

4. 25 vkèkkjHkwr lajpuk 102819.11

bZ)  vkfLr;ksa dk vof'k"V lafonkxr ifjiDork czsd&Mkmu fuEuor~ gS%

(` fefy;u esa)
ifjiDork dh fofèk  vfxze* fuos'k (ldy) fons'kh eqæk vkfLr;k¡*
vkxkeh fnu 289016.09 12459.03 23794.84

2 fnu & 7 fnu 89317.52 36539.45 28850.62

8&14 fnu 75027.87 1663.63 10937.20

15 ls 28 fnu 80952.47 5351.87 51064.67

29 fnu ls 3 ekg 250225.36 49350.83 215276.67

3 ekg ls vfèkd rFkk 6 ekg rd 160067.89 13769.65 153060.17

6 ekg ls vfèkd rFkk 1 o"kZ rd 346013.06 77584.73 154758.20

1 o"kZ ls vfèkd rFkk 3 o"kZ rd 1728600.83 193691.31 115885.24

3 o"kZ ls vfèkd rFkk 5 o"kZ rd 292368.44 236885.33 29132.90

5 o"kZ ls vfèkd 379196.71 898871.78 5445.42

tksM+ 3690786.25 1526167.62 788205.91

* vkWadM+s fuoy vkèkkj ij n'kkZ, x, gSaA 
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(f)  The gross NPAs are:
 (` in million)

Category 31.3.2014

Sub Standard 75977.37

Doubtful – 1 64839.27

Doubtful – 2 32790.41

Doubtful – 3 11432.86

Loss 8834.02

Total NPAs (Gross) 193873.94

(g)  The amount of Net NPAs is: 
 (` in million)

Particulars 31.3.2014

Net NPA 101815.85

(h) The NPA Ratios are as under:

NPA Ratios 31.3.2014

% of Gross NPAs to Gross Advances 5.10

% of Net NPAs to Net Advances 2.77

(i)  The movement of gross NPAs is as under:
 (` in million)

Movement of gross NPAs 31.3.2014

i) Opening Balance at the beginning of the year 137395.46

ii) Addition during the period 110701.58

iii) Reduction during the period 54223.10

iv) Closing Balance as at the end of the period (i + ii - iii) 193873.94

(j)  The movement of provision for NPAs is as under:
 (` in million)

Movement of provision for NPAs 31.3.2014

i) Opening Balance at the beginning of the period 62148.24

ii) Provisions made during the period 55083.18

iii) Write-off made during the period 1252.83

iv) Write –back of excess provisions made during the period 26179.63

v) Closing Balance as at the end of the period (i + ii - iii-iv) 89798.96

(k)  The amount of non-performing investment is:

 (` in million)

Particulars 31.3.2014

Amount of non-performing investment 1664.92

(l) The amount of provisions held for non-performing 
investment is:

 (` in million)

Particulars 31.3.2014

Amount of provision held for non-performing investment 1632.47

(m) The movement of provisions for depreciation on investments is:

 (` in million)

Movement of provisions for depreciation on investments 31.3.2014

i) Opening balance at the beginning of the year 5138.74

ii) Provisions made during the period 7064.72

iii) Write-off made during the period NIL

iv) Write-back of excess provisions made during the period 65.55

v) Closing balance as at the end of the period (i + ii –iii-iv) 12137.92

(,iQ) ldy ,uih, bl çdkj gSa % 
 (` fefy;u esa)

Js.kh 31.3.2014

voekud 75977.37

lafnXèk & 1 64839.27

lafnXèk & 2 32790.41

lafnXèk & 3 11432.86

gkfu 8834.02

oqQy ,uih, (ldy) 193873.94

(th) 'kq¼ ,uih, dh jkf'k fuEufyf[kr gSA
  (` fefy;u esa)

fooj.k 31.3.2014

'kq¼ ,uih, 101815.85

,p) ,uih, osQ vuqikr fuEu çdkj gSa %&
,u ih , vuqikr 31.3.2014

ldy vfxzeksa dh rqyuk esa ldy ,u ih , » 5.10

'kq¼ vfxzeksa dh rqyuk esa 'kq¼ ,u ih , » 2.77

vkbZ) ldy ,uih, dk ?kV&c<+ fuEu çdkj gS %
 (` fefy;u esa)

ldy ,u ih , dk ?kV&c<+ 31.3.2014

i) o"kZ osQ çkjEHk esa vkjfEHkd 'ks"k 137395.46

ii) o"kZ osQ nkSjku o`f¼ 110701.58

iii) o"kZ osQ nkSjku deh 54223.10

iv) o"kZ osQ var esa bfr'ks"k (i + ii - iii) 193873.94

ts) ,uih, osQ fy, çkoèkku dk ?kV&c<+ fuEu çdkj gS %
(` fefy;u esa)

,u ih , osQ fy, çkoèkku dk ?kV&c<+ 31.3.2014

i) o"kZ osQ çkjEHk esa vkjfEHkd 'ks"k 62148.24

ii) o"kZ osQ nkSjku fd, x, çkoèkku 55083.18

iii) o"kZ osQ nkSjku cês [kkrs Mkys x, 1252.83

iv) o"kZ osQ nkSjku fd, x, vfrfjÙkQ çkoèkkuksa dh çfrys[ku O;oLFkk 26179.63

v) o"kZ osQ var esa bfr'ks"k (i + ii –iii-iv) 89798.96

osQ) xSj fu"iknd fuos'k dh jkf'k%
(` fefy;u esa)

fooj.k 31.3.2014

xSj fu"iknd fuos'k dh jkf'k 1664.92

,y) xSj fu"iknd fuos'k osQ çkoèkku gsrq j[kh x;h jkf'k%

(` fefy;u esa)

fooj.k 31.3.2014

xSj fu"ikfnd fuos'k osQ çkoèkku dh jkf'k 1632.47

,e) fuos'k ij ßkl osQ fy;s çkoèkkuksa osQ ?kVc<+ dh fLFkfr %
(` fefy;u esa)

fuos'k ij ßkl osQ fy;s çkoèkkuksa osQ ?kV&c<+ dh fLFkfr 31.3.2014

i) o"kZ osQ çkjEHk esa vkjfEHkd 'ks"k 5138.74

ii) o"kZ osQ nkSjku fd, x, çkoèkku 7064.72

iii) o"kZ osQ nkSjku cês [kkrs Mkys x, 'kwU;

iv) o"kZ osQ nkSjku fd, x, vfrfjÙkQ çkoèkkuksa dk çfrys[ku djuk 65.55

v) o"kZ osQ var esa bfr'ks"k (i + ii –iii-iv) 12137.92
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Table DF-4 - Credit Risk: Disclosures for Portfolios Subject to the 
Standardised Approach

Qualitative Disclosures:

(a)

4.1. Bank has approved the following 6 domestic credit rating 
agencies accredited by RBI for mapping its exposure with 
domestic borrowers under standardized approach of credit 
risk

- CRISIL

- CARE

- India Ratings

- ICRA

- Brickwork

- SMERA

Bank has also approved the following 3 international credit 
rating agencies accredited by RBI in respect of exposure 
with overseas borrowers

- Standard & Poor

- Moody’s

- FITCH

These agencies are being used for rating (Long Term & Short 
Term) of fund based/ non fund based facilities provided by 
the bank to the borrowers. The bank uses solicited rating 
from the chosen credit rating agencies.

The ratings available in public domain are mapped according 
to mapping process as envisaged in RBI guidelines on the 
subject. 

Quantitative Disclosures :

(b) For exposure amounts after risk mitigation subject to the 
standardised approach, amount of a bank’s outstandings 
(rated and unrated) in the following three major risk buckets 
as well as those that are deducted;are as under:

 (` in million)

Particulars 31.3.2014

i) Below 100% risk weight exposure outstanding 1895791.91

ii) 100% risk weight exposure outstanding 1802936.79

iii) More than 100% risk weight exposure outstanding 854139.54

iv) Deducted 15971.17

Table DF-5: Credit Risk Mitigation: Disclosures for Standardised 
Approaches

Qualitative Disclosures:

(a)

5.1  Bank has put in place Board approved ‘Credit Risk Mitigation 
and Collateral Management Policy’ which, inter-alia, covers 
policies and processes for various collaterals including 
fi nancial collaterals and netting of on and off balance sheet 
exposure. However, the bank is not making use of the on-
balance sheet netting in its capital calculation process.

lkj.kh&Mh,iQ- 4 ½.k tksf[ke % ekud n`f"Vdks.k osQ vè;èkhu 
iksVZiQksfy;ks

xq.kkRed çdVhdj.k 

(,)

4-1  cSad us Hkkjrh; fjt+oZ cSad }kjk fuEufyf[kr p;fur ?kjsyw ozsQfMV 
js¯Vx ,tsafl;ksa dks vuqeksfnr fd;k gS rkfd ½.k tksf[ke osQ ekud 
n`f"VdkS.k osQ vUrxZr ?kjsyw ½f.k;ksa osQ çfr cSad osQ tksf[ke dks 
ekik tk losQ %

& fØfly
& osQ;j 
& bafM;k js¯VXl 
& vkbZlhvkj,
& fczd ooZQ
& ,l,ebvkj, 

cSad us fons'k fLFkr ½f.k;ksa osQ ½.kksa osQ lEcUèk esa Hkkjrh; fjtoZ 
cSad }kjk ekU; fuEufyf[kr 3 vUrjkZ"Vªh; ½.k ewY;k¡du ,tsafl;ksa 
dks Hkh vuqeksfnr fd;k gS %
& LVS.MMZ ,aM iqvj
& ewMht+
& fiQp 

fufèk vkèkkfjr@xSj&fufèk vkèkkfjr (nh?kkZofèk $ vYikofèk) ½.k 
lqfoèkkvksa osQ ewY;kadu osQ fy, bu ,tsafl;ksa dh lsok,a yh tkrh gSaA 
bu pquh x;h ½.k ewY;k¡du ,tsafl;ksa ls çkIr ewY;k¡duksa dk cSad 
}kjk ç;ksx fd;k tkrk gSA 

ifCyd Mksesu esa miyCèk js¯Vx dks bl fo"k; ij Hkkjrh; fjt+oZ cSad 
}kjk tkjh ekxZfunsZ'kksa osQ vuqlkj ç;ksx fd;k tkrk gSA 

ek=kkRed çdVhdj.k 

(ch) ekud n`f"Vdks.k osQ vè;èkhu tksf[ke de djus osQ ckn 
,Dlikstj jkf'k gsrq rhu eq[; tksf[ke oxks± esa cSad dk cdk;k 
(jsVM vkSj vujsVM) osQ lkFk&lkFk ftUgsa ?kVk;k x;k gS] fuEuor~ 
gS %

(` fefy;u esa)

fooj.k 31.3.2014

i) 100» ls de tksf[ke Hkkj cdk;k 1895791.91

ii) 100» tksf[ke Hkkj cdk;k 1802936.79

iii) 100» T;knk tksf[ke Hkkj cdk;k 854139.54

iv) dVkSrh 15971.17

lkj.kh & Mh,iQ 5% ½.k tksf[ke de djuk % ekudhÑr n`f"Vdks.k 
osQ fy, çdVhdj.k

xq.kkRed çdVhdj.k

(,)

5-1 cSad us funs'kd e.My }kjk vuqeksfnr ^½.k tksf[ke U;wuhdj.k rFkk 
laikf'oZd çcUèku uhfr* ykxw dh gS ftlesa vU; ckrksa osQ lkFk&lkFk 
foÙkh; laikf'oZdksa lfgr fofHkUu laikf'oZdksa lEcUèkh uhfr;k¡ vkSj 
rqyu&i=k osQ fuèkkZj.k dh çfØ;k Hkh 'kkfey gSA 
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5.2 The collaterals used by the Bank as risk mitigants comprise 
of the fi nancial collaterals (i.e. bank deposits, govt./postal 
securities, life policies, gold jewellery, units of mutual funds 
etc.). A detailed process of calculation of correct valuation 
and application of haircut thereon has been put in place by 
developing suitable software.

5.3 Guarantees, which are direct, explicit, irrevocable and 
unconditional, are taken into consideration by Bank for 
calculating capital requirement. Use of such guarantees for 
capital calculation purposes is strictly as per RBI guidelines 
on the subject.

5.4 Majority of fi nancial collaterals held by the Bank are by 
way of own deposits and government securities, which do 
not have any issue in realization. As such, there is no risk 
concentration on account of nature of collaterals.

5.5 The total exposure for disclosed credit risk portfolio (under 
the standardized approach) is covered by: 

Quantitative Disclosures

 (` in million)

31.3.2014

b) For each separately disclosed credit risk portfolio, the total 
exposure (after, where applicable, on or off balance sheet 
netting) that is covered by eligible fi nancial collateral after 
the application of haircuts.

340067.83

c) For each separately disclosed, the total exposure (after, 

where applicable, on or off balance sheet netting) that 

is covered by guarantees/credit derivatives (wherever 

specifi cally permitted by RBI)

137298.76

Table DF-6 :Securitisation Exposures: Disclosure for Standardised 
Approach

Bank/Group does not have any securitization exposure.

Table DF-7: Market Risk in Trading Book

Qualitative Disclosures:

(a)

7.1 RBI prescribed Standardized Measurement Method (duration 
based) for computation of capital charge for market risk 
has been adopted by Bank. Being fully compliant with 
Standardized Measurement Method as per RBI guidelines, 
now Bank is preparing for the Internal Model Approach 
(Advanced Approach on Market risk) based on Value at Risk 
(VaR) model, which is under implementation.

5-2 cSad }kjk lkekU; rkSj ls tksf[ke de djus gsrq (ekud n`f"Vdks.k 
osQ vUrxZr iw¡th dh x.kuk osQ fy,) ç;qÙkQ fd, tkus okys 
laikf'oZdksa esa foÙkh; laikf'oZd (vFkkZr~ cSad tek jkf'k;k¡] ljdkjh@
iksLVy çfrHkwfr;k¡] thou chek ikWfyfl;k¡] Lo.kZ tsojkr] E;wpqvy 
iaQMksa osQ ;wfuV bR;kfn)] fofHkUu Jsf.k;ksa dh py ,oa vpy 
ifjlEifÙk;k¡@Hkwfe laifÙk;k¡ bR;kfn gSaA mi;qÙkQ lkWÝVos;j rS;kj djosQ 
mu laikf'oZd çfrHkwfr;ksa osQ lgh ewY;kadu dh x.kuk osQ fy, ,d 
foLr`r çfØ;k cukbZ xbZ gSA

5-3 iw¡th lEcUèkh vko';drkvksa dh x.kuk osQ fy, cSad ,slh xkjafV;k¡ 
ysrk gS tks çR;{k] Li"V] vçfrns; vkSj 'krZjfgr gksaA iw¡th dh x.kuk 
osQ fy, ,slh xkjafV;ksa dk mi;ksx bl lacaèk esa iwjh rjg ls Hkkjrh; 
fjt+oZ cSad osQ ekxZfunsZ'kksa osQ vuqlkj fd;k tkrk gSA 

5-4 cSad }kjk yh xbZ vfèkdka'k foÙkh; laikf'oZd çfrHkwfr;k¡ ;k rks cSad 
dh viuh tek jkf'k;ka gksrh gSa vFkok ljdkjh çfrHkwfr;k¡ gksrh 
gSa ftudh olwyh esa dksbZ leL;k ugha gksrhA bl çdkj laikf'Zod 
çfrHkwfr;k¡ dh fdLe osQ dkj.k dksbZ tksf[ke ugha gksrkA 

5-5 çdV ½.k tksf[ke iksVZiQksfy;ksa osQ fy, (ekud n`f"Vdks.k osQ 
vUrxZr) oqQy ifjlhek dVkSrh ls fuEufyf[kr vko`Rr gS%

ek=kkRed çdVhdj.k 
 (` fefy;u esa)

31.3.2014

ch) vyx ls çdV fd, x, çR;sd ½.k tksf[ke iksVZiQksfy;ks osQ fy, 
oqQy tksf[ke (tgk¡ ykxw gks mlosQ ckn rqyu&i=k osQ lekèkku osQ 
iwoZ vFkok i'pkr) tks dVkSrh osQ ckn ik=k foÙkh; laikf'oZd jkf'k 
}kjk çfrHkwr gSA

340067.83

lh) vyx ls çdV fd, x, çR;sd ½.k tksf[ke iksVZiQksfy;ks osQ fy, 
oqQy tksf[ke (tgk¡ ykxw gks mlosQ ckn rqyu&i=k osQ lekèkku osQ 
iwoZ vFkok i'pkr) tks dVkSrh osQ ckn xkjafV;ksa@½.k MsfjosfVoksa 
}kjk çfrHkwr gS (tgk¡ Li"V :i ls Hkkjrh; fjt+oZ cSad }kjk vuqefr 
nh x;h gks)A

137298.76

lkj.kh Mh,iQ&6- çfrHkwfrdj.k ,Dlikst+j % ekud n`f"Vdks.k dk 
çdVhdj.k

cSad@lewg dk dksbZ çfrHkwfrdj.k ½.k tksf[ke ugha gSA

lkj.kh & Mh,iQ 7- Vªs¯Mx cqd esa ckt+kj tksf[ke 

xq.kkRed çdVhdj.k 

(,)

7-1 Hkkjrh; fjt+oZ cSad }kjk fuèkkZfjr ekudhÑr ekiu i¼fr (vofèk 
vkèkkfjr) dks cSad us ckt+kj tksf[ke osQ iw¡th çHkkj dh x.kuk osQ 
fy, viuk fy;k gSA Hkkjrh; fjt+oZ cSad osQ ekxZfunsZ'kksa osQ vuqlkj 
ekudhÑr ekiu i¼fr dk iw.kZ:isu ikyu djrs gq, n`f"Vdks.k 
vkèkkfjr tksf[ke ewY; (oh , vkj) ekWMy osQ fy, rS;kj dj jgk 
gS ftlosQ dk;kZUo;u dh rS;kjh py jgh gSA 
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Quantitative Disclosures:

(b) The capital requirements for market risk are as under:

 (` in million)

Risk Category 31.3.2014

i) Interest Rate Risk 18160.57

ii) Equity Risk 5593.88

iii) Foreign Exchange Risk (including Gold ) 263.28

iv Total capital charge for market risks under Standardised 

duration approach (i+ii+iii)

24017.73

Table DF-8: Operational Risk

Qualitative Disclosures:

(a)

8.1 As per RBI directives, the bank has been maintaining capital 
for operational risk under Basic Indicator approach (BIA) 
w.e.f. 31.03.2008. The capital requirement as per BIA is 
` 27706.59 millions as on 31.03.2014.

Bank had applied to RBI for migration to the next advanced 
approach viz.”The Standardized Approach (TSA) and RBI 
had permitted parallel run of TSA advising bank to continue 
to maintain capital charge under BIA till such time fi nal 
permission is granted by them for TSA. 

Table DF-9: Interest Rate Risk in the Banking Book (IRRBB)

Qualitative Disclosures:

(a)

9.1. The interest rate risk is managed through gap analysis and 
duration gap analysis. Duration gap analysis is being carried 
out at monthly intervals to assess the interest rate risk of both 
banking book and trading book. Prudential limits have been 
fi xed for impact on Net Interest Income (NII), Net Interest 
Margin (NIM), minimum ROA & minimum duration gap for 
the bank. Behavioral studies are being done for assessing 
and apportioning volatile and non-volatile portion of various 
non-maturity products of both assets and liabilities.

Quantitative Disclosures :

(b) 

The tools used are:

Earning Approach – (Interest rate sensitivity Statement- Net Gaps)

Table 1: Interest rate sensitivity - net gaps 

Maturity Period Gap (RSA-

RSL)

(`in millions)

Other 

Products* 

(Intt. rate)

Net Gap 

(1+2)

(` in millions)

Total Assets 

(`in millions)

Net Gaps as 

% to Total 

Assets

1 2 3 4 5

1-28 days 67611.71 -6750.00 60861.71 748230.79 8.13%

29days - 3 months 1208374.82 -2507.45 1205867.37 2009771.34 60.00%

>3 to 6 months -416345.50 -2496.15 -418841.66 352664.29 -118.76%

ek=kkRed çdVhdj.k

ch) ckt+kj tksf[ke osQ fy, iwathxr vis{kk,a fuEukuqlkj gSa %

(` fefy;u esa)
tksf[ke Js.kh 31.3.2014

i) C;kt nj tksf[ke 18160.57

ii) bfDoVh tksf[ke 5593.88

iii) fons'kh fofue; tksf[ke (Lo.kZ lfgr) 263.28

iv) ekudhÑr vofèk n`f"Vdks.k osQ vUrxZr 
 cktkj tksf[keksa osQ fy, oqQy iw¡th çHkkj (i+ii+iii)

24017.73

lkj.kh & Mh,iQ 8% ifjpkyuxr tksf[ke

xq.kkRed çdVhdj.k 

(,) 

8-1 Hkkjrh; fjt+oZ cSad osQ fn'kk funsZ'kkuqlkj cSad ewy laosQrd n`f"Vdks.k 
(ch vkbZ ,) osQ vUrxZr 31-03-2008 ls ifjpkyuxr tksf[ke 
osQ fy, iw¡th dk j[kj[kko dj jgk gSA ch vkbZ , osQ vuqlkj 
31-03-2014 dh fLFkfr osQ vuqlkj iwathxr vis{kk ` 27706-59 
djksM+ gSA

 cSad us vxys mUur n`f"Vdks.k vFkkZr~ ekudhÑr n`f"Vdks.k djus osQ 
fy, ekbZxzs'ku gsrq Hkkjrh; fjtoZ cSad dks vkosnu fd;k Fkk vkSj 
Hkkjrh; fjtoZ cSad us chvkbZ, osQ varxZr Vh,l, dks vafre vuqefr 
nsus rd iwath çHkkj dks Vh,l, dks lekukarj pykus dh vuqefr nh 
FkhA 

lkj.kh & Mh,iQ 9% cSa¯dx cqd esa C;kt nj tksf[ke (vkbZ vkj vkj ch ch)

xq.kkRed çdVhdj.k

(,)
9-1 C;kt nj tksf[ke dk çcUèku vUrj fo'ys"k.k rFkk vofèk vUrj 

fo"kys"k.k osQ ekè;e ls fd;k tkrk gSA cSafdax cqd rFkk VªsfMax cqd 
osQ C;kt nj tksf[ke dk fuèkkZj.k djus osQ fy, ekfld varjkyksa ij 
varj fo'ys"k.k fd;k tkrk gSA fuoy C;kt vk; (,u vkbZ vkbZ)] 
fuoy C;kt ekftZu (,u vkbZ ,e) U;wure vkj vks , rFkk cSad 
osQ fy, U;wure vofèk vUrj ij çHkko osQ fy, foosdh lhek,a 
fuèkkZfjr dh xbZa gSaA ço`fÙk;ksa osQ vè;;u esa ½.k osQ iwoZ Hkqxrku 
esa fufgr fodYi dk çHkko crk;k tkrk gSA vkfLr;ksa rFkk ns;rkvksa 
nksuksa osQ vfLFkj ,oa fLFkj Hkkxksa dk fuèkkZj.k djus osQ fy, mudh 
ço`fÙk;ksa dk vè;;u fd;k tkrk gSA

ek=kkRed çdVhdj.k

(ch)

viuk, tkus okys rjhosQ%

vtZu n`f"Vdks.k&(C;ktnj laosnu'khyrk & fuoy vUrj) 

rkfydk &1% C;ktnj laosnu'khyrk & fuoy vUrj

ifjiDork vofèk vUrj (vkj 
,l , & vkj 

,l ,y)

vU; mRikn*

(C;ktnj)

fuoy varj 
(1$2)

oqQy vkfLr;k¡

(` fefy;u 
esa)

oqQy vkfLr;ksa 
esa fuoy varj 
dh çfr'krrk

1 2 3 4 5

1&28 fnu 67611.71 -6750.00 60861.71 748230.79 8.13%

29 fnu & 3 ekg 1208374.82 -2507.45 1205867.37 2009771.34 60.00%

3 ls > 6 ekg -416345.50 -2496.15 -418841.66 352664.29 -118.76%
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Maturity Period Gap (RSA-

RSL)

(`in millions)

Other 

Products* 

(Intt. rate)

Net Gap 

(1+2)

(` in millions)

Total Assets 

(`in millions)

Net Gaps as 

% to Total 

Assets

>6 to 12 months -512294.68 0 -512294.68 516493.10 -99.19%

>1 to 3 yrs. -1212914.22 0 -1212914.22 983375.78 -123.34%

>3 to 5 yrs. 172337.97 5003.60 177341.57 452446.21 39.20%

Over 5 years 791944.19 0 791944.19 1046166.53 75.70%

* Other products include: FRAs, Swaps, Futures, Options & other derivatives

The repricing assumptions on assets and liabilities are taken as 
per RBI guidelines. The fl oating rate advances are assumed to be 
repriced in 29 days to 3 months.

Earning at Risk: Impact of 0.5 % change upward/downward in 
interest rate on NII/NIM

 (`in million)

Remaining Period Estimated impact on NII with adverse 
change in rate of interest by 0.50%

Up to 6 months 1746.84

Up to 1 year 3021.71

Economic Value Approach:

The impact of change in rate of interest on the economic value of 
assets and liabilities is studied under this approach. The impact of 
change in interest rate by 200 bps on the capital fund is assessed 
on regular intervals through duration gap method. As a prudential 
measure a limit has been fi xed for net duration gap of the assets 
and liabilities and the same is monitored at regular intervals. 

Table DF-10: General Disclosure for Exposures Related to 
Counterparty Credit Risk

Qualitative Disclosures : 

(a)

The bank uses derivatives products for hedging its own 
balance sheet items as well as for trading purposes. The risk 
management of derivative operation is headed by a senior 
executive, who reports to top management, independent of the 
line functions. Trading positions are marked to market on daily 
basis.

The derivative policy is framed by the Risk Management Division, 
which includes measurement of credit risk and market risk.

The hedge transactions are undertaken for balance sheet 
management. Proper system for reporting and monitoring of risks 
is in place.

Policy for hedging and processes for monitoring the same is in 
place.

Accounting policy for recording hedge and non-hedge 
transactions are in place, which includes recognition of income, 
premiums and discounts. 

ifjiDork vofèk vUrj (vkj 
,l , & vkj 

,l ,y)

vU; mRikn*

(C;ktnj)

fuoy varj 
(1$2)

oqQy vkfLr;k¡

(` fefy;u 
esa)

oqQy vkfLr;ksa 
esa fuoy varj 
dh çfr'krrk

6 ls > 12 ekg -512294.68 0 -512294.68 516493.10 -99.19%

1 ls > 3 o"kZ -1212914.22 0 -1212914.22 983375.78 -123.34%

3 ls > 5 o"kZ 172337.97 5003.60 177341.57 452446.21 39.20%

5 o"kZ ls vfèkd 791944.19 0 791944.19 1046166.53 75.70%

* vU; mRiknksa esa lfEefyr gS % ok;nk nj djkj (,iQ vkj ,)] vnyk cnyh (Loki)] Hkkoh lkSns 
(Ý;wplZ)] fodYi (vkI'kal) rFkk vU; O;qRiUu (MsfjosfVOl)

vkfLr;ksa vkSj ns;rkvksa dk iquewZY; fuèkkZj.k osQ vuqeku Hkk-fj-cSad osQ 
ekxZfunsZ'kksa osQ vuqlkj fd, tkrs gSaA Ýykss¯Vx nj vfxzeksa osQ lacaèk esa 
,slk ekuk tkrk gS fd mudk iquewZY; fuèkkZj.k 29 fnu ls 3 eghus osQ 
Hkhrj gksxkA 

tksf[ke;qÙkQ vtZu & ,uvkbZvkbZ@,uvkbZ,e ij C;ktnj esa 0-5» çfrowQy 
ifjorZu dk çHkko

 (` fefy;u esa)

'ks"k vofèk 0-5» dh nj ls ,uvkbZvkbZ ij çfrowQy 
ifjorZu dk vuqekfur çHkko

6 ekl rd 1746.84

1 o"kZ dh vofèk rd 3021.71

vk£Fkd ewY; n`f"Vdks.k

vk£Fkd ewY; vFkkZr~ vk£Fkd ewY; ij C;kt nj esa 200 chih,l dh 
C;ktnj esa ifjorZu osQ dkj.k iw¡thxr fufèk ij gksus okys çHkko dk 
vofèk varj i¼fr osQ ekè;e ls fu;fer varjky ij ewY;kadu fd;k 
tkrk gSA ifjlaifÙk ,oa ns;rkvksa osQ 'kq¼ vofèk varj osQ fy, lhek dh 
foosdiw.kZ 'kSyh fuèkkZfjr dh xbZ gS vkSj fu;fer varjky ij bls ekWfuVj 
fd;k tkrk gSA 

Vscy & Mh,iQ 10- cSa¯dx cqd esa C;kt nj tksf[ke (vkbZ vkj 
vkj ch ch)

xq.kkRed çdVhdj.k

(,)

cSad vius rqyui=k dh çfrj{kk gsrq vkSj Vªs¯Mx ç;kstuksa ls MsfjosfVo 
mRiknksa dk mi;ksx djrk gSA MsfjosfVo ifjpkyu osQ tksf[ke çcUèku dk 
çeq[k ,d ofj"B dk;Zikyd gS tks vius lkekU; dk;ks± osQ lkFk lkFk 
Lora=k :i ls dk;Z djrs gq, 'kh"kZ çcUèku dks bl lacaèk esa lwpuk nsrk 
gSA Vªs¯Mx dh fLFkfr nSfud vkèkkj ij cktkj ewY; osQ vuq:i lwfpr 
dh tkrh gSaA 

MsfjosfVo uhfr tksf[ke çcUèku çHkkx }kjk rS;kj dh tkrh gS ftlesa ozsQfMV 
tksf[ke vkSj ckt+kj tksf[ke osQ mik; lfEefyr gSaA 

rqyu i=k osQ fy, çfrj{kk mik; fd, tkrs gSaA fjiks²Vx vkSj tksf[ke dh 
fuxjkuh osQ fy, mi;qÙkQ flLVe ekStwn gSA

çfrj{kk gsrq uhfr vkSj mldh fuxjkuh osQ fy, çfØ;k,a fo|eku gSaA 

çfrj{kk vkSj xSj çfrj{kk Vªs¯Mx dks fjdkWMZ djus osQ fy, ys[kkadu uhfr 
fo|eku gS ftlesa vk; igpku] çhfe;e vkSj fMLdkmaV lfEefyr gSA 
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Valuation of outstanding contracts, provisioning, collateral and 
credit risk mitigation are being done

Quantitative Disclosures :

(b) Gross positive fair value of contracts, netting benefi ts , netted 
current credit exposure, collateral held (including type, e.g. 
cash, government securities, etc.), and net derivatives credit 
exposure. Also report measures for exposure at default, or 
exposure amount, under CEM. The notional value of credit 
derivative hedges, and the distribution of current credit 
exposure by types of credit exposure.

(c) Credit derivative transactions that create exposure to CCR ( 
notional value), segregated between use for the institution’s 
own credit portfolio, as well as its intermediation activities, 
including the distribution of the credit derivatives products 
used, broken down further by the protection bought and 
sold within each product group.

Exposure of Counterparty Credit Risk:

(i)

 (` in million)

Particulars Amount

Gross positive value of contracts 304.42

Netting Benefi ts 0.00

Netted current credit exposure 304.42

Collateral held 0.00

Net derivative credit exposure 304.42

(ii)

Item Notional Amount Current Credit 
Exposure

Cross CCY Interest Rate Swaps 474.40 192.36

Forward Rate Agreements 0.00 0.00

Single CCY Interest Rate Swaps 22750.00 112.06

Interest Rate Futures 0.00 0.00

Credit Default Swaps 0.00 0.00

Total 23224.40 304.42

Table DF-11 :Composition of Capital

(` In million )

Basel III common disclosure template to be used during the 
transition of regulatory adjustments (i.e. from April 1, 2013 to 
December 31, 2017)

Amounts 
Subject to 

Pre-Basel III 
Treatment

Ref No

Common Equity Tier 1 capital: instruments and reserves

1 Directly issued qualifying common share capital 
plus related stock surplus (share premium)

3620.40 (A)

2 Retained earnings 4731.1

3 Accumulated other comprehensive income (and 
other reserves)

350042.50

4 Directly issued capital subject to phase out 
from CET1 (only applicable to non-joint stock 
companies1)

0

Public sector capital injections 
grandfathered until 
January 1, 2018

cdk;k vuqcUèkksa dk ewY;kadu] çkoèkku] laikf'oZd vkSj ½.k tksf[ke 
de fd, tkrs gSaA

ek=kkRed çdVhdj.k % 

([k) lafonk] usfVax ykHk] usVfVM pkyw ½.k ,Dlikstj] èkkfjr lEikf'kZ~od] 
(çdkjksa tSl udn] ljdkjh çfrHkwfr vkfn lfgr) rFkk fuoy 
O;qRiUu ½.k ,Dlikstjksa dk ldy èkukRed mfpr ewY;A lkFk gh 
xyrh ls ,Dlikstj ;k lhbZ,e osQ varxZr ,Dlikstj dh jkf'k dh 
eki Hkh fjiksVZ dh tk,A ½.k O;RiUuh cpko dk dfYir ewY; rFkk 
ØsfMV ,Dlikstj osQ çdkjksa osQ vuqlkj orZeku ½.k ,Dlikstjksa 
dk forj.kA

(x) laLFkk osQ Lo;a osQ ½.k lafoHkkx vkSj ç;qDr ½.k O;qRiUuh mRiknksa 
osQ forj.k lfgr mlosQ e?;LFkrk fØ;k dykiksa osQ chp ç;ksx 
osQ fy, i`Fkd fd, x, ½.k O;qRiUuh ysunsu] ftuls lhvkjvkj 
(dfYir ewY;) osQ fy, ,Dlikstj mRiUu gksrs gSa] dks çR;sd 
mRikn lewg osQ fy, [kjhns x, vkSj csps x, laj{k.k esa vkxs vkSj 
foHkkftr djrs gq,A 

çfri{kdkj ½.k tksf[ke dk ,Dlikstj % 

(i)

 (` fefy;u esa)
fooj.k jkf'k
lafonk dk ldy èkukRed ewY; 304.42

usfVax ykHk 0.00

usVfVM pkyw ½.k ,Dlikstj 304.42

èkkfjr lEikf'Zod 0.00

fuoy O;qRiUu ½.k ,Dlikstj 304.42

(ii)

en uks'kuy jkf'k pkyw ½.k 
,Dlikstj

ØkWl lhlhokbZ C;kt nj LoSi 474.40 192.36

ok;nk djkj nj 0.00 0.00

,dy lhlhokbZ C;kt nj LoSi 22750.00 112.06

C;kt nj Ý;wplZ  0.00 0.00

½.k fMiQkWYV LoSi 0.00 0.00

oqQy 23224.40 304.42

lkj.kh Mh,iQ&11% iwath dh lajpuk
(` fefy;u esa)

fofu;ked lek;kstu osQ laØe.k osQ nkSjku iz;ksx fd;k tkus okyk 
csly III lkekU; izdVhdj.k VsEIysV (vFkkZr 1 vizSy 2013 ls 31 
fnlEcj 2017 rd

csly III iwoZ 
i¼fr osQ 
VªhVesaV osQ 

vèkhu jkf'k 

lanHkZ 
la-

lkekU; bZfDoVh fV;j 1 iwath % fy[kr vkSj vkjf{kr fufèk;k¡
1 lhèks tkjh dh x;h vgZrk çkIr lkekU; 'ks;j iwath vkSj 

lacafèkr LVkWd vfèk'ks"k 
3620.40 (,)

2 çfrèkkfjr vk; 4731.1

3 lafpr vU; O;kid vk; 
(vkSj vU; vkjf{kr fufèk;ka)

350042.50

4 lhbZVh 1 ls èkhjs&èkhjs lekIr gksus osQ vèkhu lhèks 
tkjh dh xbZ iwath (osQoy xSj &la;qDr LVkWd 
daifu;ksa 1 osQ fy, ykxw)

0

lkoZtfud {ks=k }kjk iwath Mkyus dks 1 tuojh 
2018 rd iqjkus fu;e osQ vuqlkj ekU; djuk 
(xzkaMiQknMZ)
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(` In million )

Basel III common disclosure template to be used during the 
transition of regulatory adjustments (i.e. from April 1, 2013 to 
December 31, 2017)

Amounts 
Subject to 

Pre-Basel III 
Treatment

Ref No

5 Common share capital issued by subsidiaries 
and held by third parties (amount allowed in 
group CET1)

0

6 Common Equity Tier 1 capital before regulatory 
adjustments

358394.00

 Common Equity Tier 1 capital: regulatory adjustments

7 Prudential valuation adjustments 0

8 Goodwill (net of related tax liability) 0

9 Intangibles other than mortgage-servicing rights 

(net of related tax liability)

344.60 516.90 (L) (i)

10 Deferred tax assets 2 2294.60 3441.90

11 Cash-fl ow hedge reserve 0

12 Shortfall of provisions to expected losses 0

13 Securitisation gain on sale 0

14 Gains and losses due to changes in own credit 
risk on fair valued liabilities

0

15 Defi ned-benefi t pension fund net assets( AS per 
RBI- Pension and Gratuity Option)

0

16 Investments in own shares (if not already netted 
off paid-in capital on reported balance sheet)

0

17 Reciprocal cross-holdings in common equity 241.8

18 Investments in the capital of banking, fi nancial 
and insurance entities that are outside the scope 
of regulatory consolidation, net of eligible short 
positions, where the bank does not own more 
than 10% of the issued share capital (amount 
above 10% threshold)

0

19 Signifi cant investments in the common stock of 
banking, regulatory consolidation, net of eligible 
short positions (amount above 10% threshold)3

0

20 Mortgage servicing rights4 (amount above 10% 
threshold)

Not Relevant

21 Deferred tax assets arising from temporary 
differences5 (amount above 10% threshold, net 
of related tax liability)

Not Relevant

22 Amount exceeding the 15% threshold6 Not Relevant

23 of which: signifi cant investments in the common 
stock of fi nancial entities

Not Relevant

24 of which: mortgage servicing rights Not Relevant

25 of which: deferred tax assets arising from 

temporary differences

Not Relevant

26 National specifi c regulatory adjustments 
(26a+26b+26c+26d)

6647.30

26a of Which : Investments in the equity capital of 
the unconsolidated insurance subsidiaries.

0

26b of Which : Investments in the equity capital of 
the unconsolidated non-fi nancial subsidiaries.

0

26c of Which : Shortfall in the equity capital of 
majority owned fi nancial entities which have not 
been consolidated with the bankl

0

26d Of which : Unamortized Pension funds expenditure 6647.30

Regulatory Adjustments applied to Common 
Equity Tier 1 in respect of amounts Subject to 
Pre Basel III Treatment

Of which : Insert Type of Adjustment) For 
Example : fi ltering out of unrealised Losses on 
AFS Debt securities ( Not relevant in Indian 
Context

(` fefy;u esa)

fofu;ked lek;kstu osQ laØe.k osQ nkSjku iz;ksx fd;k tkus okyk 
csly III lkekU; izdVhdj.k VsEIysV (vFkkZr 1 vizSy 2013 ls 31 
fnlEcj 2017 rd

csly III iwoZ 
i¼fr osQ 
VªhVesaV osQ 

vèkhu jkf'k 

lanHkZ 
la-

5 lgk;d bdkb;ksa }kjk tkjh dh xbZ vkSj rhljs i{k 
(lhbZVh 1 lewg esa vuqer jkf'k) }kjk èkkfjr 
lkekU; 'ks;j iwath

0

6 fofu;ked lek;kstuksa ls igys lkekU; bZfDoVh 
fV;j 1 iwath

358394.00

lkekU; bZfDoVh fV;j 1 iwath % fofu;ked lek;kstu
7 foosdiw.kZ ewY;kadu lek;kstu 0

8 xqMfoy (lEcfUèkr dj ns;rk dk fuoy) 0

9 ekWVZxst&lfoZflax vfèkdkj osQ vykok vewrZ vkfLr;ka 
(lEcfUèkr dj ns;rk dk fuoy)

344.60 516.90 (,y) (i)

10 vkLFkfxr dj laifÙk 2 2294.60 3441.90

11 udnh&çokg cpko fjtoZ 0

12 visf{kr gkfu osQ fy, çkoèkkuksa dh deh 0

13 foØ; ij çfrHkwfrdj.k ykHk 0

14 mfpr ewY; ns;rkvksa ij futh ½.k tksf[ke ifjorZu 
osQ dkj.k ykHk vkSj gkfu

0

15 ifjHkkf"kr&ykHk isa'ku dks"k fuoy laifÙk(Hkk-fj-cSad osQ 
vuqlkj & isa'ku o minku)

0

16 futh 'ks;j esa fuos'k (fjiksVZ fd, x, rqyu i=k esa 
;fn igys lgh çnRr iwath dk lek;kstu u fd;k 
x;k gks)

0

17 lkekU; bZfDoVh esa ijLij ØkWl&dksfyMax 241.8

18 cSafdx] foRrh; vkSj chek laLFkku] tks fofu;ked 
lesdu osQ nk;js ls ckgj gS] osQ iwath esa fo'ks"k 
fuos'k dk ik=k 'kkWVZ iksft'ku fuoy

0

19 cSafdx] fofu;ked lesdu osQ lkekU; 'ks;j esa 
egRoiw.kZ fuos'k dk ik=k 'kkWVZiksft'ku (10» dh 
çkjafHkd lhek ls vfèkd jkf'k) 3 fuoyA

0

20 eksVZxst lfoZflax vfèkdkj 4 (10» dh çkjafHkd lhek 
ls vfèkd jkf'k)

vu:i ugha

21 vLFkk;h fHkUurk 5 ls mRiUu vkLFkfxr dj laifÙk 
(10» dh çkjafHkd lhek ls vfèkd jkf'k lEcfUèkr 
dj ns;rk dk fuoy)

vu:i ugha

22 15» dh çkjafHkd lhek 6 ls vfèkd jkf'k vu:i ugha

23 ftuesa ls foRrh; laLFkkvksa osQ lkekU; 'ks;j esa 
egRoiw.kZ fuos'k

vu:i ugha

24 ftuesa ls eksVZxst lfoZ¯lx vfèkdkj 4 vu:i ugha

25 ftuesa ls vLFkkbZ fHkUurk ls mRiUu gksus okyh 
vkLFkfxr dj vkfLr;k¡

vu:i ugha

26 jk"Vªh; fof'k"V fofu;ked lek;kstu 
(26d$26[k $26x $26?k)

6647.30

26d ftlesa ls vlesfdr chek lgk;d daifu;ksa osQ 
bfDoVh iwath esa fuos'k

0

26[k ftlesa ls vlesfdr xSj foRrh; lgk;d daifu;ksa osQ 
bfDoVh iwath esa fuos'k

0

26x ftlesa ls cSad osQ lkFk xSj lesfdr 9 
çeq[k futh foRrh; laLFkkvksa dh bafDoVh iwath esa 
deh

0

26?k ftlesa ls vifj'kksfèkr isa'ku fufèk O;; 6647.30

csly AAA i¼fr osQ VªhVesaV osQ vèkhu jkf'k osQ lEcUèk 
esa lkekU; bfDoVh Vh;j &A ij ykxw fofu;ked 
lek;kstu

ftlesa ls % [lek;kstu dk çdkj çfo"V djsa] 
mnkgj.k osQ fy, ,,iQ,l ½.k çfrHkwfr;ksa ij 
volwy gkfu;ksa dks ckgj fudky nsuk 
(Hkkjrh; lanHkZ esa vçlkafxd)
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(` In million )

Basel III common disclosure template to be used during the 
transition of regulatory adjustments (i.e. from April 1, 2013 to 
December 31, 2017)

Amounts 
Subject to 

Pre-Basel III 
Treatment

Ref No

Of Which : ( Insert Typr of Adjustment)

Of Which : ( Insert Typr of Adjustment)

27 Regulatory adjustments applied to Common 
Equity Tier 1 due to insuffi cient Additional Tier 1 
and Tier 2 to cover deductions

28 Total regulatory adjustments to Common equity 
Tier 1 ( Total 7 to 22, 26,27

9528.30

29 Common Equity Tier 1 capital (CET1) 348865.70

Additional Tier 1 capital: instruments

30 Directly issued qualifying Additional 
Tier 1 instruments plus related stock surplus 
(31+32)

0

31 of which: classifi ed as equity under applicable 
accounting standards (Perpetual Non-
Cumulative Preference Shares)

0

32 of which: classifi ed as liabilities under applicable 
accounting standards (Perpetual debt Instruments)

0

33 Directly issued capital instruments 
subject to phase out from 
Additional Tier 1

16164.00

34 Additional Tier 1 instruments (and CET1 
instruments not included in row 5) issued by 
subsidiaries and held by third parties (amount 
allowed in group AT1)

181.80

35 of which: instruments issued by subsidiaries 
subject to phase out

0

36 Additional Tier 1 capital before regulatory 
adjustments

16345.80

 Additional Tier 1 capital: regulatory adjustments

37 Investments in own Additional Tier 1 instruments 0

38 Reciprocal cross-holdings in Additional Tier 1 
instruments

166.1

39 Investments in the capital of banking, fi nancial 
and insurance entities that are outside the scope 
of regulatory consolidation, net of eligible short 
positions, where the bank does not own more 
than 10% of the issued common share capital of 
the entity (amount above 10% threshold)

0

40 Signifi cant investments in the capital of banking, 
fi nancial and insurance entities that are outside 
the scope of regulatory consolidation (net of 
eligible short positions)10

0

41 National specifi c regulatory adjustments 
(41a+41b)

0

41a Investments in the Additional Tier 1 capital of 
unconsolidated insurance subsidiaries

0

41b Shortfall in the Additional Tier 1 capital of 
majority owned fi nancial entities which have not 
been consolidated with the bank

0

Regulatory Adjustments Applied to Additional 
Tier 1 in respect of Amounts Subject to Pre-Basel 
III Treatment

0

of which: [e.g. DTAs] 3441.90

of which: [INSERT TYPE OF ADJUSTMENT e.g. 
existing adjustments which are deducted from 
Tier 1 at 50%]

of which: [Intangible Asets] 516.90

(` fefy;u esa)

fofu;ked lek;kstu osQ laØe.k osQ nkSjku iz;ksx fd;k tkus okyk 
csly III lkekU; izdVhdj.k VsEIysV (vFkkZr 1 vizSy 2013 ls 31 
fnlEcj 2017 rd

csly III iwoZ 
i¼fr osQ 
VªhVesaV osQ 

vèkhu jkf'k 

lanHkZ 
la-

ftlesa ls % [lek;kstu dk çdkj çfo"V djsa]

ftlesa ls % [lek;kstu dk çdkj çfo"V djsa]

27 vi;kZIr vfrfjDr Vh;j A vkSj Vh;j AA dVkSrh dks 
doj djus osQ fy, lkekU; bfDoVh Vh;j &A ij ykxw 
fofu;ked lek;kstu

28 lkekU; bfDoVh Vh;j &A esa dqy fofu;ked lek;kstu 
(dqy 7 ls 22] 26]27)

9528.30

29 lkekU; bfDoVh Vh;j &A iwath (lhbZVh1) 348865.70

Additional Tier 1 capital: instruments

30 lhèks tkjh fd, x, ik=k vfrfjDr Vh;j&A fy[kr 
vkSj lacafèkr LVkWd vfèk'ks"k ('ks;j çhfe;e) 
(31$32)

0

31 ftlesa ls % ykxw ys[kkdu ekudksa osQ varxZr bfDoVh 
osQ :i esa oxhZ—r (lrr xSj&lap;h vfèkekuh 
'ks;j)

0

32 ftlesa ls % ykxw ys[kkadu ekudksa osQ varxZr ns;rk 
osQ :i esa oxhZ—r (lrr ½.k fy[kr)

0

33 vfrfjDr Vh;j &A iwath ls pj.kc¼ :i ls ckgj 
(isQt vkmV) gksus osQ vèkhu lhèks tkjh fd, x, 
iwath fy[kr

16164.00

34 lgk;d daifu;ksa }kjk tkjh rFkk rhljs i{k }kjk 
(,Vh1 lewg esa (vuqer jkf'k rd) èkkfjr vfrfjDr 
Vh;j 1 fy[kr (vkSj ikapoh iafÙkQ esa 'kkfey ugha 
fd, x, lhbZVh 1 fy[kr)

181.80

35 ftlesa ls % pj.kc¼ #i ls ckgj (isQt vkmV) gksus 
osQ vèkhu lgk;d daifu;ksa }kjk tkjh fd, x, fy[kr

0

36 fofu;ked lek;kstu djus ls iwoZ vfrfjDr Vh;j 
iwath 1

16345.80

 vfrfjDr Vh;j iwath 1 % fofu;ked lek;kstu
37 futh vfrfjDr Vh;j 1 fy[kr esa fuos'k 0

38 vfrfjDr Vh;j 1 fy[krksa esa ikjLifjd 
ØkWl&gksfYMaXl

166.1

39 cSa¯dx] foRrh; vkSj chek laLFkk,a] tks fofu;ked 
lesdu osQ nk;js ls ckgj gSa] osQ lkekU; 'ks;j esa 
egRoiw.kZ fuos'k dk ik=k 'kkWVZiksft'ku fuoy

0

40 cSa¯dx] foRrh; vkSj chek laLFkk,a] tks 
fofu;ked lesdu osQ nk;js ls ckgj gSa] osQ lkekU; 
'ks;j esa egRoiw.kZ fuos'k A 
(ik=k 'kkWVZ fuoy)

0

41 jk"Vªh; fof'k"V fofu;ked lek;kstu 
(41d$41 [k)

0

41d ftuesa ls xSj &lesfdr chek lgk;d daifu;ksa osQ 
vfrfjDr Vh;j 1 iwath esa fuos'k

0

41[k cgqer osQ LokfeRo okyh foRrh; laLFkkvksa osQ 
vfrfjDr iwath esa deh ftudks cSad osQ lkFk lesfdr 
ugha fd;k x;k gS A

0

csly AAA iwoZ i¼fr osQ VªhVesaV osQ vèkhu jkf'k;ksa 
osQ lacaèk esa vfrfjDr Vh;j 1 dks ykxw fd, x, 
fofu;ked lek;kstu

0

ftlesa ls tSls MhVh, 3441.90

ftlesa ls [lek;kstu dk çdkj çfo"V djsa tSls 
fo|eku lek;kstu] ftudh Vh;j 1esa ls 50» ij 
dVkSrh dh xbZ gSA

ftlesa ls vewrZ vkfLr;ka 516.90
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(` In million )

Basel III common disclosure template to be used during the 
transition of regulatory adjustments (i.e. from April 1, 2013 to 
December 31, 2017)

Amounts 
Subject to 

Pre-Basel III 
Treatment

Ref No

42 Regulatory adjustments applied to Additional 
Tier 1 due to insuffi cient Tier 2 to cover 
deductions

43 Total regulatory adjustments to Additional Tier 
1 capital

3958.80

44 Additional Tier 1 capital (AT1) 12387

44a Additional Tier 1 capital reckoned for capital 

adequacy11

12387

45 Tier 1 capital (T1 = CET1 + AT1) 
(29 + 44a)

361252.70

 Tier 2 capital: instruments and provisions

46 Directly issued qualifying Tier 2 instruments plus 
related stock surplus

0

47 Directly issued capital instruments subject to 
phase out from Tier 2

75498.8

48 Tier 2 instruments (and CET1 and AT1 
instruments not included in rows 5 or 34) issued 
by subsidiaries and held by third parties (amount 
allowed in group Tier 2)

1684.70

49 of which: instruments issued by subsidiaries 
subject to phase out

0

50 Provisions12 33790.39

51 Tier 2 capital before regulatory adjustments 110973.89

 Tier 2 capital: regulatory adjustments

52 Investments in own Tier 2 instruments 0

53 Reciprocal cross-holdings in Tier 2 instruments 899.00

54 Investments in the capital of banking, fi nancial 
and insurance entities that are outside the scope 
of regulatory consolidation, net of eligible short 
positions, where the bank does not own more 
than 10% of the issued common share capital of 
the entity (amount above the 10% threshold)

0

55 Signifi cant investments13 in the capital banking, 
fi nancial and insurance entities that are outside 
the scope of regulatory consolidation (net of 
eligible short positions)

0

56 National specifi c regulatory adjustments 
(56a+56b)

0

56a Of which : Investments in the Tier 2 capital of 
unconsolidated subsidiaries

0

56b of Which : Shortfall in the Tier 2 Capital of 
majority owned fi nancial entities which have not 
been consolidated with the Bank

0

Regulatory Adjustments Applied to Tier 2 in 
respect of amounts subject to pre basel III 
Treatment

0

of which : Investment by Employees Pension Funds 1720

of which : (Insert Type of adjustment) 0

57 Total regulatory adjustments to Tier 2 capital 2619.00

58 Tier 2 Capital (T2) 108354.89

58a Tier 2 capital reckoned for capital adequacy 108354.89

58b Excess Additional Tier 1 Capital reckoned as 
Tier 2 capital

0

58c Total Tier 2 capital admissible for capital 
adequacy (58a+58b)

108354.89

59 Total Capital (TC= T1+T2) (45+58c) 469607.59

(` fefy;u esa)

fofu;ked lek;kstu osQ laØe.k osQ nkSjku iz;ksx fd;k tkus okyk 
csly III lkekU; izdVhdj.k VsEIysV (vFkkZr 1 vizSy 2013 ls 31 
fnlEcj 2017 rd

csly III iwoZ 
i¼fr osQ 
VªhVesaV osQ 

vèkhu jkf'k 

lanHkZ 
la-

42 dVkSrh dks doj djus osQ fy, vi;kZIr Vh;j 2 
osQ dkj.k vfrfjDr Vh;j 1 ij ykxw fofu;ked 
lek;kstu

43 vfrfjDr Vh;j 1 ij ykxw fofu;ked 
lek;kstu

3958.80

44 vfrfjDr Vh;j 1 iwath 12387

44d iwath i;kZIrrk dh x.kuk esa ç;qDr vfrfjDr Vh;j 
1 iwath

12387

45 Vh;j 1 iwath(Vh 1 = lhbZVh 1 $ ,Vh 1) 
(29$44d)

361252.70

 Vh;j 2 iwath % fy[kr ,oa çkoèkku
46 lhèks tkjh fd, x, ik=k vfrfjDr Vh;j 1 fy[kr vkSj 

lEcfUèkr LVkd vfèk'ks"k
0

47 Vh;j 2 iwath ls pj.kc¼ :i ls ckgj (isQt vkmV) 
gksus osQ vèkhu lhèks tkjh fd, x, iwath fy[kr

75498.8

48 lgk;d daifu;ksa }kjk tkjh fd, x, ,oa r`rh; i{kksa 
}kjk èkkfjr (jkf'k lewg Vh;j 2 esa vuqer) Vh;j 2 
fy[kr (rFkk iafÙkQ;ksa 5 vkSj 34 esa 'kkfey ugha fd, 
lhbZVh 1 vkSj ,Vh1 fy[kr)

1684.70

49 ftuesa ls % pj.kc¼ :i ls ckgj isQt vkmV gksus osQ 
vèkhu lgk;d daifu;ksa }kjk tkjh fd, x, fy[kr

0

50 çkoèkku 12 33790.39

51 fofu;ked lek;kstuksa ls igys fV;j 2 iwath 110973.89

Vh;j 2 iwath % fofu;ked lek;kstu 
52 futh fV;j 2 fy[kr esa fuos'k 0

53 Vh;j 2 fy[krksa esa ikjLifjd Økl & gksfYMax 899.00

54 cSa¯dx] foÙkh; vkSj chek laLFkk,a] tks fofu;ked 
lesdu osQ nk;js ls ckgj gSa] ik=k 'kWkVZiksft'ku 
fuoy

0

55 cSa¯dx] foÙkh; vkSj chek laLFkk,a] tks 
fofu;ked lesdu osQ nk;js ls ckgj gSa] osQ lkekU; 
'ks;j esa egRoiw.kZ fuos'k dk ik=k 'kWkVZiksft'ku 
fuoyA

0

56 jk"Vªh; fof'k"V fofu;ked lek;kstu 
(56d$56[k)

0

56d ftlesa ls % xSj&lesfdr chek lgk;d daifu;ksa osQ 
fV;j 2 iwath esa fuos'k

0

56[k ftlesa ls % cgqer osQ LokfeRo okyh] foÙkh; laLFkkvksa 
osQ fV;j 2 iwath esa deh ftudks cSad osQ lkFk 
lesfdr ugha fd;k x;k gSA

0

csly AAA iwoZ i¼fr osQ VªhVesaV osQ vèkhu jkf'k osQ 
lacaèk esa lkekU; bfDoVh fV;j 1 ij ykxw fofu;ked 
lek;kstu 

0

ftuesa ls % deZpkjh Hkfo"; fufèk }kjk fuos'k 1720

ftuesa ls % [lek;kstu dk çdkj çfo"V djsa] 0

57 fV;j 2 iwath esa dqy fofu;ked lek;kstu 2619.00

58 fV;j 2 iwath(Vh 2) 108354.89

58d iwath i;kZIrrk dh x.kuk esa ç;qÙkQ fV;j 2 iwath 108354.89

58[k fV;j 2 iwath osQ :i esa ekU; ,Dlsl vfrfjÙkQ 
fV;j 1 iwath

0

58x iwath i;kZIrrk osQ fy, Lohdk;Z dqy fV;j 2 iwath 
(58d$58[k) 

108354.89

59 dqy iwath (Vhlh ¾Vh1$Vh2) (45$58x) 469607.59
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(` In million )

Basel III common disclosure template to be used during the 
transition of regulatory adjustments (i.e. from April 1, 2013 to 
December 31, 2017)

Amounts 
Subject to 

Pre-Basel III 
Treatment

Ref No

Risk Weighted Assets in respect of Amounts 
subject to Pre Basel III Treatment

0

Of which : (Insert Type of Adjustment) 0

of which : 0

60 Total Risk Weighted Assets ( 60a+60b+60c) 3877173.08

60a of which: total credit risk weighted assets 3288619.48

60b of which: total market risk weighted assets 268925.10

60c of which: total operational risk weighted assets 319628.50

 Capital ratios

61 Common Equity Tier 1 (as a percentage of risk 
weighted assets)

9.00%

62 Tier 1 (as a percentage of risk weighted 
assets)

9.32%

63 Total capital (as a percentage of risk weighted 
assets)

12.11%

64 Institution specifi c buffer requirement (minimum 
CET1 requirement plus capital conservation and 
countercyclical buffer requirements, expressed 
as a percentage of risk weighted assets)

4.50%

65 of which: capital conservation buffer requirement 0

66 of which: bank specifi c countercyclical buffer 
requirement

0

67 of which: G-SIB buffer requirement 0

68 Common Equity Tier 1 available to 
meet buffers (as a percentage of risk 
weighted assets)

4.41%

 National minima (if different from Basel III)

69 National Common Equity Tier 1 minimum ratio 

(if different from Basel III minimum)

5.50%

70 National Tier 1 minimum ratio (if different from 

Basel III minimum)

7.00%

71 National total capital minimum ratio (if different 
from Basel III minimum)

9.00%

Amounts below the thresholds for deduction
(before risk weighting)

72 Non-signifi cant investments in the capital of 
other fi nancial entities

0

73 Signifi cant investments in the common stock of 
fi nancial entities

0

74 Mortgage servicing rights (net of related tax 
liability)

Not 
applicable in 

India

75 Deferred tax assets arising from temporary 
differences (net of related tax liability)

Not 
applicable in 

India

Applicable caps on the inclusion of 
provisions in Tier 2

76 Provisions eligible for inclusion in Tier 2 in 
respect of exposures subject to standardised 
approach (prior to application of cap)

33790.39

77 Cap on inclusion of provisions in Tier 2 under 
standardised approach

48464.66

78 Provisions eligible for inclusion in Tier 2 in 
respect of exposures subject to internal ratings-
based approach (prior to application of cap)

NA

(` fefy;u esa)

fofu;ked lek;kstu osQ laØe.k osQ nkSjku iz;ksx fd;k tkus okyk 
csly III lkekU; izdVhdj.k VsEIysV (vFkkZr 1 vizSy 2013 ls 31 
fnlEcj 2017 rd

csly III iwoZ 
i¼fr osQ 
VªhVesaV osQ 

vèkhu jkf'k 

lanHkZ 
la-

csly AAA iwoZ i¼fr osQ VªhVesaV osQ vèkhu jkf'k osQ 
lacaèk esa tksf[ke Hkkfjr vkfLr;ka

0

ftlesa ls % (lek;kstu dk çdkj çfo"V djsa) 0

ftlesa ls :--------- 0

60 dqy tksf[ke Hkkfjr vkfLr;ka ( 60d$60[k$60x) 3877173.08

60d ftlesa ls % dqy ØsfMV tksf[ke Hkkfjr vkfLr;ka 3288619.48

60[k ftlesa ls % dqy cktkj tksf[ke Hkkfjr vkfLr;ka 268925.10

60x ftlesa ls % dqy ifjpkyu tksf[ke Hkkfjr vkfLr;ka 319628.50

iwath vuqikr
61 lkekU; bfDoVh fV;j 1 (tksf[ke Hkkfjr vkfLr;ksa 

osQ çfr'kr osQ :i esa) 
9.00%

62 fV;j 1 (tksf[ke Hkkfjr vkfLr;ksa osQ çfr'kr osQ 
:i esa)

9.32%

63 dqy iwath (tksf[ke Hkkfjr vkfLr;ksa osQ çfr'kr osQ 
:i esa )

12.11%

64 laLFkk fof'k"V cQj vis{kk (U;wure lhbZVh 
1 vis{kk vkSj iwath laj{k.k vkSj çfrpØh; 
ciQj vis{kk,a tksf[ke Hkkfjr vkfLr;ksa osQ 
çfr'kr osQ :i esa O;ÙkQ) 

4.50%

65 ftlesa ls % iwath laj{k.k ciQj vis{kk,a 0

66 ftlesa ls % cSad fof'k"V çfrpØh; 
ciQj vis{kk,a

0

67 ftlesa ls % th&,lvkbZch cQj vis{kk,a 0

68 cQj dh vis{kk dks iwjk djus osQ fy, miyCèk lkekU; 
bfDoVh fV;j 1 (tksf[ke Hkkfjr vkfLr;ksa osQ çfr'kr 
osQ :i esa)

4.41%

jk"Vªh; U;wure (csly AAA ls fHkUu gks rks) 
69 jk"Vªh; lkekU; bfDoVh fV;j 1 U;wure vuqikr 

(;fn csly AAA U;wure ls fHkUu gks rks) 
5.50%

70 jk"Vªh; fV;j 1 U;wure vuqikr 
(;fn csly AAA U;wure ls fHkUu gks rks) 

7.00%

71 jk"Vªh; dqy iwath U;wure vuqikr 
(;fn csly AAA U;wure ls fHkUu gks rks) 

9.00%

dVkSrh osQ fy, vfèkdre lhek osQ uhps dh jkf'k 
(tksf[ke Hkkj ls igys)
72 vU; foÙkh; laLFkkvksa dh iwath esa 

xSj&egRowi.kZ fuos'k 
0

73 foÙkh; laLFkkvksa osQ lkekU; LVkWd 
esa egRowi.kZ fuos'k

0

74 ekVZxst lfoZflax jkbVl 
(lacafèkr dj ns;rk dk fuoy)

Hkkjr esa  
ykxw 
ugha 

75 vLFkkbZ fHkUurkvksa ls mRiUu vkLFkfxr dj vkfLr;ka 
(lacafèkr dj ns;rk dk fuoy)

Hkkjr esa  
ykxw 
ugha

Vh;j 2 esa çkoèkkuksa osQ 'kkfey fd, tkus ij ykxw 
lhek (osQi) 
76 ekudhÑr n`f"Vdks.k osQ vèkhu ,Dlikstj osQ lacaèk esa 

fV;j 2 iwath esa 'kkfey djus gsrq ik=k çkoèkku (lhek 
ykxw gksus ls iwoZ)

33790.39

77 ekudhÑr n`f"Vdks.k osQ varxZr fV;j 2 esa çkoèkkuksa 
osQ 'kkfey fd, tkus dh lhek (osQi)

48464.66

78 vkarfjd jsfVax vkèkkfjr n`f"Vdks.k osQ vèkhu ,Dlikstj 
osQ lacaèk esa fV;j 2 esa iwath esa 'kkfey djus gsrq ik=k 
çkoèkku (lhek ykxw gksus ls iwoZ)

ykxw ugha
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(` In million )

Basel III common disclosure template to be used during the 
transition of regulatory adjustments (i.e. from April 1, 2013 to 
December 31, 2017)

Amounts 
Subject to 

Pre-Basel III 
Treatment

Ref No

79 Cap for inclusion of provisions in 
Tier 2 under internal ratings-based 
approach

NA

Capital instruments subject to phase-out arrangements (Only 
applicable between March 31,2017 and March 31,2022)

80 Current cap on CET1 instruments subject to 
phase out arrangements

Not 
applicable in 

India

81 Amount excluded from CET1 due to cap 
(excess over cap after redemptions and 
maturities)

82 Current cap on AT1 instruments subject to 
phase out

arrangements

83 Amount excluded from AT1 due to cap 
(excess over cap after redemptions and 
maturities)

84 Current cap on T2 instruments subject to phase 
out arrangements

85 Amount excluded from T2 due to cap 
(excess over cap after redemptions and 
maturities)

Table DF-12: Composition of Capital- Reconciliation 
Requirements (Step 1)

` In million

Balance sheet 
as in fi nancial 

statements

Balance sheet
under regulatory 

scope of 
consolidation

As on reporting 
date

As on reporting 
date

A Capital & Liabilities

i Paid-up Capital 3620.70 3620.70

Reserves & Surplus 376646.17 376452.57

Minority Interest 4231.15 4231.15

Total Capital 384498.02 384304.42

ii Deposits 4612035.31 4612035.31

of which: Deposits from banks 186020.31 186020.31

of which: Customer deposits 4426014.99 4426014.99

of which: Other deposits 
(pl. specify)

0 0

iii Borrowings 590333.07 590333.07

of which: From RBI 152795.10 152795.10

of which: From banks 47087.87 47087.87

of which: From other institutions 
& agencies

29326.58 29326.58

of which: Others (pl. specify) 209905.75 209905.75

of which: Capital instruments 151217.78 151217.78

iv Other liabilities & provisions 160673.12 160622.12

Total 5747539.51 5747294.91

B Assets

i Cash and balances with Reserve 
Bank of India

224061.44 224061.44

(` fefy;u esa)

fofu;ked lek;kstu osQ laØe.k osQ nkSjku iz;ksx fd;k tkus okyk 
csly III lkekU; izdVhdj.k VsEIysV (vFkkZr 1 vizSy 2013 ls 31 
fnlEcj 2017 rd

csly III iwoZ 
i¼fr osQ 
VªhVesaV osQ 

vèkhu jkf'k 

lanHkZ 
la-

79 vkarfjd js¯Vx vkèkkfjr n`f"Vdks.k osQ vèkhu ,Dlikstj 
osQ lacaèk esa fV;j 2 esa çkoèkkuksa osQ 'kkfey fd, 
tkus dh lhek

ykxw ugha

isQt vkmV O;oLFkkvksa osQ vèkhu iwath fy[kr 
(osQoy 31 ekpZ 2017 vkSj 31 ekpZ 2022 osQ chp ykxw)

80 isQt vkmV O;oLFkkvksa osQ vèkhu lhbZVh 1 fy[krksa 
ij ekStwnk osQi

Hkkjr esa  
ykxw 
ugha

81 osQi osQ dkj.k lhbZVh 1 esa ugha 'kkfey dh xbZ jkf'k 
(Hkquk, x, vkSj vofèkiw.kZ iw.kZfy[krksa osQ ckn osQi 
osQ vfrfjÙkQ) 

82 isQt vkmV O;oLFkkvksa osQ vèkhu ,Vh 1 fy[krksa ij 
ekStwnk osQi

O;oLFkk,a
83 oSQi osQ dkj.k ,Vh 1 esa ugha 'kkfey dh xbZ jkf'k 

(Hkquk, x, vkSj vofèkiw.kZ fy[krksa osQ ckn dSi osQ 
vfrfjÙkQ)

84 isQt vkmV O;oLFkkvksa osQ vèkhu Vh 2 fy[krksa ij 
ekStwnk dSi

85 oSQi osQ dkj.k Vh 2 esa ugha 'kkfey dh xbZ jkf'k 
(Hkquk, x, vkSj vofèkiw.kZ iw.kZfy[krksa osQ ckn oSQi 
osQ vfrfjÙkQ)

lkj.kh Mh,iQ&12% iwath dh lajpuk_ feyku lacaèkh vis{kk,a 
(pj.k 1)

 (` fefy;u esa)

foRrh; fooj.kksa osQ 
vuqlkj rqyu i=k

lesdu osQ 
fofu;ked nk;js
 osQ varxZr rqyu 

i=k

fjiks²Vx frfFk dh 
fLFkfr osQ vuqlkj

fjiks²Vx frfFk dh 
fLFkfr osQ vuqlkj

d iwath rFkk ns;rk,a

i çnRr iwath 3620.70 3620.70

vkjf{kr fufèk rFkk vfèk'ks"k 376646.17 376452.57

vYi 'ks;j èkkfj;ksa dks C;kt 4231.15 4231.15

oqQy iwath 384498.02 384304.42

ii tekjkf'k;ka 4612035.31 4612035.31

ftuesa ls % cSadksa dh tekjkf'k;ka 186020.31 186020.31

ftuesa ls % xzkgdksa dh tekjkf'k;ka 4426014.99 4426014.99

ftuesa ls % vU; tekjkf'k;ka
(Ñi;k Li"V djsa)

0 0

iii mèkkj 590333.07 590333.07

ftuesa ls % Hkkjrh; fjtoZ cSad ls 152795.10 152795.10

ftuesa ls % cSadksa ls 47087.87 47087.87

ftuesa ls % vU; laLFkkvksa ,oa 
,tsafl;ksa ls

29326.58 29326.58

ftuesa ls % vU; (Ñi;k Li"V djsa) 209905.75 209905.75

ftuesa ls % iwath fy[kr 151217.78 151217.78

iv vU; ns;rk,a ,oa çkoèkku 160673.12 160622.12

oqQy 5747539.51 5747294.91

[k vkfLr;ka

i Hkkjrh; fjtoZ cSad osQ ikl udn 
,oa 'ks"k

224061.44 224061.44
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Balance with banks and money at call and short 
notice

244598.46 244368.75

ii Investments: 1492246.99 1492246.99

of which: Government securities 1162626.80 1162626.80

of which: Other approved securities 3002.06 3002.06

of which: Shares 27552.59 27552.59

of which: Debentures & Bonds 193244.31 193244.31

of which: Subsidiaries / Joint Ventures / 
Associates

12318.65 12318.65

of which: Others (Commercial Papers, Mutual 
Funds etc.)

93502.57 93502.57

iii Loans and advances 3660732.11 3660732.11

of which: Loans and advances to banks 311573.97 311573.97

of which: Loans and advances to customers 3349158.14 3349158.14

iv Fixed assets 34904.37 34904.37

v Other assets 91661.47 91646.59

of which: Goodwill and 
intangible assets

890.21 890.21

of which: Deferred tax assets 5738.86 5738.86

vi Goodwill on consolidation -665.33 -665.33

vii Debit balance in Profi t & Loss account 0.00 0.00

Total Assets 5747539.51 5747294.91

Table DF-12: Composition of Capital- Reconciliation 
Requirements (Step 2)

` In million

Balance sheet 
as in fi nancial 

statements

Balance sheet under 
regulatory scope of 

consolidation

Ref 
No.

"As on reporting 
date"

"As on reporting date"

A Capital & Liabilities

i Paid-up Capital 3620.70 3620.70 (A)

of which : Amount eligible for CET 1 3620.70 3620.70 (A) (i)

Reserves & Surplus 376646.17 376452.57 (B)

of which : Amount eligible for CET 1 353803.91 353803.91 (B) (i)

Stock surplus (share premium) 64115.11 64115.11 (B) (ii)

Statutory reserves 90992.90 90992.90 (B) (iii)

Other disclosed free reserves 181616.50 181616.50 (B) (iv)

Capital reserves representing surplus 
arising out of sale proceeds of assets

12348.30 12348.30 (B) (v)

Balance in Profi t & Loss Account at 
the end of the previous fi nancial year

0.00 0.00 (B) (vi)

Current Financial Year Profi t, to the 
extent admissible 

4731.10 4731.10 (B) (vii)

Revaluation Reserves @ discount of 
55% (Part of Tier 2 Capital)

6358.49 6358.49 (B) 
(viii)

General Provisions 
(Part of Tier 2 Capital)

0.00 0.00 (B) (ix)

Investment Reserve 
(Part of Tier 2 Capital)

1701.09 1701.09 (B) (x)

Minority Interest 4231.15 4231.15 ©

Total Capital 384498.02 384304.42 (D)

ii Deposits 4612035.31 4612035.31 (E)

of which: Deposits from banks 186020.31 186020.31 (E) (i)

of which: Customer deposits 4426014.99 4426014.99 (E) (ii)

of which: Other deposits (pl. specify) 0 0 (E) (iii)

iii Borrowings 590333.07 590333.07 (F)

cSadksa osQ ikl 'ks"k vkSj ekax vkSj vYi 
lwpuk ij çfrns; jkf'k

244598.46 244368.75

ii fuos'k% 1492246.99 1492246.99

ftuesa ls % ljdkjh çfrHkwfr;ka 1162626.80 1162626.80

ftuesa ls % vU; vuqeksfnr çfrHkwfr;ka 3002.06 3002.06

ftuesa ls % 'ks;j 27552.59 27552.59

ftuesa ls % fMcsapj rFkk ckW.M 193244.31 193244.31

ftuesa ls % vuq"kaxh daifu;ka@la;qDr 
m|e@lg;ksxh laLFkk,a

12318.65 12318.65

ftuesa ls % vU; (okf.kT;d i=k] 
E;qP;qy iaQM vkfn)

93502.57 93502.57

iii ½.k rFkk vfxze 3660732.11 3660732.11

ftuesa ls % cSadksa dks ½.k rFkk vfxze 311573.97 311573.97

ftuesa ls % xzkgdksa dks ½.k rFkk vfxze 3349158.14 3349158.14

iv vpy vkfLr;ka 34904.37 34904.37

v vU; vkfLr;ka 91661.47 91646.59

ftuesa ls % lk[k (xqMfoy) rFkk 
vewrZ vkfLr;ka

890.21 890.21

ftuesa ls % vkLFkfxr dj vkfLr;ka 5738.86 5738.86

vi lesdu ij xqMfoy -665.33 -665.33

vii ykHk rFkk gkfu [kkrs esa ukes 'ks"k 0.00 0.00

oqQy vkfLr;ka 5747539.51 5747294.91

lkj.kh Mh,iQ&12% iwath dh lajpuk& feyku lacaèkh vis{kk,a (pj.k 
2)

(` fefy;u esa)
foRrh; fooj.kksa 

osQ vuqlkj 
rqyu i=k

lesdu osQ fofu;ked 
nk;js osQ varxZr 

rqyu i=k

lanHkZ 
la-

fjiks²Vx frfFk dh 
fLFkfr osQ vuqlkj

fjiks²Vx frfFk dh 
fLFkfr osQ vuqlkj

d iwath rFkk ns;rk,a
i çnRr iwath 3620.70 3620.70 (A)

ftuesa ls % lhbZVh 1 osQ fy, ik=k jkf'k 3620.70 3620.70 (A) (i)

vkjf{kr fufèk rFkk vfèk'ks"k 376646.17 376452.57 (B)

ftuesa ls % lhbZVh 1 osQ fy, ik=k jkf'k 353803.91 353803.91 (B) (i)

LVkd vfèk'ks"k ('ks;j çhfe;e) 64115.11 64115.11 (B) (ii)

lkafofèkd vkjf{kr fufèk;ka 90992.90 90992.90 (B) (iii)

vU; çdV eqDr vkjf{kr fufèk;ka 181616.50 181616.50 (B) (iv)

vkfLr;ksa dh fcØh ls mRiUu vfèk'ks"k dks n'kkZrs 
gq, iwath vkjf{kr fufèk;ka

12348.30 12348.30 (B) (v)

fiNys foRr o"kZ osQ vUr esa ykHk o gkfu 
[kkrs esa 'ks"k

0.00 0.00 (B) (vi)

pkyw foRr o"kZ esa ykHk] ftl lhek 
rd Lohdk;Z

4731.10 4731.10 (B) 
(vii)

iquewZY;u vkjf{kr fufèk;ka 55» dh nj ls NwV 
ij (Vh;j 2 iwath dk Hkkx)

6358.49 6358.49 (B) 
(viii)

lkekU; çkoèkku 
(Vh;j 2 iwath dk Hkkx)

0.00 0.00 (B) (ix)

fuos'k vkjf{kr fufèk;ka 
(Vh;j 2 iwath dk Hkkx)

1701.09 1701.09 (B) (x)

vYi 'ks;j èkkfj;ksa dks C;kt 4231.15 4231.15 ©

oqQy iwath 384498.02 384304.42 (D)

ii tekjkf'k;ka 4612035.31 4612035.31 (E)

ftuesa ls % cSadksa dh tekjkf'k;ka 186020.31 186020.31 (E) (i)

ftuesa ls % xzkgdksa dh tekjkf'k;ka 4426014.99 4426014.99 (E) (ii)

ftuesa ls % vU; tekjkf'k;ka(Ñi;k Li"V djsa) 0 0 (E) (iii)
iii mèkkj 590333.07 590333.07 (F)
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` In million

Balance sheet 
as in fi nancial 

statements

Balance sheet under 
regulatory scope of 

consolidation

Ref 
No.

"As on reporting 
date"

"As on reporting date"

of which: From RBI 152795.10 152795.10 (F) (i)

of which: From banks 47087.87 47087.87 (F) (ii)

of which: From other institutions & 
agencies

29326.58 29326.58 (F) (iii)

of which: Others (pl. specify) 209905.75 209905.75 (F) (iv)

of which: Capital instruments 151217.78 151217.78 (F) (v)

of which -

(a) Eligible for AT1 Capital 16164.00 16164.00 F(vi)

(b) Eligible for Tier 2 Capital 75500.00 75500.00 F(vii)

iv Other liabilities & provisions 160673.12 160622.12 (G)

of which DTLs related to goodwill 0 0 (G) (i)

of which DTLs related to intagible 
assets

0 0 (G) (ii)

Total 5747539.51 5747294.91

B Assets

i Cash and balances with Reserve 
Bank of India

224061.44 224061.44 (H) (i)

Balance with banks and money at 
call and short notice

244598.46 244368.75 (H) (ii)

ii Investments 1492246.99 1492246.99 (I)

of which: Government securities 1162626.80 1162626.80 (I) (i)

of which : Other approved securities 3002.06 3002.06 (I) (ii)

of which: Shares 27552.59 27552.59 (I) (iii)

of which: Debentures & Bonds 193244.31 193244.31 (I) (iv)

of which: Subsidiaries / Joint/
Centures/Associates

12318.65 12318.65 (I) (v)

of which: Others (Commercial 
Papers, Mutual Funds etc.)

93502.57 93502.57 (I) (vi)

iii Loans and advances 3660732.11 3660732.11 (J)

of which: Loans and advances to 
banks

311573.97 311573.97 (J) (i)

of which: Loans and advances to 
customers

3349158.14 3349158.14 (J) (ii)

iv Fixed assets 34904.37 34904.37 (K)

v Other assets 91661.47 91646.59 (L)

of which : Goodwill and intangible 
assets, out of which :

890.21 890.21 (L) (i)

Goodwill 0 0 (L) (i)

Other intangibles (excluding MSRs) 890.21 890.21 (L) (i)

Deferred tax assets 5738.86 5738.86 (L) (i)

vi Goodwill on consolidation -665.33 -665.33 (M)

vii Debit balance in Profi t & Loss 
accounts

0.00 0.00 (N)

Total Assets 5747539.51 5747294.91

(` fefy;u esa)
foRrh; fooj.kksa 

osQ vuqlkj 
rqyu i=k

lesdu osQ fofu;ked 
nk;js osQ varxZr 

rqyu i=k

lanHkZ 
la-

fjiks²Vx frfFk dh 
fLFkfr osQ vuqlkj

fjiks²Vx frfFk dh 
fLFkfr osQ vuqlkj

ftuesa ls % Hkkjrh; fjtoZ cSad ls 152795.10 152795.10 (F) (i)

ftuesa ls % cSadksa ls 47087.87 47087.87 (F) (ii)

ftuesa ls % vU; laLFkkvksa 
,oa ,tsafl;ksa ls

29326.58 29326.58 (F) (iii)

ftuesa ls % vU; (Ñi;k Li"V djsa) 209905.75 209905.75 (F) (iv)

ftuesa ls % iwath fy[kr 151217.78 151217.78 (F) (v)

ftuesa ls %
(d) ,Vh 1 iwath osQ fy, ik=k 16164.00 16164.00 F(vi)

([k) Vh;j 2 iwath osQ fy, ik=k 75500.00 75500.00 F(vii)
iv vU; ns;rk,a ,oa çkoèkku 160673.12 160622.12 (G)

ftuesa ls % xqMfoy ls lacafèkr MhVh,y 0 0 (G) (i)

ftuesa ls vewrZ vkfLr;ksa ls 
lacafèkr MhVh,y

0 0 (G) (ii)

oqQy 5747539.51 5747294.91

[k vkfLr;ka
i Hkkjrh; fjtoZ cSad osQ ikl 

udn ,oa 'ks"k
224061.44 224061.44 (H) (i)

cSadksa osQ ikl 'ks"k vkSj ekax vkSj vYi lwpuk 
ij çfrns; jkf'k

244598.46 244368.75 (H) (ii)

ii fuos'k% 1492246.99 1492246.99 (I)

ftuesa ls % ljdkjh çfrHkwfr;ka 1162626.80 1162626.80 (I) (i)

ftuesa ls % vU; vuqeksfnr çfrHkwfr;ka 3002.06 3002.06 (I) (ii)

ftuesa ls % 'ks;j 27552.59 27552.59 (I) (iii)

ftuesa ls % fMcsapj rFkk ckW.M 193244.31 193244.31 (I) (iv)

ftuesa ls % vuq"kaxh daifu;ka@la;qDr m|e@
lg;ksxh laLFkk,a

12318.65 12318.65 (I) (v)

ftuesa ls % vU; 
(okf.kT;d i=k] E;qP;qy iaQM vkfn)

93502.57 93502.57 (I) (vi)

iii ½.k rFkk vfxze 3660732.11 3660732.11 (J)

ftuesa ls % cSadksa dks ½.k 
rFkk vfxze

311573.97 311573.97 (J) (i)

ftuesa ls % xzkgdksa dks ½.k 
rFkk vfxze

3349158.14 3349158.14 (J) (ii)

iv vpy vkfLr;ka 34904.37 34904.37 (K)
v vU; vkfLr;ka 91661.47 91646.59 (L)

ftuesa ls % lk[k (xqMfoy)  
rFkk vewrZ vkfLr;ka] ftuesa ls %

890.21 890.21 (L) (i)

xqMfoy 0 0 (L) (i)

vU; vewrZ vkfLr;ka (,e,lvkj dks NksM+dj) 890.21 890.21 (L) (i)

vkLFkfxr dj vkfLr;ka 5738.86 5738.86 (L) (i)
vi lesdu ij xqMfoy -665.33 -665.33 (M)
vii ykHk rFkk gkfu [kkrs 

esa ukes 'ks"k
0.00 0.00 (N)

oqQy 5747539.51 5747294.91
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Table DF-12 (Step 3)
Extract of Basel III common disclosure template (with added 

column) – Table DF-11 (Part I / Part II whichever, applicable)
Common Equity Tier 1 capital: instruments and reserves

Component of 
regulatorycapital 
reported by bank

Source based on reference 
numbers/letters of the 

balance sheet under 
the regulatory scope of 

consolidation from step 2

1 Directly issued qualifying common 
share (and equivalent for non-joint 
stock companies) capital plus related 
stock surplus

3620.40 e

2 Retained earnings 0

3 Accumulated other comprehensive 
income (and other reserves)

350042.50

4 Directly issued capital subject to 
phase out from CET1 (only applicable 
to non- joint stock companies)

0

5 Common share capital issued by 
subsidiaries and held by third parties 
(amount allowed in group CET1)

969.70 

6 Common Equity Tier 1 capital before 
regulatory adjustments

354632.60

7 Prudential valuation adjustments 0

8 Goodwill (net of related tax liability) 0 a-c

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

1 Issuer  PNB

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er for 
private placement)

 INE160A01014

3 Governing law(s) of the instrument Applicable Indian statutes and

Regulatory treatment Regulatory requirements

4 Transitional Basel III rules

5 Post-transitional Basel III rules  Common Equity Tier 1

6 Eligible at solo/group/ group & solo  Common Equity Tier 1

7 Instrument type  Solo and Group

8
Amount recognised in regulatory capital (` in million, as of most 
recent reporting date)

 Equity – common share

3620.699

9 Par value of instrument  `10/- per common share

10 Accounting classifi cation  Equity Capital

11 Original date of issuance
 19.07.1969 and various 
dates thereafter

12 Perpetual or dated  Perpetual

13 Original maturity date  Not Applicable

14 Issuer call subject to prior supervisory approval Not Applicable

15 Optional call date, contingent call dates and redemption amount Not Applicable

16 Subsequent call dates, if applicable Not Applicable

Coupons / dividends  Dividends

17 Fixed or fl oating dividend/coupon  Floating Dividend

18 Coupon rate and any related index Not Applicable

19 Existence of a dividend stopper Not Applicable

20 Fully discretionary, partially discretionary or mandatory Fully Discretionary

21 Existence of step up or other incentive to redeem Not Applicable

lkj.kh Mh,iQ&12 (LVsi 3)
csly AAA lkekU; çdVhdj.k VsEIysV dk m¼j.k (dkye dks tksM dj) 
& lkj.kh Mh,iQ 11(Hkkx I@Hkkx II)
lkekU; bfDoVh Vh;j&A iwath % fy[kr vkSj vkjf{kr

cSad }kjk 
fjiksVZ dh xbZ 

fofu;ked iwath 
osQ ?kVd

LVsi 2 ls lesdu dh 
fofu;ked laHkkouk 
osQ varxZr rqyui=k 

osQ lanHkZ la-@i=kksa ij 
vkèkkfjr lzksr

1 lhèks tkjh dh x;h vgZrk çkIr 
lkekU; 'ks;j iwath vkSj lacafèkr 
LVkWd vfèk'ks"k 
('ks;j çhfe;e)

3620.40 bZ

2 çfrèkkfjr vk; 0

3 lafpr vU; O;kid vk; (vkSj vU; 
vkjf{kr fufèk;ka)

350042.50

4 lhbZVh 1 ls èkhjs&èkhjs lekIr gksus osQ vèkhu 
lhèks tkjh dh xbZ iwath (osQoy xSj &la;qDr 
LVkWd daifu;ksa osQ fy, ykxw)

0

5 lgk;d bdkb;ksa }kjk tkjh dh xbZ vkSj 
rhljs i{k (lhbZVh 1 lewg esa vuqer jkf'k) 
}kjk èkkfjr lkekU; 'ks;j iwath

969.70 

6 fofu;ked lek;kstuksa ls igys lkekU; 
bZfDoVh fV;j 1 iwath

354632.60

7 foosdiw.kZ ewY;kadu lek;kstu 0

8 xqMfoy (lEcfUèkr dj ns;rk dk fuoy) 0 ,-lh

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a
fofu;ked iwath fy[krksa ds çeq[k rRoksa ds çdVhdj.k ds fy, 
VsEIysV

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok futh 
fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ) 

vkbZ,ubZ160,01014

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; lafoèkku ykxw 

fofu;ked VªhVesaV fofu;ked vis{kk,a 

4 laØe.kdkfyd csly AAA fu;e 

5 mRrj& laØe.kdkfyd csly AAA fu;e lkekU; bfDoVh Vh;j A 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k lkekU; bfDoVh Vh;j A 

7 fy[kr dk çdkj ,dy vkSj lewg

8 fofu;ked iwath esa 'kkfey dh xbZ (` fefy;u esa] v|ru fjiksVZ dh xbZ 
frfFk osQ vuqlkj) 

bfDoVh&lkekU; 'ks;j

3620-699

9 fy[kr dk leewY; ` 10@& çfr lkekU; 'ks;j 

10 ys[kkadu oxhZdj.k bfDoVh iwath 

11 tkjh djus dh ewy frfFk 19-07-1969 vkSj mlosQ ckn 
fofHkUu frfFk;ka 

12 cseh;knh vFkok fnukafdr cseh;knh

13 ewy ifjiDork frfFk ykxw ugha 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ykxw ugha 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k ykxw ugha

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha

dwiu@ykHkka'k ykHkka'k 

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu ÝyksfVax ykHkka'k 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ykxw ugha

19 ykHkka'k jksèkd dk vfLrRo ykxw ugha

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z iw.kZ foosdkfèkdkj

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

final book.indb   131final book.indb   131 6/11/2014   10:23:40 AM6/11/2014   10:23:40 AM



132

22 Noncumulative or cumulative  Noncumulative

23 Convertible or non-convertible Not Applicable

24 If convertible, conversion trigger(s) Not Applicable

25 If convertible, fully or partially Not Applicable

26 If convertible, conversion rate Not Applicable

27 If convertible, mandatory or optional conversion Not Applicable

28 If convertible, specify instrument type convertible into Not Applicable

29 If convertible, specify issuer of instrument it converts into Not Applicable

30 Write-down feature No

31 If write-down, write-down trigger(s) Not Applicable

32 If write-down, full or partial Not Applicable

33 If write-down, permanent or temporary Not Applicable

34 If temporary write-down, description of write-up mechanism Not Applicable

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

Subordinate to all other 
creditors.

36 Non-compliant transitioned features Not Applicable

37 If yes, specify non-compliant features Not Applicable

Table DF-13: Main Features of Regulatory Capital instruments
Disclosure template for main features of regulatory capital 
instruments

Series XI

1 Issuer PUNJAB NATIONAL BANK

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09124

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series XI in the 
nature of Promissory Note.

8
Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

8848

9 Par value of instrument Rs 1 million

10 Accounting classifi cation Liability

11 Original date of issuance 16-Jun-06

12 Perpetual or dated DATED

13 Original maturity date 16-Apr-16

14 Issuer call subject to prior supervisory approval

At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI)

15
Optional call date, contingent call dates and redemption 

amount

Subject to RBI Guidelines, at par 

at the end of the 15th year from 

the date of allotment, if the call 

is not exercised at the end of 

10th year

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 8.45% p.a.

19 Existence of a dividend stopper NO

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; ykxw ugha

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B fy[kr 
izdkj dk mYys[k djsa)  

lHkh vU; ½.kdrkZvksa osQ 
vèkhu 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ykxw ugha

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djsa ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

(lhjht+ &XI)
1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih]vkbZ,lvkbZ,u vFkok futh 
fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09124

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; 
vifjorZuh; xkS.k vij 
fV;j AA ckaM (½.k iwath 
fy[kr) lhjht XI] opu i=k 
dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ dh 
xbZ frfFk osQ vuqlkj) 

8848

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 16 twu] 06

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 16 vçSy] 16

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk 
ls 10 o"kZ dh lekfIr ij 
leewY; ij (Hkk-fj-cSad dh 
iwoZ vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu] 
;fn 10 o"kZ dh lekfIr ij 
dkWy fodYi dk ç;ksx ugha 
fd;k x;k gS rks vkcaVu frfFk 
ls 15 o"kZ dh lekfIr ij 
leewY; ij 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 8-45» çfro"kZ 

19 ykHkka'k jksèkd dk vfLrRo ugha 
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Series XI

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments
Disclosure template for main features of regulatory capital 
instruments

Series XII

1 Issuer PUNJAB NATIONAL BANK

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09132

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type

Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series XII in the 
nature of Promissory Note.

8
Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

1150

9 Par value of instrument ` 1 million

10 Accounting classifi cation Liability

11 Original date of issuance 16-Aug-06

12 Perpetual or dated DATED

13 Original maturity date 16-Apr-16

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from deemed date of allotment 
(with the prior permission of RBI)

15 Optional call date, contingent call dates and redemption 
amount

Subject to RBI Guidelines, at par 
at the end of the 15th year from 
the date of allotment, if the call 
is not exercised at the end of 
10th year

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

(lhjht+ &XI)
20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; 
½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

(lhjht+ &XII)
1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih]vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09132

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 

xkS.k vij fV;j AA ckaM (½.k iwath 

fy[kr) lhjht XII opu i=k dh 

çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru 
fjiksVZ dh xbZ frfFk osQ vuqlkj) 

1150

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 16 vxLr] 06

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 16 vçSy]16

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 10 o"kZ 
dh lekfIr ij leewY; ij (Hkk-fj-
cSad dh iwoZ vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu] 
;fn 10 o"kZ dh lekfIr ij dkWy 
fodYi dk ç;ksx ugha fd;k x;k 
gS rks vkcaVu frfFk ls 15 o"kZ dh 
lekfIr ij leewY; ij 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha 

dwiu@ykHkka'k dwiu
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Series XII

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.15% p.a.

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29
If convertible, specify issuer of instrument 
it converts into

NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

Series XIII

1 Issuer PUNJAB NATIONAL BANK

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09140

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II

5 Post-transitional Basel III rules Tier II

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable 
Non convertible Subordinated 
upper Tier II Bonds (Debts Capital 
Instruments) Series XIII in the 
nature of Promissory Note.

8
Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 8-Sep-06

12 Perpetual or dated DATED

13 Original maturity date 8-Apr-16

14 Issuer call subject to prior supervisory approval At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI)

15 Optional call date, contingent call dates and redemption 
amount

Subject to RBI Guidelines, at par 
at the end of the 15th year from 
the date of allotment, if the call 
is not exercised at the end of 
10th year

(lhjht+ &XII)
17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 9-15» çfro"kZ 

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V 
djsa 

ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

lhjht+ XIII

1 tkjhdrkZ iatkc uS'kuy cSad
2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 

futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 
vkbZ,ubZ160,09140

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 
fofu;ked VªhVesaV

4 laØe.kdkfyd csly AAA fu;e Vh;j AA 
5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA 
6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 
7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 

xkS.k vij fV;j AA ckaM 

(½.k iwath fy[kr) lhjht 
XIII] opu i=k dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 
10 ys[kkadu oxhZdj.k ns;rk 
11 tkjh djus dh ewy frfFk 8 flrEcj] 06
12 cseh;knh vFkok fnukafdr fnukafdr 
13 ewy ifjiDork frfFk 8 vçSy] 16 
14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk 

ls 10 o"kZ dh lekfIr ij 
leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu] 
;fn 10 o"kZ dh lekfIr ij dkWy 
fodYi dk ç;ksx ugha fd;k x;k 
gS rks rks vkcaVu frfFk ls 15 o"kZ 
dh lekfIr ij leewY; ij 
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Series XIII

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 8.95% p .a.

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT Series I

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 

for private placement)
INE160A09157

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 

Convertible Bonds in the nature 

of Promissory Notes

8
Amount recognised in regulatory capital (` in million, as of 

most recent reporting date)
5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 8-Dec-06

12 Perpetual or dated DATED

13 Original maturity date 8-Dec-21

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 

from deemed date of allotment 

(with the prior permission 

of RBI)

15 Optional call date, contingent call dates and redemption 
amount

Subject to RBI Guidelines, at par 
at the end of the 15th year from 
the date of allotment, if the call is 
not exercised at the end 
of 10th year

lhjht+ XIII

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha 
dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 
18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 8-95» çfr o"kZ 
19 ykHkka'k jksèkd dk vfLrRo ugha 
20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 
21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 
22 xSj lap;h vFkok lap;h xSj lap;h 
23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 
24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 
25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha
26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha
27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha
28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha
29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha
30 voys[ku fo'ks"krk,a ykxw ugha
31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha
32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha
33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha
34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha
35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 

fy[kr çdkj dk mYys[k djsa) 
lHkh tekdrkZ vkSj vU; 
½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 
37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ & A
1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09157

3 fy[krksa dk fu;a=kk.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj cpu i=k osQ çÑfr esa 
vifjorZuh; vjf{kr Hkqukus 
;ksX; ckaM 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 8 fnlEcj] 06

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 8 fnlEcj] 21 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk 
ls 10 o"kZ dh lekfIr ij 
leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu] 
;fn 10 o"kZ dh lekfIr ij dkWy 
fodYi dk ç;ksx ugha fd;k x;k 
gS rks vkcaVu frfFk ls 15 o"kZ dh 
lekfIr ij leewY; ij 
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UT Series I

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index

8.80% Annual for fi rst 

ten years and 9.30% annual for 

last 5 years if call option not 

exercised

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35
Position in subordination hierarchy in liquidation (specify 

instrument type immediately senior to instrument)
All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT Series II

1 Issuer PUNJAB NATIONAL BANK

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09173

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series II in the nature 
of Promissory Note.

8 Amount recognised in regulatory capital
 (` in million, as of most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 12-Dec-07

12 Perpetual or dated DATED

13 Original maturity date 12-Dec-22

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from deemed date of allotment 
(with the prior permission of RBI)

;wVh lhjht+ & A
16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad igys 10 o"kks± osQ fy, 8-80» 
okf"kZd vkSj vafre 
5 o"kZ osQ fy, 9-30» okf"kZd] 
;fn dkWy fodYi dk ç;ksx 
ugha fd;k x;k gS 

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; 
½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

(;wVh lhjht+ II)
1 tkjhdrkZ iatkc uS'kuy cSad
2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u 

vFkok futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 
vkbZ,ubZ160,09173

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 
fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 
5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 
6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 
7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 

xkS.k vij fV;j AA ckaM (½.k iwath 
fy[kr) lhjht II] opu i=k dh 
çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k 
(` fefy;u  esa] v|ru fjiksVZ dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 
10 ys[kkadu oxhZdj.k ns;rk 
11 tkjh djus dh ewy frfFk 12 fnlEcj] 07
12 cseh;knh vFkok fnukafdr fnukafdr 
13 ewy ifjiDork frfFk 12 fnlEcj] 22
14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 10 o"kZ 

dh lekfIr ij leewY; ij (Hkk-fj-
cSad dh iwoZ vuqefr ls) 
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UT Series II

15 Optional call date, contingent call dates and redemption 
amount

Subject to RBI Guidelines, at par 
at the end of the 15th year from 
the date of allotment, if the call 
is not exercised at the end of 
10th year

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.35% Annual for fi rst ten 
years and 9.85% annual for 
last 5 years if call option not 
exercised

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features All depositors and other creditors

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series III

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 

for private placement)

INE160A09207

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series III in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

5100

9 Par value of instrument ` 1 million

10 Accounting classifi cation Liability

11 Original date of issuance 5-Mar-08

12 Perpetual or dated DATED

13 Original maturity date 5-Mar-23

(;wVh lhjht+ II)
15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu] ;fn 

10 o"kZ dh lekfIr ij dkWy fodYi 
dk ç;ksx ugha fd;k x;k gS rks 
vkcaVu frfFk ls 15 o"kZ dh lekfIr 
ij leewY; ij 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha 
dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 
18 owQiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha fd;k 

x;k gS rks igys 10 o"kks± osQ fy, 
9-35» okf"kZd vkSj vafre 5 o"kZ osQ 
fy, 9-85» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 
20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 
21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 
22 xSj lap;h vFkok lap;h xSj lap;h 
23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 
24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 
25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha
26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha
27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha
28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha
29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofu£n"V djsa ykxw ugha
30 voys[ku fo'ks"krk,a ykxw ugha
31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha
32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe 
(fy[kr osQ fudVre ofj"B fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a lHkh tekdrkZ vkSj vU; ½.kdrkZ 
37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

(;wVh lhjht+ III)
1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09207

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 
xkS.k vij fV;j AA ckaM (½.k 
iwath fy[kr) lhjht III] 
opu i=k dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5100

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 05 ekpZ] 08

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 05 ekpZ] 23
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UT series III

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 

from deemed date of allotment 

(with the prior permission 

of RBI)

15 Optional call date, contingent call dates and redemption 
amount

Subject to RBI Guidelines, at par 
at the end of the 15th year from 
the date of allotment, if the call 
is not exercised at the end of 
10th year

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.35% Annual for fi rst ten 

years and 9.85% annual 

for last 5 years if call option not 

exercised

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

 All depositors and other 
creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series IV

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 

for private placement)

INE160A09215

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II bonds

5 Post-transitional Basel III rules Tier II bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series IV in the 
nature of Promissory Note.

8
Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

6000

9 Par value of instrument `1 million

(;wVh lhjht+ III)
14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk 

ls 10 o"kZ dh lekfIr ij 
leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu] 
;fn 10 o"kZ dh lekfIr ij dkWy 
fodYi dk ç;ksx ugha fd;k x;k 
gS rks vkcaVu frfFk ls 15 o"kZ dh 
lekfIr ij leewY; ij 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha 
fd;k x;k gS rks igys 10 o"kks± osQ 
fy, 9-35» okf"kZd vkSj vafre 5 
o"kZ osQ fy, 9-85» ok£"kd

19 ykHkka'k jksèkd dk vfLrRo ugha 
20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 
21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 
22 xSj lap;h vFkok lap;h xSj lap;h 
23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 
24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 
25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha
26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha
27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha
28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha
29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha
30 voys[ku fo'ks"krk,a ykxw ugha
31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha
32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha
33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha
34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha
35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 

fy[kr çdkj dk mYys[k djsa) 
lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 
37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ IV

1 tkjhdrkZ iatkc uS'kuy cSad
2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 

futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 
vkbZ,ubZ160,09215

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 
fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 
5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 
6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 
7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 

xkS.k vij fV;j AA ckaM (½.k 
iwath fy[kr) lhjht IV] opu i=k 
dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u  esa] v|ru 
fjiksVZ dh xbZ frfFk osQ vuqlkj) 

6000

9 fy[kr dk leewY; ` 1 fefy;u 
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UT series IV

10 Accounting classifi cation Liability

11 Original date of issuance 27-Mar-08

12 Perpetual or dated DATED

13 Original maturity date 27-Mar-23

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from deemed date of allotment 
(with the prior permission of 
RBI)

15 Optional call date, contingent call dates and redemption 
amount

Subject to RBI Guidelines, at par 
at the end of the 15th year from 
the date of allotment, if the call 
is not exercised at the end of 
10th year

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.45% Annual for fi rst ten 
years and 9.95% annual for 
last 5 years if call option not 
exercised

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series V

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 

for private placement)

INE160A09223

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series V in the nature 
of Promissory Note.

;wVh lhjht+ IV

10 ys[kkadu oxhZdj.k ns;rk 
11 tkjh djus dh ewy frfFk 27 ekpZ] 08
12 cseh;knh vFkok fnukafdr fnukafdr 
13 ewy ifjiDork frfFk 27 ekpZ] 23
14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 10 

o"kZ dh lekfIr ij leewY; 
ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu] 
;fn 10 o"kZ dh lekfIr ij dkWy 
fodYi dk ç;ksx ugha fd;k x;k 
gS rks vkcaVu frfFk ls 15 o"kZ dh 
lekfIr ij leewY; ij 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha 
dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 
18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha 

fd;k x;k gS rks igys 10 o"kks± osQ 
fy, 9-45» okf"kZd vkSj vafre 5 
o"kZ osQ fy, 9-95» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 
20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 
21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 
22 xSj lap;h vFkok lap;h xSj lap;h 
23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 
24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 
25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha
26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha
27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha
28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha
29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha
30 voys[ku fo'ks"krk,a ykxw ugha
31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha
32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha
33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha
34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha
35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 

fy[kr çdkj dk mYys[k djsa) 
lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 
37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ V

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09223

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; 
vifjorZuh; xkS.k vij fV;j AA 
ckaM (½.k iwath fy[kr) 
lhjht V] opu i=k 
dh çÑfr esa 
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UT series V

8 Amount recognised in regulatory capital (` in million, as of 

most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 29-Sep-08

12 Perpetual or dated DATED

13 Original maturity date 29-Sep-23

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 

from deemed date of allotment 

(with the prior permission 

of RBI)

15 Optional call date, contingent call dates and redemption 
amount

Subject to RBI Guidelines, at par 
at the end of the 15th year from 
the date of allotment, if the call 
is not exercised at the end of 
10th year

16 Subsequent call dates, if applicable

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 10.85% Annual for fi rst ten 
years and 11.35% annual for 
last 5 years if call option not 
exercised

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features no

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series VI

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09231

3 Governing law(s) of the instrument RBI
Regulatory treatment

4 Transitional Basel III rules Tier II Bonds
5 Post-transitional Basel III rules Tier II Bonds
6 Eligible at solo/group/ group & solo Solo

;wVh lhjht+ V

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k 
(` fefy;u esa] v|ru fjiksVZ dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 29 flrEcj ] 08

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 29 flrEcj] 23

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk 
ls 10 o"kZ dh lekfIr ij 
leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu ] 
;fn 10 o"kZ dh lekfIr ij dkWy 
fodYi dk ç;ksx ugha fd;k x;k 
gS rks vkcaVu frfFk ls 15 o"kZ dh 
lekfIr ij leewY; ij 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha fd;k 
x;k gS rks igys 10 o"kks± osQ fy, 
10-85» okf"kZd vkSj vafre 5 o"kZ 
osQ fy, 11-35» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe 
(fy[kr osQ fudVre ofj"B fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ VI

1 tkjhdrkZ iatkc uS'kuy cSad
2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 

futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 
vkbZ,ubZ160,09231

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 
fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 
5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 
6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 
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UT series VI
7 Instrument type Unsecured Redeemable Non 

convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series VI in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital 

(` in million, as of most recent reporting date)

5000

9 Par value of instrument ` 1 million

10 Accounting classifi cation Liability

11 Original date of issuance 18-Dec-08

12 Perpetual or dated DATED

13 Original maturity date 18-Dec-23

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from deemed date of allotment 
(with the prior permission of RBI)

15 Optional call date, contingent call dates and redemption 
amount

Subject to RBI Guidelines, at par 
at the end of the 15th year from 
the date of allotment, if the call 
is not exercised at the end of 
10th year

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 8.95% Annual for fi rst ten 
years and 9.45% annual for 
last 5 years if call option not 
exercised

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series VII

1 Issuer PUNJAB NATIONAL BANK

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09256

3 Governing law(s) of the instrument RBI

;wVh lhjht+ VI

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 
xkS.k vij fV;j AA ckaM (½.k 
iwath fy[kr) lhjht VI, opu i=k 
dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k 
(` fefy;u esa] v|ru fjiksVZ dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 18 fnlEcj] 08

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 18 fnlEcj] 23

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 10 
o"kZ dh lekfIr ij leewY; ij 
(Hkk-fj-cSad dh iwoZ vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k Hkk-fj-cSad osQ fn'kk funsZ'kkèkhu] 
;fn 10 o"kZ dh lekfIr ij dkWy 
fodYi dk ç;ksx ugha fd;k x;k 
gS rks vkcaVu frfFk ls 15 o"kZ dh 
lekfIr ij leewY; ij 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha 
fd;k x;k gS rks igys 10 o"kks± osQ 
fy, 8-95» okf"kZd vkSj vafre 5 
o"kZ osQ fy, 9-45» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe 
(fy[kr osQ fudVre ofj"B fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ VII

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09256

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 
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UT series VII

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series VII in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 

most recent reporting date)

10000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 18-Feb-09

12 Perpetual or dated DATED

13 Original maturity date 18-Feb-24

14 Issuer call subject to prior supervisory approval Call option may be exercised by 

the Bank only if the Bonds have 

run for atleast 10 years. Call 

option shall be exercised by the 

bank only with the prior approval 

of RBI
15 Optional call date, contingent call dates and redemption 

amount

At par at the end of 15th year 

from the Deemed Date of 

Allotment (subject to prior 

approval from RBI)
16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.15% annual for fi rst ten 

years and 9.65% for last 5 

years if call option not 

exercised

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features No

37 If yes, specify non-compliant features NA

;wVh lhjht+ VII

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 

xkS.k vij fV;j AA ckaM (½.k 

iwath fy[kr) lhjht VII] opu 

i=k dh çÑfr esa 
8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 

dh xbZ frfFk osQ vuqlkj) 
10000

9 fy[kr dk leewY; ` 1 fefy;u 
10 ys[kkadu oxhZdj.k ns;rk 
11 tkjh djus dh ewy frfFk 18 iQjojh] 09
12 cseh;knh vFkok fnukafdr fnukafdr 
13 ewy ifjiDork frfFk 18 iQjojh] 24
14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ;fn ckaM de ls de 10 o"kks± 

osQ fy, j[ks x, gSa osQoy rHkh 
cSad dkWy fodYi dk ç;ksx dj 
losQxkA osQoy Hkk-fj-cSad dh iwoZ 
vuqefr ls gh cSad dkWy fodYi 
dk ç;skx dj losQxk A 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk 
ls 15 o"kZ dh lekfIr ij leewY; 
ij (Hkk-fj-cSad dh iwoZ vuqefr 
ls ) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha 
dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 
18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dky fodYi dk ç;ksx ugha 

fd;k x;k gS rks igys 10 o"kks± osQ 
fy, 9-15» okf"kZd vkSj vafre 5 
o"kZ osQ fy, 9-65» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 
20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 
21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 
22 xSj lap;h vFkok lap;h xSj lap;h 
23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 
24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 
25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha
26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha
27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha
28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha
29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha
30 voys[ku fo'ks"krk,a ykxw ugha
31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha
32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha
33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha
34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha
35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 

fy[kr çdkj dk mYys[k djsa) 
lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 
37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha
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Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series VIII

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09264

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series VIII in the 
nature of Promissory Note.

8
Amount recognised in regulatory capital 

(` in million, as of most recent reporting date)
5000

9 Par value of instrument 1000000

10 Accounting classifi cation Liability

11 Original date of issuance 21-Apr-09

12 Perpetual or dated DATED

13 Original maturity date 21-Apr-24

14 Issuer call subject to prior supervisory approval Call option may be exercised by 
the Bank only if the Bonds have 
run for atleast 10 years. Call 
option shall be exercised by the 
bank only with the prior approval 
of RBI

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 15th year 
from the Deemed Date of 
Allotment (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 8.80% annual for fi rst ten 

years and 9.30% for last 5 

years if call option not 

exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ VIII

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09264

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 
xkS.k vij fV;j AA ckaM (½.k 
iwath fy[kr) opu i=k lhjht 
VIII] dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k 
(` fefy;u esa] v|ru fjiksVZ dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY;  1000000 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 21 vçSy] 09

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 21 vçSy] 24

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ;fn ckaM de ls de 10 o"kks± 
osQ fy, j[ks x, gSa osQoy rHkh 
cSad dkWy fodYi dk ç;ksx dj 
losQxkA osQoy Hkk-fj-cSad dh iwoZ 
vuqefr ls gh cSad dkWy fodYi 
dk ç;skx dj losQxk A 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 15 
o"kZ dh lekfIr ij leewY; 
ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha fd;k 
x;k gS rks igys 10 o"kks± osQ fy, 
8-80» okf"kZd vkSj vafre 5 o"kZ 
osQ fy, 9-30» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha
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UT series VIII

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features No

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series IX

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09272

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series IX in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 4-Jun-09

12 Perpetual or dated DATED

13 Original maturity date 4-Jun-24

14 Issuer call subject to prior supervisory approval Call option may be exercised by 
the Bank only if the Bonds have 
run for atleast 10 years. Call 
option shall be exercised by the 
bank only with the prior approval 
of RBI

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 15th year 
from the Deemed Date of 
Allotment (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 8.37% annual for fi rst ten 
years and 8.87% for last 5 
years if call option not
 exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

;wVh lhjht+ VIII

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe 
(fy[kr osQ fudVre ofj"B fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ IX

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09272

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 
xkS.k vij fV;j AA ckaM (½.k 
iwath fy[kr) lhjht IX] opu i=k 
dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; #0 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 04 twu] 09

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 04 twu] 24

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ;fn ckaM de ls de 10 o"kks± 
osQ fy, j[ks x, gSa osQoy rHkh 
cSad dkWy fodYi dk ç;ksx dj 
losQxkA osQoy Hkk-fj-cSad dh iwoZ 
vuqefr ls gh cSad dkWy fodYi 
dk ç;skx dj losQxk A 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk 
ls 15 o"kZ dh lekfIr ij 
leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha 
fd;k x;k gS rks igys 10 o"kks± osQ 
fy, 8-37» okf"kZd vkSj vafre 5 
o"kZ osQ fy, 8-87» ok£"kd

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha
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UT series IX

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features No

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series X

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09298

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series X in the nature 
of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 9-Sep-09

12 Perpetual or dated DATED

13 Original maturity date 9-Sep-24

14 Issuer call subject to prior supervisory approval Call option may be exercised by 
the Bank only if the Bonds have 
run for atleast 10 years. Call 
option shall be exercised by the 
bank only with the prior approval 
of RBI

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 15th year 
from the Deemed Date of 
Allotment (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 8.60% annual for fi rst ten 

years and 9.10% for last 5 

years if call option not 

exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

;wVh lhjht+ IX

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofu£n"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ X

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09298

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 
xkS.k vij fV;j AA ckaM (½.k 
iwath fy[kr) lhjht X] opu i=k 
dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 9 flrEcj] 09

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 9 flrEcj] 24

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ;fn ckaM de ls de 10 o"kks± 
osQ fy, j[ks x, gSa osQoy rHkh 
cSad dkWy fodYi dk ç;ksx dj 
losQxkA osQoy Hkk-fj-cSad dh iwoZ 
vuqefr ls gh cSad dkWy fodYi 
dk ç;skx dj losQxk A 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 15 
o"kZ dh lekfIr ij leewY; 
ij (Hkk-fj-cSad dh iwoZ vuqefr 
ls ) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha 
fd;k x;k gS rks igys 10 o"kks± osQ 
fy, 8-60» okf"kZd vkSj vafre 5 
o"kZ osQ fy, 9-10» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 
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UT series X

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series XI

1 Issuer PUNJAB NATIONAL BANK

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09306

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules TIER II BONDS

5 Post-transitional Basel III rules TIER II BONDS

6 Eligible at solo/group/ group & solo SOLO

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series XI in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 27-Nov-09

12 Perpetual or dated DATED

13 Original maturity date 27-Nov-24

14 Issuer call subject to prior supervisory approval Call option may be exercised by 
the Bank only if the Bonds have 
run for atleast 10 years. Call 
option shall be exercised by the 
bank only with the prior approval 
of RBI

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 15th year 
from the Deemed Date of 
Allotment (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable NO

Coupons / dividends Coupon

;wVh lhjht+ X

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

;wVh lhjht+ XI

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09306

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; vifjorZuh; 
xkS.k vij fV;j AA ckaM 
(½.k iwath fy[kr) 
lhjht XI] opu i=k 
dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k 
(` fefy;u esa] v|ru fjiksVZ dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; #0 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 27 uoEcj] 09

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 27 uoEcj] 24

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ;fn ckaM de ls de 10 o"kks± 
osQ fy, j[ks x, gSa osQoy rHkh 
cSad dkWy fodYi dk ç;ksx dj 
losQxkA osQoy Hkk-fj-cSad dh iwoZ 
vuqefr ls gh cSad dkWy fodYi 
dk ç;skx dj losQxk A 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 15 
o"kZ dh lekfIr ij leewY; 
ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls ) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ugha

dwiu@ykHkka'k dwiu
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UT series XI

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index

8.50% annual for fi rst ten 
years and 9.00% for last 5 
years if call option 
not exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

UT series XII

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09322

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 

convertible Subordinated upper 

Tier II Bonds (Debts Capital 

Instruments) Series XII in the 

nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 

most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 24-May-10

12 Perpetual or dated DATED

13 Original maturity date 24-May-25

14 Issuer call subject to prior supervisory approval Call option may be 
exercised by the Bank only if 
the Bonds have run for atleast 
10 years. Call option shall be 
exercised by the bank only 
with the prior approval 
of RBI

;wVh lhjht+ XI

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha 
fd;k x;k gS rks igys 10 o"kks± osQ 
fy, 8-50» okf"kZd vkSj vafre 5 
o"kZ osQ fy, 9-00» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

(;wVh lhjht+ XII)
1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09322

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vjf{kr Hkqukus ;ksX; 
vifjorZuh; xkS.k vij 
fV;j AA ckaM (½.k iwath 
fy[kr) lhjht XII, opu i=k 
dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; #0 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 24 ebZ] 10

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 24 ebZ] 25

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ;fn ckaM de ls de 10 o"kks± 
osQ fy, j[ks x, gSa osQoy rHkh 
cSad dkWy fodYi dk ç;ksx 
dj losQxkA osQoy Hkk-fj-cSad 
dh iwoZ vuqefr ls gh cSad 
dkWy fodYi dk ç;skx dj 
losQxk A 
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UT series XII

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 15th year 
from the Deemed Date of 
Allotment (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 8.50% annual for fi rst ten 
years and 9.00% for last 
5 years if call option not 
exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES I

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09165

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated Tier I 
Perpeutual Bonds Series I in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

5000

9 Par value of instrument ` 1 million

10 Accounting classifi cation Liability

11 Original date of issuance 20-Jul-07

12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

(;wVh lhjht+ XII)
15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 

15 o"kZ dh lekfIr ij leewY; 
ij (Hkk-fj-cSad dh iwoZ vuqefr 
ls ) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi ç;ksx ugha fd;k 
x;k gS rks igys 10 o"kks± osQ fy, 
8-50» okf"kZd vkSj vafre 5 o"kZ osQ 
fy, 9-00» okf"kZd

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; 
½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

,pVh A lhjht+ & A
1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09165

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vçfrHkwr ekspuh; 
vifjorZuh; xkSM+ Vh;j A 
csfe;knh ckaM lhjht AA cpu 
i=k osQ çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 20 tqykbZ] 2007

12 cseh;knh vFkok fnukafdr cseh;knh

13 ewy ifjiDork frfFk cseh;knh 
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HT I SERIES I

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 10.40% annual for fi rst ten years 
and 10.90% ANNUAL FOR ALL 
Subsequent years if call option is 
not exercised at the end of 10th 
year from the deemed date of 
allotment 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES II

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09181

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated Tier I 
Perpeutual Bonds Series II in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

3000

,pVh A lhjht+ & A
14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 10 

o"kZ dh lekfIr ij leewY; ij 
vkSj mlosQ ckn çR;sdokf"kZd frfFk 
(Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 10 
o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

ykHkka'k@dwiu dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn vkoaVu dh laHkkfor frfFk 
ls dkWy fodYi dk iz;ksx ugha 
fd;k x;k gS rks igys 10 o"kZ 
10-90» ok£"kd vkSj ckn osQ 
o"kks± osQ fy, 10-90» okf"kZd 
nj ls A

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; 
½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

,pVh A lhjht+ & AA
1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09181

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vçfrHkwr ekspuh; 
vifjorZuh; xkS.k Vh;j A 
csfe;knh ckaM lhjht AA opu 
i=k dh çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u  esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

3000
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HT I SERIES II

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 11-Dec-07

12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.75% annual for 

fi rst ten years and 10.25% 

if call 

option not exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES III

1 Issuer PUNJAB NATIONAL BANK

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09199

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds

6 Eligible at solo/group/ group & solo Solo

,pVh A lhjht+ & AA
9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 11 fnlEcj] 2007

12 cseh;knh vFkok fnukafdr cseh;knh

13 ewy ifjiDork frfFk cseh;knh 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 10 
o"kZ dh lekfIr ij leewY; ij 
vkSj mlosQ ckn çR;sd okf"kZd 
frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 10 
o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

dwiu@ykHkka'k dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi dk iz;ksx 
ugha fd;k x;k gS rks igys 10 
o"kZ 9-75» vkSj ckn osQ o"kks± osQ 
fy, 10-25» okf"kZd nj lsA

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; 
½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

,pVh A lhjht+ & AAA
1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09199

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 
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HT I SERIES III

7 Instrument type

Unsecured Redeemable Non 
convertible Subordinated Tier I 
Perpeutual Bonds Series III in the 
nature of Promissory Note.

8
Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

3000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 18.01.2008

12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.45% annual for fi rst ten 
years and 9.95% if call 
option not 
exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES IV

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09249

,pVh A lhjht+ & AAA
7 fy[kr dk çdkj vçfrHkwr ekspuh; vifjorZuh; 

xkS.k Vh;j A cseh;knh ckaM 
lhjht AAA cpu i=k dh 
çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

3000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 18-01-2008

12 cseh;knh vFkok fnukafdr cseh;knh

13 ewy ifjiDork frfFk cseh;knh 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 
10 o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 
10 o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

ykHkka'k@dwiu dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi dk ç;ksx 
ugha fd;k x;k gS rks igys 10 
o"kZ 9-45» vkSj ckn osQ o"kks± osQ 
fy, 9-95» okf"kZd nj lsA

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; 
½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

,pVh A lhjht+ & IV

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09249
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HT I SERIES IV

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated Tier I 
Perpeutual Bonds Series IV in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

2205

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 19-Jan-09

12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 8.90% annual for fi rst ten 
years and 9.40% if call 
option not 
exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

,pVh A lhjht+ & IV

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vçfrHkwr ekspuh; vifjorZuh; 
xkS.k Vh;j A cseh;knh ckaM 
lhjht IV cpu i=k dh 
çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k ( ` fefy;u esa] v|ru 
fjiksVZ dh xbZ frfFk osQ vuqlkj) 

2205

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 19-01-2009

12 cseh;knh vFkok fnukafdr cseh;knh

13 ewy ifjiDork frfFk cseh;knh 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 
10 o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 
10 o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

ykHkka'k@dwiu dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi dk iz;ksx ugha 
fd;k x;k gS rks igys 10 o"kZ 
8-90» vkSj ckn osQ o"kks± osQ fy, 
9-40» okf"kZd nj ls A

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha
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Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES V

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09280

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated Tier I 
Perpeutual Bonds Series V in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 28-Aug-09

12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.15% annual for fi rst 
ten years and 9.65% 
if call option 
not exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

,pVh A lhjht+ & V

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09280

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vçfrHkwr ekspuh; 
vifjorZuh; xkS.k Vh;j A cseh;knh 
ckaM lhjht V cpu i=k dh 
çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 28 vxLr] 2009

12 cseh;knh vFkok fnukafdr cseh;knh

13 ewy ifjiDork frfFk cseh;knh 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 
10 o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 
10 o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

ykHkka'k@dwiu dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi dk iz;ksx ugha 
fd;k x;k gS rks igys 10 o"kZ 
9-15» vkSj ckn osQ o"kks± osQ fy, 
9-65» okf"kZd nj ls A

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

final book.indb   153final book.indb   153 6/11/2014   10:23:45 AM6/11/2014   10:23:45 AM



154

HT I SERIES V

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments
Disclosure template for main features of regulatory capital 
instruments

HT I SERIES VI

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A09314

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated Tier I 
Perpeutual Bonds Series VI in the 
nature of Promissory Note.

8 Amount recognised in regulatory capital (` in million, as of 

most recent reporting date)

2000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 27-Nov-09

12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

14 Issuer call subject to prior supervisory approval At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

15 Optional call date, contingent call dates and redemption 
amount

At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date (subject to prior 
approval from RBI)

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.00% annual for fi rst 
ten years and 9.50% if 
call option not 
exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

,pVh A lhjht+ & V

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

,pVh A lhjht+ & VI

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,09314

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j A ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj vçfrHkwr ekspuh; 
vifjorZuh; xkS.k Vh;j A cseh;knh 
ckaM lhjht VI cpu i=k dh 
çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

2000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 27 uoEcj] 2009

12 cseh;knh vFkok fnukafdr cseh;knh

13 ewy ifjiDork frfFk cseh;knh 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy vkcaVu dh laHkkfor frfFk ls 
10 o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k vkcaVu dh laHkkfor frfFk ls 10 
o"kZ dh lekfIr ij leewY; 
ij vkSj mlosQ ckn çR;sd 
okf"kZd frfFk (Hkk-fj-cSad dh iwoZ 
vuqefr ls) 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

ykHkka'k@dwiu dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad ;fn dkWy fodYi dk iz;ksx ugha 
fd;k x;k gS rks igys 10 o"kZ 
9-00» vkSj ckn osQ o"kks± osQ fy, 
9-50» okf"kZd nj ls A

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha
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HT I SERIES VI

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

DEB SERIES XIV

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A08019

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Non-Convertible Redeemable 
Unsecured Basel III Compliant 
Tier 2 Bonds for inclusion in 
Tier 2 Capital in the nature of 
Debentures

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

10000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 24-Feb-14

12 Perpetual or dated DATED

13 Original maturity date 24-Feb-24

14 Issuer call subject to prior supervisory approval NA

15 Optional call date, contingent call dates and redemption amount NA

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.65% p.a.

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

,pVh A lhjht+ & VI

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

MhbZch lhjht+ & XIV

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,08019

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj Vh;j 2 iwath esa lekos'ku osQ 
fy, vifjorZuh; ekspuh; 
vçfrHkwr csly AAA vuqikfyr 
Vh;j 2 ckaM~l] fMcsapj dh 
çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

10000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 24 iQjojh] 14

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 24 iQjojh] 24

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ykxw ugha

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k ykxw ugha 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

ykHkka'k@dwiu dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 9-65» okf"kZd nj ls A

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha
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DEB SERIES XIV

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

DEB SERIES XV

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

INE160A08027

3 Governing law(s) of the instrument RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Non-Convertible Redeemable 
Unsecured Basel III Compliant 
Tier 2 Bonds for inclusion in 
Tier 2 Capital in the nature of 
Debentures

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

5000

9 Par value of instrument `1 million

10 Accounting classifi cation Liability

11 Original date of issuance 28-Mar-14

12 Perpetual or dated DATED

13 Original maturity date 28-Mar-24

14 Issuer call subject to prior supervisory approval NA

15 Optional call date, contingent call dates and redemption amount NA

16 Subsequent call dates, if applicable NA

Coupons / dividends Coupon

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.68% p.a.

19 Existence of a dividend stopper NO

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

MhbZch lhjht+ & XIV

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; 
½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

MhbZch lhjht+ & XV

1 tkjhdrkZ iatkc uS'kuy cSad

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ160,08027

3 fy[krksa dk fu;a=k.k djus okys fu;e Hkkjrh; fjtoZ cSad 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j AA ckaM~l 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj Vh;j 2 iwath esa lekos'ku osQ 
fy, vifjorZuh; ekspuh; 
vçfrHkwr csly AAA vuqikfyr 
Vh;j 2 ckaM~l] fMcsapj dh 
çÑfr esa 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

5000

9 fy[kr dk leewY; ` 1 fefy;u 

10 ys[kkadu oxhZdj.k ns;rk 

11 tkjh djus dh ewy frfFk 28 ekpZ] 14

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 28 ekpZ] 24

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ykxw ugha

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k ykxw ugha 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

ykHkka'k@dwiu dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 9-68» okf"kZd nj lsA

19 ykHkka'k jksèkd dk vfLrRo ugha 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha
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DEB SERIES XV

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All depositors and other creditors

36 Non-compliant transitioned features NO

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

1 Issuer PNB Housing Finance Ltd.

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er for 
private placement)

INE572E09197

3 Governing law(s) of the instrument

Regulatory treatment

4 Transitional Basel III rules

5 Post-transitional Basel III rules

6 Eligible at solo/group/ group & solo

7 Instrument type Unsecured Tier II Bonds

8
Amount recognised in regulatory capital (` in million, as of most 
recent reporting date)

200

9 Par value of instrument 200

10 Accounting classifi cation Unsecured Borrowing

11 Original date of issuance 21.12.2012

12 Perpetual or dated Maturity Dated 21.12.2022

13 Original maturity date 21.12.2022

14 Issuer call subject to prior supervisory approval NA

15 Optional call date, contingent call dates and redemption amount NA

16 Subsequent call dates, if applicable NA

Coupons / dividends NA

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.1

19 Existence of a dividend stopper NA

20 Fully discretionary, partially discretionary or mandatory NA

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Non Cumulative

23 Convertible or non-convertible NA

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

MhbZch lhjht+ & XV

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh tekdrkZ vkSj vU; ½.kdrkZ 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

1 tkjhdrkZ ih,uch gkÅflax iQkbuSal fy-

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ572bZ09197

3 fy[krksa dk fu;a=k.k djus okys fu;e 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e 

5 mRrj& laØe.kdkfyd csly AAA fu;e 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k 

7 fy[kr dk çdkj vçfrHkwr Vh;j 2 ckaM~l 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

200

9 fy[kr dk leewY; 200 

10 ys[kkadu oxhZdj.k vçfrHkwr mèkkj 

11 tkjh djus dh ewy frfFk 21-12-2012

12 cseh;knh vFkok fnukafdr ifjiDork frfFk 21-12-2022

13 ewy ifjiDork frfFk 21-12-2022

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ykxw ugha

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k ykxw ugha 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

ykHkka'k@dwiu ykxw ugha

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 9-1 

19 ykHkka'k jksèkd dk vfLrRo ykxw ugha

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z ykxw ugha

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; ykxw ugha

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha
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29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature 0

31 If write-down, write-down trigger(s) 0

32 If write-down, full or partial 0

33 If write-down, permanent or temporary 0

34 If temporary write-down, description of write-up mechanism 0

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

Equity

36 Non-compliant transitioned features NA

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

1 Issuer PNB Housing Finance Ltd.

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er for 
private placement)

INE572E09015

3 Governing law(s) of the instrument

Regulatory treatment

4 Transitional Basel III rules

5 Post-transitional Basel III rules

6 Eligible at solo/group/ group & solo

7 Instrument type Unsecured Tier II Bonds

8 Amount recognised in regulatory capital (` in million, as of most 
recent reporting date)

100

9 Par value of instrument 100

10 Accounting classifi cation Unsecured Borrowing

11 Original date of issuance 22.07.2006

12 Perpetual or dated Maturuty Dated 22.03.2016

13 Original maturity date 22.03.2016

14 Issuer call subject to prior supervisory approval NA

15 Optional call date, contingent call dates and redemption amount NA

16 Subsequent call dates, if applicable NA

Coupons / dividends NA

17 Fixed or fl oating dividend/coupon Fixed

18 Coupon rate and any related index 9.25

19 Existence of a dividend stopper NA

20 Fully discretionary, partially discretionary or mandatory NA

21 Existence of step up or other incentive to redeem NA

22 Noncumulative or cumulative Non Cumulative

23 Convertible or non-convertible NA

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature 0

31 If write-down, write-down trigger(s) 0

32 If write-down, full or partial 0

33 If write-down, permanent or temporary 0

34 If temporary write-down, description of write-up mechanism 0

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

Equity

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a 'kwU; 

31 ;fn vofyf[kr gS rks] voys[ku fVªxj 'kwU; 

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% 'kwU; 

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ 'kwU; 

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k 'kwU; 

35 ifjlekiu esa vèkhurk LFkku esa inØe 
(fy[kr osQ fudVre ofj"B fy[kr çdkj dk mYys[k djsa) 

bfDoVh 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ykxw ugha 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

1 tkjhdrkZ ih,uch gkÅflax iQkbuSal fy-

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

vkbZ,ubZ572bZ09015

3 fy[krksa dk fu;a=k.k djus okys fu;e 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e 

5 mRrj& laØe.kdkfyd csly AAA fu;e 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k 

7 fy[kr dk çdkj vçfrHkwr Vh;j 2 ckaM~l 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

100

9 fy[kr dk leewY; 100

10 ys[kkadu oxhZdj.k vizfrHkwr mèkkj

11 tkjh djus dh ewy frfFk 22-07-2006

12 cseh;knh vFkok fnukafdr ifjiDork frfFk 22-03-2016

13 ewy ifjiDork frfFk 22-03-2016

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ykxw ugha 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k ykxw ugha 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha

ykHkka'k@dwiu ykxw ugha

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu fLFkj 

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 9-25

19 ykHkka'k jksèkd dk vfLrRo ykxw ugha

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z ykxw ugha

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ykxw ugha 

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; ykxw ugha 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa 'kwU; 

30 voys[ku fo'ks"krk,a 'kwU; 

31 ;fn vofyf[kr gS rks] voys[ku fVªxj 'kwU; 

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% 'kwU; 

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ 'kwU; 

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k 'kwU;

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

bfDoVh
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36 Non-compliant transitioned features NA

37 If yes, specify non-compliant features NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

Equity Share Capital

1 Issuer PNBIL

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 

for private placement)

Non Demat

3 Governing law(s) of the instrument Channel Island Stock Market

Regulatory treatment

4 Transitional Basel III rules Available to full extent

5 Post-transitional Basel III rules Available to full extent

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Ordinary Shares

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

8965.12

9 Par value of instrument 8965.12

10 Accounting classifi cation Equity Share Capital

11 Original date of issuance Issued on various dates

12 Perpetual or dated Perpetual

13 Original maturity date Undated

14 Issuer call subject to prior supervisory approval NA

15 Optional call date, contingent call dates and redemption amount NA

16 Subsequent call dates, if applicable NA

Coupons / dividends

17 Fixed or fl oating dividend/coupon Floating

18 Coupon rate and any related index Nil

19 Existence of a dividend stopper Nil

20 Fully discretionary, partially discretionary or mandatory Fully Discretionery

21 Existence of step up or other incentive to redeem No

22 Noncumulative or cumulative Non Cumulative

23 Convertible or non-convertible NA

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

First

36 Non-compliant transitioned features Nil

37 If yes, specify non-compliant features Nil

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ykxw ugha

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk ykxw ugha

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

bfDoVh 'ks;j iwath 
1 tkjhdrkZ ih,uchvkbZ,y

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok futh 
fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

ukWu MheSV

3 fy[krksa dk fu;a=k.k djus okys fu;e pSuy vkbZySaM LVkWd ekosQZV 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e iw.kZ lhek rd miyCèk 

5 mRrj& laØe.kdkfyd csly AAA fu;e iw.kZ lhek rd miyCèk 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj lkekU; 'ks;j 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

8965-12

9 fy[kr dk leewY; 8965-12

10 ys[kkadu oxhZdj.k bfDoVh 'ks;j iwath 

11 tkjh djus dh ewy frfFk fofHkUu frfFk;ksa ij tkjh fd, x, 

12 cseh;knh vFkok fnukafdr cseh;knh 

13 ewy ifjiDork frfFk vfnukafdr 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy ykxw ugha

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k ykxw ugha 

16 vuqorhZ dkWy fnukad] ;fn ykxw gks ykxw ugha 

dwiu@ykHkka'k

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu ÝyksfVax

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 'kwU; 

19 ykHkka'k jksèkd dk vfLrRo 'kwU; 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z iw.kZ foosdkfèkdkj 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; ykxw ugha

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B fy[kr 
çdkj dk mYys[k djsa) 

çFke 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a 'kwU; 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk 'kwU; 
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Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

Upper Tier II Capital Bonds

1 Issuer PNBIL

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

Non Demat

3 Governing law(s) of the instrument Channel Island Stock Market

Regulatory treatment

4 Transitional Basel III rules Will have to be converted into 
additional Tier I

5 Post-transitional Basel III rules Will have to be converted into 

additional Tier I. Otherwise shall 

account for Tier II.

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Subordinated perpetual debt

8 Amount recognised in regulatory capital (` in million, as of 

most recent reporting date)

1497.88

9 Par value of instrument 1497.88

10 Accounting classifi cation Semi Equity

11 Original date of issuance 31.3.2011

12 Perpetual or dated Perpetual

13 Original maturity date Undated

14 Issuer call subject to prior supervisory approval 10 Years

15 Optional call date, contingent call dates and redemption amount 31.3.2021

16 Subsequent call dates, if applicable Nil

Coupons / dividends

17 Fixed or fl oating dividend/coupon Floating

18 Coupon rate and any related index 6MLIBOR + 400bps

19 Existence of a dividend stopper Nil

20 Fully discretionary, partially discretionary or mandatory Fully Discretionery

21 Existence of step up or other incentive to redeem No

22 Noncumulative or cumulative Non Cumulative

23 Convertible or non-convertible Non convertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 

instrument type immediately senior to instrument)

Subordinated to all other creditors

36 Non-compliant transitioned features

convertibility write off to be 
incorporated to be treated as 
additional Tier I. otherwise will 
account as Tier II.

37 If yes, specify non-compliant features As Above

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

vij Vh;j AA iwath ckaM 
1 tkjhdrkZ ih,uchvkbZ,y

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

ukWu MheSV

3 fy[krksa dk fu;a=k.k djus okys fu;e pkSuy vkbZySaM LVkWd ekosQZV 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e vfrfjDr Vh;j A esa ifjofrZr 
fd, tk,axs 

5 mRrj& laØe.kdkfyd csly AAA fu;e vfrfjDr Vh;j A esa ifjofrZr 
fd, tk,axs vU;Fkk Vh;j AA esa 
ekus tk,axs A 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj xkS.k cseh;knh ½.k 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

1497-88

9 fy[kr dk leewY; 1497-88

10 ys[kkadu oxhZdj.k v¼Z@(lseh)bfDoVh 

11 tkjh djus dh ewy frfFk 31-03-2011 

12 cseh;knh vFkok fnukafdr cseh;knh 

13 ewy ifjiDork frfFk vfnukafdr 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy 10 o"kZ 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k 31-03-2021

16 vuqorhZ dkWy fnukad] ;fn ykxw gks 'kwU; 

ykHkka'k@dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu ÝyksfVax

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 6,e fycksj $ 400chih,l

19 ykHkka'k jksèkd dk vfLrRo 'kwU; 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z iw.kZ foosdkfèkdkj 

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha

22 xSj lap;h vFkok lap;h xSj lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh vU; ½f.k;ksa osQ fy, xkS.k

36 xSj dk;kZfUor laØe.k fo'ks"krk,a ifjorZuh; cV~Vs [kkrs dks 'kkfey 
fd;k tk, vkSj vfrfjDr Vh;j 
A osQ :i esa ekuk tk,A vU;Fkk 
Vh;j AA osQ :i esa ekus tk,axs A 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk mijksDrkuqlkj 
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Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

Lower Tier II Capital Bonds

1 Issuer PNBIL

2 Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

Non Demat

3 Governing law(s) of the instrument Channel Island Stock Market

Regulatory treatment

4 Transitional Basel III rules Available to the extent of 100% 
of Tier I in year 1, 75% in year II, 
50% in year III.

5 Post-transitional Basel III rules Available to the extent of 33% 
of Tier I

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Subordinated dated debt

8 Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

2995.75

9 Par value of instrument 2995.75

10 Accounting classifi cation Subordinated debt

11 Original date of issuance 31.3.2009, 31.1.2012, 4.10.2012

12 Perpetual or dated Dated

13 Original maturity date 10 Years

14 Issuer call subject to prior supervisory approval 5 Years

15 Optional call date, contingent call dates and redemption amount 31.3.2014, 31.1.2017, 4.10.2017

16 Subsequent call dates, if applicable Nil

Coupons / dividends

17 Fixed or fl oating dividend/coupon Floating

18 Coupon rate and any related index 6M LIBOR + 400bps

19 Existence of a dividend stopper Nil

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem No

22 Noncumulative or cumulative  Cumulative

23 Convertible or non-convertible Non convertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

Subordinated to all other creditors

36 Non-compliant transitioned features To be amortized in the last fi ve 

years

37 If yes, specify non-compliant features As Above

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

yksvj Vh;j AA iwath ckaM 
1 tkjhdrkZ ih,uchvkbZ,y

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok 
futh fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

ukWu MheSV

3 fy[krksa dk fu;a=k.k djus okys fu;e pSuy vkbZySaM LVkWd ekosQZV 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e izFke o"kZ esa Vh;j A dh 100»] 
nwljs o"kZ esa 75»] rhljs o"kZ 
50» rd dh lhek esa miyCèk 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j A dh 33» rd dh lhek 
esa miyCèk 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj xkS.k fnukafdr ½.k 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

2995-75

9 fy[kr dk leewY; 2995-75

10 ys[kkadu oxhZdj.k xkS.k ½.k 

11 tkjh djus dh ewy frfFk 31-3-2009] 31-1-2012] 4-10-2012 

12 cseh;knh vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 10 o"kZ 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy 5 o"kZ 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k 31-3-2014] 31-1-2017] 4-10-2017

16 vuqorhZ dkWy fnukad] ;fn ykxw gks 'kwU; 

ykHkka'k@dwiu

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu ÝyksfVax

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 6,e fycksj $ 400chih,l

19 ykHkka'k jksèkd dk vfLrRo 'kwU; 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha

22 xSj lap;h vFkok lap;h lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B 
fy[kr çdkj dk mYys[k djsa) 

lHkh vU; ½f.k;ksa osQ fy, xkS.k 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a vafre 5 o"kks± esa ifj'kksfèkr 
fd, tk,a 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk mijksDrkuqlkj 
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Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

Lower Tier II Capital Bonds

1 Issuer PNBIL

2
Unique identifi er (e.g. CUSIP, ISIN or Bloomberg identifi er 
for private placement)

Non Demat

3 Governing law(s) of the instrument Channel Island Stock Market

Regulatory treatment

4 Transitional Basel III rules
Available to the extent of 100% 
of Tier I in year 1, 75% in year II, 
50% in year III.

5 Post-transitional Basel III rules
Available to the extent of 33% 
of Tier I

6 Eligible at solo/group/ group & solo Solo

7 Instrument type Subordinated dated debt

8
Amount recognised in regulatory capital (` in million, as of 
most recent reporting date)

299.58

9 Par value of instrument 299.58

10 Accounting classifi cation Subordinated debt

11 Original date of issuance 23.12.2013

12 Perpetual or dated Dated

13 Original maturity date 15 Years

14 Issuer call subject to prior supervisory approval 10 Years

15 Optional call date, contingent call dates and redemption amount 23.12.2013

16 Subsequent call dates, if applicable Nil

Coupons / dividends

17 Fixed or fl oating dividend/coupon Floating

18 Coupon rate and any related index 6M LIBOR + 450bps

19 Existence of a dividend stopper Nil

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem No

22 Noncumulative or cumulative  Cumulative

23 Convertible or non-convertible Non convertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA

30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

Subordinated to all other creditors

36 Non-compliant transitioned features
To be amortized in the last fi ve 
years

37 If yes, specify non-compliant features As Above

lkj.kh Mh,iQ&13 fofu;ked iwath fy[krksa dh eq[; fo'ks"krk,a

fofu;ked iwath fy[krksa osQ çeq[k rRoksa osQ çdVhdj.k osQ 
fy, VsEIysV

yksvj Vh;j AA iwath ckaM 
1 tkjhdrkZ ih,uchvkbZ,y

2 fof'k"V igpkudrkZ (mnkgj.k % lh;w,lvkbZih] vkbZ,lvkbZ,u vFkok futh 
fu;qfÙkQ;ksa osQ fy, CywecxZ igpkudrkZ 

ukWu MheSV

3 fy[krksa dk fu;a=k.k djus okys fu;e pSuy vkbZySaM LVkWd ekosQZV 

fofu;ked VªhVesaV 

4 laØe.kdkfyd csly AAA fu;e izFke o"kZ esa Vh;j A dh 100»] 
nwljs o"kZ esa 75»] rhljs o"kZ 50» 
rd dh lhek esa miyCèk 

5 mRrj& laØe.kdkfyd csly AAA fu;e Vh;j A dh 33» rd dh lhek 
esa miyCèk 

6 ,dy@lewg@lewg ,oa ,dy Lrj ij ik=k ,dy 

7 fy[kr dk çdkj xkS.k fnukafdr ½.k 

8 fofu;ked iwath esa 'kkfey dh xbZ jkf'k (` fefy;u esa] v|ru fjiksVZ 
dh xbZ frfFk osQ vuqlkj) 

299-58

9 fy[kr dk leewY; 299-58

10 ys[kkadu oxhZdj.k xkS.k ½.k 

11 tkjh djus dh ewy frfFk 23-12-2013 

12 lrr vFkok fnukafdr fnukafdr 

13 ewy ifjiDork frfFk 15 o"kZ 

14 iwoZ i;Zos{kh vuqeksnu osQ vèkhu tkjhdrkZ dkWy 10 o"kZ 

15 oSdfYid dkWy fnukad] vkdfLed dkWy fnukad ,oa ekspu jkf'k 23-12-2013

16 vuqorhZ dkWy fnukad] ;fn ykxw gks 'kwU; 

dwiu@ykHkka'k

17 fLFkj vFkok vfLFkj ykHkka'k@dwiu ÝyksfVax

18 dwiu nj vFkok dksbZ vU; lacafèkr lwpdkad 6,e fycksj $ 450chih,l

19 ykHkka'k jksèkd dk vfLrRo 'kwU; 

20 iw.kZ foosdkfèkdkj] vèkZfoosdkfèkdkj vFkok vfuok;Z vfuok;Z

21 Hkqukus osQ fy, LVsi vi vFkok vU; çksRlkgu jkf'k dk vfLrRo ugha

22 xSj lap;h vFkok lap;h lap;h 

23 ifjorZuh; vFkok vifjorZuh; vifjorZuh; 

24 ;fn ifjorZuh; gS rks] ifjorZu fVªxj ykxw ugha 

25 ;fn ifjorZuh; gS rks] iw.kZr% vFkok va'kr% ykxw ugha

26 ;fn ifjorZuh; gS rks] ifjorZu nj ykxw ugha

27 ;fn ifjorZuh; gS rks] vfuok;Z vFkok oSdfYid ifjorZu ykxw ugha

28 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ çdkj dks fofufnZ"V djsa ykxw ugha

29 ;fn ifjorZuh; gS rks] ifjorZuh; fy[kr osQ tkjhdrkZ dks fofufnZ"V djsa ykxw ugha

30 voys[ku fo'ks"krk,a ykxw ugha

31 ;fn vofyf[kr gS rks] voys[ku fVªxj ykxw ugha

32 ;fn vofyf[kr gS rks] iw.kZr% vFkok va'kr% ykxw ugha

33 ;fn vofyf[kr gS rks] LFkkbZ vFkok vLFkkbZ ykxw ugha

34 ;fn vLFkkbZ voys[ku gS rks jkbZV vi ç.kkyh dk fooj.k ykxw ugha

35 ifjlekiu esa vèkhurk LFkku esa inØe (fy[kr osQ fudVre ofj"B fy[kr 
çdkj dk mYys[k djsa) 

lHkh vU; ½f.k;ksa osQ fy, xkS.k 

36 xSj dk;kZfUor laØe.k fo'ks"krk,a vafre 5 o"kks± esa ifj'kksfèkr fd, 
tk,a 

37 ;fn gka] xSj dk;kZfUor fo'ks"krkvksa dks fofufnZ"V djuk mijksDrkuqlkj 
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Table DF – 14: Full Terms and Conditions of Regulatory Capital 
Instruments.

Sr. 
No.

INSTRUMENT (PNB) FULL TERMS AND CONDITIONS

1. Equity Shares Ordinary Shares, non-cumulative

Sr. 
No.

INSTRUMENT (PNB) FULL TERMS AND CONDITIONS

 1. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series XI in the nature of Promissory 

Note.

INE160A09124

Issue Size: ` 500 Crore with Green shoe option of ` 

500 Crore, Date of Allotment: June 16, 2006, Date of 

Redemption: 16.04.2016, Par Value: `1 Million, Put and 

Call Option: At par at the end of 10th year from deemed 

date of allotment (with the prior permission of RBI) 

Rate of Interest and frequency: @8.45% p.a. Listing: On 

the National Stock exchange of India Ltd (NSE), All in 

Dematerialised form.

 2. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series XII in the nature of Promissory 

Note.

INE160A09132

Issue Size: `115 crores Date Of Allotment: August 16, 

2006 Date of Redemption: April 16, 2016 Par Value: 

`1 million, Put and call Option: At par at the end of 

10th year from deemed date of allotment (with the 

prior permission of RBI) Rate of Interest and Frequency: 

@9.15% p.a. Listing: On the National Stock 

exchange of India Ltd (NSE) , All in Dematerialised form.

 3. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series XIII in the nature of Promissory 

Note.

INE160A09140

Issue Size: `500 crores Date Of Allotment: Sep 16 2006, 

Date of Redemption: April 8 2016 Par Value: `1 million, 

Put and call Option: At par at the end of 10th year from 

deemed date of allotment (with the prior permission of 

RBI) Rate of Interest and Frequency: @8.95% p.a. Listing: 

On the National Stock exchange of India Ltd (NSE) , All 

in Dematerialised form.

 4. Unsecured Redeemable Non 

Convertible Bonds UT Series I in the 

nature of Promissory Notes

INE160A09157

Issue Size: `500 crores, Date Of Allotment: Dec.8 2006, 

Date of Redemption: Dec.8, 2021. Par Value: `1 million, 

Put and call Option: At par at the end of 10th year from 

deemed date of allotment (with the prior permission of 

RBI) , Rate of Interest and Frequency: @8.80% Annual 

for the fi rst Ten years and 9.30% annual for last 5 years if 

call option not exercised. Listing: On the National 

Stock exchange of India Ltd (NSE) , All in Dematerialised 

form.

 5. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series II in the nature of Promissory 

Note.

INE160A09173

Issue Size: `500 crores, Date Of Allotment: Dec. 12, 
2007 Date of Redemption: Dec. 12, 2022 Par Value: 
`1 million, Put and call Option: At par at the end of 
10th year from deemed date of allotment (with the prior 
permission of RBI) Rate of Interest and Frequency: @ 
9.35% p.a. annual for the fi rst ten years and 9.85% 
p.a. annual for last 5 years if call option not exercised. 
Listing: On the National Stock exchange of India Ltd 
(NSE) , All in Dematerialised form.

 6. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series III in the nature of Promissory 

Note.

INE160A09207

Issue Size:`1000 crores (with option to retain 

oversubscription of `500 cr), Date Of Allotment: Mar 

05 2008 Date of Redemption: Mar 05 2023, Par Value: 

`1 million, Put and call Option: At par at the end of 

10th year from deemed date of allotment (with the prior 

permission of RBI) Rate of Interest and Frequency: @ 

9.35% p.a. annual for fi rst ten years and @9.85% p.a. 

annual for last 5 years if call option is not exercised. 

Listing: On the National Stock exchange of India Ltd 

(NSE) , All in Dematerialised form.

lkj.kh Mh,iQ &14 % fofu;ked iwath fy[krksa dh iw.kZ 'krs± ,oa 
fucaèku 

Øe 
la[;k 

fy[kr (ih,uch) iw.kZ 'krs± ,oa fucaèku 

1- bfDoVh 'ks;j lkèkkj.k 'ks;j] xSj& lap;h 

Øe 
la[;k 

fy[kr (ih,uch) iw.kZ 'krs± ,oa fucaèku 

1- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr)
 Ük`a[kyk XI opu i=k dh çÑfr esa 
vkbZ,ubZ 160,09124

fuxZe dk vkdkj % ` 500 djksM+ osQ xzhu 'kw fodYi osQ 
lkFk ` 500 djksM+] vkcaVu dh frfFk % 16 twu 2006] 
ekspu dh frfFk % 16-04 2016] leewY; % 1 fefy;u] 
iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor frfFk ls 
10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 8-45» çfr 
o"kZ dh nj ls] lwphdj.k % Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esaA

2- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk XII opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09132

fuxZe dk vkdkj % ` 115 djksM+] vkcaVu dh frfFk % 16 
vxLr] 2006 ekspu dh frfFk % 16 vçSy] 2016] leewY; 
` 1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk% 9-15» 
çfr o"kZ dh nj ls] lwphdj.k % Hkkjrh; jk"Vªh; LVkWd 
,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esaA

3- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk XIII opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09140

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
16 flrEcj 2006] ekspu dh frfFk % 08 vçSy] 2016] 
leewY; ` 1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh 
laHkkfor frfFk ls 10 o"kZ dh lekfIr ij leewY; ij 
(Hkk-fj-cSad dh iwoZ vuqefr ls)] C;kt dh nj ,oa 
ckjEckjrk % 8-95» çfr o"kZ dh nj ls] lwphdj.k % 
Hkkjrh; jk"Vªh; LVkWd ,Dlpsat fyfeVsM (,u,lbZ) ij] 
lHkh vewrZ :i esaA

4- vçfrHkwr] ekspuh; xSj ifjorZuh; 
ck.M~l ;wVh  Ük`a[kyk&A opu i=k dh 
çÑfr esa vkbZ,ubZ 160,09157

fuxZe dk vkdkj % ` 500 djksM+ ] vkcaVu dh frfFk % 
08 fnlEcj] 2006] ekspu dh frfFk % 08 fnlEcj] 2021 
leewY; % ` 1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu 
dh laHkkfor frfFk ls 10 o"kZ dh lekfIr ij leewY;  
ij (Hkk-fj-cSad dh iwoZ vuqefr ls)] C;kt dh nj ,oa 
ckjEckjrk % 8-80» çfr o"kZ dh nj ls igys nl o"kZ rd 
vkSj 9-30» çfr o"kZ dh nj ls vafre 5 o"kks± fy, ;fn 
dky fodYi dk ç;ksx ugha fd;k x;k gksA lwphdj.k % 
Hkkjrh; jk"Vªh; LVkWd ,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh 
vewrZ :i esaA

5- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk AA opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09173

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
12 fnlEcj] 2007] ekspu dh frfFk % 12 fnlEcj] 
2022] leewY; % ` 1 fefy;u] iqV ,aM dkWy fodYi% 
vkcaVu dh laHkkfor frfFk ls 10 o"kZ dh lekfIr ij 
leewY; ij (Hkk-fj-cSad dh iwoZ vuqefr ls)] C;kt dh 
nj ,oa ckjEckjrk % 9-35» çfr o"kZ dh nj ls igys 
nl o"kZ rd vkSj 9-85» çfr o"kZ dh nj ls vafre 5 
o"kks± fy, ;fn lwphdj.k% Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esaA

6- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr ) Ük`a[kyk AAA opu i=k dh 
çÑfr esa vkbZ,ubZ 160,09207

fuxZe dk vkdkj% ` 1000 djksM+] (` 500 djksM+ osQ 
çfrèkkj.k vR;fHknku gsrq fodYi osQ lkFk) vkcaVu dh 
frfFk % 05 ekpZ] 2008] ekspu dh frfFk % 05 ekpZ] 2023] 
leewY; ` 1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu 
dh laHkkfor frfFk ls 10 o"kZ dh lekfIr ij leewY;] 
ij (Hkk-fj-cSad dh iwoZ vuqefr ls)] C;kt dh nj ,oa 
ckjEckjrk% 9-35» çfr o"kZ dh nj ls igys 10 o"kks± osQ 
fy, vkSj 9-85» çfr o"kZ dh nj ls vafre 5 o"kks± fy,] 
;fn dky fodYi dk ç;ksx u fd;k x;k gksA lwphdj.k % 
Hkkjrh; jk"Vªh; LVkWd ,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh 
vewrZ :i esa A
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Sr. 
No.

INSTRUMENT (PNB) FULL TERMS AND CONDITIONS

7. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series IV in the nature of Promissory 

Note.

INE160A09215

Issue Size: `600 crores Date Of Allotment: Mar 27 

2008, Date of Redemption: Mar 27 2023, Par Value: 

`1 million, Put and call Option: At par at the end of 

10th year from deemed date of allotment (with the 

prior permission of RBI) Rate of Interest and Frequency: 

@9.45% p.a. annual for fi rst 10 years and 9.95% p.a. 

annual for last 5 years if call option not exercised. 

Listing: On the National Stock exchange of India Ltd 

(NSE) , All in Dematerialised form.

8. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series V in the nature of Promissory 

Note.

INE160A09223

Issue Size: `500 crores, Date Of Allotment: Sep. 29 

2008 Date of Redemption: Sep. 29 2023, Par Value: 

`1 million, Put and call Option: At par at the end of 

10th year from deemed date of allotment (with the prior 

permission of RBI). Rate of Interest and Frequency: 

@ 10.85% p.a. annual for fi rst 10 years and 11.35% 

p.a. annual for last 5 years if call option not exercised. 

Listing: On the National Stock exchange of India Ltd 

(NSE) , All in Dematerialised form.

9. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series VI in the nature of Promissory 

Note.

INE160A09231

Issue Size: `500 crores, Date Of Allotment: Dec 18 
2008, Date of Redemption: Dec. 18 2023 Par Value: 
`1 million, Put and call Option: At par at the end of 
10th year from deemed date of allotment (with the prior 
permission of RBI) Rate of Interest and Frequency: @ 
8.95% p.a. annual for fi rst ten years and 9.45% p.a. 
annual for last 5 years if call option not exercised. 
Listing: On the National Stock exchange of India Ltd 
(NSE) , All in Dematerialised form.

10. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series VII in the nature of Promissory 

Note.

INE160A09256

Issue Size: `500 crores with an option to retain 

oversubscription. Date Of Allotment: Feb.18 2009, Date 

of Redemption: Feb. 18 2023, Par Value: `1 million, Put 

and call Option : At par at the end of 10th year from 

deemed date of allotment (with the prior permission 

of RBI) Rate of Interest and Frequency: @ 9.15% p.a. 

annual for fi rst ten years and 9.65% p.a. for last 5 years if 

call option not exercised. Listing: On the National Stock 

exchange of India Ltd (NSE) , All in Dematerialised form.

11. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series VIII in the nature of Promissory 

Note.

INE160A09264

Issue Size: `500 crores, Date Of Allotment: April 21, 

2009 Date of Redemption: April 21 2024, Par Value: 

`1 million, Put and call Option: At par at the end of 

10th year from deemed date of allotment (with the 

prior permission of RBI) Rate of Interest and Frequency: 

@8.80% p.a. annual for fi rst ten years and 9.30% p.a. 

for last 5 years if call option not exercised. Listing: On 

the National Stock exchange of India Ltd (NSE) , All in 

Dematerialised form.

12. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series IX in the nature of Promissory 

Note.

INE160A09272

Issue Size: `500 crores, Date Of Allotment: June 04 

2009, Date of Redemption: June 04 2024 Par Value: 

`1 million, Put and call Option: At par at the end of 

10th year from deemed date of allotment (with the 

prior permission of RBI) Rate of Interest and Frequency: 

@8.37% p.a. annual for fi rst ten years and 8.87% p.a. 

for last 5 years if call option not exercised. Listing: On 

the National Stock exchange of India Ltd (NSE) , All in 

Dematerialised form.

Øe 
la[;k 

fy[kr (ih,uch) iw.kZ 'krs± ,oa fucaèku 

7- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk IV opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09215

fuxZe dk vkdkj % ` 600 djksM+] vkcaVu dh frfFk % 27-
03-2008] ekspu dh frfFk % 27-03-2023] leewY; % ` 1 
fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY;] ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 9-45» 
çfr o"kZ dh nj ls igys 10 o"kks± fy, vkSj 9-95» 
çfr o"kZ dh nj ls vafre 5 o"kks± fy, ;fn dkWy fodYi 
dk ç;ksx u fd;k x;k gksA lwphdj.k % Hkkjrh; jk"Vªh; 
LVkWd ,Dlpsat fyfeVsM(,u,lbZ ) ij] lHkh vewrZ :i 
esa A

8- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk V opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09223

fuxZe dk vkdkj % ` 500 djksM+] vkcaVu dh frfFk % 
29-09-2008 ekspu dh frfFk % 29-09-2023] leewY; % 
` 1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 
10-85» çfr o"kZ dh nj ls igys 10 o"kks± fy, 
vkSj 11-35» çfr o"kZ dh nj ls vafre 5 o"kks± fy, ;fn 
dky fodYi dk ç;ksx u fd;k x;k gks A lwphdj.k % 
Hkkjrh; jk"Vªh; LVkWd ,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh 
vewrZ :i esa A

9- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk VI opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09231

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
18-12-2008]ekspu dh frfFk % 18-12-2023 leewY; % ` 1 
fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor frfFk 
ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 8-95» çfr 
o"kZ dh nj ls igys 10 o"kks± o"kks± fy, vkSj 9-45» çfr 
o"kZ dh nj vafre 5 o"kks± o"kks± fy, ;fn dky fodYi dk 
ç;ksx u fd;k x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; LVkWd 
,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esaA

10- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr ) Ük`a[kyk VII opu i=k dh 
çÑfr esa vkbZ,ubZ 160,09256

fuxZe dk vkdkj% çfrèkkj.k vR;fHknku gsrq fodYi osQ 
lkFk ` 500 djksM+] vkcaVu dh frfFk % 18-02-2009] 
ekspu dh frfFk % 18-02-2023 leewY; % ` 1 fefy;u] 
iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor frfFk ls 10 
o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad dh iwoZ vuqefr 
ls)] C;kt dh nj ,oa ckjEckjrk % 9-15 çfr o"kZ dh nj 
ls igys 10 o"kks± o"kks± fy, vkSj 9-65» çfr o"kZ dh nj 
ls vafre 5 o"kks± o"kks± fy, ;fn dky fodYi dk ç;ksx u 
fd;k x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ ) ij] lHkh vewrZ :i esa A

11- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk VIII opu i=k dh 
çÑfr esa vkbZ,ubZ 160,09264

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 21-
04-2009] ekspu dh frfFk % 21-04-2024 leewY; % ` 1 
fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 8-80» 
çfr o"kZ dh nj ls igys 10 o"kks± fy, vkSj 9-30» çfr 
o"kZ dh nj ls vafre 5 o"kks± fy, ;fn dky fodYi 
dk ç;ksx u fd;k x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; 
LVkWd ,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh 
vewrZ :i esa A

12- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr ) Ük`a[kyk IX opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09272

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
04-06-2009 ekspu dh frfFk % 04-06-2024 leewY; % ` 
1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk% 8-37» 
dh okf"kZd nj ls igys 10 o"kks± fy, vkSj 8-87» 
çfr o"kZ dh nj vafre 5 o"kks± fy, ;fn dky 
fodYi dk ç;ksx u fd;k x;k gks A lwphdj.k % Hkkjrh; 
jk"Vªh; LVkWd ,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh vewrZ 
:i esa A
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Sr. 
No.

INSTRUMENT (PNB) FULL TERMS AND CONDITIONS

13. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series X in the nature of Promissory 

Note.

INE160A09298

Issue Size: `500 crores, Date Of Allotment: Sep. 09 

2009, Date of Redemption: Sep. 09 2024 Par Value: 

`1 million, Put and call Option: At par at the end of 

10th year from deemed date of allotment (with the prior 

permission of RBI) Rate of Interest and Frequency: @ 

8.60% p.a. annual for fi rst ten years and 9.10% p.a. 

for last 5 years if call option not exercised. Listing: On 

the National Stock exchange of India Ltd (NSE) , All in 

Dematerialised form.

14. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series XI in the nature of Promissory 

Note.

INE160A09306

Issue Size: `500 crores Date Of Allotment: Nov. 27 

2009, Date of Redemption: Nov.27 2024, Par Value: 

`1 million, Put and call Option: At par at the end of 

10th year from deemed date of allotment (with the 

prior permission of RBI) Rate of Interest and Frequency: 

@8.50% p.a. annual for fi rst ten years and 9% p.a.for 

last 5 years if call option not exercised. Listing: On 

the National Stock exchange of India Ltd (NSE) , All in 

Dematerialised form.

15. Unsecured Redeemable Non 

convertible Subordinated upper Tier 

II Bonds (Debts Capital Instruments) 

Series XII in the nature of Promissory 

Note.

INE160A09322

Issue Size: `500 crores, Date Of Allotment: May 24 
2010 , Date of Redemption: May 24 2025, Par Value: 
`1 million, Put and call Option: At par at the end of 
10th year from deemed date of allotment (with the 
prior permission of RBI) Rate of Interest and Frequency: 
@8.50% p.a. annual for fi rst ten years and 9% p.a. for 
last 5 years if call option not exercised. Listing: On 
the National Stock exchange of India Ltd (NSE) , All in 
Dematerialised form.

16. Unsecured Redeemable Non 

convertible Subordinated Tier I 

Perpeutual Bonds Series I in the 

nature of Promissory Note.

INE160A09165

Issue Size: `250 crore with unspecifi ed green shoe. 
Date Of Allotment: Jul 20 2007 Date of Redemption: 
Perpetual Par Value: `1 million, Put and call Option: 
At par at the end of 10th year from deemed date of 
allotment (with the prior permission of RBI) Rate of 
Interest and Frequency: @ 10.40% p.a. annual for fi rst 
ten years and 10.90% p.a. annual for all subsequent 
years if call option is not exercised at the end of 10th 
year from the deemed date of allotment. Listing: On 
the National Stock exchange of India Ltd (NSE) , All in 
Dematerialised form.

17. Unsecured Redeemable Non 

convertible Subordinated Tier I 

Perpeutual Bonds Series II in the 

nature of Promissory Note.

INE160A09181

Issue Size: `300 crores, Date Of Allotment: Dec. 11 

2007 Date of Redemption: Perpetual, Par Value: `1 

million, Put and call Option: At par at the end of 10th 

year from deemed date of allotment (with the prior 

permission of RBI) Rate of Interest and Frequency: 

@9.75% p.a. annual for fi rst ten years and 10.25% p.a. if 

call option not exercised. Listing: On the National Stock 

exchange of India Ltd (NSE) , All in Dematerialised form.

18. Unsecured Redeemable Non 

convertible Subordinated Tier I 

Perpeutual Bonds Series III in the 

nature of Promissory Note.

INE160A09199

Issue Size: `250 crores with green shoe option of 

`50 crores. Date Of Allotment: Jan 18 2008, Date of 

Redemption: Perpetual, Par Value: `1 million, Put and 

call Option: At par at the end of 10th year from deemed 

date of allotment (with the prior permission of RBI) Rate 

of Interest and Frequency: @9.45% p.a. annual for fi rst 

ten years and 9.95% p.a. if call option not exercised. 

Listing: On the National Stock exchange of India Ltd 

(NSE) , All in Dematerialised form.

Øe 
la[;k 

fy[kr (ih,uch) iw.kZ 'krs± ,oa fucaèku 

13- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk X opu i=k dh çÑfr 
esa  vkbZ,ubZ 160,09298

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
09-09-2009]ekspu dh frfFk % 09-09-2024 leewY; % ` 1 
fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor frfFk 
ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 8-60» çfr o"kZ 
dh nj ls igys 10 o"kks± o"kks± fy, vkSj 9-10» çfr o"kZ 
dh nj vafre 5 o"kks± fy, ;fn dky fodYi dk ç;ksx u 
fd;k x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esa A

14- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr)  Ük`a[kyk XI opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09306

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
27-11-2009] ekspu dh frfFk % 27-11-2024 leewY; % 
` 1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 8-50» 
çfr o"kZ dh nj ls igys 10 o"kks± fy, vkSj 9» dh çfr 
o"kZ nj ls vafre 5 o"kks± fy, ;fn dky fodYi dk ç;ksx 
u fd;k x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; LVkWd 
,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esa A

15- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
vij fV;j AA ck.M~l (½.k iwath 
fy[kr)  Ük`a[kyk XII opu i=k dh 
çÑfr esa vkbZ,ubZ 160,09322

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
24-5-2010 ekspu dh frfFk % 24-5-2025 leewY; % ` 1 
fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor frfFk 
ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad dh iwoZ 
vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 8-50» çfr o"kZ 
dh nj ls igys 10 o"kks± fy, vkSj 9» çfr o"kZ dh okf"kZd 
nj vafre 5 o"kks± fy, ;fn dky fodYi dk ç;ksx u 
fd;k x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esa A

16- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
fV;j&A cseh;knh ck.M~l  Ük`a[kyk A opu 
i=k dh çÑfr esa vkbZ,ubZ 160,09165

fuxZe dk vkdkj% fufnZ"V u fd, x, xzhu 'kw fodYi 
osQ lkFk ` 250 djksM+] vkcaVu dh frfFk % 20-07-2007] 
ekspu dh frfFk % cseh;knh leewY; % ` 1 fefy;u] iqV 
,aM dkWy fodYi% vkcaVu dh laHkkfor frfFk ls 10 o"kZ 
dh lekfIr ij leewY; ij (Hkk-fj-cSad dh iwoZ vuqefr 
ls)] C;kt dh nj ,oa ckjEckjrk % 10-40» çfr o"kZ 
dh nj ls igys 10 o"kks± fy, vkSj 10-90» çfr o"kZ dh 
nj ls ckn lHkh o"kks± fy, ;fn dky fodYi dk ç;ksx 
vkcaVu dh laHkkfor frfFk ls 10 o"kZ dh lekfIr ij u 
fd;k x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esa A

17- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
fV;j&A cseh;knh ck.M~l (½.k iwath 
fy[kr) Ük`a[kyk AA opu i=k dh çÑfr 
esa vkbZ,ubZ 160,09181

fuxZe dk vkdkj% ` 300 djksM+] vkcaVu dh frfFk % 
11-12-2007] ekspu dh frfFk % cseh;knh] leewY; % ` 
1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 9-75» 
çfr o"kZ dh nj ls igys 10 o"kks± fy, vkSj 10-25» 
çfr o"kZ dh nj ls ;fn dky fodYi dk ç;ksx u fd;k 
x;k gksA lwphdj.k % Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esa A

18- vçfrHkwr] ekspuh; xSj ifjorZuh; 
xkS.k fV;j&A cseh;knh ck.M~l  Ük`a[kyk 
AAA opu i=k dh çÑfr esa vkbZ,ubZ 
160,09199

fuxZe dk vkdkj% ` 50 djksM+ xzhu 'kw fodYi osQ lkFk 
` 250 djksM+] vkcaVu dh frfFk % 18-01-2008] ekspu dh 
frfFk % cseh;knh] leewY; % ` 1 fefy;u] iqV ,aM dkWy 
fodYi% vkcaVu dh laHkkfor frfFk ls 10 o"kZ dh lekfIr 
ij leewY; ij (Hkk-fj-cSad dh iwoZ vuqefr ls)] C;kt 
dh nj ,oa ckjEckjrk % 9-45» çfr o"kZ dh nj ls igys 
10 o"kks± fy, vkSj 9-95» çfr o"kZ dh nj ls ;fn dky 
fodYi dk ç;ksx u fd;k x;k gksA lwphdj.k % Hkkjrh; 
jk"Vªh; LVkWd ,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh vewrZ 
:i esa A
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Øe 
la[;k 

fy[kr (ih,uch) iw.kZ 'krs± ,oa fucaèku 

19- vçfrHkwr] ekspuh; xSj ifjorZuh; 
xkS.k fV;jA cseh;knh ck.M~l  Ük`a[kyk 
IV opu i=k dh çÑfr esa vkbZ,ubZ 
160,09249

fuxZe dk vkdkj% ` 150 djksM+] xzhu 'kw fodYi osQ lkFk 
` 150 djksM+] vkcaVu dh frfFk % 19-01-2009] ekspu dh 
frfFk % cseh;knh] leewY; % ` 1 fefy;u] iqV ,aM dkWy 
fodYi% vkcaVu dh laHkkfor frfFk ls 10 o"kZ dh lekfIr 
ij leewY; ij (Hkk-fj-cSad dh iwoZ vuqefr ls)] C;kt 
dh nj ,oa ckjEckjrk % 8-90» çfr o"kZ dh nj ls igys 
10 o"kks± fy, vkSj 9-40» çfr o"kZ dh nj ls ;fn dky 
fodYi dk ç;ksx u fd;k x;k gksA lwphdj.k % Hkkjrh; 
jk"Vªh; LVkWd ,Dlpsat fyfeVsM(,u,lbZ) ij] lHkh vewrZ 
:i esaA

20- vçfrHkwr] ekspuh; xSj ifjorZuh; xkS.k 
fV;jA cseh;knh ck.M~l  Ük`a[kyk V opu 
i=k dh çÑfr esa vkbZ,ubZ 160,09280

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
28-08-2009] ekspu dh frfFk % cseh;knh] leewY; % ` 
1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 9-15» 
çfr o"kZ dh nj ls igys 10 o"kks± fy, vkSj 9-65» çfr 
o"kZ dh nj ls ;fn dky fodYi dk ç;ksx u fd;k 
x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esa A

21- vçfrHkwr] ekspuh; xSj ifjorZuh; 
xkS.k fV;jA cseh;knh ck.M~l  Ük`a[kyk 
VI opu i=k dh çÑfr esa vkbZ,ubZ 
160,09314

fuxZe dk vkdkj% ` 200 djksM+] vkcaVu dh frfFk % 
27-11-2009] ekspu dh frfFk % cseh;knh] leewY; % ` 
1 fefy;u] iqV ,aM dkWy fodYi% vkcaVu dh laHkkfor 
frfFk ls 10 o"kZ dh lekfIr ij leewY; ij (Hkk-fj-cSad 
dh iwoZ vuqefr ls)] C;kt dh nj ,oa ckjEckjrk % 9» 
çfr o"kZ dh nj ls igys 10 o"kks± fy, vkSj 9-50» çfr 
o"kZ dh nj ls ;fn dky fodYi dk ç;ksx u fd;k 
x;k gks A lwphdj.k % Hkkjrh; jk"Vªh; LVkWd ,Dlpsat 
fyfeVsM(,u,lbZ) ij] lHkh vewrZ :i esaA

22- 9-65» vçfrHkwr] ekspuh; xSj 
ifjorZuh; csly AAA vuqikfyr fV;j AA 
ck.M~l  Ük`a[kyk XIV fMcsapj dh çÑfr 
esa vkbZ,ubZ 160,08019

fuxZe dk vkdkj% ` 1000 djksM+] vkcaVu dh frfFk % 
24-02-2014] ifjiDork dh frfFk % 24-02-2024] vafdr 
ewY; ` 1 fefy;u C;kt dh nj ,oa ckjEckjrk % 9-65» 
çfr o"kZ dh nj ls] lwphdj.k % cEcbZ LVkWd ,Dlpsat 
fyfeVsM(ch,lbZ) ij] lHkh vewrZ :i esaA

23- 9-68» vçfrHkwr] ekspuh; xSj 
ifjorZuh; csly AAA vuqikfyr fV;j AA 
ck.M~l  Ük`a[kyk XV fMcsapj dh çÑfr 
esa vkbZ,ubZ 160,08027

fuxZe dk vkdkj% ` 500 djksM+] vkcaVu dh frfFk % 
28-03-2014] ifjiDork dh frfFk % 28-03-2024] vafdr 
ewY; ` 1 fefy;u C;kt dh nj ,oa ckjEckjrk % 9-68» 
çfr o"kZ dh nj ls] lwphdj.k % cEcbZ LVkWd ,Dlpsat 
fyfeVsM(ch,lbZ) ij] lHkh vewrZ :i esa A

Øe 
la[;k 

fy[kr (ih,uch gkmflax iQkbZusal 
fy-)

iw.kZ 'krs± ,oa fucaèku 

1- vçfrHkwr Vh;j AA ck.M vkbZ,ubZ 
572bZ09197

fuxZe dk vkdkj % ` 200 djksM] tkjh djus dh ewy 
frfFk % 21-12-2012] ifjiDork frfFk % 21-12-2022] dwiu 
nj _ 9-10] nj % fuf'pr] çfrHkwfr % vçfrHkwr

2- vçfrHkwr Vh;j AA ck.M vkbZ,ubZ 
572bZ09015

fuxZe dk vkdkj % ` 100 djksM] tkjh djus dh ewy frfFk 
% 22-07-2006] ifjiDork frfFk % 22-03-2016] dwiu nj % 
9-25] nj % fuf'pr] çfrHkwfr% vçfrHkwr

Øe 
la[;k 

fy[kr (ih,uch baVjuS'kuy ;w-osQ-) iw.kZ 'krs± ,oa fucaèku 

1- bfDoVh 'ks;j lkèkkj.k 'ks;j] xSj lap;h] vufèkekuh

vij Vh;j AA cseh;knh] 10 o"kks± ckn dky fodYi] foosdkèkhu 
vkjvksvkbZ % 6,e fycksj $ 400 chih,l

yksvj Vh;j AA 10 o"khZ; fnukafdr] 5 o"kks± ckn dky fodYi] vkjvksvkbZ 
% 6,e fycksj $ 400 chih,l

Sr. 
No.

INSTRUMENT (PNB) FULL TERMS AND CONDITIONS

19. Unsecured Redeemable Non 

convertible Subordinated Tier I 

Perpeutual Bonds Series IV in the 

nature of Promissory Note.

INE160A09249

Issue Size: `150 crores plus green shoe option of 

`150 crores. Date Of Allotment: Jan 19 2009, Date of 

Redemption: Perpetual, Par Value: `1 million, Put and 

call Option: At par at the end of 10th year from deemed 

date of allotment (with the prior permission of RBI) Rate 

of Interest and Frequency: @ 8.90% p.a. annual for fi rst 

ten years and 9.40% p.a. if call option not exercised. 

Listing: On the National Stock exchange of India Ltd 

(NSE) , All in Dematerialised form.

20. Unsecured Redeemable Non 

convertible Subordinated Tier I 

Perpeutual Bonds Series V in the 

nature of Promissory Note.

INE160A09280

Issue Size: ` 500 crores, Date Of Allotment: Aug 28 

2009, Date of Redemption: Perpetual, Par Value: `1 

million, Put and call Option: At par at the end of 10th 

year from deemed date of allotment (with the prior 

permission of RBI) Rate of Interest and Frequency: @ 

9.15% p.a. annual for fi rst ten years and 9.65% p.a. if 

call option not exercised. Listing: On the National Stock 

exchange of India Ltd (NSE) , All in Dematerialised form.

21. Unsecured Redeemable Non 

convertible Subordinated Tier I 

Perpeutual Bonds Series VI in the 

nature of Promissory Note.

INE160A09314

Issue Size: `200 crore, Date Of Allotment: Nov.27 2009, 

Date of Redemption: Perpetual, Par Value: `1 million, 

Put and call Option: At par at the end of 10th year from 

deemed date of allotment (with the prior permission of 

RBI) Rate of Interest and Frequency: @9% p.a. annual for 

fi rst ten years and 9.50% p.a. if call option not exercised. 

Listing: On the National Stock exchange of India Ltd 

(NSE), All in Dematerialised form.

22. 9.65% Unsecured Redeemable Non 

Convertible Basel-III compliant Tier 

2 Bonds Series XIV in the nature of 

Debenture.

INE160A08019

Issue size: `1000 crore, Date of Allotment: February 
24, 2014, Date of Maturity 24/02/2024, Face Value: `1 
million, Rate of Interest and Frequency: @9.65% p.a. 
Annual. Listing: On the Bombay Stock Exchange Ltd 
(BSE). All in Dematerialised form.

23 9.68% Unsecured Redeemable Non 

Convertible Basel-III compliant Tier 

2 Bonds Series XV in the nature of 

Debenture. INE160A08027

Issue size: `500 crore, Date of Allotment: March 28, 
2014, Date of Maturity 28/03/2024, Face Value: `1 
million, Rate of Interest and Frequency: @9.68% p.a. 
Annual. Listing: On the Bombay Stock Exchange Ltd 
(BSE). All in Dematerialised form.

Sr. 

No.

INSTRUMENT (PNB Housing 

Finance Ltd.)

FULL TERMS AND CONDITIONS

1. Unsecured Tier II Bonds 

INE572E09197

Issue Size : `200 crore, Original date of issuance : 

21.12.2012, Maturity dated : 21.12.2022, Coupon Rate : 

9.10, Rate : Fixed, Security : Unsecured

2. Unsecured Tier II Bonds 

INE572E09015

Issue Size : `100 crore, Original date of issuance : 

22.07.2006, Maturity dated : 22.03.2016, Coupon Rate : 

9.25, Rate : Fixed, Security : Unsecured

Sr. 
No.

INSTRUMENT (PNB International 
UK)

FULL TERMS AND CONDITIONS

Equity Shares Ordinary Shares, non-cumulative, non-preferential

1.
Upper Tier II Perpetual, call option after ten years, discretionary ROI : 

6M Libor + 400 bps.

Lower Tier II 10 years dated, call option after fi ve years, ROI : 6M 

Libor + 400 bps.
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fuxfer 'kklu dh fjiksVZ
1- fuxfer 'kklu dk n'kZu 'kkL=k

cSad us mRrjnkf;Ro] ikjn£'krk] lkekftd nkf;Ro] çpkyu dk;Z&oqQ'kyrk vkSj loksZRre uSfrd dkjksckjh O;ogkjksa osQ mPp ekudksa osQ ekè;e ls vius 
lHkh dk;kZRed {ks=kksa esa fuxfer 'kklu esa v{kj'k% ikyu fd;k gSA cSad vius lHkh fgrèkkjdksa osQ çfr muosQ fgrksa dh j{kk djus vkSj 'ks;jèkkjdksa 
osQ ewY;ksa esa vfèkdre o`f¼ djus osQ fy;s çfrc¼ gSA cSad dh fofu;ked vis{kkvksa dh vuqikyuk lqfuf'pr djus osQ fy, lqifjHkkf"kr uhfr;ka 
vkSj fn'kk&funsZ'k gSaA

eaMy vkSj dk;Zikyd çcaèku osQ dk;Z lqifjHkkf"kr gSa vkSj ,d nwljs ls i`Fkd gSaA cSad osQ eaMy vkSj eaMy dh fofHkUu milfefr;ksa dh le;&le; 
ij fuxjkuh vkSj ;g lqfuf'pr djus osQ fy, cSBosaQ gksrh gSa fd cSad osQ dk;Zikydksa }kjk fy, x, fu.kZ; fuèkkZfjr ekunaM vkSj uhfr;ksa osQ vuqlkj 
gSa vkSj lHkh fgrèkkjdksa osQ loksZRre fgr esa gSA

2-1 funs'kd e.My

cksMZ dk xBu cSaddkjh fofu;eu vfèkfu;e 1949 osQ lac¼ çkoèkkuksa] cSaddkjh dEifu;ka (miØeksa dk vtZu ,oa varj.k) vfèkfu;e] 1970 
;Fkk la'kksfèkr] vkSj jk"Vªh;Ñr cSad (çcaèku ,oa fofoèk çkoèkku) ;kstuk] 1970] ;Fkkla'kksfèkr osQ vuqlkj fd;k x;k gSA

2-2 31-03-2014 osQ vuqlkj funs'kd eaMy dh lajpuk
Ø- 
la-

funs'kd dk uke fu;qfÙkQ frfFk Js.kh cSad osQ cksMZ dh 
mi lfefr;ksa esa 

lnL;rk 

cSad osQ cksMZ dh 
mi lfefr;ksa dh 

vè;{krk

vU; dEifu;ksa esa ys[kk ijh{kk lfefr ,oa 
'ks;jèkkjdksa@funs'kdksa dh f'kdk;r lfefr dh 

vè;{krk@lnL;rk 

funs'kd 
}kjk èkkfjr 
'ks;jksa dh la-

1- Jh osQ vkj dker
vè;{k ,oa çcUèk funs'kd

28-10-2009 dk;Zikyd 10 10 'kwU; 'kwU;

2- Jh xkSjh 'kadj 
dk;Zikyd funs'kd

07-10-2013 dk;Zikyd 15 4 'kwU; 'kwU;

3- Jh osQ oh czãkth jko 
dk;Zikyd funs'kd

22-01-2014 dk;Zikyd 15 'kwU; 'kwU; 'kwU;

4- MkW- jke ,l-laxkiwjs
dk;Zikyd funs'kd

13-03-2014 dk;Zikyd 15 'kwU; 'kwU; 'kwU;

5- Jh vuqjkx tSu 03-08-2011 xSj dk;Zikyd
(Hkkjr ljdkj osQ ukferh)

9 2 1- jk"Vªh; vkokl cSad
2- ¯lpkbZ ,oa ty lalkèku foRr fuxe fy-
3- jk"Vªh; chek dEiuh fy-
 & vkbZ,iQlhvkbZ

'kwU;

6- Jh ch ih dkuwuxks 31-05-2013 xSj dk;Zikyd (Hkkjrh; 
fjt+oZ cSad osQ ukferh)

5 'kwU; 'kwU; 40

7- Jh ch ch pkSèkjh 23-09-2011 xSj dk;Zikyd (Hkkjr ljdkj 
}kjk fu;qDr pkVsZM vdkmaVsaV 
Js.kh)

3 1 'kwU; 'kwU;

8- Jh ,e , varqys 20-05-2011 xSj dk;Zikyd (Hkkjr ljdkj 
}kjk fu;qDr) 

2 'kwU; 'kwU; 'kwU; 

9- Jh ,e ,u xksihukFk 21-03-2012 xSj dk;Zikyd ('ks;jèkkjd 
funs'kd)

 6 'kwU; 1- vkbZlhvkbZlhvkbZ çwMsfU'k;y VªLV fy- 
2- vkbZlhvkbZlhvkbZ çwMsfU'k;y isa'ku iaQM çcaèku

500

10- Jh Mh osQ ¯lxyk 21-03-2012 xSj dk;Zikyd ('ks;jèkkjd 
funs'kd)

2 'kwU; 1- bULVhV;wV iQkWj vkWVks ikVlZ VsDukWyksth ,aM fjlpZ ,aM 
MsoyiesaV lsUVj iQkWj ckbZlkbfdy ,aM lh;wbax e'khu

300

11- Mk-lquhy xqIrk 21-03-2012 xSj dk;Zikyd ('ks;jèkkjd 
funs'kd)

6 1 1- tujy ba';ksjsUl dkWiksZjs'ku vkWiQ bafM;k 300

12- Jh Vh lh >ykuh 08-03-2013 xSj dk;Zikyd (odZeSu osQ 
ukferh funs'kd)

2 'kwU; 'kwU; 'kwU; 

13- Jh fnyhi oqQekj lkgk 26-06-2013 xSj dk;Zikyd (vfèkdkfj;ksa 
osQ ukferh funs'kd)

2 'kwU; 'kwU; 'kwU; 

14- lqJh vjkèkuk feJk 21-11-2013 va'kdkfyd xSj dk;Zikyd 2 'kwU; 'kwU; 'kwU; 
15- Jh th ih [kaMsyoky 24-01-2014 va'kdkfyd xSj dk;Zikyd 2 'kwU; 1- uS'kuy ikWoj ,aM baMLVªht fy- 

2- bUiQkWeZM VSDukWythl bafM;k fy-
3- [kaMsyoky jsehMhl çk-fy-
4- tSIiyhu bUoSLVeSaV çk-fy-
5- nh eksVokus eSuqisQ- da- çk-fy-
6- Xykscl fLifjVl fy-
7- ojjksy ikWyhelZ (çk-) fy-
8- ojjksy baft- (çk) fy-
9- xzkl ,tqosQ'ku ,aM Vªs¯ux lfoZl çk- fy-

'kwU;

uksV % fdlh Hkh funs'kd dk vkil esa lacaèk ugha gSA
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Report on Corporate Governance
1. Corporate Governance Philosophy

Corporate Governance is practiced in the Bank in all its functional areas through high standards of accountability, transparency, 
social responsiveness, operational effi ciencies and best ethical business practices. The Bank is committed to all the stakeholders of 
the Bank to protect their interests and for maximizing the shareholders’ value. The Bank has well defi ned policies and guidelines for 
ensuring compliance of the Regulatory requirements.

The functions of the Board and the executive management are well defi ned and are distinct from one another. The Board and its 
various sub-committees meet at regular intervals to evaluate, monitor and ensure that the decisions taken by executives of the Bank 
are as per laid down norms and policies and in the best interest of all the stakeholders. 

2.1 Board of Directors

The Board is constituted in accordance with the relevant provisions of the Banking Regulation Act, 1949, the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, as amended and the Nationalized Banks (Management & Miscellaneous 
Provisions) Scheme, 1970, as amended. 

2.2. Composition of the Board of Directors as on 31.3.2014

S. 
No.

Name of Director Date of 
Appointment

Category Membership of 
Sub-Committees of 
Board of the Bank

Chairmanship of 
Sub-Committees of 
Board of the Bank

Chairmanship / Membership of Audit Committee 
and Shareholders’ / Investors’ Grievance 

Committee in other Companies 

No. of 
Shares held 
by Director

1. Sh. K.R. Kamath
Chairman & Managing 
Director

28.10.2009 Executive 10 10 Nil Nil

2. Sh. Gauri Shankar
Executive Director

07.10.2013 Executive 15 4 Nil Nil

3. Sh. K. V. Brahmaji Rao
Executive Director

22.01.2014 Executive 15 Nil Nil Nil

4. Dr. Ram S. Sangapure
Executive Director

13.03.2014 Executive 15 Nil Nil Nil

5. Sh. Anurag Jain 03.08.2011 Non-Executive
(GoI Nominee)

9 2 1) National Housing Bank 
2) Irrigation & Water Resources Finance Corp Ltd
3) National Insurance Co. Ltd
4) IFCI

Nil

6. Sh. B. P. Kanungo 31.05.2013 Non-Executive
(RBI Nominee)

5 Nil Nil 40

7. Sh. B. B. Chaudhry 23.09.2011 Non-Executive
(GoI appointed CA 
category)

3 1 Nil Nil

8. Sh. M. A. Antulay 20.05.2011 Non- Executive
(GoI appointed)

2 Nil Nil Nil

9. Sh. M. N. Gopinath 21.03.2012 Non- Executive
(Shareholder Director)

6 Nil 1) ICICI Prudential Trust Ltd
2) ICICI Prudential Pension Fund Management

500

10 Sh. D.K. Singla 21.03.2012 Non- Executive
(Shareholder Director)

2 Nil 1) Institute for Auto Parts Technology and Research 
& Development Centre for Bicycle & Sewing 
Machine

300

11 Dr. Sunil Gupta 21.03.2012 Non- Executive
(Shareholder Director)

6 1 1) General Insurance Corp. of India 300

12 Sh. T. C. Jhalani 08.03.2013 Non–Executive (Workmen 
Nominee Director)

2 Nil Nil Nil

13 Sh. Dilip Kumar Saha 26.06.2013 Non–Executive
(Offi cers Nominee 
Director)

2 Nil Nil  Nil

14 Ms. Aradhana Misra 21.11.2013 Part time Non-Executive 2 Nil Nil  Nil

15 Sh. G. P. Khandelwal 24.01.2014 Part time Non-Executive 2 Nil 1) National Power & Industries Ltd.
2) Informed Technologies India Ltd
3) Khandelwal Remedies Pvt Ltd
4) Zeppelin Investments Pvt Ltd
5) The Motwane Mfg. Co. Pvt Ltd
6) Globus Spirits Ltd
7) Varrol Polymers (P) Ltd
8) Varrol Engg. (P) Ltd
9) Gras Education & Training Service Pvt Ltd

 Nil

Note: None of the Directors is related inter-se.
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2-3 o"kZ osQ nkSjku fuEufyf[kr lnL; funs'kd ugha jgs %

Øe la- funs'kd dk uke Js.kh lekiu frfFk dkj.k 

1- Jh ,l vkj caly dk;Zikyd funs'kd 04-10-2013 dkWjiksjs'ku cSad osQ vè;{k ,oa çcaèk funs'kd osQ :i esa inksUufr 

2- Jherh m"kk vuarlqczã.;u dk;Zikyd funs'kd 11-11-2013 Hkkjrh; efgyk cSad osQ vè;{k ,oa çcaèk funs'kd osQ :i esa inksUufr

3- Jh ,u-,l- fo'oukFku xSj dk;Zikyd
(Hkkjrh; fjtoZ cSad osQ ukferh)

31-05-2013 Hkk-fj-cSad }kjk ukekadu esa ifjorZu 

4- Jh jkosQ'k lsBh dk;Zikyd funs'kd 11-03-2014 bykgkckn cSad osQ vè;{k ,oa çcaèk funs'kd osQ :i esa inksUufr

2-4 foRrh; o"kZ esa vk;ksftr cksMZ dh cSBdksa dk C;kSjk

Øe la- cSBd dh frfFk cksMZ esa funs'kdksa dh oqQy la[;k cSBd esa mifLFkr funs'kdksa dh la[;k 

1- 08@09-05-2012 12 12

2- 04-06-2013 12 8

3- 28-06-2013 13 12

4- 25@26-07-2013 13 12

5- 19-08-2013 13 11

6- 24-09-2013 13 12

7- 23-10-2013 13 10

8- 07@08-11-2013 13 11

9- 28-11-2013 13 11

10- 30-12-2013 13 13

11- 30@31-01-2014 15 11

12- 27-02-2014 15 14 

13- 28-03-2014 15 15

2-5 foÙkh; o"kZ osQ nkSjku cksMZ dh cSBdksa rFkk xr ok£"kd vke cSBd (,th,e) esa lnL;& funs'kdksa dh mifLFkfr dh la[;k 

Øe
la-

funs'kd dk
uke

o"kZ osQ nkSjku vk;ksftr cksMZ dh
cSBdksa dh la[;k 

cksMZ dh ftruh cSBdksa
esa mifLFkr gq,

fiNyh vke ok£"kd cSBd
esa mifLFkfr

1- Jh osQ vkj dker 13 13 gka

2- Jh jkosQ'k lsBh 12 12 gka

3- Jherh m"kk vuarlqczã.;u 8 6 gka

4- Jh ,l vkj caly 6 6 gka

5- Jh xkSjh 'kadj 7 6 ykxw ugha

6- Jh osQ oh czãkth jko 3 3 ykxw ugha

7- MkW- jke ,l-laxkiwjs 1 1 ykxw ugha

8- Jh vuqjkx tSu 13 12 ugha

9- Jh ,u ,l fo'oukFku 1 1 ykxw ugha 

10- Jh ch ih dkuwuxks 12 8 ugha

11- Jh ch ch pkSèkjh 13 10 ugha

12- Jh ,e , varqys 13 12 gka

13- Jh ,e ,u xksihukFk 13 10 gka

14 Jh Mh osQ flaxyk 13 12 gka

15- Mk- lquhy xqIrk 13 9 gka

16- Jh Vh lh >ykuh 13 13 gka

17- Jh fnyhi oqQekj lkgk 11 11 ugha

18- lqJh vjkèkuk feJk 5 4 ykxw ugha

19- Jh th ih [kaMsyoky 3 3 ykxw ugha
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2.3 The following members ceased to be the Directors during the year:

S. No. Name of Director Category Date of cessation Reason

1. Sh. S. R. Bansal Executive Director 04.10.2013 Elevation as CMD of Corporation Bank

2. Ms. Usha Ananthasubramanian Executive Director 11.11.2013 Elevation as CMD of Bharatiya Mahila Bank

3. Sh. N. S. Vishwanathan Non–Executive (RBI Nominee) 31.05.2013 Change of nomination by RBI

4. Sh. Rakesh Sethi Executive Director 11.03.2014 Elevation as CMD of Allahabad Bank

2.4 Details of Board meetings held during the Financial Year:

S. No. Date of the Meeting Total No. of Directors on the Board No. of Directors present in the meeting

1. 08/09.05.2013 12 12

2. 04.06.2013 12 8

3. 28.06.2013 13 12

4. 25/26.07.2013 13 12

5. 19.08.2013 13 11

6. 24.09.2013 13 12

7. 23.10.2013 13 10

8. 07/08.11.2013 13 11

9. 28.11.2013 13 11

10. 30.12.2013 13 13

11. 30/31.01.2014 15 11

12. 27.02.2014 15 14

13. 28.03.2014 15 15

2.5 No. of Board meetings & last Annual General Meeting (AGM) attended by Member-Directors during the Financial Year: 

S.
No.

Name of
Director

Board Meetings held during
their tenure

Board Meetings
attended

Attendance in
last AGM 

1. Sh. K. R. Kamath 13 13 Yes

2. Sh. Rakesh Sethi 12 12 Yes

3. Ms. Usha Ananthasubramanian 8 6 Yes

4. Sh. S. R. Bansal 6 6 Yes

5. Sh. Gauri Shankar 7 6 N.A.

6. Sh. K. V. Brahmaji Rao 3 3  N.A.

7. Dr. Ram S. Sangapure 1 1  N.A.

8. Sh. Anurag Jain 13 12 No

9. Sh. N. S. Vishwanathan 1 1 N.A.

10. Sh. B. P. Kanungo 12 8 No

11. Sh. B. B. Chaudhry 13 10 No

12. Sh. M. A. Antulay 13 12 Yes

13. Sh. M. N. Gopinath 13 10 Yes

14. Sh. D. K. Singla 13 12 Yes

15. Dr. Sunil Gupta 13 9 Yes

16. Sh. T. C. Jhalani 13 13 Yes

17. Sh. Dilip Kumar Saha 11 11 No

18. Ms. Aradhana Misra 5 4 N.A.

19. Sh. G. P. Khandelwal 3 3 N.A.
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2.6 Profi le of Directors appointed during the Financial Year. 

Sh. Gauri Shankar 

Government of India appointed Sh. Gauri Shankar, B.Sc., B.Com., 
CAIIB (I), as Executive Director of the Bank with effect from 
07.10.2013 up to 31.03.2016 or until further orders whichever 
is earlier. Earlier he was General Manager with Bank of India. He 
has more than 36 years of experience in Banking Industry. 

Sh. B. P. Kanungo 

Government of India appointed Sh. B. P. Kanungo as RBI Nominee 
Director (Non-Executive) of the Bank with effect from 31.05.2013 
until further orders. He is M.A., LLB, CAIIB and has experience of 
over 30 years in Banking Industry. 

Sh. K. V. Brahmaji Rao 

Government of India appointed Sh. K. V. Brahmaji Rao, B. Sc., 
as Executive Director of the Bank with effect from 22.01.2014 
up to 21.01.2019 or until further orders. Earlier he was General 
Manager with Vijaya Bank. He has 31 years experience in 
Banking Industry. 

Dr. Ram S. Sangapure

Government of India appointed Dr. Ram S. Sangapure, Ph. D. 
(Economics) from University of Sofi a, as Executive Director of 
the Bank with effect from 13.03.2014 up to 28.02.2016 or until 
further orders. Earlier he was General Manager with Central Bank 
of India. He has 20 years experience in Banking Industry.

Sh. Dilip Kumar Saha

Government of India appointed Sh. Dilip Kumar Saha as Offi cer 
Employee Director (Non-Executive) of the Bank with effect from 
26.06.2013 for a period of 3 years or until he ceases to be an 
offi cer of the Bank or until further orders, whichever is earlier. 
He is B.Sc. (Hons.) and has experience of 32 years in Banking 
Industry.

Ms. Aradhana Misra

Government of India appointed Ms. Aradhana Misra as Part Time 
non-offi cial Director (Non-Executive) of the Bank with effect from 
21.11.2013 for a period of 3 years or until further orders. She is 
B. Com., M.B.A. and has been associated with social work and 
runs an NGO, Saryu Samaj Kalyan Sansthan, for differently abled 
people.

Sh. G. P. Khandelwal

Government of India appointed Sh. G. P. Khandelwal as Part Time 
non-offi cial Director (Non-Executive) of the Bank with effect from 
24.01.2014 for a period of 3 years or until further orders. He is 
B. A. (Economics) and has been associated with various industrial 
establishments.

2-6 foRrh; o"kZ osQ nkSjku fu;qÙkQ funs'kdksa dk çksiQkby

Jh xkSjh 'kadj

Hkkjr ljdkj us Jh xkSjh 'kadj] ch,llh] ch dke] lh,vkbZvkbZch(A) 
dks 07-10-2013 ls 31-03-2016 rd vFkok vkxkeh vkns'kksa rd] tks Hkh 
igys gks] osQ fy, cSad dk dk;Zikyd funs'kd fu;qDr fd;k gSA iwoZ esa 
os cSad vkWiQ bafM;k osQ egkçcaèkd FksA mUgsa cSa¯dx m|ksx esa 36 o"kZ ls 
vfèkd dk vuqHko çkIr gSA 

Jh ch-ih- dkuwuxks 

Hkkjr ljdkj us 31-05-2013 ls vkxkeh vkns'kksa rd Jh ch-ih- dkuwuxks 
dks Hkkjrh; fjtoZ cSad osQ ukferh funZs'kd(xSj dk;Zikyd) osQ :i esa 
fu;qDr fd;k gS A os ,e-,-] ,y,ych] lh,vkbZvkbZch gSa vkSj mUgsa cSa¯dx 
m|ksx esa 30 o"kZ dk vuqHko çkIr gSA 

Jh osQ oh czãkth jko 

Hkkjr ljdkj us Jh osQ oh czãkth jko] ch,llh dks fnukad 
22-01-2014 ls 21-01-2019 ;k vkxkeh vkns'kksa rd osQ fy, cSad osQ 
dk;Zikyd funs'kd osQ :i esa fu;qDr fd;k gS A iwoZ esa os fot;k cSad 
osQ egkçcaèkd osQ in ij FksA mUgsa cSa¯dx m|ksx esa 31 o"kZ dk vuqHko 
çkIr gSA

MkW- jke ,l- laxkiwjs

Hkkjr ljdkj us lksfiQ;k fo'ofo|ky; ls MkW- jke ,l- laxkiwjs] 
ih,pMh(vFkZ'kkL=k) dks fnukad 13-03-2014 ls 28-02-2016 ;k 
vkxkeh vkns'kksa rd osQ fy, cSad osQ dk;Zikyd funs'kd osQ :i 
esa fu;qDr fd;k gSA mUgsa cSa¯dx m|ksx esa 20 o"kZ dk vuqHko çkIr 
gSA

Jh fnyhi oqQekj lkgk

Hkkjr ljdkj us Jh fnyhi oqQekj lkgk dks fnukad 26-06-2013 ls 
3 o"kZ dh vofèk ;k cSad osQ vfèkdkjh jgus rd] tks Hkh igys gks] vkxkeh 
vkns'kksa rd cSad osQ vfèkdkjh deZpkjh funs'kd (xSj&dk;Zikyd) osQ 
:i esa fu;qDr fd;k gSA og ch,llh(vkulZ) gSa vkSj mUgsa cSa¯dx m|ksx 
esa 32 o"kZ dk vuqHko çkIr gSA

lqJh vjkèkuk feJk 

Hkkjr ljdkj us lqJh vjkèkuk feJk dks fnukad 21-11-2013 ls 
3 o"kZ dh vofèk osQ fy, ;k vkxkeh vkns'kksa rd cSad osQ va'kdkfyd 
xSj vfèkdkjh funs'kd (xSj&dk;Zikyd) osQ :i esa fu;qDr fd;k gSA 
og ch-dkWe] ,ech, gSa vkSj lkekftd dk;ksaZ ls lac¼ gS rFkk 'kkjhfjd 
:i ls v{ke yksxks osQ fy, lj;w lekt dY;k.k laLFkku] ,uthvks 
pykrh gSaA 

Jh th-ih- [kaMsyoky

Hkkjr ljdkj us Jh th-ih- [kaMsyoky dks fnukad 24-01-2014 ls 
3 o"kZ dh vofèk ;k vkxkeh vkns'kksa rd cSad osQ va'kdkfyd xSj 
vfèkdkjh funs'kd (xSj&dk;Zikyd) osQ :i esa fu;qDr fd;k gSA og ch, 
(vFkZ'kkL=k) gSa vkSj fofHkUu vkS|ksfxd çfr"Bkuksa ls lac¼ gSaA 
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3. Sub-Committees of the Board

The main sub-Committees of the Board are as under:-

3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted 
by the Bank as per the guidelines of Reserve Bank of India 
/ Government of India and Listing Agreement with Stock 
Exchanges. The main functions of the Committee are as 
under:- 

• Providing direction and overseeing the total audit 
function of the Bank including the organization, 
operationalisation, quality control of internal audit and 
follow up on the statutory/external audit of the Bank and 
inspections of RBI. 

• To interact with Statutory Central Auditors in respect of 
approval of quarterly/annual Financial Statements and 
Reports and also follow up on all the issues raised in the 
Long Form Audit Report.

• To review the internal inspection/Audit function of the 
Bank – the system, its quality and effectiveness in terms 
of follow up.

• Overseeing the Bank’s fi nancial reporting process and 
the disclosure of its fi nancial information to ensure 
that the fi nancial statements are correct, suffi cient and 
credible.

• To review, with the Management, the Annual Financial 
Statements before submission to the Board for approval.

• To act as per provisions of the Listing Agreement and in 
line with the RBI guidelines.

The Company Secretary acts as Secretary to the Committee in 
terms of clause 49 of the Listing Agreement.

Composition as on 31.3.2014

1. Sh. B. B. Chaudhry - Chairman of the Committee

2. Sh. Gauri Shankar  

3. Sh. K. V. Brahmaji Rao   

4. Dr. Ram S. Sangapure 

5. Sh. Anurag Jain  

6. Sh. B. P. Kanungo   

7. Sh. M. N. Gopinath  

3-  cksMZ dh mi lfefr;k¡ 

cksMZ dh eq[; mi lfefr;k¡ fuEufyf[kr gSa %

3-1 cksMZ dh ys[kk&ijh{kk lfefr (,-lh-ch-)

Hkkjrh; fjtoZ cSad@Hkkjr ljdkj osQ fn'kk funsZ'kksa vkSj LVkWd ,Dlpsat 
osQ lkFk lwphc¼ djkj osQ vuqlkj cSad }kjk cksMZ dh ys[kkijh{kk 
lfefr (,-lh-ch-) dk xBu fd;k x;k gSA lfefr osQ eq[; dk;Z 
fuEuor~ gSa %&

• funsZ'k nsuk ,oa laxBu] lapkyu] vkarfjd ys[kk ijh{kk dh 
xq.koRrk fu;a=k.k lfgr cSad osQ lexz ys[kk ijh{kk dk;ks± dh 
fuxjkuh o cSad dh lkafofèkd@cká ys[kk ijh{kk dk;ksaZ ,oa 
Hkkjrh; fjtoZ cSad osQ fujh{k.k osQ lacaèk esa vuqorhZ dkjZokbZ 
djukA 

• frekgh@ok£"kd foRrh; LVsVesaVksa o fjiksVksaZ osQ lacaèk esa osQUæh; 
lkafofèkd ys[kk ijh{kdksa ls fopkj&foe'kZ djuk vkSj ¶ykax 
iQkeZ vkWfMV fjiksVZ¸ esa mBk, x, leLr ekeyksa ij vuqorhZ 
dkjZokbZ djukA

• cSad osQ vkarfjd fujh{k.k@ys[kk ijh{kk lacaèkh dk;ks± & vuqorhZ 
dkjZokbZ osQ :i esa ç.kkyh] xq.koRrk ,oa çHkko'khyrk dh 
leh{kk djukA 

• ;g lqfuf'pr djus osQ fy, foRrh; fooj.k lgh] i;kZIr vkSj 
fo'oluh; gS] cSad dh foRrh; fjiks²Vx çfØ;k dh fuxjkuh 
vkSj bldh foRrh; lwpukvksa dk çdVhdj.kA 

• cksMZ dks vuqeksnukFkZ çLrqr djus ls iwoZ] çcaèku osQ lkFk] 
ok£"kd foRrh; fooj.kksa dh leh{kk djukA

• lwphdj.k djkj osQ çkoèkkuksa osQ vuqlkj ,oa Hkkjrh; fjtoZ cSad 
osQ fn'kk&funsZ'kksa osQ vuq:i dk;Z djukA

dEiuh lfpo lwphc¼ djkj osQ DykWt 49 dh 'krkZuqlkj lfefr osQ 
lfpo osQ :i esa dk;Z djrk gSA

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk

1- Jh ch ch pkSèkjh  & lfefr osQ vè;{k 

2- Jh xkSjh 'kadj 

3- Jh osQ oh czãkth jko 

4- Mk- jke ,l- laxkiwjs 

5- Jh vuqjkx tSu 

6- Jh ch ih dkuwuxks  

7- Jh ,e ,u xksihukFk 

final book.indb   173final book.indb   173 6/11/2014   10:23:49 AM6/11/2014   10:23:49 AM



174

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa osQ C;kSjs % 

Ø-la- cSBd dh
rkjh[k

lfefr esa funs'kdksa 
dh oqQy la[;k

cSBd esa mifLFkr
funs'kdksa dh la[;k

1- 08-05-2013 8 8

2- 03-06-2013 8 5

3- 28-06-2013 8 6

4- 25-07-2013 8 7

5- 19-08-2013 8 4

6- 23-09-2013 8 7

7- 23-10-2013 8 5

8- 07-11-2013 8 6

9- 28-11-2013 8 5

10- 30-12-2013 8 7

11- 30-01-2014 8 5

12- 26-02-2014 8 7

13- 28-03-2014 7 6

foÙkh; o"kZ osQ nkSjku lnL;&funs'kdksa }kjk cSBdksa esa Hkkx ysus dh 
la[;k 

Ø- 
la-

funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k

fdruh cSBdksa esa
mifLFkr gq,

1- Jh ch ch pkSèkjh 13 10

2- Jh jkosQ'k lsBh 13 12

3- Jherh m"kk 
vuarlqczã.;u 

8 5

4 Jh ,l vkj caly 6 5

5 Jh xkSjh 'kadj 7 5

6 Jh osQ oh czãkth jko 3 3

7- MkW- jke ,l- laxkiwjs 1 1

8 Jh vuqjkx tSu 13 7

9- Jh ,u ,l fo'oukFku 2 1

10 Jh ch ih dkuwuxks 11 6

11- Jh ,e , varqys 9 8

12- Jh Mh osQ flaxyk 12 11

13 Jh ,e-,u- xksihukFk 4 4

3-2 çcUèku lfefr (,elh)

lfefr fuEufyf[kr enksa] tksfd lh,eMh@ç-dk- ½.k vuqeksnu lfefr 
(,pvkslh,lh)&III osQ foosdkèkhu vfèkdkjksa ls ijs gSa] ij fopkj 
djrh gS A 

d- ½.k çLrkoksa dh LohÑfr (fufèk ,oa xSj fufèk) 

[k- ½.k le>kSrk@cêðs [kkrs çLrko 

x- iw¡th vkSj jktLo [kpZ osQ vuqeksnukFkZ çLrko 

?k- ifjljksa dk vfèkxzg.k ,oa fdjk, ij ysus osQ ekunaMksa esa fopyu 
lacaèkh çLrko

Details of meetings held during the Financial Year

S.
No.

Date of the
Meeting

Total No. of Directors of 
the Committee

No. of Directors present in 
the Meeting

1. 08.05.2013 8 8

2. 03.06.2013 8 5

3. 28.06.2013 8 6

4. 25.07.2013 8 7

5. 19.08.2013 8 4

6. 23.09.2013 8 7

7. 23.10.2013 8 5

8. 07.11.2013 8 6

9. 28.11.2013 8 5

10. 30.12.2013 8 7

11. 30.01.2014 8 5

12. 26.02.2014 8 7

13. 28.03.2014 7 6

No. of meetings attended by Member-Directors during the 
Financial Year

Sl. 
No.

Name of
Director

Meetings held
during their

tenure

Meetings
attended

1. Sh. B. B. Chaudhry 13 10

2. Sh. Rakesh Sethi 13 12

3. Ms. Usha Ananthasubramanian 8 5

4. Sh. S. R. Bansal 6 5

5. Sh. Gauri Shankar 7 5

6. Sh. K. V. Brahmaji Rao 3 3

7. Dr. Ram S. Sangapure 1 1

8. Sh. Anurag Jain 13 7

9. Sh. N. S. Vishwanathan 2 1

10. Sh. B. P. Kanungo 11 6

11. Sh. M. A. Antulay 9 8

12. Sh. D. K. Singla 12 11

13. Sh. M. N. Gopinath 4 4

3.2 Management Committee (MC)

The Committee considers following matters which are 
beyond the discretionary powers of CMD/Head Offi ce Credit 
Approval Committee (HOCAC) III:-

a)  Sanctioning of credit proposals (funded & non funded),

b) Loan compromise/write-off proposals,

c) Proposal for approval of capital and revenue expenditure, 

d) Proposals relating to acquisition and hiring of premises 
including deviation from norms for acquisition and 
hiring of premises,
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e) Filing of suits/appeals, defending them etc. 

f) Investments in Government and other approved 
securities, shares and debentures of companies including 
underwriting, 

g) Donations, 

h) Any other matter referred by the Board.

Composition as on 31.3.2014

1.  Sh. K. R. Kamath - Chairman of the Committee 

2.  Sh. Gauri Shankar  

3.  Sh. K. V. Brahmaji Rao   

4.  Dr. Ram S. Sangapure

5.  Sh. B. P. Kanungo

6.  Sh. B. B. Chaudhry 

7. Sh. M. N. Gopinath

8. Dr. Sunil Gupta 

Details of meetings held during the Financial Year

S.
No.

Date of
Meeting

Total No. of Directors
of the Committee

No. of Directors
present in the Meeting

1. 08.05.2013 9 9

2. 03.06.2013 9 6

3. 28.06.2013 9 8

4. 25.07.2013 9 8

5. 19.08.2013 9 6

6. 23.09.2013 9 9

7. 23.10.2013 9 6

8. 07.11.2013 9 7

9. 27.11.2013 8 7

10. 16.12.2013 8 8

11. 30.12.2013 8 8

12. 30.01.2014 9 7

13. 26.02.2014 9 8

14. 15.03.2014 9 7

15. 28.03.2014 8 8

Ä eqdnek@vihy nk;j djuk] mudk cpko djuk bR;kfn 

p- ljdkjh ,oa vU; vuqeksfnr çfrHkwfr;ksa] oaQifu;ksa osQ va'ki=kksa 
vkSj ½.k i=kksa esa fuos'k ,oa vaMjjkb¯Vx

N- nku

t- cksMZ }kjk çsf"kr vU; dksbZ ekeyk

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk

1- Jh osQ vkj dker & lfefr osQ vè;{k 

2- Jh xkSjh 'kadj

3- Jh osQ oh czãkth jko

4- Mk- jke ,l- laxkiwjs

5- Jh ch ih dkuwuxks 

6- Jh ch ch pkSèkjh

7- Jh ,e ,u xksihukFk

8- MkW- lquhy xqIrk 

foRrh; o"kZ osQ nkSjku vk;ksftr cSBdksa dk fooj.k

Ø-la-
cSBd dh
frfFk 

lfefr osQ oqQy 
funs'kd

cSBdksa esa mifLFkr
gq, funs'kd

1- 08-05-2013 9 9

2- 03-06-2013 9 6

3- 28-06-2013 9 8

4- 25-07-2013 9 8

5- 19-08-2013 9 6

6- 23-09-2013 9 9

7- 23-10-2013 9 6

8- 07-11-2013 9 7

9- 27-11-2013 8 7

10- 16-12-2013 8 8

11- 30-12-2013 8 8

12- 30-01-2014 9 7

13- 26-02-2014 9 8

14- 15-03-2014 9 7

15- 28-03-2014 8 8
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No. of meetings attended by Member-Directors during the 
Financial Year

S.
No.

Name of
Director

Meetings held 
during their

tenure

Meetings
attended

1. Sh. K. R. Kamath 15 15

2. Sh. Rakesh Sethi 13 13

3. Ms. Usha Ananthasubramanian 8 5

4. Sh. S. R. Bansal 6 5

5. Sh. Gauri Shankar 9 7

6. Sh. K. V. Brahmaji Rao 4 4

7. Dr. Ram S. Sangapure 2 2

8. Sh. B. P. Kanungo 14 7

9. Sh. N. S. Vishwanathan 1 1

10. Sh. B. B. Chaudhry 15 12

11. Sh. M. N. Gopinath 7 5

12. Sh. D. K. Singla 7 7

13. Sh. M. A. Antulay 8 7

14. Dr. Sunil Gupta 8 7

15. Sh. T. C. Jhalani 6 6

16. Sh. Dilip Kumar Saha 8 8

3.3. Head Offi ce Credit Approval Committee (Level – III)

The HO Credit Approval Committee Level III considers the 
credit proposals above  ` 100 crores and up to ` 400 crores 
(standalone) and above  ` 200 crores and upto ` 800 crores 
(group exposure) and OTS/Compromise/Write off proposals 
to the extent of powers earlier vested with CMD. 

Composition as on 31.03.2014

Sh. K. R. Kamath - Chairman of the Committee

Sh. Gauri Shankar  

Sh. K. V. Brahmaji Rao   

Dr. Ram S. Sangapure

General Manager – Finance

General Managers – Credit

General Manager – Integrated Risk Management Division

General Manager – International Banking Division

No. of meetings attended by Member-Directors during the 
Financial Year

S.
No.

Name of
Director

Meetings held during 
their tenure

Meetings
attended

1. Sh. K. R. Kamath 46 46

2. Sh. Rakesh Sethi 43 38

3. Ms. Usha Ananthasubramanian 28 19

4. Sh. S. R. Bansal 24 24

5. Sh. Gauri Shankar 21 17

6. Sh. K. V. Brahmaji Rao 9 7

7. Dr. Ram S. Sangapure 3 3

foÙkh; o"kZ osQ nkSjku lnL; funs'kdksa }kjk cSBdksa esa Hkkx ysus dh 
la[;k 

Ø- 
la-

funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa

dh la[;k

fdruh cSBdksa
esa mifLFkr gq,

1- Jh osQ vkj dker 15 15
2- Jh jkosQ'k lsBh 13 13

3-
Jherh m"kk 
vuarlqczã.;u

8 5

4- Jh ,l vkj caly 6 5
5- Jh xkSjh 'kadj 9 7
6- Jh osQ oh czãkth jko 4 4
7- MkW- jke ,l-laxkiwjs 2 2
8- Jh ch ih dkuwuxks 14 7
9- Jh ,u ,l fo'oukFku 1 1
10- Jh ch ch pkSèkjh 15 12
11- Jh ,e ,u xksihukFk 7 5
12- Jh Mh osQ flaxyk 7 7
13- Jh ,e , varqys 8 7
14- Mk- lquhy xqIrk 8 7
15- Jh Vh lh >ykuh 6 6
16- Jh fnyhi oqQekj lkgk 8 8

3-3 ç-dk- ½.k vuqeksnu lfefr (Lrj & AAA) 

ç-dk- ½.k vuqeksnu lfefr Lrj III #- 100 djksM+ ls vfèkd vkSj 
` 400 djksM+ (,dy) rd vkSj ` 200 djksM+ ls vfèkd rFkk ` 800 
djksM+ (lewg ,Dlikstj) rd osQ ½.k çLrkoksa ij vkSj lh,eMh dh iwoZ 
esa fufgr 'kfÙkQ;ksa dh lhek rd vksVh,l@le>kSrk@cêðk [kkrk çLrkoksa ij 
fopkj djrh gSA 

31-03-2014 dh fLFkfr vuqlkj lajpuk % 

Jh osQ-vkj- dker & lfefr osQ vè;{k
Jh xkSjh 'kadj 
Jh osQ oh czãkth jko
MkW- jke ,l laxkiwjs
egkçcUèkd & foÙk
egkçcUèkd & ½.k
egkçcUèkd & ,dhÑr tksf[ke çcUèku çHkkx 
egkçcUèkd & varjkZ"Vªh; cSa¯dx çHkkx

foRrh; o"kZ osQ nkSjku lnL; funs'kdksa }kjk cSBdksa esa Hkkx ysus dh 
la[;k 

Ø-la-
funs'kd dk
uke

muosQ dk;Zdky osQ 
nkSjku gqbZ cSBosQa

cSBd esa
Hkkx fy;k

1- Jh osQ vkj dker 46 46
2- Jh jkosQ'k lsBh 43 38

3-
Jherh m"kk 
vuarlqczã.;u

28 19

4- Jh ,l vkj caly 24 24
5- Jh xkSjh 'kadj 21 17
6- Jh osQ oh czãkth jko 9 7
7- MkW- jke ,l-laxkiwjs 3 3
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3.4 Risk Management Committee

The Bank has constituted the Risk Management Committee: 

• To guide CRMC, ALCO & ORMC on any issue of 
importance for risk management and to oversee 
the functioning of these committees for effective 
coordination.

• Approving Market Risk Management processes 
(including people, systems, operations, limits and 
controls) pertaining to various risk areas viz. credit, 
market, operational and Pillar II risks.

• Approval of any other action necessary to comply with 
requirements set forth in Risk Management Policy/RBI 
guidelines or otherwise required for managing any risk.

Composition as on 31.03.2014: 

1. Sh. K. R. Kamath - Chairman of the Committee 
2.  Sh. Gauri Shankar  
3.  Sh. K. V. Brahmaji Rao   
4.  Dr. Ram S. Sangapure  
5. Dr. Sunil Gupta  
6.  Sh. G. P. Khandelwal 

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of
Director

Meetings held
during their

tenure

Meetings
attended

1 Sh. K. R. Kamath 4 4

2. Sh. Rakesh Sethi 4 4

3. Ms. Usha Ananthasubramanian 2 2

4. Sh. S. R. Bansal 2 2

5. Sh. Gauri Shankar 2 1

6. Sh. K. V. Brahmaji Rao 1 1

7. Dr. Ram S. Sangapure Nil Nil

8. Sh. Anurag Jain 3 1

9. Sh. B. B. Chaudhry 3 2

10. Sh. M. N. Gopinath 4 2

11. Sh. D. K. Singla 4 4

12. Dr. Sunil Gupta 4 2

13. Sh. G. P. Khandelwal Nil Nil

3.5 Committee of Directors to review disposal of Vigilance/Non-
vigilance Disciplinary action cases (COD)

The Committee reviews disposal of vigilance and non-
vigilance disciplinary action cases on quarterly basis.

Composition as on 31.03.2014:

1. Sh. K. R. Kamath - Chairman of the Committee 

2. Sh. Gauri Shankar  

3. Sh. K. V. Brahmaji Rao   

4. Dr. Ram S. Sangapure  

3-4 tksf[ke çcaèku lfefr 

cSad }kjk tksf[ke çcUèku lfefr dk xBu fd;k x;k gS A 

• tksf[ke çcaèku ls lacafèkr fdlh Hkh egRoiw.kZ fo"k; ij 
lh vkj ,e lh] ,ydks ,oa vks vkj ,e lh dk ekxZn'kZu 
djuk rFkk çHkkoh leUo; osQ fy, bu lfefr;ksa osQ dk;Z dks 
ns[kukA

• fofHkUu tksf[ke {ks=kksa vFkkZr~ ½.k] cktkj] ifjpkyukRed vkSj 
fiyj AA tksf[keksa ls lacafèkr cktkj tksf[ke çcaèku çfØ;kvksa 
(O;fÙkQ] ç.kkyh] çpkyu] lhek ,oa fu;a=k.k lfgr) dks LohÑfr 
nsukA 

• tksf[ke çcaèku uhfr@Hkk-fj-cSad osQ fn'kk funsZ'kksa ;k vU;Fkk fdlh 
vU; tksf[ke osQ çcaèku dh vuqikyuk gsrq visf{kr fdlh vU; 
vko';d dkjZokbZ dk vuqeksnu djuk A

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk 

1- Jh osQ-vkj- dker & lfefr osQ vè;{k
2- Jh xkSjh 'kadj  
3- Jh osQ oh czãkth jko 
4- MkW- jke ,l laxkiwjs 
5- MkW- lquhy xqIrk  
6- Jh th ih [k.Msyoky  

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL; & funs'kdksa osQ 
mifLFkr gksus dh la[;k 

Ø-la- funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k

ftruh cSBdksa esa 
mifLFkr gq,

1- Jh osQ vkj dker 4 4
2- Jh jkosQ'k lsBh 4 4

3-
Jherh m"kk 
vuarlqczã.;u

2 2

4- Jh ,l vkj caly 2 2
5- Jh xkSjh 'kadj 2 1
6- Jh osQ oh czãkth jko 1 1
7- MkW- jke ,l-laxkiwjs 'kwU; 'kwU;
8- Jh vuqjkx tSu 3 1
9- Jh ch ch pkSèkjh 3 2
10- Jh ,e ,u xksihukFk 4 2
11- Jh Mh osQ flaxyk 4 4
12- MkW- lquhy xqIrk 4 2
13- Jh th ih [k.Msyoky 'kwU; 'kwU;

3-5 lrdZrk@xSj lrdZrk vuq'kklfud dkjZokbZ ekeyksa osQ fuiVku dh 
leh{kk gsrq funs'kd lfefr (lh vks Mh)

lfefr] lrdZrk vkSj xSj&lrdZrk vuq'kklfud dkjZokbZ ekeyksa osQ 
fuiVku dh leh{kk frekgh vkèkkj ij djrh gSA 

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk 

1- Jh osQ-vkj- dker & lfefr osQ vè;{k
2- Jh xkSjh 'kadj  
3- Jh osQ oh czãkth jko 
4- MkW- jke ,l laxkiwjs 
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5. Sh. Anurag Jain 

6. Sh. B. P. Kanungo 

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of
Director

Meetings held 
during their

tenure

Meetings
attended

1. Sh. K. R. Kamath 4 4

2. Sh. Rakesh Sethi 4 4

3. Ms. Usha Ananthasubramanian 2 2

4. Sh. S. R. Bansal 2 2

5. Sh. Gauri Shankar 2 2

6. Sh. K. V. Brahmaji Rao 1 1

7. Dr. Ram S. Sangapure Nil Nil

8. Sh. Anurag Jain 4 4

9. Sh. B. P. Kanungo 4 3

3.6 Information Technology Committee

The Committee has been constituted to study various aspects 
of Information Security & Information Technology and suggest 
appropriate measures to strengthen the same in the Bank. The 
various IT initiatives including the IT Policies and IT Expenditure 
Budget and report on installation and functioning of ATMs are 
being placed in the quarterly meetings of IT Committee of the 
Board for information/discussion/guidance/approval.

Composition as on 31.03.2014:

1. Sh. Gauri Shankar - Chairman of the Committee
2. Sh. K. V. Brahmaji Rao   
3. Dr. Ram S. Sangapure  
4. Sh. Dilip Kumar Saha  
5. Sh. T. C. Jhalani
6. Sh. M. N. Gopinath
7. Sh. G. P. Khandelwal    

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of
Director

Meetings held 
during their tenure

Meetings
attended

1. Sh. Rakesh Sethi 4 4

2. Ms. Usha Ananthasubramanian 2 2

3. Sh. S. R. Bansal 2 2

 4. Sh. Gauri Shankar 2 1

5. Sh. K. V. Brahmaji Rao 1 1

6. Dr. Ram S. Sangapure Nil Nil

7. Sh. Dilip Kumar Saha 3 3

8. Sh. T. C. Jhalani 1 1

9. Sh. D. K. Singla 4 4

10. Dr. Sunil Gupta 4 2

5- Jh vuqjkx tSu  
6- Jh ch-ih- dkuwuxks 

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL;&funs'kdksa osQ 
mifLFkr gksus dh la[;k 

Ø-la- funs'kd dk
uke

muosQ dk;Zdky osQ 
nkSjku vk;ksftr cSBdksa 

dh la[;k

ftruh cSBdksa esa 
mifLFkfr gq,

1 Jh osQ-vkj-dker 4 4
2 Jh jkosQ'k lsBh 4 4

3
Jherh m"kk 
vuarlqczã.;u

2 2

4 Jh ,l vkj caly 2 2
5 Jh xkSjh 'kadj 2 2
6 Jh osQ oh czãkth jko 1 1
7 MkW- jke ,l- laxkiwjs 'kwU; 'kwU;
8 Jh vuqjkx tSu 4 4
9 Jh ch-ih- dkuwuxks 4 3

3-6 lwpuk çkS|ksfxdh lfefr 

bl lfefr dk xBu lwpuk lqj{kk ,oa lwpuk çkS|ksfxdh lacaèkh 
fofHkUu igyqvksa osQ vè;;u ,oa bUgsa cSad esa etcwr djus o 
mi;qDr mik;ksa dk lq>ko nsus gsrq fd;k x;k gSA lwpuk çkS|ksfxdh 
ls lacafèkr fofHkUu igyksa ftuesa vkbZVh uhfr vkSj vkbZVh [kpZ ctV 
rFkk laLFkkfir o ,Vh,e osQ dk;ks± ij fjiksVZ 'kkfey gS] dks cksMZ dh 
lwpuk çkS|ksfxdh dh lfefr dh frekgh cSBdksa esa lwpukFkZ@fopkjkFkZ@
fn'kk&funsZ'k@vuqeksnukFkZ çLrqr fd;k tkrk gSA

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk 

1- Jh xkSjh 'kadj  & lfefr osQ vè;{k
2-  Jh osQ-oh- czãkth jko
3- MkW- jke ,l- laxkiwjs
4- Jh fnyhi oqQekj lkgk
5- Jh Vh lh >ykuh
6- Jh ,e ,u xksihukFk
7- Jh th ih [k.Msyoky 

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL; & funs'kdksa osQ 
mifLFkr gksus dh la[;k 

Ø-la- funs'kd dk
uke

vk;ksftr cSBdksa dh 
la[;k

ftruh cSBdksa esa 
mifLFkfr gq,

1 Jh jkosQ'k lsBh 4 4
2 Jherh m"kkvuar lqczã.;u 2 2
3- Jh ,l vkj caly 2 2
4 Jh xkSjh 'kadj 2 1
5 Jh osQ oh czãkth jko 1 1
6 MkW- jke ,l- laxkiwjs 'kwU; 'kwU;
7- Jh fnyhi oqQekj lkgk 3 3

8- Jh Vh lh >ykuh 1 1

9- Jh Mh osQ flaxyk 4 4
10- MkW- lquhy xqIrk 4 2
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3-7 inksUufr osQ fy, funs'kd lfefr

lfefr mPp dk;Zikyd xzsM LosQy VII esa inksUufr osQ fy, mEehnokjksa osQ 
lacaèk esa fopkj djrh gS rFkk mPp dk;Zikyd xzsM LosQy VII esa vuqeksnu 
u gksus osQ lacaèk esa çkIr çfrosnuksa ij fopkj djrh gSA 

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk 

1- Jh osQ vkj dker  & lfefr osQ vè;{k 
2- Jh vuqjkx tSu 
3- Jh ch-ih- dkuwuxks 

 foRr o"kZ 2013&14 osQ nkSjku lfefr dh dksbZ cSBd ugha gqbZA 

3-8 cksMZ dh fo'ks"k lfefr & èkks[kkèkM+h ekeyksa dh fuxjkuh gsrq 

` 1-00 djksM+ rFkk blls vfèkd lkFk gh lkFk jkf'k dk è;ku fn, 
fcuk lkbcj èkks[kkèkM+h osQ ekeyksa dh fuxjkuh rFkk leh{kk gsrq ;g 
fo'ks"k lfefr xfBr dh xbZ gS ftlosQ fuEu dk;Z gSa% 

• ç.kkyhxr =kqfV;ksa dh igpku vkSj mUgsa nwj djus osQ fy, mik; çLrqr 
djuk A 

• lhchvkbZ@iqfyl tkap dh çxfr dh fuxjkuh] olwyh ,oa LVkWiQ 
nkf;RoA 

• èkks[kkèkM+h dh iqujkZo`fÙk jksdus osQ fy, mBk, x, lqèkkjkRed dneksa 
dh çHkko'khyrk dh leh{kkA 

• jksdFkke ra=k dks etcwr djus ls lacafèkr fopkjs x, vU; mik;ksa dks 
çLrqr djukA

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk

1- Jh osQ vkj dker & lfefr osQ vè;{k 
2- Jh xkSjh 'kadj 
3- Jh osQ oh czãkth jko
4- MkW- jke ,l laxkiwjs
5- Jh vuqjkx tSu 
6- Jh Mh osQ flaxyk
7- Jh ,e-,- vUrqys

foRrh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL; funs'kdksa osQ 
mifLFkr gksus dh la[;k 
Ø- 
la-

funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k

ftruh cSBdksa esa 
mifLFkr gq,

1 Jh osQ vkj dker  10 10
2 Jh jkosQ'k lsBh 9 8
3 Jherh m"kkvuar lqczã.;u 6 5
4 Jh ,l vkj caly 5 4
5 Jh xkSjh 'kadj 5 4
6 Jh osQ oh czãkth jko 2 2
7 MkW- jke ,l- laxkiwjs 1 1
8 Jh vuqjkx tSu 10 8
9 Jh Mh osQ ¯lxyk 10 9
10 Jh ,e , varqys 10 9

3.7 Directors Promotion Committee

The Committee considers promotions to Top Executive Grade 
Scale-VII as well as representations of candidates against non-
approval for promotion to Top Executive Grade Scale-VII.

Composition as on 31.03.2014

1. Sh. K. R. Kamath - Chairman of the Committee

2. Sh. Anurag Jain 

3. Sh. B. P. Kanungo 

No meeting of the committee was held during the Financial Year 
2013-14.

3.8 Special Committee of Board – For monitoring fraud cases 

The Committee has been constituted for monitoring and 
review of all fraud cases of ` 1.00 crore and above, as well as 
cyber frauds irrespective of the amount, so as to:

• Identify the systemic lacunae and put in place measures to 
plug the same.

• Monitor progress of CBI/Police investigation, recovery & staff 
accountability.

• Review the effi cacy of the remedial action taken to prevent 
recurrence of frauds.

• Put in place other measures as may be considered relevant to 
strengthen preventive mechanism.

Composition as on 31.03.2014:

1. Sh. K. R. Kamath - Chairman of the Committee
2. Sh. Gauri Shankar  
3. Sh. K. V. Brahmaji Rao   
4. Dr. Ram S. Sangapure  
5. Sh. Anurag Jain    
6. Sh. D. K. Singla  
7. Sh. M. A. Antulay

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of
Director

Meetings held 
during their

tenure

Meetings
attended

1. Sh. K. R. Kamath  10 10

2. Sh. Rakesh Sethi 9 8

3. Ms. Usha Ananthasubramanian 6 5

4. Sh. S. R. Bansal 5 4

5. Sh. Gauri Shankar 5 4

6. Sh. K. V. Brahmaji Rao 2 2

7. Dr. Ram S. Sangapure 1 1

8. Sh. Anurag Jain 10 8

9. Sh. D. K. Singla 10 9

10. Sh. M. A. Antulay 10 9
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3.9 Remuneration Committee

The Committee decides entitlement of incentive for CMD & 
EDs of the Bank. 

Composition as on 31.03.2014: 

1.  Sh. Anurag Jain - Chairman of the Committee

2. Sh. B. P. Kanungo

3. Sh. B. B. Chaudhry 

4. Sh. M. N. Gopinath 

No. of meetings attended by Member-Directors during the 
Financial Year: 

S.
No.

Name of
Director

Meetings held 
during their

tenure

Meetings
attended

1. Sh. Anurag Jain 1 1

2. Sh. B. P. Kanungo Nil Nil 

3. Sh. N. S. Vishwanathan 1 1

4. Sh. B. B. Chaudhry 1 1

5. Sh. M. N. Gopinath 1 1

3.10 Nomination Committee 

The committee has been constituted as per RBI guidelines to 
determine the fulfi llment of 'fi t and proper’ criteria in respect 
of Shareholder Director(s) on the Board of Bank, as and when 
elections are held for Shareholder Directors. 

Composition as on 31.03.2014: 

1. Sh. Anurag Jain - Chairman of the Committee

2. Sh. M. N. Gopinath 

3. Dr. Sunil Gupta

No meeting of the committee was held during the Financial 
Year 2013-14 as there was no vacancy/election for Shareholder 
Directors.

3.11 Customer Service Committee

The Customer Service Committee has been constituted to 
discharge the following functions: 

• Formulation of a Comprehensive Deposit Policy.

• Issues such as the treatment on death of a depositor for 
operations of his account.

• Product approval process regarding its suitability and 
appropriateness

• Annual Survey of depositor satisfaction.

• Triennial audit of such services.

• Monitoring the implementation of awards under the Banking 
Ombudsman Scheme.

• Any other issue having a bearing on the quality of customer 
service rendered.

3-9 ikfjJfed lfefr

lfefr cSad osQ vè;{k ,oa çcUèk funs'kd rFkk dk;Zikyd funs'kd 
çksRlkgu dh vgZrk dk fu.kZ; djrh gSA 

31-03-2014 dh fLFkfr vuqlkj lajpuk

1- Jh vuqjkx tSu & lfefr osQ vè;{k 
2- Jh ch-ih- dkuwuxks 
3- Jh ch-ch- pkSèkjh 
4- Jh ,e ,u xksihukFk 

foÙkh; o"kZ osQ nkSjku vk;ksftr lnL;&funs'kdksa }kjk cSBdksa esa Hkkx 
ysus dh la[;k 

Ø-la- funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k 

ftruh cSBdksa esa 
mifLFkr gq,

1 Jh vuqjkx tSu 1 1

2 Jh ch-ih- dkuwuxks 'kwU; 'kwU; 

3 Jh ,u- ,l- fo'oukFku 1 1

4- Jh ch- ch- pkSèkjh 1 1

5 Jh ,e- ,u- xksihukFk 1 1

3-10 ukekadu lfefr

cSad osQ cksMZ esa tc dHkh 'ks;jèkkjd funs'kdksa dk fuokZpu fd;k tkrk 
gS] Hkk-fj-cSad osQ fn'kk&funsZ'kksa osQ vuqlkj 'ks;jèkkjd funs'kd(dksa) 
osQ lacaèk esa ¶mi;qDr rFkk leqfpr¸ ekudksa dk vuqikyu lqfuf'pr 
djus osQ fy, lfefr dk xBu fd;k x;k gSA

31-03-2014 dh fLFkfr vuqlkj lajpuk

1- Jh vuqjkx tSu & lfefr osQ vè;{k 
2- Jh ,e ,u xksihukFk 
3- MkW- lquhy xqIrk 

foÙkh; o"kZ 2013&14 osQ nkSjku lfefr dh dksbZ cSBd ugha gqbZ D;ksafd 
'ks;jèkkjd funs'kd (dksa) dh dksbZ fjfÙkQ@fuokZpu ugha FkkA

3-11 xzkgd lsok lfefr

xzkgd lsok lfefr dk xBu fuEufyf[kr dk;ksaZ osQ fy, fd;k x;k 
gS %&

• O;kid tek uhfr cukuk A
• fo"k; tSls fd tekdrkZ dh e`R;q ij mlosQ [kkrs osQ ifjpkyu@

fuiVku osQ fy, dSls O;ogkj djuk gS A
• vuqdwyrk o mi;qÙkQrk dks è;ku esa j[krs gq, mRikn vuqeksnu 

çfØ;kA
• tekdrkZ larqf"V gsrq ok£"kd losZ{k.k
• ,slh lsokvksa dh =kSok£"kd ys[kkijh{kk
• cSafdax yksdiky ;kstuk osQ vUrxZr vokMZ osQ dk;kZUo;u dh 

fuxjkuh djuk A
• xzkgd lsok çnku djus dh xq.koRrk ls lacafèkr dksbZ vU; ekeyk A 
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31-3-2014 dh fLFkfr vuqlkj lajpuk
1- Jh osQ vkj dker  & lfefr osQ vè;{k
2- Jh xkSjh 'kadj
3- Jh osQ oh czãkth jko
4- Mk- jke ,l laxkiwjs 
5- Jh vuqjkx tSu 
6- Jh fnyhi oqQekj lkgk 
7- Jh Vh lh >ykuh
8- lqJh vjkèkuk feJk

foÙkh; o"kZ osQ nkSjku vk;ksftr lnL;&funs'kdksa }kjk cSBdksa esa Hkkx 
ysus dh la[;k 

Ø-la- funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k 

ftruh cSBdksa esa 
mifLFkr gq,

1- Jh osQ-vkj-dker 4 4
2- Jh jkosQ'k lsBh] 4 4
3- Jherh m"kk vuarlqczã.;u 2 2
4- Jh ,l vkj caly 2 1
5- Jh xkSjh 'kadj 2 1
6- Jh osQ oh czãkth jko 1 1
7- Mk- jke ,l laxkiwjs 'kwU; 'kwU; 
8- Jh vuqjkx tSu 4 3
9- Jh fnyhi oqQekj lkgk 3 3
10- Jh Vh lh >ykuh 4 4
11- lqJh vjkèkuk feJk 'kwU; 'kwU; 
12- Jh ,e ,u xksihukFk 4 1

3-12 eq[rkjukek lfefr

lfefr cSad esa dk;Z dj jgs vfèkdkfj;ksa vkSj fo'ks"k lgk;dksa 
dks tujy ikWoj vkWiQ vVkuhZ Lohdkj o çnku djrh gS rkfd os 
nLrkostksa dks fu"ikfnr dj losQa vkSj cSad dk çfrfufèkRo dj losaQA

31-3-2014 osQ vuqlkj lajpuk 
1- Jh xkSjh 'kadj  & lfefr osQ vè;{k
2-  Jh osQ oh czãkth jko
3- Mk- jke ,l laxkiwjs
4- Jh ,e , varqys
5- Mk- lquhy xqIrk 

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL; funs'kdksa dh 
mifLFkfr dh la[;k % 

Ø-la- funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBosaQ

ftruh cSBdksa esa 
mifLFkr gq,

1- Jh jkosQ'k lsBh 10 10
2- Jherh m"kk vuarlqczã.;u 7 7
3- Jh ,l vkj caly 6 6
4- Jh xkSjh 'kadj 4 3
5- Jh osQ oh czãkth jko 2 2
6- Mk- jke ,l laxkiwjs 'kwU; 'kwU; 
7- Jh ,e , varqys 11 10
8- Jh ch ch pkSèkjh 9 7
9- MkW- lquhy xqIrk 2 2

Composition as on 31.03.2014:

1. Sh. K. R. Kamath - Chairman of the Committee
2. Sh. Gauri Shankar  
3. Sh. K. V. Brahmaji Rao   
4. Dr. Ram S. Sangapure
5. Sh. Anurag Jain
6. Sh. Dilip Kumar Saha
7. Sh. T. C. Jhalani
8. Ms. Aradhana Misra    

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of
Director

Meetings held 
during their

tenure

Meetings
attended

1. Sh. K. R. Kamath 4 4

2. Sh. Rakesh Sethi 4 4

3. Ms. Usha Ananthasubramanian 2 2

4. Sh. S. R. Bansal 2 1

5. Sh. Gauri Shankar 2 1

6. Sh. K. V. Brahmaji Rao 1 1

7. Dr. Ram S. Sangapure Nil Nil

8. Sh. Anurag Jain 4 3

9. Sh. Dilip Kumar Saha 3 3

10. Sh. T. C. Jhalani 4 4

11. Ms. Aradhana Misra Nil Nil

12. Sh. M. N. Gopinath 4 1

3.12 Power of Attorney Committee

The committee sanctions and allots General Power of Attorney 
to offi cers and special assistants of the Bank authorizing them 
to execute documents and represent on behalf of the Bank.

Composition as on 31.03.2014 

1. Sh. Gauri Shankar - Chairman of the Committee
2. Sh. K. V. Brahmaji Rao   
3. Dr. Ram S. Sangapure 
4. Sh. M. A. Antulay 
5. Dr. Sunil Gupta     

No. of meetings attended by Member-Directors during the 
Financial Year: 

S.
No.

Name of
Director

Meetings held 
during their tenure

Meetings
attended

1. Sh. Rakesh Sethi 10 10

2. Ms. Usha Ananthasubramanian 7 7

3. Sh. S. R. Bansal 6 6

4. Sh. Gauri Shankar 4 3

5. Sh. K. V. Brahmaji Rao 2 2

6. Dr. Ram S. Sangapure Nil Nil

7. Sh. M.. A. Antulay 11 10

8. Sh. B. B. Chaudhry 9 7

9. Dr. Sunil Gupta 2 2
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3.13 Appellate Authority & Reviewing Authority Committee 

The committee has been constituted to act as Appellate 
Authority/Reviewing Authority in terms of schedule of 
Disciplinary Authorities to PNB Offi cer Employees (Discipline 
& Appeal) Regulations, 1977.

Composition as on 31.03.2014

1. Sh. K. R. Kamath - Chairman of the Committee

2. Sh. Gauri Shankar  

3. Sh. K. V. Brahmaji Rao   

4. Dr. Ram S. Sangapure 

5. Sh. Anurag Jain

No meeting of the committee was held during the Financial Year 
2013-14.

3.14 Steering Committee for Vision 2016

The Committee reviews the progress in implementation of 
Vision 2016. 

Composition as on 31.03.2014:

1.  Sh. Gauri Shankar - Chairman of the Committee

2.  Sh. K. V. Brahmaji Rao   

3.  Dr. Ram S. Sangapure 

4. Sh. M. N. Gopinath

5. Sh. D. K. Singla 

6. Ms. Aradhana Misra

No. of Meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of the
Directors 

Meetings held
during their

tenure

Meetings attended

1. Sh. Rakesh Sethi 3 3

2. Ms. Usha Ananthasubramanian 1 1

3. Sh. S. R. Bansal 1 1

4. Sh. Gauri Shankar 2 2

5. Sh. K. V. Brahmaji Rao Nil Nil

6. Dr. Ram S. Sangapure Nil Nil

7. Sh. M. N. Gopinath 3 2

8. Dr. Sunil Gupta 3 1

9. Sh. D. K. Singla Nil Nil

10. Ms. Aradhana Misra Nil Nil

3.15Committee of the Board to monitor the progress in 
recovery

The Committee has been constituted to monitor the progress 
of recovery in non-performing assets on regular basis and 
submit its report to the Board.

3-13 vihyh; çkfèkdkjh o leh{kk çkfèkdkjh lfefr

lfefr dk xBu ih,uch vfèkdkjh@deZpkjh (vuq'kklu ,oa vihy) 
fofu;eu] 1977 dh vuq'kklfud çkfèkdkjh dh vuqlwph dh 
'krkZuqlkj vihyh; çkfèkdkjh@leh{kk çkfèkdkjh osQ :i esa dk;Z djus 
gsrq fd;k x;k FkkA

31-03-2014 dh fLFkfr osQ vuqlkj lfefr dh lajpuk

1- Jh osQ vkj dker  & lfefr osQ vè;{k

2- Jh xkSjh 'kadj

3- Jh osQ oh czãkth jko

4- Mk- jke ,l laxkiwjs

5- Jh vuqjkx tSu

foÙkh; o"kZ 2013&14 osQ nkSjku lfefr dh dksbZ cSBd ugha 
gqbZ A

3-14 fotu 2016 fy, LVhfjax lfefr

;g lfefr fotu 2016 nLrkost osQ dk;kZUo;u esa gqbZ çxfr dh leh{kk 
djrh gSA

31-3-2014 dh fLFkfr osQ vuqlkj lajpuk

1- Jh xkSjh 'kadj  & lfefr osQ vè;{k

2- Jh osQ oh czãkth jko

3- Mk- jke ,l laxkiwjs

4- Jh ,e ,u xksihukFk

5- Jh Mh osQ flaxyk 

6- lqJh vkjkèkuk feJk

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL; & funs'kdksa dh 
mifLFkfr dh la- 

Ø- 
la-

funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k

ftruh cSBdksa esa 
mifLFkr gq,

1- Jh jkosQ'k lsBh 3 3

2- Jherh m"kk vuarlqczã.;u 1 1

3- Jh ,l vkj caly 1 1

4- Jh xkSjh 'kadj 2 2

5- Jh osQ oh czãkth jko 'kwU; 'kwU; 

6- Mk- jke ,l laxkiwjs 'kwU; 'kwU; 

7- Jh ,e ,u xksihukFk 3 2

8- MkW- lquhy xqIrk 3 1

9- Jh Mh osQ flaxyk 'kwU; 'kwU; 

10- lqJh vjkèkuk feJk 'kwU; 'kwU; 

3-15 olwyh esa çxfr dh fuxjkuh djus osQ fy, cksMZ dh 
lfefr 

lfefr dk xBu fu;fer vkèkkj ij olwyh dh çxfr dh 
fuxjkuh djus vkSj bldh fjiksVZ cksMZ dks çLrqr djus osQ fy, fd;k 
x;k gSA 
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Composition as on 31.03.2014  

1. Sh. K. R. Kamath - Chairman of the Committee 

2. Sh. Gauri Shankar  

3. Sh. K. V. Brahmaji Rao   

4. Dr. Ram S. Sangapure

5.  Sh. Anurag Jain  

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of
Director

Meetings held 
during their

tenure

Meetings
attended

1. Sh. K. R. Kamath 6 6

2. Sh. Rakesh Sethi 5 5

3. Ms. Usha Ananthasubramanian 2 2

4. Sh. S. R. Bansal 2 2

5. Sh. Gauri Shankar 4 3

6. Sh. K. V. Brahmaji Rao 2 2

7. Dr. Ram S. Sangapure 1 Nil

8. Sh. Anurag Jain 6 6

3.16 Committee to consider election of Shareholder Directors - 
voting by Public Sector Banks 

The Committee considers voting by the Bank for election of 
Shareholder Directors in the companies where Bank holds 
equity stake.

Composition as on 31.03.2014:

1. Sh. K. R. Kamath - Chairman of the Committee

2. Sh. Gauri Shankar  

3. Sh. K. V. Brahmaji Rao   

4. Dr. Ram S. Sangapure   

No meeting of the committee was held during the Financial Year 
2013-14.

3.17Share Transfer Committee

The Committee monitors and approves transfers of physical 
shares, issuance of duplicate share certifi cates/new certifi cates, 
transmission of shares, re-materialization of shares etc. 

Composition as on 31.03.2014  

1. Sh. Gauri Shankar - Chairman of the Committee

2. Sh. K. V. Brahmaji Rao   

3. Dr. Ram S. Sangapure   

4. Dr. Sunil Gupta

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk

1- Jh osQ vkj dker  & lfefr osQ vè;{k

2- Jh xkSjh 'kadj

3- Jh osQ oh czãkth jko

4- Mk- jke ,l laxkiwjs

5- Jh vuqjkx tSu

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL; & funs'kdksa dh 
mifLFkfr dh la[;k 

Ø-la- funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k 

ftruh cSBdksa esa 
mifLFkr gq,

1- Jh osQ-vkj- dker 6 6

2- Jh jkosQ'k lsBh] 5 5

3- Jherh m"kk vuarlqczã.;u 2 2

4- Jh ,l vkj caly 2 2

5- Jh xkSjh 'kadj 4 3

6- Jh osQ oh czãkth jko 2 2

7- MkW- jke ,l laxkiwjs 1 'kwU; 

8- Jh vuqjkx tSu 6 6

3-16 'ks;jèkkjd funs'kdksa osQ fuokZpu ij fopkj djus osQ fy, 
lfefr & lkoZtfud {ks=k osQ cSadksa }kjk ernku 

lfefr] daifu;ksa esa tgka cSad osQ ikl bfDoVh 'ks;j gSa] osQ 
'ks;jèkkjd funs'kdksa osQ fuokZpu gsrq cSad }kjk ernku ij fopkj 
djrh gSA 

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk 

1- Jh osQ vkj dker & lfefr osQ vè;{k 

2- Jh xkSjh 'kadj

3- Jh osQ oh czãkth jko

4- Mk- jke ,l laxkiwjs

foÙkh; o"kZ 2013&14 osQ nkSjku lfefr dh dksbZ cSBd ugha gqbZA

3-17 'ks;j varj.k lfefr 

lfefr 'ks;jksa osQ varj.k] MqIyhosQV@u, 'ks;j & çek.ki=k tkjh djus 
rFkk 'ks;jksa osQ laçs"k.k vkSj mUgsa iqu% ewrZ :i esa tkjh djus ls tqM+s 
ekeyksa dh fuxjkuh ,oa vuqeksnu djrh gSA

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk

1- Jh xkSjh 'kadj & lfefr osQ vè;{k

2- Jh osQ oh czãkth jko

3- Mk- jke ,l laxkiwjs

4- Mk- lquhy xqIrk
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No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of
Director

Meetings held 
during their

tenure

Meetings
attended

1. Sh. Rakesh Sethi 23 18

2. Ms. Usha Ananthasubramaninan 14 11

3. Sh. S. R. Bansal 12 10

4. Sh. Gauri Shankar 13 9

5. Sh. K. V. Brahmaji Rao 5 5

6. Dr. Ram S. Sangapure 1 1

7. Sh. B. B. Chaudhry 24 20

8. Dr. Sunil Gupta 4 4

3.18 Shareholders’/Investors’ Grievance Committee 

The Committee monitors shareholders’ grievances received 
by the Bank/Share Transfer Agent (STA) and redressal thereof .

Composition as on 31.03.2014:

1. Dr. Sunil Gupta - Chairman of the Committee

2. Sh. Gauri Shankar  

3. Sh. K. V. Brahmaji Rao   

4. Dr. Ram S. Sangapure  

No. of meetings attended by Member-Directors during the 
Financial Year: 

S.
No.

Name of
Director

Meetings held 
during their

tenure

Meetings
attended

1. Sh. B. B. Chaudhry 6 5

2. Dr. Sunil Gupta 1 1

3. Sh. Rakesh Sethi 6 6

4. Ms. Usha Ananthasubramanian 4 3

5. Sh. S. R. Bansal 3 3

6. Sh. Gauri Shankar 3 1

7. Sh. K. V. Brahmaji Rao 1 1

8. Dr. Ram S. Sangapure Nil Nil

Shri A. Gopinathan, Company Secretary, is the Compliance 
Offi cer in terms of Clause 47 of the Listing Agreement.

Out of 57 complaints received from the shareholders during 
the fi nancial year, 56 were redressed and one complaint was 
outstanding as on 31.03.2014. 

4.  Compliance of Mandatory/Non Mandatory requirements

The Bank has complied with the mandatory requirements 
of Clause 49 of Listing Agreement. In respect of non-
mandatory requirements of the said clause, the status of its 
implementation is as under: 

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL; funs'kdksa dh 
mifLFkfr dh la[;k 

Ø-la- funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k

ftruh cSBdksa esa 
mifLFkr gq,

1- Jh jkosQ'k lsBh 23 18

2- Jherh m"kk vuarlqczã.;u 14 11

3- Jh ,l vkj caly 12 10

4- Jh xkSjh 'kadj 13 9

5- Jh osQ oh czãkth jko 5 5

6- Mk- jke ,l laxkiwjs 1 1

7- Jh ch ch pkSèkjh 24 20

8- Mk- lquhy xqIrk 4 4

3-18 'ks;jèkkjd@fuos'kd f'kdk;r lfefr

lfefr cSad@'ks;j varj.k ,tsaV (,lVh,) }kjk çkIr 'ks;jèkkjdksa dh 
f'kdk;rksa dh fuxjkuh vkSj fuiVku djrh gSA

31-03-2014 dh fLFkfr osQ vuqlkj lajpuk

1- Jh lquhy xqIrk & lfefr osQ vè;{k 

2- Jh xkSjh 'kadj

3- Jh osQ oh czãkth jko

4- Mk- jke ,l laxkiwjs

foÙkh; o"kZ osQ nkSjku vk;ksftr cSBdksa esa lnL;&funs'kdksa dh 
mifLFkfr dh la[;k 

Ø-la- funs'kd dk
uke

dk;Zdky osQ nkSjku 
vk;ksftr cSBdksa dh 

la[;k

ftruh cSBdksa esa 
mifLFkr gq,

1 Jh ch ch pkSèkjh 6 5

2 Mk- lquhy xqIrk 1 1

3 Jh jkosQ'k lsBh 6 6

4 Jherh m"kk vuarlqczã.;u 4 3

5 Jh ,l vkj caly 3 3

6 Jh xkSjh 'kadj 3 1

7 Jh osQ oh czãkth jko 1 1

8 Mk- jke ,l laxkiwjs 0 0

Jh , xksihukFku] daiuh lfpo dks lwphdj.k djkj osQ [k.M 47 osQ 
vuqlj.k esa vuqikyuk vfèkdkjh osQ :i esa fu;qDr fd;k gSA 

cSad dks foRrh; o"kZ osQ nkSjku 'ks;jèkkjdksa ls 57 f'kdk;rsa çkIr gqbZ muesa 
ls 56 dk fuiVku fd;k tk pqdk Fkk vkSj 31-03-2014 dh fLFkfr vuqlkj 
osQoy ,d f'kdk;r yfEcr FkhA

4- vfuok;Z@xSj&vfuok;Z vis{kkvksa dk vuqikyu

cSad us lwphdj.k djkj osQ [kaM 49 dh vfuok;Z vis{kkvksa 
dk vuqikyu fd;k gSA mDr [kaM dh xSj & vfuok;Z vis{kkvksa osQ 
lacaèk esa buosQ dk;kZUo;u dh fLFkfr fuEukuqlkj gS %& 
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Sr. No. Non Mandatory requirements Status of implementation 

1 The Board - A non-executive 
Chairman may be entitled to 
maintain a Chairman’s offi ce at the 
company’s expense

Not Applicable, since the 
Chairman’s position is Executive.

2 Remuneration Committee – 
Board may set up a Remuneration 
Committee to determine company’s 
policy on specifi c remuneration 
packages for executive directors 
including pension rights and any 
compensation payment. 

Remuneration Committee decides 
the entitlement of Performance 
Linked Incentive in terms of 
guidelines issued by the Central 
Government. However, Executive 
Directors draw salary as fi xed by the 
Government of India. 

3 Shareholders’ Rights - A half-yearly 
declaration of fi nancial performance 
including summary of the signifi cant 
events in last six-months, may be 
sent to shareholders. 

The quarterly / Annual Financial 
Results are sent to NSE/BSE, 
published in newspapers and 
placed on Bank’s website including 
highlights. 

4 Audit Qualifi cations - Bank 
may move towards a regime of 
unqualifi ed fi nancial statements.

The Bank’s Annual Financial 
Statements are unqualifi ed. 
Signifi cant Accounting Policies and 
Notes to Accounts are contained in 
schedules, which are explanatory in 
nature.

5 Training of Board Members - Bank 
may train Board members in the 
business model of the company as 
well as the risk profi le of the business 
parameters of the company, the 
responsibilities as directors, and the 
best ways to discharge them.

The Executive / Non-executive 
Directors are appointed by 
Government of India / elected in 
General Meeting having specifi c 
qualifi cations under the provisions 
of Banking Companies (A&TU) Act, 
1970. As such, this will suffi ce.

6 Mechanism for evaluating Non-
Executive Board Members – The 
performance evaluation of non-
executive directors could be done 
by a peer group comprising the 
entire Board of Directors, excluding 
the director being evaluated; and 
Peer Group evaluation could be the 
mechanism to determine whether 
to extend / continue the terms of 
appointment of non-executive 
directors

A Nomination Committee has been 
constituted in terms of Reserve Bank 
of India Guidelines and the directors 
elected under clause 9(3)(i) of The 
Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970 
are subject to determination of “fi t 
& proper” status. Further other Non-
Executive directors are appointed 
by GoI, in terms of the Banking 
Companies (Acquisition & Transfer 
of Undertakings) Act, 1970.

7 Whistle Blower Policy - The 
Bank may establish a mechanism 
for employees to report to the 
management concerns about 
unethical behaviour, actual or 
suspected fraud or violation of 
the company’s code of conduct 
or ethics policy. This mechanism 
could also provide for adequate 
safeguards against victimization 
of employees who avail of the 
mechanism and also provide for 
direct access to the Chairman of 
the Audit committee in exceptional 
cases. Once established, the 
existence of the mechanism may be 
appropriately communicated within 
the organization.

The Bank has implemented the 
Whistle Blower Policy.

Ø-la- xSj vfuok;Z vis{kk,a dk;kZUo;u dh fLFkfr 

1 funs'kd eaMy & xSj dk;Zikyd 
vè;{k dks dEiuh osQ [kpZ ij 
vè;{k dk dk;kZy; lEHkkyus dk 
gd gS A

ykxw ugha] D;ksafd vè;{k dk;Zikyd 
gSA

2 ikfjJfed lfefr & cksMZ }kjk 
ikfjJfed lfefr xfBr dh tk, tks 
dk;Zikyd funs'kdksa osQ fy, fof'k"V 
ikfjJfed iSosQt rS;kj djs ftuesa 
isa'ku vfèkdkj rFkk çfriwjd Hkqxrku 
Hkh 'kkfey gksa A

ikfjJfed lfefr osQUæ ljdkj 
}kjk tkjh fn'kk funsZ'kkuqlkj fu"iknu 
ls tqM+s çksRlkgu ij fu.kZ; ysrh gSA 
rFkkfi] dk;Zikyd funs'kdksa dks Hkkjr 
ljdkj }kjk fuf'pr fd;k x;k osru 
feyrk gSA 

3 'ks;jèkkjdksa osQ vfèkdkj & 
'ks;jèkkjdksa dks foRrh; ifj.kkeksa 
osQ vnZ~èkok£"kd ifj.kkeksa rFkk xr 
Ng ekg dh egRoiw.kZ ?kVukvksa dk 
lkjka'k çsf"kr fd;k tk, A

frekgh@okf"kZd foRrh; ifj.kke 
,u,llh vkSj ch,llh dks Hksts@
lekpkj i=kksa esa çdkf'kr fd;s tkrs 
gSa rFkk çeq[k fo'ks"krkvksa lfgr cSad 
dh oSclkbV ij çnf'kZr fd;s tkrs 
gSaA

4 ys[kkijh{kk lacaèkh vgZrk,a & cSad 
fcuk vgZrk foRrh; fooj.kksa dh fn'kk 
esa tk ldrk gSA

cSad osQ okf"kZd foRrh; fooj.k 
fcuk vgZrk gS] egRoiw.kZ ys[kkadu 
14 vuqlwfp;ksa esa fufgr gSaA uhfr;k¡ 
rFkk ys[kk [kkrksa ls lacafèkr fVIif.k;ka 
O;k[;kRed çÑfr dh gSaA

5 funs'kd eaMy osQ lnL;ksa dk 
çf'k{k.k & cSad vius cksMZ osQ 
lnL;ksa dks dEiuh osQ dkjksckj 
ekWMy rFkk dkjksckj osQ iSjkehVjksa 
osQ tksf[ke çksQkby esa] funs'kdksa osQ 
nkf;Roksa rFkk mudk fuokZg djus osQ 
loksZRre rjhosQ osQ lacaèk esa çf'kf{kr 
dj ldrk gS A

dk;Zikyd@xSjdk;Zikyd funs'kdksa 
dh fu;qfÙkQ Hkkjr ljdkj@vke cSBd 
}kjk cSafdx dEiuh (vtZu rFkk 
varj.k) vfèkfu;e 1970 osQ fof'k"V 
çkoèkkuksa osQ varxZr fo'ks"k ;ksX;rkvks 
osQ vkèkkj ij dh tkrh gSa A vr% bl 
lacaèk esa ;g i;kZIr gksxkA

6 xSj dk;Zikyd funs'kd lnL;ksa 
osQ ewY;kadu dh i¼fr & xSj 
dk;Zikyd funs'kdksa osQ dk;Z dk 
ewY;kadu vU; funs'kdksa osQ lewg 
}kjk fd;k tk,xk ftlesa iwjk funs'kd 
eaMy gksxkA ijarq ftl funs'kd 
osQ dk;Z dk ewY;kadu gks jgk gS] 
mls 'kkfey ugha fd;k tk,xk vkSj 
bl çdkj vius led{k O;fÙkQ;ksa 
}kjk fd, x, ewY;kadu ls gh ;g 
r; fd;k tk,xk fd xSjdk;Zikyd 
funs'kdksa dh fu;qfÙkQ dk dk;Zdky 
c<+k;k@tkjh j[kk tk, vFkok ughaA

Hkkjrh; fjtoZ cSad osQ fn'kk&funsZ'kksa 
osQ vuqlkj ,d ukekadu lfefr 
dk xBu fd;k x;k gS rFkk cSafdax 
dEiuh (miØeksa dk vtZu rFkk 
varj.k) vfèkfu;e 1970 osQ [kaM 
9(3)(i) osQ vèkhu p;fur funs'kdksa 
dh ¶;ksX;rk rFkk mi;qDrrk¸ 
dk fuèkkZj.k fd;k tkrk gSA blosQ 
vfrfjDr] xSj&dk;Zikyd funs'kdksa 
dh fu;qfÙkQ Hkkjr ljdkj }kjk 
cSaddkjh dEiuh (miØeksa dk vtZu 
vkSj varj.k) vfèkfu;e] 1970 osQ 
vèkhu dh tkrh gSA

7 foly Cyksvj uhfr & cSad vius 
deZpkfj;ksa osQ fy, ,slh O;oLFkk dj 
ldrk gS ftlosQ varxZr os vuSfrd 
vkpj.k] okLrfod vFkok lafnXèk 
èkks[kkèkM+h vFkok dEiuh dh vkpkj 
lafgrk vFkok uSfrdrk uhfr osQ 
mYya?ku osQ lacaèk esa viuh fpUrk,a 
çcaèku dks crk ldrs gSaA bl O;oLFkk 
esa mu deZpkfj;ksa dks lrk, tkus 
ls cpko osQ i;kZIr O;oLFkk Hkh gks 
ldrh gS tks bl O;oLFkk dk lgkjk 
ysrs gSa rFkk vlkèkkj.k ifjfLFkfr;ksa 
esa lhèks vè;{k ls lEidZ djus 
dh O;oLFkk Hkh gks ldrh gSA ,d 
ckj LFkkfir gks tkus osQ ckn laLFkk 
osQ Hkhrj bl O;oLFkk dh leqfpr 
tkudkjh nh tk ldrh gSA 

cSad us foly Cyksvj uhfr ykxw dh 
gSA
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5. General Body Meetings

The details of Annual General Meeting (AGM) and 
Extraordinary General Meeting (EGM) of shareholders during 
the last three years are as follows:

Type of 
Meeting

Day & Date 
& Time

Venue Purpose

Tenth 
AGM

Monday, 
June 27, 
2011 at 10 
a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To discuss, approve & adopt the 
Audited Balance Sheet and Profi t & 
Loss Account of the Bank for year 
ended 31.03.2011 and to declare 
Annual Dividend.

EGM Tuesday, 
March 20, 
2012 at 11 
a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To Seek approval of the 
shareholders for issuing and 
allotting 65,25,919 equity shares 
to Govt. of India and 1,58,40,607 
equity shares to LIC of India on 
preferential basis in terms of SEBI 
(ICDR) Regulations, 2009.

Eleventh 
AGM

Tuesday, 
June 26, 
2012 at 10 
a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To discuss, approve & adopt the 
Audited Balance Sheet and Profi t & 
Loss Account of the Bank for year 
ended 31.03.2012 and to declare 
Annual Dividend.

EGM Monday, 
March 4, 
2013 at 11 
a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To seek approval of the 
shareholders for issuing and 
allotting 1,42,94,713 equity shares 
to Govt. of India on preferential 
basis in terms of SEBI (ICDR) 
Regulations, 2009.

Twelfth 
AGM

Saturday, 
June 29, 
2013 at 11 
a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To discuss, approve & adopt the 
Audited Balance sheet and Profi t & 
Loss Account of the Bank for year 
ended 31.03.2013 and to declare 
Annual Dividend.

EGM Monday, 
December 
16, 2013 at 
11 a.m.

PNB Auditorium, 
Central Staff College, 
8, Underhill Road, 
Civil Lines, Delhi 
-110054

To seek approval of the 
shareholders for issuing and 
allotting 85,96,530 equity shares 
to Govt. of India on preferential 
basis in terms of SEBI (ICDR) 
Regulations, 2009.

No special resolutions were put through in the above said Annual 
General Meetings.

Postal Ballot - Bank has not conducted any business in which 
postal ballot is permitted, during the fi nancial year. 

6. Disclosures

6.1  The remuneration of the Chairman & Managing Director and 
the Executive Directors is fi xed by the Government of India. 
The Bank does not pay remuneration to the Non-Executive 
Directors except sitting fees fi xed by Government of India, 
for attending the meetings of the Board or its sub-committees, 
which is as under:- 

Meeting Sitting Fees payable per
Meeting (`)

Board 10000/-

Sub-Committee of Board 5000/-

5- vke cSBosQa

'ks;jèkkjdksa dh fiNys rhu o"kks± osQ nkSjku gqbZ ok£"kd vke cSBdksa 
vkSj vlkèkkj.k vke cSBdksa osQ fooj.k bl izdkj gS%

ok£"kd vke
cSBd

fnu] frfFk ,oa 
le;

LFkku iz;kstu

nloha ok£"kd 
vke cSBd
 

lkseokj] 27 
twu] 2011
10-00 cts 
iwokZÉ

ih,uch vkWfMVksfj;e] 
osQUæh; LVkiQ dkWyst] 
8 vaMjfgy jksM] flfoy 
ykbZUl] fnYyh & 
110054

31-03-2011 dks lekIr o"kZ osQ fy, 
cSad osQ ys[kk ijhf{kr rqyu i=k rFkk 
ykHk o gkfu [kkrs ij fopkj&foe'kZ] 
vuqeksnu ,oa viukuk vkSj ok£"kd 
ykHkka'k dh ?kks"k.kk djukA

vlkèkkj.k
vke cSBd

eaxyokj] 20 
ekpZ] 2012 
11-00 cts 
iwokZÉ

ih,uch vkWfMVksfj;e] 
osQUæh; LVkiQ dkWyst] 
8 vaMjfgy jksM] flfoy 
ykbZUl] fnYyh & 
110054

lSch (vkbZlhMhvkj) fofu;eu 
2009 dh 'krkZuqlkj vfèkeku vkèkkj 
ij Hkkjr ljdkj dks 65]25]919 
bfDoVh 'ks;j] Hkkjrh; thou chek 
fuxe dks 1]58]40]607 bfDoVh 'ks;j 
tkjh djus vkSj vkcaVu osQ fy, 
'ks;jèkkjdksa ls vuqeksnu izkIr djukA

X;kjgoha ok£"kd
vke cSBd

eaxyokj] 26 
twu] 2012 
10-00 cts
iwokZÉ

ih,uch vkWfMVksfj;e] 
osQUæh; LVkiQ dkWyst] 
8 vaMjfgy jksM] flfoy 
ykbZUl] fnYyh & 
110054

31-03-2012 dks lekIr o"kZ osQ fy, 
cSad osQ ys[kk ijhf{kr rqyu i=k rFkk 
ykHk o gkfu [kkrs ij fopkj&foe'kZ] 
vuqeksnu ,oa viukuk vkSj ok£"kd 
ykHkka'k dh ?kks"kuk djukA

vlkèkkj.k vke cSBd lkseokj] 4 ekpZ] 
2013 
11-00 cts
iwokZÉ

ih,uch vkWfMVksfj;e] 
osQUæh; LVkiQ dkWyst] 
8 vaMjfgy jksM] flfoy 
ykbZUl] fnYyh & 
110054

lSch (vkbZlhMhvkj) fofue;u 
2009 dh 'krkZuqlkj vfèkeku vkèkkj 
ij Hkkjr ljdkj dks 1]42]94]713 
bfDoVh 'ks;j tkjh djus vkSj vkcaVu 
osQ fy, 'ks;jèkkjdksa ls vuqeksnu 
izkIr djukA

ckjgoha ok£"kd vke 
cSBd

'kfuokj] 29 
twu] 2013 
11-00 cts
iwokZÉ

ih,uch vkWfMVksfj;e] 
osQUæh; LVkiQ dkWyst] 
8 vaMjfgy jksM] flfoy 
ykbZUl] fnYyh & 
110054

31-03-2013 dks lekIr o"kZ osQ fy, 
cSad osQ ys[kk ijhf{kr rqyu i=k rFkk 
ykHk o gkfu [kkrs ij fopkj&foe'kZ] 
vuqeksnu ,oa viukuk vkSj ok£"kd 
ykHkka'k dh ?kks"k.kk djukA

vlkèkkj.k vke cSBd lkseokj 16 
fnlEcj] 2013 
11-00 cts
iwokZÉ

ih,uch vkWfMVksfj;e] 
osQUæh; LVkiQ dkWyst] 
8 vaMjfgy jksM] flfoy 
ykbZUl] fnYyh & 
110054

lSch (vkbZlhMhvkj) fofu;eu 
2009 dh 'krkZuqlkj vfèkeku vkèkkj 
ij Hkkjr ljdkj dks 85]96]530 
bfDoVh 'ks;j tkjh djus vkSj vkcaVu 
osQ fy, 'ks;jèkkjdksa ls vuqeksnu 
izkIr djukA

mÙkQ okf"kZd vke cSBdksa esa dksbZ fo'ks"k ladYi çLrqr ugha fd, x,A

Mkd ls erkfèkdkj dk ç;ksx (iksLVy cSyV) & cSad us ,slk 
dksbZ dkjksckj ugha fd;k gS ftlesa foÙkh; o"kZ osQ nkSjku Mkd 
}kjk ernku dh vuqefr nh x;h gksA

6- çdVhdj.k

6-1 vè;{k ,oa çcaèk funs'kd rFkk dk;Zikyd funs'kd osQ 
ikfjJfed dk fuèkkZj.k Hkkjr ljdkj }kjk fd;k tkrk gSA cSad 
xSj dk;Zikyd funs'kdksa dks cksMZ vFkok milfefr;ksa dh cSBdksa 
esa Hkkx ysus osQ fy, Hkkjr ljdkj }kjk fuèkkZfjr 'kqYd osQ 
vykok dksbZ vU; ikfjJfed ugha nsrkA mDr 'kqYd fuEufyf[kr 
gS%&

cSBd çR;sd cSBd esa Hkkx ysus osQ fy;s 
ns; 'kqYd (`)

cksMZ ` 10000@&
cksMZ dh mi lfefr ` 5000@&
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The Sitting Fee paid to the Non-Executive Directors during 
the Year 2013-14 is as under: (No sitting fee is payable to 
whole time directors and director representing Government 
of India & RBI):

S. No. Name of the Director Amount paid in `

1. Sh. B. B. Chaudhry 385000

2. Sh. M. A. Antulay 285000

3. Ms. Aradhana Misra  40000

4. Sh. G. P. Khandelwal  30000

5. Sh. M. N. Gopinath 175000

6. Sh. D. K. Singla 295000

7. Dr. Sunil Gupta 180000

8. Sh. Dilip Kumar Saha 180000

9. Sh. T. C. Jhalani 185000

6.2 The Related Party Transactions of the Bank as per RBI /
ICAI guidelines are disclosed in the Notes on Accounts (in 
Schedule 18) of the Balance Sheet as on 31.03.2014. 

6.3 No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges in respect of matters related to Capital 
Market during the last three years. 

7. Means of Communication

The information about the operational and fi nancial 
performance of the Bank is disseminated on a regular basis 
to its stakeholders. The fi nancial results are submitted to the 
Stock Exchanges (NSE & BSE) besides being published in 
newspapers. Financial results, corporate advertisements and 
notices etc. are published in any 2 (English and Hindi) of the 
widely circulated newspapers viz. Times of India, Hindustan 
Times, Business Standard, Financial Express, Economic 
Times, Navbharat Times, Hindustan, Business Standard 
(Hindi), Dainik Jagran and Jansatta. 

The quarterly/annual fi nancial results and presentations 
made to institutional investors/analysts are placed on the 
website of the Bank (www.pnbindia.in). Further, the fi nancial 
results are also communicated to the stakeholders through 
news releases through print and electronic media.

The Annual Report is also hosted on the Bank’s website.

8.  General Shareholders’ Information 

8.1 13th Annual General Meeting of the shareholders of the Bank:

The following is the schedule of meeting: 

Day, Date & Time : Monday, 30 June, 2014 at 11.00 a.m. 

 Venue : PNB Auditorium, Central Staff College, 
8, Underhill Road, Civil Lines, Delhi – 
110 054

foRr o"kZ 2013&14 osQ nkSjku xSj&dk;Zikyd funs'kdksa dks Hkkx ysus 
osQ fy, iQhl dk Hkqxrku fuEuor~ gS (iw.kZdkfyd funs'kdksa vkSj 
Hkk-fj-cSad osQ çfrfufèk funs'kd dks Hkkx ysus osQ fy, fdlh çdkj 
dh iQhl dk Hkqxrku ugha fd;k tkrk)A 

Øe la- funs'kd dk uke Hkqxrku dh xbZ jkf'k ` esa

1- Jh ch ch pkSèkjh 385000

2- Jh ,e osQ varqys 285000

3- lqJh vjkèkuk feJk  40000

4- Jh th ih [k.Msyoky  30000

5- Jh ,e ,u xksihukFk 175000

6- Jh Mh osQ flaxyk 295000

7- MkW- lquhy xqIrk 180000

8- Jh fnyhi oqQekj lkgk 180000

9- Jh Vh lh >ykuh 185000

6-2 Hkkjrh; fjtoZ cSad@vkbZlh,vkbZ osQ fn'kk funsZ'kksa osQ vuqlj.k esa cSad 
osQ lEc¼ ikVhZ ysu&nsu 31-3-2014 dh fLFkfr vuqlkj rqyui=k osQ 
[kkrksa osQ uksV~l (vuqlwph 18) esa n'kkZ, x;s gSaA

6-3 foxr 3 o"kks± osQ nkSjku iwath cktkj ls lacafèkr ekeyksa osQ lacaèk esa 
lsch@LVkd ,Dlpsatksa }kjk cSad ij dksbZ n.M@HkRlZuk ugha yxk, x, 
gSa A

7- lapkj ekè;e

cSad osQ ifjpkyukRed ,oa foÙkh; dk;Z fu"iknu dh tkudkjh 
fu;fer vkèkkj ij fgrèkkjdksa dks nh tkrh gSA foRrh; 
ifj.kke lekpkj i=kksa esa çdkf'kr fd, tkus osQ lkFk&lkFk LVkWd 
,Dlpsat (,u,lbZ o ch,lbZ) esa Hkh tek fd;s tkrs gSaA foRrh; 
ifj.kke dkWiksZjsV foKkiu vkSj lwpuk,a bR;kfn fdUgha nks (vaxzsth o 
fgUnh) vR;fèkd ifjpkyu okys lekpkj i=kksa eq[;r% VkbZEl vkWiQ 
bafM;k] fgUnqLrku VkbZEl] fctuSl LVSUMMZ] iQkbuSaf'k;y ,Dlçsl] 
bdukWfeDl VkbZEl] uoHkkjr VkbEl] fgUnqLrku] fctuSl 
LVSUMMZ (fgUnh)] nSfud tkxj.k vkSj tulÙkk esa çdkf'kr fd, tkrs 
gSaA

frekgh@okf"kZd foRrh; ifj.kke vkSj laLFkkxr fuos'kdksa@
fo'ys"kdksa dks crk;s x;s çstsaVs'kuksa dks cSad dh oSclkbV 
(www.pnbindia.in) ij n'kkZ;k tkrk gSA blosQ vykok] foRrh; 
ifj.kkeksa dks fgrèkkjdksa dks fçaV ,oa bySDVªkWfud ehfM;k osQ ekè;e 
ls lekpkj foKfIr;ksa }kjk Hkh lwfpr fd;k tkrk gSA

okf"kZd fjiksVZ cSad dh oSclkbV ij Hkh nh tkrh gSA 

8- vke 'ks;jèkkjdksa osQ fy, lwpuk

8-1 cSad osQ 'ks;jèkkjdksa dh 13oha okf"kZd vke cSBd % 
cSBd dk dk;ZØe bl çdkj gS %

 fnu] frfFk o le; % lkseokj] 30 twu] 2014 dks iwokZà 11-00 cts

 LFkku  %  ih,uch vkWfMVksfj;e] osQUæh; LVkiQ 
dkWyst] 8] vaMjfgy jksM] flfoy ykbZUl] 
fnYyh & 110054
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8.2 Financial Calendar (Tentative) for 2014-15

Approval of fi nancial results for the quarter/period ending - 

Q..E. June 30, 2014 - By August 14, 2014.

Q. E. September 30, 2014 - By November 14, 2014

Q. E. December 31, 2014 - By February 14, 2015

 Q./Year ended March 31, 2015 - Audited Accounts 
by May 18, 2015

8.3 Dates of Book Closure for Dividend - F.Y. 2013-14 & 13th 
AGM: 

From 24.06.2014 to 30.06.2014 (both days inclusive)

8.4 Dividend details – Financial Year 2013-14 

 Dividend (a) Interim Dividend – The Board of Directors 
of the Bank in its meeting held on 
31.01.2014 declared Interim Dividend @ 
`10/- (i.e.100%) per Equity Share of `10/- 
each for the F.Y. 2013-14.

(b) Final Dividend - The Board of Directors of 
the Bank in its meeting held on 13.05.2014 
has not recommended any Final Dividend. 
Therefore, the total dividend for 2013-14 
shall be ` 10/- (i.e. 100%) per Equity Share 
of `10/- each. 

8.5 (i) Listing on Stock Exchanges:

The shares of the bank are listed on the following Stock Exchanges:

Stock Exchange Stock
Code

 Date of Initial 
Listing

National Stock Exchange of India 
Ltd. (NSE)

 PNB  24.4.2002

Bombay Stock Exchange Ltd. (BSE) 532461  25.4.2002

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody 
charges to NSDL & CDSL have been paid upto date.

8-2 foÙkh; dSys.Mj 2014&15 osQ fy, (lEHkkfor)

fuEukafdr lekIr vofèk@frekgh foRrh; ifj.kkeksa dk vuqeksnu&

twu 30] 2014 dks lekIr frekgh & vxLr] 14] 2014

flrEcj 30] 2014 dks lekIr frekgh & uoEcj] 14] 2014 
fnlEcj 31] 2014 dks lekIr frekgh & iQjojh] 14] 2015

 ekpZ] 31] 2015 dks lekIr frekgh@o"kZ & ys[kkijhf{kr 
ys[ks&18 ebZ] 
2015 rd 

8-3 ykHkka'k gsrq cgh [kkrs can djus dh frfFk (ok£"kd ykHkka'k & foÙk 
o"kZ 2013&14 o 13oha vke cSBd) 

 24-06-2014 ls 30-06-2014 rd (nksuksa fnu 'kkfey)

8-4 ykHkka'k dk C;kSjk & foÙkh; o"kZ 2013&14 osQ fy,

 ykHkka'k d) varfje ykHkka'k & cSad osQ funs'kd e.My us viuh 
fnukad 31-01-2014 dks vk;ksftr cSBd esa foÙk o"kZ 
2013&14 osQ fy;s `10@& osQ çR;sd bfDoVh 'ks;j 
ij ` 10@& çfr 'ks;j (vFkkZr~ 100») ykHkka'k dh 
?kks"k.kk dh gSA

[k) vafre ykHkka'k & cSad osQ funs'kd eaMy us 
viuh fnukad 13-05-2014 dks vk;ksftr cSBd esa 
fdlh vU; ykHkka'k dh lLrqfr ugha dh gSAfblfy,] 
2013&14 osQ fy, oqQy ykHkka'k ` 10@& osQ çR;sd 
bfDoVh 'ks;j ij ` 10@& (vFkkZr 100») gksxkA

8-5 (i) LVkWd ,Dlpsatksa ij lwphdj.k %

cSad osQ 'ks;j fuEufyf[kr LVkWd ,Dlpsatksa esa lwphc¼ gSa %&

LVkWd ,Dlpsat LVkWd dksM lwphdj.k dh 
vkjfEHkd frfFk

uS'kuy LVkWd ,Dlpsat vkWiQ bafM;k fy-
(,u,lbZ) 

ih,uch 24-04-2002

ckEcs LVkWd ,Dlpsat fyfeVsM] (ch,lbZ) 532461 25-04-2002

(ii) lwphdj.k 'kqYd rFkk vfHkj{kk 'kqYd dk Hkqxrku

,u,lbZ rFkk ch,lbZ dks ok£"kd lwphdj.k 'kqYd rFkk 
,u,lMh,y vkSj lhMh,l,y dks ok£"kd vfHkj{kk 'kqYd 
v|ru vnk gSA

final book.indb   188final book.indb   188 6/11/2014   10:23:52 AM6/11/2014   10:23:52 AM



189

8.6  Market Price (`) Data / Performance of Bank’s shares*

 NSE BSE COMBINED 

Month HIGH LOW VOLUME HIGH LOW VOLUME VOLUME

April-13 785.70 689.65 10877308 785.90 689.70 1551351 12428659

May 835.50 738.90 24666140 834.75 738.15 3292983 27959123

June 774.95 635.75 12673607 774.85 636.55 2053619 14727226

July 668.75 565.90 26471090 669.00 565.80 4107353 30578443

August 544.10 425.65 27357051 543.90 425.45 4351437 31708488

September 556.80 409.45 40815717 556.95 409.55 5843438 46659155

October 544.40 461.90 37924842 544.30 462.70 5816654 43741496

November 583.10 505.05 44681052 582.50 504.60 5603838 50284890

December 635.10 555.90 29142587 635.10 555.55 3531299 32673886

Jan.14 634.90 517.60 35543895 635.30 517.85 3770411 39314306

February 565.80 530.95 20280879 565.15 530.35 2338981 22619860

March 750.25 539.80 33431958 752.00 539.30 4100347 37532305

TOTAL   343866126 46361711 390227837

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

During the year, the share of the Bank traded between a low of 
` 409.45 and high of ` 835.50 and total volume traded at NSE & 
BSE was 39.02 crore shares as against the fl oating stock of 14.89 
crore shares. 

8.7 Performance of Bank’s share price in comparison with Bank 
Nifty. 

The graphical depiction of performance of Bank’s share vis-à-
vis Bank Nifty is given below:

8.8 Per Share Data 

(`) 2011-12 2012-13 2013-14

Face Value (`)  10/- 10/- 10/-

Closing as on 31st March 
-NSE (`) 

925.00 717.90 743.90

Earnings (`) 154.02 139.52 93.91

Dividend (per Equity Share of (`)10/ 
each)

 22.00 27.00 10.00

Dividend (%) 220.00 270.00 100.00

Book Value (`) 777.42 884.03 952.50

Dividend payout (% of Net Profi t) 15.28 20.10 10.83

8-6 cSad osQ 'ks;jksa osQ cktkj ewY; (`) vk¡dM+s@dk;Z fu"iknu*

,u,lbZ ch,lbZ la;qÙkQ ek=kk

ekg mPp U;wu ek=kk mPp U;wu ek=kk ek=kk

vçSy] 2013 785-70 689-65 10877308 785-90 689-70 1551351 12428659

ebZ 835-50 738-90 24666140 834-75 738-15 3292983 27959123

twu 774-95 635-75 12673607 774-85 636-55 2053619 14727226

tqykbZ 668-75 565-90 26471090 669-00 565-80 4107353 30578443

vxLr 544-10 425-65 27357051 543-90 425-45 4351437 31708488

flrEcj 556-80 409-45 40815717 556-95 409-55 5843438 46659155

vDVwcj 544-40 461-90 37924842 544-30 462-70 5816654 43741496

uoEcj 583-10 505-05 44681052 582-50 504-60 5603838 50284890

fnlEcj 635-10 555-90 29142587 635-10 555-55 3531299 32673886

tuojh] 2014 634-90 517-60 35543895 635-30 517-85 3770411 39314306

iQjojh 565-80 530-95 20280879 565-15 530-35 2338981 22619860

ekpZ 750-25 539-80 33431958 752-00 539-30 4100347 37532305

oqQy  343866126 46361711 390227837

*lzksr& ,u,lbZ@ch,lbZ oSclkbV www.nseindia.com/www.bseindia.com)

o"kZ osQ nkSjku] cSad osQ 'ks;j dk ewY; U;wure ` 409-45 rFkk vfèkdre 
` 835-50 rFkk ,u,lbZ vkSj ch,lbZ esa dkjksckj dh oqQy ek=kk 39-02 
djksM+ 'ks;j jgh tcfd ¶ÝyksfVax LVkWd 14-89 djksM+ 'ks;j jgkA

8-7 cSad fuÝVh dh rqyuk esa cSad osQ 'ks;j dk fu"iknu xzkiQ osQ 
:i esa fuEuor~ n'kkZ;k x;k gS %& 

cSad osQ 'ks;j dh rqyuk esa cSad fuÝVh dk xzkiQ osQ :i esa fu"iknu 
fuEu vuqlkj jgk &

8-8 çfr 'ks;j vkadM+k

(`) 2011&12 2012&13 2013&14

vafdr ewY; (`) 10@&  10@& 10@&

31 ekpZ dh fLFkfr vuqlkj cktkj esa 
m¼`r ,u,lbZ (`)

925-00 717-90 743-90

vk; (`) 154-02 139-52 93-91

ykHkka'k (` 10 osQ çR;sd bfDoVh 'ks;j 
ij)

22-00 27-00 10-00

ykHkka'k (%) 220-00 270-00 100-00

cgh ewY; (`) 777-42 884-03 952-50

çnÙk ykHkka'k ('kq¼ ykHk dk %) 15-28 20-10 10-83
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8.9 Share Transfer Agent (STA) 

Beetal Financial & Computer Services (P) Ltd., a SEBI 
registered Registrar and Share Transfer Agent has been 
appointed Share Transfer Agent of the Bank with effect from 
01.01.2013. Contact details are given below:

Beetal Financial & Computer Services (P) Limited (Unit: 
PNB)
‘Beetal House’, 3rd Floor
99, Madangir, Behind Local Shopping Centre
New Delhi 110062
Tel. No. 011-29961281/82/83, Fax: 011-29961284
e-mail: beetal@beetalfi nancial.com

8.10 (i) Share Transfer System and communication mechanism 
for shares held in physical form 

Shareholders holding shares in physical form may send 
requests/communications for transfer/transmission of 
shares, change of address (with Telephone / Mobile 
Numbers), E-mail address, change in Bank mandate (i.e. 
Name of Bank, Address, Account No., MICR Code etc.), 
e-Credit mandate etc. directly to STA at the above address 
(given at S.No. 8.9). This will ensure timely receipt of all 
communications & benefi cial interests by them. 

(ii) The transfer of physical shares is affected by the STA 
within the stipulated time on approval by Share Transfer 
Committee of the Bank.

8.11 Share Transfer System and communication mechanism for 
shares held in Demat form.

(i) The Bank’s shares are traded compulsorily in Demat 
mode under ISIN code INE160A01014. The National 
Securities Depository Ltd, (NSDL) and the Central 
Depository Services Ltd. (CDSL) are the depositories 
holding the Bank’s share in Demat form.

(ii) Shareholders are requested to inform their Depository 
Participant (DP) directly for updating the records in case 
of any change in address and/or Bank mandate (Name of 
Bank, Address, Account No, MICR Code etc.), for shares 
held in Dematerialized form. 

8.11 (A) Electronic Voting: Shareholders are requested to register 
their latest email ID with their Depository Participant or 
STA, as the case may be, for enabling e-voting facility.

8-9 'ks;j vUrj.k ,tsaV (,lVh,)

chVy iQkbuSaf'k;y ,aM dEI;wVj l£olst (çk-) fy- tksfd lsch esa 
iathÑr vkSj 'ks;j varj.k ,tsaV gSa] cSad osQ 'ks;j varj.k ,tsaV osQ 
:i esa 01-01-2013 ls fu;qDr fd, x, gSaA lEidZ fooj.k uhps 
fn, x, gSa %& 

chVy iQkbuSaf'k;y ,aM dEI;wVj l£olst (çk-) fy- (;wfuV % 
ih,uch)
^chVy gkml*] r`rh; ry
99] enuxhj] LFkkuh; 'kkWfiax lsUVj osQ ihNs 
ubZ fnYyh & 110062 
Vsyh- ua- & 011&29961281@82@83] iSQDl % 011& 29961284
bZ&esy & beetal@beetalfi nancial.com

8-10 (i) ewrZ :i esa j[ks x;s 'ks;jksa osQ fy, 'ks;j varj.k ç.kkyh 
vkSj lapkj r=k 

ewrZ :i esa 'ks;jksa osQ 'ks;jèkkjdksa ls vuqjksèk gS fd os 'ks;jksa 
osQ vUrj.k] 'ks;jksa osQ çs"k.k] vius irs esa ifjorZu] VsyhiQksu@
eksckby uEcj] bZ&esy vkSj cSad vfèkns'k (vFkkZr cSad dk 
uke] irk] [kkrk la[;k] ekbdj dksM bR;kfn) vkSj bZ&ØsfMV 
vfèkns'k bR;kfn osQ lacaèk esa 'ks;j vUrj.k ,ts.V dks lhèks mÙkQ 
irs ij (Ø- l- 8-9  ij fn,) lwfpr djsaA blls lHkh lans'kksa 
rFkk ykHkdkjh fgrksa dh Bhd ,oa le; ij çkfIr lqfuf'pr 
gks losQxhA 

(ii) cSad dh 'ks;j varj.k lfefr osQ vuqeksnu osQ ckn 'ks;j varj.k 
,tsUV }kjk fuèkkZfjr le; osQ Hkhrj ewrZ 'ks;j vUrfjr dj fn;s 
tkrs gSa A

8-11 MhesV :i esa j[ks x;s 'ks;jksa osQ fy, 'ks;j varj.k ç.kkyh 
vkSj lapkj ra=k

(i) cSad osQ 'ks;jksa dk dkjksckj vfuok;Zr% MheSV :i ls 
vkbZ,lvkbZ,u dwV vkbZ,ubZ 160,01014 osQ varxZr fd;k 
tkrk gS A nh uS'kuy flD;wfjVht fMikWftVjh fy- (,u ,l Mh 
,y) rFkk lSUVªy fMikWftVjh lfoZlst fyfeVsM (lhMh,l,y) 
fMikWftVjh esa cSad osQ 'ks;j MheSV :i esa j[ks x;s gSaA

(ii) 'ks;jèkkjd ftuosQ ikl 'ks;j MheSV :i esa gSa muls vuqjksèk gS 
fd os vius irs vFkok vkSj@;k cSad vfèkns'k (cSad dk uke] 
irk] [kkrk la- ekbZdj dksM bR;kfn) esa ifjorZu osQ lacaèk esa 
fjdkWMZ viMsV djus osQ fy, lhèks vius fMikftVjh lg;ksxh 
dks lwfpr djsa A 

8-11 (,) bySDVªkfud oksfVax% 'ks;jèkkjdksa ls vuqjksèk gS fd os viuk 
uohure bZesy vkbZMh vius fMikftVjh lgHkkxh ;k ,lVh,] 
tSlh Hkh fLFkfr gks] osQ lkFk iathÑr djok ysa rkfd bZ&oks¯Vx 
lqfoèkk dh vko';drk iM+us ij og blosQ fy, l{ke gksaA 
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8.12 PNB-Unclaimed Shares (Suspense) A/c: The details of 
unclaimed shares as per SEBI directive is as under:- 

FPO (2005) IPO (2002) TOTAL

S. 
No.

Particulars No. of 
Share-
holders

No. of 
Shares

No. of 
Share-
holders

No. of 
Shares

No. of 
Share-
holders

No. of 
Shares

1. Opening at the beginning 
of the year i.e.01.04.2013 

366 12453 60  6900 426 19353

2. No. of shareholders 
approached for transfer of 
shares during the 
year

3 106 Nil Nil 3 106

3. No. of shareholders 
to whom shares were 
transferred during the 
year

3 106 Nil Nil 3 106

4. Outstanding at the end 
of the year .e. 31.03.2014 
(1-3)

363 12347 60 6900 423 19247

*Certifi ed that voting rights on these shares remains frozen till the rightful owner 

claims the said shares.

8.13 Shareholding and Distribution Pattern as on 31st March 2014

(i) Shareholding Pattern

Shareholders’ Category % age Equity shares held

President of India  58.87

FIIs/NRIs/OCBs  17.22

Banks/Financial Institutions/ Insurance Companies  15.32 

Mutual Funds  3.34

Domestic Companies/Trusts  0.83 

Indian Public/Resident Individuals  3.94

Clearing Members  0.48

Total 100.00

(ii) No. of shareholders as on 31.03.2014 215441 

(iii) Nominal value of each Equity Share (`)10/-

iv) Distribution Pattern 
No. of 
Shareholders

% age of 
Total

Shareholding 
of Nominal 
Value of (`)

No. of
Equity
Shares

Amount
(`)

%age to 
Total

212135 98.47 Upto 5000 11454992 114549920 3.16

2057 0.95 5001 to 
10000

1454054 14540540 0.40

506 0.23 10001 to 
20000

729713 7297130 0.20

143 0.07 20001 to 
30000

357678 3576780 0.10

59 0.03 30001 to 
40000

213322 2133220 0.06

49 0.02 40001 to 
50000

222527 2225270 0.06

112 0.05 50001 to 
100000

818551 8185510 0.23

380 0.18 100001 and 
above

346819089 3468190890 95.79

Total:215441 100.00 362069926 3620699260 100.00

8-12 ih,uch & vnkokÑr 'ks;j (mpar) [kkrs % lsch funsZ'kksa osQ 
vuqlkj vnkokÑr 'ks;jksa dk C;kSjk fuEufyf[kr gS %&

,iQihvks (2005) vkbZihvks(2002) oqQy
Ø- 
la-

fooj.k 'ks;jèkkjdksa 
dh la[;k

'ks;jksa 
dh oqQy 
la[;k

'ks;jèkkjdksa 
dh la[;k

'ks;jksa 
dh oqQy 
la[;k

'ks;jèkkjdksa 
dh la[;k

'ks;jksa dh 
oqQy la[;k

1- o"kZ osQ çkjEHk vFkkZr~ 
1-04-2013 dks cdk;k 

366 12453 60 6900 426 19353

2- o"kZ osQ nkSjku 'ks;j 
varj.k osQ fy, vk, 
'ks;jèkkjdksa dh la[;k

3 106 0 0 3 106

3- o"kZ osQ nkSjku 'ks;jèkkjdksa 
dh la[;k ftuosQ 'ks;j 
varfjr fd, x, 

3  106 0 0 3 106

4- o"kZ osQ var vFkkZr~ 
31-03-2014 dks cdk;k 
(1&3)

363 12347 60 6900 423 19247

* çekf.kr fd;k tkrk gS fd bu 'ks;jksa ij oks¯Vx vfèkdkj rc rd izQhT+k jgsxk tc 

rd dh bu 'ks;jksa dk vlyh Lokeh nkok ugha djrkA

8-13 31 ekpZ] 2014 dh fLFkfr vuqlkj 'ks;jèkkfjrk rFkk forj.k iSVuZ

(i) 'ks;jèkkfjrk iSVuZ

'ks;jèkkjdksa dh Js.kh èkkfjr bfDoVh 'ks;jksa dh çfr'krrk
Hkkjr osQ jk"Vªifr 58-87
,iQvkbZvkbZ@,uvkjvkbZ@vkslhch 17-22
cSad@foRrh; laLFkk,a@chek dEifu;ka 15-32
E;qpqvy iQ.M 3-34
Hkkjrh; dEifu;ka@VªLV 0-83
Hkkjrh; tulkèkkj.k@fuoklhtu 3-94
Dyh;fjax lnL; 0-48
oqQy 100-00

(ii) 31-3-2014 dh fLFkfr vuqlkj 'ks;jèkkjdksa dh la[;k 215441

(iii) çR;sd bfDoVh 'ks;j dk lkaosQfrd ewY; (`) 10@&

(iv) forj.k iSVuZ
'ks;jèkkjdksa 
dh la[;k

oqQy dh 
çfr'krrk 

'ks;jksa dk 
lkaosQfrd 
ewY; (`) 

bfDoVh 'ks;jksa 
dh la[;k

jkf'k
(`)

oqQy dh 
çfr'krrk

212135 98-47 5000 rd 11454992 114549920 3-16
2057 0-95 5001 ls 

10000
1454054 14540540 0-40

506 0-23 10001 ls 
20000

729713 7297130 0-20

143 0-07 20001 ls 
30000

357678 3576780 0-10

59 0-03 30001 ls 
40000

213322 2133220 0-06

49 0-02 40001 ls 
50000

222527 2225270 0-06

112 0-05 50001 ls 
100000

818551 8185510 0-23

380 0-18 100001
vkSj vfèkd 

346819089 3468190890 95-79

oqQy%215441 100-00 3620699263620699260 100-00
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Details of shares held by the Shareholders in Physical & 
Dematerialized form as on 31.03.2014 

S. 
No.

Particulars No. of
Shareholders

No. of
Shares

%
Shareholding

1. Physical 9786 1584665 0.44

2. Dematerialized  205655  360485261  99.56

i) of which, NSDL 160646 144541464 39.92

ii) CDSL 45009 215943797 59.64

Total (1+2) 215441 362069926 100.00

During the Financial Year, Bank allotted 85,96,530 Equity Shares 
to Govt. of India of `10/- each on preferential basis at a premium 
of ̀ 571.63 per Equity Share and the amount received by the Bank 
on this account is `499,99,99,743.90. 

8.14 Geographical spread of Shareholders as on 31.03.2014

 ELECTRONIC PHYSICAL TOTAL

City Name Holder per % Shares Per% Holder Per% Shares Per% Holder Per% Share Per%

AHMEDABAD 8910 4.33 562520 0.16 64 0.65 7600 0.48 8974 4.17 570120 0.16

BANGALORE 9512 4.63 538808 0.15 226 2.31 37953 2.40 9738 4.52 576761 0.16

CHENNAI 8244 4.01 1338203 0.37 456 4.66 79723 5.03 8700 4.04 1417926 0.39

DELHI 22071 10.73 215304649 59.73 912 9.32 143208 9.04 22983 10.67 215447857 59.50

HYDERABAD 4846 2.36 410496 0.11 183 1.87 31900 2.01 5029 2.33 442396 0.12

KOLKATA 8318 4.04 1199026 0.33 309 3.16 55771 3.52 8627 4.00 1254797 0.35

MUMBAI 32738 15.92 134297153 37.25 605 6.18 96440 6.09 33343 15.48 134393593 37.12

NCR OTH 6651 3.23 466566 0.13 247 2.52 39518 2.49 6898 3.20 506084 0.14

OTHER 104365 50.75 6367840 1.77 6784 69.32 1092552 68.95 111149 51.59 7460392 2.06

TOTAL 205655 100 360485261 100 9786 100 1584665 100 215441 100 362069926 100

8.15 Bank has not issued any GDRs/ADRs/Warrants or any 
convertible instruments during the fi nancial year 2013-14 
and there are no outstanding GDRs/ADRs/Warrants or any 
convertible instruments as on 31.03.2014.

8.16 Address for Correspondence

i) The Company Secretary
Punjab National Bank
Share Department, Finance Division 
5, Sansad Marg, New Delhi 110001

ii) Tel. No. 011- 23708257

iii) Fax : 011-23766079, 

iv) e-mail : hosd@pnb.co.in

For Punjab National Bank 

Place: New Delhi (K. R. Kamath)
Date: 13/05/2014 Chairman & Managing Director

31-3-2014 osQ vuqlkj 'ks;jèkkjdksa }kjk ewrZ #i esa rFkk MhesV :i 
esa èkkfjr 'ks;jksa dk fooj.k %

Øekad fooj.k 'ks;jèkkjdksa
dh la[;k 

'ks;jksa dh
la[;k 

'ks;jèkkfjrk
dk çfr'kr

1 ewrZ #i esa 9786 1584665 0-44

2 MheSV #i esa ftuesa ls  205655  360485261  99-56

i) ,u,lMh,y 160646 144541464 39-92

i i) lhMh,l,y 45009 215943797 59-64

oqQy (1$2) 215441 362069926 100-00

foRrh; o"kZ osQ nkSjku] cSad us ` 10@& çfr bfDoVh 'ks;j osQ vafdr 
ewY; osQ ` 571-63 osQ çhfe;e ij 85]96]530 bfDoVh 'ks;j Hkkjr 
ljdkj dks vfèkeku vkèkkj ij vkcafVr fd;s ftlosQ iQyLo:i cSad dks 
` 499]99]99]743-90 dh jkf'k çkIr gqbZA

8-14  31-03-2014 dh fLFkfr vuqlkj HkkSxksfyd vkèkkj ij 'ks;jèkkjdksa dh fLFkfr
 bySDVªkWfud ewrZ :i esa oqQy

'kgj dk uke 'ks;jèkkjd çfr'kr 'ks;j çfr'kr 'ks;jèkkjd çfr'kr 'ks;j çfr'kr 'ks;jèkkjd çfr'kr 'ks;j çfr'kr

vgenkckn 8910 4-33 562520 0-16 64 0-65 7600 0-48 8974 4-17 570120 0-16

cSaxyksj 9512 4-63 538808 0-15 226 2-31 37953 2-40 9738 4-52 576761 0-16

pSUubZ 8244 4-01 1338203 0-37 456 4-66 79723 5-03 8700 4-04 1417926 0-39

fnYyh 22071 10-73 215304649 59-73 912 9-32 143208 9-04 22983 10-67 215447857 59-50

gSnjkckn 4846 2-36 410496 0-11 183 1-87 31900 2-01 5029 2-33 442396 0-12

dksydÙkk 8318 4-04 1199026 0-33 309 3-16 55771 3-52 8627 4-00 1254797 0-35

eqEcbZ 32738 15-92 134297153 37-25 605 6-18 96440 6-09 33343 15-48 134393593 37-12

,ulhvkj vU; 6651 3-23 466566 0-13 247 2-52 39518 2-49 6898 3-20 506084 0-14

vU; 104365 50-75 6367840 1-77 6784 69-32 1092552 68-95 111149 51-59 7460392 2-06

oqQy 205655 100360485261 100 9786 100 1584665 100 215441 100362069926 100

8-15 foÙkh; o"kZ 2013&14 osQ nkSjku cSad us dksbZ Hkh thMhvkj@,Mhvkj@
okjaV vFkok dksbZ Hkh ifjorZuh; foys[k tkjh ugha fd;k gS rFkk 
31-03-2014 dks dksbZ thMhvkj@,Mhvkj@okjaV ;k dksbZ ifjorZuh; 
foys[k cdk;k ugha gSA 

8-16 i=kkpkj dk irk %&

i) dEiuh lfpo
iatkc uS'kuy cSad
'ks;j foHkkx] foRr çHkkx
5] laln ekxZ] ubZ fnYyh & 110001

ii) nwjHkk"k la- 011 & 23708257

iii) iSQDl 011 & 23766079

iv) bZesy% hosd@pnb.co.in

Ñrs iatkc uS'kuy cSad

LFkku% ubZ fnYyh (osQ-vkj-dker)
fnukad% 13-05-2014 vè;{k ,oa çcaèk funs'kd
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?kks"k.kk

cSad us lHkh cksMZ lnL;ksa rFkk ofj"B çcaèku oxZ osQ vfèkdkfj;ksa 
osQ fy, vkpkj lafgrk rS;kj dh gS ftls cSad dh oSc lkbV 
www.pnbindia.in/About Us/Organisational Structure ij n'kkZ;k x;k 
gSA

cksMZ osQ lHkh lnL;ksa rFkk ofj"B çcaèku us LVkWd ,Dlpsat osQ lkFk 
lwphdj.k djkj osQ [k.M49(I) (Mh) osQ vuqlkj vkpkj lafgrk osQ 
vuqikyu dh iqf"V dh gSA

Ñrs iatkc uS'kuy cSad

LFkku% ubZ fnYyh (osQ-vkj- dker)
fnukad% 13-05-2014 vè;{k ,oa çcaèk funs'kd

Declaration 

The Bank has laid down a Code of Conduct for all the Board 
Members and Senior Management Personnel of the Bank, which 
is posted on the website of the Bank i.e. www.pnbindia.in /About 
Us/Organisational Structure

The Board Members and Senior Management have affi rmed 
compliance to the Code of Conduct in accordance with Clause 49 
(I) (D) of the Listing Agreement entered into with Stock Exchanges. 

For Punjab National Bank 

Place: New Delhi (K. R. Kamath)
Date: 13/05/2014 Chairman & Managing Director
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Auditors’ Certifi cate

To the members of Punjab National Bank

We have examined the compliance of conditions of Corporate 
Governance by Punjab National Bank for the year ended 31st 
March 2014, as stipulated in Clause 49 of the Listing Agreement 
of the Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the 
responsibility of the Management. Our examination was limited 
to procedures and implementation thereof, adopted by the 
Bank for ensuring the compliance of the condition of Corporate 
Governance. 

It is neither an audit nor an expression of opinion on the fi nancial 
statements of the Bank.

In our opinion and to the best of our information and according to 
the explanations given to us, we certify that the Bank has complied 
with the conditions of Corporate Governance as stipulated in the 
above mentioned Listing Agreement to the extent these do not 
violate RBI guidelines. 

We further state that such compliance is neither an assurance as to 
the future viability of the Bank nor the effi ciency or effectiveness 
with which the management has conducted the affairs of the 
Bank.

For and on behalf of

M/s Borkar & Muzumdar M/s G. S. Madhava Rao & Co. 
Chartered Accountants Chartered Accountants 
FRN 101569W FRN 001907S 

(Devang Vaghani) (G. Manikya Prasad) 
Partner Partner
Membership No.109386 Membership No.020105

M/s Phillipos & Co. M/s K N Gutgutia & Co. 
Chartered Accountants Chartered Accountants 
FRN 002650S FRN 304153E 

(C H Sreedharan)  (B R Goyal) 
Partner Partner
Membership No. 006281 Membership No.012172 

M/s CVK & Associates  M/s Ramesh Kapoor & Co. 
Chartered Accountants Chartered Accountants 
FRN 101745W FRN 001477N

(A K Pradhan)  (Ramesh Kapoor) 
Partner Partner
Membership No.032156 Membership No.080725

Place: New Delhi
Date: 13/05/2014 

ys[kkijh{kdksa dk çek.ki=k

iatkc uS'kuy cSad osQ lnL;x.k

geus cSad osQ 'ks;j cktkj osQ lkFk gq, lwphc¼ vuqca/k osQ [kaM 49 esa 
;Fkkfu£n"V 31 ekpZ 2014 dks lekIr gq, o"kZ osQ fy;s fuxfer 'kklu 
dh 'krks± dk itkac uS'kuy cSad }kjk vuqikyu fd, tkus dh tk¡p dh 
gSA

fuxfer 'kklu dh 'krks± osQ vuqikyu dh ftEesnkjh çca/ku dh gSA 
gekjh tkap fuxfer 'kklu dh 'krks± osQ vuqikyu osQ lqfu'p; gsrq 
cSad }kjk vaxhÑr dk;Zi¼fr;ksa rFkk muosQ fØ;kUo;u rd gh lhfer 
gSA 

;g u rks ys[kk ijh{kk gS vkSj u gh cSad dh foÙkh; foojf.k;ksa ij jk; 
dh vfHkO;fÙkQ gSA

gekjh jk; esa rFkk gesa nh x;h lwpuk ,oa gesa fn;s x;s 
Li"Vhdj.kksa osQ vuqlkj ge çekf.kr djrs gSa fd cSad us mi;qZÙkQ lwphc¼ 
djkj esa ;FkkfufnZ"V fuxfer 'kklu dh 'krks± dk bl lhek rd vuqikyu 
fd;k gS fd muls Hkkjrh; fjtoZ cSad osQ ekxZfunsZ'kksa dk mYya?ku ugha 
gksrk gS A 

ge ;g Hkh lwfpr djrs gSa fd bl çdkj dk vuqikyu u rks 
cSad dh Hkkoh O;ogk;Zrk vkSj u gh çca/u }kjk cSad dk dkedkt 
pykus esa mldh n{krk vFkok çHkko'khyrk osQ çfr dksbZ vk'oklu nsrk 
gSA

Ñrs rFkk fuEu dh vksj ls

eSllZ cksjdj ,aM eqtqenkj eSllZ th-,l- ek/ko jko ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj
,iQ vkj ,u 101569MCY;w ,iQ vkj ,u 001907,l

(nsokax ok?kkuh) (th- ekf.kD; çlkn)
lk>snkj lk>snkj
lnL;rk la- 109386 lnL;rk la0 020105

eSllZ fiQyhiksl ,aM dEiuh eSllZ osQ ,u xqVxqfV;k ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj
,Q vkj ,u 002650,l ,iQ vkj ,u 304153bZ

(lh ,p Jh/kju) (ch vkj xks;y)
lk>snkj lk>snkj
lnL;rk la-006281 lnL;rk la- 012172

eSllZ lhohosQ ,aM ,lksfl,Vl eSllZ jes'k diwj ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj
,iQ vkj ,u 101745MCY;w ,iQ vkj ,u 001477,u

(, osQ ç/kku) (jes'k diwj)
lk>snkj lk>snkj
lnL;rk la- 032156 lnL;rk la0 080725

LFkku% ubZ fnYyh
fnukad% 13@05@2014
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iatkc uS'kuy cSad dk 31 ekpZ] 2014 dh fLFkfr ds vuqlkj rqyu&i=k
BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2014

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)
vuqlwph 31-03-2014 dks 31-03-2013 dks

Schedule As on March 31, 2014 As on March 31, 2013
iawth vkSj ns;rk,¡ 
Capital & Liabilities
iawth 
Capital 1 3620699 3534734
izkjf{kr fufèk;k¡ vkSj vfèk'ks"k
Reserves & Surplus 2 355332490 323234295
tekjkf'k;k¡
Deposits 3 4513967466 3915600633
mèkkj 
Borrowings 4 480344099 396209246
vU; ns;rk,a vkSj izkoèkku 
Other Liabilities and Provisions 5 150934399 150898431
  tksM@TOTAL 5504199153 4789477339
vkfLr;k¡
ASSETS
udnh vkSj Hkkjrh; fjt+oZ cSad ds ikl tek 'ks"k 
Cash & Balances with Reserve Bank of India        6 222455799 178862497
cSadksa ds ikl tek 'ks"k vkSj ek¡x rFkk vYi lwpuk ij izkI; èku
Balances with Banks & Money at call & short notice 7 229728656 92491329
fuos'k 
Investments 8 1437855016 1298961914
vfxze
Advances 9 3492691232 3087959062
vpy vkfLr;k¡
Fixed Assets 10 34197440 33576774
vU; ns;rk,a 
Other Assets 11 87271010 97625763
  tksM+@TOTAL 5504199153 4789477339
vkdfLed ns;rk,a
Contingent Liabilities 12 2162747790 2142791225
olwyh osQ fy, fcy 
Bills for Collection 203259723 175314265
izeq[k  ys[kkadu uhfr;ka 17
Signifi cant Accounting Policies
ys[kk fVIif.k;k¡ 18
Notes on Accounts
1 ls 18 dh vuqlwfp;ka lacafèkr ys[kk dk vfHkUu vax gSA
The Schedules 1 to 18 form an integral part of the Accounts.

 Vh osQ ckyeqoqQUnu vkj vkj owjs ih osQ egkik=kk MkW- jke ,l laxkiwjs osQ ohjk czãkth jko xkSjh 'kadj
 lgk;d egkizcaèkd mi egkizcaèkd egkizcaèkd dk;Zikyd funs'kd dk;Zikyd funs'kd dk;Zikyd funs'kd 
 T K BALAMUKUNDAN  R R VOORE  P K MOHAPATRA DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO GAURI SHANKAR

 ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER  GENERAL MANAGER EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR

 osQ-vkj- dker
vè;{k ,oa izcaèk funs'kd

K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

 vuqjkx tSu ch ih dkuwuxks Vh lh >ykuh fnyhi oqQekj lkgk ch ch pkSèkjh  th ih [kaMsyoky
 funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd
 ANURAG JAIN  B P KANUNGO  T C JHALANI  DILIP KUMAR SAHA B B CHAUDHRY  G P KHANDELWAL

 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR DIRECTOR

 vjkèkuk feJk ,e , varqys ,e ,u xksihukFk Mh osQ ¯lxyk lquhy xqIrk 
 funs'kd funs'kd funs'kd funs'kd funs'kd
 ARADHANA MISRA  M A ANTULAY  M N GOPINATH  D K SINGLA  SUNIL GUPTA

 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR 

gekjh vkt dh fjiksVZ osQ vuqlkj@As per our Report of even date

 Ñrs th ,l ekèko jko ,aM dEiuh Ñrs cksjdj ,aM etwenkj Ñrs fiQyhiksl ,aM dEiuh Ñrs osQ ,u xqVxqfV;k ,aM dEiuh Ñrs lh oh osQ ,aM ,lksfl,V~l Ñrs jes'k diwj ,aM dEiuh
 lunh ys[kkdj lunh ys[kkdkj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj
 (th ekf.kD; izlkn μ lk>snkj) (nsokax ok?kkuh μ lk>snkj) (lh ,p Jhèkju μ lk>snkj) (ch vkj xks;y μ lk>snkj) (, osQ izèkku μ lk>snkj) jes'k oQiwj& lk>snkj

 lnL; la- 020105, ,iQ vkj- ,u- 001907S lnL; la- 109386, ,iQ vkj- ,u- 101569W lnL; la- 006281, ,iQ vkj- ,u- 002650S lnL; la- 012172, ,iQ vkj- ,u- 304153E  lnL; la- 032156, ,iQ vkj- ,u- 101745W  lnL; la- 080725, ,iQ vkj- ,u- 001477N
 For G S Madhava Rao & Co.  For Borkar & Muzumdar  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.

 Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

(G Manikya Prasad - Partner) (Devang Vaghani - Partner) (C H Sreedharan - Partner) (B R Goyal - Partner)  (A K Pradhan - Partner)  (Ramesh Kapoor - Partner)

M No. 020105, FRN 001907S  M No. 109386, FRN 101569W  M No. 006281, FRN 002650S M No. 012172, FRN 304153E  M No. 032156, FRN 101745W  M No. 080725, FRN 001477N

LFkku@Place : ubZ fnYyh@New Delhi

fnukad@Date : 13/05/2014
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iatkc uS'kuy cSad dk 31 ekpZ] 2014 dks lekIr o"kZ dk ykHk o gkfu ys[kk
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2014 

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)
vuqlwph 31-03-2014 dks lekIr o"kZ 31-03-2013 dks lekIr o"kZ

Schedule Year Ended 31, 2014 Year Ended 31, 2013
I vk;

INCOME
v£tr C;kt
Interest earned 13 432232542 418858232
vU; vk;
Other Income 14 45767113 42234287
  tksM+@TOTAL 477999655 461092519

II O;;
EXPENDITURE
[kpZ fd;k x;k C;kt
Interest expended 15 270772807 270368241
ifjpkyu [kpZ
Operating expenses 16 93382313 81650545
izkoèkku vkSj vkdfLedrk,¡
Provisions and Contingencies 80418833 61597018
  tksM+@TOTAL 444573953 413615804

III YkkHk
Profi t
vofèk osQ fy, 'kq¼ ykHk
Net Profi t for the period 33425702 47476715
tksM+% ykHk o gkfu [kkrs esa tek 'ks"k
Add : Balance in Profi t & Loss A/c  -   -  
fofu;kstu osQ fy, miyCèk ykHk
Profi t Available for Appropriation 33425702 47476715

IV fofu;kstu
Appropriations
fuEufyf[kr dks varj.k %
Transfer to :
lkafofèkd izkjf{kr fufèk;k¡
Statutory Reserves 8356426 11869179
iw¡th izkjf{kr fufèk;k¡
Capital reserves 465831 303526
jktLo rFkk vU; izkjf{kr fufèk;k¡
Revenue & Other Reserves 18096102 23108899
çLrkfor ykHkka'k 
Proposed Dividend 0 9543781
varfje ykHkka'k (çnÙk iwath dk 100» dh nj ls)
Interim Dividend @100% of paid up capital 3620699 0
o"kZ 2013&14 ds fy, çLrkfor ykHkka'k ij dj
Tax on Dividend proposed for the year 2013-14 615338 1621965
çkoèkku ls ykHkka'k ij dj ds fy, varfjr 'ks"k
Balance Transferred from provision for Tax on Dividend -28694 -30635
vk;dj vfèkfu;e ds vuqlkj fo'ks"k çkjf{kr fufèk
Special reserve as per Income Tax Act 2300000 1060000
ykHk o gkfu [kkrs esa 'ks"k
Balance in Profi t & Loss Account 0 0
  tksM+@TOTAL 33425702 47476715
çfr 'ks;j vtZu ` esa (ewy@ruqÑr) 
Earning per Share (`) (Basic/Diluted) 93.91 139.52
çeq[k ys[kkadu uhfr;k¡  
Signifi cant Accounting Policies 17
[kkrksa ls lacafèkr fVIif.k;k¡
Notes on Accounts 18

 Vh osQ ckyeqoqQUnu vkj vkj owjs ih osQ egkik=kk MkW- jke ,l laxkiwjs osQ ohjk czãkth jko xkSjh 'kadj
 lgk;d egkizcaèkd mi egkizcaèkd egkizcaèkd dk;Zikyd funs'kd dk;Zikyd funs'kd dk;Zikyd funs'kd 
 T K BALAMUKUNDAN  R R VOORE  P K MOHAPATRA DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO GAURI SHANKAR
 ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER  GENERAL MANAGER EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR

 osQ-vkj- dker
vè;{k ,oa izcaèk funs'kd

K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

 vuqjkx tSu ch ih dkuwuxks Vh lh >ykuh fnyhi oqQekj lkgk ch ch pkSèkjh  th ih [kaMsyoky
 funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd
 ANURAG JAIN  B P KANUNGO  T C JHALANI  DILIP KUMAR SAHA B B CHAUDHRY  G P KHANDELWAL
 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR DIRECTOR
 vjkèkuk feJk ,e , varqys ,e ,u xksihukFk Mh osQ ¯lxyk lquhy xqIrk 
 funs'kd funs'kd funs'kd funs'kd funs'kd
 ARADHANA MISRA  M A ANTULAY  M N GOPINATH  D K SINGLA  SUNIL GUPTA
 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR 

gekjh vkt dh fjiksVZ osQ vuqlkj@As per our Report of even date
 Ñrs th ,l ekèko jko ,aM dEiuh Ñrs cksjdj ,aM etwenkj Ñrs fiQyhiksl ,aM dEiuh Ñrs osQ ,u xqVxqfV;k ,aM dEiuh Ñrs lh oh osQ ,aM ,lksfl,V~l Ñrs jes'k diwj ,aM dEiuh
 lunh ys[kkdj lunh ys[kkdkj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj
 (th ekf.kD; izlkn μ lk>snkj) (nsokax ok?kkuh μ lk>snkj) (lh ,p Jhèkju μ lk>snkj) (ch vkj xks;y μ lk>snkj) (, osQ izèkku μ lk>snkj) jes'k oQiwj& lk>snkj
 lnL; la- 020105, ,iQ vkj- ,u- 001907S lnL; la- 109386, ,iQ vkj- ,u- 101569W lnL; la- 006281, ,iQ vkj- ,u- 002650S lnL; la- 012172, ,iQ vkj- ,u- 304153E  lnL; la- 032156, ,iQ vkj- ,u- 101745W  lnL; la- 080725, ,iQ vkj- ,u- 001477N
 For G S Madhava Rao & Co.  For Borkar & Muzumdar  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.
 Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
(G Manikya Prasad - Partner) (Devang Vaghani - Partner) (C H Sreedharan - Partner) (B R Goyal - Partner)  (A K Pradhan - Partner)  (Ramesh Kapoor - Partner)
M No. 020105, FRN 001907S  M No. 109386, FRN 101569W  M No. 006281, FRN 002650S M No. 012172, FRN 304153E  M No. 032156, FRN 101745W  M No. 080725, FRN 001477N

LFkku@Place : ubZ fnYyh@New Delhi
fnukad@Date : 13/05/2014
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vuqlwph 1 & iw¡th
SCHEDULE 1 - CAPITAL

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)
31-03-14 dks 31-03-13 dks

As on 31.03.14 As on 31.03.13
çkfèkÑr iw¡th  
300]00]00]000 bfDoVh 'ks;j] çR;sd ` 10 dk
Authorised
300,00,00,000 Equity Shares of ` 10 each 30000000 30000000
tkjh rFkk vfHknÙk
36]20]69]926 (fiNys o"kZ çR;sd ` 10@& osQ 
35]34]73]396 bfDoVh 'ks;j)
Issued & Subscribed 3620699 3534734
36,20,69,926 (Previous year 35,34,73,396 
Equity Shares of `10 each)
çnÙk
36]20]69]926 (fiNys o"kZ çR;sd ` 10@& osQ 35]34]73]396 bfDoVh 'ks;j) 
(buesa 10@& ` çfr bfDoVh 'ks;j osQ osaQæh; ljdkj }kjk èkkfjr 21]31]68]119 
bfDoVh 'ks;j 'kkfey gSa)
Paid Up 3620699 3534734
36,20,69,926 (Previous year 35,34,73,396 
Equity Shares of `10 each) (includes 21,31,68,119 equity shares of  
`10 each held by Central Government )
tksM+@TOTAL 3620699 3534734

vuqlwph 2 & izkjf{kr fufèk;ka vkSj vfèk'ks"k
SCHEDULE 2 - RESERVES & SURPLUS

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. lkafof/d çkjf{kr fuf/;k¡ 
Statutory Reserves
izkjfEHkd 'ks"k
Opening Balance 80660121 68790942

o"kZ ds nkSjku o`f¼
Addition during the year 8356426 11869179

89016547 80660121
II. iwathxr çkjf{kr fuf/;k¡

Capital Reserves
d) iqueZwY;kadu izkjf{kr fufèk
a) Revaluation Reserve

izkjfEHkd 'ks"k
Opening Balance 14288522 14495255

o"kZ osQ nkSjku dVkSrh 
(ifjlEifÙk osQ iquewZY;u Hkkx ij ewY;ßkl)
Deduction during the year 
(being depreciation on revalued portion of property)

206732 206733

vU; izkj{kfr;ksa esa varj.k
Transfer to Other Reserves 0 0

14081790 14288522
[k) vU;
b) Others

izkjfEHkd 'ks"k
Opening Balance 10949413 10645887

o"kZ osQ nkSjku o`f¼
Addition during the year 465831 303526

11415244 10949413
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(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

III. 'ks;j izhfe;e
Share Premium

izkjfEHkd 'ks"k
Opening Balance 56501634 44164581

o"kZ osQ nkSjku o`f¼
Addition during the year 4914034 12337053

o"kZ osQ nkSjku dVkSfr;k¡
Deduction during the year 0 0

IV. jktLo rFkk vU; izkjf{kr fufèk;ka 61415668 56501634
Revenue and other Reserves
d) fuos'k izkjf{kr fufèk
a) Investment Reserve

izkjfEHkd 'ks"k
Opening Balance 1071089 1071089

tksM+s % ykHk o gkfu fofu;kstu ys[ks ls varfjr
Add :Transfer from P&L Appropriation A/c 0 0

?kVk,a % ykHk o gkfu fofu;kstu ys[ks esa varfjr
Less: Transfer to P&L Appropriation A/c 0 0

1071089 1071089
[k) fofue; ?kV&c<+ izkjf{kr fufèk
b) Exchange Fluctuation Reserve 

izkjfEHkd 'ks"k
Opening Balance -24924 -16548

tksMs+ % o"kZ osQ nkSjku o`f¼
Add : Addition during the year 487694

?kVk,a % o"kZ osQ nkSjku dVkSrh ('kq¼)
Less: Deduction during the year (Net) 8376

462770 -24924
x) vk;dj vfèkfu;e 1961 dh èkkjk 36(1) (viii)  osQ varxZr 

fo'ks"k izkjf{kr fufèk
c) Special Reserve under Sec.36(1) (viii) of Income 

Tax Act, 1961
izkjfEHkd 'ks"k
Opening Balance 6811300 5751300

vU; izkjf{kr fufèk;ksa ls varfjr
Transferred from Other Reserves 2300000 1060000

o"kZ osQ nkSjku o`f¼
Addition during the year 9111300 6811300

?k) vU; izkjf{kr fufèk
c) Other Reserve

izkjfEHkd 'ks"k
Opening Balance 152977140 129859890

o"kZ osQ nkSjku o`f¼
Addition during the year 18096103 23117273

?kVk,a % fo'ks"k izkjf{kr fufèk vk;dj dks varfjr
Less: Transferred to DTL 2315161 0

tksM+s % iqueZwY;u izkjf{kr fufèk;ksa ls varfjr
Add: Transfer from Revaluation Reserves 0 0

?kVk,a % vo#¼ [kkrksa osQ fy, Hkqxrku
Less: Payment for blocked accounts 0 23

168758082 152977140
V ykHk gkfu [kkrs esa 'ks"k

Balance in Profi t & Loss Account        0 0
I, II, III, IV, V dk oqQy tksM / Total of I, II, III, IV, V+ 355332490 323234295
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vuqlwph 3 & tekjkf'k;ka
SCHEDULE 3 - DEPOSITS 

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. ek¡x tekjkf'k;ka
Demand Deposits
(i) cSadksa ls

From Banks 28091902 29738466
(ii) vU; ls

From Others 286900386 269004308
314992288 298742774

II. cpr cSad tekjkf'k;k¡
Savings Bank Deposits 1413728812 1234700572

III. fe;knh tekjkf'k;k¡
Term Deposits
v (i) cSadksa ls
A From Banks 160487916 111143777

(ii) vU; ls
From Others 2624758450 2271013510

2785246366 2382157287

I, II & III dk oqQy tksM+@Total of  I, II & III 4513967466 3915600633
c- (i) Hkkjr esa fLFkr 'kk[kkvksa dh tekjkf'k;k¡
B. Deposits of branches in India 4184248265 3752835603

(ii) Hkkjr ls ckgj fLFkr 'kk[kkvksa dh tek jkf'k;k¡
Deposits of branches outside India 329719201 162765030

(v) vkSj (c) (i) & (ii) dk tksM+@ Total of (a) & (b) (i) & (ii) 4513967466 3915600633

vuqlwph 4 & mèkkj
SCHEDULE 4 - BORROWINGS

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I Hkkjr esa mèkkj
Borrowings in India
(i) Hkkjrh; fjt+oZ cSad

Reserve Bank of India 141080000 57000000

(ii) vU; cSadksa ls
Other Banks 10735445 5834820

(iii) vU; laLFkkvksa vkSj ,tsafl;ksa ls
Other Institutions and Agencies 8447820 11760693

(iv) vizfrHkwr izfrns; ckW.M
Unsecured Redeemable Bonds 20205000 20205000

d) Vh;j&I okW.M (csfe;knh ½.k fy[krs)
Tier-I Bonds (Perpetual Debt Instruments)

[k) vij Vh;j&II ckW.M
Upper Tier-II Bonds 66100000 66100000

x) Vh;j-II iw¡th osQ fy, xkS.k ½.k
Subordinate debts for Tier II Capital 29998000 116303000 22648000 108953000

II Hkkjr ls ckgj mèkkj
Borrowings outside India 203777834 212660733

I, II dk oqQy tksM+@Total of I, II+ 480344099 396209246

mi;qZDr I ,oa II esa 'kkfey izfrHkwr mèkkj
Secured Borrowings included in I & II above 96580000 22000000
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vuqlwph 5 & vU; ns;rk,a vkSj izkoèkku
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. ns; fcy
Bills Payable 24966246 23124178

II. var% dk;kZy; lek;kstu ('kq¼)
Inter-Offi ce adjustments(net) 270758 287375

III. mifpr C;kt
Interest accrued 11591341 6842560

IV. vU; izkoèkkuksa lfgr ('kq¼)
Deferred Tax Liability (Net) 0 0

V. LFkfxr dj ns;rk
Others (including Provisions) 114106054 120644318

I, II, III, IV, V dk oqQy tksM+@Total of I, II, III, IV, V 150934399 150898431

vuqlwph 6 & udnh vkSj Hkkjrh; fjt+oZ cSad osQ ikl tek'ks"k
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. gkFk esa udnh (fons'kh eqnzk uksVksa lfgr)
Cash in hand (including foreign currency notes) 21249899 19392444

II. Hkkjrh; fjt+oZ cSad osQ ikl 'ks"k
Balance with Reserve Bank of India

pkyw [kkrs esa
In current Account 201205900 159470053

vU; [kkrs esa
In other Account 0 0

I & II dk oqQy tksM+@Total of I & II 222455799 178862497

vuqlwph 7 & cSadksa osQ ikl 'ks"k rFkk ek¡x vkSj vYi lwpuk ij izkI; èku
SCHEDULE 7 - BALANCES WITH BANKS &  MONEY AT CALL & SHORT NOTICE

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. Hkkjr esa
In India
(i) cSadksa osQ ikl tek 'ks"k

Balances with Banks

d) pkyw [kkrksa esa
a) In Current Accounts 7541712 6396617

[k) vU; tek [kkrksa esa 47828434 30680531
b) In Other Deposit Accounts 55370146 37077148

(ii) ek¡x vkSj vYi lwpuk ij izkI; èku
Money at Call and Short Notice
d) cSadksa osQ ikl

with Banks 0 0
[k) vU; laLFkkvksa osQ ikl

with Other Institutions 0 0 14950678 14950678
tksM+ (I vkSj II) Total (1 & II) 55370146 52027826
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(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

II. Hkkjr ls ckgj
Outside India
(i) cSadksa osQ ikl

Balances with Banks
d) pkyw [kkrksa esa
a) In Current Accounts 9116904 4449986
[k) vU; tek [kkrksa esa
b) In Other Deposit Accounts 165241606 29607321

(ii) ek¡x vkSj vYi lwpuk ij izkI; èku
Money at Call & Short Notice 0 6406196
tksM+@Total 174358510 40463503
I, II dk lexz tksM+@Grand Total of  I & II  229728656 92491329

vuqlwph 8 & fuos'k
SCHEDULE 8 - INVESTMENTS

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I Hkkjr esa fuos'k % ldy
Investments in India : Gross 1424837421 1287910381

?kVk,a % ewY;ßkl osQ fy, izkoèkku
Less: Provision for Depreciation 11889829 4914731

Hkkjr esa 'kq¼ fuos'k
Net Investment in India 1412947592 1282995650
(i) ljdkjh izfrHkwfr;k¡

Government Securities 1122904116 1075985750
(ii) vU; vuqeksfnr izfrHkwfr;k¡

Other Approved Securities 1865336 2114535
(iii) 'ks;j

Shares 27542249 25736383
(iv) ½.ki=k vkSj ckW.M

Debentures and Bonds 181113624 99689078
(v) vuq"kafx;ka vkSj@vFkok la;qDr m|e

(izk;ksftr laLFkkvksa lfgr)
Subsidiaries and/or joint ventures
(including sponsored institutions )

2422803 2949563

(vi) vU; (fofHkUu E;wpqvy iaQM o okf.kfT;d i=k vkfn esa)
Others 77099464 76520341
Various Mutual Funds & Commercial Papers etc.

I dk oqQy tksM+@ Total of I 1412947592 1282995650
II. Hkkjr ls ckgj fuos'k % ldy 

Investments Outside India : Gross 24907549 15966264

?kVk,a % ewY;ßkl osQ fy, izkoèkku
Less: Provision for depreciation 125 0

Hkkjr ls ckgj 'kq¼ fuos'k
Net Investments outside India 24907424 15966264
(i) LFkkuh; izkfèkdj.kksa lfgr ljdkjh izfrHkwfr;ka

Govt. securities including local authorities 0 0
(ii) vuq"kafx;k¡ vkSj@vFkok fons'k esa la;qDr m|e

Subsidiary and / or Joint ventures abroad 14850510 11999510
(iii) vU; 

Others 10056914 3966754

II dk oqQy tksM+@ Total of II 24907424 15966264
I, II dk lexz tksM+@ Grand Total of I, II 1437855016 1298961914
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vuqlwph 9 & vfxze
SCHEDULE 9 - ADVANCES

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

v (i) [kjhns vkSj Hkquk;s x, fcy

A Bills purchased and discounted 221920850 89371967

(ii) udn mèkkj] vksojMªkÝV vkSj ek¡x ij ns; ½.k

Cash Credits, Overdrafts & Loans repayable on demand 1807048292 1563878459

(iii) fe;knh ½.k

Term Loans 1463722090 1434708636

tksM+/Total 3492691232 3087959062

vk (i) ewrZ vkfLr;ksa }kjk izfrHkwr (blesa ogh ½.kksa ij fn, x;s vfxze 'kkfey gSa)

B Secured by tangible assets  (Includes advances against Book Debts) 3077808277 2631755986

(ii) cSad@ljdkj dh xkjafV;ksa }kjk lajf{kr

Covered by Bank/Government guarantees 186591712 212000108

(iii) vizfrHkwr

Unsecured 228291243 244202968

tksM+/Total 3492691232  3087959062

b (I) Hkkjr esa fuos'k

C Advances in India

(i) izkFkfed {ks=k

Priority Sector 1178351999 927529695

(ii) lkoZtfud {ks=k

Public Sector 248717140 213855675

(iii) cSad
Bank 0 263119

(iv) vU;
Others 1660871042 1625730430

tksM+/Total 3087940181 2767378919

b (II) Hkkjr ls ckgj vfxze

C Advances outside India

(i) cSadksa ls izkI;

Due from Banks 294355700 192792141

(ii) vU; ls izkI;

Due from Others

(d) [kjhns vkSj Hkquk, x, fcy

(a)    Bills Purchased & Discounted 4117236 21469844

([k) lkewfgd ½.k

(b)    Syndicated Loan 8326385 10774783

(x)   vU;

(c)    Others 97951730 95543375

tksM+/Total 404751051 320580143

lexz tksM+ (I ,oa II dk tksM+)@Grand Total (Total of I & II) 3492691232 3087959062
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vuqlwph 10 & vpy vkfLr;ka
SCHEDULE 10 - FIXED ASSETS

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)
31-03-14 dks 31-03-13 dks

As on 31.03.14 As on 31.03.13
v- ewrZ vkfLr;ka
A. TANGIBLE ASSETS

I. ifjlj
Premises
fiNys o"kZ dh 30 ekpZ dh ykxr@ewY;kadu ij
At cost / valuation as on 31st March of the preceding year  
Addition during the period

27415320 26351776

vofèk osQ nkSjku o`f¼
Addition during the period 542429 1063544

27957749 27415320
vofèk osQ nkSjku dVkSrh
Deduction during the period 0 0

27957749 27415320
vc rd ewY;ßkl (iquewZY;u jkf'k ij ewY;ßkl lfgr)
Depreciation to date (Including on revalued amount ) 3724169 3413167

24233580 24002153
II. vU; vpy vkfLr;ka (iQuhZpj vkSj fiQDlpj lfgr)

Other Fixed Assets (Including Furniture & Fixtures) 28764181 25676261
fiNys o"kZ dh 31 ekpZ dh ykxr ij
At cost as on 31st March of the preceding year
vofèk osQ nkSjku o`f¼
Addition during the period 3370673 3862300

32134854 29538561
vofèk osQ nkSjku dVkSrh
Deduction during the period 812218 774380

31322636 28764181
vc rd ewY;ßkl
Depreciation to date 22154463 19766579

9168173 8997602
III. iV~Vsokyh vkfLr;ka

Leased Assets
fiNys o"kZ dh 31 ekpZ dh ykxr ij 252386 252386
At cost as on 31st March of the preceding year

252386 252386
vofèk osQ nkSjku o`f¼@lek;kstu
Addition/adjustment during the period 0 0
vofèk osQ nkSjku dVkSrh
Deduction during the period 0 0

252386 252386
vc rd ifj'kksèku@iV~Vk lek;kstu
Amortisation / lease adjustment to date 252386 252386

0 0
I, II, III dk oqQy tksM+@Total of I, II, III 33401753 32999755

vk- vewrZ vkfLr;ka
B. INTANGIBLE ASSETS

dEI;wVj lkWÝVos;j
Computer Software
fiNys o"kZ dh 31 ekpZ dh ykxr ij
At cost as on 31st March of the preceding year 2385424 1976483
vofèk osQ nkSjku o`f¼
Addition during the period 503704 408941

2889128 2385424
vofèk osQ nkSjku dVkSrh
Deduction during the period 12861 0

2876267 2385424
vc rd ifj'kksfèkr
Amortised to date 2080580 1808405
tksM+/Total 795687 577019
oqQy tksM+ (v$vk)@Grand Total (A+B) 34197440 33576774
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vuqlwph 11 & vU; vkfLr;ka
SCHEDULE 11 - OTHER ASSETS

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. mifpr C;kt
Interest accrued 41952618 33913273

II. fn;k x;k vfxze dj @ lzksr ij dkVk x;k dj
Tax paid in advance / tax deducted at source 8999298 6443963

III. ys[ku lkexzh vkSj LVkEi
Stationery and stamps 89767 82792

IV. nkoksa osQ fuiVku gsrq izkIr xSj&cSa¯dx vkfLr;ka
Non-banking assets acquired in satisfaction of claims 239764 222499

V. vkLFkfxr dj vkfLr;ka ('kq¼)
Deferred tax asset (net) 5548531 5499341

VI. vU;
Others 30441032 51463895

I, II, III, IV, V, VI dk tksM++@Total of I, II, III, IV, V, VI 87271010 97625763

vuqlwph 12 & vkdfLed ns;rk,a
SCHEDULE 12 - CONTINGENT LIABILITIES 

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. (i) cSad osQ fo#¼ ,sls nkos ftUgsa ½.k osQ :i esa ugha ekuk x;k gS
Claims against the Bank not acknowledged as debts 1786882 1885412

(ii) vihyksa] lanHkks± vkfn osQ vèkhu fookfnr vk;&dj o C;kt&dj ekaxs
Disputed income tax and interest tax demands under 
appeals, references etc.

8006777 8072745

II. vkaf'kd :i ls iznÙk fuos'kksa osQ fy, ns;rk,a
Liability for partly paid investments 115 115

III. cdk;k ok;nk fofue; lafonkvksa osQ dkj.k ns;rk,a
Liability on account of outstanding forward exchange contracts 1311706684 1383479570

IV. xzkgdksa dh vksj ls nh x;h xkjafV;k
Guarantees given on behalf of constituents:

d) Hkkjr esa
a) In India 281499560 251736852

[k) Hkkjr ls ckgj
b) Outside India 118048218 153991101

V. LohÑfr;k¡] i`"Bkadu vkSj vU; nkf;Ro
Acceptances, endorsements and other obligations 436739328 337689384

VI. vU; ensa ftuosQ fy, cSad vkdfLed :i ls ftEesnkj gSa
Other items for which the Bank is contingently liable 4960226 5936046

I, II, III, IV, V, VI dk oqQy tksM+@Total of I, II, III, IV, V, VI 2162747790 2142791225
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vuqlwph 13 & v£tr C;kt
SCHEDULE 13 - INTEREST EARNED

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks lekIr o"kZ 31-03-13 dks lekIr o"kZ
Year ended 31.03.14 Year ended As on 31.03.13

I. vfxzeksa@fcyksa ij C;kt@cV~Vk
Interest/discount on advances/bills 323930896 318470415

II. fuos'kksa ls vk;
Income on Investments 102658289 95299539

III. Hkkjrh; fjtoZ cSad osQ ikl tek'ks"k vkSj vU; var% cSad fufèk;ksa ij C;kt
Interest on balances with Reserve Bank of India and other Inter-
Bank funds

3622438 3248564

IV. vU;
Others 2020919 1839714

I, II, III, IV dk oqQy tksM++@Total of  I, II, III, IV 432232542 418858232

vuqlwph 14 & vU; vk;
SCHEDULE 14 - OTHERS INCOMES

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks lekIr o"kZ 31-03-13 dks lekIr o"kZ
Year ended 31.03.14 Year ended As on 31.03.13

I. deh'ku] fofue; vkSj nykyh
Commission, Exchange and Brokerage 25793849 23447635

II. fuos'kksa dh fcØh ls ykHk
Profi t on sale of Investments 7862342 5910249

?kVk,a % fuos'kksa dh fcØh ls gkfu
Less: Loss on sale of Investments 2368872 1044110

5493470 4866139

III. E;wpqvy iaQM 'ks;jksa osQ ;wfuVksa ls ykHkka'k vk;
Dividend Income from Units of Mutual Fund 2058098 2326272

IV. fuos'kksa osQ iqueZwY;u ls ykHk
Profi t on revaluation of Investments 0 0
?kVk,a % fuos'kksa osQ iqueZwY;u@ifj'kksèku ls gkfu
Less: Loss on revaluation of Investments/ Amortisation 0 0

0 0
V. Hkwfe] Hkou vkSj vU; vkfLr;ksa dh fcØh ls ykHk 53497 31740

Profi t on sale of land, buildings and other assets

?kVk,a % Hkwfe] Hkou vkSj vU; vkfLr;ksa dh fcØh ls gkfu
Less: Loss on sale of land, buildings and other assets 6615 5839

46882 25901

VI. fofue; ysu&nsu ls ykHk
Profi t on exchange transactions 13972012 12618316

?kVk,a % fofue; ysu&nsu ls gkfu
Less: Loss on exchange transactions 8528019 6807073

5443993 5811243

VII. Hkkjr esa rFkk fons'k esa vuq"kafx;ksa@dEifu;ksa vkSj@vFkok la;qDr m|eksa ls 
ykHkka'k osQ :i esa v£tr vk;
Income earned by way of dividends etc. from subsidiaries / 
companies and / or joint ventures in India & abroad.

284619 170172

VIII. fofoèk vk;
Miscellaneous Income 6646202 5586925

I, II, III, IV dk oqQy tksM++@Total of  I, II, III, IV 45767113 42234287
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vuqlwph 15 & [kpZ fd;k x;k C;kt
SCHEDULE 15 - INTEREST EXPENDED

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks lekIr o"kZ 31-03-13 dks lekIr o"kZ
Year ended 31.03.14 Year ended As on 31.03.13

I. tekjkf'k;ksa ij C;kt
Interest on Deposits 252220395 255006102

II. Hkkjrh; fjtoZ cSad osQ@var% cSad mèkkjksa ij C;kt
Interest on Reserve Bank of India/inter-bank borrowings 7678082 4160404

III. vU;
Others 10874330 11201735

I, II, III dk oqQy tksM++@Total of  I, II, III 270772807 270368241

vuqlwph 16 & ifjpkyu O;;
SCHEDULE 16 - OPERATING EXPENSES

(` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted)

31-03-14 dks lekIr o"kZ 31-03-13 dks lekIr o"kZ
Year ended 31.03.14 Year ended As on 31.03.13

I. deZpkfj;ksa dks Hkqxrku vkSj muosQ fy, izkoèkku
Payments to and Provisions for employees 65104468 56747237

II. fdjk;k] dj vkSj fctyh
Rent, Taxes and Lighting 4839121 4275167

III. eqnz.k ,oa ys[ku&lkexzh
Printing and Stationery 742842 682255

IV. foKkiu vkSj izpkj
Advertisement and Publicity 291186 310995

V. cSad dh laifÙk ij ewY;ßkl@ifj'kksèku
Depreciation/Amortisation on Bank's property 3730620 3391776

?kVk,a % iquewZY;u izkjf{kr fufèk ls lek;ksftr
Less: Adjusted with Revaluation Reserve 206732 206733

3523888 3185043

VI. funs'kdksa dh iQhl] HkÙks ,oa [kpZ
Directors'  fees, allowances and expenses 15543 12646

VII. ys[kk ijh{kdksa dh iQhl] HkÙks ,oa [kpZ
Auditors'  fees and expenses 456239 335475

VIII. fofèk izHkkj
Law Charges 363332 256280

IX. Mkd] rkj] VsyhiQksu vkfn
Postage, Telegrams, Telephones, etc. 1253539 1145403

X. ejEer vkSj j[k&j[kko
Repairs and Maintenance 1515137 1305162

XI. chek
Insurance 4101015 3563700

XII. vU; vk;
Other expenditure 11176003 9831182

I to XII dk tksM++@Total of I to XII 93382313 81650545
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SCHEDULE 17

SIGNIFICANT ACCOUNTING POLICIES

1. BASIS OF PREPARATION:

 The fi nancial statements have been prepared on the 
historical cost basis and conform, in all material aspects, to 
Generally Accepted Accounting Principles (GAAP) in India 
encompassing applicable statutory provisions, regulatory 
norms prescribed by Reserve Bank of India (RBI), Accounting 
Standards (AS) and pronouncements issued by The Institute 
of Chartered Accountants of India (ICAI) and prevailing 
practices in Banking industry in India. 

 Use of Estimates:

 The preparation of fi nancial statements requires the 
management to make estimates and assumptions considered 
in the reported amounts of assets and liabilities (including 
contingent liabilities) as of date of the fi nancial statements 
and the reported income and expenses for the reporting 
period. Management believes that the estimates used in 
the preparation of the fi nancial statements are prudent and 
reasonable.

2. METHOD OF ACCOUNTING: 

The Financial Statements have been prepared on the going 
concern basis with accrual concept and in accordance with 
the accounting policies and practices consistently followed 
unless otherwise stated.

3. FIXED ASSETS 

3.1 Fixed assets are stated at historical cost except those 
premises, which have been revalued. The appreciation on 
revaluation is credited to revaluation reserve and incremental 
depreciation attributable to the revalued amount is deducted 
there from. 

3.2 (a) Depreciation on assets (including land where value is 
not separable) are provided on straight-line method 
based on estimated life of the asset.

 (b) Depreciation on assets has been provided at the rates 
furnished below:-

Particulars Rate of Depreciation
Land acquired on perpetual lease where no 
lease period is mentioned 

Nil

Land acquired on lease where lease period is mentioned Over lease period

Building

- Constructed on free hold land and on leased 
land, where lease period is above 40 years

2.50%

- Constructed on leased land where lease 
period is below 40 years

Over lease period

Built- up Assets taken over from erstwhile New 
Bank of India & Nedungadi Bank Ltd 

4.00%

Furniture and fi xtures- Steel articles 5.00%

Furniture and fi xtures-wooden articles 10.00%

Mattresses 20.00%

vuqlwph&17

ys[kk fof/ lEcU/h çeq[k uhfr;ka

1- ys[ks rS;kj djus dk vk/kj

 foÙkh; fooj.k i=k ijEijkxr ykxr osQ vk/kj ij rS;kj fd;s x;s gSa 
rFkk leLr egRoiw.kZ n`f"V;ksa ls Hkkjr esa lkekU;r% LohÑr ys[kkadu 
fl¼kUrksa (th,,ih) osQ vuq:i gSa] ftuesa ykxw lkafofèkd çkoèkku] 
Hkkjrh; fjt+oZ cSad }kjk fu/kZfjr fofu;ked ekun.M] Hkkjrh; lunh 
ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekun.M rFkk Kkiu o Hkkjr 
esa cSa¯dx m|ksx esa ekStwnk çFkk,a Hkh 'kkfey gSaA 

vuqekuksa dk ç;ksx 

foÙkh; foojf.k;ksa dks rS;kj djus osQ fy, çcU/u dks fjiks²Vx 
vof/ osQ fy, vkfLr;ksa o ns;rkvksa (vkdfLed ns;rkvksa lfgr) 
ml fLFkfr dh foÙkh; foojf.k;ksa esa lwfpr jkf'k;ksa rFkk lwfpr vk; 
o O;; dh jkf'k;ksa esa vuqekuksa vkSj ekU;rkvksa ij fopkj djuk 
visf{kr gSA çcU/u dk ekuuk gS fd foÙkh; foojf.k;ksa dks rS;kj 
djus esa ç;qÙkQ vuqeku foosdiw.kZ vkSj vkSfpR;iw.kZ gS A

2- ys[kkadu i¼fr 

foÙkh; fooj.k fujUrj dkjksckj osQ vk/kkj ij rFkk vU;Fkk mfYyf[kr 
dks NksM+dj ys[kkadu uhfr;ksa rFkk fujUrj viukbZ tk jgh çFkkvksa osQ 
vuqlkj rS;kj fd;s x;s gSa A

3- vpy vkfLr;k¡
3-1 ftu ifjljksa dk iquewZY;u gks pqdk gS mUgsa NksM+dj vU; vpy 

vkfLr;ksa dks mudh ijEijkxr ykxr ij fn[kk;k tkrk gSA iquewZY;u 
ij gqbZ o`f¼ dks iquewZY;u çkjf{kr fuf/ esa tek fd;k tkrk gS vkSj 
ml ij ewY;ßkl osQ fy, fd, x, çkoèkku dks mlesa ls de dj 
fn;k tkrk gSA

3-2 (d) vkfLr;ksa (tgka dher vyx u dh tk ldrh gks ogk¡ Hkwfe 
lfgr) ij ewY;ßkl osQ fy;s çko/ku vkfLr dh çR;kf'kr vk;q 
osQ vk/kj ij lh/h js[kk i¼fr osQ vuqlkj fd;k tkrk gSA

 ([k) ,slh vkfLr;ksa ij ewY;ßkl fuEufyf[kr njksa ij çnku fd;k 
x;k gS%

fooj.k     ewY;ßkl dh nj
csfe;knh iêðs ij yh xbZ Hkwfe tgka iêðs dh vof/ dk 
mYys[k ugha gS 

  'kwU;

iêðs ij yh xbZ Hkwfe tgk¡ iêðs dh vof/ dk mYys[k gS iêðs dh vof/ ij
Hkou
& izQh gksYM vkSj iêðs okyh Hkwfe ij fu£er] tgka iêðs dh 

vofèk 40 o"kZ ls vfèkd gS
2-50»

& iêðs okyh Hkwfe ij fu£er] tgka iêðs dh vofèk 40 
o"kZ ls de gS

iêðs dh vof/ ij

& iwoZorhZ U ;w cSad vkIkQ bafM;k rFkk usnqaxMh cSad fy- ls 
v£tr fufeZr vkfLr;ka

 4-00»

iQuhZpj vkSj fIkQDlplZ & LVhy oLrq,a 5-00» 
iQuhZpj vkSj fiQDlplZ & ydM+h dh oLrq,a 10-00»

xís 20-00»
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Particulars Rate of Depreciation
Mobile Phone Instruments 33.33%

Machinery, electrical and miscellaneous articles 15.00%

Motor cars and cycles 15.00%

Computers, ATMs and related items 33.33%

Computer Application Software– Intangible Assets

 - Up to ` 5,000 Charged to Revenue

 - Others 20.00%

  (c) Depreciation on fresh additions to assets other than 
bank's own premises is provided from the month in 
which the assets are put to use and in the case of assets 
sold/disposed off during the year, up to the month 
preceding the month in which it is sold/ disposed off.

   The depreciation on bank's own premises 
existing at the close of the year is charged for full year. 
The construction cost is depreciated only when the 
building is complete in all respects.

4. ADVANCES 

4.1 Advances are classifi ed as performing and non-performing 
assets; provisions are made in accordance with prudential 
norms prescribed by RBI. 

4.2 Advances are stated net of provisions in respect of non-
performing assets.

4.3 Offi ces outside India / Offshore Banking Units:

(a) Advances are classifi ed under categories in line with 
those of Indian Offi ces. 

(b) Provisions in respect of advances are made as per the 
local law requirements or as per the norms of RBI, 
whichever is higher.

4.4 Financial Assets sold are recognized as under: 

(a) In case the sale is at a price lower than the Net Book 
Value (NBV) the shortfall is charged to the Profi t and 
Loss Account. 

(b) In case the sale is at a price higher than the NBV, the 
surplus provision is retained to meet shortfall/loss on 
account of sale of other non-performing fi nancial assets.

4.5 For restructured/rescheduled advances, provisions are made 
in accordance with guidelines issued by RBI.

5. INVESTMENTS 

5.1 Investments are classifi ed into six categories as stipulated in 
form A of the third schedule to the Banking Regulation Act, 
1949.

5.2 Investments have been categorized into “Held to Maturity”, 
“Available for Sale” and “Held for Trading” in terms of 
RBI guidelines. Securities acquired by the Bank with an 

fooj.k     ewY;ßkl dh nj
eksckby IkQksu midj.k 33-33»

e'khujh] fctyh dh vkSj fofo/ oLrq,a 15-00»

eksVj&dkjsa ,oa lkbZdysa 15-00»

oaQI;wVj] ,Vh,e vkSj lacaf/r oLrq,a 33-33»

dEI;wVj vuqç;ksx lkWÝVos;j & vewrZ vkfLr;k¡

&` 5000@& rd    jktLo esa çHkkfjr

&vU; 20-00»

 (x) cSad osQ vius L okfeR o osQ ifjljksa ls brj vkfLr;ksa esa gq, u, 
ifjo/Zuksa osQ ekeys esa ewY;ßkl dk çko/ku muosQ ç;ksx esa 
vkus osQ ekl ls vkSj o"kZ osQ nkSjku csph@fuiVkbZ xbZ vkfLr;ksa 
osQ ekeys esa çko/ku ml ekg ls iwoZ ekl rd fd;k tkrk 
gS ftl ekl esa vkfLr csph@fuiVkbZ xbZ gSA

  cSad osQ var esa ekStwn cSad osQ vius L okfeR o osQ ifjljksa 
ij ewY ;ßkl iwjs o"kZ osQ fy;s çHkkfjr fd;k x;k gSA 
fuekZ.k ykxr dks rHkh ewY ;wßkl fd;k tkrk gS tc Hkou 
lHkh çdkj ls iwjk gks tkrk gSA

4- vfxze
4-1 vfxzeksa dk oxhZdj.k vtZd vkSj vutZd vkfLr;ksa osQ :i esa 

fd;k tkrk gS vkSj muosQ fy, Hkkjrh; fjt+oZ cSad }kjk fuèkkZfjr 
foosdiw.kZ ekunaMksa osQ vuqlkj çko/ku fd;k tkrk gSA

4-2 vutZd vkfLr;ksa osQ lEcU/ esa çko/ku osQ i'pkr~ vfxzeksa dks 
n'kkZ;k tkrk gSA 

4-3 Hkkjr ls ckgj dk;kZy;@virVh; cSa¯dx bdkb;k¡ % 

d- vfxzeksa dk oxhZdj.k mlh çdkj fd;k x;k gS tSlk Hkkjrh; 
dk;kZy;ksa osQ fy, fd;k tkrk gSA 

[k- vfxzeksa osQ lEcU/ esa çkoèkku LFkkuh; dkuwuh vis{kkvksa osQ 
vuqlkj vFkok Hkkjrh; fjt+oZ cSd osQ ekunaMksa osQ vuqlkj] 
tks Hkh vfèkd gS] fd;k x;k gSA 

4-4 csph xbZ foÙkh; vkfLr;ksa dks fuEufyf[kr :i esa ekuk x;k gS%

d- ;fn 'kq¼ cgh ewY; (,uchoh) ls de ewY; ij fcØh 
gksrh gS] rks ml vUrj dks ykHk o gkfu [kkrs ls ?kVk;k tkrk 
gSA 

[k-  ;fn fcØh 'kq¼ cgh ewY; ls vfèkd ewY; ij gksrh gS rks vU; 
vutZd vkfLr;ksa dh fcØh ls gqbZ deh@?kkVs dks iwjk djus osQ 
fy, vfèkd çko/ku j[kk tkrk gSA

4-5 vfxzeksa dk Lo:i cnys tkus@ mudh fdLrksa dh la[;k esa ifjorZu 
fd, tkus dh fLFkfr esa Hkkjrh; fjt+oZ cSad osQ ekxZfunsZ'kksa osQ vuqlkj 
çko/ku fd;k tkrk gSA 

5 fuos'k
5-1 fuos'kksa dks cSa¯dx fofu;eu vf/fu;e] 1949 dh rhljh 

vuqlwph osQ iQkeZ , esa ;Fkkfu£n"V Ng Jsf.k;ksa esa oxhZÑr fd;k 
x;k gSA

5-2 Hkkjrh; fjt+oZ cSad osQ ekxZfunsZ'kksa osQ vuq:i fuos'kksa dks ¶ifjiDork 
rd j[ks x,¸] ¶fcØh gsrq miyC/¸ rFkk ¶O;kikj gsrq j[ks x,¸ 
Jsf.k;ksa esa oxhZÑr fd;k tkrk gSA cSad }kjk ifjiDork rd j[ks tkus 
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intention to hold till maturity is classifi ed under “Held to 
Maturity”. 

5.3 The securities acquired by the Bank with an intention to 
trade by taking advantage of short-term price/ interest rate 
movements are classifi ed under “Held for Trading”. 

5.4 The securities, which do not fall within the above 
two categories, are classifi ed under “Available for Sale”.

5.5 Transfer of securities from one category to another is carried 
out at the lower of acquisition cost/ book value/ market 
value on the date of transfer. The depreciation, if any, on 
such transfer is fully provided for.

5.6 In determining acquisition cost of an investment 

(a) Brokerage / commission received on subscription is 
deducted from the cost of securities.

(b) Brokerage, commission etc. paid in connection with 
acquisition of securities are treated as revenue expenses. 

(c) Interest accrued up to the date of acquisition of 
securities i.e. broken – period interest is excluded 
from the acquisition cost and the same is accounted in 
interest accrued but not due account.

5.7 Investments are valued as per RBI/ FIMMDA guidelines, on 
the following basis: 

  Held to Maturity

(i) Investments under “ Held to Maturity “ category are 
carried at acquisition cost. Wherever the book value is 
higher than the face value/redemption value, the premium 
is amortized over the remaining period to maturity.

(ii) Investments in subsidiaries/joint ventures/associates 
are valued at carrying cost less diminution, other than 
temporary, in nature.

(iii) Investments in sponsored regional rural banks are 
valued at carrying cost. 

(iv) Investment in venture capital is valued at carrying cost.

Available for Sale and Held for Trading

a) Govt. Securities

I. Central Govt. Securities
 

At market prices/YTM as published 
by Fixed Income Money Market 
And Derivatives Association of India 
(FIMMDA) 

II. State Govt. Securities On appropriate yield to maturity 
basis as per FIMMDA/RBI guidelines.

b) Securities guaranteed by 
Central / State Government, 
PSU Bonds (not in the 
nature of advances)

On appropriate yield to maturity 
basis as per FIMMDA/RBI guidelines

c) Treasury Bills At carrying cost

dh ea'kk ls v£tr çfrHkwfr;ksa dks ^ifjiDork rd j[kh xbZ* Js.kh 
esa j[kk x;k gSA 

5-3 cSad }kjk vYikofèk osQ ewY;@C;kt nj ço`fÙk;ksa dk ykHk mBkrs gq, 
O;kikj gsrq j[ks tkus dh ea'kk ls v£tr çfrHkwfr;ksa dks ¶O;kikj gsrq 
j[ks x,¸ fuos'kksa esa oxhZÑr fd;k x;k gSA

5-4 tks çfrHkwfr;ka mi;qZÙkQ nksuksa Jsf.k;ksa esa ugha vkrha mUgsa ¶fcØh gsrq 
miyCèk¸ Js.kh osQ vèkhu oxhZÑr fd;k x;k gSA

5-5 ,d Js.kh ls nwljh Js.kh esa çfrHkwfr;ksa osQ varj.k] varj.k dh frfFk 
dks vfèkxzg.k ykxr@cgh ewY;@ckt+kj ewY;] tks Hkh de gks] ij 
fd;k x;k gSA ;fn ,sls varj.k ij dksbZ ewY;ßkl gks rks mlosQ fy, 
iwjk çko/ku fd;k x;k gSA 

5-6 fdlh fuos'k dh vfèkxzg.k ykxr fu/kZfjr djus esa%

d- lClfØI'ku ij çkIr nykyh@deh'ku çfrHkwfr;ksa dh ykxr ls 
dkVh x;h gSA 

[k- çfrHkwfr;ksa osQ vf/xzg.k osQ lEcU/ esa lanÙk nykyh] deh'ku 
jktLo O;;ksa osQ :i esa ekuh x;h gSA

x- çfrHkwfr;ksa osQ vfèkxzg.k dh frfFk rd mifpr C;kt 
vFkkZr~ [kafMr vof/ C;kt dks vf/xzg.k ykxr ls ?kVk fn;k 
tkrk gS vkSj mls mifpr ijUrq u ns; C;kt [kkrs esa j[kk 
tkrk gSA 

5-7 Hkkjrh; fjt+oZ cSad@,iQvkbZ,e,eMh, osQ fn'kkfunsZ'kkuqlkj] fuos'k dk 
ewY;u fuEufyf[kr vk/kj ij fd;k tkrk gS %

 ifjiDork rd j[ks x, % 

(i) ¶ifjiDork rd j[ks x;s¸ Js.kh osQ v/hu fuos'kksa dks vtZu 
ykxr ij fy;k tkrk gSA tgk¡ dgha vafdr ewY;@ çfrnku ewY; 
ls cgh ewY; vf/d gks rks çhfe;e dks ifjiDork dh 'ks"k 
vof/ osQ fy, ifj'kksf/r fd;k tkrk gSA 

(ii) vuq"kafx;ksa@la;qÙkQ m|eksa@lg;ksfx;ksa esa vLFkk;h fuos'k ls fHkUu 
çÑfr osQ fd;s x;s fuos'k dk ewY;u j[kj[kko esa ls ßkl 
gVkdj vtZu ykxr ij fd;k tkrk gSA

(iii) çk;ksftr {ks=kh; xzkeh.k cSadksa esa fuos'kksa dk ewY;kadu j[kko 
ykxr ij fd;k tkrk gSA

(iv) m|e iwath esa fuos'kksa dk ewY;kadu j[kko ykxr ij fd;k tkrk gSA 

¶fcØh gsrq miyC/¸ vkSj ¶O;kikj gsrq j[ks x;s¸ 

d- ljdkjh çfrHkwfr;ka
I. osQUæh; ljdkj dh çfrHkwfr;ka fiQDlM bade euh ek£dV ,.M 

MsfjosfVOl ,lksfl,'ku vkWiQ bafM;k 
(,iQvkbZ,e,eMh,) }kjk ;Fkk çdkf'kr 
ckt+kj ewY;ksa@ifjiDork ij 

II. jkT; ljdkjksa dh çfrHkwfr;ka ,iQvkbZ,e,eMh,@Hkkjrh; fjt+oZ cSad ekxZ 
funsZ'kksa osQ vuqlkj mi;qÙkQ ifjiDork 
çkfIr vk/kj ij

[k osQaæh;@jkT; ljdkjksa }kjk 
xkjaVh'kqnk çfrHkwfr;ka] lkoZtfud 
{ks=k osQ miØeksa osQ ck.M 
(vfxzeksa dh çÑfr osQ ugha)

,iQvkbZ,e,eMh,@Hkkjrh; fjt+oZ cSad ekxZ 
funsZ'kksa osQ vuqlkj mi;qÙkQ ifjiDork 
çkfIr vk/kj ij

x Vªst+jh fcy j[kko ykxr ij
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d) Equity shares At market price, if quoted, otherwise 
at break up value of the Shares as per 
latest Balance Sheet (not more than 
one year old), otherwise at Re.1 per 
company

e) Preference shares At market price, if quoted or 
on appropriate yield to maturity 
basis not exceeding redemption 
value as per RBI/FIMMDA 
guidelines.

f) Bonds and debentures (not 
in the nature of advances)

At market price, if quoted, or on 
appropriate yield to maturity basis as 
per RBI/FIMMDA 
guidelines.

g) Units of mutual funds As per stock exchange quotation, 
if quoted; at repurchase 
price/NAV, if unquoted

h) Commercial paper  At carrying cost

i) Certifi cate of Deposits At carrying cost.

j) Security receipts of ARCIL At net asset value of the asset as 
declared by ARCIL

k) Venture Capital Funds At net asset value (NAV) declared by 
the VCF

l) Other Investments At carrying cost less diminution in value

 The above valuation in category of Available for Sale and 
Held for Trading are done scripwise and depreciation/ 
appreciation is aggregated for each classifi cation. Net 
depreciation for each classifi cation, if any, is provided for 
while net appreciation is ignored.

5.8 Investments are subject to appropriate provisioning/ 
de-recognition of income, in line with the prudential 
norms of Reserve Bank of India for NPI classifi cation. 
The depreciation/provision in respect of non-performing 
securities is not set off against the appreciation in respect of 
the other performing securities.

5.9 Profi t or loss on sale of investments in any category is taken 
to Profi t and Loss account but, in case of profi t on sale of 
investments in "Held to Maturity" category, an equivalent 
amount is appropriated to "Capital Reserve Account". 

5.10 Securities repurchased/resold under buy back arrangement 
are accounted for at original cost.

5.11 The derivatives transactions are undertaken for trading 
or hedging purposes. Trading transactions are marked to 
market. As per RBI guidelines, different categories of swaps 
are valued as under: -

 Hedge Swaps

 Interest rate swaps which hedge interest bearing asset or 
liability are accounted for on accrual basis except the swaps 
designated with an asset or liability that are carried at market 
value or lower of cost in the fi nancial statement.

?k bfDoVh 'ks;j ;fn dksV fd;k x;k gks rks ckt+kj ewY; 
ij vU;Fkk uohure rqyu&i=k (tks ,d 
o"kZ ls iqjkuk u gks) osQ vuqlkj 'ks;jksa 
osQ czsd&vi ewY; ij] vU;Fkk çfr 
daiuh # 1@&

Ä vf/eku 'ks;j ;fn dksV fd;k x;k gks rks ckt+kj ewY; 
ij vU;Fkk Hkkjrh; fjt+oZ cSad@,iQvkbZ,e 
,eMh, ekxZfunsZ'kksa osQ vuqlkj mi;qÙkQ 
ifjiDork ij ¯drq çfrnku ewY; ls 
vf/d ugha

p ca/i=k vkSj fMcsapj (vfxzeksa dh 
çÑfr osQ ugha) 

;fn dksV fd;k x;k gks rks ckt+kj 
ewY; ij vU;Fkk Hkkjrh; fjt+oZ 
cSad@,iQvkbZ,e,eMh, ekxZfunsZ'kksa osQ 
vuqlkj] mi;qÙkQ ifjiDork çfriQy ij 

N E;wpqvy iQ.Mksa osQ ;wfuV ;fn dksV fd;k x;k gks rks LVkWd ,Dlpsat 
osQ Hkko osQ vuqlkj vkSj ;fn dksV u fd;k 
x;k gks rks iqu[kZjhn ewY;@,u,oh ij

t- okf.kfT;d isij j[kko ykxr ij
> tek çek.ki=k j[kko ykxr ij
×k ,vkjlhvkbZ,y dh çfrHkwfr 

jlhnsa 
,vkjlhvkbZ,y }kjk dh xbZ ?kks"k.kk osQ 
vuqlkj vkfLr osQ 'kq¼ vkfLr ewY; ij

V m|e iw¡th fuf/;k¡ m|e iw¡th fuf/;ksa }kjk dh xbZ ?kks"k.kk osQ 
vuqlkj vkfLr osQ 'kq¼ vkfLr ewY; ij

B vU; fuos'k j[kko ykxr esa ls ßkl ?kVkdj

 fcØh gsrq miyC/ rFkk O;kikj gsrq j[ks x, oxZ esa mi;qZÙkQ ewY;kadu 
çR;sd fLØi osQ fy, vyx vyx fd;k tkrk gS rFkk çR;sd 
oxhZdj.k osQ fy, ewY;ßkl@o`f¼ tksM+h tkrh gSA ;fn 'kq¼ ewY;ßkl 
gS rks çR;sd oxhZdj.k osQ fy, çko/ku fd;k tkrk gS tcfd 'kq¼ 
o`f¼ ugha n'kkZ;h tkrhA 

5-8 Hkkjrh; fjt+oZ cSad osQ ,uihvkbZ oxhZdj.k osQ foosdh ekunaMksa osQ 
vuq:i fuos'kksa ij mi;qÙkQ çko/kuhdj.k rFkk vk; vekU;hdj.k 
ykxw fd;s tkrs gSaA vfxzeksa osQ :i esa vutZd çfrHkwfr;ksa osQ laca/ 
esa ewY;ßkl@çko/ku vU; vtZd çfrHkwfr;ksa osQ laca/ esa o`f¼ osQ 
le{k leatu (lSV vkWiQ) ugha fd;k x;k gSA

5-9 fdlh Hkh Js.kh osQ fuos'kksa dh fcØh ls gq, ykHk@gkfu dks ykHk 
o gkfu [kkrs esa ys tk;k tkrk gS ¯drq ^ifjiDork gsrq j[ks x;s* 
Js.kh osQ fuos'kksa dh fcØh ls gq, ykHk osQ ekeys esa mlosQ cjkcj 
dh jkf'k ^iwath çkjf{kr fuf/* [kkrs esa fofu;ksftr dh tkrh gSA 

5-10 okil [kjhn O;oLFkk osQ vUrxZr iqu% [kjhnh@iqu% csph x;h 
çfrHkwfr;ksa dks mudh ewy ykxr ij fglkc esa fy;k tkrk gSA

5-11 O;kikj vFkok çfrj{kk osQ ç;kstu ls O;qRiUu (MsfjosfVOl) 
ysu&nsu fd;s x;s gSaA O;kikfjd ysu&nsu ckt+kj ewY; ij gSA 
Hkkjrh; fjt+oZ cSad osQ funsZ'kkuqlkj vnyk&cnyh dh fofHkUu 
Jsf.k;ksa dk fuEuor~ ewY;u fd;k x;k gS %

 çfrj{kk vnyk&cnyh
 C;kt nj vnyk&cnyh tks C;kt okgd vkfLr vFkok ns;rk dh 

çfrj{kk djrh gS] dks mip; vk/kj ij ys[kkafdr fd;k tkrk gS] 
(fdlh vkfLr vFkok ns;rk osQ lkFk vfHkfgr vnyk&cnyh dks 
NksM+dj) tks foÙkh; fooj.kh esa ckt+kj ewY; vFkok de dher ij 
fy;k tkrk gSA
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 Gain or losses on the termination of swaps are 
recognized over the shorter of the remaining 
contractual life of the swap or the remaining life of the 
asset/ liabilities.

  Trading Swaps

  Trading swap transactions are marked to market 
with changes recorded in the fi nancial statements.

5.12 Foreign currency options

 Foreign currency options written by the bank with a back-to-
back contract with another bank are not marked to market 
since there is no market risk.

 Premium received is held as a liability and transferred to the 
Profi t and Loss Account on maturity/cancellation. 

6. TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS 
& BALANCES: 

(a) Except advances of erstwhile London branches which 
are accounted for at the exchange rate prevailing on 
the date of parking in India, all other monetary assets 
and liabilities, guarantees, acceptances, endorsements 
and other obligations are translated in Indian Rupee 
equivalent at the exchange rates prevailing as on the 
Balance Sheet date as per Foreign Exchange Dealers' 
Association of India (FEDAI) guidelines.

(b) Non-monetary items other than fi xed assets are translated 
at exchange rate prevailing on the date of transaction.

(c) Forward exchange contracts are translated as on the 
Balance Sheet date at the rates notifi ed by FEDAI and 
the resultant Gain/loss on translation is taken to profi t 
& Loss Account.

(d) Income and expenditure items are accounted for at the 
exchange rate prevailing on the date of transaction.

(e) Offi ces outside India / Offshore Banking Units:

  (i) Operations of foreign branches and off shore 
banking unit are classifi ed as “Non-integral foreign 
operations” and operations of representative 
offi ces abroad are classifi ed as “integral foreign 
operations”.

  (ii) Foreign currency transactions of integral foreign 
operations and non-integral foreign operations are 
accounted for as prescribed by AS-11.

  (iii) Exchange Fluctuation on Profi t / loss of non-
integral operations is credited /debited to exchange 
fl uctuation reserve.

7. TAXES ON INCOME

 Current tax is determined on the amount of tax payable 
in respect of taxable income for the year and accordingly 
provision for tax is made.

 vnyk&cnyh dh lekfIr ij ykHk o gkfu;ksa dh vnyk&cnyh osQ 
U;wurj cdk;k lafonkxr thou vFkok vkfLr@ns;rk dh 'ks"k vof/ 
ij (tks Hkh de gks) ekuk tkrk gSA 

 O;kikfjd vnyk&cnyh
 O;kikfjd vnyk&cnyh dk ysu nsu foÙkh; foojf.k;ksa esa fjdkMZ fd, 

x, ifjorZuksa lfgr ckt+kj ewY; dh rqyuk esa fpfÉr fd;k tkrk gSA 

5-12 fons'kh eqæk fodYi

 vU; cSad osQ lkFk cSd Vw cSd dkUVªsDV osQ :i esa cSad 
}kjk fd;k x;k fons'kh eqæk fodYi ckT+kkj ewY; ij ugha gS] D;ksafd 
blesa ckt+kj tksf[ke ugha gSA

 çkIr çhfe;e dks ns;rk osQ :i esa j[kk x;k gS vkSj ifjiDork@
fujLrhdj.k ij ykHk o gkfu [kkrs esa vUrfjr fd;k x;k gSA 

6- fons'kh eqæk ls lacaf/r ysunsu vkSj 'ks"kksa dk ifjorZu

(d) iwoZorhZ yanu 'kk[kkvksa osQ vfxzeksa dks NksM+dj] ftudk Hkkjr esa 
varj.k dh frfFk dks ykxw fofue; njksa osQ vk/kj ij ifjorZu 
fd;k tkrk gS] Hkkjrh; fons'kh eqæk O;kikjh la?k (isQMkbZ) osQ 
ekxZfunsZ'ku osQ vuqlkj rqyu i=k frfFk ij fofue; njksa osQ 
vk/kj ij ekSfæd vkfLr;ksa rFkk ns;rkvksa] xkjafV;ksa] LohÑfr;ksa] 
i`"Bkaduksa o vU; nkf;Roksa dks lerqY; Hkkjrh; #i;s esa 
ifjo£rr fd;k tkrk gSA

([k) vpy vkfLr;ksa ls brj xSj ekSfæd enksa dk ifjorZu ysu&nsu 
dh frfFk dks çHkkoh fofue; njksa ij fd;k tkrk gSA 

(x) ok;nk fofue; lafonkvksa dks Hkkjrh; fons'kh eqæk O;kikjh la?k 
}kjk rqyu i=k frfFk ij vf/lwfpr fofue; njksa ij ifjo£rr 
fd;k tkrk gS vkSj iQyLo:i ewY;kadu ij gq, ykHk@gkfu dks 
ykHk o gkfu [kkrs esa fn[kk;k tkrk gSA

(?k) vk; rFkk O;; dh ensa ysu&nsu dh rkjh[k dks çpfyr fons'kh 
fofue; nj ij ifjo£rr dh tkrh gSaA

(½) fons'k fLFkr 'kk[kk,a@virVh; cSa¯dx bdkb;ka %
(i) fons'k fLFkr 'kk[kkvksa vkSj virVh; cSa¯dx ;wfuVksa osQ 

ifjpkyuksa dks ¶xSj lekdfyr fons'kh ifjpkyuksa¸ esa 
oxhZÑr fd;k x;k gS vkSj fons'k esa çfrfuf/ dk;kZy;ksa 
osQ ifjpkyuksa dks ¶lekdfyr fons'kh ifjpkyuksa¸ osQ 
:i esa oxhZÑr fd;k x;k gSA 

(ii) lekdfyr fons'k ifjpkyuksa osQ fons'kh eqæk ysunsuksa 
dks vkSj xSj lekdfyr fons'kh ifjpkyuksa dks ys[kkadu 
ekud&11 esa fn, x, fuèkkZj.k osQ vuqlkj fglkc esa 
fy;k tkrk gSA 

(iii) xSj lekdfyr ifjpkyuksa ij fofue; ?kVc<+ osQ ykHk@
gkfu dks fofue; ?kV&c<+ çkjf{kr fuf/ esa tek@ukes 
fd;k tkrk gSA 

7- vk; ij dj

o"kZ osQ fy, dj ;ksX; vk; osQ laca/ esa lans; dj dh jkf'k ij 
pkyw dj dk fu/kkZj.k gksrk gS rFkk rnuqlkj dj osQ fy, çkoèkku 
fd;k tkrk gSA 
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  The deferred tax charge or credit is recognized using 
the tax rates that have been enacted or substantially 
enacted by the Balance Sheet date. In terms of Accounting 
Standard 22 issued by ICAI, provision for deferred tax 
liability is made on the basis of review at each Balance 
Sheet date and deferred tax assets are recognized only 
if there is virtual certainty of realization of such assets 
in future. Deferred tax assets/ liabilities are reviewed at 
each Balance Sheet date based on developments during the 
year.

8. EMPLOYMENT BENEFITS

 • PROVIDENT FUND:

 Provident fund is a defi ned contribution scheme as the 
Bank pays fi xed contribution at pre-determined rates. 
The obligation of the Bank is limited to such fi xed 
contribution. The contributions are charged to Profi t & 
Loss A/c. 

 • GRATUITY:
 Gratuity liability is a defi ned benefi t obligation and is 

provided for on the basis of an actuarial valuation. The 
scheme is funded by the bank and is managed by a 
separate trust.

 • PENSION:
 Pension liability is a defi ned benefi t obligation and is 

provided for on the basis of an actuarial valuation. The 
scheme is funded by the bank and is managed by a 
separate trust.

 • COMPENSATED ABSENCES:
 Accumulating compensated absences such as 

Privilege Leave (PL) and Sick Leave (including un-
availed casual leave) are provided for based on 
actuarial valuation.

 • OTHER EMPLOYEE BENEFITS:
 Other Employee benefi ts such as Leave Fare Concession 

(LFC), Silver jubilee award, Medical Benefi ts etc. are 
provided for based on actuarial valuation.

 In respect of overseas branches and offi ces, the 
benefi ts in respect of employees other than those on 
deputation are accounted for as per laws prevailing in 
the respective countries.

9. IMPAIRMENT OF ASSETS

 Impairment loss, if any, is recognised in accordance with 
the accounting standard issued in this regard by ICAI 
and impairment loss on any revalued asset is treated as a 
revaluation decrease.

10. REVENUE RECOGNITION 

10.1 Income / expenditure (other than items referred to in paragraph 
10.4) is generally accounted for on accrual basis.

10.2 Income on non-performing assets is recognized on 
realisation as per RBI guidelines.

vkLFkfxr dj çHkkj vFkok ØsfMV dh igpku mu dj njksa dk 
bLrseky djrs gq, dh tkrh gS tks rqyui=k frfFk }kjk vfèkfu;fer 
fd, x, vFkok oLrqr% vf/fu;fer fd, x,A vkbZlh,vkbZ 
}kjk tkjh ys[kkadu ekud&22 dh 'krkZ/hu vkLFkfxr dj ns;rk osQ 
fy, çko/ku çR;sd rqyui=k frfFk ij leh{kk osQ vk/kj ij fd;k 
tkrk gS vkSj vkLFkfxr dj vkfLr;k¡ osQoy rHkh ekU; gksrh gSa tc 
vkfLr;ksa dh Hkfo"; esa olwyh gksuk okLro esa lqfuf'pr gksrk gSA 
vkLFkfxr dj vkfLr;k¡@ns;rkvksa dh iqujh{kk o"kZ osQ nkSjku gqbZ çxfr 
osQ vk/kj ij çR;sd rqyui=k frfFk dks dh tkrh gSA 

8- deZpkjh iQk;ns

 • Hkfo"; fuf/

 Hkfo"; fuf/ ,d lqifjHkkf"kr va'knku ;kstuk gS D;ksafd cSad 
iwoZ fuèkkZfjr njksa ij fuf'pr va'knku dk Hkqxrku djrk gSA 
cSad dk nkf;Ro ,sls fuf'pr va'knku rd lhfer gSA ;s 
va'knku ykHk o gkfu [kkrs esa pktZ fd, tkrs gSaA 

 • minku

 minku ns;rk ,d lqifjHkkf"kr ykHk nkf;Ro gS vkSj chekafdr 
ewY;kadu osQ vk/kj ij fn;k tkrk gSA ;g ;kstuk cSad }kjk 
foÙk iksf"kr gS vkSj ,d vyx VªLV }kjk pykbZ tkrh gSA 

 • isa'ku

 isa'ku ns;rk ,d lqifjHkkf"kr ykHk nkf;Ro gS vkSj chekafdd 
ewY;kadu osQ vk/kj ij nh tkrh gSA ;g ;kstuk cSad }kjk foÙk 
iksf"kr gS vkSj ,d vyx VªLV }kjk pykbZ tkrh gSA

 • {kfriw£r vuqifLFkfr;ka

 mifpr {kfriw£r vuqifLFkfr;ka tSls v£tr Nqfêð;k¡ vkSj chekjh 
dh Nqfêð;k¡ (vç;qÙkQ vkdfLed Nqfêð;ksa lfgr) chekafdd 
ewY;kadu vkèkkj ij nh tkrh gSa A 

 • vU; deZpkjh ykHk 

 vU; deZpkjh ykHk tSls Nqêðh fdjk;k fj;k;r] flYoj tqcyh 
vokMZ] esfMdy iQk;ns bR;kfn chekafdd ewY;kadu osQ vkèkkj 
ij fn, tkrs gSaA 

 tgka rd fons'k fLFkr 'kk[kkvksa vkSj dk;kZy;ksa dk laca/ gS 
çfrfu;qfÙkQ ij x, deZpkfj;ksa dks fn, x, ykHkksa osQ vykok 
vU; lHkh ykHk mu ns'kksa esa ykxw dkuwuksa osQ vuqlkj gSaA 

9- vkfLr;ksa dh vilkekU;rk

;fn dksbZ vilkekU; gkfu;k¡ gSa rks mudh igpku vkbZlh,vkbZ 
}kjk bl lEcU/ esa tkjh ys[kkadu ekud osQ vuqlkj dh tkrh gS 
vkSj fdUgha iquewZY;kafdr vkfLr;ksa ij vilkekU; gkfu;k¡ gqbZ gksa rks 
mUgsa iquewZY;kadu fxjkoV osQ :i esa ekuk tkrk gSA

10- jktLo ekU;rk
10-1 vk;@O;; (iSjk 10-4 esa lan£Hkr enksa ls fHkUu) dks lkekU;r% 

mip; vkèkkj ij ys[kkafdr fd;k tkrk gSA 

10-2 Hkkjrh; fjt+oZ cSad osQ ekxZfunsZ'kksa osQ vuqlkj vutZd vkfLr;ksa ls 
lEcfU/r vk; dks mudh olwyh gksus ij ekU;rk nh tkrh gSA 
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10.3 Recoveries in NPA accounts (irrespective of the mode / 
status / stage of recovery actions) are appropriated in the 
following order of priority:-

 (a) Expenditure/out of pocket Expenses incurred for 
recovery (earlier recorded in memorandum dues);

 (b) Principal irregularities i.e. NPA outstanding in the account.

 (c) Towards the interest irregularities/accrued interest.

10.4 Commission (excluding on Government Business), interest 
on overdue bills, exchange, locker rent, income from 
merchant banking transactions and dividend income are 
accounted for on realization and insurance claims are 
accounted for on settlement. 

10.5 Income from interest on refund of income tax is accounted 
for in the year the order is passed by the concerned authority. 

11. OTHERS

11.1 Interest on unpaid and unclaimed matured term deposits are 
accounted for at savings bank rate.

.

10-3 vutZd vfxze [kkrksa dh olwfy;ka (olwyh dkjZokbZ osQ eksM@
fLFkfr@L Vst dh ijokg fd;s cxSj) fuE ufyf[kr çkFkfedrk Øe esa 
fofu;ksftr dh tkrh gS %&

(d) olwyh gsrq mifpr O ;;@iqQVdj [kpZ (igys maprh ns;ksa esa 
fjdkMZ fd;s x;s)

([k) çeq[k vfu;ferrk;sa vFkkZr~ [kkrs esa cdk;k

(x) C ;kt vfu;ferrkvksa@mifpr C ;kt osQ çfr

10-4 deh'ku] (ljdkjh dkjksckj ij deh'ku dks NksM+dj)@vkSj vfrns; 
fcyksa ij C;kt] fofue;] ykWdj fdjk,] eps±V cSa¯dx ysunsuksa ls 
çkIr vk; ykHkka'k vk; olwyh ij vkSj chek nkoksa dks fuiVku ij 
ys[kkafdr fd;k tkrk gSA

10-5 vk;dj osQ fjiaQMksa ij C ;kt osQ :i esa çkI r vk; dks lacaf/r 
çkfèkdkfj;ksa }kjk ikfjr vkns'k osQ o"kZ esa jsa[kk¯dr fd;k tkrk gSA

11 vU;
11-1 ifjiDo gks pqdh fe;knh tek jkf'k;ksa dk Hkqxrku u gqvk gks rFkk 

mudk nkok u fd;k x;k gks rks mu ij cpr [kkrs dh nj ls C;kt 
yxk;k tkrk gSA 

 

final book.indb   214final book.indb   214 6/11/2014   10:23:58 AM6/11/2014   10:23:58 AM



215

SCHEDULE 18

NOTES TO ACCOUNTS

1. Capital   (` in crore)

SI.
No.

Particulars 31.03.2014 31.03.2013*

i. Common equity Tier 1 Capital ratio (%) 8.55 NA
ii Tier 1 Capital ratio (%) 8.87 NA
iii Tier 2 Capital ratio (%) 2.65 NA
iv. Total Capital ratio (CRAR) (%) 11.52 NA
v. Percentage of the shareholding of the 

Government of India in the Bank
58.87% 57.87% 

vi. Amount of equity Capital raised 8.60** NIL
vii. Amount of Additional Tier 1 Capital 

raised; of which:
PNCPS:
PDI:

NIL NIL

viii Amount of Tier 2 Capital raised;
of which:
Debt Capital instrument:
Preference Share Capital Instruments: 
[Perpetual Cumulative Preference 
Shares (PCPS / Redeemable non- 
Cumulative Preference Shares 
(RNCPS) /Redeemable Cumulative 
Preference Shares (RCPS)]

1500.00

1500.00
NIL

NIL

* Comparative details are Not Applicable (NA) as on 31.03.2013.

** 85,96,530 equity Shares of ` 10/- each at premium of ` 571.63 per share. 
Capital ` 8.60 crore,share premium ` 491.40 crore(Total capital raised during 
2013-14: ` 500 crore)

2. Investments  (` in crore)

Items 31.03.2014 31.03.2013

(1) Value of Investments
i Gross value of Investments 144974.50 130387.65

a In India 142483.74 128791.02

b Outside India 2490.76 1596.63

ii Provisions for Depreciation 1188.99 491.63

a In India 1188.98 491.47

b Outside India 0.01 0.16

iii Net value of Investments 143785.51 129896.02

a In India 141294.76 128299.55

b Outside India 2490.75 1596.47

(2) Movement of provisions held 
towards depreciation on 
investments.

i Opening balance as on 
01.04.2013/01.04.2012

*491.63 517.77

ii Add: Provisions made during 

the year

697.51 213.89

iii Less: Write-off/ write-back of 

excess provisions during the 

year.

0.15 240.03

iv Closing balance as on 

31.03.2014/31.03.2013

1188.99 491.63

* Figures of the previous period have been regrouped / rearranged / re-classifi ed 
wherever necessary, to conform to current period’s classifi cation.

vuqlwph & 18

[kkrksa ls lacaf/r fVIif.k;ka 

1- iw¡th     (` djksM+ esa)

Ø-
la-

fooj.k 31.03.2014 31.03.2013*

i. lkekU; bfDoVh Vh;j 1 iwath vuqikr ((%) 8.55 ykxw ugha
ii Vh;j 1 iwath vuqikr (%) 8.87 ykxw ugha
iii Vh;j 2 iwath vuqikr (%) 2.65 ykxw ugha
iv. dqy iwath vuqikr (lhvkj,vkj) (%) 11.52 ykxw ugha
v. cSad esa Hkkjr ljdkj dh 'ks;j/kfjrk dk 

çfr'kr
58.87% 57.87% 

vi. tqVkbZ xbZ bfDoVh iwath dh jkf'k 8.60** 'kwU;

vii. tqVkbZ xbZ Vh;j & A vfrfjDr iwath dh 
jkf'k_ ftlesa ih,ulhih,l%
ihMhvkbZ% 

'kwU; 'kwU;

viii tqVkbZ xbZ Vh;j 2 iwath dh jkf'k_ 
ftlesa% 
½.k iwath fy[krs% 
vf/eku 'ks;j iwath fy[krsa [csfe;knh 
lap;h vf/eku 'ks;j (ihlhih,l@
çfrsns; xSj lap;h vf/eku 'ks;j 
(vkj,ulhih,l)@çfrns; lap;h vfèkeku 
'ks;j (vkjlhih,l)]

1500.00

1500.00
'kwU;

'kwU;

* 31-03-2013 dks rqyukRed C;kSjs ykxw ugha (,u,) gSaA

** ` 571-63 çfr 'ks;j osQ çhfe;e ij çR;sd ` 10@& ds 8596530 bfDoVh 'ks;jA iwath 
` 8-60 djksM+ 'ks;j çhfe;e 491-40 djksM+ (o"kZ 2013&14 ds nkSjku tqVk;h x;h oqQy iwath 
` 500 djksM+) 

2- fuos'k  (` djksM+ esa)
en 31.03.2014 31.03.2013

(1) fuos'kksa dk ewY;
(i) fuos'kksa dk ldy ewY; 144974.50 130387.65

d Hkkjr esa 142483.74 128791.02

[k Hkkjr ls ckgj 2490.76 1596.63

ii ewY;ßkl ds fy, çkoèkku 1188.99 491.63

d Hkkjr esa 1188.98 491.47

[k Hkkjr ls ckgj 0.01 0.16

iii fuos'kksa dk fuoy ewY; 143785.51 129896.02

d Hkkjr esa 141294.76 128299.55

[k Hkkjr ls ckgj 2490.75 1596.47

(2) fuos'kksa ij ewY;ßkl ds 
fy, èkkfjr çkoèkkuksa esa 
?kV&c<+

i 01-04-2013@01-04-2012 dks 
vFk'ks"k

*491.63 517.77

ii tksM+sa % o"kZ ds nkSjku fd, x, 
çkoèkku

697.51 213.89

iii ?kVk,a % o"kZ ds nkSjku fd, x, 
vfèkd çkoèkku osQ fy, cV~Vs 
[kkrs Mkyh x;h@çfrfyf[kr jkf'k

0.15 240.03

iv 31-03-2014@31-03-2013 dks 
bfr'ks"k

1188.99 491.63

* fiNyh vofèk ds vkadM+ksa dk iqulZewgu@iquO;ZofLFkr@iquoZxhZdj.k fd;k x;k gS tgka dgha pkyw 
vofèk ds oxhZdj.k ds vuq:i cukuk vko';d gS A 
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3. Repo Transactions (` in crore)
Face Value Minimum 

outstanding 
during the 

year ended 
31.03.2014

Maximum 
outstanding 

during the 
year ended 
31.03.2014

Daily 
Average 

outstanding 
during the 

year ended 
31.03.2014

Outstanding 
as on 

31.03.2014

Securities sold 
under repos
(i) Government 

Securities
100.00 19158.00 3794.83 9658.00

(ii)  Corporate Debt 
Securities

4.66 2794.45 71.50 0.00

Securities purchased 

under reverse 

repos
(i) Government 

Securities

200.00 2600.00 77.26 0.00

(ii) Corporate Debt 

Securities

2.00 6795.71 1569.81 0.00

4. Non-SLR Investment Portfolio

4a. Issuer composition of Non SLR investments
(` in crore)

S.
No.

Issuer Amount Extent of 
Private 

Placement

Extent of 
‘Below 

Investment 
Grade’ 

Securities

Extent of 
‘Unrated’ 
Securities

Extent of 
‘Unlisted’ 
Securities

(1) (2) (3) (4) (5) (6) (7)

(i) PSUs 10404.49 NIL NIL 2211.23 NIL
(5032.27) (0.96) (NIL) (0.71) (1.67)

(ii) FIs 7430.91 27.90 NIL NIL 76.62
(4414.19) (42.90) (NIL) (NIL) (76.62)

(iii) Banks 4783.38 NIL NIL NIL NIL

(8387.92) (NIL) (NIL) (NIL) (NIL)

(iv) Private 
Corporates

2604.76 50.00 NIL 2.90 277.55
(2499.54) (50.00) (NIL) (152.35) (397.36)

(v) Subsidiaries/ 
Joint Ventures

1727.63 NIL NIL NIL 367.39

(1495.20) (NIL) (NIL) (NIL) (367.39)

(vi) Others* 871.50 NIL NIL NIL 3.09

(703.93) (NIL) (NIL) (NIL) (4.09)

(vii) Provisions 
held towards 
depreciation.

-510.32 NIL NIL NIL NIL

(-535.09) (NIL) (NIL) (NIL) (NIL)

Total 27312.34 77.90 NIL 2214.13 724.65

(21997.96) (93.86) (NIL) (153.06) (847.13)
(Figures in brackets relate to previous year)

* Others include Special Govt. Securities (net of depreciation) of ` 512.70.crore 
shown under Govt. Securities in Schedule 8. Amounts reported under columns 
4, 5, 6 and 7 above may not be mutually exclusive.

3- jsiks ysunsu (` djksM+ esa)
vafdr ewY; 31-03-2014 

dks lekIr 
o"kZ ds nkSjku 

U;wure 
cdk;k

31-03-2014 
dks lekIr 

o"kZ ds nkSjku 
vfèkdre 

cdk;k

31-03-2014 
dks lekIr 

o"kZ ds nkSjku 
nSfud vkSlr 

cdk;k

31-03-2014 
dh fLFkfr 
osQ vuqlkj 

cdk;k 

jsiks ds vUrxZr csph xbZ 
çfrHkwfr;ka
(i) ljdkjh 

çfrHkwfr;k¡

100.00 19158.00 3794.83 9658.00

(ii) fuxfer ½.k 
çfrHkwfr;k¡

4.66 2794.45 71.50 0.00

fjolZ jsiks osQ 
vUrxZr [kjhnh xbZ 
çfrHkwfr;k¡
(i) ljdkjh 

çfrHkwfr;k¡

200.00 2600.00 77.26 0.00

(ii) fuxfer ½.k 
çfrHkwfr;k¡

2.00 6795.71 1569.81 0.00

4- ,l ,y vkj ls brj fuos'k lafoHkkx 

4d- ,l ,y vkj ls brj fuos'kksa ds fuxZedrkZ lajpuk 
(` djksM+ esa)

la[;k fuxZedrkZ jkf'k futh {ks=k esa 
fuos'k dh 
x;h jkf'k 
dh lhek

fuos'k Js.kh 
ls uhps dh 

çfrHkwfr;ksa dh 
jkf'k

fcuk 
jsfVax dh 
çfrHkwfr;ksa 
dh jkf'k

xSj 
lwphc¼ 

çfrHkwfr;ksa 
dh jkf'k

(1) (2) (3) (4) (5) (6) (7)
(i) ljdkjh {ks=k osQ 

miØe

10404.49 'kwU; 'kwU; 2211.23 'kwU;

(5032.27) (0.96) ('kwU;) (0.71) (1.67)

(ii) foÙkh; laLFkk,a
7430.91 27.90 'kwU; 'kwU; 76.62

(4414.19) (42.90) ('kwU;) ('kwU;) (76.62)

(iii) cSad
4783.38 'kwU; 'kwU; 'kwU; 'kwU;

(8387.92) ('kwU;) ('kwU;) ('kwU;) ('kwU;)

(iv) futh dkWiksZjsV
2604.76 50.00 'kwU; 2.90 277.55

(2499.54) (50.00) ('kwU;) (152.35) (397.36)

(v)
vuq"kafx;k¡@ 
la;qÙkQ m|e

1727.63 'kwU; 'kwU; 'kwU; 367.39

(1495.20) ('kwU;) ('kwU;) ('kwU;) (367.39)

(vi) vU;*
871.50 'kwU; 'kwU; 'kwU; 3.09

(703.93) ('kwU;) ('kwU;) ('kwU;) (4.09)

(vii) ewY;ßkl osQ 

fy, çkoèkku

-510.32 'kwU; 'kwU; 'kwU; 'kwU;

(-535.09) ('kwU;) ('kwU;) ('kwU;) ('kwU;)

tksM+ 27312.34 77.90 'kwU; 2214.13 724.65

(21997.96) (93.86) ('kwU;) (153.06) (847.13)
(dks"Bdksa esa fn, x, vkadM+s fiNys o"kZ ossQ gSa)

* vU; esa vuqlwph & 8 osQ vUrxZr ljdkjh çfrHkwfr;ksa esa mfYyf[kr fo'ks"k ljdkjh çfrHkwfr;ksa dh 
` 512-70 djksM+ (ewY;ßkl osQ ckn) dh jkf'k dh fo'ks"k ljdkjh çfrHkwfr;k¡ 'kkfey gSaA Åij 
dkWye 4] 5] 6 vkSj 7 ds varxZr n'kkZ;h x;h jkf'k ijLij lac¼ ugha gks ldrhA 
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4b. Non-performing Non-SLR investments 
(` in crore)

Particulars 31.03.2014 31.03.2013

Opening balance as on 01.04.2013/.01.04.12 112.84 94.56

Additions during the year 146.29 53.97

Reductions during the year 114.19 35.69

Closing balance as on 31.03.2014. /31.03.2013 144.94 112.84

Total provisions held 141.69 79.42

4c. Sale and transfers to / from HTM category

 The total value of sales and transfers of securities to / from 

HTM category during April’13 to March’14 has not exceeded 

5% of the book value of investments held in HTM category as on 

31.03.2014. As such no disclosure is to be made in terms of extant 

RBI guidelines.

5. Derivatives

5a. Forward Rate Agreement/ Interest Rate Swap
(` in crore)

Items 2013-14 2012-13

Hedge
Swaps

Trading
Swaps

Hedge
Swaps

Trading
Swaps

i. The notional principal of 
swap agreements

647.44 1675.00 1047.44 2125.00

ii Losses which would 
be incurred if counter 
parties failed to fulfi ll their 
obligations under the 
agreements

27.13 3.32 18.94 NIL

iii Collateral required by the 
bank upon entering into 
swaps

NIL NIL NIL NIL

iv Concentration of credit 
risk arising from the Swaps 

NIL NIL NIL NIL

v The fair value of the swap 
book

0.066 (48.71) 0.05 (31.07)

 Nature & Terms of the swaps including information on credit and market risk:
 Hedge Swaps: Interest rate swaps for hedging Tier-II Bonds, Deposits, Floating 

rate loans & back-to-back swaps.
 Trading Swaps: Interest rate swaps market risk: Nil

5b. Exchange Traded Interest Rate Derivatives
(` in crore)

SI. 
No.

Particulars Amount

(i) Notional Principal amount of exchange traded interest 
rate derivatives undertaken during the year April 2013 
to March, 2014 (instrument-wise)
a) Interest Rate Futures

340.96

(ii) Notional Principal amount of exchange traded interest 
rate derivatives outstanding as on 31st March, 2014 
(instrument-wise)

NIL

(iii) Notional Principal amount of exchange traded interest 
rate derivatives outstanding and not ‘highly effective’ 
(instrument-wise)

NIL

(iv) Mark-to-Market value of exchange traded interest 
rate derivatives outstanding and not ‘highly effective’ 
(instrument-wise)

NIL

4-[k  vutZd ,l ,y vkj ls brj fuos'k
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

izkjfEHkd 'ks"k (01-04-2013@01-04-2012 dks) 112.84 94.56

o"kZ osQ nkSjku o`f¼ 146.29 53.97

o"kZ ds nkSjku deh 114.19 35.69

31-03-14@31-03-13 dks bfr'ks"k 144.94 112.84

oqQy èkkfjr çkoèkku 141.69 79.42

4-x ,pVh,e Js.kh esa@ls fcØh ,oa varj.k 
 vçSy 13 ls ekpZ 14 ds nkSjku ,pVh,e Js.kh esa@ls çfrHkwfr;ksa dh 

fcØh vkSj varj.kksa dk dqy ewY; 31-03-2014 dks fLFkr ,pVh,e 
Js.kh esa èkkfjr fuos'kksa ds cgh ewY; osQ 5 çfr'kr ls vfèkd ugha 
gSA vr% Hkkjrh; fjtoZ cSad osQ ekStwnk fn'kkfunsZ'kksa vuqlkj dksbZ 
çdVhdj.k ugha fd;k x;k gSA 

5- MsfjosfVt+

5-d ok;nk nj djkj@C;kt nj vnyk cnyh (LoSi)
(` djksM+ esa)

en 2013-14 2012-13

çfrj{kk
vnykcnyh

VªsfMax
vnykcnyh

çfrj{kk
vnykcnyh

VªsfMax
vnykcnyh

i. vnykcnyh djkjksa dk 
vkuqekfud ewyèku

647.44 1675.00 1047.44 2125.00

ii ;fn nwljk i{k djkj ds 
varxZr vius nkf;Roksa 
dks iwjk ugha djrk rks 
laHkkfor gkfu

27.13 3.32 18.94 'kwU;

iii vnykcnyh esa 'kkfey 
gksus ij cSadksa }kjk visf{kr 
laik£'od çfrHkwfr

'kwU; 'kwU; 'kwU; 'kwU;

iv vnykcnyh ds dkj.k 
½.k tksf[ke

'kwU; 'kwU; 'kwU; 'kwU;

v vnykcnyh cgh dk 
mfpr ewY;

0.066 (48.71) 0.05 (31.07)

 vnyk cnyh dh çÑfr vkSj 'krs± ftuesa ½.k rFkk ckt+kj tksf[ke ij lwpuk lfEefyr gS%

 çfrj{kk vnykcnyh % C;kt nj vnykcnyh Vh;j&II ckW.M] tek jkf'k;ksa] ÝyksfVax nj ½.kksa vkSj 
cSd Vw cSd vnykcnyh dh çfrj{kk osQ fy, gS 

 VªsfMax vnykcnyh % C;kt nj ysunsu ckt+kj tksf[ke% 'kwU;

5-[k ,Dlpsat VªsfMax okys C;kt nj MsfjosfVt+ 
(` djksM+ esa)

Øe 
la-

fooj.k jkf'k

(i) o"kZ vçSy 2013 & ekpZ 2014 ds nkSjku ,Dlpsat Vªs¯Mx okys
C;kt nj MsfjosfVOt+ dh vuqekfud ewyèku jkf'k (fy[krokj)

d) C;kt nj ok;nk

340.96

(ii) 31 ekpZ] 2014 dh fLFkfr ds vuqlkj cdk;k ,Dlpsat VªsfMax 
okys C;kt nj MsfjosfVOt dh vkuqekfud ewyèku jkf'k 
(fy[krokj)

'kwU;

(iii) ,Dlpsat VªsfMax okys C;kt nj MsfjosfVOt dh ,slh 
vuqekfud ewy/ku jkf'k rFkk tks ^vR;fèkd çHkkoh* ugha gS 
(fy[krokj)

'kwU;

(iv) ,Dlpsat VªsfMax okys C;kt nj MsfjosfVOt+ dh vkuqekfud ewyèku 
jkf'k dk cdk;k cktkj ewY; (ekdZ&Vw&ekdsZV) tks ^vR;fèkd 
çHkkoh* ugha gS (fy[krokj)

'kwU;
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5c. Disclosure on risk exposure in derivatives

I -  Qualitative Disclosure

1. The bank uses derivatives products for hedging its own 
balance sheet items as well as trading purposes. The risk-
management of derivative operation is headed by a senior 
executive, who reports to the top management, independent 
of the line functions. Trading positions are marked to market 
on daily basis.

2. The derivative policy is framed by the Risk Management 
Division, which includes measurement of credit risk and 
market risk.

3. The hedge transactions are undertaken for balance sheet 
management. Proper system for reporting and monitoring of 
risks is in place.

4. Policy for hedging and processes for monitoring the same is 
in place.

5. Accounting policy for recording hedge and non-hedge 
transactions are in place, which includes recognition of 
income, premiums and discounts. Valuation of outstanding 
contracts, provisioning, collateral and credit risk mitigation 
are being done.

II - Quantitative Disclosure 
   (` in Crore)

SI. 

No.

Particulars Currency 

Derivatives

Interest Rate 

Derivatives

Currency 

Derivatives

Interest Rate 

Derivatives

31.03.2014 31.03.2014 31.03.2013 31.03.2013

1 Derivatives (Notional 

Principal Amount)

a) For Hedging (Hedge 

and back to back)

– 647.44 – 1047.44

b) For trading – 1675.00 – 2125.00

2 Marked to Market 

Position (1)

Hedging – - –

a) Asset (+) – 0.07 – 0.05

b) Liability (-) – - – –

Trading – - – –

a) Asset (+) – - – –

b) Liability (-) – (48.71) – (31.07)

3 Credit Exposure (2) – 59.31 – 55.05

4 Likely impact of one 

percentage change 

interest rate (100*PV01)

(a) On hedging 

derivatives

– – – –

(b) On trading 

derivatives

– 18.93 – 28.06

5-x MsfjosfVOt+ esa tksf[ke fuos'k lEcUèkh çdVhdj.k

I - xq.kkRed çdVhdj.k
1- cSad vius rqyui=k dh çfrj{kk gsrq vkSj Vªs¯Mx ç;kstuksa ls MsfjosfVo 

mRiknksa dk mi;ksx djrk gSA MsfjosfVo ifjpkyu osQ tksf[ke çcUèku 
dk çeq[k ,d ofj"B dk;Zikyd gS tks vius lkekU; dk;ks± ds lkFk 
lkFk Lora=k :i ls dk;Z djrs gq, 'kh"kZ çcUèku dks bl lacaèk esa 
lwpuk nsrk gSA Vªs¯Mx dh fLFkfr nSfud vkèkkj ij cktkj ewY; ds 
vuq:i lwfpr dh tkrh gSaA 

2- MsfjosfVo uhfr tksf[ke çcUèku çHkkx }kjk rS;kj dh tkrh gS ftlesa 
ØsfMV tksf[ke vkSj ckt+kj tksf[ke ds mik; lfEefyr gSa A 

3- rqyu i=k osQ fy, çfrj{kk mik; fd, tkrs gSaA fjiks²Vx vkSj tksf[ke 
dh fuxjkuh osQ fy, mi;qÙkQ flLVe ekStwn gSA

4- çfrj{kk gsrq uhfr vkSj mldh fuxjkuh ds fy, çfØ;k,a fo|eku 
gSaA 

5- çfrj{kk vkSj xSj çfrj{kk Vªs¯Mx dks fjdkWMZ djus osQ fy, ys[kkadu 
uhfr fo|eku gS ftlesa vk; igpku] çhfe;e vkSj fMLdkmaV 
lfEefyr gSA cdk;k vuqcUèkksa dk ewY;kadu] çkoèkku] laik£'od 
vkSj ½.k tksf[ke de fd, tkrs gSaA

II - ek=kkRed çdVhdj.k 
  (` djksM+ esa)

Øe- 
la- 

fooj.k eqæk 
MsfjosfVOt

C;kt nj 
MsfjosfVOt

eqæk 
MsfjosfVOt

C;kt nj 
MsfjosfVOt

31.03.2014 31.03.2014 31.03.2013 31.03.2013

1 MsfjosfVOt+ 
(rk£dd ewyèku jkf'k)

d) çfrj{kk ds fy, (çfrj{kk vkSj 
cSd Vw cSd)

– 647.44 – 1047.44

[k) Vªs¯Mx osQ fy, – 1675.00 – 2125.00

2 ekoZ~QM Vw ekoZsQV 
iksft'ku (1)

izfrj{kk – – –

d) vkfLr (+) – 0.07 – 0.05

[k) ns;rk (-) – – – –

Vªs¯Mx – – – –

d) vkfLr (+) – – – –

[k) ns;rk (-) – (48.71) – (31.07)

3 fn;k x;k ½.k (2) – 59.31 – 55.05

4 C;kt nj esa 1» ifjorZu dk 
lEHkkO; izHkko 
(100* ihoh 01) 

d) izfrj{kk MsfjosfVo 
ij

– – – –

[k) Vsª¯Mx MsfjosfVo 
ij

– 18.93 – 28.06
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SI. 

No.

Particulars Currency 

Derivatives

Interest Rate 

Derivatives

Currency 

Derivatives

Interest Rate 

Derivatives

31.03.2014 31.03.2014 31.03.2013 31.03.2013

5 Maximum and Minimum 

of 100*PV01 observed 

during the year

(a) On hedging 

Maximum

– (0.24) – 0.42

Minimum – NIL – 0.17

(b) On trading 

Maximum

– (0.82) – 0.96

Minimum – (0.26) – 0.10

6. Asset Quality

6a Non-Performing Assets

 (` in Crore)

Particulars 31.03.2014 31.03.2013

i) Net NPAs to Net Advances (%) 2.85% 2.35%

ii) Movement of NPAs (Gross)

Opening balance as on 1st April 13465.79 8719.62

Additions during the year 10809.97 8647.04

Reductions during the year 5395.70 3900.87

Closing balance as on 
31.03.2014/31.03.2013

18880.06 13465.79

iii) Movement of Net NPAs

Opening balance as on 1st April 7236.50 4454.23

Additions during the year 7465.26 6583.73

Reductions during the year 4784.77 3801.46

Closing balance as on 
31.03.2014/31.03.2013

9916.99 7236.50

iv) Movement of provision for NPAs 
(excluding provisions on Standard 
assets)

Opening balance (as on 
01.04.2013/2012)

6102.84 4184.06

Provisions made during the year 
(gross)

5365.62 2961.11

Write-off/write back of excess 
provision

2731.30 1042.33

Closing balance as on 
31.03.2014/31.03.2013

8737.16 6102.84

Øe- 
la- 

fooj.k eqæk 
MsfjosfVOt

C;kt nj 
MsfjosfVOt

eqæk 
MsfjosfVOt

C;kt nj 
MsfjosfVOt

31.03.2014 31.03.2014 31.03.2013 31.03.2013

5 o"kZ osQ nkSjku ik;s x;s 100* 

ihoh 01 dk vfèkdre rFkk 
U;wure

d) izfrj{kk ij 
vfèkdre

– (0.24) – 0.42

U;wure – NIL – 0.17

[k) Vs¯Mx ij 
vfèkdre

– (0.82) – 0.96

U;wure – (0.26) – 0.10

6- vkfLr xq.koÙkk 

6-d vutZd vkfLr;k¡ 
  (` djksM+ esa)

Particulars 31.03.2014 31.03.2013

i) fuoy vfxzeksa dh rqyuk esa fuos'k vutZd vkfLr;ka (») 2.85% 2.35%

ii) vutZd vkfLr;ksa (ldy) esa ?kVc<+

1 vizSy dks izkjfEHkd 'ks"k 13465.79 8719.62

o"kZ osQ nkSjku o`f¼ 10809.97 8647.04

o"kZ osQ nkSjku deh 5395.70 3900.87

bfr'ks"k 
31-03-2014@31-03-2013 dks

18880.06 13465.79

iii) fuoy vutZd vkfLr;ksa esa ?kV&c<+

1 vizSy dks izkjfEHkd 'ks"k 7236.50 4454.23

o"kZ osQ nkSjku o`f¼ 7465.26 6583.73

o"kZ osQ nkSjku deh 4784.77 3801.46

bfr'ks"k 
31-03-2014@31-03-2013 dks

9916.99 7236.50

iv) vutZd vkfLr;ksa osQ fy, izkoèkkuksa esa 
?kV&c<+ (ekud vkfLr;ksa ls lacafèkr 
izkoèkkuksa dks NksM+dj

izkjfEHkd 'ks"k 
(01-04-2013@01-04-2012 dks

6102.84 4184.06

o"kZ osQ nkSjku fd, x, izkoèkku 
(ldy)

5365.62 2961.11

vfrfjÙkQ izkoèkkuksa dks cV~Vs [kkrs Mkyuk@
iqujkadu

2731.30 1042.33

bfr'ks"k 
31-03-2014@31-03-2013 dks

8737.16 6102.84
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6c Details of fi nancial assets sold to Securitization/ 
Reconstruction Company (SC/RC) for Asset Reconstruction

  (` in Crore)
Items 31.03.2014 31.03.2013

i. No. of Accounts NIL NIL
ii. Aggregate value (net of provisions) of 

accounts sold to SC/RC
NIL NIL

iii. Aggregate consideration NIL NIL
iv. Additional consideration realized 

in respect of accounts transferred in 
earlier years

-37.15 1.20

v. Aggregate gain/loss over net book 
value

NIL NIL

6d Details of non-performing fi nancial assets purchased/sold

A. Details of non-performing fi nancial assets purchased:

 (` in Crore)

Particulars 31.03.2014 31.03.2013

1. (a) No. of accounts purchased 
during the year

NIL NIL

(b) Aggregate outstanding NIL NIL

2. (a) Of these, number of accounts 
restructured during the year 

NIL NIL

(b) Aggregate outstanding NIL NIL

B.  Details of non-performing fi nancial assets sold to Banks/
FIs/NBFCs:

 (` in Crore)

Particulars 31.03.2014 31.03.2013

1. No. of accounts sold during the year NIL NIL 

2. Aggregate outstanding NIL NIL

3. Aggregate consideration received NIL NIL

6e. Provisions on Standard Assets

  (` in Crore)

Items 31.03.2014 31.03.2013
1. Provided during the year 505.34 392.03

2. Cumulative Balance (included under 
“Other Liabilities & Provisions” in 
Schedule 5 to the balance sheet)

2382.49 1866.49

7. Business Ratios

Items 31.03.2014 31.03.2013
i. Interest Income as a percentage to 

Working Funds
8.31% 8.83%

ii. Non-Interest Income as a percentage 
to Working Funds 

0.88% 0.89%

iii. Operating profi t as a percentage to 
Working Funds

2.19% 2.30%

iv. Return on Assets 0.64% 1.00%

v. Business (Deposits plus advances) per 
employee (`lacs)

1283.27 1165.06

vi. Profi t per employee (` lacs) 5.49 8.06

Note: Working Funds are based on Monthly Average

6-x  vkfLr;ksa dh iqu%lajpuk gsrq çfrHkwfrdj.k@iqu% lajpuk dEiuh 
dks csph xbZ foÙkh; vkfLr;ksa dk C;kSjk

  (` djksM+ esa)
en 31.03.2014 31.03.2013

i. [kkrksa dh la[;k 'kwU; 'kwU;
ii. ,llh / vkjlh dks csps x, [kkrksa dk dqy 

ewY; (çkoèkkuksa dks NksMdj)
'kwU; 'kwU;

iii. oqQy çfriQy jkf'k 'kwU; 'kwU;
iv. fiNys o"kks± esa varfjr fd, x, [kkrksa 

osQ lEcUèk esa çkIr vfrfjDr çfriQy 
jkf'k

-37.15 1.20

v. fuoy cgh ewY; dh rqyuk esa dqy ykHk@
gkfu

'kwU; 'kwU;

6-?k [kjhnh x;h@csph x;h vutZd foÙkh; vkfLr;ksa ds C;kSjs

d- [kjhnh x;h vutZd foÙkh; vkfLr;ksa ds C;kSjs
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

1. d) o"kZ ds nkSjku [kjhns x, [kkrksa dh 
la[;k

'kwU; 'kwU;

[k) oqQy cdk;k 'kwU; 'kwU;
2. d) buesa ls o"kZ ds nkSjku iqu%lajfpr 

[kkrksa dh la[;k 
'kwU; 'kwU;

[k) oqQy cdk;k 'kwU; 'kwU;

[k- cSadksa@foÙkh; laLFkkvksa@xSj cSa¯dx foÙkh; dEifu;ksa dks csph 
x;h vutZd foÙkh; vkfLr;ksa osQ C;kSjs

(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013
1. o"kZ ds nkSjku csps x, [kkrksa dh la[;k 'kwU; 'kwU;
2. dqy cdk;k 'kwU; 'kwU;
3. dqy çkIr çfriQy  'kwU; 'kwU;

6Ä- ekud vkfLr;ksa lEcUèkh çkoèkku
 (` djksM+ esa)

en 31.03.2014 31.03.2013
1. o"kZ ds nkSjku fd;k x;k çkoèkku 505.34 392.03

2. lap;h 'ks"k (rqyui=k dh vuqlwph 5 esa 
¶vU; ns;rk,a vkSj çkoèkku¸ osQ vUrxZr 
lfEefyr

2382.49 1866.49

7- dkjksckjh vuqikr

en 31.03.2014 31.03.2013
i. dk;Zdkjh fufèk;ksa osQ izfr'kr osQ :i esa 

C;kt vk;
8.31% 8.83%

ii. dk;Zdkjh fufèk;ksa osQ izfr'kr osQ :i esa xSj 
C;kt vk; 

0.88% 0.89%

iii. dk;Z'khy fufèk;ksa osQ izfr'kr osQ :i esa 
ifjpkyu ykHk

2.19% 2.30%

iv. vkfLr;ksa ls izfriQy 0.64% 1.00%
v. izfr deZpkjh dkjksckj (tek rFkk vfxze) 

(yk[k ` esa)
1283.27 1165.06

vi. izfr deZpkjh ykHk (yk[k ` esa) 5.49 8.06

uksV% dk;Zdkjh fufèk;k¡ ekfld vkSlr ij vkèkkfjr gSaA
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8. Asset Liability Management

 Maturity Pattern of certain item of assets and Liabilities

 (` in Crore)
Maturity 
Pattern

Deposits Advances Investments
(gross)

Borrowings Foreign 
Currency 

Assets

Foreign 
currency 
liabilities

Next day
5779.40 27967.49 0.00 815.72 2300.44 1189.73

(4440.75) (19421.08) (0.00) (302.98) (1923.24) (1621.98)

2 days-7days
9298.83 7613.36 0.00 11405.31 2854.49 4913.36

(5863.95) (3051.88) (249.67) (3465.64) (1154.05) (1949.52)

8-14 days
7124.60 7406.58 0.00 419.41 1093.66 1208.82

(5303.57) (2497.00) (383.04) (681.59) (1212.04) (1963.98)

15-28 days
7955.69 7808.87 518.71 1595.83 5106.29 2677.83

(4456.34) (3051.88) (241.00) (1558.87) (2185.68) (3541.58)
29 days to 3 
months

46200.77 24228.29 4740.50 7160.38 21513.39 21539.71
(25977.21) (22195.52) (4860.01) (10123.83) (14827.72) (11882.99)

Over 3 Months 
to 6 months

34258.24 15117.06 679.83 12010.01 15291.26 13633.85
(28405.67) (17478.97) (5084.45) (7770.59) (14405.42) (12560.92)

Over 6 Months 
to 1 year

61964.76 33052.27 7740.42 2393.54 15475.82 17609.25
(34249.07) (78886.53) (3362.39) (4321.49) (6904.31) (6691.11)

Over 1Year to 
3 Years

183544.23 167152.90 19238.88 2556.13 11578.09 9479.61
(158031.70) (61658.75) (16498.34) (1073.18) (2342.70) (1513.18)

Over 3 Years to 
5 Years

4748.83 25928.51 23357.34 4962.22 2904.12 916.48
(2396.47) (30079.60) (19932.98) (4374.17) (1605.29) (456.10)

Over 5 Years
90521.40 32993.80 88698.82 4715.86 529.54 1831.62

(122435.33) (73533.19) (79823.80) (5948.58) (1682.90) (1467.31)

Total
451396.75 349269.13 144974.50 48034.41 78647.10 75000.26

(391560.06) (308725.21) (130435.68) (39620.92) (48243.35) (43648.67)
(Figures in brackets relate to previous year)

9. Exposures:

9a Exposure to Real Estate Sector:

(` in Crore)
Category 31.03.2014 31.03.2013

A) Direct Exposure
i. Residential Mortgages – Lending 

fully secured by mortgages on 
residential property that is or will 
be occupied by the borrower 
or that is rented includes 
(individual housing loans up to 
` 20 lakh; ` 12618.42 crore as on 
31.03.2014 and ` 11657.24 crore 
as on 31.03.2013)

37361.48 29171.91

ii. Commercial Real Estate – 
including NFB limits Lending 
secured by mortgages on 
commercial real estates (offi ce 
buildings, retail space, multi-
purpose commercial premises, 
industrial or warehouse space, 
land acquisition, development and 
construction etc.).

12037.31 13566.31

iii. Investments in Mortgage Backed 
Securities (MBS) and other 
securitized exposures -

a) - Residential 0.07 0.22
b) - Commercial Real Estate 0.00 NIL
B) Indirect Exposure

Fund based and non-fund based 
exposures on National Housing 
Bank (NHB) and Housing Finance 
Companies (HFCs) Including 
investments of ` 4030.80crores as on 
31.03.2014 and ` 1248.45 crore as on 
31.03.2013

13143.30 9675.55

Total Exposure to Real Estate Sector 62542.16 52413.99

8- vkfLr & ns;rk çcUèku

 vkfLr;ksa vkSj ns;rkvksa dh dqN enksa dk ifjiDork Lo:i 
 (` djksM+ esa)

ifjiDork 
Lo:i

tek jkf'k;ka vfxze fuos'k 
(ldy)

mèkkj fons'kh 
eqnzk 

vkfLr;ka

fons'kh 
eqnzk 

ns;rk,a

vkxkeh fnu
5779.40 27967.49 0.00 815.72 2300.44 1189.73

(4440.75) (19421.08) (0.00) (302.98) (1923.24) (1621.98)

2 fnu&7 fnu
9298.83 7613.36 0.00 11405.31 2854.49 4913.36

(5863.95) (3051.88) (249.67) (3465.64) (1154.05) (1949.52)

8&14 fnu
7124.60 7406.58 0.00 419.41 1093.66 1208.82

(5303.57) (2497.00) (383.04) (681.59) (1212.04) (1963.98)

15&28 fnu
7955.69 7808.87 518.71 1595.83 5106.29 2677.83

(4456.34) (3051.88) (241.00) (1558.87) (2185.68) (3541.58)

29 fnu&3 eghus
46200.77 24228.29 4740.50 7160.38 21513.39 21539.71

(25977.21) (22195.52) (4860.01) (10123.83) (14827.72) (11882.99)
3 eghus ls vfèkd 
rFkk 6 ekg rd

34258.24 15117.06 679.83 12010.01 15291.26 13633.85
(28405.67) (17478.97) (5084.45) (7770.59) (14405.42) (12560.92)

6 eghus ls vfèkd 
rFkk 1 o"kZ rd

61964.76 33052.27 7740.42 2393.54 15475.82 17609.25
(34249.07) (78886.53) (3362.39) (4321.49) (6904.31) (6691.11)

1 o"kZ ls vfèkd 
rFkk 3 o"kZ rd

183544.23 167152.90 19238.88 2556.13 11578.09 9479.61
(158031.70) (61658.75) (16498.34) (1073.18) (2342.70) (1513.18)

3 o"kZ ls vfèkd 
rFkk 5 o"kZ rd

4748.83 25928.51 23357.34 4962.22 2904.12 916.48
(2396.47) (30079.60) (19932.98) (4374.17) (1605.29) (456.10)

5 o"kZ ls vfèkd
90521.40 32993.80 88698.82 4715.86 529.54 1831.62

(122435.33) (73533.19) (79823.80) (5948.58) (1682.90) (1467.31)

tksM+
451396.75 349269.13 144974.50 48034.41 78647.10 75000.26

(391560.06) (308725.21) (130435.68) (39620.92) (48243.35) (43648.67)

(dks"Bdksa esa fn, x, vkadM+s fiNys o"kZ osQ gSa)

9- ,Dlikstj  

9-d LFkkoj laink {ks=k dks ½.k 
(` djksM+ esa)

Js.kh 31.03.2014 31.03.2013
v) çR;{k ½.k

i. vkoklh; lEifÙk caèkd% vkoklh; 
lEifÙk] tks ½.kh }kjk vfèkdkj esa yh 
xbZ gS ;k yh tk;sxh ;k fdjk;s ij 
nh xbZ gS] cUèkd }kjk iw.kZr% çfrHkwr 
½.k (31-03-2014 dks 20 yk[k ` 
rd ds ` 12618-42 djksM+ osQ rFkk 
31-03-2013 dks ` 20 yk[k rd 
osQ ` 11657-24 djksM+ ds oS;fÙkQd 
vkoklh; ½.k) 'kkfey gSa

37361.48 29171.91

ii. okf.kfT;d LFkkoj laink & xSj fufèk 
vkèkkfjr lhekvksa lfgr ;s ½.k 
okf.kfT;d LFkkoj laink ij caèkd ds 
l`tu }kjk lqjf{kr fd, tk;saxs (buesa 
dk;kZy; dk Hkou] [kqnjk dkjksckj dk 
LFkku] cgqmís'kh; okf.kfT;d ifjlj] 
vkS|ksfxd vFkok xksnke dk LFkku] 
Hkwfe] ml ij fd;k x;k fodkl vkSj 
fuekZ.k vkfn 'kkfey gksaxsA)

12037.31 13566.31

iii. caèkd lefFkZr çfrHkwfr;ksa (,e ch 
,l) esa fuos'k vkSj vU; çfrHkwr 
½.k 

d) & vkokfl; 0.07 0.22
[k) & okf.kfT;d LFkkoj laink 0.00 'kwU;
vk) vizR;{k ½.k

jk"Vªh; vkokl cSad (,u ,p ch) vkSj 
vkokl foÙk dEifu;k¡ (,u ,p ,iQ 
lh) osQ lEcUèk esa fufèk vkèkkfjr 
rFkk xSj fufèk vkèkkfjr ½.k blesa 
31-03-2014 dks ` 4030-80 djksM 
osQ fuos'k rFkk 31-03-2013 dks ` 
1248-45 osQ fuos'k lfEefyr gS A

13143.30 9675.55

LFkkoj laink {ks=k dks oqQy ½.k 62542.16 52413.99
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9b. Exposure to Capital Market

(` in Crore)
Particulars 31.03.2014 31.03.2013
1. Direct investment in equity shares, 

convertible bonds, convertible 
debentures and units of equity 
oriented mutual funds the corpus of 
which is not exclusively invested in 
corporate debt;

2287.06 2244.61

2. Advances against shares/bonds/
debentures or other securities or 
on clean basis to individuals for 
investment in shares (including 
IPOs/ESOPs) convertible bonds, 
convertible debentures, and units of 
equity oriented mutual funds;

4.12 6.63

3. Advances for any other purposes 
where shares or convertible bonds 
or convertible debentures or units 
of equity oriented mutual funds are 
taken as primary security;

101.71 104.06

4. Advances for any other purposes to 
the extent secured by the collateral 
security of shares or convertible 
bonds or convertible debentures 
or units of equity oriented mutual 
funds i.e. where the primary security 
other than shares/convertible bonds/
convertible debentures/units of equity 
oriented mutual funds does not fully 
cover the advances

370.34 498.25

5. Secured and unsecured advances to 
stock brokers and guarantees issued 
on behalf of stock brokers and market 
makers

336.39 324.93

6. Loans sanctioned to corporate 
against the security of shares/bonds/
debentures or other securities or on 
clean basis for meeting promoter’s 
contribution to the equity of new 
companies in anticipation of raising 
resources;

NIL NIL

7. Bridge loans to companies against 
expected equity fl ows/issues;

NIL NIL

8. Underwriting commitments taken up 
by the banks in respect of primary 
issue of shares or convertible bonds 
or convertible debentures or units of 
equity oriented mutual funds;

NIL NIL

9. Financing to stock brokers for margin 
trading

NIL NIL

10. All exposures to Venture Capital funds 
(both registered and unregistered)

505.95 541.57

11. Advances to Mutual Funds 1100.00 100.00

Total Exposure to Capital Market 4705.57 3820.05

9c. Risk Category wise Country Exposure

 Total Net Funded Exposure as on 31.03.2014 is ` 27706.15 
crore. Total assets of the bank as on 31.12.2013 were 
` 521917.54 crore, 1% of which comes to ` 5219.18 crore. 
Total net funded exposure of two countries namely Hong 

9-[k iw¡th ckt+kj dks ½.k
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

1. bfDoVh 'ks;jksa] ifjorZuh; caèki=kksa] 
ifjorZuh; ½.k i=kksa vkSj bfDoVh mUeq[k 
E;wpqvy iaQMksa osQ ;wfuVksa esa çR;{k fuos'k 
tks fuxfer ½.k dh ewy fufèk esa gh ,d 
ek=k fuos'k ugha gS 

2287.06 2244.61

2. 'ks;jksa (vkbZihvks@bZ,lvksih lfEefyr 
gSa) ifjorZuh; caèki=kksa] ifjorZuh; ½.k 
i=kksa vkSj bfDoVh mUeq[k E;wpqvy iaQMksa 
esa fuos'k ds fy, O;f"V;ksa dks 'ks;jksa@
caèk i=kksa@½.k i=kksa ;k vU; çfrHkwfr;ksa dh 
çfrHkwfr ij ;k vçfrHkwr vfxze

4.12 6.63

3. fdlh vU; ç;kstu ds fy, vfxze tgka 
'ks;jksa ;k ifjorZuh; caèk i=kksa ;k ifjorZuh; 
½.k i=kksa ;k bfDoVh mUeq[k E;wpqvy iaQMksa 
ds ;wfuVksa dks çkFkfed çfrHkwfr osQ :i esa 
j[kk x;k gksA

101.71 104.06

4. fdlh vU; ç;kstu osQ fy, vfxze tgka 
'ks;jksa ;k ifjorZuh; ckaM] ifjorZuh; 
fMcsapj vkSj bfDoVh mUeq[k E;wpqvy iaQMksa 
osQ ;wfuVksa dh lEikf'oZd çfrHkwfr rd 
çfrHkwfr nh xbZ gks vFkkZr~ tgk¡ ifjorZuh; 
ckW.M@ifjorZuh; ½.k i=kksa@bfDoVh mUeq[k 
E;wpqvy iaQMksa osQ ;wfuVksa ls fHkUu çkFkfed 
çfrHkwfr vfxzeksa dks iwjh rjg doj ugha 
djrh gSaA

370.34 498.25

5. LVkWd czksdjksa dks çfrHkwr rFkk vçfrHkwr 

vfxze vkSj LVkWd czksdjksa rFkk ekdsZV esdjksa 

dh vksj ls nh xbZ xkjafV;k¡

336.39 324.93

6. lalkèkuksa ds c<+us dh laHkkouk esa u;h 
dEifu;ksa dh bfDoVh ds çfr çorZdksa ds 
va'k dks iwjk djus ds fy, 'ks;jksa@ckW.Mksa@ 
½.k i=kksa ;k vU; çfrHkwfr;ksa dh çfrHkwfr 
ij ;k fcuk çfrHkwfr osQ fuxfer laLFkkvksa 
dks LohÑr fd;k x;k ½.k

'kwU; 'kwU;

7. laHkkfor bfDoVh çokgksa@fuxZeksa osQ çfr 
dEifu;ksa dks iwjd ½.k

'kwU; 'kwU;

8. 'ks;jksa ;k ifjorZuh; caèk i=kksa ;k ifjorZuh; 

½.k i=kksa ;k bfDoVh mUeq[k E;wpqvy iaQMksa 

osQ ;wfuVksa osQ çkbejh b';w osQ lEcUèk esa 

cSadksa }kjk gkehnkjh çfrc¼rk,a

'kwU; 'kwU;

9. ek£tu Vªs¯Mx osQ fy, LVkWd czksdjksa dks 
foÙk

'kwU; 'kwU;

10. m|e iw¡th fufèk;ksa (iathÑr vkSj xSj 
iathÑr nksuksa) dks leLr ½.k  

505.95 541.57

11. E;qpqvy iaQM dks vfxze 1100.00 100.00

iwath cktkj dks oqQy ½.k 4705.57 3820.05

9-x tksf[ke Js.khokj ns'k lEcUèkh ,Dlikstj
 31-03-2014 dks oqQy fuoy fufèk ,Dlikstj ` 27706-15 djksM+ 

gSA 31-12-2013 dks cSad dh oqQy vkfLr;ka ` 521917-54 gS] 
ftldk 1» ` 5219-18 djksM+ gSA nks ns'kksa gkaxdkax vkSj ;w,bZ dh 
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Kong & UAE amounting to ` 9113.15 crore & ` 6046.33 
crore respectively, is more than 1% of the total assets of the 
Bank as on 31.12.2013. Total net funded exposure of the 
bank on Hong Kong & UAE is more than 1% of total assets 
as on 31.03.2014 also. Hence provision of `11.04 crore for 
Hong Kong & ` 6.12 crore for UAE has been made in terms 
of RBI Master Cir. No.DBOD.No.BP.BC.12/21.04.048/2011-
12 dated July 1, 2011. As per Export Credit Guarantee 
Corporation of India(ECGC) classifi cation, Hong Kong is in 
the insignifi cant risk category i.e. A1 and UAE in the lower 
risk category i.e. A2.

 Risk Category Wise Country Exposure 

(` in Crore)
Risk Category Exposure

(net) as 
at March 

2014
(Current 

Year)

Provision 
held as 

at March 
2014

( Current 
Year)

Exposure
(net) 
as at 

March 
2013

(Previous 
Year)

Provision 
held as 

at March 
2013

(Previous 
Year)

Insignifi cant 17250.11 11.04 4945.14 NIL

Low 8597.18 6.12 5203.39 NIL

Moderate 1821.48 NIL 20.66 NIL

High 12.80 NIL 9.34 NIL

Very high 0.30 NIL 4.68 NIL

Restricted 24.28 NIL 34.36 NIL

Off-credit 0.00 NIL 0.00 NIL

Total 27706.15 17.16 10217.58 NIL

9d.  Details of Single Borrower Limit and Group Borrower Limit 
exceeded by the bank.

 “The Bank has not exceeded prudential exposure ceilings 
in respect of any Group Accounts and individual borrowers 
during period 01.04.2013 to 31.03.2014”.

9e. Unsecured Advances:

 (` in Crore)
Particulars 31.03.2014 31.03.2013

1. Total amount of advances for which 
intangible securities such as charge 
over the rights, licenses, authority etc. 
has been included in Sch.9 under 
‘Unsecured Advances’

4541.50 2999.05

2. Estimated value of intangible 
collaterals

5706.94 6869.94

10. Disclosure of penalties imposed by the RBI: 
 RBI has imposed a penalty of ` 2.50 Crore on the Bank on July 

12,2013 in terms of Section 47A (1) (c) read with Section 46(4) (i) 
of the Banking Regulation Act, 1949 and Sub-section (3) of Section 
11of FEMA for non-compliance of the RBI instructions. The amount 
has been paid to RBI in July, 2013.

dqy fuoy fufèk ,Dlikstj dh jkf'k Øe'k% ` 9113-15 djksM+ 
vkSj ` 6046-33 djksM+ gS tksfd 31-12-2013 dks cSad dh oqqQy 
vkfLr;ksa osQ 1» ls vfèkd gSA 31-03-2004 dks gkaxdkax vkSj 
;w,bZ ij cSad osQ oqQy fuoy fufèk ,Dlikstj Hkh oqQy vkfLr;ksa 
osQ 1» ls vfèkd gSA vr% Hkk-fj-cSad ekLVj ifji=k la- MhchvksMh- 
la- chihchlh-12@21-04-048@2011&12 fnukad 1 tqykbZ] 2011 osQ 
vuqlkj gkaxdkax osQ fy, ` 11-04 djksM+ vkSj ;w,bZ osQ fy, 
` 6-12 djksM+ dk çkoèkku fd;k x;k gSA Hkkjr fu;kZr ½.k xkjaVh 
fuxe (bZlhthlh) oxhZdj.k osQ vuqlkj] gkaxdkax ux.; tksf[ke 
Js.kh vFkkZr~ ,1 vkSj ;w,bZ de tksf[ke Js.kh vFkkZr~ ,2 esa gSA

 tksf[ke Js.khokj ns'k lacaèkh ,Dlikstj 
(` djksM+ esa)

tksf[ke Js.kh ekpZ 2014 
dks 

,Dlikstj 
('kq¼) 
(pkyw 
o"kZ)

ekpZ 2014 
dks 

j[kk x;k 
izkoèkku 
(pkyw 
o"kZ)

ekpZ 2013 
dks 

,Dlikstj 
('kq¼) 

(xr 
o"kZ)

ekpZ 2013 
dks 

j[kk x;k 
izkoèkku 

(xr o"kZ)

ux.k~; 17250.11 11.04 4945.14 'kwU;
de 8597.18 6.12 5203.39 'kwU;
lkekU; 1821.48 'kwU; 20.66 'kwU;
mPp 12.80 'kwU; 9.34 'kwU;
vfr mPp 0.30 'kwU; 4.68 'kwU;
izfrcafèkr 24.28 'kwU; 34.36 'kwU;
vkiQ ØsfMV 0.00 'kwU; 0.00 'kwU;
oqQy 27706.15 17.16 10217.58 'kwU;

9-?k cSad }kjk ,dy mèkkjdrkZ lhek rFkk lewg mèkkjdrkZ lhek ds 
mYya?ku ds C;kSjs

 ¶cSad us 01-04-2013 ls 31-03-2014 osQ nkSjku fdlh lewg 
[kkrs ds lEcUèk esa foosdiw.kZ lhekvksa dk mYya?ku ugha fd;k 
gSA¸

9Ä- vçfrHkwr vfxze 
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013
1. vfxzeksa dh og oqQy jkf'k ftlosQ fy, 

vewrZ vkfLr;ka tSls vfèkdkjksa] vuqKfIr;ksa] 
çkfèkdkjksa vkfn ij ½.k Hkkj dks ¶vçfrHkwr 
vfxze¸ osQ vUrxZr vuqlwph 9 esa 'kkkfey 
fd;k x;k gSA 

4541.50 2999.05

2. vewrZ laikf'oZd çfrHkwfr;ksa dk vuqekfur 
ewY;

5706.94 6869.94

10- fjt+oZ cSad }kjk yxk;h x;h 'kkfLr;ksa dk çdVhdj.k%
  Hkkjrh; fjt+oZ cSad us 12 tqykbZ 2013 dks cSa¯dx fofu;eu 

vfèkfu;e 1949 dh èkkjk 47,(1)(lh) osQ lkFk ifBr èkkjk 
46(4)(i) vkSj isQek dh èkkjk 11 dh mièkkjk (3) dh 'krkZuqlkj 
Hkkjrh; fjtoZ cSad osQ vuqns'kksa dh vuqikyuk u djus ij ` 2-50 
djksM dk naM yxk;k gSA Hkkjrh; fjt+oZ cSad dks jkf'k dk Hkqxrku 
tqykbZ] 2013 esa dj fn;k x;k gSA 
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Other Disclosures required by Accounting Standards

11. AS -5 Prior Period and Change in Accounting Policy

 There were no material prior period income/expenditure 
items requiring disclosure under AS–5.

12. AS- 6 Depreciation accounting 

 Break up of total depreciation for the year for each class of 
assets

 (` in Crore)
Class of assets 31.03.2014 31.03.2013
Premises 10.42 8.84
Other fi xed assets 313.82 289.38
Leased assets NIL NIL
Computer software 28.15 20.28

Total 352.39 318.50

13. AS- 9 Revenue Recognition:
 Certain items of income are recognized on realization basis as per 

Accounting Policy No. 10(4). However, the said income is not 
considered to be material.

14. AS 11- Changes in foreign exchange rates:

 Movement of foreign currency translation reserve 

(` in Crore)
Particulars Amount
Balance as at 1st April 2013 (2.49)
Credited during the period 01.04.2013 to 31.03.2014 58.24
Withdrawn during the period 9.47
Balance as at 31.03.2014 46.28

15. AS 15 – Employees Benefi ts:

 ADOPTION OF AS – 15(R):

 The Bank has adopted Accounting Standard 15(R) - Employee 
Benefi ts, issued by the Institute of Chartered Accountants of 
India (ICAI), with effect from 1st April 2007.

 The Bank recognizes in its books of accounts the liability 
arising out of Employee Benefi ts as the sum of the present 
value of obligation as reduced by fair value of plan assets on 
the Balance Sheet date.

 OPENING OF PENSION OPTION TO EMPLOYEES AND 
ENHANCEMENT IN GRATUITY LIMITS 

 During the year 2010-11 the Bank reopened the pension 
option for such of its employees who had not opted for the 
pension scheme earlier. As a result of exercise of the option 
by 33982 employees, the bank has incurred an additional 
liability of ` 2757.65 crore. Further during the year 2010-
11 the limit of gratuity payable to the employees of the 
banks was also enhanced pursuant to the amendment to 
the Payment  of Gratuity Act, 1972. As a result the gratuity 
liability of the Bank has increased by ` 566.00 crore. These 
additional Liabilities (` 2757.65 crore + ̀  566.00 crore, total 
` 3323.65 crore) were calculated on the basis of actuarial 
valuation.

ys[kk ekudksa }kjk visf{kr vU; çdVhdj.k 

11-  ys[kk ekud&5 iwoZ&vofèk vkSj ys[kkadu uhfr esa ifjorZu
 ys[kk ekud&5 osQ vèkhu iwoZ vofèk osQ vk;@O;; osQ dksbZ 

egRoiw.kZ çdVhdj.k visf{kr ugha gSaA 

12- ys[kk ekud&6 %  ewY;ßkl ys[kk fofèk 
 o"kZ esa vkfLr;ksa ds çR;sd oxZ ds fy, fd, x, ewY;ßkl dk 

C;kSjk
 (` djksM+ esa)

vkfLr Js.kh 31.03.2014 31.03.2013
ifjlj 10.42 8.84

vU; vpy vkfLr;k¡ 313.82 289.38

iV~Vs okyh vkfLr;k¡ 'kwU; 'kwU;
dEI;wVj lkWÝVos;j 28.15 20.28

tksM+ 352.39 318.50

13- ys[kk ekud& 9 jktLo ekU;rk
 vk; dh dqN enksa dh ekU;rk ys[kk uhfr la[;k 10 (4) osQ vuqlkj 

olwyh vkèkkj ij dh tkrh gSA cgjgky] mÙkQ vk; ux.; gSA 

14- ys[kk ekud 11& fons'kh fofue; njksa esa ifjorZu 

 fons'kh eqæk ifjorZu çkjf{kr esa ?kV&c<+
(` djksM+ esa)

fooj.k Amount

1 vçSy 2013 dks 'ks"k (2.49)

01-04-2013 ls 31-03-2014 dh vofèk ds nkSjku tek 58.24

vofèk esa fudklh 9.47

31-03-2014 dks 'ks"k 46.28

15- ys[kk ekud 15 & deZpkjh ykHk%

 ys[kk ekud dk vaxhdj.k & 15 (la'kksfèkr)% 
 cSad us 01-04-2007 ls Hkkjrh; lunh ys[kkdkj laLFkku (vkbZlh,vkbZ) 

}kjk tkjh ys[kk ekud & 15 (la'kksfèkr) deZpkjh ykHk dks vaxhdkj 
fd;k gSA 

 cSad us ys[kkcfg;ksa esa rqyui=k frfFk dks ;kstuk vkfLr;ksa osQ mfpr 
ewY; dks ?kVkdj ns;rk osQ orZeku ewY; dh jkf'k osQ :i esa 
deZpkjh ykHkksa ls vk;h ns;rk dks Lohdkj fd;k gSA 

 deZpkfj;ksa osQ fy, isa'ku fodYi [kksyuk rFkk minku dh lhekvksa 
esa o`f¼ 

 o"kZ 2010&11 ds nkSjku cSad us vius mu deZpkfj;ksa ds fy, isa'ku 
dk fodYi iqu% [kksy fn;k ftUgksaus igys isa'ku dk fodYi ugha 
fn;k FkkA ifj.kkeLo:i 33982 deZpkfj;ksa }kjk ,sls fodYi dk 
ç;ksx fd;k x;k vkSj cSad dks ̀  2757-65 djksM+ dh ns;rk dk cks> 
mBkuk iM+kA blh çdkj o"kZ 2010&11 esa minku Hkqxrku vfèkfu;e 
1972 esa la'kksèku osQ iQyLo:i cSad osQ deZpkfj;ksa osQ fy, minku 
Hkqxrku dh lhek Hkh c<+kbZ xbZ ftlosQ iQyLo:i minku lacaèkh 
cSad dh ns;rk esa 566-00 djksM+ dh o`f¼ gqbZA bu vfrfjDr ns;rkvksa 
dh (2757-65 djksM+ $ oqQy 566-00 djksM+) x.kuk chekafdr 
ewY;kadu osQ vkèkkj ij dh x;h gSA
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 As per the Accounting Standard (AS) 15, Employee Benefi ts, 
the entire amount of ̀ 3323.65 crore is required to be charged 
to the Profi t and Loss Account. However, the RBI has issued 
a circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 
9th February, 2011 on the prudential Regulatory Treatment 
consequent upon the Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in 
Gratuity Limits. In accordance with the provisions of the 
said Circular, the Bank had charged off ` 664.73 crore 
(` 551.53 crore for pension and ` 113.20 crore for gratuity) 
representing one- fi fth of ` 3323.65 Crore to Profi t & Loss 
Account for this year 2013-14 (` 1994.19crore already 
charged proportionately in previous years i.e. 2010-11 
to 2012-13). The balance amount carried forward, i.e. 
` 664.73 crore does not include any liability relating to 
separated/retired employees. This amount has been grouped 
in Schedule 5 under head ‘’others’’ and correspondingly 
in schedule 11 under “Others” and will be charged off in 
subsequent year(s) (2014-15).

 DISCLOSURE IN ACCORDANCE WITH AS-15(R): 

 In line with the accounting policy and as per the Accounting 
Standard – 15(R), the summarized position of post-
employment benefi ts are recognized in the Profi t & Loss A/c 
and Balance Sheet as under:

 I. Principal Actuarial Assumptions at the Balance Sheet Date

Actuarial 
Assumptions

Pension Gratuity Leave Encashment

31.03.2013 31.03.2014 31.03.2013 31.03.2014 31.03.2013 31.03.2014

Discount Rate 8.45% 9.10% 8.38% 9.10% 8.38% 9.10%

Expected 
Return on Plan 
Assets

8.61% 8.61% 8.61% 8.61% – –

Rate of Escalation 
In salary

5.00% 5.50% 5.00% 5.50% 5.00% 5.50%

Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

 II.  Changes in Present value of the obligation (PVO)-
Reconciliation of Opening & Closing Balance

 (` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Present Value of Obligation as on 
01/04/2013 

13559.18 2656.77 1131.26

Interest Cost 1118.17 211.15 87.47

Current Service Cost 358.28 156.47 40.90

Benefi ts paid (652.83) (274.16) (175.00)

Actuarial loss / (gain) on 
obligations (Balancing Figure)

779.99 (140.77) 204.05

Present value of Obligation as on 
31.03.2014

15162.79 2609.46 1288.68

 ys[kk ekud 15] deZpkjh ykHk dh vis{kkvksa osQ vuqlkj 
` 3323-65 djksM+ dks ykHk o gkfu [kkrs esa çHkkfjr fd;k tkuk 
visf{kr gSA cgjgky] Hkkjrh; fjt+oZ cSad us ¶lkoZtfud {ks=k osQ 
cSadksa osQ deZpkfj;ksa osQ fy, isa'ku fodYi iqu% [kksyuk rFkk minku 
lhekvksa esa o`f¼ & foosdiw.kZ fofu;ked O;ogkj ¶fo"k; ij 9 
iQjojh] 2011 dk ifji=k la[;k MhchvksMh-chih-chlh-80@21-04- 
018@2010&11 tkjh fd;k gS A mÙkQ ifji=k osQ çkoèkkuksa ds vuqlkj 
cSad us bl o"kZ 2013&14 osQ ykHk gkfu [kkrs esa ` 664-73 djksM+ 
(` 551-53 djksM isa'ku osQ fy, vkSj xzsP;qVh osQ fy, ` 113-20 
djksM) dh jkf'k pktZ vkWiQ dh gS tks ` 3323-65 djksM+ dh jkf'k 
dk ik¡poka fgLlk curh gS (fiNys o"kks± vFkkZr~ 2010&11 2012&13 
esa igys gh 1994-19 djksM pktZ fd, tk pqosQ gSa)A vkxs ys 
tk;h x;h 'ks"k jkf'k vFkkZr~ ` 664-73 djksM+ vyx gq,@lsokfuo`Rr 
deZpkfj;ksa ls lEc¼ dksbZ ns;rk 'kkfey ugha gSA vkxs ys tk;h 
x;h ,slh 'ks"k jkf'k dks vuqlwph 5 osQ 'kh"kZ ¶vU;¸ osQ vUrxZr 
j[kk x;k gS vkSj rnuq:i vuqlwph 11 ds 'kh"kZ ¶vU;¸ osQ vUrxZr 
j[kk tk;sxk ,oa ijorhZ o"kks± (2014&15) esa pktZ vkWiQ fd;k 
tk;sxkA

 ys[kk ekud & 15 (la'kksfèkr) ds vuqlkj çdVhdj.k

 ys[kk uhfr osQ vuq:i rFkk ys[kk ekud & 15 (la'kksfèkr) osQ 
vuqlkj jkstxkj mijkUr feyus okys iQk;ns dh laf{kIr fLFkfr dks 
ykHk o gkfu [kkrs vkSj rqyui=k esa fuEuor~ ekuk x;k gS%

 I. rqyui=k dh rkjh[k dks çèkku chekafdd ekU;rk

cV~Vk 
nj

isa'ku minku NqV~Vh udnhdj.k

31.03.2013 31.03.2014 31.03.2013 31.03.2014 31.03.2013 31.03.2014

cV~Vk nj 8.45% 9.10% 8.38% 9.10% 8.38% 9.10%

;kstuk vkfLr;ksa 
osQ izfriQy dh 
laHkkfor nj

8.61% 8.61% 8.61% 8.61% – –

osru esa o`f¼ 
dh nj

5.00% 5.50% 5.00% 5.50% 5.00% 5.50%

ßkl nj 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

 II. nkf;Roksa osQ orZeku ewY; esa ifjorZu (ihohvks) çkjfEHkd 
rFkk vafre 'ks"kksa dk lekèkku

(` djksM+ esa)

fooj.k isa'ku minku NqV~Vh 
udnhdj.k

01-04-2013 dks nkf;Rokas dk orZeku 
ewY;

13559.18 2656.77 1131.26

C;kt ykxr 1118.17 211.15 87.47

pkyw lsok ykxr 358.28 156.47 40.90

lanÙk ykHk (652.83) (274.16) (175.00)

nkf;Roksa ij chekafdd gkfu@(ykHk) 
(larqyudkjh vkadM+s)

779.99 (140.77) 204.05

31-03-2014 osQ var esa nkf;Roksa dk 
orZeku ewY;

15162.79 2609.46 1288.68
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 III. Changes in the Fair Value of the Plan Assets- 
Reconciliation of Opening & Closing balances:

(` in Crore)

Particulars Pension Gratuity Leave 
Encashment

FAIR value of Plan Assets, 
01.04.2013

12419.39 2584.59 –

Expected return on Plan assets 1133.77 221.86 –
Contributions by Bank, employees 2150.16 258.60 175.00
Benefi ts Paid (652.83) (274.16) (175.00)
Actuarial (loss) / gain on Plan 
Assets(Balancing Figure)

(294.47) (34.84) –

FAIR value of Plan Assets, 
31.03.2014

14756.02 2756.05 –

 IV. Actual Return on Plan Assets

 (` in Crore)
Particulars Pension Gratuity Leave 

Encashment
Expected return on Plan Assets 1133.77 221.86 –
Acturial (loss) / gain on Plan Assets (294.47) (34.84) –
Actual Return on Plan Assets 839.30 187.02 –

 V. Net Actuarial (Gain) / loss Recognized

(` in Crore)
Particulars Pension Gratuity Leave 

Encashment
Actuarial gain / (loss) for the 
period - Obligations 

(779.99) 140.77 (204.05)

Actuarial gain / (loss) for the 
period - Plan Assets

(294.47) (34.84) –

Total (Gain) / Loss for the period 1074.46 (105.93) 204.05
Actuarial (gain) or loss recognised 
in the period

1074.46 (105.93) 204.05

Unrecognised Actuarial (gain) / 
loss at the end of the year

– – –

 VI. Amount recognised in Balance Sheet and related analysis

 (` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Present value of Obligation, 
31.03.2014

15162.79 2609.46 1288.68

FAIR value of Plan Assets, 
31.03.2014

14756.02 2756.05 –

Difference 406.77 (146.59) 1288.68
Unrecognised Transitional Liability – – –
Unrecognised Past Service cost - 
vested benefi ts - Carried Forward

(551.53) (113.20) –

Liability Recognised in the 
Balance Sheet

– – 1288.68

Negative amount determined 
under Paragraph 55 of AS-15 (R)

(144.76) (259.79) –

Present value of available 
refunds and reductions in future 
contributions

144.76 259.79 –

Resulting asset as per Paragraph 
59 (b) of AS-15 ( R )

144.76 259.79 –

 III. ;kstuk vkfLr;ksa osQ mfpr ewY; esa ifjorZu & izkjafHkd 
rFkk bfr'ks"kksa dk lekèkku

(` djksM+ esa)

fooj.k isa'ku minku NqV~Vh 
udnhdj.k

01-04-2013 ;kstuk vkfLr;ksa dk mfpr 
ewY;

12419.39 2584.59 –

;kstuk vkfLr;ksa ij laHkkfor izfriQy 1133.77 221.86 –

va'knku 2150.16 258.60 175.00

lanÙk ykHk (652.83) (274.16) (175.00)

;kstuk vkfLr;ksa ij chekafdd (gkfu)@
ykHk (larqyudkjh vkadM+ksa)

(294.47) (34.84) –

31 ekpZ] 2014 dks ;kstuk vkfLr;ksa dk 
mfpr ewY;

14756.02 2756.05 –

 IV. ;kstuk vkfLr;ksa ij okLrfod izfriQy
(` djksM+ esa)

fooj.k isa'ku minku NqV~Vh 
udnhdj.k

;kstuk vkfLr;ksa ij vuqekfur izfriQy 1133.77 221.86 –
;kstuk vkfLr;ksa ij chekafdd (gkfu)@ykHk (294.47) (34.84) –

;kstuk vkfLr;ksa ij okLrfod izfriQy 839.30 187.02 –

 V. ekU; chekafdd (ykHk)@gkfu
(` djksM+ esa)

fooj.k isa'ku minku NqV~Vh 
udnhdj.k

vofèk osQ fy, nkf;Roksa ij chekafdd 
(gkfu)@ykHk

(779.99) 140.77 (204.05)

vofèk osQ fy, ;kstuk vkfLr;ksa ij 
chekafdd (gkfu)@ykHk

(294.47) (34.84) –

vofèk esa ekU; 'kq¼ chekafdd (ykHk)@gkfu 1074.46 (105.93) 204.05
vofèk esa ekU; 'kq¼ chekafdd 
(ykHk)@gkfu

1074.46 (105.93) 204.05

o"kZ osQ var esa vekU; chekafdd  
(ykHk)@gkfu

– – –

 VI. rqyui=k esa ekU; jkf'k rFkk lac¼ fo'ys"k.k %
 (` djksM+ esa)

fooj.k isa'ku minku NqV~Vh 
udnhdj.k

31-03-2014 dks nkf;Roksa dk orZeku 
ewY;

15162.79 2609.46 1288.68

31-03-2014 ;kstuk vkfLr;ksa dk mfpr 
ewY;

14756.02 2756.05 –

vUrj 406.77 (146.59) 1288.68

rqyui=k esa ekU; ns;rk,a – – –

vekU; xr lsok ykxr & fufgr ykHk 
& vkxs ys tk;k x;k

(551.53) (113.20) –

rqyu i=k esa ekU; ns;rk,ak osQ fy, 
nkf;Roksa ij chekafdd (gkfu)@ykHk

– – 1288.68

ys[kk ekud&15 (la'kksfèkr) osQ iSjk 55 
osQ vUrxZr udkjkRed fuèkkZfjr jkf'k

(144.76) (259.79) –

Hkkoh va'knkuksa esa dVkSrh vkSj 
miyCèk Hkkoh dVkSrh dk orZeku 
ewY;

144.76 259.79 –

ys[kk ekud & 15 (la'kksfèkr (iSjk 59 
osQ varxZr lhek vuqlkj ekU; vkfLr

144.76 259.79 –
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 VII.  Expense recognised in Profi t and loss statement

(` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Current Service Cost 358.28 156.47 40.90

Interest cost 1118.17 211.15 87.47

Expected return on Plan assets (1133.77) (221.86) –

Net Actuarial (gain) / loss 
recognised in the year

1074.46 (105.93) 204.05

Past Service Cost-Recognised 551.53 113.20 –

Expenses recognised in the 
statement of profi t and loss

1968.67 153.03 332.42

 VIII. Movement in Net Liability to be recognised in Balance Sheet

(` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Opening Net Liability 36.73 (154.22) 1131.26

Expenses 1968.67 153.03 332.42

Contributions Paid (2150.16) (258.60) (175.00)

Closing Net Liability (Liability 
recognised in B/S in current period)

(144.76) (259.79) 1288.68

 IX. Amount for the current Period

(` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Present value of Obligation, 
31.03.2014

15162.79 2609.46 1288.68

FAIR value of Plan Assets, 
31.03.2014

14756.02 2756.05 –

Surplus / (Defi cit) before 
unrecognised past service cost

(406.77) 146.59 (1288.68)

Experience Adjustments in Plan 
Liabilities -(loss) / Gain

(620.16) 106.95 (216.91)

Experience Adjustments in Plan 
Assets (loss) / gain 

(294.47) (34.84) –

 X.  Major Categories of Plan Assets (as percentage of 
Total Plan Assets)

 (In %)

Particulars Pension Gratuity

Government Of India Securities 16.02 17.74

State Government Securities 34.50 34.20

High Quality Corporate Bonds – –

Equity Shares of listed companies – –

Property – –

Special deposit scheme 10.92 6.59

Funds managed by Insurer – –

Other- Bank Deposits and CDs 38.56 41.47

Total 100.00 100.00

 VII. ykHk o gkfu [kkrs esa ekU; O;;
(` djksM+ esa)

fooj.k isa'ku minku NqV~Vh 
udnhdj.k

pkyw lsok ykxr 358.28 156.47 40.90

C;kt ykxr 1118.17 211.15 87.47

;kstuk vkfLr;ksa ij laHkkfor izfriQy (1133.77) (221.86) –

o"kZ osQ nkSjku 'kq¼ chekafdr (ykHk)@
vFkok gkfu

1074.46 (105.93) 204.05

xr lsok ykxr (fufgr ykHk) 551.53 113.20 –

ykHk o gkfu [kkrs dh fooj.kh esa 
ekU; O;;

1968.67 153.03 332.42

 VIII. rqyui=k esa ekU; gksus okyh 'kq¼ ns;rk esa ?kV&c<+
(` djksM+ esa)

fooj.k isa'ku minku NqV~Vh 
udnhdj.k

izkjfEHkd 'kq¼ ns;rk 36.73 (154.22) 1131.26

O;; 1968.67 153.03 332.42

lanÙk va'knku (2150.16) (258.60) (175.00)

vafre 'kq¼ ns;rk (pkyw vofèk esa 
rqyu&i=k esa ekU; ns;rk)

(144.76) (259.79) 1288.68

 IX. orZeku vofèk osQ fy, jkf'k
(` djksM+ esa)

fooj.k isa'ku minku NqV~Vh 
udnhdj.k

nkf;Roksa dk orZeku ewY;] 
31-03-2014

15162.79 2609.46 1288.68

;kstuk vkfLr;ksa dk mfpr ewY; 
31-03-2014

14756.02 2756.05 –

vekU; xr lsok ykxr ls iwoZ 
vfèk'ks"k@(?kkVk)

(406.77) 146.59 (1288.68)

;kstuk ns;rkvksa esa vuqHkkfod 
lek;kstu & (gkfu)@ykHk

(620.16) 106.95 (216.91)

;kstuk vkfLr;ksa esa vuqHkkfod 
lek;kstu & (gkfu)@ykHk

(294.47) (34.84) –

 X.  ;kstuk vkfLr;ksa dh izeq[k Jsf.k;k¡ (oqQy ;kstuk vkfLr;ksa 
dk izfr'kr

 (izfr'kr esa)
fooj.k isa'ku minku
Hkkjr ljdkj dh izfrHkwfr;k¡ 16.02 17.74

jkT; ljdkj dh izfrHkwfr;k¡ 34.50 34.20

mPp fdLe osQ dkWiksZjsV ckW.M – –

lwphc¼ dEifu;ksa osQ bfDoVh 'ks;j – –

laifÙk – –

fo'ks"k tek ;kstuk,a 10.92 6.59

fuxZedrkZ }kjk pykbZ xbZ fufèk;k¡ – –

vU; cSad tekjkf'k;ka vkSj tek izek.ki=k (lhMh) 38.56 41.47

tksM+ 100.00 100.00
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 XI. Best estimate of contribution during next year

(` in Crore)
Particulars Pension 

(Funded)
Gratuity 
(Funded)

Bank’s best estimate of Contribution during 
next year

1500.00 300.00

 XII.  Other long term employee benefi ts

(` in Crore)

Particulars Sick Leave & 
Casual leave 
(Unfunded)

Leave Fare 
concession 
(unfunded)

Silver Jubilee 
Bonus 

(unfunded)

Present Value of 
Obligation

236.34 128.77 11.41

Opening Balance of 
Transitional Liability

– – –

Transitional Liability 
recognized in the year

– – –

Closing Balance Of 
Transitional Liability

– – –

Liability Recognized in 
balance Sheet

236.34 128.77 11.41

Particulars Basis of assumption
Discount rate Discount rate has been determined 

by reference to market yields on the 
balance sheet date on Government 
Bonds of term consistent with 
estimated term of the obligations 
as per para 78 of AS15R.

Expected rate of return on plan 
assets

The expected return on plan assets 
is based on market expectations, 
at the beginning of the period, for 
returns over the entire life of the 
related obligation. 

Rate of escalation in salary The estimates of future salary 
increases considered in actuarial 
valuations taking into account 
infl ation, seniority, promotion and 
other relevant factors mentioned in 
paras 83-91 of AS15R.

Attrition rate Attrition rate has been determined 
by reference to past and expected 
future experience and includes all 
types of withdrawals other than 
death but including those due to 
disability.

16. SEGMENT REPORTING FOR THE YEAR ENDED 31ST 
MARCH 2014

 (` in Lacs)

Part A: Business Segments
SI. 
No.

Particulars Year Ended Year Ended

31.03.2014 31.03.2013
i. Segment Revenue

a) Treasury 1156487 1064204
b) Corporate/Wholesale Banking 2280260 2234046
c) Retail Banking 1298618 1244100

 XI. vkxkeh o"kZ osQ nkSjku va'knku dk Js"Bre vuqeku
(` djksM+ esa)

fooj.k isa'ku
(fufèkd)

minku
(fufèkd)

vkxkeh o"kZ osQ nkSjku cSad dk Js"Bre va'knku dk 
vuqeku

1500.00 300.00

 XII.  vU; nh?kkZofèk deZpkjh ykHk (xSj fufèkd)
(` djksM+ esa)

fooj.k vkdfLed NqV~Vh 
lfgr chekjh dh 

NqV~Vh (xSj fufèkd)

,y,iQlh 
(xSj 

fufèkd)

flyoj 
tqcyh cksul 
(xSj fufèkd)

nkf;Ro dk orZeku 
ewY;

236.34 128.77 11.41

laØe.k'khy ns;rk dk 
izkjfEHkd 'ks"k

– – –

o"kZ osQ nkSjku ekU; 
laØe.k'khy ns;rk

– – –

laØe.k'khy ns;rk dk 
bfr'ks"k

– – –

rqyui=k esa ekU; 
ns;rk

236.34 128.77 11.41

fooj.k èkkj.k 
cV~Vk nj la'kksfèkr ys[kk ekud la[;k 15 ds iSjk 

78 ds vuqlkj nkf;Roksa dh vuqekfur 
'krks± osQ vuq:i ljdkjh caèk i=kksa ij 
rqyu i=k dh frfFk dks ckt+kj çkfIr;ksa 
ds vuqlkj cV~Vk nj fuèkkZfjr dh x;h 
gSA

;kstuk vkfLr;ksa ij izfriQy dh 
laHkkfor nj

;kstuk vkfLr;ksa ij çfrQy dh laHkkfor 
nj ;kstuk vkfLr;ksa ij laHkkfor çfrQy 
nj lacafèkr nkf;Ro dh iwjh vk;q ds 
fjVuks± osQ fy, vofèk osQ vkjEHk esa 
cktkj laHkkoukvksa ij vkèkkfjr gSA 

osruo`f¼ nj la'kksfèkr ys[kk ekud la[;k 15vkj osQ 
iSjk 83&91 ds vuqlkj Hkkoh osruo`f¼ 
ds vuqekuksa osQ fy, deZpkjh cktkj 
esa vkiwfrZ ,oa ek¡x tSls lac¼ ?kVdksa] 
egaxkbZ] ofj"Brk] inksUufr vkfn ij 
chekafdd ewY;kadu ij fopkj fd;k 
x;k gSA

ßkl nj ßkl nj dk fuèkkZj.k fiNys vkSj 
laHkkfor Hkkoh vuqHkoksa lanHkZ 
}kjk fd;k x;k gS vkSj mlesa e`R;q 
dks NksM+dj ¯drq v'kÙkQrk osQ dkj.k 
gqbZ vU; lHkh çdkj dh fudkfl;k¡ 
lfEefyr gSaA

16- 31 ekpZ] 2014 dks lekIr o"kZ gsrq [kaMokj lwpuk

 (` yk[k esa)

Hkkx d % dkjksckj [kaM
Ø-
la-

fooj.k lekIr o"kZ lekIr o"kZ
31.03.2014 31.03.2013

i. [kaMokj jktLo
d) Vªst+jh 1156487 1064204

[k) dkWiksZjsV@gksylsy cSa¯dx 2280260 2234046

x) fjVsy cSa¯dx 1298618 1244100
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Part A: Business Segments
SI. 
No.

Particulars Year Ended Year Ended

31.03.2014 31.03.2013
d) Other Banking Operations 44631 68575

Total 4779996 4610925
ii. Segment Results

a) Treasury 130238 120923
b) Corporate/Wholesale Banking 724758 673135
c) Retail Banking 412753 374857
d) Other Banking Operations 14186 20662

Total 1281935 1189577
iii. Unallocated Expenses 143490 98840
iv. Operating Profi t 1138445 1090737
v. Provision for Tax 134794 177409
vi. Extraordinary Items NIL NIL
vii. Net Profi t 334257 474767
Other Information: 
viii. Segment Assets

a) Treasury 14738938 13614511
b) Corporate/Wholesale Banking 27042005 23375336
c) Retail Banking 11680455 10111671
d) Other Banking Operations 1207539 456162
Sub Total 54668937 47557680
e) Unallocated Assets 373055 337093

Total Assets 55041992 47894773
ix. Segment Liabilities 

a) Treasury 13871663 12743438
b) Corporate/Wholesale Banking 25450787 21880206
c) Retail Banking 10993149 9464715
d) Other Banking Operations 1136485 426976
Sub Total 51452084 44515335
e) Unallocated Liabilities 376 111748

Total Liabilities 51452460 44627083

Part B-Geographic Segments

SI. 
No.

Particulars Year Ended Year Ended
31.03.2014 31.03.2013

1. Revenue

a) Domestic 4682517 4520754

b) International 97479 90171

Total 4779996 4610925

2. Assets

a) Domestic 48594534 43767324

b) International 6447458 4127449

Total 55041992 47894773

Note: 
1. Segment Liabilities are distributed in the ratio of their respective Segment Assets.

2. Figures of the previous period have been re-grouped / reclassifi ed wherever 
necessary to make them comparable.

Hkkx d % dkjksckj [kaM
Ø-
la-

fooj.k lekIr o"kZ lekIr o"kZ
31.03.2014 31.03.2013

?k) vU; cSa¯dx ifjpkyu 44631 68575
tksM+ 4779996 4610925
ii. [kaMokj ifj.kke

d) Vªst+jh 130238 120923
[k) dkWiksZjsV@gksylsy cSa¯dx 724758 673135
x) fjVsy cSa¯dx 412753 374857
?k) vU; cSa¯dx ifjpkyu 14186 20662

tksM+ 1281935 1189577
iii. xSj vkcafVr O;; 143490 98840
iv. ifjpkyu ykHk 1138445 1090737
v. dj gsrq izkoèkku 134794 177409
vi. vlkèkkj.k ensa 'kwU; 'kwU;
vii. 'kq¼ ykHk 334257 474767
vU; lwpuk
viii. [kaMokj vkfLr;k¡

d) Vªst+jh 14738938 13614511
[k) dkWiksZjsV@gksylsy cSa¯dx 27042005 23375336
x) fjVsy cSa¯dx 11680455 10111671
?k) vU; cSa¯dx ifjpkyu 1207539 456162
mi tksM+ 54668937 47557680
Ä) xSj vkcafVr vkfLr;k¡ 373055 337093

oqQy vkfLr;k¡ 55041992 47894773
ix. [kaMokj ns;rk,a 

d) Vªst+jh 13871663 12743438
[k) dkWiksZjsV@gksylsy cSa¯dx 25450787 21880206
x) fjVsy cSa¯dx 10993149 9464715
?k) vU; cSa¯dx ifjpkyu 1136485 426976
mi tksM+ 51452084 44515335
Ä) xSj vkcafVr vkfLr;k¡ 376 111748

oqQy ns;rk,a 51452460 44627083

Hkkx [k&HkkSxksfyd [kaM

Ø-
l-

fooj.k lekIr o"kZ lekIr o"kZ
31.03.2014 31.03.2013

1. jktLo

d) ?kjsyw 4682517 4520754

[k) varjkZ"Vªh; 97479 90171

tksM+ 4779996 4610925

2. vkfLr;ka

d) ?kjsyw 48594534 43767324

[k) varjkZ"Vªh; 6447458 4127449

tksM+ 55041992 47894773

uksV

1-  [kaMokj ns;rk,a muosQ lacafèkr [kaMokj vkfLr;ksa osQ vuqikr esa laforfjr dh xbZ gSa 

2-  fiNyh vofèk osQ vkadM+ksa dks rqyuh; cukus osQ fy, tgka dgha vko';d le>k x;k gS iqulZewgu@
iquoZxhZÑr fd;k x;k gSA 
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17. Disclosure of Related Parties as per AS –18 issued by ICAI

 Names of the related parties and their relationship with the 
Bank:

 Key Management Personnel:

i) Shri K. R. Kamath, Chairman & Managing Director 

ii) Shri Rakesh Sethi, Executive Director (up to 11.03.2014) 

iii) Ms. Usha Ananthasubramanian , Executive Director 
(up to 11.11.2013) 

iv) Shri S. R. Bansal , Executive Director (up to 04.10.2013)

v) Shri Gauri Shankar, Executive Director (w.e.f. 07.10.2013) 

vi) Shri K.V. Brahmaji Rao, Executive Director 
(w.e.f.22.01.2014)

vii) Dr. Ram S. Sangapure, Executive Director 

 (w.e.f. 13.03.2014)

 Subsidiaries:

i) PNB Gilts Ltd.

ii) PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK

iv) PNB Investment Services Ltd 

v) Druk PNB Bank Ltd, Bhutan.

vi) PNB Insurance Broking Pvt Ltd*. 

vii)  PNB Life Insurance Company Ltd.**

viii) JSC SB PNB Kazakhstan 

 Associates:

i) Everest Bank Limited, Nepal.

ii) Principal PNB Asset Management Company Pvt. Ltd.

iii) Principal Trustee Company Private Limited

iv) Assets Care & Reconstructions Enterprise Ltd.

v) India Factoring & Finance Solutions Pvt Ltd***

vi) PNB Metlife India Insurance CO Ltd

vii) Madhya Bihar Gramin Bank, Patna.

viii) Sarva Haryana Gramin Bank, Rohtak#

ix) Himachal Pradesh Gramin Bank, Mandi

x) Punjab Gramin Bank, Kapurthala

xi) Sarva UP Gramin Bank, Meerut
* Steps are being taken for winding up of the company as the license has already 

been surrendered on 14.02.2011.

** The company wound up as per Hon’ble High Court order dated 16.04.2013.

*** The company ceased to be PNB associate with effect from 31.03.2014.

#  Haryana Gramin Bank and Gurgaon Gramin Bank were amalgamated on 
29/11/2013 into a new entity Sarva Haryana Gramin Bank, Rohtak(SHGB). 
Share of Syndicate Bank in erstwhile Gurgaon Gramin Bank was capitulated to 
Syndicate Bank (` 35.00 lacs + 637.62 lacs, total ̀  672.62 lacs) and like amount 
infused by PNB in SHGB, Rohtak. Hence the stake of PNB is 35% in the capital 
of SHGB, Rohtak as on 31/03/2014.

17-  Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh la'kksfèkr ys[kk 
ekud & 18 ds vuqlkj çdVhdj.k  

 lacafèkr ikfVZ;ksa ds uke rFkk cSad osQ lkFk muosQ lacaèk% 

 eq[; çcaèku dkfeZd %

i) Jh osQ vkj dWker] vè;{k ,oa çcUèk funs'kd  

ii) Jh jkds'k lsBh] dk;Zikyd funs'kd (11-03-2014 rd)

iii) Jherh m"kk vuarlqczáe.;u] dk;Zikyd funs'kd 
(11-11-2013 rd) 

iv) Jh ,l vkj caly] dk;Zikyd funs'kd (04-10-2013 rd)
v) Jh xkSjh 'kadj dk;Zikyd funs'kd (07-10-2013 ls)
vi) Jh ds oh czãth jko] dk;Zikyd funs'kd 
 (22-01-2014 ls)
vii) Mk- jke ,l laxkiwjs] dk;Zikyd funs'kd 
 (13-03-2014 ls) 

 vuq"kafx;ka %

i) ih,uch fxYV~l fyfeVsM
ii) ih,uch gkÅflax iQkbusal fyfeVsM
iii) iatkc uS'kuy cSad (baVjuS'kuy) fyfeVsM] ;w-ds-
iv) ih,uch bUosLVesaV lfoZlst fyfeVsM+
v) Mªd ih,uch cSad fyfeVsM HkwVku 
vi) ih,uch fçafliy ba';ksjsal czksfdax çk-fy-*
vii) ih,uch ykbiQ ba';ksjsal dEiuh fy-**

viii) ts,llh ,lch ih,uch dt+kf[kLrku

 lg;ksxh laLFkk,a 

i) ,ojsLV cSad fy-usiky
ii) fçafliy ih,uch vlsV eSustesaV dEiuh çk-fy-
iii) fçafliy VªLVh dEiuh çk-fy-
iv) vlsV~l ds;j ,aM fjoaQLVª'kat+ ,aVjçkbts+t+ fy-
v) bafM;k iSQDVfjax ,.M iQkbusal lkWY;w'kat+ çk-fy-*** 
vi) ih,uch esVykbiQ bafM;k ,a';ksjsal da- fy- 
vii) eè; fcgkj xzkeh.k cSad] iVuk
viii) loZ gfj;k.kk xzkeh.k cSad] jksgrd#

ix) fgekpy çns'k xzkeh.k cSad] e.Mh
x) iatkc xzkeh.k cSad] diwjFkyk
xi) loZ ;wih xzkeh.k cSad] esjB 

* daiuh lekiu vèkhu gS D;ksafd ykblsal 14-02-2011 dks igys gh okil dj fn;k x;k gSA

** fnukad 16-04-2013 ds ekuuh; mPp U;k;ky; ds vkns'kkuqlkj daiuh dks lekIr fd;k x;kA

*** dEiuh 31-03-2014 ls ih,uch dh lg;ksxh ugha gSA

#  gfj;k.kk xzkeh.k cSad vkSj xqMxkao xzkeh.k cSad dk foy;u 29-11-2013 dks ,d ubZ laLFkk loZ 
gfj;k.kk xzkeh.k cSad] jksgrd ds :i esa fd;k x;kA iwoZorhZ xqMxkao xzkeh.k cSad esa flaMhdsV cSad 
ds 'ks;j (` 35-00 yk[k] 637-62 yk[k oqQy 672-62 yk[k) flaMhdsV cSad dh iwath esa vkSj 
'ks"k jkf'k ih,uch }kjk ,l,pthch dh iwath esa Mky nh xbZA vr% 31-03-2014 dks ih,uch dk 
,l,pthch esa LVsd 35 çfr'kr gSA
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lacafèkr ikfVZ;ksa ls ysu nsu* 

(` yk[k esa)
en@lacafèkr ikVhZ ewy (LokfeRo vFkok 

fu;a=k.k osQ)**
vuq"kafx;ka* lg;ksxh@la;qÙkQ m|e eq[; izcaèku dk£ed eq[; izcaèku dk£ed osQ 

fj'rsnkj
oqQy

2013-14 vfèkdre 
cdk;k jkf'k

2013-14 vfèkdre 
cdk;k jkf'k

2013-14 vfèkdre 
cdk;k jkf'k

2013-14 vfèkdre 
cdk;k jkf'k

2013-14 vfèkdre 
cdk;k jkf'k

2013-14 vfèkdre 
cdk;k jkf'k

ikfjJfed
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha -- -- 121.98 Ykkxw ugha Ykkxw ugha Ykkxw ugha 121.98 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha -- -- (80.10) Ykkxw ugha Ykkxw ugha Ykkxw ugha (80.10) Ykkxw ugha

mèkkj Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha -- -- - - - - - -

tekjkf'k;ka
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 2488.04 8274.89 16.05 25.56 36.25 47.31 2540.34 8347.76

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (6353.64) (18489.32) (117.79) (124.81) (16.73) (17.69) (6488.16) (18631.82)

tekjkf'k;ksa dk 
fu;kstu

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 34678.25 34678.25 _ _ _ _ 34678.25 34678.25

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (12485.31) (3320.63) _ _ _ _ (12485.31) (3320.63)

vfxze
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 879.67 4944.50 _ _ 24.22 24.22 879.67 4944.50

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (23979.25) (28128.53) _ _ _ _ (23979.25) (28128.53)

'ks;j iwath esa fuos'k Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (11207.08) Ykkxw ugha (5.79) Ykkxw ugha -- Ykkxw ugha (11212.87) Ykkxw ugha

½.k i=kksa esa fuos'k Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ Ykkxw ugha -- Ykkxw ugha -- Ykkxw ugha -- Ykkxw ugha

xSj fufèkd 
izfrc¼rk,a

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ _ -- -- -- -- -- --

yh x;h yhftax@,pih 
O;oLFkk

-- -- -- -- -- -- -- -- -- -- -- --

nh x;h yhftax@,pih 
O;oLFkk

-- -- -- -- -- -- -- -- -- -- -- --

vpy vkfLr;ksa dh 
[kjhn

-- -- -- -- -- -- -- -- -- -- -- --

vpy vkfLr;ksa dh 
fcØh

-- -- -- -- -- -- -- -- -- -- -- --

nh x;h yhftax@,pih 
O;oLFkk

-- -- -- -- -- -- -- -- -- -- -- --

lanÙk C;kt
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 283.48 Ykkxw ugha 0.03 Ykkxw ugha -- Ykkxw ugha 283.51 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (171.06) Ykkxw ugha (9.25) Ykkxw ugha (0.61) (180.92) Ykkxw ugha

izkIr C;kt
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 2287.21 Ykkxw ugha Ykkxw ugha Ykkxw ugha 2287.21 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (945.51) Ykkxw ugha -- -- -- -- (945.51) Ykkxw ugha

lsok,a izkIr djuk
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 114.30 Ykkxw ugha -- -- -- -- 114.30 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ Ykkxw ugha _ _ _ _ _ Ykkxw ugha

lsok,a iznku djuk
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ _ _ _ _ _ _ _

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha -- -- -- -- -- -- -- --

izcaèku lafonk,a
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 90.00 _ _ _ _ 90.00 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (45.00) _ -- -- -- -- (45.00) _

izkIr ykHkka'k
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 1933.62 _ _ _ _ _ 1933.62 _

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (13.30) Ykkxw ugha -- -- -- -- (13.30) _

cSad izHkkj Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 42.76 Ykkxw ugha _ _ _ _ 42.76 Ykkxw ugha

izkIr deh'ku Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 4657.74 Ykkxw ugha _ _ _ 4657.74 Ykkxw ugha

*  çcUèku }kjk rS;kj rFkk çekf.kr 

 (dks"Bdksa esa fn, x, vkadM+s+ fiNys o"kZ osQ gSa)

** vuq"kafx;ksa vkSj dqN lg;ksxh laLFkkvksa ds lkFk gq, ysunsu dk çdVhdj.k ys[kk ekud & 18 ¶lEcfUèkr ikVhZ çdVhdj.k¸ osQ iSjk 9 ds eísutj ugha fd;k x;k gS tks jkT; }kjk fu;af=kr m|eksa dks mudh ,slh 
vU; lEcfUèkr ikfVZ;ksa ls ysunsu esa ls fdlh ls lEcfUèkr lwpuk nsus ls NwV nsrk gS tks jkT; }kjk fu;af=kr gksaA 
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Transactions with Related Parties* 

(` in Lac )

Items/ Related 
Party

Parent** 
(as per ownership or 

control)

Subsidiaries** Associates/ Joint 
ventures

Key Management 
Personnel

Relatives of Key 
Management 

Personnel

Total

2013-14 Maximum 
amount 

outstanding

2013-14 Maximum 
amount 

outstanding

2013-14 Maximum 
amount 

outstanding

2013-14 Maximum 
amount 

outstanding

2013-14 Maximum 
amount 

outstanding

2013-14 Maximum 
amount 

outstanding

Remuneration
N.A N.A N.A N.A -- -- 121.98 NA NA NA 121.98 NA

N.A N.A N.A N.A -- -- (80.10) NA NA NA (80.10) NA

Borrowings N.A N.A N.A N.A -- -- - - - - - -

Deposits
N.A N.A N.A N.A 2488.04 8274.89 16.05 25.56 36.25 47.31 2540.34 8347.76

N.A N.A N.A N.A (6353.64) (18489.32) (117.79) (124.81) (16.73) (17.69) (6488.16) (18631.82)

Placement of 
Deposits

N.A N.A N.A N.A 34678.25 34678.25 _ _ _ _ 34678.25 34678.25

N.A N.A N.A N.A (12485.31) (3320.63) _ _ _ _ (12485.31) (3320.63)

Advances
N.A N.A N.A N.A 879.67 4944.50 _ _ 24.22 24.22 879.67 4944.50

N.A N.A N.A N.A (23979.25) (28128.53) _ _ _ _ (23979.25) (28128.53)

Investments in 
share capital

N.A N.A N.A N.A _ N.A _ N.A _ N.A _ NA

N.A N.A N.A N.A (11207.08) N.A (5.79) N.A -- N.A (11212.87) N.A

Investments in 
debentures

N.A N.A N.A N.A _ NA _ NA _ NA _ NA

N.A N.A N.A N.A _ NA -- NA -- NA -- NA

Non funded 
Commitments

N.A N.A N.A N.A _ _ -- -- -- -- -- --

Leasing/ HP 
arrangements 
availed

-- -- -- -- -- -- -- -- -- -- -- --

Leasing/ HP 
arrangements 
provided

-- -- -- -- -- -- -- -- -- -- -- --

Purchase of fi xed 
assets

-- -- -- -- -- -- -- -- -- -- -- --

Sale of Fixed 
Assets

-- -- -- -- -- -- -- -- -- -- -- --

Leasing/ HP 
arrangements 
availed

-- -- -- -- -- -- -- -- -- -- -- --

Interest paid
N.A N.A N.A N.A 283.48 N.A 0.03 N.A -- N.A 283.51 N.A

N.A N.A N.A N.A (171.06) N.A (9.25) NA (0.61) (180.92) N.A

Interest received
N.A N.A N.A N.A 2287.21 N.A N.A N.A 2287.21 N.A

N.A N.A N.A N.A (945.51) N.A -- -- -- -- (945.51) N.A

Receiving of 
Services

N.A N.A N.A N.A 114.30 NA -- -- -- -- 114.30 NA

N.A N.A N.A N.A _ NA _ _ _ _ _ NA

Rendering of 
Services

N.A N.A N.A N.A _ _ _ _ _ _ _ _

N.A N.A N.A N.A -- -- -- -- -- -- -- --

Management 
contracts

N.A N.A N.A N.A 90.00 _ _ _ _ 90.00 NA

N.A N.A N.A N.A (45.00) _ -- -- -- -- (45.00) _

Dividend 
received

N.A N.A N.A N.A 1933.62 _ _ _ _ _ 1933.62 _

N.A N.A N.A N.A (13.30) N.A -- -- -- -- (13.30) _

Bank Charges NA NA NA NA 42.76 NA _ _ _ _ 42.76 NA

Commission 
Received

NA NA NA NA 4657.74 NA _ _ _ 4657.74 NA

* As compiled and certifi ed by the management.

 (Figures in brackets relate to previous year)

** The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts state controlled 
enterprises from making any disclosures pertaining to their transactions with other related parties, which are also state controlled. 
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18. Accounting for Leases – AS 19

 Financial Leases:

a. Original value of assets acquired on fi nancial 
lease and included in other fi xed assets 
(including furniture and fi xture):

` 41.65 lakhs

The amount of depreciation provided upto 
31.03.2014 thereon :

`41.65 lakhs

The written down value as on 31.03.2014 : ` 1.00

b. Minimum Lease Payment due not later than 
one year : 

` 1.00

c. Minimum Lease Payment due later than one 

year but not later than fi ve years: 

NIL

d. Minimum Lease Payment due later than fi ve years: NIL

e. Operating leases : NIL

19.  AS 20 - Earnings Per Share
SI. 
No.

Item 31.03.2014 31.03.2013

A) EPS - Basic / Diluted (In `) 93.91 139.52
B) Amount used as numerator Profi t after 

tax (` in 000)
33425704 47476715

C) Nominal value of share `10/- each `10/- each
D) Weighted average number of equity 

shares used as the denominator
355946370 340275264

20. AS 22- Accounting for taxes on Income 

 The Bank has recognized deferred tax assets and liability as 
per accounting policy no. 7. Major components of which 
are set out below: 

(` in Crore)

Particulars As on 
31.03.2014

As on 
31.03.2013

Deferred Tax Assets
Provision for Leave encashment 538.23 454.98
Pension & Gratuity NIL 14.21
Statutory Liability u/s 43B 1.10 1.16
Provision for wage revision NIL 97.33
Provision for bad & doubtful debts 343.87 –

Total 883.20 567.68
Deferred Tax Liabilities
Depreciation on fi xed assets 18.66 17.75
Deduction u/s 36(1)(viii)of Income Tax 
act,1961

309.70 –

Total 328.36 17.75
Deferred Tax Assets (Net) 554.85 549.93

The deferred tax assets `236.44 crore is credited to Profi t and 
Loss Account.

Pursuant to Reserve Bank of India (RBI) Circular No. DBOD. 
No.BP.BC.77/21.04.018/2013-14 dated 20th December 2013, 
the Bank has created Deferred Tax Liability on the Special Reserve 
under section 36(1)(viii) of the Income-tax Act, 1961.

As required by the said RBI Circular, the expenditure, amounting 
to ` 231.52 crore due to the creation of DTL on Special Reserve 

18- iV~Vksa osQ fy, ys[kkadu] ys[kk ekud &19 

 foÙkh; iV~Vs

d) foÙkh; iV~Vs ij yh xbZ vkfLr;ksa dk ewy ewY; 
vkSj vU; vpy vkfLr;ksa esa lfEefyr (iQuhZpj 
o fiQDlpj lfgr)

` 41-65 yk[k

ml ij fd, x, ewY;ßkl dh çkoèkku dh jkf'k 
31-03-2014 rd

` 41-65 yk[k  

31-03-2014 dks vifyf[kr ewY; ` 1-00
[k) ,d o"kZ ls vufèkd esa U;wure lans; iV~Vk 

Hkqxrku %
` 1-00

x) ,d o"kZ ls vfèkd fdUrq 5 o"kZ ls vufèkd esa 
lans; U;wure iVV~k Hkqxrku %

'kwU;

?k) 5 o"kZ ds ckn lans; U;wure iV~Vk Hkqxrku %  'kwU;
Ä) ifjpkyu iVVs  'kwU;

19- ys[kk ekud 20 & çfr 'ks;j vtZu 

Ø-
la-

en 31.03.2014 31.03.2013

d) bZih,l&ewy@ruqÑr (` esa) 93.91 139.52

[k) dj ds i'pkr~ x.kd ds :i esa mi;ksx dh 
xbZ jkf'k (` gtkj esa) 

33425704 47476715

x) 'ks;jksa dk vafdr ewY; `10/- izfr 'ks;j `10/- izfr 'ks;j
?k) ewY;oxZ ds :i esa mi;ksx fd, x, bfDoVh 

'ks;jksa dh Hkkfjr vkSlr la[;k  

355946370 340275264

20- ys[kk ekud &22 & vk; ij djksa osQ lacaèk esa ys[kkadu 
  cSad us ys[kk uhfr la[;k 7 osQ vuqlkj vkLFkfxr dj vkfLr;ksa 

rFkk ns;rkvksa dh igpku dh gS ftlds çeq[k ?kVd fuEufyf[kr 
gSa %   

(djksM+ ` esa)

fooj.k 31.03.2014
dh fLFkfr

31.03.2013
dh fLFkfr

vkLFkfxr dj vkfLr;k¡
NqV~Vh udnhdj.k osQ fy, çkoèkku 538.23 454.98

isa'ku o minku 'kwU; 14.21

èkkjk 43 ch osQ vUrxZr lkafofèkd ns;rk 1.10 1.16

osru o`f¼ osQ fy, çkoèkku 'kwU; 97.33

v'kksè; vkSj lafnXèk ½.kksa osQ fy, izkoèkku 343.87 –

tksM+ 883.20 567.68
vkLFkfxr dj ns;rk,a
vpy vkfLr;ksa ij ewY;ßkl 18.66 17.75

vk;dj vfèkfu;e] 1961 dh èkkjk 36(1) 
(viii) osQ varxZr dVkSrh

309.70 –

tksM+ 328.36 17.75
vkLFkfxr dj vkfLr;k¡ ('kq¼) 554.85 549.93

` 236-44 djksM+ dh vkLFkfxr dj vkfLr;k¡ ykHk o gkfu [kkrs esa tek 
dh xbZ gSa A
Hkk-fj-cSad (vkjchvkbZ) ifji=k la- MhchvksMh la- chih-chlh-77@21-04-018@ 
2013&14 fnukad 20 fnlEcj] 2013 ds vuqlj.k esa cSad us vk;dj 
vfèkfu;e] 1961 dh èkkjk 36 (1) (viii) osQ varxZr fo'ks"k çkjf{kr 
fufèk;ksa ij vkLFkfxr dj ns;rk l`ftr dh gSA 

dfFkr Hkk-fj-cSad ifji=k dh vis{kkuqlkj] 31 ekpZ] 2013 dks O;; 
` 231-52 djksM+ dh jkf'k MhVh,y ij fo'ks"k çkjf{kr fufèk esa ØsfMV 
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as at March 31, 2013, not previously charged to the Profi t and 
Loss Account, has now been adjusted directly from the Reserves. 
Had this amount been charged to the Profi t & Loss Account in 
accordance with the Generally Accepted Accounting Principles 
in India, the amount of Profi t for year would have been lower by 
such amount.

21. Accounting Standard 23- Accounting for Investments in 
Associates in Consolidated fi nancial Statements

 Since Investments of the bank in its Associates are 
participative in nature and the Bank having the power to 
exercise signifi cant infl uence on their activities , such 
Investments are recognized in the Consolidated Financial 
Statements of the Bank.

22. Accounting Standard 25- Interim Financial reporting

 The Bank is adopting the format prescribed by the RBI for 
the purpose of half yearly review of its accounts as per RBI 
Circular No. DBS.ARS.No.BC 13/08.91.001/2000-01 dated 
17th May 2001.

23. AS 28 – Impairment of Assets

 A substantial portion of the bank’s assets comprise of 
‘fi nancial assets’ to which Accounting Standard 28 
‘Impairment of Assets’ is not applicable. In the opinion of 
the bank, there is no impairment of its assets (to which the 
standard applies) to any material extent as at 31.03.2014 
requiring recognition in terms of the said standard. 

24. AS-29 Provisions, Contingent Liabilities and Contingent 
Assets

 i)  Movement of provisions for liabilities* 

(` in Crore)
Particulars Salary arrears 

under negotiation
Legal cases/ 

contingencies
Balance as at 1st April 2013 300.00 25.42
Provided during the period 720.00 1.38
Amounts used during the period - -
Reversed during the period - 8.59
Balance as at 31.03.2014 1020.00 18.21
Timing of outfl ow/uncertainties On actual payment Outfl ow on 

settlement /
crystallization

* Excluding provisions for others 

  ii) Refer Schedule-12 on contingent liabilities

 Such liabilities at S.No. (I), (II), (III), (IV), (V) & (VI) are 
dependent upon the outcome of Court / arbitration / 
out of court settlement, disposal of appeals, the amount 
being called up, terms of contractual obligations, 
devolvement and raising of demand by concerned 
parties, respectively. No liability is expected in such 
cases.

gksus ds dkj.k ftls igys ykHk o gkfu [kkrs esa çHkkfjr ugha fd;k x;k 
Fkk] mls vc lhèks çkjf{kr fufèk;ksa ls lek;ksftr fd;k x;k gSA ;fn bl 
jkf'k dks Hkkjr esa lkekU;r% LohÑr ys[kkadu fl¼kUrksa osQ vuqlkj ykHk 
o gkfu [kkrksa esa çHkkfjr fd;k tkrk rks o"kZ ds fy, ykHk dh jkf'k bl 
jkf'k ls de gks tkrhA 

21- ys[kk ekud 23 & lesfdr foRrh; fooj.kksa esa ,lksfl,Vksa esa 
fuos'kksa ds fy, ys[kkadu 

 pw¡fd cSad dh viuh lg;ksxh laLFkkvksa esa Hkkxhnkjh çÑfr dk fuos'k 
gS vkSj cSad dks mudh xfrfofèk;ksa ij egRoiw.kZ çHkko Mkyus dk 
vfèkdkj gS] vr% cSad dh lesfdr foRrh; foofj.k;ksa esa ,sls fuos'kksa 
dks ekU;rk nh xbZ gS A

22- ys[kk ekud 25 & varfjr foRrh; fjiksfV±x 
 cSad vius [kkrksa dh Nekgh leh{kk ds ç;kstu ls Hkkjrh; fjtoZ 

cSad ifji=k la- Mhch,l-,vkj,l-la- chlh 13@08-91-001@2000&01 
fnukad 17 ebZ 2001 ds varxZr Hkkjrh; fjtoZ cSad }kjk fuèkkZfjr 
iQkesZVksa dks viuk jgk gSA

23- ys[kk ekud 28 vkfLr;ksa dh vilkekU;rk

cSad dh vkfLr;ksa esa i;kZIr fgLlk foRrh; vkfLr;ksa dk gS ftuij ys[kk 
ekud 28 vkfLr;ksa dh vilkekU;rk ykxw ugha gS A cSad dh jk; esa bu 
vkfLr;ksa (ftuij ekud ykxw gksrk gS) dh mDr ekud dh 'krZ ds vèkhu 
visf{kr igpku ds fy, 31 ekpZ 2014 dks fdlh egRoiw.kZ lhek rd 
vilkekU;rk ugha gS A

24- ys[kk ekud 29 & çkoèkku] vkdfLed ns;rk,a vkSj vkdfLed 
vkfLr;k¡ 

 i) ns;rkvksa ds fy, çkoèkkuksa esa ?kV&c<+* 

(` djksM+ esa)
fooj.k osru le>kSrs dh ckrphr 

ds vUrxZr osru cdk;k 
dkuwuh ekeys@ 
vkdfLedrk,a

1 vçSy] 2013 dks 'ks"k 300.00 25.42

vofèk ds nkSjku çkoèkku 720.00 1.38

vofèk ds nkSjku ç;qÙkQ jkf'k;ka - -

vofèk ds nkSjku iyVk x;k - 8.59

31ekpZ 2014 dks 'ks"k 1020.00 18.21

cfgokZg@vfu'p; dk le; okLrfod Hkqxrku gksus ij le>kSrk@
ifj.kfr ij 

cfgokZg 
* vU; ds fy, çkoèkku dks NksM+dj 

 ii) vkdfLed ns;rkvksa ij vuqlwph & 12 ns[ksa 

 Øe la[;k (I), (II), (III), (IV), (V) o (VI dh ,slh ns;rk,a 
vnkyr@iapkV@vnkyrh le>kSrksa ds fu"d"kks±] vihyksa dh 
fuiVku] ekaxh tk jgh jkf'k] lafonkxr nkf;Roksa dh 'krks±] 
lEc¼ ikfVZ;ksa }kjk dh x;h ek¡xksa ij Øe'k% vkfJr gSaA ,sls 
ekeyksa esa dksbZ çfriwfrZ çR;kf'kr ugha gSA 
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25. Break up of “Provisions and Contingencies” shown under 
the head Expenditure in Profi t and Loss Account is as 
follows:

 (` in Crore)
Item 31.03.2014 31.03.2013

Provisions for depreciation on investment 
(net)

782.76 103.63

Provision towards NPAs (net) 4517.09 3336.39

Floating provisions for NPAs (over and 
above RBI provisioning norms)

NIL NIL

Provision towards Standard Assets 505.34 392.03

Provision made towards Income Tax 
(including FBT & Wealth Tax)

1347.94 1774.09

Other Provision and Contingencies: 888.75 553.56

Detail 31.03.2014  /  31.03.2013
Standard 
Restructured

868.67 482.22

Sale to SC/RC NIL 0.23
Written off & 
others

57.25 71.11

Sale to 
ARCIL

 -37.17 –

Total 8041.88 6159.70

26. Break-up of Floating Provisions is as follows

 (` in Crore)
Particulars 31.03.2014 31.03.2013

Opening balance as on 
01.04.2013/01.04.2012

1075.36 1075.36

Quantum of fl oating provisions made 
during the year

NIL NIL

Purpose and amount of draw down made 
during the year*

354.86 NIL

Closing balance as on 
31.03.2014/31.03.2013

720.50 1075.36

* Pursuant to Reserve Bank of India circular No.DBOD.No.BP.95/21.04.048/ 
2013-14 dated 07th February 2014, bank has utilised 33% of its fl oating 
provision held as at 31st March 2013. Accordingly, an amount of ` 354.86 
cr. out of fl oating provision of `.1075.36 cr. held as on 31.03.2013 has been 
utilised towards specifi c provisions for non-performing assets.

27.  Drawdownfrom Reserves:

 (` in lacs)

SI. 
No.

Reserves Amount 
drawn

Purpose

1. Other 
reserves

NIL Payment made during the year for 
Blocked Account of Inter Branch 
Credit entries pertaining to the 
period up to 31.03.1999.

2. Revaluation 
reserves

2067.32 Depreciation on revalued portion 
of property.

25- ykHk o gkfu [kkrs esa O;; 'kh"kZ osQ vUrxZr n'kkZ;s x;s 
¶çkoèkku o vkdfLedrk,a¸ dk fooj.k fuEufyf[kr gS%

(` in Crore)

en 31.03.2014 31.03.2013

fuos'kksa ij ewY;ßkl gsrq çkoèkku ('kq¼) 782.76 103.63

vutZd vkfLr;ksa ds fy, çkoèkku ('kq¼) 4517.09 3336.39

vutZd vkfLr;ksa ds fy, ÝyksfVax çkoèkku 
(Hkkjrh; fjt+oZ cSad ds çkoèkku lacaèkh 
ekun.Mksa osQ vykok)

'kwU; 'kwU;

ekud vkfLr;ksa osQ fy, çkoèkku 505.34 392.03

vk;dj osQ fy, çkoèkku 
(,iQchVh vkSj èkudj lfgr)

1347.94 1774.09

vU; çkoèkku vkSj vkdfLedrk,a% 888.77 553.56

fooj.k 31.03.2014  /  31.03.2013

ekud iqu% 
lajfpr

868.67 482.22

,l@vkjlh dks fcØh 'kwU; 0.23

cV~Vs [kkrs Mkys 
x;s vkSj vU;

57.26 71.11

,vkjlhvkb Z,y 
dks fcØh

 -37.16 –

tksM+ 8041.88 6159.70

26- ÝyksfVax çkoèkkuksa dk fooj.k fuEufyf[kr gS 

(` djksM+ esa)
fooj.k 31.03.2014 31.03.2013

01-04-2013@01-04-2012 dks çkjfEHkd 'ks"k 1075.36 1075.36

o"kZ ds nkSjku fd, x, ÝyksfVax çkoèkkuksa dh 
jkf'k 

'kwU; 'kwU;

o"kZ osQ nkSjku vkgj.k }kjk dh xbZ deh 
(Mªk MkÅu) dh jkf'k vkSj mís';* 

354.86 'kwU;

31-03-2014@31-03-2013 

dks bfr'ks"k

720.50 1075.36

* Hkk-fj-cSad ifji=k la- MhchvksMh-la-chih-95@21@04-048@2013&14 fnukad 7 iQjojh] 2014 
osQ vuqlj.k esa] cSad us 31-03-2013 dks j[ks x, vius ÝyksfVax çkoèkku osQ 33 çfr'kr 
dk mi;ksx fd;k gSA rnuqlkj] 31-03-2013 dks j[ks x, ` 1075-36 djksM+ osQ ÝyksfVax çkoèkku esa 
ls ` 354-86 djksM+ dh jkf'k dk mi;ksx vutZd vkfLr;ksa ds fy, fo'ks"k çkoèkku fd;k x;k 
gSA 

27- çkjf{kr fufèk ls jkf'k fudkyuk 

 (` yk[k esa)
Øe 
la-

çkjf{kr fufèk fudkyh xbZ 
jkf'k

mís';

1- vU; çkjf{kr 
fufèk;k¡

'kwU; 31-03-1999 rd dh vofèk ds fy, 
var% 'kk[kk ØsfMV osQ vo#¼ [kkrs osQ 
fy, o"kZ osQ nkSjku fd;k x;k 
Hkqxrku

2- iquewZY;u 
çkjf{kr fufèk

2067.32 laifÙk ds iquewZY;u okys 
Hkkx ij ewY;ßkl
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28. Disclosure of complaints and unimplemented awards of 
Banking Ombudsman 

a. Customer Complaints
(a) No. of complaints pending at the beginning of the year 236
(b) No. of complaints received during the year 38869
(c) No. of complaints redressed during the year 38913
(d) No. of complaints pending at the end of March 2014 192*

*All complaints stand resolved.

b. Awards passed by the Banking Ombudsman
(a) No. of unimplemented Awards at the beginning of the year NIL
(b) No. of Awards passed by the banking Ombudsman during 

the year
13

(c) No. of Awards implemented during the year 9
(d) No. of unimplemented Awards at the end of March 2014 4*

*1  appeal fi led with the Appellate Authority & 3 awards not implemented due to 
non-acceptance by the customers.

29. The Bank has issued a Letter of Comfort to Prudential 
Regulation Authority (PRA), the regulator in United Kingdom, 
committing that the bank shall provide fi nancial support to 
its subsidiary, Punjab National Bank (International) Ltd., UK 
so that it meets its fi nancial commitments as and when they 
fall due. However, no fi nancial obligation has arisen out 
of such arrangement during the fi nancial year ended 31st 
March, 2014.

30.  Disclosure in respect of Bancassurance Business undertaken 
by the bank:

  (` in Crore)
Particulars 31.03.2014 31.03.2013
Details of fees/remuneration received 
in respect of Bancassurance Business 
including Mutual Fund Business 
undertaken by the bank during the year 
ended 31.03.2014/31.03.2013
(i) Life Insurance Business:  46.28 37.75
(ii) Non-life Insurance Business: 20.30 15.89
(iii) Mutual Fund Business 2.05 1.97

Total 68.63 55.61

31. I.  Concentration of Deposits, Advances, Exposures and 
 NPAs:

  a) Concentration of Deposits:

  (` in Crore)
Particulars 31.03.2014 31.03.2013
Total Deposits of twenty largest depositors 23735.90 23266.00
Percentage of Deposits of twenty largest 
depositors to Total Deposits of the bank

5.26% 5.94%

  b) Concentration of Advances:

  (` in Crore)

Particulars 31.03.2014 31.03.2013

Total Advances of twenty largest borrowers 56283.42 51836.95

Percentage of Advances of twenty largest 
borrowers to Total Advances of the bank

16.11% 16.44%

28- f'kdk;rksa vkSj cSa¯dx yksdiky ds vfèkfu.kZ;ksa dks fØ;kfUor 
u djus ds lEcUèk esa çdVhdj.k 
 d- xzkgd f'kdk;rsa 

(d) o"kZ ds vkjEHk esa yfEcr f'kdk;rksa dh la[;k 236

([k) o"kZ ds nkSjku çkIr f'kdk;rksa dh la[;k 38869

(x) o"kZ ds nkSjku fuiVkbZ xbZ f'kdk;rksa dh la[;k 38913

(?k) ekpZ] 2014 ds var esa yfEcr f'kdk;rksa dh la[;k 192*
*lHkh f'kdk;rksa dk fuiVku gks pqdk gS A

[k-  cSafdax yksdiky }kjk fn, x, vfèkfu.kZ;

(d) o"kZ ds vkjEHk esa ykxw u fd, x, vfèkfu.kZ;ksa dh la[;k 'kwU;
([k) o"kZ ds nkSjku cSafdax yksdiky }kjk ikfjr vfèkfu.kZ;ksa dh la[;k 13

(x) o"kZ ds nkSjku ykxw fd, x, vfèkfu.kZ;ksa dh la[;k 9

(?k) ekpZ] 2014 ds var esa ykxw u fd, x, vfèkfu.kZ;ksa dh la[;k 4*
*1 vihyh; çkfèkdkjh osQ lkFk ,d vihy nk;j dh xbZ vkSj xzkgdksa }kjk LohÑfr u nsus osQ dkj.k 

rhu vokMZ dk;kZfUor ugha fd;s x;sA

29- cSad us ;wukbVsM ̄dxMe esa çwMsfUl;y jsX;qys'ku vFkksfjVh (ihvkj,) 
dks ;w-osQ- fLFkr viuh vuq"kaxh iatkc uS'kuy cSad (bUVjuS'kuy) 
fyfeVsM osQ lEcUèk esa ,d pqdkSrh vk'oklu i=k tkjh fd;k gS 
ftlesa bl ckr dk vk'oklu fn;k x;k gS fd ;fn iatkc uS'kuy 
cSad (bUVjuS'kuy) fyfeVsM] ;wosQ viuh foÙkh; çfrc¼rk,a iwjh 
u dj ik;k rks cSad mls foÙkh; lgk;rk çnku djsxkA cgjgky] 
31 ekpZ] 2014 dh fLFkfr ds vuqlkj ,slh fdlh foÙkh; çfrc¼rk 
dh fLFkfr ugha mHkjh gSA

30-  cSad }kjk çkjEHk fd, x, cSad ,';ksjsal dkjksckj ds lEcUèk esa 
çdVhdj.k 

 (` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

31-03-2014@31-03-2013 lekIr o"kZ osQ nkSjku 

cSad }kjk fd, x, E;qpqvy iaQM dkjksckj lfgr 

cSad ,';ksjsal dkjksckj osQ lEcUèk esa 'kqYd@

ikfjJfed osQ :i çkIr jkf'k dk fooj.k
(i) thou chek dkjksckj  46.28 37.75

(ii) xSj thou chek dkjksckj 20.30 15.89

(iii) E;qpqvy iQaM dkjksckj 2.05 1.97

tksM+ 68.63 55.61

31- I.  tek jkf'k;ksa] vfxzeksa] ½.k tksf[keksa vkSj vutZd 
vkfLr;ksa  dk dsUæhdj.k% 

  d) tek jkf'k;ksa dk osQUæhdj.k 
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

20 lcls cM+s tekdrkZvksa dh oqQy tek jkf'k 23735.90 23266.00

cSad dh dqy tek jkf'k dh rqyuk esa 20 lcls 
cM+s tekdrkZvksa dh oqQy tek jkf'k dk »

5.26% 5.94%

  [k) vfxzeksa dk dsUæhdj.k
 (` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

20 lcls cM+s ½f.k;ksa ds oqQy vfxze 56283.42 51836.95

cSad osQ oqQy vfxzeksa dh rqyuk esa 

20 lcls cM+s ½f.k;ksa osQ vfxzeksa dk »

16.11% 16.44%
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  (c) Concentration of Exposures::

  (` in Crore)
Particulars 31.03.2014 31.03.2013
Total Exposures of twenty largest borrowers/
customers

66512.10 53952.26

Percentage of Exposures to twenty largest 
borrowers/customers to Total Exposures of 
the bank on borrowers/customers

14.21 15.96

  (d) Concentration of NPAs:

  (` in Crore)
Particulars 31.03.2014 31.03.2013
Total Exposure to top four NPA accounts 2688.55 1639.03

  (e) Provisioning Coverage Ratio 
31.03.2014 31.03.2013

Provisioning Coverage Ratio 59.07% 58.83%

 II. Sector-wise NPAs:

SI. 
No.

Sector Percentage of NPAs to Total 
Advances in that sector

31.03.2014 31.03.2013
1. Agriculture & allied activities 4.05 6.33
2. Industry (Micro & small, Medium 

and Large)
6.01 5.47

3. Services 5.48 2.80
4. Personal Loans 3.81 3.31

 III. Movement of NPAs:

  (` in Crore)

Particulars 31.03.2014 31.03.2013
Gross NPAs as on1st April 
(opening balance)

13465.79 8719.62

Additions (Fresh NPAs) during the year 10809.97 8647.04
Sub-total (A) 24275.76 17366.66
Less:
(i) Up gradations 1429.22 962.40
(ii) Recoveries (excluding recoveries 

made from upgraded accounts)
2611.31 1941.53

(iii) Write-offs 1355.17 996.94
Sub-total (B) 5395.70 3900.87
Gross NPAs as on31st March (closing 
balance) (A-B)

18880.06 13465.79

 IV. Overseas Assets, NPAs and Revenue:

  (` in Crore)
Particulars 31.03.2014 31.03.2013
Total Assets 64474.58 41274.49
Total NPAs 344.24 210.58
Total Revenue 1825.64 1732.48

 V.  Off-balance sheet SPVs sponsored by the Bank (which 
are required to be consolidated as per accounting 
norms)

Bank has not sponsored any SPV (Domestic as well as 
overseas) during the F.Y. 2013-14. 

  (x) ½.kksa dk dsUæhdj.k 

 (` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

20 lcls cM+s ½f.k;ksa@xzkgdksa dks fn;k x;k oqQy 
½.k  

66512.10 53952.26

cSad osQ ½f.k;ksa@xzkgdksa osQ oqQy ½.k dh rqyuk esa 

20 lcls cM+s ½f.k;ksa@xzkgdksa dks çnÙk ½.k dk »

14.21 15.96

  ?k) vutZd vkfLr;ksa dk dsUæhdj.k

 (` djksM+ esa)
fooj.k 31.03.2014 31.03.2013

loksZP; vutZd vkfLr [kkrksa esa oqQy ½.k 2688.55 1639.03

  Ä) izkoèkkfud dojst vuqikr
31.03.2014 31.03.2013

izkoèkkuhdj.k dojst vuqikr 59.07% 58.83%

 AA {ks=kokj vutZd vkfLr;k¡

Øe
la-

{ks=k ml {ks=k esa oqQy vfxzeksa dh rqyuk esa 
vutZd vkfLr;ksa dk izfr'kr
31.03.2014 31.03.2013

1. Ñf"k ,oa lgk;d xfrfofèk;k¡ 4.05 6.33
2. m|ksx (O;f"V ,oa y?kq] eè;e 

vkSj cM+s)
6.01 5.47

3. lsok,a 5.48 2.80
4. O;fDrxr ½.k 3.81 3.31

 AAA vutZd vkfLr;ksa esa ?kV&c<
(` djksM+ esa)

fooj.k 31.03.2014 31.03.2013
01 vizSy dks ldy vutZd vkfLr;k¡ 
(izkjfEHkd 'ks"k)

13465.79 8719.62

o"kZ osQ nkSjku o`f¼ (u;h vutZd vkfLr;k¡) 10809.97 8647.04

mi tksM+ (v) 24275.76 17366.66

?kVk,a %
(i) ntkZ c<+k 1429.22 962.40
(ii) olwyh (ftu [kkrksa dk ntkZ c<+k muesa gqbZ 

olwyh dks NksM+dj)
2611.31 1941.53

(iii) cV~Vs [kkrs Mkys x, 1355.17 996.94

mi tksM+ (vk) 5395.70 3900.87

31 ekpZ dks ldy vutZd vkfLr;k¡ (vfUre 
'ks"k) (v&vk)

18880.06 13465.79

 IV. fons'k fLFkr vkfLr;k¡] vutZd vkfLr;k¡ vkSj jktLo 
 (` djksM+ esa)

fooj.k 31.03.2014 31.03.2013

oqQy vkfLr;k¡ 64474.58 41274.49

oqQy vutZd vkfLr;k¡ 344.24 210.58

oqQy jktLo 1825.64 1732.48

 V. rqyui=k osQ vykok cSad }kjk çk;ksftr fo'ks"k ç;kstu 
ekè;e (ftudk ys[kkadu ekun.Mksa ds vuqlkj lesdu 
visf{kr gS)

  foÙk o"kZ 2013&14 ds nkSjku cSad }kjk fdlh çdkj dk fo'ks"k 
çk;kstu ekè;e (?kjsyw vkSj varjkZ"Vªh;) ç;ksftr ugha fd;k 
x;k gSA
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32. Reward Points of Credit Card & Debit card

i) PNB Global Credit & Debit Cardholders are rewarded 
as and when they make purchases through  usage of 
Credit & Debit Card. Reward Points are generated at 
the time of usage of Credit & Debit Card by Cardholder 
at Merchant Establishment. Card holder can redeem 
the accumulated reward points. The amount payable 
on account of reward points is charged to Profi t and 
Loss account and credited to Sundry Provision Account 
on daily basis because such amount is quantifi able.

 Position of outstanding reward points(Credit Card) and 
provision thereon are as under:

Particulars As on 
31.03.2014

As on 
31.03.2013

Balance Reward Points outstanding 89045841 69312556
Provision held for these points (` Lacs) 445.23 346.56

ii) Position of outstanding reward points and provision 
thereon regarding Loyalty Reward Points- Debit Cards 
are as under:

Particulars As on 
31.03.2014

As on 
31.03.2013

Balance of loyalty reward points 542983866 348347841
Provision held against reward points 
(` Lacs)*

198.58 130.63

* The provision held against Loyalty Reward points has been worked at ` 0.25 
for 1 point, which has further been valued at 15% on estimated basis as in the 
previous year.

33. No SGLs were bounced during the fi nancial year 2013-14.

34. Other Notes

a. As per RBI guidelines, the Bank has worked out the 
amount of inter Branch Credit entries outstanding 
for more than 5 years, pertaining to the period up to 
31.03.2009, to be transferred to a Blocked Account. 
Accordingly, a sum of ̀  116.45 crore (net of adjustments 
since carried out) has been included under “Other 
Liabilities-others” in schedule-5.

 No claim has been received during the year 
(01.04.2013 to 31.03.2014) against Inter Branch Credit 
entries, Blocked and transferred to General Reserve.

b. Premises include properties amounting to ` 4.34 crore 
(Net of Depreciation) (previous year ` 4.71 crore) 
{Cost ` 8.70crores} (previous year ` 7.88 crore) are 
awaiting registration of title deeds. Premises include 
capital work in progress of ` 26.63crore (previous year 
` 173.61 crore).

c. In terms of RBI circular dated 30th May, 2013 relating to 
Review of Prudential Guidelines on  R e s t r u c t u r i n g 
of Advances by Banks and Financial Institutions, the 
provision in respect of newly restructured standard 
accounts has been increased to 5% w.e.f. 1st June, 
2013 and in phased manner for restructured standard 
accounts as on 31st March, 2013 which resulted in 
additional provision of ` 293.06 Crore in operating 

32- ØsfMV dkMZ vkSj MsfcVdkMZ èkkjdksa dks iqjLdkj vad 

i) tc dHkh ih,uch Xykscy ØsfMV vkSj MsfcV dkMZèkkjd vius 
ØsfMV dkMZ vkSj MsfcV dkMZ dk ç;ksx djds [kjhnnkjh djrs 
gSa rks mUgsa iqjLdkj osQ vad çnku fd;s tkrs gSaA ;s vad 
mUgsa rc feyrs gSa tc os fdlh O;kikfjd laLFkku ij ozsQfMV 
vkSj MsfcV dkMZ dk ç;ksx djrs gSaA dkMZèkkjd bu vadksa dks 
,df=kr dj ldrk gSA iqjLdkj vadksa osQ dkj.k ns; jkf'k dks 
ykHk o gkfu [kkrs esa çHkkfjr fd;k tkrk gS vkSj nSfud vkèkkj 
ij fofHkUu çkoèkku [kkrs esa oszQfMV fd;k tkrk gS D;ksafd ;g 
jkf'k ifjek.k ;ksX; gksrh gSA

 cdk;k iqjLdkj vadksa (ØsfMV dkMZ) rFkk muosQ lacaèk esa fd, 
x, çkoèkku dh fLFkfr fuEufyf[kr gS% 

fooj.k 31.03.2014
dh fLFkfr

31.03.2013
dh fLFkfr

cdk;k 'ks"k iqjLdkj vad 89045841 69312556

bu vadksa osQ fy, fd;k x;k çkoèkku (` yk[k esa) 445.23 346.56

ii)  yks;yVh iqjLdkj vad& MsfcV dkMZ ls lacafèkr cdk;k 
iqjLdkj vadksa vkSj mu ij çkoèkku dh fLFkfr fuEuor gS %

fooj.k 31.03.2014
dh fLFkfr

31.03.2013
dh fLFkfr

yks;YVh iqjLdkj vadksa dk 'ks"k 542983866 348347841

iqjLdkj vadksa ds fy, fd;k x;k çkoèkku 
(` yk[k esa)* 

198.58 130.63

* ykW;YVh fjokMZ IokbaV esa 1 IokbaV osQ fy, ` 0-25 dk çkoèkku j[kk x;k gS ftls fiNys o"kZ dh 
rjg vuqekfur vkèkkj ij 15 çfr'kr ewY;kafdr fd;k x;k gSA 

33- foRrh; o"kZ 2013&14ds nkSjku dksbZ ,lth,y ugha udkjk x;kA

34- vU; fVIif.k;ka 

d- Hkkjrh; fjt+oZ cSad ds ekxZfunsZ'kksa ds vuqlkj cSad us 
31-03-2009 rd dh 5 o"kZ ls vfèkd dh cdk;k var% 'kk[kk 
oszQfMV çfof"V;ksa dh jkf'k dks vo:¼ [kkrs esa varfjr djus osQ 
fy, dk;Z fd;k gSA rnuqlkj ` 116-45 djksM+ dh jkf'k (fd, 
x, lek;kstu osQ ckn dh 'kq¼ jkf'k) dks vuqlwph 5 esa ¶vU; 
ns;rk,a & vU;¸ 'kh"kZ osQ vUrxZr vyx ls n'kkZ;k x;k gSA 

 o"kZ 1-04-2013 ls 31-03-2014 osQ nkSjku var% 'kk[kk tek 
çfof"V;ksa] vo#¼ rFkk lkekU; çkjf{kr fufèk;ksa ds varfjr 
djus osQ fo:¼ dksbZ nkok çkIr ugha fd;k x;kA

[k- ` 4-34 djksM+ (ewY;ßkl ?kVkdj)(fiNys o"kZ ` 4-71 djksM+ 
(` 8-70 djksM+)(fiNys o"kZ ` 7-88 djksM+) dh jkf'k dh 
lEifÙk lesr ifjljksa osQ fy, VkbVy MhM~l dk iathdj.k 
fd, tkus dh çrh{kk gSA ifjljksa esa ` 26-63 djksM+ (fiNys 
o"kZ ` 173-61 djksM+) dk iw¡thxr çxfr dk;Z lfEefyr gSA

x- cSadksa vkSj foRrh; laLFkkuksa }kjk vfxzeksa ds iquxZBu ij 
foosdiw.kZ fn'kk&funsZ'kksa dh leh{kk ls lacafèkr Hkk-fj-cSad 
ifji=k fnukad 30 ebZ] 2013 dh 'krkZuqlkj] 1 twu] 2013 
ls u;s iqu% lajfpr ekud [kkrksa osQ lacaèk esa vkSj 31 ekpZ] 
2013 ls iqu% lajfpr ekud [kkrksa osQ fy, pj.kc¼ rjhosQ 
ls çkoèkku esa 5 çfr'kr dh c<+ksRrjh dh xbZ gS ftlds 
ifj.kkeLo:i vU; enksa ij ifj.kkeh çHkko ds lkFk 
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results of the Bank for the year ended 31st March 2014 
with consequential effect on other items. 

d. No provision is considered necessary in respect of 
disputed Income Tax and Fringe Benefi t Tax demands 
of ` 800.67crore (previous year  ` 807.27 crore) as 
in the bank’s view, duly supported by expert opinion 
and/or decision in bank’s own appeals on same issues, 
additions / disallowances made are not sustainable. 
Against these disputed demands, ` 800.67 crores 
(previous year `772.37 crore) has been paid.

e. During the year the bank has allotted 85,96,530 
equity shares of ` 10/- each to Government of India 
at a premium of ` 571.63 per share as determined 
by the Board in terms of the Chapter VII of the SEBI 
Regulations, 2009, as amended from time to time (the 
“SEBI ICDR Regulations”) on preferential basis. The 
total amount received by the bank on this account is 
` 500 crores which includes ` 8.60 crores as equity 
capital and ` 491.40 crores as premium. Consequently 
the Government holding has increased to 58.87% as 
against 57.87% before preferential allotment. 

f. Interim Dividend –The Board of Directors of the Bank 
in its meeting held on 31.01.2014 declared Interim 
Dividend @ `10/-(i.e.100%) per Equity Share of `10/- 
each for the F.Y. 2013-14. The Dividend payment date 
was 24.2.2014. 

 No further dividend is recommended by the Board for 
the F.Y. 2013-14.

35. Disclosures relating to Securitization

 Outstanding Amount of Securitised Assets: 

SI.
No

Particulars No/
`. crore

1. No of SPVs sponsored by the bank for securitization 
transactions* 

NIL

2. Total amount of securitized assets as per books of the 
SPVs sponsored by the bank

NIL

3. Total amount of exposures retained by the bank to 
comply with MRR as on the date of balance sheet

a) Off-balance sheet exposures NIL

First loss 

Others 

b) On-balance sheet exposures NIL

First loss 

Others 

31 ekpZ] 2014 dks lekIr o"kZ gsrq cSad ds ifjpkyu ifj.kkeksa esa 
` 293-06 djksM+ dk vfrfjDr çkoèkku fd;k x;k gSA 

?k- ` 800-67 djksM+ (fiNys o"kZ 807-27 djksM+ `) dh fookfnr 
vk;dj ekax rFkk vuq"kaxh ykHk dj ekaxksa gsrq dksbZ çkoèkku 
djuk vko';d ugha le>k x;k D;ksafd cSad dh jk; esa rFkk 
fuèkkZj.k vfèkdkjh }kjk fd, x, ifjoèkZu@ukeatwfj;k¡ oSèk ugha 
gS rFkk blij fo'ks"kKksa dh jk; ,oa cSad dh vihyksa ij gq, 
fu.kZ;ksa dk Hkh vuqleFkZu gSA bu fookfnr ekaxksa osQ lanHkZ esa 
` 800-67 djksM+ (fiNys o"kZ ` 772-37 djksM+) dk Hkqxrku 
fd;k x;kA

Ä- cSad us o"kZ osQ nkSjku lsch fofu;e 2009] le;&le; ij 
;Fkk la'kksfèkr (lsch vkbZlhMhvkj fofu;eu osQ vè;k; VII 
dh 'krkZuqlkj eaMy }kjk ;Fkk fuèkkZfjr ` 10@& çfr 'ks;j 
osQ vafdr ewY; okys vfèkekU;r% vkèkkj ij ` 571-63 çfr 
'ks;j ds çhfe;e ij 8596530 bfDoVh 'ks;j Hkkjr ljdkj 
dks vkcafVr fd, gSa A ifj.kkeLo:i cSad dks ` 500 djksM+ 
çkIr gq, ftlesa ` 8-60 djksM+ bfDoVh iw¡th vkSj ` 491-40 
djksM+ çhfe;e osQ :i esa gSA iQyLo:i vfèkekU; vkcaVu ls 
iwoZ ljdkj dh 'ks;jèkkfjrk 57-87 çfr'kr dh rqyuk esa vc 
58-87 çfr'kr gSA 

p-  vUrfje ykHkka'k & cSad osQ funs'kd eaMy us 31-03-2014 dks 
lEiUu viuh cSBd esa foRr o"kZ 2013&14 osQ fy, çR;sd ` 
10@& osQ çfr bfDoVh 'ks;j ij ̀  10@& (vFkkZr 100 çfr'kr) 
dk varfje ykHkka'k nsus dh ?kks"k.kk dh gSA ykHkka'k Hkqxrku 
djus dh frfFk 24-02-2014 FkhA

 cksMZ us foRr o"kZ 2013&14 gsrq fdlh çdkj dk vfrfjDr 
ykHkka'k nsus dh laLrqfr ugha dh gSA 

35- çfrHkwfrdj.k ls lEcfUèkr çdVhdj.k 

 çfrHkwr vkfLr;ksa dh cdk;k jkf'k

Ø-
la-

fooj.k la[;k@`
djksM+

1. izfrHkwfrdj.k ysu&nsuksa osQ fy, cSad }kjk izk;ksftr ,lihoh dh 
la[;k

'kwU;

2. cSad }kjk izk;ksftr ,lihoh dh cfg;ksa osQ vuqlkj izfrHkwr 
vkfLr;ksa dh oqQy jkf'k

'kwU;

3. rqyu i=k dh frfFk dks ,evkjvkj dh vuqikyuk esa cSad }kjk 
jksosQ x, ½.kksa dh oqQy frfFk

d) rqyu i=k cká ½.k 'kwU;

izFke gkfu

vU;

[k) rqyu i=k cká ½.k 'kwU;

izFke gkfu 

vU;
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SI.
No

Particulars No/
`. crore

4. Amount of exposures to securitization transactions 
other than MRR 

a) Off-balance sheet exposures NIL

i) Exposure to own securitizations

First loss 

Loss 

ii) Exposure to third party securitizations

First loss 

Others 

b) On-balance sheet exposures NIL

i) Exposure to own securitizations

First loss 

Others 

ii) Exposure to third party securitizations

First loss 

Others 

* Only the SPVs relating to outstanding securitization transactions may be 
reported here

36. Credit Default Swaps

 Since the Bank is not using any proprietary pricing model 
for pricing CDS contracts, and it is over the counter contract 
(OTC), the price is determined by the market dynamics. 
As such no disclosure is to be made in terms of extant RBI 
guidelines.

37.  Figures of the previous year have been regrouped/ 
rearranged / reclassifi ed wherever necessary. 

Ø-
la-

fooj.k la[;k@`
djksM+

4. ,evkjvkj ls fHkUu izfrHkwfr dj.k ysu&nsuksa osQ izfr ½.k 
jkf'k

d) rqyu i=k cká ½.k 'kwU;

i) Lo;a izfrHkwfrdj.k ls lacafèkr ½.k

izFke gkfu 

gkfu

ii) vU; i{k izfrHkwfrdj.k ls lacafèkr ½.k

izFke gkfu 

vU; 

[k) rqyu i=k cká ½.k 'kwU;

i) Lo;a izfrHkwfrdj.k ls lacafèkr ½.k

izFke gkfu 

vU; 

ii) vU; i{k izfrHkwfrdj.k ls lacafèkr ½.k

izFke gkfu 

vU; 

* cdk;k çfrHkwfrdj.k ysu&nsuksa ls lEcfUèkr ,lihoh gh ;gk¡ lwfpr fd;s tk,A

36- ØsfMV fMiQkYV LoSi 
 pw¡fd cSad lhMh,l lafonkvksa osQ ewY;u gsrq dksbZ LokfeRo ewY;u 

ekWMy dk ç;ksx ugha djrk vkSj dkmaVj lafonk (vks Vh ,l) ij 
gS] vr% ewY; dk fuèkkZj.k xfreku cktkj }kjk gksrk gSA vr% orZeku 
Hkkjrh; fjtoZ cSad dh 'krksZuqlkj dksbZ çdVhdj.k ugha fd;k tkuk 
gSA 

37-  tgk¡ dgha vko';d gS ogk¡ fiNys o"kZ osQ vkadMksa dk 
iqulZewgu@ iquZO;oLFkk@iquoZxhZdj.k fd;k x;k gSA 
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31 ekpZ 2014 dks lekIr o"kZ osQ rqyui=k osQ lkFk layXu udnh çokg fooj.k&i=k
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH’ 2014

( ` 000 esa/Figure in ` 000)

2013-14 2012-13

fooj.k@Particulars

v- ifjpkyu dk;Zdykiksa ls udnh izokg
A. Cash Flow from Operating Activities

(i) dj osQ i'pkr 'kq¼ ykHk
Net Profi t after Tax  33,425,702  47,476,714 

tksfM+, % dj osQ fy, izkoèkku (vkLFkfxr dj dks NksM+dj)
Add Provision for Tax (net of deferred tax)  13,479,383  17,740,908 

dj ls iwoZ ykHk
Proift before Tax (i)  46,905,085  65,217,622 

(ii) fuEufyf[kr osQ fy, lek;kstu %
Adjustment for :

vpy vkfLr;ksa ij ewY;ßkl
Depreciation on fi xed assets  3,730,620  3,391,776 

?kVkb, % iqueZwY;kadu izkjf{kr fufèk ls vkgfjr jkf'k
Less : Amount drawn from Revaluation Reserve  (206,732)  (206,733)

vutZd vkfLr;ksa osQ fy, izkoèkku
Provisions for non performing assets  45,170,850  33,363,928 

ekud vkfLr;ksa ij izkoèkku
Provision on Standard Assets  13,740,086  8,742,507 

fuo'kksa ('kq¼) ij ewY;ßkl@(fueksZpu)] cV~Vk [kkrk] izkoèkku
Depreciation/ (Release), Write off, Provision on Investments (net)  7,827,594  303,350 

vU; izkoèkku ('kq¼)
Other Provisions (net)  688,614  1,446,301 

vuq"kaxh@vU; ls ykHkka'k (fuos'k dk;Zdyki)
Dividend from Subsidiary / Others (Investing Activity)  (284,619)  (170,170)

ckW.Mksa ls C;kt (foÙkh; dk;Zdyki)
Interest on Bonds (Financing Activity)  9,394,313  9,674,516 

vpy vkfLr;ksa dh fcØh ls ykHk@gkfu ('kq¼)
Profi t / Loss on sale of Fixed Assets ( net ) ( ii )  (46,882)  (25,900)

ifjpkyu vkfLr;ksa o ns;krkvksa esa ifjorZuksa ls iwoZ ifjpkyu ykHk  80,013,844  56,519,575 

Operating Profi t before Changes in Operating Assets and Liabilities  ( i+ii)  126,918,929  121,737,197 

(iii) ifjpkyu vkfLr;ksa o ns;krkvksa esa 'kq¼ ifjorZu osQ fy, lek;kstu
Adjustment for net change in Operating Assets and Liabilities

fuos'kksa esa deh@(o`f¼)
Decrease / (Increase) in Investments  (144,396,456)  (70,776,901)

vfxzeksa esa deh@(o`f¼)
Decrease / (Increase) in Advances  (449,903,020)  (183,575,423)

vU; vkfLr;ksa esa deh@(o`f¼)
Decrease / (Increase) in Other Assets  12,396,720  (4,718,180)

tekjkf'k;ksa esa o`f¼@(deh)
Increase / (Decrease) in Deposits  598,366,832  119,715,842 

mèkkjksa esa o`f¼@(deh)
Increase / (Decrease) in Borrowings  76,784,853  26,516,541 

vU; ns;rkvksa o izkoèkkuksa esa o`f¼@(deh)
Increase / (Decrease) in Other Liabilities & Provisions  (26,782,752)  (12,850,398)

(iii)  66,466,177  (125,688,519)

243

final book.indb   243final book.indb   243 6/11/2014   10:24:04 AM6/11/2014   10:24:04 AM



31 ekpZ 2014 dks lekIr o"kZ osQ rqyui=k osQ lkFk layXu udnh çokg fooj.k&i=k
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH’ 2014

( ` 000 esa/Figure in ` 000)

2013-14 2012-13

fooj.k@Particulars

ifjpkyuksa ls mRiUu udnh
Cash generated from Operations ( i+ii+iii)  193,385,106  (3,951,322)

iznÙk dj (okilh dks NksM+dj) 

Tax Paid (net of refund )  (16,093,908)  (14,915,808)

ifjpkyu dk;Zdykiksa ls 'kq¼ udnh (v)
Net Cash used in Operating Activities (A)  177,291,198  (18,867,130)

vk- fuos'kksa dk;Zdykiksa ls (iz;qDr) udnh izokg
B. Cash Flow from (used in) Investing Activities

vpy vkfLr;ksa dh [kjhn (fcØh dks NksM+dj)

Purchase of Fixed Assets (net of Sales)  (4,304,404)  (5,254,039)

vuq"kafx;ksa@la;qDr m|eksa@{ks-xzk- cSadksa ls izkIr ykHkka'k

Dividend recd from Subsidiaries / JV / RRBs  284,619  170,170 

vuq"kafx;ksa@la;qDr m|eksa@{ks-xzk- cSadksa esa fuos'k

Investment in Subsidaries / JV / RRBs  (2,324,240)  (1,424,613)

fuos'k dk;Zdykiksa esa iz;qDr 'kq¼ udnh vk
Net Cash used in investing Activities (B)  (6,344,025)  (6,508,482)

b- foÙkh;u dk;Zdykiksa ls (iz;qDr) udnh izokg
C. Cash fl ow from (used in) Financing Activities

'ks;j iw¡th tkjh djuk (izhfe;e lfgr)

Issue of Share Capital (incl. Premium)  4,999,999  12,480,001 

tkjh(iqu[kZjhn) ckW.M (Vh;j&I o Vh;j&II)

Issued (Redemption) of Bonds (Tier I & Tier II)  7,350,000  (2,950,000)

ckW.Mksa ij iznÙk C;kt (Vh;j&I o Vh;j&II

Interest paid on Bonds (Tier I & Tier II)  (9,394,313)  (9,674,516)

ykHkka'k dk Hkqxrku (ykHkka'k ij dj lfgr)

Payments of Dividends ( incl.tax on Dividend)  6,927,770  8,593,618 

foÙkh; dk;Zdykiksa ls 'kq¼ udnh
Net Cash from  Financing Activities (C)  9,883,456  8,449,103 

bZ- udnh rFkk udnh rqY;ksa esa 'kq¼ ifjorZu (v$vk$b)
D. Net Change in Cash and Cash Equivalents (A+B+C) 180,830,629 (16,926,509)

o"kZ osQ vkjEHk esa udnh rFkk udnh rqY;
Cash and Cash Equivalents at the beginning of the year

udnh vkSj Hkkjrh; fjtoZ cSad osQ ikl 'ks"k

Cash and Balances with Reserve Bank of India 178,862,497 184,928,960

cSadksa osQ ikl 'ks"k vkSj ek¡x o vYi lwpuk ij izkI; èku

Balances with Banks & Money at Call & Short Notice 92,491,329  271,353,826 103,351,375  288,280,335 

o"kZ osQ vUr esa udnh rFkk udnh rqY;
Cash and Cash Equivalents at the end of the year

udnh vkSj Hkkjrh; fjt+oZ cSad osQ ikl 'ks"k

Cash and Balances with Reserve Bank of India 222,455,799 178,862,497

cSadksa osQ ikl 'ks"k vkSj ek¡x o vYi lwpuk ij izkI; èku

Balances with Banks & Money at Call & Short Notice 229,728,656  452,184,455 92,491,329  271,353,826 

 180,830,629  (16,926,509)
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31 ekpZ 2014 dks lekIr o"kZ osQ rqyui=k osQ lkFk layXu udnh çokg fooj.k&i=k
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH’ 2014

( ` 000 esa/Figure in ` 000)

2013-14 2012-13

fooj.k@Particulars

fVIif.k;k¡ %&
Notes :-

iznÙk izR;{k djksa (okilh dks NksM+dj) dks ifjpkyu dk;Zdykiksa ls mn~Hkwr ekuk x;k gS rFkk bUgsa fuos'k rFkk foÙkh;u dk;Zdykiksa osQ eè; foHkDr ugha fd;k x;k gSA
1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and fi nancing 

activities. 

?kVk eas fn, x, lHkh vkadM+s ^udnh cká* n'kkZrs gSaA
2. All fi gures in minus represents "Cash Out Flow" 

 Vh osQ ckyeqoqQUnu vkj vkj owjs ih osQ egkik=kk MkW- jke ,l laxkiwjs osQ ohjk czãkth jko xkSjh 'kadj
 lgk;d egkizcaèkd mi egkizcaèkd egkizcaèkd dk;Zikyd funs'kd dk;Zikyd funs'kd dk;Zikyd funs'kd 
 T K BALAMUKUNDAN  R R VOORE  P K MOHAPATRA DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO GAURI SHANKAR
 ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER  GENERAL MANAGER EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR
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K R KAMATH
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 vuqjkx tSu ch ih dkuwuxks Vh lh >ykuh fnyhi oqQekj lkgk ch ch pkSèkjh  th ih [kaMsyoky
 funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd
 ANURAG JAIN  B P KANUNGO  T C JHALANI  DILIP KUMAR SAHA B B CHAUDHRY  G P KHANDELWAL
 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR DIRECTOR
 vjkèkuk feJk ,e , varqys ,e ,u xksihukFk Mh osQ ¯lxyk lquhy xqIrk 
 funs'kd funs'kd funs'kd funs'kd funs'kd
 ARADHANA MISRA  M A ANTULAY  M N GOPINATH  D K SINGLA  SUNIL GUPTA
 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR 
 Ñrs th ,l ekèko jko ,aM dEiuh Ñrs cksjdj ,aM etwenkj Ñrs fiQyhiksl ,aM dEiuh Ñrs osQ ,u xqVxqfV;k ,aM dEiuh Ñrs lh oh osQ ,aM ,lksfl,V~l Ñrs osQ ,u xqVxqfV;k ,aM dEiuh
 lunh ys[kkdj lunh ys[kkdkj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj
 (th ekf.kD; izlkn μ lk>snkj) (nsokax ok?kkuh μ lk>snkj) (lh ,p Jhèkju μ lk>snkj) (ch vkj xks;y μ lk>snkj) (, osQ izèkku μ lk>snkj) jes'k oQiwj& lk>snkj
 lnL; la- 020105, ,iQ vkj- ,u- 001907S lnL; la- 109386, ,iQ vkj- ,u- 101569W lnL; la- 006281, ,iQ vkj- ,u- 002650S lnL; la- 012172, ,iQ vkj- ,u- 304153E  lnL; la- 32156, ,iQ vkj- ,u- 101745W  lnL; la- 080725, ,iQ vkj- ,u- 001477N
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INDEPENDENT AUDITORS’ REPORT
To 

The President of India

Report On the Financial Statements

1. We have audited the accompanying fi nancial statements of 
PUNJAB NATIONAL BANK as at 31st March, 2014, which 
comprise the Balance Sheet as at March 31, 2014, and Profi t 
and Loss Account and the cash fl ow statement for the year 
then ended, and a summary of signifi cant accounting policies 
and other explanatory information. Incorporated in these 
fi nancial statements are the returns of 20 branches audited by 
us and 2550 branches audited by branch auditors (including 
1 off shore banking unit and 42 other offi ces) and 4 foreign 
branches audited by local auditors. The branches audited by 
us and those audited by other auditors have been selected 
by the Bank in accordance with the guidelines issued to the 
Bank by the Reserve Bank of India. Also incorporated in the 
Balance Sheet and the Profi t and Loss Account are the returns 
from 3883 branches which have not been subjected to audit. 
These unaudited branches account for 9.46 per cent of 
advances, 31.22 per cent of deposits, 8.40 per cent of interest 
income and 29.05 per cent of interest expenses.

Management’s Responsibility for the Financial Statements

2. Management is responsible for the preparation of these 
fi nancial statements in accordance with the provisions 
of Section 29 of the Banking Regulation Act 1949 and to 
disclose the information as may be necessary to conform to 
form ‘A & B’ respectively of the Third Schedule to the Banking 
Regulation Act, 1949. These fi nancial statements comply 
with the applicable Accounting Standards issued by the 
Institute of Chartered Accountants of India. This responsibility 
includes the design, implementation and maintenance of 
internal control relevant to the preparation of the fi nancial 
statements that are free from material misstatement, whether 
due to fraud or error.

Auditor’s Responsibility

3. Our responsibility is to express an opinion on these fi nancial 
statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the 
Institute of Chartered Accountants of India. Those Standards 
require that we comply with ethical requirements and plan 
and perform the audit to obtain reasonable assurance about 
whether the fi nancial statements are free from material 
misstatement.

4. An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the fi nancial 
statements. The procedures selected depend on the auditor’s 
judgment, including the assessment of the risks of material 

ys[kkijh{kdksa dk Lora=k çfrosnu
lsok esa

Hkkjr osQ jk"Vªifr 

foRrh; foojf.k;ksa ij fjiksVZ  

1- geus iatkc uS'kuy cSad dh 31 ekpZ] 2014 dh layXu foRrh; 
foojf.k;ksa dh ys[kk ijh{kk dh gS ftlesa 31 ekpZ] 2014 osQ rqyu 
i=k vkSj ykHk o gkfu [kkrs rFkk rRlaca/h lekIr o"kZ osQ udnh 
çokg fooj.k rFkk egRoiw.kZ ys[kkadu uhfr;ksa dk lkj ,oa vU; 
foospukRed lwpuk lfEefyr gSA bu foRrh; foojf.k;ksa esa gekjs 
}kjk ys[kk ijhf{kr 20 'kk[kkvksa dh] 'kk[kk ys[kkijh{kdksa }kjk vkWfMV 
dh xbZ 2550 'kk[kkvksa dh (1 vkWiQ'kksj cSa¯dx ;wfuV rFkk 42 vU; 
dk;kZy;ksa) rFkk LFkkuh; ys[kk ijh{kdksa }kjk ys[kk ijhf{kr 4 fons'kh 
'kk[kkvksa dh foojf.k;ka 'kkfey gSaA gekjs }kjk vkWfMV dh xbZ vkSj 
vU; ys[kk ijh{kdksa }kjk vkWfMV dh xbZ 'kk[kkvksa dk p;u cSad 
}kjk ys[kk ijh{kk osQ fy, Hkkjrh; fjtoZ cSad }kjk tkjh ekxZfunsZ'kksa 
ds vuqlkj fd;k gSA rqyu i=k esa rFkk ykHk o gkfu fooj.kh [kkrs 
esa 3883 'kk[kkvksa dh fjVuZ Hkh lfEefyr gSa ftudk vkWfMV ugha 
gqvk gSA bu xSj ys[kk ijhf{kr 'kk[kkvksa dk vfxzeksa esa 9-46 çfr'kr] 
tekjkf'k;ksa esa 31-22 çfr'kr] C;kt vk; esa 8-40 çfr'kr rFkk C;kt 
O;; esa 29-05 çfr'kr va'k gSA 

foRrh; fooj.kksa ds fy, çca/u dk nkf;Ro 

2- cSaddkjh fofu;eu vf/fu;e 1949 osQ vuqlkj bu foRrh; 
fooj.kksa dks rS;kj djus vkSj cSa¯dx fofu;eu vf/kfu;e 1949 dh 
r`rh; vuqlwph osQ iQkeZ d o [k osQ vuq:i lwpuk çdV djus ds 
fy, çca/u mRrjnk;h gSA ;s foRrh; fooj.k Hkkjrh; lunh ys[kkdkj 
laLFkku }kjk tkjh ykxw ys[kkadu ekudksa dh vuqikyuk djrs gSa A bl 
nkf;Ro esa foRrh; fooj.k tks egRoiw.kZ xyr fooj.k] pkgs èkks[kkèkM+h 
vFkok pwd ds dkj.k gks] ls eqDr gSa] rS;kj djus ls lacafèkr vkarfjd 
fu;a=k.k ds j[kj[kko] fMtkbu vkSj ykxw djuk 'kkfey gSA 

ys[kkijh{kdksa dk nkf;Ro 

3- gekjk nkf;Ro bu fooj.k i=kksa ij gekjs }kjk dh xbZ ys[kk ijh{kk 
ds vk/kkj ij er çdV djus rd gSA geus bULVhVÔwV vkWiQ pkVZM 
,dkmaVsUV~l vkWiQ bafM;k }kjk tkjh ys[kk ijh{kk ij tkjh ekudksa osQ 
vuqlkj ys[kkijh{kk dh gSA ;s ekud vis{kk djrs gSa fd ge uSfrd 
vko';drkvksa dk vuqikyu djsa vkSj ge ys[kk ijh{kk dh vk;kstuk 
rFkk mldk fu"iknu bl çdkj djsa fd gesa foRrh; fooj.ki=kksa osQ 
laca/ esa ,slk leqfpr vk'oklu fey tk, fd muesa dksbZ =kqfV ugha 
gSA 

4- ,d ys[kk ijh{kk esa dk;Zfu"iknu çfØ;k;sa layXu gSa ftuls foRrh; 
fooj.k i=kksa esa mfYyf[kr jkf'k;ksa vkSj çdVhdj.k osQ ckjs esa lk{; 
çkIr fd;s tkus gSaA p;fur izfØ;k ys[kk ijh{kd osQ iSQlys ij 
vk/kfjr gksrh gS ftuesa foRrh; fooj.k i=kksa osQ xyr dFku] pkgs 
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misstatement of the fi nancial statements, whether due 
to fraud or error. In making those risk assessments, the 
auditor considers internal control relevant to the Bank’s 
preparation and fair presentation of the fi nancial statements 
in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of entity's internal control. 
An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of the 
accounting estimates made by management, as well as 
evaluating the overall presentation of the fi nancial statements.

5. We believe that the audit evidence we have obtained is 
suffi cient and appropriate to provide a basis for our audit 
opinion.

Emphasis of Matter

6. In accordance with the Standard on Audit [SA] 706 “Emphasis 
of Matter Paragraph”, without qualifying our opinion, we 
draw attention to: 

(i) Note No.15 in schedule 18 to the fi nancial statements, 
which describes deferment of pension and gratuity 
liability of the bank to the extent of Rs. 664.73 Crores 
pursuant to the exemption granted by the Reserve Bank 
of India to the public sector banks from application 
of the provisions of Accounting Standard (AS) 15, 
Employee Benefi ts vide its circular no. DBOD. BP. 
BC/80/21.04.018/2010-11 on Re-opening of Pension 
Option to Employees of Public Sector Banks and 
Enhancement in Gratuity Limits-Prudential Regulatory 
Treatment.

(ii) Note No.20 in schedule 18 to the fi nancial statements, 
which describes pursuant to the Reserve Bank of India 
Notifi cation DBOD.BP.BC.77/21.04.018/2013-14 dated 
20.12.2013 Deferred Tax Liability of Rs.231.52 crore 
for the Special Reserve created under section 36 (1) 
(viii) of the Income Tax Act 1961 up to 31.03.2013, not 
previously charged to Profi t & Loss Account, has now 
been adjusted directly from the Revenue Reserve.

Opinion

7. In our opinion, as shown by books of bank, and to the best of 
our information and according to the explanations given to 
us:

(i) the Balance Sheet, read with the notes thereon is a full 
and fair Balance Sheet containing all the necessary 
particulars, is properly drawn up so as to exhibit a true 
and fair view of state of affairs of the Bank as at 31st 
March 2014 in conformity with accounting principles 
generally accepted in India;

os /ks[kk/M+h osQ dkj.k gS ;k =kqfV osQ tksf[keksa dk fu/kZj.k 
lfEefyr gSA mu tksf[ke fu/kZj.k dks cukus ds fy, mi;qDr 
ifjfLFkfr;ksa ds vuqlkj ys[kkijh{kk lafofèk;ksa dk fMtkbu 
djus osQ fy, ys[kk ijh{kd foRrh; fooj.k i=kksa osQ mfpr 
çLrqrhdj.k rFkk cSad dh rS;kjh ls lac¼ vkUrfjd fu;a=k.k 
ij fopkj djrk gS] u fd bldk ç;kstu laLFkku ds vkarfjd 
fu;a=k.k dh çHkko'khyrk ij jk; nsuk gSA ys[kk ijh{kk esa ç;qDr 
ys[kk uhfr;ksa dh mi;qDrrk dk ewY;kadu çca/u }kjk fd;s x;s 
ys[kkoaQu vuqekuksa dh rk£ddrk] lkFk gh foRrh; fooj.k i=kksa 
osQ ldy çLrqrhdj.k dk ewY;kadu Hkh lfEefyr gSA 

5-  gesa fo'okl gS fd ys[kk ijh{kk lk{;] tks gesa çkIr gq, gSa] 
gekjs vfHker dks vk/kj çnku  djus ds fy; i;kZIr vkSj 
mi;qDr gSA 

egRoiw.kZ ekeyk% 

6- ys[kk ijh{kk ij ekud (,l,) 706 ¶egRoiw.kZ ekeyk 
iSjkxzkiQ¸ osQ vuqlkj vius er ds lkFk dksbZ 'krZ yxk, fcuk 
ge vkidk è;ku fuEufyf[kr dh vksj vkd£"kr djrs gSa% 

(i) foRrh; fooj.k dh vuqlwph la0 18 dh fVIi.kh la- 
15 ftlesa ;g dgk x;k gS fd Hkkjrh; fjt+oZ cSad 
}kjk lkoZtfud {ks=k osQ cSadksa osQ deZpkfj;ksa osQ fy, 
isa'ku fodYi iqu% [kksyus rFkk minku lhekvksa esa o`f¼ & 
foosdiw.kZ fofu;ked O;ogkj osQ lEcU/ esa mlds ifji=k 
la[;k MhchvksMh- chih-chlh@80@21-04-018@2010&11 ds 
vuqlkj ys[kk ekud 15] deZpkjh ykHk osQ çko/kuksa dks 
lkoZtfud {ks=k osQ cSadksa ij ykxw fd, tkus ls NwV osQ 
iQyLo:i ` 664-73 djksM+ rd cSad dh isa'ku rFkk 
minku ns;rk ds vkLFkxu dk mYys[k gSA

(ii) foRrh; fooj.kksa dh vuqlwph 18 dh fVIi.kh la- 20 
esa Hkk-fj-cSad vf/lwpuk la- MhchvksMh-chih-chlh- 
77@21-04-018@2013&14 fnukad 20-12-2013 osQ vuqlj.k 
esa bafxr fd;k x;k gS fd ykHk o gkfu [kkrs osQ ekè;e 
ls foRr o"kZ 31-03-2013 rd vk;dj vfèkfu;e 1961 
dh /kjk 36(1) (viii) osQ varxZr l`ftr fo'ks"k çkjf{kr 
fufèk;ksa osQ dkj.k vkLFkfxr dj ns;rk ` 231-52 djksM+ 
gS] ftls iwoZ esa ykHk o gkfu [kkrs esa çHkkfjr ugha fd;k 
x;k] mldk lek;kstu vc lh/s jktLo çkjf{kr fufèk ls 
fd;k x;k gSA 

vfHker 

7- gekjh lEefr esa] cSad dh ys[kk cfg;ksa esa ;Fkk çn£'kr rFkk 
loksZRre tkudkjh vkSj gesa fn;s x;s Li"Vhdj.k osQ vuqlkj% 

(i) rqyui=k vkSj mlosQ lkFk ifBr fVIif.k;ka ,d iw.kZ rFkk 
mfpr rqyui=k gS ftlesa lHkh vko';d fooj.k fn;s x;s 
gSa vkSj ;g Hkkjr esa lkekU;r% LohÑr ys[kkdau fl¼kUrksa 
osQ vuq:i bl rjg ls rS;kj fd;k x;k gS fd blesa cSad 
dk;ks± dh 31 ekpZ] 2014 dh lgh vkSj mfpr fLFkfr 
çnf'kZr gksrh gS_ 
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(ii) the Profi t and Loss Account, read with the notes thereon 
shows a true balance of profi t, in conformity with 
accounting principles generally accepted in India, for 
the year covered by the account; and

(iii) the Cash Flow Statement gives a true and fair view of the 
cash fl ows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

8. The Balance Sheet and the Profi t and Loss Account have 
been drawn up in Forms “A” and “B” respectively of the 
Third Schedule to the Banking Regulation Act, 1949.

9. Subject to the limitations of the audit indicated in paragraph 
1 to 5 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, and 
subject also to the limitations of disclosure required therein, 
we report that:

(a) We have obtained all the information and explanations 
which to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have found 
them to be satisfactory.

(b) The transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank.

(c) The returns received from the offi ces and branches of the 
Bank have been found adequate for the purposes of our 
audit.

10. In our opinion, the Balance Sheet, Profi t and Loss Account 
and Cash Flow Statement comply with the applicable 
accounting standards read in conjunction with the Para on 
Emphasis of Matter.

For G S Madhava 
Rao & Co
Chartered 
Accountants
FRN : 001907S

For Borkar & 
Muzumdar
Chartered 
Accountants
FRN : 101569 W

For Phillipos & Co
Chartered 
Accountants
FRN : 002650S

(G Manikya Prasad)
Partner (M.No. 
020105)

(Devang Vaghani)
Partner (M.No. 
109386)

(C H Sreedharan)
Partner (M.No. 
006281)

For K N Gutgutia 
& Co
Chartered 
Accountants
FRN : 304153E

For CVK & 
Associates
Chartered 
Accountants
FRN : 101745W

For Ramesh Kapoor 
& Co
Chartered 
Accountants
FRN : 001477N

(B R Goyal)
Partner (M.No. 
012172)

(A K Pradhan)
Partner (M.No. 
032156)

(Ramesh Kapoor)
Partner (M.No. 
080725)

Date: 13th May 2014

Place: New Delhi

(ii) ykHk o gkfu [kkrk rFkk mlds lkFk ifBr fVIif.k;ka] Hkkjr esa 
lkekU;r;k LohÑr ys[kkdau fl¼kUrksa osQ vuq:i o"kZ osQ ykHk 
dk lgh 'ks"k n'kkZrk gS_ vkSj  

(iii) udnh çokg fooj.k i=k ml frfFk dks lekIr o"kZ gsrq lgh vkSj 
mfpr udn çokg n'kkZrk gSA

vU; fof/ ,oa fofu;ked vis{kkvksa ij fjiksVZ 

8- rqyui=k vkSj ykHk o gkfu [kkrk cSaddkjh fofu;eu vfèkfu;e] 
1949 dh rhljh vuqlwph osQ Øe'k% iQkeZ ^,* vkSj ^ch* ls fy;s 
x;s gSaA  

9- mi;qZDr vuqPNsn 1 ls 5 esa lwfpr ys[kkijh{kk dh lhekvksa osQ 
vè;èkhu rFkk cSaddkjh daifu;ka (miØeksa dk vtZu ,oa varj.k) 
vfèkfu;e 1970] }kjk ;Fkkisf{kr rFkk muesa visf{kr çdVhdj.kksa dh 
lhekvksa ds vè;èkhu ge çfrosfnr djrs gSa fd%

 d) gekjh loksZÙke tkudkjh vkSj fo'okl osQ vuqlkj ys[kk ijh{kk 
ds fy, tks Hkh lwpuk o Li"Vhdj.k vko';d Fks] os gesa çkIr 
gks x, gSa vkSj geus mUgsa larks"ktud ik;k gSA

 [k) cSad ds tks ysunsu gekjh tkudkjh esa vk;s gSa] os cSad dh 
'kfÙkQ;ksa ds varxZr gSaA 

 x) cSad osQ dk;kZy;ksa o 'kk[kkvksa ls çkIr foojf.k;ka gekjh ys[kk 
ijh{kk ds ç;kstukFkZ i;kZIr ik;h x;h gSaA 

10- gekjs er esa ^egRoiw.kZ ekeyk* ij iSjs osQ lkFk ifBr rqyui=k] ykHk 
o gkfu ys[kk vkSj udnh çokg fooj.k ykxw ys[kkdj.k ekudksa ds 
vuqlkj gSaA 

Ñrs th ,l ek/o jko 
,aM dEiuh  
lunh ys[kkdkj       
,iQvkj,u 001907,l

Ñrs cksjdj ,aM 
etwenkj
lunh ys[kkdkj
,iQvkj,u 101569MCY;q

Ñrs fiQyhiksl 
,aM dEiuh  
lunh ys[kkdkj
,iQvkj,u002650,l

(th ekf.kD; 
çlkn &  lk>snkj)             
lnL; la0 020105                       

(nsokax ok?kkuh & 
lk>snkj)
lnL; la- 109386

(lh ,p Jh/ju & 
lk>snkj)  
lnL; la0 006281 

Ñrs osQ ,u xqVxqfV;k 
,aM dEiuh  
lunh ys[kkdkj 
,iQvkj,u 304153bZ      

Ñrs lh oh osQ ,aM 
,lksfl,V~l 
lunh ys[kkdkj
,iQvkj,u 101745MCY;q

Ñrs jes'k diwj ,aM 
dEiuh 
lunh ys[kkdkj
,iQvkj,u 001477,u

(ch vkj xks;y & 
lk>snkj)

lnL; la0 012172

(, osQ ç/ku & lk>snkj) 
lnL; la0 032156

(jes'k diwj & 
lk>snkj)lnL; la0 
080725 

fnukad &13-05-2014   
LFkku & ubZ fnYyh
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iatkc uS'kuy cSad dk 31 ekpZ] 2014 dh fLFkfr ds lesfdr vuqlkj rqyu&i=k
CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 31ST MARCH 2014

` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted
vuqlwph 31-03-2014 dks lekIr o"kZ 31-03-2013 dks lekIr o"kZ

Schedule As on March 31, 2014 As on March 31, 2013
iawth vkSj ns;rk,¡ 
Capital & Liabilities
iawth
Capital 1 362.07 353.47
izkjf{kr fufèk;k¡ vkSj vfèk'ks"k
Reserves & Surplus 2 37731.15 34115.56
vYika'k fgr
Minority Interest 2A 423.11 366.29
tekjkf'k;k¡
Deposits 3 461203.53 399000.18
mèkkj
Borrowings 4 59033.31 47089.94
vU; ns;rk,a vkSj izkoèkku
Other Liabilities and Provisions 5 16067.31 15722.36
  tksM@TOTAL 574820.48 496647.80
vkfLr;k¡
ASSETS
udnh vkSj Hkkjrh; fjt+oZ cSad ds ikl tek 'ks"k
Cash and Balances with Reserve Bank of India 6 22406.14 17929.51
cSadksa ds ikl tek 'ks"k vkSj ek¡x rFkk vYi lwpuk ij izkI; èku
Balances with Banks & Money at call & short notice 7 24459.85 10203.52
fuos'k
Investments 8 149224.70 134733.99
½.k vkSj vfxze
Loans & Advances 9 366073.21 320289.14
vpy vkfLr;k¡
Fixed Assets 10 3490.44 3422.36
vU; vkfLr;k¡
Other Assets 11 9166.14 10069.28
  tksM@TOTAL 574820.48 496647.80
vkdfLed ns;rk,a
Contingent Liabilities 12 221673.88 218910.70
mxkgh fcy
Bills for Collection 20325.97 17531.43

 Vh osQ ckyeqoqQUnu vkj vkj owjs ih osQ egkik=kk MkW- jke ,l laxkiwjs osQ ohjk czãkth jko xkSjh 'kadj
 lgk;d egkizcaèkd mi egkizcaèkd egkizcaèkd dk;Zikyd funs'kd dk;Zikyd funs'kd dk;Zikyd funs'kd 
 T K BALAMUKUNDAN  R R VOORE  P K MOHAPATRA DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO GAURI SHANKAR

 ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER  GENERAL MANAGER EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR

 osQ-vkj- dker
vè;{k ,oa izcaèk funs'kd

K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

 vuqjkx tSu ch ih dkuwuxks Vh lh >ykuh fnyhi oqQekj lkgk ch ch pkSèkjh  th ih [kaMsyoky
 funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd
 ANURAG JAIN  B P KANUNGO  T C JHALANI  DILIP KUMAR SAHA B B CHAUDHRY  G P KHANDELWAL

 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR DIRECTOR

 vjkèkuk feJk ,e , varqys ,e ,u xksihukFk Mh osQ ¯lxyk lquhy xqIrk 
 funs'kd funs'kd funs'kd funs'kd funs'kd
 ARADHANA MISRA  M A ANTULAY  M N GOPINATH  D K SINGLA  SUNIL GUPTA

 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR 

gekjh vkt dh fjiksVZ osQ vuqlkj@As per our Report of even date

 Ñrs th ,l ekèko jko ,aM dEiuh Ñrs cksjdj ,aM etwenkj Ñrs fiQyhiksl ,aM dEiuh Ñrs osQ ,u xqVxqfV;k ,aM dEiuh Ñrs lh oh osQ ,aM ,lksfl,V~l Ñrs jes'k diwj ,aM dEiuh
 lunh ys[kkdj lunh ys[kkdkj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj
 (th ekf.kD; izlkn μ lk>snkj) (nsokax ok?kkuh μ lk>snkj) (lh ,p Jhèkju μ lk>snkj) (ch vkj xks;y μ lk>snkj) (, osQ izèkku μ lk>snkj) jes'k oQiwj& lk>snkj

 lnL; la- 020105, ,iQ vkj- ,u- 001907S lnL; la- 109386, ,iQ vkj- ,u- 101569W lnL; la- 006281, ,iQ vkj- ,u- 002650S lnL; la- 012172, ,iQ vkj- ,u- 304153E  lnL; la- 032156, ,iQ vkj- ,u- 101745W  lnL; la- 080725, ,iQ vkj- ,u- 001477N
 For G S Madhava Rao & Co.  For Borkar & Muzumdar  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.

 Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

(G Manikya Prasad - Partner) (Devang Vaghani - Partner) (C H Sreedharan - Partner) (B R Goyal - Partner)  (A K Pradhan - Partner)  (Ramesh Kapoor - Partner)

M No. 020105, FRN 001907S  M No. 109386, FRN 101569W  M No. 006281, FRN 002650S M No. 012172, FRN 304153E  M No. 032156, FRN 101745W  M No. 080725, FRN 001477N

LFkku@Place : ubZ fnYyh@New Delhi

fnukad@Date : 13/05/2014
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 Vh osQ ckyeqoqQUnu vkj vkj owjs ih osQ egkik=kk MkW- jke ,l laxkiwjs osQ ohjk czãkth jko xkSjh 'kadj
 lgk;d egkizcaèkd mi egkizcaèkd egkizcaèkd dk;Zikyd funs'kd dk;Zikyd funs'kd dk;Zikyd funs'kd 
 T K BALAMUKUNDAN  R R VOORE  P K MOHAPATRA DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO GAURI SHANKAR
 ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER  GENERAL MANAGER EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR

 osQ-vkj- dker
vè;{k ,oa izcaèk funs'kd

K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

 vuqjkx tSu ch ih dkuwuxks Vh lh >ykuh fnyhi oqQekj lkgk ch ch pkSèkjh  th ih [kaMsyoky
 funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd
 ANURAG JAIN  B P KANUNGO  T C JHALANI  DILIP KUMAR SAHA B B CHAUDHRY  G P KHANDELWAL
 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR DIRECTOR
 vjkèkuk feJk ,e , varqys ,e ,u xksihukFk Mh osQ ¯lxyk lquhy xqIrk 
 funs'kd funs'kd funs'kd funs'kd funs'kd
 ARADHANA MISRA  M A ANTULAY  M N GOPINATH  D K SINGLA  SUNIL GUPTA
 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR 

gekjh vkt dh fjiksVZ osQ vuqlkj@As per our Report of even date
 Ñrs th ,l ekèko jko ,aM dEiuh Ñrs cksjdj ,aM etwenkj Ñrs fiQyhiksl ,aM dEiuh Ñrs osQ ,u xqVxqfV;k ,aM dEiuh Ñrs lh oh osQ ,aM ,lksfl,V~l Ñrs jes'k diwj ,aM dEiuh
 lunh ys[kkdj lunh ys[kkdkj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj
 (th ekf.kD; izlkn μ lk>snkj) (nsokax ok?kkuh μ lk>snkj) (lh ,p Jhèkju μ lk>snkj) (ch vkj xks;y μ lk>snkj) (, osQ izèkku μ lk>snkj) jes'k oQiwj& lk>snkj
 lnL; la- 020105, ,iQ vkj- ,u- 001907S lnL; la- 109386, ,iQ vkj- ,u- 101569W lnL; la- 006281, ,iQ vkj- ,u- 002650S lnL; la- 012172, ,iQ vkj- ,u- 304153E  lnL; la- 032156, ,iQ vkj- ,u- 101745W  lnL; la- 080725, ,iQ vkj- ,u- 001477N
 For G S Madhava Rao & Co.  For Borkar & Muzumdar  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.
 Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
(G Manikya Prasad - Partner) (Devang Vaghani - Partner) (C H Sreedharan - Partner) (B R Goyal - Partner)  (A K Pradhan - Partner)  (Ramesh Kapoor - Partner)
M No. 020105, FRN 001907S  M No. 109386, FRN 101569W  M No. 006281, FRN 002650S M No. 012172, FRN 304153E  M No. 032156, FRN 101745W  M No. 080725, FRN 001477N

LFkku@Place : ubZ fnYyh@New Delhi
fnukad@Date : 13/05/2014

iatkc uS'kuy cSad dk 31 ekpZ] 2014 dks lekIr o"kZ dk ykHk o gkfu ys[kk
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2014 

` *000 dks NksM+dj fn;k x;k gS @ ` '000 omitted
vuqlwph 31-03-2014 dks lekIr o"kZ 31-03-2013 dks lekIr o"kZ

Schedule Year Ended March 31, 2014 Year Ended March 31, 2013
I vk;

INCOME
v£tr C;kt
Interest earned 13 44958.09 43070.60
vU; vk;
Other Income 14 4710.34 4309.55
  tksM+@TOTAL 49668.43 47380.15

II O;;
EXPENDITURE
[kpZ fd;k x;k C;kt
Interest expended 15 28220.27 27802.43
ifjpkyu O;;
Operating expenses 16 9581.49 8337.30
izkoèkku vkSj vkdfLedrk,¡
Provisions and Contingencies 8332.06 6313.17
  tksM+@TOTAL 46133.82 42452.90
vYika'k fgr ls iwoZ ewy o lgk;d laLFkkvksa dk o"kZ ds fy, lesfdr 'kq¼ ykHk
Consolidated Net Profi t for the year of the parent & subsidiaries before Minority Interest 3534.61 4927.25
?kVk,a % vYika'k fgr
Less : Minority Interest  56.83 65.39
vYika'k fgr ds i'pkr~ ewy o lgk;d laLFkkvksa dk o"kZ ds fy, lesfdr 'kq¼ ykHk
Consolidated Net Profi t for the year of the parent & subsidiaries after Minority Interest 3477.78 4861.87
lgk;d laLFkkvksa esa vtZu dk va'k ('kq¼)
Share of earnings in Associates (net) 17 139.29 92.36
o"kZ ds fy, lewg dk lesfdr 'kq¼ ykHk
Consolidated Net Profi t for the year attributable to the group 3617.07 4954.23
tksM+sa % lewg dk vkxs yk;k x;k lesfdr ykHk
Add : Brought forward consolidated profi t attributable to the group 542.67 463.47
tksM+sa % iwathxr izkjf{kr fufèk;ksa ls varfjr
Add: Transferred from Capital Reserve 0.00 0.00
fofu;kstu ds fy, miyC/ ykHk
Profi t available for Appropriation 4159.74 5417.70
fofu;kstu
APPROPRIATIONS
çkjf{kfr;ksa esa varj.k ('kq¼) %
Transfer to Reserves (Net) :
lkafof/d çkjf{kr fuf/
Statutory Reserve 875.22 1218.17
iw¡th çkjf{kr fuf/ & vU;
Capital Reserve - Others 58.42 41.41
fuos'k ?kV&c<+ çkjf{kr fuf/
Investment Fluctuation Reserve 0.00 0.00
vU; çkjf{kr fuf/
Other Reserve 1878.56 2370.89
fo'ks"k çkjf{kr fuf/
Special Reserve 236.80 106.00
ykHkka'k dj lfgr ykHkka'k
Dividend Including Dividend Tax
2013&14 ds fy, çLrkfor ykHkka'k
Proposed Dividend for 2013-14 42.05 1108.40
varfje ykHkka'k
Interim Dividend 420.73 0.00
lesfdr rqyu&i=k esa ys tk;k x;k tek 'ks"k
Balance carried over to consolidated Balance Sheet 647.96 572.82
  tksM+@TOTAL 4159.74 5417.70
çfr 'ks;j vtZu (#i;ksa esa) xSj okf"kZdhÑr
Earnings per Share (In Rs.) Non-Annualised 101.62 140.17
ys[kk uhfr;ka rFkk ys[kk fVIif.k;ka
Accounting Policy & Notes on Accounts 18
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vuqlwph 1 & iw¡th
SCHEDULE 1 - CAPITAL

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

çkfèkÑr iw¡th  
300]00]00]000 bfDoVh 'ks;j] çR;sd ` 10 dk
Authorised Capital  3000.00 3000.00
300,00,00,000 Equity shares of Rs.10 each
tkjh rFkk vfHknÙk
36]20]69]926 bfDoVh 'ks;j çR;sd 
` 10@& dk 
Issued & Subscribed
36,20,69,926 Equity shares of ` 10 each 362.07 353.47
çnÙk
36]20]69]926 bfDoVh 'ks;j çR;sd ` 10@& dk 
(buesa 10@& ` çfr bfDoVh 'ks;j osQ osaQæh; ljdkj }kjk èkkfjr 21]31]68]119 bfDoVh 'ks;j 'kkfey gSa)
Paid up
36,20,69,926 Equity shares of ` 10 each 362.07 353.47
(includes 213168119 Equity Shares of Rs.10/- each held by Central Government)
tksM+@TOTAL 362.07 353.47

vuqlwph 2 & izkjf{kr fufèk;ka vkSj vfèk'ks"k
SCHEDULE 2 - RESERVES & SURPLUS

` djksM+ esa @ ` in Crore
31-03-14 dks 31-03-13 dks

As on 31.03.14 As on 31.03.13
I. lkafof/d çkjf{kr fuf/

Statutory Reserve
izkjfEHkd 'ks"k
Opening Balance 8242.83 7035.02
o"kZ ds nkSjku o`f¼
Addition during the year 875.22 1207.81

9118.05 8242.83
II. iwathxr çkjf{kr fuf/

Capital Reserve
d) iqueZwY;kadu izkjf{kr fufèk
a) Revaluation Reserve

izkjfEHkd 'ks"k
Opening Balance 1434.60 1455.48
o"kZ osQ nkSjku o`f¼
Addition during the year
o"kZ osQ nkSjku dVkSrh 0.00 0.27

(laifÙk ds iquewZY;u Hkkx ij ewY;ßkl ds dkj.k)
Deduction during the year 21.60 21.15
(being Depreciation on revalued portion of Property)

[k) vU; 1413.00 1434.60
b) Others

çkjfEHkd 'ks"k
Opening Balance 1176.42 1135.01
o"kZ ds nkSjku o`f¼
Addition during the year 58.42 41.41

1234.84 1176.42
IIA. lesdu ij iw¡th çkjf{kr fuf/ ('kq¼)

Capital Reserve on consolidation (Net) 66.53 66.53
III. jktLo rFkk vU; çkjf{kr fuf/

Revenue and Other Reserve
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` djksM+ esa @ ` in Crore
31-03-14 dks 31-03-13 dks

As on 31.03.14 As on 31.03.13
d- fuos'k ?kV&c<+ çkjf{kr fuf/
a. Investment Fluctuation Reserve

çkjfEHkd 'ks"k
Opening Balance 170.11 170.11
o"kZ ds nkSjku o`f¼
Addition during the year 0.00 0.00
?kVk,a % ykHk o gkfu [kkrs dks varfjr
Less: Trf to P & L Account 0.00 0.00

170.11 170.11
[k- vU; çkjf{kr fuf/
b. Other Reserve

çkjfEHkd 'ks"k
Opening Balance 15728.82 13317.59
o"kZ ds nkSjku o`f¼
Addition during the year 1881.56 2417.69
fo'ks"k çkjf{kr fuf/ dks varfjr
Transferred to Special Reserve 0.00 6.47
?kVk,a % fiNys o"kks± ls lacafèkr lek;kstu
Less; Adjustment related to Prior years 231.52 0.00
?kVk,a % laØe.k ns;rk (,,l 15)
Less: Transistory Liability (AS-15) 0.00 0.00
?kVk,a % var% vo#¼ [kkrksa ds fy, Hkqxrku
Less: Payment for Interblocked accounts 0.00 0.00

17378.86 15728.82
x- fofue; ?kV&c<+ çkjf{kr fuf/
c. Exchange Fluctuation Reserve

çkjfEHkd 'ks"k
Opening Balance 155.74 103.28
tksM+sa % o"kZ ds nkSjku o`f¼ ('kq¼)
Add: Addition during the year (Net) 76.72 54.96
?kVk,a % o"kZ ds nkSjku vkgj.k ('kq¼)
Less: Withdrawn during the year (Net) 0.00 2.49

232.46 155.74
IV. 'ks;j çhfe;e

Share Premium
çkjfEHkd 'ks"k
Opening Balance 5776.81 4416.49
o"kZ ds nkSjku o`f¼
Addition during the year 634.70 1360.31

6411.51 5776.81
V. fo'ks"k çkjf{kr fuf/

Special Reserve
çkjfEHkd 'ks"k
Opening Balance 821.03 696.03
o"kZ ds nkSjku o`f¼
Addition during the year 236.80 125.00
vU; çkjf{kr fuf/;ksa ls varfjr
Transfer from other reserve 0.00 0.00

1057.83 821.03
VI. fons'kh eqæk varj.k çkjf{kr fuf/

Foreign Currency Translation Reserve
çkjfEHkd 'ks"k
Opening Balance 0.00 0.54
o"kZ ds nkSjku o`f¼
Addition during the year 0.00 -0.54
o"kZ ds nkSjku dVkSrh
Deduction during the year 0.00 0.00

0.00 0.00
VII. ykHk o gkfu [kkrs esa 'ks"k

Balance in Profi t & Loss Account 647.96 542.68
I,II,,III,IV,V,VI, VII dk tksM+@Total I,II,,III,IV,V,VI, VII 37731.15 34115.56
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vuqlwph 2v & vYika'k fgr
SCHEDULE 2A - Minority Interest

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

ml rkjh[k dks vYika'k fgr tc ewy rFkk lgk;d laLFkk dk laca/ vfLrRo esa vk;k

Minority Interest at the date on which the parent subsidiary relationship came into existence 149.25 149.25
ijorhZ o`f¼
Subsequent increase 273.86 217.04
rqyu&i=k dh rkjh[k dks vYika'k fgr
Minority Interest at the date of balance sheet 423.11 366.29

vuqlwph 3 & tekjkf'k;ka
SCHEDULE 3 - DEPOSITS

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

A. I.  ek¡x tekjkf'k;ka
 DEMAND DEPOSITS

(i) cSadksa ls
(i) From Banks 2836.05 3025.55
(ii) vU; ls
(ii) From Others 29536.95 27400.23

32373.00 30425.78
II. cpr cSad tekjkf'k;ka
 SAVINGS BANK DEPOSITS 141875.64 123807.66
III. lkof/ tekjkf'k;ka
 TERM DEPOSITS

(i) cSadksa ls
(i) From Banks 15765.98 11108.14
(ii) vU; ls
(ii) From Others 271188.91 233658.60

286954.89 244766.74
I, II, III dk tksM+@TOTAL of I, II, III 461203.53 399000.18

B. (i) Hkkjr esa 'kk[kkvksa dh tekjkf'k;ka
(i) Deposits of branches In India 419615.46 375734.81
(ii) Hkkjr ls ckgj 'kk[kkvksa dh tekjkf'k;ka
(ii) Deposits of branches outside India 41588.07 23265.36
i, ii dk tksM+@TOTAL of i, ii 461203.53 399000.17
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vuqlwph 4 & mèkkj
SCHEDULE 4 - BORROWINGS

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. Hkkjr esa m/kkj
Borrowings in India
(i) Hkkjrh; fjtoZ cSad ls
(i) Reserve Bank of India 15279.51 6667.92
(ii) vU; cSadksa ls
(ii) Other Banks 4708.79 3423.85
(iii) vU; laLFkkvksa vkSj ,tsafl;ksa ls
(iii) Other Institutions and Agencies 2932.66 4640.26
(iv) ckW.M (Vh;j&I] Vh;j&II] xkS.k ½.kksa lfgr)
(iv) Bonds (including Tier-I, Tier-II, Subordinated Debts 15121.78 11209.68

II. Hkkjr ls ckgj m/kj
Borrowings Outside India 20990.57 21148.22
i, ii dk tksM+@TOTAL of I, II 59033.31 47089.94
mi;qZÙkQ I ,oa II esa 'kkfey çfrHkwr m/kj
Secured Borrowings included in I & II above 9658.00 2200.00

vuqlwph 5 & vU; ns;rk,a vkSj izkoèkku
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. ns; fcYk
Bills payable 2512.86 2317.28

II. var% dk;kZy; lek;kstu ('kq¼)
Inter-offi ce adjustments (net) 27.26 32.10

III. mifpr C;kt
Interest accrued 1507.06 900.33

IV. vU; (çko/kuksa lfgr)
Others (including Provisions) 12020.13 12472.64
I, II, III, IV dk tksM+@TOTAL OF I, II, III, IV 16067.31 15722.36

vuqlwph 6 & udnh vkSj Hkkjrh; fjtoZ cSad ds ikl tek'ks"k
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. gkFk esa udnh (fons'kh eqæk uksVksa lfgr)
Cash in hand ( including Foreign Currency Notes) 2144.89 1959.35

II. Hkkjrh; fjtoZ cSad ds ikl pkyw [kkrs esa tek'ks"k
Balance with Reserve Bank of India in Current account 20233.58 15949.01
vU; [kkrksa esa
in Other Accounts 27.67 21.15

20261.25 15970.16
I, II dk tksM+@TOTAL Of I, II 22406.14 17929.51
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vuqlwph 7 & cSadksa osQ ikl tek'ks"k rFkk ek¡x vkSj vYi lwpuk ij izkI; èku
SCHEDULE 7 - BALANCES WITH BANKS &  MONEY AT CALL & SHORT NOTICE

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. Hkkjr esa
In India
(i) cSadksa ds ikl tek 'ks"k
(i) Balance with Banks:

(d) pkyw [kkrksa esa
(a) In Current accounts 759.99 722.17
([k) vU; tek [kkrksa esa
(b) In Other Deposit accounts 4788.43 3134.82

5548.42 3856.99
(ii) ek¡x vkSj vYi lwpuk ij çkI; èku
(ii) Money at Call and Short Notice:

(d) cSadksa ds ikl
(a) with Banks 6.99 410.55
([k) vU; laLFkkvksa ds ikl
(b) with Other Institutions -0.02 1402.72

6.97 1813.27
(i vkSj ii) dk tksM+@TOTAL ( i & ii ) 5555.39 5670.26

II. Hkkjr ls ckgj
Outside India   
(i) pkyw [kkrksa esa
(i) In Current accounts 1995.52 1019.86
(ii) vU; tek [kkrksa esa
(ii) In Other Deposit accounts 16569.31 3122.61
(iii) ek¡x vkSj vYi lwpuk ij çkI; èku
(iii) Money at Call & Short Notice 339.63 390.79
tksM+@TOTAL 18904.46 4533.26
lexz tksM+ (I vkSj II)@GRAND TOTAL (I & II) 24459.85 10203.52
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vuqlwph 8 & fuos'k
SCHEDULE 8 - INVESTMENTS

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. Hkkjr esa fuEufyf[kr esa fuos'k
Investments in India in 
(i) ljdkjh çfrHkwfr;k¡
(i) Government Securities 115480.00 110222.34
(ii) vU; vuqeksfnr çfrHkwfr;k¡
(ii) Other approved securities 300.21 211.45
(iii) 'ks;j
(iii) Shares 2755.26 2573.84
(iv) ½.k i=k vkSj ckW.M
(iv) Debentures and Bonds 19324.43 11392.67
(v) lgk;d laLFkkvksa esa fuos'k (bfDoVh i¼fr ij)
(v) Investment in Associates (on equity method) 782.86 774.66
(vi) vU;
(vi) Others 8704.82 8242.59

(;wVhvkbZ vkSj mlds ;wfuV&64 esa çkjfEHkd iw¡th)
 (Initial Capital in UTI and its units- 64 :
(fofHkUu E;wpqvy iQaM o okf.kfT;d i=k vkfn esa)
 (Various Mutual Funds & Commercial Paper etc.)

I dk tksM+@TOTAL of I 147347.58 133417.55
II. Hkkjr ls ckgj fuos'k

Investments outside India 
(i) ljdkjh çfrHkwfr;ka
(i) Government Securities 782.68 792.86
(i) lgk;d laLFkkvksa esa fuos'k (bfDoVh i¼fr ij)
(ii) Investment in Associates (on equity method) 449.00 445.80
(i) vU; fuos'k
(iii) Other investments 645.44 77.78
II dk tksM+@ TOTAL of II 1877.12 1316.44

III. Hkkjr esa fuos'k
Investments in India 
i) fuos'kksa dk ldy ewY;
i) Gross value of Investments 148547.43 133917.70
ii) ?kVk,a % ewY;ßkl ds fy, çko/kuksa dk tksM+
ii) Less: Aggregate of Provisions for Depreciation 1199.85 500.15
iii) 'kq¼ fuos'k
iii) Net Investment 147347.58 133417.55

IV. Hkkjr ls ckgj fuos'k
Investments outside India 
i) fuos'kksa dk ldy ewY;
i) Gross value of Investments 1877.13 1316.44
ii) ?kVk,a % ewY;ßkl ds fy, çko/kuksa dk tksM+
ii) Less: Aggregate of Provisions for Depreciation 0.01 0.00
iii) 'kq¼ fuos'k
iii) Net Investments 1877.12 1316.44
I, II dk lexz tksM+@GRAND TOTAL of (I), (II) 149224.70 134733.99
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vuqlwph 9 & vfxze
SCHEDULE 9 - ADVANCES

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

v i) [kjhns vkSj Hkquk;s x;s fcy
A. i) Bills Purchased and discounted 22325.83 9081.93

ii) udn m/kj] vksojMªkÝV vkSj ek¡x ij ns; ½.k
ii) Cash Credits, overdrafts and loans repayable on demand 179713.88 156365.73
iii) eh;knh ½.k
iii) Term Loans 164033.50 154841.48
tksM+@Total 366073.21 320289.14

vk- i) ewrZ vkfLr;ksa }kjk çfrHkwr (buesa cgh ½.kksa ij fn, x, vfxze 'kkfey gSa)
B. i) Secured by Tangible Assets (including advances against book debts) 323618.14 273218.89

ii) cSad@ljdkj dh xkajVh }kjk çfrHkwr
ii) Covered by Bank/Govt.Guarantees 20381.00 22428.26
iii) vçfrHkwr
iii) Unsecured 22074.07 24641.99
tksM+@Total 366073.21 320289.14

b- (I) Hkkjr esa vfxze
C. (I) Advances in India

i) çkFkfedrk {ks=k
i) Priority Sector 120544.79 93957.85
ii) lkoZtfud {ks=k
ii) Public Sector 24871.71 21385.57
iii) cSad
iii) Banks 1683.52 1246.30
iv) vU;
iv) Others 172387.15 167614.93

tksM+@Total 319487.17 284204.65
b- (II) Hkkjr ls ckgj vfxze
C. (II) Advances outside India

i) cSadksa ls çkI;
i) Due from banks 29473.88 19286.68
ii) vU; ls çkI;
ii) Due from others

(d) [kjhns vkSj Hkquk;s x;s fcy
(a) Bills purchased & discounted 413.39 2148.19
([k) eh;knh ½.k
(b) Term Loans 4832.33 3551.25
(x) vU;
(c) Others 11866.44 11098.37

tksM+@Total 46586.04 36084.49
b (I) o b (II) dk dqy tksM+@GRAND TOTAL of C (I) & C (II) 366073.21 320289.14
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vuqlwph 10 & vpy vkfLr;k¡
SCHEDULE 10 - FIXED ASSETS

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. ifjlj (Hkwfe lfgr)
Premises (including Land)
- o"kZ dh 1 vçSy dh ykxr ij
- At cost as on 1st April of the year 2773.45 2665.90
- o"kZ ds nkSjku o`f¼
- Additions during the year 54.48 107.55
?kVk,a % o"kZ ds nkSjku dVkSfr;k¡
Less :Deductions during the year 0.00 0.00
- iquewZY;u
- Revaluation 2.63 0.00
?kVk,a % vc rd ewY;ßkl
Less :Depreciation to date 378.33 345.74

2446.97 2427.70
II. vU; vpy vkfLr;k¡ (iQuhZpj vkSj fiQDlpj lfgr)

Other Fixed Assets (including furniture & fi xtures)
- o"kZ dh 1 vçSy dh ykxr ij
- At cost as on 1st April of the year 2944.67 2615.03
- o"kZ ds nkSjku o`f¼
- Additions during the year 346.14 408.43
?kVk,a % o"kZ ds nkSjku dVkSfr;k¡
Less: Deductions during the year 82.94 78.79
?kVk,a % vc rd ewY;ßkl
Less:Depreciation to date 2262.05 2016.12

945.82 928.55
III. dEI;wVj lkWÝVos;j

Computer Software
- o"kZ dh 1 vçSy dh ykxr ij
- At cost as on 1st April of the year 254.45 208.89
- o"kZ ds nkSjku o`f¼
- Additions during the year 53.22 45.57
- o"kZ ds nkSjku dVkSfr;k¡
- Deductions during the year 1.30 0.01
?kVk,a % vc rd ifj'kksf/r
Less: Amortised to date 219.95 188.64

86.42 65.81
IV. iV~Vsokyh vkfLr;k¡

Leased Assets
- o"kZ dh 1 vçSy dh ykxr ij
- At cost as on 1st April of the year 25.68 25.68
- o"kZ ds nkSjku o`f¼
- Additions during the year 12.90 0.00
- o"kZ ds nkSjku dVkSfr;k¡
- Deductions during the year 0.00 0.00
?kVk,a % vc rd ewY;ßkl
Less:Depreciation to date 27.35 25.40

11.23 0.29
I, II, III, IV dk tksM+@TOTAL OF I, II, III, IV 3490.44 3422.36
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vuqlwph 11 & vU; vkfLr;k¡
SCHEDULE 11 - OTHER ASSETS

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. mifpr C;kt
Interest accrued 4298.94 3462.62

II. vfxze vnk fd;k x;k dj@lzksr ij dkVk x;k dj (çko/kuksa ds mijkUr)
Tax paid in advance/tax deducted at source (net of provisions) 1009.82 726.53

III. ys[ku & lkexzh vkSj LVkEi
Stationery and Stamps 9.11 8.64

IV. nkoksa ds fuiVku esa çkI; xSj&cSafdax vkfLr;k¡
Non Banking assets acquired in satisfaction of claims 54.35 71.50

V. vkLFkfxr dj vkfLr;k¡ ('kq¼)
Deferred Tax asset (net) 572.22 565.07

VI. vU;
Others  3221.70 5234.92
I, II, III, IV, V, VI dk tksM+@TOTAL of I, II, III, IV, V, VI 9166.14 10069.28

vuqlwph 12 & vkdfLed ns;rk,a
SCHEDULE 12 - CONTINGENT LIABILITIES

` djksM+ esa @ ` in Crore

31-03-14 dks 31-03-13 dks
As on 31.03.14 As on 31.03.13

I. (i) cSad (lewg) ds f[kykiQ ,sls nkos ftUgsa ½.k ugha ekuk x;k gSA
(i) Claims against the Bank(Group) not acknowledged as debts 178.69 190.51
(ii) vihyksa] lanHkksZ vkfn ds v/khu fookfnr vk; dj o C;kt dj ek¡x
(ii) Disputed income tax and interest tax demands under appeal, references, etc. 800.68 809.50

II. vkaf'kd :i ls çnÙk fuos'kksa ds fy, ns;rk,a
Liability for partly paid investments 0.01 0.01

III. cdk;k ok;nk fofue; lafonkvksa ds dkj.k ns;rk,a
Liability on account of outstanding forward exchange contracts 135741.59 142680.53

IV. xzkgdksa dh vksj ls nh x;h xkjafV;ka
Guarantees given on behalf of constituents
(d) Hkkjr esa
(a) In India 28203.40 25200.17
([k) Hkkjr ls ckgj
(b) Outside India 11888.25 15471.96

V. LohÑfr;ka] i`"Bk¡du vkSj vU; nkf;Ro
Acceptance, Endorsements and Other obligations 43798.44 33865.41

VI. ,slh vU; ensa ftuds fy, cSad (lewg) vkdfLed :i ls ftEesnkj gS
Other items for which the Bank (Group) is contingently liable 1062.82 692.62
I, II, III, IV, V, VI dk tksM+@TOTAL of I, II, III, IV, V, VI 221673.88 218910.70
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vuqlwph 13 & vftZr C;kt vkSj ykHkka'k
SCHEDULE 13 - INTEREST AND DIVIDENDS EARNED

` djksM+ esa @ ` in Crore

31-03-14 dks lekIr o"kZ 31-03-13 dks dks lekIr o"kZ
Year ended 31.03.14 Year ended 31.03.13

I. vfxzeksa @ fcyksa ij C;kt @ cV~Vk
Interest/discount on Advances/Bills 33709.68 32703.66

II. fuos'kksa ls vk;
Income on Investments 10647.21 9852.00

III. Hkkjrh; fjtoZ cSad ds ikl tek 'ks"k vkSj vU; var% cSad fuf/;ksa ij C;kt
Intt on balances with Reserve Bank of India & other inter-bank funds 369.80 325.17

IV. vU;
Others 231.40 189.77
I, II, III, IV dk tksM+@TOTAL of I, II, III, IV 44958.09 43070.60

vuqlwph 14 & vU; vk;
SCHEDULE 14 - OTHER INCOME

` djksM+ esa @ ` in Crore

31-03-14 dks lekIr o"kZ 31-03-13 dks dks lekIr o"kZ
Year ended 31.03.14 Year ended 31.03.13

I. deh'ku] fofue; vkSj nykyh
Commission, Exchange & Brokerage 2608.68 2357.49

II. Hkwfe] Hkou vkSj vU; vkfLr;ksa dh fcØh ls ykHk
Profi t on sale of land, buildings and other assets 5.49 3.30
?kVk,a % Hkwfe] Hkou vkSj vU; vkfLr;ksa dh fcØh ls gkfu
Less : Loss on sale of land, 0.67 0.62
buildings and other assets 4.82 2.69

III. E;wpqvy iQ.M ls ykHkka'k vk;
Dividend Income from Mutual Fund 217.35 236.45

IV. fons'kh eqæk fofue; ysu&nsu ls ykHk
Profi t on Exchange Transaction 1414.32 1275.85
?kVk,a % fons'kh eqæk fofue; ysu&nsu ls gkfu
Less:Loss on Exchange Transaction 853.05 680.97

561.27 594.89
V. fuos'kksa ('kq¼) dh fcØh ls ykHk

Profi t on sale of Investments 885.50 684.74
?kVk,a % fuos'kksa dh fcØh ls gkfu
Less:Loss on sale of investments 321.25 166.17

564.25 518.58
VI. fofo/ vk;

Miscellaneous Income 753.97 599.46
I, II, III, IV, V, VI dk tksM+@TOTAL of I, II, III, IV, V, VI 4710.34 4309.55
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vuqlwph 15 & [kpZ fd;k x;k C;kt
SCHEDULE 15 - INTEREST EXPENDED

` djksM+ esa @ ` in Crore

31-03-14 dks lekIr o"kZ 31-03-13 dks dks lekIr o"kZ
Year ended 31.03.14 Year ended 31.03.13

I. tekjkf'k;ksa ij C;kt
Interest on Deposits 25565.98 25741.20
Hkkjrh; fjtoZ cSad@varj &cSad m/kjksa ij C;kt

II. Interest on Reserve Bank of India/ inter-bank borrowings 1355.60 869.01
vU;

III. Others 1298.69 1192.22
I, II, III dk tksM+@TOTAL of I, II, III 28220.27 27802.43

vuqlwph 16 & ifjpkyu O;;
SCHEDULE 16 - OPERATING EXPENSES

` djksM+ esa @ ` in Crore

31-03-14 dks lekIr o"kZ 31-03-13 dks dks lekIr o"kZ
Year ended 31.03.14 Year ended 31.03.13

I. deZpkfj;ksa dks Hkqxrku vkSj mlds fy, çko/ku
Payment to and provisions for employees 6616.39 5751.48

II. fdjk;k] dj vkSj fctyh
Rent, Taxes and Lighting 504.99 443.97

III. eqæ.k vkSj ys[ku & lkexzh
Printing & Stationery 76.95 70.53

IV. foKkiu vkSj çpkj
Advertisement & Publicity 35.87 39.26

V. cSad dh laifÙk ij ewY;ßkl
Depreciation on bank’s property 387.30 356.19
?kVk,a % iquewZY;u çkjf{kr fuf/ ds lkFk lek;ksftr
Less: Adjusted with Revaluation Reserve 20.68 20.68

366.62 335.51
VI. funs'kdksa dh iQhl] HkÙks vkSj [kpZ

Directors’ Fees, allowances and expenses 1.75 1.44
VII. ys[kk&ijh{kdksa dh iQhl vkSj [kpZ (vuq"kafx;ksa ds lkafof/d ys[kkijh{kdksa rFkk 'kk[kk ds 

ys[kkijh{kdksa dh iQhl vkSj [kpZ lfgr)
Auditors’ fees and expenses (including statutory auditor of subsidiaries, 
branch auditors’ fees & expenses) 48.02 35.59

VIII. fof/ çHkkj
Law charges 52.46 36.67

IX. Mkd] rkj] VsyhiQksu bR;kfn
Postage,Telegrams,Telephones, etc. 134.26 120.30

X. ejEer vkSj j[k&j[kko
Repairs & Maintenance 154.55 133.62

XI. chek
Insurance 411.11 357.09

XII. vU; O;;
Other expenditure 1178.52 1011.83
I ls XII dk tksM+@TOTAL of I to XII 9581.49 8337.30
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vuqlwph 17 & lgk;d laLFkkvksa esa vtZu@gkfu dk fgLlk
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES

` djksM+ esa @ ` in Crore

31-03-14 dks lekIr o"kZ 31-03-13 dks dks lekIr o"kZ
Year ended 31.03.14 Year ended 31.03.13

(d) Hkkjr esa lgk;d laLFkkvksa esa vtZuksa dk fgLlk
(a) Share of Earnings in Associates in India 121.58 78.69
([k) Hkkjr ds ckgj lgk;d laLFkkvksa esa vtZuksa dk fgLlk
(b) Share of Earnings in Associates outside India 17.71 13.67

tksM+ (d ,oa [k)@TOTAL of (a & b) 139.29 92.36

final book.indb   263final book.indb   263 6/11/2014   10:24:10 AM6/11/2014   10:24:10 AM



264

vuqlwph & 18

çeq[k ys[kk fofèk lacaèkh uhfr;ka vkSj ys[kksa ij fVIif.k;k¡

1- ys[ks rS;kj djus dk vkèkkj

foÙkh; fooj.k i=k ijEijkxr ykxr osQ vkèkkj ij rS;kj fd;s x;s gSa 
rFkk leLr egRoiw.kZ n`f"V;ksa ls Hkkjr esa lkekU;r% LohÑr ys[kkadu 
fl¼kUrksa (th,,ih) osQ vuq:i gSa] ftuesa ykxw lkafofèkd çkoèkku] 
Hkkjrh; fjtoZ cSad }kjk fuèkkZfjr fofu;ked ekun.M] Hkkjrh; lunh 
ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekun.M rFkk Kkiu o Hkkjr 
esa cSa¯dx m|ksx esa ekStwnk çFkk,a Hkh 'kkfey gSaA fons'kh dk;kZy;ksa 
osQ lEcUèk esa mu ns'kksa esa ykxw lkafofèkd çkoèkkuksa vkSj çFkkvksa dk 
ikyu fd;k x;k gSA 

 vuqekuksa dk mi;ksx

foRrh; foojf.k;ka rS;kj djus osQ fy, çcaèku dks foRrh; foojf.k;ksa 
dh frfFk dks fjiksVZ fd, x, vkfLr;ksa ,oa ns;rkvksa rFkk fjiksVZ 
vofèk osQ fy, fjiksVZ fd, x, vk; vkSj O;; esa fopkjkFkZ vuqeku 
rFkk èkkj.kk cukus dh vko';drk iM+rh gSA çcaèku dks fo'okl 
gS fd foRrh; foojf.k;k¡ rS;kj djus esa mi;ksx fd, x, vuqeku 
fooosQlEer vkSj rdZlaxr gSaA 

2- lesdu izfØ;k
2-1  lewg (7 vuq"kafx;ka vkSj 10 lg;ksxh laLFkk,a lfEefyr gSa) osQ 

lesfdr foÙkh; fooj.k&i=k fuEufyf[kr osQ vkèkkj ij rS;kj fd, 
x, gSa%
d- iatkc uS'kuy cSad (ewy@cSad) osQ ys[kkijhf{kr foÙkh; 

fooj.k&i=k 
[k- ewy cSad dh lEcfUèkr enksa osQ lkFk lg;ksfx;ksa dh enksa 

dks vFkkZr~ vkfLr;ksa] ns;rkvksa] vk; rFkk O;;ksa dks ijLij 
iafDr nj iafDr ,df=kr djrs gq, rFkk varj lewg ysunsuksa] 
muosQ lEcfUèkr ys[kk ijh{kdksa }kjk fofèkor~ ys[kkijhf{kr çkIr 
vk¡dM+ksa osQ vkèkkj ij olwy u gq, ykHk@gkfu dks gVkus osQ 
i'pkr~ rFkk tgk¡ dgha t:jh Fkk ogka leku ys[kkadu uhfr;ksa osQ 
vuq:i vko';d lek;kstu djus osQ i'pkr~ rS;kj fd, x, gSaA 
vuq"kaxh dEifu;ksa osQ foÙkh; fooj.k&i=k çeq[k cSad dh fjiks²Vx 
frfFk vFkkZr~ 31 ekpZ] 2014 dks gh rS;kj fd, x,A

x- fons'kh vuq"kaxh osQ fons'kh eqæk varj.k fuEuor fd, x, 
gSaA
i) vk; o O;; & o"kZ osQ nkSjku miyCèk Hkkfjr vkSlr njksa 

ij

ii) vkfLr;k¡ o ns;rk,a & o"kZ osQ var dh njksa ij 
  fons'kh eqæk varj.k osQ ifj.kkeLo:i vk; varj dks pkgs og 

MsfcV vFkok ØsfMV gks çkjf{kfr;ksa vkSj vfèk'ks"k osQ vèkhu 
lfEefyr fd;k x;k gSA 

?k- tgka oksfVax ikoj esa lewg dk 20» vkSj blls vfèkd va'k gS] 
ogka lgk;d laLFkkvksa esa fuos'kksa dk ys[kkadu Hkkjrh; lunh 
ys[kkdkj laLFkku }kjk tkjh ys[kk&ekud & 23 dh 'krkZuqlkj 
bfDoVh i¼fr }kjk fd;k x;k gSA

SCHEDULE 18

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO ACCOUNTS

1. BASIS OF PREPARATION:
 The fi nancial statements have been prepared on historical 

cost basis and conform, in all material aspects to 
Generally Accepted Accounting Principles (GAAP) in India 
encompassing applicable statutory provisions, regulatory 
norms prescribed by Reserve Bank of India (RBI), Accounting 
Standards and pronouncements issued by the Institute 
of Chartered Accountants of India (ICAI) and prevailing 
practices in Banking industry in India.  In respect of Foreign 
offi ces, statutory guidelines and practices prevailing in the 
respective countries are complied with.   

 Use of Estimates:
 The preparation of fi nancial statements require the management 

to make estimates and assumptions considered in the reported 
amount of assets and liabilities (including contingent liabilities) 
as on date of the fi nancial statements and the reported income 
and expenses for the reporting period. Management believes 
that the estimates used in the preparation of the fi nancial 
statements are prudent and reasonable.

2. CONSOLIDATION PROCEDURES: 

2.1 Consolidated fi nancial statements of the Group (comprising 
of 7 Subsidiaries and 10 Associates) have been prepared on 
the basis of:

(a) Audited fi nancial statements of Punjab National Bank 
(Parent/the Bank),

(b) Line by line aggregation of like items of assets, 
liabilities, income and expenses of subsidiaries with the 
respective item of the Parent after eliminating material 
intra-group balances/transactions, unrealized profi t/
losses and making necessary adjustments, wherever 
required, to conform to uniform accounting policies, 
based on data received from these subsidiaries duly 
audited by their respective auditors. The fi nancial 
statements of the subsidiaries are drawn up to the same 
reporting date as that of Parent i.e.31st March 2014.

(c) Foreign currency translation of overseas subsidiaries 
have been done as under:

  i) Income and Expenditure – at weighted average 
rates prevailing during the year

  ii) Assets and Liabilities – at the year-end rates

The resultant foreign currency translation difference, 
whether gain or loss, has been included under Reserves 
and Surplus - Foreign Currency Translation Reserve.

 (d) Investments in associates, where the group holds 20% 
or more of the voting power, have been accounted 
for using the equity method in terms of Accounting 
Standard – 23 issued by The Institute of Chartered 
Accountants of India.

final book.indb   264final book.indb   264 6/11/2014   10:24:10 AM6/11/2014   10:24:10 AM



265

Ä- ewy cSad vkSj vuq"kafx;ksa vkSj lgk;d laLFkkvksa }kjk 
viuk;h xbZ ys[kkadu uhfr dh fHkUurkvksa osQ çHkko ls 
lEcfUèkr iw.kZ tkudkjh dh vuqifLFkfr esa dksbZ lekèkku 
ugha fd;k x;k gSA blh çdkj ewy cSad rFkk mldh lesfdr 
vuq"kafx;ksa mldh lgk;d laLFkkvksa osQ chp gq, ysunsuksa osQ 
ifj.kkeLo:i olwyh u gq, ykHk vkSj gkfu rFkk vuq"kafx;ksa 
vkSj lgk;d laLFkkvksa esa cSad osQ fgr dh lhek rd ugha gVk, 
x, gSaA bu vuq"kafx;ksa vkSj lgk;d laLFkkvksa ls çkIr foÙkh; 
fooj.k i=k bu lesfdr fooj.k i=kksa esa muosQ lfEefyr gksus 
osQ fy, ,dy vkèkkj curs gSaA ;s vuqeku okLrfod fLFkfr 
ls fHkUu gks ldrs gSaA

2-2 vuq"kaxh dEifu;ksa esa blosQ fuos'k osQ lewg dh ykxr rFkk 
vuq"kafx;ksa esa bfDoVh osQ lewg osQ Hkkx osQ chp osQ varj dks foÙkh; 
fooj.k&i=k esa [;kfr@iw¡th çkjf{kr fufèk ekuk x;k gSA 

2-3 lesfdr vuq"kaxh dh 'kq¼ vkfLr;ksa esa vYika'k fgr esa fuEufyf[kr 
'kkfey gSa 
d- vuq"kaxh esa ftl frfFk dks fuos'k fd;k x;k gS ml frfFk dks 

vYika'k fgr dks ns; bfDoVh dh jkf'k] rFkk 
[k- ewy cSad rFkk vuq"kaxh osQ eè; lacaèk cuus dh rkjh[k ls 

bfDoVh 'ks;j osQ lapkyuksa esa vYika'k dk fgLlkA

çeq[k cSad }kjk viukbZ xbZ egRoiw.kZ ys[kkadu uhfr;ka

3- ys[kkdau i¼fr 

ys[ks mifpr èkkj.kk osQ lkFk fujUrj dkjksckj osQ vkèkkj ij rFkk 
vU;Fkk mfYyf[kr dks NksM+dj] ys[kkadu uhfr;ksa rFkk lqlaxr 
vuqikfyr çFkkvksa osQ vuqlkj rS;kj fd, x, gSaA 

4- vpy vkfLr;k¡

4-1  ftu ifjljksa dk iquZewY;u gks pqdk gS] mUgs NksM+dj vpy vkfLr;ksa 
dks mudh ijEijkxr ykxr ij fn[kk;k tkrk gSA iquewZY;u ij 
gqbZ o`f¼ dks iquewZY;u çkjf{kr fufèk esa tek fd;k tkrk gS vkSj 
iquewZY;u jkf'k esa vkjksI; c<+rk gqvk ewY;gzkl mlesa ls de dj 
fn;k tkrk gSA

4-2 vkfLr;ksa ij ewY;gzkl
d- vkfLr;ksa (Hkwfe lfgr] tgk¡ dher vyx u dh tk ldrh 

gks) ij ewY;ßkl osQ fy, çkoèkku vkfLr dh çR;kf'kr vk;q 
osQ vkèkkj ij lhèkh js[kk i¼fr osQ vuqlkj fd;k tkrk gSA 

[k- ,slh vkfLr;ksa ij ewY;ßkl fuEufyf[kr njksa ij çnku fd;k 
x;k gSA

  (» esa)

vkfLr dk çdkj ewY;ßkl 
nj

csfe;knh iêðs ij yh xbZ Hkwfe tgk¡ iêðs dh vofèk dk 
mYys[k ugha gS

'kwU;

iêðs osQ vkèkkj ij yh xbZ Hkwfe tgk¡ iêðs dh vofèk dk 
mYys[k gS

iêðs dh vofèk ij

Hkou

� izQhgksYM vkSj iêðs dh Hkwfe ij fufeZr tgka iêðs dh vofèk 
40 o"kZ ls vfèkd gS

2-50»

 (e) In the absence of full information regarding impact 
of differences in accounting policies followed by the 
Parent, subsidiaries and associates, no adjustments 
have been carried out. In like manner, unrealized 
profi ts and losses resulting from transactions between 
the Parent , the subsidiaries and associates, if any, to 
the extent of the Parent’s interest in the subsidiaries 
and associates have not been eliminated.Financial 
statements received from these subsidiaries and 
associates form the sole basis for their incorporation in 
these Consolidated Financial Statements.

2.2 The difference between cost to the Group of its investment 
in the subsidiaries and the group’s portion of the equity of 
the subsidiaries is recognized as Goodwill/Capital Reserve.

2.3 Minority interest in the net assets of consolidated subsidiaries 
consist of:

 (a) The amount of equity attributable to the minority at the 
date on which investments in a subsidiary is made; and

 (b) The minority share of movements in equity since date of 
parent-subsidiary relationship came into existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY THE PARENT 

3. METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going 
concern basis with accrual concept and in accordance with 
the accounting policies and practices consistently followed 
unless otherwise stated.

4. FIXED ASSETS:

4.1 Fixed assets are stated at historical cost except those 
premises, which have been revalued. The appreciation on 
revaluation is credited to revaluation reserve and incremental 
depreciation attributable to the revalued amount is deducted 
there-from.

4.2 Depreciation on Assets:

(a) Depreciation on assets (including land where value 
is not separable) is provided   on straight-line method 
based on estimated life of the asset.

(b) Depreciation on assets have been provided at the rates 
furnished below:

In %

Type of Asset Rate of 
Depreciation

Land acquired on perpetual lease where no 
lease period is mentioned

Nil

Land acquired on lease where lease period is 
mentioned

Over lease period

Buildings

• Constructed on free hold land and on leased 
land, where lease period is above 40 years

2.50%
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vkfLr dk çdkj ewY;ßkl 
nj

� iêðs dh Hkwfe ij fufeZr tgk¡ iêðs dh vofèk 40 o"kZ ls 
de gS

iêðs dh vofèk ij

iwoZorhZ U;w cSad vkWiQ bafM;k vkSj usnqaxMh cSad fy- ls v£tr 
fu£er vkfLr;k¡

4-00»

iQuhZpj vkSj fiQDplZ & LVhy oLrq,a 5-00»

iQuhZpj vkSj fiQDplZ & ydM+h dh oLrq,a 10-00»

xís 20-00»

eksckby iQksu midj.k 33-33»

e'khujh] fctyh dh vkSj fofoèk oLrq,a 15-00»

eksVj] dkj ,oa lkbZdysa 15-00»

dEI;wVj] ,Vh,e vkSj lacafèkr oLrq,a 33-33»

dEI;wVj vuqç;ksx lkWÝVos;j & vewrZ vkfLr;k¡

� ` 5]000@& rd jktLo esa çHkkfjr

� vU; 20-00»

x- cSad osQ vius LokfeRo osQ ifjljksa ls brj vkfLr;ksa eas gq, u, 
ifjoèkZuksa osQ ekeys esa ewY;ßkl dk izkoèkku muosQ iz;ksx esa 
vkus osQ ekg ls vkSj o"kZ osQ nkSjku csph@fuiVkbZ xbZ gS] mlosQ 
iwoZ ekg rd fd;k tkrk gSA

 o"kZ osQ var esa ekStwn cSad vius LokfeRo osQ ifjljksa 
ij ewY;ßkl iwjs o"kZ osQ fy, çHkkfjr fd;k tkrk gSA 
fuekZ.k ykxr dk rHkh ewY;ßkl fd;k tkrk gS tc Hkou lHkh 
çdkj ls iwjk gks tkrk gSA

5- vfxze
5-1 vtZd vkSj vutZd vkfLr;ksa osQ :i esa vfxzeksa dk oxhZdj.k vkSj 

muosQ fy, çkoèkku Hkkjrh; fjt+oZ cSad }kjk fuèkkZfjr foosdh ekunaMksa 
osQ vuqlkj fd;k tkrk gSA

5-2 vfxzeksa dh ml jkf'k dks n'kkZ;k tkrk gS tks vutZd vkfLr;ksa osQ 
fy, çkoèkku dks NksM+dj gSA

5-3 Hkkjr osQ ckgj dk;kZy;@virVh; cSa¯dx bdkb;kaA
d- vfxzeksa dk oxhZdj.k mu laoxks± esa fd;k x;k gS tSlk Hkkjrh; 

dk;kZy;ksa osQ fy, gSA

[k- vfxzeksa osQ lEcUèk esa çkoèkku LFkkuh; dkuwuh vis{kkvksa osQ 
vuqlkj vFkok Hkkjrh; fjtoZ cSad osQ ekun.Mksa osQ vuqlkj] 
tks Hkh vfèkd gS] fd, x, gSaA

5-4 csph x;h foÙkh; vkfLr;ksa osQ ekeys esa fuEuor~ igpku gksxhA 
d- ;fn 'kq¼ cgh&ewY; ls de ewY; ij fcØh gksrh gS] 

rks ml vUrj dks ykHk o gkfu [kkrs esa çHkkfjr fd;k tkrk 
gSA 

[k- ;fn fcØh 'kq¼ cgh&ewY; ls vfèkd ewY; ij gksrh gS rks 
vfèk'ks"k çkoèkku dks cpk dj j[kk tkrk gS rkfd vU; 
vutZd foÙkh; vkfLr;ksa dh fcØh osQ dkj.k tks deh@gkfu 
gks mls iwjk fd;k tk losQA 

5-5 vfxzeksa osQ iquxZBu@iqulwZphc¼u osQ ekeys esa Hkkjrh; fjt+oZ cSad osQ 
ekxZ&funsZ'kksa osQ vuqlkj çkoèkku fd, tkrs gSaA 

Type of Asset Rate of 
Depreciation

• Constructed on leased land where lease 
period is below   40 years

Over lease period

Built- up Assets taken over from erstwhile New 
Bank of India & Nedungadi Bank Ltd 

4.00%.

Furniture and fi xtures - Steel articles 5.00%

Furniture and fi xtures - wooden articles 10.00%

Mattresses 20.00%

Mobile Phone Instruments 33.33%

Machinery, electrical and miscellaneous articles 15.00%

Motor cars and cycles 15.00%

Computers, ATMs and related items 33.33%

Computer Application Software-Intangible Assets

• Up to ` 5,000 Charged to Revenue

• Others 20.00%

(c) Depreciation on fresh additions to assets other than 
bank's own  premises is provided from the month in 
which the  assets are put to use and in the  case of 
assets sold/disposed off during the year, up to the month 
preceding the month in which it is sold/ disposed off. 

 The depreciation on bank's own premises existing 
at the close of the year is charged for full year. The 
construction cost is depreciated only when the building 
is complete in all respects

5. ADVANCES:

5.1 Advances are classifi ed as performing and non-performing 
assets and provisions are made in accordance with 
prudential norms prescribed by RBI.

5.2 Advances are stated net of provisions in respect of non-
performing assets.

5.3 Offi ces outside India / Offshore Banking Units:

(a) Advances are classifi ed under categories in line with 
those of Indian Offi ces.

b) Provisions in respect of advances are made as per the 
local law requirements or as per the norms of RBI, 
whichever is higher.

5.4  Financial Assets sold are recognized as under:          

(a) In case the sale is at a price lower than the Net Book 
Value (NBV) the shortfall is charged to the Profi t and 
Loss Account.

(b) In case the sale is at a price higher than the NBV, the 
surplus provision is retained to meet shortfall/loss on 
account of sale of other non-performing fi nancial 
assets.

5.5 For restructured/rescheduled advances, provisions are made 
in accordance with the guidelines issued by RBI.
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6- fuos'k
6-1 fuos'kksa dks cSa¯dx fofu;eu vfèkfu;e] 1949 dh rhljh vuqlwph 

osQ iQkeZ , esa ;Fkkfu£n"V Ng Jsf.k;ksa esa oxhZÑr fd;k x;k gSA 

6-2 Hkk-fj- cSad osQ ekxZfunsZ'kksa osQ vuq:i fuos'kksa dks ¶ifjiDork rd 
j[ks x,¸] ¶fcØh gsrq miyCèk¸ rFkk ¶O;kikj gsrq j[ks x,¸ Jsf.k;ksa 
esa oxhZÑr fd;k x;k gSA cSad }kjk ifjiDork rd j[ks tkus dh 
ea'kk ls v£tr çfrHkwfr;ksa dks ¶ifjiDork rd j[kh xbZ¸ Js.kh esa 
j[kk x;k gSA 

6-3 cSad }kjk vYikofèk osQ ewY;@C;kt nj ço`fÙk;ksa dk ykHk 
mBkrs gq, O;kikj gsrq j[ks tkus dh ea'kk ls v£tr çfrHkwfr;ksa dks 
¶O;kikj gsrq j[ks x,¸ fuos'kksa esa oxhZÑr fd;k x;k gSA

6-4 tks çfrHkwfr;ka mi;qZÙkQ nksuksa Jsf.k;ksa esa ugha vkrh mUgsa ¶fcØh gsrq 
miyCèk¸ Js.kh osQ vèkhu oxhZÑr fd;k x;k gSA

6-5 ,d Js.kh ls nwljh Js.kh esa çfrHkwfr;ksa osQ varj.k] varj.k dh frfFk 
dks vfèkxzg.k ykxr@cghewY;@cktkj ewY;] tks Hkh de gks] ij fd;k 
x;k gSA ;fn dksbZ ewY;ßkl gks rks ,sls varj.k ij mlosQ fy, iw.kZ 
çkoèkku fd;k tkrk gSA 

6-6 fdlh fuos'k dh vfèkxzg.k ykxr dks fuèkkZfjr djus esa 
d- lcfLØI'ku ij çkIr nykyh@deh'ku çfrHkwfr;ksa dh ykxr ls 

dkVh x;h gSA 
[k- çfrHkwfr;ksa osQ vfèkxzg.k osQ lEcUèk es lanÙk nykyh] deh'ku 

vkfn jktLo O;;ksa osQ :i esa le>h tkrh gSA 
x- çfrHkwfr;ksa osQ vfèkxzg.k dh frfFk;ksa rd mifpr C;kt vFkkZr~ 

[kafMr vofèk C;kt vfèkxzg.k ykxr ls vyx dj fn;k x;k gS 
vkSj mls C;kt O;; osQ :i esa ekuk x;k gSA çfrHkwfr;ksa dh fcØh 
ij çkIr [kafMr vofèk C;kt dks C;kt vk; ekuk x;k gSA 

6-7 Hkk-fj- cSad@,iQvkbZ,e,eMh, osQ fn'kk funsZ'kkuqlkj] fuos'k dk 
ewY;u fuEufyf[kr vkèkkj ij fd;k tkrk gSA 

 (i)  ifjiDork rd j[ks x,A
� ifjiDork rd j[ks x, oxZ esa ewY;u vtZu ykxr ij fd;k 

tkrk gSA tgk¡ cgh&ewY; vafdr@ifjiDork ewY; ls vfèkd gS] 
ogk¡ çhfe;e ifjiDork dh 'ks"k vofèk esa ifj'kksfèkr fd;k 
tkrk gSA

� vuq"kafx;ksa@la;qÙkQ m|eksa@lgk;d laLFkkvksa esa fd, x, fuos'k dk 
ewY;kadu j[kko ykxr esa ls ewY;ßkl (vLFkk;h osQ vfrfjDr) 
?kVkdj fd;k tkrk gSA 

� çk;ksftr {ks=kh; xzkeh.k cSadksa esa fd, x, fuos'k dk ewY;kadu 
j[kko ykxr ij fd;k tkrk gSA 

� m|e iw¡th esa fuos'kksa dk ewY;kadu j[kko ykxr ij fd;k tkrk gSA

 (ii)  fcØh gsrq miyCèk rFkk O;kikj gsrq j[ks x,A 

Ø- l- fuos'k dk çdkj ewY;kadu dk vkèkkj
d) ljdkjh çfrHkwfr;ksa
� osQaæh; ljdkj dh 
çfrHkwfr;ka 

fiQDlM bUde euh ek£dV ,.M 
MsfjosfVOl ,lksfl,'ku vkWiQ bafM;k 
(,iQvkbZ,e,eMh,) }kjk çdkf'kr 
cktkj ewY;@ifjiDork çkfIr vkèkkj ij

� jkT; ljdkj dh çfrHkwfr;ka ,iQvkbZ,e,eMh,@Hkk-fj-cSad ekxZ funsZ'kksa 
osQ vuqlkj mi;qÙkQ ifjiDork çkfIr 
vkèkkj ij

6.   INVESTMENTS 

6.1 Investments are classifi ed into six categories as stipulated in form 
A of the third schedule to the Banking Regulation Act, 1949.

6.2 Investments have been categorized into “Held to Maturity”, 
“Available for Sale” and “Held for Trading” in terms of 
RBI guidelines. Securities acquired by the Bank with an 
intention to hold till maturity is classifi ed under “Held to 
Maturity”.

6.3 The securities acquired by the Bank with an intention to 
trade by taking advantage of short-term price/ interest rate 
movements are classifi ed under “Held for Trading”.

6.4 The securities, which do not fall within the above two 
categories, are classifi ed under “Available for Sale”.

6.5 Transfer of securities from one category to another is carried 
out at lower of acquisition cost/book value/market value on 
the date of transfer. The depreciation, if any, on such transfer 
is fully provided for.

6.6 In determining acquisition cost of an investment

a. Brokerage / commission received on subscription is 
deducted from the cost of securities.

b. Brokerage, commission   etc. paid in connection with 
acquisition of securities are treated as revenue expenses.  

c. Interest accrued up to the date of acquisition of 
securities i.e. broken – period interest is excluded 
from the acquisition cost and the same is accounted in 
interest accrued but not due account.

6.7  Investments are valued as per RBI/ FIMMDA guidelines, on 
the following basis:

       (i). Held to Maturity

� Investments under “Held to Maturity “category are carried 
at acquisition cost. Wherever the book value is higher 
than the face value/redemption value, the premium is 
amortized over the remaining period to maturity.

� Investments in subsidiaries/joint ventures/associates 
are valued at carrying cost   less diminution, other than 
temporary, in nature.

� Investments in sponsored regional rural banks are 
valued at carrying cost. 

� Investment in venture capital is valued at carrying cost.

 (ii).  Available for Sale and Held for Trading -

Sl. No. Type of investment Basis of valuation
a) Govt. Securities

• Central Govt. Securities At market prices/YTM as 
published by Fixed Income 
Money Market And Derivatives 
Association of India (FIMMDA) 

• State Govt. Securities On appropriate yield to maturity 
basis as per FIMMDA/RBI 
guidelines.
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Ø- l- fuos'k dk çdkj ewY;kadu dk vkèkkj
[k) osQaæh;@jkT; ljdkj }kjk 

xkjaVh'kqnk çfrHkwfr;ka] lkoZtfud 
{ks=k osQ miØeksa osQ ck.M 
(vfxzeksa dh çÑfr osQ ugha)

,iQvkbZ,e,eMh,@Hkk-fj-cSad ekxZ funsZ'kksa 
osQ vuqlkj mi;qÙkQ ifjiDork çkfIr 
vkèkkj ij

x) Vªstjh fcy j[kko ykxr ij
?k) bfDoVh 'ks;j cktkj ewY; ij] ;fn m¼`r gks] vU;Fkk 

uohure rqyui=k (tks ,d o"kZ ls 
iqjkuk u gks) osQ vuqlkj 'ks;jksa osQ czsd 
vi ewY; ij] vU;Fkk çfr daiuh 
` 1@&

Ä) vfèkeku 'ks;j cktkj ewY; ij] ;fn m¼`r gks] vFkok 
Hkk-fj- cSad@,iQvkbZ,e,eMh, ekxZ funsZ'kksa 
osQ vuqlkj mi;qÙkQ ifjiDork çkfIr 
vkèkkj ij ¯drq 'kksèku ewY; ls vufèkd 

p) caèki=k vkSj fMcsapj (vfxzeksa 
dh çÑfr osQ ugha)

cktkj ewY; ij] ;fn m¼`r gks] vFkok 
Hkk-fj- cSad ,iQvkbZ,e,eMh, ekxZ 
funsZ'kksa osQ vuqlkj mi;qÙkQ ifjiDork 
çkfIr vkèkkj ij

N) E;wpqvy iQ.Mksa osQ ;wfuV LVkWd ,Dlpsat osQ Hkko osQ vuqlkj 
;fn m¼`r gks@;fn m¼`r u gksa rks 
iqu[kZjhn ewY; ij@,u,oh ij

t) okf.kfT;d isij j[kko ykxr ij
>) tek çek.k i=k j[kko ykxr ij
×k) ,vkjlhvkbZ,y dh çfrHkwfr 

jlhnsa
,vkjlhvkbZ,y }kjk dh xbZ ?kks"k.kk osQ 
vuqlkj vkfLr osQ 'kq¼ vkfLr ewY; ij

V) osapj osQfiVy iaQM osapj osQfiVy iaQM }kjk dh xbZ ?kks"k.kk osQ 
vuqlkj 'kq¼ vkfLr ewY; ij (,u,oh)

B) vU; fuos'k j[kko ykxr esa ls ßkl ?kVkdj

 fcØh gsrq miyCèk rFkk O;kikj gsrq j[ks x, oxZ esa mi;qZÙkQ ewY;kadu 
fLØi okj fd;k tkrk gS rFkk çR;sd Js.kh esa ewY;âkl@o`f¼ oxZokj 
dh tkrh gSA ;|fi 'kq¼ ewY;ßkl O;ofLFkr fd;k tkrk gS rFkkfi 
'kq¼ o`f¼ ugha n'kkZ;h tkrhA 

6-8 Hkk-fj- cSad osQ ,u-ih-vkbZ- oxhZdj.k osQ foosdh ekunaMksa osQ vuq:i 
fuos'kksa ij mi;qÙkQ çkoèkkuhdj.k rFkk vk; vekU;hdj.k ykxw fd;s 
tkrs gSaA vfxzeksa osQ :i esa vutZd çfrHkwfr;ksa osQ lacaèk esa ewY;ßkl@
çkoèkku vU; vtZd çfrHkwfr;ksa osQ lacaèk esa o`f¼ osQ le{k leatu 
ugha fd;k x;k gSA 

6-9 fdlh Hkh Js.kh osQ fuos'kksa osQ fcØh ls gq, ykHk@gkfu dks 
ykHk o gkfu [kkrs esa ys tk;k tkrk gS fdarq ¶ifjiDork gsrq j[ks 
x;s¸ Js.kh osQ fuos'kksa dh fcØh ls gq, ykHk osQ ekeys esa lerqY; 
jkf'k ¶iw¡th çkjf{kr fufèk [kkrs¸ esa fofu;ksftr dh tkrh gSA

6-10 okil [kjhn O;oLFkk osQ vUrxZr iqu[kZjhnh x;h@iqu% csph x;h 
çfrHkwfr;ksa dks mudh ewy ykxr ij fy;k tkrk gSA 

6-11 ysu&nsu vFkok çfrj{kk osQ ç;kstu ls O;qRiUu (MsfjosfVOt) ysunsu 
fd, x, gSaA O;kikfjd ysunsu cktkj ewY; ij gSaA Hkkjrh; fjtoZ cSad 
osQ fn'kkfunsZ'kkuqlkj vnykcnyh dh fofHkUu Jsf.k;ksa dk fuEuor~ 
ewY;u fd;k x;k gSA

 6-11-1 çfrj{kk vnykcnyh
 C;kt nj vnyk&cnyh tks C;kt okgd vkfLr vFkok ns;rk dh 

çfrj{kk djrk gS] mip; vkèkkj ij ys[kkafdr fd;k tkrk gS] fdlh 

Sl. No. Type of investment Basis of valuation

b) Securities guaranteed by  
Central/State Government, 
PSU Bonds (not in the 
nature of advances)

On appropriate yield to maturity 
basis as per FIMMDA/RBI 
guidelines.

c) Treasury Bills At carrying cost.

d) Equity shares At market price, if quoted, 
otherwise at break-up value of the 
Shares as per latest Balance Sheet 
(not more than one year old), 
otherwise at Re.1 per company.

e) Preference shares At market price, if quoted or on 
appropriate yield to maturity basis 
not exceeding redemption value 
as per RBI/FIMMDA guidelines.

f) Bonds and debentures (not 
in the nature of advances)

At market price, if quoted or on 
appropriate yield to maturity basis 
as per RBI/FIMMDA guidelines.

g) Units of mutual funds As per stock exchange quotation, 
if quoted; at repurchase price/
NAV, if unquoted. 

h) Commercial paper At carrying cost.

i) Certifi cate of Deposits At carrying cost.

j) Security receipts of ARCIL 
At net asset value of the asset as 
declared by ARCIL.

k) Venture Capital Funds At net asset value (NAV) declared 
by the VCF.

l) Other Investments At carrying cost less diminution in 
value (if any).

 The above valuation in category of Available for Sale and 
Held for Trading are done scrip wise and depreciation/
appreciation is aggregated for each classifi cation. Net 
depreciation for each classifi cation, if any, is provided for 
while net appreciation is ignored.

6.8 Investments are subject to appropriate provisioning/de-
recognition of income, in line with the prudential norms of 
Reserve Bank of India for NPI classifi cation. The depreciation/
provision in respect of non-performing securities is not set off 
against the appreciation in respect of the other performing 
securities.

6.9  Profi t or loss on sale of investments in any category is taken 
to Profi t and Loss account but, in case of profi t on sale of 
investments in "Held to Maturity" category, an equivalent 
amount is appropriated to "Capital Reserve Account". 

6.10 Securities repurchased/resold under buy back arrangement 
are accounted for at original cost.  

6.11 The derivatives transactions are undertaken for trading 
or hedging purposes. Trading transactions are marked to 
market. As per RBI guidelines; different categories of swaps 
are valued as under:

 6.11.1 Hedge Swaps

 Interest rate swaps which hedge interest bearing asset or 
liability are accounted for on accrual basis except the swap 
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vkfLr vFkok ns;rk osQ lkFk vfHkfgr vnykcnyh dks NksM+dj] tks 
foÙkh; fooj.kh esa cktkj ewY; vFkok de dher vFkok cktkj 
ewY; ij yh tkrh gSA

 vnykcnyh dh lekfIr ij ykHk vFkok gkfu;ksa dks vnykcnyh osQ 
U;wurj cdk;k lafonkxr thou vFkok vkfLr@ns;rk dh 'ks"k vofèk 
ij ekU;rk nh tkrh gSA 

 6-11-2 O;kikfjd vnykcnyh
 O;kikfjd vnykcnyh ysu&nsu fjdkWMZ fd, x, ifjorZuksa lfgr 

foÙkh; foojf.k;ksa esaa cktkj ewY; dh rqyuk esa fpfÉr fd;k tkrk gSA

6-12 fons'kh eqæk fodYi
 fdlh vU; cSad osQ lkFk cSd Vw cSd daVªsDV osQ lkFk cSad 

}kjk fyf[kr fons'kh eqæk fodYi cktkj ewY; ij ugha gS] D;ksafd 
blesa cktkj tksf[ke ugha gSA

 çkIr çhfe;e dks ns;rk osQ :i esa j[kk x;k gS vkSj ifjiDork@ 
fujLrhdj.k ij ykHk o gkfu [kkrs esa vUrfjr fd;k x;k gSA 

7- fons'kh eqæk ls lacafèkr ysu&nsuksa dk ifjorZu vkSj 'ks"k 

7-1 iwoZorhZ yanu fLFkr 'kk[kkvksa osQ vfxzeksa dks NksM+dj] ftudk Hkkjr 
esa varj.k dh frfFk dks ykxw fofue; njksa osQ vkèkkj ij ifjorZu 
fd;k x;k gS] Hkkjrh; fons'kh eqæk O;kikjh la?k (isQMkbZ) osQ 
ekxZfunsZ'kksa osQ vuqlkj rqyu  i=k dh frfFk ij fofue; njksa osQ vkèkkj 
ij ekSfæd vkfLr;ksa esa rFkk ns;rkvksa] xkjafV;ksa] LohÑfr;ksa] i`"Bkaduksa 
o vU; nkf;Roksa dks lerqY; Hkkjrh; :i;s esa ifjofrZr fd;k x;k gSA 

7-2 vpy vkfLr;ksa ls brj xSj&ekSfæd enksa dk ifjorZu ysu&nsu dh 
frfFk dks çHkkoh fofue; njksa ij fd;k tkrk gSA 

7-3 ok;nk fofue; lafonkvksa dks Hkkjrh; fons'kh eqæk O;kikfjd la?k }kjk 
rqyu i=k dh frfFk ij vfèklwfpr fofue; nj ij ifjo£rr fd;k 
tkrk gS vkSj iQyLo:i ewY;kadu ij gq, ykHk@gkfu dks ykHk o 
gkfu [kkrs esa fn[kk;k tkrk gSA

7-4  vk; rFkk O;; dh ensa ysu&nsu dh rkjh[k dks çpfyr fons'kh 
fofue; nj ij ifjo£rr dh tkrh gSaA

7-5 fons'kh 'kk[kk,a@virVh; cSa¯dx bdkb;ka %
7-5-1  fons'kh 'kk[kk vkSj virVh; cSa¯dx ;wfuV osQ ifjpkyuksa dks 

¶xSj lekdfyr fons'kh ifjpkyuksa¸ esa oxhZÑr fd;k x;k gS 
vkSj fons'k esa çfrfufèk dk;kZy;ksa osQ ifjpkyuksa dks ¶lekdfyr 
fons'kh ifjpkyuksa¸ osQ :i esa oxhZÑr fd;k x;k gSA 

7-5-2  lekdfyr fons'kh ifjpkyuksa osQ fons'kh eqæk ysunsuksa vkSj 
xSj lekdfyr fons'kh ifjpkyuksa dks Hkkjrh; lunh ys[kkdkj 
laLFkku }kjk tkjh ys[kkadu ekud&11 }kjk fd;s x;s fuèkkZj.k 
osQ vuqlkj fd;k x;k gSA 

7-5-3 xSj lekdfyr ifjpkyuksa osQ ykHk gkfu dks fofue; ?kV&c<+ 
çkjf{kr fufèk esa tek@?kVk fd;k x;k gSA 

8- vk; ij dj
o"kZ osQ fy, dj ;ksX; vk; osQ lEcUèk esa lans; dj dh jkf'k ij 
pkyw dj dk fuèkkZj.k gksrk gS rFkk rnuqlkj dj osQ fy, çkoèkku 
fd;k tkrk gSA 

designated with an asset or liability that are carried at market 
value or lower of cost   in the fi nancial statement. 

 Gain or losses on the termination of swaps are recognized 
over the shorter of the remaining contractual life of the swap 
or the remaining life of the asset/liabilities.

 6.11.2 Trading Swaps

       Trading swap transactions are marked to market with 
changes recorded in the fi nancial statements.

6.12 Foreign currency options:

 Foreign currency options written by the bank with a back-to-
back contract with another bank are not marked to market 
since there is no market risk.

 Premium received is held as a liability and transferred to the 
Profi t and Loss Account on maturity/cancellation.

7.     TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS 
AND BALANCES:

7.1 Except advances of erstwhile London branches which are 
accounted for at the exchange rate prevailing on the date 
of parking in India, all other monetary assets and liabilities, 
guarantees, acceptances, endorsements and other obligations 
are translated in Indian Rupee equivalent at the exchange 
rates prevailing as on the Balance Sheet date as per Foreign 
Exchange Dealers' Association of India (FEDAI) guidelines.

7.2 Non-monetary items other than fi xed assets are translated at 
exchange rate prevailing on the date of transaction.

7.3 Forward exchange contracts are translated as on the 
Balance Sheet date at the rates notifi ed by FEDAI and the 
resultant gain/loss on evaluation is taken to Profi t and Loss 
Account.

7.4 Income and expenditure items are accounted for at the 
exchange rate prevailing on the date of transaction.

7.5 Offi ces outside India / Offshore Banking Units:

 7.5.1 Operations of foreign branches and off shore banking 
unit are classifi ed as “non-integral foreign operations” 
and operations of representative offi ces abroad are 
classifi ed as “integral foreign operations”.

 7.5.2 Foreign currency transactions of integral foreign operations 
and non-integral foreign operations are accounted for as 
prescribed by AS-11 issued by The Institute of Chartered 
Accountants of India.

 7.5.3 Exchange fl uctuation on Profi t/Loss of non-integral operations 
is credited/debited to exchange fl uctuation reserve.

8. TAXES ON INCOME:
Current tax is determined on the amount of tax payable 
in respect of taxable income for the year and accordingly 
provision for taxes is made.
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vkLFkfxr dj çHkkj vFkok ØsfMV dh igpku mu dj njksa dk 
bLrseky djrs gq, dh tkrh gS tks rqyui=k frfFk }kjk vfèkfu;fer 
fd, x, vFkok oLrqr% vfèkfu;fer fd, x,A vkbZlh,vkbZ 
}kjk tkjh ys[kkadu ekud 22 dh 'krkZèkhu vkLFkfxr dj ns;rk osQ 
fy, çkoèkku çR;sd rqyui=k frfFk ij leh{kk osQ vkèkkj ij fd;k 
tkrk gS vkSj vkLFkfxr dj vkfLr;ka osQoy rHkh ekU; gksrh gSa tc 
,slh vkfLr;ksa dh Hkfo"; esa olwyh gksuk okLro esa lqfuf'pr gksrk 
gSA vkLFkfxr dj vkfLr;ka@ns;rkvksa dh iqujh{kk o"kZ osQ nkSjku gqbZ 
çxfr osQ vkèkkj ij çR;sd rqyui=k frfFk dks dh tkrh gSA 

9- deZpkjh ykHk %

9-1 Hkfo"; fufèk
 Hkfo"; fufèk ,d lqifjHkkf"kr va'knku ;kstuk gS vkSj cSad iwoZ 

fuèkkZfjr njksa ij fuf'pr~ va'knku dk Hkqxrku djrk gSA cSad dk 
nkf;Ro ,sls fuf'pr~ va'knku rd lhfer gSA ;s va'knku o"kZ osQ ykHk 
o gkfu [kkrs esa çHkkfjr fd, tkrs gSaA 

9-2 minku
 minku ns;rk ,d lqifjHkkf"kr ykHk nkf;Ro gS vkSj chekafdr 

ewY;kadu osQ vkèkkj ij fn;k tkrk gSA ;g ;kstuk cSad 
}kjk foÙk iksf"kr gS vkSj ,d vyx VªLV }kjk pykbZ tkrh gSA 

9-3 isa'ku
 isa'ku ns;rk ,d lqifjHkkf"kr ykHk nkf;Ro gS vkSj chekafdd ewY;k¡du 

osQ vkèkkj ij fn;k tkrk gSA ;g ;kstuk cSad }kjk foÙk iksf"kr gS vkSj 
,d vyx VªLV }kjk pykbZ tkrh gSA

9-4 {kfriwjd vuqifLFkfr;ka %
 mifpr {kfriwjd vuqifLFkfr;ka tSls v£tr Nqfêð;k¡ (ih,y) 

vkSj chekjh dh Nqfêð;k¡ (vç;qÙkQ vkdfLed Nqfêð;k¡) chekafdd 
ewY;k¡du vkèkkj ij nh tkrh gSaA 

9-5 vU; deZpkjh ykHk 
 vU; deZpkjh ykHk tSls Nqêðh fdjk;k fj;k;r (,y,iQlh)] flYoj 

tqcyh vokMZ] fpfdRlk ykHk bR;kfn chekafdd ewY;kadu osQ vkèkkj 
ij fd, tkrs gSaA 

9-6 fons'kh 'kk[kkvksa vkSj dk;kZy;ksa osQ lEcUèk esa çfrfu;qfÙkQ ij x;s 
deZpkfj;ksa dks NksM+dj vU; deZpkfj;ksa osQ lEcUèk esa ykHkksa dks 
lEcfUèkr ns'kksa esa çpfyr dkuwuksa osQ vuqlkj fglkc esa fy;k tkrk gSA

10- vkfLr;ksa dh vilkekU;rk 

vilkekU; gkfu;ksa] ;fn gSa] dh vkbZlh,vkbZ }kjk bl lacaèk esa tkjh 
ys[kkadu ekud osQ vuqlkj igpku dh x;h gS vkSj iquewZY;kafdr 
vkfLr;ksa ij vutZd gkfu;ksa dks iquewZY;u fxjkoV osQ :i esa ekuk 
x;k gSA 

11- jktLo ekU;rk
11-1 vk;@O;; (iSjk 11-4 esa lanfHkZr enksa ls fHkUu) dks lkekU;r% 

mip; vkèkkj ij ys[kkafdr fd;k tkrk gSA

11-2 Hkkjrh; fjtoZ cSad osQ ekxZfunsZ'kksa osQ vuqlkj vutZd vkfLr;ksa 
lacaèkh vk; dks mudh olwyh gksus ij ekU;rk nh tkrh gSA 

The deferred tax charge or credit is recognized using the 
tax rates that have been enacted or substantially enacted by 
the Balance Sheet date. In terms of Accounting Standard 22 
issued by The Institute of Chartered Accountants of India, 
provision for deferred tax liability is made on the basis of 
review at each Balance Sheet date and deferred tax assets 
are recognized only if there is virtual certainty of realization 
of such assets in future. Deferred tax assets/ liabilities are 
reviewed at each Balance Sheet date based on developments 
during the year.

9. EMPLOYEE BENEFITS:

9.1 PROVIDENT FUND:

 Provident fund is a defi ned contribution scheme as the 
Bank pays fi xed contribution at pre-determined rates. The 
obligation of the Bank is limited to such fi xed contribution. 
The contributions are charged to Profi t and Loss Account.

9.2 GRATUITY:

  Gratuity liability is a defi ned benefi t obligation and is provided 
for on the basis of an actuarial valuation. The scheme is 
funded by the Bank and is managed by a separate Trust.  

9.3 PENSION:

 Pension liability is a defi ned benefi t obligation and is provided 
for on the basis of an actuarial valuation. The scheme is 
funded by the Bank and is managed by a separate Trust.

9.4 COMPENSATED ABSENCES:

   Accumulating compensated absences such as Privilege 
Leave (PL) and Sick Leave (including un-availed casual 
leave) is provided for based on actuarial valuation.

9.5 OTHER EMPLOYEE BENEFITS:

  Other Employee benefi ts such as Leave Fare Concession 
(LFC), Silver jubilee award, Medical Benefi ts etc. are 
provided for based on actuarial valuation.

9.6 In respect of overseas branches and offi ces, the benefi ts 
in respect of employees other than those on deputation 
are accounted for as per laws prevailing in the respective 
countries.

10.  IMPAIRMENT OF ASSETS:

 Impairment loss, if any, is recognized in accordance with the 
Accounting Standards issued in this regard by The Institute of 
Chartered Accountants of India and impairment loss on any 
re-valued asset is treated as a revaluation decrease.

11. REVENUE RECOGNITION 

11.1 Income / expenditure (other than items referred to in paragraph 
11.4) is generally accounted for on accrual basis.

11.2 Income on non-performing assets is recognized on 
realisation as per RBI guidelines.
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11-3 vutZd [kkrksa dh olwfy;k¡ (olwyh dkjZokbZ dk çdkj@fLFkfr@LVst 
dh ijokg fd, cxSj) fuEufyf[kr çkFkfedrk Øe esa fofu;ksftr 
dh tkrh gS%&
d- olwyh gsrq mifpr O;;@iqQVdj [kpZ (igys mpar ns;ksa esa 

fjdkMZ fd;s x;s)
[k- çeq[k vfu;ferrk;sa vFkkZr~ [kkrs esa cdk;k
x- C;kt vfu;ferrkvksa@mifpr C;kt osQ çfr 

11-4 deh'ku (ljdkjh dkjksckj ij deh'ku dks NksM+dj)] vfrns; fcyksa 
ij C;kt] fofue;] ykWdj fdjk;s] eps±V cSa¯dx ysu&nsuksa ls çkIr 
vk; vkSj ykHkka'k vk; olwyh ij rFkk chek nkoksa dks fuiVku ij 
ys[kkafdr fd;k tkrk gSA

11-5 vk;dj osQ fjiaQMksa ij C;kt osQ :i esa çkIr vk; dks lacafèkr 
çkfèkdkfj;ksa }kjk ikfjr vkns'k osQ o"kZ esa ys[kkafdr fd;k tkrk gSA

12- vU; 

ifjiDo fe;knh tek jkf'k;ksa ij vnÙk C;kt rFkk fcuk nkos dh 
jkf'k;ksa dk ys[kkadu cpr cSad njksa ij fd;k tkrk gSA 

11.3 Recoveries in NPA accounts (irrespective of the mode / 
status / stage of recovery actions) are appropriated in   the 
following order of priority:-

(a) Expenditure/out of pocket expenses incurred for 
recovery (earlier recorded in memorandum dues);

(b) Principal irregularities i.e. NPA outstanding in the account.

(c) Towards the interest irregularities/accrued interest.

11.4 Commission (excluding on Government business), interest 
on overdue bills, exchange, locker rent, income from 
merchant banking transactions and dividend income  are 
accounted for on realization   and  insurance claims are 
accounted for on settlement.

11.5 Income from interest on refund of income tax is accounted 
for in the year the order is passed by the concerned authority.

12. OTHERS:

Interest on unpaid and unclaimed matured term deposits are 
accounted for at savings bank rates. 
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ys[kksa ij fVIif.k;ka 

1- lesfdr foÙkh; fooj.k&i=kksa esa ftu vuq"kafx;ksa ij fopkj fd;k x;k 
gS] os fuEufyf[kr gSa%

(» esa) 

vuq"kaxh dEiuh dk uke ftl ns'k esa 
xfBr gqbZ

fuEufyf[kr 
frfFk;ksa dks èkkfjr 
çfr'kr erkfèkdkj

31-03-2014 31-03-2013

1- ih,uch fxYVl fyfeVsM* Hkkjr 74.07 74.07

2- ih,uch gkmflax iQkbusal fyfeVsM Hkkjr 72.54 51.01

3-
iatkc uS'kuy cSad (baVjuS'kuy) 
fyfeVsM

;w-osQ- 100.00 100.00

4- ih,uch buosLVesaV l£olst fyfeVsM Hkkjr 100.00 100.00

5- Mªd ih,uch cSad fy- HkwVku 51.00 51.00

6- ih,uch chek czks¯dx çk- fy-# Hkkjr 81.00 81.00

7- ts,llh ,lch ih,uch dtkf[kLrku dtkf[kLrku 84.375 84.375

* bu dk;kZy;ksa osQ foÙkh; fooj.k i=k dEiuh vfèkfu;e] 1956 dh èkkjk 

619 (3) osQ vUrxZr Hkkjr osQ fu;U=kd ,oa egkys[kkijh{kd }kjk vuqiwjd 

ys[kk&ijh{kk iwjh gksus vkSj mudh fjiksVZ dh çkfIr osQ vè;èkhu gSaA 

#  dEiuh dks lekIr djus osQ dne mBk, tk jgs gS D;ksafd dEiuh us fnukad 

14-02-2011 dks ykblsal igys gh okfil dj fn;k gSA

uksV% ih,uch ykbZiQ ba';ksjsal dEiuh] fnukad 16-4-2013 osQ ekuuh; mPp U;k;ky; 

osQ vkns'kkuqlkj lekIr gks xbZ gSA

NOTES TO ACCOUNTS

1. The subsidiaries considered in the preparation of the 
consolidated fi nancial statements are as under:

   (in %)

Name of the Subsidiary 
Company

Country of 
incorporation
 

% Voting power 
held as at

31st March, 
2014

31st March, 
2013

1. PNB Gilts Limited* India 74.07 74.07

2. PNB Housing Finance Limited India 72.54 51.01

3. Punjab National Bank 
(International) Ltd.  

United 
Kingdom 100.00 100.00

4. PNB Investment Services Ltd. India 100.00 100.00

5. Druk PNB Bank Ltd. Bhutan 51.00 51.00

6. PNB Insurance Broking Pvt Ltd# India 81.00 81.00

7. JSC SB PNB Kazakhstan Kazakhastan 84.375 84.375

*  The fi nancial statements of these companies are subject to 
Supplementary Audit by the Comptroller & Auditor General 
of India, under section 619(3)of the Companies Act, 1956 and 
receipt of their report.

# Steps are being taken for winding up of the company as the 

license has already been surrendered on 14.02.2011.

Note : PNB Lifi e Insurance Company wound up as per Hon’ble 

High Court order dated 16.04.2013.
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2- lesfdr foÙkh; fooj.k i=kksa osQ fy, fuEufyf[kr lg;ksxh laLFkkvksa 
ij fopkj fd;k x;k gS% 

  (» esa) 

lg;ksxh dEiuh dk uke ftl ns'k esa 
xfBr gqbZ

fuEufyf[kr frfFk;ksa dks 
LokfeRo dk çfr'kr

31-03-2014 31-03-2013

1 eè; fcgkj xzkeh.k cSd] iVuk Hkkjr 35 35

2- loZ gfj;k.kk xzkeh.k cSad] 
jksgrd*

Hkkjr 35 35

3 fgekpy izns'k xzkeh.k cSad] eaMh Hkkjr 35 26.42

4- iatkc xzkeh.k cSad] diwjFkyk Hkkjr 35 35

5- loZ ;wih xzkeh.k cSad] esjB Hkkjr 35 35

6- vlsV~l osQ;j ,.M fjdaLVªD'ku 
,UVjçkbt fy-

Hkkjr 30 30

7 ,ojsLV cSad fyfeVsM usiky 20 20

8- fçafliy ih,uch ,lsV eSustesaV 
d-çk-fy-

Hkkjr 30 30

9- fçafliy VªLVh d-çk-fy- Hkkjr 30 30

10- ih,uch esVykbiQ bafM;k ba';ksjsal 
daiuh fy-

Hkkjr 30 30

ikn fVIi.kh
2-1 ,ojsLV cSad fyfeVsM dk ys[kkadu o"kZ gekjs cSad ls fHkUu 

gSA 
* gfj;k.kk xzkeh.k cSad vkSj xqM+xkao xzkeh.k cSad dk foy; 29-11-2013 dks ,d ubZ laLFkk loZ 

gfj;k.kk xzkeh.k cSad] jksgrd (,l,pthch) osQ :i esa fd;k x;kA iwoZorhZ xqMxkao xzkeh.k cSad 
esa flaMhosQV cSad osQ 'ks;j (` 35-00 yk[k $ 637-62 yk[k dqy 672-62 yk[k) flaMhosQV cSad 
dh iwath esa vkSj 'ks"k jkf'k ih,uch }kjk ,l,pthch dh iwath esa Mky nh xbZA vr% 31-03-2014 
dks ih,uch dk ,l,pthch] jksgrd esa LVsd 35 çfr'kr gSA 

**  bafM;k iSQDVfjax ,aM iQkbukal lksY;w'kat oaQiuh fy- 31-03-2014 ls ih,uch dh lg;ksxh ugha 
gSA

2-2 o"kZ 2013&14 osQ fy, fuEufyf[kr lg;ksxh dEifu;ksa ls çkIr xSj 
ys[kk&ijhf{kr foÙkh; fooj.k i=kksa osQ vkèkkkj ij ys[kksa esa cSad osQ 
'ks;j osQ fo"k; esa fopkj fd;k x;k gSA 
d- fçafliy VªLVh dEiuh çk-fy-
[k- fçafliy ih,uch vlsV eSustesaV dEiuh çk-fy-
x- vlsV~l osQ;j ,aVjçkbft+t fy-

?k- ,ojsLV cSad fy-] usiky 

Ä- ih,uch esVykbiQ bafM;k ba';ksjsal daiuh fy-

2-3 iw¡th çkjf{kr fufèk@lk[k dk fooj.k fuEufyf[kr gS%&
 (` djksM+ esa)

fooj.k 31-03-2014 dh fLFkfr 31-03-2013 dh fLFkfr
lk[k 'kwU; 'kwU;
iw¡th çkjf{kr fufèk 92.89 'kwU;
lk[k ('kq¼) 'kwU; 'kwU;

lesdu ij iwath çkjf{kr fufèk 66.53 66.53

2. Associates considered in consolidated fi nancial statements 
are as under:   

(in %)

Name of the Associate Company Country of 
incorporation

Proportion of ownership 
percentage as at

31st March, 
2014

31st March, 
2013

1. Madhya Bihar Gramin Bank, Patna. India 35 35

2. SarvaHaryana Gramin Bank,
Rohtak*

India 35 35

3. Himachal Pradesh Gramin Bank, Mandi India 35 26.42

4. Punjab Gramin Bank, Kapurthala India 35 35

5. Sarva UP Gramin Bank, Meerut India 35 35

6. Assets Care  & Reconstruction 
Enterprise Ltd.

India 30 30

7. Everest Bank Ltd. Nepal 20 20

8. Principal PNB Asset Management 
Co. Pvt. Ltd.

India 30 30

9. Principal Trustee Co. Pvt. Ltd. India 30 30

10. PNB Metlife India Insurance 
Company Ltd 

India 30 30

Footnote

2.1   Everest Bank Ltd. follows accounting year different from that 
of the Parent.

*  Haryana Gramin Bank and Gurgaon Gramin Bank were amalgamated on 29/11/2013 
into a new entity Sarva Haryana Gramin Bank, Rohtak(SHGB). Share of Syndicate Bank 
in erstwhile Gurgaon Gramin Bank was capitulated to Syndicate Bank (` 35.00 lacs + 
637.62 lacs, total ` 672.62 lacs)  and like amount infused by PNB in SHGB, Rohtak. 
Hence the stake of PNB is 35% in the capital of SHGB, Rohtak as on 31/03/2014.

• India Factoring  & Finance Solutions Pvt  Ltd ceased to be PNB associate with effect 
from 31.03.2014

2.2 The bank's share in the following Associates have been 
considered in the accounts on the basis of un-audited 
fi nancial statements received for the year 2013-14.

 (a) Principal Trustee Co. Pvt. Ltd.

 (b) Principal PNB Asset Management Co. Pvt. Ltd.

 (c) Assets Care Enterprises Ltd.

 (d) Everest Bank Ltd. Nepal 

 (e)   PNB Metlife India Insurance Company Limited

2.3 The break-up of Capital Reserve/Goodwill is as follows: 

(` in Crores)

Particulars As on 31.03.2014 As on 31.03.2013

Goodwill NIL NIL

Capital Reserves 92.89 NIL

Goodwill (Net) NIL NIL

Capital Reserve on Consolidation 66.53 66.53
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2-4  csfe;knh caèki=k@xkS.k mèkkjksa osQ :i esa Øe'k% Vh;j&A vkSj Vh;j&AA 
iw¡th fuEuor~ tqVkbZ gSA 

 (` djksM+ esa)

fooj.k 31-03-2014 dks 31-03-2013 dks
o"kZ osQ nkSjku yksvj Vh;j&AA iw¡th osQ :i 
esa tqVkbZ xbZ xkS.k ½.k dh jkf'k

1529.96 'kwU;

o"kZ osQ nkSjku vij Vh;j&AA iw¡th osQ :i 
esa tqVkbZ xbZ xkS.k ½.k dh jkf'k

'kwU; 'kwU;

o"kZ osQ nkSjku Vh;j&A iw¡th osQ :i esa tqVkbZ 
xbZ csfe;knh caèki=kksa dh jkf'k

'kwU; 'kwU;

3- cSad lewg dk iw¡th i;kZIrrk vuqikr (csly&AA vkSj csly&AAA) 
fuEufyf[kr gS%

csly&AA
fooj.k 31-03-2014 31-03-2013
lhvkj,vkj » 12.69% 13.16%

lhvkj,vkj & Vh;j&A iwath(») 9.50% 10.00%

lhvkj,vkj & Vh;j&AA iwath(») 3.19% 3.16%

csly&AAA
fooj.k 31-03-2014 31-03-2013
lkekU; bfDoVh Vh;j&A iwath vuqikr (») (csly&AAA) 9.00 ykxw ugha

Vh;j&1 iwath vuqikr (») (csly&AAA) 9.32 ykxw ugha

Vh;j&2 iwath vuqikr (») (csly&AAA) 2.79 ykxw ugha

dqy iwath vuqikr (lhvkj,vkj) (») (csly&AAA) 12.11 ykxw ugha

4- ys[kk ekudksa }kjk visf{kr çdVhdj.k

4-1 ys[kk ekud&5 iwoZ vofèk vkSj ys[kkadu uhfr esa ifjorZu
 Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kk ekud&5 osQ vèkhu 

dksbZ egRoiw.kZ iwoZ&vofèk vk;@O;; dk çdVhdj.k visf{kr ugha 
gSaA 

4-2 ys[kk ekud 6 % ewY;ßkl ys[kk fofèk
 o"kZ esa vkfLr;ksa osQ çR;sd oxZ osQ fy, fd, x, ewY;ßkl dk C;kSjk 

 (` djksM+ esa)

fooj.k (vkfLr Js.kh) 31-03-2014 dks 
lekIr o"kZ

31-03-2013 dks 
lekIr o"kZ

ifjlj 12.20 11.10

vU; vpy vkfLr;ka 320.80 303.60

iêðs okyh vkfLr;ka 1.77 0.15

dEI;wVj lkWÝVos;j 32.04 20.67

tksM+ 366.81 335.52

4-3 ys[kk ekud 9 & jktLo igpku
 ftl vk; dks olwyh osQ vkèkkj ij ys[kkafdr fd;k x;k gS mls 

egRoiw.kZ ugha ekuk x;k gSA 

4-4 ys[kk ekud 11 fons'kh fofue; njksa esa ifjorZu %
 fons'kh fofue; mrkj p<+ko fufèk dh ?kVc<+ %

fooj.k jkf'k (` djksM+ esa)
01 vçSy 2013 dks 'ks"k 159.51

01-04-2013 ls 31-03-2014 dh vofèk esa fd;k x;k ØsfMV 125.78

vofèk osQ nkSjku vkgfjr 30.12

31-03-2014 dks 'ks"k 236.23

2.4 Perpetual bonds/subordinated debt raised as Tier I and Tier II 
Capital:

(` in Crores)

Particulars As on 31.03.2014 As on 31.03.2013
Amount of subordinated debt raised as 
Lower Tier-II Capital during the year

1529.96 NIL

Amount of subordinated debt raised as 
Upper Tier-II Capital during the year

NIL NIL

Amount of perpetual bonds raised as 
Tier-I Capital during the year

NIL NIL

3. The capital adequacy ratio (Basel  II and Basel III) of the 
bank group is as under: 

Basel II

Particulars 31.03.2014 31.03.2013

CRAR% 12.69% 13.16%

CRAR – Tier I capital (%) 9.50% 10.00%

CRAR – Tier II capital (%) 3.19% 3.16%

Basel III
Particulars 31.03.2014 31.03.2013
Common equity Tier 1 Capital ratio (%) (Basel- III) 9.00 NA

Tier 1 Capital ratio (%) (Basel- III) 9.32 NA

Tier 2 Capital ratio (%) (Basel- III) 2.79 NA

Total Capital ratio (CRAR) (%)  (Basel- III) 12.11 NA

4. Disclosures required by Accounting Standards 

4.1 AS 5 - Prior Period and Change in Accounting Policy

  There were no material prior period income expenditure 
items requiring disclosure under AS-5 issued by The Institute 
of Chartered Accountants of India.

4.2 AS 6 - Depreciation accounting 

  Break up of total depreciation for the year for each class of assets

(`. in Crores)

Particulars                   (Class of Assets) Year ended 
31.03.2014

Year ended 
31.03.2013

Premises 12.37 11.10

Other fi xed assets 320.19 303.60

Leased assets 1.77 0.15

Computer software 32.29 20.67

Total 366.62 335.52

4.3   A S 9 - Revenue Recognition

  The  income which has been accounted on realization basis 
are not considered to be material. 

4.4 AS 11- Changes in foreign exchange rates:

  Movement of Exchange Fluctuation Reserve   

Particulars Amount (`. In Crore)

Balance as at 1st April 2013 159.51
Credited during the period 1.4.13 to 31.03.2014 125.78
Withdrawn during the   period 30.12
Balance as at 31.03.2014 236.23
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4-5 ys[kk ekud 15 deZpkjh ykHk % 

 ys[kk ekud 15 (la'kksfèkr) dk vaxhdj.k %
 cSad us 01-04-2007 ls Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh 

ys[kk ekud& 15 (la'kksfèkr) & deZpkjh ykHk dks vaxhdkj 
fd;k gSA 

 cSad us ys[kk&cfg;ksa esa rqyu&i=k frfFk dks ;kstuk vkfLr;ksa osQ 
mfpr ewY; dks ?kVkdj ns;rk osQ orZeku ewY; dh jkf'k osQ :i esa 
deZpkjh ykHkksa ls vk;h ns;rk dks ekU; fd;k gSA 

  deZpkfj;ksa osQ fy, isa'ku fodYi [kksyuk rFkk minku lhek 
esa o`f¼

 o"kZ 2010&11 osQ nkSjku ewy cSad us vius mu deZpkfj;ksa osQ 
fy, isa'ku fodYi [kksy fn;k ftUgksaus igys isa'ku ;kstuk osQ 
vUrxZr fodYi ugha fn;k FkkA bl fodYi dk ç;ksx fd;s 
tkus osQ iQyLo:i 33982 deZpkfj;ksa osQ dkj.k cSad dh ns;rk 
` 2757-65 djksM+ gqbZ gSA blosQ vykok o"kZ 2010&11 osQ nkSjku 
minku Hkqxrku vfèkfu;e] 1972 esa la'kksèku osQ iQyLo:i 
deZpkfj;ksa dks ns; minku dh ewy cSad dh lhek Hkh c<+ x;h 
FkhA blosQ iQyLo:i cSad dh minku ns;rk esa 566-00 djksM+ dh 
o`f¼ gqbZA bu ns;rkvksa (` 2757-65 djksM+ $ 566 djksM+] oqQy 
3323-645 djksM+) dh x.kuk chekafdd ewY;kadu osQ vkèkkj ij 
dh tkrh gSA 

 ys[kk ekud 15] deZpkjh ykHk dh vis{kkvksa osQ vuqlkj 
` 3323-65 djksM+ dks ykHk o gkfu [kkrs esa çHkkfjr fd;k tkuk 
visf{kr gSA cgjgky] Hkkjrh; fjt+oZ cSad us lkoZtfud {ks=k osQ 
cSadksa osQ deZpkfj;ksa osQ fy, isa'ku fodYi iqu% [kksyuk rFkk 
minku lhekvksa esa o`f¼ & foosdiw.kZ fofu;ked O;ogkj fo"k; ij 
9 iQjojh] 2011 dk ifji=k la[;k MhchvksMh-chih-chlh- 
80@21-04 & 018@2010&11 tkjh fd;k gSA mÙkQ ifji=k osQ çkoèkkuksa 
osQ vuqlkj cSad us bl o"kZ 2013&14 osQ ykHk gkfu [kkrs esa 
` 664-73 djksM+ (` 551-53 djksM+ isa'ku osQ fy, vkSj xzsP;qVh 
osQ fy, ` 113-20 djksM+) dh jkf'k pktZ vkWiQ dh gS tks 
` 3323-65 djksM+ dh jkf'k dk ik¡poka fgLlk curh gSA (fiNys 
o"kZ vFkkZr~ 2010&11 ls 2012&13 esa igys gh 1994-65 djksM+ 
pktZ fd, tk pqosQ gSa) vkxs ys tk;h x;h 'ks"k jkf'k vFkkZr 664-73 
djksM+ vyx gq,@lsokfuo`Ùk deZpkfj;ksa ls lEc¼ dksbZ ns;rk 'kkfey 
ugha gSA ;g jkf'k vuqlwph 5 osQ 'kh"kZ ¶vU;¸ osQ vUrxZr j[kk 
x;k gS vkSj rnuq:i vuqlwph 11 osQ 'kh"kZ ¶vU;¸ osQ vUrxZr 
j[kk tk;sxk ,oa ijorhZ o"kks± (2014&15) esa pktZ vkWiQ fd;k 
tk;sxkA

  ys[kk ekud 15 (la'kksfèkr) osQ vuqlkj çdVhdj.k 
 ys[kkadu uhfr osQ vuq:i rFkk ys[kk ekud 15 (la'kksfèkr) osQ 

vuqlkj deZpkjh ykHk osQ ckn dh lkjHkwr fLFkfr osQ vuqlkj ykHkksa 
dks ykHk o gkfu [kkrs o rqyu&i=k esa fuEufyf[kr :i ls ekuk 
tkrk gS%

4.5 AS 15 – Employees Benefi ts:

  ADOPTION OF AS – 15(R):

  The Bank has adopted Accounting Standard 15(R) - Employee 
Benefi ts, issued by the Institute of Chartered Accountants of 
India (ICAI), with effect from 1st April 2007.

 The Bank recognizes in its books of accounts the liability 
arising out of Employee Benefits as the sum of the  p re sen t 
value of obligation as reduced by fair value of plan assets on 
the Balance Sheet date.

 OPENING OF PENSION OPTION TO EMPLOYEES AND 
ENHANCEMENT IN GRATUITY LIMITS  

  During the year 2010-11 the Bank reopened the pension 
option for such of its employees who had not opted for the 
pension scheme earlier. As a result of exercise of the option 
by 33982 employees, the bank has incurred an additional  
liability of ` 2757.65 crore.  Further during the year 2010-
11 the limit of gratuity payable to the employees of the 
banks was also enhanced pursuant to the amendment to 
the Payment of Gratuity Act, 1972. As a result the gratuity 
liability of the Bank has increased by ` 566.00 crore. These  
additional Liabilities(`2757.65 crore + ` 566.00 crore, total 
` 3323.645 crore)were calculated on the basis of actuarial 
valuation.

  As per the Accounting Standard (AS) 15, Employee Benefi ts, 
the entire amount of ̀ 3323.65 crore is required to be charged 
to the Profi t and Loss Account. However, the RBI has issued 
a circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 
9th February, 2011 on the prudential Regulatory Treatment 
consequent upon the Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in 
Gratuity Limits. In accordance with the provisions of the 
said Circular, the Bank had charged off ` 664.73 crore 
(` 551.53 crore for pension and ` 113.20 crore for gratuity)
representing one- fi fth of ` 3323.65 crore to Profi t & Loss 
Account for this year 2013-14 (` 1994.19crore already 
charged proportionately in previous years i.e. 2010-11 
to 2012-13). The balance amount carried forward, i.e. 
` 664.73 crore does not include any liability relating to 
separated/retired employees. This amount has been  grouped 
in Schedule 5 under head ‘’Others’’ and correspondingly 
in schedule 11 under “Others" and will be charged off in 
subsequent year(s) (2014-15).

  DISCLOSURE IN ACCORDANCE WITH AS-15(R):  

 In line with the accounting policy and as per the Accounting 
Standard – 15(R), the summarized position of post-
employment benefi ts are recognized in the Profi t & Loss A/c 
and Balance Sheet as under:
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 I. rqyui=k frfFk dks fçafliy chekafdd èkkj.kk,a 

chekafdd 
èkkj.kk,¡

isa'ku minku Nqêh udnhdj.k

31-03-2013 31-03-2014 31-03-2013 31-03-2014 31-03-2013 31-03-2014
fMLdkmaV nj 8.45% 9.10% 8.38% 9.10% 8.38% 9.10%

;kstuk vkfLr;ksa 
osQ çfriQy dh 
laHkkfor nj

8.61% 8.61% 8.61% 8.61% – 0.00%

osru o`f¼ nj
5.00% 5.50% 5.00% 5.50% 5.00% 5.50%

fudklh nj 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

 II.  nkf;Roksa (ihohvks) osQ orZeku ewY; esa ifjorZu& vFk 
rFkk bfr 'ks"kksa dk lekèkku

 (` djksM+ esa)

fooj.k isa'ku minku NqV~Vh udnhdj.k

nkf;Ro dk orZeku ewY;] 01-04-2013 13559.18 2656.84 1133.5

C;kt ykxr 1118.17 211.16 87.65

pkyw lsok ykxr 358.28 156.49 41.84

çnÙk ykHk (652.83) (274.16) (175.41)

nkf;Roksa ij chekafdd gkfu@(ykHk) 
(feyku fd, x, vkadM+s)

779.99 (140.81) 203.86

nkf;Ro dk orZeku ewY;] 
31-03-2014

15162.79 2609.52 1291.45

 III.  ;kstuk vkfLr;ksa osQ mfpr ewY; esa ifjorZu&vFk rFkk bfr 
'ks"kksa dk lekèkku 

 (` djksM+ esa)

fooj.k isa'ku minku Nq  êðh udnhdj.k

;kstuk vkfLr;ksa dk mfpr ewY;] 
01-04-2013

12419.39 2584.59

;kstuk vkfLr;ksa ij laHkkfor çfriQy 1133.77 221.86 –

cSad }kjk va'knku] deZpkjh 2150.16 258.60 175.00

çnÙk ykHk (652.83) (274.16) (175.00)

;kstuk vkfLr;ksa ij chekfdad(gkfu)@
ykHk feyku fd, x, vkadMsa 

(294.47) (34.84) –

;kstuk vkfLr;ksa dk mfpr ewY;] 
31-03-2014

14756.02 2756.05 –

 IV. ;kstuk vkfLr;ksa ij okLrfod çfriQy
  (` djksM+ esa)

fooj.k isa'ku minku Nq  êðh udnhdj.k

;kstuk vkfLr;ksa ij laHkkfor çfriQy 1133.77 221.86 –

;kstuk vkfLr;ksa ij chekfdad 
(gkfu)@ ykHk

(294.47) (34.84) –

;kstuk vkfLr;ksa ij okLrfod izfriQy 839.30 187.02 –

 I.  Principal Actuarial Assumption at the Balance sheet 
date

Acturial 
Assumptions Pension Gratuity Leave Encashment

 31.03.2013 31.03.2014 31.03.2013 31.03.2014 31.03.2013 31.03.2014
Discount Rate 8.45% 9.10% 8.38% 9.10% 8.38% 9.10%

Expected 
Return on 
Plan Assets

8.61% 8.61% 8.61% 8.61% – 0.00%

Rate of 
Escalation In 
salary

5.00% 5.50% 5.00% 5.50% 5.00% 5.50%

Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

  II.  Changes in present value of the obligation (PVO) 
Reconciliation of Opening and closing balance

                             ( ` in Crore )

Particulars Pension Gratuity Leave Encashment
Present value of Obligation as on, 
01/04/2013

13559.18 2656.84 1133.5

Interest Cost 1118.17 211.16 87.65

Current Service Cost 358.28 156.49 41.84

Benefi ts paid (652.83) (274.16) (175.41)

Actuarial loss / (gain) on 
obligations (Balancing Figure)

779.99 (140.81) 203.86

Present value of Obligation, 
31.03.2014

15162.79 2609.52 1291.45

 III.  Changes in the Fair Value of the Plan Assets- 
Reconciliation of opening and closing balances:  

( ` in Crore )

Particulars Pension Gratuity Leave Encashment

FAIR value of Plan Assets, 
01.04.2013

12419.39 2584.59

Expected return on Plan assets 1133.77 221.86 –

Contributions by Bank Employees 2150.16 258.60 175.00

Benefi ts Paid (652.83) (274.16) (175.00)

Actuarial (loss) / gain on Plan 
Assets(Balancing Figure)

(294.47) (34.84) –

FAIR value of Plan Assets, 
31.03.2014

14756.02 2756.05 –

 IV. Actual Return on Plan Assets 

(` in Crore )

Particulars Pension Gratuity Leave Encashment
Expected return on Plan Assets 1133.77 221.86 –

Acturial (loss) / gain on Plan 
Assets

(294.47) (34.84) –

Actual Return on Plan Assets 839.30 187.02 –
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 V. ekU; 'kq¼ chekafdd (ykHk)@gkfu 
(` djksM+ esa)

fooj.k isa'ku minku Nq  êðh 
udnhdj.k

nkf;Ro ij chekafdd (gkfu)@ykHk (779.99) 140.81 (203.97)

;kstuk vkfLr;ksa ij chekafdd (gkfu)@ykHk (294.47) (34.84) –

vofèk osQ fy, oqQy (ykHk)@gkfu 1074.46 (105.97) 203.97

vofèk esa ekU; chekafdd (ykHk) vFkok gkfu 1074.46 (105.97) 203.97

o"kZ osQ vUr esa vekU; chekfdad (ykHk)@
gkfu

– – –

 VI. rqyui=k esa ekU; jkf'k vkSj lac¼ fo'ys"k.k %
(` djksM+ esa)

fooj.k isa'ku minku Nq  êðh 
udnhdj.k

nkf;Roksa dk orZeku ewY;] 31-03 2014 15162.79 2609.52 1288.79

;kstuk vkfLr;ksa dk mfpr ewY;] 31-03-2014 14756.02 2756.05 –

varj 406.77 (146.65) 1288.79

vekU; laØe.k'khy ns;rk – – –

vekU; foxr lsok ykxr & xSj fufgr ykHk 
& vkxs ys tk;k x;k

(551.53) (113.20) –

rqyu&i=k esa ekU; ns;rk – – 1288.79

ys[kkekud 15 (la'kksfèkr) osQ iSjk 55 osQ 
varxZr udkjkRed jkf'k 

(144.76) (259.79) –

miyCèk Hkkoh dVkSrh vkSj okilh osQ va'knku 
dk orZeku ewY; 

144.76 259.79 –

ys[kk ekud 15 (la'kksfèkr) osQ iSjk 59 [k 
osQ vUrxZr ekU; vkfLr;k¡

144.76 259.79 –

 VII. ykHk o gkfu [kkrs esa ekU; O;;
(` djksM+ esa)

fooj.k isa'ku minku Nq  êðh 
udnhdj.k

pkyw lsok ykxr 358.28 156.49 40.94

C;kt ykxr 1118.17 211.16 87.48

;kstuk vkfLr;ksa ij laHkkfor çfriQy (1133.77) (221.86) –

o"kZ esa 'kq¼ ekU; chekafdd (ykHk) vFkok gkfu 1074.46 (105.97) 203.97

ekU; foxr lsok ykxr (fufgr ykHk) 551.53 113.20 –

ykHk o gkfu fooj.kh esa ekU; O;; 1968.67 153.02 332.39

 VIII. rqyui=k esa 'kq¼ ekU; ns;rk esa ?kV&c<+
(` djksM+ esa)

fooj.k isa'ku minku Nq  êðh 
udnhdj.k

çkjfEHkd 'kq¼ ns;rk 36.73 (154.15) 1131.39

O;; 1968.67 153.02 332.40

çnÙk va'knku (2150.16) (258.60) (175.00)

vafre 'kq¼ ns;rk (pkyw vofèk esa 
rqyui=k esa ekU; ns;rk)

(144.76) (259.73) 1288.79

 V. Net Actuarial (Gain) / loss Recognized  

( ` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Actuarial gain / (loss) for the period - Obligations (779.99) 140.81 (203.97)

Actuarial gain / (loss) for the period - Plan Assets (294.47) (34.84) –

Total (Gain) / Loss for the period 1074.46 (105.97) 203.97

Actuarial (gain) or loss recognised in the period 1074.46 (105.97) 203.97

Unrecognised Actuarial (gain) / loss at the end 
of the year

– – –

 VI. Amount recognized in Balance Sheet and related analysis

( ` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Present value of Obligation, 31.03.2014 15162.79 2609.52 1288.79

FAIR value of Plan Assets, 31.03.2014 14756.02 2756.05 –

Difference 406.77 (146.65) 1288.79

Unrecognised Transitional Liability – – –

Unrecognised Past Service cost - vested 

benefi ts - Carried Forward

(551.53) (113.20) –

Liability Recognised in the Balance Sheet – – 1288.79

Negative amount determined under 

Paragraph 55 of AS-15  (R)

(144.76) (259.79) –

Present value of available refunds and  

reductions in future  contributions

144.76 259.79 –

Resulting asset as per Paragraph 59 (b) of 

AS-15 ( R )

144.76 259.79 –

 VII. Expenses recognized in Profi t & Loss Statement                                                  

( ` in Crore )

Particulars Pension Gratuity Leave 
Encashment

Current Service Cost 358.28 156.49 40.94

Interest cost 1118.17 211.16 87.48

Expected return on Plan assets (1133.77) (221.86) –

Net Actuarial (gain) / loss recognised in the year 1074.46 (105.97) 203.97

Past Service Cost-Recognised 551.53 113.20 –

Expenses recognised in the statement of profi t and loss 1968.67 153.02 332.39

 VIII. Movement in Net Liability to be recognized in Balance Sheet 

( ` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Opening Net Liability 36.73 (154.15) 1131.39

Expenses 1968.67 153.02 332.40
Contributions Paid (2150.16) (258.60) (175.00)

Closing Net Liability (Liability 

recognised in B/S in current period)

(144.76) (259.73) 1288.79
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IX. orZeku vofèk osQ fy, jkf'k
(` djksM+ esa)

fooj.k isa'ku minku Nq  êðh 
udnhdj.k

nkf;Roksa dk orZeku ewY;] 31-03-2014 15162.79 2609.52 1288.79

;kstuk vkfLr;ksa dk mfpr ewY;] 31-03-2014 14756.02 2756.05 –

vfèk'ks"k@(?kkVk) HkwriwoZ vlaxfBr lsok dher 
ls igys

(406.77) 146.53 (1288.79)

;kstuk ns;rkvksa ij vkuqHkkfod lek;kstu& 
(gkfu)@ykHk

(620.16) 106.99 (216.83)

;kstuk vkfLr;ksa ij vkuqHkkfod lek;kstu 
(gkfu)@ykHk

(294.47) (39.54) –

X. ;kstuk vkfLr;ksa dh çeq[k Jsf.k;k¡ (dqy ;kstuk vkfLr;ksa 
osQ çfr'kr osQ :i esa)

(izfr'kr esa)

fooj.k isa'ku minku 
Hkkjr ljdkj dh çfrHkwfr;k¡ 16.02 17.74 

jkT; ljdkjksa dh çfrHkwfr;k¡ 34.50 34.20 

mPp xq.koÙkk okys dkWiksZjsV ckW.M 0.00 0.00 

lwphc¼ dEifu;ksa osQ bfDoVh 'ks;j 0.00 0.00 

laifÙk 0.00 0.00 

fo'ks"k tek ;kstuk,a 10.92 6.59 

chekdrkZ }kjk çcafèkr fufèk;k¡ 0.00 0.00 

vU; & cSad tekjkf'k;ka rFkk tek&çek.ki=k 38.56 41.47 

tksM+ 100.00 100.00 

XI. vkxkeh o"kZ osQ nkSjku va'knku dk Js"Bre vuqeku
(` djksM+ esa)

fooj.k isa'ku 
(fufèkd)

minku 
(fufèkd)

vkxkeh o"kZ osQ nkSjku va'knku dk cSad dk Js"Bre vuqeku 1500.00 300.02

XII. vU; nh?kkZofèk deZpkjh ykHk
(` djksM+ esa)

fooj.k Nqêðh

udnhdj.k 
(xSjfufèkd)

flYoj 
tqcyh cksul 
(xSjfufèkd)

vkdfLed 
Nqêðh lfgr 
chekjh  dh 
Nqêðh (xSj 
fufèkd)

nkf;Ro dk orZeku ewY; 236.34 128.77 11.41

laØe.k'khy ns;rk dk çkjfEHkd 'ks"k 0 0 0

o"kZ osQ nkSjku ekU; laØe.k'khy ns;rk 0 0 0

laØe.k'khy ns;rk dk vafre 'ks"k 0 0 0

rqyu&i=k esa ekU; ns;rk 236.34 128.77 11.41

 IX. Amount for the current Period                                                                       

 ( ` in Crore)

Particulars Pension Gratuity Leave 
Encashment

Present value of Obligation, 31.03.2014 15162.79 2609.52 1288.79

FAIR value of Plan Assets, 31.03.2014 14756.02 2756.05 –

Surplus / (Defi cit) before unrecognised 

past service cost

(406.77) 146.53 (1288.79)

Experience Adjustments in Plan 

Liabilities -(loss) / Gain

(620.16) 106.99 (216.83)

Experience Adjustments in Plan 

Assets  (loss) / gain 

(294.47) (39.54) –

 X.  Major Categories of Plan Assets (as percentage of 
Total Plan Assets)

(In Percentage)

Particulars Pension Gratuity

Government Of India Securities 16.02 17.74 

State Government Securities 34.50 34.20 

High Quality Corporate Bonds 0.00 0.00 

Equity Shares of listed companies 0.00 0.00 

Property 0.00 0.00 

Special deposit scheme 10.92 6.59 

Funds managed by Insurer 0.00 0.00 

Other- Bank Deposits and CDs 38.56 41.47 

Total 100.00 100.00 

  XI. Best estimate of contribution during next year 
( ` in Crore)

 Particulars Pension 
(Funded)

Gratuity
(Funded)

Bank’s best estimate of Contribution during next year 1500.00 300.02

 XII. Other Long Term employee benefi ts 

( ` in Crore )

Particulars Sick Leave 
& Casual 

leave 
(Unfunded)

Leave Fare 
concession 
(unfunded)

Silver 
Jubilee 
Bonus 

(unfunded)     

Present Value of Obligation 236.34 128.77 11.41

Opening Balance of Transitional Liability 0 0 0

Transitional Liability recognized in the year 0 0 0

Closing Balance of Transitional Liability 0 0 0

Liability Recognized in balance Sheet 236.34 128.77 11.41
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XIII. fopkj dh x;h chekafdd èkkj.kkvksa dk vkèkkj

fooj.k èkkj.kk dk vkèkkj

fMLdkmaV nj la'kksfèkr ys[kk ekud la[;k 15 osQ 
vuqlkj nkf;Ro dh vuqekfur 'krZ osQ 
vuq:i ljdkjh caèk i=kksa ij rqyu&i=k 
dh frfFk dks cktkj çkfIr;ksa osQ lanHkZ 
}kjk fuf'pr~ fMLVkmaV nj r; dh xbZ gSA

;kstuk vkfLr;ksa osQ çfriQy dh 
laHkkfor nj

;kstuk vkfLr;ksa ij laHkkfor çfriQy nj 
lacafèkr nkf;Ro dh iwjh vk;q osQ fjVuks± osQ 
fy, vofèk osQ vkjEHk esa cktkj laHkkoukvksa 
ij vkèkkfjr gSA

osru esa o`f¼ dh nj Hkkoh osru o`f¼ osQ vuqekuksa osQ fy, deZpkjh 
cktkj esa vkiwfrZ ,oa ek¡x tSls lac¼ ?kVdksa] 
egaxkbZ] ofj"Brk] inksUufr vkfn ij chekafdd 
ewY;kadu ij la'kksfèkr ys[kk ekud la[;k 
15 osQ iSjk la[;k 83&91 osQ vuqlkj fopkj 
fd;k x;k gSA

fudklh nj fudklh nj dk fuèkkkZj.k fiNys vkSj laHkkfor 
Hkkoh vuqHkoksa lanHkZ }kjk fd;k x;k gS vkSj 
mlesa e`R;q dks NksM+dj fdarq v'kÙkQrk osQ 
dkj.k gqbZ vU; lHkh çdkj dh fudkfl;k¡ 
lfEefyr gSaA

4-6 31 ekpZ 2014 dks lekIr o"kZ osQ fy, [k.Mokj fjiks²Vx 
 (çcUèku }kjk rS;kj dh x;h rFkk ys[kkijh{kdksa }kjk ml ij fo'okl 

fd;k x;k) 
(` yk[k esa)

Ø- 
la-

fooj.k 31-03-2014 
dks lekIr o"kZ 
(ys[kkijhf{kr) 
(lesfdr)

31-03-2013 
dks lekIr o"kZ 
(ys[kkijhf{kr) 
(lesfdr)

i. [kaMokj jktLo

d) Vªstjh 1199800 1100007

[k) dkWiksZjsV@gksylsy cSa¯dx 2426788 2266692

x) fjVsy cSafdax 1293454 1300724

?k) vU; cSafdax ifjpkyu 46801 70591

tksM+ 4966843 4738014

ii. [kaMokj ifj.kke

d) Vªstjh 148506 131838

[k) dkWiksZjsV@gksylsy cSa¯dx 751731 682946

x) fjVsy cSafdax 417670 388965

?k) vU; cSafdax ifjpkyu 13054 19937

tksM+ 1330961 1223686

iii. xSj vkcafVr O;; 144294 99645

iv. ifjpkyu ykHk 1186667 1124041

v. dj gsrq çkoèkku 143484 185923

vi. vlkèkkkj.k ensa – –

vii. lgk;d laLFkkvksa esa 'ks;jksa dk vtZu 
('kq¼)

13929
9236

viii. vYika'k fgr 5683 6539

ix. 'kq¼ ykHk 361707 495421

   XIII. Basis of Actuarial Assumption Considered

Particulars Basis of assumption

Discount rate Discount rate has been determined 
by reference to market yields on the 
balance sheet date on Government 
Bonds of term consistent with estimated 
term of the obligations as per para 78 
of AS15R.

Expected rate of return on 
plan assets

The expected return on plan assets is 
based on market expectations, at the 
beginning of the period, for returns over 
the entire life of the related obligation. 

Rate of escalation in salary The estimates of future salary increases 
considered in actuarial valuations 
taking into account infl ation, seniority, 
promotion and other relevant factors 
mentioned in para 83-91  of AS15R.

Attrition rate Attrition rate has been determined by 
reference to past and expected future 
experience and includes all types 
of withdrawals other than death but 
including those due to disability.

4.6 SEGMENT REPORTING FOR THE YEAR ENDED 
31ST MARCH 2014           

  (As compiled by the management and relied upon by Auditors)

                                                                                          (` in lacs)

S
No.

Particulars
 

Year 
Ended 

31.03.14
(Audited)

(Consolidated)

Year 
Ended 

31.03.13 
(Audited) 

(Consolidated)
i. Segment Revenue

a) Treasury 1199800 1100007

b) Corporate/Wholesale Banking 2426788 2266692

c) Retail Banking 1293454 1300724

d) Other Banking Operations 46801 70591

Total 4966843 4738014

ii. Segment Results

a) Treasury 148506 131838

b) Corporate/Wholesale Banking 751731 682946

c) Retail Banking 417670 388965

d) Other Banking Operations 13054 19937

Total 1330961 1223686

iii. Unallocated Expenses 144294 99645

iv. Operating Profi t 1186667 1124041

v. Provision for Tax 143484 185923

vi. Extraordinary Items – –

vii. Share of Earnings in Associates 
(Net) 13929 9236

viii. Minority Interest 5683 6539

ix. Net Profi t 361707 495421
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vU; lwpuk

x. [kaMokj vkfLr;k¡

d) Vªstjh 15563258 14318566

[k) dkWiksZjsV@gksylsy cSa¯dx 28995399 24018691

x) fjVsy cSafdax 11326463 10521723

?k) vU; cSafdax ifjpkyu 1223873 468706

mi tksM+ 57108993 49327686

Ä) xSj vkcafVr vkfLr;k¡ 373055 337093

oqQy vkfLr;k¡ 57482048 49664779

xi. [kaMokj ns;rk,a

d) Vªstjh 14427208 13213120

[k) dkWiksZjsV@gksylsy cSa¯dx 26564675 23085063

x) fjVsy cSafdax 11539865 9378866

?k) vU; cSafdax ifjpkyu 1140602 429079

mi tksM+ 53672350 46106128

Ä) xSj vkcafVr vkfLr;k¡ 376 111748

oqQy ns;rk,a 53672726 46217876

Hkkx&[k HkkSxksfyd 
Ø- 
la-

fooj.k 31-03-2014 
dks lekIr 

o"kZ 
(ys[kkijhf{kr) 
(lesfdr)

31-03-2013 
dks lekIr 

o"kZ 
(ys[kkijhf{kr) 
(lesfdr)

1. jktLo

d) ?kjsyw 4809872 4602654

[k) varjkZ"Vªh; 156971 135360

oqQy 4966843 4738014

2. vkfLr;k¡

d) ?kjsyw 49750567 44596108

[k) varjkZ"Vªh; 7731481 5068671

oqQy 57482048 49664779

uksV % 
1- [kaMokj ns;rk,a mudh lacafèkr [kaM vkfLr;ksa osQ vuqikr esa forfjr 

dh xbZ gSaA 

2- fiNyh vofèk osQ vkadM+ksa dks ;Fkko';d O;; vkcaVu osQ vkèkkj 
esa ifjorZu dj iqu% lewgu@iqu% Js.khc¼ fd;k x;k gSA 

4-7 Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kk ekud & 18 
osQ vuqlkj çdVhdj.k  

 lacafèkr ikfVZ;ksa osQ uke rFkk cSad osQ lkFk muosQ lacaèk 

  eq[; çcaèku dk£ed
(i) Jh osQ vkj dker] vèk;{k ,oa çcaèk funs'kd 
(ii) Jh jkosQ'k lsBh] dk;Zikyd funs'kd (11-03-2014 rd)
(iii) Jherh m"kk vuarlqczã.;u] dk;Zikyd funs'kd 

(11-11-2013 rd)
(iv) Jh ,l vkj caly] dk;Zikyd funs'kd (04-10-2013 rd) 
(v) Jh xkSjh 'kadj] dk;Zikyd funs'kd (7-10-2013 ls) 

Other Information:

x. Segment Assets

a) Treasury 15563258 14318566

b) Corporate/Wholesale Banking 28995399 24018691

c) Retail Banking 11326463 10521723

d) Other Banking Operations 1223873 468706

Sub Total 57108993 49327686

e) Unallocated Assets 373055 337093

Total Assets 57482048 49664779

xi. Segment Liabilities

a) Treasury 14427208 13213120

b) Corporate/Wholesale Banking 26564675 23085063

c) Retail Banking 11539865 9378866

d) Other Banking Operations 1140602 429079

Sub Total 53672350 46106128

e) Unallocated Liabilities 376 111748

Total Liabilities 53672726 46217876

Part B-Geographic Segments

SI. 
No.

Particulars Year 
Ended 

31.03.14
(Audited)

(Consolidated)

Year 
Ended 

31.03.13 
(Audited) 

(Consolidated)

1. Revenue

a) Domestic 4809872 4602654

b) International 156971 135360

Total 4966843 4738014

2. Assets

a) Domestic 49750567 44596108

b) International 7731481 5068671

Total 57482048 49664779

Note :

1. Segment Liabilities are distributed in the ratio of their 
respective Segment Assets.

2. Figures of the previous period have been re-grouped / 
reclassifi ed wherever necessary to make them comparable. 

4.7 Disclosure of Related Parties as per AS –18 issued by ICAI

Names of the related parties and their relationship with the Bank:

 Key Management Personnel:
i) Shri K. R. Kamath, Chairman & Managing Director 

ii) Shri Rakesh Sethi, Executive Director (up to 11.03.2014)    

iii) Ms. Usha Ananthasubramanian , Executive Director (up to 
11.11.2013) 

iv) Shri S. R. Bansal, Executive Director (up to 04.10.2013)

v) Shri Gauri Shankar, Executive Director (w.e.f. 07.10.2013) 
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(vi) Jh osQ oh czãkth jko] dk;Zikyd funs'kd (22-01-2014 ls)
(vii) MkW- jke ,l- laxkiwjs] dk;Zikyd funs'kd (13-03-2014 ls)

 vuq"kafx;k¡%
(i) ih,uch fxYV~l fyfeVsM
(ii) ih,uch gkmflax iQkbukal fyfeVsM
(iii) iatkc uS'kuy cSad (baVjuS'kuy) fyfeVsM] ;w-osQ-
(iv) ih,uch bUosLVesaV lfoZlst+ fyfeVsM+
(v) Mªd ih,uch cSad fyfeVsM] HkwVku 
(vi) ih,uch ba';ksjsal czksfdax çkbosV fyfeVsM*

(vii)ih,uch thou chek dEiuh fyfeVsM**

(viii)ts,llh ,lch ih,uch [kt+kfdLrku

 lg;ksxh laLFkk,a 
(i) ,ojsLV cSad fy- usiky
(ii) fçafliy ih,uch vlsV eSustesaV dEiuh çk-fy-
(iii) fçafliy VªLVh dEiuh çk-fy-
(iv) vlsV~l osQ;j ,.M fjdaLVªD'kUt ,aVjçkbt fy-
(v) bafM;k iSQDVfjax ,.M iQkbusal lkWY;w'kat çk-fy-***

(vi)ih,uch esVykbiQ bafM;k ba';ksjsal dEiuh fy-
(vii) eè; fcgkj xzkeh.k cSad] iVuk 
(viii) loZ gfj;k.kk xzkeh.k cSad] jksgrd#

(ix) fgekpy xzkeh.k cSad] e.Mh
(x) iatkc xzkeh.k cSad] diwjFkyk 
(xi) loZ ;wih xzkeh.k cSad] esjB 
* daiuh dks lekIr djus osQ dne mBk, tk jgs gSa D;ksafd oaQiuh us fnukax 14-02-2011 dks ykblsal 

igys gh okfil dj fn;k gSA

** oaQiuh ekuuh; mPpU;k;ky; osQ vkns'k fnukad 16-04-2013 osQ vuqlkj lekIr gks xbZ gSA

***  daiuh 31-03-2014 ls ih,uch dh lg;ksxh ugha gSA

# gfj;k.kk xzkeh.k cSad vkSj xqM+xkao xzkeh.k cSad dk foy; 29-11-2013 dks ,d ubZ laLFkk loZ 
gfj;k.kk xzkeh.k cSad] jksgrd (,l,pthch) osQ :i esa fd;k x;kA iwoZorhZ xqMxkao xzkeh.k cSad esa 
¯lMhosQV cSad osQ 'ks;j (` 35-00 yk[k $ 637-62 yk[k oqQy 672-62 yk[k) ¯lMhosQV cSad dh iawth 
esa vkSj 'ks"k jkf'k ih,uch }kjk ,l,pthch jksgrd gfj;k.kk dh iwath esa Mky nh xbZA 

 vr% 31-03-2014 dks ih,uch dk ,l,pthch jksgrd esa LVkWd 35 izfr'kr gSA

vi) Shri K.V. Brahmaji Rao, Executive Director (w.e.f.22.01.2014)

vii) Dr. Ram S. Sangapure, Executive Director (w.e.f. 13.03.2014)

 Subsidiaries:

(i) PNB Gilts Ltd.

ii) PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK

iv) PNB Investment Services Ltd 

v) Druk PNB Bank Ltd, Bhutan.

vi) PNB  Insurance Broking Pvt Ltd*. 

vii)  PNB Life Insurance Company Ltd. **

viii) JSC SB PNB Kazakhstan 

Associates:

 i) Everest Bank Limited, Nepal.

 ii) Principal PNB Asset Management Company Pvt. Ltd.

 iii) Principal Trustee Company Private Limited

 iv) Assets Care & Reconstructions Enterprise Ltd.

 v) India Factoring & Finance Solutions Pvt Ltd***

 vi) PNB Metlife India Insurance CO Ltd

 vii) Madhya Bihar Gramin Bank, Patna.

 viii) Sarva Haryana Gramin Bank, Rohtak#

 ix) Himachal Pradesh Gramin Bank, Mandi

 x) Punjab Gramin Bank, Kapurthala.

 xi) Sarva UP Gramin Bank, Meerut.

* Steps are being taken for winding up of the company as the license has already been 
surrendered on 14.02.2011.

** The company wound up as per Hon’ble High Court order dated 16.04.2013.

*** The company ceased to be PNB associate with effect from 31.03.2014.

#  Haryana Gramin Bank and Gurgaon Gramin) Bank were amalgamated on 29/11/2013 
into a new entity SarvaHaryana Gramin Bank, Rohtak(SHGB). Share of Syndicate Bank 
in erstwhile Gurgaon Gramin Bank was capitulated to Syndicate Bank (Rs. 35.00 lacs 
+ 637.62 lacs, total ` 672.62 lacs)  and like amount infused by PNB in SHGB, Rohtak. 

Hence the stake of PNB is 35% in the capital of SHGB, Rohtak as on 31/03/2014.
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lacafèkr ikfVZ;ksa ls ysu&nsu* (` yk[k esa )                                                                                                                                                                           

en@lacafèkr 
ikVhZ

ewy** (LokfeRo vFkok 
fu;a=k.k osQ vuqlkj)

vuq"kfx;k¡** lg;ksxh@la;qDr m|e eq[; çcaèku dk£ed eq[; çcaèku  dkfeZdksa 
osQ fj'rsnkj

;ksx
 

2013&14 vfèkdre 
cdk;k jkf'k

2013&14 vfèkdre 
cdk;k jkf'k

2013&14 vfèkdre 
cdk;k jkf'k

2013&14 vfèkdre 
cdk;k jkf'k

2013&14 vfèkdre 
cdk;k jkf'k

2013&14 vfèkdre 
cdk;k jkf'k

ikfjJfed
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha -- -- 121.98 Ykkxw ugha Ykkxw ugha Ykkxw ugha 121.98 Ykkxw ugha
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha -- -- (80.10) Ykkxw ugha Ykkxw ugha Ykkxw ugha (80.10) Ykkxw ugha

mèkkj Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha -- -- - - - - - -

tekjkf'k;k¡
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 2488.04 8274.89 16.05 25.56 36.25 47.31 2540.34 8347.76

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (6353.64) (18489.32) (117.79) (124.81) (16.73) (17.69) (6488.16) (18631.82)

tekjkf'k;k¡ dk 
fu;kstu

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 34678.25 34678.25 _ _ _ _ 34678.25 34678.25

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (12485.31) (3320.63) _ _ _ _ (12485.31) (3320.63)

vfxze
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 879.67 4944.50 _ _ 24.22 24.22 879.67 4944.50

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (23979.25) (28128.53) _ _ _ _ (23979.25) (28128.53)

'ks;j iw¡th 
esa fuos'k

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (11207.08) Ykkxw ugha (5.79) Ykkxw ugha -- Ykkxw ugha (11212.87) Ykkxw ugha

½.k i=kksa 
esa fuos'k

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha _ Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ Ykkxw ugha -- Ykkxw ugha -- Ykkxw ugha -- Ykkxw ugha

xSjfufèkd 
izfrc¼rk,a Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ _ -- -- -- -- -- --

miHkksx dh xbZ 
yh¯tx@gk;j 

ipsZt O;oLFkk,a
-- -- -- -- -- -- -- -- -- -- -- --

iznku dh xbZ 
yh¯tx@gk;j 

ipsZt O;oLFkk,a
-- -- -- -- -- -- -- -- -- -- -- --

vpy vkfLr;ksa 
dk Ø;

-- -- -- -- -- -- -- -- -- -- -- --

vpy vkfLr;ksa 
dk foØ;

-- -- -- -- -- -- -- -- -- -- -- --

mi;ksx dh xbZ 
yh¯tx@gk;j 

ipsZt O;oLFkk,a 
-- -- -- -- -- -- -- -- -- -- -- --

iznÙk C;kt
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 283.48 Ykkxw ugha 0.03 Ykkxw ugha -- Ykkxw ugha 283.51 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (171.06) Ykkxw ugha (9.25) Ykkxw ugha (0.61) (180.92) Ykkxw ugha

izkIr C;kt
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 2287.21 Ykkxw ugha Ykkxw ugha Ykkxw ugha 2287.21 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (945.51) Ykkxw ugha -- -- -- -- (945.51) Ykkxw ugha

lsok,a izkIr 
djuk

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 114.30 Ykkxw ugha -- -- -- -- 114.30 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ Ykkxw ugha _ _ _ _ _ Ykkxw ugha

lsok,a iznku 
djuk

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha _ _ _ _ _ _ _ _

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha -- -- -- -- -- -- -- --

izcaèku lafonk,¡
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 90.00 _ _ _ _ 90.00 Ykkxw ugha

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (45.00) _ -- -- -- -- (45.00) _

izkIr ykHkka'k
Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 1933.62 _ _ _ _ _ 1933.62 _

Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha (13.30) Ykkxw ugha -- -- -- -- (13.30) _

cSad izHkkj Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 42.76 Ykkxw ugha _ _ _ _ 42.76 Ykkxw ugha

izkIr deh'ku Ykkxw ugha Ykkxw ugha Ykkxw ugha Ykkxw ugha 4657.74 Ykkxw ugha _ _ _ 4657.74 Ykkxw ugha

* izcUèku }kjk rS;kj rFkk izekf.kr
 (dks"Bdksa esa fn, x, vk¡dM+s fiNys o"kZ osQ gSa)

** vuq"kafx;ksa vkSj oqQN lg;ksxh laLFkkvksa osQ lkFk gq, ysunsu dk izdVhdj.k ys[kk ekud & 18 ¶lEcfUèkr ikVhZ izdVhdj.k¸ osQ iSjk 9 osQ eísutj ugha fd;k x;k gS tks jkT; }kjk fu;af=kr m|eksa dks mudh ,slh vU; lEcfUèkr ik£V;ksa ls ysunsu esa ls fdlh ls 
lEcfUèkr lwpuk nsus ls NwV nsrk gS tks jkT; }kjk fu;af=kr gksaA
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Transactions with Related Parties*  ( ` Lac )                                                                                                                                                                           

Items/ Related 
Party

Parent**                    
(as per ownership or 

control)

Subsidiaries** Associates/ Joint  ventures Key Management 
Personnel

Relatives of Key 
Management Personnel

Total
20

13
-1

4 Maximum 
amount 

outstanding 20
13

-1
4 Maximum 

amount 
outstanding 20

13
-1

4 Maximum 
amount 

outstanding 20
13

-1
4 Maximum 

amount 
outstanding 20

13
-1

4 Maximum 
amount 

outstanding 20
13

-1
4 Maximum 

amount 
outstanding

Remuneration
N.A N.A N.A N.A – – 121.98 NA NA NA 121.98 NA

N.A N.A N.A N.A – – (80.10) NA NA NA (80.10) NA

Borrowings N.A N.A N.A N.A – – – – – – – –

Deposits
N.A N.A N.A N.A 2488.04 8274.89 16.05 25.56 36.25 47.31 2540.34 8347.76

N.A N.A N.A N.A (6353.64) (18489.32) (117.79) (124.81) (16.73) (17.69) (6488.16) (18631.82)

Placement of 
Deposits

N.A N.A N.A N.A 34678.25 34678.25 – – – – 34678.25 34678.25

N.A N.A N.A N.A (12485.31) (3320.63) – – – – (12485.31) (3320.63)

Advances
N.A N.A N.A N.A 879.67 4944.50 – – 24.22 24.22 879.67 4944.50

N.A N.A N.A N.A (23979.25) (28128.53) – – _ _ (23979.25) (28128.53)

Investments in 
share capital

N.A N.A N.A N.A – N.A – N.A _ N.A _ NA

N.A N.A N.A N.A (11207.08) N.A (5.79) N.A -- N.A (11212.87) N.A

Investments in 
debentures

N.A N.A N.A N.A – NA – NA _ NA – NA

N.A N.A N.A N.A _ NA – NA – NA – NA

Non funded 
Commitments N.A N.A N.A N.A – – – – – – – –

Leasing/ HP 
arrangements 

availed 
– – – – – – – – – – – –

Leasing/ HP 
arrangements 

provided 
– – – – – – – – – – – –

Purchase of 
fi xed assets – – – – – – – – – – – –

Sale of  Fixed 
Assets – – – – – – – – – – – –

Leasing/ HP 
arrangements 

availed 
– – – – – – – – – – – –

Interest paid
N.A N.A N.A N.A 283.48 N.A 0.03 N.A -- N.A 283.51 N.A

N.A N.A N.A N.A (171.06) N.A (9.25) NA (0.61) (180.92) N.A

Interest 
received 

N.A N.A N.A N.A 2287.21 N.A N.A N.A 2287.21 N.A

N.A N.A N.A N.A (945.51) N.A – – – – (945.51) N.A

Receiving of 
Services

N.A N.A N.A N.A 114.30 NA – – – – 114.30 NA

N.A N.A N.A N.A – NA – – – – – NA

Rendering 
services

N.A N.A N.A N.A – – – – – – – –

N.A N.A N.A N.A – – – – – – – –

Management 
contracts

N.A N.A N.A N.A 90.00 – – – – – 90.00 NA

N.A N.A N.A N.A (45.00) – – – – – (45.00) –

Dividend 
received

N.A N.A N.A N.A 1933.62 – – – – – 1933.62 –

N.A N.A N.A N.A (13.30) N.A – – – – (13.30) –

Bank Charges NA NA NA NA 42.76 NA – – – – 42.76 NA

Commission 
Received NA NA NA NA 4657.74 NA – – – 4657.74 NA

* As compiled and certifi ed by the management.
 (Figures in brackets relate to previous year)

** The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts state controlled enterprises 
from making any disclosures pertaining to their transactions with other related parties, which are also state controlled.

                   

final book.indb   283final book.indb   283 6/11/2014   10:24:13 AM6/11/2014   10:24:13 AM



284

4-8 iêðksa osQ fy, ys[kkadu & ys[kk ekud 19 

  foÙkh; iêðs% 

d) foÙkh; iêðs ij yh xbZ vkfLr;ksa dk 
ewy ewY; vkSj vU; vpy vkfLr;ksa esa 
lfEefyr iQuhZpj o fiQDlpj lfgr) % 

` 0.42 djksM+

ml ij fd, x, ewY; ßkl dh çkoèkku dh 
jkf'k 31-03-14 rd %

` 0.42 
Crores

31-03-2014 dks vifyf[kr ewY; % \ ` 1.00/-

[k) ,d o"kZ ls vufèkd esa U;wure lans; iêðk 
Hkqxrku %

'kwU;

x) ,d o"kZ ls vfèkd fdUrq 5 o"kZ ls vufèkd 
esa lans; U;wure iêðk Hkqxrku %

'kwU;

?k) 5 o"kZ osQ ckn lans; U;wure iêðk Hkqxrku  'kwU;
Ä)  ifjpkyu iêðs ` 24.30 djksM+

i) U;wure iêðk Hkqxrku ,d o"kZ ls vfèkd
  ugha %

` 10.14 djksM+

ii) U;wure iêðk Hkqxrku ,d o"kZ osQ ckn

  fdUrq ikap o"kZ ls vfèkd ugha % 

` 14.16 djksM+

4-9 ys[kk ekud 20 & çfr 'ks;j vtZu 
   (`)

fooj.k 31-03-2014 dks 31-03-2013 dks
çfr 'ks;j vtZu
ewy 101.61 140.16
ruqÑr* 101.61 140.16
dj osQ i'pkr~ va'k (U;wejsVj) 
osQ :i esa mi;ksx dh xbZ jkf'k 
(` djksM+ esa)

3617.03 4954.21

'ks;jksa dk vafdr ewY; 10@& çfr 'ks;j 10@& çfr 'ks;j
gj (fMuksfeusVj) osQ :i esa mi;ksx 
fd, x, bfDoVh 'ks;jksa dh Hkkfjr 
vkSlr la[;k

355946370 340275264

� dksbZ ruqÑr laHkkO; 'ks;j ugha gSa A

4-10 ys[kk ekud&22 vk; ij djksa osQ lacaèk esa ys[kkadu 
 vkLFkfxr dj vkfLr;ksa rFkk ns;rkvksa osQ çeq[k ?kVd fuEufyf[kr 

gSa% 
 (` djksM+ esa)

fooj.k 31-03-2014 dh fLFkfr 31-03-2013 dh fLFkfr
vkLFkfxr dj vkfLr;k¡
v'kksè; ,oa lafnX/ ½.kksa osQ fy, 
çko/ku

368.51 14.16

Nqêðh udnhdj.k osQ fy, çko/ku 539.30 455.77

isa'ku o minku osQ fy, çko/ku 'kwU; 14.21

/kjk 43 ch osQ vUrxZr lkafof/d ns;rk 1.10 1.16

vU; 14.25 107.81

tksM+ 923.16 593.11

vkLFkfxr dj ns;rk,a
vpy vkfLr;ksa ij ewY;ßkl 18.90 18.04

vk;dj vfèkfu;e 1961 dh èkkjk 36 
(1) (viii) osQ varxZr dVkSrh

308.27 'kwU;

vU; 22.25 10.00

tksM+ 349.42 28.04

vkLFkfxr dj vkfLr;ka@
(ns;rk) & 'kq¼

573.74 565.07

4.8. Accounting for Leases – AS 19 

 Financial Leases:

a. Original value of assets acquired on 
fi nancial lease and included in other fi xed 
assets (including furniture and fi xture): 

 ` 0.42Crores. 

The amount of depreciation provided 
upto 31.03.2014 thereon: 

` 0.42 Crores

The written down value as on 31.03.2014 : ` 1.00/-

b. Minimum Lease Payment due not later 
than one year: 

NIL

c. Minimum Lease Payment due later than one 
year but not later than fi ve years: 

NIL

d. Minimum Lease Payment due later than 5 years:  NIL
e. Operating leases. ` 24.30 Crores

i) Minimum Lease payment due not 
  later than 1 year : 

` 10.14Crores

ii) Minimum Lease Payment due later 
       than 1 year but not later than 5 years : 

` 14.16 Crores

4.9 AS 20 - Earnings Per Share
(`)

Particulars As on 31.03.2014 As on 31.03.2013
Earning per Share
Basic
Diluted *

101.62
101.62

140.16
140.16

Amount used as numerator 
Profi t after tax 
(` In Crores)

3617.07 4954.21

Nominal value of shares 10/- per share 10/- per share
Weighted average number 
of equity shares used as the 
denominator

355946370 340275264

* There are no diluted potential shares.

4.10 AS 22 - Accounting for Taxes on Income 

  Major components of deferred tax assets and liability are set 
out below:

(` In Crores)

Particulars As on 31.03.2014 As on 31.03.2013
Deferred Tax Assets
Provision for bad & doubtful 
debts

368.50 14.16

Provision for leave encashment 539.32 455.77

Provision for Pension & Gratuity NIL 14.21
Statutory Liabilities u/s 43B 1.10 1.16

Others 14.15 107.81
Total 923.07 593.11
Deferred Tax Liabilities
Depreciation on fi xed assets 18.90 18.04
Deduction u/s 36(1)(viii)of 
income tax Act,1961

309.70 NIL

Others 22.25 10.00
Total 350.85 28.04
Deferred Tax Assets/ (Liability) 
– Net

572.22 565.07
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4-11 ys[kk ekud 28 % vkfLr;ksa dk vutZu 

 cSad dh vkfLr;ksa esa i;kZIr fgLlk foÙkh; vkfLr;ksa dk gS ftuij 
ys[kk ekud 28 ¶vkfLr;ksa dk vutZu¸ ykxw ugha gSA cSad dh jk; 
esa bldh vkfLr;ksa (ftuij ekud ykxw gksrk gS) dh mÙkQ ekud dh 
'krZ osQ v/hu visf{kr igpku osQ fy;s 31 ekpZ 2014 dks fdlh 
egRoiw.kZ lhek rd vutZd ugha gSA

4-12 ys[kk ekud 29 % çko/ku] vkdfLed ns;rk,a vkSj vkdfLed 
vkfLr;k¡ %

i- ns;rkvksa osQ fy, çko/kuksa esa ?kV&c<*
  (` djksM+ esa) 

fooj.k osru le>kSrs dh ckrphr 
osQ vUrxZr osru cdk;k 

dkuwuh ekeys@ 
vkdfLedrk,¡

1 vçSy] 2013 dks 'ks"k 300.00 25.42

vof/ osQ nkSjku çko/ku 720.00 1.38

vof/ osQ nkSjku ç;qÙkQ jkf'k;ka 0 0

vof/ osQ nkSjku iyVh x;h jkf'k 0 8.59

31 ekpZ] 2014 dks 'ks"k 1020 18.21

cfgxZeu@vfuf'prrk dk le; okLrfod Hkqxrku gksus ij le>kSrk vFkok 
ifj.kfr ij 

cfgxZeu

* vU; osQ fy, çko/kku dks NksM+dj 

ii- ykHk o gkfu [kkrs esa O;; 'kh"kZ osQ vUrxZr fn[kk, 
x, ¶çko/kuksa o vkdfLedrkvksa¸ dk fooj.k fuEufyf[kr 
gS%

  (` djksM+ esa)

fooj.k 31-03-2014 
dks lekIr o"kZ

31-03-2013 
dks lekIr o"kZ

fuos'k ij ewY;ßkl osQ fy, çko/ku 832.08 108.89

vutZd vkfLr;ksa osQ fy, çko/ku 4642.87 3370.15

vutZd vkfLr;ksa osQ fy, ÝyksfVax 
çko/ku (Hkkjrh; fjtoZ cSad osQ 
çko/kuhdj.k ekun.Mksa ls vfèkd)

– –

ekud vkfLr;ksa osQ fy, çko/ku 533.24 397.71

vk;dj osQ fy, fd;k x;k çko/ku (,iQ 
ch Vh rFkk lainkdj lfgr)

1433.09 1859.23

vU; çko/kku ,oa vkdfLedrk,a 904.62 577.18

tksM+ 8345.9 6313.16

4-13 ¶ÝyksfVax çko/kuksa dk fooj.k fuEufyf[kr gS %
  (` djksM+ esa)

fooj.k 31-03-2014 31-03-2013
01-04-2013@01-04-2012 dks çkjfEHkd 'ks"k 1103.03 1103.03

o"kZ osQ nkSjku fd;s x;s Ýyks¯Vx çko/ku dh 
ek=kk

10.12 'kwU;

o"kZ osQ nkSjku vkgfjr jkf'k dk mís'; 354.86 'kwU;

31-03-2014 @ 31-03-2013 dks vfUre 'ks"k 758.29 1103.03

* Hkk- fj- cSad ifji=k la[;k MhchvksMh-la[;k-chih-95@21-04-048@2013&14 fnukad 07-02-2014 osQ 
vuqlj.k esa cSad us 31 ekpZ 2013 dks j[ks x, vius Ýyks¯Vx izkoèkku osQ 33» dk mi;ksx fd;k  
gSA rnuqlkj 31-03-2013 dks j[ks x, #i;s 1075-36 djksM+ Ýyks¯Vx izkoèkku esa ls #i;s 354-86 
djksM+ dh jkf'k dk mi;ksx vutZd vkfLr;ksa osQ fy, fo'ks"k izkoèkku fd;k x;k gSA

4.11 AS 28 - Impairment of Assets 

  A substantial portion of the bank’s assets comprise of 
‘fi nancial assets’ to which Accounting Standard 28 
‘Impairment of Assets’ is not applicable.  In the opinion of 
the bank, there is no impairment of its assets (to which the 
standard applies) to any material extent as at 31st March 
2014 requiring recognition in terms of the said standard.

4.12 AS 29 - Provisions, Contingent Liabilities and Contingent 
Assets

  i. Movement of provisions for liabilities *

 (` In Crores)

Particulars Salary arrears under 
negotiation

Legal cases/
contingencies

Balance as at 1st April 2013 300.00 25.42

Provided during the year 720.00 1.38

Amounts used during the year 0 0

Reversed during the year 0 8.59

Balance as at 31st March 2014 1020 18.21

Timing of outfl ow/uncertainties On actual payment Outfl ow on 
settlement /

crystallization

*  Excluding provisions for others

 ii Break up of “Provisions and Contingencies” shown 
under the head Expenditure in Profi t and Loss Account 
is as follows:

(` In Crores)

Particulars
Year ended 
31.03.2014

Year ended 
31.03.2013

Provisions for depreciation on investment 782.76 108.89

Provision towards NPAs 4627.08 3370.15

Floating provisions for NPAs (over and 
above RBI provisioning norms)

– –

Provision towards Standard Assets 531.75 397.71

Provision made towards Income Tax 
(including FBT & Wealth Tax )

1434.84 1859.23

Others Provision & Contingencies 955.63 577.18

Total 8332.06 6313.16

4.13 Break-up of Floating Provisions is as follows:                                                                

(` in crore)

Particulars 31.03.2014 31.03.2013

Opening balance as on 01.04.2013/01.04.2012 1103.03 1103.03

Quantum of fl oating provisions made during 
the  year

10.12 NIL

Purpose and amount of draw down made 
during the year

354.86 NIL

Closing balance as on 31.03.2014/31.03.2013 758.29 1103.03

* Pursuant to Reserve Bank of India circular No.DBOD.No.BP.95/21.04.048/2013-14 
dated 07th February 2014, the parent bank has utilised 33% of its fl oating provision 
held as at 31st March 2013. Accordingly, an amount of Rs. 354.86 cr. out of fl oating 
provision of ` 1075.36 cr. held as on 31.03.2013 has been utilised towards specifi c 
provisions for non-performing assets
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4-14 vkdfLed ns;rkvksa ij vuqlwph 12 ns[ksa 
 ,slh ns;rk,a U;k;ky;@iapkV@U;k;ky; ls ckgj le>kSrksa] vihyksa osQ 

fuiVku rFkk ek¡xh x;h jkf'k] lafonkxr nkf;Roksa dh 'krksaZ lac¼ 
ik£V;ksa }kjk dh x;h rFkk mBk;h x;h ek¡xksa ij Øe'k% vk/kfjr gSaA 
,sls ekeyksa esa dksbZ çfriw£r çR;kf'kr ugha gSA 

4-15 cSad osQ ;wukbVsM ¯dxMe esa izwMsaf'k;y fofu;ked izkfèkdj.k 
(ihvkj,) dks ;w-osQ- fLFkr viuh vuq"kaxh iatkc uS'kuy cSad 
(baVjuS'kuy) fyfeVsM osQ laca/ esa ,d pqdkSrh vk'oklu i=k 
tkjh fd;k gS ftlesa bl ckr dk vk'oklu fn;k x;k gS fd ;fn 
iatkc uS'kuy cSad (baVjuS'kuy) fyfeVsM] ;w-osQ- viuh foRrh; 
çfrc¼rk,a iwjh u dj ik;k rks cSad mls foRrh; lgk;rk çnku 
djsxkA cgjgky] 31 ekpZ] 2014 dh fLFkfr osQ vuqlkj ,slh fdlh 
foRrh; çfrc¼rk dh fLFkfr ugha mHkjh gSA 

5- vU; fVIif.k;ka
d-  ` 4-34 djksM+ (ewY;ßkl ?kVkdj) (fiNys o"kZ ` 4-71 

djksM+ `) {ykxr 8-70 djksM+} (fiNys o"kZ 7-88 djksM+) dh 
jkf'k dh lEifÙk lesr ifjljksa osQ fy, VkbVy MhM~l dk 
iathdj.k fd, tkus dh çrh{kk gSA ifjljksa esa ` 26-63 djksM+ 
(fiNys o"kZ ` 173-61 djksM+) dk iw¡thxr çxfr dk;Z  
lfEefyr gSA

[k- o"kZ osQ nkSjku ewy cSad us le;&le; ij la'kksfèkr lsch 
fofu;e 2009 osQ vè;k; VII (lsch vkbZ lh Mh vkj 
fofu;e) osQ vuqlkj funs'kd e.My }kjk fd;s x;s fu.kZ;ksa 
osQ vuq:i vfèkekU; vkèkkj ij `10@& dk çR;sd bfDoVh 
'ks;j ` 571-63 çR;sd 'ks;j osQ çhfe;e ij Hkkjr ljdkj 
dks 8596530 bfDoVh 'ks;j vkcafVr fd,A ,slk fd;s tkus 
ls cSad dks oqQy iw¡th jkf'k ` 500 djksM+ çkIr gqbZ ftlesa 
bfDoVh iwath osQ :i esa ` 8-597 djksM vkSj çhfe;e :i esa 
` 491-403 djksM+ 'kkfey gSA ifj.kkeLo:i ljdkj dh 
'ks;jèkkfjrk vfèkekU;rk vkcaVu iwoZ 57-87 dh rqyuk esa vc 
58-87» gSA

x- varfje ykHkka'k & funs'kd eaMy us viuh fnukad 
31-03-2014 dks gqbZ cSad esa foRr o"kZ 2013&14 osQ fy, 
`10@& osQ çR;sd bfDoVh 'ks;j ij `10@& osQ ykHkka'k (vFkkZr~ 
100») dh ?kks"k.kk dh gSA ykHkka'k Hkqxrku djus dh frfFk 
24-02-2014 FkhA 

 cksMZ us foÙk o"kZ 2013&14 osQ fy, fdlh Hkh izdkj osQ 
ykHkka'k dh laLrqfr ugha dh gSA 

6- tgk¡ dgha vko';d le>k x;k gS xr o"kZ blh vofèk osQ vuq:i 
vk¡dM+ksa dk iqu% lewgu@iqu% O;oLFkk@iqu% oxhZdj.k dj fy;k x;k 
gSA

4.14 Refer Schedule-12 on Contingent Liabilities

 Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and 
the amount being called up, terms of contractual obligations, 
devolvement and raising of demand by concerned parties, 
respectively. No reimbursement is expected in such cases.

4.15  The Bank has issued a Letter of Comfort to Prudential 
Regulation Authority (PRA), the regulator in United Kingdom, 
committing that the bank shall provide fi nancial support to 
its subsidiary, Punjab National Bank (International) Ltd., UK 
so that it meets its fi nancial commitments as and when they 
fall due. However, no fi nancial obligation has arisen out 
of such arrangement during the fi nancial year ended 31st 
March, 2014.

5. Other Notes

a. Premises include properties amounting to ` 4.34 crores 
(Net of Depreciation) (previous year ` 4.71  crores)     
{Cost ` 8.70crores} (previous year ` 7.88 crores) are 
awaiting registration of title deeds. Premises include 
capital work in progress of ` 26.63crores  (previous 
year ` 173.61 crores).

b.    During the year the parent bank has allotted 85,96,530 
equity shares of ` 10/- each to Govt of India at 
a premium of ` 571.63 per share as determined 
by the Board in terms of the Chapter VII of the 
SEBI Regulations, 2009, as amended from time to 
time (the "SEBI ICDR Regulations") on preferential 
basis. The total amount received by the bank on this 
account is ` 500crores which includes ` 8.597crores 
as equity capital and ` 491.403crores as premium. 
Consequently the Government holding has increased 
to 58.87% as against 57.87% before preferential 
allotment.  

c.    Interim Dividend –The Board of Directors of the Bank 
in its meeting held on 31.01.2014 declared Interim 
Dividend @ `10/-(i.e.100%) per Equity Share of `10/- 
each for the F.Y. 2013-14. The Dividend payment date 
was 24.2.2014. 

 No further dividend is recommended by the Board for 
the F.Y 2013-14   

6. Figures of the corresponding previous year have been 
regrouped/ rearranged/reclassifi ed wherever considered 
necessary. 
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31 ekpZ 2014 dks lekIr o"kZ osQ fy, rqyui=k osQ lkFk layXu lesfdr udnh çokg fooj.k&i=k
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH’ 2014

( ` djksM+ esa/Figure in ` Crore)

2013-14 2012-13

fooj.k@Particulars

v- ifjpkyu dk;Zdykiksa ls udnh izokg (iz;qDr)

A. Cash Flow from/(used in) Operating Activities

(i) dj osQ i'pkr 'kq¼ ykHk
Net Profi t after Tax 3534.62 4927.24

tksfM+, % lg;ksxh oaQifu;ksa esa vtZu dk va'k
Add: Share of earning in Associates 139.29 92.36

vYika'k fgr ls iwoZ 'kq¼ ykHk
Net Profi t before Minority Interest 3673.91 5019.6

tksfM+, % dj osQ fy, izkoèkku (vkLFkfxr dj dks NksM+dj)
Add: Provision for Tax (Net of deferred tax) 1434.84 1859.23

djksa ls iwoZ ykHk
Proift before Taxes (i) 5108.75 6878.83

(ii) fuEufyf[kr osQ fy, lek;kstu %
Adjustment for :

vpy vkfLr;ksa ij ewY;ßkl
Depreciation on fi xed assets 387.3 356.19

?kVkb, % iqueZwY;kadu izkjf{kr fufèk ls vkgfjr jkf'k
Less : Amount drawn from Revaluation Reserve (20.67) (20.67)

vutZd vkfLr;ksa osQ fy, izkoèkku
Provision for Non-performing assets 4627.08 3370.15

ekud vkfLr;ksa ij izkoèkku
Provision on Standard Assets 1420.03 884.05

fuos'kksa ('kq¼) ij izkoèkku
Provision on Investments (net) 710.17 25.74

vU; izkoèkku ('kq¼)
Other Provisions (net) 144.06 57.72

vuq"kaxh@vU; ls ykHkka'k (fuos'k dk;Zdyki)
Dividend from Subsidiary / Others (Investing Activity) 0 0

ckW.Mksa ls C;kt (foÙkh; dk;Zdyki)
Interest on Bonds (Financing Activity) 939.43 967.45

vpy vkfLr;ksa dh fcØh ls ykHk@gkfu ('kq¼)
Profi t / (Loss) on sale of Fixed Assets ( net ) ( ii ) (4.82) (2.68)

ifjpkyu vkfLr;ksa o ns;rkvksa esa ifjorZuksa ls iwoZ ifjpkyu ykHk 8202.58 5637.95

Operating Profi t before Changes in Operating Assets and Liabilities  ( i+ii) 13311.33 12516.78

(iii) ifjpkyu vkfLr;ksa o ns;rkvksa esa 'kq¼ ifjorZu osQ fy, lek;kstu
Adjustment for net change in Operating Assets and Liabilities

fuos'kksa esa deh@(o`f¼)
Decrease / (Increase) in Investments (15328.76) (8898.13)

vfxzeksa esa deh@(o`f¼)
Decrease / (Increase) in Advances (50411.15) (22312.78)

vU; vkfLr;ksa esa deh@(o`f¼)
Decrease / (Increase) in Other Assets 1089.06 (383.48)

tekjkf'k;ksa esa o`f¼@(deh)
Increase / (Decrease) in Deposits 62203.36 14591.95
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31 ekpZ 2014 dks lekIr o"kZ osQ fy, rqyui=k osQ lkFk layXu lesfdr udnh çokg fooj.k&i=k
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH’ 2014

( ` djksM+ esa/Figure in ` Crore)

2013-14 2012-13

fooj.k@Particulars

mèkkjksa esa o`f¼@(deh)
Increase / (Decrease) in Borrowings 8031.27 4676.83

vU; ns;rkvksa o izkoèkkuksa esa o`f¼@(deh)
Increase / (Decrease) in Other Liabilities & Provisions (263.74) 719.43

(iii) 5320.04 (11606.18)

ifjpkyuksa ls mRiUu udnh
Cash generated from Operations ( i+ii+iii) 18631.37 910.6

iznÙk dj (okilh dks NksM+dj) 
Tax Paid (net of refund ) (1725.28) (1603.07)

ifjpkyu dk;Zdykiksa esa iz;qDr 'kq¼ udnh (v)
Net Cash used in Operating Activities (A) 16906.09 (692.47)

vk- fuos'k dk;Zdykiksa ls udnh izokg (iz;qDr)
B. Cash Flow from/(used in) Investing Activities

vpy vkfLr;ksa dh [kjhn (fcØh dks NksM+dj)
Purchase of Fixed Assets (net of Sales) (429.88) (558.73)

vuq"kafx;ksa@la;qDr m|eksa@{ks-xzk- cSadksa ls izkIr ykHkka'k
Dividend recd from Subsidiaries / JV / RRBs 0 0

vuq"kafx;ksa@la;qDr m|eksa@{ks-xzk- cSadksa esa fuos'k(fofuos'k)
Investment (Disinvestment) in Subsidaries / JV / RRBs 127.88 (41.71)

vU; fuos'k
Other Investments 0 0

fuos'k dk;Zdykiksa esa iz;qDr 'kq¼ udnh vk
Net Cash used in investing Activities (B) (302.00) (600.44)

b- foÙkh;u dk;Zdykiksa ls udnh izokg (iz;qDr)
C. Cash Flow from /(used in)Financing Activities

'ks;j iw¡th (izhfe;e lfgr)
Issue of share capital (incl Share Premium) 643.3 1374.6

tkjh@iqu[kZjhn ckW.M (Vh;j&I o Vh;j&II

Issue/(Redemption) of Bonds (Tier I & Tier II) 3912.09 (232.32)

ckW.Mksa ij iznÙk C;kt (Vh;j&I o Vh;j&II

Interest paid on Bonds(Tier I,II) (939.43) (967.45)

ykHkka'k dk Hkqxrku (ykHkka'k ij dj lfgr)
Payments of Dividends (incl tax on Dividend) (1487.09) (868.78)

foÙkh;u dk;Zdykiksa esa iz;qDr 'kq¼ udnh
Net Cash used in Financing Activities (C) 2128.87 (693.95)

bZ- udnh rFkk udnh rqY;ksa esa 'kq¼ ifjorZu (v$vk$b)
D. Net Change in Cash and Cash Equivalents (A+B+C) 18732.96 (1986.86)

o"kZ osQ vkjEHk esa udnh rFkk udnh rqY;
Cash and Cash Equivalents at the beginning of the year

udnh vkSj Hkkjrh; fjtoZ cSad osQ ikl 'ks"k
Cash and Balances with Reserve Bank of India 17929.51 18507.64

cSadksa osQ ikl 'ks"k vkSj ek¡x o vYi lwpuk ij izkIr èku
Balances with Banks & Money at Call & Short Notice 10203.52 28133.03 11612.25 30119.89

o"kZ osQ vUr esa udnh rFkk udnh rqY;
Cash and Cash Equivalents at the end of the year
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 Vh osQ ckyeqoqQUnu vkj vkj owjs ih osQ egkik=kk MkW- jke ,l laxkiwjs osQ ohjk czãkth jko xkSjh 'kadj
 lgk;d egkizcaèkd mi egkizcaèkd egkizcaèkd dk;Zikyd funs'kd dk;Zikyd funs'kd dk;Zikyd funs'kd 
 T K BALAMUKUNDAN  R R VOORE  P K MOHAPATRA DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO GAURI SHANKAR
 ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER  GENERAL MANAGER EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR  EXECUTIVE DIRECTOR

 osQ-vkj- dker
K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

 vuqjkx tSu ch ih dkuwuxks Vh lh >ykuh fnyhi oqQekj lkgk ch ch pkSèkjh  th ih [kaMsyoky
 funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd
 ANURAG JAIN  B P KANUNGO  T C JHALANI  DILIP KUMAR SAHA B B CHAUDHRY  G P KHANDELWAL
 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR DIRECTOR

 vjkèkuk feJk ,e , varqys ,e ,u xksihukFk Mh osQ ¯lxyk lquhy xqIrk 
 funs'kd funs'kd funs'kd funs'kd funs'kd
 ARADHANA MISRA  M A ANTULAY  M N GOPINATH  D K SINGLA  SUNIL GUPTA
 DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR  DIRECTOR 

 Ñrs th ,l ekèko jko ,aM dEiuh Ñrs cksjdj ,aM etwenkj Ñrs fiQyhiksl ,aM dEiuh Ñrs osQ ,u xqVxqfV;k ,aM dEiuh Ñrs lh oh osQ ,aM ,lksfl,V~l Ñrs osQ ,u xqVxqfV;k ,aM dEiuh
 lunh ys[kkdj lunh ys[kkdkj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj lunh ys[kkdj
 (th ekf.kD; izlkn μ lk>snkj) (nsokax ok?kkuh μ lk>snkj) (lh ,p Jhèkju μ lk>snkj) (ch vkj xks;y μ lk>snkj) (, osQ izèkku μ lk>snkj) jes'k oQiwj& lk>snkj
 lnL; la- 020105, ,iQ vkj- ,u- 001907S lnL; la- 109386, ,iQ vkj- ,u- 101569W lnL; la- 006281, ,iQ vkj- ,u- 002650S lnL; la- 012172, ,iQ vkj- ,u- 304153E  lnL; la- 032156, ,iQ vkj- ,u- 101745W  lnL; la- 080725, ,iQ vkj- ,u- 001477N

 For G S Madhava Rao & Co.  For Borkar & Muzumdar  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.
 Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
(G Manikya Prasad - Partner) (Devang Vaghani - Partner) (C H Sreedharan - Partner) (B R Goyal - Partner)  (A K Pradhan - Partner)  (Ramesh Kapoor - Partner)
M No. 020105, FRN 001907S  M No. 109386, FRN 101569W  M No. 006281, FRN 002650S M No. 012172, FRN 304153E  M No. 032156, FRN 101745W  M No. 080725, FRN 001477N

LFkku@Place : ubZ fnYyh@New Delhi
fnukad@Date : 13/05/2014

31 ekpZ 2014 dks lekIr o"kZ osQ fy, rqyui=k osQ lkFk layXu lesfdr udnh çokg fooj.k&i=k
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH’ 2014

( ` djksM+ esa/Figure in ` Crore)

2013-14 2012-13

fooj.k@Particulars

udnh vkSj Hkkjrh; fjtoZ cSad osQ ikl 'ks"k
Cash and Balances with Reserve Bank of India 22406.14 17929.51

cSadksa osQ ikl 'ks"k vkSj ek¡x o vYi lwpuk ij izkIr èku
Balances with Banks & Money at Call & Short Notice 24459.85 46865.99 10203.52 28133.03

18732.96 (1986.86)

fVIif.k;k¡ %&
Notes :-

1. iznÙk izR;{k djksa (okilh dks NksM+dj) dks ifjpkyu dk;Zdykiksa ls mn~Hkwr ekuk x;k gS rFkk bUgsa fuos'k rFkk foÙkh;u dk;Zdykiksa osQ eè; foHkDr ugha fd;k x;k gSA
1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and fi nancing activities.

2. ?kVk eas fn, x, lHkh vkadM+s ^udnh cká* n'kkZrs gSaA
2. All fi gures in minus represents “Cash Out Flow”.
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 INDEPENDENT AUDITORS’ REPORT ON CONSOLIDATED 
FINANCIAL STATEMENTS OF PUNJAB NATIONAL BANK GROUP  

To

The Board of Directors of Punjab National Bank

1. We have audited the attached Consolidated Balance Sheet 
of Punjab National Bank, its subsidiaries and associates 
(collectively known as PNB Group) as at 31st March 
2014, the Consolidated Profi t and Loss Account and the 
Consolidated Cash Flow Statement for the year ended on that 
date and a summary of signifi cant accounting policies and 
other explanatory information annexed thereto, in which the 
following are incorporated: 

i)  Audited accounts of Punjab National Bank (The 
Bank), audited by us, vide our audit report dated May 
13, 2014,

ii)  Audited accounts of 6 Subsidiaries and 5 Regional Rural 
Banks, audited by other auditors and

iii) Unaudited accounts of 1 Subsidiary (PNB Insurance 
Broking Pvt. Ltd) and 5 Associates. 

2. We did not audit the fi nancial statements of subsidiaries 
viz. (i) PNB Gilts Limited (ii) PNB Housing Finance Limited 
(iii) Punjab National Bank (International) Limited (iv) PNB 
Investment Services Limited (v) Druk PNB Bank Ltd. (vi) PNB 
Principal Insurance Broking Pvt Ltd. and (vii) JSC SB PNB 
Kazakastan whose fi nancial statements refl ect total assets of 
` 28971.28 crores as at 31st March 2014 and total revenues 
of ` 2069.13 crores for the year then ended. These fi nancial 
statements and other fi nancial information have been 
audited by their respective auditors whose reports have been 
furnished to us and our opinion is based solely on the reports 
of the said auditors. 

3. a).  We did not audit the fi nancial statements of the regional 
rural banks and other associates of Punjab National 
Bank ( the Bank ), where the bank’s share of profi ts (net) 
is `139.24 crores for the year ended 31st March 2014.

 b).  Our opinion is based on the audited fi nancial statements 
of all Regional Rural Banks audited by respective 
auditors as well as certain un-audited estimated fi nancial 
data and the un-audited fi nancial statements of other 
associates stated in Footnote (2.2) to note No. 2 to Notes 
on Accounts in Schedule 18.

 c). In the absence of full information regarding impact 
of difference in accounting policies followed by the 
parent, subsidiaries and associates (including RRBs), no 
adjustments, have been carried out. Regional Rural Banks 
(associates) have not followed Accounting Standard 
-15 (Revised), issued by the Institute of Chartered 

iatkc uS'kuy cSad osQ lesfdr foÙkh; fooj.k i=kksa ij 
ys[kk ijh{kdksa dh Lora=k fjiksVZ 

lsok esa

funs'kd eaMy] iatkc uS'kuy cSad 

1- geus iatkc uS'kuy cSad] mlosQ vuq"kafx;ksa vkSj lgk;dksa (ih,uch 
lewg) osQ 31 ekpZ] 2014 osQ layXu rqyui=k vkSj mÙkQ frfFk 
dks lekIr o"kZ osQ lesfdr ykHk&gkfu [kkrs rFkk udnh çokg dh 
ys[kkijh{kk dh gS rFkk egRoiw.kZ ys[kkadu uhfr;ksa dk la{ksi vkSj vU; 
O;k[;kRed lwpuk blosQ lkFk layXu gS] ftlesa fuEufyf[kr 'kkfey 
gSa % 

i)  gekjh ys[kk ijh{kk fjiksVZ fnukad 13 ebZ] 2014 }kjk gekjs 
}kjk ys[kk ijhf{kr iatkc uS'kuy cSad (cSad) osQ ys[kk ijhf{kr 
ys[ks] 

ii) vU; ys[kk ijh{kdksa }kjk 6 vuq"kafx;ksa vkSj 5 {ks=kh; xzkeh.k cSadksa 
osQ ys[kk ijhf{kr ys[ks] 

iii) 1 vuq"kaxh (ih,uch ba';ksjsUl czks¯dx çk-fy-) vkSj 5 lg;ksxh 
laLFkkvksa osQ xSj&ys[kk ijhf{kr ys[ksA 

2- geus bu vuq"kaafx;ksa uker% i) ih,uch fxYV~l fyfeVsM 
ii) ih,uch gkm¯lx iQkbusal fy- iii) iatkc uS'kuy cSad (baVjuS'kuy) 
fyfeVsM] iv) ih,uch bUosLVesaV l£olsT+k fy-] v) Mªd ih,uch 
cSad fyfeVsM] vi) ih,uch fçafliy ba';ksjsal czks¯dx çk-fy-] rFkk 
(vii) ts,llh ,lch ih,uch dtkf[kLrku osQ foÙkh; fooj.kksa dh 
ys[kk ijh{kk ugha dh ftuosQ foÙkh; fooj.kksa esa 31 ekpZ] 2014 
dks lekIr o"kZ osQ fy, ` 28971-28 djksM+ dh oqQy vkfLr;k¡ 
rFkk ` 2069-13 djksM+ dk oqQy jktLo n'kkZ;k x;k gSA bu 
foÙkh; fooj.kksa rFkk vU; lwpukvksa dh muosQ lEcfUèkr 
ys[kk ijh{kdksa }kjk ys[kk ijh{kk dh x;h vkSj rRlacaèkh fjiksVks± esa 
çLrqr dh x;ha vkSj gekjk er mu ys[kk ijh{kdksa dh fjiksVks± ij gh 
vkèkkfjr gSA 

3- d- geus 31 ekpZ] 2014 dks lekIr o"kZ osQ fy, {ks=kh; xzkeh.k 
cSadksa rFkk cSad dh vU; lg;ksxh laLFkkvksa osQ foÙkh; 
fooj.kksa dh ys[kk ijh{kk ugha dh gS ftuesa cSad osQ ykHk 
dk fgLlk ('kq¼) ` 139-24 djksM+ gSA 

 [k- gekjk er vU; ys[kk ijh{kdksa }kjk ys[kk ijhf{kr {ks=kh; 
xzkeh.k cSadksa osQ ys[kk ijhf{kr foÙkh; fooj.kksa rFkk oqQN 
xSj ys[kk ijhf{kr vuqekuksa rFkk vuqlwph 18 esa ys[kksa ij 
fVIif.k;ksa ij fVIi.kh la[;k 2 dh ikn fVIi.kh (2-2) esa 
mfYyf[kr vU; lg;ksxh laLFkkvksa osQ xSj ys[kk ijhf{kr 
foÙkh; fooj.kksa ij vkèkkfjr gSA 

 x- çeq[k cSad] vuq"kafx;ksa vkSj lg;ksxh laLFkkvksa ({ks=kh; xzkeh.k 
cSadksa lfgr) }kjk viukbZ xbZ ys[kkadu uhfr;ksa esa fHkUurk 
osQ çHkko ls lEcfUèkr iw.kZ tkudkjh osQ vHkko esa dksbZ 
lekèkku ugha fd;k x;k gSA {ks=kh; xzkeh.k cSadksa (lg;ksxh 
laLFkkvksa) us oqQN deZpkjh ykHkksa osQ fy, Hkkjrh; lunh 
ys[kkdkj laLFkku }kjk tkjh ys[kkekud & 15 (la'kksfèkr) 
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Accountants of India, for certain employees’ benefi ts 
but have accounted for the same on adhoc/pay on you 
go basis. In like manner, unrealized profi ts/ losses 
resulting from transactions between the parent and its 
subsidiaries and the associates, if any, to the extent of 
the parent’s interest in the subsidiaries and associates 
have not been eliminated. Thus, the effect on profi t for 
the year and other consequential effects could not be 
ascertained. 

4. Emphasis of Matter :

 Without qualifying our opinion, we draw attention to note 
No. 4.5 of Notes on Accounts in Schedule 18 to the fi nancial 
statement, which describes deferment of pension and 
gratuity liability of the bank to the extent of ` 664.73 crores 
pursuant to the exemption granted by the Reserve Bank of 
India to Public Sector Banks from application of provisions 
of Accounting Standard (AS) 15 (Employee Benefi ts) vide 
its circular No. DBOD. BP.BC./80/21.04.18/2010-11 on 
Re-opening of Pension Option to Employees of Public Sector 
Banks and Enhancement in Gratuity Limits – Prudential 
Regulatory Treatment. 

 Note No. 4.10 of Notes on accounts in schedule 18 
to the fi nancial statements, which describes pursuant 
to the Reserve Bank of India Notifi cation DBOD.
BP.BC.77/21.04.018/2013-14 dated 20.12.2013 Deferred 
Tax Liability of ` 231.52 crore on account of Special Reserve 
created under section 36 (1)(viii) of the Income Tax Act, 
1961 for the fi nancial year 2013-14 through Profi t and Loss 
Account. Further, In terms of aforesaid notifi cation Deferred 
Tax Liability of ̀  231.52 crore for the Special Reserve created 
up to 31.03.2013, not previously charged to Profi t & Loss 
Account has now been adjusted directly from the Revenue 
Reserve.

5.  Subject to our observations in paragraph 2 to 4 above, 
we report that the Consolidated Financial Statements 
have been prepared by the management of PNB Group in 
accordance with the requirements of Accounting Standard 
- 21 (Consolidated Financial Statements) and Accounting 
Standard – 23 (Accounting for Investments in Associates in 
Consolidated Financial Statements) issued by the Institute of 
Chartered Accountants of India and the requirements of The 
Reserve Bank of India. 

Management’s Responsibility for the Financial Statements: 

6. These Consolidated Financial Statements are the responsibility 
of the Bank’s management and have been prepared by the 
management on the basis of separate fi nancial statements 
and other fi nancial information regarding components, in 
accordance with the provisions of Section 29 of the Banking  

ugha viuk;k gS] ¯drq mUgsa rnFkZ@is&vkWu&;w&xks 
vkèkkj ij fglkc esa fy;k gSA blh çdkj ewy cSad 
rFkk mldh vuq"kafx;ksa vkSj lg;ksfx;ksa osQ chp u 
olwy gq, ykHk@gkfu;ksa osQ ifj.kkeLo:i ;fn ewy 
cSad osQ vuq"kafx;ksa vkSj lg;ksfx;ksa esa fgr ij dksbZ 
çHkko iM+rk gks rks mls lekIr ugha fd;k x;k gSA 
bldk ykHk rFkk jktLo ij çHkko Kkr ugha gks ik;k 
gSA

4- egRoiw.kZ ekeyk % 

 vius er osQ lkFk dksbZ 'krZ yxk, fcuk ge foÙkh; fooj.k 
dh vuqlwph la[;k 18 esa ys[kkadu fVIif.k;ksa dh fVIi.kh 
la[;k 4-5 dh vksj è;ku vkd£"kr djrs gSa] ftlesa ;g dgk 
x;k gS fd Hkkjrh; fjtoZ cSad }kjk lkoZtfud {ks=k osQ cSadksa 
osQ deZpkfj;ksa osQ fy, isa'ku fodYi iqu% [kksyus rFkk minku 
lhekvksa esa o`f¼ & foosdiw.kZ fofu;ked O;ogkj osQ lEcUèk 
esa mlosQ ifji=k la[;k MhchvksMh- chih- chlh@80@21-04-018@ 
2010&11 osQ vuqlkj ys[kk ekud 15] deZpkjh ykHk osQ 
çkoèkkuksa dks lkoZtfud {ks=k osQ cSadksa ij ykxw fd, tkus ls 
NwV osQ iQyLo:i cSad dh isa'ku rFkk minku ns;rk osQ ckn 
` 664-73 djksM+ rd osQ vkLFkxu dk mYys[k gSA 

 foRrh; fooj.kksa dh vuqlwph 18 esa ys[kkadu ij fVIif.k;ksa 
dh fVIi.kh la0 4-10 esa Hkk-fj-cSad vfèklwpuk la- MhchvksMh-
chih-chlh- 77@21-04-018@2013&14 fnukad 20-12-2013 osQ 
vuqlj.k esa bafxr fd;k x;k gS fd ykHk o gkfu [kkrs osQ 
ekè;e ls foÙk o"kZ 2013&14 osQ fy, vk;dj vf/fu;e 
1961 dh èkkjk 36(1) (viii) osQ varxZr l`ftr fo'ks"k 
çkjf{kr fufèk;ksa osQ dkj.k vkLFkfxr dj ns;rk ` 231-52 
djksM+ gSA blosQ vfrfjDr] mijksDr vfèklwpuk dh 'krkZuqlkj 
31-03-2013 rd l`ftr fo'ks"k çkjf{kr fufèk;ksa osQ fy, 
` 231-52 djksM+ dh vkLFkfxr dj ns;rk ftls iwoZ esa ykHk 
o gkfu [kkrs esa çHkkfjr ugha fd;k x;k] mldk lek;kstu vc 
lhèks jktLo çkjf{kr fufèk ls fd;k x;k gSA 

5- mi;qZÙkQ iSjk 2 ls 4 esa fn, x, gekjs er osQ vèkhu ge 
lwfpr djrs gSa fd ih,uch lewg çcUèku }kjk lesfdr 
foÙkh; fooj.k i=k Hkkjrh; lunh ys[kkdkj laLFkku 
}kjk tkjh (lesfdr foÙkh; fooj.kksa) ys[kkadu ekud &21 
esa vis{kkvksa osQ vuq:i rFkk ys[kkadu ekud& 23 (lesfdr 
fooj.k i=kksa esa lg;ksxh dEifu;ksa esa fuos'k osQ ys[kkadu) vkSj 
Hkkjrh; fjtoZ cSad dh vis{kkvksa osQ vuqlkj rS;kj fd, x, 
gSaA 

 foRrh; fooj.kksa osQ fy, çcaèku dk nkf;Ro

6- ;s lesfdr foRrh; fooj.k cSad osQ çcaèku dk nkf;Ro 
gS vkSj bUgsa çcaèku }kjk cSaddkjh fofu;eu vfèkfu;e] 
1949 dh èkkjk 29 osQ çkoèkkuksa osQ vuqlkj vyx vyx 
foÙkh; fooj.kksa vkSj ?kVdksa osQ lacaèk esa vU; foRrh; 
lwpuk osQ vkèkkj ij rFkk lwpuk ij cSaddkjh fofu;e 
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Regulation Act, 1949 and to discuss the information as 
may be necessary to conform to form ‘A & B’ respectively 
of the Third Schedule to the Banking Regulation Act, 1949. 
These fi nancial statements comply with the applicable 
Accounting Standards issued by the Institute of Chartered 
Accountants of India. This responsibility includes the design, 
implementation, and maintenance of internal control relevant 
to the preparation of the fi nancial statements that are free 
from material  misstatement, whether due to fraud or error. 

 Auditor’s Responsibility: 

7. Our responsibility is to express an opinion on these fi nancial 
statements based on our audit. We conducted our audit 
in accordance with the Standards on Auditing issued by 
The Chartered Accountants of India. Those standards require 
that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance about 
whether the fi nancial statements are free from material 
misstatement. 

8. An audit involves performing procedures to obtain audit 
evidence about the amount and disclosures in the fi nancial 
statements. The procedures selected depend upon the 
auditor’s judgment including the assessment of the risks of 
material misstatement of the fi nancial misstatements whether 
due to fraud  or error. In making those risk assessments, the 
auditors consider internal control relevant to the Bank’s 
preparation and fair presentation of the fi nancial statements 
in order to design audit procedures that are appropriate 
in the circumstances. An audit also includes evaluating 
the appropriateness of accounting policies used and the 
reasonableness of the accounting estimates made by 
management, as well as evaluating the overall presentation 
of the fi nancial statements. 

9. We believe that the audit evidence we have obtained is suffi cient 
and appropriate to provide a basis for our audit opinion.

 Opinion: 

10. Based on our audit and on consideration of reports of other 
auditors on separate fi nancial statements and other fi nancial 
information of the Subsidiaries, and Associates as referred in 
Para 2 above, and to the best of our information and according 
to the explanations given to us, we are of the opinion that: 

a)  the Consolidated Balance Sheet, read with the notes 
thereon is a full and fair Balance Sheet containing all 
the necessary particulars, is properly drawn up so as 
to exhibit a true and fair view of state of affairs of the 
PNB Group as at 31st March, 2014 in conformity with 
accounting principles generally accepted in India;

b) the Consolidated Profi t and Loss Account, read with the 
notes thereon shows a true  balance of Profi t in the 
PNB Group, in conformity with accounting principles 
generally accepted in India, for the year ended on that 
date; and

vfèkfu;e] 1949 dh r`rh; vuqlwph osQ iQkeZ ^d* o ^[k* 
osQ vuq:i vko';d fopkj&foe'kZ djosQ rS;kj fd;k x;k 
gSA ;s foÙkh; fooj.k Hkkjrh; lunh ys[kkdkj laLFkku }kjk 
tkjh ykxw ys[kkadu ekudksa dh vuqikyuk djrs gSaA bl nkf;Ro 
esa foRrh; fooj.k tks egRoiw.kZ xyr fooj.k] pkgs èkks[kkèkM+h 
vFkok pwd osQ dkj.k gks] ls eqDr gSa] rS;kj djus ls lacafèkr 
vkarfjd fu;a=k.k osQ j[kj[kko] fMtkbu vkSj ykxw djuk 'kkfey 
gSA 

 ys[kkijh{kdksa dk nkf;Ro 

7- gekjk nkf;Ro bu fooj.k i=kksa ij gekjs }kjk dh xbZ ys[kk ijh{kk 
osQ vkèkkj ij er çdV djus rd gSA geus bULVhV;wV vkWiQ pkVZMZ 
,dkmaVsUV~l vkWiQ bafM;k }kjk tkjh ys[kk ijh{kk ij tkjh ekudksa osQ 
vuqlkj ys[kkijh{kk dh gSA ;s ekud vis{kk djrs gSa fd ge uSfrd 
vko';drkvksa dk vuqikyu djsa vkSj ge ys[kk ijh{kk dh vk;kstuk 
rFkk mldk fu"iknu bl çdkj djsa fd gesa foÙkh; fooj.ki=kksa osQ 
lacaèk esa ,slk leqfpr vk'oklu fey tk, fd muesa dksbZ =kqfV ugha 
gSA 

8- ,d ys[kk ijh{kk esa dk;Zfu"iknu çfØ;k;sa layXu gSa ftuls foÙkh; 
fooj.k i=kksa esa mfYyf[kr jkf'k;ksa vkSj çdVhdj.k osQ ckjs esa lk{; 
çkIr fd;s tkus gSaA p;fur lkafofèkd ys[kk ijh{kd osQ iSQlys ij 
vkèkkfjr gksrh gS ftuesa foRrh; fooj.k i=kksa osQ xyr dFku] pkgs 
os èkks[kkèkM+h osQ dkj.k gS ;k =kqfV osQ tksf[keksa dk fuèkkZj.k lfEefyr 
gSA mu tksf[ke fuèkkZj.kksa dks cukus osQ fy, mi;qDr ifjfLFkfr;ksa 
osQ vuqlkj ys[kkijh{kk lkafofèk;ksa dk fMtkbu djus osQ fy, ys[kk 
ijh{kd foÙkh; fooj.k i=kksa dh mfpr çLrqrhdj.k rFkk cSad dh 
rS;kjh ls lac¼ vkUrfjd fu;a=k.k ij fopkj djrk gSA ys[kk ijh{kk 
esa ç;qDr ys[kk uhfr;ksa dh mi;qDrrk dk ewY;kadu çcaèku }kjk fd;s 
x;s ys[kk vuqekuksa dh rk£ddrk] lkFk gh foÙkh; fooj.ki=kksa osQ 
ldy çLrqrhdj.k dk ewY;kadu Hkh lfEefyr gSA 

9- gesa fo'okl gS fd ys[kk ijh{kk lk{;] tks gesa çkIr gq, gSa] 
gekjs vfHker dks vkèkkj çnku djus osQ fy;s i;kZIr vkSj mi;qDr gSA 

 vfHker 

10- gekjs }kjk dh xbZ ys[kk ijh{kk vkSj vU; ys[kk ijh{kdksa dh vyx 
vyx foÙkh; fooj.kksa ij fjiksVks± vkSj Åij iSjk 2 esa nh xbZ vuq"kafx;ksa 
vkSj lg;ksfx;ksa dh vU; foRrh; lwpuk dks ns[krs gq, vkSj gekjh 
loksZÙke tkudkjh vkSj gesa fn;s x;s Li"Vhdj.k osQ vuqlkj gekjh 
jk; esa% 

d- lesfdr rqyui=k vkSj mlosQ lkFk ifBr fVIif.k;ka ,d 
iw.kZ rFkk mfpr rqyui=k gS ftlesa lHkh vko';d fooj.k 
fn;s x;s gSa vkSj ;g Hkkjr esa lkekU;r% LohÑr ys[kkdau 
fl¼kUrksa osQ vuq:i bl rjg ls rS;kj fd;k x;k gS fd blesa 
cSad dk;ks± dh 31 ekpZ] 2014 dh lgh vkSj mfpr fLFkfr 
çn£'kr gksrh gS_ 

[k- lesfdr ykHk o gkfu [kkrk rFkk mlosQ lkFk ifBr fVIif.k;ka] 
Hkkjr esa lkekU;r;k LohÑr ys[kkdau fl¼kUrksa osQ vuq:i o"kZ 
osQ ykHk dk lgh 'ks"k n'kkZrk gS_ vkSj 
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c)  the Consolidated Cash Flow Statement gives a true and 
fair view of the cash fl ows of the PNB Group for the year 
ended on that date. 

 Report on Other Legal and Regulatory Requirements: 

11. The Balance Sheet and the Profi t and Loss Account have 
been drawn up in Form ‘A’ and ‘B’ respectively of the Third 
Schedule to the Banking Regulation Act, 1949. 

12. In our opinion, the Consolidated Balance Sheet, Profi t and 
Loss Account and the Cash Flow Statement of the PNB Group 
comply with the applicable Accounting Standards.  

For G S Madhava Rao & Co For Borkar & Muzumdar
Chartered Accountants Chartered Accountants
FRN : 001907S    FRN : 101569 W

(G Manikya Prasad) (Devang Vaghani)
Partner     Partner
(M.No. 020105)  (M.No. 109386)

For Phillipos & Co For K N Gutgutia & Co
Chartered Accountants Chartered Accountants
FRN : 002650S    FRN : 304153E

(C H Sreedharan)  (B R Goyal)
Partner     Partner
(M.No. 006281)   (M.No. 012172)

For CVK & Associates For Ramesh Kapoor & Co
Chartered Accountants Chartered Accountants
FRN : 101745W   FRN : 001477N

(A K Pradhan)  (Ramesh Kapoor)
Partner    Partner
(M.No. 032156)    (M.No. 080725)
 
Date: 13th May 2014
Place : New Delhi

x- lesfdr udnh çokg fooj.k i=k ml frfFk dks lekIr o"kZ gsrq  
ih,uch lewg lgh vkSj mfpr udn çokg n'kkZrk gSA

 vU; fofèk ,oa fofu;ked vis{kkvksa ij fjiksVZ 

11- rqyui=k vkSj ykHk o gkfu [kkrk cSaddkjh fofu;eu vfèkfu;e] 
1949 dh rhljh vuqlwph osQ Øe'k% iQkeZ ^,* vkSj ^ch* ls fy;s 
x;s gSaA 

12- gekjs er] esa ih,uch lewg lesfdr rqyui=k] ykHk o gkfu ys[kk vkSj 
udnh çokg fooj.k ykxw ys[kkadu ekudksa osQ vuqlkj gSaA 

Ñrs th ,l ekèko jko ,aM dEiuh Ñrs cksjdj ,aM etwenkj
lunh ys[kkdkj lunh ys[kkdkj
,iQvkj,u 001907,l ,iQvkj,u 101569MCY;w 

(th ekf.kD; çlkn) (nsokax ok?kkuh)
lk>snkj lk>snkj
lnL; la0 020105 lnL; la- 109386

Ñrs fiQyhiksl ,aM dEiuh  Ñrs osQ ,u xqVxqfV;k ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj
,iQvkj,u 002650,l  ,iQvkj,u 304153bZ

(lh ,p Jhèkju ) (ch vkj xks;y)
lk>snkj lk>snkj
lnL; la0 006281 lnL; la- 012172

Ñrs lh oh osQ ,aM ,lksfl,V~l  Ñrs jes'k diwj ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj
,iQvkj,u 101745MCY;w ,iQvkj,u 001477,u

(, osQ çèkku) (jes'k diwj)
lk>snkj lk>snkj
lnL; la- 032156 lnL; la- 080725

fnukad % 13-05-2014
LFkku % ubZ fnYyh
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