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df© 2003-04 g{ 2012-13 VH$ ~¢H$ H$m {ZînmXZ
Bank’s Performance from 2003-04 to 2012-13

                                                                                                                        (am{e ` H$amo‹S>>  _| Amount ` in crore)

2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13

ny±Or Capital 143.44 143.44 143.44 143.44 143.44 143.44 143.44 148.13 148.13 152.91

Ama{jV {Z{Y`m± Ed§ A{Yeof
Reserves & Surplus 2625.21 2911.48 3231.45 3622.01 4085.07 4753.07 5631.43 6989.68 8127.80 9412.78

H$mamo~ma _mZX§S>
Business Parameters

O_mam{e`m± Deposits 23190.93 27233.16 32876.53 42356.89 55424.42 73983.91 92733.67 116747.50 136142.20 166005.45

A{J«_ Advances 13889.72 18546.38 23962.43 29949.65 39185.57 48512.16 63202.56 86850.40 100469.02 118716.65

{Zdoe Investments 10685.04 10261.11 10651.99 14417.49 16512.38 24937.77 34522.63 43452.74 47474.63 58164.49

Hw$b Am` Total Income 2717.94 2814.37 3100.93 3996.00 5216.33 7174.57 8481.03 10459.62 14510.40 16942.02

ì`` {H$`m J`m ã`mO
Interest Expended 1237.24 1120.42 1399.66 2052.37 3073.24 4376.37 5084.35 6195.51 9870.89 11908.23

n[aMmbZ ì`` 
Operating Expenses 573.66 636.97 746.75 803.59 891.95 1001.58 1259.95 1641.71 1783.55 1996.78

n[aMmbZ bm^ Operating Profit 907.04 1056.98 953.62 1140.04 1251.14 1796.61 2163.73 2622.40 2855.97 3037.01

{Zdb bm^ Net Profit 504.13 402.16 444.46 536.14 734.99 892.77 1170.25 1413.27 1506.04 1434.67

_w»` AZwnmV  Key Ratios

ny±Or n`m©ßVVm AZwnmV (%)
Capital Adequacy Ratio (%) 20.1 16.23 13.92 12.76 12.09 13.66 15.00

#12.90
##14.11

#11.94
##13.00

#11.38
##12.33

Am¡gV AmpñV`m| na à{Vbm^ (%)
Return on Average Assets (%) 1.96 1.40 1.29 1.26 1.38 1.28 1.28 1.21 1.06 0.88

B©pŠdQ>r na à{Vbm^ (%)
Return on Equity (%) 18.2 13.16 13.17 14.24 17.38 18.23 20.26 20.70 18.20 16.27

à{V eo`a AO©Z (`) 
Earnings per Share (`) 35.15 28.04 30.99 37.38 51.24 62.24 81.58 98.50 101.67 96.74

à{V eo`a ~hr _yë` (`)
Book Value per Share (`) 193.02 212.98 235.28 262.51 294.79 341.36 402.60 497.62 558.69 645.76

EZAmB©E_ 
NIM to Average Working 
Funds 3.8 3.94 3.56 3.24 2.71 2.26 2.41 2.85 2.48 2.29

Hw$b Am` _| ã`mOoVa Am` (%)
Non-interest income to total 
income (%) 19.0 20.06 17.87 15.90 13.42 17.06 16.95 12.09 10.29 9.49

gH$b A{J«_m| _| gH$b EZnrE (%)
Gross NPA to Gross  
Advances (%) 5.03 3.41 2.56 2.05 1.47 1.14 1.02 0.91 1.26 1.72

{Zdb A{J«_m| _| {Zdb EZnrE (%)
Net NPA to Net Advances (%) 1.80 1.12 0.64 0.47 0.32 0.29 0.31 0.46 0.87 1.19

bm^m§e Dividend (`) 6.00 6.50 7.00 9.00 10.50 12.50 16.50 20.00 20.50 *19.00

#  ~ogb I Ho$ AZwgma As per Basel I.
## ~ogb II Ho$ AZwgma As per Basel II.
 * à{V eo`a  ` 19.00 Ho$ bm^m§e H$s g§ñVw{V H$s JB© Dividend of  `19.00 per share recommended.
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FROM THE CHAIRMAN AND 
MANAGING DIRECTOR

Dear Shareholders,

1. I am immensely pleased to place before you the Annual 
Report of your Bank for the financial year 2012-13.  This 
is the second year in succession that I am addressing you 
as the Chairman and Managing Director of this great 
institution.  The year just gone by was a challenging year 
for the Indian economy and banking as well. Turbulent 
economic conditions in the Europe and the US, the 
financial crisis in Greece and thereafter in Cyprus, had its 
impact on the Indian economy.  It was a challenge for us 
to sustain growth both in business and profitability of the 
Bank, in the backdrop of such volatile economic situation. 
I am happy to inform you that your Bank’s performance 
has shown its resilience to this volatility and proved its 
consistency in achieving a better result, which is reflected 
in its financial statements. Let me share with you in brief, 
the Indian Economic and banking scenario and salient 
features of your Bank’s performance. 

2. Economic Scenario

2.1 The financial year 2012-13 has been a very challenging 
year. The Global economic situation continues to remain 
highly volatile. The financial crisis that gripped the world 
economy since 2008-09 is still posing a challenging 
environment across the globe. Though there are some 
signs of improvement in US, Euro area sovereign debt 
problems continue to weigh heavily on global growth. 
The International Monetary Fund’s (IMF) latest World 
Economic Outlook (WEO) released in April 2013 lowered 
its 2013 forecast for global growth to 3.3%, down from 

AÜ¶j Ed§ à~§Y {ZXoeH$ H$s Amoa go

{à¶ eo¶aYmaH$mo§,

1.  AmnHo$ ~¢H$ H$s df© 2012-13 H$s dm{f©H$ [anmoQ>© AmnHo$ g‘j aIVo 
hþE ‘wPo ~ohX Iwer hmo ahr h¡&  Bg ‘hmZ g§ñWm Ho AÜ¶j Ed§ à~§Y 
{ZXoeH$ Ho$ ê$n ‘| bJmVma Xÿgao df© ‘¢ AmnH$mo g§~mo{YV H$a ahm hÿ±& 
{dJV df© ^maVr¶ AW©ì¶dñWm Am¡a ~¢qH$J Ho$ {bE MwZm¡VrnyU© ahm& 
¶yamon Am¡a A‘o[aH$m ‘| Am{W©H$ CWb-nwWb H$s pñW{V, J«rg Am¡a 
CgHo$ ~mX gmBàg ‘| {dÎmr¶ g§H$Q> H$m ^maVr¶ AW©-ì¶dñWm na 
à^md n‹S>m&  Eogo ApñWa Am{W©H$ n[adoe ‘| ~¢H$ Ho$ H$mamo~ma Am¡a 
bm^àXVm, XmoZm| ‘| d¥{Õ H$mo ~aH$ama aIZm h‘mao {bE EH$ MwZm¡Vr 
Wr& ‘wPo AmnH$mo ¶h ~VmZo ‘| Iwer h¡ {H$ AmnHo$ ~¢H$ Ho$ {ZînmXZ 
Zo Bg ApñWaVm Ho$ ~rM bMrbmnZ Xem©¶m h¡ Am¡a ~ohVa n[aUm‘ 
àmá H$aZo ‘| AnZr j‘Vm {gÕ H$s h¡, Omo CgHo$ {dÎmr¶ {ddaUm| ‘| 
à{Vq~{~V hmoVm h¡&  Xoe Ho$ Am{W©H$ Ed§ ~¢qH$J n[aÑí¶ VWm AmnHo$ 
~¢H$ Ho$ {ZînmXZ H$s à‘wI {deofVmE§ g§jon ‘| ‘¢ AmnHo$ gå‘wI aIVm 
hÿ±&

2. Am{W©H$ n[aÑí¶

2.1 {dÎm df© 2012-13 EH$ AË¶§V MwZm¡VrnyU© df© ahm&  {díd H$s Am{W©H$ 
pñWV H$m’$s ApñWa ~Zr hþB© h¡&  2008-09 go d¡pídH$ AW©ì¶dñWm 
na ‘§S>am ahm {dÎmr¶ g§H$Q> A~ ^r {díd ^a ‘| MwZm¡VrnyU© dmVmdaU 
g¥{OV H$a ahm h¡&  ¶Ú{n A‘o[aH$m ‘| gwYma Ho$ Hw$N> g§Ho$V h¢, {’$a 
^r, ¶yamo joÌ Ho$ gaH$mar H$O© g§~§Yr g‘ñ¶mE§ d¡pídH d¥{Õ ‘| hmdr 
~Zr hþB© h¢&  A§Vam©ï´>r¶ ‘wÐm H$mof Ho$ Aà¡b 2013 ‘| Omar ZdrZV‘ 
{díd Am{W©H$ n[aÑí¶ (S>ãë`yB©Amo) ‘| d¡pídH$ (AmB©E_E\$) d¥{Õ Ho$ 
nydm©Zw‘mZ H$mo OZdar ‘| AZw‘m{ZV 3.5% go 3.3% VH$ KQ>m¶m J¶m 



4

its January projection of 3.5%. It also trimmed its 2014 
forecast to 4.0% from 4.1%.  

2.2 On the domestic front, India’s growth has seen moderation 
in the last two financial years. As per the advance estimate 
of Central Statistical Organization (CSO) India’s Gross 
Domestic Product (GDP) may come down to 5% level 
in FY13 compared to 6.2% in FY12, which will be the 
lowest growth rate of the country in a decade.  What is 
more worrying factor is that the growth has moderated 
quarter after quarter from 7.5% in Q1 FY12 to 5.5% in 
Q1 FY13 and to 4.5% in Q3 of FY13.

2.3 The slowdown has been quite broad based and has 
impacted almost all major sectors of the economy.  The 
growth in the export oriented sector has been affected by 
slowing exports and a very high level of Current Account 
Deficit (CAD). Saving grace is, however, that merchandise 
exports has seen some positive trend in the last quarter 
of FY13. Further, the recent decline in international 
commodity prices and gold prices may help containing 
the CAD, going forward.  It may be, though, too early to 
say that the fall in commodity prices are going to sustain 
or not.

2.4 As far as inflation is concerned, some softening of global 
commodity prices, lower demand conditions and lower 
pricing power of corporates have brought down the WPI 
inflation. Annual WPI inflation in Mar’13 dropped to its 
lowest in three years at 5.96% from 7.69% during the 
corresponding period of the last year.  The decline was 
more pronounced in case of core inflation, especially in 
the last two months of FY13. Core inflation has fallen 
for the seventh straight month to a three-year low of 
3.41% y-o-y in March 2013. However, the concern is 
that consumer price inflation is still ruling at quite higher 
levels, reflecting continuing food inflation pressures.

2.5 While the overall international outlook is unlikely to 
improve significantly in FY14, the domestic outlook seems 
to be moderately better. The forecast of a normal monsoon 
by Meteorological Department is a better prospect for 
agriculture.  With inflation showing signs of moderation 
and expected softening of interest rates, the industry and 
services sector may show signs of pick up. The positive 
sentiment is also based on the number of reform measures 
announced by the government to improve the overall 
investment climate. However, the challenges are still large 
and much would depend on the overall global recovery, 
service sector performance, a good monsoon and an 
improvement in the consumer sentiments in the domestic 
economy.   

h¡&  CÝhm|Zo 2014 Ho$ nydm©Zw‘mZ H$mo ^r 4.1% go 4.0% VH$ KQ>m 
{X¶m h¡& 

2.2 Kaoby joÌ ‘|, {nN>bo Xmo {dÎmr¶ dfm] Ho$ Xm¡amZ ^maVr¶ d¥{Õ ‘| Za‘r 
XoIr JB©&  Ho$ÝÐr¶ gm§p»¶H$s¶ g§JR>Z (grEgAmo) Ho$ A{J«‘ AZw‘mZ 
Ho$ AZwgma, ^maV H$m gH$b Kaoby CËnmX (OrS>rnr) {dÎm df© 12 Ho$ 
6.2% Ho$ ñVa go {dÎm df© 13 ‘| 5% Ho$ ñVa VH$ KQ> gH$Vm h¡, 
Omo EH$ XeH$ ‘| Xoe H$s g~go H$‘ d¥{Õ Xa hmoJr&  A{YH$ qMVm H$m 
{df¶ ¶h h¡ {H$ ¶h d¥{Õ {dÎm df© 12 H$s àW‘ {V‘mhr ‘| 7.5% 
go {dÎm df© 13 H$s àW‘ {V‘mhr ‘| 5.5% VH$ Am¡a {’$a {dÎm df© 
13 H$s Vrgar {V‘mhr ‘| 4.5% VH$ {V‘mhr-Xa-{V‘mhr Za‘ hmoVr 
JB©& 

2.3 ¶h ‘§Xr H$m’$s ì¶mnH$ ahr Am¡a AW©ì¶dñWm Ho$ bJ^J g^r à‘wI 
joÌm| ‘| BgH$m à^md n‹S>m&  {Z¶m©V CÝ‘wI joÌ ‘| d¥{Õ {Z¶m©Vm| ‘| 
‘§Xr VWm Mmby ImVm KmQ>o (grES>r) Ho$ Cƒ ñVa Ho$ H$maU à^m{dV 
hþB©&  {’$a ^r, ì¶mnm[aH$ {Z¶m©Vm| Zo BÁOV aIr, {Og‘o§ {dÎm df© 13 
H$s A§{V‘ {V‘mhr ‘| Hw$N> gH$mamË‘H$ éPmZ {XIm&  BgHo$ Abmdm, 
A§Vam©ï´>r¶ nÊ¶ ‘yë¶m| Am¡a ñdU© ‘yë¶m| ‘| hmb H$s {JamdQ> go AmJo 
MbH$a Mmby ImVm KmQ>o na A§Hw$e bJmZo ‘| ‘XX {‘b gH$Vr h¡&  
{’$a ^r ¶h H$hZm OëX~mμOr hmoJr {H$ nÊ¶ ‘yë¶m| ‘| {JamdQ> ~aH$ama 
ahoJr ¶m Zht&

2.4  Ohm± VH$ ‘wÐmñ’$s{V H$m gdmb h¡, d¡pídH$$ nÊ¶ ‘yë¶m| ‘| Hw$N> Za‘r, 
H$‘ ‘m±J H$s pñW{V VWm H$mnm}aoQ>m| H$s H$‘ H$s‘V-{ZYm©aV e{º$ 
Ho$ H$maU WmoH$ ‘yë¶ gyMH$m§H$ (S>ãë¶ynrAmB©) ‘wÐmñ’$s{V ‘| {JamdQ> 
hþB© h¡&  ‘mM© 13 ‘| S>ãë¶ynrAmB© ‘wÐmñ’$s{V VrZ dfm] ‘| g~go H$‘ 
ñVa na KQ> JB© Am¡a {nN>bo df© H$s Bgr Ad{Y Ho$ 7.69% go 
5.96%VH$ nhþ±M JB©& Img Vm¡a na {dÎm df© 13 Ho$ A§{V‘ Xmo ‘hrZm| 
‘| ‘yb ‘wÐmñ’$s{V Ho$ ‘m‘bo ‘| ñnï> {JamdQ> hþB©& ‘yb ‘wÐmñ’$s{V ‘| 
bJmVma gmVd| ‘mh {JamdQ> hþB© Am¡a ¶h ‘mM© 13 ‘| df©-Xa-df© 
AmYma na 3.41% Ho$ VrZ df© ‘| g~go H$‘ ñVa na ahr&  VWm{n, 
qMVm Bg ~mV H$s h¡ {H$ Cn^moº$m ‘yë¶ ‘wÐmñ’$s{V A~ ̂ r H$m’$s D±$Mo 
ñVa na ~Zr hþB© h¡, Omo gVV ImÚ ‘wÐmñ’$s{V Ho$ X~md H$mo Xem©Vm 
h¡& 

2.5 O~{H$ g‘J« A§Vam©ï´>r¶ n[aÑí¶ ‘| {dÎm df© 14 ‘| Img gwYma hmoZo 
H$s g§^mdZm Zht h¡, dht Kaoby n[aÑí¶ Wmo‹S>m-gm ~ohVa bJVm h¡& 
‘m¡g‘-{dkmZ {d^mJ Ûmam gm‘mÝ¶ ‘mZgyZ H$m nydm©Zw‘mZ H¥${f Ho$ 
{bE Iwer H$s I~a h¡&  ‘wÐmñ’$s{V ‘| Za‘r ‘| g§Ho$V Am¡a ã¶mO Xam| 
‘| H$‘r H$s AnojmAm| Ho$ H$maU CÚmoJ Am¡a godm joÌ ‘| Vo μOr nH$‹S>Zo 
Ho$ g§Ho$V XoIo Om gH$Vo h¢&  ¶h gH$mamË‘H$ ^mdZm gaH$ma Ûmam g‘J« 
{Zdoe dmVmdaU H$mo gwYmaZo Ho$ {bE Kmo{fV AZoH$ gwYma Cnm¶m| na 
^r AmYm[aV h¡&  bo{H$Z MwZm¡{V¶m± A~ ^r AZoH$ h¢ Am¡a d¡pídH$ 
CËWmZ, godm joÌ {ZînmXZ, AÀN>o ‘mZgyZ Am¡a Kaoby AW©ì¶dñWm ‘| 
Cn^moº$m Ho$ ‘Zmo^md ‘| gwYma na H$m’$s Hw$N> {Z^©a H$aVm h¡&
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2.6 As far as the banking industry is concerned, the continued 
pressure on macro-economic environment has put 
several challenges. The credit & deposit growth has been 
moderated and fallen below RBI’s projected level for 
financial year 2012-13. The low credit off-take reflected 
a slower economic activity and lack of capital expansion. 
Despite offering high interest rates, banks were not able 
to mobilize the desired funds through deposits, creating 
pressure on liquidity.  There have also been concerns 
on asset quality across the banking industry because of 
the indirect impact of trade and demand slowdown and 
higher interest rates on repayment capacity of the clients. 
The performance of the banking industry may, however, 
improve in the coming quarters due to an expected revival 
in country’s economic growth and a possible downward 
revision in the policy rates by RBI.

2.7 Our Bank’s performance was quite encouraging in spite 
of the challenging environment. The Bank has reached a 
milestone business level of  ̀ 2.84 lakh crore, by registering 
an impressive growth of 20%. Deposits of the Bank 
crossed a level of `1.66 lakh crore, while overall credit 
scaled up to `1.18 lakh crore. The Bank has done quite 
well in many of the business segments including, retail 
lending, growth under CASA deposits, SME lending, 
gold loan disbursement, cash recovery & upgradation etc. 
Besides, the Bank has come out with various innovative 
products/services to give a better customer experience and 
accelerate the pace of growth. The Bank has increased its 
network of branches by opening 207 branches to take the 
total number of branches of the Bank to 1707 across the 
country. 

2.8  Going forward, the Bank will continue its focus on the 
productive and potential sectors of the country and 
constantly innovate to ensure a better customer experience 
and a sustainable long term growth. 

2.6 Ohm± VH$ ~¢qH$J CÚmoJ H$m gdmb h¡, g‘{ï> Am{W©H$ dmVmdaU ‘| 
gVV X~md H$s dOh go AZoH$ MwZm¡{V¶m± ~Zr hþB© h¢& F$U Am¡a O‘m 
d¥{Õ Za‘ hþB© h¡ Am¡a {dÎm df© 2012-13 Ho$ {bE ^m.[a.~¢. Ûmam 
AZw‘m{ZV ñVa go ZrMo {Ja JB© h¡& H$‘ F$U CR>md ‘§X Am{W©H$ 
{H«$¶mH$bmn Am¡a ny±Or {dñVma Ho$ A^md H$mo à{Vq~{~V H$aVm h¡& 
D±$Mr ã¶mO Xa| XoZo Ho$ ~mdOyX ~¢H$ O‘mam{e¶m| Ho$ μO[aE dm±{N>V 
{Z{Y¶m| H$mo g§J«hrV Zht H$a nm¶m h¡, Bggo VabVm na X~md ~Zm&  
ì¶mnma Am¡a ‘m±J ‘| ‘§Xr Am¡a Cƒ ì¶mO Xam| Ho$ H$maU J«mhH$m| H$s 
nwZ^©wJVmZ j‘Vm na AàË¶j à^md H$s dOh go ~¢qH$J CÚmoJ ‘| 
AmpñV H$s JwUdÎmm na qMVmE§ ^r Wr& VWm{n, Xoe H$s Am{W©H$ d¥{Õ 
‘| àË¶m{eV nwZéËWmZ Am¡a ^m.[a.~¢H$ Ûmam Zr{VJV Xam| ‘| g§^m{dV 
AYmo‘wIr g§emoYZ Ho$ H$maU AmZo dmbr {V‘m{h¶m| ‘| ~¢qH$J CÚmoJ Ho$ 
{ZînmXZ ‘| gwYma hmo gH$Vm h¡&

2.7 Bg MwZm¡VrnyU© dmVmdaU Ho$ ~mdOyX h‘mao ~¢H$ H$m {ZînmXZ H$m’$s 
CËgmhOZH$ ahm&  ~¢H$ Zo 20% H$s AÀN>r-Imgr d¥¥{Õ XO© H$aVo hþE 
` 2.84 bmI H$amo‹S> Ho$ H$mamo~ma ñVa Ho$ H$s{V©‘mZ H$mo àmá {H$¶m& 
~¢H$ H$s O‘mam{e¶m± `1.66 bmI H$amo‹S> Ho$ ñVa H$mo nma H$a JBª 
O~{H$ g‘J« F$U `1.18 bmI H$amo‹S> VH$ ~‹T> J¶m&  ~¢H$ Zo IwXam 
F$U, H$mgm O‘mam{e¶m| ‘| d¥{Õ, EgE‘B© F$U, ñdU© F$U g§{dVaU, 
ZH$X dgybr Ed§ CÞ¶Z Am{X g{hV H$B© H$mamo~mar go½‘|Q>m| ‘| AÀN>m 
àXe©Z {H$¶m h¡& ~¢H$ Zo ~ohVa J«mhH$ AZw^y{V Am¡a h‘mar d¥{Õ H$s 
aâVma H$mo ~‹T>mZo Ho$ {bE {d{^Þ ZdmoÝ‘ofr CËnmX/godmE§ àñVwV H$s 
h¢&  ~¢H$ Zo 207 emImE§ ImobVo hþE AnZo emIm ZoQ>dH©$ H$m {dñVa 
{H$¶m h¡, Bggo Xoe-^a ‘| ~¢H$ H$s emImAm| H$s g§»¶m 1707 hmo JB© 
h¡&

2.8 AmZo dmbo g‘¶ ‘| ~¢H$ Xoe Ho$ CËnmXH$ Am¡a g§^mdZm dmbo joÌm| 
na Ü¶mZ Ho$pÝÐV H$aVm ahoJm Am¡a ~ohVa J«mhH$ AZw^y{V Am¡a gVV 
XrKm©d{Y d¥{Õ gw{ZpíMV H$aZo Ho$ {bE bJmVma ZdmoÝ‘ofU H$aVm 
ahoJm&       
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3. Performance Highlights

 The major highlights of your Bank’s performance during 
2012-13 are :

(` H$amo‹S> ‘|)(` in crore)
 

3. {ZînmXZ {d{eï>VmE§

 2012-13 Ho$ Xm¡amZ AmnHo$ ~¢H$ Ho$ {ZînmXZ H$s ‘w»¶ {d{eï>VmE§ 
{ZåZdV² h¢…   

Hw$b H$mamo~ma / TOTAL BUSINESS

33754 37081 45779
56839

72306
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122496
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203598
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3.1  H$mamo~ma d¥{Õ

3.1.1 ~¢H$ H$m Hw$b H$mamo~ma 31.03.2012 H$mo XO© `236661 H$amo‹S> Ho$ 
ñVa go `48111 H$amo‹S> (20.33%) ~‹T>Vo hþE 31 ‘mM© 2013 H$mo 
`284722 H$amo‹S> VH$ nhþ±M J¶m&

3.1.2 Hw$b O‘mam{e¶m± 21.94% H$s ~‹T>V go `166005 H$amo‹S> VH$ 
nhþ±M JBª Am¡a Hw$b A{J«‘ 18.16% H$s d¥{Õ XO© H$aVo hþE 
`118717 H$amo‹S> VH$ nhþ±M JE&

3.1.3 df© Ho$ Xm¡amZ ~¢H$ Zo H¥${f, EgE‘B© Am¡a IwXam go½‘|Q> na Ü¶mZ 
Ho$pÝÐV {H$¶m& Ohm± EH$ Amoa H¥${f H$mo F$U 32.6% H$s Xa go ~‹T>Vo 
hþE `9466 H$amo‹S> VH$ nhw±M JE, dht EgE‘B© go½‘|Q> H$mo A{J«‘ 
36.1% H$s Xa go ~‹T>Vo hþE ̀ 19518 H$amo‹S> VH$ nhþ±M JE&  IwXam 
F$U 39% ~‹T>Vo hþE `25148 H$amo‹S> VH$ nhþ±M J¶m&

3.1.4 F$U-O‘m AZwnmV (grS>r AZwnmV) 71.51% ahm&

3.1.5 ‘mZH$ AmpñV¶m± ~¢H$ F$U Ho$ 98.28% aht&

3.1.6 g‘J« {Zdoe {nN>bo df© Ho$ `47598.53 H$amo‹S> H$s VwbZm ‘| 
`58295.18 H$amo‹S> aho&

3.1  Business growth  

3.1.1 The Total Business of the Bank increased by `48111 
crore (20.33%) to reach ̀ 284722 crore  as on 31st March 
2013 from `236611 crore recorded as on 31.03.2012.

3.1.2 The Total Deposits has grown by 21.94% to reach 
`166005 crore and the Total Advances reached 
`118717crore registering a growth of 18.16%. 

3.1.3 During the year, the Bank focused on lending to 
Agriculture, SMEs and Retail segment. While credit to 
Agriculture increased by 32.6% to reach `9466 crore, 
Advances to SME segment improved by 36.1% to 
`19518 crore. The Retail credit increased by 39% to reach  
`25148 crore. 

3.1.4 The Credit-Deposit ratio (CD ratio) stood at 71.51%.

3.1.5 The Standard Assets constituted 98.28% of the Bank 
Credit.

3.1.6 The aggregate investments stood at `58295.18 crore, as 
against `47,598.53 crore in the previous year.
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3.2 Profitability

(` H$amo‹S> ‘|)(` in crore)

3.2 bm^àXVm

3.2.1 The Total Income of the Bank increased by  
`2431.62 crore (16.76%) to reach `16942.02 crore.

3.2.2 The Operating Profit rose to `3037 crore registering a 
growth of 6.34%.

3.2.3 The Net Profit of the Bank marginally decreased from 
`1506.04 crore in the previous year to `1434.67 crore 
during the current year mainly on account of higher 
provisioning.

3.3 The Bank’s CRAR under Basel II stood at a comfortable 
level of 12.33%.

3.3.1 Networth of the Bank stood at `9566 crore as against  
`8276 crore last year.

3.3.2 Return on Equity (ROE) works out to 16.27% and the 
Return on Average Assets (ROAA) is at 0.88%.

3.3.3 The Cost to Income Ratio was at 39.67%.

3.3.4 The Non-interest income increased to `1607.94 crore 
from `1492.62 crore last year and the Net Interest 
Income increased by 8.86% to `3425.85 crore. The Net 
Interest Margin works out to 2.29%.

3.4 Earnings per Share stood at `96.74 and the Book Value 
per Share rose to  `645.76 from `558.69.

3.5 The Gross NPA stood at 1.72% and the Net NPA stood 
at 1.19%. The Bank has effected Cash recovery and up-
gradation of NPAs to the extent of `1509.30 crore as 
compared to `758.60 crore last year.

3.2.1  ~¢H$ H$s Hw$b Am¶ `2431.62 H$amo‹S> (16.76%.) ~‹T>Vo  
 hþE `16942.02 H$amo‹S> VH$ nhþ±M JB©&

3.2.2 n[aMmbZ bm^ 6.34% H$s d¥{Õ XO© H$aVo hþE ̀ 3037 H$amo‹S> VH$ 
~‹T> J¶m&

3.2.3 ~¢H$ H$m {Zdb bm^ ‘w»¶V… Cƒ àmdYmZ Ho$ H$maU {nN>bo df© Ho$ 
`1506.04 H$amo‹S> Ho$ ñVa go `1434.67 H$amo‹S> VH$ Wmo‹S>m gm KQ> 
J¶m&

3.3 ~ogb II Ho$ A§VJ©V ~¢H$ H$m grAmaEAma 12.33% Ho$ g§VmofOZH$ 
ñVa na ahm&

3.3.1 ~¢H$ H$s {Zdb ‘m{b¶V {nN>bo df© Ho$ `8276 H$amo‹S> Ho$ ‘wH$m~bo 
`9566 H$amo‹S Ho$ ñVa na ahr&

3.3.2 B©{¹$Q>r na à{Vbm^ (AmaAmoB©) 16.27% Am¡a Am¡gV AmpñV¶m| 
na à{Vbm^ (AmaAmoEE) 0.88% h¡&

3.3.3 bmJV ‘| Am¶ AZwnmV 39.67% h¡&
3.3.4 ì¶mOoVa Am¶ {nN>bo df© Ho$ ` 1492.62 H$amo‹S> go `1607.94 

H$amo‹S> VH$ ~‹T> JB© Am¡a {Zdb ã¶mO Am¶ 8.86% H$s Xa go 
`3425.85 H$amo‹S> VH$ ~‹T> JB©& {Zdb ã¶mO ‘m{O©Z 2.29% 
h¡&

3.4 à{V eo¶a AO©Z `96.74 ahm Am¡a à{V eo¶a ~hr ‘yë¶ `558.69 
go `645.76 VH$ ~‹T> J¶m&

3.5 gH$b EZnrE 1.72% ahm Am¡a {Zdb EZnrE 1.19% ahm& ~¢H$ 
Zo JV df© Ho$ `758.60 H$amo‹S> H$s VwbZm ‘| `1509.30 H$amo‹S> H$s 
EZnrE H$s ZH$X dgybr Am¡a CÞ¶Z {H$¶m h¡&

n[aMmbZ  bm^ d  {Zdb bm^/Operating Profit & Net Profit
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3.6 ñQ>m’$ CËnmXH$Vm ‘| AÀN>r-Imgr d¥{Õ XO© hþB© h¡&  à{V H$‘©Mmar 
H$mamo~ma `17.13 H$amo‹S> go `19.22 H$amo‹S> VH$ ~‹T> J¶m, à{V 
H$‘©Mmar {Zdb bm^ `9.68 bmI Ho$ ñVa na ahm VWm à{V emIm 
H$mamo~ma  _| `157.74 H$amo‹S> go `166.80 H$amo‹S> VH$ d¥{Õ hþB©&

3.7 ~¢H$ H$m ¶h Ñ‹T> {dídmg h¡ {H$ ZE J«mhH$m| H$mo nmZm Am¡a dV©‘mZ 
J«mhH$m| go g§~§Ym| H$mo nwï> H$aZo go hr Cgo AnZo  H$mamo~ma {dñVma ‘| 
‘XX {‘boJr&  df© Ho$ Xm¡amZ ~¢H$ H$m J«mhH$ AmYma 20.37 bmI 
~‹T>H$a 162.85 bmI VH$ nhþ±M J¶m&

3.8 godm AmCQ>boQ>…  ~¢H$ Ho$ Hw$b godm AmCQ>boQ> 6600 Ho$ ñVa H$mo nma 
H$aVo hþE 6,717 BH$mB¶m| VH$ nhþ±M JE h¢ {OZ‘| 1,707 emImE§, 
1,425 EQ>rE‘ Am¡a 3,545 emIm a{hV ~¢qH$J BH$mB¶m± em{‘b h¢& 
BZ‘| go 207 emImE§, 151 EQ>rE‘ Am¡a 155 emIm a{hV ~¢qH$J 
BH$mB¶m± df© Ho$ Xm¡amZ n[aMm{bV H$s JB© Wt&

3.9 ~¢H$ {dÎmr¶ g‘mdoeZ Ho$ joÌ ‘| ‘mZH$ ñWm{nV H$aVm ahm h¡&  df© 
Ho$ Xm¡amZ, 155 Jm±dm| H$mo g‘m{dï> {H$¶m J¶m h¡ {Oggo Hw$b BH$mB¶m| 
H$s g§»¶m 3,545 hmo JB©&  3.03 bmI go A{YH$ ""Zmo {’«$b'' ImVo 
Imobo JE {Oggo Hw$b ImVm| H$s g§»¶m 17.28 bmI hmo JB©, BZ‘| 
`71.31 H$amo‹S> O‘m eof h¡& `35.05 H$amo‹S> Ho$ 24,622 OZab 
H«o${S>Q> H$mS>© ‘§Oya {H$E JE&  ~¢H$ Zo {Z{X©ï> g‘¶ Ho$ ^rVa {d{^Þ 
amÁ¶m| H$s EgEb~rgr Ûmam Am~§{Q>V 449 Jm±dm| ‘| {dÎmr¶ g‘mdoeZ 
H$m H$m¶© nyam {H$¶m h¡ - 65 ñWmZm| ‘| emIm ‘m°S>b Ûmam Am¡a 364 
ñWmZm| ‘| {~μOZog H$aoñnm°S>|Q> ‘m°S>b Ûmam&  ~¢H$ Zo 6 amÁ¶mo§ ‘| ’¡$bo 
105 ehar ñWmZm| ‘| ehar {dÎmr¶ g‘mdoeZ H$mo ^r H$m¶m©pÝdV {H$¶m 
h¡&

3.10 bm^m§e

 df© 2012-13 Ho$ {bE àË¶oH$ `10/- Ho$ B©{¹$Q>r eo¶a Ho$ {bE 
`19.00 Ho$ bm^m§e H$s g§ñVw{V H$aZo ‘| AmnHo$ ~¢H$ Ho$ {ZXoeH$ 
‘§S>b H$mo Iwer hmo ahr h¡&

4. ZB© nhb

 ~¢H$ Zo AnZo H$m‘H$mO H$mo gwYmaZo Ho$ {bE df© Ho$ Xm¡amZ {ZåZ{b{IV 
nhb H$s h§¡…

  Ëd[aV H$mamo~ma {dH$mg Am¡a erK« {ZU©¶Z à{H«$¶m hoVw ‘w§~B©, 
{X„r, ~|Jbya, MoZ¡, H$mobH$mVm Am¡a Ah‘Xm~mX ‘| 1 ‘B© 2012 
go ‘hm à~§YH$m| Ho$ AYrZ 6 ‘§S>b H$m¶m©b¶ n[aMm{bV {H$E 
JE& 

  EgE‘B© F$U Am¡a H¥${f F$U na Ho$pÝÐV Ñ{ï>H$moU Am¡a erK« 
{dVaU Ho$ {bE ~¢H$ Zo Xoe ^a Ho$ nÝÐh eham| ‘| EgE‘B© F$U 
Ho$ÝÐ Am¡a nm±M ñWmZm| na H¥${f H$mamo~ma {dH$mg Ho$ÝÐ Imobo h¢&  
H¥${f F$U H$mo Am¡a ~‹T>mdm XoZo Ho$ {bE 7 ñWmZm| na JmoëS> bmoZ 
em°no Imobo JE h¢ Am¡a 60 {deofrH¥$V ñdU© F$U H$j erK« hr 
n[aMm{bV {H$E OmE§Jo&

3.6 The Staff Productivity has recorded a marked improvement. 
The Business per Employee moved up from `17.13 crore 
to `19.22 crore, Net Profit per Employee was at `9.68 
lakh and Business per Branch also improved from ̀ 157.74 
crore to `166.80 crore 

3.7 The Bank firmly believes that acquisition of new clients 
and nurturing the relationship with existing clients will 
only help in expansion of its business. During the year 
the clientele base of the Bank increased by 20.37 lakh to 
162.85 lakh.

3.8 Service Outlets : Bank’s total service outlets crossed 6,600 
mark to reach 6,717 units, comprising of 1,707 branches, 
1,425 ATMs and 3,545 Branchless Banking units. Of 
these, 207 branches, 151 ATMs and 155 Branchless 
banking units were operationalised during the year.  

3.9  The Bank has been setting standards in the area of 
Financial Inclusion. During the year, 155 villages have 
been covered to take the total number of units to 3,545.  
More than 3.03 lakh “No frill” SB accounts were opened 
taking the tally to 17.28 lakh accounts with a balance of 
`71.31 crore. 24,622 General Credit Cards amounting 
to `35.05 crore were sanctioned. The Bank has covered 
449 villages allotted by SLBCs of various states, within 
the stipulated time, covering 65 locations through Branch 
Model and 364 locations through Business Correspondent 
Model. The Bank has also implemented Urban Financial 
Inclusion in 105 urban locations spread across 6 states.

3.10  Dividend 

 The Board of Directors of your Bank was pleased to 
recommend a dividend of `19.00 per equity share of 
`10/- each for the year 2012-13.

4. New Initiatives 

 The Bank has taken up the following new initiatives 
during the year to improve its functioning:

  For faster business development and quick decision 
making, 6 Circle Offices headed by General Managers 
were operationalised at Mumbai, Delhi, Bangalore, 
Chennai, Kolkata and Ahmedabad with effect from 
1st May, 2012.

  For a focused approach and faster dispensation of 
SME credit and Agriculture loans, the Bank has 
opened SME loan Centres in fifteen cities and Agri 
Business Development Centres at five locations across 
the country. To further boost the Agri lending, Gold 
Loan Shoppe have been opened in 7 places and 60 
specialised Gold loan cells shall be operationalised 
shortly.
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  H¥${f F$U g§d¥{Õ H$mo ~‹T>mdm XoZo Ho$ {bE ~¢H$ Ûmam {XE Om aho 
{d{^Þ CËnmXm| Am¡a godmAm| Ho$ ~mao ‘| J«m‘ ñVar¶ OmJê$H$Vm 
n¡Xm H$aZo Ho$ {bE ~¢H$, CËgd ‘mhm¡b ‘| ñdmñÏ¶ Om±M Ed§ ZoÌ 
{e{dam| H$mo BZ E³nmo H$m A§J ~ZmVo hþE  ‘B© 2013 ‘mh Ho$ 
Xm¡amZ Xoe ^a ‘| 300 J«m‘rU E³nmo Am`mo{OV H$aZo H$m àñVmd 
aIVm h¡&

  {nN>bo df© Ho$ Xm¡amZ Am¶mo{OV hmo‘ Am¡a do{hH$b E³nmo H$s 
O~X©ñV H$m‘¶m~r go àoaUm boH$a ~¢H$ Mmby {dÎm df© Ho$ Xm¡amZ 
Xoe ^a ‘| H$‘-go-H$‘ 30-35 Eogo E³nmo Am¶mo{OV H$aZo H$m 
àñVmd aIVm h¡&

  B§Q>aZoQ> ~¢qH$J ßb¡Q>’$m‘© Ho$ μO[aE arQ>ob Am¡a H$mnm}aoQ> J«mhH$m| Ho$ 
{bE Am°ZbmBZ O‘mam{e¶m± ImobZm gwgmÜ¶ ~Zm¶m J¶m h¡&

  ~¢H$ Zo H$B© A{V[aº$ gw{dYmAm| dmbr Xmo àr{‘¶‘ ~MV ~¢H$ 
¶moOZmE§ ewê$ H$s h¢ - ""H$mn© {g¾oMa''Am¡a ""H$mn© gyna''& 

  Xmo ZE CËnmX àma§^ {H$E ""H$mn© gab ~MV ImVm'' Am¡a ""E§S´>mBS> 
VWm AmB©AmoEg ’$moZm| Am¡a Q>¡ãboQ>m| Ho$ μO[aE H$mn© ‘mo~mBb 
~¢qH$J Eßn'' Am¡a ng©Zb ~¢qH$J Ho$ {bE Bg EpßbHo$eZ Ho$ 
μO[aE B§Q>aZoQ> ~¢qH$J gw{dYm BZo~b H$s JB© h¡&

  ~¢H$ nrgr Am¡a AmB©n¡S> ‘| Q´>m§O¡³eZ AmYm[aV ~¢qH$J g~go 
nhbo àma§^ H$aZo dmbo gmd©O{ZH$ joÌ Ho$ ~¢H$m| ‘| EH$ h¡& ~¢H$ 
Zo Enb Am¡a E§S´>mBS> Q>¡ãboQ>m| Ho$ {bE EH$ Eßn ewê$ {H$¶m h¡&  
~¢H$ Zo E§S´>mBS> Am¡a AmB©AmoEg ’$moZm| Ed§ Q>¡ãboQ>m| Ho$ μO[aE {deof 
‘mo~mBb ~¢qH$J Eßn ^r àma§^ {H$¶m h¡& ‘mo~mBb ~¢qH$J Eßn 
""H$mn©‘mo~mBb'' AmB©AmoEg ’$moZm|/Q>¡ãboQ>m| Ho$ {bE Eßn ñQ>moa 
Am¡a E§S´>mBS> ’$moZm|/Q>¡ãboQ>m| Ho$ {bE ßbo ñQ>moa go ‘wâV S>mCZbmoS> 
{H$¶m Om gH$Vm h¡&

  J«mhH$ Cº$ Eßn Ho$ μO[aE ZoQ> ~¢qH$J H$m BñVo‘mb H$aVo hþE 
{d{^Þ gw{dYmE§/godmE§ E³gog H$a gH$Vo h¢ O¡go qbH$ {H$E JE 
g^r g{H«$¶ ImVm| ‘| eof H$s Om±M H$aZm, ~¢H$ Ho$ A§Xa Am¡a 
~mha AnZo/V¥Vr¶ nmQ>u ImVm| ‘| EZB©E’$Q>r H$m BñVo‘mb H$aVo 
hþE {Z{Y¶m| H$m A§VaU H$aZm&  H$mnm}aoeZ ~¢H$ H$s ¶m Xÿgao 
{H$gr ~¢H$ H$s E‘E‘AmB©S>r (‘mo~mBb ‘Zr AmB©S>|{Q>’$m¶a) dmbo 
bm^m{W©¶m| H$mo nr2nr (bm^mWu H$s E‘E‘AmB©S>r Am¡a ‘mo~mBb 
Z§~a H$m Cn¶moJ H$aVo hþE ng©Z Qw> ng©Z) Am¡a nr2E (bm^mWu 
H$s ImVm g§»¶m Am¡a AmB©E’$Eggr Hy$Q> H$m Cn¶moJ H$aVo hþE 
ng©Z Qw> AH$mC§Q>) Am{X Ûmam AmB©E‘nrEg (VËH$mb ^wJVmZ 
godm) Ho$ μO[aE ^wJVmZ {H$E OmVo h¢&

  ~¢H$ Zo ""àmoOo³Q> g§H$ën'' Zm‘ go ì¶mnma à{H«$¶m nwZ{d©Ý¶mg 
Am¡a g§JR>ZmË‘H$ ê$nm§VaU  ewê$ {H$¶m h¡ {OgHo$ μO[aE ~¢H$ Xoe 
‘| AJ«Ur Am¡a g~go ng§XrXm gmd©O{ZH$ joÌ H$m ~¢H$ Ho$ ê$n 
‘| C^aZo Ho$ gnZo H$mo gmH$ma H$aZo Ho$ {bE Ëd[aV d¥{Õ Ho$ nW 

  To give a fillip to the Agriculture Credit growth, the 
Bank proposes to conduct 300 Rural Expos across the 
country in the month of May 2013 to create village 
level awareness on the various products and services 
offered by the Bank, with a festive ambience with 
Social welfare acitivities like health checkup and eye 
camps forming part of the expos.

  Enthused by the huge success of Home and Vehicle 
Expos conducted last year, the Bank proposed to carry 
out atleast 30 to 35 such expos throughout the country 
during the current year.

         The online opening of Deposits by Retail and 
Corporate customers has been facilitated through the 
Internet Banking platform.

  The Bank has launched two new premium Savings 
Bank Schemes – “Corp Signature” and “Corp Super” 
with many add on facilities.

  Two new products “Corp Saral Savings Account” 
and “Corp Mobile” Banking App through Android 
and IOS Phones and Tablets launched and enabled 
internet banking through this application for personal 
banking.

  The Bank is one of the first Public Sector Banks to 
introduce transaction-based banking in tablet PCs 
and iPads.  The Bank has launched an App for Apple 
iPad and Android tablets.  The Bank has also come out 
with a special Mobile Banking App through Android 
and IOS Phones and Tablets.  The Mobile Banking 
App “CorpMobile” can be downloaded free from 
App Store for IOS Phones/Tablets and Play Store for 
Android Phones/Tablets.

  Customers can access various facilities/services through 
the App using net banking like checking the balance in 
all linked running accounts, transfer of funds within 
and outside the Bank to own/third party accounts 
using NEFT.  Payments are facilitated through IMPS 
(Immediate Payment Service) to beneficiaries having 
MMID (Mobile Money Identifier) of Corporation 
Bank or any other Bank by way of P2P (person to 
person using beneficiary’s MMID and Mobile 
number) as also through P2A (person to account using 
beneficiary’s account number and IFSC code) etc.

  The Bank has embarked into a Business Process 
Re-engineering and Organisational transformation 
process christened “Project Sankalp”, through which  
the Bank aims to build a digitally enabled customer 
centric operating model, to help it embark on an 
accelerated growth path for realizing its vision of 
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na AJ«ga hmoZo hoVw {S>{OQ>br BZo~ëS> J«mhH$ CÝ‘wI n[aMmbZ 
‘m°S>b ~ZmZo H$m bú¶ aIVm h¡&  

  Cº$ n[a¶moOZm Ho$ VhV EgE‘B© F$U Ho$ÝÐm| H$mo nwZ… {Zê${nV 
{H$¶m h¡ {OgHo$ A§VJ©V EgE‘B© F$Um| H$m CÒ‘, àg§ñH$aU Am¡a 
‘§Oyar EH$ hr ñWmZ na hmoJr, {Oggo H$‘ g‘¶ bJoJm VWm ¶h 
J«mhH$ Ho$ {bE gw{dYmOZH$ hmoJm& 

  H$Zm©Q>H$ ‘| ~obJm±d Am¡a Vw‘Hw$a {μObm| ‘| 80000 ñd-ghm¶Vm 
g‘yhm| (EgEMOr) H$mo ~ZmZo Ho$ {bE EgEMOr Ho$ {bE {dÎmr¶ 
g‘mdoeZ H$m¶©H«$‘ {H$¶m&  g§à{V, Bg nhb Ho$ A§VJ©V 44209 
EgEMOr em{‘b hmo MwHo$ h¢&

  JwUdÎmm Ho$ gmW d¥{Õ H$mo Vo μO H$aZo Ho$ {bE ì¶{º$ {dH$mg, 
g§JR>ZmË‘H$ nwZ{Z©ê$nU Am¡a à{H«$¶m n[adV©Z H$s {Xem ‘| H$B© 
H$X‘ CR>mE&

  ñWmnZm {Xdg Ho$ Adg na ~¢H$ Zo 10 go 16 ‘mM© 2013 
Ho$ ~rM Xoe ^a ‘| 300 go A{YH$ ñWmZm| na dobZg Am¡a 
hoëW MoH$An H¢$n Am¶mo{OV {H$E&  Eogo dobZg ~¢H$ g‘mO Ho$ 
H$ë¶mU Ho$ {bE Am¶mo{OV {H$E JE h¢&  

5. nwañH$ma Ed§ gå‘mZ

 {d{^Þ à{V{ð>V g§JR>Zm| go àmá nwañH$ma Am¡a gå‘mZ ~¢H$ Ho$ {ZînmXZ 
H$mo ~¶mZ H$aVo h¢& CZ‘| go Hw$N> h¢…

  X g§S>o ñQ>¢S>S>© {’$Z{dμO 2012-~oñQ> ~¢H$g© AdmS>© Ûmam g§ñWm{nV 
""go\o$ñQ> ~¢H$a'' nwañH$ma&

  ""B§{S>¶mμO ~oñQ> ~¢³g E§S> ’$mBZoí¶b BÝg{Q>Q>çyeÝg'' ‘| 
grE‘~rgr-Q>rdr18 Ed§ E‘grE³g ñQ>m°H$ E³gM|O (E‘grE³g-
EgE³g) go X ~oñQ> {‘S> gmBμO ~¢H$ (H$‘|S>oeZ) nwañH$ma&

  ñH$m°M H$ÝgobQ>|gr g{d©gog àm. {b. go EgEMOr nhb hoVw 
{dÎmr¶ g‘mdoeZ nwañH$ma 2013&

  ‘w§~B© ‘| grEgAma dëS>© H$m§J«og ‘| ""Ho$[a¨J H§$nZrμO AdmS©''>&

6. A§V ‘|, ‘¢ à~§YZ na AnZm {dídmg aIZo Ho$ {bE ~¢H$ Ho$ g^r 
eo¶aYmaH$m| Ho$ à{V AnZm hm{X©H$ YÝ¶dmX ì¶º$ H$aVm hÿ±& ~¢H$ H$s 
àJ{V ‘| g{H«$¶ gh^m{JVm VWm ¶moJXmZ Ho$ {bE ‘¢ g^r H$‘©Mm[a¶m| 
H$mo ^r YÝ¶dmX XoVm hÿ±& J«mhH$ h‘mao g§JR>Z H$s arT> H$s hÈ>r h¡&  ‘¢ 
{Za§Va g‘W©Z Ed§ g§ajU Ho$ {bE h‘mao ~hþ‘yë¶ J«mhH$m| H$mo YÝ¶dmX 
XoVm hÿ±&  ‘¢ ~¢H$ Ho$ Xj H$m¶©-g§MmbZ ‘| g‘W©Z Ed§ ‘mJ©Xe©Z Ho$ 
{bE ^maVr¶ [aμOd© ~¢H$ Am¡a {dÎm ‘§Ìmb¶, ^maV gaH$ma Ho$ à{V ^r 
AnZm Am^ma àH$Q> H$aVm hÿ±& 

  AmnH$m,

ñWmZ … ZB© {Xëbr (AO¶ Hw$‘ma)
{XZm§H$ … 23.05.2013 AÜ¶j Ed§ à~§Y {ZXoeH$

emerging as a leading and most preferred public sector 
bank in the country.

  SME loan centres have been redesigned as part of the 
project under which SME loans will be originated, 
processed and sanctioned at the same place, reducing 
the turnaround time, making it customer friendly.  

  Undertaken Financial Inclusion program for Self Help 
Groups (SHGs) in Belgaum and Tumkur Districts in 
Karnataka to form 80000 SHG groups.  Presently 
44209 SHGs have already been enrolled under this 
initiative.

  Initiated several steps towards people development, 
organizational re-design and process changes to 
accelerate growth with quality.

  On the occasion of the Foundation day, the Bank 
organized wellness and health checkup camps at more 
than 300 locations across the country between 10th and 
16th March 2013.  Such wellness camps are organized 
for the welfare of the society.

5. Awards and Accolades 
 The Awards and Accolades received from various 

organizations of repute speak volumes about the Bank’s 
performance.  Some of them are:

  The “Safest  Banker” Award instituted by The Sunday 
Standard FINWIZ 2012 – Best Bankers’ Award.

  The Best Mid Size Public Sector Bank 
(Commendation) Award at “India Best Banks and 
Financial  Institutions Awards 2012” from CNBC-
TV18 & MCX Stock Exchange (MCX-SX).

  The SKOCH Financial Inclusion Award 2013 for 
SHG Initiatives from SKOCH Consultancy Services 
Pvt. Ltd.

  The “Caring Companies Awards” at CSR World 
Congress at Mumbai. 

6.   Finally, I express my sincere thanks and gratitude to all 
the shareholders of the Bank for reposing their faith 
and confidence in the Management.  I also thank all the 
employees for their active involvement and contribution 
towards the growth of the Bank.  Customers are the 
backbone of our organization.  I sincerely thank our 
valuable customers for their continued support and 
patronage.  I also owe my gratitude to the Reserve Bank of 
India and the Ministry of Finance, Government of India 
for their support and guidance in the effective functioning 
of the Bank.

  Yours sincerely,  

Place : New Delhi [Ajai Kumar] 

Date : 23.05.2013 Chairman and Managing Director
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H$mnmo©aoeZ ~¢H$
àYmZ H$m`m©b`… _§Jbm Xodr _§{Xa _mJ©

_§Jbya - 575 001, 
X{jU H$Þ ‹S {Obm, H$Zm©QH$ amÁ`, ^maV

gyMZm
H$mnmo©aoeZ ~¢H$ (eo`a Ed§ ~¡RH$) {d{Z`_, 1998 Ho  {d{Z`_ 56 Ho$ AZwgaU _o§ EVX²Ûmam gy{MV {H$`m OmVm h¡ {H$ H$mnmo©aoeZ ~¢H$ Ho  eo`aYmaH$mo§ H$s gmobhdt 
dm{f©H$ _hmg^m _§Jbdma, 25 OyZ, 2013 H$mo nydm©• 10.30 ~Oo, ghòmpãX ^dZ, H$mnmo©aoeZ ~¢H$, àYmZ H$m`m©b`, _§JbmXodr _§{Xa _mJ©, nm§Soœa, _§Jbya 
- 575 001 _o§ g§nÞ hmoJr {Og_o§ {ZåZ{b{IV _Xmo§ na {dMma {d_e© {H$`m OmEJm…

_X g§. 1: ~¢H$ Ho$ 31 _mM©, 2013 Ho  VwbZ-nÌ, 31 _mM©, 2013 H$mo g_mßV df© hoVw ~¢H$ Ho  bm^-hm{Z boIm, boImo§ _o§ g_m{hV Ad{Y Ho  {bE ~¢H$ Ho$ 
H$m`©-{ZînmXZ VWm {H«$`mH$bmnm|§ na {ZXoeH$ _§Sb H$s {anmoQ© Am¡a VwbZ-nÌ Ed§ boImo§ na boIm-narjaH$m|o§ H$s {anmoQ© na {dMma {d_e©, AZw_moXZ VWm ñdrH$ma 
H$aZm&

_X g§. 2: {dÎmr` df© 2012-2013 hoVw B©{¹$Q>r eo`amo§ na bm^m§e Kmo{fV H$aZm &
{ZXoeH$ _§Sb Ho$ AmXoe go

H¥$Voo H$mnmo©aoeZ ~¢H$

ñWmZ… _§Jbya           (Eg. Ho$. Xme)
{XZm§H$…   25.05.2013 H§$nZr g{Md

CORPORATION BANK
     HEAD OFFICE :  MANGALA DEVI TEMPLE ROAD 

MANGALORE – 575 001
D.K. DISTRICT, KARNATAKA STATE, INDIA

NOTICE
     
NOTICE IS HEREBY GIVEN pursuant to Regulation 56 of the Corporation Bank (Shares and Meetings) Regulations, 
1998 that the Sixteenth Annual General Meeting of the Shareholders of CORPORATION BANK will be held on Tuesday,  
25th June 2013, at 10.30 a.m. at Millennium Building, Corporation Bank, Head Office, Mangala Devi Temple Road, Pandeshwar, 
Mangalore – 575 001, KARNATAKA State to transact the following business:

Item No. 1:  To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March, 2013, Profit and Loss Account 
of the Bank for the year ended 31st March, 2013, the Report of the Board of Directors on the working and activities of the Bank for 
the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

Item No. 2:  To declare Dividend on Equity Shares for the Financial Year 2012-2013.

 By order of the Board of Directors
  for CORPORATION BANK

Place : Mangalore  (S. K. DASH)
Date : 25.05.2013  COMPANY SECRETARY
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ZmoQ
1. àm°Šgr H$r {Z`w{º
 {Og eo`aYmaH$ H$mo ~¡RH$ _o§ ^mJ boZo H$m A{YH$ma h¡, Cgo AnZo 

ñWmZ na ~¡RH$ _o§ ^mJ boZo Ho$ {bE EH$ àm°Šgr {Z`wº$ H$aZo H$m ^r 
A{YH$ma h¡ VWm Eogo àm°Šgr H$m H$mnmo©aoeZ ~¢H$ H$m eo`aYmaH$ hmoZm 
Amdí`H$ Zht h¡&

 VWm{n, Bg àH$ma {Z`wº àm°Šgr H$mo ~¡RH$ _o§ ~mobZo H$m H$moB© A{YH$ma 
Zht hmoJm&  

 àm°Šgr Ho$ ê$n _o§ Eogo {H$gr ì`{º H$r {Z¶w{º$ Zht H$r OmEJr Omo 
H$mnmo©aoeZ ~¢H$ H$m EH$ A{YH$mar `m H$_©Mmar hmo&

 {d{Z`_ 70 (vi) Ho$ AZwgma àm°Šgr {bIV XoZodmbm, {bIV go 
g§~§{YV ~¡RH$ _o§ ì`{º$JV ê$n go dmoQ XoZo Ho$ {bE nmÌ Zht hmoJm&

 àm°Šgr ’$m_© à^mdr hmoZo hoVw ~¡RH$ àma§^ hmoZo go H$_-go-H$_ Mma 
{XZ nhbo AWm©V² ~wYdma, 19 OyZ 2013 H$mo H$m`©g_` H$r g_mpßV 
AWm©V² Anam• 5.00 ~Oo VH$ `m Cggo nhbo ~¢H$ Ho$ àYmZ H$m`m©b`, 
_§JbmXodr _§{Xa _mJ©, _§Jbya-575 001, H$Zm©QH$ amÁ` _o§ àmßV hmo 
OmZm Mm{hE&

2. àm{YH¥$V à{V{Z{Y H$r {Z`w{º
 ~¢H$ Ho$ eo`aYmaH$ H§$nZr {ZH$m` H$m {d{YdV² àm{YH¥$V à{V{Z{Y Ho$ ê$n 

_o§ H$moB© ì`{º$, dm{f©H$ _hmg^m _o§ ^mJ boZo Am¡a _VXmZ H$aZo hoVw V~ 
VH$ nmÌ Zht hmoJm, O~ VH$ Cgo {d{YdV² àm{YH¥$V à{V{Z{Y Ho$ ê$n _o§ 
{Z`wº$ H$aZodmbo g§H$ën H$r à{V H$mo Cg ~¡RH$ Ho$ AÜ`j Ûmam, {Og 
~¡RH$ _o§ dh nm{aV {H$`m J`m hmo, gË`à{V à_m{UV {H$`m J`m hmo, ~¡RH$ 
H$r {V{W go H$_-go-H$_ Mma {XZ nhbo AWm©V² ~wYdma, 19 OyZ, 
2013 H$mo H$m`© g_` H$r g_mpßV AWm©V² Anam• 5.00 ~Oo VH$ `m 
Cggo nhbo ~¢H$ Ho$ àYmZ H$m`m©b` _o§ H§$nZr g{Md, H$mnmo©aoeZ ~¢H$, 
{ZdoeH$ godm {d^mJ, à.H$m. _§Jbya - 575 001, H$Zm©QH$ H$mo àñVwV 
Zht {H$`m OmVm h¡&

3. g§`wº$ YmaH$mo§ Ho$ A{YH$mamo§ H$m à`moJ
 `{X eo`a g§`wº YmaH$mo§ Ho$ Zm_ _o§ h¡, V~ Ho$db nhbo Zm{_V ì`{º$ hr 

~¡RH$ _o§ ^mJ boZo hoVw nmÌ hmoJm Am¡a dh hr ~¡RH$ _o§ dmoQ SmbZo (_VXmZ 
`m hñV àXe©Z Ûmam) Ho$ {bE nmÌ hmoJm&

4. CnpñW{V nÌH$-gh-àdoe nÌ
 eo`aYmaH$mo§ H$r gw{dYm hoVw CnpñW{V nÌH$-gh-àdoe nÌ Bg gyMZm 

Ho  gmW AZw~§{YV h¡& eo`aYmaH$mo§/àm°ŠgrYmaH$mo§/àm{YH¥$V à{V{Z{Y`mo§ 
go AZwamoY h¡ {H$ do Cgo ^aH$a Cg_o§ {ZYm©{aV ñWmZ na AnZo hñVmja 
H$ao§ Am¡a Cº$ CnpñW{V nÌH$ ~¡RH$ ñWmZ na gm¢n Xo§& eo`aYmaH$mo§ 
Ho$ àm°Šgr/àm{YH¥$V à{V{Z{Y CnpñW{V nÌH$-gh-àdoe nÌ _o§ 
`WmpñW{V 'àm°Šgr' `m 'àm{YH¥$V à{V{Z{Y', O¡gm ^r _m_bm hmo, 
Cp„{IV H$ao§&

5. gXñ`mo§ Ho$ a{OñQa H$r ~§Xr
 H$mnmo©aoeZ ~¢H$ (eo`a Ed§ ~¡RH$) {d{Z`_, 1998 Ho$ {d{Z`_ 12 

NOTES
1.  APPOINTMENT OF PROXY
 A SHAREHOLDER ENTITLED TO ATTEND THE 

MEETING, IS ALSO ENTITLED TO APPOINT 
A PROXY TO ATTEND INSTEAD OF HIMSELF/
HERSELF, AND SUCH A PROXY NEED NOT BE A 
SHAREHOLDER OF THE BANK. 

 However, the proxy so appointed will not have any right to 
speak at the Meeting.

 No person shall be appointed as a proxy who is an officer or 
an employee of Corporation Bank. 

 As per the Regulations 70(vi), the grantor of an instrument 
of proxy shall not be entitled to vote in person at the 
meeting to which such instrument relates.

 The proxy form, in order to be effective, must be received 
by the Bank at its Head Office at Mangala Devi Temple 
Road, Mangalore – 575 001, Karnataka State, not later 
than FOUR DAYS before the date of the meeting, i.e. on 
or before the closing hours i.e. 5.00 p.m. of  Wednesday, 
the 19th June, 2013.

2. APPOINTMENT OF AN AUTHORISED 
REPRESENTATIVE

 No person shall be entitled to attend or vote at the Annual 
General Meeting as a duly authorised representative of any 
body corporate which is a shareholder of the Bank, unless 
a copy of the resolution appointing him/her as a duly 
authorised representative, certified to be true copy by the 
Chairman of the meeting at which it was passed, shall have 
been deposited at the Head Office of the Bank with the 
Company Secretary, Corporation Bank, Investor Services 
Department, H.O., Mangalore–575 001 Karnataka State, 
not later than FOUR DAYS before the date of the 
Meeting i.e., on or before the closing hours i.e. 5.00 
p.m. of  Wednesday, the 19th June, 2013.

3.  EXERCISE OF RIGHTS OF JOINT HOLDERS
 If shares are in the names of joint holders, then first 

named person is only entitled to attend the meeting and 
is only eligible to vote (by poll or by show of hands) in the 
meeting.

4.  ATTENDANCE SLIP - CUM - ENTRY PASS
 For the convenience of the shareholders, Attendance Slip-

cum-Entry Pass is annexed to this notice. Shareholders/
Proxy holders/Authorized Representatives are requested 
to fill in and affix their signatures at the space provided 
therein and surrender the same at the venue. Proxy/ 
Authorized Representative of shareholders should state 
on the Attendance Slip-cum-Entry Pass as “Proxy” or 
“Authorized Representative” as the case may be.

5.  CLOSURE OF REGISTER OF MEMBERS
 Pursuant to Regulation 12 of the Corporation Bank 

(Shares and Meetings) Regulations, 1998, the Register of 
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Ho$ AZwgaU _o§ ~¢H$ Ho$ gXñ`mo§ H$m a{OñQa Am¡a eo`a A§VaU ~{h`m±, 
_§Jbdma, 4 OyZ, 2013 go gmo‘dma 10 OyZ 2013 (XmoZmo§ {XZmo§ 
g{hV) gmobhdt dm{f©H$ _hmg^m Ho$ g§~§Y _o§ VWm {ZåZ{b{IV hoVw nmÌ 
eo`aYmaH$mo§ Ho$ Zm_ {ZYm©{aV H$aZo VWm bm^m§e, `{X H$moB© hmo, H$mo àmßV 
H$aZo Ho$ CÔoí` go ~§X aho§Jr&

6. bm^m§e H$m ^wJVmZ
 ~¢H$ Ho$ {ZXoeH$ _§Sb Zo 8 _B©, 2013 H$mo Am`mo{OV AnZr ~¡RH$ _o§ 

`10/- Ho  àË`oH$ eo`a hoVw `19.00 H$m bm^m§e g§ñVwV {H$`m h¡ {Ogo 
Bg dm{f©H$ _hmg^m _o§ eo`aYmaH$mo§ Ûmam Kmo{fV {H$`m OmZm h¡& AV… 
eo`aYmaH$mo§ go AZwamoY h¡ {H$ àË`oH$ `10.00 Ho  eo`a hoVw `19.00 
AWm©V² 190% H$m bm^m§e Kmo{fV H$ao§& 

 `{X dm{f©H$ _hmg^m _o§ bm^m§e H$r KmofUm H$r OmVr h¡ Vmo Cgo  
28 OyZ, 2013 H$mo `m CgHo$ ~mX VWm Bg KmofUm go 30 {XZ Ho$ ^rVa, 
CZ eo`aYmaH$mo§ H$mo ^wJVmZ {H$`m OmEJm {OZHo  Zm_ EZEgSrEb/ 
grSrEgEb Ûmam `Wm àñVwV ~¢H$ Ho$ gXñ`/{hVH$mar ñdm_r a{OñQa _o§ 
3 OyZ 2013 H$mo _m¡OyX h¢& 

7. bm^m§e dma§Q/amîQ—r` BboŠQ—m°{ZH$ g_memoYZ godm (O_m  
g_memoYZ) - EZB©grEg/EZB©E’$Q>r _o§ ~¢H$ ImVo Ho$ {ddaU

 ^maVr` à{V^y{V {d{Z_` ~moS© Zo g^r gyMr~Õ H§$n{Z`mo§ Ho$ {bE bm^m§e 
{dVaU H$aVo g_` eo`aYmaH$mo§ Am¡a CZHo$ {S>nm°{μOQ>[a¶m| Ûmam {XE JE ~¢H$ 
ImVm {ddaU bm^m§e dma§Q _o§ C„oI H$aZm A{Zdm`© H$a {X`m h¡&$CÝhm|Zo 
gyMr~Õ g§ñWmAm| Ho$ {bE ¶h ^r A{Zdm¶© H$a {X¶m h¡ {H$ do bm^m§em| 
H$m ^wJVmZ H$aVo g‘¶ B©grEg, EZB©grEg, EZB©E’$Q>r, AmaQ>rOrEg 
Am{X O¡go ̂ m.[a.~¢. Ûmam AZw‘mo{XV ̂ wJVmZ {d{Y¶m| H$m Cn¶moJ H$a| Am¡a 
~¢H$ ImVm {ddaU, E‘AmB©grAma g§»¶m Am¡a AmB©E’$Eggr Am{X O¡gr 
Amno{jV gyMZm CnbãY Z hmoZo na eo¶aYmaH$m| H$mo Eogm ^wJVmZ H$aZo 
hoVw H$mJμOr ^wJVmZ {bIVm| H$m Cn¶moJ H$a|&  ~¢H$ AnZo nmg CnbãY 
~¢H$ {ddaU ^wJVmZ {bIVm| _o§ _w{ÐV H$aoJm&

 {OZ eo`aYmaH$mo§ Ho$ nmg H$mJμOr ê$n _o§ eo`a h¢, do A{^boImo§ H$mo 
Amdí`H$ AÚVZ H$aZo hoVw ~¢H$ A{YXoe {ddaU, ~¢H$ Ho$ {ZdoeH$ godm 
{d^mJ H$mo `m h_mao eo`a A§VaU EOo§Q _ogg© H$mdr© H$åß`yQaeo`a àmBdoQ 
{b{_QoS, h¡Xam~mX Ho  nmg ^oO gH$Vo h¢& {OZ eo`aYmaH$mo§ Ho$ nmg Sr_¡Q 
ê$n _o§ eo`a h¢ do Bg g§~§Y _o§ Amdí`H$ H$ma©dmB© hoVw AnZo {Snm°{μOQar 
nm{Q©{gno§Q go gånH©$ H$a gH$Vo h¢& EZB©grEg A{YXoe/~¢H$ A{YXoe H$m 
àmo’$m_m© dm{f©H$ {anmoQ© _o§ {X`m J`m h¡&

8. AXmdr bm^m§e, `{X H$moB© h¡
 {OZ eo`aYmaH$mo§ Zo AnZo bm^m§e dma§Qmo§ H$mo Zht ^wZm`m h¡/AJa nyd© 

Ad{Y Ho$ bm^m§e àmßV Zht hwE h¢ Vmo SwpßbHo$Q bm^m§e dma§Q Omar H$aZo 
hoVw ~¢H$ Ho$ eo`a A§VaU EOo§Q go gånH©$ H$ao§& Bg gå~§Y _o§ ~¢H$ g_`-
g_` na ~¢H$ Ho$ bm^m§e a{OñQa Ho$ AZwgma g§~§{YV eo`aYmaH$mo§ H$mo 
AZwñ_maH$ ^r ^oO ahm h¡&

 ~¢qH$J H§$nZr (CnH«$_mo§ H$m A{^J«hU Ed§ A§VaU) A{Y{Z`_, 1980 

Members and the Share Transfer Books of the Bank will 
remain closed from Tuesday the 4th  June, 2013 to Monday 
the 10th June, 2013 (both days inclusive) in connection 
with the Sixteenth Annual General Meeting and for the 
purpose of determining the names of shareholders entitled 
to participate in the Annual General Meeting and to receive 
the dividend, if any.

6. PAYMENT OF DIVIDEND
 The Board of Directors have recommended at their 

meeting held on 8th May, 2013, a Dividend of  `19.00 per 
share of `10/- each which is required to be declared by the 
shareholders at this AGM.The shareholders are therefore 
requested to declare the Dividend of `19.00 per share of 
`10.00 each, i.e. 190%.

 The Dividend, if declared at the Annual General Meeting, will 
be paid on or after 28th June, 2013 and within 30 days of 
declaration thereof, to those shareholders whose names appear 
on the Bank’s Register of Members/Beneficial Owners as 
furnished by NSDL/CDSL as on  03rd June 2013.

7. DETAILS OF BANK ACCOUNT IN DIVIDEND 
WARRANT/NATIONAL ELECTRONIC CLEARING 
SERVICE (CREDIT CLEARING) – NECS/NEFT

 SEBI has made it mandatory for all the listed entities, 
to mention in the Dividend Warrant, the Bank Account 
details furnished by the shareholders and their depositories 
while distributing Dividends.  It has also made it mandatory 
for listed entities to use RBI approved electronic mode 
of payments  such as ECS, NECS, NEFT, RTGS etc., 
for making dividend payments and in the event of non-
availability of the required information like bank account 
details, MICR number and IFSC etc., to use physical 
payment instruments for making such payments to 
shareholders.  The Bank shall print the Bank details, as 
available with them, in the payment instruments.

 The shareholders who are holding the shares in physical 
form may send their Bank Mandate details to Investor 
Services Department of the Bank or to the Share Transfer 
Agent of the Bank, M/s Karvy Computershare Pvt. Ltd., 
Hyderabad, for necessary updation of the records.  The 
shareholders who are holding the shares in demat form, 
may approach their Depository Participants for necessary 
action in this connection. A Proforma of NECS Mandate/
Bank Mandate is furnished in the Annual Report.

8.  UNCLAIMED DIVIDEND, IF ANY
 The shareholders who have not encashed their Dividend 

Warrants/received Dividend of previous periods, if any, are 
requested to contact the Share Transfer Agent for issue of 
duplicate Dividend Warrant. In this regard Bank is also 
sending reminder letters from time to time to the concerned 
shareholders as per Dividend Register of the Bank.

 As per the Section 10B of the Banking Companies 
(Acquisitions and Transfer of Undertakings) Act, 1980, 
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H$s Ymam 10~r Ho$ AZwgma gmV df© H$s Ad{Y Ho$ {bE AXÎm `m AXmdr 
bm^m§e H$s am{e, H§$nZr A{Y{Z`_, 1956 H$s Ymam 205gr Ho$ VhV 
Ho$ÝÐ gaH$ma Ûmam ñWm{nV {ZdoeH$ {ejm Ed§ g§ajU {Z{Y (AmB©B©nrE’$) 
_o§ A§V{aV H$s OmZr Mm{hE VWm CgHo  nümV² Bggo g§~§{YV ^wJVmZ 
H$m Xmdm ~¢H$ `m AmB©B©nrE’$ go Zht {H$`m Om gHo$Jm& {ZdoeH$m| H$mo 
~Vm¡a godm ~¢H$ Zo {XZm§H$ 01 Aà¡b 2013 H$mo ¶h AZwamoY H$aVo hþE 
AZwñ‘maH$ nÌ ^oOo h¢ {H$ do {dÎm df© 2005-06 VH$ AXmdr bm^m§em| 
H$m Xmdm H$aZo Ho$ {bE 16.10.2013 VH$ AnZo Xmdo àñVwV H$a|& ¶{X 
16.10.2013 VH$ Xmdm Zht {H$¶m OmVm h¡ Vmo BZ ImVm| ‘| ~H$m¶m 
eofam{e H$mo ({dÎm df© 2005-06 VH$) AmB©B©nrE’$ ImVo ‘| A§V[aV 
{H$¶m OmEJm Am¡a CgHo$ níMmV² Bg g§~§Y ‘| H$moB© ^r Xmdm eo¶aYmaH$mo§ 
H$mo CnbãY Zht hmoJm&

9. eo`aYmaH$mo§ go {ZdoXZ
 H$)  VwbZnÌ H$s à{V`m§
  eo`aYmaH$mo§ H$mo gy{MV {H$`m OmVm h¡ {H$ dm{f©H$ _hmg^m Ho$ ñWmZ 

na dm{f©H$ {anmoQ© H$r à{V`m± {dV{aV Zht H$s OmE§Jr, Bg{bE 
eo`aYmaH$mo§ go AZwamoY h¡ {H$ do ~¢H$ Ûmam CZHo$ n§OrH¥$V nVo na ¶m 
B©-‘ob nVo na ^oOr JB© dm{f©H$ {anmoQ© H$r à{V ¶m CgHo$ CÕaU H$mo 
gmW boH$a AmE§&

 I) eo`amo§ H$m Sr_Qr{a`bmBOoeZ
  AnZo eo`a à_mUnÌ A~ ^r H$mJμOr ê$n _o§ Ym{aV H$aZodmbo 

eo`aYmaH$mo§ go AnZo eo`amo§ H$mo Sr_¡Q H$admZo H$m AZwamoY {H$`m OmVm 
h¡&

 J) nVm ¶m B©-‘ob AmB©S>r ‘| n{adV©Z
  eo`aYmaH$mo§ go AZwamoY {H$`m OmVm h¡ {H$ AnZo nVo _o§ {H$gr n{adV©Z 

H$mo {ZåZ{b{IV H$mo Vwa§V A{Ygy{MV H$ao§:

   eo`amo§ Ho$ Sr_¡Q ê$n _o§ YmaU Ho  _m_bo _ o§ AnZo g§~§{YV 
{Snm°{OQar nm{Q©{gno§Q H$mo&

   H$mJμOr ê$n _o§ Ym{aV eo`amo§ Ho$ _m_bo _o§ eo`a A§VaU EOo§Q 
_ogg© H$mdr© H§$ß`yQaeo`a àm. {b{_QoS, `y{ZQ…H$mnmo©aoeZ ~¢H$, 
ßbmQ g§.17-24, {dÇbamd ZJa, _mYmnwa, h¡Xam~mX - 500 081 
H$mo&

   eo`aYmaH$mo§ go `h ^r AZwamoY {H$`m OmVm h¡ {H$ do AnZo 
B©-_ob nVo H$mo ^r ~¢H$ _o§ n§OrH¥$V/AÚVZ H$ao§ Vm{H$ ~¢H$ 
B©-_ob Ûmam AnZm g^r nÌmMma/gyMZm/dm{f©H$ {anmoQ© H$mo ^oO 
gHo§ & Sr_¡Q ê$n _o§ eo`a aIZo dmbo eo`aYmaH$mo§ go AZwamoY 
h¡ {H$ do AnZo {Snm°{μOQar nm{Q©{gno§Q Ho$ nmg AnZm B©-_ob 
nVm n§OrH¥$V/AÚVZ H$ao§& H$mJ μOr ê$n go eo`a aIZo dmbo 
eo`aYmaH$mo§ go AZwamoY h¡ {H$ do _ogg© H$mdr© H§$ß`yQaeo`a àm. 
{b{_QoS Omo ~¢H$ Ho$ a{OñQ—ma h¡, Cgo OëX go OëX AnZo B©-_ob 
nVm ^oOo§/AÚVZ H$ao§& 

 K) ImVmo§ g§~§Yr gyMZm
  ImVmo§ go g§~§{YV H$moB© gyMZm/ñnîQrH$aU _m§JZo dmbo eo`aYmaH$mo§ 

go AZwamoY h¡ {H$ do dm{f©H$ _hmg^m go H$_-go-H$_ gmV {XZ 
nhbo H§$nZr g{Md, H$mnmo©aoeZ ~¢H$, {ZdoeH$ godm {d^mJ, à.H$m. 

the amount of Dividend remaining unpaid or unclaimed 
for a period of seven years is required to be transferred 
to the Investor Education and Protection Fund (IEPF) 
established by the Central Government under Section 
205C of the Companies Act, 1956, and thereafter no 
claim for payment shall lie in respect thereof either to the 
Bank or to the IEPF. As a matter of service to shareholders, 
Bank has sent reminder letters dated 01st April 2013, to 
all such shareholders requesting them to send their claims 
by 16.10.2013, to claim the unclaimed dividends upto 
FY2005-06.  If not claimed by 16.10.2013, the balance 
remaining outstanding in these accounts (upto FY2005-06) 
will be transferred to IEPF account and thereafter no claim 
in respect thereof shall be available to the shareholders. 

9.    REQUEST TO THE SHAREHOLDERS

 (A) Copies of Balance Sheet
  Shareholders are advised that copies of the Annual 

Report will not be distributed at the venue of the 
Annual General Meeting and hence shareholders are 
requested to bring their copies of the Annual Report or 
extract thereof, which are mailed by the Bank to them 
at their registered addresses and or e-mail addresses.

 (B) Dematerialisation of shares 
  Shareholders who are still holding their shares 

in physical form are requested to get their shares 
dematerialised.

 (C) Change of address or e-mail ID
   Shareholders are requested to notify any change in 

their addresses to:

 Their respective Depository Participant, in case 
shares are held in dematerialised form.

The Share Transfer Agent, M/s Karvy 
Computershare Pvt. Ltd., Unit: Corporation Bank, 
Plot No. 17 - 24, Vittal Rao Nagar, Madhapur, 
HYDERABAD–500 081, in case shares are held 
in physical form.
Shareholders are also requested to register/update 
their e-mail address with the Bank to enable the 
Bank to send all communications/notices/Annual 
Report etc., through e-mail. Shareholders holding 
shares in demat mode are requested to register/
update their e-mail addresses with their respective 
Depository Participants. Shareholders holding 
physical shares are requested to send/update their 
e-mail address with M/s. Karvy Computershare 
Pvt. Ltd., the Share Transfer Agent of the Bank, at 
the earliest.

 (D) Information on Accounts
  Shareholders seeking any information/clarification 

with regard to accounts are requested to address 
their letters to the Company Secretary, Corporation 
Bank, Investor Services Department, Head Office, 
Mangalore – 575 001, Karnataka State at least seven 
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_§Jbya - 575 001, H$Zm©QH$ H$mo {bIo§ Vm{H$ gmo‘dma, 17 OyZ, 
2013 H$mo em‘ 5.00 ~Oo VH$ àmßV hmo Am¡a ~¢H$ gyMZm V¡`ma aI 
gHo &

 L) ’$mo{b`mo H$m g_oH$Z
  Omo eo`aYmaH$ eo`a H$mJμOr ê$n _o§ EH$ go A{YH$ ’$mo{b`mo _o§ EH$ 

hr Zm_ go `m Zm_ Ho$ Cgr H«$_ _o§ g§`wº$ Zm_ go Ym{aV H$aVo h¢, 
CZgo AZwamoY h¡ {H$ EH$ hr ’$mo{b`mo _o§ g_oH$Z hoVw eo`a à_mUnÌmo§ 
H$mo ~¢H$ Ho$ eo`a A§VaU EOo§Q, _ogg© H$mdr© H§$ß`yQaeo`a àm. {b{_QoS 
H$mo ^oOo§&

 M) pñW{V _o§ n{adV©Z
  A{Zdmgr ^maVr` eo`aYmaH$ ~¢H$ Ho  eo`a A§VaU EOo§Q _ogg© 

H$mdr© H§$ß`yQaeo`a àm. {b. H$mo H$mJμOr ê$n _o§ Ym{aV eo`amo§ Ho$ 
g§~§Y _o§ `m eo`amo§ Ho$ Sr_¡Q ê$n _o§ YmaU Ho$ _m_bo _o§ AnZo g§~§{YV 
{Snm°{OQar nm{Q©{gno§Q H$mo BgH$r gyMZm Vwa§V Xo§:

  H$) ñWmB© {Zdmg Ho$ {bE ^maV bm¡QZo na {Zdmgr h¡{g`V _o§ 
n{adV©Z&

  I) ^maV Ho$ ~¢H$ ImVo go g§~§{YV ã`moao, nyam Zm_, emIm, ImVm 
àH$ma, ImVm g§»`m, {nZ g{hV ~¢H$ H$m nVm Xo§, `{X nhbo 
Zht {X`m hmo&

 N) AÝ` gyMZm
  H$) n¶m©daU gOJVm nhb Ho$ g‘W©Z ‘| ~¢H$ Zo B©{¹$Q>r gyMrH$aU 

H$ama Ho$ IÊS> 32 ‘| {XE {ZXoem| Ho$ AZwgma, AnZo {S>nm°{μOQ>ar 
nm{Q>©{gn|Q>/~¢H$ Ho$ a{OñQ´>ma Ed§ eo¶a A§VaU EO|Q> Ho$ nmg 
{OZ eo¶aYmaH$m| Zo AnZr B©-‘ob AmB©S>r n§OrH¥$V H$admB© h¡, 
CÝh| dm{f©H$ [anmoQ>© H$s gm°âQ> à{V¶m± ^oOZo H$m {ZU©¶ {b¶m h¡& 
dm{f©H$ [anmoQ>© ~¢H$ H$s do~gmBQ> www.corpbank.com na 
^r CnbãY hmoJm& ¶{X H$moB© eo¶aYmaH$ ‘w{ÐV à{V àmá H$aZm 
MmhVm h¡ Vmo do isd@corpbank.co.in H$mo ¶m S>mH$ Ûmam ~¢H$ 
H$mo AZwamoY ^oO|, Eogo eo¶aYmaH$m| H$mo dm{f©H$ [anmoQ>© H$s hmS>© 
H$m°nr ^oOr OmEJr&

  I) eo`aYmaH$ H¥$n¶m Ü`mZ Xo§ {H$ ~¡RH$ _o§ H$moB© Cnhma/Cnhma-
Hy$nZ {dV{aV Zht {H$`m OmEJm&

{ZXoeH$ _§Sb Ho$ AmXoe Ûmam
H¥$Vo H$mnmo©aoeZ ~¢H$

ñWmZ … _§Jbya (Eg. Ho$. Xme)
{XZm§H$ … 25.05.2013 H§$nZr g{Md

days in advance of the Annual General Meeting so as 
to reach latest by Monday, 17th June, 2013 by 5.00 
p.m., to enable the Bank to keep the information 
ready.

 (E) Consolidation of Folios
  Shareholders who hold shares in physical form in 

multiple folios in identical names or joint names 
in the same order of names, are requested to send 
the share certificates to the Share Transfer Agent of 
the Bank, M/s Karvy Computershare Pvt. Ltd., for 
consolidation into a single folio.

 (F) Change of Status
  Non-Resident Indian Shareholders are requested 

to inform the Share Transfer Agent of the Bank, 
M/s Karvy Computershare Pvt. Ltd., in respect 
of shares held in physical form or to inform their 
respective Depository Participants if shares are held 
in dematerialised form immediately of:

 a) the change in the Residential status on return to 
India for permanent settlement.

 b) the particulars of the Bank Account maintained 
in India with complete name, branch, account 
type, account number and address of the Bank 
with PIN, if not furnished earlier.

 (G) Other information
        a) In support of the green initiative, the Bank has 

decided to send soft copies of the Annual Report 
to all the shareholders who have registered their 
email ids with their Depository Participant/
Registrar and Share Transfer Agent of the Bank, 
as per the directions contained in clause 32 of 
the Listing agreement for Equity. The Annual 
Report will also be available on Bank’s website  
www.corpbank.com. In case a shareholder wishes 
to receive a printed copy, he/she may please send 
a request to the Bank to isd@corpbank.co.in or by 
post, upon which hard copy of Annual Report will 
be sent to the shareholders.

  b) Shareholders may kindly note that no gift/gift 
coupon will be distributed at the meeting.           

 
By order of the Board of Directors

for CORPORATION BANK

Place : Mangalore (S. K. DASH)
Date : 25.05.2013 COMPANY SECRETARY
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1. 31 _mM©, 2013 H$mo g_mßV df© Ho$ boIm-nar{jV VwbZ-nÌ Ed§ 
bm^-hm{Z boIm g{hV ~¢H$ H$s dm{f©H  {anmoQ© àñVwV H$aVo hwE {ZXoeH$ 
_§Sb H$mo  àgÞVm hmo ahr h¡¡&

2.  {ZînmXZ H$s EH$ PbH :

2.1  ~¢H$ H$m Hw$b H$mamo~ma 20.33% H$s d¥{Õ Xa XO© H$aVoo hwE `48111 
H$amo‹S H$s g‘J« d¥{Õ Ho  gmW 31.03.2012 Ho$ `236661 H$amo‹S 
Ho$ ñVa go ~‹TH$a 31 ‘mM©, 2013 H$mo `284722 H$amo‹S VH  nhw±M 
J`m&

2.2  ~¢H$ H$s Hw$b O_mam{e`m± 21.94% H$s dm{f©H$ d¥{Õ XO© H$aVo hwE 31 
_mM©, 2012 Ho ̀ 136142 H$amo‹S Ho$ ñVa go ~‹TH$a 31.03.2013 H$mo 
`166005 H$amo‹S hmo JB© h¢ &

2.3 ~¢H$ Zo G$U Omo{I_ à~§YZ g§~§Yr AnZr Zr{V Ho$ AZwê$n JwUdÎmm`wº$ 
G$U AmpñV`mo§ _o§ {dñVma H$aZo _o§ AnZm {ddoH$nyU© Ñ{ï>H$moU ~ZmE 
aIm & ~¢H$ H$m F$U Am§H$‹S>m 31 ‘mM© 2012 Ho$ `100469 Ho$ ñVa 
go 31.03.2013 H$mo `118717 H$amo‹S> Ho$ ñVa VH$ nhþ±Mm&  Bg‘| 
18.16% H$s d¥{Õ Xa go `18247 H$amo‹S H$s g‘J« d¥{Õ  XO© hþB©&  
{dÎm df© Ho$ Xm¡amZ G$U {dñVma hoVw H¥${f, bKw CÚmoJ, EgE_B© Am¡a 
_Ü`_ AmH$ma Ho  H$mnmo©aoQ go½_o§Qmo§ Ho  VhV G$U ~‹TmZo na Ü`mZ Ho$pÝÐV 
{H$`m J`m&

2.4 {dÎm df© Ho  Xm¡amZ J¡a {ZînmXH$ AmpñV`mo§ H$s dgybr Ho$ VhV ~¢H$ H$m 
{ZînmXZ AÀNm ~Zm ahm& df© Ho$ Xm¡amZ ~¢H$ Zo JV df© H$s `758.60 
H$amo‹S H$s ZH$X dgybr H$s VwbZm _o§ `1509.30 H$amo‹S  J¡a-{ZînmXH$ 
AmpñV`mo§ H$s ZH$X dgybr VWm CÞ`Z {H$`m h¡&

2.5 {dÎm df© 2012-13 Ho$ Xm¡amZ {d{^Þ H$m`m©Ë_H$ joÌmo§ _o§ CËgmhOZH  
{ZînmXZ Ho  \$bñdê$n ~¢H$ Zo `1434.67 H$amo‹S> H$m {Zdb bm^ 
A{O©V {H$¶m&

2.6 31.03.2013 H$mo 26 amÁ¶m| ‘| ’¡$br ~¢H$ H$s 6677 H$m¶m©Ë‘H$ 
BH$mB¶m± Wt {OZ‘| 1707 emImE§, 1425 EQ>rE‘ Am¡a 3545 
emIma{hV ~¢qH$J BH$mB¶m± h¢& 

3.  Am` {díbofU

3.1  ~¢H$ H$s ã`mO Am` {dÎm df© 2011-12 Ho `13017.78 H$amo‹S go 
`2316.30 H$amo‹S (17.79%) H$s d¥{Õ Ho$ gmW ̀ 15334.08 H$amo‹S 
VH  ~‹T JB©, O~{H$ ã`mO ì`` df© 2011-12 Ho$ `9870.88 H$amo‹S 
go 20.64% H$s d¥{Õ Ho$ gmW df© 2012-13 Ho$ Xm¡amZ ̀ 11908.23 
H$amo‹S hmo JE& Bgr Ad{Y Ho$ Xm¡amZ {Zdb ã`mO Am` _o§ `278.96 
H$amo‹S (8.86%) H$s d¥{Õ XO© hwB©&

1. The Board of Directors have pleasure in presenting the 
Annual Report together with Audited Balance Sheet and 
Profit and Loss Account of the Bank for the year ended 
31st March, 2013.

2. Performance at a glance :
2.1  Total Business of the Bank reached an impressive figure 

of  `284722   crore  as on 31st March 2013, recording an 
absolute  growth of  `48111  crore  over  the 31.03.2012 
business figure of  `236611 crore, at a growth rate of 
20.33%.

2.2 The total deposits of the Bank increased  to `166005 
crore as on 31.03.2012 from `136142 crore as on 31st 

March, 2012 registering a growth of 21.94% y-o-y.

2.3 The Bank continued its prudent approach in expanding 
quality credit assets in line with its policy on Credit Risk 
Management. The Bank’s credit figure reached a level of  
`118717 crore as on 31.03.2013 from  `100469 crore 
as on 31st March, 2012,  recording an absolute growth 
of  `18247 crore at a growth rate of 18.16%. During the 
financial year, focused attention was given for accelerated 
lending under Agriculture, SSI, SMEs and midsize 
corporate and retail segments for expansion of credit.

2.4 The Bank continued its good performance under 
recovery of NPAs.   During the financial year, the Bank 
effected a cash recovery  and upgradation of NPAs of  
`1509.30 crore as compared to  `758.60 crore in the 
previous financial year.

2.5 The Bank recorded an encouraging performance in 
different functional areas during the financial year  
2012-13 which resulted in achieving a Net Profit figure 
of `1434.67 crore.

2.6    As on 31.03.2013, the Bank had 6677 functional units 
spread across 26 States comprising of 1707 Branches, 
1425 ATMs and 3545 Branchless banking units. 

3. Income Analysis

3.1 Interest Income of the Bank recorded a growth of 
`2316.30 crore (17.79%) from `13017.78 crore in 
the year  2011-12 to `15334.08 crore, as against  the 
Interest expenses which grew by 20.64% from ̀  9870.88 
crore during the financial year 2011-12 to `11908.23 
crore during the year 2012-13. The Net Interest Income 
recorded a growth of `278.96 crore [8.86%] during the 
same period.

{ZXoeH$mo§ H$s {anmoQ© 2012-13
DIRECTORS’ REPORT 2012-13
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3.2 ~¢H$ H$s Hw$b Am` (ã`mO Am` Am¡a ã`mOoVa Am` H$m `moJ) 
{nNbo {dÎm df© Ho$ `14510.40 H$amo‹S> H$s VwbZm _o§ {dÎm df©  
2012-13 Ho  Xm¡amZ `2431.62 H$amo‹S (16.76%) H$s d¥{Õ XO©  
H$aVo hwE `16942.02 H$amo‹S> hmo JB©&

3.3  à_wI joÌmo§ go àmßV ã`mOoVa Am` {dÎmr` df© 2011-12 Ho$ 
`831.71 H$amo‹S H$s VwbZm _o§ {dÎmr` df© 2012-13 _o§ `155.08 
H$amo‹S (18.65%) H$s d¥{Õ XO© H$aVo hwE `986.79 H$amo‹S VH$ ~‹T 
JB©& H$wb ã`mOoVa Am` 31.03.2012 Ho  `1492.62 H$amo‹S go 
31.03.2013 H$mo `1607.94 H$amo‹S VH$ 7.73% ~‹T> JB©©& 

3.4  {Zdb ã`mO Am` 31.03.2012 Ho$ `3146.89 H$amo‹S go 
31.03.2013 H$mo `3425.85 H$amo‹S VH$ nhþ±M JB©& 

3.5  {dÎmr` df© 2012-13 Ho$ Xm¡amZ n{aMmbZmË_H ì``mo§ _o§ 11.96% 
H$s d¥{Õ hwB© h¡ Am¡a `h {dÎmr` df© 2011-12 Ho  `1783.55 H$amo‹S 
H$s VwbZm _o§ `1996.79 H$amo‹S ahm &

3.6 Am` _o§ bmJV AZwnmV 39.67% ahm&

4.  H$s_V-bmJV A§Va {díbofU

                               (` H$amo‹S> _| ` in crore)

{ddaU Particulars 2011-12 2012-13 % n{adV©Z 
Change in %

Am` INCOME
ã`mO Am` Interest Income 13,017.78 15334.08 17.79%

ã`mOoVa Am` Non-Interest Income 1,492.62 1,607.94 7.73%

Hw$b Am` Total Income 14,510.40 16,942.02 16.76%

ì`` EXPENDITURE
ã`mO ì`` Interest Expenditure 9,870.88 11908.23 20.64%

n{aMmbZmË_H  ì`` Operating Expenses 1,783.55 1996.79 11.96%

Hw$b ì`` Total Expenditure 11,654.43 13,905.02 19.31%

n{aMmbZmË_H  bm^ Operating Profit 2,855.97 3,037.00 6.34%

àmdYmZ Ed§ AmH$pñ_H$VmE§ -(H$a a{hV) Provisions & Contingencies (Excl. Tax) 950.46 1351.4 42.18%

H$a nyd© bm^ Profit before Tax 1,905.51 1685.6 (-) 11.54%

H$a hoVw àmdYmZ Provision for Tax 399.47 250.93 (-) 37.18%

{Zdb bm^ Net Profit 1,506.04 1434.67 (-) 4.74%

3.2 The total Income of the Bank [total of Interest Income 
and Non-Interest Income] improved to `16942.02 crore 
during the financial year 2012-13 from `14510.40 crore 
in the previous financial year recording a rise of `2431.62 
crore [16.76%].

3.3 Non-Interest Income from Core Areas increased by 
`155.08 crore [18.65%] from `831.71 crore in the 
financial year 2011-12 to `986.79 crore in the financial 
year 2012-13. The Total Non-Interest Income has 
increased from `1492.62 crore as on 31.03.2012 to  
`1607.94 crore as on 31.03.2013 by 7.73%.  

3.4 The Net Interest Income reached a level of `3425.85 
crore during the financial year from `3146.89 crore as 
on 31.03.2012.

3.5  The Operating Expenses has shown an increase of 
11.96% during the financial year 2012-13 and stood 
at `1996.79 crore as compared to `1783.55 crore in  
2011-12.  

3.6  The Cost to Income Ratio stood at 39.67%.

4. Spread Analysis     

 (` H$amo‹S> _| ` in crore)

ã`m¡ao Particulars 2011-12 2012-13
d¥{Õ Growth

g_J« 
Absolute

%

Am¡gV H$m`©erb {Z{Y`m± Average Working Funds 142076.00 162800.00 20724.00 14.59%

Hw$b ã`mO Am` Total Interest Income 13017.78 15334.08 2316.30 17.79%

ì`` {H$`m J`m Hw$b ã`mO Total Interest Expended 9870.89 11908.23 2037.34 20.64%

ã¶mO H$s_V-bmJV A§Va Interest Spread 3146.89 3425.85 278.96 8.86%
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5. Operating Profit

5.1 The Operating Profit for the financial year 2012-13 increased 
by 6.34% from ` 2855.97 crore as on 31.03.2012 to  
`3037.00 crore as on 31.03.2013.

5.2 The Asset Utilisation Ratio [percentage of Operating Profit 
to Average Working Funds] stood at 1.87% for the financial 
year 2012-13 compared to 2.01% for the financial year 
2011-12.

6. Provisions

6.1 The Provision for Loan Losses, Provision on Standard 
Assets, Taxation and others aggregated to ` 1602.33 crore 
in the financial year 2012-13 as compared to ` 1349.93 
crore in the financial year 2011-12.

7. Net Profit and Dividend

7.1 The Bank registered a Net Profit of ` 1434.67 crore for the 
financial year 2012-13 as compared to ` 1506.04 crore  in 
the financial year 2011-12 as under:

Year Net Profit
[` in crore]

Growth %

2010-11 1413.27 20.77

2011-12 1506.04 6.56

2012-13 1434.67 (-)4.74

7.2 The Board of Directors has recommended a Dividend of 
190% for the financial year 2012-13 which works out to 
`19.00 per share of ` 10/- each. 

7.3 In terms of extant guidelines, the Bank will pay the 
Dividend Distribution Tax for the Financial Year  
2012-13. Accordingly the total outflow on account of 
Dividend for the year 2012-13 will be ` 333.90 crore 
including the Dividend Distribution Tax 

7.4 Out of the Net Profit a sum of ` 698.80 crore was 
transferred to Statutory & General Reserves, ` 343 crore 
was transferred to Special Reserve, ̀  39.88 crore to Capital 
Reserve, `4.09 crore to Investment Reserve and ` 15 crore 
was set-aside for Staff Welfare Fund.

5. n{aMmbZ bm^

5.1  {dÎmr` df© 2012-13 Ho$ {bE n[aMmbZ bm^ 31.03.2012 Ho$ 
`2855.97 H$amo‹S H$s VwbZm _o§ 6.34% H$s d¥{Õ Xa go 31.03.2013 
H$mo `3037.00 H$amo‹S hmo J`m&

5.2  AmpñV Cn`mo{JVm AZwnmV (Am¡gV H$m`©erb {Z{Y`mo§ _o§ gH$b bm^ 
H$m à{VeV) {dÎmr` df© 2011-12 Ho$ 2.01% Ho$ ‘wH$m~bo {dÎmr` 
df© 2012-13 _o§ 1.87% ahm &

6.  àmdYmZ

6.1  G$U hm{Z`mo§ hoVw àmdYmZ, _mZH  AmpñV`mo§, H$amYmZ Ed§ AÝ` hoVw 
àmdYmZ {dÎmr` df© 2011-12 Ho  `1349.93 H$amo‹S H$s VwbZm _o§ 
{dÎmr` df© 2012-13 _o§ `1602.33 H$amo‹S ahm&

7.  {Zdb bm^ VWm bm^m§e

7.1  ~¢H$ Zo {dÎmr` df© 2011-12 Ho  `1506.04 H$amo‹S H$s VwbZm _o§ 
{dÎmr` df© 2012-13 _o§ `1434.67 H$amo‹S H$m {ZåZmZwgma {Zdb 
bm^ XO© {H$`m h¡&

df©
{Zdb bm^
[` H$amo‹S _o§] d¥{Õ %

2010-11 1413.27 20.77

2011-12 1506.04 6.56

2012-13 1434.67 (-)4.74

7.2  {ZXoeH$ _§Sb Zo {dÎm df© 2012-13 hoVw 190% bm^m§e g§ñVwV 
{H$`m h¡ Omo àË`oH$ `10/- Ho  nyU©V… àXÎm eo`a hoVw `19.00  
~ZVm h¡& 

7.3 dV©_mZ {Xem{ZX}emo§ Ho$ AZwgma ~¢H$ {dÎmr` df© 2012-13 hoVw bm^m§e 
{dVaU H$a H$m ^wJVmZ H$aoJm& VXZwgma df© 2012-13 hoVw bm^m§e 
{dVaU H$a g{hV bm^m§e Ho$ {bE Hw$b `333.90 H$amo‹S H$m ~{hJ©_Z 
hmoJm&

7.4 {Zdb bm^ _o§ go `698.80 H$amo‹S H$s am{e gm§{d{YH$ Ed§ gm_mÝ` 
Ama{jV {Z{Y`mo§ _o§ A§V{aV H$s JB©, `343 H$amo‹S {deof Ama{jV 
{Z{Y _o§ A§V{aV {H$E JE, `39.88 H$amo‹S ny±Or Ama{jV {Z{Y _o§, 
`4.09 H$amo‹S {Zdoe Ama{jV {Z{Y ‘| VWm `15 H$amo‹S H$_©Mmar 
H$ë`mU {Z{Y Ho  {bE AbJ aIo JE&

ã`m¡ao Particulars 2011-12 2012-13

{Z{Y`mo§ na à{V\$b Yield on Funds 9.16% 9.42%

{Z{Y`mo§ H$s bmJV Cost of Funds 6.95% 7.31%

A{J«‘m| na Am¶ Yield on Advances 11.62% 11.65%

O‘mam{e¶m| H$s bmJV Cost of Deposits 7.63% 8.12%

{Zdb ã`mO _m{O©Z Net Interest Margin 2.48% 2.29%
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8.   Net Worth and CRAR

8.1 The Net Worth of the Bank improved to `9566 crore as 
on 31st March, 2013 from `8276 crore as  on 31st March 
2012.

8.2 The Bank has issued and allotted 4785137 Equity shares 
of the face value of  ̀ 10/- each at an issue price of ̀ 426.32 
per share, amounting to `204.00 crore for infusion of 
capital by Government of India on preferential basis, to 
further strengthen its CRAR under Tier I capital. Further 
there is plough back of profit amounting to ̀ 1085.77 crore 
for the year 2012-13 under Tier I capital.  Under Tier-I 
and Tier-II, no fresh bonds were issued during the year  
2012-13.

8.3  The Capital to Risk Adjusted Assets Ratio (CRAR) stood 
at 11.38% (Basel I) as on 31st March, 2013 as against 
11.94% as on 31st March, 2012 which is above the norm 
of 9% stipulated by Reserve Bank of India.  The CRAR as 
per Basel II guidelines works out to 12.33%.

8.4 The CRAR under Basel I declined from 11.94% as on 
31.03.2012 to 11.38% as on 31.03.2013. Tier-I capital 
ratio (Basel I) improved marginally and stood at 7.69% 
as on 31.03.2013 as against 7.65% as on 31.03.2012 
and Tier II capital ratio (Basel I) declined from 4.29% 
to 3.69% during the year.  Under Basel II, the CRAR 
declined from 13.00%  to 12.33%  with a Tier I capital 
ratio of  8.33% at par with previous year and Tier II 
capital ratio declined from 4.67% to 4.00% during the 
year as under: 

8.  {Zdb _m{b`V Ed§ grAmaEAma

8.1  ~¢H$ H$s {Zdb _m{b`V 31 _mM©, 2012 Ho$ `8276 H$amo‹S H$s VwbZm 
_o§ 31 _mM©, 2013 H$mo `9566 H$amo‹S hmo JB© &

8.2 ~¢H$ Zo {Q>`a I ny±Or Ho$ A§VJ©V grAmaEAma H$mo Am¡a ‘μO~yV H$aZo Ho$ 
{bE ̂ maV gaH$ma Ûmam ny±Or {Zdoe hoVw A{Y‘mZ AmYma na ̀ 204.00 
H$amo‹S> Ho$ {bE `462.32 à{V eo¶a H$s H$s‘V na àË¶oH$ `10/- Ho$ 
A§{H$V ‘yë¶ Ho 4785137 B©{¹$Q>r eo¶a Omar H$a Am~§{Q>V {H$E&$BgHo$ 
Abmdm, {Q>`a I ny±Or Ho$ A§VJ©V df© hoVw `1085.77 H$amo‹S> Ho$ bm^ 
H$m nwZ{Z©doe hþAm h¡& {Q>`a I Am¡a {Q>>`a II Ho$ A§VJ©V df© 2012-13  
Ho$ Xm¡amZ H$moB© ZE ~m§S> Omar Zht {H$E JE&

8.3   ny±Or na Omo{I_ g_m`mo{OV Am{ñV AZwnmV (grAmaEAma) Omo 31 
_mM© 2012 H$mo 11.94% Wm, dh 31 _mM© 2013 H$mo 11.38% 
(~ogb I) ahm, ¶h ^maVr¶ [aμOd© ~¢H$ Ûmam {Z`V 9% Ho$ ‘mZX§S> 
go A{YH$ h¡&Ÿ ~ogb II {Xem{ZX}em| Ho$ AZwgma grAmaEAma AZwnmV 
12.33% ~ZVm h¡Ÿ&

8.4  ~ogb I Ho  A§VJ©V grAmaEAma 31.03.2012 Ho$ 11.94% go 
31.03.2013 H$mo 11.38% VH$ KQ> J¶m&  df© Ho$ Xm¡amZ  {Q>`a-I 
ny±Or AZwnmV (~ogb I) ‘| ‘m‘ybr d¥{Õ hþB© Am¡a ¶h 31.03.2012 Ho$ 
7.65% Ho$ ‘wH$m~bo 31.03.2013 H$mo 7.69% Ho$ ñVa na ahm Am¡a 
{Q>`a II ny±Or AZwnmV (~ogb I) 4.29% go 3.69% VH$ KQ> J¶m& 
~ogb II Ho$ A§VJ©V grAmaEAma 13.00% go 12.33% VH$ KQ> 
J¶m, Bg‘| {Q>¶a I ny±Or AZwnmV {nN>bo df© Ho$ ~am~a ahm Am¡a {Q>¶a 
II ny±Or AZwnmV df© Ho$ Xm¡amZ 4.67% go 4.00% VH$ KQ> J¶m&   

àdJ© Category
~ogb I Basel I ~ogb II Basel II

_mM© March 
2012

_mM© March 
2013

_mM© March 
 2012

_mM© March 
2013

{Q>`a I ny±Or Tier-I Capital 7.65% 7.69% 8.33% 8.33%

{Q>`a II ny±Or Tier-II Capital 4.29% 3.69% 4.67% 4.00%

`moJ Total 11.94% 11.38% 13.00% 12.33%

grAmaEAma/CRAR

13.00% 12.33%

8.33% 8.33%

4.67%
4.00%

0.00%

2.00%

4.00%

6.00%

8.00%

10.00%

12.00%

14.00%

_mM©/March ‘12   _mM©/March’13

{Q>`a/Tier I   {Q>`a/Tier II

~ogb II> Ho$ A§VJ©V grAmaEAma/CRAR UNDER BASEL II
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8.5 B©{¹$Q>r na à{Vbm^, à{V eo`a AO©Z Am¡a à{V eo`a ~hr _yë` 
{nNbo {dÎm df© Ho$ H«$_e… 18.20%, `101.67 Am¡a `558.69 H$s 
VwbZm _o§ {dÎmr` df© 2012-13 _o§ H«$_e… 16.27%, `96.74 d 
`645.76 aho&

9.   g‘o{H$V boIo

9.1  ^maVr` {aμOd© ~¢H$ Ho$ {Xem{ZXo©emo§ Ho$ AZwgma, ~¢H$ Zo 31 _
mM©, 2013 Ho$ AnZo {dÎmr` boImo§ H$m AnZr nyU© ñdm{_Ëd  
dmbr AZwf§Jr H$mn©~¢H$ {gŠ`w[aQrμO {b. Ho  boImo§ Ho$ gmW g_oH$Z 
{H$`m h¡& 31 _mM©, 2013 Ho  g_o{H$V {ddaU Ho$ AZwgma H$mn© ~¢H$ 
J«wn H$s {Zdb _m{b`V 31 _mM©, 2012 Ho  `8345 H$amo‹S H$s 
VwbZm _o§ ̀ 9603 H$amo‹S> ahr& df© 2012-13 Ho  H«$_e… ̀ 2869.79 
H$amo‹S> Ho$ n[aMmbZ bm^ Am¡a `1518.39 H$amo‹S Ho$ {Zdb bm^ 
H$s VwbZm _o§ df© 2012-13 hoVw n{aMmbZ bm^ Am¡a {Zdb bm^  
H«$_e… `3050.37 H$amo‹S Am¡a `1443.24 H$amo‹S aho& ~¢H$ Zo 
^maVr` {aμOd© ~¢H$ Ho$ {Xem{ZXo©emo§ VWm ^maVr` gZXr boImH$ma 
g§ñWmZ Ûmam {ZYm©[aV boIm _mZX§S>m| H$m AZwnmbZ {H$`m h¡&

10.  ~¢H$ Ho$ godm-AmCQboQ

10.1 31 _mM©, 2013 H$mo g_mßV df© Ho$ Xm¡amZ ~¢H$ Ho$ Hw$b godm 
AmCQboQ 6600 Ho  ñVa H$mo nma H$aVo hwE 6677 VH$ nhw±M JE 
{Og_o§ Xoe ^a _o§ 1707 emImE§, 1425 EQrE_ Am¡a 3545 emIm 
a{hV ~¢qH$J BH$mB`m± em{_b h¢& BZ_o§ 207 emImE§, 151 EQrE_ 
Am¡a 155 emIma{hV ~¢qH$J BH$mB`m± df© Ho$ Xm¡amZ Imobr JB© Wt& 
~¢H$ Ho$ Xw~B© Ed§ hm§JH$m§J _o§ à{V{Z{Y H$m`m©b` ^r h¢&

10.2 àemgZ H$mo gwYmaZo Am¡a H$mamo~ma {dH$mg go g§~§{YV ‘m‘bm| ‘| 
Ëd[aV {ZU©¶ gw{ZpíMV H$aZo Ho$ {bE df© Ho$ Xm¡amZ ‘w§~B©, {X„r, 
~|Jbya, MoZ¡, H$mobH$mVm Am¡a Ah‘Xm~mX ‘| ‘hm à~§YH$ Ho$ AYrZ 6 
ZE ‘§S>b H$m¶m©b¶ Imobo JE& ¶o ‘§S>b H$m¶m©b¶ H$mnm}aoQ> H$m¶m©b¶ 
Ho$ {dñV¥V A§J Ho$ ê$n ‘| H$m¶© H$a|Jo Am¡a ¶o AnZo A{YH$ma joÌ ‘| 
Am§M{bH$ H$m¶m©b¶m| H$s H$mamo~ma {dH$mg ¶moOZmAm| H$m g‘W©Z Ed§ 
g§MmbZ H$aZo H$s ~ohVa pñW{V ‘| hm|Jo& H$mnm}aoQ> H$m¶m©b¶ Ho$ {OZ 
H$m¶m] H$mo ‘§S>b H$m¶m©b¶m| H$mo àË¶m¶mo{OV {H$¶m h¡, do h¢ Am¶moOZm, 
{dH$mg Ed§ g§gmYZ g§J«hU, F$U _§Oyar, F$U Omo{I_ à~§YZ dgybr 
Ed§ {d{Y, _mZd g§gmYZ à~§YZ gh¶moJ godm Am¡a {ZarjU Ed§ 
boIm-narjm& ‘§S>b H$m¶m©b¶m| Zo 1 ‘B©, 2012 go H$m‘H$mO ewê$  
{H$¶m h¡& 

11.  {dkmnZ Ed§ àMma

11.1  df© Ho$ Xm¡amZ ~¢H$ Ho$ ~«¢S> Am¡a N{d {Z_m©U hoVw gKZ à`mg {H$E JE& 
~¢H$ Zo AnZo CËnmXmo§, godmAmo§, ã`mO Xamo§ Ed§ {ZînmXZ go g§~§{YV 
gyMZm J«mhH$m||, eo`aYmaH$m| VWm Am_ OZVm H$mo g‘mMmanÌm|, 
n{ÌH$mAm|, Q>rdr M¡Zbm|, E’$E‘ ao{S>¶mo ñQ>oeZm|, hmo{S>ªJ, Q´>mÝgbmBQ> 

8.5 The Return on Equity, Earnings Per Share and Book 
Value per Share for the Financial Year 2012-13 stood 
at 16.27%, `96.74 and `645.76 respectively, as against 
18.20%, `101.67 and `558.69 respectively for the 
previous Financial year.

9. Consolidated Accounts

9.1 As per RBI guidelines, the Bank has consolidated the 
financial accounts as at 31st March, 2013 with those of its 
wholly owned Subsidiary viz., Corp Bank Securities Ltd.  
As per the consolidated statement as on 31st March, 
2013, the Net Worth of the Corp Bank group stood 
at `9603 crore as compared to `8345 crore as at 31st 
March, 2012. The consolidated Operating Profit and 
Net Profit for the financial year 2012-13 are `3050.37 
crore and `1443.24 crore, respectively compared to 
`2869.79 crore and `1518.39 crore, respectively for the 
financial year 2011-12. The Bank has complied with the 
RBI guidelines and the Accounting Standards prescribed 
by the Institute of Chartered Accountants of India.

10. Bank’s Service Outlets 

10.1 The Bank’s total service outlets crossed  6600 mark during 
the year ending 31st March 2013 to reach 6677 service 
outlets, comprising of 1707 branches, 1425 ATMs and 
3545 Branchless Banking Units across the country. Out 
of these 207 branches, 151 ATMs  and 155 Branchless 
banking Units were opened during the year. The Bank 
is also having its representative offices at Hongkong and 
Dubai.

10.2 To improve the administration and ensure faster decisions 
in the matters  relating to business development, 6 new 
Circle Offices headed by General Managers were opened 
during the year at Mumbai, Delhi, Bangalore, Chennai, 
Kolkata and Ahmedabad.  The Circle offices will function 
as an extended arm of the Corporate Office, better 
equipped to support and drive business development 
plans of the Zonal Offices in their Command area. 
The Corporate office functions that are delegated to 
Circle offices are Planning, Development and Resource 
Mobilisation, Credit Sanctions, Credit Risk Management, 
Recovery and Legal, Human Resource Management, 
Support Services and Inspection and Audit. The circle 
offices have commenced functioning effective from May 
1, 2012.

11. Advertisement and Publicity

11.1 During the year, concerted efforts were made for brand 
and image building of the Bank. The Bank continued to 
disseminate messages on its products, services, interest 
rates and its performance to the customers, shareholders 
and the general public through advertisements and 
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do~gmBQ>, EQ>rE‘ BË¶m{X Ho$ ‘mÜ¶‘ go {dkmnZmo§ Ed§ àMma Ho  μO{aE 
nhw±MmZm Omar aIm&

12.  gaH$mar H$mamo~ma

12.1  31 _mM© 2013 H$mo g_mßV df© hoVw ~¢H$ H$m Hw$b àË¶j/AàË¶j 
H$a g§J«hU 15.87 bmI MmbmZmo§ g{hV ̀ 43136 H$amo‹S> ahm O~{H$ 
{nNbo df© Ho$ Xm¡amZ `h 12.68 bmI MmbmZmo§ g{hV `38039 
H$amo‹S> Wm& 31 ‘mM© 2013 H$mo g‘má df© Ho$ {bE Hw$b amÁ¶ H$a 
g§J«hU 3.62 bmI MmbmZm| ‘| `4919 H$amo‹S> VH$ nhþ±Mm O~{H$ 
{nN>bo df© Bgr Ad{Y Ho$ Xm¡amZ 2.30 bmI MmbmZm| ‘| `3139 
H$amo‹S> ahm& 

12.2 ~¢H$ Zo _mM© 2013 H$mo g_mßV df© hoVw gaH$mar H$mamo~ma Ho$ 
A§VJ©V `8.88 H$amo‹S> H$s Am` àmßV H$s h¡ O~{H$ {nNbo df© `h  
`9.95 H$amo‹S> Wr&  B©-no‘|Q> Ho$ ‘m‘bo ‘| ^maVr¶ [aμOd© ~¢H$ Ûmam 
H$‘reZ H$mo `45 à{V MmbmZ go `12 à{V MmbmZ H$a KQ>mZo Ho$ 
H$maU H$a CJmhr go àmá hmoZo dmbr Am` à^m{dV hþB© h¡&

12.3 df© Ho$ Xm¡amZ ~¢H$ Ûmam H$s JB© Hw$N> ZB© nhb h¢ - CÎma àXoe, npíM‘ 
~§Jmb Am¡a V{‘b ZmSw> amÁ¶m| ‘| amÁ¶ d¡Q> H$s CJmhr eyê$ H$aZm, 
OwbmB© 2012 go ajm n|eZam| H$mo n|eZ H$s Am°ZbmBZ AXm¶Jr ewê$ 
H$aVo hþE H$mnm}aoQ> H$m¶m©b¶ ‘| Ho$ÝÐrH¥$V n|eZ H$j J{R>V H$aZm Am¡a 
ZB© n|eZ àUmbr Am¡a ‘mb-^m‹S>o Ho$ B©-no‘|Q> Ho$ {bE ^maVr¶ aobdo 
go AZw‘moXZ àmá H$aZm, BZ CËnmXm| H$m ew^ma§^ H$aZo H$s à{H«$¶m 
Omar h¡&  >

13. H$mnmo©aoQ gm_m{OH$ Xm{`Ëd:

13.1  {dÎmr¶ df© 2012-2013 Ho$ Xm¡amZ, EH$ {Oå_oXma H$mnmo©aoQ ZmJ[aH$ 
Ho$ ZmVo AnZr gm_m{OH$ à{V~ÕVm {Z^mZo Ho$ {bE _yb^yV 
μOê$aVmo§ Am¡a g_mO Ho$ ì`mnH$ {hV na Ü`mZ Ho$pÝÐV H$aVo hwE H$B© 
H$ë`mUH$mar Cnm` ewê$ {H$E h¢&

13.2 gm_m{OH$ gamoH$ma hoVw g_W©Z:

13.2.1 Y‘m©W© g§ñWmAm| H$mo ghm¶Vm…

 AnZo 108do§ ñWmnZm {Xdg Ho$ Adga na ~¢H$ Zo g‘mO H$s godm ‘| 
aV {ZåZ{b{IV g§ñWmAm| H$mo XmZ Ho$ ê$n ‘| {dÎmr¶ ghm¶Vm àXmZ 
H$s h¡&

 H$) ^JdmZ ‘hmdra {dH$bm§J ghm¶Vm g{‘{V, O¶nwa H$mo Jar~r 
aoIm Ho$ ZrMo ah aho {dH$bm§Jm| H$mo H¥${Ì‘ A§J, H¡${bna VWm 
AÝ¶ ghm¶H$ CnH$aU {Z…ewëH$ àXmZ H$aZo Ho$ {bE&

publicity in newspapers, periodicals, TV channels, FM 
radio stations, hoardings, translites, website, ATMs etc. 

12.   Government Business   

12.1 The total Direct/Indirect tax collections of the Bank 
for the year ended 31st March 2013, reached `43136 
crore from 15.87 lakh challans, as compared to `38039 
crore from 12.68 lakh challans collected during the 
corresponding period last year. The total State tax 
collections for the year ended 31st March 2013 reached 
`4919 crore from 3.62 lakh challans, as compared to 
`3139 crore from 2.30 lakh challans collected during 
the corresponding period last year.

12.2  The Bank has earned an aggregate income of `8.88 
crore under Government Business during the FY ended 
March 2013 as against `9.95 crore earned during the 
corresponding previous year. The downward revision 
of commission by the Reserve Bank of India in case 
of e-payments from `45 per challan earlier to `12 per 
challan  impacted the income generated out of tax 
collection.

12.3 Some of the new initiatives undertaken by the Bank 
during the year are -  commencement of collection of 
State VAT in the States of Uttar Pradesh, West Bengal 
and Tamil Nadu, Setting up of the Centralised Pension 
Cell at Corporate Office commencing online payment 
of pension to defense pensioners effective from July 
2012 and Obtention of approvals from Indian Railways 
for taking up New Pension System and e-payment of 
freight and the process is on to launch these products.

13. Corporate Social Responsibility:

13.1 As a responsible Corporate citizen, the Bank initiated 
several welfare measures aiming at the under privileged 
section of the society in fulfillment of its commitment 
to social priorities, during the financial year 2012-13.

13.2 Support to Societal Concerns:

13.2.1 Assistance to Charitable Institutions: 
          The Bank, on the occasion of its 108th Foundation Day, 

extended financial support by way of Donations to the 
following institutions involved in the service of the 
society:

 a) Bhagwan Mahaveer Vikalang Sahayata Samiti, 
Jaipur,  towards providing artificial limbs, calipers 
and other aids and appliances, free of charge to the 
disabled who are below the poverty line.
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lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y {ZXoeH$ ^JdmZ ‘hmdra {dH$bm§J 
ghm¶Vm g{‘{V, O¶nwa H$mo Xg bmI énE H$m XmZ àXmZ H$aVo hþE&
Shri Ajai Kumar, CMD, handing over a donation of Rupees Ten 
Lakh to Bhagwan Mahaveer Viklang Sahayata Samiti, Jaipur. 

 I) {ddoH$mZ§X {ejm Ho$ÝÐ, h¡Xam~mX H$mo XrZ/Jar~r aoIm Ho$ ZrMo 
ah aho n[admam| Ho$ 108 gm‘m{OH$ ê$n go {nN>‹S>o {dÚm{W©¶m| 
H$mo ‘wâV {ejm, gy{Z’$m‘©, {H$Vmd|, ‘Ü¶m• ^moOZ Am{X XoZo 
Ho$ {bE ghm¶Vm&

 J) ^maVr¶ {dÚm ^dZ, ‘§Jbya H$mo, AnZo ^dZ Ho$ aIaImd 
VWm e¡{jH$ Ed§ gm§ñH¥${VH$ {H«$¶mH$bmnm| H$mo A{YH$ à^mdr 
VarHo$ go H$aZo Ho$ {bE dV©‘mZ AmYma^yV g§aMZm H$m CÞ¶Z 
H$aZo hoVw&

 b) Vivekananda Education Centre, Hyderabad, to 
support 108 socially backward students belonging 
to under-privileged/below poverty line families to 
provide free education, uniforms, books and mid 
day meals etc.

 c) Bharatiya Vidya Bhavan, Mangalore, towards 
maintenance of its building and upgrading of the 
existing infrastructure to carry out the educational 
and cultural activities more productively.

lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y {ZXoeH$ 15 AJñV 2012 H$mo ñdV§ÌVm 
{Xdg Ho$ Adga na ^maVr¶ aobdo- ‘§Jbya g|Q´>b aobdo ñQ>oeZ H$mo ìhrb-
Mo¶a XoVo hþE&

Shri Ajai Kumar, CMD,  presenting Wheel-Chairs to Indian 
Railways – Mangalore Central Railway Station on the occasion 
of Independence Day on 15th August 2012. 

13.2.2  ~¢H$ Ûmam ñWm{nV J«m‘rU nwñVH$mb`mo§ H$mo nwñVH$m| H$s 
Amny{V©:  AnZo eVmãXr g_mamoh Ho$ ^mJ Ho$ ê$n _o§ ~¢H$ Zo 
ñWmZr` J«m_rU n§Mm`Vmo§/e¡j{UH g§ñWmAmo§ Ho$ gh`moJ go Xoe-
^a Ho$ A{^{ZYm©[aV J«m‘rU Ho$ÝÐm| ‘| J«m‘rU kmZ Ho$ÝÐ Ho$ ê$n 
‘| {dH${gV H$aZo hoVw 100 J«m_rU nwñVH$mb`mo§ H$s ñWmnZm 
go g§~§{YV n{a`moOZm ewê$ H$s Wr& 100 J«m_rU nwñVH$mb`mo§ 
H$s ñWmnZm Ho$ gmW g§nÞ hmo MwH$s Bg n{a`moOZm H$mo J«m_rU 
à`moº$mAm| go AÀNr à{V{H«$`m àmßV hwB© h¡& df© 2012-13 Ho$ 
Xm¡amZ BZ_o§ go haoH$ nwñVH$mb` H$mo ~¢H$ Zo `10,000/- H$s 
A{V[aº$ nwñVH$mo§ H$s Amny{V© H$s h¡& Amny{V© H$s JB© nwñVH$m| H$s 
Hw$b am{e `10 bmI h¡&

13.2.2 Supply of Books to Rural Libraries set up by the 
Bank: As part of its Centenary celebrations, the Bank 
had launched the project of setting up 100 rural 
libraries at identified rural centres across the country in 
association with local Village Panchayats/Educational 
Institutions, to be developed as Rural Knowledge 
Centres, The Project which culminated with the setting 
up of 100 rural libraries, has been well received by the 
rural users. The Bank supplied additional sets of books 
worth `10,000/- to each of these libraries during the 
year  2012-13. Aggregate value of the books supplied 
was `10 lakh.
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lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y {ZXoeH$ grEgAma dëS>© H$m§J«og, ‘w§~B© ‘| 
""Ho$[a¨J H§$nZrμO AdmS©'' àmá H$aVo hþE& 
Shri Ajai Kumar, CMD, receiving “Caring Companies Awards” 
at CSR World  Congress, Mumbai

13.2.3 H$mnm}aoQ> gm‘m{OH$ Xm{¶Ëd Ho$ AYrZ AÝ` nhb: 
 {ejm Ed§ nmR>çH«$‘oVa {ZînmXZ ‘| CËH¥$ï>Vm hoVw EZAmB©Q>rHo$, gwaËH$b 

Ho$ loð> {ZdV©‘mZ N>mÌ H$mo ~¢H$ Ûmam ""H$mn©~¢H$ ñdU© nXH$ nwañH$ma'' 
àXmZ {H$¶m J¶m&

 ~¢H$ Ho$ 108d| ñWmnZm {Xdg g‘mamoh Ho$ {gb{gbo ‘| g^r OZVm H$mo 
{Z…ewëH$ ñdmñÏ¶ Om±M gw{dYmE§ àXmZ H$aVo hþE Xoe ^a ‘| 300 go 
A{YH$ "dobZg H¢$n'Am¶mo{OV {H$E&

 13.2.3 Other CSR initiatives:  

the Best Outgoing Student 2011-12 of NITK, Surathkal, as 
a mark of recognition of excellence in academics and extra-
curricular performances.

th Foundation Day, the Bank organized more 
than 300 ‘Wellness Camps’ across the country, providing 
free health check-up facilities for all the people.

 μOê$aV‘§X ‘arμOm| H$mo {Z:ewëH$ aº$ XoZo Ho$ {bE ~¢H$ Zo ñWmZr¶ ‘o{S>H$b 
H$m°boOm| Ho$ gh¶moJ go AnZo àYmZ H$m¶m©b¶ Am¡a Am§M{bH$ H$m¶m©b¶m| 
‘| aº$XmZ {e{da Am¶mo{OV {H$E&

 ~¢H$ Zo {n{bHw$bm Jmoë’$ ³b~, ‘§Jbya ‘| ¶wdm Jmoë’$ ào{‘¶m| Ho$ {bE 
’«$s gå‘a H¢$n Am¶mo{OV {H$¶m Am¡a VrZ à{V^mdmZ ¶wdmAm| H$mo EH$ 
df© Ho$ Cƒ à{ejU hoVw ~¢H$ Zo àm¶mo{OV {H$¶m&

Head Office and Zonal Offices, in co-ordination with the 
local medical colleges, to provide free blood to the needy 
patients.

Golf enthusiasts at Pilikula Golf Club, Mangalore and 
three promising youngsters were sponsored by the Bank for 
pursuing higher training for one year. 

lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y {ZXoeH$ Jm±Yr O¶ÝVr Ho$ Adga na H$mnm}
aoQ> H$m¶m©b¶ ‘| Am¶mo{OV aº$XmZ {e{da ‘|&  
Shri Ajai Kumar, CMD, at the Blood Donation Camp organized 
by the Bank on the  occasion of Gandhi Jayanti at Corporate 
Office.

lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y {ZXoeH$ ‘§Jbya ‘| Am¶mo{OV dëS©> 
hmQ>© S>o aZ ‘| ^mJ boVo hþE&        
Shri Ajai Kumar, CMD participating in the World Heart 
Day Run Organized in Mangalore. 
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13.3 The Bank has also involved itself with several 
initiatives in the field of Education, Development of 
infrastructure, Rural development, Health and Hygiene 
and Promotion of Art and Culture. The Bank supported 
many institutions who have been serving the Destitute, 
Orphans, Senior citizens and Special Children, etc. by 
funding the rehabilitation projects during the year. 

13.4 Corporation Bank Self Employment Training 
Institute [COBSETI]

 The Corporation Bank Self Employment Training 
Institute, established on 22.03.1996 in Chikmagalur, 
is an institute sponsored by the Bank  to cater to  the 
training needs of the rural un-employed youth hailing 
from the districts of Chikmagalur and Kodagu, where 
the Bank has the Lead Bank responsibility. The training 
is imparted free of cost with free boarding and lodging to 
the trainees. The trained youths are also assisted in getting 
credit facilities from banks to set up self-employment 
ventures. 23719 candidates have been trained in the 
institute since inception. 9323 candidates were trained 
under regular EDPs, of which 6233 have settled 
indicating a success rate of 67%. The Bank has incurred 
an expenditure of `17.01 lakh during the year of which 
`13.40 lakh has been reimbursed by NABARD/Govt./
ZPs etc. The Bank has established one more COBSETI 
at Kodagu which has started functioning from the Bank’s 
Lead Bank Office at Madikeri. The Bank has approved 
a financial grant of `1.07 crore for construction of the 
building and providing amenities to the Kodagu unit.
The institute is managed by Governing body at apex level 
and local advisory committee at local level.  COBSETI, 
Chikmagalur has been graded as A+ Training Institute 
by the Ministry of Rural Development, Government of 
India for the year 2012.

13.5  Corporation Bank Economic Development 
Foundation [CBEDF]

 The Corporation Bank Economic Development 
Foundation® a non-profit economic outfit Trust was 
launched in the year 1992 and continues to fulfill its 
social obligation in tune with corporate mission. The 
objective of the trust is to carry out or assist in carrying out  
economic development activities to help people realize 
their full potential for economic advancement, social 
development and to raise quality of their life.  Financial 
grants to the extent of `92.87 lakh were disbursed for 
execution of more than 12 projects of social concerns 
during the year 2012-13. The areas of assistance included 
providing of vehicle for Mid day meal project of Akshaya 
Patra Foundation, providing life saving equipments to 
Government hospitals/Red Cross Society, infrastructure 

13.3 ~¢H$ Zo {ejm, Tm±MmJV {dH$mg, J«m‘rU {dH$mg, ñdmñÏ` Ed§ 
ñdÀNVm, H$bm Ed§ g§ñH¥${V H$mo àmoËgmhZ go Ow‹Sr {d{^Þ nhbmo§ 
_o§ gh^m{JVm ^r H$s h¡& ~¢H$ Zo H$B© XrZ-hrZ, AZmWmo§, d{aîR 
ZmJ{aH$mo§ Am¡a {deof ~ÀMmo§ Am{X H$s godm H$aZo dmbr H$B© 
g§ñWmAmo§ H$mo CZH$s nwZdm©g n{a`moOZmAmo§ H$mo {dÎmr` ghm`Vm XoVo 
hwE g_W©Z {X`m& 

13.4 H$mnmo©aoeZ ~¢H$ ñdamo μOJma à{ejU g§ñWmZ 
(grAmo~rEgB©QrAmB©)

 {MH$‘Jbya ‘| 22.03.1996 H$mo ñWm{nV H$mnmo©aoeZ ~¢H  ñdamoμOJma 
à{ejU g§ñWmZ (grAmo~rEgB©QrAmB©) ~¢H$ Ûmam àm`mo{OV EH$ 
à{ejU g§ñWmZ h¡& `h g§ñWmZ {MH$_Jbya Am¡a H$moSJw {Obmo§ 
Ho$ ~oamoμOJma `wdH$mo§ H$s ì`mdgm{¶H$ à{ejU Amdí`H$VmAmo§ H$mo 
nyam H$aVm h¡ Ohm± ~¢H$ H$mo AJ«Ur ~¢H  H$s {Oå_oXmar h¡& à{ejU  
{Z…ewëH  {X`m OmVm h¡ Am¡a à{ejU Ad{Y Ho  Xm¡amZ Cå_rXdmamo§ 
H$mo ahZo Ed§ ImZo H$s {Z…ewëH$ ì`dñWm H$s OmVr h¡& à{e{jV 
¶wdH$m| H$mo ñd{Z¶moOZ CÚ‘ ñWm{nV H$aZo Ho$ {bE ~¢H$m| go F$U 
gw{dYmE§ àmá H$aZo ‘| ^r ‘XX Xr OmVr h¡&  àma§^ go boH$a 
23719 Cå_rXdmamo§ H$mo à{e{jV {H$`m h¡&  {Z¶{‘V B©S>rnr Ho$ 
A§VJ©V 9323 Cå‘rXdmam| H$mo à{e{jV {H$¶m J¶m {Og_o§ go 
6233 ~g JE h¢, Omo 67% g\$bVm H$s Xa Xem©Vm h¡& ~¢H$ Zo 
df© Ho$ Xm¡amZ `17.01 bmI H$m ì¶¶ {H$¶m h¡ {Og‘| Zm~mS>©/
gaH$ma/{μObm n§Mm¶V Am{X Ûmam `13.40 bmI H$s à{Vny{V© 
H$s JB©&  ~¢H$ Zo H$moS>Jw ‘| EH$ Am¡a ñdamoμOJma à{ejU g§ñWmZ 
ñWm{nV {H$¶m h¡ {OgZo ‘{S>Ho$ar ‘| ~¢H$ Ho$ AJ«Ur ~¢H$ H$m¶m©b¶ 
‘| H$m‘H$mO ewê$ {H$¶m h¡&  ~¢H$ Zo H$moS>Jw BH$mB© Ho$ {bE ^dZ Ho$ 
{Z‘m©U hoVw Am¡a gw{dYmE§ àXmZ H$aZo Ho$ {bE `1.07 H$amo‹S> Ho$ 
{dÎmr¶ AZwXmZ H$m AZw‘moXZ {H$¶m h¡& Bg g§ñWmZ H$m à~§YZ erf© 
ñVa na emgr {ZH$m¶ Am¡a ñWmZr¶ ñVa na ñWmZr¶ gbmhH$ma 
g{‘{V Ûmam {H$¶m OmVm h¡&  H$mnm}aoeZ ~¢H$ ñd{Z¶moOZ à{ejU 
g§ñWmZ, {MH$‘Jbya H$mo J«m‘rU {dH$mg ‘§Ìmb¶ ^maV gaH$ma Zo 
df© 2012 Ho$ {bE E+ à{ejU g§ñWmZ H$m XOm© {X¶m h¡&   

13.5  H$mnmo©aoeZ ~¢H$ Am{W©H$ {dH$mg _§M 

 H$mnmo©aoeZ ~¢H$ Am{W©H$ {dH$mg _§M (n§) H$mo ~¢H$ H$s EH$ bm^-
a{hV Am{W©H$ BH$mB© Ho$ ê$n _o§ df© 1992 _o§ ewê  {H$¶m J`m Wm 
Am¡a dh AnZo gm_m{OH$ Xm{`Ëd H$moo {Z^mVo Am ahm h¡& Bg Ý¶mg 
H$m CÔoí¶ Am{W©H$ CÞ{V, gm‘m{OH$ {dH$mg Ho$ {bE AnZr nyU© 
j‘Vm H$m OZVm H$mo Am^mg H$amZo VWm CZHo$ OrdZ-ñVa H$mo 
gwYmaZo Ho${bE Am{W©H$ {dH$mg {H«$¶mH$bmn H$aZm Am¡a H$aZo ‘| 
‘XX XoZm h¡&  df© Ho$ Xm¡amZ gm_m{OH$ gamoH$ma H$s 12 go A{YH$ 
n{a`moOZmAmo§ Ho$ {ZînmXZ hoVw `92.87 bmI Ho$ {dÎmr` AZwXmZ 
{dV[aV {H$E JE& {dÎmr` df© Ho$ Xm¡amZ ghm`Vm àXmZ {H$E JE 
joÌmo§ ‘| Aj¶ nmÌ ’$mC§S>oeZ H$s ‘Ü¶m• ^moOZ n[a¶moOZm Ho$ {bE 
dmhZ XoZm, gaH$mar AñnVmbm|/aoS> H«$m°g gmogmB©Q>r Ho$ OrdZ ajH$ 
CnH$aU XoZm, AmYma^yV g§aMZm gw{dYm O¡go ñHy$bm| H$mo ñdÀN> no¶ 
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facilities such as clean drinking water, health and sanitary 
to schools, class rooms to schools, furniture, Ambulance 
for NGOs for relief measures to Endosulphan affected 
victims in Kerala etc.

13.6 “Gramina Abhyudaya Financial Literacy and Credit 
Counseling Trust “[GAFLCC Trust]

13.6.1 Based on the directions of the  Reserve Bank of India 
to form the model scheme on Financial Literacy and 
Credit Counseling,  the bank  established “Gramina 
Abhyudaya Financial Literacy and Credit Counseling 
Trust”[GAFLCC Trust] for Establishment of “Financial 
Literacy-cum-Credit Counseling Centres”[ FLCCs] 
at various locations. The scheme envisages educating 
people who are yet to avail the Banking services, about 
the usefulness of the Bank account for all their economic 
needs and empowerment.  As on 31.03.2013 GAFLCC 
Trust has established 4 District level and 11 Block level 
FLCC centers as detailed below:

Ob, ñdmñÏ¶ Ed§ àgmYZ gw{dYm, ñHy$bm| Ho$ {bE ³bmg ê$‘, 
Ho$ab ‘| E§S>mogë’$mZ go à^m{dV bmoJm| Ho$ amhV Cnm¶m| Ho$ {bE J¡a-
gaH$mar g§JR>Zm| H$mo ’$ZuMa E§~wb|g Am{X em{‘b h¡& 

13.6 “J«m‘rU Aä¶wX¶ {dÎmr¶ gmjaVm Am¡a F$U nam‘e© Ý¶mg” 
(OrEE’$Ebgrgr Q´>ñQ>)

13.6.1 {dÎmr¶ gmjaVm Am¡a F$U nam‘e© hoVw EH$ AmXe© ¶moOZm ~ZmZo Ho$ 
{bE ^maVr¶ [aμOd© ~¢H$ go àmá {ZXoem| Ho$ AmYma na ~¢H$ Zo {d{^Þ 
Ho$ÝÐm| ‘| "{dÎmr¶ gmjaVm-gh-F$U nam‘e© Ho$ÝÐ' (E’$Ebgrgr) 
ñWm{nV H$aZo Ho$ {bE “J«m‘rU Aä¶wX¶ {dÎmr¶ gmjaVm Am¡a 
F$U nam‘e© Ý¶mg” (OrEE’$Ebgrgr Q´>ñQ>) H$s ñWmnZm 
H$s& Cº$ ¶moOZm ‘| Eogo bmoJm| H$mo, Am{W©H$ Amdí¶H$VmAm| Ed§ 
geº$sH$aU Ho$ {bE ~¢H$ ImVo H$s Cn¶mo{JVm Ho$ ~mao ‘| {e{jV 
H$aZm n[aH$pënV h¡ {OÝhm|Zo A^r VH$ ~¢qH$J godmE§ Zht br h¢&  
31.03.2013 VH$ H$s pñW{V Ho$ AZwgma OrEE’$Ebgrgr Q´>ñQ> Zo 
{ZåZ {ddaU Ho$ AZwgma 4 {μObm ñVar¶ Am¡a 11 ãbm°H$ ñVar¶ 
E’$Ebgrgr Ho$ÝÐ ñWm{nV {H$E h¢:

H«$‘m§H$ 
Sl.No.

H$m¶m©b¶/Ho$ÝÐ/{μObm
Office/ center/ District

ñWmZ
Place

ImobZo H$s VmarI
Date of opening

1. n§OrH¥$V H$m¶m©b¶ Registered Office CSw>{n Udupi 18.08.2011

{μObm ñVar¶ E’$Ebgrgr District level FLCCs
1. {MH$‘Jbya {μObm Chikmagalur Dist. {MH$‘Jbya Chikmagalur 22.11.2011

2. H$moS>Jw Kodagu _{S>Ho$ar Madikeri 23.11.2011

3. am‘ZJa Ramanagara am‘ZJa Ramanagara 19.01.2012

4. CSw>{n Udupi CSw>{n Udupi 12.03.2011

ãbm°H$ ñVar¶ E’$Ebgrgr … 11 Ho$ÝÐ  Block level FLCCs   : 11 Centers 

13.6.2 The Bank has approved an expenditure budget of ̀ 76.55 
Lakh for meeting the capital and recurring cost of the 
trust and for establishment of new centers, during the 
year 2012-13. The Trust has conducted 893 Financial 
Literacy Camps at schools, colleges, other institutions, 
SHGs and others, involving 85194 persons. The trust 
has also conducted credit counseling to 5466 persons in 
the villages of whom, 4734 were women.

14. Progressive use of Official Language:

14.1 The Bank ensures compliance of the directives of 
Government of India and RBI with regard to Official 
Language implementation.

14.2  The overall performance of the Bank in the field of 
official language implementation during the year  
2012-13 has been very good. Hindi workshops and 
trainings were also conducted on a regular basis for 
the benefit of staff members. The Bank has developed 
Rajbhasha Portal in its intranet which serves as a single 
point reference for all Official Language implementation 
related directions and guidelines.

13.6.2 ~¢H$ Zo df© 2012-13 Ho$ Xm¡amZ Cº$ Q´>ñQ> H$s ny±OrJV Am¡a AmdVu 
bmJV VWm ZE Ho$ÝÐm| H$s ñWmnZm hoVw `76.55 bmI Ho$ ì¶¶ ~OQ> 
H$mo AZw‘mo{XV {H$¶m h¡& Q´>ñQ> Zo ñHy$bm|, H$m°boOm|, AÝ¶ g§ñWmAm|, 
ñdghm¶Vm g‘yhm| d AÝ¶ ñWmZm| ‘| 893 {dÎmr¶ gmjaVm {e{da 
Am¶mo{OV {H$E h¢ {OZ‘| 85194 ì¶{º$¶m| Zo ^mJ {b¶m& Q´>ñQ> Zo 
Jm±dm| ‘| 5466 ì¶{º$¶m| Ho$ {bE F$U nam‘e© ^r {H$E {OZ‘| 4734 
‘{hbmE§ Wt&

14.  amO^mfm H$m àJm_r à`moJ

14.1 ~¢H$, amO^mfm {hÝXr Ho$ H$m`m©Ýd`Z Ho$ g§~§Y _o§ ^maV gaH$ma Am¡a 
^maVr` {aμOd© ~¢H$ Ho$ {ZXoemo§ H$m AZwnmbZ gw{Z{üV H$aVm h¡&

14.2 amO^mfm H$m¶m©Ýd¶Z Ho$ joÌ ‘| df© 2012-13 Ho$ Xm¡amZ ~¢H$ 
H$m g‘J« {ZînmXZ AÀN>m ahm h¡& ñQ>m\$ gXñ`mo§ Ho$ bm^mW© {hÝXr 
H$m`©embmE§ Am¡a à{ejU ^r {Z`{_V ê$n go Am`mo{OV {H$E JE& 
~¢H$ Zo AnZo B§Q´>mZoQ> ‘| amO^mfm nmoQ>©b {dH${gV {H$¶m h¡ {Og‘| 
amO^mfm H$m¶m©Ýd¶Z go g§~§{YV g‘ñV {ZXoe Am¡a {Xem{ZX}e EH$ 
ñWmZ na CnbãY h¢ & 
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14.3 The Bank is the convener of the Town official Language 
Implementation Committee (TOLIC), Mangalore, 
Belgaum & Nellore.  Various activities including 
workshops are conducted for the benefit of staff members 
of member organisations.  The Bank is also the convener 
of the Official Language Committee of South Based 
Public Sector Banks.  The Bank hosted National Level 
Seminar in Hindi on Productivity Efficiency in Banking 
Industry under the auspices of College of Agricultural 
Banking, Reserve Bank of India.

14.4 As part of its efforts to popularize Hindi among staff and 
general public, the Bank organized “Indradhanush”- a 
cultural programme, “Sanskritik Sandhya”,  a cultural 
evening  staging Munshi Premchand’s Stories by Ideal 
Drama & Entertainment Academy and “Vivek Darshan”, 
a Musical Monologue on Swami Vivekananda, by 
renowned singer and actor, Shri Shekhar Sen, on the 
occasion of his 150th birth anniversary. The Bank also  
published a booklet on Swami Vivekananda and a book 
titled “Aradhana”,  during the year.

14.5 The Bank has received various awards and accolades from 
Government of India and the Reserve bank of India for 
Official Language Implementation.  The Bank’s quarterly 
Hindi house magazine “Mangala” received award under 
RBI’s Inter Bank House Magazine competition.

14.3 ~¢H$, ZJa amO^mfm H$m`m©Ýd`Z g{_{V (ZamH$mg), _§Jbya, ~obJm±d 
Ed§ Zo„za H$m g§`moOH$ h¡& gXñ¶ H$m¶m©b¶m| Ho$ ñQ>m’$ gXñ¶m| Ho$ 
’$m¶Xo Ho$ {bE H$m¶©embmAm| g{hV {d{^Þ H$m¶©H$bmn {H$E OmVo h¢&  
~¢H$, X{jU pñWV gmd©O{ZH$ joÌ ~¢H$m| H$s amO^mfm g{‘{V H$m 
g§¶moOH$ ^r h¡& ~¢H$ Zo H¥${f ~¢qH$J ‘hm {dÚmb¶, ^maVr¶ [aμOd© 
~¢H$ Ho$ VËdmdYmZ ‘| Am¶mo{OV ~¢{H$J CÚmoJ joÌ ‘| CËnmXH$Vm 
~‹T>mZo Ho$ {bE H$m¶©XjVm na {hÝXr ‘| amï´>r¶ ñVa Ho$ go{‘Zma H$s 
‘oμO~mZr H$s&

14.4 ñQ>m’$ Ed§ Am‘ OZVm Ho$ ~rM {hÝXr H$mo bmoH${à¶ ~ZmZo Ho$ à¶mgm| 
Ho$ VhV ~¢H$ Zo ""B§ÐYZwf''- gm§ñH¥${VH$ H$m¶©H«$‘, ""gm§ñH¥${VH$ 
g§Ü¶m''– AmB©{S>¶b S´>m‘m EÊS> E§Q>aQ>|Z‘|Q> AH$mX‘r Ûmam ‘w§er 
ào‘M§X H$s H$hm{Z¶m| H$m ‘§MZ, ""{ddoH$ Xe©Z'', ñdm‘r {ddoH$mZ§X 
H$s 150dt O¶§Vr Ho$ Adga na à»¶mV Jm¶H$ Ed§ A{^ZoVm  
lr eoIa goZ Ûmam ñdm‘r {ddoH$mZ§X na EH$-nmÌr¶ g§JrV‘¶ 
ZmQ>H$ Am¶mo{OV {H$E&  df© Ho$ Xm¡amZ ~¢H$ Zo ñdm‘r {ddoH$mZ§X na 
EH$ nwpñVH$m Am¡a ""AmamYZm''  Zm‘ H$s EH$ nwñVH$ ^r àH$m{eV 
H$s h¡&

14.5 ~¢H$ H$moo amO^mfm H$m`m©Ýd`Z hoVw ^maV gaH$ma Am¡a ^maVr` {a μOd© 
~¢H$ go H$B© nwañH$ma Am¡a gå_mZ àmßV hwE h¢& ~¢H$ H$s {V_mhr {hÝXr 
J¥h n{ÌH$m “_§Jbm” H$mo ^maVr` {aμOd© ~¢H$ H$s A§Va ~¢H$ J¥h 
n{ÌH$m à{V`mo{JVm Ho$ A§VJ©V nwañH$ma àmßV hwAm&

lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y {ZXoeH$, ~¢H$ Ho$ AÝ¶ {ZXoeH$m| Ho$ gmW 
~¢H$ Ho$ 108 d| ñWmnZm {Xdg H$m`©H«$_ Ho$ Adga na ""AmamYZm'' nwñVH$ 
H$m {d‘moMZ H$aVo hþE&  
The Chairman and Managing Director, Shri Ajai Kumar, with 
other Directors of the Bank, releasing the book “Aradhana” on 
the occasion of Bank’s 108th Foundation Day Programme.

15. Performance of Subsidiaries and other units 
sponsored by the Bank    

15.1 Corp Bank Securities Limited: The Bank’s wholly 
owned subsidiary, Corp Bank Securities Limited (CBSL) 
has earned a total income of `13.81 crore, posted Profit 
Before Tax of `13.37 crore and Profit After Tax of  ̀ 8.57 
crore (mainly on account of  tax provision of `2.66 
crore, and reversal of deferred tax asset of `4.22 crore) 
for FY 2012-13, while the corresponding figures for FY 
2011-12 were `14.20 crore, `13.81 crore and `12.07 
crore (mainly on account of tax provision of `2.81 

15.  ~¢H  Ûmam àm`mo{OV AZwf§{J`mo§ Am¡a AÝ` BH$mB`mo§ H$m 
{ZînmXZ 

15.1  H$mn© ~¢H$ {gŠ`w{aQr μO {b{_QoS…  ~¢H$ H$s nyU© ñdm{_Ëddmbr 
AZwf§Jr H$mn© ~¢H$ {gŠ`w[aQrμO (gr~rEgEb) Zo {dÎm df© 2012-
13 Ho  Xm¡amZ `13.81 H$amo‹S H$s Hw$b Am`, `13.37 H$amo‹S H$m 
H$a nyd© bm^ VWm `8.57 H$amo‹S H$m H$a Cnam§V bm^ (‘w»¶V… 
`2.66 H$amo‹S> Ho$ H$a àmdYmZ Am¡a `4.22 H$amo‹S H$s AmñW{JV 
H$a AmpñV Ho$ àË¶mdV©Z Ho$ H$maU) A{O©V {H$`m h¡ O~{H  {dÎm 
df© 2011-12 hoVw `o H«$‘e… `14.20 H$amo‹S, `13.81 H$amo‹S 
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crore and reversal of deferred  tax asset of  ` 2.10 crore) 
respectively. The Paid up Equity Share Capital remained 
at ` 75 crore as on 31.3.13, while the Net worth stood 
at `111.83 crore, after the payment of interim/final 
dividend of `30 crore and dividend distribution tax of 
`4.87 crore thereon and after plough back of surplus. 
The Earning per Share for fiscal ended March, 2013 
was `1.14 while it was `1.61 for fiscal ended March 
2012. The Company continues to pursue its activity of 
distribution of Mutual Fund Products and trading in 
Certificate of Deposits, etc.  

15.2 Chikmagalur–Kodagu Grameena Bank [CHIKO 
Bank]: As per the notification dated 01.11.2012 issued 
by the Government of India, Ministry of Finance, 
Department of Financial Services, the Regional Rural 
Bank sponsored by the Bank and established on 28th 
April 1984, was  amalgamated with the Regional Rural 
Bank sponsored by State Bank of Mysore and the 
amalgamated entity is renamed as “Kaveri Grameena 
Bank”, with its Head Quarters at Mysore.

16. Constitution of Board of Directors

16.1 The following changes have taken place in the Board 
of Directors of the Bank during the year ended 31st 
March, 2013.

16.2 Shri B. K. Srivastav was appointed by the Central 
Government as Executive Director of the Bank and he  
assumed office on 28th January 2013.

16.3  The following members retired from the Board of the 
Bank during the period:

31.12.2012

Accountant Director on 28.12.2012 upon his 
resignation.

16.4 The Board places on record its appreciation for the 
guidance and counsel received from Shri Ashwani Kumar 
and Shri Raj Kumar Agrawal, during deliberations  of 
the Board/Committees of the Board and also in the 
conduct of the Bank’s business during their tenure of 
office as Directors of the Bank. 

17. Directors’ Responsibility Statements

 The Directors confirm that in the preparation of the 
Annual Accounts for the year ended  31st March, 2013 –

17.1 The applicable Accounting Standards have been followed 
along with proper explanation relating to material 
departures, if any.

Am¡a `12.07 H$amo‹S (‘w»¶V… `2.81 H$amo‹S> Ho$ H$a àmdYmZ Am¡a 
`2.10 H$amo‹S H$s AmñW{JV H$a AmpñV Ho$ àË¶mdV©Z Ho$ H$maU) 
Wo& 31.3.13 H$mo àXÎm B©{¹$Qr eo`a ny§Or `75 H$amo‹S ahr O~{H$ 
`30 H$amo‹S> Ho$ A§V[a‘ bm^m§e VWm `4.87 H$amo‹S> Ho$ bm^m§e 
{dVaU H$a H$s AXm¶Jr Am¡a A{Yeof Ho$ nwZ{Z©doe Ho$ ~mX {Zdb 
_m{b`V `111.83 H$amo‹S ahr& ‘mM© 2013 H$mo g‘má {dÎm df© 
Ho$ {bE à{V eo¶a AO©Z `1.14 h¡ O~{H$ ‘mM© 2012 H$mo g‘má 
{dÎm df© Ho$ {bE ¶h `1.61 Wm&  H§$nZr å¶wMwAb ’§$S> CËnmXm| Ho$ 
{dVaU Am¡a O‘m à‘mUnÌm| H$s Q´>oqS>J Am{X O¡go {H«$¶mH$bmn Omar 
aIr hþB© h¡& 

15.2  {MH$_Jbya-H$moSJw J«m_rU ~¢H$ ({MH$moo ~¢H$)…  ^maV gaH$ma, 
{dÎm ‘§Ìmb¶, {dÎmr¶ godmE§ {d^mJ Ûmam Omar A{YgyMZm {XZm§H$ 
01.11.2012 Ho$ AZwgma ~¢H$ Ûmam àm¶mo{OV Am¡a 28 Aà¡b 
1984 H$mo ñWm{nV joÌr¶ J«m‘rU ~¢H$ H$mo ñQ>oQ> ~¢H$ Am°’$ ‘¡gya 
Ûmam àm¶mo{OV joÌr¶ J«m‘rU ~¢H$ Ho$ gmW g‘m‘o{bV {H$¶m J¶m h¡ 
Am¡a g‘m‘o{bV BH$mB© H$m Zm‘""H$mdoar J«m‘rU ~¢H$'' aIm J¶m h¡, 
{OgH$m ‘w»¶mb¶ ‘¡gya ‘| h¡& 

16.  {ZXoeH$ _§Sb H$s g§aMZm

16.1 31 _mM©, 2013 H$mo g_mßV df© Ho$ Xm¡amZ ~¢H$ Ho$ {ZXoeH$ _§Sb _o§ 
{ZåZ{b{IV n{adV©Z hwE h¢ &

16.2 lr ~r. Ho$. lrdmñVd H$mo Ho$ÝÐ gaH$ma Zo ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$ 
Ho$ ê$n _o§ {Z`wº$ {H$`m Wm& CÝhmo§Zo 28 OZdar 2013 H$mo H$m`©^ma 
J«hU {H$`m&

16.3 Cº Ad{Y Ho$ Xm¡amZ {ZXoeH$ _§S>b Ho$ {ZåZ{b{IV gXñ` {ZXoeH$ 
_§Sb go godm{Zd¥Îm hwE:

 lr AídZr Hw$‘ma 31.12.2012 H$moo H$m¶©nmbH$ {ZXoeH$ Ho$ 
ê$n ‘| godm{Zd¥Îm hwE& 

 lr amO Hw$‘ma AJ«dmb CZHo$ BñVr’o$ na 28.12.2012 H$mo 
gZXr boImH$a {ZXoeH$ Ho$ ê$n ‘| godm{Zd¥Îm hwE&

16.4  {ZXoeH$ _§Sb, ~moS©/~moS© H$s g{_{V`mo§ H$s ~¡RH$m|§ _o§ {dMma-{d_e© 
Ho$ Xm¡amZ VWm ~¢H$ Ho$ {ZXoeH$ Ho$ nX na ahVo hwE AnZo H$m`©H$mb 
Ho$ Xm¡amZ ~¢H$ Ho$ ì`mnma g§MmbZ _o§ lr AídZr Hw$‘ma Am¡a lr amO 
Hw$‘ma AJ«dmb go àmßV _mJ©Xe©Z Ed§ {ddoH$nyU© nam_e© H$s gamhZm 
A{^{b{IV H$aVm h¡&

17. {ZXoeH$m| Ho$ Xm{`Ëd {ddaU

 {ZXoeH$ nw{ï> H$aVo h¢ {H$ 31 _mM©, 2013 H$mo g_mßV df© Ho$ dm{f©H$ 
boImo§ H$s V¡`mar _o§: 

17.1 _hÎdnyU© {dMbZ, `{X H$moB© h¡, Ho$ g§X^© _o§ C{MV ñnîQrH$aU Ho  
gmW bmJy boIm§H$Z _mZH$m| H$m nmbZ {H$`m J`m h¡&
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17.2 ^maVr` {aμOd© ~¢H$ Ho$ {Xem{ZXo©emo§ Ho$ AZwgaU _o§ V¡`ma H$s JB© boIm 
Zr{V`mo§ Ho$ bJmVma à`moJ {H$`m J`m h¡&

17.3 {dÎmr` df© Ho$ A§V _o§ ~¢H$ H$s pñW{V VWm 31 _mM©, 2013 H$mo 
g_mßV df© hoVw ~¢H$ H$s H$mamo~mar pñW{V Am¡a bm^ H$m ghr Ed§ 
dmñV{dH  X¥í` àXmZ H$aZo hoVw C{MV VWm {ddoH$s {ZU©` Ed§ 
àm³H$bZ {H$E JE h¢&

17.4  ^maV Ho$ ~¢H$m|o§ Ho$ {bE bmJy {Z`_mo§ Ho$ àmdYmZmo§ Ho$ AZwgaU _o§ 
n`m©ßV boIm A{^boI aIZo _o§ C{MV Ed§ n`m©ßV Ü`mZ {X`m J`m 
VWm boIo gVV g§ñWm Ho$ AmYma na V¡`ma {H$E JE h¢&

17.5 ~¢H$ H$mo bmJy g^r {d{Y¶m| H$m AZwnmbZ H$aZo Ho$ {bE C{MV àUmbr 
‘m¡OyX Wr&

18.  Am^ma

18.1  ~¢H$ Ho$ à{VpîRV JŒmhH$mo§, eo`aYmaH$mo§, ew^qMVH$mo§ Am¡a ^maV VWm 
^maV Ho  ~mha Ho  à{V{Z{Y`mo§ H$mo CZH$s gØmdZm, g§ajU VWm 
hm{X©H$ gh`moJ hoVw {ZXoeH$JU YÝ`dmX km{nV H$aVo h¢&

18.2  ̂ maV gaH$ma, H$Zm©Q>H$ gaH$ma, ^maVr` {aμOd© ~¢H$, ^maVr` 
à{V^y{V Ed§ {d{Z_` ~moS© (go~r), ~rEgB©, EZEgB©, EZEgS>rEb, 
grS>rEgEb, {d{^Þ amÁ` gaH$mamo§, {dÎmr` g§ñWmAmo§ Am¡a ~¢H$ Ho$ 
gm§{d{YH$ Ho$ÝÐr` boIm narjH$mo§ go ~¢H$ n{aMmbZ _o§ àmßV ~hw_yë` 
Ed§ g_`mo{MV nam_e©, _mJ©Xe©Z Am¡a gh`moJ Ho$ {bE, {ZXoeH$JU 
H¥$VkVmnyd©H$ Am^ma km{nV H$aVo h¢&

18.3 {ZXoeH$JU, g^r ñVamo§ Ho$ ñQm’$ gXñ`mo§ H$mo ^r YÝ`dmX km{nV H$aVo 
h¢, {OÝhmo§Zo df© Ho$ Xm¡amZ ~¢H$ H$s Mhw±_wIr àJ{V go Am¡a D$±MmB`m± 
nmZo Ho$ {bE `moJXmZ {X`m Am¡a AmZo dmbo dfmoª _o§ H$mnmo©aoQ bú`mo§ H$s 
àm{á hoVw CZH$s gVV gh^m{JVm H$s Amem H$aVo h¢& 

{ZXoeH$ _§Sb Ho$ {bE Am¡a CZH$r Amoa go 

ñWmZ : ZB© {Xëbr  (AO¶ Hw$‘ma)
{XZm§H$ : 23.05.2013 AÜ`j Ed§ à~§Y {ZXoeH$

17.2 The Accounting Policies framed in accordance with the 
guidelines of the Reserve Bank of India were consistently 
applied.

17.3 Reasonable and prudent judgment and estimates were 
made so as to give a true and fair view of the state of 
affairs of the Bank at the end of the Financial Year and of 
the profit of the Bank for the year ended on 31st March, 
2013. 

17.4  Proper and sufficient care was taken for the maintenance 
of adequate Accounting Records in accordance with the 
provisions of applicable laws governing Banks in India 
and the accounts have been prepared on a going concern 
basis. 

17.5 Proper systems were in place to ensure compliance of all 
laws applicable to the Bank.
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1. Monetary and Credit Policy 2012-13
1.1 The Annual Monetary Policy 2012-13 was formulated in a 
challenging macro economic environment. At the Global level, 
the euro area sovereign debt problem continued to weigh on the 
global economy. Growth risks have emerged in emerging and 
developing economies (EDEs).

1.2 Domestically, the state of the economy was a matter of 
growing concern. Though inflation moderated, it remained 
sticky and above the tolerance level, even as growth slowed. 
Significantly, these trends were occurring in a situation in which 
concerns over the fiscal deficit, the current account deficit and 
deteriorating asset quality loom large. In this context, the 
challenge for monetary policy was to maintain its vigil on 
controlling inflation while being sensitive to risks to growth and 
other vulnerabilities.

1.3 Based on these assessment of a normal monsoon and an 
expected better performance of industry compared to previous 
year the baseline GDP growth for 2012-13 was projected at 
7.3%. Keeping in view the domestic demand-supply balance, 
the global trends in commodity prices and the likely demand 
scenario, the baseline projection for WPI inflation for March 
2013 was placed at 6.5%.

1.4 Consistent with growth and inflation projections, M3 
growth for 2012-13, for policy purposes, was projected at 15%. 
Consequently, aggregate deposits of SCBs were projected to 
grow by 16%. 

1.5 Keeping in view the need to balance the resource 
requirements of the private sector and the public sector, growth 
in non-food credit of SCBs was projected at 17%. 

1.6 After raising the policy rate by 375 basis points during 
March 2010-October 2011, to contain inflation and anchor 
inflation expectations, the Reserve Bank paused in its mid-
quarter review (MQR) of December 2011. Subsequent growth-
inflation dynamics prompted the Reserve Bank to indicate 
that no further tightening was required and that future actions 
would be towards lowering the rates.

1.7 Against this backdrop, the stance of monetary policy was 
intended to:
 Adjust policy rates to levels consistent with the current 

growth moderation. 
 Guard against risks of demand-led inflationary pressures re-

emerging. 
 Provide a greater liquidity cushion to the financial system.

1.8 On the basis of its policy stand, the Reserve Bank of India 
decided to reduce the repo rate under the liquidity adjustment 

1.  ‘m¡{ÐH$ Am¡a G$U Zr{V 2012-13
1.1 dm{f©H$ ‘m¡{ÐH$ Zr{V 2012-13, EH$ MwZm¡VrnyU© ì¶pîQ>> Am{W©H$ 
dmVmdaU ‘| V¡¶ma H$s JB© Wr& d¡pídH$ ñVa na, ¶yamo joÌ Ho$ Xoem| ‘| nmB© 
JB© §G$U g‘ñ¶mE§, d¡pídH$ AW©ì¶dñWm na hmdr aht& C^aVr hþBª Am¡a 
{dH$mgerb AW©ì¶dñWmAm| (B©S>rB©) ‘| d¥{Õ Ho$ gmW Omo[I‘m| H$m gm‘Zm 
H$aZm n‹S> ahm h¡&

1.2 Xoer N>moa na, AW©ì¶dñWm H$s Xem Jhar qMVm H$m H$maU ~Zr ahr& 
¶Ú{n ‘wÐmñ’$s{V H$m ñVa ‘m‘ybr ahm, bo{H$Z d¥{Õ H$s aâVma Yr‘r ahZo 
Ho$ ~mdOyX dh AdéÕ Am¡a Jw§OmBe ñVa go A{YH$ ahm& CëboIZr¶ h¡ {H$ 
Eogr àd¥pËV¶m§ Cg pñW{V ‘| CËnÞ hmo ahr Wr§ O~ {dËVr¶ KmQ>o, Mmby ImVo 
‘| KmQ>o H$s Jhar qMVm ImE Om ahr Wr Am¡a AmpñV H$s JwUdËVm {JaZo bJr 
Wr& Eogr gyaV ‘|, ‘m¡{ÐH$ Zr{V ~ZmVo g‘¶, d¥{Õ go O‹wS>o Omo{I‘m| Ho$ à{V 
g§doXZerb ahVo hþE {Z¶§ÌH$ ‘wÐmñ’$s{V Am¡a AÝ¶ g§doXZerb H$maH$m| na 
ZOa aIZm, g~go ~S>r MwZm¡Vr ahr&

1.3 Bg Cå‘rX na {H$ {nN>bo df© Ho$ ‘wH$m~bo ‘mZgyZ gm‘mÝ¶ hmoJm Am¡a 
CÚmoJ H$m {ZînmXZ ~ohVa hmoJm, 2012-13 Ho$ {bE AmYma^yV OrS>rnr 
d¥{Õ, 7.3% hmoZo Ho$ Amgma h¡& Xoer ‘m§J-Amny{V© g§VwbZ, d¡pídH$ ~mOma 
‘| nÊ¶ H$s‘Vm| H$s àd¥pËV Am¡a g§^m{dV ‘m§J n[aÑí¶ Ho$ ‘Ôo ZOa, ‘mM© 
2013 Ho$ {bE AmYma^yV S>ë¶ynrAmB© ‘wÐmñ’$s{V, 6.5% hmoZo H$m AZw‘mZ 
Wm&

1.4 d¥{Õ Am¡a ‘wÐmñ’$s{V AZw‘mZ Ho$ AZwê$n, Zr{V Ho$ à¶moOZ go, 2012-
13 Ho$ {bE E‘3 d¥{Õ, 15% hmoZo H$m AZw‘mZ bJm¶m J¶m Wm& ’$bñdê$n, 
Eggr~r H$s Hw$b O‘mam{e ‘| 16% VH$ d¥{Õ hmoZo H$m AZw‘mZ Wm&

1.5 {ZOr joÌ Am¡a gmd©O{ZH$ joÌ H$s g§gmYZ g§~§Yr Amdí¶H$VmAm|  
‘| g§VwbZ ~ZmE aIZo H$s ÑpîQ go>, Eggr~r Ho J¡a ImÚ G$U ‘| 17%  
d¥{Õ àmá hmoZo H$m AZw‘mZ Wm&

1.6 ‘wÐmñ’$s{V {Z¶§{ÌV H$aZo Am¡a ‘wÐmñ’$s{V H$s àË¶memAm| H$mo ~b àXmZ 
H$aZo H$s ÑpîQ> go ‘mM© 2010-A³Vy~a 2011 Ho$ Xm¡amZ Zr{V g§~§Yr Xa 
‘| 375 AmYma A§H$ VH$ H$s ~T>moÎmar H$aZo Ho$ ~mX, [aOd© ~¢H$ Zo {Xg§~a 
2011 H$s AnZr ‘Ü¶-{V‘mhr g‘rjm (E‘³¶yAma) ‘| Xa H$s d¥{Õ ‘| {dam‘ 
bJm¶m& ~mX ‘| d¥{Õ-‘wÐmñ’$s{V J{VerbVm Ho$ MbVo, [a μOd© ~¢H$ H$mo ¶h 
g§Ho$V XoZm nS>m {H$ Bg‘| Am¡a H$R>moaVm go noe AmZo H$s Oê$aV Zht h¡ Am¡a 
AmJo Xam| H$mo H$‘ H$aZo H$s {Xem ‘| H$X‘ CR>mE OmE§Jo&

1.7 Bgr n¥îR>^y{‘ ‘|, ‘m¡{ÐH$ Zr{V ~ZmZo H$m Img BamXm ahm… 

 Zr{V g§~§Yr Xam| H$mo Mmby ‘m‘ybr d¥{Õ Ho$ AZwê$n g‘m¶mo{OV H$aZm&

 ‘m§J go à^m{dV ‘wÐmñ’$s{VH$maH$ X~md Ho$ H$maU Xmo~mam C^aVo Omo{I‘m| 
Ho$ à{V ajm àXmZ H$aZm&

 {dËVr¶ àUmbr Ho$ {bE A{YH$ ZH$Xr gwajm àXmZ H$aZm&

1.8 AnZr Zr{V Ho$ AmYma na, ^maVr¶ [a‹Od© ~¢H$ Zo [anmo Xa, ZH$Xr 
g‘m¶moOZ gw{dYm (EbEE’$) Ho$ AYrZ 50 AmYma A§H$ VH$ ¶mZr 8.5% 

n«~§YZ-dJ© H$m {ddoMZ Am¡a {díbofU
MANAGEMENT DISCUSSION AND ANALYSIS



30

facility (LAF) by 50 basis points from 8.5% to 8.0%. The 
reverse repo rate automatically adjusted to 7.0%. The MSF 
rate, determined with a spread of 100 basis points above the 
repo rate, adjusted to 9.0%.  In order to give greater liquidity 
cushion the Reserve Bank raised the borrowing limit of under 
the MSF from 1% to 2% of their net demand and time 
liabilities (NDTL) outstanding at the end of second preceding 
fortnight with immediate effect. The cash reserve ratio (CRR) 
of scheduled banks was retained at 4.75% of their NDTL.

1.9 Some other important regulatory & developmental 
measures proposed were as follows:

 To mandate SLBCs to prepare a roadmap covering all 
unbanked villages of population less than 2,000 and 
notionally allot these villages to banks for providing 
banking services in a time-bound manner.

 Banks were advised to offer a ‘basic savings bank deposit 
account’ with certain minimum common facilities and 
without the requirement of a minimum balance to all their 
customers.

 Banks were mandated not to levy foreclosure charges 
or pre-payment penalties on home loans extended on a 
floating interest rate basis. 

 Banks were advised to initiate steps to allot a unique 
customer identification code (UCIC) number to all their 
customers. Existing individual customers may be allotted 
unique customer identification code by end-April 2013.

 Banks should have a board approved transparent policy 
on pricing of liabilities and they should also ensure that 
variation in interest rates on single term deposits of  `1.5 
million and above and other term deposits is minimal.

 Banks should reduce their regulatory exposure ceiling to a 
single NBFC, having gold loans to the extent of 50% or 
more of its total financial assets, from the existing 10% to 
7.5% of bank’s capital funds.

 To mandate banks to put in place a robust mechanism for 
early detection of signs of distress, and measures, including 
prompt restructuring in the case of all viable accounts 
wherever required, with a view to preserving the economic 
value of such accounts; and to mandate banks to have 
proper system generated segment–wise data on their NPA 
accounts, write-offs, compromise settlements, recovery 
and restructured accounts.

 To mandate banks to have a board approved policy on 
classification of unclaimed deposits; grievance redressal 
mechanism for quick resolution of complaints; record 
keeping; and periodic review of such accounts.

go 8.0% VH$ KQ>mZo H$m {ZU©¶ {b¶m& Bggo à{V [anmo Xa, AnZo Amn 
7.0% VH$ g‘m¶mo{OV hþB©& [anmo Xa go 100 AmYma A§H$ go A{YH$ {dñVma 
Ho$ gmW {ZYm©[aV E‘EgE’$ Xa, 9.0% VH$ g‘m¶mo{OV hþB©& A{YH$ ZH$Xr 
gwajm àXmZ H$aZo H$s ÑpîQ> go, [a‹Od© ~¢H$ Zo, E‘EgE’$ Ho$ VhV CYma gr‘m 
H$mo, {ÛVr¶ nyd©dVu nIdmS>o Ho$ A§V ‘| ~H$m¶m AnZr {Zdb ‘m§J Am¡a _r`mXr 
Xo¶VmAm| (EZS>rQ>rEb) Ho$ 1% go 2% VH$ ~‹T>m¶m& AZwgy{MV ~¢H$m| H$m 
Ama{jV ZH$Xr {Z{Y AZwnmV (grAmaAma), CZH$o EZS>rQ>rEb Ho$ 4.75% 
na ~aH$ama aIm J¶m&

1.9 àñVm{dV Hw$N> AÝ¶ ‘hËdnyU© Am¡a {dH$mgmË‘H$ Cnm¶ Bg àH$ma 
aho… 

 EgEb~rgr H$mo {ZX}e XoZm {H$ dh 2,000 go H$‘ Am~mXr dmbo ~¢H$-
godm a{hV g‘ñV Jm§dm| Ho$ {bE EH$ ê$naoIm V¡¶ma H$ao Am¡a g‘¶~Õ 
VarHo$ go ~¢qH$J godmE§ àXmZ H$aZo Ho$ {bE BZ Jm§dm| H$mo H$mën{ZH$ 
ê$n go ~¢H$m| ‘| Am~§{Q>V H$ao&

 ~¢H$m| go H$hm J¶m {H$ do, AnZo g‘ñV J«mhH$m| H$mo Hw$N> Ý¶yZV‘ gmPm 
gw{dYmAm| Ho$ gmW Am¡a Ý¶yZV‘ eofam{e aIZo H$s Anojm H$s ny{V© 
{H$E ~J¡a "‘yb ~MV ~¢H$ O‘m ImVm' ImobZo H$s noeH$e H$a|&

 ~¢H$m| H$mo {ZX}e {XE JE {H$ do, ApñWa ã¶mO Xa Ho$ AmYma na {XE 
JE Amdmg G$U ImVo d³V go nhbo ~§X H$aZo na à^ma Z bJmE§ Z 
hr nyd© ^wJVmZ H$aZo na X§S> bJmE§&

 ~¢H$m| H$mo gbmh Xr JB© {H$ do, AnZo g‘ñV J«mhH$m| H$mo AZÝ¶ J«mhH$ 
nhMmZ Hy$Q> (¶ygrAmB©gr) g§»¶m Am~§{Q>V H$aZo H$s {Xem ‘| H$X‘ 
CR>mE§& ‘m¡OyXm ì¶p³VJV J«mhH$m| H$mo Aà¡b 2013 Ho$ A§V VH$ AZÝ¶ 
J«mhH$ nhMmZ Hy$Q> g§»¶m Am~§{Q>V H$s OmE§&

 ~¢H$m| ‘| Xo¶VmAm| Ho$ ‘yë¶ {Z¶VZ na ‘§S>b Ûmam AZw‘mo{XV nmaXeu 
Zr{V bmJy H$s JB© hmo Am¡a gmW hr ~¢H$m| Zo ¶h gw{ZpíMV {H$¶m hmo {H$ 
` 1.5 {_{b`Z Am¡a Cggo A{YH$ aH$‘ H$s EH$b ‘r¶mXr O‘mam{e¶m| 
Am¡a AÝ¶ ‘r¶mXr O‘mam{e¶m| na ã¶mO Xam| ‘| Ý¶yZV‘ n[adV©Z {H$E 
OmVo h¢&

 ~¢H$m| H$mo Mm{hE {H$ do, CZ EH$b EZ~rE’$gr Ho$ g§~§Y ‘| {OÝhm|Zo 
AnZr Hw$b {dËVr¶ AmpñV¶m| Ho$ 50% VH$ ¶m Cggo A{YH$ ñdU© 
G$U {b¶m hmo, AnZr {d{Z¶m‘H$ E³gnmoμOa g§~§Yr CƒV‘ gr‘m, 
~¢H$ H$s ny§OrJV {Z{Y¶m| Ho$ ‘m¡OyXm 10% go 7.5% VH$ KQ>mE±&

 ~¢H$m| H$mo {ZX}e XoZm {H$ do, {dnpËV Ho$ g§Ho$V H$m àma§{^H$ MaU ‘| 
hr nVm bJmZo Ho$ {bE EH$ gwÑT> V§Ì Am¡a g^r ì¶dhm¶© ImVm| Ho$ 
‘m‘bo ‘| ‘wñV¡X nwZgªaMZm g{hV Cnm¶ bmJy H$ao§ {Oggo {H$ BZ ImVm| 
H$m Am{W©H$ ‘yë¶ ~aH$ama aIm Om gHo$ Am¡a ~¢H$m| H$mo ¶h {ZX}e XoZm 
{H$ do AnZr EZnrE ImVm|, ~Q²>Q>o ImVo {bIr JB© am{e¶m|, g‘Pm¡Vm 
{ZnQ>mZm|, dgybr Am¡a nwZgªa{MV ImVm| na {gñQ>‘ go CËnÞ I§S>-dma 
Am§H$S>o aI|&

 ~¢H$m| H$mo ¶h {ZX}e XoZm {H$ do AXmdmH¥$V O‘mam{e¶m| H$m dJuH$aU 
H$aZo Ho$ {bE ‘§S>b Ûmam AZw‘mo{XV Zr{V, {eH$m¶Vm| H$m erK«Vm go 
{ZnQ>mZ H$aZo Ho$ {bE {eH$m¶V {ZdmaU V§Ì bmJy H$a|; [aH$m°S>© aI|; 
Am¡a BZ ImVm| H$s Amd{YH$ g‘rjm H$a|&
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 With a view to address the issue of counterfeit notes in 
circulation, banks were advised to ensure that notes received 
over the counters are re-circulated only after ensuring their 
proper authentication through machines. 

 Keeping in view the extended geographical spread of bank 
branch network and leveraging on technology, RBI decided 
to channelize the distribution of currency and coins only 
through currency chests and bank branches.

2. Macro-Economic Scenario in 2012-13

2.1 As per the advance estimate of Central Statistics Office 
(CSO)’s India’s GDP growth is expected to moderate to 5% 
in FY13, which will be lowest growth rate of the country in a 
decade. The slowdown was mainly due to the moderation in 
industrial activity aggravated by domestic supply bottlenecks, 
and slowdown in the services sector reflecting weak external 
demand.  

2.2 As per advance estimate, the agricultural sector is likely to 
slow down to 1.8% in 2012-13, compared to 3.6% 2011-12.  
Manufacturing growth is also expected to drop to 1.9% in 
FY13, from 2.7% in previous year. The services sector including 
finance, insurance, real estate and business services sectors 
are likely to grow by 8.6% in FY13, against 11.7% in FY12. 
However, the growth in the mining and quarrying is likely to 
be better at 0.4%, compared to contraction of growth of 0.6% 
a year ago.

2.3  The growth in index of industrial production (IIP) 
decelerated to 1.0% during 2012-13 from 2.9% in the 
corresponding period of the previous year. As per use-based 
classification, while capital goods registered a negative growth of 
6.3%, Basic goods and Intermediate goods registered a growth 
of 2.3% and 1.2% respectively. The Consumer durables and 
Consumer non-durables have recorded growth of 2.1% and 
2.7% respectively, with the overall growth in Consumer goods 
being 2.4%. For the April-March 2013-14, the cumulative 
growth for eight core industries stood at 2.6%, lower than the 
5.0% growth seen in the same period last year.

2.4  Headline inflation, as measured by the wholesale price 
index (WPI), moderated to an average of 7.3% in 2012-13 from 
8.9% in the previous year. The easing was particularly significant 
in Q4 of 2012-13, with the year-end inflation recording at 
6.0%.  Non-food manufactured products inflation ruled above 
the comfort level in the first half of 2012-13 but declined in the 
second half to come down to 3.5% by March, reflecting easing 
of input price pressures and erosion of pricing power. Largely 
driven by food inflation, retail inflation, as measured by the 
new combined (rural and urban) consumer price index (CPI) 
averaged 10.2% during 2012-13. Even after excluding food and 
fuel groups, CPI inflation remained sticky, averaging 8.7%. 

 g§MbZ ‘| aho ImoQ>o ZmoQ>m| H$s g‘ñ¶m H$m {ZdmaU H$aZo H$s ÑpîQ> go, 
~¢H$m| H$mo gbmh Xr JB© Wr {H$ do ¶h gw{ZpíMV H$a| {H$ H$mC§Q>a na 
àmá {H$E JE ZmoQ>m| H$m Xmo~mam g§MbZ,  ‘erZm| Ho$ O[aE CZH$m C{MV 
A{Yà‘mUZ H$aZo Ho ~mX hr {H$¶m OmVm h¡&

 ~¢H$ Ho$ emIm Omb Ho$ ~> μT>mE JE ^m¡Jmo{bH$ {dñVma Am¡a àm¡Úmo{JH$s 
na {Z^©aVm H$mo Ü¶mZ ‘| aIVo hþE ^maVr¶ [a‹Od© ~¢H$ Zo ‘wÐm Am¡a 
{g³H$m| H$m g§{dVaU {g’©$ H$a|gr MoñQ>m| Am¡a ~¢H$ emImAm| Ho$ O[aE 
H$aZo H$m {ZU©¶ {b¶m&

2. 2012-13 ‘| g‘pîQ>-Am{W©H$ n[aÑí¶ 

2.1 H|$Ðr¶ gm§p»¶H$s¶ H$m¶m©b¶ (grEgAmo)Ho$ A{J«‘ àm³H$bZm| Ho$ 
AZwgma, ^maV H$s OrS>rnr d¥{Õ, {dËVr¶ df© 2013 ‘| ‘m‘ybr 5% VH$ 
~μT>Zo H$s g§^mdZm h¡ Omo Bg XeH$ ‘| Xoe H$s g~ go H$‘ d¥{Õ Xa hmoJr& 
ImgH$a Xoer N>moa na Amny{V© ‘| ~mYmAm| Am¡a godm joÌ ‘| ‘§X àd¥pËV go 
n[ab{jV H$‘Omoa ~mø ‘m§J Ho$ MbVo Am¡Úmo{JH$ {H«$¶mH$bmn ‘| Za‘r Ho$ 
H$maU Eogr {JamdQ ZOa AmB©&

2.2 A{J«‘ àm³H$bZ Ho$ AZwgma, H¥${f joÌ ‘| d¥{Õ, 2011-12 Ho$ 
3.6% H$s VwbZm ‘| 2012-13 ‘| 1.8% VH$ KQ>Zo H$s g§^mdZm h¡& 
{d{Z‘m©U joÌ ‘| {nN>bo df© Ho$ 2.7% H$s d¥{Õ H$s VwbZm ‘| {dËVr¶ df© 
2013 ‘| 1.9% VH$ AdZ{V hmoZo H$s g§^mdZm h¡& {dËV, ~r‘m, ñWmda 
g§nXm g{hV godm joÌm| Am¡a H$mamo~ma godm joÌm| ‘| {dËVr¶ df© 2012 Ho$ 
‘wH$m~bo {dËVr¶ df© 2013 ‘| 8.6% VH$ BμOmμ’$m hmoZo H$s g§^mdZm h¡& 
bo{H$Z IZZ Ed§ CËIZZ ‘| d¥{Õ, {nN>bo df© H$s 0.6% H$s g§Hw${MV d¥{Õ 
Ho$ ‘wH$m~bo 0.4% hm{gb hmoZo H$s Cå‘rX h¡&

2.3 Am¡Úmo{JH$ CËnmXZ gyMH$m§H$ (AmB©AmB©nr) ‘| d¥{Õ, {nN>bo df© H$s 
g‘ê$nr Ad{Y ‘| hm{gb H$s JB© 2.9% H$s VwbZm ‘| 2012-13 Ho$ Xm¡amZ 
1.0% VH$ KQ JB©& Cn¶moJ AmYm[aV dJuH$aU Ho$ AZwgma, Ohm§ ny§OrJV 
‘mb ‘| 6.3% H$s ZH$mamË‘H$ d¥{Õ A§{H$V H$s JB©, dht ~w{Z¶mXr ‘mb 
Am¡a ‘Ü¶dVu dñVwAm| ‘| H«$‘e… 2.3% Am¡a 1.2% H$s d¥{Õ XO© H$s JB©& 
Cn^mo³Vm {Q>H$mD Am¡a {Q>H$mD a{hV Cn^mo³Vm dñVwAm| ‘| H«$‘e… 2.1% 
Am¡a 2.7% H$s d¥{Õ A§{H$V H$s JB© O~ {H$ Cn^mo³Vm dñVwAm| ‘| g‘J« 
d¥{Õ 2.4% ahr& Aà¡b-‘mM© 2013-14 Ho$ {bE AmR> ‘hËdnyU© CÚmoJm| 
‘| g§M¶r d¥{Õ, {nN>bo df© Bgr Ad{Y Ho$ Xm¡amZ ZOa AmB© 5.0% H$s d¥{Õ  
Ho$ ‘wH$m~bo 2.6% ahr&

2.4 WmoH$ ‘yë¶ gyMH$m§H$ (S>ãë¶ynrAmB©) ‘| Am§H$s JB© hoS>bmBZ ‘wÐñ’$s{V, 
{nN>bo df© Ho$ 8.9% H$s VwbZm ‘| 2012-13 ‘| Am¡gVZ 7.3% na 
g§Vw{bV hmo JB©& Eogr {JamdQ> ImgH$a 2012-13 H$s Mm¡Wr {V‘mhr ‘| 
CëboIZr¶ ahr O~ {H$ dfmªV ‘| ‘wÐmñ’$s{V Xa 6.0% na ~Zr ahr& ImÚoVa 
{d{Z{‘©V CËnmX ‘wÐmñ’$s{V, 2012-13 Ho$ nhbo AY© ^mJ ‘| {ZpíM¨VVm 
ñVa go A{YH$ ahr bo{H$Z {ÛVr¶ AY© ^mJ ‘| ‘mM© VH$ 3.5% VH$ KQ> 
JB© {OgH$s ~Xm¡bV {Z{dpîQ> H$s‘V ‘| {JamdQ> AmB© Am¡a ‘yë¶ {Z¶VZ H$s 
VmH$V {‘Q> JB©& ~‹S>o n¡‘mZo na ImÚ ‘wÐmñ’$s{V go ào[aV ZE g§¶w³V (J«m‘rU 
Ed§ ehar) Cn^mo³Vm H$s‘V gyMH$m§H$ go Am§H$s JB© ZB©, IwXam ‘wÐmñ’$s{V, 
2012-13 Ho$ Xm¡amZ Am¡gVZ 10.2% ahr&ImÚ d BªYZ g_yh H$mo hQ>mZo Ho$ 
~mX ^r grnrAmB© _wÐmñ\$s{V Am¡gVZ 8.7% Ho$ ñVa na AdéÕ ahr&
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2.5  India’s cumulative value of exports for April-March 
2012-13 stood at $300.57 billion as against $305.96 billion, 
registering a negative growth of 1.76%. The value of imports 
for the period April-March, 2012-13 was US $ 491.48 billion as 
against US $ 489.32 billion registering a growth of 0.44% over 
the same period last year. The trade deficit for April - March, 
2012-13 was estimated at US $ 190.92 billion which was higher 
than the deficit of US $ 183.36 billion during April -March, 
2011-12. 

2.6 India’s Current Account Deficit (CAD) reached a record 
level of 6.7% of GDP for Q3 of 2012-13. The average CAD 
levels for the first three quarters is around 5.3% of GDP and as 
per the initial estimate it is likely to be around 5% of GDP for 
the whole year. This is higher than previous year record level of 
CAD at 4.2% of GDP in FY12.

2.7 During 2012-13, the country’s foreign exchange reserves 
declined by US $1.75 billion and stood at US $292.65 billion 
as on 29th March 2013.

2.8 The growth outlook for 2013-14 depends upon a 
combination of global and domestic macro-economic factors. 
The current projections for GDP growth for FY14 by various 
agencies and financial institutions range from 5.7% to 6.7%. 
While the RBI projected a growth to 5.7% in FY14, the 
projection of Economic Survey was within the range of 6.1-
6.7%. The projections are showing a moderate improvement in 
economic growth in FY14 compared to previous year. However, 
overall growth prospects of the economy really depend on the 
revival of industrial sector and growth pick up in services sector 
and a revival of investment climate in the economy.

3. Banking Trends in 2012-13

3.1  The combination of growth slowdown, persistence of 
inflation, rising bad loans and resultant restructuring of loans 
have posed a significant challenge for the performance of 
banking industry during 2012-13. 

3.2  Taking cognizance of falling growth, the Reserve Bank 
lowered policy interest rate and the SLR by 100 bps each, and 
the CRR by 75 bps in 2012-13. Accordingly, Repo and Reverse 
Repo came down to 7.5% and 8.5% respectively and SLR to 
23%, while CRR reduced to 4%. It also undertook liquidity 
injections through outright purchases of G-secs as a part of 
open market operations (OMOs) totaling about `1.5 trillion 
during the year. 

2.5 Aà¡b-‘mM© 2012-13 Ho$ {bE ^maV Ho$ {Z¶m©Vm| H$m g§M¶r ‘yë¶, 
1.76% H$s ZH$mamË‘H$ d¥{Õ A§{H$V H$aVo hþE $$305.96 {~{b¶Z Ho$ 
‘wH$m~bo $ 300.57 {~{b¶Z na ~Zm ahm&Aà¡b-‘mM©, 2012-13 H$s 
Ad{Y Ho$ [bE Am¶mVm| H$m ‘yë¶, {nN>bo df© Bgr Ad{Y Ho$ Xm¡amZ 0.44% 
H$s d¥{Õ A§{H$V H$aVo hþE $489.32 {~{b¶Z H$s VwbZm ‘| $491.48 
{~{b¶Z ahm& Aà¡b-‘mM©, 2012-13 Ho$ {bE ì¶mnma KmQ>m, $190.92 
{~{b¶Z hmoZo H$m AZw‘mZ h¡ Omo Aà¡b-‘mM©, 2011-12 Ho$ Xm¡amZ $183.36 
{~{b¶Z Ho$ KmQ>o go A{YH$ h¡&

2.6 ^maV H$m Mmby ImVo H$m KmQ>m (grES>r), 2012-13 H$s Vrgar 
{V‘mhr ‘| OrS>rnr Ho$ 6.7% Ho$ [aH$m°S>© ñVa VH$ nhþ§Mm& nhbr VrZ {V‘m{h¶m| 
Ho$ {bE Am¡gV grES>r ñVa OrS>rnr H$m H$ar~ 5.3% h¡ Am¡a àma§{^H$ 
àm³H$bZ Ho$ AZwgma ¶h ñVa, gmb ^a OrS>rnr Ho$ H$ar~ 5% na ~Zo ahZo 
H$s g§^mdZm h¡& ¶h ñVa, {dËVr¶ df© 2012 ‘| grES>r Ho$ {nN>bo df© Ho$ 
OrS>rnr Ho$ 4.2% Ho$ [aH$m°S>© ñVa go A{YH$ h¡&

2.7 2012-13 Ho$ Xm¡amZ, Xoe H$s {dXoer ‘wÐm Ama{jV {Z{Y, $1.75 
{~{b¶Z VH$ KQ>H$a 29 ‘mM© 2013 H$mo ‘|, $292.55 {~{b¶Z na ~Zr 
ahr&

2.8 2013-14 H$m d¥{Õ n[aÑí¶, d¡pídH$ Am¡a Xoer ì¶pîQ> Am{W©H$ 
H$maH$m| Ho$ g§¶moOZ na {Z^©a hmoJm& {d{^Þ EO|{g¶m| Am¡a {dËVr¶ g§ñWmAm| 
Zo {dËVr¶ df© 2014 ‘| OrS>rnr ‘| 5.7% go 6.7% H$s d¥{Õ H$m AZw‘mZ 
bJm¶m h¡& ¶Ú{n ^maVr¶ [aOd© ~¢H$ Zo {dËVr¶ df© 2014 ‘| 5.7% H$s 
d¥{Õ H$m AZw‘mZ bJm¶m h¡, bo{H$Z Am{W©H$ gdo}jU ‘| 6.1-6.7% H$s 
d¥{Õ H$m g§Ho$V {X¶m J¶m h¡& BZ AZw‘mZm| ‘| Xem©¶m J¶m h¡ {H$ {nN>bo df© Ho$ 
‘wH$m~bo {dËVr¶ df© 2014 ‘| Am{W©H$ d¥{Õ ‘| ‘m‘ybr gwYma hmoJm& bo{H$Z 
AW©ì¶dñWm H$s g‘J« d¥{Õ H$s g§^mdZmE§, dmñVd ‘| Am¡Úmo{JH$ joÌ Ho$ 
nwaéÕma na Am¡a godm joÌ ‘| Va³H$s H$s aâVma Ed§ AW©ì¶dñWm ‘| {Zdoe Ho$ 
‘mhm¡b ‘| nwZéÁOrdZ na {Z^©a hmoJr&

3. 2012-13 ‘| ~¢qH$J àd¥pËV¶m±

3.1 d¥{Õ ‘| Yr‘mnZ, ‘wÐmñ’$s{V H$s ÑT>Vm, ~T>Vo aho AemoÜ¶ G$Um| Am¡a 
G$Êm| H$s n[aUm‘r nwagªaMZm Ho$ MbVo 2012-13 Ho$ Xm¡amZ ~¢qH$J CÚmoJ Ho$ 
{ZînmXZ Ho$ {bE H$‹S>r MwZm¡{V¶m§o H$m gm‘Zm H$aZm nS>m&

3.2 d¥{Õ ‘| {JamdQ> H$s àd¥pËV H$mo nhMmZVo hþE ^maVr¶ [aOd© ~¢H$ 
Zo 2012-13 ‘| Zr{V g§~§Yr ã¶mO Xa H$‘ H$s Am¡a EgEbAma _| 100 
~rnrEg VH$ Am¡a grAmaAma _|o 75 ~rnrEg VH$ KQ>m¶m& VXZwgma, [anmo 
Am¡a à{V [anmo ‘| H«$‘e… 7.5% Am¡a 8.5% VH$ {JamdQ> AmB© Am¡a 
EgEbAma 23% VH$ KQ>m¶m J¶m O~ {H$ grAmaAma 4% VH$ H$‘ {H$¶m 
J¶m& [a‹Od© ~¢H$ Zo Iwbo ~mOma n[aMmbZ (AmoE‘Amo) Ho$ A§J Ho$ Vm¡a na 
df© Ho$ Xm¡amZ `1.5 {Q´>{b¶Z Ho$ H$ar~ gaH$mar à{V^y{V¶m| H$s EH$‘wíV IarX 
H$aVo hþE ZH$Xr {Z{Y H$m g‘mdoe ^r {H$¶m&>
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3.3 {dËV df© 2013 ‘| AZwgy{MV dm{UpÁ¶H$ ~¢H$m| (Eggr~r)H$s G$U 
Ed§ O‘m d¥{Õ H$s aâVma H$m’$s Yr‘r ahr {Oggo Am{W©H$ H$m¶©H$bmn ‘| ‘§X 
àd¥pËV ñnîQ> ê$n go PbH$Vr h¡& Eggr~r H$s O‘m d¥{Õ ‘| {nN>bo df© H$s 
VXZwê$nr Ad{Y ‘| 13.5% Ho$ ‘wH$m~bo ‘mM© 2013 (22 ‘mM© 2013) 
Ho$ A§V ‘| 14.3% H$s d¥{Õ A§{H$V H$aVo hþE ‘m‘ybr gwYma ZOa Am¶m& 
bo{H$Z O‘m g§J«hU ‘| A{YH$Va d¥{Õ {dËVr¶ df© 2013 H$s Mm¡Wr {V‘mhr 
‘| hm{gb H$s JB©& ImÚoVa G$U ‘| d¥{Õ 2012-13 Ho$ àma§^ ‘| 18.2% 
{JaZo bJr Omo df© Ho$ Á¶mXmVa {hñgo ‘| 16.0% Ho$ H$ar~ ~aH$ama ahr& 
‘mM© 2013 VH$, ImÚoVa G$U d¥{Õ 14.0% VH$ {Jar Omo ^maVr¶ [a‹Od© 
~¢H$ Ho$ 16.0% Ho$ gm§Ho${VH$ AZw‘mZ go H$‘ h¡&

3.4 ‘wÐm Amny{V© (E‘3) ‘|, 2012-13 H$s nhbr {V‘mhr Ho$ Xm¡amZ 
14.0% Ho$ H$ar~ d¥{Õ hm{gb hþB© bo{H$Z CgHo$ ~mX ‘r¶mXr O‘mam{e d¥{Õ 
‘| Yr‘mnZ ZOa AmZo Ho$ H$maU  {Xg§~a Ho$ A§V VH$, Cg‘| 11.2% VH$ 
{JamdQ> AmB©& {dËVr¶ df© 2013 H$s Mm¡Wr {V‘mhr ‘| O‘mam{e H$s d¥{Õ 
‘| a’Vma nH$‹S>Zo Ho$ ’$bñdê$n, ‘mM© 2013 Ho$ A§V ‘| d¥{Õ 13.3% VH$ 
nhþ§Mr&

3.5 grAmaAma KQ>mZo Am¡a AmoE‘Amo Ho$ O[aE ~‹S>r ‘mÌm ‘| ZH$Xr g‘mdoe 
H$aZo Ho$ ~mdOyX ImgH$a Zd§~a 2012 ‘| ZH$Xr pñW{V, ‘w»¶V… gaH$mar 
ZH$Xr eofam{e¶m| ‘| ~‹S>o n¡‘mZo na Am¡a gVV ê$n go ~‹T>V hmoZo Ho$ H$maU 
H$R>moa ~Zr ahr& X¡{ZH$ ZH$Xr g‘m¶moOZ gw{dYm (EbEE’$)Ho$ VhV {Zdb 
Am¡gV ZH$Xr g‘mdoe ‘|, df© Ho$ nhbo AY© ^mJ Ho$ Xm¡amZ `730 {~{b¶Z 
go {ÛVr¶ AY© ^mJ Ho$ Xm¡amZ `1012 {~{b¶Z VH$ CëboIZr¶ d¥{Õ hþB©& 
[a‹Od© ~¢H$ Zo Iwbo ~mOma n[aMmbZ ‘| (AmoE‘Amo) H«$¶ Zrbm‘r Ho$ O[aE 
`1546 {~{b¶Z am{e H$m ^r g‘mdoe {H$¶m& EbEE’$ Ho$ VhV ZH$Xr H$m 
{Zdb g‘mdoe, 28 ‘mM©, 2013 H$mo `1808 {~{b¶Z Ho$ Ma‘ na nhþ§Mm 
Omo dfmªV ‘m§J n[ab{jV H$aVm h¡&

3.6 ‘wÐm ~mOma ‘|, énE ‘|, {deofH$a {dËVr¶ df© 2013 Ho$ nhbo AY© 
^mJ Ho$ Xm¡amZ A{YH$ ApñWaVm ZOa AmB© Omo 27 OwbmB©, 2013 H$mo 57.22 
Ho$ A~ VH$ Ho$ {ZåZV‘ ñVa VH$ nhþ§Mr& {gV§~a Ho$ ‘Ü¶ ^mJ go énE ‘|, 
gaH$ma Ûmam {H$E JE {d{^Þ Zr{V g§~§Yr gwYma Am¡a n[aUm‘r g§{d^mJ ny§Or 
àdmh Ho$ H$maU Hw$N> pñWaVm ZOa AmZo bJr& hmbm§{H$ én¶m, ’$adar Ho$ 
{ÛVr¶ gámh go boH$a ‘mM© Ho$ nhbo {hñgo Ho$ Xm¡amZ Hw$N> H$‘Omoa ZOa Am¶m, 
bo{H$Z ì¶mnH$ ê$n go AnZo Xm¶ao go ~mha Zht J¶m&

4. ~¢H$ H$m n[aMmbZJV {ZînmXZ

4.1 O‘m g§J«hU 

4.1.1  df© 2012-13 Ho$ Xm¡amZ H$mgm d¥{Õ hoVw J«mhH$ {dñVma na AZoH$ 
A{^`mZ g§Mm{bV H$aZo H$s aUZr{V na μOmoa {X`m J`m& BZ A{^`mZmo§ go 
15.91 bmI Mmby Ed§ ~MV ImVo Imobo JE& IwXam O_mam{e`mo§ hoVw à_wI 
Am¡a ZB© emImAmo§ na Ü`mZ Ho$pÝÐV {H$`m J`m& 222 {XZm| H$s Ad{Y Ho$ {bE 
H$mn© gyna JoZ VWm 444 {XZm§o H$s Ad{Y Ho$ {bE H$mn© gyna JoÝg ßbg 
Zm‘ H$s Xmo ZB© O‘m ¶moOZmE§, {Xg§~a 2012 Ho$ Xm¡amZ ewê$ H$s JBª {OZHo$ 
{bE AmH$f©H$ ã¶mO Xam| H$s noeH$e H$s JB©& BZ O‘m ¶moOZmAm| Ho$ VhV 
`5400 H$amoμS> H$s am{e g§J«hrV H$s JB©& BZ ¶moOZmAm| Ho$ A§VJ©V {ZînmXZ 

3.3  The credit & deposit growth of Scheduled Commercial 
Banks’ (SCBs’) in FY13 was quite subdued clearly showing 
a lower economic activity. The deposit growth of SCBs has 
registered a marginal improvement by registering a growth of 
14.3% at the end of March 2013 (22nd March 2013) as against 
13.5% in the corresponding period last year. However, much 
of the growth in deposit mobilisation has happened in Q4 
of FY13. Non-food credit growth decelerated from 18.2% at 
the beginning of 2012-13 and remained close to 16.0% for 
the major part of the year. By March 2013, non-food credit 
growth dropped to 14.0%, lower than the indicative projection 
of 16.0% of RBI.

3.4 Money supply (M3) growth was around 14.0% during 
Q1 of 2012-13 but decelerated thereafter to 11.2% by end-
December as time deposit growth slowed down. Consequent 
to the pickup of deposit in Q4 of FY13, M3 growth reached 
13.3% by end-March 2013.

3.5 Despite a large injection of liquidity through CRR cuts 
and OMOs, liquidity conditions tightened especially since 
November 2012, mainly due to large and persistent build-ups 
in government cash balances. The net average liquidity injection 
under the daily liquidity adjustment facility (LAF), at ` 730 
billion during the first half of the year, increased significantly 
to `1012 billion during the second half. The Reserve Bank also 
injected liquidity to the tune of `1546 billion through open 
market operation (OMO) purchase auctions. The net injection 
of liquidity under the LAF, which peaked at `1808 billion on 
March 28, 2013 reflecting the year-end demand.

3.6 In the currency market rupee showed high volatility, 
especially during the first half of FY13 and touched its all time 
low of 57.22 on July 27, 2013. Since mid September 2012, 
rupee was showing some stabilization in response to the various 
policy reforms initiated by the government and resultant 
portfolio capital flows. Even though the rupee witnessed some 
weakness during the second week of February to early March, it 
remained largely range-bound.

4. Bank’s Operational Performance

4.1 Deposit Mobilisation

4.1.1 During the year 2012-13 emphasis was laid on 
clientele expansion with strategy of lining up a series of 
campaigns for CASA growth. The campaigns saw opening of 
over 15.91 lakh Current and Savings accounts. Key Branches 
and New branches were focused for retail deposits. Two new 
deposit schemes named Corp Super Gain for 222 days and 
Corp  Super  Gains  Plus  for  444  days were launched during 
December 2012 offering attractive interest rates. An amount 
of `5400 crore were mobilized under these deposit schemes. 
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Encouraged by the performance under these schemes, one more 
new deposit scheme by name Corp Power Plus for 555 days 
was   launched   during January 2013, under which `3029 crore 
was mobilized till March 2013.

4.1.2 Performance Highlights:

 i) The Non Bank Deposits of the Bank has reached a level 
of `146524 crore as at 31st March, 2013, registering a 
year-on-year growth of `29923 crore at 25.66%. The 
total deposits of the Bank including CD’s reached a level 
of `166005 crore as at 31st March 2013, registering year-
on-year growth of `29863  crore  at 21.94%.

 ii) Current Deposits stood at ̀ 15180 crore as against ̀ 12275 
crore in the previous year.

 iii)  Savings Deposits reached `20759 crore with net accretion 
of  `2951crore at  16.57% Y-O-Y growth.

 iv)  The Share of Demand Deposits in total Non Bank 
Deposits stood at 24.52%.

 v) Term deposits reached a level of `110584crore with a net 
accretion of `24066 crore at a growth rate of 27.82%  
Y-O-Y.

 vi)  The Average Non Bank Deposits of the Bank increased 
by `19123 crore and stood at `119883 crore as at 31st 
March, 2013 recording a growth of 18.98% year-on-
year. Average CASA grew by 7.98% with net accretion of  
`1882 crore and stood at ` 25471crore.

 vii) The Bank has added 20,37,706 new Deposit Accounts 
during the year of which 17,65,233 new accounts have 
been added under Demand Deposits.

4.2 Credit Growth:

4.2.1 The credit portfolio of the Bank increased from 
`100469 crore as at 31.03.2012 to `118717 crore [Net of 
provision] as on 31.03.2013, registering an absolute growth 
of `18248 crore at 18.2% during the financial year ended 
31.03.2013. Growth in credit was achieved through intense 
marketing of various loan products of the Bank, both under 
Retail and Mid corporates.

4.2.2 The average advances grew by `15931 crore from 
`82325 crore as at March 2012 to `98256 crore as at March 
2013, registering a growth rate of 19.4%. The CD ratio as on 
31.03.2013, stood at 71.51%.

go àmoËgm{hV hmoH$a 555 {XZm§o H$s Ad{Y Ho$ {bE H$mn© nmda ßbg Zm‘ H$s 
EH$ Am¡a ZB© O‘m ¶moOZm, OZdar 2013 Ho$ Xm¡amZ ewê$ H$s JB© {OgHo$ VhV 
‘mM© 2013 VH$ `3029 H$amoμS> H$s am{e g§J«hrV H$s JB©&

4.1.2  {ZînmXZ H$s à‘wI {d{eîQ>VmE§… 

 i) ~¢H$ H$s ~¢Ho$Va O‘mam[ím, 31 ‘mM©, 2013 H$mo `146524 H$amoμS> VH$ 
nhþ§Mr {Og‘| 25.66% H$s d¥{Õ XO© H$aVo hþE `29923 H$amoμS> H$s 
dfm©Zwdf© d¥{Õ hm{gb H$s JB©& grS>r g{hV ~¢H$ H$s Hw$b O‘mam[ím, 
31 ‘mM©, 2013 H$mo `166005 H$amoμS> VH$ nhþ§Mr {Og‘| 21.94% 
H$s d¥{Õ XO© H$aVo hþE `29863 H$amoμS> H$s dfm©Zwdf© d¥{Õ hm{gb H$s 
JB©&

 ii) Mmby O_mam{e`m± {nN>bo df© Ho$ `12275 H$amo‹S Ho$ ñVa H$s VwbZm ‘| 
`15180 H$amo‹S> Ho$ ñVa na aht&

 iii) ~MV O_mam{e`m± 16.57% H$s dfm©Zwdf© d¥{Õ Xa go ` 2951 H$amo‹S 
H$s {Zdb d¥{Õ Ho$ gmW `20759 H$amo‹S Ho ñVa VH$ nhw±Mt&

 iv)  Hw$b ~¢Ho$Va O‘mam{e¶m| ‘| ‘m±J O‘mam{e¶m| H$m {hñgm 24.52% 
ahm&

 v)  _r`mXr O_mam{e`m± 27.82% H$s dfm©Zwdf© d¥{Õ Xa go ̀ 24066 H$amoo‹S 
H$s {Zdb d¥{Õ Ho  gmW `110584 H$amo‹S Ho$ ñVa VH  nhw±Mt&

 vi)  ~¢H$ H$s Am¡gV ~¢Ho$Va O_mam{e`m± 18.98% H$s dfm©Zwdf© d¥{Õ XO© 
H$aVo hwE `19123 H$amo‹S H$s d¥{Õ Ho$ gmW 31 _mM©, 2013 H$mo 
`119883 H$amo‹S hmo JBª& Am¡gV H$mgm 7.98% H$s d¥{Õ Ho$ gmW 
`1882 H$amo‹S ~‹TVo hwE `25471 H$amo‹S hmo J`m&

 vii) ~¢H$ Zo df© Ho$ Xm¡amZ 20,37,706 ZE O_m ImVo g§J«hrV {H$E {OZ‘| 
17,65,233 ZE ImVo ‘m±J O‘m am{e¶m| Ho$ A§VJ©V Imobo JE&

4.2 G$U g§d¥{Õ

4.2.1  ~¢H$ H$m G$U g§{d^mJ 31.03.2012 Ho$ `100469 H$amo‹S> go 
31.03.2013 H$mo `118717 H$amo‹S> (àmdYmZ H$m {Zdb) VH$ ~‹T> J¶m, 
Bg‘|  31.03.2013 H$mo g‘má {dÎm df© Ho$ Xm¡amZ 18.2% H$s Xa na 
`18248 H$amo‹S> H$s g‘J« d¥{Õ XO© hþB©& F$U ‘| d¥{Õ, IwXam Am¡a H$mnm}aoQ> 
go½‘|Q>, XmoZm| Ho$ A§VJ©V ~¢H$ Ho$ {d{^Þ F$U CËnmXm| Ho$ gKZ {dnUZ à¶mgm| 
go àmá {H$¶m J¶m&

4.2.2  Am¡gV A{J«‘m| ‘| ̀ 15931 H$amo‹S H$s ~‹T>moÎmar hwB© Omo _mM© 2012 
Ho  `82325 H$amo‹S go 19.4% d¥{Õ Xa Ho  gmW _mM© 2013 H$mo `98256 
H$amo‹S hmo JE& 31.03.2013 H$mo G$U-O_m AZwnmV 71.51% ahm&
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4.2.3 Infrastructure Lending:

The Bank has been endeavoring to participate more in the 
nation building activities by extending credit to infrastructure 
sector. As at 31.03.2013, Bank’s credit to Infrastructure stood at 
`19785 crore, which constitutes 16.7% of the aggregate credit.

4.2.4  SME Credit:

The Bank's thrust for lending to SME segment continued.  
During the FY 2012-13, the SME credit has improved from 
`14340 crore to `19517 crore as on March 2013 registering a 
Y-o-Y growth of `5177crore [36.10%]. SME credit constitutes 
19.42% of the Net Bank Credit of the Bank as at 31.03.2013.   
For a focused approach to this segment, 16 new SME Loan 
Centers have been opened at Bangalore, Chennai, Coimbatore, 
Hyderabad, Pune, Vadodara, Gr. Mumbai, Delhi, Kolkata, 
Ludhiana,Mangalore, Kochi, Chandigarh, Trichy, Ahmedabad 
and Jaipur in respective Zonal Offices for speedier processing 
and hassle-free flow of credit to this Sector. The USPs of these 
SME loan centers are that they are provided with relationship 
managers and proposals received are to be disposed off within a 
turnaround time of 15 days

4.2.3 AmYma^yV g§aMZm G$U:
AmYma^yV g§aMZm joÌ H$mo G$U XoVo hwE ~¢H$, amîQ— {Z_m©U H$s J{V{d{Y`mo§ 
_o§ A{YH$ ^mJrXmar H$m à`mg H$aVm ahm h¡&31.03.2013 H$mo ~¢H$ H$m 
AmYma^yV g§aMZm F$U `19785 H$amo‹S> Wm Omo g‘J« G$U H$m 16.7 % 
h¡&

4.2.4 EgE_B© G$U:

EgE_B© go½_o§Q H$mo G$U XoZo na ~¢H$ H$m μOmoa Omar ahm& {dÎm df© 2012-13 
Ho$ Xm¡amZ EgE_B© G$U `14340 H$amo‹S go `5177 H$amo‹S (36.10%) H$s 
dfm©Zwdf© d¥{Õ XO© H$aVo hþE `19517 H$amo‹S VH$ ~‹T> J`m& 31.03.2013 
H$mo EgE_B© G$U, ~¢H$ Ho$ {Zdb ~¢H$ G$U H$m 19.42% h¡&  Bg go½‘|Q> na 
Ü¶mZ Ho$pÝÐV H$aZo Ho$ {bE ~|Jbya, MoÞ¡, H$mo¶å~Îmya, h¡Xam~mX, nwUo, dS>moXam, 
J«oQ>a ‘w§~B©, {X„r, H$mobH$mVm, bw{Y¶mZm, ‘§Jbya, H$moƒr, M§S>rJ μT>, {Q´>Mr, 
Ah‘Xm~mX Am¡a O¶nwa ‘| g§~§{YV Am§M{bH$ H$m¶m©b¶m| ‘| 16 ZE EgE‘B© 
Ho$ÝÐ Imobo JE Vm{H$  Ëd[aV àmogoqgJ hmo Am¡a Bg joÌ H$mo Âm§ÂmQ-a{hV 
G$U àdmh gw{Z{üV hmo& BZ EgE‘B© G$U H|$Ðm| H$m ¶yEgnr h¡ {H$ BZHo$ {bE 
[aboeZ{en à~§YH$ CnbãY H$amE JE h¢ Am¡a àmá àñVmd, 15 {XZm| Ho$ 
A§Xa {ZnQ>mZo nμS>|Jo&

EgE_B© F U/ SME CREDIT
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4.3 Priority Sector Lending 

4.3.1 Sectoral Deployment:

4.3.1.1 The Total amount of credit deployment to Priority 
sector by way of credit has moved up from `29912 crore as 
on 31.3.2012 to `37955 crore as at 31.3.2013, recording an 
increase of  ̀ 8043 crore at 26.89%. The Priority sector advances 
of the bank stood at 37.78% of the Adjusted Net Bank Credit as 
against the RBI norm of 40% of ANBC.

4.3.1.2 The Agriculture credit stood at `9466 crore as at 
31.3.2013 as against `7140 crore as at 31.3.2012 showing a 
growth of `2326 crore at 32.57 % over March 2012. Funds 
deployed under Agriculture constituted 9.42% of ANBC. 
Concerted efforts have been made for effective implementation 
of Annual Credit Plan. Suitable action plan and strategies have 
been worked out to ensure improved performance during the 
fiscal 2013-14.

4.3.1.3 Credit to MSE [Micro and Small Enterprises] 
increased from `13752 crore as at 31.3.2012 to `18555 crore 
as at 31.3.2013, witnessing a growth of `4803 crore at 34.93%. 
Bank bears one time guarantee fee and also the Annual fee in 
respect of all Small enterprises’ loans up to `10.00 lakh. This is 
an increase from the earlier `5.00 lakh to the present limit of 
`10 lakh as a measure to encourage entrepreneurs to take up 
Small Enterprise activities. Small enterprises up to `100 lakh 
are eligible for coverage under the Credit guarantee scheme.

4.3.1.4 Other Priority Sector lending increased from  `9019 
crore as at 31.3.2012 to ̀ 9934 crore as at 31.3.2013, registering 
a growth of 10.14%.

4.4 Social Lending:

4.4.1 Dispensation of Credit under various Government 
Sponsored Social Lending / Poverty Alleviation Schemes and to 
Weaker sections of the society was given due importance so as 
to fulfill the Bank's socio- economic obligations.

4.4.2  The number of women groups availing financial 
assistance, has decreased from 97350 as at 31.3.2012 to 93329 
groups as at 31.3.2013. Bank encouraged direct lending to 
Women Self Help Groups. Credit to Women Self Help groups 
increased from `969.31crore as at 31.03.2012 to `1022.14 
crore as at 31.03.2013, registering a growth of `52.83 crore at 
5.45%. Number of Self Help Groups credit linked increased 
from 23694 as at 31.3.2012 to 24614 as at 31.03.2013. 
Finance to women beneficiaries stood at `5020.93 crore as at 
31.03.2013 as against `4544.75 crore as at 31.03.2012 and the 
bank achieved 5.01% of ANBC as against the norm of 5% of 
ANBC.

4.4.3  As at 31.03.2013, out of a total Priority sector credit 
of `37955 crore, the outstanding credit to Scheduled Caste/ 

4.3 àmW{_H$Vm àmßV joÌ G$U

4.3.1 joÌJV A{^{Z`moOZ

4.3.1.1 G$U Ho$ ê$n _o§ àmW{_H$Vm àmßV joÌ _o§ {d{Z`mo{OV Hw$b am{e 
26.89% H$s d¥{Õ Xa go `8043 H$amo‹S H$s d¥{Õ XO© H$aVo hwE 31 _mM©, 
2012 Ho$ `29912 H$amo‹S go ~‹TH$a 31 _mM©, 2013 H$mo ` 37955 H$amo‹S 
hmo JB©& ~¢H$ Ho$ àmW{_H$Vm àmßV joÌ A{J«‘, g_m`mo{OV {Zdb ~¢H  G$U 
Ho$ 37.78% Ho$ ̂ maVr` {aμOd© ~¢H$ Ho$ _mZX§S Ho$ _wH$m~bo g_m`mo{OV {Zdb 
~¢H$ G$U H$m 40% ahm&

4.3.1.2 31.03.2012 Ho `7140 H$amo‹S H$s VwbZm _o§ 31.03.2013 
H$mo H¥${f G$U `9466 H$amo‹S ahm& Bg‘| ‘mM© 2012 Ho$ ñVa go 32.57% 
H$s Xa na `2326 H$amo‹S> H$s d¥{Õ XoIr JB©& H¥${f Ho$ A§VJ©V {d{Z`mo{OV 
{Z{Y`m± g_m`mo{OV {Zdb ~¢H$ G$U H$m 9.42% h¢& dm{f©H  G$U `moOZm 
Ho  à^mdr H$m`m©Ýd`Z hoVw gKZ à`mg {H$E JE h¢& {dÎm df© 2013-14 Ho$ 
Xm¡amZ ~ohVa {ZînmXZ gw{Z{üV H$aZo Ho  {bE Cn`wº$ `moOZm Am¡a aUZr{V`m± 
V¡`ma H$s JB© h¢&

4.3.1.3 E‘EgB© (ì`pîQ Ed§ bKw CÚ_) H$moo G$U _mM© 2012 Ho$ 
`13752 H$amo‹S go ~‹TH$a _mM© 2013 H$mo `18555 H$amo‹S VH nhw±M J`m, 
Bg_o§ 34.93% H$s Xa go `4803 H$amo‹S H$s d¥{Õ hwB©& ~¢H$ `10.00 bmI 
VH$ Ho$ g^r bKw CÚ{‘¶m| Ho$ F$Um| Ho$ g§~§Y ‘| EH$-~maJr Jma§Q>r ewëH$ Am¡a 
dm{f©H$ ewëH$ dhZ H$aVm h¡& nhbo H$s `5.00 bmI H$s gr‘m go `10.00 
bmI VH$ H$s ¶h d¥{Õ CÚ{‘¶m| H$mo bKw CÚ‘ J{V{d{Y¶m| Ho$ {bE àmoËgm{hV 
H$aZo H$m Cnm¶ h¡& `100 bmI VH$ Ho$ bKw CÚ‘ F$U Jma§Q>r ¶moOZm Ho$ 
A§VJ©V H$daoO hoVw nmÌ h¢&

4.3.1.4 AÝ¶ àmW{‘H$Vm àmá F$U 10.14% H$s d¥{Õ XO© H$aVo hþE 
31.03.2012 Ho$ `9019 H$amo‹S> go 31.03.2013 H$mo `9934 H$amo‹S> VH$ 
~‹T> J¶m&

4.4 gm_m{OH  G$U

4.4.1  gaH$ma Ûmam àm`mo{OV {d{^Þ gm_m{OH G$U/Jar~r CÝ_ybZ 
`moOZmAmo§ VWm g_mO Ho$ H$_μOmoa dJmoª H$mo G$U Ho$ {dVaU H$mo n`m©ßV _hËd 
{X`m  J`m Vm{H$ ~¢H$ H$s gm_m{OH$ Am{W©H$ ~mÜ`VmE± nyar hmo§&

4.4.2  {dÎmr¶ ghm¶Vm àmá H$aZo dmbo ‘{hbm g‘yhm| H$s g§»¶m 
31.03.2012 Ho$ 97350 go KQ>H$a 31.03.2013 H$mo 93329 hmo JB©& 
~¢H$ Zo ‘{hbm ñdghm¶Vm g‘yhm| Ho$ àË¶j CYma H$mo àmoËgm{hV {H$¶m& 
‘{hbm ñdghm¶Vm g‘yhm| H$mo {XE JE G$U ‘| 31.3.2012 Ho$ ` 969.31 
H$amoμS> go 31.03.2013 H$mo `1022.14 H$amoμS> VH$ BμOmμ’$m hþAm, ¶mZr Bg 
Xm¡amZ 5.45% H$s Xa go `52.83 H$amoμS> H$s d¥{Õ hm{gb H$s JB©& g§¶mo{OV 
ñdghm¶Vm g‘yhm| H$s g§»¶m 31.03.2012 Ho$ 23694 go 31.03.2013 
H$mo 24614 VH$ ~‹T> JB©& _{hbm {hVm{YH$m{a`mo§ H$moo {dÎm 31.03.2012 Ho$ 
`4544.75 H$amo‹S go 31.03.2013 H$mo `5020.93 H$amo‹S VH$ ~‹T J`m 
Am¡a ~¢H$ Zo g_m`mo{OV {Zdb ~¢H$ G$U Ho$ 5% Ho$ ‘mZX§S> Ho$ ‘wH$m~bo 
5.01% H$s CnbpãY hm{gb H$s h¡&

4.4.3  31 _mM© 2013 H$mo, `37955 H$amo‹S Ho$ Hw$b àmW{_H$Vm àmßV 
joÌ G$U _o§ AZwgy{MV Om{V`mo§/AZwgy{MV OZOm{V`mo§ Ho ~H$m`m G$U 
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Scheduled Tribe is `531.66 crore whereas, our advances to 
Weaker sections stood at `7834.93 crore as against `4950.25 
crore at 31.3.2012.

4.5 Retail Lending
4.5.1   Retail lending continued to be a focus area of the Bank 
during the year 2012-13.  The outstanding under Retail credit 
has recorded an impressive growth during the year.  The Retail 
Credit has improved from `18089 crore as on 31.3.2012 to 
`25148 crore as on 31.3.2013, recording a growth of `7059 
crore (39%).  The share of the Retail Credit to the Net Bank 
Credit stood at 21%.

4.5.2  The portfolio under Corp schemes increased from 
`11625 crore as on 31.03.2012 to `16355 crore as on 
31.03.2013 recording a growth of `4730 crore at 41%. This is 
as against the growth of `2298 crore  at 25% recorded during 
the corresponding period last year.

4.5.3  Special promotional campaigns were launched during 
the year under Corp Doctor Plus, Corp Vyapar, Housing loan, 
Vehicle loan and Educational loan schemes, to attract new 
clients.

 A Twin promotional Campaign under Corp Doctor Plus 
styled “Doctor Plus Bonanza” and Corp Vyapar Scheme 
styled “Vyapar Vridhi Abhiyan” was launched from  
15.05.2012 to 31.08.2012.

 A Special Promotional Drive under Housing Loan 
and Vehicle loan was in operation from 01.06.2012 to 
31.08.2012 under the name and style  "Home Loan Mega 
Marathon” and “V-1000 Challenge”  respectively.

 A "Grand Festival Bonanza " was launched for a period 
of 5 months from 01.09.2012 to 31.01.2013 under Corp 
Home, Corp Vehicle, Corp Vyapar and Corp Doctor Plus 
Schemes, offering attractive interest rates and waiver/
concessions in processing charges. The campaign was 
successfully completed with a total sanction of  `3363 
crore from 27419 fresh applications received.

 A three month long “Education Loan Campaign” was in 
operation from 01.12.2012 to 28.02.2013 offering interest 
concession of 0.50% for loans above `4 lakhs initially 
disbursed during the campaign period.  During the 
campaign, 2202 fresh education loans with an aggregate 
limit of `72.86 crore were sanctioned.

 A “Super Bumper Car Carnival” campaign was launched 
by the Bank for a period of one month from 01.03.2013 
to 31.03.2013, for financing purchase of new four wheeled 
vehicles to the personal segment, offering attractive interest 
rate.  During the campaign, the Bank could garner a 
business of `152.29 crore from 2464 new vehicle loan 
applications.

 The campaigns were instrumental in creating greater 
visibility to the Bank’s retail products, apart from getting 

`531.66 H$amo‹S h¢ O~{H H$_μOmoa dJmoª hoVw ~¢H$ Ho$ A{J«_ 31.03.2012 
Ho$ `4950.25 H$amo‹S> Ho$ ‘wH$m~bo `7834.93 H$amo‹S aho&

4.5 IwXam G$U
4.5.1  df© 2012-13 Ho$ Xm¡amZ IwXam G$U, ~¢H$ H$m à_wI Ü`mZ Ho${ÝÐV 
joÌ ~Zm ahm& df© Ho$ Xm¡amZ IwXam G$U Ho$ VhV ~H$m`m G$U ‘| AmH$f©H$ 
d¥{Õ A{O©V H$s JB©& IwXam G$U Ho$ VhV ~H$m`m G$U 31.03.2012 Ho 
`18089 H$amo‹S go `7059 H$amo‹S (39%) H$s d¥{Õ XO© H$aVo hwE 31 _mM©, 
2013 H$mo `25148 H$amo‹S hmo J`m& {Zdb ~¢H$ G$U _o§ IwXam G$U H$m 
{hñgm 21% ahm&

4.5.2  H$mn© ¶moOZmAm| Ho$ A§VJ©V g§{d^mJ 31.03.2012 H$mo `11625 
H$amo‹S> go 41% H$s d¥{Õ Xa go `4730 H$amo‹S H$s d¥{Õ XO© H$aVo hþE 
31.03.2013 H$mo `16355 H$amo‹S> VH$ nhþ±J J¶m& ¶h {nNbo df© g_ê$nr 
Ad{Y Ho  Xm¡amZ 25% H$s Xa go XO© `2298 H$amo‹S> H$s d¥{Õ Ho$ ‘wH$m~bo 
h¡&

4.5.3  H$mn© S>m°³Q>a ßbg, H$mn© ì¶mnma, Amdmg G$U, dmhZ G$U Am¡a 
{ejm G$U Ho A§VJ©V ZE J«mhH$m| H$mo AmH${f©V$ H$aZo Ho$ {bE df© Ho$ Xm¡amZ  
{deof àMma A{^¶mZ ewê {H$E JE&
H$mn© S>m°³Q>a ßbg Ho$ A§VJ©V ""S>m°³Q>a ßbg ~moZm§μOm'' Zm‘ go Am¡a 

H$mn©ì¶mnma ¶moOZm Ho$ VhV ""ì¶mnma d¥{Õ A{^¶mZ'' Ho$ Zm‘ go Xmo 
àMmamË‘H$ A{^¶mZ 15.05.2012 go 31.08.2012 VH$ MbmE 
JE&

Amdmg G$U Am¡a dmhZ G$U Ho$ A§VJ©V H«$‘e… ""hmo‘ bmoZ ‘oJm 
‘¡amWm°Z'' Am¡a ""dr-1000 M¡b|O'' Ho$ Zm‘ go 01.06.2012 go 
31.08.2012 VH$ EH$ {deof àMmamË‘H$ A{^¶mZ Mbm¶m J¶m&

H$mn© hmo‘, H$mn© do{hH$b, H$mn© ì¶mnma Am¡a H$mn© S>m°³Q>a ßbg 
¶moOZmAm| Ho$ A§VJ©V 01.09.2012 go 31.01.2013 VH$ 5 ‘hrZo 
H$s Ad{Y Ho$ {bE ""J«¢S> ’o$pñQ>db ~moZm§μOm'' ewê$ {H$¶m J¶m {Og‘| 
AmH$f©H$ ã¶mO Xam| Am¡a àmogoqgJ à^ma ‘| Ny>Q> H$s noeH$e H$s JB©& 
¶h A{^¶mZ g’$bVm go nyam {H$¶m J¶m {Og‘| ZE {gao go àmá 
27419 AmdoXZ nÌm| Ho$ à{V Hw$b {‘bmH$a ̀  3363 H$amoμS> ‘§Oya [H$E 
JE&

01.12.2012 go 28.02.2013 VH$ VrZ ‘hrZo H$s Ad{Y Ho$ {bE 
""{ejm G$U A{^¶mZ'' Mbm¶m J¶m {Og‘| A{^¶mZ Ad{Y Ho$ Xm¡amZ 
àma§^ ‘| g§{dV[aV `4 bmI go A{YH$ G$Um| na ã¶mO ‘| 0.50% 
H$s [a¶m¶V H$s noeH$e H$s JB©& Bg A{^¶mZ Ho$ Xm¡amZ, ZE {gao go 
2202 {ejm G$Um| Ho$ à{V Hw$b {‘bmH$a `72.86 H$amoμS> H$s am{e 
‘§Oya H$s JB©&

AmH$f©H$ ã¶mO Xa H$s noeH$e H$aVo hþE d¡¶p³VH$ I§S> ‘| ZE Mm¡n{hE 
dmhZm| H$s IarXmar H$mo {dËVnmo{fV H$aZo Ho$ {bE 01.03.2013 go 
31.03.2013 VH$ EH$ ‘hrZo H$s Ad{Y Ho$ {bE ~¢H$ Zo ""gyna ~§na 
H$ma H$m{Z©db'' Zm‘H$ EH$ A{^¶mZ Mbm¶m& Bg A{^¶mZ Ho$ Xm¡amZ, 
~¢H$, ZE {gao go 2464 dmhZ G$U AmdoXZ nÌm| go `152.29 H$amoμS> 
H$m H$mamo~ma OwQ>m nm¶m&

BZ A{^¶mZm| H$s ~Xm¡bV, Z Ho$db ~¢H$ H$m IwXam CËnmXm| H$mo A{YH$ 
COmJa H$a nmZm  ~pëH$ ZE g§nH$m] go A{V[a³V H$mamo~ma hm{gb H$a 
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additional business from new contacts which provided an 
opportunity for cross selling its other products to the new 
clients.

4.6 Retail Loan Centres 
4.6.1 At present 21 Retail Loan Centres are in operation at 
all major centres, out of which 2 Retail Loan Centres were set 
up during the year.  These Retail Loan Centres in total have 
sanctioned 27051 loan applications amounting to `4230 crore 
during the year under various Corp Schemes.

4.7 Online in-principle approval of Education loans
Under the in-principle approval of on-line education loan 
applications, 337 in-principle approvals amounting to `15.80 
crore were accorded during the financial year.

4.8     Credit Assets Quality and Classification

The Bank has maintained high standard in Asset quality as 
evidenced by lower NPA levels.  Close surveillance and initiation 
of prompt remedial action in borrowal accounts resulted in 
maintaining the quality of loan assets.

The classification of the loan assets in terms of Prudential 
Norms prescribed by the RBI is as follows:

nmZm ^r g§^d hþAm {Oggo ZE J«mhH$m| ‘| AnZo CËnmXm| H$s à{V {~H«$s 
H$aZo H$m Adga {‘bm&

4.6 IwXam G$U H|$Ð… 
4.6.1  g§à{V ~¢H  _o§ 21 IwXam G$U H|$Ð, g^r à‘wI H|$Ðm| ‘| n{aMm{bV 
h¢ {OZ‘| go 2 IwXam G$U H|$Ð, df© Ho$ Xm¡amZ Imobo JE& BZ IwXam G$U H|$Ðm| 
Zo df© Ho$ Xm¡amZ {d{^Þ H$mn© `moOZmAmo§ Ho$ A§VJ©V Hw$b {_bmH$a `4230 
H$amo‹S am{e Ho$ 27051 AmdoXZ _§Oya {H$E JE&

4.7 Am°Z bmBZ {ejm G$Um| H$m g¡Õm§{VH$ AZw‘moXZ 
Am°Z bmBZ {ejm G$U AmdoXZmo§ Ho$ g¡Õm§{VH$ AZw_moXZ Ho$ A§VJ©V {dÎm df© 
Ho$ Xm¡amZ `15.80 H$amo‹S H$s am{e {Z{hV 337 g¡Õm§{VH$ AZw_moXZ {XE 
JE&

4.8 G$U AmpñV JwUdÎmm Ed§ dJr©H$aU

~¢H$ Zo AmpñV JwUdÎmm _o§ CÀM _mZH$ ~ZmE aIm h¡ Omo H$‘ EZnrE ñVa 
go à‘m{UV hmoVm h¡& CYma ImVmo§ H$s gyú_ {ZJamZr VWm Ëd{aV CnMmamË_H  
H$ma©dmB© Zo ~¢H$ H$s AmpñV`mo§ H$s JwUdÎmm gw{Z{üV H$s h¡&

^maVr` {aμOd© ~¢H$ Ûmam Omar {ddoH$nyU© _mZX§Smo§ Ho$ AZwgma G$U AmpñV`mo§ 
H$m dJuH$aU {ZåZmZwgma h¡…

                                                                         (` H$amoμS> ‘|  in crore)

¶Wm As on 31.03. 2011 ¶Wm As on 31.03. 2012 ¶Wm As on 31.03.2013

am{e Amount
Hw$b AmpñV H$m % 

% to total asset
am{e Amount

Hw$b AmpñV H$m %
% to total asset

am{e
Amount

Hw$b AmpñV H$m %
% to total asset

‘mZH$ Standard 86423. 22 99.09 99551.10 98.74 117305.77 98.28
Ad‘mZH$ Sub-Standard 355.76 0.41 638.45 0.63 1159.98 0.98
g§{X½Y Doubtful 249. 24 0. 29 555.50 0.55 791.00 0.66
hm{ZJV Loss 185. 23 0. 21 80.26 0.08 97.25 0.08
gH$b G$U AmpñV¶m§ Gross Loan Assets 87213.45 100.00 100825.31 100.00 119354.00 100.00

The quality of the loan assets is evidenced by the fact that the 
Standard assets constituted 98.28% of the Bank Credit.

4.9 Financial Inclusion and Branchless Banking –  
       “Corp GrameenaVikasKendras”

4.9.1   Financial Inclusion and Branchless Banking continue 
to be the thrust area of the Bank. During the financial year, 
the Bank has covered 155 villages through Branchless Banking 
model to take the total number of units to 3,545 as at the end 
of March 2013. The Bank has opened 3.03 lakh ‘no-frills’ 
savings bank accounts during the year, reaching a level of 17.28 
lakh accounts with a balance of `71.31 crore. The Bank has 
sanctioned 24,622 General Credit Cards with an outstanding 
balance of `35.05 Crore.  The Bank has implemented Urban 
Financial Inclusion in 105 urban locations spread across 6 
states and branded it as “Corp ShahariVitthiyaSamaveshana 
Kendra”.  

G$U AmpñV`mo§ H$s JwUdÎmm Bg VÏ` go à_m{UV hmoVr h¡ {H$ ~¢H$ G$U _o§ 
_mZH$ AmpñV`mo§ H$m KQH$ 98.28% h¡&

4.9 {dÎmr` g_mdoeZ Am¡a emIm-a{hV ~¢qH$J - “H$mn© J«m_rU 
{dH$mg Ho$ÝÐ”

4.9.1  {dÎmr` g_mdoeZ Am¡a emIm-a{hV ~¢qH$J joÌ _o§ ~¢H$ Ü`mZ 
Ho${ÝÐV ahm h¡& {dÎmr` df© Ho$ Xm¡amZ ~¢H$ Zo 155 Jm±dm| H$mo emIm-a{hV 
~¢qH$J ‘m°S>b Ho$ μO[aE g‘m{dï> {H$¶m h¡ {Oggo _mM© 2013 Ho$ A§V VH  
BH$mB`mo§ H$s Hw$b g§»`m 3,545 hmo JB©& ~¢H$ Zo df© Ho$ Xm¡amZ 3.03 bmI 
go A{YH$ "Zmo {’«$b' ~MV ~¢H$ ImVo Imobo {Oggo Hw$b ImVmo§ H$s g§»¶m 
17.28 bmI hmo JB© {OZ‘| eofam{e `71.31 H$amoμS> ahr& ~¡|H$ Zo 24,622 
OZab H«o${SQ H$mS© ‘§Oya {H$E JE {OZ_o§ `35.05 H$amo‹S ~H$m`m eof h¡& ~¢H$ 
Zo 6 amÁ¶m| Am¡a 105 ehar ñWmZm| ‘| ehar {dÎmr¶ g‘mdoeZ ^r H$m¶m©pÝdV 
{H$¶m h¡ {Ogo "H$mn© ehar {dÎmr¶ g‘mdoeZ Ho$ÝÐ' Zm‘ {X¶m J¶m h¡&
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4.9.2 EgEMOr/OoEbOr hoVw {dÎmr¶ g‘mdoeZ n[a¶moOZm … ~¡§H$ Zo 
EH$ EZOrAmo, lr joÌ Y‘©ñWb J«m‘rU {dH$mg n[a¶moOZm (EgHo$S>rAmaS>rnr) 
Ho$ gh¶moJ go H$Zm©Q>H$ Ho$ ~obJm±d Ed§ Vw‘Hw$a {μObm| ‘| ñdghm¶Vm g‘yhm| 
(EgEMOr) hoVw {dÎmr¶ g‘mdoeZ n[a¶moOZm H$m {Oå‘m {b¶m h¡& Cº$ 
n[a¶moOZm Ho$ A§VJ©V 80,000 EgEMOr/OoEbOr (g§¶wº$ Xo¶Vm g‘yh) H$m 
JR>Z H$aZm Ed§ CZHo$ ImVoo ImobZm Am¡a gmW hr ì¶{º$JV g‘yh gXñ¶m| 
Ho$ ImVoo ImobZm n[aH$pënV h¡& Bg n[a¶moOZm Ho$ A§VJ©V,  EgEMOr Ho$ 
44,005 ~MV ~¢H$ ImVo Imobo JE Am¡a BZ ImVm| ‘| 31.03.2013 H$mo 
`86.37 H$amoμS> H$s eofam{e ahr&

4.9.3 gaH$mar {ZXoem| H$m H$m¶m©Ýd¶Z… ^maVr¶ [aO>d© ~¢H$ Ûmam J{R>V 
Cƒ ñVar¶ g{‘{V Ho$ AZwgma, ‘mM© 2013 VH$ g§nyU© emIm ¶m {dñVma 
nQ>b ¶m godm nQ>b AWdm AmB©grQ>r AmYm[aV H$mamo~ma à{V{Z{Y (~rgr) 
‘m°S>b Ho$ μO[aE ~¢qH$J gw{dYm CnbãY H$amZo Ho$ {bE h‘mao ~¢H$ H$mo 720 
Jm§d Am~§{Q>V {H$E JE& ~¢H$ Zo {Z{X©ï> g‘¶ Ho$ A§Xa 429 ñWmZm| H$mo H$da 
{H$¶m (65 ñWmZm| ‘| emIm ‘m°S>b Ho$ μO[aE Am¡a 364 ñWmZm| ‘| ~rgr ‘m°S>b 
Ho$ μO[aE)&

4.9.4 Bbo³Q´>m°{ZH$ {hVbm^ A§VaU H$m¶©H«$‘… ~¢H$, Am§Y« àXoe, 
H$Zm©Q>H$ Am¡a V{‘bZmSw amÁ¶m| ‘| Bbo³Q´>m{ZH$ {hVbm^ A§VaU (B©~rQ>r) 
H$m¶©H«$‘ ‘| g{H«$¶ ê$n go ^mJ bo ahm h¡& Bg H$m¶©H«$‘ Ho$ A§VJ©V 
E‘EZAmaB©OrEg (‘hmË‘m Jm±Yr amï´>r¶ J«m‘rU amoμOJma Jma§Q>r ¶moOZm) Am¡a 
EgEgnr (gm‘m{OH$ gwajm n|eZ) ^wJVmZm| H$m ~rgr Ho$ O[aE g§{dVaU 
{H$¶m Om ahm h¡& ~¢H$ Zo Bg go½‘|Q> Ho$ A§VJ©V 8.90 bmI go A{YH$ ImVo 
Imobo h¢ Am¡a 7.0 bmI ñ‘mQ>© H$mS>© Omar {H$E h¢&

4.9.5 àË¶j bm^ A§VaU… ^maV gaH$ma Zo àm¶mo{JH$ AmYma na w43 
{Obm| ‘| 01.01.2013 go àË¶j bm^ A§VaU ¶moOZm bmJy H$s h¡, {OZ‘§o go 
~¢H$ Zo 34 {Obm| ‘| ¶h ¶moOZm bmJy H$s, EH$ Ka ‘| EH$ ImVm Ho$ AmYma 
na ImVm ImobZo H$s à{H«$¶m nyam hmo MwH$s h¡ Am¡a 1.30 bmI J«mhH$m| H$s$ 
AmYma g§»¶mE§ EZnrgrAmB© (Z¡eZb no‘§oQ> H$mnm}aoeZ Am°’$ B§{S>¶m) Ho$ gmW 
OmoμS> Xr JB© h¢& ~¢H$ Zo EZnrgrAmB© Ûmam bmJy H$s JB© AmYma g§»¶m AmYm[aV 
Enr~rEg (AmYma no‘|Q> {~«O {gñQ>‘) H$m ghmam {b¶m Am¡a {gñQ>‘ Ho$ O[aE 
àmá H«$o{S>Q>, AmYma g_W© ~ZmE JE ImVm| ‘| àg§ñH¥$V {H$E Om aho h¡§& ~¢H$ 
Zo, EZnrgrAmB© Ûmam bmJy H$s JB© AmYma g_W© ~ZmB© JB© ^wJVmZ àUmbr 
(EB©nrEg) ‘| ^mJ boZo Ho$ {bE E’$AmB© JoQ>do ñWm{nV {H$¶m h¡&

4.9.6  AmOr{dH$m loUr Ho$ A§VJ©V EgEMOr H$s nhb Ho$ {bE ~¢H$ Zo  
""ñH$m°M {dËVr¶ g‘mdoeZ nwañH$ma 2012'' ZB© {Xëbr ‘| 5 OZdar 2013 
H$mo àYmZ ‘§Ìr Ho$ Am{W©H$ gbmhH$ma n[afX Ho$ ‘mZZr¶ AÜ¶j S>m°. gr. 
a§JamOZ Ho$ H$aH$‘bm| go àmá {H$¶m&

4.9.2 Financial Inclusion Project for SHGs/JLGs: Bank 
has taken up Financial Inclusion Project for Self Help Groups 
(SHGs) in Belgaum and Tumkur districts of Karnataka, in 
collaboration with an NGO, Sri Kshetra Dharmasthala Rural 
Development Project (SKDRDP). The Project envisages 
formation of 80,000 SHG/JLGs (Joint liability groups) and 
opening their accounts and also individual group members’ 
accounts. Under this Project, 44,005 SHG’s Savings Bank 
Accounts have been opened and the balance accrued in these 
accounts is `86.37crore as at 31.03.2013. 

4.9.3 Implementation of Government directions: As 
per the High-level committee constituted by Reserve Bank of 
India, 720 villages have been allotted to our Bank for providing 
banking facility either through brick and mortar branch or 
extension counter or service counter or ICT based Business 
Correspondent (BC) model by March 2013.  Of these, Bank 
has covered 429 locations (65 locations through Branch Model 
and 364 locations through BC Model) within the stipulated 
time.

4.9.4 Electronic Benefit Transfer Programme: Bank is 
actively participating in Electronic Benefit Transfer (EBT) 
Programme in the states of Andhra Pradesh,  Karnataka and 
Tamilnadu.  MGNREGS (Mahatma Gandhi National Rural 
Employment Guarantee Scheme) and SSP (Social Security 
Pensions) payments are being disbursed through BCs under this 
programme.  Bank has opened 8.90 lakh accounts and issued 
7.0 lakh smart cards to this segment.

4.9.5 Direct Benefit Transfer: The Government of India 
has implemented Direct Benefit Transfer Scheme in 43 districts 
on pilot basis effective from 01.01.2013. Of these, the Bank 
has its presence in 34 districts and implemented the scheme.  
Account opening process based on one household one account 
is completed and  Aadhaar numbers of 1.30 lakh customers 
mapped to NPCI (National Payment Corporation of India). 
Bank has on boarded to Aadhaar Number based APBS 
(Aadhaar Payment Bridge System), implemented by NPCI 
and credits received through the system are being processed to 
Aadhaar enabled accounts. Bank has established a FI Gateway 
for participating in Aadhaar Enabled Payment System (AEPS) 
implemented by NPCI.

4.9.6 Bank has won ‘Skoch Financial Inclusion Award 2012’ 
for SHG initiatives under Livelihood category from Dr. C. 
Rangarajan, Hon’ble Chairman, Economic Advisory Council 
to the Prime Minister, at New Delhi on 5th January 2013.
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"" H$mn© éno AmYma H$mS>©'' H$m ew^ma§^ H$aVo hþE AÜ¶j d 
à~§Y {ZXoeH$, lr AO¶ Hw$‘ma

Shri Ajai Kumar, CMD, launching 
‘Corp RuPay Aadhaar Card’.

5. dgybr 

5.1 ~¢H$, Am` {ZYm©aU, AmpñV dJuH$aU Am¡a àmdYmZrH$aU Ho$ g§~§Y 
_o§ ^maVr` {aμOd© ~¢H Ho$ _mJ©{ZXo©emo§ H$m AZwnmbZ H$aVm ahm h¡& ~ohVa 
EZnrE à~§YZ hoVw ~¢H$ H$s {Ì_wIr aUZr{V H$m`_ h¡& BgHo$ VhV em{‘b 
h¡  H ) {ZdmaH  H$ma©dmB©, I) dgybr Am¡a CÞ`Z VWm J) g_mYmZ Am¡a 
g_Âmm¡Vm&

5.2 ~¢H$ H$m gH$b EZnrE {nNbo df© Ho$ A§V Ho  `1274.21 H$amo‹S H$s 
VwbZm _o§ 31.03.2013 H$mo `2048.23 H$amo‹S ahm& {nNbo {dÎm df© Ho$ A§V 
_o§ 1.26% H$s VwbZm _o§ 31 _mM©, 2013 H$mo gH$b EZnrE gH$b A{J«‘m| 
H$m 1.72% ahm&

5.3 ~¢H$ H$m {Zdb EZnrE {nNbo df© Ho$ A§V Ho `869.38 H$amo‹S H$s 
VwbZm _o§ 31.03.2013 H$mo `1410.88 H$amo‹S ahm& {Zdb A{J«‘m|o§ _o§ 
~¢H$  H$m {Zdb EZnrE AZwnmV 31.03.2012 Ho  0.87% go ~‹TH$a 
31.03.2013 H$mo 1.19% hmo J`m& {ddoH$g§JV _mZH$ Ho$ ê$n _o§ ~¢H$ Zo,  
Ym{aV à{V^y{V`mo§ H$s àH¥${V Am¡a _mÌm H$m {bhm μO {H$E {~Zm CYmaH$Vm©dma 
`25,000/- go H$_ am{e H$s Hw$b Xo`Vm dmbo g^r EZnrE ImVmo§ hoVw nyam 
àmdYmZ {H$¶m&

5.4 {dÎmr` df© 2012-13 Ho$ Xm¡amZ ZH$X dgybr VWm CÞ`Z {nNbo 
{dÎm df© Ho  `758.60 H$amo‹S H$s VwbZm _o§ `1509.30 H$amo‹S ahm& dgybr 
_o§ gwYma emImAmo§/Am§M{bH$ H$m`m©b`mo§ Am¡a H$mnm}aoQ> H$m¶m©b¶ Ho$ ñVa 
na CYma ImVmo§ H$s gVV {ZJamZr Ed§ AZwdV©Z VWm EH$-~maJr {ZnQ>mZ 
(AmoQrEg) `moOZmAmo§/g_Âmm¡Vm {ZnQmZmo§ Ho$ H$maJa H$m`m©Ýd`Z Ho$ H$maU 
g§^d hwAm&

5.5 dgybr {ZînmXZ _o§ Am¡a gwYma gw{Z{üV H$aZo Ho$ {bE ga’o$gr 
A{Y{Z`_ 2002 Ho$ àmdYmZm| H$m ghmam {b`m J`m& ga’o$gr A{Y{Z¶‘ Ho$ 
A§VJ©V dgybr H$ma©dmB© Ho$ H$maU df© Ho$ Xm¡amZ `439.83 H$amo‹S> am{e H$s 
dgybr H$s JB©&

5. Recovery 
5.1 The Bank has been complying with the RBI guidelines 
relating to Income recognition, Asset Classification and 
Provisioning. The Bank continues to apply a three pronged 
strategy for better NPA management. The strategy consists of 
a) Preventive actions, b) Recovery & up gradation, &  
c) Resolution & settlement.

5.2 The Gross NPA of the Bank was `2048.23 crore as on 
31.03.2013 compared to `1274.21 crore as at the end of the 
previous financial year. The Gross NPA constituted 1.72% of 
the Gross Advances as on 31st March 2013 as against 1.26 % at 
the end of the corresponding previous financial year.

5.3 The Net NPA of the Bank was `1410.88 crore as on 
31.03.2013 compared to `869.38 crore as at the end of the 
previous financial year. The Net NPA ratio of the Bank against 
the Net Advances has increased from 0.87%  as at 31.03.2012 
to 1.19% as at 31.03.2013. As a matter of prudence, the Bank 
provided in full for all NPA Accounts with borrower wise 
aggregate liability of less than `25,000/- irrespective of the 
nature and extent of securities held. 

5.4 The Cash recovery & Up-gradation during the Financial 
year 2012-13 has increased to `1509.30 crore, compared to 
`758.60 crore in the previous financial year. The improvement 
in the recovery has taken place on account of continuous 
monitoring and close follow-up of borrowal accounts at 
Branches/Zonal Offices & Corporate Office and the effective 
implementation of One Time Settlement (OTS) Scheme / 
Compromise settlements.

5.5 The provisions under SARFAESI Act 2002 have been 
effectively leveraged to ensure further improvement in Recovery 
performance. An amount of `439.83 crore has been recovered 
during the year due to the Recovery action under SARFAESI 
Act.  
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5.6 The Bank has introduced a special One Time Settlement 
(OTS) scheme by name "Corp Riyayati" for small NPA accounts 
with balances up to `10.00 lakh. The Scheme was in operation 
between  25.09.2012 to 30.06.2013. Under the scheme, the 
Bank has recovered `12.57  crore in 4994  accounts. 

5.7 The Bank has adopted an innovative approach while 
organizing Recovery Camps during the year. Top Executives 
who were empowered to take spot decisions were associated 
with the Recovery Camps. Meeting the borrowers at their own 
place, counseling them and taking spot decisions for speedier 
settlement of dues evoked good response. The Bank has 
organized 208 Recovery camps resulting in Cash Recovery/Up- 
gradation of NPAs to the tune of  `27.59 crore. The model of 
Recovery camps adopted by the Bank has been well appreciated 
in the Banking circles and the concept has attracted media 
attention at National level. 

6. Treasury and Investment Operations

6.1 The aggregate investment of the Bank as on 31st March 
2013 was `58295.18 crore with maturity mix of securities 
consistent with risk perceptions and investment policies of the 
Bank.

6.2 The average yield on investments including RIDF 
investments during the year under report stood at 7.34% 
compared to 7.46% as at the end of the previous year.

6.3 The net profit from sale of investments was  `280.33 crore 
for the year ended 31.03.2013 as compared to `364.97 crore in 
the previous year.

6.4. The Bank has put in place the risk management tools like 
Duration, Modified Duration and Value at Risk for all interest 
bearing securities.

5.6 ~¡o§H$ Zo `10.00 bmI VH$ H$s eofam{e dmbo NmoQo EZnrE ImVmo§ hoVw 
"H$mn© [a`m`Vr' Zm_ H$s {deof EH$-~maJr {ZnQ>mZ (AmoQrEg) `moOZm ewê$  
H$s& `h `moOZm 25.09.2012 go 30.06.2013 Ho$ ~rM n[aMmbZ ‘| Wr& 
Cº$ ¶moOZm Ho$ A§VJ©V ~¢H$ Zo 4994 ImVmo§ _o§ `12.57 H$amo‹S dgyb {H$E&

5.7 df© Ho$ Xm¡amZ dgybr {e{da Am¶mo{OV H$aVo g‘¶ ~¢H$ Zo EH$ ZdmoÝ‘ofr 
X¥pîQ>H$moU AnZm¶m& VËH$mb {ZU©¶ boZo Ho$ {bE A{YH$ma àmá Cƒ A{YH$mar 
dgybr {e{dam| go Ow‹S>o Wo& CYmaH$Vm©Am| go CZHo$ ñWmZ na OmH$a {‘bZo, CÝh| 
nam‘e© XoZo Am¡a àmß¶ am{e¶m| Ho$ Ëd[aV {ZnQ>mZ hoVw VËH$mb {ZU©¶ boZo go 
AÀN>r à{V{H«$¶m àmá hþB©& ~¢H$ Zo 208 dgybr {e{da Am`mo{OV {H$E {Oggo 
`27.59 H$amo‹S EZnrE H$s ZH$X dgybr/CÞ¶Z hþAm& ~¢H$ Ûmam AnZmE JE 
dgybr {e{dam| Ho$ ‘m°S>b H$mo ~¢qH$J OJV ‘| Iy~ gamhZm àmá hþB© Am¡a amï´>r¶ 
ñVa na ‘r{S>¶m ‘| H$m’$s MMm© hþB©&

6. Q—oμOar Ed§ {Zdoe n{aMmbZ

6.1 31 _mM©, 2013 H$mo ~¢H$ H$m  Hw$b {Zdoe, ~¢H$ Ho$ Omo{I_ Ad~moY 
VWm {Zdoe Zr{V g§~§Yr {Xem{ZXo©emo§ Ho$ AZwê$n à{V^y{V`mo§ Ho$ n{an³dVm 
{_lU Ho$ gmW `58295.18 H$amo‹S ahm&

6.2 {anmoQm©YrZ df© _o§ AmaAmB©S>rE\$ {Zdoemo§ g{hV {Zdoem| na Am¡gV Am` 
{nNbo df© Ho$ A§V Ho$ 7.46% ñVa H$s VwbZm _o§ 7.34% ahr&

6.3 {Zdoemo§ H$s {~H«$s go àmßV {Zdb bm^ {nNbo df© Ho$ `364.97 H$amo‹S 
H$s VwbZm _o§ 31.03.2013 H$mo g_mßV df© hoVw `280.33 H$amo‹S Wm&

6.4. ~¢H$ Zo g^r ã`mO AO©Z H$aZo dmbr à{V^y{V`mo§ hoVw Ad{Y, Amemo{YV 
Ad{Y VWm Omo{I_ na _yë` O¡go Omo{I_ à~§YZ Cnm` àma§^ {H$E h¢&

Hw$b {Zdoe/ AGGREGATE INVESTMENTS

43,539
47,599

58,295

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

_mM© Mar-11 _mM© Mar-12 _mM© Mar-13

 (` H$amo‹S _| ` in crore) 



42

7. A§Vam©îQ—r` ~¢qH$J

7.1 ~¢H H$s 58 Zm{‘V emImE§ h¢ Omo {dXoer {d{Z_` H$mamo~ma g§^mbVr 
h¢& df© 2012-13 Ho$ Xm¡amZ ì`mnma Q>Z©Amoda `73505.22 H$amo‹S go 
KQ>H$a `73420.89 H$amo‹S hmo J`m ¶mZr Bg Xm¡amZ 0.11% H$s WmoS>r gr  
{JamdQ> hþB©&

7.2 df© Ho$ Xm¡amZ E³gM|O Am¶ ‘| ^r `138.44 H$amo‹S> go `99.71 
H$amo‹S> VH$ 27.98% {JamdQ> AmB©&

7.3 ewëH$ AmYm[aV Am¶ ‘| `157.53 H$amo‹S> go `179.74 H$amo‹S> VH$ 
14.10% H$s d¥{Õ XO© hþB©&

8. ì`mnmar ~¢qH$J J{V{d{Y`m§
8.1 ~¢H$ Zo df© Ho$ Xm¡amZ 17 bm^m§e no-AmD$Q VWm 38 Bí`y g§J«hU 
H$m`© g’$bVmnyd©H$ g§Mm{bV {H$E&

9. ~hw_yë` YmVw H$mamo~ma

9.1 df© Ho$ Xm¡amZ ~hw_yë` YmVw H$mamo~ma go Hw$b nÊ`mdV© `4938.09 
H$amo‹S ahm VWm ñdU© G$Umo§ H$mo Nmo‹SH$a ~hþ‘yë¶ YmVw H$mamo~ma go `10.90 
H$amo‹S H$s Am¶ A{O©V H$s JB©&

9.2 2 go boH$a 50 J«m‘ VH$ Ho$ {d{^Þ _yë`dJ© _o§ ñdU© {g¸o$ 300 
go A{YH$ emImAmo§ _o§ ~oMo JE, Bggo `45.02 H$amo‹S> H$s 148.93 
{H$bmoJ«m‘  H$s Hw$b {~H«$s hþB©&

10. Zm{_V emImE± Am¡a Q´o> μOar Ed§ {Zdoe {d^mJ…

10.1 à{H«$`m _o§ gwYma

H$) Zm{_V emImAmo§ Am¡a Q´>oμOar emIm Ho  ~rM g^r àH$ma Ho  \$m°aoŠg 
boZXoZmo§ Ho$ {bE ñQ—oQ W«y àmogoqgJ (EgQrnr) BZo~b H$a {X`m J`m 
h¡& emImAmo§ Ûmam bJ^J g^r boZXoZ Q´>oμOar emIm _o§ EgQrnr Ho$ 
μO{aE ñdV… AnbmoS {H$`m OmVm h¡&

I) qbH$ emImAmo§ _o§ "Xa _m±JZo H$s gw{dYm' BZo~b H$s JB© h¡ Am¡a 
g^r E’$grEZAma boZXoZmo§ H$mo EgQrnr Ho$ A§VJ©V bm`m J`m h¡& 
Q´>oμOar emIm _o§ {_aa ~¡bo§g VËH$mb AnSoQ hmoVm h¡ Am¡a bJ^J g^r 
E’$grEZAma boZXoZ Am°Qmo _moS Ho$ A§VJ©V h¡§&

J) Zm°ñQ—mo O_mAmo§ H$mo gr~rEg _o§ AnbmoS {H$`m J`m h¡ {Oggo Zm°ñQ—mo 
ImVmo§ H$m ñdV… g_mYmZ gw{Z{üV hmoVm h¡&

K) Zm{_V emImAmo§ _o§ ’$m°aoŠg Xamo§ Ho$ Am°ZbmB©Z àXe©Z hoVw Bbo³Q´>m°{ZH$ 
{Sñßbo ~moS© H$s g§ñWmnZm H$s JB© h¡&

L) AmgmZ àmogoqgJ hoVw Omo{I_ à~§YZ gd©a _o§ \$m°aoŠg Am¡a ñdU© H$s 
pñW{V H$s AnbmoqSJ&

M) EŠgMo§O hmCg- g_mYmZ gab ~Zm`m J`m&

11. CJmhr Ed§ ^wJVmZ godmE± (H¡$ßg)

11.1 H$mnmo©aoQ joÌ _o§ EH$ ng§XrXm ZH$Xr à~§YZ godm (grE‘Eg) ~¢H$a Ho$ 
ê$n _o§ ~¢H$ Zo ZH$Xr à~§YZ godmAmo§ _o§ AnZm AJ«Ur ñWmZ ~aH$ama aIm h¡& 
‘§Oyar H$s à{H«$¶m ‘| ’w$Vu bmZo H$s ÑpîQ> go, H¡$ßg CËnmXm| H$s ‘§Oyar ‘| CYma 

7.  International Banking

7.1  The Bank has 58 Designated Branches, which cater to the 
foreign exchange business. Merchant turnover has decreased 
from ̀ 73505.22 crore to ̀ 73420.89 crore by a marginal 0.11%, 
during the year 2012 - 13.  

7.2  Exchange Income also declined from `138.44 crore to 
`99.71 crore, by 27.98%, during the year.

7.3   Fee Based Income increased by 14.10% from `157.53 
crore to `179.74 crore.

8. Merchant Banking Activities:

8.1  During the year the Bank has handled 17 Dividend Payout 
and 38 Issue Collection assignments successfully.

9. Precious Metal Business

9.1 During the year, the Bank achieved an aggregate turnover 
of `4938.09 crore earning an Income of `10.90 crore from 
Precious Metals Business excluding income from gold loans.

9.2  Gold coins in various denominations ranging from 2 grams 
to 50 grams were sold at over 300 branches of the Bank, achieving 
a total sales of  148.93 kgs amounting to `45.02 crore. 

10. Designated Branches and Treasury and Investment 
Department

10.1 Process Improvement

a) Straight Through Processing (STP) has been enabled 
between Designated Branches and Treasury Branch for all 
types of Forex Transactions. Most of the transactions of 
branches are auto uploaded at Treasury Branch through 
STP.  

b) Link Branches have been enabled with “rate seeking 
facility” and all the FCNR transactions are brought 
under STP. Mirror balance at Treasury Branch is updated 
instantaneously and almost all the FCNR transactions are 
under auto mode. 

c) Nostro Credits are uploaded to CBS thereby enabling auto 
reconciliation of Nostro accounts.

d) Electronic Display Board for online display of Forex Rates 
has been installed at all the Designated Branches.

e) Uploading of Forex & Gold Positions to Risk Management 
Server for easy processing.

f ) Exchange Houses – Reconciliation simplified. 

11. Collection and Payment Services (CAPS) 

11.1   The Bank, a preferred Cash Management Services (CMS) 
Banker in Corporate sector continues to retain its premier 
position under CMS. To speed up the process of sanction, 
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XoZo g§~§Yr A{YH$ma Am§M{bH$/‘§S>b H$m¶m©b¶m| H$mo àË¶m¶mo{OV {H$E JE 
h¢&

11.2  EH$ AJ«-g{H«$` grE_Eg ~¢H$a Ho$ ê$n _o§ ~¢H$ Zo H$B© "J«mhH$ 
Ho$pÝÐV' CËnmX/àm¡Úmo{JH$s nhb H$s h¡& CZ_o§ h¢: 

 i) Am°Qmo_oQS M¡Zb ’$mBZo§qgJ gw{dYm: Bg gw{dYm Ho$ A§VJ©V ~¢H$ 
AmoB©E_ Ho$ ì`mnm{a`mo§/Amny{V©H$mamo§ H$mo BZdm°Bg Ho$ AmYma na {dÎm 
àXmZ H$aoJm Am¡a ̀ h g§nyU© à{H«$`m BZdm°Bg OZaoQ H$aZo go boH$a {Z`V 
VmarImo§ H$mo {Z{Y`mo§ H$m {ZnQmZ hmoZo VH$ nyU©V… ñdMm{bV h¡& ¶h 
gw{dYm, H¡$ßg emImAm| Ho$ Abmdm ~¢H$ H$s Hw$N> H$moa ~¢{H$J emImAm| 
Ho$ O[aE àXmZ H$s JB© h¡ {Oggo {H$ BgH$m ’$m¶Xm ~¢H$ Ho$ ~hþV gmao 
H«o${S>Q> J«mhH$m|/ZE J«mhH$m| H$mo {‘b gHo$&

 ii) ZH$Xr nrAmB©E’$ gw{dYm… ~¢H$, ZH$Xr nrAmB©E’$ gw{dYm, Hw$N> 
e¡{jH$ g§ñWmAm| Am¡a gaH$mar CnH«$‘m| H$mo XoVm ahm h¡ {Oggo {H$ 
H«$‘e… ewëH$ H$s CJmhr Am¡a Cn¶mo{JVm {~b H$m ^wJVmZ {H$¶m Om 
gHo$& gm‘mÝ¶ ~¢qH$J H$mamo~ma MbmZo dmbr ~¢H$ H$s g^r emImAm| ‘| 
¶h gw{dYm CnbãY H$amB© JB© h¡&

 iii) ñWmZr¶ MoH$ CJmhr H|$Ðm| H$s g§»¶m 474 VH$ ~ μT>mB© JB© h¡ {Oggo {H$ 
CJmhr à~§YZ Ho$ A§VJ©V nhþ§M ~μT>mB© Om gHo$&

12. A§Va emIm boIm g_mYmZ

12.1 A§Va emIm boZXoZmo§ H$m g_` na g_mYmZ Am¡a Ëd[aV {ZagZ ~¢H$ H$s 
{d{eîQVm ~Zr hwB© h¡& Am§V{aH$ boIm H$m`© Ho$ Bg à_wI joÌ _o§ AnZr XjVm 
~ZmE aIZo hoVw ~¢H$ H$s AÝVa emIm boZXoZmo§ H$s Ho$ÝÐr¶ g‘mYmZ àUmbr 
h¡&

12.2 {dÎmdf© 2012-13 Ho  Xm¡amZ ~¢H$ Zo A§Va emIm boZXoZmo§ H$m g_` 
na g_mYmZ H$aZo Ho$ joÌ _o§ AnZr à_wI XjVm ~ZmE aIr& A§Va-emIm 
boZXoZmo§ H$m gm_mÝ`V… boZXoZ Ho  AJbo {XZ hr àg§ñH¥$V H$aHo g_mYmZ {H$`m 
OmVm h¡& 31.03.2013 VH$ àd{V©V {H$E JE g^r A§Va emIm boZXoZmo§ H$m 
g‘mYmZ {H$¶m Om MwH$m h¡ Am¡a 31.03.2013 H$mo 14 {Xg§~a, 2012 VH$ 
H$s g^r à{dpîQ`mo§ H$m (Omar _m§J S—mâQ Ho$ g§~§Y _o§ O_m H$mo Nmo‹SH$a) {ZagZ 
{H$`m J`m h¡&

13. gyMZm àm¡Úmo{JH$s nhb

13.1 ~¢H$ Ho$ X¡Z§{XZ n[aMmbZ ‘| àm¡Úmo{JH$s AnZmZo go \w$Q>H$a H$m¶© gab 
~ZmZo Ho$ Abmdm CËnmXZ ñVa ~μT>mZo ‘| ‘XX {‘br h¡& Bg joÌ ‘| ~¢H$ H$s 
g’$bVm Ho$ nrN>o à‘wI H$maU ahm h¡ C{MV àm¡Úmo{JH$s ¶moOZm {OgH$m CÔoí¶ 
h¡ J«mhH$ Ho$ ’$m¶Xo‘§X {S>{bdar M¡Zb noe H$aZm, ‘yë¶  d{Y©V godmE§ àXmZ 
H$aZm Am¡a H$maJa gyMZm àUmbr Ho$ μO[aE Am¡a {d{Z¶m‘H$ AZwnmbZ H$aVo 
hþE Am§V[aH$ XjVm Am¡a {ZU©¶Z à{H«$¶m H$mo gwYmaZm h¡& Bg {Xem ‘| ~¢H$ 
Eogr {d{^Þ AmB©Q>r nhb noe H$aVm ahm h¡ {Oggo J«mhH$m| H$mo ghÿ{b¶V 
{‘bZo Ho$ Abmdm Am§V[aH$ XjVm ~μT>Vr h¡ Am¡a {ZU©¶Z à{H«$¶m ‘| gwYma 
hmoVm h¡&

the lending powers in sanction of CAPS Products have been 
delegated to Zonal/Circle offices.

11.2   As pro-active CMS Banker, the Bank has focused on 
marketing ‘customer centric’ new Products/technological 
initiatives. Amongst them are: 

 i) Automated Channel Financing Facility: Under this 
facility, the Bank will finance against invoice to the dealers 
of the OEMs/Suppliers and the entire process is fully 
automated right from invoice generation to settlement 
of funds on due dates.  The facility has been extended 
through some of the  Core banking Branches of the Bank 
in addition to the CAPS Branches, to reach out to many of 
the Bank’s credit clients/New clients.

 ii)  Cash PIF Facility: The Bank has been extending 
Cash PIF facility to some Educational Institutions and 
Government undertakings for collection of fees and utility 
bill payments, respectively. The facility has been extended 
across all general banking Branches of the Bank.

 iii) The local cheque collection centers have been increased 
to 474 in order to expand the reach under collection 
management.

12. Inter-Branch Accounts Reconciliation 

12.1 Timely reconciliation and speedy elimination of Inter 
Branch transactions continue to be the forte of the Bank. The 
Bank has  a  Central  Inter  Branch  Reconciliation system for 
Processing of Inter-Branch Transactions, in order to maintain 
efficiency in this vital area of housekeeping.

12.2 During the financial year 2012-13, the Bank continued to 
maintain its core competence in the area of timely reconciliation 
of Inter-Branch transactions. The  Inter-Branch transactions  
were generally processed and reconciled on the next day of 
the transaction.  All Inter-Branch transactions emanated up to 
31.03.2013 stand reconciled and all entries (other than credits 
in respect of Demand Drafts issued) up to 14th December, 2012 
stand eliminated as at 31.03.2013.

13. Information Technology Initiatives

13.1 The application of technology in day-to-day operations of 
the Bank has been responsible for augmenting and enhancing 
productivity levels apart from simplifying mundane tasks. 
The Bank's success in this field could be attributed to proper 
technology plan targeted at introduction of customer friendly 
delivery channels providing value added services and facilitating 
improvement in overall internal efficiency and decision making 
process by bringing in an effective Management Information 
System and adhering to the regulatory compliances. In this 
direction, the Bank has been lining up various IT initiatives that 
add value to the customer convenience apart from enhancing 
the internal efficiency and improving the decision making 
process.
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13.2  Core Banking Solution (CBS)
As on 31.03.2013 all branches of the Bank are fully computerized 
and operating under the CBS ensuring hundred percent business 
operations under Core. 12 branches/offices are under CAPS 
[Collection and Payment System] and integrated with the CBS.  
The following programs/ facilities were developed under CBS 
during the financial year:

Bridge Payment System] to NACH [National Automated 
Clearing House] platform for the purpose of subsidy credits 
to various accounts.

processing time. 

enable hassle-free KYC updation by branches.

get a reminder on the due date for Reset of interest on Loan 
accounts.

account opening introduced. 

Retail Loan Processing package. 

13.2.1   New CBS
With a view to migrate to a new and contemporary Core Banking 
Solution, the Bank selected Ernst & Young as Technology 
and Project Management Consultants for implementing the 
same. With their assistance the Bank has floated “Request For 
Proposal” (RFP) and the selection process for system integrator 
is in progress. 

The following projects will be taken up simultaneously with the 
project of new CBS implementation :

Implementation.

13.3  Internet Banking

Internet banking facility has been enabled for all the customers 
of all the branches of the bank.  The features such as Funds 
transfer, NEFT Payments, Payment of Direct/Indirect Taxes, 
Customs Duty, Service Tax, LIC Premium payment, Payment of 
State taxes, collection of Donations,  Seva Charges for temples, 
Collection of fees of Educational Institutions and booking 
of railway/bus and air tickets have been enabled through 
this delivery channel. Payment Gateway solution has been 

13.2  H$moa ~¢qH$J g‘mYmZ (gr~rEg)
31.03.2013 H$mo ~¢H$ H$s g^r emImE§ nyU©V… H§$ß¶yQ>arH¥$V h¢ Am¡a H$moa 
~¢qH$J g‘mYmZ (gr~rEg) Ho$ AYrZ n[aMmbZaV h¢ {OgHo$ VhV eVà{VeV 
H$mamo~ma Mbm¶m OmVm h¡& 12 emImE±/H$m¶m©b¶, H$¡ßg (CJmhr Am¡a ^wJVmZ 
àUmbr) Ho$ AYrZ h¢ Am¡a BZH$mo gr~rEg Ho$ gmW EH$sH$¥V {H$¶m J¶m h¡& 
{dËVr¶ df© Ho$ Xm¡amZ ZrMo Cpëb{IV H$m¶©/gw{dYmE§, gr~rEg Ho$ AYrZ 
{dH${gV H$s JBª:
 AmYma ^wJVmZ ßb¡Q>’$m‘© H$mo, E~rnrEg (AmYma {~«O no‘|Q> {gñQ>‘) go 

EZEgrEM (amîQ´>r¶ ñdMm{bV g‘memoYZ J¥h) ßb¡Q>’$m‘© ‘| VãXrb {H$¶m 
J¶m {Oggo {H$ {d{^Þ ImVm| ‘| CnXmZ O‘m {H$¶m Om gHo$&

 àg§ñH$aU g‘¶ KQ>mZo H$s ÑpîQ> go AmpñV`m| H$m ñdV… dJr©H$aU àmoJ«m_ 
‘| gwYma {H$¶m J¶m&

 Ho$dmB©gr XñVmdoO H¡$ßMa H$aZo dmbo gr~rEg Ho$ àmoJ«m_ ‘| gwYma {H$¶m 
J¶m {Oggo {H$ emImE§, Ho$dmB©gr H$m AnS>oeZ {~Zm {H$gr P§PQ> Ho$ H$a 
gH|$&

 gr~rEg ‘| AZwñ‘maH$ ‘m°S>çyb bmJy {H$¶m J¶m {OgH$s Iy~r ¶h h¡ {H$ 
G$U ImVo H$m ã`mO argoQ> H$aZo Ho$ {bE {Z¶V VmarI H$mo AZwñ‘maH$ 
{‘bVm h¡&

 H|$ÐrH¥$V ImVm ImobZo Ho$ {bE ImVm àg§ñH$aU H$j go g§~§{YV ‘m°S>çyb 
ewê$ {H$¶m J¶m h¡&

 IwXam G$U àg§ñH$aU n¡Ho$O ‘| Z¶m Am¡a CÞV ñH$mo[a¨J ‘m°S>ob bmJy {H$¶m 
J¶m&

13.2.1 Z¶m gr~rEg
ZE Am¡a AmYw{ZH$ H$moa ~¢qH$J H$s Va’$ ‘mBJ«oQ> H$aZo H$s ÑpîQ> go ~¢H$ Zo 
Bgo bmJy H$aZo Ho$ {bE AZ©ñQ> EÊS> ¶m§J H$mo àm¡Úmoo{JH$s Am¡a n[a¶moOZm 
à~§YZ gbmhH$mam| Ho$ ê$n ‘| MwZm& BZH$s ‘XX go ~¢H$, ""àñVmd Ho$ {bE 
Xa»dmñV'' (AmaE’$nr) H$s h¡ Am¡a {gñQ>‘ B§Q>rJ«oQa> H$s M¶Z à{H«$¶m Mb 
ahr h¡& 

ZE gr~rEg H$m¶m©Ýd¶Z H$s n[a¶moOZm Ho$ gmW-gmW ZrMo Cpëb{IV 
n[a¶moOZmAm| H$mo hmW ‘| {b¶m OmEJm … 
 H$m±Q>¡³Q> g|Q>a gmoë¶yeZ hm{gb H$a bmJy H$aZm&
 brS> ‘¡ZoO‘|Q> gmoë¶yeZ H$m H$m¶m©Ýd¶Z&
 {eH$m¶V {ZdmaU àUmbr&
 n[aMmbZJV grAmaE‘ ApßbHo$eZ Am¡a AmYma^yV g§aMZm
 EgrAmaE‘ Am¡a S>oQ>m do¶ahmCg

13.3  B§Q>aZoQ ~¢qH$J
B§Q>aZoQ> ~¢qH$J gw{dYm, ~¢H$ H$s g^r emImAm| Ho$ g^r J«mhH$m| Ho$ {bE 
BZo~b H$s JB© h¡& Bg {S>{bdar M¡Zb Ho$ ‘mÜ¶‘ go {Z{Y A§VaU, EZB©E’$Q>r 
^wJVmZ, àË¶j Ed§ AàË¶j H$am|, gr‘m-ewëH$, godm H$a H$s AXm¶Jr, 
EbAmB©gr àr{‘¶‘ AXm¶Jr, amÁ¶ H$am| H$s AXm¶Jr, XmZ H$m g§J«hU, 
‘§{Xam| Ed§ Y‘m©W© g§ñWmAm| Ho$ {bE godm à^ma, e¡{jH$ g§ñWmAm| H$s ’$sg 
H$m g§J«hU Am¡a aob/~g Am¡a hdmB© {Q>H$Q> H$s ~wqH$J BZo~b {H$E JE h¢& 
godm àXmVmAm| Ho$ {gñQ>åg H$m EH$sH$aU hmoZo Ho$ gmW no‘|Q> JoQ>do gmoë¶yeZ 
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bmJy {H$¶m J¶m h¡& J«mhH$m| Ho gdmbm| Ho$ Odm~ XoZo Am¡a H$mn©ZoQ> H$s H$m¶© 
àUmbr Ho$ ~mao ‘| J«mhH$m| H$mo ‘mJ©X{e©V H$aZo Ho$ {bE ~T>mE JE H$m¶© g‘¶ 
Ho$ gmW EH$ g‘{n©V hoën S>oñH$> H$m‘ H$a ahm h¡&

{hQ²>g ‘| AmH$f©H$ d¥{Õ hmoZo Ho$ H$maU B§Q>aZoQ> ~¢qH$J H$s AmYma^yV gw{dYmE§ 
~μT>m Xr JB© h¢& df© Ho$ Xm¡amZ, B§Q>aZoQ> ~¢qH$J Ho$ A§VJ©V 1,45,580 ZE ¶yμOa 
AmB©S>r ~ZmE JE {Oggo 31 ‘mM© 2013 VH$ ¶yμOa AmB©S>r H$s Hw$b g§»¶m 
6,32,077 VH$ ~μT> JB©& df© Ho$ Xm¡amZ à{V ‘hrZm Am¡gV Hw$b {hQ>²g H$s 
g§»¶m 15,77,013 Ho$ ñVa VH$ nhþ§M JB© h¡&

Am°Z bmBZ ~¢qH$J, A{YH$ ¶yμOa Ho$ AZwHy$b ~Zm¶m J¶m h¡ {OgH$s ZB© 
Iy{~¶m§ {ZåZmZwgma h¢ … 
- B§Q>aZoQ> ~¢qH$J ¶yμOg© Ho$ {bE VËjU {H$Q> H$s gw{dYm&
- ‘r¶mXr O‘m ImVo (E’$S>r/Ho$grgr/AmaS>r/E’$AmaS>r) Am°Z bmBZ 

ImobZm&
- ~¢H$ Ho$ àm{YH¥$V gmBQ> H$m A{Yà‘mUZ H$aZo Ho$ {bE E§Q>r-[μ’$qeJ&
- ZoQ> ~¢qH$J boZ-XoZ H$aVo g‘¶ Xmo ñVar¶ A{Yà‘mUZ Ho$ ê$n ‘| dZ 

Q>mB‘ nmgdS>© (AmoQ>rnr)& 
- J«mhH$ H$mo H$mJ μOr nmgdS>© ‘oba Ho$ ~Xbo Am°ZbmBZ nmgdS>© OZaoeZ 

gw{dYm&
- Xmo ñVar¶ A{Yà‘mUZ g{hV Am°ZbmBZ ~o{Z{’$í¶ar {H«$EeZ 

’o${g{bQ>r& 
- {H$E JE Am°ZbmBZ boZ-XoZm| Ho$ {bE ‘ob/EgE‘Eg go nwîQ>rH$aU&
- H$mnm}aoQ> J«mhH$m| H$mo {S>{OQ>b hñVmja H$m A{Yà‘mUZ H$aZo H$m 

{dH$ën&
- H$mnm}aoQ> J«mhH$m| Ho$ {bE am{e-dma/g‘yh-dma gw{dYm Ho$ gmW g§¶w³V 

A{Yà‘mUZ&
- {Z{Y A§VaU hoVw Cn¶moº$m AmYm[aV n[adV©Zr¶ gr‘mE§&
- 26EEg H$a O‘m hoVw Am°ZbmBZ ì¶y gw{dYm&
- ZoQ> ~¢qH$J Ho$ O[aE EZB©E’$Q>r/AmaQ>rOrEg/AmB©E‘nrEg àofU H$aZo 

H$s gw{dYm&
- Am°ZbmBZ AdéÕ ImVo Ûmam g‘{W©V AmdoXZ(Amñ~m)&
- H$Zm©Q>H$ amÁ¶ Am¡a PmaI§S> amÁ¶ Ho$ {bE g^r dm{UpÁ¶H$ H$a 

‘m°S>çyb&
- V{‘bZmSw> amÁ¶ H$a, ¶ynr H$a, ‘hamîQ´> Am¡a JwOamV amÁ¶ H$a Ho$ {bE 

H$a H$s AXm¶Jr&
- E§S´>mBS> Am¡a AmB©n¡S> ’$moÝg/Q>¡ãboQ²>g (ZoQ> ~¢qH$J ‘moS> H$m Cn¶moJ H$aVo 

hþE) ‘mo~mBb ~¢qH$J& 
- B§Q>aZoQ> Ho$ O[aE aobdo ‘mb ^mμS>m à^ma H$s AXm¶Jr&
- ~§XaJmh Cn¶moº$mAm| H$mo AnZr Am¶mV Xo¶VmE§ AXm H$aZo Ho$ {bE nmoQ>© 

H§$å¶y{ZQ>r {gñQ>‘ ‘mS>çyb&

13.4 ‘mo~mBb ~¢qH$J 

Bg {S>{bdar M¡Zb Ho$ O[aE ~¢H$ ‘ogoOgm| H$s ‘XX go AnZo J«mhH$m| VH$ 
nhþ§M nmEJm& ‘oZy AmYm[aV ‘mo~mBb ~¢qH$J ApßbHo$eZ ewê$ {H$¶m J¶m h¡ Omo 
h‘mar do~gmBQ: www.corpbank.com go S>mCZbmoS> H$aZo Ho$ {bE CnbãY 

implemented with integration of systems of Service Providers.  
A dedicated help desk is in place functioning with extended 
working hours for handling customer queries and guiding 
customers on working of CorpNet.

Due to the impressive growth in hits the infrastructure facilities 
in internet banking has been enhanced. During the year 
1,45,580 new user ids have been created under internet banking 
taking the total to 6,32,077 user ids till 31st March 2013. The 
Average total hits per month has reached a level of 15,77,013 
during the year.

The online Banking has been made more user friendly adding 
the following new features:

- Instant Kit facility for Internet Banking users.

- Online Opening of Fixed Deposits [FD/KCC/RD/FRD].

- Anti-Phishing to authenticate Bank’s authorized site.

- One Time Password [OTP] as second factor authorization 
for net banking transactions.

- Online Password generation facility instead of physical 
Password mailer.

- Online beneficiary creation facility, for funds transfer, with 
two-factor authentication. 

- Mail/SMS confirmation for the online transactions 
executed.

- Digital signature authentication option to corporate 
customers.

- Joint authorization with amount wise/group wise facility 
for corporate customers.

- User based variable limits for funds transfer.

- Online view facility for 26AS tax credit.

- Facility to make NEFT / RTGS / IMPS remittance through 
net banking.

- Application Supported by Blocked Amount [ASBA] 
online.

- All Commercial Taxes Module for Karnataka State and 
Jharkhand State.

- Payment of Tax for Tamil Nadu State Tax, UP Tax, 
Maharashtra & Gujarat State Tax.

- Mobile banking for Android and IPAD phones/tablets 
(using net banking mode).

- Payment of Railway Freight charges through internet.

- Port Community System Module for Port users to pay their 
import dues.

13.4  Mobile Banking

Through this delivery channel, the Bank will reach its customers 
through messages. Menu based Mobile Banking application 
is launched and is available for download from our Website  
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www.corpbank.com 7,74,677 customers of the Bank enjoy this 
facility as on 31.03.2013 of which 4,00,493 have opted for this 
facility during the year. The new facilities introduced under 
SMS banking during the year are :

P2A on Mobile & Internet with alerts and confirmations to 
both the remitter and beneficiary.

reminder for EMI falling due. 

made available on Google Store and app for IOS phones.

transactions for all the customers.

13.5  Mobile Payment Solutions

The m-Commerce space is acquiring importance due to the 
increasing penetration of mobile phones in India.  The Bank 
has tied up with M/s PayMate and ATOM Technology Pvt. Ltd 
to offer Mobile Payment gateway service through PayMate.

13.6  Financial Transaction Switch 

Financial Transaction Switch Hardware was procured and 
installed to run and support 5000 ATMs. Interface with 4 
ATM vendors under common procurement was developed and 
implemented for monitoring ATMs installed by these vendors. 
RupayKisan, RupayAadhar, RupayPargram interface was 
developed and implemented.

13.7  Wide Area Network (WAN)

Wide Area Network (WAN) connecting all the computerized 
branches is a pre-requisite for efficient functioning of Core 
Banking. 1781 units of the Bank have already been linked to 
the WAN.  Apart from Core Banking, the WAN is used for 
various other applications.  All the Distribution Centers that 
are connected to the Core Location as well as Disaster Recovery 
Location are using MPLS links by BSNL. This has enabled 
multiple redundant circuits so as to provide very high uptime.

13.8  Real Time Gross Settlement System [RTGS]

The Bank is participating in the RTGS system, set-up by RBI, 
facilitating transactions through 1673 Branches and ECs as on 
31.03.2013. The Bank is in the process of extending this facility 
to all new branches.  During the year 21,40,341transactions  
amounting to `13,21,845 crore were made through RTGS. 

13.9  National Electronic Funds Transfer [NEFT]

As on 31.03.2013, NEFT has been enabled in 1688 Branches.  
NEFT facility is also provided through CorpNet (Internet 
Banking), SMS Banking, Mobile Banking and ATM. All new 
branches are planned to be provided with NEFT facility.  During 
the year 85,88,458 transactions amounting to `76311 crore  

h¡& ~¢H$ Ho$ 7,74,677 J«mhH$, 31.03.2013 H$mo Bg gw{dYm H$m ’$m¶Xm 
CR>mVo aho h¢ {OZ‘| go df© Ho$ Xm¡amZ 4,00,493 J«mhH$m| Zo ¶h gw{dYm MwZr h¡& 
df© Ho$ Xm¡amZ EgE‘Eg ~¢qH$J Ho$ A§VJ©V ewê$ H$s JB© ZB© gw{dYmE§ h¢ - 
 AmB©E‘nrEg - ‘mo~mBb Am¡a B§Q>aZoQ> na VËjU ‘mo~mBb ^wJVmZ godm 

- nr2nr, nr2E‘, nr2E {Og‘| àofH$ Am¡a ~oZo{’${e¶ar, XmoZm| H$mo AbQ>© 
Am¡a nwîQ>rH$aU ^oOo OmVo h¢&

 F$U ImVm EZnrE, AmoS>r ~ZZo na bmoZ AbQ>© VWm B©E‘AmB© Xo¶ hmoZo 
na Z‘« AZwñ‘maH$

 E§S´>mBS> ’$moZ Am¡a Q>¡ãboQ²>g Ho$ {bE H$mn©‘mo~mBb ~¢qH$J ApßbHo$eZ, 
JyJb ñQ>moa na CnbãY H$am¶m J¶m h¡ Am¡a AmB©AmoEg ’$moZ Ho$ {bE 
ApßbHo$eZ&

 g^r J«mhH$m| Ho$ {bE EQ>rE‘, nrAmoEg, ‘mo~mBb Am¡a B§Q>aZoQ> boZXoZm| Ho$ 
{bE EgE‘Eg AbQ>©&

13.5 _mo~mBb ^wJVmZ gw{dYm
^maV ‘| _mo~mBb ’$moZ H$s ~‹T>Vr Cn¶mo{JVm Ho$ H$maU E‘-H$m‘g© H$m ‘hËd 
~‹T> ahm h¡& ~¢H$ Zo no‘oQ> Ho$ μO[aE ‘mo~mBb no‘|Q> JoQ>do godm àXmZ H$aZo Ho$ 
{bE ‘ogg© no‘oQ> Am¡a EQ>‘ Q>o³Zm°bm°Or àm. {b. Ho$ gmW JR>~§YZ {H$¶m&

13.6 {dËVr¶ boZ-XoZ g§~§Yr pñdM
{dËVr¶ boZ-XoZ g§~§Yr pñdM hmS>©do¶a IarXm J¶m Am¡a Cgo ñWm{nV H$aZo Ho$ 
~mX aZ² {H$¶m J¶m {Oggo 5000 EQ>rE‘ H$mo g‘W©Z {‘boJm& gmPm IarXmar 
Ho$ A§VJ©V 4 EQ>rE‘ {dH«o$VmAm| Ho$ gmW B§Q>a’o$g {dH${gV {H$¶m J¶m Am¡a 
BZ {dH«o$VmAm| Ûmam g§ñWm{nV EQ>rE‘ na {ZJamZr aIZo Ho$ {bE Bg B§Q>a’o$g 
H$mo bmJy {H$¶m J¶m& éno{H$gmZ, énoAmYma, énonaJ«m‘ B§Q>a’o$g {dH${gV H$a 
bmJy {H$¶m J¶m&

13.7 dmBS> E[a¶m ZoQ>dH©$ (d¡Z)
dmBS> E[a¶m ZoQ>dH©$ (d¡Z) Ho$ O[aE g^r H§$ß¶yQ>arH¥$V emImAm| H$mo H$Zo³Q> 
H$aZm, H$moa ~¢qH$J Ho$ Xj H$m¶©g§MmbZ Ho$ {bE EH$ nydm©nojm h¡& ~¢H$ H$s 
1781 BH$mB¶m| H$mo d¡Z go OmoS>m Om MwH$m h¡& H$moa ~¢qH$J Ho$ Abmdm, {d{^Þ 
AÝ¶ ApßbHo$eÝg Ho$ {bE d¡Z H$m Cn¶moJ {H$¶m OmVm h¡& H$moa ñWmZ AmnXm 
{ZñVma ñWmZ Ho$ gmW H$Zo³Q> {H$E JE g^r g§{dVaU H|$Ð, ~rEgEZEb Ûmam 
àXmZ {H$E JE E‘nrEbEg qbH$ H$m Cn¶moJ H$a aho h¢& Bggo ‘pëQ>nb 
[aS>§S>§Q> g{H©$Q> gj‘ hmo J¶m h¡ {Oggo {H$ ~hþV A{YH$ AnQ>mB‘ àXmZ 
{H$¶m Om gHo$&

13.8 ar`b QmB_ J«m¡g goQb_o§Q {gñQ_ (AmaQrOrEg)
~¢H$, ^maVr¶ [aOd© ~¢H$ Ûmam ñWm{nV AmaQ>rOrEg {gñQ>‘ ‘| ^mJ boVm 
ahm h¡ {OgHo$ O[aE 31.03.2013 H$mo 1673 emImAm| Am¡a B©gr ‘|  
boZ-XoZ {H$¶m OmVm ahm& ~¢H$, ¶h gw{dYm, g^r ZB© emImAm| ‘| ~μT>mZo H$s 
à{H«$¶m ‘| h¡& df© Ho  Xm¡amZ ̀ 13,21,845 H$amo‹S {Z{hV 21,40,341 boZXoZ 
AmaQrOrEg Ho$ μO{aE {H$E JE&

13.9 amîQ—r` BboŠQ—m°{ZH$ {Z{Y A§VaU (EZB©E’$Qr) 
31.03.2013 H$mo 1688 emImAm| ‘| EZB©E’$Q>r BZo~b {H$¶m J¶m Wm& 
EZB©E’$Q>r gw{dYm, H$mn©ZoQ> (B§Q>aZoQ> ~¢qH$J), EgE‘Eg ~¢qH$J, ‘mo~mBb 
~¢qH$J Am¡a EQ>rE‘ Ho$ O[aE ^r àXmZ H$s OmVr h¡& g^r ZB© emImAm| ‘| 
EZB©E’$Q>r gw{dYm CnbãY H$amZo H$s ¶moOZm h¡& df© Ho Xm¡amZ ̀ 76311 H$amo‹S 
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{Z{hV 85,88,458 boZXoZ EZB©E’$Q>r Ho$ μO{aE {H$E JE& AmdH$ EZB©E’$Q>r 
boZ-XoZm| Ho$ g§~§Y ‘| {Za§Va O‘m H$aZo H$s gw{dYm bmJy H$s JB© h¡&

13.10 ‘ob ‘ogoqOJ goQ>An
 ~¢H$ H$m B©-‘ob goQ>An, E³gM|O 2010 ‘| AnJ«oS> {H$¶m J¶m h¡ Am¡a 

godm ‘| ñWmB©H¥$V g^r A{YH$m[a¶m| Am¡a g^r emIm BH$mB¶m| Ho$ {bE 
AbJ ‘ob ~m°³g ~Zm¶m J¶m h¡&

 EggrgrE‘ bmJy {H$¶m J¶m h¡& AmJo, eo¶a nmB§Q>, B§Q´>moZoQ> nmoQ>©b Am¡a 
B©-b{ZªJ ‘m°S>çyb ^r n[aMmbZ ‘| h¢& E§Q>r-dm¶ag gmoë¶yeZ Ho$ Vm¡a 
na, {g‘¢{Q>H$ E§S> nmB§Q> àmoQ>o³eZ bmJy {H$¶m J¶m h¡&

 g^r H$m¶m©b¶m| ‘| H|$ÐrH¥$V S>oñH$Q>m°n ‘¡ZoO‘|Q> gmoë¶yZeZ nyam {H$¶m 
J¶m h¡&

 B§Q>aZoQ> ‘| {~gZog {’$Ja [anmoQ>}S> ‘m°S>çyb (S>¡e ~moS>©) bmJy {H$¶m J¶m 
h¡&

13.11 gaH$mar H$mamo~ma

 àË¶j H$a H$s CJmhr gwgmÜ¶ ~ZmZo Ho$ {bE Am°ZbmBZ H$a boIm§H$Z 
àUmbr (AmobQ>mg) g§~§Yr ‘m°S>çyb bmJy {H$¶m J¶m h¡ Am¡a gmW hr 
H$moa ~¢qH$J Am¡a ZoQ> ~¢qH$J Ho$ O[aE ¶h gw{dYm àXmZ H$s JB© h¡&

 namoj H$a H$s CJmhr gwgmÜ¶ ~ZmZo Ho$ {bE CËnmX ewëH$ Am¡a godm H$a 
‘m°S>çyb ‘| Bbo³Q´>m°{ZH$ boIm§H$Z àUmbr (B©{‹O¶ñQ>) BZo~b H$s JB© h¡ 
Am¡a gmW hr ¶h gw{dYm, H$moa ~¢qH$J Am¡a ZoQ> ~¢qH$J Ho$ O[aE àXmZ 
H$s JB© h¡&

 ^maV ‘| g^r 103 nmoQ>© Ho$ {bE AmB©grB©OrEQ>rB© ^wJVmZ BZo~b {H$¶m 
J¶m h¡&

 ZoQ> ~¢qH$J ‘m°S>çyb ‘| ~ëH$ H$a g§~§Yr SmQ>m AnbmoS> H$aZo H$m {dH$ën 
BZo~b {H$¶m J¶m {Oggo {H$ H$mnm}aoQ> J«mhH$m| H$mo AnZo A{Yà‘mUZ Ho$ 
A§VJ©V H$a àofU g§~§Yr ã¶m¡ao g{hV S>mQ>m ’$mBb AnbmoS> H$aZm g§^d 
hmo& ¶h gw{dYm H$m’$s bmoH${à¶ hþB© h¡ Am¡a H$B© EO|gr a{hV ~¢H$, Bg 
gw{dYm H$m ì¶mnH$ ê$n go Cn¶moJ H$a aho h¢μ&

 amÁ¶ H$a H$s CJmhr H$aZm gwgmÜ¶ ~ZmZo Ho$ {bE amÁ¶ H$a ‘m°S>çyb 
{dH${gV {H$¶m J¶m h¡& ¶h ‘m°S>çyb, {Xëbr, ‘hmamîQ´>, Jmodm, JwOamV, 
CËVa àXoe Am¡a npíM‘ ~§Jmb amÁ¶m| ‘| bmJy {H$¶m J¶m h¡&

 amÁ¶ H$am| H$m B©-no‘|Q>, d¡¶p³VH$ ~¢qH$J Am¡a H$mnm}aoQ> ~¢qH$J, XmoZm| 
‘| ZoQ> ~¡§qH$J Ho$ O[aE BZo~b {H$¶m J¶m h¡& Bg g‘¶, B©-no‘§oQ 
>Ho$ A§VJ©V ‘hmamîQ´>, Jmodm, {Xëbr, JwOamV, Am§Y« àXoe, PmaIS>, 
H$Zm©Q>H$, CËVa àXoe Am¡a V{‘bZmSw amÁ¶m| H$mo H$da {H$¶m J¶m h¡&

13.12 {S>nm°{μOQ>ar nm{Q>©{gn|Q> (S>rnr)
~¢H$, ‘w§~B© ‘| pñWV AnZr {S>nm°{μOQ>ar nm{Q>©{gn|Q (S>rnr) emIm Ho$ O[aE 
{S>nm°{μOQ>ar godmE§ àXmZ H$a ahm h¡& ~¢H$ Ho$ J«mhH$m| H$mo aobrJoa {g³¶w[aQ>rO, 
AmB©Eb EÊS> E’$Eg, ¶yQ>rAmB© {g³¶warQ>rO Am¡a OoAmaOr {g³¶warQ>rO Ho$ 
O[aE Am°ZbmBZ ì¶mnma gw{dYm àXmZ H$s JB© h¡&

were made using NEFT. Continuous Credit of inward NEFT 
transactions has been implemented.

13.10 Mail Messaging Setup

and separate mail box is created for all confirmed officers 
and all branch units.

Intranet Portal and E-Learning modules have also been 
made operational. As Anti-virus solution, Symantec End 
Point Protection has been implemented.

completed across all the offices.

implemented in Intranet.

13.11 Government Business

implemented to facilitate collection of Direct Taxes and 
the same has also been facilitated through Core Banking 
and Net banking. 

Tax [EASIEST] module has been enabled to facilitate 
collection of Indirect Taxes and the same has also been 
facilitated through Core Banking and Net banking. 

ports in India.

Module to enable corporate customers to upload a data 
file containing the tax remittance details under their  
authorization.  This facility has gained immense popularity 
and many of the non-agency banks are using the facility 
extensively.

of state taxes.  The module has been implemented in the 
States of Delhi, Maharashtra, Goa, Gujarat, Uttar Pradesh 
and West Bengal.

Banking both in Personal Banking and Corporate Banking.  
Presently the states like Maharashtra, Goa, Delhi, Gujarat, 
Andhra Pradesh, Jharkhand, Karnataka, Uttar Pradesh and 
Tamil Nadu are covered under e-payment.  

13.12 Depository Participant [DP]

The depository services are offered by the Bank, through our 
Depository Participant [DP] Branch located in Mumbai. 
Online trading facility has been provided to the customers of 
the Bank through Religare Securities, IL&FS, UTI Securities 
and JRG Securities. 
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13.13 International Banking/DB/FCNR Modules in Core 
Banking

Straight through Process has been enabled between all the 
Designated Branches, Link Branches and Treasury Branch. 
Process of submitting R-returns and consolidated NRD-CSR is 
centralized for Bank as a whole. As required by DGFT, the issue 
of Bank Realisation Certificates (BRC) for export realizations in 
electronic form [E-BRC] has been made operational. 

13.14 Management Information System [MIS] and 
Automated Data Flow to RBI

[Weekly/monthly] and Classification of Advances data 
[CIS] is in place.  The MIS on processed data is enabled to 
the Zones/Branches. 

data in respect of 102 statements are being collected and 
165 classified reports are enabled. 

is in place. 

Monitoring System’ has been made operational.

Data Repository and solution for Automated Data Flow to 
RBI.

13.15 Implementation of RBI Workgroup Recommen-
dations on IT & IS Domains

The Bank has implemented most of the recommendations of 
the RBI Workgroup. The Bank had engaged the services of 
Paladion Networks Pvt. Ltd for validation of the implemented 
recommendations and for conducting gap-analysis.  Of the 
633 recommendations identified by Paladion Networks Pvt. 
Ltd., 521 recommendations have already been implemented 
and the remaining 112 recommendations are in the process of 
implementation.

13.16 Disaster Recovery Set Up at Head Office

The Bank has set up suitable Disaster Recovery Setup for its 
different applications like ATMs, Core Banking, RTGS, NEFT, 
Integrated Treasury Management and CAPS. Last DR Drill 
was conducted successfully for Core on 11.03.2013, for ATM 
on 12.12.2012, ITMS on 23.03.2013, CAPS on 09.03.2013, 
NEFT on 15.03.2013 and RTGS-PI on 08.12.2012. Internet 
Banking DR drill was done on 24.03.2013.

13.13 H$moa ~¢qH$J ‘| A§Vam©îQ´>r¶ ~¢qH$J/S>r~r/E’$grEZAma 
‘m°S>çyb
g^r Zm{‘V emImAm|, qbH$ emImAm| Am¡a Q´>oμOar emIm Ho$ ~rM ñQ´>oQ> 
Wy« àmogog BZo~b {H$¶m J¶m h¡&Ama-{dda{U¶m§ Am¡a g‘o{H$V EZAmaS>r-
grEgAma noe H$aZo H$s à{H«$¶m, ~¢H$ Ho$ {bE g‘J« ê$n go H|$ÐrH¥$V H$s JB© 
h¡& S>rOrE’$Q>r H$s AnojmZwgma, Bbo³Q´>m°{ZH$ ê$n ‘| (B©-~rAmagr) {Z¶m©V 
dgy{b¶m| Ho$ {bE ~¢H$ dgybr à‘mUnÌ (~rAmagr) Omar H$aZo H$s à{H«$¶m 
n[aMmbZJV hþB©> h¡&

13.14 à~§Y gyMZm àUmbr (E‘AmB©Eg) Am¡a ^maVr¶ [aOd© ~¢H$ 
H$mo ñdMm{bV S>mQ>m àdmh 
 VwbZ nÌ S>oQ>m (gmám{hH$/‘m{gH$) H$m g‘oH$Z Am¡a A{J«‘ g§~§Yr 

S>mQ>m (grAmB©Eg) H$m dJuH$aU H$aZo Ho$ {bE H|$ÐrH¥$V àUmbr 
bmJy H$s JB© h¡& àg§ñH¥$V S>mQ>m Ho$ g§~§Y ‘| E‘AmB©Eg, Am§M{bH$ 
H$m¶m©b¶m|/emImAm| Ho$ {bE BZo~b H$s JB© h¡&

 [anmoQ>© noe H$aZo H$m T>m§Mm (ßb‘) Mmby {H$¶m J¶m h¡& 102 {ddaUm| 
Ho$ g§~§Y ‘| S>mQ>m g§J«hrV {H$¶m Om ahm h¡ Am¡a 165 dJuH¥$V [anmoQ>] 
BZo~b H$s JB© h¢&

 "AZwnmbZ S>mQ>m' noe H$aZo Ho$ {bE [anmo{Q>ªJ T>m§Mm bmJy {H$¶m J¶m 
h¡&

 "J«oS>oS> H«o${S>Q> ‘m°{ZQ>[a¨J {gñQ>‘' Ho$ g§~§Y ‘| gm°âQ>do¶a gmoë¶yeZ 
n[aMmbZJV h¡&

 ~¢H$, ^maVr¶ [a‹Od© ~¢H$ H$mo ñdMm{bV S>mQ>m àdmh H$aZo Ho$ {bE 
H|$Ðr¶ S>mQ>m [anm°{gQ>ar Am¡a gmoë¶yeZ H$m H$m¶m©Ýd¶Z H$aZo H$s {Xem 
‘| H$m¶©aV h¡&

13.15 AmB©Q>r Am¡a AmB©Eg S>mo‘oÝg Ho$ g§~§Y ‘| ^maVr¶ [aOd© ~¢H$ 
H$m¶© Xb H$s {gμ’$m[aem| H$m H$m¶m©Ýd¶Z

~¢H$ Zo ^maVr¶ [a‹Od© ~¢H$ H$m¶© Xb H$s A{YH$Va {gμ’$m[aem| H$m H$m¶m©Ýd¶Z 
{H$¶m h¡& H$m¶m©pÝdV {g μ’$m[aem| H$m {d{Y‘mÝ¶H$aU H$aZo Am¡a A§Va-{díbofU 
H$aZo Ho$ {bE ~¢H$ Zo n¡bm{S>¶Z ZoQ>d³g© àm.{b. H$s godmE§ ‘wH$a©a H$s& 
n¡bm{S>¶Z ZoQ>d³g© àm.{b. Ûmam nhMmZr JBª 633 {gμ’$m[aem| ‘| go 521 
{gμ’$m[aem| H$mo H$m¶m©pÝdV {H$¶m Om MwH$m h¡ Am¡a eof 112 {gμ’$m[aem| H$m 
H$m¶m©Ýd¶Z {H$¶m Om ahm h¡&

13.16 àYmZ H$m¶m©b¶ ‘| AmnXm {ZñVma T>m§Mm

~¢H$ Zo EQ>rE‘, H$moa ~¢qH$J, AmaQ>rOrEg, EH$sH¥$V Q´>oμOar à~§YZ Am¡a H¡$ßg 
O¡go AnZo AbJ-AbJ ApßbHo$eÝg Ho$ {bE Cn¶w³V AmnXm {ZñVma T>m§Mm 
~Zm¶m h¡& {nN>br ~ma S>rAma μH$dm¶X, H$moa Ho$ {bE 11.03.2013 H$mo, 
EQ>rE‘ Ho$ {bE 12.12.2012 H$mo, AmB©Q>rE‘Eg Ho$ {bE 23.03.2013 
H$mo, H¡$ßg Ho$ {bE 09.03.2013 H$mo, EZB©E’$Q>r Ho$ {bE 15.03.2013 H$mo 
VWm AmaQ>rOrEg-nrAmB© Ho$ {bE 08.12.2012 H$mo g’$bVm go H$s JB©&
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14. Credit Cards 

14.1 Credit Card facilitates the individual clients, a hassle free 
and risk free way of making payments on shopping, travel etc.  
In view of the large potential associated with it, the Bank has 
taken steps to expand this portfolio. The Bank is predominantly 
issuing cards to its existing customers.

14.2 As on 31st March 2013, the Bank has issued 41969 credit 
cards with an aggregate limit of  `228.04 crore.

14.3 The Bank earned total income of `8.91 crore and Gross 
Profit of `7.07 crore  for  2012-13 on issue of Credit Cards. 
6.62 lakh POS transactions aggregating to `168.61 crore were 
transacted using these cards during the year  2012-2013.

14.4  For customer convenience, the Bank has introduced 
tech-savvy services such as Auto Debit Facility, SMS alerts,  
e-statements, on-line viewing of credit card details, ATM 
interface and Verified by Visa authentication for on-line 
transactions and  issuance of OTP (One Time Password) to 
IVR transactions (Interactive Voice Response System). All these 
facilities are expected to help the customers to use the Cards 
efficiently.

14.5  Delivery Channels

14.5.1 ATMs: As of 31.03.2013, Bank had installed 1425 
ATMs. Of this 1174 ATMs are under owned model, 98 ATMs 
are under outsourced model, 151 ATMs are installed under DFS 
initiated outsourced Model and 2 are mobile ATMs. During FY 
13-14, the Bank proposes to install onsite ATMs at all branches 
of the Bank.

14.5.2  Debit Cards: As on 31st March, 2013, the total number 
of outstanding debit cards stood at 52.08 lakhs with addition of 
9.55 lakh cards during the year. 

The launching of new SB variants like SB Super and SB signature 
have given a fillip to issuance of premium card variants like 
Platinum and Signature debit cards.

14.5.3  Sponsoring Smaller Banks for VISA Sub membership: 
Expanding the scope of plastic money, the Bank has enabled 
smaller banks to issue VISA branded cards to its customers 
through Sub Membership.  The facility has empowered the 
customers of such smaller banks and brought them into the 
plastic money culture giving them global acceptance. This has 
augmented the fee income of the Bank.

14.5.4  POS machines: As of 31.03.2013 the Bank had installed 
14,045 POS machines at various merchant establishments. This 
value added service has enabled the Bank to not only enroll 
new customers but also retain existing customers. The Bank is 
also sponsoring smaller Banks for POS acquisition by acting as 
settlement Bank.

14. H«o${SQ H$mS©

14.1 H«o${S>Q> H$mS>© ì¶{º$JV J«mhH$m| H$mo em°qnJ, ¶mÌm Am{X Ho$ Xm¡amZ P§PQ>-
a{hV Am¡a Omo{I‘ a{hV ^wJVmZ H$aZo ‘| gw{dYm XoVm h¡& Bggo Ow‹S>r ì¶mnH$ 
g§^mì¶Vm H$mo XoIVo hþE ~¢H$ Zo Bg g§{d^mJ ‘| {dñVma H$aZo Ho$ {bE H$X‘ 
CR>mE h¢& ~¢H$ ‘w»¶V… AnZo dV©‘mZ J«mhH$m| H$mo H$mS>© Omar H$aVm h¡&

14.2 31 _mM© 2013 VH$ H$s pñW{V Ho$ AZwgma ~¢H$ Ûmam  `228.04 
H$amo‹S H$s Hw$b gr_m Ho$ gmW Hw$b 41969 H«o${SQ H$mS© Omar {H$E JE h¢&

14.3 2012-13 hoVw ~¢H$ Zo H«o${S>Q> H$mS>© H$mo Omar H$aVo hþE  `8.91 H$amo‹S> 
H$s Hw$b Am¶ Am¡a  `7.07 H$amo‹S> H$m gH$b bm^ A{O©V {H$¶m h¡& df© 
2012-2013 Ho$ Xm¡amZ BZ H$mS>m] H$m BñVo‘mb H$aVo hþE  `168.61 H$amo‹S> 
Ho$ 6.62 bmI nrAmoEg boZXoZ {H$E JE&

14.4 J«mhH$ gw{dYm hoVw ~¢H$ Zo àm¡Úmo{JH$s CÝ_wI godmE± O¡go Am°Qmo 
So{~Q gw{dYm, EgE_Eg AbQ©, B©-{ddaU, H«o${SQ H$mS© ã`moao H$m Am°ZbmBZ 
AdbmoH$Z, Am°ZbmBZ boZXoZmo§ hoVw EQrE_ B§Qa’o$g VWm do[a’$mBS> ~mB© drgm 
A{Yà_mUZ VWm AmB©drAma boZXoZm| (BÝQ>a¡ŠQrd dm°`g aoñnm°Ýg {gñQ_) Ho$ 
_mÜ`_ go boZXoZ hoVw AmoQ>rnr (dZ QmB_ nmgdS©) Omar H$aZm Am{X gw{dYmE± 
CnbãY H$amB© h¡§& BZ g^r gw{dYmAmo§ go J«mhH$m| Ûmam H$mS© Ho$ H$maJa Cn¶moJ 
‘| ‘XX {‘bZo H$s Cå‘rX h¡&

14.5 {S>{bdar M¡Zb
14.5.1 EQrE_ : 31.03.2013 VH$ ~¢H$ Zo 1425 EQrE_ g§ñWm{nV 
{H$E h¢, {OZ‘| 1174 EQ>rE‘ ñdm{‘Ëd ‘m°S>b Ho$ AYrZ Am¡a 98 EQ>rE‘ 
AmCQ>gmoñS>© ‘m°S>b Ho$ AYrZ h¢, 151 EQ>rE‘ S>rE’$Eg H$s nhb ‘| 
AmCQ>gmoñS>© ‘m°S>b Ho$ AYrZ g§ñWm{nV Am¡a 2 ‘mo~mBb EQ>rE‘ h¢& df© 
2013-14 Ho$ Xm¡amZ ~¢H$ H$s g^r emImAm| ‘| Am°Z-gmBQ> EQrE_ bJmZo 
H$m ~¢H$ H$m àñVmd h¡&

14.5.2 So{~Q H$mS© :  31 ‘mM© 2013 VH$ H$s pñW{V Ho$ AZwgma ~¢H$ 
Ûmam Omar Hw$b S>o{~Q> H$mSmoª H$s g§»`m 52.08 bmI h¡, Bg_o§ 9.55 bmI 
H$mS© df© Ho$ Xm¡amZ Omo‹S>o JE&

Eg~r gyna Am¡a Eg~r {g¾oMa O¡go ZE àH$ma H$s Eg~r ¶moOZmAm| Ho$ àma§^ 
go ßb¡{Q>Z‘ Am¡a {g¾oMa S>o{~Q> H$mS>© O¡go àr{‘¶‘ H$mS>m] Ho$ {ZJ©‘Z H$mo 
~‹T>mdm {‘bm h¡&

14.5.3 drμOm Cn gXñ¶Vm hoVw N>moQ>o ~¢H$m| H$mo àm¶mo{OV H$aZm… ßbmpñQ>H$ 
YZ Ho$ Xm¶ao H$mo ~‹T>mVo hþE ~¢H$ Zo N>moQ>o ~¢H$m| H$mo Cn gXñ¶Vm Ho$ μO[aE 
AnZo  J«mhH$m| H$mo drμOm ~«¢S> Ho$ H$mS>© Omar H$aZo ‘| g‘W© {H$¶m h¡& Cº$ 
gw{dYm go N>moQ>o ~¢H$m| Ho$ J«mhH$ geº$ hþE h¢ Am¡a CÝh| d¡pídH$ ñdrH¥${V XoVo 
hþE ßbmpñQ>H$ YZ g§ñH¥${V ‘| bm¶m J¶m& Bggo ~¢H$ H$s ewëH$ Am¶ ‘| d¥{Õ 
hþB© h¡&

14.5.4 nrAmoEg _erZ| : 31.03.2013 VH$ H$s pñWV Ho$ AZwgma ~¢H$ Zo 
{d{^Þ ì¶mnm[aH$ à{Vð>mZm| ‘| 14,045 nrAmoEg ‘erZ| bJmB© h¢& Bg ‘yë¶ 
d{Y©V godm go ~¢H$ H$mo Z Ho$db ZE J«mhH$m| H$mo bmZo ‘| ~pëH$ dV©‘mZ J«mhH$m| 
H$mo amoHo$ aIZo ‘| ^r ‘XX {‘br& ~¢H$ {ZnQmZ ~¢H$ Ho$ ê$n ‘| H$m¶© H$aVo hþE 
nrAmoEg A{^J«hrV H$aZo Ho$ {bE N>moQ>o ~¢H$m| H$m àm¶moOZ ^r H$aVm h¡&
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14.6 {S>nm°{μOQ>ar godmE± 

~¢H$ Z¡eZb {g³¶w[aQ>rμO {S>nm°μ{μOQ>ar {b. (EZEgSrEb) H$m gh^mJr h¡ VWm 
AnZo J«mhH$m|§ H$mo Sr_¡Q ImVm ImobZo, Sr_oQr{a`bmBgoμOZ, ar_oQr{a`BgoμOZ, 
eo`amo§ H$s {S>{bdar d {ZnQmZ, à{V^y{V`mo§ H$s {Jadr d X¥pîQ~§YZ, H$mnmo©aoQ 
H$ma©dmB© H$s gw{dYm XoZo Am{X O¡gr gw{dYmE§ XoVm h¡& dV©‘mZ ‘|, ~¢H$ H$s 
87 emImAm| ‘| S>rnr godmE§ àXmZ H$s Om ahr h¢& ~¢H$ Zo AnZo J«mhH$m| H$mo 
Am°ZbmBZ Am¡a Am°’$bmBZ Q´>oqS>J gw{dYmE§ àXmZ H$aZo hoVw _ogg© EMEg~rgr 
BÝdoñQ> S>m¶ao³Q> {g³¶ww>[aQ>rμO (B§{S>¶m) {b. VWm ‘ogg© ao{bJoao {gŠ`w{aQrμO 
{b. Ho$ gmW JR~§YZ ^r {H$`m h¡& ~¢H$ g§à{V Xoe ^a H$s Srnr VWm Amñ~m 
(AdéÕ am{e Ûmam g‘{W©V AmdoXZ) hoVw Zm{_V emImAmo§ H$m AnZm ZoQ>dH©$ 
~‹Tm ahm h¡¡&

14.6.1 Am°ZbmBZ AdéÕ ImVo Ûmam g‘{W©V AmdoXZ(Amñ~m)

AdéÕ am{e Ûmam g_{W©V AmdoXZ (Amñ~m) bmJy H$aZo Ho$ {bE go~r 
Ûmam {ZYm©[aV {H$E JE nhbo Mma ~¢H$m| _| ~¢H$ EH$ WmŸ `h AmB©nrAmo, 
E\$nrAmo d ~wH${~pëS>¨J _mÜ`_ go `m {Z`V _yë` Bí¶y Ho$ _mÜ`_ go amBQ> 
Bí`y Ho$ {bE AmdoXZ XoZodmbo {ZdoeH$m| Ho$ bm^ Ho$ {bE A{V[aº$ ^wJVmZ 
V§Ì h¡Ÿ& `h {dH$ën g^r àdJm] Ho$ {ZdoeH$m| - Š`yAmB©~r, H§$nZr {ZH$m¶>, 
EMEZAmB© Am{X O¡go J¡a-g§ñWmJV {ddooeH$m| VWm ì¶{º$¶m| {Z{hV IwXam 
àdJ© H$mo CnbãY h¡& Amñ~m AmdoXZ Ho$ {bE {ZåZ{b{IV àH$ma Ho$ ImVm| _| 
am{e amoH$s aIr Om gH$Vr h¢ - ~MV, Mmby, grEbEg~r, grgrEgS>rEb, 
B©grAmoS>r VWm grEEg~rEŸ& ~¢H$ Xoe ^a _| 500 go A{YH$ AmCQ>boQ>m| _| 
Amñ~m H$s gw{dYm Xo ahm h¡Ÿ& ZoQ> ~¢qH$J J«mhH$m| Ho$ {bE B§Q>aZoQ> Ho$ _mÜ`_ 
go Amñ~m Ho$ {bE AmdoXZ XoZo Ho$ {bE ~¢H$ Zo EH$ AË`§V gw{dYmOZH$ 
nÕ{V ewê$ H$s h¡ŸAWm©V² S>r_¡Q> J«mhH$ AmB©S>r, S>rnr AmB©S>r, Zm_, n¡Z Z§~a 
Am{X O¡gr gab gyMZm ~¢H$ H$s do~gmBQ> _| Amñ~m erf© Ho$ VhV àW_ 
n§OrH$aU ñVa na "‘oZQ>oZ BÝdoñQg©' Ho$ VhV CnbãY Cn erf©H$ _| XoZo hmoVo 
h¢Ÿ& H$mob B§{S>`m, E_AmoAmB©Eb, nmda {J«S>, n§Om~ EÊS> qgY ~¢H$, {eqnJ 
H$mnm}aoeZ Am°\$ B§{S>`m Am{X ~‹S>oo AmB©nrAmo/E\$nrAmo _| ~¢H$ {ZdoeH$m| go 
H$m’$s {Z{Y¶m§ AmH${f©V H$a gH$m h¡& eo`a Am~§{Q>V hmoZo VH$ AmdoXH$ Ho$ 
ImVo _| Zm_o Zht {H$`m OmVmŸ& Bggo Bí`y Ho$ ~mX eo`am| Ho$ Am~§Q>Z VWm 
à{V^y{V`m| Ho$ Am~§Q>Z VH$ {ZdoeH$-J«mhH$ H$m n¡gm ~¢H$ Ho$ nmg ahVm h¡Ÿ& 
Bggo eo`am| H$m Am~§Q>Z Z hmoZo na {Z{Y`m| Ho$ bm¡Q>mZo H$s ~mV Zht CR>VrŸ& 
~¢H$ Zo Bgo J«mhH$m| Ho$ {bE A{V[aº$ gw{dYm Ho$ ê$n _| ewê$ {H$`m h¡Ÿ& 
AmdoXZ àñVwV H$aVo g_` {ZdoeH$-J«mhH$ H$m YZ AXm Zht {H$`m OmVm 
Am¡a Bg{bE Amdo{XV eo`am| H$m$Am~§Q>Z hmoZo VH$ Cgna ã`mO {_bVm ahVm 
h¡Ÿ& `h à{H«$`m YZdmngr AmXoe {_bZo _| {db§~ d CgHo$ Imo OmZo Am{X 
go {ZdoeH$ H$mo ~MmVr h¡Ÿ&

15. {dnUZ nhb

15.1 H$mamo~ma {dH$mg H$s X¥pîQ go J«mhH$m| Am¡a g§ñWmAmo§ VH$ nhw±MZo Ho$ {bE 
~¢H Ho$ à`mgmo§ _o§ _XX XoZo Ho$ {bE àYmZ H$m¶m©b¶ Am¡a Am§M{bH$ H$m¶m©b¶ 
ñVa na {dnUZ Tm±Mm ~Zm`m J`m h¡&

14.6   Depository Services

The Bank is a participant of National Securities Depository 
Ltd. (NSDL) and offers Demat services to its customers 
such as opening of Demat Accounts, Dematerialization, 
Rematerialisation, delivery & settlement of shares, pledge & 
hypothecation of securities, facilitating corporate action etc. 
The DP services are presently being offered in 87 branches of 
the bank. The Bank has also tied up with M/s HSBC Invest 
Direct Securities (India) Ltd., and M/s Religare Securities 
Ltd., for offering Online and Offline Trading facilities to its 
customers. The Bank is currently expanding its network of 
DP and ASBA (Application Supported by Blocked Amount) 
designated branches across the country. 

14.6.1 ASBA (Application Supported by Blocked 
Amount)

The Bank was one of the first four banks identified by SEBI to 
introduce ASBA. It is an additional payment mechanism for 
the benefit of investors who apply in IPO, FPO & Rights Issues  
through book building route or through Fixed Price Issue.  This 
option is available to all segments of investors – QIBs, Non 
Institutional Investors such as Body Corporates,  HNI etc.  and 
Retail segment consisting of individual investors. The types of 
accounts enabled for blocking of amount for ASBA applicants 
are - Savings, Current, CLSB, CCSDL, ECOD and CASBA. The 
Bank is offering ASBA through more than 500 outlets across the 
country.  For net banking customers, the Bank has introduced 
a very convenient mode of applying for ASBA through internet 
i.e. only with simple information such as Demat Client ID, 
DP ID, Name, PAN Number etc., at the first registration level 
under the  ‘Maintain Investors’ sub-heading available in the 
website of the Bank under ASBA head. The Bank has been 
able to attract substantial funds from investors in major IPOs/ 
FPOs such as Coal India, MOIL, Power Grid, Punjab & Sind 
Bank, Shipping Corporation of India etc. The applicant’s 
account does not get debited until shares are alloted to him. 
This allows the investor customer’s money to remain with the 
Bank till the shares are allotted after the Issue and allotment 
of securities. This eliminates the need for refunds on shares 
not being allotted. The Bank has introduced this facility as a 
value addition for the benefit of its customers.  The investor 
customer’s funds are not parted at the time of submission of 
the application and hence keep earning interest till the applied 
shares are allotted.   The process relieves the investor from the 
hassles of delay in getting refund orders and its misplacement 
etc.

15. Marketing Initiatives
15.1 A marketing set up is in place at the Head office and Zonal 
office levels to support the efforts of the Bank in reaching out to 
the customers and institutions for Business development.
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15.2 ZE CËnmXm| H$s ewéAmV…

15.2.1 ~MV ~¢H$ ImVo… ~‹S>o J«mhH$m| H$mo AmH${f©V H$aZo Am¡a CZH$m 
à{VYmaU gw{ZpíMV H$aZo Ho$ {bE df© Ho$ Xm¡amZ ~¢H$ Zo Xmo àH$ma Ho$ 
àr{‘¶‘  ~MV ~¢H$ (Eg~r) ImVo ewê$ {H$E AWm©V², H$mn© {g¾oMa ~MV 
~¢H$ ImVm Am¡a H$mn© gyna ~MV ~¢H$ ImVm& BZ CËnmXm| H$m ew^ma§^ ~‹S>o 
A{Zdmgr ^maVr¶m| H$s CnpñW{V ‘| Xþ~B© ‘| Am¶mo{OV EH$ ^ì¶ g‘mamoh 
‘| {H$¶m J¶m& AÝ¶ ~mVm| Ho$ gmW-gmW ¶o CËnmX `10 bmI VH$ ‘wâV 
d¡¶{º$H$ XþK©Q>Zm ~r‘m, CƒdJ© Ho$ S>o{~Q> H$mS>©, ‘wâV EgE‘Eg ~¢qH$J, 
E‘B©E’$Q>r, AmaQ>rOrEg Am{X XoVo h¢& Xþ~B© ‘| Am¶mo{OV g‘mamoh H$m EH$ 
N>m¶m{MÌ ¶hm± àñVwV h¡…

15.2  New Products launched :

15.2.1 Savings Bank Accounts : Bank launched two premium 
Savings Bank (SB) account variants during the year, viz. Corp 
Signature SB Account and Corp Super SB Account, to attract 
high end customers and to ensure their retention. The products 
were launched at a high profile function held at Dubai, in the 
presence of top NRIs. The products, amongst others, offer free 
Personal Accident insurance up to ̀ 10 lakhs, Free high end Debit 
cards, Free SMS Banking, NEFT, RTGS, etc. A photograph of 
the  products launch held in Dubai is attached here:

15.2.2 Mmby ImVo df© Ho$ Xm¡amZ Xmo àH$ma Ho$ àr{‘¶‘ Mmby ImVo 
AWm©V², H$mn© {à{dboO Am¡a H$mn© ³b~ ewê$ {H$E JE& BZ CËnmXm| H$mo 
àmá à{V{H«$¶m H$m’$s CËgmhdY©H$ h¡ Am¡a BgH$s H$m’$s ¶moJXmZ hmoZo H$s  
àË¶mem h¡&

15.3 H$mgm Ho$ A§VJ©V J«mhH$ A{YJ«hU… ~¢H$ Ho$ {dnUZ Xb Ho$ {bE 
H$mgm ImVmo§ H$mo g§J«hrV H$aZm CÀMV_ àmW{_H$Vm H$m joÌ ahm h¡& df© Ho$ 
Xm¡amZ ~¢H$ 46,556 Mmby ImVo Am¡a 15.45 bmI ~MV ~¢H$ ImVo (Zmo 
{’«$b H$mn© àJ{V ImVm| H$mo N>mo‹S>H$a) g§J«hrV H$a gH$m h¡& BgHo$ gmW ~¢H$ Zo  
13 {_{b`Z J«mhH$ AmYma H$m H$s{V©_mZ ñVa nma {H$`m h¡&

15.4 A{^`mZ

15.4.1 H$mgm A{^`mZ…  - 16 OwbmB© 2012 go 30 {gV§~a 2012 VH$ 
H$mgm A{^¶mZ Am¶mo{OV {H$¶m J¶m Wm {OgHo$ Xm¡amZ `879 H$amo‹S> H$s eof 
am{e Ho$ gmW 3.70 bmI H$mgm ImVo g§J«hrV {H$E JE&

15.4.2 ~MV ~¢H$ A{^¶mZ… H$mgm A{^¶mZ Ho$ {ZînmXZ go àmoËgm{hV 
hmoVo hþE 4 ’$adar 2013 go 31 ‘mM© 2013 VH$ ~MV ~¢H$ A{^¶mZ 
Am¶mo{OV {H$¶m J¶m& Cº$ A{^¶mZ H$m Ho$ÝÐ {~ÝXþ {g’©$ àr{‘¶‘ ~MV ~¢H$ 
ImVo, H$mn© gyna Am¡a H$mn© {g¾oMa Am¡a `5000/- Am¡a Cggo A{YH$ H$s 
àma§{^H$ eof am{e dmbo AÝ¶ ImVo ImobZo na Wm& A{^¶mZ Ho$ Xm¡amZ `539 
H$amo‹S> H$s eof am{e Ho$ gmW 48,346 ImVo g§J«hrV {H$E JE&

15.2.2 Current Accounts: Two premium current account 
variants viz, Corp Privilege and Corp Club were also launched 
during the year. Responses to the products have been very 
encouraging and are expected to contribute significantly.

15.3 Clientele Acquisition under CASA: Mobilizing CASA 
accounts has been a priority area for the Marketing Team. 
During the current year, the Bank could mobilize 46,556 
Current Accounts and 15.45 Lakh Savings Bank Accounts 
(excluding no-frill Corp Pragathi account). With this, the Bank 
has crossed the landmark figure of 13 million customer base. 

15.4 Campaigns

15.4.1 CASA Campaign:  A CASA campaign was conducted 
from 16 July 2012 to 30 September 2012 during which 3.70 
lakh CASA accounts were mobilized with outstanding Balance 
of `879 crore.

15.4.2 SB Campaign: Encouraged by the performance in the 
CASA campaign, an SB Campaign was held from 4th February 
2013 to 31st March 2013. The focus of the Campaign was to 
mobilise only  quality accounts like - Corp Super and Corp 
Signature, the Premium SB accounts and other accounts with 
initial balance above `5000/-.  During the campaign, 48,346 
accounts were mobilized with outstanding balance of `539 
crore.
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15.4.3 The Marketing team was extensively involved in 
promoting the products and services of the Bank by sending 
regular E-mails and messages to all its  customers from time 
to time.  SMSs and e-mails were sent to NRI customers 
during the Car Carnival campaign in February and March and 
communications were also sent to Doctors, IITs and IIMs and 
to the retail customers at the time of launching new products.

16. Customer  Service

16.1 The Bank strongly believes that an effective, prompt 
and efficient customer service plays a vital role in the business 
development of the Bank.  With this in mind, the Bank has 
initiated a number of  measures to improve customer service.

16.2 Customer Service Committee meetings are regularly held 
at all the branches by inviting a Senior Citizen. Customer 
service related to the service area are discussed in such meetings. 
A Standing Committee on Customer Service  also meets at 
least once a quarter to take care of issues concerning customer 
service. Issues related to Customer Service is being discussed at 
length in Board meetings every month.

16.3 Bank celebrated ‘Happy Banking Week’ from 5th 
November 2012 to 10th November 2012 which provided a 
good opportunity to interact with the customers across different 
branches. The feedback received provided an opportunity for 
the Bank to further improve its customer service. During the 
week long campaign, the branches had focused on popularizing 
gold loan schemes,  retail and SME products. The Bank opened 
48333 new accounts and issued new pins to 10044 customers 
for e-banking facility during the week.

16.4  Standardised Public Grievance Redressal System: 
Based on these draft guidelines forwarded by the Ministry of 
Finance on Standardised Public Grievance Redressal System 
containing 56 recommendations, the Bank has formulated 
a policy which has since been approved by the Board. The  
Damodaran Committee Recommendations on Customer 
Service has also been taken up for active implementation.

16.5 The Bank is also actively implementing various 
recommendations made by Damodaran Committee.

17. Integrated Risk Management System                            

17.1 Basel II Compliance

17.1.1 Consequent upon globalization, the interconnectivity 
between various countries of the world has drastically increased.  
Banks and other financial institutions all over the world have 
no doubt been benefitted from globalization, but at the same 
time, this integration has increased not only size but also the 
complexity of risks.  The fresh example being that of Cyprus, 
which had to go in for desperate measures in the last minute, to 
save its banking sector that had large exposures to Greek Bonds. 
Thus such complex and cross jurisdictional issues have become 

15.4.3 {dnUZ Xb g‘¶-g‘¶ na AnZo g^r J«mhH$m| H$mo {Z¶{‘V ê$n 
go B©-‘ob Am¡a ‘ogoO ^oOVo hþE ~¢H$ Ho$ CËnmXm| Am¡a godmAm| H$m {dnwb ê$n 
go àMma H$aVm ahm& ’$adar Am¡a ‘mM© ‘| H$ma H$m{Z©db A{^¶mZ Ho$ Xm¡amZ 
EZAmaAmB© J«mhH$m| H$mo EgE‘Eg Am¡a B©-‘ob ^oOo JE Am¡a ZE CËnmXm| H$mo 
bm±M H$aVo g‘¶ S>m°³Q>am|, AmB©AmB©Q>r Ed§ AmB©AmB©E‘ Am¡a IwXam J«mhH$m| H$mo 
^r g§gyMZmE§ ^oOr JBª&

16. J«mhH  godm 

16.1 ~¢H$ H$m ¶h Ñ‹T> {dídmg h¡ {H$ ~¢H$ Ho$ H$mamo~ma {dH$mg ‘| H$maJa, 
_wñV¡X d Xj J«mhH$ godm H$s Ah‘ ^y{‘H$m hmoVr h¡& Bgo Ü`mZ _o§ aIVo hwE 
J«mhH$ godm gwYmaZo Ho$ {bE ~¢H$ Zo H$B© Cnm¶ {H$E h¢&

16.2 EH$ d[að> ZmJ[aH$ H$mo Am‘§{ÌV H$aVo hþE g^r emImAm| ‘| J«mhH$ 
godm  g{‘{V H$s ~¡R>H|$ {Z¶{‘V ê$n go Am¶mo{OV H$s OmVr h¢& BZ ~¡R>H$m| ‘| 
godm joÌ go g§~§{YV J«mhH$ godm na MMm© H$s OmVr h¡& J«mhH$ godm go g§~§{YV 
‘gbm| H$s XoIaoI Ho$ {bE J«mhH$ godm g§~§Yr ñWmB© g{‘{V {V‘mhr ‘|  
H$‘-go-H$‘ EH$ ~ma ~¡R>H$ Am`mo{OV H$aVr h¡& J«mhH$ godm go g§~§{YV ‘wÔm| 
na ha ‘mh ~moS>© H$s ~¡R>H$m| ‘| {dñVma go MMm© H$s OmVr h¡&

16.3 ~¢H$ Zo 5 Zd§~a 2012 go 10 Zd§~a 2012 VH$ "gwIX ~¢qH$J gámh' 
‘Zm¶m {Oggo {d{^Þ emImAm| ‘| J«mhH$m| go {dMma-{d‘e© H$aZo H$m AÀN>m 
Adga {‘bm& àmá à{VgyMZm go ~¢H$ H$mo AnZr J«mhH$ godm ‘| Am¡a gwYma 
H$aZo H$m ‘m¡H$m {‘bm& gámh-^a Mbo A{^¶mZ Ho$ Xm¡amZ ~¢H$ Zo ñdU© F$U 
¶moOZmAm|, IwXam Ed§ EgE‘B© CËnmXm| H$m àMma H$aZo na Ü¶mZ {X¶m Wm& 
Cº$ gámh Ho$ Xm¡amZ ~¢H$ Zo 48333 ZE ImVo Imobo Am¡a B©-~¢qH$J gw{dYm 
hoVw 10044 J«mhH$m| H$mo ZE {nZ Omar {H$E&

16.4 ‘mZH$sH¥$V bmoH$ {eH$m¶V {ZdmaU àUmbr… ‘mZH$sH¥$V bmoH$ 
{eH$m¶V {ZdmaU àUmbr na {dÎm ‘§Ìmb¶ Ûmam AJ«o{fV 56 {g’$m[aem| 
{Z{hV ‘gm¡Xm {Xem{ZX}em| Ho$ AmYma na ~¢H$ Zo EH$ Zr{V {Zê${nV H$s h¡, 
{OgH$m ~moS>© Ûmam AZw‘moXZ {H$¶m J¶m h¡& J«mhH$ godm na Xm‘moXaZ g{‘{V  
H$s {g’$m[aem| H$mo ^r g{H«$¶ ê$n go {H«$¶mpÝdV {H$¶m Om ahm h¡&

16.5 ~¢H$ J«mhH$ godm na Xm‘moXaZ g{‘{V Ûmam H$s JB© {g’$m[aem| H$mo ^r 
g{H«$¶ ê$n go H$m¶m©pÝdV H$a ahm h¡&

17. EH$sH¥$V Omo{I_ à~§YZ àUmbr

17.1 ~ogb II AZwnmbZ

17.1.1 d¡œrH$aU Ho$ n{aUm_ñdê$n {díd Ho$ {d{^Þ Xoem| Ho$ ~rM Amngr 
g§nH©$ ‘| H$m’$s gwYma hþAm h¡& Bg‘| H$moB© g§Xoh Zht {H$ ~¢H$m| Am¡a AÝ¶ 
{dÎmr¶ g§ñWmAm| H$mo d¡ídrH$aU H$m bm^ {‘bm h¡, bo{H$Z Cgr g‘¶, Bggo 
do Z Ho$db ~‹S>o AmH$ma Ho$, ~pëH$ O{Q>b àH$ma Ho$ Omo{I‘m| Ho$ MnoQ> ‘| ^r 
Am JE h¢& VmμOm CXmhaU gmBàg H$m h¡, {Ogo J«rH$ ~m§S>m| ‘| H$m’$s E³nmoμOa 
dmbo AnZo ~¢qH$J joÌ H$mo ~MmZo Ho$ {bE A§{V‘ jU ‘| Kmoa Cnm¶ H$aZo n‹S>o& 
Bg àH$ma Eogo O{Q>b Am¡a A§Va-A{YH$majoÌJV ‘wÔo Omo{I‘ ~Zo Am¡a CZHo$ 
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AmH$ma H$mo XoIVo hþE gaH$mao§ Am¡a ~¢H$ {OZHo$ ~mao ‘| H$^r ¶h ‘mZm OmVm 
Wm {H$ do BVZo ~‹S>o h¢ {H$ do {Xdm{b¶m Zht hmo gH$Vo, A~ Agwa{jV hmoZo Ho$ 
g§Ho$V {XIm aho h¢& {d{^Þ A{YH$ma joÌm| ‘| Omo{I‘ à~§YZ H$s {^Þ-{^Þ 
àWmAm| go {ZnQ>Zo Ho$ {bE, ~ogb II Am¡a A~ ~ogb III g‘Pm¡Vo H$m CÔoí¶ 
{d{^Þ A{YH$ma joÌm| Am¡a {d{^Þ Xoem| ‘| n[aMmbZaV {d{^Þ ~¢H$m| Ûmam 
AnZmB© OmZo dmbr àWmAm| H$mo EH$ gmPo n¶©dojr T>m±Mo Ho$ AYrZ bmVo hþE 
Omo{I‘ à~§YZ àWmAm| ‘| EH$ê$nVm bmZm h¡&

Omo{I‘ à~§YZ ~¢H$ H$s g§JR>ZmË‘H$ g§aMZm Am¡a H$mamo~ma aUZr{V H$m EH$ 
A{^Þ A§J h¡& Omo{I‘m| H$mo nhMmZZo, ‘mnZo, {ZJamZr H$aZo Am¡a  {Z¶§{ÌV 
H$aZo go ~¢H$ H$mo hm{Z¶m| H$mo H$‘ H$aZo Am¡a bm^ ~‹TmZo> ‘| ‘XX {‘bVr h¡& 
~¢H$ Ûmam gm‘Zm {H$E Om aho ‘w»¶ Omo{I‘ h¢ F$U Omo{I‘, ~mμOma Omo{I‘ 
Am¡a n[aMmbZJV Omo{I‘&

17.1.2 F$U Omo{I‘ à~§YZ g{‘{V, ~mμOma Omo{I‘ à~§YZ g{‘{V/
AmpñV Xo¶Vm à~§YZ g{‘{V Am¡a n[aMmbZJV Omo{I‘ à~§YZ g{‘{V - 
H$m`©nmbH$mo§ H$s VrZ Omo{I_ à~§YZ g{_{V¶m± VWm ~moS© H$s Omo{I_ à~§YZ 
g{_{V ~¢H$ _o§ EH$sH¥$V Omo{I_ à~§YZ àUmbr H$m H$m`m©Ýd`Z XoI ahr h¢& 
CYma Omo{I_, ~m‹Oma Omo{I_ VWm n{aMmbZmË_H$ Omo[I_ Ho$ à~§YZ Ho  
{bE ~¢H$ H$s gwñnîQ Zr{V`m± h¡&

17.1.3 ~¢H$ Zo g§^mì` Omo{I_mo§ Ho$ _yë`m§H$Z Ho$ {bE Am§V{aH$ ny±Or 
n`m©ßVVm {ZYm©aU à{H«$`m (AmB©grEEnr) bmJy H$s h¡ Vm{H$ BZ Omo{I_mo§ H$m 
à~§YZ d H$‘r H$s Om gHo$ VWm Omo{I_ go g§~§{YV CgH$s ny±Or n`m©ßVVm 
H$m _yë`m§H$Z {H$`m Om gHo$& AË`§V Xÿ^a n{apñW{V`mo§ ‘| ^r g§^mì` à^md 
Ho$ g§~§Y _o§ ~¢H$ H$mo ~ohVa g_Âm àXmZ H$aVo hwE Omo{I_ {ZYm©aU H$m ñVa 
~‹TmZo Ho  {bE X~md narjU à{H«$`m bmJy H$s JB© h¡& X~md narjU ~¢H$m| H$mo 
ZmμOwH$ joÌ, ¶{X H$moB© h¡ Vmo Cgo nhMmZZo Am¡a Cn¶wº$ AmH$pñ‘H$ ¶moOZmE§ 
{dH${gV H$aHo$ CgHo$ {bE V¡¶ma hmoZo ‘| g‘W© H$aVr h¡&

17.1.4 ~ogb II Ho$ A§VJ©V Omo{I‘ à~§YZ Ho$ CÞV Ñ{ï>H$moU Ho$ à{V ~¢H$ 
H$mo bo OmZo hoVw Z³em V¡¶ma H$aZo Ho$ {bE ~¢H$ Zo nam‘e©XmVmAm| H$mo {Z¶wº$ 
{H$¶m h¡&

17.2 G$U Omo{I_

17.2.1 F$U Omo{I‘ Ho$ joÌ ‘| ~¢H$ Zo df© 2006 ‘| dm{UpÁ¶H$ F$U 
go½‘o§Q> Ho$ A§VJ©V CYmaH$Vm©Am| Ho$ {bE bmJy aoqQ>J ‘m°S>b {H«$¶mpÝdV {H$E 
Wo& ¶o aoqQ>J ‘m°S>b Omo{I‘ {ZYm©aU ‘m°S>çyb (a¡‘) Zm‘ Ho$ do~ AmYm[aV 
B§Q>aàmBμO dmBS> goë¶yeZ na H$m‘ H$aVm h¡& dV©‘mZ ‘| `10 bmI Am¡a Cggo 
A{YH$ Ho$ E³gnmoμOa dmbo CYmaH$Vm© H$m ‘yë¶m§H$Z H$aZo Ho$ {bE BñVo‘mb 
{H$¶m OmVm h¡ Am¡a ‘yë¶m§H$Z {Q>ßn{U¶m± V¡¶ma H$aVo g‘¶ aoqQ>J H$m AmH$bZ 
H$aZo ‘| ~¢H$ H$mo g‘W© H$aVm h¡& ~ogb-II Ho$ AmB©Ama~r Ñ{ï>H$moU ‘| 
n[ad{V©V hmoZo hoVw S>mQ>m~og H$m g¥OZ H$aZo Ho$ {bE a¡‘ gm°âQ>do¶a ‘XX H$aVm 
h¡&

~¢H$ Zo ny±Or AmH$bZ ‘m°S>çyb (H¡$‘) ^r àmá {H$¶m h¡, {Ogo ^m.[a.~¢. Ûmam 
{ZYm©[aV AZwgma ~ogb II Ho$ ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ A§VJ©V F$U Omo{I‘ Ho$ 
ny±OrJV n[aH$bZ Ho$ à¶moOZmW© BñVo‘mb {H$¶m OmVm h¡& ~¢H$ Zo H¡$‘ ‘| [aQ>ob 

risks and having regard to their magnitude even Sovereigns and 
Banks which were once considered as too big to fail are now 
showing signs of vulnerability. To address the varying practices 
of risk management across jurisdiction, the Basel II accord and 
now the Basel III accord are aimed at harmonizing the practices 
adopted by various banks operating in various jurisdictions and 
in different countries, under a common supervisory framework, 
bringing uniformity in the Risk management practices.  

Risk Management is an integral part of bank’s organizational 
structure and business strategy.  Identification, measurement, 
monitoring and controlling the risks enables the Bank to 
minimize losses and maximize profits.  The major types of risks 
faced by the Bank are Credit Risk, Market Risk, and Operational 
Risk.     

17.1.2 The Credit Risk Management Committee, Market 
Risk Management Committee/Asset Liability Management 
Committee and the Operational Risk Management Committee 
– the three internal committee of executives  along with the 
Risk Management Committee of Board are looking after the 
implementation of Integrated Risk Management system in the 
Bank.  The Bank has well laid down policies for management of 
Credit, Market and Operational Risk.

17.1.3 The Bank has put in place Internal Capital Adequacy 
Assessment Process (ICAAP) to assess the risks to which it is 
exposed and has put risk management process in place to manage 
and mitigate those risks and evaluate its capital adequacy relative 
to its risks.  Stress testing process is in place for enhancing risk 
assessment by providing the Bank a better understanding of 
the likely impact even in extreme circumstances.  Stress testing 
enables the banks to identify the vulnerable areas if any and also 
to prepare for the same by developing appropriate contingency 
plans. 

17.1.4 The Bank has appointed consultants for preparing the 
road map and hand holding the Bank in moving towards the 
advanced approach of risk management under Basel II.  

17.2  Credit Risk

17.2.1 In the area of credit risk, the Bank had in the year 
2006 implemented the rating models applicable for borrowers 
under commercial loan segment.  The rating models are working 
on web based enterprise wide solution called Risk Assessment 
Module (RAM).  This software which is currently used to 
appraise the borrower with exposure of  `10 lakh and above 
and enables the bank to assess the ratings while  preparing the 
appraisal notes.  The RAM software helps in creating database 
for moving over to the IRB approaches of Basel – II.

The Bank has also procured Capital Assessment Module (CAM) 
which is, used for the purpose of capital computation of credit 
risk under standardized approach of Basel II as prescribed by 
the RBI.  The Bank has also procured Retail Pooling Module in 
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nyqbJ ‘m°S>çyb H$mo ^r àmá {H$¶m h¡, Omo ~¢H$ H$mo F$U Omo{I‘ Ho$ A§VJ©V 
E’$AmB©Ama~r (AmYma^yV Am§V[aH$ loUrH$aU na AmYm[aV Ñ{ï>H$moU) ‘| 
‘mBJ«oQ> hmoZo ‘| ‘XX H$aoJm&

17.2.2 ~¢H$ Zo J«yn G$U Zr{V gyÌ~Õ H$s h¡, Omo n{aMmbZ Ho$ CZ joÌmo§ 
H$mo em{_b H$aVo hwE Ohm± G$U Omo{I_ em{_b h¡, G$U à~§YZ hoVw Zr{VJV 
{Xem-{ZXo©e {ZYm©{aV H$aVr h¡& Bg Zr{V go ~¢H$ Omo{I_ à~§YZ j_VmAmo§ 
_o§ d¥{Õ H$a gH$Vm h¡ {Oggo ~¢H$ AnZo G$U g§{d^mJ _o§ pñWa VWm ñdñW 
g§d¥{Õ Xem© gH$Vm h¡ {OgHo$ n[aUm_ñdên {ZînmXZ g_J« ê$n go gwYaooJm&

17.2.3 Cn¶©wº$ Zr{V Ho$ AZwgma ~¢H$ Zo d¡`{º$H$ CYmaH$Vm©©Amo§, J¡a-
H$mnmo©aoQ CYmaH$Vm©©Amo§ hoVw {ddoH$nyyU© gr_mE§, àdoe ñVar` EŠgnmoμOa  
_mZXÊS, ~‹Sr EŠgnmoμOa gr_mE±, _mZH$ {dÎmr` AZwnmV, CYmaH$Vm©© _mZH$, 
CÚmoJmo§, g§doXZerb joÌmo§ hoVw EŠgnmoμOa gr_mE±/CÀMV_ gr_m, aoqQJ loUr  
Am{X V` {H$E h¢& {ZXoeH$ _§Sb {Z`{_V ê$n go {ddoH$nyU©© gr_mAmo§ H$s 
g_rjm H$aVm h¡&

17.2.4 ~¢H$ Zo ~hwñVar` G$U AZw_moXZ H$s ì`dñWm ^r bmJy H$s h¡ 
{Og_o§ G$U àñVmd g§~§Yr _§Oyar àm{YH$m{a`mo§ Ho$ g_j àñVwV H$aZo go 
nhbo  "AZw_moXZ {J«S>" Ûmam _§Oya {H$E OmVo h¢& ~¢H$ Zo G$U àñVmdmo§ Ho$ 
Ëd{aV VWm Xj {ZnQmZ hoVw IwXam G$U AZw_moXZ Ho$ {bE à_wI joÌmo§ _o§ 
IwXam h~ VWm ~‹So G$U àñVmdmo§ Ho$ àg§ñH$aU hoVw àË`oH$ A§Mb _o§ Ho$ÝÐrH¥$V 
G$U àg§ñH$aU H$j ñWm{nV {H$E h¢&

17.2.5 01.12.2011 go ̀ 5 H$amo‹S> Am¡a Cggo A{YH$ Ho$ F$U E³gnmoμOa 
hoVw CYma ImVm| H$s Am°Z-gmBQ> boIm-narjm ewê$ H$s JB© h¡&

17.2.6 CYma ImVmo§ Ho$ g§MmbZ _o§ AndmXmo§ na Z‹Oa aIZo VWm G$U 
g§{d^mJ H$s gwX¥‹TVm gwa{jV H$aZo/gwYmaZo hoVw gwYmamË_H$ Cnm` H$aZo Ho$ 
{bE H$moa ~¢qH$J ßb¡Q’$m_© Ho$ _mÜ`_ go A~ Am°’$gmBQ {ZJamZr H$s OmVr h¡& 
CYma ImVmo§ H$s ñdV§Ì VWm à^mdr {ZJamZr hoVw g^r Am§M{bH$ H$m`m©b`mo§  
_o§ G$U {ZJamZr H$j ^r ñWm{nV {H$E JE h¢& `1 H$amo‹S> Am¡a Cggo A{YH$ 
Ho$ ~‹S>o F$U E³gnmooμOam| H$s nyU©V… ñdMm{bV J«oSo>S> {ZJamZr àUmbr Ho$ μO[aE 
‘m{gH$ AmYma na {ZJamZr H$s OmVr h¡& `1 H$amo‹S go `5 H$amo‹S VH$ Ho$ F$U 
E³gnmoμOam| H$s g§~§{YV Am§M{bH$ H$m¶m©b¶m| Ûmam, `5 H$amo‹S> go `10 H$amo‹S> 
VH$ H$s g§~§{YV ‘§S>b H$m¶m©b¶m| Ûmam Am¡a `10 H$amo‹S> Am¡a Cggo A{YH$ 
H$s$ grAmaE‘S>r, àYmZ H$m¶m©b¶ Ûmam {ZJamZr H$s OmVr h¡& Am§H$m/‘§H$m/
grAmaE‘S>r, àH$m Ûmam g§~§{YV Am§M{bH$ à‘wI/‘§S>b à‘wI Am¡a AÜ¶j 
Ed§ à~§Y {ZXoeH$ H$mo ‘m{gH$ {Q>ßnUr àñVwV H$s OmVr h¡&

17.2.7 ~¢H$ Zo nmoQ©\$mo{b`mo ñVa na G$U Omo{I_ Ho  _yë`m§H$Z hoVw 
VWm g§{d^mJ H$s JwUdÎmm gwYmaZo Ho$ {bE aUZr{V`m± AnZmZo VWm Hw$N 
CYmaH$Vm©©Amo§§ `m CÚmoJmo§ H$mo EŠgnmoμOa Ho  g§Ho$ÝÐZ Ho$ g§^mì` à{VHy$b à^md 
H$mo H$‘ H$aZo Ho$ {bE CÚmoJ Omo{I_ {ZYm©aU d g§{d^mJ {ddoMZ Ho$ H$m`© 
H$s {μOå_oXmar ^r br h¡&

17.2.8 CYma ImVmo§ Ho$ aoqQJ _mBJ«ooeZ na AÜ``Z ^r {H$`m OmVm h¡ VWm 
g§{d^mJ JwUdÎmm H$s gwajm Ho$ {bE g_w{MV CnMmamË_H  H$ma©dmB© ^r H$s 
OmVr h¡&

CAM, which will help the Bank to migrate to FIRB (Foundation 
Internal Ratings based approach) under credit risk.  

17.2.2 Bank has formulated a Group Credit Policy which lays 
down policy guidelines for credit risk management covering all 
areas of operation where credit risk is involved.  The policy 
would enable the bank to enhance the risk management 
capabilities thus making it possible for the bank to show a 
steady and healthy growth in its credit portfolio resulting in 
overall improved performance.

17.2.3 In terms of the above policy, the bank has set prudential 
limits to individual borrowers, non-corporate borrowers, entry 
level exposure norms, substantial exposure limits, benchmark 
financial ratios, borrower standards, exposure limits/ceilings 
to industries, sensitive sectors, rating category etc. The Board 
reviews the prudential limits periodically.

17.2.4 The Bank has implemented a multi-tier credit 
approving system wherein the loan proposals are cleared by an 
“Approval Grid” before being placed to the respective sanctioning 
authorities.  For speedy and efficient disposal of credit proposals 
the Bank has established Retail Hubs at major centers for retail 
credit approval and Centralized Credit Processing cells at each 
of the zones for appraising larger credit proposals. 

17.2.5 On-site Credit Audit of Borrowal accounts has been 
introduced with effect from 01.12.2011 for the credit exposure 
of `5 crore and above. 

17.2.6 Offsite surveillance through the core banking 
platform is now made use of to track exceptions in the conduct 
of borrowal accounts and initiate timely action to protect / 
improve the health of credit portfolio.  Credit monitoring cells 
have also been formed at all the zonal offices for independent 
and effective monitoring of borrowal accounts. Large Credit 
exposures of  `1 crore and above are monitored through the 
fully automated Graded System of monitoring on a monthly 
basis.  Credit Exposure of `1 crore up to `5 crore is being 
monitored by the respective ZO’s,  `5 crore to `10 crore by 
respective Circle Offices and `10 crore and above by CRMD 
HO.  A monthly note is being placed to the respective Zonal 
Heads/Circle Heads and CMD by ZO/CO/CRMD-HO.

17.2.7 The Bank has also undertaken Industry Risk 
Assessment and Portfolio Studies in order to assess the credit 
risk at the portfolio level and adopt strategies to improve the 
quality of portfolio and reduce the potential adverse impact of 
concentration of exposures to certain borrowers or industries.

17.2.8 Study on rating migration of borrowal accounts is 
undertaken and appropriate corrective actions are initiated to 
protect the portfolio quality.
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17.2.9 On-line confirmation of rating assigned by Credit 
Divisions at H.O., Zonal Offices and Circle Offices has been 
put in place, where by the ratings awarded by the sanctioning 
divisions are being reviewed. 

17.3  Market Risk

17.3.1 Market Risk is the risk to the Bank resulting from 
the movement in market prices particularly due to changes in 
the interest rates, equity and commodity prices.  The changes 
will have direct impact on the Bank’s earnings and its capital.  
These changes can have ramifications on Bank’s liquidity and 
profitability.  

17.3.2 For management of Market Risk, emphasis has been 
placed on measuring, monitoring and managing liquidity, interest 
rates, foreign exchange and equity as well as commodity price 
risk of the Bank.  The market risk in trading book is monitored 
and managed as per appropriate control mechanism in place. 
Market position, funding patterns, duration, counterparty limits 
and various sensitive parameters are monitored. The advanced 
risk management tools such as Value at Risk (VaR), Earnings 
at Risk (EaR), Net Overnight Open Position Limits (NOOP) 
and modified duration limits are used in managing market risk.   
The Bank is in the process of moving towards the IMA (Internal 
Models based approach) during the current financial year.

17.4  Operational Risk

17.4.1 Operational Risk is embedded in all business operations 
and the management of Operational Risk is an important part 
of the sound Integrated Risk Management Structure.  In the 
background of the size and complexity of business and risk 
philosophy of the bank, emphasis is being given to impart 
knowledge at the field level through continuous training 
process.  In order to move over to advanced approaches under 
Basel II framework and adopt industry best practices in risk 
management, the bank has appointed consultants and software 
vendors for implementing Operational Risk management 
framework conforming to international standards.

17.4.2 The Bank has implemented Operational Risk 
Management Policy which helps it in managing the Operational 
Risk in an effective manner. The Bank has also implemented 
framework documents for Loss Data Capture, Risk Control 
Self-Assessment (RCSA), Key Risk Indicator (KRI), Loss Data 
Modelling and Scenario Analysis. The Bank has formulated 
Business Line Mapping Policy for mapping products, activities, 
income into different business lines.

17.4.3 The Bank has applied to Reserve Bank of India for 
moving over to “The Standardised Approach (TSA)” for 
computation of capital charge for Operational Risk. The Bank 
has collected Operational Risk loss data for four years. It is in 

17.2.9 àYmZ H$m¶m©b¶ Ho$ F$U à^mJ Ûmam Xr JB© aoqQ>J H$s Am°ZbmBZ 
nwï>rH$aU H$s ì¶dñWm H$s JB© h¡, Ohm± ‘§OyarH$Vm© à^mJm| Ûmam Xr JB© aoqQ>J 
H$s g‘rjm H$s Om ahr h¡&

17.3 ~mμOma Omo{I_

17.3.1 ~m‹Oma Omo{I_ dh Omo{I_ h¡, Omo ~m‹Oma _yë` _o§ CVma-M‹Tmd, 
Omo {deofV… ã`mO Xamo§, {dXoer {d{Z_` Xamo§ VWm B©pŠdQr VWm nÊ¶m| Ho$ 
_yë` _o§ n{adV©Zmo§ Ho$ H$maU hmoVm h¡& BZ n{adV©Zmo§ H$m ~¢H$ Ho$ AO©Zmo§ VWm 
CgH$s ny±Or na àË`j à^md hmoJm& BZ n{adV©Zmo§ go ~¢H$ H$s Mb{Z{Y VWm 
bm^àXVm na n‹S gH$Vm h¡&

17.3.2 ~mμOma Omo{I_mo§ Ho$ à~§YZ Ho {bE ~¢H$ H$s Mb{Z{Y, ã¶mO Xam|, 
{dXoer {d{Z‘¶ Am¡a B©{¹$Q>r H$mo VWm nÊ¶ ‘yë¶ Omo{I‘ H$mo ‘mnZo, {ZJamZr 
H$aZo Am¡a à~§YZ H$aZo na μOmoa {X`m OmVm h¡& ì¶mnma ~hr ‘| ~mμOma Omo{I‘ 
H$s Cn¶wº$ {Z¶§ÌU ì¶dñWm Ho$ AZwgma {ZJamZr H$s OmVr h¡& ~mμOma pñW{V, 
{ZYr`Z ñdê$n, Ad{Y, à{VnmQ>u gr_mE± VWm {d{^Þ g§doXZerb _mZX§Smo§ 
na {ZJamZr aIr OmVr h¡& àmoÞV Omo{I_ à~§YZ Cnm`, O¡go Omo{I_ na ‘yë¶ 
(drEAma), Omo{I_ na AO©Z  (B©EAma), {Zdb EH  {Xdgr` Ama§{^H  
am{e gr_m (EZAmoAmonr) VWm g§emo{YV g_`md{Y gr_m ~mμOma Omo{I_ Ho$ 
à~§YZ _o§ à`wº$ hmoVo h¢& ~¢H$ Mmby {dÎm df© Ho$ Xm¡amZ AmB©E‘E (Am§V[aH$ 
‘m°S>b AmYm[aV Ñ{ï>H$moU) H$s Am¡a ~‹T>Zo H$s à{H«$¶m ‘| h¡&

17.4 n{aMmbZmË_H  Omo{I_

17.4.1 n{aMmbZJV Omo{I_ g^r H$mamo~ma n{aMmbZmo§ H$m ^mJ h¡ VWm 
n{aMmbZJV Omo{I_ H$m à~§YZ gwÑ‹T> EH$sH¥$V Omo{I_ à~§YZ àUmbr H$m 
_hËdnyU© A§J h¡& H$mamo~ma H$m AmH$ma VWm O{QbVm VWm ~¢H$ Ho$ Omo{I_ 
Xe©Z Ho$ n{aàoú` _o§ {Za§Va à{ejU à{H«$`m Ho$ _mÜ`_ go joÌ ñVa Ho$ 
H$m{_©H$mo§ H$mo kmZ XoZo na Omoa {X`m OmVm h¡& ~ogb II Tm§Mo Ho$ VhV àmoÞV 
Ñ{ï>H$moUo§ H$s Amoa ~‹TZo Ho$ {bE Am¡a Omo{I_ à~§YZ _o§ CÚmoJ joÌ Ho$ ~ohVa 
Omo{I_ à~§YZ H$mo AnZmZo Ho$ {bE ~¢H$ Zo nam_e©XmVmAmo§ VWm A§Vam©îQ—r` 
_mZX§Smo§ Ho$ AZwê$n n{aMmbZJV Omo{I_ à~§YZ hoVw gmâQdo`a d|S>am| H$s 
{Z`w{º$ H$s h¡&

17.4.2 ~¢H$ Zo n[aMmbZmË‘H$ Omo{I‘ à~§YZ Zr{V H$m¶m©pÝdV H$s h¡ 
Omo Cgo n[aMmbZmË‘H$ Omo{I‘ H$mo H$maJa ê$n go à~§Y H$aZo ‘| ‘XX XoVm 
h¡& ~¢H$ Zo bm°g S>mQ>m H¡$ßMa, Omo{I‘ {Z¶§ÌU ñd-AmH$bZ (AmagrEgE), 
‘w»¶ Omo{I‘ g§Ho$VH$ (Ho$AmaAmB©), bm°g S>mQ>m ‘m°S>qbJ Am¡a n[aÑí¶ 
{díbofU hoVw T>m±MmJV XñVmdoμOm| H$mo ^r {H«$¶mpÝdV {H$¶m h¡& ~¢H$ Zo CËnmXm|, 
J{V{d{Y¶m|, Am¶ H$mo {d{^Þ H$mamo~ma joÌm| go ‘¡n H$aZo hoVw {~μOZog bmBZ 
‘¡qnJ Zr{V gyÌ~Õ H$s h¡&

17.4.3 ~¢H$ Zo n[aMmZmË‘H$ Omo{I‘ n[aH$bZ hoVw "‘mZH$sH¥$V Ñ{ï>H$moU 
(Q>rEgE)o' H$s Amoa ~‹T>Zo Ho$$ {bE ^maVr¶ [aμOd© ~¢H$ H$mo AmdoXZ {X¶m h¡& 
~¢H$ Zo Mma dfm] Ho$ {bE n[aMmZmË‘H$ Omo{I‘ bm°g S>mQ>m H$mo EH$Ì {H$¶m h¡& 
¶h n[aMmbZmË‘H$ Omo{I‘ gm°âQ>do¶a H$mo am°b-AmCQ> H$aZo H$s à{H«$¶m ‘| h¡ 
Omo MaU~Õ VarHo$ go H$mamo~ma joÌm| ‘| n[aMmZmË‘H$ Omo{I‘ bm°g S>mQ>m Ho$ 
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the process of rolling out Operational Risk software which will 
be used for management of Operational Risk loss data across 
the business lines in a phased manner.  The Bank has compiled 
RCSA registers and identified KRIs for all its critical units. The 
Bank has already rolled out Operational Risk software for RCSA 
exercise and KRI monitoring. At present, the software is used by 
331 users at 153 locations.

17.4.4 Under the Risk Based Supervision, Risk Profile 
Templates covering five business risks and two control risks are 
prepared on quarterly basis and submitted to RBI.

18. Asset Liability Management (ALM)

18.1 The ALM function involves planning, directing and 
controlling the flow, level, mix, cost and yield of consolidated 
funds of the Bank.  The primary objective of ALM is not to 
eliminate the risk, but to manage it in such a way that the 
volatility of net interest income is minimized.

18.2 As a part of Risk Management and control, the Bank is 
using ALM system for studying and analyzing the interest rate 
sensitivity (GAP Analysis), Maturity and Liquidity analysis of 
Assets and Liabilities. Models like Earning at Risk and Duration 
are used for Interest rate risk management. Stress testing of 
liquidity risk and interest rate risk is conducted every month.  
The Bank applies Value-at-Risk (VaR) to measure the risk in 
the Trading Book. The Bank is in the process of up gradation of 
its ALM software and introducing TPM module under the said 
upgrade. 

18.3 The Bank has constituted the Market Risk Management 
Committee/Asset Liability Management Committee which 
meets at regular intervals to review the interest rate scenario, 
product pricing for both deposits and advances, desired maturity 
profile of the incremental assets and liabilities, demand for 
Bank funds, cash flows of the Bank, profit planning and overall 
Balance Sheet Management. 

19. Human Resources Management

19.1  To meet the requirements of Business Growth, Branch 
Network expansion and attrition/retirements, Bank has 
recruited 2347 employees directly from the market during 
the year.  This includes 1530 Single Window Operators, 292 
Assistant Managers, 482 Specialist Officers and 43 Managers 
(I.T. & Chartered Accountants) provisionally selected from 
Campus placements.  The total staff strength stood at 15908 
as on 31st March, 2013 as compared to 14803 as on last day of 
the previous year.

19.2 Staff productivity in the Bank as on 31.03.2013 stood at  
`19.22 crore  and  Net Profit per employee stood at `9.68 lakh 
as on 31.03.2013 as against `17.13 crore  and  `10.90 lakh, 
respectively, registered  as at the end of the previous year.   

à~§YZ Ho$ {bE BñVo‘mb {H$¶m OmEJm& ~¢H$ Zo AnZr g^r ‘hËdnyU© BH$mB¶m| 
Ho$ {bE AmagrEgE a{OñQ>a g§H${bV {H$E h¢ Am¡a Ho$AmaAmB© {Z{Y©[aV 
{H$E h¢& ~¢H$ AmagrEgE H$m¶© Am¡a Ho$AmaAmB© {ZJamZr hoVw n[aMmbZmË‘H$ 
Omo{I‘ gm°âQ>do¶a am°bAmCQ> H$a MwH$m h¡& dV©‘mZ ‘| ¶h gm°âQ>do¶a 153 
ñWmZm| ‘| 331 Cn¶moJH$Vm©Am| Ûmam BñVo‘mb {H$¶m OmVm h¡&

17.4.4 Omo{I_ AmYm{aV n`©dojU Ho VhV nm±M H$mamo~ma Omo{I_mo§ VWm 
Xmo {Z`§ÌU Omo{I_mo§ H$mo em{_b H$aVo hwE Omo{I_ àmo’$mBb QoåßboQ {V_mhr 
AmYma na V¡`ma {H$E OmVo h¢ VWm ^maVr` {aμOd© ~¢H$ H$mo àñVwV {H$E  
OmVo h¢&

18. AmpñV Xo`Vm à~§YZ (EEbE‘)

18.1 AmpñV Xo`Vm à~§YZ H$m`© _o§ ~¢H$ H$s g_o{H$V {Z{Y`mo§ Ho$ àdmh H$s 
Am`moOZm H$aZm, {Z{X©îQ H$aZm d {Z`§{ÌV H$aZm, ñVa, {_lU, bmJV VWm  
à{V\$b em{_b h¡& AmpñV Xo`Vm à~§YZ H$m àmW{_H$ CÔoí` Omo{I_ {‘Q>mZm 
Zht, ~pëH$ CgH$m à~§YZ Bg àH$ma H$aZm h¡ {H$ {Zdb ã`mO Am` H$s 
ApñWaVm H$‘ hmo OmE&

18.2 Omo{I_ à~§YZ Ed§ {Z`§ÌU Ho$ EH$ A§J Ho$ ê$n _o§ ~¢H$ ã`mO Xa 
g§doXZerbVm (J¡n {díbofU), AmpñV`mo§ Ed§ Xo`VmAmo§ H$s n{anŠdVm Am¡a 
VabVm H$m {díbofU H$aZo Ho$ {bE AmpñV Xo`Vm à~§YZ àUmbr H$m BñVo_mb 
H$a ahm h¡& ã`mO Xa Omo{I_ à~§YZ Ho$ {bE Omo{I‘ na AO©Z Ed§ Ad{Y 
O¡go _m°Sb H$m BñVo_mb {H$`m OmVm h¡& ha _mh Mb{Z{Y Omo{I_ VWm ã`mO 
Xa Omo{I_ H$m X~md narjU {H$`m OmVm h¡& ~¢H$ ì¶mnma ~hr ‘| Omo{I_ 
_mnZo Ho$ {bE Omo{I‘ na ‘yë¶ (drEAma) bmJy H$aVm h¡& ~¢H$ EEbE‘ 
CÞ¶Z H$s à{H«$¶m ‘| h¡ Am¡a Cº$ CÞ¶Z Ho$  AYrZ Q>rnrE‘ ‘m°S>çyb ewê$ 
H$a ahm h¡&

18.3 ~¢H$ Zo ~mμOma Omo{I‘ à~§YZ g{‘{V/AmpñV Xo`Vm à~§YZ g{_{V 
J{RV H$s h¡ Omo ã`mO Xa n{aX¥í`, O_mam{e`mo§ Ed§ A{J«‘m|o§ hoVw CËnmX 
_yë`- {ZYm©aU, d¥{Õerb AmpñV`mo§ Ed§ Xo`VmAmo§ H$m dm±{NV n{anŠdVm 
àmo\$mBb, ~¢H$ {Z{Y`mo§ hoVw _m±J, ~¢H$ H$m ZH$X àdmh, bm^àXVm Am`moOZm 
Ed§ g‘J« VwbZ nÌ à~§YZ H$s g_rjm hoVw {Z`{_V A§Vamb _o§ ~¡RH$ H$aVr 
h¡&

19. _mZd g§gmYZ à~§YZ

19.1 H$mamo~ma g§d¥{Õ, emIm ZoQdH©$ ‘|$ {dñVma Am¡a EQ´>reZ/godm{Zd¥{Îm 
H$s AnojmAmo§ H$s ny{V© hoVw ~¢H$ Zo df© Ho$ Xm¡amZ 2347 H$_©Mm{a`mo§ H$s ^Vr©  
H$s h¡& Bg‘| 1530 qgJb qdS>mo Am°naoQ>a, 292 ghm¶H$ à~§YH$, 482 
{deofk A{YH$mar Am¡a H¢$ng ßbog‘|Q> go AZ§{V‘ ê$n go MwZo JE 43 à~§YH$ 
(AmB©Q>r Ed§ gZXr boImH$ma) em{‘b h¢& {nNbo df© Ho$ 14803 H$s VwbZm 
_o§ 31 _mM©, 2013 H$mo H$‘©M{a`mo§ H$s Hw$b g§»`m 15908 ahr&

19.2 {nN>bo df© Ho$ A§V ‘| XO© `17.13 H$amo‹S ñQ>m’$ CËnmXH$Vm Am¡a 
`10.90 bmI Ho$ à{V H$‘©Mmar {Zdb bm^ Ho$ _wH$m~bo 31.03.2013 H$mo 
¶o H«$‘e… `19.22 H$amo‹S Am¡a `9.68 bmI aho&
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19.3 ~¢H$ {d{Z{X©îQ àdJmoª _o§ amoμOJma hoVw AmajU g§~§Yr {Xem{ZXo©emo§ H$m 
AZwnmbZ H$aVm ahm h¡& df© Ho$ Xm¡amZ ^Vr© {H$E JE 2347 Cå_rXdmamo§ _o§ go 
510 Cå_rXdma AZwgy{MV Om{V Am¡a AZwgy{MV OZOm{V àdJ© Ho$ h¢& Hw$b 
H$_©Mm{a`mo§ H$s g§»`m _o§ AZwgy{MV Om{V/AZwgy{MV OZOm{V H$m à{V{Z{YËd 
31.03.2013 H$mo 4319 (27.15%) h¡&

19.4 AÝ` Ama{jV àdJmoª H$m ^r ~¢H$ _o§ `Wmo{MV à{V{Z{YËd h¡& 31 
_mM©, 2013 H$mo 2820 AÝ` {nN‹S>o dJ© Ho$ H$_©Mmar, 339 emar[aH$ ê$n go 
{dH$bm§J Am¡a 932 ^yVnyd© g¡{ZH$ ~¢H$ H$s ñQm’$ gyMr _o§ h¢&

20. _mZd g§gmYZ {dH$mg Ed§ à{ejU

20.1 ~¢H$ AnZo H$m`©~b H$mo CÚmoJ ‘| g~go CËnmXH$ H$m¶©~bm| ‘| EH$ 
~ZmZo Ho$ {bE à{e{jV H$aZo Am¡a {dH${gV H$aZo H$m à¶mg H$aVm h¡& 
à{VñnYm© Ho$ ¶wJ ‘| XjVm Ed§ j‘Vm {Z‘m©U H$m H$m’$s ‘hËd hmoVm h¡ Am¡a 
~¢H$ AnZo H$‘©Mm[a¶m| H$mo kmZ, H$m¡eb Am¡a ghr ‘Zmod¥{Îm Ho$ gmW geº$ 
~ZmZo Ho$ {bE g‘{n©V h¡& à^mJ Zo {dÎm df© 2012-13 Ho$ Xm¡amZ 9277 
H$_©Mm{a`mo§ H$mo à{e{jV {H$`m h¡& H$‘©Mm[a¶m| H$mo F$U, ’$m°ao³g, Omo{I‘ 
à~§YZ, ‘wÐm à~§YZ, ‘mZd g§gmYZ à~§YZ, gyMZm àm¡Úmo{JH$s Am¡a gm‘mÝ¶ 
à~§YZ AZwà¶moJ em{‘b h¡§&

20.2 gmV gm¡ ~rg A{YH$mar¶m|/H$m¶©nmbH$m| H$mo AnZo n[aMmbZ joÌ ‘| 
JhZ à{ejU nmZo hoVw {d{^Þ à{V{ð>V ~mhar à{ejU Ho$ÝÐm| ‘| ̂ r ̂ oOm J¶m& 
BgHo$ {bE MwZo JE à{ejU Ho$ÝÐ h¢ - EZAmB©~rE‘, grE~r, Ama~rAmB©, 
AmB©~rAmaS>rQ>r, EZnrgrAmB©, grAmB©AmB©, {’$¸$s, EZAmB©AmaS>r, ~S>©, 
EEggrAmB©, AmB©E‘AmB©, AmB©AmB©~rE‘-JwdmhmQ>r Am{X&

20.3 à^mJ Zo 25 H$m¶©nmbH$m|/A{YH$m[a¶m| H$mo df© Ho$ Xm¡amZ {dXoe ‘| 
g§Jmo{ð>¶m|/H$m¶©embmAm|/AÜ¶¶Z Xm¡am|/à{ejUm| Ho$ {bE Zm_m§{H$V {H$`m&

20.4 doVZ‘mZ V Am¡a Cggo D$na Ho$ EH$ gm¡ gmV H$m¶©nmbH$m| H$mo 
B§Q>aZ¡eZb ñHy$b Am°’$ {~μOZog(AmB©Eg~r), h¡Xam~mX ‘| Am¶mo{OV à~§YZ 
{dH$mg H$m¶©H«$‘ Ho$ μO[aE ZoV¥Ëd, J«mhH$ CÝ‘wIVm Am¡a {dnUZ ‘| OmZH$mar 
Xr JB©&

20.5 dV©‘mZ ‘| 7 ñWmZm| na ~¢H$ H$s H$‘©Mmar à{ejU gw{dYmE§ h¢ & {dÎm 
df© Ho$ Xm¡amZ 6038 H$‘©Mm[a¶m| H$mo h‘mao ñQ>m’$ à{ejU Ho$ÝÐm| ‘| à{e{jV 
{H$¶m J¶m&

20.6 nXmoÞ{V¶m±

~¢H$ AnZo H$‘©Mm[a¶m| H$mo AnZo H$[a¶a ‘| AmJo ~‹T>Zo Am¡a ~‹S>r {Oå‘oXm[a¶m| 
H$mo g§^mbZo Ho$ {bE Bï>V‘ Adga àXmZ H$aVm h¡& H$‘©Mm[a¶m| H$s AmH$m§jmAm| 
H$mo nyam H$aZo Ho$ {bE VWm gmW-gmW ~¢H$ H$s ‘mZde{º$ AnojmAm| H$s ny{V© 
hoVw ~¢H$ ‘| ""’$mñQ> Q´>¡H$ M¡Zb'' à{H«$¶m g§ñWm{nV H$s JB© h¡&

19.3 The Bank has been following the guidelines for reservation 
in employment to specified categories. During the year, of the  
total 2347 new recruitments, 510 candidates belonged 
to Scheduled Caste and Scheduled Tribe categories. The 
representation of Scheduled Caste/Scheduled Tribe employees in 
the total staff strength was 4319 (27.15%) as on 31.03.2013.

19.4   The Bank has also a fair representation of other reserved 
categories.  As on 31st March, 2013, 2820 staff representing 
Other Backward Communities, 339 Physically Handicapped 
staff and 932 Ex-Servicemen were on the rolls of the Bank. 

20. Human Resources Development & Training 

20.1 Bank strives to groom and develop its workforce to make 
it one of the highly productive workforces of the industry. 
Competency and capacity building assumes great significance 
in the era of competition and the Bank is dedicated to empower 
its employees with knowledge, skills and right attitude. The 
division has trained 9277employees during the FY 2012-13. The 
employees have been trained in various areas of specialization 
like Credit, Forex, Risk Management, Currency Management, 
Human Resources Management, Information technology as 
well as in General Management applications. 

20.2 Seven hundred twenty Officers/Executives of the bank 
were nominated to various external training centres of repute 
for intensive training in their field of operation.  The training 
centres identified for the purpose were - NIBM, CAB, RBI, 
IDRBT, NPCI, CII, FICCI, NIRD, BIRD, ASCI, IMI, IIBM-
Guwahati etc.

20.3 The division has nominated 25 Executives/Officers for 
attending Seminars/Workshops/Study Tours/Trainings abroad 
during the financial year. 

20.4 One hundred and seven Senior Executives in Scale V 
and above were imparted input on Leadership, Customer 
Centricity and Marketing through Management Development 
programme organized at International School of Business (ISB) 
Hyderabad. 

20.5 At present, the Bank is having Staff Training facilities at 
7 locations. During the financial year 6038 employees were 
trained at our Staff Training Centres.

20.6  Promotions

The Bank provides optimum opportunities to its employees to 
rise up in their career and shoulder higher responsibilities. “Fast 
Track Promotion” processes have been institutionalized in the 
bank to meet the aspiration level of its employees, simultaneously 
catering to the manpower requirements of the bank. 
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During the financial year a total of 1079 vacancies at officers 
cadre were filled through promotions.

21. Inspection & Audit 
21.1 Effective Audit system with focused approach on proper 
assessment, effective risk containment measures that provides 
adequate internal control mechanism for improved efficiency, 
sustained quality, low risk and smooth functioning of the Bank 
are the key policy perspectives of the Internal Audit Division of 
the Bank. As per the guidelines of RBI, the Bank has adopted 
the policy of risk based internal audit.

21.2 Risk Based Internal Audit lays focus on Risk Identification, 
Risk Management, adequacy of Control Systems and Procedures 
as well as optimum use of resources. It aims at giving an 
assurance to the Management  on the level of regulatory and 
systemic  compliance besides assisting in accomplishment of 
corporate governance objectives.

21.3 As part of decentralization of certain audit functions and 
to carry out internal audit functions of branches at regular 
periodicity, 12 Zonal Audit Offices (ZAOs) have been set up 
at important centers including the one at Belgaum, which has 
been    operationalised during the year on  01.10.2012.

21.4 All the Branches of the Bank are subjected to internal 
inspection so as to contain risk, have effective control 
mechanism and improve efficiency of operations. Risk based 
internal branch inspection is conducted once in 9 to 18 months 
depending upon the risk perception. The periodicity of branch 
inspection is decided based on such risk perceptions.

21.5 The various functional Divisions at Head Office, Circle 
Offices, Zonal Offices, Currency Chests, Corp Bank Securities, 
Chiko Bank, COBSETI at Chikmagalur as also the Lead Bank 
Offices are also subjected to regular inspection once in a year. 

21.6 As per the guidelines of Reserve Bank of India, concurrent 
audit is carried out at the  branches/offices identified based 
on risk perception. During the year 2012-13, 228 branches 
covering 78% of total business of the Bank, were subjected to 
concurrent audit by engaging the services of external firm of 
Chartered Accountants.  Certain Functional divisions like IBR, 
FTS Centre, Bangalore, Treasury and Investment Division at 
Mumbai including Investment Cell, Precious Metal Cell and 
Forex Cell are also subjected to Inspection and Concurrent 
Audit. 

21.7 All business units including Extension Counters are on 
core  and are subjected to Off-site Surveillance Audit just before 
the commencement of the risk  based audit of the branch.  On 
Site Branch Information Security Audit (BISA) of identified 
branches has also been introduced effective from FY 2011-12.  
The Information System Audit identifies security and processing 

{dÎm df© Ho$ Xm¡amZ A{YH$mar g§dJ© ‘| 1079 [aº$ nXm| H$mo nXmoÞ{V¶m| Ûmam 
^am J¶m h¡&

21. {ZarjU Ed§ boIm narjm
21.1 C{MV _yë`m§H$Z na Ü`mZ XoVo hwE à^mdr boIm-narjm àUmbr, d{Y©V 
H$m`©Hw$ebVm, gVV JwUdÎmm, {ZåZ Omo{I_ VWm ~¢H Ho gwMmê H$m`©{ZînmXZ 
Ho$ {bE à^mdr Omo{I_ {Z`§ÌU Cnm` Am{X ~¢H$ Ho$ Am§V[aH$ {ZarjU H$s 
_w»` Zr{VJV AdYmaUmE§ h¢& ^maVr` {aμOd© ~¢H$ Ûmam Omar {Xem{ZXo©emo§ Ho$ 
AZwgma, ~¢H$ Zo Omo{I_ AmYm{aV Am§V{aH  boImnarjm H$s Zr{V AnZmB© 
h¡&

21.2 Omo{I_ AmYm{aV Am§V{aH$ boImnarjm Omo{I_ {ZYm©aU, Omo{I_ 
à~§YZ, {Z`§ÌU àUmbr Ed§ à{H«$`m VWm g§gmYZmo§ Ho  A{YH$V‘ Cn`moJ na 
Ü`mZ Ho$pÝÐV H$aVr h¡& BgH$m bú¶ H$mnmo©aoQ A{^emgZ CÔoí`mo§ H$s àm{á _o§ 
ghm`H$ hmoZo Ho  gmW-gmW {d{Z`m_H$ VWm àUmbrJV AZwnmbZ ñVa Ho$ 
~mao ‘| à~§YZ dJ© H$mo AmœmgZ XoZm h¡&

21.3 emImAmo§/H$m`m©b`mo§ Ho$ H${Vn¶ boIm-narjm H$m¶m] Ho$ {dHo$ÝÐrH$aU 
Ho$ A§J Ho$ ê$n _o§ Am¡a {Z¶{‘V Amd{YH$Vm ‘| emImAm| H$m Am§V[aH$ 
boImnarjm H$m¶© H$aZo Ho$ {bE ‘hËdnyU© Ho$ÝÐm| ‘| 12 Am§M{bH$ boImnarjm 
H$m`m©b` (μOoS>EAmo) ñWm{nV {H$E JE {OZ‘| ~obJm±d H$m H$m¶m©b¶ df© Ho$ 
Xm¡amZ 01.10.2012 H$mo n[aMm{bV {H$¶m J¶m&

21.4 Omo{I‘ Ad~moY Ho$ AmYma na ~¢H$ H$s g^r emImAm| H$m Am§V[aH$ 
{ZarjU {H$¶m OmVm h¡ Vm{H$ Omo{I‘ na A§Hw$e hmo, H$maJa {Z¶§ÌU V§Ì 
hmo Am¡a n[aMmbZm| ‘| XjVm gwYao& Omo{I‘ Ad~moY Ho$ AmYma na Omo{IV 
AmYm[aV Am§V[aH$ emIm {ZarjU 9 go 18 ‘hrZm| ‘| EH$ ~ma {H$¶m OmVm 
h¡&  emIm {ZarjU H$s Amd{YH$Vm Eogo Omo{I‘ Ad~moY Ho$ AmYma na V¶ 
H$s OmVr h¡&

21.5 àYmZ H$m`m©b`, ‘§S>b H$m¶m©b¶m|, Am§M{bH$ H$m`m©b`mo§ Ho$ {d{^Þ 
H$m¶m©Ë‘H$ à^mJm|, ‘wÐm {VOmo[a¶m|, H$mn© ~¢H$ {gŠ`w{aQr μO, {MH$mo ~¢H$, {MH$_
Jbya Ho$ H$m°~goQ>r Am¡a AJ«Ur ~¢H$ H$m¶m©b¶m| H$m df© _o§ EH$ ~ma {Z¶{‘V 
{ZarjU {H$`m OmVm h¡&

21.6 ^maVr¶ [aμOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma Omo{I‘ Ad~moY Ho$ 
AYma na A{^{ZYm©[aV emImAm|/H$m¶m©b¶m| ‘| {Z`{_V g§Jm_r boIm-narjm 
H$s OmVr h¡& 2012-13 Ho$ Xm¡amZ ~¢H$ Ho$ Hw$b H$mamo~ma H$m 78% g§^mbZo 
dmbr 228 emImAm| H$s gZXr boImH$mam| H$s$ ~mhar ’$‘© H$s godmE§ boVo hþE 
g§Jm‘r boIm narjm H$admB© JB©& AmB©~rAma, E’$Q>rEg g|Q>a, ~|Jbya, {Zdoe 
H$j, ~hþ‘yë¶ YmVw H$j Am¡a ’$m°ao³g H$j  g{hV ‘w§~B© ‘| Q´>oμOar Ed§ {Zdoe 
{d^mJ H$m {ZarjU Am¡a g§Jm‘r boImnarjm H$s OmVr h¡&

21.7 B©gr g{hV g^r H$mamo~ma BH$mB¶m± H$moa na h¢ Am¡a emIm H$s Omo{I‘ 
AmYm[aV boIm-narjm go Hw$N> g‘¶ nhbo BZH$m Am°’$-gmBQ> gd}b|g 
Am°{S>Q> {H$¶m OmVm h¡& {dÎm df© 2011-12 go A{^{ZYm©[aV emImAm| H$m 
Am°Z-gmBQ> emIm gyMZm gwajm boIm-narjm (~rAmB©EgE) ^r ewê$ H$s JB© 
h¡& gyMZm àUmbr boImnarjm H§$ß¶yQ>arH¥$V dmVmdaU ‘| gwajm Am¡a à{H«$¶mJV 
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Omo{I‘m| H$mo {ZYm©[aV H$aVr h¡ Am¡a hmS>©do¶a, Am°naoqQ>J {gñQ>‘ Am¡a 
EpßbHo$eZ gm°âQ>do¶a H$s gwajm, H$m¶©j‘Vm Am¡a {dídgZr¶Vm gw{ZpíMV 
H$aZo VWm S>mQ>m H$s ¶WmVÏ¶Vm, JmonZr¶Vm Am¡a CnbãYVm gw{ZpíMV H$aZo 
Ho$ {bE {Z¶§ÌU V§Ì H$m ‘yë¶m§H$Z H$aVr h¡& H$moa g|Q>a, E’$Q>rEg g|Q>a, do~ 
g|Q>a, Q´>oμOar Ed§ {Zdoe {d^mJ Am¡a S>rAma gmBQ> H$s {gñQ>‘ Am°{S>Q> VWm 
EQ>rE‘ dm°ëQ>m| H$s Am°{S>Q> ha df© H$s OmVr h¡&

21.8 A{^{ZYm©[aV emImAm|/H$m¶m©b¶m| ‘| H¡$b|S>a df© ‘| EH$ ~ma Am¶ 
Am¡a ì¶¶ boImnarjm ^r H$s OmVr h¡&

21.9 {ZarjU Am¡a boImnarjm _o§ nmB© OmZo dmbr g^r _w»` H${_`m± 
H$m`©nmbH$mo§ H$s boImnarjm g{_{V (EgrB©)/ {ZXoeH -_§Sb H$s boIm 
narjm g{_{V Ho$ g‘j OmZH$mar d C{MV {Xem{ZXo©emo§ Ho  {bE aIr  
OmVr h¡&
 
22. {d{Y godm

~¢H$ Ho$ {d{Y godm à^mJ H$s, CYma Xr JB© am{e H$s dgybr g{hV ~¢H$ Ûmam 
{H$E JE dm{UÁ`H$ {H«$`mH$bmnm| _o§ _hËdnyU© ^y{_H$m h¡& `h à{V^y{V Ho$ 
ê$n _o§ àXÎm AMb g§n{Îm`mo§ Ho  hH  {dboImo§ H$s g§drjm, _m_bm {deof Ho$ 
XñVmdoO V¡`ma H$aZo, {d{YH$ boIm narjm H$aZo, ~¢H$ Ho$ ~H$m`mo§ H$mo dgyb 
H$aZo hoVw Ano{jV H$m`©dmhr ewê H$aZo Ho$ g§~§Y _o§ emImAmo§ H$mo nam_e© XoZo, 
Ho$ÝÐr¶ a{OñQ´>r (grB©AmaEgEAmB©) Ho$ gmW ~§YH$m| Ho$ g§~§Y ‘| à^ma Ho$ 
g¥OZ ‘| emImAm| H$mo g‘W©Z XoZo, gyMZm H$m A{YH$ma A{Y{Z`_ Ho$ VhV 
ZmJ{aH$mo§ go àmßV AmdoXZmo§ VWm Anrbmo§ H$s Om§M Am¡a {ZnQ>mZ O¡go ~hw{dY 
H$m`© H$aVm h¡& {d{Y godm à^mJ {g{db/Amnam{YH$ Ý`m`mb`mo§, Cn^moº$m 
’$moa‘m|§, ~¢qH$J bmoH$nmb d AÝ` gm§{d{YH$ àm{YH$m{a`mo§ Ho$ g‘j ewê$ H$s 
JB© {d{YH$ H$m`©dm{h`mo§ _o§ ~¢H$ Ho$ ~Mmd g§~§Yr H$m`© ^r H$aVm h¡& Am`H$a, 
{~H«$s H$a d AÝ` àm{YH$m[a`m| go Hw$H$s© AmXoem| go g§~§{YV _m_bm| H$mo ^r 
XjVmnyd©H$ g§^mbm OmVm h¡& _¥V O_mH$Vm©Amo§ g§~§Yr Xmdmo§ H$mo Agw{dYm 
Am¡a {db§~ Ho$ {~Zm {ZnQ>mZo Ho$ {bE à^mJ Zo à{H«$`m gab ~ZmB© h¡& {d{Y 
A{YH$mar {Z`{_V ê$n go Ed§ gVV ê$n go {d{^Þ {d{YH$ _m_bmo§ g§~§Yr 
H$m`©  H$aVo h¢ d g_`~Õ ê$n _o§ emImAmo§ Ed§ àemg{ZH$ H$m`m©b`mo§ H$mo 
{d{YH  g_mYmZ àXmZ H$a aho h¢ Vm{H$ {H«$`mH$bmnmo§ Ho$ g^r joÌmo§ _o§ ~¢H$ Ho$ 
{hV H$s ajm hmo&

23. gyMZm H$m A{YH$ma A{Y{Z¶‘, 2005 

23.1 ~¢H$ Zo gyMZm H$m A{YH$ma A{Y{Z`_, 2005 Ho$ àmdYmZmo§ Ho$ à^mdr 
H$m`m©Ýd`Z hoVw àYmZ H$m`m©b` Am¡a Am§M{bH  H$m`m©b`mo§ _o§ OZ gyMZm 
A{YH$mar Am¡a Anrb A{YH$mar Zm{_V {H$E h¢ Am¡a ~¢H$ H$s do~gmBQ na 
àX{e©V {H$E JE h¢& ~¢H Cº A{Y{Z`_ Ho$ àmdYmZmo§ H$m g^r ñVamo§ na 
AZwnmbZ H$a ahm h¡ Am¡a OZVm go àmßV g^r AmdoXZmo§ Am¡a Anrbmo§ H$mo 
{ZYm©{aV g_`md{Y Ho$ A§VJ©V {ZnQm ahm h¡&

risks in the computerized  environment and evaluates related 
controls to ensure security, functionality and reliability of 
hardware, operating system and application software and to 
ensure integrity, confidentiality and availability of data. Systems 
Audit of critical installations at Core Centre, FTS Centre, Web  
Centre, Treasury and Investment Department and DR Site as 
well as Audit of ATM  Vaults is conducted every year. 

21.8 Income as well as Expenditure Audit is also carried out at 
identified branches/offices once in a calendar year.

21.9 All important inspection and audit findings are placed before 
the Audit Committee of Executives (ACE)/Audit Committee of 
the Board for information and suitable directions.

22.     Legal Services

Legal Services Division of the Bank plays a significant role in the 
various commercial activities undertaken by the Bank, including 
recovery of the monies lent.  It has been performing diversified 
activities such as scrutiny of title to immovable properties offered 
as security, preparation of case specific documents, monitoring 
of legal audit, advising branches as to the initiation of necessary 
steps to recover the dues of the Bank & advising on Suit filed 
Accounts, providing support to the branches for creation 
of charge in respect of the mortgages with Central Registry 
[CERSAI] and examination & disposal of applications and 
appeals received from citizens under the Right to Information 
Act. Legal Services Division has also been taking effective steps 
in defending the Bank in legal proceedings initiated before 
various forums like Civil/Criminal Courts, Consumer Forums, 
Banking Ombudsmen and various other statutory authorities. 
Matters pertaining to orders of attachments from income 
tax, sales tax or other authorities are effectively handled. The 
Division has devised a simplified procedure for settlement of 
claims relating to deceased depositors.  The Law Officers are 
regularly and continuously handling various legal matters and 
offering legal guidance to branches and Administrative Offices 
in a time bound manner and take steps to safeguard the interest 
of the Bank in all its spheres of activities. 

23. The Right to Information Act, 2005

23.1 Bank in pursuance of the enactment of Right to 
Information Act, 2005, has designated Public Information 
Officers and Appellate Authorities at Head Office and Zonal 
Offices and displayed the Act in the Bank’s website. Bank is 
complying with the provisions of the said Act at all levels and 
disposing of all the applications and appeals received from the 
public within the stipulated time frame.
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24.  Security  

24.1 In the backdrop of challenging law and order situation 
across the country with specific reference to attack against banks 
and financial institutions, the Bank has been alert, conscious 
and concerned about the safety of public assets, customers, 
employees and bank’s property.  Efforts were channelised to 
strengthen the risk management system of the Bank.  Bank has 
adopted forward posture in implementing measures to avoid/
minimise security risk by heavily leaning on technology as force 
multiplier in addition to implementation of physical security 
measures like fire alarm, security alarm, access control system, 
CCTVs and video surveillance.  Frequent interactive sessions 
with the employees manning the show windows by Security 
Officers adds additional dimension as contributing factor in 
sensitising them with prevalent threats and measures.   Bank 
is abreast with latest development in the security management 
field aiming to constantly rediscover the key matrixes for 
breaking new grounds and to tread untraveled tracks with the 
sole aim of providing utmost comfort to the customers.

25. Compliance   

25.1 The Bank has a Compliance Division in place as mandated 
by Reserve Bank of India. An Executive of the rank of Deputy 
General Manager heads the division and represents as the Chief 
Compliance Officer (CCO) of the Bank.

The compliance function in the Bank maintains a system 
of internal checks and balances designed to ensure, strict 
observance of applicable statutory provisions contained in 
various legislations, compliance with rules and regulations 
applicable to banks and adherence to internal policies and fair 
practices codes 

26.   Vigilance Machinery

26.1 As custodians of public funds, the Bank is expected to 
maintain highest standards of honesty, integrity and efficiency.   

24. gwajm  

24.1 ~¢H$m|o§ Am¡a {dÎmr` g§ñWmAmo§ na h_bmo§ Ho$ {deof g§X^© _o§ Xoe ^a _o§ 
MwZm¡VrnyU© H$mZyZ Ed§ ì`dñWm H$s n¥îR^y{_ _o§ ~¢H$, gmd©O{ZH$ AmpñV`mo§, 
J«mhH$m|§, H$‘©Mm[a¶m| VWm ~¢H$ H$s g§n{Îm H$s gwajm hoVw gOJ, gVH©$ VWm 
qM{VV h¡& ~¢H$ H$s Omo{I_ à~§YZ àUmbr H$mo geº$ H$aZo Ho$ à`mg 
{H$E JE& ~¢H$ Zo A{¾ g§Ho$VH$, gwajm g§Ho$VH$, EŠgog {Z`§ÌU àUmbr, 
grgrQ>rdr VWm dr{S`mo {ZJamZr O¡go ^m¡{VH$ gwajm Cnm`mo§ Ho$ H$m`m©Ýd`Z Ho$ 
A{V{aº$ ~b JwUH$ Ho$ ê$n ‘|§ àm¡Úmo{JH$s na nyar Vah {Z^©a hmoH$a gwajm 
Omo{I_ amoH$Zoo/H$_ H$aZo hoVw àJ{Verb éI AnZm`m h¡& H$m¶©aV H$‘©Mm{a`mo§ 
H$m gwajm  à~§YH$ Ho$ gmW ~ma§~ma {dMma {d{Z_` àM{bV IVamo§ VWm 
Cnm`mo§ go CÝho§ AdJV H$amZo _o§ ghm`H$ H$maH$ Ho$ ê$n _o§ A{V{aº$ Am`m_ 
XoVm h¡& ~¢H  gwajm à~§YZ joÌ Ho$ AYwZmVZ {dH$mg go AdJV h¡ VWm CgH$m 
bú` J«mhH$ H$mo A{YH$V_ gw{dYm àXmZ H$aZo Ho$ EH$‘mÌ CÔoí` Ho$ gmW ZE 
joÌmo§ H$m nVm bJmZo hoVw à_wI _o{Q—Šgm| H$m {Za§Va AZmdaU VWm AJå` _mJ© 
H$m nVm bJmZm h¡&

25. AZwnmbZ 

25.1 ^maVr` {a‹Od© ~¢H$ Ho$ {ZXo©emo§ Ho$ AZwê$n ~¢H$ Zo AZwnmbZ à^mJ 
ñWm{nV {H$`m h¡& Cn _hm à~§YH$ Ho$ ñVa Ho  H$m`©nmbH$ Cº$ à^mJ Ho$ à_wI 
h¢ VWm ~¢H  Ho  _w»` AZwnmbZ A{YH$mar (grgrAmo) Ho$ Vm¡a na à{V{Z{YËd 
H$aVo h¢&

~¢H$ H$m AZwnmbZ H$m`© {d{^ÝZ {dYmZm| _| {XE bmJy gm§{d{YH$ àmdYmZm| 
H$m g»V AZwnmbZ, ~¢H$m| H$mo bmJy {Z`_m| Ed§ {d{Z`_m| H$m AZwnmbZ VWm 
Am§V[aH$ Zr{V`m| Ed§ C{MV ì`dhma g§{hVmAm| Ho$ AZwgaU gw{ZpíMV H$aZo 
Ho$ {bE Am§V[aH$ {Z`§ÌU d g§VwbZ ~ZmE aIVm h¡&

26. gVH©$Vm V§Ì

26.1 gmd©O{ZH$ {Z{Y`mo§ Ho$ A{^ajH$ Ho$ ê$n _o§ ~¢H$ go B©_mZXmar, {ZîRm 
Ed§ XjVm Ho$ CÀMV_ _mZH$ H$s Anojm hmoVr h¡& ~¢qH$J g§JRZ Amngr 

lr gË¶mZ§X {‘l, ^maV Ho$ ‘w»¶ gyMZm Am¶wº$ 
(grAmB©gr) lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y 
{ZXoeH$ H$s CnpñWV ‘|  “gyMZm H$m A{YH$ma 
A{Y{Z¶‘ Am¡a dV©‘mZ g§X^© ‘| àmg§{JH$Vm” {df¶ 
na ì¶m»¶mZ XoVoo hþE&
Shri Satyananda Mishra, India’s Chief 
Information Commissioner (CIC) delivering 
a talk on “Right to Information Act and 
Relevance in the Present Context” at 
Corporate Office in the presence of Shri Ajai 
Kumar, CMD.
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{dœmg VWm ^amogo Ho$ {gÕm§V na H$m`© H$aVo h¢& g§JR>ZmË_H$ g§aMZm _o§ 
~ohVa ñnï>Vm Ed§ à^mdH$m[aVm Ho {bE àË`oH$ H$m`m©Ë_H$ à^mJ H$s ^y{_H$m 
Ed§ Xm{`Ëdmo§ H$mo ^br-^m±{V n{a^m{fV Ed§ àbo{IV {H$`m J`m h¡& ~¢H$ Ho$ 
gVH©$Vm H$m`© _w»`V… {ZdmaH$ Am¡a ImoO àH¥${V Ho$ h¢, Z {H$ XÊSmË_H$ 
H$ma©dmB© H$aZm& gVH©$Vm V§Ì àhar H$s ^y{_H$m {Z^mVm h¡ Vm{H$ `h gw{Z{üV 
{H$`m Om gHo$ {H$ {H$gr ì¶{º$JV bm^ `m \$m`Xm àmßV H$aZo hoVw {d{ZYm©{aV 
àUm{b`mo§ Ed§ nÕ{V`mo§ _o§ H$moB© N>o‹S>N>m‹S>> Zht H$s OmVr h¡& `h AmohXo Am¡a 
h¡{g`V H$m {bhmμO {H$E {~Zm Z¡g{J©H$ Ý`m` VWm AnamYr H$mo X§{SV H$aZo 
Ho  {gÕm§V _o§ {dœmg aIVm h¡&

26.2 Ohm± nÕ{V`mo§ Ed§ àUm{b`mo§ Ho$ Kmoa C„§KZ Ho$ àg§J H$s {anmoQ© H$s 
OmVr h¡ ̀ m ~¢H$ A{YH$m[a`m| Ho$ {déÕ Eogr {eH$m`V| àmá hmoVr h¢ Omo g§~§{YV 
A{YH$mar H$s B©_mZXmar na àíZ {Mh²Z bJmVm h¡, dhm± Om±M Ho$ AmXoe {XE 
OmVo h¢ Am¡a Ohm± Ano{jV h¡ JbVr H$aZodmbo A{YH$mar Ho$ {déÕ Xm§{SH$ 
H$ma©dmB© g{hV {ZdmaH$ Cnm` {H$E OmVo h¢& EH$ nyd©-g{H«$` Cnm` Ho$ Vm¡a 
na gVH©$Vm à^mJ {ZdmaH$ Om±M H$aHo$ nmE JE C„§KZmo§ H$mo {anmoQ© H$aVm h¡& 
dh `h gwÂmmd ^r XoVm h¡ {H$ g^r Ho$ EH$OwQ à`mg go H¡$go Eogo C„§KZmo§ go 
~Mm Om gH$Vm h¡&

26.3 ~¢H$ Zo {ZdmaH$ gVH©$Vm V§Ì {H«$¶mpÝdV {H$`m h¡& emImAmo§ H$mo {ZXoe 
{X`m J`m h¡ {H$ ha _mh {ZdmaH$ gVH©$Vm ~¡RH  Am`mo{OV H$ao§& Cº$ ~¡RH$mo§ 
_o§ ñQm’$ gXñ`mo§ H$mo AnZm H$m`© AZw^d Ho$ ~mao _o§ MMm© H$aZr h¡ Am¡a gyMZm 
Ed§ AnZo H$m¶© AZw^d ~m±QZr h¡ Vm{H$ nyao ~¢H$ ‘| gOJVm Am¡a OmJê$H$Vm 
n¡Xm H$s Om gHo &

26.4 ~¢H$ Zo AnZr "pìhgb ãbmoAa nm°{bgr' ~ZmB© h¡ {OgH$m CÔoí` 
H$_©Mm{a`mo§ {H$ ghm`Vm go A{à` KQZmAmo§ H$mo nhMmZZm h¡ Am¡a g_` na 
gwYmamË_H$ H$X_ CRmVo hwE àma§{^H$ MaU _o§ hr Cgo amoH$Zm/~¢H$ H$s ajm 
H$aZm h¡& Bg Zr{V ‘| Bg V§Ì H$m BñVo_mb H$aZodmbo H$_©Mm{a`mo§ H$mo naoemZ 
{H$E OmZo Ho$ {déÕ n`m©ßV nydmo©nm` ^r h¢&

26.5 emImAm| ‘| ha {V‘mhr ‘| A§Mb H$s g^r emImAm| ‘| df© ‘| H$‘-
go-H$‘ Xmo ~ma "{ZdmaH$ gVH©$Vm boIm-narjm' H$aZo H$s àUmbr ñWm{nV  
H$s JB© h¡& Am§M{bH$ H$m¶m©b¶ gVH©$Vm à^mJ H$mo AdbmoH$Z Ed§ Amdí¶H$ 
H$ma©dmB© hoVw g‘o{H$V [anmoQ>© àñVwV H$a|Jo& gVH©$Vm A{YH$m[a¶m| Ûmam ¶mÑpÀN>H$ 
AmYma na emImAm| Ho$ {ZdmaH$ gVH©$Vm Xm¡ao ^r {H$E OmVo h¢&

26.6  àmá à{VgyMZm Ho$ AmYma na ~¢H$ Zo {ZåZ{b{IV à{H«$¶m n[adV©Z 
bmJy {H$E h¢…
 A{J«‘m| ‘| AMmZH$ d¥{Õ nmB© OmZo dmbr emImAm| H$s ñZ¡n Am°{S>Q> H$s 

OmVr h¡&
 gyMZm gwajm boIm-narjm Ûmam emImAm| Am¡a ImVm| H$m Am°’$gmBQ> 

gd]b|g {H$¶m OmVm h¡&
 H$nQ>nyU© EQ>rE‘ AmhaU/nrAmoEg ^wJVmZ/B§Q>aZoQ> ~¢qH$J go g§~§{YV 

H$nQ>m| na A§Hw$e bJmZo Ho$ {bE gyMZm àm¡Úmo{JH$s à^mJ H$mo A{V[aº$ 
àUmbrJV gwYmam| Ho$ gwPmd {XE OmVo h¢&

Banking Organisations essentially work on the philosophy of 
mutual trust and confidence.  The roles and responsibilities 
of each functional division in Banks are well defined and 
documented for better clarity and effectiveness.  The vigilance 
functions in the Bank are primarily in the nature of prevention 
and detection rather than taking punitive action.  The vigilance 
machinery plays the role of a  watchdog so as to ensure that 
the laid down systems and procedures are not tampered with 
for any personal gain or benefit.  It believes in the principles of 
natural justice and punishing the guilty irrespective of rank and 
position.

26.2 Wherever instances of serious violation in the systems and 
procedures are reported or complaints received against the Bank 
officials, which primarily reflects on the integrity of the Official, 
an investigation is ordered and preventive measures are taken 
including taking punitive action against the erring officials 
wherever required.  As a pro-active measure, the Vigilance 
Division also conducts preventive checks and reports on the 
deviations observed.  It also suggests how such violations can be 
avoided with the collective effort of all.

26.3 The Bank has a Preventive Vigilance Mechanism in place.  
Branches have been directed to convene Preventive Vigilance 
Meetings every month.  In the said meetings, staff members 
have to discuss, share information and their work experiences 
so that alertness and awareness is generated throughout  
the Bank.

26.4 The Bank has framed its own ‘‘Whistle Blower Policy’’, 
the objective of which is to identify any untoward events with 
the help of the employees and to take timely corrective measures 
so as to prevent / protect the Bank at the initial stage itself.  
This mechanism also provides adequate safeguards against 
victimization of employees who avail of this mechanism.

26.5 A system has been put in place for conducting “preventive 
vigilance audit”  at branches every quarter and at least twice in 
a year covering all the Branches in the respective Zones.  Zonal 
Offices shall submit consolidated report to Vigilance Division 
for perusal and necessary action. Preventive Vigilance Visits 
to branches are also being conducted at random by Vigilance 
Officers.    

26.6 Based on the feedback received, the Bank has  put in place 
the following process changes:

 Snap Audits are conducted at branches where spurt in 
advances are found.

 Offsite surveillance of  Branch and Accounts are conducted 
through Information Security Audits. 

 Further systemic improvements are suggested to IT Division 
for implementation to curtail fraudulent ATM withdrawals/
POS payments/internet banking related frauds. 
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26.7 H$nQ> Omo{I‘ à~§YZ Zr{V Ho$ H«$‘ ‘| H$nQ> {ZdmaU Ed§ H$‘©Mmar 
nwañH$ma Zr{V {ZåZ CÔoí¶ go gyÌ~Õ H$s-
 H$nQ> H$mo amoH$Zo dmbo ñQ>m’$ gXñ¶m| Ho$ à¶mgm| H$mo gå‘m{ZV H$aZm
 ñQ>m’$ gXñ¶m| Ho$ ~rM OmJê$H$Vm n¡Xm H$aZm
 Eogo H$m¶m] H$m AZwH$aU H$aZo Ho$ {bE AÝ¶ ñQ>m’$ gXñ¶m| H$mo àmoËgm{hV/

A{^ào[aV H$aZm

27. Adga

{dÎm df© 2012-13 Ho$ A§V _o§, ~¢H  Zo 20.33% H$s d¥{Õ Ho  gmW 
`284722 H$amo‹S Ho$ à^mdmoËnmXH$ H$mamo~ma Am§H$‹S>o H$mo àmá {H$¶m h¡&

1707 emImAmo§, 1425 EQrE_mo§ d 3545 emIm-a{hV ~¢qH$J BH$mB`mo§ 
Ho$ gmW ~¢H$ H$s Xoe ^a _o§ CnpñW{V h¡ Am¡a Xw~B© Am¡a hm±JH$m§J _o§ {dXoer 
à{V{Z{Y H$m`m©b`mo§ Ho$ μO{aE {dœ ñVa na CnpñW{V XO© H$s h¡& ^maV ‘| 
~¢H$-godm a{hV joÌm| ‘| VWm Hw$N> ‘hËdnyU© {dXoer ñWmZm| ‘| emIm ZoQ>dH©$ 
H$m {dñVma H$aZo Ho$ {bE ~¢H$ Ho$ {bE Am¡a ^r Jw§OmBe h¡&

J«m‘rU Ed§ AY©-ehar joÌm| ‘| ~¢H$ H$s g§d{Y©V CnpñW{V ~¢H$ H$mo H¥${f 
Ed§ IwXam H$mamo~ma H$mo gwYmaZo, WmoH$ H$mamo~ma Ho$ AZwê$n IwXam g§{d^mJ ‘| 
g§Vw{bV d¥{Õ XO© H$aZo Ho$ {bE n¶m©á Adga XoVr h¡& BgHo$ Abmdm, Ho$ab, 
H$Zm©Q>H$, Jmodm Ed§ ‘hmamï´> Ho$ VQ>r¶ joÌ ‘| BgH$s emImAm| H$s ~‹S>r ‘m¡OyXJr 
EZAmaAmB© g§{d^mJ H$mo gwYmaZo ‘| Bgo A{YH$ Adga XoVr h¡&

H$mnmo©aoeZ ~¢H$ H$m AmYma H$m\$s _μO~yV h¡ Omo H$mamo~ma Am§H$‹Smo§, bm^àXVm 
g§»`mAmo§, EZnrE ñVa Am¡a ewéAmV go boH$a {nNbo 108 dfmoª Ho  bm^ Am¡a 
bm^m§e AXm`Jr Ho$ Q—¡H$ {aH$m°S© go à{Vq~{~V hmoVm h¡&

H$_©Mmar bm^àXVm H$s X¥pîQ go `h CÚmoJ Ho$ CÎm_ ~¢H$mo§ _o§ EH h¡& Xj 
H$m`©~b, emImAmo§ H$m ì`mnH$ ZoQdH©$, ~ohVa AmYma^yV g§aMZm gw{dYmE§, 
ñnYm©Ë_H  J«mhH$ godm Am¡a CÞV àm¡Úmo{JH$s `wº dmVmdaU Zo ~¢H$ H$mo ^maV 
gaH$ma H$s àË`j {hV bm^ A§VaU `moOZm Ho$ {hVm{YH$mar ~ZZo VWm OZVm 
Ho$ {Xbmo§ _o§ Ah‘ ñWmZ ~ZmZo _o§ _XX Xr h¡& ¶h g^r  ~¢H$ Ho$ H$mamo~ma H$s 
g‘J« d¥{Õ hoVw CËnmXm| Am¡a godmAm| H$s H«$m°g goqbJ Ho$ {bE ~‹S>m Adga 
XoVm h¡&

Xoe ^a _o§ 16 amÁ`mo§ _o§ 3,545 emIm a{hV ~¢qH$J BH$mB`mo§ g{hV {dÎmr` 
g_mdoeZ _o§ AJ«Ur h¡&

AmB©Qr AmYm{aV ZdrZ CËnmXmo§ H$mo noe H$aZo _o§ AJ«Ur, ~¢H$ H$s g^r 
emImAmo§ _o§ H§$ß`yQarH¥$V dmVmdaU h¡ Am¡a `o H$moa ~¢qH$J Ho$ μO{aE nañna 
Ow‹Sr h¢&

H$B© àH$ma Ho {S>{bdar M¡Zb, _hmZJar` Ho$ÝÐmo§ _o§ _μO~yV CnpñW{V, Xygao 
~¢H$mo§ H$s VwbZm _o§ gmnoj `wdm H$m`©~b ~¢H$ H$mo àm¡Úmo{JH$s ¶wº$ CËnmXm| H$m 
nyam ’$m¶Xm CR>mZo Ho$ {bE H$m’$s g§^mdZmE§ XoVm h¡&

26.7 Framed Fraud Prevention & Employee Reward Policy in 
continuation of Fraud Risk Management Policy to –

 recognize the efforts of staff members who thwarted frauds 
 Create awareness among all staff members 
 Encouraging/motivating the other staff members to emulate 

such acts.

27. Opportunities 

At the close of the financial year 2012-13, the Bank has achieved 
an impressive business figure of `284722 crore registering  a 
growth of 20.33%.

The Bank has pan-India presence with 6677 functional units 
comprising of 1707 Branches, 1425 ATMs & 3545 Branchless 
Banking units and has registered its global presence through 
its foreign representative offices at Dubai and Hongkong. 
The Bank still has scope for expansion of branch network in 
unbanked areas in India and in some of the important foreign 
locations.

The increased presence of the Bank’s branches in rural and semi-
urban areas provides a  great scope for the Bank for improving 
its exposure to Agriculture and Retail business, to register a 
balanced growth in retail portfolio in tandem with the wholesale 
business.  Further, the large presence of its branches in coastal 
areas  of Kerala, Karnataka, Goa and Maharashtra also provides 
greater opportunity for it to tap the NRI potential of the area.

Corporation Bank has very strong fundamentals which are 
reflected in the business figures, profitability numbers, NPA level 
and has an uninterrupted track record of  profit and dividend 
payment since its inception, for the last 108 years. 

It is amongst the best banks in the industry in terms of 
employee productivity. A high calibre workforce, better spread 
of network of branches and ATMs, better infrastructure 
facilities, a competitive customer service and an advanced tech 
savvy environment helped the Bank to be the beneficiary of the 
Direct benefit transfer scheme of the Government of India and 
get a prime slot in the minds of the people. All this provide a 
great opportunity for cross selling of its products and services 
for the overall growth of the Bank’s business.

Pioneer in Financial inclusion with  3,545 branchless banking 
units spanning over 16 states across the country. 

A trendsetter in the IT based innovations, Bank is having 
fully computerised environment in all its branches with 
interconnectivity through core banking. 

A wide range of Delivery Channels, strong presence in the metro 
centres, comparatively younger workforce as compared to other 
Public Sector Banks, provide a  great potential for the Bank to 
fully exploit the techno savvy products to its advantage.
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28. MwZm¡{V`m±

Am{W©H$ n[apñW{V¶m| _o§ n{adV©Zmo§ Ho  H$maU ^maV _o§ ~¢qH$J CÚmoJ _o§  
Am_ybMyb n{adV©Z hmo aho h¢&

AW©ì`dñWm _o§ _wÐmñ\$s{V H$s CÀM Xa H$m ~¢qH$J CÚmoJ H$s d¥{Õ Xa na 
^r à^md n‹SVm h¡&

{H$gr ^r AÝ` CÚmoJ H$s Vah ~¢H$mo§ H$mo ^r X¡Z§{XZ n{aMmbZ _o§ G$U, ~mμOma 
Am¡a n{aMmbZ Omo{I_mo§ H$m gm_Zm H$aZm n‹SVm h¡, ã`mO H$s_V-bmJV A§Va 
KQZo go ~¢H$ H$s bm^àXVm H$s g§aMZm à^m{dV hmoVr h¡&

^maVr` {aμOd© ~¢H$ Ûmam {d{Z`m_H$ {Xem{ZXo©emo§, Zr{V`mo§, Cn~§Ymo§ Am{X _o§ 
n{adV©Z ~¢H$ H$s n{aMmbZmË_H$ ì`dhm`©Vm H$mo à^m{dV H$a gH$Vm h¡&

dgybr à~§YZ, AmpñV Xo`Vm à~§YZ Am¡a Omo{I_ à~§YZ H$s à^mdH$m{aVm 
{ZînmXZ na Aga Smb gH$Vr h¡&

g‘ê$nr ~¢H$m| go H$‹S>r à{VñnYm© H$s dOh go H$mamo~ma d¥{Õ, _m{O©Z Am¡a 
bm^àXVm à^m{dV hmo gH$Vr h¡&

29. ^mdr `moOZmE§

{dœ _mZH$mo§ g{hV g~go ng§XrXm ~¢H$ Ho$ ê$n _o§ C^aZo Ho$ bú` VH$ nhw±MZo 
Ho$ {bE ~¢H$ Zo {d{^Þ nhb H$s h¡&

_mM© 2014-15 VH$ 2,155 emImAmo§ H$s ZoQdH© Ho$ gmW `5 bmI H$amo‹S 
H$mamo~ma H$m _hËdmH$m§jr bú` àmá H$aZm&

2014-15 VH$ 37 {_{b`Z Ho$ J«mhH$ AmYma Am¡a 12,000 emIma{hV 
~¢qH$J BH$mB`mo§ Ho$ ñVa VH$ nhw±MZm&

hm±JH$m±J, Xþ~B© Am¡a A’«$sH$s Xoemo§ _o§ A§Vam©îQ—r` CnpñW{V H$mo _μO~yV 
H$aZm&

{ZXoeH$ _§S>b Ho$ {bE Am¡a CZH$s Amoa go

ñWmZ … ZB© {Xëbr  (AO¶ Hw$‘ma)
{XZm§H$ … 23.05.2013 AÜ`j Ed§ à~§Y {ZXoeH$

28.  Threats  

The banking industry in India is undergoing a major 
transformation due to changes in economic conditions.

High rate of inflation of the Economy has its effect on the 
performance of the Banking Industry.

Banks, like any other industry are exposed to credit, Market 
and Operational Risks in the day to day operation, thinning of 
Interest spread affects the profitability structure of the Bank.

Any changes in the regulatory guidelines, policies, provisions 
by the Reserve Bank of India, etc., may affect the operational 
viability of the Bank.            

Effectiveness of Recovery Management, Asset Liability 
Management and Risk Management may have its own impact 
on performance. 

Acute competition from the peer banks is likely to affect business 
growth,  margins and profitability.

29. Road map for the future

To become the most preferred Bank with Global Standards, 
Corporation Bank has taken various initiatives to attain this 
coveted goal.

To achieve a visionary business goal of `5 lakh crore with a 
network of   2,155 branches by March 2014-15.

To reach a customer base of 37 million and 12,000 branchless 
banking units by 2014-15.

To expand its international presence in Hongkong, Dubai and 
African countries.

For and on behalf of the Board of Directors

Place : New Delhi (Ajai Kumar)
Date : 23.05.2013 Chairman & Managing Director
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1. H$mnm}aoQ> A{^emgZ Xoe Ho H$mZyZ Ho$ AZwgma g~go Xj, nmaXeu 
Am¡a Z¡{VH$ ê$n go X¡Z§{XZ H$m`© H$aZo _o§ ~¢H$ H$s A§V{Z©{hV _yë` àUmbr 
H$mo à{Vq~{~V H$aVm h¡ {OgH$m _yb CÔoí` g^r ñQoH$YmaH$mo§ - J«mhH$m||, 
H$_©Mm[a`mo§, {ZdoeH$m|, gmÂmoXmamo§, à{Vñn{Y©`mo§, gaH$ma VWm g_mO Ho$ gmW 
{ZînjVm gw{Z{üV H$aVo hwE gVV AmYma na eo`a YmaH$m| H$s g§n{Îm H$mo 
A{YH$V_ ~ZmZm h¡& `h EH$ Eogr àUmbr H$m Am{d^m©d h¡ {Og_o§ _yë`m|, 
{gÕm§Vm|, à~§YZ Zr{V¶m| Am¡a nÕ{V¶m| H$maJa VarHo$ go AmË_gmV H$aVo hwE 
BgH$s A{^ì¶{º$$ H$s OmVr h¡& 

1.1 AÀNo H$mnmo©aoQ A{^emgZ Ho  CÔoí`

H$mnmo©aoQ A{^emgZ H$m _yb ŷV CÔoí` XrKm©d{Y eò aYmaH$ _yë` H$mo ~‹TmZo 
Ho  gmW-gmW g^r ñQoH$YmaH$mo§ Ho {hV H$m g§ajU H$aZm h¡ & {d{YH$ VWm 
Z¡{VH$ VarHo go XrKm©d{Y eò aYmaH$ _yë` H$mo ~‹TmZm, ~¢H$ Ho$ A§Xa VWm ~mha, 
J«mhH$mo§, H$_©Mm[a`mo§, {ZdoeH$mo§, ^mJrXmamo§, à{Vñn{Y©̀ mo§, gaH$ma Am¡a g_mO Ho 
gmW g^r boZXoZmo§ _o§ {ZînjVm, {eîQmMma VWm J[a_m gw{Z{üV H$aZm, _yë`mo§ Ho  
à{V H${Q~ÕVm Ho$ gmW H$mnmo©aoQ A{^emgZ g§ñH$ma H$mo à{Vq~{~V H$aVm h¡& 
J«mhH$ g§Vw{ï>, eò aYmaH$$‘yë¶ d g§n{Îm ‘| d¥{Õ H$aZo Ho$ CÔoí¶ go g‘ñV Z¡{VH$ 
‘yë¶m|, H$mZyZr T>m±Mo Am¡a ñd¡pÀN>H$ ê$n go AnZmB© JB© àWmAm| H$m AZwnmbZ 
gw{ZpíMV H$aVo hþE AnZo g^r boZXoZm| ‘| nmaX{e©Vm, CÎmaXm{¶Ëd VWm àH$Q>Z 
go ~¢H$ H$s H$mnm}aoQ> g§ñH¥${V ~ZVr h¡& 

àUmbrJV gmoM H$mo CËào[aV H$aZo dmbm VWm AW©ì`dñWm Ed§ g_mO _o§ 
n[adV©Z bmZo ‘| ghm¶H$ ZdmoÝ‘ofU, Omo AMmZH$ Am¡a ~ma-~ma hmoZo dmbo 
n[adV©Zm| go VmaVå¶ aIVm hmo, ~¢H$ H$s H$mnm}aoQ> A{^emgZ à{H«$¶m H$m EH$ 
A{^Þ A§J h¡& h_ {dœmg H$aVo h¢ {H$ H$mnmo©aoQ A{^emgZ Bg n[adV©Z H$mo 
bmZo _o§ EH$ àoaH$-VËd H$m H$m_ H$aoJm&

1.2 ~¢H$ _o§ H$mnmo©aoQ A{^emgZ

~¢H$ H$m `h {dœmg h¡ {H$ gwX¥‹T H$mnmo©aoQ A{^emgZ {ZdoeH$ H$s AmñWm 
H$mo ~‹TmZo Am¡a ~ZmE aIZo Ho$ {bE Ah_ h¡& EH$ {μOå_oXma H$mamo~mar g§ñWm 
Ho$ ê$n _o§ ~¢H$; {ddoH$, IwbmnZ, {ZînjVm, ì`mdgm{`H$Vm, àH$Q>Z Am{X 
na AmYm[aV Rmog H$mnmo©aoQ àWmAmo§ Ho à{V H${Q~Õ h¡ {Oggo {ZdoeH$m| Am¡a 
ñQoH$YmaH$m| Ho$ AmË_{dœmg _o§ d¥{Õ hmo Am¡a XrKm©d{Y g\$bVm gw{Z{üV hmo& 
H$mnmo©aoeZ ~¢H$ _o§ H$mnmo©aoQ A{^emgZ {d{Z`m_H$ AnojmAmo§ H$m AZwnmbZ 
gw{Z{üV H$aVo hwE hr Zht ~pëH$ J«mhH$ H$s Amdí`H$VmAmo§ Ho AZwHy$b ahH$a 
^r {dH${gV {H$`m J`m h¡& J«mhH$ g§Vw{ï> VWm eo`aYmaH$mo§ Ho  _yë` _o§ d¥{Õ 
H$aZo Ho$ Xmohao CÔoí`mo§ Ho  gmW ~¢H$ CËH¥$ï>Vm hoVw AWH$ à`mg H$a ahm h¡ & 
~¢H$ H$s àH¥${V J«mhH$ go {dH${gV hmoVr h¡ {OgH$m H|$Ð-q~Xw eo`aYmaH$ h¡&

2. ~¢H$ H$m Xme©{ZH$ {gÕm§V
2.1 ~¢H$ H$m Xme©{ZH$ {gÕm§V CgHo H$mnmo©aoQ AmXe© dmŠ` "gdo© OZm… 
gw{IZmo ^dÝVw' AWm©V² "g~ H$s g_¥{Õ hmo' _o§ à{Vq~{~V hmoVm h¡ Omo  

1. Corporate Governance reflects the built in value system 
of the Bank in conducting its day to day affairs in a most 
efficient, transparent and ethical way in accordance with the 
law of the land, with an ultimate objective of maximizing 
shareholders’ wealth on a sustainable basis, while ensuring 
fairness to all the stakeholders – the customers, employees, 
shareholders, partners, competitors, regulators, the government 
and the society at large. It is the evolution of a system by which 
the values, principles, management policies and procedures are 
ingrained and manifested in the system in the most effective 
way.

1.1 Objectives of Good Corporate Governance
The fundamental objective of corporate governance is 
to enhance the long-term shareholder value while, at the 
same time, protecting the interest of all the stakeholders.  
Maximising long-term shareholder value in a legal and 
ethical manner, ensuring fairness, courtesy and dignity in all 
transactions within and outside the Bank, with customers, 
employees, investors, partners, competitors, the government 
and the society, reflects the corporate governance ethos with 
commitment to values.  Transparency, accountability and 
disclosure in all its dealings ensuring compliance with all the 
moral and ethical values, legal framework and voluntarily 
adopted practices, with the objective of enhancing customer 
satisfaction, shareholder value and wealth,  form the corporate 
culture of the Bank. 

Innovation that stimulates systemic thinking and helps in 
bringing about a change in the economy and society and 
adaptable to sudden and frequent changes, form an integral 
part of the corporate governance exercise in the Bank. We 
believe, corporate governance acts as a catalyst in bringing 
about this transformation.

1.2 Corporate Governance in the Bank
The Bank believes that sound Corporate Governance is critical 
to enhance and retain investor trust.  As a responsible Business 
entity, the Bank is committed to sound corporate practices 
based on conscience, openness, fairness, professionalism, 
disclosures etc., to attaining performance with integrity and 
accountability,  paving the way for enhancing investors’ 
and stakeholders’ confidence and thus ensuring long-term 
success. Governance at Corporation Bank is evolved by not 
only ensuring compliance with regulatory requirements but 
also by being responsive to customer needs. The Bank strives 
for excellence with the twin objective of enhancing customer 
satisfaction and shareholders’ value. Corporation Bank’s ethos, 
evolve with customer and have the shareholder as the focal 
point.

2. The Bank’s philosophy
2.1 The Bank’s philosophy is driven by its Corporate Motto 
‘Sarve Janah Sukhino Bhavantu’, which means “Prosperity 

H$mnmo©aoQ A{^emgZ na [anmoQ©
REPORT ON CORPORATE GOVERNANCE
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g_mO Am¡a AW©ì`dñWm, {Og_o§ h‘$ n[aMmbZaV h¢, H$s ^bmB© H$s Amoa 
A{^àoV h¡& ~¢H$ H$m X¥‹T {dœmg h¡ {H$ gwÑT> H$mnmo©aoQ A{^emgZ àWmAm| go 
Bg àH$ma AnZo bú¶m| H$s ny{V© Am¡a CÔoí¶m| H$s àm{á hmo OmVr h¡ {H$ CgH$s 
N>{d ‘| ‘yë¶ dY©Z hmoVm h¡, AmJo MbH$a eo¶aYmH$m| Ho$ {bE {hVH$mar hmoVm h¡ 
Am¡a CZH$m {dœmg OrVZo H$s j_Vm H$mo ~‹TmVm h¡& CÎm_ H$mnmo©aoQ A{^emgZ 
erf© goo Ama§^ hmoVm h¡& {ZXoeH$ ‘§S>b Am¡a à~§YZ Cn`wº$ {ZU©` boVo h¢ Am¡a 
CËH¥$îQVm Ho CÀMV_ _mZH$m| H$mo àmßV H$aZo hoVw ~¢H$ H$m _mJ©Xe©Z H$aVo h¢&

3. {ZXoeH$ _§Sb

3.1 {ZXoeH$ _§Sb H$m JRZ g‘¶-g‘¶ na `Wm g§emo{YV amîQr`H¥$V ~¢H$ 
(à~§YZ Am¡a {d{dY àmdYmZ) `moOZm, 1980 Ho  gmW n{RV ~¢qH$J H§$nZr 
(CnH«$_mo§ H$m AO©Z Am¡a A§VaU) A{Y{Z`_, 1980 Ho  AZwgma {H$`m 
J`m h¡ Am¡a Bg_o§ d¡{dÜ`nyU© ì`mdgm{`H $AZw^d aIZodmbo ì`{º$`m| H$m 
à{V{Z{YËd h¡& df© (2012-2013) H$s g_mpßV na {ZXoeH $_§Sb _o§ 
10 {ZXoeH$ h¢ {OZ_o§ 7 J¡a-H$m`©nmbH$ {ZXoeH$ h¢ VWm CZ_o§ go 3 ñdV§Ì 
{ZXoeH$ h¢& B©pŠdQ>r gyMrH$aU H$ama Ho$ I§S 49 H$s eVm] Ho$ AZwgma 50% 
ñdV§Ì {ZXoeH$m| H$s Anojm H$mo nyar H$aZo Ho$ {bE eof [apŠV`m| H$mo ^aZo 
hoVw gaH$ma go g§nH©$ {H$`m hþAm h¡& g_mO Ho$ {d{^Þ joÌmo§ go AmZodmbo `o 
{ZXoeH$ _§Sb H$mo {deofkVm Am¡a {dñV¥V AZw^d `wº kmZ àXmZ H$aVo h¢& 
[anmoQm©YrZ Ad{Y Ho$ Xm¡amZ {ZXoeH$ _§Sb H$s 14 ~¡RH|$ Am`mo{OV H$s JB©&

3.2 ~¢H$ Ho$ {H«$`mH$bmnmo§ H$s H$maJa {ZJamZr Ed§ {Z¶§ÌU Ho$ {bE ~¢H$ Ho$ 
_hËdnyU© H$m¶©-joÌmo§ _o§ {deof VWm g§Ho$pÝÐV Ü`mZ XoZo Ho$ {bE {ZXoeH$ _§Sb 
Zo {d{^Þ g{_{V`mo§ H$m JRZ {H$`m h¡& {d{^Þ g{_{V`m| Ho$ ã`moao Am¡a df© 
2012-2013 Ho  Xm¡amZ haoH$ g{_{V Ûmam Am`mo{OV ~¡RH$m| H$s Hw$b g§»`m 
{ZåZmZwgma h¡:

for all”, that which leads to the betterment of the society and 
economy in which we operate.  The Bank strongly believes that 
sound corporate governance practices leads to the fulfilment of 
its goals and attainment of its objectives in a manner that adds 
value to its image, is beneficial for all the stakeholders in the 
long run and   enhances its ability to secure their confidence. 
Good Corporate Governance starts at the top. The Board of 
Directors and the Management take appropriate decisions 
and guide the Bank in achieving the highest standards of 
excellence.  

3. Board of Directors 

3.1 The Board is constituted in accordance with the Banking 
Companies (Acquisition and Transfer of Undertakings)  
Act, 1980 read with the Nationalised Banks (Management and 
Miscellaneous Provisions) Scheme, 1980 as amended from 
time to time and is represented by persons with diversified 
professional experience. At the end of the year (2012-13) 
under report, the Board comprises of 10 directors out of 
which, 7 are non-executive directors and among themselves 
3 are independent directors. The Government has been 
approached to fill balance vacancies to meet the requirement 
of 50% independent directors as required in terms of Clause 
49 of the Listing Agreement for Equity. The Directors, hailing 
from different strata of society, with diverse professional 
qualifications, bring in their rich experience to the Board. 14 
meetings of the Board of Directors were held during the period 
under report.

3.2. The Board has constituted various committees for a 
specific and focused approach towards some of the important 
functional areas of the Bank’s operation, for providing proper 
direction, effective monitoring and controlling the affairs of 
the Bank.  The details of various committees and the total 
number of meetings held by each committee during the year 
2012-13 are as follows :

H«$‘ g§. 
Sl. No.

~moS© H$s g{_{V`mo§ Ho  Zm_
Name of the Committees of the Board

Am`mo{OV ~¡RH$m| H$s Hw$b g§»`m
Total No. of Meetings held

1. à~§YZ g{_{V Management Committee 17

2. boIm-narjm g{_{V Audit Committee 13

3. {d^mJr` nXmoÞ{V g{_{V Departmental Promotion Committee 4

4. {ZdoeH$ {eH$m`V g{_{V Investors Grievance Committee 4

5. gyMZm àm¡Úmo{JH$s g{_{V Information Technology Committee 10

6. Omo{I_ à~§YZ g{_{V Risk Management Committee 8

7. CÀM _yë` Ho H$nQmo§ H$s {ZJamZr g{_{V Committee to Monitor Large Value Frauds 5

8. eo`a A§VaU g{_{V Share Transfer Committee 12

9. J«mhH$ godm g{_{V Customer Service Committee 4



66

3.3  ~moS© H$s g{_{V`mo§ Ho$ {ddaU AmJo Ho n¥îRmo§ _o§ {XE JE h¢& {ZXoeH$ 
_§Sb Am¡a CgH$s g{_{V`m± ~ma§~ma A§Vambmo§ _o§ ~¡RH$ H$aVr h¢ VWm Z¡{VH$ 
àWmAmo§ Am¡a ì`mdgm{`H$ à~§YZ Ûmam {ZînmXZ Ho$ CÀM _mZ gw{Z{üV H$aZo 
hoVw {ddoH$nyU© Am¡a Xj VarHo$ go AnZo bú`mo§ H$mo àmßV H$aZo hoVw ~¢H$ H$m 
_mJ©Xe©Z H$aVr h¢&

3.4  Zr{V {Zê$nU, {ZînmXZ g_rjm Ed§ {díbofU VWm {Z`§ÌU O¡gr 
{‹Oå_oXm[a`m± {ZXoeH$ _§Sb Ûmam {Z^mB© OmVr h¢& {ZXoeH$ _§Sb Zo ~¢H$ Ûmam 
{ZYm©[aV Zr{V`mo§ Ho$ AZwê$n ~¢H$ Ho$ H$m`©nmbH$mo§ Am¡a H$m`©nmbH$mo§ H$s g{_
{V`mo§ H$mo {d{^Þ A{YH$ma àË`m`mo{OV {H$E h¢& ^maV gaH$ma, {dÎm ‘§Ìmb¶ 
Am¡a ^maVr¶ [aμOd© ~¢H$ Ûmam g‘¶-g‘¶ na Omar {Xem{ZX}em| Ho$ AZwgma 
{ZXoeH$ _§Sb Ûmam Eogo àË`m`mo{OV A{YH$mam| H$s Amd{YH$ ê$n go g_rjm 
H$s OmVr h¡ Am¡a ~¢H$ Ho$ H$maJa H$m`©-g§MmbZ hoVw CZ_o§ Amdí`H$ g§emoYZ 
{H$`m OmVm h¡&

3.5  ~¢H$ H$s Zr{V`mo§ H$s g_rjm dm{f©H$ AmYma na H$s OmVr h¡ Am¡a ~XbVo 
n[aX¥í` Am¡a ~mOma _m§Jmo§ Ho$ AZwê$n CZ_o§ Amdí`H$ AmemoYZ {H$E OmVo 
h¢&

H«$‘ g§. 
Sl. No.

~moS© H$s g{_{V`mo§ Ho  Zm_
Name of the Committees of the Board

Am`mo{OV ~¡RH$m| H$s Hw$b g§»`m
Total No. of Meetings held

10. nm[al{_H$ g{_{V Remuneration Committee 1

11. Zm_m§H$Z g{_{V Nomination Committee 1

12. ~¢H$ Ho  d[aîR H$m`©nmbH$mo§ H$s Am§V[aH$ ny±Or n`m©ßVVm _yë`m§H$Z g{_{V (AmB©grEEnr)* Internal 
Capital Adequacy Assessment Committee of Senior Executives of the Bank (ICAAP)*

4

13. F$U AZw‘moXZ g{_{V* Credit Approval Committee * 44

14. ‘mZd g§gmYZ g{‘{V Human Resources Committee 3

15. dgybr {ZJamZr g{‘{V Recovery Monitoring Committee 2

16. A{Y‘mZ Am~§Q>Z g{‘{V Preferential Allotment Committee 1

* ^m.[a.~¢./gaH$ma Ho$ {ZXoe Ho$ AZwgma Bg g{_{V _o§ Hw$N gXñ` ~¢H$ Ho$ CÀM H$m`©nmbH$mo§ _o§ go h¢ AWm©V², _hm à~§YH$&
* In these committees few members are also from Top Executives of the Bank viz., General Managers as per RBI/Government 

directive.

3.3  The details of Committees of the Board are provided in 
the following pages. The Board and its Committees meet at 
frequent intervals and guide the Bank to achieve its objectives 
in a prudent and efficient manner to ensure high standards 
of performance through ethical practices and professional 
management.

3.4 The responsibilities such as policy formulation, 
performance review and analysis and controls are discharged 
by the Board. The Board has delegated various powers to 
the Executives and Committees of Executives of the Bank 
in consonance with the policies laid down by the Bank. The 
delegated powers are periodically reviewed by the Board and 
necessary revision is made for effective functioning of the 
Bank, as per the guidelines issued from time to time by the 
Government of India, Ministry of Finance and the Reserve 
Bank of India. 

3.5  The policies of the Bank are reviewed on an annual basis 
and necessary modifications are effected in tune with the 
changing scenario and the market demands. 
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3.6  {ZXoeH$m| VWm 2012-13 Ho$ Xm¡amZ {ZXoeH$ ‘§S>b Ed§ AÝ¶ g{‘{V H$s ~¡R>H$m| ‘| CZH$s CnpñW{V g§~§Yr ã¶moao Bg àH$ma h¢ 
Details of Directors, their attendance in the Board and other Committee Meetings during 2012-13 are as follows : 

H«$‘m§H$
Sl.No.

{ZXoeH$ H$m Zm‘
Name of the Director

àH$ma
type

{ZXoeH$ ‘§S>b Ed§ {ZXoeH$ ‘§S>b H$s g{‘{V(¶m|) Ho$ gXñ¶ Board and Member of the Committee(s) of the Board

{ZXoeH$ ‘§S>b
Board

à~§YZ g{‘{V
Management 

Committee

boIm-narjm 
g{‘{V

Audit Committee

{ZdoeH$ {eH$m¶V 
g{‘{V

Investor 

Grievance 

Committee 

Omo{I‘ à~§YZ 
g{‘{V

Risk Management 

Committee

gyMZm àm¡Úmo{JH$s 
g{‘{V

Information 

Technology 

Committee

Cƒ ‘yë¶ Ho$ H$nQ>m| 
H$s {ZJamZr hoVw 

g{‘{V
Committee to 

monitor large 

value frauds 

{d^mJr¶ nXmoÞ{V 
g{‘{V

Departmental 

Promotion 

Committee

eo¶aA§VaU g{‘{V
Share Transfer 

Committee 

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

1
lr AO¶ Hw$‘ma
Sri Ajai Kumar 

Since 01.10.2011 go

Aà{Z
CMD

14 14 17 17
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

8 8 10 10 5 5 4 4 12 12

2
lr A‘a bmb Xm¡bVmZr
Shri Amar Lal Daultani 

Since 03.02.2012 go

H$m{Z
ED

14 14 17 17 13 12 4 4 8 8 10 10 5 5
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

3
lr ~r.Ho$. lrdmñVd
Shri B.K. Srivastav 

Since 28.01.2013 go

H$m{Z
ED

3 3 3 3 3 3 1 1 2 2 1 1 1 1
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

4

lr Eb. Ho$. ‘rUm
Shri L.K. Meena 

(Central Govt.Nominee

Ho$ÝÐ gaH$ma Zm{‘Vr ) 
Since 02.12.2011 go

J¡H$m{Z
NED

14 14 N.A N.A 13 9 4 3 8 4 10 6
bm.Z.
N.A

bm.Z.
N.A

4 4
bm.Z.
N.A

bm.Z.
N.A

5

lr ¶y. Eg. nmbrdmb
Shri U.S. Paliwal 

(RBI Nominee ^m.[a.~¢. 
Zm{‘Vr) 
Since 25.04.2012 go

J¡H$m{Z
NED

13 13 16 16 12 12
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

4 4
bm.Z.
N.A

bm.Z.
N.A

6
lr {dÝg|Q> {S>gyμOm
Shri Vincent D'Souza 

Since 28.12.2011 go

H$m‘{Z/
J¡H$m{Z

WD/NED

14 13 8 8
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

4 3 10 10
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

7
lr H$m¡{eH$ Hw$‘ma Kmof
Shri Kaushik Kumar Ghosh 

Since 16.04.2010 go

A{Z/
J¡H$m{Z

OD/NED

14 13 8 8
bm.Z.
N.A

bm.Z.
N.A

4 3 4 4 10 10 5 5
bm.Z.
N.A

bm.Z.
N.A

12 11

8
lr gwemo^Z gaHo$a
Shri Sushobhan Sarker 

Since 23.08.2011 go

ñd{Z/eo{Z
ID/SD

14 8 9 2
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

8 3
bm.Z.
N.A

bm.Z.
N.A

5 1
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

9
lr H$dbOrV qgh Amo~oam°¶
Shri Kawaljit Singh Oberoi 

Since 23.08.2011 go

ñd{Z/eo{Z
ID/SD

14 14 15 15 2 2
bm.Z.
N.A

bm.Z.
N.A

8 8 10 10 1 1
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

10
lr Eg. eã~ra nmem
Shri S. Shabbeer Pasha 

Since 23.08.2011 go

ñd{Z/eo{Z
ID/SD

14 11 11 9 13 10 4 4 4 3 10 8 5 4
bm.Z.
N.A

bm.Z.
N.A

12 11

31.03.2013 go nyd© Omo {ZXoeH$ ~¢H$ Ho$ {ZXoeH$ ‘§S>b ‘| Wo CZH$s CnpñWV Ho$ ã¶moao Bg àH$ma h¡ The following are the details of attendance of directors who were on the Board of the Bank prior to 31.03.2013 

1
lr AídZr Hw$‘ma
Shri Ashwani Kumar 

Till  31.12.2012 VH$

H$m{Z
ED

11 8 13 10 9 9 3 2 5 4 7 6 3 2
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

2
lr Ama. Ho$. AJ«dmb
Shri R.K. Agrawal 

Till 28.12.2012 VH$

ñd{Z/
gbo{Z

ID/CAD

11 11 13 13 9 9
bm.Z.
N.A

bm.Z.
N.A

4 4
bm.Z.
N.A

bm.Z.
N.A

3 3
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

3
lr‘Vr J«og H$moer
Smt. Grace Koshie 

Till 24.04.2012 VH$

J¡H$m{Z
NED

1 1 1 1 1 1
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

* {ZXoeH$ Ho$ H$m¶©H$mb Ho$ Xm¡amZ Am¶mo{OV ~¡R>H$m| H$s g§»¶m Number of meetings held during the tenor of the Director
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{ZXoeH$m| VWm 2012-13 Ho$ Xm¡amZ {ZXoeH$ ‘§S>b Ed§ AÝ¶ g{‘{V H$s ~¡R>H$m| ‘| CZH$s CnpñW{V g§~§Yr ã¶moao Bg àH$ma h ¢ 
 Details of Directors, their attendance in the Board and other Committee Meetings during 2012-13 are as follows :

H«$‘m§H$
Sl.No.

{ZXoeH$ H$m Zm‘
Name of the Director

àH$ma
type

{ZXoeH$ ‘§S>b Ed§ {ZXoeH$ ‘§S>b H$s g{‘{V(¶m|) Ho$ gXñ¶  Board and Member of the Committee(s) of the Board

J«mhH$ godm 
g{‘{V

Customer 

Service 

Committee

nm[al{‘H$ g{‘{V
Remuneration 

Committee

Zm‘m§H$Z g{‘{V
Nomination 

Committee 

AmB©grEEnr g{‘{V
ICAAP Committee

F$U AZw‘moXZ 
g{‘{V

Credit Approval 

Committee

‘mZd g§gmYZ 
g{‘{V

Human Resource 

Committee

‘yë¶m§H$Z [anmoQ>© 
H$s g_rjm H$aZo 

H$s g{‘{V
Committee to 

review appraisal 

report

dgybr H$s {ZJamZr 
hoVw ~moS>© ñVar¶ 

g{‘{V
Board level 

committee for 

monitoring of 

recovery

A{Y‘mZ Am~§Q>Z 
g{‘{V

Preferential 

Allotment 

Committee

AÝ¶ ~moS>m] ‘| 
gXñ¶Vm
Member 

ships in 

other 

Boards

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

Am¶mo{OV
Held*

CnpñWV
attended

1
lr AO¶ Hw$‘ma
Sri Ajai Kumar 

Since 01.10.2011 go

Aà{Z
CMD

4 4
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

4 4 44 44 3 3 1 1 2 2
bm.Z.
N.A

bm.Z.
N.A

 1

2
lr A‘a bmb Xm¡bVmZr
Shri Amar Lal Daultani 

Since 03.02.2012 go

H$m{Z
ED

4 4
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

4 4 44 39 3 3
bm.Z.
N.A

bm.Z.
N.A

2 2 1 1  1

3
lr ~r.Ho$. lrdmñVd
Shri B.K. Srivastav 

Since 28.01.2013 go

H$m{Z
ED

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

1 1 11 9
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

2 2 1 1  1

4

lr Eb. Ho$. ‘rUm
Shri L.K. Meena 

(Central Govt.

Nominee

Ho$ÝÐ gaH$ma Zm{‘Vr ) 
Since 02.12.2011 go

J¡H$m{Z
NED

bm.Z.
N.A

bm.Z.
N.A

1 1 1 1
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

3 2 1 1 2 2
bm.Z.
N.A

bm.Z.
N.A

 2

5

lr ¶y. Eg. nmbrdmb
Shri U.S. Paliwal 

(RBI Nominee ^m.[a.~¢. 
Zm{‘Vr) 
Since 25.04.2012 go

J¡H$m{Z
NED

bm.Z.
N.A

bm.Z.
N.A

1 1 1 1
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

3 3
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

 eyÝ`
NIL

6
lr {dÝg|Q> {S>gyμOm
Shri Vincent D'Souza 

Since 28.12.2011 go

H$m‘{Z/
J¡H$m{Z
WD/

NED

4 4
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

3 3
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

eyÝ`
NIL 

7

lr H$m¡{eH$ Hw$‘ma Kmof
Shri Kaushik Kumar 

Ghosh 

Since 16.04.2010 go

A{Z/
J¡H$m{Z
OD/

NED

4 4
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

3 3
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

eyÝ`
NIL 

8
lr gwemo^Z gaHo$a
Shri Sushobhan Sarker 

Since 23.08.2011 go

ñd{Z/
eo{Z

ID/SD

4 2
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

1 0  12

9

lr H$dbOrV qgh 
Amo~oam°¶
Shri Kawaljit Singh 

Oberoi 

Since 23.08.2011 go

ñd{Z/
eo{Z

ID/SD

4 4
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

1 1
 eyÝ`
NIL

10
lr Eg. eã~ra nmem
Shri S Shabbeer Pasha 

Since 23.08.2011 go

ñd{Z/
eo{Z

ID/SD

bm.Z.
N.A

bm.Z.
N.A

1 1
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

1 1
bm.Z.
N.A

bm.Z.
N.A

1 1  2

31.03.2013 go nyd© Omo {ZXoeH$ ~¢H$ Ho$ {ZXoeH$ ‘§S>b ‘| Wo CZH$s CnpñWV Ho$ ã¶moao Bg àH$ma h¡ The following are the details of attendance of directors who were on the Board of the Bank prior to 31.03.2013

1
lr AídZr Hw$‘ma
Shri Ashwani Kumar 

Till  31.12.2012 VH$

H$m{Z
ED

3 2
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

2 2 30 24 2 1
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

1

2
lr Ama. Ho$. AJ«dmb
Shri R. K. Agrawal 

Till 28.12.2012 VH$

ñd{Z/
gbo{Z

ID/CAD

3 3 1 1 1 1 2 2
bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

eyÝ`
NIL

3
lr‘Vr J«og H$moer
Smt. Grace Koshie 

Till 24.04.2012 VH$

J¡H$m{Z
NED

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

bm.Z.
N.A

eyÝ`
NIL

* {ZXoeH$ Ho$ H$m¶©H$mb Ho$ Xm¡amZ Am¶mo{OV ~¡R>H$m| H$s g§»¶m Number of meetings held during the tenor of the Director
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Aà{Z - ^maV gaH$ma Ûmam {Z`wº AÜ`j Ed§ à~§Y {ZXoeH$

H$m{Z   - ^maV gaH$ma Ûmam {Z`wº  H$m`©nmbH$ {ZXoeH$

J¡H$m{Z - ^maV gaH$ma/^maVr` [aμOd© ~¢H$ Ûmam Zm{_Vr J¡a-H$m`©nmbH$ 
{ZXoeH$

H$m_{Z - ^maV gaH$ma Ûmam Zm{_Vr H$m_Jma H$_©Mmar {ZXoeH$

A{Z  - ^maV gaH$ma Ûmam Zm{_Vr A{YH$mar H$_©Mmar {ZXoeH$

eo{Z  - eo`aYmaH$mo§ Ûmam {Zdm©{MV {ZXoeH$ - ñdV§Ì {ZXoeH$

gbo{Z  - gZXr boImH$ma {ZXoeH$ - ñdV§Ì {ZXoeH$

ñd{Z  - ñdV§Ì {ZXoeH$

3.7  df© 2012-13 Ho  Xm¡amZ, {ZXoeH$ _§Sb Zo {ZåZ{b{IV {XZm§H$m|  H$mo 
14 ~ma ~¡RHo§  H$s… ({XZm§H$, _mh d df© àmê$n _o§ VmarIo§)
16.04.12 04.05.12 21.05.12 30.07.12 21.08.12 24.09.12 24.09.12*

19.10.12 09.11.12 26.11.12 26.12.12 01.02.13 23.02.13 12.03.13

* ~¢H$ Ho$ J«mhH$ godm na {ZXoeH$ _§S>b H$s {deof ~¡R>H$.

3.8 {ZXoeH$ _§Sb H$m H$moB© ^r {ZXoeH$ 10 go A{YH$ g{_{V`mo§ H$m 
gXñ` Zht h¡ AWdm {OZ g^r H§$n{Z`mo§ _o§ do {ZXoeH$ h¢, nm±M go A{YH$ 
g{_{V`mo§ Ho$ AÜ`j Ho$ ê$n _o§ H$m`© Zht H$aVo h¢& (Bg CÔoí` hoVw Ho$db VrZ 
g{_{V`mo§ AWm©V² boIm narjm g{_{V, eo`aYmaH$/{ZdoeH$ {eH$m`V g{_{V 
Am¡a nm[al{_H$ H$mo {b`m OmVm h¡)& H$moB© ^r {ZXoeH$ ~¢H$ Ho$ {H$gr Xygao 
{ZXoeH$ H$m [aíVoXma Zht h¡ &

3.9  {ZXoeH$mo§ Ho$ g§{jßV àmo\$mBb ZrMo àñVwV h¡…

3.9.1 lr AO¶ Hw$‘ma, AÜ`j Ed§ à~§Y {ZXoeH$
lr AO` Hw$‘ma H$mo H$mnmo©aoeZ ~¢H$ Ho$ AÜ`j Ed§ à~§Y {ZXoeH$ Ho$ ê$n _o§ 
{Z`wº  {H$¶m J`m h¡& CÝhmo§Zo 1 Aºy$~a 2011 H$moo ~¢H$ Ho$ AÜ`j Ed§ à~§Y 
{ZXoeH$ Ho$ ê$n _o§ H$m¶©©^ma J«hU {H$¶m h¡&

AÜ`j Ed§ à~§Y {ZXoeH$ Ho$ ê$n _o§ AnZr {Z`w{º  go nhbo lr AO` Hw$‘ma 
2009 go ¶yH$moo ~¢H$ _o§ H$m`©nmbH$ {ZXoeH$ Wo&

lr AO` Hw$_ma H$moo {d{Y _o§ ñZmVH$ Cnm{Y àmßV h¡ Am¡a Bbmhm~mX 
{dœ{dÚmb` go ^m¡{VH$ emó _o§ ñZmVH$mooÎma Cnm{Y ^r h¡ & do ^maVr` ~¢H$g©© 
g§ñWmZ Ho à_mUn{ÌV gh`moJr (grEAmB©AmB©~r) h¢&  lr AO` Hw$‘ma H$m 
~¢qH$J CÚmoJ _o§ g’$b H$[a¶a ahm h¡& CÝhmo§Zo df© 1973 _o§ ~¢H$ Am°’$ ~‹Sm¡Xm 
_o§ grYo hr A{YH$mar Ho$ ê$n ‘| AnZo H$¡{a`a H$s ewéAmV H$s Wr& 

~¢H$ Am°’$ ~‹Sm¡Xm _o§ AnZr NÎmrg dfmoª H$s godm Ho$ Xm¡amZ CÝhmo§Zo ~¢qH$J 
n{aMmbZmo§ Ho d¡{dÜ`nyU© joÌmo§ _o§ àYmZ H$m¶m©b¶, Am§M{bH$ H$m`m©b`mo§, 
emImAmo§, Ý`y `mH©  H$m¶m©©b` Am¡a Zñgmd, ~hm_mg Ho  AnVQr` ~¢qH$J 
n{aMmbZmo§ _o§ {d{^Þ nXmo§ na _hËdnyU© {Oå_oXm{a`m± g§^mbr h¢& 

do _ybV… EH$ n{aMmbZ ñVa Ho  ì`{º h¢ {OZH$m ~¢H$ Am°’$ ~‹Sm¡Xm _o§ AnZm 
H$[a`a joÌ ñVa na ahm {Oggo {H$ do ~mμOma H$s ZãμO H$moo OmZ gHo§  Am¡a 

CMD – Chairman & Managing Director appointed by 
Government of India 

ED  – Executive Director appointed by Government of 
India 

NED  –  Non-Executive Director nominated by Government 
of India/Reserve Bank of  India 

WD  –  Workman Employee Director nominated by 
Government of India 

OD  –  Officer Employee Director nominated by 
Government of India 

SD  –  Director elected by Shareholders - Independent 
Director

CAD  –  Chartered Accountant Director- Independent 
Director 

ID  –  Independent Director

3.7 During the year 2012-13, the Board of Directors met on 
14 occasions on the following dates: (Dates in DD-MM-YYYY 
format)
16.04.12 04.05.12 21.05.12 30.07.12 21.08.12 24.09.12 24.09.12*

19.10.12 09.11.12 26.11.12 26.12.12 01.02.13 23.02.13 12.03.13

* Exclusive Board Meeting on Customer Service of the Bank.

3.8 None of the Directors on the Board is a member in 
more than 10 committees or acts as a Chairman of more 
than five committees across all companies in which he is a 
Director.  (Only three Committees viz. the Audit Committee, 
the Shareholders’/Investors Grievance Committee and the 
Remuneration Committee are considered for this purpose) 
None of the Director is related to any other Director of the 
Bank.

3.9  A brief  profile of the Directors is furnished hereunder. 

3.9.1 Shri Ajai Kumar, Chairman & Managing Director 
Shri Ajai Kumar has been appointed as Chairman & Managing 
Director of Corporation Bank. He has assumed the office of 
CMD of the Bank on 1st October 2011.

Before his appointment as Chairman & Managing Director, 
Shri Ajai Kumar was Executive Director of UCO Bank, since 
2009.

Shri Ajai Kumar is a Law Graduate and a Post Graduate 
in Physics from University of Allahabad. He is a Certified 
Associate of Indian Institute of Bankers (CAIIB). Shri Ajai 
Kumar has a distinguished career in banking industry. He 
started his career with Bank of Baroda joining as a Direct 
Officer in the year 1973.

In his thirty six years of service in Bank of Baroda he had 
held various positions handling key responsibilities in Head 
Office, Zonal Offices, Branches, New York Office and  
Off-shore Banking Operations of  Nassau, Bahamas, covering 
a vast spectrum of banking operations.

Basically an operations man, his career at Bank of Baroda was 
spent in the field, where he could gauge the market pulse and 
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~mOma A§e H$mo nmZo Ho  {bE AJ«-g{H«$¶ Am¡a n{aUm_moÝ_wI Cnm` H$a  
gHo  h¢&  ñdV§Ì gmoM _o§ {dœmg aIZodmbo ì`{º lr Hw$‘ma Zo H$‹S>r _ohZV Ûmam 
{d{dY aUZr{V`mo§ Ho  μO[aE ~¢H$ H$s g§d¥{Õ hoVw AZoH$ nhb H$s h¢& CÝhmo§Zo 
arQob bmoZ ’¡$³Q>{a`mo§ Ûmam Ho$ÝÐrH¥$V à{H«$¶m Ho  gmW IwXam H$mamo~ma H$mo gwX¥‹T 
Ed§ g_o{H$V H$aVo hwE VWm J«mhH$m| hoVw AZoH$ ZE _yë` AmYm{aV CËnmX 
ewê H$aVo hwE EH$ Ah_ ^y{_H$m {Z^mB© h¡& CZHo  àË`j Ed§ ì`mdhm{aH$ 
AZw^d go g^r nhbwAmo§ H$moo Ü`mZ _o§ aIVo hwE g§Vw{bV {ZU©` boZo _o§ CÝho§ 
_XX {_br h¡& 

~¢H$ Am°’$ ~‹Sm¡Xm _o§ gyMZm àm¡Úmo{JH$s à^mJ _o§ AnZo H$m¶©H$mb Ho$ Xm¡amZ 
lr Hw$_ma emImAmo§ Ho$ eV à{VeV ñdMmbZ Am¡a H$moa ~¢qH$J g_mYmZ 
Ho$ {H«$`mÝd`Z, ~¢H$ Ho$ dmB©S E{a`m ZoQdH©$ Ho$ g§ñWmnZ, AmaQrOrEg, 
EZB©E’$Qr, ZH$X à~§YZ g_mYmZ, μ’$moZ ~qH$J, B§QaZoQ ~¢qH$J, arQob 
{Snm°{OQar, g§ñWmJV Am°Z-bmBZ Q´>oqS>J, SmQm do`ahmCg, ½bmo~b Q—μoOar, 
Omo{I_ à~§YZ, YZ-emoYZ {ZdmaU, _mZd g§gmYZ gyMZm àUmbr, pñdâQ 
H$m Ho$ÝÐrH$aU, {gQr ~¡H$ Am°{’$g, joÌr` ~¡H$ Am°{’$g, B§QaZoQ no_o§Q JoQdo 
BË`m{X Ho$ Ûmam àm¡Úmo{JH$s ßb¡Q’$m‘© Ho$ n{adY©Z Ho  {bE {μOå_oXma aho& 

lr Hw$‘ma H$mo ~oH$m°Z 2003 _o§ "kmZ à~§YZ - gmd©O{ZH$ joÌ Ho  ~¢H$m|o§ Ho  
{bE EH$ n{aX¥í`'  _o§ àñVwV AmboI hoVw CËH¥$îQVm nwañH$ma àmßV hwAm& do 
B§Smo μOm§{~`m ~¢H$ {b{_QoS Ho$ VWm ~mX _o§ Z¡eZb no_o§Q H$mnmo©aoeZ Am’$ B§{S`m 
{b{_QoS Ho$ {ZXoeH$ _§Sb _o§ gXñ` ^r aho&

3.9.2  lr A_a bmb Xm¡bVmZr, H$m`©nmbH$ {ZXoeH$  

lr A_a bmb Xm¡bVmZr Zo 3 ’$adar 2012 H$mo H$mnmo©aoeZ ~¢H$ Ho  H$m`©nmbH$ 
{ZXoeH$ Ho  ê$n ‘| H$m`©^ma J«hU {H$¶m& 

lr A_a bmb Xm¡bVmZr, _hm à~§YH$, Bbmhm~mX ~¢H$ H$mo H$mnm}aoeZ ~¢H$ 
Ho$ H$m`©nmbH$ {ZXoeH$ Ho  ê$n _o§ {Z`wº {H$`m h¡& AmJam {dœ{dÚmb` go 
AW©emó _o§ ñZmVH$moÎma Cnm{Y YmaH$ lr A_a bmb Xm¡bVmZr 1978 _o§ 
Bbmhm~mX ~¢H$ _o§ à~§YZ à{ejUmWr© Ho  ê$n _o§ ^Vr© hwE& AmnZo Bbmhm~mX 
~¢H$ H$r {d{^Þ emImAmo§ _o§ {d{^Þ nXmo§ na H$m_ {H$`m&

Am§M{bH$ à_wI Ho ê$n _o§ CÝhmo§Zo H$mZnwa, Ah_Xm~mX, {MZgwamh (n{ü_ 
~§Jmb) Am¡a h¡Xam~mX _o§ godm H$r& CÝhmo§Zo Cn _hm à~§YH$ Ho$ ê$n _| Bbmhm~mX 
~¢H$ Ho  àYmZ H$m`m©b` _o§ AÜ`j Ed§ à~§Y {ZXoeH$ Ho  H$m`©nmbH$ ghm`H$ 
Ho ê$n _o§ VWm ~Vm¡a _hm à~§YH$ (H$mnmo©aoQ G$U) _hËdnyU© {Oå_oXm{a`m± 
{Z^mB© h¢& 

lr Xm¡bVmZr Zo H$B© {dXoer Xoemo§ H$m Xm¡am {H$`m h¡ Am¡a _mZd g§gmYZ, ~¢H$ 
{dÎmr` à~§YZ, ’$m°aoŠg, Q—oμOar, EEbE_ Am¡a So{adoQrìg Am{X na ~rAmB©Eg 
~ogb, B©Eggrnr n¡{ag Am¡a B©Eggrnr b§XZ _o§ à{ejU H$m`©H«$_mo§ _o§ ^mJ 
{b`m&

lr A_a bmb Xm¡bVmZr G$U, {dXoer {d{Z_` Am¡a AÝ` gm_mÝ` ~¢qH$J 
n{aMmbZmo§ _o§ 35 dfmoª H$m àMwa AZw^d àmßV ~hw_wIr à{V^m Ho  ~¢H$a h¢&

take pro-active, result-oriented measures to garner market 
share. A man with a penchant for independent thinking,  
Shri Kumar has painstakingly taken several initiatives for 
bank’s growth through varied strategies. He also played a 
pivotal role in strengthening and consolidating Retail Business 
with centralized process through Retail Loan Factories 
and introduction of several new value-based products for 
customers. His hands-on and practice-driven experience 
facilitated balanced decision making with insight into all 
aspects.

During his tenure in Information Technology Division in 
Bank of Baroda, Shri Kumar was responsible for 100% 
automation of the Branches and migration to Core Banking 
Solution, putting in place Wide Area Network of the Bank, 
enhancement of technology platform through RTGS, NEFT, 
Cash Management Solution, Phone Banking, Internet 
Banking, Retail Depository, Institutional On-line Trading, 
Data Warehouse, Global Treasury, Risk Management, Anti-
Money Laundering, Human Resources Information System, 
Centralization of SWIFT, City Back Office, Regional Back 
Office, Internet Payment Gateway etc.

Shri Kumar secured Outstanding Award for the paper 
submitted on “Knowledge Management – A Perspective for 
Public Sector Banks” in BECON 2003. He was also a Member 
of the Board of Directors at Indo Zambia Bank Ltd., and later 
National Payment Corporation of India. 

3.9.2    Shri Amar Lal Daultani, Executive Director
Shri Amar Lal Daultani assumed charge as the Executive 
Director of Corporation Bank with effect from 3rd February 
2012.

Shri Amar Lal Daultani, General Manager of Allahabad 
Bank has been appointed by the Government of India as 
the Executive Director of Corporation Bank. Shri Amar Lal 
Daultani, a postgraduate in Economics from Agra University, 
joined Allahabad Bank as Management Trainee in 1978. He 
worked in different capacities in various branches of Allahabad 
Bank. 

As Zonal Head, he served Allahabad Bank at Kanpur, 
Ahmedabad, Chinsurah (West Bengal) and Hyderabad. He 
also worked at the Head Office of Allahabad Bank as Deputy 
General Manager holding important assignment as Executive 
Assistant to the Chairman and Managing Director and also as 
General Manager (Corporate Credit).

Shri Daultani has travelled abroad to several countries and 
attended training programmes at BIS Basel, ESCP Paris, ESCP 
London on HR, Bank Financial Management, Forex, Treasury, 
ALM and Derivatives, etc.

Shri Amar Lal Daultani is a versatile banker having 35 years 
of rich experience in Credit, Forex and other General Banking 
Operations.
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H$m`©nmbH$ {ZXoeH$ Ho$ ê$n _o§ CZH$r {Z`w{º$ go nhbo lr Xm¡bVmZr MoÞ¡ _o§ 
n{a_§Sb _hm à~§YH$ (X{jU) Ho  nX na Wo Am¡a V{_b ZmSw, Am§Y« àXoe, 
H$Zm©QH$, Ho$ab Am¡a nwXwÀMoar O¡go X{jUr amÁ`mo§ _o§ H$mamo~ma {dH$mg H$mo 
g§^mb aho Wo&

3.9.3 lr ~r. Ho$. lrdmñVd, H$m`©nmbH$ {ZXoeH$

lr {~^mf Hw$‘ma lrdmñVd Zo 28 OZdar 2013 go H$mnm}aoeZ ~¢H$ Ho$ 
H$m`©nmbH$ {ZXoeH$ Ho$ ê$n ‘| H$m`©^ma g§^mbm& 

Bggo nhbo lr lrdmñVd H$mobH$mVm ‘| Bbmhm~mX ~¢H$ Ho$ àYmZ H$m`m©b` 
‘| ‘hm à~§YH$ Ho$ nX na Wo Am¡a do àmW{‘H$Vm àmá joÌ F$U Am¡a {dÎmr` 
g‘mdoeZ d{Q©>H$b Ho$ à^mar Wo &

lr lrdmñVd ~Zmag {hÝXy {dœ{dÚmb` go H¥${f ‘| ñZmVH$moÎma Cnm{Y Ho$ 
YmaH$ h¢ Am¡a CÝh| newnmbZ Am¡a So>ar {dkmZ ‘| {deofkVm àmá h¡& do ̂ maVr` 
~¢H$g© g§ñWmZ Ho$ à‘mUn{ÌV gh`moJr h¢>& CÝh| CXy© Am¡a V{‘b ‘| VrZ dfu` 
{S>ßbmo‘m Am¡a AmB©grE’$EAmB©, h¡Xam~mX go ~o{gH$ ’$mBZ|g ‘| {S>ßbmo‘m 
àmá h¡& CÝhm|Zo df© 1979 ‘| Bbmhm~mX ~¢H$ ‘| H¥${f joÌ A{YH$mar Ho$ ê$n 
‘| AnZo ~¢qH$J H$[a`a H$s ewéAmV H$s& lr lrdmñVd ~hþ‘wIr à{V^m Ho$ 
~¢H$a h¢ Am¡a H¥${f Ed§ J«m‘rU F$U, àmW{‘H$Vm àmá joÌ F$U {dH$mg, OZ 
~¢qH$J hoVw ZdmoÝ‘ofU, Or{dH$m H$m`©H«$‘m| H$m H$m`m©Ýd`Z, ~¢qH$J àm¡Úmo{JH$s 
H$m`m©Ýd`Z VWm AÝ` gm‘mÝ` ~¢qH$J n[aMmbZm| ‘| {dnwb AZw^d àmá h¡&

Bbmhm~mX ~¢H$ ‘| lr lrdmñVd Zo J«m‘rU, AY©-ehar, ehar Am¡a ‘hmZJar` 
Ho$ÝÖm| ‘| {d{^Þ doVZ‘mZm| ‘| ‘hËdnyU© emImAm| H$m à^ma g§^mbm h¡& do 
CÎma àXoe Ho$ gmoZ^Ð {μObo Ho$ AJ«Ur {μObm à~§YH$ Wo& CÝhm|Zo {‘μOm©nwa Am¡a 
‘w§~B© Ho$ joÌr`/Am§M{bH$ H$m`m©b`m| ‘| VWm àYmZ H$m`m©b` ‘| àmW{‘H$Vm 
àmá joÌ F$U VWm ^m.[a.~¢. {ZarjU Ed§ boIm-narjm H$j ‘| ^r H$m‘  
{H$`m h¡& CÝhm|Zo g§nyU© amOñWmZ amÁ` g‘m{dï> ~¢H$ Ho$ O`nwa A§Mb H$m 
à^ma ^r g§^mbm h¡ Am¡a ~¢H$ Ho$ Xmo joÌr` J«m‘rU ~¢H$, AWm©V², {ÌdoUr 
joÌr` J«m‘rU ~¢H$ (CaB©) Am¡a bIZD$ joÌr` J«m‘rU ~¢H$ (grVmnwa) Ho$ 
AÜ`j Wo&

~hþ‘wIr à{V^m Ho$ ~¢H$a lr {~^mf Hw$‘ma lr dmñVd 34 dfm] Ho$ A{YH$ 
Ho$ g‘¥Õ ~¢qH$J AZw^d Ho$ YZr h¢& CÝhm|Zo ^maV Am¡a {dXoe ‘| à{V{ð>V 
g§ñWmAm| ‘| {d{^Þ à{ejU H$m`©H«$‘m| ‘| ^mJ {b`m h¡& 

3.9.4 lr b{bV {H$emoa _rUm (gaH$ma Zm{_Vr {ZXoeH$) 

lr b{bV {H$emoa _rUm H$mo Ho$ÝÐ gaH$ma Zo ~¢H$ Ho  {ZXoeH$ _§Sb _o§  
2 {Xg§~a 2011 go ^maV gaH$ma Ho  Zm{_Vr {ZXoeH$ Ho ê$n _o§ Zm{_V  
{H$`m h¡&

dV©_mZ _o§ {dÎmr` godmE§ {d^mJ, {dÎm _§Ìmb`, ^maV gaH$ma _o§ {ZXoeH$  
lr b{bV {H$emoa _rUm amOZr{V {dkmZ _o§ ñZmVH$moÎma Cnm{Y YmaH$ h¢&

CÝhmo§Zo 1990 _o§ ajm _§Ìmb`, ^maV gaH$ma _o§ AZw^mJ A{YH$mar Ho$ ê$n _o§ 
AnZm H${a`a ewê {H$`m Wm&  df© 1995 _o§ do Ada g{Md Ho ê$n _o§ nXmoÞV 
hwE Am¡a ajm _§Ìmb`, ZB© {X„r _o§ aho Am¡a CgHo  Cnam§V 2007 _o§ ~¢qH$J 

Before his elevation as Executive Director, Shri Daultani held 
the position of Field General Manager (South) at Chennai and 
handled the Bank’s business development in Southern States 
like Tamil Nadu, Andhra Pradesh, Karnataka, Kerala and 
Puducherry.

3.9.3 Shri B.K. Srivastav, Executive Director 
Shri Bibhas Kumar Srivastav assumed charge as the Executive 
Director of Corporation Bank with effect from 28th January, 
2013.

Before taking over this assignment, Shri Srivastav held the 
position of General Manager of Allahabad Bank at its Head 
Office in Kolkata and was in charge of Priority Sector Credit 
and Financial Inclusion Verticals.

Shri Srivastav is a Post Graduate in Agriculture from Banaras 
Hindu University with specialization in Animal Husbandry 
and Dairy Science. He is a Certified Associate of Indian 
Institute of Bankers and has a three year diploma both in 
Urdu and Tamil and Diploma in basic finance from ICFAI, 
Hyderabad. He started his banking career as an Agricultural 
Field Officer in Allahabad Bank in the year 1979. Shri Srivastav 
is a versatile Banker and has vast experience in Agricultural 
and Rural Lending, Development of Priority Sector Credit, 
Innovation for Mass Banking, Implementation of Livelihood 
programmes, Banking technology implementation and other 
General Banking Operations. 

At Allahabad Bank, Shri Srivastav headed important branches 
at rural, semi-urban, urban and metro centres in different 
scales. He was the Lead District Manager of Sonbhadra 
District in Uttar Pradesh. He also worked in the Regional/
Zonal Offices of Mirzapur and Mumbai and in Priority Sector 
Credit and RBI Inspection and Audit Cell in Head Office. 
He headed the Jaipur Zone of the Bank covering the whole of 
Rajasthan and was the Chairman of two Regional Rural Banks 
of the Bank, viz., Triveni Kshetriya Gramin Bank (Orai) and 
Lucknow Kshetriya Gramin Bank (Sitapur).

A versatile banker, Shri Bibhas Kumar Srivastav carries with 
him over 34 years of rich Banking experience. He has attended 
various training programmes at prestigious institutes both in 
India and abroad. 

3.9.4 Shri Lalit Kishore Meena (Government Nominee 
Director)
Shri Lalit Kishore Meena has been nominated by the Central 
Government as Government of India Nominee Director on 
the Board of the Bank with effect from 2nd December 2011.

Shri Lalit Kishore Meena, presently Director, Department of 
Financial Services, Ministry of Finance, Government of India, 
is a postgraduate in Political Science.

He started his career as a Section Officer in Ministry of 
Defence, Government of India in 1990. In 1995, he was 
promoted as Under Secretary and continued in the Ministry 
of Defence, New Delhi and thereafter got elevated to the 
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à^mJ (A~ {dÎmr` godmE§ {d^mJ), {dÎm _§Ìmb`, ZB© {X„r _o§ Cn g{Md Ho  
nX na nXmoÞV hwE& do 2010 ‘| {ZXoeH$ Ho$ ê$n ‘| nXmoÞV hþE Am¡a {dÎmr¶ 
godmE§ {d^mJ, {dÎm ‘§Ìmb¶, ^maV gaH$ma, ZB© {X„r ‘| ~Zo aho& 

lr b{bV {H$emoa _rUm H$mo {dÎmr` godmE§ {d^mJ, {dÎm _§Ìmb`, ^maV 
gaH$ma _o§ H$m`© H$aZo H$m àMwa Am¡a d¡{dÜ`nyU© àemg{ZH$ ñVa H$m AZw^d 
àmßV h¡& do nhbo ̂ maV gaH$ma Zm{_Vr {ZXoeH$ _o§ ê$n _o§ ñQoQ ~¢H$ Am°’$ B§Xm¡a 
Am¡a {dO`m ~¢H$ Ho  {ZXoeH$ _§Sb _o§ Wo&

3.9.5 lr ¶y. Eg. nmbrdmb (^m[a~¢H$ Zm{‘Vr {ZXoeH$)

lr C_m e§H$a nmbrdmb, ‘w»¶ ‘hm à~§YH$, ^maVr¶ [aμOd© ~¢H$, ‘w§~B H$mo 
25 Aà¡b 2012 go ~¢H$ Ho$ {ZXoeH$ ‘§S>b ‘| ^maVr¶ [aμOd© ~¢H$ Ho$ Zm{‘Vr 
Ho$ ê$n ‘| ^maV gaH$ma Zo Zm{‘V {H$¶m h¡& 

AW©emó Am¡a B{Vhmg ‘| ñZmVH$moÎma Am¡a B{Vhmg ‘| E‘.{’$b Cnm{Y àmá 
lr nmbrdmb 1982 ‘| ‘Ü¶‘ à~§YZ H$m¶©nmbH$ Ho$ ê$n ‘| ^maVr¶ [aμOd© 
~¢H$ ‘| ^Vu hþE&  CÝh| ^maVr¶ [aμOd© ~¢H$ Ho$ ~¢qH$J n[aMmbZ Ed§ {dH$mg 
{d^mJ Am¡a amï´>r¶ g‘memoYZ H$j ‘| H$m‘ H$aZo H$m àMwa AZw^d h¡&

Cn ‘hm à~§YH$ Ho$ ê$n ‘| lr nmbrdmb Zo ^maVr¶ [aμOd© ~¢H$ Ho$ {dXoer 
{d{Z‘¶ {d^mJ ‘| godm H$s Am¡a ~¢H$a à{ejU ‘hm{dÚmb¶, XmXa, ‘w§~B© 
‘| g§H$m¶ gXñ¶ ^r aho&  ‘hm à~§YH$ Ho$ ê$n ‘| nXmoÞ{V na do Cº$ H$m°boO 
g§H$m¶ gXñ¶ Ho$ ê$n ‘| ~Zo aho&

‘w»¶ ‘hm à~§YH$ Ho$ ê$n ‘| CÝhm|Zo ‘wÐm à~§YZ {d^mJ ‘| godm H$s& CÝhm|Zo 
³brZ ZmoQ> nm°{bgr Ho$ A§VJ©V H$a|gr gË¶mnZ Ed§ àmogoqgJ {gñQ>‘ H$s 
ewéAV Ed§ {H«$¶mÝd¶Z ‘| Ah‘ ^y{‘H$m {Z^mB© h¡& do [aμOd© ~¢H$ go ñdU© 
O¶§Vr ñH$m°ba aho h¢&  EH$ df© H$s bKw Ad{Y Ho$ {bE CÝh| ~¢H$ Am°’$ 
‘m°[aeg Ho$ g|Q> byyBg H$m¶m©b¶ ‘| {ZXoeH$, n¶©dojU Ho$ ê$n ‘| à{V{Z¶wº$ 
{H$¶m J¶m Wm&

lr nmbrdb Zo ~mX ‘| ¶y{Zd{g©Q>r Am°’$ E³gQ>a, ¶yHo$ go {dÎmr¶ à~§YZ 
‘| E‘~rE H$mo {S>pñQ>¨eZ g{hV nyam {H$¶m& do b§XZ {~μOZog ñHy$b Ho$ N>mÌ  
^r h¢&

g§à{V, lr nmbrdmb ̂ maVr¶ [aμOd© ~¢H$ Ho$ ‘§w~B© H$m¶m©b¶ ‘| {ZarjU {d^mJ 
Ho$ à‘wI Ho$ ê$n ‘| H$m¶©aV h¢&

3.9.6 lr {dÝgo§Q {S'gy μOm (H$m_Jma H$_©Mmar {ZXoeH$)

^maV gaH$ma Zo {dÝgo§Q {S'gyμOm H$mo ~¢H$ Ho$ {ZXoeH$ _§Sb _o§ H$m_Jma {ZXoeH$ 
Ho$ ê$n _o§ 28 {Xg§~a 2011 go VrZ dfmoª H$r Ad{Y Ho  {bE H$m_Jma 
H$_©Mmar {ZXoeH$ Ho$ ê$n _o§ {Z`wº$ {H$`m h¡&

H$Zm©QH$ amÁ` Ho  X{jU H$Þ‹S {Obo _o§ _§Jbya _o§ 16.12.1959 H$mo OÝ_o  
lr {dÝgo§Q {S'gyμOm 31.12.1981 H$mo ~¢H$ _o§ ^Vr© hwE Wo&  g§à{V do 
_§Jbya _o§ ~¢H$ Ho  àYmZ H$m`m©b` _o§ J«mhH$ godm à^mJ _o§ EH$b {I‹SH$r 
n{aMmbH$-~r Ho$ ê$n _o§ H$m`©aV h¢&  CÝho§ ~¢qH$J Am¡a Q—oS `y{Z`Z Am§XmobZ, 

post of Deputy Secretary in the Banking Division (presently 
Department of Financial Services), Ministry of Finance, 
New Delhi in 2007. He was further promoted as Director in 
2010 and continued in the Department of Financial Services, 
Ministry of Finance, Government of India, New Delhi.

Shri Lalit Kishore Meena carries with him rich and varied 
administrative level experience of working in the Department 
of Financial Services, Ministry of Finance, Government of 
India. He was earlier on the Board of State Bank of Indore and 
Vijaya Bank as Government of India Nominee Director.

3.9.5 Shri  U. S. Paliwal (RBI Nominee Director)
Shri Uma Shankar Paliwal, Chief General Manager, Reserve 
Bank of India, Mumbai, has been nominated by the 
Government of India as  the Reserve Bank of India nominee 
on the Board of the Bank with effect from 25th April 2012.

Shri Paliwal, a postgraduate in Economics and History and an 
M.Phil in History, joined the Reserve Bank India as a middle 
management executive in 1982.  He had rich experience 
working in the Department of Banking Operations and 
Development and the National Clearing Cell of the Reserve 
Bank of India.  

As Deputy General Manager, Shri Paliwal   served  in the 
Foreign Exchange Department of the Reserve Bank of India 
and was also  a Faculty Member of the Bankers’ Training 
College at Dadar, Mumbai.    On his elevation as General 
Manager he continued as Faculty Member at the said College. 

As  Chief General Manager, he served in  the Department 
of Currency Management and was instrumental in the 
introduction and implementation of the Currency Verification 
and Processing Systems as part of the Clean Note Policy. He 
has been a Golden Jubilee Scholar  from the Reserve Bank. 
For a brief period of one year, he was deputed as a Director, 
Supervision, to the Bank of Mauritius at its office in St. Louis.  

Shri Paliwal, later, completed his MBA in Financial 
Management with Distinction from the University of Exeter, 
UK and is also the Alumni of the London Business School.  

At present, Shri Paliwal is working as the Chief of Inspection 
Department at Reserve Bank of India at its Mumbai office.  

3.9.6 Shri Vincent D’Souza (Workmen Employee Director) 
The Government of India has appointed Shri Vincent D’Souza 
as Workmen Employee Director on the Board of the Bank for 
a period of three years effective from 28th December, 2011.

Shri Vincent D’Souza, born on 16.12.1959 at Mangalore, 
Dakshina Kannada district in Karnataka State, joined the Bank 
on 31.12.1981. At present he is working as Single Window 
Operator-B in Customer Services Division at the Bank’s Head 
Office in Mangalore. He has rich experience both in Banking 
and trade union movement. He is the General Secretary of 
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XmoZmo§ _o§ àMwa AZw^d h¡&  do H$mnmo©aoeZ ~¢H$ H$_©Mmar g§K (n§) (gr~rB©`y) Ho$ 
CnmÜ`j h¢ Am¡a A{Ib ^maVr` ~¢H$ H$_©Mmar g§K H$r {μObm BH$mB©, X{jU 
H$Þ‹S ~¢H$ H$_©Mmar g§K Ho  _hm g{Md h¢ Am¡a H$Zm©QH$ àXoe ~¢H$ H$_©Mmar 
n{ag§K Ho  Ho$ÝÐr¶ g{_{V gXñ` ^r h¢&  do ~¢H$ Ho$ no§eZ Q—ñQ Ho$ ~moS© Ho$ 
EH$ Ý`mgr h¢ Am¡a AdmS© ñQm’$ hoVw ~¢H$ H$r {eH$m`V {ZdmaU g{_{V Ho$ 
EH$ gXñ` h¢& lr {dÝgo§Q {S'gyμOm dm{UÁ` _o§ ñZmVH$ h¢ Am¡a ^maVr` ~¢H$g© 
g§ñWmZ go grEAmB©AmB©~r ^r h¢&

3.9.7 lr H$m¡{eH$ Hw$‘ma Kmof (A{YH$mar H$_©Mmar {ZXoeH$)

lr H$m¡{eH$ Hw$‘ma Kmof ~¢H$ Ho$ àYmZ H$m`m©b` _o§ {d{Y godm à^mJ _o§  
à~§YH$ h¢, BZH$mo ^maV gaH$ma Ûmam 16.04.2010 H$mo ~¢H$ Ho  {ZXoeH$ 
_§Sb _o§ A{YH$mar H$_©Mmar {ZXoeH$ Ho$ ê$n _o§ VrZ dfmoª H$r Ad{Y Ho {bE 
Zm{_V {H$`m J`m& lr Kmof Zo 16 Aà¡b, 2010 H$mo {ZXoeH$ _§Sb _o§ 
H$m`©J«hU {H$`m& 

lr Kmof C‹Srem amÁ` Ho {Zdmgr h¢& do ~¢H$ Ho  àYmZ H$m`m©b` _o§ {d{Y 
A{YH$mar Ho  ê$n _o§ df© 1985 _o§ ^Vr© hwE Am¡a VXZ§Va H$mobH$Îmm 
_o§ H$m_ {H$`m& g§à{V do àYmZ H$m`m©b` Ho$ {d{Y godm à^mJ _o§  
H$m`©aV h¢& lr Kmof Zo H$m_g© _o§ amdZem° H$m°boO, H$QH$ go df© 1974 _o§ 
ñZmVH$ H$r Cnm{Y àmßV H$r&  CÝhmo§Zo df© 1977 _o§ {d{Y _o§ ñZmVH$ H$r 
Cnm{Y àmßV H$r Am¡a do df© 1985 _o§ H$mnmo©aoeZ ~¢H$ _o§ ^Vr© hmoZo go 
nyd© C‹Srem CÀM Ý`m`mb` _o§ dH$rb Ho ê$n _o§ à¡pŠQg H$a aho Wo&  lr 
Kmof H$mnmo©aoeZ ~¢H$ Ho$ A{YH$mar Am§XmobZ Ho  g{H«$¶ ZoVm h¢ VWm g§à{V 
H$mnmo©aoeZ ~¢H$ A{YH$mar g§JRZ Ho  _hm g{Md h¢& lr Kmof H$m H$m`©H$mb 
16.04.2010 go ewé hmoH$a 15.04.2013 H$mo g_mßV hþAm&

3.9.8 lr gwemo^Z gaHo$a (eo`aYmaH$ {ZXoeH$)

lr gwemo^Z gaHo$a Zo, Omo dV©_mZ _o§ ^maVr` OrdZ ~r_m {ZJ_ _o§ à~§Y 
{ZXoeH$ h¢, Zo 23 AJñV, 2011 H$mo ~¢H$ Ho$ {ZXoeH$ _§Sb _o§ ~¢H$ Ho$ 
eo`aYmaH$ {ZXoeH$ Ho$ ê$n ‘|§ H$m`©^ma J«hU {H$`m&

CÝho§ ^maVr` OrdZ ~r_m {ZJ_ (EbAmB©gr) _o§ VrZ XeH$mo§ go A{YH$ H$m 
H${a`a AZw^d àmßV h¡&

do {Zdoe, AmpñV à~§YZ, OrdZ ~r_m {dnUZ, Amdmg {dÎm Am{X Ho joÌ 
_o§ EbAmB©gr Am¡a BgH$r gh`moJr H§$n{Z`mo§ _o§ {d{^Þ h¡{g`V go H$m_ H$aVo 
aho h¢& do ^maVr` {aμOd© ~¢H$ H$s g{‘{V¶m|, BaSm Am¡a X pŠb`qaJ H$mnmo©aoeZ 
Am°’$ B§{S`m {b. Ho$ ~moS© _o§ ^r gXñ¶ aho& 

dV©_mZ _| do B§\«$mñQ—ŠMa brqμOJ EÊS ’$mBZo§í`b g{d©gg {b. 
(AmB©EbEÊS>>E’$Eg), EbAmB©gr hmCqgJ ’$mBZ|g {b., EbAmB©gr 
EME’$Eb Q´>ñQ>r H§$. àm. {b. _| 20 ‘mM©, 2012 go AÜ¶j  
(J¡a-H$m¶©nmbH$) Ho$ ê$n ‘| {ZXoeH$ _§S>b _| h¢&

lr gaHo$a H$mo ~rEggr (Am°Zg©) Cnm{Y àmßV h¡ Am¡a O_Zmbmb ~OmO 
BÝg{QQ²æyQ Am°’$ _¡ZoO_o§Q ñQSrμO (Oo~rAmB©E_Eg), _w§~B© go à~§YZ AÜ``Z 
_o§ {Sßbmo_m àmßV h¡&

Corporation Bank Employees’ Union (Regd.) (CBEU), the 
General Secretary of South Kanara District Bank Employees’ 
Association, a District unit of All India Bank Employees’ 
Association (AIBEA) and also the Central Committee Member 
of Karnataka Pradesh Bank Employees’ Federation. He is 
one of the Trustees on the Board of Bank’s Pension Trust and 
also one of the members in the Bank’s Grievance Redressal 
Committee for the Award Staff. Shri Vincent D’Souza is 
a Commerce graduate and also a CAIIB from the Indian 
Institute of Bankers. 

3.9.7  Shri Kaushik Kumar Ghosh  (Officer’s Employee 
Director) 
Shri Kaushik Kumar Ghosh, Manager attached to Legal 
Services Division of the Bank at HO has been nominated by 
the Government of India on 16.04.2010 as Officer Employee 
Director on the Board of the Bank for a period of three years. 
Shri. Ghosh has joined the Board of the Bank on 16th April, 
2010. 

Shri Ghosh hails from the state of Odisha, joined the Bank 
as a law officer at Head Office in 1985 and later worked in 
Kolkata. At present he is working in Legal Services Division 
at Head Office. Shri Ghosh has graduated in the discipline 
of commerce from Ravenshaw College, Cuttack in the year 
1974. He also completed his law degree in the year 1977 and 
was a practicing advocate in the High court of Odisha till he 
joined Corporation Bank in the year 1985. Shri Ghosh is an 
active leader of Officer’s movement in Corporation Bank 
and presently he is the General Secretary of Corporation 
Bank Officers’ Organisation. Shri Ghosh’s term starts from 
16.04.2010 and ended on 15.04.2013.

3.9.8 Shri Sushobhan Sarker (Shareholder Director) 
Shri Sushobhan Sarker, presently Managing Director, LIC of 
India has been elected as the shareholder director of the Bank 
and joined the Bank’s Board on 23rd August 2011.

He is having more than three decades of career experience with 
Life Insurance Corporation of India (LIC).

He has been working in LIC and its associate companies 
in various capacities in the field of Investment, Asset 
Management, Life insurance Marketing, Housing Finance etc. 
He was also a member of committees of RBI, IRDA, and the 
board of The Clearing Corporation of India Ltd.   

Currently he is on the Board of Infrastructure Leasing and 
Financial Services Ltd. (IL&FS), LIC Housing Finance Ltd., 
LIC HFL Trustee Co. Pvt. Ltd., as Chairman (Non-Executive) 
w.e.f. 20th March, 2012. 

Shri Sarker has to his credit a B.Sc (Honours) degree and 
Diploma in Management Studies from Jamnalal Bajaj Institute 
of Management Studies(JBIMS), Mumbai.
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do Oo~rAmB©E_Eg, _w§~B© {dœ{dÚmb` go {dÎmr` à~§YZ _o§ ñZmVH$moÎma Cnm{Y 
YmaH$ ^r h¢&

3.9.9 lr H$dbOrV qgh Amo~oam°` (eo`YmaH$ {ZXoeH$)

EH$ à¡pŠQqgJ MmQ©S© AH$mC§Qo§Q Am¡a ̂ maVr` gZXr boImH$ma g§ñWmZ Ho gXñ` 
lr H$dbOrV qgh$Amo~oam°` 23 AJñV, 2011 H$mo eo`aYmaH$ {ZXoeH$ Ho$ 
ê$n _o§ H$mnmo©aoeZ ~¢H$ Ho$ {ZXoeH$ _§Sb _o§ em{_b hwE&

lr Amo~oam°¶ H$mo ~‹So H$mnmo©aoQmo§ Ho$ {dÎmr` à~§YZ, {dÎmr` nam_e©, {Zdoemo§, 
H$mnmo©aoQmo§ Am¡a ~¢H$mo§ H$r boIm-narjm, H$amYmZ na nam_e© Am{X Ho$ joÌ _o§ 
26 dfmoª go A{YH$ H$m ì`mdhm{aH$ AZw^d h¡&

do nhbo qg{SHo$Q> ~¢H$ Am¡a ~¢H$ Am°’$ _hmamîQ— Ho$ {ZXoeH$ _§Sb _o§ Wo&

CÝho§ {dÎmr` g§aMZm, B©pŠdQ>r {Z`moOZ, S²æmy {S{bOoÝg Am¡a n{a`moOZm  
_yë`m§H$Z _o§ {deof H$m`© AZw^d ^r àmßV h¡&

lr Amo~oam°¶ Zo ^maVr` {aμOd© ~¢H$, AmB©grEAmB© Am¡a EZAmB©~rE_ Ûmam 
Am`mo{OV {d{^Þ gå_obZmo§ Am¡a à{ejU H$m¶©H«$‘m|§ _o§ ^mJ {b`m h¡&

3.9.10 lr Eg. eã~ra nmem (eo`aYmaH$ {ZXoeH$)

lr eã~ra nmem EH$ à¡pŠQqgJ MmQ©S© AH$mC§Qo§Q Am¡a ^maVr` gZXr boImH$ma 
g§ñWmZ Ho$ gXñ` h¢& do 23 AJñV, 2011 H$mo eo`aYmaH$ {ZXoeH$ Ho$ ê$n 
_o§ H$mnmo©aoeZ ~¢H$ Ho$ {ZXoeH$ _§Sb _o§ em{_b hwE&

lr nmem H$mo gZXr boImH$ma Ho$ ê$n _| 27 dfmoª H$m ì`mdhm{aH$ AZw^d àmßV 
h¡& do BÝg{QQ²æyQ Am°’$ H$m°ñQ EÊS dŠg© AH$mC§Qo§Q²g Am°’$ B§{S`m go H$m°ñQ EÊS 
dŠg© AH$mC§Qo§Q ^r h¢ Am¡a ^maVr` ~¢H$g© g§ñWmZ go à_m{UV Egmo{gEQ h¢& 

H$mnmo©aoeZ ~¢H$ Ho$ {ZXoeH$ _§Sb _o§ em{_b hmoZo go nhbo do Ho$Zam ~¢H$ Ho$ 
{ZXoeH$ _§Sb _o§ J¡a-emgH$r` {ZXoeH$ Wo&

4.   {ZXoeH$ _§Sb H$s g{_{V`m§

4.1  {ZXoeH$ _§Sb H$s boIm-narjm g{_{V

~moS© H$s boIm-narjm g{_{V (Egr~r) H$m JRZ Am¡a n[aMmbZ ~¢H$ hoVw 
bmJy gr_m VH$ B©{¹$Q>r hoVw gyMrH$aU H$ama Ho$ IÊS 49 Ho$ gmW `Wm n{RV 
^maVr` [aμOd© ~¢H$ Ho {ZXoemo§, {dÎm _§Ìmb`, ^maV gaH$ma Ho  {Xem{ZXoemo§ 
Ûmam em{gV hmoVm h¡& _§Sb H$s boIm-narjm g{_{V ~¢H$ _o§ g§nyU© boIm-
narjm H$m`©, {Og_o§ ~¢H$ Ho ^rVa H$m Am§V[aH$ boIm-narjm VWm {ZarjU 
H$m Am`moOZ, n[aMmbZ Am¡a JwUdÎmm {Z`§ÌU H$m`© gpå_{bV h¡, H$mo {ZXo©eZ 
àXmZ H$aZo Ho$ Abmdm n[aMmbZ H$m n`©dojU ^r H$aVr h¡ Am¡a ~¢H$ Ho$ 
gm§{d{YH$/~mø boIm-narjm H$m`© Am¡a ^maVr` [aμOd© ~¢H$ Ho  {ZarjUmo§ H$m 
AZwdVu H$m`© H$aVr h¡&

boIm-narjm g{_{V Eogo {df`mo§ _o§ Am§V[aH$ boIm-narjH$m|§ Ûmam H$s JB© 
Om±M-n‹SVmb Ho$ {ZîH$fmoª H$s g_rjm H$aVr h¡ Ohm± H$nQ H$m g§Xoh hmoVm h¡ 
`m Am§V[aH$ {Z`§ÌU àUmbr H$s A{Z`{_VVm `m {d\$bVm XoIr OmVr h¡ 
VWm dhm± {Z`§ÌU àUmbr H$mo A{YH$ gwX¥‹T ~ZmZo hoVw gwPmd XoVr h¡& Ohm± 

He is also a Masters Degree holder in Financial Management 
from JBIMS, University of Mumbai.

3.9.9    Shri Kawaljit Singh Oberoi (Shareholder Director)
Shri Kawaljit Singh Oberoi, a Practicing Chartered Accountant 
and a Fellow of the Institute of Chartered Accountant of India 
has joined the Board of Corporation Bank on 23rd August, 
2011 as shareholder director.

Shri Oberoi has to his credit over 26 years of practical 
experience in the field of financial management of large 
corporates, financial advisory, investments, audits of corporates 
and banks, advisory on taxation etc. 

Earlier he was on the Board of Syndicate Bank and Bank of 
Maharashtra.

He is also having special working experience in Financial 
Structuring, Equity Placement, Due Diligence and Project 
Evaluation.

Shri Oberoi attended various conferences and training 
programs conducted by Reserve Bank of India, ICAI, and 
NIBM.

3.9.10   Shri S. Shabbeer Pasha (Shareholder Director) 
Shri S. Shabbeer Pasha, is a Practicing Chartered Accountant, 
and a Fellow of the Institute of Chartered Accountants of 
India. He has joined the Board of the Corporation Bank on 
23rd August, 2011 as a shareholder director.

Shri Pasha has to his credit 27 years of practical experience as a 
Chartered Accountant. He is also Cost and Works Accountant 
from the institute of Cost and Works Accountants of India and 
a Certified Associate of Indian Institute of Bankers.

Prior to joining Corporation Bank, Shri Pasha was on the 
Board of Canara Bank as part time Non official Director.

4. Committees of the Board

4.1 Audit Committee of the Board
The formation and functioning of Audit Committee of the 
Board (ACB) is governed by the directives of Reserve Bank of 
India, guidelines of Ministry of Finance, Government of India 
and read with clause 49 of the Listing Agreement for Equity to 
the extent applicable to the Bank. The ACB provides direction 
as also oversees the operation of the total audit function in 
the Bank comprising the organisation, operationalisation and 
quality control of internal audit and inspection within the 
Bank and follows up the statutory/external audit of the Bank 
and inspections of Reserve Bank of India. 

Audit Committee reviews the findings of investigation by 
the internal auditors into matters where fraud is suspected or 
irregularity or failure of internal control systems is observed 
and suggests strengthening of control mechanism. As regards 
external audit, the Committee interacts with Statutory Central 
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VH$ ~mø boIm-narjm H$m g§~§Y h¡, `h g{_{V, dm{f©H$ boImo§ Am¡a [anmoQ>m] 
VWm {V‘mhr {dÎmr¶ g‘rjm H$mo A§{V_ ê$n XoZo go nhbo, boIm Zr{V`mo§ Am¡a 
H$m`©-àUm{b`mo§ _o§ n[adV©Zmo§, S—mâQ boIm narjm [anmoQ© _o§ {QßnUr,  boIm-
_mZH$m| Am¡a ñQm°H$ EŠgMo§O/{d{YH$ AnojmAmo Ho$ AZwnmbZ na Ü`mZ XoVo 
hwE gm§{d{YH$ H|$Ðr` boIm narjH$mo§ go {dMma-{d_e© H$aVr h¡&  

{ZXoeH$ _§Sb H$s boIm-narjm g{_{V _o§ 6 {ZXoeH$ gXñ¶ h¢ & dV©_mZ 
gXñ` h¢ lr A‘a bmb Xm¡bVmZr Am¡a lr ~r. Ho$. lrdmñVd, ~¢H$ Ho$ 
H$m`©nmbH$ {ZXoeH$, lr b{bV {H$emoa ‘rUm (^maV gaH$ma Ûmam Zm{_
Vr {ZXoeH$), ¶y. Eg. nmbrdmb (^m[a~¢ Ûmam Zm{_Vr {ZXoeH$), lr 
H$dbOrV qgh Amo~oam°¶ Am¡a lr Eg. eã~ra nmem (eo`aYmaH$ {ZXoeH$)&  
lr Eg. eã~ra nmem (eo¶aYmaH$ {ZXoeH$) Ûmam g{_{V H$s AÜ`jVm H$s 
OmVr h¡& B©{¹$Q>r gyMrH$aU H$ama Ho$ I§S 49 Ho$ AZwgma lr Eg. Ho . Xme, 
H§$nZr g{Md, ~moS© g{Mdmb` Ed§ {ZdoeH$ godm {d^mJ, boIm narjm g{_{V 
Ho$ ^r g{Md h¢&

4.2  à~§YZ g{_{V

à~§YZ g{_{V H$m JRZ amîQ—r`H¥$V ~¢H$ (à~§YZ Am¡a {d{dY àmdYmZ) 
`moOZm, 1980 Ho$ `Wm g§emo{YV àmdYmZmo§ Ho$ AZwgma {H$`m J`m& g{_{V 
_o§ 7 {ZXoeH$ h¢ VWm dV©_mZ gXñ` h¢ lr AO¶ Hw$‘ma (AÜ`j Ed§ à~§Y 
{ZXoeH), lr A‘a bmb Xm¡bVmZr Am¡a lr ~r. Ho$. lrdmñVd (H$m`©nmbH$ 
{ZXoeH$), lr ¶y. Eg. nmbrdmb (^m[a~¢ Ûmam Zm{_Vr {ZXoeH$), lr gwemo^Z 
gaHo$a, lr H$dbOrV qgh Amo~oam°¶ Am¡a lr Eg. eã~ra nmem (eo¶aYmaH$ 
{ZXoeH$)& AÜ`j Ed§ à~§Y {ZXoeH$ g{_{V H$s ~¡RH$m| H$s AÜ`jVm  
H$aVo h¢& 29 ’$adar, 2012 VH$ à~§YZ g{_{V Zoo ~¢H$ Ho$ gm_mÝ` ì`mnma 
boZ-XoZmo§ Am¡a F$U àñVmdm| Ho  g§~§Y _o§ {dÎmr` _§Oyar XoZo Ho$ A{YH$ma H$m 
à¶moJ H$aVr Wr Omo AÜ`j Ed§ à~§Y {ZXoeH$ H$mo àË`m`mo{OV A{YH$mamo§ 
go nao Wo&  gaH$ma H$s A{YgyMZm {XZm§H$ 5 {Xg§~a, 2011 Ûmam 1 ‘mM©, 
2012 go {ZXoeH$ ‘§S>b H$s F$U AZw‘moXZ g{‘{V Ho$ JR>Z Ho$ ~mX à~§YZ 
g{‘{V Zo `250 H$amo‹S> go A{YH$ Ho$ F$U àñVmdm| Ho$ g§~§Y ‘| {ZXoeH$ ‘§S>b 
Ho$ A{YH$mam| H$m à¶moJ {H$¶m Omo F$U AZw‘moXZ g{‘{V H$mo àË¶m¶mo{OV 
A{YH$mam| Ho$ nao h§¡&  

4.3 {d^mJr` nXmoÞ{V g{_{V

{d^mJr` nXmoÞ{V g{_{V _o§ gXñ` Ho$ ê$n _o§ 3 {ZXoeH$ AWm©V²  
lr AO¶ Hw$‘ma (AÜ`j Ed§ à~§Y {ZXoeH$), lr b{bV {H$emoa ‘rUm 
(^maV gaH$ma Ûmam Zm{_Vr {ZXoeH$) Am¡a lr ¶y. Eg. nmbrdmb (^m[a~¢ 
Ûmam Zm{_Vr {ZXoeH$) h¢& `h $g{_{V ~¢H$ Ho$ AZwemgZ g§~§Yr _m_bmo§ Am¡a 
~¢H$ Ho  doVZ_mZ VI go doVZ_mZ VII Ho  CÀM H$m`©nmbH$mo§ H$s nXmoÞ{V`mo§ 
H$s XoIaoI H$aVr h¡& AÜ`j Ed§ à~§Y {ZXoeH$ g{_{V H$s ~¡RH$mo§ H$s 
AÜ`jVm H$aVo h¢&

4.4  {ZdoeH$ {eH$m`V g{_{V
~¢H$ Zo {ZdoeH$m| H$s {eH$m`Vmo§ Ho$ {ZdmaU na {deof Ü`mZ XoZo hoVw ~moS© H$s 
EH$ g{_{V "{ZdoeH$ {eH$m`V g{_{V' (AmB©Orgr) H$m JRZ {H$`m h¡& Bg 
g{_{V _o§ 5 gXñ` h¢ AWm©V² lr A‘a bmb Xm¡bVmZr Am¡a lr ~r. Ho$. 

Auditors before the finalisation of the annual accounts and 
reports as well as quarterly financial review, focusing on the 
changes in accounting policies and practices, qualification in 
the draft Audit Report, compliance with accounting standards 
and Stock Exchange/legal requirements. 

The Audit Committee of the Board comprises of the 
following 6 Board members. The present members are  
Shri Amar Lal Daultani and Shri B.K.Srivastav, Executive 
Directors of the Bank, Shri Lalit Kishore Meena, (Government 
of India Nominee Director), Shri U.S.Paliwal (RBI Nominee 
Director), Shri Kawaljit Singh Oberoi and Shri S. Shabbeer 
Pasha (Shareholder Directors).  The Committee is chaired by 
Shri S. Shabbeer Pasha (Shareholder Director). As per clause 
49 of the Listing Agreement for Equity Shri S. K. Dash, 
Company Secretary, Board Secretariat & Investors Services 
Department of the Bank is also the Secretary to ACB.

4.2 Management Committee 
The Management Committee is constituted as per the 
provisions of the Nationalised Banks (Management and 
Miscellaneous Provisions) Scheme, 1980 as amended. The 
Committee comprises of 7 directors  and the present members 
are Shri Ajai Kumar (Chairman and Managing Director), 
Shri Amar Lal Daultani and Shri B.K.Srivastav (Executive 
Directors), Shri U.S. Paliwal (RBI Nominee Director), 
Shri Sushobhan Sarker, Shri Kawaljit Singh Oberoi and  
Shri S. Shabbeer Pasha (Shareholder Directors). The Chairman 
& Managing Director Chairs the Committee Meetings. Till 
29th February 2012, the Management Committee exercised 
financial sanctioning powers in respect of normal business 
transactions of the Bank and credit proposals which were 
beyond the delegated powers of the Chairman & Managing 
Director. Subsequent to the constitution of the Credit 
Approval Committee of the Board with effect from 1st March, 
2012, vide Government Notification dated 5th December, 
2011, the Management Committee exercised the powers of the 
Board in respect of credit proposals above `250 crore, which 
were beyond the delegated powers of the Credit Approval 
Committee. 

4.3 Departmental Promotion Committee
The Departmental Promotion Committee comprises of 3 
Directors, viz. Shri Ajai Kumar (Chairman & Managing 
Director), Shri Lalit Kishore Meena (Government Nominee 
Director) and Shri U. S. Paliwal, (RBI Nominee Director), as 
members. The Committee oversees the disciplinary cases in the 
Bank and promotions of top executives of the Bank from scale 
VI to scale VII. The Chairman & Managing Director Chairs 
the Committee Meetings.  

4.4 Investors Grievance Committee 
The Bank has constituted a Committee of the Board by name 
‘‘Investors Grievance Committee” (IGC) – to specifically look 
into the redressal of investors’ grievances. The Committee 
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lrdmñVd - H$m`©nmbH$ {ZXoeH$, lr b{bV {H$emoa ‘rUm, lr H$m¡{eH$ 
Hw$‘ma Kmof Am¡a lr Eg. eã~ra nmem, {ZXoeH$& eo`aYmaH$m| Ûmam {Zdm©{MV 
J¡a-H$m`©nmbH$ Ed§ ñdV§Ì {ZXoeH$, lr Eg. eã~ra nmem g{_{V H$s ~¡RH$m| 
H$s AÜ`jVm H$aVo h¢&

B©{¹$Q>r gyMrH$aU H$ama Ho I§S 47 Ho$ AZwgma lr Eg.Ho$. Xme, ~¢H$ Ho 
~moS© g{Mdmb` VWm {ZdoeH$ godm {d^mJ Ho$ à^mar H§$nZr g{Md, ñQm°H$ 
EŠgMo§Omo§ Ho$ gmW gyMrH$aU H$amamo§ H$s {d{dY eVmoª Am¡a go~r Ûmam Omar 
{ZXoemo§ Ho$ AZwnmbZ Ho$ CÔoí` hoVw AZwnmbZ A{YH$mar h¢& 

Bg df© Ho$ Xm¡amZ eo`aYmaH$mo§ go 616 {eH$m`Vo§ àmßV hwB©& VWm{n, 31 _mM©, 
2013 H$s pñW{V Ho$ AZwgma CZ‘| H$moB© ^r {eH$m`V {ZnQmZ Ho$ {bE b§{~V 
Zht Wr& `{X eo`aYmaH$ go A{V[aº$ OmZH$mar H$s Amdí`H$Vm Zht hmoVr h¡ 
Vmo gm_mÝ`V… gmV {XZmo§ H$s Ad{Y Ho$ ̂ rVa {eH$m`Vm| H$m {ZnQmZ {H$`m OmVm 
h¡& df© 2011-12 H$s VwbZm _o§, àmßV, {ZnQm`r JB© Am¡a df© 2012-13  
Ho$ A§V _o§ b§{~V {eH$m`Vmo§ H$mo Xem©Zo dmbr Vm{bH$m ZrMo àñVwV h¡&

comprises of 5 members viz., Shri Amar Lal Daultani and Shri 
B. K. Srivastav – the Executive Directors, Shri Lalit Kishore 
Meena, Shri Kaushik Kumar Ghosh and Shri S. Shabbeer 
Pasha, directors. Shri S. Shabbeer Pasha, Non-Executive and 
Independent Director elected by the Shareholders, Chairs the 
Committee Meetings.   

In terms of Clause 47 of the Listing Agreement for Equity,  
Shri S. K. Dash, Company Secretary in charge of Board 
Secretariat and Investor Services Department of the Bank is 
the Compliance Officer for the purpose of complying with 
various terms of Listing Agreements with Stock Exchanges and 
directives issued by SEBI. 

During the year, 616 grievances were received from 
shareholders.  However, as at 31st March, 2013, none of them 
was pending for redressal. Grievances are normally resolved 
within a period of seven days, unless further information 
from the shareholder is required. A table showing Grievances 
received, disposed off and pending as at the end of the year 
2012-13 vis-a-vis 2011-12 is furnished hereunder: 

{eH$m`Vmo§ H$s àH¥${V
Nature of Grievances

31.03.11 

H$mo b§{~V 
Pending as 

on 31.03.11

2011-12 2012-13

àmßV 
Recd.

{ZnQm`r 
Disposed

31.03.12
H$mo b§{~V 

Pending as on 
31.03.12

àmßV 
Recd.

{ZnQm`r 
Disposed

31.03.13
H$mo b§{~V 
Pending 

as on 31.03.13

YZ dmngr/bm^m§e H$s AàmpßV
Non-receipt of refund/dividend

– 370 370 – 530 530 –

eo`a à_mU nÌ H$s AàmpßV
Non-receipt of share certificate

– – – – – – –

A§VaU hoVw ^oOo JE eo`a à_mU nÌ H$s 
AàmpßV 
Non-receipt of share certificate  
sent for transfer

– – – – 36 36 –

eo¶a à‘mU nÌ Imo OmZm
Loss of share certificate

– – – – 39 39 –

{d{dY Miscellaneous – – – – 1 1 –

ñQmH$ EŠgMo§Om| Ho$ μO[aE àmßV
Recd. through Stock Exchanges

– – – – 1 1 –

go~r, ñH$mog© Ho$ μO[aE àmßV
Recd. through SEBI, SCORES

– 3 3 – 09 09 –

Hw$b Total – 373 373 – 616 616 –

`Ú{n {ZdoeH$ {eH$m`Vmo§ Ho$ {ZdmaU hoVw g§à{V {b`m OmZodmbm Am¡gV g_` 
`w{º -g§JV h¡, {\$a ^r, ~¢H$, {ZdoeH$ {eH$m`Vmo§ H$m CÎma XoZo ‘|§ CÀMVa 
_mZH$mo§ H$mo ñWm{nV H$aZo hoVw g_` A§Vamb H$mo Am¡a ^r KQmZo Ho  {bE 
à`mgaV h¡&  go~r Ho$ g‘{n©V do~gmB©Q> ñH$mog© Ho$ ‘mÜ¶‘ go àmá {ZdoeH$ 
{eH$m¶Vm| H$m Bbo³Q´>m{ZH$ ê$n go {ZamH$aU {H$¶m J¶m h¡&

Though the average time taken for redressal of investor 
grievances at present is reasonable, to set higher standards 
in responding to the investor grievances, Bank has been 
consistently striving for reducing the time lag. Investor 
grievances received through the SEBI dedicated website 
SCORES, have been redressed electronically, promptly.



77ANNUAL REPORT 2012-2013

4.5 gyMZm àm¡Úmo{JH$s g{_{V

VoμOr go ~XbVo H$mamo~ma n[aÑí¶ Am¡a J«mhH$m|| H$s Amdí`H$VmAmo§ Ho$ gmW H§$Yo 
go H§$Ym {‘bmH$a AmJo ~‹T>Zo Ho$ {bE ~¢H$ B©-JdZ]g Ho$ A§VJ©V {d{dY gyMZm 
àm¡Úmo{JH$s Cnm` H$aVm ahm h¡& BZ n[a`moOZmAmo§ H$m Ëd[aV H$m`m©Ýd`Z H$aZo 
VWm J«mhH$ gw{dYm Ed§ g§VwpîQ H$mo ~‹TmZo H$s X¥pîQ go ZdmoÝ_ofr àm¡Úmo{JH$s 
AmYm[aV CËnmX àXmZ H$aZo H$s g§^mì`VmAmo§ H$m nVm bJmZo hoVw ~¢H$ H$m 
_mJ©Xe©Z H$aZo Ho {bE gyMZm àm¡Úmo{JH$s g{_{V H$m JRZ {H$`m J`m h¡&

Bg g{_{V _o§ 8 gXñ` h¢ AWm©V² lr AO¶ Hw$‘ma (AÜ`j Ed§ à~§Y 
{ZXoeH$), lr A‘a bmb Xm¡bVmZr, lr ~r. Ho$. lrdmñVd (H$m`©nmbH$ 
{ZXoeH$), lr b{bV {H$emoa ‘rUm, lr {dÝg|Q> {S>'gyμOm, lr H$m¡{eH$ Hw$_ma 
Kmof, lr H$dbOrV qgh Amo~oam°¶ Am¡a lr Eg. eã~ra nmem& lr AO¶ 
Hw$‘ma, ~¢H$ Ho$ AÜ`j Ed§ à~§Y {ZXoeH$ g{_{V H$s ~¡RH$mo§ H$s AÜ`jVm 
H$aVo h¢&

4.6 Omo{I_ à~§YZ g{_{V

{ZXoeH$ _§Sb H$s Omo{I_ à~§YZ g{_{V n¶m©á Om±M Am¡a g§VwbZ, nmaX{e©Vm 
Am¡a àH$Q>Z, gwÑT> Omo{I‘ à~§YZ àUm{b¶m±, Omo{I‘ {Z¶§ÌU nÕ{V¶m±, erK« 
MoVmdZr àUm{b¶m± Am¡a MyH$ go ~MZo Ho$ {bE Vwa§V gwYmamË‘H$ H$ma©dmB¶m± 
H$aZo Ho$ {bE J{RV H$s J`r Wr& Bg g{_{V _o§ 8 {ZXoeH$ h¢ Am¡a lr AO¶ 
Hw$‘ma, AÜ`j Ed§ à~§Y {ZXoeH$ BgH$s AÜ`jVm H$aVo h¢& g{_{V Ho AÝ` 
gXñ` h¢, lr A‘a bmb Xm¡bVmZr, lr ~r.Ho$. lrdmñVd, ~¢H$ Ho  H$m`©nmbH$ 
{ZXoeH$, lr b{bV {H$emoa ‘rUm, lr {dÝg|Q> {S>'gyμOm, lr gwemo^Z gaHo$a, 
lr H$dbOrV qgh Amo~oam°¶ Am¡a lr Eg. eã~ra nmem, {ZXoeH$&

4.7 CÀM _yë` Ho  H$nQmo§ H$s {ZJamZr g{_{V

EH$ H$amo‹S> énE Ed§ A{YH$ Ho$ H$nQ>mo§ H$s {ZJamZr na H|$Ðr^yV Ü`mZ 
XoZo H$s X¥pîQ go ^maVr` [aμOd© ~¢H$ Ho {Xem{ZXo©emo§ Ho AZwgma CÀM  
_yë` Ho$ H$nQmo§ H$s {ZJamZr hoVw ~moS© H$s EH$ g{_{V H$m JRZ {H$`m J`m& 
g{_{V _o§ 7 {ZXoeH$ h¢ Am¡a BgH$s AÜ`jVm lr AO¶ Hw$‘ma, AÜ`j Ed§ 
à~§Y {ZXoeH$ H$aVo h¢& g{_{V Ho AÝ` gXñ` h¢ lr A‘a bmb Xm¡bVmZr, 
lr ~r. Ho$. lrdmñVd  - ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$, lr H$m¡{eH$ Hw$‘ma 
Kmof, lr gwemo^Z gaHo$a,  lr H$dbOrV qgh Amo~oam°¶ Am¡a lr Eg. eã~ra 
nmem, {ZXoeH$&

4.8 eo`a A§VaU g{_{V

eo`amo§ Ho$ A§VaU, ar_o{Q[a`bmBOoeZ VWm ‹Sw>pßbHo$Q> eo`a à_mUnÌm| H$mo Omar 
H$aZo Ho$ g§~§Y ‘| eo`aYmaH$mo§ Ho AZwamoYmo§ na {dMma H$aZo Ho CÔoí` go àM{bV 
{Z`_mo§ Ho$ AZwê$n {ZXoeH$ _§Sb Zo ~moS© H$s EH$ "eo`a A§VaU g{_{V' J{RV 
H$s h¡ & g{_{V _o§ 3 gXñ` h¢ AWm©V² lr AO¶ Hw$‘ma, AÜ`j Ed§ à~§Y 
{ZXoeH$ `m CZH$s AZwnpñW{V _o§ lr A‘a bmb Xm¡bVmZr Am¡a lr ~r.Ho$. 
lrdmñVd, H$m`©nmbH$ {ZXoeH$m| ‘| H$moB© EH$ g{_{V H$s ~¡RH$mo§ H$s AÜ`jVm 
H$aVo h¢&  lr H$m¡{eH$ Hw$‘ma Kmof Am¡a lr Eg. eã~ra nmem, {ZXoeH$ g{_{V 
Ho AÝ` Xmo gXñ` h¢& 

4.5 Information Technology Committee 
To keep pace with the fast changing business dynamics and 
customer needs, the Bank has been taking up various IT 
initiatives under the umbrella of e-governance to enhance 
customer convenience. To guide the Bank for accelerated 
implementation of these projects and also to explore the 
possibility of providing innovative technology based products 
and services that perfectly suit the requirements of the 
customers; Information Technology Committee has been 
constituted. 

The  Committee comprises of 8 members viz., Shri Ajai 
Kumar (Chairman and Managing Director), Shri Amar Lal 
Daultani, Shri B. K. Srivastav, (Executive Directors),  Shri Lalit 
Kishore Meena, Shri Vincent D’Souza, Shri Kaushik Kumar 
Ghosh, Shri Kawaljit Singh Oberoi and Shri S. Shabbeer 
Pasha.  Shri Ajai Kumar, Chairman and Managing Director of 
the Bank chairs the Committee Meetings.

4.6 Risk Management Committee
The Risk Management Committee of the Board was 
formed to provide adequate checks and balances, transparency 
and disclosures, robust risk management systems, risk 
containment procedures, early warning systems and prompt 
corrective actions to avoid default.  The Committee comprises 
of 8 Directors and is Chaired by Shri Ajai Kumar, Chairman 
& Managing Director.  The other members of the Committee 
are Shri Amar Lal Daultani, Shri B. K. Srivastav, the Executive 
Directors of the Bank, Shri Lalit Kisore Meena, Shri Vincent 
D’Souza, Shri Sushobhan Sarker, Shri Kawaljit Singh Oberoi 
and Shri S. Shabbeer Pasha, Directors. 

4.7 Committee to Monitor Large Value Frauds               
With a view to closely monitor frauds involving amounts of  
Rupees one crore and above, a Committee of the Board to 
Monitor Large Value Frauds has been constituted in terms 
of the guidelines of Reserve Bank of India.  The Committee 
comprises of 7 Directors and is chaired by Shri Ajai Kumar, 
Chairman & Managing Director.  The other members of the 
Committee are Shri Amar Lal Daultani, Shri B. K. Srivastav, 
the Executive Directors of the Bank, Shri Kaushik Kumar 
Ghosh, Shri Sushobhan Sarker, Shri Kawaljit Singh Oberoi 
and Shri S. Shabbeer Pasha,  Directors. 

4.8 Share Transfer Committee  
To meet the requests of the shareholders for transfer of shares, 
rematerialisation and issuance of duplicate share certificates, 
a “Share Transfer Committee” of the Board was constituted 
by the Board of Directors in line with the extant regulations. 
The Committee comprises of 3 members viz., Shri Ajai 
Kumar, Chairman & Managing Director or in his absence, 
either of the Executive Directors, Shri Amar Lal Daultani or  
Shri B. K. Srivastav, chairs the committee meetings. Shri 
Kaushik Kumar Ghosh and Shri S. Shabbeer Pasha, Directors 
are the other two members of the committee. 
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4.9 J«mhH$ godm g{_{V

^maVr` [aμOd© ~¢H$ Ho$ {ZXoemo§ Ho AZwgma VWm ì`{º$JV J«mhH$ Ho$ A{YH$mam| 
Ho$ g§ajU VWm ~ohVa J«mhH$ godm àXmZ H$aZo H$s X¥pîQ go ~¢H$ Zo J«mhH$ godm 
g{_{V H$m JRZ {H$`m& J«mhH$ godm g{_{V Ho$ dV©_mZ gXñ` h¢ lr AO¶ 
Hw$‘ma, AÜ`j Ed§ à~§Y {ZXoeH$, Omo g{_{V H$s ~¡RH$m| H$s AÜ`jVm  
H$aVo h¢& lr A‘a bmb Xm¡bVmZr, lr ~r. Ho$. lrdmñVd - ~¢H$ Ho$ 
H$m`©nmbH$ {ZXoeH$, lr {dÝg|Q> {S>'gyμOm, lr H$m¡{eH$ Hw$_ma Kmof, lr 
gwemo^Z gaHo$a Am¡a lr H$dbOrV qgh Amo~oam°¶, {ZXoeH$& 

4.10  nm[al{_H$ g{_{V

^maV gaH$ma Ho$ {dÚ_mZ {Xem{ZXoemo§ Ho  AZwgma nyU©H$m{bH$ {ZXoeH$mo§ 
(AWm©V² AÜ`j Ed§ à~§Y {ZXoeH$ VWm H$m`©nmbH$ {ZXoeH$) H$mo {ZînmXZ go 
Ow‹So àmoËgmhZmo§ Ho VhV nmÌ àmoËgmhZ am{e H$m AmH$bZ H$aZo hoVw {ZînmXZ 
H$m _yë`m§H$Z H$aZo Ho  {bE nm[al{_H$ g{_{V H$m JRZ {H$`m J`m Wm& lr 
b{bV {H$emoa ‘rUm, ^maV gaH$ma Ûmam Zm{_Vr {ZXoeH$ g{_{V H$s ~¡RH$mo§ 
H$s AÜ`jVm H$aVo h¢& lr ¶y. Eg. nmbrdmb (^m.[a.~¢. Ûmam Zm{_Vr 
{ZXoeH$), lr gwemo^Z gaHo$a Am¡¡a lr Eg. eã~ra nmem, {ZXoeH$ Cº$ 
g{_{V Ho$ gXñ` h¢& 

4.11 Zm_m§H$Z g{_{V

~¢H$ Ho$ {ZXoeH$ _§Sb Ûmam 22.12.2007 H$mo Am`mo{OV AnZr ~¡RH$ _o§ ~¢H$ 
Ho$ dV©_mZ eo`aYmaH$ {ZXoeH$mo§ Am¡a Omo ~¢H$ Ho$ eo`aYmaH$ {ZXoeH$ Ho$ ê$n _| 
{Zdm©{MV hmoZo Ho$ {bE Zm_m§H$Z Xm`a H$aVo h¢, CZH$s ~¢qH$J H§$nZr (CnH«$_mo§ 
H$m A{YJ«hU Ed§ A§VaU) A{Y{Z`_, 1980 H$s Ymam 9(3)(AmB©) Ho  
àmdYmZmo§ Ho  VhV ‘Cn`wº$Vm Ed§ C{MV’ pñW{V H$m {d{Zü` H$aZo hoVw gå`H$ 
Om§M H$s à{H«$`m g§Mm{bV H$aZo Ho {bE ~¢qH$J H§$nZr (CnH«$_mo§ H$m A{YJ«hU 
Ed§ A§VaU) A{Y{Z`_, 1980 H$s Ymam 9(3EE) VWm Ymam 9(3E~r) Ho 
gmW n{RV ̂ maVr` [aμOd© ~¢H$ Ûmam Omar {Xem{ZXo©e {XZm§{H$V 01.11.2007 
Ho$ AZwgma Zm_m§H$Z g{_{V J{RV H$s JB>©& g{‘{V Ho$ VrZ gXñ¶ Wo AWm©V² 
lr b{bV {H$emoa ‘rUm, ^maV gaH$ma Ho$ Zm{‘Vr, lr ¶y. Eg. nmbrdmb 
(^m.[a.~¢. Zm{‘Vr {ZXoeH$) Am¡a lr Ama. Ho$. AJ«dmb, gZXr boImH$ma 
{ZXoeH$& {XZm§H$ 28.12.2012 H$mo lr Ama. Ho$. AJ«dmb Ho$ BñVr’$m XoZo 
Ho$ CnamÝV ~¢qH$J H§$nZr (CnH«$_mo§ H$m A{YJ«hU Ed§ A§VaU) A{Y{Z`_, 
1980 H$s Ymam 9(3)(Or)/(EM) Ho$ A§VJ©V gaH$ma Zm‘m§{H$V {H$E OmZo 
dmbo {ZXoeH$m| ‘| go [aº$ nX H$mo ^ao OmZo H$s Amdí¶H$Vm h¡ ¶m {db§~ H$s 
pñW{V ‘| ~¢H$ Xÿgao àdJ© go {H$gr {ZXoeH$ H$mo {Z¶wº$ H$aZo hoVw ̂ maVr¶ [aμOd© 
~¢H$ go AZw‘{V ‘m±J gH$Vm h¡& lr b{bV {H$emoa ‘rUm, {ZXoeH$ g{_{V H$s 
~¢RH$mo§ H$s AÜ`jVm H$aVo h¢&

4.12 Am§V[aH$ ny±Or n`m©ßVVm g{_{V (AmB©grEEnr g{_{V)

~¢qH$J àUmbr H$s gwX¥TVm Am¡a ñWm{`Ëd H$mo _ μO~yV H$aZo Ho  bú` go 
^maVr` [aμOd© ~¢H$ Zo dV©_mZ ~ogb I àWmAmo§ _o§ gwYma bmZo H$s X¥pîQ go 
~ogb II Am¡a ~ogb III Ûmam ewê {H$E JE ZE ny±Or n`m©ßVVm Tm±Mo H$s 
VO© na {Xem{ZXo©e gyÌ~Õ {H$E h¢& Cº$ Zr{V Ho$ bú` h¢ ^m.[a.~¢H$ Ho  
{Xem{ZXo©emo§, ~ogb II Ho$ {Xem{ZXo©emo§ VWm g_J« H$mnm}aoQ> A{^emgZ {gÕm§Vmo§ 
Ho$ AZwgma Am§V[aH$ ny±Or H$m à~§YZ H$aZm, ~¢H$ Ho H$mamo~ma d g§MmbZ _o§ 

4.9 Customer Service Committee
With a view to safeguard the rights of individual customers 
and to deliver better customer service, the Bank has constituted 
the Customer Service Committee of the Board, in line with the 
directions of the Reserve Bank of India. The present members 
of the committee are Shri Ajai Kumar, Chairman & Managing 
Director, who chairs the committee meetings, Shri Amar Lal 
Daultani, Shri B. K. Srivastav – Executive Directors of the 
Bank, Shri Vincent D’Souza, Shri Kaushik Kumar Ghosh, Shri 
Sushobhan Sarker and Shri Kawaljit Singh Oberoi, Directors. 

4.10 Remuneration Committee
The Remuneration Committee was constituted as per the 
extant guidelines of Government of India to evaluate the 
performance of the Whole Time Directors (viz., CMD and 
EDs) for arriving at the eligible amount of incentives payable 
to them under Performance Linked Incentive Scheme. Shri 
Lalit Kishore Meena, Government of India Nominee, chairs 
the committee meetings. Shri U. S. Paliwal, (RBI Nominee 
Director), Shri Sushobhan Sarker and Shri S. Shabbeer Pasha, 
Directors are the members of the Committee. 

4.11 Nomination Committee
The Nomination Committee was constituted by the Board 
of the Bank at its meeting held on 22-12-2007 as per the 
guidelines issued by Reserve Bank of India dated 01-11-2007 
read with Section 9(3AA) and Section 9(3AB) of the Banking 
Companies (Acquisition and Transfer of Undertakings)  
Act, 1980 to undertake a process of due diligence to determine 
“fit and proper” status of the existing Shareholder Directors 
of the Bank  and of those who file Nominations for election 
as Shareholder Directors of the Bank under the provisions of 
Section 9(3)(i) of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1980.  The committee had 
three members viz.,  Shri Lalit Kishore Meena, Government of 
India Nominee, Shri U. S. Paliwal, (RBI Nominee Director) 
and Shri R. K. Agrawal, Chartered Accountant Director. On 
resignation of Shri R. K. Agrawal on 28.12.2012, the vacant 
position needs to be filled up from among the Directors to be 
nominated under Section 9(3)(g)/(h) of Banking Companies 
(Acquisition and Tranfer of Undertakings) Act, 1980, by the 
Government or in case of delay, the Bank may request Reserve 
Bank of India to permit the Bank to appoint a director from 
other category.  The committee meetings are chaired by  
Shri Lalit Kishore Meena, Director.   

4.12 Internal Capital Adequacy Assessment Committee 
(ICAAP Committee)
The Reserve Bank of India has formulated guidelines in the 
lines of the new Capital Adequacy framework introduced 
by Basel II and Basel III which seeks to enhance the existing 
Basel I practices with the objective of strengthening the 
soundness and stability of the Banking system.  The objectives 
of the policy are to ensure management of internal capital 
in accordance with the RBI Guidelines, Basel II Guidelines 
and overall Corporate Governance Principles, to describe 
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A§V{Z©{hV Omo{I_mo§ H$mo nhMmZZo, _yë`m§H$Z H$aZo, _mnZo Am¡a g_wÀM`Z 
H$aZo H$s à{H«$`m {ZYm©[aV H$aZm, `h gw{Z{üV H$aZm {H$ CnbãY ny±Or ~¢H$ 
Ho Omo{I_ àmo\$mBb Ho AZwê$n h¡ Am¡a ¶h gw{Z{üV H$aZm {H$ AmB©grEEnr H$mo 
gwH$a ~ZmZo hoVw ^y{_H$mAmo§ Am¡a {Oå_oXm[a`mo§ H$m ñnîQ {ZYm©aU hmo&

Cº g{_{V Ho gXñ` h¢ lr AO¶ Hw$‘ma, AÜ`j Ed§ à~§Y {ZXoeH$, lr A‘a 
bmb Xm¡bVmZr Am¡a lr ~r.Ho$. lrdmñVd, H$m`©nmbH$ {ZXoeH$, lr Eg. 
eã~ra nmem, {ZXoeH$ _§Sb H$s boIm-narjm g{_{V Ho$ AÜ`j Am¡a ~¢H$ 
Ho d[aîR H$m`©nmbH$ AWm©V² lr ~r.Ho .{XdmH$a, G$U à^mJ Ho  à^mar _hm 
à~§YH$, lr gr.Or. qnQ>mo, _hm à~§YH$, {dÎmr` à~§YZ à^mJ, lr Ho$. Or. 
gww~«‘Ê¶Z, ‘hm à~§YH$, EH$sH¥$V Omo{I‘ à~§YZ à^mJ Am¡a lr na‘{ed‘ 
nr., _hm à~§YH$, Q´>oμOar Ed§ {Zdoe {d^mJ&

4.13 F$U AZw‘moXZ g{‘{V

^maV gaH$ma, {dÎm ‘§Ìmb¶, {dÎmr¶ godmE§ {d^mJ, ZB© {X„r Ho$ CZH$s 
A{YgyMZm g§X^© g§. 13/1/2006-~rAmo.1 {XZm§{H$V 1 OZdar 2012 
Ûmam àmá {ZXoem| Ho$ AZwgma ~¢H$ Ho$ {ZXoeH$ ‘§S>b Zo {XZm§H$ 01.03.2012 
H$mo Am¶mo{OV AnZr ~¡R>H$ ‘| {ZXoeH$ ‘§S>b H$s F$U AZw‘moXZ g{‘{V J{R>V 
H$s&  F$U AZw‘moXZ g{‘{V Eogo F$U àñVmd Ho$ g§~§Y ‘| {ZXoeH$ ‘§S>b Ho$ 
A{YH$mam| H$m à¶moJ H$aoJr Ohm± g‘J« E³gnmoμOa ` 250 H$amo‹S> go A{YH$ 
Z hmo& AÜ¶j Ed§ à~§Y {ZXoeH$ g{hV ~¢H$ Ho$ A{YH$m[a¶m| H$mo àË¶m¶mo{OV 
A{YH$mam| go nao AmZo dmbo F$U àñVmdm| Am¡a {ZXoeH$ ‘§S>b H$s à~§YZ 
g{‘{V Ûmam {dMma {H$E Om aho F$U àñVmdm| na ` 250 H$amo‹S> H$s {Z{X©ï> 
gr‘m VH$ F$U AZw‘moXZ g{‘{V Ûmam {dMma {H$¶m OmEJm Am¡a Eogr gr‘m go 
A{YH$ Ho$ F$U àñVmdm| na {ZXoe ‘§S>b H$s à~§YZ g{‘{V Ûmam {dMma {H$¶m 
OmEJm&  Cn¶©wº$ H$mo XoIVo hþE, F$U AZw‘moXZ g{‘{V Eogo F$U àñVmd Ho$ 
g§~§Y ‘| {ZXoeH$ ‘§S>b Ho$ A{YH$mam| H$m à¶moJ H$aoJr Ohm± EH$b CYmaH$Vm© 
H$mo g‘J« F$U `250 H$amo‹S> go A{YH$ Z hmo VWm CYmaH$Vm© g‘yh hoVw 
`500 H$amo‹S> go A{YH$ Z hmo& Cº$ g{‘{V H$mo (i) `1.00 H$amo‹S> VH$ H$m 
Ë¶mJ {Z{hV Abu ‘m°Q>m©{bQ>r ‘m‘bm| g{hV F$U g‘Pm¡Vm/~Å>o ImVo S>mbZo 
Ho$ àñVmdm| na {dMma H$aZm VWm (ii) {ZXoeH$ ‘§S>b H$s à~§YZ g{‘{V 
Ûmam Xr JB© ‘§Oy[a¶m| Ho$ g§~§Y ‘| AZw‘moXZ H$aZo/AmemoYZ H$aZo/‘§Oyar eVm] 
‘| AemoYZ/Zm| H$s AZw‘{V XoZo VWm CZHo$ Ûmam Xr JB© ‘§Oyar H$s eVm] ‘| 
AmemoYZ H$aZo H$m A{YH$ma hmoJm&

Bg g{‘{V Ho$ dV©‘mZ gXñ¶ h¢ - lr AO¶ Hw$‘ma, ~¢H$ Ho$ AÜ¶j Ed§ 
à~§Y {ZXoeH$, lr A‘a bmb Xm¡bVmZr Am¡a lr ~r. Ho$. lrdmñVd - ~¢H$ 
Ho$ H$m¶©nmbH$ {ZXoeH$, lr ~r.Ho .{XdmH$a, G$U à^mJ Ho  à^mar _hm 
à~§YH$, lr gr.Or. qnQ>mo, _hm à~§YH$, {dÎmr` à~§YZ à^mJ, lr Ho$. Or. 
gww~«‘Ê¶Z, ‘hm à~§YH$, Omo{I‘ à~§YZ à^mJ&  g{‘{V H$s ~¡R>H$m| H$s 
AÜ¶jVm ~¢H$ Ho$ AÜ¶j Ed§ à~§Y {ZXoeH$ lr AO¶ Hw$‘ma H$aVo h¢& H¥${f, 
EgE‘B© Am¡a {dÎmr¶ g‘mdoeZ à^mJ Ho$ à^mar ‘hm à~§YH$ lr Ho$. am‘ 
‘y{V© Am¡a lr V§JamOy dr., ‘hm à~§YH$, dgybr à^mJ ^r g{‘{V Ho$ g‘j 
àñVmd aIVo h¢& 

the process for identification, assessment, measurement and 
aggregation of the risks inherent in the Bank’s business and 
operations, to ensure that the available capital is commensurate 
with the Bank’s risk profile and to ensure that there is clear 
assignment of roles and responsibilities for facilitating the 
ICAAP.

The Committee consists of Shri Ajai Kumar, Chairman 
and Managing Director, Shri Amar Lal Daultani and  
Shri B.K Srivastav- Executive Directors, Shri S. Shabbeer Pasha – 
Chairman of the Audit Committee of the Board and Senior 
Executives of the Bank namely, Shri B. K. Divakara, General 
Manager in charge of Credit Division, Shri C. G. Pinto 
General Manager, Financial Management Division, Shri K. G. 
Subramanian, General Manager, Integrated Risk Management 
Division and Shri Paramasivam P, General Manager, Treasury 
and Investment Department.  

4.13  Credit Approval Committee 
As per the directions of the Government of India, Ministry of 
Finance, Department of Financial Services, New Delhi, vide 
their communication reference No.13/1/2006-BO.1 dated 31st 
January 2012,  the Board of the Bank at its meeting held on 
01.03.2012, constituted the Credit Approval Committee of 
the Board.   The Credit Approval Committee shall exercise the 
powers of the Board in respect of any credit proposal where 
the aggregate exposure shall not exceed `250 crore. The credit 
proposals which exceed the powers delegated to the officials 
of the Bank including the Chairman and Managing Director 
and the credit proposals being considered by the Management 
Committee  of the Board shall now be considered by the 
Credit Approval Committee up to the limit specified i.e. 
`250 crore and the credit proposals which exceed such limits 
shall be considered by the Management Committee of the 
Board.  In view of the above, the Credit Approval Committee 
shall exercise the powers of the Board in respect of credit 
proposal where the aggregate exposure shall not exceed  
`250 crore to single borrower and `500 crore for group 
borrowers.  The Committee is also empowered – (i) to consider 
loan compromise/write-off proposals including early mortality 
cases involving sacrifice up to  `1.00 crore and (ii) to approve/
modify/permit modification/s in sanction terms in respect of 
sanctions accorded by the Management Committee of the 
Board and to modify the terms of sanction accorded by it.
The present members of the committee are Shri Ajai Kumar, 
Chairman and Managing Director of the Bank, Shri Amar 
Lal Daultani and Shri B. K. Srivastav – Executive Directors of 
the Bank, Shri B. K. Divakara, General Manager in charge of 
Credit Division, Shri C. G. Pinto, General Manager, Financial 
Management Division and Shri K. G. Subramanian,  General 
Manager, Risk Management Division. The committee meetings 
are chaired by Shri Ajai Kumar, Chairman and Managing 
Director of the Bank.  Shri K. Rama Murthy, General Manager 
in charge of Agriculture, SME and Financial Inclusion  
Division and Shri Thangaraju V, General Manager,  
Recovery Division, also present their proposals to the 
Committee.
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BgHo$ Abmdm, {dÎm ‘§Ìmb¶, {dÎmr¶ godmE§ {d^mJ, ^maV gaH$ma, ZB© {X„r 
go àmá {XZm§H$ 3 Aà¡b, 2012 Ho$ {ZXoem| Ho$ AZwgma 1 ‘B©, 2012 go 
Am§M{bH$  H$m¶m©b¶ Am¡a ‘§S>b H$m¶m©b¶ ñVa na F$U AZw‘moXZ g{‘{V¶m± 
J{R>V H$s JB© h¢&  ¶o g{‘{V¶m± Eogo ‘§Oyar A{YH$mam| H$m à¶moJ H$a|Jr Omo emμIm 
à~§YH$m| Ho$ àË¶m¶mo{OV F$U A{YH$mam| go nao h¢ naÝVw Eogr g{‘{V¶m| H$s 
AÜ¶jVm H$aZo dmbo H$m¶©nmbH$m| H$mo àË¶m¶mo{OV A{YH$mam| Ho$ A§VJ©V h¢& 
Omo àñVmd ‘§S>b H$m¶m©b¶m| Ho$ ‘hm à~§YH$m| H$mo àË¶m¶mo{OV F$U A{YH$mam| 
Ho$ nao h¢, CÝh| {ZXoeH$ ‘§S>b H$s F$U AZw‘moXZ g{‘{V H$mo A§V[aV {H$¶m 
OmEJm&$ 

4.14 ‘mZd g§gmYZ g{‘{V

^maV gaH$ma, {dÎm ‘§Ìmb¶, {dÎmr¶ godmE§ {d^mJ, ZB© {X„r H$s g§gyMZm 
{XZm§{H$V 21.03.2012 Ho$ Ûmam àmá {ZXoem| Ho$ AZwgma ¶y{Z¶Zm|/Egmo{gEeZm| 
Am¡a à~§YZ Ho$ ~rM {dMmam| Ho AmXmZ-àXmZ hoVw ~¢H$ Ho$ {ZXoeH$ ‘§S>b Zo 
{XZm§H$ 26.03.2012 H$mo Am¶mo{OV AnZr ~¡R>H$ ‘| {ZXoeH$ ‘§S>b H$s ‘mZd 
g§gmYZ g{‘{V J{R>V H$s h¡&

lr AO¶ Hw$‘ma, ~¢H$ Ho$ AÜ¶j Ed§ à~§Y {ZXoeH$, lr A‘a bmb Xm¡bVmZr 
Am¡a lr ~r. Ho$. lrdmñVd - ~¡§H$ Ho$ H$m¶©nmbH$ {ZXoeH$, lr b{bV 
{H$emoa ‘rUm, ^maV gaH$ma Zm{‘Vr {ZXoeH$, ¶y. Eg. nmbrdmb, ^m.[a.~¢. 
Zm{‘Vr {ZXoeH$, lr H$m¡{eH$ Hw$‘ma Kmof, A{YH$mar H$‘©Mmar {ZXoeH$ Am¡a 
lr {dÝg|Q> {S>'gyμOm, H$m‘Jma H$‘©Mmar {ZXoeH$ Cº$ g{‘{V Ho$ gXñ¶ h¢&  
g{‘{V H$s ~¡R>H$m| H$s AÜ¶jVm ~¢H$ Ho$ AÜ¶j Ed§ à~§Y {ZXoeH$ lr AO¶ 
Hw$‘ma H$aVo h¢& 

4.15  A{Y_mZ Am~§QZ g{_{V

2012-13 hoVw ~ogb III Ho$ A§VJ©V ny±Or Anojm Ho$ g§~§Y ‘| ~¢H$ Ûmam 
{H$E JE AZw‘mZm| Ho$ AmYma na ^maV gaH$ma Zo ^maV gaH$ma H$mo B©{¹$Q>r 
eo¶am| Ho$ A{Y‘mZ AmYma na `204 H$amo‹S> (énE Xmo gm¡ Mma H$amo‹S> ‘mÌ) 
H$s ny±Or H$m {Zdoe H$aZo H$m AnZm {ZU©¶ ^maV gaH$ma Zo gy{MV {H$¶m&  
15 ‘mM©, 2013 H$mo Am¶mo{OV AgmYmaU ‘hmg^m ‘| ~¢H$ Ho$ eo¶aYmaH$m| 
Ûmam àñVmd H$mo AZw‘mo{XV {H$E OmZo Ho$ ~mX ^maV gaH$ma H$mo B©{¹$Q>r eo`amo§ 
Ho$ Am~§QZ na {dMma H$aZo hoVw {ZXoeH$ _§Sb Ûmam {XZm§H$ 01.02.2013 
H$mo “A{Y_mZ Am~§QZ g{_{V” Zm‘ H$s EH$ g{‘{V J{R>V H$s & g{‘{V 
H$m JR>Z 5 {ZXoeH$m| go {H$¶m J¶m Wm AWm©V² lr A‘a bmb Xm¡bVmZr Am¡a  
lr ~r. Ho$. lrdmñVd - ~¢H$ Ho$ H$m¶©nmbH$ {ZXoeH$, lr gwemo^Z gaHo$a, 
lr H$dbOrV qgh Amo~oam°¶ Am¡a lr Eg. eã~ra nmem, {ZXoeH$&  lr A‘a 
bmb Xm¡bVmZr, H$m¶©nmbH$ {ZXoeH$ Zo g{‘{V H$s AÜ¶jVm H$s& 

4.16 dgybr {ZJamZr g{‘{V  

dgybr hoVw gwÑ‹T> {ZJamZr V§Ì Ho$ {bE {dÎm ‘§Ìmb¶, {dÎmr¶ godmE§ {d^mJ, 
^maV gaH$ma, ZB© {X„r Zo AnZr g§gyMZm {XZm§H$ 21.11.2012 Ûmam 
{Z¶{‘V AmYma na dgybr ‘| àJ{V H$s {ZJamZr hoVw {ZXoeH$ ‘§S>b H$s EH$ 
g{‘{V J{R>V H$aZo Am¡a ‘m{gH$ AmYma na CgH$s [anmoQ>© {ZXoeH$ ‘§S>b H$mo 
àñVwV H$aZo H$mo gy{MV {H$¶m&  {XZm§H$ 26.11.2012 H$mo Am¶mo{OV {ZXoeH$ 
‘§S>b H$s ~¡R>H$ ‘| Cº$ g{‘{V Ho$ JR>Z H$mo AZw‘mo{XV {H$¶m J¶m&  g{‘{V 

Further to this, as per the directions dated 3rd April, 2012 
received from the Government of India, Ministry of Finance, 
Department of Financial Services, Credit Approval Committees 
have been constituted at Zonal office and  Circle office levels 
with effect from 1st May 2012.  These committees shall exercise 
sanctioning powers, which are beyond the delegated lending 
powers of the Branch Managers, but are within the delegated 
lending powers of the Executives heading such committees. 
Proposals which are beyond the delegated lending powers of 
the General Managers at Circle Office level will be referred to 
the Credit Approval Committee of the Board.

4.14  Human Resources Committee 
As per the directives of the Ministry of Finance, Department 
of Financial Services, Government of India, New Delhi, vide 
their communication dated 21.03.2012, the Board of the 
Bank at its meeting held on 26.03.2012, constituted the HR 
Committee of the Board to provide for interaction between 
unions/associations and the management.  

Shri Ajai Kumar, Chairman and Managing Director of 
the Bank, Shri Amar Lal Daultani and Shri B. K. Srivastav 
– Executive Directors of the Bank, Shri Lalit Kishore Meena, 
Government of India Nominee Director, Shri. U. S. Paliwal, 
RBI Nominee Director, Shri Kaushik Kumar Ghosh, Officer 
Employee Director and Shri Vincent D’Souza, Workmen 
Employee Director are the members of the committee.  The 
committee meetings are chaired by Shri Ajai Kumar, Chairman 
and Managing Director of the Bank.

4.15  Preferential Allotment Committee 
Based on the projections made by the Bank as regards 
the Capital requirement under Basel-III for 2012-13, the 
Government of India conveyed its decision to infuse `204 
crore (Rupees two hundred four crore only) to the capital of the 
Bank by way of preferential allotment of Equity shares  to the 
Government of India.  The Board, on 01.02.2013, constituted 
a Committee by name “Preferential Allotment Committee of 
the Board” to consider the allotment of  Equity shares to the 
Government of India after the proposal was approved by the 
shareholders of the Bank at the Extraordinary General Meeting 
held on 15th March, 2013.  The committee was constituted 
with 5 Directors viz., Shri Amar Lal Daultani and Shri B. K. 
Srivastav – Executive Directors of the Bank, Shri Sushobhan 
Sarker, Shri Kawaljit Singh Oberoi and Shri S. Shabbeer Pasha, 
Directors.  The committee was chaired by Shri Amar Lal 
Daultani, Executive Director.

4.16 Recovery Monitoring Committee 
In order to have a robust monitoring mechanism for recovery,  
the Ministry of Finance, Department of Financial Services, 
Government of India, New Delhi,  vide their communication 
dated 21.11.2012, advised to constitute a   Committee of the 
Board for Monitoring the progress in Recovery on a regular 
basis and to submit its report to the Board on a monthly 
basis.  The constitution of the committee was approved by the 
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H$m JR>Z 4 {ZXoeH$m| go {H$¶m J¶m AWm©V² lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y 
{ZXoeH$, lr A‘a bmb Xm¡bVmZr Am¡a lr ~r. Ho$. lrdmñVd, H$m¶©nmbH$ 
{ZXoeH$ Am¡a lr b{bV {H$emoa ‘rUm, gaH$mar Zm{‘Vr {ZXoeH$& Cº$ g{‘{V 
H$s ~¡R>H$m| ‘| AÜ¶jVm lr AO¶ Hw$‘ma, AÜ¶j Ed§ à~§Y {ZXoeH$ Ûmam 
H$s OmVr h¡&  

4.17 AÝ` g{_{V`m±

H«$‘e… 29.10.2009 Am¡a 20.10.2010 H$mo J{RV H$mamo~ma/à~§YZ/
n[aMmbZmË_H$ nam_e©XmVmAmo§ Ho$ M`Z Ho$ {bE {ZXoeH$ _§Sb H$s g{_{V 
Am¡a {dÎmr` g_mdoeZ g{_{V Ho gmW-gmW {ZXoeH$ _§Sb Zo {dÎm df© 
2011-2015 hoVw {ZYm©[aV XrKm©d{Y ¶moOZm (EbEnr) Ho$ g§X^© ‘| 5 AÝ` 
Cn-g{_{V`m± ^r J{RV H$s O¡go (i) ~r_m/AmpñV à~§YZ H§$nZr/n¡am ~¢qH$J 
{H«$`mH$bmn g{_{V (ii) H$mamo~ma à{H«$`m nwZ{Z©Ym©aU, CËnmXH$Vm g§dY©Z 
Am¡a emIm H$m`© àdmh $g{_{V, (iii) AmB©Qr godmAmo§, H$moa ~¢qH$J g_mYmZ 
VWm ^wJVmZ CËnmX Am¡a godmE§ g{_{V (iv) Q—oμOar n[aMmbZ/{dXoe _o§ 
{dñVma/CËnmX noeH$e Am¡a Omo{I_ à~§YZ g{_{V Am¡a (v) eo¶aYmaH$ 
{ZXoeH$ hoVw ‘VXmZ na {dMma H$aZo hoVw g{‘{V &  {dÎm df© 2012-13 Ho$ 
Xm¡amZ BZ g{_{V`mo§ H$s H$moB© ^r ~¡RH$ Zht hwB© h¡& {XZm§H$ 04.05.2012 H$mo 
{ZXoeH$ ‘§S>b ‘o ‘hm à~§YH$m| H$s ‘yë¶m§H$Z [anmoQ>m] H$s g‘rjm hoVw g{‘{V 
Zm‘ H$s EH$ g{‘{V ^r J{R>V H$s h¡ {OgH$s df© Ho$ Xm¡amZ 11.06.2012 
H$mo Ho$db EH$ ~ma ~¡R>H$ hþB©&  

5.  {ZXoeH$mo§ H$mo nm[al{_H$$

5.1 ^maV gaH$ma Ûmam Zm{_V {ZXoeH$ Am¡a ^m. [a. ~¢H$ Zm{_Vr {ZXoeH$ 
H$mo N>m‹oS>H$a J¡a H$m`©nmbH$ Ed§ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$mo§ H$mo ~moS© d 
g{_{V H$s ~¢RH$mo§ _o§ CnpñWV hmoZo hoVw ^maV gaH$ma Ûmam {ZYm©[aV AZwgma 
Ho$db ~¡RH$ ewëH$ H$m ^wJVmZ {H$`m OmVm h¡ &

5.2 df© 2012-13 hoVw ~¢H$ Ho  nyU©H$m{bH$ {ZXoeH$mo§ AWm©V² AÜ`j Ed§ 
à~§Y {ZXoeH$ Am¡a H$m`©nmbH$ {ZXoeH$mo§ H$mo {Z`w{º H$s {ZYm©[aV eVmoª VWm 
Ho$ÝÐ gaH$ma Ûmam V¡`ma àmoËgmhZ `moOZm Ho  AZwgma àXÎm nm[al{_H$ Ho  
{ddaU {ZåZdV² h¢&

Board in its meeting held on 26.11.2012. The committee was 
constituted with 4 Directors viz., Shri Ajay Kumar, Chairman 
and Managing Director, Shri Amar Lal Daultani and  
Shri B. K. Srivastav, Executive Directors and Shri L. K. Meena, 
the Government Nominee Director. The meetings of the 
committee are chaired by Shri Ajai Kumar, the Chairman and 
Manging Director.
 
4.17   Other Committees:
Along with the Committee of the Board for Selection of 
Business/Management/Operation Consultants for the Bank 
and the Financial Inclusion Committee, formed by the Board 
on 29.10.2009 and 20.10.2010 respectively, the Board also 
formed 5 other Sub-committees like (i) Insurance/Asset 
Management Company/Para Banking activity Committee,  
(ii) Business Process Re-engineering, Productivity enhancement 
and branch work flow Committee, (iii) Enhancement of 
IT services, Core Banking solutions and Payment Products 
and Services Committee,  (iv) Treasury Operations/Overseas 
expansion/Product Offerings and Risk Management 
Committee, in the context of the Long Range Plan (LRP) 
set for the Financial Year 2011 – 2015 and (v) Committee 
to cosider voting for shareholder Director.  No meetings of 
these sub-committees have taken place during the financial 
year 2012-13.  The Board, on 04.05.2012, also formed a 
committee called the committee to review the appraisal report 
of General Managers, which only met once during the year on 
11.06.2012. 

5. Remuneration to Directors
5.1 Only sitting fees as prescribed by the Government of 
India for attending Board and Committee meetings are paid 
to the non executive and non executive independent directors 
except director nominated by the Government of India and  
RBI Nominee Director.

5.2 The details of remuneration paid to the whole-time 
Directors of the Bank, i.e., Chairman & Managing Director 
and the Executive Directors, as per terms and conditions of 
appointment fixed and Performance linked incentive Scheme 
framed by the Central Government, i.e. for the year 2012-13 
is furnished hereunder. 
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(` _| in `)

{ddaU 
Particulars

lr AO¶ Hw$‘ma,
AÜ`j Ed§ à~§Y 

{ZXoeH$
Shri Ajai Kumar, 
Chairman and 

Managing 
Director

lr A‘a bmb 
Xm¡bVmZr,  
H$m`©nmbH$ 

{ZXoeH
Shri Amar 

Lal Daultani, 
Executive 
Director

lr {~^mf 
Hw$‘ma 

lrdmñVd, 
H$m¶©nmbH$ 

{ZXoeH$
Shri Bibhas 

Kumar Srivastav, 
Executive 
Director

lr AídZr 
Hw$‘ma, 

nyd© H$m`©nmbH$ 
{ZXoeH

Shri Ashwani 
Kumar 

Former Executive 
Director

lr am‘ZmW 
àXrn, 

nyd© AÜ¶j Ed§ 
à~§Y {ZXoeH

Shri Ramnath 
Pradeep 

Ex. Chairman 
and Managing 

Director

lr ZaoÝÐ qgh  
nyd© H$m`©nmbH$ 

{ZXoeH
Shri Narendra 

Singh  
Former 

Executive 
Director

doVZ Salary 17,64,704.20 14,78,351.71 2,54,770.52 14,21,341.20 eyÝ` NIL eyÝ` NIL

{ZînmXZ g§~Õ 
àmoËgmhZ 
Performance 
Linked Incentive

3,00,000.00 63,388.00 0.00 4,00,000.00 3,00,000.00 3,34,426.00

Hw$b Total 20,64,704.20 15,41,739.71 2,54,770.52 18,21,341.20 3,00,000.00 3,34,426.00

ñQm°H$ {dH$ën Stock 
Option

eyÝ` NIL eyÝ` NIL eyÝ` NIL eyÝ` NIL eyÝ` NIL eyÝ` NIL

6. In terms of the Clause 49 of the Listing Agreement for 
Equity, a Certificate has been obtained from the Statutory 
Central Auditors on Corporate Governance in the Bank for 
the year 2012-13 and the same is annexed to this report.

7. General Meetings 
7.1 In terms of the provisions of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1980, the 
shareholders at the Annual General Meeting are entitled to 
discuss, approve and adopt the Balance Sheet, Profit and Loss 
account, the report of the Board of Directors and Auditors’ 
Report. 

7.2 Particulars of past three Annual General Meetings:  

6. df© 2012-13 hoVw ~¢H$ _o§ H$mnmo©aoQ A{^emgZ Ho  g§~§Y _o§ gyMrH$aU 
H$ama Ho$ I§S 49 Ho$ AZwgma gm§{d{YH$ H|$Ðr` boIm narjH$mo§ go à_mU nÌ 
àmßV {H$`m J`m h¡ Omo Bg [anmoQ© Ho  gmW g§b¾ h¡&

7.  _hmg^m

7.1  ~¢qH$J H§$nZr (CnH«$‘m|§ H$m AO©Z Am¡a A§VaU) A{Y{Z`_, 1980 Ho  
g§emo{YV àmdYmZmo§ Ho  AZwgma, _hmg^m _o§ eo`aYmaH$ VwbZnÌ, bm^-hm{Z 
boIm, {ZXoeH$ _§Sb H$s [anmoQ© VWm boIm narjH$mo§ H$s [anmoQ© na MMm© H$aZo, 
AZw_moXZ H$aZo VWm AnZmZo Ho  {bE nmÌ h¢ &

7.2   {nNbr VrZ dm{f©H$ _hmg^m Ho  {ddaU…

{dÎm df© Financial Year 2009-2010 2010-2011 2011-2012

dm{f©H$ _hmg^m  H$m g_` Am¡a {XZm§H$ 
Date & Time of the AGM

10.07.2010

g_`: Anam• 12.30 ~Oo 
Time 12.30 p.m

09.07.2011

g_`: nydm©• 10.00 ~Oo
Time 10.00 a.m

29.06.2012

g_`: nydm©• 10.30 ~Oo
Time 10.30 a.m

ñWmZ Venue ~¢H$ H$m àYmZ H$m`m©b` d  
H$mnmo©aoQ H$m`m©b`, _§Jbya
Bank’s Head Office & 
Corporate Office, Mangalore

~¢H$ H$m àYmZ H$m`m©b` d  
H$mnmo©aoQ H$m`m©b`, _§Jbya
Bank’s Head Office & 
Corporate Office, Mangalore

~¢H$ H$m àYmZ H$m`m©b` d  
H$mnmo©aoQ H$m`m©b`, _§Jbya
Bank’s Head Office & 
Corporate Office, Mangalore

nm[aV {deof g§H$ën
Special Resolutions passed

eyÝ`
Nil

eyÝ`
Nil

eyÝ`
Nil
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7.3  AgmYmaU _hmg^m 

^maV gaH$ma H$mo A{Y‘mZ AmYma na 47,85,137 B©{¹$Q>r eo¶am| Ho$ {ZJ©‘ 
Ed§ A~§Q>Z na {dMma H$aZo Am¡a AZw‘mo{XV H$aZo Ho$ {bE àYmZ H$m`m©b`, 
_§Jbya _o§ ~¢H$ Ho  eo`aYmaH$mo§ H$s EH$ AgmYmaU _hmg^m Am`mo{OV H$s JB© 
Wr, {OgHo  {ddaU {ZåZmZwgma h¢:

7.3 Extraordinary General Meeting :
An Extraordinary General Meeting of the shareholders of 
the Bank was held at H.O., Mangalore, to consider and 
approve the issue and allotment of 47,85,137 equity shares on 
preferential basis to Government of India, the details of which 
are as follows :

~¡RH$ H$m {XZm§H$ Am¡a 
g_` 

Date and Time of 
the Meeting

ñWmZ Venue CÔoí` Purpose
nm[aV {deof g§H$ën 

Special Resolutions passed 
unanimously

15 ‘mM©, 2013
nydm©• 11.00 ~Oo
15th March, 2013
at 11.00 a.m.

~¢H$ H$m àYmZ H$m`m©b` d 
H$mnmo©aoQ H$m`m©b`, _§Jbya
Bank’s Head Office 
& Corporate Office, 
Mangalore

`204 H$amo‹S> H$s ny±Or {Zdoe H$aZo Ho$ ^maV gaH$ma, {dÎm 
‘§Ìmb¶ Ho$ àñVmd na {dMma H$aVo hþE ^maV gaH$ma H$mo 
A{Y‘mZ AmYma na 47,85,137 B©{¹$Q>r eo¶am| Ho$ {ZJ©‘ 
H$mo AZw‘mo{XV H$aZo Ho$ {bE &
To approve the issue of 47,85,137 Equity shares 
on preferential basis to Government of India in 
consideration of the Govt. Of India, Ministry 
of Finance proposal to infuse capital to the tune 
of `204 crore.

^maV gaH$ma H$mo A{Y‘mZ AmYma na 
47,85,137 B©{¹$Q>r eo¶am| Ho$ {ZJ©‘ Ed§ 
Am~§Q>Z H$mo AZw‘mo{XV {H$¶m&
Approved the issue and allotment 
of 47,85,137 equity shares on 
preferential basis to Government 
of India.

7.4 CEO & CFO Certificate
The certificate of CEO & CFO under Clause 49 of Listing 
Agreement for Equity has been submitted to the Board of 
Directors of the Bank and a copy is attached to the Corporate 
Governance Report. 

8.  Material Disclosures 
8.1 Material, financial and commercial transactions of the 
management (defined as ‘Board of Directors’), where they have 
personal interest, that may have a potential conflict with the 
interest of the bank at large have been reported to the Board 
from time to time.  

8.2 The Bank has complied with all the requirements 
regarding capital market related matters and as such not  
been penalised or imposed with  strictures by the stock 
exchanges or SEBI or any other statutory authority during 
the last three years. o personnel has been denied access 
to Audit Committee of the Board. The Bank conducted 
the Annual General Meeting and paid dividend to the 
eligible shareholders within the statutory time frame.  
The bank has followed the Secretarial Standards issued by 
the Institute of Company Secretaries of India, to the extent 
applicable to a Public Sector Bank.

9. Mandatory and non-mandatory requirements
9.1 Bank has complied with all the applicable mandatory 
requirements as provided in Clause 49 of the Listing 
Agreement for Equity entered into with the Stock Exchanges. 

7.4  grB©Amo VWm grE’$Amo à_mU nÌ

B©{¹$Q>r gyMrH$aU H$ama Ho$ Cn~§Y 49 Ho  VhV grB©Amo VWm grE’$Amo à_mU 
nÌ ~¢H$ Ho$ {ZXoeH$ _§Sb H$mo àñVwV {H$`m J`m h¡ VWm EH$ à{V H$mnmo©aoQ 
A{^emgZ [anmoQ© Ho  gmW g§b¾ H$s JB© h¡&

8.  _hËdnyU© àH$QZ

8.1 à~§YZ (‘{ZXoeH$ _§Sb’ Ho$ ê$n _o§ n[a^m{fV) Ho  _hËdnyU© {dÎmr` Ed§ 
dm{UpÁ`H$ boZXoZmo§ Am{X Ho  gmW Eogm H$moB© _hËdnyU© boZXoZ {OZ_o§ CZH$m 
ì`{º$JV {hV hmo, {OgHo  ~¢H$ Ho$ {hVmo§ go {damoY H$s g§^mdZm hmo Vmo CgH$s 
{ZXoeH$ _§Sb H$mo g_`-g_` na gyMZm Xr J`r h¡ &

8.2  ~¢H$ Zo ny±Or ~mOma go g§~Õ _m_bmo§ H$s g^r AnojmAmo§ H$m AZwnmbZ 
{H$`m h¡ Am¡a JV VrZ dfmoª Ho$ Xm¡amZ ñQm°H$ EŠgMo§Omo§ `m go~r `m {H$gr AÝ` 
gm§{d{YH$ àm{YH$mar Ûmam ~¢H$ H$s Z Vmo qZXm H$s JB© Z ~¢H$ na H$moB© Ow_m©Zm 
bJm`m J`m & `h nwpîQ H$s JB© h¡ {H$ {H$gr ^r H$m{_©H$ H$mo ~moS© H$s boIm 
narjm g{_{V VH$ nhw±MZo go _Zm Zht {H$`m J`m h¡& ~¢H$ Zo gm§{d{YH$ g_
`md{Y Ho$ ^rVa dm{f©H$ _hmg^m Am`mo{OV H$s h¡ Am¡a nmÌ eo`aYmaH$mo§ H$mo 
bm^m§e H$m ^wJVmZ {H$`m h¡& ~¢H$ Zo gmd©O{ZH$ joÌ Ho$ ~¢H$ Ho$ {bE bmJy 
gr_m VH$ ̂ maVr` H§$nZr g{Md g§ñWmZ Ûmam Omar g{Mdr` _mZH$mo§ H$m 
AZwgaU {H$`m h¡&

9. A{Zdm`© Ed§ J¡a-A{Zdm`© AnojmE± 
9.1  ~¢H$ Zo ñQm°H$ EŠgMo§Omo§ Ho$ gmW B©pŠdQr gyMrH$aU H$ama Ho I§S 49 _o§ 
Xr JB© g^r bmJy A{Zdm`© AnojmAmo§ H$m AZwnmbZ {H$`m h¡ &
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9.2  J¡a-A{Zdm`© AnojmAmo§ Ho  H$m`m©Ýd`Z H$s gr_m H$m {ddaU  
{ZåZdV² h¡…

9.2 The extent of implementation of non-mandatory 
requirements is furnished hereunder.

Anojm Requirement AZwnmbZ Compliance

9.2.1 J¡a-H$m`©nmbH$ AÜ`j H§$nZr Ho$ IM© na AÜ`j Ho  H$m`m©b` Ho  {bE 
nmÌ hmoZm Mm{hE VWm AnZo H$V©ì` Ho  {ZînmXZ _o§ dhZ {H$E JE IMmoª 
H$s à{Vny{V© Ho  {bE ^r Cgo AZw_{V Xr OmE&
A non-executive Chairman should be entitled to maintain a 
Chairman’s office at the company’s expense and also allowed 
reimbursement of expenses incurred in performance of his 
duties.

~¢H$ H$s AÜ`jVm H$m`©nmbH$ AÜ`j H$aVo h¢ Am¡a AV… ¶h Anojm 
bmJy Zht h¡&
The Bank is chaired by an Executive Chairman and as such 
this requirement is not applicable.

9.2.2 ~moS© H$mo EH$ nm[al{_H$ g{_{V H$m JRZ H$aZm Mm{hE Omo CZH$s Amoa 
go VWm eo`aYmaH$mo§ H$s Amoa go gh_V eVmoª na H$m`©nmbH$ {ZXoeH$mo§ 
Ho  {bE no§eZ A{YH$ma Ed§ H$moB© j{Vny{V© AXm`Jr g{hV {d{eîQ 
nm[al{_H$ n¡Ho$Omo§ na H§$nZr H$s Zr{V {ZYm©[aV H$ao&
The board should set up a remuneration committee to 
determine on their behalf and on behalf of the shareholders 
with agreed terms of reference, the company’s policy on 
specific remuneration packages for executive directors 
including pension rights and any compensation payment.

nyU©H$m{bH$ {ZXoeH$mo§/J¡a-H$m`©nmbH$ {ZXoeH$mo§ H$mo àXÎm nm[al{_H/ 
~¡RH$ ewëH$ ^maV gaH$ma Ho$ {Xem{ZXo©emo§ Ho$ AZwgma h¡& ^maV gaH$ma 
Ho$ {Xem{ZXo©emo§ Ho$ AZwgma AÜ`j Ed§ à~§Y {ZXoeH$ VWm H$m`©nmbH$ 
{ZXoeH$ H$mo AXm {H$E OmZo dmbo àmoËgmhZ H$m AmH$bZ H$aZo hoVw ~¢H$ 
Ûmam nm[al{_H$ g{_{V H$m JRZ {H$`m J`m h¡&
Remuneration/sitting fee paid to the whole-time Directors/
Non-Executive Directors respectively, is as per the guidelines 
of the Government of India.  The Bank has constituted a 
remuneration committee to look into the incentives to 
be paid to the CMD & EDs as per the directives of the 
Government of India.

9.2.3 {nNbo N… _mh H$s _hËdnyU© KQZmAmo§ Ho  gmam§e g{hV {dÎmr` {ZînmXZ 
H$s AY© dm{f©H$ KmofUm àË`oH$ eo`aYmaH$ H$mo ^oOr OmE&
A half-yearly declaration of financial performance including 
summary of the significant events in last six-months, may 
be sent to each household of shareholders.

Bgo ~¢H$ H$s do~gmBQ _o§ AnbmoS {H$`m J`m h¡&
It has been uploaded in the website of the Bank.

9.2.4 nmoñQb _VXmZ Postal Ballot ~¢H$ Zo Eogo H$moB© AË`mdí`H$ _m_bo {dMmamW© Zht {bE h¢ {Ogna nmoñQb 
_VXmZ Ûmam {ZU©` {b`m OmZm Ano{jV hmo&
The Bank has not taken up for consideration any of the critical 
matters, which require to be decided by postal ballot.

9.2.5 boIm narjm Ah©VmE± - H§$nZr, A~m{YV {dÎmr` {ddaUmo§ H$s àUmbr 
AnZm gH$Vr h¡& 
Audit qualifications – Company may move towards a 
regime of unqualified financial statements.

~¢H$ Zo Bg Anojm H$m AZwnmbZ {H$`m h¡&
The Bank has complied with this requirement.

9.2.6 {ZXoeH$ _§Sb Ho$ gXñ`mo§ H$m à{ejU-H§$nZr  AnZo {ZXoeH$ _§Sb 
Ho$ gXñ`mo§ H$mo H§$nZr  Ho  H$mamo~ma _m°Sb _o§ VWm H§$nZr Ho$ H$mamo~ma 
_mZX§S>m| Ho  Omo{I_ àmo’$mBb, {ZXoeH$mo§ Ho$ ê$n _o§ CZHo Xm{`Ëdmo§ VWm 
CÝho§ nyam H$aZo H$s CËH¥$îQ nÕ{V _o§ à{e{jV H$ao§&
Training of Board Members – Company may train its Board 
members in the business model of the company as well as 
the risk profile of the business parameters of the company, 
their responsibilities as directors, and the best ways to 
discharge them.

~¢H$ AnZo {ZXoeH$mo§ H$mo à{ejU Ho  ^anya Adga àXmZ H$a ahm h¡ Vm{H$ 
do AnZo Xm{`Ëdmo§ H$mo à^mdr T§J go nyam H$a gHo§ &
The bank is providing ample training opportunities to its 
directors to enable them to discharge their duties most 
effectively.
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10. AmMma g§{hVm
{ZXoeH$ _§Sb Ûmam 17.12.2005 H$mo AmMma g§{hVm V¡`ma H$s JB©& `h 
nwpîQ H$s OmVr h¡ {H$ dm{f©H$ AmYma na {ZXoeH$ _§Sb Ho gXñ`mo§ VWm ~¢H$ 
Ho$ _hm à~§YH$mo§ Ûmam BZH$m AZwnmbZ {H$`m J`m& Bg [anmoQ© Ho$ A§V _o§ Bg 
Ame` H$s KmofUm g§b¾ h¡&

11. g§gyMZm Ho$ _mÜ`_

11.1 Ì¡_m{gH$ {dÎmr` n[aUm_ {ZYm©[aV g_` Ho$ ^rVa Eogo ñQm°H$ EŠgMo§Omo§ 
H$mo àñVwV {H$E JE Ohm± ~¢H$ Ho$ eo`a gyMr~Õ h¢& BgHo$ A{V[aº$, Ì¡_m{gH$ 
{dÎmr` n[aUm_ EH$ amîQ—r` g_mMma-nÌ Am¡a _§Jbya Ho$ EH$ joÌr` ^mfm Ho  
g_mMma-nÌ _o§ ^r àH$m{eV {H$E JE h¢& df© 2012-13 Ho$ Xm¡amZ Ì¡_m{gH$ 
{dÎmr` n[aUm_ g_mMma nÌmo§ _o§ {ZåZmZwgma àH$m{eV {H$E JE&

Anojm Requirement AZwnmbZ Compliance

9.2.7 J¡a H$m`©nmbH$ {ZXoeH$mo§ Ho  {ZînmXZ H$m _yë`m§H$Z, _yë`m§{H$V {H$E OmZo 
dmbo {ZXoeH$ H$mo Nmo‹SH$a nyao {ZXoeH$ _§Sb Ho  erf© J«yn Ûmam {H$`m Om 
gH$Vm h¡ d `h erf© J«yn _yë`m§H$Z `h {d{Zü` H$aZo H$s àUmbr hmo 
gH$Vr h¡ {H$ Š`m J¡a H$m`©nmbH$ {ZXoeH$mo§ H$s {Z`w{º Ho H$m`©H$mb H$m 
{dñVma {H$`m OmE/Omar aIm OmE&
The performance evaluation of non-executive directors 
could be done by a peer group comprising the entire Board 
of Directors, excluding the director being evaluated; and 
Peer Group evaluation could be the mechanism to determine 
whether to extend / continue the terms of appointment of 
non-executive directors.

^maVr` [aμOd© ~¢H$ {Xem{ZXo©e {XZm§{H$V 01.11.2007 Ho$ AZwgma ~¢H$ 
Ho  ~moS© H$s Zm_m§H$Z g{_{V Ûmam g_`-g_` na Ho$db eo`aYmaH$ 
{ZXoeH$mo§ H$s Cn`wºVm Ed§ g_w{MV pñW{V H$m {d{Zü` {H$`m Om ahm 
h¡&
As per Reserve Bank of India Guidelines dated  
01.11.2007, a fit and proper status is being done by the 
Nomination Committee of the Board of the Bank at the 
time of election of the Shareholder Directors and on an 
annual basis.

9.2.8 pìhgb ãbmoAa Zr{V
Whistle Blower Policy

~¢H$ Ho$ ~moS© Zo pìhgb ãbmoAa Zr{V Zm_H$ EH$ Zr{V V¡`ma H$s h¡, 
BgHo$ VhV EH$ àUmbr ñWm{nV H$s JB© {H$ H¡$go H$moB© H$_©Mmar `{X H$moB© 
AZw{MV ì`dhma, dmñV{dH$ `m g§{X½Y H$nQ AWdm g§{hVm `m _yë`mo§ 
Ho  C„§KZ Ho  ~mao _o§ à~§YZ H$mo [anmoQ© H$a gH$Vm h¡& Bg àUmbr _o§ 
Bg à{H«$`m H$m Cn`moJ H$aZo dmbo H$_©Mmar H$mo àVm‹SZm Ho$ {déÕ n`m©ßV 
g§ajm H$m ^r àmdYmZ h¡& Bgo ~¢H$ Ho$ A§Xa g_w{MV ê$n go EH$ n[anÌ 
Ûmam g§gy{MV {H$`m J`m h¡&
The Board of the Bank has framed a policy known as Whistle 
Blower Policy, under which a mechanism was established as 
to how an employee can report to the management about 
unethical behaviour if any, actual or suspected fraud or 
violation of conduct or ethics. This mechanism also provides 
adequate safeguards against victimisation of employee 
who avail of this mechanism. This was appropriately 
communicated within the Bank by means of a circular.

10. Code of Conduct
The Board framed Code of Conduct on 17.12.2005.  It is 
hereby affirmed that compliance was made by Board members 
and General Managers of the Bank on Annual basis. A 
declaration to this effect is attached at the end of  this report.

11. Means of Communication 
11.1 Quarterly financial results are submitted within the time 
frame, to the Stock Exchanges where the shares of the Bank are 
listed. Further, the quarterly financial results are also published 
in at least one national newspaper and one regional language 
newspaper based at Mangalore. During the year 2012-13, the 
quarterly financial results were published in the newspapers as 
under. 



86

11.2 {dÎmr` n[aUm_, ~¢H$ Ûmam Omar àog {dk{á¶m±, {díbofH$mo§ H$mo {H$`m 
J`m àñVwVrH$aU, gm_mÝ` eo`aYmaH$ gyMZm, ~mOma _yë` SmQm, eo`a Ym[aVm 
n¡QZ© Am{X ~¢H$ H$s do~gmB©Q>  www.corpbank.com _o§ ^r {X`o OmVo h¢ &

11.3 df© 2012-13 Ho$ Xm¡amZ Zm{_Vr/{Z`wº$ {ZXoeH$ VWm dV©_mZ {ZXoeH$mo§ 
H$m EH$ g§{jßV n[aM` Bg [anmoQ© Ho$ gmW n¡am g§. 3.9 _o§ g§b¾ h¡&

12.  gm_mÝ` eo`aYmaH$ gyMZm

12.1 dm{f©H$ _hmg^m Ho$ {ddaU:  

{V_mhr g_mßV/~moS© H$s ~¡RH$ H$s VmarI 
Quarter ended/Date of  

Board Meeting

A§JŒoOr/joÌr` X¡{ZH$ H$m Zm_
Name of the English/

Regional daily 

àH$meZ H$s VmarI
Date of Publication

_mM© March 2012/
04.05.2012

{X ’$mBZ|í¶b E³gàog The Financial Express 05.05.2012

{~μOZog ñQ¢SS© Business Standard 05.05.2012

{~μOZog bmBZ Business Line 05.05.2012

{X BH$m°Zmo{_H$ QmB©åg The Economic Times 05.05.2012

CX`dmUr Udayavani 05.05.2012

OyZ June 2012/
30.07.2012

{~μOZog bmBZ Business Line 31.07.2012

CX`dmUr Udayavani 31.07.2012

{gV§~a September 2012/
09.11.2012

{~μOZog bmBZ Business Line 10.11.2012

CX`dmUr Udayavani 10.11.2012

{~μOZog ñQ¢SS© Business Standard 12.11.2012

{‘ÝQ> Mint 12.11.2012

{Xg§~a December 2012/
01.02.2013

{X BH$m°Zmo{_H$ QmB©åg The Economic Times 02.02.2013

{~μOZog bmBZ Business Line 02.02.2013
CX`dmUr Udayavani 02.02.2013

{~μOZog ñQ¢SS© Business Standard 04.02.2013

11.2 The financial results, press releases issued by the Bank, 
presentation made to analysts, general shareholder information, 
market price data and shareholding pattern etc. are also put on 
the website of the Bank  www.corpbank.com 

11.3 A brief resume of the Directors nominated/appointed 
during the year 2012-13 and the existing Directors is appended 
in this report under para No. 3.9.

12.  General Shareholder Information 
12.1 Particulars of Annual General Meeting:

{XZ Am¡a {XZm§H$ Day & Date _§Jbdma, Tuesday, 25.06.2013

g_` Time nydm©• 10.30 ~Oo 10.30 a.m.

ñWmZ

Venue

ghòmpãX ^dZ, H$mnmo©aoeZ ~¢H$ àYmZ H$m`m©b` Ed§ H$mnmo©aoQ H$m`m©b`, 
_§Jbya - 575 001
Millennium Building, Corporation Bank Head Office & 
Corporate Office, Mangalore – 575 001

{dÎmr` df© Financial Year Aà¡b 2012 go _mM© 2013 April 2012 to March 2013

dm{f©H$ _hmg^m H$aZo hoVw VWm bm^m§e, `{X H$moB© hmo, hoVw boIm-~hr ~§Xr 
Ho  {XZm§H$
Dates of Book Closure for the AGM and dividend, if any

04.06.2013 go 10.06.2013  (XmoZmo§ {XZmo§ g{hV)

04.06.2013 to 10.06.2013 (both days inclusive)

df© 2012-13 hoVw bm^m§e
Dividend for the year 2012-13 

` 10/- Ho$ àË`oH$ B©{¹$Q>r eo`a hoVw ` 19.00 H$m bm^m§e g§ñVwV
` 19.00 dividend recommended  per Equity share of 
` 10/- each.

dm{f©H$ _hmg^m _o§ bm^m§e Kmo{fV H$aZo na CgHo  ^wJVmZ H$s g§^m{dV 
{XZm§H$
Tentative date of payment of dividend if declared in the AGM

28 OyZ 2013 H$mo `m CgHo  ~mX

On or after 28th June 2013.
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12.2 gyMr~Õ ñQm°H$ EŠgMo§O Am¡a ñQm°H$ Hy$Q… 12.2  Stock Exchanges listed & stock code:

H«$.g§. 
Sl. No.

ñQm°H$ EŠgMo§O Stock Exchange
ñQm°H$ Hy$Q 

Stock    
Code

WmoH$ H$O© gyMrH$aU Hy$Q
Wholesale Debt Listing Code

1. _w§~B© ñQm°H$ EŠgMo§O {b{_QoS (~rEgB©), àW_ Vb, Ý`y Q—oqSJ qaJ amoVwÝSm {~pëS§J, 
nr.Oo. Qmdg©, Xbmb ñQ—rQ, ’$moQ©, _w§~B©-400 001
Bombay Stock Exchange Ltd. (BSE) 1st Floor, New Trading Ring 
Rotunda Building, P. J. Towers, Dalal Street, Fort, MUMBAI - 400 001

532179 eyÝ` (gyMr~Õ Zht)
NIL ( not Listed )

2. ZoeZb ñQm°H$ EŠgMo§O Am°’$ B§{S`m {b{_QoS (EZEgB©), EŠgMo§O ßbmOm, 5dm± Vb, 
ßbm°Q g§. gr/1, Or ãbm°H$, ~m±Ðm Hw$bm© H$måßboŠg, ~m±Ðm (ny), _w§~B©- 400 051
National Stock Exchange of India Ltd. (NSE) Exchange Plaza, 5th Floor, 
Plot No. C/1, G Block, Bandra Kurla Complex, Bandra (E),  
MUMBAI – 400 051

CORP BANK à{V^y{V àH$ma: BB  
SecurityType: BB  

à{V^y{V : Security : CORB

AmJm_r {dÎmr` df© 2013-14 hoVw gyMrH$aU ewëH$ Cnamoº$ ñQm°H$ EŠgMo§Omo§ 
H$mo VWm amîQ—r` ñQm°H$ EŠñMo§O H$mo G$U gyMrH$aU ewëH$ ^r 12.04.2013 
H$mo {dào{fV H$a {X`m J`m h¡&

12.3 ~¢H$ H$m {dÎmr` H¡$bo§Sa 1 Aà¡b go 31 _mM© VH$ 12 _mh H$s Ad{Y 
H$m h¡ &

12.3.1 {dÎmr` {ZînmXZ {ZåZmZwgma h¡…

The Listing Fee for the next financial year 2013-14, for 
Equity Listing, has already been remitted to the above Stock 
Exchanges and also the Debt Listing Fee remitted to National 
Stock Exchange of India Ltd., on 12.04.2013.

12.3 The financial calendar of the Bank is from 1st April to   
31st March, comprising 12 months period. 

12.3.1 Financial performance is as under:  

   (` bmIm|> _| ` in lakhs)

H«$. 
g§.
Sl. 
No.

{ddaU Particulars

g_mßV {V_mhr                 
(boIm-
nar{jV)
Quarter 
ended 

31.03.2013 
(Audited)

g_mßV {V_mhr              
(nwZar{jV)
Quarter 
ended 

31.12.2012 
(Reviewed)

g_mßV 
{V_mhr              
(boIm-
nar{jV)
Quarter 
ended 

31.03.2012 
(Audited)

g_mßV df©            
(boIm-
nar{jV)

Year 
 ended 

31.03.2013 
(Audited)

g_mßV df©               
(boIm-
nar{jV)

Year 
 ended 

31.03.2012 
(Audited)

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2013 
(Audited) 

Consolidated

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2012 
(Audited) 

Consolidated
1. A{O©V ã`mO (H$+I+J+K) 

Interest earned (a)+(b)+(c)+(d)
406809.75 387088.36 358587.74 1533408.27 1301778.42 1533408.27 1301778.42

(H$) A{J«‘m|o§/{~bmo§ na ã`mO/~Åm
(a) Interest / Discount on 

Advances / Bills
305904.53 283786.39 269126.99 1144892.79 956321.91 1144892.79 956321.91

(I) {Zdoemo§ na Am`
(b) Income on Investments

90735.95 91114.56 80496.94 343174.76 307033.17 343174.76 307033.16

(J) ^maVr` [a μOd© ~¢H$ Ho  nmg eof 
VWm AÝ` A§Va ~¢H$ {Z{Y`mo§ 
na ã`mO

(c ) Interest on balances with 
Reserve Bank of India and 
other inter bank funds

1004.43 143.41 1067.03 4157.63 3552.61 4157.63 3552.62
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H«$. 
g§.
Sl. 
No.

{ddaU Particulars

g_mßV {V_mhr                 
(boIm-
nar{jV)
Quarter 
ended 

31.03.2013 
(Audited)

g_mßV {V_mhr              
(nwZar{jV)
Quarter 
ended 

31.12.2012 
(Reviewed)

g_mßV 
{V_mhr              
(boIm-
nar{jV)
Quarter 
ended 

31.03.2012 
(Audited)

g_mßV df©            
(boIm-
nar{jV)

Year 
 ended 

31.03.2013 
(Audited)

g_mßV df©               
(boIm-
nar{jV)

Year 
 ended 

31.03.2012 
(Audited)

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2013 
(Audited) 

Consolidated

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2012 
(Audited) 

Consolidated

(K) AÝ`
(d) Others

9164.84 12044.00 7896.78 41183.09 34870.73 41183.09 34870.73

2. AÝ` Am` Other Income 56739.81 38696.08 42330.24 160793.83 149261.94 161993.40 150677.11

3. Hw$b Am` (1+2) 
TOTAL INCOME (1+2)

463549.56 425784.44 400917.98 1694202.10 1451040.36 1695401.67 1452455.53

4. ì`` {H$`m J`m ã`mO
Interest Expended

313731.90 298749.15 275194.70 1190823.44 987088.53 1190643.50 987057.47

5. n[aMmbZ ì`` (i) + (ii) 
Operating Expenses (i ) + (ii)

57571.22 51142.35 44297.53 199678.12 178355.00 199720.68 178392.60

 (i) H$_©Mmar bmJV
(i)   Employees cost

28431.73 26335.21 21606.59 99030.65 91322.51 99054.08 91344.09

(ii) AÝ` n[aMmbZ ì``
(ii)   Other Operating Expenses

29139.49 24807.14 22690.94 100647.47 87032.49 100666.60 87048.51

(ã`mO ì`` H$mo Nmo‹SH$a Hw$b ì`` 
Ho  10% go A{YH$ g^r _Xmo§ H$mo 
AbJ go Xem©`m OmE)
(All items exceeding 10% of 
the total expenditure excluding 
interest expenditure may be 
shown separately)

       

6. Hw$b ì`` (4+5) (àmdYmZmo§ Am¡a 
AmH$pñ_H$VmAmo§ H$mo Nmo‹SH$a)
TOTAL EXPENDITURE 
(4+5) Excluding Provisions and 
contingencies)

371303.12 349891.50 319492.23 1390501.56 1165443.53 1390364.19 1165450.07

7. àmdYmZmo§ Ed§ AmH$pñ_H$VmAmo§ Ho  nyd© 
n[aMmbZ bm^  (3-6)
Operating Profit before Provisions 
and Contingencies (3-6)

92246.44 75892.94 81425.75 303700.54 285596.83 305037.49 287005.46

8. àmdYmZ (H$a Ho$ Abmdm) Am¡a 
AmH$pñ_H$VmE§
Provisions (other than tax ) and 
Contingencies 

45992.56 40605.67 33771.50 135140.20 95045.54 135140.20 95045.54

9. AgmYmaU _Xo§ Exceptional items 0.00 0.00 0.00 0.00 0.00 0.00 0.00

10. gm_mÝ` H$m`©H$bmnmo§ go H$a nyd© bm^ 
(+)/hm{Z(-)  (7-8-9)
Profit (+)/Loss (-) from ordinary 
Activities before tax (7-8-9)

46253.88 35287.27 47654.25 168560.34 190551.29 169897.29 191959.92
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H«$. 
g§.
Sl. 
No.

{ddaU Particulars

g_mßV {V_mhr                 
(boIm-
nar{jV)
Quarter 
ended 

31.03.2013 
(Audited)

g_mßV {V_mhr              
(nwZar{jV)
Quarter 
ended 

31.12.2012 
(Reviewed)

g_mßV 
{V_mhr              
(boIm-
nar{jV)
Quarter 
ended 

31.03.2012 
(Audited)

g_mßV df©            
(boIm-
nar{jV)

Year 
 ended 

31.03.2013 
(Audited)

g_mßV df©               
(boIm-
nar{jV)

Year 
 ended 

31.03.2012 
(Audited)

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2013 
(Audited) 

Consolidated

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2012 
(Audited) 

Consolidated
11. H$a ì``

Tax Expense
10700.78 4970.00 12528.00 25092.86 39947.04 25573.06 40121.21

12. gm_mÝ` H$m`©H$bmnmo§ go H$a Ho  
nümV² {Zdb bm^ (+)/hm{Z(-)  
(10-11)
Net Profit (+)/Loss (-) from 
ordinary Activities after tax  
(10-11)

35553.10 30317.27 35126.25 143467.48 150604.25 144324.23 151838.71

13. AgmYmaU _Xo§  (H$a ì``mo§ H$m 
{Zdb)
Extraordinary items (net of tax 
expense)

0.00 0.00 0.00 0.00 0.00 0.00 0.00

14. Ad{Y hoVw {Zdb bm^ (+)/ 
hm{Z (-) (12-13) 
Net Profit (+)/Loss (-) for the 
period (12-13)

35553.10 30317.27 35126.25 143467.48 150604.25 144324.23 151838.71

15. àXÎm B©pŠdQr eo`a ny±Or
(eo`a H$m A§{H$V _yë` `10 h¡)
Paid-up equity share capital (Face 
value of the Share is `10)

15291.44 14812.93 14812.93 15291.44 14812.93 15291.44 14812.93

16. nwZ_y©ë`Z Ama{jV {Z{Y`mo§ H$mo 
Nmo‹SH$a AÝ` Ama{jV {Z{Y`m§ 
({nNbo boIm- df© Ho  VwbZ-nÌ 
Ho  AZwgma)
Reserves excluding revaluation 
reserves (as per balance sheet of 
previous accounting year)

941278.28 812779.63 812779.63 941278.28 812779.63 941278.28 819700.22

17. {díbofUmË_H$ AZwnmV
Analytical Ratios
(i)  ̂ maV gaH$ma Ûmam Ym[aV eo`amo§ 

H$m à{VeV
 (i) Percentage of shares held by 

Government of India

59.82% 58.52% 58.52% 59.82% 58.52% 59.82% 58.52%

(ii) ny±Or n`m©ßVVm AZwnmV
 (ii) Capital Adequacy Ratio

~ogb I Basel I 11.38% 11.67% 11.94% 11.38% 11.94% 11.47% 12.06%

{Q>`a I  Tier I 7.69% 7.51% 7.65% 7.69% 7.65% 7.75% 7.74%

{Q>`a II  Tier II 3.69% 4.16% 4.29% 3.69% 4.29% 3.72% 4.32%

~ogb II Basel II 12.33% 12.57% 13.00% 12.33% 13.00% 12.41% 13.12%
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H«$. 
g§.
Sl. 
No.

{ddaU Particulars

g_mßV {V_mhr                 
(boIm-
nar{jV)
Quarter 
ended 

31.03.2013 
(Audited)

g_mßV {V_mhr              
(nwZar{jV)
Quarter 
ended 

31.12.2012 
(Reviewed)

g_mßV 
{V_mhr              
(boIm-
nar{jV)
Quarter 
ended 

31.03.2012 
(Audited)

g_mßV df©            
(boIm-
nar{jV)

Year 
 ended 

31.03.2013 
(Audited)

g_mßV df©               
(boIm-
nar{jV)

Year 
 ended 

31.03.2012 
(Audited)

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2013 
(Audited) 

Consolidated

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2012 
(Audited) 

Consolidated

{Q>`a I  Tier I 8.33% 8.08% 8.33% 8.33% 8.33% 8.39% 8.42%

{Q>`a II Tier II 4.00% 4.49% 4.67% 4.00% 4.67% 4.02% 4.70%

(iii) à{V eo`a AO©Z  
     (B©nrEg)(`>)
 (iii) Earning Per Share  
      (EPS) (in `)
H$) Bg Ad{Y Ho$, Mmby df© VWm 

JV df© hoVw AgmYmaU _Xmo§ 
(H$a ì``mo§ H$m {Zdb) go nhbo 
_yb^yV VWm VZyH¥$V B©nrEg 
(dm{f©H$sH¥$V Zht)

a) Basic and diluted EPS before 
Extraordinary items (net of 
tax expense) for the period, 
for the year to date and 
for the previous year (Not 
annualised)

23.92 20.47 23.71 96.74 101.67 97.32 102.50

I) Bg Ad{Y Ho$, Mmby df© VWm 
JV df© hoVw AgmYmaU _Xmo§ Ho  
~mX _yb^yV VWm VZyH¥$V B©nrEg 
(dm{f©H$sH¥$V Zht)

b) Basic and diluted EPS after 
Extraordinary items for the 
period, for the year to date 
and for the previous year (not 
annualised)

23.92 20.47 23.71 96.74 101.67 97.32 102.50

(iv) EZnrE AZwnmV
 (iv) NPA Ratios
    (H$) gH$b EZnrE 
       (a) Gross NPA

204822.98 228412.96 127420.95 204822.98 127420.95 204822.98 127420.95

    (I) {Zdb EZnrE
   (b) Net NPA

141087.89 169755.57 86938.53 141087.89 86938.53 141087.89 86938.53

    (J) gH$b EZnrE H$m %
   (c ) % of Gross NPA

1.72% 2.18% 1.26% 1.72% 1.26% 1.72% 1.26%

    (K) {Zdb EZnrE H$m %
   (d) % of Net NPA

1.19% 1.63% 0.87% 1.19% 0.87% 1.19% 0.87%

(v) AmpñV`mo§ na à{Vbm^
 (v) Return on Assets 

0.81% 0.74% 0.92% 0.88% 1.06% 0.89% 1.06%
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H«$. 
g§.
Sl. 
No.

{ddaU Particulars

g_mßV {V_mhr                 
(boIm-
nar{jV)
Quarter 
ended 

31.03.2013 
(Audited)

g_mßV {V_mhr              
(nwZar{jV)
Quarter 
ended 

31.12.2012 
(Reviewed)

g_mßV 
{V_mhr              
(boIm-
nar{jV)
Quarter 
ended 

31.03.2012 
(Audited)

g_mßV df©            
(boIm-
nar{jV)

Year 
 ended 

31.03.2013 
(Audited)

g_mßV df©               
(boIm-
nar{jV)

Year 
 ended 

31.03.2012 
(Audited)

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2013 
(Audited) 

Consolidated

g_mßV df©                
(boIm-
nar{jV)
g_o{H$V

Year ended 
31.03.2012 
(Audited) 

Consolidated
18. gmd©O{ZH$ eo`aYm[aVm

Public Shareholding
eo`amo§ H$s g§»`m (dmñV{dH$) 
Number of Shares (in lakhs)

614.40 614.40 614.40 614.40 614.40 614.40 614.40

eo`aYm[aVm H$m à{VeV
Percentage of Share Holding

40.18% 41.48% 41.48% 40.18% 41.48% 40.18% 41.48%

19. àdV©H$mo§ VWm àdV©H$ g_yh H$s 
eo`aYm[aVm
Promoters and Promoter Group 
Shareholding

       

(H$) {JadrH¥$V/^maJ«ñV
  (a)  Pledged/ Encumbered 

eo`amo§ H$s g§»`m Number of Shares 0.00 0.00 0.00 0.00 0.00 0.00 0.00

eo`amo§ H$m à{VeV (àdV©H$ Am¡a 
àdV©H$ g_yh H$s eo`aYm[aVm Ho$ % 
Ho  ê$n _o§)
Percentage of Shares ( as a % 
of the total shareholding of 
promoter and promoter group)

0.00 0.00 0.00 0.00 0.00 0.00 0.00

eo`amo§ H$m à{VeV (H§$nZr H$s eo`a 
ny±Or Ho  % Ho$ ê$n _o§) 
Percentage of Shares (as a % 
of the total share capital of the 
Company)

0.00 0.00 0.00 0.00 0.00 0.00 0.00

(I) ^ma-a{hV
  (b)  Non-encumbered 

       

eo`amo§ H$s g§»`m (dmñV{dH$) 
Number of Shares (in lakhs)

914.73 866.93 866.93 914.73 866.93 914.73 866.93

eo`amo§ H$m à{VeV (àdV©H$ Am¡a 
àdV©H$ g_yh H$s eo`aYm[aVm Ho$ % 
Ho$ ê$n _o§)
Percentage of Shares ( as a % 
of the total shareholding of 
promoter and promoter group)

100% 100% 100% 100% 100% 100% 100%

eo`amo§ H$m à{VeV (H§$nZr H$s eo`a 
ny±Or Ho  % Ho$ ê$n _o§)
Percentage of Shares (as a % 
of the total share capital of the 
Company)

59.82% 58.52% 58.52% 59.82% 58.52% 59.82% 58.52%
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g_o{H$V {dÎmr` {dVaU ~¢H$ H$s nyU© ñdm{_Ëd dmbr AZwf§Jr AWm©V² H$mn© 
~¢H$ {gŠ`w[aQrμO {b. g{hV g_o{H$V {dÎmr` {ddaU h¡& 

12.4  ñQm°H$ _mH}$Q> SmQm - {dÎmr` df© 2012-13 Ho  Xm¡amZ ZoeZb ñQm°H$ 
EŠgMo§O (EZEgB©) Am¡a _w§~B© ñQm°H$ EŠgMo§O (~rEgB©) _o§ boZXoZ {H$E JE 
eo`amo§ H$s _mÌm Am¡a _m{gH$ A{YH$V_ Am¡a Ý`yZV_ Xa {ZåZmZwgma h¡…

Consolidated financial statement is inclusive of the wholly 
owned subsidiary of the Bank, namely, Corp Bank Securities 
Ltd. 

12.4  Stock Market Data - The monthly high & low 
quotations and the volume of shares traded on National Stock 
Exchange (NSE) and the Bombay Stock Exchange – Mumbai 
(BSE) during the financial year 2012-13 are as follows:

_mh Month

EZEgB© NSE ~rEgB© BSE

A{YH$V_ 
High (`)

Ý`yZV_
Low (`)

_mÌm (g§)
_mh Ho$ Xm¡amZ

Volume (Nos.)
during the month

A{YH$V_
High (`)

Ý`yZV_
Low (`)

_mÌm (g§)
_mh Ho$ Xm¡amZ

Volume (Nos.)
during the month

Aà¡b APRIL 431.10 399.30 1899096 431.05 399.15 266809

_B© MAY 415.60 385.45 3881217 416.60 385.30 551127

OyZ JUNE 438.95 405.70 2478330 439.00 407.05 535904

OwbmB© JULY 431.25 393.70 1338768 431.00 391.35 366032

AJñV AUGUST 403.95 366.50 832844 402.70 367.10 129142

{gV§~a SEPTEMBER 417.35 367.70 1390902 417.55 368.50 270958

Aºy$~a OCTOBER 422.65 397.30 1094720 423.75 396.55 182221

Zd§~a NOVEMBER 421.55 392.55 1647196 422.30 391.90 462620

{Xg§~a DECEMBER 460.95 416.40 2285551 461.80 417.30 385379

OZdar JANUARY 487.75 445.45 1839340 486.65 446.45 324383

’$adar FEBRUARY 431.75 397.65 1657943 430.75 397.60 310856

_mM© MARCH 402.85 382.65 839576 403.95 384.15 143592

12.4.1  Performance of Bank’s share price in comparison 
with the movement of S&P CNX Nifty is shown here below. 

12.4.1 Eg EÊS nr grEZEŠg {ZâQr _o§ CVma-M‹Tmd H$s VwbZm _o§ ~¢H$ H$s 
eo`a H$s_V H$m {ZînmXZ ZrMo Xem©`m J`m h¡:

`

(`
)

(N
if
ty

)

 eo`a _yë` _o§ CVma-M‹Tmd (EZ.Eg.B©.) (`)

 (
{Z

âQ
r)

Aà¡b-12 _B©-12 OyZ-12 OwbmB©-12 AmJñV-12 {gV§-12 AŠVy-12 Zd§-12 {Xg§-12 OZ-13 \$a-13 _mM©-13 

~¢H$ eo`a _yë` Bank Share Price EZEgB© {ZâQr NSE–Nifty
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* àË`oH$ `10/- Ho  eo`a hoVw `19.00 H$m bm^m§e g§ñVwV

12.6 eo`a A§VaU EOo§Q> 
_ogg© H$mdr© H§$ß`yQaeo`a àmBdoQ {b., h¡Xam~mX ~¢H$ Ho$ a{OñQ—ma Am¡a eo`a 
A§VaU EOo§Q h¢, {OÝho§ nVo _o§ n[adV©Z, ~¢H$ A{YXoe _o§ n[adV©Z, EZB©grEg 
A{YXoe (H$mJμOr eo`ao§ Ho$ _m_bo _o§), eo`amo§ Ho$ A§VaU BË`m{X Ho$ ~mao _o§ 
g§gyMZmE§ ^oOr Om gH$Vr h¢& a{OñQ—ma VWm eo`a A§VaU EOo§Q H$m nVm 
{ZåZmZwgma h¡: 

_ogg© H$mdr© H§ ß`yQa eo`a àmBdoQ {b{_QoS 
`y{ZQ… H$mnmo©aoeZ ~¢H$
ßbmQ g§. 17-24, {dÇ>b amd ZJa
_mYmnwa, h¡Xam~mX - 500 081
(Xya^mf… 040-44655115/117: ’¡$Šg… 040-44655021)
Qmob ’«$s Z§~a 1-800-3454-001
(B©-_ob… E-mail: einward.ris@karvy.com)

12.7  eo`a A§VaU àUmbr
12.7.1 ~¢H$ Ho  B©pŠdQr eo`amo§ go g§~§{YV g^r _m_bmo§ Ho  {ZnQmZ H$aZo 
Ho$ A{YH$ma Ho  gmW 27 _mM©, 2004 go {ZXoeH$ _§Sb H$s eo`a A§VaU 
g{_{V J{RV H$s JB©& eo`amo§ H$m Ëd[aV A§VaU H$aZo, eo`a à_mU nÌ H$s 
Xygar à{V Omar H$aZo VWm [a_o{Q[a`bmμOoeZ H$aZo hoVw Cº g{_{V ~ma§~ma 
A§Vambmo§ _o§ ~¡RHo§ H$aVr ahr h¢ Am¡a `h Bg g§~§Y _o§ ~moS© H$mo gyMZm àñVwV 
H$aZo hoVw CÎmaXm`r h¡ & df© 2012-13 Ho  Xm¡amZ 12 ~ma eo`a A§VaU 
g{_{V H$s ~¡R>H$m| _| Am¡a 3 ~ma n[anÌ g§H$ënm| Ûmam g{_{V Zo eo`a A§VaU 
H$mo AZw_mo{XV {H$`m&

12.7.2 df© 2012-13 Ho  Xm¡amZ {H$E JE eo`a A§VaUmo§ H$s g§»`m 
7100 h¡ Am¡a 31 _mM©, 2013 H$mo H$moB© eo`a A§VaU b§{~V Zht h¡&

12.7.3 ñWmB© ImVm g§»`m (nrEEZ): go~r Ho$ AÚVZ {ZXoemo§ VWm 
gyMrH$aU H$ama Ho$ g§emoYZ Ho$ AZwgma H$mJ‹Or eo`am| Ho$ {ZåZ{b{IV boZXoZ 
H$aZo Ho$ {bE A§V[aVr Ûmam n¡Z H$mS>© H$s A{Yà_m{UV à{V àñVwV H$aZm 
A{Zdm`© h¡:

eo`am| H$m A§VaU
_¥V eo`aYmaH$(H$m|) Ho$ Zm_ H$m {ZagZ
H$mZyZr dm[agm| H$mo eo`am| H$m A§VaU
eo`am| H$m H«$_ n[adV©Z - O~ Zm_ Ho$ H«$_ _| H$moB© n[adV©Z hmo&

12.5 à{V eo`a Am§H$‹So 12.5 Per Share Data

2008-09 2009-10 2010-11 2011-12 2012-13

A§{H$V _yë` (`>) Face Value (`) 10 10 10 10 10

31 _mM© H$s pñW{V Ho$ AZwgma ~mOma Xa (`)Market 
quotation as on 31st March (`)

179.85 481.00 638.15 424.80 384.15

àË`oH$ `10 H$m à{V eo`a AO©Z (`)
Earning Per Share of `10 each (`)

62.24         81.58 98.50 102.50 96.74

àË`oH$ `10 H$m à{V eo`a bm^m§e (`)
Dividend per share of `10 each (`)

12.50 16.50 20.00 20.50 19.00*

~hr _yë` (`) Book Value (`) 341.36 402.60 497.62 558.69 645.76

bm^m§e AXm`Jr (%) Dividend payout (%) 20.07 20.22 20.96 20.16 20.25

* Dividend `19.00 per Share of  `10/- each recommended.

12.6 Share Transfer Agent
M/s Karvy Computershare Pvt. Ltd., Hyderabad is the 
Registrar and Share Transfer Agent of the Bank, to whom 
communications regarding change of address, change in Bank 
Mandate, NECS Mandate (in case of shares in physical mode), 
transfer of shares, etc. could be addressed. The address of Share 
Transfer Agent is as under: 
M/s Karvy Computershare Pvt. Ltd. 
Unit: Corporation Bank 
Plot No. 17-24, Vittal Rao Nagar
MADHAPUR, Hyderabad - 500 081 
(Tel: 040-44655115/117: Fax: 040-44655021) 
Toll Free No. 1-800-3454-001
(E-mail: einward.ris@karvy.com )

12.7 Share Transfer System  
12.7.1 With effect from 27th March, 2004, a Share Transfer 
Committee of the Board of Directors was constituted with 
powers to deal with all matters pertaining to equity shares 
of the Bank. The Committee had been meeting at frequent 
intervals for effecting speedy transfer of shares, issuance 
of duplicate share certificates and re-materialisation and is 
responsible for submission of information in this regard to the 
Board. The Share Transfers were approved by the Committee 
12 times in the Share Transfer Committee Meetings and on  
3 occasions through circular resolutions, during the year  
2012-13.

12.7.2 Number of share transfers effected during the year 
2012-13 was 7100 and the pendency of share transfers as at 
31st March, 2013 was NIL.

12.7.3 Permanent Account Number (PAN) : As per SEBI 
directive and amendment to the Listing Agreement, submission 
of  PAN by the Transferee/s, is made mandatory for effecting 
following transactions of Physical shares:

of names.
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12.7.4 H$mnmo}aoQ> A{^emgZ _| n¶m©daU gOJVm nhb: 

H$mnm}aoQ> A{^emgZ _| n¶m©daU gOJVm nhb Ho$ VhV, ~¢H$ g^r gyMZmAm| 
Am¡a dm{f©H$ ‘hmg^m Ed§ AÝ¶ ‘hm g^m H$s gyMZm, CgHo$ ì¶m»¶mË‘H$ 
{ddaU, dm{f©H$ [anmoQ>], VwbZ-nÌ, {ZXoeH$m| H$s [anmoQ], boIm-narjH$m| 
H$s [anmoQ>© Am¡a nVo ‘| n[adV©Z, EZB©grEg Ho$ μO[aE bm^m§e Ho$ ^wJVmZ H$s 
gyMZm, eo¶am| Ho$ A§VaU H$s gyMZm Am{X g{hV AÝ¶ eo¶aYmaH$ g§gyMZmE§ 
eo¶aYmaH$m| Ûmam ¶WmpñW{V ~¢H$ go ¶m {S>nm°{μOQ>[a¶m| go n§OrH¥$V B©-‘ob nVo 
na Bbo³Q´>m°{ZH$ ê$n go ^oOVm ahm h¡& eo`aYmaH$m| go ¶h AZwamoY H$aVo hþE 
{XZm§H$ 06.03.2012 H$m nÌ ^oOm J¶m h¡ {H$ do AnZr B©-‘ob AmB©S>r 
H$mo _ogg© H$mdu H§$ß`yQ>aeo`a àm.{b., Omo ~¢H$ H$m n§Or`H$ h¢, go n§OrH¥$V/
AÚVZ H$admE§ Vm{H$ ~¢H$ _| n¶m©daU gOJVm nhb H$m gh^mJr hmo gH|$&

{OZ eo¶aYmaH$m| Zo AnZo B©-‘ob nVo Zht {XE/AÚVZ Zht {H$E h¢ Am¡a 
Bbo³Q´>m°{ZH$ ‘moS> Ho$ ~Om¶ CgH$s ‘w{ÐV à{V¶m± (hmS>© H$m°nr) àmá H$aZm 
MmhVo h¢/H$aZo H$m AZwamoY H$aVo h¢, CÝh| g§gyMZmAm|/gyMZmAm| Am¡a AÝ¶ 
XñVmdoμOm| H$s hmS>© H$m°{n¶m± hr ^oOr OmE§Jr& {OZ eo¶aYmaH$m| H$mo B©-‘ob 
go ^oOr dm{f©H$ [anmoQ>m] H$s gm°âQ> H$m°{n¶m± dmng AmBª h¢, CÝho§ hmS>© H$m°{n¶m± 
^oOZm ^r gw{ZpíMV {H$`m J`m h¡&

eo`aYmaH$m| go nwZ… AZwamoY h¡ {H$ do AnZr B©-‘ob AmB©S>r ~¢H$ Ho$ 
n§Or`H$ ¶m {S>nm°{μOQ>ar nm{Q>©>{gn|Q> (S>rnr), O¡gr ^r pñW{V hmo, go 
n§OrH¥$V/AÚVZ H$admE§ Am¡a Bg n¶m©daU gOJVm nhb H$m gh^mJr 
~Z|$&

12.8 eo`a-Ym[aVm H$m g§{dVaU

12.8.1 31.03.2012 H$s pñW{V H$s VwbZm _o§ 31.03.2013 Ho$ AZwgma 
eo`a Ym[aVm H$m g§{dVaU…

12.7.4  Green Initiative in Corporate Governance 
As part of the Green initiative in Corporate Governance, the 
Bank has been sending all communications and documents 
such as Notices of AGM and other General Meetings, 
explanatory statements thereto, Annual Reports, Balance 
Sheets, Directors’ Reports, Auditors Report and other 
shareholder communications including intimation regarding 
noting of Change of Address, intimation of payment of 
Dividend through NECS, intimation of Transfer of Shares 
etc., in electronic form to the e-mail address registered by the 
shareholders either with the Bank or with the Depositories as 
the case may be.  A letter dated 06.03.2012 has been addressed 
to all the shareholders requesting them to register/update 
their email ids with M/s Karvy computershare Pvt. Ltd., the 
Registrar of the Bank, at the earliest,  to enable the Bank to be 
a part of this green initiative. 

Shareholders who have not provided/updated their email 
addresses and/or express their desire/request to receive the 
same in printed copies (hard copies) instead of in electronic 
mode, shall be sent the communications/notices and other 
documents as mentioned above in hard copies only. It is also 
ensured to send hard copies of the Annual Reports to such of 
the shareholders in whose case the soft copies of the Annual 
Reports sent by email have bounced back.  

Shareholders are once again requested to provide/update 
their e-mail ids with the Registrar of the Bank, or their 
Depository Participants (DPs) as the case may be, and be a 
part of this green initiative. 

12.8 Distribution of Shareholding 
12.8.1 Distribution of shareholding as on 31.03.2013 vis-à-
vis position as at  31.03.2012

Ym[aV B©pŠdQr eo`a
Holding Equity Shares

31.03.2012 H$s pñW{V Ho  AZwgma  As on 31.03.2012 31.03.2013 H$s pñW{V Ho AZwgma As on 31.03.2013

eo`a YmaH$mo§ 
H$s g§.  
No. of 
share -
holders

Hw$b H$m %
% to total

eo`amo§ H$s g§.
No. of shares

Hw$b H$m %
% to total

eo`a YmaH$mo§ 
H$s g§.

No. of share 
- holders

Hw$b H$m %
% to total

eo`amo§ H$s g§.
No. of shares

Hw$b H$m %
% to total

Upto 5000 VH$ 46134 96.52 3922211 2.65 4840 95.80 4213103 2.76

5001 go to 10000 793 1.66 615390 0.42 1064 2.10 832583 0.54

10001 go to 20000 366 0.77 547225 0.37 443 0.88 658398 0.43

20001 go to 30000 155 0.32 389606 0.26 182 0.36 456886 0.30

30001 go to 40000 55 0.12 195089 0.13 89 0.18 311051 0.20

40001 go to 50000 47 0.10 218601 0.15 70 0.14 328911 0.22

50001 go to 100000 102 0.21 714866 0.48 106 0.21 767921 0.50

100001 d A{YH$ & above 145 0.30 141526266 95.54 167 0.33 145345538 95.05

Hw$b TOTAL 47797 100.00 148129254 100.00 50526 100.00 152914391 100.00
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12.8.4   31 _mM©, 2013 H$s pñW{V Ho  AZwgma Hw$b {dXoer eo`aYm[aVm 
(A{Zdmgr ^maVr`, Amogr~r Am¡a E’$AmB©AmB©) 3.95% ahr, Omo ~¢H$ H$s 
Hw$b àXÎm ny±Or Ho$ 20% Ho$ {ZYm©[aV ñVa Ho  ^rVa h¡ &

12.8.2 df© Ho$ Xm¡amZ ~¢H$ Zo {ZXoeH$ ‘§S>b Am¡a {XZm§H$ 15 ‘mM© 2013 
H$mo Am¶mo{OV AgmYmaU ‘hmg^m ‘| eo¶aYmaH$m| Ûmam AZw‘moXZ H$aZo na 
^maV gaH$ma H$mo A{Y‘mZ AmYma na 47,85,137 B©{¹$Q>r eo¶am| H$m {ZJ©‘Z 
Am¡a Am~§Q>Z {H$¶m {OgHo$ {ddaU Bg [anmoQ>© Ho$ n¡am 7.3 AgmYmaU ‘hmg^m 
Ho$ A§VJ©V àñVwV {H$¶m J¶m h¡&

12.8.3  31.03.2013 H$s pñW{V Ho  AZwgma eo`aYm[aVm n¡QZ©

12.8.2  During the year the Bank has issued and allotted 
47,85,137 Equity Shares on Preferential basis to the 
Government of India on its approval by the Board and the 
shareholders in the Extraordinary General Meeting held on 
15th March 2013, the details of which are furnished under para 
7.3 Extraordinary General Meeting of this report.

12.8.3 Shareholding Pattern as on 31.03.2013

H«$. g§.
Sl. 
No.

eo`aYmaH$mo§ H$m àdJ© Category of Shareholders

Ym[aV eo`amo§ H$s g§. No. of shares held Hw$b Ym[aVm 
H$m %

% to total 
holding

H$mJμOr 
Physical

Sr_¡Q Demat Hw$b Total

1. ^maV Ho  amîQ—n{V President of India – 91477691 91477691 59.82

2.

^maVr` OrdZ ~r_m {ZJ_ Lic of India
^maVr` OrdZ ~r_m {ZJ_ _mH}$Q> ßbg-1
Lic Of India Market Plus –1
^maVr` OrdZ ~r_m {ZJ_ - doëW ßbg
Lic Of India – Wealth Plus 

–

35188864

1568647

1000000

37757511 24.69

3. ^maVr` {dÎmr` g§ñWmE§ Indian Financial Institutions – 2382634 2382634 1.56

4. å`yMwAb ’§$S> Am¡a `yQrAmB© Mutual Funds & UTI 100 4624801 4624901 3.02

5. {ZJ{_V {ZH$m` (AmB©gr~r) Bodies Corporate (ICBs) 18300 3204725 3223025 2.11

6. ~¢H$ Banks 200 137532 137732 0.09

7. {dXoer g§ñWmJV {ZdoeH$ Foreign Institutional Investors 1100 5462193 5463293 3.57

8. Amogr~r OCBs 5100 - 5100 0.00

9. EZAmaAmB© NRIs 81600 490302 571902 0.38

10. {Zdmgr ì`{º  Resident Individuals 719334 6551268 7270602 4.76

`moJ TOTAL 825734 152088657 152914391 100.00

12.8.4 The total foreign shareholding (NRIs, OCBs and 
FIIs) as at 31st March, 2013 was 3.95% which is within the 
stipulated level of 20% of the total paid up capital of the Bank.

31.03.2013  H$mo eo`aYmaH$ ñdê$n / SHAREHOLDING PATTERN AS ON 31.03.2013

^maV gaH$ma/Govt. of India - 59.82%

^maVr` OrdZ ~r_m {ZJ_ LIC of India - 24.69%

{dXoer g§ñWmJV {ZdoeH$ Am¡a Amo.gr.~r. / 
FIIs and Overseas Corporate 
Bodies - 3.57%

EZAmaAB© / NRIs - 0.38%

dr.g§.å ỳ.\$. ~¢H$ VWm dm.~¢. / Fls, MFs, 
Banks and Corporate Bodies - 6.78%

{Zdmgr ì`{º$ / Resident Individuals - 4.76%
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H«$ . g§.
Sl. No.

àdJ© Category

31.03.2012 H$s pñW{V Ho$ AZwgma
As on 31.03.2012

31.03.2013 H$s pñW{V Ho$ AZwgma 
As on 31.03.2013

eo`amo§ H$s g§. 
No. of  shares

Hw$b ny±Or H$m %
% to total  capital

eo`amo§ H$s g§.
No. of  shares

Hw$b ny±Or H$m %
% to total  capital

1. {dXoer g§ñWmJV {ZdoeH$
Foreign Inst. Investors 6579535 4.44 5463293 3.57

2. Amogr~r OCBs 5100 0.00 5100 0.00

3. EZAmaAmB© NRIs 503959 0.34 571902 0.37

`moJ TOTAL 7088594 4.79 6040295 3.95

12.8.5   31.3.2013 H$s pñW{V Ho$ AZwgma ~¢H$ Ho$ nm±M erf© 
eo`aYmaH$

12.8.5 Top five shareholders of the Bank as on 31.3.2013

H«$. g.
Sl. No.

eo`aYmaH$ Ho  àdJ©
Category of Shareholders

Ym[aV eo`amo§ H$s g§. 
No. of shares held

Hw$b Ym[aVm H$m %
% to total holding

1. ^maV Ho  amîQ—n{V President of India 91477691 59.82

2. ^maVr` OrdZ ~r_m {ZJ_ (CgH$s gh¶moJr H§$n{Z¶m| g{hV)
Life Insurance Corporation of India (including its Associates) 37757511 24.69

3. EMS>rE’$gr Q´>ñQ>r H§$nZr {b{‘Q>oS> - EMS>rE’$gr àwS>oÝg ’§$S>
HDFC Trustee Company Limited-HDFC Prudence Fund 1833060 1.20

4. ~OmO EbmE§g bmB’$ B§í`moaoÝg H§$nZr {b.
Bajaj Allianz Life Insurance Company Ltd 1201000 0.79

5. OZab B§í¶moaoÝg H$mnm}aoeZ Am°’$ B§{S>¶m
General Insurance Corporation of India 1059610 0.69

12.9 eo`amo§ H$m Sr_¡{Q[a`bmBμOoeZ Ed§ Mb{Z{Y

12.9.1 ^maVr¶ à{V^y{V Ed§ {d{Z‘¶ ~moS>© (go~r) Ho$ n[anÌ EgE‘S>rAanr/
nm°{bgr/n[a-03/99 {XZm§{H$V 4 ’$adar, 1999 Ho$ AZwgma 31 ‘B©, 
1999 go g^r {ZdoeH$m| Ho$ {bE ~¢H$ Ho$ eo¶am| H$s {S>{bdar S>r‘¡Q> ê$n ‘| 
hmoZm A{Zdm¶© H$a {X¶m J¶m h¡&  AV… ~¢H$ Ho$ eo`a boZXoZ A{Zdm`©V… Sr_¡Q 
ê$n _o§ hr hmoVo h¢& OmarH$Vm© Ho$ ê$n _o§ ~¢H$ Ho$ eo`amo§ H$mo Sr_¡Q H$aZo hoVw 
XmoZmo§ {Snm°{μOQ[a`mo§ AWm©V² ZoeZb {gŠ`w[aQrμO {Snm°{μOQarO {b. Am¡a go§Q—b 
{Snm°{μOQar g{d©gog (B§{S`m) {b. Ho  gmW H$ama {H$E h¢ & ~¢H$ Ho$ B©pŠdQr 
eo`amo§ H$mo Am~§{QV AmB©EgAmB©EZ Hy$Q INE112A01015 h¡&

12.9.2 31 _mM©, 2013 H$s pñW{V Ho$ AZwgma OZVm (Ho$ÝÐ gaH$ma 
AWm©V² àdV©H$ g{hV) Ûmam Ym[aV B©pŠdQr eo`amo§ Ho$ 99.46% S>r‘¡Q> 
ê$n ‘| h¢&  

12.10 {nNbo VrZ dfmoª Ho$ Xm¡amZ ~¢H$ Ûmam Kmo{fV VWm {dÎm df©  
2012-13 hoVw g§ñVwV bm^m§e Ho  {ddaU {ZåZmZwgma h¢…

12.9  Dematerialisation of shares and liquidity
12.9.1 As per Securities and Exchange Board of India (SEBI) 
circular SMDRP/POLICY/CIR-03/99 dated February 4, 
1999, delivery of the Bank’s shares in dematerialised form 
has been made compulsory for all investors effective from 
May 31, 1999. The Bank’s shares are therefore, compulsorily 
traded in demat form.  As an issuer, the Bank has entered into 
agreements with both the Depositories viz. National Securities 
Depositories Ltd. and Central Depository Services (India) Ltd. 
for dematerialisation of shares. The ISIN Code allotted to the 
Bank’s Equity Shares is INE112A01015. 

12.9.2 As on 31st March 2013, 99.46% of equity shares 
held by the public (including Government of India i.e. 
Promoter) are in demat form. 

12.10 The details of the dividend declared by the Bank 
during the past three years and also recommended for the year 
2012-2013 are as under:
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df© Year
bm^m§e am{e àË¶oH$ `10 Ho  à{V eo`a na

Amount of  Dividend per Share of `10 each
[aH$mS© {XZm§H$/~hr ~§Xr Ho  {XZm§H$

Record Date/ Book Closure Dates
bm^m§e AXm`Jr {XZm§H$

Dividend payment date

2009-10 `16.50 23.06.2010 go to 10.07.2010 21.07.2010

2010-11 `20.00 21.06.2011 go to 27.06.2011 22.07.2011

2011-12 `20.50 19.06.2012 go to 29.06.2012 12.07.2012

2012-13 `19.00 04.06.2013 go to 10.06.2013 28.06.2013*

* dm{f©H$ ‘hmg^m ‘| Kmo{fV hmoZo na&

12.10.1 {OZ eo`aYmaH$mo§ H$mo {nNbo df© H$m bm^m§e àmßV Zht hwAm h¡,  
do ghm`Vm hoVw ~¢H$ Ho$ {ZdoeH$ godm {d^mJ/_ogg© H$mdr© H§$ß¶yQaeo`a  
àmBdoQ {b., h¡Xam~mX go g§nH©$ H$ao§&

12.10.2  {ZåZ{b{IV AXmdmH¥$V bm^m§e am{e H$m eof H§$nZr A{Y{Z`_, 
1956 H$s Ymam 205 gr Ho$ gmW `Wm n{RV ~¢qH$J H§$nZr (CnH«$_mo§ H$m 
A{YJ«hU Ed§ A§VaU) A{Y{Z`_, 1980 H$s Ymam 10~r Ho$ àmdYmZmo§ Ho$ 
VhV {ZdoeH$ {ejm g§ajU {Z{Y (AmB©B©nrE\) _o§ ZrMo C{„{IV {ddaUmo§ Ho$ 
AZwgma A§V[aV {H$`m OmEJm d BgHo  nümV² eo`aYmaH$mo§ Ûmam BZHo$ ^wJVmZ 
Ho  g§~§Y _o§ Xmdm Z Vmo ~¢H$ go `m AmB©B©nrE’$ go {H$`m Om gHo$Jm& 

 * If declared in the Annual General Meeting.

12.10.1 Shareholders who have not received the dividend 
for the earlier years may please contact Investor Services 
Department of the Bank or M/s Karvy Computershare  
Pvt. Ltd., Hyderabad, for assistance. 

12.10.2 The balance of following Unclaimed Dividend 
Amount will be transferred as per details mentioned below, 
to the Investors Education Protection Fund (IEPF) under 
the provisions of Section 10B of the Banking Companies 
(Acquisitions and Transfer of Undertakings) Act, 1980, read 
with Section 205C of the Companies Act, 1956, as per the 
due dates of transfer to IEPF mentioned against them and 
thereafter no claim for payment shall lie in respect thereof 
either to the Bank or to the IEPF, by the shareholders:  

H«$_
g§.
Sl.
No.

Ag§XÎm bm^m§e ImVmo§ Ho  {ddaU
Details of the Unpaid Dividend Accounts

gr.E. 
ImVm g§.

C.A. A/c. 
No.

KmofUm H$m {XZm§H$
Date of 

Declaration

31.03.2013 H$mo 
eof (`)

Balance as 
on 31.03.2013

(`)

AmB©B©nrE’$ 
_o§ A§VaU H$m {Z`V 

{XZm§H$
Due date of 

transfer to IEPF

1. Ag§XÎm bm^m§e ImVm - 1997 - 98
Unpaid Dividend Account – 1997 – 98 1204 07.07.1998 250793.00 16.10.2013

2. Ag§XÎm bm^m§e ImVm -1998 -99
Unpaid Dividend Account – 1998 – 99 1210 16.07.1999 899963.00 16.10.2013

3. Ag§XÎm A§V[a_ bm^m§e ImVm -1999 -00
Unpaid Interim Dividend Account – 1999 – 00 1316 26.10.1999 931316.00 16.10.2013

4. Ag§XÎm A§{V_ bm^m§e ImVm -1999 -00
Unpaid Final Dividend Account – 1999 – 00 1317 25.05.2000 627451.00 16.10.2013

5. Ag§XÎm bm^m§e ImVm -2000 -01
Unpaid Dividend Account – 2000 – 01 1161 03.08.2001 940940.00 16.10.2013

6. Ag§XÎm bm^m§e ImVm -2001 -02
Unpaid Dividend Account – 2001 – 02 4140 24.07.2002 676606.00 16.10.2013

7. Ag§XÎm bm^m§e ImVm -2002 -03
Unpaid Dividend Account – 2002 – 03 5170 14.07.2003 775528.00 16.10.2013

8. Ag§XÎm A§V[a_ bm^m§e ImVm -2003 -04
Unpaid Interim Dividend Account – 2003 – 04 5172 16.01.2004 568545.00 16.10.2013

9. Ag§XÎm A§{V_ bm^m§e ImVm -2003 -04
Unpaid Final Dividend Account – 2003 – 04 5174 10.06.2004 543696.00 16.10.2013

10. Ag§XÎm A§V[a_ bm^m§e ImVm -2004 -05
Unpaid Interim Dividend Account – 2004 –05 5195 22.01.2005 495173.00 16.10.2013
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11. Ag§XÎm A§{V_ bm^m§e ImVm -2004 -05
Unpaid Final Dividend Account – 2004 – 05 5198 21.04.2005 627230.00 16.10.2013

12. Ag§XÎm A§V[a_ bm^m§e ImVm -2005 -06
Unpaid Interim Dividend Account – 2005 – 06 5202 26.11.2005 762053.00 16.10.2013

13. Ag§XÎm A§{V_ bm^m§e ImVm -2005 -06
Unpaid Final Dividend Account – 2005 – 06 5203 26.04.2006 722438.00 16.10.2013

14. Ag§XÎm A§V[a_ bm^m§e ImVm -2006 -07
Unpaid Interim Dividend Account – 2006 – 07 5207 24.03.2007 904148.00 30.04.2014

15. Ag§XÎm A§{V_ bm^m§e ImVm -2006 -07
Unpaid Final Dividend Account – 2006 – 07 5208 27.06.2007 1133880.00 03.08.2014

16. Ag§XÎm A§V[a_ bm^m§e ImVm -2007-08
Unpaid Interim Dividend Account – 2007– 08 5213 25.03.2008 1033318.00 30.04.2015

17. Ag§XÎm A§{V_ bm^m§e ImVm -2007 -08
Unpaid Final Dividend Account – 2007 – 08 5214 08.08.2008 1457108.00 12.09.2015

18. Ag§XÎm A§V[a_ bm^m§e ImVm -2008 -09
Unpaid Interim Dividend Account – 2008 – 09 5218 26.02.2009 1189253.00 03.03.2016

19. Ag§XÎm A§{V_ bm^m§e ImVm -2008 -09
Unpaid Final Dividend Account – 2008 – 09 5219 25.07.2009 2096520.00 30.08.2016

20. Ag§XÎm bm^m§e ImVm -2009-10
Unpaid Dividend Account – 2009-10 5235 10.07.2010 4150621.00 15.08.2017

21. Ag§XÎm bm^m§e ImVm -2010-11
Unpaid Dividend Account – 2010-11 5237 09.07.2011 5098563.00 16.08.2018

22. Ag§XÎm bm^m§e ImVm -2011-12
Unpaid Dividend Account- 2011-12 5269 29.06.2012 5453496.00 05.08.2019

12.10.3 Cn¶©wº$ n¡am 12.10.2 ‘| C{„{IV àmdYmZm| Ho$ AZwgma, 
{dÎm df© 1997-98 go {dÎm df© 2005-06 VH$ AXmdmH¥$V bm^m§e 
ImVo AWm©V² Cn¶©wº$ Vm{bH$m ‘| Mmby ImVm g§. 1204 go Mmby ImVm 
g§ 5203 VH$ (H«$‘m§H$ 1 go H«$‘m§H$ 13 VH$) go g§~§{YV eofam{e¶m± 
16.10.2013 H$mo AmB©B©nrE’$ ImVo ‘| A§VaU hoVw {Z¶V h¡ VWm {dÎm 
df© 2006-07 Ho$ AXmdmH¥$V bm^m§e ImVo (A§V[a_ bm^m§e) go 
g§~§{YV eofam{e`m± 30.04.2014 H$mo `m CgHo$ ~mX AmB©B©nrE\$ ImVo 
_| A§VaU hoVw {Z`V hmo OmE§JrŸ& {OZ eo¶aYmaH$m| Ho$ bm^m§em| H$m Xmdm 
Zht {H$¶m J¶m h¡ Am¡a ~¢H$ Ho$ nmg ~H$m¶m h¡ Am¡a Omo 16.10.2013 H$mo 
AmB©B©nrE’$ ImVo ‘| A§VaU hoVw {Z¶V h¢, Eogo eo¶aYmaH$m| H$mo ~Vm¡a EH$ 
~maJr godm ¶h AZwamoY H$aVo hþE {XZm§H$ 1 Aà¡b 2013 H$mo nÌ ^oOm 
J¶m h¡ {H$ do {XZm§H$ 16.10.2013 VH$ ~¢H$ Ho$ a{OñQ´>ma ‘ogg© H$mdu 
H§$ß¶yQ>aeo¶a àm. {b., h¡Xam~mX H$mo AnZo Xmdo ^oO| Vm{H$ do ¶WmerK« 
Xmdm| H$mo {ZnQ>m gH|$&

12.11 go~r Zo g^r gyMr~Õ H§$n{Z`mo§ Ho$ {bE `h A{Zdm`© H$a {X`m h¡ {H$ 
do {ZdoeH$mo§ H$mo EZB©grEg Ho  μO[aE bm^m§e {dV[aV H$aZo hoVw {Snm°{μOQar Ûmam 
àñVwV ~¢H$ ImVm {ddaU H$m Cn`moJ H$ao§ & CÝhm|Zo gyMr~Õ H§$n{Z¶m| H$mo ¶h 
^r A{Zdm¶© H$a {X¶m h¡ {H$ bm^m§e Ho$ ^wJVmZ hoVw do B©grEg, EZB©grEg, 

12.10.3  As per the provisions mentioned under para 
12.10.2 above, balances in respect of unclaimed dividend 
accounts from FY 1997-98 to FY 2005-06 i.e. from  
CA/c. No. 1204 to CA/c. No. 5203 (from Sl. No. 1 to 
Sl. No. 13) in the above table is due for transfer to IEPF 
Account on 16.10.2013 and the balance in respect of 
unclaimed dividend Account for FY 2006-07 (interim 
dividend) i.e. CA/c 5207 (Sl. No. 14) will fall due 
for transfer to IEPF Account on or after 30.04.2014. 
As a matter of one time service to the shareholders 
whose dividends have not been claimed and remaining 
outstanding with the Bank, falling due for transfer to IEPF 
Account on 16.10.2013, a letter dated 1st April 2013 has 
been sent to all such shareholders requesting them to send 
their claims by 16.10.2013, to M/s. Karvy Computershare 
Pvt. Ltd., Hyderabad, Registrar of the Bank, so as to be 
able to settle the claims at the earliest. 

12.11 SEBI has made it mandatory for all the listed 
companies including Banks, to use the Bank Account details 
furnished by the Depositories for distributing dividends.  It 
has also made it mandatory for listed companies to use RBI 
approved electronic mode of payments such as ECS, NECS, 
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EZB©E’$Q>r, AmaQ>rOrEg Am{X O¡go ^m.[a.~¢. Ûmam AZw‘mo{XV ^wJVmZ {d{Y¶m| 
H$m Cn¶moJ H$a| Am¡a ~¢H$ ImVm {ddaU, E‘AmB©grAma, AmB©E’$Eggr Hy$Q> 
Am{X O¡gr Ano{jV OmZH$mar CnbãY Z hmoZo na H§$n{Z`m± {ZdoeH$mo§ H$mo Eogo 
^wJVmZ H$aZo hoVw H$mJ μOr ^wJVmZ {bIVm| H$m BñVo‘mb H$a gH$Vo h¢&  ~¢H$, 
{ZdoeH$m| H$mo bm^m§e {dV[aV H$aZo hoVw ^wJVmZ {bIV na {S>nm°{μOQ>[a¶m| ¶m 
eo¶aYmaH$m| Ûmam (¶{X eo¶a H$mJμOr ê$n ‘| Ym[aV hm| Vmo) CnbãY H$amE 
AZwgma ^wJVmZ {bIVm| na ~¢H$ ImVm {ddaU _w{ÐV H$ao§Jo&

12.11.1 {OZ eo`aYmaH$mo§ Zo ~¢H$ A{YXoe `m EZB©grEg {ddaU Zht {X`m 
h¡/ ~¢H$ A{YXoe {ddaU _o§ n[adV©Z gy{MV Zht {H$E h¢, do bm^m§e dma§Qmo§ 
H$s H$nQnyU© ̂ wZmB© go ~MZo hoVw {ddaU àñVwV H$ao§& ~¢H$ A{YXoe àñVwV H$aZo 
hoVw àmo’$m_m© dm{f©H$ [anmoQ© _o§ AbJ go {X`m J`m h¡&

12.11.2 H¥$n`m ZmoQ H$ao§ {H$ Omo eo`aYmaH$ H$mJμOr ê$n _o§ eo`amo§ H$mo Ym[aV 
H$aVo h¢ do [aH$mS© H$mo AÚVZ H$aZo hoVw AnZo ~¢H$ A{YXoe {ddaU ~¢H$ Ho$ 
{ZdoeH$ godm {d^mJ/_ogg© H$mdr© H§$ß`yQaeo`a àmBdoQ {b., h¡Xam~mX H$mo ̂ oO 
gH$Vo h¢& Omo eo`aYmaH$ Sr_¡Q (BboŠQ—m°{ZH$) ê$n _o§ eo`a Ym[aV H$aVo h¢, do 
{ddaU H$mo AÚVZ H$aZo hoVw {Snm°{μOQar nm{Q©{gn|Q go g§nH©  H$a gH$Vo h¢&

12.11.3 H$mJμOr ê$n _o§ eo`a Ym[aV H$aZo dmbo eo`aYmaH$mo§ go AZwamoY 
h¡ {H$ A§VaU, eo`a _o§ Q—oqSJ _o§ gw{dYm VWm H$mJ μOr eo`a à_mUnÌ Ho  
ImoZo, j{VJ«ñV hmoZo, H$Q>Zo-\$Q>Zo Am{X go ~MZo Ho  {bE AnZo eo`amo§ 
H$mo {S_¡{Q[a`bmBO H$admE§&

12.12 nÌmMma hoVw nVm… ~¢H$ Zo _§Jbya _o§ AnZo H$mnmo©aoQ H$m`m©b` _o§ {ZdoeH$ 
godm {d^mJ ñWm{nV {H$`m h¡& eo`a A§VaU, g§àofU, nVo _o§ n[adV©Z, bm^m§e 
H$s AàmpßV, eo`a à_mU nÌ H$s Xygar à{V hoVw/à_mU nÌ Imo OmZo Am¡a 
eo`amo§ go g§~§{YV AÝ` _m_bmo§ Ho  {bE {ZdoeH$ {ZåZ{b{IV nVo na ~¢H$ 
go g§nH©  H$a gH$Vo h¢:

H§$nZr g{Md
{ZdoeH$ godm {d^mJ
H$mnmo©aoeZ ~¢H$, H$mnmo©aoQ H$m`m©b`
_§JbmXodr _§{Xa _mJ©
_§Jbya - 575 001
Xya^mf… 0824-2424971, 2423853 (grYm) 2426416-420 
({dñVma 482)
’¡$Šg… 0824-2421581, 2423853�
{ZdoeH$ {eH$m`Vo§ - B©-_ob… isd@corpbank.co.in

12.13  Mb{Z{Y… H$mnmo©aoeZ ~¢H$ Ho$ eo¶a ~rEgB© Am¡a EZEgB© _o§ gyMrdÕ 
{H$E JE h¢& ~‹Sr _mÌm _o§ eo`amo§ Ho$ boZXoZ hmoZo Ho$ H$maU eo`aYmaH$mo§ H$mo 
IarXZo/~oMZo Ho$ n`m©ßV Adga CnbãY h¢&

~¢H$ Zo OrSrAma/ESrAma/dma§Q `m AÝ` H$moB© n[adV©Zr` {bIVo§ Omar Zht 
H$s h¢&

12.14  ~¢H$ H$s emImE± nyao ^maV ^a _o§ h¢ VWm Xw~B© VWm hm§JH$m§J _o§ 
à{V{Z{Y H$m`m©b` h¢&

NEFT, RTGS etc., for making dividend payments and in 
the event of non-availability of the required information like 
bank account details,  MICR and IFSC Code etc., to use 
physical payment instruments for making such payments to 
shareholders.  The Bank shall print Bank account details, as 
made available by the depositories or the shareholders( in case 
holding shares in physical form), on payment instruments for 
distribution of dividends to the investors. 

12.11.1 The shareholders who have not provided the Bank 
Mandate or NECS details/change in Bank Mandate details, 
may furnish the same to avoid fraudulent encashment of the 
dividend warrants. Proforma for furnishing the Bank Mandate 
is provided separately in the Annual Report. 

12.11.2 It may please be noted that the shareholders who 
are holding the shares in physical form may send their Bank 
Mandate details to Investor Services Department of the Bank 
or M/s Karvy Computershare Pvt. Ltd., Hyderabad, for 
updating the record of the shareholders. The shareholders 
who are holding the shares in demat (electronic) form may 
approach their Depository Participant for necessary updation 
of the particulars. 

12.11.3 The shareholders holding shares in physical 
form are requested to dematerialise their shares because of 
the convenience it offers in holding, in transferring  and 
in trading of shares. Loss, damage, mutilation of share 
certificates can be totally avoided. 

12.12 Address for Correspondence: The Bank has set up 
an Investor Services Department at its Corporate Office 
at Mangalore. For any assistance regarding share transfers, 
transmissions, change of address, non-receipt of dividend, 
duplicate/missing share certificates and other matters 
pertaining to shares, the investors may contact the Bank at the 
following address: 

The Company Secretary 
Investor Services Department 
Corporation Bank, Corporate Office,
Mangaladevi Temple Road 
Mangalore – 575 001 
Tel: 0824-2424971, 2423853 (Direct), 2426416-420
(Extn. 482) 
Fax: 0824-2421581, 2423853.
INVESTOR GRIEVANCES – E-mail:  isd@corpbank.co.in

12.13 Liquidity: Corporation Bank shares are listed on both 
BSE and NSE.  The fair volume of trading provides enough 
entry/exit opportunities to the shareholders. 

The Bank has not issued GDRs/ADRs/Warrants or any other 
convertible instruments.

12.14 The branches of the Bank have spread all over India 
and have representative office at Dubai and Hongkong.
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13.  EH$ {Oå_oXma H$mnmo©aoQ ZmJ[aH$ Ho$ ê$n _o§ H$mnmo©aoeZ ~¢H$ `h {dœmg 
H$aVm h¡ {H$ H$mnmo©aoQ A{^emgZ gm§{d{YH$ AnojmAmo§ H$m AZwnmbZ H$aZm 
_mÌ Zht h¡ ~pëH$ nmaXer© Ed§ Z¡{VH$ VarHo$ go g^r eo`aYmaH$mo§ Ed§ g_J« 
g_mO Ho  {hV _o§ CÎm_ H$m`© H$aZm h¡&

14. go~r (^o{X`m ì`mnma H$m à{V~§Y) {d{Z`_, 2002 H$m 
AZwnmbZ 

14.1 BZ {d{Z`_mo§ Ho AZwgaU _o§, ~¢H$ Ho$ eo`a Ho$ boZXoZ hoVw nXZm{_V 
H$_©Mm[a`mo§ VWm {ZXoeH$mo§ Ho {bE ^o{X`m ì`mnma Ho$ {ZdmaU hoVw ~¢H$ Zo 
AmMma g§{hVm ~ZmB© h¡, {Og_o§ 12.03.2013 H$mo A§{V_ g§emoYZ {H$`m 
J`m Wm& BZ {d{Z`_mo§ Ho$ AZwgma ~¢H$ Ho$ nXZm{_V H$_©Mm[a`mo§ VWm {ZXoeH$mo§ 
go Amd{YH$ gyMZm àmßV H$aZo hoVw {d{^Þ \$m_© ~ZmE JE h¢& gmW hr 
{ZåZ{b{IV {ddaU Ho$ AZwgma ~¢H$ Ho  {ZXoeH$mo§ VWm nXZm{_V H$_©Mm[a`mo§ 
hoVw ~¢H$ Ho$ eo`amo§ Ho$ boZXoZ hoVw ì`mnma qdSmo ~§X H$s JB© h¡:

13. Corporation Bank, as a responsible corporate citizen, 
believes that Corporate Governance is not just compliance with 
statutory requirements but doing what is best in the interest of 
all the stakeholders and the society at large in a transparent and 
ethical way. 

14. Compliance with SEBI (Prohibition of Insider 
Trading) Regulations, 2002. 

14.1 In pursuance of the Regulations, the Bank has 
formulated Code of Conduct for Prevention of Insider Trading 
for Designated Employees and Directors for dealing in Shares 
of the Bank which was last modified on 12.03.2013. Various 
forms have been designed to receive periodical information 
from the Designated Employees and the Directors of the Bank, 
as required in terms of these Regulations. Further, the Trading 
Window for dealing in shares of the Bank has been closed for 
the Directors and Designated Employees of the Bank as per 
the following details: 

ì`mnma qdSmo ~§X H$aZo H$s VmarIo§ 
Dates of closure of  Trading Window

~§X H$aZo H$m CÔoí`
Purpose of closure

16 OwbmB©, 2012 go 31 OwbmB©, 2012
16th July, 2012 to 31st July, 2012.

30 OyZ, 2012 H$mo g_mßV {V_mhr hoVw {V_mhr {dÎmr` n[aUm_mo§ H$s KmofUm
Declaration of Quarterly Financial results for the quarter ended 30th June, 2012. 

22 Aºy$~a, 2012 go 10 Zd§~a, 2012
22nd October, 2012 to 10th  November, 2012.

30 {gV§~a, 2012 H$mo g_mßV {V_mhr hoVw {V_mhr {dÎmr` n[aUm_mo§ H$s KmofUm
Declaration of Quarterly Financial results for the quarter ended 30th September, 
2012.

17 OZdar, 2013 go 2 ’$adar, 2013
17th January, 2013 to 2nd February, 2013

31 {Xg§~a, 2012 H$mo g_mßV {V_mhr hoVw {V_mhr {dÎmr` n[aUm_mo§ H$s KmofUm
Declaration of Quarterly Financial results for the quarter ended 31st December, 
2012.

24 Aà¡b, 2013 go 9 ‘B©, 2013

24th April, 2013 to 9th May, 2013

31 _mM©, 2013 H$mo g_mßV {V_mhr VWm df© hoVw dm{f©H$ {dÎmr` n[aUm_mo§ H$s KmofUm H$aZm  VWm  
bm^m§e, `{X H$moB© hmo, Vmo g§ñVwV H$aZm
Declaration of Annual Financial results for the quarter and year ended 31st March, 
2013 and to recommend dividend if any.

14.2 ~¢H$ Zo ^o{X`m ì`mnma Ho$ {ZdmaU hoVw H$mnmo©aoQ àH$QZ àUmbr g§{hVm 
~ZmB© h¡ Am¡a CgH$m AZwnmbZ {H$¶m h¡&

15.  A{YJ«hU g§{hVm

15.1 ~¢H$Zo go~r (eo`amo§ H$m n`m©ßV A{^J«hU VWm A{YJ«hU) A{Y{Z`_ 
2011 Ho$ `Wm g§emo{YV àmdYmZmo§ H$m g_`-g_` na AZwnmbZ {H$`m h¡&

16.  H$mamo~ma {Oå‘oXmar [anmoQ>©
EH$ gyMr~Õ BH$mB© Ho$ ê$n ‘| ~¢H$ AnZo Amn H$mo Cg gm‘m{OH$ àUmbr H$m 
EH$ ‘hËdnyU© KQ>H$ ‘mZVm h¡ {Og‘| dh n[aMmbZaV h¡ Am¡a Bg{bE dh 
amOñd Ed§ bm^àXVm H$s Ñ{ï> go Z Ho$db eo¶aYmaH$m| Ho$ à{V ~pëH$ ì¶mnH$ 
g‘mO Ho$ à{V ^r CÎmaXm¶r h¡ {OgH$m dh EH$ A§J h¡&  Bg{bE gm‘m{OH$ 
g§aMZm Ed§ n[adoe Ho$ {hV ‘| {Oå‘oXma H$mamo~ma àWmAm| H$mo AnZmZo na ^r 

14.2 The Bank has framed a Code of Corporate Disclosure 
Practices for Prevention of Insider Trading and made 
compliance thereof.

15.  Takeover Code 
15.1 The Bank has also complied from time to time with 
the provisions of SEBI (Substantial Acquisition of Shares and 
Takeovers) Regulations, 2011 as amended.

16. Business Responsibility Report 
The Bank being a listed entity, considers itself to be the 
critical component of the social system in which it operates 
and hence is accountable not merely to the shareholders 
from revenue and profitability point of view, but also to 
the larger society of which it is a part.  Hence, adoption of 
responsible business practices in the interest of the social set-
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KmofUm
DECLARATION

~¢H$ Zo ~moS© Ho$ g^r gXñ`mo§ VWm ~¢H$ Ho$ H$moa à~§YZ hoVw EH$ AmMma g§{hVm 
{ZYm©{aV H$s h¡ {Ogo ~¢H$ H$s do~gmBQ _o§ {X`m J`m h¡& ~moS© Ho$  gXñ`mo§ VWm 
H$moa à~§YZ Zo 31 _mM©, 2013 H$moo g_mßV {dÎmr` df© hoVw AmMma g§{hVm 
Ho$ AZwnmbZ H$s nwpîQ H$s h¡&

       
    H¥$Vo H$mnmo©aoeZ ~¢H

ñWmZ : _§Jbya (AO¶ Hw$‘ma)
{XZm§H … 09.05.2013 AÜ`j Ed§ à~§Y {ZXoeH 

The Bank has laid down a Code of Conduct for all the Board 
members and Core Management of the Bank, which is posted 
on the website of the Bank.  The Board members and Core 
Management have affirmed compliance with the Code of 
Conduct for the financial year ended 31st March, 2013.

  For Corporation Bank

Place  : Mangalore (Ajai Kumar)
Date  : 09.05.2013 Chairman & Managing Director

up and the environment is being considered by the Bank as 
vital as its financial and operational performance. The Bank, 
having accessed funds from the public, have an element of 
public interest involved, and hence it takes upon itself the 
responsibility to make continuous disclosures regarding 
steps taken by it from environmental, social and governance 
perspective. SEBI has not made it  mandatory for the Bank to 
submit the report as of now.  The same shall be submitted in 
due course.

For and on behalf of the Board of Directors

Place : New Delhi (Ajai Kumar)
Date : 23.05.2013       Chairman & Managing Director

~¢H$ CVZm hr ‘hËd XoVm h¡, {OVZm {H$ dh AnZo {dÎmr¶ Ed§ n[aMmbZJV 
{ZînmXZ H$mo XoVm h¡& gmd©O{ZH$ YZam{e H$m boZXoZ H$aZo dmbo ~¢H$ Ho H$m‘ 
‘| OZ-{hV {Z{hV h¡ Am¡a Bg{bE dh {Z¶{‘V AmYma na nm[ado{eH$, 
gm‘m{OH$ Ed§ emgH$s¶ Ñ{ï> go CgHo$ Ûmam CR>mE JE H$X‘m| Ho$ gVV àH$Q>Z 
H$s {Oå‘oXmar AnZo D$na boVm h¡& AmO VH$ H$s pñW{V Ho$ AZwgma go~r 
Zo ~¢H$ H$mo ¶h àñVwV H$aZm A{Zdm¶© Zht ~Zm¶m h¡&  Bgo ¶Wmg‘¶ àñVwV 
{H$¶m OmEJm&

{ZXoeH$ _§Sb Ho$ {bE Am¡a CZH$s Amoa go

ñWmZ : ZB© {Xëbr (AO¶ Hw$‘ma)
{XZm§H$ : 23.05.2013 AÜ`j Ed§ à~§Y {ZXoeH$
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The Board of Directors 
Corporation Bank

CEO & CFO Certificate under Clause 49 of the 
Listing Agreement

This is to certify that

(a) We have reviewed financial statements and the cashflow 
statement of Corporation Bank for the year (2012-13) 
and that to the best of our knowledge and belief:

  (i) These statements do not contain any materially 
untrue statement or omit any material fact or 
contain statements that might  be misleading;

  (ii) These statements together present a true and fair 
view of the Bank’s affairs and are in compliance 
with existing accounting standards, applicable laws 
and regulations.

(b) There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
codes of conduct.

(c) We accept responsibility for establishing and maintaining 
internal controls for financial reporting and that we 
have evaluated the effectiveness of the internal control 
systems of the Bank pertaining to financial reporting 
and we have disclosed to the auditors and the Audit 
Committee, deficiencies in the design or operation of 
internal controls, if any, of which we are aware and the 
steps we have taken or propose to take to rectify these 
deficiencies.

(d) We have indicated to the auditors and the Audit 
committee

  (i) Significant changes in internal control over financial 
reporting during the year;

  (ii) Significant changes in accounting policies during 
the year and that the same have been disclosed in 
the notes to the financial statements; and

  (iii) Instances of significant fraud of which we have 
become aware and the involvement therein, if 
any, of the management or an employee having a 
significant role in the Bank’s internal control system 
over financial reporting.

(e) The financial statements have also been subjected to 
audit by Statutory Central Auditors

  (C. G. Pinto) (Ajai Kumar)
  General Manager Chairman & Managing Director 
  & CFO  and CEO
Place : Mumbai 
Date : 07.05.2013     

{ZXoeH$ _§Sb
H$mnmo©aoeZ ~¢H 

gyMrH$aU H$ama Ho  IÊS 49 Ho$ VhV grB©Amo d grE’$Amo  
à_mU nÌ

à_m{UV {H$¶m OmVm h¡ {H 
(H$)  h_Zo df© (2012-13) hoVw H$mnmo©aoeZ ~¢H$ Ho$ {dÎmr` {ddaUmo§ VWm 

ZH$Xr àdmh {ddaU H$s g_rjm H$s h¡ VWm h_mao A{YH$V‘ kmZ d 
{dœmg Ho$ AZwgma…

 (i)  BZ {ddaUmo§ _o§ H$mooB© VÏ`mË_H$ AgË` {ddaU `m H$mooB© 
VÏ`naH$ MyH$ `m ^Œm_H$ {ddaU Zht h¢&

 (ii)  Bg Ho$ gmW hr `o {ddaU ~¢H  Ho$ H$m`moª H$s ghr d C{MV 
pñW{V àñVwV H$aVo h¢ VWm `o {dÚ_mZ boIm§H$Z _mZH , 
bmJy {d{Y`mo§ VWm {d{Z`_mo§ Ho$ AZwgma h¢&

(I)  h_mao A{YH$V_ kmZ Ed§ {dœmg Ho$ AZwgma ~¢H$ Zo df© Ho$ Xm¡amZ 
Eogo H$mooB© boZXoZ Zht {H$E h¢ Omo H$nQ>nyU©, J¡a-H$mZyZr h¢ `m ~¢H$ 
H$s AmMma g§{hVm H$m C„§KZ H$aVo h¢&

(J)  h_ {dÎmr` {anmo{Q>ªJ hoVw Am§V{aH  {Z`§ÌU H$m`_ H$aZo d ~ZmE 
aIZo hoVw CÎmaXm{`Ëd ñdrH$ma H$aVoo h¢ VWm h_Zo {dÎmr` {anmo{Q>ªJ 
go g§~§{YV ~¢H  H$s Am§V{aH$ {Z`§ÌU ì`dñWm H$s à^m{dVm 
H$m _yë`m§H$Z {H$¶m h¡ VWm h_Zo Am§V{aH  {Z`§ÌUmo§ H$s ê$naoIm 
`m n{aMmbZ _o§ `{X H$moB©© H$‘r h¡ {OZHo$ ~mao _o§ h_o§ _mby_ h¡, 
boIm narjH$m|o§ VWm boIm narjm g{_{V H$moo gy{MV {H$¶m h¡ VWm 
h_Zo BZ H${‘¶m| H$mo RrH H$aZo hoVw Cnm` {H$E h¢ `m àñVm{dV  
{H$E h¢&

(K)  h_Zo boIm narjH$m| VWm boIm narjm g{_{V H$mo {ZåZ{b{IV 
gy{MV {H$¶m h¡…

 (i)  df© Ho$ Xm¡amZ {dÎmr` {anm{Q>ªJ na Am§V{aH$ {Z`§ÌU _o§ _
hËdnyU© n{adV©Z&

 (ii)  df© Ho$ Xm¡amZ boIm§H$Z Zr{V`mo§ _o§ _hËdnyU© n{adV©Z VWm 
BÝho§ {dÎmr` {ddaUmo§ H$s {Qßn{U`mo§ _o§ àH$Q> {H$¶m h¡; VWm

 (iii) h_mar OmZH$mar _o§ AmE H$nQ>m| H$s _hËdnyU© KQZmE± {OZ_o§ 
à~§YZ `m {dÎmr` {anm{Q>ªJ na ~¢H$ H$s Am§V{aH  {Z`§ÌU 
ì`dñWm _o§ _hËdnyU©  ^y{_H$m dmbo H$‘©Mmar H$s 
g§{bßVVm, `{X H$mooB© h¡&

(L>) {dÎmr` {ddaUmo§ H$s gm§{d{YH Ho$ÝÐr¶ boIm-narjH$m|§ Ûmam ^r 
boIm-narjm H$s JB© h¡&

 (gr. Or. {nÝQ>mo) (AO¶ Hw$‘ma)
‘hm à~§YH$ Ed§ grE\$Amo           AÜ`j Ed§ à~§Y {ZXoeH Am¡a grB©Amo

ñWmZ … _w§~B©
{XZm§H  … 07.05.2013
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To the Members of Corporation Bank,
We have examined the compliance of conditions of Corporate 
Governance by the Corporation Bank for the year ended on 
31st March 2013, as stipulated in Clause 49 of the Listing 
Agreement for Equity of the Corporation Bank with the 
Bombay Stock Exchange Limited and National Stock Exchange 
of India Limited.
The compliance of conditions of the corporate governance is the 
responsibility of the management. Our examination was limited 
to the procedures and implementation thereof, adopted by 
the Bank for ensuring the compliance of the conditions of the 
Corporate Governance. It is neither an audit nor an expression 
of opinion on the financial statements of the Bank.
In our opinion, and to the best of our information and 
according to explanations given to us, and read with Section 
9 of the Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1980, we certify that the Bank has 
complied with the conditions of Corporate Governance 
as stipulated in the above mentioned Listing Agreement 
for Equity except to the extent indicated in para 3.1 of the 
Corporate Governance Report of date.
We state that no investor grievances are pending for a 
period exceeding one month against the Bank as per the 
records maintained by the Shareholders/Investors Grievance 
Committee and certificate given by the Registrar and Transfer 
Agents of the Bank.
We further state that such compliance is neither an assurance 
as to the future viability of the Bank nor the efficiency or 
effectiveness with which the management has conducted the 
affairs of the Bank.

godm _o§,

H$mnmo©aoeZ ~¢H$ Ho$ gXñ`JU,
h_Zo, _w§~B© ñQm°H$ EŠgMo§O {b{_QoS Ed§ ZoeZb ñQmH$ E³gMo§O Am°\  B§{S`m 
{b{_QoS _o§ H$mnmo©aoeZ ~¢H$ Ho$ gyMrH$aU H$ama Ho$ IÊS 49 _o§ {d{Z{X©îQmZwgma 
31 _mM©, 2013 H$mo g_mßV df© hoVw H$mnm}o©aoeZ ~¢H$ Ûmam H$mnm}o©aoQ A{^emgZ 
H$s eVmoª Ho$ AZwnmbZ H$s Om±M H$s h¡&

H$mnmo©aoQ A{^emgZ H$s eVmoª Ho$ AZwnmbZ H$s {Oå_oXmar à~§YZ-dJ© H$s h¡& 
h_mar Om±M, H$mnm}o©aoQ A{^emgZ H$s eVmoª H$m AZwnmbZ gw{Z{üV H$aZoo hoVw 
~¢H$ Ûmam AnZmB© JB© à{H«$`mAmo§ Am¡a CZHo$ {H«$`mÝd`Z VH$ gr{_V Wr& `h 
Z Vmo boIm-narjm h¡ Am¡a Z hr ~¢H$ Ho$ {dÎmr` {ddaUmo§ na A{^_V H$s 
A{^ì`{º$ h¡&

h_mar am` Ed§ gyMZm VWm h_o§ {XE JE ñnîQrH$aU Ed§ ~¢qH$J H§$nZr (CnH«$‘m|§ 
H$m A{^JŒhU Ed§ A§VaU) A{Y{Z`_, 1980 H$s Ymam 9 Ho  gmW n{RV Ho$ 
AZwgma h_ à_m{UV H$aVoo h¢ {H  ~¢H Zo D$na Cp„{IV gyMrH$aU H$ama _o§ 
`Wm {d{Z{X©îQ H$mnmo©aoQ A{^emgZ H$s eVmoª H$m CŠV VmarI H$s H$mnm}aoQ> 
A{^emgZ [anmoQ>© Ho$ n¡am 3.1 _| Cpëb{IV hX VH$ H$mo N>mo‹S>H$a AZwnmbZ 
{H$¶m h¡&

h_ ñnîQ H$aVo h¢ {H$ eo`aYmaH /{ZdoeH  {eH$m`V g{_{V Ûmam aIo JE 
A{^boI Ed§ ~¢H$ Ho$ a{OñQ—ma Ed§ A§VaU EOo§Qmo§ Ûmam àXÎm à_mUnÌ Ho  
AZwgma ~¢H$ Ho$ {déÕ H$moB© {ZdoeH$ {eH$m¶V EH$ _mh go A{YH$ Ad{Y 
hoVw b§{~V Zht h¡&

h_ `h ^r ñnîQ H$aVo h¢ {H  Eogm AZwnmbZ Z Vmo ~¢H$ H$s ^mdr ì`dhm`©Vm 
H$m H$mooB© AmœmgZ h¡ Am¡a Z hr XjVm `m à^m{dVm {Oggo à~§YZ-dJ© Zo 
~¢H$ Ho$ {H«$`mH$bmn g§Mm{bV {H$E h¢ &

for Vinod Kumar & Associates for O.P. Totla & Co. for Rajendra K. Goel & Co.
Chartered Accountants Chartered Accountants  Chartered Accountants 
FRN-002304N FRN-00734C  FRN-001457N 

[Vinod Jain] [S.R.Totla]  [Garima Bansal] 
M.No.081263 M.No.071774  M.No.093031 
Partner  Partner  Partner

for K. Varghese & Co.  for V. Narayanan & Co.  for Suresh Chandra & Associates
Chartered Accountants  Chartered Accountants  Chartered Accountants
FRN-004525S  FRN-002398S  FRN-001359N

[K. Varghese] [N. Ramchandran] [Madhur Gupta]
M. No.020674  M.No.201107  M.No.090205
Partner Partner Partner

Place : Mumbai
Date : 08.05.2013

H¥$Voo {dZmoX Hw _ma EÊS Egmo{gEQ²g
gZXr boImH ma (FRN-002304N)

({dZmoX O¡Z)
gmÂmoXma (E_.Z§. 081263)

H¥$Voo Amo.nr.QmoQbm EÊS H§ .
gZXr boImH ma (FRN-000734C)

(Eg. Ama. QmoQbm)
gmÂmoXma (E_.Z§. 071774)

H¥$Voo amOoÝÐ Ho . Jmo`b EÊS H§ .
gZXr boImH ma (FRN-001457N)

(J[a_m ~§gb)
gmÂmoXma  (E_.Z§. 093031)

H¥$Voo Ho . dJr©μO EÊS H§ .
gZXr boImH ma (FRN-004525S)

(Ho$. dJr©μO)
gmÂmoXma (E_.Z§. 020674)

H¥$Voo dr. Zmam`UZ EÊS H§ .
gZXr boImH ma (FRN-002398S)

(EZ. am_M§ÐZ)
gmÂmoXma (E_.Z§. 201107)

H¥$Voo gwaoe M§Ð EÊS> Egmo{gEQ²>g
gZXr boImH ma (FRN-001359N)

(_Ywa JwßVm)
gmÂmoXma (E_.Z§. 090205)

ñWmZ … _w§~B© 
{XZm§H  … 08.05.2013

H$mnm}aoQ> A{^emgZ na boIm-narjH$m| H$m à_mU-nÌ
AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
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Table DF-1

1. Scope of application 

1.1 Corporation Bank is the top bank in the group to which 
the revised capital adequacy framework applies.  

1.2 The bank has following subsidiary:

Sr. 
No.

Name of the subsidiary
Country  of 

incorpo- 
ration

Proportion 
of 

ownership 
percentage

1. Corpbank Securities Ltd. India 100%

The  subsidiary  is  fully  consolidated  as  per   the  Accounting  
Standard  21  of  Institute  of Chartered Accountants of India 
(ICAI). 

Consolidated financial statements of the group (parent and its 
subsidiary) have been prepared on the basis of audited financial 
statements of Corporation Bank (parent) and its subsidiary, 
combined on line by line basis adding together like items of 
assets, liabilities, income and expenses, after eliminating intra 
group transactions and unrealized profit / losses and making 
necessary adjustments wherever required to confirm to the 
uniform accounting policies.  The financial statements of the 
subsidiary are drawn for the same reporting period as of the 
parent i.e from 01-04-2012 to 31-03-2013.

The minority interest in the net result of the operation and the 
asset of the subsidiary, represent that part of profit and the net 
asset attributable to the minorities.

1.3 The   entity   as  given  in  para  1.2 is  consolidated  as  per 
the  Accounting Standards of ICAI and no entity is pro rata 
consolidated

1.4 The bank presently is not involved in insurance activity. 

gmaUr S>rE\$-1

1. à¶w{º$ H$s n[a{Y

1.1 H$mnm} ao eZ ~¢H$ g_yh _| erf©ñW ~¢H$ h¡ {Og na g§emo {YV ny±Or n`m©ßVVm 
T>m±Mm$ bmJy hmoVm h¡&

1.2 ~¢H$ H$s {ZåZ {b {IV AZw f§Jr h¡:

H«$.g§. AZw f§Jr H$m Zm_
{ZJ _Z 
H$m Xoe

ñdm{_Ëd à{V eV H$m 
AZw nmV

1.
H$mn© ~¢H$ {gŠ`w [a Q>rμO 

{b{_ Q>oS>
^maV 100%

AZw f§Jr, ̂ ma Vr` gZXr boIm H$ma g§ñWmZ (Am B© gr E AmB©) Ho$ boIm§ H$Z _mZH$ 
21 Ho$ AZw gma nyU©V: g_o {H$V h¢Ÿ&

g_yh (_yb Ed§ BgH$s AZw f§ Jr) Ho$ g_o {H$V {dÎmr` n[aUm_ A§Vamg_yh 
boZ XoZm| VWm J¡a-dgyb bm^/hm {Z`m| H$m {Za gZ H$aZo Ho$ nümV² AmpñV`m|, 
Xo` VmAm|, Am`-ì``, O¡gr _Xm| H$mo n§pŠV-Xa-n§pŠV Omo‹S> H$a VWm `Wm 
bmJy g_ ê$nr boIm§ H$Z Zr{V`m| Ho$ AZw ê$n Amd í` H$ Vm Zw gma μOê$ar g_m ̀ mo OZ 
H$aHo$ H$mnm} ao eZ ~¢H$ (_yb) VWm BgH$s AZw f§ Jr Ho$ boIm nar {jV {dÎmr` 
{dd aUm| Ho$ AmYma na V¡`ma {H$E JE h¢Ÿ& AZw f§Jr Ho$ {dÎmr` {dd aU Bgr 
[anmo {Q>ªJ Ad{Y AWm©V² 01.04.2012 go 31.03.2013 VH$ H$s Ad{Y hoVw 
V¡`ma {H$E JE h¢Ÿ&

n[a Mm bZ Ho$ {Zdb n[a Um_ _| Ý`yZ {hV VWm AZw f§Jr H$s AmpñV Ý`yZVmAm| 
Ho$ H$maH$ bm^ Ed§$ {Zdb AmpñV H$mo à{V q~ {~V H$aVr h¡Ÿ&

1.3  n¡am 1.2 ‘| Xr JB© BH$mB© H$mo AmB©grEAmB© Ho$ boIm§H$Z ‘mZH$ Ho$ 
AZwgma g‘o{H$V {H$¶m J¶m h¡ Am¡a H$moB© BH$mB© g‘mZwnm{VH$ ê$n go g‘o{H$V 
Zht h¡&

1.4  g§à{V ~¢H$ ~r_m {H«$`m H$ bmn _| em{‘b Zht h¡&

^ma Vr` [a μOd© ~¢H$ Ûmam `Wm {d{Z {X©îQ> ~ogb-II Ano jmAm| Ho$ AZw nm bZ Ho$ n[a àoú` _| A{V [aŠV àH$ Q>Z
Additional Disclosures in terms of compliance of Basel – II Requirements as stipulated by 

Reserve Bank of India
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Table – DF – 2    

Capital Structure as on 31st March 2013

2.1 Bank’s Tier I capital comprises of                 (`in Crore)

    Particulars     Amount (`)

Paid up share Capital 152.91
Reserves & Profit & Loss account 9,396.73
Innovative Perpetual Debt 737.50

Total Tier –I Capital ( Gross) 10,287.14
  Less : 50%  Investments in 
Subsidiaries and Joint Ventures

37.50

Total Tier –I Capital (Net of 
Deductions) 

10,249.64

2.2   Bank has issued Innovative Perpetual Bonds (Tier I capital) 
and also other bonds eligible for inclusion in Tier II capital. 
Some of the important terms of the bonds are as under:

A.   Perpetual Unsecured Non-Convertible Subordinated 
Bonds in the nature of Promissory  Notes  (Tier I bonds)

 (` H$amo‹S> _| ` in Crore)                                

gmaUr S>rE\$-2

¶Wm 31 ‘mM© 2013 ny±Or g§a MZm

2.1  ~¢H$ H$s {Q>`a I ny±Or _| em{_b h¢ :                    (` H$amo‹S> _|)

{ddaU am{e (`)
àXÎm eo`a ny±Or 152.91
Ama{jV {Z{Y¶m± d bm^-hm{Z boIm 9,396.73
ZdmoÝ_ofr ~o{_`mXr H$O© 737.50
Hw$b {Q>`a- I ny§Or (gH$b) 10,287.14
KQ>mE§:  AZwf§{J`m| VWm g§`wŠV CÚ_m| ‘| 50% 
{Zdoe

37.50

Hw$b {Q>`a- I ny§Or (H$Q>m¡{V`m| H$m {Zdb) 10,249.64

2.2  ~¢H$ Zo Zdmo Ý_ofr ~o{_ ̀ mXr ~m§S> ({Q> ̀ a I ny±Or) VWm {Q>`a II ny±Or 
g_ m{dîQ> H$aZo hoVw AÝ` nmÌ ~m§S> ^r Omar {H$E h¡Ÿ& Hw$N> à_wI ~m§S>m| H$s 
eV] {ZåZ dV² h¢:

H$. àm°{_ μOar ZmoQ> ({Q> ̀ a I ~m§S>) Ho$ ê$n _| ~o{_ ̀ mXr Aà {V ̂ yV An[a-
d V© Zr` Jm¡U ~m§S>>

l§Ibm 
Series

Am~§Q>Z H$m {XZm§H$
Date of Allotment

~m§S> am{e
Bond Amount

(`)

Hy$nZ Xa 
Coupon Rate

Ad{Y 
Tenor

H«$`-{dH«$` {dH$ën#
Put/ Call Option#

1 19.01.2009 237.50  9.00%
10 df© 
10 YEARS

H$_ go H$_ 10 df© VH$ {bIV| _m¡OyX ahZo Ho$ ~mX H«$` 
{dH$ën H$m à`moJ {H$`m Om gH$Vm h¡&
Call Option may be exercised after the instruments 
has run for at least 10 years

2 10.07.2009 300.00 9.15% 10 df©
10 YEARS

H$_ go H$_ 10 df© VH$ {bIV| _m¡OyX ahZo Ho$ ~mX H«$` 
{dH$ën H$m à`moJ {H$`m Om gH$Vm h¡&
Call Option may be exercised after the instruments 
has run for at least 10 years

3 11.08.2009 100.00 9.05% 15 df©
15 YEARS

H$_ go H$_ 10 df© VH$ {bIV| _m¡OyX ahZo Ho$ ~mX H«$` 
{dH$ën H$m à`moJ {H$`m Om gH$Vm h¡&
Call Option may be exercised after the instruments 
has run for at least 10 years

4 26.08.2009 100.00 9.10% 10 df©
10 YEARS

H$_ go H$_ 10 df© VH$ {bIV| _m¡OyX ahZo Ho$ ~mX H«$` 
{dH$ën H$m à`moJ {H$`m Om gH$Vm h¡&
Call Option may be exercised after the instruments 
has run for at least 10 years

>Hw$b Total 737.50                                                                                                       

# Ho$db ^m[a~¢ Ho$ AZw_moXZ go hr H«$` {dH$ën H$m à`moJ {H$`m OmEJm& 
# Call option shall be exercised only with the prior approval of RBI       

2.3 The amount of Tier – II Capital (capital net of 
deductions) is ` 4,916.56 Crore.

2.3  {Q>`a II ny±Or (H$Q>m¡{V`m| Cnam§V ny±Or) H$s am{e `4,916.56 
H$amo‹S> h¡Ÿ&
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2.4 Terms of the bonds issued under Tier –II Capital are as 
follows:

A.  Unsecured Redeemable Non-Convertible Subordinated 
Bonds in the nature of Promissory Notes (Upper Tier 
II bonds).

2.4  {Q>`a II ny±Or Ho$ VhV Omar ~m§S> H$s eV] {ZåZ{b{IV h¡:

H$)  àm°{_ μOar ZmoQ> (D$nar {Q>`a II ~m§S>) Ho$ ê$n _| Aà{V^yV à{VXo` 
An[adV©Zr` Jm¡U ~m§S>

                                                                               (` H$amo‹S> _| ` in Crore)                                 

l§Ibm 
Series

Am~§Q>Z H$s VmarI
Date of  Allotment

~m§S> am{e
Bond Amount (`)

Hy$nZ Xa
Coupon Rate

Ad{Y Tenor
H«$` {dH$ën  

Call Option (#)
à{VXmZ/n[anŠdVm

Redemption/ Maturity

1. 12.12.2008 300 10.10% 15 df© Years hm± Yes 12.12.2023

2. 24.02.2009 700 9.15% 15 df© Years hm± Yes 24.02.2024

3. 06.05.2009 500 8.25% 15 df© Years hm± Yes 06.05.2024

4. 28.05.2009 500 8.37% 15 df© Years hm± Yes 28.05.2024

5. 10.08.2009 250 8.45% 15 df© Years hm± Yes 10.08.2024

6. 11.08.2009 300 8.45% 15 df© Years hm± Yes 11.08.2024

7. 29.04.2010 550 8.75% 15 df© years hm± Yes 29.04.2025

>Hw$bTotal 3,100 # 10d| df© Ho$ A§V ‘| H«$¶ {dH$ën Call Option at the end of 10th Year  

I) àm°{_ μOar ZmoQ> (bmoAa {Q>`a II ~m§S>) Ho$ ê$n _| Aà{V^yV à{VXo` An[adV©Zr` Jm¡U ~m§S>   
B.   Unsecured Redeemable Non-Convertible Subordinated Bonds in the nature of  Promissory Notes (Lower Tier II bonds):

    (` H$am‹oS> _| ` in Crore)                                

H«$. g§.
Sr. No.

Am~§Q>Z H$s VmarI
Date of Allotment

~m§S> am{e 
 Bond Amount (`) 

Hy$nZ Xa  
Coupon Rate

Ad{Y (df© _|)
Tenor (in years)

n[anŠdVm H$s VmarI
Date of Maturity

1. 24.03.2006 300 7.90% 10 df© Yrs 24.03.2016

2. 19.03.2008 200 9.30% 10 df© Yrs 19.03.2018

3. 27.03.2008 300 9.40% 10 df© Yrs 27.03.2018

4. 03.12.2008 200 10.80% 10 df© Yrs 03.12.2018

5. 31.03.2009 500 8.85% 10 df© Yrs 2 _hrZo Mth 31.05.2019

>Hw$b Total 1,500                                                                               

2.5 {Q>`a-I Am¡a {Q>`a-II ny±Or _| em{_b H$aZo hoVw nmÌ F$U ny±Or {bIV|:

2.5  Debt Capital Instruments eligible for Inclusion in Tier –I and Tier –II capital:         

                                                                                                   (` H$amo‹S> _| ` in Crore)                                

{ddaU Particulars {Q>`a-I 
Tier-I

(`) 

D$nar {Q>`a-II
Upper Tier-II

(`) 

{ZMbr {Q>`a-II
Lower Tier-II

(`) 

31.03.2013 H$mo g_má df© Ho$ Xm¡amZ OwQ>mB© JB© am{e
Amount Raised during the year ended 31.03.2013. - - -

31.03.2013 H$mo Hw$b ~H$m`m am{e
Total Amount Outstanding as on 31.03.2013. 737.50 3,100.00 1,500.00

31.03.2013 H$mo ny±Or {Z{Y Ho$ ê$n _| n[aH$bZ hoVw nmÌ am{e
Amount eligible to be reckoned as Capital Fund as on 31.03.2013. 737.50 3,100.00 1,220.00
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2.6 Hw$b nmÌ ny±Or…
      (` H$am‹oS> _|)

{ddaU am{e (`)

{Q>`a-I ny±Or 10,249.64
{Q>`a-II ny±Or 4,916.56
Hw$b ny§Or 15,166.20

gmaUr S>rE\$-3
ny§Or n`m© ßVVm
JwUm Ë_H$ àH$ Q>Z

3. CÔoí¶

~¢H$ AnZo dV©‘mZ Ed§ ^mdr H$mamo~ma d¥{Õ H$mo Ü¶mZ ‘| aIVo hþE AnZr 
ny±Or n¶m©áVm H$m g{H«$¶ à~§YZ H$aVm h¡&  AË¶{YH$ VZmdnyU© n[aÑí¶ ‘| 
~¢H$ H$s ny±Or na à^md H$m AmH$bZ H$aZo VWm ¶h gw{ZpíMV H$aZo Ho$ {bE 
{H$ ny±Or AmYma A{ZpíMV KQ>ZmAm| Ho$ à{VHy$b à^mdm| go {ZnQ>Zo ‘| gj‘ 
h¡, Am§V[aH$ ny±Or n¶m©áVm AmH$bZ à{H«$¶m (AmB©grEEnr) Ho$ VhV VZmd 
narjU H$m BñVo‘mb {H$¶m OmVm h¡& ~¢H$ ny±Or Ho$ Bï>V‘ Cn¶moJ Ho$ Xe©Z 
H$m nmbZ H$aVm h¡ Vm{H$ ny±Or na à{Vbm^ A{YH$ hmo Am¡a AmJo MbH$a 
eo¶aYmaH$m| Ho$ ‘yë¶ ‘| d¥{Õ hmo&

3.1 g§JR>ZmË‘H$ g§aMZm 

~¢H$ Zo EH$ Am§V[aH$ ny±Or n¶m©áVm AmH$bZ à{H«$¶m g{‘{V (AmB©grEEnr) 
J{R>V H$s h¡ Omo AmB©grEEnr Ho$ H$m¶m©Ýd¶Z H$s g‘J« {Oå‘oXmar àmßV 
{ZXoeH$-‘§S>b ñVar¶ g{‘{V h¡&  {ZXoeH$ ‘§S>b ~¢H$ Ho$ ny±Or ñVa na g{H«$¶ 
{ZJamZr aIVm h¡ Vm{H$ ¶h gw{ZpíMV hmo {H$ ha dº$ ~¢H$ Ý¶yZV‘ {d{Z¶m‘H$ 
ny±Or Anojm go$ D$na n[aMmbZ H$aVm aho&

3.2 {d{Z¶m‘H$ ny±Or 

3.2.1 ~¢H$ EH$b VWm g_o{H$V ñVa na 9% go A{YH$ grAmaEAma VWm 
6% go ^r A{YH$ {Q>`a I grAmaEAma H$m`_ aIVm h¡Ÿ&

3.2.2 ~¢H$ g§emo {YV ê$n aoIm Ho$ AZw gma Amd í`H$ {ddoH$gå_V ñVa go 
(^m.[a.~¢. Ûmam {ZYm©[aV AZwgma) A{YH$ Ý`yZ V_ ny§Or H$m`_ aIVm h¡ 
AWm©V² {ZåZ {b {IV go Omo A{YH$ h¡Ÿ
H$) ~ogb II Ho$ A§VJ©V g§emo {YV ê$n aoIm Ho$ AZw gma Ano {jV Ý`yZ V_ 

ny§Or;
I) ~ogb I ê$n aoIm Ho$ AZw gma Ano {jV Ý`yZ V_ ny§Or H$m 80%

n[a_mUmË_H$ àH$ Q>r H$ aU

3.2.3 F$U Omo{I_ hoVw Amdí¶H$ ny§Or ` 9,884.17 H$am‹oS>
3.2.4 ~mOma Omo{I_ hoVw ny§Or Amd í` H$Vm `   601.59 H$am‹oS>

3.2.5 n[a Mm b Zm Ë_H$ Omo{I_ hoVw ny§Or `   581.86 H$am‹oS>

3.2.6 Hw$b ny±Or d grAm a E Ama

{ddaU
Hw$b ny§Or AZwnmV 12.33 %
{Q>`a I ny±Or AZwnmV 8.33 %

2.6  The total eligible capital:   

            (` in Crore)

 Particulars Amount  (`)

Tier –I Capital 10,249.64

Tier –II Capital 4,916.56

Total Capital 15,166.20

Table DF-3 

Capital Adequacy

Qualitative Disclosures:

3.  Objective

The Bank actively manages its capital requirement by taking in 
to account the current and future Business growth of the Bank.  
Stress tests are used as a part of Internal Capital Adequacy 
Assessment Process (ICAAP) to evaluate the impact on the 
bank’s capital under extreme stress scenario and to ensure that 
the capital base can withstands the adverse impact of uncertain 
events.  The bank is guided by the philosophy of optimal 
utilisation the capital so as to increase the return on capital and 
increase shareholders value in the long run. 

3.1 Organisational set up 

The Bank has put in place an Internal Capital Adequacy 
Assessment Committee (ICAAC) which is a Board level 
Committee charged with the overall responsibility of 
implementing the ICAAP.  The Board of Directors maintains 
active oversight over Bank’s Capital levels so as to ensure that 
Bank continues to operate above the minimum regulatory 
capital requirement all the times.  

3.2 Regulatory Capital

3.2.1  Bank maintains at both solo and consolidated level CRAR 
of more than 9% and tier I CRAR of more than 6%.

3.2.2 The bank maintains the minimum capital required as per 
revised framework under Basel II above the prudential floor (As 
prescribed by the RBI) viz higher of
(a) Minimum capital Required as per the revised framework 

under Basel - II
(b) 80% of the minimum capital required as per Basel I 

framework.   

Quantitative Disclosures:

3.2.3 Capital Required for Credit Risk ` 9,884.17 Crore    
3.2.4 Capital Requirement for Market Risk ` 601.59    Crore

3.2.5 Capital for Operational Risk ` 581.86    Crore   

 3.2.6   Total Capital and CRAR

Particulars 
Total Capital Ratio
Tier-I Capital Ratio 

12.33 %
 8.33 %
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gmaUr S>rE\$-4  G$U Omo{I_-gm_mÝ` àH$ Q>Z

JwUmË_H$$ àH$ Q>Z:

4.1.1  ~¢H$ Zo {Z`m _H$ Ûmam Am` {ZYm© aU VWm AmpñV dJu H$ aU _mZ X§S>m| 
hoVw {dJV Xo` VWm AZ O©H$ H$s n[a ̂ mfm (bo Im§ H$Z CÔoí`m| hoVw) H$mo An-
Zm`m h¡Ÿ&

4.1.2  ~¢H$ Zo {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV g‘yh F$U Zr{V bmJy H$s h¡ 
VWm Bgo g^r emImAm| _| n[a Mm {bV {H$`m J`m h¡Ÿ& Bg Zr{V H$m CÔoí` `h 
gw{Z píMV H$aZm h¡ {H$ n[aMmbZ à~§ Y Z -V§Ì H$s Ano jmAm| Ho$ AZw Hy$b VWm 
erf© à~§ YZ H$s aU Zr {V`m| H$mo gmW©H$ {ZX}em| Ho$ ê$n _| n[a Mm bZ ñVa na 
n[aUV H$s OmVrŸŸh¡& `h Zr{V ~¥hV F$U E³gnmooμOa, F$U g§n mpíd©H$ à{V^y{V 
hoVw _mZH$, nmoQ>©> \$mo {b`mo à~§ YZ, G$U g_rjm nÕ{V, Omo{I_ Ho$ÝÐr H$ aU, 
Omo{I_ {ZJamZr VWm _yë`m§ H$Z, àmdYm Zr H$ aU VWm {d{Z ̀ m _H$/{d {YH$  
AZw nm bZ na {ddo H$ nyU© n[a gr_mE§ {ZYm© [aV H$aVr h¡Ÿ&

4.1.3  ~¢H$ g§^m{dV Omo{I_m| H$s nh MmZ H$aVm h¡ VWm BZ Omo{I_m| H$mo 
_mnZo, {ZJ amZr H$aZo d {Z`§ {ÌV H$aZo hoVw g_w {MV V>H$ ZrH|$ bmJy H$aVm h¡Ÿ&

4.1.4  {d{^Þ F$U Zr{V g{_{V¶m± ~moS>© Ûmam AZw _mo {XV BZ Zr{V`m| VWm 
aU Zr {V`m| H$mo H$m`m© Ýd¶Z H$s {ZJamZr H$aVr h§¡ VWm ~¢H$-dma AmYma na 
F$U Omo{I_m| H$s {ZJ amZr H$aVr h¡ VWm Omo{I_ gr_mAm| H$m AZw nm bZ 
gw{Z píMV H$aVr h¡§Ÿ&

4.1.5  ~¢H$ EH$b VWm g_yh CYm a H$ Vm©Am| hoVw {ZYm©[aV EŠgnmoOa  
gr_mAm| H$s VwbZm ‘| dmpñVdH$ E³gnmo μOa H$m {díbofU H$aVo hþE Omo{I‘ 
g§Ho$ÝÐrH$aU H$s {ZJamZr H$aVm h¡, J«oS>-dma gr‘mAm| H$s aoqQ>J H$aVm h¡, 
CÚmo J dma EŠgnmoOa gr_mAm| H$s {ZJamZr H$aVm h¡ VWm A§Mbm|/amÁ`m| Am{X 
_| F$U Ho$ ^m¡Jmo {bH$ {dV aU H$m {díbofU H$aVm h¡Ÿ&

4.1.6  ~¢H$ CYma ImVm| Ho$ loUr H$ aU H$mo {H$gr CYm a H$Vm© go g§~§ {YV F$U 
Omo {I_ _mnZo Ho$ EH$ _h Ëd nyU© Cn H$ aU Ho$ ê$n _| _mZVm h¡ VWm VXZw-
gma ~¢H$ _| EH$b F$U loUr H$ aU nÕ{V ewê$ H$s JB© Ÿ& {d{^ÝZ àI§S>m| hoVw 
gm°âQ> do ̀ a AmYm [aV aoqQ>J/ñH$mo [a¨J _m°S>b ~¢H$ H$s Amd í` H$ VmAm| Ho$ AZw ê$n 
H$ñQ> _m B©O {H$`m J`m h¡ d g§nyU© ~¢H$ _| H$m`m©pÝdV {H$`m J`m h¡&

n[a_mUmË_H$ àH$ Q>Z
4.2.1  Hw$b gH$b F$U EŠg nmo μOa, {Z{Y AmYm [aV VWm J¡a-{Z{Y 
AmYm[aV
    (` H$amo‹S> _|)

gH$b F$U Omo{I_ EŠgnmo μOa am{e

{Z{Y AmYm[aV

A{J«_ 87,797.92

{Zdoe 8,247.38

AÝ` AmpñV`m± 2,321.37

Hw$b {Z{Y AmYm[aV 98,366.67

J¡a-{Z{Y AmYm[aV ~mOma g§~Õ VWm J¡a-
~mOma g§~Õ

11,457.39

Hw$b F$U Omo{I_ EŠgnmo μOa 1,09,824.06

Table DF-4      Credit Risk - General Disclosures

Qualitative Disclosures: 

4.1.1  The Bank has adopted the definition of the past due 
and impaired assets (for accounting purposes) as defined by the 
regulator for income recognition and asset classification norms.

4.1.2 The Bank has put in place Board approved Group 
Credit Policy. The objectives of the policy are to ensure that the 
operations are in line with the expectation of the Management 
and the strategies of the top management are translated into 
meaningful directions to the operational level. The policy 
stipulates prudential limits on large credit exposure, standards 
for loan collateral, portfolio management, risk concentration, 
risk monitoring and evaluation, provisioning and regulatory / 
legal compliance. 

4.1.3 The Bank identifies the risks to which it is exposed 
and applies suitable techniques to measure, monitor and control 
these risks.

4.1.4 Various Risk Management Committees monitors 
implementation of these policies and strategies approved by 
the Board and monitors credit risks on a bank wide basis and 
ensures compliance of risk limits.

4.1.5 The Bank monitors the risk concentration by analyzing 
the actual exposure Vis-à-vis exposure limits fixed for single 
and group borrowers, rating grade-wise limits, Industry-wise 
exposure limits and analyzing the geographical distribution of 
credit across the Zones / States etc.    

4.1.6 Bank considers rating of a borrowal account as an 
important tool to measure the credit risk associated with any 
borrower and accordingly a Single scale credit rating system is 
in place in the Bank.  A software driven rating / scoring model 
for different segments have been customized to suit the Bank’s 
requirements and the same has been put in place across the 
bank.

Quantitative Disclosures:

4.2.1 Total gross credit risk exposures, Fund Based and 
Non-fund based

(`in Crore)        

Gross Credit Risk Exposures Amount

Fund Based

 Advances 87,797.92

 Investments 8,247.38

 Other Assets 2,321.37

Total Fund Based 98,366.67

Non Fund Based Market Related & 
Non- Market Related 

11,457.39

Total Credit Risk Exposure 1,09,824.06
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4.2.2   31 _mM© 2013 H$mo E³gnmo μOa H$m ^m¡Jmo{bH$ g§{dVaU
4.2.2 Geographic distribution of exposures as on 31st March 2013 

(` H$amo‹S> _| ` in Crore)

H«$.g§.
Sl.No
 

amÁ` H$m Zm_ Name of the State

E³gnmoμOa Exposure

G U Credit (`)
J¡a {Z{Y 

Non-Fund (`)
Hw$b Total (`)

1. Am§Y« àXoe ANDHRA PRADESH 7,309.02 1,868.74 9,177.76

2. Ag_ ASSAM 73.89 0.06 73.95

3. {~hma BIHAR 92.67 3.86 96.53

4. M§S>rJ‹T> CHANDIGARH 533.51 14.58 548.09

5. N>ÎmrgJ‹T> CHATTISGARH 607.90 34.46 642.36

6. {Xëbr DELHI 19,072.25 7,358.53 26,430.78

7. Jmodm GOA 1,054.73 342.39 1,397.12

8. JwOamV GUJARATH 4,910.27 1,804.56 6,714.83

9. h[a`mUm HARYANA 2,418.13 331.48 2,749.61

10. {h_mMb àXoe HIMACHAL PRADESH 55.04 12.84 67.88

11. Oå_y Ed§ H$í_ra JAMMU & KASHMIR 11.81 0.59 12.40

12. PmaI§S> JHARKHAND 131.04 13.28 144.32

13. H$Zm©Q>H$ KARNATAKA 17,246.04 2,599.02 19,845.06

14. Ho$ab KERALA 3,140.86 73.89 3,214.75

15. _Ü` àXoe MADHYA PRADESH 2,025.36 472.65 2,498.01

16. _hmamîQ´> MAHARASHTRA 33,294.18 10,639.14 43,933.32

17. _oKmb` MEGHALAYA 4.46 0.00 4.46

18. CS>rgm ORISSA 1,257.48 6.13 1,263.61

19. nm°§{S>Moar PONDICHERY 72.69 21.65 94.34

20. n§Om~ PUNJAB 2,127.50 104.31 2,231.81

21. amOñWmZ RAJASTHAN 2,420.54 119.25 2,539.79

22. {g{¸$_ SIKKIM 31.86 0.12 31.98

23. V{_bZmSw> TAMIL NADU 13,828.01 1,181.89 15,009.90

24. CÎma àXoe UTTAR PRADESH 3,436.95 270.06 3,707.01

25. CÎmam§Mb UTTARANCHAL 92.17 1.62 93.79

26. n{ü_ ~§Jmb WEST BENGAL 3,458.47 339.23 3,797.70

27. X‘Z Xrd DAMAN DIU 1.01 0.00 1.01

28. {Ìnwam TRIPURA 0.69 2.76 3.45

29. XmXam ZmJa hdobr DADRA NAGAR HAVELI 8.12 1.10 9.22

                      Hw$b TOTAL 118,716.65 27,618.19 146,334.84
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4.2.3  31 ‘mM© 2013 H$mo CÚmo J dma F$U g§[dVaU
4.2.3 Industry Wise distribution  as on 31st March 2013  

                                                                                                                                                         (` H$am‹oS> _| ` in Crore)

H«$_ g§. Sl.No. CÚmoJ Industry

E³gnmoμOa Exposure

G U Credit      
 ( `)

J¡a EgEbAma 
Non- SLR 

(`)

Hw$b Total        
(`)

1 IZZ d CËIZZ (H$mo`bm g{hV) Mining and Quarrying [including 
Coal ] 307.38 30.53 337.91

2  ImÚ àg§ñH$aU Food Processing

2.1 MrZr Sugar 715.95 3.73 719.68
2.2 ImÚ Vob d dZñn{V Edible Oils and Vanaspati 248.11 0.00 248.11
2.3 Mm` Tea 6.58 0.00 6.58
2.4 AÝ` Others 1817.1 0.00 1817.10
Hw$b Total 2,787.74 3.73 2,791.47

3 no` d V§~mHy$ Beverage & Tobacco 706.35 0.00 706.35
4  dñÌ Textiles

4.1 gyVr dñÌ Cotton  Textiles 3,143.86 1.07 3,144.93
4.2 OyQ> dñÌ Jute  Textiles 1.54 0.00 1.54
4.3 _mZd {Z{_©V dñÌ Man-Made  Textiles 35.65 0.00 35.65
4.4 AÝ` dñÌ Other  Textiles 1,737.09 93.96 1,831.05
Hw$b Total 4,918.14 95.03 5,013.17

5 M‘‹S>m VWm M‘‹S>m CËnmX Leather & Leather Products 130.59 0.00 130.59
6 bH$‹S>r> VWm bH$‹S>r> CËnmX Wood  & Wood Products 561.51 0.00 561.51
7 H$mJμO VWm H$mJμO CËnmX Paper & Paper Products 354.16 0.00 354.16

8 noQ´>mo{b`_, H$mo`bm CËnmX VWm AmpÊdH$ BªYZ Petroleum, Coal 
Products and Nuclear Fuels 1,047.38 7.69 1,055.07

9 agm¶Z Ed§ amgm¶{ZH$ CËnmX Chemicals & Chemicals Products

9.1 Cd©aH$ Fertilizer 844.99 0.00 844.99
9.2 Am¡f{Y VWm \$m_m©ñ`y{Q>H$ëg Drugs & Pharmaceuticals  1,246.38 62.08 1,308.46
9.3 noQ´>mo-Ho${_H$ëg Petro-Chemicals                     1,383.12 41.51 1,424.63
9.4 AÝ` Others  634.44 10 644.44
Hw$b Total 4,108.93 113.59 4,222.52

10 a~‹S>, ßb¡pñQ>H$ VWm CZHo$ CËnmX Rubber, Plastic & their Products 635.31 0.00 635.31
11 ½bmg Am¡a ½bmgdo¶a Glass and Glassware 79.51 0.00 79.51
12 {g_|Q> VWm {g_|Q> CËnmX Cement and Cement Products 1,148.40 10.00 1,158.40
13 ‘yb YmVw VWm YmVw CËnmX Basic Metal and Metal Products

13.1 bmohm VWm BñnmV Iron and Steel 3,925.55 77.13 4,002.68
13.2 AÝ` YmVw VWm YmVw CËnmX Other Metal and Metal Products 1,830.71 4.64 1,835.35

 Hw$b Total 5,756.26 81.77 5,838.03



111ANNUAL REPORT 2012-2013

H«$_ g§. Sl.No. CÚmoJ Industry

E³gnmoμOa Exposure

G U Credit      
 ( `)

J¡a EgEbAma 
Non- SLR 

(`)

Hw$b Total        
(`)

14
 

g^r B§Or{Z`[a¨J All Engineering

14.1 BboŠQ´>m{ZŠg Electronics 2,097.86 0.00 2,097.86
14.2 AÝ` Others  2,093.81 90.03 2,183.84
Hw$b Total 4,191.67 90.03 4,281.70

15  dmhZ, dmhZ nwO} VWm n[adhZ gmYZ Vehicles, Vehicle Parts and 
Transport Equipments 2,294.78 36.35 2,331.13

16 aËZ VWm Am^yfU Gems & Jeweler 3,207.50 0.00 3,207.50
17 {Z_m©U Construction 377.33 83.06 460.39
18 AmYma^yV g§aMZm Infrastructure

18.1 D$Om© Power 11,624.12 128.84 11,752.96
18.2 Xyag§Mma Telecommunications 3,599.06 31.73 3,630.79
18.3 g‹S>>H$ VWm ~§XaJmh Roads & Ports 3,105.33 19.53 3,124.86
18.4 AÝ` AmYma^yV g§aMZm Other Infrastructure 1,456.88 131.42 1,588.30
Hw$b Total 19,785.39 311.52 20,096.91

19 E`abmBZ CÚmoJ Airline Industry 1,302.44 15.00 1,317.44
20 AÝ` CÚmoJ Other Industries 9,069.71 87.21 9156.92

                                 Hw$b TOTAL 62,770.48 965.51 63,735.99

4.2.4 31 _mM© 2013 H$mo A{J«_m| VWm {Zdoem| Ho$ Ad {eîQ> g§{d Xm JV n[a n ŠdVm §̂J
4.2.4 Residual Contractual Maturity Break down of advances and investments as on 31st March 2013

   (` H$amo‹S> _| ` in Crore)

n[a n ŠdVm noQ>Z© Maturity Pattern
A{J« _ 

Advances
    (`)

{Zdo e
Investments

(`)

{dXoer _wÐm
AmpñV`m±

Foreign Currency
 Assets   (`)

AJbo {XZ Next day 2,208.91 9,854.25 259.60

2 - 7 {XZ days 4,375.63 2,486.81 1,084.29

8 -14 {XZ days 2,390.21 644.37 169.18

15- 28 {XZ days 2,390.34 1,035.53 261.96

29 {XZ days - 3 _mh months 11,119.51 3,414.97 1,324.61

>3 _mh months - 6 _mh months 10,613.62 4,538.91 1,185.08

>6 _mh months - 1 df© yr 12,318.33 11,042.70 98.83

>1 df© yr - 3 df© yrs 45,479.27 11,195.99 120.95

>3 df© yrs - 5 df© yrs 15,305.57 4,396.88 200.69

>5 df© yrs 12,515.26 9,554.06 0.98

Hw$b Total 118,716.65 58,164.47      4,706.17

(` H$amo‹S> _| ` in Crore)
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4.2.5  Amount of NPAs (Gross) as on 31st March 2013:  
` 2048.23 Crore.

                                           ( ` in Crore)

Sl.No. Category Amount
(`)

i. Sub –Standard   1,159.98

ii. Doubtful – 1 617.69

iii. Doubtful – 2 153.88

iv. Doubtful – 3 19.44

v. Loss 97.25
vi. Total NPA   [Gross] 2,048.24

4.2.6 Net NPA as on 31st March 2013 `1410.88 Crore.

4.2.7   NPA Ratios 

Sl.No. Category          %

i. Gross NPA to Gross Advances 1.72
ii. Net NPA to Net Advances 1.19

4.2.8 EZnrE (gH$b) H$s H$‘r-~‹T>V
4.2.8 Movement of NPA’s (Gross)

  (` H$amo‹S> _| ` in Crore)

H«$_ g§. 
Sl.No.

àdJ© Category
am{e

Amount
(`)

i. 1 Aà¡b, 2012 df© Ho$ àma§^ _| AWeof Opening balance at the beginning of the year 1st April 2012 1,274.21
ii. 31 _mM©, 2013 VH$ H$s Ad{Y _| n[adY©Z Additions during the Year till 31st March 2013 1,797.30

iii. 31 _mM©, 2013 VH$ H$s Ad{Y _| H$Q>m¡Vr Reductions during the Year till 31st March 2013 1,023.28
iv. 31 _mM©, 2013 H$mo A§{V_ eof Closing balance as on 31st March 2013 2,048.23

                                                                                             

4.2.9  EZnrE hoVw àmdYmZm| H$s H$‘r-~‹T>V
4.2.9 Movement of Provisions for NPA                                 

H«$_ g§. 
Sl.No.

àdJ© Category
am{e

Amount
(`)

i. 1 Aà¡b, 2012 df© Ho$ àma§^ _| AWeof Opening balance at the beginning of the year 1st April 2012 356.29

ii. 31 _mM©, 2013 VH$ H$s Ad{Y VH$ {H$E JE àmdYmZ 
Provisions made during the year till 31st March 2013 975.94

iii. Mmby df© _| 31 _mM©, 2013 VH$ ~Å>o ImVo S>mbm J`m 
Written off during the current year till 31st March 2013 -

iv. 31 _mM©, 2013 VH$ df© Ho$ Xm¡amZ {H$E JE A{V[aŠV àmdYmZm| H$m à{VboIZ 
Write back of  excess provision made during the year till 31st March 2013 756.49

v. 31 _mM©, 2013 H$mo A§{V_ eof Closing balance as on 31st March 2013 575.74
                                         

4.2.5  31 _mM©, 2013 H$mo EZnrE (gH$b) am{e… `2048.23 H$amo‹S> 
        (` H$amo‹S> _|)

H«$_ g§. loUr am{e (`)

i. Ad _m ZH 1,159.98

ii. g§{X½Y - 1 617.69

iii. g§{X½Y - 2 153.88

iv. g§{X½Y - 3 19.44

v. hm{Z 97.25

vi. Hw$b EZnrE (g H$b) 2,048.24

4.2.6  31 _mM©, 2013 H$mo {Zdb EZnrE  ` 1410.88 H$amo‹S> 

4.2.7  EZnrE AZwnmV

H«$_ g§. àdJ© %
i. gH$b A{J«_ _| gH$b EZnrE 1.72
ii. {Zdb A{J«_ _| {Zdb EZnrE 1.19



113ANNUAL REPORT 2012-2013

4.2.10   Amount of Non-Performing Investment as on 31st 
March 2013 is   ` 27.64 crore.

4.2.11  Amount of provision held as on 31st March 2013 for 
non-performing investment   `26.63 crore.

4.2.12   Movement of Provisions for Depreciation on 
Investments. 

Table DF- 5    Credit Risk:

Qualitative Disclosures: 

5.1.1 Bank has approved the following rating agencies 
identified/ approved by RBI to facilitate the borrower customers 
to solicit the ratings. The rating so obtained shall be used for the 
purpose of computation of CRAR. 

 CARE, 

 CRISIL, 

 ICRA,

 Fitch India, 

 SMERA,

 Brickworks

5.1.2 The rating assigned by the above external rating 
agencies are being used for all exposures subjected to rating for 
risk weighting purposes under the standardized approach for 
CRAR calculations under Basel-II.

5.1.3 For assets that have contractual maturity less than or 
equal to one year, short term ratings are used while for other 
assets, long term ratings are used.  For Cash Credit / OverDraft 
and other revolving Credit exposures long-term ratings are 
taken.

4.2.10 31 _mM©, 2013 H$mo J¡a-{ZînmXH$ {Zdoe H$s am{e ` 27.64 
H$amo‹S> h¡&

4.2.11 J¡a-{ZînmXH$ {Zdoe hoVw àmdYmZ H$s JB© am{e ` 26.63 H$amo‹S> 
h¡&

4.2.12  {Zdoe na _yë`õmg hoVw àmdYmZm| H$s H$‘r-~‹T>V

  (` H$amo‹S> _| ` in Crore)

H«$_ g§.
Sl.No.

àdJ©
Category

 am{e
Amount

(`)
i. 1 Aà¡b, 2012 df© Ho$ àma§^ _| AWeof Opening balance at the beginning of the year 1st April 2012 123.91

ii. 31 _mM©, 2013 VH$ df© Ho$ Xm¡amZ {H$E JE/(àË`md{V©V) àmdYmZ 
Provisions made/(reversed) during the year till 31st March 2013 13.10

iii. KQ>mE§: 31 _mM©, 2013 VH$ df© Ho$ Xm¡amZ {H$E JE/A{V[aŠV àmdYmZm| H$m à{VboIZ ~Å>o ImVo {bIZm  
Less: write-off ‘Write-back of excess provision, during the year till 31st March 2013 28.60

iv. 31 _mM©, 2013 H$mo A§{V_ eof Closing balance as on 31st March 2013 108.41

gmaUr S>rE\$ - 5  F$U Omo{I_:

JwUmË_H$ àH$Q>Z:

5.1.1  CYmaH$Vm© J«mhH$m| hoVw aoqQ>J gwJ_ ~ZmZo Ho$ {bE, ~¢H$ Zo ^maVr` 
[aOd© ~¢H$> Ûmam {d{Z{X©îQ>/AZw_mo{XV {ZåZ{b{IV aoqQ>J EO|{g`m| H$mo 
AZw‘mo{XV {H$`m h¡&  Eogo àmßV aoqQ>J grAmaEAma H$s JUZm hoVw Cn`moJ 
H$s OmEJr&
· Ho$Aa
· {H«${gb
· BH«$m
· {\$M B§{S>`m
· ñ‘oam
· {~«H$d³g©

5.1.2  CnamoŠV ~mø aoqQ>J EOopÝg`m| Ûmam Am~§{Q>V aoqQ>J CZ g^r F$U 
Omo{I_m| hoVw Cn`moJ H$s Om ahr h¡, {OgH$s ~ogb II Ho$ VhV grAmaEAma 
n[aH$bZm| hoVw _mZH$ ÑpîQ>H$moU Ho$ VhV Omo{I_ {ZYm©aU à{H«$`m Ho$ AYrZ 
aoqQ>J H$s OmVr h¡Ÿ&

5.1.3  CZ AmpñV`m| hoVw {OZH$s g§{dXmJV n[anŠdVm EH$ df© go H$_ 
`m EH$ df© Ho$ ~am~a h¡, CZHo$ {bE AënH$mbrZ aoqQ>J Cn`moJ H$s OmVr 
h¡ O~{H$ AÝ` AmpñV`m| hoVw XrK©H$mbrZ aoqQ>J Cn`moJ H$s OmVr h¡ ZH$Xr 
F$U/Amoda S´>mâQ> VWm AÝ` n[aH«$m_r F$U Omo{I_m| hoVw XrK©H$mbrZ F$U 
aoqQ>J br OmVr h¡Ÿ&
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  (` H$amo‹S> _| ` in Crore)

{dd aU
Particulars

100% Omo{I_ ^ma go H$_
Below 100% Risk 

weight

100% Omo{I_ ^ma
100% Risk Weight

100% Omo{I_ ^ma go A{YH
More than 100% Risk 

Weight  
Hw$b

Total

~hr _yë`
Book 
Value
(`)

AmaS>ãë`yE
RWA
(`)

~hr _yë`
Book 
Value
(`)

AmaS>ãë`yE
RWA
(`)

~hr _yë`
Book 
Value
(`)

AmaS>ãë`yE
RWA
(`)

~hr _yë`
Book Value

(`)

AmaS>ãë`yE
RWA
(`)

{Z{Y AmYm [aV Fund Based

F$U Ed§ A{J«_  
Loans & Advances 52,072.72 23,037.51 39,349.45 35,576.30 27,294.47 29,184.11 11,8716.64 87,797.92

{Zdoe Investments 32,478.27 0.00 8,161.43 8,161.43 57.30 85.95 40,697.00 8,247.38

AÝ` AmpñV`m±  
Other Assets 3,841.49 768.30 1,553.07 1,553.07 0.00 0.00 5,394.56 2,321.37

J¡a-{Z{Y AmYm [aV Non Fund Based
J¡a ~mOma g§~Õ  
Non Market Related 15,250.59 4,408.79 9,512.39 3,444.98 5,579.61 3,139.22 30,342.59 10,992.99

~mOma g§~Õ  
Market Related 22,603.96 464.40 0.00 0.00 0.00 0.00 22,603.96 464.40

Table DF- 6 – Credit Risk Mitigation: Disclosures for 
standardized Approaches 

Qualitative Disclosures: 

6.1.1 Bank employs various methods and techniques to 
reduce the impact of the credit risks it is exposed to in its daily 
operations. The various Credit Risk Mitigants (CRM) are as  
under:

(1) Collateralized transactions

(2) Guarantees

6.1.2 Eligible financial collateral:

The following financial collaterals are recognized as Credit 
Mitigants by the Bank.

 i. Cash and Deposits including deposits in foreign 
currency. 

 ii. Gold : benchmarked to 99.99% purity 

 iii. Securities issued by Central and State Governments 

 iv. Kisan Vikas Patra and National Savings Certificates 

 v. Life insurance policies

 vi. Debt securities -Rated   and Debt Securities -not rated but 
issued by banks   

 vii. Units of mutual funds

gmaUr S>rE\ - 6    F$U Omo{I_ H$_ H$aZm: _mZ H$s H¥$V ÑpîQ> H$moU 
hoVw àH$Q>Z 

JwUmË_H$ àH$ Q>Z…

6.1.1 X¡{ZH$ n[a Mm bZm| Ho$ Xm¡amZ AmZo dmbo G U Omo{I_m| Ho$ à^md H$mo 
H$_ H$aZo hoVw ~¢H$ {d{^ÝZ nÕ {V`m| Ed§ VH$ ZrH$m| H$mo AnZmVm h¡Ÿ& {d{^ÝZ 
F$U Omo{I_ àem_H$ (grAmaE_) {ZåZmZwgma h§¡Ÿ:

(1) g§nm píd©H$ à{V^y{V¶wº$ boZ XoZ

(2) Jma§ {Q>`m±

6.1.2 nmÌ {dÎmr` g§nm píd©H$ à{V^y{V¶m±:

{ZåZ {b {IV {dÎmr` g§nm píd©H$ à{V^y{V¶m| H$mo ~¢H$ Ûmam F$U Omo{I_ H$_ 
H$aZo Ho$ ê$n _| {Z{X©îQ> {H$`m J`m h¡&

 i. ZH$Xr Ed§ O‘mam{e¶m±, {dXoer _wÐm _| O_mam{e g{hV

 ii. ñdU©: 99.99% n[a ew ÕVm _| JwU{ZYm©[aV Ÿ&Ÿ

 iii. H|$Ð VWm amÁ` ga H$mam| Ûmam Omar à{V ̂ y{V`m±

 iv. {H$gmZ {dH$mg nÌ VWm amîQ´>r` ~MV à_mU nÌ

 v. OrdZ ~r_m nm°{b {g`m±

 vi. F$U à{V ̂ y {V`m±-loUrH¥$V VWm F$U à{V ̂ y {V`m±-AloUrH¥$V bo{H$Z 
~¢H$m| Ûmam Omar 

 vii. å`yMw Ab \§$S> H$s `y{ZQ>|

n[a_mUmË_H$$ àH$ Q>Z Quantitative Disclosure
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6.1.3 Guarantees

Guarantees issued by entities with a lower risk weight than the 
counterparty is accepted as a credit risk Mitigant. 

Guarantee of the Sovereigns, sovereign entities (including 
ECGC and CGTSME) are obtained wherever warranted. 

Quantitative Disclosures 

6.2.1 For disclosed credit risk portfolio under the standardized 
approach, the total exposure that is covered by Eligible financial 
collateral  after the application of haircuts 

Eligible financial collateral Capital Relief availed

Deposits    `   566.11 Crore

Gold jewels `   375.43 Crore

KVP/NSC/LIC/Govt Securities   `     23.75 Crore

Table DF- 7 – Securitization: Disclosure for Standardized 
approach- Nil.

Table DF-8 

Market Risk in trading Book 

8.1  Bank has adopted the Standardized Duration Approach 
as prescribed by RBI for computation of capital charge to 
market risk.

8.2 The capital requirements for market risk are as under:
              (` in Crore)

Risk Category Amount `

 i) Interest Rate Risk  446.98

 ii) Equity Position Risk 150.92

 iii) Foreign Exchange Risk (including  Gold ) 3.69

 iv) Total capital charge for market risks under
Standardised duration approach (i+ii+iii)

601.59

Table DF-9 

Operational Risk 

Qualitative disclosures

The Bank has put in place important policies like Operational 
Risk Management; Information System   Security, Know   Your   
Customer   (KYC) and   Anti   Money   Laundering   (AML); 
Business Continuity and Disaster recovery Management.
Updated manuals on all-important functional areas have been 
made available on the Bank’s Intranet.  Risk Based Internal 
Audit is in place and all the branches are subjected to Risk Based 
Internal Audit

The Operational Risk Management Policy outlines the 
Organization Structure and covers the process of identification, 
assessment / measurement and control of various operational 
risks.  Internal control mechanism is in place to control and 
minimize the operational risks.

6.1.3  Jma§ {Q>`m±:

à{V nmQ>u go H$_ Omo{I_ ^ma  dmbr g§ñWmAm| Ûmam Omar Jma§ {Q>`m| H$mo Omo{I_ 
H$_ H$aZo Ho$ ê$n _| ñdrH¥$V {H$`m OmE Jm &

ga H$mam|, ga H$mar g§ñWmAm| (B© gr Orgr VWm grOr Q>r E g E _B© g{hV) go  
Amd í` H$ Vm Zw gma Jma§Q>r àmßV H$s OmVr h¡&

n[a_mUmË_H$ àH$ Q>Z

6.2.1  _mZ H$s H¥$V ÑpîQ> H$moU Ho$ VhV àH$ {Q>V F$U Omo{I_ nmoQ©> \$mo {b`mo hoVw 
{ZåZ {b {IV Ûmam a{jV Hw$b F$U Omo{I_:

nmÌ {dÎmr` g§nmpíd©H$ à{V^y{V àmá ny§Or amhV
O_mam{e`m±  ` 566.11 H$amo‹S>>
ñdU© Am^yfU ` 375.43 H$amo‹S>>>
Ho$drnr/EZEggr/EbAmB©gr/gaH$mar à{V^y{V`m±± ` 23.75 H$amo‹S>>

gmaUr S>rE\ -7- à{V^y{VH$aU: _mZH$sH¥$V ÑpîQ>H$moU hoVw àH$Q>rH$aU: 
eyÝ`&

gmaUr S>rE\$-8

ì`mnm [aH$ ~hr _| ~mOma Omo{I_ 

8.1  ~¢H$ Zo ~mOma Omo{I_ hoVw ny§Or à^ma Ho$ n[a H$ bZ hoVw ^ma Vr` [aOd© 
~¢H$ Ûmam {ZYm© [aV _mZ H$s H¥$V Ad{Y ÑpîQ> H$moU An Zm`m h¡Ÿ&  

8.2  ~mOma Omo{I_ hoVw ny§Or JV Ano jmE§ {ZåZm Zw gma h§¡:
(` H$amo‹S> _|)

Omo{I_ àdJ© (`)

  i) ã`mO Xa Omo{I_ 446.98

 ii) B©pŠdQ>r pñW{V Omo{I_ 150.92

iii) {dXoer {d{Z _` Omo{I_ (ñdU© g{hV) 3.69

iv) ~mOma Omo{I_m| hooVw Hw$b ny§OrJV à^ma Ho$
      VhV _mZH$sH¥$V Ad{Y ÑpîQ>H$moU 

601.59

gmaUr$-S>rE\$- 9

n[a Mm bZ Omo{I_

JwUm Ë_H$ àH$ Q>>Z

~¢H$ Zo n[a Mm bZ Omo{I_ à~§ YZ, gyMZm {gñQ>_ gwajm, AnZo J«mhH$ 
H$mo OmZ| (Ho$ dm B©gr) VWm E§Q>r _Zr bm§S>[a¨J (E  E _ Eb), ì`mnma  
{Za§ V aVm VWm AmnXm {ZñVma à~§ YZ O¡gr _h Ëd nyU© Zr{V`m| H$mo bmJy {H$`m 
h¡Ÿ&  g^r _h Ëd nyU© H$m`m© Ë_H$ joÌm| na AÚ VZ _¡Zw Ab ~¢H$ Ho$ B§Q´>mZoQ> na 
CnbãY H$amE JE h¢& Omo{I_ AmYm [aV Am§V [aH$ boIm n arjm bmJy h¡ VWm 
g^r emImAm| H$s Omo{I_ AmYm [aV Am§V [aH$ boIm narjm H$s OmVr h¡Ÿ&

n[a Mm bZ Omo{I_ à~§ YZ Zr{V g§J R> Zm Ë_H$ g§a MZm H$s ê$n aoIm àñVwV H$aVr 
h¡ VWm Bg_| {d{^ÝZ n[a Mm bZ Omo{I_m| H$s nh MmZ, {ZYm© aU/AmH$bZ 
VWm {Z`§ ÌU H$s à{H«$`m em{_b h¡Ÿ& n[a Mm bZ Omo{I_m| H$mo H$_ H$aZo VWm  
{Z`§ {ÌV H$aZo hoVw Am§V [aH$ {Z`§ ÌU nÕ{V bmJy H$s J`r h¡&
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Quantitative Disclosures:

Capital Charge required to be maintained for Operational Risk 
under Basic Indicator Approach – ` 581.86 crore.

Table DF-10

Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures

Interest rate risk refers to fluctuations in Bank’s Net Interest 
Income and  the  value  of  its  Assets  and  Liabilities  arising  
from  internal  and external factors. Internal factors include 
the composition of the Bank’s assets and liabilities, quality, 
maturity, interest rate and re-pricing period of deposits, 
borrowings, loans and investments. External factors cover 
general economic conditions.  Rising or falling interest rates 
impact the Bank depending on Balance Sheet positioning. 
Interest rate risk is prevalent on both the asset as well as the 
liability sides of the Bank’s Balance Sheet.

The Market Risk Management Committee/ALCO is 
responsible for evolving appropriate systems and procedures 
for ongoing identification and analysis of Balance Sheet risks 
and laying down parameters for efficient management of these 
risks through Asset Liability Management Policy of the Bank. 
ALCO, therefore, periodically monitors and controls the risks 
and returns, funding and deployment, setting Bank’s lending 
and deposit rates, and directing the investment activities of the 
Bank.  ALCO also develops the market risk strategy by clearly 
articulating the acceptable levels of exposure to specific risk 
types (i.e. interest rate, liquidity etc). The Risk Management 
Committee of the Board of Directors (RMCB) oversees 
the implementation of the system for ALM and reviews its 
functioning periodically and provides direction. It reviews 
various decisions taken by the Asset - Liability Management 
Committee (ALCO) for managing market risk.

Interest  rate  risk  exposure  is  measured  with  Interest  Rate  
Gap analysis,  Duration analysis. RBI has stipulated monitoring  
of  interest  rate  risk  at  monthly  intervals through a Statement 
of Interest Rate Sensitivity (Repricing Gaps) to  be  prepared  
as  the  last  Reporting  Friday  of  each  month. Accordingly, 
ALCO reviews Interest Rate Sensitivity statement on monthly 
basis.

Bank also carries out Duration Gap analysis (on monthly basis) 
to estimate the impact of change in interest rates on economic 
value of Bank’s assets and liabilities and thus arrive at changes 
in Market Value of Equity (MVE).

Quantitative Disclosures

1. Earnings at Risk for 100 bps interest rate shock as on assets 
and liabilities is (+/-) `228.91 crore.  

2. Change in the Market Value of Equity for 200 bps interest 
rate shock is 15.30%. 

n[a_mUmË_H$ àH$Q>Z: 
_yb^yV gyMH$ ÑpîQ>H$moU Ho$ VhV n[aMmbZ Omo{I_ Ho$ {bE Ano{jV ny±Or 
à^ma: ` 581.86 H$amo‹S>Ÿ&

gmaUr S>rE\$-10

~¢qH$J ~hr _| ã`mO Xa Omo{I_ (AmB©AmaAma~r~r)

JwUm Ë_H$ àH$ Q>Z
ã`mO Xa Omo{I_ go VmËn`© ~¢H$ Ho$ {Zdb ã`mO Am` _| CVma-M‹T>md VWm 
Am§V [aH$ Am¡a ~mø H$maH$m|| go CËnÝZ BgH$s AmpñV`m| Ed§ Xo` VmAm| Ho$ _yë` 
go h¡& Am§V [aH$ H$maH$m| ‘| ~¢H$ H$s AmpñV`m| Ed§ Xo` VmAm| H$m g§KQ>Z, 
JwU dÎmm, n[a n ŠdVm, ã`mO Xa VWm O_m Am|, CYma-am{e`m|, F$Um|Ÿ VWm 
{Zdoem| Ho$ nwZ _y©ë` {Z Ym© aU Am{X em{_b h¡Ÿ& ~mhar H$maH$ gm_mÝ` Am{W©H$ 
n[a pñW{V`m| H$mo g‘m{dï> H$aVo h¢Ÿ& ~‹T>Vr `m KQ>Vr ã`mO Xa| VwbZ nÌ 
Ad pñW{V Ho$ AZw gma ~¢H$ H$mo à^m {dV H$aVr h¢Ÿ& ã`mO Xa Omo{I_ ~¢H$ Ho$ 
VwbZ nÌ Ho$ AmpñV VWm Xo`Vm XmoZm| njm| _| ì`mßV h¡&

AmpñV Xo`Vm à~§ YZ g{_{V (AmëH$mo), VwbZ nÌ Omo{I_m| H$s  
nh MmZ Ed§ g_rjm hoVw g_w {MV nÕ{V Ed§ àUm {b`m| H$mo V¡`ma H$aZo 
VWm ~¢H$ H$s AmpñV Xo`Vm à~§ YZ Zr{V Ho$ O[aE BZ Omo{I_m| Ho$ 
Xj à~§ YZ hoVw _mZ X§S> {ZYm© [aV H$aZo hoVw CÎm a Xm`r h¡Ÿ& AV: AmëH$mo 
Amd {YH$ Vm¡a na Omo{I_m| Ed§ à{V bm^ H$s {ZJamZr Ed§ {Z`§ ÌU H$aVr h¡, 
{Z{Y`Z/A {^ {Z ̀ mo OZ, ~¢H$ Ho$ CYma Ed§ O_m Xam| H$m {ZYm© aU H$aVr h¡ VWm 
~¢H$ Ho$ {Zdoe {H«$`m H$ bmnm| H$mo {ZX} {eV H$aVr h¡Ÿ& AmëH$mo {d{eîQ> Omo{I_ 
àH$mam| (A Wm©V² ã`mO Xa, Va bVm Am{X) ~Zm_ F$Um| H$m ñdrH¥$V ñVa 
ñnîQ>V: {ZX} {eV H$aVo hþE ~mOma Omo{I_ aU Zr{V ^r {dH$ {gV H$aVr h¡Ÿ& 
{ZXo eH$ _§S>b H$s Omo{I_ à~§ YZ g{_{V (Am a E _ gr~r) EE b E_ hoVw nÕ{V 
Ho$ H$m`m© Ýd ̀ Z Ho$ n`© do jU H$aVr h¡ VWm Amd {YH$ Vm¡a na CgH$s H$m`m©-
Ë_ H$Vm H$s g_rjm H$aVr h¡ Ed§ g_w {MV {ZX}e XoVr h¡Ÿ& `h ~mOma Omo{I_ 
à~§ YZ hoVw AmpñV Xo`Vm à~§ YZ g{_{V (AmëH$mo) Ûmam {bE JE {d{^ÝZ 
{ZU©`m| H$s g_rjm H$aVr h¡Ÿ&

ã`mO Xa A§Va {díbo fU, Ad{Y {díbo fU Ho$ Ûmam ã`mO Xa EŠgnmoμOa 
ñVa Am§H$m OmVm h¡Ÿ& ^ma Vr` [aOd© ~¢H$ Zo àË`oH$ _mh Ho$ A§{V_ 
[anmo {Q>ªJ ewH«$ dma Ho$ AZw gma V¡`ma H$s JB© ã`mO Xa g§do X Z er bVm (nwZ _©yë`-
{Z Ym© aU A§Va) {dd aUr Ho$ Ûmam _m{gH$ A§V ambm| _| ã`mO Xa Omo{I_ H$s 
{ZJ amZr H$aZo hoVw {ZX}e {X`m h¡Ÿ& VX Zw gma, AmëH$moo _m{gH$ AmYma na ã`mO 
Xa g§do X Z er bVm {dd aUr H$s g_rjm H$aVr h¡Ÿ&

~¢H$ H$s AmpñV`m| VWm Xo` VmAm| Ho$ Am{W©H$ _yë` na ~X bVo ã`mO Xam| Ho$ 
à^md H$m AZw _mZ bJmZo hoVw ~¢H$ Ad{Y A§Va {díbo fU (_m {gH$ AmYma 
na) H$aVm h¡ Am¡a Bg àH$ma B©pŠdQ>r Ho$ ~mOma _yë` (E_ dr B©) _| ~X bmd 
{ZYm© [aV H$aVm h¡&

n[a_mUm Ë_H$ àH$ Q>Z
1. 100 AmYma A§H$ ã`mO Xa AmKmV hoVw Omo{I_ na AO©Z (+/-)  

` 228.91 H$amo‹S> h¡&
2.  200 AmYma A§H$ ã`mO Xa AmKmV hoVw B©pŠdQ>r Ho$ ~mOma _yë` _| 

~X bmd 15.30% h¡Ÿ&
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AUDITORS’ REPORT
To

The President of India

 1. We have audited the accompanying financial statements 
of CORPORATION BANK as at 31st March, 2013, 
which comprise the Balance Sheet as at March 31, 2013, 
and Profit and Loss Account and the cash flow statement 
for the year then ended, and a summary of significant 
accounting policies and other explanatory information. 
Incorporated in these financial statements are the returns 
of 20 branches audited by us and 753 branches audited 
by branch auditors. The branches audited by us and those 
audited by other auditors have been selected by the Bank 
in accordance with the guidelines issued to the Bank by the 
Reserve Bank of India. Also incorporated in the Balance 
Sheet and the Profit and Loss Account are the returns from 
931 branches which have not been subjected to audit, 
for which we have not exercised any audit process. These 
unaudited branches account for 5.94 per cent of advances, 
13.79 per cent of deposits, 4.50 per cent of interest income 
and 11.94 per cent of interest expenses.

Management’s Responsibility for the Financial Statements

 2. Management is responsible for the preparation of these 
financial statements in accordance with the Banking 
Regulation Act, 1949 and other Applicable Laws in India. 
This responsibility includes the design, implementation 
and maintenance of internal control relevant to the 
preparation of the financial statements that are free from 
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

 3. Our responsibility is to express an opinion on these 
financial statements based on our audit. We conducted our 
audit in accordance with the Standards on Auditing issued 
by the Institute of Chartered Accountants of India. Those 
Standards require that we comply with ethical requirements 
and plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free 
from material misstatement.

 4. An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the 
auditor’s judgment, including the assessment of the risks of 
material misstatement of the financial statements, whether 
due to fraud or error. In making those risk assessments, 
the auditor considers internal control relevant to the 
Bank’s preparation and fair presentation of the financial 
statements in order to design audit procedures that are 
appropriate in the circumstances. An audit also includes 

boIm narjH$mo§ H$s {anmoQ©

à{Vð>m ‘|

^maV Ho  amîQ´n{V

 1. h_Zo 31 _mM©, 2013 VH$ Ho$, H$mnmo©aoeZ ~¢H$ Ho$ g§b¾ {dÎmr¶ {ddaUm| 

H$s boIm narjm H$s h¡, {Og‘| ¶Wm 31 ‘mM© 2013 VwbZ-nÌ Am¡a 

Bgr {V{W H$mo g_mßV df© H$m$ bm^-hm{Z boIm Am¡a ZH$Xr àdmh 

{ddaU, VWm ‘hËdnyU© boIm-Zr{V¶m| H$m gma Ed§ AÝ¶ ì¶m»¶mË‘H$ 

gyMZm em{‘b h¡&  BZ {dÎmr¶ {ddaUm| ‘|  h_mao Ûmam boIm nar{jV  

20 emImAmo§ Am¡a emIm boIm narjH$m|§ Ûmam boIm nar{jV 753 emImAmo§ 

H$mo em{‘b {H$¶m J¶m h¡&  ~¢H  Zo, h_mao Ûmam boIm nar{jV emImAmo§ 

VWm AÝ` boIm narjH$mo§ Ûmam boIm nar{jV emImAmo§ H$m M`Z ^maVr` 

{aμOd© ~¢H$ Ûmam Omar _mJ©{ZXo©emo§ Ho$ AZwê$n {H$`m h¡& Bg VwbZ-nÌ Am¡a 

bm^-hm{Z boIo ‘| 931 emImAm| H$s {dda{U¶m± ^r em{‘b h¢ {OZH$s 

boIm-narjm Zht H$s JB© h¡ Am¡a BZHo$ ‘m‘bo ‘| h‘Zo H$moB© boIm-narjm 

à{H«$¶m Zht H$s h¡& ¶o AboImnar{jV emImE± A{J«_ H$m 5.94 à{VeV, 

O_mam{e`mo§ H$m 13.79 à{VeV, ã`mO Am` H$m 4.50 à{VeV VWm 

ã`mO ì`` H$m 11.94 à{VeV g‘m{hV H$aVr h¢& 

{dÎmr¶ {ddaUm| Ho$ {bE à~§YZ-dJ© H$m CÎmaXm{¶Ëd

 2. ~¢qH$J {d{Z¶‘Z A{Y{Z¶‘, 1949 Am¡a ^maV ‘| bmJy AÝ¶ {d{Y¶m| Ho$ 

AZwgma BZ {dÎmr¶ {ddaUm| H$mo V¡¶ma H$aZo H$m CÎmaXm{¶Ëd à~§YZ dJ© 

H$m h¡&  Bg CÎmaXm{¶Ëd ‘| Mmho H$nQ> Ho$ H$maU hmo ¶m Ìw{Q>de, ‘hËdnyU© 

A¶WmWm] go ‘wº$ {dÎmr¶ {ddaUm| H$mo V¡¶ma H$aZo Ho$ {bE μOê$ar Am§V[aH$ 

{Z¶§ÌU Ho$ {Zê$nU, H$m¶m©Ýd¶Z Am¡a AZwajU em{‘b h¡&

boIm-narjU H$m CÎmaXm{¶Ëd

 3. h_mam CÎmaXm{`Ëd AnZr boImnarjm Ho$ AmYma na BZ {dÎmr` {ddaUmo§ 

Ho$ g§~§Y _o§ AnZm A{^_V ì`º$ H$aZm h¡&  h_Zo AnZr boIm-narjm 

^maVr¶ gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z ‘mZH$m| Ho$ AZwgma 

H$s h¡& CZ _mZH$m|§ H$s `h Anojm hmoVr h¡ {H$ h_ Z¡{VH$ AnojmAm| H$m 

nmbZ H$a| Am¡a Bg ~mao _o§ C{MV AmœmgZ àmßV H$aZo hoVw `moOZm ~ZmH$a 

boIm narjm H$m H$m`© g§nÞ H$ao§ {H$ {dÎmr` {ddaU VmpËdH$ A`WmW© 

{ddaUmo§ go _wº$ h¢& 

 4. {H$gr boIm narjm _o§, {dÎmr` {ddaUmo§ _o§ ì`º$ YZam{e`mo§ Am¡a àH$QZmo§ 

Ho$ g_W©H$ gmú`mo§ H$mo àmá H$aZo H$s à{H«$¶mE§ em{‘b hmoVr h§¡& MwZr 

OmZo dmbr à{H«$¶mE§ boImnarjH$ H$m {ddoH$, {Og‘| Mmho H$nQ> Ho$ H$maU 

hmo ¶m Ìw{Q>de, {dÎmr¶ {ddaUm| Ho$ ‘hËdnyU© A`WmWm] Ho$ Omo{I‘m| H$m 

AmH$bZ em{‘b h¡, na {Z^©a H$aVr h¢&  Omo{I‘ H$m ¶h AmH$bZ 

H$aZo ‘| boIm narjH$ n[apñW{V¶m| ‘| Cn¶wº$ boIm narjm à{H«$¶mAm| 

H$mo {Zê${nV H$aZo Ho$ {bE {dÎmr¶ {ddaUm| H$s V¡¶mar Ed§ C{MV àñVw{V 

Ho$ {bE μOê$ar Am§V[aH$ {Z¶§ÌU na {dMma H$aVo h¢& {H$gr boIm narjm 
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evaluating the appropriateness of accounting policies used 
and the reasonableness of the accounting estimates made by 
management, as well as evaluating the overall presentation 
of the financial statements.

 5. We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion.

Opinion

 6. In our opinion, as shown by books of bank, and to the 
best of our information and according to the explanations 
given to us:

  i. the Balance Sheet, read with the notes thereon is a 
full and fair Balance Sheet containing all the necessary 
particulars, is properly drawn up so as to exhibit a 
true and fair view of state of affairs of the Bank as at  
31st March 2013 in conformity with accounting 
principles generally accepted in India;

  ii. the Profit and Loss Account, read with the notes thereon 
shows a true balance of profit/loss, in conformity with 
accounting principles generally accepted in India, for 
the year covered by the account; and 

  iii. the Cash Flow Statement gives a true and fair view of 
the cash flows for the year ended on that date.

Emphasis of Matter 

 7. We draw attention to 

 a) During the year, the bank has advanced a sum aggregating 
to `43.55 Crores to companies in which a Director of the 
bank is interested as a Director of the holding company of 
the borrower companies.

 b) Note No. 21.7 forming integral part of the accounts 
(Schedule 18) to the financial statements, which describes 
deferment of pension liability of the bank to the extent 
of  `221.00 crore pursuant to the exemption granted by 
the Reserve Bank of India to the public sector banks from 
of application of the provisions of Accounting Standards 
(AS)15, Employee Benefits vide its circular no.DBOD.
BP.BC/80/21.04.018/ 2010-11 on Re-Opening of 
Pension Option to Employees of Public Sector Banks and 
Enhancement in Gratuity Limits-Prudential Regulatory 
Treatment”.

Report on Other Legal and Regulatory Requirements

 8. The Balance Sheet and the Profit and Loss Account have 
been drawn up in Forms “A” and “B” respectively of the 
Third Schedule to the Banking Regulation Act, 1949.

‘| à~§YZ dJ© Ûmam à¶wº$ boIm-Zr{V¶m| H$s Cn¶wº$Vm VWm {H$E JE 

_hËdnyU© AZw_mZmo§ H$s ¶w{º$¶wº$Vm H$m AmH$bZ Am¡a gmW hr {dÎmr` 

{ddaUmo§ H$s g‘J« àñVw{V H$m _yë`m§H$Z ^r gpå_{bV hmoVm h¡& 

 5. h_ {dœmg H$aVo h¢ {H$ h‘mao Ûmam àmá boIm gmú¶ boIm-narjm 

A{^‘V hoVw n¶m©á Am¡a Cn¶wº$ h¢&

A{^‘V

 6. h_mar am` _o§, O¡gm {H$ ~¢H$ H$s ~{h¶m| ‘| Xem©¶m J¶m h¡ VWm h‘mar 

A{YH$V_ OmZH$mar ‘| Am¡a h_o§ {XE JE ñnîQrH$aUm| Ho$ AZwgma:

  i. _hÎdnyU© boIm Zr{V`mo§ Am¡a boImo§ Ho$ A{^Þ A§J {Qßn{U`mo§ Ho$ 

gmW n{RV `h VwbZ-nÌ, EH$ g§nyU© Ed§ `Wmo{MV VwbZ-nÌ h¡, 

{Og_o§ g^r Amdí`H  {ddaU h¢ Am¡a `h 31 _mM©, 2013 H$mo ~¢H$ 

H$s pñW{V H$mo ghr Ed§ ñnîQ ê$n go Xem©Zo hoVw ^maV ‘| gm‘mÝ¶V… 

ñdrH¥$V boIm-{gÕm§Vm| Ho$ AZwê$n ^br-^m±{V V¡`ma {H$`m J`m h¡;
  ii. _hÎdnyU© boIm Zr{V`mo§ Am¡a boImo§ Ho$ A{^Þ A§J {Qßn{U`mo§ Ho$ 

gmW n{RV bm^-hm{Z boIm, boIm Ûmam g‘m{dï> df© hoVw ^maV 

‘| gm‘mÝ¶V… ñdrH¥$V boIm-{gÕm§Vm| Ho$ AZwê$n bm^ H$m ghr eof 

Xem©Vm h¡;  Am¡a

  iii.  ZH$Xr àdmh {ddaU Cg VmarI H$mo g‘má df© Ho$ {bE ZH$Xr àdmh 

H$m ghr Ed§ `WmW© pñW{V àñVwV H$aVm h¡&

‘hËdnyU© ~mV

 7. h_ {ZåZ{b{IV H$s Amoa Ü`mZ AmH${f©V H$aVo h¢ 

  H$) df© Ho$ Xm¡amZ, ~¢H$ Zo Hw$b` `43.55 H$amo‹S> H$s am{e Eogr 

H§$n{Z¶m| H$mo A{J«‘ Ho$ ê$n ‘| Xr h¡ {OZ‘| ~¢H$ Ho$ EH$ {ZXoeH$ 

H$m CYmaH$Vm© H§$n{Z¶m| H$s YmaH$ H§$nZr Ho$ {ZXoeH$ Ho$ ê$n ‘| 

{hV {Z{hV h¡& 

  I) {dÎmr` {ddaUm| Ho$ boIm| (AZwgyMr 18) H$s A{^ÝZ A§J {Q>ßnUr 

g§. 21.7, Omo ""gmd©O{ZH$ joÌ Ho$ ~¢H$mo§ Ho$ H$_©Mm[a`m| H$mo 

n|eZ {dH$ën nwZ: XoZm VWm J«¡À`wQ>r gr_mAmo§ _| d¥{ÕŸ-{ddoH$nyU© 

{d{Z`m_H$ ì`dñWm'' na AnZo n[anÌ g§. S>r~rAmoS>r. ~rnr. 

~rgr/80/21.04.018/2010-11 Ho$ Ûmam boIm _mZH$ 

(EEg) 15, H$_©Mmar {hVbm^ Ho$ àmdYmZm| H$mo bmJy H$aZo go 

gmd©O{ZH$ joÌ Ho$ ~¢H$m| H$mo ^maVr` [a‹Od© ~¢H$ Ûmam Ny>Q> XoZo  Ho$ 

n[aUm_ñdê$n `221.00 H$amo‹S> H$s hX VH$ ~¢H$ H$s n|eZ Xo`Vm 

H$mo AmñW{JV H$aZo Ho$ g§~§Y _| d{U©V H$aVr h¡&

 AÝ¶ {d{YH$ Ed§ {d{Z¶m‘H$ AnojmAm| na [anmoQ>©

 8.  g‘o{H$V VwbZ-nÌ Am¡a g‘o{H$V bm^-hm{Z boIm ~¢qH$J {d{Z¶‘Z 

A{Y{Z¶‘, 1949 H$s Vrgar AZwgyMr Ho$ H«$‘e… ’$m‘© “H$” Am¡a “I” 
‘| V¡¶ma {H$E JE h¢&  
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 9. Subject to emphasis of matter as in paragraph 7 (a) and the 
limitations of the audit indicated in paragraph 1 to 5 above, 
and as required by the Banking Companies (Acquisition 
and transfer of undertakings) Act 1970/1980, and subject 
also to the limitations of disclousure required therein, we 
report that:

  a. We have obtained all the information and explanations 
which to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have found 
them to be satisfactory. 

  b. The transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank. 

  c. The returns received from the offices and branches of 
the Bank have been found adequate for the purposes 
of our audit.

 10. In our opinion, the Balance Sheet, Profit and Loss Account 
and Cash Flow Statement comply with the applicable 
accounting standards.

 9. Cn¶©wº$ n¡am 7(H$) ‘| ~VmB© JB© ‘hËdnyU© ~mV VWm Cn¶©wº$ n¡am 1 go 5 

VH$ gy{MV gr‘mAm| Ho$ AYrZ Am¡a ~¢qH$J H§$nZr (CnH«$‘m| H$m AO©Z 

Ed§ A§VaU) A{Y{Z¶‘, 1970/1980, Am¡a CZ‘| Ano{jV àH$Q>Zm| 

H$s gr‘mAm| Ho$ ^r AYrZ, h‘ [anmoQ>© H$aVo h¢ {H$…

  H$.  h‘Zo Eogr g^r gyMZm Ed§ ñnï>rH$aU àmá {H$E h¢ Omo h‘mar 

A{YH$V‘ OmZH$mar Ed§ {dídmg ‘| h‘mar boIm-narjm Ho$ {bE 

Amdí¶H$ Wo Am¡a CÝh| g§VmofOZH$ nm¶m h¡&

  I. ~¢H$ Ho$ Omo boZXoZ h‘mao Ü¶mZ ‘| AmE, do ~¢H$ Ho$ A{YH$mam| Ho$ 

^rVa Wo&

  J.  ~¢H$ Ho$ H$m¶m©b¶m| Am¡a emImAm| go àmá {dda{U¶m± h‘mar boIm-

narjm Ho$ {bE n¶m©á nmB© JB© h¢&

 10. h‘mar am¶ ‘|, g‘o{H$V VwbZ-nÌ, g‘o{VH$ bm^-hm{Z boIm Am¡a 

g‘o{H$V ZH$Xr àdmh {ddaU bmJy boIm ‘mZH$m| H$m AZwnmbZ H$aVo 

h¢&

H¥$Voo {dZmoX Hw$‘ma EÊS Egmo{gEQ²g
gZXr boImH$ma FRN-002304N

({dZmoX O¡Z)
gmÂmoXma (E_.Z§.081263) 

H¥$Voo Amo.nr. QmoQbm EÊS H§$.
gZXr boImH$ma FRN-000734C

(Eg. Ama. QmoQbm)
gmÂmoXma (E_.Z§.071774)  

 H¥$Voo amOoÝÐ Ho$. Jmo`b EÊS H§$.
gZXr boImH$ma FRN-001457N

(J[a‘m ~§gb)
gmÂmoXma (E_.Z§.093031)

H¥$Voo Ho$. dJr© μO EÊS H§$.
gZXr boImH$ma FRN-004525S

(Ho$. dJr©μO)
gmÂmoXma (E_.Z§.020674) 

H¥$Vo dr. Zmam`UZ EÊS H§$.
gZXr boImH$ma FRN-002398S

(EZ. am_M§ÐZ)
gmÂmoXma (E_.Z§.201107)

H¥$Voo gwaoe M§Ð EÊS Egmo{gEQ²g
gZXr boImH$ma FRN-001359N

(‘Ywa JwßVm)
gmÂmoXma (E_.Z§.090205) 

ñWmZ … ‘w§~B©
{XZm§H$ … 8 ‘B© 2013

for Vinod Kumar & Associates
Chartered Accountants FRN-002304N

for  O.P. Totla & Co.
Chartered Accountants FRN-000734C

for Rajendra K. Goel & Co.
Chartered Accountants FRN-001457N

[Vinod Jain]
PARTNER (M.No.081263) 

[S. R. Totla]
PARTNER (M.No.071774) 

[Garima Bansal]
PARTNER (M.No.093031) 

for K.Varghese & Co.
Chartered Accountants FRN-004525S

for V. Narayanan & Co.
Chartered Accountants FRN-002398S

for Suresh Chandra & Associates 
Chartered Accountants FRN-001359N

[K. Varghese]
PARTNER (M.No. 020674)

[N. Ramchandran]
PARTNER (M.No.201107) 

[Madhur  Gupta]
PARTNER (M.No.090205) 

Place : Mumbai
Date : May 8, 2013
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H$mnm}aoeZ ~¢H$ CORPORATION BANK
31 _mM©, 2013 H$s pñW{V H$m VwbZ-nÌ  BALANCE SHEET AS ON 31st MARCH 2013

(`   000’s hQ>mH$a  Omitted)

{ddaU  PARTICULARS
AZwgyMr g§.
Schedule

No.

`Wm  As on
31.03.2013

           ` 

`Wm  As on
31.03.2012

              `

ny±Or Am¡a Xo`VmE±  CAPITAL AND LIABILITIES  

ny±Or  Capital 1 152,91,44 148,12,93

Ama{jV {Z{Y`m± Am¡a A{Yeof  Reserves and Surplus 2 9412,78,28 8127,79,63

O_mam{e`m±  Deposits 3 166005,45,47 136142,20,06

CYma am{e`m±  Borrowings 4 12898,84,63 14248,09,66

AÝ` Xo`VmE± d àmdYmZ  Other Liabilities and Provisions 5 4972,33,53 4894,19,81

`moJ  TOTAL 193442,33,35 163560,42,09

AmpñV`m±   ASSETS

ZH$Xr Am¡a ^maVr` [aμOd© ~¢H$ _| eof  
Cash and Balances with Reserve Bank of India  6 8847,84,57  9288,23,45

~¢H$m| _| eof Am¡a _m±J VWm Aën gyMZm na YZ 
Balances with Banks and Money at call and short notice  7 3835,47,64 2409,75,93

{Zdoe  Investments  8 58164,49,43 47474,63,05

A{J«_  Advances  9 118716,64,56 100469,02,08

ñWmB© AmpñV`m±  Fixed Assets 10 443,19,85 355,97,66

AÝ` AmpñV`m±  Other Assets 11 3434,67,30 3562,79,92

`moJ   TOTAL 193442,33,35 163560,42,09

AmH$pñ_H$ Xo`VmE±   Contingent Liabilities 12 50374,32,01 51140,61,39

CJmhr Ho$ {bE {~b  Bills for collection 7315,61,92 6275,11,93

_hËdnyU© boIm§H$Z Zr{V`m±  Significant Accounting Policies 17

boIm g§~§Yr {Q>ßn{U`m±  Notes on Accounts 18

ñWmZ : _w§~B©
{XZm§H$ : 8 _B©, 2013

(AO¶ Hw$‘ma)
AÜ`j Ed§ à~§Y {ZXoeH$ 

(A‘a bmb Xm¡bVmZr)
H$m`©nmbH$ {ZXoeH$ 

(~r. Ho$. lrdmñVd)
H$m`©nmbH$ {ZXoeH$ $

(gr. Or. {nÝQ>mo)> _hm à~§YH$

(EM. amO^yfU) Cn _hm à~§YH$

{ZXoeH$ 
Eb. Ho$. ‘rUm
¶y. Eg. nmbrdmb
{dÝg|Q> {S>'gyμOm
gwemo^Z gaHo$a
H$dbOrV qgh Amo~oam°¶
Eg. eã~ra nmem

h_mar g_{XZm§{H$V [anmoQ>© Ho$ AZwgma

H¥ Vo {dZmoX Hw _ma EÊS Egmo{gEQ²g
gZXr boImH ma FRN-002304N
({dZmoX O¡Z)
(E_.Z§. 081263) gmÂmoXma

H¥ Vo Amo.nr.QmoQbm EÊS H§ .
gZXr boImH ma FRN-000734C
(Eg. Ama. QmoQbm)
(E_.Z§. 071774) gmÂmoXma

H¥ Vo amOoÝÐ Ho . Jmo`b EÊS H§ .
gZXr boImH ma FRN-001457N
(J[a_m ~§gb)
(E_.Z§. 093031) gmÂmoXma

H¥ Vo Ho . dJr©μO EÊS H§ .
gZXr boImH ma FRN-004525S
(Ho$. dJr©μO)
(E_.Z§. 020674) gmÂmoXma

H¥ Vo dr. Zmam`UZ EÊS H§ .
gZXr boImH ma FRN-002398S
(EZ. am_M§ÐZ)
(E_.Z§. 201107) gmÂmoXma

H¥ Vo gwaoe M§Ð EÊS Egmo{gEQ²g
gZXr boImH ma FRN-001359N
(_Ywa JwßVm)
(E_.Z§. 090205) gmÂmoXma
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31 _mM©, 2013 H$mo g_mßV df© Ho$ {bE bm^ d hm{Z boIm 
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH 2013

(` 000’s hQ>mH$a  Omitted)

{ddaU  PARTICULARS
AZwgyMr g§.
Schedule

No.

31.03.2013 H$mo 
g_mßV df©

 Year ended on
31.03.2013

           `

31.03.2012 H$mo
g_mßV df©

 Year ended on
31.03.2012

                 `

  I. Am`  INCOME
     A{O©V ã`mO  Interest earned 13 15334,08,27 13017,78,42

      AÝ` Am`  Other income 14 1607,93,83 1492,61,94

`moJ  TOTAL 16942,02,10 14510,40,36

II.  ì``   EXPENDITURE
      ì`` {H$`m J`m ã`mO  Interest Expended 15 11908,23,44 9870,88,53

       n[aMmbZ ì`` Operating Expenses 16 1996,78,12 1783,55,00

       àmdYmZ Am¡a AmH$pñ_H$VmE±  Provisions and  Contingencies 1602,33,06 1349,92,58

`moJ  TOTAL 15507,34,63 13004,36,11

III.   bm^  PROFIT
        df© H$m {Zdb bm^  Net Profit for the year 1434,67,47 1506,04,25

`moJ  TOTAL 1434,67,47 1506,04,25

IV.   {d{Z`moJ  APPROPRIATIONS

gm§{d{YH$ Ama{jV {Z{Y`m| _| AÝVaU  Transfer to Statutory Reserves 358,66,87 385,00,00

       H$_©Mmar H$ë`mU {Z{Y _| AÝVaU  Transfer to Staff Welfare Fund 15,00,00 15,00,00

       ({Zdb) {Zdoe Ama{jV {Z{Y go/_| AÝVaU 
  Transfer from/to (net)  Investment Reserve 4,09,81 –
     Ama{jV ny±Or _| AÝVaU Transfer to Capital Reserve 39,87,62 21,37,48

      {deof Ama{jV {Z{Y`m±  Special Reserves 343,00,00 407,00,00

 gm_mÝ` Ama{jV {Z{Y`m| _| AÝVaU Transfer to General Reserves 340,12,87 324,73,94

       àXÎm A§V[a_ bm^m§e  Interim Dividend Paid – –

       àñVm{dV bm^m§e Proposed Dividend 290,53,73 303,66,60

        àXÎm A§V[a_ bm^m§e na H$a  Tax on Interim Dividends Paid – –

        àñVm{dV bm^m§e na H$a  Tax on Dividends Proposed 43,36,57 49,26,23

`moJ  TOTAL 1434,67,47 1506,04,25

à{V eo`a AO©Z (`)  Earning per share (`) 96.74 101.67 

[Ajai Kumar]
Chairman & Managing Director

[Amar Lal Daultani]
Executive Director

[B. K. Srivastav]
Executive Director

[C. G. Pinto] General Manager

[H. Rajbhooshan] Dy. Gen. Manager

Directors

L. K. Meena

U. S. Paliwal

Vincent D’Souza

Sushobhan Sarker

Kawaljit Singh Oberoi

S. Shabbeer Pasha

As per our Report of even date

for Vinod Kumar & Associates
Chartered Accountants FRN-002304N

[Vinod Jain]
(M.No.081263) Partner

for  O. P. Totla & Co.
Chartered Accountants FRN-000734C

[S. R. Totla]
(M.No.071774) Partner

for Rajendra K. Goel & Co.
Chartered Accountants FRN-001457N

[Garima Bansal]
(M.No.093031) Partner

Place: Mumbai
Date:   08.05.2013

for K.Varghese & Co.
Chartered Accountants FRN-004525S

[K. Varghese]
(M.No.020674) Partner

for V. Narayanan & Co.
Chartered Accountants FRN-002398S

[N. Ramchandran]
(M.No.201107) Partner

for Suresh Chandra & Associates
Chartered Accountants FRN-001359N

[Madhur Gupta]
(M.No. 090205) Partner



122

VwbZ nÌ _| g§b¾ AZwgy{M`m±
SCHEDULES  ANNEXED  TO  BALANCE SHEET

(` 000’s hQ>mH$a  Omitted)

{ddaU  PARTICULARS

`Wm  As on 
  31.03.2013  

`Wm  As on
31.03.2012

  ` ` ` `

AZwgyMr  1 – n±yOr  SCHEDULE  1 – CAPITAL

àm{YH¥$V n±yOr  
AUTHORISED CAPITAL

àË`oH$ `10 Ho$  300,00,00,000 B©pŠdQ>r eo`a 
300,00,00,000 Equity Shares of  ` 10 each 3000,00,00 3000,00,00

{ZJ©{_V Ed§ A{^XÎm n±yOr 
ISSUED &  SUBSCRIBED  CAPITAL

àË`oH$ `10 Ho$ 15,29,14,391 B©pŠdQ>r eo`a ({nNbo df© _| 14,81,29,254) >  
15,29,14,391 (Previous year 14,81,29,254) Equity Shares of `10 each

àma§{^H$ eof Opening Balance 148,12,93 148,13,26

df©  Ho$ Xm¡amZ n[adY©Z (OãVr) Addition/(Forfeited) during the year 4,78,51 152,91,44    –33 148,12,93

àXÎm n±yOr PAID-UP CAPITAL

H$) Ho$ÝÐ gaH$ma Ûmam Ym[aV 
a)    Held by Central Government 91,47,34 91,47,34 86,69,26 86,69,26

I) OZVm Ed§ AÝ` Ûmam Ym[aV 
b)    Held by the Public & Others 61,44,10 61,44,00

 KQ>mE±: Xo` Am~§Q>Z am{e      
 Less : Allotment money due 0 0

df©  Ho$ Xm¡amZ OãVr Forfeited during the year 0 61,44,10 33 61,43,67

`moJ TOTAL 152,91,44 148,12,93

AZwgyMr  2 – Ama{jV {Z{Y`m± Am¡a A{Yeof 
SCHEDULE  2 – RESERVES AND SURPLUS

  I. gm§{d{YH$ Ama{jV {Z{Y`m± 
 Statutory Reserves

     àmapå^H$ eof Opening Balance 2583,42,10 2198,42,10

     bm^ go {d{Z`moJ Appropriation from Profit 358,66,87 385,00,00

     {Zdoem| na _yë`õmg Ho$ A{V[aŠV àmdYmZ go {d{Z`moJ    
 Appropriation from excess Provision of Depreciation on Investments – –

     {Zdoe CVma-M‹T>md Ama{jV {Z{Y go A§VaU 
 Transfer from Investment Fluctuation Reserve – 2942,08,97 – 2583,42,10

II. {deof Ama{jV {Z{Y`m±  Special Reserve

     àmapå^H$ eof Opening Balance 735,10,74 328,10,74

     df© Ho$ Xm¡amZ n[adY©Z Additions during the year 343,00,00 407,00,00

     H$mn© hmo_ go A§VaU  Transfer from Corp Home – –

     df© Ho$ Xm¡amZ H$Q>m¡{V`m± Deductions during the year – 1078,10,74 – 735,10,74
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AZwgyMr-2 SCHEDULE – 2  (H«$_e: Contd.) (` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS

`Wm  As on  
31.03.2013  

`Wm  As on  
31.03.2012

` ` ` `

III. n±yOr Ama{jV {Z{Y`m± Capital Reserves

     àmapå^H$ eof Opening Balance 720,05,97 698,68,49

     df© Ho$ Xm¡amZ n[adY©Z Additions during the year 39,87,62 21,37,48

     df© Ho$ Xm¡amZ H$Q>m¡{V`m± Deductions during the year –   759,93,59 –   720,05,97

IV.  eo`a àr{_`_  Share Premium

      àmapå^H$ eof Opening Balance 1006,27,99 1006,29,15

      df© Ho$ Xm¡amZ n[adY©Z/(H$Q>m¡Vr) 
       Additions/(deductions) during the year 199,21,48 -1,16

       KQ>mE±:  ~H$m`o _| _m±J am{e
 Less :  Calls in Arrears – 1205,49,47 – 1006,27,99

 nwZ{Z©J©_ hoVw nmÌ OãV eo`a ImVm
Share Forfeited Account eligible for Re-issue 17 17 17 17

 V. amOñd Am¡a AÝ` Ama{jV {Z{Y`m± Revenue & Other Reserves

 H$) {Zdoe Ama{jV {Z{Y 
 a) Investment  Reserve

       àmapå^H$ eof Opening Balance 9,87,49 9,87,49

       bm^-hm{Z {d{Z`moJ ImVo go A§VaU 
  Transfer from Profit and Loss Appropriation Account 4,09,81

13,97,29
–

9,87,49

       bm^-hm{Z {d{Z`moJ ImVo _| A§VaU
  Transfer to Profit and Loss Appropriation Account – –

       {Zdoem| na _yë`õmg hoVw A{V[aŠV àmdYmZ go {d{Z`moJ 
  Appropriation from excess Provision in Depreciation on
       Investments – –

       gm_mÝ` Ama{jV {Z{Y`m| _| A§VaU 
  Transfer to General Reserve 13,97,29 9,87,49

  I) gm_mÝ` Ama{jV {Z{Y`m±  
 b) General Reserves

        àmapå^H$ eof Opening Balance 3073,05,17 2748,31,23

        df© Ho$ Xm¡amZ n[adY©Z Additions during the year 340,12,87 324,73,94

3413,18,05 3073,05,17

        df© Ho$ Xm¡amZ H$Q>m¡{V`m± 
  Deductions during the year – 3413,18,05 – 3073,05,17

 VI. bm^ d hm{Z ImVo _| eof 
 Balance in Profit & Loss A/c – –

Hw$b TOTAL (I+II+III+IV+V+VI) 9412,78,28 8127,79,63
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AZwgyMr  3 –  O_mam{e`m± SCHEDULE   3 – DEPOSITS

H$.  A. I. _m±J O_mam{e`m± Demand Deposits

 i) ~¢H$m| go From Banks 56,26,87 30,44,62

 ii) AÝ`m| go From Others 15180,47,10 12274,99,41

 II. ~MV ~¢H$ O_mam{e`m±  Savings Bank Deposits 20759,48,29 17807,97,51

 III. _r`mXr  O_mam{e`m± Term Deposits

 i) ~¢H$m| go From Banks 19424,94,78 19511,03,99

 ii) AÝ`m| go  From others * 110584,28,43 86517,74,53

 `moJ  TOTAL (I, II d  & III) 166005,45,47 136142,20,06

I.  B. i) ^maV _| pñWV emImAm| H$s O_mam{e`m±  
  Deposits of branches in India

166005,45,47 136142,20,06

 ii) ^maV Ho$ ~mha pñWV emImAm| H$s O_mam{e`m± 
  Deposits of branches outside India

                 
–

                 
–

 `moJ  TOTAL 166005,45,47 136142,20,06

  * {Og_| em{_b h¢  which includes

 H$mn©JmoëS> O_mam{e`m± Corpgold Deposits 437,57,55 402,90,52

 E\$grEZAma O_mam{e`m± FCNR Deposits 950,01,59 924,36,64

 AZwgyMr  4 –  CYma am{e`m±   SCHEDULE 4 – BORROWINGS

  I.  ^maV _| CYma Borrowings in India

 i) ^maVr` [aμOd© ~¢H  Reserve Bank of India 4934,98,00 5150,00,00

 ii) AÝ` ~¢H$  Other Banks – 279,83,49

 iii) AÝ` g§ñWmE± Ed§ A{^H$aU Other institutions and agencies* 5575,32,63 6371,17,42

 `moJ TOTAL 10510,30,63 11801,00,91

  II.  ^maV Ho$ ~mha CYma am{e`m±
 Borrowings outside India 2388,54,00 2447,08,75

 `moJ TOTAL (I d  & II) 12898,84,63 14248,09,66

Cn`w©ŠV I  d  II  _| em{_b à{V^yV CYma 
Secured borrowings  included in I & II above                  –                  –

(` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm As on 

31.03.2013
`

`Wm As on 
31.03.2012

`

* J¡a à{V^yV à{VXe© ~m§S> ({Q>`a II) Includes Unsecured Redeemable Bonds (Tier II) 4600,00,00 4600,00,00

{Q>`a I emídV ~m§S> Tier I Perpetual Bonds 737,50,00 737,50,00
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{ddaU PARTICULARS
`Wm As on 

31.03.2013
`

`Wm As on 
31.03.2012

`

AZwgyMr  5 –  AÝ` Xo`VmE± Ed§ àmdYmZ 
SCHEDULE 5 – OTHER LIABILITIES AND PROVISIONS
 I. Xo` {~b Bills Payable 617,01,34 588,28,75

 II. AÝVa-H$m`m©b` g_m`moOZ ({Zdb) Inter-Office Adjustments (Net) 100,09,12 168,71,28

 III. àmoX²^yV ã`mO Interests accrued 620,81,67 638,92,71

 IV. AÝ` (àmdYmZ g{hV)* Others (including provisions)* 3634,41,40 3498,27,07

 `moJ TOTAL 4972,33,53 4894,19,81

* ""_mZH$ AmpñV`m| na AmH$pñ_H$ àmdYmZ'' gpå_{bV h¢  
 Includes “Contingent Provisions against Standard Assets” 618,00,53 496,00,53

  ""AmñW{JV H$a Xo`Vm'' “Deferred Tax Liability” 130,37,55 345,86,71

AZwgyMr  6 –  ZH$X  Am¡a ^maVr` [aOd© ~¢H$ _| eof 
SCHEDULE 6 –  CASH AND BALANCE WITH RESERVE BANK OF INDIA

 I. hñVJV amoH$‹S> ({dXoer _wÐm ZmoQ> g{hV) 
  Cash in hand (including foreign currency notes) 894,27,60 582,79,43

 II. ^maVr` [aμOd© ~¢H$ Ho$ Mmby ImVo _| eof
  Balances with  Reserve Bank of India in Current Accounts 7894,42,48 8589,76,09

 III. hñVJV ñdU© Gold in hand 59,14,49 115,67,93

 `moJ TOTAL (I, II d & III) 8847,84,57 9288,23,45

AZwgyMr  7 – ~¢H$m| _| eof Ed§ _m±J VWm Aën gyMZm na YZ 
SCHEDULE  7 – BALANCES WITH BANKS AND MONEY
  AT CALL AND SHORT NOTICE

 I. ^maV _| In India

 i) ~¢H$m| _| eof  Balances with Banks

 H$  a) Mmby ImVm| _| In Current Accounts 99,40,45 116,51,72

 I b)   AÝ` O_m ImVm| _| In Other Deposit Accounts 265,03,62 13,22

  ii) _m±J Ed§ Aën gyMZm na YZ Money at call and short notice

  H$ a) ~¢H$m| _| with Banks 2527,75,95 1338,22,11

 I b) AÝ` g§ñWmAm| _| with Other Institutions – –

 `moJ TOTAL (i+ii) 2892,20,02 1454,87,05

 II. ^maV Ho$ ~mha Outside India

 i) Mmby ImVm| _| In Current Accounts 33,27,62 32,38,88

 ii) AÝ` O_m ImVm| _| In Other Deposit Accounts 910,00,00 922,50,00

 iii) _m§J Am¡a Aën gyMZm na YZ Money at call and Short notice                  –                  –

 `moJ  TOTAL 943,27,62 954,88,88

 gH$b `moJ    GRAND TOTAL (I d  & II) 3835,47,64 2409,75,93

(` 000’s hQ>mH$a  Omitted)
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{ddaU PARTICULARS
`Wm As on 

31.03.2013
`

`Wm As on 
31.03.2012

`

AZwgyMr  8  – {Zdoe SCHEDULE 8 – INVESTMENTS

 I. {Zdoe (gH$b)
 Investments (Gross) 58272,90,71 47598,53,89

  KQ>mE±:  _yë`õmg Ho$ {bE àmdYmZ
 Less: Provision for Depreciation

108,41,28 123,90,84

 {Zdb {Zdoe Net Investments 58164,49,43 47474,63,05

 i) gaH$mar à{V^y{V`m± Government Securities 46604,36,70 37035,69,00

 ii) AÝ` AZw_mo{XV à{V^y{V`m±  Other Approved Securities 2,41,92 4,59,26

 iii) eo`a Shares 617,91,62 524,25,62

 iv) {S>~|Ma Am¡a ~m§S> Debentures and Bonds 2091,40,19 1463,32,08

 v) g§`wŠV CÚ_/AZwf§{J`m§  Joint venture/Subsidiaries

  H$  a) jo.J«m. ~¢H$ _| {Zdoe Investments in R.R.B.    – 6,66,82

 I  b) AZwf§{J`m| _| {Zdoe  Investments in Subsidiaries 75,00,00 75,00,00

 vi) AÝ` Others

 H$ a) O_m à_mU-nÌ Certificate of Deposit 386,81,24
1467,40,06

 I b) dm{UpÁ`H$ nÌ Commercial Paper 48,79,37 169,49,06

 J   c) å`yMwAb \§$S>m| H$s `y{ZQ>| Units of Mutual Funds 12,85,30 24,67,93

 K  d) d|Ma n§yOr {Z{Y`m§ Venture Capital Funds 163,40,17 160,13,97

 P  e) Zm~mS>© Ho$ VhV AmaAmB©S>rE\$/>{gS>~r E_EgE_B© \§$S>/
AmaEMS>rE\$ O_m

          NABARD under RIDF/SIDBI MSME FUND /RHDF Dep. 8161,43,37 6543,29,70

            ̀ moJ TOTAL 58164,39,88 47474,53,50

 II. ^maV Ho$ ~mha {Zdoe Investments outside India 9,55 9,55

 `moJ  TOTAL (I d & II) 58164,49,43 47474,63,05

(` 000’s hQ>mH$a  Omitted)
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{ddaU PARTICULARS
`Wm As on 

31.03.2013
`

`Wm As on 
31.03.2012

`

AZwgyMr  9 – A{J«_ 
SCHEDULE 9 – ADVANCES

H$ A. i) IarXo Ed§ ~Q²>Q>o ImVo S>mbo J`o {~b
 Bills purchased and discounted 7174,04,84 2827,44,18

 ii) ZH$X CYma, AmodaS´>mâQ> Ed§ _m±J na à{Vg§Xo` F$U
 Cash Credits, Overdrafts and Loans repayable on demand

 
52948,93,14

 
44493,70,62

 iii) _r`mXr F$U Term loans 58593,66,58 53147,87,28

 `moJ TOTAL 118716,64,56 100469,02,08

I  B. i) _yV© AmpñV`m| Ûmam à{V^yV

 (~hr F$Um| na A{J«_ em{_b h¢)
 Secured by Tangible Assets 98098,33,26 72498,89,08

 (includes Advances against Book Debts)

 ii) ~¢H$/gaH$mar Jma§{Q>`m| Ûmam a{jV
 Covered by Bank/Government Guarantees 1637,87,48 96,18,51

 iii) J¡a-O_mZVr Unsecured 18980,43,82 27873,94,49

 `moJ TOTAL 118716,64,56 100469,02,08

J C. I. ^maV _| A{J«_  Advances in India

 i) àmW{_H$Vm àmßV joÌ  Priority Sector 37214,58,62 29324,52,54

 ii) gmd©O{ZH$ joÌ Public Sector 19328,57,64 14160,12,63

 iii) ~¢H$ Banks 580,36,56 14,49,69

 iv) AÝ`  Others 61593,11,75 56969,87,22

 `moJ  TOTAL 118716,64,56 100469,02,08

J C.  II. ^maV Ho$ ~mha A{J«_  Advances outside India                  –                  –

  gH$b  `moJ  GRAND TOTAL (J  C. I d &  J  C. II) 118716,64,56 100469,02,08

(` 000’s hQ>mH$a  Omitted)
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(` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm  As on  
31.03.2013 

`Wm  As on  
31.03.2012

` ` ` `

AZwgyMr  10 –  ñWmB© AmpñV`m±  
SCHEDULE  10 – FIXED ASSETS

 I. n[aga  Premises

  {nN>bo df© Ho$ 31 _mM© H$s pñW{V Ho$ AZwgma bmJV na
      At cost as on 31st March of the preceding year 159,94,52 158,11,43

      Bg Ad{Y Ho$ Xm¡amZ n[adY©Z Additions during the period 22,30,08 2,06,96

182,24,60 160,18,39

      Bg Ad{Y Ho$ Xm¡amZ H$Q>m¡{V`m± Deductions during the period 10,49 23,87

182,14,11 159,94,52

      `Wm{V{W _yë`õmg Depreciation to date 68,19,21 62,33,26

      113,94,90 97,61,26

        Omo‹S>|: Mmby ny±OrJV H$m`© Add: Capital Work in progress – 113,94,90 – 97,61,26

 II. AÝ` ñWmB© AmpñV`m± Other Fixed Assets

       (\$ZuMa Am¡a Ow‹S>Zma g{hV including furniture and fixtures)

       nyd©dVu df© Ho$ 31 _mM© H$s pñW{V Ho$ AZwgma bmJV na 
  At cost as on 31st March of the preceding year 835,23,30 745,91,13

       df© Ho$ Xm¡amZ n[adY©Z Additions during the period 162,79,70 110,88,64

998,03,00 856,79,77

       df© Ho$ Xm¡amZ H$Q>m¡{V`m± Deductions during the period 18,84,82 21,56,47

979,18,18 835,23,30

       `Wm{V{W _yë`õmg Depreciation to date 653,26,83 578,96,06

325,91,35 256,27,24

      Omo‹S>|: Mmby ny±OrJV H$m`© Add: Capital Work in progress 3,33,60 329,24,95 2,09,16 258,36,40

  `moJ  TOTAL (I d  & II) 443,19,85 355,97,66
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(` 000’s hQ>mH$a Omitted))

{ddaU PARTICULARS
`Wm As on

31.03.2013
`

`Wm As on
31.03.2012

`

AZwgyMr 11  - AÝ` AmpñV`m± 
SCHEDULE  11 – OTHER ASSETS

 I. A§Va-H$m`m©b` g_m`moOZ ({Zdb) Inter - Office Adjustments (Net) – –

 II. àmoX²>^yV ã`mO Interest accrued 996,51,83 946,99,45

 III. nyd© XÎm H$a/òmoV na H$mQ>m J`m H$a
  Tax-paid in advance/tax deducted at source 1562,89,90 1509,52,97

 IV. boIZ-gm_J«r Ed§ ñQ>mån Stationery and stamps 3,88,31 3,68,46

 V. Xmdm| Ho$ {ZnQ>mZ _| A{O©V J¡a-~¢qH$J AmpñV`m±
  Non-banking assets acquired in satisfaction of claims 16,87 16,87

 VI. AÝ` Others 871,20,39 1102,42,17

  `moJ TOTAL 3434,67,30 3562,79,92

AZwgyMr 12 – AmH$pñ_H$ Xo`VmE±  
SCHEDULE  12 – CONTINGENT LIABILITIES

 I.  H$O© Ho$ ê$n _| ñdrH$ma Zht {H$`o J`o ~¢H$ Ho$ {déÕ Xmdo
  Claims against the bank not acknowledged as debts 296,73,21 277,52,26

 II. A§eV… àXÎm {Zdoem| Ho$ {bE Xo`Vm
  Liability for partly paid investments – –

 III. H$. ~H$m`m dm`Xm {dXoer _wÐm g§{dXmAm| Ho$ ~m~V Xo`Vm  
  A.  Liability on account of outstanding forward exchange contracts 19104,11,25 22119,44,96

         I.  ì`wËnÝZr

  B. Derivatives 2817,85,00 3558,75,00

  IV. g§KQ>H$m| H$s Amoa go Xr JB© Jma§{Q>`m± 
  Guarantees given on behalf of constituents

  H$/a) ^maV _|  in India 11485,02,04 11119,73,82

  I/b) ^maV Ho$ ~mha outside India 1380,04,15 1257,68,02

 V. ñdrH¥${V`m±, n¥ð>m§H$Z Ed§ AÝ` ~mÜ`VmE± 
  Acceptances, endorsements and other obligations 15290,56,36 12807,47,33

  VI. AÝ` _X| {OZHo$ {bE ~¢H$ AmH$pñ_H$ ê$n go CÎmaXm`r h¡
  Other items for which the Bank is contingently liable – –

  `moJ TOTAL 50374,32,01 51140,61,39
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(` 000’s hQ>mH$a Omitted)

{ddaU PARTICULARS

31.03.2013 H$mo
g_má df© 

Year ended 31.03.2013
`

31.03.2012 H$mo

g_má df© 
Year ended 31.03.2012

`

AZwgyMr 13 - A{O©V ã`mO
SCHEDULE 13 – INTEREST EARNED

 I. A{J«_m|/{~bm| na ã`mO/~Q²>Q>m  Interest/Discount on advances/bills 11448,92,79 9563,21,91

 II. {Zdoem| na ã`mO Interest on investments 3431,74,76 3070,33,16

 III. ^maVr` [aμOd© ~¢H$ Ho$ nmg eof Am¡a AÝ` A§Va-~¢H$ {Z{Y`m| na ã`mO 
  Interest on balances with Reserve Bank of India and
  other Inter-bank Funds 41,57,63 35,52,62

  IV. AÝ` Others 411,83,09 348,70,73

  `moJ TOTAL 15334,08,27 13017,78,42

AZwgyMr  14 - AÝ` Am` 
SCHEDULE 14 – OTHER INCOME

 I. H$_reZ, {d{Z_` Ed§ Xbmbr
  Commission, exchange and brokerage 438,01,44 394,87,76

 II. {Zdoem| Ho$ {dH«$` na bm^ ({Zdb) Profit on sale of investments (net) 280,31,88 364,97,46

 III. ^y{_, ^dZm| Ed§ AÝ` AmpñV`m| Ho$ {dH«$` na bm^ ({Zdb) 
  Profit on sale of land, buildings and other assets (net) -97,54 -1,42,76

 IV. {d{Z_` boZ-XoZm| na bm^ ({Zdb) 
  Profit on exchange transactions (net) 114,69,51 149,52,90

 V. AZwf§{J`m|/H§$n{Z`m| go bm^m§e Am{X Ho$ ê$n _| A{O©V Am` 
  Income earned by way of dividends etc. from subsidiaries/companies 48,77,65 9,38,32

 VI. {d{dY Am` Miscellaneous income 727,10,89 575,28,25

  `moJ TOTAL 1607,93,83 1492,61,94
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(` 000’s hQ>mH$a Omitted)

{ddaU PARTICULARS

31.03.2013 H$mo
g_má df© 

Year ended 31.03.2013
`

31.03.2012 H$mo

g_má df© 
Year ended 31.03.2012

`

AZwgyMr 15  - ì`` {H$`m J`m ã`mO 
SCHEDULE 15 – INTEREST EXPENDED

 I. O_mam{e`m| na àXÎm ã`mO  Interest paid on deposits 11097,14,72 9019,25,11

 II. ^maVr` [aμOd© ~¢H$/A§Va-~¢H$ CYmam| na àXÎm ã`mO 
          Interest paid on Reserve Bank of India/inter-bank borrowings 242,27,71 236,24,98

 III. AÝ` Others 568,81,01 615,38,44

     `moJ TOTAL 11908,23,44 9870,88,53

AZwgyMr 16  - n[aMmbZ ì`` 
SCHEDULE  16 – OPERATING EXPENSES

 I. H$_©Mm[a`m| H$mo ^wJVmZ Am¡a CZHo$ {bE àmdYmZ
  Payment to and provisions for employees 990,30,65 913,22,51

 II. {H$am`m, H$a Ed§ {~Obr Rent, taxes and lighting 188,45,87 160,64,41

 III. _wÐU Ed§ boIZ-gm_J«r Printing and stationery 18,20,05 15,55,56

 IV. {dkmnZ Ed§ àMma  Advertisement and publicity 20,60,47 21,34,40

 V. ~¢H$ H$s g§n{Îm na _yë`õmg  Depreciation on bank’s property 96,61,89 79,78,62

 VI. {ZXoeH$m| H$s \$sg, ^Îmo Am¡a ì``
  Directors’ fees, allowances  and expenses 85,14 82,08

 VII. boIm narjH$m| H$s \$sg Ed§ ì`` (emIm boIm narjH$m| g{hV)
  Auditors’ fees and expenses (including branch auditors) 15,00,00 16,00,00

 VIII. {d{Y à^ma Law Charges 2,98,17 1,99,54

 IX. S>mH$ IM©, Vma, Q>obr\$moZ Am{X
  Postages, Telegrams, Telephones, etc. 39,93,77 37,10,44

  X. _aå_V Ed§ AZwajU Repairs and Maintenance 43,94,73 36,46,00

 XI. ~r_m Insurance 122,52,32 97,34,68

 XII. AÝ` ì`` Other expenditure 457,35,06 403,26,76

     `moJ TOTAL 1996,78,12 1783,55,00
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Schedule–17
SIGNIFICANT ACCOUNTING POLICIES 

FORMING PART OF THE ACCOUNTS FOR 
THE YEAR ENDED 31st MARCH 2013

BASIS OF PREPARATION OF FINANCIAL 1. 
STATEMENTS 

The financial statements have been prepared and a. 
presented under the historical cost convention on 
accrual basis of accounting unless otherwise stated 
and except for items recognized on cash basis, as 
per guidelines issued by the Reserve Bank of India 
['RBI'] and comply with the Accounting Standards 
issued by the Institute of Chartered Accountants of 
India and relevant requirements prescribed under 
the Banking Regulation Act, 1949 and Companies 
Act, 1956, and current practices prevailing within 
the banking industry in India. 
The preparation of financial statements in b. 
conformity with generally accepted accounting 
principles [GAAP] requires the management to 
make estimates and assumptions considered in the 
reported amounts of assets and liabilities (including 
contingent liabilities) as of the date of the financial 
statements and the reported income and expenses 
during the reporting period. The Management 
believes that the estimates used in the preparation of 
the financial statements are prudent and reasonable. 
Actuals could differ from these estimates. 

2. REVENUE RECOGNITION
 a] Income is recognized on an accrual basis except:
  i) Commission on Bank Guarantees and Letters of 

Credit; arrangement of suppliers /buyers Credit; 
and Locker rent which are recognized on receipt 
basis.

  ii) Interest income on Non-Performing advances and 
investments, and securities guaranteed by Central 
Government where interest is not realized within 
90 days is recognized on receipt basis.

 b] Profit or loss on sale of investments is recognized 
in the profit and loss account on settlement basis at 
the time of sale except the realized profit on sale of 
investments in 'Held to Maturity' category which 
is recognized in the profit and loss account and 
subsequently appropriated to capital reserve account 
in accordance with RBI guidelines.

 c] Brokerage/commission/incentives received on Banks 
direct subscriptions are deducted from the cost of 
securities, whereas brokerage paid in connection 
with acquisition of securities is treated as revenue 
expenditure.

AZwgyMr-17 

_hËdnyU© boIm§H$Z Zr{V`m± Omo 31 _mM©, 2013 H$mo 
g_mßV df© Ho$ boIm| Ho$ A§J h¢

1. {dÎmr` {ddaUmo§ H$mo V¡`ma H$aZoo H$m AmYma

 H$) {dÎmr` {ddaU boIm§H$Z Ho$ Cn{MV AmYma na Eo{Vhm{gH$ bmJV 

na§nam Ho$ VhV V¡`ma VWm àñVwV {H$E JE h¢, VWm AÝ`Wm 

C{„{IV Ho$ {gdm¶ VWm ^maVr` [aμOd© ~¢H$ (^m.[a.~¢.) Ûmam 

Omar {Xem{ZXo©emo§ Ho$ AZwgma ZH$Xr AmYma na {ZYm©[aV _Xmo§ 

Ho$ Abmdm `o ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar boIm 

_mZH$m| VWm ~¢qH$J {d{Z`_Z A{Y{Z`_, 1949 VWm H§$nZr 

A{Y{Z`_, 1956 Ho$ VhV {ZYm©[aV g§~§{YV AnojmAmo§ VWm 

^maV _o§ ~¢qH$J CÚmoJ _o§ àM{bV dV©_mZ ar{V`mo§ Ho$ AZwê$n h¢&

 I) gm_mÝ` ê$n go ñdrH¥$V boIm§H$Z {gÕm§Vmo§ (J¡n) Ho$ AZwê$n 

{dÎmr` {ddaUmo§ H$mo V¡`ma H$aZo ‘| à~§YZ dJ© go Ano{jV hmoVm 

h¡ {H$ {dÎmr` {ddaUmo§ Ho$ {XZm§H$ H$moo `Wm {dÚ_mZ [anmoQ© H$s JB© 

AmpñV`mo§ d Xo`VmAmo§ (AmH$pñ‘H$ Xo¶VmAm| g{hV) H$s am{e 

VWm [anmoQ>m©YrZ Ad{Y Ho$ Xm¡amZ [anmoQ© H$s JB© Am` d ì``mo§ na 

àm¸$bZ d AZw_mZ H$a|& à~§YZ dJ© H$m _mZZm h¡ {H$ {dÎmr` 

{ddaU V¡`ma H$aZo _o§ à`wº àm¸$bZ {ddoH$nyU© Ed§ VH©$g§JV h¢& 

dmñV{dH$ Am§H$‹S>o BZ àm¸$bZmo§ go {^Þ hmo gH$Vo h¢&

2. amOñd {ZYm©aU

 H$) Am` H$mo {ZåZ H$mo Nmo‹SH$a Cn{MV AmYma na {ZYm©[aV {H$`m J`m 

h¡… 

 i) ~¢H$ Jma§{Q`mo§ Ed§ gmI nÌ, Amny{V©H$Vm©/H«o$Vm F$U H$s 

ì¶dñWm na H$_reZ; VWm bm°H$a {H$am`m Omo àmpßV AmYma 

na {ZYm©[aV {H$`m J`m h¡&

 ii)  J¡a {ZînmXH$ A{J«_mo§ VWm {Zdoemo§ na ã`mO Am` VWm H|$Ð 

gaH$ma Ûmam Jma§Q>rH¥$V à{V^y{V`mm| na ã`mO Am`, {OZHo  

{bE 90 {XZmo§ Ho$ A§Xa ã`mO dgyb Zht hmoVm h¡, àmpßV 

AmYma na {ZYm©[aV H$s JB© h¡&

 I) ‘n[an¹$Vm VH$ Ym[aV' àdJ© _o§ {Zdoemo§ H$s {~H«$s na àmßV bm^, 

{Ogo bm^ VWm hm{Z ImVo _o§ {ZYm©[aV {H$`m J`m h¡ VWm VXZ§Va 

^m.[a.~¢. Ho  {Xem{ZXo©emo§ Ho$ AZwgma Ama{jV ny±Or ImVo _o§ 

{d{Z`mo{OV {H$`m J`m h¡, H$mo Nmo‹SH$a {Zdoe H$s {~H«$s na bm^ 

`m hm{Z H$mo {~H«$s Ho$ g_` {ZnQmZ AmYma na bm^ Am¡a hm{Z 

ImVo _o§ {ZYm©[aV {H$`m J`m h¡&

 J) ~¢H$ Ho$ àË`j A§eXmZ na àmßV Xbmbr/H$_reZ/àmoËgmhZ H$mo 

à{V^y{V`mo§ H$s bmJV go H$mQm J`m h¡, O~{H  à{V^y{V`mo§ Ho$ 

AO©Z hoVw àXÎm Xbmbr H$mo amOñd ì`` Ho$ ê$n _o§ _mZm J`m 

h¡&
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 d] The broken period interest on sale or purchase of 
securities is treated as revenue item.

ADVANCES3. 

Advances are classified into standard, sub-standard, a. 
doubtful and loss assets in accordance with the 
guidelines issued by the RBI and are stated net of 
specific provisions made towards Non-Performing 
Advances ['NPAs']. 

Credit Card dues are identified as NPAs where b. 
minimum dues receivable are in default for a 
continuous period of more than 90 days. Income 
from non-performing card accounts is not recognized 
in financial statements.

Provisions for sub-standard, doubtful and loss c. 
advances are made on the basis of asset classification 
and provisioning requirements under the prudential 
norms laid down by the Reserve Bank of India.

Recoveries in non-performing advances are d. 
appropriated first towards book balance, then to 
charges and thereafter to unrealized interest. 

General provision for Standard Assets made in e. 
accordance with RBI Guidelines is included under 
“Other liabilities-others”.

Restructured Accountsf. : For restructured advances, 
provisions for erosion in fair value of loan are made 
in accordance with the guidelines issued by RBI, in 
addition to the provision otherwise required. The 
provision for erosion in fair value of advance is not 
reduced from advances and is included in the balance 
sheet under the head “Other Liabilities-Others”.

INVESTMENTS4. 

4.1 Categorization & Classification

In accordance with the RBI guidelines, investments at the time 
of acquisition are categorized as

Held to Maturity [HTM], 
Available for Sale [AFS] and 
Held for Trading [HFT]. 

The Bank shifts the investments category inter-se as permitted 
by RBI, at the least of acquisition cost / book value / market 
value, on the date of transfer and the depreciation, if any, on 
such transfer is recognized in the profit and loss account.

However, for disclosure in the Balance sheet, investments are 
classified under six categories – Government securities, other 
approved securities, shares, debentures and bonds, Investments 
in Subsidiaries/RRB/Joint Ventures and Others [units of Mutual 
Funds, Commercial Papers, certificate of deposits and Venture 
Capital Funds and investments in RIDF of NABARD, MSME 
Fund of SIDBI, NHB].

 K) à{V^y{V`mo§ Ho$ H«$¶ `m {dH«$` na I§{SV Ad{Y-ã`mO H$mo amOñd 

_X Ho$ ê$n _o§ _mZm J`m h¡&

3. A{J«‘

 H$) A{J«‘m|o§ H$mo ^m.[a.~¢. Ûmam Omar {Xem{ZXoemo§ Ho$ AZwgma _mZH$, 

Ad_mZH$, g§{X½Y VWm hm{Z AmpñV`mo§ _o§ dJuH¥$V {H$`m J`m h¡ 

VWm J¡a {ZînmXH$ A{J«_mo§ (EZnrE) Ho$ {bE {H$E JE {Z{X©îQ 

àmdYmZ Ho$ {Zdb Ho$ ê$n _o§ Xem©`m J`m h¡&

 I) H«$o{SQ H$mS>© ~H$m`mo§ H$mo dhm± J¡a {ZînmXH$ AmpñV`mo§ Ho$ ê$n _o§ 

{d{Z{X©îQ {H$`m J¶m h¡ Ohm± Ý`yZV_ àmß` ~H$m`m am{e¶m± bJmVma 

90 {XZ go A{YH$ H$s Ad{Y VH$ MyH$ _o§ ahr h¢& J¡a {ZînmXH$ 

H$mS© ImVmo§ go Am` {dÎmr` {ddaU _o§ Zht br JB© h¡&

 J)  Ad_mZH$, g§{X½Y VWm hm{Z-A{J«_mo§ Ho$ {bE àmdYmZ ^maVr` 

[aμOd© ~¢H$ Ûmam {ZYm©[aV {ddoH$nyU© _mZX§Smo§ Ho$ A§VJ©V AmpñV 

dJuH$aU Am¡a àmdYmZrH$aU Anojm Ho$ AmYma na {H$`m J`m h¡&

 K)  J¡a-{ZînmXH$ A{J«‘m|§ _o§ dgybr nhbo ~hr eof _o§, CgHo$ ~mX 

à^mamo§ Ed§ CgHo$ nümV² J¡a dgyb ã`mO _o§ {d{Z`mo{OV H$s JB© h¡&

 L)  ^m.[a.~¢. {Xem{ZXo©emo§ Ho$ AZwgma {ZYm©[aV _mZH$ AmpñV`mo§ hoVw 

gm_mÝ` àmdYmZ H$mo "AÝ` Xo`VmE§-AÝ¶' Ho$ VhV em{_b {H$`m 

J`m h¡&

 M)  nwZ… g§a{MV ImVo…  nwZ…g§a{MV A{J«‘m|o§ Ho${bE G$U Ho$ C{MV 

_yë` _o§ õmg Ho$ {bE àmdYmZ AÝ`Wm Ano{jV àmdYmZ Ho$ 

Abmdm ^maVr` [aOd© ~¢H$ Ûmam Omar {Xem{ZXoemo§ Ho$ AZwgma 

{H$E JE h¢& A{J«_ Ho$ C{MV _yë` _o§ õmg hoVw àmdYmZ A{J«_mo§ 

go KQ>m`m Zht J`m h¡ VWm "AÝ` Xo`VmE§- AÝ`' erf© Ho$ VhV 

VwbZ-nÌ _o§ em{_b {H$`m J`m h¡&

4. {Zdoe

4.1 dJr©H$aU Ed§ loUrH$aU

^maVr` [aμOd© ~¢H$ Ûmam Omar {Xem{ZXoemo§ Ho$ AZwgma {Zdoemo§ Ho$ A{YJ«hU Ho$ 

g_` {ZåZ{b{IV lo{U`mo§ _o§ dJr©H¥$V {H$`m J`m h¡…

n[an¹$Vm VH$ Ym[aV (EMQ>rE_),

{~H«$s Ho$ {bE CnbãY (EE\ Eg) VWm

Q´>oqS>J Ho$ {bE Ym[aV (EME\$Q>r)&

~¢H$ ^m.[a.~¢H$ Ûmam Xr JB© AZw_{V Ho$ AZwgma {Zdoemo§ H$s loUr _o§ nañna 

n[adV©Z, n[adV©Z Ho$ {XZm§H$ H$mo AO©Z bmJV/~hr _yë`/~mOma _yë` ‘| go 

Ý¶yZV‘ ‘yë¶ na {H$`m OmVm h¡ VWm Eogo A§VaU na, `{X H$moB© _yë`õmg h¡ 

Vmo CgH$mo bm^-hm{Z boIo _o§ {ZYm©[aV {H$`m OmVm h¡&

VWm{n, VwbZ-nÌ _o§ àH$QZ hoVw {Zdoemo§ H$mo Nh àdJmoª _o§ dJuH¥$V {H$`m 

J`m h¡ - gaH$mar à{V^y{V¶m±, AÝ` AZw_mo{XV à{V^y{V¶m±, eo`a, {S~o§Ma 

VWm ~m±S, AZwf§{J`mo§/jo.J«m.~¢./g§`wº CÚ_mo§ VWm AÝ` (å`yMwAb \§$S> H$s 

`y{ZQ>m|, dm{UpÁ`H  nÌmo§, O_m à_mU nÌ VWm do§Ma ny§Or {Z{Y Am¡a Zm~mS© 

Ho$ AmaAmB©SrE’$, {gS~r Ho$ E_EgE_B© \§$S, EZEM~r)&
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Investments classified under ‘Held to Maturity’ include the 
following:

Investments in SLR securities upto 25% of Demand and a. 
Time liabilities.

Recapitalisation bonds received from the Government of b. 
India towards recapitalisation requirements.

Investments in share of subsidiaries  and joint ventures. c. 

RIDF Schemes of NABARD / MSMS (Refinance) Fund of d. 
SIDBI/RHF deposits of NHB

Investment in Venture Capital Funds, for an initial period e. 
of 3 years of each draw down, after 23rd August 2006.

Investments acquired primarily with an intention for trading are 
classified as HFT securities.   As per RBI guidelines, securities in 
HFT category are not held beyond 90 days and are transferred 
to AFS category under exceptional circumstances like not able 
to sell or extreme volatility or market becoming unidirectional, 
with the approval of the Board/ALCO/Investment Committee. 

All other investments are classified under AFS.

4.2 Valuation and consequential adjustments :

Held to Maturity:a.  Investments classified under ‘Held-
to-Maturity’ are carried at weighted average acquisition 
cost.  Premium on acquisition, if any, is amortized on a 
straight-line basis over the remaining maturity period. 
In case of investments in subsidiaries /joint ventures any 
diminution, other than temporary, in the value of such 
investment is recognized and provided for. Investments in 
Venture Capital Fund are valued at Cost.

Available for Sale and Held for Trading:b. 

 (i) Investments in these categories (classified under the 
category ‘Held for Trading’ and ‘Available for Sale’) are 
marked to market / estimated realizable value as per 
RBI guidelines at monthly and quarterly intervals for 
HFT and AFS respectively.  While the resultant net 
depreciation, if any, within each category referred to 
in 4.1 above, is recognized in profit & loss account as 
‘‘Provisions and Contingencies’’, the net appreciation is 
ignored except to the extent of depreciation previously 
provided.  The book value of the individual scrip is 
not changed after revaluation. In the case of write 
back of excess provision of depreciation the same is 
credited to “Provisions and Contingencies’’ and a like 
amount (net of taxes and transfer to Statutory Reserve) 
is appropriated to Investment Reserve Account under 
Schedule 2 – “Reserves & Surplus’’. 

‘n[an¹$Vm VH$ Ym[aV’ loUr Ho$ VhV dJuH¥$V {Zdoemo§ _o§ {ZåZ em{_b h¢:

H )  _m§J VWm _r`mXr Xo`VmAmo§ Ho$ 25% VH$ EgEbAma à{V^y{V`mo§ _o§ 

{Zdoe&

I)  nwZny§OrH$aU Amdí`H$VmAmo§ hoVw ^maV gaH$ma go àmßV nwZny§OrH$aU 

~m§S&

J)  AZwf§{J`mo§ Am¡a g§¶wº$ CÚ‘m| Ho$ eo`amo§ _o§ {Zdoe&

K)  Zm~mS© H$s AmaAmB©SrE\  `moOZmE§/{gS~r H$s E_EgE_Eg (nwZ{d©Îm) 

{Z{Y/EZEM~r H$s AmaEME’$ O_mE§&

L)  CÚ‘ ny±Or {Z{Y`mo§ _o§ {Zdoe, 23 AJñV, 2006 Ho  ~mX àË`oH$ S—m 

SmD$Z go VrZ dfmoª H$s Ama§{^H$ Ad{Y Ho$ {bE {H$E JE h¢&

Q´>oqSJ Ho$ CÔoí` go àmW{_H$ ê$n go A{YJ«hrV {Zdoemo§ H$mo EME\$Q>r à{V^y{V`mo§ 

Ho$ ê$n _o§ dJr©H¥$V {H$`m J`m h¡& ^maVr` [aOd© ~¢H$ Ho$ {Xem{ZXo©emo§ Ho$ 

AZwgma EME’$Q>r loUr _o§ à{V^y{V`m± 90 {XZ go A{YH$ Zht Ym[aV H$s JB© 

h¢ d {dH«$` H$aZo _o§ Ag_W©Vm `m AË`{YH$ CVma-MTmd AWdm ~mOma Ho$ 

EH$Va’$m hmoZo O¡gr AndmXmË‘H$ n[apñW{V`mo§ _o§ hr ~moS>©/AmëH$mo/{Zdoe 

g{_{V Ho$ AZw_moXZ go EE’$Eg loUr _o§ A§V[aV {H$E OmVo h¢&

AÝ` g^r {Zdoemo§ H$mo EE’$Eg Ho$ VhV dJr©H¥$V {H$`m J`m h¡&

4.2 _yë`m§H$Z VWm n[aUm_r g_m`moOZ 

H$) n[an¹$Vm VH$ Ym[aV… ‘n[an¹$Vm VH$ Ym[aV’ loUr Ho$ VhV dJr©H¥$V 

{Zdoe ^m[aV Am¡gV AO©Z bmJV na _yë`m§{H$V {H$E JE h¢& A{YJ«hU 

na àr{_`_ `{X H$moB© h¡ Vmo n[an¹$Vm H$s eof Ad{Y _o§ grYr aoIm Ho$ 

AmYma na n[aemoYZ {H$`m J`m h¡& AZwf§{J`mo§/g§¶º$ CÚ‘m| _o§ {Zdoe 

Ho$ _m_bo _o§ AñWmB© H$mo N>mo‹S>H$a AÝ` Eogo {Zdoe Ho$ _yë` _o§ H$_r H$m 

{ZYm©aU {H$¶m J¶m h¡ Am¡a CgHo$ {bE àmdYmZ {H$`m J`m h¡& do§Ma 

ny§Or {Z{Y _o§ {Zdoemo§ H$mo bmJV na _yë`m§{H$V {H$`m J`m h¡&

I) {~H«$s Ho$ {bE CnbãY VWm Q´>oqS>J Ho$ {bE Ym[aV…

 (i)  BZ àdJm] (‘Q´>oqS>J Ho$ {bE Ym[aV’ VWm ‘{~H«$s Ho$ {bE CnbãY’ 
loUr Ho$ VhV dJuH¥$V) ‘| {Zdoe H$mo ^m.[a.~¢. Ho$ {Xem{ZXo©emo§ Ho$ 

AZwgma EME’$Qr VWm EE’$Eg hoVw H«$_e… _m{gH$ VWm {V_mhr 

A§Vamb _o§ ~mμOma/AZw_m{ZV dgybr ̀ mo½` _yë` na A§{H$V {H$`m 

J`m h¡& O~{H  D$na 4.1 _o§ C{„{IV àË`oH$ loUr Ho$ A§VJ©V 

n[aUm_r {Zdb _yë`õmg ̀ {X H$moB© h¡, H$mo bm^ Ed§ hm{Z boIoo _o§ 

‘àmdYmZ Ed§ AmH$pñ_H$VmAmo§’ Ho$ ê$n _o§ {ZYm©[aV {H$¶m J¶m 

h¡¡ VWm _yë`õmg hoVw nhbo {H$E JE àmdYmZ H$s hX VH$ H$mo 

N>mo‹S>H$a {Zdb A{Y_yë`Z H$mo Nmo‹S {X`m J`m h¡& nwZ_y©ë`m§H$Z 

Ho$ nümV² AbJ-AbJ à{V^y{V`mo§ Ho$ ~hr _yë` _o§ n[adV©Z 

Zht hwAm h¡& _yë`õmg Ho$ A{V[aº$ àmdYmZ Ho$ à{VboIZ Ho$ 

g§~§Y _|, Cgo ‘àmdYmZ Am¡a AmH$pñ_H$VmE±’ _o§ O_m {H$`m 

J`m h¡ Am¡a g_Vwë` am{e (H$amo§ H$m {Zdb Am¡a gm§{d{YH$ 

Ama{jV {Z{Y _o§ A§VaU) H$mo AZwgyMr 2 - “Ama{jV {Z{Y 

Ed§ A{Yeof” Ho$ VhV {Zdoe Ama{jV {Z{Y ImVo _o§ {d{Z`mo{OV 

{H$`m J`m h¡&
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 (ii) For the purpose of (i) above, the market price/ 
estimated realizable value is determined as under:

 (ii)  Cnamoº (i) Ho$ CÔoí` hoVw, ~mOma H$s_V/AZw_m{ZV àmß` _yë` 

{ZåZdV² {ZYm©[aV {H$`m OmVm h¡:

1. H|$Ð gaH$ma H$s à{V^y{V`m§
Central Government of India securities

 (i)  CÕ¥V… E\$AmB©E_E_SrE Ûmam {XE H$moQoeZ Ho$ AZwgma ~mμOma _yë` na
Quoted : At market price as per the quotation put out by FIMMDA.

 (ii)  AZwÕ¥V… E\$AmB©E_E_SrE Ûmam Xr JB© H$s_Vmo§/dmB©QrE_ Xamo§ Ho$ AmYma na
Unquoted: on the basis of  the prices /YTM rates putout by the 
FIMMDA

2. amÁ` gaH$ma H$s à{V^y{V¶m±§, H|$Ð/amÁ` gaH$ma Ûmam 
Jma§QrH¥$V à{V^y{V¶m± (AÝ` ñdrH¥$V à{V^y{V`m±)
State Government Securities, Securities 
guaranteed by Central/ State Government 
(other approved securities)

 (i) amÁ¶ gaH$ma H$s à{V^y{V¶m| Ho$ ‘m‘bo ‘| E’$AmB©E_E_SrE Ûmam àH$m{eV H$s‘Vm| na
At prices published by FIMMDA in respect of State Govt. Securities.

 (ii) AÝ¶ AZw‘mo{XV à{V^y{V¶m| Ho$ ‘m‘bo ‘| E’$AmB©E_E_SrE Ûmam {Z{X©îQ à{Vbm^ na 
Cn`wº$ A{V[aº$ H$s_V bmJV A§Va na
At appropriate spread upon the  yield curve put out by the FIMMDA 
in respect of other approved securities 

3. Q—μOar {~b/O_m à_mUnÌ/ dm{UpÁ`H  nÌ/ 
jo.J«m.~¢H$mo§ _o§ {Zdoe
Treasury Bills / Certificates of deposits / 
Commercial paper / Investment in RRBs

~mOma _yë` na _yë`m§{H$V nrSr H$mamo~ma H$s dOh go Ym[aV Q—oμOar {~bmo§ Ho$ {gdm` aImd 
bmJV na
At carrying cost except Treasury Bills held on account of PD business valued 
at market value. 

4. B©{¹$Q>r eo`a Equity shares  (i) CÕ¥V… ~mOma _yë` na Quoted :  At market price

 (ii) AZwÕ¥V… H§$nZr Ho$ AÚVZ VwbZ nÌ (EH$ df© go A{YH$ nwamZm Z hmo) Ho$ AZwgma 
{díbo{fV _yë` na AÝ`Wm . ` 1/- à{V H§$nZr&
Unquoted: At break up value as ascertained from the company’s latest 
Balance Sheet [not more than one year old], otherwise at ` 1/- per 
company. 

5. A{Y_mZ eo`a, {S~o§Ma Ed§ ~m§S
Preference Share, Debentures and Bonds

 (i) CÕ¥V… ~mOma _yë` na Quoted : At market price

 (ii) AZwÕ¥V… n[an¹$Vm hoVw C{MV bm^ na 
Unquoted: On appropriate yield to  maturity

6. å`yMwAb \§$S
Mutual Fund

 (i) CÕ¥V…. ~mOma _yë` na Quoted : At market price

 (ii) AZwÕ¥V… nwZH«©$¶ _yë` `m àË`oH$ `moOZm _o§ ’§$S> Ûmam Kmo{fV {Zdb AmpñV _yë` na 
(Ohm± nwZH«©$¶ _yë` CnbãY Zht h¡)
Unquoted : At repurchase price or Net Asset Value [where repurchase 
price is not available] declared by the fund in each of the schemes

7. CÚ‘ ny§Or {Z{Y
Venture Capital Funds 

 (i) CÕ¥V… ~mOma _yë` na Quoted: At market value

 (ii) AZwÕ¥V… EZEdr na Unquoted: At NAV

4.3  J¡a-{ZînmXH$ {Zdoe

H$)  Ho$ÝÐ gaH$ma Ûmam Jma§Q>rH¥$V à{V^y{V¶m| H$mo N>mo‹S>H$a g^r à{V^y{V`mo§ H$mo, 

Ohm± _ybYZ `m ã`mO H$s MwH$m¡Vr Xo` VmarI go 90 {XZmo§ Ho$ A§Xa Zht 

H$s JB© h¡, J¡a-{ZînmXH$ {Zdoemo§ Ho$ ê$n _o§ dJr©H¥$V {H$`m J`m h¡& H|$Ð 

gaH$ma Ûmam Jma§QrH¥$V à{V^y{V`mo§ H$mo _ybYZ/ã`mO AXm`Jr ~H$m`m 

ahZo Ho$ ~mdOyX {ZînmXH$ {Zdoemo§ Ho$ ê$n _o§ _mZm J`m h¡& J¡a-{ZînmXH$ 

Ho$ ê$n _o§ dJr©H¥$V {Zdoemo§ Ho$ g§~§Y _o§ BZ {Zdoemo§ Ho$ _yë` _o§ _yë`õmg 

hoVw Cn`wº$ àmdYmZ {H$E JE h¢& BZ à{V^y{V`mo§ Ho$ g§~§Y _o§ Ano{jV 

_yë`õmg AÝ` {ZînmXH$ à{V^y{V`mo§ Ho$ g§~§Y _o§ _yë`d¥{Õ Ho$ gmW 

g_§OZ Zht {H$`m J`m h¡&

4.3 Non-performing Investments 

a) All such securities where repayment of principal or  
interest  not serviced  within 90 days from the due date 
are classified as Non-Performing Investments, except 
securities guaranteed by the Central Government which 
are treated as performing investments notwithstanding 
arrears of principal/interest payments. In respect of 
investments classified as Non-performing, appropriate 
provisions are made for the depreciation in the value 
of these investments. The depreciation requirement in 
respect of these securities is not set off against appreciation 
in respect of other performing securities.
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b) Where the Bank has both credit and investment exposures 
to any borrower/ group and in the event the credit exposure 
is classified as Non-Performing asset, the investment 
exposure to them is also classified as Non-Performing.

4.4 Accounting for Repo Transactions

In line with the uniform accounting treatment prescribed by the 
RBI, monies received/paid during the year on Repo transactions 
are debited/credited to Repo Account and reversed on maturity 
of the transactions. Costs and revenues are accounted for as 
interest expenditure/income, as the case may be. Balance in 
Repo account is adjusted against the balance in the investment 
account.

In respect of Repo transactions under Liquidity Adjustment 
Facility with the RBI, monies borrowed during the year on 
such transactions are credited to Repo account from RBI. 
Expenditure thereon is accounted for as Interest Expenditure. 
Balance held in Repo account with RBI is not deducted from 
investment and are valued. SLR securities (including margin) 
acquired under the Reserve Bank of India (RBI) - Liquidity 
Adjustment Facility (LAF), are not treated as an eligible asset 
for maintenance of SLR.

In respect of Reverse Repo Transactions under LAF with the 
RBI, monies paid during the year are debited to ‘Reverse REPO/
Investment –RBI’ and reversed on maturity of the transaction. 
Revenue thereon is accounted as interest income. Balance held 
in Reverse Repo with RBI is included under investments as on 
the Balance Sheet date and are not valued. 

4.5 Accounting for Investment Transactions

 i) The Bank follows settlement date method of accounting 
its investments;

 ii) Cost is determined on weighted average cost method;

 iii) Profit on sale is netted with loss on sale of securities;

 iv) The difference between the sale/redemption value of liquid 
Mutual Funds and the book value is treated as profit on 
sale of investments.

 5. Fixed assets

  a] i. Fixed assets are stated at cost less accumulated 
depreciation and provision for impairment. Cost 
comprises of the purchase price and any cost 
attributable for bringing the asset to its working 
condition for its intended use. The carrying 
amounts of fixed assets are reviewed at each balance 
sheet date and adjusted for any impairment in 
accordance with the Accounting Standard 28  
(“Impairment of Assets”) issued in this regard by 
the Institute of Chartered Accountants of India. 

I) Ohm± ~¢H$ H$m {H$gr nmQ>u/J«wwn ‘| F$U Ed§ {Zdoe XmoZmo§ {d{ZYmZ h¢ VWm 

F$U> {d{ZYmZ H$mo J¡a-{ZînmXH$ AmpñV Ho$ ê$n _o§ dJuH¥$V H$aZo H$s 

pñW{V _o§ BZ_o§ {Zdoe {d{ZYmZ H$mo ^r J¡a-{ZînmXH$ Ho$ ê$n _o§ dJrH¥$V 

{H$`m J`m h¡&

4.4  aonmo boZXoZmo§ Ho$ {bE boIm§H$Z

^m.[a.~¢. Ûmam {ZYm©[aV g_ê$n boIm§H$Z ì`dhma Ho$ AZwê$n aonmo boZXoZmo§ 

na df© Ho$ Xm¡amZ àmßV/àXÎm am{e`m§ aonmo ImVo _o§ Zm_o/O_m H$s JB© h¢ 

VWm boZXoZm| H$s n[an¹$Vm na àË`md{V©V H$s JB© h¢& bmJV Ed§ amOñd 

H$mo `WmpñW{V ã`mO ì``/Am` Ho  ê$n _o§ _mZm OmVm h¡& aonmo ImVo _o§ 

eof H$mo {Zdoe ImVo _o§ eof Ho$ à{V g_m`mo{OV {H$`m OmVm h¡&

^maVr` [aμOd© ~¢H$ _o§ Mb{Z{Y g_m`moOZ gw{dYm Ho$ VhV aonmo boZXoZmo§ 

Ho$ g§~§§Y _o§ df© Ho$ Xm¡amZ Eogo boZXoZmo§ na CYma br JB© am{e ^m.[a.~¢H  

go aonmo ImVo _o§ O_m H$s JB© h¡& Cg na ì`` H$s, ã`mO ì`` Ho  ê$n _o§ 

JUZm H$s JB© h¡& ̂ m.[a.~¢H  Ho  gmW aonmo ImVo _o§ Ym[aV eof H$mo {Zdoe go 

KQm`m Zht J`m h¡ VWm Bgo _yë`m§{H$V {H$`m J`m h¡& ^maVr` [a μOd© ~¢H$ 

(^m[a~¢) - Mb{Z{Y g_m`moOZ gw{dYm (EbEE\) Ho$ AYrZ A{^J«hrV 

EgEbAma à{V^y{V`mo§ (_m{O©Z g{hV) H$mo EgEbAma aIaImd hoVw nmÌ 

AmpñV Zht _mZm J`m h¡& 

^m.[a.~¢. Ho$ gmW EbEE’$ Ho$ VhV [adg© aonmo boZXoZmo§ Ho$ g§~§Y _o§, df© 

Ho$ Xm¡amZ ^wJVmZ H$s JB© am{e [adg© aonmo {Zdoe-^m.[a.~¢. _o§ Zm_o H$s JB© 

h¡ VWm boZXoZ H$s n[an¹Vm na àË`mdV©Z {H$`m J`m h¡& Cg na amOñd 

H$mo ã`mO Am` Ho$ ê$n _o§ _mZm J`m h¡ & ^m.[a.~¢. Ho$ gmW [adg© aonmo _o§ 

Ym[aV eof H$mo VwbZ-nÌ {XZm§H$ H$mo {Zdoe Ho$ VhV em{_b {H$`m J`m 

h¡ VWm Bgo _yë`m§{H$V Zht {H$`m J`m h¡&

4.5  {Zdoe boZXoZmo§ hoVw boIm§H$Z

 i) ~¢H$ AnZo {Zdoemo§ Ho$ boIm§H$Z hoVw {ZnQ>mZ VmarI nÕ{V H$m nmbZ 

H$aVm h¡;

 ii)  bmJV ^m[aV Am¡gV bmJV nÕ{V na {ZYm©[aV H$s JB© h¡;

 iii)  à{V^y{V`mo§ Ho$ {dH«$` na bm^ H$m {dH«$¶ na hm{Z Ho$ gmW {Zdb 

{ZH$mbm J`m h¡;

 iv) Vab å`yMwAb ’§$S>m|o§ Ho$ {dH«$`/_moMZ _yë` VWm dhr _yë` Ho$ ~rM 

A§Va H$mo {Zdoemo§ H$s {~H«$s go àmßV bm^ _mZm J`m h¡&

 5. pñWa AmpñV`m± 

  H$) i. pñWa AmpñV`mo§ H$mo g§{MV _yë`õmg VWm hm{Z hoVw àmdYmZ 

H$mo H$_ H$aVo hþE bmJV na Xem©`m J`m h¡& bmJV _o§ H«$¶ 

H$s_V VWm AmpñV H$mo CgHo$ A{^àoV à`moJ hoVw CgHo$ 

H$m`© H$aZoo H$s pñW{V _o§ bmZo hoVw ghm`H$ H$moB© ^r bmJV 

em{_b h¡& pñWa AmpñV`mo§ H$s {Z{hV am{e H$s àË`oH$ 

VwbZ-nÌ {XZm§H$ H$mo g_rjm H$s OmVr h¡ VWm {H$gr ^r 

j{V hoVw ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Bg g§~§Y _o§ 

Omar boIm§H$Z _mZH$ 28 (AmpñV`mo§ H$s j{V) Ho$ AZwgma 

g_m`mo{OV {H$¶m J`m h¡&
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   ii. Impairment of Assets:

    Fixed Assets are reviewed for impairment 
whenever events or changes in circumstances 
warrant that the carrying amount of an asset 
may not be recoverable. Recoverability of assets 
to be held and used is measured by a comparison 
of the carrying amount of an asset to future net 
discounted cash flows expected to be generated 
by the asset. If such assets are considered to be 
impaired, the impairment to be recognised is 
measured by the amount by which the carrying 
amount of the asset exceeds the fair value of the 
asset. 

   iii. Capital Work-in-progress includes cost of fixed 
assets that are not ready for their intended use and 
also includes advances paid to acquire fixed assets.   

  b] Depreciation is provided on the diminishing balance 
method from the date of addition except in case 
of computers/ATMs and leasehold improvements 
where the straight-line method is used. The assets 
are depreciated at the rates prescribed in Schedule 
XIV to the Companies Act 1956, except in the case 
of computers, ATMs and leasehold improvements 
which are depreciated at the rate of 1/3rd per annum, 
1/7th per annum and over the period of the lease 
respectively.

  c] Depreciation on premises is provided for on composite 
cost, wherever the value of land and building is not 
separately identified. 

 6. Transactions Involving Foreign Exchange

  a) Transactions denominated in foreign currencies are 
accounted for at the rates prevailing on the date of 
the transaction. Foreign currency monetary assets and 
liabilities are translated at the balance sheet date at 
closing exchange rates notified by Foreign Exchange 
Dealers Association of India ['FEDAI'] and the 
resulting profits/losses are recognized in the profit and 
loss account.

  b) Foreign Currency non-monetary items, which are 
carried in terms at historical cost, are reported using the 
exchange rate at the date of the transaction.

  c) Outstanding foreign exchange spot and forward 
contracts meant for trading purpose are revalued at 
the exchange rates specified for spot and the respective 
forward maturities as notified by FEDAI. The resulting 
profit or loss is shown under Profit or Loss account.

  d) Foreign exchange forward contracts, which are not 
intended for trading and are outstanding at the balance 

   ii. AmpñV¶m| H$s j{V…

    Ohm± {H$Ýht KQ>ZmAmo>§ Am¡a n[apñW{V¶m| ‘| n[adV©Zm| Ho$ 

H$maU Eogm hmo OmVm h¡ {H$ {H$gr AmpñV Ho$ {Z{hV ‘yë¶ 

H$s dgybr Zht hmo gH$Vr h¡, dhm± pñWa AmpñV¶m| H$s 

j{V hoVw g‘rjm H$s JB© h¡&  Ym[aV Am¡a Cn¶moJ H$s 

OmZo dmbr AmpñV¶m| H$s dgybr j‘Vm {H$gr AmpñV 

H$s aImd am{e go Cº$ am{e go àË¶m{eV ^mdr {Zdb 

~Å>mH¥$V ZH$X àdmh H$s VwbZm Ûmam ‘mnm OmVm h¡&  ¶{X 

Eogr AmpñV¶m| H$mo jV ‘mZm OmVm h¡, Vmo Cº$ AmpñV 

Ho$ C{MV ‘yë¶ go {OVZr A{YH$ CgH$s aImd am{e h¡, 

Cggo j{V H$m {ZYm©aU {H$¶m OmVm h¡& 

   iii. ny§OrJV Omar H$m`© _o§ pñWa AmpñV`mo§ H$s bmJV em{_b 

h¡ Omo AnZo A{^àoV à`moJ hoVw V¡`ma Zht h¡ VWm pñWa 

AmpñV`m± A{O©V H$aZo hoVw àXÎm A{J«‘ ^r em{_b h¡&

  I)  H§$ß`yQ>am|/EQ>rE_mo§ Am¡a nÅoYmar gwYmamo§ Ho$ _m_bmo§ H$mo Nmo‹SH$a, Ohm± 

grYr aoIm nÕ{V H$m à`moJ {H$`m J`m h¡, n{adY©Z Ho$ {XZm§H$ 

go õmg_mZ eof nÕ{V na _yë`õmg hoVw àmdYmZ {H$`m J`m h¡& 

H§$ß`yQ>am|, EQrE_mo§ VWm nÅmYmar gwYmamo§ Ho$ _m_bmo§ H$mo Nmo‹SH$a, 

Ohm± H«$_e… 1/3 à{Vdf©, 1/7 à{Vdf© VWm nÅo H$s Ad{Y H$s 

Xa na _yë`õmg àXmZ {H$`m J`m h¡, AmpñV`mo§ H$m _yë`õmg H§$nZr 

A{Y{Z`_ 1956 H$s AZwgyMr XIV _o§ {ZYm©{aV Xamo§ _o§ àXmZ 

{H$¶m J`m h¡&

  J)  Ohm± ^y{_ Ed§ ^dZ H$m _yë` AbJ-AbJ Zht {b`m J`m h¡, 

dhm± n{aga na _yë`õmg g§`wº$ bmJV na àXmZ {H$`m J`m h¡&

 6. {dXoer {d{Z_` g§~§Yr boZXoZ

  H$) {dXoer _wÐm _o§ {H$E JE boZXoZmo§ H$moo boZXoZ H$s {V{W H$mo bmJy 

Xamo§ na n{aH${bV {H$`m J`m h¡& {dXoer _wÐm _m¡{ÐH$ AmpñV`m± 

Ed§ Xo`VmE§ VwbZ-nÌ H$s {V{W H$moo ^maVr` {dXoe {d{Z_` Srba 

Egmo{gEeZ (’o$S>mB©©) Ûmam A{Ygy{MV A§{V‘ {d{Z_` Xamo§ na 

n{aH${bV H$s JB© h¢ VWm n{aUm_r bm^/hm{Z`m§ bm^ Ed§ hm{Z 

ImVo _o§ em{_b H$s JB© h¢&

  I)  {dXoer _wÐm J¡a-_m¡{ÐH$ _Xo§ Omo na§namJV bmJV Ho$ AZwgma br 

JB©, boZXoZ H$s VmarI H$moo {d{Z_` Xa H$m à`moJ H$aHo$ {anmoQ© H$s 

JB© h¢&

  J)  Q—oqSJ Ho$ {bE Ym{aV ~H$m`m dm`Xm {d{Z_` hm{Oa d dm`Xm H$ama 

{d{Z{X©îQ n{an¹$VmAmo§ hoVw E’$B©SrEAmB© Ûmam A{Ygy{MV {d{Z_` 

Xamo§ na nwZ_y©ë`m§{H$V {H$E JE h¢ VWm n{aUm_r bm^ `m hm{Z H$mo 

bm^ hm{Z ImVo _o§ {b`m J`m h¡&

  K)  {dXoe {d{Z_` dm`Xm g§{dXmE§, Omo Q—oqSJ hoVw C{ÔîQ Zht h¢ VWm 

VwbZ-nÌ Ho$ {XZm§H$ H$mo ~H$m`m h¡, CZH$m nwZ_y©ë`Z ’o$S>mB© Ûmam 
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sheet date, are revalued at the closing spot rate as 
notified by FEDAI and the resulting profit or loss is 
shown under Profit or Loss account. The premium 
or discount arising at the inception of such a forward 
exchange contract is amortized as interest expense or 
income over the period of the contract. 

  e) Contingent liabilities denominated in foreign currency 
are reported using the FEDAI closing spot rates.

 7. Derivatives 
  a) The bank enters into derivative contracts such as foreign 

currency interest rate swaps, currency swaps, currency 
futures, options and forward rate agreements. 

  b) The income/expenses on derivative contracts classified 
as hedge are recorded on accrual basis. 

  c) All trading derivative contracts are marked to market 
and the resultant gains or losses are recognized in the 
profit and loss account. 

  d) All derivative transactions are classified under contingent 
liabilities and those denominated in foreign currencies 
are reported using the FEDAI closing spot rates.

 8. Transactions involving Precious Metals
  a) Income from precious metals transactions is accounted 

for as ‘‘Other Income’’.  In case of metals received on 
consignment basis, the income thereon is recognized at 
the time of sale.

  b) Commodity loans to the constituents and deposits 
from public under the gold deposit scheme in the form 
of precious metals are translated at market related rates 
prevailing at the close of the period and shown under 
the head ‘‘Advances’’ and ‘‘Deposits’’ respectively.

  c) Closing stock of precious metals [own dealing] is valued 
at lower of the cost and net realizable value.

  d) Closing stock of gold held under Gold Deposit Scheme 
is valued at market related rates, as per RBI guidelines.

 9. Cash and Balances with Reserve Bank of India

  Cash and Balance with Reserve Bank of India  include cash 
on hand and in ATM’s, and gold in hand and balances 
with RBI in current accounts.

 10. Employee benefits

  a)  The Bank has accounted for Employee Benefits as per 
Accounting Standard 15 issued by the Institute of 
Chartered Accountants of India. 

  b) i)  Contributions payable to Gratuity, Pension and 
Leave Encashment, Sick Leave, etc., which are 
defined benefits, based on actuarial valuations, 
at the Balance Sheet date, carried out by an 
independent actuary;

   ii) Contributions payable to the recognized provident 
fund, which is a   defined contribution scheme; 
are charged to the profit and loss account.

A{Ygy{MV A§{V‘ hm{μOa Xamo§ na nwZ‘©yë¶m§{H$V H$s JB© h¢ VWm 

n{aUm_r bm^ ¶m hm{Z bm^-hm{Z ImVo _o§ Xem©B© JB© h¡& Eogo 

dm`Xm {d{Z_` g§{dXm Ho$ àma§^ na CËnÞ àr{_`_ `m ~Åo H$mo 

g§{dXm Ad{Y _o§ ã`mO ì`` AWdm Am` Ho$ ê$n _o§ n{aemo{YV 

{H$`m J`m h¡&

  L)  {dXoer _wÐm _o§ AmH$pñ_H$ Xo`VmAmo§ H$moo ’o$S>mB© H$s A§{V_ ñnm°Q Xamo§ 

H$m Cn`moJ H$aHo$ {anmoQ© {H$¶m J`m h¡&

 7. ì`wËnÞ g§{dXmE§

  H$)  ~¢H$ {dXoer _wÐm ã`mO Xa ñd¡n, _wÐm ñd¡n, _wÐm â`wMa, Am°ßeZ 

VWm dm`Xm Xa H$ama O¡go ì`wËnÞ g§{dXmE§ H$aVm h¡&

  I)  ì`wËnÞ H$amam| na ~Mmd (hoO) Ho$ ê$n _o§ dJr©H¥$V Am`/ì`` 

CnM` AmYma na XO© H$s JB© h¡&

  J)  g^r Q—oqSJ ì`wËnÞ g§{dXmE§ ~mOma Xa na {Z{X©îQ H$s JB© h¢ VWm 

n[aUm_r bm^ `m hm{Z bm^-hm{Z boIo _o§ {d{Z{X©îQ H$s JB© h¡&

  K)  g^r ì`wËnÞ boZXoZ AmH$pñ_H$ Xo`VmAmo§ Ho$ VhV dJr©H¥$V {H$E 

JE h¢ VWm {dXoer _wÐm ‘yë¶dJ© Ho$ boZXoZmo§ H$mo ’o$S>mB© A§{V_ ñnm°Q 

Xamo§ H$m à`moJ H$aHo$ [anmoQ© {H$¶m J¶m h¡&

 8. ~hw_yë` YmVw {Z{hV boZXoZ

  H$) ~hw_yë` YmVw boZXoZ go àmßV Am` H$mo ‘AÝ` Am`’ Ho$ ê$n _o§ 

boIm§{H$V {H$`m J`m h¡& naofU AmYma na àmßV YmVwAmo§ Ho  _m_bo _o§ 

Cgo {~H«$s Ho$ g_` H$s Am¶ Ho$ AmYma na {ZYm©aU {H$`m J`m h¡&

  I)  ~hw_yë` YmVwAmo§ Ho$ ê$n _o§ J«mhH$m| H$mo {XE JE nÊ` G$Umo§ VWm OZVm 

go ñdU© O_m `moOZm Ho$ A§VJ©V àmßV O_mAmo§ H$mo Ad{Y g_mpßV Ho$ 

g_` àM{bV ~mμOma g§~Õ Xamo§ _o§ n[ad{V©V {H$`m J`m h¡ VWm H«$_e… 

‘A{J«_’ Am¡a ‘O_mE§’ erf© Ho$ VhV Xem©`m J`m h¡&

  J)  ~hw_yë` YmVwAmo§ Ho$ eof ñQ>mH$ H$mo (AnZo boZXoZ) bmJV go {ZåZ 

VWm {Zdb dgybr `mo½` _yë` na Am±H$m J`m h¡&

  K)  ñdU© O_m `moOZm Ho$ A§VJ©V Ym[aV ñdU© Ho$ A§{V_ ñQmH$ H$mo ^maVr` 

[aμOd© ~¢H$ Ho$ {Xem{ZXo©emo§ Ho$ AZwgma ~mμOma g§~Õ Xamo§ na Am±H$m h¡&

 9. ZH$Xr Ed§ ^maVr` [aOd© ~¢H$ _o§ eof 

  ZH$Xr VWm ^maVr` [aOd© ~¢H$ _o§ eof _o§ hñVJV d EQrE_mo§ _o§ ZH$Xr 

VWm hñVJV ñdU© Ed§ ^maVr` [aOd© ~¢H$ Ho$ nmg Mmby ImVo _o§ eof 

em{_b h¢&

 10. ñQm’$ {hVbm^

  (H$) ~¢H$ Zo ̂ maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar boIm _mZH$ 15 

Ho$ AZwgma H$_©Mmar {hVbm^ H$m boIm-OmoIm àñVwV {H$`m h¡&

  (I)  i) J«¡À`wQr, no§eZ VWm NwÅr ZH$XrH$aU, ~r_mar NwÅr Am{X H$mo 

Xo` A§eXmZ, Omo {hVbm^ n[a^m{fV h¢, VwbZ-nÌ {XZm§H$ 

H$mo ñdV§Ì ~r_m§H$H$ Ûmam {H$E JE ~r_m§{H$H$ _yë`m§H$Z na 

AmYm[aV h¢&

    ii) _mÝ`Vm àmßV ̂ {dî` {Z{Y H$mo Xo` A§eXmZ, Omo {ZYm©[aV A§eXmZ 

`moOZm h¡, bm^ VWm hm{Z ImVo _o§ à^m[aV {H$E JE h¢&
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 11.  nÅmJV boZXoZ

  n[aMmbZ nÅo na br JB© AmpñV`mo§ hoVw nÅo Ho$ ^wJVmZmo§ H$mo nÅo H$s 

Ad{Y _o§ grYr aoIm nÕ{V Ho$ AmYma na bm^-hm{Z boIo _o§ ì`` Ho$ 

ê$n _o§ {b`m J`m h¡&

 12.  AmH$pñ_H$ Xo`VmE§ Ed§ àmdYmZ

  ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z _mZH$ 29 

""àmdYmZ, AmH$pñ_H$ Xo`VmE§ VWm AmH$pñ_H$ AmpñV`m§'' Ho$ AZwê$n 

~¢H$ àmdYmZmo§ H$m {ZYm©aU Ho$db V^r H$aVm h¡ O~ {dJV {H$gr KQ>Zm 

Ho$ ’$bñdê$n Cgo dV©_mZ Xm{`Ëd hmoVm h¡ & `h g§^d h¡ {H$ O~ 

Xm{`Ëd H$m {dœgZr` àm¸$bZ {H$`m Om gH$Vm h¡ V~ Am{W©H$ bm^ 

A{^ì`º$ H$aZo dmbo g§gmYZmo§ Ho$ ~mha àdmh go Xm{`Ëd H$m {ZnQ>mZ 

H$aZm n‹So &

  g§^m{dV Xm{`Ëd CËnÞ H$aZo dmbo {nNbr KQ>ZmAmo>>§ H$s nwpîQ {OZH$m 

ApñVËd EH$ AWdm A{YH$ A{Z{üV ^mdr KQZmAmo§, Omo nyU©V… ~¢H$ 

Ho  {Z`§ÌU _o§ Zht h¢, Ho$ KQZo `m Z KQZo na hr, H$s OmEJr AWdm 

dV©_mZ Xm{`Ëd, Ohm± `h g§^mì` Zht h¡ {H$ Am{W©H  bm^ CËnÞ H$aZo 

dmbo g§gmYZmo§ H$m H$moB© ~{hdm©h Xm{`Ëd H$m {ZnQmZ H$aZo hoVw Ano{jV 

hmoJm AWdm Xm{`Ëd H$s am{e H$m {dœgZr` àm¸$bZ Zht {H$`m Om 

gH$Vm h¡, BÝho§ AmH$pñ_H  Xo`VmAmo§ Ho$ ê$n _o§ _mZm OmVm h¡ VWm 

boIm§H$Z _mZH$ 29 Ho$ AZwgma H$ma©dmB© H$s OmVr h¡&

  {dÎmr` {ddaUm| _o§ AmH$pñ_H$ AmpñV`m± H$m {ZYm©aU Zht {H$¶m OmVm h¡&

13.  Am` na H$a

  Am` H$a ì`` _o§ Mmby H$a (AWm©V² Am` H$a H$mZyZ Ho$ AZwgma {ZYm©[aV 

Ad{Y hoVw H$a H$s am{e) VWm AmñW{JV H$a à^ma `m O_m (Ad{Y 

hoVw boIm§H$Z Am` VWm H$a `mo½` Am` Ho$ ~rM g_` Ho$ A§Va H$m H$a 

à^md à{Vq~{~V H$aZo dmbm) em{_b h¡ &

  H$)  bmJy H$a Xamo§, H$a {d{Y`mo§ Am¡a AZwHy$b Ý`m{`H$ CX²¿mmofUmAmo§/

{d{YH$ A{^_Vmo§ Ho$ AZwgma H$amYmZ àm{YH$m[a`mo§ H$mo ^wJVmZ hoVw 

Ano{jV am{e Ho$ AmYma na Mmby H$a H$mo _mnm J`m h¡&

  I)  AmñW{JV H$a à^ma ̀ m O_m VWm AZwê$nr AmñW{JV H$a Xo`VmAmo§ 

`m AmpñV`mo§ H$mo CZ H$a Xamo§ Ho$ à`moJ go {ZYm©[aV {H$`m J`m h¡ Omo 

VwbZ-nÌ {XZm§H$ VH$ A{Y{Z`{_V `m _yb ê$n go A{Y{Z`{_V 

H$s JB© h¢& Am` H$a A{Y{Z`_, 1961 H$s Ymam 36(1)( viii) 
Ho$ A§VJ©V H$Q>m¡Vr H$mo ñWmB© A§Va _mZm J`m h¡&  AmñW{JV H$a 

AmpñV`mo§ H$m {ZYm©aU Cgr gr_m VH$ {ddoH$mZwgma {H$`m J`m h¡ 

Ohm± `h g§^mì` {Z{üVVm ahVr h¡ {H$ AmpñV`mo§ H$mo ^{dî` _o§ 

àmßV {H$`m Om gH$Vm h¡&

 14. à{V eo`a AO©Z

  _yb Ed§ VZyH¥$V à{V eo`a Am` H$m n[aH$bZ ^maVr` gZXr boImH$ma 

g§ñWmZ Ûmam Omar boIm§H$Z _mZH$ 20 à{V eo`a AO©Z Ho$ AZwê$n 

{H$`m J`m h¡&

 11. Lease transactions 
  Lease payments for assets taken on operating lease are 

recognized as an expense in the profit and loss account on 
a straight-line basis over the lease term. 

 12. Contingent Liabilities and Provisions  
       In conformity with AS 29, “Provisions, Contingent 

Liabilities and Contingent Assets”, issued by the Institute 
of Chartered Accountants of India, the Bank recognizes 
provisions only when it has a present obligation as a result 
of a past event, it is probable that an outflow of resources 
embodying economic benefits will be required to settle 
the obligation, and when a reliable estimate of the amount 
of the obligation can be made. 

  Past events leading to possible obligations existence 
of which will be confirmed only by the occurrence or 
nonoccurrence of one or more uncertain future events 
not wholly within the control of the Bank; or present 
obligations where it is not probable that an outflow of 
resources embodying economic benefits will be required to 
settle the obligation; or a reliable estimate of the amount 
of obligation cannot be made, are treated as contingent 
liabilities and are dealt-with in accordance with AS 29. 

  Contingent Assets are not recognized in the financial 
statements.

 13. Taxes on Income
  Income-tax expense comprises current tax [i.e. amount 

of tax for the period determined in accordance with 
the income-tax law] and deferred-tax charge or credit 
[reflecting tax effects of timing differences between 
accounting income and taxable income for the period]. 

  a) Current tax is measured at the amount expected 
to be paid to the taxation authorities, using the 
applicable tax rates, tax laws and favourable judicial 
pronouncements / legal opinions.

  b) The deferred-tax charge or credit and the 
corresponding deferred-tax liabilities or assets are 
recognized using the tax rates that have been enacted 
or substantively enacted by the balance sheet date. 
Deduction under Section 36 (1) (viii) of the Income 
Tax Act, 1961 is considered as permanent difference. 
Deferred-tax assets are recognized keeping in view the 
consideration of prudence only to the extent there 
is virtual certainty that the assets can be realized in 
future.

 14. Earnings per Share
  Basic and Diluted Earnings per Equity Share are computed 

in accordance with Accounting Standard 20, Earnings Per 
Share, issued by the Institute of Chartered Accountants of 
India.
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SCHEDULE 18
NOTES FORMING INTEGRAL PART OF 

THE ACCOUNTS FOR THE YEAR ENDED 
31st MARCH 2013

CAPITAL1. 
The Bank's Capital to Weighted Risk Assets Ratio (CRAR) has 
been worked out as per Reserve Bank of India guidelines.  The 
ratios as at 31st March 2013 are: 

                                                                        

_X| Items
~ogb II 
Basel II

~ogb I 
Basel I

~ogb II 
Basel II

~ogb I 
Basel I

Mmby df© 
Current Year

Mmby df© 
Current Year

JV df© 
Previous Year

JV df© 
Previous Year

i) gr.Ama.E.Ama. (%) CRAR (%) 12.33% 11.38% 13.00% 11.94%

ii) gr.Ama.E.Ama. {Q>>`a I ny±Or (%) 
CRAR – Tier I Capital (%) 8.33% 7.69% 8.33% 7.65%

iii) gr.Ama.E.Ama.  {Q>>`a II ny±Or (%) 
CRAR – Tier II Capital (%) 4.00% 3.69% 4.67% 4.29%

iv) ^maV gaH$ma H$s eo`aYm[aVm H$m à{VeV Percentage of the 
shareholding of the Government of India 

59.82% 59.82% 58.52% 58.52%

v) df© Ho  Xm¡amZ OwQmB© JB©  {Q>>`a- I ny§Or H$s am{e (Cnamoº (II) 
_o§ em{_b) (` H$amo‹S)
Amount of Tier-I Capital raised [included in (ii) above] 
during the year (` crore)

204.00 204.00 -- --

vi) {Q>>`a -  II ny±Or Ho  ê$n _o§ OwQm`m Jm¡U H$O© H$s am{e (Cnamoº 
iii _o§ em{_b) (Ÿ` H$amo‹S)
Amount of subordinated debt raised as Upper Tier-II 
capital (included in iii above)  (` crore)

-- -- -- --

 INVESTMENTS1. 

2.1 In terms of the guidelines of the Reserve Bank of India,

Premium of a. `43.47 crore (previous year `42.12 crore) 
has been amortized in respect of securities under “Held 
to Maturity” category.

` b. 7.44 crore being excess provision for depreciation for 
investment under the “Available for Sale” category has 
been reversed during the year as against `62.18 crore 
depreciation provided during the last year.

`c. 0.65 crore being excess provision for depreciation for 
investment under the “Held For Trading” category has 
been reversed during the year as against `10.18 crore 
depreciation provided during the last year.

During the year, the Bank as a one-time measure, d. 
transferred securities of book value of `798.95 crore 

AZwgyMr  18 

_hËdnyU© {Q>ßn{U`m§ Omo 31 _mM©, 2013 H$mo g_má 
df© hoVw boIm| H$m A{^ÝZ A§J h¢

1. ny±Or 

~¢H$ H$s ny±Or _o§ ^m[aV Omo{I_ AmpñV AZwnmV (grAmaEAma) H$s JUZm 
^maVr` [aμOd© ~¢H$ Ho$ {Xem{ZXo©emo§ Ho$ AZwgma H$s JB© h¡& {XZm§H$ 31 _mM©, 
2013 Ho$ AZwnmV {ZåZdV² h¡…

2. {Zdoe

2.1 ^maVr` [aμOd© ~¢H$ Ho$ {Xem{ZXo©em| Ho$ AZwê$n,

 H$) n[an¹$Vm VH$ Ym[aV g§dJ© Ho  VhV à{V^y{V`mo§ Ho  g§~§Y _o§ 
àr{_`_ `43.47 H$amo‹S (JV df© `42.12 H$amo‹S) H$m n[aemoYZ 
{H$`m J`m&

 I)  {~H«$s Ho$ {bE CnbãY àdJ© Ho$ A§VJ©V {nN>bo df© àmdYmZ {H$E 
JE `62.18 H$amo‹S> ‘yë¶õmg Ho$ ‘wH$m~bo {Zdoe hoVw _yë`õmg 
Ho$ {bE `7.44 H$amo‹S> H$m A{V[aº$ àmdYmZ df© Ho$ Xm¡amZ 
àË¶md{V©V {H$¶m J¶m h¡&

 J)  Q´>oqS>J Ho$ {bE Ym[aV àdJ© Ho$ A§VJ©V {nN>bo df© àmdYmZ {H$E 
JE `10.18 H$amo‹S> ‘yë¶õmg Ho$ ‘wH$m~bo {Zdoe hoVw _yë`õmg 
Ho$ {bE `0.65 H$amo‹S> H$m A{V[aº$ àmdYmZ df© Ho$ Xm¡amZ 
àË¶md{V©V {H$¶m J¶m h¡&

 K)  df© Ho$ Xm¡amZ ~¢H$ Zo EH  ~maJr Cnm` Ho$ ê$n _o§, `798.95 
H$amo‹S (JV df© `1795.51 H$amo‹S) Ho$ ~hr _yë` H$s à{V^y{V`mo§ 
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(Previous year ̀ 1795.51 crore) from “Available for Sale 
category” to “Held to Maturity”, transferred securities 
of book value of `796.03 crore (Previous year ` 1.50 
crore) from “Held to Maturity” to “Available for Sale 
category”and also transferred securities of book value 
of `146.99  Crore (Previous year `52.61 Crore) from 
“Held for Trading” to “Available for Sale category”.

2.2 In terms of the guidelines issued by the Reserve Bank of 
India, the following are the disclosures: -

                                  
    (` H$amo‹S> _|) (` in Crore)

 {ddaU Particulars 2013 2012

1 {Zdoem| H$m _yë` Value of Investments   

(i) {Zdoem| H$m gH$b _yë` Gross value of Investments   

H$) (a) ^maV _| In India 58272.81 47598.44

I) (b) ^maV Ho$ ~mha Outside India 0.10 0.10

(ii)  _yë`õmg hoVw àmdYmZ Provision for depreciation   

H$) (a) ^maV _| In India 108.41 123.91

I) (b) ^maV Ho$ ~mha Outside India        Nil Nil

(iii) {Zdoem| H$m {Zdb _yë` Net Value of Investments   

 H$) (a) ^maV _| In India 58164.40 47474.53

 I) (b) ^maV Ho$ ~mha Outside India 0.10 0.10

H$mo ""{~H«$s Ho$ {bE CnbãY'' àdJ© go ""n[an¹$Vm VH$ Ym[aV'' 
àdJ© _o§ A§V[aV {H$`m Am¡a 796.03 H$amo‹S (JV df© `1.50 
H$amo‹S) Ho$ ~hr _yë` H$s à{V^y{V`mo§ H$mo ""n[an¹$Vm VH$ Ym[aV'' 
àdJ© go ""{~H«$s Ho$ {bE CnbãY'' àdJ© _o§ A§V[aV {H$`m h¡ 
Am¡a `146.99 H$moa‹S> (JV df© `52.61 H$amo‹S>) Ho$ ~hr ‘yë¶ 
H$s à{V^y{V¶m| H$mo ""Q´>oqS>J Ho$ {bE Ym[aV'' go ""{~H«$s Ho$ {bE 
CnbãY'' àdJ© ‘| A§V[aV ^r {H$¶m h¡& 

2.2 ^maVr` [aOd© ~¢H$ Ûmam Omar {Xem{ZXo©emo§ Ho$ AZwgma {ZåZ{b{IV 
A{V[aº àH$QZ {H$`m OmVm h¡ :-

Cn`w©º$ {Zdoemo§ _o§ go {ZåZ{b{IV à{V^y{V`m± {Jadr aIr/A§V[aV H$s JB© h¢ 
Out of the above investments, the following securities are pledged/ transferred

                                                                                                       (A§{H$V _yë` ` H$amo‹S _o§) (Face value in ` crore) 

2013 2012

EZEggrgrEb H$mo àñVwV à{V^y{V SEC OFFERED TO NSCCL

8.28%  Or. Eg. 2032 8.28%  G.S. 2032 11 --

7.59%  Or. Eg. 2016 7.59%  G.S. 2016 -- 35

E‘grE³ggrgrEb H$mo àñVwV à{V^y{V SEC OFFERED TO MCXCCL

8.28%  Or. Eg. 2032 8.28% GS 2032 1 --

7.59%  Or. Eg. 2016 7.59%  G.S. 2016 -- 17

gr~rEbAmo hoVw grgrAmB©Eb H$mo àñVwV à{V^y{V SEC OFFERED TO CCIL FOR CBLO

8.20% Or. Eg. 2022 8.20% G.S. 2022 -- 1750

7.27% Or. Eg. 2013 7.27% G.S. 2013 500 500

7.46% Or. Eg. 2017 7.46% G.S. 2017 -- 400

7.99% Or. Eg. 2017 7.99% G.S. 2017 -- 250

8.26% Or. Eg. 2027 8.26% G.S. 2027 -- 550

7.35% Or. Eg. 2024 7.35% G.S. 2024 -- 300

8.30% Or. Eg. 2040 8.30% G.S. 2040 -- 300

¶wZmBQ>oS> ñQ>m°H$ E³gM|O H$mo n«ñVwV à{V^y{V SEC OFFERED TO UNITED STOCK EXCHANGE

8.24% Or. Eg. 2027 8.24% G.S. 2027 6 6
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2013 2012

’$m°ao³g E’$S>ãë¶yS>r hoVw grgrAmB©Eb H$mo àñVwV à{V^y{V SEC OFFERED TO CCIL FOR FOREX 
FWD

8.24% Or. Eg. 2027 8.24% G.S. 2027 14 14

EgOrE’$ Ho$ ê$n ‘| grgrAmB©Eb H$mo àñVwV à{V^y{V SEC OFFERED TO CCIL AS SGF

8.26% Or. Eg. 2027 8.26% G.S. 2027 -- 150

8.83% Or. Eg. 2041 8.83% G.S. 2041 150 --

{Zdoemo§ _o§ {d{dY gw{dYmE§ àmßV H$aZo hoVw ^m.[a.~¢. H$mo {Jadr aIr/
A§V[aV `15175.00 H$amo‹S (JV df© `12325.00 H$amo‹S) A§{H$V 
_yë` H$s à{V^y{V`m± em{_b h¢&  Bg_o§ ^maVr` [aμOd© ~¢H$ Ho$ Zm_ 
_o§ A§V[aV `10000.00 H$amo‹S (JV df© `7000.00 H$amo‹S) A§{H$V 
_yë` H$s à{V^y{V`m± ^r em{_b h¢ {OZ_o§ A§{H$V _yë` `4725.00 
H$amo‹S (JV df© `5407.50 H$amo‹S) H$s à{V^y{V`m± 31.03.2013 H$mo 
EbEE’$-aonmo Ho$ VhV CYma hoVw ^maJ«ñV h¢&

2.3  {Zdoem| na _yë` õmg Ho$ à{V Ym[aV àmd YmZm| H$m CVma M‹T>md  

            Investments includes securities of the face value of 
`15175.00 crore (Previous year `12325.00 crore), 
pledged/transferred to RBI for availing various 
facilities.  It also includes securities of the face value 
of  `10000.00 crore  (Previous year  `7000.00 crore) 
transferred in the name of Reserve Bank of India out 
of which securities of the face value of ` 4725.00 
crore (Previous year `5407.50 crore) encumbered for 
borrowing under LAF-Repo as on 31.03.2013.

2.3 Movement of provisions held towards depreciation on 
investments                      

                                     (` H$amo‹S> _|) (` in Crore)

{dd aU Particulars 2013 2012

àma§{^H  eof Opening Balance 123.91 86.58

Omo‹So§: df© Ho$ Xm¡amZ {H$E JE/(àË`md{V©V) àmdYmZ
Add: Provisions made / (reversed) during the year   13.10 85.44

KQmE§: df© Ho  Xm¡amZ ~Åo ImVo, à{VboIZ, A{YH  àmdYmZ
Less: Write-Off, Write Back, Excess provisions during the year 28.60 48.11

A§{V_ eof Closing Balance 108.41 123.91

2.4 aonmo boZ XoZ (A§{H$V ‘yë¶ Ho$ AmYma na)
2.4 Repo Transactions (In face value terms)

(` H$amo‹S> _|) (` in Crore)

df© Ho$ Xm¡amZ 
Ý`yZ V_ ~H$m`m 

Minimum 
outstanding 
during the 

year

df© Ho$ Xm¡amZ 
A{Y H$ V_ ~H$m`m 

Maximum 
outstanding 

during the year

df© Ho$ Xm¡amZ Am¡g-
VZ X¡{ZH$ ~H$m`m
Daily Average 
outstanding 

during the year

`Wm
_mM© 31, 2013
As on March 

31, 2013

aonmo Ho$ VhV ~oMr JB© à{V ̂ y {V`m§ 
Securities sold under repos

i. gaH$mar à{V^y{V¶m± Government securities 0.00 6000.00 2268.35 4500.00

ii. H$mnm}aoQ> H$O© à{V^y{V¶m± Corporate debt securities 0.00 0.00 0.00 0.00

[adg© aonmo Ho$ VhV IarXr JB© à{V ̂ y {V`m§ Securities 
purchased under reverse repos

i. gaH$mar à{V^y{V¶m± Government securities 0.00 800.00 700.00 0.00

ii. H$mnm}aoQ> H$O© à{V^y{V¶m± Corporate debt securities 0.00 0.00 0.00 0.00

  (A§{H$V _yë` ` H$amo‹S _o§) (Face value in ` crore) 
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2.5  J¡a-EgEbAma {Zdoe g§{d^mJ Non-SLR Investment Portfolio
i) J¡a-EgEbAma {Zdoemo§ H$s {ZJ©_H$Vm© g§aMZm Issuer Composition of Non-SLR Investments

(` H$amo‹S> _|) (` in Crore)

H«$. g§. 
Sr. 
No.

OmarH$Vm© Issuer am{e Amount {ZOr {Z`moOZ 
H$s _mÌm

Extent of 
Private 

Placement

"{Zdoe J«oS> go {ZåZ' 
à{V^y{V`m| H$s _mÌm
Extent of ‘Below 

investment Grade’ 
securities

"AloUrJV' 
à{V^y{V`m| H$s 

_mÌm
Extent of 
‘Un-rated’ 
Securities

"AgyMr~Õ' 
à{V^y{V`m| H$s 

_mÌm 
Extent of 

‘Un-listed’ 
Securities

(1) (2) (3) (4) (5) (6) (7)
1 gm.jo.CÚ_ (gm.jo. ~¢H$mo§ d gm.jo. {d. g§ñWmAmo§ H$mo 

Nmo‹S>H$a) PSU (Excl. PSU Banks & PSU FIs) 205.65 77.79 --- 131.59 3.74
2 {dÎmr` g§ñWmE§ FIs 9641.54 9352.26 --- 8322.72 8311.95
3 ~¢H Banks 566.54 547.45 --- 19.1 386.81
4 {ZOr H$mnmo©aoQ Private Corporates 964.46 837.77 --- 378.36 265.28
5 AZwf§{J`m± / g§`wº  CÚ_ 

Subsidiaries / Joint Ventures 75.00 75.00 --- 75.00 75.00
6 AÝ` Others 176.84 166.84 --- 176.25 176.25
7 _yë`õmg hoVw Ym[aV àmdYmZ 

Provision held towards depreciation -72.42 --- --- --- ---
 Hw$b Total 11557.61 11057.11 --- 9103.02 9219.03

 ii) J¡a-{ZînmXH$ J¡a-EgEbAma {Zdoe
 ii) Non-performing Non-SLR Investments                            

           (`. H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2013 2012

àma§{^H$ eof Opening Balance 23.80 10.85

1 Aà¡b go df© Ho$ Xm¡amZ n[adY©Z Additions during the year since 1st April          2.86 13.08

Cn`w©ŠV Ad{Y Ho$ Xm¡amZ H$_r Reduction during the above period 0.03 0.13

B{Veof Closing balance 26.63 23.80

Ym[aV Hw$b àmdYmZ Total Provisions held 26.63 23.80

2.6    EŠgnmoOa - ny±Or ~mOma
2.6 Exposures - Capital Market

                  (` H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2013 2012

{ZåZ{b{IV _| {Zdoe Investments in

H) (a) eo`a*** Shares*** 770.30 628.02

I) (b) n[adV©Zr` F$U nÌ Convertible Debentures 0.00 89.92

J) (c) B©pŠdQ>r CÝ_wIr å`yMwAb \§$S> Equity Oriented Mutual Funds 12.85 24.68

K) (d) CÚ‘ ny§Or (Hw$b à{V~ÕVm) Venture Capital (total commitment) 240.06 211.73

*** Bg_o§ ` 429.56 H$amo‹S Ho (JV df© ` 245.94 H$amo‹S), {OÝho§ 5% H$s CÀMV_ gr_m go NyQ àmßV h¡ Am¡a EZgrS>r ‘| `4.97 H$amo‹S>, Omo B©{¹$Q>r eo¶am| go 
à{V ŷV h¡, {Zdoe em{‘b h¢&

*** Includes ` 429.56 crore (previous year is ` 245.94 crore) investments, which are exempted from 5% ceiling and ` 4.97 crore of 
investment in NCD which is secured by equity shares.
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  (` H$amo‹S> _|) (` in Crore)

_X| Items 2013 2012

 (i)  ñd¡n H$ama H$m AmZw_m{ZH  _ybYZ The notional principal of swap agreements     2275.00 3050.00

 (ii)  H$amam| Ho$ VhV `{X à{V nm{Q>©¶m± AnZo Xm{`Ëd nyam H$aZo _| Ag\$b hmoVr h¢ Vmo Cggo hmoZodmbr hm{Z 
Losses which would be incurred if counterparties failed to fulfill their obligations under the 
agreements 28.10 47.09

 (iii)  ñd¡n _| àdoe H$aZo na ~¢H$ Ûmam Ano{jV g§nmpíd©H  
    Collateral required by the bank upon entering into swaps -- --

 (iv)  ~¢H$m| H$mo ñd¡n go CËnÞ hmoZo dmbo F$U Omo{I_ H$m Ho$ÝÐrH$aU
    Concentration of credit risk arising from the swaps to banks -- --

 (v)  ñd¡n ~hr H$m C{MV _yë` The fair value of the swap book (5.06) (4.49)

3.2 EŠgMo§O _o§ ì`mnmaJV ã`mO Xa ì`wËnÞ {bIVo§
3.2 Exchange Traded Interest Rate Derivatives:

    (` H$amo‹S> _|) (` in Crore)

H«$.g§. 
Sl. No.

{ddaU Particulars 2013 2012

(i) df© Ho  Xm¡amZ EŠgMo§O _o§ ì`mnmaJV ã`mO Xa ì`wËnÞ {bIVmo§ H$s AmZw_m{ZH  _yb am{e ({bIV dma)
Notional principal amount of exchange traded interest rate derivatives undertaken 
during the year (instrument wise)

eyÝ` NIL eyÝ` NIL

(ii) 31 _mM© H$mo ~H$m`m EŠgMo§O _o§ ì`mnmaJV ã`mO Xa ì`wËnÞ {bIVmo§ H$s AmZw_m{ZH  _yb am{e ({bIV 
dma)
Notional principal amount of exchange traded interest rate derivatives outstanding as on 
31st March (instrument wise)

eyÝ` NIL eyÝ` NIL

(iii) ~H$m`m na§Vw A{YH à^mdr'' Zht, Eogr EŠgMo§O _o§ ì`mnmaJV ã`mO Xa ì`wËnÞ {bIVmo§ H$s AmZw_m{ZH  
_yb am{e ({bIV dma)
Notional principal amount of exchange traded interest rate derivatives outstanding and 
not "highly effective" (instrument wise)

eyÝ` NIL eyÝ` NIL

(iv) ~H$m`m na§Vw ""A{YH  à^mdr'' Zht, Eogr EŠgMo§O _o§ ì`mnmaJV ã`mO Xa ì ẁËnÞ {bIVmo§ H$m ~mOma-
H$mo-A§{H$V _yë` ({bIV dma)
Mark-to-market value of exchange traded interest rate derivatives outstanding and not 
"highly effective" (instrument wise)

eyÝ` NIL eyÝ` NIL

3. ì`wËnÞ g§{dXmE§

3.1 dm`Xm Xa H$ama/ã`mO Xa ñd¡n 

3. Derivatives

3.1 Forward Rate Agreement/Interest Rate swap

df© Ho$ Xm¡amZ ~¢H$ Zo H$moB© EŠgMo§O ‘| ì`mnmaJV ã`mO Xa ì`wËnÞ g§{dXm 
Zht H$s h¡&

3.3 ì`wËn{Þ`mo§ _o§ Omo{I_ EŠgnmoOa na àH$QZ…

JwUmË_H  àH$QZ…

1. ~moS© Ûmam AZw_mo{XV ~¢H$ H$s ì`wËnÞ Zr{V ~¢H$ H$mo H$mC§Qa na 
(AmoQ>rgr) VWm E³gM|O ‘| ì`mnmaJV (B©Q>r) ã`mO Xa VWm H$a|o§gr 
ì`wËnÞ {bIVm| Ho$ boZXoZ H$s AZw_{V XoVr h¡& `h Zr{V J«mhH$mo§ H$mo 
{dXoer _wÐm {Zdoemo§ Ho$ à~§YZ Ho$ {bE CËnmXmo§ H$mo àñVwV H$aZoo, Omo 

The Bank has not contracted any exchange traded interest rate 
derivatives during the year.

3.3 Disclosure on Risk Exposure in Derivatives:

Qualitative Disclosure:

The Bank’s Derivative Policy as approved by Board permits 1. 
Bank to undertake deals in over-the-counter (OTC) as 
well as exchange traded (ET) interest rate and currency 
derivatives.  The policy permits the offering of the products 
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A§Va ~¢H$ ~mμOma _o§ ~¡H$-Qw-~¡H$ AmYma na Amd[aV hmoZo h¢, H$s 
AZw_{V XoVr h¡& ì`wËnÞmo§ H$mo ~¡H  Ûmam ì`mnma VWm VwbZ nÌ _Xmo§ H$s 
Q´>oqS>J Am¡a hoqOJ Ho$ {bE à`wº$ {H$`m Om gH$Vm h¡& Mmby {dÎm df© _o§ 
~¢H$ Ûmam dm`Xm d H$a|gr â¶yMam| dmbo ì`wËnÞmo§ ‘| gm¡Xo {H$E&

2.  ~¢H$ H$s AmpñV Xo`Vm à~§YZ g{_{V (AmëH$mo) BZ Omo{I_mo§ Ho$ 
à~§YZ H$s {ZJamZr H$aVr h¡& ~¢H H$m EH$sH¥$V Omo{I_ à~§YZ 
{d^mJ (AmB©AmaE‘S>r) ñdV§Ì ê$n go ì`wËnÞr boZXoZmo§ g§~§Yr ~mμOma 
Omo{I_ A{^{ZYm©[aV H$aVm h¡, Cgo ‘mnVm h¡, {ZJamZr H$aVm h¡ Am¡a 
BZ Omo{I_mo§ Ho$ {Z`§ÌU d à~§YZ _o§ AmëH$mo H$s _XX H$aVm h¡ VWm 
{Z`{_V A§Vambmo§ _o§ ~moS© H$s Omo{I_ à~§YZ g{_{V H$mo Zr{VJV 
nam_emoª Ho$ AZwnmbZ H$s [anmoQ© XoVm h¡& 

3.  ì`wËnÞr boZXoZ _o§ ~mμOmar Omo{I_ h¡, AWm©V² ã`mO Xam|/{d{Z_` 
Xam| _o§ à{VHy$b n[adV©Zmo§ Ho$ H$maU ~¢H$ H$mo g§^mì` hm{Z VWm CYma 
Omo{I_ h¡, AWm©V²  `{X à{V nm{Q©`m± AnZr dMZ~ÕVm H$m nmbZ 
Zht H$aVr h¢ Vmo ~¢H$ H$mo hmoZo dmbr g§^mì` hm{Z & ì`wËnÞr boZXoZ 
_o§ em{_b hmoZo Ho$ {bE _§Sb Ûmam AZw_mo{XV ~¢H$ H$s “ì`wËnÞr Zr{V” 
~mμOma Omo{I_ _mZXÊS VWm J«mhH$ {d{Z`moOZ Zr{V {ZYm©[aV H$aVr 
h¡& Ho$db CZ à{Vnm{Q©`mo§ Ho  gmW ì`wËnÞr boZXoZ _o§ em{_b hmoH$a 
CYma Omo{I_ {Z`§{ÌV H$s OmVr h¡, {OZH$mo dMZ~ÕVm Ho$ nmbZ H$s 
j_Vm H$mo Ü`mZ _o§ aIVo hwE Cn`wº CYma gr_m _§Oya h¡& ~¢H$ àË`oH$ 
à{VnmQr© Ho$ gmW A§Vam©îQ—r` ñd¡n Srbg© Egmo{gEeZ (AmB©EgS>rE) 
H$ama H$aVm h¡& 

4.  C„oIZr` boIm§H$Z Zr{V _o§ Cpëb{IV ì`wËn{Þ`mo§ hoVw boIm§H$Z Zr{V 
^maVr` [aμOd© ~¢H$ {Xem{ZXo©emo§ Ho$ AZwê$n V¡`ma h§¡ VWm amOñd 
VXZwgma {ZYm©[aV {H$E JE h¢& 

_mÌmË_H$ àH$Q>Z  

to the customer to manage their foreign currency exposures, 
which are to be covered on Back-to-Back basis in the 
interbank market.  Derivatives can also be used by the 
Bank both for trading as well as hedging on-balance sheet 
items.  In the current financial year Bank has entered into 
derivative deals involving forwards and currency futures.

The Asset Liability Management Committee (ALCO) of 2. 
the Bank overseas management of these risks.  The Bank’s 
Integrated Risk Management Department (IRMD), 
independently identifies, measures and monitors market 
risk associated with derivative transactions, assists 
ALCO in controlling and managing these risks and 
reports compliance with policy prescriptions to the Risk 
Management Committee of the Board (RMCB) at regular 
intervals.

Derivative transactions carry market risk i.e. the probable 3. 
loss the Bank may incur as a result of adverse movements in 
interest rates / exchange rates and credit risk i.e. the probable 
loss the Bank may incur if the counterparties fail to meet 
their obligations. The Bank’s “Derivative Policy” approved 
by the Board prescribes the market risk parameters as well 
as Customer Appropriateness policy for entering into 
derivative transactions. Credit risk is controlled by entering 
into derivative transactions only with counterparties in 
respect of whom appropriate credit limits are sanctioned 
taking into account their ability to honour obligations.  The 
Bank enters into International Swap Dealers Association 
(ISDA) agreements with each counterparty.

The accounting policy for derivatives as stated in Significant 4. 
Accounting Policies, has been drawn-up in accordance with 
RBI guidelines and revenues are recognized accordingly.

Quantitative Disclosures

  (` H$amo‹S> _|) (` in Crore)

H«$. 
g§. 
Sl. 
No.

{ddaU Particulars

2013 2013 2012 2012

_wÐm ì`wËnÞr
Currency 

Derivatives

ã`mO Xa 
ì`wËnÞr

Interest rate 
derivatives

_wÐm ì`wËnÞr
Currency 

Derivatives

ã`mO Xa 
ì`wËnÞr

Interest rate 
derivatives

1 ì`wËnÞr (AmZw_m{ZH$ _ybYZ)
Derivatives (Notional Principal Amount)

H$) a) hoqOJ hoVw For hedging 463.85 -- 463.85 350.00

I) b) Q´>oqS>J hoVw For trading -- 2275 -- 2700.00

2 ~mμOma H$mo A§{H$V pñW{V [1]
Marked to Market Positions [1]

H$) a) AmpñV`m± (+) Assets (+) 71.60 -- 44.75 --

I) b) Xo`VmE§ (-)Liability (-) -- (5.06) -- (4.49)

3 G$U EŠgnmoμOa  [2] Credit Exposure [2] 80.88 28.10 91.14 47.09
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H«$. 
g§. 
Sl. 
No.

{ddaU Particulars

2013 2013 2012 2012

_wÐm ì`wËnÞr
Currency 

Derivatives

ã`mO Xa 
ì`wËnÞr

Interest rate 
derivatives

_wÐm ì`wËnÞr
Currency 

Derivatives

ã`mO Xa 
ì`wËnÞr

Interest rate 
derivatives

4 AmB©AmaEgmo§ VWm grgrEgmo§ na ã`mO Xa _o§ EH  à{VeV 
n[adV©Z hmoZo na g§^m{dV à^md (100* nrdr 01)
Likely impact of one percentage change in 
interest rate on IRSs and CCSs (100*PV01)

H$) a) hoqOJ ì`wËnÞr na on hedging derivatives (0.30) -- (4.15) 18.52

I) b) Q´>oqS>J ì`wËnÞr na on trading derivatives -- 0.04 -- 0.12

5 AmB©AmaEgmo§ VWm grgrEgmo§ hoVw df© Ho$ Xm¡amZ Adbmo{H V 
100* nrdr 01
H$m A{YH$V_ Am¡a Ý ỳZV_
Maximum and Minimum of 100*PV01 observed 
during the year for IRSs and CCSs

H$) a) hoqOJ na on hedging
 i)  A{YH$V_ maximum
ii)  Ý`yZV_ minimum

(4.15)
(0.30)

--
--

(8.37)
(4.15)

29.67
6.85

I) b) Q´>oqS>J na on trading
 i)  A{YH$V_ maximum
ii)  Ý`yZV_ minimum

--
--

0.06
0.04

--
--

1.04
(1.41)

4. O_mam{e`mo§ H$m g§Ho$ÝÐrH$aU:  
4. Concentration of Deposits:   (` H$amo‹S> _|) (` in Crore)

5. AmpñV JwUdÎmm

5.1 A{J«_

H$) J¡a boIm nar{jV emImAmo§ Ho  _m_bo _o§, emIm à~§YH$mo§ Ûmam `Wm 
à_m{UV A{J«‘m|§ H$m dJr©H$aU g_m{dîQ {H$`m J`m h¡&

I)  ^maVr` [aμOd© ~¢H  Ûmam Omar {Xem{ZXo©emo§ Ho  AZwgma 31.03.2013 
H$mo J¡a-{ZînmXH$ AmpñV`mo§ Ho$ {bE Ano{jV `575.74 H$amo‹S (JV 
df© `356.29 H$amo‹S) Ho$ _wH$m~bo df© Ho$ Xm¡amZ `975.94 H$amo‹S (JV 
df© `629.54 H$amo‹S) H$m àmdYmZ {H$`m J`m h¡&

J)  _mZH$ A{J«‘m|§ na `618.00 H$amo‹S (JV dfmoª _o§ g¥{OV `496.00 
H$amo‹S g{hV) H$m àmdYmZ ̂ maVr` [aμOd© ~¢H$ Ho$ {Xem{ZXo©emo§ Ho$ AZwgma 
VwbZ-nÌ H$s AZwgyMr g§.5 _o§ “AÝ` Xo`VmE§ Ed§ àmdYmZ-AÝ`” Ho$ 
VhV {XIm`m J`m h¡&

(` H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2013 2012

~rg g~go ~‹So O_mH$mVm©Amo§ H$s Hw$b O_mam{e`m±
Total deposits of twenty largest depositors

25892.19 20503

~¢H$ H$s Hw$b O_mam{e`mo§ _o§ ~rg ~‹So O_mH$Vm©Amo§ H$s O_mam{e`mo§ H$m à{VeV
Percentage of Deposits of twenty largest depositors to Total Deposits of the Bank

15.60% 15.06%

5. ASSET QUALITY

5.1  ADVANCES
In the case of unaudited branches, the classification of a. 
advances, as certified by the Branch Managers has been 
incorporated.
As against total provision of b. `575.74 crore (previous 
year `356.29 crore) required for NPAs in line with RBI 
guidelines as of 31.03.2013, provision of ` 975.94 crore 
(previous year `629.54 crore) has been made during the 
year.
Provision on standard advances amounting to c. `618.00 
crore (including `496.00 crore created in earlier years) 
is shown as per RBI guidelines, under “Other Liabilities 
and Provisions - others” in Schedule No. 5 of the Ba1ance 
Sheet.
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5.2   J¡a-{ZînmXH$ AmpñV`m±
5.2  Non Performing Assets          

 (` H$amo‹S> _|) (` in Crore)

2013 2012

(i) H$) {Zdb J¡a {ZînmXH$ AmpñV`m± (a) Net NPAs 1410.88 869.38

      I) J¡.{Z.Am. AZwnmV (b) NPA Ratios

  i) gH$b A{J«_mo§ _o§ gH$b J¡.{Z.Am.(%)Gross NPAs to Gross Advances (%) 1.72% 1.26%

  ii) {Zdb A{J«_mo§ _o§ {Zdb J¡.{Z.Am.(%)Net NPAs to Net Advances (%) 1.19% 0.87%

(ii) J¡a-{ZînmXH$ AmpñV`mo§ _| H$‘r-~‹TV (gH$b) Movement of NPAs (Gross)

H$) AWeof  a) Opening balance 1274.21 790.23

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 1797.30 1202.78

J) df© Ho$ Xm¡amZ H$_r c) Reductions during the year 1023.28 718.80

K) B{Veof d) Closing balance 2048.23 1274.21

(iii) {Zdb J¡a-{ZînmXH$ AmpñV`m| _| H$‘r-~‹TV Movement of Net NPAs

H$) AWeof a) Opening balance 869.38 397.74

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 808.29 947.40

J) df© Ho$ Xm¡amZ H$_r c) Reductions during the year 266.79 475.76

K) B{Veof d) Closing balance 1410.88 869.38

(iv) J¡a-{ZînmXH$ AmpñV`m| hoVw àmdYmZ H$s pñW{V (_mZH$ AmpñV`m| hoVw àmdYmZ H$mo N>mo‹S>H$a)    
       Movement of provisions for NPAs (excluding provisions for standard assets)

H$) AWeof a) Opening balance 356.29 363.05

I) df© Ho$ Xm¡amZ {H$`m J`m àmdYmZ b) Provisions made during the year 975.94 629.54

J) A{V[aŠV àmdYmZ H$m ~Q²>Q>o ImVo {bIZm/nwZam§H$Z, àË`md{V©V àmdYmZ 
c) Write off/ write back of excess provisions, provision reversed 756.49 636.30

K) B{Veof d) Closing balance 575.74 356.29

(v) J¡a-{ZînmXH$ {Zdoem| H$s am{e Amount of Non Performing Investments 26.63 23.80

5.3    J¡.{Z.AmpñV`mo§ H$m g§Ho$ÝX«rH$aU:
 H$) J¡.{Z.AmpñV`mo§ (gH$b) H$m g§Ho$ÝÐrH$aU 

5.3 Concentration of NPAs:

 Concentration of NPAs     (Gross)a. 
                                          

          (` H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2013 2012

Mma ~‹So J¡.{Z.AmpñV ImVmo§ _o§ {Z{hV am{e Total Exposure to top four NPA Accounts 426.68 303.31

 I) {dXoer AmpñV`m±, J¡a-{ZînmXH$ AmpñV¶m± Ed§ amOñd
b. Overseas Assets, NPAs and Revenue   

                                      (` H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2013 2012

Hw$b AmpñV`m± Total Assets eyÝ` Nil eyÝ` Nil

Hw$b J¡a-{ZînmXH$ AmpñV`m± Total NPAs eyÝ` Nil eyÝ` Nil

Hw$b amOñd Total Revenue eyÝ` Nil eyÝ` Nil
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5.4 joÌ-dma J¡.{Z. AmpñV`m±
5.4 Sector-wise NPAs

H«$. g§.
Sl. No.

joÌ Sector

Hw$b A{J«_mo§ _o§ J¡.{Z. AmpñV`mo§ 
H$m à{VeV

Percentage of NPAs to Total 
Advances in that sector

2013 2012
1. H¥${f Ed§ gh~Õ {H«$¶mH$bmn Agriculture & allied activities 3.33% 3.52%

2. CÚmoJ (ì`pîQ d bKw, _Ü`_ Am¡a ~‹So) Industry [Micro & small, Medium and Large] 2.14% 1.43%

3. godm Services 0.50% 0.52%

4. d¡`{º$H$ G$U Personal Loans 1.38% 1.04%

5.5 J¡.{Z. AmpñV`mo§ _o§ H$‘r-~‹TV
5.5 Movement of NPAs (` H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2012-13 2011-12

1 Aà¡b 2012 H$mo gH$b J¡.{Z.Am. [AWeof] Gross NPAs as on 1st April 2012 [Opening Balance] 1274.21 790.23

df© 2012-13 Ho$ Xm¡amZ n[adY©Z [ZB© J¡.{Z.Am.] Additions [Fresh NPAs] during the year 2012-13 1797.30 1202.78

Cn `moJ (H$) Sub Total [A] 3071.51 1993.01

KQmE§ : Less :

 [i] CÞ`Z Upgradations 190.73 49.17

 [ii] dgybr (CÞ`Z {H$E JE ImVmo§ _o§ H$s JB© dgybr H$mo Nmo‹SH$a) 
Recoveries [excluding recoveries made from upgraded accounts 123.88 104.25

 [iii] ~Åo ImVo {bIo JE Write offs 708.67 565.38

Cn-`moJ [I] Sub-Total [B] 1023.28 718.80

31 _mM© 2013 H$mo gH$b J¡.{Z. AmpñV`m± [B{Veof (H -I)]
Gross NPAs as on 31st March 2013   [closing balance (A) – (B)] 2048.23 1274.21

5.6  nwZgªa{MV ImVmo§ Ho$ {ddaU:
5.6 Particulars of accounts restructured: (` H$amo‹S> _|) (` in Crore)

H«$.
g§. 
Sl. 
No

{ddaU Particulars

nwZgªaMZm H$m 
àH$ma > Type of 
Restructuring >

grS>rAma àUmbr Ho$ A§VJ©V 
Under CDR Mechanism

EgE‘B© F$U nwZgªaMZm Ho$ A§VJ©V 
Under SME Debt Restructuring Mechanism

AmpñV dJuH$aU >
Asset classification >

‘mZH$
Standard

Ad_mZH$ 
Sub 

Standard

g§{X½Y
Doubtful

hm{Z
loss

Hw$b
Total

‘mZH$
Standard

Ad_mZH$
Sub 

Standard

g§{X½Y
Doubtful

hm{Z
loss

Hw$b
Total

1

{dÎm df© Ho$ 1 Aà¡b H$mo 
nwZgªa{MV ImVo àma§{^H$ 

Am§H$‹S>o
Restructured accounts as 
on April1 of FY Opening 

figures

CYmaH$Vm©Am| H$s g§. 
No. of  Borrowers 21 4 2 0 27 54 9 17 18 98

~H$m¶m am{e
Amount

Outstanding 790.97 9.06 49.93 0 849.96 56.241 1.34 0.285 6.51 64.376

Cgna àmdYmZ
Provision thereon 71.14 0 11.06 0 82.2 0.06 0.04 0 0 0.1

2

df© Ho$ Xm¡amZ ZB© 
nwZgªaMZm

Fresh  restructuring during 
the year

CYmaH$Vm©Am| H$s g§. 
No of  Borrowers 17 2 0 0 19 516 3 0 0 519

~H$m¶m am{e
Amount

Outstanding 658.78 91.55 0 0 750.33 146.31 3.23 0 0 149.54

Cgna àmdYmZ 
Provision thereon 20.67 0 0 0 20.67 0 0 0 0 0
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H«$.
g§. 
Sl. 
No

{ddaU Particulars

nwZgªaMZm H$m 
àH$ma > Type of 
Restructuring >

grS>rAma àUmbr Ho$ A§VJ©V 
Under CDR Mechanism

EgE‘B© F$U nwZgªaMZm Ho$ A§VJ©V 
Under SME Debt Restructuring Mechanism

AmpñV dJuH$aU >
Asset classification >

‘mZH$
Standard

Ad_mZH$ 
Sub 

Standard

g§{X½Y
Doubtful

hm{Z
loss

Hw$b
Total

‘mZH$
Standard

Ad_mZH$
Sub 

Standard

g§{X½Y
Doubtful

hm{Z
loss

Hw$b
Total

3

{dÎm df© Ho$ Xm¡amZ 
nwZgªa{MV ‘mZH$ àdJ© 

‘| CÞ¶Z
Up-gradations to 

restructured standard 
category during the FY

CYmaH$Vm©Am| H$s g§.
No of  Borrowers 5 0 0 0 5 4 1 0 1 6

~H$m¶m am{e
Amount 

Outstanding 107.89 0 0 0 107.89 0.95 0.76 0 0.001 1.711

Cgna àmdYmZ 
Provision thereon 0.61 0 0 0 0.61 0 0 0 0.001 0.001

4

{dÎm df© Ho$ A§V H$mo 
nwZgªa{MV ‘mZH$ ImVo 
{OZHo$ {bE A{YH$ 

àmdYmZ μOê$ar Zht Am¡a 
Bg{bE AJbo {dÎm df© 

Ho$ àma§^ ‘| CÝh| nwZgªa{MV 
‘mZH$ ImVm| Ho$ ê$n ‘| 
Xem©Zo H$s Amdí¶H$Vm 

Zht h¡
Restructured standard 

advances which cease to 
attract higher provisioning 

and or additional risk 
weight at the end of the 
FY and hence need not 

be shown as restructured 
standard advances at the 
beginning of the next FY

CYmaH$Vm©Am| H$s g§.
No of  Borrowers 2 0 0 0 2 8 0 0 1 9

~H$m¶m am{e
Amount 

Outstanding 4.48 0 0 0 4.48 9.031 0 0 0.001 9.032

Cgna àmdYmZ
Provision thereon 0.22 0 0 0 0.22 0 0 0 0 0

5

{dÎm df© Ho$ Xm¡amZ 
nwZgªa{MV ImVm| H$s S>mCZ 

J«oqS>J
Down-gradations of 
restructured accounts 

during FY

CYmaH$Vm©Am| H$s g§. 
No of  Borrowers 0 2 0 0 2 0 10 5 1 16

~H$m¶m am{e
Amount

Outstanding 0 46.11 0 0 46.11 0 7.21 0.24 0.01 7.46

Cgna àmdYmZ 
Provision thereon 0 5.16 0 0 5.16 0 0.25 0 0 0.25

6

{dÎm df© Ho$ Xm¡amZ 
nwZgªa{MV ImVm| H$mo ~Å>o 

ImVo {bIZm*
Write-offs restructured 

accounts during the FY*

CYmaH$Vm©Am| H$s g§. 
No of  Borrowers 0 1 0 0 1 0 0 0 0 0

~H$m¶m am{e
Amount

Outstanding 0 3.23 0 0 3.23 0 0 0 0 0

7

{dÎm df© Ho$ 31 ‘mM© H$mo 
nwZgªa{MV ImVo (A§{V‘  

Am§H$‹S>o)*
Restructured Accounts as 

on March 31 of FY 
(closing figures)*

CYmaH$Vm©Am| H$s g§.
No of  Borrowers 35 4 5 0 44 548 16 18 14 596

~H$m¶m am{e
Amount

Outstanding 1442.88 49.74 41.5 0 1534.12 167.04 7.33 0.23 0.572 175.172

Cgna àmdYmZ 
Provision thereon 115.47 0 0 0 115.47 0 0 0 0 0

[Continued…]

(` H$amo‹S> _|) (` in Crore)
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H«$.
g§. 
Sl. 
No

{ddaU Particulars

nwZgªaMZm H$m 
àH$ma > Type of 
Restructuring >

AÝ` Others Hw$b Total

AmpñV dJuH$aU >
Asset classification >

‘mZH$
Standard

Ad_mZH$ 
Sub 

Standard
g§{X½Y

Doubtful
hm{Z
loss

Hw$b
Total

‘mZH$
Standard

Ad_mZH$
Sub 

Standard
g§{X½Y

Doubtful
hm{Z
loss

Hw$b
Total

1

{dÎm df© Ho$ 1 Aà¡b H$mo 
nwZgªa{MV ImVo àma§{^H$ 
Am§H$‹S>o
Restructured accounts as 
on April1 of FY Opening 
figures

CYmaH$Vm©Am| H$s g§. 
No of  Borrowers 1797 191 264 464 2716 1872 204 283 482 2841

~H$m¶m am{e
Amount
Outstanding 2601.87 175.88 251.57 6.12 3035.44 3449.08 186.28 301.79 12.63 3949.78

Cgna àmdYmZ 
Provision thereon 23.761 1.83 17.05 0.67 43.311 94.961 1.87 28.11 0.67 125.611

2

df© Ho$ Xm¡amZ ZB© 
nwZgªaMZm
Fresh  restructuring during 
the year

CYmaH$Vm©Am| H$s g§. 
No of  Borrowers 253 10 3 7 273 786 15 3 7 811

~H$m¶m am{e
Amount
Outstanding 2789.6 2.75 0.04 0.101 2792.491 3594.69 97.53 0.04 0.101 3692.361

Cgna àmdYmZ 
Provision thereon 27.98 0 0 0.02 28 48.65 0 0 0.02 48.67

3

{dÎm df© Ho$ Xm¡amZ 
nwZgªa{MV ‘mZH$ àdJ© ‘| 
CÞ¶Z
Up-gradations to 
restructured standard 
category during the FY

CYmaH$Vm©Am| H$s g§. 
No of  Borrowers 79 27 12 33 151 88 28 12 34 162

~H$m¶m am{e
Amount 
Outstanding 13.88 1.33 0.861 0.47 16.541 122.72 2.09 0.861 0.471 126.14

Cgna àmdYmZ 
Provision thereon 0.18 0 0 0 0.18 0.79 0 0 0.001 0.791

4

{dÎm df© Ho$ A§V H$mo 
nwZgªa{MV ‘mZH$ ImVo 
{OZHo$ {bE A{YH$ àmdYmZ 
μOê$ar Zht Am¡a Bg{bE 
AJbo {dÎm df© Ho$ àma§^ 
‘| CÝh| nwZgªa{MV ‘mZH$ 
ImVm| Ho$ ê$n ‘| Xem©Zo H$s 
Amdí¶H$Vm Zht h¡
Restructured standard 
advances which cease to 
attract higher provisioning 
and or additional risk 
weight at the end of the 
FY and hence need not 
be shown as restructured 
standard advances at the 
beginning of the next FY

CYmaH$Vm©Am| H$s g§.
No of  Borrowers 331 3 1 3 338 341 3 1 4 349

~H$m¶m am{e
Amount 
Outstanding 120.839 0.01 0.02 0.05 120.919 134.35 0.01 0.02 0.051 134.43

Cgna àmdYmZ
Provision thereon 1.05 0 0 0 1.05 1.27 0 0 0 1.27

5

{dÎm df© Ho$ Xm¡amZ 
nwZgªa{MV ImVm| H$s S>mCZ 
J«oqS>J
Down-gradations of 
restructured accounts 
during FY

CYmaH$Vm©Am| H$s g§.
No of  Borrowers 84 149 18 21 272 84 161 23 22 290

~H$m¶m am{e
Amount
Outstanding 92.06 117.621 2.868 0.246 212.795 92.06 170.941 3.108 0.256 266.37

Cgna àmdYmZ
Provision thereon 1.82 2.15 0.012 0 3.982 1.82 7.56 0.012 0 9.392

(` H$amo‹S> _|) (` in Crore)
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H«$.
g§. 
Sl. 
No

{ddaU Particulars

nwZgªaMZm H$m 
àH$ma > Type of 
Restructuring >

AÝ` Others Hw$b Total

AmpñV dJuH$aU >
Asset classification >

‘mZH$
Standard

Ad_mZH$ 
Sub 

Standard
g§{X½Y

Doubtful
hm{Z
loss

Hw$b
Total

‘mZH$
Standard

Ad_mZH$
Sub 

Standard
g§{X½Y

Doubtful
hm{Z
loss

Hw$b
Total

6

{dÎm df© Ho$ Xm¡amZ 
nwZgªa{MV ImVm| H$mo ~Å>o 
ImVo {bIZm*
Write-offs restructured 
accounts during the FY*

CYmaH$Vm©Am| H$s g§. 
No of  Borrowers 0 2 3 3 8 0 3 3 3 9

~H$m¶m am{e
Amount
Outstanding 0 53.49 0.05 0.06 53.6 0 56.72 0.05 0.06 56.83

7

{dÎm df© Ho$ 31 ‘mM© H$mo 
nwZgªa{MV ImVo (A§{V‘  
Am§H$‹S>o)*
Restructured Accounts as 
on March 31 of FY 
(closing figures)*

CYmaH$Vm©Am| H$s g§. 
No of  Borrowers 1438 272 291 399 2400 2021 292 314 413 3040

~H$m¶m am{e
Amount
Outstanding 5474.25 218.96 133.39 5.5 5832.1 7084.17 276.03 175.12 6.072 7541.39

Cgna àmdYmZ 
Provision thereon 125.09 0.13 0.07 0 125.29 240.56 0.13 0.07 0 240.76

* {ddoH$nyU© ê$n go ~Å>o ImVo {bIo JE ImVm| H$mo N>mo‹S>H$a
* excluding prudential write-off accounts

{Q>ßnUr…
Cn¶©wº$ àH$Q>Z H$m g‘oH$Z Am¡a à‘mUZ à~§YZ-dJ© Zo {H$¶m h¡ 1. 
Am¡a boIm narjH$m| Zo Cgna {dídmg {H$¶m h¡&  àma§{^H$ eof ‘| 
df© Ho$ Xm¡amZ ~§X {H$E JE ImVo em{‘b h¢&  ~§X {H$E JE ImVm| 
H$s pñW{V {ddaU ‘| Zht Xem©B© h¡&
nwZgªa{MV ImVm| ‘| EH$, gmd©O{ZH$ joÌ CnH«$‘ Ho$ EH$ ImVo H$mo 2. 
^maVr¶ [aμOd© ~¢H$ Ûmam àXÎm {deof ì¶dñWm Ho$ AZwgma ‘mZH$ 
AmpñV ‘mZm J¶m h¡&  C{MV ‘yë¶ ‘| õmg Ho$ à{V n[aUm‘r 
àmdYmZ Am¡a ‘mZH$ AmpñV¶m| Ho$ {bE n«mdYmZ H$mo Cº$ ì¶dñWm 
Ho$ AZwgma {dÎm df© 2012-13 H$s nhbr {V‘mhr go boH$a 8 
{V‘m{h¶m| ‘| n[aemo{YV {H$¶m Om ahm h¡&

5.7 AmpñV nwZgªaMZm hoVw à{V^y{VH$aU/nwZgªaMZm H§$nZr H$mo 
{dH«$¶ H$s JB© {dÎmr` AmpñV`mo§ Ho$ {ddaU:        

Note: 

The above disclosure on restructured accounts is compiled 1. 
and certified by the Management and relied upon by the 
Auditors.  Opening balance includes closed accounts during 
the year.  Movement of closed accounts is not shown in the 
statement.

One of the restructured accounts, of a Public Sector 2. 
Undertaking, has been treated as Standard Asset as per 
the special dispensation granted by Reserve Bank of India. 
The consequent provision towards the diminution in fair 
value and towards standard assets is being amortized over 
8 quarters commencing from 1st quarter of FY 2012-13 as 
per the said dispensation.

5.7 Details of financial assets sold to Securitisation / 
Reconstruction Company for Asset Reconstruction :

                                               (` H$amo‹S> _|) (` in Crore)

_X Item 2013 2012

(i) ImVm| H$s g§. No. of accounts 8 eyÝ` Nil

(ii) Eggr/Amagr H$mo {~H«$s {H$E JE ImVm| H$m g_J« _yë` (àmdYmZm| H$m {Zdb) 
 Aggregate value (net of provisions) of accounts sold to SC/RC 60.64 eyÝ` Nil

(iii) g_J« à{V\$b Aggregate consideration 53.58 eyÝ` Nil

(iv) {dJV dfm] _| A§V[aV ImVm| Ho$ g§~§Y _| dgyb {H$`m J`m A{V[aŠV à{V\$b 
 Additional consideration realized in respect of accounts transferred in earlier years eyÝ` Nil eyÝ` Nil

(v) {Zdb ~hr _yë` na g_J« bm^ Aggregate gain over net book value. -7.06 eyÝ` Nil

(` H$amo‹S> _|) (` in Crore)
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(` H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2013 2012

1. (H$) df© Ho$ Xm¡amZ IarXo JE ImVm| H$s g§. (a) No. of accounts purchased during the year eyÝ` Nil eyÝ` Nil

(I) g‘J« ~H$m`m (b) Aggregate outstanding eyÝ` Nil eyÝ` Nil
2. (H$) BZ_| go, df© Ho$ Xm¡amZ nwZgªa{MV ImVm| H$s g§.  

(a) Of these, number of accounts restructured during the year eyÝ` Nil eyÝ` Nil

(I) g_J« ~H$m`m (b) Aggregate outstanding eyÝ` Nil eyÝ` Nil

I. {~H«$s H$s JB© J¡a {ZînmXH$ {dÎmr` Am{ñV`m| Ho$ {ddaU:
B. Details of non-performing financial assets sold:

(` H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2013 2012

1. {~H«$s {H$E JE ImVm| H$s g§. No. of accounts sold eyÝ` Nil eyÝ` Nil
2. g_J« ~H$m`m (àmdYmZ H$m {Zdb) Aggregate outstanding (Net of Provision) eyÝ` Nil eyÝ` Nil
3. àmá g_J« à{V\$b Aggregate consideration received eyÝ` Nil eyÝ` Nil

5.9  _mZH$ AmpñV na àmdYmZ
5.9 Provisions on Standard Assets
                                              (` H$amo‹S> _|) (` in Crore)

_X Item 2013 2012

_mZH$ AmpñV`m| hoVw àmdYmZ (Ym[aV) Provisions towards Standard Assets (held) 618.00 496.00

6.  H$mamo~ma AZwnmV
6. Business Ratios                       

2013 2012

 (i)  Am¡gV H$m`©erb {Z{Y`mo§ _o§ ã`mO Am` H$m % Interest Income as a % to average Working Funds 9.42% 9.16%

 (ii)  Am¡gV H$m¶©erb {Z{Y¶m| ‘| ã¶mOoVa Am¶ H$m %  
Non- Interest Income as a % to average Working Funds 0.99% 1.05%

 (iii)  Am¡gV H$m`©erb {Z{Y`mo§ _o§ n[aMmbZ bm^ % Operating Profit as a % to average Working Funds 1.87% 2.01%

 (iv)  AmpñV`mo§ na à{Vbm^ Return on Assets 0.88% 1.06%

 (v)  à{V H$‘©Mmar H$mamo~ma (O_mam{e`m± Am¡a A{J«_) (` bmI _o§)  
Business  (deposits plus advances) per employee  (` in lacs) 1921.33 1712.96

(vi) à{V H$‘©©Mmar bm^ (` bmI _o§) Profit per employee  (` in lacs) 9.68 10.90

Note: Average working funds represent average of total assets as 
reported to RBI during 12 months of the financial year.

ZmoQ>:  ZmoQ… H$m`©H$mar {Z{Y {dÎmr` df© Ho$ 12 _hrZm| Ho$ Xm¡amZ ^m.[a.~¢. 
H$mo [anmoQ© H$s JB© Hw$b AmpñV`mo§ H$m Am¡gV h¡&

5.8  IarXr/{~H«$s H$s JB© J¡a-{ZînmXH$ {dÎmr` Am{ñV`m| Ho$ {ddaU

H . IarXr JB© J¡a {ZînmXH$ {dÎmr` Am{ñV`m| Ho$ {ddaU: 

5.8 Details of non-performing financial assets purchased/
sold

A. Details of non-performing financial assets purchased:
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                                                                                                                                                                  (`. H$amo‹S> _|) (` in Crore)

 1  {XZ
Day 1

2-7 {XZ
2-7 Days

8 - 14  
{XZ 
8-14 
Days

15 - 28 
{XZ

15-28 
Days

29  {XZ - 
3  _mh

29D-3M

3 _mh go 
A{YH$ 6  
_mh VH$
>3M-6M

6 _mh go 
A{YH$ 1  
df© VH$
>6M-1Y

1 df© go 
A{YH$ - 
3  df© VH$

>1Y-3Y

3 df© go 
A{YH$ - 
5  df© VH$

>3Y-5Y

5 df© go 
A{YH$
>5Yrs

Hw$b
Total

{Zdb G$U d A{J«‘
Net Loans & 
Advances

2208.91 4375.63 2390.21 2390.34 11119.51 10613.62 12318.33 45479.27 15305.57 12515.26 118716.65

{Zdoe Investments 9854.25 2486.81 644.37 1035.53 3414.97 4538.91 11042.70 11195.99 4396.88 9554.06 58164.49

O_m am{e`m± Deposits 2180.23 5380.62 2684.07 4676.85 13710.28 20657.07 48485.14 31301.86 7038.90 29890.44 166005.45

CYma Borrowings 25.11 4692.37 83.06 666.94 1369.57 476.38 166.09 360.39 510.36 4548.58 12898.85

{dXoer _wÐm AmpñV`m± 
Foreign Currency 
Assets

259.60 1084.29 169.18 261.96 1324.61 1185.08 98.83 120.95 200.69 0.98 4706.15

{dXoer _wÐm Xo`VmE± 
Foreign Currency 
Liabilities

269.39 195.84 91.42 673.51 1280.95 396.79 385.14 301.29 81.90 0.00 3676.24

 

31.03.2013 H$mo AmpñV`mo§ Ed§ Xo`VmAmo§ H$m n[an¹$Vm n¡QZ©:
Maturity pattern of Assets and Liabilities as at 31.03.2012:

(` H$amo‹S> _|) (` in Crore)

 1  {XZ
Day 1

2-7 {XZ
2-7 Days

8 - 14  
{XZ 
8-14 
Days

15 - 28 
{XZ

15-28 
Days

29  {XZ - 
3  _mh

29D-3M

3 _mh go 
A{YH$ 6  
_mh VH$
>3M-6M

6 _mh go 
A{YH$ 1  
df© VH$
>6M-1Y

1 df© go 
A{YH$ - 
3  df© VH$

>1Y-3Y

3 df© go 
A{YH$ - 
5  df© VH$

>3Y-5Y

5 df© go 
A{YH$
>5Yrs

Hw$b
Total

{Zdb G$U d A{J«‘
Net Loans & 
Advances

1302.84 3754.35 2220.22 2714.01 17360.98 9437.21 9867.15 34015.67 11557.38 8239.20 100469.02

{Zdoe Investments 4556.07 2492.75 511.54 923.73 4930.17 3173.89 8784.81 9813.58 4033.57 8254.51 47474.63

O_m am{e`m± Deposits 1554.29 4390.81 1886.96 4092.84 18698.13 12395.97 33498.36 28181.10 6306.52 25137.21 136142.20

CYma Borrowings 0.00 5714.73 0.00 0.00 203.50 1695.97 569.96 719.03 303.30 5041.60 14248.09

{dXoer _wÐm AmpñV`m± 
Foreign Currency 
Assets

135.04 1106.50 73.60 316.93 1344.07 987.94 113.54 518.94 274.60 122.08 4993.22

{dXoer _wÐm Xo`VmE± 
Foreign Currency 
Liabilities

303.31 1287.17 13.96 24.42 549.99 1604.23 439.38 688.48 82.28 0.00 4993.22

7. Asset Liability Management

Maturity pattern of Assets and Liabilities as at 31.03.2013: 

7. AmpñV Xo`Vm à~§YZ  
31.03.2013 H$mo AmpñV`m| VWm Xo`VmAm| H$m n[an¹$Vm n¡Q>Z©:  
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                                                                       (` H$amo‹S> _|) (` in Crore)

2013 2012

H$) a) àË`j EŠgnmo‹Oa Direct exposure

i) Amdmgr` ~§YH$-Residential Mortgages –

Eogr Amdmgr` g§n{Îm na ~§YH  Ûmam nyU©V… à{V^yV CYma Ohm± CYmaH$Vm©© ahVm h¡ `m ahoJm `m ^m‹S>o na 
{X`m h¡;
({Og_| go, àmW{‘H$Vm-àmá joÌ ‘| em{‘b H$aZo hoVw nmÌ d¡`pŠVH$ Amdmg F$U)

Lending fully secured by mortgages on residential property that is or will be occupied 
by the borrower or that is rented; 8175.76 6513.92
(of which, Individual housing loans eligible for inclusion in priority Sector) (5635.39) (4653.75)

ii) dm{UpÁ`H$ ñWmda g§nXm -Commercial Real Estate –

dm{UpÁ`H$ ñWmda g§nXm (H$m`m©b` ^dZ, IwXam ñWmZ, ~h-CÔoer` dm{UpÁ`H  n[aga, ~hw-n[admar` 
Amdmgr` ̂ dZ, ~h-{H$amEXmar dm{UpÁ`H$ n[aga, Am¡Úmo{JH$ ̀ m JmoXm_ ñWmZ, hmoQb, ̂ y{_ A{YJŒhU, 
{dH$mg Ed§ {Z_m©U Am{X) na ~§YH$ Ûmam à{V^yV CYma& (EŠnmoμOa _o§ J¡a-{Z{Y AmYm[aV gr_mE § 
(EZE’$~r) ^r em{_b)

Lending secured by mortgages on commercial real estates (office buildings, retail 
space, multi-purpose commercial premises, multi-family residential buildings, multi-
tenanted commercial premises, industrial or warehouse space, hotels, land acquisition, 
development and construction, etc.). (Exposure also include non-fund based (NFB) 
limits) 3060.28 3012.21

(iii) ~§YH$ g_{W©V à{V^y{V`m| (E_~rEg) _| {Zdoe VWm AÝ` à{V^y{VJV {dÎm EŠgnmoOa -
Investments in Mortgage Backed Securities (MBS) and other securitised exposures – 

      H$) Amdmgr` a. Residential, 609.73 743.85

      I) dm{UpÁ`H$ ñWmda g§nXm b. Commercial Real Estate. -- --

I) b. AàË`j ñWmda g§nXm Indirect Exposure

amîQ—r` Amdmg ~¢H$ (EZEM~r) VWm Amdmg {dÎm H§$n{Z`mo§ (EME’$gr) na {Z{Y AmYm[aV Ed§ J¡a-
{Z{Y AmYm[aV EŠgnmoμOa,  ñQoQ hmCqgJ ~mSmoª VWm H$mnmo©aoeZmo§ g{hV

Fund based and non-fund based exposures on National Housing Bank (NHB) 
and Housing Finance Companies (HFCs) including State Housing Boards and 
Corporations 

3827.26 4714.88

ñWmda g§nXm joÌ H$mo Hw$b EŠgnmo μOa Total Exposure to Real Estate Sector 15673.03 14984.86

8.  EŠgnmoμOa

8.1  ñWmda g§nXm joÌ H$mo EŠgnmo μOa

8 Exposures

8.1 Exposure to Real Estate Sector      
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8.2  ny±Or ~m‹Oma _| EŠgnmo‹Oa
8.2 Exposure to Capital Market        

       (` H$amo‹S> _|) (` in Crore)

{ddaU Particulars 2013 2012

i) B©pŠdQ>r eo`am|, n[adV©Zr` ~m±S>m|, n[adV©Zr` {S>~|Mam| VWm B©{ŠdQ>r CÝ_wI å`yMwAb \§$S>m| H$s `y{ZQ>m| _| àË`j 
{Zdoe {OZH$s _yb {Z{Y {deof ê$n go H$mnm}aoQ> F$U _| {Zdoe Zht H$s JB© h¡;
Direct investment in equity shares, convertible bonds, convertible debentures and units of 
equity-oriented mutual funds the corpus of which is not exclusively invested in corporate 
debt;

783.15 742.62

ii) eo`am|/~m±S>m|/{S>~|Mam| `m AÝ` à{V^y{V`m| na A{J«_ `m eo`am| (AmB©nrAmo/B©EgAmonr g{hV), n[adV©Zr` ~m±S>m|, 
n[adV©Zr` {S>~|Mam| VWm B©{ŠdQ>r CÝ_wI å`yMwAb \§$S>m| H$s `y{ZQ>m| _| {Zdoe hoVw ì`pŠV`m| H$mo ~oO_mZVr AmYma 
na A{J«_;
Advances against share/ bonds/ debentures or other securities or on clean basis to individuals 
for investment in shares [including IPOs/ ESOPs], convertible bonds, convertible debentures 
and units of equity-oriented mutual funds;

0.26 1.26

iii) {H$gr AÝ` CÔoí`m| hoVw A{J«_ Ohm± eo`am| `m n[adV©Zr` ~m±S>m| `m n[adV©Zr` {S>~|Mam| `m B©pŠdQ>r CÝ_wI å`yMwAb 
\§$S>m| H$s `y{ZQ>m| H$mo àmW{_H$ à{V^y{V Ho$ ê$n _| {b`m OmVm h¡;
Advances for any other purposes where shares or convertible bonds or convertible debentures 
or units or equity oriented mutual funds are taken as primary security.

0.13 –

iv) {H$gr AÝ` CÔoí`m| hoVw Cg gr_m VH$ A{J«_ Omo eo`am| `m n[adV©Zr` ~m±S>m| `m n[adV©Zr` {S>~|Mam| `m B©pŠdQ>r 
CÝ_wI å`yMwAb \§$S>mo§ H$s `y{ZQ>m| H$s g§nm{œ©H$ à{V^y{V Ûmam a{jV h¡ AWm©V², Ohm± eo`am|/n[adV©Zr` ~m±S>m|/
n[adV©Zr` {S>~|Mam|/B©pŠdQ>r CÝ_wI å`yMwAb \§$S>m| H$s `y{ZQ>m| Ho$ Abmdm àmW{_H$ à{V^y{V A{J«_m| H$mo nyU©V: 
a{jV Zht H$aVo h¢;
Advances for any other purposes to the extent secured by the collateral security of shares or 
convertible bonds or convertible debentures  or units of equity oriented mutual funds, i.e. 
where the primary security other than shares/ convertible bonds/ convertible debentures/ units 
of equity oriented mutual funds ‘does not fully cover the advances’;

155.10 75.11

v) eo`a Xbmbm| H$mo O_mZVr VWm J¡a-O_mZVr A{J«_ VWm eo`a Xbmbm| VWm ~m‹Oma {d{Z_m©VmAm| H$s Amoa go Omar 
Jma§{Q>`m±;
Secured and unsecured advances to stock brokers and guarantees issued on behalf of 
stockbrokers and market makers;

9.80 39.53

vi) eo`am|/~m±S>m|/{S>~|Mam| `m AÝ` à{V^y{V`m| H$s à{V^y{V na `m ~‹T>Vo g§gmYZm| H$s àË`mem _| ZB© H§$n{Z`m| H$s 
B©pŠdQ>r _| àdV©H$ Ho$ `moJXmZ H$mo nyam H$aZo hoVw ~oO_mZVr AmYma na H$mnm}aoQ>m| hoVw _§Oya {H$E JE F$U;
Loans sanctioned to corporates against the security of  shares/ bonds/ debentures or other 
securities or on clean basis for meeting promoter's contribution to the equity of new companies 
in anticipation of raising resources.

– –

vii) àË`m{eV B©pŠdQ>r àdmh/{ZJ©_ na H§$n{Z`m| H$mo VmËH$m{bH$ F$U; 
Bridge loans to companies against expected equity flows/ issues;

–
–

viii) eo`am| `m n[adV©Zr` ~m±S>m| `m n[adV©Zr` {S>~|Mam| `m B©pŠdQ>r CÝ_wI å`yMwAb \§$S>m| H$s `y{ZQ>m| H$s àmW{_H$ {ZJ©_ 
hoVw ~¢H$m| Ûmam br JB© hm_rXmar à{V~ÕVmE±;
underwriting commitments taken up by the banks in respect of primary issue of shares or 
convertible bonds or convertible debentures or units of equity oriented mutual funds;

– –

ix) _m{O©Z ì`mnma hoVw eo`a Xbmbm| H$mo {dÎm àXmZ H$aZm;
(Omar ~¢H$ Jma§{Q>`m±)
Financing to stockbrokers for margin trading 
[Bank Guarantees issued]

10.00 338.25

x) CÚ‘ ny±Or {Z{Y (n§OrH¥$V VWm J¡a-n§OrH¥$V XmoZm|) H$mo B©pŠdQ>r Ho$ gmW g__yë` na g_Pm OmEJm VWm Bg H$maU 
ny±Or ~m‹Oma Omo{I_ gr_m (àË`j VWm AàË`j XmoZm|) Ho$ AZwnmbZ hoVw {b`m OmEJm
all exposures to Venture Capital Funds (both registered and unregistered) will be deemed to 
be on par with equity and hence will be reckoned for compliance with the capital market 
exposure ceilings (both direct and indirect)

240.06 211.73

ny±Or ~m‹Oma _| Hw$b EŠgnm‹oOa Total Exposure to Capital Market 1198.50 1408.50
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*As a percentage of capital funds of the Bank.  The capital funds 
for this purpose were `13773.75 crore during the period from 
01.04.2012 to 31.03.2013.  Prudential exposure limits for this 
purpose is fixed by RBI are as follows:

9. àm`mo{OV BVa VwbZ-nÌ Egnrdr (boIm§H$Z _mZX§Smo§ Ho AZwgma 
{OZH$m g_oH$Z {H$`m OmVm h¡) 

àm`mo{OV Egnrdr H$m Zm_
Xoer {dXoer
eyÝ` eyÝ`

10.  Omo{I_ àdJ© dma Xoer EŠgnmo μOa
{Z`m©V G$U Jma§Qr H$mnmo©aoeZ (B©grOrgr) Ûmam àXÎm XoeJV G$U Omo{I_ 
dJr©H$aU Ho$ AmYma na ~¢H$ Ho$ Xoe dma {Zdb Omo{I_ EŠgnmoμOa {ZåZ{b{IV h¡&

Off-Balance Sheet SPVs sponsored (which are  9. 
required to be consolidated as per accounting norms)

Name of the SPV Sponsored

Domestic Overseas
Nil Nil

10. Risk Category wise Country Exposure 

The following are the bank’s country wise net risk exposure 
based on the Country risk classification provided by the Export 
Credit Guarantee Corporation (ECGC).  

                                                                                                  
(` H$amo‹S> _|) (` in Crore)

Omo{I_  loUr
Risk Category

_mM© 2013 H$mo EŠgnmo‹Oa
({Zdb) (Mmby df©)

Exposure (net) as at 
March 2013 

(Current Year)

_mM© 2013 H$mo Ym[aV
àmdYmZ (Mmby df©)

Provision held as at 
March 2013

(Current Year)

_mM©  2012 H$mo EŠgnmo‹Oa
({Zdb)
(JV df©)

Exposure (net) as at 
March 2012  

(Previous Year)

_mM©  2012 H$mo Ym[aV
àmdYmZ (JV df©)

Provision held as at 
March 2012

(Previous Year)

ZJÊ` Insignificant 4229 – 4574 –

{ZåZ Low 2089 – 2606 –

_m_ybr Moderate 169 – 146 –

CÀM High 43 – 30 –

AË`{YH Very High 9 – 13 –

à{V~§{YV Restricted 5 – 0 –

G$UoVa Off Credit 9 – 38 –

`moJ Total 6553 NIL 7407 NIL

Details of Single Borrower Limit  (SBL), Group 11. 
Borrower Limit (GBL) exceeded by the bank. 

During the year ended 31.03.2013, the Bank has not exceeded 
the exposure ceiling* fixed by RBI to individual borrower / 
Group except in the following cases, which have been approved 
by the Board:
                                                                                                                 

11. ~¢H$ Ûmam EH$b CYmaH$Vm©© gr_m (Eg~rEb), J«wn CYmaH$Vm© gr‘m 
(Or~rEb) go A{YH$ àXÎm G$U Ho$ {ddaU

31.03.2013 H$mo g_mßV df© Ho$ Xm¡amZ ~¢H$ Zo {ZåZ{b{IV _m_bmo§ Ho  
{gdm` ny§Or {Z{Y`mo§, d¡`{º$H  CYmaH$Vm©§/J«wn hoVw ^maVr` [aμOd© ~¢H$ Ûmam 
{ZYm©[aV EŠgnmoμOa A{YH$V_ gr_m* H$mo nma Zht {H$`m h¡, {Ogo ~moS© Ûmam 
AZw_mo{XV {H$`m J`m h¡…

(` H$amo‹S> _|) (` in Crore)

H«$. g§. 
Sl. No.

J«mhH$ H$m Zm_ Name of the client df© Ho$ Xm¡amZ A{Y H$ V_ 
EŠgnmoOa 

Maximum exposure 
during the year

EŠgnmoμOa % 
Exposure %

H$. EH$b CYm a H$Vm© A. Single Borrower
1. ^maVr` ImÚ {ZJ_ Food Corporation of India 2750.00 19.96%

I. g_yh CYm a H$Vm© B. Group Borrower

eyÝ` Nil

* ~¢H$ H$s ny§OrJV {Z{Y`mo§ Ho$ à{VeV ê$n _o§& Bg CÔoí` hoVw ny§OrJV 
{Z{Y`m§ 01.04.2012 go 31.03.2013 H$s Ad{Y Ho$ Xm¡amZ `13773.75 
H$amo‹S Wt& Bg CÔoí` hoVw ^m.[a.~¢. Ûmam {ZYm©[aV {ddoH$nyU© EŠgnmoμOa gr_m 
{ZåZmZwgma h¡:
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ì`{º$JV 
CYmaH$Vm© 

Individual 
Borrower

J«wn
Group

H  A Vob ~m§Smo§ H$mo Omar {H$E JE Vob H§$n{Z`mo§ H$mo Nmo‹SH$a
Other than oil companies who have been issued Oil Bonds

_yb^yV Basic 15% 40%

AmYma^yV g§aMZm hoVw A{V[aº  Additional for infrastructure 5% 10%

AndmXmË_H  n[apñWV`mo§ _o§ VwbZ-nÌ àH$Q>Zm|§ Ho  gmW A{V[aº
Additional under exceptional circumstances with Balance Sheet disclosures 5% 5%

I B Vob H§$n{Z`m± {OÝho§ Vob ~m§S Omar {H$E JE h¢&
Oil companies who have been issued Oil Bonds 25% bm.Z. N. A.

12. Aà{V^yV A{J«_:
12. Unsecured Advances: 
                   (` H$amo‹S> _|) (` in Crore)

2013 2012

Hw$b Aà{V^yV A{J«‘ Total Unsecured Advances 20105.03 27873.94

{OZ_| ~¢H$ Ûmam A{YH$ma, bmBgo§g, ~«¢S> ‘yë¶m§H$Z, àm{YH$ma Am{X O¡gr A_yV© à{V^y{V`mo§ H$mo 
g§nm{œ©H$ à{V^y{V Ho$ ê$n _o§ {bE JE A{J«‘
Out of which advances with intangible securities such as charge over the rights, 
licenses, brand valuations, authorisations etc. taken by  the bank as collateral 672.14 1054.53

Eogr A_yV© g§nm{œ©H$ à{V^y{V H$m AZw_m{ZV _yë`
Estimated value of such intangible collateral 636.17 513.95

13.  A{J«‘m| H$m g§Ho$ÝÐrH$aU
13. Concentration of Advances  

             (` H$amo‹S> _|) (` in Crore)

2013 2012

~rg g~go ~‹So CYmaH$Vm©Amo§ H$mo Hw$b A{J«‘ Total Advances to twenty largest borrowers 30547.43 32065.01

~¢H$ Ho$ Hw$b A{J«_mo§ _o§ ~rg g~go ~‹So CYmaH$Vm©Amo§ H$mo {XE JE A{J«‘m| H$m à{VeV 
Percentage of Advances to twenty largest borrowers to Total advances of the Bank 25.91% 25.52%

14.  EŠgnmoμOa H$m g§Ho$ÝÐrH$aU
14. Concentration of Exposures

(` H$amo‹S> _|) (` in Crore)

2013 2012

~rg g~go ~‹So CYmaH$Vm©Amo§/J«mhH$mo§ H$mo Hw$b EŠgnmoμOa
Total exposure to twenty largest borrowers/customers 30922.59 32136.38

~¢H$ Ho$ Hw$b A{J«_mo§ _o§ ~rg g~go ~‹So CYmaH$Vm©Amo§/J«mhH$m| H$mo EŠgnmoμOa H$m à{VeV
Percentage of Exposures to twenty largest borrowers to Total Exposure of the Bank 
on borrowers/customers 23.87% 23.61%
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15. Miscellaneous

15.1 Break up of provision & contingencies 
        

15.   {d{dY
15.1  àmdYmZ Am¡a AmH$pñ_H$VmAmo§ Ho  {díbo{fV Am§H$‹So          

                         (` H$amo‹S> _|) (` in Crore)

2013 2012

{Zdoe na _yë`õmg hoVw àmdYmZ Provision for Depreciation on Investment (5.26) 85.31

EZnrE Ho$ à{V àmdYmZ Provision towards NPA 928.12 557.20

_mZH$ AmpñV Ho$ à{V àmdYmZ Provision towards Standard Asset 122.00 110.25

Am`H$a Am¡a g§n{ÎmH$a hoVw àmdYmZ Provision for Income Tax and wealth tax 250.93 399.47

ã¶mO ny±OrH$aU hoVw àmdYmZ Provision for Interest Capitalisation 148.57 103.40

AÝ` àmdYmZ Ed§ AmH$pñ_H$VmE§ Other Provision & Contingencies 157.97 94.30

`moJ TOTAL 1602.33 1349.93

AZno{jV àmdYmZ Ho$ àË¶mdV©Z H$m {Zdb `83.61 H$amo‹S>&
Net of Reversal of provision no longer required amounting to `83.61 crore. 

15.2 ApñWa àmdYmZ
15.2 Floating Provision: 
                          (` H$amo‹S> _|) (` in Crore)

ApñWa àmdYmZ Floating Provision 2013 2012

H ) ApñWa àmdYmZ ImVo _o§ AWeof 
a) Opening balance in the floating provisions account eyÝ` Nil eyÝ` Nil

I) boIm df© Ho$ X¡amZ {H$E JE ApñWa àmdYmZ H$s _mÌm
b) Quantum of floating provisions made in the accounting year eyÝ` Nil eyÝ` Nil

J) boIm df© Ho$ Xm¡amZ H$s JB© H$_r H$m CÔoí` Am¡a am{e
c) Purpose and amount of draw down made during the accounting year eyÝ` Nil eyÝ` Nil

K) ApñWa àmdYmZ ImVo _o§ B{Veof
d) Closing balance in the floating provisions account eyÝ` Nil eyÝ` Nil

16. ^m.[a.~¢. Ûmam bJm`o Ow_m©Zo H$m àH$QZ
 {dÎm df© 2012-13 Ho$ Xm¡amZ, ~¢qH$J {d{Z`_Z A{Y{Z`_ 1949 H$s 

{H$gr ^r Anojm `m ^maVr` [aμOd© ~¢H$ Ûmam Cº A{Y{Z`_ Ho A§VJ©V  
{H$gr AmXoe/{Z`_ `m {ZYm©[aV {H$gr eV© Ho$ C„§KZ `m AZwnmbZ Ho$ 
{bE ~¢H$ na H$moB© Ow_m©Zm Zht bJm`m J`m h¡& 

17. A§Va-emIm boZXoZ
 emImAmo§, {Z`§ÌU H$m`m©b`mo§ VWm àYmZ H$m`m©b` Ho  ~rM Ho$ boZ-XoZmo§ 

H$m g_mYmZ {H$`m J`m h¡&  31 _mM©, 2013 VH , 14.12.2012 VH$ 
Ho$ g^r A§Va-emIm boZ-XoZmo§ H$mo g_m`mo{OV {H$`m J`m h¡& 

18. ~{h`m| H$m g§VwbZ

 H$) boIm ~{h`m| H$m g§VwbZ Am¡a {_bmZ 31 _mM©, 2013 VH$ H$a 
{b`m J`m h¡Ÿ&

 I) AÝ` AmpñV`mo§ Ed§ AÝ` Xo`VmAmo§ _o§ VWm AÝ` ~¢H$m|/g§ñWmAmo§ 
Ho$ gmW ImVmo§ _o§ g_mYmZ Am¡a g_m`moOZ Ho$ {bE Hw$N bpå~V 

16. Disclosure of Penalties imposed by RBI
 During the financial year 2012-13, the Bank has not 

been subjected to any material penalty for contravention 
or non-compliance with any requirement of the Banking 
Regulation Act, 1949, or any order/ rules or conditions 
specified by the Reserve Bank of India under the said 
Act.

17. INTER- BRANCH TRANSACTIONS
 Reconciliation of transactions between Branches, 

Controlling offices and Head office has been done. All 
inter branch transactions upto 14.12.2012 stand adjusted 
as at 31.03.2013.

18. BALANCING OF BOOKS
Books of account have been balanced and tallied a. 
up to 31st March 2013.
Other Assets and Other Liabilities and accounts with b. 
other banks/institutions include a few old entries 
pending reconciliation and adjustment having no 
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material impact on the Profit & Loss and Balance 
Sheet of the Bank.

FIXED ASSETS19. 

Premises include properties costing a. `12.30 crore 
(previous year `12.30 crore) for which registration 
formalities are pending. 

Fixed Assets include b. `Nil crore (previous year ̀  NIL) 
in respect of Capital Work in Progress-Premises.

During the year 2012-13, cost of software acquired c. 
is `9.61 crore (previous year `16.01 crore) and 
the amount amortised till 2012-13 is `12.55 crore 
(previous year `9.76 crore).

Premises include buildings of d. `3.59 crore (previous 
year `3.59 crore) which are subject to previous 
owners right of redemption.

e) Contracts pending execution on Capital account 
and not provided for is `4.61 crore (previous Year  
` 7.15 crore).

20. CASH FLOW STATEMENT (AS 3)
        The Cash Flow statement for the year is given separately.

21. EMPLOYEE BENEFITS 

21.1 The Bank has accounted for Employee Benefits as per 
Accounting Standard 15    issued by the Institute of 
Chartered Accountants of India. 

21.2 The Principal actuarial assumptions used as at the 
balance sheet date :

nwamZr à{dpîQ`m± em{_b h¢ {OZH$m ~¢H$ Ho$ bm^-hm{Z Am¡a VwbZ 
nÌ na H$moB© _hËdnyU© à^md Zht h¡&

19. pñWa AmpñV`m±

H )  n[aga _o§ `12.30 H$amo‹S (JV df© `12.30 H$amo‹S) H$s 
bmJV dmbr n[ag§n{Îm`m± ^r em{_b h¢ {OZHo  n§OrH$aU H$s 
Am¡nMm[aH$VmE§ bpå~V h¢&

I)  pñWa AmpñV`mo§ _o§ ny±OrJV Mmby H$m`©-n[aga go g§~§{YV `eyÝ¶ 
(JV df© ` eyÝ¶) em{_b h¡&

J)  df© 2012-13 Ho$ Xm¡amZ A{O©V gm°âQdo`amo§ H$s bmJV `9.61 
H$amo‹S (JV df© `16.01 H$amo‹S) h¡ Am¡a 2012-13 VH$ 
n[aemo{YV am{e `12.55 H$amo‹S (JV df© `9.76 H$amo‹S) h¡&

K) n[aga _o§ `3.59 H$amo‹S (JV df© `3.59 H$amo‹S) H$s  
B_maV em{_b h¡ Omo {nN>bo ñdm_r Ho  emoYZ Ho$ A{YH$ma Ho$  
AYrZ h¡&

L)  ny±OrJV ImVo na {ZînmXZ hoVw b§{~V g§{dXmE± {OZHo$ {bE àmdYmZ 
Zht {H$`m J`m, `4.61 H$amo‹S (JV df© `7.15 H$amo‹S) h¡&

20. ZH$Xr àdmh {ddaU (EEg 3)
df© hoVw ZH$Xr àdmh {ddaU AbJ go {X`m J`m h¡&

21. H$_©Mmar {hVbm^

21.1 ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z _mZH$ 15 
(g§emo{YV) Ho$ AZwgma ~¢H$ Ûmam H$_©Mmar {hVbm^ hoVw boIm§H$Z {H$`m  
J`m h¡&

21.2 VwbZ-nÌ H$s VmarI H$mo à¶wº$ ‘w»¶ ~r‘m§{H$H$ YmaUmE§…

n[a^m{fV {hVbm^
Defined benefits 

n|eZ
[{Z{YH$]
Pension 

[Funded]

J«¡À¶wQ>r
[{Z{YH$]

Gratuity [Funded]

XrKm©d{Y à{VnyaH$ {hVbm^
[A{Z{YH$]

Long Term compensated 
benefit [Un-funded]

~Å>m Xa Discount Rate 8.50% 8.50% 8.50%

doVZ d¥{Õ Salaries increase 

              – ‘yb d¥{Õ Basic Increase 4.00% 6.00% 6.00%

              – S>rE d¥{Õ DA Increase 6.00% 6.00% 6.00%

n|eZ d¥{Õ Pension increase 6.00% 6.00% 6.00%

EQ´>reZ Xa Attrition Rate 1.60% 4.20% 4.20%

¶moOZm AmpñV¶m| na àË¶m{eV à{Vbm^ Xa  
Expected Rate of Return on Plan Assets 9.00% 8.50% bm.Z. NA

‘¥Ë¶w-Xa Vm{bH$m Mortality table B§{S>¶Z Eí¶moS>© bmBìg ‘m°Q>m©{bQ>r (2006-08) ApëQ>‘oQ>
Indian Assured Lives Mortality (2006-08) Ultimate
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21.3 A reconciliation of Opening and Closing Balances of the 
present value of the defined benefit obligation and Plan 
assets is as under:

 Defined benefits 

21.3  n[a^m{fV {hVbm^ Xm{`Ëd Ho  dV©_mZ _yë` Ho Ama§{^H$ Ed§ A§{V_ 
eof H$m g_mYmZ VWm {dMmaUr` Ad{Y Ho  Xm¡amZ {ZåZ{b{IV _o§ go 
àË`oH  na à^md {ZåZdV² àñVwV h¡…    
n[a^m{fV {hVbm^    

                     (` H$amo‹S> _|) (` in Crore)

Xm{¶Ëd Obligations n|eZ
[{Z{YH$]
Pension

[Funded]

J«¡À¶wQ>r
[{Z{YH$]
Gratuity
[Funded]

XrKm©d{Y à{VnyaH$ 
{hVbm^

[A{Z{YH$]
Long Term 

compensated 
benefit  

[Unfunded]

Ama§{^H$ eof Opening Balance 1861.10 401.40 270.55

ã`mO bmJV Interest Cost 155.08 32.71 20.31

Mmby godm bmJV Current Service Cost 41.43 11.62 42.03

{dJV godm bmJV - {ZYm©[aV Past service cost-recognised              -                 -                         -   

{dJV godm bmJV - A{ZYm©[aV Past service cost- unrecognised              -                 -                         -   

{dJV godm bmJV - n[aemoYZ hoVw AnmÌ
Past service cost-Not eligible for amortisation

                  
-                     -                             -   

àXÎm {hVbm^ Benefit Paid (73.24) (33.16) (18.99)

Xm{`Ëd na ~r_m§{H$H$ (bm^)/hm{Z Acturial (Gain) / Loss on obligation 164.18 8.08 (32.46)

A§{V_ eof Closing Balance 2148.55 420.65 281.44

   (` H$amo‹S> _|) (` in Crore)

¶moOZm AmpñV¶m± Plan Assets 

n|eZ
[{Z{YH$]
Pension  

[Funded]

J«¡À¶wQ>r
[{Z{YH$]
Gratuity 
[Funded]

01.04.2012 H$mo ¶moOZm AmpñV¶m| H$m C{MV ‘yë¶ Fair Value of plan assets as on 01-04-2012 1504.25 428.38

¶moOZm AmpñV A§eXmZm| na àË¶m{eV à{Vbm^ Expected Return on Plan Assets Contributions 156.68 35.01

{Z¶moº$m A§eXmZ Employer Contribution 550.38                -   

Xÿgao Ý¶mg Am¡a gXñ¶m| go A§VaU Transfer from other trust and members  -   -   

àXÎm {hVbm^ Benefits Paid (73.24) (33.16)

~r‘m§{H$H$ bm^ / (-) hm{Z Actuarial gain / (-) loss 34.95 9.67

31.03.2013 H$mo ¶moOZm AmpñV¶m| H$m {hVbm^ Fair Value of plan assets as on 31-03-2013 2173.02 439.90
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21.4  bm^ Ed§ hm{Z {ddaU _o§ {ZYm©[aV Hw$b ì``…
21.4   Total Expenses recognized in the Statement of Profit and Loss :

(` H$amo‹S> _|) (` in Crore)

n[a^m{fV {hVbm^ Defined benefits 

n|eZ
[{Z{YH$]
Pension 

[Funded]

J«¡À¶wQ>r
[{Z{YH$]
Gratuity 
[Funded]

XrKm©d{Y à{VnyaH$ 
{hVbm^

[A{Z{YH$]
Long Term 

compensated 
benefit [Un 

funded]

Mmby godm bmJV Current Service Cost 41.43 11.62 42.03

ã`mO bmJV Interest Cost 155.08 32.71 20.31

`moOZm AmpñV`mo§ na àË`m{eV à{Vbm^ Expected return on plan assets (156.68) (35.01) 0.00

Ad{Y Ho  Xm¡amZ {ZYm©[aV {Zdb ~r_m§{H$H  (bm^)/hm{Z
Net Actuarial (Gain) / Loss recognized in the period       129.23 (1.58) (32.46)

{dJV godm bmJV - {ZYm©[aV Past service cost-recognised       110.51                 -   0.00

{dJV godm bmJV - n[aemoYZ hoVw AnmÌ
Past service cost-Not eligible for amortization

               
 -   

              
  -   0.00

bm^ Ed§ hm{Z {ddaU _o§ {ZYm©[aV ì``
Expenses recognized in the statement of profit and loss 279.57 7.74 29.88

 

21.5  ¶moOZm AmpñV¶m| H$m g§KQ>Z…
21.5   The Compositions of Plan Assets:

(%_|)(in %)

n|eZ
[{Z{YH$]
Pension 

[Funded]

J«¡À¶wQ>r
[{Z{YH$]
Gratuity 
[Funded]

gaH$mar à{V^y{V¶m± Government Seurities 32.69 54.84

Cƒ JwUdÎmm gaH$mar ~m±S> High Quality corporate Bonds 13.47 21.51

{deof O‘mam{e¶m± Special deposits 0.00 0.00

AÝ¶ Others 15.21 11.25

~r‘m ¶moOZmAm| Ho$ A§VJ©V AmpñV¶m± Assets under Insurance Schemes 38.63 12.40

Hw$b Total 100.00 100.00

21.6  The present value of defined benefits obligations, the fair 
value of plan assets, Surplus/ Deficits and experience 
adjustments for the current and previous four years are 
as under:

21.6 n[a^m{fV {hVbm^ Xm{¶Ëdm| H$m dV©‘mZ ‘yë¶, ¶moOZm AmpñV¶m| H$m 
C{MV ‘yë¶, A{Yeof/H$‘r VWm Mmby Ed§ JV Mma dfm] Ho$ {bE 
AZw^d g‘m¶moOZ {ZåZmZwgma h¡…
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   (` H$amo‹S> _|) (` in Crore)

n|eZ Pension
¶Wm 31 ‘mM© As on 31st  March 

2013 2012 2011 2010 2009

Xm{¶Ëd H$m dV©‘mZ ‘yë¶ PV of obligation 2148.55 1861.10 1671.90 570.86 523.32

¶moOZm AmpñV¶m| H$m C{MV ‘yë¶ Fair value of plan assets 1952.02 1504.25 1229.89 570.98 523.32

(A{Yeof) /H$‘r (Surplus) /Deficits (196.53) 356.85 442.01 (0.12) 0.00 

An[aemo{YV Xo¶Vm Unamortised Liability 221.00 331.51 442.02 0.00 0.00

(A{Yeof)/H$‘r [An[aemo{YV Xo¶Vm H$m {Zdb]
(Surplus) / Deficits  [Net of Unamortised Liab.] (24.47) 25.34 (0.01) (0.12) 0.00 

¶moOZm Xo¶VmAm| na AZw^d g‘m¶moOZ (hm{Z)/ bm^
Experience Adjustment on Plan Liabilities (Loss)/ Gain (164.18) 64.46 58.77 (0.95) (53.92)

¶moOZm AmpñV¶m| na AZw^d g‘m¶moOZ (hm{Z)/ bm^
Experience Adjustment on Plan assets  (Loss)/ Gain 34.95 (16.27) (7.81) (30.36) 42.05

J«¡À¶wQ>r Gratuity
¶Wm 31 ‘mM© As on 31st  March 

2013 2012 2011 2010 2009

Xm{¶Ëd H$m dV©‘mZ ‘yë¶ PV of obligation 420.65 401.40 411.31 312.62 250.83

¶moOZm AmpñV¶m| H$m C{MV ‘yë¶ Fair value of plan assets 439.90 428.38 411.31 312.79 250.83

(A{Yeof) /H$‘r (Surplus) / Deficits (19.25) (26.98) 0.00 (0.17) 0.00

¶moOZm Xo¶VmAm| na AZw^d g‘m¶moOZ (hm{Z)/ bm^ 
Experience Adjustment on Plan Liabilities(Loss)/ Gain (8.08) (28.61) (65.41) (37.92) 0.57

¶moOZm AmpñV¶m| na AZw^d g‘m¶moOZ (hm{Z)/ bm^
Experience Adjustment on Plan assets (Loss)/ Gain 9.67 8.16 10.96 (4.73) 19.86

XrKm©d{Y à{VnyaH$ {hVbm^ - A{Z{YH$
Long Term compensated benefit-

Un funded

¶Wm 31 ‘mM© As on 31st  March 

2013 2012 2011 2010 2009

Xm{¶Ëd H$m dV©‘mZ ‘yë¶ PV of obligation 281.44 270.55 148.28 125.57 110.00

¶moOZm AmpñV¶m| H$m C{MV ‘yë¶ Fair value of plan assets 0.00 0.00 0.00 0.00 0.00

(A{Yeof) /H$‘r (Surplus) / Deficits 281.44 270.55 148.28 125.57 110.00

¶moOZm Xo¶VmAm| na AZw^d g‘m¶moOZ  
Experience Adjustment on Plan Liabilities (32.46) 45.65 (142.58) (406.20) (5.85)

¶moOZm AmpñV¶m| na AZw^d g‘m¶moOZ Experience 
Adjustment on Plan assets 0.00 0.00 0.00 0.00 0.00

21.7 ^m.[a.~¢ n[anÌ g§ Sr~rAmoSr.~rnr.~rgr/80/21.04.018/ 
2010-11 {XZm§H$ 9 \$adar 2011 Ho  AZwgma `338.67 H$amo‹S Ho$ 
CnbãY no§eZ {Z{Y eof H$mo {hgm~ _o§ boZo Ho  ~mX `552.53 H$amo‹S 
H$s {Zdb d¥{Õerb Xo`Vm H$moo nm±M dfmoª H$s Ad{Y _o§ n[aemo{YV {H$`m 
Om ahm h¡&  VXZwgma `110.51 H$amo‹S (`552.53 H$amo‹S H$m EH$ ~Qm 
nm±Mdm± ^mJ) 31 ‘mM© 2013 H$mo g‘má df© hoVw bm^-hm{Z boIo 
H$mo à^m[aV {H$`m J`m h¡&  godmaV H$_©Mm[a`mo§ go g§~§{YV `221.00 
H$amo‹S H$s {Zdb Xo`Vm nydmo©º$ n[anÌ H$s AnojmAmo§ Ho$ AZwgma AmJo 
bo OmB© Om ahr h¡&

21.7  In terms of RBI circular no:DBOD.
BP.BC.80/21.04.018/2010-11 dated 9th February 2011, 
after reckoning the available pension fund balance of 
`338.67 crore, the net incremental liability of `552.53 
crore is being amortised over a period of five years starting 
from 2010-11. Accordingly a sum of `110.51 crore 
(representing one-fifth of `552.53 crore) has been charged 
to the Profit and Loss Account for the year ended 31st 
March 2013. The net liability relating to serving employees 
being carried forward in terms of the requirements of the 
aforesaid circular amounts to `221.00 crore. 
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22 SEGMENT REPORTING
 In terms of “AS 17 - Segment Reporting”, issued by the 

Institute of Chartered Accountants of India is as follows:

22. àI§S> [anmo{Q>ªJ

^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar ""boIm§H$Z _mZH$ 17 - àI§S> 
[anmo{Q>ªJ'' Ho$ AZwgma àI§S> [anmoQ>© Bg àH$ma h¡…
                (` H$amo‹S> _|) (` in Crore)

H$mo g‘má {V‘mhr Quarter ended H$mo g‘má df© Year ended
H«$.g§.
Sl. No

{ddaU Particulars 31.03.13 31.12.12 31.03.12 31.03.13 31.03.12
boImnar{jV

Audited
nwZar{jV

Reviewed
boImnar{jV

Audited
boImnar{jV

Audited
H$) a) àI§S> amOñd Segment Revenue   

 i) Q´>oμOar n[aMmbZ Treasury Operations 1121.36 1024.52 689.45 3961.18 3666.96 

 ii) WmoH$ ~¢qH$J Wholesale Banking 2448.62 2235.19 2181.22 9084.07 7825.86 

 iii) IwXam ~¢qH$J Retail Banking 958.88 890.60 808.50 3492.24 2676.70 

 iv) AÝ¶ ~¢qH$J n[aMmbZ  
Other Banking Operations

106.63 107.53 269.25 404.53 340.88 

 Hw$b Total 4635.49 4257.84 3948.42 16942.02 14510.40 

I) b) àI§S> n[aUm‘ Segment Results      

 

àË¶oH$ àI§S> go H$a nyd© Am¡a ã¶mO níMmV² bm^ 
(+) hm{Z (-)
Profit (+) Loss (-) before tax and after 
interest from each segment

     

 i) Q´>oμOar n[aMmbZ Treasury Operations 41.40 77.82 55.95 (93.70) 260.45 
 ii) WmoH$ ~¢qH$J Wholesale Banking 288.70 192.45 334.81 1297.71 1134.00 
 iii) IwXam ~¢qH$J Retail Banking 286.91 111.33 208.51 711.74 684.85 

 iv) AÝ¶ ~¢qH$J n[aMmbZ
Other Banking Operations 9.63 35.83 (22.78) 105.05 53.13

 Hw$b Total 626.64 417.43 576.49 2020.80 2132.43 
J) c) AZm~§{Q>V ì¶¶ Unallocated Expenses 164.09 64.56 99.95 335.19 226.92
K) d) n[aMmbZ bm^ Operating Profit 462.55 352.87 476.54 1685.61 1905.51 
L>>) e) Am¶ H$a Income Tax 107.01 49.70 125.28 250.93 399.47 

M) f )
AgmYmaU bm^/hm{Z Extraordinary  
Profit/Loss

0.00 0.00 0.00 0.00 0.00 

N>) g) {Zdb bm^ Net Profit 355.54 303.17 351.26 1434.68 1506.04 
O) h) AÝ¶ gyMZm Other Information      
P) i) àI§S> AmpñV¶m± Segment Assets      

 i) Q´>oμOar n[aMmbZ Treasury Operations 51154.32 46959.08 42264.68 51154.32 42264.68 
 ii) WmoH$ ~¢qH$J Wholesale Banking 87047.08 75847.76 77124.99 87047.08 77124.99 
 iii) IwXam ~¢qH$J Retail Banking 32223.98 29232.26 23898.49 32223.98 23898.49 

 iv) AÝ¶ ~¢qH$J n[aMmbZ  
Other Banking Operations

21006.81 17459.61 18402.90 21006.81 18402.90 

 v) AZm~§{Q>V AmpñV¶m± Unallocated Assets 2010.15 1861.91 1869.36 2010.15 1869.36 
 Hw$b AmpñV¶m± Total Assets 193442.34 171360.62 163560.42 193442.34 163560.42 

Äm) j) àI§S> Xo¶VmE± Segment Liabilities      
 i) Q´>oμOar n[aMmbZ Treasury Operations 47852.66 43656.80 39134.03 47852.66 39134.02 
 ii) WmoH$ ~¢qH$J Wholesale Banking 82328.70 71232.63 72327.60 82328.70 72327.60 
 iii) IwXam ~¢qH$J Retail Banking 30976.25 28189.18 23592.03 30976.25 23592.03 

 iv) AÝ¶ ~¢qH$J n[aMmbZ  
Other Banking Operations

19622.64 16188.63 17017.83 19622.64 17017.83 

 v) AmZm~§{Q>V Xo¶VmE§ Unallocated Liabilities 3096.39 2738.31 3213.01 3096.39 3213.01 
vi) ny±Or Am¡a Ama{jV {Z{Y¶m± Capital and 

Reserves
9565.70 9355.07 8275.92 9565.70 8275.93 

 Hw$b Xo¶VmE§ Total Liabilities 193442.34 171360.62 163560.42 193442.34 163560.42 
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23.  RELATED PARTY DISCLOSURE 
 In compliance with Accounting Standard 18 - Related 

Party Disclosures, issued by the Institute of Chartered 
Accountants of India read along with the Reserve Bank 
of India guidelines, the details pertaining to Related 
Party transactions are disclosed as under: 

Names of Related Party and their Relationship with the Bank:
Subsidiaries:  - Corpbank Securities Ltd.
Associate (RRB):    - Chikmagalur Kodagu 

Grameena Bank (Chiko 
Bank)                     
(From 01.04.2012 to 
31.10.2012)

Key Management Personnel: - Mr. Ajai Kumar 
                                                Chairman & Managing
  Director
                                                     (From 01.04.2012)
  Mr. Ashwani Kumar
  Ex- Executive Director
  (From 01.04.2012 to 

31.12.2012)

  Mr. Amar Lal Daultani
  Executive Director

(From 01.04.2012)
Mr. B. K. Srivastav
Executive Director
(From 28.02.2013)

Transactions of Related Parties:

Including `6.34 lakhs performance linked incentives 
paid to Mr. Ramnath Pradeep [Ex-CMD] and  
Mr. Ashwani Kumar [Ex-ED]

The Ministry of Finance, Government of India vide 
notification dated  1st November 2012 has amalgamated 
the Chikmagalur Kodagu Grameena Bank (Chiko Bank), 
Rural Regional Bank (RRB) sponsored by the Bank with 
Kaveri Grameena Bank, Mysore (a RRB sponsored by 
State Bank of Mysore).

Since, the Bank and its Subsidiary are state controlled, 
no disclosures are made pertaining to the transactions 

23. g§~§{YV nmQ>u àH$Q>rH$aU
^maVr` [aμOd© ~¢H$ Ho$ {Xem{ZX}oem| Ho$ gmW n{R>V ^maVr` gZXr boImH$ma 
g§ñWmZ Ûmam Omar boIm§H$Z _mZH$ 18-g§~§{YV nmQ>u àH$Q>rH$aU Ho$ AZwnmb 
‘| g§~§{YV nmQ>u boZXoZ go g§~§{YV {ddaU {ZåZdV² h§¡:

g§~§{YV nm{Q>©`m| H$m Zm_ Ed§ ~¢H$ Ho$ gmW CZH$m g§~§Y:

AZwf§Jr �  H$mn© ~¢H$ {gŠ`w[aQ>rμO {b{_Q>oS>
gh`moJr (AmaAma~r) �  {MH$_Jbya H$moS>Jw J«m_rU ~¢H$ ({MH$mo ~¢H$)
  (01.04.2012 go 31.10.2012 VH$)

_w»` à~§YZ H$m{_©H$ � lr AO¶ Hw$‘ma
  AÜ`j Ed§ à~§Y {ZXoeH 
  (01.04.2012 go)

  lr AœZr Hw$_ma
      nyd©-H$m¶©nmbH$ {ZXoeH$
  (01.04.2012 go 31.12.2012 VH$)

  lr A‘a bmb Xm¡bVmZr
  H$m`©nmbH  {ZXoeH 
  (01.04.2012 go)

  lr ~r. Ho$. lrdmñVd
  H$m`©nmbH  {ZXoeH 
  (28.02.2013 go)

g§~§{YV nm{Q>©`m| Ho$ boZXoZ:

_X| Items _w»` à~§YZ H$m{_©H$ Key Management Personnel 

31  _mM©, 2013 `m _w.à.H$m. hmoZo H$m 
A§{V_ {XZ Omo ^r nhbo hmo

31st March 2013 or as on the last 
day of being a KMP whichever 
is earlier

31 _mM©, 2012 `m _w.à.H$m. hmoZo 
H$m A§{V_ {XZ Omo ^r nhbo hmo

31st March 2012 or as on the last 
day of being a KMP whichever 
is earlier

àXÎm g‘J« nm[al{_H Aggregate Remuneration Paid `63.17 bmI lakhs `65.56 bmI lakhs

lr am‘ZmW àXrn (nyd© A.à.{Z.) Am¡a lr AídZr Hw$‘ma (nyd©-H$m.{Z.) H$mo 
àXÎm ` 6.34 bmI H$s {ZînmXZ g§~Õ n«moËgmhZ am{e g{hV&

{dÎm ‘§Ìmb¶, ^maV gaH$ma Zo {XZm§H$ 1 Zd§~a 2012 H$s A{YgyMZm Ûmam 
~¢H$ Ûmam àm¶mo{OV joÌr¶ J«m_rU ~¢H$ (AmaAma~r), {MH$‘Jbya H$moS>Jw 
J«m‘rU ~¢H$ ({MH$mo ~¢H$) H$mo H$mdoar J«m‘rU ~¢H$, ‘¡gya (ñQ>oQ> ~¢H$ Am¡’$ ‘¡gya 
Ûmam àm¶mo{OV AmaAma~r) Ho$ gmW g‘m‘o{bV {H$¶m h¡&  

My±{H$ ~¢H$ Ed§ CgH$s AZwf§Jr gaH$ma Ho  {Z`§ÌU _o§ h¢, ^maVr` gZXr 
boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z _mZH$ 18 H$s Oê$aVmo§ Ho$ AZwê$n CZHo  
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with them in accordance with the requirements of 
the Accounting Standard 18 issued by the Institute of 
Chartered Accountants of India.

Earnings Per Share:24. 
Basic: a. `96.74 per share,

Calculation of Basic EPS 

{dd aU Particulars 2012-13 2011-12

B©{¹$Q>r eo`aYmaH$mo§ hoVw H$a nümV² CnbãY {Zdb bm^ (`H$amo‹S _o§) 
Net profit after tax available for equity shareholders (`in crore) 1434.67 1506.04

^m[aV Am¡gV B©{¹$Qr eo`amo§ H$s g§»`m (H$amo‹S _o§)
Weighted average number of equity shares (in crore) 14.83 14.81

à{V eo`a _yb AO©Z (`) Basic Earnings per Share (`) 96.74 101.67

à{V eo`a Zm__mÌ _yë` (`) Nominal Value per Share (`) 10.00 10.00

gmW boZXoZ H$m àH$QrH$aU Zht {H$`m J`m h¡& VXZwgma, ~¢H$ Ûmam àm`mo{OV 
joÌr` J«m_rU ~¢H (AmaAma~r) Ho$ _m_bo _o§ ^r H$moB© àH$QrH$aU Zht  
{H$`m J`m h¡&

24.   à{V eo`a AO©Z
 H$) _yb : `96.74 à{V eo`a

_yb B©nr Eg H$s JUZm

 b) Diluted: Not applicable as there are no dilutive  
 potential equity shares.

25. The Bank has recognized deferred tax assets and liabilities 
as per Accounting Standard No.22, major components 
of which are set out below:

 I) VZyH¥$V… bmJy Zht ³¶m| {H$ H$moB© VZyH¥$V g§^mì¶ B©{¹$Q>r eo¶a  
 Zht h¡&

25.  ~¢H$ Zo AmñW{JV H$a AmpñV`mo§ Ed§ Xo`VmAmo§ H$mo boIm _mZH  g§. 22 
Ho  AZwgma {ZYm©[aV {H$`m h¡, {OgHo  à_wI g§KQH  ZrMo àñVwV h¢:

 (` H$amo‹S> _|) (` in Crore)

`Wm As on 
31.03.2013

`Wm As on 
31.03.2012

AmñW{JV H$a AmpñV`m± Deferred Tax Assets

NwÅr ZH$XrH$aU Leave encashment 53.70 50.16

E’$AmB©Q>rEb FITL 81.75 33.55

doVZ ~H$m¶m Wage Arrear 13.95 −

Hw$b Total 149.40 83.71

AmñW{JV H$a Xo`VmE§  Deferred Tax Liabilities

pñWa AmpñV`m± Fixed Assets 3.43 4.23

{Zdoe Investments 191.10 417.24

J«¡À¶wQ>r Gratuity 5.60 8.11

n|eZ n[aemoYZ - nyd© ^wJVmZ Pension Amortization- Pre-payment 79.65 −

Hw$b Total 279.78 429.58

Deferred tax liability (net) `130.38 crore (previous year 
`345.87 crore) is included under “ Other Liabilities and 
Provisions”.

* AmñW{JV H$a Xo`Vm ({Zdb) `130.38 H$amo‹S (JV df© `345.87 
H$amo‹S) H$mo AÝ` Xo`VmE§ Am¡a àmdYmZ Ho$ A§VJ©V em{_b {H$`m J`m h¡&
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26. PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS

a) Provisions:                            

26. àmdYmZ, AmH$pñ‘H$  Xo`VmE§ Am¡a AmH$pñ_H  AmpñV`m±

H$) àmdYmZ:

                                          (` H$amo‹S> _|) (` in Crore)

àmdYmZ H$s àH¥${V Nature of Provision

AWeof
Opening 
Balance

df© Ho$ Xm¡amZ {H$E 
JE A{V[aŠV 

àmdYmZ
Additional 
Provision 

made during 
the year

df© Ho$ 
Xm¡amZ à`moJ 

{H$E JE 
àmdYmZ

Provision 
used 

during the 
year

df© Ho$ Xm¡amZ 
àË`md{V©V 
àmdYmZ

Provision 
Reversed 

during the 
year

B{Veof
Closing 
Balance

i. J¡.{Z.Am. hoVw {H$E JE àmdYmZ  
Provision made towards NPAs 356.29 975.94 708.67 47.82 575.74

ii. {Zdoe na _yë`õmg hoVw àmdYmZ (J¡.{Z.Am. àmdYmZ 
g{hV)
Provision for Depreciation on Investment 
(Including NPA provision)

123.91 13.10 28.60 − 108.41

iii. Am` H$a / g§n{Îm H$a hoVw àmdYmZ 
Provision made towards Income Tax / Wealth 
Tax 

1315.64 592.75 706.63 83.16 1118.60

iv. g^r AÝ` *All other * 764.85 399.96 − − 1164.81

* Bg_o§ H$O© Ho  ê$n _o§ ñdrH$ma Z {H$`o J`o ~¢H$ Ho$ {déÕ Xmdmo§ hoVw 
àmdYmZ, H$nQnyU© boZ-XoZmo§ hoVw àmdYmZ VWm AÝ` {d{dY boZXoZ 
em{_b h¢&

I. AmH$pñ_H$ Xo`Vm:

* This includes provision for claims against the Bank not 
acknowledged as debt, provision towards fraudulent 
transactions and other miscellaneous transactions.

b) Contingent Liability:
 (` H$amo‹S> _|) (` in Crore)

i) H$O© Ho$ ê$n _| ñdrH$ma Z {H$`o J`o ~¢H$ Ho$ {déÕ Xmdo: Claims against the Bank not acknowledged as debts: 

{ddaU Particulars Xmdm| 
H$s g§

No of claim

gH$b
Xmdo

Gross Claim

{Zdb 
Xmdo

Net    Claim

01/04/2012 H$mo ~H$m`m Hw$b Xmdo Total Claims outstanding as on 01/04/2012 116 285.85 277.83

KQmE§: 01/04/2012 go 31/03/2013 VH$ H$s Ad{Y Ho$ Xm¡amZ QmE/g§emo{YV Xmdo
Less: Claims deleted/revised during the period from 01/04/2012 to 31/03/2013 29 159.05 158.36

Omo‹So§ : 01/04/2012 go 31/03/2013 VH$ H$s Ad{Y Ho$ Xm¡amZ Omo‹So ZE Xmdo
Add : New Claims added during the period from 01/04/2012 to 31/03/2013 37 178.26 178.13

31/03/2013 H$mo ~H$m`m Hw$b Xmdo Total Claims outstanding as on 31/03/2013 124 305.06 297.60
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31 _mM©, 2013 H$mo ~H$m`m Xmdm| H$m {df`dma dJuH$aU: Subject wise classification of the claims outstanding as on 
March 31, 2013: 

            (` H$amo‹S> _|) (` in Crore)

{ddaU Particulars Xmdm| 
H$s g§

No. of 
Claims

gH$b
Xmdo

Gross Claim

{Zdb 
Xmdo

Net  Claim

~¢H  Jma§Qr Bank Guarantee 3 0.17 0.02

MoH /_m±J S—mâQ/^wJVmZ AmXoe Am{X H$s CJmhr Cheques/DD/PO etc., collection 10 0.79 0.24

G$U g§{d^mJ Credit Portfolio 18 1.41 0.64

O_m g§{d^mJ Deposits Portfolio 9 0.62 0.12

gVH©$Vm Vigilance 21 6.18 1.67

{d{dY [Am`H$a d ã`mO H$a _m±Jmo§ go g§~§{YV Xmdmo§ g{hV]  
Miscellaneous [Including claims on account of  Income Tax & Interest Tax Demands] 63 295.89 294.92

`moJ Total 124 305.06 297.60

AmH$pñ_H$ Xo`VmAmo§ _o§ `277.76 H$amo‹S> (JV df© `270.07 H$amo‹S) 
H$m {ddm{XV Am` H$a VWm ã`mO H$a em{_b h¡ {OgHo  {déÕ {d^mJ 
Zo Anrb H$s h¡&

27. Am` H$a Am¡a g§n{Îm H$a

H)  df© Ho$ Xm¡amZ Am`  H$a hoVw {H$E JE àmd YmZm| H$m {díbo fU:

Contingent Liabilities includes disputed Income tax and 
interest tax of `277.76 crore (previous year `270.07 crore) 
for which the department has gone in appeal. 

27. INCOME TAX AND WEALTH TAX

a) Break-up of provision made for Income Tax during the 
year:

                                                                                                                         (` H$amo‹S> _|) (` in Crore)

{ddaU Particulars Mmby df© Current Year JV df© Previous Year

Mmby H$a* Current Tax* 500.90 307.47

AmñW{JV H$a Deferred Tax (250.72) 91.25

Am`  H$a Income Tax 250.18 398.72

g§n{Îm H$a Wealth Tax 0.75 0.75

* (`83.16 H$amo‹S> Ho$ A{V[aº$ àmdYmZ Ho$ àË¶mdV©Z H$m {Zdb) (JV df© `76.86 H$amo‹S>)
* (Net of reversal of excess provisions of `83.16 crore) (previous year `76.86 crore)

b) Assessments for Income Tax and Wealth Tax have been 
completed up to the financial year 2010-11 and 2007-08 
respectively. The following appeals by the Bank/Income Tax 
Department are pending at various stages:

I) Am`H$a Am¡a g§n{Îm H$a hoVw {ZYm©aU H«$_e… {dÎm df© 2010-11 Am¡a 
2007-08 VH  nyam {H$`m J`m h¡& ~¢H /Am`H$a {d^mJ Ûmam H$s JB© 
{ZåZ{b{IV Anrb {d{^Þ MaUmo§ _o§ b§{~V h¡:

Am` H$a Income Tax ã`mO H$a Interest Tax godm H$a Service Tax d¡Q> VAT

{ZYm©aU df© 2004-05, 2006 go 
2011-12
Assessment Year  
2004-05, 2006 to 2011-12

{ZYm©aU df© 1983-84 go 1985-86
Assessment year 1983-84 to 
1985-86

{dÎm df© 2002-03  go 2004-05
Financial Year 2002-03 to 
2004-05

Aà¡b 2006-OwbmB© 2010
April 2006- July 2010
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J) AÝ` AmpñV`mo§ Ho$ A§VJ©V Xem©E JE A{J«‘ àXÎm H$a Am¡a òmoV na H$mQo 
JE H$a _o§ ~¢H$ Ûmam {ddmXJ«ñV _m±Jmo§ Ho$ {bE àXÎm `294.36 H$amo‹S 
(JV df© `341.44 H$amo‹S) em{_b h¢, {OgHo$ {bE ~¢H$ Zo `0.04 
H$amo‹S H$m àmdYmZ aIm h¡& ~¢H$ Zo Anrb H$s h¡ Am¡a Bgr àH$ma Ho  
_m_bmo§ _o§ AZwHy$b \¡$gbmo§ H$mo XoIVo hwE H$moB© A{V[aº$ àmdYmZ μOê$ar 
Zht g_Âmm J`m h¡&

28. Ama{jV {Z{Y`mo§ go Amh[aV: eyÝ` (JV df© eyÝ`)

29. {eH$m`V|/~¢qH$J bmoH$nmb Ho$ H$m`m©pÝdV Z {H$E JE A{Y{ZU©`

 H$. J«mhH$ {eH$m`V|

c) Tax paid in advance and tax deducted at source appearing 
under "Other Assets" includes `294.36 crore (previous 
year `341.44 crore) paid on account of demands disputed 
by the Bank, against which the Bank holds a provision 
of `0.04 crore.  The Bank has gone on appeal and no 
additional provision is considered necessary in view of 
favorable judicial pronouncements in similar cases.

28. Drawn Down from Reserves : Nil (Previous Year Nil)

29. Complaints/unimplemented awards of Banking 
Ombudsmen

 Customer ComplaintsA. 

30. df© Ho$ Xm¡amZ ~¢H  Ûmam Omar MwH$m¡Vr AmœmgZ nÌ (EbAmogr) (Ho«$Vm 
H$s gmI na CYma Ho$ A{V[aº$) eyÝ` (JV df© eyÝ`) h¡&

31. H$) df© Ho$ Xm¡amZ ~¢H$ Zo 22 ‘mM© 2013 H$mo à{V B©{¹$Q>r eo¶a 
`426.32 H$s H$s‘V na (AWm©V² à{V eo¶a `10/- A§{H$V 
‘yë¶ Am¡a àr{‘¶‘ Ho$ à{V `416.32) 47,85,137 B©{¹$Q>r eo¶a 
A{Y‘mZ AmYma na ^maV gaH$ma H$mo Omar H$a Am~§{Q>V {H$E h¢&

 I) ^maV gaH$ma (‘^maV Ho$ amï´>n{V’ Ho$ Zm‘) H$mo 22.03.2013 
H$mo A{Y‘mZ AmYma na 47,85,137 B©{¹$Q>r eo¶a Ho$ Am~§Q>Z Ho$ 
H$maU ~¢H$ H$s {ZJ©{‘V Ed§ A{^XÎm ny±Or 14,81,28,254 go 
15,29,14,391 B©{¹$Q>r eo¶a VH$ ~‹T> JB© h¡&

 J) 22 ‘mM© 2013 H$mo ̂ maV gaH$ma H$mo A{Y‘mZ AmYma na Am~§{Q>V 
47,85,137 B©{¹$Q>r eo¶am| Ho$ {bE Am~§Q>Z am{e H$s àm{á Ho$ H$maU 
~¢H$ H$s àXÎm ny±Or `148,12,92,540 go `152,91,43,910 
VH$ ~‹T> JB© h¡&

(H$) (a) df© Ho$ Ama§^ _| b§{~V {eH$m`Vm| H$s g§»`m No. of complaints pending at the beginning of the year eyÝ` Nil

(I) (b) df© Ho$ Xm¡amZ àmßV {eH$m`Vm| H$s g§»`m No. of complaints received during the year 1289

(J) (c) df© Ho$ Xm¡amZ {ZnQ>mB© JB© {eH$m`Vm| H$s g§»`m No. of complaints redressed during the year 1283

(K) (d) df© Ho$ A§V _| b§{~V {eH$m`Vm| H$s g§»`m No. of complaints pending at the end of the year 6

I. ~¢qH$J bmoH$nmb Ûmam nm[aV A{Y{ZU©`
B. Awards passed by the Banking Ombudsman

(H$) 
(a)

df© Ho$ Ama§^ _o§ J¡a-H$m`m©pÝdV A{Y{ZU©`m| H$s g§.
No. of unimplemented Awards at the beginning of the year eyÝ` Nil

(I) 
(b)

df© Ho  Xm¡amZ ~¢qH$J bmoH$nmb Ûmam nm[aV A{Y{ZU©`m|  H$s g§.
No. of Awards passed by the Banking Ombudsmen during the year 18

(J) 
(c)

df© Ho  Xm¡amZ H$m`m©pÝdV A{Y{ZU©`m| H$s g§.
No. of Awards implemented during the year 18

(K) 
(d)

df© Ho  A§V _o§ J¡a-H$m`m©pÝdV A{Y{ZU©`m| H$s g§.
No. of unimplemented Awards at the end of the year eyÝ` Nil

30. Letter of Comforts (LOCs) issued by the Bank  (other than 
for Buyers Credit) during the year is Nil (Previous Year 
Nil)

31. a) During the year the Bank has issued and allotted 
47,85,137 equity shares to Government of India on 
preferential basis at a price of `426.32 per Equity share 
(i.e `10/- face value and `416.32 towards premium per 
share) on 22nd March 2013.

 b) The Issued and Subscribed Capital of the Bank has 
been raised from 14,81,29,254 to 15,29,14,391 Equity 
Shares due to allotment of 47,85,137 Equity Shares to 
Government of India (i.e in the name of ‘ President of 
India’) on a Preferential allotment basis on 22.03.2013.

 c) The paid-up Capital of the Bank has been increased 
from `148,12,92,540 to `152,91,43,910 due to receipt 
of allotment money for 47,85,137 Equity Shares allotted 
to Government of India on Preferential basis on 22nd 
March 2013.
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32. 31 ‘mM© 2012 Ho$ 65.30% H$s VwbZm ‘| 31 ‘mM© H$mo ~¢H$ H$m 
àmdYmZ ì¶m{á AZwnmV 62.06% h¡&

33. 31 _mM© 2013 H$mo g_mßV df© Ho$ Xm¡amZ ~¢Ho$í`moaoÝg H$mamo~ma go ~¢H$ 
H$mo `8.27 H$amo‹S (JV df© `8.31 H$amo‹S>) ewëH /nm[al{_H$ àmßV 
hwAm&

34. àdV©H$ ~¢H$ Ho$ ê$n ‘| à{V^y{VH$aU

32. Provisioning coverage ratio of the Bank as on 31st March is 
62.06% as against 65.30% as on 31st March 2012.

33. During the year ended 31st March 2013, Bank has received 
fee/remuneration of `8.27 crore from Bancassurance 
business (previous year `8.31 crore).

34. Securitisation as Originating Bank:

H«$‘m§H$ 
Sr. 
No.

{ddaU Particulars
g§./am{e `H$amo‹S> ‘|
No./ Amount  

` in Cr.
1 à{V^y{VH$aU boZXoZm| Ho$ {bE ~¢H$ Ûmam àm¶mo{OV Egnrdr H$s g§»¶m*

No. of SPVs sponsored by the bank for securitisation transactions* 
 

2 ~¢H$ Ûmam àm¶mo{OV Eg~rdr H$s ~{h¶m| Ho$ AZwgma à{V^yV AmpñV¶m| H$s Hw$b AmpñV
Total amount of securitised assets as per books of the SPVs sponsored by the bank 

 

3 VwbZ-nÌ H$s VmarI H$mo E‘AmaAma H$m AZwnmbZ H$aZo Ho$ {bE ~¢H$ Ûmam à{VYm[aV E³gnmoμOa H$s Hw$b am{e 
Total amount of exposures retained by the bank to comply with MRR as on the date of balance 
sheet 

 

H$) a) VwbZ-nÌ go BVa E³gnmoμOa Off-balance sheet exposures  

àW‘ hm{Z First loss  

AÝ¶ Others  

I) b) VwbZ-nÌJV E³gnmoμOa On-balance sheet exposures  

àW‘ hm{Z First loss  

AÝ¶ Others  

4 E‘AmaAma Ho$ Abmdm à{V^y{VH$aU boZXoZm| H$mo E³gnmoμOam| H$s am{e
Amount of exposures to securitisation transactions other than MRR 

eyÝ¶ NIL

H$) a) VwbZ-nÌ go BVa E³gnmoμOa Off-balance sheet exposures 

i) AnZo hr à{V^y{VH$aU H$mo E³gnmoμOa Exposure to own securitizations  

àW‘ hm{Z First loss  

hm{Z Loss  

ii) V¥Vr¶ nmQ>u à{V^y{VH$aU H$mo E³gnmoμOa Exposure to third party securitisations  

àW‘ hm{Z First loss  

AÝ¶ Others  

I) b) VwbZ-nÌJV E³gnmoμOa On-balance sheet exposures  

i) AnZo hr à{V^y{VH$aU H$mo E³gnmoμOa Exposure to own securitisations  

 àW‘ hm{Z First loss  

 AÝ¶ Others  

ii) V¥Vr¶ nmQ>u à{V^y{VH$aU H$mo E³gnmoμOa Exposure to third party securitisations  

 àW‘ hm{Z First loss  

 AÝ¶ Others  
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35.  df© Ho$ Xm¡amZ ~¢H$ Zo H$moB© H«o${S>Q> S>r’$m°ëQ> ñd¡n Zht {H$¶m h¡&

36. ~¢H$ Zo 190% AWm©V² àË`oH$ `10/- Ho$ A§{H$V _yë` hoVw `19.00 
à{V eo`a bm^m§e H$s {g\$m[ae H$s h¡ &

37. Ohm± Amdí`H$ h¡ {nNbo df© Ho$ Am§H$‹S>m| H$mo nwZ…dJr©H¥$V/nwZì`©dpñWV 
{H$`m J`m h¡&

  (AO¶ Hw$‘ma) (A‘a bmb Xm¡bVmZr) (~r. Ho$. lrdmñVd) 
  AÜ`j Ed§ à~§Y {ZXoeH  H$m`©nmbH  {ZXoeH  H$m¶©nmbH  {ZXoeH  

  (Eb. Ho$. ‘rUm) (¶y. Eg. nmbrdmb) ({dÝg|Q> {S>’gyμOm) (gwemo^Z gaHo$a)  
  {ZXoeH {ZXoeH  {ZXoeH  {ZXoeH  

  (H$dbOrV qgh Amo~oam°¶) (Eg. eã~ra nmem) (gr. Or. {nÝQ>mo) (EM. amO^yfU)
  {ZXoeH  {ZXoeH  ‘hm à~§YH$ Cn _hm à~§YH 

h_mar g_{XZm§{H$V [anmoQ>© Ho$ AZwgma

H¥$Voo {dZmoX Hw$‘ma EÊS Egmo{gEQ²g
gZXr boImH$ma

FRN-002304N

({dZmoX O¡Z)
E_.Z§.081263

gmÂmoXma

H¥$Voo Amo.nr. QmoQbm EÊS H§$.
gZXr boImH$ma

FRN-000734C

(Eg Ama. QmoQbm)
E_.Z§.071774

gmÂmoXma  

 H¥$Voo amOoÝÐ Ho$. Jmo`b EÊS H§$.
gZXr boImH$ma

FRN-001457N

(J[a‘m ~§gb)
E_.Z§.093031

gmÂmoXma

ñWmZ… ‘w§~B©

{XZm§H$… 8 ‘B© 2013

H¥$Voo Ho$. dJr© μO EÊS H§$.
gZXr boImH$ma

FRN-004525S

(Ho$. dJr©μO)
E_.Z§.020674

gmÂmoXma

H¥$Vo dr. Zmam`UZ EÊS H§$.
gZXr boImH$ma

FRN-002398S

(EZ. am‘M§ÐZ)
E_.Z§.201107

gmÂmoXma

H¥$Voo gwaoe M§Ð EÊS Egmo{gEQ²g
gZXr boImH$ma

FRN-001359N

(‘Ywa JwßVm)
E_.Z§.090205

gmÂmoXma

35. The Bank has not entered into any Credit Default Swap 
during the year.

36. The Bank has recommended a dividend of 190% i.e. 
`19.00 per share of the face value of `10/- each.

37. Previous year's figures have been regrouped/rearranged 
wherever necessary.

[Ajai Kumar]
Chairman & Managing  Director

[Amar Lal Daultani]
Executive Director 

[B. K. Srivastav]
Executive Director

[L. K. Meena]
Director

[U. S. Paliwal] 
Director

[Vincent D'souza] 
Director

[Sushobhan Sarker] 
Director

[Kawaljit Singh Oberoi] 
Director

[S. Shabbeer Pasha] 
Director

[C. G. Pinto] 
General Manager 

[H. Rajbhooshan ] 
Dy. Gen. Manager

As per our Report of even date

for Vinod Kumar & Associates 
Chartered Accountants 

FRN-002304N

for  O.P. Totla & Co. 
Chartered Accountants 

FRN-000734C

f-or Rajendra K. Goel & Co. 
Chartered Accountants 

FRN-001457N

[Vinod Jain] 
M.No.081263 

PARTNER

[S. R. Totla] 
M.No.071774 

PARTNER

[Garima Bansal] 
M.No.093031 

PARTNER

for K. Varghese & Co. 
Chartered Accountants 

FRN-004525S

for V. Narayanan & Co. 
Chartered Accountants 

FRN-002398S

for Suresh Chandra & Associates 
Chartered Accountants 

FRN-001359N

Place: Mumbai
Date:   May 08, 2013

[K Varghese] 
M.No.020674 

PARTNER

[N. Ramchandran] 
M.No.201107 

PARTNER

[Madhur Gupta] 
M.No.090205 

PARTNER
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H$mnm}aoeZ  ~¢H$  CORPORATION BANK
31 _mM©, 2013 H$mo g_mßV df© hoVw ZH$Xr àdmh {ddaU

Statement of Cash Flow for the year ended 31st  March, 2013

(Ÿ` in ’000 _|)

  {ddaU   PARTICULARS
31.03.2013 H$mo g_mßV df© 
Year Ended 31.03.2013

Mmby df© Current Year

31.03.2012 H$mo g_mßV df© 
Year Ended 31.03.2012

{nN>bm df©   Previous Year

H$. n[aMmbZ H$m`©H$bmnm| go ZH$Xr àdmh

A. CASH FLOW FROM OPERATING ACTIVITIES 28,712,321    30,239,508   

I. {Zdoe {H«$`mH$bmnm| go ZH$Xr àdmh

B. CASH FLOW FROM INVESTING ACTIVITIES
(1,491,913) (1,082,213)

J. {dÎmnmofU {H«$`mH$bmnm| go ZH$Xr àdmh

C. CASH FLOW FROM FINANCING ACTIVITIES
(1,480,157) (3,443,243)

K. df© Ho$ Ama§^ _| eof:

D.  BALANCES AT THE BEGINNING OF THE YEAR :

 ZH$Xr VWm ^m.[a.~¢. _| eof

 Cash & Balances with RBI  92,88,23,45  81,42,31,58 

 ~¢H$m| _| eof VWm _m±J na YZ

 Balances with Banks and Money at Call  80,00,64,38 172,888,782  65,75,15,73 147,174,731 

L>. df© H$s g_mpßV na eof :

E. BALANCES AT THE END OF THE YEAR :

 ZH$Xr VWm ^m.[a.~¢. _| eof

 Cash & Balances with RBI

 

88,47,84,56 

 

92,88,23,45  

 ~¢H$m| _| eof VWm _m±J na YZ

 Balances with Banks and Money at Call 110,15,05,76   198,629,033    80,00,64,38   172,888,782

M. df© Ho$ Xm¡amZ Hw$b ZH$Xr àdmh (H$ + I + J) `m (L> - K)

F. TOTAL CASH FLOW DURING THE 

 YEAR (A+B+C) OR (E–D)

 
25,740,251

 
25,714,051
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(` in ’000 _|)

  {ddaU   PARTICULARS
31.03.2013 H$mo g_mßV df© 
Year Ended 31.03.2013

Mmby df© Current Year

31.03.2012 H$mo g_mßV df© 
Year Ended 31.03.2012

{nN>bm df©   Previous Year

n[aMmbZ {H«$`mH$bmnm| go ZH$Xr àdmh
CASH FLOW FROM OPERATING ACTIVITIES

df© Ho$ Xm¡amZ A{J«_m|, {Zdoem| Am{X go àmßV ã`mO
Interest received during the year from Advances, Investments etc. 153,340,827 130,177,842

AÝ` Am` Other Income 16,079,383 14,926,194

169,420,210 145,104,036

KQ>mE± : df© Ho$ Xm¡amZ O_mAm|, CYmam| Am{X na àXÎm ã`mO
LESS:  Interest Paid during the year on Deposits, Borrowing etc. 119,082,344 98,708,853

 n[aMmbZ ì``  Operating Expenses 19,967,812 17,835,500

 àmdYmZ VWm AmH$pñ_H$VmE§ Provisions & Contingencies 16,023,306 13,499,258

 ñWmB© AmpñV`m| Ho$ {dH«$` na bm^  Profit on Sale of Fixed Assets (9,754) (14,276)

 AZwf§{J`m| go àmßV bm^m§e  Dividend received from subsidiaries 356,250 0

155,419,959 130,029,336

Omo‹S>|    : _yë`õmg
ADD  : Depreciation 966,189 797,862

àmdYmZ Ed§ AmH$pñ_H$VmE± (AmñW{JV H$a g{hV)
Provisions and Contingencies (incl. Deferred Tax) 16,023,306 13,499,258

16,989,495 14,297,120

n[aMmbZ go ZH$Xr àdmh (H$a nyd©)
CASH FLOW FROM OPERATIONS (BEFORE TAX) 30,989,747  29,371,820  

KQ>mE±: àXÎm H$a LESS: TAXES PAID  5,013,297   7,073,804

n[aMmbZ go ZH$Xr àdmh (H$a Ho$ ~mX)
CASH FLOW FROM OPERATIONS (AFTER TAX)

 
25,976,450

 
 22,298,016

n[aMmbZ AmpñV`m| VWm Xo`VmAm| go ZH$Xr àdmh
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES

O_mAm| _| (H$_r)/d¥{Õ  (Decrease)/Increase in Deposits 298,632,541  193,947,031  

CYmam| _| (H$_r)/d¥{Õ  (Decrease)/Increase in Borrowings (13,492,503)  (17,172,849) 

AÝ` Xo`VmAm| Am¡a àmdYmZm| _| (H$_r)/d¥{Õ
(Decrease)/Increase in Other Liabilities and Provisions (15,210,809) (1,372,344)

{Zdoem| _| H$_r/(d¥{Õ) Decrease/(Increase) in Investments (91,011,671) (27,559,694)

A{J«_m| _| H$_r/(d¥{Õ) Decrease/(Increase) in Advances (182,476,248) (136,186,166)

AÝ` AmpñV`m| _| H$_r/(d¥{Õ) Decrease/(Increase) in Other Assets 6,294,561 (3,714,487)

~Q²>Q>o ImVo/A§VaU hoVw Ama{jV {Z{Y _|/go g_m`moOZ
 Adjustments to/from Reserves for write off/trf (0) (0)

2,735,871 7,941,491

n[aMmbZm|   go   ZH$Xr   àdmh
CASH FLOW FROM OPERATIONS

28,712,321 30,239,508
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(` in ’000 _|)

  {ddaU   PARTICULARS
31.03.2013 H$mo g_mßV df© 
Year Ended 31.03.2013

Mmby df© Current Year

31.03.2012 H$mo g_mßV df© 
Year Ended 31.03.2012

{nN>bm df©   Previous Year

{Zdoe H$m`©H$bmnm| go ZH$Xr àdmh
CASH FLOW FROM INVESTING ACTIVITIES

AMb g§n{Îm`m| _| n[adÕ©Z  Additions in Fixed Assets (1,862,549) (1,124,263)

AMb g§n{Îm`m| H$s {~H«$s  Sale of Fixed Assets 14,386   42,049

AZwf§{J`m| go àmßV bm^m§e  Dividend received from subsidiaries 356,250   0

`moJ  Total (1,491,913)   (1,082,213)

{dÎmnmofU H$m`©H$bmnm| go ZH$Xr àdmh
CASH FLOW FROM FINANCING ACTIVITIES

eo`a ny§Or _| d¥{Õ  Increase in Share Capital 47,851 3

eo`a àr{_`_  Share Premium 1,992,148 21

bm^m§e (bm^m§e H$a g{hV)  Dividend (Incl. Dividend Tax) (3,520,156) (3,443,267)

`moJ  Total (1,480,157) (3,443,243)
 

As per our Report of even date

for Vinod Kumar & Associates
Chartered Accountants 

FRN-002304N

for  O.P. Totla & Co.
Chartered Accountants

FRN-000734C

for Rajendra K. Goel & Co.
Chartered Accountants 

FRN-001457N

[Vinod Jain]
(M.No. 081263) 

PARTNER

[S. R. Totla]
(M.No. 071774) 

PARTNER

[Garima Bansal]
(M.No. 093031) 

PARTNER

for K.Varghese & Co.
Chartered Accountants 

FRN-004525S

for V. Narayanan & Co.
Chartered Accountants 

FRN-002398S

for Suresh Chandra & Associates 
Chartered Accountants 

FRN-001359N

[K. Varghese]
(M.No. 020674) 

PARTNER

[N. Ramchandran]
(M.No. 201107) 

PARTNER

[Madhur  Gupta]
(M.No. 090205) 

PARTNER

Place : Mumbai
Date : 08.05.2013

h_mar g_{XZm§{H$V [anmoQ>© Ho$ AZwgma

H¥$Voo {dZmoX Hw$‘ma EÊS Egmo{gEQ²g
gZXr boImH$ma 

FRN-002304N
({dZmoX O¡Z)

(E_.Z§.081263) 
gmÂmoXma

H¥$Voo Amo.nr. QmoQbm EÊS H§$.
gZXr boImH$ma 

FRN-000734C
(Eg. Ama. QmoQbm)
(E_.Z§.071774) 

gmÂmoXma  

 H¥$Voo amOoÝÐ Ho$. Jmo`b EÊS H§$.
gZXr boImH$ma 

FRN-001457N
(J[a‘m ~§gb)
(E_.Z§.093031) 

gmÂmoXma

H¥$Voo Ho$. dJr© μO EÊS H§$.
gZXr boImH$ma 

FRN-004525S
(Ho$. dJr©μO)

(E_.Z§.020674) 
gmÂmoXma

H¥$Vo dr. Zmam`UZ EÊS H§$.
gZXr boImH$ma 

FRN-002398S
(EZ. am_M§ÐZ)
(E_.Z§.201107) 

gmÂmoXma

H¥$Voo gwaoe M§Ð EÊS Egmo{gEQ²g
gZXr boImH$ma 

FRN-001359N
(‘Ywa JwßVm)

(E_.Z§.090205) 
gmÂmoXma

ñWmZ … ‘w§~B©
{XZm§H$ … 08.05.2013
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AUDITORS’ CERTIFICATE

We, the undersigned Statutory Central Auditors of Corporation 
Bank, have verified the above Cash Flow Statement of the Bank, 
for the year ended  31st March 2013. The statement has been 
prepared in accordance with the requirements of Clause 32 of 
the Listing Agreement with the Stock Exchange and is based on 
and in agreement with the corresponding Profit & Loss Account 
and Balance Sheet of the Bank covered by our report of May 8, 
2013 to the President of India.

for Vinod Kumar & Associates 
Chartered Accountants 
FRN-002304N

[Vinod Jain] 
M.No.081263 
PARTNER

for  O.P. Totla & Co. 
Chartered Accountants 
FRN-000734C

[S. R. Totla] 
M.No.071774 
PARTNER

for Rajendra K. Goel & Co. 
Chartered Accountants 
FRN-001457N

[Garima Bansal] 
M.No.093031 
PARTNER

for K. Varghese & Co. 
Chartered Accountants 
FRN-004525S

for [K. Varghese] 
M.No.020674 
PARTNER

for V.Narayanan & Co.
Chartered Accountants
FRN-002398S

[N. Ramchandran] 
M.No.201107 
PARTNER

for Suresh Chandra & Associates
Chartered Accountants
FRN-001359N

[Madhur Gupta] 
M.No.090205 
PARTNER

Place : Mumbai
Date : May 8, 2013

boIm narjH$mo§ H$r {anmoQ©

h‘, H$mnm}aoeZ ~¢H$ Ho$ AYmohñVmjar gm§{d{YH$ Ho$ÝÐr¶ boIm-narjH$m| Zo 
31 ‘mM©, 2013 H$mo g‘má df© Ho$ ~¢H$ Ho$ Cn¶©wº$ ZH$Xr àdmh {ddaU H$m 
gË¶mnZ {H$¶m h¡& ¶h {ddaU eo¶a ~mμOma Ho$ gmW hþE gyMrH$aU H$ama Ho$ 
IÊS> 32 H$s AnojmAm| Ho$ AZwgma V¡¶ma {H$¶m J¶m h¡ Am¡a ^maV Ho$ amï´>n{V 
H$mo àñVwV 8 ‘B©, 2013 H$s h‘mar [anmoQ>© ‘| gpå‘{bV Bgr Ad{Y hoVw ~¢H$ 
Ho$ bm^-hm{Z boIm VWm VwbZ-nÌ na AmYm[aV VWm CgHo$ AZwê$n h¡&

H¥$Voo {dZmoX Hw$‘ma EÊS Egmo{gEQ²g
gZXr boImH$ma
FRN-002304N

({dZmoX O¡Z)
E_.Z§.081263
gmÂmoXma

H¥$Voo Amo.nr. QmoQbm EÊS H§$.
gZXr boImH$ma
FRN-000734C

(Eg Ama. QmoQbm)
E_.Z§.071774
gmÂmoXma  

H¥$Voo amOoÝÐ Ho$. Jmo`b EÊS H§$.
gZXr boImH$ma
FRN-001457N

(J[a‘m ~§gb)
E_.Z§.093031
gmÂmoXma

H¥$Voo Ho$. dJr© μO EÊS H§$.
gZXr boImH$ma
FRN-004525S

(Ho$. dJr©μO)
E_.Z§.020674
gmÂmoXma

H¥$Vo dr. Zmam`UZ EÊS H§$.
gZXr boImH$ma
FRN-002398S

(EZ. am‘M§ÐZ)
(E_.Z§.201107)
gmÂmoXma

H¥$Voo gwaoe M§Ð EÊS Egmo{gEQ²g
gZXr boImH$ma
FRN-001359N

(‘Ywa JwßVm)
E_.Z§.090205
gmÂmoXma

ñWmZ … ‘w§~B©
{XZm§H$ … 8 ‘B©, 2013
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g_o{H$V {dÎmr` {ddaUm| na boIm narjH$m| 
H$s [anmoQ>©

H$mnm}aoeZ ~¢H$ Ho$ {ZXoeH$ _§S>b H$s godm _|

1. h_Zo H$mnm}aoeZ ~¢H$ (~¢H$) Am¡a CgH$s AZwf§Jr, H$mn© ~¢H$ {gŠ`w[aQ>rμO 
{b{_Q>oS> Ho$ 31 _mM©, 2013 H$s pñW{V Ho$ AZwgma g§b¾ g_o{H$V 
VwbZ-nÌ VWm CgHo$ gmW CŠV {XZm§H$ H$mo g_mßV df© hoVw ~¢H$ Am¡a 
CgH$s AZwf§Jr Ho$ g_o{H$V bm^-hm{Z ImVo H$s ^r Om±M H$s h¡&

2. `o {dÎmr` {ddaU ~¢H$ Ho$ à~§YZ dJ© H$m CÎmaXm{`Ëd h¡ Am¡a Bgo à~§YZ 
dJ© Zo g‘yh H$s {d{^Þ BH$mB¶m| Ho$ n¥WH²$ -n¥WH²$ {ddaUm| Am¡a AÝ¶ 
{dÎmr¶ gyMZm Ho$ AmYma na V¡¶ma {H$¶m h¡& h_mam CÎmaXm{`Ëd AnZr 
boIm-narjm Ho$ AmYma na {dÎmr` {ddaUm| Ho$ g§~§Y _|  A{^_V ì`ŠV 
H$aZm h¡& 

3. h_Zo AnZr boIm-narjm ^maV _| gm_mÝ`V: ñdrH¥$V boIm-narjm Ho$ 
_mZH$m| Ho$ AZwgma {H$`m h¡& BZ _mZH$m| H$s `h Anojm hmoVr h¡ {H$ h_ 
Bg ~mao _| C{MV AmídmgZ àmßV H$aZo Ho$ {bE ¶moOZm ~ZmH$a boIm-
narjm H$a| {H$ Š`m {dÎmr` {ddaU {Z{X©ï> [anmo{Q>ªJ T>m±Mo Ho$ AZwê$n 
VmpËdH$ AmYma na V¡`ma {H$E JE h¢ Am¡a dh VmpËdH$ A`WmWm] go 
_wŠV h¢& {H$gr boIm narjm _|, Om±M Ho$ Vm¡a na, {dÎmr` {ddaUm| _| 
ì`ŠV YZam{e`m| Am¡a àH$Q>Zm| Ho$ g_W©H$ gmú`m| H$m narjU gpå_{bV 
hmoVm h¡& {H$gr boIm-narjm _| à~§YZ Ûmam à`wŠV boIm§H$Z-{gÕm§Vm| 
VWm {H$E JE _hËdnyU© AZw_mZm| H$m {ZYm©aU Am¡a gmW hr g_J« 
{dÎmr` {ddaUm| H$m _yë`m§H$Z ^r gpå_{bV hmoVm h¡Ÿ& h_ {dídmg H$aVo 
h¢ {H$ h_mar boIm-narjm h_mao A{^_V Ho$ {bE C{MV AmYma àXmZ  
H$aVr h¡Ÿ&

4. h_Zo AZwf§Jr H$mn© ~¢H$ {gŠ`w[aQ>rμO {b{_Q>oS> Ho$ {dÎmr` {ddaUm| H$s 
boIm-narjm Zht H$s h¡, {OZHo$ {dÎmr` {ddaU 31 _mM©, 2013 H$mo  
` 111.83 H$amo‹S> H$s Hw$b AmpñV`m| VWm Cº$ VmarI H$mo g‘má df© 
hoVw ` 13.80 H$amo‹S> H$m Hw$b amOñd à{Vq~{~V H$aVo h¢& BZ {dÎmr` 
{ddaUm| H$s boIm-narjm AÝ` boIm-narjH$ Ûmam H$s JB© h¡, {OZH$s 
[anmoQ>© h_| àñVwV H$s JB© h¡, Am¡a Ohm± VH$ CŠV AZwf§{J`m| Ho$ g§~§Y _| 
em{_b am{e`m| H$m àíZ h¡, h_mar am` Ho$db Cº$ AÝ` boIm-narjH$ 
H$s [anmoQ>© na AmYm[aV h¡&

5. h_ [anmoQ>© H$aVo h¢ {H$ g_o{H$V {dÎmr` {ddaU ~¢H$ Ho$ à~§YZ dJ© 
Zo ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z _mZH$m| VWm 
^maVr¶ [aμOd© ~¢H$ H$s AnojmAm| Ho$ AZwgma V¡`ma {H$E h¢&

6. h_ {ZåZ{b{IV H$s Amoa Ü`mZ AmH${f©V H$aVo h¢ 
 H$. df© Ho$ Xm¡amZ, ~¢H$ Zo Hw$b ` 43.55 H$amo‹S> H$s am{e Eogr 

H§$n{Z¶m| H$mo A{J«‘ Ho$ ê$n ‘| Xr h¡ {OZ‘| ~¢H$ Ho$ EH$ {ZXoeH$ 
H$m CYmaH$Vm© H§$n{Z¶m| H$s YmaH$ H§$nZr Ho$ {ZXoeH$ Ho$ ê$n ‘| 
{hV {Z{hV h¡& 

 I. {dÎmr` {ddaUm| Ho$ boIm| (AZwgyMr 18) H$r A{^ÝZ A§J {Q>ßnUr 
g§. 21.7, Omo ""gmd©O{ZH$ joÌ Ho$ ~¢H$mo§ Ho$ H$_©Mm[a`m| H$mo 

AUDITORS REPORT ON THE  
CONSOLIDATED FINANCIAL STATEMENTS 

TO THE BOARD OF DIRECTORS OF CORPORATION 
BANK

1. We have examined the attached Consolidated Balance 
Sheet of Corporation Bank (the bank) and its subsidiary, 
Corpbank Securities Limited, as at 31st March 2013, the 
Consolidated Profit and Loss Account and the consolidated 
Cash Flow Statement of the Bank and its Subsidiary for the 
year ended on that date.

2. These financial statements are the responsibility of the 
Bank’s Management and have been prepared by the 
management on the basis of separate financial statements 
and other financial information of the different entities in 
the group. Our responsibility is to express an opinion on 
the financial statements based on our audit.

3. We conducted our audit in accordance with the generally 
accepted auditing standards in India. These Standards 
require that we plan and perform the audit to obtain 
reasonable assurance whether the financial statements are 
prepared, in all material respects, in accordance with an 
identified financial reporting framework and are free of 
material misstatements. An audit includes, examining 
on a test basis, of evidence supporting the amounts and 
disclosures in the financial statements. An audit also 
includes assessing the accounting principles used and 
significant estimates made by Management, as well as 
evaluating the overall financial statements. We believe that 
our audit provides a reasonable basis for our opinion.

4. We have not audited the financial statements of the 
Subsidiary Corpbank Securities Limited, whose financial 
statements reflect total assets of  ` 111.83 crore as at 31st 
March 2013 and total revenues of ` 13.80 crore for the 
year ended on that date. These financial statements have 
been audited by another auditor whose report has been 
furnished to us, and our opinion, in so far as it relates to 
the amounts included in respect of the said subsidiary, is 
based solely on the report of the another auditor.

5. We report that the Consolidated Financial Statements have 
been prepared by the Bank’s management, in accordance 
with the requirements of Accounting Standards issued by 
the Institute of Chartered Accountants of India and the 
requirements of the Reserve Bank of India 

6. We draw attention to 

 a) During the year, the bank has advanced a sum 
aggregating to ` 43.55 Crores to companies in which 
a Director of the bank is interested as a Director of 
the holding company of the borrower companies.

 b) Note No.21.7 forming integral part of the accounts 
(Schedule 18) to the financial statements, which 
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n|eZ {dH$ën nwZ: XoZm VWm J«¡À`wQ>r gr_mAmo§ _| d¥{ÕŸ-{ddoH$nyU© 
{d{Z`m_H$ ì`dñWm'' na AnZo n[anÌ g§. S>r~rAmoS>r. ~rnr.  
~rgr/80/21.04.018/2010-11 Ho$ Ûmam boIm _mZH$ 
(EEg) 15, H$_©Mmar {hVbm^ Ho$ àmdYmZm| H$mo bmJy H$aZo go 
gmd©O{ZH$ joÌ Ho$ ~¢H$m| H$mo ^maVr` [a‹Od© ~¢H$ Ûmam Ny>Q> XoZo 
n[aUm_ñdê$n ` 221.00 H$amo‹S> H$s hX VH$ ~¢H$ H$s n|eZ Xo`Vm 
H$mo AmñW{JV H$aZo Ho$ g§~§Y _| d{U©V H$aVr h¡&

 AÝ¶ {d{YH$ Ed§ {d{Z¶m‘H$ AnojmAm| na [anmoQ>©

7.  g‘o{H$V VwbZ-nÌ Am¡a g‘o{H$V bm^-hm{Z boIm ~¢qH$J {d{Z¶‘Z 
A{Y{Z¶‘, 1949 H$s Vrgar AZwgyMr Ho$ H«$‘e… ’$m‘© ""H$'' Am¡a 
""I'' ‘| V¡¶ma {H$E JE h¢&  

8. Cn¶©wº$ n¡am 6(H$) ‘| ~VmB© JB© ‘hËdnyU© ~mV VWm Cn¶©wº$ n¡am 1 go 5 
VH$ gy{MV gr‘mAm| Ho$ AYrZ Am¡a ~¢qH$J H§$nZr (CnH«$‘m| H$m AO©Z 
Ed§ A§VaU) A{Y{Z¶‘. 1970/1980, Am¡a CZ‘| Ano{jV àH$Q>Zm| H$s 
gr‘mAm| Ho$ ^r AYrZ, h‘ [anmoQ>© H$aVo h¢ {H$…

 H$.  h‘Zo Eogr g^r gyMZm Ed§ ñnï>rH$aU àmá {H$E h¢ Omo h‘mar 
A{YH$V‘ OmZH$mar Ed§ {dídmg ‘| h‘mar boIm-narjm Ho$ {bE 
Amdí¶H$ Wo Am¡a CÝh| g§VmofOZH$ nm¶m h¡&

 I. ~¢H$ Ho$ Omo boZXoZ h‘mao Ü¶mZ ‘| AmE, do ~¢H$ Ho$ A{YH$mam| Ho$ 
^rVa Wo&

 J.  ~¢H$ Ho$ H$m¶m©b¶m| Am¡a emImAm| go àmá {dda{U¶m± h‘mar boIm-
narjm Ho$ {bE n¶m©á nmB© JB© h¢&

9. h‘mar am¶ ‘|, g‘o{H$V VwbZ-nÌ, g‘o{VH$ bm^-hm{Z boIm Am¡a 
g‘o{H$V ZH$Xr àdmh {ddaU bmJy boIm ‘mZH$m| H$m AZwnmbZ  
H$aVo h¢&

describes deferment of pension liability of the bank to 
the extent of  ̀  221.00 crore pursuant to the exemption 
granted by the Reserve Bank of India to the public 
sector banks from application of the provisions of 
Accounting Standards (AS)15, Employee Benefits vide 
its circular no. DBOD. BP. BC/80/21.04.018/ 2010-
11 on Re-Opening of Pension Option to Employees 
of Public Sector Banks and Enhancement in Gratuity 
Limits-Prudential Regulatory Treatment.

 Report on Other Legal and Regulatory Requirements

7. The Consolidated Balance Sheet and Consolidated Profit 
and Loss Account have been drawn up in Forms “A” and 
“B” respectively of the Third Schedule to the Banking 
Regulation Act, 1949.

8. Subject to emphasis of matter as in paragraph  6(a) and the 
limitations of the audit indicated in paragraph 1 to 5 above, 
and as required by the Banking Companies (Acquisition 
and transfer of undertaking) act, 1970/1980, and subject 
also to the limitations of disclosures required therein, we 
report that:

 a. We have obtained all the information and explanations 
which to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have found 
them to be satisfactory. 

 b. The transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank. 

 c. The returns received from the offices and branches of 
the Bank have been found adequate for the purposes of 
our audit.

9. In our opinion, the Consolidated Balance Sheet, 
Consolidated  Profit and Loss Account and Consolidated 
Cash Flow Statement comply with the applicable 
accounting standards.

h_mar g_{XZm§{H$V [anmoQ>© Ho$ AZwgma

H¥$Voo {dZmoX Hw$‘ma EÊS Egmo{gEQ²g
gZXr boImH$ma FRN-002304N

({dZmoX O¡Z)
(E_.Z§. 081263) gmÂmoXma

H¥$Voo Amo.nr. QmoQbm EÊS H§$.
gZXr boImH$ma FRN-000734C

(Eg. Ama. QmoQbm)
(E_.Z§. 071774) gmÂmoXma  

 H¥$Voo amOoÝÐ Ho$. Jmo`b EÊS H§$.
gZXr boImH$ma FRN-001457N

(J[a‘m ~§gb)
(E_.Z§. 093031) gmÂmoXma

ñWmZ … ‘w§~B©
{XZm§H$ … 8 ‘B© 2013

H¥$Voo Ho$. dJr© μO EÊS H§$.
gZXr boImH$ma FRN-004525S

(Ho$. dJr©μO)
(E_.Z§. 020674) gmÂmoXma

H¥$Vo dr. Zmam`UZ EÊS H§$.
gZXr boImH$ma FRN-002398S

(EZ. am_M§ÐZ)
(E_.Z§. 201107) gmÂmoXma

H¥$Voo gwaoe M§Ð EÊS Egmo{gEQ²g
gZXr boImH$ma FRN-001359N

(‘Ywa JwßVm)
(E_.Z§. 090205) gmÂmoXma

As per our Report of even date

for Vinod Kumar & Associates
Chartered Accountants FRN-002304N

for  O.P. Totla & Co.
Chartered Accountants FRN-000734C

for Rajendra K. Goel & Co.
Chartered Accountants FRN-001457N

[Vinod Jain]
(M.No. 081263) PARTNER

[S. R. Totla]
(M.No. 071774) PARTNER

[Garima Bansal]
(M.No. 093031) PARTNER

for K.Varghese & Co.
Chartered Accountants FRN-004525S

for V. Narayanan & Co.
Chartered Accountants FRN-002398S

for Suresh Chandra & Associates 
Chartered Accountants FRN-001359N

Place : Mumbai
Date : May 8, 2013

[K. Varghese]
(M.No. 020674) PARTNER

[N. Ramchandran]
(M.No. 201107) PARTNER

[Madhur  Gupta]
(M.No. 090205) PARTNER
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H$mnm}aoeZ ~¢H$ CORPORATION BANK
31 _mM©, 2013 H$s g_o{H$V pñW{V H$m VwbZ-nÌ  CONSOLIDATED BALANCE SHEET AS ON 31st MARCH, 2013

(`  000’s hQ>mH$a  Omitted)

{ddaU  PARTICULARS
AZwgyMr g§.
Schedule

No.

`Wm  As on
31.03.2013

`

`Wm  As on
31.03.2012

`
ny±Or Am¡a Xo`VmE±  CAPITAL AND LIABILITIES 

ny±Or  Capital 1 152,91,44 148,12,93

Ama{jV {Z{Y`m± Am¡a A{Yeof  Reserves and Surplus 2 9449,60,05 8197,00,22

Ý`yZ{hV Minority Interest 2A eyÝ`  Nil eyÝ`  Nil

O_mam{e`m±  Deposits 3 165998,44,94 136134,81,28

CYma am{e`m±  Borrowings 4 12898,84,63 14248,09,66

AÝ` Xo`VmE± d àmdYmZ  Other Liabilities and Provisions 5 4971,18,98 4896,00,97

`moJ  TOTAL 193471,00,04 163624,05,06

AmpñV`m±   ASSETS

ZH$Xr Am¡a ^maVr` [aμOd© ~¢H$ _| eof  
Cash and Balances with Reserve Bank of India

 
6 8847,84,58 9288,23,54

~¢H$m| _| eof Am¡a _m±J VWm Aën gyMZm na YZ 
Balances with Banks and Money at Call and Short Notice  7 3835,47,75 2409,75,94

{Zdoe  Investments  8 58184,93,76 47529,42,73

A{J«_  Advances  9 118716,64,56 100469,02,08

ñWmB© AmpñV`m±  Fixed Assets 10 443,22,54 356,01,10

AÝ` AmpñV`m±  Other Assets 11 3442,86,85 3570,01,49

g_oH$Z na gwZm_ Goodwill on Consolidation – 1,58,18

bm^-hm{Z ImVo H$m Zm_o eof  Debit Balance of Profit & Loss A/c

`moJ   TOTAL 193471,00,04 163624,05,06

AmH$pñ_H$ Xo`VmE±   Contingent Liabilities 12 50374,32,01 51140,61,39

CJmhr Ho$ {bE {~b  Bills for Collection 7315,61,92 6275,11,93

_hËdnyU© boIm§H$Z Zr{V`m±  Significant Accounting Policies 17

boIm g§~§Yr {Q>ßn{U`m±  Notes on Accounts 18

ñWmZ : _w§~B©
{XZm§H$ : 8 _B©, 2013

(AO¶ Hw$‘ma)
AÜ`j Ed§ à~§Y {ZXoeH$ 

(A‘a bmb Xm¡bVmZr)
H$m`©nmbH$ {ZXoeH$ 

(~r. Ho$ lrdmñVd)
H$m`©nmbH$ {ZXoeH$ $

(gr. Or. {nÝQ>mo)> _hm à~§YH$

(EM. amO^yfU) Cn _hm à~§YH$

{ZXoeH$ 
Eb. Ho$. ‘rUm
¶y. Eg nmbrdmb
{dÝg|Q> {S>'gyμOm
gwemo^Z gaHo$a
H$dbOrV qgh Amo~oam°¶
Eg. eã~ra nmem

h_mar g_{XZm§{H$V [anmoQ>© Ho$ AZwgma

H¥ Vo {dZmoX Hw _ma EÊS Egmo{gEQ²g
gZXr boImH ma FRN-002304N
({dZmoX O¡Z)
gmÂmoXma (E_.Z§. 081263) 

H¥ Vo Amo.nr.QmoQbm EÊS H§ .
gZXr boImH ma FRN-000734C
(Eg. Ama. QmoQbm)
gmÂmoXma (E_.Z§. 071774)

H¥ Vo amOoÝÐ Ho . Jmo`b EÊS H§ .
gZXr boImH ma FRN-001457N
(J[a_m ~§gb)
gmÂmoXma (E_.Z§. 093031) 

H¥ Vo Ho . dJr©μO EÊS H§ .
gZXr boImH ma FRN-004525S
(Ho$. dJr©μO)
gmÂmoXma (E_.Z§. 020674)

H¥ Vo dr. Zmam`UZ EÊS H§ .
gZXr boImH ma FRN-002398S
(EZ. am_M§ÐZ)
gmÂmoXma (E_.Z§. 201107) 

H¥ Vo gwaoe M§Ð EÊS Egmo{gEQ²g
gZXr boImH ma FRN-001359N
(_Ywa JwßVm)
gmÂmoXma (E_.Z§. 090205) 
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31 _mM©, 2013 H$mo g_mßV df© Ho$ {bE g_o{H$V bm^-hm{Z ImVm
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2013

(`  000’s hQ>mH$a  Omitted)

{ddaU  PARTICULARS
AZwgyMr g§.
Schedule

No.

31.03.2013 H$mo 
g_mßV df©

Year ended
31.03.2013

`

31.03.2012 H$mo
g_mßV df©

 Year ended
31.03.2012

`
I. Am`  INCOME
     A{O©V ã`mO  Interest Earned 13 15334,08,27 13017,78,42
      AÝ` Am`  Other Income 14 1619,93,40 1506,49,80

`moJ  TOTAL 16954,01,67 14524,28,22
II.  ì``   EXPENDITURE
      ì`` {H$`m J`m ã`mO  Interest Expended 15 11906,43,50 9870,57,47
       n[aMmbZ ì`` Operating Expenses 16 1997,20,68 1783,92,59
       àmdYmZ Am¡a AmH$pñ_H$VmE±  Provisions and  Contingencies 1607,13,26 1351,66,75

`moJ   TOTAL 15510,77,45 13006,16,81

      gh`mo{J`m| _| AO©Z/hm{Z H$m ^mJ Share of Earning/loss in Associates – 27,31

III.  Ý`yZ{hV ã`mO KQ>mZo go nhbo df© H$m g_o{H$V {Zdb bm^
        Consolidated Net Profit for the  year before deducting Minorities 

Interest
1443,24,22 1518,38,72

   KQ>mE±: Ý`yZ{hV ã`mO Less: Minorities Interest – –
df© hoVw J«yn H$m g_o{H$V {Zdb bm^ 
Consolidated Net Profit of the Group for the year 1443,24,22 1518,38,72
OmoS>|: J«yn H$m AJ«o{fV g_o{H$V bm^ 
Add: Brought forward consolidated Profit of the Group – –

`moJ   TOTAL 1443,24,22 1518,38,72
IV.   {d{Z`moJ  APPROPRIATIONS
       gm§{d{YH$ Ama{jV {Z{Y`m| _| AÝVaU  Transfer to Statutory Reserves 358,66,87 385,00,00
        H$_©Mmar H$ë`mU {Z{Y _| AÝVaU  Transfer to Staff Welfare Fund 15,00,00 15,00,00
       {Zdoe CVma-M‹T>md Ama{jV {Z{Y go/_| AÝVaU Transfer from/to IFR 343,00,00 407,00,00
     ny±Or Ama{jV {Z{Y`m| _| AÝVaU Transfer to Capital Reserve 39,87,62 21,37,48
      gm_mÝ` Ama{jV {Z{Y`m| _| AÝVaU Transfer to General Reserves 340,12,87 324,73,94
 {Zdoe Ama{jV {Z{Y`m±  Investment Reserve 4,09,81 –
       A§V[a_ bm^m§e  Interim Dividend – –
       àñVm{dV bm^m§e Proposed Dividend 290,53,73 309,29,10
       A§V[a_ bm^m§e na H$a  Tax on Interim Dividends – –

bm^m§e na H$a  Tax on Dividends 43,36,57 50,17,48
VwbZ-nÌ _| bo Om`r JB© eof am{e Balance carried over to B/S 8,56,75 5,80,72

`moJ  TOTAL 1443,24,22 1518,38,72

à{V eo`a AO©Z (`)  Earning per Share (`) 97.32 102.50

[Ajai Kumar]
Chairman & Managing Director

[Amar Lal Daultani]
Executive Director

[B. K. Srivastav]
Executive Director

[C. G. Pinto] General Manager

[H. Rajbhooshan] Dy. Gen. Manager

Directors

L. K. Meena

U. S. Paliwal

Vincent D’Souza

Sushobhan Sarker

Kawaljit Singh Oberoi

S. Shabbeer Pasha

As per our Report of even date

for Vinod Kumar & Associates
Chartered Accountants FRN-002304N

[Vinod Jain]
Partner (M.No.081263) 

for  O. P. Totla & Co.
Chartered Accountants FRN-000734C

[S. R. Totla]
Partner (M.No.071774) 

for Rajendra K. Goel & Co.
Chartered Accountants FRN-001457N

[Garima Bansal]
Partner (M.No.093031) 

Place: Mumbai
Date:   08.05.2013

for K.Varghese & Co.
Chartered Accountants FRN-004525S

[K. Varghese]
Partner (M.No.020674) 

for V. Narayanan & Co.
Chartered Accountants FRN-002398S

[N. Ramchandran]
Partner (M.No.201107) 

for Suresh Chandra & Associates
Chartered Accountants FRN-001359N

[Madhur Gupta]
Partner (M.No. 090205) 
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31 _mM©, 2013  H$s pñW{V Ho$ AZwgma g_o{H$V VwbZ-nÌ _| g§b½Z AZwgy{M`m± 
SCHEDULES ANNEXED TO THE CONSOLIDATED BALANCE SHEET AS AT 31st MARCH, 2013

(` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm As at 31.03.2013  `Wm As at 31.03.2012

        ` ` ` `

AZwgyMr  1 – n±yOr  SCHEDULE  1 – CAPITAL

àm{YH¥$V n±yOr  
AUTHORISED CAPITAL

àË`oH$ `10 Ho$  300,00,00,000 B©pŠdQ>r eo`a 
300,00,00,000 Equity Shares of  `10 each 3000,00,00 3000,00,00

{ZJ©{_V Ed§ A{^XÎm n±yOr 
ISSUED &  SUBSCRIBED  CAPITAL

àË`oH$  `10 Ho$ 15,29,14,391 B©pŠdQ>r eo`a ({nN>bo df© _| 14,81,29,254 )  
15,29,14,391 (Previous year 14,81,29,254 ) Equity Shares of  `10 each

àma§{^H$ eof Opening Balance 148,12,93 148,13,26

df©  Ho$ Xm¡amZ n[adY©Z/(OãV) Additions/(Forfeited) during the year 4,78,51   152,91,44 –33   148,12,93

àXÎm n±yOr 
PAID UP CAPITAL

H$) Ho$ÝÐ gaH$ma Ûmam Ym[aV 
a)    Held by Central Government 91,47,34 91,47,34 86,69,26 86,69,26

I) OZVm Ed§ AÝ` Ûmam Ym[aV 
b)    Held by the public & others 61,44,10 61,44,00

 KQ>mE±: Xo` Am~§Q>Z am{e      
 Less : Allotment money due – –

 df© Ho$ Xm¡amZ OãV  
 Forfeiture during the year – 61,44,10 33 61,43,67

`moJ TOTAL 152,91,44 148,12,93

AZwgyMr  2 – Ama{jV {Z{Y`m± Am¡a A{Yeof 
SCHEDULE  2 – RESERVES AND SURPLUS

 I. gm§{d{YH$ Ama{jV {Z{Y`m± 
 Statutory Reserves

     àmapå^H$ eof Opening Balance 2583,42,10 2198,42,10

df© Ho$ Xm¡amZ n[adY©Z Additions during the year 358,66,87 385,00,00

     {Zdoem| na _yë`õmg hoVw A{V[aŠV àmdYmZ go {d{Z`moJ    
 Appropriation from excess Provision of Depreciation on Investments – –

     gm_mÝ` Ama{jV {Z{Y _| A§V[aV am{e 
 Amount trfd. to Gen. Reserve – 2942,08,97 – 2583,42,10

II. {deof Ama{jV {Z{Y`m±  Special Reserve

     àmapå^H$ eof Opening Balance 735,10,74 328,10,74

     df© Ho$ Xm¡amZ n[adY©Z Additions during the year 343,00,00 407,00,00

     H$mn© ~¢H$ hmoåg go A§V[aV  Transferred from Corp Bank Homes –  –  

     df© Ho$ Xm¡amZ H$Q>m¡{V`m± Deductions during the year – 1078,10,74 – 735,10,74
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g_o{H$V Consolidated ( ` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm As at 31.03.2013  `Wm As at 31.03.2012

 `  `  `  `

III. n±yOr Ama{jV {Z{Y`m± Capital Reserves

     àmapå^H$ eof Opening Balance 745,05,97 723,68,49

     df© Ho$ Xm¡amZ n[adY©Z Additions during the year 39,87,62 21,37,48

     df© Ho$ Xm¡amZ H$Q>m¡{V`m± Deductions during the year eyÝ` Nil 784,93,59 eyÝ` Nil 745,05,97

IV.  eo`a àr{_`_  Share Premium

      àmapå^H$ eof Opening Balance 1006,27,99 1006,29,15

      df© Ho$ Xm¡amZ n[adY©Z/(H$Q>m¡{V`m±) Additions/(deductions)  

      during the year

199,21,48 –1,16

       KQ>mE±: _m±J _| ~H$m`m am{e
 Less : Calls in Arrears – 1205,49,47 – 1006,27,99

 nwZ: {ZJ©_Z hoVw nmÌ OãV eò a Forfeited shares eligible for Re-issue 17 17

 V. amOñd Ed§ AÝ` Ama{jV {Z{Y`m± Revenue & Other Reserves

 H$) {Zdoe CVma-M‹T>md Ama{jV {Z{Y
 a) Investment  Fluctuation Reserve

       àmapå^H$ eof Opening Balance 9,87,49 9,87,49

       bm^-hm{Z {d{Z`moJ ImVo go A§VaU 
  Transfer from Profit and Loss
       Appropriation Account 4,09,81 –

13,97,29 9,87,49

       bm^-hm{Z {d{Z`moJ ImVo _| A§VaU
  Transfer to Profit and Loss
       Appropriation Account – –

       {Zdoem| na _yë`õmg hoVw A{V[aŠV  
  àmdYmZ go {d{Z`moJ 
  Appropriation from excess
       Provision in Depreciation on
       Investments – –

       gm_mÝ` Ama{jV {Z{Y`m| _| A§VaU 
  Transfer to General Reserve – 13,97,29 – 9,87,49

  I) gm_mÝ` Ama{jV {Z{Y`m±  
 b) General Reserves

        àmapå^H$ eof Opening Balance 3073,05,17 2754,12,82

        df© Ho$ Xm¡amZ n[adY©Z Additions during the year 340,98,55 324,73,94

3414,03,73 3078,86,76

        df© Ho$ Xm¡amZ H$Q>m¡{V`m± 
  Deductions during the year – 3414,03,73 – 3078,86,76

 VI. bm^ hm{Z ImVo _| eof 
  Profit & Loss A/c Balance 10,96,09 38,39,00

`moJ TOTAL (I+II+III+IV+V+VI) 9449,60,05 8197,00,22
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g_o{H$V Consolidated ( ` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm As at 31.03.2013 

 `
`Wm As at 31.03.2012 

 `

AZwgyMr 2E - Ý`yZ{hV SCHEDULE 2A– MINORITIES INTEREST

_yb-AZwf§Jr g§~§Y ApñVËd _| AmZo Ho$ {XZm§H$ H$mo Ý`yZ{hV
Minority interest at the date on which the
parent-subsidiary relationship came into existence

bm Z NA bm Z NA

CÎmadVu d¥{Õ/H$_r Subsequent increase/decrease bm Z NA bm Z NA

VwbZ-nÌ H$s {V{W H$mo Ý`yZ{hV Minority interest on the date of B/S bm Z NA bm Z NA

AZwgyMr  3 – O_mam{e`m± SCHEDULE   3 – DEPOSITS

H$  A.  I. _m±J O_mam{e`m± Demand Deposits

 i) ~¢H$m| go From Banks 56,26,87 30,44,62

 ii) AÝ`m| go From Others 15180,41,57 12274,95,63

 II. ~MV ~¢H$ O_mam{e`m±  Savings Bank Deposits 20759,48,29 17807,97,51

 III. _r`mXr  O_mam{e`m± Term Deposits

 i) ~¢H$m| go From Banks 19424,94,78 19511,03,99

 ii) AÝ`m| go  From others 110577,33,43 86510,39,53

 `moJ TOTAL (I, II d  & III) 165998,44,94 136134,81,28

I  B.  i) ^maV _| pñWV emImAm| H$s O_mam{e`m± 
  Deposits of branches in India 165998,44,94 136134,81,28

 ii) ^maV Ho$ ~mha H$s emImAm| H$s O_mam{e`m± 
  Deposits of Branches outside India

                
–

                
–

 `moJ TOTAL 165998,44,94 136134,81,28

{Og_| em{_b h¢  H$mn©JmoëS> O_mam{e`m±  which includes Corpgold Deposits 437,57,55 402,90,52

E\$grEZAma O_mam{e`m± FCNR Deposits 950,01,59 924,36,64

 AZwgyMr  4 –  CYma am{e`m±   SCHEDULE 4 – BORROWINGS

  I.  ^maV _| CYma am{e`m± Borrowings in India

 i) ^maVr` [aμOd© ~¢H  Reserve Bank of India 4934,98,00 5150,00,00

 ii) AÝ` ~¢H$  Other Banks – 279,83,49

 iii) AÝ` g§ñWmE± Ed§ EO|{g`m± Other Institutions and Agencies 5575,32,63 6371,17,42

 `moJ TOTAL 10510,30,63 11801,00,91

  II.  a)   ^maV Ho$ ~mha CYma am{e`m± Borrowings outside India 2388,54,00 2447,08,75

 `moJ  TOTAL (I d  & II) 12898,84,63 14248,09,66

Cn`w©ŠV I  d  II  _| em{_b H$s J`r à{V^yV CYma am{e`m±
Secured Borrowings  included in I & II above
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g_o{H$V Consolidated ( ` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm As at 31.03.2013 

 `
`Wm As at 31.03.2012 

 `

AZwgyMr  5 –  AÝ` Xo`VmE± Ed§ àmdYmZ 
SCHEDULE  5 – OTHER LIABILITIES AND PROVISIONS
 I. Xo` {~b Bills payable 617,01,34 588,28,75

 II. AÝVa-H$m`m©b` g_m`moOZ ({Zdb) Inter-Office adjustments (net) 100,09,12 168,71,28

 III. Cn{MV ã`mO Interests accrued 620,20,45 638,90,62

 IV.  AmñW{JV H$a Xo`Vm Deferred Tax Liability 129,82,77 341,10,10

 V. AÝ` (àmdYmZm| g{hV)* Others (including provisions)* 3504,05,30 3159,00,22

 `moJ TOTAL 4971,18,98 4896,00,97

* _mZH$ AmpñV`m| Ho$ ~Xbo AmH$pñ_H$ àmdYmZ em{_b   
* Includes contingent provisions against standard assets

618,00,53 496,00,53

AZwgyMr  6 –  ZH$Xr  Am¡a ^maVr` [a‹Od© ~¢H$ _| eof 
SCHEDULE  6  –  CASH AND BALANCES WITH RESERVE BANK OF INDIA

 I. hñVJV amoH$‹S> ({dXoer _wÐm ZmoQ>m|> g{hV) 
  Cash in hand (including foreign currency notes) 894,27,61 582,79,52

 II. ^maVr` [aμOd© ~¢H$ Ho$ nmg Mmby ImVo _| eof
  Balances with the Reserve Bank of India in Current Accounts 7894,42,48 8589,76,09

 III. hñVJV ñdU© Gold in hand 59,14,49 115,67,93

 `moJ TOTAL (I, II d & III) 8847,84,58 9288,23,54

AZwgyMr  7 – ~¢H$m| _| eof Ed§ _m±J VWm Aën gyMZm na am{e 
SCHEDULE  7 – BALANCES WITH BANKS AND MONEY
  AT CALL AND SHORT NOTICES
 I. ^maV _| In India

 i) ~¢H$m| _| eof  Balances with Banks

 H$  a) Mmby ImVm| _| In Current Accounts 99,40,56 116,51,72

 I b)   AÝ` O_m ImVm| _| In Other Deposit Accounts 265,03,62 13,22

  ii) _m±J Ed§ Aën gyMZm na YZ Money at Call and Short Notice

  H$ a) ~¢H$m| _| with Banks 2527,75,95 1338,22,11

 I b) AÝ` g§ñWmAm| _| with other Institutions – –

 `moJ TOTAL (i+ii) 2892,20,13 1454,87,06

 II. ^maV Ho$ ~mha Outside India

 i) Mmby ImVm| _| In Current Accounts 33,27,62 32,38,88

 ii) AÝ` O_m ImVm| _| In Other Deposit Accounts 910,00,00 922,50,00

 iii) _m§J Am¡a Aën gyMZm na YZ Money at call and Short notice                  eyÝ`  Nil                  eyÝ`  Nil

 `moJ  TOTAL (i+ii+iii) 943,27,62 954,88,88

 gH$b `moJ    GRAND TOTAL (I d  & II) 3835,47,75 2409,75,94
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g_o{H$V Consolidated ( ` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm As at 31.03.2013 

 `
`Wm As at 31.03.2012 

 `
AZwgyMr  8  – {Zdoe SCHEDULE 8 – INVESTMENTS

 I. ^maV _| {Zdoe (gH$b) Investment in India  (Gross) 58293,35,04 47653,33,57

  KQ>mE±:  _yë`õmg Ho$ {bE àmdYmZ Less: Provision for depreciation 108,41,28 123,90,84

 {Zdb {Zdoe Net Investments 58184,93,76 47529,42,73

 i) gaH$mar à{V^y{V`m± Government Securities 46604,36,70 37035,69,00

 ii) AÝ` AZw_mo{XV à{V^y{V`m±  Other Approved Securities 2,41,92 4,59,26

 iii) eo`a Shares 618,41,62 524,75,62

 iv) {S>~|Ma Am¡a ~m§S> Debentures and Bonds 2091,40,19 1463,32,08

 v) gh`mo{J`m| _| {Zdoe Investments in Associates – 11,17,54

    vi) AÝ` Others

 H$  a) O_m à_mUnÌ Certificate of Deposit 481,75,57 1592,19,02

 I  b) dm{UpÁ`H$ nÌ Commercial Paper 48,79,37 169,49,06

 J   c) å`yMwAb \§$S>m| H$s `y{ZQ>| Units of Mutual Funds 12,85,30 24,67,93

 K  d) d|Ma n§yOr {Z{Y`m§ Venture Capital Funds 163,40,17 160,13,97

 L>  e) AmaAmB©S>rE\$ Ho$ VhV Zm~mS>© Ho$ nmg/{gS>~r/AmaEMS>rE\$ O_mam{e`m± 
With NABARD under RIDF/ SIDBI/ RHDF Dep.

8161,43,37 6543,29,70

            ̀ moJ TOTAL 58184,84,21 47529,33,18

 II. ^maV Ho$ ~mha {Zdoe Investments outside India 9,55 9,55

 `moJ  TOTAL (I d & II) 58184,93,76 47529,42,73

AZwgyMr  9 – A{J«_ 
SCHEDULE  9 – ADVANCES
H$ A. i) IarXo Ed§ ^wZm`o J`o {~b
 Bills purchased and discounted 7174,04,84 2827,44,18

 ii) ZH$X CYma, AmodaS´>mâQ> Ed§ _m±J na à{Vg§Xo` F$U
 Cash Credits, Overdrafts and Loans Repayable on demand 52948,93,14 44493,70,62

 iii) _r`mXr GU Term Loans 58593,66,58 53147,87,28

 `moJ TOTAL 118716,64,56 100469,02,08

I  B. i) _yV© AmpñV`m| Ûmam à{V^yV

 (~hr G$Um| na A{J«_ g{§§hV)
 Secured by Tangible Assets

98098,33,26 72498,89,08

 (includes Advances against book debts)

 ii) ~¢H$/gaH$mar Jma§{Q>`m| Ûmam a{jV
 Covered by Bank/Government Guarantees 1637,87,48 96,18,51

 iii) J¡a-O_mZVr Unsecured 18980,43,82 27873,94,49

 `moJ TOTAL 118716,64,56 100469,02,08
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g_o{H$V Consolidated ( ` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm As at 31.03.2013 

 `
`Wm As at 31.03.2012 

 `
J C. I. ^maV _| A{J«_  Advances in India

 i) àmW{_H$Vm àmßV joÌ  Priority Sector 37214,58,62 29324,52,54

 ii) gmd©O{ZH$ joÌ Public Sector 19328,57,64 14160,12,63

 iii) ~¢H$ Banks 580,36,56 14,49,69

 iv) AÝ`  Others 61593,11,75 56969,87,22

 `moJ TOTAL 118716,64,56 100469,02,08

J C.  II. ^maV Ho$ ~mha A{J«_  Advances outside India                  eyÝ`  Nil                  eyÝ`  Nil

  gH$b `moJ  GRAND TOTAL (J  C. I d &  J  C. II) 118716,64,56 100469,02,08

AZwgyMr  10 –  AMb AmpñV`m±
SCHEDULE 10 – FIXED ASSETS

I. n[aga  Premises

 {nN>bo df© H$s 31  _mM© H$s pñW{V Ho$ AZwgma bmJV na
 At cost as on 31st March of the preceding year

159,94,52 158,11,43

 df© Ho$ Xm¡amZ n[adY©Z Additions during the year 22,30,08 2,06,96

182,24,60 160,18,39

 df© Ho$ Xm¡amZ H$Q>m¡{V`m± Deductions during the year 10,49 23,87

18214,11 159,94,52

 `Wm {V{W _yë`õmg Depreciation to date 68,19,21 62,33,26

113,94,90 97,61,26

     OmoS>|: ny°§OrJV Mmby H$m`© Add: Capital Work in progress – 113,94,90 – 97,61,26

II. AÝ` AMb AmpñV`m± (Bg_| \$ZuMa Am¡a Ow‹S>Zma gpå_{bV h¡|)
 Other Fixed Assets (including furniture & fixtures)

 {nN>bo df© H$s 31 _mM© H$s pñW{V Ho$ AZwgma bmJV na
 At cost as on 31st March of the preceding year 835,78,25 746,83,45

 df© Ho$ Xm¡amZ n[adY©Z Additions during the year 162,79,70 110,88,64

998,57,95 857,72,09

 df© Ho$ Xm¡amZ H$Q>m¡{V`m± Deductions during the year 18,84,82 21,93,84

979,73,13 835,78,25

 `Wm {V{W _yë`õmg  Depreciation to date 653,79,09 579,47,56

325,94,03 256,30,69

 OmoS>|: ny§OrJV Mmby H$m`© Add: Capital Work in progress 3,33,60 329,27,64 2,09,16 258,39,85

     `moJ TOTAL (I d & II) 443,22,54 356,01,10
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g_o{H$V Consolidated (` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS
`Wm As at 31.03.2013

` 
`Wm As at 31.03.2012

` 

AZwgyMr  11 –  AÝ` AmpñV`m±
SCHEDULE 11 – OTHER ASSETS

 I. A§Va H$m`m©b` g_m`moOZ ({Zdb)
Inter Office Adjustments (Net) – –

 II. Cn{MV ã`mO Interest accrued 997,24,83 948,73,83

 III. nyd©g§XÎm H$a/òmoV na H$mQ>m J`m H$a 
Tax paid in advance/tax deducted at source 1570,34,39 1514,99,62

  IV. boIZ gm_J«r Ed§ ñQ>mån 
Stationery and stamps 3,88,31 3,68,46

 V. AmñW{JV H$a AmpñV 
Deferred Tax Asset

                     

eyÝ` Nil

                     

eyÝ` Nil

 VI. Cnm{O©V J¡a-~¢qH$J AmpñV`m±
Non-banking assets acquired 16,87 16,87

 VII. AÝ` Others 871,22,45 1102,42,71

`moJ TOTAL 3442,86,85 3570,01,49

AZwgyMr  12 – AmH$pñ_H$ Xo`VmE±
SCHEDULE 12 – CONTINGENT LIABILITIES

  I. ~¢H$ Ho$ {déÕ Xmdo {OÝh| H$O© Ho$ ê$n _| ñdrH$ma Zht {H$`m J`m
Claims against the bank not acknowledged as debts 296,73,21 277,52,26

  II. A§eV: àXÎm {Zdoem| Ho$ {bE Xo`Vm 
Liability for partly paid investments – –

 III. H$) ~H$m`m dm`Xm {dXoer _wÐm H$amam| Ho$ ~m~V Xo`Vm 
A. Liability on account of out-standing forward exchange contracts 19104,11,25 22119,44,96

I) ì`wËnÝZr  
B. Derivatives 2817,85,00 3558,75,00

  IV. g§KQ>H$m| H$s Amoa go Xr JB© Jma§{Q>`m± 
Guarantees given on behalf of constituents

H$ a)  ^maV _| in India 11485,02,04 11119,73,82

I b)  ^maV Ho$ ~mha outside India 1380,04,15 1257,68,02

   V. ñdrH¥${V`m±, n¥ð>m§H$Z Ed§ AÝ` ~mÜ`VmE±
Acceptances, endorsements and other obligations 15290,56,36 12807,47,33

  VI. AÝ` _X| {OZHo$ {bE ~¢H$ AmH$pñ_H$ ê$n go CÎmaXm`r h¡
Other items for which the Bank is contingently liable – –

`moJ TOTAL 50374,32,01 51140,61,39
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g_o{H$V Consolidated (` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS

31.03.2013 H$mo  
g_mßV df©

Year ended 31.03.2013
` 

31.03.2012 H$mo  
g_mßV df©

Year ended 31.03.2012
` 

AZwgyMr  13 – A{O©V ã`mO
SCHEDULE 13 – INTEREST EARNED

  I.  A{J«_m|/{~bm| na ã`mO/~Q²>Q>m
Interest/Discount on advances/bills 11448,92,79 9563,21,91

   II.  {Zdoem| na Am`  Income on investments 3431,74,76 3070,33,16

  III.  ^maVr` [aμOd© ~¢H$ _| O_mam{e`m| Am¡a AÝ` A§Va-~¢H$ {Z{Y`m| na ã`mO
Interest on balances with Reserve Bank of India and
other Inter-bank Funds 41,57,63 35,52,62

   IV.  AÝ` Others 411,83,09 348,70,73

`moJ TOTAL 15334,08,27 13017,78,42

AZwgyMr  14 – AÝ` Am` SCHEDULE 14 – OTHER INCOME

     I.  H$_reZ, {d{Z_` Ed§ Xbmbr
Commission, exchange and brokerage 438,01,44 394,87,76

    II.  {Zdoem| H$s {~H«$s na bm^ ({Zdb)
Profit on sale of investments (net) 280,31,88 364,97,47

   III.  ^y{_, ^dZm| Ed§ AÝ` AmpñV`m| H$s {~H«$s na bm^ ({Zdb)
Profit on sale of land, buildings and other assets (net) – 97,54 – 1,42,76

   IV.  {d{Z_` boZ-XoZm| na bm^ ({Zdb)
Profit on exchange transactions (net) 114,69,51 149,52,90

    V.  AZwf§{J`m|/H§$n{Z`m| go bm^m§e Am{X Ho$ ê$n _| A{O©V Am`
Income earned by way of dividends, etc. from subsidiaries/companies 48,86,97 9,45,82

  VI.  {d{dY Am` Miscellaneous income * 739,01,14 589,08,61

`moJ TOTAL 1619,93,40 1506,49,80

AZwgyMr  15 – ì`` {H$`m J`m ã`mO
SCHEDULE 15 – INTEREST EXPENDED

    I.  O_mam{e`m| na ã`mO  Interest on deposits 11095,34,78 9018,94,05

   II.  ^maVr` [aμOd© ~¢H$/A§Va ~¢H$ CYmam| na ã`mO
Interest on Reserve Bank of India/inter-bank borrowings 242,27,71 236,24,98

  III.  AÝ`  Others 568,81,01 615,38,44

`moJ  TOTAL 11906,43,50 9870,57,47
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g_o{H$V Consolidated (` 000’s hQ>mH$a  Omitted)

{ddaU PARTICULARS

31.03.2013H$mo  
g_mßV df©

Year ended 31.03.2013
` 

31.03.2012 H$mo  
g_mßV df©

Year ended 31.03.2012
` 

AZwgyMr  16 – n[aMmbZ ì``  
SCHEDULE 16 – OPERATING EXPENSES

  I.  H$_©Mm[a`m| H$mo ^wJVmZ Am¡a CZHo$ {bE àmdYmZ
Payment to and provisions of  employees 990,54,08 913,44,09

     II.  {H$am`m, H$a Ed§ {~Obr  Rent, taxes and lighting 188,46,20 160,64,66

    III.  _wÐU Ed§ boIZ-gm_J«r  Printing and stationery 18,20,54 15,56,46

    IV.  {dkmnZ Ed§ àMma  Advertisement and Publicity 20,60,47 21,34,40

     V.  ~¢H$ H$s g§n{Îm na _yë`õmg Depreciation on bank’s property 96,62,65 79,80,75

    VI.  {ZXoeH$m| H$s \$sg, ^Îmo Am¡a ì`` 
Directors’ fees, allowances and expenses 86,10 82,88

   VII.  boIm narjH$m| H$s \$sg Ed§ ì``
(emIm boIm narjH$m| g{hV)
Auditors’ fees and expenses 
(including branch auditors)

15,00,60 16,00,60

  VIII.  {d{Y à^ma Law charges 2,99,56 2,00,62

     IX.  S>mH$ IM©, Vma, Q>obr\$moZ Am{X 
Postages, Telegrams, Telephones, etc. 39,95,25 37,11,75

      X.  _aå_V Ed§ AZwajU  Repairs and maintenance 43,95,18 36,46,72

     XI.  ~r_m Insurance 122,52,69 97,35,22

    XII.  AÝ` ì`` Other expenditure 457,47,36 403,34,44

`moJ  TOTAL 1997,20,68 1783,92,59
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SCHEDULE 17 
SIGNIFICANT ACCOUNTING POLICIES 

FORMING PART OF THE CONSOLIDATED 
ACCOUNTS FOR THE YEAR ENDED 31st 

March, 2013

Principles of Consolidation 
The consolidated financial statements include the accounts of 
Corporation Bank and its subsidiary.

The financial statements of the Bank and its subsidiary have 
been combined on a line to line basis by adding together the 
book values of like items of assets, liabilities, income and 
expenses, after fully eliminating intra group balances and intra 
group transactions, except wherever otherwise stated.

Basis of Preparation 
The consolidated financial statements of the Bank and 
its subsidiary have been prepared in accordance with the 
Accounting Standards issued by the Institute of Chartered 
Accountants of India and guidelines issued by the respective 
regulatory authorities from time to time and generally accepted 
accounting principles.

The following subsidiary has been consolidated as per the 
Accounting Standard 21, “Consolidated Financial Statements”:

Name of the 
Company

Country / 
Residence

Relation- 
ship

Ownership 
Interest

Corpbank 
Securities Limited

India Subsidiary 100%

The financial statements of the subsidiary have been regrouped 
with those of the parent company wherever necessary.

The subsidiary has used accounting policies other than those 
adopted by the Bank, in certain cases, for like transactions and 
events in similar circumstances. No adjustments have been 
made to the financial statements of the subsidiary, when they 
are used in preparing the consolidated financial statements.

The financial statements of the subsidiary used in the 
consolidation are drawn upto the same reporting date as that of 
the parent company i.e. year ended 31st March 2013.

1. INVESTMENTS 

In respect of Investments of Corpbank Securities Ltd:

a) Recognition of Income on the Investment/ trading 
in Fixed Income Securities, Certificate of Deposits & 
Commercial Papers:

  The difference between the acquisition cost and maturity 
value of Certificates of Deposits, Commercial papers, Bills 
Re-discounted, Treasury Bills and Zero coupon Bonds is 
apportioned on time basis and effective discount/interest 
on these securities pertaining to the accounting period 

AZwgyMr 17 
_hËdnyU© boIm§H$Z Zr{V`m± Omo 31 _mM©, 2013 

H$mo g_mßV df© Ho  g_o{H$V boImo§ H$m A§J h¢

g_oH$Z Ho$ {gÕm§V

g_o{H$V {dÎmr` {ddaU _o§ H$mnmo©aoeZ ~¢H$ Am¡a CgH$s AZwf§Jr Ho  boIo 
em{_b h¢&

~¢H$ Am¡a BgH$s AZwf§Jr H$m {dÎmr` {ddaU AÝVamg_yh eofmo§ Am¡a  
AÝVamg_yh boZoXoZmo§ H$mo, AÝ`Wm C[„{IV Ho  {gdm`, nyU©V… {Za{gV H$aZo 
Ho$ ~mX AmpñV`mo§, Xo`VmAmo§, Am` Ed§ ì`` O¡gr _Xmo§ Ho$ ~hr _yë`mo§ H$mo gmW 
Omo‹SH$a n§{º$-Xa-n§{º AmYma na EH  gmW {_bm`m J`m h¡&

{ddaU V¡`ma H$aZo H$m AmYma
~¢H Am¡a BgH$s AZwf§Jr Ho$ g_o{H$V {dÎmr` {ddaU ^maVr` gZXr boImH$ma 
g§ñWmZ Ûmam Omar boIm§H$Z _mZH VWm g§~§{YV {Z`m_H$ àm{YH$m{a`mo§ Ûmam 
g_`-g_` na Omar {Xem{ZXo©emo§ Ed§ gm_mÝ` ê$n go ñdrH¥$V boIm§H$Z 
{gÕm§Vm|§ Ho$ AZwê$n V¡`ma {H$`o J`o h¢&

{ZåZ{b{IV AZwf§Jr H$mo boIm§H$Z _mZH$ 21 "g_o{H$V {dÎmr` {ddaU' Ho$ 
AZwgma g_o{H$V {H$`m J`m h¡&

H§$nZr H$m Zm_ Xoe/{Zdmg g§~§Y ñdm{_Ëd {hV

H$mn© ~¢H$ {gŠ`w[aQ>rμO 
{b{_Q>oS>

^maV AZwf§Jr 100%

AZwf§Jr Ho$ {dÎmr` {ddaUmo§ H$mo Amdí`H$VmZwgma CZH$s _yb H§$nZr Ho$ gmW 
nwZg©_y{hV {H$`m J`m h¡&

AZwf§Jr Zo Hw$N> _m_bmo§ `Wm boZXoZ Ed§ Bgr àH$ma H$s g_mZ n{apñW{V`mo§ 
Ho$ _m_bo _o§ ~¢H$ Ûmam AnZmB© JB© boIm§H$Z Zr{V`mo§ go {^Þ H$m à`moJ  
{H$`m h¡& AZwf§Jr Ho$ {dÎmr` {ddaUmo§ _o§ H$moB© g_m`moOZ Zht {H$`o J`o h¢ 
O~{H$ do g_o{H$V {dÎmr` {ddaUmo§ H$mo V¡`ma H$aZo _o§ à`moJ {H$`o J`o h¢&

g_oH$Z _o§ à`wº$, gh`moJr Ho  {dÎmr` {ddaU _yb H§$nZr Ho  {anmo{Q>ªJ {XZm§H  
AWm©V² 31 _mM© 2013 VH  Ho  h¢&

1.  {Zdoe

H$mn©~¢H  {gŠ`w{aQrμO {b. Ho  {Zdoe Ho  g§~§Y _o§:

 H$) {Z{X©îQ Am` à{V^y{V`mo§, O_m à_mU nÌmo§ VWm dm{UpÁ`H nÌmo§ 
_o§ {Zdoe/Q—oqSJ na Am` H$m {ZYm©aU: 

  O_m à_mU nÌmo§, dm{UpÁ`H  nÌmo§, nwZ^w©ZmB© {~bmo§, amOH$mofr` {~bmo§ 
Ed§ eyÝ` Hy$nZ ~m§Smo§ Ho$ A{YJ«hU bmJV Ed§ n{anŠdVm _yë` Ho  
~rM A§Va H$mo g_` AmYma na AbJ {H$`m J`m h¡ Ed§ boIm§H$Z 
Ad{Y go g§~§{YV BZ à{V^y{V`mo§ na à^mdr ~Åm/ã`mO H$mo Am` Ho$ 
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is recognized as income.  The discount/interest accrued 
is included in the acquisition cost and regarded as the 
carrying cost.

 Interest accrued on Dated Government Securities and PSU 
Bonds is recognized at its coupon rate and that of floating 
rate bonds is recognized on the yield of instruments to 
which they are linked.

 Purchase and sale price of fixed income securities is 
bifurcated into cost and accrued interest paid or realized.  
Amount paid as interest accrued on purchase and received 
on sale of fixed income securities (Broken period interest) 
is netted and reckoned as income/expense.

 Profit/loss on sale of securities is accounted on Weighted 
Average Price Method (WAP) and is recognized on 
settlement date.  Profit on sale of securities is netted with 
loss on sale of Securities.

  
b) Recognition of Expenses

 All expenses are accounted for on accrual basis.

c) Classification of Securities
 The securities acquired with the intention of short term 

holding and trading   positions is   considered as “Stock-in-
Trade” and shown under current assets.  Other securities 
acquired with the intention of long-term holding are 
treated as “Investments”.

d) Valuation of Investment
 Securities held as investments and held till maturity 

are valued at cost. Any diminution in the value of each 
investment individually is provided for, wherever such 
diminution is permanent.   

e) Valuation of stock-in-trade

 Quoted securities are valued at cost or market price, 
whichever is lower.  In the absence of market quotes, 
market prices are determined at the rates derived from the 
prevailing yield of securities having similar standing and 
maturity period.

 Each type of security is regarded as a separate category.  
Under each category, valuation is done scrip-wise and 
depreciation is provided, while appreciation is ignored.  
The depreciation in one category of securities is not set off 
against appreciation in another category.

 Treasury Bills held on the balance sheet date are valued 
at carrying cost or market value whichever is lower. The 
market value of Treasury Bills held on the Balance Sheet 
date is determined as per the rates provided by Clearing 
Corporation of India Limited. The Certificate of Deposits, 
Commercial Papers, Bills Re-discounted and Zero Coupon 

ê$n _o§ {ZYm©{aV {H$`m J`m h¡& ~Åm/àmoØyV ã`mO A{YJ«hU bmJV _o§  
em{_b h¡ Am¡a Bgo g{Þ{hV bmJV _mZm J`m h¡&

  {XZm§{H$V gaH$mar à{V^y{V`mo§ Ed§ nrEg`y ~m§Smo§ na àmoØyV ã`mO BZH$s 
Hy$nZ Xa na {ZYm©{aV {H$`m J`m h¡ Am¡a ApñWa Xa ~m§Smo§ H$m {ZYm©aU 
CZgo gå~Õ {bIVmo§ Ho$ à{Vbm^ na {H$`m J`m h¡&

  ñWmB© Am` à{V^y{V`mo§ H$s IarX Am¡a {~H«$s _yë` bmJV Ed§ àXÎm 
AWdm dgyb àmoØyV ã`mO _o§ ~m±Qm J`m h¡& ñWmB© Am` à{V^y{V`mo§ 
(I§{SV Ad{Y ã`mO) H$s IarX na àmoX^yV Ed§ {~H«$s na àmßV ã`mO 
Ho$ ê$n _o§ ^wJVmZ H$s JB© am{e H$mo Am`/ì`` Ho  ê$n _o§ {Zd{bV 
{H$`m J`m Ed§ JUZm _o§ {b`m J`m h¡&

  à{V^y{V`mo§ H$s {~H«$s na bm^/hm{Z ^m{aV Am¡gV _yë` {d{Y 
(Sãë`yEnr) na JUZm H$s JB© h¡ VWm {ZnQmZ {V{W H$mo CgH$m {ZYm©aU 
{H$`m J¶m h¡& à{V^y{V`mo§ Ho$ {dH«$¶ na àmßV bm^ H$mo à{V^y{V`mo§ Ho$ 
{dH«$` na hm{Z Ho  gmW {Zd{bV {H$`m J¶m h¡&

 I) ì``mo§ H$m {ZYm©aU

  g^r ì`` àmoØyV AmYma na boIm§{H$V {H$`o JE h¢&

 J) à{V^y{V`mo§ H$m dJuH$aU

  Aënmd{Y YmaU Ed§ ì`mnm{aH  pñW{V`mo§ Ho$ CÔoí` go A{O©V à{V^y{V`mo§ 
H$mo "{dH«o$` _mb' Ho  ê$n _o§ _mZm J`m h¡ Am¡a Bgo Mmby AmpñV`mo§ 
Ho$ AYrZ Xem©`m J`m h¡& XrKm©d{Y YmaU Ho$ CÔoí` go A{O©V AÝ` 
à{V^y{V`mo§ H$mo “{Zdoe” Ho$ ê$n _o§ _mZm J`m h¡&

 K) {Zdoemo§ H$m _yë`m§H$Z

  '{Zdoe' Ho$ ê$n _o§ Ym{aV VWm n{an¹$Vm VH$ Ym{aV à{V^y{V`m± bmJV 
na _yë`m§{H$V H$s JB© h¢& Ohm± H$ht H$moB© õmg ñWmB© h¡ Vmo Eogo àË`oH  
{Zdoe Ho$ _yë` _o§ õmg hoVw d¡`{º$H$ ê$n go àmdYmZ {H$`m J`m h¡&

 L>) {dH«o$` _mb H$m _yë`m§H$Z

  H$moQ H$s JB© à{V^y{V`m± bmJV AWdm ~mOma _yë`, Omo ^r H$_ h¡, na 
_yë`m§{H$V H$s JB© h¢& ~mOma ^mdmo§ Ho$ A^md _o§ ~mOma _yë` g_mZ 
àH¥${V Ed§ n{an¹$Vm Ad{Y dmbr à{V^y{V`mo§ Ho  {dÚ_mZ à{V\$b go 
n{aH${bV Xamo§ na {ZYm©{aV {H$`o J`o h¢&

  àË`oH àH$ma H$s à{V^y{V H$mo EH AbJ àdJ© Ho ê$n _o§ _mZm J`m h¡& 
àË`oH àdJ© Ho VhV _yë`m§H$Z I§Sdma {H$`m J`m h¡ Am¡a _yë`õmg  
H$m àmdYmZ {H$`m J`m h¡ O~{H  _yë` d¥{Õ H$mo Nmo‹S {X`m J`m h¡&  
à{V^y{V`mo§ Ho  EH  àdJ© Ho$ Ad_yë`Z H$m Xygao àdJ© H$s _yë` d¥{Õ 
Ho  ~Xbo g_§OZ Zht {H$`m J`m h¡ & 

  VwbZ nÌ H$s {V{W H$mo Ym{aV amOH$mofr` {~b, AÝV{Z©{hV bmJV `m 
~mOma _yë` Omo ^r H$_ hmo, na _yë`m§{H V {H$`o JE h¢& VwbZ nÌ H$s 
{V{W H$mo Ym{aV amOH$mofr` {~bmo§ H$m ~mOma _yë` ^maVr` g_memoYZ 
{ZJ_ {b{_QoS Ûmam àXÎm Xamo§ Ho$ AZwgma {ZYm©{aV {H$`m J`m h¡& VwbZ 
nÌ H$s VmarI H$mo Ym{aV O_m à_mU nÌ, dm{UÁ` nÌ, nwZ^w©ZmB© {~b 
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Bonds held on the balance sheet date, are valued at carrying 
cost as explained in 1 (a) above.

 The market value of Central Government Dated  Securities, 
is determined as per the rates provided by Fixed Income 
and Money Market Dealers Association (FIMMDA) .

            
2. FIXED ASSETS 

 a) In the case of Corpbank Securities Limited 
depreciation is provided on WDV basis at the rates 
specified in and in the manner laid down by  Schedule 
XIV to the Companies Act, 1956.

3. AMORTISATION OF PRELIMINARY AND SHARE 
ISSUE EXPENSES 

 In the case of Corpbank Securities Limited, Preliminary 
and share issue expenses of the subsidiary companies are 
amortized over a period of five years on a pro-rata basis. 

4. STAFF BENEFITS 
 In the case of Corpbank Securities Limited, payments 

made to parent organization viz., Corporation Bank Staff, 
towards emoluments/provident fund of their employees/
officials, whose services are lent to the company on 
deputation basis, are regarded as Company’s costs.

5. TAXES ON INCOME 
 The tax expense shown in the Consolidated Financial 

Statements is the aggregate of the amounts of tax expenses 
appearing in the separate financial statements of the parent 
and its subsidiary. 

6. EARNINGS PER SHARE 
 The Bank reports basic and diluted Earnings per Equity 

Share in accordance with Accounting Standard 20, 
Earnings Per Share, issued by the Institute of Chartered 
Accountants of India. 

7. SEGMENT REPORTING 

 Business Segment – Primary Segment

 The Bank along with its subsidiary has organized its 
business into 

  Treasury

 Wholesale Banking

 Retail Banking 

 Other Banking Business

Geographic Segment – Secondary Segment

Since the Bank and its subsidiary do not have earnings 
emanating outside India, they may be considered to 
operate in only the domestic segment.

Ed§ eyÝ` Hy$nZ ~m§S D$na 1(H$) _o§ d{U©V AZwgma A§V{Z©{hV bmJV 
na _yë`m§{H$V {H$`o J`o h¢&

  H|$Ð gaH$ma H$s {XZm§{H$V à{V^y{V`mo§ H$m ~m μOma _yë` ñWmB© Am` Ed§ 
_Zr _mH}$Q> Srbg© Egmo{g`oeZ (E’$AmB©E_E_SrE) Ûmam àXÎm Xamo§ Ho$ 
AZwgma {ZYm©{aV {H$`m J`m h¡&

2. pñWa AmpñV`m±

 A) H$mn©~¢H$ {gŠ`w{aQrμO {b{_QoS Ho _m_bo _o§ _yë`õmg H$m H§$nZr 
A{Y{Z`_, 1956 H$s AZwgyMr XIV _o§ {Z{X©îQ Xamo§ na Sãë`ySrdr 
AmYma na àmdYmZ {H$`m J`m h¡&

3. àma§{^H  VWm eo`a {ZJ©_ ì``mo§ H$m n[aemoYZ 

 H$mn©~¢H$ {gŠ`w{aQrμO {b{_QoS Ho _m_bo _|, àma§{^H$ Ed§ eo`a {ZJ©_ ì`` 
nm§M df© H$s Ad{Y _o§ AmZwnm{VH$ AmYma na ~Åo ImVo _o§ Smbo J`o h¢&

4. ñQm’$ {hVbm^

 H$mn© ~¢H$ {gŠ`w{aQrμO {b{_QoS Ho$ _m_bo _o§ ^wJVmZ _yb g§JRZ 
AWm©V² H$mnm}aoeZ ~¢H$ ñQm’$ H$mo AnZo H$_©Mm{a`mo§/A{YH$m{a`mo§ H$s 
n{abpãY`mo§/^{dî` {Z{Y Ho$ à{V ^wJVmZ {H$E JE h¢ {OZH$s godmE§ 
H§$nZr H$mo à{V{Z`w{º$ AmYma na Xr JB© h¢& BZ ^wJVmZmo§ H$mo H§$nZr H$s 
bmJV Ho  ê$n _o§ _mZm J`m h¡ &

5. Am` na H$a

 g_o{H$V {dÎmr` {ddaUmo§ _o§ Xem©`m J`m H$a ì`` _yb H§$nZr Ed§ CgH$s 
AZwf§Jr Ho$ AbJ-AbJ {dÎmr` {ddaUmo§ _o§ C{„{IV H$a ì``mo§ H$s 
am{e`mo§ H$m `moJ h¡&

6. à{V eo`a AO©Z

 ~¢H$ ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z _mZH$ 20, 
à{V eo`a AO©Z Ho$ AZwgma à{V B©{¹$Q>r eo`a àmW{_H$ Ed§ VZyH¥$V AO©Z 
gy{MV H$aVm h¡&

7. àI§S {anmo{Q>ªJ

 H$mamo~ma àI§S - àmW{_H  àI§S>

 AnZr AZwf§Jr g{hV ~¢H$ Zo AnZo H$mamo~ma {ZåZ{b{IV _o§ dJuH¥$V 
{H$`m h¡&

Q—μoOar

WmoH  ~¢qH$J

IwXam ~¢qH$J

AÝ` ~¢{H§$J H$mamo~ma

^m¡Jmo{bH  àI§S - {ÛVr`H  àI§S

My§{H  ~¢H  Am¡a CgH$s AZwf§Jr H$mo ^maV Ho  ~mha go CØyV Am` Zht  
hmoVr h¡, ~¢H  n{aMmbZ {g\©  Kaoby àI§S _o§ hr _mZm OmE&
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AZwgyMr 18
{Qßn{U`m± Omo 31 _mM© 2013 H$moo g_mßV df© hoVw 

g_o{H$V boImo§ H$m A§J h¢
 
1. Am` H$a 
 {nNbo df© Ho$ ` 93.35 H$amo‹S H$s VwbZm ‘| df© Ho$ Xm¡amZ ` 211.27 

H$amo‹S H$s AmñW{JV H$a Xo`Vm (H$amYmZ hoVw àmdYmZ Ho$ A§VJ©V 
em{_b) Ho$ g§~§Y _o§ {H$E JE àmdYmZ _o§ {ZåZ{b{IV _Xmo§ go g§~§{YV 
g_`mÝVa H$a à^md em{_b h¡: 

      

SCHEDULE 18
NOTES TO AND FORMING PART OF 

THE CONSOLIDATED ACCOUNTS FOR 
THE YEAR ENDED 31st MARCH 2013

1. INCOME TAX

 Deferred tax Liability of ` 211.27 crore has been reversed 
during the year as against ` 93.35 crore provided during 
the previous year (included under provision for Taxation) 
comprises of tax effect of timing differences with regard to 
the following items:

              (` H$amo‹S> _| ` in crore)

AmñW{JV AmpñV`m±/(Xo`VmE±)
Deferred Assets / (Liabilities)

2012-13 2011-12

AmñW{JV H$a AmpñV¶m± Deferred Tax Assets 

AmJo bo AmB© JB© hm{Z Brought forward losses 0.54 4.76

Nw>Å>r ZH$XrH$aU àmdYmZ Leave Encashment provision 53.70 50.16

E’$AmB©Q>rEb FITL 81.75 33.55

doVZ g§emoYZ Wage Revision 13.95 –
Hw$b Total 149.94 88.47

AmñW{JV H$a Xo¶VmE§ Deferred Tax Liabilities

pñWa AmpñV`m| _| _yë`õmg ({Zdb) Depreciation on Fixed Assets (net) 3.43 4.22

{Zdoe _yë`õmg Investment Depreciation 191.09 417.24

J«¡À¶wQ>r Gratuity 5.60 8.11

n|eZ n[aemoYZ - nyd©-^wJVmZ Pension Amortization- Pre-payment 79.65 –
Hw$b Total 279.77 429.57

{Zdb AmpñV`m±/(Xo`VmE±) Net Assets / (Liabilities) (129.83) (341.10)

   

2. àI§S {anmo{Q>ªJ
 ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z _mZH$ 17 Ho  

gmW `Wm n{RV ^maVr` {aOd© ~¢H$ Ûmam Omar {Xem{ZXoemo§ Ho$ AZwgma 
~¢H$ Ho$ g_o{H$V {dÎmr` àI§S {ddaUmo§ go g§~§{YV gyMZm {ZåZdV² h¡&

2. SEGMENT REPORTING
 Information relating to the segment details of the 

consolidated financial statements of the bank is given 
below in accordance with Accounting Standard 17, issued 
by The Institute of Chartered Accountants of India read 
along with the guidelines issued by the Reserve Bank 
ofIndia.  
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H«$.g§.
Sl. No.

{ddaU
Particulars

H$mo g‘má df©
Year ended

  31.03.2013 31.03.2012

(boImnar{jV)(g‘o{H$V)
(Audited) (Consolidated)

H$) a) àI§S> amOñd Segment Revenue

 i) Q´>oμOar n[aMmbZ Treasury Operations 3961.18 3666.96

 ii) WmoH$ ~¢qH$J Wholesale Banking 9084.07 7825.86

 iii) IwXam ~¢qH$J Retail Banking 3492.24 2676.70

 iv) AÝ¶ ~¢qH$J n[aMmbZ Other Banking Operations 418.34 355.35

Hw$b Total 16955.83 14524.87

I) b) àI§S> n[aUm‘ Segment Results

àË¶oH$ àI§S> go H$a nyd© Am¡a ã¶mO níMmV² bm^ (+) hm{Z (-)
Profit (+) Loss (-) before tax and after interest from each segment

  i) Q´>oμOar n[aMmbZ Treasury Operations (93.70) 260.45

  ii) WmoH$ ~¢qH$J Wholesale Banking 1297.71 1134.00

 iii) IwXam ~¢qH$J Retail Banking 711.74 684.85

 iv) AÝ¶ ~¢qH$J n[aMmbZ Other Banking Operations 118.42 67.22

 Hw$b Total 2034.17 2146.52

J) c) AZm~§{Q>V ì¶¶ Unallocated Expenses 335.19 226.92

K) d) n[aMmbZ bm^ Operating Profit 1698.98 1919.60

L>>) e) Am¶ H$a Income Tax 255.74 401.21

M) f ) AgmYmaU bm^/hm{Z Extraordinary Profit/Loss 0.00 0.00

N>) g) {Zdb bm^ Net Profit 1443.24 1518.39

O) h) AÝ¶ gyMZm Other Information

P) i) àI§S> AmpñV¶m± Segment Assets

  i) Q´>oμOar n[aMmbZ Treasury Operations 51154.32 42264.68

 ii) WmoH$ ~¢qH$J Wholesale Banking 87047.08 77124.99

  iii) IwXam ~¢qH$J Retail Banking 32223.98 23898.49

 iv) AÝ¶ ~¢qH$J n[aMmbZ Other Banking Operations 21118.09 18542.85

  v) AZm~§{Q>V AmpñV¶m± Unallocated Assets 2010.15 1869.36

 Hw$b AmpñV¶m± Total Assets 193553.62 163700.37

Äm) j) àI§S> Xo¶VmE± Segment Liabilities

  i) Q´>oμOar n[aMmbZ Treasury Operations 47852.66 39134.02

  ii) WmoH$ ~¢qH$J Wholesale Banking 82328.70 72327.60

 iii) IwXam ~¢qH$J Retail Banking 30976.25 23592.03

 iv) AÝ¶ ~¢qH$J n[aMmbZ Other Banking Operations 19733.92 17157.78

 v) AZm~§{Q>V Xo¶VmE§ Unallocated Liabilities 3096.39 3213.01

  vi) ny±Or Am¡a Ama{jV {Z{Y¶m± Capital and Reserves 9565.70 8275.93

 Hw$b Xo¶VmE§ Total Liabilities 193553.62 163700.37

` H$am‹oS> _| ` in crore



194

3. EARNINGS PER SHARE

 a) Basic: ` 97.32  per share

Calculation of Basic EPS

3. à{V eo`a AO©Z 

 H$) _yb… à{V eo`a ` 97.32  

_yb B©nrEg H$m n{aH$bZ

     {ddaU Particulars 2012-13 2011-12

B©{¹$Q>r eo`aYmaH$m| hoVw CnbãY H$a Ho$ ~mX {Zdb bm^  (` H$amo‹S _o§)
Net profit after tax available for equity shareholders (` in crores) 1443.24 1518.39

^m{aV Am¡gV B©{¹$Q>r eo`amo§ H$s g§»`m (` H$amo‹S _o§)
Weighted average number of equity shares (` in crore) 14.83 14.81

à{V eo`a ‘yb AO©Z (`) Basic Earnings per Share (`) 97.32 102.50

à{V eo`a Zm__mÌ _yë` (`)Nominal Value per Share (`) 10.00 10.00

 b) Diluted: Not applicable as there are no dilutive 
potential equity shares.

4. CAPITAL ADEQUACY 
 The Capital to weighted Risk Assets Ratio (CRAR) has 

been worked out as per Reserve Bank of India guidelines.  
As per the Bank's assessment, the ratios are:

 I) VZyH¥$V: VZyH¥$V g§^mì` B©pŠdQ>r eo`a Z hmoZo Ho$ H$maU bmJy Zht 
h¡&

4. ny§Or n`m©ßVVm  
 ny±Or-^m{aV Omo{I_ AmpñV AZwnmV (grAmaEAma) ^maVr` {aμOd© ~¢H$ 

Ho$ {Xem{ZXo©emo§ Ho$ AZwgma n{aH${bV {H$`m J`m h¡& ~¢H$ Ho$ {ZYm©aU Ho$ 
AZwgma `o AZwnmV {ZåZdV h¢:

31.03.2013 31.03.2012

~ogb II 
Basel II

~ogb I 
Basel I

~ogb II
Basel II

~ogb I
Basel I

(H$) (a) grAmaEAma CRAR {Q>¶a I ny§Or Tier I Capital 12.41% 11.47% 8.42% 7.74%

(I) (b) grAmaEAma CRAR {Q>¶a II ny§Or Tier II Capital 8.39% 7.75% 4.70% 4.32%

(J) (c) grAmaEAma CRAR [[Q>¶a I + II ny§Or][Tier I + II Capital] 4.02% 3.72% 13.12% 12.06%

5. In terms of RBI circular no:DBOD.
BP.BC.80/21.04.018/2010-11 dated 9th February 
2011, after reckoning the available pension fund 
balance of ` 338.67 crore, the net incremental liability 
of ` 552.53 crore is being amortised over a period of 
five years starting from 2010-11. Accordingly a sum 
of ` 110.51 crore (representing one-fifth of ` 552.53 
crore) has been charged to the Profit and Loss Account 
for the year ended 31st March 2013. The net liability 
relating to serving employees being carried forward 
in terms of the requirements of the aforesaid circular 
amounts to ` 221.00 crore. 

6. Previous year's figures have been regrouped/rearranged 
wherever necessary. 

5. ^m[a~¢ n[anÌ g§ Sr~rAmoSr.~rnr.~rgr/80/21.04.018/2010-11 
{XZm§H$ 9 \$adar 2011 Ho$ AZwgma ` 338.67 H$amo‹S Ho$ CnbãY 
no§eZ {Z{Y eof H$mo {hgm~ _o§ boZo Ho  ~mX ` 552.53 H$amo‹S H$s 
{Zdb d¥{Õerb Xo`Vm H$moo 2010-11 go boH$a nm±M dfmoª H$s Ad{Y _o§ 
n[aemo{YV {H$`m Om ahm h¡&  VXZwgma ` 110.51 H$amo‹S (` 552.53 
H$amo‹S H$m EH$ ~Qm nm±Mdm± ^mJ) 31 ‘mM© 2013 H$mo g‘má df© 
hoVw bm^-hm{Z boIo H$mo à^m[aV {H$`m J`m h¡&  nydmo©º$ n[anÌ H$s 
AnojmAmo§ Ho$ AZwgma godmaV H$_©Mm[a`mo§ go g§~§{YV AmJo bo OmB© Om 
ahr {Zdb Xo`Vm ` 221.00 H$amo‹S h¡&

6. Ohm± Amdí`H$ h¡, {nNbo df© Ho$ Am§H$Smo§ H$mo nwZ…dJr©H¥$V/nwZì`©dpñWV 
{H$`m J`m h¡&

 (AO¶ Hw$‘ma) (A‘a bmb Xm¡bVmZr) (~r. Ho$. lrdmñVd) 
 AÜ`j Ed§ à~§Y {ZXoeH  H$m`©nmbH  {ZXoeH  H$m¶©nmbH  {ZXoeH  

 (Eb. Ho$. ‘rUm) (¶y. Eg. nmbrdmb) ({dÝg|Q> {S>'gyμOm) (gwemo^Z gaHo$a)
 {ZXoeH {ZXoeH  {ZXoeH  {ZXoeH 

  (H$dbOrV qgh Amo~oam°¶) Eg. eã~ra nmem  (gr. Or. {nÝQ>mo) (EM. amO^yfU)
 {ZXoeH  {ZXoeH  ‘hm à~§YH$ Cn _hm à~§YH 
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H$mnm}aoeZ   ~¢H$  CORPORATION BANK
31 _mM©, 2013 H$mo g_mßV df© hoVw g_o{H$V ZH$Xr àdmh {ddaU

Consolidated Cash Flow Statement for the year ended 31st March, 2013

(Ÿ` in ’000 _|)

  {ddaU   PARTICULARS
31.03.2013 H$mo g_mßV df© 
Year Ended 31.03.2013

Mmby df© Current Year

31.03.2012 H$mo g_mßV df© 
Year Ended 31.03.2012

{nN>bm df©   Previous Year

H$. n[aMmbZ H$m`©H$bmnm| go ZH$Xr àdmh

A. CASH FLOW FROM OPERATING ACTIVITIES   2912,63,55   3023,95,11   

I. {Zdoe {H«$`mH$bmnm| go ZH$Xr àdmh

B. CASH FLOW FROM INVESTING ACTIVITIES
(149,19,12)  (108,22,09)

J. {dÎmnmofU {H«$`mH$bmnm| go ZH$Xr àdmh

C. CASH FLOW FROM FINANCING ACTIVITIES
(189,42,00)  (344,32,43)

K. df© Ho$ Ama§^ _| eof:

D.  BALANCES AT THE BEGINNING OF THE YEAR :

 ZH$Xr VWm ^m.[a.~¢. _| eof

 Cash & Balances with RBI   92,88,23,54   81,42,31,62  

 ~¢H$m| _| eof VWm _m±J na YZ

 Balances with Banks and Money at Call  80,00,64,40 
 

  17288,87,93    65,75,15,72 
 

 14717,47,34  

L>. df© H$s g_mpßV na eof :

E. BALANCES AT THE END OF THE YEAR :

 ZH$Xr VWm ^m.[a.~¢. _| eof

 Cash & Balances with RBI
   

88,47,84,57    92,88,23,54 

 ~¢H$m| _| eof VWm _m±J na YZ

 Balances with Banks and Money at Call
 110,15,05,78    

 19862,90,36   80,00,64,40
   

17288,87,93 

M. df© Ho$ Xm¡amZ Hw$b ZH$Xr àdmh (H$ + I + J) `m (L> - K)

F. TOTAL CASH FLOW DURING THE 

 YEAR (A+B+C) OR (E–D)

 
 2574,02,43 

 
 2571,40,59 
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(` in ’000 _|)

  {ddaU   PARTICULARS
31.03.2013 H$mo g_mßV df© 
Year Ended 31.03.2013

Mmby df© Current Year

31.03.2012 H$mo g_mßV df© 
Year Ended 31.03.2012

{nN>bm df©   Previous Year

n[aMmbZ {H«$`mH$bmnm| go ZH$Xr àdmh
CASH FLOW FROM OPERATING ACTIVITIES

df© Ho$ Xm¡amZ A{J«_m|, {Zdoem| Am{X go àmßV ã`mO
Interest received during the year from Advances, Investments etc.

 
 153,340,827 

 
13017,78,42 

AÝ` Am` Other Income  16,199,340  1506,49,80 
  16954,01,67  14524,28,22 

KQ>mE±: df© Ho$ Xm¡amZ O_mAm|, CYmam| Am{X na àXÎm ã`mO
LESS:  Interest Paid during the year on Deposits, Borrowing etc.   119,064,350  9870,57,47 

 n[aMmbZ ì``  Operating Expenses  19,972,068   1783,92,59  

 àmdYmZ VWm AmH$pñ_H$VmE§ Provisions & Contingencies  16,071,326  1351,66,75 

 ñWmB© AmpñV`m| Ho$ {dH«$` na bm^  Profit on Sale of Fixed Assets  (9,754)  (1,42,76) 

 AZwf§{J`m| go àmßV bm^m§e  Dividend received from subsidiaries 356,250 –

 15545,42,41  13004,74,06 

Omo‹S>|: _yë`õmg
ADD: Depreciation  966,265  79,80,75 

àmdYmZ Ed§ AmH$pñ_H$VmE± (AmñW{JV H$a g{hV)
Provisions and Contingencies (incl. Deferred Tax)  16,071,326  1351,66,75 

  1703,75,91  1431,47,50 

n[aMmbZ go ZH$Xr àdmh (H$a nyd©)
CASH FLOW FROM OPERATIONS (BEFORE TAX)  31,123,518  2951,01,66 

KQ>mE±: àXÎm H$a LESS: TAXES PAID   5,039,390   710,60,45 

n[aMmbZ go ZH$Xr àdmh (H$a Ho$ ~mX)
CASH FLOW FROM OPERATIONS (AFTER TAX)

 
  26,084,128 

 
  2240,41,21 

n[aMmbZ AmpñV`m| VWm Xo`VmAm| go ZH$Xr àdmh
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES

O_mAm| _| (H$_r)/d¥{Õ  (Decrease)/Increase in Deposits  29863,63,55    19395,69,83   

CYmam| _| (H$_r)/d¥{Õ  (Decrease)/Increase in Borrowings    (1349,25,03)   (1717,28,49) 

AÝ` Xo`VmAm| Am¡a àmdYmZm| _| (H$_r)/d¥{Õ
(Decrease)/Increase in Other Liabilities and Provisions  (1528,84,00)  (145,80,93)

{Zdoem| _| H$_r/(d¥{Õ) Decrease/(Increase) in Investments  (9066,81,36)  (2766,50,09)

A{J«_m| _| H$_r/(d¥{Õ) Decrease/(Increase) in Advances  (18247,62,48)  (13618,61,66)

AÝ` AmpñV`m| _| H$_r/(d¥{Õ) Decrease/(Increase) in Other Assets  631,53,41  (363,94,77)

gwZm_ _| H$_r/(d¥{Õ) Decrease/(Increase) in Goodwill 1,58,18 –

 304,22,27  783,53,89 

n[aMmbZm|   go   ZH$Xr   àdmh
CASH FLOW FROM OPERATIONS  2912,63,55  3023,95,11 
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(` in ’000 _|)

  {ddaU   PARTICULARS
31.03.2013 H$mo g_mßV df© 
Year Ended 31.03.2013

Mmby df© Current Year

31.03.2012 H$mo g_mßV df© 
Year Ended 31.03.2012

{nN>bm df©   Previous Year

{Zdoe H$m`©H$bmnm| go ZH$Xr àdmh
CASH FLOW FROM INVESTING ACTIVITIES

AMb g§n{Îm`m| _| n[adÕ©Z  Additions in Fixed Assets   (186,25,49)  (112,42,68)

AMb g§n{Îm`m| H$s {~H«$s  Sale of Fixed Assets  143,87  420,59 

AZwf§{J`m| go àmßV bm^m§e  Dividend received from subsidiaries 356,250 –

`moJ  Total  (149,19,12)  (108,22,09)

{dÎmnmofU H$m`©H$bmnm| go ZH$Xr àdmh
CASH FLOW FROM FINANCING ACTIVITIES

eo`a ny§Or _| d¥{Õ  Increase in Share Capital 4,78,51 3

eo`a àr{_`_  Share Premium 199,21,48 21

bm^m§e (bm^m§e H$a g{hV)  Dividend (Incl. Dividend Tax) (393,41,99) (344,32,67)

`moJ  Total (189,42,00) (344,32,43)
 

As per our Report of even date

for Vinod Kumar & Associates
Chartered Accountants 

FRN-002304N

for  O.P. Totla & Co.
Chartered Accountants

FRN-000734C

for Rajendra K. Goel & Co.
Chartered Accountants 

FRN-001457N

[Vinod Jain]
(M.No. 081263) 

PARTNER

[S. R. Totla]
(M.No. 071774) 

PARTNER

[Garima Bansal]
(M.No. 093031) 

PARTNER

for K.Varghese & Co.
Chartered Accountants 

FRN-004525S

for V.Narayanan & Co.
Chartered Accountants 

FRN-002398S

for Suresh Chandra & Associates 
Chartered Accountants 

FRN-001359N

[K. Varghese]
(M.No. 020674) 

PARTNER

[N. Ramchandran] 
M.No.201107 

PARTNER

[Madhur  Gupta]
(M.No. 090205) 

PARTNER

Place : Mumbai
Date : 08-05-2013

h_mar g_{XZm§{H$V [anmoQ>© Ho$ AZwgma

H¥$Voo {dZmoX Hw$‘ma EÊS Egmo{gEQ²g
gZXr boImH$ma 

FRN-002304N
({dZmoX O¡Z)

(E_.Z§.081263) 
gmÂmoXma

H¥$Voo Amo.nr. QmoQbm EÊS H§$.
gZXr boImH$ma 

FRN-000734C
(Eg Ama. QmoQbm)
(E_.Z§.071774) 

gmÂmoXma  

 H¥$Voo amOoÝÐ Ho$. Jmo`b EÊS H§$.
gZXr boImH$ma 

FRN-001457N
(J[a‘m ~§gb)
(E_.Z§.093031) 

gmÂmoXma

H¥$Voo Ho$. dJr© μO EÊS H§$.
gZXr boImH$ma 

FRN-004525S
(Ho$. dJr©μO)

(E_.Z§.020674) 
gmÂmoXma

H¥$Vo dr. Zmam`UZ EÊS H§$.
gZXr boImH$ma 

FRN-002398S
(EZ. am_M§ÐZ)
(E_.Z§.201107) 

gmÂmoXma

H¥$Voo gwaoe M§Ð EÊS Egmo{gEQ²g
gZXr boImH$ma 

FRN-001359N
(‘Ywa JwßVm)

(E_.Z§.090205) 
gmÂmoXma

ñWmZ … ‘w§~B©
{XZm§H$ … 08.05.2013
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H$mn©~¢H$ {g³¶w[aQ>rμO {b{‘Q>oS> Ho$ gXñ¶JU H$mo 
{dÎmr¶ {ddaUm| na [anmoQ>©©

h‘Zo 31, ‘mM© 2013 VH$ H$s pñW{V Ho$ AZwgma H$mn©~¢H$ {g³¶w[aQ>rμO 
{b{‘Q>oS> (""H§$nZr'') Ho$ g§b¾ VwbZ-nÌ VWm VmarI H$mo g‘má df© hoVw 
bm^-hm{Z boIo VWm ZH$Xr àdmh {ddaU, ‘hËdnyU© boIm-Zr{V¶m| Ho$ 
gmam§e Am¡a AÝ¶ ì¶m»¶mË‘H$ gyMZm H$s boIm-narjm H$s h¡&  

{dÎmr¶ {ddaUm| Ho$ {bE à~§YZ-dJ© H$m CÎmaXm{¶Ëd

H§$nZr A{Y{Z¶‘, 1956 (“A{Y{Z¶‘”) H$s Ymam 211 H$s Cn-Ymam (3gr) 
‘| g§X{^©V boIm ‘mZH$m| Ho$ AZwgma H§$nZr {dÎmr¶ pñW{V, {dÎmr¶ {ZînmXZ 
Am¡a ZH$Xr àdmh H$m ghr Ed§ {Zînj pñW{V Xem©Zo dmbo BZ {dÎmr¶ {ddaUm| 
H$mo V¡¶ma H$aZo H$m CÎmaXm{¶Ëd à~§YZ dJ© H$m h¡&  Bg CÎmaXm{¶Ëd ‘| Mmho 
H$nQ> Ho$ H$maU hmo ¶m Ìw{Q>de, ‘hËdnyU© A¶WmWm] go ‘wº$ {dÎmr¶ {ddaUm| 
H$mo V¡¶ma H$aZo Ho$ {bE μOê$ar Am§V[aH$ {Z¶§ÌU Ho$ {Zê$nU, H$m¶m©Ýd¶Z Am¡a 
AZwajU em{‘b h¡&

boIm narjH$ H$m CÎmaXm{¶Ëd

h_mam CÎmaXm{`Ëd AnZr boImnarjm Ho$ AmYma na BZ {dÎmr` {ddaUmo§ Ho$ 
g§~§Y _o§ AnZm A{^_V ì`º$ H$aVm h¡& h_Zo AnZr boIm-narjm ^maVr¶ 
gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z ‘mZH$m| Ho$ AZwgma H$s h¡& CZ 
_mZH$m|§ H$s `h Anojm hmoVr h¡ {H$ h_ Z¡{VH$ AnojmAm| H$m nmbZ H$a| Am¡a Bg 
~mao _o§ C{MV AmœmgZ àmßV H$aZo hoVw `moOZm ~ZmH$a boIm narjm H$m H$m`© 
g§nÞ H$ao§ {H$ {dÎmr` {ddaU VmpËdH$ A`WmW© {ddaUmo§ go _wº$ h¢& 

{H$gr boIm narjm _o§, {dÎmr` {ddaUmo§ _o§ ì`º$ YZam{e`mo§ Am¡a àH$QZmo§ Ho$ 
g_W©H$ gmú`mo§ H$mo àmá H$aZo H$s à{H«$¶mE§ em{‘b hmoVr h§¡& MwZr OmZo dmbr 
à{H«$¶mE§ boIm narjH$ Ho$ {ddoH$, {Og‘| Mmho H$nQ> Ho$ H$maU hmo ¶m Ìw{Q>de, 
{dÎmr¶ {ddaUm| Ho$ ‘hËdnyU© A¶WmWm] Ho$ Omo{I‘m| H$m AmH$bZ em{‘b h¡, na 
{Z^©a H$aVr h¢&  Omo{I‘ H$m ¶h AmH$bZ H$aZo ‘| boIm narjH$ n[apñW{V¶m| ‘| 
Cn¶wº$ boIm narjm à{H«$¶mAm| H$mo {Zê${nV H$aZo Ho$ {bE {dÎmr¶ {ddaUm| H$s 
V¡¶mar Ed§ C{MV àñVw{V Ho$ {bE μOê$ar Am§V[aH$ {Z¶§ÌU na {dMma H$aVo h¢& 
{H$gr boIm narjm ‘| à~§YZ dJ© Ûmam à¶wº$ boIm-Zr{V¶m| H$s Cn¶wº$Vm VWm 
{H$E JE _hËdnyU© AZw_mZmo§ H$s ¶w{º$¶wº$Vm H$m AmH$bZ Am¡a gmW hr {dÎmr` 
{ddaUmo§ H$s g‘J« àñVw{V H$m _yë`m§H$Z ^r gpå_{bV hmoVm h¡& 

h_ {dœmg H$aVo h¢ {H$ h‘mao Ûmam àmá boIm gmú¶ boIm narjm A{^‘V hoVw 
n¶m©á Am¡a Cn¶wº$ h¢&

A{^‘V
h_mar am` _o§ Am¡a h‘mar A{YH$V_ OmZH$mar Am¡a h_o§ {XE JE ñnîQrH$aUm| Ho$ 
AZwgma Cº$ {dÎmr¶ {ddaU A{Y{Z¶‘ Ûmam Ano{jV gyMZm Ano{jV VarHo$ go 

ñdV§Ì boImnarjH$m| H$s [anmoQ>© INDEPENDENT AUDITOR’S REPORT

To 
The Members of Corpbank Securities Limited
Report on the Financial Statements

We have audited the accompanying financial statements of 
CORPBANK SECURITIES LIMITED (“the Company”), 
which comprise the Balance Sheet as at March 31, 2013, and 
the Statement of Profit and Loss and Cash Flow Statement for 
the year then ended, and a summary of significant accounting 
policies and other explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation of these financial 
statements that give a true and fair view of the financial position, 
financial performance and cash flows of the Company in 
accordance with the Accounting Standards referred to in Sub-
section (3C) of Section 211 of the Companies Act, 1956 (“the 
Act”). This responsibility includes the design, implementation 
and maintenance of internal control relevant to the preparation 
and presentation of the financial statements that give a true and 
fair view and are free from material misstatement, whether due 
to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on these financial 
statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the 
Institute of Chartered Accountants of India. Those Standards 
require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance about whether 
the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s 
judgment, including the assessment of the risks of material 
misstatement of the financial statements, whether due to fraud 
or error. In making those risk assessments, the auditor considers 
internal control relevant to the Company’s preparation and 
fair presentation of the financial statements in order to design 
audit procedures that are appropriate in the circumstances. An 
audit also includes evaluating the appropriateness of accounting 
policies used and the reasonableness of the accounting estimates 
made by management, as well as evaluating the overall 
presentation of the financial statements.

We believe that the audit evidences we have obtained are 
sufficient and appropriate to provide a basis for our audit 
opinion.

Opinion
In our opinion and to the best of our information and according 
to the explanations given to us, the financial statements give 
the information required by the Act in the manner so required 
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XoVo h¢ Am¡a ^maV ‘| gm‘mÝ¶V… ñdrH¥$V boIm§H$Z ‘mZH$m| Ho$ AZwê$n ghr Ed§ 
{Zînj pñW{V àñVwV H$aVo h¢& 
(H$) VwbZ-nÌ Ho$ ‘m‘bo ‘|, 31 ‘mM©, 2013 H$mo H§$nZr H$s H$mamo~mar 

pñW{V;
bm^-hm{Z {ddaU Ho$ ‘m‘bo ‘|, Cº$ VmarI H$mo g‘má df© hoVw (I) 
bm^; Am¡a

(J) ZH$Xr àdmh {ddaUr Ho$ ‘m‘bo ‘|, Cg VmarI H$mo g‘má df© hoVw 
ZH$Xr àdmh& 

AÝ¶ {d{YH$ Ed§ {d{Z¶m‘H$ AnojmAm| na [anmoQ>©
A{Y{Z¶‘ H$s Ymam 227 H$s Cn-Ymam (4E) Ho$ AZwgma ^maV Ho$ Ho$ÝÐ 
gaH$ma Ûmam Omar H§$nZr (boIm narjH$m| H$s [anmoQ>©) AmXoe, 2003 Ûmam 
Ano{jVmZwgma h‘ Cº$ AmXoe Ho$ n¡am 4 Am¡a 5 ‘o§ {d{Z{X©ï> ‘m‘bm| na 
{ddaU AZw~§Y ‘| g§b¾ H$aVo h¢&

Ymam 227(3) Ûmam Ano{jV AZwgma, h‘ [anmoQ>© H$aVo h¢ {H$…
 (i) h‘| g^r gyMZm Ed§ ñnï>rH$aU àmá hþE h¢ Omo h‘mar A{YH$V‘ 

OmZH$mar Ed§ {dídmg ‘| h‘mar boIm narjm Ho$ à¶moOZmW© Amdí¶H$ 
Wo&

 (ii) h‘mar am¶ ‘| Ohm± VH$ Cº$ ~{h¶m| H$s Om±M go àVrV hmoVm h¡, H§$nZr 
Zo {d{Y Ûmam Ano{jVmZwgma C{MV boIm ~{h¶m± aIr h¢&

 (iii) Cº$ [anmoQ>© ‘| g‘m{hV VwbZ-nÌ Ed§ bm^-hm{Z {ddaU VWm ZH$Xr 
àdmh {ddaU H§$nZr H$s boIm ~{h¶m| go ‘ob ImVo h¢&

 (iv) h‘mar am¶ ‘| boIm| H$s {Q>ßn{U¶m| Ho$ gmW n{R>V Bg [anmoQ>© ‘| ‘w»¶ 
ê$n go M{M©V VwbZ-nÌ, bm^-hm{Z {ddaU Ed§ ZH$Xr àdmh 
{ddaU H§$nZr A{Y{Z¶‘, 1956 H$s Ymam 211 H$s Cn-Ymam 
(3gr) ‘| g§X{^©V boIm ‘mZH$m| H$m nmbZ H$aVo h¢&

 (v) {ZXoeH$m| go àmá {b{IV Aä¶mdoXZm| VWm {ZXoeH$ ‘§S>b Ûmam 
A{^{b{IV {H$E OmZo Ho$ AmYma na h‘ [anmoQ>© H$aVo h¢ {H$ H§$nZr 
A{Y{Z¶‘, 1956 H$s Ymam 274 H$s Cn-Ymam (1) Ho$ I§S> (Or) 
Ho$ AZwgma {H$gr ^r {ZXoeH$ H$mo 31 ‘mM©, 2013 H$s pñW{V Ho$ 
AZwgma {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$E OmZo go A¶mo½¶ Zht R>ham¶m 
J¶m h¡&

 (vi) My±{H$ Ho$ÝÐ gaH$ma Zo H§$nZr A{Y{Z¶‘, 1956 H$s Ymam 441E Ho$ 
A§VJ©V CnH$a AXm H$aZo H$s Xa Ho$ ~mao ‘| H$moB© A{YgyMZm Omar 
Zht H$s h¡ Am¡a Z hr {Og VarHo$ go Eogo CnH$a H$mo AXm H$aZm h¡, 
¶h {ZYm©[aV H$aVo hþE Cº$ Ymam Ho$ AYrZ H$moB© {Z¶‘ Omar {H$E h¢, 
AV… H§$nZr Ûmam H$moB© CnH$a {Z¶V d Xo¶ Zht h¡&

H¥$Vo E‘. Eb. ^wd{Z¶m EÊS> H§$.
gZXr boImH$ma
’$‘© n§OrH$aU g§. 101484W
Am¡a CZH$s Amoa go

{dO¶ Hw$‘ma O¡Z
gmPoXma
gXñ¶Vm g§. 108374

ñWmZ … ‘w§~B©
{XZm§H$ … 7 ‘B©, 2013

and give a true and fair view in conformity with the accounting 
principles generally accepted in India.

in the case of the Balance Sheet, of the state of affairs of the (a) 
Company as at March 31, 2013;

in the case of the Statement of Profit and Loss, of the Profit (b) 
for the year ended on that date; and

in the case of the Cash Flow Statement, of the cash flows (c) 
for the year ended on that date.

Report on other Legal and Regulatory Requirements
As required by the Companies (Auditor’s Report) Order, 2003 
issued by the Central Government of India in terms of Sub-
section (4A) of Section 227 of the Act, we give in the Annexure 
a statement on the matters specified in paragraphs 4 and 5 of 
the Order.

As required by Section 227(3) of the Act, we report that:
 (i) we have obtained all the information and explanations 

which to the best of our knowledge and belief were 
necessary for the purpose of our audit;

 (ii) in our opinion proper books of accounts as required by law 
have been kept by the Company so far as appears from our 
examination of those books;

 (iii) the Balance Sheet, Statement of Profit and Loss, and Cash 
Flow Statement dealt with by this Report are in agreement 
with the books of accounts;

 (iv) in our opinion, the Balance Sheet, Statement of Profit 
and Loss, and Cash Flow Statement comply with the 
Accounting Standards referred to in Sub-section (3C) of 
Section 211 of the Companies Act, 1956;

 (v) on the basis of written representations received from the 
directors as on March 31, 2013, and taken on record by the 
Board of Directors, we report that none of the directors is 
disqualified as on March 31, 2013, from being appointed as 
a director in terms of Clause (g) of Sub-section (1) Section 
274 of the Companies Act, 1956.

 (vi) Since the Central Government has not issued any 
notification as to the rate at which the cess has to be paid 
u/s 441A of the Companies Act, 1956 nor has it issued 
any Rules under the said section, prescribing the manner 
in which such cess is to be paid, no cess is due and payable 
by the Company.

For and on behalf of
M. L. Bhuwania & Co.
Chartered Accountants
Firm Registration No. 101484W

Vijay Kumar Jain
Partner
Membership No. 108374

Place : Mumbai
Date : 07th May, 2013
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31 ‘mM© 2013 hoVw H$mn©~¢H$ {g³¶w[aQ>r μO {b{‘Q>oS> Ho$ gXñ¶JU 
H$mo boIm narjH$m| H$s [anmoQ>©  ‘| “AÝ¶ {d{YH$ Ed§ {d{Z¶m‘H$ 

AnojmAm| na [anmoQ>©” erf©H$ dmbo n¡am ‘| g§X{^©V AZw~§Y

h‘mao gË¶mnZ/AdbmoH$Z, Eogr Om±M Omo h‘Zo C{MV g‘Pr, hoVw h‘| àñVwV 
A{^boIm| Ho$ AmYma na VWm h‘mar nyN>VmN> na h‘| Omo gyMZm Am¡a ñnï>rH$aU 
{X¶m J¶m, CgHo$ AmYma na, h‘ {ddaU XoVo h¢ {H$…

 (i) (H$) H§$nZr n[a‘mUmË‘H$ {ddaU Am¡a pñWa AmpñV¶m| H$s pñW{V 
g{hV nyU© ã¶moao Xem©Zo dmbo C{MV A{^boI aI ahr h¡&

  (I) gyMZm Ho$ AZwgma, H§$nZr H$s pñWa AmpñV¶m| H$m à~§YZ-
dJ© Ûmam df© Ho$ Xm¡amZ àË¶j gË¶mnZ {H$¶m J¶m h¡ Omo 
h‘mar am¶ ‘| H§$nZr Ho$ AmH$ma Am¡a CgH$s àH¥${V H$mo XoIVo 
hþE g§JV h¡& ~hr A{^boIm| Am¡a àË¶j gË¶mnZ ‘| H$moB© 
{dg§J{V Zht XoIr JB©&

  (J)  df© Ho$ Xm¡amZ H§$nZr Zo pñWa AmpñV¶m| H$mo H$moB© ~‹S>m {hñgm 
Zht ~oMm h¡&

  (ii) (H$)  H§$nZr O‘m à‘mUnÌm| ‘| g§ì¶dhma H$aVr h¡ Omo S>r‘¡Q> ê$n 
‘| h¢& VXZwgma, àË¶j gË¶mnZ H$m gdmb Zht CR>Vm Am¡a 
AmXoe H$m I§S> 4(ii)(H$) H§$nZr Ho$ {bE bmJy Zht h¡&

   (I)  BÝd|Q>ar Ho$ A{^boIm| H$s h‘mar Om±M Ho$ AmYma na h‘mar 
am¶ h¡ {H$ H$nZr BÝd|Q>ar H$m C{MV A{^boI aI ahr h¡&

  (iii)  O¡gm {H$ h‘| ñnï> {H$¶m J¶m, H§$nZr Ho$ {ZXoeH$ H$mnm}aoeZ ~¢H$ 
Ho$ Zm{‘Vr h¢ Am¡a Ymam 301 Ho$ A§VJ©V g§~§{YV ¶m {hV~Õ 
Zht ‘mZm OmVm h¡& df© Ho$ Xm¡amZ H§$nZr Zo {H$gr H§$nZr, ’$‘© ¶m 
H§$nZr A{Y{Z¶‘, 1956 H$s Ymam 301 Ho$ A§VJ©V aIo a{OñQ>a 
‘| g‘m{dï> AÝ¶ nm{Q>©¶m| H$mo ¶m CZgo à{V^yV ¶m Aà{V^yV H$moB© 
F$U Z Vmo {X¶m h¡ Am¡a Z hr {b¶m h¡&  VXZwgma, AmXoe H$m I§S> 
4 (iii) (H$) go (N>) H§$nZr H$mo bmJy Zht h¡¡&

  (iv)  h‘mar am¶ ‘| Am¡a h‘| Xr JB© gyMZm Am¡a ñnï>rH$aU Ho$ AZwgma 
BÝd|Q>ar Ed§ pñWa AmpñV¶m| H$s IarX VWm godmAm| H$s {~H«$s 
hoVw H§$nZr Ho$ AmH$ma Am¡a AnZo H$mamo~ma Ho$ ñdê$n Ho$ AZwê$n 
n¶m©á Am§V[aH$ {Z¶§ÌU à{H«$¶mE§ h¢& h‘mar boIm-narjm Ho$ Xm¡amZ 
Am§V[aH$ {Z¶§ÌU ‘| H$moB© H$‘μOmoar Zht XoIr JB© h¡&

  (v)  (H$) O¡gm {H$ h‘| ñnï> {H$¶m J¶m, H§$nZr Ho$ {ZXoeH$ H$mnm}aoeZ 
~¢H$ Ho$ Zm{‘Vr h¢ Am¡a Ymam 301 Ho$ A§VJ©V g§~§{YV ¶m 
{hV~Õ Zht ‘mZm OmZm h¡& BgHo$ Abmdm, h‘| Xr JB© gyMZm 
Am¡a ñnï>rH$aU Ho$ AZwgma, h‘mar am¶ h¡ {H$ df© Ho$ Xm¡amZ 
H§$nZr A{Y{Z¶‘, 1956 H$s Ymam 301 ‘| g§X{^©V H$moB© 
g§{dXm/ì¶dñWm Zht h¡&  VXZwgma, AmXoe H$m I§S> 4(v)
(H$) H§$nZr H$mo bmJy Zht h¡&

Annexure referred to in Paragraph titled as “Report on Other 
Legal and Regulatory Requirements” of Auditor’s report to 
the members of CORPBANK SECURITIES LIMITED for 
the year ended March 31, 2013.

On  the basis of the records produced to us for our verification/
perusal, such checks as we considered appropriate, and in terms 
of information and explanations given to us on our enquiries, 
we state that:
 (i) (a) The Company is maintaining the proper records 

showing full particulars, including quantitative details 
and situation of fixed assets.

  (b) According to the information, the fixed assets of 
the Company have been physically verified by the 
Management during the year, which in our opinion is 
reasonable having regard to the size of the Company 
and the nature of its assets. No discrepancies were 
noticed between the book records and the physical 
verification.

  (c) No substantial part of the fixed assets has been disposed 
off by the Company during the year.

 (ii) (a) The Company is dealing in certificate of deposits which 
are in dematerialized form. According the question of 
physical verification does not arise and accordingly the 
Clause 4(ii) (a) of the Order is not applicable to the 
Company.

  (b) On the basis of our examination of the records of 
inventories, we are of the opinion that the Company 
is maintaining proper records of inventories.

 (iii) As explained to us the directors of the Company are 
nominees of the Corporation Bank and is not to be regard 
as concerned or interested under Section 301. During 
the year, the Company has neither granted nor taken any 
loans, secured or unsecured to/from companies, firm or 
other parties covered in the register maintained under 
Section 301 of the Companies Act, 1956. Accordingly, 
Clause 4 (iii) (a) to (g) of the Order is not applicable to 
the Company.

 (iv) In our opinion and according to the information and 
explanations given to us, there are adequate internal 
control procedures commensurate with the size of the 
Company and the nature of its business for the purchase 
of inventory and fixed assets and for the sale of services. 
During the period, there was no sale of products. During 
the course of our audit, no weakness has been noticed in 
the internal controls.

 (v) (a) As explained to us the directors of the Companies are 
nominees of the Corporation Bank and is not to be 
regarded as concerned or interested under Section 301. 
Further according to the information and explanations 
given to us, we are of the opinion that during the year, 
there are no contracts/arrangements referred to in 
Section 301 of the Companies Act, 1956. Accordingly, 
Clause 4 (v) (a) of the Order is not applicable to the 
Company.
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  (I) h‘| Xr JB© gyMZm Ed§ ñnï>rH$aU Ho$ AZwgma H§$nZr 
A{Y{Z¶‘, 1956 H$s Ymam 301 ‘| g§X{^©V g§{dXmAm| 
¶m ì¶dñWmAm|§ Ho$ AZwgaU ‘| df© Ho$ Xm¡amZ H$moB©  
boZ-XoZ ¶m {H$gr nmQ>u Ho$ g§~§Y ‘| nm±M bmI énE ‘yë¶ go 
A{YH$ H$moB© boZ-XoZ Zht hþE h¢&  VXZwgma, AmXoe H$m I§S> 
4(v) (I) H§$nZr H$mo bmJy Zht h¡&

  (vi)  H§$nZr Zo df© Ho$ Xm¡amZ OZgmYmaU go H$moB© O‘mam{e ñdrH$ma Zht 
H$s h¡& VXZwgma, AmXoe H$m I§S> 4 (vi) H§$nZr H$mo bmJy Zht h¡&

  (vii) H§$nZr H$s H$moB© Am§V[aH$ boIm-narjm àUmbr Zht h¡& VWm{n, 
d{U©VmZwgma ‘yb ~¢H$ AnZo {ZarjU Ed§ boIm-narjm à^mJ Ho$ 
‘mÜ¶‘ go H§$nZr Ho$ A{^boIm| H$m dm{f©H$ {ZarjU H$aVm h¡& df© Ho$ 
Xm¡amZ ‘yb ~¢H$ Zo {dÎm df© 2011-2012 Ho$ {bE {ZarjU {H$¶m 
h¡&

  (viii) H|$Ð gaH$ma Zo H§$nZr Ho$ {H$gr CËnmX hoVw H§$nZr A{Y{Z`_, 1956 
H$s Ymam 209(1)(K) Ho$ A§VJ©V bmJV A{^boI aIZo g§~§Yr 
{ZYm©aU Zht {H$`m h¡Ÿ& VXZwgma, AmXoe H$m I§S> 4(viii) H§$nZr Ho$ 
{bE bmJy Zht h¡Ÿ&

  (ix) H§$nZr Ho$ A{^boIm| Ho$ AZwgma, H§$nZr ^{dî¶ {Z{Y, {ZdoeH$ 
{ejm Am¡a g§ajU {Z{Y, H$‘©Mmar amÁ¶ ~r‘m, Am¶ H$a, {~H«$s 
H$a, gr‘m-ewëH$, g§n{Îm H$a, godm H$a, CËnmX ewëH$, CnH$a Am¡a 
Cgo bmJy AÝ¶ gm§{d{YH$ Xo¶VmAm| g{hV A{ddm{XV gm§{d{YH$ 
Xo¶VmE§ Cn¶wº$ àm{YH$m[a¶m| H$mo O‘m H$aZo ‘| gm‘mÝ¶V… {Z¶{‘V 
h¡&  h‘| Xr JB© gyMZm Am¡a ñnï>rH$aU Ho$ AZwgma, doVZ go òmoV 
na H$mQ>o JE `48,500/- H$mo N>mo‹S>H$a, Omo h‘| Xr JB© gyMZm Ho$ 
AZwgma ‘mZZr¶ Ho$ab Ho$ Cƒ Ý¶m¶mb¶ Ûmam Omar ñWJZ AmXoe 
Ho$ AmYma na O‘m Zht {H$¶m J¶m h¡, df© Ho$ A§V ‘| H$moB© ^r Xo¶ 
A{ddm{XV am{e Cgo Xo¶ hmoZo H$s VmarIo go N>h ‘mh go A{YH$ 
Ad{Y go ~H$m¶m Zht Wr&

   H§$nZr Ho$ A{^boIm| Ho$ AZwgma, gr‘m ewëH$, Am¶ H$a, g§n{Îm 
H$a, godm H$a, CËnmX ewëH$ ¶m Cn-H$a H$s Eogr H$moB© Xo¶VmE§ Zht 
h¡§ Omo {H$gr {ddmX Ho$ H$maU O‘m Z H$s JB© hm|&

  (x) {dÎm df© Ho$ A§V ‘| H§$nZr H$s H$moB© g§{MV hm{Z Zht h¡ Am¡a Cgo 
Mmby Am¡a VËH$mb nyd© {dÎm df© ‘| H$moB© ZH$Xr hm{Z Zht hþB© h¡& 
VXZwgma, AmXoe H$m I§S> 4(x) H§$nZr Ho$ {bE bmJy Zht h¡&

  (xi) h‘| Xr JB© gyMZm Am¡a ñnï>rH$aU Ho$ AZwgma, H§$nZr Zo ~¢H$, {dÎmr¶ 
g§ñWmAm| go ¶m {S>~|Mam| Ho$ Ûmam CYma Zht {b¶m h¡&  VXZwgma, 
AmXoe H$m I§S> 4(xi)  H§$nZr Ho$ {bE bmJy Zht h¡& 

  (xii) XñVmdoμOm| Am¡a A{^boIm| H$s h‘mar μOm±M Ho$ AmYma na H$nZr Zo 
eo¶am|, {S>~|Mam| Am¡a AÝ¶ à{V^y{V¶m| H$s {Jadr Ûmam à{V^y{V Ho$ 
AmYma na F$U ¶m A{J«‘ àXmZ Zht {H$E h¢& VXZwgma, AmXoe H$m 
I§S> 4(xii) H§$nZr Ho$ {bE bmJy Zht h¡&

  (b)  According to the information and explanations given 
to us, there are no transactions made in pursuance of 
contracts or arrangements referred to in Section 301 
of the Companies Act, 1956 and exceeding the value 
of rupees five lakhs in respect of any party during the 
year. Accordingly, Clause 4 (v) (b) of the Order is not 
applicable to the Company.

 (vi) The Company has not accepted any deposits from the 
public during the year. Accordingly, Clause 4 (vi) of the 
Order is not applicable to the Company.

 (vii) The Company does not have an internal audit system. 
However as explained, the Parent Bank does annual 
inspection of records of the Company which is normally 
done after the year end. During the year, the Parent Bank 
has done inspection for the financial year 2011-2012.

 (viii) The Central Government has not prescribed maintenance 
of cost records under Section 209 (1) (d) of the Companies 
Act, 1956, for any of the products of the Company. 
Accordingly, Clause 4 (viii) of the order is not applicable 
to the Company.

 (ix) According to the records of the Company, the Company 
is generally regular in depositing undisputed statutory 
dues including Provident Fund, Investor Education and 
Protection Fund, Employees’ State Insurance, Income 
Tax, Sales Tax, Customs Duty, Wealth Tax, Service Tax, 
Excise Duty, Cess and other statutory dues applicable 
to it with the appropriate authorities. According to the 
information and explanations given to us, no undisputed 
amounts payable were outstanding at the year end for 
a period of more than six months from the date they 
became payable except Tax Deducted at Source on salary 
of  ̀ 48,500/- which as per the information provided to us 
has not been deposited based on stay order issued by the 
Honorable High Court of Kerala.

  According to the records of the Company, there are no 
dues of Customs Duty, Income Tax, Wealth Tax, Service 
Tax, Excise Duty or Cess which have not been deposited 
on account of any dispute.

 (x) The Company does not have accumulated losses at the end 
of the financial year and it has not incurred any cash losses 
in the current and immediately preceding financial year.  
Accordingly, Clause 4 (x) of the Order is not applicable to 
the Company.

 (xi) As per the information and explanations given to us, the 
Company has not borrowed from the bank, financial 
institutions or by way of debentures. Accordingly, Clause 
4 (xi) of the Order is not applicable to the Company.

 (xii) Based on our examination of documents and records, the 
Company has not granted loans and advances on the basis 
of security by way of pledge of shares, debentures and 
other securities. Accordingly, Clause 4 (xii) of the Order 
is not applicable to the Company.
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  (xiii) h‘mar am¶ ‘| Am¡a h‘| Xr JB© gyMZm Ed§ ñnï>rH$aUm| Ho$ AZwgma, 
H§$nZr Ho$ {H«$¶mH$bmnm| H$s àH¥${V na {MQ> ’§$S>/nañna bm^ {Z{Y/
gmogmB{Q>¶m| Ho$ {bE bmJy {deof g§{d{Y bmJy Zht h¡& VXZwgma, 
AmXoe H$m I§S> 4(xiii) H§$nZr Ho$ {bE bmJy Zht h¡&

  (xiv) h‘mar boIm narjm à{H«$¶mAm| Ho$ AmYma na Am¡a à~§YZ dJ© Ûmam 
h‘| Xr JB© gyMZm Am¡a ñnï>rH$aUm| Ho$ AmYma na, h‘mar am¶ h¡ {H$ 
H§$nZr Zo boZ-XoZm| Am¡a g§{dXmAm| Ho$ C{MV A{^boI aIo h¢ Am¡a 
Cg‘| g‘¶ na à{d{ï>¶m± H$s h¢& BgHo$ Ambmdm, eo¶a, à{V^y{V¶m±, 
{S>~|Ma Am¡a AÝ¶ {Zdoe H$nZr Ûmam AnZo hr Zm‘ ‘| aIo JE h¢&

  (xv) h‘| Xr JB© gyMZm Ed§ ñnï>rH$aU Ho$ AZwgma, H§$nZr Zo Xÿgam| Ûmam 
~¢H$m| ¶m {dÎmr¶ g§ñWmAm| go {bE JE F$Um| hoVw H$moB© Jma§Q>r Zht Xr 
h¡& VXZwgma, AmXoe H$m I§S> 4(xv) H§$nZr Ho$ {bE bmJy Zht h¡&

  (xvi) H§$nZr Zo df© Ho$ Xm¡amZ H$moB© ‘r¶mXr F$U Zht {b¶m h¡&  VXZwgma, 
AmXoe H$m I§S> 4(xvi) H§$nZr Ho$ {bE bmJy Zht h¡&

  (xvii) h‘| Xr JB© gyMZm Am¡a ñnï>rH$aUm| Ho$ AZwgma VWm H§$nZr Ho$ 
VwbZ-nÌ H$s g‘J« Om±M H$aZo na h‘ [anmoQ>© H$aVo h¢ {H$ Aënmd{Y 
AmYma na EH${ÌV H$moB© ^r {Z{Y H§$nZr Zo XrKm©d{Y {Zdoe hoVw 
BñVo‘mb Zht H$s h¡& VXZwgma, AmXoe H$m I§S> 4(xvii) H§$nZr Ho$ 
{bE bmJy Zht h¡&

  (xviii) H§$nZr Zo H§$nZr A{Y{Z¶‘, 1956 H$s Ymam 301 Ho$ A§VJ©V aIo 
a{OñQ>a ‘| g‘m{dï> nm{Q>©¶m| Am¡a H§$n{Z¶m| eo¶am| H$m H$moB© A{Y‘mZ 
Am~§Q>Z Zht {H$¶m h¡&

  (xix) df© Ho$ Xm¡amZ H§$nZr Ho$ H$moB© ~H$m¶m {S>~|Ma Zht h¢&

  (xx) df© Ho$ Xm¡amZ H§$nZr Zo npãbH$ Bí¶y Ho$ Ûmam H$moB© am{e OwQ>mB© Zht 
h¡&

  (xxi) H$s JB© boIm narjm à{H«$¶mAm| Am¡a à~§YZ-dJ© Ûmam h‘| Xr JB© 
gyMZm Am¡a ñnï>rH$aUm| Ho$ AZwgma, h‘ [anmoQ>© H$aVo h¢ {H$ 31 
‘mM©, 2013 H$mo g‘má df© hoVw h‘mar boIm narjm Ho$ Xm¡amZ H§$nZr 
na ¶m H§$nZr Ûmam {H$gr H$nQ> Zht XoIm J¶m ¶m [anmoQ>© {H$¶m 
J¶m& 

H¥$Vo E‘. Eb. ^wd{Z¶m EÊS> H§$.
gZXr boImH$ma
’$‘© n§OrH$aU g§. 101484W
Am¡a CZH$s Amoa go

{dO¶ Hw$‘ma O¡Z
gmPoXma
gXñ¶Vm g§. 108374

ñWmZ… ‘w§~B©
{XZm§H$… 7 ‘B©, 2013

 (xiii) In our opinion and according to the information and 
explanations given to us, the nature of activities of the 
Company does not attract any special statute application 
to chit fund and nidhi/mutual benefit fund/societies. 
Accordingly, Clause 4 (xiii) of the Order is not applicable 
to the Company.

 (xiv) Based on our audit procedures and on the information 
and explanations given by the management, we are of 
the opinion that the Company has maintained proper 
records of the transactions and contracts and timely 
entries have been made therein. Further the shares, 
securities, debentures and other investments are held by 
the Company in its own name.

 (xv) According to the information and explanations given to 
us, the Company has not given any guarantee for loans 
taken by others from banks or financial institutions. 
Accordingly, Clause 4 (xv) of the Order is not applicable 
to the Company.

 (xvi) The Company has not taken any term loan during the 
year. Accordingly Clause 4 (xvi) of the Order is not 
applicable to the Company.

 (xvii) According to the information and explanations given to us 
and on an overall examination of the Balance Sheet of the 
Company, we report that during the year no short term 
funds were raised by the Company. Accordingly, Clause 4 
(xvii) of the Order is not applicable to the Company;

 (xviii) The Company has not make any preferential allotment 
of shares to parties and companies covered in the register 
maintained under Section 301 of the Companies Act, 
1956.

 (xix) The Company did not have any outstanding debentures 
during the year.

 (xx) The Company has not raised any money through a public 
issue during the year.

 (xxi) Based upon the audit procedures performed and 
information and explanations given by the management, 
we report that no fraud on or by the Company has been 
noticed or reported during the course of our audit for the 
year ended March 31, 2013.

For and on behalf of
M. L. Bhuwania & Co.
Chartered Accountants
Firm Registration No. 101484W

Vijay Kumar Jain
Partner
Membership No. 108374

Place : Mumbai
Date : 07th May, 2013
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H mn©~¢H  {gŠ`w[aQrμO {b. Corpbank Securities Ltd.

31 _mM©, 2013 H$s pñW{V HŸm VwbZ-nÌ  BALANCE SHEET AS AT 31st MARCH, 2013

(` h‹Omam| _|/` in thousands)

{ddaU Particulars
{QßnUr g§. 
Note No.

`Wm As on 
31st March, 2013

`Wm As on  
31st March, 2012

I. B©{¹ŸQr Ed§ Xo`VmE§ EQUITY AND LIABILITIES
1) eo`aYmaHŸmo§ H$s {Z{Y`m± Shareholder’s funds

H a) eo`a ny±Or Share Capital 2 750,000  750,000 

I b) Ama{jV {Z{Y`m± Ed§ A{Yeof Reserves & Surplus 3  368,177  631,169 
2) Mmby Xo`VmE§ Current liabilities

H a) ì`mnma XoZXm{a`m± Trade payables 4  89  83 

I b) AÝ` Mmby Xo`VmE Other current liabilities 5  56  55 

J c) Aënmd{Y àmdYmZ Short - Term Provisions 6  -    65,848 

HwŸb TOTAL   1,118,322    1,447,155 
II. AmpñV`m± ASSETS  

J¡a-Mmby AmpñV`m± Non - Current Assets
1) H a) pñWa AmpñV`m± Fixed Assets

_yV© AmpñV`m± Tangible Assets 7  269  345 

I b) J¡a-Mmby {Zdoe Non - Current Investment 8  5,000  5,000 

J c) AmñW{JV H a AmpñV`m± Deferred tax assets 9  5,478  47,661 

K d) XrKm©d{Y G$U Am¡a A{JŒ_ Long - term loans and advances 10  74,568  54,685 
2) Mmby AmpñV`m±  Current Assets

H a) BZdo§Qar Inventories 11  949,433  1,247,896 

I b) ZH Xr Ed§ ~¢H$ eofam{e Cash & Bank Balances 12  70,065  73,887 

J c) Aënmd{Y-G$U Ed§ A{JŒ_ Short Term - Loans and 
Advances 13  87  34 

K d) AÝ` Mmby AmpñV`m± Other Current Assets 14  13,422  17,647 

Hw b TOTAL  1,118,322   1,447,155 

_hËdnyU© boIm-Zr{V`m± Ed§ boImo§ na {Qßn{U`m± 
SIGNIFICANT ACCOUNTING POLICIES & NOTES TO ACCOUNTS

1 to 27

g§b½Z h_mar g_{XZm§{HŸV {anmoQ© Ho  AZwgma As per our report of even date attached

H¥ŸVo E_. Eb. ^wd{Z`m EÊS H§
For M. L. BHUWANIA & CO 
gZXr boImHŸma CHARTERED ACCOUNTANTS
\ _© n§OrH aU g§ 101484W
Firm’s Registration No: 101484W

{dO¶ Hw$‘ma O¡Z Vijay Kumar Jain
gmÂmoXma Partner
gXñ`Vm g§. 108374
Membership No. 108374

AO` HwŸ_ma
Ajai  Kumar

AÜ`j Chairman

A_a bmb Xm¡bVmZr
Amar Lal Daultani

{ZXoeH  Director

~r. Ho$. lrdmñVd
B. K. Srivastav
{ZXoeH  Director

Sm°. EM. gmYH  
Dr. H. Sadhak
{ZXoeH  Director

ñWmZ Place : _w§~B© Mumbai
{XZm§H  Dated : 07th _B© May, 2013

nr. amOmam_ H ma§V 
P. Rajaram Karanth

{ZXoeH  Director

~r. Ho$. {XdmH$a
B. K. Divakara
{ZXoeH  Director

~r. ~r.VoOßnm
B. B. Tejappa 

{ZXoeH  Director

EZ. O`e§H$aZ  
N. Jayasankaran

nyU©H$m{bH$ {ZXoeH$ Ed§  
H§$nZr g{Md

Whole time Director & 
Company Secretary

H mn©~¢H  {gŠ`w{aQrμO {b{_QoS Ho  {ZXoeH  _§Sb Ho  {bE d CZH r Amoa go  
For and on behalf of the Board of Directors of CorpBank Securities Limited
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H mn©~¢H  {gŠ`w[aQrμO {b. Corpbank Securities Ltd.

31 _mM©, 2013 H$mo g_mßV df© hoVw bm^-hm{Z boIm STATEMENT OF PROFIT AND LOSS FOR THE  
YEAR ENDED 31st MARCH, 2013

{ddaU Particulars {QßnUr g§. 
Note No.

g_mßV df©
Year ended 31st 

March, 2013

g_mßV df©
Year ended 31st 

March, 2012

n{aMmbZ go amOñd Revenue from operation 15  119,096  138,082 

AÝ` Am` Other income 16  18,955  3,910 

Hw b amOñd Total Revenue  138,051  141,992 

ì`` Expenses:

H _©Mmar {hVbm^ ì`` Employee benefit expenses 17  2,343  2,158 

_yë`õmg Ed§ n[aemoYZ ì`` Depreciation & amortization expenses 7  76  119 

AÝ` ì`` Other Expenses 18  1,937  1,582 

Hw b ì`` Total Expenses  4,356  3,859 

AndmXmË_H  Am¡a AgmYmaU _X Ed§ H a nyd© bm^ Profit before exceptional and 
extraordinary items & tax 

 133,695  138,133 

AndmXmË_H  _Xo§ Exceptional Items  -    -   

AgmYmaU _Xmo§ Am¡a HŸa go nyd© bm^ Profit before  extraordinary items and tax  133,695  138,133 

AgmYmaU _Xo§ Extraordinary Items  -    -   

HŸa nyd© bm^ Profit before tax  133,695  138,133 

KQmE§ : HŸa ì`` Less : Tax expenses

(1) Mmby HŸa Current tax

 Mmby dfmoª H m of Current years  26,568  28,150 

 JV dfmoª H m of Earlier years  -2  -5,235 

(2) AmñW{JV H a Deferred tax  42,183  21,029 

(3) g_§OZ hoVw CnbãY E_EQr O_m MAT credit available for set off  -20,729  -26,527 

Ad{Y hoVw bm^ (hm{Z) Profit  (Loss) for the period  85,675  120,716 

à{V B©{¹ŸQr eo`a AO©Z: Earning per equity share: 19

à{V eo`a _yb Am¡a VZyH¥ŸV AO©Z Basic and Diluted Earnings per Share  1.14  1.61 

g§b½Z h_mar g_{XZm§{HŸV {anmoQ© Ho  AZwgma As per our report of even date attached
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 31 _mM© 2013 H$s pñW{V H m ZH Xr àdmh {ddaU CASH FLOW STATEMENT AS ON 31ST MARCH 2013 

(`  h‹Omam| _o|/` in thousands)
 2012-2013  2011-2012

H ) 
A) 

n{aMmbZ {HŒ `mH bmnmo§ go ZHŸXr àdmh 
CASH FLOW FROM OPERATING ACTIVITIES 
HŸa Ed§ AgmYmaU _Xmo§ go nyd© {Zdb bm^
Net Profit before tax & Extraordinary Items 

 
133,695  138,133 

{ZåZ hoVw g_m`moOZ: Adjustment for: 
àmßV bm^m§e Dividend Received  (750)  (750)

pñWa AmpñV`mo§ na _yë`õmg Depreciation on Fixed Assets  76  119 

àmßV ã`mO Interest Received  (17,994)  (1,771)

~Åo ImVo Smbr JB© {d{dY eofam{e Sundry balance written off  20  -   

~Åo ImVo Smbr JB© pñWa AmpñV¶m§ Fixed Assets written off  -    94 

pñWa AmpñV¶m| H$s {~H«$s na bm^ Profit on sale of Fixed Assets  -    (4)
 (18,648)  (2,312)

HŸm`©erb ny±Or n[adV©Zmo§ go nyd© n{aMmbZ bm^ : 
HŸm`©erb ny±Or n[adV©Zmo§ Ho$ {bE g_m`moOZ:  
OPERATING PROFIT BEFORE WORKING CAPITAL CHANGES  115,047  135,821 
ADJUSTMENTS FOR WORKING CAPITAL CHANGES : 
Mmby Xo`VmE§ Current Liabilities  7  (14)

ì`mnmaJV ñQm°H  Stock in trade  298,463  (105,580)

XrKm©d{Y G$U Ed§ A{J«_ Long term Loans & Advances  (119)  -   

Aënmd{Y G$U Ed§ A{J«‘ Short term Loans & Advances  (54) 8 

AÝ` Mmby AmpñV`m± Other Current Assets  10,138  (10,553)
 308,435  (116,139)

n{aMmbZmo§ go A{O©V ZHŸX Cash Generated from Operations  423,482  19,682 

àXÎm àË`j H$a Direct Taxes paid  (26,093)  (32,241)

n{aMmbZ {HŒ `mHŸbmnm| go {Zdb ZHŸXr (H ) 
NET CASH FROM OPERATING ACTIVITIES (A) 

 397,389  (12,559)

I)
 B) 

{Zdoe {HŒ `mH bmnmo§ go ZH Xr àdmh 
CASH FLOW FROM INVESTING ACTIVITIES 

pñWa AmpñV`mo§ HŸr {~H«$s Sale of Fixed Assets  -    6 

àmßV ã`mO ({QßnUr g§. 2) Interest Received (Note No. 2)  12,082  1,855 

àmßV bm^m§e Dividend Received  750  750 

{Zdoe {H«Ÿ`mHŸbmn _o§ à`wº  {Zdb ZHŸXr (I) 
NET CASH USED IN INVESTING ACTIVITY (B)  12,832  2,611 

J) 
C) 

{dÎm {HŒ `mHŸbmnm| go ZHŸXr àdmh 
CASH FLOW FROM FINANCING ACTIVITIES 

àXÎm bm^m§e (bm^m§e g§{dVaU H$a g{hV) 
Dividend Paid (Includes Dividend Distribution Tax)   (414,043)  -   

{dÎm {HŒ `mHŸbmn _o§ à`wº  {Zdb ZHŸXr (J) 
NET CASH USED IN FINANCING ACTIVITY (C)  (414,043)  -   

ZHŸXr Ed§ ZHŸXr g_Vwë` _o§ {Zdb n{adV©Z(H +I+J) 
NET CHANGES IN CASH & CASH EQUIVALENTS(A+B+C)  (3,822)  (9,948)
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ZHŸXr Ed§ ZHŸXr g_Vwë` H m àma§{^H  eof
OPENING BALANCE OF CASH & CASH EQUIVALENTS 

 73,887  83,835 

ZHŸXr Ed§ ZHŸXr g_Vwë` H m A§{V_ eof 
CLOSING BALANCE OF CASH & CASH EQUIVALENTS 

 70,065  73,887 

 (3,822)  (9,948)

{Qßn{U`m§ Notes 

ZHŸXr Ed§ ZHŸXr g_Vwë` H m A§{V_ eof
Closing Balance of Cash & Cash Equivalents 
1.  ZHŸXr Ed§ ZHŸXr g_Vwë` _o§ em{_b h¢ Cash and Cash Equivalents Includes: 

 hñVJV ZHŸXr Cash In Hand  1  9 

 AZwgy{MV ~¢H mo§ _o§ eof Balance With Scheduled  Banks

- Mmby ImVo _o§ In Current Account  564  378 

- Eogo O_m ImVo {OZH$s n[an³dVm Ad{Y 12 ‘hrZm| go H$‘ hmo 
- In Deposit account having maturity below 12 months 

 69,500  73,500 

 70,065  73,887 

2. àmßV ã`mO _o§ Am`-HŸa dmngr Ho  ImVo _o§ àmßV ` eyÝ` (JV df© ` 1,335) ã`mO em{_b Zht h¡, {Ogo H§ nZr Ho  n{aMmbZ {HŒ `mH bmnmo§ go àmßV _mZm J`m h¡& 
Interest Received excludes interest received on account of Income tax refund of ` Nil (Previous Year ` 1,335), which has been considered from 
operational activities of the company.  

3. Mmby df© Ho  Am§H ‹Smo§ Ho  gmW VwbZr` ~ZmZo Ho  {bE Ohm± H ht Amdí`H  g_Âmm J`m JV df© Ho  Am§H ‹Smo§ H mo nwZ… g_y{hV Ed§ nwZì`©dpñWV {H `m J`m h¡& 
Previous year figures have been regrouped and rearranged wherever considered necessary to make them comparable with those of the current year. 

As per our Report of even date attached
For M. L. BHUWANIA & CO.  For and on behalf of the Board of Directors of CorpBank Securities Limited            
Chartered Accountants
Firm’s Registration No. 101484W

Vijay Kumar Jain Ajai  Kumar Amar Lal Daultani B. K. Srivastav Dr. H. Sadhak
Partner,  Chairman Director Director Director 
Membership No.108374 P. Rajaram Karanth B. K. Divakara B. B. Tejappa  N. Jayasankaran
 Director Director Director Whole time Director & 
     Company Secretary

g§b½Z h_mar g_{XZm§{H V {anmoQ© Ho  AZwgma H mn©~¢H  {gŠ`w{aQrμO {b{_QoS Ho  {ZXoeH$ _§S>b Ho$ {bE d CZH$s Amoa go
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  {ZXoeH$ {ZXoeH$ {ZXoeH$ nyU©H$m{bH$ {ZXoeH$ EÊS> 
ñWmZ  : _w§~B©    H§$nZr g{Md
{XZm§H$ : 7 ‘B©, 2013
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Date : 07th May, 2013
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31.03.2013 H mo g_mßV df© hoVw _hËdnyU© boIm-Zr{V`m± Ed§ boImo§ H$s {Qßn{U`m±
SIGNIFICANT ACCOUNTING POLICIES & NOTES TO ACCOUNTS  

FOR THE YEAR ENDED 31.03.2013

1. _hËdnyU© boIm-Zr{V`m± 
 1.1 boIm§H Z {d{Y
  i) {dÎmr` {ddaU gm_mÝ`V… ñdrH¥$V boIm§H$Z {gÕm§Vmo§ Ho  

AZwgaU _o§ gm§{d{YH  àmdYmZmo§ Ho  AZwgma Eo{Vhm{gH  
bmJV AmYma na V¡`ma {H$E OmVo h¢&

  ii) H§$nZr, boIm§H$Z H$r àmoØdZ àUmbr AnZmVr h¡&

 1.2 pñWa AmpñV`m± Ed§ _yë`õmg
  i) pñWa AmpñV`mo§ H$m _yë`m§H$Z CZHŸr _yb bmJV _o§ 

go g§{MV _yë`õmg KQmH$a {H$`m OmVm h¡&  bmJV _o§ 
A{YJ«hU, g§ñWmnZ VWm H$m`©-Ama§^ go Ow‹Sr g_ñV 
àË`j bmJV em{_b h¡&

  ii) pñWa AmpñV`mo§ na _yë`õmg H$m {ZYm©aU H§$nZr 
A{Y{Z`_, 1956 H$r AZwgyMr XIV _o§ {Z{X©îQ Xamo§ Ed§ 
{ZYm©{aV T§J go "õm{gV _yë`’ (Sãë`ySrdr) nÕ{V go 
{H$`m OmVm h¡& 

 1.3 {Zdoe
  i) Aënmd{Y YmaU VWm ì`mnm{aH  H«$`-{dH«$¶ Ho$ CÔoí` 

go A{O©V à{V^y{V`mo§ H$mo " {dH«o$¶ ñQm°H  ' Ho$ ê$n _o§ _mZm 
OmVm h¡ Am¡a Mmby AmpñV`mo§ Ho  AYrZ Xem©`m OmVm h¡& 
XrKm©d{Y YmaU Ho  CÔoí` Ho  A{O©V AÝ` AmpñV`mo§ H$mo 
‘{Zdoe’ Ho$ ê$n _o§ _mZm OmVm h¡& 

  ii) {Zdoemo§ Ho$ ê$n _o§ Ym{aV VWm n{an³dVm VH$ Ym{aV 
à{V^y{V`mo§ H$mo bmJV na _yë`m§{H$V {H$`m OmVm h¡& àË`oH  
{Zdoe Ho$ {H$gr _yë`õmg hoVw, Ohm± H$ht `h õmg ñWmB© 
h¡, àmdYmZ {H$`m OmVm h¡& 

 1.4 {dHŒo ` ñQm°H  H m _yë`m§H Z
  i) H$moQ H$r JB© à{V^y{V`mo§ H$mo bmJV `m ~mμOma _yë`, Omo ^r 

H$_ h¡, na _yë`m§{H$V {H$`m OmVm h¡& ~m μOma ^md CnbãY 
Z hmoZo na, g_mZ àH¥${V Ed§ n{an³dVm  Ad{Y dmbr 
à{V^y{V`mo§ Ho  {dÚ_mZ à{V\$b Ho  AmYma na n{aH${bV 
Xamo§ na ~mμOma _yë` {ZYm©{aV {H$E OmVo h¢&

  ii) àË`oH  àH$ma H$s à{V^y{V H$mo EH  àË`oH  àdJ© _mZm 
J`m h¡& àË`oH  àdJ© Ho  A§VJ©V, _yë`m§H$Z pñH«$n-dma 
{H$`m OmVm h¡ VWm _yë`õmg H$m àmdYmZ {H$¶m `m OmVm 
h¡ O~{H  _yë`-d¥{Õ H$mo Nmo‹S {X`m OmVm h¡& EH  àdJ© 
HŸr à{V^y{V`mo§ Ho  _yë`õmg H$mo Xygao àdJ© _o§ _yë`d¥{Õ Ho  
~Xbo g_§OZ Zht {H$¶m OmVm h¡&

1. Significant Accounting Policies 

 1.1 Method of Accounting  

  (i) The financial statements are prepared on historical 
cost basis conforming to   the statutory provisions, 
in accordance with Generally Accepted Accounting 
Principles.  

  (ii) The company follows accrual system of 
accounting. 

 1.2 Fixed Assets & Depreciation 

  (i) Fixed assets are valued at original cost less 
accumulated depreciation.  Costs include all direct 
costs attributable to acquisition, installation and 
commissioning. 

  (ii) Depreciation on fixed assets is provided on 
“Written Down Value” (WDV) method, at the 
rates specified in and in the manner laid down by 
Schedule XIV of Companies Act, 1956. 

 

 1.3 Investments 

  (i) The securities acquired with the intention of 
short term holding and trading   positions is    
considered as “Stock-in-Trade” and shown under 
current assets.  Other securities acquired with 
the intention of long-term holding are treated as 
“Investments.” 

  (ii) Securities held as investments and held till maturity 
are valued at cost. Any diminution in the value 
of each investment individually is provided for, 
wherever such diminution is permanent. 

 

 1.4 Valuation of Stock- in-Trade 

  (i) The Quoted securities are valued at cost or market 
price, whichever is lower.  In the absence of market 
quotes, market prices are determined at the rates 
derived from the prevailing yield of securities 
having similar standing and maturity period.

  (ii) Each type of security is regarded as a separate 
category.  Under each category, valuation is done 
scrip-wise and depreciation is provided, while 
appreciation is ignored.  The depreciation in 
one category of securities is not set off against 
appreciation in another category. 
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  iii) VwbZ-nÌ H$s VmarI H$mo Ym{aV Q—oμOar {~b H$m  
_yë`m§H$Z aImd bmJV `m ~mμOma _yë`, Omo ^r 
H _ hmo, na {H$`m OmVm h¡& VwbZ-nÌ H$s VmarI H$mo 
Ym{aV Q—oμOar {~bmo§ H$m ~mμOma _yë` ^maVr` g_memoYZ 
{ZJ_ {b{_QoS Ûmam CnbãY H$amE Xamo§ Ho  AZwgma 
{ZYm©{aV {H$`m OmVm h¡& VwbZ-nÌ H$r VmarI H$mo Ym{aV 
O_m à_mU-nÌ Am¡a dm{UÁ` nÌmo§ H$mo ZrMo 1.6 _o§ d{U©V 
AZwgma aImd bmJV na _yë`m§{H$V {H$`m OmVm h¡&

  iv) Ho$ÝÐ gaH$ma {XZm§{H$V à{V^y{V`mo§ H$m ~m μOma _yë` 
{\$ŠñS BZH$_ EÊS _Zr _mH}$Q Srbg© Egmo{gEeZ 
(E\$AmB©E_E_SrE) Ûmam CnbãY H$amB© Xamo§ Ho   
AZwgma {ZYm©{aV {H$`m OmVm h¡&

 1.5 H _©Mm{a`mo§ H$mo ^wJVmZ d CZHo  {bE àmdYmZ
  _yb g§JRZ AWm©V², H$mnmo©aoeZ ~¢H  H$mo, CZHo  H$_©Mm{a`mo§/

A{YH$m{a`mo§ H$s, {OZH$s godmE§ à{V{Z`w{º Ho  AmYma na H§$nZr 
H$mo àXmZ H$s JB© h¢, n{abpãY`mo§/^{dî` {Z{Y hoVw {H$E JE 
^wJVmZ H$mo H§$nZr H$r bmJV Ho ê$n _o§ _mZm OmVm h¡&

 1.6 amOñd H$m {ZYm©aU 
  i) O_m à_mUnÌmo§, dm{UpÁ`H  nÌmo§ VWm Q—oμOar H$s A{YJ«hU 

bmJV Ed§ n{anŠdVm _yë` Ho  ~rM Ho  AVa H$mo g_` 
AmYma na à^m{OV {H$`m OmVm h¡ VWm BZ à{V^y{V`mo§ na 
boIm§H$Z Ad{Y go g§~§{YV à^mdr ~Åo/ã`mO H$mo Am` 
Ho  ê$n _o§ {ZYm©{aV {H$`m OmVm h¡& A{YJ«hU VH$ Cn{MV 
~Åo/Cn{MV ã`mO H$mo A{YJ«hU bmJV _o§ em{_b {H$`m 
OmVm h¡ Am¡a aImd bmJV _mZm OmVm h¡&

  ii) {XZm§{H$V gaH$mar à{V^y{V`mo§ na Cn{MV ã`mO H$mo CgHo  
Hy$nZ Xa na {ZYm©{aV {H$`m OmVm h¡&

  iii) pñWa Am` à{V^y{V`mo§ Ho  IarX Ed§ {~H«$s _yë` H$mo 
bmJV Am¡a àXÎm Ed§ dgyb Cn{MV ã`mO Ho ê$n _o§ 
{d^m{OV {H$`m OmVm h¡& pñWa Am` à{V^y{V`mo§ H$s 
IarX na Cn{MV `m {~H«$s na àmßV ã`mO (I§{SV Ad{Y 
ã`mO) Ho ê$n _o§ àXÎm am{e H$m {Zdb {ZH$mbm OmVm h¡ 
Am¡a Am`/ì`` Ho ê$n _o§ _mZm OmVm h¡&& 

  iv) à{V^y{V`mo§ H$r {~H«$s na bm^/hm{Z, ^m{aV Am¡gV _yë` 
nÕ{V (Sãë`yEnr) na n{aH${bV H$r OmVr h¡ Am¡a {ZnQmZ 
Vm{aI H$mo BgH$m {ZYm©aU {H$`m OmVm h¡& à{V^y{V`mo§ H$r 
{~H«$r na bm^ H$mo à{V^y{V`mo§ H$r {~H«$r na hm{Z Ho  gmW 
{Zd{bV {H$`m OmVm h¡&

  v) _Ü`dVr© Ho ê$n _o§ {H$E JE H$mamo~ma na H$_reZ/Xbmbr 
H$m {ZYm©aU CnM` AmYma na {H$`m OmVm h¡&

 vi) {Zdoemo§ na ã`mO H$m {ZYm©aU CnM` AmYma na {H$`m 
OmVm h¡& å`yMwAb \§$Smo§ H$r `y{ZQmo§  _o§ {Zdoe na bm^m§e 
Am` CZH$s KmofUm Ho  AmYma na {ZYm©{aV H$r OmVr h¡&

  (iii) Treasury Bills held on the balance sheet date are 
valued at carrying cost or market value whichever 
is lower. The market value of Treasury Bills held 
on the Balance Sheet date is determined as per 
the rates provided by Clearing Corporation of 
India Limited. The Certificate of Deposits, and 
Commercial Papers held on the balance sheet 
date, are valued at carrying cost as explained in 
1.6 below. 

  (iv) The market value of Central Government Dated 
Securities is determined as per the rates provided 
by Fixed Income and Money Market Dealers 
Association (FIMMDA). 

 
 1.5 Payments to and Provision for Employees 

  Payments made to parent organization viz., Corporation 
Bank’s staff, towards emoluments/provident funds of 
their employees/officials, whose services are lent to 
the Company on deputation basis, are regarded as 
Company’s costs. 

 1.6  Revenue Recognition 

  (i) The difference between the acquisition cost 
and maturity value of Certificate of Deposits, 
Commercial papers and Treasury Bills is 
apportioned on time basis and effective discount/
interest on these securities pertaining to the 
accounting period is recognized as income.  
The discount/interest accrued till acquisition is 
included in the acquisition cost and regarded as 
the carrying cost.

  (ii) Interest accrued on Dated Government Securities 
is recognized at its coupon rate. 

  (iii) Purchase and sale price of fixed income securities 
is bifurcated into cost and accrued interest paid 
or realized.  Amount paid as interest accrued on 
purchase and received on sale of fixed income 
securities (Broken period interest) is netted and 
reckoned as income/expense. 

  (iv) Profit/loss on sale of securities is accounted 
on Weighted Average Price Method (WAP)  
and is recognized on settlement date.  Profit on 
sale of securities is netted with loss on sale of 
Securities.

  (v) Commission/brokerage on the business done 
as intermediaries is recognised on accrual 
basis.

  (vi) Interest on investments is recognised on accrual 
basis. Dividend income on investments in the 
Units of Mutual Funds is recognised on the basis 
of declaration of the same. 
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  1.7 H$amYmZ
  i) Mmby H$a H$m àmdYmZ Am` H$a A{Y{Z`_, 1961 Ho  

àmdYmZmo§ Ho  AZwgma Mmby boIm§H$Z df© hoVw AZw_m{ZV 
H$a-`mo½¶ Am` Ho  AmYma na {H$`m OmVm h¡& 

  ii) df© Ho  H$a bm^ Ed§ ~hr bm^ Ho  g_`mÝVa hoVw 
AmñW{JV H$a H$r JUZm VwbZ-nÌ H$r VmarI H$mo {dÚ_mZ 
H$a Xa VWm A{Y{Z`{_V `m VËdV A{Y{Z`{_V {d{Y`mo§ 
H$m à`moJ H$aVo hwE H$r OmVr h¡& g_m`mÝVa go CËnÞ 
AmñW{JV H$a AmpñV`mo§ H$m {ZYm©aU Bg gr_m VH  {H$`m 
OmVm h¡ {OVZm {H ^{dî` _o§ Cº AmpñV`mo§ H$s dgybr H$r 
{Z{üVVm hmo Am¡a ha VwbZ nÌ H$s VmarI H$mo CZHo  
g§~§{YV _yë`mo§ H$s Cn`w³VVm H$s g_rjm H$s OmVr h¡&

  
 1.8 AmpñV`mo§ H$s j{V 
  Am§V{aH/~mø KQH$mo§ Ho  AmYma na {H$gr j{V Ho  g§Ho$V 

H$r X¥pîQ go AmpñV`mo§ H$s {Z{hV am{e H$r àË`oH  VwbZ-
nÌ VmarI H$mo g_rjm H$s OmVr h¡& Ohm± H$ht {Z{hV am{e 
CgH$s dgybr-`mo½` am{e go A{YH  hmo OmVr h¡, j{VJV hm{Z 
{ZYm©{aV H$r OmVr h¡& Eogr {H$gr j{VJV hm{Z H$mo bm^-hm{Z 
boIo _o§ à^m{aV H$aVo hwE {ZYm©{aV {H$`m OmVm h¡& O~ {H$gr 
nyd© {ZYm©{aV j{VJV hm{Z _m¡OyXJr IË_ hmo OmVr h¡, Cgo 
àË`md{V©V {H$`m OmVm h¡ Am¡a Cg hX VH  nwZ{Z©Ym©{aV {H$`m 
OmVm h¡& 

 1.9 àmdYmZ Ed§ AmH pñ_H  Xo`Vm

  {dJV H$s {H$gr KQZm Ho  H$maU O~ dV©_mZ _o§ H$moB© Xm{`Ëd 
hmo {OgHo {bE g§gmYZmo§ H$mo ~{hJ©_Z Ano{jV hmo Am¡a Cº 
Xm{`Ëd H$r am{e H$m H$moB© {dœgZr` AZw_mZ bJm`m Om gH$Vm 
hmo H§$nZr BgHo  {bE àmdYmZ H$aVr h¡& AmH$pñ_H  Xo`Vm H$m 
àH$QZ V~ {H$`m OmVm h¡ O~ Eogm H$moB© g§^m{dV Xm{`Ëd `m 
dV©_mZ Xm{`Ëd hmo {OgHo  {bE g§^dV… g§gmYZmo§ Ho  ~{hJ©_Z 
Ano{jV Z hmo& Ohm± Eogm H$moB© g§^m{dV Xm{`Ëd `m dV©_mZ 
Xm{`Ëd hmo {OgHo  g§~§Y _o§ g§gmYZmo§ Ho  ~{hJ©_Z H$r g§^mdZm 
ZJÊ` h¡, dhm± H$moB© àmdYmZ `m àH$QZ Zht {H$`m OmVm h¡& 

 1.7 Taxation 

  (i) Provision for current tax is made on the basis 
of estimated taxable income for the current 
accounting year in accordance with the provisions 
of the Income Tax Act, 1961.   

  (ii) Deferred Tax for timing differences between tax 
profit & book profit for the year is accounted for  
using the tax rate & laws that have been enacted or 
substantially enacted as of the Balance Sheet date. 
Deferred Tax assets arising from timing differences 
are recognised to the extent there is a virtual 
certainity that  these assets would  be realised in 
future and reviewed for the appropriateness of 
their respective carrying values at each Balance 
Sheet date. 

 
 1.8 Impairment of Assets 

  The carrying amount of assets is reviewed at each 
balance sheet date for indications of any impairment 
based on internal/external factors. An impairment loss 
is recognised wherever the carrying amount of the assets 
exceeds its recoverable amount.  Any such impairment 
loss is recognised by charging it to the profit and loss 
account. A previously recognised impairment loss is 
reversed when it ceases to exist and the asset is restated 
to that effect. 

 1.9 Provision & Contingent Liability 

  The Company creates a provision when there is a 
present obligaiton as a result of a past event that 
probably requires an outflow of resourses and a realiable 
estimate can be made of the amount of the obligation. 
A disclosure for  contingent liability is made when 
there is possible obligation or a present obligation 
that may, but probably will not, require and outflow 
of resourses.Where there is a possible obligation or a 
present obligation in respect of which the likelihood 
of outflow of resources is remote no provision or 
disclosure is made.   
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boImo§ H r {Qßn{U`m±  NOTES TO ACCOUNTS
2 eo`a ny±Or SHARE CAPITAL (` hμOmamo§ _| ` in thousands)

{ddaU Particulars
  `Wm As at 

 March 31, 2013 
 `Wm As at 

 March 31, 2012 

àm{YH¥ V Authorized
12,50,00,000 B©pŠdQ>r eo`a, `10/- g_ _yë` Ho  
12,50,00,000 Equity shares, `10/- par value 1,250,000 1,250,000
(JV df© 12,50,00,000 BpŠdQ>r eo`a `10/- g_ _yë` Ho ) 
(Previous Year 12,50,00,000 equity shares ` 10/- par value) 

 1,250,000  1,250,000 
{ZJ©{_V, A{^XÎm Ed§ àXÎm 
Issued, Subscribed and Paid Up

7,50,00,000 B©pŠdQ>r eo`a, `10/- g_ _yë` Ho , nyU©V… àXÎm 
7,50,00,000 Equity shares, `10/- par value, fully paid up  750,000  750,000 
(7,50,00,000 eo`a YmaH  H§$nZr H mnmo©aoeZ ~¢H  Am¡a CgHo  
Zm{_{V`mo§ Ûmam Ym{aV) (7,50,00,000 Shares held by Holding 
Company Corporation Bank and its Nominees)

 750,000  750,000

{Q>ßnUr g§. 2.1… 31-3-2013  Am¡a  31-3-2012 H mo ~H$m`m eo`am| H$m g_mYmZ `hm§ ZrMo àñVwV h¡…  
Note No. 2.1 :  The reconciliation of the number of shares outstanding as at 31-3-2013 and 31-3-2012 is set out below :

{ddaU Particulars
31 _mM©, 2013 H$mo As at 31 _mM©, 2012 H$mo As at 

 March 31, 2013  March 31, 2012 

 Ama§^ _| eo`am| H$s g§»`m   
Number of shares at the beginning

 75,000,000  75,000,000 

 OmoS>|… df© Ho$ Xm¡amZ Omar eo`a  
Add: Shares issued during the year

 –  –

 KQ>mE§… dmng IarXo JE eo`a (AJa H$moB© hmo Vmo)  
Less : Shares bought back (if any)

 –  – 

 A§V _| eo`am| H$s g§»`m  Number of shares at the end  75,000,000  75,000,000 

{Q>ßnUr g§. 2.2 … 31-3-2013 Am¡a 31-3-2012 H$mo 5% eo`amo§ go A{YH  Ym{aV H$aZo dmbo eo`aYmaH mo§ Ho  ã`moao ZrMo àñVwV h¡ :
Note No. 2.2 : The details of shareholders holding more than 5% shares as at 31-3-2013 and 31-3-2012 is set out below :

 eo`a YmaH mo§ Ho  Zm_ Name of the shareholders

Ym{aV eo`amo§ 
H$s g§. 
No. of  

shares held 

31 _mM©, 2013
 H mo Ym{aV

As at  
 March 31,  

2013 

 Ym{aV eo`amo§ 
H$s g§.  
No. of  

shares held 

31 _mM©, 2012
 H mo Ym{aV

 As at  
 March 31, 

2012 

 H mnmo©aoeZ ~¢H (YmaH$ H§$nZr) Am¡a CgHo  Zm{_Vr 
 Corporation Bank (Holding Company)  

and its Nominees

 75,000,000 100%  75,000,000 100%

{Q>ßnUr g§. 2.3 … H§$nZr Zo df© 2008-09 _| 2,50,00,000 BpŠdQ>r eo`a dmng IarXH$a CZH$mo g_má H$a {X`m& 
Note No. 2.3 : In the year 2008-09 the company bought back and extinguished 2,50,00,000 Equity Shares.
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{Q>ßnUr g§ 2.4 …  Note No 2.4 :      
A§{V_ bm^m§e… ` eyÝ` H$s à{V eo`a bm^m§e aH$_ ({nN>bo df© `0.75), 31.03.2013 H$mo g_má df© _| BpŠdQ>r eo`aYmaH$m| _| g§{dV[aV 
H$aZo H$m àñVmd h¡& Hw$b bm^m§e aH$_ hmoJr ` eyÝ` ({nN>bo df© ` 65,375) {` eyÝ` Ho$ bm^m§e g§{dVaU H$a g{hV ({nN>bo df©  ` 9,125)} 
Final Dividend : The amount of per share dividend of ` Nil (Previous year `0.75) has been proposed to be distributed to 
Equity Shareholders for the year ended 31/03/2013. The total amount of dividend shall be ` Nil (Previous year ` 65,375) 
{Including Dividend Distribution Tax ` Nil (Previous year ` 9,125)}. 

A§V[a_ bm^m§e… df© Ho$ Xm¡amZ BpŠdQ>r e`aYmaH$m| H$mo à{V eo`a ` 4 H$s Xa go A§V[a_ bm^m§e {X`m J`m& Hw$b {_bmH$a ` 3,48,667 H$m 
A§V[a_ bm^m§e AXm {H$`m J`m ({nN>bo df© ` eyÝ`) { ` 48,667 Ho$ bm^m§e g§{dVaU H$a g{hV (JV df© ` eyÝ`)}
Interim Dividend : Interim Dividend paid during the period @ ` 4 per share (Previous year ` Nil) to Equity Share holders. 
The total Interim Dividend paid was `3,48,667 (Previous year Re. Nil) {Including Dividend Distrubition Tax ` 48,667 
 (Previous year ` Nil)}.     

3 Ama{jV {Z{Y`m± d A{Yeof RESERVES & SURPLUS

{ddaU Particulars

 `Wm 
 31 _mM©, 2013

As at 
 March 31, 2013 

`Wm 
 31 _mM©, 2012

 As at 
 March 31, 2012 

ny±Or _moMZ Ama{jV {Z{Y Capital Redemption Reserve
àma§{^H  eof Opening Balance  H /A  250,000  250,000 

gm_mÝ` Ama{jV {Z{Y  General Reserve
àma§{^H  eof Opening Balance  -    -   

Omo‹So§: A{Yeof go A§VaU  Add: Transferred from surplus  8,568  -   

 I/B  8,568  -   

A{Yeof-àma§{^H$ eof Surplus - Opening balance  381,169  325,828 

OmoS>|… bm^-hm{Z {ddaU go H$a H$m A§VaU H$aZo Ho$ ~mX {Zdb 
bm^
Add: Net profit after tax transferred from 
Statement of Profit & Loss  85,675  120,716 

{d{Z`moOZ hoVw CnbãY am{e  
Amount available for appropriation

 466,844  446,544 

KQmE§ : {d{Z`moOZ Less : Appropriations

A§{V_ bm^m§e Final Dividend  -    56,250 

A§V[a_ bm^m§e Interim Dividend  300,000  -   

Hw$b bm^m§e Total Dividend  300,000  56,250 

bm^m§e g§{dVaU H$a Dividend Distribution Tax  48,667  9,125 

gm_mÝ` Ama{jV {Z{Y H$mo A§V{aV am{e  
Amount transferred to General Reserve

 8,568  357,235  -   

A{Yeof A§{V_ eof Surplus Closing Balance  J/C  109,609  381,169

Hw$b Ama{jV {Z{Y Am¡a A{Yeof Total Reserves & Surplus  
(H$+I+J/A+B+C)  368,177  631,169 
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4 ì`mnma XoZXm[a`m± TRADE PAYABLES (` hμOmamo§ _| ` in thousands)§

{ddaU  Particulars
`Wm 

 31 _mM©, 2013 As at 
 March 31, 2013 

`Wm 
 31 _mM©, 2012 As at 

 March 31, 2012 

ì``mo§ hoVw {d{dY boZXma (XoI| {Q>ßnUr g§. 4.1) 
Sundry Creditors For  Expenses (Refer Note No. 4.1) 

 89  83 

 89  83 

{Q>ßnUr g§. 4.1
H§$nZr H$mo _mBH«$mo bKw Ed§ _Ü`_ CÚ_ {dH$mg A{Y{Z`_, 2006 Ho  A§VJ©V h¡{g`V Ho  g§~§Y _o§ do§Samo§ go gyMZm àmßV Zht hwB© h¡ Am¡a Bg{bE Bg 
A{Y{Z`_ Ho  A§VJ©V àXÎm/Xo` ã`mO Ho  gmW dfmªV VH$ AXÎm am{e`mo§ go g§~§{YV àH$QZ Zht {XE JE h¢& boIm narjH  Bgr na {Z^©a h¢& 
Note No. 4.1 :     
The Company has not received information from vendors regarding their status under the Micro, Small and Medium Enterprises  
Development Act, 2006 and hence disclosures relating to amounts unpaid as at the year end together with interest paid/payable 
under this Act, have not been given. The same has been relied upon by the Auditors.    

5 AÝ` Mmby Xo`VmE§ OTHER CURRENT LIABILITIES

{ddaU Particulars
`Wm 

 31 _mM©, 2013 As at 
 March 31, 2013 

 `Wm 
 31 _mM©, 2012  As at 

 March 31, 2012 

AÝ` Xo`VmE§ Other payables

gm§{d{YH$ Xo`VmE§ Statutory Liabilities  56  55 

 56  55 

6 Aënmd{Y àmdYmZ SHORT TERM PROVISIONS

{ddaU Particulars
`Wm 

 31 _mM©, 2013 As at 
 March 31, 2013 

`Wm 
 31 _mM©, 2012 As at 

 March 31, 2012 

AÝ` Others 

Am` H$a hoVw àmdYmZ Provision For Income Tax  -    473 

{A{J«_ H$a d àmß` QrSrEg `27,799  H$m {Zdb (JV df©  
` 27,677)}
{Net of Advance Tax & TDS Receivable ` 27,799   
(Previous Year ` 27,677)}  

àñVm{dV bm^m§e Proposed Dividends     -  56,250 

bm^m§e g§{dVaU H$a Dividend Distribution Tax    -  9,125 

   
 -    65,848 
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8 J¡a Mmby {Zdoe NON-CURRENT INVESTMENT (` hμOmamo§ _| ` in thousands)

{ddaU Particulars
`Wm 31 _mM©, 2013 

As at March 31, 2013 
`Wm 31 _mM©, 2012 

As at March 31, 2012 

A§{H V _yë` 
Face Value

_mÌm Qty. am{e (`) 
Amount  

`

am{e (`) 
Amount 

`

H moQ Z {H E JE Unquoted
B©pŠdQ>r {bIVmo§ _o§ In Equity Instruments
pŠb`qaJ H$mnmo©aoeZ Am°\  B§{S`m {b{_QoS 
Clearing Corporation of India Limited 10  500,000  5,000  5,000

H moQ Z {H E JE {Zdoemo§ H$m Hw b _yë`
Total Value of Unquoted Investments  5,000  5,000 

XrKm©d{Y {Zdoemo§ H m `moJ Total of Long Term Investments  5,000  5,000 

KQmE§ : {Zdoemo§ Ho  _yë` _o§ õmg hoVw àmdYmZ  
Less : Provision for Diminution in the value of Investment

 -    -   

{Zdoe H$m {Zdb _yë` Net Value of Investment  5,000  5,000 

9 AmñW{JV H$a AmpñV`m± DEFERRED TAX ASSETS

{ddaU Particulars
`Wm 31 _mM©, 2013 

As at March 31, 2013 
`Wm 31 _mM©, 2012  

As at March 31, 2012 

AmJo bo AmB© JB© hm{Z`mo§ Ho  H$maU (XoI| {Q>ßnUr g§.9.1)
On account of brought forward Losses  (Refer Note No. 9.1)  5,371  47,550 
~{h`mo§ Am¡a Am` H$a A{Y{Z`_ Ho  AZwgma _yë`õmg _o§ A§Va Ho H$maU
On account of Difference in Depreciation as per books and
as per Income Tax Act  107  111 

 5,478  47,661 

{Q>ßnUr g§ 9.1

Am` H$a {d{Y`mo§ Ho  AZwgma H§$nZr H$s AZdemo{fV H$mamo~ma hm{Z h¡& H§$nZr Ho$ à~§YZ Zo dfmªV H$moo pñW{V H$s g_rjm H$s h¡ Am¡a AmñW{JV 
H$a AmpñV H$m AmH$bZ Cg {Zdb H$mamo~ma Am` Ho$ AmYma na {H$`m J`m h¡ Omo H§$nZr _| AJbo {dËVr` df© _|§ CËnÞ hmoZo H$s g§^mdZm h¡& 
boIm§§H$Z _mZH  22 - Am` na H$am| H$m boIm§H$Z - Ho  AZwgma H§$nZr Zo AmJo bo OmB© JB© hm{Z`mo§ na AmñW{JV H$a H$m {ZYm©aU Cg hX VH  
{H$`m h¡ {OVZm {H  ^mdr Am` Ho  ~mao _o§ H§$nZr H$mo {Z{üV h¡ {H  g_§OZ hoVw CnbãY hmoJr& 
Note No 9.1 :
The Company has unabsorbed business losses as per Income tax laws. The management of the Company has reviewed the 
position at the year end and the deferred tax asset has been estimated based on the net business income that the Company is 
expected to generate in the next financial year. As per Accounting Standard 22 - Accounting for Taxes on Income, the Company 
has recognised deferred tax on brought forward losses to the extent the company is virtually certain of the future Income which 
will be available for set off.  



216

10 XrKm©d{Y G$U Ed§ A{JŒ_ LONG TERM LOANS & ADVANCES (` hμOmamo§ _| ` in thousands)

{ddaU Particulars
`Wm 31 _mM©, 2013  

As at March 31, 2013 
`Wm 31 _mM©, 2012 

As at March 31, 2012 

(Aà{V^yV, AÝ`Wm Z ~VmE OmZo na emoÜ` _mZo JE) 
(Unsecured, considered good unless stated otherwise)
à{V^y{V O_mam{e`m± Security Deposits  -    20 

AÝ` G$U Ed§ A{JŒ_ Other Loans & Advances

nyd©XÎm ì``  Prepaid Expense  119  -   

Ý`yZV_ d¡H$pënH  H$a O_m Minimum Alternate Tax Credit  73,155  52,421 

A{J«_ Am` H$a Advance Income Tax  1,294  2,244 

(H$a hoVw {Zdb àmdYmZ `74,822 (JV df© `36,262))  
(Net of Provision for Tax `74,822)  
(Previous Year `36,262)

 74,568  54,685 

11 BZdo§Qar INVENTORIES

{ddaU Particulars
`Wm 31 _mM©, 2013 

As at March 31, 2013 
`Wm 31 _mM©, 2012 

As at March 31, 2012 

O_m à_mUnÌ Certificate of Deposits  949,433 1,247,896 

 949,433 1,247,896 

12 ZH$Xr Ed§ ~¢H$ eofam{e  CASH & BANK BALANCES

{ddaU Particulars
`Wm 31 _mM©, 2013 

As at March 31, 2013 
`Wm 31 _mM©, 2012  

As at March 31, 2012 

ZH$Xr Ed§ ZH$Xr g_Vwë` CASH & CASH EQUIVALENTS

~¢H$m| _o§ eof  Balance with  Banks    

- Mmby ImVo _|  In Current account  564  378 

- CZ O_m ImVm| _| {OZH$s n[anŠdVm Ad{Y 12 _hrZm| go H$_ hmo
  In Deposit account having maturity below 12 months

 

 69,500  73,500 

hñVJV ZH$Xr  Cash In Hand  1  9 

 70,065  73,887 
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13 Aënmd{Y G$U Ed§ A{J«_ SHORT TERM LOANS & ADVANCES (` hμOmamo§ _| ` in thousands)

{ddaU Particulars
`Wm 31 _mM©, 2013  

As at March 31, 2013 
`Wm 31 _mM©, 2012  

As at March 31, 2012 

(Aà{V^yV, AÝ`Wm Z ~VmE OmZo na emoÜ` _mZo JE)  
(Unsecured, considered good unless stated otherwise)

AÝ`  Others 

nyd©XÎm ì``  Prepaid Expenses  87  34  
 87  34 

14 AÝ` Mmby AmpñV`m±  OTHER CURRENT ASSETS

{ddaU Particulars
`Wm 31 _mM©, 2013  

As at March 31, 2013 
`Wm 31 _mM©, 2012  

As at March 31, 2012 

àmß` ã`mO Interest Receivable  6122  209 

àmß` H$_reZ Commission receivable  279  684 

O_m à_mUnÌmo§ na Cn{MV ~Åm Accrued Discount on Certificate 
of Deposits

 7021  16753 

AÝ` Others  -   1 

 13422  17647 

15 n{aMmbZ go amOñd REVENUE FROM OPERATION

{ddaU Particulars
Mmby df© Current Year JV df© Previous Year 

 2012-13  2011-12 

O_m à_mUnÌm| _o§ boZ-XoZ (XoI| {Q>ßnUr g§ 15.1)  
Trading in Certificate of Deposits (Refer Note No. 15.1)

      àma§{^H  ñQm°H  Opening Stock  1247896  1142316 

O_m à_mUnÌ ImobZo na Cn{MV ~Å>>m   
Discount Accrued on opening Certificate of Deposits  16753  3290 

      H«$` Purchases  1177241  2993047 

H$ A  2441890  4138653 

KQmE§: {~H«$s/_moMZ Less: Sales/Redemption  1598654  2995982 

O_m à_mUnÌ na Cn{MV ~Å>>m   
Discount Accrued on Certificate of Deposits  7021  16753 

         A§{V_ ñQm°H  Closing Stock  949433  1247896 

I B  2555108  4260631 

I-H$ B-A  113218  121978 

å`yMwAb \§$S> Ho$ g§{dVaU na H$_reZ/Xbmbr   
Commission/Brokerage on Distribution of Mutual Fund  5878  16104 

 119096  138082 

{Q>ßnUr g§ 15.1 :  
O_m à_mUnÌmo§ na ~Åm A{O©V H$aZo Ho  CÔoí` go O_m à_mUnÌmo§ H$mo ~oMm/_mo{MV {H `m OmVm h¡& BgH$m CÔoí` _mÌ ~Åm AO©Z hmoVm h¡, {Og 
dOh go Cgo Cn`w©ŠVmZwgma bmJV a{hV Xem©`m J`m h¡&
Note No 15.1 :     
Certificate of deposits are purchased and sold/redeemed with a view to earn discount on the same. In substance it is to earn discount only, due 
to the same, it has been shown as net of cost as above. 
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16 AÝ` Am` OTHER INCOME (` μhOmam| ‘| in thousands)

{ddaU Particulars
Mmby df© Current Year JV df© Previous Year 

 2012-13  2011-12 

gmd{Y O_mam{e`mo§ na àmßV ã`mO  
Interest Received  on Fixed Deposits

 17994  1771 

Am` H$a dmngr na ã`mO  Interest on Income tax refund  -    1335 

XrKm©d{Y {Zdoemo§ na àmßV bm^m§e  
Dividend Received on Long Term Investments

 750  750 

Aënmd{Y {Zdoemo§ na àmßV bm^m§e  
Dividend Received on Short Term Investments

 182  -   

pñWa AmpñV H$s {~H«$s na bm^ Profit on sale of Fixed Asset  -    4 

{d{dY Am` Miscellaneous Income  29  50 

 18955  3910 

17 H$_©Mmar {hVbm^ ì`` EMPLOYEE BENEFIT EXPENSES

{ddaU Particulars
Mmby df© Current Year JV df© Previous Year 

 2012-13  2011-12 

doVZ Ed§ _μOXyar (XoI| {Q>ßnUr g§ 17.1)  
Salaries & Wages (Refer Note No. 17.1)  2170  2035 

^{dî` Am¡a AÝ` {Z{Y`m| Ho$ à{V A§eXmZ (XoI| {Q>ßnUr g§ 17.1) 
Contribution to Provident and other funds
(Refer Note No. 17.1)

 97  99

ñQ>m\$$ H$ë`mU na ì`` Staff Welfare Expenses  76  24

 2343  2158 

{Q>ßnUr g§ 17.1 … 
doVZ Ed§ _μOXyar _o§ em{_b h¡ `1,340 (JV df©  `1,142) H$m {ZXoeH$ H$m nm{al{_H &
Note No. 17.1 :
Salaries & Wages includes Director’s Remuneration of `1,340 (Previous Year `1,142)   

18 AÝ` ì`` OTHER EXPENSES

{ddaU Particulars
Mmby df© Current Year JV df© Previous Year 

 2012-13  2011-12 

{H$am`m Rent  100  100 

_aå_V Ed§ aI-aImd Repairs & Maintenance - Others  45  72 

~r_m Insurance  37  54 

{ZXoeH$m|§ H$m ~¡RH  ewëH  Directors Sitting fees  96  80 



219ANNUAL REPORT 2012-2013

{ddaU Particulars
Mmby df© Current Year JV df© Previous Year 

 2012-13  2011-12 

boIm-narjH$ H$mo ^wJVmZ Payment to Auditor

boIm-narjm ewëH  Audit Fees  40  40 

H$a boIm-narjm ewëH  Tax Audit Fees  20   20  

godm H$a Service tax  7 67    7  67

~Åo ImVo {bIr JB© pñWa AmpñV`m± Fixed Assets Written off - 94

~Åo ImVo {bIr JB© {d{dY eofam{e Sundry balance Written off  20  -   

E.gr. {H am`m à^ma A.C. Hiring Charges  48  47 

EE_gr Ed§ S>rnr à^ma AMC & DP Charges  11  -   

~moS©/boIm-narjm g{_{V/dm{f©H  _hmg^m ì`` Board/Audit 
Committee/AGM Expenses

 105  43 

n{adhZ à^ma Conveyance Charges  59  32

Hw$[a`a/S>mH$ à^ma Courier /Postage Charges  81  63 

{S{OQb hñVmja à_mUnÌ ì`` Digital Signature Certificate 
Expenses

 -    2 

JV dfm] _| ~Å>>o ImVo {bIr JB© am{e Ho$ à{V Am` Ho$ {bE {H$`m 
J`m A{Ve` àmdYmZ Excess provision of Income for Earlier 
Years Written Off

 617  -   

{~Obr à^ma Electricity Charges  26  18 

_moQ>a H$ma aI-aImd  Motor Car Maintenance  208  208 

g_mMma nÌ Ed§ n{ÌH mE§ Newspaper & Periodicals  7  4 

EZEgB© gXñ`Vm/Xbmbr H$mamo~ma ì`` NSE Membership/ 
Broking Biz Expenses

 70  320

_wÐU Ed§ boIZ gm_J«r Printing & Stationery  49  90 

ì`mdgm{`H  Ed§ {d{YH  ewëH  Professional & Legal fees  139  108

Ama Amo gr XO© H$aZo g§~§Yr à^ma R O C Filing charges  9  -   

Qo{b\$moZ à^ma Telephone Charges  67  68 

gËH$ma ì`` Entertainment Expenses  22  27 

{d{dY ì`` Miscellaneous Expenses  54  85 

 1937  1582 
19 à{V eo`a AO©Z EARNING PER SHARE

{ddaU Particulars
Mmby df© Current Year JV df© Previous Year 

 2012-13  2011-12 

(H /A) B©pŠdQ>r eo`aYmaH$m| H$mo {Z`moÁ` bm^  
 Profit attributable to Equity Shareholders (` in thousands)  85675  120716 

(I/B) df© Ho  Xm¡amZ ~H m`m B©p¹$Q>r eo`amo§ H$s g§»`m  
 No. of Equity Share outstanding during the year  75000000  75,000000 

(J/C) àË`oH   B©pŠdQ>r eo`a H$m A§{H$V _yë` (`)  
 Face Value of each Equity Share (`)  10  10 

(K/D) à{V eo`a _yb Ed§ VZyH¥$V AO©Z (`)  
 Basic & Diluted earning per Share (`)  1.14  1.61 
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20 H§$nZr, ^maVr` {aμOd© ~¢H  Ho  gmW J¡a-~¢qH$J {dÎmr` 
H§$nZr Ho$ ê$n _o§ n§OrH¥$V h¡ Am¡a _mM© 2007 VH  àmW{_H  
Srba Ho$ ê$n _o§ H$m`© H$aVr ahr& CgHo  àmW{_H  Srba{en 
{H«$¶mH$bmn H$mo g_mßV H$aZo Ho  ~mX H§$nZr EZ~rE’$gr 
Zht ahr Am¡a VXZwgma ^m.{a.~¢. A{Y{Z`_ 1934 H$r Ymam  
45-IE (6) Ho  A§VJ©V df© 2007 _o§ n§OrH$aU à_mUnÌ {ZañV 
{H$`m J`m Wm& H§$nZr Zo å`wMwAb ’§$S> CËnmXmo§ H$m g§{dVaU 
ewê  {H$¶m& BgHo$ Abmdm, H§$nZr AnZo H$mamo~mar {H«$`mH$bmn 
Ho  VhV O_m à_mUnÌmo§, Ho$ÝÐ gaH$mar à{V^y{V`mo§ Am¡a  
Q—oμOar {~bmo§ g{hV AZw_mo{XV {bIVmo§ _o§ boZ-XoZ Ho  Ûmam AnZr 
{Z{Y`mo§ H$m {d{Z`moJ H$aVr ahr& H§$nZr H$mo B©p³dQ>r ~«moqH$J 
H$mamo~ma ewê H$aZo Ho$ {bE Ano{jV {d{Z`m_H  AZw_moXZ àmßV 
hwAm h¡ Am¡a à{H«$¶m H$mo AmJo bo OmZo Ho  {bE EZEggr Ho  gmW 
H$X_ CRm ahr h¡& 

21 H§$nZr Ho  g^r H$_©Mmar H$mnmo©aoeZ ~¢H  go à{V{Z`w{º  na h¢ Am¡a 
~¢H  H$s H$_©Mmar ^{dî` {Z{Y Ho  gXñ` h¢ Am¡a ~¢H  H$s no§eZ 
{Z{Y Ho$ ^r gXñ` h¢, BZ XmoZmo§ H$mo Am` H$a A{Y{Z`_, 1961 
Ho  A§VJ©V AmZo dmbo Ý`mg Ho$ ê$n _o§ _mÝ`Vm-àmßV h¡& no§eZ 
{Z{Y Ho$ g§~§Y _o§, no§eZ {dH$ënXmVmAmo§ Ho$ doVZ go 10% Ho  
_m{gH  A§eXmZ Ho  Abmdm ~¢H , no§eZ Xo`VmAmo§ H$r Xo¶VmAm| 
H$s ny{V© hoVw ~r_m§{H$H$  _yë`m§H$Z Ho$ AmYma na EH$_wíV ê$n 
go {Z{Y _o§ A§eXmZ H$aVm h¡& godm{Zd¥{Îm bm^ H$m àmdYmZ 
H$mnmo©aoeZ ~¢H  Ûmam {H$¶m OmVm h¡&  Bgr àH$ma, CnM` AmYma 
na NwÅr ZH$XrH$aU H$m àmdYmZ H$mnmo©aoeZ ~¢H  Ûmam {H`m OmVm 
h¡&

22 àI§S {anm{Q>ªJ… H§$nZr AnZm H$mamo~ma _w»`V… ^maV H$s joÌr` 
n{a{Y Ho$ A§Xa H$aVr ahr h¡&  VXZwgma, {dÎmr` {ddaU ^m¡Jmo{bH  
àI§S Ho$ AmYma na àI§Sr` gyMZm H$m àmW{_H$ AmYma g§b¾ 
bm^-hm{Z boIm VWm VwbZ-nÌ Ho$ AZwgma h¡ {Og_o§ ^maVr` 
gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z _mZH  (EEg-17) 
"àI§S {anmo{Q>ªJ’ Ho$ AYrZ `Wm Ano{jV g^r àmW{_H  àH$Q>Z 
O¡go àI§S amOñd, àI§S n{aUm_, àI§S AmpñV`m±, àI§S Xo`VmE§ 
Am{X {XE JE h¢& BgHo  Abmdm, H§$nZr Xmo AbJ-AbJ H$mamo~a 
{H«$`mH$bmnmo§ AWm©V² 1. å`wMwAb ’§$S> CËnmXmo§ Ho  g§{dVaU Am¡a 
2. O_m à_mUnÌmo§, Q—oμOar {~b Am¡a {XZm§{H$V gaH$mar à{V^y{V`mo§ 
Ho$ boZ-XoZ _o§ bJr h¡& AV… Cn`w©º Xmo H$mamo~ma àI§Smo§ na 
AmYm{aV Jm¡U àI§Sr` {anmo{Q>ªJ {ZåZ_V² h¡:

20 The Company, registered as a Non-Banking Financial 
Company (NBFC) with Reserve Bank of India had been 
functioning as Primary Dealer till March 2007. Further 
to the discontinuation of its Primary Dealership activity, 
the Company had ceased to be the NBFC and accordingly 
the Certificate of Registration under Section 45-IA (6) of 
the RBI Act 1934 was cancelled in the year 2007. The 
Company started the distribution of Mutual Fund products.  
Besides, the Company has been deploying its funds by way 
of trading in approved instruments including Certificate 
of Deposits, Central Govt. Securities and Treasury Bills  as 
part of its business activity. The Company has secured the 
requisite regulatory approvals for commencement of equity 
broking business and it is taking forward the enablement 
process. 

21 All the employees of the Company are on deputation 
from Corporation Bank and are the members of Bank’s 
Staff Provident Fund and also the members of Bank’s 
Pension Fund, both are recognised as Trusts coming under 
Income Tax Act, 1961. In regard to Pension Fund, apart 
from the monthly contribution of 10% of the salary of 
pension optees, the Bank contributes to the Fund in 
lumpsum, based on the actuarial valuation to meet the 
pension liabilities. The provision for retirement benefits is 
made by Corporation Bank. Similarly provision for Leave 
Encashment and Gratuity on accrual basis is made by 
Corporation Bank.

22 Segment Reporting: The Company has been 
predominantly carrying on its business within the 
territorial limits of India. Accordingly, the primary basis 
of segmental information on the basis of geographical 
segment in the financial statement is as per the attached 
Profit and Loss account and Balance Sheet that give all the 
necessary primary disclosures such as Segment Revenue, 
Segment Result, Segment Assets, Segment Liabilities, 
etc., as required under Accounting Standard (AS-17) 
“Segment Reporting” issued by the Institute of Chartered 
Accountants of India. Further the Company is engaged 
in the business of two separate business activities, viz. 1. 
Distribution of Mutual Fund Products and 2. Dealing in 
Certificate of Deposits, Treasury Bills and Dated Govt. 
Securities. Therefore, the primary segmental reporting 
based on the abovementioned two business segments is as 
under:
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àmW{_H  H$mamo~ma àI§S go g§~§{YV gyMZm Information about Primary business segment                                (` μhOmam| ‘| ` in thousands)

{ddaU Particulars

2012-13 2011-12

àI§S Segments

AZm~§{QV 
Unallocated Hw$b Total 

àI§S Segments

AZm~§{QV 
Unallocated Hw$b Total 

å`wMwAb ’§$S> 
CËnmXmo§ H$m 
g§{dVaU

Distribution of 
Mutual Fund 

Products

O_m 
à_mUnÌ/Q—o. 
{~b/gaH$mar 
à{V^y{V`mo§ _o§ 

boZ-XoZ
Dealing  

in CDs/T.Bills/
Govt. Securities

å`wMwAb ’§$S> 
CËnmXmo§ H$m 
g§{dVaU

Distribution of 
Mutual Fund 

Products

O_m 
à_mUnÌ/Q—o. 
{~b/gaH$mar 
à{V^y{V`mo§ _o§ 

boZ-XoZ
Dealing  

in CDs/T.Bills/
Govt. Securities

amOñd Revenue

àI§S amOñd Segment Revenue  5878  113218  -    119096  16104  121978  -    138082 

n{aUm_ Result

àI§S n{aUm_ Segment Results  5262  113218  -    118479  16104  121978  -    138082 

KQmE§: AZm~§{QV H$mnmo©aoQ ì`` 
Am¡a AZm~§{QV H$mnmo©aoQ 
Am` H$m {Zdb

Less: Unallocated corporate 
expenses net of 
unallocated corporate 
income

 -    -    -15216  -15216  -    -    -51 -51

KQmE§ : AgmYmaU _Xo§
Less : Extra ordinary items

 -    -    -    -    -    -    -    -   

H$a nyd© bm^ Profit Before Tax  5261  113218  15216  133695  16104  121978  51  138133 

KQmE§: H$a hoVw àmdYmZ  
 (AmñW{JV H$a H$m {Zdb)
Less: Provision for Tax 
 (Net of Deferred Tax)

 -    -    48022  48022  -    -    22653  22653 

H$a Cnam§V Am¡a nyd© Ad{Y 
g_m`moOZ go nhbo bm^
Net Profit After Tax & Before 
Prior Period Adjustments

5261  113218  -32806  85673  16104  121978  -22601  115480

Omo‹So§  : nyd© Ad{Y H$a g_m`moOZ
Add   : Prior Period Tax 

Adjustments
-  -    2 2  -  -  5235  5235

nyd© Ad{Y g_m`moOZ Ho  ~mX 
{Zdb bm^
Net Profit After  Prior Period 
Adjustments

5261 113218  -32804  85675  16104  121978  -17366  120716

AÝ` gyMZm Other Information   

àI§S AmpñV`m± Segment Assets  -    949433  168889  1118322  -    1247896  199259  1447155 

àI§S Xo`VmE§ Segment Liabilities  -    -    145  145  -    -    65986  65986 

ny±OrJV ì`` Capital Expenditure  -    -    -    -    -    -    -    -   

_yë`õmg/n{aemoYZ Depreciation/ 
 Amortisation

 -    -    76  76  -    -    119  119
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23 H§$nZr, H$mnmo©aeZ ~¢H  Ho  nyU© ñdm{_Ëd dmbr AZwf§Jr h¡& H§$nZr 
H$m g_J« n`©dojU Ed§ {Z`§ÌU BgHo  {ZXoeH$ _§Sb Ho  hmWmo§ _o§ 
h¡& H§$nZr Ho$ à~§Y {ZXoeH  g{hV g^r à_wI à~§YH$s` H$m{_©H$ 
Omo H§$nZr _o§ H$m_ H$a aho h¢, do H$mnmo©aoeZ ~¢H  go à{V{Z`w{º  na 
AmE h¢& do H§$nZr _o§ nyU©H$mbrZ H$m`© H$a aho h¢&

 

24 g§~§{YV nmQr© àH$Q>Z

 g§~§{YV nmQr© àH$QZ na boIm§§H$Z _mZH  (EEg)-18 Ho  n¡am 9 Ho  
AZwgma, amÁ¶ gaH$ma Ho  {Z`§ÌUmYrZ CÚ_ hmoZo Ho  ZmVo H§$nZr 
Ho  {bE ̀ h Ano{jV Zht h¡ {H$ dh gaH$ma Ho  {Z`§ÌUmYrZ AÝ` 
CÚ_mo§ Ho  gmW g§~§{YV nmQr© boZ-XoZmo§ Am¡a Eogo CÚ_mo§ Ho$ gmW 
boZ-XoZmo§ H$m àH$Q>Z H$ao&

23 The company is a fully owned subsidiary of Corporation 
Bank. The overall supervision and control of the company 
vests with the Board of Directors. All the key managerial 
personnel including the Whole-time Director & Co. 
Secretary of the company, who are on the rolls of the 
company, are on deputation from Corporation Bank. They 
are working full-time with the company. 

24 RELATED PARTY DISCLOSURES
 As per Para 9 of the Accounting Standard (AS)-18 on 

Related Party Disclosures, the company being a state-
controlled enterprise is not required to make disclosures 
of  related party transactions with other state controlled 
enterprises and transactions with such enterprises. Hence, 
transactions with Corporation Bank (Parent Company) is 
not disclosed.

df© Ho$ Xm¡amZ g§~§{YV nmQr© boZ-XoZ Ho$ ã`moao: Details of related party transactions during the year:

   g§~§{YV nm{Q©`mo§ H$m Zm_ Name of Related Parties    g§~§Y H$m ñdê$n Nature of Relationship

H$mnm}aoeZ ~¢H$ Corporation Bank YmaH$ H§$nZr Holding Company

Eg.Eb.JUn{V S. L. Ganpathi à~§Y {ZXoeH (02 ’$adar 2012 go 20 OwbmB© 2012 VH$)
Managing Director (02 Feb 2012 to 20 July 2012)

EZ. O`e§H$aZ N. Jayasankaran nyU©H$m{bH$ {ZXoeH$ d H§$nZr g{Md (20 OwbmB© 2012 go - AmO H$s VmarI VH$) 
Whole time Director & Co Secretary (20 July 2012- Till date )

df© Ho  Xm¡amZ H§$nZr Ûmam g§~§{YV nm{Q>©`mo§ Ho  gmW {H$E JE boZ-XoZ:
Transactions that have taken place during the year with related parties by the Company:                       (` μhOmam| ‘| ` in thousands)

    g§~§{YV nm{Q>©`mo§ 
H$m Zm_ Name of 
Related Parties

df© Ho  Xm¡amZ boZ-XoZ H$m ñdê$n  
Nature of Transaction during the year

2012-2013  2011-2012 

EZ. O`e§H$aZ
N. Jayasankaran

{ZXoeH  nm{al{_H
Directors Remuneration

 
944  -   

dr. _wÎmwH¥$îUZ
V. Muthukrishnan

{ZXoeH  nm{al{_H
Directors Remuneration  -    270

Ho$. {edmZ§X nB© 
K. Shivanand Pai 

{ZXoeH  nm{al{_H 
Directors Remuneration  -    702 

Eg. Eb. JUn{V
S. L. Ganpathi

{ZXoeH  nm{al{_H
Directors Remuneration  396  170 
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H$mn©~¢H  {gŠ`w{aQrμO {b{_QoS Ho  {ZXoeH  _§Sb Ho  {bE d CZH$s Amoa go

g§b½Z h_mar g_{XZm§{HŸV {anmoQ© Ho AZwgma
H¥ŸVo E_. Eb. ^wd{Z`m EÊS H§$.
gZXr boImHŸma
\$_© n§OrH$aU g§. 101484W

{dO` Hw$_ma O¡Z
gmÂmoXma
gXñ`Vm g§. 108374

AO` HwŸ_ma
AÜ`j

A_a bmb Xm¡bVmZr
{ZXoeH 

~r. Ho$. lrdmñVd
{ZXoeH 

Sm°. EM. gmYH 
{ZXoeH 

ñWmZ : _w§~B©
{XZm§H  : 7 _B©, 2013

nr. amOmam_ H$ma§V 
{ZXoeH 

~r. Ho$. XrdmH$a
{ZXoeH 

~r. ~r.VoOßnm
{ZXoeH

EZ. O`e§H$maZ  
 nyU©H$m{bH$ {ZXoeH  Ed§ 

H§$nZr g{Md

25 Ohm± VH  pŠb`qaJ H$mnmo©aoeZ Am°\  B§{S`m {b{_QoS Ho  B©p³dQ>r 
eo`amo§ _o§ {H$E JE ` 50 bmI {Zdoe H$m g§~§Y h¡, VwbZ-nÌ H$s 
VmarI H$mo BgH$m ~mμOma _yë` nVm Zht bJm`m Om gH$Vm My±{H$ 
`o eo`a gyMr~Õ Zht h¢& VWm{n, bmJV na _yë` {b`m J`m h¡ 
Am¡a ZdrZV‘ CnbãY dm{f©H$ {anmoQ© go nVm {H$E AZwgma Cº 
{Zdoe Ho$ _yë` _o§ H$moB© {JamdQ `m õmg Zht hwAm h¡&

26 {d{dY XoZXmamo§, G$Umo§ Ed§ A{J«_mo§ H$s eofam{e, nwîQrH$aU Am¡a 
n{aUm_r g_m`moOZ, `{X H$moB© hmo Vmo CgHo$ AYrZ h¡&

27 Ohm± H$ht Amdí`H  g_Âmm J`m, JV df© Ho$ Am§H$‹Smo§ H$mo nwZ…
g_y{hV VWm nwZ…ì`dpñWV {H$`m J`m h¡&

25 As regards the Investment of ` 50 lakhs made in Equity 
Shares of Clearing Corporation of India Limited, market 
value as on Balance Sheet date is not ascertainable, as the 
shares are not listed. However, the value is taken at cost 
and there is no deterioration or depreciation in the value 
of Investment as ascertained from the latest available 
annual report.

  
26 Balances of  Sundry Creditors, Loans & Advances are 

subject to confirmation and consequential adjustments, if 
any. 

27 Previous year figures have been regrouped and rearranged 
wherever necessary to make them comparable with those 
of the current year.    

 For and on behalf of the Board of Directors of CorpBank Securities Limited
As per our report of even date attached
For M. L. BHUWANIA & CO.
CHARTERED ACCOUNTANTS
Firm’s Registration No. 101484W

Vijay Kumar Jain
Partner
Membership No. 108374

Ajai  Kumar
Chairman

Amar Lal Daultani
Director

B. K. Srivastav
Director

Dr. H. Sadhak
Director

Place : Mumbai
Dated : 7th May 2013

P. Rajaram Karanth
Director

B. K. Divakara
Director

B. B. Tejappa 
Director

N. Jayasankaran
 Whole-time Director 
& Company Secretary
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H$mnm}aoeZ ~¢H$
CORPORATION BANK

àYmZ H$m`m©b`: _§JbmXodr _§{Xa _mJ©, _§Jbya �  575 001
HEAD OFFICE : MANGALADEVI TEMPLE ROAD, MANGALORE – 575 001

gmobhdt dm{f©H$ _hmg^m hoVw CnpñW{V nÌH$-gh-àdoe nÌ

{XZm§H$ : 25 OyZ, 2013 g_`: nydm©• 10.30 ~Oo
ñWmZ : g^mJ¥h
  ghòmpãX ^dZ
  H$mnm}aoeZ ~¢H$
  àYmZ H$m`m©b`, _§Jbya �  575 001

CnpñW{V nÌH$  ATTENDANCE SLIP
(àdoe Ho$ g_` O_m {H$`m OmE   To be surrendered at the time of entry)

 Zm_ ñnï> Ajam| _| NAME IN BLOCK LETTERS \$mo{b`mo/S>rnrAmB©S>r/J«mhH$ AmB©S>r g§. eo`am| H$s g§»`m
 (gXñ` Member/ àm°Šgr Proxy) FOLIO/DPID/CLIENT ID NO. No. of Shares

 

   

 .....................................................................................

 eo`aYmaH$/àm°Šgr/CnpñWV  à{V{Z{Y Ho$ hñVmja
 Signature of Shareholder/Proxy/Representative present

àdoe nÌ
ENTRY PASS

 Zm_ ñnï> Ajam| _| NAME IN BLOCK LETTERS \$mo{b`mo/S>rnrAmB©S>r/J«mhH$ AmB©S>r g§. eo`am| H$s g§»`m
 (gXñ` Member/ àm°Šgr Proxy) FOLIO/DPID/CLIENT ID NO. No. of Shares

 

~¡R>H$ hmb _| àdoe Ho$ {bE eo`aYmaH$m|/àm°ŠgrYmaH$m|/à{V{Z{Y`m| go AZwamoY h¡ {H$ do ~¡R>H$ hmb _| àdoe hoVw Bg CnpñW{V nÌH$-gh-àdoe nÌ H$mo {d{YdV² 
hñVmja H$aHo$ àñVwV H$a| Ÿ& àdoe-nÌ dmbm ^mJ eo`aYmaH$m|/àm°ŠgrYmaH$m|/à{V{Z{Y`m| H$mo bm¡Q>m {X`m OmEJm {Ogo CÝh| ~¡R>H$ g_mßV hmoZo VH$ AnZo nmg aIZm 
Mm{hE Ÿ& {\$a ^r àdoe `Wm Amdí`H$VmZwgma AmJo gË`mnZ/Om±M Ho$ AÜ`YrZ hmoJm Ÿ& {H$gr ^r hmbV _| ~¡R>H$ hmb Ho$ àdoeÛma na CnpñW{V nÌH$- gh-
àdoe nÌ H$s Xygar à{V Omar Zht H$s OmEJr Ÿ&

nwZ:íM: ~¡R>H$ _| H$moB© Cnhma/Cnhma Hy$nZ Zht ~m±Q>o Om`|Jo Ÿ&
  dm{f©H$ [anmoQ>© H$s à{V`m± ~¡R>H$ Ho$ ñWmZ na {dV[aV Zht H$s OmE§Jr & 
Shareholders/Proxy holders/Representatives are requested to produce this Attendance-slip-cum-Entry pass duly signed, for admission 
to the meeting hall.  The Entry pass portion will be handed back to the shareholders/Proxy holders/Representatives, who should 
retain it till the conclusion of the meeting.  The admission may, however, be subject to further verification/checks, as may be deemed 
necessary.  Under no circumstances, will any duplicate Attendance slip-cum-Entry pass be issued at the entrance to the meeting hall.

P.S. : No gifts /gift coupons will be distributed at the meeting.
  Copies of the Annual Report will not be distributed at the venue.
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---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------  

ATTENDANCE SLIP-CUM-ENTRY PASS FOR
SIXTEENTH ANNUAL GENERAL MEETING

Date : 25th June, 2013   Time   :  10.30 A.M.
Place : Auditorium
  Millennium Building
  Corporation Bank
  Head Office, Mangalore – 575 001
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B©pŠdQ>r eo`am| na bm^m§e Ho$ ^wJVmZ hoVw B©grEg/EZB©grEg/AmaQ>rOrEg/EZB©E\$Q>r A{YXoe \$m_©
(H$mJμOr ê$n _| eo`am| Ho$ _m_bo _| - eo`a A§VaU EOoÝQ> _ogg© H$mdu H$§ß`yQ>a eo`a àm. {b. H$mo ^oO|)  

(S>r_¡Q> eo`am| Ho$ _m_bo _| - AnZo {S>nm°{μOQ>ar nm{Q>©{gnoÝQ> H$mo ^oO|)

1.   àW_ eo`aYmaH$ H$m Zm_ (ñnï> Ajam| _|) :

2.  nVm  :

3. n§OrH¥$V \$mo{b`mo g§.   :  gr~rB© ...............
 (`{X S>r_¡Q> Zht {H$`m J`m) 

 (`{X S>r_¡Q> {H$`m J`m hmo)   S>rnrAmB©S>r g§. .................  J«mhH$ AmB©S>r g§. ...........
4. ~¢H$ ImVo Ho$ {ddaU

 H$. ~¢H$ H$m Zm_ :

 I. emIm H$m Zm_ Am¡a eha `m ñWmZ H$m Zm_ ({nZ H$moS>) :

 J. ImVm g§. (MoH$ ~wH$ _| `Wm C{„{IV) :

 K. ImVo H$m àH$ma (H¥$n`m {Q>H$ H$a|) : ~.~¢. Mmby ZH$X CYma

 S>. ~¢H$ Ûmam Omar E_AmB©grAma MoH$ na A§{H$V
      ~¢H$ Ed§ emIm H$s 9 A§H$s` Hy$Q> g§. :

 M. emIm H$m AmBE\$Eggr Hy$Q> :

 N>. g§nH©$ ã`m¡ao: _mo~mB©b g§.........................................  B©-_ob AmB©S>r........................................... 
       

5. Hy$Q> g§»`mAm| H$s n[aewÕVm gË`m{nV H$aZo Ho$ {bE H¥$n`m AnZo ~¢H$ Ûmam Omar AnZo Cn`©wŠV ImVo go g§~§{YV MoH$ nÞo H$s EH$ \$moQ>moà{V `m EH$ 
H$moam {ZañV MoH$ g§b¾ H$a| Ÿ&

KmofUm
_¢ EVX²Ûmam KmofUm H$aVm/H$aVr h±y {H$ D$na {X`o J`o {ddaU ghr Ed§ nyU© h¢ Ÿ& AnyU© `m JbV gyMZm Ho$ H$maU `{X boZ-XoZ {db§{~V hmoVm h¡ `m 
gånÞ Zht hmoVm h¡ Vmo _¢ H$mnm}aoeZ ~¢H$ H$mo CÎmaXm`r Zht R>hamD±$Jm/R>hamD±$Jr Ÿ& {H$gr H$maUde B©grEg/EZB©grEg/AmaQ>rOrEg/EZB©E\$Q>r 
gw{dYm CnbãY Z hmoZo na D$na C{„{IV ImVm {ddaUm| H$mo ^wJVmZ {bIV _| em{_b {H$`m OmE Ÿ&

ñWmZ : àW_ eo`aYmaH$ Ho$ hñVmja
{XZm§H$ :                             

à_m{UV {H$`m OmVm h¡ {H$ D$na C{„{IV {ddaU h_mao A{^boI Ho$ AZwgma ghr h¢Ÿ& 

ñWmZ : g§~§{YV ~¢H$ Ho$ à~§YH$ Ho$ hñVmja
{XZm§H$ :

{Q>ßnUr: 1. H¥$n`m g^r H$m°b_ ^a| Ÿ& AnyU© ànÌm| na {dMma Zht {H$`m OmEJm Ÿ&
 2. `{X `h ànÌ nhbo hr àñVwV {H$`m Om MwH$m h¡ Vmo nwZ: XoZo H$s Amdí`H$Vm Zht h¡ Ÿ&
 3. ~¢H$ go à_mU nÌ àmßV H$aZo Ho$ ñWmZ na eo`aYmaH$ EH$ H$moam "{ZañV' MoH$ `m CgH$s \$moQ>moà{V g§b¾ H$a gH$Vo h¢Ÿ&
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ECS/NECS/RTGS/NEFT MANDATE FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES

(In case of physical shares – send to Share Transfer Agent, M/s. Karvy Computershare Pvt. Ltd.)
(In case of  demat shares – send to your Depository Participant)

 
1. First Shareholder’s Name (in Block letters) :  

2. Address :  

3. Regd. Folio No.   :  CBE ...................... 
 (If  not Dematerialised) 

 (If Dematerialised)  :  Client ID No……………………….:

      DPID No…………………….. 

4. Particulars of Bank Account :  

 A. Bank Name :  

 B. Branch Name & City or name of Place(Pin code) :  

 C. Account No. (as appearing on the  
  Cheque Book) :  

 D. Account Type (Please tick) :  SB            Current              Cash Credit  

 E. 9 Digit MICR code No. of the Bank & Branch :
  As appearing on the  MICR cheque issued
  by the bank :

 F. IFSC Code of the Branch :

 G. Contact Details   : Mobile No……………………………. E-mail id ………………………………………………..

5.  Please attach a  photocopy of a cheque leaf or a blank cancelled cheque issued by your Bank relating to your above account for 
verifying the accuracy of the code numbers.

DECLARATION

I  hereby declare that the particulars given above are correct and complete.  If the transaction is delayed or not effected at all for reasons 
of incomplete or incorrect information, I would not hold the Corporation Bank responsible.  In case of  ECS/NECS/RTGS/NEFT 
facility not being available for any reason, the account details provided above may be incorporated in the payment instrument.

Place :
Date : Signature of the first shareholder
  
Certified that the particulars furnished above are correct as per our records.

Place :
Date : Signature of the Manager of the Bank Concerned

Notes : 1. Kindly fill all columns.  Incomplete forms shall not be entertained. 

 2. Please ignore this form, if the same is already submitted. 

 3. In lieu  of the Bank Certificate to be obtained, shareholders can attach a blank  ‘cancelled’ cheque or a photocopy thereof.
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H$mnm}aoeZ ~¢H$
àYmZ H$m`m©b`: _§Jbya � 575 001  

\$m°_©  "~r'
àm°Šgr \$m°_© 

(eo`aYmaH$ Ûmam ^aH$a hñVmj[aV {H$`m OmE)

_¢/h_  .........................................................., ..............................................   amÁ` Ho$ ................................. {Obo Ho$ .................H$m/

Ho$ {Zdmgr H$mnm}aoeZ ~¢H$ H$m/Ho$ eo`aYmaH$ hmoZo Ho$ ZmVo EVX²Ûmam  ................................. amÁ` Ho$ ......................................{Obo Ho$ {Zdmgr

lr/lr_Vr    .....................................................................  H$mo AWdm CZHo$ CnpñWV Z hmo gH$Zo na  ...............................................  amÁ`  
Ho$  ....................................  {Obo Ho$ {Zdmgr lr/lr_Vr ..........................................................   _§Jbdma,  25 OyZ, 2013  H$mo,  ghòmpãX   
^dZ, H$mnm}aoeZ ~¢H$, àYmZ> H$m`m©b`, _§Jbya _| nydm©• 10.30 ~Oo Am`mo{OV hmoZo dmbr ~¢H$ Ho$ eo`aYmaH$m| H$s gmobhdt dm{f©H$ _hmg^m  
_| VWm BgHo$ A{YñWJZ _| _oar/h_mar Amoa go _oao/h_mao {bE dmoQ> XoZo Ho$ {bE àm°Šgr {Z`wŠV H$aVm h±y /H$aVo h¢ Ÿ&

.........................  _mh Ho$ ....................  {XZ, 2013  H$mo hñVmj[aVŸ&

....................................................................... .............................................................................
àm°Šgr Ho$ hñVmja àW_ YmaH$/EH$_mÌ YmaH$ Ho$ hñVmja

 Zm_: ............................................................................
 nVm: ............................................................................
  ............................................................................
  ............................................................................

àm°Šgr \$m_© na hñVmja H$aZo Am¡a àñVwV H$aZo g§~§Yr AZwXoe
 1. àm°Šgr {bIV d¡Y hmoZo Ho$ {bE `h μOê$ar h¡ {H$
  H$. ì`pŠVJV eo`aYmaH$ Ho$ _m_bo _| `h CgHo$ Ûmam `m {b{IV ê$n _| {d{YdV² àm{YH¥$V CgHo$ AQ>Zu Ûmam hñVmj[aV hmo Ÿ&
  I. g§`wŠV YmaH$m| Ho$ _m_bo _| `h gXñ`-a{OñQ>a _| àW_ Zm{_V eo`aYmaH$ Ûmam `m {b{IV ê$n _| {d{YdV² àm{YH¥$V CgHo$ AQ>Zu Ûmam 

hñVmj[aV hmo Ÿ&
  J. {H$gr H$mnm}aoQ> {ZH$m` Ho$ _m_bo _| `h gm_mÝ` _moha AJa H$moB© h¡, Ho$ gmW BgHo$ A{YH$mar Ûmam hñVmj[aV Ed§ {Zînm{XV {H$`m OmEJm 

`m AÝ`Wm {b{IV ê$n _| {d{YdV² àm{YH¥$V CgHo$ AQ>Zu Ûmam hñVmj[aV hmo Ÿ&
 2. àm°Šgr H$s H$moB© {bIV {Og _| eo`aYmaH$ Ho$ A§JyR>o H$m {ZemZ h¡, d¡Y hmoJr ~eV} `h {H$gr OO, _{ μOñQ´>oQ> `m a{OñQ´>ma `m Cn-a{OñQ´>ma, 

Eí`moa|g `m {H$gr AÝ` gaH$mar amOn{ÌV A{YH$mar `m H$mnm}aoeZ ~¢H$ Ho$ A{YH$mar Ûmam A{Yà_m{UV H$s J`r hmo Ÿ&
 3. àm°Šgr Ho$ gmW
  H$. _w»VmaZm_m `m AÝ` àm{YH$ma (`{X H$moB© h¡) {OgHo$ VhV `h hñVmj[aV {H$`m J`m `m
  I.  ZmoQ>ar npãbH$ `m {H$gr _{OñQ´>oQ> Ûmam à_m{UV Cg _w»VmaZm_m `m àm{YH$ma H$s à{V gmobhdt dm{f©H$ _hmg^m àma§^ hmoZo H$s VmarI go 

Mma {XZ nhbo AWm©V² ~wYdma, 19 OyZ, 2013 H$mo H$m`m©b` g_` H$s g_mpßV AWm©V² Anam• 5.00 ~Oo VH$ `m CgHo$ nhbo H$mnm}aoeZ 
~¢H$ Ho$ àYmZ H$m`m©b` _| O_m H$s OmZr Mm{hE &

 4. `{X g§~Õ _w»VmaZm_m H$mnm}aoeZ ~¢H$ `m BgHo$ eo`a A§VaU EO|Q> Ho$ nmg nhbo hr n§OrH¥$V {H$`m Om MwH$m h¡ Vmo _w»VmaZm_o H$s n§OrH$aU 
g§»`m VWm Eogo n§OrH$aU H$s {V{W C{„{IV H$s OmZr Mm{hE Ÿ&

 5. H$moB© ^r àm°Šgr V~ VH$ d¡Y Zht hmoJr O~ VH$ {H$ Cg na {d{YdV² ñQ>¡ån Z bJm`m OmE Ÿ&
 6. ~¢H$ _| O_m H$s JB© àm°Šgr {bIV Aà{Vg§haUr` VWm A§{V_ hmoJr Ÿ&
 7. `{X àm°Šgr {bIV d¡H$pënH$ ê$n _| Xmo àmpßVH$Vm©Am| Ho$ nj _| _§Oya H$s JB© h¡ Vmo EH$ go A{YH$ \$m_© {Zînm{XV Zht {H$`m OmEJm Ÿ&
 8. eo`aYmaH$ {OgZo àm°Šgr {bIV {Zînm{XV H$s h¡, Eogr {bIV {Og ~¡R>H$ go g§~§{YV h¡ Cg_| ì`pŠVJV ê$n go dmoQ> S>mbZo H$m hH$Xma Zht hmoJmŸ&
 9. H$mnm}aoeZ ~¢H$  Ho$ {H$gr H$_©Mmar AWdm A{YH$mar H$mo {d{YdV² àm{YH¥$V à{V{Z{Y `m àm°Šgr Ho$ ê$n _| {Z`wŠV Zht {H$`m OmEJm Ÿ&
 10. H$moB© ^r àm°Šgr {bIV V~ VH$ d¡Y Zht hmoJm O~ VH$ {H$ `h \$m_© ""~r'' _| Z hmo Ÿ&

n§OrH¥$V \$mo{b`mo g§. gr~rB©  ............................
(`{X S>r_oQ> Z {H$`m J`m hmo)

S>rnrAmB©S>r g§.  ..........................................     
J«mhH$ AmB©S>r g§. .........................................   
(`{X S>r_oQ> {H$`m J`m hmo)

H¥$n`m
n§Ðh n¡go H$m
agrXr {Q>H$Q>

{MnH$mE§



230

Corporation Bank
Head Office : Mangalore – 575 001

FORM ‘B’

FORM OF PROXY
(To be filled in and signed by the shareholder)

I/We,………………………………………………….......……….................................................................Resident of 
..............................................................................................in the District of ......................................................................... 
in the State of................................................................................................being a shareholder/s  of CORPORATION BANK, 
hereby appoint Shri/Smt. ……………………………………………………............................................................... resident of 
……...............................................................………....................................................................................... in the district of 
................................................................................................................in the State of...............................................................or 
failing him/her, Shri/Smt.............................................resident  of ......................................................................................................

in the District of …………................………… in the State of ………............……………............................................................. 
as my/our proxy to vote for me/us on my/our behalf at the  SIXTEENTH  ANNUAL  GENERAL  MEETING  of the shareholders of 
the Bank to be held on Tuesday, 25th June 2013, at 10.30 a.m. at MILLENNIUM BUILDING, CORPORATION BANK, HEAD 
OFFICE, MANGALORE and at any adjournment thereof.

Signed this …………………….. day of ………………………… 2013.

....................................................................... .............................................................................
   Signature of the Proxy  Signature of the first holder/sole holder
 Name : ..........................................................................
 Address : ..........................................................................
   ..........................................................................
   ..........................................................................

INSTRUCTIONS FOR SIGNING  AND  LODGING THE PROXY FORM
 1. The instrument of proxy to be valid,
  a. in case of an individual shareholder, shall be signed by him/her or by his/her attorney duly authorised in writing  
  b. in the case of joint holders, shall be signed by the shareholder first named in the Register of Members or by his/her attorney duly 

authorised in writing
  c. in the case of a body corporate, shall be signed by its officer and executed under its Common Seal, if any, or otherwise signed by its 

attorney duly authorised in writing. 
 2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested by a Judge, 

Magistrate, Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer of Corporation Bank. 
 3. The proxy together with 
  a. the power of attorney or other authority (if any) under which it is signed or
  b. a copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Head Office 

of Corporation Bank, not later than FOUR DAYS before the date of the Sixteenth Annual General Meeting, i.e. on or before closing 
hours i.e. 5.00 p.m. of  Wednesday, 19th  June, 2013.

 4. In case the relevant power of attorney is already registered with Corporation Bank or its Share Transfer Agent, the registration number 
of the power of attorney and the date of such registration may be mentioned.

 5. No proxy shall be valid unless it is duly stamped.
 6. An instrument of proxy deposited with the Bank shall be irrevocable and final.
 7. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.
 8. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which such 

instrument relates.
 9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of CORPORATION 

BANK.
 10. No instrument of proxy shall be valid unless it is in Form “B”.

Please affix
fifteen paise

revenue
stamp 
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Regd. Folio No. CBE ..........................
(If not Dematerialised)

DPID No. ...........................................   
Client ID No. .....................................  
(If Dematerialised)










