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To become a provider of
world-class financial services
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o9 2002-03 | 2011-12 Tk ek T et
Bank’s Performance from 2002-03 to 2011-12
(TlﬁT 3 Eh_ag T Amount ¥ in crore)

2002-03| 2003-04| 2004-05| 2005-06| 2006-07| 2007-08| 2008-09| 2009-10 2010-11 2011-12

Gt Capital 143.44| 143.44| 143.44| 14344| 143.44| 143.44| 143.44| 143.44| 14813 148.13
Ifera et wa srferey

Reserves & Surplus 2226.76| 2625.21| 2911.48| 3231.45| 3622.01| 4085.07| 4753.07| 5631.43| 6989.68 8127.80
HRETR ATES

Business Parameters

STHR -?ZZI° Deposits 21724.57123190.93| 27233.16| 32876.53| 42356.89| 55424.42| 73983.91| 92733.67|116747.50|136142.20
3T&|"?Advances 12029.17| 13889.72| 18546.38 | 23962.43 | 29949.65| 39185.57| 48512.16| 63202.56| 86850.40|100469.02

fraet 1931 Net Investments | 10669.90| 10685.04| 10261.11| 10651.99 | 14417.49| 16512.38| 24937.77 | 34522.63| 43452.74| 47474.63

%l A Total Income 2634.29| 2717.94| 2814.37| 3100.93| 3996.00| 5216.33| 7174.57| 8481.03| 10391.13| 14510.40
EPACRIRIPIEDIE]

Interest Expended 1310.38| 1237.24| 1120.42| 1399.66| 2052.37| 3073.24| 4376.37| 5084.35| 6195.51| 9870.89
i =19

Operating Expenses 471.38 573.66 636.97 746.75 803.59 891.95| 1001.58| 1259.95 1641.71 1783.55

1:{'F{_T«l'IFF-TFi'f‘qOperatingProﬁt 852.52| 907.04| 1056.98| 953.62| 1140.04| 1251.14| 1796.61| 2069.61| 2553.91| 2855.97

ﬁa’a ¥ Net Profit 415.99 504.13 402.16 444.46 536.14 734.99 892.77| 1170.25 1413.27 1506.04
&I Jutd Key Ratios

St gl AT (%) #12.90|  #11.94

Capital Adequacy Ratio (%) 18.5 20.1 16.23 13.92 12.76 12.09 13.66 15.00| ##14.11 ##13.00

INq ATTEET T fTedTsT (%)

Return on Average Assets (%) 1.88 1.96 1.40 1.29 1.26 1.38 1.28 1.28 1.21 1.06

St W wferers (%)

Return on Equity (%) 17.6 18.2 13.16 13.17 14.24 17.38 18.23 20.26 20.70 18.20

fe o a1 ()

Earnings per Share (%) 29.0 35.15 28.04 30.99 37.38 51.24 62.24 81.58 98.50 101.67

i IR S g ()

Book Value per Share ® 165.23 193.02 212.98 235.28 262.51 294.79 341.36 402.60 497.62 558.69

TASATSTH/ NIM 3.6 3.8 3.94 3.56 3.24 2.71 2.26 2.41 2.85 2.48

FA A T -SSR 3T (%)
Non-interest income to total

income (%) 20.2 19.0 20.06 17.87 15.90 13.42 17.06 16.95 12.09 10.29
Gehel AT | Hehed T (%)
Gross NPA to Gross

Advances (%) 5.27 5.03 3.41 2.56 2.05 1.47 1.14 1.02 0.91 1.26
et atfmi o faet e (9)
Net NPA to Net Advances (%) 1.65 1.80 1.12 0.64 0.47 0.32 0.29 0.31 0.46 0.87

T Dividend ) 4.50 6.00 6.50 7.00 9.00 10.50 12.50 16.50 20.00 20.50*

# S8 1% TFER As per Basel 1.
## 9| 11 % 3TFEAR As per Basel IL.
* gfer SRR % 20.50 % @i Y w@Egfd 1 T Dividend of 20.50 per share recommended.
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AUk S H a9 2011-12 I aifves Rad 3mes
THE TEd gC 0 oes G B W 2| 39 WEM gl
o ITeTeT T YaY e o U 1 HER T L 5
I Tgel! TR SATIh! e hid § Joi To=am & @t
3| He® vgdt # forw e o ¢ fo dftass wdt ik
TR AT W 3Hh YA o GHIET | S &
FHER IR ATHIEAT, GHT H Jhg I THR T TR
fore weh <Yt off | g3 o forvama 2 fo o119 30 s @
TgAd BT foh 9ok s 4 2011-12 | 39 aH1 AHeet
T arest-wEn e fFr 31 2w & onfdfes we
dferr ufigea #1 dfem e qon ook o% %
freare i yqE foRivare. stue T W@d §U g9
R

TtefeR aigya

fomet 1 ot =i % SR 8.4% 1 gl 9
are fo o 2011-12 # Rt o7fefes wafg &
T TS| F wifeaha e (Hugan) % Atm
TR % AR, 2011-12 % SN Tohdl TR 369G
(SEd) 6.9% it G | T I =M 7 | TH ghg H
T R Sk Icared § w7 |

Y % SR U SR H el qen qua vefegaeen
T ATl GUR % T AT | § T Hegw R T |
3= gerehif, Hifge shorar ok fvas gig # #e i
yfdfafod #d 3T 3wl wa faemfiar seferawensti
(3<13) o oft g we gE |

TSehIT Td =16 @IaT °1el, dgdt dd hiFd, 90
% YoIg™ ¥ 3cqd fodieti & g ¥ WRA 1 gH(Y
il s TTferd g3t 3 stefeaarean i gig ™
ECIERECIN

TEfd g FH T, oA Ao G (SN F
TR fod o 2011-12 % Al o0 W | @1
AA-FI 2011 % GNH TR 9% & A *
TR W @ & a1g Ggrehifa 1 T’ 7= 2012 % 37d
T 6.9% Th T T SN IR 5§k F 7% H
I IFIEY B | aury, wiqud @ aeqet
Fmal # gig o Tatgia woai 6 3= Hmal & HRoT
e Ud 349 H 7SS ¥ A o+ gg E

2.5

2.6

2.7

A, SR § ofeft ff ferar 7 s 21 U am ¥
o o1g W € | 78 TF F T % Hie TR 3
%, § 0 % T @ wfdfeted g 81 foom wgh &
ff gfg @ T ¥ T W iR FRigE afigw
H 3UeT % FIEY GUN Tdid TE g g1 aur,
fafames 3 ardm i fava srdeyawen # fohw Mo
AT 3T YT YEGR & STMYR W 2012-13 24
TS gf¥eRTor ST R |

aTfefer Tagr # forefta A 2012-13 & gRH 7.6% H
gig =1 Thd TR B Salfep W fSd o 5 7.3%
1 glg * ITAF TR R | IR AT T &
@ FN H iy et o & & T W E B ogdE
Bl oienfs &7 | fuod ad @ off Sga fsamea i
Irfig B S srefeawen I gig § HRRIHS Tohd <al
21 qofy, afvae gfy ufgya & Tefid 89 & #ro
IZ HE S THAT & Toh ARG srelegaeen § gig wrhl
B T A THE AdTEEATSA g o gfg W R
BT | 918 GAa: 39 TP o el § 6 B S R g
STIR |TEER ¢ |

Sfe g °, fom ad 12 &1 fvred 3= = gl eI
FH U 3I3E Y TN g1 | I GIEHITd 5 HRO
faferammes AT -ewps 2011 % g Ao g0 § 375
TGN 37T T Jhg F T A g1, 398 B0 HLM
BT | I AN U hl UIERY B h FIESG S
SRR % AT | Tt Hieat 78 Jer ue fww
TGl A W GHTE UST | AR R AT H H 3R
TTEehi shl Fehid! ST T 3= ST G0 oh STIcI TN

arfefes feare 2011-2012
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FROM THE CHAIRMAN AND MANAGING DIRECTOR

Dear Shareholders,

1.

2.2

2.3

2.4

ANNUAL REPORT 2011-2012

It gives me immense pleasure to place before you the
Annual Report of your Bank for the financial year
2011-12. T feel elated while making this maiden
address to you on assuming the position of Chairman
and Managing Director of this great institution. At
the outset, I humbly submit that it was a challenge to
us to sustain growth both in business and profitability
of the Bank, in the backdrop of global slowdown and
its impact on Indian economy. I am sure, you will
appreciate that your Bank has done fairly well in both
these important parameters during 2011-12. I am
happy to share with you in brief, the Indian Economic
and banking scenario and salient features of your Bank’s
performance.

Economic Scenario

After an impressive growth of 8.4% in the preceding
two financial years, India’s economic growth has seen
a moderation in the financial year 2011-12. As per the
advance estimate of Central Statistical Organisation
(CSO), the Gross Domestic Product (GDP) during
2011-12, is expected to grow at 6.9%. The moderated
growth is largely due to the deceleration in Industrial
performance.

During the year, global demand experienced a
slowdown due to the concerns in the European market
and moderate recovery of the US economy. Growth also
slowed down in emerging and developing economies
(EDEs), reflecting the combined impact of higher
inflation, monetary tightening and slowdown in global
growth.

India’s macro economic environment has been impacted
by the concerns emerging from higher inflation, rising
interest rates, fall in investments, higher fiscal & current
account deficit, rising oil prices, depreciation of rupee,
putting pressure on the growth of the economy.

Even though the growth came down, the level of
Wholesale Price Inflation (WPI) remained elevated for
most part of the financial year 2011-12. After remaining
consistently at higher levels of above 9% during April
— November 2011, the level of inflation dipped to 6.9%
by end March 2012, consistent with the Reserve Bank
of Indias projection of 7%. However, the concerns
remain in the form of food and fuel inflation, with a rise
in the prices of certain food articles and the continuing
high international commodity prices.

2.5

2.6

2.7

Going forward, the market has not yet stabilized.
There have been growing concerns in Euro area which
have been reflected in the recent credit down grade of
Spain and recessionary trend in UK. The growth rate
in the BRICS nations has also moderated. The overall
domestic and international outlook does not seem to
have improved as expected. However, the regulator has
taken an optimistic outlook for 2012-13 based on the
projections made and recovery expected in Indian as
well as global economy.

The economic survey has indicated a growth of 7.6%
for the financial year 2012-13, while the RBI has
projected a growth of 7.3%. With an assumption of
a normal monsoon, the growth in agriculture is likely
to be close to the last year’s level. Industrial sector is
expected to perform better than in the last year, showing
some positive outlook for the growth of the economy.
However, considering the linkages with global growth
outlook it can be said that the growth of the Indian
economy would be dependent, to quite an extent on the
growth being registered by the other major economies.
This is mostly relevant for the nations which are our
predominant trade partners.

On the banking front, the performance in FY12 has
been impacted by the high interest rates and low credit
off take. Higher inflation had prompted the regulator
to raise policy rates 375 basis points between March —
October 2011, thus making the credit costlier. Despite
offering high interest rates, banks were not able to
mobilize the desired funds through deposits, creating
pressure on liquidity. There have also been concerns
on asset quality across the banking industry because
of the indirect impact of trade & demand slowdown
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% HRVT ST I H M o & R H e of |
30 W™ 2012 Wl Aggfa arforfsas deni (THEs)
H Ty SHTRET fUed ad % 15.9% g |
17.4% ¥& | S 0 Gglg " oAfdw TS H
gidferferd d g fse 9y % 21.5% ¥ 19.3% T
T TS| 23 WTE 2012 Wi YA g (TH3) 13.0% H
WY oS, i o o8 i guedi & % A
390 16.1% 1 9fg o g8 off |
IOl SATATEROT & STaS[g, 9 §% 16% i aum
FRER Jhg 1 &St hL TehT & I A= 2012 1 G0H
ford o 7 ¥ 2.36 TG FUS F TR TF U5 FH 2 |
SRR 17% $ @ 8 FEH 1.36 1@ FUS & TR
1 IR T TE, e 99 w0 16% i ghg Tfza 21
TG S o T I TR T 2 | o + THUHS, FiY,
fow onfy wfea fafim el =1 wme 30 gu @
forefar grwTare T ST SR S 8T 4% o IcaTash &l
T ST hfgd €M S @1 | 9o AT, S o %
37 S glaen-fea o wa ST glaanett e &,
THior ST S &l H, SfeT eAnd st Jufeufa 71 2,
1ot Iufeafd gt e <l AT STER 2 | o 3 o W
T A et Sufeufa 1 gwiid g o1t 15004 wman
@reft 37t Tk T Hifdwe s |
U TS ggel & oo ufafsa sa d@ 4 3-df
i foun § Th AR hen SGEN ¥ | FEh HAdid W
ufterehyH foeRfaa fohu U St Urgtes dsaidi TR @
BH H SR T ST Tehd 8 | 89 794 Fd9H 3R
Tl TEeRl 37T TR 1 Iq9 TATU o 2G 3T
YATET oh! AT T |
freurem farfyreard
2011-12 % ENH 3k seh o fIoured &l e
fafsream frereq &:
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3.1 ®NERFlg

3.1.1

3.1.2

3.1.3

3.1.4
3.1.5

3.1.6

3.2

% 1 FHT HER 31.03.2011 = &5 32,03,598
Fg & T H 16.21% 9gd gC 31 A 2012 &l
%2,36,611 FUS T 95 1 |

Tl STHRIRET 16.61% 6 agd | T1,36,142 FS
T TEa TS IR FA AW UEe TR FC TH A
FUS & T H TR Fh 15.68% I Ihg & Hd §¢
%1,00,469 U T U5 T |

& oh G Sfsh 3 Y, THUAS 37N Geu FHE T &M
hirga foram | ST&f T 3R FW &1 B0 29.51% Hi
T H §ed 7Y 7,140 F Th UG T, T THUAS
e H HATH 22.9% H T H F&d 7Y 14,340
FS T U5d T | Gau 0 320,289 FUS T |

- A (FET 3 gUE) 73.80% @I
U Tl S 0T & 98.74% & |

gy e e ad & T43,539.31 FUS Al gorr §
347,598.53 HUg R |

AT
R s )

3000 ~

2500 +

2000 +

1500 +

1000 -

500 -
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2855.97
2553.91

2136.73

1751.62

1241.14 170.25

892.77
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O wfrer wmw B fee o

o 11 o 12

3.2.1

3.2.2

3.2.3

e 1 o AT 39.64% i Ihg Td §UI4,119.27
S Ted §Y X14,510.40 FS % 54 TS |

afETed 4 11.83% i 9 & Fid 81 %2,855.97
HUE qoh &¢ T |

S o a0 @ Teelt IR ¥1,500 HUS *H
FHIRTH 1 IR Fd 7Y T1,506.04 FS F TR T
T |

arfefes feare 2011-2012




Corporation Bank

2.8

2.9

2.10

and higher interest rates on repayment capacity of the
clients.

As on 30% March 2012, the aggregate deposits of
Scheduled Commercial Banks (SCBs) increased by
17.4% compared to 15.9% recorded in the previous
year. Bank credit growth decelerated to 19.3% from
21.5% last year, reflecting slower economic activity.
Broad money (M3) as on 23" March 2012, grew
by 13.0% compared to 16.1% recorded in the
corresponding previous year.

In spite of the challenging environment, our Bank
could register an overall business growth of over 16%
to reach a level of ¥2.36 lakh crore for the financial
year ended March 2012. Deposits have grown by 17%
to cross a level of %1.36 lakh crore, while overall credit
surpassed a level of over %1 lakh crore with a growth of
16%. The Bank has continued its focused attention on
the productive sectors of the country by giving support
to various segments including SME, agriculture, retail
etc., and by giving added thrust on financial inclusion.
Besides this, the Bank is also poised to have a pan
India presence with expansion in the unbanked and
underbanked, rural and other areas of the country where
we do not have presence as of now. The Bank has also
created another milestone by opening its 1500th branch
showing our growing presence across the country.

The Bank having been known for its technology
initiatives has taken another step towards e-banking
by developing applications that can be downloaded
on to Android tablets and Smart Phones. We would
continue to provide the best in class customer service
as an endeavour to reach out to our existing as well as
prospective customers and stakeholders.

Performance Highlights
The major highlights of your Bank’s performance during
2011-12 are :

( in crore)

TOTAL BUSINESS
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3.1
3.1.1

Business growth

The Total Business of the Bank grew by 16.21% to
reach to the level of ¥2,36,611crore as on 31st March
2012 from %2,03,598 crore recorded as on 31.03.2011.
3.1.2 The Total Deposits has grown by 16.61% to reach
%1,36,142 crore and the Total Advances, for the
first time crossed the one lakh crore mark to reach
%1,00,469 crore registering a growth of 15.68%.

3.1.3 During the year, the Bank focused on lending to
Agriculture, SMEs and Retail segment. While credit
to Agriculture increased by 29.51% to reach 7,140
crore, Advances to SME segment improved by 22.9% to
314,340 crore. The Retail credit stood at 320,289 crore.
3.1.4 The Credit-Deposit ratio (CD ratio) stood at 73.80%
The Standard Assets constituted 98.74% of the Bank
Credit.

3.1.5

3.1.6 The aggregate investments stood at ¥47,598.53 crore, as

against ¥43,539.31 crore in the previous year.

3.2 Profitability

 in crore)

Operating Profit & Net Profit

3000 - 2855.97
2553.91
2500 +
2136.73
2000 1 1751.62
1500 17 1124114 RS
892.77
1000 1 734.99
500 -
0,
Mar-08 Mar-09 Mar-10 Mar-11 Mar-12
[ Operating Profit M Net Profit

3.2.1 The Total Income of the Bank increased by 34,119.27
crore to reach ¥14,510.40 crore, showing an increase of

39.64%.

3.2.2 The Operating Profit rose to 32,855.97 crore registering
a growth of 11.83%.

3.2.3 The Net Profit of the Bank, for the first time, crossed
a milestone figure of 1,500 crore to reach ¥1,506.04
crore.
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3.3  oFd I % 3Idid s 1 HI¥TUAR 13.00%
HTgoeh T W & |

3.3.1 §& i fHaa @iferaa fisa ad & 37,138 =g &
T 38,276 FUS F TR WG |

3.3.2 3fRdt W ufday (ReAE) 18.20% 3R wd
It W gfdeny (3mTe) 1.06% 2 |

3.3.3 WA ¥ 31 39 st af % 39.13% & g §
38.44% dh G T |

3.3.4 SIS A 18.85% i e T 31,492 HUS dh 96
TE AR Faa == I3 7.05% H @ T 33,146
HUg T o TS | et sam wifei 2.48% B |

3.4 i IR 375 T98.50 W 101.67 Toh & AT 3R Ufd
IR TE YoF T497.62 | 558.69 T ¢ T |

3.5 Hehdd TIHT 1.26% &1 3R faa wadiv 0.87% @1
S 7 ¥758.60 HUS HI TAAT H T IgeA IR
I foram 2 < fUsa ad @ 20.93% 31foes 21

3.6 W% IAGEHAT H F=SI-@HE g 6 g 8l WA
FHUER FRER T15.73 HUS T T17.13 S a6 96
T, gt e Fae @y 10,9 9 o SRR @l
qT 9 ITET FRER T149.59 S 8 T157.74 HS
T ¢ T |

3.7 &% % a2 g favam ® £ U g w1 umn e
A TTEhi  Gae Sl g8 FH T & 3 0 FRIGR
forear # weg faenft | o & < S 1 wTEw sTuR
20.47 9@ SGH 142.48 ARG T 9gd T |

3.8 WAl A¥EAS: Ak o Pl Tl B 6000 F T
% I Fd TC 6,164 SHEAI % Tgd T @ FH
1,500 @M, 1,274 Tiug 3 3,390 I@T-Ied
SferT geprgat TfHe 8 | 9 ¥ 139 Y@, 24 THTH
3T 890 v e S gepreat o9 & A afenfaq
i g off |

3.9 S focfi THERE % & § W ToTfud sal &R |
T % SR, 890 el sl THIE fekam o B e o
3ohI3AT <hl TEAT 3,390 BT TS | 1.65 G & Mk Tt
e’ @ @il T EE F @l h G 14.26
AN B TS, T T67.49 HAS FHT A9 B | T33.17
S % 23,970 TS shise hie HoR fohU M|
3 ffés wam & o fofim oo it woeasidt g
JrEfed 332 et # focia THEYH 1 % 9 R 7
- 25 TIMT U YT Hisd g 3R 307 T H foemg
HEASE HISA gRT | ok o 6 Tl H 105 T T
T welt forcfia wumaym = ot sif=a e 21

3.10 AT

T9 2011-12 & foI@ yeds T10/- & Sfepdl W &

T 220.50 % 319 o o TAleh AR H TEA

FH H 3T Sk & e Hed # gt 8 W R

4. TEUEA

dh I AU FEHN H U F (AT a9 F A

frefefaa Tea i 2:

e J% I dg fmmwr, fmet, e it cafa
ol wfsen g foemagm, foefoafy, &g,
S, 3, WG, R, g (Fafsh), R
(fafR), Tedr, g iR FeR | 12 T
HArafersh HETET G 8 | 398 A=t HrEad
1 T TGH 31 B S B |

o wfid wREN fIwm iR qia Fofm & fow gar,
fegl, ser, 9, SIcth@l 3R STEHEEE § 1
g 2012 | HET YaEehi & A 6 Ao R
ginfera fohe e |

o THUNE U W HKigd g iR @fa fFEem
% foru e, weR, Brefl, oTeweETE, e,
frET, <iEiTe S gL H 7 T THUHE 0 H
giEferd R @I 2 |

o 3AATE SfshT H T i giaen @l seH & forw
TOH 3 3 foRINaret I Sied gy AR IHH
A ST T R |

e TuEE |fed gfg I @@ wH * faw S T 5=
forehmer, TaATeRe gadeAT SR ufskn aftada i
Ta=m 4 %% %eH IoL 2 |

o U THZ % G ATed BN, ATETE HON IR
=1 SRUTT I gl AT RN G FA H oA A
fect g @ie sl FIe 2 |

o 3fger wrd sufeufa & forw 300 78 @ @ler
I AT R

o fyehe wfoss § gheiT ofR goE & siawefis wmam
WieH 6 G9TEATT aaeit S @ E R hif,
i 3R AR 3nfe § wrar Wiern faemaeE
21

o 3ftr Wasd Tiuw 3R foxfia wo@EyE wEmem
%5 & forw S |

® IS H WEW d Y AY 391G HR HAT YGH
A &

5. YR TE 9
fafirs ufafsd w@rei @ o qEEhR 3R M % &
feuTE 1 T A 2| 3 9 F9 @

arftfes feard 2011-2012
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The Bank’s CRAR under Basel II stood at a comfortable
level of 13.00%.

Networth of the Bank stood at 8,276 crore as against
% 7,138 crore last year.

Return on Equity (ROE) works out to 18.20% and the
Return on Average Assets (ROAA) is at 1.06%.

The Cost to Income Ratio improved to 38.44% as
compared to 39.13% in the previous year.

The Non-interest income increased by 18.85% to
%1,492 crore and the Net Interest Income increased by
7.05% to 3,146 crore. The Net Interest Margin works
out to 2.48%.

Earnings per Share has gone up to ¥101.67 from
%98.50 and the Book Value per Share improved to
%558.69 from ¥497.62.

The Gross NPA stood at 1.26% and the Net NPA stood
at 0.87%. The Bank has effected Cash recovery and
up-gradation of NPAs to the extent of ¥ 758.60 crore,
which is higher by 20.93% over previous year.

The Staff Productivity has recorded a marked
improvement. The Business per Employee moved up from
%15.73 crore to ¥17.13 crore, Net Profit per Employee
remained at ¥10.9 lakh and Business per Branch
improved from ¥149.59 crore to ¥157.74 crore.

The Bank firmly believes that acquisition of new clients
and nurturing the relationship with existing clients will
only help in expansion of its business. During the year
the clientele base of the Bank increased by 20.47 lakh to
142.48 lakh.

Service Outlets : Bank’s total service outlets crossed
6,000 mark to reach 6,164 units, comprising of 1,500
branches, 1,274 ATMs and 3,390 Branchless Banking
units. Of these, 139 branches, 24 ATMs and 890
Branchless banking units were operationalised during
the year.

The Bank has been setting standards in the area of
Financial Inclusion. During the year, 890 villages
have been covered to take the total number of units
to 3,390. More than 1.65 lakh “No frill” SB accounts
were opened taking the tally to 14.26 lakh accounts
with a balance of ¥ 67.49 crore. 23,970 General Credit
Cards amounting to ¥33.17 crore were sanctioned. The
Bank has covered all the 332 villages allotted by SLBCs
of various states, within the stipulated time, covering
25 locations through Branch Model and 307 locations
through Business Correspondent Model. The Bank has
also implemented Urban Financial Inclusion in 105
urban locations spread across 6 states.

3.10 Dividend

The Board of Directors of your Bank was pleased to
recommend an all time high dividend of 320.50 per
equity share of ¥10/- each for the year 2011-12.

New Initiatives

The Bank has taken up the following new initiatives
during the year to improve its functioning:

* The Bank opened 12 new Zonal Offices at

Thiruvanantapuram,  Tiruchirapalli, Nellore,
Vadodara, Thane, Meerut, Jaipur, Delhi
(additional),  Bangalore (additional),  Patna,

Ludhiana and Mangalore to have better control,
monitoring, administration and faster decision
making process. With this the total number of
Zonal offices has increased to 31.

*  For faster business development and quick decision
making, 6 Circle Offices headed by General
Managers were operationalised at Mumbai, Delhi,
Bangalore, Chennai, Kolkata and Ahmedabad with
effect from 1st May, 2012.

e For a focused approach and faster dispensation
of SME credit, the Bank is operationalising 7
new SME loan centres at Mangalore, Trichy,
Ahmedabad, Kolkata, Ludhiana, Chandigarh and
Jaipur.

e The online Banking has been made more user
friendly and feature rich with many new features
being introduced to enhance customer convenience.

e The Bank has initiated several steps towards people
development, organizational re-design and process
changes to accelerate growth with quality.

e Planning to open more Retail hubs to cater to the
increasing demand for vehicle loans, housing loans
and other loans under retail segment.

e Planning to open 300 new branches to have pan-
India presence.

e Exploring the possibility of opening overseas
branches at Hongkong and Dubai in the near
future and in Kenya, Zambia and Malaysia etc. in
the pipeline.

e More Mobile ATMs and Financial Inclusion
Resource Centres will be launched.

e Continuing to innovate new products and services

leveraging IT.

Awards and Accolades

The Awards and Accolades received from various
organizations of repute speak volumes about the Bank’s
performance. Some of them are:
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SKOCH Financial Inclusion Award 2011,
instituted by SKOCH Consultancy Services Pvt.
Ltd. - for completion of financial inclusion outreach
at all the villages having population of above 2,000
allotted to the Bank by various State Level Bankers
Committees (SLBCs), in December 2010, way
ahead of the given deadline of March 2012.

Award for Financial Inclusion Programme by
Association of Development Financing Institutions
in Asia and the Pacific (ADFIAP).

IBA Banking Technology Awards 2010 (Three
Awards): Winner Award - under the category “Best
Financial Inclusion Initiative” and “Best Use of
Technology in Training & e-Learning Initiatives”
and Runner-up Award under the category “Best
Online Bank” amongst Public Sector Banks.

Bagged the “Best PSU Bank of the Year” award in
the Financial Leadership Awards 2011 conducted
by Bloomberg UTV.

Awarded “India’s Most Customer Friendly Bank” by
Outlook Money (A Personal Finance Magazine) &
TNS [Taylor Nelson Sofre] (A reputed international
market research firm).

In the Best Banks Survey conducted by Financial
Express in association with Ernst & Young, your
Bank was ranked “Number One Nationalised Bank
2010-11” at “FE-India’s Best Banks Awards”.

In the CNBC-TV18 Best Bank and Financial
Institution Awards presented by MCX for FY2011,
the Bank was ranked “Best Mid-Size Public Sector
Bank”.

Received the First Prize under “National Award for
Excellence in Lending to Micro Enterprises” for the

Place :
Date :

year 2010-11 from Ministry of Micro, Small and
Medium Enterprises, Government of India.

e Bagged the “Best Manpower Efficiency Award
in Public Sector Bank category”, instituted by
Federation of Indian Chambers of Commerce and
Industry (FICCI) and Indian Banks Association
(IBA) at FIBAC Banking Awards 2011.

e Bagged “SKOCH Financial Inclusion Award
2012” for SHG Initiatives instituted by SKOCH
Consultancy Services Pvt. Ltd.

* Bagged “Best Performance Award 2010-117 in
SHG Bank Linkage in Karnataka — from National
Bank for Agriculture and Rural Development
(NABARD) for its “Highest recovery performance
in lending to Self Help Groups (SHGs) among all
the participating Banks in the State of Karnataka.

Finally, I express my sincere thanks and gratitude to all
the shareholders of the Bank for reposing their faith and
confidence in the Management. [ also thank all the
employees for their active involvement and contribution
towards the growth of the Bank. Customers are the
backbone of our organization. I sincerely thank our
valuable customers for their continued support and
patronage. [ also owe my gratitude to the Reserve Bank
of India and the Ministry of Finance, Government of
India for their support and guidance in the effective
functioning of the Bank.

Yours sincerely,

L

[Ajai Kumar]
Chairman and Managing Director

Mangalore
22.05.2012
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CORPORATION BANK
HEAD OFFICE : MANGALA DEVI TEMPLE ROAD
MANGALORE - 575 001
D.K. DISTRICT, KARNATAKA STATE, INDIA

NOTICE

NOTICE IS HEREBY GIVEN pursuant to Regulation 56 of the Corporation Bank (Shares and Meetings) Regulations,
1998 that the Fifteenth Annual General Meeting of the Shareholders of CORPORATION BANK will be held on Friday,
29th June 2012, at 10.30 a.m. at Millennium Building, Corporation Bank, Head Office, Mangala Devi Temple Road, Pandeshwar,
Mangalore — 575 001, KARNATAKA State to transact the following business:

Item No. 1: To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March, 2012, Profit and Loss Account
of the Bank for the year ended 31st March, 2012, the Report of the Board of Directors on the working and activities of the Bank for
the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

Item No. 2: To declare Dividend on Equity Shares for the Financial Year 2011-2012.

By order of the Board of Directors

for CORPORATION BANK
Place : Mangalore (S. K. DASH)
Date : 22.05.2012 COMPANY SECRETARY
NOTES
1. APPOINTMENT OF PROXY or before the closing hours i.e. 1.30 p.m. of Saturday, the

A SHAREHOLDER ENTITLED TO ATTEND THE
MEETING, IS ALSO ENTITLED TO APPOINT
A PROXY TO ATTEND INSTEAD OF HIMSELF/
HERSELE, AND SUCH A PROXY NEED NOT BE A
SHAREHOLDER OF THE BANK.

However, the proxy so appointed will not have any right to
speak at the Meeting,.

No person shall be appointed as a proxy who is an officer or
an employee of Corporation Bank.

As per the Regulations 70(vi), the grantor of an instrument
of proxy shall not be entitled to vote in person at the
meeting to which such instrument relates.

The proxy form, in order to be effective, must be received
by the Bank at its Head Office at Mangala Devi Temple
Road, Mangalore — 575 001, Karnataka State, not later
than FOUR DAYS before the date of the meeting, i.e. on

ANNUAL REPORT 2011-2012

2.

23rd June, 2012.

APPOINTMENT OF AN AUTHORISED
REPRESENTATIVE

No person shall be entitled to attend or vote at the Annual
General Meeting as a duly authorised representative of any
body corporate which is a shareholder of the Bank, unless
a copy of the resolution appointing him/her as a duly
authorised representative, certified to be true copy by the
Chairman of the meeting at which it was passed, shall have
been deposited at the Head Office of the Bank with the
Company Secretary, Corporation Bank, Investor Services
Department, H.O., Mangalore—575 001 Karnataka State,
not later than FOUR DAYS before the date of the
Meeting i.e., on or before the closing hours i.e. 1.30
p-m. of Saturday, the 23rd June, 2012.

EXERCISE OF RIGHTS OF JOINT HOLDERS

If shares are in the names of joint holders, then first

11
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named person is only entitled to attend the meeting and
is only eligible to vote (by poll or by show of hands) in the

meeting.

ATTENDANCE SLIP - CUM - ENTRY PASS

For the convenience of the shareholders, Attendance Slip-
cum-Entry Pass is annexed to this notice. Shareholders/
Proxy holders/Authorized Representatives are requested
to fill in and affix their signatures at the space provided
therein and surrender the same at the venue. Proxy/
Authorized Representative of shareholders should state
on the Attendance Slip-cam-Entry Pass as “Proxy” or
“Authorized Representative” as the case may be.

CLOSURE OF REGISTER OF MEMBERS

Pursuant to Regulation 12 of the Corporation Bank
(Shares and Meetings) Regulations, 1998, the Register of
Members and the Share Transfer Books of the Bank will
remain closed from Tuesday the 19th June, 2012 to Friday
the 29th June, 2012 (both days inclusive) in connection
with the Fifteenth Annual General Meeting and for the
purpose of determining the names of shareholders entitled
to participate in the Annual General Meeting and to receive
the dividend, if any.

PAYMENT OF DIVIDEND

The Board of Directors have recommended at their
meeting held on 4* May, 2012, a Dividend of 320.50 per
share of ¥10/- each which is required to be declared by the
shareholders at this AGM. The shareholders are therefore
requested to declare the Dividend of 20.50 per share of
%10.00 each, i.e.205%.

The Dividend, if declared at the Annual General Meeting,
will be paid on or after 12 July, 2012 and within 30 days
of declaration thereof, to those shareholders whose names
appear on the Bank’s Register of Members/Beneficial Owners
as furnished by NSDL/CDSL as on 18™ June, 2012.

DETAILS OF BANK ACCOUNT IN DIVIDEND
WARRANT/NATIONAL ELECTRONIC CLEARING
SERVICE (CREDIT CLEARING) — (NECS)

SEBI has made it mandatory for all the listed companies,
including banks, to mention in the Dividend Warrant,
the Bank Account details furnished by the shareholders,
while distributing Dividends as well as to use the National
Electronic Clearing Service (NECS) facility wherever
available. In the absence of NECS facility at certain centres
and in the event of some sharcholders not availing such
facility, the Bank shall print the Bank details, as available
with them, in the dividend warrants.

The shareholders who are holding the shares in physical
form may send their Bank Mandate details to Investor
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Services Department of the Bank or to the Share Transfer
Agent of the Bank M/s Karvy Computershare Pvt. Lied.,
Hyderabad, for necessary updation of the records. The
shareholders who are holding the shares in demat form,
may approach their Depository Participants for necessary
action in this connection. A Proforma of NECS Mandate/
Bank Mandate is furnished in the Annual Report.

UNCLAIMED DIVIDEND IF ANY

The shareholders who have not encashed their Dividend Warrants/
received Dividend of previous periods if any are requested to contact
the Share Transfer Agent for issue of duplicate Dividend Warrant.
In this regard Bank is also sending reminder letters from time to
time to the concerned shareholders as per Dividend Register of the
Bank.

As per the Section 10B of the Banking Companies
(Acquisitions and Transfer of Undertakings) Act, 1980, the
amount of Dividend remaining unpaid or unclaimed for
a period of seven years is required to be transferred to the
Investor Education and Protection Fund (IEPF) established
by the Central Government under Section 205C of the
Companies Act, 1956, and thereafter no claim for payment
shall lie in respect thereof either to the Bank or to the
IEPE

REQUEST TO THE SHAREHOLDERS

(A) Copies of Balance Sheet
Shareholders are advised that copies of the Annual
Report will not be distributed at the venue of the
Annual General Meeting and hence shareholders are
requested to bring their copies of the Annual Report or
extract thereof, which are mailed by the Bank to them
at their registered addresses and or e-mail addresses.

(B) Dematerialisation of shares
Shareholders who are still holding their shares
in physical form are requested to get their shares
dematerialised.

(C) Change of address or e-mail ID
Shareholders are requested to notify any change in
their addresses to:

® Their respective Depository Participant in respect
of holding of shares in dematerialised form.

° The Share Transfer Agent, M/s Karvy
Computershare Pvt. Ltd., Unit: Corporation
Bank, Plot No. 17 - 24, Vittal Rao Nagar,
Madhapur, HYDERABAD-500 081 in respect
of shares held in physical form.

* Sharcholders are also requested to register/update
their e-mail address with the Bank to enable the

13
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Bank to send all communications/notices/Annual
Report etc., through e-mail. Shareholders holding
shares in demat mode are requested to register/
update their e-mail addresses with their respective
Depository Particpants. Shareholders holding
physical shares are requested to send/update their
e-mail address with M/s. Karvy Computershare
Pvt. Ltd., the Share Transfer Agent of the Bank, at
the earliest.

(D) Information on Accounts

(E)

ANNUAL REPORT 2011-2012

Shareholders seeking any information/clarification
with regard to accounts are requested to address
their letters to the Company Secretary, Corporation
Bank, Investor Services Department, Head Office,
Mangalore — 575 001, Karnataka State at least seven
days in advance of the Annual General Meeting
so as to reach latest by Friday, 22" June, 2012 by
5.00 p.m., to enable the Bank to keep the information
ready.

Consolidation of Folios

Shareholders who hold shares in physical form in
multiple folios in identical names or joint names
in the same order of names are requested to send
the share certificates to the Share Transfer Agent of
the Bank, M/s Karvy Computershare Pvt. Ltd., for
consolidation into a single folio.

(F)

@)

Place : Mangalore
Date : 22.05.2012

Change of Status

Non-Resident Indian Shareholders are requested
to inform the Share Transfer Agent of the Bank,
M/s Karvy Computershare Pvt. Ltd., in respect
of shares held in physical form or to inform their
respective Depository Participants if shares are held
in dematerialised form immediately of:

a) the change in the Residential status on return to
India for permanent settlement.

b) the particulars of the Bank Account maintained
in India with complete name, branch, account
type, account number and address of the Bank
with PIN, if not furnished earlier.

Other information
Shareholders may kindly note that no gift/gift coupon
will be distributed at the meeting.

By order of the Board of Directors
for CORPORATION BANK

(S. K. DASH)
COMPANY SECRETARY
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3.6
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DIRECTORS’ REPORT 2011-12

The Board of Directors have pleasure in presenting the
Annual Report together with Audited Balance Sheet and
Profit and Loss Account of the Bank for the year ended
31st March, 2012.

Performance at a glance :

Total Business of the Bank reached an impressive figure
of ¥2,36,611 crore as on 31* March 2012, recording an
absolute growth of 333,013 crore over the 31.03.2011
business figure of ¥2,03,598 crore, at a growth rate of
16.21%.

The total deposits of the Bank increased by 319,394
crore to ¥1,36,142 crore as on 31.03.2012 from
%1,16,748 crore as on 31st March, 2011 registering a
growth of 16.61% y-o-y.

The Bank continued its prudent approach in expanding
quality credit assets in line with its policy on Credit Risk
Management. For the first time the Bank’s credit figure
surpassed the 1.00 lakh crore mark to reach a level of
%1,00,469 crore as on 31.03.2012 from 86,850 crore
as on 31st March, 2011, recording an absolute growth
of 13,619 crore at a growth rate of 15.68%. During the
financial year, focused attention was given for accelerated
lending under Agriculture, SSI, SMEs and midsize
corporate and retail segments for expansion of credit.

The performance of the Bank under recovery of NPAs
during the financial year continued to be good. During
the financial year, the Bank effected a cash recovery and
upgradation of NPAs of 758.60 crore as compared to
%627.33 crore in the previous financial year.

The Bank recorded an encouraging performance in
different functional areas during the financial year
2011-12 which resulted in increased earnings in absolute
terms. For the first time the Bank achieved a milestone
Net Profit figure of ¥1506.04 crore.

2.6 The Branch network of the Bank also reached a landmark

ANNUAL REPORT 2011-2012

figure of 1500 units, spread across the country.

Income Analysis

Interest Income of the Bank recorded a growth of
33,882.53 crore (42.50%) from ¥9,135.25 crore in
the year 2010-11 to ¥13,017.78 crore, as against the

Interest expenses which grew by 59.32% from36,195.51
crore during the financial year 2010-11 to ¥9,870.89
crore during the year 2011-12. The Net Interest Income
recorded a growth of ¥207.15 crore [7.05%] during the
same period.

% in crore
Particulars 2010-11| 2011-12| Change
in %
Interest Income 9,135.25|13,017.78 42.50
Interest Expenditure 6,195.51| 9,870.89 59.32
Net Interest Income 2,939.74| 3,146.89 7.05
Operating Expenses 1,641.71| 1,783.55|  8.64
Operating Profit 2,553.91| 2,855.97 11.83
fézgs‘j‘iarf)& Contingencies | ()027|  95046| 53.23
Profit before Tax 1,933.64 | 1,905.51 -1.45
Provision for Tax 520.37 399.47 -23.23
Net Profit 1,413.27 | 1,506.04 6.56
3.2 The total Income of the Bank [total of Interest Income

3.3

3.4

3.5

3.6

and Non-Interest Income] improved to ¥ 14,510.40 crore
during the financial year 2011-12 from ¥10,391.13 crore
in the previous financial year recording a rise of ¥4,119.27

crore [39.64 %].

Non-Interest Income from Core Areas increased by
%72.36 crore [9.53%] from T 759.35 crore in the financial
year 2010-11 to ¥831.71 crore in the financial year
2011-12. The Total Non-Interest Income has increased
from %1,255.88 crore as on 31.03.2011 to T1,492.62
crore as on 31.03.2012 by 18.85%.

The Net Interest Income reached a level of ¥3,146.89
crore during the financial year from ¥2,939.74 crore as
on 31.03.2011.

The Operating Expenses has shown a marginal increase
of 8.64% during the financial year 2011-12 and stood
at ¥1,783.55 crore as compared to ¥1,641.71 crore in
2010-11.

The Cost to Income Ratio stood at 38.44%.
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4.  Spread Analysis

[ in crore]
Growth
Particul 2010-11 2011-12
articutars Absolute %

Average
Working Funds 1,16,636.00 | 1,42,076.00| 25,440.00 21.81
Towl Interest | 135 05| 13,017.78| 3,882.53| 42.50
Income
Total Interest

6,195.51 9,870.89| 3,675.38| 59.32
Expended
Interest Spread 2,939.74 3,146.89 207.15 7.05
Yield on Funds 7.83% 9.16%
Cost of Funds 5.31% 6.95%
Yield on

0, 0,
Advances 10.05% 11.62%
Cost of 5.74% 7.63%
Deposits
Net Incerest 2.85% 2.48%
Margin
Operating Profit

5.1  The Operating Profit for the financial year 2011-12
increased by 11.83% from 2,553.91 crore as on
31.03.2011 to ¥2,855.97 crore as on 31.03.2012.

7.4

8.2

8.3

Accordingly the total outflow on account of Dividend
for the year 2011-12 will be ¥352.93 crore including the
Dividend Distribution Tax.

Out of the Net Profit a sum of ¥709.74 crore was
transferred to Statutory & General Reserves, T407
crore was transferred to Special Reserve, ¥21.37 crore

to Capital Reserve and %15 crore was set-aside for Staff
Welfare Fund.

Net Worth and CRAR

The Net Worth of the Bank improved to 38,276 crore
as on 31st March, 2012 from 7,138 crore as on 31st
March 2011.

The Capital to Risk Adjusted Assets Ratio (CRAR) stood
at 11.94% (Basel I) as on 31st March, 2012 as against
12.90% as on 31st March, 2011 which is much above the
norm of 9% stipulated by Reserve Bank of India. The
CRAR as per Basel II guidelines works out to 13.00%.

The CRAR under Basel 1 declined from 12.90% as
on 31.03.2011 to 11.94% as on 31.03.2012 with a
corresponding decline under Tier-I and Tier II capital
components from 7.95% to 7.65% and from 4.95% to
4.29% respectively, during the year. Similarly, under
Basel 11, the CRAR declined from 14.11% to 13.00%
with a corresponding decline under both Tier I and Tier

IT capitals from 8.69% to 8.33% and 5.42% to 4.67%

5.2

The Asset Utilisation Ratio [percentage of Operating
Profit to Average Working Funds] stood at 2.01% for
the financial year 2011-12 compared to 2.19% for the
financial year 2010-11.

Provisions

The Provision for Loan Losses, Provision on Standard
Assets, Taxation and others aggregated to¥ 1,349.93 crore
in the financial year 2011-12 as compared to ¥1,140.64
crore in the financial year 2010-11.

Net Profit and Dividend

The Bank registered a Net Profit of ¥1,506.04 crore for
the financial year 2011-12 as compared to 31,413.27
crore in the financial year 2010-11.

Net Profit
[% in crore]

Growth %

Year

2009-10 1,170.25 31.08

2010-11 1,413.27 20.77

2011-12

1,506.04 6.56

7.2

7.3

ANNUAL REPORT 2011-2012

The Board of Directors has recommended a Dividend of
205% for the financial year 2011-12 which works out to
%20.50 per share of ¥10/- each.

In terms of extant guidelines, the Bank will pay the
Dividend Distribution Tax for the Financial Year 2011-12.

respectively, during the year.

Category

Basel I

Basel

II

March
2011

March
2012

March
2011

March
2012

Tier-I Capital

7.95%

7.65%

8.69%

8.33%

Tier-1I Capital

4.95%

4.29%

5.42%

4.67%

Total

12.90%

11.94%

14.11%

13.00%

8.4

There had been no fresh infusion of Capital under Tier-I
other than plough back of profit amounting to ¥ 1138.11
crore for the year 2011-12. Under Tier-1I, no fresh
bonds were issued during the year 2011-12.

CRAR UNDER BASEL Il

14110,
1%

13.00%

8.69%

g.330,

5,429
N 4.67%

CRAR Tier |

mMarch 11 @ March'12

Tier Il
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10.
10.1

10.2

20
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8.5

8.6

10.
10.1

During the year 2011-12, the Bank has forfeited 3300
equity shares for non-payment of allotment money by 33
shareholders despite several reminders.

The Return on Equity, Earnings Per Share and Book
Value per Share for the Financial Year 2011-12 stood at
18.20%, ¥101.67 and 558.69 respectively, as against
20.70%, 98.50 and T497.62 respectively for the

previous Financial year.

Consolidated Accounts

As per RBI guidelines, the Bank has consolidated the
financial accounts as at 31st March, 2012 with those of
its wholly owned Subsidiary viz., Corp Bank Securities
Ltd. As per the consolidated statement as on 31st March,
2012, the Net Worth of the Corp Bank group stood at
¥8,345 crore as compared to 37,201 crore as at 31st
March, 2011. The consolidated Operating Profit and
Net Profit for the financial year 2011-12 are ¥2,869.79
crore and %1,518.39 crore, respectively compared to
¥2,563.65 crore and X1,420.12 crore, respectively for the
financial year 2010-11. The Bank has complied with the
RBI guidelines and the Accounting Standards prescribed
by the Institute of Chartered Accountants of India.

Bank’s Service Outlets

The Bank’s total service outlets crossed 6000 mark during
the year ending 31st March 2012 to reach 6,164 service
outlets, comprising of 1,500 branches, 1,274 ATMs and
3,390 Branchless Banking Units across the country. Out
of these 139 branches, 24 ATMs and 890 Branchless
banking Units were opened during the year. The Bank
is also having its representative offices at Hongkong and
Dubai.

Shri Rahul Gandhi, Hon’ble Member of Parliament, Lok Sabha inaugurating
Corporation Bank’s New Branch at Amethi in Uttar Pradesh along with
Branchless Banking Units, Corp Vikas Mobile Van and Financial Literacy
and Credit Counselling Centre in the presence of Shri Ajai Kumar, CMD
and other officials.

10.2 To improve the administration and ensure faster decisions

ANNUAL REPORT 2011-2012

in the matters relating to business improvement, 12
new Zonal Offices were opened during the year at
Thiruvananthapuram, Tiruchirapalli, Nellore, Vadodara,
Thane, Meerut, Jaipur, Delhi (additional), Bangalore
(additional) , Patna, Ludhiana and Mangalore, increasing
the total number of Zonal Offices to 31.

11.
11.1

12.
12.1

12.2

12.3

13.
13.1

13.2

13.3

Advertisement and Publicity

During the year, concerted efforts were made for brand
and image building of the Bank as the Bank continued to
disseminate messages on its products, services, interest
rates and its performance to the customers, shareholders
and the general public through advertisements and
outdoor publicity in newspapers, periodicals, website,
ATMs and so on.

Government Business

The Direct/Indirect tax collections of the Bank for the
year ended March 2012 stood at 337,927 crore from
12.66 lakh challans as compared to 336,588 crore from
10.79 lakh challans collected during the corresponding

previous year.

The Bank has earned an aggregate income of ¥9.95
crore under Government business for the year ended
March 2012, as against I8.11 crore achieved during the
corresponding previous year.

Some of the new initiatives undertaken by the Bank
during the year are — commencement of Centralised
Pension Processing Centre for Civil Pension with effect
from December 2011, Obtention of Approvals for
collection of Sales Tax in the states of Tamilnadu, Uttar
Pradesh and West Bengal and collection of Custom Duty
enabled at 103 locations.

Corporate Social Responsibility

The Bank, being a part of the social system, considers
itself accountable to the larger society of which it is a
part. During the year the Bank initiated several welfare
measures focusing on the basic needs and for the larger
benefit of the society, to fulfill its commitment to social
priorities as a responsible Corporate citizen.

Corporation Bank Heritage Museum & Research
Centre, Udupi

The Heritage Museum and Financial Research Centre
launched by the Hon’ble Union Finance Minister Shri
Pranab Mukherjee on the 106th Foundation Day of the
Bank, would remind the people about the path traversed
by the Banking institutions in the coastal district of
Karnataka in general and Corporation Bank in particular,
by showcasing the evolution of Banking instruments,
records, Bank notes and currency. The Heritage Museum
will be developed as a tourist spot for the pilgrims who
visit the temple town of Lord Krishna, Udupi.

Support to Societal Concerns:

13.3.1 Assistance to Charitable Institutions under Corp

Compassion Scheme:

The Bank extended donations to Jaycees Society for
Rehabilitation of the Handicapped, Thiruvangad,
Tellicherry, a school for special children and Malabar
Rehabilitation Centre for Handicapped, Payyanur,
a rehabilitation centre for physically handicapped,
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towards funding their charitable activities under ‘Corp
Compassion’ scheme.

Bank providing Corp Compassion Assistance to challenged children of
Malabar Rehabilitation Centre for Handicapped, Payyanur, Kerala.

13.3.2 Supply of Books to Rural Libraries set up by the

Bank: As part of its Centenary celebrations, the Bank
had launched the project of setting up 100 rural libraries
at identified rural centres across the country, to be
developed as Rural Knowledge Centres, in association
with local Village Panchayats/Educational institutions.
The project, which culminated with the setting up of
100 rural libraries, has been well received by the rural
users. The Bank supplied additional sets of books worth
%10,000/- to each of these libraries during the year

2011-12. Aggregate value of the books supplied was 3 10
lakh.

13.3.3 Scholarships to pursue higher studies:

ANNUAL REPORT 2011-2012

Bank involved in Promotional Activities on Children’s Day.

As part of its Rural Development scheme launched
during the Centenary celebrations, the Bank supported
9 eligible meritorious economically backward students
of identified villages across the country with educational

scholarships to pursue higher/technical education.

13.3.4 Other CSR initiatives: The Bank extended financial

assistance to:

e support the activities and maintenance of Asha
School (AWWA) for Special Children, HQ Southern
Command, Pune. To help providing artificial limbs
free of cost to needy poor, the Bank extended
donation support to Bhagwan Mahaveer Vikalang
Sahayata Samiti, Jaipur.

Shri Ajai Kumar, CMD, addressing the gathering after inaugurating
the “Summer Academy for Golf” for children at Pilikula Golf Club,
Mangalore.

e The Bank has taken up the project of developing
infrastructure in the campus of Mangalore University-
Mangala Gangothri and extended financial support to
Ramakrishna Mission, Mumbai for organizing youth
oriented projects. The Bank also funded the Armed
Forces Flag Day in Mumbai and Mangalore.

e As part of Bank’s 107th Foundation Day celebrations,
donationswere handed over to two identified charitable
institutions, Ramakrishna Math Balakashrama,
Mangalore and Seva Bharathi, Mangalore, in support
of their humanitarian initiatives.

13.3.5The Bank has also involved itself with several
initiatives in the field of Education, Development of
infrastructure, Rural development, Health and Hygiene
and Promotion of Art and Culture. The Bank supported
many institutions who have been serving the Destitute,
Orphans, Senior citizens and Special Children, etc. by
funding their rehabilitation projects.

13.4 Corporation Bank Self-Employment Training
Institute [COBSETI]

The Corporation Bank Self-Employment Training
Institute [COBSETI] established at Chikmagalur in
1996 is an institute sponsored by the Bank to cater
to the training needs of the rural unemployed youth
hailing from the districts of Chikmagalur and Kodagu
where the Bank has the Lead Bank responsibility. The
training is imparted free of cost with free boarding and
lodging to the trainees. Since inception till 31.03.2012,
the Institute has conducted 665 training programmes
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and trained 21,125 candidates, of which 8,765
candidates have been trained under Skill Development/
regular programme and 12,360 under Govt. sponsored
programmes like SHG, SGSY, PMRY etc. Out of 8,765
candidates trained under Skill development, 5,904 have
become self-employed/ settled, indicating a success rate
of 67%. Out of 21,125 candidates, 14,681 are women,
1,661 are from minority communities and 4,242 belong
to SC/ST communities. The process of establishment of
one more COBSETT in Kodagu district is under progress
for which the Government of Karnataka has handed over

0.85 acre of land near Kushalnagar and released Grants
of 50 lakh, out of total Grants of 100 lakh.

Corporation Bank Economic Development
Foundation

The Corporation Bank Economic Development
Foundation was launched in the year 1992 as a non-
profit economic outfit of the Bank and continues to
fulfill its social obligation. Financial grants to the
extent of ¥7.80 lakh were disbursed during the year
for execution of project of social concerns. The areas of
assistance during the financial year included providing
of ambulance van to Sera Thekchenling Lachi Cultural
Society, Bylakuppe, Kodagu District of Karnataka
State.

13.6 Financial Literacy and Credit Counseling

13.6.1 The Bank has initated a new step during the year

towards imparting Banking knowledge to all the public
under its Financial Literacy and Credit Counseling
programme. The scheme envisages educating people who
are yet to avail the Banking services, about the usefulness
of the Bank account for all their economic needs and
empowerment. The objective of this programme is
to impart knowledge on the entire gamut of Banking
operations and in the process aiming to change their
behavioral pattern and convince them about the benefits
of banking in improving their standard of living and life

style.

13.6.2 Gramina Abhyudaya Financial Literacy and Credit

14.
14.1
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Counseling Trust, registered on 18.08.2011 at Udupi
is sponsored by Corporation Bank which, undertakes
Financial Literacy and Credit Counseling in the places
where the Bank has Lead Bank responsibility viz. in the
Districts of Chikmagalur, Kodagu, and Ramanagara,
apart from other centers in the country. The Trust
is formed to fulfill its objectives of disseminating
information on financial services and banking and
educating people on the need and usefulness of savings
and banking in meeting their financial requirements and
in turn improving their living standards, etc., through its
centers at 4 Districts and 6 Block Head Quarters.

Progressive use of Official Language

The Bank ensures compliance of the directives of

14.2

14.3

14.4

15.

15.1

15.2

Government of India and RBI with regard to Official
Language implementation.

For improving use of Hindi in official correspondences,
Hindi Unicode fonts are activated in computers and
trainings are imparted to staff members to enable them
to make its regular usage. Hindi workshops and trainings
are also conducted on a regular basis for the benefit of
staff members. The Bank has also initiated steps for
bilingualisation of CBS software.

The Bank is the convener of the Town official Language
Implementation Committee (TOLIC), Mangalore,
Belgaum & Vijayawada. Various activities including
workshops are conducted for the benefit of staff
members of member organisations. The Bank is also
the convener of the Official Language Committee of
South Based Public Sector Banks.

The Bank has received various awards and accolades
from Government of India and Reserve Bank of India
for Official Language Implementation. The Bank’s
quarterly Hindi house magazine “Mangala” received
award under RBI's Inter Bank House Magazine
competition.

Performance of Subsidiaries and other units

sponsored by the Bank

Corp Bank Securities Limited: The Bank’s wholly owned
subsidiary, Corp Bank Securities Limited (CBSL) has
earned a total income of ¥14.20 crore, posted Profit
Before Tax of ¥13.81 crore and Profit After Tax of
%12.07 crore (after write off of deferred tax asset of
%2.10 crore) for FY 2011-12, while the corresponding
figures for FY 2010-11 were 10.26 crore, ¥9.74 crore
and T6.79 crore (after write off of deferred tax asset
of %2.47 crore) respectively. The Paid up Equity Share
Capital remained at ¥75 crore as on 31.3.12, while the
tangible net worth, after plough back of surplus, has gone
up to ¥138.12 crore. The Earning per Share for fiscal
ended March, 2012 was ¥1.61 on account of deferred
tax write off, while it was T0.91 for fiscal ended March
2011. The Company has secured requisite regulatory
approvals for undertaking Equity Broking business and
the enablement process with National Stock Exchange
of India Ltd., (NSE) is taken forward. The Company
has plans to undertake loan/ debt syndication business
subject to getting requisite regulatory approvals.

Chikmagalur-Kodagu ~ Grameena Bank [CHIKO
Bank]: The Chikmagalur-Kodagu Grameena Bank,
a Regional Rural Bank [RRB] sponsored by the Bank
and established on 28.04.1984 has a Capital base of
%100.00 lakh with Bank’s share being 35% and the
balance 65% being shared by Central Government
(50%) and State Government (15%). It has 58
branches. The deposits of the Bank stood at ¥420.54
crore and advances at ¥277.06 crore [gross advances]
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as at 31.03.2012 as compared to ¥354.34 crore and
%231.59 crore respectively, during the corresponding
previous year. The Bank has posted a net profit of
¥ 1.46 crore for the year-ended 31.03.2012 as against
%0.63 crore as on 31.03.2011. The Networth of the
Bank as on date is ¥3,169.98 lakh of which the share
of Corporation Bank is ¥1,117.55 lakh. The Bank has
become 100% CBS compliant.

Constitution of Board of Directors

The following changes have taken place in the Board
of Directors of the Bank during the year ended 31st
March, 2012.

Shri Ajai Kumar was appointed by the Central
Government as Chairman and Managing Director of
the Bank and he assumed office on 1st October 2011.

Shri Amar Lal Daultani was appointed by the Central
Government as Executive Director of the Bank. He
assumed office on 3rd February 2012.

Shri Lalit Kishore Meena was appointed by the Central
Government as Government Nominee Director on the
Board of the Bank and he assumed office with effect
from 2nd December 2011.

Shri U. S. Paliwal, was appointed by the Central
Government as Reserve Bank of India Nominee
Director on the Board of the Bank and he assumed
office with effect from 25th April 2012.

Shri Vincent D’Souza was appointed by the Central
Government as Workman Employee Director and he
assumed office with effect from 28th December 2011.

Shri Sushobhan Sarker, Shri Kawaljit Singh Oberoi and
Shri S. Shabbeer Pasha resumed office as Shareholder
Directors w.e.f. 23rd August 2011 on being so elected
in the Extraordinary General Meeting held on 22nd
August 2011.

The following members retired from the Board of the
Bank during the period:

e Shri Suvarna Sanyal retired on 03.04.2011

e Shri Venkatrao Y. Ghorpade retired on 15.07.2011

o Shri Hiren Mehta, Shri Thomas Mathew T. and
Shri Ajay Garg completed their term as shareholder
directors on 08.08.2011.

e Shri Ramnath Pradeep retired as Chairman and
Managing Director on 30.09.2011.

 Shri V. Raghuraman retired as Workmen Employee
Director on 14.11.2011.

e Shri Lalit Kumar retired as Central Government
Nominee Director on 01.12.2011.

 Shri Narendra Singh retired as Executive Director
on 31.01.2012.

e Smt. Grace Koshie retired as Reserve Bank of India
Nominee Director on 24.04.2012.
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The Board places on record its appreciation for the
guidance and counsel received from Shri Suvarna Sanyal,
Shri Venkatrao Y. Ghorpade, Shri Hiren Mehta, Shri
Thomas Mathew T., Shri Ajay Garg, Shri Ramnath
Pradeep, Shri V. Raghuraman, Shri Lalit Kumar,
Shri Narendra Singh and Smt. Grace Koshie, during
deliberations of the Board/Committees of the Board and
also in the conduct of the Bank’s business during their
tenure of office as Directors of the Bank.

Directors’ Responsibility Statements

The Directors confirm that in the preparation of the
Annual Accounts for the year ended 31st March, 2012 —

The applicable Accounting Standards have been followed
along with proper explanation relating to material
departures, if any.

The Accounting Policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently

applied.

Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of
affairs of the Bank at the end of the Financial Year and of
the profit of the Bank for the year ended on 31st March,
2012.

Proper and sufficient care was taken for the maintenance
of adequate Accounting Records in accordance with the
provisions of applicable laws governing Banks in India
and the accounts have been prepared on a going concern
basis.
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M B TE W wdHEE 4 2008-09 H Afvess T
HEl % 91G AR g 9 st fwaed oS feRan g | qenfu,
A I qedi & 9N § AffTadar o we geehifa &
ufemt gfg 3 sAdEwen i gig F TER wWH § ™ wE
AN @gl 7
1.2 AUEE ggl Y (AETITE) 3 TU4 doe SHANTS
FMBeTH (Teogzael) | gaH amn ® f fawa i gfg 2010
* 5.0% T 2011 H 4.4% q% uqerd & wnef | fxf
SO H I9E FH BH, dd IR 9 H IA Jedl kB0
Iad Aderawatsti # gfg ot €9 R omEiE 2 | 3T IR
FrfeaEat (Suns) ® oft Hifgeh werar 3R ded Uva oAl %
I g i g =l AT 7 |
1.3 fo@ ad 2010-11 § 9ndm stofeyawen 4 HfY &
% 3 fsarea it adiaa 8.4% i Ifg o f 71 el
IET H gEhh  (EeTsdt), W fed ¥ 2010-11
% yatd # fg-orfm g & @y @er, W #F @I & MmN
Tar &7 fafafeei # 3= gfg i nfd seRm R 1 qefy,
S A qvg gl o ggefifa fomeh difgw fifa
WY F y9E ¥ IR e wd FEw wfafafet & Ad @
2011-12 ® gig & wfq it g9 H s off | 7 =
% YR | WA fid s 3 o af 2011-12 3G 8%
SR ST gfg o1 STgaH T o |
1.4 TS AiT-3mgfd dge TR uvd qedt # Afvas wgft
1 AT AT AT IRGY H AW | TEd e fatEme 3 A
2012 3G TeoguteTs qgrehifd Hedqdl M afgd 6% R W
el
1.5 T A7 H S & 3R SRl 3UR § A0 38|
&I ufif & wgfera FE Fi STEvEIRd B @ ge Hgw STgEE
w1 gfg 3R qErehifa T o STTET SR TR
1.6 a9 2011-12 % GRE HgT IR 16.0% g4 hil 30fg
off |
1.7 2011-12 % QR @ SHRINET &g 17.0% Jhg 3R
QIR 0 24 19.0% Jg 1 GATIHM ST T4 o1 |
1.8 2011-12 ¥ wifge Aifd & aww T@ =1 39 o
o UH &9 g UNAY Wl ST T S GErehifer il Hgferd
3R whifeeprt 3ufiel W 3Ty o |
o Ty foorar & ufEw &I sigrEn ¢ S Aeamafy § focia fesman
Tfed gfg I SRR T § 319%d & |
o g gifTad & % foru =afifyr &1 yeem R S Fa fareme
TafTd &, Hifgeh TER Hl Thd FLd §C Fhl AT off T
T 3R ffY yare # whmae erem aten Wi urer off 9 @ |

1.9 Hifq o figd s 9 W g H 7.25% dH 50 AER-
3! § Sern | fod W™ & 6.25% TR @A GHEING 5 |
T A3 Aioe wfen wiHfdl (vHueus) y& o e |
TG TS 3% 3T THEITE % 1% % U 5 % fog
YR A Tehd 7 | 3T FE0T T g & 100 YR 37 W TS
afga form STaT 2, S 8.25% 7 | o g R ARfea TeRdt fafy
U (HIHRAR) 6.0% TR W TR T T | Fifaferss Faffe
FIE (TATAR) TASHITA & 24% & &R W ufEfda w@n
TR | I Sk oA &Ll 3.5% H 4.0% deh QT T |
1.10 31 FS 3R | e &:

- SR gfafE @ we sfagen/gerel | foEm s % 9
73-2011 < 7= H fHamft sohmgal &g HARe el o fog
wi A -9 shfee Swiee @ (Hidem) w sifay
feemfader ST s |

- S o TR (JMEIARTHE) Aehe 3R 2 [T HIehe I TgmaT
T H R A wer gfagfaat ¥ Aefean fht it smafy
FAqE 5 T o Afeeran € A18 it 1afy d% s |

- fefoelt sam yrae () 111 F glaan fiee (sg7)
Qe gl Rt S Ot Sl Bl ST (TR ®
IfiRet & fice @raament & s el o SigHt) difeh
firee @t aweri =t ffer wa wfayfo & FRoR 3w w5
oy fire |

- foeeft veemma frawmeRt (uwerdens) @i fod ad % wRy #
W UEHIf % SR oI % 10% % & Heh GH: Jh
T 1 STl < |

- IR &9 § gane feu T fEid ud st & gey #
Afardt TTas SR faias wRa § wuEn 9iegl @Td e
I IO SRk |G ARG W STfeehd Sier Sl % @Y
A g1 SfaH 1 7 W Ghd & | dfeerd Sfoaae
SR T EA |

- WufEeRaT-uTe & R IR o HEY H adq SieRtor
TR e 3 Ffia e gem fag
s |fafa i FRe e

- et ad & GE wich I areht yraeT B o @e #w@
FA-U-FH 25% sifeh Far-gd g (fem 5 ofiv fom
6) gl ¥ ITEied T |

- F® Yl & W-frouresw Ml ot gEEd it w
e Aasti § FHEgER gig FEn

O ‘HeHM® % &9 H wieha A T ATHH 10% % TR
15% 1 LM T (STaHMF & &9 § affehd STofayd
TS W 10% 1 A JEuE i, sgiq adam
20% % GHEA FA 25%) ;

o ‘dfgy’ yart § ws a¥ 7 @ M % ufaya e w 25%
T AL T (S 20% o GRTed ) ;

arftfes feard 2011-2012
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MANAGEMENT DISCUSSION AND ANALYSIS

1.0  Monetary and Credit Policy for 2011-12

1.1 The annual monetary policy 2011-12 was drawn
at a time when the domestic economy registered a good
performance, second year in a row, after the global financial
meltdown of 2008-09. However, the uncertainty about the
international commodity prices and resultant rise in domestic
inflation has posed a significant challenge on the sustainability
of the growth trajectory experienced by the economy.

1.2 The International Monetary Fund (IMF) in its World
Economic Outlook (WEO), (April 2011), projected that
global growth is likely to moderate from 5.0% in 2010 to
4.4% in 2011. Growth is projected to decelerate in advanced
economies due to waning of impact of fiscal stimulus, and high
oil and other commodity prices. Growth in Emerging Market
Economies (EME:) is also expected to decelerate on account of
monetary tightening and rising commodity prices.

1.3  Indian economy registered a growth of 8.4% in
the financial year 2010-11, with a robust performance of
the farm sector. The index of industrial production (IIP),
which grew by a double digit growth during the first half of
2010-11, moderated subsequently. Service sector activities
have continued to show growth momentum. However, the
high international commodity prices and the impact of anti
inflationary monetary policy stance coupled with a slow
down in industrial and investment activities was expected to
moderate the growth momentum in 2011-12. Based on these
sentiments, the RBI has projected the baseline GDP growth
for the financial year 2011-12 at 8%.

1.4 Keeping in view the domestic demand-supply balance
and the global trends in commodity prices and the likely
demand scenario, the regulator placed the WPI inflation for
March 2012 at 6% with an upward bias.

1.5 Keeping in view the need to balance the resource
demand to meet credit off take by the private sector and
government borrowings, monetary projections have been made
consistent with the growth and inflation outlook.

1.6 Money supply was projected to grow around 16.0%
during 2011-12.

1.7 Growth projections for aggregate deposits during 2011-
12 was placed at around 17.0% and for non-food credit was
placed at 19.0%.

1.8 The overall stance of monetary policy in 2011-12 was
intended to:

e Maintain an interest rate environment that moderates
inflation and anchors inflation expectations.

e Foster an environment of price stability that is conducive
to sustaining growth in the medium-term coupled with
financial stability.

e Manage liquidity to ensure that it remains broadly in
balance, with neither a large surplus diluting monetary

transmission nor a large deficit choking off fund flows.

1.9 In the policy, the Reserve Bank increased the Repo Rate
by 50 bps to 7.25%. The Reverse Repo Rate automatically
adjusted to 6.25%. A new Marginal Standing Facility (MSF)
was introduced from which SCBs can borrow overnight up
to 1% of their respective NDTL, determined with a spread
of 100 basis points above the Repo Rate, stood at 8.25%.
Bank Rate and Cash Reserve Ratio (CRR) retained at 6.0%.
Statutory Liquidity Ratio (SLR) was kept unchanged at 24%
of NDTL. Savings Bank deposit interest rate increased from
3.5% to 4.0%.

1.10  Some of the other measures included :

— To issue the final guidelines on plain vanilla single-name
credit default swap (CDS) for corporate bonds for resident
entities, after taking into consideration the feedback/
suggestions received from market participants, by end-May
2011.

To extend the period of short sale in govt. securities from
the existing 5 days to a maximum period of three months,
with a view to providing a fillip to the Interest Rate Futures
(IRF) market and the term repo market.

— To extend delivery versus payment (DvP) III facility
to transactions by the gilt account holders (excluding
transactions between the gilt account holders of the same
custodian) so that the gilt account holders get the benefit
of efficient use of funds and securities.

— To allow Foreign Institutional Investors (FIls) to cancel
and rebook up to 10% of the market value of the portfolio
as at the beginning of the financial year.

— In respect of exports and imports invoiced in Indian
Rupees, non-resident importers and exporters can hedge
their currency risk with authorized dealer (AD) banks in
India through their bankers having Rupee vostro accounts
in India. The contracts would be on a deliverable basis.

— To appoint a committee to re-examine the existing
classification and suggest revised guidelines with regard to
priority sector lending classification.

— To allocate at least 25% of the total number of branches
to be opened during a year to unbanked rural (Tier 5 and
Tier 6) centres.

— To enhance the provisioning requirements on certain
categories of non-performing advances and restructured
advances as under:

o Advances classified as “sub-standard” will attract a
provision of 15% as against the existing 10% (the
“unsecured exposures” classified as sub-standard assets
will attract an additional provision of 10%, i.c., a total
of 25% as against the existing 20%);

o The secured portion of advances which have remained
in “doubtful” category up to one year will attract a
provision of 25% (as against the existing 20%);
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o ‘dfgy’ yerl ¥ us ¥ ¥ e AAfeh fiF o q @ At
% v fe ™ 40% %1 WEU™ M (S9HE 30% 6
qHEA) ;

O A% ANMEl % ® H afiehd gAEEd @Al W gAHTEAT 6
qEE § gt o a6t H A7 KO TOH (AREEH) F A
T gAEEAT % I ST /AR il TERAft W, "R
H 7ty SR qeavaTd 2 aul % I 2% H TEEH
(=i % wert % TR W TdHH 0.25-1.00% o TohTedt ) ;
3R

o TR-freues snfeai % w9 # wfiehd gEEd @l W ATH
Yot H 3Aq W IFIA A d@ F uRd 9§ H 2% H
JEY M (30 % Yo % YR W TdqE 1.00%

R ) |

2.0 2010-11 ¥ TR -7 uRgvar

2.1 HhgF wifeushE @mea (Humsd) & AW grEmeHl o+
FigEr fafmion, Ff ot @ & o dig w5 % Fro e o
% 8.4% o T T g | 2011-12 =9 MfF ghg ofA awi
T TIH FT 6.9% q% T h TUET 7 | FY & fwd af
# 7.0% H Ifg K gam d 2011-12 F 2.5% g @i A
e B | fafmior & & frow ad 6t 7.6% & 3fg & gan §
3.9% T fiEe g 1 o9 8 | T U9 3@ H T a9
9d %k 5% I I H 2.2% T TRrEE qEt S GEET 2
2.2 irenfies Icared goehies (méened) # gfg fea ad i
TEdt srafer § 8.2% I gort § A 2011-12 % SUH 2.8%
qoh HE TS | IWANT IMUTRG iR ok SFHER, F&l s ud
g -ffia 71 &= | A 4.1% IR 1.0% I THREH Jig
TS g, qE IuH s o & # 9 2.5% T " R |
IS Y& MURYT §aq1 &3 i werft gfg fom ad 2010-11
% 6.6% I AT H 2011-12 § 4.3% T ¥g g3 |

2.3  HUSR fava srefeaeen 3R Hefean wie] a9 % ATE9g,
TET &9 4 2011-12 & A 01 3@ e S @ R
fGEsX 2011 T YW 8.8% i gfg & % =aid Hwgsdl gr g
T A W § 2011-12 H 9.4% I g G H AN
T TR R | e H, SR, ged, uided 3R HeR H fa
a9 11 6 g # fod o 12 ®§ 11.2% Hi 9F a0 & g 2N
Hamm g |

2.4 SeogdiarE gerehifd, S ok G gohih (Seogdiets) §
FuTas ufadHt & |97 ST 2, -9 2011 % gRH 9% ¥
FW T, "6 2012 % 31 § WA 7od S % 7% & Hichiaeh
IIAM % IFTET 6.9% T Tfd & AT | W g qerehifd,
St ea-fedsw 2011 & NE 8.1% oft, Sl 2012 | o
q9g & foIw Tehredes B TE | qenfy, TEE wed H 6.1% d%
fr gfg g8 o W 2012 § 9.9% T 3R Ilg & T | @ER
fafffa 3carg ggrehifa, St Tas® 2011 § 8.4% off, wEdt
5.8% T oI €Y A U TS R WHE 2012 H 4.7% qH IR
FH B TS| SoA gEehifa TEeR-foden 2011 § 15% @ W™
2012 © 10.4% o Ggferd &1 TS |

2.5 2011-12 % QA <@ & fafdl § 21.0% it 3fg o=
7 R ¥ Toc av & ud $251.1 foferm & geee  qud
$303.7 fafeR & WX T 95 | I @ % A T H
32.1% 1 Ihg T3 3N I $488.6 Ffcrwm ($369.8 faferm)
TR d% 75 | e a9 %1 AR wrer quE $118.6 faferd
T qud $ 184.9 fafora 9 og M|

2.6 WRA H A @i = (Hed) owe-feEsr 2010
F g $ 39.6 foaferm (SRS &1 3.3%) & oda-fowsr
2011 % GNW I ANR = H Afdfafead Hd g¢ WA
$ 53.7 fofermm (St 1 4.0%) = ool & mm |

2.7 2011-12 % A 9nd 1 fageh ggr omfea et =
qud $ 10.4 faferm i free g8 o 7= 2012 % 3@ ¥ (30
HTE 2012) i JUA $ 294.4 fofoad & TR W @ |

2.8 ofvasw wafy i feufa o0 99 & § &9 TeRe
3N quE fil rdedEEn # AnEl [TGR H UMHd g8 |
Hfgh worar iR Afvask afg § W F Tg® y9E T Il
o fomefic sferaeensit (3€E) # off gfg d2 &) em
e T H, fvas wwfy o ufew gl ommar 2
Srefeh ua 1 srdfemaeen guR & Hehd fo@r @ 2, 9 70 |
&9 U ol Hehe o1 U OO HWIUH e off T9 AL 31 W@ R |
2012 I JEAT H FAAEH Fed A o QI | Jhg WHITAh-
ToHifeeR feramedt ot SR Afvaes aterar, gHi wfdfsfed e 2 |
2.9 2012-13 &g 9.fLd. gra oM onfde wdeor § 7.3% &
7.6% o o9 % Iuciey ATHH fUsct a¥ A go § e g9y
anifefen feufa # wmefl gur i1 Gohd oat 7 | a9y, STagE qu
ool § AMfTaaar ot FTRigy aor § foma § g8 Fmai
gfg 1 TR VI Ica1g & T § qUf ®9 § THENG T A
¥ gewhifa i feafd ot oft gl ot g5 2 |

3.0 2011-12 % N Sk gagfrat

3.1  HeEHIfa @ we | wad aun ThifaRrl st w feR
w0 o fore wrfed. 3 2011-12 7 Hifora 0 &1 =mae sedwTe
foRam | w2011 -3TEsR 2011 % SA Hifrd g0 § 375 31ER
3l © ghg F % 15 faf@ms 4 fGeer 2011 i Ao A=d-
fommet wefien (THegeTR) W U i gfg W form TR |

3.2 e s wfafafer = gwid gu srgafea arfofsaes s
&1 01 GG 2011-12 I YHTT F 22.1% AR 2012
TH 15.4% T it 21 7 | qenfu, 30 AN 2012 W AE 19.3%
qh 96 TS, S fF 16% F Tihfds SHAM I ek g1 R0
Tgfg § ofacv, FfY, IuW R Jafthes HOI H AR @
Iyt § @R S Fw0 § gfg N i 3= A ww yaw §
TG h FRUT g3 off | 5 WHR H Fad o w01 7 oot 9w
% 8.4% I IO H 2011-12 H 15.7% il =R X & g T,
Ig FAferh ST o 1 G 8 |

3.3 fam A 2011-12 ¥ qgfa anforfsas i & SHRRE
&1 gfg 75 g3 | gEId: AR # wer wwry feufy i I=m
geehifa & wro SwRtE fUss 81w TE, S gm
SETRET 7g A S G Fl UNRN HA 6 AESG Al A
arfefes feaid 2011-2012
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o The secured portion of advances which have remained
in “doubtful” category for more than one year but upto
3 years will attract a provision of 40% (as against the
existing 30%);

o Restructured accounts classified as standard advances
will attract a provision of 2% in the first 2 years from
the date of restructuring, or in cases of moratorium on
payment of interest/principal after restructuring, for
the period covering moratorium and 2 years thereafter
(as against existing provision of 0.25-1.00%, depending
upon the category of advances); and

o Restructured accounts classified as non-performing
advances, when upgraded to standard category will
attract a provision of 2% in the first year from the date
of upgradation (as against existing provision of 0.25-
1.00%, depending upon the category of advances).

2.0 Macro-Economic Scenario in 2011-12

2.1 As per the advance estimates of CSO, the economic
growth for 2011-12 is likely to fall to a three-year low of 6.9%
mainly due to sharp slowdown in manufacturing, agriculture
and mining sectors, against 8.4% expansion in the previous
fiscal. The agriculture sector is likely to show a growth of
2.5% in 2011-12 as against previous year’s growth of 7.0%.
Manufacturing sector is expected to drop down to 3.9% as
against last year growth of 7.6%. Mining and quarrying is
likely to witness a decline of 2.2%, compared to a growth of
5% a year ago.

2.2 The growth in the Index of Industrial Production
(IIP) decelerated to 2.8% during 2011-12 from 8.2% in the
corresponding period of the previous year. In terms of use-
based classification, while capital goods and intermediate
goods sectors registered negative growth of 4.1% and 1.0%,
respectively, the growth of the consumer durables sector
decelerated to 2.5%. The cumulative growth rate of eight core
infrastructure industries during fiscal 2011-12 slowed down to
4.3%, down from 6.6% in 2010-11.

2.3  Despite a weak global economy and a slowing
domestic market, the service sector has maintained its strong
performance during 2011-12. With growth rate of 8.8%
achieved till December 2011, the advance estimates by CSO
projected a growth rate of 9.4% in 2011-12. Within services,
trade, hotels, transport and communication is expected to
grow the fastest at 11.2% in FY12 as against 11.1% in FY11.

2.4 WPI inflation, as measured by year-on-year variations
in the wholesale price index (WPI), remained above 9%
during April-November 2011, moderated to 6.9% by end-
March 2012, consistent with the RBI’s indicative projection
of 7%. Food articles inflation, which was 8.1% during April-
December 2011, briefly turned negative in January 2012,
however, increased sharply to 6.1% in February and further
to 9.9% in March 2012. Non-food manufactured products
inflation, which was 8.4% in November 2011, decelerated
significantly to 5.8% in February and further to 4.7% in
March 2012. Fuel inflation moderated from over 15% in
November-December 2011 to 10.4% in March 2012.

2.5  The country’s exports during 2011-12 registered growth
of 21.0% to reach a level of US$303.7 billion as against
US$251.1 billion in the previous year. During the same period
imports grew by 32.1% to reach a figure of $488.6 billion
($369.8 billion). The country’s trade deficit widened to US$
184.9 billion from US$ 118.6 billion in the previous year.

2.6 During April-December 2011, India’s current account
deficit (CAD) widened to US$ 53.7 billion (4.0% of GDP)
from US$ 39.6 billion (3.3% of GDP) in April-December
2010, largely reflecting a higher trade deficit.

2.7 During 2011-12, India’s foreign exchange reserves
declined by US$ 10.4 billion and stood at US$ 294.4 billion
as at end-March 2012 (30th March 2012).

2.8  The global macro economic conditions have been
affected by the debt crisis in Euro zone area and the modest
recovery of the US economy. Growth also slowed down in
emerging and developing economies (EDEs) reflecting the
combined impact of monetary tightening and slowdown in
global growth. Going forward, the global macro economic
environment seems to be challenging. While US economy
is showing signs of improvement, a sustainable solution to
the debt crisis in Euro zone area is yet to emerge. The rise
in international crude oil prices since the beginning of 2012
also reflects both geo-political concerns and abundant global
liquidity.

2.9  The available projections for 2012-13 by RBI and
Economic Survey with in the range of 7.3% to 7.6% suggest a
moderate improvement in domestic macro economic situation
compared to the previous year. However, the inflationary
situation still remains challenging considering the uncertainty
in international commodity prices and incomplete pass
through of past price increase in the international market to
domestic petroleum product prices.

3.0  Banking Trends during 2011-12

3.1  To contain inflation and anchor inflation expectations
RBI extensively used the policy rates in 2011-12. After raising
the policy rate by 375 basis points during March 2011-
October 2011, the regulator paused the rates in its mid-quarter
review (MQR) of December 2011.

3.2 SCBs credit growth decelerated from 22.1% at the
beginning of 2011-12 to 15.4% by February 2012 reflecting
slower economic activity. However, it picked up to 19.3% as
on 30th March 2012, higher than the indicative projection of
16%. The deceleration in credit growth was broad-based across
agriculture, industry, services and personal loans. The pick-up
in non-food bank credit towards the year-end was on account
of increased credit flow to agriculture and industry. Net bank
credit to the Central Government increased at a significantly
higher rate of 15.7% in 2011-12 as compared with 8.4% in
the previous year reflecting higher borrowings.

3.3  SCBs deposits growth decelerated in the financial
year 2011-12. Deposits lagged behind mainly due to the
tight liquidity condition in the market and higher inflation.
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et % o= @ial &I gAT| AW 23 H GHIH GETE % QN
S glG 13.4% TF FH TG, lohd TH-a0l HATEY FARS
SmfE § gfg % wRe " 30 T auiga STHR W 17.4%
qeh 9910 ®9 T &G |

3.4 HgT g (ww3) ® gfg, St ad % WY H 17% F TR
o off, 2011-12 % ZNH HfAd E1d §Y WE 2012 % 3 qF
T 13% T 96 5 St AL, #Fi 15.5% F Aiwfaw
G oft % 2| g ad & srfereie wHe Wi sefify § s
TR /T g HH HITT h G 2 |

3.5 X fom ad 2011-12 % gRH =afafy 6 feafa e J @
g Trer 9. dw g fea det % e % 1% % Ffvaaa
TR Y HY g | e AT aurEie giaer (W) %
Fiaita i frae saffy auew sila-faasr 2011 & /M
@ 0.5 foferam & wadt 2012 & R @ 1.4 feferm
SR U= 2012 & EH T 1.6 fiforam 9% g | =@y o
HIRAT Sl A L & fore ar S, F wufies st w5 qafas
T % Y Ted 331 | IE T 2011 3R A= 2012 o=
@M 1.3 fferm =1 gen ar ufErem (siemet) f
Thh Afdfch TRfda Fdl Ffer suma &1 125 YR 7R @
(28 SMaEdl, 2012 & 50 SATER 37k & T 10 AE 2012 & 75
SR 37kt ¥) T T, Seg e 0.8 fefoem fi mafies
Taffy g g |

3.6 &l deh Tl HIehe T HATA 8, 10-a9 <hl soHTh TehHI
gfeufer & 31 2011-12 % qaig # g@w g W

AR 2011 ¥ dgd aWR 39, Hifrma i § gfg o s«
H Had FIRAT % Fod IEH J1g g5 | 2012-13 H THR % IAN
HHA, S 2011-12 % foeqa wefma @ off Fft o1fae 2, &
a1 W faaredi @1 gfafafed #id g, W 2012 % 3 # 3™ R
g e TS|

3.7 At sifafvaaar i wfafdfoq w gu G sfafe & @d
% RN FTEA-TEEH 2011-12 o G Y51 SR gamd | @ |
15 fg@sX 2011 1 STER o Gehleel TYAT 3T T o HAIH
HH TR 54.23 H Y T, fageh fafma awem & e i amgfd
G 37T TgaTsll W TH T & fore L. ot wew g
foru 3umnt & fafom o fer 2 8

3.8 Tifges ifd 2011-12 it fgefia foumdt it wfien & . fe s
J = Stk ST gL ol dcehlcl YHTE ¥ AT i sl ot
o S 39 3@ wd W AT sud S | ot i fAuiia
HE & U Tag € 76 g S% 1 T A I I T9d ah
SRR WA ST g A Bt O & 3| Emn o ofiel @
T ufsr foadt oft 21 ot 31 @ & sferes it s S SHiE
7g afg 5 d 918 a1 faviesw A @ ¢ wehRar 7 | g, TEE
SRR &g =S U | TTEh-UTesh & S His HGHE A&l B
e |

3.9 9 fiod §% 3 arframt (aed) wwen (TemE) s
U IR AR I (THITRT) o=d @rdl of & gd °

srfafe & o i 2 | TEgER A S TIANE ST Wial

JFald oo S R TH 9N R oW e it ufterdar areft

SRR, ST 9 a1 TSRS & 3Taild s=d SRR & @rdl

R A = @ a0 % o oaa €1 aunfu, wemE

S THARST SHAIRE W S g’ YgH 6l 9T arelt =9 &t

i ¢uft To S | @ o areft s gt @ eAfees T

B Tkt |

4. Sk o1 ARG freaTeR

4.1 T EUEW

4.1.1 9 2011-12 % QN HMET1 Jhg 2q TEH IR W 3+F

AR efad w ft wHifa w IR fen ) s e @

8.9 W@ d¢] Ud s9d @Id @it T | Geul SHRIri &g 9@

3 3 wrEneT W eAH hfgd forar man) 75 fet @ 1 9d 9

i srafy gg STeqraty SHRIRRET 1 GuEd i % 32w 4 fom

STHT FISHTY, 3ATq 14 TTE T4 3R 1 g T IE 6l T8 of,
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FS T TG 5, T 16.21% H X ¥ 33,013 Hg
1 e iy o & |

i) =Te] ST e ad % 14,042 S % TR A qo
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iii) s=q SETRET 9.7% i auigad iy T & 1,582 S
1 gfg & T 17,808 S F TR T U1 |

iv) Sehat SHMIET | | STHREN &1 558 26% @1

v) "l St 29.8% it awiged gfg @ @ 19,875
He I faa gfg & @a 86,518 g & TR TH
gt |

vi) d% I 3ftEd dhat SHRIRET 27.2% &I auigay gig gt
L g 21,559 wUs i faa afg & @ 31 @, 2012
=1 %1,00,760 FUS & T | 3TEa FE1 11.0% i g *
Y 32,333 HUS T §Y 323,589 HUS & 7T |
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4.2 wOHalg
4.2.1 S T RO GOV 31.03.2011 % T86,850 HUS A
31.03.2012 &I ¥1,00,469 Hg (IEUH &1 fHad) d% =6
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SRS T, QA1 % A s & fafi /o1 ScEl % T
oo st | e R T |

arfefes foaid 2011-2012

32




Corporation Bank

ssmuesssss ANNUAL REPORT 2011-2012

Moreover, people preferred other sources of investment,
despite offering a higher rate of interest for Deposits by banks.
Deposit growth fell to as low as 13.4% on the week ending
March 23, but picked up substantially to 17.4% year-on-year
by March 30, largely due to a pickup in one-off, short-term
corporate deposits.

3.4 During 2011-12, money supply (M3) growth, which
was 17% at the beginning of the financial year, moderated
during the course of the year to about 13% by end-March
2012, lower than the RBI’s indicative trajectory of 15.5%,
mirroring both tightness in primary liquidity and lower credit
demand during most part of the year.

3.5  The liquidity condition remained deficit throughout
in the financial year 2011-12. The deficit went beyond the
RBI’s comfort level of 1% of NDTL of banks. The average
net injection of liquidity under the daily liquidity adjustment
facility (LAF) increased from around 0.5 trillion during
April-September 2011 to around %1.4 trillion during February
2012 and further to 1.6 trillion during March 2012. In
order to mitigate the liquidity tightness, the RBI took steps to
inject primary liquidity. It conducted open market operations
(OMOs) aggregating around 1.3 trillion between November
2011 and March 2012. Further, the cash reserve ratio (CRR)
was reduced by 125 basis points (50 basis points effective
January 28, 2012 and 75 basis points effective March 10,
2012), injecting primary liquidity of about %0.8 trillion.

3.6 As far as money market is concerned, the 10-year
benchmark government security yield remained range-bound
during the first half of 2011-12. It firmed up in October 2011
on account of increased market borrowing, policy rate hikes
and persistent liquidity tightness. The yield hardened again
somewhat towards end of March 2012 reflecting concerns
about government borrowing programme in 2012-13, which
is significantly larger than even the expanded programme of
2011-12.

3.7  The currency market was under pressure during August
— December 2011-12, due to a slowdown in capital inflows
reflecting global uncertainty. The rupee touched its all-time
low of 54.23 against the dollar on 15th of December 2011.
Subsequently, the exchange rate stabilised in response to the
measures undertaken by the RBI and the government aimed at
improving dollar supply in the foreign exchange market as also
to curb speculation.

3.8 In its Second Quarter Review of Monetary Policy
2011-12, RBI has decided to deregulate the savings bank
deposit interest rate with immediate effect. Banks are now free
to determine their savings bank deposit interest rate, subject
to the conditions that each bank will have to offer a uniform
interest rate on savings bank deposits up to %1 lakh, irrespective
of the amount in the account within this limit and for savings
bank deposits over %1 lakh, a bank may provide differential
rates of interest, if it so chooses. However, there should not be
any discrimination from customer to customer on interest rates
for similar amount of deposit.

3.9  The RBI has also announced the deregulation of

Interest Rates on Non-Resident (External) Rupee (NRE)
Deposit rates and Ordinary Non-Resident (NRO) Savings
Accounts. Accordingly, banks are now free to determine their
interest rates on both savings deposits and term deposits of
maturity of one year and above under NRE Deposit accounts
and savings deposits under NRO Accounts. However, interest
rates offered by banks on NRE and NRO deposits cannot be
higher than those offered by them on comparable domestic
rupee deposits.

4. Bank’s Operational Performance
4.1 Deposit Mobilisation

4.1.1 During the year 2011-12 emphasis was laid on clientele
expansion with strategy of lining up a series of campaigns
for CASA growth. The campaigns saw opening of over 8.9
lakh Current and Savings accounts. Key Branches and New
branches were focused for retail deposits. Special Deposit
schemes namely Corp Smart Gain and Corp Super Smart were
introduced with a view to mobilize short term deposits for
periods ranging from 75 days to 1 year under which 2,160
crore under Super Smart and ¥396.58 crore under Smart
Gain FD were mobilized.

4.1.2 Performance Highlights:

i) The Non Bank Deposits of the Bank has reached a level
of %1,16,601 crore as at 31st March, 2012 registering a
year-on-year growth of %19,690 crore at 20.3%. The
total deposits of the Bank including CD’s reached a level
0f%2,36,611 crore as at 31 March 2012, registering year-
on-year growth of ¥33,013 crore at 16.21%.

ii) Current Deposits stood at 12,275 crore as against
%14,042 crore in the previous year.

iii) Savings Deposits reached 17,808 crore with net
accretion of 31,582 crore at 9.7% Y-O-Y growth.

iv) The Share of Demand Deposits in total Non Bank
Deposits stood at 26%.

v) Term deposits reached a level of 386,518 crore with a
net accretion of ¥19,875 crore at a growth rate of 29.8%
Y-O-Y.

vi) The Average Non Bank Deposits of the Bank increased
by %21,559 crore and stood at ¥1,00,760 crore as at 31st
March, 2012 recording a growth of 27.2% year-on-year.
Average CASA grew by 11.0% with net accretion of
32,333 crore and stood at 23,589 crore.

vii) The Bank has added 20,46,850 New Deposit Accounts
during the year of which 16,55,052 new accounts have
been added under Demand Deposits.

4.2  Credit Growth:

4.2.1 The credit portfolio of the Bank increased from
86,850 crore as at 31.03.2011 to %1,00,469 crore [Net of
Provision] as on 31.03.2012, registering an absolute growth
of 13,619 crore at 15.68% during the financial year ended
31.03.2012. Growth in credit was achieved through intense
marketing of various loan products of the Bank, both under
Retail and Corporate Segments.
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4.2.2 The average advances grew by 17,914 crore from
364,411 crore as at March 2011 to ¥ 82,325 crore as at March
2012 registering a growth rate of 27.81%. The CD Ratio as
on 31.03.2012 stood at 73.80%.

CD RATIO
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4.2.3 Infrastructure Lending:

The Bank has been endeavoring to participate more in the
nation building activities by extending credit to Infrastructure
sector. Asat 31.03.2012, Bank's Credit to Infrastructure stood
at 15,574 crore, which constitutes 15.5% of the aggregate
credit.

4.2.4 SME Credit:

The Bank's thrust for lending to SME segment continued.
During the FY 2011-12, the SME credit has improved from
11,660 crore, to 314,340 crore as on March 2012 registering a
Y-0-Y growth 0f 32,680 crore [22.9%)]. SME credit constitutes
14.2% of the Net Bank Credit of the Bank as at 31.03.2012.
For a focused approach to this segment, 8 new SME Loan
Centres have been opened at Bangalore, Chennai, Coimbatore,
Hyderabad, Pune, Vadodara, Mumbai and Delhi at respective
Zonal Offices for speedier processing and hassle-free flow of
credit to this Sector.

( in crore)

SME CREDIT
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4.3  Priority Sector Lending
4.3.1 Sectoral Deployment:
4.3.1.1 The Total amount of credit deployment to Priority

sector by way of credit has moved up from 324,199 crore
on 31.3.2011 to %29,912 crore as at 31.3.2012, recording
an increase of 5,713 crore at 23.61%. The Priority sector
advances of the bank stood at 34.44% of the Adjusted Net
Bank Credit as against the RBI norm of 40% of ANBC.

4.3.1.2 The Agriculture credit stood at ¥7,140 crore as at
31.3.2012 as against 35,513 crore as at 31.3.2011 showing a
growth of 1,627 crore at 29.51 % over March 2011. Funds
deployed under Agriculture constituted 8.22% of ANBC.
Concerted efforts have been made for effective implementation
of Annual Credit Plan. Suitable action plan and strategies have

been worked out to ensure improved performance during the
fiscal 2012-13.

4.3.1.3 Credit to MSE [Micro and Small Enterprises]
increased from 10,707 crore as at 31.3.2011 to 13,752
crore as at 31.3.2012, witnessing a growth of 3,045 crore
at 28.44%. Bank bears one time guarantee fee and also the
Annual fee in respect of all Small enterprises’ loans up to
%10.00 lakh. This is an increase from the earlier ¥5.00 lakh
to the present limit of ¥10 lakh as a measure to encourage
entrepreneurs to take up Small Enterprise activities. Small
enterprises up to 100 lakh are eligible for coverage under the
Credit guarantee scheme.

4.3.1.4 Other Priority Sector lending increased from
7,823 crore as at 31.3.2011 to 9,019 crore as at 31.3.2012.
registering a growth of 15.29%.

4.4  Social Lending:

4.4.1 Dispensation of Credit under various Government
Sponsored Social Lending / Poverty Alleviation Schemes and
to Weaker sections of the society was given due importance so
as to fulfill the Bank's socio- economic obligations.

442 Bank resorted to a cautious approach to lending
to Micro finance sector during 2011-2012 as a result of
emergence of MFI crisis in the state of Andhra Pradesh. As
a result of this crisis the number of women groups availing
financial assistance, has decreased from 1,03,541 as at
31.3.2011 to 97,350 groups as at 31.3.2012. Bank encouraged
direct lending to Women Self Help Groups. Number of
Self Help Groups credit linked increased from 22,658 as at
31.3.2011 to 23,694 as at 31.3.2012. Finance to women
beneficiaries stood at T4,544.75 crore as at 31.3.2012 as against
33,815.72 crore as at 31.03.2011 and the bank achieved
5.23% of ANBC as against the norm of 5% of ANBC.

Shri Ajai Kumar, CMD, handing over the loan amount to the beneficiaries
of Sri Raksha Self Help Group, in the presence of Shri B. Nagaraj Shetty,
President, Coastal Development Authority, Govt. of Karnataka.
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4.4.3 Asat 31.03.2012, out of a total Priority sector credit
of 29,912 crore, the outstanding credit to Scheduled Caste/
Scheduled Tribe is ¥473.05 crore whereas, our advances
to Weaker sections stood at ¥4,950.25 crore as against
%4,339.19 crore at 31.3.2011 .

4.5 Retail Lending

4.5.1 Retail lending continued to be a focus area of the Bank
during the year 2011-12. The outstanding under Retail credit
improved from 15,671 crore as on 31.03.2011 to 320,289
crore as on 31.03.2012, recording a growth of 34,618 crore
at 29.47%. The share of the Retail Credit to the Net Bank
Credit stood at 20.13%.

4.5.2 The portfolio under Corp schemes increased from 39,327
crore as on 31.03.2011 to 11,625 crore as on 31.03.2012,
recording a growth of 2,298 crore at 24.64%. This is as
against the growth of 1,712 crore at 22.48% recorded during
the corresponding period last year.

4.5.3 Special promotional campaigns were launched during
the year under Corp Home, Corp Vehicle and Corp Personal

loans to attract new clients.

e A Grand Festival Offer was launched from 01.10.2011 to
31.03.2012 under Corp Home, Corp Vehicle and Corp
Personal Loans with attractive interest rates and waiver of
processing charges.

e A Vehicle Loan Campaign styled “V-500 Challenge” was in
operation from 17.10.2011 to 31.03.2012. The campaign
was successfully completed with a total sanction of ¥709
crore from 15,997 fresh vehicle loans.

e Further, to improve the portfolio under CorpHome loans,
a Home Loan Campaign styled “Home Loan Marathon”
was launched from 01.02.2012 to 31.03.2012, wherein,
the Bank could garner a total business of 516 crore from
3,612 fresh proposals.

4.5.4 During the year, “Corp CHCAP” — a new variant of
Corp Home Scheme, specially designed for Constables &
Head Constables of Central Armed Police Forces (CAPF) has
been introduced.

4.6  Retail Loan Hubs :

4.6.1 At present 19 Retail Hubs are in operation. These
Retail Loan Hubs in total have sanctioned 28,973 applications
under various Corp Schemes amounting to 3,005 crore
during the year.

4.7  Education loans :

4.7.1 Under the in-principle approval of on-line education
loan applications, 554 in-principle approvals amounting to
%21.52 crore were accorded during the financial year.

4.8 Credit Assets Quality and Classification :

The Bank has maintained high standard in Asset quality
as evidenced by lower NPA levels. Close surveillance and
initiation of prompt remedial action in borrowal accounts
resulted in maintaining the quality of loan assets.

The classification of the loan assets in terms of Prudential
Norms prescribed by the RBI is as follows:
(% in crore)

Ason 31.03.2010| Ason 31.03.2011 | Ason 31.03.2012

% to % to % to
Amount | total | Amount | total | Amount | total
asset asset asset

Standard 62,978.11| 98.98| 86,423.22| 99.09| 99,551.10| 98.74
Sub-Standard |  268.98| 0.42 355.76| 0.41 638.45| 0.63

Doubtful 181.38| 0.28 249241 029 555.50| 0.55
Loss 200.58| 0.32 185.23| 021 80.26| 0.08
Gross Loan | 63,629.05(100.00| 87,213.45| 100.001,00,825.31|100.00
Assets

The high quality of the loan assets is evidenced by the fact that
the Standard assets constituted 98.74% of the Bank Credit.

4.9  Financial Inclusion and Branchless Banking —
“ Corp Grameena Vikas Kendras”

4.9.1 Financial Inclusion and Branchless Banking continued
to be the thrust area for the Bank. During the financial
year, the Bank has covered 890 villages through Branchless
Banking model to take the total number of units to 3,390 as
at the end of March 2012. The Bank has opened more than
1.65 lakh “no-frill” savings bank accounts during the year,
reaching a level of 14.26 lakh accounts with a balance of
67.49 Crore and sanctioned 23,970 General Credit Cards
with an outstanding balance of ¥33.17 Crore. The Bank has
implemented Urban Financial Inclusion in 105 urban locations
spread across 6 states and branded it as “Corp Shahari Vitthiya
Samaveshana Kendra”.

4.9.2 Financial Inclusion Project for SHGs/JLGs: Bank has
taken up Financial Inclusion Project for Self Help Groups
(SHGs) in Belgaum and Tumkur districts of Karnataka, in
collaboration with an NGO, Sri Kshetra Dharmasthala Rural
Development Project (SKDRDP). The Project envisages
formation of 80,000 SHG/JLGs (Joint liability groups) and
opening their accounts and also opening of approximately
6 lakh individual members’ accounts. Financial Inclusion
through Branchless Banking facility shall be provided at about
1,350 locations. Under this Project, 32,159 Groups have been
formed and the accounts are opened. The balance outstanding
in these accounts as at 31.03.2012 is ¥25.08 crore.

4.9.3 Implementation of Government directions: As per the
High-level committee constituted by Reserve Bank of India, all
villages with a population above 2,000 should be provided with
banking facility either through brick and mortar branch or
extension counter or service counter or ICT based BC model
by March 2012. Accordingly, our Bank has been allotted 332
villages by SLBCs of various states. Bank has covered all the
332 locations (25 locations through Branch Model and 307
locations through BC Model) well within the stipulated time.

4.9.4 Government of India intends to ensure coverage of all
villages having population between 1,000 and 2,000 by March
2013, once the inclusion is completed in all villages having
population above 2,000. Bank has been allotted 402 villages
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under this initative. Out of these villages, Bank has already
covered 111 villages and proposes to cover the remaining
villages at the earliest.

4.9.5 Electronic Benefit Transfer Programme: Bank is actively
participating in Electronic Benefit Transfer (EBT) Programme
in the states of Andhra Pradesh, Haryana and Karnataka.
MNREGS (Mahatma Gandhi National Rural Employment
Guarantee Scheme) and SSP (Social Security Pensions)
payments are being disbursed under this programme. Bank
has opened more than 7.00 lakh accounts and issued 6.5 lakh
smart cards to this segment.

4.9.6 Bank has also been empanelled by UIDAI to receive
data for opening of Aadhaar enabled bank accounts (AEBA).

4.9.7 Bank has won the following awards for its Financial
Inclusion initiatives :

Shri K. Ramamurthy, General Manager (left) receiving “SKOCH Financial
Inclusion Award 2012 for SHG Initiatives”.

e “SKOCH Financial Inclusion Award 2012 for SHG
Initiatives” for its efforts in extending banking services
to SHGs/JLGs in Belgaum and Tumkur districts in
Karnataka.

e The “Best Performance Award 2010-11 in SHG Bank
Linkage in Karnataka” from National Bank for Agriculture
and Rural Development (NABARD) for the “Highest
recovery performance in lending to Self Help Groups
(SHG)” among all the participating banks in the State of
Karnataka.

Shri Amar Lal Daultani, ED, receiving “Best Recovery Performance Award
2010-11” in SHG Bank Linkage in Karnataka instituted by National
Bank for Agriculture and Rural Development.

5. Recovery

5.1  The Bank has been complying with the RBI guidelines
relating to Income recognition, Asset Classification and
Provisioning. The Bank continues to apply a three pronged

strategy for better NPA management. The strategy consists
of a) Preventive actions, b) Recovery & up gradation, &
¢) Resolution & settlement.

5.2  The Gross NPA of the Bank was ¥1,274.21 crore as on
31.03.2012 compared to ¥790.23 crore as at the end of the
previous financial year. The Gross NPA constituted 1.26% of
the Gross Advances as on 31st March 2012 as against 0.91%
at the end of the corresponding previous financial year.

5.3  The Net NPA of the Bank was 869.38 crore as on
31.03.2012 compared to ¥397.74 crore as at the end of the
previous financial year. The Net NPA ratio of the Bank
against the Net Advances has slightly increased from 0.46%
as at 31.03.2011 to 0.87% as at 31.03.2012. As a matter of
prudence, the Bank provided in full for all NPA Accounts
with borrower wise aggregate liability of less than ¥25,000/-
irrespective of the nature and extent of securities held.

54  The Cash recovery & Up-gradation during the
Financial year 2011-12 has increased to ¥758.60 crore,
compared to I627.33 crore in the previous financial year.
The improvement in the recovery has taken place on account
of continuous monitoring and close follow-up of borrowal
accounts at Branches/Zonal Offices & Corporate Office and
the effective implementation of One Time Settlement (OTS)
Scheme / Compromise settlements.

5.5 The provisions under SARFAESI Act 2002 have
been effectively leveraged to ensure further improvement in
Recovery performance. An amount of ¥291.94 crore has been
recovered during the year due to the Recovery action under
SARFAESI Act.

5.6 The Bank has introduced a special One Time
Settlement (OTS) scheme by name "Corp Vasooli" for small
NPA accounts with balances up to ¥10.00 lakh. The Scheme
was in operation between 01.08.2011 to 31.03.2012. Under
the scheme, the Bank has recovered 321.18 crore in 5,488
accounts.

Recovery Camp at Toopran, Andhra Pradesh

5.7  The Bank has adopted an innovative approach while
organizing Recovery Camps during the year. Top Executives
who were empowered to take spot decisions were associated
with the Recovery Camps. Meeting the borrowers at their own
place, counseling them and taking spot decisions for speedier
settlement of dues evoked good response. The Bank has
organized 216 Recovery camps resulting in Cash Recovery/Up-
gradation of NPAs to the tune of ¥140.73 crore. The model of
Recovery camps adopted by the Bank has been well appreciated
in the Banking circles and the concept has attracted media
attention at National level.
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6. Treasury and Investment Operations
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6.1 The aggregate investment of the Bank as on 31* March
2012 was I47,598.53 crore with maturity mix of securities
consistent with risk perceptions and investment policies of the
Bank.

6.2 The average yield on investments during the year under
report stood at 7.46% compared to 7.04% as at the end of the
previous year.

6.3 The net profit from sale of investments was ¥364.97
crore for the year ended 31.03.2012 as compared to ¥209.48
crore in the previous year.

6.4.  The Bank has put in place the risk management tools
like Duration, Modified Duration and Value at Risk for all
interest bearing securities.

7. International Banking

7.1  The Bank has 56 Designated Branches, which cater to
the foreign exchange business. Merchant turnover has increased
from %61,790.79 crore to ¥73,505.22 crore during the year
2011-12, registering a growth of 18.96%.

7.2 Exchange Income - increased by 39.75% from %99.06
crore to ¥138.44 crore during the year.

7.3 Fee Based Income also registered growth of 20.24% from
%131.01 crore to ¥157.53 crore.

7.4  Bank has entered into 2 new tie ups with Exchange
Houses viz. Oman UAE Exchange and Al-Ahalia exchange to
facilitate inward remittances from NRIs based in Gulf. With
this, the total number of tie-up arrangements with Gulf- based
Exchange houses has increased to 18.

8. Merchant Banking Activities

8.1.  During the year the Bank has handled 28 dividend
payout and 48 issue collection assignments successfully.

9. Precious Metal Business

9.1  During the year, the Bank achieved an aggregate
turnover of ¥7,303.14 crore earning an Income of %8.57crore

from Precious Metals Business excluding income from gold
loans.

9.2 Gold coins in various denominations ranging from 2
grams to 50 grams were sold at over 300 branches of the Bank,
achieving a total sales of 243.60 kgs amounting to 66 crore.

10.  Designated Branches and Treasury and Investment
Department

10.1 Process Improvement

a) Straight Through Processing (STP) has been enabled
between Designated Branches and Treasury and
Investment Department (T'&ID) for all types of Forex
Transactions. Most of the transactions of branches are auto

uploaded at T&ID through STP.

b) Link Branches have been enabled with “rate seeking
facility” and all the FCNR transactions are brought under
STP. Mirror balance at T&ID is updated instantaneously
and almost all the FCNR transactions are under auto
mode.

¢) Nostro Credits are uploaded to CBS thereby enabling auto
reconciliation of Nostro accounts.

d) Electronic Display Board for online display of Forex Rates
has been installed at all the Designated Branches.

e) Uploading of Forex & Gold Positions to Risk Management
Server for easy processing.

f) Exchange Houses — Reconciliation simplified.

11.  Collection and Payment Services (CAPS)

11.1 The Bank, a preferred Cash Management Services
(CMS) Banker in Corporate sector continues to retain its
premier position under CMS. The Bank has shown consistent
performance under Turnover, Income and Clientele growth
during the year.

11.2  As pro-active CMS Banker, the Bank has focused on
marketing ‘customer centric new Products/technological
initiatives.

11.3 Amongst them are:

i) Automated Channel Financing Facility:  Under this
facility, the Bank will finance against invoice to the dealers
of the OEMs/Suppliers and the entire process is fully
automated right from invoice generation to settlement of
funds on due dates. During the year, focussed attention
was given to improve the facility.

ii) The bank has set-up Electronic Payment Gateway (ePG)
for facilitating card based online payments. The payment
gateway accepts all Visa/Master credit/debit cards issued
by any bank. During the year the services are extended
to Educational institutions, telecommunication Division

and LIC.
iii) RTGS /NEFT based collection facility from any branch
of the Bank (core enabled) in the country.

iv) The local cheque collection centres have been increased
to 471 in order to expand the reach under collection
management.
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v) The above initiatives have improved the service delivery
standards through operational efficiency to stay ahead in
the highly competitive CMS market.

12.  Inter-Branch Accounts Reconciliation

12.1 Timely reconciliation and speedy elimination of Inter-
Branch transactions continue to be the forte of the Bank. The
bank has a Central Inter Branch reconciliation system for
Processing of Inter-Branch Transactions, in order to maintain
efficiency in this vital area of housekeeping.

12.2 During the financial year 2011-12, the Bank continued
to maintain its core competence in the area of timely
reconciliation of Inter-Branch transactions. The Inter-Branch
transactions were generally processed and reconciled on the
next day of the transaction. All Inter-Branch transactions
emanated up to 31.03.2012 stand reconciled and all entries
(other than credits in respect of Demand Drafts issued) up to
6th February, 2012 stand eliminated as at 31.03.2012.

13.  Information technology initiatives

13.1 Information technology continued to be the thrust area
for the Bank during the year as the Bank introduced/developed
various IT inidatives that are aimed at enhancing customer
convenience and improve internal efficiency and decision
making process through effective Management Information
System. The following new initiatives/facilities were introduced
to add value to the customer convenience.

13.2 Core Banking Solution [CBS]

As on 31.03.2012 all the 1,576 Branches and Extension
Counters of the Bank are fully computerised and operating
under the Core Banking Solution [CBS] ensuring hundred
percent business operations. The important programs/facilities
developed under CBS during the year are - Centralized
updation of Rate of Interest (ROI) in advances by linking
to Base Rate/any other reference rate, Bulk opening of SHG
accounts, Programs related to new data file requirements of
NSDL for filing ETDS, Incorporation of Aadhar Number
in the CBS and transaction handling pertaining to Mobile
Based transaction and Module for centralized Online alerts for
branch level transactions etc.

13.2.1 Migration from COBOL to RDBMS:
13.2.1.1 The Bank would be migrating the COBOL backend

to RDBMS to ensure Zero data loss in the event of disruptions
and to migrate the database from flat files to RDBMS which
is a contemporary platform. The software has been modified
to update the RDBMS using a Java Middleware. The User
Acceptance Test (UAT) of CBS software is in progress.

13.2.1.2 As per the technology plan, the Division would
be upgrading the Enterprise Storage System and refreshing
the Core Banking Servers to reduce the response time and
to handle the increased number of branches/transactions.
Migrating to RDBMS would also enable instant replication
and updation at the DR Site.

13.2.1.3 CBS Servers have been procured and installation
of servers is in progress. On completion of installation,
Benchmarking exercise is to be completed to evaluate the
performance. CBS data upgradation project is scheduled to be
completed by end of June, 2012.

13.2.1.4 The Bank also intends to migrate all critical servers
to a managed Data Centre (Tier 3) or its own data centre to
ensure high availability and reliability. It would also reduce
the disruptions due to infrastructural problems to a very great
extent.

13.3 Automated Teller Machines (ATMs)

The Bank has operationalised and networked 1274 ATMs
across the country inclusive of 9 Biometric ATMs. This is
inclusive of 89 ATMs installed under the outsourcing model
and 2 mobile ATMs. The Bank has planned to install an
additional 2,000 ATMs before the end of March 2013 to
have better market penetration. Unique terminal keys would
be installed at all the ATMs and the switch has already been
upgraded to Triple DES. The switch software and hardware
would be upgraded to facilitate handling of the increased
transaction load/additional ATMs.

LIC Premium Payment, Mobile Recharge, VISA Money
Transfer, ~Statement/Cheque Book Request. National
Electronic Funds Transfer (NEFT), Income Tax payment etc.,
are some of the facilities offered through the Bank’s ATM apart
from the other normal transactions. The Bank is in the process
of enabling Aadhar (UIDAI) based transactions through the
ATM.

The Bank has operationalized two Mobile ATMs at Udupi in
Karnataka and Amethi in Uttar Pradesh, at unbanked areas,
to extend access to the accounts of the cardholders at their
locations at pre-determined times.

In-co-ordination with the management of some professional
colleges, campus cards, a customized multi purpose card useful
for students, are issued in the campuses of some professional
colleges.

13.4 Point of Sale Terminals (PoS)

As at the end of March 2012, the Bank has installed 14,197
PoS Terminals at different merchant establishments all over
the country. Plans are afoot to install them at Citizen Service
Centres planned by different State Governments.

13.5 Internet Banking

Internet Banking facility has been enabled for all the customers
of all the branches of the bank. The features such as Funds
Transfer, NEFT Payments, Payment of Direct and Indirect
Taxes, Customs Duty, Service Tax, LIC Premium payment,
Payment of state taxes, Collection of Donations, Seva Charges
for temples and charitable institutions, Collection of fees
of Educational Institutions and booking of railway/bus and
air tickets have been enabled through this delivery channel.
Apart from host of other regular features of online banking,
Online trading enabled through HSBC, UTT Securities, JRG
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Securities and Religere Securities etc. A facility of e-receipt for
fund transfer through CorpNet has been incorporated for the
use of business community. On an average 12.00 lakh hits take
place in internet banking in a month.

The Internet Banking has been upgraded to a robust, scaleable
MVC Module to enhance the performance and customer
friendly look & feel of the CorpNet. Payment Gateway
solution has been implemented with integrators such as
Indiaideas.com (Billdesk), Techprocess, Atom Technologies,
CC Avenues etc, which enable our customers to undertake
e-commerce transactions on the Net from over 1,000
merchants website.

A dedicated help desk is in place for handling customer
queries and guiding customers on working of CorpNet. In
order to ensure smooth functioning of the entire setup, onsite
support has been provided at Web Center for upkeeping and

monitoring of both Application as well as Database.
The new facilities introduced under CorpNet during the
year are

— Online Password generation facility to avoid delay in
delivery of physical Password mailer to the customer.

— Enabled on the fly beneficiary creation facility with two-
factor authentication thereby making it easy for the
customers to do online funds transfer.

—  Corp Bank and LIC Credit card payment facility.

—  SMS Banking registration.

—  Online view facility for 26AS tax credit.

—  E-Payment facility for Maharashtra & Gujarat State Tax.

—  Application Supported by Blocked Amount [ASBA] online.
—  Tax module for e-payment state sales tax.

—  User based variable limits for funds transfer.

—  All Commercial Taxes Module for Karnataka State.

— VAT & CST Module for Jharkhand State.

— Inter Connected Stock Exchange Module for all the
Non-NSE & Non-BSE share brokers to have the clearing

accounts settled online.

—  Port Community System Module for Port users to pay
their import dues.

— Online verification of Marks of the candidate of Corp
Bank Recruitment Test.

— Mail/SMS confirmation for the transaction executed
through Internet banking.

13.6 SMS Banking

Through this delivery channel the Bank will reach its customer
through messages. Menu based Mobile Banking application
is launched and is available for download from our Website
www.corpbank.in. 3,52,385 customers enjoy this facility as
at 31st March 2012 of which 1,98,757 have opted for this
facililty during the year. The new facilities introduced under
SMS Banking during the year are —

— IMPS- InterBank Mobile Payment Service.

— Loan Alert for Loan account becoming NPA, OD, and
gentle reminder for EMI falling due.

—  SMS Alert for All the ATM, POS, Internet transactions for

all registered customers.

13.7 Mobile Payment Solutions

The m-Commerce space is acquiring importance due to
the increasing penetration of mobile phones in India. The
Bank has tied up with M/s PayMate and ATOM Technology
Pvt. Ltd., to offer Mobile Payment gateway service through
PayMate.

13.8 Government Business

On-line Tax Accounting System [OLTAS] module has been
integrated with Core Banking Packages to facilitate collection
of Direct Taxes physical challans through the authorized
branches. The facility is available in 480 authorised branches
of the Bank.

Electronic Accounting System in Excise and Service Tax
[EASIEST] module has been enabled to facilitate collection of
Indirect Taxes physical challans in all the authorized branches.

E-Payment of Direct Taxes and Indirect Taxes has been enabled
through Net Banking both for individual and Corporate
customers, through all the branches.

Bulk upload option provided in Corporate Net Banking
Module enables corporate customers to upload a data file
containing the tax details and authorize the same in one
shot. Many of the non-agency banks are using the facility
extensively.

State Tax (VAT/CST etc.) module has been developed to
facilitate collection of state taxes. The module has been
implemented in the States of Delhi, Maharashtra & Goa.

E-Payment of State Taxes is enabled in Maharashtra, Goa,
Delhi, Gujarat, Andhra Pradesh, Jharkhand and Karnataka.

13.9 Real Time Gross Settlement [RTGS]

Interbank and customer transactions under RTGS are enabled
through 1,419 Branches and Extension Counters of the Bank
ason 31.03.2012. The Bank is in the process of extending this
facility to cover all new branches. During the year 17,38,724
transactions  amounting to 13,91,220 crore were made

through RTGS.

13.10 National Electronic Funds Transfer [NEFT]

As on 31.03.2012, NEFT has been enabled in 1,406 Branches
out of 1,419 RTGS Branches. NEFT facility is also provided
through CorpNet (Internet Banking) and ATM. All new
branches are planned to be provided with NEFT facility.
During the year 40,99,962 transactions amounting to
330,289 crore were made using NEFT.

13.11 RAM (Risk Assessment Module)

The RAM system introduced by the Bank for processing and
sanction of new as well as review/renewal of credit proposals
is in operation at all levels of the Bank at Head Office and
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Zonal Offices at CDS, Priority Sector lending Division,
CAPS, Delivery channels and at 70 Key branches (ELBs/
VLBs) and SME, Large corporate branches, Overseas and
Industrial Finance Branches. About 13,883 proposals have
been processed (both new sanctions and review/renewals) from
the date of installation till date, through the system.

13.12 Other initiatives

Shri Ajai Kumar, CMD launching CorpBank App for Android Tablets and
Smart Phones on the occasion of 107th Foundation Day Function of the
Bank in the presence of Executive Directors.

The Wide Area Network (WAN) linking 1,449 branches as on
31.03.2012, is used for CAPS, Mail messaging, RAM Software,
transmission of Swift messages, Straight through processing of
RTGS and NEFT transactions, accessing e-Circular, Internet
Banking, Intranet, LAPS etc., Branchless Banking transactions
done through Business correspondents using Smart Card /
RFID Enabled Data Access-automatically up-dated in the
Core Banking database, Digital Video Recordings at Off-
site. ATMs/Branches, Cheque Truncation System, Straight
Through Process has been enabled between all 39 Designated
Branches and their Linked Branches (“C” Category branches)
as well as IIBD, improvement in HRMS package, Enhancing
IT security, Disaster Recovery set up for different applications
etc., are some of the other initiatives introduced for enhancing
the customer convenience improving the efficiency of banking
operations.

14. Credit Cards

14.1  Credit Card portfolio of the Bank forms an important
and a very potential element of Bank Credit. Credit Card
facilitates the individual clients, a hassle free and risk free way
of making payments on shoppings, travel etc. In view of the
large potential associated with it, the Bank has taken steps to
expand this portfolio. The Bank is predominantly issuing cards
to its existing customers.

142 To quicken the process of issuing the cards, Bank
has started issuing pre-approved limit cards to its deposit
customers. In addition to this, a scheme called CORP
FAIDA has been introduced to cover borrowers of retail
segment.

14.3  As on 31st March 2012, the Bank had issued a total
of 38,324 credit cards with an aggregate limit of 3207.27
crores.

14.4  The Bank earned total income of ¥803.83 lakh and
Gross Profit of 686.45 lakh for 2011-12 on issue of Credit

Cards. 5.34 lakh POS transactions aggregating to ¥138.10
crore were transacted using these cards during the year 2012.

14.5  For customer convenience, Bank has introduced
tech-savvy services such as Auto Debit Facility, SMS alerts,
e-statements, on-line viewing of credit card details, ATM
interface and Verified by Visa authentication for on-line
transactions and issuance of OTP (One Time Password) to
IVR transactions (Interactive Voice Response System). All
these facilities are expected to help the customers to use the
Cards efficiently.

14.6  SMS alerts for all transactions has been introduced
with effect from 30th June, 2011.

14.7  Delivery Channels

14.7.1 ATMs: As of 31.03.2012, the Bank installed 1,274
ATMs of which 2 are mobile ATMs. During 2011-12, more
than 6.70 crore transactions were executed at the AT Ms.

Mobile ATMs: With a view to set up Financial Inclusion
Resource Centre (FIRC) under the financial inclusion
initiative, the Bank has operationalised two Mobile ATMs, one
at Udupi and other at Amethi. The Mobile ATMs installed
under the OPEX model, is branded as “Corp Vikas”. The Bank
has the option of using these ATMs during various events
where large gathering of People are expected to take place.
The facility of Internet connectivity and a Television to display
short films or important general information on matters of
financial literacy and inclusion is provided to the Van.

14.7.2 Debit Cards: As on 31st March, 2012, the total
number of debit cards issued by the Bank has reached 48.17
lakhs with a net addition of 10.25 lakh cards during the year.

The instant debit cards have now been issued at all the
branches and are delivered to the accountholder immediately
on opening of account. This initiative is well appreciated and
has helped the Bank to overcome the logistics involved in
securely delivering card and PIN especially in rural and semi
urban areas, besides saving on courier cost for the Bank.

14.7.3 Signature Cards were introduced during the year
2011-12 for the benefit of ultra high net worth customers who
have large value relationship with the Bank. The cards have
higher daily transaction limits and offer several benefits when
used at merchant establishments.

14.7.4 Sponsoring Smaller Banks for VISA Sub membership:
Expanding the scope of plastic money, the Bank has enabled
smaller banks to issue VISA branded cards to its customers
through Sub Membership. The facility has empowered the
customers of such smaller banks and brought them into the
plastic money culture giving them global acceptance. This has
augmented the fee income of the Bank.

14.7.5 POS machines: As of 31.03.2012 the Bank had
installed 14,197 POS machines at various merchant
establishments. This value added service has enabled the
Bank to not only enroll new customers but also retain existing
customers. The Bank is sponsoring smaller Banks for POS
acquiring by acting as settlement Bank.
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14.8 Depository Services

The Bank is a participant of National Securities Depository
Led.,,(NSDL) and offers Demat services to its customers
such as opening of Demat Accounts, Dematerialization,
Rematerialisation, delivery & settlement of shares, pledge &
hypothecation of securities, facilitating corporate action etc.
The DP services are presently being offered in 87 branches of
the bank. The Bank has also tied up with M/s HSBC Invest
Direct Securities (India) Ltd., and M/s Religare Securities
Ltd., for offering Online and Offline Trading facilities to its
customers. The Bank is currently expanding its network of
DP and ASBA (Application Supported by Blocked Amount)

designated branches across the country.
14.8.1 ASBA (Application Supported by Blocked Amount)

Our Bank was one of the first four banks identified by SEBI
to introduce ASBA. It is an additional payment mechanism
for the benefit of investors who apply in IPO, FPO & Rights
Issues through book building route or through Fixed Price
Issue. This option is available to all segments of investors —
QIBs, Non Institutional Investors such as Body Corporates,
HNI etc. and Retail segment consisting of individual investors
investing upto 32.00 lacs. The types of accounts enabled
for blocking of amount for ASBA applicants are - Savings,
Current, CLSB, CCSDL, ECOD and CASBA. Our Bank
is offering ASBA through more than 500 outlets across the
country. For net banking customers the Bank has introduced a
very convenient mode of applying for ASBA through internet
i.e. only with simple information such as Demat Client ID,
DP ID, Name, PAN Number etc. at the first registration level
under the ‘Maintain Investors’ sub-heading available in the
website of the Bank under ASBA head. The Bank has been
able to attract substantial funds from investors in major IPOs/
FPOs such as Coal India, MOIL, Power Grid, Punjab & Sind
Bank, Shipping Corporation of India etc. The applicant’s
account does not get debited until shares are alloted to him.
This allows the investor customer’s money to remain with the
Bank till the shares are allotted after the Issue and allotment
of securities. This eliminates the need for refunds on shares
not being allotted. The Bank has introduced this facility as a
value addition for the benefit of its customers. The investor
customer’s funds are not parted at the time of submission of
the application and hence keep earning interest till the applied
shares are allotted. The process relieves the investor from the
hassles of delay in getting refund orders and its misplacement
etc.

15. Marketing Initiatives

15.1 A fully competent and vibrant marketing set up is in
place to support the efforts of the Bank in reaching out to the
customers and institutions from the point of view of Business
development.

15.2 Clientele Acquisition under CASA : Mobilizing CASA
accounts has been a priority area for the Marketing Team.
During the current year, the Bank could mobilise 47,654
Current Accounts and 15.92 Lakh Savings Bank Accounts
(excluding no frill accounts). This is as against 45,000 Current

Accounts and 9.4 Lakh Savings Bank Accounts (excluding
no frill accounts) mobilized during the previous year. With
this, the Bank has crossed the landmark figure of 12 million
customer base.

15.3 Campaigns

15.3.1 CASA Campaign 1: A 3 month long CASA
Campaign was held from 25 July to 17 October, 2011. During
the campaign period 4.88 lakh Savings Bank Accounts with
balance of ¥476 crore and 12,000 Current Accounts with
balance of %161 crore were mobilized.

15.3.2 CASA Campaign 2: Encouraged by the performance
during the first CASA campaign, one more CASA Campaign
was held from 16th January to 31st March, 2012. During
this campaign 3.77 lakh SB Accounts with a balance of 3577
crore and 11,000 Current Accounts with balance of 376 crore
were mobilized.

15.3.3 The Marketing team was extensively involved in the
conduct of the V-Challenge 500 Campaign for vehicle loans
and Home Loan Marathon Campaign for housing loans,
during the year.

15.3.4 Similarly, a campaign was also launched for the
mobilisation of Life Insurance DPolicies with the active
participation of the entire marketing set up.

16. Customer Service

16.1 The Bank strongly believes that an effective, prompt
and efficient customer service plays a vital role in the business
development of the Bank. With this in mind, the Bank has
initiated a number of measures to improve customer service.

16.2  Customer Service Committee meetings are being
conducted at all the branches every month with 2 customers
of the branch, one being a Senior Citizen, forming the
committee. Customer service related to the service area
are discussed in the meetings. A Standing Committee on
Customer Service having Customer representatives and a
Customer Service Committee of the Board represented by
at least one customer representative, is in place to take care
of issues concerning customer service. As per the guidelines
received from Reserve Bank of India, specific issues related
to Customer Service is being discussed at length in Board
meetings, once in six months. A Customer Contact Week
was observed from 12th December, 2011 to 17th December,
2011 which provided a good opportunity to interact with the
customers across different branches. The feedback received
provided an opportunity for the Bank to further improve its
customer service. Steps have also been taken to implement
the Damodaran Committee Recommendations on Customer
Service.

17.  Integrated Risk Management System
17.1 Basel II Compliance

17.1.1 Consequent upon globalization, the interconnectivity
between various countries of the world has drastically
improved. Banks and other financial institutions all over the
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world have no doubt been benefitted from globalization, but
at the same time, have become exposed to various kinds of
risks. The Basel II accord and now the Basel III accord are
aimed at harmonizing the practices adopted by various banks
operating in various jurisdictions and in different countries,
under a common supervisory framework, bringing uniformity
in the Risk Management practices.

Risk Management is an integral part of Bank’s organizational
structure and business strategy. Identification, measurement,
monitoring and controlling the risks enables the Bank to
minimize losses and maximize profits. The major types of
risks faced by the Bank are Credit Risk, Market Risk, and
Operational Risk.

17.1.2 The Credit Risk Management Committee, Market
Risk Management Committee/Asset Liability Management
Committee and the Operational Risk Management
Committee — the three internal committee of executives along
with the Risk Management Committee of Board are looking
after the implementation of Integrated Risk Management
system in the Bank. The Bank has well laid down policies for
management of Credit, Market and Operational Risk.

17.1.3 The Bank has put in place Internal Capital Adequacy
Assessment Process (ICAAP) to assess the risks to which
it is exposed and has put Risk Management process in place
to manage and mitigate those risks and evaluate its capital
adequacy relative to its risks. Stress testing process is in
place for enhancing risk assessment by providing the Bank a
better understanding of the likely impact even in extreme
circumstances. Going forward, this exercise is expected to
render an objective basis for decision making both to the risk
control function and to the entire institution.

17.1.4 The Bank has appointed consultants for preparing the
road map and hand holding the Bank in moving towards the
advanced approach of Risk Management under Basel I1.

17.2  Credit Risk

17.2.1 In the area of Credit Risk, the Bank had in the year
2006 implemented the rating models applicable for borrowers
under commercial loan segment. The rating models are
working on web based enterprise wide solution called Risk
Assessment Module (RAM). This software which is currently
used to appraise the borrower with exposure of 310 lakh and
above, enables the bank to assess the ratings while preparing
the appraisal notes. The RAM software helps in creating
database for moving over to the IRB approaches of Basel — I1.

The Bank has also procured Capital Assessment Module
(CAM) which is, used for the purpose of capital computation
of Credit Risk under standardized approach of Basel II as
prescribed by the RBI.

17.2.2 Bank has formulated a Group Credit Policy which
lays down policy guidelines for Credit Management covering
all areas of operation where Credit Risk is involved. The policy
would enable the Bank to enhance the Risk Management
capabilities thus making it possible for the bank to show a
steady and healthy growth in its credit portfolio resulting in
overall improved performance.

17.2.3 In terms of the above policy, the Bank has set
prudential limits to individual borrowers, non-corporate
borrowers, entity level exposure norms, substantial exposure
limits, benchmark financial ratios, borrower standards,
exposure limits/ceilings to industries, sensitive sectors, rating
category etc. The Board reviews the prudential limits regularly.

17.2.4 The Bank has implemented a multi-tier credit
approving system wherein the loan proposals are cleared by
an “Approval Grid” before being placed to the respective
sanctioning authorities. ~ For speedy and efficient disposal
of credit proposals the Bank has established Retail Hubs at
major centers for retail credit approval and Centralized Credit
Processing cells at each of the zones for appraising larger credit
proposals.

17.2.5 On-site Credit Audit of Borrowal accounts has been
introduced with effect from 01.12.2011 for the credit exposure
of ¥ 5 core and above.

17.2.6 Offsite surveillance through the core banking
platform is now made use of to track exceptions in the conduct
of borrowal accounts and initiate timely action to protect /
improve the health of credit portfolio. Credit monitoring cells
have also been formed at all the zonal offices for independent
and effective monitoring of borrowal accounts.

17.2.7 The Bank has also undertaken Industry Risk
Assessment and Portfolio Studies in order to assess the Credit
Risk at the portfolio level and adopt strategies to improve the
quality of portfolio and reduce the potential adverse impact of
concentration of exposures to certain borrowers or industries.

17.2.8 Study on rating migration of borrowal accounts is
undertaken and appropriate corrective actions are initiated to
protect the portfolio quality.

17.2.9 On-line confirmation of rating assigned by Credit
Divisions at H.O. has been put in place, where by the ratings
awarded by the sanctioning divisions are being reviewed.

17.3  Market Risk

17.3.1 Market Risk is the risk to the Bank resulting from
the movement in market prices particularly due to changes in
the interest rates, equity and commodity prices. The changes
will have direct impact on the BanK’s earnings and its capital.
These changes can have ramifications on BanKk’s liquidity and

profitability.

17.3.2 For management of Market Risk, emphasis has
been placed on measuring, monitoring and managing
liquidity, interest rates, foreign exchange and equity as well as
commodity price risk of the Bank. The Market Risk in trading
book is monitored and managed as per appropriate control
mechanism in place. Market position, funding patterns,
duration, counterparty limits and various sensitive parameters
are monitored. The advanced Risk Management tools such as
Value at Risk (VaR), Earnings at Risk (EaR), Net Overnight
Open Position Limits (NOOP) and modified duration limits
are used in managing Market Risk.
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17.4  Operational Risk

17.4.1 Operational Risk is embedded in all business
operations and the management of Operational Risk is an
important part of the sound Integrated Risk Management
Structure. In the background of the size and complexity
of business and risk philosophy of the Bank, emphasis is
being given to impart knowledge at the field level through
continuous training process. In order to move over to
advanced approaches under Basel II framework and adopt
industry best practices in Risk Management, the bank has
appointed consultants and software vendors for implementing
Operational Risk Management framework conforming to
international standards.

17.4.2 The Bank has implemented Operational Risk
Management Policy which helps it in managing the
Operational Risk in an effective manner. The Bank has also
implemented framework documents for Loss Data Capture,
Risk Control Self-Assessment (RCSA), Key Risk Indicator
(KRI), Loss Data Modelling and Scenario Analysis. The Bank
has formulated Business Line Mapping Policy for mapping
products, activities, income into different business lines.

17.4.3 The Bank has applied to Reserve Bank of India for
moving over to “The Standardised Approach (TSA)” for
computation of capital charge for Operational Risk. The Bank
has collected Operational Risk loss data for four years. It is in
the process of rolling out Operational Risk software which will
be used for management of Operational Risk loss data across
the business lines in a phased manner. The Bank has compiled
RCSA registers and identified KRIs for all its critical units.
The Bank has already rolled out Operational Risk software for
RCSA exercise and KRI monitoring. At present, the software is
used by 331 users at 153 locations.

17.4.4 Under the Risk Based Supervision, Risk Profile
Templates covering five business risks and two control risks are
prepared on quarterly basis and submitted to RBI.

18.  Asset Liability Management (ALM)

18.1 The ALM function involves planning, directing and
controlling the flow, level, mix, cost and yield of consolidated
funds of the Bank. The primary objective of ALM is not to
eliminate the risk, but to manage it in such a way that the
volatility of net interest income is minimized.

18.2 As a part of Risk Management and control, the Bank
is using ALM system for studying and analyzing the interest
rate sensitivity (GAP Analysis), Maturity and Liquidity
analysis of Assets and Liabilities. Models like Earning at Risk
and Duration are used for Interest rate risk management and
improving the Net Interest Margin. Stress testing of liquidity
risk and interest rate risk is conducted every month. The Bank
applies Value-at-Risk (VaR) to measure the risk in the Trading
Book.

18.3 The Bank has constituted the Market Risk Management
Committee/Asset Liability Management Committee which
meets at regular intervals to review the interest rate scenario,
product pricing for both deposits and advances, desired
maturity profile of the incremental assets and liabilities,

demand for Bank funds, cash flows of the Bank, profit
planning and overall Balance Sheet Management.

19. Human Resources Management

19.1 To meet the requirements of Business Growth, Branch
Network expansion and attrition/retirements, Bank has
recruited 1,956 fresh employees during the year. The total staff
strength stood at 14,803 as on 31st March, 2012 as compared
to 13,861 as on last day of the previous year.

19.2  Staff productivity in the Bank as on 31.03.2012
stood at ¥17.13 crore and Net Profit per employee stood at
%10.90 lakh as on 31.03.2012 as against ¥15.73 crore and
%10.92 lakh, respectively, registered as at the end of the
previous year.

19.3 The Bank has been following the guidelines for
reservation in employment to specified categories. During
the year 1,956 candidates were recruited out of which 470
candidates belong to Scheduled Caste and Scheduled Tribe
categories. The representation of Scheduled Caste/Scheduled
Tribe employees in the total staff strength was 3,974 (26.84%)
ason 31.03.2012.

19.4 The Bank also has a fair representation of other
reserved categories. As on 31st March, 2012, 2,364 Other
Backward Communities, 306 Physically handicapped and 802
Ex-servicemen were on the rolls of the Bank.

20. Human Resources Development & Training

20.1 The Bank believes that skill development and training
of its workforce improves the competitiveness and efficiency of
the organization. During the financial year 2011-12, the Bank
has trained 10,051 employees to improve their behavioral
aspects and skill. The areas covered under the training are
preparatory, functional, credit, behavioral, technology, Forex,
Customer Service and training of first time branch managers
etc.

20.2 The Bank has also sent 757 Officers/Executives to
various external training centres of repute for intensive training
in their field of operation. The training centres identified for
the purpose were -NIBM, CAB, RBI, IDRBT, NPCI, CII,
FICCI, NIRD, BIRD, ASCI, IMI, IIBM-Guwahati etc.

20.3 89 Executives/Officers of the Bank were sent abroad
for attending Seminars/Workshops/Study Tours/Trainings
during the year for enriching their experience.

Shri Ajai Kumar, CMD, inaugurating the “National Conference on
Developing Global Mindset” organized by SDM Post-Graduate Centre for
Management Studies and Research, Mangalore.
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20.4 New Initiatives: Building a sound and proper base of
relevant and appropriate knowledge, culling and deriving
the essential wisdom from such knowledge and applying
that wisdom to improve people performance are among the
critical building blocks for organizational success. Towards this
end, the Bank ensures drawing suitable, need based training
programmes in line with business objectives of the Bank and
consistently providing input that appeal to individuals’ self
interest and organizational spirit. The following are the new
initiatives undertaken by the Bank during the year :

i) A Special Programme for the retiring staff.
ii) Oracle training for Computer Officers.

iii) A Special Programme on New Business Ideas &
Innovations.

iv) One week Orientation Programme on Forex under
FEDAI guidance.

v) Programme of NSDL certification at
Mumbeai.

vi) Bhoomi Bank Integration Programmes at Udupi,
Belgaum and Bangalore.

Delhi and

vii) E_ Learning Programmes on Credit and Operational
Risk for Branch Heads.

Shri Ajai Kumar, CMD, lighting the lamp on the occasion of Inauguration
of “Investor Awareness and Corporate Governance” Conference organized
by the Institute of Chartered Accountants of India (ICAI) at Udupi, in
the presence of Shri M. Veerappa Moily, Hon’ble Union Minister for
Corporate Affairs.

20.5 Succession Planning

To enhance the psychological motivation among the officers,
the Bank is providing opportunity of “Fast Track Promotion”
in promotion process from clerical to officer cadre, for
promotion from one scale to next scale from Scale I upto Scale
IV. During the year 2011-12, promotions were effected under
“Fast Track” as under:

Junior Management Scale I to MM Scale II — 159
MM Scale III to Executive cadre Scale IV — 7

Even though direct recruitment is usually restricted to Scale I,
having regard to the age profile of existing officers, during the
year 2011-12, Bank has proactively taken initiative to directly
recruit officers at higher levels as under:

MM ScaleII: 57

These initiatives will strengthen the middle management and
entry level executive positions and build young managers who
can take up responsibility during the ensuing years.

21. Inspection & Audit
21.1  Internal Inspection

21.1.1 Effective Audit System with focused approach on
proper assessment, effective risk containment measures that
provides adequate internal control mechanism for improved
efficiency, sustained quality, low risk and smooth functioning
of the Bank are the key policy perspectives of the Internal
Inspection of the Bank. In the light of fast changing dynamics
of today's banking and as per the guidelines issued by the
Reserve Bank of India, the Bank has adopted this policy of risk
based Internal Audit with effect from 01.04.2003.

21.1.2 Risk Based Internal Audit lays focus on Risk
Identification, Risk Management, adequacy of Control
Systems and Procedures as well as optimum use of resources.
It aims at giving an assurance to the Management on the level
of regulatory and systemic compliance besides assisting in
accomplishment of corporate governance objectives.

21.1.3 Branches and other Offices of the Bank are subjected
to different types of Inspection and Audits so as to contain
risk, have effective control mechanism and improve efficiency
of operations.

21.1.4 As part of decentralization of certain audit functions
of Inspection and Audit Division, 10 Zonal Audit Offices
(ZAOs) were set up at important centers so as to catry out
internal audit functions of branches at regular periodicity. In
addition to the above, a new ZAO has been operationalised
at Chandigarh in March 2012 and one more ZAO is likely
to be operationalised in Belgaum shortly. All the branches of
the Bank are subjected to internal inspection based on the risk
perception. The various functional divisions at Head Office,
Zonal Offices as also the Lead Bank Offices are subjected
to Regular Inspections once in a year. Likewise, COBSETI
at Chikmagalur, Corp Bank Securities, Chiko Bank and
Currency Chests are also subjected to Regular Inspection
once in a year. As per the guidelines of Reserve Bank of India
regular concurrent audit is being carried out at the branches/
offices identified based on risk perceptions. Certain Functional
Divisions like IBR, FTS Centre, Bangalore, the Treasury
and Investment Department at Mumbai are also subjected to
Inspection and concurrent audit. The Concurrent Audit of
Extra Large Branches and Very Large Branches, Investment
Cell, Precious Metal Cell and Forex Cell at T & ID, Mumbai
are conducted by external firm of Chartered Accountants. All
Business units including ECs are on Core and are subjected to
Off-site Surveillance Audit.

21.1.5 All important findings of inspection are placed before
the Audit Committee of Executives(ACE)/Audit Committee of
the Board for information and suitable directions.

22. Legal Services

Legal Services Division of the Bank plays a significant role
in the various commercial activities undertaken by the Bank,
including recovery of the monies lent. It has been performing
diversified activities such as scrutiny of title to immovable
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properties offered as security, preparation of case specific
documents, monitoring of legal audit, advising branches as to
the initiation of necessary steps to recover the dues of the Bank
& monitoring of Suit filed Accounts, providing support to the
branches for creation of charge in respect of the mortgages
with Central Registry [CERSAI] and examination & disposal
of applications and appeals received from citizens under the
Right to Information Act. Legal Services Division has also
been taking effective steps in defending the Bank in legal
proceedings initiated before various forums like Civil/Criminal
Courts, Consumer Forums, Banking Ombudsmen and various
other statutory authorities. Matters pertaining to orders of
attachments from income tax, sales tax or other authorities
are effectively handled. The Division has devised a simplified
procedure for settlement of claims relating to deceased
depositors. The Law Officers are regularly and continuously
handling various legal matters and offering legal guidance to
branches and Administrative Offices in a time bound manner
and take steps to safeguard the interest of the Bank in all its
spheres of activities.

23.  The Right to Information Act, 2005

23.1 Bank in pursuance of the enactment of Right to
Information Act, 2005, has designated Public Information
Officers and Appellate Authorities at Head Office and Zonal
Offices and displayed in the Bank’s website. Bank is complying
with the provisions of the said Act at all levels and disposing of
all the applications and appeals received from the public within
the stipulated time frame.

24.  Security

24.1 In the backdrop of challenging law and order situation
across the country with specific reference to attack against
banks and financial institutions, the Bank has been alert,
conscious and concerned about the safety of public assets,
customers, employees and bank’s property.  Efforts were
channelised to strengthen the risk management system of the
Bank. Bank has adopted forward posture in implementing
measures to avoid/minimise security risk by heavily leaning
on technology as force multiplier in addition to ruthless
implementation of physical security measures like fire alarm,
security alarm, access control system, CCTVs and video
surveillance. Frequent interactive sessions with the employees
manning the show windows by Security Managers adds
additional dimension as contributing factor in sensitising them
with prevalent threats and measures.  Bank is abreast with
latest development in the security management field aiming
to constantly rediscover the key matrixes for breaking new
grounds and to tread untraveled tracks with the sole aim of
providing utmost comfort to the customers.

25.  Compliance

25.1 The Bank has a Compliance Division in place as
mandated by Reserve Bank of India. An Executive of the rank
of Deputy General Manager heads the division and represents
as the Chief Compliance Officer (CCO) of the Bank.

The compliance function in the Bank maintains a system
of internal checks and balances designed to ensure, strict

observance of applicable statutory provisions contained in
various legislations, compliance with rules and regulations
applicable to banks and adherence to internal policies and fair
practices codes

26.  Vigilance Machinery

26.1 As custodians of public funds, the Bank is expected to
maintain highest standards of honesty, integrity and efficiency.
Banking Organizations essentially work on the philosophy of
mutual trust and confidence. The roles and responsibilities
of each functional division in Banks are well defined and
documented for better clarity and effectiveness. The vigilance
functions in the Bank are primarily in the nature of prevention
and detection rather than taking punitive action. The vigilance
machinery plays the role of a watchdog so as to ensure that the
laid down systems and procedures are not tampered with for
any personal gain or benefit. It believes in the principles of
natural justice and punishing the guilty irrespective of rank
and position.

26.2  Wherever instances of serious violation in the systems
and procedures are reported or complaints received against
the Bank officials, which primarily reflects on the integrity
of the Official, an investigation is ordered and preventive
measures are taken including taking punitive action against
the erring officials wherever required. As a pro-active measure,
the Vigilance Division also conducts preventive checks and
reports on the deviations observed. It also suggests how such
violations can be avoided with the collective effort of all.

26.3 The Bank has a Preventive Vigilance Mechanism in
place. Branches have been directed to convene Preventive
Vigilance Meetings every month. In the said meetings, staff
members have to discuss, share information and their work
experiences so that alertness and awareness is generated

throughout the Bank.

26.4 The Bank has framed its own “Whistle Blower Policy”,
the objective of which is to identify any untoward events
with the help of the employees and to take timely corrective
measures so as to prevent / protect the Bank at the initial stage
itself. This Policy also provides adequate safeguards against
victimization of employees who avail of this mechanism.

26.5 To further strengthen the Vigilance Administration
Mechanism a concept of ‘Preventive Vigilance Audit’ has been
introduced wherein verification of important/critical areas will
be carried out on a random basis in all branches at quarterly
intervals.

26.6 In the backdrop of fraudsters perpetrating fraud
by using latest technology and methods, as a Participative
vigilance, Fraud Prevention & Employee Reward Policy has
been introduced in our Bank under which Staff members
foiling fraud attempts will be rewarded.

27.  Opportunities

At the close of the financial year 2011-12, the Bank has
achieved an impressive business figure of ¥2,36,611 crore
registering a growth of 16.21%.
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The Bank has pan-India presence with 6,164 functional
units comprising of 1,500 Branches, 1,274 ATMs & 3,390
Branchless Banking units and has registered its global
presence through its foreign representative offices at Dubai
and Hongkong. The Bank still has scope for expansion of
branch network in unbanked areas in India and in some of the
important foreign locations.

The large presence of the BanK’s branches in rural and semi-
urban areas provides a great scope for the Bank for improving
its exposure to Agriculture and Retail business, to register
a balanced growth in retail portfolio in tandem with the
wholesale business. Further, the large presence of its branches
in coastal areas of Kerala, Karnataka, Goa and Maharashtra
also provides greater opportunity for improving its NRI
portfolio.

Corporation Bank has very strong fundamentals which are
reflected in the business figures, profitability numbers, NPA
level and has an uninterrupted track record of profit and
dividend payment since its inception, for the last 107 years.

It is amongst the best banks in the industry in terms of
employee productivity. A high calibre workforce, better
spread of network of branches, better infrastructure facilities,
a competitive customer service and an advanced tech savvy
environment helped the Bank to get a prime slot in the minds
of the people. All this provide a great opportunity for cross
selling of its products and services for the overall growth of the
Bank’s business.

Pioneer in Financial inclusion with 3,390 branchless banking
units spanning over 16 states across the country.

A trendsetter in the IT based innovations, Bank is having
fully computerised environment in all its branches with
interconnectivity through core banking.

A wide range of Delivery Channels, strong presence in the
metro centres, comparatively younger workforce as compared
to other Public Sector Banks, provide a great potential for
the Bank to fully exploit the techno savvy products to its
advantage.

28.  Threats

The banking industry in India is undergoing a major
transformation due to changes in economic conditions.

High rate of inflation of the Economy has its effect on the
performance of the Banking Industry.

Banks, like any other industry are exposed to credit, Market
and Operational Risks in the day to day operation, thinning of
Interest spread affects the profitability structure of the Bank.

Any change in the regulatory guidelines, policies, provisions
and interest rate for the business products by the Reserve Bank
of India, etc., may affect the operational viability of the Bank.

Effectiveness of Recovery Management, Asset Liability
Management and Risk Management may have its own impact
on performance.

Acute competition from the peer banks is likely to affect
business growth, margins and profitability.

29. Road map towards the future

To become the most preferred Bank with Global Standards,
Corporation Bank has taken various initiatives to attain this
coveted goal.

To achieve a visionary business goal of 5 lakh crore with a
network of 2,155 branches by March 2014-15.

To reach a customer base of 37 million and 12,000 branchless
banking units by 2014-15.

To expand its international presence in Hongkong, Dubai
and African countries.

For and on behalf of the Board of Directors

(Ajai Kumar)
Chairman & Managing Director

Place : Mangalore
Date : 22.05.2012
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REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance reflects the built in value system of
the Bank in conducting its day to day affairs in a most efficient,
transparent and ethical way in accordance with the law of the
land, with an ultimate objective of maximizing sharcholders
wealth on a sustainable basis, while ensuring fairness to all
the stakeholders — the customers, employees, sharcholders,
partners, competitors, the government and the society at large.
It is the evolution of a system by which the values, principles,
management policies and procedures are ingrained and
manifested in the system in the most effective way.

Objectives of Good Corporate Governance

The fundamental objective of corporate governance is to
enhance the long-term shareholder value while, at the same
time, protecting the interest of all the stakeholders. Maximising
long-term shareholder value in a legal and ethical manner,
ensuring fairness, courtesy and dignity in all transactions within
and outside the Bank, with customers, employees, investors,
partners, competitors, the government and the society, reflects
the corporate governance ethos with commitment to values.
Transparency, accountability and disclosure in all its dealings
ensuring compliance with all the moral and ethical values, legal
framework and voluntarily adopted practices, with the objective
of enhancing customer satisfaction, sharecholder value and
wealth form the corporate culture of the Bank.

Innovation that stimulates systemic thinking and helps in
bringing about a change in the economy and society and
adaptable to sudden and frequent changes, form an integral part
of the corporate governance exercise in the Bank. We believe,
corporate governance acts as a catalyst in bringing about this
transformation.

Corporate Governance in the Bank

The Bank believes that sound Corporate Governance is critical
to enhance and retain investor trust. As a responsible Business
entity, the Bank is committed to sound corporate practices based
on conscience, openness, fairness, professionalism, disclosures
etc., to attaining performance with integrity and accountability,
paving the way for enhancing investors' and stakeholders’
confidence and thus ensuring long-term success. Governance at
Corporation Bank is evolved by not only ensuring compliance

with regulatory requirements but also by being responsive to
customer needs. The Bank strives for excellence with the twin
objective of enhancing customer satisfaction and shareholders’
value. Corporation Bank’s ethos, evolve with customer and have
the shareholder as the focal value.

2.  The Bank’s philosophy

2.1 The Bank’s philosophy is driven by its Corporate Motto
‘Sarve Janah Sukhino Bhavantw’, which means “Prosperity
for all”, that which leads to the betterment of the society and
economy in which we operate. The Bank strongly believes that
sound corporate governance practices leads to the fulfilment of
its goals and attainment of its objectives in a manner that adds
value to its image, is beneficial for all the stakeholders in the long
run and enhances its ability to secure their confidence. Good
Corporate Governance starts at the top. The Board of Directors
and the Management take appropriate decisions and guide the
Bank in achieving the highest standards of excellence.

3. Board of Directors

3.1 The Board is constituted in accordance with the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1980 read with the Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1980 as amended and is
represented by persons with diversified professional experience.
At the end of the year (2011-12) under report, the Board
comprises of 11 directors out of which, 8 are non-executive
directors and among themselves 4 are independent directors
conforming to the criteria mentioned in para 5 of SEBI circular
dated 29th October, 2004 on clause 49 of the Listing Agreement
for Equity entered into by the Bank with NSE & BSE. The
Directors, hailing from different strata of society, with diverse
professional qualifications, bring in their rich experience to the
Board. 17 meetings of the Board of Directors were held during
the period under report.

3.2. The Board has constituted various committees for a
specific and focused approach towards the important functional
areas of the Bank for providing proper direction, effective
monitoring and controlling the affairs of the Bank. The details
of various committees and the total number of meetings held by
each committee during the year 2011-12 are as follows :
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gl Total No.
" | Name of the Committees of the Board |of Meetings
No.
held
1. |Management Committee 19
2. | Audit Committee 11
3. | Departmental Promotion Committee
4. |Investors Grievance Committee
5. |Information Technology Committee 13
6. |Risk Management Committee
7. |Committee to Monitor Large Value
Frauds
8. | Share Transfer Committee 12
9. | Customer Service Committee 6
10. | Remuneration Committee 2
11. |Nomination Committee 2
12. |Internal Capital Adequacy Assessment 4
Committee of Senior Executives of the
Bank (ICAAP)*
13. | Credit Approval Committee * 3

*

In these committees few members are also from Top
Executives of the Bank viz., Chief General Manager, General
Managers as per policy framed.

3.3 The details of Committees of the Board are provided in
the following pages. The Board and its Committees meet at
frequent intervals and guide the Bank to achieve its objectives
in a prudent and efficient manner to ensure high standards
of performance through ethical practices and professional
management.

3.4 The responsibilities
performance review and analysis and controls are discharged
by the Board. The Board has delegated various powers to
the Executives and Committees of Executives of the Bank

such as policy formulation,

in consonance with the policies laid down by the Bank. The
delegated powers are periodically reviewed by the Board and
necessary revision is made for effective functioning of the Bank,
as per the guidelines issued from time to time by the Government
of India, Ministry of Finance and the Reserve Bank of India.

3.5 The policies of the Bank are reviewed on an annual
basis and necessary modifications are effected in tune with the
changing scenario and the market demands.

3.6 Composition of Directors as on 31.3.2012:

Type of Directors No. of Directors
Executive 3
Non-Executive 4
Non-Executive Independent 4
Total 11

3.7 Details of Directors, their attendance in the Board and other Committee Meetings during 2011-12 are as follows :

No. of meetings held Member-
SL . Board and Member of the S, B No. of meetings | ships in
Name of the Director | Type . during the tenor of
No. Committee(s) of the Board R attended other
the Director
Boards
1. |Shri Ajai Kumar CMD |Board 9 9
Since 01.10.2011 Management Committee 12 12
Risk Management Committee 4 4
Share Transfer Committee 7 7
Customer Service Committee 3 3
Information Technology
. 6 6
Committee
ICAAP Committee 3 3
Committee to monitor large 1
4 4
value frauds
Departmental Promotion
. 2 2
Committee
Credit Approval Committee 3 3
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No. of meetings held Member-
SL . Board and Member of the S, 5 No. of meetings | ships in
Name of the Director | Type . during the tenor of
No. Committee(s) of the Board R attended other
the Director
Boards
2. | Shri Ashwani Kumar ED |Board 17 17
Since 01.12.2010 Management Committee 19 19
Audit Committee 11 11
Customer Service Committee
Investor Grievance Committee
Informfmon Technology 13 13
Committee 1
Share Transfer Committee ] ]
(In the absence of CMD )
Risk Management Committee 7 7
ICAAP Committee 4 4
Credit Approval Committee 3 3
Committee to Monitor Large 7 7
Value Frauds
3. |Shri Amar Lal Daultani | ED |Board 3 3
Since 03.02.2012 :
Management Committee 4 4
Audit Committee 2 2
Customer Service Committee 1 1
Investor Grievance Committee 1 1 1
Information Technology
. 2 2
Committee
Risk Management Committee 2 2
Share Transfer Committee i )
(In the absence of CMD )
ICAAP Committee 1 1
Committee to Monitor Large 1 1
Value Frauds
Credit Approval Committee 3 3
4. |Shri Lalit Kishore NED | goard 6 6
Meena - -
(Central Government Audit Committee 4 4
Nominee) Investor Grievance Committee 1 1
Since 02.12.2011
Risk Management Committee 3 2
Information Technology 2
. 3 2
Committee
Departmental Promotion
R 1 1
Committee
Remuneration Committee - -
Nomination Committee - -
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No. of meetings held Member-
SL . Board and Member of the S, 5 No. of meetings | ships in
Name of the Director | Type . during the tenor of
No. Committee(s) of the Board R attended other
the Director
Boards
5. | Smt. Grace Koshie NED | Board 17 17
(S]i{r?cle I;I(())'rg;r;:g)l 0 Management Committee 19 18
Audit Committee 11 11
Nomination Committee 1 1 NIL
Remuneration Committee 2 2
Departmental Promotion 4 4
Committee
6. |ShriVincent D’Souza | WD/ |Board 5 5
Since 28.12.2011 NED B
Information Technology
. 3 3 NIL
Committee
Customer Service Committee 2 2
7. | Shri Kaushik Kumar OD/ |Board 17 17
Ghosh NED M C - ) 4
Since 16.04.2010 anagement Committee 5
Customer Service Committee 6 6
Risk Management Committee 7 7
Information Technology NIL
. 13 13
Committee
Investor Grievance Committee 2 2
Committee to Monitor Large 5 6
Value Frauds
Share Transfer Committee 8 7
8. | Shri Raj Kumar Agrawal [ ID/ | Board 17 17
Since 14.05.2010 CAD -
Management Committee 19 19
Audit Committee 11 11
Risk Management Committee 7 7
Committee to Monitor Large
Value Frauds / / NIL
Customer Service Committee 3 3
Remuneration Committee _ _
Nomination Committee 2 2
ICAAP Committee 3 3
9. |Shri Sushobhan Sarker |ID/ Board 10 9
Since 23.08.2011 SD Management Committee 12 10
Risk Management Committee 4 3 4
Committee to Monitor Large 3 3
Value Frauds
Customer Service Committee 3 2
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No. of meetings held Member-
SL . Board and Member of the S, 5 No. of meetings | ships in
Name of the Director | Type . during the tenor of
No. Committee(s) of the Board R attended other
the Director
Boards
10. | Shri Kawaljit Singh ID/ Board 10 10
Qbeml SD Risk Management Committee
Since 23.08.2011 - - NIL
Customer Service Committee
Information Technology
. 7 7
Committee
11. |Shri S. Shabbeer Pasha |ID/ |Board 10 10
Since 23.08.2011 SD Management Committee 10 10
Audit Committee 7 7
Investor Grievance Committee 2 2
Share Transfer Committee 8 6 3
Information Technology
. 7 7
Committee
Remuneration Committee - -
Committee to Monitor Large 4 4
Value Frauds

The following are the details of directors who were on the Board of the Bank prior to 31.03.2012 and the attendance of various
committee meetings.

No. of meetings Member-
Sl Name of the Director Type Board .a.nd Member of the held during the | No. of meetings | ships in
No. Committee(s) of the Board tenor of the attended other
Director Boards
1. | Shri Ramnath Pradeep |CMD |Board 8 8

Till 30.09.2011 Management Committee 7 7
Customer Service Committee 3 3
Share Transfer Committee 3 3
Risk Management Committee 3 3 1
Information Technology Committee 7 7
ICAAP Committee 1 0
Committee to Monitor Large Value
Frauds 3 2
Departmental Promotion Committee 2 2

2. | Shri Narendra Singh ED |Board 8 7

Till 31.01.2012 Management Committee 14 13
Audit Committee 8 7
Customer Service Committee 4 4 1
Investor Grievance Committee 3 2
Information Technology Committee 10 10
Share Transfer Committee ] ]
(in the absence of CMD)
Risk Management Committee 4 4
ICAAP Committee 2 2
Committee to Monitor Large Value
Frauds 6 4
Preferential Allotment Committee 0 0
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SL

Name of the Director

Type

Board and Member of the
Committee(s) of the Board

No. of meetings
held during the
tenor of the
Director

No. of meetings
attended

Member-
ships in
other
Boards

Shri Lalit Kumar
(Central Government
Nominee)

Till 01.12.2011

NED

Board

11

Audit Committee

Investor Grievance Committee

Risk Management Committee

Information Technology Committee

Departmental Promotion Committee

Remuneration Committee

Nomination Committee

BB [ |||

Shri V. Raghuraman
Till 14.11.2011

WD/
NED

Board

Management Committee

Customer Service Committee

Information Technology Committee

Investor Grievance Committee

Committee to Monitor Large Value
Frauds

AN S Ne Y RSN YN

NIL

Shri Suvarna Sanyal
Till 03.04.2011

ID/
NED

Board

Management Committee

Remuneration Committee

Committee to Monitor Large Value
Frauds

Customer Service Committee

1

Risk Management Committee

Nomination Committee

1

Preferential Allotment Committee

NIL

Shri Venkatrao Y.
Ghorpade
Till 15.07.2011

ID/
NED

Board

Management Committee

Customer Service Committee

Information Technology Committee

Remuneration Committee

Share Transfer Committee

Nomination Committee

e RS SR IV B I (ST IV, B o) W )

e RS SR AV, I I (ST IV, B o) W )

Preferential Allotment Committee

. | Shri Hiren Mehta

Till 08.08.2011

ID/
SD

Board

Management Committee

Audit Committee

ICAAP Committee

Information Technology Committee

Remuneration Committee

Committee to Monitor Large Value
Frauds

[ NS I NI o N I S VI VL I RN

NSRS RV, I I OV VG N |
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3.10 fiewmehi & wfeed SwrEd e Tgd 7

3.10.1 3ft I FHR, sTeaet va ey ey

ot 3T FUR I HUNIH ek ok T TF Y g9 o &9 §
s forerm T B | 3R 1 SRS, 2011 1 S o eI TF oY
fieeTeh & ®9 U HEUR Ug0T foRan 2 |

1eag Ud veY fewes o ®9 H A0 Ffe 8 uaw o ov R
2009 & ! sk | sHrEITeTh fHewre 91

St v FAR w1 fafy § wae sy yr } iR sarereng
fargforamer & wifos e § Eraenrae surfer oft R | 3 W dowd
T & g T (Hesmdensst) 81 ot 39 FAR a0
e 2§ Fhet HICR T 2 | 3 a9 1973 § Sk 37% S
T g & i % 9§ 10 B hit yeera Hi ol

S 3% wSier § 1o oxiE ol B Fer % G I SR
uferert Fafgeaqel &t § guH wEied, Ao S,
SR, = A FETA IR TEHE, TEHE kYA SR
uftererdt # fafve ol W agcye SrwgRat g 21

J HAA: Teh INETE TR o Ak e SRl s 3% Seial § 3T
FHER &7 T W w1 wd 5 3 a9 ) To7 B I w6 3N
AR 379 1 qH & o0 sm-afsra i afomi=ge 3um & 9o
2| Tadd g # f9amE weaare st o FAR 3 FE Bed ga
fafay wrifat Fwfe S A dafg 3g o vea #i 21 3=H
fieqt @ el g Sheiieha ke % |19 YaU FRIGR F Y58
Td HHRRD U gY AT UG &4 3T Y Hod IETd 3caq
YJEFA gL TH TEH et TS 2| I TI9 U9 AEEIRE
Irgva ¥ meft gggetl @l e # T@d gu dgfaa fok o § 32
Teg foeft 21
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No. of meetings Member-
Sl Name of the Director Tvpe Board and Member of the held during the | No. of meetings | ships in
No. P Committee(s) of the Board tenor of the attended other
Director Boards
8. |Shri Thomas ID/ | Board 7 5
Mathew L SD Management Committee 3 1
Till 08.08.2011 . , 5
Customer Service Committee 2 1
Risk Management Committee 2 1
9. | Shri Ajay Garg ID/ | Board 7 7
Till 08.08.2011 SD Management Committee 6 6
Customer Service Committee 2 2
Risk Management Committee 2 2 NIL
Share Transfer Committee 4 4
Investor Grievance Committee 2 2
Information Technology Committee 6 6
Preferential Allotment Committee 0 0
CMD - Chairman & Managing Director appointed by Government of India
ED - Executive Director appointed by Government of India
NED - Non-Executive Director nominated by Government of India/Reserve Bank of India
WD - Workman Employee Director nominated by Government of India
OD - Officer Employee Director nominated by Government of India
SD - Director elected by Shareholders - Independent Director
CAD - Chartered Accountant Director- Independent Director
1D — Independent Director

3.8 During the year 2011-12, the Board of Directors met on
17 occasions on the following dates: (Dates in DD-MM-YYYY
format)

28.04.2011 | 29.04.2011 | 23.05.2011 | 03.06.2011 | 25.06.2011 | 09.07.2011

28.07.2011 | 14.09.2011 | 14.10.2011 | 31.10.2011 | 28.11.2011 | 19.12.2011

10.01.2012 | 02.02.2012 | 01.03.2012 | 12.03.2012 | 26.03.2012

3.9 None of the Directors on the Board is a member in more
than 10 committees or acts as a Chairman of more than five
committees across all companies in which he is a Director. (Only
three Committees viz. the Audit Committee, the Shareholders’/
Investors Grievance Committee and the Remuneration
Committee are considered for this purpose) None of the
Director is related to any other Director of the Bank.

3.10 A brief profile of the Directors is furnished hereunder.

3.10.1

Shri Ajai Kumar has been appointed as Chairman & Managing
Director of Corporation Bank. He has assumed the office of
CMD of the Bank on 1st October 2011.

Before his appointment as Chairman & Managing Director,
Shri Ajai Kumar was Executive Director of UCO Bank, since
2009.

Shri Ajai Kumar, Chairman & Managing Director

Shri Ajai Kumar is a Law Graduate and a Post Graduate in
Physics from University of Allahabad. He is a Certified Associate
of Indian Institute of Bankers (CAIIB). Shri Ajai Kumar has a
distinguished career in banking industry. He started his career
with Bank of Baroda joining as a Direct Officer in the year
1973.

In his thirty six years of service in Bank of Baroda he had
held various positions handling key responsibilities in Head
Office, Zonal Offices, Branches, New York Office and Off-
shore Banking Operations of Nassau, Bahamas, covering a vast
spectrum of banking operations.

Basically an operations man, his career at Bank of Baroda was
spentin the field, where he could gauge the market pulse and take
pro-active, result-oriented measures to garner market share. A
man with a penchant for independent thinking, Shri Kumar has
painstakingly taken several initiatives for bank’s growth through
varied strategies. He also played a pivotal role in strengthening
and consolidating Retail Business with centralized process
through Retail Loan Factories and introduction of several new
value-based products for customers. His hands-on and practice-
driven experience facilitated balanced decision making with
insight into all aspects.
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S 31TE Il § go1 Nl gur § 70 HRiEE & GRH
#ft FAR wmErsti v gfawd TETe 3R SR ST gwee
+ fsparaam, S% & ase tRan Seds & HEATH, AN,
TIEUHS, e SO GHIEM, WIF SR, gee st fed
feuiforett, Tromma SAfa-og ¢S, o1 JeeEsy, ™ed o,
Sfem yeeM, g-ae fFamor, qma gEeE gean g, fede
T Hegrehr, T S onifew, asffa Sherifed, Sete UHe fed
3T S gRT HTENfieh! wiehn & giEe" & fore fmer |1

off FAR AT 2003 § TH YsieH ~ Tk & % Sohi o foT¢ Teh
uftgwa’ H A eI &g Scheedl QLR T g1l 3 S Siifern
s ffies o quT o8 T A3Md YA HIRIH 1% sfea faftes &
Frerr et § wew W)

3.10.2  oft 319t FAR, wrEuTES ey

IR TR gH ARG S o Hal Jages o A4 FAR &
AN Sieh oh HRIUTCTh (e o &9 # Fgh foram mm o7k 3=
1 fegsr, 2010 ® FMUREA % % FHRIUES [ & &9 F
FRITR T80 foRaT|

ot sreft FAR, THoEEl, Hosmdendst 7 o 1981 # ufiensia
SRR % ¥ § 10T Hier & FRam 3 2000 § wrEiuTers
# goft 7 ug=

29 ¥ el 3T FHHTA H Ira SATEIEE sk <hl fafira wmanati/
SEferdt quT IS swEterEt § it gl wowm fan)
IET Yeush % ¥4 # ft g FAR T gomeeng S B T8 g
RIS ST, BIE Imar-Heg | s foram| aRereriers T’ ®
qT JemEfe T W A FUR I AYE TG 7 | AR Tl
T aoft fen eueh & &9 91 e § 3fedies I % vuH &
w9 U HE G IR AT fImmE qen TerehE afEre
1 LA T 2 |

AT Ui a9 o fore 3ae faeef fafome Ser & w9 ° %m R
qon % fegh o S i T vmer § 1988 § g Iwk #
ARy feRa|

J TEM HEl Y6 % €9 § TGS M@ & IHE @ a1 g
TR Y HRTT B AL o AT o hHITeh T8 & ®9
T 37 WET Yeereh <t Aol 7 s R

¥ 2006 H HeT FsiEh H At F ugEta W o STE FAR S *
Y T | 51 Ud foshmE g9 6 vg@ @Ay 2008 § 9
fiee Wl Yo o &9 H FYh gU q91 Yarafd W HURYME S
FrEdTeTs feereh % &9 4 FRe 9% 78 fooeht § dan 1

Sfehm = fafir &= @ 2 fafvre wftteror st & s wm for,
| & wAemdsiun, g, STETEUH, Hicrhrar, s, STHEteTs

Heg, TRIfEAT WTehlel, oied, |iEmsd S, 9f@ enfy dweme
Ty el Saeuie 9 HUNe T, iR, Bied
SfEdien, diere TuTEed, WU 9 SRadlen, 39 fosk 9 v,
Shiee Basiie o BRaE 3T1fe it 3

wgge! ST gfaar % et ot s FER 29 @t & SfEn
I B |

3.10.3 ft 3TH ST SreTaTI, HTAUTeTeR (a9

o} TR AT AAqHT 7 3 BT, 2012 1 HTIRIM ek o HRITAR
fewes & w9 § SRR Tgur TR

ot IR AT eAar, HET TsieTeh, SATEIEIG Sieh sl HIUNIH Sk
% IR fewe % w9 § fages o man 7 | e faafammer
T I § HIqh ST 9Reh 3t 3T AT Gradt 1978 |
SATETNE o | Jao givieroneff & &9 § el Ul A9 serereng
oo =i fafirs sranett @ fafim el w @ foram)

IafeTsh T9E HET F IEH HAR, TEHeEe, Foagus (afEm
) TR ZEUETE | T hil| IR SATEENG e & T HRATAd
T 37 Ul YaUh & U W Y U9 Yoy v % wriuees
U hEY H YT SR WEl YEUsh (OIS 1) Hgedqul
et fwr 21

oft rerart 3 g faeEh e @ g o @ ot e Temem, S
Toreitr ae, SR, oo, TR SR SRaden 31fe T sfieTsud
Sod, sugeEd 3w i SumEidt ded ° wfiternr st § wm
feram)

i W A Qaar wo, foesht ot ofiv s 9w
Sifer ufeaert § 34 IuT 1 Y SYE e SggEt gfadr % ot
Eeodd

FrfuTerh feweh h&d § R fgfe @ ugdl ot dear =9 §
ufed wel Yeueh (aferor) % ug W 9 ik afte A1g, 1y Ty,
Shteh, A IR qgoekl J9 gl Tsat § HRER e
T ® o

3.10.4 it wfera feRyTR HWiom (TR it fgwres)

ot dferd fret Hiom sl g TR I O % e wead |
2 femsr, 2011 @ 9RG &R & Tt fewss Sw0 4 aifyd
foram 21

A # focfis @ fawm, o @™, W @R d
fewer oft wfera froie dion Terifa fom A =i 3sarfyr
g 2 |
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During his tenure in Information Technology Division in Bank
of Baroda, Shri Kumar was responsible for 100% automation of
the Branches and migration to Core Banking Solution, putting
in place Wide Area Network of the Bank, enhancement of
technology platform through RTGS, NEFT, Cash Management
Solution, Phone Banking, Internet Banking, Retail Depository,
Institutional On-line Trading, Data Warchouse, Global
Treasury, Risk Management, Anti-Money Laundering, Human
Resources Information System, Centralization of SWIFT, City
Back Office, Regional Back Office, Internet Payment Gateway

etc.

Shri Kumar secured Outstanding Award for the paper submitted
on “Knowledge Management — A Perspective for Public Sector
Banks” in BECON 2003. He was also a Member of the Board
of Directors at Indo Zambia Bank Ltd., and later National
Payment Corporation of India.

3.10.2 Shri Ashwani Kumar, Executive Director

Shri Ashwani Kumar, General Manager of Allahabad Bank has
been appointed as the Executive Director of Corporation Bank,
for a period of 5 years, by the Government of India and he
took charge as the Executive Director of the Bank effective from
Ist December 2010.

Shri Ashwani Kumar, M.Sc., CAIIB, started his career as a
Probationary Officer in Allahabad Bank in 1981 and rose to the

executive cadre in 2000.

He worked in different capacities in various Branch/Offices and
Administrative Office of Allahabad Bank during his banking

career spanning over 29 years.

As Branch Head, Shri Ashwani Kumar served Allahabad Bank
in International Branch-New Delhi, Fort Branch-Mumbai. Shri
Kumar has a vast experience in banking both at operational
level and administrative level. He has exposure both in rural
development and treasury operations, having worked as Lead
District Manager, Lakhimpur Kheri and also as Head of Treasury
at Integrated Treasury at Mumbai.

He has worked as Forex Dealer for around five years and started
the Bullion Desk in the year 1998 at Bank’s International
Branch, New Delhi.

As Assistant General Manager, he headed Lucknow Branch
and on elevation served as Executive Assistant at Chairman’s
Secretariat, Head Office as Deputy General Manager.

On his elevation to the cadre of General Manager in the year
2006, Shri Ashwani Kumar, headed the bank’s Planning &
Development Division, at its Head Office. In the year 2008,
he was designated as the Field General Manager and served at
New Delhi, until his promotion and appointment as Executive
Director of Corporation Bank.

He attended a number of training programmes covering
various areas of banking, including, Leadership Development
& Corporate Excellence, Bullion, Forex & Derivatives, Project
Appraisal, SWAP & Derivatives, Treasury Risk & ALM,
Credit Management & Forex, etc., at the reputed institutions
like NIBM, Pune, IIM, Kolkata, BTC, RBI, Mumbai, Scotia
Mocatta, London, Societe Generale, Paris.

A versatile banker, Shri Ashwani Kumar carries with him over
29 years of rich Banking experience.

3.10.3 Shri Amar Lal Daultani, Fxecutive Director

Shri Amar Lal Daultani assumed charge as the Executive Director
of Corporation Bank with effect from 3rd February 2012.

Shri Amar Lal Daultani, General Manager of Allahabad Bank
has been appointed by the Government of India as the Executive
Director of Corporation Bank. Shri Amar Lal Daultani, a
postgraduate in Economics from Agra University, joined
Allahabad Bank as Management Trainee in 1978. He worked in
different capacities in various branches of Allahabad Bank.

As Zonal Head, he served Allahabad Bank at Kanpur,
Ahmedabad, Chinsurah (West Bengal) and Hyderabad. He
also worked at the Head Office of Allahabad Bank as Deputy
General Manager holding important assignment as Executive
Assistant to the Chairman and Managing Director and also as
General Manager (Corporate Credit).

Shri Daultani has travelled abroad to several countries and
attended training programmes at BIS Basel, ESCP Paris, ESCP
London on HR, Bank Financial Management, Forex, Treasury,
ALM and Derivatives, etc.

Shri Amar Lal Daultani is a versatile banker having 34 years
of rich experience in Credit, Forex and other General Banking
Operations.

Before his elevation as Executive Director, Shri Daultani held
the position of Field General Manager (South) at Chennai and
handled the Bank’s business development in Southern States
like Tamil Nadu, Andhra Pradesh, Karnataka, Kerala and
Puducherry.

3.10.4 Shri Lalit Kishore Meena (Government Nominee
Director)

Shri Lalit Kishore Meena has been nominated by the Central
Government as Government of India Nominee Director on the
Board of the Bank with effect from 2nd December 2011.

Shri Lalit Kishore Meena, presently Director, Department of
Financial Services, Ministry of Finance, Government of India,
is a postgraduate in Political Science.
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S 1990 H &l WA, A TEhR # SFWIT AR %k &G
T oIoT R Y& R aml = 1995 # 3 R |fva % w9 H
Tid gU R & HAeE, 7 gt § @ @ o 3E 3wid 2007
# S gum (e foefm Fam faum), fom veem, 7 g @
39 f¥a & 9 W UGEd gUI 9 2010 H Freweh % 9 § ug=a
FU q1 focita &an fawm, fom woed, IR @R, T8 fooot §
KR

#ft Afera fereir Hiom =t forter Same fawm, fom wamer, wRa
THR | w1 F H T R Afgeaqel yemaftes T w egya
I B | 9 UEA YR GhR AT ewe § ®9 0 T S A%
3ER SR fowan § & feees Tt 7 o)

3.10.5 sftwet I shivht (WrReies Afrt) (24.4.2012 R)

et I8 uefivey wEf, gEI mwEr vEus (1 W, 2011 ®
wrEuTe fewer i 2 yed) R g sie, afa-faam,
IRdta Rd S, g8 % afud # W @R 4 9 fied
ek Mt o ®9 H JATE 30, 2010 | Sk < Fewes Hed ¥ Aifia
EORIER]

qerg frafoarem @ e 3 difge stofome & fomivgar & @y
FrefeTE o STk 3Tt red St st Soft off #f el wdlf
T it § 1976 # wdl 5| 3= I=a e § waepie fewmn
TS B T WRAR S HEAH % I THITE § |

I fsd S & 9t 29 & Ul 32 WhaT Hiast gerg | of
Nt & fofe S %9 T =W T

aRdT 5d o & Fg ded & dfd HET T 9 g dh
AN I Fefod Ue % Al o foe IaerRt 81 3
R A A e 6 Jy-a1Y hgg Hed 9 3geh! Attt
1 FoHi AT IoA YGTH THE U I TR wl AWfT SR
e A e B | W o o # foeeh ssenfuemia,
Hoe & SiaFRE & 0 et sgewn w1 % fafed gwmEts
9 3T YAE o Idiehicl A& Haeft amett it g9 off 7 |

St et 1 wRd Red S § F b w1 34 Tt @
e 1 faget 3 Sfaeegel egva B | IdHE U W ST § UEd
2001 & 2004 d ot reft wiies & Fga wEted 7 foeeh
ot fom a9l @ € | 38 &1 S hare # o WIe® &
it frewres % w0 # w0 fom 2

el wight I o & T2 § 24 30 2012 T HE oA

3.10.6 it fa=die fegmm (S wHat Fevren)

Id TR A Tadie fegam =t s o fgee vea § smm feers
% ®9 § 28 feger, 2011 & i aut it @fy & fofw wmETR
FHar fews % w9 9 fgw e 71

FTeeh T2 o a0 sarg fel § e # 16.12.1959 &1 54 #f
forgie fegam 31.12.1981 &1 &% # wdf gu 9 @yl 3 AmeR §
S % TUH AT T UTesh a1 IUTT § Tehed Rageh! ai=metsh-
ot % w7 H FRRG §1 3 AfRT 3R gE IR STEe, el
T Y 39 B 1 3 FNUNYE S wHAR) gu (4) (HeEy) *
Imee 2 IR i W S wr wu i e s gt
FAS Sl FHAK] TH % Hel Hiod @ I FATeh TGN sl HHAR
aiEd % Fad G & TeE Wi 81 9 o % TTH g % ale
% Tk T § 3R TATE W% =g o hit Rrewprrd famwor wfufa &
T HeH ¢ | ot farie fegen anforsyr § w e 2 ot v s
eI Y HiuagaAEsft o 2 |

3.10.7 off ST FAR oW (STfereRr wdem fAevren)

ot Ff3r FAR N Sk F yuH FEtam d G Gar gum A
YaUeh 8, 3Tl MR SRR g 16.4.2010 1 S & fowes
Tea # eAfererl) st} fesres & &9 4 19 ast it srafy Ffew
iftre femam T | oft T 3 Ta T o i TEifed % dokrer 51g
feereh et o wrfuEr for|

i O I T FfEEh T I dF Fyam FEiewm d
fafy srfeepl & &9 7 ¥ 1985 & Wt §¢ 3TN G Hicrhar #
TYMTARG 5T | Tufd I Yo wrferd & fafer e gvm & wria
2 |t O I HEE T TN Hieisl, Heh ¥ a9 1974 T Hdh
S 3wl g f | I|E 9§ 1977 § Tt § waew sty
I S S T 1985 H wHRE Sk § oo B9 & g g
3Ie9 T | g & ¥ 0 AfFem @ 9 | At =Y SRy
S % A el % H|fsha dar § dun Hufd SRy S
SAfreRil T & Al |fua 8 | ot MY 1 FEEd 16.4.2010
T 15.4.2013 d% B |

3.10.8 i TS PR UATA (TS AWTRR Tart fHe9eR)

#f T FAR AT U F TG @R & qAT ITRI WRA H
fTfSueh T AT Yeaafdd L & qorTeds fawemo 1 fuad
1 3Ty e R |
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He started his career as a Section Officer in Ministry of Defence,
Government of India in 1990. In 1995, he was promoted as
Under Secretary and continued in the Ministry of Defence ,
New Delhi and thereafter got elevated to the post of Deputy
Secretary in the Banking Division (presently Department of
Financial Services), Ministry of Finance, New Delhi in 2007.
He was further promoted as Director in 2010 and continued
in the Department of Financial Services, Ministry of Finance,
Government of India, New Delhi.

Shri Lalit Kishore Meena carries with him rich and varied
administrative level experience of working in the Department of
Financial Services, Ministry of Finance, Government of India.
He was earlier on the Board of State Bank of Indore and Vijaya
Bank as Government of India Nominee Director.

3.10.5  Smt. Grace Koshie (RBI Nominee Director) — (Till
24.4.2012)

Smt. Grace Elizabeth Koshie, Chief General Manager ( granted
ED status with effect from March 01, 2011) and Secretary to
the Central Board, Secretary’s Department, Reserve Bank of
India, Mumbai, has been nominated by the Government of
India as the Reserve Bank of India nominee on the Board of the
Bank with effect from July 30, 2010.

Smt. Koshie, a postgraduate in Economics with specialization
in the area of Econometrics and Monetary Economics from
Bombay University, joined Reserve Bank of India in the year
1976 as a Direct Recruit in Grade B. She also holds a PG
diploma in Higher Education and is a Certified Associate of
Indian Institute of Bankers.

Before joining Reserve Bank, she worked as a lecturer in Sophia
College, Mumbai for a period of two years.

As Secretary to the Central Board of the Reserve Bank of
India she is responsible for central bank governance and
related compliance matters. Her work includes, among other
assignments, matters connected to the Meetings of the Central
Board and its Committee, Top Management Group and
the Deputy Governors' Committee Meetings. She is also in
charge of providing administrative and protocol support to
the Top Management apart from arranging the visits of foreign
dignitaries, Parliamentary delegations to the RBI.

Smt. Koshie carries with her rich and varied experience of over
34 years of central banking in the Reserve Bank of India. Prior
to the current position Smt. Koshie was holding charge of the
Foreign Exchange Department in RBI Central Office from
2001-2004. She also served as RBI’s nominee Director on the
Board of Dena Bank.

Smt. Koshie served on the Board of the Bank till 24™ April
2012.

3.10.6 Shri Vincent

Director)

D’Souza (Workmen Employee

The Government of India has appointed Shri Vincent D’Souza
as Workmen Employee Director on the Board of the Bank for a
period of three years effective from 28th December, 2011.

Shri Vincent D’Souza, born on 16.12.1959 at Mangalore,
Dakshina Kannada district in Karnataka State, joined the Bank
on 31.12.1981. At present he is working as Single Window
Operator-B in Customer Services Division at the Bank’s Head
Office in Mangalore. He has rich experience both in Banking and
trade union movement. He is the Vice President of Corporation
Bank Employees’ Union (Regd.) (CBEU), the General Secretary
of South Kanara District Bank Employees’ Association, a
District unit of All India Bank Employees” Association (AIBEA)
and also the Central Committee Member of Karnataka Pradesh
Bank Employees” Federation. He is one of the Trustees on the
Board of Bank’s Pension Trust and also one of the members in
the Bank’s Grievance Redressal Committee for the Award Staff.
Shri Vincent D’Souza is a Commerce graduate and also a CAIIB
from the Indian Institute of Bankers.

3.10.7

Director)

Shri Kaushik Kumar Ghosh (Officer’s Employee

Shri Kaushik Kumar Ghosh, Manager attached to Legal
Services Division of the Bank at HO has been nominated by
the Government of India on 16.04.2010 as Officer Employee
Director on the Board of the Bank for a period of three years.
Shri. Ghosh has joined the Board of the Bank just after the
closure of the last Financial year.

Shri Ghosh hails from the state of Odisha, joined the Bank as
a law officer at Head Office in 1985 and later transferred to
Kolkata. At present he is working in Legal Services Division
at Head Office. Shri Ghosh has graduated in the discipline of
commerce from Ravenshaw College, Cuttack in the year 1974.
He also completed his law degree in the year 1977 and was a
practicing advocate in the High court of Odisha till he joined
Corporation Bank in the year 1985. Shri Ghosh is an active
leader of Officer’s movement in Corporation Bank and presently
he is the General Secretary of Corporation Bank Officers
Organisation. Shri Ghosh’s term starts from 16.04.2010 and
up to 15.04.2013

3.10.8  Shri Raj Kumar Agrawal (Chartered Accountant
Category Director )

Shri Raj Kumar Agrawal is a Chartered Accountant by
profession and holds a Ph.D in “Comparative analysis between
Commercial Tax and Value Added Tax in India”
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Shri Agrawal carries with him rich experience of over 24 years in
the field of Finance, Income Tax and Management Consultancy
and was on audit panel of various Nartionalised Banks, State
Government Corporations and Industries.

He is also a visiting faculty to Income Tax Bar Associations,
CA branches, Chamber of Commerce, Trade Associations
and Rotary Club. He has to his credit books written on
Law, Practice and Procedure of Chattisgarh VAT with Ready
Reckoner, Commentary on Chattisgarh VAT, Prospects in Trade
and Industrial development in Chattisgarh State and How to
Incorporate a New Limited Liability Partnership (LLP) and
Conversion from other Forms of Organisation and also many
articles given to Newspapers and CA Journals.

He held various positions in Raipur CA branch, in various
committees of Regional Council of the CA branch and in
IncomeTax Bar Association.

He was Member of State level Value Added Tax Advisory Board
and State Felicitation Council set up by Chattisgarh Government
to facilitate grievances of Industrial Sectors under MSME Act.
He also served as Non official Director of United Bank of India
and was also the Chairman of the Audit Committee of the
Board.

3.10.9  Shri Sushobhan Sarker (Shareholder Director)

Shri Sushobhan Sarker, presently Managing Director, LIC of
India has been elected as the shareholder director of the Bank
and joined the Bank’s Board on 23rd August 2011.

He is having more than three decades of career experience with
Life Insurance Corporation of India (LIC).

He has been working in LIC and its associate companies in
various capacities in the field of Investment, Asset Management,
Life insurance Marketing, Housing Finance etc. He was also a

member of committees of RBI, IRDA,and the board of The
Clearing Corporation of India Led.

Currently he is on the Board of Infrastructure Leasing and
Financial Services Ltd (IL&FS), LIC Housing Finance Ltd., as
Managing Director w.e.f 6" March 2012 and LIC HFL Trustee
Co. Pvt. Ltd., as Chairman (Non-Executive) w.e.f. 20" March
2012.

Shri Sarker has to his credit a B.Sc (Honours) degree and
Diploma in Management Studies from Jamnalal Bajaj Institute
of Management Studies(JBIMS), Mumbai.

He is also a Masters Degree holder in Financial Management
from JBIMS, University of Mumbai.

3.10.10
Director)

Shri Kawaljit Singh Oberoi (Shareholder

Shri Kawaljit Singh Oberoi, a Practicing Chartered Accountant
and a Fellow of the Institute of Chartered Accountant of India
has joined the Board of Corporation Bank on 23rd August 2011
as shareholder director.

Shri Oberoi has to his credit over 25 years of practical experience
in the field of financial management of large corporates, financial
advisory, investments, audits of corporates and banks, advisory
on taxation etc.

Earlier he was on the Board of Syndicate Bank and Bank of
Maharashtra.

He is also having special working experience in Financial
Structuring, Equity Placement, Due Diligence and Project
Evaluation.

Shri Oberoi attended various conferences and training programs
conducted by Reserve Bank of India, ICAI and NIBM.

3.10.11 Shri S. Shabbeer Pasha (Shareholder Director)

Shri S. Shabbeer Pasha, is a Practicing Chartered Accountant,
and a Fellow of the Institute of Chartered Accountants of India.
He has joined the Board of the Corporation Bank on 23rd
August 2011 as a shareholder director.

Shri Pasha has to his credit 26 years of practical experience as a
Chartered Accountant. He is also Cost and Works Accountant
from the institute of Cost and Works Accountants of India and
a Certified Associate of Indian Institute of Bankers.

Prior to joining Corporation Bank, Shri Pasha was on the Board
of Canara Bank as part time Non official Director.

3.10.12 Shri U.S. Paliwal (RBI Nominee Director) — with
effect from 25" April 2012.

Shri Uma Shankar Paliwal, Chief General Manager, Reserve
Bank of India, Mumbai, has been nominated by the Government
of India as the Reserve Bank of India nominee on the Board of
the Bank with effect from 25% April 2012.

Shri Paliwal, a postgraduate in Economics and History and an
M.Phil in History, joined the Reserve Bank India as a middle
management executive in 1982. He had rich experience working
in the Department of Banking Operations and Development
and the National Clearing Cell of the Reserve Bank of India.

As Deputy General Manager, Shri Paliwal served in the Foreign
Exchange Department of the Reserve Bank of India and was also
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a Faculty Member of the Bankers’ Training College at Dadar,
Mumbeai.
as Faculty Member at the said College.

On his elevation as General Manager he continued

As Chief General Manager, he served in the Department of
Currency Management and was instrumental in the introduction
and implementation of the Currency Verification and Processing
Systems as part of the Clean Note Policy. He has been a Golden
Jubilee Scholar from the Reserve Bank. For a brief period of
one year, he was deputed as a Director, Supervision, to the Bank
of Mauritius at its office in St. Louis.

Shri Paliwal, later, completed his MBA in Financial Management
with Distinction from the University of Exeter, UK and is also
the Alumni of the London Business School.

At present, Shri Paliwal is working as the Chief of Inspection
Department at Reserve Bank of India at its Mumbai office.

4.  Committees of the Board
4.1 Audit Committee of the Board

The formation and functioning of Audit Committee of the
Board (ACB) is governed by the directives of Reserve Bank of
India, guidelines of Ministry of Finance, Government of India
and read with clause 49 of the Listing Agreement for Equity to
the extent applicable to the Bank. The ACB provides direction
as also oversees the operation of the total audit function in
the Bank comprising the organisation, operationalisation and
quality control of internal audit and inspection within the Bank
and follows up the statutory/external audit of the Bank and
inspections of Reserve Bank of India.

Audit Committee reviews the findings of investigation by
the internal auditors into matters where fraud is suspected or
irregularity or failure of internal control systems is observed
and suggests strengthening of control mechanism. As regards
external audit, the Committee interacts with Statutory Central
Auditors before the finalisation of the annual accounts and
reports, focusing on the changes in accounting policies and
practices, qualification in the draft Audit Report, compliance
with accounting standards and Stock Exchange including 1st,
2nd and 3rd quarter limited review/legal requirements.

The Audit Committee of the Board comprises of the following
6 Board members. The present members are Shri Ashwani
Kumar, Shri Amar Lal Daultani, Executive Directors of the
Bank, Shri Lalit Kishore Meena, (Government of India Nominee
Director), Smt. Grace Koshie [(RBI Nominee Director) up to
24™ April 2012 and with effect from 25® April 2012, Shri U S
Paliwal, (RBI Nominaee Director)], Shri Raj Kumar Agrawal,
(Chartered Accountant Director) and Shri S. Shabbeer Pasha
(Shareholder Director). The Committee is chaired by Shri

Raj Kumar Agrawal, Chartered Accountant Director.As per
clause 49 of the Listing Agreement for Equity Shri S. K. Dash,
Company Secretary, Board Secretariat & Investors Services
Department of the Bank is also the Secretary to ACB.

4.2 Management Committee

The Management Committee is constituted as per the provisions
of the Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1980 as amended. The Committee
comprises of 8 directors and the present members are Shri
Ajai Kumar (Chairman and Managing Director), Shri Ashwani
Kumar, Shri Amar Lal Daultani (Executive Directors), Smt.
Grace Koshie [(RBI Nominee Director) up to 24® April 2012
and with effect from 25" April 2012, Shri U S Paliwal, (RBI
Nominaee Director)], Shri Kaushik Kumar Ghosh, Shri Raj
Kumar Agrawal, Shri Sushobhan Sarker and Shri S. Shabbeer
Pasha, Directors. The Chairman & Managing Director
Chairs the Committee Meetings. Till 29" February 2012, the
Management Committee exercised financial sanctioning powers
in respect of normal business transactions of the Bank which
were beyond the delegated powers of the Chairman & Managing
Director. Subsequent to the constitution of the Credit Approval
Committee of the Board with effect from 1st March 2012,
vide Government Notification dated 5 December 2011, the
Management Committee shall exercise the powers of the Board
in respect of financial sanctioning powers which are beyond the
delegated powers of the Credit Approval Committee.

4.3 Departmental Promotion Committee

The Departmental Promotion Committee comprises of 3
Directors, viz. Shri Ajai Kumar (Chairman & Managing
Director), Shri Lalit Kishore Meena (Government Nominee
Director) and Smt. Grace Koshie [(RBI Nominee Director)
up to 24™ April 2012 and with effect from 25™ April 2012,
Shri U S Paliwal, (RBI Nominaee Director)], as members.
The Committee oversees the disciplinary cases in the Bank
and promotions of top executives of the Bank from scale VI
to scale VII. The Chairman & Managing Director Chairs the
Committee Meetings.

4.4 Investors Grievance Committee

The Bank has constituted a Committee of the Board by name
“Investors Grievance Committee” (IGC) — to specifically look
into the redressal of investors' grievances. The Committee
comprises of 5 members viz. Shri Ashwani Kumar, Shri Amar
Lal Daultani — the Executive Directors, Shri Lalit Kishore
Meena, Shri Kaushik Kumar Ghosh and Shri S Shabbeer
Pasha, directors. Shri S. Shabbeer Pasha, Non-Executive and
Independent Director elected by the Shareholders, Chairs the
Committee Meetings.
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In terms of Clause 47 of the Listing Agreement for Equity, Shri
S. K. Dash, Company Secretary in charge of Board Secretariat
and Investor Services Department of the Bank is the Compliance
Officer for the purpose of complying with various terms of
Listing Agreements with Stock Exchanges and directives issued

by SEBL

During the year, 373 grievances were received from shareholders.

However, as at 31st March, 2012, none of them was pending
for redressal. Grievances are normally resolved within a period
of seven days, unless further information from the shareholder
is required. A table showing Grievances received, disposed off
and pending as at the end of the year 2011-12 vis-a-vis 2010-11
is furnished hereunder:

2010-11 2011-12
Nature of Grievances Pensd 11113g la ; o . Pending As on . Pending
-9 Recd. Disposed 31311 Recd. | Disposed Ason 31.312

Non-receipt of refund/dividend - 341 341 - 370 370 -
Non-receipt of share certificate - — - - - - -
Non-receipt of share certificate B _ 3 3 _ _ _
sent for transfer

Miscellaneous - - - - - - -
Recd. through Stock Exchanges - - - - - - -
Recd. through SEBI - 4 4 - 3 3 -
Total - 345 345 - 373 373 -

Though the average time taken for redressal of investor
grievances at present is reasonable, to set higher standards in
responding to the investor grievances, Bank has been consistently
striving for reducing the time lag. Investor grievances received
through the SEBI dedicated website SCORES, have been

redressed electronically.

4.5 Information Technology Committee

To keep pace with the fast changing business dynamics and
customer needs, the Bank hasbeen taking up various I T initiatives
under the umbrella of e-governance to enhance customer
convenience. To guide the Bank for accelerated implementation
of these projects and also to explore the possibility of providing
innovative technology based products and services that perfectly
suit the requirements of the customers; Information Technology
Committee has been constituted.

The Committee comprises of 7 members viz. Shri Ajai Kumar
(Chairman and Managing Director), Shri Ashwani Kumar,
Shri Amar Lal Daultani (Executive Directors), Shri Vincent
D’Souza, Shri Kaushik Kumar Ghosh, Shri Kawaljit Singh
Oberoi and Shri S. Shabbeer Pasha. Shri Ajai Kumar, Chairman
and Managing Director of the Bank chairs the Committee
Meetings.

4.6  Risk Management Committee

The Risk Management Committee of the Board was formed to
guide the Bank as regards integrated risk management. The
Committee comprises of 8 Directors and is Chaired by Shri Ajai
Kumar, Chairman & Managing Director. The other members
of the Committee are Shri Ashwani Kumar, Shri Amar Lal
Daultani, the Executive Directors of the Bank, Shri Lalit Kisore
Meena, Shri Kaushik Kumar Ghosh, Shri Raj Kumar Agrawal,
Shri Sushobhan Sarker and  Shri Kawaljit Singh Oberoi,

Directors.

4.7  Committee to Monitor Large Value Frauds

With a view to closely monitor frauds involving amounts of
¥ one crore and above, a Committee of the Board to Monitor
Large Value Frauds has been constituted in terms of the
guidelines of Reserve Bank of India. The Committee comprises
of 7 Directors and is chaired by Shri Ajai Kumar, Chairman &
Managing Director. The other members of the Committee are
Shri Ashwani Kumar, Shri Amar Lal Daultani, the Executive
Directors of the Bank, Shri Kaushik Kumar Ghosh, Shri Raj
Kumar Agrawal, Shri Sushobhan Sarker and Shri S. Shabbeer

Pasha, Directors.
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4.8  Share Transfer Committee

To meet the requests of the shareholders for transfer of shares,
rematerialisation and issuance of duplicate share certificates, a
“Share Transfer Committee” of the Board was constituted by
the Board of Directors in line with the extant regulations. The
Committee comprises of 3 members viz., Shri Ajai Kumar,
Chairman & Managing Director or in his absence Shri Ashwani
Kumar or Shri Amar Lal Daultani — the Executive Directors of
the Bank, chairs the committee meetings. Shri Kaushik Kumar
Ghosh and Shri S. Shabbeer Pasha, Directors are the other two
members of the committee.

4.9  Customer Service Committee

With a view to safeguard the rights of individual customers and
to deliver better customer service, the Bank has constituted the
Customer Service Committee of the Board, in line with the
directions of the Reserve Bank of India. The present members of
the customer service committee are Shri Ajai Kumar, Chairman
& Managing Director, who chairs the committee meetings, Shri
Ashwani Kumar, Shri Amar Lal Daultani — Executive Directors
of the Bank, Shri Vincent D’Souza, Shri Kaushik Kumar
Ghosh, Shri Raj Kumar Agrawal, Shri Sushobhan Sarker and
Shri Kawaljit Singh Oberoi, Directors.

4.10 Remuneration Committee

The Remuneration Committee was constituted to evaluate
the performance of the Whole Time Directors (viz. CMD and
EDs) for arriving at the eligible amount of incentives payable to
them under Performance Linked Incentive Scheme. As per the
extant guidelines of Government of India, the Committee was
constituted to award the incentives payable to the CMD and
EDs. Shri Lalit Kishore Meena, Government of India Nominee,
chairs the committee meetings. Smt. Grace Koshie [(RBI
Nominee Director) up to 24" April 2012 and with effect from
25" April 2012, Shri U S Paliwal, (RBI Nominaee Director)],
Shri Raj Kumar Agrawal and Shri S Shabbeer Pasha, Directors
are the members of the Committee.

4.11 Nomination Committee

The Nomination Committee was constituted by the Board
of the Bank at its meeting held on 22-12-2007 as per the
guidelines issued by Reserve Bank of India dated 01-11-2007
read with Section 9(3AA) and Section 9(3AB) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1980 to undertake a process of due diligence to determine
“fit and proper” status of the existing Shareholder Directors
of the Bank and of those who file Nominations for election
as Shareholder Directors of the Bank under the provisions of
Section 9(3)(i) of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980. The present members

of the committee are Shri Lalit Kishore Meena , Smt. Grace
Koshie [(RBI Nominee Director) up to 24™ April 2012 and
with effect from 25* April 2012, Shri U S Paliwal, (RBI
Nominaee Director)] and Shri Raj Kumar Agrawal, Directors.
The committee meetings are chaired by Shri Lalit Kishore
Meena, Director.

4.12  Internal Capital Adequacy Assessment Committee
(ICAAP Committee)

The Reserve Bank of India has formulated guidelines in the
lines of the new Capital Adequacy framework introduced by
Basel II which seeks to enhance the existing Basel I practices
with an objective of strengthening the soundness and stability
of the Banking system. The objectives of the policy are to
ensure management of internal capital in accordance with the
RBI Guidelines, Basel II Guidelines and overall Corporate
Governance Principles, to describe the process for identification,
assessment, measurement and aggregation of the risks inherent
in the Bank’s business and operations, to ensure that the available
capital is commensurate with the Bank’s risk profile and to
ensure that there is clear assignment of roles and responsibilities

for facilitating the ICAAP.

The Committee consists of Shri Ajai Kumar, Chairman and
Managing Director, Shri Ashwani Kumar and Shri Amar Lal
Daultani — Executive Directors, Shri Raj Kumar Agrawal,
Chairman of the Audit Committee of the Board and Senior
Executives of the Bank namely, Shri B. K. Divakara, General
Manager in charge of Credit Division, Shri C. G. Pinto,
General Manager, Financial Management Division, Shri K R
Shenoy, General Manager, Risk Management Division and
Shri P R Karanth, General Manager, Treasury and Investment
Department.

4.13 Committee of the Board for Selection of Business/
Management/Operational consultants for the bank

In terms of the guidelines received from Government of
India, Ministry of Finance, Department of Financial Services,
New Delhi, vide their communication reference No. ENo.
9/11/2008- IR dr.29.12.2008, the Board of the Bank at its
meeting held on 29.10.2009, constituted the Committee of
the Board for Selection of Business/Management/Operational
Consultants for the Bank. In the matter of appointment of
Business/Management/Operational Consultants, the guideline
stipulates that the panel prepared by a Committee of the
Senior Officers (GM and above) of the Bank on the basis of
open invitation and response received, the evaluation of these
bids should be done by a Committee of Directors of the Board
which include Chairman of the Audit Committee and the
Government (Officer) Nominee.

The Committee constituted by the Board presently consist of
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Shri Ajai Kumar, Chairman and Managing Director of the Bank,
Shri Ashwani Kumar and Shri Amar Lal Daultani — Executive
Directors of the Bank, Shri Lalit Kishore Meena, Government
Nominee Director and Shri Raj Kumar Agrawal, Chairman of
the Audit Committee of the Board. This committee did not
meet during the period under review.

4.14 Credit Approval Committee

As per the directions of the Government of India, Ministry of
Finance, Department of Financial Services, New Delhi, vide
their communication reference No.13/1/2006-BO.1 dated 31*
January 2012, the Board of the Bank at its meeting held on
01.03.2012, constituted the Credit Approval Committee of
the Board. The Credit Approval Committee shall exercise the
powers of the Board in respect of any credit proposal where
the aggregate exposure shall not exceed ¥250 crore. The credit
proposals which exceed the powers delegated to the officials
of the Bank including the Chairman and Managing Director
and the credit proposals being considered by the Management
Committee of the Board shall now be considered by the Credit
Approval Committee up to the limit specified i.e. 250 crore
and the credit proposals which exceed such limits shall be
considered by the Management Committee of the Board. In
view of the above, the Credit Approval Committee shall exercise
the powers of the Board in respect of credit proposal where
the aggregate exposure shall not exceed X250 crores to single
borrower and ¥500 crores for group borrowers. The Committee
is also empowered — (i) to consider loan compromise/write-off
proposals including early mortality cases involving sacrifice up
to X1.00 crore and (ii) to approve/modify/permit modification/
s in sanction terms in respect of sanctions accorded by the
Management Committee of the Board and to modify the terms
of sanction accorded by it.

The present members of the newly formed committee are Shri
Ajai Kumar, Chairman and Managing Director of the Bank,
Shri Ashwani Kumar and Shri Amar Lal Daultani — Executive
Directors of the Bank, Shri B. K. Divakara, General Manager in
charge of Credit Division, Shri C. G. Pinto, General Manager,
Financial Management Division and Shri K R Shenoy, General
Manager, Risk Management Division. The committee meetings
will be chaired by Shri Ajai Kumar, Chairman and Managing
Director of the Bank. Shri K. Rama Murthy, General Manager
in charge of Agriculture, SME and Financial Inclusion Division
and Shri H.M.A.Khan, General Manager, Recovery Division are
also co-opted as members of the Committee for their respective
proposals.

Further to this, as per the directions dated 3 April 2012
received from the Government of India, Ministry of Finance,
Department of Financial Services, Credit Approval Committees
have been constituted at Zonal office and Circle office levels
with effect from 1 May 2012. These committees shall exercise

sanctioning powers, which are beyond the delegated lending
powers of the Branch Managers, but are within the delegated
lending powers of the Executives heading such committees.
Proposals which are beyond the delegated lending powers of the
General Managers at Circle Office level will be referred to the
Credit Approval Committee of the Board.

4.15 HR Committee

As per the directives of the Ministry of Finance, Department
of Financial Services, Government of India, New Delhi, vide
their communication dated 21.03.2012, the Board of the
Bank at its meeting held on 26.03.2012, constituted the HR
Committee of the Board to provide for interaction between
unions/associations and the management.

Shri Ajai Kumar, Chairman and Managing Director of the Bank,
Shri Ashwani Kumar and Shri Amar Lal Daultani — Executive
Directors of the Bank, Shri Lalit Kishore Meena, Government
of India Nominee Director, Smt. Grace Koshie, RBI Nominee
Director, Shri Kaushik Kumar Ghosh, Officer Employee
Director and Shri Vincent D’Souza, Workmen Employee
Director are the members of the committee. The committee
meetings will be chaired by Shri Ajai Kumar, Chairman and
Managing Director of the Bank.

4.16 Preferential Allotment Committee

The Preferential Allotment Committee constituted by the
Board on 19.02.2011, to consider the issue and allotment of
the equity shares to the extent of ¥309 crore to the Government
of India, was dissolved by the Board vide Minute No.54 dated
28.07.2011 on completion of the issue process. No Meetings
were held during the year under report.

4.17 Other Committees :

Along with the Financial Inclusion Committee formed by the
Board on 20.10.2010, the Board also formed 4 other Sub-
committees like (i) Insurance/Asset Management Company/
Para Banking activity Committee, (ii) Business Process Re-
engineering, Productivity enhancement and branch work flow
Committee, (iii) Enhancement of IT services, Core Banking
solutions and Payment Products and Services Committee and
(iv) Treasury Operations/Overseas expansion/Product Offerings
and Risk Management Committee, in the context of the Long
Range Plan (LRP) set for the Financial Year 2011 — 2015. No
meetings of these sub-committees have taken place during the
financial year 2011-12.

5. Remuneration to Directors

5.1 Only sitting fees as prescribed by the Government
of India for attending Board and Committee meetings are
paid to the non executive and non executive independent
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directors except director nominated by the Government of India (Nominee as Central Government Director and RBI Nominee

Director).

5.2

The details of remuneration paid to the whole-time Directors of the Bank, i.e., Chairman & Managing Director and the

Executive Directors, as per terms and conditions of appointment fixed and Performance linked incentive Scheme framed by the

Central Government, i.e. for the year 2011-12 is furnished hereunder.

(in%)
Shri Ajai Shri Ramnath | Shri J.M. Shri Narendr
Kumar, | Shri Ashwani | Shri Amar Pradecp | Garg, Former |~ ¢ ”; ?| Shri Asit Pal
Particulars Chairman Kumar Lal Daultani, Former Chairman Folll'lngl er Former
and Executive Executive Chairman & and . Executive
. . . . . Executive .
Managing Director Director Managing Managing Di Director
. . . irector
Director Director Director
Salary 7,84,843.60 | 13,71,725.84 | 2,10,868.96 | 11,09,003.70 NIL | 13,37,946.41 NIL
Performance NIL | 1,83,333.33 NIL | 4,08,333.33 | 2,33,333.33 | 5,50,000.00 | 3,66,666.67
Linked Incentive
Total 7,84,843.60 | 15,55,059.17 | 2,10,868.96 | 15,17,337.03 2,33,333.33 | 18,87,946.41 | 3,66,666.67
Stock Option NIL NIL NIL NIL NIL NIL NIL

6. In terms of the Clause 49 of the Listing Agreement for Equity, a Certificate has been obtained from the Statutory Central
Auditors on Corporate Governance in the Bank for the year 2011-12 and the same is annexed to this report.

7.
7.1  In terms of the provisions of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, the shareholders at
the Annual General Meeting are entitled to discuss, approve and adopt the Balance Sheet, Profit and Loss account, the report of the
Board of Directors and Auditors’ Report.

General Meetings

7.2 Particulars of past three Annual General Meetings:

Financial Year 2008-2009 2009-2010 2010-2011
Date & Time of the AGM 25.07.2009 Time 12.30 p.m. |10.07.2010 Time 12.30 p.m | 09.07.2011 Time 10.00 a.m
Venue Bank’s Head Office & Bank’s Head Office & Bank’s Head Office &
Corporate Office, Mangalore | Corporate Office, Mangalore | Corporate Office, Mangalore
Special Resolutions passed Nil Nil Nil

7.3 Extraordinary General Meeting :

An Extraordinary General Meeting of the shareholders of the Bank was held at HO, Mangalore, to elect three directors from amongst
the shareholders of the Bank, the details of which are as follows :

Date and Time of

the Meeting Venue Purpose Special Resolutions passed
22nd August 2011 |Bank’s Head Office|To elect three directors from amongst the|Three Sharcholder Directors
at 10.00 a.m. &  Corporate  Office, | sharcholders of the Bank, other than the Central | elected  from  amongst  the
Mangalore Government, in terms of Section 9(3)(i) of the | shareholders of the Bank other

than the Central Government,
and they assumed office with
effect from 23.08.2011.

Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1980, Nationalised Banks
(Management and Miscellaneous Provisions)
Scheme, 1980 and Corporation Bank (Shares
and Meetings) Regulations, 1998.
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7.4 CEO & CFO Certificate

The certificate of CEO & CFO under Clause 49 of Listing
Agreement for Equity has been submitted to the Board of
Directors of the Bank and a copy is attached to the Corporate
Governance Report.

8.  Material Disclosures

8.1 Material, financial and commercial transactions of the
management (defined as ‘Board of Directors’), where they have
personal interest, that may have a potential conflict with the
interest of the bank at large have been reported to the Board
from time to time.

8.2 The Bank has complied with all the requirements
regarding capital market related matters and as such not been
penalised or imposed with strictures by the stock exchanges

or SEBI or any other statutory authority during the last three
years. This has been affirmed that no personnel has been denied
access to Audit Committee of the Board. The Bank conducted
the Annual General Meeting and paid dividend to the eligible
shareholders within the statutory time frame. The bank has
followed the Secretarial Standards issued by the Institute of

Company Secretaries of India, to the extent applicable to a
Public Sector Bank.

9. Mandatory and non-mandatory requirements

9.1

requirements as provided in Clause 49 of the Listing Agreement

Bank has complied with all the applicable mandatory

for Equity entered into with the Stock Exchanges.

9.2 The extent of implementation of non-mandatory
requirements is furnished hereunder.

Requirement

Compliance

9.2.1

A non-executive Chairman should be entitled to maintain a
Chairman’s office at the company’s expense and also allowed
reimbursement of expenses incurred in performance of his
duties.

The Bank is chaired by an Executive Chairman and as such
this requirement is not applicable.

9.2.2

The board should set up a remuneration committee to
determine on their behalf and on behalf of the shareholders
with agreed terms of reference, the company’s policy on
specific remuneration packages for executive directors
including pension rights and any compensation payment.

Remuneration/sitting fee paid to the whole-time Directors/
Non-Executive Directors respectively, is as per the guidelines
of the Government of India. The Bank has constituted a
remuneration committee to look in to the incentives to be paid
to the CMD & EDs as per the directives of the Government
of India.

9.2.3

A half-yearly declaration of financial performance including
summary of the significant events in last six-months, may be
sent to each household of shareholders.

It has been uploaded in the website of the Bank.

9.2.4

Postal Ballot

The Bank has not taken up for consideration any of the critical
matters, which require to be decided by postal ballot.

9.2.5

Audit qualifications — Company may move towards a regime
of unqualified financial statements.

The Bank has complied with this requirement.

9.2.6

Training of Board Members — Company may train its Board
members in the business model of the company as well as the
risk profile of the business parameters of the company, their
responsibilitiesasdirectors,and thebestways todischarge them.

The bank is providing ample training opportunities to its
directors to enable them to discharge their duties most
effectively.

9.2.7

The performance evaluation of non-executive directors could
be done by a peer group comprising the entire Board of
Directors, excluding the director being evaluated; and Peer
Group evaluation could be the mechanism to determine
whether to extend / continue the terms of appointment of
non-executive directors.

As per Reserve Bank of India Guidelines dated
01.11.2007, a fit and proper status is being done by the
Nomination Committee of the Board of the Bank at the time
of election of the Shareholder Directors and on an annual
basis.

9.2.8

Whistle Blower Policy

The Board of the Bank has framed a policy known as Whistle
Blower Policy, under which a mechanism was established as
to how an employee can report to the management about
unethical behaviour ifany, actual or suspected fraud or violation
of conduct or ethics. This mechanism also provides adequate
safeguards against victimisation of employee who avail of this
mechanism. This was appropriately communicated within the
Bank by means of a circular.
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10. Code of Conduct

The Board framed Code of Conducton 17.12.2005. Itis hereby
affirmed that compliance was made by Board members and
General Managers of the Bank on Annual basis. A declaration
to this effect is attached at the end of this report.

11. Means of Communication

11.1 Quarterly financial results are submitted within the time
frame, to the Stock Exchanges where the shares of the Bank are
listed. Further, the quarterly financial results are also published
in at least one national newspaper and one regional language
newspaper based at Mangalore. During the year 2011-12, the
quarterly financial results were published in the newspapers as
under.

Quarter ended/Date | Name of the English/ |  Date of
of Board Meeting Regional daily Publication
Business Line 30.04.2011
Business Standard 30.04.2011
Economic Times 30.04.2011
ggf‘gjfzzoollll/ The Financial Express | 30.04.2011
Trinity Mirror 30.04.2011
Makkal Kural 30.04.2011
Udayavani 30.04.2011
The Financial Express | 29.07.2011
June 2011/ Economic Times 29.07.2011
28.07.2011 Business Line 29.07.2011
Udayavani 29.07.2011
September 2011/ Business Line 01.11.2011
31.10.2011 Udayavani 01.11.2011
Business Line 03.02.2012
ODZCE)CZITIZbOC lr 2201 1 Business Standard 03.02.2012
Udayavani 03.02.2012

11.2 The financial results, press releases issued by the Bank,
presentation made to analysts, general shareholder information,
market price data and shareholding pattern etc. are also put on
the website of the Bank www.corpbank.in .

11.3 A brief resume of the Directors nominated/appointed
during the year 2011-12 and the existing Directors is appended
in this report under para No. 3.10.

12.  General Shareholder Information

12.1 Particulars of Annual General Meeting:

Day & Date Friday, 29.06.2012

Time 10.30 a.m.

Venue Millennium Building,
Corporation Bank Head
Office & Corporate Office,

Mangalore — 575 001

Financial Year April 2011 to March 2012

Dates of Book Closure for the |19.06.2012 to 29.06.2012
AGM and dividend, if any (both days inclusive)

% 20.50 dividend
recommended per Equity
share of 10/- each.

Dividend for the year
2011-12

Tentative date of payment of | On or after 12th July, 2012.
dividend if declared in the
AGM

12.2  Stock Exchanges listed & stock code:

Sl. Stock

No Stock Exchange Wholesale Debt

Code Listing Code

1. | Bombay Stock Exchange [532179 | NIL ( not Listed )
Ltd. (BSE) 1st Floor,
New Trading Ring
Rotunda Building, P
J. Towers, Dalal Street,
Fort, MUMBALI - 400

001
2. | National Stock Exchange | CORP Security Type :
of India Ltd. (NSE) BANK BB

Exchange Plaza, 5th
Floor, Plot No. C/1, G
Block, Bandra Kurla
Complex, Bandra (E),
MUMBAI — 400 051

Security : CORB

The Listing Fee for the next financial year 2012-13, for Equity
Listing, has already been remitted to the above Stock Exchanges
and also the Debt Listing Fee remitted to National Stock
Exchange of India Ltd., on 20.04.2012.

12.3 The financial calendar of the Bank is from 1st April to
31st March, comprising 12 months period.
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12.3.1 Financial performance is as under: ® in lakhs)
Quarter Quarter Quarter Year ended | Year ended Year ended Year ended
SI. Particul ended ended ended 31.03.2012 | 31.03.2011 31.03.2012 31.03.2011
No. articwrars 3103.2012| 31122011 |3L03.2011 | "0 o (1% c e | (Audited) (Audited)
(Audited) | (Unaudited) | (Audited) udite udite Consolidated | Consolidated
1. | Interest earned (a)+(b)+(c)+(d) 358587.74| 336284.38| 255536.09| 1301778.42| 913524.82| 1301778.42 913503.80
(&) Incerest / Discounc on 269126.99| 245736.27| 188225.77| 956321.91| 647520.90| 956321.91 647499.88
Advances / Bills
(b) Income on Investments 80496.94 81631.17 59091.04 | 307033.17| 232767.41 307033.16 232767.41
(c) Interest on balances with
Reserve Bank of India and 1067.03 1162.59 435.18 3552.61 1488.66 3552.62 1488.67
other inter bank funds
(d) Others 7896.78 7754.35 7784.10 34870.73 31747.85 34870.73 31747.84
2. | Other Income 42330.24 41346.61 47385.62| 149261.94| 125587.71 150677.11 126554.37
3. |TOTAL INCOME (1+2) 400917.98 | 377630.99| 302921.71| 1451040.36| 1039112.53| 1452455.53 1040058.17
4. |Interest Expended 275194.70| 250103.56| 179360.62| 987088.53| 619550.53 987057.47 619485.72
5. Operating Expenses (i) + (ii) 44297.53 47753.51 50559.62 | 178355.00| 164170.99 178392.60 164201.34
() Employees cost 21606.59 24731.50 29957.13 91322.51 89493.62 91344.09 89510.20
(i) Other Operating Expenses 22690.94|  23022.01| 2060249 | 87032.49| 74677.37 87048.51 74691.14
(All items exceeding 10% of
the total expenditure excluding
interest expenditure may be shown
separately)
6. | TOTAL EXPENDITURE
(4+5) Excluding Provisions and 319492.23| 297857.07| 229920.24 | 1165443.53| 783721.52| 1165450.07 783687.06
contingencies)
7+ | Operating Profic before Provisions | g1 )5 75| 7977307 73001.47| 285596.83| 255391.01| 28700546 25637111
and Contingencies (3-6)
8. | Provisions (other than tax ) and 33771.50|  27330.15| 2529339| 95045.54| 62027.24|  95045.54 62027.27
Contingencies
9. | Exceptional items 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10. | Profit (+)/Loss (-) from ordinary 47654.25|  52443.77| 47708.08| 19055129 193363.77| 191959.92 194343.84
Activities before tax (7-8-9)
11. | Tax Expense 12528.00 12222.02 13175.00 39947.04 52036.98 40121.21 52331.87
12. | Net Profic (+)/Loss () from 35126.25|  40221.75| 34533.08| 150604.25| 141326.79| 151838.71 142011.97
ordinary Activities after tax (10-11)
13. | Extraordinary items (net of tax 0.00 0.00 0.00 0.00 0.00 0.00 0.00
expense)
14 g‘;‘_f;‘)’ﬁt (fLoss () fortheperiod | 35106 55| 4022175 | 34533.08| 15060425 | 141326.79| 15183871 142011.97
15. id- i i
Paid-up equity share capital (Face 14812.93|  14813.06| 14813.06| 14812.93| 14813.06|  14812.93 14813.06
value of the Share is ¥10)
16. | Reserves excluding revaluation
reserves (as per balance sheet of 812779.63 | 698967.83 | 698967.83 | 812779.63| 698967.83| 819700.22 705337.67
previous accounting year)
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17. Analytical Ratios

(i) Percentage of shares held by

Government of India 58.52% 58.52% 58.52% 58.52% 58.52% 58.52% 58.52%
(i) Capital Adequacy Ratio
Basel I 11.94% 12.34% 12.90% 11.94% 12.90% 12.06% 13.04%
Tier I 7.65% 7.57% 7.95% 7.65% 7.95% 7.74% 8.04%
Tier IT 4.29% 4.77% 4.95% 4.29% 4.95% 4.32% 5.00%
Basel 11 13.00% 12.84% 14.11% 13.00% 14.11% 13.12% 14.26%
Tier [ 8.33% 7.87% 8.69% 8.33% 8.69% 8.42% 8.80%
Tier IT 4.67% 4.97% 5.42% 4.67% 5.42% 4.70% 5.46%
(iii) Earning Per Share (EPS)
(in%)

a) Basic and diluted EPS before
Extraordinary items (net of tax
expense) for the period, for the 23.71 27.15 24.05 101.67 98.50 102.50 98.98
year to date and for the previous
year (Not annualised)

b) Basic and diluted EPS after
Extraordinary items for the

. 23.71 27.15 24.05 101.67 98.50 102.50 98.98
period, for the year to date and for
the previous year (notannualised)

(iv) NPA Ratios

(a) Gross NPA 127420.95 124917.42 79023.44 | 127420.95 79023.44 127420.95 79023.44

(b) Net NPA 86938.53 88528.63| 39774.35| 86938.53| 39774.35 86938.53 39774.35

(c) % of Gross NPA 1.26% 1.35% 0.91% 1.26% 0.91% 1.26% 0.91%

(d) % of Net NPA 0.87% 0.96% 0.46% 0.87% 0.46% 0.87% 0.46%
(v) Return on Assets 0.92% 1.12% 1.12% 1.06% 1.21% 1.06% 1.11%

18. | Public Shareholding
Number of Shares (in lakhs) 614.40 614.40 614.40 614.40 614.40 614.40 614.40
Percentage of Share Holding 41.48% 41.48% 41.48% 41.48% 41.48% 41.48% 41.48%
19. | Promoters and Promoter Group
Shareholding
