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Chairman’s Statement

‘Steady Always. Cruising Ahead’ is the theme of our Annual Report this year.

To many the theme may appear incongruous in an environment where global

economic recovery has remained elusive. Markets have been short on

confidence with the prolonged Eurozone debt crisis and the resultant looming

recession. In the US, housing and employment data have remained weak,

undermining hopes of a sustained recovery. Averting a hard landing for China

depends on how effectively it reduces export dependence and boosts domestic

demand without triggering inflation. As for India, unfortunately, most of its

problems in the recent period have been self induced – lack of fiscal rectitude,

uncompromising coalition partners, inability to gain consensus on crucial

legislation, stalled reforms, corruption scandals and a sense of apathy towards

foreign investment. Despite this, India has managed a GDP growth rate of

6.5% in FY 2012. In relative terms, compared to most countries, India’s

growth rate is still impressive.

The disappointment is that India’s performance is significantly below its

potential. Alarm bells have been ringing with deteriorating macro-economic

parameters. Inflation has remained stubbornly high and the rupee has been

volatile, having depreciated sharply in the recent period. Muted capital flows

and higher oil and gold imports has widened the current account deficit. An

increasing entitlement and subsidy driven regime has resulted in a ballooning

fiscal deficit. With reforms having come to a grinding halt, there is a sense of

wariness in the investment climate. Globally too, the economic outlook is

grim. In short, investors are forced to cope with volatility.

In such an environment, there is a tendency to be blinkered by pessimism.

No doubt, business confidence in India has sunk to a low ebb. Fortunately,

the same is not the case with consumer confidence. It is ironic to see the

coexistence of falling business confidence but rising consumer confidence.

But herein lies India’s vibrancy and perhaps its true strength. India’s

demographics have always been a strong attraction for investors. This unique

advantage, however, may be lost if sufficient jobs are not created.

The most radical, structural change in recent times in India is the growing

power of its middle class. Better job opportunities, higher disposable incomes,

a ‘wanting-more’ consumer mind-set and an ambitious and optimistic outlook

on life characterises this group. The middle class is consuming most of what

India produces and is demanding more at a frenetic pace. India’s future lies

in how effectively it can push households upwards into the middle class

segment.

The rapid growth in consumer goods, housing and other retail loans, mobile

phones, cars and budget hotels amongst several other sectors — all point

towards the voracious consumption of the middle class. India and China are
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markets rightly termed as ‘the buying power by the billion’. Given the sheer size

of these two markets, companies with global aspirations recognise they cannot

afford to bypass these markets.

As a result of the self-inflicted traumas that India has brought upon itself, some

companies are caught in the dilemma of giving up the ‘billion opportunity’. India

has always been a country where investors need patience, but the rewards have

been visible. Though there are deepening doubts about India’s ability to manage

its future, companies with a long-term vision still believe that the risk of not

being in India is greater than the risk of being in India.

Economic hardships can always be overcome. What India needs to do to set

itself back on course is known to all. Legislations that can re-instill confidence

into the markets are ready and waiting for the requisite nod from parliament. The

only thing holding India back at this juncture is lack of political will to ensure a

better future for the country.

Investors can no longer be placated by saying that the long term fundamentals of

the country are still intact. It is equally important for investors to recognise that

India is not a ‘top-down’ story – it never was and perhaps never will be. From an

investor’s perspective, India has always been a ‘micro’ story. It is a select group

of companies that have constantly strived to meet world class standards which

has attracted global investors. For us, it is an honour that HDFC along with its

group companies are amongst this privileged group.

HDFC @ 35

‘Steady Always. Cruising Ahead’ is a mirror image of what we have done during

the past thirty-five years of our existence. We have consciously grown at a pace

we believe is sustainable to ensure that there is no compromise on our asset

quality. There have been many instances where irrational competition invaded

the Indian housing finance market. Yet through all these years, HDFC has always

maintained that market share has never been its priority, but being profitable is.

In a country where mortgage penetration is so low, gaining market share is

perhaps the easiest thing to do. Earning the goodwill of a customer requires

much greater effort, and this was the very premise on which HDFC was set up.

Through various economic and business cycles, HDFC has realised that a steady

pace of growth has held it in good stead. Perhaps we may have foregone some

short-term upside on growth, but in the long run, our cautious approach has

been our rudder. This is also reflected in our consistently low non-performing

assets.

Many bad financial decisions are made in good times and it is easy to succumb

to market exuberance. It is, however, important to recognise that a housing loan
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is different from other loans – it is long-term, it is the single largest investment a

person makes in his or her lifetime and while the asset acquired per se does not

generate any income, a home creates a deep sense of security and well being. A

responsible home loan lender has to ensure that a customer not only acquires a

home but is also able to remain in that home. Since inception, HDFC has taken

its role of being a responsible lender very seriously. The global financial crisis

which had housing at the epicentre also reaffirmed that being conservative pays

in the long run.

Urbanisation: The Next Implosion?

Growing economic prosperity and urbanisation are inextricably linked. Rising

urbanisation generally translates into better jobs, increased incomes and a higher

standard of living. India’s urban population is projected to increase from 31%

presently to 40% by 2030 and by 2050, more than two-thirds of Indians will be

living in urban areas. The key question is: are we at all prepared to manage

India’s urban transition? Evidently the answer is no.

A comparison of BRIC nations, (Brazil, Russia, India and China) reveals that

India’s pace of urbanisation ranks the lowest. Cities are centres of growth,

employment generation and innovation, and yet India spends barely 0.1% of its

GDP on urban development, whereas the minimum requirement is 0.25% of GDP

per year. The Report on Indian Urban Infrastructure and Services (2011), estimates

that India will require ` 39.2 lakh crore (~US$ 700 billion) for investment in

urban infrastructure over the next 20 years. The government presently has just

one key flagship programme on urbanisation and its seven year track record has

been dismal.

70% of India’s GDP and 7 out of every 10 jobs are expected to be created in

urban India in the next 20 years. This should be a compelling enough reason for

the government to give more thought on how future urban infrastructure

requirements may be funded. It is certainly not enough to say that the PPP

model will take care of all funding needs. Even municipal and urban local bodies

have not been provided with a conducive environment to make them financially

autonomous and raise their own resources.

The skewness of urban lands is evident in these current statistics:

• The top 10 Indian cities are estimated to produce 15% of the GDP with 8% of

the population who occupy just 0.1% of the land area; and,

• The top 100 largest Indian cities produce 43% of the GDP with 16% of the

population, occupying just 0.24% of the land area.

Unfortunately, the Land Acquisition, Rehabilitation and Resettlement Bill, has

turned into a long saga, having lapsed twice and gone through umpteen
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committees. The underlying principles are clear – land has to be acquired for

development, the compensation has to be fair and the role of the government

cannot be eliminated given that the land markets in India are not sophisticated.

Collusion and vested interests of a few have distorted our land markets, but it is

inaction and uncertainty that is most detrimental for investment projects.

Urban living conditions are abysmal. The inevitable urban influx will only exacerbate

the situation. Where are these people going to live and how many more slums

will spring up? We hear of plans but no implementation of rental housing schemes

for slum dwellers. Further, without transit accommodation existing slums cannot

be rebuilt into formal housing units. With such a looming crisis, it is inexplicable

why authorities are not giving serious attention to urban planning. If cities are

allowed to decay and more people are homeless, it gives rise to civil strife.

If any headway is to be made on affordable housing then some rethinking has to

be done on the Floor Space Index (FSI). Given the pace of growth of Indian cities,

there is no option but to go vertical. Yet, we consider it sacrosanct to restrict FSI.

Certainly, prudent norms are necessary when raising the FSI, but this can easily

be done by ensuring strict building code standards and ring fencing funds to be

utilised only for the upgradation of the surrounding infrastructure. Similarly, there

has to be a mindset change on land reclamation. Globally, world class cities

have been expanded through reclamation and without damage to the environment.

Affordable housing projects have to be fast tracked through a single window

approval mechanism – only then will developers be sufficiently incentivised to

build for this segment. Lastly, bringing in order, discipline and transparency through

a real estate regulator must not be allowed to be thwarted by lobbies with vested

interests. Time and again solutions to urban housing problems have been given,

only to fall on deaf ears.

To conclude, we have to work towards creating new cities. Yes, there are many

roadblocks but the risk of inaction is far greater. The late Prof. C. K. Prahalad had

rightly said, “India needs to create 500 new cities to accommodate a better

quality of life, otherwise every existing city will become a slum when India turns

75 in 2022.” India’s defining moment has arrived and we should not miss out on

the economic opportunities that urbanisation brings. A few bold policy measures

will go a long way in changing the lives of a billion Indians.
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Directors’ Report

Dividend

Your directors recommend payment

of dividend for the financial year

ended March 31, 2012 of ` 11 per

equity share of face value of ` 2 per

share as against ` 9 per equity

share for the previous year.

The dividend payout ratio for the

current year, inclusive of additional

tax on dividend will be 45.8%

as compared to 43.4% for the

previous year.

Increase in Shareholding Limit for

Foreign Institutional Investors (FIIs)

At the twentieth Annual General

Meeting (AGM) held on June 24,

1997, you had by a special

resolution approved an aggregate

limit of 30% of the paid-up equity

share capital of the Corporation for

holding of equity shares of the

Corporation by FIIs, Overseas

Corporate Bodies (OCBs) and Non-

Resident Indians (NRIs) or to such

other limit, as may be permitted by

law and approved by the Board of

Directors, from time to time.

As on May 18, 2012, FIIs were

holding 66.64% of the paid-up share

capital of the Corporation under the

Portfolio Investment Scheme (PIS).

The current limit for shareholding by

FIIs under PIS in the Corporation is

74% of its paid-up share capital.

Your board on May 18, 2012 has by

circulation passed an enabling

resolution approving an increase in

the limit of shareholding by FIIs

under PIS from 74% to 100% of the

paid-up share capital of the

Corporation.

The said matter has also been

included in the Notice convening the

35
th

 AGM, for your approval.

Warrants

In August 2009, the Corporation had

issued 1,09,53,706 Warrants with

a right exercisable by the Warrant

holders to exchange each Warrant

with one equity share of face value

of ` 10 per share, on or before

August 24, 2012, at a Warrant

Exercise Price of ` 3,000 per equity

share.

Consequent to the sub-division of

the nominal face value of the equity

shares of the Corporation to ` 2 per

share with effect from August 21,

2010, the Warrant Exercise Price

was accordingly adjusted to ` 600

per equity share of face value of ` 2

each, to be paid by the Warrant

holder at the time of exchange of

the Warrants. Accordingly, the

number of Warrants issued was

adjusted to 5,47,68,530. As at

March 31, 2012, 59,900 Warrants

have been lodged for exchange with

equity shares of the Corporation.

TO THE MEMBERS

Your directors are pleased to present the Thirty-fifth Annual Report of your

Corporation with the audited accounts for the year ended March 31, 2012.

FINANCIAL RESULTS

For the For the

year ended  year ended

March 31, 2012 March 31, 2011

(` in crores) (` in crores)

Profit before Tax 5,665.62 4,866.96

Provision for Tax 1,543.00 1,332.00

Profit after Tax 4,122.62 3,534.96

Appropriations have been made as under:

Special Reserve No. II 730.00 625.00

General Reserve 870.87 816.40

Additional Reserve (under Section 29C 620.00 530.00

of the National Housing Bank Act, 1987)

Shelter Assistance Reserve 15.00 12.00

Proposed Dividend (at ` 11 per share) 1,624.67 1,320.20

Additional Tax on Proposed Dividend 263.56 214.17

Additional Tax on Dividend (4.66) 1.07

Dividend pertaining to Previous Year paid

during the year 3.18 16.12

4,122.62 3,534.96
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Lending Operations

Loan approvals during the year were

` 90,154 crores as compared to

` 75,185 crores in the previous year,

representing a growth of 20%. Loan

disbursements during the year were

` 71,113 crores as against ` 60,314

crores in the previous year,

representing a growth of 18%.

Cumulative loan approvals and

disbursements as at March 31,

2012 were ` 4,63,400 crores and

` 3,73,646 crores respectively. This

is in respect of over 4.02 million

housing units.

The demand for individual home

loans continued to be robust during

the year. The slowdown in property

sales in certain metropolitan cities

was compensated by the strong and

growing demand from Tier II and Tier

III cities.

During the year under review, owing

to the volatile interest rate

environment and in response to

feedback received from customers,

the Corporation introduced an

innovative product called ‘Fixed First

Home Loans’. Under this product,

there are two variants, where the

interest rate on the home loan is

fixed for an initial defined period i.e.

up to November 30, 2014 or

November 30, 2016 and thereafter,

it automatically converts to an

adjustable rate home loan product,

linked to HDFC’s Retail Prime

Lending Rate. The product has been

well received by customers.

Other enabling factors that have

kept demand buoyant for home

loans include rising disposable

incomes and continued fiscal

incentives on housing loans. The

average size of individual loans

stood at ` 19.5 lacs.

Sale of Loans

During the year, the Corporation,

under the loan assignment route

sold individual loans of ` 4,978

crores to HDFC Bank pursuant to the

buyback option embedded in the

home loan arrangement between

the Corporation and HDFC Bank.

As at March 31, 2012, total loans

outstanding in respect of loans sold

stood at ` 14,556 crores. HDFC

continues to service the loans sold

under these transactions and is

entitled to the residual interest on

the loans sold. The residual interest

on the individual loans sold is 1.53%

per annum.

The residual income on the loans

sold is being recognised over the life

of the underlying loans and not on

an upfront basis. Issues through

which loans have been sold have

been rated by external agencies and

carry a rating indicating the highest

degree of safety.

Repayments

During the year under review,

` 42,362 crores were received by

way of scheduled repayment of

principal through monthly

instalments as well as redemptions

ahead of schedule, as compared to

` 36,756 crores received last year.

Loan Book

As at March 31, 2012, the loan book

stood at ` 1,40,875 crores as

against ` 1,17,127 crores in the

previous year – an increase of 20%.

The growth in the loan book would

have been higher at 25% if the loans

sold during the year were included

in the loan book.

Resource Mobilisation

Subordinated Debt

During the year, the Corporation

raised ` 1,000 crores through the

issue of long-term Unsecured

Redeemable Non-Convertible

Subordinated Debentures. The

subordinated debt was assigned a

‘AAA’ rating from both, CRISIL

Limited (CRISIL) and ICRA Limited

(ICRA).

As at March 31, 2012, the Corporation’s

outstanding subordinated debt stood

at ` 3,475 crores. The debt is

subordinated to present and future

senior indebtedness of the

Corporation and has been assigned

the highest rating by CRISIL and

ICRA. Based on the balance term to

maturity, as at March 31, 2012,

` 3,180 crores of the book value of

subordinated debt is considered as

Tier II under the guidelines issued

by the National Housing Bank (NHB)

for the purpose of capital adequacy

computation.

Non-Convertible Debentures (NCD)

During the year, the Corporation

issued NCD amounting to ` 22,492

crores on a private placement basis.

The Corporation’s NCD issues have

been listed on the Wholesale Debt
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Market segment of the NSE and

have been assigned the highest

rating of ‘AAA’ by both, CRISIL and

ICRA. As at March 31, 2012, NCD

outstanding stood at ` 53,946

crores.

Term Loans from Banks, Financial

Institutions and Refinance from

National Housing Bank

As at March 31, 2012 the total loans

outstanding from banks, institutions

and NHB amounted to ` 40,697

crores as compared to ` 42,490

crores as at March 31, 2011.

HDFC’s long-term and short-term

bank loan facilities have been

assigned the highest rating of ‘AAA’

and ‘A1+’ respectively by CARE

Limited, signifying highest safety for

timely servicing of debt obligations.

During the year, the Corporation has

drawn refinance amounting to

` 1,022 crores under various

refinance schemes of NHB.

Deposits

Deposits continued to grow during

the financial year under review

despite strong competition from

banks and other savings products.

As at March 31, 2012, outstanding

deposits stood at ` 36,293 crores.

The depositor base stood at

approximately 12.9 lac depositors.

CRISIL and ICRA have for the

seventeenth consecutive year,

reaffirmed their ‘AAA’ rating for

HDFC’s deposits. This rating

represents ‘highest safety, attractive

returns and impeccable service

standards’ as regards timely

repayment of principal and

interest.

The support of the agents and their

commitment to the Corporation has

been instrumental in HDFC’s deposit

products continuing to be a

preferred investment for households

and trusts.

Unclaimed Deposits

As of March 31, 2012, public

deposits amounting to ` 253.89

crores had not been claimed by

28,918 depositors. Since then,

5,277 depositors have claimed or

renewed deposits of ` 70.21 crores.

Depositors were intimated regarding

the maturity of deposits with a

request to either renew or claim

their deposits. Where the deposit

remains unclaimed, reminder letters

are sent to depositors periodically

and follow up action is initiated

through the concerned distributor/

branch.

As per the provisions of Section

205C of the Companies Act, 1956,

deposits remaining unclaimed for a

period of seven years from the date

they became due for payment have

to be transferred to the Investor

Education and Protection Fund

(IEPF) established by the Central

Government. Accordingly, during the

year, despite repeated reminders

being sent to depositors, an amount

of ` 78.79 lacs has been transferred

to the IEPF. In terms of the said

section, no claims would lie against

the Corporation or the IEPF after the

transfer.

Non-Performing Loans

Gross non-performing loans as at

March 31, 2012 amounted to

` 1,069 crores. This is equivalent to

0.74% of the portfolio (as against

0.77% in the previous year). This is

the twenty-ninth consecutive quarter

end at which the percentage of non-

performing loans have been lower

than the corresponding quarter in

the previous year.

Based on a six months overdue

basis, the non-performing loans as

at March 31, 2012 stood at 0.44%

of the loan portfolio as against

0.46% in the previous year.

During the year, NHB made further

amendments to the provisioning

requirements. Accordingly, the

Corporation is required to carry an

additional provision in respect of

non-performing assets and a general

provision on commercial real estate

assets at 1% (earlier 0.4%) and

other standard loans at 0.4%

(earlier nil). In addition, the

Corporation has to carry a 2%

provision on standard assets in

respect of housing loans granted

under the Dual Rate Home Loan

Scheme.

During the year, an amount of

` 349.93 crores (net of Deferred

Tax) has been utilised from the

Additional Reserve under Section 29 C

of the National Housing Bank Act,

1987 to meet the additional

provision required consequent to the

changes in provisioning norms
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mainly on standard assets as

prescribed. This utilisation from the

Additional Reserve is due to a one

time change in the provisioning

norms which covers the existing

back book. Incremental provisions

on this account will be debited to

the statement of profit and loss.

Based on the aforesaid as per NHB

norms, the Corporation is required

to carry a total provision of ` 1,402

crores of which ` 318 crores is on

account of non-performing loans and

the balance is in respect of general

provisioning on standard loans

including Dual Rate Home Loans.

As against non-performing loans of

` 1,069 crores, the balance in the

provision for contingencies account

as at March 31, 2012 stood at

` 1,671 crores (inclusive of

provision for non-performing loans).

This is equivalent to 1.16% of the

portfolio.

The Securitisation and

Reconstruction of Financial Assets

and Enforcement of Security Interest

Act, 2002 (SARFAESI) has proved to

Financial Action Task Force on Anti

Money Laundering Standards and

on Combating Financing of Terrorism

Standards. During the year, the

board reviewed and approved the

amendments to the Corporation’s

KYC and Prevention of Money

Laundering Policy as stipulated by

NHB. The Corporation has adhered

to the compliance requirements in

terms of the said policy relating to

monitoring and reporting of cash/

suspicious transactions.

The Fair Practices Code framed by

NHB seeks to promote good and fair

practices by setting minimum

standards in dealing with customers,

increase transparency so customers

have a better understanding of what

they can reasonably expect of the

services being offered, encourage

market forces through competition

to achieve higher operating

standards, promote fair and cordial

relationships between customers

and the housing finance company

(HFC) and foster confidence in the

housing finance system. During the

year, the board reviewed and
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be a useful recovery tool and the

Corporation has been able to

successfully initiate recovery

action under this Act in the case of

wilful individual and corporate

defaulters.

Regulatory Guidelines/Amendments

HDFC has complied with the Housing

Finance Companies (NHB)

Directions, 2010 prescribed by NHB

regarding accounting standards,

prudential norms for asset

classification, income recognition,

provisioning, capital adequacy and

credit rating. The Corporation is in

compliance with the concentration

of investments and capital market

exposure norms other than on its

investments in HDFC Bank and

GRUH Finance Limited. NHB has

granted the Corporation time for

such compliance.

During the year, NHB has prescribed

directions to ensure that lending

practices adopted by housing

finance companies are simple, non-

discriminatory, transparent and fair.

In addition, NHB stipulated that

prepayment charges are not to be

levied in case of floating rate

housing loans being pre-closed and

fixed rate housing loans being pre-

closed from the borrower’s own

source of funds.

HDFC’s capital adequacy ratio stood

at 14.6% of the risk weighted assets,

as against the minimum

requirement of 12%. Tier I capital

was 11.7% as against a minimum

requirement of 6%.

Codes and Standards

NHB has issued comprehensive

Know Your Customer (KYC)

Guidelines and Anti Money

Laundering Standards in the context

of recommendations made by the
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approved the amendments to the

Corporation’s Fair Practices Code as

notified by NHB. The Corporation has

put in place a mechanism to monitor

and review adherence to the Fair

Practices Code as approved by the

Board of Directors.

The Corporation has adopted the

Model Code of Conduct for Direct

Selling Agents and Guidelines

for Recovery Agents engaged by

HFCs as stipulated by NHB and

duly approved by the Board of

Directors.

The Corporation has formulated and

adopted a Share Dealing Code in

accordance with the model code of

conduct as prescribed under the

SEBI (Prohibition of Insider Trading)

Regulations, 1992, as amended.

The code is applicable to all

directors, employees and their

dependents. The said persons are

restricted from dealing in the

securities of the Corporation during

the ‘restricted trading periods’

notified by the Corporation, from

time to time. During the year, the

code was amended to enforce

higher standards of compliance

relating to insider trading norms.

Risk Management Framework

The Corporation has a Risk

Management Framework, which

provides the mechanism for risk

assessment and mitigation. The Risk

Management Committee (RMC) of

the Corporation comprises the

Managing Director as the

chairperson, the Executive Director

and some members of senior

management.

During the year, the RMC reviewed

the risks associated with the

business of the Corporation, its root

causes and the efficacy of the

measures taken to mitigate the

same. The board also reviewed the

procedures adopted to review the

risks and assessed the efficacy of

the mitigation measures.

Marketing and Distribution

It has always been the Corporation’s

endeavour to effectively reach out

to customers to ensure that the

servicing standards envisioned by

the organisation are being met.

During the year, effor ts were

concentrated on further

strengthening the distribution

network. The Corporation’s

distribution network now spans 311

outlets, which include 74 offices of

the HDFC’s wholly owned

distribution company, HDFC Sales

Private Limited (HSPL). To further

augment the network, HDFC covers

over 90 additional locations through

its outreach programmes. HDFC has

overseas offices in London,

Singapore and Dubai. The Dubai

office reaches out to its customers

across West Asia through its service

associates based in Kuwait, Qatar,

Oman, Sharjah, Abu Dhabi and

Saudi Arabia – Al Khobar, Jeddah

and Riyadh.

HDFC’s reach and presence is also

enhanced by its distribution

channels, which include HSPL, HDFC

Bank and a few third party direct

selling associates (DSAs). Besides

local and regional DSAs, tie-ups with

certain banks has enhanced

incremental business. These

channels only source loans, while

the control over the credit, legal and

technical appraisal continues to rest

with HDFC, thereby ensuring that the

quality of loans disbursed is not

compromised in any way and is

consistent across all distribution

channels.

During the year, effor ts were

channelled towards enhancing

various online facilities. These

include e-approval for prospective

customers, accounting facilities for

existing customers and HDFC’s

mobile site.

HDFC organises property fairs across

major cities in the country. The aim

of these fairs is to provide a wide

spectrum of approved projects

under a single roof. These fairs in

turn help customers in making

their decision to buy a home. Under

‘India Homes Fair’, HDFC brings

together eminent builders who

showcase their properties for the

Indian Diaspora.

Cross Selling and Distribution of

Financial Products and Services

HDFC’s subsidiary companies have

strong synergies with HDFC and

hence efforts are channelled into

cross selling so as to offer

customers a wide range of financial

products and services under the

‘HDFC’ brand.

Profits
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HDFC is a Composite Corporate

Agent for HDFC Standard Life

Insurance Company Limited (HDFC

Life) and HDFC ERGO General

Insurance Company Limited (HDFC

ERGO). In addition, the distribution

networks of HDFC and HSPL are

used by Credila Financial Services

Private Limited, which offers

education loans.

International Housing Finance

Initiatives

HDFC’s expertise in housing finance

is well regarded and therefore a

number of existing and new housing

finance companies in various parts

of the world are keen to tap HDFC

for training, strategic input and

technical assistance in housing

finance.

During the year, the Corporation

under its Technical Services

Agreement with Housing

Development Finance Corporation

Plc., Maldives, provided technical

and consultancy services in key

mortgage functions.

Senior executives of the Corporation

were invited to Ghana, Indonesia,

Maldives and Philippines for

seminars, consultancy and training

assignments in housing finance.

In July 2011, the Frankfurt School

of Finance & Management and

HDFC jointly organised the third

‘Housing Finance Summer Academy’

in Germany, which is a course that

aims to provide housing finance

solutions for emerging markets

through a combination of academic

knowledge and practical experience.

In November 2011, HDFC conducted

its own international training

programme ‘Housing Finance

Management’ at its training centre,

Centre for Housing Finance, located

at Lonavla, India. Participants from

different countries across Asia,

Africa and Europe attended a

weeklong residential training

programme.

Delegates from Bangladesh,

Botswana, Indonesia and Kenya

visited the Corporation to

understand key mortgage finance

operations.

Shelter Assistance Reserve (SAR)

HDFC continued to partner and

support worthwhile projects

undertaken by non-government

organisations and foundations

through the SAR. During the year,

the Corporation has disbursed

` 6.89 crores from the SAR to

support a wide spectrum of

development initiatives across a

broad geographical coverage.

Support was extended towards

spreading awareness on reducing

gender imbalances through

Population First’s girl child

campaign, addressing the issue of

destitution and beggary through a

field action project titled Koshish in

New Delhi, supporting the running

of a day-care centre for children

suffering from different forms of

mental disabilities through Aavishkar

in Ratnagiri, towards capacity

building and improving the quality

of education provided in night

schools across Mumbai and

supporting the repatriation of school

drop-outs through scholarships for

vocational training in Bengaluru.

The SAR was also utilised towards

corpus contributions made towards

the Asia Society India Centre, Yusuf

Meherally Centre, Sankara

Nethralaya and Apnalaya amongst

others.

H. T. Parekh Foundation

In light of the birth centenary year

of late Shri H. T. Parekh, founder

chairman of the Corporation and to

commemorate his enormous

contribution to the development of

housing finance and other financial

services in India, the board at its

meeting held on January 12, 2012,

approved the proposal to set up the

H. T. Parekh Foundation, which

would be dedicated towards

charitable causes for the benefit of

the weaker sections of society.

Shri H. T. Parekh was associated

with several philanthropic causes

and welfare organisations during his

lifetime.

Training and Human Resource

Management

During the year, over 100 staff

members participated in competency

development programmes. These

programmes entail competency

mapping wherein participants’

strengths and their development

needs for their respective job profiles

are assessed and worked upon.

Employees participated in functional

programmes on issues such as rural

and affordable housing, proposed

legislative reforms, management of

stressed accounts and financial

modeling amongst several others.

In-house functional and skill

building programmes on Credit

Risk, Policy Implementation &

Process Management, SARFAESI

Implementation & Monitoring

Systems, Preferred Payment Modes,

Team Building, Selling Skills, Retail

Deposits Management and Self

Employed Appraisal Techniques were

conducted during the year. Other

important programmes conducted

include the Induction Programme for

new recruits and the Executive
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Development and Managerial Skills

Programme.

Property Related Initiatives

HDFC Realty Limited, a wholly owned

subsidiary of the Corporation, is a

property advisory company. It helps

individuals and corporate institutions

to buy, sell or lease real estate.

During the year, HDFC Realty further

expanded its activities, advising on

real estate related commercial,

retail, joint ventures and land

transactions. The services include

understanding the requirements of

the client, suggesting properties,

arranging site visits, negotiation

assistance and help in

documentation. The key objective for

HDFC Realty is to become a

preferred property advisor for its

clients. The company has the

support of over 200 professionals

across 19 major cities in India.

HDFC Real Estate Destination (HDFC

RED) is an on-line real estate portal

launched with the objective of

providing a single destination to

potential home buyers to search and

short-list desired properties that 

suit their requirements.  HDFC  RED 

functions  as  a centralised  digital 

platform  to  bridge  the gap between

home buyers and developers  across

India.  It also serves as a platform

for HDFC to attract potential home

loan customers. HDFC RED

currently showcases more than

9,800 different properties

across 2,463 projects in 15 cities in

India.

New Initiatives

HDFC Education and Development

Services Private Limited

During the year, the Corporation

announced its strategic foray into the

education sector by forming a

wholly owned subsidiary, HDFC

Education and Development

Services Private Limited (HEADS).

The key objective is to enable

middle-income households to access

quality and affordable education.

HEADS will initially focus on two

areas — schools and graduate

employment programmes. HEADS

intends to provide school

management and other allied

services and set up flagship schools

for which it will need to invest in

infrastructure. The other intervention

pertains to talent development for

the various sectors of the economy.

Initially, the focus will be on

implementing pre-hire training

programmes in college campuses.

HEADS has commenced pilot

programmes in Andhra Pradesh and

Gujarat to help develop talent for the

banking and IT services sectors.

Rural Housing

Being a leading housing finance

provider, the Corporation felt the

need to address the demand for

rural housing and initially

commenced its Rural Housing

Finance (RHF) operations on a pilot

basis in three states. During the year

under review, the Corporation

expanded its RHF operations across

most states in the country. HDFC’s

RHF portfolio consists of housing

loans to progressive farmers who

derive their income from agriculture

or agri allied activities and loans to

salaried/self employed persons for

properties in rural areas. The

Corporation has developed appraisal

systems to assess incomes from

agriculture and has put in place a

strong legal and technical framework

to ensure the build-up of a quality

loan portfolio.

Awards and Recognitions

During the year, some of the awards

and recognitions received by the

Corporation include:

• Adjudged the ‘Best Home Loan

Provider’ – Outlook Money

Awards, 2011

• Voted as ‘Best Investor

Relations’ in India – Finance

Asia’s 11
th

 Annual Poll, 2011

• Awarded the ‘Best Foreign

Enterprise with a Developmental

Role in Housing Finance in

Africa’ – The African Real Estate

& Housing Finance Academy

• Awarded the ‘Trusted Brand

2011’ in the Home Loans

category – Reader’s Digest

• Ranked amongst one of India’s

‘Best Managed Companies’ and

‘Best Corporate Governance’ –

Finance Asia’s 11
th

 Annual Poll,

2011

• Gold Awards for HDFC’s 2011

Calendar and Annual Report for

2009-10 – 51
st 

Annual

Association of Business

Communicators of India Awards.

Subsidiary Companies

The Government of India, Ministry

of Corporate Affairs vide General

Circular No. 2/2011 dated February

8, 2011, had granted general

exemption to companies from the

requirement of attaching to their

annual report, balance sheet,

statement of profit and loss and the

Report of the Directors and Auditors

thereon, in respect of their subsidiary

companies as required under

Section 212(8) of the Companies

Act, 1956, subject to fulfilling certain

conditions. During the year, the

Corporation has duly complied with
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conditions as stipulated in the

above-mentioned circular.

Accordingly, a copy of the balance

sheet, statement of profit and loss,

Report of the Directors and Auditors

thereon of the following 15

subsidiary companies of

Corporation – HDFC Developers

Limited, HDFC Investments Limited,

HDFC Holdings Limited, HDFC Asset

Management Company Limited,

HDFC Trustee Company Limited,

HDFC Realty Limited, HDFC

Standard Life Insurance Company

Limited, HDFC ERGO General

Insurance Company Limited, GRUH

Finance Limited, HDFC Sales

Private Limited, HDFC Ventures

Trustee Company Limited, HDFC

Venture Capital Limited, HDFC

Property Ventures Limited, Credila

Financial Services Private Limited,

HDFC Education and Development

Services Private Limited and the

following 3 step-down subsidiary

companies - HDFC Asset

Management Company (Singapore)

Pte. Limited, HDFC Standard Life

Pension Asset Management

Company Limited and Griha

Investments have not been

attached to the balance sheet of

the Corporation for the financial

year ended March 31, 2012.

The Annual Report of the

Corporation, the annual accounts

and the related documents of the

Corporation’s subsidiary companies

are posted on the website of

the Corporation, www.hdfc.com.

Shareholders who wish to have a

copy of the annual accounts and

detailed information on any

subsidiary company can download

the same from the website or may

write to the Corporation for the same.

Further, the said documents shall be

available for inspection for the

shareholders at the registered office

of the Corporation and at the office

of respective subsidiary company.

The Corporation has not made any

loans or advances in the nature of

loans to any of its subsidiary or

associate company or companies in

which its directors are deemed to

be interested, other than in the

ordinary course of business.

Review of Key Subsidiary and

Associate Companies

HDFC Bank Limited (HDFC Bank)

HDFC and HDFC Bank continue to

maintain an arm’s length

relationship in accordance with the

regulatory framework. Both

organisations, however, capitalise on

the strong synergies through a

system of referrals, special

arrangements and cross selling in

order to effectively provide a wide

range of products and services

under the HDFC brand name.

As at March 31, 2012, net advances

of HDFC Bank stood at ` 1,95,420

crores - an increase of 22% over

the previous year. Total deposits

stood at ` 2,46,706 crores – an

increase of 18%. As at March 31,

2012, HDFC Bank’s distribution

network included 2,544 branches

and 8,913 ATMs in 1,399 cities

as against 1,986 branches and

5,471 ATMs in 996 cities as of

March 31, 2011.

For the year ended March 31, 2012,

HDFC Bank reported a profit after

tax of ` 5,167 crores as against

` 3,926 crores in the previous year,

representing an increase of 32%. For

the year ended March 31, 2012,

HDFC Bank recommended a

dividend of ` 4.30 per share of face

value of ` 2 each as against ` 3.30

per equity share for the previous

year. During the year, the Corporation

received a dividend of ` 130 crores

from HDFC Bank.

HDFC together with its wholly owned

subsidiaries, HDFC Investments

Limited and HDFC Holdings Limited

holds 23.1% of the equity share

capital of HDFC Bank.

HDFC Standard Life Insurance

Company Limited (HDFC Life)

Gross premium income of HDFC Life

for the year ended March 31, 2012

stood at ` 10,202 crores as

compared to ` 9,004 crores in the

previous year – a growth of 13%.

The sum assured in force for the

current year was ` 1,38,718 crores

as compared to ` 98,917 crores in

the previous year.

The company has a portfolio of 25

retail products and 9 group products

covering saving, investment,

protection and retirement needs of

the customers, along with 10

optional rider benefits.

HDFC Life covers approximately 940

cities and towns in India through its

481 distribution points in the

country with approximately 1.17 lac

financial consultants appointed by

the company. HDFC Life also has a

strong association with its

bancassurance partners, which has

contributed significantly to the

growth of the company during the

year. HDFC Life is now ranked No. 2

among private sector life insurers in

terms of market share based on the

weighted received premium of

individual business for FY 2012.

HDFC Life has reported a maiden

profit of ` 271 crores for the year

ended March 31, 2012. The back

book has started generating

sufficient profits to offset the new

business strain on writing new
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policies and this has resulted in

improving the results under Indian

GAAP. The solvency ratio of the

company was 188% as at March 31,

2012 as against the minimum

regulatory requirement of 150%.

HDFC holds 72.4% of the equity

share capital in HDFC Life.

HDFC Asset Management Company

Limited (HDFC-AMC)

HDFC and Standard Life Investment

Limited are the co-sponsors of HDFC

Mutual Fund.

As at March 31, 2012, HDFC-AMC

managed 38 debt, equity and

exchange traded fund schemes of

HDFC Mutual Fund. The average

assets under management during

the month of March 2012 stood at

` 98,607 crores (which is inclusive

of average assets under

discretionary portfolio management/

advisory services). The number of

investor accounts increased to

over 51 lacs as at March 31, 2012

as compared to 46 lacs in the

previous year.

As at March 31, 2012, HDFC-AMC

has points of acceptances in over

200 locations across the country.

For the year ended March 31, 2012,

HDFC-AMC reported a profit after

tax of ` 269.14 crores as

against ` 242.11 crores in the

previous year.

HDFC holds 59.98% of the equity

share capital of HDFC-AMC.

HDFC ERGO General Insurance

Company Limited (HDFC ERGO)

During the year, HDFC ERGO

improved its market ranking to the

4
th

 largest private sector player in

the general insurance industry.

Further, the company continued to

be the largest player in the Personal

Accident line of business.

The company offers a complete

range of insurance products like

motor, health, travel, home and

personal accident in the retail

segment and customised products

like property, marine, aviation and

liability insurance in the corporate

segment. The company continues to

leverage on the HDFC group’s

distribution capability to drive its

growth and on the technical

capability of ERGO in the field of

general insurance. The company has

a balanced portfolio mix with the

retail segment accounting for 62%

of the business.

The general insurance industry grew

by 24% in FY 2012.  In comparison,

during the year, HDFC ERGO

recorded a growth of 44%, with a

Gross Written Premium (excluding

cessions from the Motor Pool) of

` 1,874 crores as against ` 1,302

crores in the previous year.

For the year ended March 31, 2012,

the company achieved a profit

before tax of ` 141.9 crores as

against ` 32.7 crores in the previous

year before considering the losses

from the Indian Motor Third Party

Insurance Pool (IMTPIP). The losses

from IMTPIP were ` 181.6 crores

(previous year ` 69.1 crores). The

IMTPIP losses include additional loss

provisioning in respect of business

written in FY 2008 to FY 2011 to

the extent of ` 77.9 crores (previous

year ` 22.4 crores). The overall loss

for the year is ` 39.7 crores as

against a loss of ` 36.4 crores in

the previous year.

The solvency ratio of the company

was 157% as at March 31, 2012 as

against the minimum regulatory

requirement of 150%, which has

been relaxed to 130% considering

the impact of additional Motor Pool

losses for FY 2008 to FY 2011. The

company has opted to provide for

the entire additional Motor Pool

losses in FY 2012 and has not

spread the charge over three years

as permitted by Insurance

Regulatory and Development

Authority (IRDA).

HDFC holds 74% of the equity share

capital of HDFC ERGO.

HDFC Property Funds

HDFC Venture Capital Limited (HVCL)

is the investment manager to HDFC

Property Fund, a registered venture

capital fund with the Securities and

Exchange Board of India (SEBI).

HDFC Property Fund currently has

two schemes. The first scheme is

HDFC India Real Estate Fund (HI-

REF), with a corpus of ` 1,000

crores, which has been fully invested

and has made several profitable

exits. Exits are also being made for

the balance investments of the

scheme.

The second scheme, HDFC IT

Corridor Fund has a corpus of

` 464.40 crores. This scheme has

invested the entire corpus in rental

income yielding commercial

properties spread across four major

cities in India. Exits are being

explored for investments of the

scheme.

During the year, HVCL made a profit

after tax of ` 7.99 crores.

HDFC holds 80.5% of the equity

share capital of HVCL.

HDFC Property Ventures Limited

(HPVL) provides investment advisory

services to Indian and overseas

asset management companies

(AMCs). Such AMCs in turn manage
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and advise Indian and offshore

private equity funds.

During the year, HPVL made a profit

after tax of ` 4.01 crores.

HDFC holds 100% of the equity

share capital of HPVL.

GRUH Finance Limited (GRUH)

GRUH is a housing finance company

with operations primarily in the

states of Gujarat and Maharashtra

and has now expanded its network

to other states like Karnataka,

Madhya Pradesh, Rajasthan,

Chhattisgarh and Tamil Nadu.

During the year, GRUH disbursed

loans amounting to ` 1,487 crores

as compared to ` 1,211 crores

in the previous year – an increase

of 23%.

For the year ended March 31, 2012,

GRUH reported a profit after tax of

` 120.34 crores as compared to

` 91.51 crores in the previous year -

an increase of 32%.

HDFC’s holding in GRUH currently

stands at 60.4%.

HDFC Sales Private Limited (HSPL)

HDFC Sales Private Limited (HSPL)

continues to strengthen the

Corporation’s marketing and sales

efforts by providing a dedicated

sales force to sell home loans and

other financial products.

HSPL has a presence in 74

locations. During the year under

review, HSPL sourced loans

accounting for 47% of individual

loans disbursed by HDFC.

HSPL is a wholly owned subsidiary

of HDFC.

Credila Financial Services Private

Limited (Credila)

Credila is India’s first dedicated

education loan company, providing

loans to students pursuing higher

education in India and abroad.

Credila has funded students

studying in over 900 educational

institutes, pursuing higher studies in

more than 33 countries.

As on March 31, 2012, Credila had

cumulatively disbursed ` 480 crores

to 6,158 customers. The average

loan amount disbursed is ` 7.7 lacs.

In addition to having its own offices

and sourcing applications through

the web, Credila capitalises on

HDFC’s distribution network to

source and market education loans.

The Reserve Bank of India has

categorised education loans as

‘priority sector’ lending. Credila’s

borrowers are entitled to income tax

exemption under Section 80E of the

Income Tax Act, 1961.

HDFC holds 87.2% of the share

holding in Credila on a fully diluted

basis.

Particulars of Employees

HDFC had 1,719 employees as of

March 31, 2012. During the year,

10 employees employed throughout

the year were in receipt of

remuneration of ` 60 lacs or more

per annum.

In accordance with the provisions of

Section 217(2A) of the Companies

Act, 1956 and the rules framed

thereunder, the names and other

particulars of employees are set out

in the annex to the Directors’ Report.

In terms of the provisions of Section

219(1)(b)(iv) of the Companies Act,

1956, the Directors’ Report is being

sent to all the shareholders of the

Corporation excluding the annex. Any

shareholder interested in obtaining

a copy of the said annex may write

to the Corporation.

Employee Stock Option Scheme

(ESOS)

The shareholders of the Corporation

at the last Annual General Meeting

held on July 8, 2011 approved the

issue of new options under

Employee Stock Option Scheme –

2011 (ESOS–11). Till date, the

Nomination & Compensation

Committee of Directors has not

granted any of these options under

ESOS-11.

Options were last granted in

November 2008. Unexercised

options as at April 1, 2011 relates

to ESOS-05, ESOS-07 and ESOS-08.

During the year, options vested

aggregated to 64,042 and options

exercised aggregated to 20,04,684.

Pursuant to the said exercise, the

Corporation received from the

employees ` 303.50 crores as

exercise consideration (excluding

tax), of which ` 2 crores was

towards share capital and ` 301.50

crores was towards securities

premium. During the year, pursuant

to the exercise of options,

1,00,23,420 equity shares of

` 2 each have been allotted to the

concerned employees.

During the year, 2,735 options

lapsed. Options in force as at March

31, 2012 stood at 63,79,111.

Pursuant to the sub-division of the

face value of the equity shares of

the Corporation from ` 10 to ` 2,

upon exercise, each option is

entitled to 5 equity shares of ` 2

each as against one equity share of

` 10 each prior to the sub-division.

There has been no variation in the

terms of the options granted.

The Corporation had granted the

stock options at the market price
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and hence the intrinsic value of

the option was nil. Consequently,

the compensation cost was nil.

As no options were granted during

the year, the compensation cost

under the fair value method was

also nil.

The diluted EPS is ` 27.54 against a

basic EPS of ` 27.97.

Unclaimed Dividend

As at March 31, 2012, dividend

amounting to ` 9.68 crores had not

been claimed by shareholders of the

Corporation. The Corporation has

been periodically intimating the

concerned shareholders requesting

them to encash their dividend

before it becomes due for transfer

to the IEPF. The Corporation

continues to take various initiatives

to reduce the quantum of unclaimed

dividend. These inter alia include

periodic reminders to shareholders

requesting them to claim their

dividend, including final reminders

to those shareholders who have

not claimed their dividend before

the same is due for transfer to

the IEPF.

As per the provisions of Section

205C of the Companies Act, 1956,

unclaimed dividend amounting to

` 41.66 lacs for FY 2003-04 was

transferred to the IEPF on

September 12, 2011. Further, the

unclaimed dividend amounting

to ` 58.52 lacs in respect of

FY 2004-05 must be claimed by

shareholders by August 22, 2012,

failing which it will be transferred to

the IEPF within a period of 30 days

from the said date. In terms of said

section, no claim would lie against

the Corporation or the IEPF after the

transfer.

Unclaimed Shares

Pursuant to an amendment to

Clause 5A of the listing agreements,

the Corporation has identified share

certificates issued by it in physical

form to its shareholders which are

lying unclaimed. The Corporation

sent reminders to the concerned

shareholders requesting them to

contact the Investor Services

Department of the Corporation to

claim their shares.

Some of the shareholders lodged

their claim with the Corporation and

the consolidated sub-divided share

certificates were dispatched to them.

The balance unclaimed shares have

been dematerialised and credited to

the ‘HDFC Unclaimed Suspense

Account’ in terms of the said Clause,

details of which are provided

elsewhere in the annual report.

Particulars Regarding Conservation

of Energy, Technology Absorption

and Foreign Exchange Earnings and

Outgo

The particulars regarding foreign

exchange earnings and expenditure

appear as Item Nos. 25.1 and 26.4

in the notes forming part of the

financial statements. Since HDFC

does not own any manufacturing

facility, the other particulars relating

to conservation of energy and

technology absorption as stipulated

in the Companies (Disclosure of

Particulars in the Report of the

Board of Directors) Rules, 1988 are

not applicable.

Directors

Pursuant to the sale of the entire

equity stake by Citigroup, Dr. J. J.

Irani who was nominated as a

Special Director of the Corporation

by Citigroup under Articles 125 and

126 of the Articles of Association of

the Corporation resigned as a

Special Director of the Corporation,

with effect from March 19, 2012.

The Board of Directors at its meeting

held on March 19, 2012 appointed

Dr. J. J. Irani as an additional director

of the Corporation with effect from

March 19, 2012, to hold office as

such, up to the conclusion of the

ensuing annual general meeting

(AGM), pursuant to the provisions of

Section 260 of the Companies Act,

1956.

Pursuant to receipt of notice from a

member under the provisions of

Section 257 of the Companies Act,

1956 along with a deposit of

` 500, the Board of Directors at its

meeting held on May 7, 2012,

recommended, for the approval of

the members, the appointment of

Dr. J. J. Irani as a director of the

Corporation, liable to retire by rotation

in terms of the provisions of the

Companies Act, 1956 and the

Articles of Association of the

Corporation.

In accordance with the provisions of

the Companies Act, 1956 and the

Articles of Association of the

Corporation, Mr. Shirish B. Patel,

Mr. B. S. Mehta and Dr. S. A. Dave

are liable to retire by rotation at the

ensuing AGM. They are eligible for

re-appointment.

Necessary resolutions for the

appointment/re-appointment of the

aforesaid directors have been

included in the notice convening the

ensuing AGM.

All the directors of the Corporation

have confirmed that they are not

disqualified from being appointed as

directors in terms of Section 274(1)(g)

of the Companies Act, 1956.
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In terms of the provisions of Clause

49 III (i) of the listing agreements,

the Corporation was required to

nominate at least one of its

independent directors on the board

of HDFC Life, which is a material

non-listed Indian subsidiary

company.

Accordingly, the board at its meeting

held on January 12, 2012

recommended Dr. S. A. Dave, an

independent director of the

Corporation and chairman of the

Audit Committee of Directors to be

the nominee director of the

Corporation on the board of HDFC

Life.

Auditors

Messrs Deloitte Haskins & Sells,

Chartered Accountants, having

registration number 117366W,

statutory auditors of the Corporation

and branch auditors to audit the

accounts at the Corporation’s

branches in India and offices in

London and Singapore hold office

until the conclusion of the ensuing

AGM and are eligible for

appointment.

The Corporation has received a

confirmation from Messrs Deloitte

Haskins & Sells to the effect that

their appointment, if made, would

be within the limits prescribed under

Section 224(1B) of the Companies

Act, 1956.

Messrs PKF, Chartered Accountants,

having registration number 10

issued by the Ministry of Economy,

U.A.E. was appointed as the branch

auditors to audit the accounts of the

Corporation’s branch office in Dubai.

Their term expires at the end of the

ensuing AGM and they are eligible

for appointment.

Directors’ Responsibility Statement

In accordance with the provisions of

Section 217(2AA) of the Companies

Act, 1956 and based on the

information provided by the

management, your directors state

that:

i. In the preparation of annual

accounts, the applicable

accounting standards have

been followed;

ii. Accounting policies selected

were applied consistently.

Reasonable and prudent

judgements and estimates were

made so as to give a true and

fair view of the state of affairs

of the Corporation as at the end

of March 31, 2012 and of the

profit of the Corporation for the

year ended on that date;

iii. Proper and sufficient care has

been taken for the maintenance

of adequate accounting records

in accordance with the

provisions of the Companies Act,

1956 for safeguarding the

assets of the Corporation and

for preventing and detecting

frauds and other irregularities;

iv. The annual accounts of the

Corporation have been prepared

on a going concern basis.

Management Discussion and

Analysis Report and Report of

the Directors on Corporate

Governance

In accordance with Clause 49 of the

listing agreements, the Management

Discussion and Analysis Report and

the Report of the Directors on

Corporate Governance form part of

this report.

Corporate Governance – Voluntary

Guidelines

The Board of Directors have taken

cognisance of the ‘Corporate

Governance Voluntary Guidelines

2009’ issued by the Ministry of

Corporate Affairs (MCA) in December

2009. While the guidelines are

recommendatory in nature, the

board recognises the importance

and need to constantly assess

governance practices thereby

ensuring a sustainable business

environment that generates long-

term value to all key stakeholders.

The board has adopted several

provisions of the said guidelines.
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Report of the Directors on Corporate Governance

Good corporate governance practices have played a crucial role in highlighting the development and progress of

emerging countries. The growing influence of institutional investors has ensured that organisations implement

processes that remain true to the spirit of governance. Ethical companies recognise that corporate governance is

an ever-evolving process. Implementation of governance practices are smoother if imbibed voluntarily rather than

being enforced.

There are numerous examples across the world where high-profile financial irregularities have prompted tighter

governance regulations. However, it is now clearly evident that good governance mechanisms work only when

there is a positive intent by the board and management to enforce it throughout the organisation. Several Indian

companies are recognised for their world-class governance practices.

The level of governance within an organisation is best reflected in the functioning of the board. In today’s global

and complex business environment, boards have to increasingly take a holistic view of risks, both on and off

balance sheet and ensure that appropriate risk mitigation mechanisms are in place.

Globally, the voice of the shareholder is getting louder as they demand greater accountability from their boards.

With shareholders no longer willing to just vote with their feet, it is inevitable that more companies will voluntarily

strengthen their governance frameworks.

Corporate Governance at HDFC

Since inception, HDFC has inculcated a strong culture of values, ethics and integrity. HDFC has always maintained

that an integrated way of thinking is via responsibility of action. The Corporation strives to be a sustainable and

trusted organisation as sustained governance is the cornerstone in building and maintaining relationships with

borrowers, depositors, agents, shareholders and other stakeholders.

A company’s relationship with its investors is an important component of corporate governance. An on-going

interaction with investors and communicating information about the company in a consistent and credible manner

helps establish a transparent relationship. Investors are always willing to pay a premium for transparency. Recognising

the Corporation’s emphasis on investor relations, Finance Asia’s 2011 Annual Poll voted HDFC as having the ‘Best

Investor Relations’ in India. In the same Annual Poll, the Corporation was also ranked amongst one of India’s best

companies for corporate governance.

The Board of Directors believe in upholding the highest standards of accountability and actively participate in

overseeing risks and strategic management. The board fully supports and endorses corporate governance practices

in accordance with the provisions of Clause 49 of the listing agreements. The Corporation has complied with the

requirements of the said Clause and listed below is the status with regard to the same.

Board of Directors

Composition

The Board of Directors comprises fourteen members. There are eleven non-executive directors including the

Chairman of the Corporation. The three executive directors include the Vice Chairman & Chief Executive Officer

(CEO), the Managing Director and the Executive Director. Of the eleven non-executive directors, ten are independent

directors. The independent directors have confirmed that they satisfy the criteria prescribed for an independent

director as stipulated in Clause 49 I (A) (iii) of the listing agreements. None of the directors of the Corporation are

related to each other.

The directors bring to the board a wide range of experience and skills. Brief profiles of the directors are set out

elsewhere in the annual report. The composition of the board is in conformity with Clause 49 I (A) of the listing

agreements. Details of the Board of Directors in terms of their directorships/memberships in committees of public

companies (excluding HDFC) are as under:
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Sr. No. Directors Number of Number of Committees

Directorships Member Chairperson

1 Mr. Deepak S. Parekh (Chairman) 8 5 2

2 Mr. Keshub Mahindra (Vice Chairman) 5 1 1

3 Mr. Shirish B. Patel 1 - -

4 Mr. B. S. Mehta 14 9 5

5 Mr. D. M. Sukthankar 4 2 1

6 Mr. D. N. Ghosh 5 1 1

7 Dr. S. A. Dave 8 6 2

8 Dr. Ram S. Tarneja 10 6 1

9 Mr. N. M. Munjee 14 9 4

10 Dr. Bimal Jalan - - -

11 Dr. J. J. Irani 3 1 -

12 Mr. V. Srinivasa Rangan (Executive Director) 13 7 -

13 Ms. Renu Sud Karnad (Managing Director) 14 5 3

14 Mr. Keki M. Mistry (Vice Chairman & CEO) 13 10 4

Mr. Deepak S. Parekh is the non-executive Chairman of the Corporation.

Sr. Nos. 2 to 11 are independent directors.

Dr. J. J. Irani resigned as a special director of the Corporation w.e.f. March 19, 2012. Dr. Irani was appointed as an

additional director of the Corporation under the provisions of Section 260 of the Companies Act, 1956, with effect

from the said date, to hold office as such until the conclusion of the ensuing Annual General Meeting (AGM) of the

shareholders of the Corporation.

Sr. Nos. 12 to 14 are whole-time directors. In the case of whole-time directors, the number of directorships

includes their directorships in HDFC group companies.

Excluding the directorships mentioned above, Mr. Deepak S. Parekh is an alternate director in two companies and

Mr. B. S. Mehta is an alternate director in one company.

Tenure

The non-executive directors of the Corporation are liable to retire by rotation. One-third of the said directors are

liable to retire every year and if eligible, offer themselves for re-appointment.

Responsibilities

The Board of Directors represent the interests of the Corporation’s stakeholders in optimising long-term value by

providing the management with guidance and strategic direction on their behalf. The board’s mandate is to

oversee the Corporation’s strategic direction, review corporate performance, assess the adequacy of risk

management and mitigation measures, authorise and monitor strategic investments, ensure regulatory compliance

and safeguard interests of all stakeholders.

Role of Independent Directors

Independent directors play a key role in the decision-making process of the board as they approve the overall

strategy of the Corporation and oversee the performance of management. The independent directors are committed

to acting in what they believe is in the best interest of the Corporation and its stakeholders.

The independent directors bring to the Corporation a wide range of experience, knowledge and judgement as they

draw on their varied proficiencies in economics, finance, housing, management, accountancy, law, public policy,

engineering and corporate strategy. This wide knowledge of both, their field of expertise and boardroom practices

helps foster varied, unbiased, independent and experienced perspectives. The Corporation benefits immensely from

their inputs in achieving its strategic direction.

The Audit Committee and the Nomination & Compensation Committee consist entirely of independent directors. The

Investor Relations & Grievance Committee has a majority of independent directors. These committees function within

the defined terms of reference in accordance with the Companies Act, 1956, the listing agreements and as approved by

the board, from time to time.
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Board members ensure that their work in other capacities do not impinge on their fiduciary responsibilities as

directors of the Corporation.

Board Meetings

The meetings of the Board of Directors are normally held at the Corporation’s registered office in Mumbai. Meetings

are generally scheduled well in advance and the notice of each board meeting is given in writing to each director. The

board meets at least once a quarter to review the quarterly performance and financial results of the Corporation.

The company secretary in consultation with the Chairman and the whole-time directors prepares a detailed

agenda for the meetings. The board is provided with the relevant information as stipulated in Clause 49 of the

listing agreements. The members of the board have access to all information of the Corporation. The board

papers, agenda and other explanatory notes are circulated to the directors in advance. The members of the board

are also free to recommend inclusion of any matter in the agenda for discussion. Senior management is invited to

attend the board meetings so as to provide additional inputs to the items being discussed by the board. The

minutes of each board/committee meeting are recorded in the Minutes Book. The minutes of the board meetings

of unlisted subsidiary companies of the Corporation are tabled at the board meetings. A summary of the key

decisions taken by the Board of Directors of the Indian subsidiary companies of the Corporation is tabled at the

board meetings on a half-yearly basis. A statement of significant transactions and arrangements entered into by

the unlisted subsidiary companies of the Corporation was tabled before the board on a quarterly basis.

In terms of the provisions of Clause 49 III (i) of the listing agreements, the Corporation is required to nominate at

least one independent director on the board of HDFC Standard Life Insurance Company Limited (HDFC Life), which

is a material non-listed Indian subsidiary company, in terms of the said Clause.

Accordingly, the board at its meeting held on January 12, 2012, recommended Dr. S. A. Dave to be the nominee

director of the Corporation on the board of HDFC Life. Dr. S. A. Dave has been appointed as a director of HDFC Life

with effect from April 26, 2012.

During the year under review, the board met five times. The meetings were held on May 10, 2011, July 8, 2011,

October 17, 2011, January 12, 2012 and March 19, 2012. The attendance of directors at the above-mentioned

board meetings and the 34
th

 AGM held on July 8, 2011, along with the sitting fees paid to them are listed below:

Directors Board Meetings Attendance at the

No. of Sitting 34th AGM

Meetings Fees Paid

Attended (`)

Mr. Deepak S. Parekh (Chairman) 5 1,00,000 Yes

Mr. Keshub Mahindra (Vice Chairman) 5 1,00,000 Yes

Mr. Shirish B. Patel 5 1,00,000 Yes

Mr. B. S. Mehta 5 1,00,000 Yes

Mr. D. M. Sukthankar 5 1,00,000 Yes

Mr. D. N. Ghosh 5 1,00,000 Yes

Dr. S. A. Dave 5 1,00,000 Yes

Dr. Ram S. Tarneja 5 1,00,000 Yes

Mr. N. M. Munjee 4 80,000 Yes

Dr. Bimal Jalan 4 80,000 Yes

Dr. J. J. Irani 5 1,00,000 Yes

Mr. V. Srinivasa Rangan (Executive Director) 5 - Yes

Ms. Renu Sud Karnad (Managing Director) 5 - Yes

Mr. Keki M. Mistry (Vice Chairman & CEO) 5 - Yes



32

Leave of absence was granted to the concerned directors who could not attend the respective board meetings.

The board met on May 7, 2012 to approve the annual audited financial results of the Corporation for the year

ended March 31, 2012.

Committees of the Board

To enable better and more focused attention on the affairs of the Corporation, the board delegates particular

matters to committees of the board set up for the purpose. These committees prepare the groundwork for

decision-making and report the same to the board at the subsequent meetings.

Audit Committee

The Audit Committee solely comprises independent directors. The members of the committee are Dr. S. A. Dave

(Chairman), Mr. B. S. Mehta and Mr. D. N. Ghosh. All the members of the committee have accounting and financial

management expertise. The quorum for the meeting of the committee is two members. The company secretary is

the secretary to the committee.

The terms of reference of the committee inter alia include overseeing the Corporation’s financial reporting process

and disclosures of financial information. The prime responsibility of the committee is to review with the management,

the quarterly/annual financial statements prior to recommending the same to the board for approval.

The committee recommends to the board, the appointment or re-appointment of the statutory auditors including

branch auditors and their remuneration. The committee and statutory auditors discuss the nature and scope of

audit prior to the commencement of the audit and areas of concern, if any, arising post audit. In addition, the

committee approves payment of fees for other services rendered by the statutory auditors. The committee approves

the appointment or re-appointment of internal auditors of the Corporation and their remuneration.

The committee’s functions include reviewing the adequacy of the internal audit function, its structure, reporting

process, audit coverage and frequency of internal audits. The committee’s functions also include periodical review

of the internal audit reports on matters including KYC, internal controls and other compliances. The responsibility

of the committee is to also review the findings of any internal investigation by the internal auditors in matters

relating to suspected fraud or irregularity or failure of internal control systems of material nature and report the

same to the board.

The committee reviews the reports of the internal and statutory auditors and ensures that adequate follow-up

action is taken by the management on observations and recommendations made by the respective auditors. In

addition, the committee annually reviews the performance of the internal and statutory auditors to ensure that an

objective, professional and cost effective relationship is being maintained.

During the year, the committee inter alia reviewed the statement of uses/application of funds raised by issuance

of debt securities on a private placement basis, management of assets and liabilities of the Corporation, foreign

currency and derivative positions, performance of the loan portfolio, statement of related party transactions and

the management discussion and analysis report. The committee periodically reviews the investments made by the

unlisted subsidiary companies of the Corporation and also reviews their annual financial statements. The committee

reviews other matters as mandated under Section 292A of the Companies Act, 1956 and Clause 49 II of the

listing agreements as applicable.

It is the committee’s prerogative to invite senior executives of the Corporation whom it considers appropriate to be

present at the meetings. Senior management and auditors are invited to participate in the meetings of the

committee as and when necessary. The Corporation affirms that no employee has been denied access to the

Chairman of the committee.

During the year, the committee met five times. The meetings were held on May 10, 2011, July 8, 2011, October

17, 2011, December 9, 2011 and January 12, 2012. The Chairman of the committee was present at the 34
th

 AGM

to answer shareholder queries.
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The details of the attendance of the members of the committee along with sitting fees paid are listed below:

Members Number of Meetings Sitting Fees Paid

Attended (`)

Dr. S. A. Dave (Chairman) 5 1,00,000

Mr. B. S. Mehta 5 1,00,000

Mr. D. N. Ghosh 5 1,00,000

The committee met on May 7, 2012 to review the audited financial results of the Corporation for the year ended

March 31, 2012 and recommended the same to the board for its approval.

Nomination & Compensation Committee

The Nomination & Compensation Committee solely comprises independent directors. The members of the committee

are Mr. Keshub Mahindra (Chairman), Mr. Shirish B. Patel and Mr. B. S. Mehta.

The board at its meeting held on January 12, 2012, approved the revised terms of reference of the committee

which inter alia include identifying persons who are qualified to become directors of the Corporation, recommending

their appointment to the board, ensuring that such persons meet the relevant criteria prescribed under applicable

laws and reviewing and approving the remuneration payable to the executive directors of the Corporation within

the overall limits as approved by the shareholders and commission payable to the Chairman of the Corporation.

The committee shall review the said criteria annually.

As regards remuneration payable to the executive directors, the committee has to ensure that (a) the level and

composition of remuneration is reasonable and sufficient to attract, retain and motivate directors of quality

required to run the Corporation successfully; (b) the relationship of remuneration to performance is clear and

meets appropriate performance benchmarks; and (c) the remuneration to directors involves a balance between

fixed and incentive pay, reflecting short and long term performance objectives appropriate to the strategic objectives

of the Corporation and ensure that it is within the overall limits prescribed under the provisions of the Companies

Act, 1956 and is in accordance with the approval granted by the shareholders of the Corporation.

The committee’s terms of reference also includes formulating and administering the employee stock option

schemes, including granting of options to eligible employees under these schemes.

The annual compensation of executive directors has been approved by the committee and is within the overall

limits as approved by the shareholders.

The committee, at its meeting held on March 19, 2012, recommended to the board the appointment of Dr. J. J.

Irani as an additional director of the Corporation under Section 260 of the Companies Act, 1956.

The committee met twice during the year under review. The said meetings were held on May 10, 2011 and March

19, 2012. The Chairman of the committee was present at the 34
th

 AGM to answer shareholder queries.

The details of the attendance of the members of the committee along with sitting fees paid are listed below:

Members Number of Meetings Sitting Fees Paid

Attended (`)

Mr. Keshub Mahindra (Chairman) 2 40,000

Mr. Shirish B. Patel 2 40,000

Mr. B. S. Mehta 2 40,000

Investor Relations & Grievance Committee

The Investor Relations & Grievance Committee consists of a majority of independent directors. The members

of the committee are Dr. Ram S. Tarneja (Chairman), Dr. S. A. Dave and Mr. V. Srinivasa Rangan. Mr. Girish V.

Koliyote, the company secretary of the Corporation, in his capacity as compliance officer, is responsible for

expediting the share transfer formalities.
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The terms of reference of the committee inter alia include reviewing mechanisms adopted by the Corporation to

redress shareholder and depositor complaints, the status of litigations filed by/against shareholders of the

Corporation and initiatives taken to reduce the quantum of unclaimed dividends. The committee oversees adherence

to service standards and standard operating procedures pertaining to investor services. The committee reviews

adherence of compliances with applicable corporate and securities laws.

During the year, the committee reviewed initiatives taken to reduce the quantum of unclaimed dividends,

the secretarial audit report, the risk profile of the secretarial department and the efficacy of the mitigation

measures.

The committee also approved the amendments to policies relating to prohibition of insider trading and KYC norms

relating to securities.

During the year under review, the committee met three times. The meetings were held on September 19, 2011,

December 21, 2011 and March 1, 2012. The details of the attendance of the members of the committee along

with sitting fees paid are listed below:

Members Number of Meetings Sitting Fees Paid

Attended (`)

Dr. Ram S. Tarneja (Chairman) 3 60,000

Dr. S. A. Dave 3 60,000

Mr. V. Srinivasa Rangan 3 -

Investor Grievances

The Corporation has a designated e-mail address, investorcare@hdfc.com to enable its investors to post their

grievances and monitor its redressal. During the year, the Corporation received a total of 8,587 correspondence

from its investors, capital market intermediaries and statutory/regulatory authorities including e-mails inter alia

requesting for changes to their address and/or bank account particulars, dematerialisation of shares, transfer/

transmission of shares, non-receipt of dividend warrants/sub-divided share certificates and other services relating

to the securities issued and allotted by the Corporation.

At the beginning of the financial year, there was no investor complaint that was unresolved. During the year, the

Corporation received 18 investor complaints, all of which were resolved and as such there was no unresolved

investor complaint as at March 31, 2012.

Presently, the Corporation is a party to litigations relating to disputes over title to shares. The Corporation is not in

agreement with the claims made by the concerned shareholders and the said litigations are not material in nature.

No penalties or strictures have been imposed on the Corporation by any stock exchange, SEBI or other statutory

authority on any matter relating to the capital markets.

Employee Stock Option Scheme (ESOS)

During the year, no new options have been granted under the ESOS. The disclosures in respect of ESOS as

required under Clause 12.1 of the SEBI (Employee Stock Option Scheme and Employee Stock Purchase Scheme)

Guidelines, 1999, as amended, have been made in the Directors’ Report.

Code of Conduct

The Corporation has framed and adopted a Code of Conduct, which is approved by the Board of Directors. The

code is applicable to all directors and senior management of the Corporation. This code has been posted on the

Corporation’s website, www.hdfc.com. For the year under review, all directors and senior management have

affirmed their adherence to the provisions of the said code.
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Share Dealing Code

The Corporation has formulated and adopted a Share Dealing Code, in accordance with the model code of conduct

as prescribed under the SEBI (Prohibition of Insider Trading) Regulations, 1992, as amended. During the year, the

code was amended to set and enforce higher standards of compliance relating to insider trading norms.

The code prescribes the detailed procedures and guidelines to be adopted while dealing in the securities of the

Corporation. The code is applicable to all directors, employees and their dependents. The said persons are

prohibited from dealing in the securities of the Corporation during the restricted trading periods notified by the

Corporation, from time to time and whilst in possession of any unpublished price sensitive information relating to

the securities of the Corporation.

Further, other than the exercise of stock options, directors and designated employees who buy and sell any

number of shares or warrants of the Corporation are prohibited from entering into an opposite transaction i.e. sell

or buy any number of shares or warrants during the next six months following the prior transaction and from taking

positions in derivative transactions in the equity shares of the Corporation.

In compliance with the provisions of the code, the directors and designated employees of the Corporation and

their dependents have disclosed their dealings in the shares of the Corporation and have obtained prior approval

for dealing in securities of the Corporation in excess of the prescribed limits under the code. The disclosures

include their dealings in securities of the Corporation, changes in their holding during the financial year and the

position as at the end of the financial year. All directors and designated employees have confirmed that they have

not taken positions in derivative transactions in the equity shares of the Corporation.

Disclosures

Transactions with Non-Executive Directors

As at March 31, 2012, deposits held by non-executive directors in the Corporation amounted to ` 17.11 crores.

The rate of interest on these deposits is the same as applicable to public deposits. The non-executive directors of

the Corporation do not have any other material pecuniary relationships or transactions with the Corporation or its

directors, senior management, subsidiary or associate companies, other than in the normal course of business.

Related Party Transactions

There were no materially significant related party transactions with the directors, the management, subsidiaries or

relatives of the directors that have potential conflict with the interests of the Corporation at large. Transactions

with related parties entered into by the Corporation in the normal course of business were placed before the Audit

Committee. There were no material individual transactions with related parties, which were not in the normal

course of business nor were there any material transactions with related parties or others, which were not on an

arm’s length basis. Details of related party transactions entered into by the Corporation in the normal course of

business are included in the notes forming part of the financial statements.

Accounting Standards

The Corporation has complied with the applicable Accounting Standards notified by the Companies (Accounting

Standards) Rules, 2006. The financial statements for the year have been prepared in accordance with and in

compliance of the revised Schedule VI notified by the Ministry of Corporate Affairs (MCA).

Secretarial Standards

The Corporation has complied with the applicable Secretarial Standards notified by The Institute of Company Secretaries

of India.

Risk Management

The Corporation has formulated a Risk Management Framework, which lays the procedures for risk assessment

and mitigation. The Risk Management Committee (RMC) apprises the board on the key risks associated with the

business of the Corporation and the measures taken to mitigate the same. The RMC comprises the Managing

Director as the chairperson, the Executive Director and some members of senior management.
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The RMC reviewed the risks associated with the business of the Corporation, its root causes and the efficacy of

the measures taken to mitigate the same, twice during the year. Thereafter, the board also reviewed the key risks

associated with the business of the Corporation, the procedures adopted to assess such risks and their mitigation

mechanisms.

Proceeds from Private Placement Issues

During the year under review, the Corporation issued 2,24,920 Secured Redeemable Non-Convertible Debentures

of ` 10 lacs each aggregating to ` 22,492 crores on a private placement basis, in various tranches. Further, the

Corporation issued 10,000 Unsecured Redeemable Non-Convertible Subordinated Debentures of ` 10 lacs

each, aggregating to ` 1,000 crores on a private placement basis. The said debentures were assigned ‘AAA’

rating from both CRISIL Limited and ICRA Limited.

As specified in the respective offer documents, the funds were utilised for the purpose of on lending for housing

finance. Details of these issues and the end use were provided to the Audit Committee and the board.

Remuneration of Directors

Non-Executive Directors

The remuneration package for non-executive directors consists of sitting fees and commission. The payment of the

annual commission to the non-executive directors is based on the performance of the Corporation and is paid on

a uniform basis to all the non-executive directors, except for Mr. Deepak S. Parekh who is the Chairman of the

Corporation. The commission payable to the non-executive directors is approved by the board and is within the

overall limits as approved by the shareholders of the Corporation. The amount of sitting fees payable to the non-

executive directors of the Corporation for attending the meetings of the board/committees of directors was

increased to ` 20,000, with effect from May 10, 2011.

For the year ended March 31, 2012, the non-executive directors, other than Mr. Deepak S. Parekh, will be paid an

amount of ` 10 lacs each as commission, pursuant to the approval of the board, which is within the overall limits

as approved by the shareholders.

Mr. Deepak S. Parekh, Chairman, will be paid an amount of ` 1.50 crores as commission. In addition, Mr. Deepak

S. Parekh was paid an amount of ` 4.95 lacs as sitting fees for the meetings of the board/committees of directors

attended by him during the year under review.

Shareholding of Non-Executive Directors

Given below are the details of the shareholding in the Corporation of the non-executive directors as on May 4, 2012:

Name Shareholding as on May 4, 2012

(Number of shares of ` 2 each)

Mr. Deepak S. Parekh (Chairman) 14,00,000

Mr. Keshub Mahindra (Vice Chairman) 3,60,000

Mr. Shirish B. Patel 2,07,500

Mr. B. S. Mehta 3,50,000

Mr. D. M. Sukthankar 2,07,650

Mr. D. N. Ghosh 1,91,435

Dr. S. A. Dave 2,95,715

Dr. Ram S. Tarneja 3,57,500

Mr. N. M. Munjee 29,850

Dr. Bimal Jalan -

Dr. J. J. Irani 50,000
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Executive Directors

The executive directors of the Corporation have been appointed on a contractual basis, in terms of the resolutions

passed by the shareholders at the AGMs, for tenors of up to five years. The elements of the remuneration package

of executive directors comprise salary, perquisites (equivalent to their respective annual salary), other benefits and

allowances which include use of the Corporation’s car with a driver, telephones for the Corporation’s business

(expenses whereof would be borne and paid by the Corporation), house maintenance allowance, house rent

allowance, leave travel allowance, contributions to provident funds, superannuation funds and provision towards

post retirement pension schemes of the Corporation, other post-retirement benefits in the form of medical benefits

and use of the Corporation’s car as per the schemes framed and/or to be framed by the Corporation and as

approved by the board/Nomination & Compensation Committee, from time to time and all other benefits as are

provided to whole-time directors or senior employees of the Corporation and commission which is decided by the

Nomination & Compensation Committee within the overall limits as approved by the shareholders at the AGM.

The annual increments of the executive directors are linked to their performance and are decided by the Nomination

& Compensation Committee. Service contracts and the notice period are as per the terms of agreement entered

into by each executive director with the Corporation.

The details of remuneration paid/payable to the executive directors for the year under review are detailed as

under:

Name Salary Perquisites, Commission Total  Present

(`) other payable (`) term

allowances  2011-12 expires on

& retirement (`)

benefits

(`)

Mr. Keki M. Mistry 1,12,80,000 1,17,08,204 3,22,50,000 5,52,38,204 November 13, 2015

Ms. Renu Sud Karnad 1,03,35,000 1,16,01,362 2,95,50,000 5,14,86,362 December 31, 2014

Mr. V. Srinivasa Rangan 59,85,000 65,38,906 1,44,00,000 2,69,23,906 December 31, 2014

Management Discussion and Analysis Report

The Management Discussion and Analysis Report forms part of the Directors’ Report.

Shareholders

The Corporation has over 2,09,000 shareholders as on May 4, 2012. The main channel of communication to the

shareholders is through the annual report which inter alia includes the Chairman’s Statement, the Directors’

Report, the Report of the Board of Directors on Corporate Governance, Management Discussion and Analysis

Report, the Auditors’ Report, the Consolidated Group Accounts with the Auditors’ Report, Social Initiatives and

Shareholders’ Information.

The AGM is the principal forum for interaction with shareholders, where the board answers specific queries raised

by shareholders. The board acknowledges its responsibility towards its shareholders and therefore encourages

open and active dialogue with all its shareholders – be it individuals, domestic institutional investors or foreign

investors.

The Corporation communicates with its institutional shareholders through meetings with analysts and discussions

between fund managers and management. The Corporation also participates at investor conferences from time to

time. The presentation made to analysts and fund managers is uploaded on the Corporation’s website,

www.hdfc.com. The said website also provides an array of information on links relating to investor relations and

corporate governance.
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Regular communication with shareholders ensures that the Corporation’s strategy is being clearly understood.

Details relating to quarterly performance and financial results are disseminated to the shareholders through press

releases on the Corporation’s website. The financial results are published in leading publications such as Business

Standard, The Mint and Navshakti. The Corporation also communicates the quarterly financial results by e-mail to

shareholders who have registered their e-mail address with the Corporation or Depository Participants.

To expedite the process of share transfers, the board has delegated the power of share transfers to the Investor

Services Committee, comprising the company secretary and senior officers of the Secretarial Department. The

said committee attends to the share transfer formalities on a weekly basis.

A brief profile of the directors to be re-appointed at the 35
th

 AGM is provided as an annex to the notice convening

the said AGM. A section on ‘Shareholders’ Information’ is provided elsewhere in the annual report.

The management statement on the integrity and fair presentation of the financial statements is provided as a part

of the annual report in the Management Discussion and Analysis Report.

Annual General Meetings (AGM)

The details of the last three AGMs are given below. All the AGMs were held at Birla Matushri Sabhagar, 19, New

Marine Lines, Mumbai 400 020.

Financial Year Meeting Date Time No. of

Special Resolutions passed

2008-09 32
nd

 AGM July 22, 2009 3.00 p.m. 2

2009-10 33
rd

 AGM July 14, 2010 3.00 p.m. 1

2010-11 34
th

 AGM July 8, 2011 3.00 p.m. 1

At the last AGM, shareholders of the Corporation holding in the aggregate 59.92% of the equity share capital had

attended either in person or by proxy or through corporate representations as provided under Section 187 of the

Companies Act, 1956.

No special resolution has been passed during the year under review or is proposed to be passed through postal

ballots at the ensuing AGM.

Compliance

The Corporation has complied with the mandatory requirements as stipulated under Clause 49 of the listing

agreements. The Corporation has submitted the quarterly compliance status report on corporate governance to

the stock exchanges within the prescribed time limit.

Messrs N. L. Bhatia & Associates, practising company secretaries, have certified that the Corporation has complied

with the mandatory requirements as stipulated under Clause 49 VII of the listing agreements. The said certificate

is annexed to the Directors’ Report and will be submitted to the stock exchanges and the MCA along with the

Annual Report.

Non-Mandatory Requirements

The Corporation maintains the office of the Chairman and reimburses expenses incurred in performance of his

duties.

The board has constituted a Nomination & Compensation Committee solely comprising independent directors. The

Chairman of the committee was present at the 34
th

 AGM to answer shareholder queries. The detailed terms of

reference and other information pertaining to the committee are provided elsewhere in this report.
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The quarterly financial results of the Corporation are extensively published in leading financial newspapers,

uploaded on the Corporation’s website and sent by e-mail to those shareholders who have registered their e-mail

addresses with their Depository Participants/the Corporation.

The Corporation has always had a regime of unqualified financial statements.

The Board of Directors are well versed with the business of the Corporation and are also updated on current

information required to discharge their fiduciary responsibilities.

The Corporation has joined the ‘Corporate Whistleblower Initiative’, a third party web-based reporting initiative

which provides employees with a platform to communicate to the management, concerns about unethical behaviour,

actual or suspected fraud or violation of the Corporation’s code of conduct or ethics policy, in a secure and

confidential manner. The setting of the said mechanism has been widely communicated to all employees of the

Corporation.

As regards the other non-mandatory requirements the board has taken cognisance of the same and may consider

adopting them as and when deemed appropriate.

Certification of Financial Reporting and Internal Controls

In accordance with Clause 49 V of the listing agreements, a certificate confirming the correctness of the financial

statements, adequacy of internal control measures and matters to be reported to the Audit Committee was taken

on record at the board meeting convened for approval of the audited financial results of the Corporation for the

year under review.

Going Concern

The board is satisfied that the Corporation has adequate resources to continue its business for the foreseeable

future and consequently considers it appropriate to adopt the going concern basis in preparing the financial

statements.

On behalf of the Board of Directors

MUMBAI DEEPAK S. PAREKH

May 7, 2012 Chairman

I confirm that for the year under review, all directors and senior management have affirmed their adherence to

the provisions of the Code of Conduct.

KEKI M. MISTRY

Vice Chairman & CEO
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Compliance Certificate on Corporate Governance

We have examined the compliance

of conditions of corporate

governance by HOUSING

DEVELOPMENT FINANCE

CORPORATION LIMITED (“the

Corporation”) for the year ended

31st March, 2012, as stipulated in

clause 49 of the Listing Agreement

of the said Corporation with the

stock exchanges.

The compliance of conditions of

corporate governance is the

responsibility of the Management.

Our examination was limited to

procedures and implementation

thereof, adopted by the Corporation

for ensuring the compliance of the

conditions of the corporate

governance. It is neither an audit

nor an expression of opinion on the

financial statements of the

Corporation.

TO THE MEMBERS OF HOUSING DEVELOPMENT FINANCE CORPORATION

LIMITED

In our opinion and to the best of

our information and according to the

explanations given to us, we certify

that the Corporation has complied

with the conditions of corporate

governance as stipulated in the

clause 49 of the Listing Agreement.

We further state that such

compliance is neither an assurance

as to the future viability of the

Corporation nor the efficiency or

effectiveness with which the

Management has conducted the

affairs of the Corporation.

For N. L. Bhatia & Associates

Company Secretaries

N. L. Bhatia

MUMBAI FCS – 1176

May 7, 2012 CP - 422
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Review of the Chairman of the Audit Committee of Directors

The Audit Committee of Directors comprises three independent directors. All the members of the committee

have requisite management expertise in the fields of finance and accounts. The constitution and the terms of

reference of the committee are in accordance with the relevant provisions of the Companies Act, 1956 and

Clause 49 of the listing agreements. During the year under review, the committee met five times viz. May 10,

2011, July 8, 2011, October 17, 2011, December 9, 2011 and January 12, 2012.

The committee has reviewed with the management, the un-audited financial results of the Corporation for the

quarters ended June 30, 2011, September 30, 2011 and December 31, 2011, which were subject to limited

review by the statutory auditors of the Corporation and also the audited financial statements of the Corporation

for the financial year 2011-12, before recommending the same to the board for its approval.

The committee reviewed the Corporation’s financial reporting process and disclosures of its financial information

to ensure that the financial statements were correct, sufficient and credible and reviewed with the management,

inter alia the annual financial statements before submission to the board for approval with specific reference to

matters required to be included in the directors responsibility statements in terms of Section 217 (2AA) of the

Companies Act, 1956, compliance with listing and other legal requirements relating to financial statements and

disclosure in respect of related party transactions. The committee also noted the changes to the accounting

policies and that no adjustments were made in the financial year arising out of audit findings.

The committee at each of its meeting reviewed the reports submitted by the internal/statutory auditors of the

Corporation in relation to all areas of operations including KYC compliance as well as adequacy of systems and

procedures of internal control and ensured that adequate follow-up action was taken by the management on

observations and recommendations made by the said auditors.

The committee reviewed the adequacy of the internal audit function, the reporting structure, coverage and

frequency of internal audit, the implementation of audit procedures and techniques, the financial reporting

systems, management discussion and analysis report, statement of related party transactions, statement of

uses/application of funds raised by issuance of debt securities on private placement basis, financial statements

and investments made by the unlisted subsidiary companies of the Corporation, foreign currency and derivatives

position of the Corporation, management of assets and liabilities by the Corporation and the performance of

the loan portfolio.

The committee has noted that there was no instance of internal investigation by the internal auditors into

matters where there was a suspected fraud or irregularity or failure of internal control system of a material

nature or any instance of default in payments to depositors, debenture holders, shareholders or creditors.

The committee discussed and reviewed with the statutory auditors of the Corporation, the scope of their audit

for the financial year 2012-13, before the commencement of the said audit. The committee also had a

discussion with the said auditors to ascertain any area of concern after the audit for the year 2011-12.

The committee also approved/ratified the payments made to the statutory auditors of the Corporation for other

services rendered by them during the financial year 2011-12.

The committee also noted the performance of the internal auditors and the status of internal audit assignments

undertaken by each firm for the financial year 2011–12.

The committee reviewed the performance of Messrs Deloitte Haskins & Sells, Chartered Accountants and

Messrs PKF, Chartered Accountants and recommended to the board their appointment as statutory auditors of

the Corporation for the purpose of audit of the Corporation’s accounts at the head office, its branches in India

and overseas branches at London, United Kingdom and Singapore and as branch auditors of the Dubai branch

of the Corporation for the financial year 2012-13, respectively, as also their remuneration towards the same.

Dr. S. A. Dave

MUMBAI Chairman

May 7, 2012 Audit Committee of Directors
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Review of the Chairman of the Investor Relations & Grievance Committee of Directors

The Investor Relations & Grievance Committee of Directors comprises three directors, majority of them being

independent directors. During the year under review, the committee met thrice viz. September 19, 2011,

December 21, 2011 and March 1, 2012.

During the year, the committee inter alia reviewed mechanisms adopted by the Corporation to redress shareholder

and depositor complaints, status of litigations filed by/against the shareholders of the Corporation, secretarial

audit report affirming compliance with applicable corporate and securities laws, risk profile of the secretarial

department and the efficacy of the mitigation measures, compliances relating to unclaimed shares, initiatives

taken to reduce quantum of unclaimed dividends and other activities relating to investor services.

The committee noted the receipt of permanent registration of the Corporation as a Category II - Share Transfer

Agents - In - house, in terms of SEBI (Registrars to an Issue and Share Transfer Agents) Regulations, 1993.

During the year, the committee reviewed and approved the amendments to the Standard Operating Procedures

relating to investor services, amendments to the Share Dealing Code and the KYC & Prevention of Money

Laundering Policy relating to securities of the Corporation.

The committee expresses its satisfaction over the systems and procedures adopted by the Corporation for

servicing its shareholders and depositors.

Dr. Ram S. Tarneja

MUMBAI Chairman

May 7, 2012 Investor Relations & Grievance Committee of Directors

Review of the Chairman of the Nomination & Compensation Committee of Directors

The Nomination & Compensation Committee of Directors comprises three independent directors. The terms of

reference of the committee inter alia include approval of the remuneration payable to the whole-time directors

of the Corporation within the overall limits as approved by the shareholders and to formulate and administer the

employee stock option schemes of the Corporation.

During the year under review, the committee met twice viz. May 10, 2011 and March 19, 2012. The committee

reviewed the performance of the whole-time directors of the Corporation and approved the revision in the

remuneration payable to them. The committee also recommended to the Board of Directors of the Corporation

increase in sitting fees payable to non-executive directors for attending the meetings of the Board/Committee of

Directors to ` 20,000, with effect from May 10, 2011.

During the year under review, the Board of Directors of the Corporation at its meeting held on January 12, 2012,

approved the change of name of the committee to Nomination & Compensation Committee of Directors and revised

the terms of reference inter alia by including the role of nomination of directors within the committee’s purview.

The committee, at its meeting held on March 19, 2012, recommended to the board, the appointment of

Dr. J. J. Irani as an additional director of the Corporation under Section 260 of the Companies Act, 1956.

Keshub Mahindra

MUMBAI Chairman

May 7, 2012 Nomination & Compensation Committee of Directors
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Management Discussion and Analysis Report

Macroeconomic Overview

During the year under review, India’s

GDP moderated to 6.5% after

growing by 8.4% in both, FY 2009-

10 and FY 2010-11. While overall

global GDP growth has remained

tepid, some of the reasons for the

slowdown in India were due to weak

industrial growth and overall

deceleration in investments. The

services sector, however, continued

to be the key growth driver in the

Indian economy, contributing close

to 60% to the GDP.

Inflationary pressures continued to

be a concern for the economy.

Though inflation tempered

downwards to stand at 6.89% in

March 2012, it remained high

compared to Reserve Bank of India’s

(RBI) comfort zone of 5% to 6%. In

a bid to contain inflationary

expectations, the RBI increased the

repo and reverse repo rates by 175

basis points each during the year

under review. Cumulatively between

March 2010 and October 2011, the

RBI increased policy rates 13 times

by an aggregate of 375 basis points.

Market Scenario

Despite a higher interest rate

environment, the demand for home

loans remained robust. This was

predominantly on account of rising

disposable incomes and continued

fiscal incentives on housing loans.

Though unrealistically high

residential prices in certain

metropolitan cities resulted in

reduced volumes in homes sales,

growth from most tier II and tier III

cities remained buoyant. Given the

acute shortage of housing in the

country and the low mortgage

penetration, the demand for home

loans is likely to remain strong.

Measures on the housing sector in

the Union Budget 2012-13

predominantly focused on affordable

housing. Some of the proposals

included allowing External

Commercial Borrowings for low cost

affordable housing projects,

enhancing the Rural Housing Fund

from ` 3,000 crores to ` 4,000

crores, extending the 1% interest

subvention scheme for a further

period of a year and setting up a

Credit Guarantee Trust Fund.

Interest Rate Scenario

In line with interest rate movements

in the economy, HDFC increased its

Corporate Prime Lending Rate

(CPLR) for non-individual loans by

125 basis points during the year

under review. The CPLR is a dynamic

benchmark based on an index of

money market instruments. HDFC

also increased its Retail Prime

Lending Rate (RPLR) by 100 basis

points during the year.

Lending Operations

Loan approvals during the year were

` 90,154 crores as compared to

` 75,185 crores in the previous year,

representing a growth of 20%. Loan

disbursements during the year were

` 71,113 crores as against ` 60,314

crores in the previous year,

representing a growth of 18%.

Cumulative loan approvals and

disbursements as at March 31,

2012 were ` 4,63,400 crores and

` 3,73,646 crores respectively. This

is in respect of approximately 4.02

million housing units.

The average size of individual loans

stood at ` 19.5 lacs as compared

to ` 18.6 lacs in the previous year.

Sale of Loans

During the year, the Corporation,

under the loan assignment route

sold individual loans of ` 4,978

crores to HDFC Bank pursuant to the

buyback option embedded in the

home loan arrangement between

the Corporation and HDFC Bank.

As at March 31, 2012, total loans

outstanding in respect of loans sold

stood at ` 14,556 crores. HDFC

continues to service the loans sold

under these transactions and is

entitled to the residual interest on

the loans sold. The residual interest

on the individual loans sold is 1.53%

per annum.

The residual income on the loans

sold is being recognised over the life

of the underlying loans, and not on

an upfront basis. Issues through

which loans have been sold have

been rated by external agencies and

carry a rating indicating the highest

degree of safety.

Loan Portfolio

The loan approval process of HDFC

is decentralised, with varying

approval limits. Approval of lending

proposals beyond certain limits is

referred to the committee of

management (COM). Larger

proposals, as appropriate, are

referred to the Board of Directors.

During the year, HDFC’s loan book

increased to ` 1,40,875 crores from

` 1,17,127 crores in the previous

year. In addition to this, loans

securitised and/or assigned by the
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Corporation and outstanding as at

March 31, 2012 amounted to

` 14,556 crores.

The net increase in the loan book of

` 23,748 crores has been

determined after taking into account

loan repayments of ` 42,362 crores

(previous year ` 36,756 crores) and

net loans written off during the year

amounting to `  25.40 crores

(previous year ` 19.75 crores).

The loan book, net of loans sold has

grown by 20% during the year. The

growth in the loan book would have

been higher at 25% had the

Corporation not sold any loans

during the year.

Dual Rate Home Loans (DRHL)

In November 2009, the Corporation

introduced a flexible home loan

product with dual interest rates. The

DRHL product comprises two

components – an initial fixed rate

period up to March 31, 2012 and

thereafter the loan switches to a

floating rate linked to the RPLR. The

DRHL product was withdrawn with

effect from December 1, 2010. The

outstanding individual loans under

DRHL as at March 31, 2012 was

` 21,662 crores. With effect from

April 1, 2012, all DRHL have

converted to floating rates loans,

linked to the RPLR.

HDFC has accounted only for the

lower rate of interest until March 31,

2012 and with effect from April 1,

2012 will start accounting for

income at the higher rates that are

applicable.

Marketing and Distribution

HDFC’s distribution network spans

311 outlets, which include 74 offices

of the wholly owned distribution

company, HDFC Sales Private

Limited (HSPL). In addition, HDFC

covers over 90 locations through

outreach programmes.

To ensure a wider geographic reach,

third party channels form an integral

part of the distribution network.

Distribution channels sourcing loans

for HDFC include HSPL, which

provides HDFC with a dedicated

sales force, HDFC Bank and a few

third party direct selling associates

(DSAs). Distribution channels only

source loans, while HDFC continues

to retain control over the credit, legal

and technical appraisal, ensuring no

compromise on the quality of loans

disbursed and is consistent across

all distribution channels.

Total loans sourced from distribution

channels during the year accounted

for 86% of individual loans disbursed

by HDFC in value terms. The total

commission payable to distribution

channels amounted to ` 249 crores.

The entire amount has been

charged to the statement of profit

and loss against fee income.

HDFC organises property fairs across

major cities in the country. The aim

of these fairs is to provide a wide

spectrum of approved projects under

a single roof. These fairs in turn help

customers in making their decision

to buy a home. Under ‘India Homes

Fair’, HDFC brings together eminent

builders who showcase their

properties for the Indian Diaspora.

Cross-selling of financial products

and services continued to form the

cornerstone of HDFC’s marketing

strategy, thereby providing a wide

range of financial services and

products under the ‘HDFC umbrella’.

HDFC distributes insurance products

under a referral fee programme with

HDFC Standard Life Insurance

Company Limited (HDFC Life) and

HDFC ERGO General Insurance

Company Limited (HDFC ERGO). In

addition, the distribution networks of

HDFC and HSPL are used by Credila

Financial Services Private Limited,

which offers education loans.

Investments

The Investment Committee

constituted by the Board of Directors

is responsible for approving

investment proposals in line with the

limits as set out by the Board of

Directors. The Executive Directors

are members of the Committee.

The investment function supports

the core business of housing

finance. The investment mandate

includes ensuring adequate levels of

liquidity to support core business

requirements, maintaining a high
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degree of safety and optimising the

level of returns, consistent with

acceptable levels of risk.

As at March 31, 2012, the

investment por tfolio stood at

` 12,207 crores as against ` 11,832

crores last year. The proportion of

investments to total assets was 7%.

Housing Finance Companies (HFCs)

are required to maintain a statutory

liquidity ratio (SLR) in respect of

public deposits raised. Currently the

SLR requirement is 12.5% of public

deposits. As at March 31, 2012,

HDFC had ` 1,877 crores in bank

deposits and NHB bonds, and

` 1,780 crores in government

securities.

As at March 31, 2012, the treasury

portfolio (excluding investments in

equity shares) had an average

balance period to maturity of 22.9

months. The average yield on the

non-equity portfolio for the year was

11.35% per annum.

HDFC has classified its investments

into current and long-term

investments. The current

investments have been entirely

‘marked to market’. In respect of

long-term investments, provisions

have been made to reflect any

permanent diminution in the value

of investments. The aggregate

provision on account of such current

and long-term investments amounts

to ` 63.53 crores. After considering

the opening balance of ` 56.85

crores in the diminution in the value

of investments account, and the

write back of provisions on account

of investments sold, a provision of

` 6.68 crores has been made for

diminution in value of investments

through a debit to the Provision for

Contingencies in the statement of

profit and loss account.

As at March 31, 2012, the market

value of quoted investments was

higher by ` 24,464 crores as

compared to the value at which

these investments are reflected in

the balance sheet. This unrealised

gain includes appreciation in the

market value of investments held by

HDFC’s wholly owned subsidiaries,

HDFC Investments Limited and

HDFC Holdings Limited. It however

excludes the unrealised gains on the

unlisted investments.

Subsidiaries and Associates

Though housing remains the core

business, HDFC has continued to

make investments in its subsidiary

and associate companies. These

investments are made in companies

where there are strong synergies

with HDFC. HDFC will continue to

explore avenues for such

investments with the objective of

providing a wide range of financial

services and products under the

HDFC brand name.

During the year, HDFC made gross

investments in the equity share

capital of its subsidiary companies,

HDFC ERGO (` 136.90 crores), HDFC

Holdings (` 100 crores), HDFC

Education and Development

Services Private Limited (` 3.1

crores). In addition, during the year,

an amount of ` 47 crores was

invested as convertible preference

shares in Credila Financial Services

Private Limited.

The shareholding of HDFC (together

with its nominees) in its key

subsidiary and associate companies

as at March 31, 2012 is as follows:

Company Shareholding %

HDFC Developers Limited 100.0

HDFC Investments Limited 100.0

HDFC Holdings Limited 100.0

HDFC Trustee Company Limited 100.0

HDFC Realty Limited 100.0

HDFC Property Ventures Limited 100.0

HDFC Sales Private Limited 100.0

HDFC Ventures Trustee Company Limited 100.0

HDFC Education and Development Services Private Limited 100.0

Credila Financial Services Private Limited^ 87.2

HDFC Venture Capital Limited 80.5

HDFC ERGO General Insurance Company Limited 74.0

HDFC Standard Life Insurance Company Limited 72.4

GRUH Finance Limited 60.4

HDFC Asset Management Company Limited 59.9

HDFC Bank Limited* 23.1

^ On a fully diluted basis

*Inclusive of shareholding of HDFC Investments Limited and HDFC Holdings Limited
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Recoveries

An asset is a non-performing asset

(NPA) if the interest or instalment is

overdue for 90 days. Gross non-

performing loans outstanding (along

with debentures and corporate

deposits for financing real estate

projects) amounted to ` 1,069

crores as at March 31, 2012,

constituting 0.74% of the portfolio.

The principal outstanding in respect

of individual loans where the

instalments were in arrears

constituted 0.55% of the individual

portfolio and the corresponding

figure was 1.05% in respect of the

non-individual portfolio. HDFC has

written off loans aggregating to

` 26.13 crores during the year.

These loans have been written off

pursuant to one-time settlements,

where HDFC will continue making

efforts to recover the money. During

the year, HDFC has written back

loans aggregating to ` 0.73 crores

(these were loans written off in

earlier years). The net write off for

the year is ` 25.40 crores. With this,

HDFC has, since inception, written

off loans (net of subsequent

recovery) aggregating to ` 138.31

crores. Thus as at March 31, 2012,

the total loan write offs continues

to stand at 4 basis points of

cumulative disbursements since

inception of the Corporation.

Provision for Contingencies

During the year, NHB made further

amendments to the provisioning

requirements. Accordingly, HDFC is

required to carry a provision in

respect of non-performing assets

and a general provision on

commercial real estate assets at 1%

(earlier 0.4%) and other standard

loans at 0.4% (earlier nil). In

addition, the Corporation has to

carry a 2% provision on standard

assets in respect of housing loans

granted under the Dual Rate Home

Loan Scheme.

During the year, an amount of

` 349.93 crores (net of deferred tax)

has been utilised from the Additional

Reserve under Section 29 C of the

National Housing Bank Act, 1987 to

meet the additional provision

required consequent to the changes

in provisioning norms mainly on

standard assets as prescribed. This

utilisation from the Additional

Reserve is due to a one time change

in the provisioning norms which

covers the existing back book.

Incremental provisions on this

account will be debited to the

statement of profit and loss.

Based on the aforesaid as per NHB

norms, HDFC is required to carry a

total provision of ` 1,401.85 crores

of which ` 318.23 crores is on

account of non-performing loans and

the balance is in respect of general

provisioning on standard loans

including Dual Rate Home Loans.

During the year, HDFC has utilised

` 51.39 crores out of the balance in

provision for contingencies primarily

on account of provision in diminution

of value of investments and loan

write offs. After taking into account

the transfers as well as the net

utilisation, the balance in provision

for contingencies as at March 31,

2012 stood at ` 1,670.98 crores

(inclusive of provision for non-

performing loans of ` 452.89

crores).

Fixed Assets

Net fixed assets as at March 31,

2012 amounted to ` 233.95 crores

(previous year ` 233.95 crores).

Subordinated Debt

During the year, the Corporation

raised ` 1,000 crores through the

issue of long-term Unsecured

Redeemable Non-Convertible

Subordinated Debentures. The

subordinated debt was assigned a

‘AAA’ rating from both CRISIL Limited

(CRISIL) and ICRA Limited (ICRA).

As at March 31, 2012,

the Corporation’s outstanding

subordinated debt stood at ` 3,475

crores. The debt is subordinated to

present and future senior

indebtedness of the Corporation and

has been assigned the highest rating

by CRISIL and ICRA. Based on the

balance term to maturity, as at

March 31, 2012, ` 3,180 crores of

the book value of subordinated debt
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Breakdown of Borrowings (%)
(As at March 31, 2012)

Deposits - 26%

International Borrowings  - 1%

Domestic Term Loans - 28%

Bonds & Debentures - 45%

26

1

28

45

is considered as Tier II under the

guidelines issued by the NHB for the

purpose of capital adequacy

computation.

Borrowings

Borrowings as at March 31, 2012

amounted to ` 1,39,128 crores as

against ` 1,15,112 crores in the

previous year - an increase of 21%.

Borrowings constituted 83% of funds

employed as at March 31, 2012. Of

the total borrowings, bonds and

debentures constituted 45%,

domestic term loans 28%, deposits

26% and international borrowings

1%.

Foreign Currency Borrowings

The outstanding foreign currency

borrowings constitute borrowings

from FCNR (B) loans from domestic

commercial banks (USD 627.45

million), Asian Development Bank

under the Housing Finance Facility

Project (USD 67.21 million), KfW of

Germany (Euro 4.60 million) and

Short Term Foreign Currency

Borrowings (USD 175 million).

Deposits

As at March 31, 2012, outstanding

deposits stood at ` 36,293 crores.

The depositor base stood at

approximately 12.9 lac depositors.

Deposits constituted 50% of the

incremental borrowings during the

year.

CRISIL and ICRA have for the

seventeenth consecutive year,

reaffirmed their ‘AAA’ rating for

HDFC’s deposits. This rating

represents ‘highest safety’ as

regards timely repayment of

principal and interest.

HDFC pays brokerage to agents who

mobilise retail deposits. The

brokerage is linked to the amount

and the period of deposit and is paid

up-front for the full term of the

deposit. In addition, agents who

achieve certain collection targets are

paid an incentive every year. In line

with international accounting

standards, HDFC has been amortising

the brokerage, proportionately over

the term of the deposit. Incentive

brokerage is being fully charged to

the statement of profit and loss

account in the year of payment.

Term Loans from Banks, Financial

Institutions and Refinance from NHB

As at March 31, 2012 the total loans

outstanding from banks, institutions

and NHB amounted to ` 40,697

crores as compared to ` 42,490

crores as at March 31, 2011.

Non-Convertible Debentures (NCD)

During the year, the Corporation

issued NCD amounting to ` 22,492

crores on a private placement basis.

The Corporation’s NCD issues have

been listed on the Wholesale Debt

Market segment of the National

Stock Exchange of India Limited

(NSE). The Corporation’s NCD have

been assigned the highest rating of

‘AAA’ by both CRISIL and ICRA.

During the year, the Corporation

utilised ` 485.07 crores (net of

deferred tax) out of the Securities

Premium Account in accordance with

Section 78 of the Companies Act,

1956.

Risk Management

The Financial Risk Management and

Hedging Policy as approved by the

Audit Committee sets limits for

exposures on currency and interest

rates. HDFC manages its interest

rate and currency risk in accordance

with the guidelines prescribed. The

risk management strategy has been

to protect against foreign exchange

risk, whilst at the same time

exploring any opportunities for an

upside, so as to keep the maximum

all-in cost on the borrowing in line

with or lower than the cost of a

borrowing in the domestic market for

a similar maturity.

HDFC has to manage various risks

associated with the lending business.

These risks include credit risk,

liquidity risk, foreign exchange risk

and interest rate risk. HDFC manages

credit risk through stringent credit

norms. Liquidity risk and interest rate

risks arising out of maturity mismatch

of assets and liabilities are managed

through regular monitoring of the

maturity profiles.
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HDFC has from time to time entered

into risk management arrangements

in order to hedge its exposure to

foreign exchange and interest rate

risks. The currency risk on the

borrowings is actively hedged

through a combination of dollar

denominated assets, long term

forward contracts, principal only

swaps, full currency swaps and

currency options.

As at March 31, 2012, the

Corporation had foreign currency

borrowings of USD 875.8 million

equivalent. The entire principal on

the foreign currency borrowings has

been hedged by way of principal only

swaps, currency options, forward

contracts and risk management

arrangements with financial

institutions. Accordingly, the net

foreign currency exposure on

borrowings net of risk management

arrangements was nil.

In addition, HDFC has entered into

cross currency swaps of a notional

amount of USD 588 million

equivalent wherein it has converted

its rupee liabilities into foreign

currency liabilities and the interest

rate is linked to benchmarks of the

respective currencies. The total net

foreign currency exposure on cross

currency swaps is USD 244.71

million. The open position is at

0.89% of the total borrowings of

HDFC.

As a part of asset liability

management and on account of the

predominance of HDFC’s Adjustable

Rate Home Loan product as well as

to reduce the overall cost of

borrowings, HDFC has entered into

interest rate swaps wherein it has

converted its fixed rate rupee

liabilities of a notional amount of

` 25,210 crores as at March 31,

2012 for varying maturities into

floating rate liabilities linked to

various benchmarks. Fur ther,

interest rate swaps on a notional

amount of USD 123 million

equivalent are outstanding and have

been undertaken to hedge the

interest rate risk on the foreign

currency borrowings.

Revaluation of Foreign Currency

Assets and Liabilities

Assets and liabilities in foreign

currencies net of risk management



49

THIRTY F IF TH ANNUAL REPORT 2011-12

Expenditure Goes Towards
(%)

95

5

Interest & Other Charges - 95%

Staff, Establishment, Other Expenses, 
Depreciation and Amortisation and Provision
for Contingencies - 5%

Expenditure & Other Charges: ` 11,689 crores
(PY ` 8,011 crores)

Income Comes From
(%)

Operating Income - 98%

Other Income - 2%

98

2

Total Income : ` 17,354 crores
(PY ` 12,878 crores)

Asset Profile (%)
(As at March 31, 2012)
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arrangements have been revalued

at the rates of exchange prevailing

as at March 31, 2012. Wherever

HDFC has entered into a forward

contract or an instrument that is, in

substance, a forward exchange

contract, the exchange difference is

being amortised over the life of the

contract.

Effective December 2011, HDFC has

changed its Accounting Policy for

Cross Currency Swaps. Earlier the

Cross Currency Swaps were

recorded at fair value which included

the translation difference on the

foreign currency principal

component and also the present

value of the future interest rate

differentials. These cross currency

swaps are long term in nature for

periods extending up to seven years.

The difference between the fair

value and the carrying cost (both

gains and losses) was earlier being

reflected upfront in the profit and

loss account. This volatility in the

foreign exchange markets resulted

in significant volatility in earnings

resulting in profits in some quarters

and losses in other quarters

although these were long term

contracts and the intention of the

Corporation was to hold these

contracts to maturity.

Pursuant to the notification dated

December 29, 2011 issued by the

Ministry of Corporate Affairs

amending the Accounting Standard

11, Cross Currency Swaps which

were hitherto recorded at fair value

have now been recorded at a higher

liability by marking only the foreign

currency component to spot rates

and excluding the benefit of interest

rate differentials over the balance

life of the contract. The liability is

amortised over the period of the

contract in accordance with the

Accounting Standard.

As at March 31, 2012, an amount

of `  206.24 crores (without

considering future tax benefit of

` 66.91 crores) is carried forward in

the Foreign Exchange Monetary Item

Translation Difference Account. This

amount is to be amortised over the

period of the monetary assets/

liabilities ranging up to seven years.

Asset-Liability Management (ALM)

Under the Revised Schedule VI of

the Companies Act, 1956, the
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classification of assets and liabilities

into Current and Non-Current is

based on their contracted

maturities. However, the estimates

based on past trends in respect of

prepayments of loans, renewals of

liabilities and liquid investments,

which are in accordance with the

ALM guidelines issued by NHB have

not been taken into consideration

while classifying the assets and

liabilities in the revised Schedule VI.

The ALM position of HDFC in

accordance with NHB guidelines is

as under:

As at March 31, 2012, assets and

liabilities with maturity up to 1 year

amounted to ` 41,651 crores and

` 42,283 crores respectively. Asset

and liabilities with maturity of

between 2 years and 5 years

amounted to ` 73,491 crores and

` 77,188 crores respectively and

assets and liabilities with maturity

beyond 5 years amounted to

` 52,378 crores and ` 48,049

crores respectively.

HDFC does not generally take an

interest rate mismatch. As at March

31, 2012, 84% of the assets and

75% of the liabilities were on a

floating rate basis.

HDFC’s loan book is predominantly

floating rates, whereas liabilities

especially deposits and non-

convertible debentures are fixed

rates. In normal economic

conditions, the fixed rate liabilities

are converted into floating rate

denominated liabilities by way of

interest rate swaps. However, during

the year under review, due to

extremely tight liquidity conditions,

short-term rates remained higher

than the long-term rates for most

parts of the year. This resulted in

the cost of floating rate liabilities

post the interest rate swap being

higher than fixed rate liabilities. For

instance, a 10-year bond carrying a

fixed rate of interest of 9% per

annum when swapped into floating

rate linked to a 1-year benchmark

would result in a cost of 9.75% per

annum on a floating rate basis.

Hence, HDFC did not convert a part

of its liabilities into floating rate

basis to avoid the negative carry.

Further, HDFC has launched a Fixed

Rate Home Loan Scheme and has

kept some liabilities on a fixed rate

basis to match out the expected

disbursals under the new fixed rate

product.

HDFC is monitoring the money

market conditions and shall enter

into interest rate swaps at an

appropriate time to minimise the

interest rate gap.

Internal Audit and Control

HDFC has instituted adequate

internal control systems

commensurate with the nature of its

business and the size of its

operations. Internal audit is carried

out by independent firms of

chartered accountants and cover all

the offices and key areas of

business. All significant audit

observations and follow-up actions

thereon are reported to the Audit

Committee. The Audit Committee

comprises three independent

directors. The committee met five

times during the financial year under

review.

Statement of Profit and Loss Account

Key elements of the statement of

profit and loss account for the year

ended March 31, 2012 are:

• Profit before sale of investments

and tax was ` 5,395 crores as

compared to ` 4,507 crores in

the previous year — a growth of

20%.

• Profit before tax grew by 16%

and profit after tax grew by 17%.

• Net Interest Income grew by

20% during the year.

• Net Interest Margin for the year

was 4.4%.

• Income tax provision for the year

amounted to ` 1,543 crores as

compared to ` 1,332 crores in

the previous year. The effective

tax rate is 27.2% as compared

to 27.4% in the previous year.

• Pre-tax return on average assets

was 3.9% and the post-tax

return on average assets was

2.8%.

• Return on equity is 22.7% in the

current year.

• HDFC’s cost to income ratio was

7.6% for the year ended March

31, 2012 as against 7.7% in the

previous year. HDFC’s cost

income ratio continues to be

among the lowest in the

financial sector in Asia.

• Administrative expenses, as a

percentage of average assets

stood at 0.30% as at March 31,

2012.

• For the year ended March 31,

2012, a dividend of ` 11 per
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share of ` 2 each is being

recommended as against ` 9

per equity share in the previous

year. HDFC would be paying

the distribution tax and

education cess on the dividend

declared.

• The dividend payout ratio will be

45.8% as against 43.4% in the

previous year.

Spread on Loans

The average yield on loan assets

during the year was 11.83% per

annum as compared to 10.30% per

annum in the previous year. The

average all-inclusive cost of funds

was 9.56% per annum as compared

to 7.97% per annum in the previous

year. The spread on loans over the

cost of borrowings for the year was

2.27% per annum as against 2.33%

per annum in the previous year.

Prudential Norms for Housing

Finance Companies (HFCs)

NHB has issued guidelines to HFCs

on prudential norms for income

recognition, provisioning, asset

classification, provisioning for bad

and doubtful debts, capital

adequacy and concentration of

credit/investments. HDFC’s position

with respect to the guidelines is as

follows:

• HDFC’s capital adequacy ratio

stood at 14.6% of the risk

weighted assets, (of which Tier 1

capital was 11.7%) as against

the minimum requirement of

12%.

• HDFC is in compliance with the

concentration of investments

and capital market exposure

norms other than on its

investments in HDFC Bank and

GRUH Finance Limited. NHB has

granted the Corporation time for

such compliance.

Human Resources

Human resources are HDFC’s most

valuable assets. The efficiency of

HDFC’s staff is evident from the fact

that the number of offices increased

from 41 in 1998 to 237 (excluding

offices of HSPL) currently as against

the number of employees which

increased from 806 to 1,719 during

the same period.

Total assets per employee as at

March 31, 2012 stood at ` 92 crores

as compared to ` 83 crores in the

previous year and net profit per

employee as at March 31, 2012 was

` 240 lacs as compared to ` 220

lacs in the previous year.

Audited Consolidated Accounts

In accordance with the accounting

standards prescribed by the Institute

of Chartered Accountants of India,

the consolidated financial

statements comprise the individual

financial statements of the

Corporation together with its

subsidiaries which are consolidated

on a line-by-line basis and its

associates which are accounted on

the equity method.

On a consolidated basis, for the year

ended March 31, 2012, profit before

tax was ` 6,216.73 crores as

compared to ` 5,244.15 crores in

the previous year. Profit after tax was

` 5,462.51 crores as compared to

` 4,528.41 crores in the previous

year – an increase of 21%. The

consolidated return on equity stood

at 24% as against 22.9% in the

previous year and the consolidated

post tax return on assets stood at

2.9% as against 3% in the previous

year.

The share of the profit from

subsidiaries and associates in the

consolidated profit grew from 22%

to 25% in the current year.
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Auditors’ Report

TO THE MEMBERS OF HOUSING DEVELOPMENT FINANCE CORPORATION LIMITED

1. We have audited the attached

Balance Sheet of HOUSING

DEVELOPMENT FINANCE

CORPORATION LIMITED (the

“Corporation”) as at March 31,

2012, the Statement of Profit and

Loss and the Cash Flow Statement

of the Corporation for the year ended

on that date, both annexed thereto,

in which are incorporated the

Returns from the Dubai Branch

audited by other auditors. These

financial statements are the

responsibility of the Corporation’s

Management. Our responsibility is to

express an opinion on these

financial statements based on our

audit.

2. We conducted our audit in

accordance with the auditing

standards generally accepted in

India. Those Standards require that

we plan and perform the audit to

obtain reasonable assurance about

whether the financial statements

are free of material misstatements.

An audit includes examining, on a

test basis, evidence supporting the

amounts and the disclosures in the

financial statements. An audit also

includes assessing the accounting

principles used and the significant

estimates made by the

Management, as well as evaluating

the overall financial statement

presentation. We believe that our

audit provides a reasonable basis

for our opinion.

3. As required by the Companies

(Auditor’s Report) Order, 2003

(“CARO”/ the “Order”) issued by the

Central Government in terms of

Section 227(4A) of the Companies

Act, 1956, we give in the Annexure

a statement on the matters specified

in paragraphs 4 and 5 of the said

Order.

4. Further to our comments in the

Annexure referred to in paragraph 3

above, we report that:

(i) we have obtained all the

information and explanations which

to the best of our knowledge and

belief were necessary for the

purposes of our audit;

(ii) in our opinion, proper books

of account as required by law have

been kept by the Corporation so far

as it appears from our examination

of those books and proper returns

adequate for the purposes of our

audit have been received from the

Dubai Branch audited by other

auditors;

(iii) the reports on the accounts

of the Dubai Branch audited by other

auditors have been forwarded to us

and have been dealt with by us in

preparing this report;

(iv) the Balance Sheet, the

Statement of Profit and Loss and the

Cash Flow Statement dealt with by

this report are in agreement with the

books of account and the audited

Branch Returns;

(v) in our opinion, the Balance

Sheet, the Statement of Profit and

Loss and the Cash Flow Statement

dealt with by this report are in

compliance with the Accounting

Standards referred to in Section

211(3C) of the Companies

Act, 1956;

(vi) in our opinion and to the

best of our information and

according to the explanations given

to us, the said financial statements

give the information required by the

Companies Act, 1956 in the manner

so required and give a true and fair

view in conformity with the

accounting principles generally

accepted in India:

(a) in the case of the

Balance Sheet, of the state of affairs

of the Corporation as at March 31,

2012;

(b) in the case of the

Statement of Profit and Loss, of the

profit of the Corporation for the year

ended on that date and

(c) in the case of the Cash

Flow Statement, of the cash flows

of the Corporation for the year ended

on that date.

5. On the basis of the written

representations received from the

Directors as on 31
st

 March, 2012

taken on record by the Board of

Directors, we report that none of the

Directors is disqualified as on 31
st

March, 2012 from being appointed

as a director in terms of Section

274(1)(g) of the Companies Act,

1956.

For DELOITTE HASKINS & SELLS

Chartered Accountants

(Registration No.117366W)

Sanjiv V. Pilgaonkar

MUMBAI, Partner

7
th

 May, 2012 (Membership No. 39826)
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(Referred to in paragraph 3 of our

report of even date)

(i) Having regard to the nature of

the Corporation’s business/

activities/results/transactions etc.

clauses (ii), (viii), (x) and (xiii) of

paragraph 4 of CARO are not

applicable.

(ii) In respect of its fixed assets:

(a) The Corporation has

maintained proper records showing

full particulars, including quantitative

details and situation of the fixed

assets.

(b) Some of the fixed assets

were physically verified during the

year by the Management in

accordance with a regular

programme of verification which, in

our opinion, provides for physical

verification of all the fixed assets at

reasonable intervals. According to

the information and explanation

given to us, no material

discrepancies were noticed on such

verification.

(c) The fixed assets disposed

off during the year, in our opinion,

do not constitute a substantial part

of the fixed assets of the Corporation

and such disposal has, in our

opinion, not affected the going

concern status of the Corporation.

(iii) In respect of loans, secured or

unsecured, granted by the

Corporation to companies, firms or

other parties covered in the Register

under Section 301 of the Companies

Act, 1956, according to the

information and explanations given

to us:

(a) The Corporation has

granted loans to fourteen parties. At

the year end, the outstanding

balances of such loans granted

aggregated ` 222.57 crores

(number of parties - ten) and the

maximum amount involved during

the year was ` 1,167.63 crores.

(b) The rate of interest and

other terms and conditions of such

loans are, in our opinion, prima facie

not prejudicial to the interests of the

Corporation.

(c) The receipts of principal

amounts and interest have been

regular/as per stipulations.

(iv) In respect of loans, secured or

unsecured, taken by the Corporation

from companies, firms or other

parties covered in the Register

maintained under Section 301 of the

Companies Act, 1956, according to

the information and explanations

given to us:

(a) The Corporation has taken

loans from sixty four parties. At the

year-end, the outstanding balance of

such loans taken aggregated

` 2,574.06 crores (number of

par ties – fif ty seven) and the

maximum amount involved during

the year was ` 4,902.12 crores.

(b) The rate of interest and

other terms and conditions of such

loans are, in our opinion, prima facie

not prejudicial to the interests of the

Corporation.

(c) The payments of principal

amounts and interest in respect of

such loans are regular/as per

stipulations.

Annexure to the Auditors’ Report
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(v) In our opinion and according to

the information and explanations

given to us, there is an adequate

internal control system

commensurate with the size of the

Corporation and the nature of its

business with regard to purchases

of fixed assets and the sale of

services. During the course of our

audit, we have not observed any

major weakness in such internal

control system.

(vi) To the best of our knowledge

and belief and according to the

information and explanations given

to us, there were no contracts or

arrangements [excluding items

reported under paragraphs (iii) and

(iv) above] that needed to be

entered in the Register maintained

in pursuance of Section 301 of the

Companies Act, 1956.

(vii) In our opinion and according to

the information and explanations

given to us, the Corporation has

complied with the provisions of

Sections 58A and 58AA of the

Companies Act, 1956 and the

Housing Finance Companies (NHB)

Directions, 2010, with regard to the

deposits accepted from the public.

According to the information and

explanations given to us, no order

has been passed by the Company

Law Board or the National Company

Law Tribunal or the Reserve Bank

of India or any Court or any other

Tribunal.

(viii)In our opinion, the internal audit

functions carried out during the year

by firms of Chartered Accountants

appointed by the Management have

been commensurate with the size

(x) In our opinion, and according to

the information and explanations

given to us, the Corporation has not

defaulted in the repayment of dues

to banks, financial institutions and

debenture holders.

(xi) In our opinion, the Corporation

has maintained adequate records

where it has granted loans and

advances on the basis of security

by way of pledge of shares,

debentures and other securities.

(xii) Based on our examination of the

records and evaluation of the related

internal controls, the Corporation

has maintained proper records of

the transactions and contracts in

respect of its dealings in shares,

securities, debentures and other

investments and timely entries have

been made therein. The aforesaid

securities have been held by the

Corporation in its own name.

(xiii) In our opinion, and according to

the information and explanations

given to us, the Corporation has not

given any guarantees for loans taken

of the Corporation and the nature

of its business.

(ix) According to the information and

explanations given to us in respect

of statutory dues:

(a) The Corporation has been

regular in depositing undisputed

dues, including Provident Fund,

Investor Education and Protection

Fund, Income-tax, Sales Tax,

Wealth Tax, Service Tax, Cess and

other material statutory dues

applicable to it with the appropriate

authorities.

(b) There were no undisputed

amounts payable in respect of

Income-tax, Cess and other material

statutory dues in arrears as at

31
st

 March, 2012 for a period of

more than six months from the date

they became payable.

(c) Details of dues of Wealth

Tax, Interest on Lease Tax,

Employees’ State Insurance which

have not been deposited as on 31
st

March, 2012 on account of disputes

are given below:

Statute Nature of Forum where Period to Amount

Dues Dispute is which the involved

pending amount relates ` in crores

The Wealth Tax Wealth Tax Assistant 1998-1999 0.12

Act, 1957 Commissioner

of Wealth Tax

Maharashtra Sales Interest on Commissioner 1999-2000 0.02

Tax on the Transfer Lease Tax of Sales Tax

of the Right to use (Appeals)

any Goods for any

Purpose Act, 1985

Employees State Payment towards Assistant / 2010-2011 0.01

Insurance Act, 1948 Employer’s Contribution Deputy Director

to ESIC – ESIC
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by others from banks and financial

institutions.

(xiv) In our opinion and according to

the information and explanations

given to us, the term loans have

been applied for the purposes for

which they were obtained, other than

temporary deployment pending

application.

(xv) According to the information and

explanations given to us and on the

basis of maturity profile of the assets

and liabilities with a residual

maturity of one year, as given in the

Asset Liability Management Report,

liabilities maturing in the next one

year are not in excess of the assets

of similar maturity.

(xvi)The Corporation has made

preferential allotment of shares on

exercise of options granted in earlier

years under the ESOP Schemes to

parties covered in the Register

maintained under Section 301 of the

Companies Act, 1956. The prices at

which such shares are allotted are

not prima facie prejudicial to the

interests of the Corporation.

(xvii) According to the information

and explanations given to us, during

the period covered by our audit

report, the Corporation has

issued secured non-convertible

debentures amounting to ` 22,492

crores. The Corporation has created

security in respect of the debentures

issued.

(xviii) During the period covered

by our audit report, the Corporation

has not raised any money by public

issues.

(xix)To the best of our knowledge and

belief and according to the information

and explanations given to us, no fraud

by the Corporation and no material

fraud on the Corporation was noticed

or reported during the year, although

there have been few instances of

loans becoming doubtful of recovery

consequent upon fraudulent

misrepresentation by borrowers, the

amounts whereof are not material in

the context of the size of the

Corporation and the nature of its

business and which have been

provided for.

For DELOITTE HASKINS & SELLS

Chartered Accountants

(Registration No.117366W)

Sanjiv V. Pilgaonkar

MUMBAI, Partner

7
th

 May, 2012 (Membership No. 39826)
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Balance Sheet as at March 31, 2012

Notes March 31, 2011

` in Crores ` in Crores ` in Crores

EQUITY AND LIABILITIES

SHAREHOLDERS’ FUNDS

Share capital 2 295.39 293.37

Reserves and surplus 3 18,722.19 17,023.14

19,017.58 17,316.51

NON-CURRENT LIABILITIES

Long-term borrowings 4 74,837.74 61,485.86

Other long-term Liabilities 5 1,038.37 605.94

Long-term Provisions 6 1,502.44 1,120.18

77,378.55 63,211.98

CURRENT LIABILITIES

Short-term borrowings 7 21,146.24 21,208.01

Trade payables 8 178.72 75.76

Other current liabilities 9

- Borrowings 43,143.52 32,418.43

- Others 4,084.80 2,927.33

Short-term Provisions 10 2,570.53 2,084.34

71,123.81 58,713.87

1,67,519.94 1,39,242.36

ASSETS

NON-CURRENT ASSETS

Fixed Assets

(i) Tangible assets 11 232.48 231.85

(ii) Intangible assets 12 1.47 2.10

Non-current investments 13 12,011.56 11,303.42

Deferred tax asset (net) 14 628.20 448.13

Long-term loans and advances : 15

- Loans 1,25,532.65 1,01,167.48

- Others 1,893.49 606.85

Other non-current assets 16 1,058.03 349.63

1,41,357.88 1,14,109.46

CURRENT ASSETS

Current investments 17 195.44 529.00

Trade receivables 18 60.21 1.27

Cash and bank balances 19 5,472.85 6,130.03

Short-term loans and advances 20

- Loans 14,889.04 15,638.71

- Others 5,071.92 2,332.39

Other current assets 21 472.60 501.50

26,162.06 25,132.90

1,67,519.94 1,39,242.36

See accompanying notes forming part of the financial statements

As per our report attached.

For Deloitte Haskins & Sells

Chartered Accountants

Sanjiv V. Pilgaonkar

Partner

MUMBAI, May 7, 2012

Deepak S. Parekh

Chairman

Keki M. Mistry

Vice Chairman &

Chief Executive Officer

Renu Sud Karnad

Managing Director

Directors

Keshub Mahindra R. S. Tarneja

S. B. Patel N. M. Munjee

B. S. Mehta J. J. Irani

D. N. Ghosh Bimal Jalan

S. A. Dave D. M. Sukthankar

V. Srinivasa Rangan Girish V. Koliyote

Executive Director Company Secretary
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Statement of Profit and Loss for the year ended March 31, 2012

Notes Previous Year

` in Crores ` in Crores

INCOME

Revenue from Operations 23 17,062.75 12,493.19

Profit on sale of Investments 24 270.19 359.74

Other Income 25 21.34 25.14

Total Revenue 17,354.28 12,878.07

EXPENSES

Finance Cost 26 11,156.78 7,559.94

Employee Benefits Expenses 27 205.79 175.53

Establishment Expenses 28 52.57 44.66

Other Expenses 29 172.98 141.78

Depreciation and Amortisation 11 & 12 20.54 19.20

Provision for Contingencies 3.2 & 30 80.00 70.00

Total Expenses 11,688.66 8,011.11

PROFIT BEFORE TAX 5,665.62 4,866.96

Tax Expense

- Current Tax 1,555.00 1,351.00

- Deferred Tax 14 (12.00) (19.00)

PROFIT FOR THE YEAR 3 4,122.62 3,534.96

EARNINGS PER SHARE (Face Value ` 2) 31

- Basic (`) 27.97 24.18

- Diluted (`) 27.54 23.66

See accompanying notes forming part of the financial statements

As per our report attached.

For Deloitte Haskins & Sells

Chartered Accountants

Sanjiv V. Pilgaonkar

Partner

MUMBAI, May 7, 2012

Deepak S. Parekh

Chairman

Keki M. Mistry

Vice Chairman &

Chief Executive Officer

Renu Sud Karnad

Managing Director

Directors

Keshub Mahindra R. S. Tarneja

S. B. Patel N. M. Munjee

B. S. Mehta J. J. Irani

D. N. Ghosh Bimal Jalan

S. A. Dave D. M. Sukthankar

V. Srinivasa Rangan Girish V. Koliyote

Executive Director Company Secretary



58

Cash Flow Statement for the year ended March 31, 2012

As per our report attached.

For Deloitte Haskins & Sells

Chartered Accountants

Sanjiv V. Pilgaonkar

Partner

MUMBAI, May 7, 2012

Deepak S. Parekh

Chairman

Keki M. Mistry

Vice Chairman &

Chief Executive Officer

Renu Sud Karnad

Managing Director

Directors

Keshub Mahindra R. S. Tarneja

S. B. Patel N. M. Munjee

B. S. Mehta J. J. Irani

D. N. Ghosh Bimal Jalan

S. A. Dave D. M. Sukthankar

V. Srinivasa Rangan Girish V. Koliyote

Executive Director Company Secretary

Previous Year

Notes ` in Crores ` in Crores

A] CASH FLOW FROM OPERATING ACTIVITIES

Profit before tax 5,665.62 4,866.96

Adjustments for :

Depreciation and Amortisation 11&12 20.54 19.20

Provision for Contingencies 3.2 80.00 70.00

Net (Gain)/Loss on translation of foreign currency monetary assets and liabilities 26.3 (25.36) 27.58

Provision for Employee Benefits 6.94 13.58

Premium paid on Redemption of Debentures (619.71) -

Profit on Sale of Investments (270.19) (359.74)

Profit on Sale of Investment in Properties (1.27) (19.89)

Surplus from deployment in Cash Management Schemes of  Mutual Funds 23 (319.78) (217.53)

Profit on Sale of Fixed Assets (Net) (0.69) (3.44)

Operating Profit before Working Capital Changes 4,536.10 4,396.72

Adjustments for :

Current and Non – Current Assets (2,721.57) (457.69)

Current and Non – Current Liabilities 1,405.87 580.49

Cash generated from operations 3,220.40 4,519.52

Taxes paid (2,002.11) (1,431.81)

Net cash from operations 1,218.29 3,087.71

Loans disbursed (Net) (23,566.58) (19,199.70)

Corporate Deposits (Net) (1,399.99) (1,099.61)

Net cash used in operating activities [A] (23,748.28) (17,211.60)

B] CASH FLOW FROM INVESTING ACTIVITIES

Purchase of Fixed Assets (18.91) (29.66)

Sale of Fixed Assets 1.48 4.50

(17.43) (25.16)

Investments in Subsidiaries (287.00) (282.08)

Investments in Cash Management Schemes of Mutual Funds (1,90,668.50) (1,58,571.68)

Other Investments (901.54) (1,786.58)

Sale proceeds of Investments :

- in Cash Management Schemes of Mutual Funds 1,90,988.28 1,58,789.21

- in other Companies and Properties 1,057.79 1,348.43

Net cash from / (used in) investing activities [B] 171.60 (527.86)

C] CASH FLOW FROM FINANCING ACTIVITIES

Share Capital – Equity 2.1 2.02 6.26

Securities Premium Received 3 305.07 877.59

Borrowings (Net) 23,919.98 18,994.30

Dividend paid – Equity Shares (1,321.85) (1,047.42)

Tax paid on Dividend (209.95) (175.03)

Shelter Assistance Reserve – utilisation 3 (6.89) (11.48)

Net cash from financing activities [C] 22,688.38 18,644.22

Net (Decrease) / Increase in cash and cash equivalents [A+B+C] (888.30) 904.76

Add : Cash and cash equivalents as at the beginning of the year 19 3,379.60 2,474.20

Add : Exchange difference on bank balance 8.10 0.64

Cash and cash equivalents as at the end of the year 19 2,499.40 3,379.60

Earmarked balances with banks

- unclaimed dividend account 9.68 8.59

- Other – against Foreign Currency Loans 4.76 3.95

Short-term bank deposits 2,959.01 2,737.89

Cash and bank balances at the end of the year 19 5,472.85 6,130.03

See accompanying notes forming part of the financial statements
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1 SIGNIFICANT ACCOUNTING POLICIES1.

1.1 ACCOUNTING CONVENTION

These accounts have been prepared in accordance with historical cost convention, applicable Accounting

Standards notified by the Companies (Accounting Standards) Rules, 2006 and relevant provisions of the

Companies Act, 1956 and the guidelines issued by the National Housing Bank.

The preparation of financial statements requires the Management to make estimates and assumptions

considered in the reported amounts of assets and liabilities (including contingent liabilities) as of the date

of the financial statements and the reported income and expenses during the reporting period. Management

believes that the estimates used in preparation of the financial statements are prudent and reasonable.

Future results could differ from these estimates.

1.2 SYSTEM OF ACCOUNTING

The Corporation adopts the accrual concept in the preparation of the accounts.

The Balance Sheet and the Statement of Profit and Loss of the Corporation are prepared in accordance with

the provisions contained in Section 211 of the Companies Act 1956, read with Revised Schedule VI.

1.3 INFLATION

Assets and liabilities are recorded at historical cost to the Corporation. These costs are not adjusted to

reflect the changing value in the purchasing power of money.

1.4 INTEREST ON HOUSING LOANS

Repayment of housing loans is generally by way of Equated Monthly Instalments (EMIs) comprising principal

and interest. EMIs commence once the entire loan is disbursed. Pending commencement of EMIs, pre-EMI

interest is payable every month. Interest on loans is computed either on an annual rest or on a monthly rest

basis.

1.5 INCOME FROM LEASES

Lease rental income in respect of leases is recognised in accordance with the Accounting Standard on

‘Leases’ (AS 19) notified by the Companies (Accounting Standards) Rules, 2006.

1.6 INCOME FROM INVESTMENTS

The gain/loss on account of Investments in Preference Shares, Debentures/Bonds and Government Securities

held as long-term investments and acquired at a discount/premium, is recognised over the life of the

security on a pro-rata basis. Interest Income is accounted on accrual basis. Dividend income is accounted

when the right to receive is established.

1.7 BROKERAGE AND SERVICE CHARGES ON DEPOSITS

Brokerage, other than incentive brokerage, and service charges on deposits are amortised over the period

of the deposit. Incentive brokerage, which is payable to agents who achieve certain collection targets, is

charged to the Statement of Profit and Loss.

1.8 TRANSLATION OF FOREIGN CURRENCY

Assets and liabilities in foreign currencies are converted at the rates of exchange prevailing at the year-

end, where not covered by forward contracts. Wherever the Corporation has entered into a forward

contract or an instrument that is, in substance, a forward exchange contract, the difference between the

forward rate and the exchange rate on the date of the transaction is recognised as income or expense

over the life of the contract. Cross currency interest rate swaps are recorded by marking the foreign

currency component to spot rate. The net loss/gain on translation of long term monetary assets and

liabilities in foreign currencies is amortised over the period of monetary assets and liabilities. The net

loss/gain on translation of short term monetary assets and liabilities in foreign currencies is recorded in

the Statement of Profit and Loss.

Notes forming part of the financial statements
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1.9 INVESTMENTS

Investments are capitalised at cost inclusive of brokerage and stamp charges and are classified into two

categories, viz. Current or Long Term. Provision for diminution in the value of investments is made in

accordance with the guidelines issued by the National Housing Bank and the Accounting Standard on

‘Accounting for Investments’ (AS 13) notified by the Companies (Accounting Standards) Rules, 2006, and is

recognised through the Provision for Contingencies Account. The investment in properties is net of provision

for depreciation.

1.10 TANGIBLE FIXED ASSETS

Fixed Assets are capitalised at cost inclusive of legal and/or installation expenses. Leased Assets are

accounted in accordance with the Accounting Standard on ‘Leases’ (AS 19) notified by the Companies

(Accounting Standards) Rules, 2006.

1.11 INTANGIBLE ASSETS

Intangible Assets comprising of system software are stated at cost of acquisition, including any cost attributable

for bringing the same to its working condition, less accumulated amortisation. Any expenses on such software

for support and maintenance payable annually are charged to the Statement of Profit and Loss.

1.12 DEPRECIATION AND AMORTISATION

Tangible Fixed Assets

Depreciation on all Fixed Assets other than Leased Assets and Leasehold Improvements, is provided for the

full year in respect of assets acquired during the year. No depreciation is provided in the year of sale.

In respect of Leased Assets and Leasehold Improvements, depreciation is provided on a pro-rata basis from

the date of installation / acquisition.

Depreciation on Buildings, Computers, Leased Assets and Leasehold Improvements, is calculated as per the

straight-line method; and on other assets as per the reducing balance method. All assets except Computers

and Leased Assets are depreciated at rates specified by the Companies Act, 1956. Depreciation on Computers

is calculated at the rate of 25 per cent per annum. Depreciation in respect of finance leases is provided on

the straight line method over the primary period of lease or over the specified period, as defined under

Section 205(5)(a) of the Companies Act, 1956, whichever is shorter. Depreciation in respect of Leasehold

Improvements is provided on the straight-line method over the primary period of the lease.

Intangible Assets

Capitalised software is amortised over a period of four years on a straight-line basis.

1.13 INVESTMENT IN PROPERTIES

Depreciation on Investment in properties is provided on a pro-rata basis from the date of acquisition.

1.14 PROVISION FOR CONTINGENCIES AND NON PERFORMING ASSETS

The Corporation’s policy is to carry adequate amounts in the Provision for Non-Performing Assets account

and the Provision for Contingencies account to cover the amount outstanding in respect of all non-performing

assets and standard assets respectively as also all other contingencies. All loans and other credit exposures

where the instalments are overdue for Ninety days and more are classified as non-performing assets in

accordance with the prudential norms prescribed by the National Housing Bank. The provision for non-

performing assets is deducted from loans and advances. The provisioning policy of the Corporation covers

the minimum provisioning required as per the NHB guidelines.

1.15 EMPLOYEE BENEFITS

Provident Fund and Superannuation Fund Contributions

The Corporation’s contributions paid / payable during the year towards Provident Fund and Superannuation

Fund are considered as defined contribution plans and are charged in the Statement of Profit and Loss

Notes forming part of the financial statements (Continued)
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every year. These funds and the schemes thereunder are recognised by the Income-tax authorities and

administered by various trustees.

Gratuity and Post Retirement Pension

The net present value of the Corporation’s obligation towards gratuity to employees and post retirement

pension scheme for whole time Directors is actuarially determined based on the projected unit credit

method, except in the case of Dubai branch where the provision for gratuity is made in accordance with the

prevalent local laws. Actuarial gains and losses are immediately recognised in the Statement of Profit and

Loss.

Other Employee Benefits

Compensated absences in the form of short term benefits are determined on an undiscounted basis and

recognised over the period of service, which entitles the employees to such benefits. Any such benefits

which are long term in nature are actuarially determined.

1.16 INCOME-TAX

The accounting treatment for income-tax in respect of the Corporation’s income is based on the Accounting

Standard 22 on ‘Accounting for Taxes on Income’ as notified by the Companies (Accounting Standards)

Rules, 2006. The provision made for income-tax in the accounts comprises both, the current tax and the

deferred tax. The deferred tax assets and liabilities for the year, arising on account of timing differences, are

recognised in the Statement of Profit and Loss and the cumulative effect thereof is reflected in the Balance

Sheet.

Deferred tax is measured based on the tax rates and the tax laws enacted or substantively enacted at the

Balance Sheet date. Deferred tax asset is recognised only to the extent that there is reasonable certainty

that sufficient future taxable income will be available against which such deferred tax asset can be realised.

In situations where the Company has unabsorbed depreciation or carried forward losses, deferred tax

assets are recognised only if there is virtual certainty supported by convincing evidence that the same can

be realised against future taxable profits.

1.17 SECURITISED ASSETS

Derecognition of securitised assets in the books of the Corporation, recognition of gain or loss arising on

securitisation and accounting for credit enhancement provided by the Corporation is based on the Guidance

Note on Accounting for Securitisation issued by the Institute of Chartered Accountants of India.

Securitised assets are derecognised in the books of the Corporation based on the principle of surrender of

control over the assets. Credit Enhancement provided by the Corporation by way of investments in subordinate

Class B Pass Through Certificates is included under Investments in Pass Through Certificates in Note no. 13.

2 SHARE CAPITAL

` in Crores

Current Year Previous Year

AUTHORISED

162,50,00,000 Equity Shares of ` 2 each

(Previous Year 162,50,00,000 Equity Shares of ` 2 each) 325.00 325.00

ISSUED, SUBSCRIBED AND FULLY PAID UP

147,69,70,010 Equity Shares of ` 2 each

(Previous Year 146,68,86,690 Equity Shares of ` 2 each) 295.39 293.37

Total 295.39 293.37

Notes forming part of the financial statements (Continued)
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2.1 Reconciliation of number of shares outstanding at the beginning and at the end of the reporting period, is

as under:

As at March 31, 2012 As at March 31, 2011

Number ` in crores Number ` in crores

Equity shares outstanding as at the

beginning of the year 146,68,86,690 293.37 143,55,51,110 287.11

Shares allotted pursuant to exercise of

stock options 1,00,23,420 2.00 1,71,80,475 3.43

Shares allotted pursuant to conversion

of FCCBs/Warrants 59,900 0.02 1,41,55,105 2.83

Equity share outstanding as at the end

of the year 147,69,70,010 295.39 146,68,86,690 293.37

2.2 The details of each shareholder holding more than 5 percent shares in the Corporation.

Outstanding as on March 31, 2012

Number % age of shares

held to total shares

Aberdeen Asset Management Asia Ltd.

(on behalf of funds advised/managed) 11,35,93,819 7.69%

Life Insurance Corporation of India 8,25,68,977 5.59%

Outstanding as on March 31, 2011

Number % age of shares

held to total shares

Citigroup Strategic Holdings Mauritius Limited 12,94,69,705 8.83%

CMP Asia Limited 7,70,00,000 5.25%

2.3 11,71,16,560 shares of ` 2 each (Previous Year 9,78,62,150 shares of ` 2 each) were reserved for

issuance as follows:

a) 6,24,07,930 shares of ` 2 each (Previous Year 4,30,93,620 shares of ` 2 each) towards Employees

Stock Options granted/available for grant including lapsed options [Refer Note 2.4]

b) 5,47,08,630 shares of ` 2 each (Previous Year 5,47,68,530 shares of ` 2 each) towards outstanding

Share Warrants [Refer Note 3.8].

The Corporation has only one class of shares referred to as equity shares having face value of ` 2 each.

Each holder of equity share is entitled to one vote per share. The holders of equity shares are entitled to

dividends, if any, proposed by the Board of Directors and approved by Shareholders at the Annual General

Meeting.

Notes forming part of the financial statements (Continued)
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2.4 The Shareholders of the Corporation at the Annual General Meeting held on July 8, 2011, have approved the

issue of 58,67,546 new options, representing 2,93,37,730 equity shares of ` 2 each to the employees and

Directors of the Corporation, under Employees Stock Option Scheme – 2011 (ESOS – 11), along with such

number of options that the Nomination and Compensation Committee of Directors (NCCD) may decide to

grant under ESOS-11 out of the lapsed options under the previous schemes. Till date no options have been

granted under ESOS-11. In terms of the Shareholders’ resolution, options could be granted at the latest

available closing price of the equity shares of the Corporation on the stock exchange on which the shares

are listed, prior to the date of the meeting of the NCCD at which the options are granted.

Under Employees Stock Option Scheme – 2008 (ESOS – 08), the Corporation had on November 25, 2008,

granted 57,90,000 stock options at an exercise price of ` 1,350.60 per option representing 57,90,000

equity shares of ` 10 each to the employees and directors of the Corporation. The said price was determined

in accordance with the pricing formula approved by the shareholders i.e. at the latest available closing price

on the stock exchange having higher trading volume, prior to grant of options.

In terms of ESOS - 08, the options would vest over a period of 1-3 years from the date of grant, but not later

than November 24, 2011, depending upon option grantee completing continuous service of three years with

the Corporation. Accordingly, during the year 64,042 options (Previous Year 1,09,685 options) were vested

and 581 options (Previous Year 1,545 options) were lapsed after vesting. The options can be exercised over

a period of five years from the date of respective vesting.

Under Employees Stock Option Scheme – 2007 (ESOS – 07), the Corporation had on September 12, 2007,

granted 54,56,835 stock options at an exercise price of ` 2,149 per option representing 54,56,835 equity

shares of ` 10 each to the employees and directors of the Corporation. The said price was determined in

accordance with the pricing formula approved by the shareholders i.e. at the latest available closing price on

the stock exchange having higher trading volume, prior to grant of options.

In terms of ESOS - 07, the options would vest over a period of 1-3 years from the date of grant, but not later

than September 11, 2010, depending upon option grantee completing continuous service of three years

with the Corporation. Accordingly, during the year NIL options (Previous Year 44,983 options) were vested

and 1,630 options (Previous Year 3,573 options) were lapsed after vesting. The options can be exercised

over a period of five years from the date of respective vesting.

Under Employees Stock Option Scheme – 2005 (ESOS – 05), the Corporation had on October 25, 2005,

granted 74,73,621 stock options at an exercise price of ` 912.90 per option representing 74,73,621 equity

shares of ` 10 each to the employees and directors of the Corporation. The said price was determined in

accordance with the pricing formula approved by the shareholders i.e. at the latest available closing price on

the stock exchange having higher trading volume, prior to grant of options.

In terms of the ESOS-05, the options would vest over a period of 2-3 years from the date of grant, but not

later than October 24, 2008, depending upon option grantee completing continuous service of three years

with the Corporation. All the options have been vested in the earlier years. In the current year 524 options

(Previous Year NIL options) were lapsed after vesting. The options can be exercised over a period of five

years from the date of respective vesting.

Method used for accounting for share based payment plan:

The Corporation has used intrinsic value method to account for the compensation cost of stock options to

employees of the Corporation. Intrinsic value is the amount by which the quoted market price of the

underlying share exceeds the exercise price of the option. Since the options under ESOS-08, ESOS-07 and

ESOS-05 were granted at the market price, the intrinsic value of the option is Nil. Consequently the accounting

value of the option (compensation cost) is also Nil.

Notes forming part of the financial statements (Continued)
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Notes forming part of the financial statements (Continued)

Movement in the options under ESOS-08, ESOS-07 and ESOS-05:

Particulars ESOS-08 ESOS-07 ESOS-05

Options Options Options Options Options Options

Current Previous Current Previous Current Previous

Year year year year year   year

Outstanding at the beginning of the year 32,29,708 51,08,334 44,21,246 50,55,801 7,35,576 16,68,226

Vested during the year 64,042 1,09,685 - 44,983 - -

Exercised during the year 9,48,044 18,73,663 6,39,042 6,29,782 4,17,598 9,32,650

Lapsed during the year 581 4,963 1,630 4,773 524 -

Outstanding at the end of the year 22,81,083 32,29,708 37,80,574 44,21,246 3,17,454 7,35,576

Unvested at the end of the year - 64,042 - - - -

Exercisable at the end of year 22,81,083 31,65,666 37,80,574 44,21,246 3,17,454 7,35,576

Weighted average price per option ` 1,350.60 ` 2,149.00 ` 912.90

With effect from August 21, 2010, the nominal face value of equity shares of the Corporation was sub-

divided from ` 10 per share to ` 2 per share. Accordingly, each options exercised after August 21, 2010 is

entitled to 5 equity shares of ` 2 each.

Fair Value Methodology:

The fair value of options have been estimated on the date of grant using Black-Scholes model as under:

The key assumptions used in Black-Scholes model for calculating fair value under ESOS –2008, ESOS-2007

and ESOS-2005 as on the date of grant viz. November 25, 2008, September 12, 2007 and October 25,

2005, are as follows :

Particulars ESOS-2008 ESOS-2007 ESOS-2005

Risk-free interest rate (p.a.) 6.94% 7.70% 6.38%

Expected life Upto 2 years Upto 2 years 2 to 3 years

Expected volatility of share price 29% 19% 30%

Expected growth in dividend (p.a.) 20% 20% 20%

The weighted average fair value, as on the date of

grant (per Stock Option) ` 238.79 ` 307.28 ` 105.50

Since all the stock options granted under ESOS –2008, ESOS-2007 and ESOS-2005 have been vested, the

stock based compensation expenses determined under fair value based method is ` Nil (Previous Year

` Nil). Accordingly there is no change in the reported and proforma net profit and Basic and Diluted EPS.
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3 RESERVES AND SURPLUS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

SPECIAL RESERVE No. I [Refer Note 3.3] 51.23 51.23

SPECIAL RESERVE No. II [Refer Note 3.3]

Opening Balance 4,020.95 3,395.95

Add : Transfer from Statement of Profit and Loss

[Refer Note 3.4] 730.00 625.00

Sub Total 4,750.95 4,020.95

GENERAL RESERVE

Opening Balance 5,232.29 4,415.89

Add : Transfer from Statement of Profit and Loss 870.87 816.40

Sub Total 6,103.16 5,232.29

ADDITIONAL RESERVE (u/s 29C of the NHB Act)

Opening Balance 1,183.86 952.46

Add : Transfer from Statement of Profit and Loss

[Refer Note 3.4] 620.00 530.00

1,803.86 1,482.46

Less : Utilised during the year [Refer Note 3.2]

[(Net of Deferred Tax of ` 168.07 crores)

(Previous Year ` 143.40 crores)] 349.93 298.60

Sub Total 1,453.93 1,183.86

SECURITIES PREMIUM ACCOUNT [Refer Note 3.5]

Opening Balance 6,218.89 5,779.63

Add : Received during the year 305.07 877.59

Add : Premium on redemption payable on

FCCBs written back on conversion - 93.76

6523.96 6,750.98

Less : Utilised during the year [(Net of tax effect

of ` 223.25 crores) (Previous Year ` Nil)] 485.07 532.09

Sub Total 6038.89 6,218.89

SHELTER ASSISTANCE RESERVE [Refer Note 3.1]

Opening Balance 14.65 14.13

Add : Transfer from Statement of Profit and Loss 15.00 12.00

29.65 26.13

Less : Utilised during the year 6.89 11.48

Sub Total 22.76 14.65

CAPITAL RESERVE [Refer Note 3.8] 301.27 301.27
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SURPLUS IN THE STATEMENT OF PROFIT AND LOSS

Profit for the year 4,122.62 3,534.96

Amount Available for Appropriations 4,122.62 3,534.96

Appropriations :

- Special Reserve No. II 730.00 625.00

- General Reserve 870.87 816.40

- Additional Reserve (u/s 29C of the NHB Act) 620.00 530.00

- Shelter Assistance Reserve 15.00 12.00

- Proposed Dividend (Dividend ` 11 per equity share

of ` 2 each) 1,624.67 1,320.20

- Additional Tax on Proposed Dividend 263.56 214.17

- Additional Tax on Dividend – 2010-11 [Refer Note 3.6] (4.66) 1.07

- Dividend including tax of ` 0.44 crore (Previous Year

` 2.29 crores) pertaining to previous year paid during

the year [Refer Note 3.7] 3.18 16.12

Sub Total - -

Total 18,722.19 17,023.14

3.1 Miscellaneous Expenses under Note 29 exclude ` 6.89 crores (Previous Year ` 11.48 crores) in respect of

amounts utilised out of Shelter Assistance Reserve during the year.

3.2 During the year, in addition to the charge of ` 80 crores (Previous Year ` 70 crores) to the Statement of

Profit and Loss, an amount of ` 349.93 crores (net of Deferred Tax of ` 168.07 crores) [(Previous Year

` 298.60 crores)(net of deferred tax of ` 143.40 crores)], being one time charge on account of changes in

the provisioning requirements by the National Housing Bank vide Circulars no. NHB.HFC.DIR.3/CMD/2011

dated August 5, 2011 and NHB.HFC.DIR.4/CMD/2012 dated January 19, 2012 has been transferred from

Additional Reserve created as per Section 29C of the National Housing Bank Act, 1987 pursuant to circular

NHB(ND)/DRS/Pol-No.03/2004-05 dated August 26, 2004 as under:

Particulars As at March 31, As at March 31,

2012 2011

` in crores ` in crores

To Provision for Contingencies Account [Refer Note 6.2] 439.36 458.30

To Provision for Non-Performing Loans [Refer Note 15.7] 158.64 53.70

Total 598.00 512.00

3.3 Special Reserve has been created over the years in terms of Section 36(1)(viii) of the Income-tax Act, 1961

out of the distributable profits of the Corporation. Special Reserve No. I relates to the amounts transferred

upto Financial Year 1996-97, whereas Special Reserve No. II relates to the amounts transferred thereafter.

3.4 As per Section 29C of the National Housing Bank Act, 1987, the Corporation is required to transfer at least

20% of its net profits every year to a reserve before any dividend is declared. For this purpose any Special

Reserve created by the Corporation under Section 36(1)(viii) of the Income- tax Act, 1961 is considered to

be an eligible transfer. The Corporation has transferred an amount of ` 730 crores (Previous Year ` 625

crores) to Special Reserve II in terms of Section 36(1)(viii) of the Income-tax Act, 1961 and an amount of

` 620 crores (Previous Year ` 530 crores) to “Additional Reserve (u/s 29C of the NHB Act)”.

3.5 During the year, Corporation utilised ` 485.07 crores (net of tax effect of ` 223.25 crores) [(Previous Year

` 532.09 crores) (net of tax effect of ` Nil)] in accordance with Section 78 of the Companies Act, 1956,

towards the proportionate premium payable on redemption of Zero Coupon Secured Redeemable Non

Convertible Debentures (ZCD). The Corporation has written back ` Nil (Previous Year ` 93.76 crores) on

conversion of FCCBs to the Securities Premium Account.

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores
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3.6 Additional Tax on dividend 2010-11, credit taken ` 4.66 crores, pertains to the dividend tax paid by the

subsidiary companies of the Corporation on the dividend paid to the Corporation as per Section 115(O)(1A)

of the Income Tax Act, 1961. [ Previous Year Additional Tax on Dividend 2009-10, ` 1.07 crores, pertains to

the short-fall of the dividend tax of the subsidiary companies of the Corporation on dividend paid to the

Corporation as per Section 115(O)(1A) of the Income Tax Act, 1961].

3.7 In respect of equity shares issued pursuant to Employee Stock Option Schemes and conversion of FCCBs,

the Corporation paid dividend of ` 2.74 crores for the year 2010-11 (` 13.83 crores for the year 2009-10)

and tax on dividend of ` 0.44 crore (Previous Year ` 2.29 crores ) as approved by the shareholders at the

Annual General Meeting held on July 8, 2011.

3.8 During the year 2009-10, the Corporation had made a simultaneous issue of Zero Coupon Secured

Redeemable Non-Convertible Debentures (ZCD) aggregating to ` 4,000 crores and 1,09,53,706 warrants at

a warrant issue price of ` 275 per warrant aggregating to ` 301.23 crores. Each of the warrants entitles the

holder to acquire one equity share of the Corporation at an exercise price of ` 3,000 per share of face value

of ` 10 each (now exercise price of ` 600 per share of face value of ` 2 each) on or before August 23,

2012. The said issue of ZCD and Warrants was made under Chapter XIII-A of the Securities and Exchange

Board of India (Disclosure and Investor Protection) Guidelines, 2000. The Subscription amount received on

Issue of warrants has been credited to Capital Reserve as the same is not refundable / adjustable in future.

4 LONG TERM BORROWINGS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Bonds and Debentures [Refer Note 4.3] 43,691.40 33,996.10

Term Loans :

- Banks 10,183.17 15,148.70

- Others 1,411.96 1,220.71

Sub Total 55,286.53 50,365.51

Deposits [Refer Note 4.3 ] 19,551.21 11,120.35

Total 74,837.74 61,485.86

4.1 Long-term borrowings are further sub-classified as follows:

Sr Particulars As at As at

No March 31, 2012 March 31, 2011

` in Crores ` in Crores

Long-Term Borrowings – Secured : [Refer Note 4.2]

a) Bonds and Debentures

- Bonds 62.50 67.20

- Non Convertible Debentures 40,153.90 31,453.90

Sub Total 40,216.40 31,521.10

b) Term Loans from Banks

- Foreign Currency Borrowing [Refer Note 4.5] - 831.00

- Scheduled Banks 8,850.17 13,530.92

Sub Total 8,850.17 14,361.92
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Sr Particulars As at As at

No March 31, 2012 March 31, 2011

` in Crores ` in Crores

c) Term Loans from Other Parties

- Asian Development Bank [Refer Note 4.4] 296.61 310.81

- Kreditanstalt für Wiederaufbau 20.70 29.28

- National Housing Bank 1,055.51 839.45

Sub Total 1,372.82 1,179.54

Total Secured 50,439.39 47,062.56

Long-Term Borrowings – Unsecured :

a) Bonds and Debentures

- Non Convertible Subordinated Debentures [Refer Note 4.10] 3,475.00 2,475.00

b) Term Loans from Banks

- Scheduled Banks 1,333.00 786.78

c) Term Loans from other parties

- Under a line from Kreditanstalt für Wiederaufbau 39.14 41.17

d) Deposits [Refer Note 4.8] 19,551.21 11,120.35

Total Unsecured 24,398.35 14,423.30

Total 74,837.74 61,485.86

4.2 All Secured Long Term Borrowing are secured by negative lien on the assets of the Corporation and

mortgage of property.

4.3 Non-Convertible Debentures includes ` 580 crores (Previous Year ` 165 crores) and Deposits includes

` 1.34 crores (Previous Year ` 1.71 crores) due from related parties [Refer Note 34].

4.4 The Corporation has availed a loan of USD 100 million from the Asian Development Bank (Loan II). In

respect of tranches 1 and 2 aggregating to USD 60 million, as per the agreements with a scheduled bank,

the Corporation has handed over the dollar funds to the bank overseas and has obtained rupee funds in

India amounting to ` 200 crores by way of a term loan and ` 100 crores through the issue of bonds which

have been subscribed by the bank.

In respect of tranche 3 of USD 40 million, as per the agreement with a financial institution, the Corporation

has handed over the dollars to a financial institution overseas and under a back-to-back arrangement

obtained rupee funds in India. All payments in foreign currency are the responsibility of the financial

institution. In terms of the agreements, the Corporation’s foreign exchange liability is protected.

4.5 The Corporation has availed USD 175 million under the Foreign Currency Borrowing scheme of the Reserve

Bank of India (RBI) under the “approval route” in terms of the RBI Press Release No. 2008-2009/700 dated

November 17, 2008, with a maturity of three years. In terms of the RBI guidelines, these borrowings have

been swapped into rupees for the entire maturity by way of principal only swaps.

4.6 As on March 31, 2012, the Corporation has foreign currency borrowings(excluding FCCBs) of USD 875.78

million equivalent (Previous Year USD 1,103.90 million). The Corporation has undertaken currency swaps,

principal only swaps, currency options and forward contracts on a notional amount of USD 406.76 million

equivalent (Previous Year USD 963.30 million) to hedge the foreign currency risk. Further, interest rate

swaps on a notional amount of USD 123 million equivalent (Previous Year USD 15 million) are outstanding,

which have been undertaken to hedge the interest rate risk on the foreign currency borrowings. As on March
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31, 2012, the Corporation’s net foreign currency exposure on borrowings net of risk management

arrangements is USD Nil (Previous Year USD Nil).

As a part of asset liability management on account of the Corporation’s Adjustable Rate Home Loan product as

well as to reduce the overall cost of borrowings, the Corporation has entered into interest rate swaps wherein it

has converted its fixed rate rupee liabilities of a notional amount of ` 25,210 crores (Previous Year ` 23,255

crores) as on March 31, 2012 for varying maturities into floating rate liabilities linked to various benchmarks. In

addition, the Corporation has entered into cross currency swaps of a notional amount of USD 588.07 million

equivalent (Previous Year USD 697.50 million) wherein it has converted its rupee liabilities into foreign currency

liabilities and the interest rate is linked to the benchmarks of respective currencies.

4.7 Monetary assets and liabilities denominated in foreign currencies net of risk management arrangement are

revalued at the rate of exchange prevailing at the year end. The Corporation has changed its Accounting Policy

for Cross Currency Interest Rate Swaps. Such swaps which were hitherto recorded at fair value have now been

recorded at a higher liability by marking only the foreign currency component to spot rates and excluding the

benefit of interest rate differentials. As a result of this change, the liability on account of such swaps is higher

by ` 24.53 crores as compared to the liability, had the basis of the previous year being followed.

Forward Contracts or instruments that are in substance, Forward Exchange Contracts, the premiums on

such contracts are being amortised over the life of the contracts.

The amount of exchange difference in respect of such contracts to be recognised as expense in the

Statement of Profit and Loss over subsequent accounting periods is ` Nil (Previous Year ` 0.50 crore).

4.8 Public deposits as defined in Paragraph 2(1)(y) of the Housing Finance Companies (NHB) Directions, 2010,

are secured by floating charge on the Statutory Liquid Assets maintained in terms of sub-sections (1) & (2)

of Section 29B of the National Housing Bank Act, 1987.

4.9 Pursuant to the notification dated December 29, 2011 issued by the Ministry of Corporate Affairs amending the

Accounting Standard 11, the Corporation has exercised the option as per para 46 A inserted in the Standard for all

long term monetary assets and liabilities. Consequently an amount of ` 206.24 crores (without considering the

future tax benefits of ` 66.91crores) representing translation difference is carried forward in the foreign exchange

monetary items translation difference account as on March 31, 2012. This amount is to be amortised over the

period of the monetary assets/liabilities.

4.10 During the year, the Corporation raised ` 1,000 Crores (Previous Year ` 1,000 crores) through issue of Long

Term Unsecured Redeemable Non Convertible Debentures ( Subordinated Debt). As at March 31, 2012 the

Corporation’s outstanding subordinated debt is ` 3,475 crores (Previous Year ` 2,875 crores). These

debentures are subordinated to present and future senior indebtedness of the Corporation and qualifies as

Tier II Capital under National Housing Bank (NHB) guidelines for assessing capital adequacy. Based on the

balance term to maturity as at March 31, 2012, 91.51% (Previous Year 82.61%) of the book value of the

subordinated debt is considered as Tier II Capital for the purpose of the Capital Adequacy computation.

4.11 Refer Note 38 for terms of redemption of bonds and debentures and repayment terms of term loans.

5 OTHER LONG TERM LIABILITIES

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Amounts payable on swaps [Refer Note 4.7] 459.60 276.61

Interest accrued but not on borrowings 518.81 271.01

Security and other deposits received 12.76 13.46

Income received in advance 22.04 20.15

Accrued Redemption Loss on Investments 25.16 24.71

Total 1,038.37 605.94
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6 LONG TERM PROVISIONS

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Provision for Employee Benefits [Refer Note 37] 28.65 25.69

Provision for Contingencies 1,218.09 803.94

Provision for premium payable on redemption of Debentures 255.70 290.55

Total 1,502.44 1,120.18

6.1 Provision for Contingencies includes provision for standard assets and other contingencies. As per National

Housing Bank Circular No. NHB/HFC/DIR.3/CMD/2011 dated August 5, 2011 and NHB/HFC/DIR.4/CMD/

2012 dated January 19, 2012, in addition to provision for non performing assets, all housing finance

companies are required to carry a general provision. (i) at the rate of 2% on housing loans disbursed at

comparatively lower rate of interest in the initial few years, after which rates are reset at higher rates; (ii) at

the rate of 1% of Standard Assets in respect of Commercial Real Estates and (iii) at the rate of 0.40% of the

total outstanding amount of loans which are Standard Assets other than (i) & (ii) above.

Accordingly, the Corporation is required to carry a minimum provision of ` 1,075.82 crores (Previous Year

` 621.65 crores) towards standard assets which is included in Provisions for Contingencies.

6.2 Movement in Provision for Contingencies Account during the year is as under :

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Opening Balance 803.94 368.22

Additions during the year [Refer Note 3.2] 439.36 458.30

Utilised during the year towards diminution in value of investments etc

(Refer Note 30.2) (25.21) (22.58)

Closing Balance 1,218.09 803.94

7 SHORT TERM BORROWINGS

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Loans repayable on demand :

- From Banks – Unsecured 4.94 2.98

Deposits – Unsecured [Refer Note 7.2] 2,031.53 3,711.29

Other Loans and Advances

- Scheduled Banks – Secured 14,325.00 13,752.50

- National Housing Bank – Secured 134.77 16.24

- Commercial Papers – Unsecured 4,650.00 3,725.00

Sub Total 19,109.77 17,493.74

Total 21,146.24 21,208.01

7.1 Secured short term borrowing are secured by negative lien on the assets of the Corporation.

7.2 Deposits includes ` 249.17 crores (Previous Year ` 172.10 crores) due from related parties [Refer Note 34].
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8 TRADE PAYABLES

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Amounts payable on swaps [Refer Note 4.7] 154.83 52.71

Others 23.89 23.05

Total 178.72 75.76

8.1 Trade Payables include ` Nil (Previous Year ` Nil) payable to “Suppliers” registered under the Micro, Small

and Medium Enterprises Development Act, 2006. No interest has been paid / payable by the Corporation

during the year to the “Suppliers” covered under the Micro, Small and Medium Enterprises Development

Act, 2006. The above information takes into account only those suppliers who have responded to inquiries

made by the Corporation for this purpose.

8.2 Trade Payable include ` 0.09 crore (Previous Year ` 0.43 crore) being amount payable to HDFC Provident

Fund Trust towards deficiency in the fund account.

8.3 As required under Section 205C of the Companies Act, 1956, the Corporation has transferred ` 0.79 crore

(Previous Year ` 0.66 crore) to Investor Education and Protection Fund (IEPF) during the year as of

March 31, 2012, no amount was due for transfer to IEPF.

9 OTHER CURRENT LIABILITIES

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Current maturities of long-term borrowings 43,143.52 32,418.43

Interest accrued but not due on borrowings 2,825.95 1,815.67

Interest accrued and due on matured deposits 27.36 30.02

Income and other amounts received in advance 168.62 173.74

Unclaimed dividend 9.68 8.59

Unclaimed matured deposits and interest accrued thereon 276.50 268.16

Other Payables :

- Statutory Remittances 67.47 72.87

- Grants received from Kreditanstalt für Wiederaufbau 140.90 127.89

- Amounts Payable – Securitised Loans 458.11 369.79

- Amounts payable to Gratuity Fund 2.96 7.84

- Amounts payable Interest Rate Swaps 78.70 -

- Accrued Redemption gain on Investments 3.31 31.47

- Others 25.24 21.29

Sub Total 4,084.80 2,927.33

Total 47,228.32 35,345.76
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9.1 Current maturities of long term borrowings are further sub-classified into as under :

Sr Particulars As at As at

No March 31, 2012 March 31, 2011

` in Crores ` in Crores

Current Maturities of long-term borrowings - Secured

i) Bonds and Debentures

- Bonds 4.70 4.45

- Non-Convertible Debentures 13,792.00 10,170.00

ii) Term Loans from Banks

- Scheduled Banks 11,851.95 9,727.92

- Short Term Foreign Currency Borrowings 831.00 -

iii) Term Loans from Other Parties

- DEG - Deutsche Investitions-Und Entwicklungsgesellschaft MbH - 22.36

- Asian Development Bank 22.30 20.44

- Kreditanstalt für Wiederaufbau 10.35 9.76

- National Housing Bank 438.50 408.04

- International Finance Corporation - 447.25

Total Secured 26,950.80 20,810.22

Current Maturities of long-term borrowings – Unsecured

i) Bonds and Debentures

- Non-convertible Subordinated Debentures - 400.00

ii) Scheduled Banks 1,480.63 1,712.93

iii) Term Loans from Other Parties

- Under line of credit from Kreditanstalt für Wiederaufbau 2.03 -

iv) Deposits [Refer Note 7.2] 14,710.06 9,495.28

Total Unsecured 16,192.72 11,608.21

Total 43,143.52 32,418.43

9.2 Current maturities of long term borrowings are secured by negative lien on all assets of the Corporation and

mortgage of property.

9.3 Current maturities of Non-Convertible Debentures includes ` 25.00 crores (Previous Year ` 305.00 crores)

and Deposits includes ` 2.98 crores (Previous Year ` 2.86 crores) due from related parties [Refer Note 34].
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10 SHORT-TERM PROVISIONS

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Provision for Employees benefits [Refer Note 37] 64.25 55.38

Provision for Premium payable on redemption of debentures 557.39 433.93

Provision for tax (Net of advance tax) 60.66 60.66

Proposed Dividend 1,624.67 1,320.20

Additional Tax on Proposed Dividend 263.56 214.17

Total 2,570.53 2,084.34

11 TANGIBLE ASSETS

` in Crores

GROSS BLOCK DEPRECIATION AND AMORTISATION NET BLOCK

As at As at As at As at As at As at

March 31, March 31, March 31, For the March 31, March 31, March 31,

2011 Additions Deductions 2012 2011 Year Deductions 2012 2012 2011

Land :

- Freehold 15.70 — — 15.70 — — — — 15.70 15.70

- Leasehold 3.45 — — 3.45 0.53 0.04 — 0.57 2.88 2.92

Buildings :

- Own Use 211.14 0.04 0.11 211.07 35.61 3.44 0.03 39.02 172.05 175.53

- Leasehold 10.38 3.39 0.38 13.39 7.96 1.54 0.38 9.12 4.27 2.42

Computer Hardware 50.89 6.18 0.39 56.68 42.68 5.35 0.39 47.64 9.04 8.21

Furniture and Fittings:

- Own Use 46.71 3.10 0.63 49.18 37.43 2.61 0.56 39.48 9.70 9.28

- Under Operating Lease 0.71 — — 0.71 0.58 0.02 — 0.60 0.11 0.13

Office Equipment etc :

- Own Use 40.52 4.19 1.85 42.86 26.98 2.71 1.41 28.28 14.58 13.54

- Under Operating Lease 0.79 — — 0.79 0.60 0.03 — 0.63 0.16 0.19

Vehicles :

- Owned 9.76 1.65 1.09 10.32 5.83 1.39 0.89 6.33 3.99 3.93

Leased Assets :

- Plant & Machinery * 135.60 — 6.42 129.18 135.60 — 6.42 129.18 — —

- Vehicles * 16.37 — — 16.37 16.37 — — 16.37 — —

Total 542.02 18.55 10.87 549.70 310.17 17.13 10.08 317.22 232.48 231.85

Previous Year 520.45 28.14 6.57 542.02 299.87 15.81 5.51 310.17 231.85 220.58

*Assets held for disposal

Notes :

1) Buildings include ` 0.01 crore (Previous Year ` 0.01 crore) being the cost of shares in Co-operative

Housing Societies and Limited Companies.

2) Depreciation charge for the financial year, excludes ` 2.42 crores (Previous Year ` 2.44 crores) being

depreciation charge on investment in Properties.

3) Freehold land includes Properties amounting to ` 0.77 crore (Previous Year ` 0.77 crore) acquired in

satisfaction of debts.
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12 INTANGIBLE ASSETS

` in Crores

GROSS BLOCK DEPRECIATION AND AMORTISATION NET BLOCK

As at As at As at As at As at As at

March 31, March 31, March 31, For the March 31, March 31, March 31,

2011 Additions Deductions 2012 2011 Year Deductions 2012 2012 2011

Computer Software 5.52 0.36 - 5.88 3.42 0.99 - 4.41 1.47 2.10

Previous Year 4.00 1.52 - 5.52 2.47 0.95 - 3.42 2.10 1.53

13 NON-CURRENT INVESTMENTS (At Cost)

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Trade Investments :

Equity Shares - Subsidiaries and Associate Companies 8,181.42 7,935.12

Convertible Preference Shares - Subsidiary Company 65.00 18.00

Convertible Debentures - Associate Company 2.00 2.00

Venture Funds & Other Funds 627.22 549.55

Non Trade Investments :

Equity Shares 877.44 909.54

Convertible Preference Shares 0.50 63.15

Cumulative Redeemable Preference Shares 5.99 5.99

Debentures and Bonds - Redeemable - for Financing Real Estate Projects 163.33 163.33

Debentures and Bonds – Redeemable – Others 53.98 39.98

Pass Through Certificates & Security Receipts - for Financing

Real Estate Projects 56.72 66.97

Security Receipts – Others 15.15 18.89

Government Securities 1,751.14 1,245.98

Mutual Funds 20.00 20.00

Venture Funds and Other Funds 100.33 164.95

Properties [Net of Depreciation of ` 2.42 crores (Previous Year ` 2.44 crores)] 144.18 148.07

Total 12,064.40 11,351.52

Less : Provision for Diminution in Value of Investments 52.84 48.10

Total Investments 12,011.56 11,303.42
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Book Value Market Value

` in Crores ` in Crores

Aggregate of Quoted Investments 6,093.72 22,768.95

Previous Year 6,099.26 20,473.73

Aggregate of Investments listed but not quoted 1,914.46

Previous Year 1,409.31

Aggregate of Investments in Unquoted Mutual Funds (Refer note 2 below) 17.00 16.52

Previous Year 17.00 17.24

Aggregate of Unquoted Investments (Others) 3,842.20

Previous Year 3,629.78

Properties 144.18

Previous Year 148.07

Total 12,011.56

Previous Year 11,303.42

Trade Investments :

Face Value As at As at

Number of per Share March 31, 2012 March 31, 2011

Shares ` ` in Crores ` in Crores

Equity Shares – Subsidiaries and Associate

Companies (Fully Paid)

Subsidiaries :

Credila Financial Services Pvt. Ltd. 1,89,38,670 10 22.97 22.97

GRUH Finance Ltd. * 2,13,07,785 10 60.74 60.74

HDFC Asset Management Co. Ltd. 1,50,96,600 10 235.88 235.88

HDFC Developers Ltd. 50,000 10 0.05 0.05

HDFC Education and Development

Services Pvt. Ltd. 31,00,000 10 3.10 -

HDFC ERGO General Insurance Co. Ltd. 38,70,20,000 10 574.73 437.83

HDFC Holdings Ltd. 18,00,070 10 102.40 2.40

HDFC Investments Ltd. 2,66,70,500 10 66.15 66.15

HDFC Property Ventures Ltd. 10,00,000 10 1.00 1.00

HDFC Realty Ltd. 57,50,070 10 5.31 5.31

HDFC Sales Pvt. Ltd. 40,10,000 10 4.02 4.02

HDFC Standard Life Insurance Co. Ltd. 144,37,33,842 10 1,545.64 1,545.64

HDFC Trustee Co. Ltd. 1,00,000 10 0.10 0.10

HDFC Venture Capital Ltd. 4,02,500 10 0.40 0.40

HDFC Ventures Trustee Co. Ltd. 50,000 10 0.05 0.05

Sub Total 2,622.54 2,382.54

(*) listed shares
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Associate Companies :

HDFC Bank Ltd. * 39,32,11,100 2 5549.74 5549.74

IPFonline Ltd. 3,79,860 10 6.31 -

India Value Fund Advisors Pvt. Ltd. 4,17,858 4 0.03 0.04

Indian Association for Savings and Credit 2,99,930 10 0.30 0.30

RuralShores Business Services Pvt. Ltd. 4,76,351 10 2.50 2.50

Sub Total 5,558.88 5,552.58

Total 8,181.42 7,935.12

(*) listed shares

Convertible Preference Shares -

Subsidiary Company (fully paid)

- Subsidiary

0.01% Credila Financial Services Pvt. Ltd.

(Compulsorily Fully Convertible Preference

Shares) 2,99,99,992 10 30.00 12.00

0.01% Credila Financial Services Pvt. Ltd.

(Optionally Fully Convertible Preference

Shares) 3,49,99,984 10 35.00 6.00

Total 65.00 18.00

Convertible Debentures - Associate Company

- Redeemable (fully paid)

- Associate Company

6% Indian Association for Savings and Credit

(Compulsorily Fully Convertible Debentures) 20,00,000 10 2.00 2.00

Total 2.00 2.00

Venture Funds and Other Funds

HDFC Investment Trust 176.80 99.13

HDFC Property Fund – Scheme IT Corridor Fund 450.42 450.42

Total 627.22 549.55

Trade Investments : (Contd.)

Face Value As at As at

Number of per Share March 31, 2012 March 31, 2011

Shares ` ` in Crores ` in Crores

Notes forming part of the financial statements (Continued)
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Non Trade Investments :

Equity Shares (Fully Paid)

Unlisted :

AEC Cements and Constructions Ltd. 2,80,000 10 0.28 0.28

Avantha Power & Infrastructure Ltd. 1,40,62,500 10 45.00 -

Asset Reconstruction Co. (India) Ltd. 75,41,137 10 46.37 46.37

Career Launcher Education Infrastructure

and Services Ltd. 9,38,028 10 21.18 21.18

Chalet Hotels Ltd. - - - 35.00

Computer Age Management Services Pvt. Ltd. 73,57,080 10 2.05 2.05

Credit Information Bureau (India) Ltd. 12,50,000 10 1.25 2.50

Feedback Ventures Pvt. Ltd. 18,10,515 10 8.97 8.97

GVFL Ltd. 1,50,000 10 0.27 0.27

Idhasoft Ltd. 4,71,06,525 1 8.21 -

INCAB Industries Ltd. 76,188 10 0.23 0.23

Infrastructure Development Corporation

(Karnataka) Ltd. 1,50,000 10 0.15 0.15

Infrastructure Leasing & Financial

Services Ltd. 1,23,87,194 10 83.50 83.50

IVF Advisors Pvt. Ltd. 2,000 10 0.01 0.01

IPFonline Ltd. 1,55,560 10 - 4.04

Kesoram Textile Mills Ltd.

(received on demerger in 1999-2000) 22,258 2 - -

L&T Urban Infrastructure Ltd. - - - 19.86

Mahindra First Choice Wheels Ltd. 31,82,000 10 4.84 4.84

Maruti Countrywide Auto Financial Services

Pvt. Ltd. - - - 14.80

MIEL e-Security Pvt. Ltd. 1,11,112 10 4.11 4.11

National Stock Exchange of India Ltd. 73,750 10 21.45 21.45

Next Gen Publishing Ltd. 19,35,911 10 1.70 1.70

Novacel Life Sciences Ltd. 7,50,000 10 0.75 0.75

New India Co-Operative Bank Ltd. 250 10 -* -*

OCM India Ltd. 22,56,295 10 3.41 3.41

PPN Power Generating Co. Pvt. Ltd. 34,25,953 100 35.37 35.37

Prize Petroleum Co. Ltd. - - - 1.00

SKR BPO Services Pvt. Ltd. - - - 34.40

Tamil Nadu Urban Infrastructure Financial

Services Ltd. 1,50,000 10 0.15 0.15

Tamil Nadu Urban Infrastructure Trustee Co. Ltd. 15,000 10 0.02 0.02

The Greater Bombay Co-operative Bank Ltd. 40 25 -* -*

The Ratnakar Bank Ltd. 88,04,680 10 58.99 58.99

Face Value As at As at

Number of per Share March 31, 2012 March 31, 2011

Shares ` ` in Crores ` in Crores
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Face Value As at As at

Number of per Share March 31, 2012 March 31, 2011

Shares ` ` in Crores ` in Crores

TVS Credit Services Ltd. 50,00,000 10 10.00 -

Value & Budget Housing Corporation (India)

Pvt. Ltd. 6,52,674 10 20.95 10.95

Vayana Enterprises Pvt. Ltd. 10,44,776 10 3.47 3.47

Sub Total 382.68 419.82

Listed :

Axis Bank Ltd. 92,000 10 11.61 4.97

Andhra Cements Ltd. 2,59,57,055 10 49.82 39.39

Bajaj Auto Ltd. 21,000 10 2.95 10.69

Bharat Bijlee Ltd. 1,22,480 10 2.65 0.45

Bharat Heavy Electricals Ltd. 7,41,930 2 16.22 28.35

Castrol India Ltd. 1,35,985 10 4.69 6.71

Coal India Ltd. - - - 1.10

Chambal Fertilizers & Chemicals Ltd. 13,30,831 10 2.02 2.02

Coromandel International Ltd. (received under

Scheme of Arrangement in 2003-04) 2,69,330 2 - -

Crompton Greaves Ltd. 1,68,750 2 4.27 4.27

Development Credit Bank Ltd. 40,47,926 10 16.89 16.89

Engineers India Ltd. 3,11,992 5 10.86 10.86

GlaxoSmithKline Consumer Healthcare Ltd. 17,902 10 4.21 -

Hathway Cable & Datacom Ltd. - - - 5.46

Hindustan Oil Exploration Co. Ltd. 1,48,26,303 10 105.50 105.50

Indian Oil Corporation Ltd. 1,51,000 10 4.94 4.94

Indraprastha Medical Corporation Ltd. 90,00,000 10 38.65 38.65

Infosys Technologies Ltd. 33,000 5 9.69 -

Infrastructure Development Finance Co. Ltd. 2,00,00,000 10 20.00 20.00

ITC Ltd. 5,51,000 1 8.94 4.96

Larsen & Toubro Ltd. 2,90,000 2 23.44 25.46

Mahindra & Mahindra Ltd. 15,10,000 5 28.15 38.40

Nestle India Ltd. 8,200 10 3.49 -

Nirlon Ltd. 9,09,000 10 5.00 -

NMDC Ltd. 1,66,660 1 5.00 5.00

Oil & Natural Gas Corporation Ltd. 2,10,000 5 6.97 6.97

Power Grid Corporation of India Ltd. - - - 0.87
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Reliance Industries Ltd. 1,41,169 10 14.36 14.36

Rural Electrification Corporation Ltd. 2,62,994 10 5.35 3.41

Shipping Corporation of India Ltd. 1,28,439 10 1.80 1.80

Siemens Ltd. 12,43,100 2 43.88 52.99

State Bank of India 1,50,842 10 13.70 6.67

Tata Consultancy Services Ltd. 1,27,995 1 5.63 9.33

Tata Steel Ltd. 1,36,448 10 7.90 7.90

Tata Motors - DVR 7,90,550 2 9.80 4.97

The Great Eastern Shipping Co. Ltd. 6,40,000 10 2.48 2.48

Wipro Ltd. 1,01,910 2 3.90 3.90

Sub Total 494.76 489.72

Total 877.44 909.54

Convertible Preference Shares - (Fully Paid)

0.01% Idhasoft Ltd. (Optionally Fully Convertible

Preference Shares) - - - 4.71

0.01% L&T Urban Infrastructure Ltd. (Optionally

Fully Convertible Preference Shares) - - - 57.94

0.02% Ziqitza Healthcare Ltd. (Compulsorily Fully

Convertible Preference Shares) 2,350 10 0.50 0.50

Total 0.50 63.15

Cumulative Redeemable Preference

Shares (fully paid)

0.001% BPL Ltd. 5,99,014 100 5.99 5.99

Total 5.99 5.99

Number of Face Value per As at As at

Debentures/ Debenture/ March 31, 2012 March 31, 2011

Bonds Bond (`) ` in Crores ` in Crores

Debentures and Bonds – Redeemable –

for financing Real Estate Projects (Fully Paid)

– Zero Coupon Bonds

NHB Sumeru Zero Coupon Bonds

(yield to maturity - 9%) (Refer Note 3 below) 1,50,000 10,000 63.33 63.33

Trent Ltd. (yield to maturity - 10%) 1,000 10,00,000 100.00 100.00

Total 163.33 163.33

Face Value As at As at

Number of per Share March 31, 2012 March 31, 2011

Shares ` ` in Crores ` in Crores
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Number of Face Value per As at As at

Debentures/ Debenture/ March 31, 2012 March 31, 2011

Bonds Bond (`) ` in Crores ` in Crores

Debentures and Bonds – Redeemable –

Others (Fully Paid)

5.64% Mandava Holdings Private Limited

(yield to maturity - 14.10%) 8 5,00,00,000 39.98 39.98

3% Feedback Infrastructure Services Pvt Ltd.

(yield to maturity -13%) 1,40,000 1,000 14.00 -

Total 53.98 39.98

Pass Through Certificates & Security Receipts

- for financing Real Estate Projects

Pass Through Certificates 36.75 47.00

Security Receipts 19.97 19.97

Total 56.72 66.97

- Others

Security Receipts 15.15 18.89

Total 15.15 18.89

Government Securities

Government of India Loans 1,751.14 1,245.98

Schemes of Mutual Funds

Axis Mutual Fund 2.00 2.00

DSP Blackrock Mutual Fund 5.00 5.00

HDFC Mutual Fund 5.00 5.00

M50 Exchange Traded Fund 3.00 3.00

Reliance Mutual Fund 5.00 5.00

Total 20.00 20.00

Venture Funds and Other Funds

Faering Capital India Evolving Fund 7.20 4.50

Gaja Capital India Fund 6.10 4.85

HDFC Property Fund – Scheme HDFC India Real

Estate Fund (HIREF) 40.60 89.21

India Value Fund 36.23 43.26

India Venture Trust 4.85 2.60

Kaizen Domestic Scheme 1 1.50 -

Tata Capital Growth Fund 3.85 3.81

Tamil Nadu Urban Development Fund - 16.72

Total 100.33 164.95

Notes:

1) Unquoted investments include ` 22.20 crores (Previous Year ` 10.95 crores) in respect of equity shares,

which are subject to a lock-in period and include ` 20.95 crores (Previous Year Nil) in respect of equity

shares, which are subject to restrictive covenant. Quoted investments include ` 4,013.97 crores (Previous

Year ` 4,016.43 crores) in respect of equity shares which are subject to a lock-in period and include ` 60.74

crores (Previous Year ` 60.74 crores) in respect of equity shares, which are subject to restrictive covenant.

2) Market value of Investments in Unquoted Mutual Funds represents the repurchase price of the units

issued by the Mutual Funds.

3) NHB Sumeru Zero Coupon Bonds are held as Capital Assets under Section 2(48) of the Income Tax Act, 1961.
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14 DEFERRED TAX ASSETS

In compliance with the Accounting Standard relating to ‘Accounting for Taxes on Income’ (AS 22), notified by

the Companies (Accounting Standards) Rules, 2006, the Corporation has taken credit of ` 12 crores (Previous

Year ` 19 crores) in the Statement of Profit and Loss for the year ended March 31, 2012 towards deferred tax

asset (net) for the year, arising on account of timing differences and ` 168.07 crores (Previous Year ` 143.40

crores) has been adjusted against the utilisation from Additional Reserve u/s 29C as per Note no. 3.2.

The major components of deferred tax assets and liabilities are :

Assets Liabilities

Particulars Current Year Previous Year Current Year Previous Year

` in Crores ` in Crores ` in Crores ` in Crores

a) Depreciation 49.44 49.57

b) Provision for Contingencies 572.41 389.90

c) Provision for Employee Benefits 20.42 18.73

d) Accrued Redemption Loss (net) 9.23 6.75

e) Others (net) 75.58 82.32

Total 677.64 497.70 49.44 49.57

Net Deferred Tax Asset 628.20 448.13

15 LONG TERM LOANS AND ADVANCES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Loans: [Refer Notes 15.3,15.4 and 15.5]

- Individuals 83,670.99 68,814.73

- Corporate Bodies 40,842.98 31,480.92

- Others 1,471.57 1,192.26

1,25,985.54 1,01,487.91

Less : Provision for Non-Performing Loans

(Including additional provision made by the

Corporation) [Refer Notes 15.7 and 30.1] 452.89 320.43

Sub Total 1,25,532.65 1,01,167.48

Others:

Corporate Deposits [Refer Note 15.6] 647.70 -

Capital Advances – Unsecured; considered good 4.30 3.98

Security Deposits – Unsecured; considered good 162.10 19.11

Other Long term loans and advances:

- Staff- Loans others - Secured; Considered good 10.99 10.54

- Prepaid expenses – Unsecured; Considered good 106.98 58.91

- Advance Tax – (Net of Provision) 961.42 514.31

Sub Total 1,893.49 606.85

Total 1,27,426.14 1,01,774.33
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15.1 Loans includes amount due from the directors ` 0.19 crore (Previous Year ` 0.21 crore) [Refer Note 34].

15.2 Investments in Debentures, Pass Through Certificates, Security Receipts and Corporate Deposits amounting

to ` 865.05 crores (Previous Year ` 955.30 crores) are towards financing Real Estate Projects. The Debentures,

Pass Through Certificates and Security Receipts are reflected in Note No. 13 and the Corporate Deposits

are shown under Long Term Loans and Advances in Note No. 15 and Short Term Loans and Advances in

Note No. 20.

15.3 Loans granted by the Corporation aggregating loans ` 1,24,368.87 crores (Previous Year ` 1,00,237.91

crores) are secured or partly secured by :

(a) Equitable mortgage of property and / or

(b) Pledge of shares, units, other securities, assignment of life insurance policies and / or

(c) Hypothecation of assets and / or

(d) Bank guarantees, company guarantees or personal guarantees and / or

(e) Negative lien and / or

(f) Assignment of hire purchase receivables and / or

(g) Undertaking to create a security.

15.4 Loans include ` 34.78 crores (Previous Year ` 36.61 crores) in respect of properties held for disposal under

Securitisation and Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002.

15.5 Long Term Loans and Advances include non-performing loans of ` 1,069.13 crores (Previous Year ` 900.76 crores).

15.6 Out of Corporate deposits, amounts aggregating to ` 645 crores (Previous Year ` Nil) are secured.

15.7 Movement in Provision for Non-Performing loans is as under:

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Opening Balance 320.43 287.35

Additions during the year [Refer note 3.2] 158.64 53.70

Utilised during the year - towards Loans written off (26.18) (20.62)

Closing Balance 452.89 320.43

16 OTHER NON-CURRENT ASSETS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Unamortised discount on Non Convertible Debentures 36.56 36.56

Interest Receivable on Securitised Individual Housing Loans 125.98 -

Foreign Currency Monetary Item Translation Difference Account

[Refer Note 4.9] 140.39 -

Interest Accrued but not due on loans 102.22 10.41

Interest Accrued but not due on Bank Deposits 25.68 4.51

Income Accrued but not due on Investments 44.13 22.35

Advance against Investment in Properties 54.52 0.58

Bank deposits with maturities beyond twelve months

[Refer Note 16.1] 528.55 275.22

Total 1,058.03 349.63

16.1 Bank deposits with maturities beyond twelve months include earmarked balances ` 63.50 crores

(Previous Year ` 60.12 crores) against foreign currency loans.
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17 CURRENT INVESTMENTS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Held as Current Investments (At cost or market value whichever is lower)

Debentures and Bonds - Redeemable 144.03 59.32

Commercial Paper - 446.50

Current maturities of Long Term Investments (at cost)

Security Receipts 8.55 -

Government Securities 28.47 31.93

Venture Funds & Other Funds 25.09 -

Sub Total 206.14 537.75

Less : Provision for Diminution in value of investments 10.70 8.75

Total 195.44 529.00

Book Value

` in Crores

Aggregate of Quoted Investments 35.00

Previous Year -

Aggregate of Investments listed but not quoted 98.18

Previous Year 51.93

Aggregate of Unquoted Investments (Others) 62.26

Previous Year 477.07

Total 195.44

Previous Year 529.00

Face Value

Number of per Deben- As at As at

Debentures/ ture/Bond March 31, 2012 March 31, 2011

Bonds ` ` in Crores ` in Crores

Held as current investments Debentures and

Bonds - Redeemable – (fully paid)

11.50% Andhra Cements Ltd. 35,00,000 100 35.00 35.00

12.00% Cholamandalam DBS Finance Ltd. 100 10,00,000 10.00 10.00

11.25% Development Credit Bank Ltd. 100 10,00,000 10.00 10.00

11.50% Deccan Chronicle Ltd. 500 10,00,000 49.71 -

12.00% Muthoot Finance Ltd. 2,50,000 1,000 25.00 -

0% Reliance Industries Ltd. 4,31,617 100 4.32 4.32

12.15% Religare Finvest Ltd. 1,00,000 1,000 10.00 -

Total 144.03 59.32

Commercial Paper

Aircel Ltd. (yield to maturity - 9.40%) - 304.37

Aircel Ltd. (yield to maturity - 11.00%) - 142.13

Total - 446.50
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As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Current maturities of Long Term Investments

Security Receipts 8.55 -

Government Securities 28.47 31.93

Venture Funds and Other Funds

India Value Fund 8.37 -

Tamil Nadu Urban Development Fund 16.72 -

Total 25.09 -

18 TRADE RECEIVABLES

As at As at

Particulars March 31, 2012 March 31, 2011

` in Crores ` in Crores

Trade Receivables – Unsecured; Considered good,

less than six months 60.21 1.27

Total 60.21 1.27

19 CASH AND BANK BALANCES

As at As at

Particulars March 31, 2012 March 31, 2011

` in Crores ` in Crores

(a) Cash and cash equivalents

(i) Balances with banks:

In Current Accounts 964.99 392.89

In Deposit accounts with original maturity less than 3 months 1,500.00 2,955.00

(ii) Balances with Reserve Bank of India 0.06 0.06

(iii) Cash on hand 0.47 0.55

(iv) Cheques on hand 33.88 31.10

Sub Total 2,499.40 3,379.60

(b) Other Bank balances

(i) Earmarked balances with banks

- Unclaimed dividend account 9.68 8.59

- Other – Against Foreign Currency Loans [Refer Note 4.4] 4.76 3.95

(ii) Short-term bank deposits 2,959.01 2,737.89

Total 5,472.85 6,130.03
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20 SHORT-TERM LOANS AND ADVANCES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Loans:

Current maturities of Long term loans and advances 14,889.04 15,638.71

[Refer note 20.1]

Others:

Current maturities of staff loans - Secured; Considered good 2.83 2.61

Corporate Deposits [Refer Notes 20.2, 20.3 & 20.5] 2,662.54 1,878.55

Instalments due from borrowers – Secured; Considered good 513.23 424.59

Other Advances – Unsecured; Considered good

[Refer Note 20.4] 1,884.43 26.07

Security Deposits - Unsecured; Considered good 8.89 0.57

Sub Total 5,071.92 2,332.39

Total 19,960.96 17,971.10

20.1 Out of current maturities of Long term loans and advances, amounts aggregating to ` 13,480.91 crores

(Previous Year ` 13,006.16 crores) are secured. [Refer Note 15.3]

20.2 Out of Corporate deposits, amounts aggregating to ` 2,101.44 crores (Previous Year ` 527.00 crores) are secured.

20.3 Corporate deposits includes amounts due from the related parties ` 29.10 crores (Previous Year ` 23.45 crores)

[Refer Note 34].

20.4 Other Advances includes amounts due from the related parties ` 8.86 crores (Previous Year ` 8.96 crores)

[Refer Note 34].

20.5 Corporate Deposits amounting to ` 2,108.44 crores (Previous Year ` 25.00 crores) are towards financing

Real Estate Projects.

21 OTHER CURRENT ASSETS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Foreign Currency Monetary Item Translation Difference Account

[Refer Note 4.9] 65.85 -

Unamortised Discount on Commercial Paper 116.37 144.37

Unamortised Discount on Non-convertible Debentures - 14.90

Interest accrued on Interest Rate Swaps - 89.12

Interest Accrued but not due on Loans 119.44 78.98

Income Accrued but not due on Investments 69.86 52.74

Interest Accrued but not due on Deposits 101.08 74.39

Application Money – Investments - 47.00

Total 472.60 501.50

22 CONTINGENT LIABILITIES AND COMMITMENTS

22.1 Contingent Liability in respect of guarantees provided by the Corporation aggregated to ` 783.95 crores

(Previous Year ` 2.45 crores).

22.2 Contingent liability in respect of income-tax demands, net of amounts provided for and disputed by the

Corporation, amounts to ` 606.17 crores (Previous Year ` 483.04 crores). The matters in dispute are under
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appeal. The said amount has been paid/adjusted and will be received as refund if the matters are decided

in favour of the Corporation.

22.3 Contingent Liability in respect of corporate undertakings provided by the Corporation for securitisation of

receivables aggregated to ` 1,940.13 crores (Previous Year ` 1,539.27 crores). The outflows would arise in

the event of a shortfall, if any, in the cash flows of the pool of the securitised receivables.

22.4 Contingent Liability in respect of disputed dues towards sales tax, wealth tax, interest on lease tax, and

payment towards employers’ contribution to ESIC not provided for by the Corporation amounts to

` 0.15 crore (Previous Year ` 0.19 crore).

22.5 Estimated amount of contracts remaining to be executed on capital account and not provided for (net of

advances) is ` 206.70 crores (Previous Year ` 269.95 crores).

23 REVENUE FROM OPERATIONS

Current Year Previous Year

` in Crores ` in Crores

Interest Income :

- Interest on Loans 15,248.42 11,263.16

- Other Interest 800.70 562.43

- Net Gain/(Loss) on foreign currency transaction and translation 105.98 (18.59)

Income from Leases [Refer Note 25.2] 9.84 23.06

Dividends 309.66 225.24

Surplus from deployment in Cash Management Schemes of Mutual Funds 319.78 217.53

Fees and Other Charges 268.37 220.36

Total 17,062.75 12,493.19

23.1 Other Interest includes Interest on Investments amounting to ` 203.22 crores (Previous Year ` 198.20

crores), including ` 15.29 crores (Previous Year ` 33.49 crores) in respect of current investments.

23.2 Dividend income includes ` 148.21 crores (Previous Year ` 83.73 crores) received from subsidiary companies

and ` 2.40 crores (Previous Year ` 10.68 crores) in respect of current investments.

23.3 Surplus from deployment in Cash Management Schemes of Mutual Funds amounting to ` 319.78 crores

(Previous Year ` 217.53 crores) is in respect of investments held as current investments.

23.4 Fees and Other Charges is net of the amounts paid to Direct Selling Agents ` 248.54 crores (Previous Year

` 199.45 crores).

24 Profit on sale of investments includes profit of ` Nil (Previous year ` 0.08 crore) in respect of investments

held as current investments and ` 0.12 crore (Previous Year ` 0.12 crore) on account of shares bought back

by India Value Fund Advisors Pvt. Ltd. (Associate Company).

25 Other Income includes rent of ` 10 crores (Previous Year ` 9.97 crores), of which ` 0.24 crore (Previous Year

` 0.24 crore) is in respect of rent for certain assets given on operating lease and also includes sub-lease

payments received ` 0.07 crore (Previous Year ` 0.07 crore) in respect of a property acquired under

operating lease as per Note 28.1.

25.1 Earnings in foreign currency

Current Year Previous Year

` in Crores ` in Crores

Interest on Bank Deposits 2.95 2.99

Consultancy and other fees 8.24 8.80
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25.2 In accordance with the Accounting Standard on Leases (AS 19) (Revised 2005) notified by the Companies

(Accounting Standards) Rules, 2006, the following disclosures in respect of Operating Leases are made :

Income from Leases includes ` 4.46 crores (Previous Year ` 3.16 crores) in respect of properties and

certain assets leased out by the Corporation under Operating Leases. Out of the above, in respect of the

non-cancellable leases, the future minimum lease payments are as follows:

Period Current Year Previous Year

` in Crores ` in Crores

Not later than one year 4.02 2.16

Later than one year but not later than five years 5.77 5.40

Later than five years 1.05 1.05

26 FINANCE COST

Current Year Previous Year

` in Crores ` in Crores ` in Crores

INTEREST

- Loans 3,045.62 2,458.28

- Deposits 2,964.51 2,031.96

- Bonds and Debentures 4,792.86 2,651.84

- Commercial Paper 70.10 338.30

Sub Total 10,873.09 7,480.38

Net Loss on foreign currency transaction and translation 220.27 18.46

OTHER CHARGES 63.42 61.10

Total 11,156.78 7,559.94

26.1 Other Charges is net of Exchange Difference ` 0.97 crore (Previous Year ` 0.39 crore).

26.2 Interest on Deposits include ` 0.19 crore (Previous Year ` 0.26 crore) payable to the Chief Executive Officer

of the Corporation.

26.3 A net gain of ` 25.36 crores (Previous Year Net Loss of ` 27.58 crores) has been recognised in the

Statement of Profit and Loss being net gain on year end translation of foreign currency monetary assets and

liabilities as shown below.

Particulars Current Year Previous Year

` in Crores ` in Crores ` in Crores

a. Exchange (Gain) / Loss on Translation

- Foreign Currency Denominated Assets and Foreign

Currency Borrowings [Refer Note 4.9] (54.87) (47.64)

- Cross Currency Interest Rate Swaps [Refer Note 4.7] 29.51 -

b. Fair Value Loss on Cross Currency Interest Rate Swaps

[Refer Note 4.7] - 126.16

Less: Gain on revaluation not recognised in earlier years - (52.29) 73.87

c. Amortisation of Premium on options - 1.35

Net (Gain) / Loss on Translation [Refer Note 4.9] (25.36) 27.58

26.4 Expenditure in foreign currency

Current Year Previous Year

` in Crores ` in Crores

Interest and Other Charges on Loans 27.44 74.47

Others 14.72 14.78
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27 EMPLOYEE BENEFITS EXPENSES

Current Year Previous Year

` in Crores ` in Crores

Salaries and Bonus 165.72 139.18

Contribution to Provident Fund and Other Funds 30.37 26.57

Staff Training and Welfare Expenses 9.70 9.78

Total 205.79 175.53

27.1 Salaries and Bonus include  `  8.77 crores (Previous Year  `  7.03 crores) towards provision made in respect

of accumulated leave salary and leave travel assistance which is in the nature of Long Term Employee

Benefits and has been actuarially determined as per the AS 15 (Revised) - [Refer Note 37].

27.2 Expenditure shown in Note 27 is net of recovery from a subsidiary company in respect of Salaries ` 1.82

crores (Previous Year ` 1.56 crores).

28 ESTABLISHMENT EXPENSES

Current Year Previous Year

` in Crores ` in Crores

Rent 32.05 26.19

Rates and Taxes 2.93 2.95

Repairs and Maintenance – Buildings 5.41 3.96

General Office Expenses 1.84 1.75

Electricity Charges 9.81 9.33

Insurance Charges 0.53 0.48

Total 52.57 44.66

28.1 In accordance with the Accounting Standard on ‘Leases’ (AS 19), notified by the Companies (Accounting

Standards) Rules, 2006, the following disclosures in respect of Operating Leases are made :

The Corporation has acquired properties under non-cancellable operating leases for periods ranging from

12 months to 36 months. The total minimum lease payments for the current year, in respect thereof,

included under Rent, amounts to ` 2.65 crores (Previous Year ` 2.55 crores). Out of the above, the

Corporation has sub-leased a property, the total sub-lease payments received in respect thereof included

under Other Income amount to ` 0.07 crore (Previous Year ` 0.07 crore). The future minimum lease

payments in respect of the properties acquired under non-cancellable operating leases are as follows:

Period Current Year Previous Year

` in Crores ` in Crores

Not later than one year 2.57 1.23

Later than one year but not later than five years 3.78 -
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29 OTHER EXPENSES

Current Year Previous Year

` in Crores ` in Crores

Travelling and Conveyance 14.61 12.09

Printing and Stationery 6.31 5.67

Postage, Telephone and Fax 18.03 16.17

Advertising 24.20 25.99

Repairs and Maintenance – Other than Buildings 5.92 5.59

Office Maintenance 15.31 11.69

Legal Expenses 9.99 11.28

Computer Expenses 8.45 7.23

Directors’ Fees and Commission 2.70 2.14

Miscellaneous Expenses 65.61 42.24

Auditors’ Remuneration 1.85 1.69

Total 172.98 141.78

29.1 Miscellaneous Expenses exclude ` 6.89 crores (Previous Year ` 11.48 crores) in respect of amounts utilised

out of Shelter Assistance Reserve during the year.

29.2 Miscellaneous Expenses include Provision for Wealth Tax amounting to ` 0.65 crore (Previous Year ` 0.65

crore) and Securities Transaction Tax amounting to ` 0.23 crore (Previous Year ` 0.29 crore).

29.3 Expenditure shown in note 29 is net of recovery from subsidiary company in respect of Miscellaneous

Expenses ` 0.89 crore (Previous Year ` Nil).

29.4 Auditors’ Remuneration

Current Year Previous Year

` in Crores ` in Crores

Audit Fees 0.81 0.81

Tax Matters 0.27 0.27

Other Matters 0.66 0.59

Reimbursement of Expenses 0.01 0.02

Service Tax [net of Service Tax input credit] 0.10 -

Total 1.85 1.69

Audit Fees include ` 0.03 crore (Previous Year ` 0.02 crore) paid to Branch Auditors.

30 PROVISION FOR NON PERFORMING LOANS

30.1 As per the Housing Finance Companies (NHB) Directions, 2010, non-performing assets are recognised on

the basis of ninety days overdue. The total provision carried by the Corporation in terms of paragraph 29 (2)

of the Housing Finance Companies (NHB) Directions, 2010 and NHB circular NHB. HFC. DIR-3 / CMD /2011

dated August 5, 2011 in respect of Housing and Non-Housing Loans is as follows: [Refer Note 15]

` in Crores

Sub-Standard Assets Doubtful Assets

Current Year Previous Year Current Year Previous Year

Housing 74.16 29.59 182.33 112.04

Non-Housing 39.12 32.89 30.42 17.39
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30.2 Provision for Contingencies debited to the Statement of Profit and Loss includes Provision for Diminution in

the Value of Investments amounting to ` 25.21 crores (Previous Year ` 22.58 crores). The balance of the

Provision represents provision made against non-performing Loans and other contingencies. [Refer Note 6.2].

31 In accordance with the Accounting Standard on ‘Earnings Per Share’ (AS 20), notified by the Companies

(Accounting Standards) Rules, 2006:

(i) In calculating the Basic Earnings Per Share the Profit After Tax of ` 4,122.62 crores (Previous Year

` 3,534.96 crores) has been adjusted for amounts utilised out of Shelter Assistance Reserve of ` 6.89

crores (Previous Year ` 11.48 crores).

Accordingly the Basic Earnings Per Share has been calculated based on the adjusted Profit After Tax of

` 4,115.73 crores (Previous Year ` 3,523.48 crores) and the weighted average number of shares

during the year of 147.17 crores (Previous Year 145.72 crores).

(ii) The reconciliation between the Basic and the Diluted Earnings per Share is as follows:

Particulars Current Year Previous Year

` `

Basic Earnings Per Share 27.97 24.18

Effect of outstanding Stock Options, FCCBs and Warrants (0.43) (0.52)

Diluted Earnings Per Share 27.54 23.66

(iii) The Basic Earnings Per Share has been computed by dividing the adjusted Profit After Tax by the

weighted average number of equity shares for the respective periods; whereas the Diluted Earnings Per

Share has been computed by dividing the adjusted Profit After Tax by the weighted average number of

equity shares, after giving dilutive effect of the outstanding Stock Options and Warrants for the respective

periods. The relevant details as described above are as follows :

Numbers in Crores

Particulars Current Year Previous Year

Weighted average number of shares for computation of

Basic Earnings Per Share 147.17 145.72

Diluted effect of outstanding Stock Options, FCCBs and Warrants 2.30 3.16

Weighted average number of shares for computation of

Diluted Earnings Per Share 149.47 148.88

32 DISCLOSURES REQUIRED BY THE NATIONAL HOUSING BANK

The following additional disclosures have been given in terms of the circular no. NHB/ND/DRS/Pol-No.35/

2010-11 dated October 11, 2010 issued by the National Housing Bank.

(a) Capital to Risk Assets Ratio (CRAR)

Items Current Year Previous Year

1) CRAR (%) 14.61 14.04

2) CRAR – Tier I Capital (%) 11.63 12.23

3) CRAR – Tier II Capital (%) 2.98 1.81
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(b) Exposure to Real Estate Sector

` in Crores

Current Year Previous Year

1. Direct Exposure

A Residential Mortgages :

Lending fully secured by mortgages on residential property

that is or will be occupied by the borrower or that is rented. 86,536.16 72,036.00

Individual Housing Loans upto ` 15 Lacs : ` 22,896.09 crores

(Previous Year ` 21,933 crores)

B Commercial Real Estate :Lending secured by mortgages on

commercial real estate. 25,137.00 16,919.90

C Investments in Mortgage Backed Securities (MBS) and other

securitised exposures –

(i) Residential 36.75 47.00

(ii) Commercial Real Estate Nil Nil

2. Indirect Exposure

Fund based and non-fund based exposures

on National Housing Bank (NHB) and Housing Finance 783.95 2.45

Companies (HFCs)

In computing the above information, certain estimates, assumptions and adjustments have been made

by the Management which have been relied upon by the auditors.

(c) Asset Liability Management

Maturity pattern of certain items of assets and liabilities as on March 31, 2012:

Assets and Liabilities are classified in the maturity buckets as per the guidelines issued by the National

Housing Bank

Current Year ` in Crores

Particulars 1 day to Over one Over 2 Over 3 Over 6 Over 1 Over 3 Over 5 Over 7 Over Total

30/31 days month to months to months to months to year to to to to 10 years

(one month) 2 months 3 months 6 months 1 year 3 years 5 years 7 years 10 years

Liabilities

Borrowings from Banks 432.42 2,018.56 2,779.26 2,883.64 5,167.97 13,276.42 7,126.43 3,391.97 1,100.00 500.00 38,676.67

Market Borrowings 0.00 1,693.26 663.60 3,740.00 5,782.35 12,069.26 17,499.72 10,617.57 9,068.15 1,004.19 62,138.10

Assets

Advances (net) 3,037.91 1,939.41 2,190.72 6,066.95 12,653.87 43,174.07 28,748.75 18,994.03 14,637.79 8,978.19 1,40,421.69

Investments 0.00 480.24 36.25 952.98 974.85 571.13 326.91 8,329.54 9.00 526.10 12,207.00

Previous Year ` in Crores

Particulars 1 day to Over one Over 2 Over 3 Over 6 Over 1 Over 3 Over 5 Over 7 Over Total

30/31 days month to months to months to months to year to to to to 10 years

(one month) 2 months 3 months 6 months 1 year 3 years 5 years 7 years 10 years

Liabilities

Borrowings from Banks 2,140.48 3,017.45 1,611.00 2,503.96 2,067.10 14,530.58 8,025.27 3,949.19 0.00 2,500.00 40,345.03

Market Borrowings 1,100.00 1,305.00 452.10 3,150.00 4,753.60 9,363.00 11,445.35 5,652.30 10,061.80 1,012.40 48,295.55

Assets

Advances (net) 2,402.94 1,601.18 2,054.88 6,090.06 12,241.23 34,106.75 22,008.69 14,053.05 14,063.85 8,183.56 116,806.19

Investments 300.00 1,910.17 0.00 22.00 14.70 645.59 192.77 8,043.50 158.92 544.77 11,832.42

In computing the above information, certain estimates, assumptions and adjustments have been made by

the Management which have been relied upon by the auditors.
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33 DIVIDEND PAYABLE TO NON-RESIDENT SHAREHOLDERS

The Corporation has not remitted any amount in foreign currencies on account of dividends during the year

and does not have information as to the extent to which remittances, if any, in foreign currencies on account

of dividends have been made by/on behalf of non-resident shareholders. The particulars of dividends

payable to non-resident shareholders (including Foreign Institutional Investors) are as under:

Particulars Current Year Previous Year

Annual Annual

Year to which the dividend relates 2010-11 2009-10

Number of non-resident shareholders 4,277 2,950

Number of shares held by them of Face Value of ` 2 each 107,37,73,004 106,95,32,255

Gross amount of dividend ` 966,39,57,036 ` 770,06,32,236

34 RELATED PARTY TRANSACTIONS

As per the Accounting Standard on ‘Related Party Disclosures’ (AS 18), notified by the Companies (Accounting

Standards) Rules, 2006, the related parties of the Corporation are as follows :

A) Subsidiary Companies

HDFC Developers Ltd. HDFC Investments Ltd.

HDFC Holdings Ltd. HDFC Asset Management Company Ltd.

HDFC Trustee Company Ltd. HDFC Realty Ltd.

HDFC Standard Life Insurance Company Ltd. HDFC ERGO General Insurance Company Ltd.

HDFC Venture Capital Ltd. HDFC Sales Pvt. Ltd.

HDFC Ventures Trustee Company Ltd. HDFC Property Ventures Ltd.

Griha Investments (Subsidiary of HDFC Holdings Ltd.) Credila Financial Services Pvt. Ltd.

HDFC Asset Management Company (Singapore) Pte. Ltd. GRUH Finance Ltd.

(Subsidiary of HDFC Asset Management Company Ltd.)

HDFC Education and Development Services Pvt. Limited (w.e.f. November 17, 2011)

HDFC Life Pension Fund Management Company Limited (w.e.f. June 20, 2011)

(wholly owned subsidiary of HDFC Standard Life Insurance Company Limited)

B) Associate Companies C) Entities over which control is exercised

HDFC Bank Ltd. HDFC PROPERTY FUND – SCHEME – HDFC IT Corridor Fund

India Value Fund Advisors Pvt Ltd. HDFC Investment Trust

Indian Association for Savings and Credit

RuralShores Business Services Pvt.Ltd.

IPFonline Limited (w.e.f. January 3, 2012)

D) Key Management Personnel

Mr Keki M Mistry

Ms Renu Sud Karnad

Mr V Srinivasa Rangan

E) Relatives of Key Management Personnel - (where there are transactions)

Ms Arnaaz K Mistry Mr Rishi R. Sud Ms Swarn Sud

Mr Ashok Sud Ms Riti Karnad Mr Ketan Karnad

Ms Abinaya S Rangan
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I) The nature and volume of transactions of the Corporation during the year, with the above related parties

were as follows :

` in Crores

Subsidiary Entities over which Key Management Relatives of Key

Companies Associates control is exercised Personnel Management Personnel

Particulars

Current Previous Current Previous Current Previous Current Previous Current Previous

Year Year Year Year Year Year Year Year Year Year

INCOME

Dividend 148.21 83.73 129.92 94.42 0.12 - - - - -

Interest 3.12 3.19 6.39 5.39 21.49 16.78 - - - -

Consultancy &

Other Fee 17.96 15.31 - - - - - - - -

Rent 3.03 3.10 1.68 1.75 - - - - 0.03 0.03

Other Income 0.11 0.15 28.52 9.99 - - - - - -

EXPENDITURE

Interest 45.00 33.64 - - - - 0.41 0.39 0.07 0.06

Bank and Other

Charges - - 1.53 1.45 - - - - - -

Remuneration - - - - - - 13.36 11.08 - -

Other Expenses 98.61 84.74 105.26 94.85 - - - - 0.06 0.06

ASSET

Investments 2,687.54 2,400.54 5,560.88 5,554.58 627.22 549.55 - - - -

Loans - - - - - - 0.19 0.21 - -

Corporate Deposits 29.10 23.45 - - - - - - - -

Bank Balances and

Deposits - - 1,439.29 1,071.12 - - - - - -

Trade Receivable 0.02 0.04 8.31 - - - - - - -

Others 8.76 45.78 0.56 4.26 - - - - - -

LIABILITIES

Deposits 249.17 172.10 0.17 0.17 - - 3.87 3.82 0.45 0.70

Non-Convertible

Debentures 605.00 470.00 - - - - - - - -

Others 21.47 10.04 1.90 11.20 - - 0.19 0.52 0.04 0.03

During the year the Corporation has sold individual loans amounting to ` 4,978.00 crores (Previous Year

` 4,379.00 crores) to HDFC Bank Ltd.
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II) The nature and volume of material transactions of the Corporation during the year, with the above related

parties were as follows :

` in Crores

Subsidiary Entities over which Key Management Relatives of Key

Companies Associates control is exercised Personnel Management PersonnelParticulars

Current Previous Current Previous Current Previous Current Previous Current Previous

Year Year Year Year Year Year Year Year Year Year

INCOME

Dividend

- HDFC Asset Management

Co. Ltd. 49.82 43.78 - - - - - - - -

- HDFC Investments Ltd. 60.01 - - - - - - - - -

- HDFC Bank Ltd. - - 129.76 94.37 - - - - - -

Interest

- HDFC Bank Ltd. - - 6.08 4.88 - - - - - -

- HDFC Investment Trust - - - - 3.93 - - - - -

- HDFC IT Corridor Fund - - - - 17.56 16.78 - - - -

Consultancy and Other Fees

- HDFC Asset Management

Co. Ltd. 17.62 14.00 - - - - - - - -

Rent

- HDFC Asset Management

Co. Ltd. 2.66 2.75 - - - - - - - -

- HDFC Bank Ltd. - - 1.68 1.75 - - - - - -

Other Income

- HDFC Bank Ltd. - - 28.52 9.99 - - - - - -

EXPENDITURE

Interest

- HDFC Standard Life

Insurance Co. Ltd. 22.46 27.58 - - - - - - - -

- HDFC Investments Ltd. 13.47 - - - - - - - - -

- HDFC Holdings Ltd. 5.17 - - - - - - - - -

Bank and Other Charges

- HDFC Bank Ltd. - - 1.53 1.45 - - - - - -

Remuneration

- Mr. Keki M Mistry - - - - - - 5.52 4.63 - -

- Ms. Renu Sud Karnad - - - - - - 5.15 4.31 - -

- Mr. V Srinivasa Rangan - - - - - - 2.69 2.14 - -

Other Expenses

- HDFC Sales Pvt. Ltd. 92.67 79.94 - - - - - - - -

- HDFC Bank Ltd. - - 105.26 94.85 - - - - - -

ASSETS

Investments

- HDFC Standard Life

Insurance Co. Ltd. 1,545.64 1,545.64 - - - - - - - -

- HDFC Bank Ltd. - - 5,549.74 5,549.74 - - - - - -

Loans

- Ms. Renu Sud Karnad - - - - - - 0.12 0.13 - -

- Mr. V Srinivasa Rangan - - - - - - 0.07 0.09 - -

Corporate Deposits

- HDFC Sales Pvt. Limited 26.10 23.45 - - - - - - - -

Bank Balances and Deposit

- HDFC Bank Ltd. - - 1,439.29 1,068.41 - - - - - -

Trade Receivables

- HDFC Standard Life

Insurance Co. Ltd. 0.01 0.02 - - - - - - - -

Others

- HDFC Standard Life

Insurance Co. Ltd. 7.55 7.55 - - - - - - - -

- HDFC ERGO General

Insurance Co. Ltd. - 38.21 - - - - - - - -

- HDFC Bank Ltd. - - 8.87 - - - - - - -

LIABILITIES

Deposits

- HDFC Holdings Ltd. 140.47 35.73 - - - - - - - -

- HDFC Investments Ltd. 107.15 133.87 - - - - - - - -

Non-Convertible Debentures

- HDFC Standard Life

Insurance Co. Ltd. 550.00 465.00 - - - - - - - -

Others

- HDFC Standard Life

Insurance Co. Ltd. 19.41 8.63 - - - - - - - -

- HDFC Bank Ltd. - - - 11.20 - - - - - -
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35 SEGMENT REPORTING

The Corporation’s main business is financing by way of loans. All other activities of the Corporation revolve

around the main business. As such, there are no separate reportable segments, for the Corporation, as per

the Accounting Standard on ‘Segment Reporting’ (AS 17), notified by the Companies (Accounting Standards)

Rules, 2006.

36 INTEREST IN JOINT VENTURES

In compliance with the Accounting Standard relating to ‘Financial Reporting of Interests in Joint Ventures’

(AS 27), notified by the Companies (Accounting Standards) Rules, 2006, the Corporation has interests in the

following jointly controlled entities, which are incorporated in India :

` in Crores

Names of Companies Percentage Amount of Interest based on the last Audited Accounts

of for the year ended March 31, 2012

Shareholding

Assets Liabilities Income Expenditure Capital Contingent

Commitment Liability

HDFC Standard Life

Insurance Co. Ltd. 72.37 24,455.06 23,836.16 7,579.94 7,383.81 141.07 157.20

Previous Year 72.37 20,185.11 19,837.28 8,167.89 8,239.53 56.01 507.01

HDFC ERGO General

Insurance Co. Ltd. 74.00 1,761.86 1,368.58 778.38 807.75 6.61 -

Previous Year 74.00 1,131.37 817.75 508.19 723.18 7.40 9.99

37 EMPLOYEE BENEFITS

In accordance with the Accounting Standard on Employee Benefits (AS 15) (Revised 2005) notified by the

Companies (Accounting Standards) Rules, 2006, the following disclosures have been made :

The Corporation has recognised the following amounts in the Statement of Profit and Loss which are

included under Contributions to Provident Fund and Other Funds :

Particulars Current Year Previous Year

` in Crores ` in Crores

Provident Fund 8.33 6.97

Superannuation Fund 5.86 4.79

Employees’ Pension Scheme-1995 1.13 1.08

The Rules of the Corporation’s Provident Fund administered by a Trust require that if the Board of Trustees

are unable to pay interest at the rate declared for Employees’ Provident Fund by the Government under para

60 of the Employees’ Provident Fund Scheme, 1952 for the reason that the return on investment is less or

for any other reason, then the deficiency shall be made good by the Corporation. The deficiency of ` 0.15

crore (Previous Year ` 0.87 crore) included in Staff Training and Welfare Expenses, was made good by the

Corporation.
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The details of the Corporation’s post-retirement benefit plans for its employees including whole-time directors

are given below which is as certified by the actuary and relied upon by the auditors:

Particulars Current Year Previous Year

` in Crores ` in Crores

Change in the Benefit Obligations:

Liability at the beginning of the year 94.24 81.40

Current Service Cost 3.90 3.29

Interest Cost 7.80 6.78

Benefits Paid (6.54) (4.37)

Actuarial loss 8.29 7.14

Liability at the end of the year * 107.69 94.24

* The Liability at the end of the year ` 107.69 crores  (Previous Year

` 94.24 crores) includes ` 29.18 crores (Previous Year ` 26.23 crores)

in respect of an un-funded plan.

Fair Value of Plan Assets:

Fair Value of Plan Assets at the beginning of the year 60.17 53.87

Expected Return on Plan Assets 6.16 4.85

Contributions 20.38 9.18

Benefits Paid (6.54) (4.37)

Actuarial loss on Plan Assets (4.61) (3.36)

Fair Value of Plan Assets at the end of the year 75.56 60.17

Total Actuarial loss to be recognised (12.90) (10.50)

Actual Return on Plan Assets:

Expected Return on Plan Assets 6.16 4.85

Actuarial loss on Plan Assets (4.61) (3.36)

Actual Return on Plan Assets 1.55 1.49

Expense Recognised in the Statement of Profit and Loss:

Current Service Cost 3.90 3.29

Interest Cost 7.80 6.78

Expected Return on Plan Assets (6.16) (4.85)

Net Actuarial loss to be recognised 12.90 10.50

Past Service Cost (Vested benefit) - -

Expense recognised in the Statement of Profit and

Loss under “Employee Benefits Expenses” 18.44 15.72

Reconciliation of the Liability Recognised in the Balance Sheet:

Opening Net Liability 34.07 27.53

Expense recognised 18.44 15.72

Contribution by the Corporation 20.38 9.18

Amount recognised in the Balance Sheet under

“Provision for Employee Benefits” 32.13 34.07
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` in Crores

Particulars 2011-12 2010-11 2009-10 2008-09 2007-08

Amount Recognised in the Balance Sheet:

Liability at the end of the year 107.69 94.24 81.40 69.60 55.87

Fair Value of Plan Assets at the end of the year 75.56 60.17 53.86 46.93 35.37

Amount recognised in the Balance Sheet under

“Provision for Employee Benefits” 32.13 34.07 27.54 22.67 20.50

Experience Adjustment :

On Plan Liabilities 10.58 7.13 7.04 3.94 6.28

On Plan Assets (4.61) (3.36) (2.91) (2.32) (1.01)

Estimated Contribution for next year 6.79 5.79 4.72 2.05 -

Investment Pattern:

Particulars % Invested % Invested

Current Year Previous Year

Central Government securities 21.84 20.19

State Government securities / securities guaranteed by State /

Central Government 1.69 2.98

Public Sector / Financial Institutional Bonds 24.85 27.13

Private Sector Bonds 15.49 16.69

Special Deposit Scheme 2.92 3.66

Certificate of Deposits 3.26 2.41

Deposits with Banks and Financial Institutions 3.49 5.84

Equity Shares 20.57 15.82

Others (including bank balances) 5.89 5.28

Total 100.00 100.00

Based on the above allocation and the prevailing yields on these assets, the long term estimate of the

expected rate of return on fund assets has been arrived at.

Principal Assumptions:

Particulars Current Year Previous Year

% %

Discount Rate 8.50 8.25

Return on Plan Assets 8.60 8.00

Salary Escalation 5.00 5.00

The estimate of future salary increase, considered in the actuarial valuation takes account of inflation,

seniority, promotion and other relevant factors.

Notes forming part of the financial statements (Continued)



98

38 A) Bonds & Debentures:

Previous Year figures are in (brackets)

` in Crores

Bonds & Debentures - Secured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rates of Interest

6.03% - 8% 2,383.30 1,380.60 500.00 4,263.90

(1,733.30) (2,830.60) (800.00) (5,363.90)

8.01% - 10% 7,345.00 7,260.00 10,245.00 24,850.00

(4,595.00) (4,260.00) (7,500.00) (16,355.00)

10.01% - 11.95% - 1,085.00 5,320.00 6,405.00

(200.00) - (6,405.00) (6,605.00)

Zero Coupon 1,900.00 2,630.00 - 4,530.00

(2,825.00) (200.00) - (3,025.00)

Variable Rate

- Linked to G Sec 10.25 116.75 40.50 167.50

(9.70) (116.00) (46.50) (172.20)

TOTAL SECURED A 11,638.55 12,472.35 16,105.50 40,216.40

A (9,363.00) (7,406.60) (14,751.50) (31,521.10)

Bonds & Debentures - Unsecured

Rates of Interest

7.62% - 9.5% - 975.00 2,500.00 3,475.00

- (500.00) (1,975.00) (2,475.00)

TOTAL UNSECURED B - 975.00 2,500.00 3,475.00

B - (500.00) (1,975.00) (2,475.00)

TOTAL (SECURED & UNSECURED) A+B 11,638.55 13,447.35 18,605.50 43,691.40

A+B (9,363.00) (7,906.60) (16,726.50) (33,996.10)

B) Term Loans from Banks:

Previous Year figures are in (brackets)

` in Crores

Term Loans from Banks - Secured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of interest

Term Loans from Scheduled Banks - Rupees

6% - 7% - - - -

(-) (- ) (2,000.00) (2,000.00)

7.01% - 9% 557.00 323.00 - 880.00

 (1,865.00) (1,323.00) (2,500.00) (5,688.00)

9% - 10.75% 2,755.00 1,000.00 4,000.00 7,755.00

 (4,718.00) (1,000.00) - (5,718.00)

Term Loans from Scheduled Banks

- Foreign Currency

USD LIBOR + 450 bps to 600 bps 215.17 - - 215.17

 (124.92) - - (124.92)

Foreign Currency Borrowing

USD LIBOR + 125 bps to 200 bps - - - -

(831.00) - - (831.00)

TOTAL SECURED A 3,527.17 1,323.00 4,000.00 8,850.17

A (7,538.92) (2,323.00) (4,500.00) (14,361.92)

Notes forming part of the financial statements (Continued)
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Previous Year figures are in (brackets)

` in Crores

Term Loans from Banks - Unsecured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of interest

Term Loans from Scheduled Banks-Rupee

10.50% 650.00 - - 650.00

(-) (-) (-) (-)

Term Loans from Scheduled Banks -

Foreign Currency

USD LIBOR + 325 bps to 500 bps 111.00 572.00 - 683.00

(214.78) - (572.00) (786.78)

TOTAL UNSECURED B 761.00 572.00 - 1,333.00

B (214.78) - (572.00) (786.78)

TOTAL (SECURED & UNSECURED) A+B 4,288.17 1,895.00 4,000.00 10,183.17

A+B (7,753.70) (2,323.00) (5,072.00) (15,148.70)

C) Term Loans from Other Parties:

Previous Year figures are in (brackets)

` in Crores

Term Loans from other Parties - Secured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of Interest

Asian Development Bank

USD LIBOR + 40 bps 10.47 11.83 41.15 63.45

(8.67) (9.81) (41.64) (60.12)

Variable linked to Bank PLR 20.62 23.32 81.08 125.02

(19.39) (21.93) (93.10) (134.42)

Variable linked to G Sec 17.84 20.17 70.13 108.14

(16.78) (18.97) (80.53) (116.28)

Kreditanstalt für Wiederaufbau

1.70% 20.70 - - 20.70

(19.52) (9.76) - (29.28)

National Housing Bank

6% - 8% 169.15 125.01 50.69 344.85

(500.53) (85.25) (68.79) (654.57)

8.01% - 10% 226.29 78.80 - 305.09

(154.98) (11.47) - (166.45)

10.01% - 10.20% 405.57 - - 405.57

(18.42) - - (18.42)

TOTAL SECURED A 870.64 259.13 243.05 1,372.82

A (738.29) (157.19) (284.06) (1,179.54)

Term Loans from other Parties - Unsecured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of interest

Kreditanstalt für Wiederaufbau 21.70 17.44 - 39.14

6% (7.03) (31.14) (3.00) (41.17)

TOTAL UNSECURED B 21.70 17.44 - 39.14

B (7.03) (31.14) (3.00) (41.17)

TOTAL (SECURED & UNSECURED) A+B 892.34 276.57 243.05 1,411.96

A+B (745.32) (188.33) (287.06) (1,220.71)

39 The Revised Schedule VI has become effective from April 1, 2011 for the preparation of Financial Statements.

This has significantly impacted the disclosure and presentation made in the Financial Statements. Previous

Year’s figures have been regrouped/ reclassified wherever necessary to correspond with Current Year’s

classification / disclosure.

Notes forming part of the financial statements (Continued)
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Auditors’ Report

TO THE BOARD OF DIRECTORS OF

HOUSING DEVELOPMENT FINANCE CORPORATION LIMITED

1. We have audited the attached

Consolidated Balance Sheet of

HOUSING DEVELOPMENT FINANCE

CORPORATION LIMITED (“the

Corporation”), and its subsidiaries

(the Corporation, and its subsidiaries

constitute “the Group”) as at March

31, 2012, the Consolidated

Statement of Profit and Loss and the

Consolidated Cash Flow Statement

of the Group for the year ended on

that date, both annexed thereto. The

Consolidated Financial Statements

include investments in associates

accounted on the equity method in

accordance with Accounting

Standard 23 (Accounting for

Investments in Associates in

Consolidated Financial Statements).

These financial statements are the

responsibility of the Corporation’s

Management and have been

prepared on the basis of the

separate financial statements and

other financial information regarding

components. Our responsibility is to

express an opinion on these

Consolidated Financial Statements

based on our audit.

2. We conducted our audit in

accordance with the auditing

standards generally accepted in

India. Those Standards require that

we plan and perform the audit to

obtain reasonable assurance about

whether the financial statements are

free of material misstatements. An

audit includes examining, on a test

basis, evidence supporting the

amounts and the disclosures in the

financial statements. An audit also

includes assessing the accounting

principles used and the significant

estimates made by the

Management, as well as evaluating

the overall financial statement

presentation. We believe that our

audit provides a reasonable basis

for our opinion.

3. We did not audit the financial

statements of three subsidiaries,

whose financial statements reflect

total assets (net) of ` 5,597.79

crores as at March 31, 2012, total

revenues of ` 1,233.49 crores and

net cash inflows amounting to

` 51.82 crores for the year ended

on that date, as considered in the

Consolidated Financial Statements.

We have also not audited the

accounts of one associate whose

financial statements include the

Corporation’s share of Profit of

` 1,181.22 crores. These financial

statements have been audited by

other auditors whose reports have

been furnished to us and in our

opinion in so far as it relates to the

amounts included in respect of

these subsidiaries and associates

are based solely on the reports of

the other auditors.

4. The consolidated financial

statements include unaudited

financial statements of three

associates, which include the

Corporation’s share of Loss of

` 0.87 crore.

5. We report that the Consolidated

Financial Statements have been

prepared by the Corporation in

accordance with the requirements

of Accounting Standard 21

CONSOLIDATED GROUP ACCOUNTS
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(Consolidated Financial Statements)

and Accounting Standard 23

(Accounting for Investment in

Associates in Consolidated Financial

Statements) as notified under the

Companies (Accounting Standards)

Rules, 2006.

6. Based on our audit and on

consideration of the separate audit

reports on individual financial

statements of the Corporation, its

subsidiaries and associates, and to

the best of our information and

according to the explanations given

to us, in our opinion, the

Consolidated Financial Statements

give a true and fair view in

conformity with the accounting

principles generally accepted in

India:

(i) in the case of the

Consolidated Balance Sheet, of the

state of affairs of the Group as at

March 31, 2012;

(ii) in the case of the

Consolidated Statement of Profit and

Loss, of the profit of the Group for

the year ended on that date and

(iii) in the case of the

Consolidated Cash Flow Statement,

of the cash flows of the Group for

the year ended on that date.

For DELOITTE HASKINS & SELLS

Chartered Accountants

(Registration No. 117366W)

Sanjiv V. Pilgaonkar

MUMBAI, Partner

7
th

 May, 2012 (Membership No. 39826)
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Consolidated Balance Sheet as at March 31, 2012

Note March 31, 2011

` in Crores ` in Crores ` in Crores

EQUITY AND LIABILITIES

SHAREHOLDERS’ FUNDS

Share Capital 4 295.39 293.37

Reserves and Surplus 5 24,128.59 20,896.75

24,423.98 21,190.12

MINORITY INTEREST 819.53 650.49

POLICY LIABILITIES (Policyholders’ Fund) 6 31,422.54 26,092.16

NON-CURRENT LIABILITIES

Long-term borrowings 7 77,447.47 63,480.04

Other Long-term liabilities 8 1,266.12 704.46

Long-term provisions 9 1,697.50 1,552.43

80,411.09 65,736.93

CURRENT LIABILITIES

Short-term borrowings 10 21,132.87 21,407.53

Trade Payables 11 1,811.44 1,266.84

Other current liabilities 12

- Borrowings 43,898.86 33,168.71

- Others 4,672.64 3,509.40

Short-term provisions 13 4,011.02 2,402.57

75,526.83 61,755.05

2,12,603.97 1,75,424.75

ASSETS

NON-CURRENT ASSETS:

Fixed assets

(i) Tangible assets 14 611.91 567.56

(ii) Intangible assets 15 52.43 62.47

(iii) Capital work in Progress 6.33 3.14

(iv) Intangible assets under Development 0.24 -

GOODWILL ON CONSOLIDATION 177.53 177.53

Non-current investments 16 43,355.43 35,975.71

Deferred tax asset (net) 17 654.35 472.48

Long-term loans and advances 18

- Loans 1,29,738.35 1,04,316.55

- Others 2,735.85 885.11

Other non-current assets 19 1,674.41 783.12

1,79,006.83 1,43,243.67

CURRENT ASSETS:

Current investments 20 5,283.42 5,621.27

Trade receivables 21 632.63 397.37

Cash and bank balances 22 6,481.36 6,818.46

Short-term loans and advances 23

- Loans 15,196.03 15,838.42

- Others 5,461.40 2,819.99

Other current assets 24 482.17 516.18

33,537.01 32,011.69

DEFICIT IN THE REVENUE ACCOUNT (Policyholders’ Account) 60.13 169.39

2,12,603.97 1,75,424.75

See accompanying notes forming part of the financial statements

As per our report attached.

For Deloitte Haskins & Sells

Chartered Accountants

Sanjiv V. Pilgaonkar

Partner

MUMBAI, May 7, 2012

Deepak S. Parekh

Chairman

Keki M. Mistry

Vice Chairman &

Chief Executive Officer

Renu Sud Karnad

Managing Director

Directors

Keshub Mahindra R. S. Tarneja

S. B. Patel N. M. Munjee

B. S. Mehta J. J. Irani

D. N. Ghosh Bimal Jalan

S. A. Dave D. M. Sukthankar

V. Srinivasa Rangan Girish V. Koliyote

Executive Director Company Secretary

Housing Development Finance Corporation Limited
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Consolidated Statement of Profit and Loss for the year ended March 31, 2012

Note Previous Year

` in Crores ` in Crores

INCOME

Revenue from Operations 26 18,223.92 13,610.22

Profit on sale of Investments 27 299.46 507.00

Other Income 26.4 27.08 27.55

Premium from Insurance Business 11,155.57 9,574.74

Other Operating Income from Insurance Business 251.50 2,073.12

Total Revenue 29,957.53 25,792.63

EXPENSES

Finance Cost 28 11,551.92 7,876.07

Employee Benefits Expenses 29 445.47 375.99

Establishment Expenses 30 90.38 77.66

Other Expenses 31 273.32 223.89

Claims paid pertaining to Insurance Business 3,797.72 3,361.85

Other expenses pertaining to Insurance Business 32 7,444.05 8,517.95

Depreciation and Amortisation 14 & 15 50.64 48.92

Provision for Contingencies 5.5 & 33 87.30 66.15

 23,740.80 20,548.48

PROFIT BEFORE TAX 6,216.73 5,244.15

Tax Expense

Current Tax 1,737.00 1,553.92

Deferred Tax (10.04) (14.60)

PROFIT FOR THE YEAR 4,489.77 3,704.83

Share of profit of Minority Interest (207.78) (84.85)

Net share of Profit from Associates 1,180.52 908.43

PROFIT AFTER TAX ATTRIBUTABLE TO THE GROUP 5.1 5,462.51 4,528.41

EARNINGS PER SHARE (Face Value ` 2) 37

Basic (`) 37.07 31.00

Diluted (`) 36.50 30.34

See accompanying notes forming part of the financial statements

As per our report attached.

For Deloitte Haskins & Sells

Chartered Accountants

Sanjiv V. Pilgaonkar

Partner

MUMBAI, May 7, 2012

Deepak S. Parekh

Chairman

Keki M. Mistry

Vice Chairman &

Chief Executive Officer

Renu Sud Karnad

Managing Director

Directors

Keshub Mahindra R. S. Tarneja

S. B. Patel N. M. Munjee

B. S. Mehta J. J. Irani

D. N. Ghosh Bimal Jalan

S. A. Dave D. M. Sukthankar

V. Srinivasa Rangan Girish V. Koliyote

Executive Director Company Secretary

Housing Development Finance Corporation Limited
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Consolidated Cash Flow Statement for the year ended March 31, 2012

Previous Year

Notes ` in Crores ` in Crores

A CASH FLOW FROM OPERATING ACTIVITIES

Profit After tax attributable to the Group 5,462.51 4,528.41

Add: Provision for Taxation 1,726.96 1,539.32

Profit Before Tax 7,189.47 6,067.73

Adjustments for:

Depreciation and Amortisation* 14 & 15 96.21 112.47

Provision for Contingencies 5.5 87.30 66.15

Net(Gain)/Loss on translation of foreign currency monetary assets and liabilities 28.2 (22.25) 24.92

Employee Stock Option Expense (net of options exercised) (1.99) (1.92)

Premium paid on Redemption of Debentures (619.71) -

Reserve for Unexpired Risk 294.40 168.38

Provision for Employee Benefits 45.38 0.30

Policy Liabilities (net) 5,439.64 6,358.31

Surplus from Deployment in Cash Management Schemes of Mutual Funds (335.62) (224.12)

Profit on Sale of Investments (299.46) (507.00)

Provision for Diminution in Value of Investments (5.59) (0.99)

Bad debts written off 1.39 1.26

Loss/(Profit) on Sale of Fixed Assets (net) 1.72 (8.36)

Operating Profit before Working Capital changes 11,870.89 12,057.13

Adjustments for:

Current and Non Current Assets (3,439.57) (1,423.35)

Current and Non Current Liabilities 2,524.24 807.94

Cash generated from operations 10,955.56 11,441.72

Taxes Paid (2,318.63) (1,674.14)

Net cash from operation 8,636.93 9,767.58

Loans disbursed (net) 24,740.65 (20,073.71)

Corporate Deposits (net) (1,423.44) (1,096.16)

Net cash used in operating activities [A] (17,527.16) (11,402.29)

*Includes depreciation included under Other expenses pertaining to

Insurance Business

B CASH FLOW FROM INVESTING ACTIVITIES

Purchase of Fixed Assets (149.84) (306.96)

Sale of Fixed Assets 16.59 17.57

Goodwill (net) - (3.27)

Investments (net) (6,149.48) (7,564.54)

Net cash used in investing activities [B] (6,282.73) (7,857.20)

C CASH FLOW FROM FINANCING ACTIVITIES

Share Capital - Equity 4.1 2.02 6.26

Shares Bought Back by one of the Subsidiary Company (48.76) (43.65)

Securities Premium 5 333.88 918.10

Borrowings (net) 24,329.94 20,046.96

Dividend paid (1,322.27) (1,048.15)

Tax paid on Dividend (240.83) (195.57)

Securities Issue Expenses (27.37) (0.17)

Expenses on Buy Back of equity shares by a Subsidiary Company (0.10) (16.57)

Increase in Minority Interest 167.42 145.02

Shelter Assistance Reserve - utilisation 5 (7.18) (11.48)

Net cash from financing activities [C] 23,186.75 19,800.75

Net (Decrease) / Increase in cash and cash equivalents [A+B+C] (623.14) 541.26

Add: Cash and cash equivalents as at the beginning of the year 22 4,020.15 3,478.25

Add: Exchange difference on bank balance 8.10 0.64

Cash and cash equivalents as at the end of the year 22 3,405.11 4,020.15

Earmarked balances with banks:

- Unclaimed dividend account 10.31 9.09

- Other against Foreign Currency Loans 4.76 3.95

- Others 2.67 2.38

Short-term bank deposits 3,058.51 2,782.89

Cash and Bank balances at the end of the year 22 6,481.36 6,818.46

See accompanying notes forming part of the financial statements

As per our report attached.

For Deloitte Haskins & Sells

Chartered Accountants

Sanjiv V. Pilgaonkar

Partner

MUMBAI, May 7, 2012

Deepak S. Parekh

Chairman

Keki M. Mistry

Vice Chairman &

Chief Executive Officer

Renu Sud Karnad

Managing Director

Directors

Keshub Mahindra R. S. Tarneja

S. B. Patel N. M. Munjee

B. S. Mehta J. J. Irani

D. N. Ghosh Bimal Jalan

S. A. Dave D. M. Sukthankar

V. Srinivasa Rangan Girish V. Koliyote

Executive Director Company Secretary

Housing Development Finance Corporation Limited
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Notes forming part of the consolidated financial statements

1 SIGNIFICANT ACCOUNTING POLICIES

1.1 ACCOUNTING CONVENTION

These accounts have been prepared in accordance with historical cost convention, except for revaluation of

Investment in Properties of one of the subsidiaries, applicable Accounting Standards notified by the Companies

(Accounting Standards) Rules, 2006 and relevant provisions of the Companies Act, 1956.

The preparation of financial statements requires the management to make estimates and assumptions

considered in the reported amounts of assets and liabilities (including contingent liabilities) as of the date

of the financial statements and the reported income and expenses during the reporting period. Management

believes that the estimates used in preparation of the financial statements are prudent and reasonable.

Future results could differ from these estimates.

1.2 GAIN OR LOSS ON DILUTION

The gain or loss on account of dilution of stake of HDFC Ltd. in its subsidiaries, associates and entities over

which control is exercised is accounted through General Reserve.

1.3 SYSTEM OF ACCOUNTING

The Group adopts the accrual concept in the preparation of the accounts.

The Balance Sheet and Statement of Profit and Loss of the Group are prepared in accordance with the

provisions contained in Section 211 of the Companies Act, 1956 read with Revised Schedule VI thereto to

the extent possible (except the insurance subsidiaries).

1.4 INFLATION

Assets and liabilities are recorded at historical cost to the Group. These costs are not adjusted to reflect the

changing value in the purchasing power of money.

1.5 INTEREST ON HOUSING LOANS

Repayment of housing loans is generally by way of Equated Monthly Instalments (EMIs) comprising principal

and interest. EMIs commence once the entire loan is disbursed. Pending commencement of EMIs, pre-EMI

interest is payable every month. Interest on loans is computed either on an annual or on a monthly rest basis.

1.6 PREMIUM INCOME FROM INSURANCE BUSINESS

LIFE INSURANCE BUSINESS

Premium income is recognised when due from Policyholders, if there is no uncertainty of collectability.

Premium on lapsed policies is recognised as income if policies are reinstated. Top-up premiums are considered

as single premium. Income from linked policies, which include asset management fees and other charges, if

any, are recovered from linked funds in accordance with the terms and conditions of the policies and

recognised when due.

Reinsurance premium ceded is accounted for at the time of recognition of premium income in accordance

with the treaty or in-principle agreement with the reinsurer.

GENERAL INSURANCE BUSINESS

Premium (net of service tax) is recognised as income over the contract period or period of risk, as appropriate,

after adjusting for unearned premium (unexpired risk). Any subsequent revisions to or cancellations of

premiums are accounted for in the year in which they occur.

Reinsurance premium ceded is accounted in the year in which the risk commences and over the period of

risk in accordance with the treaty arrangements with the reinsurers. Reinsurance premium ceded on

unearned premium is carried forward to the period of risk and is set off against related unearned premium.

Any subsequent revisions to or cancellations of premiums are accounted for in the year in which they occur.
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Notes forming part of the consolidated financial statements (Continued)

Premium on excess of loss reinsurance cover is accounted as per the terms of the reinsurance arrangements.

1.7 INCOME FROM LEASES

Lease rental income in respect of leases is recognised in accordance with the Accounting Standard 19 on

‘Leases’ notified by the Companies (Accounting Standards) Rules, 2006.

1.8 INCOME FROM INVESTMENTS

The gain/loss on account of Investments in Preference Shares, Debentures/Bonds and Government Securities

held as long-term investments and acquired at a discount/premium, is recognised over the life of the

security on a pro-rata basis. Interest Income is accounted on accrual basis. Dividend income is accounted

when the right to receive is established.

1.9 BROKERAGE ON DEPOSITS

Brokerage on deposits, other than incentive brokerage, is amortised over the period of the deposit except in

respect of brokerage paid by one of the subsidiary companies. Incentive brokerage, which is payable to

agents who achieve certain collection targets, is charged to the Statement of Profit and Loss.

1.10 TRANSLATION OF FOREIGN CURRENCY

Assets and liabilities in foreign currencies are converted at the rates of exchange prevailing at the year-end,

where not covered by forward contracts. Wherever the Corporation has entered into a forward contract or an

instrument that is, in substance, a forward exchange contract, the difference between the forward rate and

the exchange rate on the date of the transaction is recognised as income or expense over the life of the

contract. Cross currency interest rate swaps have been recorded by marking the foreign currency component

to spot rate. The net loss/gain on translation of long term monetary assets and liabilities in foreign currencies

is amortised over the period of monetary assets and liabilities. The net loss/gain on translation of short

term monetary assets and liabilities in foreign currencies is recorded in the Statement of Profit and Loss.

1.11 INVESTMENTS

(i) OTHER THAN INSURANCE COMPANIES

Investments are capitalised at cost inclusive of brokerage and stamp charges and are classified into

two categories, viz. Current or Long-term. Provision for diminution in the value of investments is made

in accordance with the guidelines issued by the National Housing Bank and the Accounting Standard

13 on ‘Accounting for Investments’ notified by the Companies (Accounting Standards) Rules, 2006,

and is recognised through the Provision for Contingencies Account. The investment in properties is net

of provision for depreciation.

(ii) INSURANCE COMPANIES

Investments are made in accordance with the Insurance Act, 1938, the Insurance Regulatory and

Development Authority (Investment) Regulations, 2000, the Insurance Regulatory and Development

Authority (Investment) (Amendment) Regulations, 2001 and various other circulars/notifications issued

by the Insurance Regulatory and Development Authority in this context from time-to-time.

Investments are recorded at cost, which include brokerage, stamp duty and excludes broken period

interest. Investments maturing within twelve months from the balance sheet date and investment

made with the specific intention to dispose of within twelve months from the balance sheet date are

classified as short-term investments.

All debt securities are considered as “held to maturity” and accordingly stated at historical cost

subject to amortisation of premium or accretion of discount on constant yield-to-maturity basis in the

revenue account and the profit and loss account over the period of maturity/holding.
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Notes forming part of the consolidated financial statements (Continued)

All mutual fund investments are valued at realisable net asset value.

Equity shares are valued at fair value being the lower of the last quoted closing prices on the National

Stock Exchange (NSE) and the Bombay Stock Exchange (BSE).

In case of one of the subsidiary company (HDFC Standard Life Insurance Co. Ltd.), Investment property

represents land or building held for use other than in services or for administrative purposes. The

investment in the real estate investment property is valued at historical cost plus revaluation if any.

Revaluation of the investment property is done at least once in three years. The change in the carrying

amount of the investment property is taken to Revaluation Reserve.

1.12 FIXED ASSETS

Fixed Assets are capitalised at cost inclusive of legal and/or installation expenses. Assets acquired under

Finance Leases are accounted in accordance with the Accounting Standard 19 on ‘Leases’ notified by the

Companies (Accounting Standards) Rules, 2006.

1.13 INTANGIBLE ASSETS

Intangible Assets comprise of system software are stated at cost of acquisition, including any cost attributable

for bringing the same to its working condition, less accumulated amortisation and Goodwill arising on

account of a scheme of amalgamation in a subsidiary company and a scheme of de-merger in a jointly

controlled entity. Any expenses on such software for support and maintenance payable annually are charged

to revenue account.

1.14 DEPRECIATION AND AMORTISATION

Fixed Assets

Depreciation on all Fixed Assets other than Leased Assets and Leasehold Improvements, is provided for the

full year in respect of assets acquired during the year. No depreciation is provided in the year of sale.

In respect of Leased Assets and Leasehold Improvements, depreciation is provided on a pro-rata basis from

the date of installation/acquisition.

Depreciation on Buildings, Computers, Leased Assets and Leasehold Improvements is calculated as per the

straight line method; and on other assets as per the reducing balance method. All assets except Computers

and Leased Assets are depreciated at rates specified by the Companies Act, 1956. Depreciation on Computers

is calculated at the rate of 25 per cent per annum. Depreciation in respect of finance leases is provided on

the straight line method over the primary period of lease or over the specified period, as defined

under Section 205(5)(a) of the Companies Act, 1956, whichever is shorter. Depreciation in

respect of Leasehold Improvement is provided on the straight line method over the primary period of the

lease.

In respect of jointly controlled entity, Fixed assets that are to be used exclusively for customers and over

which they have a lien are depreciated over the shorter of the estimated useful life or the tenure of contract.

Fixed assets acquired on hire purchase basis are amortised over the tenure of the agreement. Leasehold

Improvements are amortised over the period of lease or ten years, whichever is shorter.

Intangible Assets

Capitalised software is amortised over a period of four years on a straight-line basis. Goodwill arising on

account of a scheme of amalgamation in a subsidiary company and a scheme of de-merger in a jointly

controlled entity has been amortised on a straight-line basis over a period of 20 years and 10 years

respectively.
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1.15 PROVISION FOR CONTINGENCIES

The Group’s policy is to carry adequate amounts in the Provision for Non-Performing Assets account and the

Provision for Contingencies account to cover the amount outstanding in respect of all non-performing assets

and standard assets respectively, as also all other contingencies. All loans and other credit exposures where

the instalments are overdue for Ninety days and more are classified as non-performing assets in accordance

with the prudential norms prescribed by the National Housing Bank (NHB) and the Reserve Bank of India

(RBI). The provision for non-performing assets is deducted from loans and advances. The provisioning policy

of the Group covers the minimum provisioning required as per the NHB and the RBI guidelines.

1.16 EMPLOYEE BENEFITS

Provident Fund and Superannuation Fund Contributions

The contributions paid/payable during the year towards Provident Fund and Superannuation Fund are

charged in the Statement of Profit and Loss every year. These funds and the schemes thereunder are

recognised by the Income-tax authorities and administered by various trustees. In respect of certain

subsidiaries, Provident Fund contributions are made to the Regional Provident Fund Authority at prescribed

rates and are expensed when due.

Gratuity and Post Retirement Pension

The net present value of the obligation towards gratuity to employees and post retirement pension scheme

for whole time directors is actuarially determined based on the projected unit credit method, except in case

of Dubai branch of HDFC Ltd. where the provision for gratuity is made in accordance with the prevalent local

laws. Actuarial gains and losses are immediately recognised in the Statement of Profit and Loss.

Other Employee Benefits

Compensated absences, in form of short term benefits, are determined on an undiscounted basis and

recognised over the period of service, which entitles the employees to such benefits. Any such benefits

which are long term in nature are actuarially determined.

1.17 CLAIMS PAID AND OTHER EXPENSES PERTAINING TO INSURANCE BUSINESS

(i) LIFE INSURANCE BUSINESS

Claims costs consist of the policy benefit amount and claim settlement cost, where applicable. Death

and rider claims are accounted for on receipt of intimation. Annuity benefits and maturity claims are

accounted when due. Surrenders under conventional policies are accounted on consent from the

insured to the court provided by the company. Surrenders and withdrawals under linked policies are

accounted on the receipt of intimation. Surrenders also include amounts payable on lapsed policies

which is accounted for on the date of lapse. Surrenders and lapsation are disclosed at net of charges

recoverable. Reinsurance claims are accounted for in the period in which the claims are settled.

Policy acquisition costs are expensed in the period in which they are incurred. Acquisition costs

consists of commission to insurance intermediaries, sales staff costs, rent, medical cost, policy printing

expenses, stamp duty, and other related expenses to source and issue the policy. Claw back, if any for

the first year commission is recognised in the year in which it is decided that it has become recoverable.

(ii) GENERAL INSURANCE BUSINESS

Claims incurred comprises of claims paid (net of salvage and other recoveries), change in estimated

Notes forming part of the consolidated financial statements (Continued)
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liability for outstanding claims made following a loss occurrence reported, change in estimated liability

for claims incurred but not reported (IBNR) and claims incurred but not enough reported

(IBNER) and specific settlement cost comprising survey, legal and other directly attributable

expenses.

Provision is made for estimated value of outstanding claims at the balance sheet date net of reinsurance,

salvage and other recoveries. Such provision is made on the basis of the ultimate amounts that are

likely to be paid on each claim, established by the management in the light of past experience and

progressively modified for changes as appropriate on availability of further information and include

insurance claim settlement costs likely to be incurred to settle outstanding claims.

Claims (net of amounts receivable from reinsurers/coinsurers) are recognised on the date of intimation

based on estimates from surveyors/insured in the respective revenue accounts.

The liability for claims incurred but not reported (IBNR) and claims incurred but not enough reported

(IBNER) has been estimated by the Appointed Actuary in compliance with guidelines issued by the IRDA

vide circular No. 11/IRDA/ACTL/IBNR/2005-06 dated June 8, 2005 and applicable provisions

of the guidance note 21 issued by the Institute of Actuaries of India. The Appointed Actuary has used

alternative methods for each product category as considered depending upon the availability of

past data.

The Basic Chain Ladder (BCL) Method has been adopted for those lines of business where claims

development in the past years is considered to be representative for the future claims development.

The liability has been arrived at by using BCL method for Motor (OD&PA), Personal Accident, Health

and Travel Insurance and Bornhuetter-Ferguson method (BF) for Motor TP where reasonable volume of

claims paid data is available.

For other classes of business such as Commercial Insurance (consisting of Fire, Marine, Engineering,

Public Liability, Product Liability, Workmen compensation and Miscellaneous), Specialty Insurance,

Cattle and Home Insurance, the available claims paid data are very small and hence not sufficient to

apply any statistical method. For such classes of business, the liability has been arrived at by using

Loss Ratio method by multiplying the Net Earned premium and the excess if the estimated claims ratio

over the actual claims ratio.

Acquisition costs are defined as costs that vary with, and are primarily related to the acquisition of

new and renewal insurance contracts viz. commission. These costs are expensed out in the period in

which they are incurred.

1.18 INCOME-TAX

The accounting treatment for income-tax in respect of income is based on the Accounting Standard 22 on

‘Accounting for Taxes on Income’ as notified by the Companies (Accounting Standards) Rules, 2006. The

provision made for income-tax in the accounts comprises both, the current tax and the deferred tax. The

deferred tax assets and liabilities for the year, arising on account of timing differences, are recognised in the

Statement of Profit and Loss and the cumulative effect thereof is reflected in the Balance Sheet.

Deferred tax is measured based on the tax rates and the tax laws enacted or substantively enacted at the

Balance Sheet date. Deferred tax asset is recognised only to the extent that there is reasonable certainty

that sufficient future taxable income will be available against which such deferred tax asset can be realised.

In situations where the Company has unabsorbed depreciation or carried forward losses, deferred tax

assets are recognised only if there is virtual certainty supported by convincing evidence that the same can

be realised against future taxable profits.

Notes forming part of the consolidated financial statements (Continued)
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1.19 POLICY LIABILITIES

These are determined by the Company’s (HDFC Standard Life Insurance Co. Ltd.) appointed Actuary following

his annual investigation of the Company’s insurance policies.

1.20 PRELIMINARY EXPENSES

Preliminary Expenses are being written off over a period of 5 years in accordance with the provisions of

Section 35D of the Income-tax Act, 1961.

2 The consolidated financial statements comprise the individual financial statements of Housing Development

Finance Corporation Limited (“HDFC Ltd.” or “the Corporation”), its subsidiaries and associates as on March

31, 2012 and for the year ended on that date. The consolidated financial statements have been prepared

on the following basis:

• The financial statements of the Corporation and its subsidiaries have been combined on a line-by-line

basis by consolidating the book values of like items of assets, liabilities, income and expenses, after

eliminating intra-group balances and intra-group transactions, resulting in unrealised profits or losses

as per Accounting Standard 21 on ‘Consolidated Financial Statements’ notified by the Companies

(Accounting Standards) Rules, 2006.

• The Corporation’s investments in equity shares of associates are accounted for under the equity

method and its share of pre-acquisition profits/losses is reflected as goodwill/capital reserve in the

carrying value of investments in accordance with the Accounting Standard 23 on ‘Accounting for

Investments in Associates in Consolidated Financial Statements’ notified by the Companies (Accounting

Standards) Rules, 2006.

• The financial statements of the subsidiaries and the associates used in the consolidation are drawn

up to the same reporting date as that of the Corporation, i.e. March 31, 2012, except Indian Association

for Savings and Credit (IASC) which was considered upto December 31,2011 as prepared by the

Management.

• The excess of cost to the Corporation, of its investment in the subsidiaries over the Corporation’s

portion of equity is recognised in the financial statements as Goodwill.

• The excess of the Corporation’s portion of equity of the subsidiaries on the acquisition date over its

cost of investment is treated as Capital Reserve.

• Minority Interest in the net assets of consolidated subsidiaries consists of:

a) The amount of equity attributable to minorities at the date on which investment in a subsidiary is

made; and

b) The minorities’ share of movements in equity since the date the relationship came into existence.

• Minority interest’s share of net profit/loss for the year of the consolidated subsidiaries is identified

and adjusted against the profit after tax of the group.

• In case of foreign subsidiaries, being non-integral operations, revenue items are consolidated at the

average rate prevailing during the year. All assets and liabilities are converted at the rates prevailing at

the end of the year. Any exchange difference arising on consolidation is recognised in the Foreign

Currency Translation Reserve.

2.1 The financial statements of the following subsidiary companies have been consolidated as per Accounting

Standard on Consolidated Financial Statements (AS 21) notified by the Companies (Accounting Standards)

Rules, 2006.

Notes forming part of the consolidated financial statements (Continued)
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All the below mentioned subsidiaries have been incorporated in India, other than Griha Investments and

HDFC Asset Management Company (Singapore) Pte. Ltd. which have been incorporated in Mauritius and

Singapore respectively.

Name of Subsidiary Proportion of Ownership

Interest (%)

Current Year Previous Year

HDFC Developers Ltd. 100.00 100.00

HDFC Investments Ltd. 100.00 100.00

HDFC Holdings Ltd. 100.00 100.00

HDFC Asset Management Co. Ltd. 59.98 59.98

HDFC Trustee Co. Ltd. 100.00 100.00

HDFC Realty Ltd. 100.00 100.00

GRUH Finance Ltd. 60.36 60.61

HDFC Venture Capital Ltd. 80.50 80.50

HDFC Ventures Trustee Co. Ltd. 100.00 100.00

HDFC Sales Pvt. Ltd. 100.00 100.00

HDFC Property Ventures Ltd. 100.00 100.00

HDFC Investment Trust 100.00 100.00

HDFC Property Fund – Scheme - HDFC IT Corridor Fund 97.98 97.98

Griha Investments (Subsidiary of HDFC Holdings Ltd.) 100.00 100.00

HDFC Asset Management Company (Singapore) Pte. Ltd.

(Subsidiary of HDFC Asset Management Co. Ltd.) 59.98 59.98

Credila Financial Services Pvt. Ltd. ( w.e.f. July 9, 2010) 62.28 *62.28

HDFC Education and Development Services Pvt. Ltd

(w.e.f. November 17,2011)
#

100.00 -

* Consequent to the acquisition of this subsidiary, the consolidated net worth of the current year is lower by

` Nil (Previous Year ` 15.02 crores )and the consolidated profit of the current year is lower by ` Nil (Previous

Year ` 4.86 crores).

# Consequent to the incorporation of this subsidiary, the consolidated net worth of the current year is higher

by ` 0.78 crore and the consolidated profit of the current year is lower by ` 2.32 crores.

2.2 As per Accounting Standard on Consolidated Financial Statements (AS 21) notified by the Companies

(Accounting Standards) Rules, 2006, the financial statements of the following subsidiaries of HDFC PROPERTY

FUND – Scheme - HDFC IT Corridor Fund, all incorporated in India, have been excluded from consolidation,

since they are held exclusively with a view to their subsequent disposal in the near future.

Name of Subsidiary Proportion of Ownership

Interest (%)

Current Year Previous Year

Grandeur Properties Pvt. Ltd. 97.98 97.98

Haddock Properties Pvt. Ltd. 97.98 97.98

Pentagram Properties Pvt. Ltd. 97.98 97.98

Windermere Properties Pvt. Ltd. 97.98 97.98

Winchester Properties Pvt. Ltd. 97.98 97.98

Notes forming part of the consolidated financial statements (Continued)
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2.3 The financial statements of the following subsidiary companies, all incorporated in India, which are in the

nature of jointly controlled entities, have been consolidated as per Accounting Standard on Consolidated

Financial Statements (AS 21) notified by the Companies (Accounting Standards) Rules, 2006.

Name of Subsidiary (Jointly Controlled Entity) Proportion of Ownership

Interest (%)

Current Year Previous Year

HDFC Standard Life Insurance Co. Ltd. 72.37 72.37

HDFC Life Pension Fund Management Co. Ltd

(w.e.f. June 20,2011) [Subsidiary of HDFC Standard

Life Insurance Co. Ltd.] *72.37 -

HDFC ERGO General Insurance Co. Ltd. 74.00 74.00

* Consequent to the incorporation of this subsidiary, the consolidated net worth of the current year is higher

by ` 0.04 crore and the consolidated profit of the current year is lower by ` 0.07 crore.

2.4 Consequent to the above changes in the ownership interest, certain previous year balances have been

considered on current ownership and accordingly the same is reflected in the ‘Surplus in Statement of Profit

and Loss as ‘Opening Adjustments’.

3 HDFC Ltd.’s investments in the following associates, have been accounted for, under the equity method, in

accordance with the Accounting Standard 23 on ‘Accounting for Investments in Associates in Consolidated

Financial Statements’ notified by the Companies (Accounting Standards) Rules, 2006:

Name of Associate Nature of Business Proportion of Ownership

Interest (%)

Current Year Previous Year

HDFC Bank Ltd. Banking Services 23.15 23.35

Indian Association for Savings and Credit Micro Finance 49.99 49.99

India Value Fund Advisors Pvt. Ltd. Venture Capital 21.51 21.51

RuralShores Business Services Pvt. Ltd. BPO 35.67 34.39

IPFonline Ltd.(w.e.f. January 3, 2012) Publishing 28.73 -

a) HDFC Ltd.’s share of profit in HDFC Bank Ltd. has been accounted for based on their consolidated

financial statements.

b) HDFC Ltd.’s share of loss in India Value Fund Advisors Pvt. Ltd.,Indian Association for Savings and

Credit and RuralShores Business Services Pvt. Ltd. has been accounted for based on unaudited

financial statements prepared by the Management of the said companies.

4. SHARE CAPITAL

As at As at

 March 31, 2012 March 31, 2011

` in Crores ` in Crores

AUTHORISED

162,50,00,000 Equity Shares of ` 2 each 325.00 325.00

(Previous Year 162,50,00,000 Equity Shares of ` 2 each)

325.00 325.00
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ISSUED, SUBSCRIBED AND PAID-UP

147,69,70,010 Equity Shares of  ` 2 each  295.39   293.37

(Previous Year 146,68,86,690 Equity Shares of  ` 2 each)

295.39 293.37

4.1 Reconciliation of number of shares outstanding at the beginning and at the end of the reporting period, is

as under:

As at March 31, 2012 As at March 31, 2011

Number ` in crores Number ` in crores

Equity shares outstanding as at the

beginning of the year 146,68,86,690 293.37 143,55,51,110 287.11

Shares allotted pursuant to exercise

of stock options 1,00,23,420 2.00 1,71,80,475 3.43

Shares allotted pursuant to conversion

of FCCBs/Warrants 59,900 0.02 1,41,55,105 2.83

Equity shares outstanding as at the end

of the year 147,69,70,010 295.39 146,68,86,690 293.37

4.2 The details of each shareholder holding more than 5 percent shares in the Corporation.

Outstanding as on March 31, 2012

Number %age of shares

held to total shares

Aberdeen Asset Management Asia Ltd.

(on behalf of funds advised/managed) 11,35,93,819 7.69%

Life Insurance Corporation of India 8,25,68,977 5.59%

Outstanding as on March 31, 2011

Number %age of shares

held to total shares

Citigroup Strategic Holdings Mauritius Limited 12,94,69,705 8.83%

CMP Asia Limited 7,70,00,000 5.25%

4.3 11,71,16,560 shares of ` 2 each (Previous Year 9,78,62,150 shares of ` 2 each) of the Corporation were

reserved for issuance as follows:

a) 6,24,07,930 shares of ` 2 each (Previous Year 4,30,93,620 shares of ` 2 each) towards Employees’

Stock Options granted/available for grant including lapsed options [Refer Note 4.4].

b) 5,47,08,630 shares of ` 2 each (Previous Year 5,47,68,530 shares of ` 2 each) towards outstanding

Share Warrants.

As at As at

 March 31, 2012 March 31, 2011

` in Crores ` in Crores
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The Corporation has only one class of shares referred to as equity shares having face value of ` 2

each. Each holder of equity share is entitled to one vote per share. The holders of equity shares are

entitled to dividends, if any, proposed by the Board of Directors and approved by Shareholders at the

Annual General Meeting.

4.4 The Shareholders of the Corporation at the Annual General Meeting held on July 8, 2011, have approved the

issue of 58,67,546 new options, representing 2,93,37,730 equity shares of ` 2 each to the employees and

Directors of the Corporation, under Employees Stock Option Scheme – 2011 (ESOS – 11), along with such

number of options that the Nomination and Compensation Committee of Directors (NCCD) may decide to

grant under ESOS-11 out of the lapsed options under the previous schemes. Till date no options have

been granted under ESOS-11. In terms of the Shareholders’ resolution, options could be granted

at the latest available closing price of the equity shares of the Corporation on the stock exchange

on which the shares are listed, prior to the date of the meeting of the NCCD at which the options are

granted.

Under Employees Stock Option Scheme – 2008 (ESOS – 08), the Corporation had on November 25, 2008,

granted 57,90,000 stock options at an exercise price of ` 1,350.60 per option representing 57,90,000

equity shares of ` 10 each to the employees and directors of the Corporation. The said price was determined

in accordance with the pricing formula approved by the shareholders i.e. at the latest available closing price

on the stock exchange having higher trading volume, prior to grant of options.

In terms of ESOS - 08, the options would vest over a period of 1-3 years from the date of grant, but not later

than November 24, 2011, depending upon option grantee completing continuous service of three years with

the Corporation. Accordingly, during the year 64,042 options (Previous Year 1,09,685 options) were vested

and 581 options (Previous Year 1,545 options) were lapsed after vesting. The options can be exercised over

a period of five years from the date of respective vesting.

Under Employees Stock Option Scheme – 2007 (ESOS – 07), the Corporation had on September 12, 2007,

granted 54,56,835 stock options at an exercise price of ` 2,149 per option representing 54,56,835 equity

shares of ` 10 each to the employees and directors of the Corporation. The said price was determined in

accordance with the pricing formula approved by the shareholders i.e. at the latest available closing price on

the stock exchange having higher trading volume, prior to grant of options.

In terms of ESOS - 07, the options would vest over a period of 1-3 years from the date of grant, but not later

than September 11, 2010, depending upon option grantee completing continuous service of three years

with the Corporation. Accordingly, during the year NIL options (Previous Year 44,983 options) were vested

and 1,630 options (Previous Year 3,573 options) were lapsed after vesting. The options can be exercised

over a period of five years from the date of respective vesting.

Under Employees Stock Option Scheme – 2005 (ESOS – 05), the Corporation had on October 25, 2005,

granted 74,73,621 stock options at an exercise price of ` 912.90 per option representing 74,73,621 equity

shares of ` 10 each to the employees and directors of the Corporation. The said price was determined in

accordance with the pricing formula approved by the shareholders i.e. at the latest available closing price on

the stock exchange having higher trading volume, prior to grant of options.

In terms of the ESOS-05, the options would vest over a period of 2-3 years from the date of grant, but not

later than October 24, 2008, depending upon option grantee completing continuous service of three years

with the Corporation. All the options have been vested in the earlier years. In the current year 524 options

(Previous Year NIL options) were lapsed after vesting. The options can be exercised over a period of five

years from the date of respective vesting.
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Method used for accounting for share based payment plan:

The Corporation has used intrinsic value method to account for the compensation cost of stock options to

employees of the Corporation. Intrinsic value is the amount by which the quoted market price of the

underlying share exceeds the exercise price of the option. Since the options under ESOS-08, ESOS-07 and

ESOS-05 were granted at the market price, the intrinsic value of the option is Nil. Consequently the accounting

value of the option (compensation cost) is also Nil.

Movement in the options under ESOS-08, ESOS-07 and ESOS-05:

Particulars ESOS-08 ESOS-07 ESOS-05

Options Options Options Options Options Options

Current Previous Current Previous Current Previous

Year year year year year   year

Outstanding at the beginning of the year 32,29,708 51,08,334 44,21,246 50,55,801 7,35,576 16,68,226

Vested during the year 64,042 1,09,685 - 44,983 - -

Exercised during the year 9,48,044 18,73,663 6,39,042 6,29,782 4,17,598 9,32,650

Lapsed during the year 581 4,963 1,630 4,773 524 -

Outstanding at the end of the year 22,81,083 32,29,708 37,80,574 44,21,246 3,17,454 7,35,576

Unvested at the end of the year - 64,042 - - - -

Exercisable at the end of year 22,81,083 31,65,666 37,80,574 44,21,246 3,17,454 7,35,576

Weighted average price per option ` 1,350.60 ` 2,149.00 ` 912.90

With effect from August 21, 2010, the nominal face value of equity shares of the Corporation was sub-

divided from ` 10 per share to ` 2 per share. Accordingly, each option exercised after August 21, 2010 is

entitled to 5 equity shares of ` 2 each.

Fair Value Methodology:

The fair value of options have been estimated on the date of grant using Black-Scholes model as under:

The key assumptions used in Black-Scholes model for calculating fair value under ESOS-2008, ESOS-2007

and ESOS-2005 as on the date of grant viz. November 25, 2008, September 12, 2007 and October 25,

2005, are as follows :

Particulars ESOS-2008 ESOS-2007 ESOS-2005

Risk-free interest rate (p.a.) 6.94% 7.70% 6.38%

Expected life Upto 2 years Upto 2 years 2 to 3 years

Expected volatility of share price 29% 19% 30%

Expected growth in dividend (p.a.) 20% 20% 20%

The weighted average fair value, as on the date of

grant (per Stock Option) ` 238.79 ` 307.28 ` 105.50

Since all the stock options granted under ESOS-2008, ESOS-2007 and ESOS-2005 have been vested, the

stock based compensation expense determined under fair value based method is ` Nil (Previous Year ` Nil).

Accordingly there is no change in the reported and proforma net profit and Basic and Diluted EPS.

Notes forming part of the consolidated financial statements (Continued)
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5 RESERVES AND SURPLUS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

SPECIAL RESERVE No. I [Refer Note 5.6] 51.23 51.23

SPECIAL RESERVE No. II [Refer Note 5.6] 4,839.90 4,093.20

SPECIAL RESERVE Under Section 45-IC(1) of the RBI Act, 1934 20.97 13.93

GENERAL RESERVE 7,836.32 6,667.87

ADDITIONAL RESERVE (Under Section 29C of the National Housing

Bank Act, 1987) [Refer Note 5.5] 1,458.51 1,183.87

REVALUATION RESERVE [Refer Note 5.4] 39.60 40.05

SECURITIES PREMIUM [Refer Note 5.2] 6,066.66 6,244.18

EMPLOYEE STOCK OPTION OUTSTANDING 4.54 6.53

CAPITAL REDEMPTION RESERVE [Refer Note 5.3] 26.84 26.54

SHELTER ASSISTANCE RESERVE 22.76 14.65

CORPORATE SOCIAL RESPONSIBILITY FUND 2.70 -

FOREIGN CURRENCY TRANSLATION RESERVE (1.27) (4.39)

CAPITAL RESERVE [Refer Note 5.9] 301.27 301.27

CAPITAL RESERVE ON CONSOLIDATION 48.30 48.30

SURPLUS IN THE STATEMENT OF PROFIT AND LOSS

(of subsidiaries and associates) [Refer note 5.1] 3,410.26 2,209.52

24,128.59 20,896.75

5.1 SURPLUS IN THE STATEMENT OF PROFIT AND LOSS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Opening Balance 2,209.52 1,282.19

Add: Opening Adjustment [Refer Note 2.4] (2.13) 33.61

2,207.39 1,315.80

Add: Profit after Tax for the year attributable to the Group 5,462.51 4,528.41

7,669.90 5,844.21

APPROPRIATIONS:

Special Reserve No. II 747.07 638.33

Special Reserve (under Section 45-IC(1) of the Reserve Bank of India Act, 1934) 7.05 5.26

General Reserve 906.66 868.43

Additional Reserve (under Section 29C of the National Housing Bank Act, 1987) 624.57 530.00

[Refer Note 5.5]

Shelter Assistance Reserve 15.00 12.00

Corporate Social Responsibility Fund 2.99 -

Capital Redemption Reserve 0.30 0.30

Buyback of equity shares by a subsidiary company [ Refer Note 5.3] 34.25 5.65

Proposed Dividend 1,624.67 1,320.20

Additional Tax on Dividend 298.46 237.23

Additional Tax on Dividend 2010-11 [Refer Note 5.7] (4.66) 1.07

Dividend [including tax of ` 0.45 crore (Previous Year ` 2.30 crores)] 3.28 16.22

pertaining to previous year paid during the year [Refer Note 5.8]

3,410.26 2,209.52
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5.2 During the year, ` 501.56 crores (Previous Year ` 548.83 crores) has been utilised out of the Securities

Premium Account in accordance with Section 78 of the Companies Act, 1956. Out of the above, ` Nil

(Previous Year ` 0.17 crore) has been utilised by one of the subsidiary companies towards debenture issue

expenses, ` 16.39 crores (Previous Year ` 16.57 crores) has been utilised by one of the subsidiary companies

towards buy-back of equity shares, ` 0.10 crore (Previous Year ` Nil) has been utilised by one of the

subsidiary companies towards share issue expenses and ` 485.07 crores (net of tax ` 223.25 crores)

[(Previous Year ` 532.09 crores) (net of tax ` NIL) ] has been utilised by HDFC Ltd. towards the proportionate

premium payable on the redemption of Zero Coupon Secured Redeemable Non Convertible Debentures.

HDFC Ltd. has also written back ` Nil (Previous Year ` 93.76 crores) on conversion of FCCBs to the

Securities Premium account.

5.3 HDFC Asset Management Company Limited (HDFC AMC), pursuant to the approval of its shareholders at the

Extra General Meetings and in accordance with the provisions of the Companies Act, 1956 (Act) and Private

Company and Unlisted Public Limited Company (Buy-back of Securities) Rules, 1999, bought back 5,04,200

equity shares during the year (Previous Year 4,92,850 equity shares) at an aggregate value of ` 109.26

crores (Previous Year ` 101.18 crores). HDFC AMC has utilised the Securities Premium Account and Free

Reserves for this purpose. A sum of ` 0.30 crore (Previous Year ` 0.30 crore) has been transferred to

Capital Redemption Reserve in terms of Section 77AA of the Act.

5.4 The premises owned by one of the subsidiary company (HDFC Standard Life Insurance Co. Ltd.) used as an

office in the past was reclassified during the year 2005-06 as Investment in Properties – Real Estate.

During the year, the subsidiary decided to use a portion of the property classified as investment property for

its own business purpose. Consequently, value of the property so used for own business ` 65.35 crores

(Previous Year ` 36.41 crores) has been reclassified from investment property to fixed assets.

During the year, there has been no revaluation of Investment Property. Consequently the gain on revaluation

arising due to change in the carrying value of the investment property credited to revaluation reserve is ` Nil

(Previous Year ` 1.47 crores).

5.5 During the year, in addition to the charge of ` 87.30 crores (Previous Year ` 66.15 crores) to the Statement of

Profit and Loss and utilisation of ` 7.79 crores (net of deferred tax of ` 3.76 crores) (Previous Year ` Nil) from

General Reserve by a subidiary company, an amount of ` 349.93 crores (net of deferred tax of ` 168.07

crores) [(Previous Year ` 298.60 crores) (net of Deferred Tax of ` 143.40 crores)], being one time charge on

account of changes in the provisioning requirements by the National Housing Bank vide circulars no.

NHB.HFC.DIR.3/CMD/2011 dated August 5, 2011 and NHB.HFC.DIR.4/CMD/2012 dated January 19, 2012

has been transferred from Additional Reserve created as per Section 29C of the National Housing Bank Act,

1987 by HDFC Ltd. pursuant to circular NHB(ND)/DRS/Pol-No.03/2004-05 dated August 26, 2004 as under:

Particulars As at As at

 March 31, 2012  March 31, 2011

` in crores ` in crores

To Provision for Contingencies Account [Refer Note 9.2] 450.73 460.30

To Provision for Non-Performing Loans [Refer Note 18.4] 160.51 54.10

611.24 514.40

Further an amount of ` 5.94 crores (Previous Year ` 6.10 crores) has been credited to other income on

account of reversal of provision for contigencies by a subsidiary company.

5.6 Special Reserve has been created over the years in terms of Section 36(1)(viii) of the Income-tax Act, 1961

out of the distributable profits of HDFC Ltd. and a Subsidiary. Special Reserve No. I relates to the amounts

transferred upto Financial Year 1996-97, whereas Special Reserve No. II relates to the amounts transferred

thereafter.

5.7 Additional Tax on dividend 2010-11, credit taken ` 4.66 crores, pertains to the dividend tax paid by the

subsidiary companies of the Corporation on the dividend paid to the Corporation as per Section 115(O)(1A)

of the Income Tax Act, 1961. [Previous Year Additional Tax on Dividend 2009-10, ` 1.07 crores, pertains to
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the short-fall dividend tax paid of the subsidiary companies of the Corporation on dividend paid to the

Corporation as per Section 115(O)(1A) of the Income Tax Act, 1961].

5.8 In respect of equity shares issued pursuant to Employee Stock Option Schemes and conversion of FCCBs,

HDFC Ltd. paid dividend of ` 2.74 crores for the year 2010-11 (` 13.83 crores for the year 2009-10) and tax

on dividend of ` 0.44 crore (Previous Year ` 2.29 crores ) as approved by the shareholders at the Annual

General Meeting held on July 8, 2011 and GRUH Finance Ltd. paid dividend of ` 0.09 crore for the year

2010-11 (`0.09 crore for 2009-10) and tax on dividend of ` 0.01 crore (Previous Year ` 0.01 crore) as

approved by the shareholders at the Annual General Meeting held on July 14, 2011.

5.9 During the year 2009-10, the Corporation had made a simultaneous issue of Zero Coupon Secured

Redeemable Non-Convertible Debentures (ZCD) aggregating to ` 4,000 crores and 1,09,53,706 warrants at

a warrant issue price of ` 275 per warrant aggregating to ` 301.23 crores. Each of the warrants entitles the

holder to acquire one equity share of the Corporation at an exercise price of ` 3,000 per share of face value

of ` 10 each (now exercise price of ` 600 per share of face value of ` 2 each) on or before August 23,

2012. The said issue of ZCD and Warrants was made under Chapter XIII-A of the Securities and Exchange

Board of India (Disclosure and Investor Protection) Guidelines, 2000. The Subscription amount received on

Issue of warrants has been credited to Capital Reserve as the same is not refundable / adjustable in future.

6 The balance in the funds for future appropriation account amounting to ` 460.35 crores (Previous Year

` 447.22 crores) included under Policy Liabilities (Policyholders’ Fund) represents funds, the allocation of

which, either to participating policyholders or to the shareholders, has not been determined at the balance

sheet date.

7 LONG TERM BORROWINGS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Bonds and Debentures 43,253.10 34,036.10

Term Loans :

- Banks 11,516.17 16,330.95

- Others 2,752.59 57,521.86 2,025.75

Deposits 19,925.61 11,087.24

77,447.47 63,480.04

7.1 Long Term Borrowings are further sub classified as follows:

Sr Particulars As at As at

No March 31, 2012 March 31, 2011

` in Crores ` in Crores

Long term borrowings - Secured : [Refer Note 7.2]

a) Bonds and Debentures

- Bonds 62.50 167.20

- Non Convertible Debentures 39,715.60 31,353.90

b) Term Loans from Banks

- Foreign Currency Borrowing - 831.00

- Scheduled Banks 10,183.17 14,559.67

c) Term Loans from other parties

- Asian Development Bank 296.61 310.81

- Kreditanstalt für Wiederaufbau 20.70 29.28

- National Housing Bank 2,395.98 1,644.07

- Others (Finance Lease) 0.16 0.42

Total Secured 52,674.72 48,896.35
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Long term borrowings - Unsecured :

a) Bonds and Debentures

- Non Convertible Subordinated Debentures 3,475.00 2,515.00

b) Term Loans from Banks

- Scheduled Banks 1,333.00 940.28

c) Term Loans from other parties

- Under a line from Kreditanstalt für Wiederaufbau 39.14 41.17

d) Deposits [Refer Note 7.6] 19,925.61 11,087.24

Total Unsecured 24,772.75 14,583.69

77,447.47 63,480.04

7.2 All secured Long Term Borrowings are secured by

(i) Negative lien on the assets of HDFC Ltd. and GRUH Finance Ltd.

(ii) Mortgage of property of HDFC Ltd. and GRUH Finance Ltd.

(iii) First charge by way of hypothecation of education loan receivables of one of the subsidiary company’s

underlying portfolio of education loans and related collaterals.

7.3 Pursuant to the notification dated December 29, 2011 issued by the Ministry of Corporate Affairs amending

the Accounting Standard 11, the Corporation has exercised the option as per para 46 A inserted in the

Standard for all long term monetary assets and liabilities. Consequently an amount of ` 206.24 crores

(without considering the future tax benefits of ` 66.91 crores) representing translation difference is carried

forward in the foreign exchange monetary item translation difference account as on March 31,2012. This

amount is to be amortised over the period of the monetary assets/liabilities.

7.4 As on March 31, 2012, the Corporation has foreign currency borrowings (excluding FCCBs) of USD 875.78

million equivalent (Previous Year USD 1,103.90 million). The Corporation has undertaken currency swaps,

principal only swaps, currency options and forward contracts on a notional amount of USD 406.76 million

equivalent (Previous Year USD 963.30 million) to hedge the foreign currency risk. Further, interest rate

swaps on a notional amount of USD 123 million equivalent (Previous Year USD 15 million) are outstanding,

which have been undertaken to hedge the interest rate risk on the foreign currency borrowings. As on March

31, 2012, the Corporation’s net foreign currency exposure on borrowings net of risk management

arrangements is USD Nil (Previous Year USD Nil).

As a part of asset liability management on account of the Corporation’s Adjustable Rate Home Loan product

as well as to reduce the overall cost of borrowings, the Corporation has entered into interest rate swaps

wherein it has converted its fixed rate rupee liabilities of a notional amount of ` 25,210 crores (Previous

Year ` 23,255 crores) as on March 31, 2012 for varying maturities into floating rate liabilities linked to

various benchmarks. In addition, the Corporation has entered into cross currency swaps of a notional

amount of USD 588.07 million equivalent (Previous Year USD 697.50 million) wherein it has converted its

rupee liabilities into foreign currency liabilities and the interest rate is linked to the benchmarks of respective

currencies.

Sr Particulars As at As at

No March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores
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7.5 Monetary assets and liabilities denominated in foreign currencies net of risk management arrangement are

revalued at the rate of exchange prevailing at the year end. The Corporation has changed its Accounting

Policy for Cross Currency Interest Rate Swaps. Such swaps which were hitherto recorded at fair value have

now been recorded at a higher liability by marking only the foreign currency component to spot rates and

excluding the benefit of interest rate differentials. As a result of this change the liability, on account of such

swaps is higher by ` 24.53 crores as compared to the liability, had the basis of the previous year being

followed.

For Forward Contracts or instruments that are, in substance, Forward Exchange Contracts, the premiums on

such contracts are being amortised over the life of the contracts. The amount of exchange difference in

respect of such contracts to be recognised as expense in the Statement of Profit and Loss over subsequent

accounting periods is ` Nil (Previous Year ` 0.50 crore).

7.6 Public deposits as defined in paragraph 2(1)(4) of the Housing Finance Companies (NHB) directions, 2010,

are secured by floating charge on the Statutory Liquid Assets maintained in terms of sub section (1) & (2) of

Section 29 B of National Housing Bank Act, 1987.

7.7 Refer Note 38 for terms of redemption of bonds and debentures and repayment terms of term loans.

8 OTHER LONG TERM LIABILITIES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Amounts payable on swaps [Refer Note 7.5] 459.60 276.61

Interest Accrued but not due on Borrowings 525.23 274.04

Security and Other Deposits Received 13.67 13.46

Income Received in Advance 22.04 20.15

Trade Payables 220.42 94.89

Accrued Redemption Loss on Investments 25.16 25.31

1,266.12 704.46

9 LONG TERM PROVISIONS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Provision for Employee Benefits [Refer Note 34] 42.49 30.64

Provision for Contingencies 1,270.04 851.32

Provision for premium payable on redemption of Debentures 255.70 290.55

Reserve for Unexpired Risk 129.27 379.92

1,697.50 1,552.43

9.1 Provision for Contingencies includes provisions for standard assets and all other contingencies. In accordance

with the prudential norms of National Housing Bank and Reserve Bank of India, the minimum provision

required to be carried forward is ` 1,101.35 crores (Previous Year ` 628.02 crores) and ` 1.72 crores

(Previous Year ` 0.91 crore) respectively.
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9.2 Movement in Provision for Contingencies Account during the year is as under:

Current Year Previous Year

` in Crores ` in Crores

Opening Balance 851.32 421.22

Additions during the year [Refer Note 5.5] 450.73 460.30

Utilised during the year towards Diminution in

Value of Investments, etc. (32.01) (30.20)

Closing Balance 1,270.04 851.32

9.3 Reserve for Unexpired Risk represents proportion of net premium written relating to the period of insurance

subsequent to the Balance Sheet date, calculated on the basis of 1/365
th

 method, or as required under

section 64V(1)(ii)(b) of the Insurance Act, 1938, whichever is higher in respect of a subsidiary company

[HDFC ERGO General Insurance Co. Ltd.].

The above subsidiary company is a participant in and has received the Terrorism Pool retrocession of

premium in the current financial year. Accordingly, as per the statement received from the Pool managers,

the Company has recognised the pool retrocession for one quarter ended 31st March 2011 and for the

three quarters ended 30th June, 2011, 30th September 2011 and 31st December 2011, the accounts of

which were received till the end of the financial year.

10 SHORT-TERM BORROWINGS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Loans repayable on demand:

- from Banks - Unsecured 8.28 2.98

Deposits - Unsecured [Refer Note 7.6] 1,799.71 3,750.81

Other loans and advances

- Scheduled Banks - Secured 14,540.11 13,752.50

- National Housing Bank - Secured 134.77 16.24

- Commercial Papers - Unsecured 4,650.00 3,885.00

21,132.87 21,407.53

10.1 Secured short term borrowings are secured by negative lien on the assets of HDFC Ltd. and GRUH

Finance Ltd.

11 TRADE PAYABLES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Trade payables 1,656.61 1,214.13

Amounts payable on swaps [Refer Note 7.5] 154.83 52.71

1,811.44 1,266.84
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12 OTHER CURRENT LIABILITIES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Current maturities of long-term borrowings 43,898.86 33,168.71

Interest accrued but not due on borrowings 2,810.33 1,819.77

Interest accrued and due on matured deposits 30.57 30.06

Income and other amounts received in advance 192.06 187.78

Unclaimed dividend 10.31 9.10

Unclaimed matured deposits and interest accrued

thereon 280.25 272.33

Current Maturities Of Finance Lease Obligations 0.15 0.19

Other payables

- Statutory Remittances 87.44 97.88

- Grants received from Kreditanstalt für Wiederaufbau 140.90 127.89

- Amounts payable - Securitised Loans 458.11 369.79

- Amounts payable to gratuity fund 2.96 7.84

- Amounts payable on Interest Rate Swaps 78.70 -

- Accrued Redemption gain on Investments 3.31 31.47

- Others 577.55 555.30

4,672.64 3,509.40

48,571.50 36,678.11

12.1 Current maturities of Long Term Borrowings are further sub classified as follows:

Sr Particulars As at As at

No March 31, 2012 March 31, 2011

` in Crores ` in Crores

Current maturities of long-term borrowings - Secured

a) Bonds and Debentures

- Bonds 4.70 4.45

- Non Convertible Debentures 13,767.00 10,270.00

b) Term Loans from Banks

- Scheduled Banks 11,979.45 9,929.17

- Short Term Foreign Currency Borrowing 831.00 -
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c) Term Loans from other parties

- DEG - Deutsche Investitions- und Entwicklungsgesellschaft mbH - 22.36

- Asian Development Bank 22.30 20.44

- Kreditanstalt für Wiederaufbau 10.35 9.76

- National Housing Bank 991.37 761.02

- International Finance Corporation - 447.25

Current maturities of long-term borrowings - Unsecured

a) Bonds and Debentures

- Non Convertible Subordinated Debentures 40.00 400.00

b) Scheduled Banks 1,480.63 1,712.93

c) Deposits [Refer Note 7.6] 14,770.03 9,591.33

d) Under a line from Kreditanstalt für Wiederaufbau 2.03 -

43,898.86 33,168.71

12.2 Current maturities of Long Term Borrowings are secured by:

(i) Negative lien on the assets of HDFC Ltd. and GRUH Finance Ltd.

(ii) Mortgage of property of HDFC Ltd. and GRUH Finance Ltd.

(iii) First charge by way of hypothecation of education loan receivables of one of the subsidiary company’s

underlying portfolio of education loans and related collaterals.

13 SHORT-TERM PROVISIONS

Particulars As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Provision for Employee benefits [Refer Note 34] 110.79 72.38

Provision for premium payable on redemption of Debentures 557.39 433.93

Provision for Tax (net of Advance Tax) 605.17 61.08

Proposed Dividend 1,624.67 1,320.20

Additional Tax on Proposed Dividend 273.43 220.46

Reserve for Unexpired Risk (Includes Insurance Reserve)

[Refer Note 9.3] 839.57 294.52

4,011.02 2,402.57

Sr Particulars As at As at

No March 31, 2012 March 31, 2011

` in Crores ` in Crores
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14 TANGIBLE ASSETS:

` in Crores

GROSS BLOCK DEPRECIATION AND AMORTISATION NET BLOCK

As at As at As at As at As at As at

March 31, March 31, March 31, For the March 31, March 31, March 31,

2011 Additions
(3)

Adjustments Deductions 2012 2011
(3)

Adjustments Year Deductions 2012 2012 2011

Land :

Freehold 16.67 - - - 16.67 - - - - - 16.67 16.67

Leasehold 3.44 - - - 3.44 0.54 - 0.04 - 0.58 2.86 2.90

Buildings :

(2)

 Own Use 454.07 65.40 - 0.11 519.36 42.55 - 3.63 (3.75) 49.93 469.43 411.52

Leasehold Improvements 46.73 9.06 - 2.18 53.61 30.83 - 6.82 1.30 36.35 17.26 15.90

Computer Hardware 184.09 23.10 - 10.05 197.14 145.39 - 8.12 (3.64) 157.15 39.99 38.70

Furniture & Fittings

Own Use 143.04 5.05 - 10.40 137.69 111.29 - 3.58 (0.14) 115.01 22.68 31.75

Under Operating Lease 0.71 - - - 0.71 0.58 - 0.02 - 0.60 0.11 0.13

Office Equipment etc.

Own Use 138.11 8.80 - 10.44 136.47 94.92 - 5.84 (0.07) 100.83 35.64 43.19

Under Operating Lease 0.80 - - - 0.80 0.60 - 0.03 - 0.63 0.17 0.20

Vehicles :

Owned 13.60 3.30 - 1.57 15.33 7.52 - 2.07 1.10 8.49 6.84 6.08

Under Finance Lease 1.02 - - 0.36 0.66 0.50 - - 0.10 0.40 0.26 0.52

Leased Assets :

Plant & Machinery * 137.07 - - 6.42 130.65 137.07 - - 6.42 130.65 - -

Vehicles * 16.37 - - - 16.37 16.37 - - - 16.37 - -

Computers * 0.20 - - - 0.20 0.20 - - - 0.20 - -

1,155.92 114.71 - 41.53 1,229.10 588.36 -
(2)

 30.15
(1)

 1.32 617.19 611.91 567.56

Previous Year 907.40 293.44
(3)

 0.84 45.76 1,155.92 541.36
(3)

 0.24 28.75 (18.01) 588.36 567.56 366.04

(*) Assets held for disposal

Notes:

(1) Net of depreciation for the year amounting to ` 34.65 crores (Previous Year ` 54.59 crores) included in

Other expenses pertaining to Insurance Business.

(2) Depreciation for the financial year excludes ` 2.42 crores (Previous Year ` 2.44 crores) being depreciation

charge on Investment in Properties.

(3) Represents acquisition of subsidiary in the previous year.
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15 INTANGIBLE ASSETS:

` in Crores

GROSS BLOCK DEPRECIATION AND AMORTISATION NET BLOCK

As at As at As at As at As at As at

March 31, March 31, March 31, For the March 31, March 31, March 31,

2011 Additions
(2)

Adjustments Deductions 2012 2011
(2)

Adjustments Year Deductions 2012 2012 2011

Computer Software

Owned 86.23 18.89 - - 105.12 53.82 - 3.07 (10.97) 67.86 37.26 32.41

Goodwill 149.41 - - - 149.41 119.52 - 14.92 - 134.44 14.97 29.89

Website Development 2.28 0.11 - - 2.39 2.11 - 0.08 - 2.19 0.20 0.17

237.92 19.00 - - 256.92 175.45 - 18.07
(1)

(10.97) 204.49 52.43 62.47

Previous Year 222.93 12.24
(2)

3.01 0.26 237.92 146.66
(2)

2.33 17.73 (8.73) 175.45 62.47 76.27

Notes

(1) Net of depreciation for the year amounting to ` 10.92 crores (Previous Year ` 8.96 crores) included in

Other expenses pertaining to Insurance Business.

(2) Represents acquisition of subsidiary in the previous year.

16 NON CURRENT INVESTMENTS:

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Investment in Associates:

Equity Shares

Equity Investments in Associates by the Holding Company 1,469.02 1,467.03

Equity Investments in Associate by Subsidiaries 73.32 73.32

1,542.34 1,540.35

Add: Goodwill on Acquisition of Associates

(share of pre-acquisition of losses) 3,897.81 3,893.37

5,440.15 5,433.72

Less: Capital Reserve on acquisition of an Associate

(share of pre-acquisition of profit) (0.13) (0.13)

5,440.02 5,433.59

Add: Adjustment of post-acquisition share of

profit of Associates (Equity Method) 5,687.27 4,614.19

11,127.29 10,047.78

Convertible Debentures (at cost) 2.00 2.00

(A) 11,129.29 10,049.78
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Other Investments

Insurance Companies

Equity Shares - Other Companies 16,819.58 14,320.24

Non Convertible Debentures and Bonds 5,773.88 3,923.14

Pass Through Certificates & Security Receipts 113.70 61.81

Government Securities 5,609.87 4,103.94

Mutual Funds and Other Funds 16.95 18.28

Fixed Deposits 85.00 85.00

Properties (Net of Depreciation) 41.37 106.73

28,460.35 22,619.14

Add/(Less): Fair Value Adjustment 5.49 (0.35)

(B) 28,465.84 22,618.79

As at March 31, As at March 31,

2012 2011

` in Crores ` in Crores

Investments related to Policy Holders 6,488.13 4,545.14

Investments to cover linked liabilities 20,272.79 16,835.37

Investments related to Shareholders 1,704.92 1,238.28

28,465.84 22,618.79

Other Than Insurance Companies

Equity Shares - Other Companies 919.11 942.91

Preference Shares 7.49 12.98

Convertible Preference Shares 15.29 73.70

Convertible Debentures and Bonds 511.15 440.86

Non Convertible Debentures and Bonds 242.28 203.31

Pass Through Securities & Security Receipts 71.87 85.86

Government Securities 1,776.83 1,259.37

Mutual Funds and Other Funds 126.31 189.14

Properties (Net of Depreciation) 144.18 148.07

3,814.51 3,356.20

Less: Provision for Diminution in Value of Investments (54.21) (49.06)

(C) 3,760.30 3,307.14

Total (A) + (B) + (C) 43,355.43 35,975.71

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores
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As at March 31, As at March 31,

2012 2011

` in Crores ` in Crores

Aggregate book value of Quoted Investments 535.26 503.95

Aggregate market value of Quoted Investments 1,087.42 1,362.01

Aggregate book value of Investments listed but not quoted 1,914.46 1,409.31

Aggregate book value of Investments in Unquoted Mutual Funds 17.00 17.00

Aggregate repurchase price of Unquoted Mutual Funds 16.52 17.24

Aggregate book value of Unquoted Investments (Others) 1,149.40 1,228.81

Properties 144.18 148.07

Aggregate book value of Investments 3,760.30 3,307.14

Note:

Unquoted investments include ` 22.20 crores (Previous Year ` 10.95 crores ) in respect of equity shares,

which are subject to a lock-in period and include ` 20.95 crores (Previous Year Nil) in respect of equity

shares, which are subject to restrictive covenant. Quoted investments include ` 4,013.97 crores (Previous

Year ` 4,016.43 crores) in respect of equity shares which are subject to a lock-in period and include

` 60.74 crores (Previous Year ` 60.74 crores) in respect of equity shares, which are subject to restrictive

covenant.

17 In compliance with the Accounting Standard 22 on ‘Accounting for Taxes on Income’ notified by the Companies

(Accounting Standards) Rules, 2006, credit has been taken for ` 10.04 crores (Previous Year ` 14.60

crores) in the Statement of Profit and Loss for the year ended March 31, 2012 towards deferred tax asset

(net) for the year, arising on account of timing differences and ` 168.07 crores (Previous Year ` 143.40

crores) has been adjusted against the utilisation from Additional Reserve u/s 29C by HDFC Ltd. and ` 3.76

crores (Previous Year ` Nil) has been adjusted against the utilisation from the General Reserve by a

subsidiary company as per note 5.5.

Major components of deferred tax assets and liabilities arising on account of timing differences are :

` in Crores

Particulars Assets / (Liabilities)

Current Year Previous Year

(a) Depreciation (53.36) (50.80)

(b) Preliminary Expenses 0.04 -

(c) Provision for Contingencies 591.04 406.93

(d) Provision for Employee Benefits 23.25 19.94

(e) Accrued Redemption Loss (net) 9.68 7.56

(f) Unabsorbed Depreciation - 5.76

(g) Others (net) 83.70 83.09

Total 654.35 472.48

In respect of a subsidiary company (HDFC Ergo General Insurance Company Limited), in view of the existence

of unabsorbed depreciation and carried forward business loss as at the year end, the recognition of

deferred tax assets is restricted to the extent of deferred tax liability arising from timing differences on

account of depreciation, reversal of which is virtually certain.
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18 LONG-TERM LOANS AND ADVANCES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Loans: [Refer Notes 18.1 & 18.2]

- Individuals 87,800.86 71,929.80

- Corporate Bodies 40,842.98 31,480.92

- Others 1,554.58 1,231.57

1,30,198.42 1,04,642.29

Less: Provision for Non Performing Loans

[Refer Notes 18.4 & 33.1] 460.07 325.74

(Including additional provision made by HDFC Ltd. and

GRUH Finance Ltd.)

1,29,738.35 1,04,316.55

Others:

Corporate Deposits [Refer Note 18.3] 647.70 -

Capital Advances - Unsecured; considered good 5.23 4.69

Security Deposits - Unsecured; considered good 221.01 88.32

Other Long Term Loans and Advances

- Staff Loan others - Secured, considered good 10.99 10.63

- Prepaid Expenses - Unsecured, considered good 139.12 58.91

- Advance Tax (Net of Provision) 1,681.37 651.49

- Others - Unsecured, considered good 30.43 71.07

2,735.85 885.11

1,32,474.20 1,05,201.66

18.1 Out of Loans, amounts aggregating to ` 1,28,428.96 crores (Previous Year ` 1,03,337.02 crores) are

secured or partly secured by:

(a) Equitable mortgage of property and / or

(b) Pledge of shares, units, other securities, assignment of life insurance policies and / or

(c) Hypothecation of assets and / or

(d) Bank guarantees, company guarantees or personal guarantees and / or

(e) Negative lien and / or

(f) Assignment of hire purchase receivables and / or

(g) Undertaking to create a security.

18.2 Long Term Loans and Advances include non-performing loans of ` 1,090.24 crores (Previous Year ` 916.45

crores).

18.3 Out of Corporate deposits, amounts aggregating to ` 645 crores (Previous Year ` Nil) are secured.
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18.4 Movement in Provision for Non-Performing Loans is as under:

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Opening Balance 325.74 292.26

Additions during the year [Refer Note 5.5] 160.51 54.10

Utilised during the year – towards Loans write offs (26.18) (20.62)

Closing Balance 460.07 325.74

19 OTHER NON-CURRENT ASSETS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Unamortised discount on Non Convertible Debenture 36.56 51.46

Interest Receivable on Securitised Individual Housing Loans 125.98 -

Foreign Currency Monetary Items Translation Difference Account

[Refer Note 7.3] 140.39 -

Interest Accrued but not due on Loans 103.02 10.70

Interest accrued but not due on Bank Deposits 28.06 4.93

Income accrued but not due on Investments 552.12 320.22

Advance against Investment in Properties 54.52 0.59

Bank deposit with more than twelve months maturity [Refer Note 19.1] 633.76 395.22

1,674.41 783.12

19.1 Bank deposits with maturities beyond twelve months includes earmarked balances ` 63.50 crores (Previous

Year ` 60.12 crores) against foreign currency loans.

20 CURRENT INVESTMENTS

Insurance Companies As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Non Convertible Debentures and Bonds 571.42 1,093.20

Government Securities 394.55 272.41

Mutual Funds and Other Funds 225.16 48.62

Fixed Deposits 212.00 547.00

Commercial Papers 13.67 90.80

Certificate of Deposits 1,467.15 1,734.59

Treasury Bills 958.10 274.21

Repo Investments 746.81 581.73

(A) 4,588.86 4,642.56
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As at March 31, As at March 31,

2012 2011

` in Crores ` in Crores

Investments related to Policy Holders 1,502.13 789.84

Investments to cover linked liabilities 2,314.20 3,217.81

Investments related to Shareholders 772.53 634.91

4,588.86 4,642.56

Other Than Insurance Companies

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Held as Current Investments (At cost or market value whichever is lower)

Non Convertible Debentures and Bonds 144.03 59.32

Commercial Papers - 446.50

Mutual Funds 503.55 425.68

Current Maturities of Long Term Investments (At cost)

Security Receipts 8.55 -

Government Securities 28.57 55.63

Mutual Funds and Other Funds 27.25 2.90

711.95 990.03

Less: Provision for Diminution in Value of Investments (17.39) (11.32)

(B) 694.56 978.71

Total (A) + (B) 5,283.42 5,621.27

Current Year Previous Year

` in Crores ` in Crores

Aggregate book value of Quoted Investments 76.22 251.13

Aggregate market value of Quoted Investments 41.32 249.55

Aggregate book value of Investments listed but not quoted 98.18 51.93

Aggregate book value of Investments in Unquoted Mutual Funds 457.89 198.57

Aggregate repurchase price of Unquoted Mutual Funds 1.50 1.40

Aggregate book value of Unquoted Investments (Others) 62.27 477.08

Aggregate book value of Investments 694.56 978.71

21 TRADE RECEIVABLES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Trade Receivables – Unsecured; Considered good,

less than six months 632.63 397.37

632.63 397.37
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22 CASH AND BANK BALANCES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

(a) Cash and cash equivalents

(i) Balances with banks:

- In Current Accounts 1,277.19 650.73

- In Deposit Accounts with original maturity less

than 3 months 1,892.88 3,222.19

(ii) Balances with Reserve Bank of India 0.06 0.06

(iii) Cash on Hand 0.52 56.44

(iv) Cheques on Hand 234.46 90.73

Sub total 3,405.11 4,020.15

(b) Other Bank balances:

(i) Earmarked balances with banks

- Unclaimed dividend account 10.31 9.09

- Against Foreign Currency Loans 4.76 3.95

- Others [Refer note 22.1] 2.67 2.38

(ii) Short - term bank deposit 3,058.51 2,782.89

6,481.36 6,818.46

22.1 Earmarked balances with banks - Others include an amount of ` 2.58 crores (Previous Year ` 2.38 crores)

given by HDFC Asset Management Company Limited (HDFC AMC) to HDFC Trustee Company Limited and

held in a designated account maintained by the later. This is in terms of an interim order dated June 17,

2010 and letter dated July 5, 2011 received from Securities and Exchange Board of India, representing the

estimated losses incurred by the schemes of HDFC Mutual Fund/clients of HDFC AMC on suspected “front

running” of the orders of HDFC Mutual Fund by a dealer of HDFC AMC. The exact liability, if any, in this

matter cannot be determined at this stage.

23 SHORT TERM LOANS AND ADVANCES

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores ` in Crores

Loans:

Current maturities of long-term loans and advances

[Refer Note 23.1] 15,196.03 15,838.42

Others:

Current maturities of Staff Loans - Secured; Considered good 2.83 3.40

Corporate Deposits [Refer Note 23.2] 2,662.54 1,855.10

Instalments due from borrowers - Secured, considered good 530.04 446.12

Sundry Deposits - Unsecured, considered good 17.98 5.30

Other Advances - Unsecured, considered good 2,248.01 510.07

5,461.40 2,819.99

20,657.43 18,658.41
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23.1 Out of current maturities of Long term loans and advances, amounts aggregating to ` 13,775.77 crores

(Previous Year ` 13,209.24 crores) are secured. [Refer Note 18.1]

23.2 Out of Corporate deposits, amounts aggregating to ` 2,101.44 crores (Previous Year ` 527.00 crores) are

secured.

24 OTHER CURRENT ASSETS

As at As at

March 31, 2012 March 31, 2011

` in Crores ` in Crores

Foreign Currency Monetary Items Translation Difference Account

[Refer Note 7.3] 65.85 -

Unamortised Discount on Commercial Paper 116.37 144.48

Accrued gain/loss on Interest Rate Swaps - 89.12

Interest Accrued but not due on Loans 124.38 79.92

Income Accrued but not due on Investments 64.71 81.21

Interest Accrued but not due on Deposits 108.36 74.45

Application Money - Investments 2.50 47.00

482.17 516.18

25 CONTINGENT LIABILITIES AND COMMITMENTS

25.1 Contingent liability in respect of guarantees provided aggregated to ` 783.95 crores (Previous Year ` 2.45

crores).

25.2 Contingent liability in respect of income-tax demands, net of amounts provided for and disputed, amounts to

` 771.89 crores (Previous Year ` 1,132.72 crores). The matters in dispute are under appeal. Out of the

above an amount of ` 770.16 crores (Previous Year ` 565.04 crores) has been paid/adjusted against

refund and the same will be received as refund if the matters are decided in the favour of HDFC Ltd. and

the respective subsidiary companies.

25.3 Contingent liability in respect of Interest tax demands, net of amount provided for and disputed in respect of

one subsidiary company amounts to ` 0.07 crore (Previous Year ` 0.07 crore). The matter in dispute is

under appeal. The subsidiary expects to succeed in the proceedings and hence no additional provision is

considered necessary.

25.4 One of the subsidiary company has received show cause cum demand notices, amounting to ` 66.48 crores

(Previous Year ` 65.13 crores), from the Office of the Commissioner, Service Tax, Mumbai on various

grounds. The subsidiary has filed appeals to the appellate authorities on the said show cause notices. The

subsidiary has been advised by an expert that their grounds of appeal are well supported in law. As a result,

the subsidiary is confident to defend the appeal against the demand and does not expect the demand to

crystalise into a liability.

25.5 Contingent Liability in respect of corporate undertakings provided by HDFC Ltd. for securitisation of receivables

aggregated to ` 1,940.13 crores (Previous Year ` 1,539.27 crores). The outflows would arise in the event of

a shortfall, if any, in the cash flows of the pool of the securitised receivables.

25.6 Proportionate share of claims not acknowledged as debt and other contingent liabilities in respect of

associate companies amounts to ` 824.28 crores (Previous Year ` 713.16 crores).

Claims not acknowledged as debt and other contingent liabilities in respect of a subsidiary company

amounts to ` 0.89 crore (Previous Year ` 0.48 crore).
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25.7 Contingent Liability in respect of disputed dues towards sales tax, wealth tax, interest on lease tax, and

payment towards employers’ contribution to ESIC not provided for by HDFC Ltd. amounts to ` 0.15 crore

(Previous Year ` 0.19 crore).

25.8 Estimated amount of contracts remaining to be executed on capital account and not provided for (net of

advances) is ` 274.55 crores (Previous Year ` 339.35 crores).

26 REVENUE FROM OPERATIONS

Current Year Previous Year

` in Crores ` in Crores

Interest Income :

- Interest on Loans 15,764.78 11,610.74

- Other Interest 884.42 653.13

Net Gain / (Loss) on foreign currency transactions and translation 105.98 (18.59)

Dividends 51.88 71.91

Management & Trusteeship Fees 683.82 733.10

Income from Leases [Refer Note 26.5] 17.52 23.07

Surplus from deployment in Cash Management Schemes of Mutual Funds 335.62 224.12

Fees and Other Charges 379.90 312.74

18,223.92 13,610.22

26.1 Other Interest includes interest on investments amounting to ` 1,329.50 crores (Previous Year ` 346.63

crores) including ` 66.38 crores (Previous Year ` 48.09 crores) in respect of current investments.

26.2 Dividend income includes ` 35.77 crores (Previous Year ` 34.77crores) in respect of current investments.

26.3 Surplus from deployment in Cash Management Schemes of Mutual Funds amounting to ` 335.62 crores

(Previous Year ` 224.12 crores) is in respect of investments held as current investments.

26.4 Other Income includes rent of ` 10 crores (Previous Year ` 9.97 crores), of which ` 0.24 crore (Previous Year

` 0.24 crore) is in respect of rent for certain assets given on operating lease and also includes sub-lease

payments received ` 0.07 crore (Previous Year ` 0.07 crore) in respect of a property acquired under

operating lease as per Note 30.1

26.5 In accordance with the Accounting Standard on ‘Leases’ (AS 19), notified by the Companies

(Accounting Standards) Rules, 2006, the following disclosures are made in respect of Operating Leases :

Income from Leases includes ` 4.75 crores (Previous Year ` 3.69 crores) in respect of properties and

certain assets leased out under Operating Leases. Out of the above, in respect of the non-cancellable

leases, the future minimum lease payments are as follows:

Particulars Current Year Previous Year

` in Crores ` in Crores

Not later than one year 4.32 2.45

Later than one year but not later than five years 6.05 5.97

Later than five years 1.05 1.06

27 Profit on sale of investments includes ` 32.04 crores (Previous Year ` 133.59 crores) in respect of current

investments.
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28 FINANCE COST

Particulars Current Year Previous Year

` in Crores ` in Crores

INTEREST

- Loans 3,296.74 2,619.14

- Deposits 2,976.96 2,054.90

- Bonds and Debentures 4,772.62 2,636.49

- Commercial Paper 114.38 339.47

Sub Total 11,160.70 7,650.00

Net Loss on foreign currency transactions and translation 220.27 18.46

OTHER CHARGES 170.95 207.61

11,551.92 7,876.07

28.1 Other Charges is net of Exchange Difference ` 0.97 crore (Previous Year ` 0.39 crore).

28.2 A net gain of ` 25.36 crores (Previous Year Net Loss of ` 27.58 crores) has been recognised in the

Statement of Profit and Loss being net gain on year end translation of foreign currency monetary assets and

liabilities as shown below :

Current Year Previous Year

` in Crores ` in Crores ` in Crores

a. Exchange (Gain) / Loss on Translation

- Foreign Currency Denominated Assets and

Foreign Currency Borrowings [Refer Note 7.3] (54.87) (47.64)

- Cross Currency Interest Rate Swaps

[Refer Note 7.5] 29.51 -

b. Fair Value Loss on Cross Currency Interest

Rate Swaps [Refer Note 7.5] - 126.16

Less: Gain on revaluation not recognised in

earlier years. - (52.29) 73.87

c. Amortisation of Premium on options - 1.35

Net (Gain) / Loss on Translation [Refer Note 7.3] (25.36) 27.58

29 EMPLOYEE BENEFITS EXPENSES

Current Year Previous Year

` in Crores ` in Crores

Salaries and Bonus 392.66 329.21

Contribution to Provident Fund and Other Funds 41.67 37.03

Staff Training and Welfare Expenses 11.14 9.75

445.47 375.99

29.1 Salaries and Bonus include ` 9.19 crores (Previous Year ` 7.52 crores) towards provision made in respect of

accumulated leave salary and leave travel assistance which is in the nature of Long Term Employee Benefits

and has been actuarially determined as per the AS 15 (Revised). [Refer Note 34]
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30 ESTABLISHMENT EXPENSES

Current Year Previous Year

` in Crores ` in Crores

Rent 62.86 53.01

Rates and Taxes 4.52 3.54

Repairs and Maintenance - Buildings 5.65 5.31

General Office Expenses 2.10 1.93

Electricity Charges 14.24 13.04

Insurance Charges 1.01 0.83

90.38 77.66

30.1 In accordance with the Accounting Standard on ‘Leases’ (AS 19), notified by the Companies (Accounting

Standards) Rules, 2006, the following disclosures are made in respect of Operating and Finance Leases :

(a) Properties under non-cancellable operating leases have been acquired, both for commercial and residential

purposes. The total minimum lease payments for the current year, in respect thereof, included under Rent,

amount to ` 92.59 crores (Previous Year ` 109.51 crores). Out of the above, the Corporation has sub-leased

a property, the total sub-lease payments received in respect thereof included under Other Income amount to

` 0.07 crore (Previous Year ` 0.07 crore).

The future lease payments in respect of the above are as follows:

Period Current Year Previous Year

` in Crores ` in Crores

Not later than one year 52.76 68.04

Later than one year but not later than five years 75.02 125.91

Later than five years 0.39 5.21

(b) Certain motor cars have been acquired under Operating Lease by a subsidiary company. In respect of these

operating leases, the lease rentals charged to the Statement of Profit and Loss are ` 0.60 crore (Previous

Year ` 0.40 crore). The minimum future lease rentals payable for specified duration in respect of such

leases amount to the following :

Period Current Year Previous Year

` in Crores ` in Crores

Not later than one year 0.68 0.33

Later than one year but not later than five years 1.08 0.47

(c) Certain motor cars, Information Technology equipment and Software have been acquired under Finance

Lease by a subsidiary for an aggregate fair value of ` 0.37 crore (Previous Year ` 0.74 crore). The total

minimum lease payments (MLP) in respect thereof and the present value of the future lease payments,

discounted at the interest rate implicit in the lease are:

Period Total MLP Interest Principal

Current Previous Current Previous Current Previous

Year Year Year  Year Year  Year

Not later than one year 0.18 0.27 0.03 0.08 0.15 0.19

Later than one year but not later than five years 0.19 0.47 0.03 0.05 0.16 0.42
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31 OTHER EXPENSES

Current Year Previous Year

` in Crores ` in Crores

Travelling and Conveyance 24.60 18.64

Printing and Stationery 11.24 9.64

Postage, Telephone and Fax 25.14 22.65

Advertising 52.02 48.36

Repairs and Maintenance - Other than Buildings 13.89 12.22

Office Maintenance 20.02 15.23

Legal Expenses 12.81 11.31

Computer Expenses 8.67 7.81

Directors’ Fees and Commission 3.53 3.00

Miscellaneous Expenses 98.17 72.40

Auditors’ Remuneration 2.88 2.63

Preliminary Expenses written off 0.35 -

273.32 223.89

31.1 Auditors’ Remuneration

Current Year Previous Year

` in Crores ` in Crores

Audit Fees 2.23 2.10

Tax Matters 0.39 0.35

Other Matters 1.00 0.72

Reimbursement of Expenses 0.03 0.05

Service Tax (Net of Input credit) 0.14 0.03

3.79 3.25

Less: Included under Other expenses pertaining to Insurance Business 0.91 0.62

2.88 2.63

32 In respect of one of the Subsidiary, the company’s share in the Motor Third Party pooling arrangement for

the twelve months period from March 01, 2011 to February 28, 2012, has been incorporated on the basis

of unaudited financial statement received from the Indian Motor Third Party Insurance Pool. The loss being

the subsidiary’s share in the arrangement after considering all the income and expenses for twelve months

period is ` 181.62 crores (Previous Year ` 69.13 crores). As the data for March 2012, is not available to the

Subsidiary, the same could not be considered in preparing these financial statements. The Subsidiary does

not expect any material change on this account.

33 PROVISION FOR NON PERFORMING LOANS

33.1 As per the Housing Finance Companies (NHB) Directions, 2010, non-performing assets are recognised on

the basis of ninety days overdue. The total provision carried by HDFC Ltd. and GRUH Finance Ltd., in terms

of paragraph 29 (2) of the Housing Finance Companies (NHB) Directions, 2010 and NHB circular NHB.HFC.

DIR-3/CMD/2011 dated August 5, 2011 in respect of Housing and Non-Housing Loans is as follows:

[Refer Note 18]
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` in Crores

Particulars Sub-Standard Assets Doubtful Assets

Current Year Previous Year Current Year Previous Year

Housing 75.34 30.61 187.99 116.07

Non-Housing 39.21 33.00 30.68 17.54

33.2 Provision for Contingencies debited to the Statement of Profit and Loss in respect of HDFC Ltd. and GRUH

Finance Ltd. includes Provision for Diminution in Value of Investments amounting to ` 26.01 crores (Previous

Year ` 24.06 crores).

34 In accordance with the Accounting Standard on Employee Benefits (AS-15) (Revised 2005) notified by the

Companies (Accounting Standards) Rules, 2006, the following disclosures have been made:

(i) The following amounts are recognised in the Statement of Profit and Loss which are included as under:

` in crores

Particulars Contributions to Other expenses

Provident Fund and pertaining to

Other Funds under Insurance

Staff Expenses Business

Provident Fund 18.83 16.07

(12.06) (19.44)

Superannuation Fund 0.79 0.68

(5.12) (0.51)

Employees’ Pension Scheme-1995 - -

(1.29) -

Employees’ State Insurance Corporation 3.25 3.22

(1.60) (1.21)

Contribution to EDLI - 0.40

(0.06) (0.44)

Labour Welfare Fund - 0.06

- (0.06)

Figures in brackets pertain to the Previous Year.

The Rules of the Provident Fund in respect of certain companies which are administered by a Trust require

that if the Board of Trustees are unable to pay interest at the rate declared for Employees’ Provident Fund by

the Government under para 60 of the Employees’ Provident Fund Scheme, 1952 for the reason that the

return on investment is less or for any other reason, then the deficiency shall be made good by the

respective companies. The deficiency of ` 0.15 crore (Previous Year ` 0.87 crore) was made good by the

Corporation.

(ii) The details of the Group’s post-retirement benefit plans for its employees including whole-time Directors are

given below which is certified by the actuaries and relied upon by the respective auditors.

Particulars Current Year Previous Year

` in Crores ` in Crores

Change in the Benefit Obligations:

Liability at the beginning of the year 114.30 96.14

Current Service Cost 9.54 8.38
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Interest Cost 9.45 8.02

Past Service Cost (Vested benefit) - -

Benefits Paid (8.37) (5.92)

Actuarial Loss 8.21 7.68

Liability at the end of the year * 133.13 114.30

* Including ` 29.18 crores (Previous Year ` 26.23 crores)

in respect of unfunded plans

Fair Value of Plan Assets:

Fair Value of Plan Assets at the beginning of the year 74.13 66.60

Expected Return on Plan Assets 7.32 5.92

Contributions 25.62 11.36

Benefits Paid (8.37) (5.92)

Actuarial Loss on Plan Assets (4.62) (3.83)

Fair Value of Plan Assets at the end of the year 94.08 74.13

Total Actuarial Loss to be recognised (12.83) (11.51)

Actual Return on Plan Assets:

Expected Return on Plan Assets 7.32 5.92

Actuarial Loss on Plan Assets 4.62 (3.83)

Actual Return on Plan Assets 2.70 2.09

Amount Recognised in the Balance Sheet: 
1

Liability at the end of the year 133.13 114.30

Fair Value of Plan Assets at the end of the year 94.08 74.13

Amount recognised in the Balance Sheet under

“Provision for Employee Benefits” 39.05 40.17

Expense Recognised in the Statement of

Profit and Loss:

Current Service Cost 9.54 8.38

Interest Cost 9.45 8.02

Expected Return on Plan Assets (7.32) (5.92)

Net Actuarial Loss to be recognised 12.83 11.51

Past Service Cost (Vested benefit) - -

Expense recognised in the Statement of Profit and Loss

included under Contribution to Provident Fund and

Other Funds 21.28 18.80

included under Other expenses pertaining to

Insurance Business 3.22 3.19

24.50 21.99

Particulars Current Year Previous Year

` in Crores ` in Crores ` in Crores
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Reconciliation of the Liability Recognised in the

Balance Sheet:

Opening Net Liability 40.17 29.54

Expense recognised 24.50 21.99

Contribution by the Group 25.62 11.36

Amount recognised in the Balance Sheet under

“Provision for Employee Benefits” 39.05 40.17

Experience Adjustment: 
1

On Plan Liabilities 10.09 7.39

On Plan Assets (4.44) (3.76)

Estimated Contribution for next year (excluding two subsidiaries) 13.09 9.37

Investment Pattern:

Particulars % Invested % Invested

Current Year Previous Year

Central Government securities 22.26 21.08

State Government securities / Securities guaranteed

by State / Central Government 2.00 2.86

Public Sector / Financial Institution Bonds 23.64 28.70

Private Sector Bonds 12.44 14.39

Special Deposit Scheme 2.35 3.00

Certificate of Deposit 2.62 1.97

Deposit with Banks and Financial Institutions 2.80 4.76

Investment in Insurance Company 8.50 4.25

Investment in Equity Shares 17.41 13.76

Others (including bank balances) 5.98 5.23

Total 100.00 100.00

Based on the above allocation and the prevailing yields on these assets, the long term estimate of the

expected rate of return on fund assets has been arrived at.

Principal Assumptions:

Particulars Current Year Previous Year

% %

Discount Rate 8.50 to 8.75 7 to 8.25

Return on Plan Assets 8.25 to 8.60 8 to 9

Salary Escalation 5 to 7 5 to 20

The estimate of future salary increase, considered in the actuarial valuation takes account of inflation,

seniority, promotion and other relevant factors.

1

Details for past periods not disclosed due to non availability of data from one subsidiary.

Particulars Current Year Previous Year

` in Crores ` in Crores
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36 As per the Accounting Standard 18 on ‘Related Party Disclosures’ notified by the Companies (Accounting

Standards) Rules, 2006, the related parties are as follows :

A) Associate Companies

HDFC Bank Ltd. India Value Fund Advisors Pvt. Ltd.

Indian Association for Savings and Credit RuralShores Business Services Pvt. Ltd.

IPFonline Limited ( w.e.f January 3, 2012)

B) Investing Party and its Group Companies

Standard Life (Mauritius Holdings) 2006 Ltd.

ERGO AG

Munich Re

C) Key Management Personnel

Mr. Keki M Mistry

Ms. Renu Sud Karnad

Mr. V Srinivasa Rangan

D) Relatives of Key Management Personnel - (where there are transactions)

Ms. Arnaaz K Mistry Ms. Tinaz Mistry Mr. Rishi R. Sud

Ms. Swarn Sud Ms. Riti Karnad Mr. Ketan Karnad

Mr. Ashok Sud Mr. Bharat Karnad Ms Abinaya S Rangan

Ms. V Rajalakshmi Mr. V Jayam

The nature and volume of transactions during the year with the above related parties were as follows:

` in Crores

Associate Investing Party and its Key Management Relatives of Key

Particulars Companies Group Companies Personnel Management Personnel

Current Previous Current Previous Current Previous Current Previous

Year Year Year Year Year Year Year Year

INCOME

Dividend 179.42 130.42 - - - - - -

Interest 9.66 7.28 - - - - - -

Consultancy and Other Fees - - 0.53 0.56 - - - -

Rent 1.68 1.75 - - - - 0.03 0.03

Reinsurance - - 2.04 1.95 - - - -

Miscellaneous Services 79.05 50.04 - - 0.01 0.02 0.01 -

EXPENDITURE

Interest 0.04 0.03 - - 0.41 0.39 0.07 0.06

Bank and Other Charges 99.67 15.26 - - - 0.01 - -

Remuneration - - - - 13.56 11.27 - -

Reinsurance - - 7.88 8.54 - - - -

Dividend - - 33.21 29.19 - - - -

Other Expenses 614.28 846.03 - - - - 0.06 0.06

Notes forming part of the consolidated financial statements (Continued)
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The nature and volume of transactions during the year with the above related parties were as follows:

` in Crores

Associate Investing Party and its Key Management Relatives of Key

Particulars Companies Group Companies Personnel Management Personnel

Current Previous Current Previous Current Previous Current Previous

Year Year Year Year Year Year Year Year

ASSETS

Investments 5,991.61 5,696.21 - - - - - -

Deposits 876.26 1,412.24 - - - - - -

Bank Balance 817.39 154.02 - - - - - -

Reinsurance - - 0.02 0.49 - - - -

Loans 3.79 3.48 - - - - - -

Others 18.80 21.70 0.11 0.12 - - - -

LIABILITIES

Deposits 0.71 0.57 - - 3.87 3.82 0.51 0.75

Reinsurance - - - 1.85 - - - -

Short Term Loans - - - - - - - -

Others 17.45 47.74 - - 0.19 0.52 0.04 0.03

During the year the Corporation has sold individual loans amounting to ` 4,978 crores (Previous Year

` 4,379 crores) to HDFC Bank Ltd.

The nature and volume of material transactions during the year with the above related parties were as follows:

` in Crores

Associate Investing Party and its Key Management Relatives of Key

Particulars Companies Group Companies Personnel Management Personnel

Current Previous Current Previous Current Previous Current Previous

Year Year Year Year Year Year Year Year

INCOME

Dividend

- HDFC Bank Ltd. 179.26 130.37 - - - - - -

Interest

- HDFC Bank Ltd. 8.92 6.26 - - - - - -

Consultancy and Other Fees

- Standard Life

Investments Ltd. - - 0.53 0.56 - - - -

Rent

- HDFC Bank Ltd. 1.68 1.75 - - - - - -

Reinsurance

- Munich Re - - 2.04 1.95 - - - -

Miscellaneous Services

- HDFC Bank Ltd. 79.05 50.01 - - - - - -

Notes forming part of the consolidated financial statements (Continued)
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The nature and volume of material transactions during the year with the above related parties were as follows:

` in Crores

Associate Investing Party and its Key Management Relatives of Key

Particulars Companies Group Companies Personnel Management Personnel

Current Previous Current Previous Current Previous Current Previous

Year Year Year Year Year Year Year Year

EXPENDITURE

Interest

- Mr. Keki M Mistry - - - - 0.40 0.39 - -

Bank and Other Charges

- HDFC Bank Ltd. 99.67 15.26 - - - - - -

Reinsurance

- Munich Re - - 7.88 8.54 - - - -

Dividend

- Standard Life

Investments Ltd. - - 33.21 29.19 - - - -

Remuneration

- Mr. Keki M Mistry - - 5.62 4.73 - -

- Ms. Renu Sud Karnad - - 5.22 4.38 - -

- Mr. V Srinivas Rangan - - 2.71 2.16 - -

Other Expenses

- HDFC Bank Ltd. 614.21 846.03 - - - -

Associate Investing Party and its Key Management Relatives of Key

Particulars Companies Group Companies Personnel Management Personnel

Current Previous Current Previous Current Previous Current Previous

Year Year Year Year Year Year Year Year

ASSETS

Investments

- HDFC Bank Ltd. 5,980.48 5,687.33 - - - - - -

Deposits

- HDFC Bank Ltd. 876.26 1,409.53 - - - - - -

Bank Balance

- HDFC Bank Ltd. 817.39 154.02 - - - - - -

Reinsurance

- Munich Re - - 0.02 0.49 - - - -

Loans

- Indian Association of

Savings and Credit 3.79 3.48 - - - - -

Others

- HDFC Bank Ltd. 18.80 21.70 - - - - -

Notes forming part of the consolidated financial statements (Continued)
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The nature and volume of material transactions during the year with the above related parties were as follows:

` in Crores

Associate Investing Party and its Key Management Relatives of Key

Particulars Companies Group Companies Personnel Management Personnel

Current Previous Current Previous Current Previous Current Previous

Year Year Year Year Year Year Year Year

LIABILITIES

Deposits

- Indian Association for

Savings & Credit 0.54 - - - - - -

- Mr. Keki M Mistry - - - - 3.85 3.80 - -

- Mr. Ashok Sud - - - - - 0.55 - -

Reinsurance

- Munich Re - - - 1.85 - - - -

Others

- HDFC Bank Ltd. 17.36 47.70 - - - - - -

37 In accordance with the Accounting Standard 20 on ‘Earnings Per Share’ notified by the Companies (Accounting

Standards) Rules, 2006 :

(i) In calculating the Basic Earnings Per Share, the Profit After Tax attributable to the Group of ` 5,462.51

crores (Previous Year ` 4,528.41 crores) has been adjusted for amounts utilised out of Shelter Assistance

Reserve of ` 6.89 crores (Previous Year ` 11.48 crores) and for proportionate share of utilization out of

Corporate Social Responsibility Fund of `0.29 crore (Previous Year ` Nil) of one of the subsidiary

company.

Accordingly the Basic Earnings Per Share has been calculated based on the adjusted Profit After Tax

attributable to Group of ` 5,455.33 crores (Previous Year ` 4,516.93 crores) and the weighted average

number of shares during the year of 147.17 crores (Previous Year 145.72 crores).

(ii) The reconciliation between the Basic and the Diluted Earnings Per Share is as follows :

Rupees

Particulars Current Year Previous Year

Basic Earnings Per Share 37.07 31.00

Effect of Outstanding Stock Options (0.57) (0.66)

Diluted Earnings Per Share 36.50 30.34

(iii) The Basic Earnings Per Share has been computed by dividing the adjusted Profit After Tax by the

weighted average number of equity shares for the respective periods; whereas the Diluted Earnings Per

Share has been computed by dividing the adjusted net Profit After Tax by the weighted average number

of equity shares, after giving dilutive effect of the outstanding Stock Options and share warrants for the

respective periods. The relevant details as described above are as follows :

Particulars Current Year Previous Year

Weighted average number of shares for computation of

Basic Earnings Per Share 147.17 145.72

Diluted effect of outstanding Stock Options and Share warrants 2.30 3.16

Weighted average number of shares for computation of

Diluted Earnings Per Share 149.47 148.88

Notes forming part of the consolidated financial statements (Continued)
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38 A) Bonds and Debentures:

Previous Years figures are in (brackets)

` in Crores

Bonds and Debentures - Secured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rates of Interest

6.03% - 8% 2,373.30 1,380.60 500.00 4,253.90

(1,733.30) (2,830.60) (800.00) (5,363.90)

8.01% - 10% 7,411.70 7,240.00 10,000.00 24,651.70

(4,595.00) (4,260.00) (7,500.00) (16,355.00)

10.01% - 11.95% - 1,085.00 5,295.00 6,380.00

(200.00) - (6,405.00) (6,605.00)

Zero Coupon 1,865.00 2,460.00 - 4,325.00

(2,825.00) (200.00) - (3,025.00)

Variable Rate

- Linked to G Sec 10.25 116.75 40.50 167.50

(9.70) (116.00) (46.50) (172.20)

TOTAL SECURED A 11,660.25 12,282.35 15,835.50 39,778.10

A (9,363.00) (7,406.60) (14,751.50) (31,521.10)

Bonds & Debentures - Unsecured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rates of Interest

7.62% - 9.5% - 975.00 2,500.00 3,475.00

(40.00) (500.00) (1,975.00) (2,515.00)

TOTAL UNSECURED B - 975.00 2,500.00 3,475.00

B (40.00) (500.00) (1,975.00) (2,515.00)

TOTAL (SECURED & UNSECURED) A+B 11,660.25 13,257.35 18,335.50 43,253.10

A+B (9,403.00) (7,906.60) (16,726.50) (34,036.10)

B) Term Loans from Banks: Previous Year figures are in (brackets)

` in Crores

Term Loans from Banks - Secured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of interest

Term Loans from Scheduled Banks -

Rupees

6% - 7% - - - -

- - (2,000.00) (2,000.00)

7.01% - 9% 557.00 323.00 - 880.00

(2,235.00) (1,581.75) (2,500.00) (6,316.75)

9% - 11% 3,410.00 1,540.00 4,138.00 9,088.00

(4,878.00) (1,160.00) (80.00) (6,118.00)

Notes forming part of the consolidated financial statements (Continued)
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Term Loans from Scheduled Banks -

Foreign Currency

USD LIBOR + 450 bps to 600 bps 215.17 - - 215.17

(124.92) - - (124.92)

Foreign Currency Borrowing

USD LIBOR + 125 bps to 200 bps - - - -

(831.00) - - (831.00)

TOTAL SECURED A 4,182.17 1,863.00 4,138.00 10,183.17

A (8,068.92) (2,741.75) (4,580.00) (15,390.67)

Term Loans from Banks - Unsecured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of interest

Term Loans from Scheduled Banks -

Rupee

10.50% 650.00 - - 650.00

(153.50) - - (153.50)

Term Loans from Scheduled Banks -

Foreign Currency

USD LIBOR + 325 bps to 500 bps 111.00 572.00 - 683.00

(214.78) - (572.00) (786.78)

TOTAL UNSECURED B 761.00 572.00 - 1,333.00

B (368.28) - (572.00) (940.28)

TOTAL (SECURED & UNSECURED) A+B 4,943.17 2,435.00 4,138.00 11,516.17

A+B (8,437.20) (2,741.75) (5,152.00) (16,330.95)

C) Term Loans from Other Parties:

Previous Year figures are in (brackets)

` in Crores

Term Loans from other Parties - Secured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of Interest

Asian Development Bank

USD LIBOR + 40 bps 10.47 11.83 41.15 63.45

(8.67) (9.81) (41.64) (60.12)

Variable linked to Bank PLR 20.62 23.32 81.08 125.02

(19.39) (21.93) (93.10) (134.42)

Variable linked to G Sec 17.84 20.17 70.13 108.14

(16.78) (18.97) (80.53) (116.28)

B) Term Loans from Banks: (Continued) Previous Year figures are in (brackets)

` in Crores

Term Loans from Banks - Secured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of interest

Notes forming part of the consolidated financial statements (Continued)



149

CONSOLIDATED GROUP ACCOUNTS

THIRTY F IF TH ANNUAL REPORT 2011-12

Kreditanstalt für Wiederaufbau

1.70% 20.70 - - 20.70

(19.52) (9.76) - (29.28)

National Housing Bank

5.50% -8% 438.69 260.53 87.72 786.94

(751.26) (241.22) (106.08) (1,098.56)

8.01% -10% 354.35 91.60 0.60 446.55

(449.42) (75.28) (2.37) (527.07)

10.01% -10.40% 730.26 198.75 233.46 1,162.47

(18.42) - - (18.42)

TOTAL SECURED A 1,592.93 606.20 514.14 2,713.27

A (1,283.46) (376.97) (323.72) (1,984.15)

Term Loans from other Parties -

Unsecured

Maturities 1-3 years 3-5 years > 5 years TOTAL

Rate of Interest

Kreditanstalt für Wiederaufbau 6% 21.70 17.44 - 39.14

(7.03) (31.14) (3.00) (41.17)

TOTAL UNSECURED B 21.70 17.44 - 39.14

B (7.03) (31.14) (3.00) (41.17)

TOTAL (SECURED & UNSECURED) A+B 1,614.63 623.64 514.14 2,752.41

A+B (1,290.49) (408.11) (326.72) (2,025.32)

C) Term Loans from Other Parties: (Continued)

Previous Year figures are in (brackets)

` in Crores

Notes forming part of the consolidated financial statements (Continued)
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Social Initiatives

Business and society go hand in

hand, business is afterall a social

process. It is intricately linked with

various stakeholders such as

employees, suppliers, customers,

and shareholders or simply as

members of the community within

which the business exists, operates

and thrives. Every aspect of

business including profits has a

social element.

The social initiatives function at

HDFC is not just restricted to a few

specialists or narrowly defined set

of activities packaged somewhere

out of sight. It is a daily part of what

the company strives to be:

responsive, imaginative and

sensitive in the way we operate.

There has been a consistent effort

at HDFC to widen this role and scope

of being a responsible corporate

entity.

The following pages illustrate the

varied projects supported by the

corporation through the Shelter

Assistance Reserve.

SHELTER ASSISTANCE RESERVE

During the year, HDFC has partnered

with over 190 NGOs and voluntary

agencies that have undertaken

diverse social and development

initiatives. The segment-wise break-

up of the utilisation of the Reserve

for FY2011-12 is illustrated in the

chart below:

Cited below are a few cases in no

specific order, with information on

projects supported by HDFC out of

the Reserve during FY2011-12:

Aavishkar Society for Development

of Mentally Handicapped

‘Aavishkar’ meaning blooming was

set up as a voluntary organisation

by a group of concerned citizens to

meet the needs and requirements

of mentally challenged persons in

and around Ratnagiri. Aavishkar

aims to assess the level of

development of these individuals

and has programs to enhance their

abilities. The programs along with

vocational training, aid these

individuals into becoming self-

sufficient.

The various activities of Aavishkar

include a child guidance clinic and

an early intervention centre to

evaluate and manage issues faced

by parents when the child is at a

very nascent stage. The organisation

also runs a day care centre for

children suffering from different

forms of disability. The main initiative

of the organisation was to set up a

school for mentally challenged

children in 1986. The school has

110 children and dedicated staff to

educate the children in different

skills to make them as self-sufficient

as possible. The curriculum is

focused on daily living skills & pre-

vocational skills rather than on pure

academics. It is individualized

according to the child’s needs &

capacities. Various innovative

teaching methods which are activity

based are used at the School.

HDFC partnered the Society towards

the purchase of handicap friendly

equipment to be utilized in the day-

to-day activities of the school.

Tata Institute of Social Sciences

HDFC has been associated with the

field action projects of The Tata

Institute of Social Sciences (TISS) for

several years. This year too HDFC

supported the Institute on two

projects, highlights of which are

mentioned below:

Project Koshish, New Delhi &

Mumbai

Koshish is a field action project

initiated by TISS in 2006 on

homelessness and destitution.

Child Welfare 
15%

Differently Abled 
11%

Health Services 
16%

Community Development
17%

Education 
26%

Arts & Sports Promotion 
5%

Research & Policy Initiatives 
7%

Heritage & Environment 
3%

Segment-wise Utilisation of the Reserve for 2011-12
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This initiative aims to address the

issue of beggary, destitution and

homelessness in a holistic manner,

combining elements of basic

services such as food, health and

legal assistance and also efforts

towards rehabilitation and

repatriation. The project is working

in partnership with various

government and non-government

organisations to develop a

comprehensive policy framework

that would address destitution and

homelessness in urban India.

Koshish has formed a National

Alliance on Homelessness with

organisations in about 15 states.

Through the network it has been

questioning and addressing the

issue of relevance of the beggary

law. A vocational training

programme has also been initiated

as part of the rehabilitation plan

for destitute.

The project currently runs in New

Delhi & Mumbai and HDFC is

funding its operational costs.

Project Prayas, Mumbai

Prayas is an independent field

action project working towards the

rehabilitation of undertrials with an

aim to successfully integrate them

back into their communities, families

and mainstream society. Prayas acts

as a re-connector between the

individual and the community he has

left behind giving specific attention

to the needs of the individual; and

his/her linkages with the community

of origin or employment. In this

transition, Prayas helps finding them

safe shelter, skill training and

employment.

From working with one prison in

1990, Prayas has impressively

grown to working with five prisons,

eight police stations, railway police

stations, criminal courts, three

homes for rescued women and girls

and a special juvenile home. HDFC

has had a long-standing association

with the project supporting its

administrative and operational

costs, and in the process, HDFC has

contributed to the growth of Project

Prayas.

Population First

Population First is a communications

and advocacy initiative for a

balanced, planned and stable

population. Reducing gender

imbalances, investing in and for the

current and future population and

reaching the goal of replacement

level fer tility are the key

communication objectives of the

organization.

Population First has been working

in 40 villages since 2003 under

Thane’s field-based primary health

care project, Action for Mobilising

Community Health Initiatives

(AMCHI). Micro-planning is carried

out across these villages which is

participatory in nature at the same

time motivational so that people

themselves realise their own

responsibility for their well-being.

Micro-planning involves the entire

village where the people themselves

identify their problems and the

action plans required to solve them.

Sessions are also conducted on

Adolescent Reproductive and Sexual

Health (ARSH) and HIV with

adolescent girls groups and with

pregnant and lactating mothers,

discussion on various aspects like

importance of Ante-Natal Care

(ANC), Pre-Natal Care (PNC) and

child care and other health hazards.

Population First also runs the Laadli

campaign that addresses the core

social values that promote and

justify sex selection, the campaign

builds public opinion and promotes

community participation with the

main objective of creating a positive

image of the girl child. The Laadli

campaign addresses the issue of

sex selection through ward level

interventions, youth initiatives,

capacity building of appropriate

authorities and media interventions.

HDFC has been supporting the

ongoing activities of Population First

and the Laadli Campaign towards

emphasizing on correcting the falling

sex ratio in the country by creating

a positive image of the girl child.

Premaanjali Educational Trust

The Premaanjali Educational Trust

(PET) was established in 1988 and

is mainly engaged in activities

focused around homeless children,

visually impaired and other needy

sectors. The Trust runs a home for

destitute children with an aim to

make them contributing members of

society. The children study in nearby

schools. Besides providing basic

needs like food, shelter, clothing,

education etc., the focus is on

holistic development of the children

- picnics, overnight outings,

educational film shows, exposure to
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art, theatre etc. to provide insight

into all spheres of life. The total

numbers of beneficiaries of the Trust

are more than 700 children.

The Trust also runs a scholarship

program for children who drop out

of school due to lack of availability

of funds. The Trust identifies

deserving children and provides

them with schooling, and other

related expenses so that they can

continue their education. In addition,

during the periodical meetings, the

mothers of the children are given

orientation in personality

development, hygiene, benefits of

woman taking up gainful

employment & such other subjects.

The Trust also supports day-care

centres looking after children of daily

wage labourers, stone quarry

workers on the outskir ts of

Bangalore. While the parents are at

work in the quarry sites, their

children are taken care of by

providing food and basic education

in the day care centers. PET also

runs a mid-day meal program for a

large number of school children and

a centre for visually impaired

students with advanced computer-

training facilities.

HDFC partnered Premaanjali

Educational Trust towards meeting

the expenses of carrying out its

ongoing charitable activities.

Shelter Associates

Shelter Associates is an NGO based

out of Pune comprising architects,

social workers, GIS experts and

community workers. Shelter works

with the urban poor, particularly

women, in informal settlements to

facilitate and provide technical

support for community-managed

housing, slum rehabilitation and

infrastructure projects.

Three of the UN’s Millennium

Development Goals (MDGs) are

directly related to sanitation. These

are: reducing child mortality,

combating diseases, and ensuring

environmental sustainability. The

poor sanitation that exists in

most of India’s urban areas has a

serious impact on environmental

health and quality of life. Experience

suggests that better sanitation

requires an innovative approach to

tenure and partnership between

local communities and local

governments, as well as financial

resources.

Shelter Associates has worked

together on access to sanitation for

twelve years and have successfully

implemented innovative projects in

the cities of Pune and Sangli and in

Khuldabad in the Aurangabad

district.

Thousands of slum dwellers in Pune

have no access to any kind of toilet

facility. The existing toilets make no

provision at all for small children,

whose only option is to defecate on

the ground nearby. HDFC was

approached for assistance towards

the construction of toilet blocks for

the slum families in Bibwewadi,

Pune. To date the organisation has

built 340 toilet blocks covering a

total of 5000 households. The

building is done through a revenue

sharing model wherein a certain

percentage of the cost is put in by

the beneficiaries. In the next phase,

the organisation plans to construct

an additional 100 blocks and HDFC

has been approached for assistance

towards meeting the cost of the

same.

HelpAge India

HelpAge India works towards

providing care to older persons to

improve their quality of life. HelpAge

is integrating its programmes and

services, and consciously moving

from welfare towards development

and long term sustainability for

seniors. HelpAge is working closely

with Senior Citizen Associations and

encouraging seniors to speak up for

their own rights.

As the number of older people

increases, there is an increasing

demand for both formal and informal

provisions of support across the

continuum of care. For many people,

the challenges of caregiving are

often new experiences. Caregivers

and people needing care often lack

information regarding these specific

challenges as well as available

community resources to assist in

providing care. Caring for an older

person either at home or in an

institutional setting is a difficult task

and can become overwhelming at

times. Each day brings new

challenges as the caregiver copes

with changing levels of ability and

new patterns of behaviour. Research

has shown that caregivers

themselves are often at increased

risk for depression and illness,

especially if they do not receive

adequate support from family,

friends, and the community. These

factors, combined with increasing
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lifespan dictates the need to have

alternate care givers. As of date a

cadre of professionally trained care

givers is not present in the country.

HelpAge India with a view to develop

trained manpower for the elderly has

started Certificate Courses in Care

Giving. The aim is to equip the

trainees with sensitivity and

knowledge about the needs of older

persons.

HDFC partnered HelpAge India

towards the training of domestic

workers as geriatric caregivers in

Bhopal.

Association For Sarva Seva Farms

Association for Sarva Seva Farms

(ASSEFA) is a rural development

organisation working in 3800

villages across eight states,

benefiting about 2,50,000 families

with socio-economic programmes

such as agriculture, dairy, micro-

enterprises, social-credit, basic

education, child labour

rehabilitation, community-health,

habitat promotion, environmental

protection and vocational training

focusing women, children, landless

and marginal farmers.

The organization plans to start a

school with government recognition

to provide comprehensive education

to tribal and vulnerable children. The

school is in Thandikudi (95 kms.

from Madurai). The school will cater

to children from tribal families and

communities in the surrounding

areas. The total proposed area of

the school building is approx.

12,000 sq.f t. HDFC partnered

ASSEFA towards partially supporting

the setting up of the school.

Atmashakti Trust

Atmashakti Trust was established in

1995 with a broad mandate to

support a mix of development

initiatives in rural areas as well as

urban slums. The Trust is now

engaged in a long term mission to

bring the benefits of government

programs to the poor with a focus

on the National Rural Employment

Guarantee Act (NREGA) and Food

Security Act. Intervention for these

programs happens at a policy level

as well as at the grass root level.

One strategy which has been

working for the Trust is creating

awareness among the community

and assisting them in getting their

rights be it education ration cards,

land pattas etc.

Close to 55% of Orissa’s population

lives in poor and deprived

conditions. The Trust works across

majority of districts in Orissa catering

to a number of Gram Panchayats

towards imparting knowledge in

these areas and also enrolls the

population in the two flagship

government programs – Food

Security and Employment

Guarantee. The main advantage of

this program is employment

generation for the population as well

as creation of an asset for the village

in which they reside.

HDFC has partnered the Trust in

supporting this program across 3

districts of Central Orissa catering

to 41 Gram Panchayats covering

over 38,000 families.

Madhok Foundation

The Madhok Foundation, based out

of New Delhi is engaged in the

relocation and rehabilitation of the

slum dwelling disabled families,

running courses in vocational

training and skill development for

school drop-outs, awareness

generation programs and grass-root

governance. The Foundation also

runs a pre-primary educational

center for children between the age

of 3-6 years. This program is

designed to intervene early in the

lives of these children not only to

generate interest and discipline in

formative years but also to prepare

them to gain admission into

mainstream schools. The

Foundation’s quest for providing

medical facilities to the adopted

families has been recognized and

bolstered by the allocation of a

Mobile Clinic Van by the Government

of Delhi which visits slum cluster of

the disabled families twice a week

for preliminary investigations and

treatment.

The Foundation has been associated

with the relocation/rehabilitation of

slum dwellers living in different parts

of Delhi. The Foundation in

partnership with Habitat for

Humanity is building one room

tenements for displaced families

wherein the families are putting in

5% of the total cost upfront. HDFC

has par tnered the Foundation

towards the completion of this

project.

Aangan Trust

40% of India’s children fight a daily

battle against abuse, violence,

neglect and exploitation. Although

laws and institutions to safeguard

these children exist, implementation
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is extremely poor. Aangan works

on strengthening protection

mechanisms for the most vulnerable

children in need – with the firm

belief that each child’s safety and

protection is the first step towards

any kind of development. The

organisation works in state-run

children’s and observation homes

across India with the aim of

improving the dismal and jail like

conditions in these institutions.

Aangan in partnership with UNICEF

has developed a replicable

standardized tool that can easily be

introduced in institutions across the

country. The tool is a checklist for

every Home based on the

requirements of India’s Juvenile

Justice Act. The tool covers different

areas such as sanitation, nutrition,

education, case management and

protection issues. Using a

combination of goal setting,

customized solutions and joint

strategizing, Aangan works closely

with ground level staff to implement

recommendations.

HDFC partnered Aangan in this

project to monitor 29 homes in

Chhattisgarh and Jharkhand run by

the two governments. The program

will affect close to 3,500 children

staying in these homes.

Charities Aid Foundation

Charities Aid Foundation, India (CAF

India) promotes effective giving, and

increase the flow of resources from

individuals and organisations to the

not-for-profit sector. CAF India

enables donors to effectively support

causes and helps charities make

more from what has been given. CAF

India supports over 130 non profits

across 14 states in India.

CAF India along with Coca Cola India

and NDTV have embarked upon an

initiative called the ‘Support My

School’’ campaign. This movement

is aimed at helping village children

gain access to better educational

facilities. The campaign focuses on

five key areas – improve access to

water, provide proper sanitation for

boys and girls, develop sports

facilities, water conservation/rain

water harvesting in each school and

landscaping/tree plantation in and

around the school. The campaign is

aiming to reach and develop over

100 healthy and active schools in

rural and semi-urban towns directly

impacting the lives of more than

50,000 students across the country.

HDFC joined the ‘Support My School’

campaign by supporting the

refurbishment of one school.

HDFC also partnered CAF India to

support a community based health

care programme in District

Baramulla, Jammu & Kashmir. The

local charity partner of CAF India

titled AMAN has started a primary

health care and recuperative centre

in a remote village of Mattipora in

Baramulla since September 2004.

The project sees active participation

of the local community in mobilizing

people from the district and

providing voluntary labour and

services in running the centre. In the

last seven years, the centre has

provided medical services to over

15000 patients. In the last one year

the centre has treated a total 5400

OPD persons of which nearly 1500

were children below the age of 10

years. HDFC supported the following

activities at the centre thru CAF India

- maintenance of the centre,

providing regular consultations and

laboratory facilities to people and

creating awareness among women

and young adults about health and

hygiene with a specific focus on

sanitization.
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Secretarial Audit Report

We have examined the registers,

records, books and papers of

Housing Development Finance

Corporation Limited (HDFC) (the

Company) having its registered office

at ‘Ramon House’, H. T. Parekh

Marg, 169, Backbay Reclamation,

Churchgate, Mumbai 400 020 and

having Corporate Identity Number

(CIN) L70100MH1977PLC019916,

as required to be maintained under

the Companies Act, 1956, (the Act)

and the Rules made thereunder and

also the provisions contained in the

Memorandum and Articles of

Association of the Company for the

period from April 1, 2011 to March

31, 2012. In our opinion and to the

best of our information and

according to the examinations

carried out by us and explanations

furnished to us by the Company and

its officers, we certify that in respect

of the aforesaid financial year:

1. The Company has kept and

maintained all registers and records

as required under the provisions of

the Act and the Rules made

thereunder and the entries therein

have been duly recorded.

2. The Company has duly filed the

forms, returns and documents with

the Registrar of Companies,

Maharashtra/Ministry of Corporate

Affairs and other authorities as

required under the Act and Rules

made thereunder.

3. All the requirements relating to

the meetings of Board of Directors,

Committee of Directors and

Shareholders as well as relating to

the minutes of the proceedings

thereat have been complied with.

4. The Board of Directors of the

Company is duly constituted. During

the financial year, Dr. J. J. Irani

resigned as a Special Director w.e.f.

March 19, 2012. Dr. J. J. Irani has

been appointed as an Additional

Director w.e.f. March 19, 2012.

5. The Directors of the Company

have made all the required

disclosures under Sections 299,

305 and 274(1)(g) of the Act.

Pursuant to the disclosures made

by the Directors, the Company has

complied with the prescribed

requirements.

6. The issue of capital and

securities is in conformity with the

requirements of the Act. The issues

of share certificate and the transfer

and transmission thereof have been

registered properly.

7. The Company has obtained all

the necessary approvals from the

Directors, Shareholders and other

authorities as required under the

Act.

8. The Company has complied with

all the provisions of the listing

agreements with BSE Limited and

National Stock Exchange of India

Limited.

9. The Company has transferred

the dividend declared on July 8,

2011 to a separate dividend account

on July 9, 2011 and all the unpaid/

unclaimed dividend accounts have

been reconciled.

10. During the year under review,

the Company has transferred to the

Investor Education and Protection

Fund, unclaimed dividend

amounting to ` 41,66,249 that has

not been claimed by the

Shareholders for the financial year

2003-04, in accordance with the

provisions of the Act.

11. The Company has framed an

insider trading code called ‘HDFC

Share Dealing Code’ strictly on the

lines of model code prescribed

under the SEBI (Prohibition of Insider

Trading) Regulations, 1992 as

amended and the same has been

implemented during the year under

review. Mr. Girish V. Koliyote,

Company Secretary acts as the

Compliance Officer.

12. The Company has complied with

the disclosure requirements of SEBI

(Substantial Acquisition of Shares

and Takeovers) Regulations, 2011

and SEBI (Prohibition of Insider

Trading) Regulations, 1992.

13. The Company is registered with

the Securities and Exchange Board

of India (SEBI) as ‘Category II – In-

House Share Transfer Agent’ and

holds a valid permanent registration

certificate w.e.f. November 28,

2011. The Company has established

connectivity with the National

Securities Depository Limited (NSDL)

and the Central Depository Services

(India) Limited (CDSL). The Company

has also complied with SEBI

(Registrars to an Issue and Share

Transfer Agents) Regulations, 1993.

14. The Company has complied with

the provisions of SEBI (Employee

Stock Option Scheme and Employee

Stock Purchase Scheme) Guidelines,

1999 during the year under review.

For N. L. Bhatia & Associates

Company Secretaries

N. L. Bhatia

MUMBAI FCS - 1176

April 24, 2012 CP – 422

The Board of Directors

HOUSING DEVELOPMENT FINANCE CORPORATION LIMITED
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Shareholders’ Information

This section inter alia provides information pertaining to the Corporation, its shareholding pattern, means of

dissemination of information, service standards, share price movements and such other information, in terms

of point no. 9 of Annexure IC to Clause 49 of the listing agreements relating to Corporate Governance.

Registered Office Investor Services Department (ISD)

Ramon House, Tel Rasayan Bhavan,

H. T. Parekh Marg, Gr. Floor, Opp. BEST Workshop Gate No. 4,

169, Backbay Reclamation, Tilak Road Extn., Dadar T.T.,

Churchgate, Mumbai 400 020. Dadar (E), Mumbai 400 014.

Tel. Nos. : 022-2282 0282, 6631 6000 Tel. Nos.: 022-6141 3900, 2414 6267/68

Fax Nos. : 022-2204 6758, 2281 1203 Fax No. : 022-2414 7301

Website : www.hdfc.com E-mail : investorcare@hdfc.com

35th Annual General Meeting (AGM)

Day/Date : Wednesday, July 11, 2012

Time : 3.00 p.m.

Venue : Birla Matushri Sabhagar, 19, New Marine Lines, Mumbai 400 020.

Financial Year

The Corporation follows the financial year starting from April 1 to March 31 each year.

Payment of Dividend

The Board of Directors of the Corporation has recommended payment of dividend of ` 11 per equity share of ` 2

each, for the financial year ended March 31, 2012, for the approval of the shareholders at the AGM (Previous Year

` 9 per equity share of ` 2 each).

Book Closure

Pursuant to the provisions of Section 154 of the Companies Act, 1956, the Register of Members and the Share

Transfer Books of the Corporation will remain closed from Tuesday, June 26, 2012 to Wednesday, July 11, 2012

(both days inclusive) for the purpose of payment of dividend for the financial year 2011-12.

The dividend of ` 11 per equity share of ` 2 each as recommended by the Board of Directors, if approved by the

members, will be dispatched/remitted commencing from the day after the AGM to those members whose names

appear in the Register of Members of the Corporation/the statements of beneficial ownership maintained by the

depositories, as at the close of business hours on Monday, June 25, 2012.

Financial Calendar for the Year 2012-13

The tentative schedule for holding meetings of the Audit Committee/Board of Directors of the Corporation and the

36
th

 Annual General Meeting are as under:

Nature of meeting Purpose Probable date

Audit Committee/Board Meeting To review and approve the un-audited By the second week of July 2012

financial results of the Corporation for

the quarter ending June 30, 2012,

subject to a limited review by the

auditors of the Corporation.
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Nature of meeting Purpose Probable date

Audit Committee/Board Meeting To review and approve the By the third week of October 2012

un-audited financial results of the

Corporation for the quarter/half-year

ending September 30, 2012,

subject to a limited review by the

auditors of the Corporation.

Audit Committee/Board Meeting To review and approve the By the third week of January 2013

un-audited financial results of the

Corporation for the quarter/nine

months ending December 31, 2012,

subject to a limited review by the

auditors of the Corporation.

Audit Committee/Board Meeting To review and approve inter alia the By the second week of May 2013

audited financial results of the

Corporation and the consolidated

financial results for the year ending

March 31, 2013 and recommend

dividend, if any, for the financial

year ending March 31, 2013.

Audit Committee/Board Meeting To review and approve the un-audited

financial results of the Corporation for

the quarter ending June 30, 2013,

subject to a limited review by the

auditors of the Corporation. By the second week of July 2013

36
th

 Annual General Meeting Adoption of annual accounts, declaration

of dividend, if any, re-appointment of

directors, appointment of statutory

auditors, etc.

In addition to the above, meetings of Board or Committee of Directors of the Corporation may be convened as and

when deemed necessary.

Listing on Stock Exchanges

Equity Shares

The equity shares of the Corporation are listed on the following stock exchanges and are tradable on all other

recognized stock exchanges in India. The International Security Identification Number (ISIN) for the said equity

shares is INE001A01036.

BSE Limited (BSE) National Stock Exchange of India Limited (NSE)

Phiroze Jeejeebhoy Towers, Exchange Plaza, Plot No. C/1, G. Block,

Dalal Street, Bandra-Kurla Complex,

Mumbai 400 001. Bandra (E), Mumbai 400 051.

Tel. Nos. : 022-2272 1233/34 Tel. Nos. : 022-2659 8235/36

Fax Nos. : 022-2272 2037/3121/3719 Fax Nos. : 022-2659 8237/38

Email : is@bseindia.com Email : ignse@nse.co.in

Website : www.bseindia.com Website : www.nseindia.com



159

THIRTY F IF TH ANNUAL REPORT 2011-12

Stock Exchange Codes: Reuters Codes: Bloomberg Codes:

BSE - 500010 BSE - HDFC.BO BSE - HDFC

NSE - HDFC EQ NSE - HDFC.NS NSE - NHDFC

Warrants

The Warrants of the Corporation are listed on BSE and NSE. The ISIN for the said Warrants is INE001A13023.

Stock Exchange Codes:

BSE - 961682

NSE - HDFC W1

Debt Securities

The Non-Convertible Debentures (NCD) of the Corporation are listed for trading on the Wholesale Debt Market

segment of the NSE.

Listing Fees

The listing fees have been paid to BSE and NSE for the financial year 2012-13.

Investor Services Department (ISD)

HDFC is committed to engaging the best talent, adopting and reviewing best practices and ensuring effective use

of the available resources for the benefit of its investors.

During the year under review, the Corporation has been granted permanent registration by the Securities and

Exchange Board of India (SEBI) to act as an in-house Share Transfer Agent – Category II. The Corporation has

connectivity with both the depositories viz. National Securities Depository Limited (NSDL) and Central Depository

Services (India) Limited (CDSL). The ISD has a dedicated and well trained staff to cater to the needs of 2,13,462

shareholders representing a market capitalization of ` 99,444.39 crores, 2,458 warrant holders representing a

market capitalization of ` 3,683.53 crores and 4,433 debenture holders with a portfolio of ` 57,421 crores (all

figures as on March 31, 2012).

The ISD offers services pertaining to transfer, transmission, transposition, dematerialization, re-materialization of

shares, issue of duplicate/re-validated dividend warrants, issue of duplicate, replaced, consolidated, split share

certificates, change of name, address and bank account details, nomination facility and other related services like

remittance of dividend through Electronic Clearing Service (ECS), National Electronic Clearing Service (NECS),

Direct Credit Service (DCS), Real Time Gross Settlement (RTGS) and issues reminders to members to claim their

dividend and processes claims in respect of unclaimed shares.

Shareholders holding shares in physical form are requested to contact the ISD for any of the aforesaid services.

However, those holding shares in electronic form are required to contact their Depository Participant(s) (DP) for

any of the aforesaid services, excluding services relating to unclaimed dividend and unclaimed shares.

Share Transfer System

In terms of Clause 49 (IV) (G) (iv) of the listing agreements, the Board of Directors of the Corporation, has

constituted an Investor Services Committee (ISC) comprising the company secretary and senior officers of the

Secretarial Department. The board has also constituted a Share Transfer Committee (STC), which comprises the

Chairman and the whole-time directors of the Corporation.

The ISC approves transfer, transmission, transposition, dematerialization and re-materialization of shares and

places the same before the STC for its ratification and recommends the issuance of split, replaced, consolidated

and duplicate share certificates to the STC for its approval, in accordance with the applicable provisions of the
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Companies Act, 1956, the Companies (Issue of Share Certificates) Rules, 1960, the relevant Standard Operating

Procedures (SOP) and the service standards formulated and adopted by the Corporation, from time to time.

A statement of transactions ratified/approved by the STC is tabled at the subsequent meeting of the board for its

noting/ratification.

Service Standards

HDFC is committed to providing effective and prompt service to its investors. The ISD has been entrusted with the

responsibility of ensuring that the investors of the Corporation are serviced in accordance with the relevant SOP

and service standards. Listed below are the service standards adopted by the Corporation in respect of various

services being rendered by the ISD.

Nature of Service* Mode of receipt of request

Through post Over the counter

Transfer of shares 3 working days 20 minutes

Transposition of names 3 working days 20 minutes

Issue of duplicate/re-validation of dividend warrant(s) 3 working days 20 minutes

Change of address/ECS/Bank details 3 working days 20 minutes

Registration of Nomination 3 working days 20 minutes

Transmission of shares/Deletion of name 7 working days -

Split/Replacement/Consolidation of share certificate(s) 7 working days -

Dematerialization of shares 8 working days -

Re-materialization of shares 8 working days -

Release of unclaimed shares 10 working days -

Issue of duplicate share certificate(s) 30 working days -

* Subject to receipt and verification of valid documents and requisite approvals.

The investors are requested to contact the ISD for availing any of the said services. The Corporation has designated

an exclusive e-mail address viz. investorcare@hdfc.com, which would enable investors to post their grievance and

monitor its redressal. Key Managerial Personnel (KMP) of the ISD have been entrusted with the task of accounting

and reviewing all correspondence/complaints received by the Corporation and ensuring its redressal in accordance

with the relevant SOP and service standards.

A status report on adherence to the said service standards is reviewed by the company secretary on a monthly

basis and a detailed report is tabled at the meetings of the Investor Relations & Grievance Committee, for its

review and noting.

Investors’ Grievances

During the year under review, the Corporation received 7,220 correspondence and 1,367 e-mails (addressed to

investorcare@hdfc.com) from its investors, capital market intermediaries and statutory/regulatory authorities, inter

alia requesting for change of address, bank account details, dematerialization of shares, transfer/transmission of

shares, non-receipt of dividend warrants/sub-divided share certificates, etc. and other services relating to the

securities of the Corporation.
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The said correspondence/e-mails were reviewed by the KMP, before forwarding the same to the concerned service

provider for appropriate response, in accordance with the relevant SOP and service standards.

The Securities and Exchange Board of India (SEBI) vide Circular No. CIR/01AE/2/2011 dated June 3, 2011

informed all the listed companies about processing of investor complaints through a centralized web based

complaints redress system known as SEBI Complaints Redress System (SCORES). During the year under review,

the Corporation received 8 complaints through SCORES which were responded to, in accordance with the said

Circular.

The details of investor complaints received and redressed by the Corporation during the last three financial years

are as under:

Received from No. of complaints received No. of complaints

unresolved as on

2009-10 2010-11 2011-12 March 31, 2012

Stock Exchanges and SEBI 6 15 14 Nil

NHB, RBI, MCA and others 5 3 Nil Nil

Directly received from investors relating to:

1. Non-receipt of share certificates 1 2 Nil Nil

2. Non-receipt of sub-divided share certificate(s) Nil Nil Nil Nil

3. Delay in dematerialization of shares Nil Nil Nil Nil

4. Non-receipt of dividend warrants Nil Nil 2 Nil

5. Non-receipt of annual reports Nil Nil 1 Nil

6. Change of shareholders details Nil 1 1 Nil

7. Non-receipt of bonus shares Nil Nil Nil Nil

Total No. of complaints received 12 21 18 Nil

Total No. of complaints redressed 11 22 18 Nil

There was no investor complaint that was unresolved as on April 1, 2011. During the year, the Corporation

received 18 investor complaints. All the said investor complaints were resolved and as such there was no unresolved

investor complaint as on March 31, 2012.

The status of correspondence/complaints received and redressed by the Corporation is tabled at the meetings of

the Investor Relations & Grievance Committee/board, for their review and noting.

Website

Information regarding the Corporation can also be accessed on its website, www.hdfc.com.

The ‘Corporate Governance’ section on the website of the Corporation contains statement on corporate governance,

financial calendar 2012-13, details relating to the Board of Directors, their directorships/memberships in committees

of public companies, details of the meetings of the board/committees thereof held during the current financial year,

attendance of each director thereat and at the 34
th

 AGM, quarterly compliance report on corporate governance filed

with the Stock Exchanges, code of conduct as applicable to directors and senior management of the Corporation and

the certificate issued under Clause 49 V of the listing agreements, for the financial year ended March 31, 2012.

The ‘Investor Relations’ section on the website of the Corporation contains an array of information on investor

services, financials, investor presentations, shareholding pattern, listing of securities, dividend, warrants, debentures,

announcements and answers to frequently asked questions.
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Shareholding Pattern
(As on May 4, 2012)

 

Clearing Members (in the depository)

Non-resident Indians (NRIs) /
Overseas Corporate Bodies (OCBs)

Financial Institutions/Banks

Mutual Funds

Domestic Companies/Trusts

Insurance Companies

Foreign Direct Investment (FDI)

Foreign Institutional Investors (FIIs )

Resident Individuals 

Category

66.52

4.77

9.44

3.04

3.01

2.59

0.18

0.19

10.26

(%)

Distribution of Shareholding

Details of shareholding based on category, holding and location as on May 4, 2012, are given below:

According to Category:

Category Physical form Electronic form Total

No. of No. of No. of No. of No. of No. of % to

share- shares share- shares share- shares capital

holders holders holders

Resident Individuals 13,409 1,89,62,885 1,88,678 13,25,97,258 2,02,087 15,15,60,143 10.26

Foreign Institutional

Investors (FIIs ) - - 1,019 98,25,22,122 1,019 98,25,22,122 66.52

Foreign Direct

Investment (FDI) - - 15 7,04,22,025 15 7,04,22,025 4.77

Insurance Companies 1 500 23 13,93,91,087 24 13,93,91,587 9.44

Domestic Companies/

Trusts 88 5,97,535 2,374 4,42,83,922 2,462 4,48,81,457 3.04

Mutual Funds 5 6,750 239 4,44,43,054 244 4,44,49,804 3.01

Financial Institutions/

Banks 5 7,100 71 3,82,73,751 76 3,82,80,851 2.59

Non-resident Indians

(NRIs)/Overseas

Corporate Bodies

(OCBs) 12 13,000 3,571 26,18,922 3,583 26,31,922 0.18

Clearing Members

(in the depository) - - 156 28,33,899 156 28,33,899 0.19

Total 13,520 1,95,87,770 1,96,146 145,73,86,040 2,09,666 147,69,73,810 100.00

According to Holding:

No. of shares held Physical form Electronic form Total

No. of No. of No. of No. of No. of No. of % to

shareholders shares shareholders shares shareholders shares  capital

Upto 100 577 50,685 1,21,471 40,59,150 1,22,048 41,09,835 0.28

101 - 500 3,249 12,61,800 33,834 93,06,135 37,083 1,05,67,935 0.72

501 - 1,000 4,253 40,95,160 14,634 1,26,37,686 18,887 1,67,32,846 1.13

1,001 - 2,500 4,204 79,83,400 16,599 2,96,56,799 20,803 3,76,40,199 2.55

2,501 - 5,000 1,010 34,97,325 5,176 1,85,56,483 6,186 2,20,53,808 1.49

5,001 - 10,000 165 11,58,525 1,805 1,28,21,857 1,970 1,39,80,382 0.95

10,001 – 50,000 55 9,30,225 1,434 3,17,58,606 1,489 3,26,88,831 2.21

50,001 – 1,00,000 5 3,97,250 350 2,46,87,238 355 2,50,84,488 1.70

1,00,001 and above 2 2,13,400 843 131,39,02,086 845 131,41,15,486 88.97

Total 13,520 1,95,87,770 1,96,146 145,73,86,040 2,09,666 147,69,73,810 100.00
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According to Location:

City* No. of % to total No. of % to

shareholders shareholders shareholders capital

Mumbai 62,694 29.90 137,11,45,120 92.83

Pune 12,870 6.14 96,07,114 0.65

Delhi 9,648 4.60 1,34,00,430 0.91

Bengaluru 9,094 4.34 1,08,19,295 0.74

Ahmedabad 8,258 3.94 64,59,340 0.44

Chennai 7,937 3.79 78,04,075 0.53

Kolkata 7,832 3.73 1,14,43,032 0.77

Vadodara 5,469 2.61 42,41,010 0.29

Hyderabad 4,344 2.07 24,69,403 0.17

Surat 1,934 0.92 9,61,784 0.07

Nagpur 1,682 0.80 8,88,810 0.06

Dombivli 1,563 0.75 5,93,111 0.04

Jaipur 1,502 0.72 10,59,187 0.07

Nashik 1,440 0.69 7,62,052 0.05

Lucknow 1,390 0.66 7,26,757 0.05

Indore 1,300 0.62 8,43,088 0.05

Rajkot 1,220 0.58 7,86,650 0.05

Other Cities 69,489 33.14 3,29,63,552 2.23

Total 2,09,666 100.00 147,69,73,810 100.00

* In case of FIIs, NRIs, OCBs & foreign investors who have invested under the FDI route, their addresses in India

have been considered.

Major Shareholders

Details of shareholders holding 1% or more of the total issued and paid-up share capital of the Corporation (as on

May 4, 2012), are given below:

Sr. No. Name of the shareholder No. of shares held % to capital

1 Europacific Growth Fund 7,16,31,730 4.85

2 CMP Asia Limited 5,70,00,000 3.86

3 Life Insurance Corporation of India 4,28,43,703 2.90

4 Oppenheimer Developing Markets Fund 3,21,49,401 2.18

5 Aberdeen Global Indian Equity Fund Mauritius Limited 2,80,00,000 1.90

6 Aberdeen Global-Emerging Markets Equity Fund 2,57,02,785 1.74

7 ICICI Prudential Life Insurance Company Ltd 2,44,33,478 1.65

8 Vanguard Emerging Markets Stock Index Fund, A series of

Vanguard International Equity Inde X Fund 2,03,99,845 1.38

9 Government of Singapore 2,02,72,709 1.37

10 Carmignac Gestion A/c Carmignac Patrimoine 1,90,48,406 1.29

11 SBI Life Insurance Co. Ltd 1,85,33,788 1.25

12 JP Morgan Funds - Emerging Markets Equity Fund 1,83,67,565 1.24

13 Copthall Mauritius Investment Limited 1,47,93,773 1.00

Total 39,31,77,183 26.61
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Share Price movement on the NSE during 2011-12

Stock Market Price Data

The monthly high and low price and the volume of shares traded on BSE and NSE during the financial year

2011-12, are as under:

Month BSE NSE

Highest Lowest No. of shares Highest Lowest No. of shares

(`) (`) traded (`) (`) traded

April–11 736.45 683.75 27,02,171 737.90 684.00 4,56,57,151

May–11 712.00 627.10 50,94,993 711.35 626.55 5,68,45,701

June–11 707.00 626.10 2,03,40,139 709.90 625.10 4,97,58,120

July–11 732.00 676.15 27,11,618 732.95 675.30 3,84,06,548

August–11 706.50 612.40 28,50,027 707.00 611.60 5,75,15,048

September–11 684.75 618.00 23,46,822 685.75 617.70 6,42,20,732

October–11 694.50 617.50 30,45,343 699.50 617.30 5,14,52,106

November–11 689.95 607.05 25,34,737 690.30 606.60 4,07,60,363

December–11 675.95 600.85 28,39,112 677.85 600.30 4,66,91,721

January–12 713.00 641.25 27,08,338 717.00 641.35 3,88,78,453

February–12 725.70 660.00 3,06,88,449 726.20 657.50 21,44,97,950

March–12 690.00 648.80 30,81,159 689.25 648.00 8,92,85,390

Source: www.bseindia.com and www.nseindia.com

Share Price movement on the BSE during 2011-12
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HDFC share price versus the BSE-Sensex

(Both rebased to 100)

HDFC share price versus the NSE-Nifty

(Both rebased to 100)
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Earnings Per Share
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Details of Warrant Holders

Details of Warrant holders of the Corporation based on their category as on May 4, 2012, are given below:

Category No. of Warrant No. of Warrants % to total

holders held Warrants

Resident Individuals 1,904 98,93,680 18.09

Foreign Institutional Investors (FIIs) 21 1,36,76,000 25.00

Financial Institutions/Insurance Companies - - -

Domestic Companies/Trusts 268 84,02,027 15.36

Mutual Funds 42 2,10,74,880 38.52

Banks - - -

Non Resident Indians (NRIs) 41 3,16,350 0.58

Clearing Members (in the depository) 120 13,41,893 2.45

Total 2,396 5,47,04,830 100.00

Note: Consequent to the sub-division of the nominal face value of the equity shares of the Corporation from ` 10

per equity share to ` 2 per equity share, with effect from August 21, 2010, the Warrant Exercise Price was

adjusted from ` 3,000 per equity share of ` 10 each to ` 600 per equity share of ` 2 each, to be paid by the

Warrant holder at the time of exchange of each Warrant, at any time on or before August 24, 2012.

Market Capitalisation
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Dematerialization of Shares and Liquidity

The equity shares of the Corporation are in the list of scrips specified by SEBI to be compulsorily traded in the

electronic form. As on May 4, 2012, 98.67% of the total issued and paid-up equity share capital of the Corporation

is held by 1,96,146 shareholders in electronic form and the balance 1.33% is held by 13,520 shareholders in

physical form.
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Unclaimed Shares

SEBI vide Circular No. CIR/CFD/DIL/10/2010 dated December 16, 2010, amended Clause 5A of the listing

agreements which inter alia requires every listed company to comply with certain procedures in respect of shares

issued by it in physical form pursuant to a public issue or any other issue and which remained unclaimed for any

reason whatsoever.

Accordingly, 7,91,525 equity shares of ` 2 each in respect of 576 folios were deemed to be unclaimed shares, in

terms of the said Clause.

Thereafter, the Corporation sent 3 reminders on April 27, 2011, July 27, 2011 and September 29, 2011, to the

concerned shareholders, to enable them to claim their equity shares.

Pursuant to the said reminders, 64 shareholders of the Corporation lodged their claim for 91,150 equity shares of

` 2 each of the Corporation. On receipt of requisite documents from the said shareholders and its verification, the

composite sub-divided share certificates in respect of the said shares were dispatched to their address registered

with the Corporation.

The balance 7,00,375 unclaimed equity shares of ` 2 each of the Corporation in respect of 512 folios were

dematerialized and credited to HDFC Unclaimed Suspense Account maintained with HDFC Bank Limited, on March

27, 2012, in compliance with the said Clause.

Summary of the unclaimed shares transferred to the said Unclaimed Suspense Account, in terms of the said

Clause, as on March 31, 2012, is detailed as under:

Particulars No. of No. of equity

shareholders shares of ` 2 each

Aggregate number of shareholders and the outstanding shares

transferred to the said Unclaimed Suspense Account on March 27, 2012. 512 7,00,375

Number of shareholders who approached the Corporation for transfer of

shares from the said Unclaimed Suspense Account during the period from

March 27, 2012 up to March 31, 2012. NIL NIL

Number of shareholders to whom shares were transferred from the

Unclaimed Suspense Account during the said period. NIL NIL

Aggregate number of shareholders and the outstanding shares lying in the

Unclaimed Suspense Account as on March 31, 2012 512 7,00,375

In terms of the said Clause, voting rights on the outstanding shares lying in the Unclaimed Suspense Account shall

remain frozen till the rightful owner claims such shares. Further, all corporate benefits in terms of securities

accruing on the said unclaimed shares viz. bonus shares, split, etc., if any, shall also be credited to the said

Unclaimed Suspense Account.

The concerned shareholder(s) are requested to write to the ISD to claim the said shares. On receipt of such claim,

the Corporation may call for additional documents. Subject to its receipt and verification, the Corporation may

either transfer the said shares lying in the said Unclaimed Suspense Account to the depository account provided

by the concerned shareholder(s) or deliver the physical share certificate after re-materializing the same, to their

address registered with the Corporation.

Exchange of Warrants

The Corporation issued and allotted 1,09,53,706 Warrants on August 24, 2009 to Qualified Institutional Buyers

(QIBs) on a Qualified Institutions Placement (QIP) basis, in accordance with the provisions of Chapter XIII-A of SEBI

(Disclosure and Investor Protection) Guidelines, 2000.
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In terms of the Disclosure Document dated August 21, 2009, the said Warrants carried a right exercisable by the

Warrant holders to exchange each Warrant with one equity share of the face value of ` 10 per share of the

Corporation, on or before August 24, 2012 at a Warrant Exercise Price of ` 3,000 per equity share of face value of

` 10 each.

Consequent to the sub-division of the nominal face value of the equity shares of the Corporation from ` 10 per

equity share to ` 2 per equity share, the Warrant Exercise Price was adjusted from ` 3,000 per equity share of

` 10 each to ` 600 per equity share of ` 2 each, to be paid by the Warrant holder at the time of exchange of the

said Warrants. The last date for exchange of the said Warrants is August 24, 2012. Kindly note that, after the said

date the un-exercised Warrants shall lapse and cease to be valid.

Warrant holders, who wish to exchange their Warrants with the equity shares of the Corporation, are requested to

submit the Warrant Exercise Form along with the said Warrant Exercise Price of ` 600 per equity share and other

requisite documents to the Corporation on or before August 24, 2012. The Warrant Exercise Form can be downloaded

from the website of the Corporation, www.hdfc.com. The said form must be filled in all respects and duly signed by

all the Warrant holders before forwarding it to the Corporation.

As on date, 63,700 Warrants have been lodged with the Corporation for exchange with 63,700 equity shares of

` 2 each of the Corporation.

OTHER IMPORTANT INFORMATION

Share Price History

The following table shows the opening price of HDFC equity share as quoted on the BSE, on the first trading day of

every financial year since 2002 (adjusted to the issue of bonus shares in December 2002, in the ratio of 1:1 and

sub-division of the nominal face value from ` 10 per equity share to ` 2 per equity share in August 2010) and BSE-

Sensex and NSE-Nifty on the said dates.

Date HDFC Share % of BSE – % of NSE – % of

Price on appreciation Sensex appreciation Nifty appreciation

BSE (`)

April 1, 2002 68.50 878.10 3,482.94 400.44 1,129.85 368.77

April 1, 2003 66.10 913.62 3,037.54 473.82 977.40 441.88

April 1, 2004 129.00 419.38 5,599.12 211.30 1,771.45 198.98

April 1, 2005 149.26 348.88 6,506.60 167.88 2,035.90 160.15

April 3, 2006 268.00 150.00 11,342.96 53.66 3,403.15 55.63

April 2, 2007 296.00 126.35 12,811.93 36.04 3,820.00 38.65

April 1, 2008 482.00 39.00 15,771.72 10.51 4,735.65 11.84

April 1, 2009 285.00 135.09 9,745.77 78.85 3,023.85 75.15

April 1, 2010 547.00 22.49 17,555.04 (0.71) 5,249.20 0.90

April 1, 2011 694.95 (3.59) 19,463.11 (10.45) 5,835.00 (9.23)

April 2, 2012 670.00 17,429.96 5,296.35
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Equity History

Particulars No. of shares Year/date

issued

(of ` 2 each)

Initial Issue 5,00,00,000 1978

Public cum Rights Issue 5,00,00,000 1987

Public cum Rights Issue 12,50,00,000 1990

Rights Issue of Fully Convertible Debentures 23,62,50,000 1992

Private Placement to Financial Institutions 4,50,00,000 1993

Private Placement to Foreign Investors 8,93,20,000 1995

Allotment under ESOS 1,42,33,565 Between March 2001 and November 2002

Bonus Issue (1:1) 60,98,03,565 December 30, 2002

Allotment under ESOS 1,34,78,475 Between January 2003 and March 2004

Allotment under ESOS 1,25,18,055 During Financial Year 2004-05

Allotment under ESOS 22,16,005 During Financial Year 2005-06

Allotment under ESOS 1,72,13,370 During Financial Year 2006-07

Allotment on a preferential basis 7,62,50,000 July 11, 2007 - CMP Asia Limited

Allotment on a preferential basis 1,37,50,000 July 24, 2007 - Citigroup Strategic

Holdings Mauritius Limited

Allotment under ESOS 54,89,840 During Financial Year 2007-08

Allotment pursuant to conversion of FCCB 5,96,67,050 During Financial Year 2007-08

Allotment under ESOS 9,07,850 During Financial Year 2008-09

Allotment pursuant to conversion of FCCB 11,71,775 During Financial Year 2008-09

Allotment under ESOS 1,01,56,830 During Financial Year 2009-10

Allotment pursuant to conversion of FCCB 31,24,730 During Financial Year 2009-10

Allotment pursuant to conversion of FCCB 1,41,55,105 During Financial Year 2010-11 (up to July 29, 2010)

Allotment under ESOS 1,71,80,475 During Financial Year 2010-11

Allotment under ESOS 1,00,23,420 During Financial Year 2011-12

Allotment pursuant to exchange of Warrants 59,900 During Financial Year 2011-12

Allotment pursuant to exchange of Warrants 3,800 Between April 1, 2012 and May 4, 2012

Total : (as on May 4, 2012) 147,69,73,810  

Note: The nominal face value of the equity shares of the Corporation was sub-divided from ` 100 per equity share

to ` 10 per equity share, with effect from August 25, 1999 and thereafter from ` 10 per equity share to ` 2 per

equity share, with effect from August 21, 2010. Accordingly, for ease of comparison, all issues have been represented

by equity shares of ` 2 each.

Legal Proceedings

Presently, the Corporation is a party to 8 litigations filed against/by its shareholders, relating to dispute over title to

shares. The Corporation is not in agreement with the claims made by the concerned shareholders and said

litigations are not material in nature.
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As at March 31, 2012, there was no litigation against the Corporation or any of its managing/whole-time directors,

for any of the offences under the enactments specified in Part I of Schedule XIII to the Companies Act, 1956.

Secretarial Compliance

The Corporation has complied with the applicable provisions of the Companies Act, 1956, the Rules framed

thereunder, the SEBI Act, 1992, rules, regulations and guidelines issued thereunder and the listing agreements. In

this connection, Messrs N. L. Bhatia & Associates, practising company secretaries has conducted a secretarial

audit for the financial year ended March 31, 2012 and their report in this regard is given elsewhere in the annual

report.

Control of the Corporation

The Corporation is neither owned nor controlled, directly or indirectly, by any person, entity or government and

does not owe allegiance to any promoter or promoter group. To the best of its knowledge and belief, the Corporation

does not have any arrangement, the operation or consequence of which might directly or indirectly result in a

change in its ownership, control or management.

Further, during the year under review, the Corporation has not received any disclosure under Regulation 30 of the

SEBI (Substantial Acquisition of Shares and Takeovers) Regulations, 2011.

Voting Rights

All the shares issued by the Corporation carry equal voting rights, with an exception, where voting rights in respect

of the outstanding shares lying in the Unclaimed Suspense Account shall remain frozen till the rightful owner

claims such shares, in terms of Clause 5A of the listing agreements.

Generally, matters at the general meetings are decided by a show of hands in the first instance. Voting by show of

hands operates on the principle of ‘One Member-One Vote’. If majority of members raise their hands in favour of a

particular resolution, it is taken as passed, unless a poll is demanded.

The fundamental voting principle in a company, in case voting takes place by a poll, is ‘One Share-One Vote’. On a

poll being taken, any decision arrived thereat is final, thus overruling any decision taken on a show of hands. No

poll has been demanded at any general meeting of the members of the Corporation. No business has been

transacted through postal ballot.

Unclaimed Dividend

Dividends not encashed or claimed, within seven years from the date of its transfer to the unpaid dividend

account, will, in terms of the provisions of Section 205A of the Companies Act, 1956, be transferred to the Investor

Education and Protection Fund (IEPF) established by the Central Government. In terms of the provisions of Section

205C of the Companies Act, 1956, no claim shall lie against the Corporation or the said Fund after the said

transfer.

In order to reduce the quantum of unclaimed dividends, the Corporation had contacted the shareholders whose

aggregate unclaimed dividend amounted to ` 50,000 or more through its branches. The Corporation also provides

direct credit of unclaimed dividend to the shareholders having a bank account with HDFC Bank or whose 9 digit

MICR code is made available to it by the depositories and dispatches duplicate dividend warrants directly to the

concerned banks wherever the bank details are made available by the depositories. The Corporation has also

been sending annual reminders to the concerned shareholders requesting them to claim their dividend(s) before

it is due for transfer to the IEPF.
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The details of the unclaimed dividend and the last date for claiming the same, prior to its transfer to the IEPF, are

as under:

Financial Year No. of Members Unclaimed Unclaimed Date of  Last date for

who have not dividend as on dividend as declaration claiming the

claimed their March 31, 2012 % to total dividend prior

dividend (`) dividend to its transfer to

IEPF

2004-05 1,679 58,52,480 0.14 July 15, 2005 August 22, 2012

2005-06 1,873 74,26,000 0.15 July 18, 2006 August 24, 2013

2006-07 2,033 90,64,132 0.16 June 27, 2007 August 04, 2014

2007-08 2,652 1,14,74,375 0.16 July 16, 2008 August 22, 2015

2008-09 2,882 1,51,74,510 0.18 July 22, 2009 August 28, 2016

2009-10 3,429 2,02,48,488 0.19 July 14, 2010 August 20, 2017

2010-11 4,818 2,75,46,048 0.21 July 8, 2011 August 8, 2018

As per the provisions of Section 205C of the Companies Act, 1956, unclaimed dividend amounting to ` 41,66,249

in respect of the financial year 2003-04 was transferred to the IEPF on September 12, 2011. Further, the

unclaimed dividend in respect of the financial year 2004-05 must be claimed by the concerned shareholder on or

before August 22, 2012, as it is liable to be transferred to the IEPF within a period of 30 days from the said date.

In terms of the said section, no claim would lie against the Corporation or the IEPF after the said transfer.

The RBI has notified that effective April 1, 2012, at par cheques/demand drafts issued by companies will be valid

only for a period of 3 months from the date of its issue. Accordingly, shareholders are requested to kindly encash

at par cheque(s)/demand draft(s) issued by the Corporation, before the expiry of the said validity period.

Revalidation of Dividend Warrants

If the validity period of the dividend warrant expires, the concerned shareholder should return the original dividend

warrant to the Corporation, to facilitate revalidation of the same.

Issue of Duplicate Dividend Warrants

In case the original dividend warrant is reported as lost/misplaced, a duplicate dividend warrant may be issued by

the Corporation on receipt of a letter of undertaking in the prescribed format, duly signed by all the shareholder(s)

and subject to its verification.

Dispatch of documents in electronic form (Green Initiative)

The MCA vide Circular Nos. 17/2011 and 18/2011 dated April 21, 2011 and April 29, 2011 respectively (the said

Circulars), has clarified that a company would be deemed to have complied with the provisions of Sections 53 and

219 (1) of the Companies Act, 1956, in case documents like notice, annual report, etc., are sent in electronic form

to its shareholders, subject to compliance with the conditions stated therein.

Further, in terms of Clause 32 of the listing agreements, which was amended vide Circular No. CIR/CFD/DIL/2011

dated October 5, 2011 issued by SEBI, listed companies are required to supply soft copies of the said documents

to all shareholders who have registered their email address(es) for the purpose.

Accordingly, the said documents will be sent by e-mail to those members who have registered their e-mail address(es)

with their DP/the Corporation, in terms of the said Clause.
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Members who have registered their e-mail address with their DP/the Corporation, but wish to continue receiving

the said documents in physical form are requested to write to investorcare@hdfc.com duly quoting their DP ID and

Client ID/Folio No., as the case may be, to enable the Corporation to comply with their request.

Please note that a member is entitled to receive on request, a copy of the said documents, free of cost, in

accordance with the provisions of the Companies Act, 1956.

National Electronic Clearing Services (NECS)

The RBI had instructed banks to move to the National Electronic Clearing Services (NECS) platform w.e.f. October

1, 2009.

In light of the above, members are requested to furnish to the ISD, the new bank account number, if any, allotted

to them, by their bank after it has implemented Core Banking Solutions (CBS) together with name of the bank,

branch, 9 digit MICR bank/branch code, account type by quoting their folio number and a photocopy of the cheque

pertaining to their bank account, so that the dividend can be credited to the said bank account. After credit of

dividend, a confirmation will be sent to the concerned members.

Members holding shares in electronic form are requested to provide the said details to their DP.

Please note that, in case the members do not provide the said details as aforesaid, credit of dividends through

NECS to their old bank account number may be rejected or returned by the banking system. In such cases, the

Corporation would issue physical dividend warrants to the concerned members post such rejection.

Particulars of Bank Account

Members holding shares in physical form are requested to furnish their bank account details to the ISD for

updating the records and incorporating the same on the dividend warrants, to prevent its fraudulent encashment.

Members holding shares in electronic form are requested to furnish the said details to their DP.

Direct Credit System (DCS)

Under DCS, the dividend amount in respect of members maintaining bank account with HDFC Bank Limited will be

credited directly to their respective bank accounts.

After credit of dividend, a confirmation will be sent to the concerned members.

Nomination Facility

Every shareholder in a company may at any time, nominate in the prescribed manner, a single person to whom his

shares in the company shall vest in the event of his death. Individual shareholders holding shares either singly or

jointly can make a nomination. If the shares are held jointly, all the shareholders may jointly nominate any

individual person as their nominee.

Nomination stands automatically rescinded on transfer/dematerialization of the shares.

Shareholders holding shares in single name are advised to nominate any single person by submitting the prescribed

nomination form i.e. Form 2B, in duplicate, to the ISD. Shareholders holding shares in electronic form are requested

to contact their DP. Shareholders can download the prescribed nomination form from the ‘Investor Relations’

section on the website of the Corporation or contact the ISD.

Folio Consolidation

Shareholders holding shares under more than one folio may write to the ISD to consolidate their folios. In case of

joint holdings even if the order of names are different, shareholders can have them transposed without payment

of stamp duty by sending a letter duly signed by all the shareholders. This will facilitate safekeeping and save cost

at the time of dematerialization. The above would be subject to verification of the signature(s) of the concerned

shareholders.
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If you need any assistance, please walk in or call any of our offices to experience the warmth, courtesy and

professionalism of HDFC.

REGISTERED OFFICE: Mumbai 400 020. Tel: 66316000, 22820282

BRANCH OFFICES:

AGRA Tel: 2526769/70. Fax: 0562-2536766. (Working Days & Hours: Mon to Fri; 10 am to 6 pm & Sat; 10 am to 1 pm) AHMEDABAD (Navrangpura) Tel: 66307000.

AHMEDABAD (Maninagar) Tel: 64501855. (Working Days & Hours: Mon to Fri; 10.30 am to 5.30 pm & Sat; 10.30 am to 2.00 pm) AHMEDABAD (Satellite) Tel:

64501864. Fax: 079-26933613. (Working Days & Hours: Mon to Fri; 10.30 am to 5.30 pm & Sat; 10.30 am to 2.00 pm) AHMEDNAGAR Tel: 2320818/9. (Working

Days & Hours: Mon to Friday 9.30 am to 5.15 pm and Saturday 9.30 am to 1 pm) AJMER Tel: 2624994/2433392. AKOLA Tel: 2442454, 2430244. ALWAR Tel:

2702739. ALLAHABAD Tel: 2260325. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm, Sat; 9.30 am to 1.30 pm) AMBALA Tel: 2630880, 2630711. (Working

Days & Hours: Mon to Fri; 9.30 am to 5.30 pm) AMRAVATI Tel: 2666009/987. AMRITSAR Tel: 5010512, 2500851. ANAND Tel: 255514/7. ANKLESHWAR Tel:

227771/2. (Working Days & Hours: Mon to Fri; 11 am to 7 pm) AURANGABAD Tel: 6616510, 6616500. BAREILLY Tel: 2477496. BEAWAR Tel: 251691, 513888,

513788. BENGALURU (Kasturba Road) Tel: 41183000, 41183232. BENGALURU (Rajaji Nagar) Tel: 23506416/17/46. (Working Days & Hours: Tue to Sat; 9.30

am to 5.15 pm) BENGALURU (Electronic City)  Tel: 9900950600. (Working Days & Hours: Tue to Sat; 9.30 am to 5.15 pm) BENGALURU (Jayanagar) Tel: 26544471.

(Working Days & Hours: Tue to Sat; 9.30 am to 5.15 pm) BENGALURU (Koramangala) Tel: 25633478. (Working Days & Hours: Tue to Sat; 9.30 am to 5.15 pm)

BENGALURU (Marathahalli) Tel: 41183000 / 25400232. (Working Days & Hours: Tue to Sat; 9.30 am to 5.15 pm) BENGALURU (Sahakaranagar) Tel: 23626361/

62. (Working Days & Hours: Tue to Sat; 9.30 am to 5.15 pm) BHARUCH Tel: 238444, 238555. BHATINDA Tel: 501 2218-19. (Working Days & Hours: Mon to Fri: 9.30

am to 5.30 pm & Sat: 10 am to 1 pm) BHILAI Tel: 4040840/1. (Working Days & Hours: Mon, Tue & Fri; 9.30 am to 5.15 pm) BHILWARA Tel: 232902. BHIWADI Tel:

512739, 512849. Fax: 01493-224041. BHOPAL (MP Nagar) Tel: 4277772, 4273330.  BHOPAL (Kamla Bhawan) Tel: 4229990. (Working Days & Hours: Mon to

Fri; 12 noon to 6 pm) BHUBANESWAR Tel: 2395060. BIKANER Tel:  5130716, 6450909. BILASPUR Tel: 400707, 400210. BULDHANA Tel: 246301/2. CALICUT

Tel: 2367656/7. CHANDIGARH Tel: 3989123, 3011300. CHANDRAPUR Tel: 271563-5. CHENNAI (Anna Salai) Tel: 28599300. CHENNAI (Adyar) Tel- 23452003.

(Working Days & Hours: Mon to Fri; 10 am to 6 pm & Sat. 10 am to 1 pm) CHENNAI (Anna Nagar) Tel: 23451998/1999 (Working Days & Hours: Mon to Fri; 10 am

to 6 pm & Sat; 10 am to 1 pm) CHENNAI (Kodambakkam) Tel: 24815656, 24815005. (Working Days & Hours: Mon to Fri; 10 am to 6 pm & Sat. 10 am to 1 pm)

CHENNAI (OMR) Tel: 23454004/4003. (Working Days & Hours: Mon to Fri; 10 am to 6 pm & Sat; 10 am to 1 pm) CHENNAI (Porur) Tel: 24764071, 24764081 (Working

Days & Hours: Mon to Fri; 10 am to 6 pm & Sat; 10 am to 1 pm) CHENNAI (Tambaram) Tel: 23454001-05. (Working Days & Hours: Mon to Fri; 10 am to 6 pm & Sat;

10 am to 1 pm) CHENNAI (Velacherry) Tel. 2246 3711 / 2246 3712. (Working Days & Hours: Mon to Fri; 10 am to 6 pm & Sat; 10 am to 1 pm) COIMBATORE (Kamaraj

Road) Tel: 4301100. COIMBATORE (NSR Road)  Tel: 4399881/2. (Working Days & Hours: Mon to Fri; 10 am to 6 pm & Sat; 10 am to 1.30 pm) COIMBATORE

(Ganapathy Sathy) Tel.: 4200211/ 4200311. (Working days & hours: Mon to Fri; 10 am to 6 pm & Sat; 10 am to 1.30 pm) CUTTACK Tel: 2332061, 2332093.

DEHRADUN (Rajpur Road) Tel: 3052222, 6672222. (Working Days & Hours: Mon to Fri; 09.30 am to 5.15 pm; Sat; 10.00 am to 2.00 pm) DEWAS Tel: 254550,

404285. (Working Days & Hours: Mon to Thu; 9.30 am to 5.15 pm) DHULE Tel: 273500. DURGAPUR Tel: 2549778. ERODE Tel: 2240928/29. FARIDABAD Tel:

2226912/6. (Working Days & Hours: Mon; 11 am to 2 pm & Tue to Sat; 11 am to 7 pm) GANDHIDHAM Tel: 228704 / 5. (Working Days & Hours: Mon to Fri; 10.30

am to 6.15 pm & Sat; 11.00 am to 1.15 pm) GANDHINAGAR Tel: 65727261/2/3. (Working Days & Hours: Mon to Fri; 10.30 am to 5.30 pm; Sat; 10.30 am to 2.00

pm) GHAZIABAD (Lohia Nagar) Tel: 2721446, 2723116. (Working Days & Hours: Mon; 11 am to 2 pm; Tue to Sat ; 11 am to 7 pm) GHAZIABAD (Vaishali) Tel: 4233253-

54. GOA Telefax: 0832-2421186. (Working Days & Hours: Mon to Fri; 10.30 am to 6 pm & Sat; 10.30 am to 2 pm) GORAKHPUR Tel: 551-3248100. (Working Days

& Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1.30 pm) GULBARGA Tel: 241966. (Working Days & Hours: Mon to Fri; 10.45 am to 6 pm & Sat; 10.45

am to 2 pm) GUNTUR Tel: 2217538/2268628. (Working Days & Hours: Tue to Sat; 11.00 am to 7.00 pm) GURGAON (Mehrauli - Gurgaon Road) Tel: 4061772-3,

4060961. (Working Days & Hours: Mon to Fri; 11 am to 7 pm & Sat; 11 am to 2 pm) GURGAON (Sector 14) Tel.: 4367801/2. (Working Days & Hours: Mon to Fri;

9.30 am to 5.15 pm & Sat; 10 am to 1 pm) GUWAHATI Tel: 2666000, 2666915 / 795. GWALIOR Tel: 4011970/1/3. (Working Days & Hours: Mon to Fri; 9.30 am

to 5.15 pm & Sat; 10 am to 1 pm) HALDWANI Tel: 311000. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1.30 pm) HARIDWAR Tel: 324100,

265325. (Working Days & Hours: Mon to Fri; 10 am to 5.45 pm & Sat: 10 am to 2 pm) HISAR Tel : 01662-313106 (Working Days & Hours: Mon to Fri; 10 am to 5.30

pm; Sat: 10 am to 2 pm) HOSUR Tel: 244888 / 247444. (Working Days & Hours: Mon to Fri; 10 am to 5.15 pm & Sat: 10 am to 1 pm) HUBLI Tel: 2356345. (Working

Days & Hours: Mon to Fri; 10.30 am to 6 pm & Sat; 10.30 am to 2 pm) HYDERABAD (Basheer Bagh ) Tel: 66475001 (10 lines). HYDERABAD (Dilsukhnagar) Tel:

040-24540845/47. (Working Days & Hours: Tue to Sat; 11 am to 7 pm) HYDERABAD (Gachibowli) Tel: 23006347, 23006348. (Working Days & Hours: Tue to Sat;

11.00 am to 7.00 pm) HYDERABAD (Kukatpally) Tel: 23155944. (Working Days & Hours: Mon to Sat; 11 am to 7 pm)  HYDERABAD (Panjagutta) Tel: 23414855/

6. (Working Days & Hours: Tue to Sat; 11 am to 7 pm)  SECUNDARABAD (Tarnaka) Tel: 040-27014041, 27006950. (Working Days & Hours: Tue to Sat; 11 am to

7 pm) INDORE (M G Road) Tel: 4223300, 4433333. INDORE (Vijay Nagar) Tel: 0731 4756400 - 10 (Working Days & Hours: Mon to Fri; 3 pm to 7 pm) INDORE (Prabhu

Nagar) Tel: 4028222. (Working Days & Hours: Mon to Fri; 3 pm to 7 pm) IRINJALAKUDA Tel: 2821589 JABALPUR Tel: 4065771/7. JAIPUR (Ashok Marg) Tel:

5150888, 2377171-3. JAIPUR (Jagatpura) Tel: 5141888, 5141015, 5141017 JAIPUR (Mansarovar) Tel: 2781981, 2780989. (Working Days & Hours: Mon to Fri;

9.30 am to 5.30 pm)  JAIPUR (Vaishali Nagar) Tel: 5110410, 5110411. (Working Days & Hours: Mon to Fri; 9.30 am to 5.30 pm) JALANDHAR Tel: 2277444/45/

46. JALGAON Tel: 2220762, 2232015. JAMMU Tel: 2477707, 2477708, 2477709 (Working Days & Hours: Mon to Fri: 9.30 am to 5.15 pm & Sat: 10 am to 1 pm)

JAMNAGAR Tel: 2664212 / 13 / 14. (Working Days & Hours: Mon to Fri; 10.00 am to 6.00 pm & Sat; 10 am to 1 pm) JAMSHEDPUR Tel: 2424518, 6458733. JHANSI

Tel: 3290532. JODHPUR Tel : 5134888, 2644448, 2644449, KANNUR Tel: 2765850. KANPUR Tel: 3259998, 2306744. KARNAL Tel. : 645 1231-32 (Working Days

& Hours: Mon to Fri; 9.30 am to 5.30 pm & Sat; 10 am to 1 pm) KANHANGAD Tel: 2200 599/699. KOCHI (M. G. Road) Tel: 3011200. KOCHI (Aluva) Tel: 2629575

/ 4456999. KOCHI  (Kakkanad) Tel: 0484-2415555, 6493030. KOCHI (Palarivattom) Tel: 2346684 / 5. (Working Days & Hours: Tue to Sat; 11 am to 7 pm)

KOLHAPUR Tel: 0231-2664034/ 2664035 (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1 pm) KOLKATA (Jeevandeep) Tel: 23215060,

23018 300, 22886256, 22884645. KOLKATA (Behala) Tel: 24468392. (Working Days & Hours: Tue to Sat; 11 am to 7 pm) KOLKATA (Chandannagore) Tel:

23215060. KOLKATA (Cooke and Kelvey) Tel: 66086200. KOLKATA (Garia) Tel: 24351082, 24357011. (Working Days & Hours: Tue to Sat; 11 am to 7 pm) KOLKATA

(Salt Lake City) Tel: 23215949, 23217009. (Working Days & Hours: Tue to Sat; 11 am to 7 pm) KOLLAM Tel: 3255000, 2762551/2. KOTA Tel: 6450909, 5130888.

KOTTAYAM Tel: 2304985, 2566136. LUCKNOW (Ashok Marg) Tel: 3989123. LUCKNOW (Aliganj) Tel: 2745249. Telefax: 0522-2763494. LUCKNOW (Gomti Nagar)

Tel.:2303770 LUDHIANA Tel: 2429856,5025184, 6543210. MADURAI Tel: 2350715/6. (Working Days & Hours: Mon to Fri; 10 am to 6 pm & Sat; 10 am to 2 pm)

MALAPPURAM Tel: 2738873/4. MANGALORE Tel: 2445220. (Working Days & Hours: Mon to Fri; 10.45 am to 6 pm & Sat; 10.45 am to 2.45 pm) MARTHANDAM
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Tel: 04651-271744, 272744. (Working Days & Hours: Mon to Fri; 11.00 am to 7.00 pm) MEERUT Tel: 4058791/2/3/4 (Working Days & Hours: Mon to Fri; 9.30 am

to 5.15 pm & Sat; 10 am to 1 pm) MOGA Tel: 01636-509020-21. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 10 am to 2 pm) MOHALI Tel: 0172-

2220116, 2220130, 2225774. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 10 am to 1 pm) MORADABAD Tel: 0591-2485100 (Working Days &

Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1.30 pm) MUMBAI (Churchgate) Tel: 66316000, 22820282. MUMBAI [Churchgate (Deposits)] Tel:

67546060 MUMBAI (Andheri East)* Tel: 26830048/49/50. MUMBAI (Andheri West)* Tel: 26733981-3. MUMBAI (Andheri-Kurla Road)* Tel: 28304251-3.

MUMBAI (Bandra – Kurla Complex)* Tel. : 26500951/52/53  MUMBAI (Borivali - Ramdas Sutrale Marg)* Tel: 2893 7152/55, 28907153. Mumbai [Borivali - L

T Road (Deposits)] Tel : 28937000, 28937001 MUMBAI (Chembur)* Tel: 25291188/8838. Mumbai [Dadar( Investor Services Dept.)] Tel: 24146267/68,

61413900 MUMBAI [Ghatkopar (Deposits)] Tel: 25011284 Mumbai (Goregaon) Tel: 67546111. MUMBAI (Lower Parel) Tel: 6620 0000 (Working Days & Hours

: Mon to Fri; 11 am to 7 pm) MUMBAI (Malad)* Tel : 65990487/ 88 / 89/ 90 MUMBAI (Mira Road)* Tel.: 65990265/66/67. MUMBAI (Mulund)* Tel: 25655633/

733. MUMBAI (Parel – Credit Risk Management) Tel: 66113000. MUMBAI (Vikhroli)* Tel: 25186624 / 25 / 26. MUMBAI (Virar)* Tel: 2511654-6. AMBERNATH*

Tel: 2603168/9. BOISAR Tel : 645435, 645433. (Working Days & Hours: Tue to Sat; 10 am to 6 pm) DOMBIVALI* Tel: 2861473/74. KALYAN* Tel: 2201580/3. THANE

(Gokhale Road)* Tel: 25451114-6. THANE (Vikas Complex)* Tel: 25471568/70. VASHI (Navi Mumbai) Tel: 65165201-4. KOPARKHAIRANE (Navi Mumbai)* Tel:

27550615-18. SEAWOODS (Navi Mumbai)* Tel: 27718787, 27718789.  NEW PANVEL* Tel: 65166242/3/4. MUVATTUPUZHA Tel: 2833533. MYSORE Tel:

2433770. (Working Days & Hours: Mon to Fri; 10.45 am to 6 pm & Sat; 10.45 am to 2.45 pm) NAGERCOIL Tel: 325500, 237192/93, 227044. (Working Days & Hours:

Mon to Fri; 11 am to 7 pm). NAGPUR (Civil Line) Tel: 2566000, 2527888, 2522123. NAGPUR (Butibori)  Tel: 202630 NAGPUR (Kadbi Chowk) Tel: 2542918. (Working

Days & Hours: Tue to Sat ; 11 am to 7 pm & Sun; 11 am to 2 pm) NAGPUR (Khamla Ring Road) Tel: 2289220. (Working Days & Hours: Tue to Sat; 11 am to 7 pm

& Sun; 11 am to 2 pm). NASHIK (Sharanpur Link Road) Tel: 6606000. NASHIK (Indira Nagar) Tel: 2325301, 2325310. (Working Days & Hours: Mon to Fri; 11 am

to 7 pm) NASHIK (Panchavati) Tel: 2621953/4. (Working Days & Hours: Mon to Fri; 11 am to 7 pm) NASHIK ROAD  Tel: 2467994/5. (Working Days & Hours: Mon

to Fri; 11 am to 7 pm) NELLORE Tel: 2302347. (Working Days & Hours: Tue to Sat; 11  am to 7  pm) NEW DELHI (Munirka) Tel: 41115111. (Working Days & Hours:

Mon to Fri; 9.30 am to 5.15 pm & Sat; 10 am to 1 pm) NEW DELHI (Dwarka) Tel: 45572405, 45572406. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm

& Sat; 10 am to 1 pm) NEW DELHI (Lodhi Road) Tel: 43792100, 24601574, 24601577, 24643755. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat;

10 am to 1 pm) NEW DELHI (Rohini) Tel: 47528415/16/18, 9810718624. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 10 am to 1 pm) NEW DELHI

(Vikas Puri) Tel: 28540989/90. NOIDA Tel: 4351299/302/303/304. (Working Days & Hours: Mon; 11 am to 2 pm & Tue to Sat; 11 am to 7 pm) PALAKKAD Tel:

2536481/2. PANCHKULA Tel: 0172-2556464 / 2556426. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 10 am to 1 pm) PATIALA Tel: 2209273,

5002786. PATHANKOT Tel: 0186-2220453,54 / 2230452. (Working Days & Hours:  Mon to Fri 9.30 am to 5.15 pm & Sat; 10 am to 1.30 pm) PATHANAMTHITTA

Tel: 2271372. PATNA Tel: 2501363, 6458889. (Working Days & Hours: Mon to Fri; 9.30 am to 5.30 pm). PITHAMPUR Tel: 252127, 400964. (Working Days & Hours:

Mon to Thu; 9.30 am to 5.15 pm) PUDUCHERRY Tel.: 2205421 / 2205431. PUNE (University Road) Tel: 25505000. PUNE (Baner) Tel: 66057077/78. PUNE (Camp)

Tel: 26351738, 26348602. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1 pm) PUNE (Chinchwad) Tel: 27371736, 27370219. PUNE

(Hadapsar - Magarpatta City) Tel: 26898395, 26898412. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm and Sat; 9.30 am to 1 pm) PUNE (Kothrud) Tel:

25453592/3. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1 pm) PUNE (Nagar Road) Tel: 26685258, 26699149. (Working Days &

Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1 pm) Rajahmundry Tel: 0883-2461200. (Working Days & Hours: Tue to Sat; 11 am to 7 pm) RAIPUR Tel

- 4243110 - 25. RAJKOT Tel: 2472337/8. (Working Days & Hours: Mon to Fri; 10 am to 6.15 pm) RANCHI Tel: 2331055. Telefax: 0651-2330823. RATLAM Tel:

406666.Telefax: 07412-407375. RATNAGIRI Tel.:224022,224023. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm) ROPAR Tel: 224986, 226986.

ROURKELA Tel: 2401061/60. (Working Days & Hours: Mon to Fri; 9.30 am to 5.30 pm) SAGAR Tel: 406093/227503. SALEM Tel: 2314486/7. SAHARANPUR Telefax:

0132-2760200. SANGLI Tel: 2329892/3. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1 pm) SATARA Tel: 226400, 227901. (Working

Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1 pm) SILIGURI Tel: 2640716. SHIMLA Tel: 2626711. SOLAPUR Tel: 2316804/5. (Working Days

& Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1 pm). SURAT (Majura Gate) Tel: 2479371, 2475954. SURAT (Adajan) Tel: 2772258/59. (Working Days

& Hours: Tue to Fri; 11 am to 7 pm & Sat; 10 am to 6 pm). SURAT (City Light) Tel: 2213201/2. THIRUVALLA Tel: 2600051. THIRUVANANTHAPURAM (Vazhuthacaud

) Tel: 3255000, 2325731. THIRUVANANTHAPURAM (Technopark) Tel: 2700701. (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 10 am to 2 pm).

THIRUVANANTHAPURAM (Kazhakuttam) Tel : 2417708. Fax: 0471-2417709. THIRUVANANTHAPURAM (Mavelikkara) Tel : 0479-2344411/2. THRISSUR Tel:

2389790/1/2. TIRUCHIRAPALLI Tel: 2412744, 2414744. TIRUNELVELI Tel: 3255000, 2577822/833. (Working Days & Hours: Tue to Sat; 11 am to 7 pm) TIRUPPUR

Tel: 4242901-2 (Working Days & Hours: Mon to Fri; 9.30 am to 5.15 pm & Sat; 9.30 am to 1.30 pm) TUTICORIN Tel: 3255000, 2300707 / 807. (Working Days &

Hours: Mon to Fri; 11 am to 7 pm) UDAIPUR Tel: 2561060/1. UJJAIN Tel: 4010222, (Working Days & Hours: Mon to Fri; 9.30 am to 5.30 pm) VADODARA (Race Course)

Tel: 2308400, 2356397, 2320240. VADODARA  (Waghodia Road) Tel: 2514164, 2512364. (Working Days & Hours: Mon to Fri; 11 am to 7 pm) VAPI Tel: 2462573/

93. VARANASI Tel: 2420485/86. VIJAYAWADA Tel: 2483262. (Working Days & Hours: Tue to Sat; 11 am to 7 pm) VISAKHAPATNAM Tel: 2552876. (Working Days

& Hours: Tue to Sat; 10.30 am to 7 pm) YAMUNA NAGAR   Tel: 01732-320547. YAVATMAL Tel: 239941.

(Normal working days & Hours: Monday to Friday;

9.30 am to 5.15 pm, except mentioned otherwise)

* Working Days & Hours: Tuesday to Saturday; 11 to 7 pm.

(Ambarnath, Boisar, Kalyan, Thane, Vashi, Koparkhairane, Seawoods

and New Panvel are listed under Mumbai).

International office: (As of May 2012.)

DUBAI Tel: (009714) 3961825.

LONDON Tel: + 44 (0) 20 7872 5542/45/47.

SINGAPORE Tel: + 65 65367000.

Service associates in Kuwait, Oman, Qatar, Sharjah,

Abu Dhabi; Al Khobar, Jeddah and Riyadh in Saudi Arabia.
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