TATAELXSILTD

DETAILS OF INVESTOR COMPLAINTS RECEIVED DURING THE PERIOD 01/10/2018 TO 31/12/2016

No.of I No.of p No.of Reason for pending
pending as on ived during ded during | pending as on
01/10/2016 the said period the said period 31/12/2016
1. _Recelved from Investors
| Typel NIL NIL NIL NIL NIL
| _Typell NIL NIL NIL NIL
| Typelll NIL NIL NIL NIL NIL
| _TypelV NIL NIL NIL NIL NIL
| TypeV NIL NIL NIL NIL NIL
2. Referred by SEBI
| Typel NIL NIL NIL NIL
Type ll NIL NIL NIL NIL
Type lll NIL NIL NIL NIL NIL
Type IV NIL NIL NIL NIL NIL
Type V NIL NIL NIL NIL NIL
3. Ref d by Stock Exch
Type | NIL NIL NIL NIL NIL
Type il NIL 1 1 NIL NIL
| Typelil NIL NIL NIL NIL NIL
Type IV NIL 1 NIL 1 # The complaint has been handled by Company directly.
*Vide our letter no. CT/ 7402239 dated 20.10.16, in May'15,
we had informed that survior/ joint holders signature
required alongwith notorized copy of death cerficate of
deceased shareholder and in Aug'15, we still not able to
update change of address as the name of the deceased
holder on the death certificate and that recorded with us
Type V NIL 1 NIL 1 was different.
4. Referred by RBUMinistry NIL NIL NIL NIL
of Company Affairs NIL
5. Referred by NSDL/CDSL NIL NIL NIL NIL NIL
6. Referred by other Government NIL NIL NIL NIL NIL
Body
Total NIL 3 1 2 2

Details of complaints

1) 1 complaint received from Narinder Kaur through SCORES regarding change of address is pending.*
2) 1 complaint received from S Meenakshithrough SCORES regarding non-receipt of dividend electronically is resolved.
3) 1 complaint received from Biswanath Bhattacharjee through SCORES regarding non-receipt of red

ion amount is pending.#

TYPE | : Non-receipt of Refund Order / Allotment Letters etc.

No_complaint received from NSDL / CDSL/ MOCA in the above mentioned period.

TYPE Il_: Non-receipt of dividend on shares issue/dematerialisation of shares, Loss of shares
TYPE lll_: Non-receipt of share certificates after transfer / exchange / consolidation / splitting / transmission / ion / end / public

aterial

of shares, Loss of shares

TYPE IV_: Non-receipt of interest / redemption amount on debentu
consolidation / splitting / transmission / endorsement, Interest on delayed payment / Redemption amount on debentures etc.
TYPEV_: Non-receipt of Annual reports / Rights offer forms / Non-registration of change of address /
Non-receipt of interest on delayed payment of re

, Non-receipt of debenture certificates after transfer / exchange /

efund order / dividend,verification of holdings,etc.




