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gh-profile study turns up
litrust heat on Google
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s an unlikely person

to join the antitrust chorus
against Google. He's often
been an ally of the company
overthe years. Beforeanun-
successful runforlieutenant
governor of New York state
last year, Wu worked as an
unpaid Google fellow In 2008
and served as a senior advi-
sor to the US Federal Com:
municationsCommissionin
2011 and 2012, helping draft
Internet traffic regulation
that Google favors, Wu
coined the term “network
neutrality,” and a 2008 Busi-
nessweek story creditedhim
with  partly inspiring
Gongle's open mobile strate-
gyinAndroid.

Thenew study, which was
presented af the Antitrust
EnforcementSymposiwm in
Oxford, UK, aver the week-
end, says the content Google
displays at the top of many
search results pages is infe-
rior to material on compet-
ing websites. For this rea.
son, the paper asserts, the
practice has the effect of
harming consumers, Wu co-
authored the study with
Michael Luca, an assistant
professor at Harvard Busi-
ness School, and data s¢ien-
tists af the local reviews site

Yelp, which has been one of
Google'sprimaryopponents
in the global antitrust fight.
Wu was paid by Yelp for his
workon the paper.

The research seeks 1o un-
dermine Google's primary
defense against the charges
filod in Europe, where com-
petition regulators have for-
mally established & case that
Googleviolatesantitrustlaw,
Google says it has created a
betterexperienceforusersby
bundling its own answers at
the top of search resuits to
questions like “What time is
it in London?"or "What'sthe
weather in Berlin?” The pa-
per acknowledges that in
many cases, Googles an-
swers to such questions are
handy for users. But when
the query is subjective—
“What'sthebestpediatrician
in San Francisco?"—Google
pointstoitsownresultsfirst,
which, Wuandhiscolleagues
allege, hurtsconsumers.

Google declined to com-
ment publicly on the paper.
But two people familiar
with the company's think-
ing eriticised the paper for
assuming that more clicks
cquates to better search
resulls. Bloomberg
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