
 

 

 

 

 

 
  

 
For Immediate Release 
 
The Royal Bank of Scotland plc Selects Mphasis as a Partner for 
Application Services 
 
Bangalore, India and New York, NY -- August 19, 2015 -- Mphasis,  a global technology services provider,  

has signed a new master services agreement (MSA) with The Royal Bank of Scotland plc (RBS), to provide 

application management services. As part of this agreement, Mphasis, a recognized provider of services 

to RBS, will manage the performance and quality of critical applications at the corporate and 

institutional banking divisions of RBS.  

 

Mphasis has partnered with multiple large and mid-size, commercial and universal banks globally. The 

company brings an in-depth understanding of processes and technologies relevant to banks. This, 

coupled with Mphasis’ impeccable global track record for consistent service delivery, resulted in RBS 

selecting Mphasis for this mandate.     

 

“Signing this agreement is a re-confirmation of RBS’ trust in our delivery capabilities and consistent 

value add,” said Gopinathan Padmanabhan, President of Global Delivery at Mphasis. “This encourages 

us to further raise the benchmark and help RBS transform their business by leveraging emerging 

technologies, tools and solutions. We are appreciative of RBS for giving us this opportunity and very 

excited to start yet another chapter with them.” 

 

“The constant emergence of new technologies, greater customer expectations, and strong competition 

mean we constantly need to fine tune the way we do business,” said Trish Arksey, Head of Transaction 

Services Technology at The Royal Bank of Scotland plc. “We were looking for a service provider with 

deep roots in the banking industry to help us manage and transform our applications portfolio and in 

turn help us serve our customers better. Mphasis was our ideal choice, to build a strong technology 

foundation for our future growth and we are delighted to partner with Mphasis.”  

 
About Royal Bank of Scotland plc  
Royal Bank of Scotland (RBS) is a UK-based banking and financial services company, headquartered in 
Edinburgh. 
 
RBS provides a wide range of products and services to personal, commercial and large corporate and 
institutional customers through its two main subsidiaries, The Royal Bank of Scotland and NatWest, as 
well as through a number of other well-known brands including Ulster Bank and Coutts. 
 
About Mphasis 
Mphasis (an HP Company) enables chosen customers to meet the demands of an evolving market place. 
Mphasis fuels this by combining superior human capital with cutting edge solutions in hyper-specialized 
areas. Connect with Mphasis on www.mphasis.com.  
 

http://www.mphasis.com/
http://www.mphasis.com/


 
 
 

 

 

 

Our Social Media Channels 
Facebook: https://www.facebook.com/MphasiSOfficial 
Twitter: https://twitter.com/#!/mphasis 
LinkedIn: http://www.linkedin.com/company/mphasis 
YouTube: http://www.youtube.com/user/MphasisOfficial 
 
For further information please contact: 
 

Deepa Nagaraj 
Mphasis Corporate Communications  
deepa.nagaraj@mphasis.com 
India +91 9845 256 283 
US +1 646 424 5160 

Andrew Horne 
Royal Bank of Scotland Plc 
andrew.horne@rbs.co.uk  
0207 672 1981  

Janine Savarese   
Savarese Communications 
janine.savarese@savaresecommunications.com 
US +1 732-978-4809 
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