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INVESTOR RELATIONS CENTRE : Dena Corporate Centre, C-10, 'G' Block, Bandra - Kurla Complex, Bandra (E), Mumbai - 400 051,

Tel : 2654 5318 / 19/20. Fax : 2654 5317 . E-mail : irc@denabank.co.in / investorgrievance@denabank.co. in

Ref. No. HO/lRC I 1 612017

The Vice President - Listing
BSE Limited
Phiroze Jeeleebhoy Towers,
Dalal Street,
Mumbai - 400 001

Dear Sir/ Madam,

January 16,2017

Pursuant to Regulation '13, sub regutation (3) of the sEBl (Listing obligations
Disclosure Requirements) Regulations, 201s; please find belori stat6ment
lnvestor Complaints of the Bank for the quarter ended 3.1"1 December, 2016:
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Sr. No. Particulars No. of Complaints
1

i
lnvestor Complaints pending at the
!ggf1111g lt!!e quarter- 01.10.2016

n)

tnvestor Complaints received during the
quarter- 01. 1 0.20'1 6 to 31.12.2016

00

aJ lnvestor Complaints disposed of during the
quarter

01

014 lnvestor Complaints remaining unresolved
at the end of the quarter - 31 .12.2016

Please take the same on

Thanking You.

Yours faithfull,yn2

, ,L/1
/-'ilff" I

-7 l"Jothi Kar/ngaraayan,l1 ,./Asst General Manager-(lRC&BPR)&

,Compliance OfficerI

you r record.

DENA BANK


