SOUTHERN ONLINE
BIO TECHNOLOGIES LTD

SBTL/BSE/100117 Date: 10.01.2017

To

The Secretary

BSE Limited

Phiroze Jeejeebhoy Towers
Dalal Street

Mumbai — 400 001

Dear Sir,

Sub: Submission of Investor Grievance Report for the Quarter Ended 31° December 2016
Ref: Reg 13(3) of SEBI LODR Regulations, 2015.

With reference to the above subject, please find enclosed below Investor Complaints for the
Quarter ending 31* December, 2016.

Kindly take the same on record.

Thanking You
Yours faithfully,
ForSoutlrern Online Bio Technologies Limited

D Msfioranjani
Company Secretary

An SO 9001:2008 Certified Company
CIN : L72900TG1998PLC030463
H. No. : 8-3-833/173, Kamalapuri Colony, Phase - Il, Hyderabad - 500 073. T.8.
Tel. ;: +91-40-49221999, Fax : +91-40-49221998, email : info@sol.net.in website ; www.sol.net.in

. Unit - | : Samsthan Narayanapur {V&M), Nalgonda Dist., T.S., Ph. : 08681-287898, Fax : 08681-287897
Unit - Il : Plot No. 45/A, APIIC-SEZ, Atchutapuram {V&M), Visakhapatnam Dist.-531011, A.P., Ph. : 08824-237024, Fax ; 08924-237022



SOUTHERN ONLINE B10 TECHNOLOGIES LIMITED

INVESTOR REQUESTS/GRIEVANCES REPORT FOR THE PERIOD 01.10.2016 TO 31.12.2016

S No

Particulars

Opening

Receipt

Resolved

Pending

A

Requests

Change/Correction of Address

Change/Correction of Bank Mandate

Change of Company Name Stickers

Receipt of /W for revalidation/correction of Bank mandate

Registration of Power of Attorney

Request for ECS facility (Electronic Clearance Services)

Loss of securities and request for issue of duplicate s/c

Receipt of VB and affidavit for issue of duplicate securities

Regquest for status of shares/refund

Request for consolidation/split of securities/exchanges of S/c

Request for issue of demand drafts against D/W

Request for correction of name

Request for transmission

Request for transportation
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Specimen Sign change/not mentioned in Appln & intimation
of the same
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COMPLAINTS

Non receipts of dividend warrants

Non receipt of Annual Reports

Complaints from Stock Exchanges

Complaints from SEBI

Legal Notice

Non receipt of refund order
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Non receipt of Share Certificate

TOTAL

GRAND TOTAL (A+B)
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For Southern Online Bio Téhqplogies Limited
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