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Ref: SEC/MFL/SE/2017/245 2 April 11,2017
National Stock Exchange of India Ltd. Department of Corporate Services
Exchange Plaza, BSE Limited,

Plot no. C/1, G Block, P. J. Tower, Dalal Street,
Bandra-Kurla Complex Mumbai 400 001

Bandra (E),.Mumbai - 400 051
Dear Sir/Madam,

Sub: Investor Grievance Certificate for the Quarter ended March 31,2017

Please find listed below details of the Investor Complaints/requests, received and redressed during the
quarter ended March 31, 2017 (01.01.2017 to 31.03.2017).

SL. No. | Investors Complaints / Requests Number of Complaints
1. Total Investor Complaints pending at the beginning of the quarter 00
,} Total Complaints received through correspondence during the a.) Equity - 00
© | quarter b)NCD - 28
4 Total Complaints resolved / replied during the quarter a.) Equity - 00
b.)NCD - 28
4. Total Investors Complaints pending at the ending of the quarter 00

The investor complaints of the company are handled by Registrar and Share Transfer Agent, M/s. Link
Intime India Pvt. Ltd.

We request you that the above information may please be taken on record.

Thanking You,

The Muthoot Group



LINK INTIME

Surya, 35, Mayflower Avenue, Behind Senthil Nagar, Sowripalayam Road, ICo'im'batore - 641 028.
Phone : 0422 - 2314792 Telefax : 2314792 E-mail : coimbatore@linkintime.co.in

4™ April, 2017

To

The Company Secretary

Muthoot Finance Limited

Muthoot Chambers

Opposite Saritha Theatre Complex
2nd Floor, Banerji Road

Kochi 682 018.

Dear Sir,
Sub: Investor Grievance Certificate for the Quarter ended March 31, 2017.

Please find listed below details of the Investor complaints / requests, received and redressed at our
end during the quarter ended 31* March, 2017 (01.01.2017 to 31.03.2017).

Investors Complaints / Requests No of Complaints
Total Investors complaints pending at the beginning of the quarter. 00
Total complaints received through Correspondence during the quarter. 00
Total complaints received from N.S.E during the quarter. 00
Total complaints received from B.S.E during the quarter. 00
Total complaints received from SEBI during the quarter. 00
Total complaints resolved /replied during the quarter. 00
Total Investors complaints pending at the ending of the quarter. 00

Kindly acknowledge the receipt of the same.

Yours truly,
For Link Intime India Pvt Ltd,

AR

S Dhanalakshmi
Head - Coimbatore Branch

C-13, Pannalal Silk Mills Compound, L. B. S. Marg, Bhandup (W), Mumbai - 400 078. Phones : 2596 3838 Fax : 2594 6969
E-mail : mumbai@linkintime.co.in ® Website : www.linkintime.co.in ® CIN : U67190MH1999PTC118368



LINK INTIME INDIA PVT LIMITED

ATV A 247 Park, L.B.S. Marg,
SRERIRRIS Vikhroli (W), Mumbai - 400 083
‘ Phone: (022) 4918 6000; Fax: (022) 4918 6060

CIN: U67190MH1999PT (118368

Date: 06/04/2017

Muthoot Finance Ltd
SERIES I to XVI
Investors' Grievances Bonds & Debentures Report
Period from 01/01/2017 to 31/03/2017

' Number of Investor grievances received for quarter ended Mar 31,

2017 B 28
Non Receipt of Interest /
Details of grievances received i.e Complainant, nature of Redemption Warrant,
Complaint, etc Wrong Deduction of TDS

| Number of Investor grievances pending for quarter ended Mar 31, Nil
| 2017

Whether any grievance is pending for more than 30 days? If yes,
_then please provide details and reasons thereof

Nil

Thanking you,
For Link IntimeA4ndia Pvt Ltd

thé)rized Signatory



