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HGS Hiring 170 Positions in Charlottetown, PEI Customer
Experience Contact Centre

Join job fair on Feb. 16, 2017 or apply online

February 13, 2017 (PEI, Canada) — HGS Canada (a subsidiary of Hinduja Global Solutions Limited
(HGS), a company listed in India) announced it will hire 170 positions in its Charlottetown
customer experience contact centre in March to support a new media and communications
client. The company is hosting a job fair on Thursday, February 16, 2017 at the Red Shores
Racetrack & Casino, 21 Exhibition Drive, Charlottetown. HGS will begin interviewing candidates
to fill 170 positions scheduled to start in the next few weeks at its 81 Hillstrom Avenue contact
centre.

HGS is hiring these new roles to meet increasing client demands as part of HGS’s overall growth
in Canada for 2017. HGS previously announced the availability of 1,225 new positions across
the country. Read the full press release here:
http://www.teamhgs.com/newsroom/press-release/hgs-hire-1225-positions-canada-2017.

“HGS Canada is experiencing tremendous growth thanks to the continuous trust of our clients
and their increasing needs for our service,” said Ross Duff, Senior Vice President Operations
for HGS Canada. “We look forward to partnering with a skilled and talented workforce in
Charlottetown and will continue to demonstrate our commitment to this community and to the
province as a whole.”

HGS is recruiting permanent, full-time inbound customer service agents, team leaders, and
administrative roles. These positions are ideal for applicants who enjoy problem solving and
helping people within a customer service environment. Previous customer service experience
and basic computer skills are an asset. Applicants interested in a career with HGS can apply
directly at the job fair between 10 am—7 pm, where a team of recruiters will be on hand to
assist with the application process and answer any questions. Former HGS employees are
welcomed and encouraged to apply. Applications are also being accepted online at
www.JoinHGS.com.

HGS is committed to career path development and regularly promotes successful team
members to management positions. In fact, over 90 percent of HGS Canada management
positions are promoted from within. HGS provides a competitive compensation and benefits
package, including dental, medical, and vision insurance, paid training; and bonus & incentive
opportunities.


http://www.teamhgs.com/index.html
http://www.teamhgs.com/newsroom/press-release/hgs-hire-1225-positions-canada-2017
http://www.joinhgs.com/
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About Hinduja Global Solutions (HGS)

HGS is a leader in optimizing the customer experience and helping our clients to become more
competitive. HGS provides a full suite of business process management (BPM) services from
traditional voice contact center services and transformational DigiCX services that are unifying
customer engagement to platform-based, back-office services and digital marketing solutions.
By applying analytics, automation, and interaction expertise to deliver innovation and thought
leadership, HGS increases revenue, improves operating efficiency, and helps retain valuable
customers. HGS expertise spans the telecommunications and media, healthcare, insurance,
banking, consumer electronics and technology, retail, and consumer packaged goods industries,
as well as the public sector. HGS operates on a global landscape with around 44,000 employees
in 66 worldwide locations delivering localized solutions. For the year ended 31st March 2016,
HGS had revenues of USS 507 million. HGS, part of the multi-billion dollar Hinduja Group, has
more than four decades of experience working with some of the world’s most recognized
brands.
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BSE Limited National Stock Exchange of India Ltd.
Corporate Relation Dept. “Exchange Plaza”,

P. ). Towers, Dalal Street Bandra Kurla Camplex, Bandra (E)
Mumbai 400 001. Mumbai - 400 051.

Scrip Code : 532859 Symbol : HGS

Dear Sirs,

Sub: HGS Hiring 170 Positions in Charlottetown, PEI Customer Experience Contact Centre

We are enclosing a Press Release being issued by the Company on the captioned subject, which
is self-explanatory.

Thanking you,

Yours truly,
For Hinduja Global Solutions Limited

Makarand Déwal
Company Secretary

Encl : a/a.

HINDUJA GLOBAL SOLUTIONS LIMITED
Regd. Office: Hinduja House, No. 171, Dr. Annie Besant Road, Worli, Mumnbai - 400 018. India. Telephone: 91-022-24%6 0707, Fax: 91-22-2497 4208
Corporate Office: Gold Hill Square Software Park, No, 630, 1st Floor, Hosur Road, Bommanahalli, Bengaluru - 560 068, India. Telephone: 91-80-4643 1000 / 4643 1222 Website: wwwitearnhgs.com

Corporate |dentity Number. 92 | 99MHIF95PLCOB46 10




