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Date: 20t January, 2017

Bombay Stock Exchange Limited The National Stock Exchange of India Ltd
; Exchange Plaza, 3™ floor
Corporate Service Department -
15t Floor, P. J. Towers Plot No. C/1, ‘G’ block
[ Bandra Kurla Complex,
Dalal Street Bandra(EaSt)
Mumbai 400 001 Mumbai 400 051
Fax: (022) 2272 2039/2272 3121 Fax: (022) 26598237/26598238
Sub: Redressal of Investor Complaints
Dear Sirs,

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, please find below a Statement showing Redressal of Investor Complaints for the
quarter ended 31st December, 2016:

Sr. Particulars No. of
No. Complaints
1. | Investor Complaints pending at the beginning of the Quarter - 01.10.2016 3
2. | Investor Complaints received during the Quarter 7
3. | Investor Complaints disposed of during the Quarter 8
4. | Investor Complaints remaining unresolved at the end of the Quarter - 31.12.2016 ol B

The above mentioned is based upon a certified statement received from Bigshare Services Private

Limited, Registrar and Share Transfer Agent (RTA) for the Company, which is enclosed herewith for
your reference.

Kindly acknowledge the receipt.

Thanking You,

For Zensar Technologies Limited 7~
Nilesh Limaye
Company Secretary

* Please refer Note in the Bigshare Letter dated 09t January, 2017 enclosed herewith.
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Bigshare Services Pvt.

Ref No. BSS/1,880/INV_GRE
pate : 09/01/2017

ZENSAR TECHNOLOGIES LIMITED
ZENSAR KNOWLEDGE PARK
KHARADI PLOT NO 4

MIDC OFF NAGAR ROAD

PUNE MAHARASHTRA PUNE

PIN 411014

Kind Attn :
Dear Sir/Madam,

Sub :

Ccomplaint Status for the period 01-10-2016 To

Ltd.

31-12-2016

With reference to the above, we give below the complaint status.

NON RECEIPT OF BONUS SHARES

NON RECEIPT OF SHARE CERTIFICATE
AFTER TRANSFER

NON-RECEIPT OF DEMAT CREDIT

Thanking you,

Yours faithfully,
For Bi

hare Services Pvt.Ltd.

*Note : Pending

Reports

No.of No.of No.of No.of
Complaint({s) Complaint(s) Complaint(s) Complaint(s)
Pending (Begin) Received Resolved Pending (end)

0 1 1 0

0 1 1 0

0 2 2 o}

3 3 4 2t

3 7 8 2

mplaints were received in the last week of December 2016,
have been uploaded on SCORES in a week.

CIN : U99999MH1994PTC076534

and our interim Action Taken

(An Associate Company of Transfer Online Inc., USA)

E-2/3, Ansa Industrial Estate, Sakivihar Road, Saki Naka, Andheri (E), Mumbai - 400 072. India.
Tel. : +91 22 28470652 / 40430200 * Fax : +91 22 28475207 + Email : info@bigshareonline.com * Website : www.bigshareonline.com



