CIN- LB5191PN1934PLLO76333 ’ndUSInd Bank

January 11, 2017

The Deputy General Manager The Asst. Vice President

Corporate Relationship Dept. Listing Department

BSE Ltd. National Stock Exchange of India Ltd.
1¥ Floor, New Trading Ring Exchange Plaza, Bandra Kurla Complex
Rotunda Building, P. J. Towers Bandra East

Dalal Street, Fort Mumbai — 400 051

Mumbai — 400 001

BSE Scrip Code: 532187 NSE Symbol: INDUSINDBK

Dear Sir,

Statement on Investors’ Grievances — December 31,2016

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (SEBI) (Listing
Obligations and Disclosure Requirements) Regulations 2015, we forward herewith the

“Statement on Investors’ Grievances Redressal” of our Bank for the quarter ended December
31, 2016.

The Statement on Investors’ Grievances Redressal was placed before the Board in its meeting
held on Tuesday, January 10, 2017.

Thanking you,

Yours faithfully,
For Indusind Bank Limited

Ny

Haresh Gajwani
Company Sedretary
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LINK

04-01-2017

We M/s Link Intime India Pvt Ltd having registered office at C-13
Compound L B S Marg, Bhandup (West) Mumbai - 400 078 are acting as Registrar and
Share Transfer Agents for and on behalf of M/s Indusind Bank Ltd., do hereby certify the

correctness of the following details.

Summary of Attended Letters

Link Intime India Pvt. Ltd.
CIN : UGT190MH1989PTC 118368
C-13, Pannalal Silk Mills Compound,
L. B. 5. Marg, Bhandup (West),
Mummbai - 400 078,

Tel. : +#91 22 2596 3838

Fax : +91 22 2594 6969

E-mail : mumbai@linkintirme.co.in
Website : www.linkintime.co.in

Pannalal Silk Mills

From Date: 01-10-2016 to 31-12-2016

Sr.No | Nature of Complaint Number of Number of | Number of Number of
Complaints Complaints | Complaints Complaints
pending as received disposed of remained
on Sep 30, during the | during the unresolved
2016. period Oct | period Oct 1, | as on Dec

1, 2016 to | 2016 to Dec 31, 2016,
Dec 31, 31, 201s.
2016.
Non Receipt of
1 Exchange - Share 0 2 2 0
Certificate(s)
2 Non Receipt of Share 0 9 9 0
Certificate(s)
3 Non Receipt of Rejected 0 1 1 0
DRF
Non Receipt of
4 | Dividend/ Interest/ 0 22 22 0
Redumption Warrant
Non Receipt of Annual
5 Report C 1 1 0
6 Advocate/Stock 0 3 3 ¢
Exchange/ Depository
7 SEBI- Scores 2 6 7 1*
Total 2 44 45 1

*(Note: The complaint for Transfer of shares throu
28.12.2016)

Yours faithfully

For Link Intime India Pvt. Ltd.
~
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Maheshwari Patil
Associate Vice President-Corporate Registry

Link Group

gh SEBI Scores was received by us on




