Date: April 12, 2016

BSE Limited

Corporate Relationship Department
1* Floor, New Trading Wing,
Rotunda Building,

P J Towers, Dalal Street, Fort,
Mumbai - 400 001

Dear Sirs,

Subject: Statement on Investor Grievances & Redressal
for the quarter ended March 31, 2016

In compliance with Regulation 13(3) of the Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015, we are enclosing herewith a Statement on Investor
Grievances & Redressal thereof for the quarter ended March 31, 2016.

Please take the same on record and acknowledge receipt.
Thanking you.

Yours faithfully,
For BATA INDIA LIMITED

i

MALOY KUMAR GUPTA
Company Secretary

Encl: As above

Copy to: (1) The Manager
Listing Department
National Stock Exchange of India Limited
Exchange Plaza, 5" Floor, Plot No. C/1, G Block,
Bandra - Kurla Complex, Bandra (E),
Mumbai - 400 051

(2) The Secretary
The Calcutta Stock Exchange Limited
7, Lyons Range,
Kolkata - 700 001
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STATEMENT ON INVESTOR GRIEVANCES AND REDRESSAL

[Pursuant to Regulation 13(3) of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015]

Name of the Listed Entity: BATA INDIA LIMITED

SCORES Registration 1D: B00072

Quarter ending: March 31, 2016

[BSE Scrip Code: 500043; NSE Scrip Code: BATAINDIA; CSE Scrip Code: 10000003]

Number of investor
complaints pending at
the beginning of the
quarter

Number of investor
complaints received
during the quarter

Number of investor
complaints disposed of
during the quarter

Number of investor
complaints unresolved
at the end of the
quarter

2*

*The aforesaid complaint has been resolved subsequently.
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(MALOY KUMAR GUPTA)

COMPANY SECRETARY
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