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January 11, 2017.

To, To,

The Department of Corporate Services, | National Stock Exchange of India Limited
Bombay Stock Exchange Ltd. Exchange Plaza, Plot No.C/1, Block — G,
Phiroze Jeejeebhoy Towers, Bandra Kurla Complex, : .
Dalal Street, Bandra (East), i
Mumbai — 400001 Mumbai — 400051. |

Dear Sir/Madam,
Sub: Grievance Redressal Mechanism under clause 13(3) of Listing Agreement.

We are furnishing herewith subject wise complaints received from the Investors during the
period from 01.10.2016 to 31.12.2016.

SLNo. | Description | Complaints | Complaints Complaints
Received _Attended Pending
1 Non-receipt of Dividend Warrant 2 2 Nil
2 Non-receipt of Securities 1 1 Nil
3 Non-receipt of Annual Reports | | Nil
4 Non-receipt of Securities after Transfer / 0 0 Nil
Transmission
5 Non-receipt of Annual Report 0 0 Nil
(Complaint received through Regulatory
Authorities i.e., SEBI, NSE & BSE)
TOTAL , 4 4 Nil

Kindly take the same on record and oblige.

Thanking you,

For Tanla Solutions Limited,
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CS Seshanuradha Chava - \
(ACS-15519) N\
AVP - Legal & Secretarial ~———
investorhelp@tanla.com

Tanla Solutions Ltd, Tanla Technology Centre,
Madhapur, Hyderabad - 500 081 India

Telephone: +91-40-4009 9999




