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Dear Sirs,

Sub:  Press Release regarding re-location of Jet Airways’ domestic operations to
Terminal 2 (T2) in Mumbai

Attached herewith is the Press Release issued with regard to the re-location of
Company’s domestic operations to the state-of-the-art Terminal 2 (T2) at Mumbai'’s
Chhatrapati Shivaji International Airport (CSIA) in Sahar with effect from March 15,
2016

Kindly take the same on records.
Yours faithfully,

Jet Airways (India) Limited

Kuldéep Sharma
Company Secretary &
V. P. Corporate Governance & Compliance

Encl: a/a
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MEDIA RELEASE

JET AIRWAYS TO RELOCATE DOMESTIC FLIGHT OPERATIONS IN
MUMBAI TO TERMINAL 2 FROM MARCH 15t 2016

Integration of International and Domestic flight operations at Mumbai’s T2 will
offer guests seamless transfer options while increasing operational efficiencies

Mumbai, March 1, 2016: Jet Airways, India’s premier international airline, will :
relocate its domestic operations to the state-of-the-art Terminal 2 (T2) at
Mumbai’s Chhatrapati Shivaji International Airport (CSIA) in Sahar on March 15,
2016.

Spread across 4.4 million square feet, the integrated Terminal 2 has 60 departure
check-in counters and 80 arrival immigration counters capable of handling 40
million passengers annually. Terminal 2 is also well connected to the island city
by public transport which includes the Mumbai Suburban Railway, Mumbai Metro
Rail, Public Transport Buses, Taxis and Auto rickshaws.

Jet Airways’ migration of domestic operations to T2 will lead to the integration of
domestic and international flight operations in one terminal, resulting in a
significantly enhanced, seamless and hassle free transfer experience for guests.

Flight 9W 484 from Mumbai to Kolkata departing at 02:25 hrs will be the first Jet
Airways domestic flight to operate from T2 on March 15, 2016. The first arriving
flight will be 9W 628 at 00:10 hrs from Kolkata.

The relocation of domestic operations to T2 is part of Jet Airways’ strategic
commitment to develop Indian airports as hubs, providing guests greater
connectivity on its domestic and international networks. Jet Airways operates over
135 daily flights out of Mumbai to destinations in India and around the world.

The move to Terminal 2 will significantly improve operational efficiencies, by
allowing Jet Airways to transition a greater number of domestic flyers onto its
international network and vice-versa.

Guests will now be able to transfer from domestic to international flights within 75
minutes compared to an hour and 45 minutes currently, while international to
domestic transfers will take just 90 minutes compared to two hours currently.



Commenting on the migration of domestic operations to CSIA’s Terminal 2 Mr
Gaurang Shetty, Sr. Vice President - Commercial, Jet Airways, said, “The
integration of domestic and international operations at Mumbai’s Terminal 2 will
enable Jet Airways to transform Mumbai into a critical international transit hub.
As one of the largest carriers operating out of Terminal 2, Jet Airways is best
poised to offer its guests a superior travel experience together with seamless ,
connectivity from India to the World.” : :

For easy access, Jet Airways’ guests can drive to the departure gates at Level 4
through the Sahar elevated access road and enter the Departure terminal from
Gate No. 7. Guests can either check-in online or at the self-service kiosk located
near the entrance. They can also avail of the 41 dedicated check-in counters
manned by Jet Airways staff located between gates 6 and 7 for departure
formalities.. Check-in counters for First and Premiére Guests for both domestic
and international flights will be located at island ‘P’. Guests travelling in Economy
on domestic flights can proceed to island ‘K’, while those travelling Economy on
international flights can proceed to island 'L’ for check-in. In addition, island ‘M’
will have exclusive check-in counters for guests holding JetPrivilege Platinum, Gold
and Silver cards.

For Jet Airways guests arriving into Mumbai, prepaid taxi will be available at Level
1. Access for private cars and hotel provided transport is available for guests at
Level 2. For three-wheelers and city bus services, guests will need to proceed to
P6 at the multi-level car park on Level 2. '

Jet Airways looks forward to providing its Guests an enhanced level of service and
product offering at its new home in Mumbai at the state-of-the-art Terminal 2.

About Jet Airways

Jet Airways is India’s premier international airline operating flights to 73
destinations, including 51 in India and 22 across the world. Jet Airways’ robust
domestic network in India spans the length and breadth of the country covering
metro cities, state capitals and emerging destinations. Beyond India, Jet Airways
operates flights to key international destinations in South East Asia, South Asia,
Middle East, Europe and North America.

The Jet Airways Group currently operates a fleet of 116 aircraft, comprising Boeing
777-300 ERs, Airbus A330-200/300, Next Generation Boeing 737s and ATR 72-
500/600s. With an average age of 6.63 years, this is one of the youngest fleets in
the region.

JetPrivilege, the award winning loyalty and rewards programme offers exclusive
privileges to members when they travel Jet Airways and any of its partner airlines
and on transacting with any of the 150+ programme partners.

Jet Airways together with airberlin, Air Serbia, Air Seychelles, Alitalia, Etihad
Airways, Etihad Regional operated by Darwin Airline, and NIKI, participates in



Etihad Airways Partners, which brings together like-minded airlines to offer
customers more choice through improved networks and schedules and enhanced
frequent flyer benefits.
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