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Customers expect more
from insurers, bankers
SUBRATA PANDA
Mumbai, 14 August

U ntil a few years ago,
insurance companies
andbanks in Indiahad

a fairly firmgriponwhat their
customerswanted. If it were a
bank, customers were big on
thenumberofbranches ithad,
what was its reputation in the
market and so on. And for
insurance companies, it was
largely about recommenda-
tions from friends and family.
However a number of surveys
conducted to gauge loyalty,
performance and price con-
siderations in financial prod-
ucts during 2016 showed that
times have changed signifi-
cantly and companies need a
wholenewset of imageboost-
ers to lure, retain and engage
their customers.

The Kantar IMRB survey
titledCustomersaren’thappily
ever after says that be it bank-
ing or the insurance sector,
consumers now are more
aware ofwhat they are buying
than they were, say few years
ago. The availability of more
options, a more customer
friendly approach by compa-
nies and better distribution
infrastructure has led to a
more evolved buying experi-
ence. And that has in turn
raised thebar for bankingand
insurance products.

Customers are also more
likely to compare products
between sectors, expecting
their insurers tobemore likea
travel companywhen it comes
to service, for instance.
“Brands need to realise that
customer expectations are no
longer bound to an industry
and today they are choosing
you for more than just your
product,” said Piyali Konar
Chatterjee, executivevicepres-
ident, Kantar IMRB &
Stakeholder Loyalty Expert

Services have become one
ofthemainstaysforcompanies.
But there is a need to move
fromeffort toeffortlessservice,
which also takes into account
timely communication, fast
resolution, timely support and
instant updates on transac-
tions, the report says. “Inaddi-
tion to the core product and
service,awholisticandaninte-
gratedexperience,thatis,ancil-
lary services are becoming

more important to the cus-
tomers.” the report notes.

The majority expects a
seamless digital experience
but is still influenced by
agents and advisors while
they buy an insurance policy.
A growing number of people
are going online for their
research, but only rarely is the
Internet the only source of
informationwhen it comes to
picking a financial product.
“Customers now expect their
insurers tooffer simple, trans-
parent and flexible products
and services — all online.
They look at claims paying
ability, service quality, and
expert opinion before they
choose to buy a policy from
an insurance company,” said
TarunChugh,MD&CEO,Bajaj

Allianz Life Insurance.
In themany conversations

conducted during the sur-
veys, the team at IMRB-
Kantar reports, customers
came across as more disbe-
lieving. Many said that they
actively sought the cons as
well as the pros of a product
and said that they expect
insurers to communicatewith
them more often and in
greater detail. They compared
themwith e-commerce com-
panies that informcustomers
about every step from the
time the amount is paid to the
delivery of the product.

“The ecommerce sector,
has changed paradigms with
respect to making payments,
purchasing a product, service
communication. Industries

like telecom, insurance have
also introduced innovative
policies like introduction of
mobile network portability,
health insurancepolicyporta-
bility, which is leading to
lower barriers. Given this
transformation, no longer do
consumers want to put all
their eggs in one basket,”
said Nitasha Singh, senior
consultant, Kantar IMRB &
Stakeholder Loyalty Expert.

Companies, the report
added, must look at the cus-
tomer journeydifferently.The
story begins with acquisition
but does not end there. They
need toengageandretaincus-
tomer interest. And also keep
in touch more often as cus-
tomers are not always vocal
about their expectations.

THE CHANGING
FACE OF THE
CUSTOMER
TTrruusstt lleessss,,
rreesseeaarrcchh mmoorree
AccordingtoKantarIMRB’s
survey InsuranceIndia,2016
fewercustomersaregoingfor
word-of-mouthrecommendations.
Whatusedtobeamarketshapedbyfamily
andfriendshasshiftedtowardsanetwork
ofagents,companyrepresentativesand
onlineportals

| More than50%activelymetwithagents/
advisorsbeforemaking theirdecision

| 20%lookedfor informationonline
aboutbrands,productsetc

| Around15%wentto insurancecompany
branchesbefore finalising theirpurchase

| Buyersarmthemselveswith information
frommultiple sources, comparing
serviceandexperiencesbetween
sectors; customers said theycompare
airlines,hospitalsand insurersas they
seek“customercentricity”across
touchpoints

DDeemmaanndd mmoorree
Customerexpectationsonservicehave
changeddramaticallyandmorearewilling
tochangeinsurersiftheyarenothappy

| Asurveyof lapsed life insurance
customers revealedmore than60%
didnotcontact the insurerabout their
problemsprior to letting theirpolicy
lapseor surrendering

| Customers said insurers shouldbeeasyto
dealwith, simpleandensureeasyaccess

| Continuousengagementpreferred;
customerswant timelycommunication,
updates, fast resolutionof issues,
instantupdatesabout transactions
andreminders

WWaanntt tteecchh,, bbuutt wwiitthh aa hhuummaann ffaaccee
| Whilecustomersexpectandrelyheavily

onadigitalengagementwith their
insurersandbanks, theyseekdirect
contactwitharepresentative

| More than40%ofcustomerswho
boughtonline, interactedwithan
agent/advisorprior topurchasing the
policyonline

| Astudyfora leadingmobile service
provider revealed,only30%ofthe
customerschose tocomplete their
requirementon IVR (interactivevoice
response). Therestneeded“human
intervention” tocomplete their
requirement

Banksandinsurancecompaniesareupagainstademandingandrapidly
evolvingclientele:KantarIMRBsurvey
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ACROSS
8 In the longdistance Iandyou

finishwith theenvironment (6)
9 Music for church service (3,5)
10 Plate, roll for forum

participant (8)

11 Out of the insurance cash,
large sums provided for
building (6)

12 Express amusement when
there's a row about the race ?
(6)

13 Note, young lady with Ray

converted the secret agent
(8)

15 Earliest time of popular
daydream? (7)

17 Lewis's whimsical description
of a flapper one night? (3,4)

20 That will be below - below
one quid, that is to say (8)

22 A long speech from one in
business (6)

23 Fits and starts (6)
25 Famous group, for example,

run amok after the opening
(4,4)

26 Given information on it (8)
27 Life of luxury among such

plants (6)

DOWN
1 Man of property has a,pair,

perhaps, before rainstorm (8)

2 Seed was bit scattered to
achieve broadest foundation
(6,4)

3 Much more actively on the
job assorting rubies (6)

4 Comparatively crazy row after
club (7)

5 No countryman of anyone's
(8)

6 An old-fashioned do (4)

7 Cake presented by girl, end
first (6)

14 Sat out rain foolishly getting
a through soaking (10)

16 Leather from an animal's
relations? (8)

18 French marshal found behind
a tree in the island (8)

19 It's safe to upset Ted when
he's eaten so well (7)

21 Sleep - head? (6)

22 A former UK Prime Minister's
republicanised this primitive
roofing (6)

24 Go away, Jack ! (4)
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Max/min temperatures in
O
C

NNAATTIIOONNAALL

Ahmedabad . . . . . . . . .Partly cloudy 32/26
Aizawl . . . . . . . . . . . . . . . . . . . .Thundery 23/19
Bengaluru . . . . . . . . . . . . . . .Thundery 28/21
Bhopal . . . . . . . . . . . . . . . . . . .Thundery 29/23
Bhubaneswar . . . . . . . . Thundery 32/26
Chandigarh . . . . . . . . . . . . . . . . . .Sunny 33/26
Chennai . . . . . . . . . . . . . . . . . .Thundery 33/26
Delhi . . . . . . . . . . . . . . . . . . . . . . . . . .Sunny 34/28
Guwahati . . . . . . . . . . . . . . . .Thundery 31/26
Hyderabad . . . . . . . . . . . . . . .Thundery 29/23
Imphal . . . . . . . . . . . . . . . . . . .Thundery 27/22
Indore . . . . . . . . . . . . . . . . . . . . . . . . . .Rain 29/22
Kochi . . . . . . . . . . . . . . . . . . . . .Thundery 30/24
Kolkata . . . . . . . . . . . . . . . . . . .Thundery 32/27
Lucknow . . . . . . . . . . . . . . . . . . . . . . .Rain 34/27
Mangalore . . . . . . . . . . . . . . .Thundery 29/24
Mumbai . . . . . . . . . . . . . . . . . . . . . . . .Rain 29/27
Pune . . . . . . . . . . . . . . . . . . . . . .Thundery 29/23
Srinagar . . . . . . . . . . . . . .Partly cloudy 29/17
Surat . . . . . . . . . . . . . . . . . . . . . . . . . . . .Rain 31/27
Thiru’puram ............Partly cloudy 30/24

> WEATHER TODAY’S FORECAST

> THE BS CROSSWORD # 2806
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ÂßÙ ÕéL¤»éÜæ
×é¢Õ§ü, vy ¥»SÌ

©U žæÚU ·¤ôçÚUØæ ¥õÚU ¥×ðçÚU·¤æ
·ð¤ Õè¿ ÌÙæß ·¤× ãUôÙð
¥õÚU â·¤æÚUæˆ×·¤ ßñçàß·¤

â¢·ð¤Ìô´ Ùð âô×ßæÚU ·¤ô ÖæÚUÌèØ
ÕæÁæÚU ·¤ô çÂÀUÜð ãU�Ìð ·¤è Âæ¢¿
È¤èâÎè ·¤è ç»ÚUæßÅU ·ð¤ ×é·¤æÕÜð
Ìèßý âéÏæÚU ×ð´ ×ÎÎ ·¤èÐ Õð´¿×æ·ü¤
âð́âð€â wxz ¥¢·¤ ¿Ȩ́U·¤ÚU xv,yy~
¥¢·¤ ÂÚU Õ¢Î ãéU¥æ ÁÕç·¤ çÙ�ÅUè
}x ¥¢·¤ ·¤è ÕÉU̧Ì ·ð¤ âæÍ ~,|y~
¥¢·¤ ÂÚU Õ¢Î ãéU¥æÐ ÕæÁæÚU Ùð
ãUæÜæ¢ç·¤ Õð́¿×æ·ü¤ âð ÕðãUÌÚU ÂýÎàæüÙ
ç·¤Øæ ¥õÚU Õè°â§ü ç×ÇU·ñ¤Â ß
S×æòÜ·ñ¤Â âê¿·¤æ¢·¤ô´ ×ð´ w.z�w.z
È¤èâÎè ·¤è ÕȨ́UôÌÚUè ÎÁü ãéU§üÐ

ÕæÁæÚU ·ð¤ Öæ»èÎæÚUô´ Ùð ·¤ãUæ,
ÖæÚUÌèØ §ç€ßÅUè ÕæÁæÚU ·¤è çSÍçÌ
çÂÀUÜð ãU�Ìð ¹ÚUæÕ Íè €Øô´ç·¤
çÙßðàæ·¤ô´ ·¤ô ¥×ðçÚU·¤æ ß ©UžæÚU
·¤ôçÚUØæ ·ð¤ Õè¿ ÁæÚUè ÌÙæß Øéh
×ð´ ÂçÚUßçÌüÌ ãUôÙð ·¤æ ÇUÚU ÍæÐ
ãUæÜæ¢ç·¤ ¥Õ çSÍçÌ âæ×æ‹Ø ãUôÌè
çÎ¹ ÚUãUè ãñU ¥õÚU Îçÿæ‡æ ·¤ôçÚUØæ
¥õÚU ¥×ðçÚU·¤è ¥çÏ·¤æçÚUØố Ùð ©UžæÚU
·¤ôçÚUØæ ·ð¤ âæÍ Øéh ·¤è â¢ÖæßÙæ
·¤ô ¹æçÚUÁ ·¤ÚUÙæ àæéM¤ ·¤ÚU çÎØæ
ãñUÐ ÎêâÚUè ¥ôÚU, ¥×ðçÚU·¤æ ×ð́ ×ã¢U»æ§ü
·ð¤ ·¤×ÁôÚU ¥æ¢·¤Ç¸Uô´ Ùð §â âæÜ
¥×ðçÚU·¤è Èð¤ÇUÚUÜ çÚUÁßü ·¤è ÌÚUÈ¤
âð ŽØæÁ ÎÚUô´ ×ð´ ÕÉ¸UôÌÚUè ·¤è
â¢ÖæßÙæ ·¤× ·¤ÚU ÎèÐ

§ç€ßÙæòç×€â °ÇUßæ§ÁÚUè ·ð¤
â¢SÍæÂ·¤ Áè ¿ô·¤æçÜ¢»× Ùð ·¤ãUæ,
ÖæÚUÌ â×ðÌ ßñçàß·¤ ÕæÁæÚUô´ ×ð´
çÂÀUÜð ÌèÙ ×ãUèÙð ×ð́ çÁâ ÌÚUãU âð
ÌðÁè ¥æ ÚUãUè Íè, ©Uâð Îð¹Ìð ãéU°
ç»ÚUæßÅU ¥ßàØ¢Öæßè ÍèÐ ç»ÚUæßÅU
·ð¤ â¢·ð¤Ì ¥×ðçÚU·¤æ ß ©UžæÚU ·¤ôçÚUØæ
·ð¤ Õè¿ ÕÉ¸UÌð ÌÙæß ·ð¤ M¤Â ×ð´
¥æ°Ð ¥»ÚU ØãU Ü¢Õæ ç¹¢¿Ìæ Ìô
§ç€ßÅUè ÕæÁæÚU ÂÚU §â·ð¤ »¢ÖèÚU
¥âÚU ÂÇ¸UÌðÐ ÕæÁæÚU ×ð́ ç·¤âè ÌÚUãU
·¤è ç»ÚUæßÅU ·¤æ §SÌð×æÜ çÙßðàæ·¤ô´
·¤ô ¹ÚUèÎæÚUè ·ð¤ çÜ° ·¤ÚUÙæ ¿æçãU°,
¹æâ ÌõÚU âð ©UÙ ·¢¤ÂçÙØô ́·ð¤ àæðØÚU
×ð´, çÁâ×ð´ ¥æØ ×ð´ ÆUè·¤�ÆUæ·¤
âéÏæÚU ·¤è â¢ÖæßÙæ ãUôÐ

çßàÜðá·¤ô´ ·¤ô Ü»Ìæ ãñU ç·¤

ÖæÚUÌèØ ÕæÁæÚU ×ð´ â·¤æÚUæˆ×·¤
×æãUõÜ ÁËÎ ÕãUæÜ ãUô Áæ°»æ
€Øô´ç·¤ ßñçàß·¤ ÌÙæß ƒæÅU ÚUãUæ ãñUÐ
©UÙ·¤æ ·¤ãUÙæ ãñU ç·¤ â¢SÍæ»Ì
¹ÚUèÎæÚUè ãUô ÚUãUè ãñU ¥õÚU ÕæÁæÚU ×ð´
ÂØæüŒÌ Ù·¤Îè ãñUÐ ãUæÜ ×ð́ â¢SÍæ»Ì
çÙßðàæ·¤ô´ ¹æâ ÌõÚU âð Îðâè
�Øé¿é¥Ü È¢¤ÇUô´ Ùð ¥æ·ý¤æ×·¤Ìæ ·ð¤
âæÍ ¹ÚUèÎæÚUè ·¤è ãñUÐ

ÇUæòØ¿ð §ç€ßÅUèÁ ·ð¤ àæôÏ Âý×é¹
(ÖæÚUÌ) ¥ÖØ ÜñÁæßæÜæ Ùð ·¤ãUæ,
�Øé¿é¥Ü È¢¤ÇUô´ ·¤è §ç€ßÅUè
ØôÁÙæ¥ô´ ×ð´ çÙßðàæ ·¤è ÕÉ¸UÌè
ÚU�ÌæÚU âð â¢·ð¤Ì ç×ÜÌæ ãñU ç·¤ ÖæÚUÌ
×ð´ Îðâè Õ¿Ì ·ð¤ ¿·ý¤ ·¤æ
çßžæèØ·¤ÚU‡æ ãUô ÚUãUæ ãñU, çÁâ·¤è
àæéL¤¥æÌ w®vy ×ð́ ãéU§ü ¥õÚU ¥Õ ØãU

»ãUÚUæÌæ Áæ ÚUãUæ ãñUÐ ØãU ÚU¿Ùæˆ×·¤
Âýßëçžæ ãñU €Øô´ç·¤ ØãU ÖæÚUÌèØ
§ç€ßÅUè ÂÚU ÂÇ̧UÙð ßæÜð ÕæãUÚUè Âý»çÌ
·ð¤ ¥âÚU ·¤ô ·¤× ·¤ÚUÌæ ãñU ¥õÚU Îðâè
·¢¤ÂçÙØô´ ·ð¤ çÜ° Âê¢Áè ·¤è Üæ»Ì
Öè ƒæÅUæÌæ ãñUÐ âô×ßæÚU ·¤ô ÕæÁæÚU
×ð́ v}|y ·¢¤ÂçÙØố ·ð¤ àæðØÚU ÜæÖ ×ð́
ÚUãðU, ßãUè´ {~z àæðØÚUô´ ×ð´ ç»ÚUæßÅU
¥æ§üÐ §â·¤è ¥»é¥æ§ü ¹æâ ÌõÚU âð
çÂÅðU ãéU° ÿæð̃ æố ×âÜÙ Îßæ ß çÚUØÜ
°SÅðUÅU Ùð ·¤èÐ çâŒÜæ ·¤æ àæðØÚU Âæ¢¿
È¤èâÎè âð …ØæÎæ ¿É¸Uæ, ßãUè´ âÙ
È¤æ×æü ·¤æ àæðØÚU y.| È¤èâÎè ¿Ȩ́U·¤ÚU
Õ¢Î ãéU¥æÐ ÎôÙô´ Îßæ ·¢¤ÂçÙØô´ ·ð¤
àæðØÚU âô×ßæÚU ·¤ô âÕâð ¥‘ÀUæ
ÂýÎàæüÙ ·¤ÚUÙð ßæÜð ÚUãðUÐ

çßÎðàæè ÂôÅüUÈ¤ôçÜØô çÙßðàæ·¤ô´
Ùð âô×ßæÚU ·¤ô v,{x} ·¤ÚUôÇU̧ L¤ÂØð
·ð¤ àæðØÚU Õð¿ð ÁÕç·¤ Îðâè â¢SÍæÙô´
·¤è àæéh ¹ÚUèÎæÚUè v,{v~ ·¤ÚUôÇ¸U
L¤ÂØð ·¤è ÚUãUèÐ ØãU ÁæÙ·¤æÚUè SÅUæò·¤
°€â¿ð́Áô´ ·ð¤ ¥SÍæØè ¥æ¢·¤Ç¸Uô´ âð
ç×ÜèÐ çÂÀUÜð ãU�Ìð ÖæÚUè ç»ÚUæßÅU
·¤è ×æÚU ÛæðÜÙð ßæÜð çÚUØÜ °SÅðUÅU
ÿæð̃ æ ·ð¤ àæðØÚUố Ùð âô×ßæÚU ·¤ô ×ÁÕêÌ
ßæÂâè ·¤èÐ Õè°â§ü çÚUØËÅUè §¢ÇðU€â
ÀUãU È¤èâÎè ¿É¸Uæ ¥õÚU ÇUè°Ü°È¤
·ð¤ àæðØÚU ×ð´ v{.z È¤èâÎè ·¤è
ÕÉ¸UôÌÚUè ÎÁü ãéU§üÐ çÂÀUÜð ãU�Ìð
çÙßðàæ·¤ çÚUØËÅUè àæðØÚUô´ âð ÎêÚU ÚUãðU
Íð €Øô´ç·¤ ©U‹ãUð´U Ü» ÚUãUæ Íæ ç·¤
xxv ×é¹õÅUæ ·¢¤ÂçÙØố ·¤è âðÕè ·¤è
Áæ¢¿ ·¤æ ¥âÚU çÚUØÜ °SÅðUÅU
·¢¤ÂçÙØố ÂÚU ÂÇ̧U â·¤Ìæ ãñUÐ 

ßñçàß·¤ ÌÙæß ƒæÅUæ Ìô âéÏÚUæ ÕæÁæÚU

�âô×ßæÚU ·¤ô ÕæÁæÚU ×ð´ v}|y
·¢¤ÂçÙØô´ ·ð¤ àæðØÚU ÜæÖ ×ð´
ÚUãðU, Üðç·¤Ù {~z àæðØÚUô´ ×ð´
ç»ÚUæßÅU ¥æ§ü

�§â·¤è ¥»é¥æ§ü ¹æâ ÌõÚU âð
çÂÅðU ãéU° ÿæð˜æô´ ×âÜÙ Îßæ ß
çÚUØÜ °SÅðUÅU Ùð ·¤èÐ çâŒÜæ
·¤æ àæðØÚU Âæ¢¿ È¤èâÎè âð …ØæÎæ ¿É¸Uæ, ßãUè´ âÙ È¤æ×æü ·¤æ
àæðØÚU y.| È¤èâÎè ¿É¸U·¤ÚU Õ¢Î ãéU¥æ

�Õè°â§ü çÚUØËÅUè §¢ÇðU€â ÀUãU È¤èâÎè ¿É¸Uæ ¥õÚU ÇUè°Ü°È¤ ·ð¤
àæðØÚU ×ð´ v{.z È¤èâÎè ·¤è ÕÉ¸UôÌÚUè ÎÁü ãéU§ü

ÕæÁæÚU ãéU¥æ »éÜÁæÚU

âð´âð€â ×ð´ ®.} È¤èâÎè ·¤è ÕÉ¸UôÌÚUè ÎÁü ãéU§ü, çßàÜðá·¤ô´ ·¤æ ©U�×èÎ ãñU ç·¤
ßñçàß·¤ ÌÙæß ƒæÅUÙð ·ð¤ ÕæÎ ÕæÁæÚU ×ð´ â·¤æÚUæˆ×·¤ ×æãUõÜ ÕãUæÜ ãUô Áæ°»æ

Õè°â â¢ßæÎÎæÌæ
×é¢Õ§ü, vy ¥»SÌ

â¢SÍæ»Ì çÙßðàæ·¤ô´ ·¤è ÌÚUÈ¤ âð çÙßðàæ ×ð´
ÕÉ¸UôÌÚUè ·ð¤ ¿ÜÌð v® ¥ÚUÕ ÇUæòÜÚU âð …ØæÎæ
({y,®®® ·¤ÚUôÇ¸U L¤ÂØð) ÕæÁæÚU Âê¢Áè·¤ÚU‡æ
ßæÜè ·¢¤ÂçÙØô´ ·ð¤ àæðØÚUô´ ·¤è ×æ¢» ÕÉ¸UÙð ·ð¤
¥æâæÚU ãñ´UÐ °ðâð ÕæÁæÚU Âê¢Áè·¤ÚU‡æ ·¤ô ×ð»æ
·ñ¤Œâ ·¤ãUæ Áæ ÚUãUæ ãñUÐ ¥»ý‡æè çßÎðàæè Õýô·¤ÚðUÁ
È¤×ü ×æò»üÙ SÅñUÙÜè Ùð ÌèÙ Âý×é¹ â¢·ð¤Ì·¤ô´
·¤è ÂãU¿æÙ ·¤è ãñU çÁâ·ð¤ ¿ÜÌð ÖæÚUÌèØ
ÕæÁæÚU ×ð´ ¥õÚU â¢SÍæ»Ì çÙßðàæ (Îðâè ß
çßÎðàæè) ãUô»æÐ

×æò»üÙ SÅñUÙÜè ·ð¤ §ç€ßÅUè ÚU‡æÙèçÌ·¤æÚU
çÚUÏ× Îðâæ§ü ¥õÚU àæèÜæ ÚUæÆUè Ùð °·¤ ÙôÅU ×ð́
·¤ãUæ ãñU, ¿ê¢ç·¤ ÖæÚUÌèØ àæðØÚU ·¤æ ÖæÚUæ¢·¤
°×°ââè¥æ§ü §ü°× §¢ÇðU€â ×ð´ ÕÉ¸U ÚUãUæ ãñU
çÜãUæÁæ ÕæÁæÚU …ØæÎæ ÚU·¤× ãUæçâÜ ·¤ÚðU»æ
¥õÚU §â ÚU·¤× ·¤æ çÙßðàæ ÕÇ̧ðU àæðØÚUố ×ð́ ãUô»æÐ

ÎêâÚUæ, ¿ê¢ç·¤ Îðâè â¢SÍæÙô´ ·¤æ ¥æ·¤æÚU
ÕÉ¸U ÚUãUæ ãñU çÜãUæÁæ ©U�Îæ ÂýÎàæüÙ ·ð¤ çÜ° ßð
¥Õ ÀUôÅUð ß ×ÛæôÜð àæðØÚUố ÂÚU àææØÎ ãUè ÕãéUÌ
…ØæÎæ ÖÚUôâæ ·¤Úð´U»ðÐ  ÕðãUÌÚU çÚUÅUÙü ·ð¤ çÜ°
×ð»æ ß ÜæÁü·ñ¤Â àæðØÚUố ·¤æ ¿ØÙ ©UÙ·ð¤ çÜ°
×ãÛ ßÂê‡æü ãUô â·¤Ìæ ãñUÐ

ÌèâÚUæ ¥õÚU ×ãUˆßÂê‡æü â¢·ð¤Ì Îðâè
°€â¿ð´Á ÅþðUÇðUÇU È¢¤ÇU (§üÅUè°È¤) ×ð´ ÖæÚUè
ÖÚU·¤× ÕÉ¸UÌ ãñUÐ ÎôÙô´ çßàÜðá·¤ô´ Ùð ·¤ãUæ,
ãU×æÚUæ ×æÙÙæ ãñU ç·¤ Îðâè §üÅUè°È¤ ÂçÚUâ¢ÂçžæØố
×ð́ ¥æ»æ×è Îàæ·¤ ×ð́ x® »éÙð ·¤è ÕÉ¸UôÌÚUè ãUô
â·¤Ìè ãñU ¥õÚU ØãU w®® ¥ÚUÕ ÇUæòÜÚU ÂÚU Âãé¢U¿
â·¤Ìæ ãñUÐ

ãUæÜ ·ð¤ ßáôZ ×ð́ §üÅUè°È¤ ÂçÚUâ¢ÂçžæØô´ ×ð́
ÕÉ¸UÌ Ùð ÁôÚU Â·¤Ç¸Uæ ãñU ¥õÚU §â·¤è ßÁãU
¥õÚU Âð´àæÙ È¢¤ÇUô´ ·¤ô ÖæÚUÌèØ çÙßðàæ ·¤è Îè

»§ü ¥Ùé×çÌ ãñUÐ ×æò»üÙ SÅñUÙÜè Ùð °·¤ ÙôÅU
×ð´ ·¤ãUæ, âæÜ w®®~ ×ð´ §â·¤æ ¥æ·¤æÚU
¥Âðÿææ·ë¤Ì ÀUôÅUæ ØæÙè v® ·¤ÚUôÇ¸U ÇUæòÜÚU ·¤æ
Íæ, Üðç·¤Ù ¥Õ §üÅUè°È¤ ÂçÚUâ¢ÂçžæØæ¢ ¥æÆU
âæÜô´ ×ð́ ÕÉ¸U·¤ÚU }.w ¥ÚUÕ ÇUæòÜÚU ÂÚU ÂãéU¢U¿
»§ü ãñUÐ ãU×æÚUæ ×æÙÙæ ãñU ç·¤ ÖæÚUÌ ×ð́ §üÅUè°È¤
ÁôÚU Â·¤Ç¸ðU»æ €Øô´ç·¤ ÖçßcØ çÙçÏ ¥ÂÙæ
çÙßðàæ §üÅUè°È¤ ·ð¤ ÁçÚU° §ç€ßÅUè ×ð́ ÁæÚUè ÚU¹
â·¤Ìð ãñ́UÐ Øð âÖè ¿èÁð́ ÕÌæÌè ãñU ç·¤ ÖæÚUÌ
×ð́ ×ð»æ ß ÜæÁü·ñ¤Â ·¤æ ×ãÛ ß ÕȨ́U ÚUãUæ ãñUÐ

¥Öè ·¤ÚUèÕ yz ·¢¤ÂçÙØæ¢ v® ¥ÚUÕ
ÇUæòÜÚU ßæÜð €ÜÕ ×ð´ ãñ´UÐ §â·¤è ßÁãU âæÜ
w®vy ·ð¤ ÕæÎ âð ÖæÚUÌèØ ÕæÁæÚU ×ð´ ¥æ§ü
ÌðÁè ãñU, çÁâ·ð¤ ¿ÜÌð ×ð»æ ·ñ¤Â ·¤è âê¿è
âæÜ w®vx ·ð¤ çÙ¿Üð SÌÚU w® âð ÕÉ¸U·¤ÚU
Îô»éÙè ãUô »§ü ãñUÐ

Õýô·¤ÚðUÁ È¤×ü Ùð §â·¤è â¢ÖæçßÌ çßÁðÌæ
·¤è ÂãU¿æÙ ·¤è ãñU, çÁâð ©U‘¿ â¢SÍæ»Ì
çÙßðàæ ·¤æ È¤æØÎæ ç×Ü â·¤Ìæ ãñUÐ ×õÁêÎæ
×ð»æ ·ñ¤Œâ ×ð´ ×æò»üÙ SÅñUÙÜè Ùð âæÌ àæðØÚUô´
·¤æ ¿ØÙ ç·¤Øæ ãñU çÁÙ×ð´ ÕÁæÁ ¥æòÅUô,
ÕèÂèâè°Ü, °¿ÇUè°È¤âè Õñ´·¤, §¢ÇUâ§¢ÇU
Õñ´·¤, §‹È¤ôçââ, °×°ð´ÇU°× ¥õÚU ×æL¤çÌ
âéÁê·¤è àææç×Ü ãñ´UÐ Øð àæðØÚU ×é�Ø M¤Â âð
©UÂÖô€Ìæ ß Õñ́ç·¢¤» ÿæð̃ æ ·ð¤ ãñ́UÐ

Îðâæ§ü ß ÚUæÆUè Ùð ·¤ãUæ, Ü¢Õè ¥ßçÏ ×ð´
ÂçÚUßæÚUô´ ·¤è ÕñÜð´â àæèÅU ·¤æ çßSÌæÚU §Ù
ÎôÙô´ ÿæð˜æô¢ ´ ·ð¤ çÜ° ÕðãUÌÚU ÚUãðU»æÐ ×æò»üÙ
SÅñUÙÜè Ùð ÖçßcØ ·¤è ×ð»æ ·ñ¤Œâ ·¤è ÂãU¿æÙ
·¤è ãñU çÁÙ×ð´ ·¤ç×¢â §¢çÇUØæ, Áð°âÇUŽËØê
SÅUèÜ, ËØêçÂÙ, °×°ð´ÇU°× È¤æ§Ùñ´â, ÂðÅþUôÙðÅU
°Ü°ÙÁè, ØêÂè°Ü ¥õÚU Áè °¢ÅUÚUÅðUÙ×ð´ÅU
àææç×Ü ãñ´UÐ ÙôÅU ×ð´ ·¤ãUæ »Øæ ãñU, ÖçßcØ
·¤è ×ð»æ ·ñ¤Œâ ·¤è âê¿è ¥õÚU …ØæÎæ
çßàææç¹Ì ãñUÐ

â¢SÍæ»Ì çÙßðàæ·¤ô´ ·¤è ×æ¢»
âð ÕÇ¸ðU àæðØÚUô´ ×ð´ ¥æ°»è ÌðÁè
Õýô·¤ÚðUÁ È¤×ü ×æò»üÙ SÅñUÙÜè Ùð °ðâð vy àæðØÚU ¿éÙð ãñ´U,
çÁâð §ââð ãUô â·¤Ìæ ãñU È¤æØÎæ

·¤ÚU‡æ ¿õÏÚUè
Ù§ü çÎËÜè, vy ¥»SÌ

çãUSâæ çÕ·ý¤è ·¤æ â¢ÖæçßÌ âõÎæ
ÂêÚUæ ãUôÙð ·¤è ¹ÕÚU ·ð¤ ÕæÎ çÚUØÜ
°SÅðUÅU ÿæð˜æ ·¤è çÎ‚»Á ÇUè°Ü°È¤
çÜç×ÅðUÇU ·¤æ àæðØÚU âô×ßæÚU ·¤ô
v{.zv È¤èâÎè âð …ØæÎæ ¿Ȩ́U »ØæÐ
ÇUè°Ü°È¤ âæ§ÕÚU çâÅUè ÇðUßÜÂâü
çÜç×ÅðUÇU (ÇUèâèâèÇUè°Ü) ·¤è
·¤ÚUèÕ y® È¤èâÎè çãUSâðÎæÚUè
çâ¢»æÂéÚU ·¤è Áè¥æ§üâè ·¤è âãUæØ·¤
·¤ô vx,®®® ·¤ÚUôÇ¸U L¤ÂØð ×ð´ Õð¿è
Áæ°»è ¥õÚU ØãU âõÎæ §â ×ãUèÙð
ÂêÚUæ ãUô â·¤Ìæ ãñUÐ °·¤ âễ æ Ùð ØãU
ÁæÙ·¤æÚUè ÎèÐ

Âæ¢¿ çÎÙ ·¤è ç»ÚUæßÅU ÂÚU çßÚUæ×
Ü»æÌð ãéU° ØãU àæðØÚU v{® L¤ÂØð ÂÚU
¹éÜæ ¥õÚU v}y.w® L¤ÂØð ·ð¤

©U“æSÌÚU ÂÚU Âãé¢U¿æÐ çÂÀUÜð ãU�Ìð
çÚUØÜ °SÅðUÅU çÎ‚»Á Ùð ¥ÂÙð
°·¤è·ë¤Ì àæéh ÜæÖ ×ð́ ÁêÙ çÌ×æãUè
×ð́ z} È¤èâÎè ·¤è ç»ÚUæßÅU ÎÁü ·¤è
Íè ¥õÚU ØãU v®~.®v ·¤ÚUôÇ¸U L¤ÂØð
ÚUãU »Øæ ÍæÐ ·¢¤ÂÙè âễ æố Ùð ·¤ãUæ ç·¤
×§ü âð ¥Õ Ì·¤ ¥æßæâèØ â¢ÂçžæØố
·¤è çÕ·ý¤è ÙãUè́ ãéU§ü ãñU, çÁâ·¤è ßÁãU
ÚðUÚUæ ·¤æÙêÙ ·¤æ ç·ý¤Øæ‹ßØÙ ß ßSÌé

ß âðßæ ·¤ÚU ãñU ¥õÚU §ââð ·¢¤ÂÙè ·¤ô
ÛæÅU·¤æ Ü»æ ãñUÐ ¥€ÅêUÕÚU w®vz ×ð´
ÇUè°Ü°È¤ Ùð °ðÜæÙ ç·¤Øæ Íæ ç·¤
©UÙ·ð¤ ÂýßÌü·¤ ÇUèâèâèÇUè°Ü ·¤è ÂêÚUè
çãUSâðÎæÚUè Õð¿ð»́ð, çÁâ·ð¤ Âæâ â×êãU
·¤è …ØæÎæÌÚU ßæç‡æç…Ø·¤
ÂçÚUâ¢ÂçžæØæ¢ ãñÚÐ

Áè¥æ§üâè ·¤ô çãUSâðÎæÚUè çÕ·ý¤è
·ð¤ ÁçÚU° ÇUè°Ü°È¤ ·¤ô ·¤æÈ¤è

ÚUæãUÌ ç×Üð»è, Áô §â ×ãUèÙð Ì·¤
ÂêÚUè ãUô â·¤Ìè ãñUÐ ÇUè°Ü°È¤ Ùð
×æ¿ü ×ð´ ÇUèâèâèÇUè°Ü ·¤è y®
È¤èâÎè çãUSâðÎæÚUè çâ¢»æÂéÚU ·¤è
Áè¥æ§üâè ·¤è âãUæØ·¤ ·¤ô vx,®®®
·¤ÚUôÇ¸U L¤ÂØð ×ð´ Õð¿Ùð ·¤æ Èñ¤âÜæ
ç·¤Øæ ÍæÐ çÂÀUÜð ·¤§ü ãU�Ìô´ âð
·¢¤ÂÙè ·¤ô çßçÖ‹Ù çÙØæ×·¤ô´ âð
×¢ÁêÚUè ç×Üè ãñUÐ âê˜æô´ Ùð ·¤ãUæ ç·¤
Áè¥æ§üâè Ùð Áæ¢¿ ÂÚU¹ ·¤æ ·¤æ×
ÂêÚUæ ·¤ÚU çÜØæ ãñUÐ

çãUSâæ çÕ·ý¤è ÂêÚUè ãUôÙð ·¤è ¹ÕÚU âð ¿É¸Uæ ÇUè°Ü°È¤

z®® ·¤ÚUôÇ¸U L¤.
çÙßðàæ ·¤ÚðU»è
ÅUèßè°â ×ôÅUÚU
ÅUè §ü ÙÚUçâ�ãUÙ
¿ð‹Ù§ü, vy ¥»SÌ

ÅUèßè°â ×ôÅUÚU §â çßžæ ßáü ×ð´
·¤ÚUèÕ yz®�z®® ·¤ÚUôÇ¸U L¤ÂØð ·ð¤
çÙßðàæ ·¤è ØôÁÙæ ÕÙæ ÚUãUè ãñU ¥õÚU
§â·¤æ …ØæÎæÌÚU çãUSâæ Ù° ßæãUÙô´
ÂÚU ¹¿ü ãUô»æÐ §â Õè¿, ÙôÅUÕ¢Îè,
Áè°âÅUè ¥õÚU ©UˆâÁüÙ çÙØ×ô´ ·ð¤
¿ÜÌð ©Ulô» ·¤è âéSÌ ÚU�ÌæÚU ·ð¤
ÕæßÁêÎ ÅUèßè°â ·¤ô °çÕÅUæ ×æçÁüÙ
w ¥¢·¤ố ×ð́ ãUæçâÜ ãUôÙð ¥õÚU ÕæÁæÚU
çãUSâðÎæÚUè ÕÉ¸U·¤ÚU v} È¤èâÎè ÂÚU
Âãé¢U¿Ùð ·¤è ©U�×èÎ ãñUÐ

§â·ð¤ ¥Üæßæ ·¢¤ÂÙè ·¤è
ØôÁÙæ °·¤ ÕæÚU ¥õÚU ·¤è×Ì ×ð´
§ÁæÈ¤æ ·¤ÚUÙð ·¤è ãñU, Áô ¥æÏæ
È¤èâÎè ãUô â·¤Ìæ ãñU ¥õÚU ØãU
©UˆâÁüÙ çÙØ×ô´ ·ð¤ ¥ÙéÂæÜÙ ÂÚU
ãUéU° ¹¿ü ·¤è ÖÚUÂæ§ü ·ð¤ çÜ° ãUô»èÐ
·¤è×Ìô´ ×ð´ ÕÉ¸UôÌÚUè ÂýçÌ ßæãUÙ
z®®�v,®®® L¤ÂØð ·ð¤ ÎæØÚðU ×ð´
ãUô»èÐ ÅUèßè°â ×ôÅUÚU ·ð¤ âè§ü¥ô
·ð¤ °Ù ÚUæÏæ·ë¤c‡æÙ Ùð ·¤ãUæ, ¥€ÅêUÕÚU
Ì·¤ ©Ulô» ·¤è ÚU�ÌæÚU ·¤ÚUèÕ vw
È¤èâÎè Íè, ßãUè́ ÅUèßè°â Ùð ·¤ÚUèÕ
v}.{ È¤èâÎè ·¤è ÕȨ́UôÌÚUè ÎÁü ·¤èÐ
ÕæÎ ×ð´ ©Ulô» ·¤è ÚU�ÌæÚU ƒæÅU·¤ÚU
z.x È¤èâÎè ÂÚU ¥æ »§ü, ßãUè¢´
ÅUèßè°â ·¤è ÚU�ÌæÚU vv.x È¤èâÎè
ÚUãUèÐ ©U‹ãUð́U ©U�×èÎ ãñU ç·¤ §â âæÜ
ÅUèßè°â ·¤è ÕæÁæÚU çãUSâðÎæÚUè ×ð´
v.z È¤èâÎè ·¤æ §ÁæÈ¤æ ãUô»æÐ

ÚUæÏæ·ë¤c‡æÙ ·¤ô ©U�×èÎ ãñU ç·¤
©Ulô» ÕȨ́UÌ ·¤è ÚUæãU ÂÚU ÜõÅðU»æ ¥õÚU
ÅUèßè°â ·¤è ÚU�ÌæÚU ©Ulô» ·ð¤
×é·¤æÕÜð …ØæÎæ ãUô»èÐ ×õÁêÎæ çßžæ
ßáü ·¤è ÂãUÜè çÌ×æãUè ×ð¢ ©Ulô» ·¤è
ÚU�ÌæÚU ·¤ÚUèÕ }.{ È¤èâÎè ÚUãUè, ßãUè́
ÅUèßè°â ·¤è vw È¤èâÎè ÚUãUèÐ
ÚUæÏæ·ë¤c‡æÙ Ùð ØãU ÁæÙ·¤æÚUè
çßàÜðá·¤ô´ ·ð¤ âæÍ ÕñÆU·¤ ×ð´ ÎèÐ
çÕÁÙðâ SÅñÚÇUÇüU âð ÕæÌ¿èÌ ×ð ́·¢¤ÂÙè
·ð¤ âè°È¤¥ô °â Áè ×éÚUÜè Ùð ·¤ãUæ,
âæÜ ·¤è ÎêâÚUè ÀU×æãUè ×ð ́·¢¤ÂÙè ·¤è
ØôÁÙæ °·¤ ×ôÅUÚUâæ§·¤Ü ¥õÚU °·¤
S·ê¤ÅUÚU Âðàæ ·¤ÚUÙð ·¤è ãñUÐ 

ÂëcÆU�v ·¤æ àæðá

§ââð ·¢¤ÂÙè ·¤æ ·¤Áü °çÕÅUæ ·¤æ ÌèÙ »éÙæ ÚUãðU»æ, Áæð
âãUÁ çSÍçÌ ãæð â·¤Ìè ãñUÐ §â·ð¤ âæÍ ãUè ¥æÚU·¤æò×
·ð¤ Âæâ ÅUæßÚU ·¤æÚUæðÕæÚU ×ð́ àæðá y~ È¤èâÎè çãUSâðÎæÚUè
Õð¿Ùð ·¤æ Öè çß·¤ËÂ ãUæð»æÐ Üðç·¤Ù çÎâ¢ÕÚU Ì·¤ çÚUØÜ
°SÅðUÅU ·¤æÚUæðÕæÚU ·¤æ âæñÎæ ÙãUè´ ãUæðÌæ ãñU Ìæð ·¢¤ÂÙè ·¤æ
·¤Áü °çÕÅUæ ·¤æ Âæ¢¿ »éÙæ ãUæð Áæ°»æÐ

âê˜ææð´ ·ð¤ ¥ÙéâæÚU °ØÚUâðÜ ÂÚU ·¤ÚUèÕ v},®®® âð
w®,®®® ·¤ÚUæðÇU̧ L¤ÂØð ·¤æ ·¤Áü ãñUÐ ·¢¤ÂÙè °ØÚUÅðUÜ ·¤æð
x,®®® ·¤ÚUæðÇ̧U L¤ÂØð ×ð́ wv®® ×ð»æãUÅ÷UÁü SÂð€ÅþU× Õð¿·¤ÚU
·¤Áü ·¤× ·¤ÚU â·¤Ìè ãñUÐ §â·¤æ °çÕÅUæ ·¤ÚUèÕ |,z®®
·¤ÚUæðÇ̧U L¤ÂØð ãñUÐ °ðâð ×ð́ ·¢¤ÂÙè ·¤æ ·¤Áü�°çÕÅUæ ¥ÙéÂæÌ
ÕðãUÌÚU ãñUÐ 

Ù§ü ·¢¤ÂÙè ×ð´ ·¤Áü ãUSÌæ¢ÌçÚUÌ ·¤ÚUÙð ·ð¤ âæÍ
°ØÚUâðÜ y âð { ãUÁæÚU ·¤ÚUæðÇ̧U L¤ÂØð ·¤æ ·¤Áü ¿é·¤æ°»èÐ

çßÜØ ·ð¤ ÕæÎ ÕÙÙð ßæÜè Ù§ü §·¤æ§ü çÁØæð ·¤è
¿éÙæñÌè ·¤æ âæ×Ùæ ·¤ÚUÙð ×ð´ âÿæ× ãUæð â·¤Ìè ãñU Øæ
çÁØæð mæÚUæ ¥çÏ»ýãU‡æ ç·¤° ÁæÙð ·ð¤ çÜ° ¥æ·¤áü·¤
çSÍçÌ ×ð´ ãUæð â·¤Ìè ãñUÐ ÎæðÙæð´ ·¢¤ÂçÙØæð´ Ùð »ýæãU·¤æð´ ·ð¤
çãUâæÕ âð ÕæÁæÚU çãUSâðÎæÚUè ·¤æÈ¤è »¢ßæ§ü ãñU, §â·ð¤
ÕæßÁêÎ §Ù·¤è ÕæÁæÚU çãUSâðÎæÚUè ·¤ÚUèÕ vy.{z È¤èâÎè
ãñUÐ §Ù·ð¤ Âæâ SÂð€ÅþU× ·¤æ ÂæðÅüUÈ¤æðçÜØæð Öè ·¤æÈ¤è
ÕðãUÌÚU ãñU ¥æñÚU Îðàæ ×ð́ ·é¤Ü SÂð€ÅþU× ·¤æ vz.x È¤èâÎè
âð ¥çÏ·¤ çãUSâæ §Ù·ð¤ Âæâ ãñUÐ ¥æÚU·¤æò× Ùð SÂð€ÅþU×
©UÎæÚUè·¤ÚU‡æ ·ð¤ çÜ° ÂãUÜð ãUè {,®®® ·¤ÚUæðÇ¸U L¤ÂØð âð
…ØæÎæ ·¤æ Öé»ÌæÙ ·¤ÚU ¿é·¤è ãñUÐ Üðç·¤Ù §Ù ÎæðÙæð´
·¢¤ÂçÙØæð´ ·¤è ÚUæÁSß çãUSâðÎæÚUè ƒæÅU ÚUãUè ãñU ¥æñÚU ØãU
~ âð v® È¤èâÎè ÚUãU »§ü ãñUÐ ØãU §Ù·ð¤ çÜ° ç¿¢Ìæ ·¤æ
çßáØ ãUæð â·¤Ìæ ãñU €Øæð´ç·¤ çÁØæð ¥Âðÿææ·ë¤Ì ÀUæðÅUè
·¢¤ÂçÙØæð́ ·ð¤ »ýæãU·¤æð́ ×ð́ âð́Ï Ü»æ ÚUãUè ãñUÐ

¥æÚU·¤æò×�°ØÚUâðÜ
·ð¤ çßÜØ ·¤ô ×¢ÁêÚUè

°¿Øê°Ü ·ð¤ ÕæÜæÁè ¥Õ ÅUæÅUæ ×ôÅUâü ×ð´ Ñ
çã¢ÎéSÌæÙ ØêçÙÜèßÚ ·ðUUUU ×é�Ø çßžæ ¥çÏ·UUUUæÚè Âè Õè
ÕæÜæÁè Ùð §SÌèÈUUUUæ Îð çÎØæ ãñÐ ¥Õ ßã ÅæÅæ ×æðÅâü
×ð¢ â×êã âè°ÈUUUU¥æð ÂÎ ·UUUUè çÁ�×ðÎæÚè â¢ÖæÜð¢»ðÐ ·¢¤ÂÙè
Ùð ·UUUUãæ ç·UUUU ÕæÜæÁè Ùð §SÌèÈUUUUæ Îð çÎØæ ãñÐ ©UÏÚU, ÅæÅæ
×æðÅâü Ùð ÕæÜæÁè ·UUUUæð â×êã ·UUUUæ ×é�Ø çßžæ ¥çÏ·UUUUæÚè
çÙØé€Ì ·UUUUÚÙð ·UUUUè ƒææðá‡ææ ·UUUUè ãñÐ Öæáæ
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