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Vice President

National Stock Exchange of India Limited

“Exchange Plaza”, Bandra — Kurla Complex

Bandra (E)
Mumbai — 400 051

Dear Sir,

MARUTI §¢ §$ SUZUKI
Way of Life!

General Manager

Department of Corporate Services

Bombay Stock Exchange Limited

Phiroze Jeejeebhoy Towers
Dalal Street, Mumbai — 400 001

Sub: Press Release

Please find enclosed herewith as Annexure — “A”, a copy of press release being issued

today.

Kindly take the same on record.

Thanking you,

Yours truly,

For Maruti Suzuki India Limited

S. Ravi Aiyar

Executive Director (Legal)

& Company Secretary

Encl.: As above
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Annexure-“A”

Press Release

Maruti Suzuki collaborates with Ola to create a pool of skilled drivers
and promote entrepreneurship

To benefit 40,000 individuals under driving training initiative

New Delhi, December 09, 2016: Maruti Suzuki India Limited (MSIL), India’s leading passenger vehicle
manufacturer today signed a Memorandum of Understanding with Ola, the online cab aggregator, to
train aspiring drivers-partners. Under the ‘Maruti Ola Training Program’, the Company targets to benefit
40,000 individuals/ Ola partner-drivers in safe driving, over a period of three years.

Maruti Suzuki and Ola partnership will create entrepreneurship opportunities for aspiring drivers-
partners as well as make urban transportation safe, reliable and convenient. The pilot phase of the
initiative will be rolled out in Bangalore, Hyderabad, Chennai and in NCR. The driving training
programme will be gradually rolled out in Mumbai, Ahmedabad and Pune.

Ola, as a technology platform will help create opportunities for these trained drivers by giving them
access to infrastructure, financing and continuous revenue. Over the last 5 years, Ola has been
successful in on-boarding over 5 lakh skilled driver-partners onto its platform.

Commenting on the association, Mr. R S Kalsi, Executive Director, Marketing & Sales, Maruti Suzuki,
said, “Maruti Suzuki is committed to promote quality driving training in the country. Studies show that
“‘driver’s fault’ is the biggest reason of road accidents. We have evolved a comprehensive training
program comprising simulators, theory and practical sessions, imparted through 370 Maruti Driving
Schools and six IDTRs across India. The curriculum, besides driving skills, offers soft skills like grooming,
manners, etiquette that develop a positive attitude among the drivers. We are glad that through this
partnership with Ola, we will be able to expand quality driving training while creating opportunities for
employment and entrepreneurship. . We target to train 40,000 individuals over 3 years.”

Pranay Jivrajka, Chief Operating Officer, Ola said, “Mobility in India is a huge need and the industry
has the potential to empower aspiring individuals from all walks of life to become micro-entrepreneurs.
This partnership falls in line with Ola’s goal of skilling 5 million drivers in the next 5 years and continue to
build a conducive ecosystem for them to grow as entrepreneurs. We are delighted to work with a trusted
Indian brand like Maruti to create a unique solution to skill tens of thousands of aspiring driver-
entrepreneurs realize their dreams. This is yet another initiative from Ola towards creating a robust and
balanced driver ecosystem; which is vital to realize our mission of creating mobility for a billion Indians.”

According to the MoU, Maruti Suzuki would help the individuals/Ola partner-drivers obtain commercial
license and also assist in availing vehicle financing to purchase their own car, after the completion of
their course. Ola will also provide qualified leads of potential driver-partners to Maruti Suzuki for
facilitating them with commercial driving training.
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All the aspiring drivers will undergo a 30-day driving training which includes a pre- and post- assessment
tests to gauge the driving skills of these individuals.

The classroom sessions will familiarize the trainee with basic requirements such as vehicle controls &
mechanisms, road signage, rules and markings, driving in difficult conditions, maintenance & fuel
efficiency tips and traffic laws. Besides these dedicated sessions on soft skills like being a good road
user, interactive case studies on the effect of bad driving habits, the importance of positive attitude,
grooming tips, etiquettes and good manners are imparted to instil safe driving habits and become a
responsible driver.

The practical training sessions cover intensive training on safe and efficient driving, pre-checks before
starting to drive, risk perception, defensive driving technigues, driving in difficult conditions, rules of the
road and emergency handling.

Ola works closely with multiple state governments to create a skilled workforce that has access to
capital, insurance and vehicle at discounted prices. Ola aims to add 50 Lakh driver-partners on its
platform by 2022 by mobilizing, training and engaging with aspirants through such partnerships.

Maruti Suzuki Driving Training Initiative:

Maruti Suzuki has been actively imparting driver training since year 2000. The Company has setup 6
IDTRs (Institute of Driving and Traffic Research) and over 370 MDS (Maruti Driving Schools) facilities to
impart driving training to novices as well as to existing drivers.

1) Maruti Suzuki Driving Schools (MDS):

MDS are neighbourhood driving schools set up in partnership with Maruti Suzuki’s dealer partners. The
driving schools are equipped with advanced driving simulators to create on-road driving situations and
offer a mix of classroom and practical training by trained instructors, including women. Almost 50 per
cent of those enrolled at MDS are women. The Company encourages people to take up driving as a
profession through social programs like Unnati where women are imparted training in etiquettes and
customer relations, besides building the skill of safe driving.

Currently over 370 Maruti Driving Schools are operational across the country.

2) Institute of Driving and Traffic Research (IDTR):

Maruti Suzuki has set up IDTRs in collaboration with state governments. Equipped with scientifically
engineered training and testing tracks of international standards, state-of-the-art driving simulators and
well-maintained vehicles, these IDTRs follow a structured training content including classroom and
practical sessions. The course is imparted by well-qualified instructors. Maruti Suzuki manages 6 IDTRs
(Two each in Haryana, and Delhi NCR, one each in Uttarakhand and Gujarat). While the MDS focuses on
personal car driving, the IDTR additionally trains drivers for commercial driving including trucks, buses
and other heavy motor vehicles and taxi & three-wheelers.

IDTR, Vadodara, a successful model of road safety with jobs for underprivileged:
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The Company is working closely with the Ministry of Tribal Development in Gujarat to train tribal youth
in safe driving. Besides road safety, this residential IDTR facility near Vadodra approaches driving also as
an employment opportunity. In addition to good quality driving training, students also receive training in
personality, hygiene, courtesy, and communication.

Nearly 10,000 young tribal people, mostly landless farm workers and unskilled construction workers,
have been trained, groomed and employed. Their lives, as those of their families, have transformed.

3) Training to fleet drivers of trucks and trailers:

In addition to the driving training through IDTR and MDS, Maruti Suzuki imparts training to the fleet
drivers of trucks and trailers that take away finished vehicles to the dealers. Over 45,000 such drivers
have benefitted from such trainings by the Company, over the past 4 years.

4) Road Safety Knowledge Centres (RSKC):

The Company has also established 10 Road Safety Knowledge Centres (RSKC) in partnership with
Haryana Transport Department and Haryana Police. Through this RSKC facility, the Company helps local
police in traffic management by way of training. Special modules are designed for traffic offenders and
license seekers at the RSKC centres.
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